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1 Ilesn ocBOEHUS TUCIUTLIMHBI

Henssmu ocBoeHus AucuuIiMHbl «BBenenue B mpodeccuroy» SBISIETCS
dbopmupoBaHue y oOyyaromuxcs npeactraBieHuss o0 ux Oyaymeid mpodeccuu, 00
opraHu3auuy oOCIyKMBaHUSl HAcCEJECHHs] Ha TPAHCIOPTE, O POJIM YCIYr B CUCTEME
TpaHcnopra Poccuiickon denepaunu ¢ NTPUMEHEHUEM COBPEMEHHBIX TEXHOJIOTHH B
CepBHCE.

3aiayaMy OCBOCHMSI IUCLMIUIAHBI SIBIISIOTCS:

- TO3HAaKOMUTh OOy4alIUXcs ¢ OOLEeH XapakTEepUCTHUKON OpraHU3aIuu
y4e0HOro mpouecca B yHUBEPCUTETE;

- 3HAKOMCTBO C OCHOBHBIMU MpPUEMaMH CaMOCTOSITEJIbHOTO TIOMCKa, aHanu3a U
o0paboTku wuHPOpPMAIMKM B TPOIIECCE OpPraHU3AIlMU CEPBUCHOM NESITEIHHOCTH B
cdepe TpaHCIoOpTa, B TOM 4ucie B chepe BO3AYIIHOTO TPAHCIIOPTA,;

- MIO3HAKOMUTH O0YYAIOIIHUXCA C COACP>KaHUEM KIIFOUEBBIX MOHITHI CEpBUCHON
NesITEebHOCTH;

- TO3HAKOMUTH OOYYAIOMIMXCA C TEOPETUYECKUMU OCHOBAMH OpTraHU3alNH
npolecca Mpea0CTaBICHUs YCIyT Ha pa3nyHbIX BUJAX TPAHCIIOPTA;

- 3HAKOMCTBO C OCHOBHBIMHU T€XHOJIOTHUYECKUMHU HOBAIIUSIMH U COBPEMEHHBIMU
MPUKJIATHBIMU TIPOTPaMMaMU ISl TPEAOCTABICHUS! CEPBUCHBIX YCIIYT;

- 3HAKOMCTBO C OCHOBHBIMHU WHIUBHIYaJIbHBIMU MTOTPEOHOCTSIMU HACETICHUS U
CrocoObl UX OOCITYXKUBaHUS B MPOIECCE OpraHU3allUd CEPBUCHOM NESTEIbHOCTH B
cdepe TpaHCIIOpTa, B TOM Yucie B chepe BO3AYIIHOTO TPAHCIIOPTA,;

- 00y4UTh OCHOBHBIM METOJAM TIPEIOCTABICHHUS U Pa3paOOTKU CEPBUCHBIX
yCIIyT Ha TPAHCIOPTE;

- MO3HAKOMHUTH C OCHOBHBIMHU KaHallaMd KOMMYHHUKAIIMU TPU pa3MelleHUU
yCIyT B MHTEPHETE, a Tak)K€ HEKOTOPHIMH HOPMATHBHO-TIPABOBBIMHU JOKYMEHTAMH,
PETYIHMPYIOUTUE CEPBUCHBIE MPOIIECCHI;

- TI0O3HAKOMUTH OOYYaIOIIMXCA C BHAAMHU CEPBUCHOM JCSTENBHOCTH; C
NPUHIMIIAMH KJIacCU(UKAIIUU YCIYT U UX XapaKTEPUCTUKAMU B cpepe TPaHCIIOpTa, B
TOM 4HCJe B chepe BO3AYIIHOTO TPAHCIIOPTA; C UCTOpUEH pa3BUTUS c(epbl cepBrca
Y OCHOBHBIMU TEH/ICHIIMSIMU €€ COBPEMEHHOT'O Pa3BUTHS;

- O3HAKOMHTH C MEXaHH3MaMH OIpPENCNICHUS W peajn3aldd CBOEH pOJu B
KOMaHJE;

- 0o0yuuTh  CO3JAaHUI0O H  TMOJJCPKAHUIO  OE30MacHBIX  YCIOBUM
KU3HEJEATEITLHOCTH, B TOM YHCIIE TTPH BO3SHUKHOBEHHUH YPE3BBIYAHBIX CUTYAIIHIH;

- TO3HAKOMUTh C COBPEMEHHBIMU TOTPEOHOCTSIMU B TEXHOJOTHYECKUX
HOBAIUAX ¥ HHPOPMAIIMOHHOM o0OecIieueHuH B chepe cepBuca, a TAaKKe CIeupUKOMr
MOVICKAa W BHEJPECHHS TEXHOJIOTHYECKUX HOBAIMA M COBPEMEHHBIX MPOTPAMMHBIX
MPOJYKTOB B CEPBUCHYIO JACSATEIbHOCTh OPraHU3alllH;

- TO3HAKOMHUTH C OCHOBHBIMH TpPEeOOBaHHUSIMH O€30MacHOTO OOCITy>KWBaHWS,
OXpaHbI TPYy/la U TEXHUKN 0€30MaCHOCTH B CEPBUCHBIX OPTaHU3AIMIX HA TPAHCIIOPTE,
a TaKKe TMOJOKEHUSIMH HOPMATHBHO-TIPABOBBIX AaKTOB, PETYJIUPYIOMUX OXpaHy
TPyZa U TEXHUKY 0€30MaCHOCTH;



- paccMOTpeTh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMH B  CEPBHCHOMU
NEeSATENbHOCTU HA TPAHCIIOPTE B YCIOBUSIX B3aUMOJEUCTBUS C MOTPEOUTEISIMHU, B TOM
YHCJI€ UHTEPHET-NPOABUKEHUE YCIYT.

Huciumuinna  «BBeagenne B mpodeccuto»  oOecreuyuBaeT  MOATOTOBKY
BBIIYCKHUKA K CEPBUCHOMY M OpraHU3al[MOHHO-YNPABICHYECKOMY THUIY 3ajad
po¢eCCUOHANILHON JIEATEIIbHOCTH.

2 Mecto nucunmiiuHbl B ctpykrype OITIOII BO

Huciunnnna «BBenenue B mpodeccHio» MpeacTaBiseT co00M AUCIUILIMHY,
oTtHocsyrocst k O6si3arenbHoi yactu bioka 1 lucuumiunsl (MOyn).

Huciumnna «BBenenue B mpodeccuro» sBiserca oOecreyuBaromen s
JTVCLUTIIVH: «YmpaBieHue  TYpPUCTCKO-PEKPEAallMOHHBIMU  TMpPOEKTaMu U
opraHuzauuei oOcnyxuBaHus», «OpraHuzanus cepBuca B aj’pornopTy U Ha
BO3JYIIHOM cyaHe», «MHaycTpus TocTeNpUUMCTBA B cepe TpaHCIOpPTay,
«Texnuyeckue cpencTBa MPEeANPUATHI CepBHUCA HA BO3AYIIHOM TPAHCIIOPTEY,
«V/IHHOBAIIMOHHBIE TEXHUYECKUE CPEJICTBA B CEPBUCHOM OOCITY>)KMBAaHUU MACCAKUPOB
B TpaHCHOpTHON cdepe», «be3omnacHOCTh Ku3HeneaTeabHOCTHY, «CepBUCHas
JESTEIBHOCTD Ha TPAHCTIOPTE.

Huctuminna «Benenue B npodeccuto» nzyyaercs B 1 cemectpe.

3 Komnerenunu ob0yuarwiuierocsi, gopmMupyeMbie B pe3yJibTaTe OCBOCHUS
AUCHUNTHHBI

[Ipouiecc ocBoeHus AUCHUIUIMHBI «BBeneHue B npodeccrio» HampaBleH Ha
(dbopMHUpOBaHUE CIEAYIOUUX KOMIETEHITUH:

Kon Pe3ynbpTaT 00y4ueHUs: HANMEHOBAHUE KOMITCTCHIINH; HHIUKATOPbI
KOMIICTCHITUHT KOMIICTCHITUN

VK-3 Cnoco0eH oCymecTBJIAATh COLMAJIbHOE B3aUMOJEiCTBHE H
peasiu30BbIBATH CBOIO POJIb B KOMaH/I€e

. Bnaneer METOdaMH OCYILIECTBIICHUS COLIMAILHOTO

Hlvis B3aUMOJICHCTBHS U pean3alii CBOEH POIH B KOMAHIE;

Cnoco0eH co3apaBaTh U MOAAEPKUBATH B OBCEHEBHOM KU3HHU

U B NpodeccHOHANIBHON JesTeJIbHOCTH 0e30MacHble YCJIOBUS

VK-8 KU3HENEsATEJIbHOCTH VISl COXPaHEeHHMsl TNPHUPOAHON cpeabl,

o0ecreyeHMsi YCTOMYUBOI0 Pa3BUTHsA 00ILECTBA, B TOM YHCJIe
NMpY yrpo3e U BO3HUKHOBEHHUH YPE3BBIYANHBIX CUTYaAllMd M
BOCHHBIX KOH(JIUKTOB

) Brnageer merogaMu co3gaHus U MOJJICPKKHA OE30MaCHBIX YCIOBHI
U/ yks JKU3HEAEATEIbHOCTA, B TOM YHCJI€ TPU BO3HUKHOBECHHUH
Ype3BbIYANHBIX CUTYallHi;




Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIIETCHIIUH KOMIETEHIIUU

, VYmeer co3gaBaTh M MOAJEPKUBAaTH 0O€30IacHBIE  YCIOBHUS
Ulvis JKA3HEIEATEIbHOCTH, B TOM 4YHCJIE€ IIPU  BO3HUKHOBEHUU
YpE3BbIYANHBIX CUTYallUil HAa TPAHCIIOPTE;

BrnageeTr HaBbIKaMH CO3JaHUs M TIOJJIEPKKU O€30MACHBIX YCIOBUM

3
W] vice 00CITy’)KUBaHHSI TACCAKUPOB, B TOM YHCJIE NPU BO3HUKHOBEHHU
YpEe3BbIYANHBIX CUTYaALIUN
OIK-1 Cnoco0eH NpMMEeHATh TEXHOJOTHYeCKHe HOBALIMH U
COBpPeMeHHOe MPOrpaMMHoOe odecnieueHne B cepe cepBuca
. Ornpenensier mOTpeOHOCTh B TEXHOJOTMYECKUX HOBAIUAX U
W/ ome1 UH(POPMAITMOHHOM O0CCIICUECHUH B chepe CepBHCa;
Cnocoben obOecneyuBarTb  0€30MACHOCTH  OOC/IYKUBAHUSA
norpeduresieid U codJI0IeHNe TPeOOBAHUIT 3aMHTEPECOBAHHBIX
OMK-7 CTOPOH HA OCHOBAHUM BBINOJHEHUSI HOPM M MPABUJ OXPAHBI
TPYyJa U TEXHUKHU 0e30IaACHOCTH
L OO0OecnieynBaer CcOOJII0ICHUE TpeOoBaHUM 0e30ImacHOro
T onk7 o0cITy>)KuBaHMsI, OXpaHbl TPyJa U TEXHUKH O€30MaCHOCTH;
W Pomca ColOmrolaeT  TOJIOKEHUST HOPMATUBHO - TPaBOBBIX  aKTOB,

PETYIHPYIOUIUX OXPaHy TPYJa U TEXHUKY 0€30MaCHOCTH

Cnocoben Kk pa3padoTKe M COBEPLIIEHCTBOBAHMIO CHCTEMBI
KJIHEHTCKMX OTHOWIEHMH C y4eTOM TpeOOBaHUilI MoTpeduTe s
opraHm3anui c@epbl CepBHUCA HA TPAHCNOPTE B YCJIOBHSAX
IK-1 B3aUMOJECTBHUS C MOTPEOUTEJSIMU, B TOM YHUCJI€ UHTEPHET-
NPOABHKEHHUS YCJIYIr, OPraHU3alMU Mpouecca 00C/ay:KUBAHUA
norpeduTesieli Ha OCHOBe IPUMEHEHHUS] 3aKOHOAATEJbHBIX
aKTOB M NIPABOBBIX HOPM

[IprMeHsIeT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOMU
JNEATENIbHOCTA Ha TPAHCIIOPTE B YCJIOBUSX B3aUMOACHUCTBUSA C
NOTPEOUTENISIMH, B TOM YHCIIC MHTEPHET-TIPOJBUKEHUS YCIIYT;

U1 i

Ilnanupyembie pe3yabTaThl H3yYeHUS JUCHUIITHUHBI:

3HaTh:

- 3JIEMEHThl COLMAJIBHOTO B3aMMOJEWUCTBUS M pealu3allii CBOEH pOIH B
xomanae (M1 ys);

- OCHOBBI  CO37aHUSI W  TOJJAEPKaHUA  OE€30MaCHBIX  yCIIOBUU
KU3ZHEACATEIbHOCTH, B TOM YHUCJE NMPU BO3HUKHOBEHHHM YpPE3BbIYAWHBIX CUTYaLUM
(U'ykg); moOHATHE «0O€30MaCHOCTb», BHABI OE30MACHOCTH JUI  CO3JAHUS
OJIAarONMpPUSITHBIX YCIOBUM KU3HENESITEIBbHOCTH, B TOM YHUCJIE MPU BO3HUKHOBEHUU
upe3BblUaiHBEIX cuTyanuii Ha Ttpancrnopte (M[I%yks); MeXaHW3M CO3JaHUA U
MOAJACPKKU O0€30MacHbIX YCIOBUI OOCHYKMBaHUSA MACCAKUPOB, B TOM YHUCJE MPHU
BO3HUKHOBEHMH upe3Bblyaitnbix cutyauuit (M) 3yk.s);



- COBpEMEHHBbIE MOTPEOHOCTH B  TEXHOJOTMYECKUX  HOBAIUAX U
uHpopManoHHOM obecneuenun B cepe cepsuca (M1 omk-1);

- OCHOBHBIE TpeOoBaHMs 0Oe30macHOro OOCHTYKHMBAaHMS, OXpaHbl TpyAa H
TEXHMKH O€30IIaCHOCTU B CEPBHCHEIX opranusanusx Ha tpancrnopre (MI'onk-7);
MOJIOKEHUSI HOPMATUBHO-TIPABOBBIX AKTOB, PETYIUPYIONIUX OXPaHy TPYJla U TEXHUKY
oesonacHoctd (M omx.7);

- KJIMEHTOOPUEHTHPOBAHHBIC TEXHOJOTUM B CEPBUCHOM JEATETLHOCTH Ha
TPAHCIOPTE B YCIOBUIX B3aUMOJECHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
npoasukenne yeuyr (M1 x1);

YMeTb:

- IPUMEHSTh 3JIEMEHTHI COLIMAIBHOTO B3aMMOJICHCTBUSL U peau3alliu CBOCH
ponu B komanze (M1 yis);

- TMPUMEHSTH OCHOBBI CO3JIaHUsI W TIOJAJEepKaHUS O€30MacHbIX YCIOBUH
KU3ZHEACATEILHOCTH, B TOM YHUCJIE NMPU BO3HUKHOBEHHHM YPE3BBbIUYAWHBIX CUTYallUM
(U'yk-s); IPUMEHATH TOHATHE «OE30MACHOCTDY, BUALI OE30MACHOCTH I CO3AaHUS
0JIarONPUSATHBIX YCIOBUN JKU3HENCSITEIHBHOCTH, B TOM YHCIE NPU BO3HUKHOBEHUH
upe3BbIYaiHBIX cuTyanuii Ha TpancnopTe (M) %yi.g); NPUMEHATh MEXaHU3M CO3/1aHUS
U TOJJICPKKK 0€30TacCHBIX YCIOBUN OOCTY)XKHMBaHHS MAaCCAXUPOB, B TOM YUCIIC TPH
BO3HUKHOBECHUHU YPE3BbIYANHBIX CUTYAIUN (I/Ill3y1<-8);

- ompeaeNsiTh ~ MOTPEOHOCTH B TEXHOJIOTHYECKMX  HOBalMSIX U
nHpopManuoHHoM obecrieuenun B cdepe cepsuca (M omi-1);

- ompenensaTh TpeOoBaHMsI O€30MACHOTO OOCIY)KHBaHUS, OXpaHbl TpyAa H
TeXHUKM O€30IIaCHOCTM B CEPBHMCHBIX opranuzanuax Ha tpancnopre (M1'omnk7);
OPUMEHATH TOJOKEHUSI HOPMAaTHBHO-IIPABOBBIX AaKTOB, PETYJIHUPYIOIIUX OXpaHy
Tpyna u TexHuky oesonacuoctu (M1%omk-7);

-  TOPUMEHATh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMHM B  CEPBUCHOU
JESITEIbHOCTH HA TPAHCIIOPTE B YCIOBUSIX B3aUMOJICUCTBHSI C MOTPEOUTEISIMHU, B TOM
yycie nHTepHeT-poaBmkenne yeayr (M1 nx-1);

Bnanerts:

- HaBbIKAMHU MPUMEHEHHUS JJIEMEHTOB COLMAIBHOIO B3aUMOJICUCTBUA U
peanuzanuu ceoeit ponu B komanae (M1 y-s);

- HABbIKAMHU TPUMEHEHUS OCHOBBI CO3JaHHS WU TOJJEpKaHHs Oe30IMaCHBIX
YCJIOBUH XKU3HEAECATEIbHOCTH, B TOM YKCJIE NPU BO3HMKHOBEHUU YpPE3BBIYAMHBIX
curyaunii (Ulyk.s); HaBblkaMu NpPHMEHEHUS IOHATUS «0E30MACHOCTEY», BHUJIBI
0e30MacHOCTH JJIA CO3JaHusl OJNArONPUSATHBIX YCIOBUN >KH3HEACATEIHLHOCTH, B TOM
yyclle NpM BO3HUKHOBEHMH 4Ype3BbIYAlHBIX cuTyamuii Ha Tpancnopre (MI%yks);
HaBbIKAMU MPUMEHEHUSI MEXaHM3Ma CO3/aHUsl U MOAAECPKKU O€30MaCHBIX YCIOBHI
oOCTy)KMBaHMsI TACCAXUPOB, B TOM YHCJIE€ TPU BO3SHUKHOBEHHUU YPE3BBIYAHBIX
cutyaunit (U] 3yx-s);

- HaBbIKAMHM TPUMEHEHUSI OIpEICICHUsI COBPEMEHHBIX MOTPEOHOCTE B
TEXHOJOTUYECKUX HOBAIMSIX W HH(POPMAIMOHHOM obecrieueHnn B cdepe cepBuca
(U1 onk-1);

- HaBbIKAMH MPUMEHEHHUSI OCHOBHBIX TpeOOBaHMM 0€30MaCHOr0 00CTyKUBAHUS,
OXpaHbI TPYy/la U TEXHUKU 0€30MaCHOCTH B CEPBUCHBIX OPraHU3AIUSAX HA TPAHCIIOPTE



(U0%onk-7); HaBBIKAMH TIPHMEHEHHUS IIOJOXKEHUM HOPMATHBHO-IIPABOBBIX aKTOB,
PETYIMPYIOIMX OXPaHy TPyAa U TeXHHUKY Oe3omacHocTu (M1%0mk-7);

- HaBbIKAMM [PUMEHEHUSA KIMECHTOOPUECHTUPOBAHHBIX TEXHOJIOTHUM B
CEpBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOACUCTBUA C
IOTPEOUTENSMH, B TOM YUCIIE HHTEPHET-TpoaBrkenne yeryr (M1 k-1).

4 O0beM AUCHUILUIMHBI ¥ BBl Y4e0HO# padoThI

OO6mast TpyA0€MKOCTh JUCHUIUIUHBI COCTaBIseT 3 3adeTHbie eauHuibl, 108
aKaJIeMUYECKHUX Yaca.

Bcero yacos Cemectp
HaumenoBanue 1
OO6m1ast TPyJI0€MKOCTh JUCITUTITUHBI 108 108
KonrakTHas pabora: 56,3 56,3
JIEKIIAU 28 28
NPaKTUYECKUE 3aHATUS 28 28
CEMUHAPBI — —
1a60paTopHbIC PAOOTHI — —
KypcoBasi pabota (IpoeKT) — —
CamocTosTenbHast paboTa 00yJaronuxcs 43 43
ITpomerxyTouHas aTTecTaIus 9 9
KOHTaKTHas paboTa 0,3 0,3
caMOoCTOsITeIbHAasI padoTa 10 MOJITOTOBKE K 8,7 8,7
3a4eTy

5 Conep:kanue TUCHUIINHBI

5.1 CooTHeceHHe TeM QUCHUIINHBI U GOPMHUPYEMBbIX KOMIIETeHIHii
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Tema 1. Ilpenmer, wnenb,
3a7a4u AUCHUIUIMHBL. OO1as 4 P JI, CPC YO
XapaKTepPUCTHUKA
COBPEMEHHOU c(hephl yCIyT
Tema 2. CepBuc  Kak
HI/IBI/IJII/ISaI_[I/IOHHBIII;I nl 8 S R e B L 113, Y0, €3, Cm
. MPK, CPC
HUCTOPUYECKUN (PeHOMEH
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Tema 3. Yciyru u cepBuCHas
NEeSATeIbHOCTD B 1. 113
+ |+ |+ | —| + > > yO, C3, C
WUHYCTPUATBEHOM ul 8 MPK, CPC
MMOCTHHIYCTPHAITHHOM
oO1ecTBax
Tema 4. HanuonanbHble J1. 13
OCOOEHHOCTH TOTPEOIEHMS Mioas |4+ |+ |+ ]| + | KC, MPK, YO, C3, Cu
crienuduka CEPBHUCHOM CPC
cucteMmbl Poccun
Tema 5. Opranuzanus 1. I3
ceppuca B uapckou Poccumn, 8 + |+ |+ | —] + > YO, 63, Cm
MPK, CPC
npoasuxeHue ycnyr B XI1X B.
Tema 6. Cucrema OBITOBOTO
oocnyxkuBanuss B  CCCP. 71 13
. » 119, VO, C3, Cy
XapaKTepI/IC’EI/IKa 8 L R + MPK, CPC
COBpEMEHHOMN cepbl cepBuca
B Poccum B cdepe Tpancnopra
Tema 7. CepBucC Kak yciayra u
croco0 YAOBICTBOPCHUS | o | | o | 4| 4| 4 JL1I3, yo, 3, Cm
notpebHocTeid B cepe MPK, CPC
TpaHCTIOPTa
Tema 8. CepBuc u ero
JL 11
0COOEHHOCTH. v e+l 4] 4 , 113, VO, C3, Ci
Knaccudukainus cepBUCHBIX MPK, CPC
yCJIyr
Tema 9. HopmaruBhas 6aza
CEpPBUCHOU JNESATEIIbHOCTH. 1. 113
» 119, VO, C3, Ciy
CepBucHasi 1€STEIBHOCTh KakK 6 + |+ |+ |+ ] + MPK, CPC
croco0 3aIUTHI paB
YeJIoBeKa
Tema 10. Drtambel u Gopmbl L. 13
» 119 IVO, C3, Ciy
obcimyxuBanuss B chepe| 6 +|+ |+ +] + MPK, CPC
TpaHCTIOPTa
Tema 1. CepBucHas J1. 113
+ |+ |+ ]+ ]+ » 119 VO, C3, Ciy
JESATEIHbHOCTD B chepe | 6 MPK, CPC

TpaHCIOpTa
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Tema 12. OCHOBBI
OpraHu3alun CEPBHCHOTO | o |+ |+ |+ |+ | + JL1I3, |y, C3, Cm
00cCITy>)KMBaHUsI TTAaCCaXKUPOB B MPK, CPC
chepe TpaHcropTa
Tema 13. OcobeHHOCTH
CO3JaHUS TIPE3CHTAIMA TPHU
OPMHUPOBAaHMHU  CEPBUCHBIX
gf)c;oyr pHa TpaHCHI())pTe ¢l 6 [TIF|TITT MJP}I;H;)C YO, €3, Cm
UCIIOJIb30BAHUEM ’
COBPEMEHHOT'O ITPOTrPaMMHOTO
oOecrneueHus
Tema 14. WNHurepuer-
IIPOIBIKEHIE CIHYT,
ngJIOCTaBJMIomI/IX o 6 S T B L 113, YO, €3, Cut
MPK, CPC
OpraHu3alusIMH chepsl
CepBHCa Ha TPAHCIIOPTE
HTOro 1o JuCIUIUIAHE Q9 ||| || _ _
ITpoMesKyTOUHasT aTTEeCTALIHS 9 ||| || _ 3
Bcero nmo gucruruiine 108 || ||| T _

Cokpawmenus: JI — nexuws, I13 - npaktuueckue 3ansatus, KC — kpyrislii cro,
CPC — camocrositenbHast pabota oOydaromuxcs, YO — yctHbIi onpoc, MPK — meton
pa3BuBaronieiica koonepamnuu, C3 — curyaunoHHoe 3aaanue, Cuy — cooduienue, 3 —
3auer.

5.2 TeMBbl TMCUMILINHBI M BUABI 3AHATHH

HaumenoBanwme temsl quciumiuasl | JI | 1I3 | C | JIP | CPC | KP E;f;;)
Tema 1. Ilpenmer, nenp, 3agaudu

JUCIUTIIINHBL. Obmass | 2 | — | — | — 2 — 4
XapaKTEePUCTHKA COBpPEMEHHOM

ctheps! yenyr

Tema 2. Cepsuc KakK

LMBUIM3aMOHHBIN U UcTopuueckuit | 2 | 2 | — | — 4 — 8
dbeHomeH




HaumenoBaHue TeMBbI JUCITUITIINHBI

113

JIP

CPC

KP

Bcero
JacoB

Tema 3. VYcnyrm u cepBucHad
NEeSATENbHOCTh B MHAYCTPUAIBHOM U
MMOCTUHYCTPUATHLHOM 00IIeCTBaX

Tema 4, HanmuonanbsHbIe
OCOOEHHOCTH  TNOTPEOdeHUs |
cienuuka CEpBUCHOM CHUCTEMBI
Poccun

12

Tema 5. Opranusanus cepBuca B
napckon  Poccun, npoasukeHue
yeayr B XIX B.

Tema 6. Cucrema  OBITOBOTO
00CITy>)KMBaHUSI B CCCP.
XapaKTepucTUKa COBPEMEHHOM
chepnr ceppuca B Poccun B chepe
TpaHCIIOpTa, B TOM 4HuCJIEe B cdepe
BO3JIYIITHOTO TPaHCIIOPTa

Tema 7. CepBuC Kak yciyra H
croco0 YJIOBJIETBOPEHHUS
noTpeOHOCTeN B cdepe TpaHCIopTa,
B TOM 4HUC]IE B c(epe BO3AYIIHOTO
TpaHCIoOpTa

Tema 8. CepBuc u ero 0COOEHHOCTH.
Krnaccuduxanus cepBUCHBIX yCIIyT

Tema 9. HopmatuBHas  06asa
CEpBUCHOU EeSITEJILHOCTH.
CepBucHas JIESITSIBHOCTD Kak
crioco0 3aIUThI MPAB YEJIOBEKa

Tema 10. Drtamet u  Qopmbl
00CITy)KMBaHUS B chepe
TpaHCIIOpPTa, B TOM umciie B chepe
BO3/IYIIHOTO TPAHCIOPTA

Tema 11. CepBucHasi neATEIbHOCTD
B chepe TpaHCIoOpTa, B TOM YHCIIC B
cdepe BO3ayITHOrO TPAHCIIOPTa

Tema 12. OcHOBBI OpraHu3alyu
CEpPBHUCHOTO o0cITyKUBaHUS
MacCaXXUPOB B cepe TpaHCIopTa, B
TOM YHcle B cdepe BO3IYITHOTO
TpaHCTopTa

Tema 13. OcoOeHHOCTH CO30aHUS
npe3eHTarui 1pu  (HOPMUPOBAHUH




Bcero
JacoB

HawnmenoBanue temsl qucumruinger | JI | 113 | C | JIP | CPC | KP

CEpPBUCHBIX YCIYI Ha TpaHCHOPTE,
BKJIIOYAs BO3AYIIHBIA TPAHCIOPT C
HCII0JIb30BaHUEM COBPEMEHHOI0
MIPOrPaMMHOTO 00€CTICUCHHUS

Tema 14. HHTepHET-IpOABUKEHHE
yCIyr i opraHusaumii  cdepe | 2 | 2 | — | — 2 — 6
cepBHCa Ha TPAHCIIOPTE

Hroro 3a cemectp 1 28128 | —)|—| 8B | — 99
[IpomesxkyTouHas arrectanus B popme 3auera 9
Wroro no gucnumivze 108
Cokpamenusi: JI — nekuusa, [I3 — npaktuueckue 3anstus, CPC —
camocTosiTelbHass pabora oOydarommxca, KP — kypcoBas pabora, JIP -

naboparopHbie paboTel, C — cCeMUHAPHI.
5.3 Conep:kaHue IMCUUNIMHBI

Tema 1. IIpeamer, mesib, 3a1a4u IUCHUILVINHBIL. O01Iasi XapaKTePUCTHKA
COBpPeMEeHHOU cepbl yCayr

Opranmzanus yue6Horo mporiecca B ®I'BOY BO «Cankr-IletepOyprekmii
rOCY/IapCTBEHHBI  YHUBEPCUTET TPaXKIAHCKOW aBUAIMU» IO  HAIMPABJICHUIO
noarotoBku «CepBHUCY», CpPOKM OOy4YEHHs, BHABl Y4YEOHBIX 3aHATUH, (HOPMBI
aTTecTalluy, OIICHKAa pe3ylabTaTOB OOyYeHMs, OpraHu3alus y4eOHbIX U
MIPOM3BOJICTBEHHBIX TMPAKTUK, CAMOCTOSITENIbHAs padoTa 0Oy4arommXxcs, CYIIHOCTh
O0aJUIbHO-PEHUTUHTOBON OIEHKH TEKYIIETO KOHTPOJS YCIIEBA€MOCTH W 3HAHUU
oOyuvaromuxcsa.  CymHocTh  Oyaymied — CHENHATbHOCTH,  TPYIOYCTPOWCTBO,
BO3MOYXHOCTH M TIEPCTIIEKTUBBI KAPbEPHOTO U MPodecCuoHANBHOTO pocTa. OCHOBHBIE
stanbl  ucropun CIIOI'Y TA (ana camocrositenbHOro u3ydeHus). Pecypcbl
OMOMMOTEKH YHUBEpPCUTETA, OSJEKTPOHHBIM KarTajor, 3HAKOMCTBO C (oOHIaMU U
KaTajoroM y4eOHO-METOIuYecKoro kabmHeta kadeapbl Ne 2, OCHOBHBIC MPUHITUIIBI
paboThl C DJIEKTPOHHO-OMOINOTECYHOW cHucTeMon «JIaHby» (IS caMOCTOSATEIBLHOTO
uzydyenus). Ilpenmer m metomonorust kypca «BBemeHue B mpodeccuro», Ienb,
3amauu, (QopMUpYyEeMble KOMIETCHIIMH, Pe3yibTaThl OOy4eHHs, (OpPMBbI KOHTPOJIS
3HAaHUM, yYMEHUW U HABBIKOB oOOydaronuxcsi. OCHOBHbIE TOHATHS CEPBUCHOMU
JESTENBHOCTH:  yCIIyra, OOCITyXMBaHWE, CEpPBUC, CEPBHUCHAsA JEATEIbHOCTD,
OpraHu3anus CepBHCa, MOTPEOUTETh, TOTPEOHOCTh, MPOU3BOACTBO M TMOTPEOICHHE
yCIIyT (711 CaMOCTOATENbHOTO M3ydeHus). OO0mas XxapaKTepucTUKa ¥ COBPEMEHHOE
coctostHue cepsl cepBrca B Poccun u B Mupe (711 cCaMOCTOSITEIbBHOTO U3YUYEHHUS ).
®aktopsl pa3Butus cepsl ycayr B Poccuu (s caMOCTOATENBHOIO M3Y4YEHUS).
HeoOxoguMocTe wu3ydeHus cdepbl cepBHca: MHOrooOpasue ©M  B3aMMOCBS3b
CEPBUCHBIX IUCIHUIUIMH (711 CAMOCTOSITEIbHOIO M3y4deHus). OCHOBBI COIMAIBLHOTO
B3aMMOJICUCTBUSl U peaju3allid CBOEW pOJM B KOMaHAE (IJIs CaMOCTOSATEIBHOIrO
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m3yuenus). OCHOBBI  cO3MaHUsl MW TOJAJAEpKaHUsI  O€30MaCHBIX  YCIOBUH
KU3ZHEACATEILHOCTH, B TOM YHCII€ MPU BO3HUKHOBEHHM YPE3BBIYAWHBIX CUTYyallui
(nna camocrtosaTenbHOro u3ydeHus). [loustue «6e30macHOCTh, BUIBI 0€30MaCHOCTH
JUISL CO3/IaHUsl OJAromnpUSTHBIX YCIOBUU KU3HENESITEIBHOCTH, B TOM YHCIE MpU
BO3HUKHOBEHUHU YPE3BbIUYAMHBIX CUTYallMi Ha TpaHCHOPTE (I CaMOCTOSATEIbHOIO
n3yueHust). MexaHu3Mm co3aHus U MOJJAEPKKU 0€30MacHBIX YCIOBUN 00CITYKUBAHUS
MacCa)KUpPOB, B TOM YHWCIE TPU BO3HUKHOBEHUM YPE3BBIUYAMHBIX CHUTyalui (aiis
caMOCTOSITeIbHOTO u3yuyeHus). COBpeMEHHBbIE MOTPEOHOCTH B TEXHOJOTHYECKHUX
HOBaMsIX W uHPOpPMAMOHHOM of0ecreueHnr B cdepe cepBuca (A
CaMOCTOSATEIBHOT0 U3y4yeHus). OCHOBHbIE TpeOOBaHMs O€301acHOr0 00CTyKUBaHUS,
OXpaHbI TPYyJla U TEXHUKH O€30MaCHOCTU B CEPBUCHBIX OpPraHU3alUsIX Ha TPAHCIOPTE
(ms  camocToATeNnbHOTO u3ydeHus). [lonokeHHsT HOPMATHBHO-TIPABOBBIX AaKTOB,
PETYIUPYIONIMX OXpaHy TpyJa U TEXHUKY 0€30macHOCTH (I CaMOCTOSTEIBHOIO
u3zydeHus). KineHToopueHTUpOBaHHBIE TEXHOJIOTUU B CEPBUCHOMN JIESITEIHBHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICHUCTBUS C MOTPEOUTESIMU, B TOM UHCIIE UHTEPHET-
MPOJIBIXKEHUE YCIyT (ISl caMOoCTOSTeNIbHOTO n3ydeHust). ComuaapHocTh B 00proe ¢
TEPPOPU3MOM W TIPOSIBJICHUSMH  HAllMOHAJBLHOW  HeTeprnuMmoctH (s
CaMOCTOSITEILHOTO u3ydeHus). Mcropudeckas, comuanbHas U TMOJUTHYECKAs
3HAUMMOCTh moOenbl CoBeTckoro Hapoja B Benukol orteuecTBeHHOW BoMHE (mJis
CaMOCTOSITEILHOTO M3yueHus ). HeratuBHoe BO3/1eHCTBHE HA 370POBbE ATKOTOJIBHON
U HApPKOTMYECKOM  3aBUCUMOCTH  (JISI  CaAMOCTOSITEJILHOIO  M3YYEHHS).
Heob6xomumocTh ~ y4yacTuss B CIIOPTHUBHOM, Hay4YHO-HCCJIEI0BATEIbCKOM,
MPUPOJAOOXPAHHON M KYJIBTYPHO-MAaCCOBOW NI€SATEIBHOCTH KaK OJWH W3 AJIEMEHTOB
IPOSIBJIICHUSI aKTUBHOW YKU3HEHHOMW MO3UINH (IJIs1 CAMOCTOSITEILHOTO U3YUYCHHUS ).

