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1 Ilesn ocBoeHHS AU CUHIIJIAHBI

Jucnumnuna « aaycTpust TocTenpuruMcTBa B cpepe TpaHCTIOpTay HampaBiieHa
Ha (OpMHUpPOBAHUE Yy OOYUYAIOIIMXCS CUCTEMbI 3HAHUN O CTPYKTYpE€ TOCTUHHUYHOTO
X035IUCTBA U COBPEMEHHOM OOCIY)KUBAaHUM HAa NPEANPUITHUSAX TOCTCIPUUMCTBA B
chepe TpaHcmopTa.

Henssmu ocBoenust auciuiuiuHbl «MHAycTpus rocrempuuMcTBa B cdepe
TpaHCIOPTay SBISAIOTCS (OpMUpPOBaHHE y OOYYAIONIUXCS TEOPETUUYECKUX OCHOB,
MpakTU4eCKUX (OPM U METOJOB YIpPaBIeHUS B cpepe TOCTUHUYHOTO XO3SIHCTBA.

JucuurmivHa crnocoocTByeT (GOPMUPOBAHUIO 3HAHUM 00 OCOOEHHOCTSX
OpraHu3alii TOCTUHUYHOTO OW3HEcCa, TEXHOJOTUAX TOCTUHHYHOIO XO35MCTBa,
yMEHUN paboTaTh C TEXHUYECKUMH HOBAIlUSIMHU, B3aUMOJCHCTBOBATh C Pa3TMUYHBIMU
CIY)KOaMU TOCTHUHHMIIBI, YYUT TMPUMEHSATH TEXHOJOTHH OOCIYKUBAHUS C Yy4eTOM
3alpocoB  MOTpeOUTENIe W C  HUCMOJb30BAaHUEM  KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTHH, a Takke paboTaTh ¢ KOPMOPATUBHBIMHU CTAHJIAPTAMH W PETJIaMEHTaMHU
IIPOIIECCOB OOCITY>KHMBaHUSI MOTPEOUTEIEH M COOTBETCTBOBAThH CTAaHJApTaM KayecTBa
P TIPEIOCTABJIICHUU TOCTUHUYHBIX YCITYT.

3ajauaMu OCBOCHUS JUCITUTIIIUHBI SIBJISFOTCS

— 3HAKOMCTBO C OCOOCHHOCTSIMH pPabOThl B TOCTUHUYHOM TMPEANPUITHH C
Y4ETOM 3alpocOB MOTpeOUTENIeH W C UCIMOJIb30BAaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH chepe TpaHCTopTa;

— 3HAKOMCTBO C MEXaHU3MOM pa3pabOTKM TEXHOJOTHUW TMpollecca CepBHcCa,
KOPIIOPaTUBHBIMU CTaHAApTaMU U pErJlaMeHTaMH TPOIIECCOB  OOCITYKUBAHUS
noTpeduTeneld MHIyCTPUH FTOCTEPUUMCTBA B c(hepe TpaHCIIoPTa;

— 3HAKOMCTBO C OCOOCHHOCTSIMU OpTaHM3allMd KOHTAKTHOW  30HBI
NPEANPUsTUS UHYCTPUU TOCTETIPUUMCTBA B c(hepe TPaHCIIOPTa;

—  [O3HAKOMHUTH o0ydJaronuxcs C 0COOEHHOCTIMU TEXHOJOTUN
00CTy>KUBaHMsI B UHIYCTPUU TOCTEIIPUUMCTBA;

— 3HAKOMCTBO OOYYaIOIIUXCSl C OCHOBaMHU JIEJIOBOM KOMMYHHUKAIIMKA B YCTHON U
MUCBMEHHOW (opMax Ha TrocygapcTBeHHOM si3bike Poccuiickoit Denepanuu u
MHOCTpPaHHOM (BIX) SI3BIKE (aX);

— 3HAKOMCTBO OOYYaIOIINUXCSI C OCHOBAMHU JIEJIOBOM KOMMYHHUKAIIMKA B YCTHON U
MUCbMEHHOM (opmax Ha ToOCymapcTBeHHOM s3bike Poccuiickoit ®Denepanmu;
OCHOBaMH JICJIOBOM KOMMYHHUKAIlMM B YCTHOW M THChMEHHON ¢dopmax Ha
MHOCTPaHHOM (BIX) sI3BIKE (aX);

— 3HaKOMCTBO OOYYaIOMIUXCSI C OCHOBAaMH Pa3paOOTKH W COBEPIICHCTBOBAHMS
CUCTEMBbI KJIMEHTCKUX OTHOIIEHUHN C y4eTOM TpeOOBaHUN MOTpeOUTENsE OpraHu3aluii
cdepsl cepBUCa Ha TPAHCTIOPTE B YCJIOBHSIX B3aMMOJICUCTBHS C MOTPEOUTENSIMH, B
TOM YHUCJI€ MHTEPHET-NPOABUIKEHHUS YCIIYyT, OpraHu3aluueil mpouecca o0CIy>KUBaHUS
MOTpeOuTENe Ha OCHOBE IPUMEHEHHS 3aKOHOAATEIIbHBIX aKTOB M MTPABOBBIX HOPM;

— 3HAKOMCTBO OOYYarOMIMXCs C KIIMEHTOOPUEHTUPOBAHHBIMU TEXHOJIOTHUSIMU B
CEpPBUCHOM JESATEIBHOCTH Ha TPAHCIOPTE B YCJIOBUSAX B3aUMOJCHCTBUS C
MOTPEeOUTENIIMU, B TOM YHCIIE HHTEPHET-IIPOJIBHXKEHUS YCIYT; CUCTEMOMN KIIMEHTCKUX
OTHOILIEHUM U OpraHHu3alUU Mpolecca o0CIyKUBaHUS OTpeOUTeNeld Ha OCHOBE



IIPUMEHEHUSI  3aKOHOJATENBHBIX aKTOB M  IPAaBOBbIX  HOPM;  METOAAMHU
COBEPIIECHCTBOBAHUS CUCTEMBI KJIIMEHTCKUX OTHOIIEHUN B CEPBUCHOM JEATEIBHOCTH
Ha TPAHCIIOPTE C UCIIOJIB30BAHUEM HUHTEPHET-TEXHOJIOTUH;

— 3HAKOMCTBO OOYyYalOIMXCS C TEXHOJOTMEW mpolecca cepBUca, OCHOBaAMU
oOecrieyeHus: (QOPMUPOBAHUS M BHEJAPEHHS KOPIOPATUBHBIX CTaHAAPTOB H
pErjlaMeHTOB NPOLECCOB OOCTYKUBAHUSI MOTPeOUTENEN M OpraHu3alMu Mpolecca
YJIyUIIEHUSI Ka4eCTBA OKA3aHUsI TPAHCIIOPTHBIX YCIIYT;

— 3HaKOMCTBO OOYyYaOIIUXCS C MaTepUaJbHBIMH pecypcamu, 000pyAOBaHHEM
JUIsl OCYILIECTBJIEHUS MPOLIECCA CEPBUCA, C OCHOBAMHU KaK ITPOBOJUTH MEPETOBOPHI C
KJIMEHTaMH I10 MPETEH3UOHHBIM CIIy4asiM W ONPENENATh NPUYMHBI BO3HUKHOBEHHUS
NpeTeH3uil; MeToJaMu pPa3pabOTKU U HCMOJIb30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
IpOLECCOB, METOAaMH (POPMHUPOBAHUS U BHEIPEHUS] KOPIOPATUBHBIX CTaHAAPTOB U
pErjlaMeHTOB MPOLIECCOB OOCITYKMBaHMUSI MOTpeOUTENIed Ha TPaHCIOpPTE, METOJaMHU
B3aMMOJICUCTBUS C KJIMEHTaMH 110 OpraHu3allud Ipolecca OOCITyKHUBaHUS
norpebuteneid B cdepe TroCTENPUUMCTBA; TPEOOBAHUSIMU MPOU3BOJACTBEHHOM
JUCIUIUIMHBI, TpaBUJIaMU [0 OXpaHe TpyAa U TMOXKapHOW O€30MacHOCTH IMpHU
OCYLIECTBIICHUH TEXHOJOTHYECKOTO MpOoLecca;

— 3HAKOMCTBO OOYYaOIIMXCS C OCHOBAMU OPraHU3AIMOHHOTO OOecreyYeHus
npolecca CepBUCHOTO O0CTYKUBaHUS, TUIAHUPOBAHUS U MOHUTOPUHT JESTEIBHOCTU
CEpPBUCHOW KOMIIAHMM B TpPAaHCIOPTHOW cdepe © opraHuzauuu  chepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI YIPABJIEHUS TYPUCTCKO-PEKPEAlMOHHBIMU
POEKTaMH, OpraHu3alueld U yIpaBlIeHHEM TPaHCIOPTHON MHMPACTPYKTYpOil, B TOM
YHUCJI€ UMYIIECTBOM a3pONOPTOBOr0 KOMILIEKCA;

— 3HAaKOMCTBO OOYy4alomIUXCS C€ LEeJIbl0 M 33Ja4aMH  JIeATeIbHOCTH
NOAPAa3ACICHUN CEpPBUCHON NEATEIIBHOCTH MPENNPUATHS, METOLAaMU OpraHU3aluu
IUIAHUPOBAaHUA W MOHUTOPHHIA  JIESITEIBHOCTH CEPBHUCHOM  KOMIIAHUMU B
TPAHCTIOPTHOM cdepe u B chepe ToCTeNPUUMCTBA HA TPAHCIIOPTE, OPTraHU30BHIBAET
UX BBINOJIHEHUE; OPraHU3alMOHHBIMU PEIICHUSMU 10 Pa3BUTUIO KIUEHTYPHBIX
OTHOIICHUHN MPEANpUATHS TpaHCHOPTHON cdepsl U cdepbl rocTenpuuMcTBa Ha
TPaHCIOPTE.

Hucuumnuaa  «MHayctpuss  rocrenpuuMcTBa B cdepe  TpaHCIOpPTa»
o0ecrieurBaeT TMOATOTOBKY BBIIYCKHUKA K CEPBUCHOMY U OpraHU3allMOHHO-
yIpaBIeHUYECKOMY THUITY 3a/1a4 MPOPECCUOHATBHOMN AESITEIbHOCTH.

2 Mecto nucuuniinnel B cTpykrype OIIOIT BO

Huctmmummaa  «Magyctpuss  roctempuuMcTtBa B cepe  TpaHCTOPTa»
MpeACTaBIsAeT CcOOOH JHCIHMIUIMHY, OTHOCSIIYIOCS K YacTd, (QOpMUPYyEeMOU
y4acTHUKaMU 00pa3oBatenbHbIX OTHOIEHUH brioka 1 Jlucimmmnael (MOgyn).

JanHass ~ nucuumruiiHa — OasupyeTrcss  Ha  pe3yJibTrarax oOyueHus,
c(hOpPMHUPOBAHHBIX Yy OOYYAIOMIMXCS TPU OCBOCHUH AUCHUIUIMH: «CepBUCOIOTHS
(«Beenenne B mnpodeccuton)y, «llpodeccruonanbHas 53THKa, CTaHIAPTU3ALMS,
cepTudUKanuUsi U yNpaBIeHUE KaUeCTBOM B CEPBHUCHOM OOCIYKUBAHHUM,



«CepBHCHass JeATENBHOCTH Ha TpaHcnopre», «llcmxomorus ©  cOUMONOTHA
YIPABIIEHUS CEPBUCHOM JEATENBHOCTBIO B TPAHCIIOPTHOM ceper.

Huctumnaa « HaycTpust TocTenpuuMcTBa B cpepe TPaHCIOPTa» SBISETCA
obecneunBaromer uia  ciaenyomux aucuuiuimH: - «[IpaBoBoe  obecneueHue
CEpPBUCHOTO OOCTYKUBAHUS HA TPAHCIIOPTE», « IKCIEPTU3a U AUATHOCTUKA OOBEKTOB
MPEIIPUITUN CEPBUCAN.

JucuuninHa u3yyaercs B 6 cemecTpe.

3 Komnerenunu odyuawinerocsi, popMupyemMbie B pe3yibTaTe OCBOCHHSA
AUCUMILTHHBI

[Ipomniecc ocBoenust aucuumiiabl «UHIycTpusi rocrenmpuuMcTBa B cdepe
TpPaHCIOPTa» HaIpaBjeH Ha GOPMHUPOBAHUE CIAECAYIOIIUX KOMIETEHITUH:

Kon Pe3ynpTaT 00yueHus: HAMMEHOBAaHHUE KOMITETEHIIMH; WHIUKATOPBI
KOMIIETEHI[UU KOMIIETEHIIUU

Cnoco0eH ocymecTBIsTh AeJIOBYI0 KOMMYHHMKAIUI0O B YCTHOM

YK-4 U NHUCbMEHHON ¢opMax Ha TOCYJApPCTBEHHOM  SI3bIKe

Poccuiickoit @egepanu 1 HHOCTPAHHOM (bIX) AA3bIKE (2X)

YMmeer OCYHCCTBILATE [OCJIIOBYIO KOMMYHHMKAIIUIO B YCTHOﬁ )41

2 ~ ~r ~r
1201 VKA MUCbMEHHON (opMax Ha TOCYAapCTBEHHOM s3bike Poccuiickoit
denepaunu
e Binageer HaBbIKAMM OCYILIECTBICHUS JE€TOBOM KOMMYHHKAIIMU B
VK-4

YCTHOW U MUChbMEHHOM (hopMax Ha MHOCTPAaHHOM (bIX) SI3bIKE (aX)

Cnocob0en Kk pa3pa0oTke M COBEPLHICHCTBOBAHHIO CHCTEMbI
KJIHEHTCKHX OTHOLIEHMH ¢ y4eTOM TpeOOBaHUilI MoTpeduTe s
opranm3anuii cdepbl CepBHCA HA TPAHCHOPTE B YCJIOBHAX
IK-1 B3aUMOJECTBHUS C MOTPEOUTEJSIMU, B TOM YHUCJI€ UHTEpPHET-
NPOABWKEHHUS YCJIYr, OPraHU3AlMU Mpoluecca 00CayKUBAHUSA
norpeduTesieil HA 0CHOBE NIPUMEHEHHUA 3aKOHOAATEJIbHBIX
aAKTOB M NPAaBOBBLIX HOPM

Ng [IprMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIIOTUN B CEPBUCHOM
-1 NEATENBHOCTA Ha TPAHCIIOPTE B YCIOBUSAX B3aUMOJECUCTBUS C
NOTPEOUTENISIMH, B TOM YHCIIE UHTEPHET-MPOJBUKEHUS YCIYT

J12 VYyacTByeT B pa3paboTKe CHUCTEMBl KIMEHTCKHUX OTHOIICHUN H
T4 OpraHu3aluu mnpouecca o0CIyKHUBaHUSI MOTPEOUTENIe HA OCHOBE
MPUMEHEHHS 3aKOHOIATEJIbHBIX AKTOB U MTPABOBBIX HOPM

u YyacTByeT B  COBEPIIEHCTBOBAHMM  CHCTEMBI  KJIMEHTCKHX
T OTHOIIEHUA B CEPBUCHOW JEATEIBHOCTH HA TPAHCHOPTE C
VICTIOJIb30BAHUEM MHTEPHET-TEXHOJIOT U

Cnoco0en k pa3pa0oTke TeXHOJOIMH Ipolecca cepBHCA,
o0ecneyeHN0 (P)OPMHPOBAHUS M BHEJAPEHUS KOPNOPATHBHBIX
CTAHJIAPTOB M PeErjaMeHTOB TMPOLECCOB O00CTYy:KMBAHUS
norpeduTesieil 1 OPraHU3aNMHU Npouecca yay4dllleHus!

MK-3




Kon Pe3ynbTaT 00yueHus: HAMMEHOBaHUE KOMIIETCHIIUHU; UHIUKATOPbI
KOMIIETCHIIUU KOMIETEHIIUU

KavyecTBa OKa3aHUsl TPAHCHHOPTHBIX YCJIYI

. BeiOupaer  maTepuanbHBIE  pecypchl,  00OpylnoBaHHME I
101 OCYILECTBJIEHMs TIpOLlEcCa CEPBUCA, IMPOBOAUT IIEPErOBOPHI C
KJIMEHTaMU 10 MPETEH3UOHHBIM CIIy4asiM U ONpeeseT IPUUNHBI

BO3HUKHOBEHUS TPETEH3UN

[Ipumenser MeToAbl pa3pabOTKM W HCIIOJIB30BaHUS THIIOBBIX
TP TEXHOJIOTUYECKUX  TPOIECCOB, METOABl  (HOPMHUPOBAHHUA W
] BHEJPEHUS  KOPIOPATUBHBIX  CTaHAAPTOB M  PErJIaMEHTOB
IPOLIECCOB 0OCTYKUBAHUS MOTpeOHUTENeH Ha TPAHCIIOPTE, METOIbI
B3aWMOJICUCTBHS C KJIMEHTaMHU IO OpPTaHU3alld Tpolecca
oOcny>KrBaHMs moTpeduTenel B cepe rocTenpuuMcTBa

e YuuteiBaeT TpeOOBaHMS ~ MPOW3ZBOJACTBEHHOM  JUCHUIUIUHBI,
TK=3 npaBWiia 1O OXpaHe TpyAa W TMOXapHOW Oe30MacHOCTH TNpHU
OCYIIECTBJICHHH TE€XHOJIOTMYECKOTO MpoIecca

Cnoco0eH OCymecTBJIATH OPraHU3AMUOHHOE olecredyeHue
npouecca CepBHCHOIO O00CHAy:KMBaHHMS, IUIAHUPOBaHHME W
MOHHUTOPHUHI  JeAITEJILHOCTH  CEPBHCHOIl  KOMIAaHMH B
TPAHCHOPTHOM cdepe U OpraHu3anuu chepbl rocTenpuMMCTBA
HA TpaHCIOpPTe, MNPHHUMATh pelieHuss 00 YynpaBJIeHUH
TYPUCTCKO-PEKPEANMOHHBIMH TNPOEKTAMH, OPraHU3ALMH U
yHpaBJeHUH TPAHCHOPTHON MH(PPACTPYKTYPOH, B TOM YHCJIE
HMYIIECTBOM 23PONOPTOBOr0 KOMILIEKCA

I1K-4

dopmupyer 1eNb W 3aJaYd  JEATSIBHOCTH IOApa3IeICHHUN
CEPBHUCHOUM JEATCIBHOCTH TPEINPHUITHS, BJIaJeeT METOJaMHU
I/L[[an4 OpraHM3allMd TUTAHUPOBAHWS W MOHUTOPWHTA JESATCIBHOCTH

) CEepPBHUCHON KOMIIAaHUM B TPAHCIOPTHOM cdepe u B chepe
TOCTEIIPUMMCTBA  Ha  TPAHCIIOPTE,  OpPraHU3OBBIBACT  HUX
BBITTOJTHCHUE

2 [IpyHuMaeT  OpraHM3allMOHHBIE  PEUIEHUS 110  Pa3BUTUIO
140 TK-4 KJIMEHTYPHBIX OTHOIICHUN TPEANPHUSATHS TPAHCIIOPTHON cepbl n
chepsl TOCTEIPUUMCTBA HAa TPAHCTIOPTE

Ilnanupyembie pe3yjbTaThl H3y4YeHUS TUCIHUIINHBI:

3HaTh:

— OCHOBBI JIJIOBOM KOMMYHHUKAIIMM B YCTHOM W MNUCBMEHHOW (opMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoii ®@epmeparuu  (M%k.); OCHOBBI €NOBOI
KOMMYHUKAIINM B YCTHOW M MUCbMEHHOW (hopMax Ha MHOCTPAaHHOM (BbIX) SI3BIKE (aX)
(M)

— KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTUM B CEPBUCHOW [ESITEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIE UHTEPHET-
npoxsikenus yeuyr (MI'nkicucteMy KIMEHTCKMX OTHOHICHHMI M OPraHM3alluu
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npoiiecca 00CITyKMBaHUS MOTpeOUTENIe Ha OCHOBE NMPUMEHEHUS 3aKOHOJATEIbHBIX
akToB ¥ 1paBoBbiX HOpM (MJI%mi1); METOABI COBEPIICHCTBOBAHUA CHCTEMEI
KJIMEHTCKUX OTHOLIICHHWHA B CEPBUCHOW [JEATEIBHOCTA HAa TPAHCIOPTE C
UCIIONb30BaHueM MHTepHET-TexHonoruit (M) 3mx1);

— MarepuaibHble pPecypchl, O0OpyAOBaHME ISl OCYIIECTBICHMS Ipoliecca
CEpBHCA, KaK MPOBOJUTH MEPETOBOPHI C KIMEHTAMH IO MPETEH3MOHHBIM CIy4asiM U
ONpeeNaTh IPUYMHBI BO3HUKHOBeHUs nperensuii (M/Ilnk-3); MeToasl paspaboTku u
WCIIOJIb30BaHUsl TUIOBBIX TEXHOJIOTHYECKUX IMPOIECCOB, METOMbI (POpMUpPOBAHUS U
BHEJIPEHUsI KOPIIOPATUBHBIX CTAHAAPTOB U PETIAMEHTOB IMPOIIECCOB OOCTYKUBAHUS
notpeOuteneld Ha TPaHCIOPTE, METOAbl B3aUMOJICUCTBUS C KJIMEHTaAaMU TI0
OpraHu3aIy TMpolecca OOCTY)KHUBaHUS MOTpeduTenelt B cdepe TOoCTeNnpUUMCTBA
(U[1%rk-3); TpeGOBaHMs MPOU3BOICTBEHHON JAUCIMILIMHBI, IPAaBUIa [0 OXpPaHE TPYyIa
U TOXapHOU O0Ee30MacHOCTH TMPU OCYIIECTBICHUM TEXHOJOTHYECKOro Ipoliecca
(M1 3nx-3);

— 1EeJIb U 3aJa4u JICSTEIbHOCTH MOJPa3ACICHUN CEPBUCHOU AEATEIHLHOCTHU
OPEANPUITHS, METOJIbl OPTaHU3AIMU [JIAHUPOBAHUSI U MOHUTOPHUHTA AEATEIHLHOCTHU
CEpPBUCHOM KOMIIAaHMM B TpaHCHIOPTHOW cdepe u B cdepe TrocrenpuuMcTBa Ha
TpaHCHOpTe, oOpraHu3oBbiBaeT ux BbimonHenue (MJIx4); opraHMsanmoHHbIE
pEellICHUs] O PA3BUTHIO KJIMEHTYPHBIX OTHOIICHUW MPEANPUSITUS TPAHCHOPTHOM
cepsl u cepsl rocrenpuumctsa Ha Tpancnopre (M3 mx-4);

YMeTs:

— TIPUMEHATh OCHOBBI JI€IOBOM KOMMYHHUKAI[MM B YCTHOM W MHUCHbMEHHOU
(GopmMax Ha rocymapcTBeHHOM si3blke Poccuiickoii ®eneparyu (UJ1%yi.4); MpUMEHATD
OCHOBBI JIEJIOBOM KOMMYHHMKAIIMU B YCTHOW M MUCBMEHHOU (hopMax Ha HHOCTPAHHOM
(b1x) si3bIKE (aX) (M 3yi-a);

— TPUMEHATh KIMEHTOOPHUEHTUPOBAHHBIE TEXHOJOTMU B  CEPBUCHOU
JESTEIHHOCTH HA TPAHCIIOPTE B YCIOBHIX B3aUMOJEHCTBUS C MMOTPEOUTEISIMU, B TOM
uycie uHTEpHET-NpoaBmkenus yeuyr (U]1'nk.1); IpUMEHATh cHCTeMY KIMEHTCKHX
OTHOIICHUM M OpraHU3alMH TMpolecca OOCITYyKHMBaHUS MOTpeOUTENel Ha OCHOBE
IIPUMEHEHHs 3aKOHOAATENbHBIX aKTOB M npaBoBbiX HOpM (M%mk.1); NpHMEHATH
METOJIbl COBEPUICHCTBOBAHUS CHUCTEMBbl KIMEHTCKUX OTHOLIEHHM B CEPBUCHOU
JIeATeNLHOCTH HA TPAHCHIOPTE C UCHOIB30BaHUEM UHTepHeT-TexHonoruit (M13nk-1);

— TPUMEHSTh MaTepHAIbHBIE PECYpPCHI, 00OPYAOBaHHUE MJI OCYIIECTBICHUS
rpouecca CepBUCa, KaK IMPOBOAUTH NEPErOBOPHI C KIMEHTAMU [0 MPETEH3UOHHBIM
CIy4asiM U ONpeesIaTh IPHYMHBI BO3HHKHOBeHHs nperensuit (M/1lk.s); mpumeHsaTs
METO/IBl Pa3pabOTKM W WCIHOJIb30BAHUS THUIOBBIX TEXHOJOTUYECKHX ITPOIIECCOB,
MeTOAbl (POPMHUPOBAHMS U BHEAPEHUS KOPIMOPATHUBHBIX CTAHIAPTOB U PETJIAMEHTOB
MPOLIECCOB OOCTYKMBaHUS MOTPEOUTENEH Ha TPAHCIOPTE, METObI B3aUMOJICUCTBUS
C KJIMEHTaMu MO OpraHu3aluu Mpouecca oOclyXKUBaHMs MOTpeduTeneil B cdepe
rocrenpunMctBa  (M%mk-3);  OpUMeHATh  TpeGOBaHMS  IIPOU3BOJCTBEHHOI
JUCUUIUIMHBI, TMpaBWJia MO OXpaHe Tpyda M TOXAapHOM O€30MacHOCTU MpH
OCYIIECTBIIEHNH TexHoaoruyeckoro npouecca (M1%mk-3);

— ONpEeNeNATh Uelb W 33Ja4d JCATEIbHOCTH NOAPA3ACICHUN CEPBUCHOU
NEATENbHOCTU MPEANPUATUS, METOIbI OPTaHU3alMU TUIAHUPOBAHUS U MOHUTOPHUHTA
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NEATeIbHOCTH CEPBUCHOM KOMIIAHUM B TpaHCHOpTHOM cdepe u B chepe
rOCTENPUUMCTBA HAa TPAHCIIOPTE, OPraHu3oBbIBacT MX BbimonHenue (MHi4);
MPUMEHATh OPTaHU3ALMOHHBIE PEHICHHS MO PA3BUTUIO KIMEHTYPHBIX OTHOLICHUU
NpEANPUSATUS TPAHCIOPTHOMU cdepbl U cepbl TOCTENPUUMCTBA HA TPAHCIOPTE
(N]Pk4

Bnaners:

— HaBBIKAMHU NPUMEHSATH OCHOBBI JE€JIOBOM KOMMYHUKAllUM B YCTHOW U
NHUCEMEHHOH (JOpMax Ha TOCyapcTBEHHOM s3blke Poccuiickoii ®enepauun (U3
86 HABBIKAMH TDIMEHATE OCHOBEL ﬂen{)B(afzﬁﬁgMyljmKaan B YCTHOM Y MHCHMEHHOMN

p PaHHOM (BbIX) A3bIKE (aX ved

— HaBBIKAMM MPUMEHSATh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM
NESATeIbHOCTH Ha TPAHCIIOPTE B YCIIOBUSAX B3aUMOJICUCTBUS C TOTPEOUTEIIIMHU, B TOM
upcine uHTepHET-npoaskenus ycnyr (M 'mc1); HaBbIKAMU IIPUMEHATH CHCTEMY
KJIIMEHTCKUX OTHOIICHUN M OpraHU3aIllu Mpoliecca 00CIyKUBaHUsSI MOTpeduTenel Ha
OCHOBE NPHMMEHEHMs 3aKOHOJATENbHBIX aKTOB M NpaBoBbIX HopM (M%mk-1);
HaBbIKAMM TPUMEHATH METOJbl COBEPIICHCTBOBAHUS CHUCTEMBbl KIHMEHTCKUX
OTHOIIIEHWW B CEPBUCHOW JESATEIBHOCTH HA TPAHCIOPTE C HCHOJIB30BAHUEM
untepHeT-TexHonoruit (M1 3mi.1);

— HaBbIKaMHM TPUMEHSITH MaTepUajbHBIE PECYPChl, O00OpyAOBaHUE IS
OCYILIECTBJICHUSI TPOIIECCA CEPBHUCA, KAK MPOBOJAUTH MEPETrOBOPHI C KIMEHTAMH IO
OPETEH3UOHHBIM CJIy4YassM M ONPEAENIATh IMPUYUHBI BO3HUKHOBEHHUS MPETEH3UHN
(MI'nk-3); HAaBBIKAMU HPHUMEHATH METOABI Pa3pabOTKH M MCIONB30BAHUS TUIIOBBIX
TEXHOJOTUYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHUS U BHEJIPEHUS
KOPIIOPaTUBHBIX ~ CTAaHAAPTOB U  PErJIaMEHTOB  MPOILIECCOB  OOCITYKHMBaHUS
notpebuTened Ha TpPAaHCIOPTE, METOABl B3aUMOJEHUCTBHUS C KIMEHTAMU IIO
OopraHu3aIiy Tpolecca OOCTY)KHMBaHUS MOTpeOuTeneil B cdepe rocrenpuuMcTBa
(U/1%1k-3); HaBBIKAMM NPMMEHATh TPeOOBaHUS HPOM3BOJICTBEHHON JUCIMILIHHBI,
npaBWiia TO OXpaHe Tpyda M TIOKapHON OE30MaCHOCTH TMPU OCYIIECTBICHUH
TexHonoruueckoro npouecca (M1%mk-3);

— CIOCOOHOCTBIO OIpPEACNATh 1EeNb M 3aJa4yd JACSTEIBHOCTH MOApa3IeIeHU
CEPBHUCHOM JEATENBHOCTH NPEANPUATHS, METOABl OPraHW3alHUM IUIAHUPOBAHUA U
MOHUTOPUHTA JEATEIPHOCTH CEPBUCHOM KOMIIAHWM B TPAHCMOPTHON cdepe U B
cepe rocTenpUUMCTBA Ha TPAHCIIOPTE, OPraHu30BbIBaeT MX BoimonHenue (U1 nk.4);
HaBbIKAMU TPUHUMATh OPraHU3ALMOHHBIE PEIICHUS IO Pa3BUTUIO KIMEHTYPHBIX
OTHONIICHUHN TPEANPUATHS TPAHCHOPTHOM cdepsl M chepbl TOCTENPUUMCTBA Ha
tpancnopre (M13nk-4).



4 O0beM AUCHUILUIMHBI M BUABI Y4eOHOH padoThl

OO6mast TpyaoeMKOCTh AucUUIUIMHBL cocTaBisier 10 3auernbix eguuui, 360
aKaJIeMUYECKUX YacoB.

HaumenoBanue Bcero yacos Cemectp
6
OO61m1ast TpyI0EMKOCTh TUCIIUTUTUHBI 360 360
KonrakTHast padora: 130,5 130,5
JEKIUU 64 64
PAKTUYECKUE 3aHATUS 60 60

CEMHHAPHI — —

nabopaTtopHbie padOTHI — —

KypcoBasi paboTa (IIpOeKT) — —

CamocTosTenbHas paboTa 00ydarommxcs 196 196
Kypcosas pa6ota 4 4
[IpomesxkyTouHas aTTecTanus: 36 36
KOHTaKTHas paboTa 2,5 2,5
camocTosiTeTbHasi paboTa Mo MOATOTOBKE K 335 335
AK3aMEHY

5 Conepskanue QMCIUTIHHBI

5.1 CooTHeceHMe TeM TMCHUILUIMHBI U (P OPMHUPYEMBIX KOMIIETEH UM
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Tema 1. WuaycTpusi rocTenpuUUMCTBA B 8 P N I BK, JI, vO
cdepe TpaHcIopTa CPC
Tema 2. PazButue HHIYCTpHH o I N R J, VO
rocrenpuuMcTBa B Poccun CPC
Tema 3. OpraHu3anMOHHBIE CTPYKTYPHI JLI13,] YO,
rOCTHHUYHOTO  Xo3siictBa B cdepe, 10 | + |+ | + | + | MPK,| C3,
TpaHCIIOpTa CPC | Cm
Tema 4. Cuctema ynpaBieHUs COBPEMEHHON JL 113, YO,
FOCTI/IHII/I el B C(bey epT aHCIopTa ’ 10 S I A R SR s
B P TPAHCHOP CPC | Cum
Tema 5. OprammzanmonHo-ymnpasiendeckas| 10 + [+ + | + [JLII3,| YO,
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CTPYKTypa MHUPOBOI0 TOCTUHHUYHOI'O MPK, | C3,
KOMILJIEKCa B cpepe TpaHCIopTa CPC | Cm
JLII3,] YO,
26624; )KH;HHHCHeuncpMKa PECTOpaHHOro| 4 v+ + |+ |MPK| C3,
Y CPC | Cm
Tema 7. OcoOeHHOCTH  OpraHu3aluy JLII3,| YO,
My3bIKAJIbHO-pa3BJIEKaTeNbHbIX TIporpamm B 10 | + |+ | + | + | MPK,| C3,
pecTopaHe U TOCTUHULIE CPC | Cm
J1, YO,
Tema 8. CiyxeOHBIN ATUKET 12 + |+ + | + | II3, | Cum,
CPC 3
JLI13,] VO,
z::IMa 9.I/H/I 19026;:}[33311 BMGHGJI)KMQHT& B | 1o s+ |+ |+ |MPK | C3,
TyCTP OCTEIIPUUMCTBA CPC | Cm
Tema 10. IInanupoBaHwe TOKa3aTeNeH, JI, KC,
YO,
XapaKTECPU3YIOIIUX rocTUHUYHYyI0| 12 + [+ + | + | I3,
Cu
eITEILHOCTD CPC
JLII3,| VO,
T(G::Jl;/la . i.)i eHOaTIf;—?(I;ITf;IH FOCTMHHYHBIX| 4 v+ + |+ |MPK| C3
ycaIyr pe Tp P CPC | Cum
ommonponme papabon L 113, YO,
HHORHP PaspaboTa 19 | L 14| 4+ | + |MPK,| C3,
TOCTHHUYHBIX YCIYT C Y4E€TOM TpeOOBaHUM
CPC | Cm
moTpeOuTes B chepe TpaHCTopTa
Tema 13. PazpaboTka HOBOTO TOCTUHUYHOTO JL 113, YO,
[po KT.ElBC(be € TpaHcmopTa 10 )+ |+ + )+ [MPK | C3,
JLII3,] VO,
o oo sepeonaod 8 0 | i G
CPC | Cm
Tema 15. CrangapTusaius u cucteMa cobITa JI, 113, YO,
YCIIyT noTpeOuTENSIM roctuanynoro, 10 | + [+ | + | + | MPK,| C3,
MPEATNPUATHS CPC | Cm
Tema 16. PaspemeHne  KOHQIUKTHBIX JI, 113, YO,
CUTyalluii B TOCTHHMYHOM Komiuiekce B/ 10 + |+ + | + |[MPK, | C3,
cepe TpaHcmopra CPC | Cm
Tema 17. Ocobennoctu cpeacts| 10 + |+ | + | + [JLII3,] YO,
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pa3MENIEHUs Ha TPAHCIIOPTE MPK, | C3,
CPC | Cm
Tema 18. Opranuzanus Ou3HecH JL,II3,| YO,
KOMMYHHKALIAH roctuanynoro, 10 | + |+ | + | + | MPK,| C3,
npeanpusitTus B cpepe TpaHcnopra CPC | Cm
Tema 19. PenoBanuss B  UHAYCTpUU L 113, YO,
TOCTUHUYHOTO XO3SIHCTBA 10+ + 1+ )+ [MPK ]G3,
CPC | Cm
Tema 20. YnpapieHue MaiabIMU OTEISIMU B L 113, YO,
chepe TpaHcriopTa 10 YT | MPRGS,
CPC | Cm
Tema 21. Ponp OTA B pa3Butum JLII3,| YO,
rocTMHUYHOM  uwHAyctpuu B cdepe, 10 | + |+ | + | + | MPK,| C3,
TpaHCIIOpTa CPC | Cm
Tema 22. IlHHOBallMOHHBIE TEXHOJOTUHU B L I13,) YO,
COBPEMEHHOM OTelie B c(pepe TpaHcmopTa 101+ g+ + |+ IMPK, |G,
CPC | Cm
JLI13,] YO
Tema  23. KoHuenrtyaibHble — OTeNld o ’
MMPAKTUYECKUE OCHOBLII;I @;HKHHOHI/IpOBaHHﬂ 110 Yt T | MPK )G,
CPC | Cum
Tema 24. lleHOBOE TO3UIIMOHUPOBAHUE HA JLII3,| YO,
FOCTHHUYHBIX —mpemnpusasTusx B chepe] 10 | + |+ | + | + | MPK,| C3,
TpaHCIIOpTa CPC | Cm
Tema 25. ®dopmupoBaHue JOSIHHOCTH B JILI13,] YO,
roCTMHUYHOW  wHayctpuu B cdepe, 10 | + |+ | + | + | MPK,| C3,
TpaHCIIOpTa CPC | Cm
Tema 26. [IpaBoBoe perymupoBanue cheps JLI13,] YO,
Typu3Ma u rocrempmmMmctBa B cdepe] 10 | + |+ | + | + | MPK,| C3,
TpaHCIOpTa CPC | Cm
Tema 27. Cuctema MOJATOTOBKH KaJpOB JJIs JLII3,| YO,
uHIycTpuu ToctenpuuMctBa B Poccum B 10 + |+ + | + |[MPK,| C3,
cdepe TpaHCcIIOpTa CPC | Cm
JIL I13,] YO,
I s IR B AR IV AR
CPC | Cm
Tema 29. SPA-cepBuc B  CTPYKType 10 | + JLII3,| YO,
FOCTUHUYHBIX YCIYT B c(pepe TpaHcmopTa +| + | + |[MPK,| C3,
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CPC | Cm
Tema 30. Onenka Kka4ecTBa TOCTUHHYHBIX o+ |+ LIB) YO,
CIyT B(.:(beue aHCIIopTa 10 * MPK, | C3,
yCIy pe Tp P CPC | Cm
JLII3,| YO
Tema 31. Cermentr MICE B cTpykType > =79 )
COBPEMEHHOW UHIYCTPUU I‘OCTGHpI/II/III)\Z]CT]if 10 T+ |+ MPK G,
CPC | Cm
Tema 32. WHTEpHET-TEXHOIOT U JL, 113, YO,
MPOJBIKEHUSI TOCTUHUYHBIX yenyr B cpepe| 10 | + |+ | + | + |[MPK, | C3,
TpaHCIIOPTa CPC | Cum
KypcoBas pabota 4 —_ | =] = = — —
M Tor0 110 JUCLUIIIINHE 324 | — | —| — | — | — —
[IpoMesxkyTOouHas aTTecTalus 6 |—|—|—|—] — 3
Bcero o gucumuinige 360 | — | —| — | — | — —

Coxpamenusi: JI — nekmus, [13 - npaktuueckue 3anstus, KC — kpyrisiii cToi,
CPC — camocrosTenbHas pabora oOydaromuxcs, YO — ycTHbIi onpoc, MPK — merton
pazBuBaronieiics koonepaunu, C3 — cuTyanimoHHoe 3aaaHue, 3 — 3aganue, Cur —
coobmenue, BK — BXoHO# KOHTPOJIB, D — SK3aMEH.

5.2. TeMbl TUCHUILINHBLI U BUABI 3aHATHI

HaumMenoBaHue TeMbl TUCUUIUIAHBI Jd I3 | C | JIp| CPC| KP E;Ce;g
Tema 1. UnaycTpus roctenpuuMcTBa B 2 11 s . 8
cdepe TpaHcopTa

Tema 2. PasButHe  WHAYCTpHUH 2 11 s . 8
rocrernpuumcTsa B Poccun

Tema 3. OpranuzanrioHHbIE 2 s || _1| 6 . 10
CTPYKTYPBI TOCTHHUYHOTO XO3SCTBA

Tema 4. Cucrema  ympaBleHUS

COBpPEeMEHHOW TocTuHuIleH B chepe | 2 2 |—|—| 6 — 10
TpaHCTIOPTA

Tema S, OpraHu3ainoHHO-

yIpaBJICHYECKasi CTPYKTypa MUPOBOTO 2 >l |_1| 6 . 10
TOCTUHUYHOTO KOMIUIeKca B cdepe

TpaHcTopTa

11



Tema 6. Cnenuduxka pecTOPaHHOTO
o0cTy>KMBaHUSI

10

Tema 7. OcoOEHHOCTH OpraHU3ALMH
MY3BIKQJIbHO-Pa3BIIeKaTEIbHBIX
porpaMM B peCTOpaHe ¥ TOCTUHUIIE

10

Tewma 8. CnyxeOHBIN STUKET

12

Tema 9. OcoOeHHOCTH MEHEIHKMEHTA
B UHYCTPUH T'OCTCTIPHUMCTBA

10

Tema 10. [InanupoBaHue noka3artenei,
XapaKkTePU3YIOIIUX TOCTUHUYHYIO
NEATENHbHOCTD

12

Tema 11. [ToTpebuTeny roCTUHUYHBIX
yCIIyT B cpepe TpaHcropTa

10

Tema 12. PrelHOYHas cerMeHranus,
MO3UIIMOHUPOBaHUE U pa3paboTka
TOCTUHUYHBIX  YCAYT C  y4eTOM
TpeOoBaHu moTpedurens B cdepe
TpaHCIIOpTa

10

Tema 13. PazpabGorka  HOBOIO
TOCTUHUYHOTO TIPOAYKTa B cdepe
TpaHCIIOpTa

10

Tema 14. YnopaBieHue nepcoHaloM B
TOCTUHUYHOM KOMILJIEKCE

10

Tema 15. Crangaptuzanus ¥ cucrema
cObITa yCIIyT MOTPEOUTEISIM
TOCTHHUYHOTO TIPEAIPUATHS

10

Tewma 16. Paspemnienne KOHOIUKTHBIX
CUTyalllii B TOCTUHUYHOM KOMILIEKCE
B c(hepe TpaHcIopTa

10

Tema 17. OcoOeHHOCTH CPEICTB
pa3MeIlieHus Ha TpaHCIopTe B cdepe
TpaHCIIOpTa

10

12




HaumenoBaHue TeMbl JUCITUITIINHBI

I13

JIP

CPC

KP

Bcero
JacoB

Tema 18. Opranuzanus OusHec-
KOMMYHHKAITHHA TOCTUHUYHOTO
NpeanpusATus B cpepe TpaHcopra

10

Tema 19. PenoBauuss B HMHAYCTpHUH
TOCTUHUYHOI'O XO35M1CTBA.

10

Tema 20. Vmnpapienue MaabIMU
oTesiMH B chepe TpaHCcTIopTa

10

Tema 21. Poasr OTA B pa3BuTuu
TOCTUHUYHOM HHAyCTpuu B cdepe
TpaHCIopTa

10

Tema 22. MNuHoBannoHHbIE
TEXHOJIOTUH B COBPEMEHHOM OTEJie B
chepe TpaHcropTa

10

Tema 23. KonmenryanbHble OTENH,
IPaKTUYECKUE OCHOBBI
(b yHKIIMOHUPOBAHUS

10

Tema 24. IleHoBOE TTO3UITMOHUPOBAHUE
HAa TOCTUHUYHBIX TPEANPUATHIX B
chepe TpaHcriopTa

10

Tema 25. ®opmupoBaHue JOSILHOCTH
B TOCTUHUYHOM MHIyCTpUHU B chepe
TpaHCIIOpTa

10

Tema 26. IIpaBoBoe peryiaupoBaHUE
cdepbl Typu3Ma U TOCTCIPUUMCTBA B
chepe TpaHcIopTa

10

Tema 27. CucteMa MoaroToBKy KaJpoB
U1 MHIYCTPUM TOCTEIPUMMCTBA B
Poccuu B cdepe Tpancnopra

10

Tema 28. OcHOBHBIE HaIpaBICHUS
HKOJIOTUYECKOU MOJMTUKU TOCTHHHITHI

10

Tema 29. SPA-cepBUC B CTPYKType
TOCTHHUYHBIX  ycIyr B cdepe
TpaHCTIOPTA

10

Tema 30. OneHka KauecTBa
TOCTUHUYHBIX yCIIyT B chepe
TpaHCTIOpTa

10

Tema 31. Cerment MICE B cTpykType
COBPEMEHHOM VHIYCTPUU
TOCTEMPUHAMCTBA

10

13




HaunmMenoBaHue TeMbl TUCUUIUINHBI J 3 | C | JIp| CPC| KP E::;E

Tema  32. HHTepHET-TEXHOJIOTHH

MPOJBUKEHUS TOCTUHUYHBIX YCIYT B 2 2 |—|— | 6 — 10

chepe TpaHcropTa

Kypcosas pabota — — | —|—] — 4 4

Uroro 3a cemectp 6 64 60 | — | — | 196 | 4 324

[IpomesxkyTouHas arrectanus B popMe d3K3aMeHa 36

HToro no qucCLUILUINHE 360
Cokpamenusi: JI — gjekuus, I[I3 - mnpaktuueckue 3anstusa, CPC —

caMocTrosiTebHass pabora oOyuarommuxcsi, KP — «kypcoBas pabora, JIP -

naboparopHsie paboTel, C — ceMUHAPBHI.
5.3 Conep:kanue TUCHUTIUHBI

Tema 1. UuaycTpus rocTenpuuMcTBa B cepe TpaHCOpTa

3apoxaeHne WHAYCTPUU TOCTENPUUMCTBA. PBIHOK YCIyr TrOCTENPUUMCTBA:
OCHOBHbIE TOHATHS. DYHKIIUU PBbIHKA yCIyr rocrenpuuMctBa. OCOOEHHOCTH phIHKA
yCIYT TOCTENIPUUMCTBA U yCIyr B cepe TpancrnopTa. CTpyKTypa pbIHKa YCIYyTr Ha
NPEINPUSTAU UHIYCTPUU TOCTENPUHMCTBA, B TOM 4ucie B cepe TpaHcmopTa (s
CaMOCTOSATEIILHOTO HU3Yy4YeHUs). MexaHu3sM (PyHKIIMOHMpPOBAHUS PBIHKA YCIYr Ha
OPEeNNpUsTAN UHAYCTPUU TrocTenpuuMcTBAa B cdepe TpaHcmopra (cmpoc W
npenoxxenue). OCHOBBI J1€JI0BOM KOMMYHHKAIIMU B YCTHOW W MUCBMEHHOM (opmax
Ha TrocyJapCcTBEHHOM s3bike Poccuiickoit denepanuu U MHOCTPAHHOM (BIX) SI3BIKE
(ax) (ms caMOCTOATENBHOTO U3y4eHUs1). OCHOBBI AEIOBOM KOMMYHHUKAIIMM B YCTHOM
¥ TUCBMEHHOW (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @eneparnuu (ais
CaMOCTOSITEILHOTO HU3y4deHHUs). OCHOBBI J€J0BOM KOMMYHHMKAIIMM B YCTHOW U
NUCbMEHHON (opMax Ha HMHOCTpAaHHOM (BbIX) sI3bIKE (aX) (MJIsI CaMOCTOSITEIHLHOTO
uzydeHusi). OCHOBBI pPa3pabOTKH U COBEPIICHCTBOBAHUS CHCTEMBI KIMEHTCKHUX
OTHOIICHWH C ydeToM TpeOOBaHMI MOTpeOuTENsT opraHu3anuii cQepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C MOTPEOUTENSIMHU, B TOM YHCIIE HHTEPHET-
MPOJBIKEHUS YCIyT, OpraHU3allMd Tporecca OOCIy)KHBaHUS TIOTpeOUTeNel Ha
OCHOBE TMPUMEHEHUS 3aKOHOJATENIbHBIX AaKTOB M IMPaBOBBIX HOpPM  (IJs
CaMOCTOSITEILHOTO U3yueHUs ). KIIMeHTOOpUEHTHPOBAHHbBIE TEXHOJIOTUU B CEPBUCHOM
JESTETPHOCTH HA TPAHCIIOPTE B YCIOBHUSIX B3aUMOJICUCTBUS C MOTPEOUTESIMHU, B TOM
YHUCJIe UHTEPHET-MPOJABUKEHUS YCIYT (AJIsI CAaMOCTOATENIBHOTO U3YyYEHUSs); CUCTEMY
KJIIMEHTCKUX OTHOUIEHUW M OpraHu3alliy mpolecca 00CIyKUBaHUSI NOTpeOuTeNnel Ha
OCHOBE MPUMEHEHUsS]  3aKOHOJATEIbHBIX AKTOB M  MPABOBBIX  HOPM(IJs
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MeToabl COBEpPIICHCTBOBAHUS CUCTEMbl KJIMEHTCKUX
OTHOILICGHUM B CEPBUCHOM JEATENbHOCTH HAa TPAHCIOPTE C UCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUN ([JIsI CaMOCTOSITEILHOTO HW3Yy4yeHHUs). TeXHOJIOruu Mpoiiecca
cepBHcCa, OCHOBBI oOecrieueHHs (OPMUPOBAHUS U BHEJIPEHUS] KOPIOPATHUBHBIX
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CTaHJAPTOB M  PErjlaMeHTOB TMPOIECCOB OOCIYy>KMBaHUs MOTpeduTened u
OpraHu3aluy Tpoliecca yAy4IlIeHUs KauecTBa OKa3aHWsI TPAHCIOPTHBIX YCIyT (AJis
CaMOCTOSITEJILHOTO M3y4eHusi). MarepuaibHble pecypchl, 000pyaOBaHUE s
OCYIIECTBIICHHS TIPOIECCa CEpPBUCA, KaK MPOBOAUTH MEPETOBOPHI C KIUEHTAMU IO
MIPETEH3UOHHBIM CIy4YasiM U ONPENeNsATh MPUUYUHBl BO3HUKHOBEHHUSI MPETEH3UMN (11
CaMOCTOSITEJILHOTO HW3y4yeHHUs.). MeToasl pa3pabOTKU U HCIOJb30BAHUSI THUIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUPOBAHUS u BHEJIPEHUS
KOPIIOPATUBHBIX  CTAHJAPTOB W  PETJIaMEHTOB  MPOIECCOB  OOCIYyXHUBaHUS
noTpeduTeNnie Ha TpPaHCHOPTE, METOJbl B3aUMOJACHCTBUS C KIMEHTAMH IO
OpraHu3aIu Mpolecca OO0CTy>KUBaHUSA MoTpeduTened B cdepe TOoCTeNnpUUMCTBA
(1711 caMOCTOSATENIBHOTO M3y4eHus1). TpeOoBaHUs MPOU3BOJACTBEHHON IUCHUILIUHBI,
npaBuja TO OXpaHe TpyJda M TMOXKApHOW OE30MaCHOCTH TMPU OCYIIECTBICHUU
TEXHOJIOTHYECKOT0  mpoiecca (1T  CcaMOCTOSITEIbHOTO  u3ydeHusi). (OCHOBBI
OpraHU3aIlMOHHOTO  O0EeCMEeuUeHHs]  TpoIlecca  CEPBUCHOTO  OOCITY)XKUBaHUS,
IJIAHUPOBAHWE U MOHUTOPUHT JICSATEILHOCTH CEPBUCHON KOMITAHWHU B TPAHCIIOPTHOM
chepe u opranuzanuu chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE, OCHOBBI YIIPABICHUS
TYPUCTCKO-PEKPEAIIMOHHBIMH ~ MPOEKTaMHU, OpraHu3alid W yIpaBJICHUU
TPAHCTIOPTHOM WHEMPACTPYKTYpPOH, B TOM UHCIE HMYIIECTBOM a’pPOIMOPTOBOTO
KOMIUIeKca ([Isl caMOCTOsITeIbHOTO wu3ydeHus). lLlenb u 3amaum  JeSTeNbHOCTH
MO/Ipa3iCICHUN CEPBUCHON JESATEIBHOCTH TPEANPUSTHS, METOJbl OpraHU3aIUuu
IUIAHUPOBAaHUA W  MOHUTOPHHIA  JIESITEIBHOCTH CEPBUCHOM KOMIIAaHMM B
TPaHCTIOPTHOU cdepe u B chepe rocTeNpUUMCTBA HA TPAHCIOPTE, OPraHU30BHIBAET
UX BBITIOJIHEHHE ([ CAMOCTOSITENIbHOTO M3yueHus1). OpraHnu3aliioHHbIE PEIICHHS 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOILIEHUW MPEANPHUATHS TPaHCHIOPTHOUM cdepbl u cdepbl
rOCTENPUMMCTBA HAa TpaHCHopTe (I CaMOCTOSTENBbHOrO H3ydeHusi). OCHOBBI
JIEJIOBOM KOMMYHHUKAIIMM B YCTHOM W THCBMEHHON (opMax Ha rocyaapCTBEHHOM
s3bike  Poccuiickoit ®epepanuu (111 caMOCTOSATENbHOTO M3yueHHs1). (OCHOBBI
JI€JIOBOM KOMMYHHUKAIIMU B YCTHOM M NMUCBMEHHOMW (dopMax Ha MHOCTPAHHOM (BIX)
sa3bike  (ax) (I caMOCTOSITENIbHOTO W3y4deHus). KIHMEeHTOOpHUEHTUPOBAHHBIC
TEXHOJIOTUM B CEpPBUCHOW JEATEIbHOCTH Ha TPAHCIOPTE B  YCJIOBHUSAX
B3aMMOJICUCTBUS C MOTPEOUTETSIMU, B TOM YHUCJI€ WHTEPHET-TIPOABUKEHHUS YCIyT
(mma  camocrtoATenbHOr0 u3yuyeHus). CucrteMa KIMEHTCKUX OTHOIIEHUW U
OpraHu3anuy mnporecca OOCTYKHBAaHHUS TMOTpeOUTENe Ha OCHOBE NPUMEHEHHUS
3aKOHOJATENIbHBIX AKTOB M MPABOBBIX HOPM (IS CAaMOCTOSITEIBHOTO H3YYEHUS).
MeTtonbl COBEpIICHCTBOBAHUSI CUCTEMbl KJIMEHTCKMX OTHOLICHHM B CEPBUCHOM
NEATeNIbHOCTH Ha TPAHCHOPTE C MCHOJIb30BAHUEM WHTEPHET-TEXHOJIOTUN (1715
CaMOCTOSITEJILHOTO M3Yy4eHUs1). MarepuaibHble pecypchl, 000pyAOBaHUE s
OCYILIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIUEHTAMU IO
MPETEH3UOHHBIM CIy4YasiM U ONpPENENsATh NPUYUHBI BOSHUKHOBEHHUS MPETEH3UN (111
CaMOCTOSITEJILHOTO H3y4eHHs1). MeTroabl pa3pabOTKM U HUCHOJIb30BaHUS THUIOBBIX
TEXHOJOTHYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHHUS u BHEJIPEHUS
KOPIOPATUBHBIX  CTAHJAPTOB W  PErJIaMEHTOB  MPOLECCOB  OOCITYXHUBAHUS
noTpedurtenei Ha TpaHCHOPTE, METOJAbl B3aUMOJCHCTBUS C KIMEHTAaMH MO
OpraHu3aluu mpoiecca oOcCiIyKUBaHUSI TOTpeduTeneld B chepe rocTenpumuMcTBa
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(17 caMOCTOATENBHOrO M3y4deHus). TpeOoBaHUs MPOU3BOACTBEHHON HCUMILIUHBL,
npaBWjia 10 OXpaHe Tpyda M MOXKapHOHW O€30MaCHOCTU NpPU OCYUIECTBICHUU
TEXHOJOTHYECKOTO mpouecca (A1 camMOoCTOSTeNbHOro u3ydeHus). Llens u 3amauu
NESATENbHOCTH TOJPA3JIEICHUN CEPBUCHOW JEATEIbHOCTU MPEANPUATUS, METOJbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH CEPBUCHOM KOMITAHUU B
TPaHCHIOPTHOU cdepe U B chepe rocTenpuuMCcTBa Ha TPAHCIOPTE, OPraHU30BHIBAET
UX BBINOJIHEHUE (11 CAMOCTOSTENBHOIO U3ydeHus). Oprauu3alliOHHbIE PEUICHUS 10
Pa3BUTHIO KIMEHTYPHBIX OTHOILIECHUN MPEANpHUATHS TPAaHCHOPTHON cdepbl U cepbl
rOCTENPUUMCTBA HA TPAHCIIOPTE (JJIs1 CAMOCTOSITEIbHOTO U3yUYEHUS ).

Tema 2. PazBuTHe HHAYCTPUM rocTenpuumMcTBa B Poccun

Ucropuueckue nannbie o rocrenpuuMcTBe Ha Pycu. Mctopus roctenpuuMcTBa
B Poccum B XX Beke: CTpPOUTENbCTBO HOBBIX OTenei, (popMUpOBaHHE CHUCTEMBI
orenet B CCCP, cratuueckue JaHHBIE O TOCTHHHYHOM Xxo3sgicTBe 1990, 2000-x rT.
NHocTpanHble TOCTHHUYHBIE KOMIIAHMM B Poccum: Cpoku TOSIBICHMS, TPUYHHBI
MOSIBJICHUSI, METOJbl pabOThl, OCHOBHBIE MpoOJIeMbl. MHOCTpaHHBIE KOMITAaHMHM Ha
peiHKEe TOCTHHUYHBIX yciuyr Cankt-lIletepOypra: Ha3zBaHue, II€JIE€BbIE CETMEHTHI,
cTpaTerus BHEAPEHUsA (71 CaMOCTOATEILHOrO u3ydeHusi). OCHOBBI JI€JIOBOM
KOMMYHHMKAIlU B YCTHOW W TIHCBbMEHHOW (opMax Ha TOCYIJAPCTBEHHOM SI3BIKE
Poccuiickoit ®deneparuu (711 camMoCTOATENbHOTO u3y4eHHUs1). OCHOBBI JI€JIOBOM
KOMMYHHUKAllMM B YCTHOM U MUCbMEHHON (hopMax Ha MHOCTPAHHOM (bIX) SI3bIKE (aX)
(nms  camocrtosiTenbHOrO  M3yueHus). Cucrema KIMEHTCKMX OTHOUICHUH |
opraHu3aluy mnpoiecca OOCTyKUBaHHUS MOTpeOUTENe Ha OCHOBE NPUMEHEHHS
3aKOHOJATENbHBIX AKTOB M MPABOBBIX HOPM (IIJII CAaMOCTOSITEIBHOTO H3Y4YEHUs).
Metoapl COBEpPUIEHCTBOBAHUS CHUCTEMbl KIHMEHTCKUX OTHOLIEHWW B CEPBUCHOMU
NEATEIbHOCTH Ha TPAHCHOPTE C MCIHOJb30BAHUEM HMHTEPHET-TEXHOJIOTHM (11715
CaMOCTOSITEJILHOTO M3Yy4eHHs). MaTepuanbHbie pecypchl, 000pydOBaHUE IS
OCYLIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
IPETEH3UOHHBIM CIIy4YasiM U ONpPEAENATh MPUYMHBI BO3SHUKHOBEHUS NPETEH3UM (A1
CaMOCTOSTEIILHOTO M3y4eHHs). MeToasl pa3paOOTKH M HCIOIB30BAHUS TUIIOBBIX
TEXHOJOTUYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHUS u BHEJIPEHUS
KOPIIOPATUBHBIX  CTAHJAPTOB W  PErJIaMEHTOB  IPOLECCOB  OOCIYKHMBaHUS
noTpeduTeneid Ha TpPAaHCIOPTE, METOABbl B3aMMOJICUCTBHS C KIWEHTAMU II0
OpraHu3aluy Tpolecca OOCIyKUBaHUSA TMOTpeOuTeneil B cdepe TrocTenpuruMCTBa
(mmst caMOCTOATENBHOTO M3y4eHHs1). TpeOoBaHUS MPOU3BOJACTBEHHON MUCIUTIIUHBI,
MpaBUjla O OXpaHe TpyJa U TOKAPHOW OE€30MaCHOCTH MPHU OCYIIECTBICHUU
TEXHOJIOTMYECKOTr0 Mpouecca (I caMmocTosATeNbHOro u3ydenus). Llenp u 3agaun
NEATENIbHOCTU TOAPA3JAEICHUN CEPBUCHOM JIESITEIBHOCTH MPEANPUATHS, METObI
OpraHu3aluy MJIaHUPOBAHUS U MOHUTOPHUHTA ESITEIbHOCTH CEPBUCHON KOMIIAHHUU B
TPaHCTIOPTHOU cdepe u B chepe TOCTENPUUMCTBA HA TPAHCTIOPTE, OPTaHU30BBIBACT
UX BBIMIOJIHEHUE (AJIs1 CAMOCTOSITEIbHOTO U3ydeHUs ). OpraHn3aliOHHbIE PEIICHHUS 10
Pa3BUTHIO KJIIMEHTYPHBIX OTHOIICHUN MpPEeANpPUITHS TPAHCIOPTHOM cdephl U chepbl
rOCTeNPUUMCTBA HA TPAHCHOPTE (151 CAMOCTOSTEILHOIO U3YUCHUS).
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Tema 3. OpranuzaliuoHHbIe CTPYKTYPbI TOCTUHUYHOIO X03SIiICTBA

[lonsiTne «rocTUHMLA», KiIaCCU(PUKALMSA TOCTUHUYHBIX MPEANPUITHNR U
cpeactB pasmemienus. CraHmapTHas poccuiickas — KiaccupuKanus  CpeICcTB
pasmenienus. IlocTpoeHne cHCTEMBI TOCTMHUYHOIO MEHEIKMEHTa Ha OCHOBE
JTUHEWHOU, (YHKIMOHAILHOM, JHHEHHO — (YHKIIMOHAIBHOM, JIMBU3UOHAIBHOM,
MAaTpUYHOM CTPYKTYp yrnpaBieHus. [IlpuHuunel (QyHKIMOHMPOBAHUA OCHOBHBIX
ciy’k0 rocTUHHUIBL. DYHKIUOHUPOBAHHUE CIIYKObI YNpaBICHUS HOMEPHBIM (HOHIOM
(mms caMocToATENBHOTO U3ydeHus). OCHOBBI JEIOBOM KOMMYHHUKALIMM B YCTHOU H
MMCbMEHHOM (opMmax Ha rocygapcTBeHHOM si3bike Poccuiickoit ®denepanum (ass
CaMOCTOSATEIBLHOTO H3y4deHus). OCHOBBI J€JIOBOM KOMMYHHMKAIlMM B YCTHOM U
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (BIX) SI3bIKE (aX) (IUIsI CaMOCTOSTEIBHOTO
uzydyenus). CucremMa KIMEHTCKMX OTHOUIEHMH W  OpraHu3alud mpolecca
oOCny>KMBaHMs MOTpeOuTENel Ha OCHOBE NMPUMEHEHHUS 3aKOHOAATENIbHBIX aKTOB U
IPAaBOBBIX HOPM (ISl CAMOCTOSITENIBHOTO M3Y4YeHHUs1). MeTOo bl COBEPIICHCTBOBAHUS
CUCTEMBl KJIMEHTCKUX OTHOLICHUN B CEPBUCHOW JAEATEIBHOCTH HAa TPAHCIOPTE C
UCIIOJIb30BAHUEM  MHTEPHET-TEXHOJOTUH  (AJI1  CaMOCTOSITENIbHOTO — M3Yy4YeHUs).
MartepuaiibHble pecypchl, 000OpyIOBaHHME JUIsl OCYLIECTBJICHHUS Ipollecca CepBuca,
KaK TMpPOBOJAUTH IIEPErOBOPbl C KIMEHTAMH [0 NPETEH3UMOHHBIM CJIydasM H
ONpeNeNsTh TNPUYUHBI BO3HUKHOBEHUS TMpETEeH3Wd (IS  CaMOCTOSITEIIBLHOTO
u3ydyeHus). MeTonbl pa3pabOTKM M HCIOJIb30BAHUSI THUIIOBBIX TEXHOJOTHYECKHUX
IPOILIECCOB, METOAbl (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTaHIApTOB M
pEerjJamMeHTOB MPOLECCOB OOCIyKMBaHUS IOTpeOUTENeHl Ha TpaHCIOPTE, METOJbI
B3aMMOJICUCTBUSA C KJIMEHTaMH 10 OpraHu3aluM Ipolecca OOCITyXKUBaHMS
norpeduteneid B cdepe TOCTENPUUMCTBA (UIsI CaMOCTOSITENIBHOTO H3YYEHHS).
TpeboBaHuss NPOU3BOJICTBEHHON MAMCLUMIUIMHBI, IpaBUja IO OXpaHe Tpyda M
HOXKapHOH 0e30macHOCTH MPU OCYIIECTBICHUH TEXHOJIOIMYECKOro mporecca (s
CaMOCTOSATEBHOrO u3ydeHus). llenp M 3amaum  AEATENBHOCTH IOAPA3IEICHUN
CEPBUCHON JEATEIBHOCTH MPEANPUATHS, METOABbl OPraHU3allMM IUIAHUPOBAHUA U
MOHUTOpPUHIA JAESITEIbHOCTH CEPBUCHOW KOMIIAHMU B TPAaHCHOPTHOW cdepe U B
chepe rocTenpuMMCTBa HAa TPAHCIOPTE, OPraHU30BBIBAET HMX BBIINOJHEHHUE (IS
CaMOCTOSITEIbHOTO  M3y4yeHus). OpraHu3aluOHHBIE pPEHIEHUS 10 PA3BUTHUIO
KJIUCHTYPHBIX OTHOIICHMH NpPEeanpuaTHs TpaHCIOPTHOM cdepsl U chepsl
rOCTEPUUMCTBA HA TPAHCHIOPTE (11 CAMOCTOATEIBHOTO U3YUECHUS).

Tema 4. Cucrema ynpasjieHUsi COBPEMEHHOW rocruHuueii B cdepe
TPAHCIIOPTA

OcHoBHBIE (paKTOPHI BEIOOpA CUCTEMBI yIpaBIeHUs. BUabl cUCTEM ympaBieHUS
TOCTUHUYHBIM TPEANPUATAEM: C MPUBJICYEHUEM HMHOCTPAHHOIO MEHEIKMEHTA,
BEJIOMCTBEHHBIE TOCTHUHHIIbI, YACTHbIE TOCTHUHHUIBI, HEKOMMEPYECKHE TOCTHHUIIBI.
ABTOMAaTH3UPOBAHHBIE CUCTEMBI YIPABJICHUS TOCTUHUYHBIMU NPEANPUITHUIMM.
@opmbl  yIpaBJICHUSI COBPEMEHHOM TOCTUHMIEH. YTPaBICHUE TOCTUHHULEH IO
KOHTPAKTY (IJ11 CaMOCTOSITEIbHOTO u3ydeHusi). OCHOBBI JI€JIOBOM KOMM yHHKALIMH B
YCTHOHM U MUCbMEHHOU opMax Ha ToCcyAapCTBEHHOM si3bike Poccuiickoit @enepanuu
(nna camocToATeNbHOrO U3ydeHus). OCHOBBI /1€JIOBOM KOMMYHHMKAlIMM B YCTHOU U
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MMCbMEHHOM (hopMax Ha HMHOCTPAHHOM (bIX) s3bIKE (ax) (I CaMOCTOSATEIBHOIrO
u3ydeHus). KimeHToopreHTHpOBaHHBIE TEXHOJIIOTUN B CEPBUCHOM NEATEIBHOCTH Ha
TPAHCIIOPTE B YCIOBHSIX B3aUMOJICHCTBUS C TOTPEOUTENSIMU, B TOM YHCJIE UHTEPHET-
NPOABIKEHUA YCAyr (N1 camMoCTOSTeNbHOro u3ydeHus). CucreMa KIMEHTCKHUX
OTHOUICHWH M OpraHu3aliM Ipolecca OOCTyXHBaHUA NOTpeOUTENIe Ha OCHOBE
MPUMEHEHHUSI 3aKOHOJATENbHBIX aKTOB M IMPABOBBIX HOPM (IUISI CaMOCTOSITEBHOTO
W3yYeHUs1). MeToAbl COBEpPUICHCTBOBAHMUS CHCTEMbl KIMEHTCKHX OTHOIICHHWHA B
CEPBHUCHOM NIeATEIHHOCTH Ha TPAHCTIOPTE C HCIOJB30BAHUEM WHTEPHET-TEXHOIOT Uil
(17 caMOCTOATENBHOTO U3y4eHHs). MarepuanbHble pecypchl, 000pylOBaHUE IS
OCYIIECTBIICHHS Tpollecca CepBUCa, KaK MPOBOIUTH IEPETOBOPHI C KIMEHTAMHU IO
NPETEH3MOHHBIM CIy4asiM W OMPEeNATh MPUYMHBI BOSHUKHOBEHHS TPETEH3UN (A5
CaMOCTOSITETTFHOTO W3y4yeHHs). MeToapl pa3pabOTKH M HCIOJBb30BaHUS THUIIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUpPOBAHUS W BHEIPCHHUS
KOPIIOPATUBHBIX ~ CTAaHAAPTOB M  PErJIAMEHTOB  MPOIECCOB  OOCITYKMBAHHS
norpeOuTeneld Ha TPAaHCIOPTE, METOABl B3aWMOJCUCTBUS C KIMEHTAMH II0
OpraHuszaly mporecca OOCITyKUBaHUs IMOTpeduTeneir B chepe TocTenpuuMCTBa
(1St caMOCTOATENBHOTO M3ydeHus). TpeOoBaHUS MPOW3BOJACTBEHHOMN IUCIUTUINHBL,
NpaBWiia IO OXpaHe TpyAa M TOXApHOW O€30MacHOCTH MPH OCYIIECTBICHUH
TEXHOJIOTMUECKOTo Tpolecca (s caMocTosATesbHOro u3ydeHus). Llenb u 3amaum
JCSTENFHOCTH TIOJPA3/ICTICHU CEPBUCHOW JIESATEIBLHOCTH TPEATNPHUSITHS, METOJIbI
OpraHM3alMY IUIAHUPOBAHUS U MOHUTOPHUHIA AESITEIbHOCTU CEPBUCHONW KOMIIAaHUU B
TpaHCIIOPTHOU cepe U B chepe rocTenpurMCcTBa Ha TPAHCIIOPTE, OPTaHU30BBIBAECT
UX BBIIOJHEHUE (JUIs1 CAMOCTOATEIBHOIO N3yUueHHsl). OpraHu3alioHHbIE PELLIEHUS 10
Pa3BUTHUIO KJIMEHTYPHBIX OTHOIICHUM MpeJupUATUs TPAHCIOPTHOH chepbl U chepsl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE (I CAMOCTOSATEIBHOIO U3YUYEHHUS).

Tema 5. OpraHu3anuoOHHO-YIpPaBJIeHYECKass CTPYKTypa MHPOBOIO
FOCTHHUYHOI0 KOMILIeKca B cepe TpaHcnopTa

Mopenu opranu3anud TOCTUHUYHOTO OM3HEca U PA3HOBUIAHOCTH TOCTHUHHUII.
Cuctema ¢panuaitzuara. Homeproii dona. Kimaccudukaiys TOCTHHHYHBIX HOMEPOB.
[Ipo6Gnembl TOCTUHMYHOTO OW3HEca (1 CaMOCTOATENHLHOTO u3ydeHwusi). OCHOBBI
JICTIOBOM KOMMYHHMKAIIMA B YCTHOW M MHUCBMEHHOM (opMax Ha TOCYJapCTBEHHOM
a3pike  Poccuiickoit ®depepanmu  (Ay1s1 caMOCTOSITENBHOTO u3ydyeHusi). (OCHOBBI
JIETIOBOM KOMMYHUKAIIUM B YCTHOM M MUCBMEHHOW (popMax Ha MHOCTPAHHOM (BIX)
a3plke  (ax) (W14 CcaMOCTOSITENBHOTO H3y4deHHs). KIMEHTOOpUEHTHPOBAHHbBIE
TEXHOJIOTUM B CEPBUCHOW JEATEIbBHOCTHM HAa TPAHCIOPTE B  YCIOBHUAX
B3aMMOJICUCTBHS C MOTPEOUTENSIMU, B TOM YHCJI€ WHTEPHET-TPOJABUKCHHUS YCIYT
(mma  camoctoATeNnbHOrO u3ydyeHus). CucrteMa KIMEHTCKUX OTHOIIEHUH U
OpraHu3anuu Mnporecca OoOCIyXUBaHUSI TMOTPEOUTENE Ha OCHOBE MPUMEHEHUS
3aKOHOJATENIbHBIX AKTOB M MPABOBBIX HOPM (VI CAaMOCTOSITEIBHOTO H3YYEHUS).
MeTobl COBEpIICHCTBOBAHUSI CUCTEMbI KJIMEHTCKUX OTHOUIEHHM B CEPBUCHOMU
NEATeIbHOCTA Ha TPAHCHOPTE C MCHOJIb30BAHUEM HHTEPHET-TEXHOJIOTHM (11715
CaMOCTOSITEJILHOTO M3y4eHUus1). MarepualibHble pecypchl, 000pyAOBaHUE s
OCYIIECTBIICHUS MPOIECCa CEPBUCA, KAaK MPOBOJUTH MEPETOBOPHI C KIMEHTaAMU MO
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MIPETEH3UOHHBIM CIIy4asiM U ONpPEAeATh NPUYMHBI BOSHUKHOBEHMS MIPETEH3UN (11
CaMOCTOSITEJILHOTO M3y4eHHs). MeToapl pa3pabOTKM M HCHOJIb30BaHUS THUIOBBIX
TEXHOJOTMYECKUX  MPOLECCOB,  METOAbl  (HhOPMHUPOBAHHUS U BHEJIpEHUs
KOPHOPAaTUBHBIX  CTaHAAPTOB M  PErJaMEHTOB  IPOLIECCOB  OOCTY>KUBAHUS
noTpeduTeneid Ha TpPAaHCIOPTE, METOAbl B3aUMOACHCTBUS C KIMEHTAMH 110
opraHu3aluy Ipolecca OOCIyXUBaHUA MOTpedureneil B cdepe TocTenpUUMCTBA
(7 caMOCTOATENBHOrO M3ydeHus). TpeOoBaHUs MPOU3BOJCTBEHHON AMCLMIUIMHEI,
npaBWjia IO OXpaHe Tpylda M TMOXKapHOW O€30MaCHOCTU TPU OCYUIECTBICHUU
TEXHOJOTHYECKOT0 Tpouecca (I caMmocTosTeNbHOro u3yuyenus). Llens u 3amauu
NEATEIbHOCTU TOAPA3ACIECHUN CEPBUCHOM NESATENBHOCTH NPEANPUATHS, METOMAbI
OpraHu3alyy IUIAHUPOBAHUSA U MOHUTOPHUHTA JEATEIbHOCTA CEPBUCHOM KOMIIAHUH B
TpPaHCHIOPTHOU cdepe U B chepe rocTenpuUMCTBA HA TPAHCIOPTE, OPraHU30BHIBAET
UX BBINOJIHEHUE (1711 CAMOCTOSITENIbHOTO M3yueHus1). OpraHnu3aliioOHHbIE PEIICHUS IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUW MPEANPHUSATHS TPAHCIOPTHOM cdepbl U chepbl
rOCTENPUUMCTBA Ha TPAHCTIOPTE (I CAMOCTOSITENILHOTO U3YUCHHUS ).

Tema 6. Cnenmuka pecTopaHHOr0 00CTyKUBAHUS

Opranuzanusts  CIy)KObl ~ MUTaHUS  HAa  TPEANPHUATHAX  HUHIYCTPUU
roCTeIPUUMCTBA. BUJIBI CEpBUCHOTO OOCITYXKHMBaHUS Ha TPEANPHUATHIX UHIYCTPUHU
rocrenpurMcTBa B cdepe  Tpancmopra.  Knaccudukammss — npeanpustuai
OOIIIECTBEHHOTO MUTAHUS HA MPEANPUITHSIX HMHAYCTPUU TOCTEIPUUMCTBA B cdepe
TpaHcnopTa. OpraHuzanus 0OCIy)XMBaHUS TOCTEH B HOMEpax Ha NPEINPHUSTUIX
UHAYCTPUHU TOCTEIIPUMMCTBA B a3pPOMOPTOBBIX KOMILUIEKCAX (M1 CaMOCTOATEIHLHOTO
u3ydenusi). OCHOBBI J€JIOBOM KOMMYHMKAIIMM B YCTHOW M MUCbMEHHOW (dopMax Ha
rocyJapcTBEHHOM s3blke Poccuiickoit ®expepanuu (I  CaMOCTOSATEIBHOIO
n3ydenusi). OCHOBBI J€JIOBOM KOMMYHMKAIIMM B YCTHOM M MHUCbMEHHOW (opMax Ha
MHOCTpaHHOM  (bIX)  s3bIke  (ax) (I CaMOCTOSITEIBHOIO — M3YUYCHMS).
KimeHToopueHTHpOBaHHbIE TEXHOJIOTUH B CEPBUCHOM NIESITENIBHOCTH HA TPAHCIIOPTE
B YCJOBHUSIX B3aUMOJCHCTBUS C TMOTpeOUTENSIMHU, B TOM UHCJIE WHTEPHET-
OPOJIBIXKEHUSL YCIYTr (IJIs CaMOCTOSITEIbHOrO Hu3yudeHwus). CucrteMa KIMEHTCKHUX
OTHOIICHUM M OpraHU3alMH IMpoIecca OOCTYyKHMBaHUS MOTPeOMTENel Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJIAaTENIbHBIX AKTOB M IPABOBBIX HOPM (IJII CAaMOCTOSITEIBHOTO
u3ydeHus). MeToabl COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKMX OTHOILIEHHA B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUN
(1711 caMOCTOSITENIBHOTO M3y4yeHus). MarepualibHble pecypchl, 000pyIOBaHUE s
OCYIIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
MPETEH3UOHHBIM CIy4YasiM U ONpPENENsATh NPUUYUHbBl BOZHUKHOBEHHUS MPETEH3UN (111
CaMOCTOSITEJILHOTO H3y4eHHs1). MeToasl pa3pabOTKH U HUCHOJIb30BaHUS THUIOBBIX
TEXHOJOTHYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHUS U BHEIpEHUs
KOPIOPATUBHBIX  CTAHAAPTOB U  PErJaMEHTOB  MPOLECCOB  OOCIYXUBAHUS
noTpeduTeNneid Ha TPAHCIOPTE, METOAbl B3aUMOJCHCTBUS C KJIMEHTAMH TI0
OpraHu3alnuu Mpouecca OOCIyKUBaHUA MOTpeduTened B cdepe ToCTenpUuUMCTBa
(myg camocTOATENbHOrO M3y4eHus). TpeOoBaHUs MPOU3BOJCTBEHHON AUCIUILIUHBI,
npaBuUiia MO OXpaHEe TpyJa M MOKapHON O€30MacHOCTH NP OCYIIECTBICHUU
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TEXHOJOTHYECKOT0 mpouecca (A1 camMOoCTOSATENbHOro u3yueHus). Llens u 3amauu
NESATENbHOCTH TOJPA3EICHUl CEPBUCHOW MAESATENBHOCTU MPEANPUATUS, METOJbI
OpraHu3alyy IUIAHUPOBAHUSA U MOHUTOPHHIA JEATEIbHOCTH CEPBUCHOW KOMIIAHUU B
TPaHCIOPTHOU cdepe u B chepe rocTenpUUMCTBA HA TPAHCHOPTE, OPraHU30BBIBAET
UX BBIMOJIHEHUE (J11 CaMOCTOSITENIbHOTO U3yueHus). OpraHu3aliOHHbIE PEHISHUS 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUN MPEANPUATHS TPAaHCHOPTHOM cheprl U chepsl
rOCTENPUUMCTBA HA TPAHCHOPTE (11 CAMOCTOATENBLHOTO U3YUECHUS).

Tema 7. Oco0eHHOCTM OpPraHW3alUM MY3bIKAJbHO-Pa3BJaeKaTeIbHbBIX
NMporpamMM B pecTOpaHe U TOCTHHUIIE

JKaHpbl CIIEGHMYECKOTO HCKYCCTBa B pecTopaHe. TexHuueckoe obOecreyeHue
nporpamM. CocTaBieHHE MPOrPaMMbl BBICTYIUICHUSI. AHHUMAIMOHHBIE MTPOTPaMMBbI B
rocTUHHIE B cdepe TpaHcmopra. BeipasuTenbHble Cpe/cTBa pedd Ha Mpas3aHUKAX.
NHToHanMs Kak CIOXKHBIA KOMIUIEKC COBMECTHO JEWCTBYIOIIUX KOMIIOHEHTOB
3Bydaiei peur. OCHOBHbBIE KOMIIOHEHTHI MHTOHAIIMK. CKOPOCTh PEUHr; TEMIIO-PUTM,
JUTUTEIBHOCTh 3By4YaHwus, may3bl. TemMOp peun. Hekoropwie cnenuduueckue depTsl
JpaMaTypruyeckoro TMPOM3BEACHUS: JICMCTBEHHOCTb, OCTpas KOH(IUKTHOCTD,
3pENUITHOCTh, HEOXKUIAHHOCTD (Pa3bIrPhIBAHUE CKA3KH WJIM MOCTAHOBKA CEMEHHOTO
npazgHuka B pectopane). [lomymspHas My3blka:  (GONK-MY3bIKa, KaHTPH,
JaTUHOAMEpPUKAHCKasi My3blka, OJIF03, PUTM-H-OJIF03, ka3, IIAHCOH, POMAHC,
aBTOPCKas MECHs, AIEKTPOHHAs! My3bIKa (IJIs1 CAMOCTOSITENBHOrO U3ydeHus1). OCHOBBI
JIEJIOBOM KOMMYHHMKAIlUM B YCTHOM M MUCBMEHHOW (hopMax Ha TOCYIapCTBEHHOM
a3pike  Poccuiickoit ®@enepanmu (I CaMOCTOATENBHOTO u3yuyeHusi). OCHOBBI
JIEJIOBOM KOMMYHUKAIlMM B YCTHOM M MUCBMEHHON (opMax Ha MHOCTPAHHOM (BIX)
a3plke  (ax) (@I CcaMOCTOSTENBHOTO M3ydeHHs). KiIMeHTOOpMEHTHpPOBAHHbBIE
TEXHOJIOTUM B CEPBUCHOW JEATEIbHOCTH HAa TPAHCIOPTE B  YCIOBUSIX
B3aMMOJICUCTBUS C TOTPEOUTESIMU, B TOM YHCIIE€ WHTEPHET-MPOABUKECHHUS YCIYT
(mma  camocrtoATenbHOr0 u3yuyeHus). CucreMa KIMEHTCKMX OTHOUIEHUWA H
OopraHu3aldy mnporecca OOCTyKUBaHHUS MOTpeOUTENe Ha OCHOBE NPUMEHECHHS
3aKOHOJATEJIbHBIX AKTOB M MPABOBBIX HOPM (I CaMOCTOSITEIBHOTO HW3YUYEHUS).
MeTtonbl COBEpIICHCTBOBAHUSI CUCTEMbl KJIMEHTCKMX OTHOLICHHU B CEPBHCHOM
NEATEIbHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHUEM HMHTEPHET-TEXHOJOTHIN (AJis
CaMOCTOSITEJILHOTO M3y4eHHUs). MarepuanbHble pecypchl, 000pyAOBaHUE s
OCYLIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
MIPETEH3UOHHBIM CIy4YasiM U ONPENENATh NPUYUHBI BOBHUKHOBEHUS MPETEH3UN (115
CaMOCTOSITEILHOTO H3y4eHHs1). Meroasl pa3paOOTKM W HCIOJIb30BaHUS THUIOBBIX
TEXHOJOTHYECKUX  MPOIECCOB,  METONbl  (HOPMHUPOBAHHUS U BHEJpECHUs
KOPIMOPATUBHBIX  CTAHAAPTOB U  PErJIaMEHTOB  MPOLIECCOB  OOCTYKMBAHUS
noTpeduTeNed Ha TPAHCIOPTE, METOAbl B3aUMOJCHCTBUS C KJIMCHTAMHU IO
OpraHu3anuy Iporecca OO0CTyXUBaHUS MOTpeduTeneii B chepe TOCTENPUUMCTBA
(1711 caMoCTOATENbHOrO M3ydyeHus ). TpeOoBaHUSI MPOU3BOJICTBEHHON AUCUUILIUHEI,
npaBuUjia O OXpaHE TpyJa U TNOXKApPHOW OE€30MacHOCTH MNpPU OCYIIECTBICHUU
TEXHOJIOTHYECKOr0 Mpolecca (i camocTtoATesbHOro u3ydeHus). Llenbp u 3amaum
NEATENIbHOCTU MOAPA3AEICHUN CEPBUCHON ACATEIBHOCTH MPEANPHUATHS, METOJIbI
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OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAHUU B
TpPaHCIOPTHOU cepe U B chepe rocTeNpUUMCTBA HA TPAHCIOPTE, OPraHU30BBIBAET
UX BBIMOJIHEHUE (A1 CAMOCTOSTENBHOIO U3ydeHus). OpraHu3allMOHHbIE PELICHUS 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLUIEHUW MPEANpPHUATHS TPAHCHOPTHOUM cdepbl u cdepbl
rOCTENPUUMCTBA Ha TPAHCIIOPTE (JJIs1 CAMOCTOSITEIbHOTO U3yUYEHUS ).

Tema 8. CayxeOHbIi 3 TUKET

KopnoparuBnas kynetypa. [lcuxonoruyeckas KynbTypa cepBuca. [lonroroska
KaJpoB B HHAYCTpUU roctenpuuMcTBa. lIpaBuna mnoBeneHHs COTPYAHUKOB C
roctamu. KommyHukanuoHHass cpena cdepbl cepBuca. IIpaBuiia opranuszanuu
NPUTIACUTENIBHBIX OTKPBITOK (ISl CAMOCTOSITENIbHOTO M3yueHus). OCHOBBI J€10BOM
KOMMYHHUKallUM B YCTHOW M NHCbMEHHOM (opmMax Ha TOCYIapCTBEHHOM S3bIKE
Poccuiickoit ®denepanuu (711 caMOCTOSATENBbHOTO u3ydeHusi). OCHOBBI JI€JIOBOM
KOMMYHHUKAllUM B YCTHOW U MUCbMEHHOM (hopMax Ha MHOCTPaAaHHOM (bIX) SI3bIKE (aX)
(It caMOCTOATENBHOTO U3yuyeHus). KIMeHTOOPMEeHTHUPOBAHHBIE TEXHOJOTUU B
CEPBUCHON JIEATEIBHOCTH Ha TPAHCIOPTE B YCJIOBUSAX B3aUMOJACHCTBUS C
noTpeouTeNssIMi, B  TOM  4YHUCJIE€  HMHTEPHET-IPOJABIKEHUS  ycayr (IS
CaMOCTOSTEILHOTO u3ydeHus). CucrtemMa KIMEHTCKMX OTHOILIEHHWW MU OpraHu3aliu
nporecca o0CIyXKMBaHUA NOTpeOUTeNleld Ha OCHOBE NMPUMEHEHHS 3aKOHOATEIbHBIX
aKTOB W TPAaBOBBIX HOPM ([JI1 CaMOCTOSITEIBHOTO  HW3Yy4yeHHusi). MeTobl
COBEPIICHCTBOBAHUS CUCTEMBbI KIIMEHTCKUX OTHOLICHUN B CEPBUCHOMN NIESITEIBHOCTH
Ha TPAHCIOPTE C HCIOJIb30BAHUEM HHTEPHET-TEXHOJIOTHUM (IJI1 CaMOCTOSITEIBHOTO
u3ydeHus). MarepuaiabHble pecypchl, 000pyI0BaHKE JIJIsi OCYIIECTBICHUS Mpoliecca
CepBHUCa, KaK MPOBOJUTH MEPETrOBOPHI C KIUEHTAMU IO NMPETEH3UOHHBIM CIIy4asiM U
ONpENEeNATh MPUYUHBI BO3HUKHOBEHMSI TMPETEH3WM (I CaMOCTOSITENbHOTO
u3ydeHus). MeTonbl pa3pabOTKM M HCIOJIB30BAHUSA THUIOBBIX TEXHOJOTHYECKUX
IIPOIIECCOB, METOJbI (POPMUPOBAHUS W BHEIAPECHUS] KOPIOPATUBHBIX CTAHIAPTOB H
PETJIAaMEHTOB TMPOILIECCOB OOCIYKMBaHUS TOTpeOUTENeH Ha TPAaHCIOPTE, METOIbI
B3aMMOJICUCTBUS C KJIMEHTaMH [0 OpraHU3allud Ipolecca OOCITyKUBaHUS
norpebuteneid B cdepe TOCTEPUUMCTBA (I CaMOCTOSTEIBLHOTO HW3Y4YCHUs).
TpeboBanusi NPOU3BOJICTBEHHOW NHUCUUIUIMHBI, NpaBUja IO OXpaHE TpyAa H
MOKapHOM 0€30MacHOCTH NPU OCYIIECTBIEHUH TEXHOJIOTHYECKOro mporecca (s
CaMOCTOSATEIbHOTO u3ydeHus1). llenb M 3agauM  JIEATEIBbHOCTH IOJpa3JeiIeHUM
CEPBUCHON JEATEIBHOCTH MPEANPUATHS, METOABl OPraHU3alMM IUIAHUPOBAHUA U
MOHHUTOpPUHIA JESTENbHOCTH CEPBUCHOW KOMIIAHMM B TPAHCIOPTHON cdepe U B
chepe rocTenpuUMCTBa Ha TPAHCIOPTE, OPraHU30BBIBAET MX BBINOJHEHHE (IS
CaMOCTOSITEILHOTO  M3y4yeHus). OpraHu3alMoOHHbIE pPEHIEHUS 10  Pa3BUTHUIO
KJIIMEHTYPHBIX OTHOLICHWA MPEANpUATHS TPAHCHOPTHOM cdepsl U  cdepsl
rOCTENPUUMCTBA HA TPAHCHOPTE (11 CAMOCTOATEIBHOTO U3YUECHUS).

Tema 9. OcoGeHHOCTH MEeHET:KMEHTAa B HHIYCTPUH rOCTEeNNPHUMCTBA

Nupyctpust rocrenpurMcTBa Kak OOBEKT MEHEKMEHTa. BHyTpeHHssi u
BHEIIHASI cpeaa B HMHAYCTpuU rocrtenpuumctBa. CTpyKTypa  yIpaBieHUA
NPEANPUATUIMU UHAYCTPUU TOCTEHIPUUMCTBA ([IJI1 CAMOCTOSITEILHOTO W3Y4YEHHUS ).
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OcCHOBBI  J1€7TOBOMI KOMMYHUKAaIlMM B YCTHOM M NHCbMEHHOM ¢Qopmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit ®dexpepanuu (I  CaMOCTOATEIBHOIO
nzydeHus). OCHOBBI J€I0BOM KOMMYHHMKALMM B YCTHOM M MHUCbMEHHOW (hopMax Ha
MHOCTpaHHOM  (bIX)  s3blke  (ax) (WIS CaMOCTOSTENBLHOTO  M3YUYEHUS).
KimeHTOOprueHTHpPOBaHHBIE TEXHOJIOTUH B CEPBUCHOU NIESITENBHOCTH HA TPAHCIIOPTE
B YCIOBUSX B3aUMOJCHCTBUS C TMOTPEOUTENIMH, B TOM YHCIE HHTEPHET-
MPOJABWKEHUSA YCIyr (AJi caMoCTOATENbHOro u3yudeHus). CucremMa KIMEHTCKUX
OTHOIIEHUM M OpraHu3alMM Ipolecca OOCITyKMBaHUS NOTpeOuTENeil Ha OCHOBE
MPUMEHEHUS! 3aKOHOJATENbHBIX aKTOB M IMPaBOBBIX HOPM (I CAMOCTOSITEIBHOTO
u3ydyeHus). MeToipl COBEpPUICHCTBOBAHUS CHUCTEMBbI KIMEHTCKUX OTHOILIEHUN B
CEpPBHUCHOM JEATEIBHOCTH Ha TPAHCIIOPTE C UCIIOJIB30BAHUEM HHTEPHET-TEXHOJIOTHUU
(17 caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble pecypchbl, 000pyIOBaHUE IS
OCYILIECTBJICHUS NPOLIECCAa CEPBUCA, KAK MPOBOAUTH IEPErOBOPHI C KIMEHTAMHU IIO
NPETEH3MOHHBIM CIIy4asiM U ONpPENENsATh MPUYMHBI BOSHUKHOBEHUS MpeTeH3uil (s
CaMOCTOSATEIILHOTO HU3y4eHHs). MeToapl pa3pabOTKH M HMCHOJIb30BaHHUS THIOBBIX
TEXHOJOTUYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHUS 51 BHEJIPECHUS
KOPIIOPaTUBHBIX ~ CTAaHIAPTOB W  PErJIAMEHTOB  IIPOLIECCOB  OOCITYKHUBaHUS
norpebuTened Ha TPAHCIOPTE, METOAbl B3aUMOJIEUCTBHS C KIMEHTAMH IIO
OpraHu3aluy Ipoliecca OOCIyXUBaHUSA TMoTpedureneit B cdepe TOCTENPUUMCTBA
(7t caMOCTOATENBHOrO M3ydeHus). TpeOoBaHUs MPOU3BOACTBEHHOM JHUCUHUILIUHBI,
OpaBuUja IO OXpaHEe TpyAa U IOKAPHOM O€30MacCHOCTH NpPU OCYILECTBICHUU
TEXHOJIOTUYECKOr0 Tpolecca (s camMocToATeabHOro u3ydeHus). llenp u 3amaum
NEATEIIBHOCTU IOAPA3NEICHUN CEPBUCHOU NEATEIBHOCTU MPEANPUATHS, METOMAbI
OpraHU3aluU IUIAHUPOBAHUS U MOHUTOPHUHIA JCATEIbHOCTH CEPBUCHON KOMIIAHUU B
TpaHCIOPTHOU cepe U B chepe rocTenpurMCTBa Ha TPAHCIIOPTE, OPTaHU30BBIBAECT
UX BBIIIOJIHEHUE (11 CAMOCTOSITENIBHOTO N3yueHus1). OpraHu3aliiOHHbIE PELICHMS 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUH MpeJNpUATUs TPAHCIOPTHOHN chepbl U chepsl
rOCTEIPUMMCTBA HA TPAHCIOPTE (711 CAMOCTOATEIBHOTO U3YUECHUS).

Tema 10. IlnannpoBaHue nokasartesieid, XapaKTepu3yOIMUX rOCTUHUYHYIO
AeATEeJbHOCTD

[ImaHupoBaHne uHClIa KOWKO-MECT TOCTHHMUBI W 4YHUCIA KOMKO-CYTOK,
MPENIOCTaBIsIEMbIX B TOCTUHHMIIE /I SKCIutyatanuu (3acenenus). Koadduiment
3arpy3KdM TOCTHHHUIBI HA MNPEANPUATHSIX HMHIAYCTPUM TOCTEIPUHMMCTBA B
a’pOIOPTOBBIX KOMILIeKcax. CpeaHee 4Yucio rocTeil Ha OAMH MPOAAHHBIA HOMED.
Koadhdumment cezoHHOCTH B TpoIecce 3arpy3Kd TOCTHHHIIBI HA MPEANPUATHIX
HWHJYCTPUU TOCTEMPUUMCTBA B a3pPOMNOPTOBBIX KOMIUIEKCAX (IJI1 CAMOCTOSITEIbHOTO
n3yueHust). CpeaHsis CTOMMOCTh TOCTUHUYHOTO MECTa Ha MPEANPUATUSIX UHYCTPUU
rOCTENPUUMCTBA B a3POINOPTOBBIX KOMILIEKCAX (ISl CAaMOCTOSITEILHOTO M3Yy4YEHUs).
[IpuexaBmie W HE NpPUEXaBIIME TOCTH, MX YYET HAa MNPEANPUIATHAX HHAYCTPUHU
rOCTENPUUMCTBA B a’pONOPTOBBIX KOMILUIEKCAX ([JI1 CAMOCTOSITEIbHOTO M3YUYEHUs).
HudpoBass MOOMIBHOCTH HaceNeHUs (IJIs CaMOCTOATENbHOr0 u3ydeHusi). OCHOBBI
JI€JI0OBOM KOMMYHHUKAIIMM B YCTHOM M MUCbMEHHON (hopMax Ha rocyaapCTBEHHOM
s3bike Poccuiickoit denepanuu (1151 caMOCTOSTENIbHOTO U3y4eHus1). OCHOBBI
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JI€JIOBOM KOMMYHUKAllMM B YCTHOM M NUCBMEHHOH (opMax Ha MHOCTPAHHOM (BIX)
a3plke  (ax) (@ caMOCTOSITENIBHOrO — M3yuyeHusi). KilmeHToopueHTHpOBaHHbBIE
TEXHOJOTMM B CEPBUCHOM JEATENIbBHOCTM HAa TPAHCOOPTE B  YCIOBHSX
B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCIIE WHTEPHET-MPOABUKEHHUS YCIYT
(nms  camocrtosTenbHOro M3ydeHus). Cucrema KIMEHTCKUX OTHOLIEHUWA U
opraHu3aluy mnpoiecca OOCTyKUBaHHUS MOTpeOUTENe Ha OCHOBE NPUMEHEHHS
3aKOHOJATENbHBIX AKTOB M MPABOBBIX HOPM (IJII CAaMOCTOSITEIBHOTO H3Y4YEHUs).
MeTtonbl COBEpIICHCTBOBAHUS CUCTEMbl KIMEHTCKMX OTHOLIEHHM B CEPBUCHOM
NESATENbHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM HHTEPHET-TEXHONOTUN (s
CaMOCTOSITEJILHOTO M3Yy4eHus). MarepualibHble pecypchl, 000pyIOBaHUE IS
OCYIIECTBJICHHsI TpoOliecca CEpBHUCA, KAK MPOBOJIUTH MEPErOBOPHI C KIMEHTAMU IO
NPETEH3MOHHBIM CIIy4asiM U OMpPEeAessATh NMPUUYUHBI BOSHUKHOBEHMS MPETeH3UN (1J1s
CaMOCTOSITEJILHOTO HM3Yy4eHHs). MeToasl pa3padOTKM M MCIOJIB30BAHMS THIOBBIX
TEXHOJOTMYECKUX  MPOIECCOB,  METoAbl  (opMUpOBaHMS W BHEIPEHUs
KOPIOPaTUBHBIX ~ CTaHAAPTOB M  PErJaMEHTOB  IMPOILIECCOB  OOCTYKUBAHUS
norpebuTeneld Ha TPAHCIOPTE, METOAbl B3aUMOJEWUCTBHUS C KIUEHTAMH [0
OopraHu3aldy Ipoliecca OOCIyXUBaHUS TMOTpedutenei B chepe TocTenpUUMCTBA
(7t caMOCTOATENBHOTO M3y4deHwusi). TpeOoBaHUS MPOU3BOACTBEHHON IHUCIMILTUHBI,
npaBWiia 1O OXpaHe Tpyda U TOXKApHOH OE30MaCHOCTH MpU OCYIIECTBICHUU
TEXHOJOTHYECKOTO Tpolecca (s caMmocTosTeNbHOro u3yudeHus). Llens u 3amauu
NEATENBHOCTH TOAPA3JEICHUN CEPBUCHOM IEATEIbHOCTH IPEANPUATHS, METOIBI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JAEATEIBHOCTA CEPBUCHOW KOMIIAHUH B
TpaHCIOPTHOU cepe U B chepe rocTeNpUUMCTBA Ha TPAHCIOPTE, OPraHU30BBIBAET
UX BBIIIOJHEHHE ([UIs1 CAMOCTOATEIBHOIO N3yueHust). OpraHu3alioOHHbIE PELIEHUS 1O
Pa3BUTHUIO KIMEHTYPHBIX OTHOLIEHUM MpEeaNnpUsTUs TPAHCHOPTHOM cdeprl U chepbl
rOCTEIIPUMMCTBA HA TPAHCIIOPTE (I CAMOCTOSITEILHOTO U3YUYEHUS).

Tema 11. IloTpedouTe 1M TOCTUHUYHBIX YCJAYT B cdepe TpaHCHOpTA

[ToTpeOuTenu TOCTUHUYHBIX YCIYT CpEIM aBHANAacCCaXUPOB: TPYINHUPOBKA,
xapakTepuctuka,  (aktopel.  [lokynaTenbckoe — TOBEJAEHUE  MOTpeOUTenei
TOCTUHUYHBIX YCIyr B cdepe Bo3AymHOro tpaHcnopra. [Iporecc moKymku
TOCTUHUYHBIX YCIYT Ha NPEANPUATUIX UHAYCTPUU FTOCTEMIPUUMCTBA B a3PONIOPTOBBIX
KOMIUIEKCaX. PBIHOK TMOKymaTeneil TOCTUHUYHBIX YCIYr Ha  HPeAIpHUSATHAX
WHJYCTPUU FOCTENPUUMCTBA B a3POMOPTOBBIX KOMIUIEKCAX (IJIs1 CaMOCTOSITENBHOTO
n3ydeHus). OCHOBBI JIeTIOBOM KOMMYHHKAIIUA B YCTHOW W MUChbMEHHOU (hopmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit ®epepanuu (a7  CaMOCTOATEIBHOIO
n3yueHusi). OCHOBBI J€JI0BOM KOMMYHHMKAIIMM B YCTHOW M MUCbMEHHOM (opmax Ha
MHOCTpaHHOM  (bIX)  s3blke  (ax) (WIS CaMOCTOSITENBHOTO  M3YYEHUS).
KinenToopueHTHpOBaHHbIE TEXHOJIOTUH B CEPBUCHOM NIESITENIBHOCTH HAa TPAHCHOPTE
B YCIOBUSX B3aUMOJCHCTBUS C TMOTPEOWTENSIMH, B TOM 4YHCIE HHTEPHET-
MPOABIKEHUS YCAYTr (i1 CaMOCTOSITENIbHOTO H3ydeHus). Cucrema KIMEHTCKUX
OTHOILICHUM M OpraHu3aluu mpoiecca OOCTyKHUBaHUSI MOTpeOUTENei Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJIAaTENIbHBIX AKTOB M IMPABOBBIX HOPM (I CAaMOCTOSITEIBLHOTO
u3ydeHus). MeTosibl COBEPUICHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOILICHUH B
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CEPBHUCHOM NIEATETHHOCTH HAa TPAHCIIOPTE C MCIOJIB30BAHUEM WHTEPHET-TEXHOIOTHMA
(17 caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble pecypchbl, 00OpyIOBaHHE IS
OCYIIECTBJICHHS Ipoliecca CepBUCA, KaK MPOBOJUTH IEPErOBOPHI C KIMEHTAMHU IO
MPETEH3UOHHBIM CIy4YasiM U ONPEIENATh MPUYMHBI BO3SHUKHOBEHUS MPETEH3UN (AJIs
CaMOCTOSITETFHOTO H3y4YeHHs). MeToasl pa3pabOoTKH M HCIIOJIIb30BaHUS THUIIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUpPOBAHUS W BHEIPCHHUS
KOPIIOPATUBHBIX  CTAaHAAPTOB W  PETJIAMEHTOB  MPOIECCOB  OOCITYKMBAHHS
noTpebuTeneii Ha TpaHCIOPTE, METOABl B3aWMOJCWUCTBUSA C KIMEHTAMH IIO
OpraHu3aly Ipolecca OOCIyKMBaHHs IOTpeduTeneil B chepe ToCTenpUUMCTBa
(st caMOCTOATENBHOTO M3ydeHus). TpeOoBaHUS MPOW3BOACTBEHHON TUCIUTUINHBL,
npaBWia IO OXpaHe TpyAa M TOXKAapHOW O€30MacHOCTH MPH OCYIIECTBICHUH
TEXHOJIOTMUECKOro Tpolecca (g camMocTosATesbHOro u3ydeHus). Llenb u 3amaum
ACSITENFHOCTH TIOJPA3IeTICHU CEePBUCHOW JEATEIBHOCTH TPEATNPHUSITHS, METOJIbI
OpTraHM3alM{ TUTAHWPOBAHUS U MOHUTOPHHTA JACSITEIFHOCTH CEPBUCHOW KOMIIAaHUH B
TpaHCTIOPTHOW cepe U B chepe rocTenpuruMCTBa Ha TPAHCIIOPTE, OPTaHU30BHIBACT
UX BBITIOJTHEHHE (TSI CAMOCTOATEIBHOTO M3ydeHHs ). OpraHu3aliOHHBIC PEIICHUS T10
Pa3BUTHIO KIMEHTYPHBIX OTHOIICHWHA TPEANPUATHS TPAHCIIOPTHON chepbl u cdepsl
TOCTETIPUUMCTBA Ha TPAHCTIOPTE (IS CAMOCTOSATEIIHFHOTO U3YICHHUS).

Tema 12. PbiHOYHAsi cerMeHTalusi, MO3UIMOHUPOBAHME U pa3padoTKa
TOCTHHUYHBIX YCJIYT € y4eTOM TpeOoBaHuii moTpeduTess B cdepe TpaHCOPTA

PbiHOYHasi cerMeHTanysi TOCTUHHYHBIX YCIYT Ha MPEOUPUSATHSIX HUHIYCTPUHU
TFOCTENPUMMCTBA B a3pPONOPTOBBIX KOMILUIEKCAaX: OCHOBHBIE KPUTEPHUH, IMPOLECC U
OpU3HAKK cerMeHTauuu. [Iouck m ompenesieHne LENeBbIX CETMEHTOB TOCTUHUYHBIX
YCIIYT Ha MPEINPUATHIX UHIYCTPUU TOCTEIPUUMCTBA B a3pONOPTOBBIX KOMIUIEKCAX.
CerMeHTHpOBaHME M IUIAH MApKETHHTA CEPBHUCHBIX TOCTMHHYHBIX YCIYr B cdepe
BO3YIIHOTO  TpaHcmoprta. [lo3uIMOHMpOBaHME  TOCTUHMYHBIX  YCIyr  Ha
OPEANPUATUAX HHAYCTPUM TOCTENPUUMMCTBA B a’3pONOPTOBBIX KOMILIEKCAX (IJs
CaMOCTOSITEIbHOTO HU3y4deHHUs). OCHOBBI J€J0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCbMEHHOM (opMax Ha TOCymapCTBEHHOM s3bike Poccuiickoit deneparuu (s
CaMOCTOSITEIbHOTO HU3y4ueHHUs). OCHOBBI J€JI0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCbMEHHON (hopMax Ha MHOCTpPAaHHOM (bIX) sI3bIKE (ax) (11 CaMOCTOSTEIHLHOTO
n3yueHust). KilneHTOOpUEeHTUPOBAHHBIE TEXHOJOTMU B CEPBUCHOM JEATEIBHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCIIE HHTEPHET-
MPOABWKEHUS YCIAYTr (IJI1 CaMOCTOSITeNIbHOTO H3y4deHus). CucremMa KIMEHTCKUX
OTHOILIEHUM M OpraHu3aluu mpolecca OOCIyKMBaHUSI MOTpeOUTENei Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJIAaTENIbHBIX AKTOB M IMPABOBBIX HOPM (I CAaMOCTOSITEIBLHOTO
u3ydeHus). MeToabl COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKMX OTHOILICHUA B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIOPTE C UCMOJIb30BAHUEM HHTEPHET-TEXHOJIOTUN
(1711 caMOCTOSITENIBHOTO M3y4yeHus). MarepualibHble pecypchl, 000pydOBaHUE s
OCYIIECTBIICHHS MPOLECCa CEpPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
MPETEH3UOHHBIM CIy4YasiM U ONPENENsATh NPUUYUHBl BOZHUKHOBEHHUS MPETEH3UN (111
CaMOCTOSITEJILHOTO H3y4eHHs1). MeToasl pa3pabOTKH U HCHOJIb30BaHUS THUIOBBIX
TEXHOJIOTUYECKHUX MPOLECCOB, METO/IbI (DOPMUPOBAHUS U BHEIIPEHUS
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KOPHOPAaTUBHBIX  CTaHAAPTOB M  PErJaMEHTOB  IPOLIECCOB  OOCTY>KUBAHUS
noTpeduTeNned Ha TpPAHCIOPTE, METOAbl B3aUMOACHCTBUS C KIMEHTAMH [0
OopraHu3aluy Ipolecca O0CIyXUBaHUA MOTpedureneid B cdepe ToCcTenpUUMCTBA
(7 caMOCTOATENBHOrO M3y4deHus). TpeOoBaHUs MPOU3BOACTBEHHON HCUMILIUHBL,
npaBWiia IO OXpaHe Tpylda M TMOXKapHOW O€30MaCHOCTU TPU OCYUIECTBICHUU
TEXHOJOTHYECKOTO Tpouecca (I caMmocTosTeNbHOro u3yuyeHus). Llens u 3agaun
NEeSATENbHOCTH TOJpa3JIeJICHU CEpPBUCHOW JEATENbHOCTH MPEANPUATUS, METOJbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAHUU B
TpaHCIOPTHOU cdepe u B chepe rocTeNpUUMCTBA HA TPAHCIOPTE, OPraHU30BbIBAET
UX BBINOJIHEHUE (JIJ7I1 CAMOCTOSITENIbHOTO U3yueHus). Opranu3aluoHHbIe pEHIeHUs MO0
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUW MPEANpPHUATHS TPAaHCHIOPTHON cdepbl u cdepbl
rOCTENPUUMCTBA HA TPAHCTIOPTE (JIJI1 CAMOCTOATENBbHOTO U3YUECHUS ).

Tema 13. Pa3paGoTka HOBOro TOCTHHHYHOIO TPOAYKTa B cdepe

TPaHCIOPTA
Pa3paboTka KOHLENUMKM TOCTMHMUYHOTO TMPEANPUATAS HA MNPEANPUITHIX
UHOYCTPUM  TOCTENIPUMMCTBA B ad’pONOPTOBBIX  KoMIuiekcax.  OneHka

MECTOIOJIOKEHHUSI TSI pa3pab0OTKK HOBOTO mpeasioxkeHus. CerMeHTHpOBaHNE PhIHKA
TOCTHHUYHBIX yCayr. BwiOop 1ieeBoro pbelHKa ISl KIMEHTOB TIPEANPUSITHUS
WHYCTPUHM TOCTEHIPUUMCTBA B adPOMOPTOBBIX KOMIUIEKCAX (IS CaMOCTOSTEIIBHOTO
nuzyuyeHus). [lo3umoHMpOBaHWE TOCTUHUIIBI HA LIEJIEBOM PBIHKE B a3pONOPTOBBIX
KOMIUIEKCaX (711 CaMOCTOSITENIbHOTO u3yueHusi). OCHOBBI 1€I0BOM KOMMYHUKAIIMH B
YCTHOM M MTMCbMEHHOH (popMax Ha rocymapcTBEHHOM s3bike Poccuiickoit Deneparuu
(mmst caMocToATENBbHOTO M3ydeHus). OCHOBBI JI€IOBOM KOMMYHHMKAIlMM B YCTHOU U
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (BIX) si3bIKE (ax) (11 CaMOCTOSATEIHLHOTO
u3yueHus). KiimeHToOOpUeHTUPOBAHHBIE TEXHOJOTHUH B CEPBUCHOM JEATEIBHOCTH Ha
TPAHCTIOPTE B YCIOBUAX B3aUMOJACHCTBUS C TOTPEOUTENAMH, B TOM YHCIIE UHTEPHET-
OPOJIBIXKEHUSI YCIYTr (IJIs CaMOCTOSITEIbHOrO Hu3yudeHwus). CucrteMa KIMEHTCKHUX
OTHOIICHUM M OpraHU3alMH Ipolecca OOCITyKHMBaHUS MOTpeOUTENel Ha OCHOBE
IPUMEHEHHS 3aKOHOJATEIbHBIX aKTOB M IMPABOBBIX HOPM (IUIsI CAaMOCTOSITEIIBHOTO
u3y4yeHus). MeToabl COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKMX OTHOILIEHHA B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIOPTE C UCIOJIb30BAaHUEM MHTEPHET-TEXHOJIOTUN
(711 caMOCTOSITENIBHOTO M3y4yeHus). MarepualibHble pecypchl, 000pyIOBaHUE s
OCYLIECTBIICHHS MPOLECCa CEpPBHUCA, KaK MPOBOJUTH MEPErOBOPHI C KIMEHTAMH I10
MIPETEH3UOHHBIM CIy4YasiM U ONpPEIEsATh NPUYUHBI BOZHUKHOBEHHUS MPETEH3UN (111
CaMOCTOSITEJILHOTO H3y4eHHs1). MeToapl pa3padOTKH U HUCHOJIb30BaHUS THUIOBBIX
TEXHOJOTHYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHHUS U BHEIpEHUs
KOPIMOPATUBHBIX  CTAHAAPTOB W  PErJaMEHTOB  MPOLECCOB  OOCIYXHUBAHUS
noTpeduTeNneid Ha TPAHCIOPTE, METOAbl B3aUMOJCHCTBUS C KJIMEHTAMH II0
OpraHu3aluy Tporecca OOCITyXKUBaHUSA MOTpeduteneit B cdepe TOCTENPHUUMCTBA
(7t caMOCTOATENFHOTO M3ydeHus ). TpeOoBaHMs MPOU3BOACTBEHHOW JUCIUILIAHEI,
MpaBuUjla O OXpaHE TpyJda U TMOXKAPHOW OE30MaCHOCTH TMPU OCYIIECTBICHUU
TEXHOJIOTHYECKOr0 mpolecca (sl camocToATeNbHOro u3ydeHus). Llenbs u 3amgaum
NEATEeNIbHOCTU MOAPA3AEICHUN CEPBUCHON ACSATEIBLHOCTH MPEINPHUATHS, METOJIbI
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OpraHu3alyy IUIAHUPOBAHUSA U MOHMTOPHUHIA JEATEIbHOCTA CEPBUCHOM KOMIIAHHH B
TpPaHCIOPTHOU cepe U B chepe rocTeNpUUMCTBA HA TPAHCIOPTE, OPraHU30BBIBAET
UX BBINOJIHEHUE (I CAMOCTOSTENBHOIO U3ydeHus). OpraHu3alliOHHbIE PELICHUS 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOLUEHUW NPEANpPHUATHS TPAHCHOPTHOM cepbl U chepbl
rOCTENPUUMCTBA HA TPAHCIIOPTE ([JIs1 CAMOCTOSITEIBHOTO U3yUYEHUs).

Tema 14. YnpaBiieHne nepcoHajaoM B TOCTHHHYHOM KOMILIEKCe

VYopaBneHue  MEpCOHAJIOM  TOCTUHUYHOIO  MPEANpUSATUS  HUHIAYCTPUHU
rOCTENIPUUMCTBA B c(epe TpaHCIOpTa: OCHOBHbIE TMOHATHUA. TpeboBaHus K
nepcoHanly, OpraHuzanus paboTbl C TOCTAMU OTENs HA MPEANPUSITHSIX HHAYCTPHUH
rOCTEIPUUMCTBA B cpepe TpaHcropTa. TeXHOJOruu noAadopa M MOJrOTOBKH KaJpoOB
npo(ecCUOHaIBbHOTO TOCTUHUYHOTO TMepcoHajda Ha MPEANpHUITHSIX HHIYCTPHUH
roCTENIpUUMCTBA B cdepe TpaHcnopTa. TEeXHOJIOTMM MOTHUBAIMM IEepcoHala B
TFOCTUHULAX Ha TPEANpUATHAX MHIYCTPUHM TOCTENPUUMCTBA B cdepe TpaHCHopra
(mmst camocToATENbHOTO M3ydeHus). OCHOBBI JI€IOBOM KOMMYHHMKAIlMM B YCTHOU U
nUChbMEHHON (opmax Ha rocymapcTBeHHOM si3bike Poccuiickoit denepamum (s
CaMOCTOSTEILHOTO u3yueHusi). OCHOBBI JIEIOBOM KOMMYHHUKAIIMM B YCTHOW W
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (BIX) si3bIKE (ax) (11 CaMOCTOSATEIHLHOTO
nu3ydenusi). KimeHTooOpueHTUpOBaHHbIE TEXHOJIOTMH B CEPBUCHOM AESTEIBHOCTH HA
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENIMH, B TOM YHCII€ HHTEPHET-
NPOABMKEHUS YCIyr (I CaMOCTOSATENbHOro H3ydeHus). CucremMa KIMEHTCKUX
OTHOILLIEHUI M OpraHM3alM Ipolecca OO0CIyKHBaHUSA NOTpeOUTENel Ha OCHOBE
NPUMEHEHUS 3aKOHOJATEIBHBIX AKTOB M IIPABOBBIX HOPM (I CAMOCTOSITEIIBHOTO
U3y4eHMs1). MeToAbpl COBEPLICHCTBOBAHMSI CUCTEMBI KIMEHTCKHX OTHOILUECHUN B
CEPBUCHON JIEATEIBLHOCTH HAa TPAHCIIOPTE C MCIOJIb30BAHMEM MHTEPHET-TEXHOJIOTHIA
(11 caMOCTOATENBHOIO U3y4eHHUs). MarepualibHble pecypchl, 00OpylOBaHHUE IS
OCYIIECTBJICHHsI IIpOLIECCAa CEPBHUCA, KAK MPOBOJUTH IEPErOBOPHI C KIMEHTAMH IIO
IPETEH3UOHHBIM CIIy4assM W ONpPENEATh NPUYMHBI BO3HUKHOBEHUS MPETEH3UM (1
CaMOCTOSITETILHOTO H3y4yeHHs). MeToapl pa3paOOTKH M HCIOJb30BAHUS TUIOBBIX
TEXHOJIOTUYECKUX  MPOIECCOB,  METOAbl  (OPMHUpPOBAaHUS U BHEIPECHUS
KOPIOpPAaTUBHBIX  CTaHAAPTOB M  PErJaMEHTOB  IPOLIECCOB  OOCIYKMBAHUS
notpeburTeneil Ha TpaHCIOPTE, METOAbl B3aUMOJAEWCTBUSA C KIMEHTAaMH IO
OpraHu3aliy Tpoiecca OOCITyXKUBaHUA TMOTpebureneit B chepe TOCTEIPUUMCTBA
(151 caMOCTOATENBHOrO M3yudeHus). TpeOoBaHUS MPOU3BOACTBEHHOM IUCIUILINHBL,
npaBWja I0 OXpaHe Tpylda U TMOXapHOH O€30MacHOCTH MpPHU OCYILECTBICHUU
TEXHOJOTMYECKOT0 Ipouecca (A1 caMOoCTOSATENbHOro u3ydeHus). Llens u 3amaun
NESATENbHOCTH MOJAPA3JEICHUN CEPBUCHOW JEATENBHOCTH MPEANPUATUS, METOJbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA JEATEIBHOCTH CEPBUCHOW KOMIIAHWH B
TpaHCIIOPTHOU cepe U B chepe rocTenpuuMCcTBa Ha TPAHCIIOPTE, OPraHU30BHIBACT
UX BBINOJIHEHUE (11 CAMOCTOSTENBHOIO U3ydeHHs). OpraHu3allMOHHbIE PELICHUS 110
Pa3BUTHUIO KJIMEHTYPHBIX OTHOIICHUM MpPEANpUATUS TPAHCIOPTHOM chepbl U cepsl
rOCTEPUUMMCTBA Ha TPAHCHOPTE (111 CAMOCTOSITEILHOIO U3yUYEHU).
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Tema 15. Cranpapru3anmusi M cucTeMa cObITA YCJYr NOTPeOMTE sIM
TOCTHHUYHOIO NPeNPUATHSA

OcCO0OEHHOCTM CTaHAAPTU3ALMHM TOCTUHUYHBIX YCIYI Ha MNPEeANpUATHIX
MHIYCTPUU TOCTENpPUUMCTBA B cdepe TpaHcnopTa. KaHambel pacmpocTpaHeHHUs
CEPBUCHBIX TOCTUHUYHBIX YCIyI Ha NPEANPUITHUAX WHIYCTPUU TOCTENPUUMCTBA B
cdepe Tpancnopra. CrucreMa cObITa CEPBUCHBIX YCIYT Ha NPEINPUATUSAX UHIYCTPUU
rocrenpuuMcTBa B cdepe TpaHcnopra. DopmupoBaHHEe COBITOBOM CTpaTeTuu
TOCTUHUYHOTO MPEANPUATUS Ha TPEANPUATUIAX UHYCTPUU TOCTENPUUMCTBA B chepe
TpaHcrnopTa (AJIsI CAaMOCTOATENbHOTO H3ydeHus). OCHOBBI 1€I0BOM KOMMYHUKAIIUHU B
YCTHOW U MUCbMEHHOU (popMax Ha rocyAapCcTBEHHOM s3bike Poccuiickoit denepanmu
(nmst caMocTOATENBHOTO M3ydeHus). OCHOBBI JI€IOBOM KOMMYHHMKAIlMM B YCTHOW U
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (bIX) si3bIKE (ax) (IS CaMOCTOSATEIBLHOTrO
u3ydenusi). KimeHToopueHTUpOBaHHbIE TEXHOJIOTMH B CEPBUCHOM AESTENBHOCTH HA
TPAHCIIOPTE B YCIOBUSAX B3aUMOJACHCTBUS C IOTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
NPOJBMKEHUSL YCIAyr (I camMoCTOSATENbHOro wu3yudeHus). CucremMa KIMEHTCKUX
OTHOIICHUN M OpraHU3alMM Ipollecca OOCITYyKMBaHUS MOTpeOUTENel Ha OCHOBE
NPUMEHEHHS] 3aKOHOJATEIbHBIX aKTOB M MPABOBBIX HOPM (IJII CAMOCTOSITENIHLHOTO
U3y4yeHus). MeTolbl COBEPIICHCTBOBAHMS CHUCTEMBI KIMEHTCKUX OTHOILUIEHUA B
CEpPBUCHOM JIEATEIIBHOCTH Ha TPAHCIIOPTE C MCIOJb30BAHUEM MHTEPHET-TEXHOJIOTUN
(7t caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble pecypchl, 00OpyAOBaHUE IS
OCYLIECTBIIEHHS IIPOLECCa CEPBUCA, KAaK NPOBOAUTHL IEPETOBOPBI C KIUEHTAMHU IIO
NPETEH3UOHHBIM CIy4asiM U ONPEeATh MPUUMHBl BO3HUKHOBEHMS MPETEH3UM (I
CaMOCTOSITETILHOTO H3y4yeHHs). MeToapl pa3pabOTKH M HCIOJIBb30BAHUS TUIOBBIX
TEXHOJIOTUYECKUX  MPOLECCOB,  METOAbl  (OpMHUpPOBaAHUS U BHEJIPEHUS
KOPIIOPATUBHBIX ~ CTAaHAAPTOB M  PEIVIAMEHTOB  IIPOLECCOB  OOCIY)KMBAHMS
norpeOutesned Ha TpaHCIOPTE, METOABbl B3aUMOJEWUCTBUS C KIMEHTaMHU IIO
OopraHu3aIiy Tpolecca OOCTYKUBaHUS MOoTpeduTeneld B cdepe TOoCTeNpUUMCTBA
(11 caMOCTOATENBHOrO M3yueHus). TpeOoBaHUS MPOM3BOACTBEHHOMN IUCIUIUINHBL,
OpaBuUja IO OXpaHe TpyAa U IMOXKAPHOM O€30MacHOCTH MpPU OCYILECTBICHUU
TEXHOJIOTMYECKOTO Ipouecca (I caMOCTOATENbHOro n3yudeHus). Llens u 3amaun
NEATEIIBHOCTU IOAPA3IAEICHUN CEPBUCHOM JEATENBHOCTH NPEANPUATHS, METOABI
OpraHM3alyuy IUIAHUPOBAHUSA U MOHUTOPHUHIA JESITEIBHOCTH CEPBUCHON KOMIIAHUU B
TpaHCIIOPTHOU cepe U B chepe rocTenpurMCTBa Ha TPAHCIIOPTE, OPTaHU30BHIBAET
UX BBINOJIHEHUE (U1 CAMOCTOSTENBHOIO U3y4eHHs). OpraHu3allMOHHbIE PELICHUS 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUM MpPEANpUATUS TPAHCIOPTHOHN chepbl U cepsl
rOCTEPUUMCTBA HA TPAHCHOPTE (11 CAMOCTOATEIBHOTO U3YUECHUS).

Tema 16. Pa3pemieHue KOH(PIMKTHBIX CUTyanuid B TOCTHHHYHOM
KOMILIeKce B cepe TpaHCIOPTA

[Tonsitne xoHduukTa. Tunonoruss KOHMIUKTHBIX TOCTEH HA MPEANPUITHIX
WHYCTPUU TOCTETIPUUMCTBA B cdepe TpancmopTa. Pabora ¢ xamobamMu KIMEHTa Ha
NPEANPUATUAX HUHAYCTPUM TOCTENpPUUMCTBA B cdepe TpaHcnopra. BapuaHTs
pelieHns KOHQIUKTHBIX CUTyalluid Ha MPEANPUATUIX UHIYCTPUU T'OCTEIIPUUMCTBA B
chepe Tpancmopra (IJIs CaMOCTOSITENBHOTO u3ydeHus). CTpaTeruu U METOJIbI
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paszpemieHus]  KOH(MJIUKTHBIX  CUTyaUMd  Ha  MPEJIPHUITHIX UHAYCTPUU
roCTeNpUUMCTBA B cepe TpaHcmopTa (Ji1 CaMOCTOSITENIbHOTO M3yudeHus). OCHOBBI
JIEJIOBOM KOMMYHHMKAllMd B YCTHOW M NMUCBMEHHOH (opMax Ha rocyaapCTBEHHOM
sa3pike  Poccuiickoit ®dexpepanuu  (Iy1s1  caMOCTOSATENbHOTO U3yueHus). (OCHOBBI
JIeJIOBOM KOMMYHUKAllUM B YCTHOM M MUCBMEHHON (popMax Ha MHOCTPAHHOM (BIX)
a3plke  (ax) (I8 caMOCTOATENbHOTrO u3ydyeHus). KineHToopueHTHpOBaHHbBIE
TEXHOJOTMM B CEPBUCHOM JIESITEIbHOCTH HAa TPAaHCHOPTE B  YCIOBUAX
B3aUMOJIEUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE WHTEPHET-NPOABUKEHUS YCIYT
(nms  camocrtosiTenbHOro u3yudeHus). Cucrema KIMEHTCKUX OTHOLIEHUH U
OopraHu3aluy TMpoiecca OOCITYKUBAHHUS MOTpeOUTENe Ha OCHOBE TNPUMEHEHHUS
3aKOHOJATENbHBIX AKTOB M MPABOBBIX HOPM (JIJII CaAMOCTOSITEIBHOTO H3Y4YEHUs).
MeTonbl COBEpIICHCTBOBAHUS CHCTEMbl KJIMEHTCKMX OTHOILUIEHUH B CEPBUCHOM
NEeSTENbHOCTH Ha TPAHCHOPTE C MCIHOJIb30BAHUEM HWHTEPHET-TEXHOJOTHM (I1s
CaMOCTOSITEJILHOTO M3Yy4eHHs). MartepuanbHble pecypcbl, 000pyJOBaHUE IS
OCYIIECTBJICHHsI TpOliecca CEpBHUCA, KaK MPOBOJIUTH MEPErOBOPHI C KIMEHTAMU TIO
NPETEH3MOHHBIM CIIy4asiM U ONpPENENsATh MPUYMHBI BOSHUKHOBEHUS MpeTeH3uil (s
CaMOCTOSATEILHOTO HU3y4eHHs). Meroasl pa3paOOTKM M MCIOJIB30BAHMS THIOBBIX
TEXHOJOTUYECKUX  MPOIECCOB,  METOJAbl  (opMuUpOBaHHS U BHEPECHHUS
KOPIIOPaTUBHBIX ~ CTaHIAPTOB W  PErJIAMEHTOB  MPOLIECCOB  OOCITYXKHUBaHUS
norpebuTened Ha TPAHCIOPTE, METOAbl B3aUMOJEHCTBUS C KIMEHTAMU IO
OpraHM3alluy Ipolecca 00CIIy)KMBaHUS IMOTpeduTeneil B cdepe TrocTenpuuMCTBA
(11 caMOCTOATENBHOIO U3yudeHus). TpeOoBaHUS MPOU3BOACTBEHHOM IUCIUIUINHBL,
OpaBUja IO OXpaHEe TpyAa U IOXKAPHOM O€30MacCHOCTH IIPU OCYILECTBICHUU
TEXHOJIOTUYECKOr0 Tpolecca (I camocToATeabHOro u3ydeHusi). llenp u 3amaum
NEATENBHOCTH TOAPa3JEICHUN CEPBUCHOW JAEATENBHOCTU NPEINPUATUS, METOJIbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JNEATEIBHOCTH CEPBUCHOW KOMIIAHUH B
TpaHCIOPTHOW cepe U B chepe rocTenpuuMCcTBa Ha TPAHCIOPTE, OPTaHU30BHIBACT
UX BBITIOJIHEHHE (JJI1 CAMOCTOSATENBHOIO U3ydeHus). OpraHu3alMOHHbIE PELICHUS 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUH MpeanpUsaTUs TPAaHCIOPTHOH cdepsbl u chepsl
rOCTEIPUUMMCTBA Ha TPAHCIIOPTE (11 CAMOCTOATEIBHOTO U3YUECHUS).

Tema 17. OcoGeHHOCTH CpeACTB pa3MellleHHsl HA TpaHcnopre B cdepe
TPAHCIOPTA

Knaccudukanus cpeacts pasMmemieHus Ha TNPEANPUATHAX —HHIYCTPUU
rocrenpuuMcTBa B cdepe TpancrnopTa. Typuctckue moesna. HeoObraubie (GopMbl
pa3MenieHus roCcTel Ha MPENPUATUSIX UHAYCTPUU TOCTEIPUUMCTBA B a3PONOPTOBBIX
KOMILIEKCax. YJIOBJIETBOPEHUE CHpoca MOTpeOuTeneil Ha HeCcTaHJIapTHbhIE (POpMbI
pa3MeIIeHrs Ha TPEANPUATHSX HWHIYCTPUHM TOCTENIPUUMCTBA B cepe TpaHcmopTa
(msg  camocToATeNbHOrO u3yyeHus). CucrteMa B3aUMOJIEUCTBUS —«BO3AYILIHBIN
TPAHCHOPT - TOCTUHUYHOE MPEANpUsATHe» (11 CaMOCTOSITENIbHOTO U3Yy4YEeHUs).
Hudporoii MOHUTOPUHT 151 yIIpaBJICHUE COCTOSIHUEM TPAHCHOPTHOM
UHPpacTpyKTypel (IS4 CaMOCTOSITENbHOrO  u3ydyeHusi). (OCHOBBI  JI€JIOBOM
KOMMYHHUKAllUM B YCTHOM M MHUCHbMEHHOW (¢opMax Ha TrOCYJapCTBEHHOM S3bIKE
Poccuiickoit ®enepauun (AJisi caMOCTOSATENbHOrO0 u3y4yeHus). OCHOBBI J1€JIOBOM
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KOMMYHUKAIIMM B YCTHOM M MHCbMEHHOU (pOopMax Ha MHOCTPAHHOM (BIX) fA3BIKE (aX)
(mms  caMOCTOATENBHOTO HU3y4yeHus). KIMEeHTOOPMEHTHUPOBAHHBIE TEXHOJOTUU B
CEpPBUCHOW JESITEIbBHOCTH Ha TPAHCIOPTE B YCJIOBHUSIX B3aUMOJEHUCTBHUS C
NOoTpeOUTENSIMM, B TOM  YHCIE  WHTEPHET-NIPOJABIDKEHHMS  ycnyr  (ans
CaMOCTOSATEIBHOr0 u3ydeHus). CucrtemMa KIMEHTCKHX OTHOLUEHUWN WU OpraHu3aliu
npouecca o0CIyKUBaHUs MOTpeOUTEIEN HAa OCHOBE NMPUMEHEHMS 3aKOHOAATEIbHBIX
aKTOB W TPaBOBBIX HOpPM (AJI1 CaMOCTOSITEIBHOIO  HM3y4yeHus). MeTobl
COBEPILIEHCTBOBAHUS CUCTEMbI KIMEHTCKUX OTHOIICHUI B CEPBUCHOU NESITEIbHOCTH
Ha TPAHCHOPTE C HUCIOJb30BAHMEM WHTEPHET-TEXHOJIOTMH (AJI1 CaMOCTOSATEIBLHOTO
u3yudeHus). MarepuajibHble pecypchl, 000pyAOBaHHUE ISl OCYILIECTBIEHUS Mpoliecca
cepBHCa, KaK MPOBOJUTH MEPErOBOPHI C KIMEHTAMU IO MPETEH3UOHHBIM CIy4asiM U
ONpeeNsITh NPUYUHBI BO3HUKHOBEHMSI MPETEH3UM (I CaMOCTOSTEIbHOrO
u3ydyeHus). MeTonbl pa3pabOTKM M HCIHONB30BAHUSA THUIOBBIX TEXHOJIOTHYECKUX
POLIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHUS] KOPIOPATUBHBIX CTAHJIAPTOB U
pErJaMeHTOB MPOLECCOB OOCTYKMBaHUS MOTPEOUTENEH Ha TpPaHCIOPTE, METOMAbI
B3aMMOJICUCTBUS C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITyKUBaHUS
norpeduteneid B cdepe TOCTENpUUMCTBA (Ui CaMOCTOSITEIBHOIO HM3YyYEHUs).
TpebGoBaHnusi NPOM3BOJCTBEHHON IUCUUIUIMHBI, TMpaBUia 10 OXpaHe Tpyaa W
HOXKapHOH 0e30macHOCTH MPHU OCYILECTBIECHUH TEXHOJIOIMYECKOro Iporuecca (s
camocTosITeIbHOr0 u3yueHus). Llens M 3amaum  1eATENbHOCTH MOJpPA3/AEICHUI
CEpBUCHOM [JEATENbHOCTH MPEANPHUATHS, METOAbl OpPraHU3alluy IUIAHUPOBAHUS U
MOHUTOPUHIA JAESITEIbHOCTH CEPBUCHONM KOMIIAHMU B TPAaHCHOPTHOW cdepe U B
chepe rocTenpuMMCTBA HAa TPAHCIOPTE, OPraHU30BBIBAET MX BBINOJHEHHE (IS
CaMOCTOSITENIbHOTO  u3yuyeHus). OpraHu3allMOHHBIE pPEIIEHUs [0  Pa3BUTHIO
KJIMEHTYPHbIX ~OTHOIIEHUN MNpEeANpUsATUS TPAHCHOPTHOM cdepbl U  cdepsl
rOCTENPUUMCTBA Ha TPAHCHIOPTE (Il CAMOCTOSATEIBHOI'O U3YUYEHHUS).