Tema 2. CepBuc Kak HIMBUJIM3ANMOHHBIN M HCTOpPUYecKUil eHOMeH

3akoHbl ¥ (HOPMBI COLIMATIBHBIX U3MEHEHUM. TUMOIOTHS U SBOTIONHS 00IIECTB
(11 cCaMOCTOSATENIBHOTO HM3Y4YCHMS). 3apOKJI€HHUE M Pa3BUTHE YCIYr B CJIOKHBIX
arpapHbIX obmecTBax. JlpeBHene BUIbI YCIYyT U 00CTY)KMBaHUS. XapaKTepUCTHKA
dbeonanpHOrO 00IIECTBA. YCIYIHM B CPEIHEBEKOBOM 0OIIecTBe 3amaaHoii EBporbI:
IIPOM3BOJICTBEHHBIC, TOPTrOBble, OAHKOBCKME YCIYTH, YCIYIH TOCTEIPUUMCTBA,
oOpa3oBaTeIbHBIC YCIYTH, SK30THYECKHUE BHUABI YCIYT (IS CaMOCTOSITEIBHOTO
nzydenus1). CoIManbHO-dPKOHOMHUYECKHE H  JTyXOBHbIE  TpaHcopmanuu B
€BpOIICHCKOM 00IIecTBe B 310Xy Bo3pokaeHus (yisi caMOCTOSTENBHOTO U3YUYCHUS).
OcobOennoctu  cdepsl  ycayr »3moxw  Bo3poxiaeHus (s CaMOCTOSTEIBHOIO
n3yueHus). OCHOBBI COLIMAIIBHOTO B3aUMOJICUCTBUS W pealn3allil CBOEH pOJId B
KOMaH/e (IJI1 CaMOCTOATENbHOro u3ydeHusi). OCHOBBI CO3/IaHUS U TOJJIEPKAHUS
0e30mMacHBIX YCIOBUN >KU3HEAEATEIHBHOCTH, B TOM YHCIE MPH BO3HUKHOBEHUU
Ype3BbIYalHbIX  CHTyauui (s  camocToATeNbHOro  u3yudenwus). [lonsTue
«0e30MacHOCThY», BUABI OE30MACHOCTH JJISI CO3JaHUS OJIATOTPUATHBIX YCIOBHUNA
KU3ZHEACSATEIbHOCTH, B TOM YUCJE MPU BO3HUKHOBEHUHU YPE3BbIYANHBIX CUTYAIM Ha
TpaHCIOPTE (IJI1 CaMOCTOSTENILHOTO U3y4eHUs). MexaHu3M co3faHus U MOAACPKKU
0e30MacHbIX YCIOBUM 00CTYKMBaHUSI TACCAKUPOB, B TOM YHKCIIE TP BOSHUKHOBEHUU
Ype3BbIYaWHbIX CUTyalud (JIsI caMOCTOSATENbHOro u3yueHus). CoBpeMeHHbIE
MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALUSAX M HHPOPMAIIMOHHOM OOECIEUECHUU B
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chepe cepBuca (IIsI CaMOCTOSITEIBLHOTO u3ydeHUs). KimeHToOpueHTHpOBaHHBIC
TEXHOJIOTUM B CEPBUCHOW  JIEATEIBHOCTH HA TPAHCHOPTE B  YCIOBHSIX
B3aMMOJCHCTBHS C TMOTPEOUTENSIMHU, B TOM YHCIE WHTEPHET-TIPOABMKCHHUE YCIYT
(1711 CaMOCTOATENBHOTO U3YUEHHUS).

Tema 3. Ycayru u cepBHCHAsi AeATEJIbHOCTH B HMHAYCTPHAJBHOM H
MOCTHUHAYCTPHAJIBHOM 001IeCTBAX

VYeayru v cepBUCHas JEATENbHOCTh B MHAYCTpUAIbHOM 00IecTBe. BnusHue
MHIYCTPUATBHOTO TPOMU3BOACTBA HA CEPBUCHYIO JeATelabHOCTh. (COOEHHOCTU
MacCcoBOro OOCITyXKMBaHUSl (Vi1 CaMOCTOSATEIBHOTO HW3Y4YeHHs). XapaKTepUCTUKA
NOCTUHIYCTPUAIILHOTO OOLIECTBA (JIJI1 CAaMOCTOSATENBHOr0 u3yueHus). OcoOeHHOCTH
(YHKIMOHUPOBAaHUS CPepbl YyCAyr B MOCTHHAYCTpHAIbHOM oOmiecTtBe. OCHOBHBIE
TEHACHIIMN pa3BUTUs cepbl cepBHCAa Ha COBPEMEHHOM 3Tale pa3BUTHS OOIIECTBa
(nmst camocTosITENbHOrO M3yyeHus1). TeopeTrueckre OCHOBBI OpraHU3aluy Ipolecca
NpEeOCTaBICHUS] YCIyr Ha BO3AYLIHOM TpaHCHoOpTe (AJi1 CaMOCTOSITENIbHOIO
u3ydyeHus). MexaHusM pa3paOOTKU TEXHOJOTHUU TMpollecca CepBHCA, Pa3BUTHUS
CUCTEMBbl KJIMEHTCKMX OTHOIIEHUH C yderoM TpeOoBaHuii mnorpedutens (aus
CaMOCTOATENbHOTO  u3yueHus). OCHOBHbIE  MHJMBHIyaJbHbIE MOTPEOHOCTU
HACeJIeHUs] W CMOcOoObl MX OOCIYXHBaHUS B TPOLECCE OPraHU3alMyd CEPBUCHOMN
NEeSTENBHOCTU B cpepe TpaHCIopTa, B TOM YHCIE B cpepe BO3IYIIHOIO TpaHCIOpTa
(mmst  camocTosiTenbHOrO U3y4deHHs). OCHOBBI COIMATIBHOTO B3aUMOJCUCTBUS U
peanu3anuu CBOel poiM B KOMaHE (ISl CaMOCTOSITENIbHOTO H3ydeHwusi). OCHOBBI
CO3JaHMs U TMOJIepXKaHUsI 0€30IMACHBIX YCIOBHM >KM3HEACATEIHLHOCTH, B TOM YHCIIE
pY BO3HUKHOBEHUM YPE3BBIYANHBIX CUTyaIlM (IJIs1 CAaMOCTOSITEIbHOTO H3YUEHUS).
[lonsiTue «0€30MaCHOCTH», BHUJABI OE30MACHOCTH IJIsi CO3JaHUsl OJIarOMPUATHBIX
YCIOBUN KU3HENEATEIbHOCTH, B TOM YHCJIE TPU BOSHUKHOBEHHMH YpE3BBbIYATHBIX
CUTYalllii Ha TpaHCTOpTe (A1 CaMOCTOSITEILHOTO U3yueHus1). MexaHu3M CO3/laHus U
MOJIICP)KKU O€30TAaCHBIX YCIOBUN OOCIYXKMBAaHUSA TMACCaXUPOB, B TOM YHUCIE TPHU
BO3HUKHOBEHUH YPE3BBIYAWHBIX CHUTYyalMil (7 CaMOCTOSATEIBLHOTO H3YUCHHUS).
CoBpeMeHHBIE TIOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIUSAX W HHPOPMAIMOHHOM
obecieueHuu B cepe ceppuca (I CaMOCTOSITEIBHOTO  W3YYCHHS ).
KJIneHTOOpHEHTUPOBAaHHBIE TEXHOJIOTUN B CEPBUCHOM JESITEIIBHOCTH HA TPAaHCIIOPTE
B YCIOBUSAX B3aMMOJCHCTBHS C MOTPEOUTENsIMH, B TOM 4HCIE WHTEPHET-
MPOJABUKEHUE YCIYT (AJIsI CAMOCTOSITEILHOTO U3YUYEHHS).

Tema 4. HanmonajibHble 0CO0CHHOCTH MNOTpeldJieHHsT M CcHenH(PUKA
cepBHUCHOM cucTeMbl Poccun

BnusHrue TEOMONMMTHYECKUX U COIMAIBHO-UCTOPHUECKHX (HaKTOpOB Ha
PYCCKYI0O MEHTAJIBHOCTh M CEpBUCHYIO cucteMy Poccun. OCHOBHBIE ATalbl pa3BUTHUSA
chepnsr cepBuca B Poccum (st caMOCTOSITENBHOTO W3Yy4eHHs). TpaauiimoHHBIC
(GbOpMBI XO3SIICTBOBAHUS: 3eMIIelieNiue, CKOTOBOJICTBO, O0XOTa, pemecio. JKwmie,
UHTEpPbEp PYCCKOM u30BI (71 CaMOCTOSTENbHOTO u3ydeHusi). ColuaibHbIC
WHCTUTYTHI: OOIIMHA, JOOPOBOJBHBIE O0BETUHEHHUS JTIOJICH JI1 COBMECTHOM paldoTHI,
apTenu, TWibIuu. TpaJullMOHHAsT PYCCKash CEMbsi — pPACHpPEeNICHHE COIUATIbHBIX
poyiel U PyHKUMNA (711 CaMOCTOSITEBLHOTO M3ydeHus). TpaauunoHHbIe OOpSIbI U
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Mpa3gHUKA (11 caMOCTOsATENbHOrO u3ydeHus ). Ilonarue u cnenuduka cocI0BHOIO
cepBuca (IUIsl caMOCTOSITENIbHOrO u3ydeHus). KpemocTHas Tpaauuus opraHu3aldu
OBITOBBIX YCIYT (11 CAMOCTOSITENIbHOTO M3yuyeHus). HannoHanbHble 0COOEHHOCTH
noTpedaeHuss U opraHusauuu cdepsl ycayr B Poccunm (i camMOCTOSTEIBHOTO
n3ydyeHus1). OCHOBBI COLIMAIIBHOIO B3aUMOJCIHCTBUS M peaju3allli CBOEU poJid B
KOMaHJe (A7 caMOCTOATENbHOro u3ydeHus). OCHOBBI CO3AaHUS M MOJAEp>KaHUs
0e30macHbIX YCIOBUM >KU3HENEATEIBHOCTH, B TOM YHCJE€ P BO3HUKHOBEHUU
Ype3BbIUAWHBIX  CUTyalMi (mnsi  caMmocTosiTeNlibHOrOo  u3ydeHus). llonsrtue
«0e30MacHOCTh», BUABI O€30MAaCHOCTH MJIsI CO3AaHUS OJIArONPUATHBIX YCIOBUN
KU3ZHENEATEIBHOCTH, B TOM YUCJE NP BO3HUKHOBEHUHN YPE3BBIYANHBIX CUTYAIUI Ha
TpaHCTOPTE (11 CAMOCTOSITEILHOTO U3yUeHUs ). MexaHu3M co3AaHus U MOIEPKKU
0e30macHbIX YCI0BUN 00CTyKUBaHUS TACCAXKUPOB, B TOM YHCIIE MPU BOZHUKHOBEHUU
Ype3BbIUAWHBIX CUTyallud (s caMocTosiTeNbHOro u3ydeHus). CoBpeMEeHHbIE
NOTPEOHOCTH B TEXHOJIOTMYECKUX HOBAIUSAX W MHPOPMALMOHHOM OOECHeuYeHUU B
chepe cepBuca (I CaMOCTOSITENIBHOTO H3ydeHHUs). KiMEeHTOOpUEHTHpPOBaHHBIC
TEXHOJOTMM B  CEPBUCHOM  JEATEIIBHOCTM HAa TPAHCIOPTE B  YCIOBUAX
B3aMMOJICUCTBUS C MOTPEOUTENIMH, B TOM YHUCJIE HHTEPHET-TPOJABHKEHHE YCIyT
(11 camocTosATeNnbHOrO  u3yueHusi). OcHOBHblE TpeOOBaHMA  OE30MACHOTO
oOCIy>KMBaHMsI, OXpaHbl Tpyda M TEXHUKH OE30MacHOCTHU B  CEPBHUCHBIX
OpraHu3alusax Ha TpaHCIOpTE, C YYETOM HalMOHAIbHBIX OCOOCHHOCTEH (s
CaMOCTOSTEIBHOTO  u3ydeHus). llomokeHuss  HOPMAaTHBHO-IIPABOBBIX  aKTOB,
PETyIUPYIOLIUX OXPaHy TPyAa M TEXHUKY O€30IacHOCTH, C yUYETOM HallMOHAJIbHBIX
0coOeHHOCTEH (1151 CAMOCTOSITEIIBHOTO N3YUCHHS).

Tema 5. Opranmnszauusi ceppuca B napckoii Poccun, npoaBu:kenue yciayr B
XIX B.

O6mas xapakrepuctuka pegopm Ilerpa 1. [lepemensl B 00pa3e KU3HU 3HATH H
TOPOJICKOTO HAaCeNeHUs ([JIs1 CAMOCTOATENBLHOTO n3ydyeHus1). O6ciykuBaHue oops10B
KU3HEHHOTO IMKJa: CBaJib0a, KPECTUHBI, UMEHHWHBI, MOXOPOHHI. [lemarormueckas
JEeSTENBbHOCTh W 00pa3oBaTENbHbIE YCAYyTH (IUIsI CaMOCTOSITEIBHOTO H3YyYEHHUS).
Menunuackoe oOciyxuBanue. CaHWTapHO-TUTHEHWYECKUEe ycnyrd. KyxHs u
3acToibHOE oOciykuBaHue. [lapamupie o0enbl BO ABOpHAx (AJIsi CaMOCTOSITEIIBHOTO
uszydenus). CepBuc Tpu OpraHU3aliyd OOIIECTBEHHOTO MUTAaHUSA. TOPTOBBHIN CcepBUC
(mmg  caMoCTOATENbHOrO  HM3y4eHusi). Mecrta MOCTOSSHHONM — ToproBiau  (AJis
CaMOCTOSITEILHOTO U3y4eHHUs). SpMapku (17151 CaMOCTOATENbHOIO U3YUEHUs). ATEbE
MOJl, TOUIMBOYHBIE W IIBEHHBIE MACTEPCKHE (V11 CAMOCTOSITEIbBHOTO H3YyYEHHUS).
OCHOBHbIE MOJHBIE CTWJIM W HaMpaBlICHUS (IJIs CAMOCTOSITEJIBHOTO H3YyYCHHUS).
Onexna, akceccyapbl, IOBEJIMPHbIE YKpalleHUs (IJi1 CAMOCTOSITEIbHOTO U3YUYEHUS).
Typusm u nyremectBusi B XVIII-XIX BB (mns camMocTOSATENbHOTO H3y4YEHHUS).
['ocTHUYHBINA cepBUC (11 CaMOCTOATENbHOrO M3ydyeHus). [Ipa3guuku, yBeceneHus
n 3penuma B XVII-XIX BB. (mns camoctositenbHOro wusydeHusi). ConuaiabHO-
MOJIUTUYECKasi xapakTepuctuka mnopepopmenHoro mnepuoga (1861-1897 rr.).
[locnencTBUs OTMEHBI KpPEMOCTHOTO mpaBa (s CaMOCTOSITEIbHOIO H3Yy4ECHHS).
Ocobennoctu cdepbl ycayr B mnopeopMeHHbIM Tepuo (s caMOCTOSTEIIHLHOTO
m3ydenus). Chepa ycayr B konie XIX - magane XX BB. (111 caMOCTOSATEIHHOTO
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n3ydeHus). TexXHWYecKui mporpecc (I CaMOCTOSITEIBHOTO u3y4deHus). PocT
po(heCCHOHATHFHOTO MCIIOIHEHUS YCIYT U YCUIICHHE Pa3Hoo0pasusi B 00CITyKUBaHUN
(w1s  camocrosiTenbHOrO H3ydeHUs1). OCHOBBI COIMATILHOTO B3aMMOJICHCTBHS U
peanu3aiu CBOEM poyi B KOMaHAE (I CaMOCTOSITEIbHOTO u3ydeHus). OCHOBBI
CO3MaHMs U TOJIepKaHUS 0€30MaCHBIX YCIOBHH JKH3HEACATEIHHOCTA, B TOM YHUCIIC
IIPY BO3HUKHOBEHUHW UYPE3BBIYANHBIX CHUTYallUd (11 CAaMOCTOSITEIIPHOTO U3YYCHHS ).
[TorsiTe «0E30MAaCHOCTL», BHJBI OE30MACHOCTH JUISl CO3JaHHS OJaronpUsATHBIX
YCIIOBUN KU3HENEATCILHOCTH, B TOM YHCJE MPH BO3HUKHOBCHHM YPE3BBIYANHBIX
CUTYalluid Ha TpaHCToOpTe (I CaMOCTOSTEIPHOTO U3yUeHHUs). MexaHU3M CO3/IaHus U
MOJIJICPKKN OE30IMaCHBIX YCIIOBUM OOCTY>KHBAaHHS MACCAXUPOB, B TOM YHCIIE TPHU
BO3HUKHOBCHUH YPE3BBIYAWHBIX CUTyallMd (711 CaMOCTOSATEIBLHOTO W3YYCHHS).
CoBpeMeHHBIC TIOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIUAX W HHPOPMAITMOHHOM
obecneueHun B cepe cepBuca  (IIsT  CaMOCTOSITEIBHOTO — W3Y4YEHHS ).
KimeHToOpueHTHPOBaHHBIC TEXHOJOTUH B CEPBUCHOM JICSITCIIBHOCTH Ha TPAHCIIOPTE
B YCJIOBHUSX B3aUMOJICUCTBHS C TIOTPEOUTEISIMH, B TOM YHCIE HMHTEPHET-
NPOJBMKEHUE YCIYT (11 CAMOCTOSITEIILHOTO U3YyUCHHS ).

Tema 6. Cucrema ObiTOoBOrO odocayxupanusa B CCCP. Xapaxkrepucruka
coBpeMeHHOU c(epsnl cepBuca B Poccumn B cepe TpaHcmopra, B TOM YHCJIe B
cdepe BO3AYIIHOTO TPAHCIIOPTA

MexaHn3M CTaHOBJIEHUS COBETCKOW IMOBCEAHEBHOCTH U COLIMAIMCTHYECKOIO
ObiTa. XapakTepUCTUKAa M COCTaBISIOIIME COBETCKOM «CIYy>KObl ObITay (s
camoctosTensHoro uzyuenus). Coepa ycnyr B rogst HOIa. KommyHanbHbie yCIIyTH.
O6menur. CtpaxoBoii cepBuc. Typuctudyeckue yciyru. MenuuuHckuii cepBuc (s
CaMOCTOSITEIbHOTO u3yuyeHus). OpraHuszanus Jocyra ¢ pa3BUTHE CUCTEMBI
PEKpEAMOHHBIX YCAYr (Il CaMOCTOSITENIbHOrO u3ydeHus). «Mameonornueckuit
CepBHUC» (Il CaMOCTOSITEILHOTO U3yueHus). BoccTanoBnenue cdepsl ycayr nocie
Benukoit OteduecTBEeHHON BOWMHBI (AJIsI caMOCTOSITENbHOTO M3ydeHus). CocrosiHue U
TEHACHITMH pa3BUTHUS c(Hephl cepBUCa B XPYIIEBCKUI nepuo (111 CaMOCTOSITEIBHOTO
n3yueHus). OCHOBHBIC HaNpaBJICHUS Pa3BUTHSA COBETCKOTo cepBuca B 1960-1980-¢
IT. (17151 camocTosiTeNibHOTO M3ydeHus). Cioyxk0a Obita. CTpaxoBoit cepBuUC B cdepe
BO3JIYIIHOTO TpaHcmopTa. WHopmManuoHHBIA CcepBUC (I CaMOCTOSITEIBHOTO
n3yuenust). Pa3zButme  TeneBuieHus (AL CAMOCTOATENIBHOIO — M3YUECHUS).
[ToTpeOuTenbckass PEBOJIOMMSI U BEIIU3M AIOXH 3aCTOS (ISl CaMOCTOSITEIIBHOTO
m3yuenus). CymHOCTH W UCTOPUYECKOE  3HAYECHHE  MEepecTpouku (A
CaMOCTOSTEILHOTO M3yuyeHus). llepecTpoiika U HOBOe MBIIUICHUE B chepe YCIayr B
chepe  BO3AYIIHOTO  TpaHCHOpTa (M1 CaMOCTOSATEIBHOTO  HM3YYCHHS).
XapakTepucTUKa SKOHOMHYEeCcKOM wmoxaenn 1990-x rr. (ayis caMoCTOATENbHOIO
uzydeHus). Poct 3HaumMocTtu cepbl ObITa U YCIAYT KaK CEKTOpa YIKOHOMHUKH B cepe
TPaHCTIOPTa, B TOM YHWCIE B cdepe BO3AYINIHOTO TPAHCIOPTA, PEryIUPYIOIIETO
3aHSATOCTh HACEJIEHUS W NPU3BAHHOTO TOBBICUTH CTENEHb KOMQPOPTHOCTU €ro
obutanust (AJisi caMOCTOSITENBHOTrO u3yuyeHus ). OCHOBHBIE HAIMpaBJICHUSI Pa3BUTHE
cheppr cepBuca B XXI Beke B cdepe BO3AymIHOro TpaHcmopra (A
CaMOCTOSITEIILHOTO U3YYEHUS ). «CepBucuzanus» AKOHOMUKHU (nns
CaMOCTOSITEIbHOTO  M3y4yeHHusi). (OCHOBBI  COLMAIBHOTO  B3aUMOJCHUCTBHUS U
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peanu3aiu CBOEM poyi B KOMaHAE (I CaMOCTOSITEIbHOTO M3ydeHus). OCHOBBI
CO3JIaHUsI U TOJACPKaHUS 0€30MacHBIX YCIOBUN JKU3HEJEATCIBHOCTH, B TOM YHCIIE
P BO3HUKHOBEHHMH YPE3BBbIUYAWHBIX CUTYAIMH (IJI1 CAMOCTOSITEILHOTO M3YYCHHUS).
[lonsiTue «0e30mMacHOCThY», BUALI OE€30MACHOCTH JUIsl CO3[aHMsl OJIArOMPUSATHBIX
YCJIOBUHN KU3HEACATEILHOCTH, B TOM YKCJI€ NPU BO3ZHMKHOBEHUHU YpPE3BBIYAMHBIX
CUTyaIui Ha TpaHCHOPTE (AJIsI CAMOCTOSITEILHOTO U3yUeHHUs1). MexXaHu3M Co3JjaHus U
MOAACPKKU 0€30MacHbIX YCJIOBUH OOCTY)XKMBAaHUS MACCAKUPOB, B TOM YHUCJE MPHU
BO3HUKHOBEHUU YPE3BBIUYAMHBIX CHUTyallud (I CaMOCTOSTEIbHOIO W3Y4YCHUSs).
CoBpeMeHHBIE MOTPEOHOCTH B TEXHOJOTMYECKHX HOBaLUSIX U HHGOPMAIMOHHOM
obecnieueHun B cepe cepBuca (T CaMOCTOSITEILHOTO  HM3YYCHHS).
KnurentoopueHTHpOBaHHBIE TEXHOJIOTUU B CEPBUCHOM AEATEILHOCTH Ha TPAHCIIOPTE
B YCIOBHSX B3aUMOJICUCTBUSL C TMOTPEOUTENSIMH, B TOM YHCIIE HWHTEPHET-
MPOJIBIXKEHUE YCIIYT (11 CAaMOCTOSTEIIBHOTO U3YUYCHUS ).

Tema 7. CepBHC Kak ycjayra u cnocod yJa0BJEeTBOPEeHUS MOTPeOHOCTEel B
cepe TpaHcmopTa, B TOM 4Hucje B cepe BO3AYIIHOT0 TPAHCIIOPTA

Cepsuc kak ycinyra. [lonarue, cBoiictBa u Buabl yciayr. OCOOEHHOCTH YCIyT
10 CPaBHEHHUIO C TOBApaMH (JIJI1 CAMOCTOSATEIILHOTO M3ydeHus1). PaznmuaHbie moaxo/abl
K kiaccupukanuu ycayr. CepBUC Kak Crmoco0 YIOBJICTBOPEHHUS TOTpeOHOCTEM
HaceneHus B cdepe TpaHCIoOpTa, B TOM 4YHCie B cdepe BO3AYIIHOIO TPAHCIOPTA.
[loHsiTHE M CYITHOCTH YeNOBEYECKUX OTpeOHOCTEH. MHOTrOo0Opasue norpedHocTel 1
pa3nuYHbIE TOAXOAbl K WX Kiaccupukauuu (AJi1 CaMOCTOSITEIbHOTO H3Y4YEeHHS).
[Tupamuma morpebHOCTEW A. Macnoy. AnHanmu3 nOTpeOHOCTEH  HaceleHHUs
CpelcTBaMH MapKeTHHra B c(epe TpaHcmopTa, B TOM 4YHclie B chepe BO3IYIIHOTO
Tpancropta. IloHATHE ¥ OCOOEHHOCTM CEpPBUCHOM JAESATENBHOCTH B cdepe
TpaHCIIOPTa, B TOM YKCIie B c(hepe BO3AYITHOrO TpaHCIOpTa (IJIs1 CAaMOCTOSITENILHOTO
u3ydeHusi). Buapl cepBUCHON NEATETLHOCTH B cepe TpaHCIOpTa, B TOM YHUCIE B
chepe BO3AYIIHOTO TpaHCHopTa (NI camMoCTOSATENbHOrO u3ydeHwus). OCHOBBI
COIIMAJIbHOTO B3aWMOJEHCTBUS W pealn3aldd CBOEW poiau B KomaHzae (A
CaMOCTOATEIHHOTO u3yueHusi). OCHOBBI CO3JaHUS M TMOAJAEpKaHUS Oe30MacCHbBIX
YCIIOBUM >KU3HEAEATEIbHOCTH, B TOM YHCII€ NMPU BO3HUKHOBEHHHM YPE3BBIYANHBIX
CUTyalluii (IJI1 CaMOCTOSITENIbHOTO wu3ydeHus). [loHsaTne «06e30macHOCThY, BUIBI
0e30MacHOCTH JJIA CO3JaHusl OJNArONPUSATHBIX YCIOBUU >KH3HEACATEIHLHOCTH, B TOM
Yycji€ MpU BO3HUKHOBEHHHM YpPE3BbIYAWHBIX CUTyallud Ha TpaHcropTe (s
CaMOCTOSITETILHOTO H3Yy4YeHUs). MeXaHu3M CO3JaHusi W TOIJCPKKH Oe30MacHbIX
YCIIOBUM OOCTY>KMBAaHHS TMAacCaXUPOB, B TOM UHCIE TMPH BO3HUKHOBEHUU
Ype3BbIYaWHbIX CUTyaluid (AJisi caMocTOosATeNbHOro u3yueHus). CoBpeMeHHbIE
MOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIUAX W WH(POPMAIMOHHOM OOECTICUCHHH B
chepe cepBuca (I CaMOCTOSTENBHOro u3ydeHHUs). (OCHOBHBIE TpeOOBaHUS
0e30macHOro0 00CITy)KMBaHUS, OXpaHbl TPyJa U TEXHUKH OE€30MaCHOCTH B CEPBUCHBIX
OpraHu3alusaxX Ha TpaHcnopTe (IJIs CaMOCTOSITEIbHOro u3ydeHus). IlonoxeHus
HOPMAaTUBHO-TIPABOBBIX aKTOB, PETYJIUPYIOUIUX OXpaHy TpyJa U TEXHHUKY
0e30MmacHOCTA (11 CaMOCTOSITENILHOTO M3y4deHus). KineHToopueHTHpOBaHHbBIE
TEXHOJIOTUM B  CEPBUCHOM  JIESITEJBHOCTM Ha  TPAHCIOPTE B  YCJIOBUSX
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B3aMMOJCHCTBHS C TMOTPEOUTENSIMHU, B TOM YHCIEC WHTEPHET-TIPOABMKCHHUE YCIYT
(1711 CaMOCTOATENBHOTO U3YUYEHHUS).

Tema 8. CepBuc u ero ocooennoctu. Kitaccupukanus cepBUCHBIX yCJIyr

MecTto M poib cepBUCa B JKU3HENEITENBHOCTH 4YenoBeka. CepBuUC U €ro
ocobenHoctu. CepBUC U KAauecTBO XU3HM uenoBeka. [lapameTpbl KauecTBa >KM3HU
yenoBeka. Kiaccudukanus cepBUCHBIX YCIYT. «3aK0oH OajlaHca UHTEPECOBY»: KU3Hb,
Cyap0a, cyacThe M CEPBUCHBIE TEXHOJOTMU HAa TPAHCIOPTE, PEau3yIOUIUe TaHHbIN
3akoH. CepBUCHBIE TEXHOJOrMUM B Toprosie. I[lorpeOHOCTH B TryMaHHW3alUU
TpaHCOpTa (COLMaNbHASI OTBETCTBEHHOCTh, 0€301aCHOCTh, KAU€CTBO TPAHCIIOPTHBIX
yciyr). Cnenuduka TmOMCKa ¥ BHEAPCHHS TEXHOJOTMYSCKUX HOBalUil U
COBPEMEHHBIX MPOrPaMMHBIX MPOJIYKTOB B CEPBUCHYIO JEATEIbHOCTh OPraHU3ALIUU.
OCHOBBI COLMATILHOTO B3aUMOJICUCTBHS U pealu3aluu CBOEH pojiu B KomaHjae (s
CaMOCTOSATENLHOTO M3yueHHus). OCHOBBI CO3JaHUS M TOAJEPKAaHMUS Oe30MacHbIX
YCIOBUN MKU3HENEATEIbHOCTH, B TOM YHCJIE NPU BO3HUKHOBEHHMHM Ype3BbIYAHBIX
CUTyalluii (11 CaMOCTOSITeNIbHOrO u3ydeHwusi). [loHsTre «0e30macHOCThY», BUIBI
0e30MacHOCTU JJiA CO3JaHusl OJAarONPUSTHBIX YCIOBUN >KU3HEACSATEIBHOCTH, B TOM
Yyclie TpPU BO3HUKHOBEHHWM YPE3BBIYAWHBIX CUTyalludi Ha TpaHcnopre (s
CaMOCTOSITEJILHOTO H3Yy4yeHUs1). MexaHu3M CO3JaHusi U TOIJEPKKH Oe30MacHbIX
yCIOBUN  OOCITYXMBaHHUS TACCAXHUPOB, B TOM 4YHUCJIE€ TNpPU BO3HUKHOBEHUU
Ype3BbIUAMHBIX CUTyallMid (s caMocTosiTeNbHOro u3ydeHus). CoBpeMeHHBIE
NOTPEOHOCTH B TEXHOJIOTMUECKUX HOBAIUSAX W MHPOPMALMOHHOM OOECTeUYeHUU B
chepe cepBuca (mnsg camocTosTeabHOro wu3ydeHusi). OcHOBHBIE TpeOOBaHUA
6e30macHOro 00CIIy>)KMBaHUS, OXpaHbl TPyJa U TEXHUKU OE€30MaCHOCTU B CEPBUCHBIX
OopraHu3anuax Ha TpaHcropte (Afisi caMocToATenbHOTO u3ydenus). I[lonokenus
HOPMATHUBHO-TIPABOBBIX aKTOB, PETYJIHUPYIOLUIUX OXpaHy Tpylda U TEXHUKY
O6e3omacHOCTH (VTSI  CaMOCTOSTEIBHOTO U3y4eHHs). KinmeHToopueHTHpOBaHHbBIC
TEXHOJOTUM B  CEPBUCHOM  JESATEIILHOCTH HAa  TPAHCIOPTE B  YCIOBHSX
B3aMMOJICHCTBUSI C TIOTPEOUTENIMH, B TOM YHUCJIE HHTEPHET-MPOJABHKECHHE YCIyT
(151 CaMOCTOSITEILHOT'O U3YUYCHHS ).