Tema 18. Opranmzanuss OU3HEC-KOMMYHUKAIM  TFOCTHHHUYHOIO
npeanpusATHA B cpepe TpaHcHoOpTa

MapKkeTUHTOBblE ~ KOMMYHHMKAIIMM  TOCTHHHUYHOTO  MPEAIPUITHS B
a’poNOPTOBOM  KOMIUIEKCE: OCHOBHBbIE TMOHATHS. PekiamMa Kak WHCTPYMEHT
NPOABMKEHUS  TOCTUHMYHOIO  CEpBUCA  HA  MPEOIPUATUAX UHYCTPUU
rOoCTENIPUUMCTBAa B cdepe TpaHCHopTa. TEXHOJOTHU TMPOAaXK, MPUMEHSEMbIE Ha
MPEANPUATUAX UHIYCTPUU TOCTEIPUUMCTBA B chepe Tpancnopta. Co3gaHue uMuKa
OPEeANPUATAIO  HHAYCTPUM  TOCTeNpuMMCTBA B cdepe  TpaHcmopTa (s
CaMOCTOSITETILHOTO M3y4eHus). PazpaboTka mporpaMm JIOSUTBHOCTH B TOCTHHUYHOM
WHAyCTpUU B cdepe TpaHcmopTa (I8  CaAMOCTOSTEIBHOTO  HM3yYCHUSA).
KoMmmyHuKaThBHAs CTpaTerusi Ha OPEANPUATUAX HHAYCTPUU TOCTEIPUMMCTBA B
chepe TpaHcmopra (I CaMOCTOSTEIBLHOTO H3ydeHus). (OCHOBBI JICIOBOMU
KOMMYHUKAIIMM B YCTHOM M THUCHhMEHHOW (opmMax Ha TOCYIApCTBEHHOM SI3BIKE
Poccuiickoit ®denepanuu (a7 caMOCTOATENbHOrO u3ydeHusi). OCHOBBI J1€JI0BOMU
KOMMYHHKAIIMM B YCTHOW M MUCHbMEHHOU (POpMax Ha MHOCTPAHHOM (bIX) sI3bIKE (aX)
(m7g  caMOCTOSITENbHOTO U3y4eHHs). KIIMEeHTOOPUEHTUPOBAHHBIE TEXHOJOTHH B
CEpPBUCHON JESATEIbHOCTH Ha TPAHCIOPTE B YCJIOBHUSIX B3aUMOJCHCTBUS C
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MOTPEOUTEISIMH, B~ TOM  YHWCJAE  WHTEPHET-IPOABIDKCHHS  ycuyr (s
CaMOCTOATEIBLHOTO M3y4eHHs). CucTeMa KIMEHTCKUX OTHOIIEHWW W OpraHu3aIliu
nporecca o0CTyXKHUBaHUS MOTpeOUTENeH HAa OCHOBE MPUMEHEHHS 3aKOHOJATEIbHBIX
aKTOB W TIPAaBOBBIX HOPM (JJIT CaMOCTOSITEIBHOTO  HW3Yy4YeHHUs). METObI
COBEPIIIEHCTBOBAHUS CUCTEMBI KJIMCHTCKUX OTHOIICHUH B CEPBUCHOHN IEATEIHLHOCTU
Ha TPAHCIOPTE C HWCIOJb30BAHHEM HWHTEPHET-TEXHOJIOTHH (V1T CaMOCTOSATEIHLHOTO
u3ydeHus). MaTtepuanbHbIe pecypchl, 000pyIOBaHUE JJIsi OCYIIECTBICHUS IMpolecca
CepBHCa, KaK MPOBOJIUTH MEPETOBOPHI ¢ KIMEHTAMU IO MPETCH3UOHHBIM CIy4asM |
ONpEeNeNsITh TMPUYUHBI BO3HUKHOBEHHMS TIPETEH3WH (I CaMOCTOSTEIHHOTO
u3ydeHus). MeTonbl pa3pabOTKM M HCIOJIB30BAHUS THUIOBBIX TEXHOJOTHYCCKUX
IIPOIIECCOB, METOJbI (POPMUPOBAHUS W BHEAPCHHS KOPIIOPATUBHBIX CTAHJIAPTOB H
pErJIaMeHTOB TPOIECCOB OOCTY)KMBaHUS MOTpeOHUTENe Ha TpPAaHCIOPTE, METOMIbBI
B3aMIMOJICHCTBHS C KJIMCHTAMH [0 OpraHU3allMM TIporecca OOCTYKUBaHHUS
notpedureneid B cdepe TrocTenpUUMCTBA (11 CaMOCTOSITEIBHOTO HW3Y4YEHUS).
TpeOoBaHus MPOM3BOJACTBEHHON JIUCIUILIMHBI, TpaBWja II0 OXpaHe Tpyjaa W
MOYKapHOH 0€30MacHOCTH TPU OCYIIECTBIECHUH TEXHOJOTHYECKOTro mporecca (s
camocTosiTenbHOr0 m3yueHus). Llenb ®W 3amaum  JEATENbHOCTH TOJpa3/aeiCHUM
CEPBUCHOW JEATEIBHOCTH TPEATNPUITHS, METOIbI OPraHU3alMK ILIAHUPOBAHUS |
MOHHMTOPHUHTA JCATCIBPHOCTH CEPBHCHOW KOMIIAHWW B TPAHCHOPTHOW cdepe m B
chepe TOCTENIPUUMCTBA HAa TPAHCIIOPTE, OPTaHU30BHIBAECT WX BBHITIOJIHCHHUE (IS
camMocCTosITeTbHOTrO  m3ydeHHs). OpraHm3alliOHHBIC PEIIeHHS [0  Pa3BHTHIO
KJIMCHTYPHBIX ~ OTHOIICHWH TPEANPHUATHS TPAHCIIOPTHOH cdepbl u  cdepsl
TOCTETIPUMUMCTBA Ha TPAHCTIOPTE (IUISI CAMOCTOSATEIFHOTO U3YICHHUS).

Tema 19. PenoBanusi B MHAYCTPUU FOCTHHUYHOI0 X0351licTBA

[lonsiTue «peHoBauus». 3agaud U UEIU PEHOBALIMM OTENS B a’3pONOPTOBOM
komruiekce. [loBbilieHUEe KadecTBa OOCITY)KMBaHUS Ha TPEANPUATUAX HHIYCTPUH
rOCTENIPUUMCTBAa B c(epe TpaHCIoOpTa IMOCPENCTBOM peHoBaluu. [lnanupoBanue
PEHOBAIMH HA NMPEANPUITUSIX UHIYCTPUU TOCTEIPUUMCTBA B cepe TpaHcropTa (s
CaMOCTOSITEIbHOTO H3y4deHHs). OCHOBBI [JI€IOBOM KOMMYHUKAlMd B YCTHOU H
MUCBMEHHOW (opMax Ha TrocygapcTBeHHOM si3blke Poccuiickoit ®enepamuu (s
CaMOCTOSITEIbHOTO H3ydeHHs). OCHOBBI [JI€IOBOM KOMMYHUKAlMd B YCTHOU H
MUCbMEHHON (hopMax Ha MHOCTPAaHHOM (bIX) sI3bIKE (ax) (I CaMOCTOSTEIHLHOTO
n3yueHus ). KilneHTOOpUEHTHPOBAaHHbIE TEXHOJOTMH B CEPBUCHOM NIESITEIBHOCTH Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJI€ UHTEPHET-
MPOABIKEHUS YCIAyTr (71 CcaMOCTOSITeNIbHOTO u3ydeHus). Cucrema KIMEHTCKUX
OTHOILIEHUM M OpraHu3aluu mpolecca OOCTyKMBAaHUS MOTpeOUTENeld Ha OCHOBE
MIPUMEHEHUS] 3aKOHOJIATEJIbHBIX AKTOB M MPABOBBIX HOPM (IJII CAaMOCTOSITEIBHOTO
u3yuyeHus). MeToabl COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKHX OTHOILIECHHH B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAaHUEM HHTEPHET-TEXHOJIOTUI
(m711 camMOCTOSATENBHOTO U3yuyeHus). MaTepualibHble pecypchl, 000OpyJdOBaHUE st
OCYIIECTBIICHHS TPOIECCa CEpPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIUEHTAMU IO
MIPETEH3UOHHBIM CIy4YasiM U ONPENENATh NPUUYUHBl BOBHUKHOBEHUS MPETEH3UN (115
CaMOCTOSITEILHOTO M3yueHus1). MeToabl pa3pabOTKU U UCTIOIb30BAaHUS THUIIOBBIX
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TEXHOJOTMYECKUX  MPOLECCOB,  MeToAbl  (GOpPMHpPOBAaHUSA U BHEJIPEHUS
KOPIOPAaTUBHBIX  CTaHAAPTOB U  PErjJaMEHTOB  IPOLECCOB  OOCIYKHMBAHUS
noTpeduTeNneid Ha TpPAaHCIOPTE, METOAbl B3aUMOJEWUCTBHS C KIMEHTAaMU IO
OopraHu3aluy Ipolecca 00CIy)KUBaHUS MOTpeOuTeneil B cdepe rocTenpuruMcTBa
(7t caMOCTOATENBHOTO M3ydeHusi). TpeOoBaHUs MPOU3BOACTBEHHON NHUCLUILIUHBI,
IpaBWjia IO OXpaHe Tpyda M TNOXKapHOM O€30MaCHOCTH MpPU OCYUIECTBICHUU
TEXHOJOTUYECKOTO Tpouecca (i1 caMOoCToATeNbHOro u3ydenwus). Llens u 3amaun
NEATENIbHOCTU TOAPA3AEIECHUNA CEPBUCHOM NESITENBHOCTH NPEANPUATHS, METOMAbI
OpraHM3alyy IUIAaHUPOBAHUSA U MOHUTOPHUHTIA JIESITENBHOCTH CEPBUCHON KOMIIAHWUH B
TpaHCHIOPTHOU cdepe U B cepe rocTenpUuUMCTBA HA TPAHCIIOPTE, OPraHU30BBIBAET
UX BBITIOJIHEHHE (JIJI1 CAMOCTOSTENbHOTO U3yueHus). Opranu3alioOHHbIE PELICHUS 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUU MPEANpPUATHS TpaHCHOPTHOUN chepbl U chepsl
rOCTEIPUUMCTBA HA TPAHCTIOPTE (JIJI1 CAMOCTOATENLHOTO U3YUECHUS).

Tema 20. YnpapJ/jieHne MajbIMH 0TeJISIMU B cepe TpaHCHIOPTA

Mamnsie orenu Ha npumepe Cankr-IletepOypra. Ilogbop nepconana u cucrema
MOJATOTOBKH KaJpOB HA MAaJIBIX MPEANPUATUAX UHIYCTPUH TOCTEIPUUMCTBA B cdepe
TpaHcropTa. ONTUMU3AIMS ¥ aBTOMATH3AIMS Ha MaJIbIX TMPEANPUITHAX UHIYCTPUU
rocrernpuumMcTBa B cdepe TpaHcmopra. MoTHBanusi TMepcoHalia Ha MajoM
OPEANpUATAN  UHAYCTPUM  TOCTENPUUMCTBA B cdepe  TpaHcmopra (s
CaMOCTOSITEILHOTO HU3y4deHHUs). OCHOBBI [I€JIOBOMI KOMMYHUKAalMd B YCTHOW U
MUCbMEHHOM (opMax Ha TOCyIapcTBEHHOM s3bike Poccuiickoit deneparuu (s
CaMOCTOSITEILHOTO HU3y4deHHUs). OCHOBBI [JI€JIOBOMI KOMMYHUKAlMd B YCTHOW H
NUCbMEHHON (opMax Ha HMHOCTPAHHOM (BIX) sI3bIKE (aX) (IUIsI CaMOCTOSTEIHHOTO
u3yuyeHus). KiimeHToOpueHTUPOBAHHBIE TEXHOJOTHH B CEPBUCHOM JEATEILHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C MOTPEOUTENSIMHU, B TOM YHCIIE HHTEPHET-
OPOJIBIXKEHUSL YCIYr (IJI CaMOCTOSITEbHOTO Hu3yuyeHus). CucreMa KIHEHTCKUX
OTHOIICHUN M OpraHU3aIMH TMpollecca OOCTyKHUBaHUSA MOTpeOUTENe Ha OCHOBE
NPUMEHEHHS 3aKOHOJATEIbHBIX aKTOB M IPABOBBIX HOPM (IJII CAaMOCTOSITEIBHOTO
U3y4yeHHus1). MeTollbl COBEPILICHCTBOBAHHUS CHCTEMBbl KIHWEHTCKUX OTHOUIEHUW B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAaHUEM HHTEPHET-TEXHOJIOTUI
(m711 caMOCTOSATENBHOTO M3y4yeHus1). MaTepualibHble pecypchl, 000OpyIdoBaHUE s
OCYLIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
MIPETEH3UOHHBIM CIy4YasiM U ONPENENATh NPUYUHBl BOBHUKHOBEHUS MPETEH3UN (115
CaMOCTOSTEIILHOTO HW3Yy4eHHs). MeToasl pa3pabOTKM M MCIOIB30BAHMS THIIOBBIX
TEXHOJOTHYECKUX  MPOIECCOB,  METONbl  (HOPMHUPOBAHHUS U BHEIpECHUs
KOPIMOPATUBHBIX  CTAHAAPTOB U  PETJIAMEHTOB  MPOLIECCOB  OOCTYKMBAHUS
noTpeOuTeNied Ha TPAHCIOPTE, METOAbl B3aUMOJCHCTBUS C KJIHMEHTAMHU IO
OpraHu3anuy Tporecca OO0CTyXUBaHUS MOTpebuTeneii B chepe TOCTENPUUMCTBA
(1711 caMOCTOATENbHOrO M3ydyeHus1). TpeOoBaHUSI MPOU3BOJICTBEHHON AUCUUILIUHEI,
MpaBuUjla O OXpaHe TpyJa U TNOXKApPHOW OE€30MacHOCTH MNpPHU OCYIIECTBICHUU
TEXHOJIOTHYECKOT0 mpoliecca (il camocToATeNbHOro u3ydeHus). Llenbp u 3amaum
NEATEeNIbHOCTU TOAPA3JACICHUNA CEPBUCHON AESATEILHOCTH MPEANPUITHS, METObI
OpraHu3aluy MIAHUPOBAHUS U MOHUTOPUHTA AESITEIBHOCTH CEPBUCHOM KOMIAHUU B
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TpPaHCHIOPTHOU cdepe u B chepe rocTenpuUMCTBA HA TPAHCHOPTE, OPraHU30BBIBAET
UX BBINOJIHEHHUE (I CaMOCTOSITENIBHOIO U3yueHus). OpraHu3allMOHHbIE PELICHUS 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLUIEHUN MPEANPUATHS TPAaHCHOPTHOM cephl U chepsl
rOCTENPUUMCTBA HA TPAHCHIOPTE (11 CAMOCTOATEIBLHOTO U3YUECHUS ).

Tema 21. Poar OTA B pa3BuUTHUM TOCTUHHYHOW HMHAYCTPUU B cdepe
TPaHCIOPTA

3nauenne OTA jana pa3BUTHS TOCTUHUYHOrO Ou3Heca. BpicTpanBanue
3¢ PeKTUBHON CHUCTEMBI JOTOBOPHBIX OTHOIIEHUU ¢ oTeneMm Ha 6aze OTA. OTA kax
WHCTPYMEHT MPOJXKH TOCTUHUYHBIX HOMEPOB (IJIsI CAMOCTOSITEILHOTO HU3Yy4CHUS).
OcCHOBBI  J1Ie7IOBOM KOMMYHHMKAllUM B YCTHOM M TMCbMEHHOM Qopmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit dexepanuu (I caMOCTOSATEIBHOTO
uzydeHus). OCHOBBI JI€IOBOM KOMMYHUKAIIMM B YCTHOW M MUCBMEHHOM (opmax Ha
UHOCTpaHHOM  (bIX)  s3bIke  (ax) (WIS CaMOCTOSITETLHOTO — M3Y4YEHUS).
KinneHToopueHTupOBaHHBIE TEXHOJIOTUH B CEPBUCHOM JEATEIBLHOCTH HA TPaHCIOPTE
B YCIOBHSX B3aWMOJICHCTBUS C TOTPEOUTENSIMU, B TOM YHCJIC WHTEPHET-
OPOJBMKEHUSL YCIAyr (s CcamMoCTOSATENbHOro wu3yudeHus). Cucrema KIMEHTCKUX
OTHOIICHUN M OpraHU3alMM Ipollecca OOCITYyKMBaHUS MOTpeOUTENeil Ha OCHOBE
MPUMEHEHMsI 3aKOHOJIaTEeJbHBIX aKTOB M IPABOBBIX HOPM (IJIsI CaMOCTOSATEIBHOTO
U3y4deHus). MeToJbl COBEPIICHCTBOBAHMS CHUCTEMbl KIMEHTCKUX OTHOIICHUM B
CEPBHUCHOMN JIEATETLHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHHUEM MHTEPHET-TEXHOJIOTHIl
(7t caMOCTOATENBHOTO M3y4eHHs). MarepuanabHble pecypchl, 00OpyAOBaHUE IS
OCYIIECTBJICHHsI TpOliecca CEpBHUCA, KaK MPOBOJIUTH MEPErOBOPHI C KIMEHTAMU TIO
NPETEH3MOHHBIM CITy4asiM U ONpPENENsATh MPUYMHBI BOSHUKHOBEHUS MpeTeH3uil (s
CaMOCTOSATEIILHOTO M3y4eHHs). MeToapl pa3pabOTKH M HMCIOJIB30BaHHUS THIOBBIX
TEXHOJOTUYECKUX  MPOIECCOB,  METOAbl  (OpPMHUPOBaHHMSI W BHEIPEHUS
KOPIIOPaTUBHBIX ~ CTaHIAPTOB W  PErVIAMEHTOB  IIPOLIECCOB  OOCITYKHUBaHUS
norpedbuTeneid Ha TPAHCIOPTE, METOABl B3aUMOJICUCTBHS C KIHMEHTAMH IIO
opraHu3aIMy Tpolecca OOCITYKUBaHUS MOTpeduTenel B cdepe TOoCTeNpUUMCTBA
(mmst caMOCTOATENBHOTO U3y4eHwHs1). TpeOoBaHMs MPOU3BOJCTBEHHON JMCIMIUINHEI,
mpaBWwiia IO OXpaHe TpyJda M TOXXKapHOW O€30MacCHOCTH TIPU OCYIIECTBICHUU
TEXHOJIOTMYECKOTr0 Mpouecca (I caMocTosATeNbHOro u3ydeHusi). Llenbp u 3agaun
NEATENIbHOCTU TOAPA3JAEICHUN CEPBUCHOM NESITENbHOCTH MNPEANPUATHS, METOAbI
OpraHu3aluy IJIaHUPOBAHUSA U MOHUTOPHUHTA JIESITEIbHOCTH CEPBUCHON KOMIIAHHUH B
TPaHCTIOPTHOU cdepe u B chepe TOCTENPUUMCTBA HA TPAHCIIOPTE, OPTaHNU30BHIBACT
UX BBIMIOJIHEHUE (JJ1s1 CAaMOCTOSATENIbHOTO 3ydyeHus1). OpraHu3aluOHHbIE PEIICHUS 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUN TPEANPUSATHS TPAHCIOPTHON cdepbl u chepsl
roCTeNPUUMCTBA HA TpaHCTIOPTE (AJIsI CAMOCTOSITEIbHOTO U3YUYCHHUS ).

Tema 22. IHHOBAUMOHHBbIE TEXHOJIOTHU B COBPEeMEHHOM oTeje B cdepe
TPaHCIOPTA

[lonsiTe «uHHOBamuMs» B oTene. I[lpuHOMOBI HWHHOBaUMU. MeTObI
WHHOBAIIMOHHBIX TEXHOJOrM. KOMIIBIOTEpHBIE TEXHOJIOTHUU KaK YacTh MHHOBAILIMM B
otene. CoranbHble HHHOBALMU B OTeie. IHHOBAaIIMOHHBIE TEXHOJIOTHUU B PECTOPAHE
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(I caMOCTOATENBHOTO M3Y4eHMs). TeXHOJOrMYeCKHEe HOBALlMM U COBPEMEHHOE
nporpaMmHoe oOecriedyeHue B cepe cepBuca (11 CaMOCTOSATEIBHOTO HU3y4YeHUs).
OCHOBBI  J1€7TOBOMI KOMMYHHUKAIlMM B YCTHOM M NHCbMEHHOM (opmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit ®expepanuu (I  CaMOCTOATEIBHOIO
n3ydyeHus). OCHOBBI JI€I0BOM KOMMYHHMKAllMM B YCTHOM M NMHUCbMEHHOW (opMax Ha
WHOCTpaHHOM  (bIX)  s3blke  (ax) (W1  CaMOCTOSTENILHOTO  M3Y4YEHUS).
KimeHTOOprueHTHpPOBaHHBIE TEXHOJIOTUHA B CEPBUCHOU NIESITENBHOCTH HA TPAHCHOPTE
B YCIOBUSX B3aUMOJCHCTBUS C TMOTPEOUTENIMH, B TOM YHCIE HHTEPHET-
MPOJBIKEHUSA YyCIyr (Afisi caMoCTOATENbHOro wu3yudeHus). CucreMa KIMEHTCKUX
OTHOIIEHUN M OpraHu3alMM Ipoliecca OOCITyKMBaHUS MOTpeOuTeNeil Ha OCHOBE
NPUMEHEHHUsS] 3aKOHOJATEIbHBIX aKTOB M MPABOBBIX HOPM (IJII CAMOCTOSITENIBLHOTO
u3ydyeHus). MeToibpl COBEpPUICHCTBOBAHUS CHUCTEMBbl KIMEHTCKUX OTHOILIEHUN B
CEpPBUCHOM JIEATEIIBHOCTH Ha TPAHCIIOPTE C HUCMOJIb30BAHUEM MHTEPHET-TEXHOJIOTUN
(mmst caMOCTOATENBHOTO M3ydeHus). MarepuanbHble pecypchbl, 000OpynOBaHHUE IS
OCYLIECTBIICHHS TNPOLECCAa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
NPETEH3UOHHBIM CIIy4YasiM U ONpPEAENATh MPUYMHBI BO3SHUKHOBEHUS NPETEH3UM (11
CaMOCTOSATEIILHOTO M3y4eHHs). MeToapl pa3pabOTKH M HMCIOJIb30BaHHUS THIOBBIX
TEXHOJOTUYECKUX  MPOILECCOB,  METOAbl  (HOPMHUPOBAHUS " BHEJIPEHUS
KOPIIOPaTUBHBIX ~ CTaHIAPTOB W  PErJIAMEHTOB  IIPOLIECCOB  OOCITYXKHUBaHUS
norpebuTened Ha TPAHCIOPTE, METOAbl B3aUMOJIEUCTBHS C KIMEHTAMH II0
OpraHM3alluy Ipolecca 00CIIy)KMBaHUs IMOTpeOuTeneil B cdepe TrocTenpurUMCTBA
(11 caMOCTOATENBHOIO U3yudeHus). TpeOoBaHUS MPOM3BOACTBEHHOM IUCIUIUINHBL,
OpaBuUja IO OXpaHEe TpyAa U IMOXKAPHOM O€30MacCHOCTH NpPHU OCYILECTBICHUU
TEXHOJIOTUYECKOr0 Tpolecca (s camMocToATeabHOro u3ydeHus). llenp u 3amaum
NEATEIIBHOCTU IOAPA3NEICHUN CEPBUCHOU NEATEIBHOCTH MPEANPUATHS, METOMAbI
OpraHM3aluy IUIAHUPOBAHUSA U MOHUTOPHUHIA JESITEIBHOCTH CEPBUCHOM KOMIIAHUU B
TpaHCIOPTHOW cepe U B chepe rocTenpuuMCcTBa Ha TPAHCIOPTE, OPTaHU30BHIBACT
UX BBIIIOJIHEHUE (11 CAMOCTOSITENIBHOTO U3y4eHUs). OpraHu3allMOHHbIE PELICHUS 110
Pa3BUTHUIO KJIMEHTYPHBIX OTHOIICHUH MpeINpUATUs TPAHCIOPTHOHN chepbl U chepsl
rOCTEIIPUUMMCTBA HA TPAHCIIOPTE ([JIs1 CAMOCTOSITEILHOTO U3YUYEHUS ).

Tema 23. KoHuentyajibHble  OTe€JqH, NPAKTHYECKHE  OCHOBBI
(pyHKIHOHUpOBaAHUA

[lonsiTne «KOHIENTYaJdbHBIM OTENbY». byTuk-oTENh, OGOPMIICHHBIA B
TeMaThuuyeckoM cTuwie. OTIMYUTENbHBIE YEpPThl Pa3HBIX THUIIOB KOHIIENTYaJIbHBIX
oreneii.  OCOOGHHOCTM  TPOABWKECHHUS  KOHIENTYaJbHBIX  OTener (s
CaMOCTOSITEIbHOTO HU3y4deHHUs). OCHOBBI J€JI0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCBMEHHON (opmMax Ha TOCyAapCTBEHHOM si3bike Poccwiickoit Demepanum (I7s
CaMOCTOSITEIbHOTO HU3y4ueHHUs). OCHOBBI J€JI0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCbMEHHON (hopMax Ha HMHOCTPAHHOM (BbIX) s3bIKE (ax) (I CaMOCTOSATEIHLHOTO
n3yueHust). KilneHTOOpUEHTUPOBAHHbIE TEXHOJIOTMU B CEPBHCHOM JEATEIbBHOCTH HA
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJI€ UHTEPHET-
MPOJABMKEHUS YCIYr (IJi1 CaMOCTOSITEIbHOro u3ydeHwus). CucreMa KIMEHTCKUX
OTHOILIEHUM U OpraHHu3alUU Mpolecca o0CIyKUBaHUS OTpeOUTeNeld Ha OCHOBE
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NPUMEHEHHUSI 3aKOHOJATENIbHBIX aKTOB M IMPAaBOBBIX HOPM (U1 CaMOCTOSITETHHOTO
U3y4eHHUs1). MeTOoAbl COBEpPUICHCTBOBAHUS CHCTEMbl KIMEHTCKHX OTHOIICHHWH B
CEPBHUCHOI NIEATEIHHOCTH Ha TPAHCIIOPTE C HCIOJb30BAHUEM WHTEPHET-TEXHOJIOTHI
(I caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble Pecypchbl, 000OpyIOBaHUE IS
OCYIIECTBJICHHS Tpoliecca CepBUCa, KaK MPOBOJUTH IEPErOBOPHI C KIMEHTAMHU IO
MPETEH3UMOHHBIM CIy4YasiM U ONPEENATh MPUYMHBI BOSHUKHOBEHHS MPETEH3UN (IJIs
CaMOCTOSITETTFHOTO W3y4yeHHs). MeToasl pa3paOOTKH W HWCIOJIB30BaHUS THUIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUpPOBAHUS W BHEIPCHHUS
KOPIIOPATUBHBIX  CTAaHAAPTOB W  PEIJIAMEHTOB  MPOIECCOB  OOCITYKMBAHHUS
norpeOuTeneld Ha TPAaHCIOPTE, METOABl B3aUMOJICHCTBUS C KIUCHTAMH IO
OpraHu3aly mporecca OOCITyKUBaHUs IMOTpeduTeneil B chepe ToCTenpUUMCTBa
(11 cCaMOCTOATENBHOTO M3y4deHUs1). TpeOoBaHUS MPOU3BOACTBEHHOMN UCIUTUINHBL,
IpaBWia IO OXpaHe TpyAa M TOXapHOW O€30MacHOCTH MPH OCYIIECTBICHUH
TEXHOJIOTMUECKOro Tpolecca (g camMocTosATesbHOro u3ydeHus). Llens u 3amaum
ACSTENFHOCTH TIOJPA3/ICTICHU CEPBUCHOW NIEATEIBHOCTH MPEANPUSLTHS, METOJIbI
OpTraHM3alNU TUTAHWPOBAHUS U MOHUTOPHUHTA JCSITEITLHOCTH CEPBUCHONW KOMITAHUH B
TpaHCTIOPTHOU cepe U B chepe rocTenpruuMCcTBa Ha TPAHCIIOPTE, OPTaHU30BHIBACT
MX BBITIOJTHEHHE (111 CAMOCTOSATEIBHOTO N3y4eHus1). OpraHu3aliiOHHbBIC PEIICHHUS TI0
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUH TPEINPHUITUS TPAHCTIOPTHON cephl u cdepsl
TOCTETIPUUMCTBA Ha TPAHCTIOPTE (IS CAMOCTOSATEIIHFHOTO U3YICHHUS).

Tema 24. [leHoBOE NO3MIMOHUPOBAHUE HA TOCTUHUYHBIX NPeINPUATHSAX B
cepe TpancoprTa

llenoBoe mno3unMoHupoBaHue. BpiOOp I1eHOOOpa30BaHMsA HAa TOCTUHUYHbBIC
yciyru B coBpeMeHHOM  otene. Crenuduueckre  mnpoOsieMbl  [IEHOBOTO
NO3UIMOHUpOBaHUsS.  Buael  TapudoB  Ha  pa3MmemnieHue B HOMEpax.
[lo3uninonupoBanue HOMepoB OuzHec-kiacca. LleHoBass 4yBCTBUTEIBHOCTH OTENS B
chepe TpaHcmopTa (AN CaMOCTOSITENBHOrO HM3ydeHus). OCHOBBI  JI€NOBO
KOMMYHHUKallUM B YCTHOW M THCHbMEHHOW (opmMax Ha TOCYIAapCTBEHHOM  S3BIKE
Poccuiickoit ®@enepaunu (s CaMOCTOSTEILHOTO HU3yudeHHs1). OCHOBBI JI€JIOBOM
KOMMYHUKAIIMM B YCTHOM M MUCHbMEHHOU (hopMax HAa WHOCTPAHHOM (BIX) sI3BIKE (aX)
(myg  caMOCTOSITENBHOTO H3y4eHHs). KIIMEeHTOOPUEHTUPOBAHHBIE TEXHOJOTHH B
CEpPBUCHOM JNESATEIBHOCTH Ha TPAHCIOPTE B YCJIOBUSAX B3aUMOJCHCTBUS C
noTpeOuTeNsIMM, B~ TOM  YHWCIE  WHTEPHET-TIPOJABIDKCHHS  ycnyr (s
CaMOCTOSITEIbHOTO M3y4deHHs). CucTteMa KIMEHTCKUX OTHOUIEHWW M OpraHu3aluu
mporiecca OOCTy)KWBaHHS MTOTPEOUTENECH HA OCHOBE MPUMEHEHUS 3aKOHOATEIhHBIX
aKTOB M TPABOBBIX HOPM (IJi1 CAMOCTOSITENIBHOTO HW3ydeHwus). MeToabl
COBEPIICHCTBOBAHUSI CUCTEMbI KIIMEHTCKUX OTHOIIEHUN B CEPBUCHOMW NIESITEIBHOCTH
Ha TPAHCIOPTE C HCMHOJIb30BAHUEM HWHTEPHET-TEXHOJOTUU (IJI1 CaMOCTOSATEIbHOIO
u3ydeHus). MaTtepuanbHble PECypChl, 00OPYIOBaHHE /I OCYIIECTBIECHUS MpoIecca
CepBHUCa, KaK MPOBOJAUTH MEPErOBOPHI C KIUEHTAMU M0 MPETEH3UOHHBIM CIIy4asiM U
ONpeNeNaTh MNPUYUHBI BO3HUKHOBEHMSI TMpPETEH3W (MJIsI  CaMOCTOSITEIHLHOTO
u3yueHus). Metoasl pa3pabOTKM M HCMOJb30BAHUS TUIMOBBIX TEXHOJIOTMYECKUX
MPOIIECCOB, METOAbl (DOPMUPOBAHUS U BHEAPEHHS KOPHOPATUBHBIX CTaHIAAPTOB U
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pErJamMeHTOB MPOIECCOB OOCTy)KMBaHUS MOTpeOUTENel Ha TpPaHCIOPTE, METOMbBI
B3aMMOJICUCTBHUS C KJIMEHTAMU TI0 OpraHM3alMy Tpolecca 00CTyKHBaHUS
notpeburteneit B cdepe rocrenpuuMcTBa (IS CAMOCTOSITEIBHOTO HW3YYEHUS).
TpeboBaHusT MPOU3BOJACTBEHHOW NUCHUIUIMHBI, TPaBWIa [0 OXpaHe Tpyaa H
MoKapHOH 0e30MacHOCTH MPU OCYIIECTBICHUH TEXHOJOTHYECKOro mporecca (s
camocTosiTenbHOTO m3y4yeHus). Llenb © 3amaum  JAEATEIBHOCTH TOpa3ieieHHI
CEPBUCHOU IEATEIBHOCTH TPEANPUITHSI, METOAbI OPTraHU3AIMK IUIAHUPOBAHUS U
MOHHUTOPUHTA JEATEIHPHOCTH CEPBUCHOW KOMITAHWM B TPAHCIOPTHOH cdepe M B
chepe TOCTENIPUUMCTBA HA TPAHCIIOPTE, OPTaHMU30BHIBAET WX BBHITIOJIHCHUE (IS
CaMOCTOSITCILHOTO  M3y4yeHUs). OpraHu3allMOHHBIC PEIICHUS 110  Pa3BUTHIO
KJIUEHTYPHBIX ~ OTHOIICHWW TPEANPUATHS TPAHCIOPTHOM cdepsl U chepsl
rOCTEIPUUMCTBA Ha TPAHCIIOPTE (711 CAMOCTOSTEIILHOTO H3YUCHHUS ).

Tema 25. ®dopMupoBaHHMe JIOSAJIBHOCTH B TOCTHHUYHOW HMHAYCTPHMH B
cepe TpaHcopTa

JIoANbHOCT, KaK HWHCTPYMEHT KOHKYPEHTOCIIOCOOHOCTH TOCTMHUYHOIO
ousHeca. IIporpaMMbl JIOSUIBHOCTH B TOCTHHHIIE U aBuauuu. OIeHKa JOSILHOCTH
norpebuteneid.  MapkeTMHr  JIOsSUIBHOCTU B cdepe  TpaHCmopTa (st
CaMOCTOSITEIbHOTO HU3y4deHHs). OCHOBBI [JI€TIOBOM KOMMYHUKAalMd B YCTHOW H
NUChMEHHON (opmax Ha TocyaapcTBEeHHOM si3bike Poccuiickoit ®enepauuu (s
CaMOCTOSITEJIBHOTO M3ydeHHsA). OCHOBBI J€JOBOM KOMMYHHMKAalMd B YCTHOM U
NUCbMEHHOM (hopMax Ha HMHOCTPaHHOM (BIX) s3bIKE (aX) (A7 CaMOCTOSITENIHOTO
n3ydeHus1). KimeHTOOpuEeHTUPOBAHHBIE TEXHOJIOTMH B CEPBUCHOM AEATENBHOCTH HA
TPaHCIIOPTE B YCIOBUSIX B3aUMOJEUCTBUS C MOTPEOUTENSIMU, B TOM YHCII€ UHTEPHET-
NPOABIKEHUS YCIyr (I CamMOCTOSATENbHOro wH3ydeHus). Cucrema KIMEHTCKUX
OTHOILLIEHUI M OpraHM3alMM Ipolecca 0OCIyKMBaHUS NOTpeOuTeneil Ha OCHOBE
NPUMEHEHUS 3aKOHOJATEIbHBIX AKTOB M IPAaBOBBIX HOPM (M1 CaMOCTOATEIBHOTO
U3y4eHMs). MeToJbl COBEPIIEHCTBOBAHMSI CUCTEMBl KIMEHTCKHX OTHOIICHHUH B
CEPBUCHOM JEATEIILHOCTH HA TPAHCIIOPTE C HCIIOJIb30BAHUEM WHTEPHET-TEXHOJIOTUN
(11 caMOCTOATENBHOIO M3y4deHUs). MarepuajbHble pecypchbl, 00OpyIOBaHHUE IS
OCYILIECTBIICHUS IIPOLIECCa CEpBHUCA, KaK IIPOBOAUTH IIEPETrOBOPHI C KIMEHTAMU II0
[IPETEH3UOHHBIM CIIy4asiM U ONpPENEIATh NMPUYNHBI BOSHUKHOBEHMS NIPETEH3UN (A1
CaMOCTOSITETILHOTO M3y4yeHHs). MeToasl pa3pabOTKM M HCIIONB30BAHMUS TUIIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUPOBAHUS 51 BHEPECHUS
KOPIOpPAaTUBHBIX  CTaHAAPTOB M  PETJIAMEHTOB  IPOLECCOB  OOCIyKUBaHUS
notpeburteneil Ha TpaHCIOPTE, METOABl B3aUMOACWUCTBHUA C KIMEHTAMHU IO
OpraHM3aluy Tpolecca O0CIyXUBaHHUS MOTpeOuTeneil B cdepe TOCTENPUUMCTBA
(11 caMoCTOATENBHOrO M3y4deHMs1). TpeOoBaHHs MPOU3BOACTBEHHON IHUCLMILIMHBI,
IpaBWjia II0 OXpaHe TpyJda M IMOXAapHOW O€30MACHOCTH NpPH OCYLIECTBICHUU
TEXHOJOTMYECKOT0 Ipouecca (A1 caMOoCTOSATENbHOro u3ydeHus). Llens u 3amaun
NEATEIIBHOCTU IOAPA3NAECICHUN CEPBUCHOM JAEATEIBbHOCTH NPEANPUATHSA, METOIBI
OpraHM3aluy IUIAaHUPOBAHNS U MOHUTOPHUHIA JEATEIBHOCTH CEPBUCHON KOMIIAHUU B
TPaHCHOPTHOU cdepe U B chepe rocTenpuuMcTBa Ha TPAHCIIOPTE, OPraHU30BbIBAET
UX BBIIIOJIHEHHE (IUIs1 CAMOCTOSITENBHOTO U3yueHUs). OpraHu3alMOHHbIE PELICHUS 110
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Pa3BUTHIO KJIMEHTYPHBIX OTHOLIECHUW MPEANPHUATHS TPAHCHOPTHOUN cdepsl U cepbl
rOCTENPUUMCTBA HA TPAHCIIOPTE (151 CAMOCTOATEIBLHOTO U3YUECHUS).

Tema 26. IIpasBoBoe peryjupoBaHue cepbl TYpU3Ma U rOCTENPHUMCTBA
B cepe TpaHCHOPTA

[IpaBoBOE peryiMpoBaHWE€ TOCTUHUYHOW JEATEIBHOCTH B Poccunckon
Qenepauuu: 'paxxnanckuit kogekc P.®., IIpaBuiia npenocraBieHuss TOCTUHUYHBIX
yeayr B P.®., 3akon PO «O06 ocHOBax TypHCTCKOHN nesTenbHocTH B Poccuiickoit
Penepanun», NPaBOBOE PETYIUPOBAHUE AEATEIBHOCTH MAaJbIX TOCTHUHUIL, B TOM
quclie  XOCTENOB (VIS  CaMOCTOATENbHOro  u3yuyeHusi). OCHOBBI  J€JIOBOM
KOMMYHHUKallUM B YCTHOW M NHCBbMEHHOM (opmMax Ha TOCYIapCTBEHHOM S3bIKE
Poccuiickoit ®denepanuu (711  caMOCTOSATENBHOTO u3ydeHusi). OCHOBBI JI€JI0BOM
KOMMYHHUKAllUM B YCTHOM U MUCbMEHHOM (hopMax Ha MHOCTPAaHHOM (bIX) SI3bIKE (aX)
(I caMOCTOATENBHOTO HU3y4yeHus). KIMeHTOOPHMEeHTHUPOBAHHBIE TEXHOJOTUU B
CEPBUCHON JIEATEIBHOCTH Ha TPAHCIOPTE B YCJIOBUSAX B3aUMOJACHCTBUS C
noTpeOouTeNsIMH, B  TOM  4YHUCJIE€  HMHTEPHET-IPOJABIKEHUA  ycayr (IS
CaMOCTOSITEIbHOTO M3ydeHHs1). CucreMa KIMEHTCKUX OTHOUIEHWW M OpraHu3aluu
nporecca o0CIyXKMBaHUA NOTpeOUTeNeld Ha OCHOBE MPUMEHEHMS 3aKOHOJATEIbHBIX
aKTOB W TPaBOBBIX HOPM ([JI1 CaMOCTOSITEIBHOTO  HW3Yy4yeHHusi). MeTobl
COBEPIIECHCTBOBAHUS CUCTEMBbI KIIMEHTCKUX OTHOLICHUN B CEPBUCHOM NIESITEIBHOCTH
Ha TPAHCIOPTE C MCIOJIb30BAHUEM HHTEPHET-TEXHOJIOTHM (M1 CaMOCTOSATEIbHOTO
u3ydeHus). MarepualibHble pecypchbl, 000pyJOBaHHME ISl OCYIIECTBICHHs Ipoliecca
CEpBHUCA, KaK IIPOBOJUTH IIEPErOBOPHI C KJIMEHTAMU I10 NPETEH3UOHHBIM CIIy4asM U
ONpENENATh INPUYMHBI BO3HUKHOBEHMS TPETEH3UM (U1 CaMOCTOSTEIBHOIO
u3ydeHus). MeTtoapsl pa3paOOTKM U HCIIOJIb30BAHUS THUIOBBIX TEXHOJOTHYECKUX
IpPOILIECCOB, METOAbl (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTaHIAPTOB U
pErjJamMeHToOB IPOLECCOB OOCTYKMBaHUS MOTPEOUTENEH Ha TpPaHCIOPTE, METOMAbI
B3aUMOJICUCTBUA C KJIMEHTaMH II0 OpraHM3aliM Ipolecca OO0CIyXKUBaHUS
norpeduteneid B cdepe TOCTENPUUMCTBA (i1 CAMOCTOSITEIBHOIO HM3y4YEHUs).
TpeboBanusi NPOU3BOJICTBEHHOW JWUCUUIUIMHBI, IpaBuUja IO OXpaHE TpyAa H
MoKapHOH 0€30MacHOCTH NPU OCYIIECTBIEHUH TEXHOJOTMYECKOro mporecca (s
CaMOCTOSITEIbHOTO u3ydeHus1). llenb M 3agauM  JIEATEIbHOCTH IMOJpa3JeiIeHUM
CEPBUCHON JEATEIBHOCTH MPEANPUATHS, METOABl OPraHU3alMM I[UIAHUPOBAHUA U
MOHHUTOpPUHIA JESTENbHOCTH CEPBUCHOW KOMIIAHMM B TPAHCIOPTHON cdepe U B
chepe rocTenpuMMCTBa HAa TPAHCIOPTE, OPraHU30BBIBAET MX BBINOJHEHHE (IS
CaMOCTOSITEILHOTO  M3y4yeHus). OpraHu3alMoOHHbIE pPEHIEHUS 10  Pa3BUTHUIO
KIIMEHTYPHBIX OTHOLICHWA MPEANpUATHS TPAHCHOPTHOM cdepsl U  cdepsl
rOCTEPUUMCTBA Ha TPAHCIIOPTE (711 CAMOCTOSITEILHOIO U3yUYEHUS ).

Tema 27. CucreMa nmoAroToBKH KaJApPOB AJsi HHAYCTPUH FOCTENPUHUMCTBA
B Poccun B cepe Tpancnopra

[TonsiTe «KOMIETEHTHOCTH MepcoHanta». OOydueHue u pa3BUTHE MEepcoHaIa Ha
OpEANpUATUAX HMHAYCTpUM TocTenpuuMmcTBa. KaapoBas mMmoauTuka TOCTUHUIIBIL.
Cucrtema omiarsl TpyJla paOOTHUKOB FOCTUHUYHBIX U PECTOPAHHBIX MPEATNPUSITHH.
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TpenuHru B cdepe TOCTUHUYHOrO XO3AWCTBA (IUIsI CAMOCTOSITENIBHOIO W3YYEHUs).
OCHOBBI  J1€7TOBOM1 KOMMYHUKAaIlMM B YCTHOM M NHCbMEHHOM ¢Qopmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit ®dexepanuu (I  CaMOCTOATEIBHOIO
nu3ydeHus). OCHOBBI J€I0BOM KOMMYHHMKALMM B YCTHOM M MHUCbMEHHOW (opMax Ha
WHOCTpaHHOM  (bIX)  s3blke  (ax) (WIS  CaMOCTOSTENLHOTO  M3Y4YEeHUS).
KimeHTOOprueHTHpPOBaHHBIE TEXHOJIOTUH B CEPBUCHOU NIESITENBHOCTH HA TPAHCHOPTE
B YCIOBUSX B3aUMOJCHCTBUS C TMOTPEOUTENsIMH, B TOM YHCIE HHTEPHET-
MPOJBKEHUSA YCIyr (AJi1 caMoCTOATENbHOro u3yudeHus). CucremMa KIMEHTCKUX
OTHOIIEHUN M OpraHu3alMM Ipolecca OOCITYyKMBaHUS NOTpeOUTENeil Ha OCHOBE
NPUMEHEHHUS] 3aKOHOJATEIbHBIX aKTOB M MPABOBBIX HOPM (IJII CAMOCTOSITENIBHOTO
u3ydyeHus). MeToabpl COBEpPUICHCTBOBAHUS CHUCTEMBbl KIMEHTCKUX OTHOILIEHUN B
CEpPBUCHOM JEATEIBHOCTH Ha TPAHCIIOPTE C UCIIOJIB30BAHUEM HHTEPHET-TEXHOJIOTHUU
(17 caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble pecypchbl, 000pylOBaHUE IS
OCYILIECTBJICHUS TIPOLIECCAa CEPBUCA, KAK IMPOBOAUTH NEPErOBOPHI C KIMEHTAMU I10
IPETEH3UOHHBIM CIIy4YasiM W ONpPEAENATh MPUYMHBI BO3SHUKHOBEHUS NPETEH3UMN (A1
CaMOCTOSATEIILHOTO M3y4eHHs). MeToapl pa3pabOTKH M HMCHOJIb30BaHHUS THIOBBIX
TEXHOJOTUYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHUS 51 BHEJIPECHUS
KOPIIOPaTUBHBIX ~ CTaHIAPTOB W  PErJIAMEHTOB  IIPOLIECCOB  OOCITYXKHUBaHUS
norpebuTened Ha TPAHCIOPTE, METOAbl B3aUMOJICUCTBHS C KIMEHTAMH II0
OpraHu3aldy Ipoliecca OOCIyXUBaHUA TMoTpedureneil B cdepe TOCTENPUUMCTBA
(11 caMOCTOATENBHOrO U3ydeHus). TpeOoBaHUS MPOM3BOACTBEHHOM IUCIUILINHBL,
OpaBUja IO OXpaHEe TpyAa M IOXKAPHOM O€30MacHOCTH NPU OCYILECTBICHUU
TEXHOJIOTUYECKOr0 Tpouecca (s camMocToATeabHOro u3ydeHus). llenp u 3amaum
NEATEIIBHOCTU IOAPA3AEICHUN CEPBUCHOM NEATEIBHOCTH MPEANPUATHS, METOMAbBI
OpraHU3alyuy IUIAHUPOBAHUSA U MOHUTOPHUHIA JESITEIBHOCTU CEPBUCHON KOMIIAHUU B
TpaHCIIOPTHOW cepe U B chepe rocTenpuuMCTBa Ha TPAHCIIOPTE, OPTaHU30BHIBACT
UX BBIIIOJIHEHUE (11 CAMOCTOSITENIBHOTO U3yuyeHus1). OpraHu3aliOHHbIE PELIEHUS 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUH MpeJUpUATUs TPAHCIOPTHOHN chepbl U chepsl
rOCTEIPUUMMCTBA HA TPAHCIOPTE (711 CAMOCTOATEIBHOTO U3YUCHUS).

Tema 28. OcHOBHbBIE HANIPABJIEHUS IKOJOTMYECKOI MOJUTHKHA FOCTHUHHIBI
DKOJIOTMYECKasi ~ MOJUTUKA  TOCTUHHIBL. ~ ODKOJOTMYecKas  KyJbTypa
COBPEMEHHOI0 TOCTUHUYHOT'O MPEAIIPUATHSL. [TpoOnembl COLMAJIBHOM
OTBETCTBEHHOCTH OWM3HECA B JIEATEILHOCTH TOCTUHUYHOTO mpenanpusatus. Co3mgaHue
PEKpEAIOHHON 30HBl TOCTUHHULIBI. JKO-OTEJIHM B COBPEMEHHOM TOCTUHUYHOM
OouzHece (711 caMOCTOSTENNBHOTO n3yueHus ). OCHOBBI IETOBOM KOMMYHHKAIIUU B
YCTHOM U MUCbMEHHOI (hopMax Ha rocyaapcTBeHHOM s3bike Poccuiickoit denepannn
(st caMOoCTOATENbHOTrO M3ydeHus). OCHOBBI J1€I0BOM KOMMYHHMKAllMM B YCTHOW U
MUCHMEHHOU (hopMax HAa HHOCTPAHHOM (BIX) SI3BIKE (aX) (1T CAMOCTOSITEITHHOTO
u3yuyeHus). KIineHToopueHTUpOBaHHBIE TEXHOJIOTUU B CEPBUCHOMW JIEATEIIbHOCTH Ha
TPAHCIOPTE B YCIOBUSIX B3AUMOJICHCTBUS C MOTPEOUTEISIMU, B TOM YKCIIE HUHTEPHET-
MPOJABUKEHHUS YCIYT (I CAMOCTOSITENbHOTO u3ydeHus1). CuctemMa KIMEHTCKUX
OTHOIIECHUM U OpraHHu3alUU Mpolecca 00CIyKUBaHUS NOTpeOUTeNeld Ha OCHOBE
MIPUMEHEHUS] 3aKOHOJATEIbHBIX aKTOB M IMPABOBBIX HOPM (IIJII CAaMOCTOSITEILHOTO
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U3y4eHUs1). MeTOoAbl COBEpPUICHCTBOBAHMUS CHCTEMbl KIMEHTCKHX OTHOIICHHWHA B
CEPBHUCHON NIEATETHHOCTH HAa TPAHCTIOPTE C MCIOIH30BAHHEM HHTEPHET-TEXHOIOTHIMA
(17 caMOCTOATENBHOTO M3y4eHHs). MarepuanbHble Pecypchbl, 000pyIOBaHUE IS
OCYIIECTBJICHHS Ipoliecca CepBUCA, KaK MPOBOJUTH IEPErOBOPHI C KIMEHTAMHU IO
MPETEH3UOHHBIM CIy4YasiM U ONPEENATh MPUYMHBI BO3HUKHOBEHHS TPETEeH3UN (AJIs
CaMOCTOSITENTFHOTO W3y4yeHHs). MeToapl pa3pabOoTKH M HCIOJBb30BAaHUS THUIIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUpPOBAHUS W BHEIPCHHUS
KOPIIOPATUBHBIX  CTAaHAAPTOB W  PErJIAMEHTOB  MPOIECCOB  OOCITYKMBAaHHS
noTpebuTeneid Ha TPaHCIOPTE, METOABl B3aWMOJACWUCTBUSA C KIMEHTAMH IIO
OpraHuszaly mpolecca OOCITyKUBaHUs IMOTpeduTeneil B chepe TocTenpuuMCTBa
(st caMOCTOATENBHOTO M3ydeHus). TpeOoBaHUS MPOW3BOACTBEHHON TUCIUTUINHBL,
IpaBWia IO OXpaHe TpyAa M TOXAapHOW O€30MacHOCTH MPH OCYIIECTBICHUH
TEXHOJIOTMUECKOro Mpoliecca (s caMoCTosATeNIbHOro u3ydeHus). Llenb u 3amaum
ACSTENFHOCTH TIOAPAa3IeTICHU CEePBUCHOW JEATEIBLHOCTH TPEATNPHUSITHS, METOJIbI
OpTraHM3alMU TUTAHWPOBAHUS U MOHUTOPHUHTA JCSITEITLHOCTH CEPBUCHONW KOMITAHUH B
TpaHCTIOPTHOW cepe U B chepe rocTenpruuMCcTBa Ha TPAHCIIOPTE, OPTaHU30BHIBACT
MX BBITIOJTHEHHE (TSI CAMOCTOSTEIBHOTO N3ydeHwus ). OpraHu3aliOHHbIE PEIICHUS IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHHWHA MPEINPUATHS TPAHCIIOPTHON chephl u cdepsl
TOCTEIPUUMCTBA Ha TPAHCTIOPTE (AJI1 CAMOCTOSTEIIBHOTO U3YYCHU ).

Tema 29. SPA-cepBHC B CTPYKType TOCTHHHYHBIX YCJayr B cdepe
TPaHCIOPTAa

Cnemuduka SPA-cepBrca B TOCTUHHYHOW WHAyCcTpuH. [lnanupoBanue SPA -
yciyr. DddextuBHOCTh opranuzanuu SPA -tipouenyp. TexHonorust co3ganus SPA -
CaJlOHa Ha TEPPUTOPUU TOCTUHUYHOIO KOMIUIeKca. YmpaBieHue SPA —cepBucom B
TOCTHHUIE, MHTETPUPOBAHHOM B BO3AYIIHBIA TPAHCHOPT (ISl CaMOCTOSITEIBLHOIO
n3ydenusi). OCHOBBI J€JIOBOM KOMMYHMKAIIMM B YCTHOM M MHUCbMEHHOW (GopMax Ha
rocyJlapcTBEHHOM  s3bike Poccuiickoit @Denepanuu (111 CaMOCTOSITEIBHOTO
u3ydenusi). OCHOBBI J€JIOBOM KOMMYHMKAIIMM B YCTHOM M MHUCbMEHHOW (opMax Ha
MHOCTpaHHOM  (bIX)  s3bIke  (ax) (1 CaMOCTOSITEIBHOIO — M3YUYCHMS).
KimenToopueHTHpOBaHHbIE TEXHOJIOTUH B CEPBUCHOU NIESITENBHOCTH HAa TPAHCHOPTE
B YCIOBUSX B3aUMOJCHCTBUS C TMOTPEOUTENsIMH, B TOM YHCIE HHTEPHET-
MPOABIKEHUS YCIAYTr (IJI1 CaMOCTOSITeNIbHOTO H3y4deHus). CucremMa KIMEHTCKUX
OTHOIICHUM M OpraHU3alMH Ipolecca OOCTyKMBaHUS MOTpeOMTENel Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJIATENIbHBIX AKTOB M IPABOBBIX HOPM (IJI CAaMOCTOSITEIBHOTO
u3yuyeHus). MeToabl COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKMX OTHOILICHUA B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIOPTE C MCHOJIb30BAHMEM WHTEPHET-TEXHOJIOTUN
(711 caMOCTOSITENIbHOTO M3y4yeHUs). MarepualibHble pecypchbl, 000pyIOBaHUE s
OCYIIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
MPETEH3UOHHBIM CIy4YasiM U ONpPENENsATh NPUYUHbBI BOZHUKHOBEHHUS MPETEH3UN (111
CaMOCTOSITEJILHOTO H3y4eHHs1). MeToasl pa3padOTKH U HUCHOJIb30BaHUS THUIOBBIX
TEXHOJIOTUYECKUX  MPOIECCOB,  MeToAbl  (OpPMHUPOBAHUS U BHEJIpEHUs
KOPIOPATUBHBIX  CTAHAAPTOB W  PErJAMEHTOB  MPOLECCOB  OOCIYyXUBaHUS
noTpeduTesiel Ha TpaHCHOPTE, METOJbl B3aUMOJACHCTBUS C KJIMEHTAMH IO
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OopraHu3aluy Ipolecca O0CIyXUBaHUA MOTpedureneld B cdepe ToCcTenpUUMCTBA
(nms caMocToATENBHOrO M3y4deHus). TpeOoBaHUs MPOU3BOACTBEHHON HCUUILIUHBL,
npaBWjia IO OXpaHe Tpyda M TMOXKapHOM O€30MaCHOCTU MNpPU OCYUIECTBICHUU
TEXHOJOTHYECKOTO mpouecca (s camocTosTeNbHOro u3ydeHus). Llens u 3amauu
NESATENbHOCTH TOJpa3JIeJICHU CEpPBUCHOW JAESATENBHOCTU NPENNPHUATUS, METOJbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAHUU B
TpPaHCIOPTHOU cdepe u B chepe rocTeNpUUMCTBA HA TPAHCIOPTE, OPraHU30BbIBAET
UX BBIMOJIHEHHUE (1711 CAMOCTOSITENIbHOTO U3yueHust). OpraHu3aliiOHHbIE PEIICHHS IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUW MPEANPHUATHS TpaHCHOPTHOUN chephl U chepsl
rOCTENPUUMCTBA Ha TPAHCTIOPTE (JJIs1 CAMOCTOSITEIbHOTO U3yUYEHUS ).

Tema 30. Onenka kayecTBa rOCTHHHYHBIX YCJIYT B cpepe TpaHCIOPTA

bazoBoe (ocHOBHOE), TpeOyemoe (0KuaaeMoe) Ka4eCTBO, JKeJIaeMoe KadeCTBO.
CTpyKTypHBIE  KOMIIOHEHTHI  Mpollecca TOCTUHUYHOTO  OOJY>KUBaHUS  Ha
OPEANPUATUSAX HWHAYCTPUM TrocTenpuuMcTBa B cdepe Tpancmnopra. [Iporecc
BOCIIPUSITUSI TOCTEM TIOJy4a€MOT'O CEPBUCHOTO OOCTYKMBAaHUSI Ha TPEATPUATHIX
UHIYCTPUM TOCTENpUUMCTBAa B cdepe TpaHcnopra. KadecTBO TOCTHHUYHOTO
oOCIy>KMBaHMsI Y MOTpeOuTens (Al CaMOCTOATENbHOTO HM3Yy4eHHs). YIpaBieHHE
KaueCTBOM OOCTY>KUBAHUS Ha MPEANPUATUSIX HHAYCTPUU TOCTEIIPUMMCTBA B cdepe
TpaHcrnopTa ()11 CAaMOCTOATENBHOTO H3ydeHus). OCHOBBI /1€I0BOM KOMMYHHUKAITUU B
YCTHOM M MTHCbMEHHOM (popMax Ha rocyaapcTBEHHOM s3bike Poccutickoit deneparu
(mmst caMocToATENbHOTO M3ydeHus). OCHOBBI JI€IOBOM KOMMYHHMKAIlMM B YCTHOU U
NUChMEHHON (hopMax Ha HMHOCTPAHHOM (BIX) s3bIKE (ax) (11 CaMOCTOSATEIHLHOTO
u3yuyeHus). KiimeHTOOpUeHTUPOBAaHHBIE TEXHOJOTHUH B CEPBUCHOM NEATEILHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCUCTBHS C IOTPEOUTENSIMU, B TOM YKCJIE UHTEPHET-
OPOJIBIXKEHUST yCIYTr (I CaMOCTOSITEIbHOrO u3yudeHwus). CucrteMa KIMEHTCKUX
OTHOIICHUN M OpraHU3alMH IMpolecca OOCITyXKHMBaHUS MOTpeOUTENel Ha OCHOBE
OPUMEHEHHS 3aKOHOJATEIbHBIX aKTOB M IMPABOBBIX HOPM (IS CAMOCTOSTEIBHOTO
U3y4yeHus). MeTolbl COBEPILICHCTBOBAHMS CHUCTEMbI KIMEHTCKMX OTHOILIEHHUA B
CEpPBUCHOM JIEATEIIBHOCTH Ha TPAHCIOPTE C MCIOJIb30BAHMEM WHTEPHET-TEXHOJIOTUN
(1711 caMOCTOSITENIBHOTO M3y4yeHus). MarepualibHble pecypchl, 000pyIOBaHUE st
OCYLIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
MPETEH3UOHHBIM CIy4YasiM U ONpPEIENsATh NPUYUHBI BOZHUKHOBEHHUS MPETEH3UN (11
CaMOCTOATETFHOTO M3y4deHHs). MeToapl pa3pabOTKH M HMCIOJIb30BaHUS THIOBBIX
TEXHOJOTUYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHUS u BHEJIPEHUS
KOPIOPATUBHBIX  CTAHAAPTOB U  PErJaMEHTOB  MPOLECCOB  OOCIYXUBAHUS
noTpeduTeNneid Ha TPAHCIOPTE, METOAbl B3aUMOJCHCTBUS C KJIMEHTAMH II0
OpraHu3aliy Tporecca OOCITyXKUBaHUA TMOTpeduteneit B cdepe TOCTENPHUUMCTBA
(7t caMOCTOATENFHOTO M3y4eHus ). TpeOoBaHUs MPOU3BOACTBEHHOW HCIUATIIUHBI,
MpaBUjlia O OXpaHE Tpylda U TMOXKAPHOW OE30MaCHOCTH MPU OCYIIECTBICHUU
TEXHOJIOTMYECKOr0 Mpouecca (I caMOoCTOsATeNbHOro u3ydeHus). Llenbp u 3agaun
NEATeNIbHOCTU TOAPA3JAEICHUN CEPBUCHOM NESITENBHOCTH MNPEANPUATHS, METOMIbI
OpraHu3aluy MJIaHUPOBAHUSA U MOHUTOPHUHTA JIESITEILHOCTH CEPBUCHON KOMIIAHUU B
TpaHCIIOPTHOU cdepe U B cepe rocTenpuruMCcTBa Ha TPAHCIOPTE, OPraHU30BHIBAET
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UX BBIOJIHEHUE (1711 CAaMOCTOSITENIBHOTO U3yueHus1). OpraHu3aliMOHHbIE PEIICHHMS 110
Pa3BUTHIO KIMEHTYPHBIX OTHOLUEHUM MPEANPUATHS TPAaHCHOPTHOM cheprl U chepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE (JJIs1 CAMOCTOSTEILHOTO U3yUYEHUS ).

Tema 31. Cerment MICE B cTpyKType COBpeMEHHOH HHIYCTPHUH
rocTenpuuMCcTBa

[Honstue MICE B coBpemenHOM Typuctudeckom 6uznece. [IpaBuna u nmopsaok
oOciy>)xuBaHusi JeloBbIX rocteid. Bcerpewa pgenoBwix rocteil. IlpegoctaBienue
TpaHcepa B a’3pONOPTOBBIX KOMIUIEKCax. Perucrpauuss M 3acelieHHe B HOMeED.
PacueTsl ¢ TOPOXMBAIOMIMMHU TOCTAMU ([JI1 CaMOCTOSITEIBHOTO — H3Y4YEHUs).
CnenuanbHbple TPEMJIOKEHUS I KIMEHTOB B TOCTHMHHUIIE, MHTETPUPOBAHHOW CO
chepoil TpaHcnopTa (1T CaMOCTOSITENLHOTO U3y4yeHusi). OCHOBBI JI€JIOBOM
KOMMYHHUKallUM B YCTHOW M NHCBbMEHHON (opmMax Ha TOCYIapCTBEHHOM S3bIKE
Poccuiickoit ®denepanuu (711 caMOCTOSATENbHOTO u3y4yeHusi). OCHOBBI JI€JI0BOM
KOMMYHHUKAllUM B YCTHOM U MUCbMEHHOM (hopMax Ha MHOCTPaHHOM (bIX) SI3bIKE (aX)
(It caMOCTOATENBHOTO U3yuyeHus). KIMeHTOOPMEHTUPOBAHHBIE TEXHOJOTUU B
CEpPBUCHON JIEATEIBHOCTH Ha TPAHCIOPTE B YCJIOBUSAX B3aUMOJACHCTBUS C
noTpeouTeNssIMi, B  TOM  4YHUCJIE€  HMHTEPHET-IPOJABIKEHUA  ycayr  (IJs
CaMOCTOSITEIbHOTO M3ydeHHs1). CucTeMa KIMEHTCKUX OTHOUIEHWW M OpraHHu3aluu
nporecca o0CIyXKMBaHUA NOTpeOUTeNeld Ha OCHOBE NMPUMEHEHHUs 3aKOHOAATENbHbIX
aKTOB M TPAaBOBBIX HOPM (71 CAMOCTOSATENIBHOTO HW3ydeHus). MeTroasl
COBEPIICHCTBOBAHUS CUCTEMBbI KIIMEHTCKUX OTHOLICHUN B CEPBUCHOMU NIESITEIBHOCTH
Ha TPAHCIOPTE C HCIOJIb30BAHUEM HHTEPHET-TEXHOJIOTHUM (IJI1 CaMOCTOSITEIBLHOTO
u3ydeHus). MatepuanabHble pecypchl, 000pyI0BaHUE ISl OCYIIECTBICHUS MpoIecca
CepBHUCa, KaK MPOBOJUTH MEPETrOBOPHI C KIMEHTAMU I10 NMPETEH3UOHHBIM CIIy4asiM U
ONpENEeNATh MPUYUHBI BO3HUKHOBEHMSI TMPETEH3Wl (M CaMOCTOSITEIbHOTO
u3ydeHus). MeTonbl pa3pabOTKM M HCIOJIb30BAHUSA THUIOBBIX TEXHOJOTHYECKUX
IIPOIIECCOB, METOJbI (POPMUPOBAHUS U BHEIAPECHUS] KOPIOPATUBHBIX CTAHIAPTOB H
PETJIAaMEHTOB TMPOILIECCOB OOCIYKMBaHUS TMOTpeOUTENeH Ha TPaHCIOPTE, METOIbI
B3aMMOJICHCTBUS C KJIMEHTAaMH [0 OpraHU3allud IMporecca OOCITyKUBaHUS
notpebureneir B cdepe rocrenpuuMCTBa (1T CaMOCTOSITENIBHOTO H3YYEHHS).
TpeboBaHuss NPOU3BOJICTBEHHOW NUCLUUIUIMHBI, NpaBUja IO OXpaHE TpyAa H
MOKapHOH 0€30MacHOCTH NPU OCYIIECTBIEHUM TEXHOJOTMYECKOro mporecca (s
CaMOCTOSITEIbHOTO u3ydeHus1). llenb M 3agauM  JIEATEIBbHOCTH IMOJpa3JeiIeHUM
CEPBUCHON JEATEIBHOCTH MPEANPUATHS, METOABl OPraHU3alMM IUIAHUPOBAHUA U
MOHUTOpPUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAaHMHM B TPAHCHOPTHOM cdepe U B
chepe rocTenpuUMCTBa Ha TPAHCIOPTE, OPraHU30BBIBAET MX BBINOJHEHHE (IS
CaMOCTOSITEILHOTO  M3y4yeHus). OpraHu3alMoOHHbIE pPEHIEHUS 10  PA3BUTHUIO
KIIMEHTYPHBIX OTHOLIEHWA MpEANpUATHs TPAHCHOPTHOM cdepsl U  cdepsl
rOCTEPUUMCTBA Ha TPAHCIIOPTE (711 CAMOCTOSITEILHOIO U3yUYEHUS ).
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Tema 32. HTEpHET-TeXHOJIOIMH TNPOABHMKEHHS] TOCTHHUYHBIX YCJYI B
cepe TpaHcnopra

NHTEepHET-TEXHOJIOTMH TOCTUHUYHBIX YCAyr. Tumbel W BUABI OPOHHPOBAHUS
TOCTUHUYHBIX HOMEpPOB C HCIOJIb30BAHHUEM HMH(POPMALMOHHBIX TEXHOJIOTHH.
MexayHapoaHble  CUCTEMbl  OpOHHUPOBAHHUS, MPUMEHSEMblE B  HHIYCTPUU
TrOCTENPUMMCTBA B TOCTHHHUIE. DJIEKTPOHHOE MEHIO B TOCTHHHIE. BupTyanbHble
CpPEACTBAa NPOJABWKEHHUS TOCTUHHI] KaK WHCTPYMEHT MAapKETUHra. OJIEKTPOHHBIE
KapThl TOpOJa, COLMAJIbHbIE CETH B TOCTUHMYHBIX MPEANPUATHAX (IS
CaMOCTOSATEILHOTr0 H3yueHus). OCHOBBI JEIOBOM KOMMYHHUKAIlMM B YCTHOW U
nuchbMEHHON (opmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuum (s
CaMOCTOSATEILHOTO H3yueHus). OCHOBBI JEIOBOM KOMMYHHUKAIlMM B YCTHOW U
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (bIX) s3bIKE (ax) (IS CaMOCTOSATEIBLHOTrO
u3ydenusi). KimeHToopueHTUpOBaHHbIE TEXHOJIOTMH B CEPBUCHOM AESTENBHOCTH HA
TPAHCIIOPTE B YCIOBUSAX B3aUMOJACHCTBUS C IOTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
NPOJBMKEHUSL YCIAyr (s camMoCTOSATENbHOro wu3yudeHus). Cucrema KIMEHTCKUX
OTHOIICHUN M OpraHU3alMM Ipollecca OOCITYyKMBaHUS MOTpeOUTENel Ha OCHOBE
NPUMEHEHHS] 3aKOHOJATEIbHBIX aKTOB M MPABOBBIX HOPM (IJII CAMOCTOSITENIHLHOTO
U3y4yeHus). MeTolbl COBEPIICHCTBOBAHMS CHUCTEMBI KIMEHTCKUX OTHOILUIEHUA B
CEpPBUCHOM JIEATEIIBHOCTH Ha TPAHCIOPTE C UCMOJIb30BAaHUEM MHTEPHET-TEXHOJIOTUN
(7t caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble pecypchl, 00OpyAOBaHUE IS
OCYLIECTBIIEHHS IIPOLECCa CEPBUCA, KAaK NPOBOAUTHL IEPETOBOPBI C KIUEHTAMHU IIO
INPETEH3UOHHBIM CIy4asiM U ONpeAesATh MPUUMHBI BOSHUKHOBEHUS IPETEH3UN (11
CaMOCTOSITETILHOTO H3y4yeHHs). MeToapl pa3pabOTKH M HCIOJIBb30BAHUS TUIOBBIX
TEXHOJIOTUYECKUX  MPOLECCOB,  METOAbl  (OpMHUpPOBaAHUS U BHEJIPEHUS
KOPIIOPATUBHBIX ~ CTAaHAAPTOB M  PEIVIAMEHTOB  IIPOLECCOB  OOCIY)KMBAHMS
norpeOuTesned Ha TpaHCIOPTE, METOABbl B3aUMOJEWUCTBUS C KIMEHTaMH IIO
OopraHu3aIiy Tpolecca OOCTYKUBaHUS MOoTpeduTeneld B cdepe TOoCTeNpUUMCTBA
(11 caMOCTOATENBHOrO M3yueHus). TpeOoBaHUS MPOM3BOACTBEHHOMN IUCIUIUINHBL,
OpaBuUja IO OXpaHe TpyAa U IMOXKAPHOM O€30MacHOCTH MpPU OCYILECTBICHUU
TEXHOJIOTMYECKOT0 Ipouecca (sl caMOCTOSATENbHOrO0 n3ydeHus). Llens u 3amaun
NEATEIIBHOCTU IOAPA3IAEICHUN CEPBUCHOM JEATENBHOCTH NPEANPUATHS, METOABI
OpraHM3alyuy IUIAHUPOBAHUSA U MOHUTOPHUHIA JESITEIBHOCTH CEPBUCHON KOMIIAHUU B
TpaHCIIOPTHOU cepe U B chepe rocTenpuuMCTBa Ha TPAHCIIOPTE, OPTaHU30BLIBACT
UX BBINOJIHEHUE (U1 CAMOCTOSTENBHOIO U3y4eHHs). OpraHu3allMOHHbIE PELICHUS 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUM MpPEANpUATUS TPAHCIOPTHOHN chepbl U cepsl
rOCTEPUUMCTBA Ha TPAHCIIOPTE (11 CAMOCTOSITEILHOIO U3yUYEHUS ).

5.4 IlpakTHyecKue 3aHATHSA

Homep Tembl . Tpynoemkocts
TemaTrka NpakTUYECKUX 3aHATUM
JVCLUATIIINHBI (gacer)
[Ipaktnueckoe 3anstue Ne 1. «CranpmaprtHas
3 poccuiickas kiaccupuKanus Cpe/ICTB pa3MeICHUs 2
[logroroBka K  BBINOJHEHHIO  CUTYallMOHHBIX
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Howmep Ttembl T . TpynoemkocThb
€MAaTHKa MPAKTUYECKUX 3aHATHI
TUACIIATUINHBI (dacwr)

3aJaHu M
[Ipaktuueckoe 3ansatue Ne 2. «OCHOBHBIE (PaKTOpPHI

4 BBIOOpA CUCTEMBI YIIPABIICHUS» 5
[TonroToBKa K  BBINOJHEHUIO  CHTYallMOHHBIX
3aJJaHu M
[Ipaktnueckoe 3ansatue Ne 3. «Moaenu opranu3anuu

5 TOCTUHUYHOTO OM3HECA U Pa3HOBUIAHOCTH TOCTUHMIL 5
[ToaroToBKa K BBIMOJHEHUIO CUTYAI[MOHHBIX
3aJTaHuN
[Ipaktuueckoe 3ansitue Ne 4. «Buasl 6e3omacHoCTH
Ha TMPEANPUATUM HWHIYCTPUU TOCTCIPUUMCTBA B

6 pecTopane» 2
[TonroToBKa K  BBINOJHEHUIO  CHUTYaI[MOHHBIX
3aJTaHuN
[Ipaktuyeckoe 3anstue Ne 5. «CTpyKTypHBIC
KOMIIOHEHTHI npoiecca TOCTUHUYHOTO

7 0oOMy’)kKMBaHUsI:  TPOCKTUPOBAHUE  MY3BIKAIBHO- 5
pa3BiIEKaTEIbHBIX TPOTPAMM
[logroTroBka K  BBINOJHEHUID  CUTYyalMOHHBIX
3aJTaHuN
[Tpaktuueckoe 3ausitue Ne 6. «Ilcuxonornyeckas

8 KyJIbTypa CEpPBUCAY» 2
[ToaroroBka K pemeHuto 3a1aHui
[Ipaktnueckoe 3anstue Ne 7. «HMupycrpus

9 TOCTENPUUMCTBA KaK OOBEKT MEHEKMEHTa 5
[TogrotoBka K  BBIINOJHEHUID  CHTYallMOHHBIX
3aJIaHuN
[Ipaktuueckoe 3anstue Ne 8. «IlnanupoBanue uncia

10 KOMKO-MECT T'OCTHHUIIBI» 2
IToaroroBka K Kpyriiomy CTOJIy
[Ipaktyeckoe 3amstue Ne 9. «Kosddumment
3arpy3Kud TOCTHHUIBI Ha MPEANPUSATUIX HUHAYCTPUU

11 TOCTEIIPUUMCTBA B chepe TPAHCIIOPTay 2
[logroroBka K  BBIMNOJHEHUID  CUTYyallMOHHBIX
3aJlaHuH
[Ipaktrnueckoe 3anstue Ne 10. «HucaeHHOCTh rocTen
Ha MPEANPUSATUAX HHAYCTPUU TOCTEIPUUMCTBA B

12 cepe TpaHCIIOpTa» 2
[logrotroBka K  BBIMNOJHEHUIO  CUTYyalMOHHBIX
3aJlaHuH

13 [Ipaktnueckoe 3ansitue Ne 11. «Ilotpeburenu 5

T'OCTHHHUYHBIX yciayr cpeau aBHaIllaCCaKupoOB:
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Howmep Ttembl T . TpynoemkocThb
eMaTHKa MPaKTUYECKUX 3aHATUN
TUACIIATUINHBI (dacwr)

TPYIHUPOBKA, XapaKTEPUCTUKA, (PAKTOPHD»
[logrotroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3a7jaHUN
[Ipaktuueckoe 3anstue Ne 12. «YmnpasieHue
MIEPCOHAIIOM TOCTUHUYHOTO MPENPUATUS

14 UHTyCTPUM 2
[logrotroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3anstue Ne 13. «OcobeHHocTH
CTaHIapTU3ALUU TOCTUHUYHBIX yCIIyT Ha

15 NPEANPUATUSAX UHAYCTPUH TOCTEIPUUMCTBA B chepe 2
TpaHCHOPTa»
[TogroroBka K  BBIMOJHEHUIO  CUTYaIllMOHHBIX
3aJITaHuN
[Ipaktyeckoe 3ansitue Ne 14, «Ctpareruu

16 IPEOI0ICHUS KOH(MIUKTHBIX CUTYaIIAN» 5
[TogroroBka K  BBIMOJHEHHUIO  CHTYallMOHHBIX
3aJTaHuN
[Ipaktrueckoe 3amsatue Ne 15. «Pa3paborka
KOHLENIMY  TOCTUHUYHOIO  MPENNPUATHS  JJIA

17 NaCcCaKUPOB BO3AYIIHOTO TPAHCIIOPTA» 2
[logroroBka K  BBINOJHEHHIO  CHUTYallMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3anstue Ne 16. «MapkeTHHTOBbBIE
KOMMYHHKAallU TOCTUHHYHOIO MPEINPUITHS B

18 a’POIOPTOBOM KOMILICKCE) 2
[logrotroBka K  BBINOJHEHHUID  CUTYyalMOHHBIX
3aJIaHuN
[Ipaktnueckoe 3ansitue Ne 17.  «IIpobiemsl

19 PEHOBAllA B COBPEMEHHOM OTEJIE» 5
[logroroBka K  BBINOJHEHHIO  CHTYallMOHHBIX
3aJlaHuH
[Ipaktuueckoe 3anstue Ne 18. «Texnomoruu
no100pa M MOATOTOBKU KaJpOB MPOo(dheccCHOoHaTLHOTO

20 FOCTUHUYHOTO  TE€PCOHAIa  HA  MPEANPHUATHIX 5
WHAYCTPUHU TOCTEIPUUMCTBA B c(hepe TPaHCTIOPTa»
[logroroBka K  BBIMNOJHEHUID  CUTYyalMOHHBIX
3aJlaHuH
[IpakTrdeckoe 3ansatue Ne 19. «3nauenne OTA mis

21 Pa3BUTHUSA TOCTUHUYHOTO OM3HECA» 5

[lonrotoBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJIaHUU
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Howmep Ttembl T . TpynoemkocThb
eMaTHKa MPaKTUYECKUX 3aHATUN
TUACIIATUINHBI (dacwr)
[Ipaktuueckoe 3ansitue Ne 20. «lHHOBauMOHHBIE

99 TEXHOJIOTUU B OTEJIE U PECTOPAHEY 2
[TogrotroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3ajaHUN
[Tpaktuueckoe 3anarue Ne 21. «IIpoektupoBanue

23 OyTHUK-OTEeJICH» 9
[TogrotroBka K  BBIMOJHEHUIO  CHTYallMOHHBIX
3aJTaHuN
[Ipaktuueckoe  3amstue Noe  22.  «lleHoBoe

24 MO3UIIMOHUPOBAHUEY 9
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3ansitue Ne 23. «MapkeTHHTOBbIE
KOMMYHHUKAllUM HA  TPEANPUATUAX  HHAYCTPUU

25 TOCTEIIPUUMCTBA B chepe TPaHCIIOPTa» 2
[TogroroBka K  BBIMOJHEHUIO  CUTYaIllMOHHBIX
3aJTaHuN
[Ipaktyeckoe 3ansitue Ne 24, «IIpaBoBoe
pEeryJupoBaHHE€ TOCTUHUYHOM  JIESITEIBHOCTH B

26 Poccuiickoit @enepannn» 2
[logroroBka K  BBINOJHEHHID  CUTYallMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3anstue Ne 25. «IloBblieHue

27 KOMIIETEHTHOCTH TIEPCOHAJIAY 5
[TogroroBka K  BBINOJHEHUID  CHTYallMOHHBIX
3aJIaHuN
[Ipaktuueckoe 3anstue Ne 26. «Dkojorumyeckas

8 MOJINTUKA TOCTUHULIBI» 5
[logroroBka K  BBIINOJHEHUID  CHTYallMOHHBIX
3aJaHUAN
[Ipaktuueckoe 3anstue Ne 27. «Cnenupuka SPA-

29 CepBHCA B TOCTUHUYHON UHAYCTPUM 2
[logroroBka K  BBINOJHEHUID  CHTYallMOHHBIX
3aJlaHuH
[Ipaktnueckoe 3amstme Ne 28,  «KagectBo

30 TOCTUHUYHOTO 00CITyKUBAHUS Y IOTPEOUTEIS» 5
[logroroBka K  BBINOJHEHUID  CHTYallMOHHBIX
3aJlaHuH
[Tpaktuueckoe 3anstre Ne 29. «Ilonstue MICE B

31 COBPEMEHHOM TYPUCTUUYECKOM OHU3HECE» 2

I[lonrotoBka K  BBINOJHEHHUIO  CHUTYAIlMOHHBIX
3aJIaHUN
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Howmep Ttembl T . TpynoemkocThb
eMaTHKa MIPAKTUICCKUX 3aHATHI
TUACIIATUINHBI (dacwr)
[Ipaktuueckoe 3anarue Ne 30. «MHTtepHeT-
TEXHOJIOTUA TOCTHHUYHBIX yCIyr. JlomosHeHHas
32 peanbHOCTHY 2
[TonroToBKa K  BBHINOJHEHUIO  CHUTYaIlMOHHBIX
3aaHUN
Nroro no aucruminze 60
5.5 JlaGopaTopHbIii NPAKTHKYM
JlabopaTopHBIiA TPAKTUKYM YU4eOHBIM IJIAHOM HE TIPETYCMOTPEH.
5.6 CamocTosiTeJibHasi paboTa
Homep temel . Tpynoewmx
JE— Bunbl camocTosTebHOM PaOOTHI OCTh
(gackr)
1. H3ydeHHe TEOPETHYECKOr0 Marepuaiga I0 TeMe:
«MHnycTpHs rOCTENPUUMCTBA B cpepe TpaHCTIopTa»
1 [Togpa3zymeBaeTcss paboTa ¢ y4eOHOU JuTEpaTypod IO 5
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM moAroToBku [1-16].
2. [ToaroToBKa K yCTHOMY OIIPOCY.
3. BeimostHeHUE KypCOBOM pabOTHI.
1. HM3ydeHue TeOpeTHYECKOTr0 Marepuaia IO TeMe:
«Pa3BuTHe MHAYCTPUH TOCTENNPUMUMCTBA B Poccum»
9 [Togpa3zymeBaeTcss paboTa ¢ y4eOHOW JUTEpaTypod IO 5
BOIIPOCAM JIsI CAMOCTOSATEIBHOM OAroToBKH [1, 2, 3, 4, 5].
2. TloaroToBKa K YCTHOMY OIPOCY.
3. BeimostHEHUE KypCOBOM pabOTHI.
1. HM3ydeHue TEOpPETHYECKOTO Marepuaisa 10 TeMe:
«Opra"u3anoHHbIe CTPYKTYPbI TOCTUHUYHOTO XO3SICTBAY
[lonpazymeBaetrcsi pabota ¢ ydeOHOW JUTEpaTypod IO
BOIIPOCaM JUIsl CAaMOCTOSITEIbHOM MOATr0TOBKH [1, 2, 3, 4].
3 2. TlonroToBKa K BBICTYIUICHUSAM Ha MPAKTUYECKOM 3aHSITHH 6
C COOOIICHUSIMH.
3. IloaroroBka K yCTHOMY OIIPOCY.
4. BpINIOTHEHUE KYPCOBOIl paOOTHI.
5. [loaroroBka K BHITMOTHEHUIO CUTYaIIMOHHBIX 33 TaHHH.
1. U3ydeHue TEOpPETHYECKOTO Marepuaisa IO TeMe:
«Cuctema yrpaBlIeHHs] COBPEMEHHON TOCTUHHIIEH B cdepe
4 TPAHCTIOPTa» 6

[Togpa3zymeBaetrcsi paboTa ¢ y4yeOHOU JuTEpaTypod Mo
BOIIPOCaM JIsl CAaMOCTOSTEIbHOM moAroToBku [1, 2, 3].
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Homep tembl Tpynoemx

Buasl camocrosiTensHOM paboThI OCTh
JUCHUATLITAHBI
(dacsl)
2. IloaroToBKa K BBICTYIICHUSIM Ha MPAKTUYECKOM 3aHSITUU
C COOOIICHUSIMHU.
3. IloaroroBka K yCTHOMY OMpPOCY.
4. BpInoJHEHUE KypCcOBOi pabOTHI.
5. [ToaroroBka K BBITIOJIHEHUIO CUTYAIIMOHHBIX 3aIaHUM.
1. H3yueHuwe TEOPETHYECKOIO MaTepHaja IO TeMe:
«OpraHu3alMOHHO-yIIpaBiIeHYECKas CTPYKTypa MHPOBOTO
TOCTHHUYHOTO KOMILIEKCa B chepe TpaHCTIOPTa
[TogpaszymeBaeTrcsi paboTa ¢ y4eOHOW JuTEpaTypod IO
5 BOIPOCAM JIsl CAMOCTOSATEIBHOM MOAroToBKH [1, 2, 3, 4, 5]. 6

2. IlonroToBKa K BBICTYIUICHUSM Ha TPAKTHYCCKOM 3aHSATHH
C COOOIIIEHUSIMU.

3. [loaroroBka K yCTHOMY OIIPOCY.

4. BeINoJHEHUE KypCOBOM paOOTHI.

5. TloaroroBka K BBIMTOJTHCHUIO CUTYaIIMOHHBIX 3aIaHHH.

1. H3yueHue TEOPETHMYECKOTO Marepuaja IO TeMe:
«Cnenuduka pecTOpaHHOTO 0O0CITYKUBAHUS
[Togpa3zymeBaeTcss paboTa ¢ y4dyeOHOH JUTEpaTypol Mo
BOIIPOCAM JIJISl CAMOCTOSITEIbHO# moaroToBku [1, 2, 3, 5].

6 2. IlonroTtoBka K BBICTYIUICHUSM Ha MPAKTUUYECKOM 3aHSITHH 6
C COOOIIEHUSIMHU.

3. IlogroroBka K yCTHOMY OIIpOCY.

4. BpITIOTHEHHE KYPCOBOM pabOTHI.

5. [loaroToBka K BHIMOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.

1. H3ydeHWe TEOPETHYECKOr0 Marepuajga 10 TeMe:
«OcoOeHHOCTH OpraHu3aluu MY3bIKaJTbHO-
pa3BlIeKaTEIbHBIX POTPAMM B PECTOPAHE U TOCTUHUIIC)
[TonpazymeBaetrcsi pabota ¢ ydeOHOW JUTEpaTypod IO
BOIIPOCaM JUIsl CaMOCTOSATEIbHOM MoAroToBKH [1, 2, 3, 4, 5].
2. IlonroToBKa K BBICTYIUICHUSAM Ha MPAKTHYECKOM 3aHSITHH
C COOOIICHUSIMHU.

3. IloaroroBka K yCTHOMY OTPOCY.

4. BpINIOTHEHUE KYPCOBOIl paOOTHI.

5. IloaroroBka K BHITMOTHEHUIO CUTYAIIMOHHBIX 33 TaHHH.

1. H3yuyeHue TEOPETHYECKOTO Marepuaga MO TEMe:
«Cny»)eOHbBIN STUKET

[logpa3zymeBaercsi pabota ¢ ydyeOHOW JUTEpaTypod Mo
8 BOIPOCAM JIsl CAMOCTOSATEIBHON TToAroTOBKH [1-16]. 8
2. ITonroToBKa K BBICTYIUICHUSM Ha MPAKTUYECKOM 3aHSITHH
C COOOIIECHUSIMHU.

3. IToaroroBka K yCTHOMY OIIPOCY.
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Homep tembl Tpynoemx

Bunbr camocrosTenbHOM padboThI OCTh
JUCHUATLITAHBI
(dacsl)
4. IloaroTroBKa K pelIEHUIO 3a/IaHUM.
5. BrinonHenue KkypcoBoil paboThI.
1. H3ydeHue TEOPETHUYECKOrO Marepuana I0 TeMe:
«OcobeHHocTH MEHEKMEHTa B UHyCTpUU
rOCTENIPUUMCTBA»
[Togpa3zymeBaetrcsi paboTa ¢ y4eOHOU JuTEpaTypod IO
9 BOIPOCAM JJIsl CAMOCTOSATEIbHOM ToaroToBku [1, 2, 3, 4]. 6
2. I[loaroToBKa K BBICTYIJICHUSIM Ha MPAKTUYECKOM 3aHSITHU
C COOOIIEHUSIMHU.
3. IlogroroBka K yCTHOMY OIIpOCY.
4. BpInojHEHUE KypCcoBOi pabOTHI.
5. IloaroroBka K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJaHH.
1. HM3ydeHue TEOpEeTHYECKOr0 Marepuaia IO TeMe:
«IInanupoBanue 1oKasaresen, XapaKTepU3YIOLINX
TOCTUHUYHYIO JACSTEIbHOCTDY
[TogpaszymeBaercsi pabota ¢ ydyeOHOW JUTEpaTypod MO
10 BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM moAroToBku [1-16]. 8

2. IlonroTroBka K BBICTYIUICHUSM Ha MPAKTUUYECKOM 3aHITHH
C COOOIICHUSIMHU.

3. IlogroroBka K yCTHOMY OIIpOCY.

4. IloaroToBKa K KpyriioMy CTONY.

5. BeimostHeHUE KypCOBOM pabOTHI.

1. H3yueHume TEOpPETHYECKOIO0 Marepuaja IO TeMe:
«IToTpebuTeny TOCTUHUYHBIX YCIYT B chepe TpaHCTIOpTay»
[TogpaszymeBaeTcss paboTa ¢ y4eOHOW JUTEpaTypod IO
BOIIPOCAM JIUIsl CAMOCTOSTEIbHOM oaroToBku [1, 2, 3, 4].

11 2. IToaroToBKa K BBICTYIICHUSM Ha MPAKTHYECKOM 3aHSITHU 6
C COOOIICHUSIMHU.

3. IloaroroBka K yCTHOMY OTPOCY.

4. BpIMomHEHUE KypCOBOIl paOOTHI.

5. [loaroToBKa K BHIMOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUMH.

1. HM3ydeHue TEOPETUYECKOTO Marepuaia Io TeMe:
«PpIHOYHAS cerMeHTaIus, TO3UIIMOHUPOBAHKE U pa3paboTKa
TOCTUHUYHBIX YCIYT C Y4ETOM TpeOOBaHHI MOTpeOuTesns B
chepe TpaHCIIOpPTa

[logpa3zymeBaetrcsi pabota ¢ y4yeOHOMl JuTEpaTypod Mo 5
BOIPOCaM JUIsl CAaMOCTOSITEIbHOM moAroToBkH [1, 2, 3, 5].

2. IToaroToBKa K BBICTYILICHHUSIM Ha MPAKTHYCCKOM 3aHSATHH
C COOOIIECHUSIMHU.

3. IlonroroBka K yCTHOMY OMPOCY.

4. BbInOTHEHUE KYPCOBOM paOOTHI.

12
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Homep tembl Tpynoemx

Buasl camocrosiTensHOM paboThI OCTh
JTACIIATUTHHBI
(dacsl)
5. IloaroToBka K BBIIOJIHEHUIO CUTYAllMOHHBIX 3aJaHUM.
1. MH3yueHue TEOPETHUYECKOTO Marepuaja IO TeMe:
«Pa3paboTka HOBOro TOCTUMHHYHOTO MPOJAyKTa B cdepe
TpaHCIIOPTa»
[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOU JuTEpaTypod IO
13 BOIPOCAM JUIsl CAMOCTOSATEIbHOM oaroToBku [1, 2, 3, 4, 5]. 6

2. ITonroToBKa K BBICTYIUICHUSM Ha MPAKTHYECKOM 3aHSITHH
C COOOIIEHUSIMU.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. BeINoJHEHUE KypPCOBOM paObOTHI.

5. TloaroroBka K BBIMIOJTHEHUIO CUTYAIIMOHHBIX 3aTaHHH.

1. H3yueHue TEOPETHYECKOTO Marepuaja I0 TeMe:
«YnpaBieHue nMepcoHaIoM B TOCTHHUYHOM KOMILIEKCE)
[Togpa3zymeBaeTrcsi paboTa ¢ y4eOHOU JUTEpaTypod IO
BOIPOCAM JUIsl CAMOCTOSATEIBHOM MoAroToBKH [1, 2, 3, 4, 5].
14 2. IloaroToBKa K BBICTYIICHUSIM Ha MPAKTUYECKOM 3aHSITHU 6
C COOOIIEHUSIMU.

3. IloaroroBka K yCTHOMY OTPOCY.

4. BpITIOTHEHHE KYPCOBOM pabOTHI.

5. [ToaroToBka K BHITIOJTHEHUIO CUTYAIIMOHHBIX 3a/IaHUH.

1. MH3ydyeHme TEOPETHYECKOTO MaTepuayia I0 TeMe:
«CTaHmapTu3anms ¥ CHUCTeMa COBITa yCIyr MOTPEOHUTENsIM
TOCTUHUYHOTO TPEIPUSTHS

[Togpa3zymeBaeTcss paboTa ¢ y4eOHOM JUTEpaTypod MO
BOIIPOCAM JJIsl CAMOCTOSATEIbHOM oaroToBku [1, 2, 3, 5]. 6

15 2. TlonroToBka K BBICTYIUICHUSM Ha MPAKTUUYECKOM 3aHITHH
C COOOIIECHUSIMH.
3. IloaroroBka K yCTHOMY OTPOCY.
4. BpIMomHEHUE KypCOBOIl paOOTHI.
5. [loaroToBKa K BHIMOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUMH.
1. H3yueHwe TEOPETMYECKOrO0 MaTepHaia IO TeMe:
«Pazpenienrie KOH(JIUKTHBIX CHUTyalliii B TOCTUHUYHOM
KOMIUIEKCE B cpepe TpaHCTIOpTay»
[Togpa3zymeBaetrcsi paboTa ¢ y4yeOHON JuUTEpaTypod 0
16 BOIPOCaM JIsl CAaMOCTOSITEIBHOM MOAroToBKH [1, 2, 3]. 5
2. IlonroToBKa K BBICTYIUICHUSM HA MPAKTHYECKOM 3aHSITHH
C COOOIICHUSMHU.
3. IloaroroBka K yCTHOMY OMPOCY.
4. BbInoTHEHUE KYPCOBOIl paOOTHI.
5. [loaroToBKka K BBITTOJIHEHUIO CUTYAIIMOHHBIX 3aIaHUH.
17 1. HW3yueHue TeEOpeTUUECKOTrO Marepuajga Mo TeMe: 6
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Tpynoemxk
Bunbr camocrosTenbHOM padboThI OCTb
(dacsl)

Howmep Temsbl
JTVCIUTIIMHBI

«OCOOEHHOCTH CpEACTB pa3MEIICHHWsT Ha TPAHCIOPTE B
chepe TpaHcOpTa»

[TogpaszymeBaeTrcsi paboTa ¢ y4eOHOU JuTEpaTypod IO
BOIPOCAM JIIsl CAMOCTOSATEIbHOM noaroToBku [1, 2, 3, 5].

2. ITonroToBKa K BBICTYIUICHUSM Ha MPAKTHYECKOM 3aHSITHH
C COOOIIECHUSIMHU.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. BeINoOJHEHUE KypPCOBOM paObOTHI.

5. TloaroroBka K BBIIOJTHCHUIO CUTYAIIMOHHBIX 3aTaHHH.

1. H3yueHue TEOPETHUYECKOTO Marepuaja IO TeMe:
«Opranmzanusi ~ OM3HEC-KOMMYHUKAIUH ~ TOCTUHUYHOTO
npeanpusaTUs B chepe TpaHCIIOPTa

[Togpa3zymeBaeTrcsi paboTa ¢ y4eOHOU JuUTEpaTypod IO
BOIPOCAM JJIsl CAMOCTOSTEIBHOM MoAroToBKH [1, 2, 3, 4, 5].
2. IloaroToBKa K BBICTYIICHUSIM Ha MPAKTUYECKOM 3aHSITHU
C COOOIIECHUSIMHU.

3. IloaroroBka K yCTHOMY OMPOCY.

4. BpITIOTHEHHE KYPCOBOM pabOTHI.

5. IToaroToBKa K BBIITOJIHEHUIO CUTYallMOHHBIX 3a1aHUM.

18

1. H3ydyeHHe TEOPETHYECKOTO MaTepuaja M0 TEME:
«PeHoBanys B UHIYCTPUU TOCTHHUYHOTO XO3AMCTBa»
[Togpa3zymeBaeTcss paboTa ¢ y4eOHON JuTEpaTypod IO
BOIIPOCAM ISl CAMOCTOSATEIBHOM OAroToBKH [1, 2, 3, 4, 5].
19 2. TlonroToBka K BBICTYIUICHUSM Ha MPAKTUUYECKOM 3aHITHH 6
C COOOIIECHUSIMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. BpITIoTHEHHE KYPCOBOM pabOTHI.

5. [loaroToBKa K BHIMOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUMH.

1. HM3ydeHuwe TEOpPETHYECKOTO Marepuaisa I[0 TeMe:
«YmpaBineHrue MaJbIMH OTEJISIMU B cpepe TpaHCTIopTa
[lonpazymeBaeTrcsi pabota ¢ ydeOHOW JUTEpaTypod IO
BOIIPOCaM JUIsl CaMOCTOSATEIbHOM moaAroToBku [1, 2, 3, 4, 5].
20 2. IlonroToBKa K BBICTYIUICHUSM Ha MPAKTUYECKOM 3aHSITHH 6
C COOOIIECHUSIMH.

3. IloaroroBka K yCTHOMY OTIPOCY.

4. BbINIOTHEHUE KYPCOBOIl paOOTHI.

5. TloaroroBka K BHITMIOTHEHUIO CUTYAIIMOHHBIX 33 TaHHH.

1. U3yueHnue TeopeTHdyeckoro marepuana mno teme: «Poib
21 OTA B pa3BUTUM TOCTMHUYHOM UHAyCTpuH B cdepe 5
TpaHCIIOPTa»

[TogpaszymeBaetrcsi pabota ¢ y4eOHOM JUTEpaTypoil IO
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Homep tembl . Tpynoemx
JE— Buasl camocrosiTensHOM paboThI OCTh
(dacsl)

BOIPOCAM JISI CAMOCTOSATEIBHOM MOATroTOBKH [1, 2, 3, 4, 5].
2. [loaroToBKa K BBICTYIICHUSIM Ha MPAKTUYECKOM 3aHSITHU
C COOOIIECHUSIMHU.
3. IloaroroBka Kk yCTHOMY OMpPOCY.
4. BpInoJHEHUE KypCOBOM pabOTHI.
5. [loaroToBka K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3aIaHUH.
1. H3yueHue TEOPETHYECKOTO Marepuaja IO TeMe:
«/IHHOBAIIMOHHBIE TEXHOJIOTUU B COBPEMEHHOM OTEJIC B
chepe TpaHcIOpTa»
[TogpaszymeBaeTrcsi paboTa ¢ y4eOHOU JuTEpaTypod IO

99 BOIPOCAM JJIsl CAMOCTOSTEIBHOM MOAroToBKH [1, 2, 3, 4, 5]. 6
2. I[loaroToBKa K BBICTYIICHUSIM Ha MIPAKTUYECKOM 3aHSITHU
C COOOIIECHUSIMHU.
3. IloaroroBka Kk yCTHOMY OMPOCY.
4. BpITIOTHEHUE KYPCOBOM pabOTHI.
5. [loaroToBka K BHITIOJTHEHUIO CUTYAIIMOHHBIX 3aIaHUH.
1. HM3ydeHue TEOpEeTHYECKOr0 MaTepuaga IO TeMe:
«KoHienryaiapHple  OTEJNH, MpPaKTUYECKUE OCHOBBI
(GYHKIIMOHUPOBAHUS
[Togpa3zymeBaeTcss paboTa ¢ y4eOHON JUTEpaTypod IO

23 BOIIPOCAM JUIsl CAMOCTOSATEIBHOM OAroTOBKH [1, 2, 3, 4, 5]. 5
2. IlonroToBka K BBICTYIUICHUSM Ha MPAKTUYECKOM 3aHSITHH
C COOOIIECHUSIMH.
3. IlonroroBka K yCTHOMY OTPOCY.
4. BpITIOTHEHHE KYPCOBOM pabOTHI.
5. [loaroToBka K BHIMOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.
1. HM3ydeHue TEOpPETHYECKOTO Marepuaia [0 TeMe:
«llenoBoe MO3ULIMOHUPOBAHUE Ha TOCTUHUYIHBIX
IPENNPUATUSIX B chepe TPAHCIIOPTa»
[lonpazymeBaetcsi pabota ¢ y4eOHOW JUTEpaTypod IO

24 BOIIPOCaM JUIsl CaMOCTOSATEIbHOM moAroToBKH [1, 2, 3, 4, 5]. 6
2. IlonroToBKa K BBICTYIUICHUSAM Ha MPAKTUYECKOM 3aHSITHH
C COOOIICHUSMHU.
3. IloaroroBka K yCTHOMY OTIPOCY.
4. BbINIOTHEHUE KYPCOBOIl paOOTHI.
5. IloaroroBka K BHITMOTHEHUIO CUTYAIIMOHHBIX 33 TaHHH.
1. UW3yueHue TeEOpeTUUECKOr0 Marepuajga Mo TeMe:
«DopMHUPOBAHKE JIOSUTHPHOCTH B TOCTUHUYHOW WHIYCTPUU B

25 cdepe TpaHCIIOpTa» 6
[TogpaszymeBaetrcsi paboTa ¢ y4yeOHOU JuTEpaTypod M0
BOIIPOCAM JUIsI CAMOCTOSATEIbHON ToroToBKH [1-16].
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Homep tembl . Tpynoemx
N Buasl camocrosiTensHOM paboThI OCTh
(dacsl)

2. I[loaroToBKa K BBICTYIUICHUSIM Ha MPAKTUYECKOM 3aHSATUU
C COOOIIECHUSIMHU.
3. IloaroroBka K yCTHOMY OMpPOCY.
4. BpInoJHEHUE KypCcOBOi pabOTHI.
5. [ToaroroBka K BBITIOJIHEHUIO CUTYAIIMOHHBIX 3aIaHUM.
1. H3yueHue TEOPETHUYECKOTO Marepuaja IO TeMe:
«IIpaBoBoe  perynupoBaHue  cdeppl  TypusmMa U
rOCTEIPUUMCTBA B chepe TPaHCIIOPTa»
[TogpaszymeBaeTrcsi paboTa ¢ y4eOHOW JuTEpaTypod IO

26 BOIPOCAM JUIsl CAMOCTOSTEIbHOM MOAroToBKH [1, 2, 3, 4, 5]. 6
2. IloaroToBKa K BBICTYIICHUSIM HA MPAKTUYECKOM 3aHSITHU
C COOOIIECHUSIMHU.
3. IloaroroBka K yCTHOMY OIPOCY.
4. BpITIOTHEHUE KYPCOBOM pabOTHI.
5. [loaroToBka K BHITIOJTHEHUIO CUTYAIIMOHHBIX 3aIaHUH.
1. H3yueHue TEOPETHMYECKOTO Marepuaja IO TeMe:
«Cucrtema  TOATOTOBKM  KaApoB Uil  WHAYCTPHUHU
rocrernpuuMcTBa B Poccuu B cpepe Tpancroprar
[Togpa3zymeBaeTcss paboTa ¢ y4eOHON JUTEpaTypod IO

97 BOIPOCAM JIsl CAMOCTOSATEIBHOM MOATOTOBKH [1, 2, 3, 4, 7]. 5
2. IlonroTroBka K BBICTYIUICHUSM Ha MPAKTUUECKOM 3aHITHH
C COOOIIECHUSIMHU.
3. IloaroroBka Kk yCTHOMY OTPOCY.
4. BpITIOTHEHHE KYPCOBOM pabOTHI.
5. [ToaroToBKa K BBHIMOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.
1. HM3ydeHue TEOpPETHYECKOTO Marepuaisa 10 TeMe:
«OCHOBHBIE  HaIpaBJICHUS  OKOJOTHYECKON  TMOJUTUKH
TOCTHHUIIBD
[lonpazymeBaeTrcsi pabota ¢ ydeOHOW JUTEpaTypod IO

28 BOIIPOCaM JUIsl CaMOCTOSATEIbHOM moAroToBKH [1, 2, 3, 4, 5]. 6
2. IlonroToBKa K BBICTYIUICHUSAM Ha MPAKTUYECKOM 3aHSITHH
C COOOIICHUSIMHU.
3. IloaroroBka K yCTHOMY OTIPOCY.
4. BpINIOTHEHUE KYPCOBOIl paOOTHI.
5. IToaroToBKa K BBITTOJIHEHUIO CUTYaIIMOHHBIX 3a1aHUH.
1. U3yuenue Teopernueckoro marepuana mno teme: «SPA-
CEepBUC B CTPYKType TOCTHHUYHBIX ycayr B cdepe

29 TpaHCIIOPTa» 5
[logpaszymeBaetrcsi pabota ¢ yuyeOHOM JUTEpaTypol IO
BOIPOCaAM JUIsl CaMOCTOSATEIbHOM moaAroToBku [1, 2, 3, 4, 5].
2. IloaroToBKa K BBICTYIUICHHSIM HA TTPAKTUYCCKOM 3aHSATHU
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Homep tembl . Tpynoemx
N Buasl camocrosiTensHOM paboThI OCTh
(dacsl)
C COOOILIEHUSIMH.
3. IlonroroBka K yCTHOMY OMpPOCY.
4. BpInoJgHEeHUE KypCcoOBOi pabOTHI.
5. [loaroToBka K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3aIaHUH.
1. M3ydeHue TeopeTudeckoro Marepuaia no teme: «OneHka
KauecTBa TOCTUHUYHBIX YCIYT B chepe TPaHCTIOPTar»
[TogpaszymeBaeTrcsi paboTa ¢ y4eOHOU JuTEpaTypod IO
BOIPOCAM JIsl CAMOCTOSTEIBHOM MOAroToBKH [1, 2, 3, 4, 5].
30 2. I[loaroToBKa K BBICTYIICHUSIM Ha MPAKTUYECKOM 3aHSITHU 6
C COOOIIECHUSIMHU.
3. IloaroroBka K yCTHOMY OMPOCY.
4. BpITIOTHEHUE KYPCOBOM pabOTHI.
5. [loaroToBka K BHITIOJTHEHUIO CUTYAIIMOHHBIX 3aIaHUH.
1. H3yueHue TEOPETHYECKOTO Marepuaja I0 TeMe:
«Cerment MICE B cTpyKType COBPEMEHHON HWHIYCTPUU
TOCTETIPUHMCTBAY
[Togpa3zymeBaeTcss pabota ¢ y4eOHOW JUTEpaTypod MO
31 BOIIPOCAM JUIsl CAMOCTOSATEIBHOM OAroToBKH [1, 2, 3, 4, 5]. 6
2. IlonroTroBka K BBICTYIUICHUSM Ha MPAKTUUECKOM 3aHITHH
C COOOIIEHUSIMHU.
3. IlogroroBka K yCTHOMY OIIpPOCY.
4. BpITIOTHEHHE KYPCOBOM pabOTHI.
5. [loaroToBKa K BBHIMOJHEHUIO CUTYAlIMOHHBIX 3a/IaHUM.
1. H3yuyeHHe TEOPETHYECKOIO MaTepuaja IO TEME:
«IHTEpHET-TEXHOJIOTUU TPOJBHKEHUSI TOCTUHUYHBIX yCIIYT
B c(hepe TpaHCTIOpTa»
[Togpa3zymeBaeTcss paboTa ¢ y4eOHOW JUTEpaTypod IO
32 BOIIPOCaM JUIsl CaMOCTOSATEIbHOM moAroToBKH [1, 2, 3, 4, 5]. 6
2. IlonroToBKa K BHICTYIUICHUSAM Ha MPAKTHYECKOM 3aHSITHH
C COOOILIECHUSIMH.
3. IloaroroBka K yCTHOMY OTPOCY.
4. BpIMomHEHUE KypCOBOI paOOTHI.
5. IloaroToBKa K BBIMTOJIHEHUIO CUTYaIIMOHHBIX 3a1aHUH.
Wroro no aucuuminze 196
5.7 KypcoBble padoThl
. TpynoeMKocTh
HanmeHnoBaHue 3Tamna BbINMOIHEHUS] KYPCOBOM paOOThI
(dacol)
Oran 1. Beijaya 3ajanust Ha KypcoBYIO padboTy 2
Oran 2. Bemonxenue pasnaena 1 4
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HanmeHnoBaHue 3Tamna BBIMOIHEHUS] KYPCOBOM pabOThI pr?sjéxgc)ocm
Ortan 3. BeimonHenue pasnaena 2 6
Ortan 4. BeinonHenue pasnaena 3 9)
3ammuTa KypcoBoi paboThI 2
Uroro no xypcoBoii padore: 19
caMocCTosiTeJIbHasE paboTa OOydarolIuxcsi, OTBEJCHHAs] Ha 15
BBINIOJIHEHUE KYpPCOBOM paOOThI
KOHTaKTHas paboTa COrjacHO yueOHOMY IIaHy 4

6 YueOHO-MeTOAMYECKOE ¥ HH(POPMAIUOHHOE OOecTiedeHne JUCIUITUHbI

a) OCHOBHas JHUTEpaTypa:

1 Hextaps, I M. Cranpaprusanus, ceprudpukanus, Kiaccupukanus B
TYPUCTCKON M TOCTUHUYHOH MHAYCTPHUH : y4eOHoe mocodue 1js By30B [Tekcr] /
I'. M. Jlextsapb. — 4-¢ uzn., nepepad. u gom. — Mocka : M3gatenscTtBo FOpaiit,
2020. — 412 c. — (Beicmiee o6pazoBanue). — ISBN 978-5-534-12232-9. —
[Onextponnblii pecypc]. - Pexum moctyma: https://urait.ru/bcode/452692 (nara
obpamenus: 12.05.2021).

2 Jlxanmxyrazora, E. A. TypucTcko-pekpeanuoHHoe NMPOeKTHUPOBAHUE :
yueoHoe mocooue ajs By30B [Tekct] / E. A. JxanmkyrazoBa. — 3-€ U3/l., UCIIP. H
non. — MockBa : WsmarenbctBo FOpaiir, 2020. — 257 c¢. — (Bsicuiee
obpazoBanue). — ISBN 978-5-534-13120-8. — [DnekTpoHHbIN pecypc]. - Pexum
nocryma: https://urait.ru/bcode/449239 (nara obpamienus: 12.05.2021).

3 Komenesa T.H. PojJb M MeCTO CEPBUCHBIX YCJAYr HAa BO3JXYIIHOM
TpancnopTe: yueoHoe mocodue [Texct] / T.H. Komenesa. — CII6.: M3aarenbcTBO
«KymstUHpOpMIIpeccy, 2017. — 89 c. KonumuecTo 3x3emiusipon 30.

0) JOTOMHUTENbHAS IUTEpATypa:

4 Kpapuenko, HM.H. IIpoexkTupoBanue mNpeINpUATHA TEeXHHUYECKOTO
cepBuca [DneKTpoHHBIH pecypc] : yueOHoe mocobume / M.H. KpaBuenko, A.B.
Konomeiiuenko, A.B. Uemypun, B.M. KopneeB. — DOnekTpoH. nan. — CaHKT-
ITerepOypr : Jlans, 2015. — 352 ¢. — ISBN 978-5-8114-1814-5 - Pexxum mocrtyma:
https://e.lanbook.com/reader/book/56166/#1 . — 3ari1. ¢ 3xpaHa. CBOOOHBII JOCTYII
(mata obpamenus 09.05.2021)

5 Huaycrpusi rocrempuuMcTBa: MeTON. yKa3. MO H3YyYEHHIO Kypca M
BBITIOJTHEHUIO KypcoBO# paboThl. [l obyuaromuxcs I'® u 3 [Tekcer] / Kazak B.B.,
coct. - CIIG. : T'YT'A, 2015. - 53c. KomuuectBo sx3emuisipoB 90.

6 HWuaycrpuss rocrenpuumcTBa. Meroa. yKa3. MO H3YYEHUIO Kypca.
[Iporpamma, mniaHbl MNPAKTUYECKUX 3aHSITHH, TEMaTHKa KypcoBbIX padotr. [
oOyuvaromuxcsa '@ u 3@ [Dnexrponnsiit pecype] / Kazak B.B., coct. - CIIO. : I'YT'A,
2015. - 70c. KomngecTBo 3K3eMIIIsspoB 90.

7 Komapo, H.M. VYmnpasieHue KadyecTBOM U HHPpacTpyKTypa
NpeAnpUATHIl cepBHrca ObITOBOM M OPUCHOM TeXHUKH [DJIEKTPOHHBIN pecypc] :
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yueOHoe mocodue / H.M. Komapor, T.W. 3Bopsikuna, A.B. Makcumos, JI.B.
Cymsuna. — DnektpoH. nad. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. — ISBN
978-5-91359-105-0 - Pexxum moctyma: https://e.lanbook.com/reader/book/13809/#1 .
— 3aru. ¢ ’3kpaHa. cBoOOIHbIN qocTyn (nara oopamenus 09.05.2021)

B) TIEpeYeHb pPECypcoB HMH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTepHeT:!

8 Od¢uumnanbubiii  caiit PenepanbHOl  CJOYy:KObI TOCyJIaAPCTBEHHOM
CTATUCTHKHU [DNeKTpOHHBIA pecypc]. - Pexum mocryma: http://www.gks.ru/
cBOOOHBIN mocTyn (maTa oopamenus: 09.05.2021).

9 O¢uumanbubiii caiit MunucrepcrBa ¢(uHancoB P® [DnekTpoHHBIN
pecype]. - Pexxum gocryma: http://www.minfin.ru/ru/ cBoGoausiii goctyn (nara
obpamenus: 09.05.2021).

10 Odunnanbublii caiit @eepaibLHON HAJOTOBOM CJIY:KOBI [ DJIEKTPOHHBIN
pecypc]. - Pexum poctyma: http://www.nalog.ru/ coGoauslii  goctym (mara
obpamenus: 09.05.2021).

11 OpuunaabHbIi caiT kypHaia «Bonpocskl IKOHOMUKI» [ DIEKTPOHHBIH
pecypc]. - Pexxum nmoctyma: http://www.vopreco.ru/ cBoGoxHblii gocTyn (marta
obpamenus: 09.05.2021).

12 OdunuanbHbiii  caliT  HANUOHAJBLHOIO  HCCJIEI0BATEIbCKOIO
yHuBepcuTeTa BpIcIias mIKoIa IKOHOMHUKH [DIEKTPOHHBIN pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceoboamsIii gocty (1ata oopamenus: 09.05.2021).

') IporpaMMHOe oOecrieueHre (JTUIEH3UNOHHOE, CBOOOHO pacpOCTpaHsIeMoe),
0a3bl JaHHBIX, THPOPMAITMOHHO-CIIPABOYHBIE U TTOMCKOBBIE CUCTEMBI:

13 bubamnorexka CIIOI'Y T'A [OnextponHbiii pecypc]. — Pexxum nocrtyma:
http://www.biblioclub.ru / ceo6oausIit qocTym (mata odpamenus: 12.05.2021).

14 OopasoBaTtenbHas miaargpopma «FOpalm» [DIEKTpOHHBIN pecypc]. —
Pexxum moctyma: https://urait.ru/library/vo / cBoGomnblii goctyn (nata oOparicHHS:
11.05.2021).

15 Poccuiickasi HauMoHaJIbHasi OMOJMOTEeKA [DJIEKTPOHHBIM pecypc]. —
Pexxum noctyma: http://www.nlr.ru / cBoGomsbIii moctyn (mara oOpamieHus:
11.05.2021).

16 DiekTpoHHO-0MOIMOTeUHAs1 cucTeMa «JIaHby [DIeKTPOHHBIN pecypc]. —
Pexxum goctyma: https://e.lanbook.com/books / cBoGommblii gocTyn  (nara
obpamenus: 11.05.2021).
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7 MaTepuaJibHO-TEXHUYECKOE 00ecredeHue TUCHUILTUHbI

Hanmeno | HaumenoBanue |  OcCHalIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BAHUE CIIeIIMAIbHBIX CIIELMATIBHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JUCIHUIIIN | TIOMEIICHUN U IMOMEIIeHUN U PexBU3UTHI MOATBEPKAAOIIETO
HbI MOMEIICHUH JUISI| TIOMEIICHUN IS JIOKyMEHTa
CaMOCTOATENBHO| CaMOCTOSITEIIbHOM
1 paboThl paboThI
HUunyctp | Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
sl ayauropust ais | yueOHou meOenu | (freeware)
TOCTCIPU | IPOBEACHHUS (30 mecr) Adobe Flash Player (freeware)
UMCTBA B | 3aHATHH Mynstumenuiinbiii | Kaspersky Endpoint Security 10
cthepe JIEKIIMOHHOTO | poekTop Acer (muuen3us Ne 0AFE-180731-
TpaHCHOp | THIA, OKpaH 132011-783-1390)
Ta 196210 r. Hoytoyk HP630 K-Lite Mega Codec Pack
CaHKT- (freeware)

[TerepOypr, yi1.
ITunortos, 1oM

Microsoft Office
[Mpodeccronanphsiii mitoc 2007

38, nut. A (muamen3us Ne 43471843 ot 07
despansa 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIutiensus na Spb
State University of Civil Aviation)
Windows 7 (iurensus Ne
46231032 ot 4 nexabps 2009 rona)

Ayn. 315a - Komrmiekt

ayIUTOpHUA IS | yaeOHOM Mebenun

POBEICHHUS (16 mecT)

3aHATHI

CEMUHAPCKOTO

THIIA,

196210 .

Cankrt-

[leTepOypr, yi.
ITunortos, oM
38, muT. A

AyauTopuu Jjisl CAMOCTOSITEIbHON paOOThl, XpaHEHUS U TPOPUIAKTHUECKOTO
o0cmy>KuBaHMs yaeOHOTO 000pYAOBaHUS

Ayn. 322 -
ayAUTOPHS TS
CaMOCTOSITEIbH
o1 paboTHI,

Kommiekt
ydaeOHOM MeOenu

(21 mecTo)
[TpunTep

Windows 7 Professional (muien3us
Ne 46231032 ot 4 nexabps 2009
roja)

MicrosoftOfficeStandart 2007
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Hanmeno | HaumenoBanue |  OcCHalIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIbHBIX CHeLMaILHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JUCLUIUIM | MOMEIICHUN U MMOMEIICHUHN U PexBU3UTHI MOATBEPKAAIOIIETO

HBI MOMEIICHUMN AJIs1| TOMEIICHUM I JIOKyMEHTa
CaMOCTOSITEIbHO| CaMOCTOSITEIILHOU
1 paboThl paboThI
196210 r. CanonLBR -1120; | (mumen3us Ne 47653847 ot 9

CaHkr-
[TerepOypr, yi.
[TunoToB, oM
38, aut. A

MDY
EcosysM2035dr;
Mownutop LG
23EN43T-B;
CucreMHBIN 010K
KOMILIEKT Ne 1
RamecStorm.
CucreMHbIN 0JIOK

koMmruiekT Corei 7-
800-70

HOs10ps 2010 roga)

ABBYY FineReader 10 Corporate
Editional (;iunien3ust Ne AF 10
3S1V00 102 ot 23 nexabpst 2010
r.)

Kaspersky Anti-Virus Suite gst
WKS u FS (mumensust Ne
1D0A170720092603110550 ot 20

utonisg 2017 rona)

8 Obpa3oBaTte/ibHbIe 1 HH(OPMAIMOHHbIE TEXHOJIOTHH

B mnponecce mpenonaBanus AucHUIuiMHbL «HAyCTpUs rocTenpuuMcTBa B
chepe TpaHCHOpPTa» HCHOJIB3YIOTCS KilaccHueckre (POpMbI U METOAbl OOyUeHHUS:
BXOJTHOM KOHTPOJIb, JICKI[UU, TPAKTUUECKUE 3aHATHUS, KPYTJIbIA CTOJ, MPAKTHUYECKHE
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3aJjaHusl, CAMOCTOATEIbHAass paboTa OOy4aloOUIMXCSd W METOJ pPa3BHBAIOMICHCS
KOOTIepally, B T. 4. KypcoBas padora.

B pamkax n3ydeHus TUCIMILTAHBI TIPEANIOIAraeTCs NCIOJIb30BaTh CIACAYIONINE
o00pa3zoBaTeIbHbIE TEXHOJIOTHH.

BxomHOW KOHTpONb TpeAHA3HAYEH I BBISBJICHHUS YPOBHS YCBOCHHS
KOMITETEHIIUHA OOYYarOIIMMCS, HEOOXOAUMBIX TIepe]] H3yYCHHUEM JIUCIUILIAHEIL.
BxoaHOW KOHTpOIbh MPOBOAMTCS MpemojaBaTelieM C IeNbI0 KOPPEKIUU TMpoliecca
YCBOCHHS OOYYAIOIIMMHUCS JAUAAKTHYCCKUX enuHuil. OH OCYIIECTBIsSETCS B (GopMme
YCTHOTO OIpoca 10 BompocaM auciuiuiuHel: «CepBucosorus («BBemenue B
npodeccuron)», «lIpodeccronanpHas 3THKa, CTaHAApTU3AIMs, cepTUPUKAIUSI U
yIpaBJiIeHHE Ka4yeCTBOM B CEPBHUCHOM OOCIyXHBaHHH», «CepBUCHAs JESATEIHHOCTD
Ha TpaHcmopTe», «llcuxomoruss ©  COIMOJIOTHSI  yNPaBJICHHUS  CEPBUCHOM
JESITETFHOCTHIO B TPAHCTIOPTHOM cdepey.

TpagunmoHHass JEKIUS COCTaBISET OCHOBY TEOPETHYECKOTO0 OOYYCHHS B
paMKax JIUCHUIUIMHBL. JIeKIus Kak oOpa3oBaTelIbHAas TEXHOJOTHS IPECTaBIsSCT
cO00if yCTHOE, CHCTEMATHUYECKH IOCIE0BAaTEIbHOE H3JI0KEHHE IPENoJaBaTesieM
y4eOHOro MaTepuajla ¥ aKTyaJIbHBIX HAy4YHBIX 3HAHUH C IEJIbI0 OpraHu3alluu
IeJICHANIPABIICHHOW TTO3HABATEIBLHON JIEATEIBHOCTH OO0YYAIOUTUMHUCS TI0 OBJIAJICHUIO
3HAHHMSIMHU, YMCHUSIMU ¥ HaBBIKAMHM YMTACMOW JUCIUIUIMHEIL. JICKIIMS NpeHa3HavYeHa
JUISL PACKPBITHSI COCTOSHUS W TIEPCIICKTUB Pa3BHTHs 3HAHUW B chepe WHAYCTPUHU
TOCTETIPUMMCTBA B COBPEMCHHBIX YCIOBUSX. B Jekmmm Jemaercss akieHT Ha
pealM3anyio TJIaBHBIX HWACW W HAMpaBICHUH B W3YYCHHH UCIUIUIMHBI, TaeTCs
yCTaHOBKAa Ha TOCIEIYIONIYI0  CaMOCTOATENbHYH  pabory. Ha  mexmum
KOHIICHTPUPYETCS] BHUMAaHHE OOYYaromIMXCs Ha HauOoJiee CIIOXKHBIX H Y3JIOBBIX
BOMPOCAX, CTHUMYJIHPYETCS WX aKTWBHAs TIO3HaBaTelIbHas JAesTenbHOCTh. [lo
muctuiinHe «MHIycTpusi TOCTENpUUMCTBA B cdepe TPAHCIOPTa» IUIAaHUPYETCS
NIPOBEICHHE UHPOPMAITMOHHBIX  JICKIIHH, KOTOpBIC  HalpaBJICHBl  Ha
CHUCTEMAaTHU3UPOBAHHOE M3JI0KCHHE HAKOIUICHHBIX W aKTyaJbHBIX HAYYHBIX 3HAHHUW B
PEeIMETHON 001aCTH JUCIIMILTUHBIL.

Benymum MeToI0M B JICKITUU BBICTYIIAET YCTHOE M3JI0KCHHE TPEIOo1aBaTeIeM
y4eOHOTO MaTepuaia, KOTOpOe COYeTaeTcsl C MCIoJb30BaHHeM cpenbl PowerPoint,
Word, Excel ¢ menpto pacmuperus 00pa30BaTeIbHOIO HH()OPMAIIMOHHOTO ITOJIA,
MOBBIIIEHUS CKOPOCTH 00pa0OTKHU U mepenayn nHbopMaIuu, o0ecredeHus: yao0cTra
npeoOpa3oBaHusi W CTPYKTYpHpPOBaHUA HHPOpManuMu s TpaHChOpMalu €€ B
3HaHHUE.

[IpakTuueckne 3aHATHS TO AUCIIUIUIMHE MPOBOJSATCS B COOTBETCTBUU C
y4e0HO-TEMAaTHYEeCKUM IUIAHOM TIO0 OTHASIBHBIM TpynmaM. llenb mpakTuyeckux
3aHIATHA — 3aKpPENuTh TEOPETHYECKHE 3HAHWS, TMOJyYeHHBbIE OOYYarOIIMMHCS Ha
JIEKIUAX U B PE3yJbTaTe CaMOCTOATEIHLHOTO M3YYEHUS! COOTBETCTBYIOIIMX Pa3/eioB
PEKOMEHIyeMOW JINTEepaTyphbl, a TaKkKe NPUOOPECTH HadadbHBIC MPAKTUUYECKUC
HaBBIKA AUCIUIUIHHBL «MHIYyCTpHus TrocTenmpuuMcTBa B cdepe TpaHCTIOPTay.
[IpakTueckue 3aHATUS MPEAHA3HAYCHBI JIJIs1 O0Jiee TITyOOKOTO OCBOCHHUS M aHAIIA3a
TeM, U3y4aeMbIX B PaMKax JTaHHOW AUCITUTUIHHBIL.
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[IpakTryeckue 3aHATUS — OTO METOJA PENPOAYKTUBHOTO OOyUYeHUs,
o0ecrneynBaluidl CBA3b TEOPUU M MPAKTUKH, COJCUCTBYIOIIMHA BBIPAOOTKE ¥y
o0y4Jaromuxcs YMEHUN U HABBIKOB MPUMEHEHUS 3HAHUM, MOyYCHHBIX HA JICKIIUU U B
X0JIe caMocCTOoATeNbHOM paboThl. [lpakTudeckue 3aHITHUS Kak oOpa3zoBaTesbHas
TEXHOJIOTHSI TTOMOTAIOT OOYYaloIUMCSl CUCTEMaTU3UPOBATh, 3aKPENUTh U YIIIYOUTb
3HAHUSI TEOPETHUYECKOTO XapakTepa. Ha mpakTUdeckux 3aHATUSAX MO AUCUUTLUIMHE
«Anpyctpust roctempuuMcTBa B cdepe TpaHCHoOpTa» oOydarouecs 00ydaroTcs
YMEHHUSM U HaBbIKaM, HEOOXOJMMBIM [IJIi OpraHU3allud W yopaBieHus B cdepe
WHAYCTPUM TOCTCIPUMMCTBA, 3aKpEIUisisi TOJYYEHHBIE B XOJ€ JIEKIUH U
CaMOCTOSITEIbHOM paboThl 3HaHUA. Ha mpakTUUEeCKUX 3aHITUSAX B Ka4eCTBE
WHTEPAKTUBHBIX 00pa3oBaTeIbHBIX TEXHOJIOTUI MIPUMEHSIETCS METO/T
pa3BUBAIOLIEHCS KOOIIEPALUH.

B nporniecce nmpoBeaeHUs MPaKTUYECKUX 3aHIATHH OPraHU3YIOTCS MYOJIMYHbBIC
BBICTYTUICHUSI O0yJarOIIUXCs Mepe]l ayIuTOpUeH, ClIOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUS COIMOCTABJISITh J@HHBIE Pa3HbIX MCTOYHUKOB W 0000IIaTh WX, YMEHHUS
CBSI3bIBaTh TEOPETUUYECKUE MOJOKECHUS TUCUUIUIUHBI «HIyCTpHs TOCTENIPUUMCTBA B
chepe TpaHCIIOPTa» ¢ KOHKPETHBIMU CHUTYyalMsIMUA. TakuM 00pa3oMm, MPaKTUYECKUE
3aHATUSA 1O JuctuiuimHe «WHIycTpuss roctenmpuuMcTBa B cdepe TpaHCIoOpTay
SIBJISIIOTCSI  COCTABJISIFONAMM  MPAKTUYECKONW TOATOTOBKH OOYYArOIIUXCS, TaK Kak
NpeayCMAaTPUBAIOT MX Yy4YacTHE B BBIMOJHEHUH OTACIBHBIX JJIEMEHTOB padorT,
CBS3aHHBIX C Oynyuied MmpodecCHOHANBbHON IesTeNbHOCThI0. PaccMarpuBaembie B
paMKax MPaKTUYECKOTO 3aHATHS 3aJaHusl, CUTYalluH, IPUMEPHI U TTPOOIEMbI UMEIOT
npodeccuoHaIbHYI0 HAMPaBIEHHOCTh U COJEPXKAT JJIEMEHTHI, HEOOXOAUMbBIE IS
(dbopMuUpoBaHUS KOMIIETEHIIMM B paMKax MOJTOTOBKHM OakajaBpa MO HalpaBJICHUIO
«CepBuc». ['maBHBIM  colaepKaHUEM  NPAKTUUYECKOTO  3aHATHS  SIBIISIETCS
WHIMBHIyaJbHAs TIPaKTUUECcKass padoTa KaKI0ro 00yJaroIierocs.

Kpyraeiii cron mo AUCHUIUIMHE MPOBOJMUTCS B COOTBETCTBHH C y4eOHO-
TEMaTUYECKUM IUIAHOM IO OTAEIBHBIM rpyImmnam. Llens npoBeaeHus Kpyrioro cromua
— 3aKpENHUTh TEOPETUUECCKUE 3HAHMSI, TIOJyYCHHbIE 00YYArONIMMUCS Ha JIEKIHSIX U B
pe3yJibTaTe CaMOCTOSITEIIBHOT'O U3y4EeHUS COOTBETCTBYIOIIIUX  Pa3JeiiOB
PEKOMEHIyeMOW JIUTepaTyphl, a TakKe NPUOOPECTH HaudaJbHBIE NPAKTUICCKUE
HAaBBIKU M yMeHus 1o auciurumae «MHaycTpus rocrtenpuuMcTtBa B cdepe
TpaHcnopTay. Kpyrnelii cton mpenHasHadeH st Oosee TayOOKOTO OCBOCHHS U
aHaJIN3a OTHEJIBHBIX BOIPOCOB, HM3yYaeMbIX B paMKax [aHHOM IHCUMIUIMHBL B
mpoliecce MPOBEJEHUsT KPYTIOoro CTOJIa OPraHU3YIOTCS MyOTUYHBbIC KOJJIEKTHUBHBIC
OOCYXXJICHHUS OT/ACIbHBIX 3apaHee OMPeaeEHHBIX BOMPOCOB TEMBI, BBICTYIUICHHUS
oOydJarommxcs Tepesl ayAuTOpPUEH, CIMOCOOCTBYIONIUE PA3BUTHIO Yy HUX YMCHHS
COMNOCTABJISITh JIAHHBIE PAa3HBIX HCTOYHUKOB M 0000IIaTh MX, YMEHUSI CBS3bIBATh
TEOPETHUYECKUE TMOJIOKEHHST NUCHUIUIMHB «WHaycTpusi rocrenpunMmcTBa B cdepe
TPAHCIOPTA» C KOHKPETHBIMH CUTYaALlHSIMH.

UreHne JIEKIMM W MPOBEACHUE MPAKTUYECKUX 3aHATUN TAKKE MPEANOIAraet
MIPUMEHEHUE UHTEPAKTUBHBIX (POpM 00ydeHHUs (MHTEPAKTUBHBIX JICKIIUM, TPYIIIOBBIX
JNUCKYCCUW, aHalln3a CUTyallMd W UMUTAUUOHHBIX MOJAEIEH W Jp., B TOM YHUCIE C
Y4€TOM PETHOHAJIBHBIX OCOOEHHOCTEH MPO(PECCUOHATBLHON AESTEIbHOCTU
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BBIITYCKHUKOB M MOTpeOHOCTEN paboTonareneil) uisi pa3BUTHS Yy OOyYarommxcs
HaBBIKOB KOMaHHOUN pabOThl, MEXXJIIMYHOCTHON KOMMYHUKAIIUU, IPUHITHUS PEIICHUN
U JTUACPCKUX KaueCTB.

Taxkum oOpa3omM, MPaKTUYECKUE 3aHATHUS U KypCOBOM MPOEKT MO JUCHUILIUHE
«nayctpusi rocTenpuuMcTBa B cdepe TpaHCHOpTa» SIBISIOTCS COCTABISIONIUMU
MPAKTUYECKOM MOJArOTOBKU OOYYAIONIUXCS, TaK KaK MpeaycMaTpUBAIOT UX y4acTHUE B
BBITIOJIHEHUU  OTACJIBHBIX  DJEMEHTOB  paboT, CBsI3aHHBIX C  Oy;ayuien
po(ecCuOHaIbHOMN 1eITENbHOCTBIO.

B kagecTBe »jeMeHTa MNPaKTUYECKOW TMOJATOTOBKM B paMKax JUCHUILIUH
«npyctpust rocTenpuuMcTBa B chepe TpaHCIIOPTa» UCIIOIB3YETCS Ha MIPAKTUUYECKUX
3aHSATUAX METO]I Pa3BUBAIOIICIICS KOOMEPAIIMU, KOTOPBIM 3aKI0UaeTCsl B IOCTAHOBKE
nepex 00y4JarolmMMUCS CUTYallMOHHOTO 3aJlaHus, JAJi PEIICHHUs] KOTOPOro Tpedyercs
ero oObeIMHEHHUE C paclpeeICHUeM BHYTPEHHUX pojieil B rpyrrme. DTO MO3BOJISET
oOyyJaroieMycsi BBICIYIIMBATh U MPUHUMATh BO BHUMAHHUE B3TJISAJIbI APYTUX JIIOJCH,
JUCKYTUPOBATh B M 3alIMIIATh CBOIO TOYKY 3PEHHsI, CIIPABISATHCS C pazHOOOpaszueM
MHEHHI, COTpYIHHYATh U paboTaTh B KOMaHje, OpaTh Ha ce0s OTBETCTBEHHOCTb,
y4acTBOBAaTh B COBMECTHOM MPUHITHU PEIICHUS.

CamocrositenbHass pabora O0O0y4arolUXCsl SIBISIETCS COCTaBHOM — 4acThiO
yueOHOil pabotel. CamocTodrenbHas pabora oOydarolIerocss peaau3yeTcss B
CHUCTEMAaTH3alluM, IJITAHUPOBAHUHM, KOHTPOJIE U PETYyJIUpPOBaHUU €ro y4eOHO-
npodeccuoHaIbHOM  JEATEeTbHOCTH, a TakkKe B AaKTUBHU3AIMU COOCTBEHHBIX
M03HABATEIbHO-MBICIUTENbHBIX JEHCTBUNA 0€3 HEeMOCPEICTBEHHON IMOMOIIU |
PYKOBOJICTBA CO CTOPOHBI mpernogaBaTens. Ee OCHOBHOW 1eNbi0  SIBIIsiETCSA
(dbopMHUpOBaHUE HABBIKA CAMOCTOSTENILHOTO MIPUOOPETEHUS 3HAHUHM 110 HEKOTOPHIM He
0Cc000 CIIOKHBIM BOMPOCaM TEOPETHUUECKOTO Kypca, 3aKperuieHHe W yriyOsieHue
NOJIYUCHHBIX ~ 3HAHUM,  camocTosiTelnbHass  paboTta co  CIpaBOYHUKAMH,
NEPUOJUYCCKUMU W3IaHUSIMU U HAYYHO-TIOMYJISIPHOW JUTEPATYpOil, B TOM YHUCIE
HaXOASIIMMUCS B TJ00aJbHBIX KOMMBIOTEpHBIX ceTsax. CamocToarenbHas paboTa
MoJIpa3yMeBaeT BBIMOJHEHUE yYeOHBIX 3aJJaHUN, B TOM UYUCIE W WHIUBUIYaIbHBIX,
MOJIy4aeMbIX 00yUYaroImUMCs TOCTe KaXAoro 3aHsATus. Bce 3amanusi, BBIHOCUMbIE Ha
CaMOCTOSTEIIbHYIO Pa0OTY, BBIOJHSIOTCS OOyYaIOIIMMCS JTUOO B KOHCIEKTE, JIHOO0
Ha OTHIENBHBIX JUCTax Qopmara A4 (mo ykazaHuio mnpenonasatens). KoHTpomb
BBHITIOJTHEHUS 3aJaHUM, BBIHOCHUMBIX HA CaMOCTOSITENIbHYIO palOoTy, OCYIIECTBISET
MpenoaaBaTeb.