Tema 9. HopmaruBHasi 0a3a cepBHCHOHl JesTejbHOCTH. CepBHUCHasi
AeATeJIbHOCTh KaK CMOCO0 3alUTHI MPAB YeJI0BeKa

O0630p  OCHOBHBIX  TPABOBBIX W  3aKOHOAATEIBHBIX  JTOKYMEHTOB,
PETYNHPYIONUX JeATeIbHOCTh B cdepe Ttpancmoprta. [Ipukas Poccrammapra ot
27.03.2018 N 152-ct "OO yTBepKIE€HHWM HAIMOHAJIBLHOTO CTaHmapta Poccuiickoi
Oenepanuun; 3akodH PD ot 07.02.1992 N 2300-1 (pen. ot 18.03.2019) "O 3amure
npaB norpedurenei’; 3akon PO ot 27.12.1991 N 2124-1 (pen. ot 01.05.2019) "O
cpenctBax maccoBoi napopmarun'"; ['paxknanckuii kogexe Poccuiickoit deneparnuu
('K P®); ®enepanbubiii  3axkoH ot 09.02.2007 N 16-®3 (pen. ot
03.08.2018)"O tpancnopTtHo#t 6e3onacHocT"; Ilonoxkenuss denepanbHOr0 3aKOHA
ot 10.01.2003 N 17-®3 (pea. ot 03.08.2018) "O >xene3HOIOPOKHOM TPAHCIIOPTE B
Poccuiickon @enepanun’.

[IpaBoBbie akthl "BosmymHoro koxekca Poccuiickonn ®epepauuun" oOT
19.03.1997 N 60-®3(pen. or 03.08.2018) (¢ W3M. W JOI., BCTyI. B CHIY C
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14.08.2018); PaccmoTpenue «TpancnopTHo# crparerun Poccuiickoir denepanuu Ha
nepuoa 10 2030 roga». OCHOBBI COLMATIBHOIO B3aUMOAECHCTBHS M PEATU3ALMHU CBOEH
ponu B KOMaHIE (IVII CamMOCTOSTENbHOrO u3ydeHus). OCHOBBI CO3MaHUSA H
noJiiepKaHusl OE30MaCHBIX YCIOBUH IKH3HEACATEIbHOCTH, B TOM YHCIE TpHU
BO3HUKHOBEHUHU UPE3BBIUAWHBIX CHUTyalludl (IUIsI CaMOCTOSITENILHOTO H3YYCHHS).
[lonatue «0e30MacHOCTb», BHIBI O€30MAaCHOCTH [JIsl CO3JaHusl OJarompHUATHBIX
YCTIOBHM JKWU3HEIEATEIILHOCTH, B TOM YHWCJE NMPU BO3SHUKHOBEHHH YpPE3BBIYANHBIX
CUTYaIMil Ha TpaHCTIOPTE (AJI1 CAMOCTOSTEILHOTO H3yUeHus). MeXxaHU3M CO3/IaHus U
MOJIJIEPKKKA 0€30MacHBIX YCIOBHI OOCTY)KMBAaHUS MACCAXUPOB, B TOM YHCIE MPHU
BO3HUKHOBEHUHU UPE3BBIUAWHBIX CHTYyallMd (IUII CaMOCTOSITENILHOTO H3YUYCHHUS).
CoBpeMeHHbIE TIOTPEOHOCTH B TEXHOJIOTHYECKHX HOBAIUSAX W WHPOPMAIMOHHOM
obecnieueHuu B cdepe cepBuca (Il CaMOCTOATENBHOTO wu3ydeHwus). OCHOBHBIC
TpeOoBaHus 0€30MACHOI0 OOCITYKMBaHUS, OXPaHbl TPY/AA U TEXHUKU 0€30MaCHOCTH B
CEpBHUCHBIX OpraHHW3alUsiX Ha TpaHCHOpPTEe (AN CaMOCTOSITENILHOTO W3YYCHHs).
[Tonmo>xeHUsT HOPMATUBHO-TIPABOBBIX AaKTOB, PETYIUPYIONIUX OXpaHy Tpylaa W
TEXHUKY 6e3omacHOCTH (mos CaMOCTOSITEIbHOTO U3YUYCHHUS).
KnueHnToopreHTHpOBaHHBIC TEXHOJIOTHH B CEPBUCHOMN NEATEIHHOCTH HAa TPAHCIIOPTE
B YCIIOBUSX B3aHMOJCHCTBHS C TOTPEOUTENSIMH, B TOM 4HCIE WHTEPHET-
MPOJIBIDKEHUE YCIYT (ISl CAMOCTOSATEITLHOTO N3YICHHUS).

Tema 10. dransl u ¢opmbl 00cay:;KUBaHUA B cepe TpaHCHOPTa, B TOM
yuciae B cepe BO3TYIIHOIO TPAHCIIOPTA

OcHOBHBIE dTambl Mpollecca Mpou3BojAcTBa yciyrd. OCHOBHBIE 3alayM,
CTOAIIME Tepe]l MPEeaNPUATHIMU cPepbl cepBHCAa HA COBPEMEHHOM dTare pa3BUTHUS
oOmecTBa (11 camMocTosITeNbHOro M3ydeHus). [loHsiTHe W 3Tanbl 00CTYKHUBAHMUS.
YcTaHOBJIEHHE KOHTAKTa C KIMEHTOM, aHaJU3 €ro MmoTpeOHOCTeH, OKa3aHue yCIyTH,
3aBepieHue mporecca oociaykuBanus. OCHOBHbIE (OpPMBI 00CIYyXKUBaHUSA B cdepe
TPaHCIIOPTa, B TOM YHCIIe B chepe BO3AYIIHOTO TpaHCHOPTa (151 CAMOCTOSITEIIbHOTO
u3ydeHus). MaccoBoe, TpyNIOBOE M WHAMBUAYyaldbHOE OOCIHyXHBaHUE B cdepe
TPaHCIIOPTa, B TOM YHCIIe B chepe BO3AYIIHOTO TpaHCHOPTA (151 CAMOCTOSITEIIbHOTO
u3ydeHus). IHHOBAIMOHHBIC TIOX0/IbI B 0OCIYy)XKHBaHUHU B c(hepe TpaHCTIOPTa, B TOM
gyuciie B cdepe BO3AYIIHOTO TpaHCHOpTa (IUIsI CaMOCTOSITEIBHOTO W3YYCHHS ).
OCHOBBI COLMANIBHOTO B3aUMOJECHCTBUS U pealin3alluid CBOEH poju B KoMaHze (AJis
CaMOCTOATETHHOTO u3yudeHusi). OCHOBBI CO3JaHUS W TOMAJEPKaHHUS Oe30MacHBIX
YCJIOBUH XKU3HEAECATEIbHOCTH, B TOM YHCJE NPH BO3HUKHOBEHUHM YpPE3BbIYANHBIX
CUTyalluii (IJ7I1 CaMOCTOSITeNbHOTO wu3ydeHwus). [loHaTtne «06e30macHOCThY, BUIBI
0e30macHOCTH JJIA CO3JaHusl OJAarONMPUSTHBIX YCIOBUN >KH3HEACATEIHHOCTH, B TOM
Yyycjie TMpU BO3HUKHOBEHWM YPE3BbIYAWHBIX CHUTyallMd Ha TpaHcropTe (s
CaMOCTOSITEJILHOTO M3Yy4YeHUs1). MexaHu3M co3laHusi M MOJAEPKKUH Oe30MacHbIX
YCJIOBUH OOCHY)XMBaHHsI [ACCAXUPOB, B TOM UHCIE€ TPU BO3HUKHOBEHUH
Ype3BbIYalHbIX CUTyaluid (AJisi caMocTosATeNbHOro u3yueHus). CoBpeMeHHbIE
MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALUSIX U HHPOPMAIIMOHHOM OOECIEUCHUU B
chepe cepBuca (I caMoOCTOATENBHOTO wu3ydeHHUs). OCHOBHBIE TpeOOBaHUS
0e30MacHOro0 00CIYKUBaHUs, OXPaHbl TPYJla U TEXHUKU O€30MaCHOCTH B CEPBHUCHBIX
OpraHu3alusaxX Ha TpaHcnopTe (IJIs CaMOCTOSITeNbHOro u3yudeHwus). IlonoxeHus
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HOPMATHUBHO-TIPABOBBIX aKTOB, PETYIHPYIONIMX OXpaHy Tpyla U TEXHUKY
Oe3omacHOoCTH (711 CaMOCTOSITENIBHOTO HM3yudeHus). KimeHToopueHTHpOBaHHBIE
TEXHOJIOTUM B CEPBUCHOW  JIEATENBHOCTH Ha TPAHCHOPTE B  YCIOBHSIX
B3aMMOJCHCTBHS C MOTPEOUTENSIMHU, B TOM YHCIE WHTEPHET-TIPOABMKCHHUE YCIYT
(17151 CaMOCTOATENBHOTO U3YUEHHUS).

Tema 11. CepBucHasi aesiTeJIbHOCTb B c(pepe TPaHCIOPTA, B TOM YHCJIe B
cepe BO3AYIIHOIO TPAHCIIOPTA

Tpancnopt B cucteme norpedbHocTe nuuauBUaa U odmecTBa. Knaccudukarms
BUJIOB TpaHCIOpTa (ISl CaMOCTOSITEIbHOTO u3ydeHus). OCHOBHBIE 3TaIbl IBOTIOLIUU
chepbl TpaHcnopTa (Il CaMOCTOSITEILHOTO M3ydeHus). KpaTkas ucropusi pa3BuTus
BO3/YIIHOTO U KEJIE3HOJOPOKHOr0 TpaHcropTa B Poccuum (s caMOCTOATENBHOTO
uzyuyenus). [loHsTHe W 3HaAUEHUE TPAHCIOPTHOM cUCTEeMbl cTpaHbl. [lepcrieKTUBHBIC
HaIpaBJICHUSI pa3BUTUS  POCCUNCKOM TPaHCIIOPTHOM CUCTEMBI (st
caMocTosiTeIbHOrO  u3yueHus). lludpoBas MoOOWIBHOCTH  HacedaeHus  (Is
CaMOCTOSITeIbHOTO M3y4eHus1). [loHsTHE, BUIBI 1 OCOOEHHOCTH TPAHCIIOPTHBIX YCIYT
B chepe TpaHcmopTa, B TOM uucie B cdepe Bo3aymHoOro tpancrnopra. Cucrema
TPAHCIIOPTHBIX yCIyT B chepe BO3MYITHOTO TpaHcmopTa. [loHsATHE M COCTaBIsIONMIKE
TPAHCIIOPTHOTO cepBHUCA (1T CaMOCTOATENBHOTO u3ydeHUs). OCHOBHBIC BUJIbI
OopraHu3aluy cepBuca B cdepe TpaHCIOpTa, B TOM 4YHCIE B cepe BO3AYLUIHOTO
TpaHcnopTa (i1 CaMOCTOSITENBHOTO M3ydeHHs). OCHOBHBIE 3aJlaull COBPEMEHHOTO
TPAHCIIOPTHOTO cepBHca B cdepe TPaHCIOPTa, B TOM YHUCiIe B chepe BO3IYIIHOTO
TpaHcmopTa (1  CaMOCTOSTENBHOTO  HU3ydeHHs)). OCHOBBI  COLIMAIBHOTO
B3aUMOJECHCTBHS U peajiu3allid CBOEM PO B KOMaHAE (IS CaMOCTOATEIBHOIO
uzydeHus1). OCHOBBI  CO3MaHMsI W MOAJAEpX aHUS  O€30MaCHBIX  YCJIOBUH
KU3ZHEAEATEIbHOCTH, B TOM YHUCJE MPU BO3HUKHOBEHHHM YpPE3BBIYAWHBIX CUTYaLUU
(mmst camocToATenbHOTO M3ydeHus). [loHsTre «06e30macHOCThY, BUIIBI 0€30MaCHOCTH
JUIsE cO37aHusl ONAronpHUsTHBIX YCJIOBUHM >KU3HENESITENbHOCTH, B TOM YHCIE TpU
BO3HMKHOBEHUU YpPE3BbIYAMHBIX CUTyallMld HAa TPAHCHOPTE (IJI1 CAaMOCTOSITEIBHOTO
n3ydeHus). MexaHu3m co3JaHus U MOANEPK KU 0€30MaCHBIX YCIOBUN 00CTYKHUBaHUS
NacCaXKUpPOB, B TOM YMKCIIE NPU BO3HUKHOBEHUU YPE3BBIYANHBIX CHUTyalMil (AJis
caMOCTOATENbHOTO u3yueHus). COBpEMEHHbIE MOTPEOHOCTH B TEXHOJIOTHMYECKHX
HOBAIUsAX W  HWHPOpMAMOHHOM obecneueHun B  chepe cepBuca (s
CaMOCTOATENHHOTO n3yueHusi). OCHOBHBIE TpeOOBaHUS OE30MACHOTO OOCITYKUBAHUS,
OXpaHbI TPy/Ia U TEXHUKU 0€30MaCHOCTH B CEPBUCHBIX OPTaHU3AIUSAX HA TPAHCTIOPTE
(ma  camoCTOSITENbHOTO HW3y4yeHus ). IlonoxeHuss HOPMATHBHO-TIPABOBBIX aAKTOB,
PETYIUPYIONIMX OXpaHy TpyJa M TEXHHKY O0€30MacHOCTU (sl caMOCTOSITEIBHOTO
n3yueHust). KilmeHTOOpUEeHTUPOBAHHbIE TEXHOJOTHN B CEPBUCHOW ESTEILHOCTH Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJABUKEHUE YCIYT (AJIsI CAMOCTOSITEILHOTO U3YUYEHHS).

Tema 12. OCHOBBI OPraHU3aNMMN CEPBUCHOIO 00C/IYKUBAHUSA MACCAKUPOB
B c(pepe TPaHCOPTA, B TOM YHCJIe B c(pepe BO3AYLHIHOIO TPAHCIIOPTA

OOcnyxuBaHWE TMPU OpraHU3ALMHM MEPEBO30K. OpraHu3amnus 00CTyKHUBaHUS
MaccaxupoB B a’ponopty. Opranuzamnus oOciyxuBanuss Ha Oopty BC (mns
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CaMOCTOATEIbHOr0 u3ydeHus). OOciyXuBaHHE B TPYy30BOM TepMuHane (s
CcaMOCTOATENbHOr0 u3yuyeHus). Ilokazarenu kadecTBa TpPAaHCIOPTHBIX YCIYyT B
aBuarnepeBo3kax (A1 caMOCTOATENbHOro wu3yuyeHus). OlleHKa KauecTBa YCIYyr B
chepe TpaHcmopTa, B TOM 4Hcie B cdepe BO3IYIIHOTO TpaHcmopTa (IJist
CaMOCTOSITEJILHOTO M3yueHus). HHOBanuu B 0OCIY>KMBAHUH IAaCCAKUPOB B cdepe
TpaHCIOPTa, B TOM YKCJIEe B c(hepe BO3AYIIHOrO TpaHCHOPTa (151 CAaMOCTOSITEIbHOTO
u3yueHus). OCHOBBI COIMAIEHOTO B3aWMOJICHCTBHS W peallu3alldiil CBOCH POJIA B
KOMaHJie (A1 caMOCTOATENbHOro M3ydeHus). OCHOBBI CO3JaHUSI U MOJJEPKAHUS
0e30MacHbIX YCIOBUM >KU3HENEATEIBHOCTH, B TOM YHCIE MNP BO3HUKHOBEHUU
Ype3BbIUAWHBIX  CUTyalUMd (ansi  caMmocTosTeNlbHOrOo  u3ydeHus). llonstue
«0e30MacHOCTh», BUABI 0O€30MAaCHOCTH JMJIsI CO3JAaHHUs OJIArONMpPUATHBIX YCIOBUN
KU3ZHEJEATEILHOCTH, B TOM YKCJIE MPYU BOSHUKHOBEHUHU YPE3BbIYAHHBIX CUTYallUi Ha
TpaHCOPTE (ISl CAMOCTOSITENILHOTO M3yUYeHUs). MexaHu3M CO3IaHus U MOAACPKKU
0e30macHbIX YCI0BUN 00CTyKUBaHUS TACCAXKUPOB, B TOM YHCIIE MPU BOZHUKHOBEHUU
Ype3BbIUAWHBIX CUTyallud (s caMocTosiTeNbHOro u3ydeHus). CoBpeMEHHbIE
NOTPEOHOCTH B TEXHOJIOTMYECKUX HOBAIUAX W MHPOPMALMOHHOM OOECICYeHUH B
chepe cepBuca (mnsg camocTosTeabHOro wu3ydeHusi). OcHOBHBIE TpeOOBaHUA
6e30macHOro 00CIIy>)KMBaHUs, OXpaHbl TPyJa U TEXHUKU OE€30MaCHOCTU B CEPBUCHBIX
opraHu3anusax Ha TpaHcnopre (ass camocToATenbHOTro u3ydenus). I[lonoxkenus
HOPMATHMBHO-TIPABOBBIX ~AKTOB, PETYJIHUPYIOLUIMX OXpaHy Tpylda M TEXHUKY
Oe3omacHoCTH (AJI1 CaMOCTOSITENIBHOTO M3yueHus). KimeHToopueHTHpOBaHHbBIE
TEXHOJIOTMH B  CEPBUCHOM  JACATEIIBHOCTM HA  TPAaHCIOPTE B  YCIOBMSX
B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YMCJIE HHTEPHET-IPOJABHIKEHUE YCIYT
(1151 CaMOCTOSATEIBHOTIO U3YUEHHUS).

Tema 13. Oco0eHHOCTH CO3JaHUSI TpPe3eHTANU TPU (POPMUPOBAHUU
CEPBHCHBIX YCJYr Ha TPAaHCIOpPTe, BKJKYAas BO3AYUIHbI TPAHCHOPT ¢
HCNO0JIb30BaAHHEM COBPEMEHHOI0 MPOrPAMMHOI0 o0ecrne4eHus

Ponp mnpe3eHTanmii mpu  JIEMOHCTpAallMM yCIyr HAa pa3IMYHbIX BHUIAX
TpaHncnopta. CoaepkaHue W Au3aiiH criaiga. KoHuenius co3maHus Npe3eHTaIu.
[IpaBuiia moctpoenust mpe3eHTauui. lIcuxosiorndeckoe BOCHpUATHE NBETA MPHU
CO3JaHUM Tpe3eHTanui. BHeapeHune rpaduueckux 5>IEMEHTOB B MPE3CHTALIMIO
(muarpammebl, TaONMIBI, PUCYHKH, (oTorpadun). [lpuMepsl ymadHbix mpe3eHTarun
MIPY IPOSKTUPOBAHUU CEPBUCHBIX YCIYT B cdepe TpancmopTa. OCHOBHI COIUATBHOTO
B3aUMOJICUCTBUS U peaM3allMd CBOEH pOJIM B KOMaHAE (IJs CaMOCTOATEIBHOIO
uzydeHusi). OCHOBBI  CcO37aHUS U  TMOJJACpKaHUA  OE30MACHBIX  yCIOBUMA
KU3ZHEACSATEIbHOCTH, B TOM YHUCJE NMPU BO3HUKHOBEHHHM YpPE3BbIYAWHBIX CUTYaLUM
(mmst camocToATensHOTO M3ydeHus). [loHsTHE «O€30MacHOCThY, BHIIBI 0€30MacCHOCTH
JUISL cO3/aHusl OJIarONPUSTHBIX YCJIOBUH >KH3HENEATEIbHOCTH, B TOM 4YHUCJE MpPHU
BO3HMKHOBEHUU YPE3BBbIUYAWHBIX CUTyallMd Ha TPAHCIOPTE (IJI1 CaMOCTOSITEIIbHOTO
n3ydeHus ). MexaHu3M CO37aHus U MOACPKKHA 0C30MMaCHBIX YCIOBUN 00CTyKHBaHUS
MacCa)KUpPOB, B TOM YHUCJIE€ MNpPU BO3HUKHOBEHHUU YPE3BBIYAWHBIX CUTyallud (1ist
CaMOCTOSITEIbHOTO u3yueHus). COBpEeMEHHbIE MOTPEOHOCTH B TEXHOJIOTHUYECKUX
HOBalMsIX W  uH(popManvoHHOM oOecrieueHun B cdepe cepBuca (s
CaMOCTOSITEIbHOTO u3yueHus). OCHOBHBIE TpeOOBaHUS 0€30MaCHOr0 OOCTYKUBAHUS,
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OXpaHbl TPY/1a U TEXHUKU O€30MaCHOCTH B CEPBUCHBIX OpPraHU3alUsaX Ha TPaAaHCIOPTE
(nms camocToATenbHOro u3ydeHus). IlosokeHus: HOPMATUBHO-TIPABOBBIX AKTOB,
PETYIHMPYIOLUIMX OXpaHy TPyAa U TEXHHKY O€30MacHOCTH (ISl CaMOCTOSITENIBHOIO
u3ydyeHus1). KimeHTooOpueHTUPOBaHHBIE TEXHOJIOTMU B CEPBUCHOW NESTEIBHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJECUCTBUS C MOTPEOUTENIMH, B TOM YUCIIE UHTEPHET-
MPOJBUKEHUE YCIYT (IUIs1 CAMOCTOSATEIBHOTO U3YUYEHHUS ).

Tema 14. HUHTEepHET-TIPOABHMKEHHME YCJAYI IS OpraHusanui cdepsol
CepBHCAa HA TPAHCIOPTe

Opranuzanus pexjiaMbl 1 THGOPMALIMK O TPAHCIIOPTHBIX YCIyrax B MHTEPHETE.
Ponb commanbubix cereir («B konrtakTey», «MHcTarpammy», «®DeilcOyk» u ap.) B
IPOJIBM>KEHUU yciyr. Buaeo marepuansel, BoinoiaHeHHbIE B «CoHu Berac IIpo» miis
3arpy3ku B YOU-tube, mocBsilIeHHBIE peKJaMe CEPBUCHBIX YCIYr Ha TPAHCIOPTE.
HudpoBuzanus naHHbIX, HUPpPOBas SKOHOMHUKA B CepBHCE B 00JACTHU TPaHCIOPTA,
BKJIFOYAsl BO3AYWIHBIA TpaHCHOpT. OCHOBBI COLMAJIBHOTO B3aWMOJCHUCTBUS H
peanuszanuu CBOEH poiM B KOMaHIE (ISl CaMOCTOSITENIbHOrO H3ydeHwus). OCHOBBI
CO3aHMs U TMOJIepXKaHUsi 0€30MAaCHBIX YCIOBHM >KM3HEACATEIHHOCTH, B TOM YHCIIE
IpY BO3HWKHOBEHUM YPE3BBIYANHBIX CUTyallUd (IJIs1 CAaMOCTOSITEIbHOTO H3YUEHHUS).
[lonsiTue «0€30MaCHOCTH», BUABI 0OE30MACHOCTH [JISi CO3JaHUsl OJIArOMPHUATHBIX
YCIIOBUM KU3HEAEATEIBHOCTH, B TOM YHCJIE€ NMPU BO3HUKHOBEHHHM YPE3BBIYANHBIX
CUTYallUii Ha TpaHcHopTe (11 CaMOCTOSITENIbHOTO U3yueHus1). MexaHu3M cOo3/laHus U
HOJAEPKKN O€30IacHbIX YCIOBHM OOCITYXUBaHHUsS MAcCakKUpOB, B TOM 4YHCIE NpU
BO3HUKHOBEHUM YpPE3BBIUYANHHBIX CUTyallMH ([AJI1 CaMOCTOSITEIBHOIO HW3YYEHHS).
CoBpeMeHHbIE NOTPEOHOCTH B TEXHOJIOTMYECKMX HOBALUAX M HHPOPMAIMOHHOM
obecnieueHnn B cdepe cepBuca (AJI1 CaMOCTOSITENBHOIO H3ydeHUs). OCHOBHBIE
TpeboBaHMs 0€30M1aCHOr0 OOCITYKHUBaHMsI, OXpaHbl TPYAa U TEXHUKU 0€30I1aCHOCTH B
CEPBUCHBIX OpPraHU3alUAX Ha TpaHCHOpTE (I CaMOCTOSITEIBHOIO W3YyYEHHs).
IlonoxxeHnst HOPMATUBHO-IIPABOBBIX AaKTOB, pPEryJUPYIOIIUX OXpaHy Tpyla H
TEXHUKY 0e301acHOCTH (ns CaMOCTOSITEJILHOTO M3yYCHUS).
KiMeHTOOpHEHTHPOBaHHBIE TEXHOJIOTUN B CEPBUCHOM AEATEIBHOCTU HA TPAHCIIOPTE
B YCIIOBUSIX B3aUMOACUCTBUS C NOTPEOUTENSIMH, B TOM 4HCIE WHTEPHET-
MPOJABUKEHUE YCIYT (AJIsI CAMOCTOSITENILHOTO U3YUYEHHS).

5.4 IlpakTHYeCKUE 3aHATHS

Homep temsl . TpynoeMKoCTh
TeMmaTuka IpakTUYECKUX 3aHATUM
TUACIUATUINHBI (dacwr)

[Ipaktueckoe 3anstue Ne 1. «3apoxiaeHue Hu
pasBurue cepuca B Poccun u B EBpone»

2 [TonrotoBKa K  BBIINOJHEHUIO  CHUTYAal[MOHHBIX 2
3aJlaHuH
[Ipaktnueckoe  3anmatne Ne 2. «BnwusHue

3 WHJIYCTPUAJIBHOTO MPOU3BOJICTBA HA CEPBUCHYIO 2

ACATCIIBHOCTDB»
HOI[FOTOBKa K BBITNTOJTHCHHU IO CUTyallMOHHBIX
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Homep tembl
JVCHUATIINHBI

TeMaTuka npakTUYECKUX 3aHATUN

TpyroeMKoCTb
(dacsl)

3aJaHuU

[Ipaktnueckoe  3amsatne Ne 3. «BnusHue
TEONMOJIMTUYECKUX W COLUUATbHO-MCTOPUYECKUX
dbakTOpOoB Ha  PYCCKYI0O  MEHTJIBHOCTH U
CepBUCHYIO cucremy Poccun»

[logroroBka K  BBINOJHEHUIO  CHUTYaIlMOHHBIX
3ajaHUN

[Ipaktrueckoe 3anartue Ne 4. «OCHOBHBIE ATallbl
pa3Butus cepsl cepBuca B Poccumny
[ToaroroBka K KpyrioMmy CTOJIY

[Ipaktuueckoe 3anarue Ne 5. «OOcnyxuBaHHe
0oOpsI0B JKU3HEHHOI'0 LIMKJIA: CBa/b0a, KPECTUHBI,
UMEHUHBI, TOXOPOHbI»

[lonroToBKa K  BBIMIOJIHEHUIO  CUTYallMOHHBIX
3aJTaHuN

[Ipaktuueckoe 3ansatne Ne 6. «MexaHU3MBI
CTAHOBJICHUSI COBETCKOM MOBCEIHEBHOCTH W OBITA.
CoBpemennasi cdepa cepsuca B Poccun B cdepe
TPaHCIIOPTa»

[TonroroBka K  BBINOJHEHUIK CUTYyalMOHHBIX
3aJTaHuN

[Ipaktuueckoe 3ansatue Ne 7. «llonsitue, cBOKCTBA
U BUIBI YCIYI COBpPEMEHHOW cdepbl cepBuca B
Poccuu B chepe Tpancnopta»

[logrotroBka K  BBIIOJHEHUIO  CHUTYallMOHHBIX
3aJITaHuN

[IpaktTnueckoe 3anstue Ne 8. «Paznuunbie
MOJIXOJbI K KJIacCU(PUKALMK YCIYT COBPEMEHHOM
cthepnl cepuca B Poccuu B cepe Tpancopray
[lonroToBKa K  BBIMIOJIHEHWIO  CUTYaIlMOHHBIX
3aaHUN

[Ipaktnueckoe 3ansatue Ne 9. «OcHOBHbIE
IPaBOBbIE JTIOKYMEHTHI, peryaupyromnme
NeSITeNHHOCTD B cpepe TpaHCTiopTa»

[logroroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJaHAN

10

[Ipaktnueckoe 3anstne Ne 10. «YcraHoBieHue
KOHTaKTa C KJIMEHTOM, aHallu3 €ro moTpeOHOCTEH,
OKa3aHuW€  YCIyrd,  3aBeplleHHe  Ipoliecca
o0clly’)kuBaHMsI COBpPEMEHHOW cdepbl cepBuca B
Poccuu B cdhepe Tpancnoprta

[logroroBka K  BBIIOJHEHUIO  CHUTYallMOHHBIX
3aJaHUN
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Homep tembl
JVCHUATIINHBI

TeMaTuka npakTUYECKUX 3aHATUN

TpyroeMKoCTb
(dacsl)

11

[Ipaktnueckoe 3anstme Ne 11. «Tpancmopr B
cucTeMe MOTpeOHOCTEH MHIMBHIA M O0OIIEeCTBa
coBpeMeHHOM cepsl cepBuca B Poccum»
[lonroToBka K  BBIIOJIHEHHIO  CUTYallMOHHBIX
3ajaHUN

12

[Ipaktnueckoe 3anatue Ne 12. «Opranuzanug
CEpPBUCHOTO OOCIHY)XMBaHMSI B a’3pONOPTOBBIX,
KEIE3HOAOPOKHBIX, MOPCKUX BOK3AJIOB»
[TonroToBKa K  BBINOJHEHUIO  CHUTYaI[MOHHBIX
3aJTaHuN

13

[Ipaktnueckoe 3anstme Ne 13,  «Cucrema
TPAHCHOPTHBIX ~ YCIAYT  COBpPEMEHHOW  cepsl
cepBuca B Poccun, npegocraBiieHue MPe3eHTALIAI
[lonroToBKa K  BBIMIOJIHEHUIO CHUTYallMOHHBIX
3aJTaHuN

14

[Ipaktnueckoe 3ansitue Ne 14. «UMHTEpHeT-
KOMMYHUKALMS [P OKa3aHUU CEPBUCHBIX YCIyT»
[TonroroBka K  BBINOJHEHUK  CUTYalMOHHBIX
3aJTaHuN

Hroro no JUCTUITIINHC

28

5.5 JIabopaTopHbIii NPAKTHUKYM

JIaGopaTopHBIi MPAKTUKYM Y4EOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocrosiTesibHasA padoTa

Howmep Tempbr
JVCUUTITNHBI

Buapl camocTosiTennbHON paboThI

TpynoeMKoCcTh
(4acwr)

1. 3ydyeHne TeopeTndeckoro mMarepuaia o Teme:
«IIpeamer, nenb, 3agauu  AUCUMIUIMHBL OOIIas
XapaKTepUCTHUKA COBPEMEHHOM C(hephl yCIyT»
[TonpazymeBaeTcst pabota ¢ yueOHOU JTHUTEpaTypOit
0 BOIMPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKH
[1-15].

2. [ToaroroBka Kk yCTHOMY ONpPOCY.

1. M3ydeHue T€OpeTUYECKOro Marepualia Mo TeMe:
«CepBHC KaK HMBWIM3ALMOHHBIA U HUCTOPUUYECKUI
dheHOMEH»

[ToapazymeBaetcsi paboTta ¢ yueOHOM JUTEpaTypoit
0 BOIPOCaM [JIsI CAMOCTOSITEIBHOM MOATOTOBKH
[1-15].

2. IToaroTroBKa K BBICTYIUIEHUSM HA MPAKTHYECKOM

22



Howmep Temel
JVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKoCTb
(dacsl)

3aHATHUH C COOOIIEHHUSIMH.

3. IloaroroBka K yCTHOMY OIPOCY.

4. TloaroTtoBKa K BBIMOJHEHUIO CHUTYallMOHHBIX
3aJaHUH.

1. N3yueHne TEOpETUUECKOI0 Marepuaja Mo TeMe:
«YclIyru M CepBUCHAas  JEATEIbHOCTh B
VHIYyCTPUAIBHOM u MMOCTUHIYCTPUATILHOM
o0miecTBax»

[lonpazymeBaetcst pabota ¢ yuyeOHOI JHUTEepaTypoit
0 BOINpPOCaM JUIsl CaMOCTOSITEIbHOM MOJATOTOBKH
[1-15].

2. IloaroTroBka K BBICTYIUIEHUSIM HAa MPAKTUYECKOM
3aHATHH C COOOIIEHUSAMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. TloaroroBka K BBIMOJHEHUIO CUTYAIlMOHHBIX
3aJIaHU M.

1. 3yyeHue TEOpETUUECKOTO MaTepuaia Mo TeMeE:
«HamuonanpHble OCOOCHHOCTH TMOTPEOJICHUA W
cnenuguka cepBUCHON cucteMbl Poccumy
[TogpasymeBaeTcsi paboTta ¢ yueOHON JIUTEpaTypOit
0 BOINpPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKH
[1-15].

2. IloarotoBKa K BBICTYIUIEHUSIM HA MPAKTUYECKOM
3aHITHH C COOOIICHUSAMH.

3. IloAroroBka K yCTHOMY OIPOCY.

4. IloaroToBKa K KpyrjioMy CTONY.

5. TloarotoBka K BBINOJIHEHUIO CHUTYaI[MOHHBIX
3aJIaHU M.

1. N3yueHne T€OpeTUUECKOro Marepuaja Mo TeMe:
«Oprannzauust cepBuca B 1mapckod Poccun,
npojiBrxkeHue ycuyr B XIX B»

[TonpazymeBaeTcst pabota ¢ yueOHOU JTHUTEpaTypOit
0 BOIMpPOCaM JUIsl CaMOCTOSITEIbHON MOJATOTOBKH
[1, 2, 3].

2. IToATOTOBKA K BBICTYIUIEHUSM Ha MPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIIPOCY.
4. lloarotoBka K BBINOJHEHUIO
3aJJaHUM.

CUTyallUOHHBIX

1. 3ydyeHne TeopeTndeckoro mMarepuaina mo Teme:
«Cuctrema ObiToBOrOo o00OcmyxuBanusi B CCCP.
XapaKkTepuCTUKa COBPEMEHHOM cdepbl cepBuca B
Poccuu B chepe Tpancnoprar
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Howmep Temel
JVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKoCTb
(dacsl)

[ToapazymeBaetcsi paboTa ¢ yueOHOM JIUTEpaTypoit
0 BONpPOCaM IS CaMOCTOSTEIIBHON ITOJATOTOBKH
[1, 2, 3, 4].

2. [ToaroToBKa K BBHICTYIUICHHSIM Ha MPAKTHYCCKOM
3aHSITUU C COOOIICHUSIMU.

3. [loAroToBKa K YCTHOMY OTIPOCY.

4. TloaroroBka K BBITIOJHEHUIO CHTYAIMOHHBIX
3aJlaHU M.

1. 3y4yeHue TeopeTuuecKoro mMarepuaina mo Teme:
«CepBHC Kak yciayra u CIoco0 YJIOBJICTBOPEHUS
noTpeOHoCTel B chepe TpaHCIIOPTay
[ToapazymeBaetcsi paboTta ¢ yueOHON JIUTEpATypoOit
0 BOMpOCaM [JII CaMOCTOSITEJIbHOM MOATOTOBKH
[1, 2, 3, 4].

2. IToATOTOBKA K BBICTYIUICHUSAM Ha MPAKTUYECKOM
3aHATHU C COOOIEHUSIMH.

3. IloaroroBka K yCTHOMY OIPOCY.

4, TloarotoBka K BBITIOJHEHUIO CHUTYaIllMOHHBIX
3aJIaHU M.

1. 3yyeHue TEOpETUUECKOTO MaTepuaia Mo TeMeE:
«CepBuc u ero ocobenHoctu. Kiaccudukanus
CEPBUCHBIX yCIIYT»

[TogpasymeBaetcsi paboTta ¢ yueOHON JIUTEpaTypoOt
0 BOINpPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKH
[1, 2, 3, 4].

2. IloarotoBKa K BBICTYIUIEHUSIM HAa MPAKTUYECKOM
3aHSITHUA C COOOIICHUSIMU.

3. IloaroroBka K yCTHOMY OIPOCY.

4. lloarotoBka K BBINOJHEHUIO CUTYallMOHHBIX
3aJJaHUM.

1. M3ydyeHne TeopeTndeckoro mMarepuaia o Teme:
«HopmatuBHass 0a3a CEpPBUCHOM JI€ATEIBHOCTH.
CepBucHas 1eSITeIbHOCTh KaK CIIOCO0 3aIUTHI MPaB
YEeJI0BEKa»

[TogpazymeBaetcsi pabota ¢ yueOHOM JIUTEpaTypoOid
0 BOIIPOCaM [JIsI CAMOCTOSITEJIBHOM MOATOTOBKH
[1, 2, 3].

2. IToArOTOBKA K BBICTYIUIEHUAM Ha MPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIPOCY.

4. TloaroTtoBKa K BBINOJHEHUIO CHUTYallMOHHBIX
3aJJaHUM.
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Howmep Temel
JVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKoCTb
(dacsl)

10

1. 3ydyeHne TeopeTHYecKoro marepuasia 1o TeMe:
«Jranel U ¢opmbl o0OcnmyxuBaHUS B cepe
TpaHCIIOPTa»

[ToapasymeBaetcsi paboTa ¢ yueOHON JIUTEpaTypoit
0 BONpOCaM JJi CaMOCTOSTENbHON IOJArOTOBKH
[1, 2, 3].

2. TloaroToBKa K BBICTYIUICHUSIM HAa MPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.

3. [loaroToBka K yCTHOMY OMpPOCY.

4. TloarotoBka K BBINOJHEHUIO CHUTYaIllMOHHBIX
3aJIaHU M.

11

1. 3ydyeHue TeOpeTUUECKOro maTepuaia mno Teme:
«CepBuCHas JAeATEILHOCTh B chepe TPaHCTIOPTa
[TogpasymeBaetcsi paboTta ¢ yueOHON JIUTEpATypOid
M0 BOMPOCaM JUIsi CaMOCTOSITEILHOM TOJTOTOBKH
[1, 2, 3].

2. TloarotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHATHU C COOOIEHUSIMH.

3. IloAroroBka K yCTHOMY OIPOCY.

4. TloarotoBka K BBHINOJHEHUIO CHUTYaI[MOHHBIX
3aJTaHU M.

12

1. M3yyeHne TEOpeTHUUECKOTO MaTepuaia Mo TeMe:
«OCHOBBI OpPraHU3aIMKM CEPBUCHOTO OOCTYKHBAHUS
NacCaXUPOB B chepe TpaHCTIOpTay
[ToapasymeBaetcsi paboTta ¢ y4eOHON JIUTEpaTypoO
0 BOIMPOCaM JUISi CaMOCTOSITEILHOM IOJTOTOBKH
[1, 2, 3].

2. TloaroroBka K BBICTYIUICHUSIM Ha MPAKTHYECKOM
3aHSATHUA C COOOIICHUSIMU.

3. IloAroTroBka K yCTHOMY OIPOCY.

4, TloaroTroBka K BBITIOJHEHUIO CHTYaIlMOHHBIX
3aJlaHUM.

13

1. 3ydeHue T€OpeTHYECKOro Marepuaia Mo TeMe:
«OCcOoOEHHOCTH  CO3JaHWs  TPE3eHTAlMid  TpH
(GbopMHUpPOBAaHUYU CEPBHUCHBIX YCIYT HA TPAHCTIOPTE C
VCIIOJIb30BAHUEM COBPEMEHHOTO IMPOTPAMMHOIO
o0ecrieueHus

[TogpazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid
0 BOIIPOCaM [IJIsI CAMOCTOSITEJIBHOM MNOATOTOBKH
[1, 2, 3].

2. IToArOTOBKA K BBICTYIUIEHUSIM HA MNPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIPOCY.
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Homep tembl . TpyroeMKoCTb
Bunsl camoctosiTenbHON paboThI
TUACIIATUIAHBI (dacwr)

4. TloaroTtoBKa K BBINOJHEHUIO CHUTYallMOHHBIX
3aJaHU.

1. M3y4yeHne TEOpeTHYECKOTO MaTepuaja Mo TeMe:
«VIHTepHET-TIPOIBIIKCHHE YCIIYT,
IIPEIOCTABIISAIONTNX OPTaHU3aIUsIMHU c(hephl cepBrca
Ha TPAHCIIOPTE»

[ToapazymeBaetcsi paboTa ¢ yueOHOM JIUTEpaTypoOit
0 BOIPOCaM IS CaMOCTOSITEJIBHON ITOJTOTOBKH 2
[1, 2, 3].

2. I[ToaroToBKa K BBICTYIUICHHSM Ha MPAKTHYCCKOM
3aHSITUU C COOOIICHUSIMU.

3. [ToAroToBKa K YCTHOMY OTIPOCY.

4. TloaroroBka K BBIMIOJHEHUIO CHUTYAIlMOHHBIX
3aJIaHU M.

14

HToro mo gucInIninHe 43

5.7 KypcoBbie padoThbI
KypcoBbie paboThl yueOHBIM IJIAHOM HE MPETYCMOTPEHBI.
6 YueOHO-MeTOAMYeCKOe U HHPOPMAIIHOHHOE o0ecTiedeHUue TUCIIMIITIMHBI

a) OCHOBHas JIUTEpaTypa:

1 bpaxuukoB, M. A. CepBHCOJIOTHSI : y4eOHOe TIOCOOME sl BY30B /
M. A. bpaxuukoB. — 2-¢ m31., uchp. u gomn. — Mocksa : M3garenasctBo FOpalit,
2020. — 144 c.— (Beicmee o6OpazoBanme). — ISBN 978-5-534-13343-1. —
[Onextponnblii pecype]. - Pexum gocryma: https://urait.ru/bcode/457524 (nata
obpamenus: 12.05.2021).

2 OcHOBbI (P)YHKIHMOHHPOBAHHUSI CHCTEM CEpPBHCA : Y4eOHHMK JJsi BY30B /

M. E. CraBpoBckuii [u 1p.]; mom pemakmuern M. E. CraBpoBckoro. — Mockga :
WznarensctBo HOpaiit, 2020. — 190 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-
534-13009-6. — [ DneKTpOHHBIM pecypc]. - Pexum JOCTyIIA:

https://urait.ru/bcode/448756 (mara obparmienus: 12.05.2021).

3 UYepnuko, B.I. CepBucosiorusi: y4eOHOe mocoOome s BY30B /
B. I'. YepaukoB. — 2-¢ u3n., nepepad. u jgorn. — Mocksa : M3narensctBo FOpaiiT,
2020. — 252 c.— (Beicmee o6pa3oBanue). — ISBN 978-5-534-13272-4. —
[DnekTpoHHBId pecypc]. - Pexmm moctyma: https://urait.ru/bcode/457367 (mata
obpamenus: 12.05.2021).

0) TOMOJHUTENbHAS IUTEpaTypa:

4 KunbuoB, E. H. JxoHomMuka u ynpaBjieHHe COUMAJIBLHON cdepoil
[OnexTponnbii pecype] : yueonuk / E.H. XXunsios, E.B. Eropos ; mox pen. E.H.
Kunsnosa, E.B. EropoBa. — OnektpoH. nan. — Mocksa : Jlamkos u K, 2015. —
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496 c. — ISBN 978-5-394-02423-8 - [DnektpoHHbIN pecypc]. - Pexxum mgoctyma:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3ariu. ¢ 9kpaHa. CBOOOIHBIN JOCTYI
(mata oopamenus 11.05.2021)

5 Komenesa T.H. Pojib M MecTO CepBHCHBIX YCJAYI Ha BO3JXYUIHOM
Tpancnopre: yuyeoHoe nocobue [Tekct] / T.H. Komenesa. — CII6.: M3gaTenbcTBO
«KynetUuadopmIIpecer, 2017. — 89 c. Konnuectro sx3emiuisipos 30.

6 Koponera E.A., Ilammn B.C. CepBucosiorusi [TexcT]: TEKCTbI JEKIIUM.
Yacte 1/ E.A. Koponera, B.C. Ilamun. — Cankr-IlerepOypr, 2016. KonuuectBo
3K3eMIUIsIpoB 20.

7  Komapo, H.M. VmnpapieHue KadecTBOM H HH(pacTpyKTypa
NpeanpusaTHil cepBuca OBITOBOM U OQUCHOM TeXHMKHM [DIJIEKTPOHHBIM pecypc] :
yueOnoe mocobue / H.M. Komapos, T.U. 3Bopsikuna, A.B. Makcumos, JI.B.
Cymsuna. — OnektpoH. nan. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. —ISBN
978-5-91359-105-0 -  [DnexktponHslii  pecypc]. -  Pexum  gocryma:
https://e.lanbook.com/reader/book/13809/#1 . — 3aru. ¢ skpaHa. CBOOOIHBIN JOCTYI
(mata ooparmenns 11.05.2021)

8 Opranusanus ¥ NJAHUPOBAHME NeSATeIbLHOCTH NpPeANpPUATHII cepBHCA:
Meron. yka3. O M3y4YEHUIO NUCHUMIUIMHBI U TUIaHBl CEMMHAPCKHUX 3aHsATHi. s
oOyuaromuxcsioB ['®, KO u 3® [snexrponHsiii pecype, tekct] / JleBmuua O.H.,
Komenesa T.H. - CII6.: 'YT'A, 2014. - 37c. KonuuectBo 3x3emuisipoB 150.

B) IME€pEYeHb PECypcoB HMHPOPMAIMOHHO-TEIEKOMMYHUKAITMOHHONW CETH
«HTEpHETY:!

9 Odunuanbuplii caiit dDeaepajbHO  CJIY:KObI TrocyIapCTBEHHOI
CTATUCTHKH [DJeKTpoHHBIH pecypce]. - Pexum pgocryma: http://www.gks.ru/
cBOOOMHBIN mocTyn (naTa oopamienns: 11.05.2021).

10 OdunuaabHblii caiT xkypHaaa «Bonpocbl 3KOHOMUKHW» [DJIEKTPOHHBIN
pecypc]. - Pexum pgoctyna: http://www.vopreco.ru/  cBoOGoaHBIH JOCTyI (daTa
obpamenus: 11.05.2021).

11 OdunuanbHbIit caliT HAIIMOHAJILHOI'O HCCJIE10BATEJIbCKOI0
yHHuBepcuTeTra Bbicmiasg mkojga 3KOHOMHUKM [DJIEKTPOHHBIM pecypc|. - Pexum
nocryna: http://www.hse.ru/ ceoboanslii qoctyn (nara odpamienus: 11.05.2021).

T') IporpaMMHOE oOecrieueHue (JTUICH3NOHHOE, CBOOOIHO PacIpOCTPaHsIeMOe),
0a3bl TaHHBIX, THOOPMAITMOHHO-CIIPABOYHBIC U TTIOMCKOBBIE CUCTEMBI:

12 buoauorexka CIIOI'Y T'A [OnektpoHHBIA pecypc]. — Pexum mocryna:
http://www.biblioclub.ru / ceo6oansIii qocTyn (mata odpamieHus: 11.05.2021).

13 Oopa3zoBarteabHas miaatgpopma «kOpaiiT» [DnekTpoHHBIA pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGomublid qoctym (1ara oOpareHus:
11.05.2021).

14 Poccuiickasi HalMOHAJbHAsA OMOJIMOTEKA [DJIEKTPOHHBIM pecypc]. —

Pexxum pmocryma: http://www.nlr.ru / cBoOoanblii gocTtynm (gaTa oOpaleHuUs:
11.05.2021).
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15 DaekTpoHHO-0MOAMOTeYHAas1 cucTeMa «JlaHby» [DIEKTPOHHBIN pecypc]. —

Pexum  pocryma:

https://e.lanbook.com/books

obpamenus: 11.05.2021).

/ cBoOoaHbId pmocTyn (nmara

7 MaTepuaJibHO-TEXHUYECKOE o0ecredeHue TUCUUILIUHBI

Haunmeno | HaumenoBanne | OCHalI€HHOCTH ITepedyeHb TMIIEH3MOHHOTO
BAaHUE CIIEUATBHBIX CIIEAATBHBIX MIPOTrPaMMHOT0 00€CTICUCHHUS.
JTUCLHUIUIA | TIOMEIICHUN U IMOMEIIEHUN U PexBU3UTHI MOATBEPKAAOIIETO
HbI MMOMEIICHU N TTOMEIIECHUH JIJISI JIOKYMEHTa
TS CaMOCTOATEIBHOU
CaMOCTOATEIbH paboThl
01 paboThI
«Beenmenu | Ayn. 319 - | Komruiekr Adobe Acrobat Reader DC
cB ayauropusi s | yueOHou meOenu | (freeware)
npodeccu | IpoBeACHHUS (30 mecr) Adobe Flash Player (freeware)
0% 3aHATUHN Mynsrumenuiineiii | Kaspersky Endpoint Security 10
JIEKIITMOHHOT'O npoexTop Acer (munensus Ne 0AFE-180731-
TUTIA, OKpaH 132011-783-1390)
196210 r. Hoytoyxk HP630 K-Lite Mega Codec Pack
CaHkT- (freeware)

[TerepOypr, yi.
ITunoros, 1oM

Microsoft Office
[Tpodeccruonanpubiii mroc 2007

38, muT. A (munen3ust Ne 43471843 ot 07
despansg 2008 roma)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (nunien3us Ne
46231032 ot 4 nexadbps 2009 roma)

Ayn. 315a - Komriext

aynuTopus sl | yaeOHOH Mebenn

IIPOBEICHUS (16 mecr)

3aHATHI

CEMHUHAPCKOTO

TUTIA,

196210 r.

Cankr-

[TetepOypr, yiI.
IIunortos, oM
38, mut. A

AyauTopuu i1 CAaMOCTOATENIbHOU pabOThl, XpaHEHUS U MPO(OUIAKTUYECKOTO
00ciTy:kuBaHus1 yueOHOro 000pyIOBaHHUS
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Hanmeno | HaumenoBanne | OCHalIEHHOCTH ITepedyeHb TUIIEH3UOHHOTO
BaHHC crernuaabHbIX crernyaibHbIX MPOTrPaMMHOT0 00€CTICUCHHUSI.
JUCLMILINA | TOMEIICHUM U MMOMECILICHUHN U PexBU3UTHI MOATBEPKAAOIIETO

HBI MMOMECIICHUI MOMECILCHUM OIS JIOKyMEHTa
TS CaMOCTOSITCIbHOU
CaMOCTOSITEIbH paboThI
0l pabOoThI
Ayn. 322 - Kommnekr Windows 7 Professional (murensus
aynuropus s | yaueOHoit mebenn | Ne 46231032 ot 4 nexkadbpsa 2009
camocTosaTeabH | (21 MecTo) roja)
ol paboTHI, [MpunTep MicrosoftOfficeStandart 2007
196210 . CanonLBR -1120; | (mumen3us Ne 47653847 ot 9
CaHKT- MoV HOs10ps1 2010 roza)

[MetrepOypr, yn. | EcosysM2035dr; | ABBYY FineReader 10 Corporate

[Tunoros, nom | Monutop LG Editional (smuriensus Ne AF 10

38, aut. A 23EN43T-B; 3S1V00 102 ot 23 nexabps 2010
CucremMHbIN OJIOK | T.)
KOoMIUIEKT Ne | Kaspersky Anti-Virus Suite gst
RamecStorm. WKS u FS (munensus Ne
Cuctemusiit 6ok | 1D0A170720092603110550 ot 20
komiutekt Corei 7- | urons 2017 roza)
800-70

Ayn. 320 - Komrutexr Adobe Acrobat Reader DC

ayauTopus s | yueOHoi meoenn | (freeware)

camocrosTensH | (12 mecr) Adobe Flash Player (freeware)

oif paboTHI, Hoytoyk HP-INC | K-Lite Mega Codec Pack

196210 . — 2 1T, (freeware)

CaHkrt- Hoytoyxk Microsoft Office

[TerepOypr, yn. | LENOVO -2 mit; | [Ipodeccrnonanbublii miroc 2007

[MunotoB, nom | JlokymeHnt-kamepa | (muneH3ust Ne 43471843 ot 07

38, mut. A IQ Board — 1 mit. | deBpans 2008 roma)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WINRAR 3.9 (numen3us Ha Spb
State University of Civil Aviation)
[paiiBepa 1 UX KOMIIOHEHTBI.
Kaspersky Anti-Virus Suite mis
WKS u FS (mumensus No
1D0A170720092603110550 ot 20
utonst 2017 roxa)

ZOOM.US (Bepcus Ne 549)
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8 O0pa3oBaTeibHbIe 1 HHGPOPMALMOHHbIE TEXHOJIOTHH

B nmponecce mnpenogaBaHuss aucuUMIUIMHBL  «BBeaenwe B mpodeccuro»
UCIIOJIB3YIOTCS KJIacCHYeCKHE (POPMBI U METOJbl OOYYEHHMS: JIEKIIMH, TPAKTUUECKUE
3aHATHS, KPYIJIBIA CTOJ, CaMOCTOsITENbHAas paboTa oOOydYaromMxcss M METOA
Pa3BUBAIOLIEHCS KOOIIEPALIUH.

B pamkax n3yyeHus: IUCLUUILIMHBI IPEANOIAraeTcsl UCIONIb30BaTh CAEAYIOIINE
00pa3zoBaTeIbHbIE TEXHOJIOTHH.

TpaguuuoHHas JEKUUs COCTAaBISET OCHOBY TEOPETUYECKOrOo OOy4YeHHs B
pamMkax aucuuIuinHbl. Jlekuus kak oOpa3oBarenbHas TEXHOJOTHS MpPEICTaBIseT
co0Ol yCTHOE, CHCTEeMAaTHYeCKH IOCJIeI0BATEIbHOE M3JI0KEHUE MpernojaBaTeieM
y4eOHOro maTepuaja ¥ AaKTyaJIbHbIX HAYYHBIX 3HAHMM C LEJIbI0 OpraHU3alMU
L[eJICHANPABIEHHON MO3HABATEIbHOMN JAESATENBHOCTH 00YYAIOUIMMUCS 110 OBJIaJACHHIO
3HAHHMSIMHU, YMCHUSIMU M HAaBBIKAMU YMTAEMOW TUCHIUILIUHBI. JICKIIUS TpeHa3HavYeHa
JUISL  PACKpPBITHUS COCTOSIHMSI M TIEPCIIGKTHB Pa3BUTHS CEPBUCHBIX 3HAHUH B
COBPEMEHHBIX YCIOBHSIX. B JIEKIIMM JeraeTcsl akKIEeHT Ha peau3aliio IIaBHbIX UJleh
M HanpaBJICHWA B M3YYCHMM JHUCLUUIUIUHBI, JA€TCS YCTAHOBKA Ha IOCJEAYIOLIYIO
CaMOCTOATENbHYIO padboTy. Ha NeKkiuu KOHLEHTpUPYETCs BHUMAHUE O0Yy4aloIIUXCs
Ha HauboJee CIO0XKHBIX M Y3JIOBBIX BOIIPOCAX, CTUMYJIUPYETCS HX AaKTUBHas
no3HaBaTenbHas JesTenbHocTh. [lo nucuumniamHe «BBeneHue B mpodeccuio»
IUTAHUPYETCsl TPOBElleHHEe HH()OPMAIMOHHBIX JEKIWWA, KOTOpbIE HANpaBJICHBbl Ha
CUCTEMATU3UPOBAHHOE M3JIOKEHNE HAKOIUIEHHBIX U aKTyaJIbHbIX HAYYHBIX 3HAHUU B
NpeIMETHON 00JaCTH NUCIIUILTAHBI.

Benymum MeTonoM B JIEKIIMH BBICTYIIAET YCTHOE U3JI0KEHUE MpeToaBaTeieM
yu4eOHOro MaTepualia, KOTOpOe codeTaeTcsl C UCIoJib30BaHHeM cpenbl PowerPoint,
Word, Excel ¢ menpro pacmmpeHus oOpa3oBaTebHOTO MH(OOPMAIMOHHOTO TOJIS,
MOBBIIICHUSI CKOPOCTH 00pabOTKU | Tiepeauu nHpopMaluu, ooecreueHrs yao0cTa
npeoOpa3oBaHuss M CTPYKTypHpOBaHUS HHGOpPMAIMU JJia TpaHchopMmalud ee B
3HaHHUE.

[IpakTuueckue 3aHATHA TO AUCIHUIUIMHE TIPOBOASTCS B COOTBETCTBHH C
y4e0HO-TEeMAaTHUECKUM IIJJAaHOM II0 OTACNbHbIM rpymmaM. Llens mnpakTuueckux
3aHIATHA — 3aKpPEenuTh TEOPETUYECKHUE 3HAHUS, IMOJYYCHHBbIE OO0Yy4aroluuMUCS Ha
JEKIUSAX U B pE3yJIbTaTe CAMOCTOATEIBLHOTO M3YYEHHs] COOTBETCTBYIOLIUX Pa3fesioB
PEKOMEHyeMOW JIUTEepaTyphl, a TaKXke MPUOOPECTH HAYAIbHBIE MPAKTUYECKUE
HaBBIKM JAUCHUIUIMHBI «BBenenue B mpodeccuto». IlpakTtudeckne 3aHATHS
MpeaHa3HaYeHbl isg Oojiee TIIyOOKOTO OCBOGHHS W aHAlM3a TEM, H3y4aeMbIX B
pamMKax JaHHOW JUCITUTUTHHBI.

[IpakTHyeckue 3aHATHS — OSTO METOJ PENpPOAYKTUBHOrO 0OydeHus,
00ecreunBaOmMUi CBA3b TEOPUH W TPAKTHUKH, COJCHCTBYIONIUH BBIPAOOTKE Yy
oOydJarommxcss yMEHUN U HAaBBIKOB MPUMEHEHHS 3HAHUH, TIOTYYCHHBIX Ha JICKIIUU U B
XOJIe CaMOCTOSATeIbHOW paboThl. [lpakThueckme 3aHATHUS Kak oOpa3oBaTeiIbHAsS
TEXHOJIOTHS TTOMOTAIOT O0YJaIONUMCSI CUCTEMATU3UPOBATh, 3aKPEIUTh U YIITyOHUTH
3HAHMSI TEOPETHYECKOro XapakTepa. Ha mpakThueckwx 3aHATHSIX MO JUCIHUILTAHE
«BBenenune B mnpodeccuto» oOydaronmecs oOydaroTcs YMEHHUSIM M HaBbIKaM,
HEOOXOIMMBIM JIJIsS OPTaHHU3AIMHU MPOIECCa CEPBUCA, 3aKPEILISs TOTydYeHHBIE B X0O/Ie
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JIEKIIUI U CaMOCTOATENIbHOU paOoThl 3HaHUsA. Ha mpakTHuecKux 3aHSITUSX B KAYECTBE
MHTEPAKTUBHBIX o0pa3oBaTeIbHbIX TE€XHOJIOTHI MPUMEHSETCS : METO
Pa3BUBAIOLIEHCS KOOIIEPALIUU.

B npouecce nmpoBeneHus NpakKTUYECKUX 3aHATUM OPraHU3YIOTCS MYOIUYHBIC
BBICTYIUUICHUSI OOYYAIOUIUXCS MEpe]l ayIUTOPUEH, CIIOCOOCTBYIOIINUE PA3BUTHIO Y HUX
YMEHHUS COINOCTaBJISITh JaHHBIE pPa3HBIX HCTOYHMKOB U 00001IaTh HX, YMEHUS
CBSI3bIBATh TEOPETUUECKUE MOJOXKEHUS AUCHUILIMHBI «BBeneHue B mpodeccuio» c
KOHKPETHBIMU  CUTyallUsIMHU. TakuMmM 00pa3oM, MPaKTUUYECKHWE 3aHATHS TI0
nucuuiuiiae «BBeneHue B Mpogeccuio» SBISIIOTCS COCTABISIONIUMU MPAKTUYECKOM
MOATOTOBKU O0YYarOIINXCsl, TaK KaK MPEIyCMaTPUBAIOT UX YYaCTHUE B BBIIOJHEHUU
OTHICNIbHBIX DJJIEMEHTOB palboT, CBA3aHHBIX ¢ Oyayuied mnpodeccuoHaaIbHON
NEeATeNbHOCThIO. PaccmaTpuBaeMble B paMKaxX MNPAKTUYECKOTO 3aHATHS 3aJaHus,
CUTyalluH, MPUMEPHl U MPOOJIEMbI UMEIOT MPO(ECCHOHAIIBHYIO HAIMPAaBICHHOCTh U
CoJIepKaT 3JIEMEHTHI, HE0OXOoAuMBbIe s (POPMHUPOBAHMS KOMIIETCHIIMH B paMKax
MOJATOTOBKM OakanaBpa 1o HampaieHuto «CepBucy». [JaBHBIM colepKaHUEM
MPAKTUYECKOTO 3aHATUSI SBIISICTCS MHAWBUIyaJIbHAsI MPAaKTUYECKasi paboTa KaxKJI0ro
oOydJaromierocs.

Kpyrnpiii cton 1o AWCIUIUIMHE TPOBOJMTCS B COOTBETCTBUU C Y4eOHO-
TEMAaTUYECKUM IUIAHOM MO OTHAEJIbHBIM Tpynmnam. Llens mpoBeieHus: Kpyrioro crojia
— 3aKpEINuTh TEOPETUUYECKUE 3HAHUS, MOTYyUYCHHBIC O0YyJarONUMHUCS Ha JIEKIUSAX U B
pe3yiapTaTe  CaMOCTOSATENBHOIO  M3YYEHUSI  COOTBETCTBYIOIIMX  pa3/eiioB
PEKOMEHyeMOW JIUTepaTypbl, a TaKXke MPUOOPECTH HaYaIbHbIE MPAKTUYECKUE
HaBBIKK M YMEHHUsA Mo aucuuiuinHe «BBemenue B mpodeccuro». Kpyriwii cron
npelHa3HavYeH st Oolsiee TITyOOKOro OCBOGHHMS M aHajiu3a OTIEIBHBIX BOMPOCOB,
U3y4aeMbIX B paMKax JaHHOM IUCLMIUIMHBL. B mpolecce NpoBeOeHUs] KpPyIJIoro
CTOJIa OPraHU3YIOTCS MyOJMYHBIE KOJJIEKTUBHBIE OOCYXICHHS OTICIbHBIX 3apaHee
OTIpeICIEHHBIX BOIMPOCOB TEMbI, BBICTYIUICHUS OOYYaIOIIUXCS TEpe]] ayIduTOpHueH,
CIIOCOOCTBYIOIIME PAa3BUTUI0O Yy HHUX YMEHHSA COIOCTABIATH JIAHHBIE pPa3HBIX
UCTOYHUKOB U 0000IIaTh WX, yMEHHS CBS3bIBATH TEOPETUYECKUE IMOJIOKECHUS
TUCIUIUTMHBI «BBeneHre B mpoQeccuio» ¢ KOHKPETHBIMU CUTYaIHSIMHU.

UreHue JIEKUMH U MPOBEACHHUE MPAKTHYECKUX 3aHATHM TAKXKE MPEIINOJIAract
MPUMEHEHUE WHTEPAKTUBHBIX (hOpM 00ydeHUsS! (MHTEPAKTUBHBIX JICKITUH, TPYIIOBBIX
JNUCKYCCUW, aHalln3a CUTyallMld W UMHUTALMOHHBIX MOJEIEH W Ap., B TOM YHCIE C
Y4€TOM  PETHOHANBHBIX  OCOOEHHOCTEW  MPOQPECCHOHANBHON  NEATEeIbHOCTH
BBITYCKHUKOB M TOTpeOHOCTEN paboTomaresneil) s pa3BUTHA Yy OOyYarOIIMXCS
HaBBIKOB KOMaHIHOU pa0dOThl, MEXJIMYHOCTHON KOMMYHUKAIUHU, IPUHSITHUS PEIICHU
Y JTUJIEPCKUX KAYECTB.

Takum 00pa3oM, MNpaKTUYECKHE 3aHATUS MO aucuuIuinHe «BBeneHue B
npodeccuro SIBJISIFOTCSA COCTaBIISIFOLIUMH MIPAKTUYECKOMN MMOATOTOBKH
oOydJarommxcs, TaK Kak MPeIyCMaTPUBAIOT UX y4acTHE B BBIMOJHEHUH OTACIBHBIX
AJIIEMEHTOB PaboT, CBA3aHHBIX C OyaymIen MpodhecCuOHANBHON EATeIbHOCTHIO.

B kadecTBe 35eMEHTa NPAKTUYECKOW NOATOTOBKM B paMKax IUCHUILINH
«BBenenne B mpodeccuro» HCHOJIb3YETCSd Ha MPAKTUYECKUX 3aHATUSAX METOH
Pa3BUBAIOMIEHCS KOONEpPALMH, KOTOPBIM 3aKIIOYaeTCs B MOCTAHOBKE IMEpeN
00y4JarolMUMHCSl CUTYAIlMOHHOTO 3aJaHusl, JIJIsl PEIICHUs] KOTOPOTro TpeOyeTcs ero
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0o0bEeIMHEHUE C paclpeeIeHneM BHYTPEHHHUX poJied B TpyImme. OTO MO3BOJSET
oOyyJaroieMycsi BBICIYIIMBATh U IPUHUMATh BO BHUMAHHE B3TJISIbI APYTUX JIOJEH,
JTUCKYTUPOBATh B M 3AIlIMINATH CBOIO TOUKY 3pPEHUS, CIPABIATHCA C Pa3HOOOpa3zuem
MHEHHH, COTpYJHUYaTh U pabOTaTh B KOMaHje, OpaTh Ha ce0s OTBETCTBEHHOCTb,
y4aCTBOBAaTh B COBMECTHOM MPUHSITUU PEIICHUS.