KypcoBas pabota — 3TO BHUJ CaMOCTOATEIHHOM Y4eOHO-MCCIIEN0BATEIBCKON
paboThl OOydJaromierocsi, KOrja WM TPOBOAUTCS HAy4YHOE WCCICAOBAHHE TIO
KOHKPETHOUM TeMe ¢ 3J€MEHTaMH Hay4YHOIr'0 aHaiKn3a, OTPAKAIOUIUN TPUOOPETEHHBIE
00y4JaromMMCsl TEOPETUUECKHE 3HAHMS U TIPAKTHUECKUE HABBIKH, YMEHUE padOTaTh C
MEPBOMCTOYHUKAMH,  JieJlaTb  OOCTOSATENIbHbIE  BBIBOABI M CTaBUT  LEJb
CUCTEMATU3UPOBATh, 3aKPETHUTh U YIIIYOUTh TECOPETUUECKUE U MPAKTHIECKUE 3HAHUS,
YMEHHUS U HaBBIKM MO NpO(UII0 NOJATOTOBKH C €0 UX MPUMEHEHUS JI PEIICHUs
npodeccuoHanbHbIX 3a7a4. [Ipoliecc BBIMOTHEHUS KYypCOBOW pabOThl BKIIOYAET B
ce0si psiA ATaloB: COCTAaBJICHUE Pa3BEPHYTOro IJIaHA, MOAOOp Yy4eOHO-HAy4YHOU
aUTEpaTypbl U APYTHUX NEPBOMCTOYHHKOB, COOCTBEHHO paboTa HaJll KypCOBOM
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paboTtoii, (QopMynupoBaHHUE BBIBOJOB, PEAAKIIMOHHO-TEXHUYECKOE O(OpMIIEHUE,
3aIlUTa.

9 @oHA OUEHOYHBIX CPEACTB /IS MPOBEJCHUS] TEKYUIero KOHTPOJS
yCIIeBAeMOCTH, IPOMEKYTOYHOM ATTECTALMH 10 HTOraM OCBOCHMS JUCHMIIUHbI

@OoHJ| OLIEHOYHBIX CPENCTB MO IUCHUILUINHE «WHAYyCTpHUsi rOCTENpUUMCTBA B
chepe TpaHcmopTa» MpeaHa3HAYEH JJIs BBISIBJICHUS M OIICHKH YPOBHS U KayecTBa
3HaHUW OOydYaloIMXCS IO pe3yibTaTaM TEKYIIEero KOHTPOJS U MPOMEKYTOUHOU
aTTECTAIlMU 10 UTOTaM OCBOCHUS TUCIUIUIMHBI B BUJE KYPCOBOM pabOThI U YK3aMEHa
B ILIECTOM CEMECTPE.

@OHJ| OLIEHOYHBIX CPEJICTB JIJIA TEKYIEro KOHTPOJS BKIIOYAET: BOMPOCHI JJIs
YCTHBIX ONPOCOB, 3aJaHUs, CUTYallMOHHBIC 3aJIaHUs, TEMbI JJIsi COOOIIEHUN U TeMbI
KYyPCOBBIX pador.

Tekyimuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTAIUs TPOBOASTCS
B cooTBeTcTBUM C «llonoxkeHneM O TeKyleM KOHTPOJIE YCIEBAEMOCTU H
MIPOMEXKYTOYHOM aTTecTaluu oO0ydaronuxcs (eaepaJibHOr0 TroCyIapCTBEHHOTO
OI0/KETHOTO 00pa3oBaTEIBLHOTO YUpEXKJCHHsI BbIcIIero oOpa3zoBanus «CaHKT-
[TerepOyprckuii  roCcy/lapCTBEHHBIM  YHUBEPCUTET  TIPaXJAaHCKOW  aBUALUNY,
o0ydJaromuxcs Mo mporpaMmMaM BBICIIIETO 00pa30BaHKs — MporpaMmaM OakajaBpuaTa
U Tmporpammam crenuaiutera (hopMbl, MEPUOAUYHOCTh U TOPAIOK)». Texymimii
KOHTPOJIb YCIEBAEMOCTH OOYYaIOIIMUXCS BKIIOYAET YCTHBIE OMPOCHI, COOOIIEHUS,
CUTYallUOHHBIE 3aJlaHUSl U 3aJaHUsl, BbIJaBa€Mble Ha CAMOCTOSITEIBHYIO padoTy IO
TEMaM JUCUUILIUHBI.

VYCTHBI ONpoC MO BOMpPOCaM BXOJHOTO KOHTPOJS, KOTOPBIMA SBISIETCS
AJIEMEHTOM TEKYIIEro KOHTPOJI YCIIEBAEMOCTH, MpPEAHA3HAYEH JI1 BBISIBICHUS
YPOBHSI YCBOCHMSI KOMIIETCHIIMM 00yYaromuMcs, HEOOXOJUMBIX TEpell U3yYeHHEM
JUCUUIUIMHBL. Y CTHBIA OMPOC MO BOIPOCAM BXOJIHOT'O KOHTPOJISI OCYILIECTBISETCS 10
BOIIPOCAaM, Ha KOTOPBIX Oasupyercs unTaeMasi gucuuiuinHa (. 9.4). YCTHBINA omnpoc
NPOBOAMUTCS HA KaXKJIOM NPAKTHUYECKOM 3aHSATUU B TedeHHe He Oonee 10 MUHYT ¢
LEJIBI0 KOHTPOJISL YCBOEHHSI TEOPETUUECKOT0 MaTepralia, U3JIaraéMoro Ha JIEKIIUU U
mpeamnojaraer OTBeT oOOydarmuxcs. Bkiodaer TepedeHb  BOIMPOCOB U
MOJICJIMPOBAHUE cUTyauui. [lepeuens BOIpOCOB onpenensercss ypoBHEM NOATOTOBKH
y4eOHOW TpyYMNIbl, a TaKKE€ WHIWBUIYAIbHBIMH OCOOCHHOCTSIMH OO0YyYarOIIUXCA.
MopenvupoBaHue CUTYyaIlMil IPEICTaBIsAeT cO00 MPOEKTHPOBAHUE MPEIOAaBaTEIeM
TUNIOTETUYECKUX CHUTyalluid, B KOTOPBIX MOMKET OKa3aTbCAd OOYydYaromUXCcs MOpH
CONPHUKOCHOBEHHH C PEaNbHOCTHIO. Peakius o0ydaronuxcsi Ha CMOJEIUPOBAHHYIO
CUTyanuro OyeT Mmoka3aTesaeM TOrO0 YCBOMII OH YYeOHBIN MaTepuall WK HET.

Ponb BhIMOJIHEHUS 3ajaHUi B mporiecce OOy4deHMsS OMpeeNsaeTcs, ¢ OJHOU
CTOPOHBI, TEM, YTO KOHEYHBIE IEeTTM OOYyUEeHHSI CBOASTCS K OBIAJCHUIO YUYAITUMUCS
METOJIaMH1 BBITIOJTHEHUSI OMpeeIeHHOW cucTeMbl 3amanuid. C Apyroil CTOpOHBI, OHA
OmpeNeNsaeTcs U TeM, YTO MOJHOLIEHHOE IOCTHXKEHUE Iesieil 00ydeHHsI BO3MOKHO
JIUIIb C TIOMOUIBIO BBIMIOJIHEHUSI 00yYaroMMHKCS CUCTEMBI 3a/ianuil. Takum oOpasom,
BBITIOJIHEHUS 33JIaHUI B IIpoliecce 00yUYeHHUs BBICTYIIAET U Kak I1IeJib, U KaK CPEJCTBO
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oOyueHus. Baxueilmed QyHKIMEH BBINOJIHEHUS] 3aJaHUNA  SBISETCA (PYyHKUIUSA
dbopMupoBaHusT W PA3BUTHS Y OOYydYaOMIMXCS OOMIMX YMEHUH U  HAaBBIKOB
BBINIOJIHEHUSA 3a/IaHHM, CBSI3aHHBIX ¢ Oyayiel npodeccuoHaNbHON AESTENbHOCTHIO.

CooOmeHne — TOPOAYKT  CaMOCTOSTENbHOM  paboThl  OOydaromuxcs,
MPEACTABIAIOMINN cCOO0N MyOIMYHOE BBICTYIJIEHHUE O TPEICTABICHUIO TOTYUYEHHBIX
pe3yJIbTaTOB  PEIICHHS  OMNPEACIICHHOW  Y4eOHO-NPAaKTUYECKOW,  y4deOHOo-
HCCIIEI0OBATEIBCKOM U HAYYHON TEMBI.

3aaHusd W CHUTYallMOHHBIE 3aJlaHUS HOCAT MPAKTHUKO-OPUEHTHUPOBAHHBIN
XapakTep, UCIOJIb3YIOTCS B paMKaX MPAKTUYECKON MOJITOTOBKH C IIEJIbIO0 OLIEHKHU
(dopMUpOBaHUS, 3aKPETUICHUS], PA3BUTUS MPAKTUYECKUX HABBIKOB M KOMIETEHIUHN 110
npod o 06pa3zoBaTENIbHON MPOTPAMMBI.

OuLEHOYHBIM  CpPEJCTBOM SIBIISIFOTCS TEMbl KypCOBBIX pPabOT, KOTOpbIE
npuBeneHbl B 1. 9.3. KypcoBas paboTa — aBTOPCKHMI Hay4yHO-UCCIEAOBATEILCKUI
OPOEKT 00YyYarOIINXCs, HAIIPABJICHHBIA HAa BBIPAOOTKY HCCIEA0BATEIbCKUX HABBIKOB,
ombiTa paboThl € HAyYHBIMM HCTOYHMKAMU M  CO3JaHME 3aKOHYEHHOIO
CaMOCTOSITEJILHOTO ~ HcclieoBanusi. Hamucanme wu  3amura  KypcoBOMl paboOThI
3arlaHMpoBaHa Ha 6 cemecTp.

3aimura KypcoBOTO MPOEKTa — KOHEYHBIA MPOYKT, MOJIydaeMblil B pe3yJIbTaTe
TUTAHUPOBAHUS U BBITIOJHEHUSI KOMILJIEKCa YUeOHBIX U MCCIIEIOBATEIbCKUX 3aaHHH,
KOTOPBIM TMO3BOJISIET OLEHUTh YMEHHS M HABBIKA OOYYarOIIErocsi CamMOCTOSITEIBHO
KOHCTPYUPOBaTh CBOM 3HAaHHS B TMPOLECCE PpELICHHUS MPAKTUYECKUX 3aj1ad,
OpUEHTUPOBATHCS B HMH(POPMAIIMOHHOM TPOCTPAHCTBE, a TakXKe YPOBEHb
c(OPMHPOBAHHOCTH AHAJIUTUYECKHX, UCCIEAOBATEILCKUX HABBIKOB, HAaBBIKOB
IPaKTUYECKOT0 U TBOPYECKOTO MBIIIJICHHUS.

KoHTponb BbINOMHEHUS 3a/1aHMs], BHIJABAEMOI'0 HA CaMOCTOSTEIbHYIO padoTy,
npecieayeT co0oil 1eab CBOEBPEMEHHOTO BBISIBIICHUS TUIOXO YCBOCHHOT'O MaTepHalia
JTUCIUIUTMHBL ISl TIOCJIEIYIONIe KOPPEKTUPOBKU WM OpPraHU3alMU 00s3aTeNIbHON
KOHCynbTaluu. [IpoMexkyTouHasi arrecTanusi MO WTOraM OCBOEHUS JIUCLUILIMHBI
IIPOBOJIUTCS B BUJE 3K3aME€HAa B 6 ceMecTpe. DK3aMEH MO3BOJISIET OLUEHUTh YPOBEHb
OCBOCHUSI KOMIIETEHIIMHA 3a BEChb MEPUOJ HW3YUYEHUsS] JUCHUUILIMHBL. OJK3aMEH
IIPEAINOoIaraeT OTBET Ha BOIPOCHI U3 MEPEUYHS BOIPOCOB, BHIHECEHHBIX Ha KOHTPOJIb.
K MomeHTy caaum sK3aMeHa JOJKHBI OBITh OJAarOMoydyHO MPOWUIEHBI MPEabLIYIIHNE
(GopMBI KOHTPOJIS,, K MOMEHTY C/Iaydl 3K3aMEHa JIOJDKHA OBbITh BBIIIOJHEHA KypcoBas
pabora.

Metonuka QopMHpoOBaHHUS pPE3YAbTUPYIOLIEH OIEHKHM B  00s3aTENIbHOM
MOPSIAKE YYUTHIBAET AKTUBHOCTH OOYYAIOIIMXCS Ha JIEKUUSIX M MPAKTUYECKUX
3aHATUAX, ydacThe 00ydaromuxcsi B KOHPEPEHIHUIX U OATOTOBKY UMH MyOIHUKaIHM,
YTO OTPaKEHO B OAJIBHO-PEUTHHIOBOM OLIEHKE TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH U
3HAaHUM oOyuaromuxcs B 1. 9.1. OnucaHue MIKajabl OIEHUBAHMS, UCTIOIB3YEMOM IS
MPOBEICHHS MPOMEKYTOUHBIX aTTECTAIM, MPUBEACHO B 1. 9.5.
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9.1 banJibHO — peHTHHI0Basl OLIEHKA TeKYyLIero KOHTPOJIsl yCIIeBAeMOCTH M

3HAHMH 00yYAIOILMXCSH

OO6mast Tpya0eMKOCTh JuCHUIUIMHBL cocTaBisier 10 3auernbix eguuwui, 360
aKaJCeMHUUECKHUX YacoB. Bua KoHTposst — sk3ameH (6 cemectp).

. KonunuecTBo Cpok
Tema/Buj yueOHBIX 3aHATHI
. OayIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUl),
(mopsiIKOB
MO3BOJISIIOLIUX 00yYaromeMycs .
. | Munau- | Makcu- | b1t Homep | IIpumeuanue
NPOJEMOHCTPUPOBATH TOCTUTHYTHIM
MaJbHOE |MaJIbHOE | HEJCIH C
ypOBEHb C(HOPMUPOBAHHOCTH
. 3HaYeHUE [3HAYEHUE| Hayaia
KOMITETCHITU I
ceMecTpa)
Tema 1. Hnoycmpus 2ocmenpuumcmaea ¢ cghepe mpancnopma
Jlexmus 1 0,5 0,75 1 —
Hmozo no meme 1 0,5 0,75

Tema 2. Pazeumue undycmpuu 20Cmenpuumc

mea ¢ Poccuu

Jlexuus 2

0,5

0,75

1

Hmozo no meme 2

0,5

0,75

Tema 3. Opzanuzayuonnvle CMmpyKmypsl 20CMUHUYHO20 X03AUCMEa 6 chepe

mpauncnopma
Jlexmus 3 0,5 0,75 1 —
[TpakTrueckoe 3anstue 1 0,5 1 2 YO, C3, Cm
Hmozo no meme 3 1 1,75

Tema 4. Cucmema ynpasnenus co8pemMeHHoll 20CmUHuyell 6 cghepe mpancnopma

Jlexmus 4 0,5 0,75 2 —
[IpakTraeckoe 3aHsaTHE 2 0,5 1 2 VO, C3, Cm
Hmozo no meme 4 1 1,75

Tema 5. Opzanu3zayuoHno-ynpasneHuecKas CMpPyKmypa Mupo6ozo 20CMuHU4YHO20
KomnJekca 6 cghepe mpancnopma

Jlexnus 5 0,5 0,75 2 —
[IpakTrueckoe 3ansaTHE 3 0,5 1 3 VO, C3, Ci
Hmozo no meme 5 1 1,75

Tema 6. Cneyugpuka pecmopannozo o0CaAyicusanus
Jlexuns 6 0,5 0,75 3 —
ITpakTryeckoe 3ansatue 4 0,5 1 3 VO, C3, Cu
Hmozo no meme 6 1 1,75

Tema 7. Ocobennocmu opzanu3zayuu My3vlKajibHO-PA36/1€KAMe1bHbIX RPOZPAMM 8
pecmopane u 20cmuHuye

Jlexnus 7 0,5 0,75 4 —
[IpakTHueckoe 3aHATHE S 1 1,5 4 VO, C3, Cm
Hmozo no meme 7 15 2,25

Tema 8. Cnysnceonuvtii 3muxem

62




. KonnuecTBo Cpok
Tema/Buj yueOHBIX 3aHATUI
o OayIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
MO3BOJISIIOLIUX O00yYaroIeMycs (nopsnKos
Y Y | Mumu- | Maken- | biit Homep| IIpumeuanune
IPOJEMOHCTPUPOBATH TOCTUTHYTHIH
MaJibHOE |MaJIbHOE | HEACIH C
ypOBEHb C(HOPMUPOBAHHOCTH
. 3HAUCHHE |3HAUCHME| Hayaja
KOMIICTEHITUN
ceMecTpa)
Jlexmus 8 0,5 0,75 4 —
[IpakTrueckoe 3anstue 6 15 3 4 VO, 3, Cm
Hmozo no meme 8 2 3,75
Tema 9. Ocobennocmu menedHcmeHma 6 UHOYCMPUU 20CMENPUUMCIEA
Jlexmus 9 0,5 0,75 5 —
[IpakTuueckoe 3anstue 7 1 1,5 5 VO, C3, Ciy
Hmozo no meme 9 15 2,25

Tema 10. ITnanuposeanue nokazameneii, Xapaxmepusyouux 20CMUHUYHYIO

oesamenbHoOCmb
Jlexmus 10 0,5 0,75 5 —
[TpakTrueckoe 3anstue 8 15 3 6 VO, C
Hmozo no meme 10 2 3,75

Tema 11. Ilompedoumenu 2ocmuHuyHbIX

ycaye 6 cghepe mpancnopma

Jlexmus 11 0,5 0,75 6 —
[TpakTrueckoe 3anstue 9 1 1,5 6 VO, C3, Cm
Hmozo no meme 11 15 2,25

Tema 12. Poinounas ceemenmayus, RO3U4UOHUPOSAHUE U PA3PAOOMKA

20CHMUHUYHDBIX PCIY2 C yUem oM mpedosanuii nompeoumens 6 chepe mpancnopma
Jlexmus 12 0,5 0,75 6 —
[TpakTrueckoe 3anstue 10 1 1,5 7 VO, C3, Cm
Hmozo no meme 12 15 2,25

Tema 13. Pazpadbomka H06020 20CHIUHUYHO20

npooykma e cgpepe mpancnopma

Jleximsa 13 0,5 0,75 7 —
IIpakTrueckoe 3anarue 11 1 1,5 7 YO, C3, Cm
Hmozo no meme 13 15 2,25

Tema 14. Ynpasnenue nepconanom 6 20cmuHuy

HOM KOMnNJjeKce

Jlexnus 14 0,5 0,75 8 —
[TpakTraeckoe 3ansTue 12 1 1,5 8 VO, C3, Cu
Hmozo no meme 14 15 2,25

Tema 15. Cmanoapmuzauus u

COCMUHUYUHO20 npednpuﬂm us

cucmema covima yciyz nompeoumenam

Jlexmus 15 0,5 0,75 8 —
[TpakTraeckoe 3ansTue 13 1 1,5 8 VO, C3, Cu
Hmozo no meme 15 15 2,25

Tema 16. Pazpeuienue KOHBAUKMHBIX CUMYAUUTL 8 20CHIUHUYHOM KOMNJIEKCe 8
chepe mpancnopma
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. KonnuecTBo Cpok
Tema/Buj yueOHBIX 3aHATUI
o OayIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
MTO3BOJISTIONINX 00yYarOIIeMYCs (nopsKoB
Y Y | Mumu- | Maken- | biit Homep| IIpumeuanune
IPOJEMOHCTPUPOBATH TOCTUTHYTHIH
MaJIbHOE€ |MaJIbHOE | HEJEIH C
ypOBEHb C(HOPMUPOBAHHOCTH
. 3HaUYCHUE |3HAYEeHUE| Hayaja
KOMIICTCHITU I
ceMecTpa)
Jlexmus 16 0,5 0,75 9 —
[IpakTuueckoe 3anstue 14 1 1,5 9 VO, C3, Cm
Hmozo no meme 16 15 2,25
Tema 17. Ocobennocmu cpedocme pazmeuwieHus Ha MPAHCnopme
Jlexmus 17 0,5 0,75 9 —
[TpakTuueckoe 3anstue 15 1 1,5 10 VO, C3, Ciy
Hmozo no meme 17 15 2,25

Tema 18. Opzanuzayun duznec-KOMMYHUKAWUIL 20CMUHUYHO20 RPEONPUAMUSL 8
cghepe mpancnopma

Jlexmus 18 0,5 0,75 10 —
[TpakTrueckoe 3anstue 16 1 1,5 10 VO, C3, Cuy
Hmozo no meme 18 15 2,25
Tema 19. Penosayus 6 undycmpuu 20CmMuHUUHO20 X0351CMEA
Jlexmus 19 0,5 0,75 10 —
IIpakTrueckoe 3anarue 17 1 1,5 11 VO, C3, Cm
Hmozo no meme 19 15 2,25
Tema 20. Ynpasnenue manvimu omenamu 6 cihepe mpancnopma
Jlexmus 20 0,5 0,75 11 —
[TpakTrueckoe 3ansaTue 18 1 1,5 11 VO, C3, Cm
Hmozo no meme 20 15 2,25
Tema 21. Pons OTA 6 pazeumuu 2ocmuHuuHolu unoycmpuu 6 cghepe
mpancnopma

Jexmmsa 21 0,5 0,75 12 —
[TpakTrueckoe 3ansTue 19 1 1,5 12 VO, C3, C
Hmozo no meme 21 15 2,25

Tema 22. HunoeauuoHnHble MeXHOI02UN 8 COBPEMEHHOM omeie 6 cghepe

mpancnopma

Jexmsa 22 0,5 0,75 12 —
[TpakTraeckoe 3ansTue 20 1 1,5 12 VO, C3, Ci
Hmozo no meme 22 15 2,25

Tema 23. Konuyenmyanvnvie omenu, npakmuueckue 0CHO8bL (PYHKUUOHUPOGAHUS

Jlexmsa 23 0,5 0,75 13 —
[TpakTraeckoe 3ansaTue 21 1 1,5 13 VO, C3, Cu
Hmozo no meme 23 15 2,25

Tema 24. I]enosoe no3uyuonupoganue Ha 20CMUHUYHBIX NPEONPUAMUAX 6 Chepe
mpancnopma
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T . KommuecTBo Cpok
eMa/Bujl y4eOHbBIX 3aHITUI
(OLEHOYHBIX 3aJaHul), Oaios KOHTPOJIA
MTO3BOJISIIONIUX 00yYarOIeMycCs (nops KOs
. | Munu- | Makcu- |biif Homep | IIpumeyanue
IPOJEMOHCTPUPOBATH TOCTUTHYTHIH
YPOBEHb ChOPMHUPOBAHHOCTH MaJIbHOE |MaJIbHOE | HEIEIH C
KOMITETEHIIH 3HAUEHHE |[3HAUYEHHE| Hayaja
ceMecTpa)
Jlexuus 24 0,5 0,75 13 —
[IpakTuueckoe 3ansatue 22 1 1,5 14 VO, C3, Cm
Hmozo no meme 24 15 2,25
Tema 25. @opmuposanue 10A16HOCMU 8 20CHIUHUYHOU UHOYCMPUU 8 cghepe
mpancnopma
Jexuus 25 0,5 0,75 14 —
[TpakTuueckoe 3anstue 23 1 1,5 14 VO, C3, Ciy
Hmozo no meme 25 15 2,25
Tema 26. IIpasoeoe pezynuposanue chepvl mypuzma u 20CmenpuuMcmed é chpepe
mpancnopma
Jlexums 26 0,5 0,75 14 —
[TpakTuueckoe 3anstue 24 1 1,5 15 VO, C3, Ciy
Hmozo no meme 26 15 2,25
Tema 27. Cucmema noo2omosKku Kaopoe 0 UHOYCMPUU 20CHMENPUUMCHIEA 8
Poccuu 6 chepe mpancnopma
Jlexuus 27 0,5 0,75 15 —
[TpakTraeckoe 3ansTue 25 1 1,5 15 VO, C3, Cm
Hmozo no meme 27 15 2,25
Tema 28. OcHoeHble HanPagsieHUA IKOO2UHECKOU ROJTUMUKU 20CHUHUY b
Jlexuus 28 0,5 0,75 16 —
[IpakTrueckoe 3ansaTue 26 1 1,5 16 VO, C3, Cm
Hmozo no meme 28 15 2,25
Tema 29. SPA-cepsuc 6 cmpykmype 20CIMUHUYHBIX YCIY2 6 Chepe mpancnopma
Jlexmsa 29 0,5 0,75 16 —
[IpakTraeckoe 3ansTue 27 1 1,5 16 VO, C3, Ci
Hmozo no meme 29 15 2,25
Tema 30. Ouenka kauecmea 20CMUHUYUHBIX YCIY2 8 C(hepe mpancnopma
Jexmmsa 30 0,5 0,75 17 —
[TpakTraeckoe 3ansTHE 28 1 1,5 17 VO, C3, Cm
Hmozo no meme 30 15 2,25
Tema 31. Cezmenm MICE 6 cmpykmype co8pemMeHHoll UHOyCmpuu
20CmenpuuMcmaea
Jlexmmsa 31 0,5 0,75 17 —
[IpakTrueckoe 3ansTHe 29 1 1,5 18 VO, C3, Cu
Hmozo no meme 31 15 2,25

Tema 32. Humepnem-mexnonozuu npoosusceHus 20CIMUHUYHBIX YCIIy2 8 chepe
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. KonnuecTBo Cpok
Tema/Buj yueOHBIX 3aHATUI
o OayIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
MO3BOJISIIOLIUX O00yYaroIeMycs (nopsnKos
Y Y | Mumu- | Maken- | biit Homep| IIpumeuanune
HPOJIEMOHCTPUPOBATH JOCTUTHYTHIN
MaJibHOE |MaJIbHOE | HEACIH C
ypOBEHb C(POPMUPOBAHHOCTHU
. 3HAUCHHE |3HAUCHME| Hayaja
KOMITETCHITU I
ceMecTpa)
mpancnopma
Jlexmus 32 0,5 0,75 18 —
[Tpaktuueckoe 3anstue 30 1 1,5 18 VO, C3, Cuy
Hmozo no meme 32 15 2,25
HToro mo o0s3aTeJILHLIM BHAAM 45 70 . .
3aHATHI
JK3aMeH 15 30 — —
HToro no nucuuniimnxe 60 100 — —
IIpemuasabHbIC BUABI
nesiTeJIbHOCTH . . . .
(111 yuyeTa npu onpeaeeHun
peiiTuHra)
VYyactue B KOHQEpEeHIIUU M0 TeMam 10
JVCUUTLITAHBI
Hayunas myOnukaius mo reMam . 10 . .
JVCUUTLITAHBI
HToro nonoTHUTEJIHHO 20
NpeMHAJBLHBIX 02J1J1I0B
Bcero mo jaucnumianHe IS 120
pedTHHIra

IlepeBoa 6a,1710B 0A/UILHO-PEHTUHTOBOI CHCTEMbI B OLIEHKY JIJIfl IK3aMeHAa 110
«aKaJeMHYecKoi» mKaJje

Koauvectno 6an10B no bPC Ounenka (Mo «akajeMU4eCKOM» MIKaJje)
90 u 6onee 5 — «oTIUIHOY
75+89 4 — «XOpOIIO»
60+74 3 — «yIOBIETBOPUTEIHHO
menee 60 2 — «HE yJIOBJIETBOPUTEIHLHOY

9.2 MeToauyeckue PpPeKOMEHJANUM 1O TMPOBEAEHUI0 MPOLEAYPbI
OLICHUBAHUA 3HAHHWI, YMEHMH M HABBIKOB U (WIHM) ONbITA JAeATEJIbHOCTH,
XapaKTepPU3YILIUX 3TAaNbl (POPMUPOBAHUS KOMIIETEHIIMA

[Tocemenre NEKIUOHHOTO 3aHATUSA OOywaromumcs orieHuBaercs B 0,5 Gamia.

Benenue nexuuonnoro koncnekra — 0,1 Oanna. AKTUBHOE ydacTue B OOCYXIEHUU
JTMCKYCCHOHHBIX BOIPOCOB B X0¢ Jekmuu — 10 0,15 6anos.

66




[Tocemienre MpakTHYECKOTO 3aHATHS C BEJICHHEM KOHCIIEKTa OIIEHUBaeTcs B 1,
OaJ (1Mo nmpakTuyeckuM 3aHsATusM 1-4 — ot 0,5 6amioB; Mo NpakTUYECKUM 3aHIATHUIM 6
u 8 — ot 1,5 6amnos). Coobmenue — 10 0,1 6amna (1o mpakTUYECKUM 3aHITHSIM 6 1 8 —
1o 0,3 6amnoB). YcrHbelid onpoc — g0 0,2 6annoB. Yyactue B 00CYKJIE€HUU BOIPOCOB
Kpyrioro crona — 10 1 6anna. BeimonHenue 3aganuii — 1o 1 6ana.

['pynmoBoe pemieHne OOYYAIOMIMMUCS CHUTYAallMOHHOM 3a7adyd B paMKax
peanu3aiu MeToja pa3BUBAIOIIECs Koonepaluu oteHuBaercs a0 0,2 6anos.

9.3 TeMblI KypcOBBIX padoT M0 AUCUUILIHHE

1. dakTophl pa3BUTHUS UHAYCTPUHU TOCTCIIPUUMCTBA.

2. ConeprkaHue U CTPYKTypa HHIYCTPUU TOCTCIIPUUMCTBA.

3. CoBpeMEHHBIE TCH/ICHIIMH U TICPCTICKTUBbI Pa3BUTUSI MUPOBON HHTYCTPHUH
rOCTEIPUUMCTBA.

4. TocTHHHYHAS yCIIyTa: MOHATHE, CBOMCTBA, TEXHOJIOTHH CO3/IaHHMS.

5. HopmaTuBHO-1paBoBasi 0a3a rOCTUHHYHOTO OM3HEca.

6. YnpaBieHue nepcoHaioM B HHIYCTPUH TOCTEIPUAMCTBA.

7. KadecTBO TOCTHHUYHBIX YCIYT B COBPEMEHHOM OTEJIC.

8. CtanmapTsl 00CITy)KMBaHUS B COBPEMEHHOM OTEJIe.

9. ITHHOBaIIMOHHBIC TEXHOJOTHH 00CITY)KMBaHUS KIIMEHTOB B TOCTHHHYHOM
KOMILIEKCE.

10. MapkeTHHroBas MOJUTUKA TOCTUHUYHOTO MPEITPUSITHS.

11. KnueHToOpreHTUPOBAHHBIE TEXHOJIOTHMH B TOCTUHUYHOM OHM3HECE.

12. Texuuyeckre HOBAIMU B TOCTUHUYHOM OM3HECE.

13. OpranuzanuoHHasi CTpyKTypa FOCTHHHYHOTO TTPEATPHUSTH.

14. Co3nanue u nogaep XxaHue UMHUKa B COBPEMEHHOU TOCTUHHIIE.

15. TexHomoruu o0CIy>KMBAHUS TYPUCTOB B TOCTHHHIIE.

16. ®opmbl ynipaBIeHUsI COBPEMEHHOU TOCTHHUIIEH

17. YnpaBieHre rocTUHULEN IO KOHTPAKTY.

18. PriHOK rocTHHUYHBIX ycnyT Ha ipuMmepe Cankr-IletepOypra.

19. ®panyaii3uHT B TOCTHHHYHOM U PECTOPaHHOM OHM3HECe.

20. I'ocTUHUYHBIE TIENU ¥ UX PA3HOBUIHOCTH HA COBPEMEHHOM TOCTUHUYHOM PBIHKE.
21. CoBpeMeHHBIEC TEHJICHIIUN PAa3BUTHUS MMUTAHUS B TOCTHHUYHOM KOMILJIEKCE.
22. Ctangapthl QyHKIIMOHUPOBAHUS MPEANIPUSITHI MUTAHUS B COBPEMEHHOM OTEJIE.
23. TexHnonoruu npuBIeYCHUSI HOBBIX KIHMEHTOB B TOCTUHUILY.

24. lnpopManrioHHbIE TEXHOJIOTUH B UHYCTPUU TOCTEIIPUUMCTBA.

25. T'ocTHUIIA B a9pOTIOPT KaK HHTETPUPOBAHHASI CHCTEMAa B3aUMOICHCTBHS.
26. PazpaboTka HOBOT'O TOCTUHUYHOTO MPOJAYKTA B a3POTMOPTOBOM KOMILIEKCE.
27. HectanmapTHbIe TOCTHHHIIBI U MX crieniduKka B chepe TpaHcmopTa.

28. CucreMa cObITa TOCTUHUYHBIX YCIYT B cepe TpaHCTIopTa.

29. KoHGAUKTHI U TyTH UX Pa3peIIeHUs] B COBPEMEHHOM OTeTIE.

30. IIpoaBmwKeHNE TOCTUHUIHOTO MPOTYKTA MOCPEICTBOM TEXHUUECKUX HOBAITUH.
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CTpykTypHO KypcoBasi paboTa AODKHA BKJIKOYAaTh B ceOs BBeaeHue (<1-1,5
CTpPaHHUIIbl), OCHOBHYIO YaCTh — KaK MpaBujo, 2-3 rjaBbl, KOTOPbIE, B CBOIO OYEPEb,
cocTtosAT U3 2-3 maparpadoB, 3aKJIOYEHHUE, CIUCOK HMCIOJIb30BaHHOM JIUTEPATYpHI.
O6mmit 066éM KYP moxer coctaBisate oT 25 a0 40 cTpaHull MallMHOMUCHOTO
tekcta. Teket KYP neuataercs Ha ogHOM cTopoHe nucTa 6enoit 6ymaru popmarta A4
¢ uatepBaiioM 1,5. lllpudrt — Times New Roman, pa3zmep mpudra — 14.

9.4 KoHTpoJibHble BONPOCHI W 3aJaHUS [JIA NPOBEAEHUS] BXOIHOI0
KOHTPOJIA OCTATOYHBIX 3HAHUI M0 00eCTeYNBAKIIAM JUCHUIITIMHAM

Bonpocbl BXoHOTO KOHTpOJIs 1o aucuuriunHe: «CepBuconorus («Beenenue B
podeccuron )»:

1. CyObexThl 1 00BEKTHI CEPBUCHON NEATEIBHOCTH;

2. Bunbl okazaHus ycnyr;

3. Knaccudukanus notpedHOCTEH uenaoBeka B chepe ceppuca.

Bormpockl BXOTHOTO KOHTPOJIS 0 auctuininHe: «CepBUCHas IeITeIbHOCTh Ha
TPaHCIIOPTE:

1. OcoGeHHOCTH MPEAOCTABICHHS CEPBHCA HA TPAHCIIOPTE.

2. OCHOBHBIE CIIOCOOBI TPEJOCTABJIICHUS YCIYr HaceleHUI0 B cdepe
00CITy)KUBaHHUS.

3. PBIHOK  TacCa)XMpPCKUX TEPEeBO30K,  YIOBIETBOPEHHE IMOTPEOHOCTEH
HacelleHus B cepe MepeBO30K.

Bonpocsr BxomHOoro koHTpomis no gucturuimHe: «lIpodeccuonanpHas 3THKa,
CTaHIApTHU3alMs, CepTUQUKANKUS W YIOpaBICHWE Ka4eCTBOM B  CEPBUCHOM
00CITy>KUBaHH .

1. DproHomMuKa Kak eCTeCTBEHHO-HayYHasi OCHOBA B cpepe TpaHCTIOPTA.

2. IIpodeccus u muunocTs. HpaBcTBeHHAs KyJIbTypa mpodeccruonaia.

3. OcobeHHOCTH aHaNIM3a KauyecTBa YCIYT MPEANPUATANA TPAHCIIOPTA.

Bompockl BXOAHOTO KOHTPOJS 1Mo aucuuruinHe: «IIcuXomorus u conuonorus
YIpaBJICHUS CEPBUCHOM JCATEILHOCTHIO B TPAHCIIOPTHOM cheper:

1. B3anmMoseiicTBrE IMYHOCTH U TPYTIIBI B CUCTEMAaX YIIPaBJICHHS Ha
MIPEANPUATAN CEPBUCA HA TPAHCTIOPTE.

2. PyKoBOJCTBO M IMJIEPCTBO B CTPYKTYpaX yIPABICHUS HA MPEATPUSTHN
CepBHCa Ha TPAHCIIOPTE.

3. Kon(nukTel B ynpaBieHUU 1 CoCcOObI UX Pa3pelieHus Ha MPEANPUITHN
CepBHCa Ha TPAHCIIOPTE.
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9.5 Onucanue nmokasareJieili ¥ KpuTeprueB OLEHUBAHUS KOMIIETCHIUI Ha
Pa3JMYHBIX ITANAX UX (POPMHUPOBAHUSI, ONUCAHHE IIKAJ OLeHMBAHUS

Komnerenuun | Ilokazarenu Kpurepun onennBanus
OLICHUBAaHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIUI
| sTan
na- s s 3Haer:
YK-4 e — OCHOBBI JICJIOBOH KOMMYHHKAIIUU B
ZVIGN YCTHOU 51 IIUCBbMEHHOMN dbopmax Ha
TK-1 MJ_L‘;;_I roCyJapCTBEHHOM A3BIKE Poccuitckoit
14N ) denepaiv; OCHOBBI J€JIOBOM KOMMYHUKAIIMU B
MA*lm_l YCTHOW M MUCbMEHHOW (hopMax Ha MWHOCTPAHHOM
TK-3 ij;;_; (bIX) s3BIKE (aX);
nd - KIIMEHTOOPUEHTUPOBAHHBIE

TEXHOJIOTMM B CEPBUCHOM JIESITEIBHOCTH Ha
TPAHCHOPTE B YCIOBUSX B3aUMOJCUCTBUS C
noTpeOUTeNsIMH, B TOM UHCIEe HWHTEPHET-
MPOABWKEHUSA  YCIYr; CHUCTEMY  KIHMEHTCKHX
OTHOIIICHU I u OpraHu3aIuu npoiecca
0o0CIIy’)kUBaHHMs  MOTpPeOUTENe  HAa  OCHOBE
MPUMEHEHUSI  3aKOHOJATEIbHBIX aKTOB u
MIPABOBBIX HOPM; METOJbICOBEPIIICHCTBOBAHUS
CHUCTEMBI KIIMEHTCKUX OTHOIIEHUN B CEPBUCHOMU
JESITEIbHOCTA Ha TPAHCIOPTE C HMCMOJIb30BAHUEM
WHTEPHET-TEXHOJIOTUA;

— MaTepHaIbHbIE pecypcebl,
1

Hﬂsmﬂ 000pyNOBaHHE M OCYIIECTBIEGHHS IpoIecca

I1K-4 na cepBuca, KaK TIPOBOAUTH  IIEPETOBOPHI  C

11K-4
KIIMCHTAMHU 110 IIPCTCH3HMOHHBIM ClIy4dasiM H

ONpEeNeNATh IPUUYUHBI BOSHUKHOBEHUS MPETEH3UI;
METOJIbI pa3pabOTKU M HWCIOJIb30BAHUS THUITOBBIX
TE€XHOJIOTUYECKHUX MPOIIECCOB, METO/IbI
dbopMHupOBaHUST W BHEAPCHHUS KOPIIOPATHBHBIX
CTaHJapTOB u pErIaMeHTOB IIPOLIECCOB
o0cClly’)kuBaHMsI TMOTpeOUTENE HaA TPaAHCHOPTE,
METOAbl B3aUMOJEHUCTBUSL C KJIMEHTAMH IO
OpraHu3anuu npoiiecca 00cCyKUBaHUS
notpebureneii B cdepe  TOCTENPUHUMCTBA;
TpeOOBaHUsI MPOU3BOACTBEHHOW JHUCIUILIUHBI,
npaBujia IO OXpaHe TpyJa U  TOXapHOU
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

Oe3omacHOCTU npu OCYIIECTBJICHUH
TEXHOJIOTMUECKOTO MpoIiecca;

- Heap M 33Ja4d JIeATEeNIbHOCTH
HOJpa3IesIeHui CEepBUCHOM JeSITeIbHOCTH
NPeIPUATHS, METO/IBI OpTaHU3aINH
IUIAHUPOBAaHUS W MOHUTOPWHTA JESATEIbHOCTH
CEPBHCHOI KOMIIAaHWHU B TPAHCIIOPTHOH cdepe u B
chepe  TOCTEPUHMMCTBA  Ha  TPAHCIOPTE,

OpPraHU30BBIBACT nux BBITIOJTHCHUC,
OpraHU3alMOHHBIC peuICHUA 110 Pa3BHUTHUIO
KIIMCHTYPHBIX OTHOIICHUH NpCaAInpuATA

TpaHCIIOPTHOU cdepbl U chepbl TOCTENPUUMCTBA
Ha TPAHCTIOPTE;

Ywmeer:

— TNPUMEHSATH OCHOBBI hi (N (0):10)7
KOMMYHUKAIIMM B YCTHOM M MUCHbMEHHOU QopMax
Ha  TOCYHAapCTBEHHOM  sA3bIke  Poccuiickoi
denepanuu;

—  [PUMEHATh  KIMEHTOOPUEHTUPOBAHHBIC
TEXHOJIOTUM B CEPBUCHON [IEATEIIBHOCTH Ha
TPaHCIIOPTE B YCJIOBHUSAX B3aUMOJCHCTBUS C
NOTpEOUTENIMH, B TOM 4YHUCJIE€ HWHTEPHET-
NPOJBWXKEHUS  YCIYr; IPUMEHATb  CUCTEMY
KJIIMEHTCKUX  OTHOUIEHUWA U OpraHu3aluu
mporiecca  OOCTy>KMBaHHS — TOTpeOMTENe  Ha
OCHOBE€ NPUMEHEHHS 3aKOHOJATEIBHBIX AKTOB U
MPaBOBBIX HOPM;

—  IPUMEHATH  MaTEpUAIIBHBIE  PECYPCHI,
o0opyZoBaHWE IS OCYIIECTBICHUS TpoIecca
CepBHCA, KaK NPOBOAUTH  IMEPETOBOPHI  C
KIIMEHTAMH TI0 TPETEH3WOHHBIM CJIyYasM |
ONpPENEIATh NPUYNHBI BOSHUKHOBEHUS TPETECH3U;
MPUMEHSATH METObI pa3pabdOTKU U UCTOJIb30BAHUS
TUTOBBIX TE€XHOJOTMYECKUX MPOLECCOB, METOJbI
dbopMupoBaHusT W BHEAPEHUS KOPHOPATHUBHBIX
CTaHJapTOB 151 pErIaMeHTOB MPOLIECCOB
00CIIy’)KMBaHHSI TOTPEOUTENe Ha TpaHCIOPTE,
METOJIbl B3aUMOJEHCTBHS C KIMECHTaAMU 110
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

OpraHu3aIyu npoiiecca 00CITy)KHBaHHS
norpeduTenel B cepe rocTenpuuMcTBa;

— OIpeneNaTh Ieb M 3aJaud JeATeJbHOCTU
HOJpa3IesIeHui CEpBUCHOI JeSITEIIBHOCTH
NPeIPUATHS, METO/IBI OpTraHU3aINH
IUIAHUPOBAaHUS W MOHUTOPWHTA JESATEIbHOCTH
CEPBHCHOI KOMITAHWU B TPAHCIIOPTHOH cepe u B
cdepe rocTenpuUMCTBa Ha TPaHCIIOPTE,
OPTraHM30BBIBAET UX BBHITIOJIHEHUE;

Il sTan

YK-4

1
I/UI YK-4

I1K-1

2 3
I/U_I IK-1, HI[ TIK-

I1K-3

2
I/II[ IK-3

3
I/IH IK-3

Ywmeer:

— TMPUMEHATH OCHOBBI JIEJIOBOM KOMMYHUKAIIUU
B yCTHOM ® mnuChbMEHHOW (QopmMax  Ha
WHOCTPaHHOM (BIX) SI3BIKE (aX);

— NPUMEHATh METOAbl COBEPIICHCTBOBAHUS
CHUCTEMBl KIMEHTCKUX OTHOIIEHUH B CEPBUCHOM
NEATEIbHOCTH Ha TPAHCHOPTE C HCIOJb30BAHHEM
WHTEPHET-TEXHOJIOTUH;

— TPUMEHSTH TPEOOBAHUS MPOU3BOJICTBEHHOU
OUCLUMIUIMHBI, MpaBWiIa IO OXpaHe Tpyda u
MOKapHOW OEe30MaCHOCTH TPU OCYIIECTBICHUU
TEXHOJIOTMYECKOT0 MPOILECCa;

— NPUMEHATh OPraHU3ALMOHHBIE PEUIECHUS IO
Pa3BUTHUIO KJINEHTYPHBIX OTHOLIEHUI
NPEANPUATUS TPAHCIOPTHOW cdepsl U cdeps
TOCTEIPUUMCTBA HA TPAHCIIOPTE;

Bnaneer:

HaBbIKAMHU [PUMEHATH OCHOBBI JEJI0BOU
KOMMYHUKAIIMM B YCTHOM M MUChbMEHHOM (opmax
Ha  TrOCyHapCTBEHHOM  s3bIke  Poccuiickoit
denepanyiv; HaBbIKAMU MPUMEHSITH OCHOBBI
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

I1K-4

" 2
I/Iﬁ JIK-4,

[K-4

J€JI0OBOM KOMMYHUKAllUU B YCTHOU Y IIMCbMEHHOU
dbopmax Ha HHOCTPAHHOM (bIX) sI3bIKE (aX);

— HaBBIKaMU IIPUMEHSTh
KJINEHTOOPUEHTUPOBAHHbIE TEXHOJIOTUH B
CEPBUCHOM JEATECIBHOCTH Ha TPAHCIOPTE B
YCIOBUSAX B3aUMOJICEUCTBUS C MOTPEOUTENSIMU, B
TOM  YHCJIE HWHTEPHET-TIPOJABUKECHUSA  YCIYT;
HaBbIKAMU TPUMEHATb CHUCTEMY KIMEHTCKUX

OTHOIICHU u OpraHu3alnuu nporecca
oOciyXMBaHMsI ~ HOTpeOUTENe  Ha  OCHOBE
OPUMEHEHUS]  3aKOHOJATEJIbHBIX  aKTOB "

IIPABOBBIX HOPM; HaBBIKAMHU IMPUMEHSATH METOJIBI
COBEPIIICHCTBOBAHMSI CUCTEMBl  KIIMEHTCKHUX
OTHOIIICHUH B CEPBUCHON JICATEILHOCTH Ha
TPAHCIIOPTE C  HCIOJIb30BAHHEM  HWHTEPHET-
TEXHOJIOTUH;

— HaBbIKAMU  TPUMEHATH  MaTepUabHBIC
pecypchl, 00OpyIOBaHWE [IJISI OCYIIECTBICHUS
mpolecca cepBrca, Kak MPOBOJIUThH MIEPETOBOPHI C
KJIUECHTAaMU TI0 TPETCH3UOHHBIM CAydYasM H
OTPEEIIATh MPUYNHBI BOSHUKHOBCHHUS TIPETCH3MUH;
HaBBIKAMHU TPUMEHSATh METOJbI PpPa3pabOTKU U
UCIIOJIb30BAHUS ~ THIIOBBIX  TEXHOJOTHYCCKUX
IIPOIIECCOB, METOJIbI (POPMUPOBAHUSA U BHEIPCHUS
KOPIOPATUBHBIX  CTAHIApPTOB M  PETIAMEHTOB
MPOIIECCOB  OOCITYKMBaHHUS IOTpeOUTENeH Ha

TPAaHCIIOPTE,  METOJbI  B3aWMOJCWUCTBHA  C
KJITUCHTAMHA 1o OpTaHU3AIHH npoiiecca
o0cIy>KUBaHUS noTpeduTene B chepe
TOCTEIIPUIMCTBA,; HaBBIKAMH PUMCHSITH

TpeOOBaHUS MPOU3BOJCTBEHHON JUCIMIUIMHBI,
npaBujia IO OXpaHe Tpyda U  IOXKapHOU
0e30macHOCTH npu OCYIIECTBIICHU U
TEXHOJIOTUYECKOTO MTPOLIECCa;

— CHOCOOHOCTBIO ONpPEACNSITh LEedb U 3aJaud
JESATEIIbHOCTH MoApa3ieICHUN CEpPBHUCHOU
NEeATeIbHOCTU NpeAnpUsITHUS, METO/IbI
OpraHu3alvy TUIAHUPOBAHUS W MOHMTOPHUHIA
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Komnerenunn | Ilokasarenun Kpurepun onennBanus

OLICHMBaHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUM

NEeATENbHOCTH CEPBUCHOU KOMIIaHU U B
TPaHCHOPTHOU cdepe u B chepe rocTenpuuMcTBa
Ha TPAHCIIOPTE, OPTAHU30BBIBAECT UX BBIIIOJHEHHUE;
HaBbIKaMU IIPUHUMATD OpraHU3alOHHbIE
pelIeHns M0 Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUN
NPEeANpUsATUS TPAHCHOPTHOW cdepsl U cdepsl
FOCTENPUUMCTBA HA TPAHCIIOPTE.

9.5.1 Onucanue HIKAaJ OLEHUBAHUSA
[IIxana olleHMBaHKUS KYpCOBOM pabOThI IpHUBEIeHA B TaOIHUIIE:

HaumenoBanue stama
BBITIOJIHEHUSI KYPCOBOM
paboTHI

MaxkcumairsHoe [Ixanxa orieHnBaHUA
KOJIMUECTBO
0aJUI0OB

Otan 1. Bergaya 3amanus
Ha KypCOBYIO paboTy
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HaumenoBaHue stana MakcumanbHOe [IIxana oLeHUBaHUS
BBITIOJTHEHUS KyPCOBOM KOJINYECTBO
paboThI 0aJIoB

0,5 Ganna cHuMaeTcs 3a OIUOKY B
pacuere rmokaszaTels,
1 6ann cHuMaeTcs 3a OTCYTCTBHE

KoHcynpranuss Hay4yHOTO
pacyeTHOTO MoKa3aTels,

PYKOBOJIUTEIS 110

. 0,5 Gayuta cHUMaeTcs 3a OTCYTCTBUE
CTPYKTYpE KypCOBOM
a00TBI o100 10 BRIBOJA,
ﬁme aT’ o " o smEy 0,3 Oama cHUMaeTcs 3a
patyp P X HEKOPPEKTHBIN BBIBO/I,

BBITIOJTHEHUST ~ KYpPCOBOWM .
0,2 Gayta cHUMAaeETCs 3a HETOJIHBIN

paboThI
BBIBO/I,
0,2 6ayima cHUMAaETCs 3a JOMYIICHHbBIC
I'paMMaTHYECKHUEC OIIHOKH.
0,1 6anna cHumaeTcs 3a OmUOKY B
3HAYEHUSIX MMOKa3aTesIeH,

Oran 2. Beimmonuenue 1 0,3 cHuMaeTcs 3a HEMOJIHYIO

paszena KypcoBou 10 nHpopMaImio,

paboThI 0,2 cHUMaeTCs 3a IOMYyIICHHBIC
opdorpaduueckue u rpaMmMaTHIECKUE
OIIINOKH.
0,1 6anna cHUMaeTCs 3a OMKUOKY B
3HAUCHUSIX MTOKa3aTeJIeH,

Oran 3. Beimoaenue 2 0,3 cHuMaeTcs 3a HEMOJIHYIO

pazzerna KypcoBoi 15 uHdopMamio,

paboTHI 0,2 cHuMaeTcs 3a JOMYIICHHBIE
opdorpaduueckue u rpaMmMaTHICCKUE
OIIIHMOKMU.
0,1 6anma cHUMaeTCs 3a OMUOKY B
3HAUCHUSIX MOKa3aTeleH,

Ortam 4. Beimonaenue 3 0,3 cHuMaeTcs 3a HEMOJIHYIO

paszaena KypcoBou 15 uH(pOpMAIHIO,

paboThI

0,2 cHuMaeTcs 3a IOMYIICHHbBIE
opdorpaduueckue u rpaMMaTHIECKUE
OIIIMOKH.
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HaumenoBanue stana | MakcumanbHOE [IIxana oneHuBaHUs
BBITIOJIHEHUS KYPCOBOM KOJIUYECTBO
paboThI OasIoB
1-3 6anna cHuMaroTcs 3a
Odopmitenne Kypcosoii HEOPEeKHOCTh O(hOPMIICHUS TEKCTA,
P P 10 1-2 Ganna cHuMaroTCS 3a
paboThI
HEOPEKHOCTH O(pOpMIIEHUS
UCIIO0JIb30BAHHBIX HICTOUHUKOB
3a Ka)Kplil IPOCPOYECHHBIN JI€Hb 110
CBOEBPEMEHHOCTH b
10 HEYBaXUTEIbHOU MPUYMHE CHUMACTCS
BBITIOJIHCHUS
0,5 Gama.
Hroro BeIMoHEHHE 20
KypCcOBOM pabOThI
5 0aI0B — HCCIIEI0BATEIBCKUNA
XapaKkTep;
5 6aIoB — aKTyaIbHOCTh PabOoTHI;
10 6aymIoB — OTBETHI Ha BOIIPOCHI
3amura KypcoBoit 30 YETKHUE, SICHBIE U MOTHbIE;
paboThI 5 0aJIoB — cUCTEMHAas
WHTEPIpPETAIUs TOJTYYCHHBIX B
KypcOBO#i paboTe pe3ybTaToB;
5 6a/IoB — IPaMOTHOE BEJICHUE
MOJIEMUKH.
Bcero no kypcoBoi
100
pabore:

IlepeBox 6a/1,10B 0a/NIbHO-PETUHTOBOM CHCTEMBI B OLIEHKY
10 «aKaJAeMHYECKOI» HIKaJje

KoaunuectBo 0as1510B o BPC

Ounenka (1Mo «akajeMHu4eCKOm»

mIKaJje)
90 u 6onee 5 — «oTIIMYHOY
75+89 4 — «XOpOoIIOo»
60+74 3 — «yIOBIETBOPHUTEIBHO
menee 60 2 — «HE yJIOBJIETBOPUTEIHEHOY

XapakTepUCTUKU  IIKaJdbl  OLUCHUBAHUS  NPOMEKYTOYHOM  aTTeCTallUH

IMPpUBCACHBI HUXKC.
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1. MakcumanbHOE€ KOJIMYECTBO OaljioB, MOJY4YEHHBIX 3a 3Kk3ameH — 30.
MunumanbHOE (3a4€THOE) KOJIUYeCTBO OamioB — 15 6amos.

2. Ilpu nHabope meHee 15 OamIoOB — SK3aMEH CUMTAETCAd HE COAHHBIM 110
OpUYUHE HEJO0CTaTOYHOTO YpOBHsA 3HaHUU. [Ipm HEyZOBIETBOPUTENBHOHN crade
PK3aMEHa WJIM HESBKE M0 HEYBOXHUTEIHHOW NPUYMHE 3aueTHAs COCTaBIISIONIAS
MpUpaBHUBAETCS K Hyt0. B 3TOM cnyuae oOyuaromuxcs B yctaHoBieHHOM B CIIOIY
I'A nopsinke 00s3aH mepecaaTh SK3aMeH.

3. O1eHKa 3a K3aMEH BBICTABIISIETCS KaK CyMMa HaOpaHHBIX OAJIJIOB 32 OTBETHI
Ha JIBa BOIIPOCA M BBHITIOJIHEHUE TIPAKTHUECKOTO 3aJaHusl.

4. OTBeTHI Ha BOMIPOCHI OMJIeTa OIIEHUBAIOTCS CIEAYIOIINM 00pazoM:

1 6ann: oOydarouiuiicss JaeT HENPaBUJIBLHBIA OTBET Ha BOMNPOC, HE
JEMOHCTPUPYET 3HAHHWM, YMEHUH U HABBIKOB, COOTBETCTBYIOIIUX (POPMHPYEMBIM B
IpoIecce OCBOCHHUSI JUCIUIIMNHBI KOMITIETEHITUSAM (HET OTBETAa Ha BOMPOC) WU OTKa3
OT OTBETA;

2 Oamna: oTBeT OOydYamIIErocs Ha BONPOC  HEYIOBIETBOPUTEIICH,
OOyYarOIIMICS JIEMOHCTPUPYET (PparMeHTapHbIC 3HAHHMS B pamMKax (pOPMHPYEMBIX
KOMIICTCHIINH, HE3HAHUE JIEKIIMOHHOTO MaTepHara;

3 Oanna: oTBET OOYyYarIIETOCs Ha BOIMPOC HEYAOBJICTBOPUTEICH, TPEOyeTCs
3HAYUTEIFHOE KOJUYECTBO HABOMAIIUX BOIMPOCOB, OOYYAIONIUICS HE MOXET
BOCTIPOM3BECTH W OOBSCHUTH OCHOBHBIC TIOJIOKEHHUS BOIPOCA, JEMOHCTPHUPYET
cia0ble 3HaHUS JIEKIIMOHHOTO MaTepHuana;

4 6anna: obyyaromuics AEMOHCTPUPYET MUHUMAJbHbIE 3HAHHUS OCHOBHBIX
MOJIOXKEHHUI BOTIPOCOB B Ipejiesiax JEKIIMOHHOTO MaTepuaa;

S 6annos. 0O0ydYarOIIMICS JIEMOHCTPUPYET 3HAHUS OCHOBHBIX TIOJIOKEHHIM
BOMPOCA, JIOTUYECKH BEPHO M3JaraeT CBOM MBICIH, TOKAa3bIBA€T OCHOBBI YMEHUM
MCIIOJIb30BAHUS ITH 3HAHUS, TIBITAICh OOBSICHUTH MX HA KOHKPETHBIX NIPUMEpPaAX;

6 oOannos. oOydarOMUKCS JTEMOHCTPUPYET CHCTEMATH3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KEHHMI BOMPOCA, JOTHYECKA BEPHO W TPAMOTHO H3JIAraeT CBOM
MBICIIA, OPUEHTUPYETCS B €ro MpobiieMaTHKe, MOKa3bIBAET YMEHUS HCTIOIb30BaTh 3TU
3HAHMSI, ONKCHIBAsI PA3IMYHbIE CYIIECTBYIONIME B HAyKe TOUYKM 3PEHUS Ha MpobOiIeMy
Y TIPUBO/JII KOHKPETHBIC TPUMEPHI;

7 6annos. 0oOy4alOUUHCS  JEMOHCTPUPYET JOCTATOYHO TOJHBIE U
CUCTEeMAaTU3WPOBAaHHBIC 3HAHMS, JOTHYECKH BEPHO M TPAMOTHO U3Jaraer CBOH
MBICJIH, YETKO OIMHUCHIBAET MPOOJIEMATHUKY BOIPOCA, OPHUEHTUPYETCS BO BCEX TeMax
JTUCIUIUIMHBI, TIOKAa3bIBA€T YMEHUS ¥ HABBIKM MCIOJIB30BaTh OTH 3HAHMUS,
00OCHOBBIBasI CBOIO TOYKY 3PEHUS Ha MPOOJIEMy M MPUBOJIS KOHKPETHBIC MTPUMEPHI,
HO TpeOOBaNINUCh HaBOASIINE BOIPOCHI;

8 bannog: oOyJaromIMICs NTEMOHCTPUPYET TOJHBIE W CUCTEMATH3UPOBAHHBIC
3HAHMSI, JIOTHYECKH BEPHO M TPAMOTHO M3JIara€T CBOM MBICIH, YETKO OIMUCHIBACT
mpoOIeMaTHKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TeMax IHUCIMILIMHEI,
MOKa3bIBAaCT YMEHUS W HABBIKA WCIOJIB30BAaHUS JITHUX 3HAHWM, Jeias BBIBOJIBI,
MIPUBOJIS CYIIECTBYIOIINE B HAyKE TOYKH 3PEHUS, CPABHUBAS WX CHJIbHBIC U CIIA0ObIC
CTOPOHBI, 000CHOBBIBASI CBOIO TOUKY 3PEHHUSI, PUBOISI KOHKPETHBIC TIPUMEPHI,
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9 6annos: oOyvarouuiicss TEMOHCTPUPYET MOJHBIE U CUCTEMATHU3UPOBAHHBIC
3HAHMS, JIOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOU MBICITH, YETKO OIHUCHIBACT
mpoOIeMaTHKy BOMPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMax JAUCIUILIAHEI,
MOKa3blBaCT yMCHHS W HABBIKA WCIOJB30BAHMS ATUX 3HAHWM, Jeias BbIBOJEI,
MBITAsICh CAMOCTOSITEIBHO PEIIaTh BBISBICHHBIC MPOOJIEMBI, TIPHUBO/SI KOHKPETHBIC
MIPUMEDHI;

10 6annos: obydaronuiics JEMOHCTPUPYET TMOJHBIE U CUCTEMATU3UPOBAHHBIE
3HAHMS, JIOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOM MBICIH, YETKO OIMCHIBACT
mpoOJIeMaTUKy BOIPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMax JHCIMILIAHEI,
UCIIONIb3YeT JIII OTBETAa 3HAHUS, MOJYYCHHBIC B JAPYTUX AUCIUIUIMHAX, & TaKKe U
WHPOPMAIIMIO W3 HMCTOYHUKOB, HE YyKa3aHHBIX B Kypce JaHHOW JHUCIMILIAHEI,
MOKAa3bIBACT YMCHHMSI W HABBIKM HCIIOJIB30BAaHMUS OTUX 3HAHWM, Jeiias BbIBOJIEI,
IBITAICh CAMOCTOSITEIbHO M TBOPYECKU PEIIaTh BBISBICHHBIC MPOOJIEMBI, MPUBOIS
KOHKPETHBIC TIPUMEPBI.

BrImosiHeHHE TTPaKTUYECKOTO 3aJiaHus (3 BOIMPOC) OIEHUBACTCS CIICAYIOIIUM
obpazom:

10 6annos: 3ananue BbinoiaHeHo Ha 91-100 %, perieHue U OTBET aKKypaTHO
o OpMJICHBI, BBIBOJIbI OOOCHOBAaHBI, JaHa TpaBUIbHAS W IIOJIHAS WHTCPIPETAIIUS
BBIBOJIOB, OOYYarOIIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PCHHS,
YBEPEHHO U MPABUJIHLHO OTBEYAET Ha BOMPOCHI MpEIoaaBaTeis;

9 6annos. 3ananue BeinogHeHO Ha 86-90 %, pemieHne W OTBET aKKypaTHO
oopMJIEeHBI, BBIBOJIbI OOOCHOBAHbI, JaHA TMpaBUJIbHAS M TIOJHAS WHTEPHpPETAIUs
BBIBOJIOB, OOYYArONIMICS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOUYKY 3pPEHUS,
NPaBWJILHO OTBEYAET Ha BOMPOCHI MIPETOaBaTENs;

8 6annos. 3ananue BbIoNHeHO Ha 81-85 %, Xxom pemieHus NpPaBUIBHBIN,
HE3HAYUTENbHBIE TOrPEIIHOCTH B OQOPMIICHUHU; TMpPABUIbHAS, HO HE IMOJHAS
MHTEPIIpETaIUs BHIBOJOB, 00YyYAIOIINIICS aeT MpaBUJIbHBIC, HO HE TMOJHBIE OTBETHI
HAa  BOIPOCHl  TPEMOJaBaTeNsl, MWCMBITHIBAET HEKOTOPbIE 3aTPYyIAHEHHUS B
MHTEPIIPETAIIMHU TTOTYYCHHBIX BBIBOJIOB;

7 6bannos. 3ananue BbIONMHEHO Ha 74-80 %, xom pemieHUs TPaBHIBHBIMH,
3HAUUTEIbHBIC TMOTPEITHOCTH B O(QOpPMIICHUHU; TpaBWIbHAs, HO HE IMOJHA
WHTEPIPETalls BBIBOJIOB, OOYYAIONIUICS /1aeT MPaBUIbHBIC, HO HE MOJHBIE OTBETHI
Ha BOIPOCHI TMPEMOJABaTENs, WCIBITHIBACT OMpEJCICHHbBIC 3aTPYIHEHUS B
WHTEPIPETALNN TTOJTYYCHHBIX BHIBOJIOB;

6 6annoe: 3aJaHue BBITIOJHEHO 66-75 %, MOAXOJ K PEIICHHUIO NPaBHIIbHBIM,
€CTh OmMOKH, OQPOPMIICHHE C HE3HAYUTEIbHBIMU TOTPEITHOCTSIMHU, HEIOHAS
WHTEPIPETAds BHIBOJIOB, HE BCE OTBETHI HA BOMPOCHI MPEIMOAABATEINS MPABUIBHEIC,
HE CITOCOOEH WHTEPIPETUPOBATH TIOTYICHHBIC BHIBOJIBI;

5 6annos: 3ananve BeImoaHEHO HA 60-65 %, MOAXO0M K PEMICHUIO0 TTPABMIBHBIH,
€CTh OIMOKH, 3HAYUTEITbHBIE TMOTPENTHOCTH TpH OQGOPMIICHUH, HE TMOHAS
WHTEPIpPETaNrs BHIBOJIOB, HE BCE OTBETHI HAa BOMPOCHI MPEIMOAABATEINS MPABUIBHEIC,
HE CITOCOOEH WHTEPIPETUPOBATH TIOTYUCHHBIC BEIBOJIBI;

4 6anna: 3alanuie BBINOJHEHO Ha 55-59 %, moaxona K peuieHuIo MpaBUIbHBIM,
€CTh OMMOKM, 3HAYUTEIHHBIC TOTPEITHOCTH NP OPOPMIICHUH, HE TIOTHAS
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MHTEpIpEeTalrs BbIBOJOB, HE BCE OTBETHI HAa BOMPOCHI MPENOAABaTENs NPaBUIIbHEBIE,
HE CIIOCOOEH MHTEPNPETUPOBATH MOTYUECHHbBIE BHIBOJIbL;

3 oOanna: 3aganue BbimodHeHO Ha 41-54 %, peuieHue coAepKUT TpyoOble
OLIMOKH, HEaKKypaTHOe oOQopMjeHUE padOThl, HENpaBUJIbHAS WHTEPIPETALMS
BBIBOJIOB, 00YYaIOLIUICS JaeT HEMPAaBUIbHBIE OTBETHI Ha BOIIPOCHI IIPETOJaBaATENS;

2 oOanna. 3ananue BbeimosiHEeHO Ha 20-40 %,pemieHue COAEPKUT TPyObIe
omuOKU, HeakKypaTHoe O(pOpMIICHHE palOOThl, BBIBOJLI OTCYTCTBYIOT; HE MOXET
MIPOKOMMEHTHPOBAThH XOJI PEUICHUS 3a/1a4H, JAeT HEMPaBUIbHbIE OTBETHI HA BOIPOCHI
MpernojaBaTess;

1 6ann: 3a7anue BBITIOJIHEHO MeHee, ueM Ha 20 %, pelieHue coiaepKuT rpyobie
OlIMOKH, 00y4aroUIUiicss HE MOKET MPOKOMMEHTHPOBATH XOJI PEIIeHMs 3a7aud, He
croco6eH chopMyIHpOBaTh BHIBOJBI 110 padoTe.

9.6 TumoBble KOHTPOJbHbIE 3aJaHUSl sl TPOBeJeHUs] TeKYyLIero
KOHTPOJISI ¥ IPOMEKYTOYHOM ATTECTALUM 110 UTOraM OCBOCHUS THCHHUILTHHBI

Tewma 3. OpranuzanmoHHbIE CTPYKTYPbl TOCTUHUYHOTO X035MCTBA

Ilepeuenv munosvix 60npocos OJist yCMHO20 ONpoca

1. TloHsaTHe «rOCTUHMIIAY, KIacCU(PUKAIMSI TOCTUHUYHBIX MPEANPUATAN U
CPEACTB pa3MEIICHHUS.

2. CrannmapTHasi poccuiickas KiaccupuKanus CpeACcTB pa3MelleHUs.

IIpumepnvle memvi coobuenuii

1. TlocTpoeHne cucTeMbl TOCTUHUYHOTO MEHEIKMEHTAa Ha OCHOBE JIMHEWHOU
CTPYKTYpbI YIIPaBJIECHUA.

2. IloctpoeHue cucTeMbl TOCTMHMYHOTO MEHEI)KMEHTa Ha OCHOBE
(GYHKIIMOHAIBHON CTPYKTYPHI YIIPABICHUS.

3. IlocTtpoenne cucTeMbl TOCTUHHYHOTO MEHEKMEHTA Ha OCHOBE JIMHEHHO —
(GYHKIIMOHAIBHON CTPYKTYPHI yIIPABICHUS.

4. TloctpoeHue CHCTEMBI TOCTHHUYHOIO MEHEIKMEHTa Ha OCHOBE
JTUBU3UOHAIBHON CTPYKTYPBI YIIPABIICHHUS.

d. OCHOBBI J1€TTOBOM KOMMYHHUKAIIMA B YCTHOW U MUCHMEHHOUW (opMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoil denepanvii 1 HHOCTPAHHOM (bIX) A3BIKE (aX).
6. OCHOBBI J1€TTOBOM KOMMYHHKAIIMA B YCTHOW M MUCBMEHHOW (popmax Ha

rocyaapcTBeHHOM si3bike Poccuiickoit deneparuu. OCHOBBI A€10BOM KOMMYHUKAIIUH
B YCTHOW ¥ MMUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKM ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHONICHWI C yd4eToM TpeOOBaHMI MOTpeOuTENsl opraHu3anuii cepbl cepBuUca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJABMKEHUS YCIYr, OpraHuM3aluy Mpolecca OOCIyKHUBaHHUS TOTpeOUTeneld Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIIbHBIX aKTOB M IIPABOBBIX HOPM.