CamocTtosTenbHass paboTa OOydYarOUIUXCS SIBISIETCSA COCTaBHOM 4YacThIO
yueOHol pabotel. CamocTosiTenbHasi paboTa o0O0ydarwlIerocs peanu3yercs B
CHUCTEMAaTH3alluM, I[UIAHUPOBAHUHM, KOHTPOJE U PEryJupoOBaHUM €ro Yy4eOHO-
npodeCCUOHANILHOM  JIEATENIbHOCTH, a TakKKe B AaKTUBU3AIMU COOCTBEHHBIX
MMO3HABATEILHO-MBICIIUTEIBHBIX JACHCTBUM 0€3 HENMOCPEACTBEHHOW TMOMOIIU U
PYKOBOJICTBA CO CTOpPOHBI mpemnojaBatess. Ee OCHOBHOW 1IeNbI0  SIBISETCS
dbopMupoBaHUE HABBIKA CAMOCTOATEIILHOTO MTPUOOPETEHUS 3HAHUH 110 HEKOTOPBIM HE
0Cc000 CJOXHBIM BOIPOCaM TEOPETHYECKOro Kypca, 3aKperuieHue M yriayOjeHue
MOJIYYEHHBIX ~ 3HAHWUM,  caMocTosiTelbHas  paboTa CO  CIPaBOYHHKAMH,
NEePUOINYCCKUMU H3JaHUSIMU W HAYYHO-TIONMYJISIPHOW JIUTEPATypO, B TOM YHCIIE
HAXOJAIIUMUCS B TJIOOATBHBIX KOMITBIOTEPHBIX ceTsaX. CamocTosiTenbHas padoTa
MO/Ipa3yMeBaeT BHITIOJTHEHNWE YYEOHBIX 3aJJaHUi, B TOM YHCJIC U WHIUBUIYATbHBIX,
MOJIy4aeMbIX O0yJaroIuMcs Tociie Kaa0ro 3aHaTus. Bee 3a1anus, BBIHOCHMBIE Ha
CaMOCTOSITEIbHYIO Pa0OTy, BBITIOJHSIOTCS OOyYaromuMcs JIMOO B KOHCIIEKTE, JTHOO0
Ha OTHEeNbHBIX JucTtax ¢opmara A4 (mo ykazaHuio mnpenogasatens). Kontpoib
BBITIOJTHEHUSI 3a/IaHUM, BBIHOCUMBIX Ha CaMOCTOSITENIbHYIO pabOTy, OCYIIECTBISET
IPENOIaBaTENb.

9 @oHA OLEHOYHBIX CPeACTB /ISl NPOBeJeHHUS TEeKYyILero KOHTPOJIA
yCleBaeMoOCTH, IPOMEKYTOUHOI aTTeCTALMHU 110 UTOraM OCBOEHUSI TUCHUIIMHBI

@OHJT OIEHOYHBIX CPEICTB TO AucHuIuinHe «BBemenue B mpodeccuro»
NpeHa3Ha4YeH VISl BHIABJICHUS U OIICHKU YPOBHS M KauecCTBa 3HAHUN 00yYarouIuxcs
0 pe3ysibTaTaM TEKYIIEro KOHTPOJISI W MPOMEKYTOUYHOW aTTeCTallMd IO HTOraM
OCBOEHUS TUCLMIUIMHBI B BUE 3a4€Ta B IEPBOM CEMECTPE.

@oH/I OLICHOYHBIX CPEACTB ISl TEKYLIErO0 KOHTPOJISA BKIIIOYAET: BOMPOCHI IS
YCTHBIX OIPOCOB, CUTYaIlMOHHBIE 3aJIaHHs], TEMBI JIJI1 COOOIICHUI.

Texyuuii KOHTPOJb YCIIEBAEMOCTH U MPOMEKYTOUHAS! aTTECTALMS TPOBOASTCS
B cooTBeTcTBUM C «llomoxxeHmemM O TeEKylleM KOHTPOJIE YCIIEBAEMOCTH U
MPOMEKYTOUHOM aTTecTanmuu oOydammuxcs (eaepaabHOr0 TOCYIapCTBEHHOTO
OIOHKETHOTO 00pa30BaTENIBHOTO YUYPEXKACHHUS BbIciero oOpazoBaHus «CaHKT-
[lerepOyprckuii  roCyJapCTBEHHBIM  YHHBEPCUTET  TPaKJAHCKOM  aBHUALIMK,
0Oy4JarommXcs 1Mo MporpaMMamM BBICIIETO 00pa3oBaHMs — MporpaMMamM OakajgaBpuaTa
U mporpamMMmaM creruanutera (GopMbl, MEPUOIUYHOCTh U TMOPSAOK)». Texkymui
KOHTPOJIb YCIEBAEMOCTH OOYYAIOIIUXCSl BKJIIOYAET YCTHBIC OIMPOCHI, COOOIIEHUS,
CUTyallMOHHbIE 3aJJaHUsI U 3aJaHusl, BbIJABAEMbIE€ Ha CaMOCTOATENbHYIO palOTy IO
TeMaM JUCHUILIAHBI.

VYcTHBIN onpoc MPOBOAUTCS HA KAXKJIOM MPAKTUUYECKOM 3aHSITHU B TEUCHUE HE
Ooosee 10 MUHYT C UEIBI0O KOHTPOJS YCBOGHHSI TEOPETHUUECKOTO Marepuaa,
M3JIaraeMoro Ha JIEKIIMHM U TpeArnoiaraeT OTBeT o0yuaronuxcs. BkitodaeT nepeueHb
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BOIIPOCOB U MOJIEJINPOBAaHKE cuTyalui. [lepedeHp BONpOCOB ONpenesieTcss ypoOBHEM
MOATOTOBKM y4e€OHOM Tpynmbl, a TaKKe WHIUBUIYAIbHBIMH OCOOEHHOCTSIMU
oOydaromuxca. MojaenupoBaHle CUTyalluid MpeAcTaBisieT cOOOM MPOEKTHUPOBAHUE
IIPENOAABATENEM THUIIOTETUYECKUX CUTyaldid, B KOTOPBIX MOXET OKa3aTbCs
o0y4Jaromuiicss Tpu CONMPUKOCHOBEHUHU C peanbHOCThIO. Peakius oOyuarommxcs Ha
CMOJIETMPOBAHHYIO CHUTyalMil0 OyJeT I[OoKa3aTeleM TOro YCBOWJI OH Y4eOHbIN
Marepural Ui HerT.

Ponp BeIMoONHEHUS 3ajaHuil B Tpoiiecce OOy4dEHHUs OIpeeseTcs, ¢ OJIHOU
CTOpPOHBI, TEM, YTO KOHEUHBIE LIeIM OOYyUYEHHs CBOASTCS K OBJIQJACHHUIO YYalllUMHCS
METOJAaMHU BBINIOJIHEHUS OIPEAEIEHHON crucTteMsbl 3a1anuil. C Apyrod CTOpOHBI, OHA
oTnpeJeNsieTcs] U TeM, YTO TOJIHOILEHHOE JOCTHMXKEHHUE Lejell 00yyeHUs: BO3MOKHO
JUIIb C TTIOMOUIBIO BBITTOJIHEHHS O0YYAIOIIMMUCS CUCTEMBI 3aiaHuil. TakuM oO6pazom,
BBIMOJTHEHUE 3aJ]aHUI B Mpoliecce OOy4YEeHHs BBICTYNAET U KaK 11eJb, U KaK CPEACTBO
oOyuenus. Baxueimed ¢QyHKiMedl BbINONHEHUS 3aJaHui  sgBisieTcs (QyHKIMSA
dopMupoBaHUST M pa3BUTUA Yy oOOydaromuxcs OOIIMX YMEHUH U HaBBIKOB
BBIMIOJTHEHUS 3a/IaHUM, CBSI3aHHBIX ¢ OyayIIel npogdeccunoHaIbHON AeSITEIbHOCTHIO.

CooOmieHne - MOPOAYKT  CAMOCTOSITEBHOM — pabOThl  OOywaromuxcs,
NPEICTABISAIOMIUM cO00M MyOJIMYHOE BBICTYIUUICHHUE IO MPEACTABICHUIO MOJTYYSHHBIX
pE3yNbTaTOB  pEIICHHUS  OMNpEeNEICHHOM  y4eOHO-TIPaKTHYECKOM, yueOHO-
UCCIIEOBATENBCKOW U HAYYHOU TEMBI.

CuryauMOHHBIE 3aJJaHUsl HOCSAT IPAKTUKO-OPUEHTHUPOBAHHBIA XapakTep,
UCIIOJB3YIOTCS. B paMKax IPAaKTUYECKOW IIOATOTOBKM C  LEJIBK  OLICHKHU
dbopMUpOBaHUs, 3aKPETUICHUS], PA3BUTHS MPAKTHUECKUX HABBIKOB U KOMIETEHIUH O
npodusito  00pa3oBaTENbHONW MpOrpaMMbl. BhIMOTHEHHE KOMIUIEKCa YYE€OHBIX W
UCCJIEIOBATENbCKUX 3aJlaHuid, B (opMare CUTYallMOHHBIX 3aJaHuil, MO3BOJSIOT
OLICHUTh YMEHHS M HABBIKA OOYYaIOIIErocsi CAaMOCTOSITEIbHO KOHCTPYHPOBATh CBOU
3HAHHUS B IIPOLECCE PpELICHUS NPaKTUYECKUX 3a7ay, OPUECHTHUPOBATHCI B
UHPOPMAIIMOHHOM  TPOCTPAHCTBE, a TaKXkKe ypOBEHb C(HOPMHUPOBAHHOCTHU
AHAJINTUYECKUX, MCCIEA0OBATEIIbCKUX HABBIKOB, HAaBBIKOB IIPAKTHUYECKOTO U
TBOPYECKOT'O MBILLICHUS.

KoHTponb BeINONHEHUS 3a/1aHus, BBIABAEMOTO Ha CAMOCTOSITENIbHYIO padoTy,
npecaeayeT co0oil 1esib CBOEBPEMEHHOTO BBISIBICHUS IUIOXO YCBOCHHOTO MaTepHasa
JUCLUIUIMHBL Ul TIOCIEAYIOIEeH KOPPEKTUPOBKY WM OpraHu3anuu o0sA3aTeIbHON
KOHCynpTanuu. [IpoMexxyrounas arrectanyss IO WTOraM OCBOEHHS IUCLUIUIMHBI
IIPOBOAUTCSA B BHIE 3aueta B 1 cemectpe. 3adeT MO3BOJIIET OLEHUTH YPOBEHb
OCBOCHHs KOMIIETEHLUMH 32 BECh MEPUOJ] H3YyYEHHs AUCLUIUIMHBL 3adeT KO
IIPEANOoJIaraeT OTBET HA BOINPOCHI U3 MEPEYHs BOIPOCOB, BBIHECEHHBIX Ha 3a4eT. K
MOMEHTY CJaud 3a4eTa JOJDKHBI OBbITh OJAaromojyyHo NpPOMAEHbI MpeIblayIne
(bOpMBI KOHTPOJISL.

Meronuka (QOpMHUpPOBAaHUS PE3YJNbTHPYIOIIEH OLIGHKH B 00s3aTEIbHOM
MOPSZIKE YUYUTHIBAET AKTHUBHOCTh OOYYarOIIMXCS Ha JEKIHUSIX M MPaKTHYECKUX
3aHATHSX, Y4aCTHE O0y4YaroIUXCs B KOH(EPEHUUAX U NOATOTOBKY UMM IyOIMKaLUi,
YTO OTPaKEHO B OATIbHO-PEUTUHIOBOM OLIEHKE TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH U
3HaHUM oOyuarormuxcs B 1. 9.1. Onucanue mKaabl OICHUBAHHWS, UCIIOIB3YyEMOM s
IIPOBEECHUS IPOMEKYTOUYHBIX aTTECTALIMM, IPUBEAEHO B II. 9.5.
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9.1 basIbHO-PEHTHHIOBAas OLCHKA TEKYLIero KOHTPOJIA YCIIeBAeMOCTH U

3HAHMH 00yYAKOIIUXCH

OO6miast TpyA0EMKOCTh JUCIHUIUIMHBI cocTaBisier 108 akageMHUYeCKUX 4YacoB.
Bun nmpomexxyTouHOro KOHTpoJist — 3a4eT (1 cemectp).

Tema/Buj yueOHBIX 3aHATHIM
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
oOyyJaroremycs
POJIEMOHCTPUPOBATH IOCTUTHYTHIH
ypOBEHBb CPOPMHUPOBAHHOCTH
KOMIICTCHIIU M

KonnuecTBo 6amios

Muuu-
MaJIbHOE
3HAYEHUE

Makcu-
MaJIbHOE
3HAYEHUE

Cpok
KOHTPOJIS
(mopsiiko

BBIM

HOMEP
HEJIeTU C

Hayasia
ceMecTpa)

IIpumeya
HHUE

Tema 1. Ilpeomem, yenw, 3a0auu oucyunaunsvt. Obuian xapaxKmepucmuxa

co8pemennoul cghepul ycuye

Jlexnus 1

1

1,5

1

Hmozo no meme 1

1

1,5

Tema 2. Cepsuc Kax yueuIU3AUYUOHHBLIL U UCHOPUYECKUTL (heHOMeN

Jleximg 2 1 1,5 1 —
[TpakTryeckoe 3ansatue 1 2,4 3,5 2 VO, Cix
Hmozo no meme 2 3,4 5,0

Tema 3. Ycayau u cepsucnasn oesamenvbHOCHb 8 UHOY

cCmpuajlibHoOm u

ROCHUHOYCIMPUATILHOM 00ULeCMEaX
Jlexmus 3 1 1,5 2 —
ITpakTryeckoe 3ansTre 2 2,2 3,5 3 VO, Cig
Hmozo no meme 3 3,2 5,0

Tema 4. Hayuonanouvie ocobeHHoCmu nompeodienus u cneyupuka cepeucHoil

cucmemwt Poccuu

Jlexnus 4 1 1,5 3 —
ITpakTrdeckoe 3ansTre 3 2,2 3,5 4 YO, C3, Cm
[TpakTrueckoe 3ansitue 4 2,2 3,5 4 YO, Cuy
Hmozo no meme 4 5,4 8,5

Tema 5. Opzanuzayusn cepsuca 6 yapckoit Poccuu, npoosuscenue ycayz ¢ XIX a.

Jlexmus 5 1 1,5 5 —
IIpakTyeckoe 3aHsiTue 5 2,2 3,5 5 YO, Cuy
Hmozo no meme 5 3,2 5,0

Tema 6. Cucmema o6v1mosozo oocayycusanus ¢ CCCP. Xapaxmepucmuka
coepemennoll cghepul cepeuca 6 Poccuu 6 chepe mpancnopma

Jlekuus 6 1 1,5 6 —
[TpakTruueckoe 3ansTue 6 2,2 3,5 6 YO, Cm
Hmozo no meme 6 3,2 5,0
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHMH ), TTO3BOJISIOIINX (mopsiiko
oOyyaroiemycs MuHu- Makcu- BB [Tpumeua
MIPOJEMOHCTPUPOBATh IOCTUTHYTHIA | MaJbHOE | MajJbHOE | HOMED HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAYCHHE | 3HAUCHUE| HEIEIH C
KOMIIETEH LI Hayasa
ceMecTpa)
Tema 7. Cepsuc Kak yciayza u cnocod yooeiemeopenus nompeonocmeit 6 chepe
mpancnopma
Jlexmus 7 1 1,5 7 —
[TpakTuyeckoe 3ansitue 7 2,2 3,5 7 VO, Ci
Hmozo no meme 7 3,2 5,0

Tema 8. Cepsuc u e2o ocovennocmu. Knaccugpurkayus

CeéPBUCHDBIX YCIlY2

Jlexmus 8 1 1,5 8 —
ITpakTryeckoe 3ansiTue 8 2,2 3,5 8 VO, Cix
Hmozo no meme 8 3,2 5,0

Tema 9. Hopmamuenasn 6aza cepsuchoii deamenvnocmu. CepeucHnas
0esimenbHOCHb KAK CROCOD 3auiumbl NPAe 4el06eKa

Jlexmus 9 1 1,5 9 —
ITpakTuyeckoe 3anstue 9 2,2 3,5 9 VO, Cix
Hmozo no meme 9 3,2 5,0

Tema 10. Imanwt u popmut o

ocnyaycusanus 6 cghepe mpancnopma

Jlexmus 10 1 1,5 10 —
[TpakTuueckoe 3anstue 10 2,2 3,5 10 VO, Cix
Hmozo no meme 10 3,2 5,0

Tema 11. Cepsucnan oesamenvHocmos 6 cjhepe mpancnopma
Jlekmusa 11 1 1,5 11 —
ITpakTryeckoe 3anstue 11 2,2 3,5 11 VO, Cig
Hmozo no meme 11 3,2 5,0

Tema 12. Ocnosbl opzanuzayuu cepeuUcHO20 00CaAYHCUBAHUA NACCAHCUPOB 8 Chepe

mpancnopma
Jexumsa 12 1 1,5 12 —
ITpakTraeckoe 3anstue 12 2,2 3,5 12 VO, Cig
Hmozo no meme 12 3,2 5,0

Tema 13. Ocobennocmu co3oanusn npezeHmauuil npu Hopmupoeanuu cepeucHblx
YC1y2 HA MPAHCROPME C UCROIB30BAHUEM COBPEMEHHO20 NPOZPAMMHO20

obecneueHus
Jlexmsa 13 1 1,5 13 —
[Tpaktnueckoe 3anstre 13 2,2 3,5 13 YO, Cuy
Hmozo no meme 13 3,2 50

Tema 14. Humepnem-npooesusicenue yciyz, npe0oCmasiatouux opzaHu3ayuimu
cghepul cepsuca na mpancnopme

Jlexnus 14

1

| 15

14
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHMH ), TTO3BOJISIOIINX (mopsiiko
oOyyaroiemycs MuHu- Makcu- BB [Tpumeua
MIPOJEMOHCTPUPOBATh IOCTUTHYTHIA | MaJbHOE | MajJbHOE | HOMED HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUYCHHEC | 3HAUCHUE| HEJIEIU C
KOMITIETCHIIAMN Hayala
ceMecTpa)
ITpakTuueckoe 3anstue 14 2,2 3,5 14 YO, Cx
Hmozo no meme 14 3,2 5,0
HUToro mo o0s3aTejILHBIM BHAAM 45 70 . .
3aHATHH
3auer 15 30 — —
HMToro no gucuunjinHe 60 100 — —
I[IpemuanabHbIe BUABI
AesiTeIbHOCTH
(111 ydeTa nmpu onpejeeHUuN o o o o
peiiTuHra)
VYyacTtue B KoHGEpPEHIINH 110 TeMaM . 10 . .
JTACITUTLIAHBI
Hayunas myOnukanus mo remam L 10 . .
JUCITATIITAHBI
HTOro 1onmoJTHUTEJILHO o 20 . .
NpeMHAJBLHBIX 0AJ1JI0B
Bcero mo aucHMIUIMHE A L 120 . .
peiiTHHra

IlepeBoa 6a/1J10B 0AJIJILHO-PETHHIOBOM CUCTEMBbI B OILIEHKY /IJISI 3a4€Ta 10
«aKaJeMHYeCKOi» IIKaJjie

KosauvecTBo 6a/10B no bPC Onenka (1Mo «akaJeMH4YeCKOi IKaJie)

60 u GoJiee «3a4YTEHO»

menee 60 «HE 3a4YTECHOY»

9.2 MeTogu4yecKHe PpeKOMEHIAIUN 1O TPOBEAEHUI0 MPOLEAypPbI
OLCHUBAHUA 3HAHMH, YMEHUHA H HABBIKOB M (MJIM) ONBbITA [AeSITEJbHOCTH,
XapaKTePU3YIOLIUX ITANbl (POPMUPOBAHUA KOMIIETEHIIMH

[locemenne IEKIMOHHOTO 3aHATHA OOYYArOIIMMCSl OIleHWBaeTcsa B 1 Oai.
Benenune neknuonHoro koHcnekta — 0,1 Gamna. AKTMBHOE ydacThe B OOCYKJIEHHU
JMCKYCCHOHHBIX BOIIPOCOB B x0j1€ Jiekiuu — 0,4 6asmios.

[Tocemenrne MpakTUYECKOTO 3aHITUSL C BEACHUEM KOHCIIEKTa OLICHUBAETCS B
2,2 6amna (mo mpaktuueckomy 3aHsaTui0 1 — ot 2,4 6amios). Coobmenue — go 0,7
6amoB. YcTHslii onpoc - 10 0,4 6amioB (o mpaktuueckomy 3ausatuio 1 u 4 — g0 0,2
0aiioB). Yyactue B 00CYKJI€HUH BOIIPOCOB Kpyriioro croia — a0 0,2 6anios.
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['pynmoBoe pemieHre OOyYAOIMIUMHKUCS CUTYallMOHHOW 3ajJayd B paMKax
peann3anuy MeToJa pa3BUBAIOIICHCS Koomnepannu oneHnBaetcs 10 0,2 6amios.

9.3 Tembl KypcOBbIX padoT 1O AMCHUILIHHE

Hanucanue KypcoBbIX paOOT y4EOHBIM IIJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoJsbHBIE BONPOCHI /JIA IPOBEICHUS BXOAHOI0 KOHTPOJS
OCTATOYHBIX 3HAHHMI MO 00eCeYNMBAK MM JUCHUIIIMHAM

I[I/ICI_[I/IHJ'II/IHa «BBeI[eHI/Ie B HpO(I)CCCI/IIO» YUTACTCA B IICPBOM CEMCECTPC.

9.5 Onucanue nmokasarejieii 1 KpUTepHeB OLCHUBAHUSA KOMIICTEHIMHA Ha
Pa3JIMYHBIX ITanax ux popMUpPOBaHHUS, ONIMCAHUE IIKAJ OLeHUBAHUSA

Komnerenmum | Ilokazarenu Kpurepun ouenvuBanus
OLICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHMS )
KOMIIETEHITUH
[ aran
3Haer:
VYK-3 nat
YK-3 — 3JIEMEHTBI COLIMAJIBHOTO
W Tlyics B3aMOJICVCTBUA W peajv3aluyd CBOCU pPOJU B
KOMAaHJI¢;
VK-8 N %yk-s A
Wyics - OCHOBBI CO3JIJaHUA W MOAACPHKAHUS
0€30MacHBIX YCIOBUN KU3HEIEATCIbHOCTH, B TOM
OIIK-1 T o1 YUCJIE TPU  BO3HUKHOBECHHM  YPE3BBIYANMHBIX
CUTyalluii; TOHATHE «0e30macHOCTh»,  BHJIBI
OIIK-7 I/II[lonK-7 0€30IacHOCTH JUIL  CO3JIaHMS  OJIArOIPHUATHBIX
I/II[ZOHK_7 YCJIOBUHM KWU3HEACATCIBHOCTH, B TOM YHCIIEC MPHU
BO3HUKHOBEHUN YPE3BBIYAWHBIX CUTyallMd Ha
TPAHCIIOPTE; MEXaHU3M CO3JaHHUS W MNOJJAECPKKHU
0e30MmacHbIX yCIIOBUI o0CITy)KMBaHUS
MMACCaXXUPOB, B TOM YHUCJIC€ TMPU BO3HHUKHOBEHUH
1 YpE3BbIYANHBIX CUTYAIIUH;
W k-1 _ 6
K-1 COBPEMEHHBIE MOTpeOHOCTH B
TEXHOJOTHMYECKUX HOBAIMAX U MH(POPMAIMOHHOM
obecrnieueHuu B cpepe cepBuca;
— OCHOBHBIE TpeOOBaHMS 0E30MACHOIO
0oOCTy)KMBaHMS, OXpaHbl TpyAa W TEXHUKHU
0€30MacHOCTH B CEPBHCHBIX OpraHu3alusIX Ha
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

TPAHCTIOPTE; TOJOKECHUS HOPMATHUBHO-TIPABOBBIX
aKTOB, PETYJUPYIOIIMX OXpaHy TPyJda M TEXHHUKY
0€30MacCHOCTH,

—  KJIMCHTOOPHCHTHPOBAHHBIC TEXHOJOTUH B
CEpPBUCHOM JCATEIBHOCTH HA TPAHCIOPTE B
YCIIOBUSAX B3aWMOJICUCTBHS C TMOTPEOUTEIAMHU, B
TOM YHCJIE MHTEPHET-TIPOJIBIIKCHUE YCIIYT,

Ywmeer:

— TNPUMEHSATH DJICMCHTHI COIMAJILHOTO
B3aMMOJICHCTBUS,

— TNPUMEHSATH OCHOBBI Co37aHus u
IO JI/IC P KAHHMSI 0e30macHbIX YCIIOBHI
KU3HEJCATCIbHOCTH, B  TOM  YHCIE  TPH
BO3HUKHOBEHUU  YPE3BBIYAWHBIX  CUTYaIlHii;
NPUMEHSTh TOHATHE «0E30MacCHOCTbY», BHJbBI
0e30MacHOCTH IS CO3JIaHus  OJaronmpUsITHBIX
YCIIOBUN JKU3HEACSITENIBHOCTH, B TOM YHCIIE TpHU
BO3HMKHOBEHUHU UPE3BBIYANHBIX CHUTyallMid Ha
TPaHCHOPTE;

—  OIpenensiTh MOTPeOHOCTH B
TEXHOJIOTUYECKUX HOBAIUSX;

— ompenensaTh  TpeOoBaHHS  0€30macHOTO
oOCNy’>KUBaHMsI, OXpaHbl TpyJAa U TEXHUKHU
0€30MacHOCTH B CEPBUCHBIX OpraHu3alusax Ha
TPAHCTIOPTE;

— TPUMEHSATH KIIMEHTOOPUEHTUPOBAHHBIC
TEXHOJIOTUM B CEPBUCHOM JESITEIBHOCTH Ha
TPAHCTIOPTE B YCJIOBUSX B3aUMOJICUCTBHUS C
OTPEOUTEIISIMU,

II pram

YK-3

Nyk-s

VK-8

Nyks
U1 %yis
U 3yis

YwMmeer:

— NPUMEHATH DJIEMEHTHI COLMAIIBHOTO
B3aMMOJICCTBUSL W pPeajv3alld CBOEH pPOJA B
KOMaHJE;

— NPUMEHATh  MEXAHW3M  CO3JaHus U
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

OIIK-1

N omi1

OIIK-7

N1 onk-7
N1 %0mk-7

MOICP>KKU 0€30MaCHBIX YCIOBUN OOCTYKUBAHUS
MacCaXupoB, B TOM YHUCIE€ MPU BO3HUKHOBEHUH
Ype3BbIYANHBIX CUTYALIUH;

— ONPENEIAThH noTpeOHOCTh B
uHpopMallMoHHOM  o0ecrieueHun B cdepe
CEpBHUCA,;

— TPUMEHSTh MOJIOKEHUSA HOPMAaTUBHO-
MIPABOBBIX aKTOB, PETYIHUPYIOUIUX OXpaHy TPyJa U
TEXHUKY 0€30MMacHOCTH;

— TMPUMEHATh UHTEPHET-TIPOJBHKEHUE YCIYT
B CEpPBHUCHON JI€ATEIBHOCTM HAa TPAHCIOPTE B
YCJIOBUSIX B3aMMOJICHCTBUSI C IOTPEOUTEIISIMH;

Bnaneer:

— HaBbIKaMU PUMEHEHUS AIIEMEHTOB
COI[MAJIbHOTO B3aUMOJEHCTBUS U pealN3alUU
CBOEH POJIM B KOMAH/IE;

—  HaBBIKAMU NPUMEHEHUS OCHOBBI CO3JaHUs
U oA /IepKaHUS 0e30macHbIX yCJIOBUI
KUZHEACATEIbHOCTH, B TOM  YHCIE  IIpU
BO3HHUKHOBECHUH YpEe3BbIYANHBIX CUTYAIW;
HaBbIKaMU PUMEHEHUS MOHSATHUS
«0e30IMacHOCThbY», BHABI  OE30IIACHOCTH IS
CO3/IaHHs 0JIarOMPUATHBIX yCIOBUHI
KUZHEACATEIbHOCTH, B  TOM  YHCIE  IIpHU
BO3HUKHOBEHUN YPE3BbIYAWHBIX CHUTyallMd Ha
TPAHCIIOPTE; HaBbIKAMHM MPUMEHEHUS MEXaHHU3Ma
CO3JIaHUsI W TMOJJEPKKUM O€30MacHbIX YCIOBHM
0o0CITy’>KUBaHHS MACCAXKHUPOB, B TOM YHUCIE MPHU
BO3HHUKHOBEHUH YPE3BBIYANHBIX CUTYAINM;

—  HaBbIKAMU TPUMEHEHUS  ONpeAesICHUs
COBPEMEHHBIX MOTPEOHOCTEN B TEXHOJOTHMUYECKUX
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Komnerennnn | Ilokasarenun Kpurepnn oneHnBanus

OLICHUBAaHUS
(MHAMKATOPBI
JOCTUKEHUS )
KOMIIETEHLIUIA
HOBalUSIX W MH(GOPMALIMOHHOM OOECIICUCHUH B
chepe cepnuca,
— HaBBIKaMHU IPUMEHEHUS OCHOBHBIX
TpeOoBaHUM 0e30MmacHoro o0cyKUBaHMUS,
OXpaHbl TpyJa M TEXHUKHM O€30MaCHOCTU B
CEepPBUCHBIX  OpraHu3alMsX Ha  TPaHCIOPTE;
. HaBBIKAMU NMPUMEHEHUS TIOJIOKEHUM HOPMATUBHO-
TK-1 1 i IIPABOBBIX AKTOB, PETYJIUPYIOLIUX OXpaHy Tpyda U
TEXHHUKY 0€30MacHOCTH;
—  HaBBbIKaMHU IPUMCHEHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTU B

CGpBHCHOﬁ ACATCIIBHOCTH HA TPAHCIIOPTC B
YCIIOBHAX BSaHMOHeﬁCTBHH C HOTpC6I/ITCJ'ISIMI/I, B
TOM YHUCJIC HHTCPHCT-IIPOABHUIKCHUC YCIIYT.

XapakTepuCTUKKA  IIKajdbl  OIEHUBAHUS  MPOMEXKYTOUHOM  aTTeCTAIUH
NIPUBEICHBI HUXKE.

1. MakcumanpHOE€ KOJWYECTBO OalyloB, TOJY4YeHHBIX 3a 3aueT — 30.
MunumaibHoe (3a4eTHOE) KOJIMYECTBO OallIoB («3aveT caaH») — 15 Oaios.

2. IIpu HaGope meHee 15 GaymioB - 3a4eT CUMTACTCS HE CAAHHBIM IO MPUYHHE
HEIOCTATOYHOrO YpPOBHS 3HaHWMW. [Ipy HEyIOBIETBOPUTEIBHOW cHaye 3ayeTa WId
HESBKE TI0 HEYBAXHUTEIBHOW TMPUYMHE Ha 3a4eT 3ayeTHas COCTaBISIONIAs
MpUpPaBHUBACTCS K HYII0. B aTOM cinyuyae obyuaromiuiicst B yctaHoBieHHoM B CIIOIY
I"'A mopsiake 006s13aH TiepecaaTh 3a4er.

3. OneHka 3a 3a4eT BBICTABISIETCS] KaK CyMMa HaOpaHHBIX OAJIJIOB 32 OTBETHI HA
JIBa BOIIPOCA U 32 BBIMOJHEHHUE MPAKTUYECKOTO 3aIaHUS.

4. OTBeTHI HA BOMPOCHI OLIEHUBAIOTCS CIEAYIONUM 00pa3oM:

1l 6ann. oOyyalmuics daeT HEMpPaBWIBHBIA OTBET HA BOMPOC, HE
JEMOHCTPUPYET 3HAHUW, YMEHUM U HABBIKOB, COOTBETCTBYIOIIUX (POPMHUPYEMBIM B
MPOIIECCE OCBOCHUS JUCUUIUIMHBI KOMIIETEHIUSAM (HET OTBETa Ha BOMPOC) WIIM OTKA3
OT OTBETA;

2 6anna: OTBET OOydYalONMIETOCS HA BOMPOC  HEYIOBJICTBOPUTEIICH,
OOydJaromuiicsi TEMOHCTPUPYET (PparMeHTapHbIC 3HAHHUS B pamMKax (OPMUPYEMBIX
KOMIETEHIMI, HE3HAHUE JIEKIIMOHHOTO MaTepuarna;

3 6anna: oTBET OOydYalOLIErocsi Ha BOMPOC HEYAOBIETBOPUTENECH, TpeOyeTcs
3HAUYUTENIbHOE KOJUYECTBO HABOMSIIMX BOMPOCOB, OOYYAIOIIMICS HE MOXET
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BOCTIPOM3BECTH W OOBSCHUTH OCHOBHBIE IOJIOKEHHUS BOMpPOCA, JAEMOHCTPUPYET
crabble 3HaHUS JIEKIIMOHHOTO MaTepuana;

4 6anna. oOy4aroUMICs NEMOHCTPUPYET MHHHMMAJIbHBIE 3HAHUS OCHOBHBIX
MOJIOKEHUH BOIIPOCOB B MpeJieNax JEKIMOHHOTO MaTepHuana,;

5 6annos: oOydaromMiicss €MOHCTPUPYET 3HAHUS OCHOBHBIX MOJOXKEHUUN
BOMPOCA, JIOTUYECKH BEPHO H3JIaracT CBOM MBICIH, TOKa3bIBa€T OCHOBHI YMEHUH
WCTIONIb30BaHUS 3TU 3HAHUSA, MIBITAsACh OOBSICHUTH UX HA KOHKPETHBIX pUMeEpax;

6 6annos: 0OO0y4alOIUHCA JIEMOHCTPUPYET CHCTEMATU3UPOBAHHBIE 3HAHUS
OCHOBHBIX TIOJIOKEHUI BOMpOCA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaracT CBOU
MBICITH, OPHEHTHUPYETCS B €r0 MpoOieMaTHKe, TOKa3bIBACT YMEHHSI HCIIOJIH30BATh 3TH
3HaHUs, OMMCHIBAs Pa3IMYHBIC CYIIECTBYIOIINE B HAYKE TOYKHU 3PEHHUS Ha MpoOIeMy
Y TIPUBOJISI KOHKPETHBIC TTPUMEPHI;

[ 6annos. oOydaromIMiics JEMOHCTPUPYET JOCTAaTOYHO IMOJIHBIE H
CHUCTEMAaTHU3UPOBAHHBIE 3HAHWS, JIOTHUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICJTH, YETKO OMHCHIBAET MPOOIEMATHKY BOMPOCA, OPUEHTHPYETCS BO BCEX TEMax
TUCIMIUINHBI, TMOKa3bIBA€T YMEHWS W HAaBBIKM HCIIONB30BaTh OTH 3HAHMSA,
00OCHOBBIBasI CBOIO TOYKY 3PECHHS Ha MPOOJIEeMy U MPUBOJIS KOHKPETHBIE MTPUMEPHI,
HO TpeOOBAIMCH HABOASIINE BOIPOCHI;

8 6annos. obydaroUMAcs NEMOHCTPUPYET TOJHbIE M CHCTEMAaTU3MPOBAHHBIC
3HaHWS, JIOTHYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIMHUCHIBACT
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMaxX AMCIMILIMHBI,
MOKa3bIBa€T yMEHUS W HAaBBIKM HCIIONB30BAaHMS ATUX 3HAHUM, Jenas BBIBOJHI,
IPUBOJIS CYIIECTBYIOIIME B HayKe TOYKU 3PEHUS, CPAaBHUBASI UX CUJIbHBIE U ClIa0Oble
CTOPOHBI, 0O0OCHOBBIBAsI CBOIO TOUKY 3PEHHsI, IPUBOASI KOHKPETHBIE IPUMEDHI,

9 6annos. oOydYalOUIMIACS NEMOHCTPUPYET MOJHBIE U CUCTEMATH3HMPOBAHHBIC
3HAHUS, JOTMYECKH BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YE€TKO ONHCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHEHTHPYETCS BO BCEX TeMaxX IAMCUUIUIMHBL,
MOKa3bIBaeT yMEHUS W HABBIKM HCIIONB30BAaHMS ATUX 3HAHWHM, Jenas BBIBOJHI,
IBITasiCh CAMOCTOSITENILHO PEIIAaTh BBISBICHHBIC MPOOJIEMBI, TPUBOJS KOHKPETHBIE
pUMEPHI;

10 6annog. oOyJarOmUiicss JEMOHCTPUPYET IMOJHBIE U CUCTEMAaTHU3UPOBAHHbIE
3HAHUS, JIOTUYECKHM BEPHO U T'PAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIHUCHIBAET
npobJieMaTUKy BOIIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMmaX IUCHUILIMHBI,
UCIOJIB3YeT JJIsl OTBETa 3HAHUS, MOJY4YEHHbIE B APYTUX IUCUUIUIMHAX, a TAKXKe U
MHPOpPMAIIMIO U3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce NTaHHOW JUCIMILIUHBI,
MOKa3bIBA€T YMEHMsSI W HaBBIKM HCIOJb30BAHMS OSTHX 3HAHUH, Jenas BbIBOJBI,
IBITAsCh CaMOCTOSITENIBHO M TBOPYECKH pEIIaTh BBISABICHHBIE MPOOJIEMBI, MPUBOJIS
KOHKPETHBIE TIPUMEPBHI.

BreimosnHeHne npakTuydeckoro 3amanus (3 BOMPOC) OIEHUBAETCS CIICTYIOIIAM
obpazom:

10 6annos: 3ananue BoimonHeHo Ha 91-100 %, pemieHne U OTBET aKKypaTHO
oopMJICHBI, BBIBOJHI OOOCHOBAHBI, JaHA TPAaBWIbHAS W TIOJHAS HWHTEPIPETAIUS
BBIBOJIOB, OOYYalONTUICS apTyMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOUYKY 3PEHUS,
YBEPEHHO U MPaBUIILHO OTBEUYAET HAa BOMPOCHI MPEIMOIaBaATEIIS;
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9 6annog: 3amanue BbIONHEHO Ha 86-90 %, pelleHue M OTBET aKKypaTHO
oopmileHBI, BBIBOABI OOOCHOBaHBI, JaHa NpPaBUIbHAS W TOJNHAs WHTEPIpETaLus
BBIBOJIOB, OOYYarOMMCA apryMEHTHPOBAaHHO OOOCHOBBIBACT CBOIO TOYKY 3pPCHHSA,
MPaBIJIBHO OTBEYAET HA BOMPOCHI MPEIO1aBaTeIs;

8 o6annos: 3agaHue BbINOAHEHO Ha 81-85 %, X0oa peleHus NpaBUIIbHBIM,
HE3HAYUTEIbHBIC TMOTPEIIHOCTH B O(QOPMIICHWHU; TMpaBWIbHAsA, HO HE TOIHas
MHTEpIPETalrs BBIBOJOB, O0YYAIOMINICS JaeT MPaBWIbHBIC, HO HE IMOJIHBIE OTBETHI
HAa  BONPOCHI  MPENOJABaTeNs, HWCHBITHIBAET HEKOTOpbIE  3aTPyIHEHUS B
HWHTEPIPETAINN TTOJTYICHHBIX BBIBOJIOB;

7 6annos: 3agaHue BbinodHeHO Ha 74-80 %, Xxoa peleHus NpaBUIIbHBIM,
3HAYUTENbHBIC TOTPEITHOCTH B O(QOPMIICHHM; NpaBWIbHAs, HO HE IOJHAs
MHTEPIpEeTaIus BEIBOJIOB, O0YJAIOIINIACS aeT MPaBHIbHBIC, HO HE TOJHBIC OTBETHI
Ha BOINPOCHI TPEMNOJABaTeNsl, WCIBITHIBAECT OIpEACICHHbIE 3aTPYAHCHHUS B
MHTEPIIPETAIIUN TTOJTYICHHBIX BHIBOJIOB;

6 6annos: 3a1aHue BBIMOJHEHO 66-75 %, MOAXO0J K PEIICHUIO MPaBUIbHBIM,
ecTh OomuOKH, O(OpMIICHHE C HE3HAYUTEIBHBIMU TIOTPEITHOCTSMHU, HEIMOJTHAs
MHTEPIpETaIisl BEIBOJIOB, HE BCE OTBETHI Ha BOIPOCHI MPEMNOJIaBATENS MPABUIBHBIC,
HE CIIOCOOEH MHTEPIPETUPOBATH TIOTyUYESHHBIC BEHIBO/IHI,

5 6annos: 3ananue BeimoaHeHO Ha 60-65 %, MOAX0 K PEHICHUIO MPABUIbHBIH,
€CTh OIMMOKHM, 3HAYMTEIbHBIC TIOTPEIIHOCTH TpU OMOPMIICHUH, HE TOJHAS
MHTEpIIpETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOIPOCHI MpENoaBaTesl IPaBUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATD MOJTYYEHHBIE BBIBOIBI,

4 6anna: 3amaHue BHITIOHEHO Ha 55-59 %, Moaxo K pelIeHUI0 MpaBUIIbHBIMH,
€CTh OIIMOKHM, 3HAYWTEIbHBIE TMOTPEIIHOCTH TMpU O(DOPMIICHHH, HE TMOJIHas
UHTEpIIpETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOIPOCHI MpENoaBaTesl MPaBUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATD MMOTYYEHHBIE BBIBOIBI,

3 6anna: 3amanue BbIONHEHO Ha 41-54 %, perieHue COAEPKUT TpyObIe
omuOKH, HeakKypaTHoe odopmiieHne paboThl, HENMpaBUIbHAs HWHTEPIpETAIUS
BBIBOJIOB, 00YJAIONTUIICS JaeT HEMPABIIbHBIE OTBETHI HA BOIIPOCHI MPEMoAaBaTeNs;

2 o6anna: 3amanue BbIMONHEHO Ha 20-40 %,pelmieHue COAEPKUT TpyObie
omuOKU, HeakKypaTHOoe odopmiieHHe padOThl, BBIBOABI OTCYTCTBYIOT, HE MOXET
MIPOKOMMEHTHPOBAThH XOJ1 PEIICHUS 3a/1auH, JaeT HEMPABUIbHBIE OTBETHI Ha BOIIPOCHI
MpernoaBaTess;

1 6ann: 3agaHue BBHIMOJHEHO MeHee, yeM Ha 20 %, pelieHne CoIepKuT rpyonie
OLIMOKH, 00yYaromuiics HE MOXET NMPOKOMMEHTHPOBATh XOJ pEIICHUs 3aJadyH, He
criocoOeH chopMyIHpPOBaTh BEIBOJIBI IO padoTe.

9.6 TunoBbie KOHTPOJIbHBbIC 32JaHU JAJIH NPOBEICHHUS TEKYLIEro KOHTPOJIs
U IPOMEKYTOYHOM ATTECTALUYU 10 UTOraM OCBOCHUS TUCUMILIMHBI

Tema 2. CepBuC Kak IUBWIN3AIIMOHHBIN U UCTOPUIECKUN (DEHOMEH
Ilepeuenv munoswvix 0npocog 01 yCmHo20 onpocad.

1. 3apoxxeHue u pa3BUTHE YCIYT B CIOKHBIX arpapHbIX 00IIECTBAX.
2. JIpeBHelIME BUJIBI YCIYT U O0CITY>KUBaHHUSI.

3. XapakrepucTtuka ¢peoaaibHOro o0IIecTBa.
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4. Ycnyru B cpelHEBEKOBOM 0011ecTBe 3anaaHoi EBpomnsl.

5. OCHOBBI OpraHu3aIuy padOThl B KOHTAKTHOHN 30HE MPEINPHUITHS CEpBHCA B
chepe TpaHcmopTa.

IIpumepnovle memol cooouyeHull.

1.Ycnyrn  TpOW3BOJCTBEHHBIC,  TPAHCIOPTHBIE,  TOPTOBBIE,  YCIYTH
TOCTEIPUUMCTBA, DK30TUYECKHUE BHJIBI YCITYT.

2. Ycnmyru rocTenpuuMcTBa B JIpeBHEM MUpE.

3. Yenyru B 3noxy Bo3poxaenus.

4. baHKOBCKHE YCIyTd B CPETHEBEKOBOM oO1ecTBe 3anaaHoi EBpornsbl.

5. Meronapl ompejeneHusl MOTPEOHOCTEH B TEXHOJOTHYCCKUX HOBAIUAX H
nH(popMaIMOHHOM o0ecreueHnn B chepe cepBuca.

6. OCHOBBI COLMANTHHOTO B3aUMOJCHUCTBUS M pealu3allid CBOEH pOJM B
KOMaH/Ie.

7.  OcHOBBI  co37aHUsl W  TOAJACPXaHUS  OC30MACHBIX  YCIIOBHM
KU3HEEATEILHOCTH, B TOM YHCJIC TTPH BO3SHUKHOBCHHH YPE3BBIYAHBIX CUTYAIIHH.

8. Tlomsatne «0e€30macHOCTH», BHUIBI OE30MACHOCTH JUIS  CO3JAHHS
0JIarONMPUATHBIX YCIIOBUN JKH3HEACATEIBHOCTA, B TOM YHCJIC TIPW BO3HUKHOBEHUU
Ype3BbIYAWHBIX CUTYaIlUi Ha TPAHCIIOPTE.

9. MexaHU3M CO3JIaHUS M TOJACPKKH O€30TMacHBIX YCIOBUN OOCITY)KHBaHUS
NacCakHUpPOB, B TOM YHCJIC TIPU BO3SHUKHOBEHHUH YPE3BbIYAHBIX CUTYAIIUH.

10. CoBpeMeHHble TOTPEOHOCTH B  TEXHOJIOTMUECKUX HOBAIUAX U
nH(OpMaIMOHHOM o0ecrieueHnH B cepe cepBuca.

11. KineHTOOpHMEeHTHPOBaHHBIE TEXHOJOTUU B CEPBUCHOW AESATENIHHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
IPOJBUKEHUE YCIYT.

Tunosvle cumyayuorHwvle 3a0aHUsL O peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsIX

Kaxxnas paGodas rpyrmma roTOBUT IPE3EHTALIMIO CBOETO PEHICHUs! MPOOIEeMbI U
B XOJI¢ 00IIIeH TUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaT3allHH:

[Ipennoxxute METOABI OINpEACTICHUs] TOTPEOHOCTE B TEXHOJIOTHYECKUX
HOBAIMSAX M HMHPOPMAIMOHHOM OOECNEYEHUH C Y4YETOM XapaKTePUCTHUKUA BHJIOB
YCIIYT B KOHKPETHOW OpraHU3aIlfH.

Tema 3. VYcnyru u cepBUCHAas [JESATENbHOCTh B HMHAYCTPUAIBHOM U
MOCTHHIYCTPHAILHOM 0011ecTBax

llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONPOCa.

1. CepBuCHas ACSATEIBHOCTh B UHAYCTPUATHLHOM OOIIIECTBE.

2. BiusiHve UHIYCTPUAIBbHOTO MPOU3BO/ICTBA HA CEPBUCHYIO AESTEIBbHOCTb.

3. OcobeHHOCTH MacCOBOTO 00CTY>KUBAHHMS.

4. XapakTepucTuKa MOCTUHAYCTPUATHLHOTO OOIIECTRA.

IIpumepnsie memul coobueHul.

1. OcobGennocTn (GyHKIMOHUPOBAHUS CHEphl YCIyr B MOCTHHAYCTPHUAIBHOM
oOwiecTBe.

2. OcHOBHbBIE TEHACHIMU pa3BUTUS C(epbl cepBHCa Ha COBPEMEHHOM 3Tarie
pa3BUTHUA OOIIECTBA.
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3. MexanuszMbl pa3pabOTKM TEXHOJOTHHM TIpOIlecca CEpBUCA, PA3BUTHUSA
CUCTEMBI KIIMEHTCKUX OTHOIIICHHUI C y9eTOM TpeOOBaHU MOTPEOUTEIS.

4. XapaKkTeprucTUKa MacCOBOTO OOCITYKHBaHUS.

5. TexHoyormwm OCYIIECTBICHUS IOMCKA W BHEIPEHUS TEXHOJIOTHYCCKHUX
HOBAIlMH W COBPEMCHHBIX MPOTPAMMHBIX IMPOIYKTOB B CEPBUCHYIO ICATEIHHOCTH
OpraHu3aIny.

6. TeopeTueckre OCHOBBI OpPTraHHU3alMK Mpollecca MPEJAOCTABICHUS YCIYT Ha
BO3/IYIITHOM TPAHCIIOPTE.

7. Mexaau3M pa3pabOTKH TEXHOJIOTHH IMPOIECCa CEPBHCA, PA3BUTHS CHUCTEMBI
KJIIMEHTCKUX OTHOUIEHUH C y4eTOM TpeOOBaHUN MOTPEOUTENS .

8. OCHOBHBIC WHJIMBHJyaJIbHBIC TOTPEOHOCTH HACEJICHUS M CIIOCOOBI WX
oOcly’)kuBaHMsI B TIPOLIECCE OpraHU3allMd CEPBUCHON JeATeNIbHOCTU B cdepe
TpaHCIOpPTa, B TOM 4KcClie B cepe BO3AYITHOTO TPAHCIIOPTA.

9. OCHOBBI CONMAIILHOTO B3aWMOJCHCTBHS M pEalM3allMiil CBOEH pOJIH B
KOMaHjIe.

10. OcHOBBI  cO3maHMS W TOJJCP)KAaHUSA  OC30IacCHBIX  YCJIOBHUH
KU3HECATEILHOCTH, B TOM YHCJIC TTPH BO3SHUKHOBCHHH YPE3BBIYAHBIX CUTYAIIHH.

11. Ilomstme «0Oe€30mMacHOCTBL», BHIBI OE30IIACHOCTH IS CO3JaHHS
0JIArONMPUATHBIX YCIIOBUN JKH3HEACATSIBHOCTH, B TOM YHUCJIC TP BO3HHMKHOBECHUH
Ype3BbIYAWHBIX CUTYaIlUi Ha TPAHCIIOPTE.

12. MexaHu3M cO31aHUS M TOAJICPKKH O€30MMacHBIX YCIOBUM OOCITYKUBaHHS
MaCCaKUPOB, B TOM YHCJIC TIPU BO3HUKHOBEHUH YPE3BbIYANHBIX CUTYAIIHH.

13. CoBpeMeHHBIE TMOTPEOHOCTH B  TEXHOJOTHMYECKHMX HOBalUSIX U
nH(OpMaIMOHHOM o0ecrieueHuH B cepe cepBuca.

14. KnueHTOOpUEHTUPOBAHHBIE TEXHOJOTHH B CEPBUCHOHN NESITEIHHOCTH Ha
TPAHCIIOPTE B YCIOBUIIX B3aUMOJEHCTBUS C TTOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
IIPOJIBIIKCHUE YCIIYT.

Tunoswvie cumyayuonmsie 3a0anus 0l peuleHus Ha NPAKMUYECKUX 3AHAMUAX

Kaxxmas paboyasi rpymma roToBUT MPE3EHTAIMIO CBOETO PEIIeHUs TPOOJIeMbl U
B XOJI¢ 00IIeH TUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTH3alliH:

[Ipennoxkure MexaHu3M pa3pabOTKH TEXHOJOTHH IMPOIECCa CEPBUCA C YUETOM
0COOCHHOCTEH MacCOBOTO OOCITY)KUBAHUS B KOHKPETHOW OpraHU3aIiy.

Tema 4. HanmoHanbpHbIe 0COOEHHOCTH MOTPEOIeHNS U crienndrka cepBUCHON
cucremsl Poccun

Ilepeuenv munogvlx 60npoco8 OJisk YCMHO20 ONPOCa.

1. BnusHuE TEOMOJUTHYECKHX M COIUATBHO-HCTOPUYECKUX (HaKTOpOB Ha
cepBUCHYIO cucteMy Poccum.

2. OcHOBHBIE 3Tarbl pa3BuTUs ceprl cepBrca B Poccun.

3. TpaguuuoHHble (GOpMBI XO3AMCTBOBAHMS: 3€MIIe/IeNIUe, CKOTOBOJCTBO,
0x0Ta, pemecio. Kuinilie, UHTEpbep PYyCCKON HU30BbI.

4. CormuanbHble MHCTUTYTHI: OOIIMHA, TOOPOBOJIBHBIE OOBEIAUHEHUS JIIOJCH
JUIs COBMECTHOU pabOThI, apTeu, THIIbANH.

IIpumepHvie memvi coobuyeHUl.

1. TpaguuroHHas pycckast CeMbs, CEMEUHBIN CEPBHUC.

44



2. TpanuniioHHbIE OOPSABI U MPA3THUKH.

3. [lonsTe u cnenudpuka COCIOBHOIO CEPBUCA.

4. HaunoHanbHble OCOOEHHOCTH MOTPEOJIEHU U OpraHu3auuu c(epsl yCiIyr B
Poccun.

5. KIueHTOOpHUEHTHUPOBAHHBIE TEXHOJOIMU B CEPBUCHOM [E€ATEILHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJIECUCTBUS C OTPEOUTENSAMH, B TOM YUCJIE UHTEPHET-
MIPOJBUKEHUE YCIIYT.

6. OcHoBbl  co3gaHusi M HOAAEpKaHUS ~ O€30MaCHBIX  yCIOBUU
KU3ZHEACATEILHOCTH, B TOM YHUCJI€ MPU BO3HUKHOBEHUH YPE3BbIYANHBIX CUTYAIUH.

7. Tlomstne «0Oe30mAaCHOCTLY, BHUJBI OC30IIACHOCTH JUIS  CO3JaHUS
OJIarONMPUSITHBIX YCIOBUN JKU3HENESITEIHBHOCTH, B TOM YHCJE TMPU BO3HUKHOBEHUHU
Ype3BBIYAWHBIX CUTYAIMi HA TPAHCIIOPTE.

8. MexanusMm co3iaHusi M MOJJEPKKH Oe30MacHbIX YCIOBUN 0OOCITYKHMBaHUS
MacCaKUPOB, B TOM YHUCJIE IPU BO3ZHUKHOBEHUH YPE3BbIYANHBIX CUTYAIIH.

9. CoBpemeHHBIE TOTPEOHOCTH B  TEXHOJOTMYECKMX  HOBalUsAX U
nH(OpMaIMOHHOM o0ecrieueHun B chepe cepBuca.

10. OcHoBHBIE TpeOoBaHUsI 0€30MACHOTO OOCITYXKMBaHHUSA, OXpaHbl TpyAa H
TEXHUKW OE€30MaCHOCTH B CEPBUCHBIX OpraHM3alUsixX Ha TPAHCIOPTE, C YYETOM
HAI[MOHAJILHBIX 0COOCHHOCTEH.

11. ITonoxxeHuss HOPMATUBHO-TIPABOBBIX aKTOB, PETYIUPYIONIUX OXPaHY TPyAa
U TEXHUKY 0€30MaCHOCTH, C YYE€TOM HAIlMOHAIBHBIX OCOOCHHOCTEH.

Tunosvle 3a0anus 015 Kpy2n020 cmoa

TeMbl OCHOBHBIX COOOIIIEHUH (BBICTYIUICHUH ¢ Mpe3eHTaIen 10 15 MuHyT):

OcHoBHBIE 3Tanbl pa3BuTHs cheprl cepBuca B Poccun.

Tpaguumonusie GopMbl XO3IUCTBOBAHMS: 3eMJIe/ieNiie, CKOTOBOACTBO, OXOTa,
pemecso.

Kunure, ”HTEpBEp PYCCKOM U30HI.

Yuacmue 6 ouckyccuu, kpamkue 8b1CIMynieHus..

1. TpaaumoHHas pycckasi CeMbsl, CEMEIHBIN CEpBHUC.

2. TpagunoHHbIe OOPSIbI ¥ TTPA3THUKH.

Tunosvle cumyayuorHvle 3a0aHUsL 05 peuleHusi Ha NPAKMUYeCcKUx 3aHAMusX

Kaxxnas paGodas rpyrina roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/I¢ 001Iel AUCKYyCCHH 000CHOBBIBAET HEOOXOIUMOCTH €T0 peau3aluu:

1. PackpoiiTe ocHOBHBIE TpeOOBaHHS 0E€30MaCHOTO OOCTY>KMBAHHS, OXpaHBI
TpyJa W TEXHUKH OE30MaCHOCTH B CEPBUCHBIX OpPraHU3AIMSIX Ha TPAHCIOPTE C
Y4E€TOM HAIlMOHATBHBIX OCOOEHHOCTEMN.

2. PackpoiiTe MONOXKEHUS HOPMATHUBHO-TIPABOBBIX AaKTOB, PETYIUPYIOIINX
OXpaHy TPyJa U TEXHUKY 0€30MaCHOCTHU C yUYE€TOM HAIlMOHAJIBHBIX OCOOEHHOCTEH.

Tema 5. Opranuzanus ceppuca B napckoi Poccun, nmpoasuxenue ycayr B XIX

llepeuenv munogvix 60npocos OJisk YCMHO20 ONPOCa.

1. OOcnyxuBaHue OOpsAIOB JKU3HEHHOTO IIMKJA: CBaab0a, KPECTHHBI,
MMEHHUHBI, TOXOPOHBI.

2. Ilemaroruyeckas nesTEILHOCTh M 00pa30BaTEIbHbBIC YCIYTH.
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3. MenuuuHckoe o0ciyxkuBanre. CaHUTapHO-TUTHEHUYECKHUE YCIYTH.

4. KyxHs 1 3aCTONBHOE 00CITy>)KHBaHUE.

IIpumepnvie memvl coobuyeHul.

1. ITapagnbie 06enbl BO ABOpLAX.

2. CepBuC IpH OpraHu3aly 0OMIECTBEHHOTO MUTAHUS.

3.Toprosslii cepBHuC. MecTa MOCTOSIHHOM TOProBIM. SIpMapKH.

4. OcHOBHbIE MOJHBIE CTWIM U HamnpasieHus. Opnpexna, akceccyapsl,
IOBEJIUPHBIE YKpaIICHUS.

5. Pexnama ycayr B 19 Beke.

6. OcymiecTBiIeHNE COMATBHOTO B3aUMOJICUCTBUSL B 19 Beke.

/. MexaHu3M cO3/laHus U MOJJEPKKH O€e30MacHbIX YCIOBUN OOCITYKMBaHUS
NaccakXMUpoB, B TOM YKCJIE IPU BO3HUKHOBEHUH YPE3BbIYANHBIX CUTYaILIUM.

8. CoBpeMeHHble MOTPEOHOCTH B  TEXHOJOTMYECKMX  HOBALUAX H
uH(opMalMOHHOM o0ecrieueHun B cepe cepBuca.

9. KinueHTOOpHUEeHTHUPOBAHHbIE TEXHOJOTMU B CEPBUCHOM JIESTEIILHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
POJIBUKEHHUE YCIIYT.

Tunoswvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUx 3aHAMusX

Kaxxnas paGouas rpyrmia roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMBbI U
B X07Ie O01Iel AUCKYCCHH 00OOCHOBBIBAET HEOOXOAMMOCTD €T0 peau3alliu:

[Ipennoxure MeXaHU3M peanu3alMd MOTPeOHOCTEH B TEXHOJIOTHYECKHX
HOBallMAX U MHPOPMALIMOHHOM OOECIEUEHUHU C YU€TOM OCOOEHHOCTEN OpraHu3aluu
cepBuca B [apckoi Poccuu u CpaBHUTE C CErOJHSAIIHUM COCTOSHHEM B KOHKPETHOW
OpraHu3aLuu.

Tema 6. Cucrema ObiToBOro oOciyxuBanus B CCCP. Xapakrepucruka
coBpeMeHHOH ceprl cepBuca B Poccuun B cdepe TpaHcmopTa, B TOM 4ucie B cdepe
BO3/YIIHOTO TPAHCIIOPTA

Ilepeuenv munoswvix 60npocos 0 YCMHO20 ONpPocad.

1.MexaHu3M CTaHOBJICHUSI COBETCKOM MOBCEIHEBHOCTH M COIUATHCTHYECKOTO
ObITA.

2. XapaKTepuCTUKa U COCTABJISIONINE COBETCKOM «CITy>KOBI ObITa.

3. Cdepa ycayr B rtomet HDOIla. Kommynanmbnbie ycayru. OOmenwr.
Typuctuueckue yciyru.

4. Opranu3zanus 10cyra 1 pa3BUTHE CUCTEMbI PEKPEALIMOHHBIX YCIIYT.

5. «CepBucuzanus» 5KOHOMUKHU.

lIpumepnvie memul coobueHuli.

1. BoccranoBaenue cdepsl yeryr nociie Bennkoit OtedecTBEHHON BOWHBI.

2. OCHOBHBIE HAMPAaBIICHUS Pa3BUTHS COBETCKOTO cepBuca B 1960-1980-¢ rr.

3. Madopmarmonusiii cepBuc. Pa3Burne TeneBuaeHUS.

4. Poct 3HaunMocTH c(epbl ObITA U YCIyr Kak CEKTOpa SKOHOMHUKHU B cdepe
TpaHCIOPTA.

5. OcHoBHbIe HampaBieHusi pa3Butue chepnl ceppuca B XXI Beke B chepe
TpaHCIOPTA.

6. TexHONMOTHYECKNE HOBAIIMU B CEPBUCHOM JEATEIHPHOCTH OpTaHU3AIIHH.
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7. OCHOBBI COIIMAJBLHOTO B3aUMOJCHCTBHUS M peaju3allid CBOEH poJik B
KOMaH/I€.

8.  OcHOBbl  co3gaHuss W NOJAEpX aHUs  OE30MaCHBIX  YCJIOBHM
AKU3ZHEEATEIbHOCTH, B TOM YHCJIE€ TPU BO3SHUKHOBEHHH YPE3BbIYATHBIX CUTYALIMIA.

9. TIlomstne «0O€30IACHOCTLY, BHJBI OC30IIACHOCTH IS  CO3JaHUS
0JIarONpUSATHBIX YCIOBUN JKU3HEAESATENBHOCTH, B TOM YHCII€ MPU BO3ZHUKHOBEHUU
YpE3BbIYANHBIX CUTYyalluil HAa TPAHCIIOPTE.

10. MexaHu3M co3[aHus U TOJJIEPKKH O€30MacHBIX YCIOBHM 00CTyKUBaHUS
MAcCaXXUPOB, B TOM YUCJIE IPU BO3SHUKHOBEHUH YPE3BbIYANHBIX CUTYALIUM.

11. CoBpeMeHHBIE TMOTPEOHOCTH B  TEXHOJOTMYECKHMX HOBAIUAX U
nH(OopMaIMOHHOM o0ecreueHnn B chepe cepBuca.

12. KineHTOOpHMEeHTHPOBaHHBIE TEXHOJOTUU B CEPBUCHOW AESATENBHOCTU Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMH, B TOM YUCJIE UHTEPHET-
POJBUKEHUE YCIYT.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peuleHusi Ha NPAKMUYeCcKUXx 3aHAMusIxX

Kaxxnas paGouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBbI U
B X07Ie 001Iel TUCKycCH 0O0CHOBBIBAET HEOOXOAMMOCTD €r0 pealn3aluu:

[Ipennoxkure MexaHWU3M CO3JaHUST M MOJJEp>KaHUs Oe30MacHBIX YCIOBHMA
KU3ZHEJEATEIbHOCTH C YYETOM JTaloOB OpPraHU3allud J0CYyra M Pa3BUTHUS CHUCTEMBI
PEKPEAIMOHHBIX YCIYT B KOHKPETHON OpraHU3aIHH.

Tema 7. CepBuc Kak ycnyra u crnocod yJIoBJIeTBOpEHUs MOTpeOHOCTEN B chepe
TPAaHCIIOPTa, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpPocad.

1. Cepsuc kak ycuyra. [lonsiTre, cBOWCTBA U BUJIBI YCIYT.

2. Paznuunble mOaX0/bl K KJIacCU(pUKAILIMK YCIYT.

3. CepBuc Kak croco® yJOBICTBOPECHHS MOTPEeOHOCTEH HaceneHus B cdepe
TpaHCIIOPTA.

4. TloHsATHE U CYIIHOCTH YEJIOBEUSCKUX MOTPEOHOCTEH.

IIpumepnovle memol coobuyeHuUll.

1. MHOroo6pasue noTpeOHOCTEH M pa3IMIHBIC IMOIX0/IbI K UX KJIacCHU(pUKAIUH.

2. Ilupamupaa norpedHocteit A. Macioy.

3. [lonsiTHE 1 OCOOCHHOCTH CEPBUCHOM NIEATETHLHOCTH B chepe TpaHCIopTa.

4. Buapl cepBUCHOM IEATENTFHOCTH B chepe TpaHCIopTa.

5. Mcnonp30BaHne TEXHOJIOTHYECKUX HOBAIIMN U COBPEMEHHOE MPOTPaMMHOE
oOecrieueHne B CEPBUCHOM JIEITETbHOCTH.

6. OCHOBBI CONHMATLHOTO B3aWMOJCHCTBHSI W peaTU3alli CBOEH PO B
KOMaH/IE.

7. OcHOBBI  co37aHUsi W  TOAAEpPKaHHWS  OE30MACHBIX  yCIOBUU
KU3HEJEATESITLHOCTH, B TOM YHCIIC TTPH BO3SHUKHOBEHHUH YPE3BBIYAHBIX CUTYAIIH.

8. TIlonsaTtume «0Oe30macHOCTBY», BHALI OE30MACHOCTH JII  CO3JaHHS
OJIarOTMPUATHBIX YCIOBUN JKH3HEACATEIHPHOCTA, B TOM YHCJIC TIPW BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYallMi HAa TPAHCIIOPTE.

9. MexaHu3M CO3/IaHUS W TOJACPKKH O€30MacHBIX yCIOBUW OOCITYKHBaHUS
MACCaXXUPOB, B TOM YHCJIE TTPH BO3SHUKHOBEHUH YPE3BBIYATHBIX CUTYyAIIHH.
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10. CoBpeMeHHbIE TMOTPEOHOCTH B  TEXHOJOTMUECKHMX HOBAIUAX U
nH(popMalMOHHOM oOecrieueHnH B chepe cepBuca.