8. KnuentoopueHTHpOBaHHBIE TEXHOJIOTUH B CEPBUCHOM AEATEIBHOCTH HA
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJI€ UHTEPHET-
MPOABWKEHUS YCIYT; CUCTEMA KJIMEHTCKAX OTHOIIEHWW W OpPraHu3alyy Ipouecca
o0cITy>)KUBaHMs MTOTPEOUTENEH HA OCHOBE NMPUMEHEHHMS 3aKOHOJATENIbHBIX aKTOB U
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MIPaBOBBIX HOPM.

9. MeTtonpbl.

10. TexHomoruu mnpoiiecca cepBrca, OCHOBbI oOecreueHnss GOpMUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAaHAAPTOB U PETIAMEHTOB IMPOIIECCOB OOCTY>KHBAHUS
norpeduTeneii W OpraHu3aluy IOpolecca yIaydlleHUuss KayecTBa  OKa3aHMs
TPAHCIIOPTHBIX YCIYT.

11. MarepuasibHble pecypchbl, 000pyAOBaHME JJIsl OCYILECTBICHUS Mpoliecca
cepBuca. Meronbl pa3pabOTKM U MCIOJIb30BAaHUS THUIIOBBIX TEXHOJOTHYECKUX
MPOIIECCOB, METOABl (POPMHUPOBAHUS W BHEAPEHUS] KOPHMOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB IMPOLIECCOB OOCIYKMBaHUSI TOTpeOUTENe Ha TPaHCIOPTE, METOIbI
B3aMMOJICUCTBUS C KJIMEHTaMH 110 OpraHu3allud IMpolecca OOCITyKHUBaHUS
notrpedurenei B chepe rocTenpuruMcTBa.

12. TpeGoBanusi NMPOU3BOACTBEHHOW JAUCHUIUIMHBI, MpaBUiIa IO OXpaHe
TpyJa M TOXKapHOM OE€30maCHOCTH TPH OCYILIECTBIECHUU  TEXHOJOIHMYECKOIro
nporecca.

13.  OcHOBBI OpraHu3alMOHHOTO OOECHEYEeHHUs TMpollecca CEPBUCHOTO
o0cIy>)KuBaHusl, JIAHUPOBAHUE U MOHUTOPHUHT JEATEILHOCTH CEPBUCHOW KOMITAHUU
B TPAHCHOPTHOM cdepe M opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPABJICHUsS] TYPUCTCKO-PEKPEAIMOHHBIMU TPOCKTaMH, OpraHU3alluu |
yIOpaBICHUU TPAHCIOPTHOM WHMPACTPYKTYypOoH, B TOM HUHCIEC HMYIIECCTBOM
a’pONOPTOBOTO KOMILIEKCA.

14.  Uens v 3aa4u 1eATETLHOCTH MOpa3IeICHUN CEPBUCHOM JESITEIILHOCTH
NPEINPUSATUS, METOJbl OpraHU3allUK TUTAHUPOBAHUS U MOHUTOPHHIA JIESITEIIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe U B cdepe TOCTENpPUUMCTBA Ha
TpaHCIIOPTE.

15. OpraHu3zaliMOHHBIE PEIICHUS MO Pa3BUTUIO KJIMEHTYPHBIX OTHOIICHUMN
NPEANPUSATUS TPAHCTIOPTHOU cepbl U cPhepbl TOCTEMNPUUMCTBA HA TPAHCTIOPTE.

Tunosvle cumyayuoHHble 3a0anus 0 peuleHus Ha NPAKMUYecKux 3aHamusax

Kaxxnas paGodas rpyrmma roTOBUT MPE3ESHTALIUIO CBOETO PEIICHHS MTPOOIEMBbI U
B X0/JI¢ 00IIel TUCKYCCHHU 00OCHOBBIBAET HEOOXOIUMOCTh €TI0 Peau3alliu:

[Ipennoxure MeTonbl COBEPIICHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOIIECHUN
B CEpPBHCHOM JI€ITEIIBHOCTH Ha TPAHCHOPTE C HCIOJIb30BAHUEM HWHTEPHET-
TEXHOJOTUHA C yYEeTOM CTaHJAPTHOM POCCHUMCKOW KIacCU(pUKAIIMU CPEICTB
pa3MenieHus: B KOHKPETHOW OpraHu3aluu.

Tewma 4. Cucrema ynpaBiaeHUsI COBpEMEHHOM TOCTUHHUIIEH B cpepe TpaHcmopTa

llepeuenv munogvlx 60npocoe 0 YCMHO20 ONpocda

1. OcHoBHBIE (PaKTOPBI BHIOOPA CUCTEMBI YITPABICHHUS.

2. Bunsl cucteM yrnpaBlieHHs] TOCTHHHYHBIM TPEANPUATHEM: C TTPUBJICUCHUEM
MHOCTPAaHHOTO MEHE/)KMEHTA, BEJIOMCTBEHHbIE TOCTUHMIIbI, YACTHbBIE TOCTHUHHUIIBI,
HEKOMMEPYECKHUE TOCTUHHUIIBI.

IIpumeprvie memvi coobujeruli

1. ABTOMAaTHU3UPOBAHHbBIC CUCTEMBbI yIpaBieHUs TOCTUHUYHBIMU
MPEANPUATUIMH.
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2. ®opMBbI yIIpaBiI€HUS! COBPEMEHHON TOCTUHHULIEH.

3. YrpaBieHue rocTUHULEN IO KOHTPAKTY.

4. CucreMa OLIEHKM KauecTBa OKa3aHMs YCIyI B CEpPBHCE Ha OCHOBE
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH.

5. OCHOBBI J1€710BOM KOMMYHHUKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
roCcyJapCTBEHHOM si3bike Poccuiickoit denepannu 1 UHOCTpAaHHOM (BIX) SI3BIKE (aX).
6. OCHOBBI J1€710BOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW opmax Ha

rocyJapcTBEHHOM s13bike Pocculickoit deneparu. OCHOBBI AEI0BOM KOMMYHUKALUN
B YCTHOW U MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX
OTHOIIEHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNst opraHu3auuii cepbl cepBuca Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
OPOJBMKEHUSL YCIyT, OpraHu3allud Tpolecca OOCIyKMBaHUS TOTpeOuTeNnel Ha
OCHOBE IPUMEHEHUS 3aKOHOJATENIbHBIX aKTOB ¥ ITPABOBBIX HOPM.

8. KimeHToOpueHTHpOBaHHBIE TEXHOJIOTUHA B CEPBUCHOU JIESTENBHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENIMH, B TOM YKCJIE UHTEPHET-
IOPOJIBXKEHUSI YCIIyT; CHCTEMa KJIMEHTCKUX OTHOLICHWH W OpraHu3aluy Ipolecca
oOCIy>KMBaHMs TOTpeOuTENel Ha OCHOBE MPUMEHEHMSI 3aKOHOJATENbHBIX AKTOB U
IPaBOBBIX HOPM.

9. Metoapl COBEpPIIEHCTBOBAHUS CHUCTEMBI KIMEHTCKMX OTHOILICHHWH B
CEPBUCHOMN JEATEIBHOCTH HA TPAHCIIOPTE C UCIIOJIB30BAHUEM MHTEPHET-TEXHOJIOTHH.

10. TexHonoruu mporecca cepBuca, OCHOBbI o0ecrieueHrs GOopMUPOBaHUS U
BHE/IPEHUS] KOPIOPATUBHBIX CTaHIAPTOB M PETJIAMEHTOB IPOLIECCOB OOCTYKUBAHUS
norpeOuTesned ¥ OpraHM3alMM Ipolecca YIy4LIeHHs KayecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

11. MarepuanbHble pecypchbl, 000pyA0BaHUE ISl OCYLIECTBIEHUS Mpolecca
cepBHca.

12.  Meroabl pa3pabOTKW U HCIOJB30BAHMUS THUIOBBIX TEXHOJOTMYECKHUX
IpOIIECCOB, METOAbl (POPMUPOBAHUS U BHEAPEHHsS KOPHOPATHBHBIX CTAaHAAPTOB U
pEerjJamMeHToB MPOLECCOB OOCIYKMBAaHUS MNOTpeOUTENEed Ha TPAHCIOPTE, METOJIbI
B3aMMOJIEUCTBHUSL C KJIMEHTaMHM [0 OpraHu3alMM Ipouecca OOCITyKHUBAHUS
notpedureneil B chepe rocTenpuuMcTBa.

13.  TpeOGoBaHus MPOU3BOJICTBEHHOW AMCLUIUIMHBI, MpaBUia IO OXpaHe
TpyAa M TOXXKapHOH OE€30MacHOCTH NPHU OCYLIECTBICHUU TEXHOJIOTHYECKOIO
mporecca.

14, OcHOBBI OpraHM3alMOHHOTO OOECTHeYeHUs] TMPoIlecca CEPBUCHOIO
o0CITy’)KMBaHMsI, TNIAHUPOBAHUE U MOHUTOPUHT JAEATEILHOCTH CEPBHCHON KOMIAHHUH
B TPaHCIOPTHOM cepe M opranumszauuu cepsl rocTenpUUMCTBa Ha TPAHCIIOPTE,
OCHOBBI YIIPABIICHHUsSI TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTAMH, OpraHU3aluud U
yIOpaBICHUH TPAHCHOPTHOW HHEOPACTPYKTypoil, B TOM YHCIE HMYIIECTBOM
a’pOIIOPTOBOTO KOMIUIEKCA.

15.  llenb u 3aa4yu OEATEIBHOCTH MOJIPA3ICIICHUI CEPBUCHON A TEIbHOCTH
PEANPUATHS, METOABI OPraHW3alMy IUIAHUPOBAHUS U MOHUTOPHHIA JEATEIBHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCHOPTHOH cepe U B chepe rocTenpuruMCcTBa Ha
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TpaHCIOpTE.
16. OpraHu3zanOHHBIE PELICHUS MO PAa3BUTHIO KIMEHTYPHBIX OTHOIIECHUHN
NPEINPUITHS TPAHCTIOPTHOM cheprl u chepbl rOCTEIPUIMCTBA Ha TPAHCIIOPTE.
Tunogvie cumyayuonnvie 3a0aHus 0I5l peueHus Ha NPAKMU4eCKUX 3aHAmMusX
Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUS MPOOIEeMbI U
B X0/1€ 0011el AUCKyCCUH 00OCHOBBIBAET HEOOXOJUMOCTh €TI0 PEATU3aALINHI:
[lpennoxute  MeTOABI  pa3pabOTKM W HCIOJB30BAHHUS  THIOBBIX
TEXHOJIOTUYECKUX TIPOIIECCOB C YYETOM OCHOBHBIX (PAaKTOPOB BHIOOpA CHCTEMBI
yIpaBJICHHUS B KOHKPETHOW OpraHU3aIuu.

Tema 5.  OpraHu3alMOHHO-YIpaBi€HYECKass  CTPYKTypa  MHPOBOTO
TOCTUHUYHOTO KOMIUIEKCa B cpepe TpaHCIopTa

Ilepeuenb munogvix 60nNpocos 05 YCmMHO20 ONpPoca

1. Monenu opranu3anuu roCTHHUYHOTO OM3HECA U pa3HOBUIHOCTU TOCTUHUIL.

2. Cucrema (ppaHyaiizuHra.

3. Ponb ppanuaiizunra B pa3BUTUN TOCTUHUYHOTO OM3HECA.

IIpumepnvie memwvl cooduyenuil

1. HomepHoi#t ¢hoHA U cucTEMa €ro opraHu3aluu.

2. Knaccudukanus rocTHHUYHBIX HOMEPOB.

3. IlpobGneMbl TOCTHHUYHOTO OW3HECAa M CIOCOOBI HX pEIIeHUs TMpHu
OpraHU3alMU YIPaBIICHUS.

4. TexHONMOrMYeCKHE HOBAIMM M COBPEMEHHOE MPOrpaMMHOE 0OecleYeHHue B
chepe ceppuca.

S. OCHOBBI J1€7TOBOM KOMMYHHMKAIlMM B YCTHOM M MUCBMEHHOU (popmax Ha
rocy/apCTBEHHOM si3bike Poccuiickoit denepaiuu 1 ”HOCTPAHHOM (BIX) sI3bIKE (aX).
6. OCHOBBHI J1eJTOBOM KOMMYHHUKAIIMM B YCTHOW W MHChbMEHHOM opMax Ha

rocy1apcTBeHHOM s3bike Poccuiickoit denepanu. OCHOBBI J1€I0BOM KOMMYHHUKAIIMHU
B YCTHOM M MUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHWU MOTpeOUTeNs opraHu3anui cepbl cepBUca HA
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCIIC HHTEPHET-
MPOJBIKEHUS YCIyT, OpraHU3allMd Tporecca OOCIy)KHBaHUS TOTpeOUTENel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

8. KnnenToopueHTHpOBaHHBIE TEXHOJIOTUHA B CEPBUCHOM NIESITEIBHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCIIC HHTEPHET-
MPOJBUKEHHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOIIEHWH M OpraHu3aluM Ipolecca
oOCIy>KMBaHMs TIOTPEOUTENECH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATEIbHBIX aKTOB U
MIPABOBBIX HOPM.

9. Metoapl COBEpIICHCTBOBAHUS CHUCTEMbl KJIMEHTCKMX OTHOILICHHH B
CEpPBUCHOM JEATENbHOCTH HA TPAHCIIOPTE C UCHOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

10. TexHomoruu mporiecca cepBuca, OCHOBBI oOecTieueHust (HOPMHUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB M PETIAMEHTOB IMPOLIECCOB OOCTYKUBAHUS
notpebuTened M OpraHu3aluu Mpollecca yIyYIIeHUS KadyecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.
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11. MarepuaibHble pecypchl, 000pyAOBaHME ISl OCYLIECTBIEHUS Ipolecca
CepBHCa.

12.  Meroabl pa3paOOTKW W MCHOJB30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS M BHEAPEHHSI KOPIOPATUBHBIX CTAHIAPTOB U
pPErjlaMEeHTOB MPOLECCOB OOCHyXKMBaHUSI MOTpEOUTENe Ha TPAHCIOPTE, METOJIbI
B3aMMOJICUCTBHUSI C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITyXUBaHUS
notpeduTeneil B cepe rocTenpurMCTBa.

13.  TpeOGoBaHus TPOU3BOACTBEHHOW AUCIUIUIMHBI, MpPaBUiia MO OXpaHe
TpyJa M TOXKapHOM OE€30IMaCHOCTH TMPU OCYLIECTBIECHUU TEXHOJIOTMYECKOTO
npoiiecca.

14.  OcHOBBI OpraHU3allMOHHOTO OOECTeYeHHs] TMpolecca CEPBUCHOIO
00CTy>KMBaHUSI, TUTAHUPOBAHUE U MOHUTOPHUHT JIEATEIbHOCTU CEPBUCHON KOMITAHUU
B TPAHCIOPTHOM cdepe M opraHuzanuu chepbl TOCTENPUMMCTBA HA TPAHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMH, OpraHu3aluu U
YIPaBJIEHUU TPAHCIIOPTHOW MHPPACTPYKTYpOH, B TOM UHCIE HMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

15.  Lenp 1 3a1a4u AESITEIBHOCTH MOAPA3/ICTICHUN CEPBUCHOMN JesATEIbHOCTU
OPENNPUSATUS, METOJbI OPTraHU3alMK [JIAHUPOBAHUS U MOHUTOPUHTA JIEATEIbHOCTU
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

16. OpraHu3zalMOHHBIE PELICHUS MO Pa3BUTHIO KIMEHTYPHBIX OTHOIICHWH
HOpeIIpUATUS TPAHCIIOPTHOU cepsl U cepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunosvie cumyayuonHvle 3a0aHUs 01 peuleHusi Ha NPAKMU4ecKux 3aHamusix

Kaxxnas paGouas rpymnmna roTOBUT MPE3EHTALUIO CBOETO PELLIEHUs MTPOOJIEMbI U
B X0j1€ 00111el TUCKYCCUN 0OOCHOBBIBAET HEOOXOJUMOCTD €0 pealn3aluu:

[lpennoxure MeToasl (OPMUPOBAHMA W BHEIPEHHUS KOPIOPATUBHBIX
CTaHJAPTOB M PErJIaMEHTOB IMPOLECCOB OOCTYKUBaHHs IMOTpEeOUTENEH C ydyeToM
npoOjieM TOCTHHUYHOTO OW3HEeca W CIOCOOOB HMX pelieHHs B KOHKPETHOMU
OpraHu3alUN.

Tema 6. Cneruduka pecTopaHHOTO OOCITYKUBaHUS
Ilepeuenb munogvix 60npocos 0t YyCMHO20 ONPoca

1. OcHoBHBIE (DYHKIMH CITY>KOBbI MUTAHUS TOCTUHUYHOTO MPEITPHUSITHS.
2. [lepeuncnute TUMBI TPEANPUATHN OOIIIECTBEHHOTO MTUTAHUS.
3. Kakue ycnoBusi mutaHus JOJDKHBI OBITh MPEIOCTABICHBI TOCTAM B

TOCTUHHUIIAX PA3JIMYHBIX KJIACCOB COTJIACHO CHUCTEME KJIACCH(PUKAIUUA TOCTUHHIL U
JIPYTHUX CPEICTB pa3melleHus B Poccuiickoit @enepannu.

4. Opranu3zanus 0aHKETOB.

IIpumepnvle memvi coobuenuii

1. Metoasl  0OCIyXHBaHUSI, UCIOJB3YyEMbIE TP  IMPETOCTABICHUU
3aBTPaKOB, 00EIOB M YKUHOB TOCTSIM.

2. Opranuzanus NTUTaHUsS B HOMEpPaX TOCTUHHUIIBI.

3. Bb10op nuTaHus mpu OCyIECTBICHHUS] OPOHUPOBAHUS.

4. Opranuzanus ¢QypIiieToB, CEpBUPOBKA CTOJA.
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S. OCHOBBI J1€710BOM KOMMYHHMKAllMd B YCTHOM M MUCbMEHHOU (popmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepannivi 1 ”HOCTPAHHOM (bIX) A3BIKE (aX).

6. OCHOBBI J1€710BOM KOMMYHHMKAllMM B YCTHOW U MHUCbMEHHOW popMmax Ha
roCyJapCTBEHHOM s13bike Poccuniickont @enepanun. OCHOBBI 1€10BOM KOMMYHHUKALIUH
B YCTHOW M MUCbMEHHOM (hopMax Ha HUHOCTPAHHOM (bIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX
OTHOIIEHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNsl opraHu3auuid cepbl cepBuca Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJACHCTBUS C MOTPEOUTENIMH, B TOM YHCIIE UHTEPHET-
MPOJBMKEHUS YCIyr, OpraHU3alMM Ipollecca OOCIyKMBaHUS NOTpeOuTeNneil Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB ¥ TPAaBOBBIX HOPM.

8. KimeHToOprueHTHpOBaHHbIE TEXHOJIOTUHA B CEPBUCHOW NIESITENBHOCTH Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJACHCTBUS C MOTPEOUTENIMH, B TOM YHUCIIE UHTEPHET-
IPOJIBMXKEHUSI YCIIYT; CHCTEMa KJIMEHTCKUX OTHOLIEHWM M OpraHu3aluy Ipolecca
oOCny>KMBaHMsI MOTpeOUTENe HAa OCHOBE NMPUMEHEHHUs 3aKOHOAATENIbHBIX aKTOB U
IPaBOBBIX HOPM. METObl COBEPIIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOLICHUH B
CEpPBUCHOM JEATEIbHOCTH HAa TPAHCIIOPTE C UCHOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

9. TexHonoruu mpoiiecca cepBruca, OCHOBBI o0ecriedeHus: HOpMUPOBAHUS U
BHEJIPEHMS] KOPIOPATUBHBIX CTAHIAAPTOB M PETJIAMEHTOB MPOIIECCOB 0OCITYKUBAHUS
notpebuTeNned W OpraHM3aluu  Mpollecca YIy4ylIeHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIYT.

10. MarepuanbHble pecypchbl, 000pyAOBaHUE AJIs OCYLIECTBIECHUS IIpoLecca
cepBuca. MeToapl pa3pabOTKU M HCMOJIb30BAaHUS THIOBBIX TEXHOJOTHYECKUX
IpOIIECCOB, METOAbl (OPMUPOBAHUS M BHEAPEHHsS] KOPHIOPATHBHBIX CTAHAAPTOB U
pEerjJamMeHToOB IPOLECCOB OOCTYKMBAaHUS NOTpeOUTENEed Ha TPAHCIOPTE, METOJbI
B3aUMOJIEUCTBUA C KJIMEHTaMU [0 OpraHu3aluy Ipolecca 00CTyKUBaHUS
noTpedureneii B chepe rocTenpruuMCTBa.

11.  TpeOGoBaHus MPOU3BOJICTBEHHOW AMCLUMIUIMHBI, MpaBUJa IO OXpaHe
TpyAa M TOXXKapHOH OE€30MacHOCTH NPU OCYLIECTBICHUHM TEXHOJIOTHYECKOIO
nporecca.

12. OcHOBBl OpraHM3allMOHHOIO OOECHEeUeHHUsi Mpolecca CEPBUCHOIO
o0CITy’)KMBaHMsI, TUIAHUPOBAHUE U MOHUTOPUHT JAESITEIbHOCTU CEPBHUCHON KOMIAHHUU
B TPaHCIOPTHOM cdepe M opranuzanuu c@epsl rocTENPUUMCTBA Ha TPAHCIIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAMOHHBIMUA IPOEKTaMH, OpraHu3aluud |
yIpaBICHUN TPAHCHOPTHOW HHQPACTPYKTypoll, B TOM UHCIE MMYIIECTBOM
a’pOIIOPTOBOTO KOMILIEKCA.

13. llens m 3a7a49u AEATEIBHOCTH MOJIPA3ICIICHHN CEPBUCHON JCATEILHOCTH
NPEANPUATHS, METOJbl OPTraHU3ALMK [JIAHUPOBAHUS U MOHUTOPUHIA JEATEIBHOCTH
CEepBHUCHOM KOMMIAHMM B TPAHCHMOPTHOW cdepe W B cepe rocTempuuMcTBa Ha
TPaHCIIOPTE.

14.  OpraHu3allMOHHBIE PEIICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOILIECHUI
NPEINPUITHS TPAHCTIOPTHOM cheprl U chepbl rOCTENIPUUMCTBA Ha TPAHCIIOPTE.

Tunogvie cumyayuonHwvle 3a0anus 015 peuenusl Ha NPAKMUYECKUX 3aHAMUIX

Kaxxnas pabouas rpyrmma roToOBUT IPE3EHTALUIO CBOETO PELICHHs TPOOIEMBI U
B X0JI€ 001Iel JUCKYCCUH OOOCHOBBIBAET HEOOXOAUMOCTh €TI0 PEATU3ALINHN:
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[IpennoxuTe MeETONbI B3aUMOJEHCTBUS C KJIMEHTAMU 10 OpTaHU3alHNU
npouecca OOCITYKMBAHUS TMOTPEOUTENEH C y4EeTOM OCHOBHBIX (PYHKUMH CIyKObI
MUTAHUS TOCTUHUYHOTO MPEANPHUATHS B KOHKPETHOM OpraHu3aluy.

Tema 7. OcoOEHHOCTM  OpraHu3allMd  MY3bIKaJIbHO-pa3BIIEKATEIbHBIX
porpaMM B PeCTOpaHe M TOCTHHHUIIS

Ilepeuenv munogvix 60npocos 0iisi yCmHo20 Onpoca

1. J)KaHpBI CIIEHNYECKOT0 UCKYCCTBA B PECTOpPAHE.

2. Texunuyeckoe oOecreyeHrue mporpaMm.

3. CocTaBiieHre MPOTpaMMbl BBICTYTICHUSI.

4. AHUMaIMOHHBIE TIPOTPAMMBbI B TOCTHHUIIE B c(hepe TpaHcTopTa.

IIpumepnvie memul coobuyenu

1. Beipa3uTenbHbIE CPEACTBA PeUr Ha MpazaHUKax. MHTOHANNS KaK CIOKHBIN
KOMIIJIEKC COBMECTHO JACHCTBYIONINX KOMITIOHEHTOB 3BYYaIllei pedH.

2. Crientupmgeckue 4ePTHI JpaMaTypruaeckoro MIPOM3BEICHUS :
JIEHCTBEHHOCTbD, OCTPasi KOHQIMKTHOCTh, 3PEIUITHOCTD, HEOKUTAHHOCTD.

3. TlomymsipHast My3bIka: (DONK-MY3bIKa, KaHTPH, JIATHHOAMEPHKAHCKAS
My3blKa, 003, putM-H-01103, ka3, IIAHCOH, pPOMAaHC, AaBTOPCKas TIECHS,
DJIGKTPOHHAS MY3bIKa TIPU PECTOPAHHOM OOCITYKHUBaHUH.

4. OCHOBBI OCYIIECTBJICHHS [EATEIBHOCTH TI0 YIPABICHHUIO TPOCKTAMHU B
cdepe cepBuca ¢ y4eTOM 3aPOCOB MOTPEOUTETCH.

5. OCHOBBI J1€7T0OBOM KOMMYHHUKAllMM B YCTHOW M MUCbMEHHOU (popmax Ha
rocyapcTBeHHOM si3bike Poccuiickoit deneparuu 1 ”HOCTpaHHOM (BIX) sI3bIKE (aX).
6. OCHOBBI J1€7TOBOM KOMMYHHMKAIlMM B YCTHOM M MUCbMEHHOW (popmax Ha

rocynapcTBeHHoM si3bike Poccuiickoit denepannu. OCHOBBI 1€10BOM KOMMYHUKAIIMU
B YCTHOM M MUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX).

1. OcHOBBI pa3pabOTKHM M COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHWU MOTpeOUTeNs opraHu3anui cepbl cepBUca HA
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE UHTEPHET-
NPOJBMKEHUSL YCIyT, OpraHU3allud Tpolecca OOCIyKMBaHUS TOTpeOUTeNel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

8. KnnentoopueHTHpOBaHHBIE TEXHOJIOTUHU B CEPBUCHOU NIESITEIBHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJICHCTBHS C IOTPEOUTENSIMH, B TOM YHCIIC HHTEPHET-
MPOJABUKEHHUS YCIIYT; CUCTEMa KIMEHTCKUX OTHOIIEHWH M OpraHu3aluM Ipolecca
oOCIy>KMBaHMs TIOTpEOUTENEH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
MPaBOBBIX HOPM. METO/Ibl COBEPIIEHCTBOBAHUSI CUCTEMbI KIIMEHTCKUX OTHOIICHUH B
CEpPBUCHOM JEATENbHOCTH HA TPAHCIIOPTE C UCHOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

9. TexHonoruu mporiecca cepBrca, OCHOBBI o0ecriedeHus: HOpMUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETJIAMEHTOB IMPOLIECCOB OOCTYKMBAHUS
noTpeduTeNneii W OpraHm3alMyd  Tpollecca yIydllieHWs KadecTBa  OKa3aHMs
TPAHCIIOPTHBIX YCIYT.

10. MarepuasibHBIE pecypchl, 000pYAOBaHUE IS OCYIIECTBICHUS TpoIlecca
cepBuca. Meroabsl pa3padOTKU U HCHOJIB30BAHHUS THUIOBBIX TEXHOJIOTMYECKHUX
MPOLIECCOB, METO/Abl (DOPMUPOBAHUS U BHEAPECHHS KOPHOPATUBHBIX CTaHIAAPTOB U
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pPErJIaMEeHTOB MPOLECCOB OOCHyKMBaHUSI MOTPEOUTENe Ha TPaHCHOPTE, METOJbI
B3aMMOJIEUCTBUSL C KJIMEHTaMH [0 OpraHU3alMM Ipolecca OOCITYKUBAHUS
notpeduTeneil B cepe rocTenpurMcCTBa.

11.  TpeOGoBaHUs NPOU3BOACTBEHHOW AMCLMIUIMHBI, MpaBuia IO OXpaHe
TpyJa M TOXKapHOM OE€30MaCHOCTH TPU OCYLIECTBIEHUU  TEXHOJOTMYECKOIro
nporecca.

12. OcHOBBI OpraHM3allMOHHOTO OOECIeYeHUs] MpoIlecca CEPBUCHOTO
00CIy’>KMBaHUSI, TUITAHUPOBAHUE U MOHUTOPHUHT JIE€ATEIbHOCTU CEPBUCHOM KOMITAHUH
B TPaHCHOPTHOM cdepe M opraHuzauuu c@epbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU MPOEKTaAMH, OpraHu3aluu U
YIPaBJIE€HUU TPAHCIIOPTHOM MHPPACTPYKTYpOoH, B TOM UHKCIE HMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

13.  Uenp 1 3aga4u 1€ATENbHOCTH MOJpa3IeICHUI CEPBUCHOM JESITEIIbHOCTH
OpEeNNpUsATUS, METOJbl OpraHU3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JEATEIbHOCTU
CEepPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe W B cdepe TOCTENpPUUMCTBA Ha
TPaHCIIOPTE.

14.  OpraHuzalluOHHBIC PELICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOUICHUH
NPENNPUsATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEMNPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuouHvle 3a0aHUs 018 peuleHusi Ha NPAKMU4YeCcKuUx 3aHAMuUsX

Kaxxnas pabodas rpyrmnma roTOBUT MPE3ESHTALUIO CBOETO PEIICHUS MTPOOIEMBbl U
B X0J1€ 00111el TUCKYCCUH 00OOCHOBBIBAET HEOOXOJUMOCTD €r0 pean3aluu:

[IpennoxuTte OpraHU3alMOHHBIE PEIIEHUS IO Pa3BUTHIO KIMEHTYPHBIX
OTHOLLIEHUI MNpeAnpusATUs TPaHCHOPTHOM cdeppl ¢ ydyeToM OCOOEHHOCTEM
OpPraHM3allUd  MY3BIKAJIbHO-pa3BIEKaTEIbHBIX  IPOrpaMM B KOHKPETHOMN
OpraHu3aLNN.

Tewma 8. CiyxeOHBIN STUKET

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. KopniopaTuBHas KyJabTypa B TOCTUHHUIIE HA TPAHCIIOPTE.

2. Ilcuxonmoruyeckas KyJbTypa cepBrca B TOCTUHUIIE Ha TPAHCIIOPTE.

3. [ToaroToBka KaapoB B HHAYCTPUH FOCTETIPUUMCTBA HAa TPAHCIIOPTE.

Ilpumepnoie memol coobuenuil

1. IIpaBuiia noBeI€HUS] COTPYAHUKOB C TOCTSIMH.

2. KommyHukanonHast cpeia cepbl cepBrca B TOCTUHUIIE.

3. IlpaBuna opraHu3anuy MPUTIIACUTEIBLHBIX OTKPBHITOK HA KPYIHBIC JEIOBHIE
MEpPONPUSITHSL.

4. OCHOBBI OCYIIECTBIEHHUS ACATEIbHOCTU MO YHNPABICHUIO NMPOEKTAMU B
cdepe cepBuca C yI€TOM 3alPOCOB MOTPEeOUTENEH.

S. OCHOBBI J1€710BO1 KOMMYHHMKAlIMM B YCTHOM U NMUCbMEHHOM opMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoil denepanrii 1 MHOCTPAHHOM (bIX) A3BIKE (aX).
6. OCHOBBI 1€7TOBOM KOMMYHHUKAIIMA B YCTHOW M MTUCHBMEHHOU (hopmMax Ha

rocy1apcTBEHHOM si3bike Poccuiickoit @enepannu. OCHOBBI A€10BOM KOMMYHHKAIUU
B YCTHOM U MUCbMEHHOU (hopMax Ha THOCTPAHHOM (bIX) sI3BIKE (aX).
1. OcHOBBI pa3paOOTKM U COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX
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OTHOIIIEHUM C y4eTOM TpeOOBaHUU MOTpeOUTeNss opraHu3aiui cepbl cepBuca Ha
TPAHCIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJI€ UHTEPHET-
MPOJBMKEHUS YCIYT, OpraHu3aluy Mpollecca OOCIyKUBaHHUS TOTpeOuTeneid Ha
OCHOBE TPUMEHEHHUSI 3aKOHOAATEIbHBIX aKTOB U ITPABOBBIX HOPM.

8. KnnentoopueHTHUpOBaHHBIE TEXHOJIOTUU B CEPBUCHOM JIESATEIHLHOCTH Ha
TPAHCIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJBUKEHHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOIICHUW M OpraHu3aldu IMpolecca
o0cTy>)KuBaHMs MOTPEOUTENEH Ha OCHOBE MPUMEHEHHUS 3aKOHOJATENIbHBIX aKTOB U
MPaBOBBIX HOPM. METOJIbI COBEPIIICHCTBOBAHUSI CUCTEMbI KIIMEHTCKUX OTHOIIICHUH B
CEPBUCHOM JIEATETLHOCTH HA TPAHCIIOPTE C UCTIOIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

9. TexHoMOTHM MpoIecca CepBUCa, OCHOBHI oOecrieueHust GOpMUPOBaHUS U
BHEJIPEHUS KOPIOPATUBHBIX CTAH/IAPTOB U PETIAMEHTOB IMPOIIECCOB OOCTYKMUBAHUS
notpeOuTeneld W OpraHM3alud Mpolecca YIydllleHWs KadecTBa  OKa3aHUs
TPaHCTIOPTHBIX YCIIYT.

10. MarepuanbHbie pecypchl, 000pya0BaHUE IS OCYIIECTBICHUS TpoIiecca
cepBuca. Meroasl pa3paOOTKM W HCMOJb30BAHUS THUIIOBBIX TEXHOJOTHUECKUX
IPOIIECCOB, METO/Abl (POPMHUPOBAHMS W BHEIPEHUs] KOPHOPATUBHBIX CTAHJIAPTOB W
pPErJIaMEHTOB TPOIIECCOB OOCITY)KHMBAHUS TMOTPEOUTEIEH Ha TPAHCIOPTE, METOJbI
B3aUMOJICHCTBHS C KIMEHTAMU 10 OpraHW3aluM Tpolecca O00CITyKUBaHHS
norpedurenei B chepe rocTenpuruMcTBa.

11.  TpeOGoBaHus TPOU3BOACTBEHHOW MJUCIUIUIMHBI, TpaBHIIa 1O OXpaHe
TpyJa M TIOKapHOM O€30MacCHOCTH TMPU OCYIIECTBIECHUU  TEXHOJOTHYECKOTO
nporecca.

12.  OcHOBBI OpraHU3alMOHHOTO OOECHEYEeHHUs IMpollecca CEPBUCHOTO
00CITy>KMBaHMs, TUTAHUPOBAHUE U MOHUTOPHUHT JIEATEIFHOCTH CEPBUCHONW KOMIAHHUH
B TPAHCIOPTHOM cdepe W OopraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTaAMH, OpraHu3aluul Hu
YIPaBIEHUU TPAHCIOPTHOW HMHPPACTPYKTYpOH, B TOM UHCIE HMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

13. llens u 3a7a4u IEATEIBHOCTH TOIPA3ICICHUN CEPBUCHOM JEATEIBHOCTH
MPEANPUATHS, METOJIbI OPTaHU3AIMHU TUIAHUPOBAHKUS U MOHUTOPUHTA NIEATEILHOCTH
CEpPBUCHOW KOMIIAHWM B TPAHCTIOPTHOW cdepe U B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

14.  OpraHu3allMUOHHBIE PELICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOILIECHUI
MIPEANPUATHS TPAHCTIOPTHOM cdepsl U chepbl TOCTETIPUUMCTBA Ha TPAHCTIOPTE.

Tunosvie 3a0anusi:

1. OxapakTepu3yTe  TEXHOJIOTMYECKHE HOBallMK M  COBPEMEHHOE
mporpaMMHoe obecrieueHre B chepe cepBuca.

2. OxapakTepusyiTe KauecTBO MPOLIECCOB OKa3aHWsI YCIYr B M30paHHOU
chepe nmpodhecCHOHAIBHON TSI TCIIBHOCTH.

3. OxapakrepuszyiTe METOJIbI OLICHKM KauyecTBa OKa3aHMs YCIYT B CEPBUCE
Ha OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHUH.
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Tema 9. OcoGeHHOCTH MEHEKMEHTA B UHAYCTPUH FOCTEIPUUMCTBA

Ilepeuenb munoevix 60nNpocos 0 YyCmMHO20 onpoca

1. MaaycTpusi rOCTENPUMMCTBA KaK 0ObEKT MEHEIPKMEHTA.

2. BHyTpeHH:sl U BHEIIHS Cpella B UHAYCTPUU TOCTENPUUMCTBA.

3. CTpyKkTypa ynpaBieHHs NPEANPUIATUIMHI UHAYCTPUH TOCTEIPUUMCTBA.

IIpumepnvie memwvl cooduyenuii

1. Posib muepa B TOCTHHUYHOM XO35HCTBE.

2. YHpaBieHHUE OTEJIEM Ha OCHOBE YKOHOMUYECKUX IIOKa3aTeNeH.

3. YpaBieHue pa3BUTUEM TOCTUHUYHBIM KOMILJIEKCOM Ha TPAHCIIOPTE.

4. OCHOBBI OCYILIECTBJICHUS JESITEIbHOCTH MO YIPABICHUIO TMPOEKTaMU B
cdepe cepBuca C yUETOM 3aIlIPOCOB NMOTPEOUTENEH.

5. OCHOBBI J1€7T0BOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
rocyapcTBeHHOM si3bike Poccuiickoit denepanuu 1 THOCTpaHHOM (bIX) sI3bIKE (aX).
6. OCHOBBI J1€7T0BOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW opmax Ha

rocynapcTBeHHoM si3bike Poccuiickoit deaepannu. OCHOBBI 1€10BOM KOMMYHUKAIIUU
B YCTHOM M MUCBbMEHHOM (hopMax Ha HUHOCTPAHHOM (BIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKU U COBEPIICHCTBOBAHUSI CHUCTEMBI KIHMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUU MOTpeOuTesNs opraHu3aiui cepbl cepBuUca Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHCIIE HHTEPHET-
IPOJIBIXKCHUST yCJIYT, OpraHu3alluu Tpollecca OOCIyKHMBaHHS TOTpeOuTenel Ha
OCHOBE MMPUMEHEHUS 3aKOHOIaTEIbHBIX aKTOB U MTPABOBBIX HOPM.

8. KineHtooprueHTHpOBaHHBIE TEXHOJIIOTHH B CEPBUCHOM NEATEILHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJACHCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
NPOJBUKEHUSL YCIYT; CHUCTeMa KIMEHTCKUX OTHOIICHWHA M OpraHu3alMH Ipoliecca
oOCIy>KMBaHMs TOTpeOUTENel HAa OCHOBE NMPUMEHEHHS 3aKOHOAATENIbHBIX aKTOB W
IPABOBBIX HOPM. METO/IbI COBEPIIICHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOIICHHUH B
CEPBHUCHOM JEATEIHHOCTU HA TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHUIA.

9. TexHosoruu mporiecca cepBrca, OCHOBBI odectiedeHus: GOpMHUPOBAHUS U
BHEJIPEHMSI KOPIIOPATUBHBIX CTAHAAPTOB M PETIIAMEHTOB IMPOIIECCOB O0CTYKUBAHUS
norpebuTeNned W OpraHu3aluu Mpolecca YIydlleHUs KadecTBa OKa3aHUs
TPAHCIOPTHBIX YCIYT.

10. MarepuanbHbie pecypchl, 00OpYAOBaHHE ISl OCYIIECTBICHUS Mpoiiecca
cepBuca. MeTonbl pa3pabOTKM W HCIOJIB30BAHUSI THUIOBBIX TEXHOJIOTHUYECKUX
MPOIIECCOB, METOMbI (hOPMHUPOBAHUS W BHEAPECHHS] KOPIOPATUBHBIX CTAHIAPTOB H
PETJIaMEHTOB TIPOIIECCOB OOCIYKMBaHHUS IMOTpeOUTENe Ha TPAHCIOPTE, METOJbI
B3aMMOJICUCTBUSl C KJIMEHTAaMU [0 OpraHu3aluu Mpolecca OOCITyKUBaHUS
noTpeduTenei B cepe rocTenpurMCTBa.

11.  TpeGoBaHus TPOW3BOJCTBEHHOW MHWCIMIUIMHBI, TpaBWjia IO OXpaHe
TpyJla W TOXKApPHOW OE€30MaCHOCTH TMPU OCYUIECTBICHHH TEXHOJIOTUYECKOTO
npoiiecca.

12, OcHOBBI OpPraHW3allMOHHOTO OOCCIICYEHHs IMPOIecCa CEPBUCHOTO
o0cIy>)KuBaHMsl, MJIAHUPOBAHUE U MOHUTOPHUHT JEATEIbHOCTU CEPBUCHON KOMIAHUU
B TpaHCNOPTHON cdepe M opraHuzanuu cdepbl TOCTENPUHUMCTBA HA TPAHCHIOPTE,
OCHOBBI YIPaBIEHUS TYPUCTCKO-PEKPEALMOHHBIMHU IMPOEKTaMHU, OpraHU3aluud U
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VIOPABJICHUH TPAHCIOPTHOM HMHPPACTPYKTYpOH, B TOM YHUCIE HMYIIECTBOM
a’pONOPTOBOrO KOMILIEKCA.

13.  llenp u 3amauu AESITEILHOCTH MOAPA3CIICHUN CEPBUCHOM JEATEIBHOCTH
MPEANPUATUS, METOABl OPTraHU3alMH [JIAHUPOBAHHUS U MOHUTOPHUHIA JEATEIBHOCTH
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe U B cdepe TocTenpuUMCTBA Ha
TPAHCIIOPTE.

14.  OpraHu3alMOHHBIE PELICHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOLIECHUUN
MPEeANpUATUs TPAHCIOPTHOM cepbl U chepbl TOCTENPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnvle 3a0aHus 07 peuerus Ha NPAKMU4ecKux 3aHAmusIx

Kaxxnas paGouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMbl U
B X0J1€ 0011el TUCKYCCUM O0OCHOBBIBAET HEOOXOUMOCTD €r0 pealn3aluu:

[Ipennoxkure MeTOAbl pa3padOTKM U COBEPIIEHCTBOBAHUSA  CHCTEMbI
KJIMEHTCKUX OTHOILIEHUN C YyYE€TOM OCOOEHHOCTEH BHYTPEHHEW M BHEIIHEH Cpeibl
KOHKPETHOW OpraHU3aluy.

Tema 10. IlmanupoBaHue TMOKa3aTelel, XapaKTEPU3YIOIIMX TOCTHHHUYHYIO
NEeATENbHOCTD
Ilepeuenb munogvix 60nNpocos 0s YCMHO20 ONpoca

1. Haiite omnpenencHue IeHbl. Ha3oBUTE BHJBI IIEH, MCIOJb3yEeMBIC IPH
peanu3anuy TOCTHHUYHBIX YCIIYT.

2. @dakToppl, BIUAIOINME HAa I[eHOOOpa3oBaHME B  TOCTHHHYHOM
NPeIPUSTHN.

3. OmnpeneneHre CTOMMOCTHA TOCTUHUYHOTO HOMEpa.

4, [udposas MOOMITBHOCTH HACETICHUS.

IIpumepnvie memwvl cooduyenuil

1. Yto Takoe Tapudbl, 4eM OHH OTIUYAIOTCS OT IICHBI WM CKHIIKH.

2. Kakue noka3zarenu 3(p¢GeKTUBHO MCTIONB3YIOTCS JUIS OLICHKU JESITEIBHOCTH
TOCTUHHYHOTO MPEATPHUSATHSI.

3. [Iporro3upoBaHue B MHAYCTPUU TOCTCTIPUUMCTBA HA TPAHCIIOPTE.

4. OCHOBBI OCYIIECTBJIICHHS [EATSIBHOCTH TI0 YIPABICHHUIO TPOCKTAMHU B
cdepe cepBuca C yU€TOM 3alIPOCOB NMOTPeOUTENEH.

d. OCHOBBI J1eTTIOBOM KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOW (popmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoil denepanny 1 THOCTPAHHOM (bIX) SI3BIKE (aX).
6. OCHOBBI J1€TTOBOM KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOW (popmax Ha

rocyaapcTBeHHOM si3bike Poccuiickoilt @enepanu. OCHOBBI J€10BO KOMMYHHUKALIUH
B YCTHOU M MMUCBMEHHOM (hopMax Ha HMHOCTPAHHOM (BIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKM ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHONICHWI C yd4eToM TpeOOBaHMI MOTpeOuTENsl opraHu3anuii cepbl cepBuUca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMH, B TOM YUCJIE UHTEPHET-
MPOJABUKEHUS YCIYr, OpraHuM3aluu mpolecca OOCIyKHUBaHHUS TOTpeOUuTeneid Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX aKTOB U IIPABOBBIX HOPM.

8. KnuenroopueHTHpOBaHHBIE TEXHOJIOTUH B CEPBUCHOM AEATEIBHOCTH HA
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUSA C MOTPEOUTEISIMU, B TOM YUCJIE UHTEPHET-
MPOABWKEHUS YCIYT; CUCTEMa KJIMEHTCKUX OTHOLICHWW M OpraHu3aluH Ipouecca
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o0CIy’KMBaHMsI NOTPEOUTENE Ha OCHOBE NMPUMEHEHHUS 3aKOHOJATEIbHBIX aKTOB U
MPaBOBBIX HOPM. METOIbl COBEPIIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOLUEHUU B
CEPBHUCHOMU JEATEIBHOCTH HA TPAHCIIOPTE C UCIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH.

9. TexHonoruu mnpoiecca cepprca, OCHOBbI o0ecneueHus: popMUPOBAHUS U
BHEJIPEHUsS] KOPIMOPATUBHBIX CTAHJAPTOB U PEIrVIAMEHTOB MPOLECCOB 0OCITYKHUBaHUS
noTpeduTeneid W OpraHu3aluy Ipolecca yJIydlleHUs KayecTBa OKa3aHMs
TPAHCIOPTHBIX YCIYT.

10. TpeOoBaHus NPOU3BOJCTBEHHOM JUCUUIUIMHBI, TMpaBUiia IO OXpaHe
Tpyda M TOXapHOW O0€30macHOCTH NPH OCYUIECTBICHUU  TEXHOJOTMYECKOIrO
npoiiecca.

11.  OcHOBBI OpraHU3allMOHHOTO OOECHEYeHHUs] IMpollecca CEPBUCHOTO
00CIy>KMBaHMs, TUTAHUPOBAHUE U MOHUTOPHUHI JIEATEIbHOCTH CEPBUCHONW KOMIAaHUU
B TPAHCHOPTHOM cdepe W opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMH, OpraHu3aluu U
YIPaBJIEHUU TPAHCIIOPTHOW MHPPACTPYKTYpOH, B TOM UHCIE HMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

12.  Uenp v 3a71a4u AESITEIBHOCTH MOAPA3/ICICHUN CEPBUCHON JesATEIBHOCTU
OPENNPUSATUS, METOJIbl OpPraHU3alMK MJIAHUPOBAHUS U MOHUTOPHHTA JESATEIHHOCTU
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

13.  OpraHu3alOHHBbIE PELIECHUS MO PAa3BUTHIO KIMEHTYPHBIX OTHOIICHHUH
HOpeIIpUATUS TPAHCIIOPTHOU cepsl U cepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunosvie 3a0anus 0Jisl Kpy21020 CmoJa:

1. [IpuBenure mpumep NPOTHO3ZUPOBAHUS B MHAYCTPUU I'OCTEIPUHMMCTBA Ha
TPaHCIIOpTE.

2. IlpuBenurte mpuMmep YHpaBJIEHUS MPOEKTOM B cdepe cepBUca C y4EeTOM
3aIpOCOB MOTPEOUTENCH.

Tema 11. [ToTpeOuTtenu TOCTHHUYHBIX YCIYT B chepe TpaHCIIOpTa

Ilepeuenv munosvix 60npocos 0Jis1 yCMHO20 0npoca

1.TloTpebuTeny rOCTUHUYHBIX YCIYT CPEIH aBHAMACCAKUPOB: TPYITUPOBKA,
XapaKTepUCThKa, (aKTOPHI.

2. TloxynaTenbCkoe TMOBEACHHE MOTpeOUTENei TOCTUHUYHBIX yCIyr B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTA.

3. Tlokymarenbckoe MOBEACHUE MOTpeOHUTENel TOCTUHUYHBIX YCIyT B cdepe
KEJIE3HOJOPOKHOTO TPAHCIIOPTA.

IIpumepnvle memvi coobuenuii

1. Knaccuduxamus norpedbureneil TOCTHHUYHBIX YCITYT.

2. Tlpomecc MOKyNKH TOCTUHUYHBIX YCIYT Ha MPEANPUATHIX WHIYCTPUHU
TOCTEIPUUMCTBA B a9POMOPTOBBIX KOMIUIIEKCAX.

3. PoIHOK mOKynaTene rOCTHHUYHBIX YCIYT Ha MPEANPUATHIX UHAYCTPUU
TOCTEIPUUMCTBA B a9POMOPTOBBIX KOMIUIICKCAX.

4. OCHOBBI OCYIIECTBIICHUS JESITEIHHOCTH IO YNPABICHUIO TPOSKTAMH B
cdepe cepBuca C YIETOM 3alIPOCOB NOTPEOUTENEH.

89



S. OCHOBBI /1€7T0BOM KOMMYHHUKAllUM B YCTHOW M MUCBMEHHOH (hopmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepannivi 1 ”HOCTPAHHOM (bIX) A3BIKE (aX).

6. OCHOBBI J1€10BOM KOMMYHHMKAllMd B YCTHOW M MHUCbMEHHOW (popmax Ha
rocyaapcTBEHHOM s13bike Poccutickoit deneparuu. OCHOBBI AEI0BOM KOMMYHUKALUN
B YCTHOUM U MUCbMEHHOU (hopMax Ha HTHOCTPAHHOM (BIX) sI3BIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX
OTHOIIEHUI C ydyeToM TpeOOoBaHMII MOTpeOuTeNsl opraHu3auuil cepbl cepBUca Ha
TPAHCIOPTE B YCIOBUAX B3aUMOJECHCTBUS C OTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
MPOJBMKEHUS YCIyr, OpraHU3alMM Ipollecca OOCIyKMBaHUS NOTpeOuTeNneil Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB ¥ TPAaBOBBIX HOPM.

8. KimeHToOprueHTHpOBaHHBIE TEXHOJIOTUHA B CEPBUCHOM JIESTENBHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
IIPOJABMIKCHUS YCIIYT; CACTEMA KIMEHTCKUMX OTHOLICHUWM W OpraHM3aluu Ipolecca
o0CIy>KMBaHMsI MOTpeOUTENEe HAa OCHOBE NMPUMEHEHHUs 3aKOHOJATENbHBIX AKTOB U
IpaBOBBIX HOPM. METObI COBEPIIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOLUEHUU B
CEpPBHUCHOM JEATEIIbHOCTU HA TPAHCIIOPTE C UCIIOJIb30BAHUEM UHTEPHET-TEXHOJIOT UK.

9. TexHonoruu mpoiiecca cepBruca, OCHOBBI o0ecriedeHus: HOpMUPOBAHUS U
BHEJIPEHMS] KOPIOPATUBHBIX CTAHJAPTOB M PErIaMEHTOB MPOIECCOB OOCITYy>KMBaHUS
notpebuTeNned W OpraHM3aluu  Mpollecca YIy4ylIeHUs KadecTBa OKa3aHUs
TPAHCIOPTHBIX YCIIYT.

10. MarepuanbHble pecypchbl, 000pyAOBaHUE AJIs OCYLIECTBIECHUS IIpoLecca
cepBuca. MeToapl pa3pabOTKH M HCMOJNb30BaHMUS THUIOBBIX TEXHOJOTHYECKUX
IpOIIECCOB, METOAbl (OPMUPOBAHUS M BHEAPEHHsS] KOPHIOPATHBHBIX CTAHAAPTOB U
pErJamMeHToOB MPOLECCOB OOCIYKMBAaHUS MNOTpeOUTENEed Ha TPAHCIOPTE, METOJbI
B3aUMOJIEUCTBUA C KJIMEHTaMU [0 OpraHu3alMM Ipouecca 00CIyKHWBaHUS
noTpedureneii B chepe rocTenpruuMCTBa.

11.  TpeOGoBaHus NTPOW3BOJCTBEHHOW AHMCIMIUIMHBI, IpaBWia IO OXpaHe
TpyJa M TIOKapHOM OE€30MacHOCTH TIPU  OCYIIECTBICHUU  TEXHOJOTHYECKOIrO
npoiiecca.

12.  OcHOBBI OpraHU3alMOHHOTO OOECIEYEHHUS TMpoIlecca CEPBUCHOTO

o0CIy>KMBaHMsI, TUTAHUPOBAHUE U MOHUTOPHUHT JIEATEILHOCTH CEPBUCHON KOMITAHUH
B TPaHCHOPTHOUW cdepe M opraHuzanuu cepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPABIICHHUSI TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMHU, OpraHu3aluu U
VOpPaBICHUH TPAHCIOPTHOW HMHPPACTPYKTYpPOd, B TOM UHCIE HMMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

13. llens m 3a7a49u IEATEIBHOCTH TOAPA3ACICHUN CEPBUCHOM NEATCIHOCTH
MpEANPUSATUS, METOAbl OPTaHU3alUK [JIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIBHOCTH
CEepPBUCHOW KOMIIAHWW B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TpPaHCIIOPTE.

14.  OpraHu3allMOHHBIE PEIICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOILIECHUI
MPEANPUATHS TPAHCTIOPTHOM cepbl U chephl TOCTETPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonmsie 3a0anusi 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

Kaxnas pabouast rpyrina roTOBUT NPE3EHTALMIO CBOETO PELICHUS TPOOJIEMbI U
B X0J1€ 001Iel qUCKycCcH 0O0OCHOBBIBAET HEOOXOAUMOCTD €r0 peaiu3aluu:

90



[Ipennoxxkure MeETOABI OpraHM3alvy  IUIAHWUPOBAHMS M MOHMTOPHHIA
NESATENbHOCTH CEPBUCHOM KOMIIAHUM C YYETOM OCOOEHHOCTEH MOKYyNaTeIbCKOTO
MOBEACHUS NOTPEOUTENIE TOCTUHUYHBIX YCIYT B KOHKPETHON OpraHU3alllu.

Tema 12. PpiHOYHasE cerMeHTalus, TMO3WIUOHUPOBAHHE U pa3pabOTKa
TOCTUHUYHBIX YCIIYT C y4eTOM TpeOOoBaHUM noTpeduTens B cepe TpaHCIopTa
Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

1. CermeHTanusi FOCTHHUYHBIX YCIIYT.

2. Oco0EHHOCTH CETMEHTUPOBAHUS TOCTUHUYHBIX YCIYT.

3. OcCHOBHBIE ~ CTpaTerud  CETMEHTAlMM  HA  PBIHKE  WHIAYCTPUHU
rOCTENPUUMCTBA.

4. TpebGoBanusi  morpebuTeneld  TOCTUHUYHBIX  YCIYT,  OCHOBHBIE
XapaKTEPUCTUKHU.

IIpumepnvie memol coobuenul

Drarbl pa3pabOTKH MJIaHa MapKETHHTA.

BrisBienue TpeboBaHUN U 0KUAAHUN TTOTPEOUTEIICH.

['pynnel KpuTepreB IpU NPOBEICHUU CETMEHTAIUH.

VY 10BIETBOPEHHOCTH TYPUCTA, MIOHATHE 3a(DUKCUPOBAHHOE B CTaHIAPTE.
OCHOBBHI JIeJIOBOM KOMMYHHUKAIIMM B YCTHOM M NMUCBMEHHOUM (hopmax Ha
rocyJapCTBEHHOM si3bike Poccuiickoii denepanny 1 ”HOCTpAaHHOM (BIX) SI3BIKE (aX).

6. OCHOBBI JIeJIOBOM1 KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOUM (hopmax Ha
rocynapcTBeHHoM si3bike Poccuiickoit deaepannu. OCHOBBI 1€10BOM KOMMYHHUKAIIMHU
B YCTHOM M MUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX).

1. OcHOBBI pa3pabOTKU M COBEPIICHCTBOBAHMUSI CHUCTEMBl KIHUEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUU MOTpeOUTEeNss opraHu3aiui cepbl cepBHca Ha
TPAHCIIOPTE B YCIOBHUAX B3aUMOJICHCTBUS C MOTPEOUTEISIMU, B TOM YHCJIE€ HHTEPHET-
IPOJIBIXKCHUST YCIIYT, OpraHu3alluu Iporecca oOCIy)KHMBaHMs TMOTpeOuTeneld Ha
OCHOBE MMPUMEHEHHUS 3aKOHOIATEIBbHBIX AKTOB U ITPABOBBIX HOPM.

8. KnuenToopueHTUpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM NEATEIBHOCTH HA
TPAHCIIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C IMOTPEOUTEISIMU, B TOM YHCJIC HHTEPHET-
MPOJIBUKEHUS YCIIYT; CHCTEMa KIMEHTCKUX OTHOIIEHWN W OpraHu3aluu Ipolecca
o0CITy>)KUBaHMs MOTPEOUTENCH Ha OCHOBE MPHUMEHEHHS 3aKOHOJATCIIBPHBIX AKTOB H
MPABOBBIX HOPM. METOIbI COBEPIICHCTBOBAHUS CUCTEMbBI KJIMEHTCKUX OTHOIIEHUMN B
CEPBUCHOM AEATEIBHOCTH Ha TPAHCIOPTE C UCIIOJIb30BAHUEM UHTEPHET-TEXHOJIOTHA.

Q. TexHoMOTHH MpoIecca cepBUCa, OCHOBBI oOectiedeHUs (OPMUPOBAHUS H
BHEIPEHHUS KOPIOPATUBHBIX CTAHIAPTOB U PErJIaMEHTOB MPOIIECCOB OOCITY>KUBAHUS
moTpeOHTEeNIe ¢  OpraHu3alMu  Tpolecca yIYYIICHHS KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHbie pecypchl, 000pyI0BaHUE IS OCYIIECTBICHUS IpoIiecca
cepBuca. Meroasl pa3padOTKM M HCMOJB30BAHUS THIIOBBIX TEXHOJOTHUCCKUX
IIPOIIECCOB, METOABI (POPMHUPOBAHHUS W BHEJIPCHHS] KOPIOPATHBHBIX CTAaHJIAPTOB W
periIaMeHTOB IIPOIIECCOB OOCTYKMBAHUSA TOTpeOUTEIEH Ha TPaAHCIOPTE, METOIBI
B3aUMOJICHCTBUS C KJIMEHTAMH II0 OpraHu3alud Ipolecca O0O0CTyKMBAHUS
notpedurenei B chepe rocTenpuuMCTBa.

ARl S A
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11.  TpeOGoBaHus NPOU3BOJACTBEHHOW AMCLMIUIMHBI, IpaBuia IO OXpaHe
Tpyda M TOXKapHOM OE€30MaCHOCTH TPH OCYLIECTBIEHUU  TEXHOJOTHMYECKOIrO
npotecca.

12. OcHOBBI OpraHM3allMOHHOTO OOECMEUYEeHUs] MpoIlecca CEPBUCHOTO
00CIy>KMBaHUsI, TUITAHUPOBAHUE U MOHUTOPUHT JEATEIBHOCTU CEPBUCHOM KOMITAHUH
B TPaHCHOPTHOM cdepe M opraHu3auuu c@epbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTaAMH, OpraHu3aluu U
YIPaBJIE€HUU TPAHCIOPTHOM MHPPACTPYKTYpOH, B TOM UHCIE HMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

13. Uenp 1 3aga4u 1eATETbHOCTH MOJAPA3AEICHUN CEPBUCHON JEATEIBHOCTH
NPENNpUsATUS, METOJbl OpraHU3alliy TUIAHUPOBAHUS U MOHUTOPHHIA JIESITEIbHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe W B cdepe ToCcTenpUUMCTBA Ha
TpaHCIIOPTE.

14.  OpraHuzallMOHHBIE PEIICHUS MO Pa3BUTHUIO KIMEHTYPHBIX OTHOILIECHUMN
NPEANPUSATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonHvle 3a0aHus 01 peuleHus Ha NPAKMu4ecKux 3aHAMusxX

Kaxxnas paGouas rpyrmia roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO7Ie O01Iel AUCKYyCCHH 00OOCHOBBIBAET HEOOXOAUMOCTh €T0 PeaTU3alliu:

[Ipennoxxute MeTOAbl OOECHEYEHHs] MPOIecca CEPBUCHOIO OOCITYyXUBaHUA,
IUIAHUPOBAHUSA M MOHUTOPHUHTA JIEATENbHOCTH CEPBUCHOM KOMIAHUHM C YYETOM
0COOEHHOCTEN CerMEHTHPOBAHUS TOCTUHUYHBIX YCIYT B KOHKPETHOIN OpraHu3aluy.

Tema 13. Pa3zpaboTka HOBOTO TOCTUHUYHOT'O MPOAYKTa B cepe TpaHCIopTa
Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. OcHOBHas COCTaBJSAIONIAS TOPTOBOM MAPKU TOCTUHUIIBI.

2. XapaKTepHUCTUKA 3TANOB KU3HEHHOTO IMKJIAa TOCTUHUYHON YCIIYTH.

3. [Tytu hopmMupoBaHus MPOTYKTOBO-PHIHOYHOM CTPATETHH.

4. CoaepxaHue MpoeKTa TOCTHHUYHOTO MPEINPUITHS, OCHOBHBIE Pa3/IEIIbl.

IIpumepnvie memvi coobuenuil

1. HoBbie rocTHHUYHBIE TIPOAYKTHI U YCIYTH, OCOOCHHOCTH MX BHEIPEHUS
Ha PBHIHOK.

2. CocraBisoniue OLEHKHM MECTOPACHOJIOKEHUSI TOCTHHUIBI MpH €€
CTPOUTEIbCTBE U IKCIUTyaTaINH.

3. Orarbl pa3padOoTKH HOBOT'O TOCTUHUYHOTO TIPOAYKTA.

4. OcHOBHbIE BUBI IPOEKTOB FTOCTUHUYHOTO MPEINPUATHS (TEXHUYECKHUE,
OpraHU3alMOHHbIE, SKOHOMUYECKUE, CMEIIAHHBIE).

S. OCHOBBI J1eTTOBOM KOMMYHHMKAIIMA B YCTHOW M MHUCBMEHHOW (popmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoii denepannivi 1 MHOCTPAHHOM (BIX) SI3bIKE (aX).

6. OCHOBBI J1eTTOBOM KOMMYHHMKAIIMA B YCTHOW M MUCHbMEHHOW (opMax Ha

rocyaapcTBeHHOM si3bike Poccuiickoit denepanu. OCHOBBI A€I0BOM KOMMYHUKAIIUN
B YCTHOU Y MMUCBMEHHOH (hopMax Ha HMHOCTPAHHOM (BIX) SI3BIKE (aX).

1. OcHOBBI Pa3pabOTKU U COBEPIICHCTBOBAHUSI CHUCTEMBI KIMEHTCKUX
OTHOILIEHUM C y4eTOM TpeOOBaHUU MOTpeOUTeNsl opraHuzanuii chepbl cepBuUca Ha
TPAHCIIOPTE B YCIOBUIX B3aUMOJCHCTBUSI C MOTPEOUTEISIMU, B TOM YKCIIE HUHTEPHET-
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MPOJBIKEHUS YCIyr, OpraHu3aluy Ipouecca OOCTyKMBaHUA MOTpeOuTeneil Ha
OCHOBE NMPUMEHEHHUS 3aKOHOIATEIbHBIX aKTOB M MPABOBBIX HOPM.

8. KiineHTooprueHTUpOBaHHBIE TEXHOJIIOTHH B CEPBUCHOM NE€ATEILHOCTH Ha
TPAHCIOPTE B YCIOBUAX B3aUMOJECHCTBUS C OTPEOUTENIMH, B TOM YUCIIE UHTEPHET-
MPOJBMKEHHUS YCIYT; CUCTeMa KIMEHTCKUX OTHOIIEHWM M OpraHu3aliu Ipolecca
o0CIy’>KMBaHMsI MOTPEeOUTENE HAa OCHOBE MPUMEHEHMSI 3aKOHOJATENbHBIX AaKTOB U
MPaBOBBIX HOPM. MeETO/Ibl COBEPILIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOILECHUH B
CEPBHUCHOMU JEATENBHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH.

9. TexHonoruu mnpoiiecca cepprca, OCHOBbI o0ecrieueHus: GoOpMUPOBAHUS U
BHEJIPEHMS] KOPIOPATUBHBIX CTAHJAPTOB U PEIrVIAMEHTOB MPOLECCOB OOCITYyKUBaHUS
notpedbuTeNned W OpraHM3aluu Mpolecca yJAydlIeHUs KayecTBa OKa3aHMs
TPAHCIIOPTHBIX YCIYT.

10. MarepuasibHble pecypchl, 000pyAOBaHKE ISl OCYIIECTBIEHHUS Mpoliecca
cepBuca. MeTtonbl pa3pabOTKM W HCMOJIB30BAHMUSI THUIOBBIX TEXHOJOTMUYECKUX
IPOIIECCOB, METOJIbI (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTAHJIAPTOB U
PErJlaMEeHTOB TPOLIECCOB OOCHY)XKMBaHUSI MOTpEOUTENIe Ha TPAHCIOPTE, METOJIbI
B3aMMOJICUCTBUSl C KJIMEHTaMH [0 OpraHu3allid Ipolecca OOCITyKUBaHUS
notpedurenel B chepe rocTenpuruMCTBa.

11. TpeGoBaHusi TPOU3BOJCTBEHHOW UCIMIUIMHBI, TpaBUia IO OXpaHe
TpyJla W TIO)KapHOW O€30MacCHOCTH TIPU OCYIIECTBICHUH  TEXHOJIOTUYECKOTO
mpolecca.

12.  OcHOBBI OpraHU3alMOHHOTO OOECHEYEeHHUs IMpollecca CEPBUCHOTO
00CITy>KWBaHMsI, TUITAHUPOBAHUE U MOHUTOPHUHT JEATEILHOCTH CEPBUCHOW KOMIAHUH
B TPAHCIOPTHOM cdepe M opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPaBJICHUSI TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTAMH, OpraHU3aluud |
YIPaBIEHUU TPAHCIIOPTHOW MHPPACTPYKTYpOH, B TOM UHCIE HMYIIECTBOM
a’pOIOPTOBOTO KOMILIEKCA.