11. OcHoBHble TpeOoBaHUSI 0€30MacCHOTO OOCTYKMBAHHUS, OXpaHbl TpyAa U
TEXHUKHU 0€30MaCHOCTH B CEPBUCHBIX OPraHU3AIMAX HA TPAHCIIOPTE.

12. Tlono>xeHus: HOPMATUBHO-TIPABOBBIX AKTOB, PETYIHUPYIOIINX OXPaHy Tpyaa
Y TEXHUKY 0€30MMacHOCTH.

13. KnueHTOOpUEeHTUPOBAHHBIE TEXHOJOTHH B CEPBUCHOM NESITEIHLHOCTH Ha
TPAHCIOPTE B YCIOBUIX B3aUMOJECHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
MIPOJIBUKEHUE YCITYT.

Tunoevle cumyayuonHvle 3a0anUsl 0N peulenusi Ha NPaKmMu4yecKux 3aHsAmusx

Kaxmas paGouas rpynma roToBUT MPE3EHTAIMIO CBOETO PElIeHUs TPoOJIeMbl U
B X07ie 001Iel AMCKycCHH 0OOCHOBBIBAET HEOOXOAMMOCTD €r0 pealn3aluu:

[Ipenynoxkure MeXaHU3M peau3allid OXpaHbl TPyAa U TEXHUKUA 0€30MacHOCTH
C YYeTOM pa3U4yHBbIX TMOJXO0JOB K KiIacCUPUKAIMU YCIyr B KOHKPETHOM
OpraHu3aluu.

Tewma 8. Cepsuc u ero ocobennoctu. Knaccudukaiusi CEpBUCHBIX yCITyT

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpPoca.

1. MecTo u poJib CepBHUCa B KU3HEACATEILHOCTH YeIOBEKA.

2. CepBuC 1 €r0 0COOCHHOCTH.

3. CepBucC U Ka4ueCTBO XKM3HU YEJIOBEKA.

4. TTapameTpsl KauecTBa >KU3HH YEJIOBEKA.

Ipumepnvle memol coobuyeHull.

1. Knaccudukanus cepBUCHBIX YCIIYT.

2. CepBHUCHBIEC TEXHOJIOTUU B TOPTOBJIE.

3. [loTpe6HOCTH B T'yMaHU3AIMHU TPAHCIIOPTA (COI[MATbHASI OTBETCTBEHHOCTH ).

4. be3onacHOCTbh CEPBUCHBIX YCIYT.

5. KayecTBO CEpBUCHBIX YCIYT.

6. TexHonornm W mpaBuia 0€30MacHOTO OOCTY)KHMBAHHUSA, OXpaHbl Tpyaa W
TEXHUKU O€30MTaCHOCTH B CEPBUCHBIX OPTaHMU3AIUSAX HA TPAHCIIOPTE.

7. OCHOBBI COLMAILHOTO B3aMMOJEHCTBHS U peaU3allid CBOCU pOJH B
KOMaHJIE.

8. OcHOBBI  co3maHus W MOJACpX)aHUS  OE30MaCHBIX  YCIOBHMA
KU3ZHEAESATEIbHOCTH, B TOM YHCJIE€ MPU BO3HUKHOBEHUH YPE3BbIYANHBIX CUTYAIIH.

9. [Ilomstne «0Oe30macHOCTLY, BHUOBI OE€30IIACHOCTH IS CO3JaHUS
OJIarOMPUATHBIX YCIOBUN JKU3HEACSATEIBHOCTH, B TOM YHCJIE TPU BO3ZHUKHOBEHUU
YPE3BBIYANHBIX CUTYallMi HAa TPAHCIIOPTE.

10. MexaHu3M CO37aHUs M TIOJEPKKH O€30MaCHBIX YCIOBHM 00CTYKUBaHUS
MACCaXXUPOB, B TOM YHCJIE TTPH BO3SHUKHOBEHHUH YPE3BBIYAHBIX CUTYaIIH.

11. CoBpeMeHHble MOTPEOHOCTM B  TEXHOJOTMYECKHMX HOBAIUAX U
nHpopManmoHHOM obecrieueHnH B cpepe cepBrca.

12. OcHoBHBIC TpeOoOBaHUS 0E30MACHOTO OOCITY)XHBaHUS, OXpaHbl TPyda H
TEXHUKHU O€30MaCHOCTH B CEPBUCHBIX OPraHU3AIMAX Ha TPAHCIIOPTE.

13. TomoxeHns: HOPMATUBHO-TIPABOBBIX AKTOB, PETYIUPYIONINX OXPaHY TPya
1 TEXHUKY 0€30MaCHOCTH.
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14. KnneHTOOpHuEHTHPOBAaHHBIE TEXHOJOTUU B CEPBUCHON NEATEIHHOCTH Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJCHCTBUS C MOTPEOUTENSIMHU, B TOM YHCIIEC HHTEPHET-
MPOABMKEHHE YCITYT.

Tunogvie cumyayuonHvle 3a0aHUs 015 peulenus Ha NPAKMUYEcKUx 3aHAmusx

Kaxxgas paGodas rpymnma TOTOBUT MPE3EHTALIMIO CBOETO PEIICHUs MPOOIEMBbI U
B X0/J1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAMMOCTD €0 peaanu3aliu:

[Ipeanoxxute MeXaHU3M peaau3aly TEXHOJOTMM M TPaBWI OE30MacHOro
OOCITy>)KMBaHHS C YI€TOM KaueCTBa CEPBUCHBIX YCIYT B KOHKPETHOW OpraHU3aIiH.

Tema 9. HopmartuBHas 0a3a cepBuUCHOM jestenbHOCTH. (CepBHUCHas
JEeSATENbHOCTh KaK CIIOCO0 3alUThI [IpaB YeJIoBeKa

llepeuenv munoswix 60npocos 0 YCMHO20 ONpoca.

1. OCHOBHBIX MPABOBBIX U 3aKOHOJATEIBHBIX JOKYMEHTOB, PETYJIUPYIOIINX

NeATEeNIbHOCTD B cepe TpaHCIopTa.

2. Tonoxenus I'paxnanckoro komekca Poccuiickoit ®denepanun ('K PD),
PEryIUPYIOIIUE CEPBUCHYIO ACATEIbHOCTD;

3. Copnepxanue @DepepanbHoro 3akoHa ot 09.02.2007 N 16-®3
"O TpaHCHIOpTHOM O6e30macHoCTH";

IIpumepnovle memol coobuyeHull.

1. Bo3nymnsiit koneke Poccuiickoit @enepannu ot 19.03.1997 N 60-D3 (pex.
ot 03.08.2018); HexoTopsie mpaBuia, peryJUpyIOIIUe MacCakXUPCKUE MEPEBO3KH;

2. Ilonoxenus TpaHcrnopTHou ctpateruu Poccuiickoii deaepanun Ha MEPUOA
10 2030 rona.

3. 3akon P® ot 07.02.1992 N 2300-1 (pea. ot 18.03.2019) "O 3amure npas
norpedutenei". OCHOBHBIE MOHSATHUS U TTOJIOKEHUS.

4. TlonoxeHrs HOPMATUBHO-TIPABOBBIX aKTOB, PETYJIHMPYIOUIUX OXpaHy TPyJa U
TEXHUKY O€30ITacHOCTH.

5. OCHOBBI COIMAJIBHOTO B3aMMOJIEUCTBHUS U pealU3allil CBOEH poIHu B
KOMaHI€.

6. OcHOBBI co3maHusi ®W  TNOAAEpKaHHWS  OE30MAaCHBIX  yCIOBUU
KU3ZHEAESATEIbHOCTH, B TOM YUCJIE IPH BO3HUKHOBEHHH YPE3BbIYANHBIX CUTYALIH.

7. Tlomstne «0Oe30macHOCTL», BHUOBI OE€30IIACHOCTH IS CO3JaHUS
OJIarOMPUATHBIX YCIOBUN JKU3HEACATEIHHOCTA, B TOM YHCJIE TIPU BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYalluil HAa TPAHCIIOPTE.

8. MexanusMm co3maHusi ¥ TOJEPKKH O€30MAaCHBIX YCIOBHA OOCTY>KHBAHHUS
MacCaKUPOB, B TOM YUCJIE TPU BOZHUKHOBEHUU YPE3BbIYANHBIX CUTYyAIUH.

9. CoBpemeHHBIE TIOTPEOHOCTH B  TEXHOJIOTHYECKHMX  HOBAIUSAX U
nHpopManMoHHOM obecrieueHnH B chepe cepBrca.

10. OcHoBHBIE TpeOoOBaHUS 0E30MACHOTO OOCITY)XMBaHUS, OXpaHbl TPyda H
TEXHUKHU O€30MaCHOCTU B CEPBUCHBIX OPraHU3AIMAX Ha TPAHCIIOPTE.

11. Tlono>xeHus: HOPMATUBHO-TIPABOBBIX AKTOB, PETYJIHPYIOIINX OXpaHy Tpyaa
1 TEXHUKY 0€30MaCHOCTH.
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12. KnneHToOpueHTHPOBAaHHBIE TEXHOJOTUU B CEPBUCHON NEATEIHHOCTH Ha
TPaHCIIOPTE B YCIOBUAX B3aUMOJICHCTBUS C MOTPEOUTENIMHU, B TOM YUCIIE UHTEPHET-
MPOABMKEHHE YCITYT.

Tunosvie cumyayuonnvie 3a0anus O peulenus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxgas pabodast rpymnma TOTOBUT MPE3EHTAIIUIO CBOETO PEIIECHUs MPOOIEMbI U
B X0/1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAUMOCTh €TI0 pealn3alyuu:

[IpennoxuTe MEXaHW3M COLMATBHOTO B3aMMOICHCTBHUS W peau3alliil CBOCH
pOIM B KOMaHIE C y4eTOM OCOOCHHOCTEW NPUMEHEHHUS OCHOBHBIX IPABOBBIX H
3aKOHO/IAaTEIbHBIX JOKYMEHTOB, PErYIHPYIOMINX ACITeILHOCTh B chepe TpaHCIopTa
B KOHKPETHOM OpPraHU3allH.

Tema 10. Drambl u GopMbl 0OCTYKUBaHUS B chepe TPAHCIIOPTA, B TOM YHCTIC B
cdepe BO3AYNTHOTO TPAHCIIOPTA

Ilepeuenv munoswix 60npoco 0 YCMHO20 ONpoca.

1. OCHOBHBIE 3TaIBI IPOIIecca MPOU3BOICTBA YCIYTH.

2. TlonsATre u 3Tanbl 00CTyKUBAHUS.

3. YcTaHOBJIGHHE KOHTAKTa C KJIMEHTOM, aHaJIU3 €ro MOTPeOHOCTEH.

4. OcHoBHBIE (hOpMBI 00CTYy)KMBaHUS B cpepe TpaHCTIOpTAa.

IIpumepnovle memol coobuyeHull.

1. CyIIHOCTHBIN XapaKTep CEPBUCHOM JIESITEILHOCTH.

2. MaccoBoe, TpyIIoBOe W WHIWBHIYaJbHOE OOCIyKHMBaHHE B cdepe
TpaHCIIOPTA.

3. CyOBeKThl CEpBUCHOM JESTEIHHOCTH.

4. OyHKIMOHAJIbHBIE OCOOEHHOCTU cQepbl OOCTY)KUBaHUS KAaK WHCTUTYTA
CEPBUCHOM JEATEIHHOCTH.

5. ObecnieueHne 0€30MAaCHOTO OOCIY)KMBaHUS, OXPaHbl TPyla M TEXHUKH
0€30IaCHOCTH.

6. IlpumeneHne MONOKEHUNH HOPMATHUBHO-TIPABOBBIX AKTOB, PETYIUPYIOIINX
OXpaHy TpyJa U TEXHUKY 0€30MacCHOCTH.

7. OCHOBBI COLMAIILHOTO B3aMMOJEHCTBHS U peaM3alli CBOEH poOJIHd B
KOMaHI€.

8. OcHOBBI  co3maHus W MOJACpX)aHUS  OE30MaCHBIX  YCIOBHMA
KU3HEJEATEITLHOCTH, B TOM YHCIIE TTPY BO3SHUKHOBEHHUH YPE3BBIYATHBIX CUTYAIIHI.

9. [Ilomsatne «0O€30macCHOCTL», BHUOBI O€30IIACHOCTH JIS  CO3JaHHS
OJIarOMPUATHBIX YCIOBUN JKU3HEACATEIBHOCTA, B TOM YHCJIE TIPU BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYallMil HAa TPAHCIIOPTE.

10. MexaHu3M CO37aHUS M TIOJJEPKKH O€30MaCHBIX YCIOBHM 00CTYKUBaHUS
MACCaXXUPOB, B TOM YHCJIE TTPH BO3SHUKHOBEHHUH YPE3BBIYAHBIX CUTYaIIH.

11. CoBpeMeHHble MOTPEOHOCTH B  TEXHOJOTMYECKHMX HOBALUAX U
nHpopManoHHOM obecrieueHnH B chepe cepBrca.

12. OcHoBHBIE TpeOoBaHUS 0€30MACHOTO OOCITY)XKMBAaHUS, OXpaHbl TPyda H
TEXHUKH 0€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIUAX Ha TPAHCIIOPTE.

13. TlomoxeHns: HOPMATUBHO-TIPABOBBIX AKTOB, PETYIUPYIOMINX OXPaHY TPy
1 TEXHUKY 0€30MaCHOCTH.
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14. KnneHTOOpHuEHTHPOBAaHHBIE TEXHOJOTUU B CEPBUCHON NEATEIHHOCTH Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJCHCTBUS C MOTPEOUTENSIMHU, B TOM YHCIIEC HHTEPHET-
MPOABMKEHHE YCITYT.

Tunosvie cumyayuonnvie 3a0aHus 071 peuienuss Ha NPAKMUYeCcKUx 3aHAMUsX

Kaxxgas pabodast rpymnma TOTOBUT MPE3EHTAIIUIO CBOETO PEIIECHUs MPOOIEMbI U
B X0/J1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAMMOCTD €0 peaanu3aliu:

[IpennoxuTe MEXaHU3M pealn3alii KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUN
C Yy4eTOoM (PYHKIMOHAJIbHBIX OCOOEHHOCTEH cdepbl OOCTYKMBAHHUS B KOHKPETHOU
OpraHU3aIHH.

Tema 11. CepBucHas IesITeNBHOCTH B chepe TpaHCIOpTa, B TOM Yucie B chepe
BO3JIYIITHOTO TpaHCIIOpTa

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpoca.

1. TpancnopT B cuctemMe NOTpeOHOCTEN UHIMBH/IA U OOIIECTBA.

2. Knaccudukanus BU0B TpaHCIIOPTA.

3. OCHOBHBIE 3TaIbl IBOIIONHH CHEPhI TPAHCTIOPTA.

4. Kpatkas uctopus pazButus TpaHcnoprta B Poccun.

5. lludporass MOOUILHOCTH HACEIICHHUS.

IIpumepnovle memol coobuyeHull.

1. [TonaTHe u 3HaYE€HHUE TPAHCTIOPTHON CUCTEMBI CTPAHBI.

2. llepcnekTHBHBIE HANpaBJIECHUS Pa3BUTHS POCCUICKOW TPaHCHOPTHOMU
CUCTEMBI.

3. OcobeHHOCTH yCIyT B cpepe TpaHCIIopTa.

4. Cucrema ycnyr B chepe TpaHCIopTa.

5. Pa3paboTka cucTemMbl KIMEHTCKMX OTHOILIEHWN W OpraHu3alliy Ipoiiecca
oOCIy>KMBaHMsI TIOTpeOUTENe Ha OCHOBE MPUMEHEHHUS 3aKOHOJATENbHBIX aKTOB U
IPaBOBBIX HOPM.

6. OcHOBHBIE BHJIBI OpTraHU3AIMK CEPBHUCA B chepe TPAHCIIOPTA, B TOM YHCIIE B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

7. OCHOBHBIE 3aJlayl COBPEMEHHOI'O TPAHCIIOPTHOIO cepBHUCa B cdepe
TPAHCIIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

8. OCHOBBI COIMAJIBHOTO B3aMMOJICUCTBHUS W pealu3aliil CBOEH pOJNH B
KOMaHJIE.

9. OcHOBBI co3gaHusi ®W  TOAAEpKaHHWS  OE30MAaCHBIX  yCIOBUU
KU3ZHEAESATEIbHOCTH, B TOM YHCJIE€ MPU BO3HUKHOBEHUH YPE3BbIYANHBIX CUTYAIIH.

10. IlomsiTHe «0O€30mMacHOCTB», BHIABI OE30IIACHOCTH Ui CO3JaHHS
OJIarOTMPUATHBIX YCIOBUN JKU3HEACSATEIHPHOCTA, B TOM YHCJIE TIPW BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYallMi HAa TPAHCIIOPTE.

11. MexaHu3M CO3aHUS M MOJJACPKKH O€30MMaCHBIX YCIOBHUM OOCITYKUBaHHS
MacCaKUPOB, B TOM YUCJIE TPU BOZHUKHOBEHUU YPE3BbIYANHBIX CUTYyAIUH.

12. CoBpeMeHHbIE TOTPEOHOCTH B  TEXHOJOTHYECKUX HOBAIUAX U
HH(POPMALIMOHHOM O0ecreYeHnn B chepe cepBuca.

13. OcHoBHBIC TpeOoBaHUS 0E30MACHOTO OOCITY)XMBaHUS, OXpaHbl TPyda H
TEXHUKU O€30MaCHOCTU B CEPBUCHBIX OPraHU3AIMAX Ha TPAHCIIOPTE.
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14. Tlono>xeHns: HOPMAaTUBHO-TIPABOBBIX AKTOB, PETYIUPYIOLUINX OXPaHy Tpyda
Y TEXHUKY 0€30MacHOCTH.

15. KiMeHToOpueHTUpOBaHHBIE TEXHOJOTUU B CEPBUCHOW AESATENIBHOCTU Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJIECUCTBUS C OTPEOUTENAMH, B TOM YUCIIE UHTEPHET-
MPOJBUKEHUE YCIIYT.

Tunogvie cumyayuonHvle 3a0anus O peuleHus Ha NPaKMu4ecKux 3aHamusx

Kaxxnas pabouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0J1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAMMOCTh €0 peaau3alliu:

[Ipennoxkure MexXaHW3M pealu3aluyd TMOTPEOHOCTH B TEXHOJIOTHYECKUX
HOBalUSIX U WH(POPMAIIMOHHOM OOECIEUEHUH C YYETOM OCOOEHHOCTEW OCHOBHBIX
ATaToOB 3BOJIIOLMH CPEPHI TPAHCTIOPTA.

Tema 12. OcHOBBI OpraHU3aIlMyd CEPBUCHOTO OOCTY>KHBAHUS TMACCAKUPOB B
chepe TpaHCIIOpTa, B TOM 4Kclie B cdepe BO3AYITHOTO TPaHCIIOPTa

llepeuenv munogvlx 60npoOCo8 OJisk YCMHO20 ONPOCA.

1. Knaccudukanus ycayr npu o0CIyKMBaHUU MMOTPEOUTENCH HA TPAHCIIOPTE.

2. O6¢cnyKMBaHUE TIPU OpraHU3AIUHU TTEPEBO30K.

3. Opranuzais 00CTyKUBaHUS IMaCCAKUPOB B adPOIIOPTY.

4. Opranu3zanus oociyxuBanusi Ha 6opty BC.

IIpumepnvie memovl coobueHu.

1. OGcnyxuBaHUE B TPY30BOM TEPMHHAJIE.

2. Tlokazarenu kayecTBa TPAHCIIOPTHBIX YCIYT B aBUANEPEBO3KaX.

3. OreHka Ka4ecTBa yCJIyT Ha TPaAHCIIOPTE.

4. luHoBanuu B 00CITYy)KMBaHHUH MACCAXXUPOB HA TPAHCIIOPTE.

5. CoBepIICHCTBOBAHUE CHUCTEMBbl KIUEHTCKHUX OTHOIICHUH B CEPBUCHOMU
NeATeIbHOCTH Ha TPAHCIIOPTE C UCIIOIb30BaHUEM UHTEPHET-TEXHOJIOTHA.

6. OCHOBBI COITMAIBLHOTO B3aUMOJCHCTBHS M peau3allid CBOEH pOIu B
KOMaH/IE.

1. OCHOBBl ~ CcO3/laHUsl W TOAAEpKaHUA 0e30macHbIX  YCJIOBHUU
KU3HEACATEILHOCTH, B TOM YHCJI€ TIPU BO3HUKHOBEHUH YPE3BBIYAMHBIX CUTYAIIHH.

8. Ilonsartume «0Oe30macHOCTBY», BHALI OE30IMACHOCTH I  CO3JaHHSA
OJIarOMPUATHBIX YCIOBUN JKU3HEACATEIBHOCTA, B TOM YHCJIE TIPU BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYallUil HAa TPAHCIIOPTE.

9. MexaHu3M CO3/1aHUS W TOJACPKKH 0€30MacHBIX yCIOBUN OOCITYKHBaHUS
MacCaKUPOB, B TOM YHUCJIE ITPH BOZHUKHOBEHUH YPE3BBIYAHBIX CUTYyAITUH.

10. CoBpeMeHHble TOTPEOHOCTH B  TEXHOJIOTHUYECKUX HOBAIUSAX U
nHpopManoHHOM obecnieueHnH B chepe cepBrca.

11. OcHoBHBIE TpeOoOBaHUS 0E30MACHOTO OOCITY)XMBaHUS, OXpaHbl TPyda H
TEXHUKHU 0€30MaCHOCTU B CEPBUCHBIX OPraHU3ALMAX HA TPAHCIIOPTE.

12. Tlono>kxeHus: HOPMATHUBHO-TIPABOBBIX aKTOB, PETYIHPYIOIINX OXpaHy Tpyaa
1 TEXHUKY 0€30MacHOCTH.

13. KnneHToOprueHTHPOBaHHBIC TEXHOJOTUHW B CEPBUCHOW ACATEIHHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIC UHTEPHET-
MPOJIBUKEHUE YCITYT.

Tunosvie cumyayuonuvle 3a0anus 0l peuleHusl Ha NPAKMUYECKUX 3aHAmusx

52



Kaxxgas paGodast rpymnma TOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUS MPOOIEeMbI U
B X0JI€ 001Iel AUCKYCCUH OOOCHOBBIBAET HEOOXOAMMOCTD €0 peaanu3aliu:

[lpennoxuTe MeEXaHU3M CO3MaHUA M TOAJACPKKH O€30MaCHBIX YCIOBUM
OOCITy>)KMBaHHSI C y4ETOM IMMOKa3zaTeseil KadyecTBa TPAHCTIOPTHBIX YCIYT B KOHKPETHOM
OpraHu3aIHH.

Tema 13. OcobeHHOCTHM coO37aHUsl Mpe3eHTauuid Mpu  (HOPMHUPOBAHUU
CEpPBUCHBIX YCIYI Ha TpaAHCIOpPTE, BKIIOYas BO3AYIIHBIM TPAaHCIOPT C
HCITOJIb30BAaHUEM COBPEMEHHOTO MPOTPAMMHOI0 00CCTICUCHHSI

llepeuenv munoswix 60npocos 0 yCMHO20 Onpocd.

1. [Ipe3eHTanuu npu ASMOHCTPAIIUU YCIYT HAa Pa3IMIHBIX BUAAX TPAHCIIOPTA.

2. ConeprxaHue v IU3aiiH ClaioB.

3. KoHmenmust co3anusi mpe3eHTAIHH.

4. TIpaBuia OCTPOCHUS TIPE3CHTAIUH.

IIpumepnovle memol cooouyeHull.

1. Ilcuxonoruyeckoe BOCTIPHUITHE IIBETA TIPHU CO3/IaHUN TTPE3CHTAINH.

2. Baenpenue rpaduUecKMX OSJIEMEHTOB B MPE3CHTALUIO (JIMarpaMMbl,
TaOJIULIbI, pUCYHKH, (hoTOTpadun).

3. IlpuMepsl yauHbIX MPE3CHTALUN MPU MPOSKTUPOBAHUU CEPBUCHBIX YCIYT B
chepe TpaHcmopTa.

4. Co3gaHue JIOrOTUIIA TTPU MPOEKTUPOBAHUU TPE3EHTAIUH.

5. Metoasl  co3maHuss U TOAJEpKaHUA ~ OE30MacHBIX  YCIOBHIA
KU3HEJEATEIbHOCTH, B TOM YHCJI€ NMPU BO3HUKHOBEHHM YPE3BBIYAWHBIX CHUTYaAIlUN
(mpe3eHTanus).

6. Texnomoruum co3maHusl W MOJAepKaHUs  O€30MACHBIX  YCIOBUU
00CITy>KMBaHMsI TACCAXUPOB, B TOM YHWCJIE€ NPHU BO3SHUKHOBEHHH YPE3BBIYAWHBIX
cuTyauui (poJiuK).

7. OCHOBBI COLMAIILHOTO B3aMMOJEHCTBHS U peaU3alli CBOEH poJId B
KOMaHI€.

8. OcHOBBI ~ cO37aHMsI W TOXJEpKaHUs  O€30MacHBIX  YCJIOBHI
KU3HEJEATEILHOCTH, B TOM YHCIIE TPH BO3SHUKHOBEHHUH YPE3BBIYAHBIX CUTYAIIH.

9. [Ilomstne «0Oe30macHOCTBY», BHALI OE30MACHOCTH UISI  CO3JAHHS
OJIarOMPUATHBIX YCIOBUN JKU3HEACATEIHHOCTA, B TOM YHCJIE TIPU BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYallMil HAa TPAHCIIOPTE.

10. MexaHu3M cO3aHUS M MOAJACPKKH O€30MMacCHBIX YCIOBUM OOCITYKUBaHHS
MaCcCaXXUPOB, B TOM YUCJIE TIPU BO3SHUKHOBEHUH YPE3BBIYANHBIX CUTYAIIHH.

11. CoBpeMeHHble MOTPEOHOCTH B  TEXHOJOTMYECKHMX HOBAUAX U
nHpopManmoHHOM obecrieueHnH B chepe cepBrca.

12. OcHoBHBIE TpeOoBaHUS 0E30MACHOTO OOCITY)XKMBaHUS, OXpaHbl TPyda H
TEXHUKW O€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIMAX HA TPAHCIIOPTE.

13. TlomoxeHus: HOPMATUBHO-TIPABOBBIX AKTOB, PETYIUPYIONINX OXPaHY TPy
1 TEXHHKY 0€30MaCHOCTH.

14. KnneHTOOpHEeHTUPOBAHHBIC TEXHOJOTUM B CEPBUCHOW ACATEIHHOCTH Ha
TPAHCTIOPTE B YCIOBHUSAX B3aUMOJCHCTBUS C IOTPEOUTEISIMH, B TOM YUCJIC MHTEPHET-
MIPOJIBIKEHUE YCITYT.
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Tunosvie cumyayuonuvie 3a0anus 0I5l peulenuss Ha NPAKMUYeCKUX 3aHAMUAX

Kaxxnas pabouas rpymnma roTOBUT IPE3EHTALMIO CBOETO PEIICHHS TPOOIEMBI U
B X0Ji€ 001Iel AUCKYCCUH 0OOCHOBBIBAET HEOOXOAMMOCTD €0 peaanu3alliu:

[Ipennoxxure MEeXaHU3M peaNnu3aluu KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI
C YYETOM OCOOEHHOCTEH ICHXOJIOIMYECKOTO BOCHPUATHS LIBETa IPU CO3JAAHHUU
IpEe3EHTAlUN 1JI1 KOHKPETHON OpraHu3alu.

Tema 14. VIHTepHET-IPOABUKEHUE YCIYT JUIsl OpraHu3aluid cepsl cepBruca Ha
TPAHCIIOPTE

Ilepeuens munosvix 60npocoe 0Jisl yCMHO20 ONPoca.

1. Opranuzanusi pekjiaMbl W HH(OpMAUU O TPAHCIOPTHBIX YyCIyrax B
UHTEpHETE.

2. CounanpHas ceTh «B KOHTAaKTe» MPUIIOKEHHS, HACTPOUKH, CEPBUC YCIYT;

3. ConnanpHas cets «HCTarpaMmM» NpUIIOKEHUS], HACTPOMKHU, CEPBUC YCIIYT;

4. ConmanbHas ceTb «PercOyK» MPUIOKEHUs, HACTPOUKH, CEPBUC YCIIYT;

5. ConmanbHas cetb « TBUTEP» MPUIIOKEHUS, HACTPONUKH, CEPBUC YCIIYT.

IIpumepnvie memvl coobuyeHuil.

1. Buneo matepuarnsl, BoinosiHeHHbIE B «CoHu Berac [Ipo».

2. lludpoBuzanusi naHHbIX, IUGpOBas SKOHOMUKA B CepBHCE B o00yacTu
TPaHCIIOPTA, BKIFOYAsi BO3IYIIHBIN TPAHCIIOPT.
3. I'moGanbHbIe cucTeMbl OpOHUPOBaHUS OMIETOB B PD.

4. I'mo6asibHBIC CHCTEMBI OPOHUPOBAHUS OUJIETOB 32 PYOCIKOM.

5. Ormpenenenrie  MOTPEOHOCTH B TEXHOJOTHYECKUX  HOBAIUAX H
uH(OpMaIMOHHOM o0ecIieueHnH B chepe cepBuca.

6. Ilouck W BHEApEHHE TEXHOJOTMYECKUX HOBAllMM U COBPEMEHHBIX
IPOrPaMMHBIX MPOAYKTOB B CEPBUCHYIO JESITEIILHOCTh OPTraHU3aIINH.

7. Vlcionp30BaHME TEXHOJOTMUYECKUX HOBAIMI U COBPEMEHHOE MPOrPaMMHOE
oOecrieueHne B CEPBUCHON J1€ITETbHOCTH.

8. OCHOBBI COIMAJIBHOTO B3aMMOJIEUCTBHUS U pealM3alliil CBOEH poiHu B
KOMaHI€.

9.  OcHOBBI co3gaHusi W  HOAjAepkaHUs  O€30MACHBIX  YCIOBUU
KU3HEJEATEITLHOCTH, B TOM YHCIIC TTPH BO3SHUKHOBEHHUH YPE3BBIYAHBIX CUTYAIIH.

10. IlomsiTme «0O€30mMacHOCTB», BHIABI OE30IIACHOCTH Ui CO3JaHHS
OJIarOMPUATHBIX YCIOBUN JKU3HEACSATEIHHOCTA, B TOM YHCJIE TIPU BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYallMi HAa TPAHCIIOPTE.

11. MexaHu3M CO3aHUS M MOJJCPKKH O€30MMacCHBIX YCIOBUM OOCITYKUBaHHS
MACCaXXUPOB, B TOM YHCJIE TIPU BO3SHUKHOBEHHUH YPE3BBIYAHBIX CUTYAIIH.

12. CoBpeMeHHbIE TOTPEOHOCTH B  TEXHOJIOTHUECKUX HOBAIUSAX U
nHpopManmoHHOM obecrieueHnH B chepe cepBrca.

13. OcHoBHBIE TpeOoOBaHUS 0E30MACHOTO OOCITY)XKMBaHUS, OXpaHbl TPyda H
TEXHUKW O€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIMAX HA TPAHCIIOPTE.

14. TlomoxeHns: HOPMATUBHO-TIPABOBBIX AKTOB, PETYIUPYIONINX OXPaHY TPy
1 TEXHHUKY 0€30MaCHOCTH.
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15. KnneHToopueHTHPOBAaHHBIE TEXHOJOTUU B CEPBUCHOW AEATEIHLHOCTH Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJCHCTBUS C MOTPEOUTENSIMHU, B TOM YHCIIEC HHTEPHET-
MPOABMKEHHE YCITYT.

Tunosvie cumyayuonnvie 3a0anus O peulenus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxgas pabodast rpymnma TOTOBUT MPE3EHTAIIUIO CBOETO PEIIECHUs MPOOIEMbI U
B X0/1€ 001Iel JUCKYCCUH 00OCHOBBIBAET HEOOXOJUMOCTh €r0 PEeATU3ALINHN:

[IpennoxuTe METOABI peamu3allid OCHOBHBIX TpeOoBaHUI 0e€30macHOro
OOCITy)KMBaHHSI C Y4ETOM OCOOCHHOCTEW MCIOIB30BAHUS TEXHOJOTUYECKUX HOBAIIMNA
B KOHKPETHOM OpPraHu3allH.

IIpuMepHBIN NepeyeHb BONPOCOB K 3a4eTy AJIs NPOBeAeHHUs IPOMEKY TOYHOM
aTTecTalMy 10 IMcHUILINHe «BBeaenue B npogeccuro»

1. ens, 3aga4n, 0OBEKT U MPEAMET Kypca «BBeneHne B mpogeccuioy.

2. VicTopust TOBCETHEBHOCTH — METOJIOJIOTHYECKash OCHOBa Kypca «BBeacHue B
npodeccuroy.

3.3akoHbl ¥ (OPMBI COIMAIBHBIX W3MCHEHUH. THUIOJOTHS ¥ 3BOJIOIHS
00111eCTB.

4. CepBucHas JACATCIBHOCTD B TPAAUIIMOHHBIX arpapHbBIX o0mecTBax J[peBHero
MUpa.

5. Yenyru B CpenHeBeKOBOM o01iecTBe 3amaaHoi EBporibl.

6. XapakrepucTka UHIYCTpUAIBLHOTO oOIecTBa. BiusHue WHIyCTpUaIbHOTO
IPOM3BOJICTBA HA cpepy cepBuca.

7. XapakTepuCTUKa TMOCTHHIYCTPHAIBHOTO 00IIecTBA U  OCOOEHHOCTH
(GYHKIIMOHUPOBaHUS B HEM ChEphI YCIIYT.

8. Xapakrepuctuka cepsl cepBuca B pa3BUBAIOIINXCS CTPaHAX.

9. BnusiHue TEOMOJMTUYECKHX M COIMAIBHO-UCTOPHYECKUX (HaKTOPOB Ha
PYCCKYIO MEHTAJIBHOCTb U CEPBUCHYIO cucteMy Poccun.

10. Cdepa ObiTa 1 yeuyr B Poccun B XVIII - XIX BB.

11. OcoOeHHOCTH COBETCKOI'O CepBHCa.

12. TenpeHuuu pa3BUTHUS CEpPBUCAa HA COBPEMEHHOM OJTale pa3BUTHS
poccuiickoro ooIecTna.

13. TloHsATHE U CYITHOCTH YEIOBEYECKUX MOTpeOHOCTEH. CepBUC KaK CIIOCO0
YIOBIETBOPEHUS IOTPEOHOCTEH HACETICHUS.

14.  MmuorooOpa3zue TOTpeOHOCTEW ¥  pa3iIWYHbIE MOAXOABl K HUX
Kiaccudukanum.

15. Tlupamupga notpeOHocteir A. Macnoy.

16. Amnanmu3 moTpeOHOCTEH HACEeIeHUs CPEACTBAMU MAPKETHHTA.

17. Tlonatue u cBoiicTBa ycayr. OCOOEHHOCTH YCIAYyT MO CPAaBHEHHUIO C
TOBAapaMH.

18. MmHoroo0pa3ue kiaccupuKaui yCiyr.

19. OcobGeHHOCTH U IPOTUBOPEUHNS CEPBUCHOM JCATEIHHOCTH.

20. Kiaccudukanus cepBuca B COOTBETCTBHHM C OCHOBHBIMH BHIAMU
TESITETbHOCTH.

21. MecTo u poJib CepBUCA B KUZHEICATCILHOCTH YETIOBEKA.
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22. CepBuC U €ro 0COOCHHOCTH.

23. CepBHC U Ka4€CTBO KU3HU YEJIOBEKA.

24. IlapameTpbl KauecTBa KU3HH YEIOBEKA.

25.  Opranusanus mnpoiecca Npou3BOCTBA YCIYT Ha NPEANPUIATUH CEPBUCA.

26. OOmas xapakTepHCTHUKa TMpolecca OOCITYKUBAHUS: OCHOBHBIC ATaIlbl
MPEIOCTaBICHUS YCIYT.

27. CyulecTByIOUME U NEPCIIEKTUBHBIE (POPMBI 00CTY>KUBAHMUS.

28. llonsTue u BUABI TpaHCIIOPTA.

29. TpaHcnopT B cUCTEME NOTPeOHOCTEW NHAMBH A U OOIECTBA.

30. Ilonsitue, BUIbl U OCOOCHHOCTH TPAHCIIOPTHBIX YCIYT.

31. HudpoBuzamnus maHHbIX, HU(pPOBas >KOHOMHKA B CEpBHUCE B OOJACTH
TpPaHCIOPTAa, BKIIIOYasi BO3YIIHbINA TPAHCIIOPT.

32. T'moGanbHble cucTeMbl OpOHHpPOBaHUS OUIeTOB B PD.

33. T'mobGanbHBIE CUCTEMBI OPOHUPOBAHUS OMIIETOB 32 PYyOEIKOM.

34. CopnepxaHue W 1U3aiiH ClIaii0B, KOHIENIUS CO3/JaHusl TPEe3EeHTaLlUH.

35. OcHOBHbIE MPaBOBBIE U 3aKOHOJATENbHBIE IOKYMEHTHI, PEryInupyrolme
NEeSTENBHOCTD B cpepe TpaHCcHopTa.

36. Boznymnsiil kogekc Poccutickoit deneparum.

37. Tlonoxxenusi TpaHCOpPTHOM cTpaterun Poccuiickoit ®Pepepanuu Ha
nepuon 10 2030 roxa.

38. 3akon P® "O 3ammre mpaB mnotpeduteneir". OCHOBHBIE TOHATUS U
MOJIOXKEHHS.

39. Ponp comumanbHBIX ceTed B MPOJABIKEHHH CEPBUCHBIX YCIYr Ha
TpaHCIIOPTE.

40. Co3ganHue JIOroTMIIA TpPH TMPOSKTUPOBAHUHU TIpe3eHTaIMii B cdepe
TpaHCIIOPTA.

41. OnpeneneHue MOTPEOHOCTH B TEXHOJOTUYECKUX  HOBAIUAX H
nH(OpMaIMOHHOM o0ecIieueHnH B cepe cepBuca.

42. Tlouck u BHEApPEHHWE TEXHOJOTUYECKUX HOBAIMH M COBPEMEHHBIX
IPOrPaMMHBIX POAYKTOB B CEPBUCHYIO JESITEILHOCTh OPTaHU3aIINH.

43. Hcrnonp3oBaHWE  TEXHOJOTHMYECKHX  HOBAIlMH W  COBPEMEHHOE
IIPOrpaMMHOE 00ECIIEYEHHE B CEPBUCHOM JEATEIBHOCTH.

44. TexHOJIOTWU U TpaBuia OE30MACHOTO OOCITYKUBAHUS, OXpaHbl TpyJa U
TEeXHUKH 0€30IaCHOCTH B CEPBUCHBIX OPTaHU3ALMAX Ha TPAHCIIOPTE.

45. IlonoxxeHrWs HOPMATHBHO-IIPABOBBIX AKTOB, PETYJIUPYIOIIUX OXpaHy
TpyJa ¥ TEXHUKY 0€30MacHOCTH.

46. MeToabl OCYIIECTBICHUS COIMATIBHOTO B3aMMOJCHCTBHS M peaIn3aluu
CBOEH pOJIM B KOMAHJE.

47. IlpmeMbl apmanTanMM K KOJUIEKTHBY, K KOMAaHJE, pPEaJU30BBIBAS
IIOCTABJICHHBIE 33/1a4H, CO3HABasl CBOIO POJIb.

48. Meroapl co3gaHUA M TOJAJEpXKAHUS ~ OC30IACHBIX  YCIIOBHM
KHU3HEJEATEIbHOCTH, B TOM YHCJIE€ TP BO3SHUKHOBEHHH YPE3BbIYAIHBIX CUTYALIH.

49. TexHOmOTMH CO3JaHMS M TOAJEp)KaHUS OE30MACHBIX  YCIOBHUM
00CITy’KMBAaHMSI TACCaXUPOB, B TOM YHUCIE MPU BO3HUKHOBEHHUU YpPE3BbIYANHBIX
CUTYyalUil.
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50. IMudposas MOOMIBHOCTH HACEICHUS.

51. Meroasl onpenesieHUs] TOTPEOHOCTENH B TEXHOJIOTMYECKUX HOBALMSIX U
nH(popMaIMOHHOM o0ecrieueHnH B c(hepe cepBuca.

52. TexHONOTHH OCYIIECTBICHUSI MOWUCKA W BHEAPECHUS] TEXHOJOTMYECKUX
HOBallMii M COBPEMEHHBIX MPOTrPaMMHBIX MPOAYKTOB B CEPBUCHYIO JEATEIBHOCTD
OpraHu3aluu.

53. OOecneyenue 6e30mMacHOrO OOCTY>KMBaHMS, OXpaHbl TPYAA U TEXHUKH
0€30MacHOCTH.

54. Ilpumenenue MTOJIOKEHU HOPMaTUBHO-TIPABOBBIX aKTOB,
PETrYIHUPYIOLUIUX OXPAaHY TPyJa U TEXHUKY 0€30MaCHOCTH.

55. MeToapl  KIMEHTOOPUEHTUPOBAHHBIX  TEXHOJIOTUH B  CEPBUCHOU
NESATeIbHOCTH Ha TPAHCIIOPTE B YCIOBUIX B3aUMOJEUCTBUS C TOTPEOUTEIIIMH, B TOM
YHUCJIe UHTEPHET-TIPOIBUKEHUE YCITYT.

56. Pa3pa0oTka cUCTEMBI KIIMEHTCKUX OTHOIICHUN M OpraHU3aIliy Mpolecca
o0cITy>)KuBaHMsI TTOTPEOUTENIC HA OCHOBE NMPUMEHEHHUS 3aKOHOJATEIbHBIX aKTOB U
IIPaBOBBIX HOPM.

57. CoBepIlIeHCTBOBAHUE CHCTEMBbI KJIMEHTCKHUX OTHOIIEHUM B CEPBUCHOU
JESTEIBHOCTU HA TPAHCTIOPTE C UCTIOIB30BAHIUEM MHTEPHET-TEXHOJIOTUH.

58. ConumapHoCTh B O60pHOE C TEPPOPU3MOM U MPOSBICHUSIMU HAIIMOHAJILHOU
HETEPITUMOCTH.

59. Hctopuyeckas, colMaibHas M TOJUTHYECKAas 3HAYUMOCTh TOOEIbI
CoBetckoro Hapojia B Bennkoil oTeuecTBEHHON BOMHE.

60. HeratuBHOe BO31EHCTBHME Ha 30pOBbE AJKOTOJIBHOM M HAPKOTHYECKOM
3aBUCUMOCTH.

61. HeoOXonuMOCTh ydacTus B CHOPTUBHOW M HAYYHO-HCCIEIOBATEIIbCKOM
NEeSTENBHOCTH KaK OJIUH U3 DJIEMEHTOB MPOSBICHUS aKTUBHOM KU3HEHHOM MO3UITNH.

62. HeoOxomuMoCTh ydacTHsi B IPHUPOJIOOXPAHHOM M KYJIBTYPHO-MAacCCOBOM
JESATEILHOCTH KaK OJMH U3 3JICMEHTOB TIPOSBICHUS aKTHBHOW KU3HEHHOW MTO3UIUH.

TunosBblie NpakTHYECKHE 3aJaHUA IJIS IPOBEACHUS NPOMEKYTOYHOM
arrecTanuu (3a4era) no fucuuiuinie «Beenenue B mpogeccuio»

1. IlpoBeauTe CpaBHUTENBHBIM aHaIuW3 TOBApOB C YyciIyraMu. Beimenute
OCHOBHBIE paznuuns. ONUIIUTE OCHOBHBIC 33/1a4H, CTOSAIINE TEepea MPEAIPUITHIMHU
cdepsl cepBrca Ha COBPEMEHHOM dTare Pa3BUTHS 00IIeCTBa.

2. OxapakTepusylTe OJTambl CEPBUCHOTO OOCITY>KMBaHHS TOTpPEOUTEIEH:
YCTAaHOBIICHHE KOHTAKTa C KIHWEHTOM, OKa3aHWE YCIYTH, 3aBepIIeHHe IMpoiecca
oOcmykuBanusi. OnUIMTe OCHOBHBIE (hOPMBI OOCTYKMBaHUA B chepe TpaHCHOpTa, B
TOM YHMCJIe U B cepe BO3AYITHOTO TPAHCIIOPTA.

3. OxapakTepusyiTe OCHOBHBIC WHHOBAIIMOHHBIE CTPATeTUHU CEpBHCA B
mporiecce OOCTyKUBAHUS TOTPEOUTENEH Ha MIPEANPUATHAX TPAHCTIOPTA, B TOM YHUCIIC
u B cdepe BO3AYIIHOTO TpaHCHOpPTA. BpiaennTe MX OCHOBHBIC IMOJIOKUTEIIHHBIC
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cTopoHbl. KakoBbl OCHOBHBIE 3a/1a4ul COBPEMEHHOTO TPAHCIIOPTHOTO cepBuca B cepe
TPaHCHOPTAa, BKJIKOYAsl BO3AYIIHBIA TPAHCIIOPT.

4. Tllepeuucnute OCHOBHBIC IIpaBWJIa CO3JaHUsl TMpe3eHTauuii B cdepe
TpaHCHIOpTa MPHU MPOECKTUPOBAHUU TPAHCTIOPTHBIX YCIIYT.

5. Onuiunre npouecc UHTEPHET-NPOJBUKEHHS CEPBUCHBIX YCIYT HA NpUMEpe
BO3AYIIHOTO TPAHCTIOPTA.

6. OnuiuTe NOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIMAX U HHGOPMAITMOHHOM
oOecreueHuu B chepe cepBuca.

7. PackpoiTe MOUCK U BHEAPEHUE TEXHOJIOTMUYECKUX HOBALIMKH U COBPEMEHHBIX
MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO AEATEIBHOCTh OPraHU3aIINU.

8. OnuiuTe TEXHOJOTMYECKHUE HOBALIMM M COBPEMEHHOE MPOrPaMMHOE
obOecrieueHue B CEPBUCHOM JICSITEIILHOCTH.

9. PackpoiiTe TEXHOJOTHMH W MpaBuia OE30MacHOr0 OOCITY>KUBAHUS, OXPaHBI
TPpyJla U TEXHUKHU O€30MaCHOCTU B CEPBUCHBIX OPTaHU3AIUSAX HA TPAHCIIOPTE.

10. Ilepeuncnute MOJIOKEHUSI HOPMATUBHO-TIPABOBBIX AKTOB, PETYJIUPYIOMINX
OXpaHy TpyJa U TEXHUKY 0€30MMacHOCTH.

11. PackpoiiTe MeTOAbl OCYIIECTBJICHUS COLMAIBHOIO B3aUMOJICUCTBUS H
peanu3alnry CBOCH pOJM B KOMaHJI€, a TAKXKE MPUEMBI alanTallud K KOJUJIEKTUBY, K
KOMaHJIe, peain30BbIBAs MTOCTABJICHHBIC 33]1a4l, CO3HABAsl CBOIO POJIb.

12. TlpoaHanu3upyilTe METOIbI CO3MaHUS U TOJACPKaHUS O€30macHbIX
YCIIOBUH KU3HEAEATEIbHOCTH, B TOM YHCIE NP BO3ZHHUKHOBEHUM YPE3BBIYAWHBIX
CUTYAIUN.

13. B yem cMBICI TEXHOJIOTUM CO3/IaHUSI U TIOJEp>KaHus 0€30IaCHBIX YCIOBHIMA
0O0CITy>KMBaHMSI TIACCAXUPOB, B TOM 4YHUCJIE€ MPU BO3HUKHOBEHHUU YPE3BBIYANHBIX
CUTYAIUN.

14. Onumure METONbI ONpeNeNeHUsT MOTPEOHOCTEH B TEXHOJIOTMYECKUX
HOBAIIUSAX M MH(POpMAITMOHHOM oOecriedeHrr B cepe cepBuca, a TaK)Ke TEXHOJIOTHUM
OCYILIECTBIICHUS] TTOMCKA M BHEAPEHUS TEXHOJOTMYECKUX HOBALUA U COBPEMEHHBIX
IPOrpaMMHBIX TPOJTYKTOB B CEPBUCHYIO AESATEIbHOCTh OPraHU3aIINH.

15. PackpoiiTe METOJbl KIMEHTOOPUECHTUPOBAHHBIX TEXHOJIOTUI B CEPBUCHOU
JESTEHbHOCTH HA TPAHCIIOPTE B YCIOBUSIX B3aUMOJICUCTBUSI C MOTPEOUTEISIMHU, B TOM
YUCJIE UHTEPHET-NIPOJABUKEHHUE YCIIYT.

16. Ilpennmoxxutre pa3pabOTKy CHCTEMBl KIMEHTCKMX OTHOIICHUH U
OpraHu3aliy TMporecca OOCTY)KHUBaHUS TOTpeOHWTENell Ha OCHOBE NPUMEHEHHS
3aKOHO/ATEbHBIX aKTOB U TPABOBBIX HOPM.

17. Ilpoananu3upyiTe COBEPIICHCTBOBAHUE CUCTEMbI KIMEHTCKUX OTHOIIECHUM
B CEPBUCHOW JEATEIBHOCTM HA TPAHCIOPTE C HCHOJb30BAHUEM HHTEPHET-
TE€XHOJIOTHH.
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10 MeTtoauyeckue peKOMeHAANHUM I OOYyYalOIIMXCA MO0 OCBOCHHIO
AUCHUTITHHBI

[Ipuctynas B 1 ceMmecTpe K WU3Yy4YEHUIO JUCHUIUIMHBI «BBeneHue B
npodeccuio», O00ydarIMUMC HEOOXOJUMO BHUMATEIBHO O3HAKOMHUTBCS  C
TEMaTUYECKUM IUJIAHOM 3aHATUM U CIHUCKOM PEKOMEHJOBAHHOW JIUTEPaTypHI.
OO6yuaronumcst clielyeT YACHUTh, UTO YPOBEHb U TNIYOMHA YCBOEHUS IUCHMILIUHBI
3aBUCAT OT €r0 aKTUBHOM M CHUCTEMATUYECKOM paOOThl HA JICKIUAX U MPAKTUUECKUX
3aHATUAX. B 3TOM mpoliecce BaxKHOE 3HAUCHHE MMEET CaMOCTOATENbHas padoTa,
HaIpaBJICHHAs] Ha BOBJICYCHUE OOYUAIOIMMUXCS B CAMOCTOSITEIHLHYIO TTO3HABATEIBHYIO
NEATeNIbHOCTh € 1eJbl0  (OPMUPOBAHUS  CAMOCTOSITEILHOCTH  MBIIUICHHUS,
crocoOHoCcTe K MpodecCuoHaATbHOMY CaMOPa3BUTHIO, CAMOCOBEPIIIEHCTBOBAHUIO U
caMopean3alii B COBPEMEHHBIX YCIOBUIX COLMATILHO-DKOHOMUYECKOTO Pa3BUTHSL.

OCHOBHBIMU BHJIaMU ayJUTOPHON paOOThl OOYYAIOUTUXCS SBIISIOTCS JIEKIIUU U
npakthueckue 3anatus (m. 5.2, 5.3, 5.4). B xone jekuuu npenojaBaTeilb U3jaracT u
pa3bsICHSAECT OCHOBHBIC, HAWOOJIEE CIIOKHBIC TMOHSATHS, a TaKXKE COOTBETCTBYIOIIUE
TEOPETHUYECKUE WM TPAKTUYECKHE NPOOJIEMBI, TAeT 3aJaHHs U PEKOMCHJIAIMH IS
NPAKTUUYECKUX 3aHATHUH, a TakKe YyKa3aHWs IO BBIMIOJTHEHUIO O0YyYaronuMes
CaMOCTOSITEIbHON PabOTHI.

3aauaMu JIEKIIUN SABISAIOTCS

- 03HAKOMJICHHE OOYy4Yaroluxcsi C LeNsIMH, 3aJadaMd M CTPYKTypou
TUCIUIUIMHBL  «BBeneHune B npodeccuio», ee MECTOM B CHUCTEME HayK U CBSI3SIMHU C
JIPYTUMH TUCHUIUTUHAMY,

- KpaTKOe, HO TI0 CYIIECTBY, U3JIOKEHHE KOMIUJIEKCA OCHOBHBIX HAyYHBIX
HOHSITHH, MOAX00B, METOJOB, PUHIIUIIOB JAHHON TUCIUILTHUHBI,

- KpaTKOE H3JIOKEHUE HauboJyiee CYIIECTBEHHBIX MOJIOKEHHUM, PacKpbITHE
0COOEHHO CIIOXKHBIX, aKTyaJIbHBIX BOIIPOCOB, OCBEUIEHUE JUCKYCCHOHHBIX MPOOIIEM;

— OTpeJIeICHHe TEPCIEKTUBHBIX HAIPaBICHUN NadbHEHIIET0 pa3BUTHUSA
HAyYHOTO 3HaHUS B 00JIaCTH CepBHUCA.

3HauYMMBIM (PAKTOPOM MOJHOLIEHHON M IJI0JI0TBOPHOM pabOThl 00yYaromerocs
Ha JIEKIUH SBJISETCS KyIbTypa BelleHUs KOHcmekTa. [[puHIunuaasHo HEBEPHBIM, HO
MOJIYYUBIIMM B HAllle BpPEeMs JOCTaTOYHO MIMPOKOE pPACHPOCTPAHEHHE, SBISETCSA
OTHOIICHHE K JICKITUU KaK K «JIUKTaHTY», KOTOPBI 00YyJaIoNIUiicss MOXKET aKKypaTHO
M JIOCIOBHO 3amucarh. Ciymias JeKIUi0, HEOOXOJUMO HAYYHTHCS BBIACHATH WU
buKCHpOBaATH €€ KIF0UEBhIE MOMEHTHI, 3aIMMCHIBAs X 00JIee YETKO W BBIJIETISS KAaKUM-
1100 cnocoOoM U3 OOIIEro TeKCTa.

[lone3Ho mNPUMEHATH KaKylO-TMOO yHOOHYIO CHCTEMY COKpalleHUH W
YCIIOBHBIX 00O3HaueHWW (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CAaMOCTOSITEIBHO,
HarpuMep, MEHEIKMEHT 00o03HauaTh Oousibliol OykBoW M). IlpumeHeHue Takoii
CUCTEMBbl TMOMOXKET 3HAYUTEIBHO YCKOPHUTH MpoIecC 3amucu Jekuuu. KoHcmekt
JIEKIUU OPEANOYTUTEIbHO MUCATh B OAHOW TETpajau, a HE HAa OTACJbHBIX JINCTKAX,
KOTOpPbIE€ MMOTOM MOTYT 3aTepsAThCs. PEKOMEHyeTCsl B KOHCIEKTE JIEKI[UH OCTaBISATh
CBOOOJHBIE MECTa WM IOJisA, HApUMep, IS TOro, 4ToObl Oblla BO3MOXKHOCTH
3aMucu He0OX0AUMOM HH(OpMaIUKU TTpU padoTe HA/l MaTepUaIaMu JEKIIHUM.
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[Ipyu BeneHWU KOHCHEKTAa JIGKIMM HEOOXOAMMO YETKO (HUKCHUPOBATH
pyOpHUKalrio MaTepuaia — pa3rpaHUueHUe pa3feioB, TEM, BOIPOCOB, naparpadoB u
T. . O0s3aTeNBHO CIIEYET JeNIaTh CHEIUalbHbIE MTOMETKH, HampuMmep, B Clydasx,
KOrja Kakoe-TuOo OmpelelieHHe, TOJIOKEHUE, BBIBOJ OCTAJIUCh HESICHBIMH,
coMHUTENbHbIMU. MHorma oOywaromuiicsi He YycrneBaeT 3amucaTh BaXXHYIO
nH(popMaIuio B KOHCIEKT. Torga HeoOX0auMO CIeIaTh COOTBETCTBYIOIIUE TTOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTH ATy HHGOPMAIUIO B JaTbHEHIIIEM.

KauecTBeHHO clleTaHHBIA KOHCIIEKT JIEKIMM TMOMOXET 00ydarliemMycsi B
MPOIIECCe CAMOCTOSATELHON PadOThHI U MPHU MOATOTOBKE K C/laue 3a4eTa.

[IpakTnyeckue 3aHaTHs 10 JAWCHUIUIMHE «BBegenue B mpodeccuro»
POBOJATCS B COOTBETCTBUMU C M. 5.4. llenm mnpakTUYECKUX 3aHSATUN: 3aKPENUTh
TEOPETHUYECKUE 3HAHUS, MOJYyUYCHHBbIC OOYYArONIUXCS Ha JICKIMSIX U B pe3yJbTare
CaMOCTOSITEJILHOTO ~ M3YYEHHMS COOTBETCTBYIOIIUX  Pa3/ieIoB  PEKOMEHIyeMOM
JTUTEpaTyphl; MPUOOPECTH HAYaJbHbBIE MPAKTUYECKUE YMEHHUS U HABBIKW MPUMEHEHUS
METOJOB M HMHCTPYMEHTOB HCCJICAOBAaHUS CEPBUCHBIX SIBJICHUH, O CIOCOOOB U
CPEJICTB PEIICHUSI CEPBUCHBIX MPOOIIEM.

Tembl mpakTrueckux 3aHsATUN (M. 5.4) 3apaHee COOOIMIAIOTCS 00Yy4YarOIIMUMCS
JUIL TOTO, 4YTOOBI OHM HMEJIH BO3MOXXHOCTH TOJATOTOBUTHCS W MpopadoTaTh
COOTBETCTBYIOIIME TEOPETUUYECKUE BOIMPOCH JTUCHUIUIMHBL. B Hadame Kaxaoro
MPAKTUYECKOTO 3aHATHUS MPETOaBaTeb:

—  KpaTKO JOBOJMUT JI0 0OYyYaroUIuXcs 1EIN U 3aJauu 3aHATHA, o0palas ux
BHUMaHUE Ha HanboJiee CI0KHBIE BOMPOCHI M0 U3y4aeMOil TEME;

—  TPOBOAMUT YCTHBIM ONpOC OOYy4YaloIIUXCsA, B XOJIe KOTOPOTO TaKKe
00CYXXTal0TCsl AUCKYCCHOHHBIE BOTIPOCHI.

Ha mpaktuyeckux 3aHATHAX OOyYaroluecs MPEeACTaBISIOT CaMOCTOATEIbHO
MOJICOTOBJICHHBIE COOOINEHMS, B TOM 4YHCIE€ B BHUJE Mpe3eHTAlUid, KOTOpbIE
BeIONIHAIOTCT B MS  PowerPoint, KOHCHEKTHPYIOT HOBYIO HMH(POpPMAIHIO U
o0cyxnarT 3Tu coolOmieHus. [IpenogaBarens B 3TOM Mpoliecce MOXKET BBICTYNAaTh B
poJiM  KOHCyNbTaHTa WM MojepaTopa. OOydalmuXcs pemarwT MnpodiIeMbl,
BO3HHMKAIOIINE B KOHKPETHON CUTYallMHU B MPOLECCE MPOBEACHUS KPYTIoro ctoja (Ii.
9.6). ITlocie Toro kKak Kaxkjaas MOATrPYIIa MPEIJIOKUAT CBOM BapuUaHT pPEIICHUS
mpoOIeMbl, HAYMHAETCS AUCKYCCHs, B XOJ€ KOTOpPOM HEOOXOIMMO [T0Ka3aTh €ro
HUCTUHHOCTb.

[Io wroram nexkuMd M NOPAKTUYECKUX 3AHITUM NPENOAABATEIb BBICTABISACT
MOJIy4eHHbIE oOydJarommumcsi Oamnel, cormacHo 1. 9.1 uw m. 9.2. OtcyrcTBue
oOydJarommXcs Ha 3aHIATHSIX WIH €r0 HEAKTHBHOE YYacTHE B HHUX MOXET OBbITh
KOMIIEHCUPOBAHO CaMOCTOSITEJIbHBIM BBIITOJTHEHUEM JIOMOJHUTENbHBIX 3aJaHuil U
MpEACTaBICHUEM UX HA MPOBEPKY MPENOJABATENI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX yCIOBHSX Mepell OOydarolIuXcsi CTOMT BakKHas 3ajada —
Hay4YuThCsd paboTaTh ¢ MaccuBamMu wuHpopmanuu. OOyyaromumcss HEOOXOIUMO
pa3BuBaTh B ceO€ CIMOCOOHOCTh M TMOTPEOHOCTh HWCIOJIB30BAaTh JOCTYITHBIC
MH(QOPMAIIMOHHBIE BO3MOXXHOCTH U PECYpChl MJii MOMCKA HOBOTO 3HAHUS U €r0
pacripoctpaneHusi. OOyyaromMMci HEOOXOAUMO HAYUYUThCS YHOPABIATH CBOEH
HCCIIEIOBATEIBCKON M MO3HABATENIbHOU JIESITENIbHOCTBIO B CUCTEME «MH(pOpMaLus —
3HaHue — uHopManus». llpexnae Bcero, MJisi JTOCTHXKEHUSI ITOW LIEJIH, B BY3€
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OpraHu3yeTcsl camocTosiTeNbHas paboTta odyvarouuxcs. Kpome Toro, coBpemeHHoe
oOydyeHHE TMpeAnojaraer, 4ro CYLIECTBEHHYI0 4YacTb BpPEMEHHM B OCBOEHUU
JUCUUIUIMHBL OOYYaIOIIMIICS MPOBOAUT CAMOCTOSATENbHO. [IpHHATO cuuTaTh, UTO
Takol MeToJl OOy4YeHMs] [OJDKEH CHOCOOCTBOBATH TBOPUYECKOMY OBJIAJICHUIO
00Oy4YaromMUMHCS CHEUATbHBIMUA 3HAHUSIMU U HABbIKAMHU.

CamocTtosatenbHass paboTta oOydaromierocss BechMa MHOrooOpasHa U
coaepkarenbHa. OHa BKIIOYACT CJICIYIOMINE BUbI 3aHIATHH (11. 5.6):

- CaMOCTOSATEbHBIN MOUCK, aHAIN3 UHPOpPMAIMU U TPOopadoTKa y4eOHOTro
Martepuana;

- NOJFOTOBKY K YCTHOMY ONpOCY (II€peYeHb THUIOBBIX BOIPOCOB JUIS
YCTHOTO ompoca B II. 9.6);

- NOJIFOTOBKY COOOLIEHUH (IMPUMEpHBIM MepeuyeHb TeM COOOINEeHUH B II.
9.6);

- MOJrOTOBKY K BBIMOJHCHHIO CHUTYAallMOHHBIX 3aJaHul  (IPUMEpPHBI
nepeveHsb 3a1aHuil B 1. 9.6);

- MOJIFOTOBKY K KPYTJIOMY CTOJY (TUIIOBBIC 33aHus B 1. 9.0).

CHucTeMaTUYHOCTh 3aHSATUN TpENIoaraeT paBHOMEPHOE, B COOTBETCTBUH C
no. 5.2, 54 wu 5.6, pacnpeneneHue oObema pabOTBl B TEUYEHHE BCETO
IPEelyCMOTPEHHOTO Y4eOHBIM MJIAaHOM CPOKa OBJIaJICHUs AUCHUILUIMHON «BBenenue B
npodeccuroy». Takol Moaxo/ MO3BONISIET U30eXaTh AedulTa BpEMEHH, MEPErpy3ok,
CHEMIKK W T.I. B  3aBepIIAIONIMNA  TEPUOJ  U3YYEHHUS  JUCHUTUIIMHBI
[locnenoBaTenbHOCTh PabOTHl O3HAYAET MPEEMCTBEHHOCTh M JIOTUKY B OBJIAJCHHUU
3HaHMSIMU 10 aucHuiuiiHe «BBemenue B mpodeccuro». J[aHHBIA OpUHIAI
M3HAYaJIbHO 3aJI0)KEH B y4E€OHOM IUJIaHE MPU ONPENIENICHUU OYEPEIHOCTH U3y4YeHUs
TUCIUIUIMH.  AHQJIOTMYHBIA  TOAXOA  TPUMEHSETCSs  NpU  OINpeAesICHUU
MOCIIEIOBATEIBHOCTH B U3YUEHUU TEM JUCIHUIUIAHBI.

3aBepIiaroiMM 3TaloM CaMOCTOSITEIbHON paboThl SIBISETCS TOJATOTOBKA K
caadye 3adeta B MEPBOM  CEeMeCTpe, MpeArojararomnias HHTETpaluilo |
CUCTEMATH3allUI0 BCEX IMOJYYCHHBIX TMpPU M3YyUYCHUU JUCHUIUIMHBI 3HAHHM.
[IpumepHBI NEpEeYEeHb BOMPOCOB I 3a4eTa M0 JIHCUUIUIMHE «BBeneHue B
npodeccuioy, a TaKKe TUIOBBIE MPAKTHYECKUE 3aaHus JJI 3a4eTa IPUBEICHBI B II.

9.6.
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Pabouas mporpamMma 1o AMCHUIUIHHE «BBenenue B
mpoecchio»  COCTaBlIeHa B COOTBETCTBHH ¢ TpeGoBamusamu DIOC BO 1o
HanpasjeHUuto noaroToBku 43.03.01 «Cepsucy.

[Iporpamma paccMoTpeHa © yTBepXkIeHa Ha 3acelaHHH Kapenper Ne 2
«ConHnanbHO-5KOHOMIYECKUX IUCIHUILUIME B CepBHCay « 7L » og 2021
roja, npotokoi Ne ,J

Paspaborumku: /
N\

K.3.H.

Mutpodbanos C. B.

,'/

e

J1.3.H., JOIEHT Komemnesa T.H.

3aenyrommii xadenpoit Ne 2 «ColuanbHO-5KOHOMHYECKHX IMCUMIUIHH H

CepBHCA»
J1.3.H., JOLIEHT i Komenesa T.H.
[Iporpamma coracosaHna:

Pykosoautens OITOII
J1.3.H., JTOLEHT Komenesa T.H.

IIporpamma paccMoTpeHa U 0100peHa Ha 3acelaHuH Y4eGHO-MEeTOIHYECKOro
coBeTa YHUBEPCHTETA « A< » i 2021 rona, nporokon Ne 7 .
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