13. llens u 3a7a4uu OEATEIBHOCTH MOJIPA3ICIICHHN CEPBUCHON JCATEILHOCTH
OpEeANpPUATUS, METOIbl OpraHU3allMy IUIAHUPOBAHUS U MOHUTOPHHIA JEATEIbHOCTU
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

14. OpraHu3alMOHHBIE PEIICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOUIEHUU
MPEANPUATHS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnsie 3a0anus OJisl peuletus Ha NPAKMUYeCKUX 3aHAmusx

Kaxxnas paGodas rpyra roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/1¢ 0011el JUCKYCCHUH 00OCHOBBIBAET HEOOXOAUMOCTH €T0 PEeATU3AIIHH

[Ipennoxure METOIbI obecrnieueHus coOJIIoIeHUS TpeOoBaHU
MPOU3BOJICTBEHHON JUCHUUIUIMHBI C YYE€TOM XapaKTepUCTHUKUA 3TANOB KU3HEHHOIO
[MKJIa TOCTUHUYHOMN YCIyTrd B KOHKPETHON OpraHu3aliui.

Tema 14. YnpapneHue nepcoHagoM B TOCTHHUYHOM KOMILJIEKCE

llepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

1. Packpoiite o01re TpeboBaHus K KBaTU(pUKAIMK TEPCOHANIa TOCTUHUIL U
WHBIX CPEJICTB pa3MELICHUS.
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2. JlaiiTe XapakTepUCTUKY KBAIM(DPUKATUOHHBIM TPEOOBAHUIM K NIEPCOHATY
COIJIACHO JIOJIKHOCTSIM.

3. OpraHu3aioHHas CTPYKTypa TOCTUHUYHOTO MPEAIPUSTHS.

4. Mertonb! yripaBiaeHuUs! TOCTUHUYHBIM TPEANPUITHEM.

IIpumepnvie memwvl cooduyenuii

1. [IpaBuna npuBETCTBUA I'OCTEN U NPOLIAHUS C HUMU.

2. [IpaBuna okazaHust yciyr, OOLIEHUs C TOCTIMHU.

3. [IpaBuna oOmieHus Npy UCTIOJIb30BAaHUU TE€JIE(POHHOMN CBS3H.

4. MoTuBanus nepcoHanga rOCTAHUYHOTO IPEANPUSATH.

S. OCHOBBI J1€7T0BOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
rocy/apCcTBEHHOM si3bike Poccuiickoit denepanuu 1 THOCTPAHHOM (bIX) sI3bIKE (aX).

6. OCHOBBI J1€7T0BOM KOMMYHHUKAllMA B YCTHOM M MUCbMEHHOU (popmax Ha

rocyJapcTBEHHOM s3blke Poccuiickoit @enepanuu. OCHOBBI J€10BOM KOMMYHHUKALUH
B YCTHOM M MUCBbMEHHOM (hopMax Ha HUHOCTPAHHOM (bIX) SI3bIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX
OTHOIICHUH C ydyeToM TpeOOBaHMI MOTpeOuTeNst opraHu3anuidi cepbl cepBUca Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENSIMH, B TOM YKCJIE UHTEPHET-
NPOJBMKEHUSI YCIyT, OpraHu3allid Tpolecca OOCIyKMBaHUS TOTpeOuTeNeld Ha
OCHOBE MMPUMEHEHUS 3aKOHOIaTEIbHBIX AKTOB U MPABOBBIX HOPM.

8. KinnentoopueHTUpOBaHHBIE TEXHOJOTUU B CEPBUCHOW JIEATETLHOCTH Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIEHCTBUS C MOTPEOUTENSIMU, B TOM YHCJIE UHTEPHET-
IPOJABIKEHUSL YCIIYT; CUCT€Ma KJIMEHTCKUX OTHOIIEHMH M OpraHu3aluy Ipolecca
oOciy)kMBaHMsI NOTpeOUTeNe Ha OCHOBE NMPUMEHEHHs 3aKOHOJATENIbHBIX aKTOB U
IPaBOBbIX HOPM. METO/IbI COBEPIIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOIICHUN B
CEPBUCHOM I€ATEIBHOCTH HAa TPAHCIIOPTE C UCIOJIb30BAHUEM UHTEPHET-TEXHOIOTHH.

9. TexHosorHM Mporecca cepBrca, OCHOBBI odecriedeHus: GOpMHUPOBAHUS U
BHE/IPEHUS] KOPIOPATUBHBIX CTaHIAPTOB M PETJIAMEHTOB IMPOLIECCOB OOCTYKUBAHUS
norpeOuTened ¥ OpraHM3allMii Ipolecca yJIydlleHMsT KayecTBa OKa3aHUs
TPAaHCIOPTHBIX YCIYT.

10. MarepuanbHble pecypchbl, 000pyA0BaHUE ISl OCYLIECTBIEHUS Mpoliecca
cepBuca. MeToapl pa3pabOTKU U HCIOJNB30BAHUA THUIIOBBIX TEXHOJIOTHYECKHUX
MPOLIECCOB, METOAbl (OPMUPOBAHUA U BHEAPEHUS KOPHOPATHUBHBIX CTAHIAAPTOB U
perjJamMeHToOB MPOIECCOB OOCIYKMBAaHUS NOTpeOUTEeNeld Ha TPAHCIOPTE, METOJIbI
B3aUMOJCHCTBUS € KJIMEHTaMHd II0 OpraHu3alud mpolecca 0O0CTyKHUBaHUS
notpedureneii B chepe rocTenpuuMcTBa.

11.  TpeGoBanusi NPOU3BOJCTBEHHOW IUCHMIUIMHBI, MpaBUiIa MO OXpaHe
TpyJa M TOXKapHOM O€30IaCHOCTH IPU OCYLIECTBIEHUU  TEXHOJOIMYECKOrO
nporecca.

12, OcHOBBI OpPraHW3allMOHHOTO OOCCIICYEHHs IMPOIecCa CEPBUCHOTO
o0CITy’)KMBaHMsI, TUIAHUPOBAHUE U MOHUTOPUHT ACSITEIBHOCTH CEPBHCHON KOMIAHHUH
B TPaHCIOPTHOM cepe W opranumszauuu cepsl rocTenpUUMCTBa Ha TPAHCIIOPTE,
OCHOBBI yTIPaBJICHHUS TYPUCTCKO-PEKPEAIIMOHHBIMA MPOEKTaMHU, OpraHu3aluud H
YIOpPaBICHUN TPAHCHIOPTHOW HHEOPACTPYKTypOil, B TOM YHCIE HWMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.
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13.  Lesnp 1 3a1a4m 1eATEIBHOCTH MOAPA3/IEICHUI CEPBUCHOM AesTeIbHOCTH
OPEINPUITHAS, METOABl OPTaHMU3AINN TUIAHUPOBAHUS M MOHHMTOPWHTA JESTEIbHOCTH
CEpBHUCHOM KOMIAHMM B TPAaHCHOPTHOW cdepe U B cdepe TroCTENPUUMCTBA Ha
TpaHCIOpTE.

14.  OpraHu3aliOHHBIE PEUICHHs MO Pa3BUTHIO KIUEHTYPHBIX OTHOIICHUN
NPEINPUITUS TPAHCTIOPTHOM cheprl U chephl TOCTEIPUIMCTBA Ha TPAHCTIOPTE.

Tunogvle cumyayuonHule 3a0aHUs Ol peuleHUs Ha NPAKMU4eCKUX 3aHAMUX

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUS MPOOIEeMbI U
B X0/1€ 001Iel JUCKYCCUH 00OCHOBBIBAET HEOOXOAUMOCTh €TI0 PeATU3ALNHU:

[Ipennoxute MeToABl OOECTIeUeHUs peaiu3ali OpraHU3aIMOHHBIX PElICHUN
M0 Pa3BUTHIO KIMEHTYPHBIX OTHOIIEHUI C yU4eTOM COOJOJEHUS 00X TPeOOBaHMIA
K KBaJTU(UKALIMY TIEpCOHANIa TOCTUHUI] B KOHKPETHON OpTaHU3aIIHH.

Tema 15. Crappaptuzanuss W cuUcTeMa cObITa YyCIyr MOTpeOUTENsIM
TOCTUHUYHOTO TPEPUATUS
Ilepeuenb munogvix 60nNpocos 0s YCmMHO20 ONpoca

1. KopriopaTuBHbIe cTaH1apThl HA OCHOBE (DpAHIIM3BI, UX XapaKTePHbBIC
OCOOCHHOCTH.

2. DYHKIMY KaHAJIOB PaCIpe/IeJICHUS.

3. OpraHuzanusi OTKPbITUS TOCTUHUILBI.

4. [Ipecc-koHdpepeHIu, ycTpauBaeMble TOCTUHUYHBIMU MPEATPUITHSIMU.

IIpumepnvle memvi coobuenuii

1. CObITOBasI cTpaTerysi TOCTUHUYHOTO MIPEANPHUSATHS, KIIFOUEBbIE ITAIIbI.

2. CranpapTbl Ka4eCcTBa TOCTUHUYHBIX YCIYT.

3. @paHYail3UHI  KaK  WHCTPYMEHT  MNPOJABWKEHHS  TOCTUHUYHOIO
IpEANPUSITHUS.

4, busHec-nponeccrl 3amycka HOBOM TOCTUHHIIBI.

d. OCHOBBI JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M NMUCBMEHHOHN (hopMax Ha
rocynapcTBeHHoM si3bike Poccuiickoit deaepannu 1 ”THOCTpAHHOM (bIX) SI3BIKE (aX).

6. OCHOBBHI JIeJIOBOMT KOMMYHHUKAIIMM B YCTHOW M NMUCbMEHHOHN (hopMmax Ha

rocyaapcTBeHHOM si3bike Poccuiickoit denepanu. OCHOBBI A€I0BOM KOMMYHUKAIIUN
B YCTHOW M MMUCBMEHHOMU (hopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKM ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHOIICHWH C ydeToM TpeOOBaHMI MOTpeOuTENsl opraHu3anuii cepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE UHTEPHET-
MPOJBUKEHUS YCIYr, OpraHM3aluu mpolecca OOCIyKHUBaHHUS TOTpeOUuTeneid Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

8. KineHnToopueHTHpOBaHHBIE TEXHOJIOTUHU B CEPBUCHOM JIESITEIBLHOCTH Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJI€ UHTEPHET-
MPOJBUKEHHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOIIEHWH M OpraHu3aluM Ipoiecca
oOcmy)KUBaHHs TTOTPpEeOMTENECH HAa OCHOBE MPUMEHEHHUS 3aKOHOIATEIIbHBIX aKTOB H
MPaBOBBIX HOPM. METO/Ibl COBEPIICHCTBOBAHUSI CUCTEMbI KIIMEHTCKUX OTHOIICHUH B
CEpPBUCHOM JEATEIbHOCTH HA TPAHCIIOPTE C UCHOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

9. TexHosornu mpoiiecca cepBrca, OCHOBBI obecniedeHus: PopMUpPOBaHUS U
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BHEJIPEHUS] KOPIOPATUBHBIX CTAHJAPTOB M PErJIAMEHTOB MPOILECCOB OOCITYKUBaHUS
noTpeduTeNned W OpraHM3aluy Mpolecca YIy4ylleHUs KadecTBa OKa3aHUs
TPAHCIOPTHBIX YCIIYT.

10. MarepuasbHble pecypcbl, 000pyAOBaHME ISl OCYILECTBIEHHUS Mpoliecca
cepBuca. MeTtonbl pa3pabOTKM W HCIOJIB30BAHMUSI THUIOBBIX TEXHOJIOTMUYECKUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS M BHEAPEHHS] KOPIOPATUBHBIX CTAHIAPTOB U
pPErjlaMEeHTOB MPOLIECCOB OOCIYKMBaHUS MOTpeOUTENel Ha TpPaHCIOPTE, METOJbI
B3aMMOJIEUCTBHUSI C KJIMEHTaMH [0 OpraHu3alMu Mpolecca OOCTyKUBAHUS
norpeduTeneil B cepe rocTenpurMCTBa.

11.  TpeOGoBaHus NPOU3BOACTBEHHOW AMCIMIUIMHBI, MpaBuia IO OXpaHe
TpyJa M TOXKapHOM OE€30maCHOCTH TPH OCYILIECTBIECHUU  TEXHOJOTHMYECKOIro
npolecca.

12.  OcHOBBI OpraHU3allMOHHOTO OOECTeYeHHs] Mpolecca CEePBUCHOIO
00CTy>KMBaHUSI, TUTAHUPOBAHUE U MOHUTOPHUHT JIEATEIbHOCTU CEPBUCHONW KOMITAHUU
B TPAHCIOPTHOW cdepe W opraHuzanuu chepbl TOCTENPUUMCTBA HA TPAHCIOPTE,
OCHOBBI YIIPABJIEHUSI TYPUCTCKO-PEKPEAIMOHHBIMUA MPOEKTaMH, OpTraHU3aluud |
YIPaBIEHUU TPAHCIOPTHOW MHPPACTPYKTYpOH, B TOM UHCIE HUMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

13.  Uenp 1 3a1a4u 1eATENbHOCTH MOpa3IeICHUI CEPBUCHOM AESITEIILHOCTH
NPEANpUsATUS, METOJbl OpraHU3alluM TUTAHUPOBAHUS U MOHUTOPHHIA JIESITEIIbHOCTH
CEpPBUCHOM KOMIIAHUU B TPAHCIOPTHOW cdepe W B cdepe TOCTENpPUUMCTBA Ha
TPaHCIIOPTE.

14.  OpraHu3allMOHHBIE PEUICHUS MO PA3BUTHIO KIWEHTYPHBIX OTHOIIECHUH
NPEINPUSTUS TPAHCTIOPTHOM cepbl U chepbl TOCTEMNPUUMCTBA HA TPAHCTIOPTE.

Tunosvle cumyayuoHHble 3a0aHus 0l peuleHus Ha NPAKMU4ecKux 3aHamusax

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0JI¢ 00Iel TUCKYCCHH 000CHOBBIBAET HEOOXOIMMOCTh €T0 PeaTnu3aiu:

[Ipennoxxute MeTONbl OOECIICUCHHS PEATH3AIMU OPTaHU3AIMOHHBIX PEIICHUN
B IpOIIECCE YIPaBICHUS TPAHCHIOPTHON HMH(PPACTPYKTYpPOHl C ydeToM COOJIIOICHUS
(GbyHKIHI KaHAJIOB paclpe/eleHrs B KOHKPETHON opraHu3aIliy.

Tema 16. Pa3pemienrie KOHQIUKTHBIX CUTyalluii B TOCTHHUYHOM KOMILJIEKCE B
cdepe TpaHcopTa

llepeuenv munogvlx 60npocos 0 YCMHO20 ONpoca

1. Tlonsatue «kOH(IUKTA», KOHPIUKTHBIX CUTYaIIHH.

2. Meton «LAST» npu paspenieHun KOHPIUKTA.
3. Pabora ¢ xxanob6amu KJIMEHTOB TOCTUHHUYHOTO TIPEATIPUSATH.
IIpumepHvie memvl cooduyenuil

1. Crtparerun npeoaoaeHus] KOH(PIUKTHBIX CUTYyaIIHi.

2. OcHOBHBIEC KOH(MDIUKTHBIEC CUTYaIlM B TOCTHHUYHOM MPEATPUSITHH.

3. Tunonorus «KOH(JIUKTHBIX» TOCTEH U METO/IbI PAOOTHI C HUMH.

4. TexHoMOrMYECKUE HOBAIUU U COBPEMEHHOE MPOrpaMMHOE 0OecrieueHue
B cpepe cepBuca.

S. OCHOBBI J1e7TIOBOII KOMMYHHMKAIIMM B YCTHOW M MUCbMEHHOU opmax Ha
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rocyJapcTBeHHOM si3bike Poccuiickoit Denepaiiviu 1 MHOCTPAaHHOM (BIX) SI3BIKE (aX).

6. OCHOBBI 1€7T0BOM KOMMYHUKAallUd B YCTHOW M MUCBbMEHHOU (hopmax Ha
rocyJapcTBEHHOM s3bike Poccutickoit @enepanuu. OCHOBBI J€10BOM KOMMYHHUKALIUH
B YCTHOW U MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX
OTHOLIEHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNst opraHu3auuid cepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJECHCTBUS C OTPEOUTENIMH, B TOM YHCIIE UHTEPHET-
MPOJBMKEHUS YCIyr, OpraHU3alMM Ipollecca OOCIyKHUBaHUSA NOTpeOuTeNne Ha
OCHOBE MMPUMEHEHUS 3aKOHOIaTEIbHBIX aKTOB U MIPABOBBIX HOPM.

8. KineHtooprueHTHpOBaHHBIE TEXHOJIOTMH B CEPBUCHOM NEATENLHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCUCTBUS C OTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
NOPOJBUKEHUSL YCIYT; CHUCTeMa KIMEHTCKMX OTHOIICHWM W OpraHu3aliu Ipolecca
o0Cny’>KMBaHMs MOTpeOuTENel Ha OCHOBE MPUMEHEHMSI 3aKOHOJATENbHBIX AKTOB U
PaBOBBIX HOPM. MeETO/Ibl COBEPIIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOILIEHUM B
CEPBHUCHOM JEATEIBHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUHA.

9. TexHonoruu mporecca cepBuca, OCHOBBI oOecrieueHus: popMUpOBaHUS U
BHEJIPEHMSI KOPIOPATUBHBIX CTAHIAAPTOB M PErIAMEHTOB MPOIECCOB OOCITYKMBaHUS
notpebuTened W OpraHM3aluu Mpolecca YIydlleHUs KadecTBa OKa3aHUs
TPAHCTIOPTHBIX YCIIYT.

10. MarepuansHbie pecypchl, 000pyI0BaHUE /JIsl OCYIIECTBICHUS Tpoliecca
cepBuca. MeTonbl pa3pabOTKM U HCIOJB30BAHUA THUIOBBIX TEXHOJIOTHMUYECKHUX
IPOIIECCOB, METOAbI (POPMUPOBAHUS M BHEAPEHUS KOPHMOPATUBHBIX CTAHIAPTOB U
PErJIaMEeHTOB TPOLIECCOB OOCTYKMBaHUS TOTpEOUTENe Ha TPaHCIOPTE, METOJIbI
B3aMMOJICHCTBUS C KJIMEHTaMH I[I0 OpraHu3aluy Ipolecca 00CITyKUBaHUS
norpedurenei B chepe rocTenpuruMcTBa.

11.  TpeGoBaHus NPOU3BOJICTBEHHOW MHMCIMIUIUHBI, TpaBUia IO OXpaHe
TpyJa M TIOKapHOM O€30MacHOCTH TMPU OCYIIECTBICHUU  TEXHOJIOTHYECKOTO
npoiiecca.

12.  OcHOBBI OpraHM3allMOHHOTO OOECIEeUeHUs TMPOIEecca CEPBUCHOTO
o0CTy>KWBaHMsI, TUTAHUPOBAHWE U MOHUTOPHHT NIEATEILHOCTH CEPBUCHONW KOMIAHUH
B TPaHCIOPTHOM cepe M opranumszauuu cepsl rocTeNpUUMCTBa Ha TPAHCIIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEALIMOHHBIMU MPOEKTAMH, OpraHu3aluu H
yIpaBJIeHUH TPAHCHOPTHOW HHEQPACTPYKTypoil, B TOM 4YHCIE HMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

13. Lenp u 3aga4m AEATEILHOCTH IMOJpa3ICICHUA CEPBUCHON ESITEIHHOCTH
MPEANPUATHS, METOJIbl OPraHU3alUM [UIAHUPOBAHUS U MOHUTOPUHIA JEATEIbHOCTU
CEepBHUCHOM KOMMAaHMM B TPAaHCHOPTHOW cdepe U B cdepe rocTenpuUMCTBa Ha
TPAaHCIIOPTE.

14.  OpraHuzanuoOHHBIE PELICHUS MO PAa3BUTHUIO0 KIUEHTYPHBIX OTHOIICHUHN
NPEINPUITHS TPAHCTIOPTHOM cheprl U chepbl rOCTEIPUUMCTBA Ha TPAHCIIOPTE.

Tunogvie cumyayuonHvle 3a0anusl 0N peuleusi Ha NPAKMUYECKUX 3AHAMUAX

Kaxxnas pabouas rpyrmnma roTOBUT IPE3EHTALUIO CBOETO PELICHHs TPOOIEMBI U
B X0JI€ 001Iel JUCKYCCUH OOOCHOBBIBAET HEOOXOAUMOCTh €TI0 PEATU3ALINHN:
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IIpennoxure MeTonbl OOECHEYEHHUs IpoLEecca CEPBUCHOTO OOCITYyKUBaHUS,
IUIAHUPOBAHUE M MOHHUTOPHUHI JIESITEIbHOCTH CEPBUCHOM KOMIIAaHUHM C Y4Y€TOM
peanuzanuu  meroga «LAST» mnpu paspemieHun KOHQUIMKTA B KOHKPETHOM
OpraHU3aLNN.

Tema 17. OcoOEHHOCTH CpEICTB pa3MeEIleHUs Ha TpaHCHopTe B cdepe
TpaHCIopTa

Ilepeuenb munosvix 60Npocos O YCMHO20 ONpoca

1. OcHOBHBIE THIIBI TEPEABUKHBIX TOCTHHUII.

2. PasmerneHre Ha BO3yITHOM TPAHCIIOPTE.
3. Paznuia mexnay 6otenem u GroTeneM.
4. IludpoBoil MOHUTOPHHT U YIPaBICHUE COCTOSHHUEM TPAHCIIOPTHOM

UHPPACTPYKTYPHI.

IIpumepHovie memwvl coobuyenuil

1. ®dopMbl  B3aUMOJCHCTBUS MEXKIY BO3AYIIHBIM TPAHCIOPTOM U
TOCTUHUYHBIM TPEIITPUATUEM.

2. HecrangaptHbie (GOpMBI pa3MEIICHHS TYPHCTOB.

3. Typuctckue moesna: MporpaMMbl MyTEIISCTBUA Ha KEJIE3HOIOPOKHOM
TpaHCIIOpTe.

4. TexHOMOTMYECKNE HOBAIIMHA M COBPEMEHHOE MPOTrpaMMHOE 0OecriedeHre
B c(pepe ceppuca.

5. OCHOBBHI I€TOBOM KOMMYHHUKAIIMU B YCTHOW M NMHUChMEHHOW (opmax Ha
roCyJIapcTBEHHOM s3bIke Poccuiickoit denepannu 1 HHOCTPaHHOM (BIX) SI3BIKE (aX).

6. OCHOBEHI JIeTTOBOM KOMMYHHUKAITMM B YCTHOH M MHChbMEHHOW (hopMax Ha

rocynapcTBeHHoM si3bike Poccuiickoit deaepannu. OCHOBBI 1€10BOM KOMMYHUKAIIMHU
B YCTHOM M MUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUU MOTpeOuTeNs opraHu3anui chepsl cepBHUca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCIIE UHTEPHET-
MPOJBIKEHUS YCIyT, OpraHU3allMd Tporecca OOCIy)KHBaHUS TOTpeOUTENel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U ITPABOBBIX HOPM.

8. KirenToopueHTHpOBaHHBIE TEXHOJIOTUHN B CEPBUCHOM AEATEILHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCIIE UHTEPHET-
MPOJABUKEHHUS YCIIYT; CUCTEMa KIMEHTCKUX OTHONIEHWH M OpraHu3aluM Ipolecca
oOCy>KMBaHMs TIOTPEOUTENEeH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATEIbHBIX aKTOB U
MPaBOBBIX HOPM. METO/Ibl COBEPIIEHCTBOBAHUSI CUCTEMbI KIIMEHTCKUX OTHOIICHUH B
CEpPBUCHOM JEATENbHOCTH HA TPAHCIIOPTE C UCHOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

9. TexHomoruu mpoiiecca cepBrca, OCHOBBI o0ecriedeHus: HOPMUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETJIAMEHTOB MPOIECCOB OOCTYKUBAHUS
noTpeduTene M OpraHv3aluM Mpolecca YIy4YlIeHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

10. MarepuasibHbIe pecypchl, 00OpYAOBaHHE ISl OCYIIECTBICHUS TpoIiecca
cepBuca. Meroasl pa3pabOTKU U MCIOJIb30BAHUS TUIIOBBIX TEXHOJIOTUUECKUX
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MIPOLIECCOB, METOJbI (POPMUPOBAHUS U BHEJAPEHMS] KOPIOPATHUBHBIX CTAHAAPTOB U
pPErJIaMEeHTOB MPOLECCOB OOCHYKMBaHUSI MOTPEOUTENed Ha TPaHCHOPTE, METOJbI
B3aMMOJIEUCTBUSL C KJIMEHTaMH [0 OpraHU3alMM Ipolecca OOCITYKUBAHUS
norpeduTenei B cepe rocTenpurMCTBa.

11.  TpeOGoBaHus NPOU3BOJACTBEHHOW AMCLMIUIMHBI, IpaBuia IO OXpaHe
TpyJa M TOXapHOM OE€30MaCHOCTH TPU OCYLIECTBIEHUU  TEXHOJOTMYECKOIro
nporecca.

12. OcHOBBI OpraHM3allMOHHOTO OOECIeYeHUs] MpoIlecca CEPBUCHOTO
00CIy>KUBaHUSI, TUITAHUPOBAHUE U MOHUTOPUHT JIEATEIbHOCTH CEPBUCHOM KOMITAHUH
B TPAHCHOPTHOM cdepe W opraHuzanuu chepbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU MPOEKTAMH, OpraHu3aluu U
YIPaBJIECHUU TPAHCIIOPTHOM MHPPACTPYKTYpOH, B TOM UHKCIE HMYIIECTBOM
a’pONOPTOBOT0 KOMIIJIEKCA.

13.  Uenp 1 3aga4u A€SITEIbHOCTH NOPA3/ICIEHUN CEPBUCHOMN NEeATEIbHOCTH
NPENNPUSATUS, METOIbI OpPraHU3alMK IJIAHUPOBAHUS U MOHUTOPUHTA JEATEIbHOCTU
CEpPBUCHOWM KOMIAHWU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

14.  OpraHuzalluOHHBIC PELICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOLICHUMN
NPENNPUsATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonHvle 3a0aHUs 018 peuleHus Ha NPAKMu4ecKux 3aHAMusX

Kaxxnas paGouas rpynmna roTOBUT MPE3EHTALUIO CBOETO PEIIeHUs MPoOIeMbl U
B X0J1€ 00111el TUCKYCCHUH 00OCHOBBIBAET HEOOXOJUMOCTD €r0 pean3aluu:

[Ipennoxure Meroabl OOECHEYEeHHs Pa3BUTHUS  CHUCTEMBl  KIHMEHTCKUX
OTHOILLIEHUI C yYE€TOM OCHOBHBIX THIIOB MEPEIBM)XHBIX TOCTMHHUIl B KOHKPETHOM
OpraHu3aLNN.

Tema 18. Opranuzanus Ou3HeC-KOMMYHUKAIIMNA TOCTHHHYHOTO TIPEIIPUSITHS B
chepe TpaHcropTa
Ilepeuenb munosvix onNpocos 0ist YyCMHO20 ONPoca

1. JlaliTe onpenieeHne MapKETUHTa UHAYCTPUH FOCTENPUUMCTBA.

2. Pexnama kak kaHaja MapKETUHIOBBIX KOMM YHUKALIWH.

3. 3HaueHre OaHKWHTA JJIs MHAYCTPUU TOCTEIPUUMCTBA.

4. Opranuzanusi MapKETUHTOBOTO YIIPABIICHUS.

Ilpumepnovie memol coobuenul

1. [IponBuxkeHre TOCTUHUYHOTO MPOAYKTa uepe3 BeO-CauT.

2. [Iporpamma JIOSUIBHOCTH B TOCTUHUYHON UHTYCTPHUH.

3. BricTaBouHas A€SATEILHOCTh KAK TEXHOJIOTHS IPOJBHKEHUS TOCTUHHUIIBI.

4. Co3pnanue uMuIKa TOCTUHUYHOTO MPEINPUSITUS HA TPAHCIOPTE.

S. OCHOBBI J1eTTOBOM KOMMYHHMKAIIMA B YCTHOW M MHUCBMEHHOW (popmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepannivi 1 MHOCTPAHHOM (bIX) A3BIKE (aX).

6. OCHOBBI J1€JI0BOM1 KOMMYHUKAIIMU B YCTHOM M MUCbMEHHOUN (hopMmax Ha

rocy1apcTBeHHOM si3bike Poccuiickoit @enepannu. OCHOBBI 1€J10BOM KOMMYHHUKALIUU
B YCTHOHM U MUCbMEHHOU (hopMax Ha HTHOCTPAHHOM (bIX) sI3bIKE (aX).
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1. OcHOBBI pa3pa0OTKU U COBEPIICHCTBOBAHUSI CUCTEMBI KIHMEHTCKUX
OTHOIIIEHUM C y4eTOM TpeOOBaHUU MOTpeOuTeNss opraHu3aiui cepbl cepBuca Ha
TPAHCIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJBUKEHUS YCIYT, OpraHu3aluy mpollecca OOCIyKUBaHHUS TOTpeOuTenei Ha
OCHOBE TPUMEHEHHUSI 3aKOHOAATEILHBIX aKTOB U MTPABOBBIX HOPM.

8. KnnentoopueHTHpOBaHHBIE TEXHOJIOTUHU B CEPBUCHOM JESATEIHLHOCTH Ha
TPAHCIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJI€ UHTEPHET-
MPOJIBMKEHUS YCIIYT; CUCTEMa KIMEHTCKUX OTHOIICHUU M OpraHu3aliM Ipoliecca
o0cITy>)kuBaHMsI MOTPEOUTENEH Ha OCHOBE MPUMEHEHHUS 3aKOHOJATENIbHBIX AKTOB U
PaBOBBIX HOPM. METO/IbI COBEPIIICHCTBOBAHUS CUCTEMbl KIIMEHTCKUX OTHOILIECHUM B
CEPBUCHOM JIATETLHOCTH HA TPAHCIIOPTE C UCTIOJIb30BAHUEM UHTEPHET-TEXHOIOTHIA.

9. TexHosOrMM TMpoIiecca cepBuca, OCHOBBI oOecriedeHus: POPMHUPOBAHUS U
BHEJIPEHUS KOPIMOPATUBHBIX CTAHJIAPTOB U PErIaMEHTOB MPOIIECCOB OOCITYKHUBAHUS
notpeOuTeneld W OpraHu3allud Mpolecca YIydllleHHWs KadecTBa  OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHbie pecypchl, 000pya0BaHUE JJISI OCYIIECTBICHUS Tpoiiecca
cepBuca. Meroasl pa3paOOTKM U HCIOJB30BAHUS THUIIOBBIX TEXHOJIOTUUYECKUX
IPOIIECCOB, METOJIbI (hOPMUPOBAHUSI M BHEJIPEHHUS KOPIOPATUBHBIX CTaHIAAPTOB H
pErJIaMEHTOB TIPOIIECCOB OOCITY)KUBAHUSI TMOTPEOUTENCH Ha TPaHCIOPTE, METOJbI
B3aUMOJICHCTBHMSI C KIHMEHTAMU TI0 OpraHu3allid TMpolrecca OOCTyKHUBaHUS
norpedurtenei B chepe rocTenpuruMcTBa.

11.  TpeOGoBaHus TPOU3BOACTBEHHOW AMCIUIUIMHBI, MpaBHIa MO OXpaHe
TpyJa M TIOKapHOW O€30ImacHOCTH TPH OCYUIECTBICHUU  TEXHOJOTHYECKOIO
npoiiecca.

12.  OcHOBBI OpraHU3alMOHHOTO OOECHEYEeHHUs IMpollecca CEPBUCHOTO
o0CITy>KWBaHMsI, TUTAHUPOBAHUE U MOHUTOPHHT NIEATEIFHOCTH CEPBUCHONW KOMIAHUH
B TPAHCIOPTHOM cdepe W OopraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPABJICHHUSI TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTAMHU, OpraHu3aluud U
YIPaBIEHUU TPAHCIIOPTHOW MHPPACTPYKTYpOH, B TOM UHCIE HMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

13. llens u 3ama4uu IEATEIBHOCTH TOIPA3ICIICHUN CEPBUCHOM JCATEILHOCTH
MpEANPUATUS, METOAbl OPraHU3alUK [JIAHUPOBAHUS U MOHUTOPHUHIA JIESITEIbHOCTH
CEepBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIOPTE.

14.  OpraHu3allMOHHBIE PELICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOILLICHUI
MPEANPUATHS TPAHCTIOPTHOM cepbl U chephl TOCTETPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonusie 3a0aHus 05 peuleHus Ha NPAKMU4eCKUxX 3aHAMusIX

Kaxxnas paGodas rpyrina roTOBUT PE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBI U
B X0/1¢ 001I1el JUCKYCCHUH 00OCHOBBIBAET HEOOXOAUMOCTH €TO PEATU3AIIHH

[Ipennoxure HalpaBJICHUs]  peanu3aluu KJINEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTUH € Y4YEeTOM OCHOBHBIX METOJOB OpraHU3alMd MAapKETUHIOBOTO
yIpaBJeHUs B KOHKPETHOUN OopraHU3aIuu.
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Tema 19. PenoBauus B UHIyCTpUU TOCTUHUYHOTO X034 CTBa

Ilepeuenb munoevix 60nNpocos 0 YyCmMHO20 onpoca

1. Onpenenenve NOHATUS «PEHOBALIUSD) OTEIS.

2. 3HavyeHHE PEHOBALMU JJI1 COBPEMEHHOT'O OTEJS.

3. KiroueBnbie 3a7a4M peHOBAIIUH.

4. Dtansbl IIaHUPOBAHUS PEHOBAIUY.

IIpumepnvie memwvl cooduyenuii

1. PeHoBanusi B COBpeMEHHOM OTeJIE.

2. [InanupoBanue pEeHOBaLIUH KaK UHCTPYMEHT MOBBIIIEHUS
KOHKYPEHTOCIIOCOOHOCTH TOCTUHULIBI HA TYPUCTCKOM PBIHKE.

3. PenoBanus: mpoOsieMbl ¥ IEPCHEKTUBBI PA3BUTHS TOCTUHMIIBI (OTEIS).

4. Metoauka 3ammycka HOBO TOCTHHHIIBI.

S. OCHOBBI J1€7T0BOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
rocy/apCTBEHHOM si3bike Poccuiickoit denepanuu 1 THOCTPAHHOM (bIX) sI3bIKE (aX).
6. OCHOBBI /1€7T0BOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOM (opmax Ha

rocynapctTBeHHoM s3bike Poccuiickoit @eneparuu. OCHOBBI J1€JI0BOM KOMMYHUKAIIUN
B YCTHOM M MUCHbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX).

1. OcHOBBI Pa3pabOTKU U COBEPIICHCTBOBAHUSI CHUCTEMBI KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUU MOTpeOuTeNss opraHu3aiui cepbl cepBUca Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YUCJIE UHTEPHET-
NPOJBMKEHHUSL YCIyT, OpraHU3allid Tpoliecca OOCIyKMBaHUS TOTpeOuTeNel Ha
OCHOBE MMPUMEHEHUS 3aKOHOIaTEIbHBIX AKTOB U MTPABOBBIX HOPM.

8. KnneHtooprueHTHpOBaHHBIE TEXHOJIOTHHM B CEPBUCHOM NEATENLHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS ¢ IOTPEOUTENIMH, B TOM YUCIIE UHTEPHET-
NPOJBUKEHUSL YCIYT; CHUCTeMa KIMEHTCKHX OTHOIICHWM W OpraHu3aliy Ipoiiecca
oOCIy>KMBaHMs TIOTpEeOUTENEeH HAa OCHOBE NMPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
IPABOBBIX HOPM. METO/IbI COBEPIIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOIICHUH B
CEPBHUCHOM JEATEIHHOCTU HA TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUIA.

9. TexHoMOTHM TpoIecca cepBUCca, OCHOBBI obecriedeHus (OPMUPOBAHUS H
BHEJIPEHMsI KOPIIOPATUBHBIX CTAHIAPTOB M PETJIAMEHTOB MPOIECCOB OOCITYKHBAHUS
noTpeduTeNneidi W OpraHu3aluyd Tpoliecca yIydIIeHWs KadyecTBa  OKa3aHMs
TPAHCIOPTHBIX YCIYT.

10. MarepuasbHbie pecypchl, 000pyAOBaHHE ISl OCYIIECTBICHHUS Mpoliecca
cepBuca. MeTonbl pa3pabOTKM W HCIOJIB30BAHUSI THUIOBBIX TEXHOJIOTHUYECKUX
MPOIIECCOB, METONbI (hOPMHUPOBAHUS W BHEIPEHHUS KOPIOPATHBHBIX CTaHAAPTOB U
PErIaMEHTOB MPOIECCOB OOCITYKUBaHUSA MOTPEOUTENEH Ha TPAHCIOPTE, METOIbI
B3aMMOJICUCTBUSl € KJIMEHTAaMU MO OpraHu3aluu Mpollecca OOCITyKUBaHUS
noTpeduTenei B cepe rocTenpurMCTBa.

11.  TpeGoBaHus TPOWU3BOACTBEHHOW IUCIUIUIMHBI, TPaBHJIa TIO OXpaHe
Tpylla ¥ TIOKApPHOW O€30MaCHOCTH TMpPU OCYLIECTBICHUU TEXHOJOTHMYECKOTO
npoiiecca.

12. OcCHOBBI OpPraHM3alMOHHOIO OOCCIICUYECHHUsS IMPOoIecca CEPBUCHOTO
00cIy>)KUBaHMsl, TUJITAHUPOBAHUE U MOHUTOPHUHT JESTEILHOCTH CEPBUCHOW KOMITAHUU
B TpaHCHOPTHOU cdepe u opranuzannu chepbl TOCTENPUUMCTBA HA TPAHCTIOPTE,
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OCHOBBI YIIPABJICHHUSI TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpraHU3aluud U
VIOPABJICHUH TPAHCIOPTHOW HMHPPACTPYKTYpOH, B TOM YHCIE€ HMMYLIECTBOM
a’pONOPTOBOrO KOMILIEKCA.

13.  llenp u 3amauu AESITEILHOCTH MOAPA3CICHUN CEPBUCHOM JESATEIBHOCTH
MPEANPUATUS, METOABl OPraHW3alvy IJIAHUPOBAHUS U MOHUTOPHHIA JEATEIBHOCTU
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe U B cdepe TocTenpuHMCTBA Ha
TPAHCIIOPTE.

14.  OpraHu3alMOHHBIE PELICHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOLIECHUU
MPEeANPUATUS TPAHCIOPTHOM cdepsl U chepbl FTOCTEIPUUMCTBA HAa TPAHCTIOPTE.

Tunosvie cumyayuonHvle 3a0aHUs 01 peuleHusl Ha NPAKMUYeCcKUX 3aHAMUAX

Kaxxnas paGouas rpyrmimna roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMbI U
B X0J1€ 0011el TUCKYCCUM 0OOCHOBBIBAET HEOOXOJUMOCTD €r0 Pealn3aluu:

[Ipennoxkure  Meroabl  pa3pabOTKM M MCHOJB30BAHMS  THUIIOBBIX
TEXHOJIOTMYECKHUX MPOLECCOB C YUETOM OCHOBHBIX 3TAIlOB IUIAHUPOBAHUSI PEHOBAIIUU
B KOHKPETHOU OpraHu3aluu.

Tema 20. YnpasiieHnue MaiabIiMHu OTEIISIME B c(hepe TpaHCIIopTa
Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npocd

1. 3HayeHHUE MaJIbIX OTENIeH 1JIsi SKOHOMUKHU ropoja.

2. Crpareruu noabdopa nepconana Jjsi paboThl B MaJIOM OTeJe.

3. MoTuBauusi mNepcoHajia Majoro OTels IO CPAaBHEHUIO C KPYIMHOM
TOCTHUHUIIEH.

4. BryTpukopnopaTuBHOE COTPYIHUYECTBO C PECTOPAHAMMU.

IIpumepnvle memvi coobuenuii

1. CpaBHutenpHbIM aHanu3 Manbsix otenedt B Cankr-IlerepOypre (mim
JIPYyroM ropojie)

2. KoprniopatnBHOE COTpYAHUYECTBO MAJIBIX OTEIICH.

3. [IponBrkeHrE MaAJIBIX OTEJIEH HA TYPUCTCKOM PBIHKE.

4, Opranuzanus MPOEKTHOM JESITETbHOCTH C MIPUBJICYCHUEM
KOHCAQJITUHIOBOW KOMITAHUMU.

d. OCHOBBI J1€TTOBOM KOMMYHHUKAIIMA B YCTHOW M MUCbMEHHOU (opMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoil denepanvii 1 HHOCTPAHHOM (bIX) A3BIKE (aX).

6. OCHOBBI J1€TTOBOM KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOW (popmax Ha

rocyaapcTBeHHOM si3bike Poccuiickoilt denepanu. OCHOBBI A€I0BOM KOMMYHUKAIIUN
B YCTHOW M MUCbMEHHOH (hopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKM ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHONICHWI C yd4eToM TpeOOBaHMI MOTpeOuTENsl opraHu3anuii cepbl cepBuUca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJABUKEHUS YCIYr, OpraHuM3aluu mpolecca OOCIyKHUBaHHUS TOTpeOUuTeneid Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIIbHBIX aKTOB M IIPABOBBIX HOPM.

8. KnuentoopueHTHpOBaHHBIE TEXHOJIOTUH B CEPBUCHOM AEATEIBHOCTH HA
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE UHTEPHET-
MPOABWKECHUS YCIYT; CUCTEMA KJIMEHTCKUX OTHOIIEHWW W OpraHu3aluy Ipouecca
o0cITy>)KUBaHMs MTOTPEOUTENEH HA OCHOBE NMPUMEHEHHMS 3aKOHOJATENIbHBIX aKTOB U
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MPaBOBBIX HOPM. MeTO/bl COBEPIICHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOIICHUU B
CEPBUCHOMU JEATEIBHOCTH HA TPAHCIIOPTE C UCIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH.

9. TexHonoruu mpotecca cepruca, OCHOBBI o0ecrieueHus: HOpMUPOBAHUS U
BHEJIPEHUS] KOPIOPATUBHBIX CTAHJAPTOB M PETJIAMEHTOB MPOILECCOB OOCITYKUBAHUS
norpeduTeneid W OpraHv3aluu Mpolecca YIy4ylleHUs KadecTBa OKa3aHus
TPAHCIIOPTHBIX YCIYT.

10. MarepuasbHble pecypcbl, 000pYyAOBaHHE ISl OCYILECTBIEHHUS Mpoliecca
cepBuca. MeTtonbl pa3pabOTKM W HCIOJIB30BAHMUSI THUIOBBIX TEXHOJIOTMYECKUX
MPOLIECCOB, METO/bl ()OPMHUPOBAHUS W BHEJIPEHHUS KOPIOPATHUBHBIX CTaHAAPTOB U
pErjlaMeHTOB IMPOLIECCOB OOCIYKMBaHUSI TOTpeOUTENe Ha TPaHCIOPTE, METOIbI
B3aMMOJICUCTBUS C KJIMEHTaMH [0 OpraHu3allud IMpollecca OOCITyKUBaHUS
notrpedurenei B chepe rocTenpuruMcTBa.

11.  TpeOGoBaHus NPOU3BOACTBEHHOW AMCIMIUIMHBI, IpaBuia IO OXpaHe
TpyJa M TOXKapHOM OE€30maCHOCTH TPH OCYILIECTBIECHUU  TEXHOJOIHMYECKOIro
nporecca.

12.  OcHOBBI OpraHU3allMOHHOTO OOECTEeYeHHs] TMpolecca CEPBUCHOTO
00CTy>KMBaHMs, TUITAHUPOBAHUE U MOHUTOPHUHT JEATEIHHOCTU CEPBUCHOM KOMITAHUU
B TPAHCIOPTHOM cdepe M opraHuzanuu chepbl TOCTENPUMMCTBA HA TPAHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTaAMH, OpraHu3aluu |
YIPaBIEHUHU TPAHCIIOPTHOM MHPPACTPYKTYpOH, B TOM UHCIE HMMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

13.  Lens 1 3a1a4u 1eATENLHOCTH MOpa3IeICHUN CEPBUCHOM AESITEIILHOCTH
NPEINPUSATUS, METOJbl OpraHU3allUK TUTAHUPOBAHUS U MOHUTOPHHIA JIESITEIIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe U B cdepe TOCTENpPUUMCTBA Ha
TpaHCIIOPTE.

14, OpraHu3zaiiMOHHBIC PEIICHUS] MO PA3BUTHUIO KIMEHTYPHBIX OTHOILICHUMN
NPEANPUSATUS TPAHCTIOPTHOU cepbl U cPhepbl TOCTEMNPUUMCTBA HA TPAHCTIOPTE.

Tunosvle cumyayuoHHble 3a0anus 0 peuleHus Ha NPAKMU4ecKux 3aHamusax

Kaxxnas paGodast rpymma TOTOBUT MPE3EHTAIMIO CBOETO PEIIeHUs MPOOIEMbI U
B X0/JI¢ 00IIel TUCKYCCHHU 00OCHOBBIBAET HEOOXOIUMOCTh €TI0 Peau3alliu:

[IpennoxuTe METOIBl OPraHU3AMOHHOTO 00ECIIeUeHus MpoIecca CEPBUCHOTO
00CITy’)KMBaHMSI C yYETOM CTpaTerul noadopa nepcoHana st padboThl B MaJIOM OTeJIe
B KOHKPETHOM OpraHU3aLNH.

Tema 21. Pomp OTA B pa3BUTHM TOCTHHUYHON HHIYCTpUH B cdhepe
TpaHCTIOPTa

llepeuenv munogvlx 60npocoe 0 YCMHO20 ONpocda

1. 3nauenue OTA (Online Travel Agency ) mns pa3BUTHS TOCTUHUYHOTO
ousHeca.

2. BoicTpanBanue 3(hQeKTUBHON CUCTEMBI JOTOBOPHBIX OTHOIICHUN C OTEJIeM
Ha 6aze OTA.

3. [Ipumepsr OTA B TOCTUHUYHON WHAYCTPUHU HA TPAHCIIOPTE.

IIpumeprvie memvt coobujerul

1. OTA kak UHCTPYMEHT MPOJAaXKH TOCTUHUYHBIX HOMEPOB.

103



2. Heratusnoe BnusiHre OTA Ha 10X0bl TOCTUHUYHOTO HPEIPHUATHS.

3. OTA xkak 53(p(deKTUBHBII HHCTPYMEHT MO3UIMOHUPOBAHUSA TOCTHUHHIBL.

4.OCHOBBI OCYIIECTBJIECHUS AEATEIBHOCTH MO YIPABICHUIO IPOEKTaMHU B cepe
CEpBHCA C YYETOM 3aIPOCOB IOTPEOUTENE.

5. OCHOBBI J1€710BOM KOMMYHHUKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
roCcyJapCTBEHHOM si3bike Poccuiickoit denepannu 1 HHOCTpAHHOM (bIX) SI3BIKE (aX).
6. OCHOBBI J1€710BOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW opmax Ha

rocyJapcTBEHHOM s13bike Pocculickoit deneparu. OCHOBBI AEI0BOM KOMMYHUKALUN
B YCTHOW U MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKU U COBEPIICHCTBOBAHUSI CHUCTEMBI KIMEHTCKUX
OTHOIIEHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNst opraHu3auuii cepbl cepBuca Ha
TPAHCIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHUCJIE€ UHTEPHET-
OPOJBUKEHUSL YCIyT, OpraHu3allid Tpolecca OOCIyKUBaHUS TOTpeOuTeNnel Ha
OCHOBE TPUMEHEHUS 3aKOHOIATEIILHBIX AKTOB U MTPABOBHIX HOPM.

8. KnurenToopueHTHpOBaHHBIC TEXHOJIOTUM B CEPBUCHOM JICSATEIHHOCTH Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHUCJIE€ HHTEPHET-
IPOJIBIXKCHUST YCIIYT; CHUCTeMa KJIMEHTCKUX OTHOIICHUW W OpraHu3alud Iporiecca
oOcCny>KMBaHMs TOTpeOUTENe HAa OCHOBE NMPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
PaBOBBIX HOPM. METO/IbI COBEPIIICHCTBOBAHMS CUCTEMbl KIIMEHTCKUX OTHOIIEHUU B
CEPBHUCHOM JEATEIHHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHUHA.

9. TexHonoruu mpoiiecca cepBruca, OCHOBBI o0ecrieueHus: HopMupoBaHus U
BHEJIPEHMs] KOPIOPATUBHBIX CTAHIAPTOB M PETJIAMEHTOB IMPOIIECCOB OOCITYKUBAHUS
norpebuTened W OpraHu3aly Mpolecca YIydylleHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

10. MarepuasibHble pecypchl, 000pyAOBaHKE ISl OCYIIECTBIEHHUS Mpoliecca
cepBuca. MeTronpl pa3pabOTKM W HCIOJIB30BAHUSI THUIOBBIX TEXHOJIOTHUYECKUX
IPOIIECCOB, METOJbI (POPMUPOBAHUS U BHEAPECHUS KOPIOPATUBHBIX CTAHIAPTOB H
PETJIaMEHTOB TPOLIECCOB OOCIYKMBaHUS IMOTpeOUTENe Ha TPAHCIOPTE, METOJbI
B3aMMOJICUCTBUS C KJIMEHTaMH [0 OpTraHU3alMM Tpollecca OOCTYKHUBAHUS
noTpedurenei B chepe rocTenpruuMCTBa.

11.  TpeGoBaHus TPOW3BOJCTBEHHOW MHWCIMIUIMHBI, TpaBWia IO OXpaHe
TpyJa H TIO)KapHOW OE€30MacHOCTH TIPH  OCYIIECTBICHUU  TEXHOJOTHYECKOTrO
nporecca.

12, OcHOBBI OpPraHM3allMOHHOTO OOCCIICYEHUs] IMpoIlecca CEPBUCHOTO
o0CTy’>KMBaHMsI, TUTAHUPOBAHUE U MOHUTOPUHT JEATEIHHOCTU CEPBUCHON KOMITAHUH
B TPaHCHOPTHOUW cdepe M opraHu3anuu cepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPABJICHHUSI TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpraHu3aluu U
VOPaBICHUH TPAHCIIOPTHOW HWHQPPACTPYKTYPOd, B TOM YHCIE HMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

13. llens m 3a7a49u AEATEIBHOCTH MOJIPA3ICIICHAN CEPBUCHON JCATEILHOCTH
MpEANPUATUS, METOAbl OPraHU3allUU TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpBUCHOM KOMIIAHMM B TpaHCHNOPTHOU cdepe um B cdepe rocrenpuuMcTBa Ha
TpPaHCIIOPTE.

14.  OpraHu3allMOHHBIE PEIICHHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOILICHUI
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MPEANPUATUS TPAHCHIOPTHOU cpepbl U chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.
Tunogvle cumyayuonHwvle 3a0aHus 015 peuenusl Ha NPAKMUYECKUX 3aHAmusix
Kaxxnas pabouas rpymnma roToOBUT MPE3EHTALMIO CBOETO peuieHusl MpoOaeMbl U

B X0JIe 001Iel AUCKYCCUH 0OOOCHOBBIBAET HEOOXOAUMOCTh €TI0 PEATU3ALINHI:
[Ipennoxxute METOABI COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX OTHOILIECHHM

B CEPBHCHOW JEATENIbHOCTH C Y4YE€TOM BbICTpauBaHUs 3PQPEKTUBHON CUCTEMBI

JIOTOBOPHBIX OTHOIIIEHUH ¢ oTesieM Ha 6aze OTA B KOHKpPETHOM OpraHU3aIUU.

Tema 22. HHOBalIMOHHBIE TEXHOJOTUU B COBPEMEHHOM oTelie B cdepe
TpaHCIopTa

Ilepeuens munosvix 60npocos 0151 yCMHO20 0npocd

1. [TonsiTe «MHHOBAIUS B OTEJIE.

2. IIpyHIMIIBI THHOBAITUH.

3. MeTo/1bl ”THHOBAITMOHHBIX TEXHOJIOTHH.

IIpumepnvle memvi coobuenuii

1. ConmanbpHble MHHOBAIIUU B OTEJIE.

2. lHHOBaIIMOHHBIE TEXHOJIOTHH B pECTOpPaHEe OTES.

3. KommbroTepHbIE TEXHOJIOTUM KaK YaCTh MHHOBAIIMH B OTEJIC.

4.0OCHOBBI OCYIIIECTBJICHUS JIEATCILHOCTH TI0 YIIPABICHUIO MPOEKTaMH B cepe
CEpBHCA C YYETOM 3aIIPOCOB MOTPEOUTENEH.

5. OCHOBBI J1€7TOBOM KOMMYHHMKAIlMM B YCTHOM M MUCbMEHHOW (popmax Ha
roCcy/apCTBEHHOM si3bike Poccuiickoit denepaiuu 1 ”HOCTPAaHHOM (bIX) sI3bIKE (aX).
6. OCHOBBI J1€7TOBOM KOMMYHHMKAIlMM B YCTHOM M MUCbMEHHOW (popmax Ha

rocynapctTBeHHOM si3bike Poccuiickoit denepannu. OCHOBBI A€10BOM KOMMYHHUKAITUN
B YCTHOM M MUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX).

1. OcHOBBI pa3pabOTKU M COBEPIICHCTBOBAHMUSI CHUCTEMBI KIHMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHWU TMOTpeOUTeNs opraHu3anui cepbl cepBUca Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJICUCTBUS C TIOTPEOUTEISIMH, B TOM YHCJIE MHTEPHET-
IPOJIBMXKCHUST yCJIYT, OpraHu3alluy Ipoliecca OOCIyKMBaHHS TOTpeOUTeNeld Ha
OCHOBE MPUMEHEHUS 3aKOHOJATEIbHBIX aKTOB U MIPABOBBIX HOPM.

8. KnueHnToopueHTUpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JIEATEIBHOCTHA Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJICUCTBHUS C MOTPEOUTEIIMH, B TOM YUCJIC HHTCPHET-
NPOJIBUKEHUS YCIIYT; CHCTEMa KIMEHTCKUX OTHOIIEHWN W OpraHu3aluu Ipolecca
o0CITy>)KMBaHMs MOTPEOUTENCH Ha OCHOBE MPHUMEHEHHS 3aKOHOJATCIIBPHBIX aKTOB H
MPABOBBIX HOPM. MeTO bl COBEPIICHCTBOBAHUS CUCTEMBI KJIMEHTCKUX OTHOIICHUM B
CEPBUCHOM AEATEIBHOCTH HA TPAHCHOPTE C UCITOJIb30BAHUEM UHTEPHET-TEXHOJIOTHA.

Q. TexHoMOTHH TIpoIIecca cepBHca, OCHOBBI o0ecriedeHUs (POPMUPOBAHUS U
BHEJPEHUS KOPIOPATUBHBIX CTAHJIAPTOB M PErIaMEHTOB MPOIIECCOB OOCITY>KUBAHUS
moTpeOHTEeNIeld W  OpraHM3alMM Mpollecca YIYUYIISHHS KadecTBa  OKa3aHUS
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHbie pecypchl, 000pyIOBaHUE IS OCYIIECTBICHHUS IpoIiecca
cepBuca. MeToabl pa3pabOTKM M HCIOJB30BAHUS THUIIOBBIX TEXHOJIOTHUYECKHUX
MPOIECCOB, METOJbI (POPMHUPOBAHUS W BHEIPEHUS KOPIOPATUBHBIX CTAaHIAPTOB M
periIaMeHTOB MPOIECCOB OOCTYKHMBAHUS TTOTpeOUTENCH Ha TPAHCIIOPTE, METOIbI
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B3aMMOJIEUCTBHUSL C KJIMEHTAaMH [0 OpraHU3alMM Ipolecca OOCITyKUBaHUS
norpeduTenei B cepe rocTenpurMCTBa.

11.  TpeOoBaHUs NPOU3BOACTBEHHOW AMCLMIUIMHBI, IpaBuia IO OXpaHe
Tpyda M TIOXKapHOM O€30MaCHOCTH TPH OCYLIECTBIEHUU  TEXHOJOIHMYECKOIrO
npotecca.

12. OcHOBBI OpraHM3allMOHHOTO OOECIMEYeHUs] TMpoIlecca CEPBUCHOTO
00CIy>KMBaHUS, TUITAHUPOBAHUE U MOHUTOPHUHT JIEATEIbHOCTU CEPBUCHOM KOMITAHUM
B TPaHCHOPTHON cdepe M opraHuzauuu c@epbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTaAMH, OpraHu3aluu Hu
YIPaBJIE€HUU TPAHCIIOPTHOM MHPPACTPYKTYpOH, B TOM UHCIE HMYIIECTBOM
a’pONOPTOBOT0 KOMIIJIEKCA.

13. Lenp 1 3a7a4u A€SITEIBHOCTH MOAPA3/IEIEHUN CEPBUCHON JesATEIbHOCTU
OPENNPUATUS, METOJbl OpPraHU3alNK IUIAHUPOBAHUS U MOHUTOPUHTA JEATEIbHOCTU
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

14.  OpraHuzallMOHHBIC PELIECHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOUICHUMN
NPENNPUsTUS TPAHCTIOPTHOM cepbl U chepbl TOCTEMNPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonHvle 3a0aHUs 011 peuleHus Ha NPAKMU4ecKux 3aHAMuUsX

Kaxxnas pabodas rpymma rOTOBUT MPE3EHTALMIO CBOETO pEIIeHUs MPOOJIEMBI U
B XO7Ie O0LIeH AUCKYyCCHH 00OOCHOBBIBAET HEOOXOAMMOCTD €r0 peaTn3alliu:

[lpennoxure  MeTOoAbl  pa3pabOTKM M HUCHOJIB30BAHMS  THUIOBBIX
TEXHOJIOTUYECKUX IPOLECCOB C YYETOM pealu3aliy NPUHLIWIIOB HHHOBALlUU B
KOHKPETHOI OpraHu3aluy.

Tema 23. KonuenryanbHbie OTEJIH, MIPaKTUYECKUE OCHOBBI
(b YyHKIIMOHUPOBAHUS

Ilepeuenv munoguvlx 60npocoe 0 YCMHO20 ONpoca

1. TloHsTHE «KOHUENTYAJIBHBINA OTEIbY.

2. bytuk-oTens, opopMIIEHHBIN B TEMAaTHYECKOM CTHJIE.

3. OTIUYHUTENbHBIE YEPThI PA3HBIX TUTIOB KOHIENTYaIbHBIX OTEICH.

Ilpumepnvie memol coobuenull

1. OcobeHHOCTH MPOABUKEHUS KOHIIENTYaIbHBIX OTEIICH.

2. [IpoexTrpoBaHme KOHIECTTYAIbHBIX OTEJICH.

3. Au3zaifH cCOBpeMEHHBIX KOHIIETITYaIbHBIX OTEIICH.

4. OCHOBBI OCYHIECTBJICHUSI JEATEIBHOCTH IO YIPABICHUIO NPOECKTaMU B
cdepe cepBuca C yI€TOM 3alPOCOB MOTPEeOUTENEH.

S. OCHOBBI J1eTTOBOM KOMMYHHMKAIIMA B YCTHOW M MHUCBMEHHOW (popmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoil denepanvii 1 MHOCTPAHHOM (bIX) A3BIKE (aX).
6. OCHOBBI J1€T0BOI1 KOMMYHHUKAIIMU B YCTHOW M MHCbMEHHOW (opmax Ha

rocyJapcTBeHHOM si3blke Poccuiickoit @enepanuu. OCHOBBI J1€10BOM KOMMYHHUKAIIUH
B YCTHOU Y MMUCBMEHHOH (hopMax Ha HMHOCTPAHHOM (BIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKU U COBEPILICHCTBOBAHUSI CUCTEMbI KIMEHTCKUX
OTHOILIEHUM C y4eToM TpeOOoBaHUM MOTpeOuTesss opraHuzanuii chepbl cepBUca Ha
TPAHCIIOPTE B YCIOBUSIX B3AUMOJCHCTBUS C MOTPEOUTENSIMU, B TOM YKCIIE UHTEPHET-
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MPOJBIKEHUS YCIyr, OpraHu3aluy Ipouecca OOCTyKMBaHUA MOTpeOuTeneil Ha
OCHOBE NMPUMEHEHUS 3aKOHOIaTEIbHBIX aKTOB U MPABOBBIX HOPM.

8. KiineHTooprueHTUpOBaHHBIE TEXHOJIIOTHH B CEPBUCHOM NE€ATEILHOCTH Ha
TPAHCIOPTE B YCIOBUAX B3aUMOJECHCTBUS C OTPEOUTENIMH, B TOM YUCIIE UHTEPHET-
MPOJBMKEHHUS YCIYT; CUCTeMa KIMEHTCKUX OTHOIIEHWM M OpraHu3aliu Ipolecca
o0CIy>KMBaHMs MOTpeOUTENe Ha OCHOBE MPUMEHEHMSI 3aKOHOJATENbHBIX AKTOB U
MPaBOBBIX HOPM. MeETO/Ibl COBEPILIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOILECHUH B
CEPBHUCHOMU JEATENBHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH.

9. TexHonoruu mnpoiiecca cepprca, OCHOBbI o0ecrieueHus: GoOpMUPOBAHUS U
BHEJIPEHMS] KOPIOPATUBHBIX CTAHIAPTOB U PEIVIAMEHTOB MPOLECCOB 0OCITYKUBaHUS
notpedbuTeNned W OpraHM3aluu Mpolecca yJAydlIeHUs KayecTBa OKa3aHMs
TPAHCIIOPTHBIX YCIYT.

10. MarepuanbHbie pecypchl, 000pyAOBaHHE ISl OCYIIECTBIEHUS Tpolecca
cepBuca. MeTronbl pa3pabOTKM W HCMOJIb30BaHUS THUIOBBIX TEXHOJOIMUECKHUX
IPOIIECCOB, METOAbI (POPMUPOBAHUS M BHEAPEHUS KOPHIOPATUBHBIX CTAHJIAPTOB U
PErJIaMEeHTOB TPOLIECCOB OOCTYKMBaHUSI TMOTpEOUTENe Ha TPaHCIOPTE, METOJIbI
B3aMMOJICHCTBUS C KJIMEHTaMH [0 OpraHu3aluy [polecca 00CITyKHUBaHUS
noTtpedureneii B chepe rocTenpruuMCTBa.

11. TpeGoBaHus TPOU3BOJCTBEHHOW MUCIUIUIMHBI, TMpaBWJia IO OXpaHe
TpyJla W TIO)KapHOW O€30MacHOCTH TIPU OCYIIECTBICHUU  TEXHOJOTHUYECKOTO
mpolecca.

12.  OcHOBBI OpraHU3allMOHHOTO OOECTEeYeHHs] TMpolecca CEPBUCHOTO
o0CITy>KMBaHMsI, TUTAHUPOBAHUE U MOHUTOPHUHT JEATEIHHOCTU CEPBUCHON KOMITAHUU
B TPAHCHOPTHOUW cdepe W opraHuzanuu chepbl TOCTENPUMMCTBA HA TPAHCIIOPTE,
OCHOBBI YIIPaBJICHHUSI TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTAMHU, OpraHU3aluu U
yIPaBIEHUU TPAHCIIOPTHOM HMHPPACTPYKTYpOH, B TOM UHCIE HMMYIIECTBOM
a’pOIOPTOBOTO KOMILIEKCA.

13. llens u 3a7auu IEATEIBHOCTH TOAPA3ACIICHUN CEPBUCHOM JIEATEIBHOCTH
OpEeANPUITHS, METOAbl OPraHU3alUU IJIAHUPOBAHUSA U MOHUTOPHUHIA JIEATEIBHOCTH
CEpPBUCHONM KOMIIAHMU B TPAHCHOPTHOW cdepe U B cdepe TOCTENPUUMCTBA Ha
TPAHCIOPTE.

14.  OpraHu3allMOHHBIE PEUICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOIICHUUN
MPEANPUATHS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnvle 3a0anus 0isl peuleHus Ha NPAKMU4eCKUxX 3aHAMuUsIX

Kaxxnas paGodas rpyra roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/1¢ 0011el JUCKYCCHUH 00OCHOBBIBAET HEOOXOAUMOCTH €T0 PEeATU3AIIHH

[Ipennoxure MeTONbl pa3padOTKU OCHOB J€OBOM KOMMYHUKALUU C YYETOM
peanu3aluu OTIUYUTEIbHBIX YEpPT pa3HbIX THUIIOB KOHIENTyaJbHBIX OTEJNEeH B
KOHKPETHOW OpraHU3aIuu.

Tema 24. lleHoBOE TTO3UIIMOHUPOBAHUE HA TOCTHHUYHBIX MPEINPUATHIX B
cepe TpaHcmopTa

llepeuenv munogwvix 6onpocos 0jisi yCMHO20 ONpoca

1. IleHoBOE TO3UITMOHUPOBAHUE.
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2. BriOop 1ieHooOpa3oBaHusi Ha TOCTUHUYHBIC YCIYTU B COBPEMEHHOM OTeEJIE.

3. Cnenuduyeckue mpoOIeMbl HEHOBOTO MO3UIIUOHUPOBAHUS.

IIpumepnvie memwvl coobuyenuii

1. Buael TapudoB Ha pa3MelIeHe B HOMEpax.

2. [lo3uIMOHMpPOBaHNE HOMEPOB B MEPUOJI KAHUKYIL.

3. LleHoBas 4yBCTBUTENBHOCTH OTENIA B c(hepe TpaHCIopTa.

4.OCHOBBI OCYILIECTBIIEHUS EATEILHOCTH M0 YIPABJICHHUIO IPOCKTaMU B cepe
CepBHCa C YYETOM 3aIIPOCOB MOTPEOUTENEH.

5. OCHOBBI J1€710BOM KOMMYHHMKAllMd B YCTHOM W MUCbMEHHOU (popmax Ha
rocy/apCTBEHHOM si3bike Poccuiickoit denepanuu 1 THOCTPAHHOM (bIX) sI3bIKE (aX).
6. OCHOBBI J1€7T0BOM KOMMYHHUKAllMU B YCTHOM M MUCbMEHHOU (popmax Ha

rocyJapCTBEHHOM s3bike Pocculickoit @eneparuu. OCHOBBI AET0BOM KOMMYHUKALIMU
B YCTHOM M MUCHbMEHHOM (hopMax Ha UHOCTPAHHOM (BIX) SI3bIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX
OTHOIICHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNst opraHu3auuii cepbl cepBUca Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENIMH, B TOM YHCIIE€ HHTEPHET-
NPOJBMKEHUSL YCIyT, OpraHu3allid Tpolecca OOCIy)KMBaHUS TOTpeOuTeNeld Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB ¥ TPABOBBIX HOPM.

8. KimeHToOpueHTHpOBaHHbIE TEXHOJIOTUHA B CEPBUCHOM JIESITENBHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C MOTPEOUTENSIMHU, B TOM YHCIIE HHTEPHET-
IIPOJBWKECHUS YCIYI; CHCTEMa KJIMEHTCKMX OTHOLIEHWM M OpraHM3aluy Ipolecca
oOciy)kMBaHMsI NOTpeOUTENe Ha OCHOBE NMPUMEHEHUs 3aKOHOJATENIbHBIX aKTOB U
IIPaBOBBIX HOPM. MeTObl COBEPILIECHCTBOBAHNS CUCTEMBI KIIMEHTCKUX OTHOLUECHUU B
CEPBUCHOU JEATEIBHOCTU Ha TPAHCIIOPTE C UCIOJIb30BAHUEM UHTEPHET-TEXHOIOTUMA.

9. TexHonoruu nmporecca cepBruca, OCHOBbI o0ecrieueHus: ((OpMUPOBAHUS U
BHE/IPEHUS] KOPIOPATUBHBIX CTaHIAPTOB M PETIAMEHTOB MPOLIECCOB OOCTYKUBAHUS
norpeOuTesned ¥ OpraHM3allMi Ipolecca yJIy4YlIeHMsT KayecTBa OKa3aHUs
TPaHCIIOPTHBIX YCIIYT.

10. MarepuanbHble pecypchbl, 000pyA0BaHUE ISl OCYLIECTBIEHUS Mpoliecca
cepBuca. MeToapl pa3pabOTKM M HCIOJIB30BAHUS THUIIOBBIX TEXHOJIOTHYECKHUX
IPOLIECCOB, METOAbl (OPMUPOBAHUA U BHEAPEHUS KOPHOPATHUBHBIX CTAHAAPTOB U
perjJamMeHToB MPOIECCOB OOCIYKMBAaHUS NOTpeOUTEeNeld Ha TPAHCHIOPTE, METOJIbI
B3aMMOJIEUCTBUSL C KJIMEHTAMH [0 OpraHU3alMM Ipolecca OOCITYyKUBaHHUS
notpebureneil B chepe rocTenpuuMcTBa.

11.  TpeOGoBanus NPOU3BOJCTBEHHOM AMCLUMIUIMHBI, TpaBUiIa IO OXpaHe
Tpyda M TOXKapHOW O€30MaCHOCTH NPH OCYHIECTBIECHUH  TEXHOJOTHMYECKOIO
mporecca.

12, OcHOBBI OpPraHW3alMOHHOTO OOCCIICYEHHsI IMPOIecCa CEPBUCHOTO
o0CITy’)KMBaHMsI, TUIAHUPOBAHUE U MOHUTOPUHT AESITEIBHOCTH CEPBHCHON KOMIAHHUH
B TPaHCIOPTHOM cepe W opranumszauuu cepsl rocTenpUUMCTBa Ha TPAHCIIOPTE,
OCHOBBI YIIPABJICHHUsSI TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTAMH, OpraHU3aluud U
YOPABJICHUH TPAHCIOPTHOW HMHPPACTPYKTYpOH, B TOM UHCIE HMYLIECTBOM
a’pOIIOPTOBOTO KOMILIEKCA.

13.  Iens u 3aga4u ACATSIBHOCTH MOAPA3ICIICHUN CEPBUCHON JEATEIHPHOCTH
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OPEINPHUITHS, METOABl OpPTaHU3AIMU TUIAHUPOBAHUS U MOHUTOPUHTA JAESITEILHOCTH
CEpBHUCHOM KOMIIAHMM B TPAHCHOPTHOW cdepe W B cepe rocTempuuMcTBa Ha
TpaHCIOpTE.
14.  OpraHu3aliOHHBIE PEUICHHS MO Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUN
NPEINPUITHS TPAHCTIOPTHOM cephl U chepbl TOCTEIPUIMCTBA Ha TPAHCTIOPTE.
Tunogvie cumyayuonHvie 3a0aHUs 0I5l peuleHUs Ha NPAKMUYeCKUX 3aHAMUX
Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUS MPOOIEeMbI U
B X0/1€ 001Iel JUCKYCCUU 00OCHOBBIBAET HEOOXOAUMOCTh €TI0 PEeATU3ALINHU:
[lpennoxure MeToasl (OPMUPOBAHHUA W  BHEAPEHHUS KOPIOPATHBHBIX
CTaHAApTOB M DEIVIAMEHTOB IPOLIECCOB OOCIY>KMBAaHHUS MOTpeOuTeNneil ¢ yderom
BBIOOpA IIEHOOOpa30BaHUS HA TOCTUHUYHBIE YCIYTH B KOHKPETHON OpraHu3aIivy.

Tema 25. @opmupoBaHHE JIOSUIBHOCTH B TOCTUHUYHOW WHIYCTPHH B cdepe
TpaHCIopTa

Ilepeuenb munogvix 60npocos 0s yCmMHoO20 ONpoca

1. JlosmpbHOCTh KaK HWHCTPYMEHT KOHKYPEHTOCTIOCOOHOCTH TOCTHHHYHOTO
OusHeca.

2. IlporpaMMBbI JTOSITLHOCTH B TOCTUHUIIE W aBHAIIUH.

3. O1eHKa NOsUIbHOCTH MOTPEOUTEIEH.

IIpumepnvie memwvl cooduyenuii

1. MapKeTuHT J0AIbHOCTH TOCTUHULIBI Ha TPAHCIIOPTE.

2. Crienn¢uka npoeKTUPOBAHUS IPOTPaMM JIOSUIBHOCTH.

3. OneHka HyKHOCTH IPOrpaMM JIOSIIBHOCTH.

4.OCHOBBI OCYIIECTBIICHUS JEATENBHOCTH T10 YIIPABJICHUIO POEKTaMHU B cepe
CepBHCa C YYETOM 3alpOCOB NOTpeOUTENEH.

d. OCHOBBHI JIeJIOBOM KOMMYHHUKAIIMU B YCTHOW M NMUCBMEHHOHN (hopMax Ha
rocy1apcTBeHHOM si3bike Poccuiickoit @denepaniu 1 ”HOCTPAaHHOM (BbIX) sI3BIKE (aX).
6. OCHOBBHI JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M NMUCbMEHHOUN (hopMmax Ha

rocynapcTBeHHoM si3bike Poccuiickoit deaepannu. OCHOBBI 1€I0BOM KOMMYHUKAIIMU
B YCTHOM M TUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX).

1. OcHOBBI pa3pabOTKM ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHOIICHUH C ydeToM TpeOOBaHMI MOTpeOuTENsT opraHu3anuii cQepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE UHTEPHET-
MPOJBIKEHUS YCIyT, OpraHU3allMh Tporecca OOCIy)XKHBaHUS TOTpeOUTeNel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

8. KineHnToopueHTHpOBaHHBIE TEXHOJIOTUHU B CEPBUCHOM JIESITEIBHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJBUKEHUS YCIIYT; CHUCTEMa KIMEHTCKUX OTHOIIEHUH M OpraHu3aluM Mpouecca
oOCIy>KMBaHMs TTOTPEOUTENEeH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATEIbHBIX aKTOB U
MPaBOBBIX HOPM. METO/Ibl COBEPIIEHCTBOBAHUSI CUCTEMbI KIIMEHTCKUX OTHOIICHUH B
CEpPBUCHOM JEATENbHOCTH HA TPAHCIIOPTE C UCMOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

9. TexHomoruu mpoiiecca cepprca, OCHOBbI o0ecriedeHus: POPMUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETJIAMEHTOB IPOLIECCOB OOCITYKHUBaHUS
noTpeduTesie U OpraHu3aly mpoliecca yJIydllIeH!s] KauecTBa OKa3aHus
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TPAHCIOPTHBIX YCIYT.

10. MarepuanbHele pecypcbl, 000pyAOBaHUE AJI OCYILECTBICHU IpoLecca
cepBuca. MeTronbl pa3padOTKM W HCIOJIB30BAHMUSI THUIOBBIX TEXHOJIOTMYECKUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS M BHEAPEHHSI KOPIOPATUBHBIX CTAHIAPTOB U
pETIaMEHTOB IIPOLECCOB OOCIYKMBAaHUS NOTPEOUTENEH HA TPAHCIOPTE, METOJbI
B3aMMOJICUCTBHUSI C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITyXUBaHUS
notpeduTeneil B cepe rocTenpurMCTBa.

11.  TpeOGoBaHus NPOU3BOJACTBEHHOW AMCLMIUIMHBI, IpaBuia IO OXpaHe
TpyAa M TOKapHOH O€30MaCHOCTH IIPU OCYLIECTBICHUH TEXHOJIOTHYECKOIO
npoiiecca.

12. OcHOBBl OpraHM3allMOHHOIO OOECIEUEHHUs Mpolecca CEPBUCHOIO
00CIy>KMBaHMs, TUTAHUPOBAHWE M MOHUTOPHUHI JIEATEILHOCTH CEPBUCHOM KOMIAHUU
B TPAHCHOPTHOM cdepe M opraHuzauuu c@epbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEAMOHHBIMUA MPOEKTaMH, OpraHu3aluud |
yIPaBIEHUHU TPAHCIOPTHOM HMHPPACTPYKTYpOH, B TOM YHCIE HMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

13.  llenp u 3a1auu AESITEIBHOCTH MOJPA3/CIICHUN CEPBUCHOM JESATENBHOCTH
NPEANpUsATUS, METOJbl OpraHU3allUK TUTAHUPOBAHUS U MOHUTOPHHIA JIESITEIIbHOCTH
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe W B cdepe TOCTENpPUUMCTBA Ha
TpaHCIIOpTE.

14,  OpraHu3alMOHHBIE PELICHUS MO PAa3BUTHIO KIMEHTYPHBIX OTHOIICHWH
HOpeIIpUATUS TPAHCIIOPTHOU cepsl U cepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunoswvie cumyayuonHvle 3a0aHUs 018 peuleHus: Ha NPAKMu4ecKux 3aHAmusx

Kaxxnas paGouas rpymnmna roTOBUT NMPE3EHTALIMIO CBOETO pEIIeHUs NMPoOIeMbl U
B X0j1€ 00111el TUCKYCCUN 0OOCHOBBIBAET HEOOXOJUMOCTD €0 pealn3aluu:

[Ipennoxure METOAbl OpraHu3alMyd  IUIAHUPOBAHUS M MOHUTOPUHIA
JESTENIbHOCTH CEPBUCHOM KOMIIAHMM C Y4YETOM ONpeleNeHus crneuuduxu
NPOEKTUPOBAHUS IPOrPaMM JIOSIBHOCTH B KOHKPETHON OpraHU3alHH.

Tema 26. IlpaBoBoe perymupoBaHue cepbl TypusMa U TOCTECIIPUUMCTBA B
cdepe TpaHcopTa

Ilepeuenv munogvlx 60npocoe 0 YCMHO20 ONpoca

1. IIpaBuiia npegocTaBiIEHUSI TOCTUHUYHBIX YCIyT B POD.

2. 3akoH P® «OO6 ocHOBax TypUCTCKOW JesaTenbHOCcTH B Poccuiickoi
denepanumy.

3. IlpaBoBo€ perynupoBaHHE ACSATEIBHOCTH MaJbIX TOCTHUHUIL, B TOM YHCIIC
XOCTEJIOB.

IIpumepnvle memvi coobuenuii

1. OcHoBoMoONararoIui peruoHaIbHBIN 3aKOH O TYPUCTCKOM I€SITENBHOCTH.

2. BriusiHre 3aK0Ha 0 XOCTeIaX Ha TYPUCTUUYECKHUA PHIHOK.

3. Tloctanosnenue IIpaButensctBa P® ot 16 deBpans 2019 r. N 158 "O6
yTBepxaeHnu [lonoxenus o kmaccuukauu rocTUHULL" .

4.0OCHOBBI OCYIIIECTBJICHUS JIEATEIILHOCTH 10 YIIPABICHUIO MPOEKTaMu B cepe
CepBHCa C YUYETOM 3aIPOCOB NOTPEOUTENEH.
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S. OCHOBBI J1€710BOM KOMMYHHMKAllMd B YCTHOW M MUCbMEHHOW (popMax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepannivi 1 ”HOCTPAHHOM (bIX) A3BIKE (aX).

6. OCHOBBI 1€710BOM KOMMYHHUKAllUM B YCTHOW M MUCBbMEHHOH (hopmax Ha
rocyaapcTBeHHOM s3bIke Poccuniickoint @enepanuu. OCHOBBI 1€I0BOM KOMMYHHUKALIMU
B YCTHOW U MUCbMEHHOMU (hopMax Ha MHOCTPAHHOM (bIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX
OTHOIIEHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNsl opraHu3auuid cepbl cepBuca Ha
TPAHCIOPTE B YCIOBUAX B3aUMOJECHCTBUS C OTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
MPOJBMKEHUS YCIyr, OpraHU3alMM Ipollecca OOCIyKMBaHUS NOTpeOuTeNneil Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB ¥ TPAaBOBBIX HOPM.

8. KimeHToOprueHTHpOBaHHbIE TEXHOJIOTUHA B CEPBUCHOW NIESITENBHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
IOPOJIBXKEHUSL YCIIyT; CHCTEMa KJIMEHTCKUX OTHOLIEHWM M OpraHu3aluy Ipolecca
oOCny>KMBaHMsI MOTpeOUTENe HAa OCHOBE NMPUMEHEHHUs 3aKOHOAATENIbHBIX aKTOB U
IpaBOBBIX HOPM. METObI COBEPIIEHCTBOBAHUS CUCTEMbI KIIMEHTCKUX OTHOLUEHUU B
CEpPBUCHOM JEATEIbHOCTH Ha TPAHCIIOPTE C UCMOJIb30BAHUEM UHTEPHET-TEXHOJIOTHA.

9. TexHonoruu mpoiiecca cepBruca, OCHOBBI o0ecriedeHus: HOpMUPOBAHUS U
BHEJIPEHMS] KOPIOPATUBHBIX CTAHIAAPTOB M PETJIAMEHTOB MPOIIECCOB 0OCITYKUBAHUS
notpebuTeNned W OpraHM3aluu  Mpollecca YIy4ylIeHUs KadecTBa OKa3aHUs
TPaHCIOPTHBIX YCIIYT.

10. MarepuanbHble pecypchbl, 000pyAOBaHUE AJIs OCYLIECTBIECHUS IIpoLecca
cepBuca. MeToapl pa3pabOTKM M MCIONb30BaHMS THUIOBBIX TEXHOJOTHYECKHX
IpOIIECCOB, METOAbl (OPMUPOBAHUS M BHEAPEHHsS] KOPHIOPATHBHBIX CTAHAAPTOB U
pErjJaMeHToOB IPOLECCOB OOCIYKMBAaHUS NOTpeOUTENEed Ha TPAHCIOPTE, METOJbI
B3aUMOJIEUCTBUA C KJIMEHTaMU [0 OpraHu3allMd Ipouecca 00CIyKHUBaHUS
noTpedureneii B chepe rocTenpruuMCTBa.

11.  TpeOGoBaHus MPOU3BOJICTBEHHOW AMCLUMIUIMHBI, MpaBUJa IO OXpaHe
TpyAa M TOXXKapHOH O€30MacHOCTH NPHU OCYLIECTBICHUU TEXHOJIOTHYECKOIO
nporecca.

12.  OcHOBBl OpraHM3allMOHHOIO OOEcleyeHusi IMpolecca CEPBUCHOIO
00CITy’)KMBaHMsI, TUIAHUPOBAHUE U MOHUTOPUHT JAEATEILHOCTH CEPBUCHON KOMIAHHUU
B TPaHCIOPTHOM cdepe M opraHuzauuu chepbl roCTEIPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMUA IPOEKTaMH, OpraHU3aluu |
yIpaBJICHUN TPAHCHOPTHOW HHMPACTPYKTypoil, B TOM YHCIE€ HMYIIECTBOM
a’pOIIOPTOBOTO KOMILIEKCA.

13. llens m 3a7a49u AEATEIBHOCTH MOJIPA3ICIICHHN CEPBUCHON JCATEILHOCTH
IPEANPUATHS, METOJbl OpPraHU3ALMK IUIAHUPOBAHUS U MOHHUTOPHUHIA JIESTEIIBHOCTU
CepBHUCHOM KOMMAHMM B TPAHCHOPTHOW cdepe W B cepe rocTempuuMCTBa Ha
TPaHCIIOPTE.

14.  OpraHu3allMOHHBIE PEIICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOILIECHUI
NPEINPUITHS TPAHCTIOPTHOM cheprl U chepbl rOCTENIPUUMCTBA Ha TPAHCIIOPTE.

Tunogvie cumyayuonHwvle 3a0anusl 015 peuienusi Ha NPAKMUYECKUX 3AHAMUAX

Kaxxnas pabouast rpymnima roToBUT IPE3EHTALUIO CBOETO PEIICHHs TPOOIEMBI U
B X0JI€ 001Iel JUCKYCCUH OOOCHOBBIBAET HEOOXOAUMOCTh €TI0 PEATU3ALINHN:
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[Ipennoxxure  Meroabl  pa3pabOTKM W MCHOJB30BAHMS  TUIIOBBIX
TEXHOJIOTMYECKUX IIPOLECCOB C YYETOM IMIPaBWJI NIPEAOCTABICHUS T'OCTUHUYHBIX
ycayr B PO B KOHKpPETHON OpraHU3aLyiu.

Tema 27. Cucrema MOATOTOBKM KaJApPOB JII MHIYCTPUH TOCTETPUHMMCTBA B
Poccuu B cepe TpancnopTa

Ilepeuenvb munogvix 60npocos 0 yCmHo20 onpoca

1. TToHsiTHE KKOMIIETEHTHOCTH ITEPCOHATAY.

2. OOyueHHe M pa3BUTUE INEpcOHaja Ha MNPEAUPUITHIX HHIYCTPUU
TOCTETPUUMCTBA.

3. KanmpoBas monuTika TOCTHHHUIIBI.

IIpumepnvle memvi coobuenuii

1. Tpenunru B cepe TOCTHHUYHOTO XO3SICTBA.

2. CouunanbHoe 01aronojiy4rie rOCTHHHIIBI.

3. Co3znanue pabounx MecT B chepe TOCTUHUYHOW UHIYCTPUU U HEOOXOIMMBIC
TpeOOBaHMS JIJISl TIOJITOTOBKU KapOB.

4.OCHOBBI OCYIIECTBIICHUS JEATSILHOCTH T10 YIIPABJICHUIO MPOCKTaMHu B cepe
CEpBHCA C YYETOM 3aIIPOCOB MOTPEOUTENECH.

5. OCHOBBI J1€7T0BOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
roCyJapCTBEHHOM si3bike Poccuiickoit denepanuu 1 MHOCTPAHHOM (bIX) SI3BIKE (aX).
6. OCHOBBI /1€710BO KOMMYHHUKAIlUM B YCTHOM M NMUCbMEHHOM (hopMax Ha

rocynapcTBeHHoM si3bike Poccuiickoit deaepannu. OCHOBBI 1€10BOM KOMMYHHUKAIIMHU
B YCTHOM M MUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX).

1. OcHOBBI pa3pabOTKU U COBEPIICHCTBOBAHUSI CHUCTEMBI KIHMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUU MOTpeOUTeNs opraHu3aui cepbl cepBUca Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHCJIC HHTEPHET-
IPOJIBIXKCHUSL yCJIYT, OpraHu3alluy IIpolecca OOCIy)KMBaHHS TOTpeOUTeNeld Ha
OCHOBE MPUMEHEHHUS 3aKOHOAATEIbHBIX AKTOB U IIPAaBOBBIX HOPM.

8. KnueHtoopueHTHpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JEATECIHLHOCTH HA
TPAHCIIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C IMOTPEOUTEISIMU, B TOM YHCJIC HHTEPHET-
NPOJIBUKEHUS YCIIYT; CHCTEMa KIMEHTCKUX OTHOIIEHWN W OpraHu3aluu Ipolecca
o0CITy>)KUBaHHS TOTPEOUTEICH Ha OCHOBE NMPUMEHCHHS 3aKOHOJATEIbHBIX aKTOB M
MPABOBBIX HOPM. METOIbI COBEPIICHCTBOBAHUS CUCTEMbBI KJIMEHTCKUX OTHOIIEHUMN B
CEPBUCHOM AEATEIBHOCTH HA TPAHCIOPTE C UCITOJIb30BAHUEM UHTEPHET-TEXHOJIOTHA.

Q. TexHoMOTHH TMpoIecca cepBUCa, OCHOBBI obecriedeHUs (OPMUPOBAHUS H
BHEAPEHUS KOPIOPATUBHBIX CTAHJIAPTOB U PErIaMEHTOB MPOIIECCOB OOCTYKMBaHUS
MOTpeOHTENIe ¢  OpraHu3aluu  TpoIecca yIYyYIICHHS KadecTBa  OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHbie pecypchl, 000pyI0BaHUE IS OCYIIECTBICHUS IpoIiecca
cepBuca. Meroasl pa3padOTKM ¥ HCIOJB30BAHUS THIIOBBIX TEXHOJOTHYECKUX
IIPOIIECCOB, METOABI (POPMHUPOBAHHUS W BHEJIPCHHS] KOPIOPATHBHBIX CTAaHJIAPTOB W
periIaMeHTOB IPOIIECCOB OOCTY)KMBaHUSA TOTpeOUTEIEH Ha TPaHCIIOPTE, METOMIBI
B3aUMOJICHCTBUSA C KJIMEHTAaMH II0 OpraHM3alMy Ipoliecca OOCTyKUBaHUS
notpedurenei B chepe rocTenpuuMCTBa.
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11.  TpeOGoBaHus NPOU3BOJACTBEHHOW AMCLMIUIMHBI, IpaBuia IO OXpaHe
Tpyda M TOXKapHOM OE€30MaCHOCTH TPH OCYLIECTBIEHUU  TEXHOJOTHMYECKOIrO
npotecca.

12. OcHOBBI OpraHM3allMOHHOTO OOECMEUYEeHUs] MpoIlecca CEPBUCHOTO
00CIy>KUBaHUSI, TUITAHUPOBAHUE U MOHUTOPHUHT JEATEIBHOCTH CEPBUCHONW KOMITAHUU
B TPaHCHOPTHOM cdepe M opraHu3auuu c@epbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTaAMH, OpraHu3aluu U
YIPaBJIE€HUU TPAHCIOPTHOM MHPPACTPYKTYpOH, B TOM UHCIE HMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

13.  Lenp u 3aga4u 1eATENbHOCTH MOJpa3IeICHUI CEPBUCHOM AESTEIIbHOCTH
NPENNpUsATUS, METOJbl OpraHU3alliy TUIAHUPOBAHUS U MOHUTOPHHIA JIESITEIbHOCTH
CEpPBUCHOW KOMIIAHUM B TPAHCIOPTHOW cdepe W B cdepe TocTenpUUMCTBA Ha
TpaHCIIOPTE.

14.  Oprasu3alMOHHBIE PELICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOIICHHM
NPENNPUsATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEMNPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonHvle 3a0aHus 01 peuleHus Ha NPAKMu4ecKux 3aHAMusxX

Kaxxnas paGouas rpyrmia roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO7Ie OOIIeH AUCKYyCCHH 0OOOCHOBBIBAET HEOOXOUMOCTH €T0 peaTn3alliu:

[Ipennoxkure Meroasl (OPMHUPOBAHUS U  BHEJAPEHUS  KOPIOPATHUBHBIX
CTaHJApTOB M PErJIAMEHTOB MPOLIECCOB OOCTY)KMBAHHUS MOTPEOUTENIe C Yy4eTOM
peann3anuu KaJpoBoil MOIUTUKYA B KOHKPETHOM OpraHu3aluu.

Tema 28. OcHOBHBIC HAMPABJICHUS YKOJOTUUCCKOMN MOJUTUKU TOCTUHHIIBI

llepeuenb munogvlx 60nNPOCoO8 0t YCMHO20 ONPOCa

1. DxoJiornyeckas MOJIMTHKA TOCTHHHIIEI.

2. DKonoruyeckasl KyJabTypa COBPEMEHHOTO TOCTUHUYHOTO MPEAPUSATHS.

3. IIpoGiembl conManbHOW OTBETCTBEHHOCTH OW3HECA B JEATECIBHOCTH
TOCTHHUYHOTO TIPEATIPHUATHS.

Ilpumepnvie memol coobuenuil

1. Co3znanue pexkpearmoHHONW 30Hbl TOCTUHHMIIBI.

2. DKO-0TEJIM B COBPEMEHHOM TOCTHHHYHOM OHM3HECE.

3. Hcmonp3oBanue maHAmadTOB M KOMIIOHGHTOB IPUPOIHON CpPEabl IS
CO37IaHUS TYPUCTCKHUX YCITYT.

4, PazpaboTka W TPUMEHEHHE 3aKOHOJATEIHHO-IIPABOBBIX MEXaHHU3MOB
pEryJIUpPOBaAHHUS TYPHUCTCKOMN JEITEILHOCTH B chepe DKOJIOTUH u
MIPUPOJIOIOIH30BAHMS.

S. OCHOBBI J1eTTOBOM KOMMYHHMKAIIMA B YCTHOW M MHUCBMEHHOW (popmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoil denepanvii 1 MHOCTPAHHOM (bIX) A3BIKE (aX).
6. OCHOBBI J1eTTOBOM KOMMYHHUKAIIMA B YCTHOW M MHUCHbMEHHOW (popMax Ha

rocyJapcTBeHHOM si3bike Poccuiickoit @eneparuu. OCHOBBI A€10BOM KOMMYHUKAIIUH
B YCTHOU Y MMUCBMEHHOH (hopMax Ha HMHOCTPAHHOM (BIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKU U COBEPILICHCTBOBAHUSI CUCTEMbI KIMEHTCKUX
OTHOILIEHUM C y4eTOM TpeOOBaHUU MOTpeOuTeNsl opraHu3auuii cdepbl cepBuUca Ha
TPAHCIIOPTE B YCIOBUIX B3aUMOJCHCTBUS C TOTPEOUTEISIMU, B TOM YKCIIE HUHTEPHET-
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MPOJBIKEHUS YCIyr, OpraHu3aluy Ipouecca OOCTyKMBaHUA MOTpeOuTeneil Ha
OCHOBE NMPUMEHEHUS 3aKOHOIaTEIbHBIX aKTOB U MPABOBBIX HOPM.

8. KiineHTooprueHTUpOBaHHBIE TEXHOJIIOTHH B CEPBUCHOM NE€ATEILHOCTH Ha
TPAHCIOPTE B YCIOBUAX B3aUMOJECHCTBUS C OTPEOUTENIMH, B TOM YUCIIE UHTEPHET-
MPOJBMKEHHUS YCIYT; CUCTeMa KIMEHTCKUX OTHOIIEHWM M OpraHu3aliu Ipolecca
0o0CIy>KMBaHMsI MOTPEOUTENE HAa OCHOBE NMPUMEHEHHUS 3aKOHOJATENbHBIX AKTOB U
MPaBOBBIX HOPM. MeETO/Ibl COBEPILIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOILECHUH B
CEPBHUCHOMU JEATENBHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH.

9. TexHonoruu mporecca cepBrca, OCHOBBI o0ecrieueHus: HOpMUPOBaHUS U
BHEJIPEHMS] KOPIOPATUBHBIX CTAHJAPTOB U PErJIAMEHTOB MPOIIECCOB OOCTYKUBaHUS
notpebuTeNned W OpraHuM3alMu Mpolecca YiAydylleHUs KadecTBa OKa3aHus
TPAHCIIOPTHBIX YCIYT.

10. MarepuasibHble pecypchbl, 000pyAOBaHHE JJIsl OCYILECTBIICHUS Tpoliecca
cepBuca. MeTtonbl pa3pabOTKM W HCIOJIB30BAHMUSI THUIOBBIX TEXHOJIOTMYECKUX
IPOIIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHUS] KOPIOPATUBHBIX CTAHIAPTOB U
PErJIaMEeHTOB TMPOLIECCOB OOCIYKMBaHUsI TMOTpeOUTEIeH Ha TpPaHCIOPTE, METOIbI
B3aMMOJICHCTBUS C KJIMEHTaMH [0 OpraHu3allud Ipollecca OOCITYyKHUBAHUS
noTtpedureneii B chepe rocTenpruuMCTBa.

11. TpeGoBaHusi TPOU3BOJCTBECHHOW JTUCHMUIUIMHBI, TpaBUJia 1O OXpaHe
TpyJla W TIOKapHOW O€30MacHOCTH TP OCYIIECTBICHUM TEXHOJIOTHYECKOTO
mpolecca.

12.  OcHOBBI OpraHU3alMOHHOTO OOECHEYEeHHUs IMpollecca CEPBUCHOTO
00CTy>KWBaHMs, TUTAHUPOBAHUE U MOHUTOPHUHT JIEATEIbHOCTH CEPBUCHONW KOMIAHUH
B TPAHCIOPTHOM cdepe M opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPaBJICHUSI TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTAMH, OpraHU3aluud |
YIPaBIEHUU TPAHCIIOPTHOW MHPPACTPYKTYpOH, B TOM UHCIE HMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

13. llens u 3a7auu IEATEIBHOCTH TOAPA3ACICHUN CEPBUCHOM NEATEIHOCTH
OpEeANpPUATUS, METOAbl OPraHU3alUN IJIAHUPOBAHUS U MOHUTOPHUHIA JIESATEIBHOCTH
CEpPBUCHOWM KOMIIAHUU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPAHCIOPTE.

14.  OpraHu3allMOHHBIE PELICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOILIECHUI
MIPEANPUATHS TPAHCTIOPTHOM cdepsl U chephbl TOCTETIPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnsie 3a0anus OJisl peuletus Ha NPAKMUYeCKUX 3aHAmusx

Kaxxnas paGodas rpyra roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/1¢ 0011el JUCKYCCHUH 00OCHOBBIBAET HEOOXOIUMOCTh €T0O PEeATU3AIIHH

[Ipennoxure Meroasl OOOpPYyIOBaHUSI CEPBUCHOM  OpraHu3aluu s
OCYILIECTBIICHUS MTPOLECCA CEPBUCA C YUETOM PEATIM3ALNU SKOJIOTHUYECKON MOTUTHUKU
B KOHKPETHOM OpPTraHU3aLNH.

Tema 29. SPA-cepBuC B CTpYyKType TOCTHHUYHBIX YCIYT B cpepe TpaHcropTa
Ilepeuens munoswix 60npocos 0Jisl yCMHO20 ONpoca

1. Cnemmduka SPA-cepBrca B TOCTHHUYHOW HHTYCTPHUH.

2. [InanupoBanue SPA -yciyr.
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3. DdbdexruBHOCTH Opranuzanuu SPA mpouenyp.

IIpumepnvle memvi coobuenuii

1. Ucropus nosienenus: CIIA npouenyp.

2. Knaccuduxanus CITA nponeayp.

3. Ynpasnenue SPA cepBUCOM B TOCTUHUIIE, MHTETPUPOBAHHOM B BO3AYLIHBIH
TPaHCIIOPT.

4. Texnomorusi coznanuss SPA-cajioHa Ha TEpPPUTOPUU TOCTUHUYHOTO
KOMILJIEKCA.

5. OCHOBBI J1€710BOM KOMMYHHUKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
rocy/1apcTBeHHOM si3bike Poccuiickoit denepanuu u1 ”HOCTpaHHOM (bIX) SI3BIKE (aX).
6. OCHOBBI J1€7T0BOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW opmax Ha

rocyaapcTBeHHOM s3bike Pocculickoit deneparu. OCHOBBI AEI0BOM KOMMYHUKAUN
B YCTHOM M MUCHbMEHHOM (hopMax Ha UHOCTPAHHOM (BIX) SI3bIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHOIICHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNs opraHuzanuii cdepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C MOTPEOUTENSIMU, B TOM YHCIIE HHTEPHET-
NPOJBMKEHHUSL YCIyT, OpraHu3aluy Tpolecca OOCTyKUBaHUS MOTpeOUTene Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATENIbHBIX aKTOB U MMPABOBBIX HOPM.

8. KimeHToOpueHTHpOBaHHbIE TEXHOJIOTUHA B CEPBUCHOM JIESITENBHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENIMH, B TOM YHCJIE UHTEPHET-
IIPOJBWKECHUS YCIYI; CHCTEMa KJIMEHTCKMX OTHOLIEHWM M OpraHM3aluy Ipolecca
oOciy)kMBaHMsI TOTpeOuTeNel Ha OCHOBE NMPUMEHEHMs 3aKOHOJATENIbHBIX aKTOB U
IIPaBOBBIX HOPM. MeTObl COBEPILIECHCTBOBAHNS CUCTEMBI KIIMEHTCKUX OTHOLUECHUU B
CEPBUCHOM JEATEIBHOCTU Ha TPAHCIIOPTE C UCIOJIb30BAHUEM UHTEPHET-TEXHOJIOTUMA.

9. Texnonoruu mnporecca cepBuca, OCHOBbI o0ecriedeHns GOpMUPOBAHUS U
BHE/IPEHUS] KOPIOPATUBHBIX CTaHIAPTOB M PETJIAaMEHTOB IPOLIECCOB 0OCTYKUBaHUS
norpeOuTtesned ¥ OpraHM3alMM IpolLecca YIYYLIEHHs KauyecTBa OKa3aHMs
TPaHCIIOPTHBIX YCIIYT.

10. MarepuanbHble pecypchbl, 000pyAOBaHUE AJISl OCYLIECTBIECHUS ITpoLecca
cepBuca. MeToapl pa3pabOTKU M HCIOJIb30BAaHUS THIOBBIX TEXHOJOTHYECKUX
MPOLIECCOB, METOJbl (POPMHUPOBAHMUS W BHEAPEHUS KOPIOPATUBHBIX CTAaHIAPTOB U
perjJamMeHToB MpPOLECCOB OOCTYKMBaHUS NOTpeOUTEeNeld Ha TPAHCIOPTE, METOJIbI
B3aMMOJIEUCTBHUSL C KJIMEHTAaMHM [0 OpraHu3allMd Ipolecca OOCITyKUBaHUS
notpedurenei B cpepe rocTenpruruMcTBa.

11.  TpeOGoBaHus MPOU3BOJICTBEHHOW AMCLUIUIMHBI, MpaBUJa IO OXpaHe
TpyJa M TOXKapHOM O€30IaCHOCTH NpPH OCYLIECTBIEHUU  TEXHOJOIMYECKOIrO
mporecca.

12, OcHOBBI OpPraHW3alMOHHOTO OOCCIICYEHHsI IMPOIecCa CEPBUCHOTO
o0CITy)KMBaHHsI, TNIAHUPOBAHUE U MOHUTOPUHT JAEATEILHOCTH CEPBHCHON KOMMIaHHUH
B TPaHCIOPTHOM cepe W opranumszauuu cepsl rocTenpUUMCTBa Ha TPAHCIIOPTE,
OCHOBBI YIIPABJICHHUsSI TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTAMH, OpraHU3aluud U
YOPABJICHUH TPAHCIOPTHOW HMHPPACTPYKTYpOH, B TOM UHCIE HMYLIECTBOM
a’pOIIOPTOBOTO KOMILIEKCA.

13. Iens u 3a7a9u ACATSIBHOCTH MOAPA3ICICHUN CEPBUCHOMN JACATEIHHOCTH
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OPEINPUITHSA, METOABl OpPTaHU3AIUHU MJIAHUPOBAHUS U MOHUTOPUHTA JEATEIHLHOCTH
CEpBHUCHOM KOMIIAHMM B TPAHCHOPTHOW cdepe W B cepe rocTempuuMcTBa Ha
TPaHCIOPTE.
14.  OpraHu3aliOHHBIE PEIICHUS MO Pa3BUTUIO KIMEHTYPHBIX OTHOIICHUM
NPEINPUITUS TPAHCTIOPTHOM cheprl U chephl TOCTEIPUUMCTBA HAa TPAHCTIOPTE.
Tunosvie cumyayuonnvle 3a0aHUs 071 peuerus Ha NPAKMU4ecKux 3aHAmusIx
Kaxxnas pabouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMBbI U
B X0/1e 0011el JUCKYCCUH 0O0OCHOBBIBAET HEOOXOIUMOCTh €r0 pean3alyuu:
[IpennoxuTe METOABI COBEPIIICHCTBOBAHUS CHCTEMbI KIMEHTCKUX OTHOILICHUH
B CEpBHCHOW JESATENBHOCTM Ha TPAHCIOPTE C MCHOJIb30BAHMEM HHTEPHET-
TEXHOJOTUH C YYeTOM pealu3aluu Mpouecca IaHupoBanus SPA - ycuyr B
KOHKPETHOH OpraHu3aIny.

Tema 30. Onenka KauecTBa TOCTHHUYHBIX YCIIYT B cpepe TpaHCTopTa

Ilepeuenb munogvix oNPoCcos 0isi YyCMHO20 ONPoca

1. IToHsSITHE KAYECTBO YCIYT B TOCTHHHYHOM TIPEIIPUATHH.

2. CTpyKTypHBIC KOMIIOHEHTBI ITPOIleCCa TOCTUHUYHOTO OOJy)KWBAHHS Ha
NPEINPUATUAX HHIYCTPUH TOCTCIIPUUMCTBA B c(hepe TpaHCIOpTa.

3. [Iporecc BoCHIPHUSATHS TOCTEM TOTYy4aeMOT'0 CEPBUCHOTO OOCITYKMBAHUS Ha
NPEINPUATUAX HHIYCTPUH TOCTCIIPUUMCTBA B chepe TpaHCIOpTa.

IIpumepnvie memwvl cooduyenuil

1. KagecTBO rOCTHHUYHOTO OOCTYKUBAHUS TI0 MHEHHIO TOTPEOUTETIS.

2. YmpaBieHHEe KauyeCTBOM OOCTYXMBAaHUS Ha TMPEANPHUATHIX HHIYCTPUHU
TOCTETIPUUMCTBA B cepe TpaHCIopTa.

3. CranmapThl KAYECTBEHHOTO OOCITY)KUBAHHUS.

4. OCHOBBI OCYIIECTBJICHHS NEATEIHHOCTH IO YIPABICHUIO MPOEKTaMU B
chepe cepBrca C y4€TOM 3alIPOCOB MOTPEOUTETIEH.

d. OCHOBBHI JIeJI0BOMI KOMMYHUKAIIMKM B YCTHOW M MHUCbMEHHON (popMax Ha
rocy1apcTBeHHOM si3bike Poccuiickoit denepaniu 1 ”HOCTPAaHHOM (BbIX) sI3bIKE (aX).
6. OCHOBBHI JIeJIOBOMT KOMMYHHUKAIIMM B YCTHOW M NMUCbMEHHOHN (hopMmax Ha

rocyaapcTBeHHOM si3bike Poccuiickoit denepanu. OCHOBBI A€I0BOM KOMMYHUKAIIUN
B YCTHOW ¥ MMUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX).

1. OcHOBBI pa3pabOTKM ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHOIICHWH C ydeToM TpeOOBaHMI MOTpeOuTENsl opraHu3anuii cepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCIIE HHTEPHET-
MPOJABUKEHUS YCIYr, OpraHM3aluu mpolecca OOCIyKHUBaHHUS TOTpeOUuTeneld Ha
OCHOBE MPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

8. KnneHnToopueHTHpOBaHHBIE TEXHOJIOTUU B CEPBUCHOM JIESITEIBHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCIIE UHTEPHET-
MPOJBUKEHHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOIIEHWH M OpraHu3aluM Ipolecca
oOCmy>KMBaHMs TTOTPEOUTENEeH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
MPaBOBBIX HOPM. METO/Ibl COBEPIICHCTBOBAHUSI CUCTEMbI KIIMEHTCKUX OTHOIICHUH B
CEpPBUCHOM JEATEbHOCTH HA TPAHCIIOPTE C UCHOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

9. TexHosorMM Mpoliecca cepBrca, OCHOBBI obecniedeHus: POpMHUPOBAHUS U
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BHEJIPEHUS] KOPIOPATUBHBIX CTAHJAPTOB M PErJIAMEHTOB MPOILECCOB OOCITYKUBaHUS
noTpeduTeNned W OpraHM3aluy Mpolecca YIy4ylleHUs KadecTBa OKa3aHUs
TPAHCIOPTHBIX YCIYT.

10. MarepuasibHble pecypchl, 00OpyAOBaHKE ISl OCYILIECTBIEHHUS Mpoliecca
cepBuca. MeTtonbl pa3pabOTKM W HCIOJIB30BAHMUSI THUIOBBIX TEXHOJIOTMYECKUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS M BHEAPEHHS] KOPIOPATUBHBIX CTAHIAPTOB U
pPErjlaMEeHTOB MPOLIECCOB OOCIYKMBaHUS MOTpeOUTENel Ha TpaHCHOPTE, METOJbI
B3aMMOJIEUCTBHUSI C KJIMEHTaMH [0 OpraHu3alMu Mpolecca OOCTyKUBAHUS
notpeburenei B chepe rocTenpruuMCTBa.

11.  TpeGoBanusi NPOWU3BOACTBEHHOW JUCHUIUIMHBI, MpaBUiIa IO OXpaHe
TpyJa M TOXKapHOM OE€30maCHOCTH TpPH OCYILIECTBIECHUU  TEXHOJOIHMUECKOIro
nporecca.

12. OcHOBBI OpraHU3allMOHHOTO OOECHEYeHUs TMpollecca CEPBUCHOTO

o0Cy)KUBaHHMsI, TUTAHUPOBAHUE ¥ MOHHTOPHHT JIEATCILHOCTH CEPBUCHOM KOMIAHUHU
B TPAHCIOPTHOW cdepe M opraHu3anuu c@epbl TOCTSIPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPaBJICHUS TYPUCTCKO-PEKPCAIMOHHBIMU TPOCKTaMH, OpraHu3alluu |
YIIPaBJICHUH TPAHCIIOPTHOW WHQPPACTPYKTYpOH, B TOM YHCIIC HMMYIIECTBOM
a’pOINOPTOBOTO KOMILJICKCA.

13.  Lens u 3a1a4u IEATEILHOCTH TOJIPA3/CICHUN CEPBUCHOM JCATCIIBHOCTH
NPEINPUATHS, METOJbI OpTaHU3alMK TUTAHUPOBAHUS U MOHUTOPHUHTA JCATEIBHOCTH
CEpPBUCHOW KOMIIAHUW B TPAHCIIOPTHOW cdepe W B cdepe TOCTSHPHHMCTBA Ha
TPAHCIIOPTE.

14,  OpraHu3alliOHHBIC PEIICHUS 10 Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUM
NPEINPUATHS TPAHCTIOPTHOM cPepbl U CPhephl TOCTSTPUUMCTBA HA TPAHCIIOPTE.

Tunosvle cumyayuonuvle 3a0anus OISl peuleHus Ha NPAKMUYeCKUX 3aHAmMusx

Kaxxnast pabodas rpyrimna roTOBUT IPE3CHTAIINI0 CBOCTO PEIICHHS ITPOOIEMBI U
B XOJI¢ 00IIIeH JUCKYCCUH 00OCHOBBIBAET HEOOXOIUMOCTh €TI0 Peaau3alliu:

[Mpenmoxkure  MeTroabpl  pa3pabOTKM W MCIOJB30BAaHHMS  THIIOBBIX
TEXHOJOTHYCCKUX TPOIECCOB C YYETOM peaju3aldd CTPYKTYPHBIX KOMIIOHCHTOB
IpoIecca TOCTUHUYHOTO 00 TY)KUBAaHMS B KOHKPETHOW OpraHU3aIliH.

Tema 31. Cermenr MICE B cTIpyKType COBPEMEHHON WHIYCTPUU
TOCTEIPUHUMCTBA

llepeuenv munogvlx 60npocos 0 YCMHO20 ONpoca

1. IlonsitTue MICE B cOBpeMEHHOM TypUCTHYECKOM OU3HECE.

2. [IpaBumna u mopsiiOK 00CITy )KHBAHUS JEIOBBIX TOCTEH.

3. Berpeua nenoBeix rocteid. IlpemocraBineHue TtpaHcdepa B a’3pOIOPTOBBIX
KOMILJIEKCaX.

4. Peructpaiiusi 1 3acejieHle B HOMED.

IIpumepnvie memol coobuenul

1.CneuuanbHble NPEI0KEeHUs 11 KIIMEHTOB B TOCTUHUIIE, THTEIPUPOBAHHOM
co cepoii TpaHCIopTa.

2. buznec nyremectBeHHUkU B CankT-IletepOypre.

3. IIponBuxkenne MICE yciyr B COBpeMEHHOM TOCTUHUYHOM PBIHKE.
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4. OCHOBBI OCYIIECCTBJICHHS JACSATCIBHOCTH II0 YIPABICHUIO TPOEKTaMH B
cthepe cepBrca C yU€TOM 3alIpOCOB MOTpeOUTENEH.

S. OCHOBBI /1€7T0BOM KOMMYHUKAallUd B YCTHOW M MUCBMEHHOH (hopmax Ha
rocyJIapcTBeHHOM si3bike Poccuiickoii denepanivi 1 MHOCTPAHHOM (bIX) A3BIKE (aX).
6. OCHOBBI J1€710BOM KOMMYHHUKAllMM B YCTHOW M MUCbMEHHOW opmax Ha

rocyJapcTBEHHOM s3bike Poccutickoit deneparu. OCHOBBI A€I0BOM KOMMYHHKAIIMH
B YCTHOW U MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) SI3BIKE (aX).

7. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX
OTHOLIEHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNst opraHu3auuid cepbl cepBUca Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENIMH, B TOM YHCII€ HHTEPHET-
OPOJBUKEHUSI YCIyT, OpraHu3allid Tpolecca OOCIyKMBaHUS TOTpeOuTeNel Ha
OCHOBE MMPUMEHEHUS 3aKOHO/IaTEIbHBIX AaKTOB U MPABOBBIX HOPM.

8. KineHtoopueHTHpOBaHHBIE TEXHOJIOTMH B CEPBUCHOM NIE€ATENLHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJACHCTBUS C MOTPEOUTENSIMHU, B TOM YHCIIE€ MHTEPHET-
NPOJBUKEHUSL YCIYT; CHUCTeMa KIMEHTCKMX OTHOIICHWM W OpraHu3aliy Ipoiiecca
oOcny>KMBaHMs MOTpeOUTENe HAa OCHOBE NMPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
IPaBOBBIX HOPM. METO/IbI COBEPIIEHCTBOBAHUS CUCTEMbI KJIMEHTCKUX OTHOIIEHUU B
CEPBHUCHOM JEATEIBHOCTH HA TPAHCIIOPTE C UCTIOJIB30BAHUEM MHTEPHET-TEXHOJIOTHUA.

9. TexHonoruu mpoiiecca cepBrca, OCHOBBI o0ecriedeHus: GOpMUPOBAHUS U
BHEJIPEHMS] KOPIOPATUBHBIX CTAHIAAPTOB M PETJIAMEHTOB MPOIIECCOB OOCITYKUBAHUS
norpeOuTesnied M OpraHM3allMd Ipolecca YyIAyyllIeHHs KadecTBa OKa3aHHs
TPAHCIIOPTHBIX YCIIYT.

10.  MarepuanbHble pecypchbl, 000pyAOBaHUE AJIs OCYLIECTBIECHUS ITpoLecca
cepBuca. MeToapl pa3pabOTKU M HCMOJIb30BAHUS THIOBBIX TEXHOJOTMYECKUX
IpOILIECCOB, METOAbl (POPMUPOBAHUS U BHEAPEHHUsS] KOPHIOPATHBHBIX CTAaHAAPTOB U
pErjJamMeHToOB IPOLECCOB OOCTYKMBaHUS NOTpeOUTENed Ha TPAHCHIOPTE, METOJIbI
B3aUMOJICUCTBUA C KJIMEHTaMU [0 OpraHu3aluy Iporecca 00CTyKUBaHUS
noTpedureneii B chepe rocTenpruuMCTBa.

11. TpeboBaHuss TPOU3BOJICTBEHHOW IHUCIMIUIMHBI, TpaBUa IO OXpaHe
TpyJla W TIOXKapHOW OE30MacCHOCTH TIPH OCYIIECTBICHHH  TEXHOJIOTHYECKOTO
rpotrecca.

12. OCHOBBI  OpPraHU3AIMOHHOTO OOECIEUYCHHUS TMpollecca CEePBHUCHOTO

o0cCITy>)KUBaHMSI, TNIAHUPOBAHUE U MOHUTOPHUHT JEATCIBHOCTH CEPBUCHON KOMIIaHUU
B TpaHCIOPTHON cdepe m opraHuzanuu cdepbl TOCTCIPUUMCTBA HAa TPAHCIOPTE,
OCHOBBI YIPABJICHHUS TYPHUCTCKO-PEKPEALMOHHBIMUA IPOEKTAMHU, OpPraHu3allu U
YVOpaBJICHUH TPAHCIOPTHOM HWH(PPACTPYKTYypoH, B TOM YHCIC HMYIICCTBOM
a3pOIIOPTOBOTO KOMILJIEKCA.

13.  llenb ¥ 3agauyv ACATEIBLHOCTH MOAPA3ICICHUN CEPBUCHON AEATEIBHOCTH
NpEeANPUATHS, METOAbI OpPraHU3aluy TJIAHUPOBAHUS U MOHMTOPUHTA AEATEILHOCTH
CEepPBHUCHOM KOMITAHMHM B TpPaHCIOPTHOW cdepe m B cdepe TrocTenpuuMcTBa Ha
TPaHCIIOPTE.

14, OpraHu3allMOHHBIC PELICHUS MO PA3BUTHUIO KIMECHTYPHBIX OTHOIICHUU
MPEANPUITUS TPAHCTIOPTHOM cpephl U chepbl TOCTENPUHUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonmnsie 3a0anus OJisl peulenus Ha NPAKMUYECKUX 3aHAMUIX
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Kaxxgas pabodast rpymnmna rOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUS MPOOIEeMbI U
B X0JI¢ 001Iel AUCKYCCUH OOOCHOBBIBAET HEOOXOAUMOCTh €TI0 PEATU3ALINHN:

[lpennoxute MeToasl (OPMUPOBAHHA W BHEAPEHHUS KOPIOPATHBHBIX
CTaHJApTOB M DEIVIAMEHTOB IPOLIECCOB OOCIYKMBaHHUs MOTpeOuTeneil ¢ yderom
peann3anyy TpaBUJ U TOPSAAKAa OOCTYy)KMBAaHHS JEJIOBBIX TOCTEH B KOHKPETHOM
OpraHU3aIHH.

Tema 32. HTEepHET-TEXHOJIOTUU MPOABUIKEHUSI TOCTUHUYHBIX YCIYT B cepe
TpaHCcIopTa

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0Npocd

1. UHTepHET-TeXHOIOTUY TOCTUHUYHBIX YCIIYT.

2. Tumbl ¥ BUABI OPOHUPOBAHHUS TOCTUHUYHBIX HOMEPOB C MCIOJIb30BAHHEM
UH(OPMAIIMOHHBIX TEXHOJOTHH.

3. MexayHapoHbIE CUCTEMbI OPOHUPOBAHUSI, IPUMEHSIEMbIE B UHIYCTPUU
TOCTEIPUUMCTBA B TOCTUHHUIIE.

IIpumepnvle memvi coobuenuii

1. Co3nanue 3MeKTPOHHOTO MEHIO B TOCTUHHUIIE.

2. BuptyanpHble cpeacTBa TNPOJBMKCHUS TOCTHHHUI[ KaK HMHCTPYMEHT
MapKETHUHTA.

3. DIeKTpOHHBIE KapThl TOPOJA, COLMAIBHBIE CETH B TOCTHUHHYHBIX
OPEINPUATUSX.

4. OCHOBBI OCYIIECTBJICHHS JACSITEIBHOCTH M0 YIPABICHUIO MPOEKTaMH B
cdepe cepBHca C Y4ETOM 3alIPOCOB MOTPEOUTENEH.

S. OCHOBBI J1€7TOBOM KOMMYHHKAIlMA B YCTHOM U MUCbMEHHOU (popmax Ha
rocy/apCTBEHHOM si3bike Poccuiickoit denepaiuu 1 ”HOCTPAHHOM (BIX) sI3bIKE (aX).
6. OCHOBBHI JIeJIOBOMI KOMMYHHUKAIIMM B YCTHOW M NMUCbMEHHOUN (hopMmax Ha

rocy1apcTBEHHOM si3bIke Poccuiickoit @eneparuu. OCHOBBI A€10BOM KOMMYHHUKAITUN
B YCTHOM M MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX).

1. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHWU MOTpeOUTeNs opraHu3anui cepbl cepBUca HA
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
MPOJBIKEHUS YCIyT, OpraHU3allMd Tporecca OOCIy)KHBaHUS TOTpeOUTENel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

8. KnnenToopueHTHpOBaHHBIE TEXHOJIOTUHA B CEPBUCHOM NIESITEIBHOCTH Ha
TPAHCTIOPTE B YCIOBUAX B3aUMOJACHCTBHUS C TOTPEOUTENSAMH, B TOM YHCIIE UHTEPHET-
MPOJBUKEHHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOIIEHWH M OpraHu3aluM Ipolecca
oOCIy>KMBaHMs TIOTPEOUTENECH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATEIbHBIX aKTOB U
MPaBOBBIX HOpM. METO/Ibl COBEPIIEHCTBOBAHUSI CUCTEMbI KIIMEHTCKUX OTHOILICHUHN B
CEpPBUCHOM JEATENbHOCTH HA TPAHCIIOPTE C UCMOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

9. TexHomoruu mpoiiecca cepBruca, OCHOBBI 00ecriedeHus: HGOPMUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETJIAMEHTOB IPOILIECCOB OOCITYKHUBAHUS
notpebuTtene M OpraHv3alud Mpolecca YIy4dllIeHUs KadecTBa  OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

10. MarepuanbHbie pecypchl, 000pyI0BaHUE JIJISl OCYIIECTBIECHHUS TIpOIlecca
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cepBuca. MeTronbl pa3pabOTKM W HCIOJIB30BAHMUSI THUIOBBIX TEXHOJIOTMYECKUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS M BHEAPEHHS] KOPIOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB MPOLIECCOB O0OCIyKMBaHUS MOTpeOUTENEel Ha TpPaHCHIOPTE, METOJbI
B3aMMOJICUCTBHSI C KJIMEHTAaMH [0 OpraHu3alMd Mpouecca OOCTyKUBAHUS
norpeduTeneil B cepe rocTenpurMCTBa.

11.  TpeOoBaHus NPOU3BOJACTBEHHOW AMCLMIUIMHBI, IpaBuia IO OXpaHe
TpyJa M TOXKapHOM O€30MaCHOCTH TPU OCYLIECTBIEHUU  TEXHOJOTMYECKOIrO
nporecca.

12. OcHOBBI OpraHU3allMOHHOTO OOECIEUeHHs Tpolecca CEPBUCHOTO
o0CIy>KMBaHMs, TUTAHUPOBAHWE M MOHUTOPHUHI JIEATEIbHOCTH CEPBUCHOM KOMIAHUU
B TPAHCHOPTHON cdepe M opraHuzauuu c@epbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEAMOHHBIMUA MPOEKTaMH, OpraHu3aluud |
yIPaBIE€HUHU TPAHCIOPTHOM HMHPPACTPYKTYpOH, B TOM YHCIE HMYIIECTBOM
a’pONOPTOBOT0 KOMIIJIEKCA.

13.  Uenp 1 3a1a4u 1eATENLHOCTH MOpa3IEICHUI CEPBUCHOM AESITEIILHOCTH
OPENNpPUsATUS, METOJbl OpraHU3AIMK TUIAHUPOBAHUS U MOHUTOPHHIA JIESITEIIbHOCTH
CEpPBUCHONM KOMIIAHMM B TPAHCIOPTHOW cdepe W B cdepe TOCTENpPUUMCTBA Ha
TPaHCIIOPTE.

14.  OpraHuzaluOHHBIC PELICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOUICHUH
NPEINPUsTUS TPAHCTIOPTHOM cepbl U chepbl TOCTENPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonHvle 3a0aHUs 018 peuleHus: Ha NPaKMu4ecKux 3aHAmusx

Kaxxnas paGouas rpymnmna roTOBUT MPE3EHTALUIO CBOETO PELIEHUs ITPOOJIEMbI U
B X0j1€ 00111el TUCKYCCUN 0OOCHOBBIBAET HEOOXOJUMOCTD €0 pean3aluu:

IIpennmoxxure MeTOAbl B3aWUMOACHCTBUS C KJIMEHTaMH [0 OpraHU3alUU
nporecca OOCITyKMBaHUS NOTpeOUTENEeN C ydeToM peanu3allMd TUIOB M BHJOB
OpOHMpOBAaHMSI TOCTUHHUYHBIX HOMEpPOB C HCIOJIb30BAaHUEM HH(OPMALIMOHHBIX
TE€XHOJIOTUM B KOHKPETHOW OpraHu3alluu.

IIpumepHbIii MepeYeHb BONMPOCOB K IK3aMEHY JJIsl IPOBEACHUs IPOMEKY TOYHOM
aTTrecTAlluM MO JUCHMILVINHe «MHAyCTpHUs rocrenpuuMcTBa B cepe

TPaHCIIOPTa»

1. 3HaueHUE TEPMHUHA «TOCTEIIPUUMCTBO.

2. OcHoBHBIE (DYHKIIMH PBIHKA YCIYT TOCTEIPUUMCTBA.

3. XapakTepHble 0COOEHHOCTH YCIYT B cpepe TOCTeIIPUUMCTBA.

4. Makpo-daktopsl, BIHUSIONIHE HAa CcOpoc B cdepe TOCTUHUIHOU
WHyCTPHUH.

S. Mukpo-pakTopsl, BIUSIOMAE HA COPOC B cdepe TOCTUHUIHON
WHyCTPHUH.

6. Crnemnduka hopMUpOBaHUS MIPEAIOKESHUN HA PHIHKE TOCTETPUAMCTBA.

1. Turmbel TOCTUHHUL, MPUHATHIE BBIICIATH B MHUPOBOM TOCTHHUYHOMN
MpPaKTHKE.

8. TUIOI0OrMM TOCTUHUYHBIX TPeANpUATH B PO.

9. JlenoBbIe My TEMIECTBEHHUKH KaK CErMEHT TOCTUHUYHOMN MH]TYCTPHH.
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10. DnemMeHTHl FOCTUHUYHOTO CEpBHCA.

11.  DTamnbl TOCTUHUYHOTO LIUKJIA B TOCTUHUIIE.

12. TapaHTus OmIaThl 3a TOCTHHUYHBIC YCIYTH MPH TapaHTHPOBAHHOM
OpOHUPOBAHUH.

13. MeTtobl OpOHUPOBAHUSI.

14.  ]IBoiiHOe OPOHHMPOBAHUE, PACKPOUTE OCOOCHHOCTH.

15. TIpodeccroHaabHbIe CTAHIAPTH HHAYCTPUH TOCTCIIPUUMCTBA.

16. OxapakTepu3yiTe TOCTHHHYHBIA CEPBHUC B COBPEMEHHBIX YCIOBHUSX.

17. 3HaueHuWe ayTCOPCUHTA JUIA TOCTHHHMIIBI:  TOJIOKHTCIBHBIE U
OTpHIIaTEeTIbHBIC CTOPOHBI.

18. OcHoBHBIE PYHKIMH CITYKObI MUTAHUSA TOCTUHUYHOTO MPEITPUITHS.

19. TlepeunciauTe THITBI MPEITPHUITHI OOIIECTBEHHOTO MUTAHMS.

20.  OpraHm3anus MUTaHUS B HOMEPAaX TOCTUHUIIBI.

21. ®akrtoppl, BAMAIONIME HA I[CHOOOpa30BaHWE B  TOCTHHUYHOM
PEANPUATHH.

22.  OmpepeneHne CTOUMOCTH TOCTHHHYHOTO HOMEDA.

23. TloTpeOuTenw TOCTMHHYHBIX YCIYT: TPYIIHAPOBKA, XapaKTCPUCTHKA,
(akTOpBI, OKA3BIBAIOIIINE BIHSHUE.

24.  Drambl NOKYNKU TOCTUHUYHBIX YCIIYT.

25.  PbIHOK OpraHM30BaHHBIX MOKYIATEJICH TOCTHHHYHBIX YCIIYT.

26.  MoOTHBBI ITpH BHIOOPE TOCTUHUYHOTO MPEIPUSATHUS.

27. Kiaccuduxanus notpeduTenei mo pa3auyHbIM TUTIOJIOTHSIM.

28.  Oco0eHHOCTH CErMEHTUPOBAHUS TOCTUHUYHBIX YCIYT.

29. OcCHOBHBIE  CTpaTerMM  CETMEHTAllMd Ha  pbIHKE  WHAYCTPHUU
rOCTENPUUMCTBA.

30. TpebGoBanmss  moTpeOUTENEe  TOCTHUHUYHBIX  YCIYI,  OCHOBHBIC
XapaKTePUCTUKH.

31.  Dramnbl pa3pabOTKK MIaHA MAPKETUHTA.

32. BrisBieHue TpeOOBaHMM OTpeOUTENEH.

33. I'pynmbl KpUTEpHEB IIPH MPOBEJICHUU CErMEHTAITUH.

34.  OcHOBHas COCTaBJIAIONIAs TOPTOBOM MAPKU TOCTHHHUIIBI.

35. Cozmanue UMHUIKAa TOCTHHUYHOTO MPEPHSTHS.

36. XapakTepucTHKa STANOB KU3HEHHOTO IIMKJIAa TOCTHHUYHOMN YCIyTH.

37. Ilytu popmupoBaHUs IPOAYKTOBO-PHIHOYHOM CTPATETUH.

38.  Dtambl pa3pabOTKX HOBOTO TOCTUHUYHOTO MPOIYKTA.

39. TpeboBanus Kk KBanu(HUKAMK TEpPCOHANA TOCTHHHII U WHBIX CPEIICTB
pa3MeIeHusI.

40. TIlpaBunma oOmEeHUs TPU KCTHOJIH30BAaHUM TeNe(OHHOW CBS3U B
TOCTUHHUIIE.

41. MotuBauus nepcoHania.

42. KopropatuBHBIC CTaHIAPTHI HA OCHOBE (hPAHIIU3BI, UX XapAKTEPHBIC
OCOOEHHOCTH.

43. DyHKIMH KaHAJIOB PACTIPEEICHUS TOCTUHUYHBIX YCITYT.

44.  CObITOBas CTpaTerus FOCTUHUYHOTO MPEANPUSITHUS, KIIFOUEBbIE 3TAMbI.
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45.  CranaapThl KauecTBa TOCTUHUYHBIX YCIIYT.

46. IlpaBusa peHOBauuu: MPOOJEMbI U MEPCIEKTUBBI Pa3BUTUS TOCTHHUIIBI
(otemns).

47. IlpaBuiia npenoCTaBiI€HUS TOCTUHUYHBIX yciIyT B PO.

48. IlpaBoBoe€ peryiupoBaHUE IEATEIbHOCTH MAJIbIX TOCTUHHUII, B TOM YHCIIE
XOCTEJIOB.

49. ®paHyail3uHT KaK MPaBOBOW MHCTPYMEHT MPOJBHKEHHSI TOCTUHUYHOTO
MIPEATPHUSATHS.

50. HecranmapTthabsie (pOpMBI pa3MeIlIeHHs] TYPUCTOB B COOTBETCTBUH CO
CTaHaapTaMu 00CITyKUBAHUSI.

51. Tlonsitue «KOHGIMKTA», KOHPIUKTHBIX CUTYaIIUH.

52.  Meroa «LAST» kak MeXxaHU3M KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOT U
pH pa3penieHu KOHPIUKTA.

53. Pabora c )xanob6amu KIHMEHTOB KaK CPEACTBO KIMEHTOOPUEHTUPOBAHHBIX
TE€XHOJIOTHM.

54. IMudposas MOOMIBHOCTH HACEIICHHUS.

55. Crpareruu mnpeonoseHus] KOH(DIMKTHBIX CHUTyalldd B TOCTUHUYHOM
NPEANPUATHH.

56. OcHOBHbIE KOH(JIMKTHBIE CHUTyalldd U KIMEHTOOPUEHTUPOBAHHbBIC
TE€XHOJIOTUU B TOCTUHUYHOM TPEINPUITUH.

57.  Tumnonorusi «KOHQJIUKTHBIX» TOCTEH U METOABI PAOOTHI C HUMH.

58. Pa3menienue naccaxupoB B TOCTUHUIIE HA BO3AYIITHOM TPAHCIIOPTE.

59. ®opmbl B3aUMOJEUCTBUS MEXKAY BO3IAYIIHBIM TPAHCIOPTOM |
TOCTUHUYHBIM MPEIITPUITHEM.

60. MapkeTuHT UHIYCTPUU TOCTEITPUUMCTBA.

61. Pekmama kak KaHaJ MapKETHHTOBBIX KOMMYHHUKAITUH.

62. 3HadeHue OaHKUHTA JJII UHIYCTPUU TOCTEIPUUMCTBA.

63. IIponBmwxeHHE TOCTUHHYHOTO MPOAYKTa Yepe3 BeO-CaiT.

64. Ilporpamma JOsSIIBHOCTH B TOCTUHMUYHOW WHIYCTPHH.

65. BricTaBOYHAas AESATEIBHOCTH KAaK TEXHOJIOTUS MPOIBHKEHUS TOCTUHHUIIBI.

66. IIpoGiembl MOTHBALIUK COTPYAHUKOB B TOCTUHUIIC.

67. OrmpeneneHne MOHATHS «PEHOBAIUS OTEIS.

68.  Drambl mIaHUPOBAHUS PECHOBAIIHH.

69. 3HaueHHe MaJBIX OTeJeH ISl PKOHOMHUKH TOpo/ia.

70.  Crparerun nogadbopa nepcoHana Jjsi paboThl B MaJIOM OTEJE.

/1. BHYTpUKOPIOPATUBHOE COTPYJHUUYECTBO C PECTOPAHAMH.

72. KopnopaTuBHOE COTPYIHHYECTBO MAJIBIX OTEICH.

73. IIponBmxeHne MajbIX OTEJIEH Ha TYPHUCTCKOM PBIHKE.

74.  TlonsTue O0OIIECTBEHHOTO MUTAHUS, €T0 POJIb U 3HAYCHHE B TOCTUHUYHO-
TYPUCTCKOM KOMILJIEKCE.

75.  3nauenme OTA (Online Travel Agency) mns pa3BUTHS TOCTHHHYHOTO
OusHeca.

76. TloHsTHE «MHHOBAIMI» B OTEIIC.

/7. TloHsTHE «KOHIENTYaJbHBIN OTEIIb.
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/8. BpIOOp 11eHO00pa30BaHUsI HA TOCTUHUYHBIE YCIYTH B COBPEMEHHOM
oTere.

79.  Bunbl Tapu¢oB Ha pazMenIeHUE B HOMEpax.

80. JlosuibHOCTh KaK MHCTPYMEHT KOHKYPEHTOCHOCOOHOCTH TOCTHHHYHOIO
OusHeca.

81. IIporpaMMsl JIOSTIBHOCTH B TOCTUHUIIE U ABUALIUH.

82. IloHsiTHE «KOMIETEHTHOCTh MEpPCOHaNIa» KakK 3(PPEKTUBHBIA MEXaHU3M
KIIMEHTOOPUEHTUPOBAHHOCTH B TOCTHHHYHOM TPEATIPUSTHH.

83. OOyueHwe u pa3BUTHE TNEpPCOHAJA HAa MPEANPUATUAX HHAYCTPUU
rOCTENPUUMCTBA.

84. Dxosornyeckasi KyJbTypa COBPEMEHHOTO TOCTUHUYHOTO MPEANPUATHS.

85. IIpoGaemsbl coruaibHON OTBETCTBEHHOCTH OU3HECA B JICSITEIIHLHOCTH
TOCTUHUYHOTO TPEIITPHUATHA.

86. DKo-0TenaM B COBPEMEHHOM 'OCTUHUYHOM OU3HECeE.

87. Hcnonw3zoBaHue JaHIMIAPTOB U KOMIIOHEHTOB MPUPOAHON Cpenbl s
CO37aHUs TYPUCTCKHUX YCIIYT.

88. Cnenuduxa SPA-cepBuca B TOCTHHUYHON WHIYCTPHUH.

89. CranmapTbl Ka4€CTBEHHOTO OOCITYKUBaHHUS.

90. TIlonstue MICE B coBpeMEHHOM TYpHUCTHUYECKOM OU3HECE.

91. Bcrpeua nenoBeix rocreid. [IpenocraBnenue Tpancdepa B a3ponopTOBBIX
KOMIUIEKCaX.

92. Ilponsmwxkenue MICE yciyr B COBpeMEHHOM TOCTUHUYHOM PBIHKE.

93. HHTepHET-TeXHOJIOTMM M TEXHOJIOTHYECKHE HOBAallMM TOCTHHHUYHBIX
YCIIYT.

94. [udpoBoil MOHUTOPUHT U YMPABICHHUE COCTOSTHUEM TPAHCHOPTHOU
UHOPACTPYKTYPHI.

95. OTA xak »>b(eKTUBHBI HHCTPYMEHT TEXHOJOTHMYECKUX HOBAIU
MO3UIIMOHUPOBAHUS TOCTUHUIIBI.

96. MexayHapoaHbIe CUCTEMbI OPOHUPOBAHUS, IPUMEHSIEMbIC B UHIYCTPUU
rOCTENPUUMCTBA B TOCTHHHUIIE.

97. BupryanbHble CpEACTBA, TEXHOJOTUYECKHE HOBAIUU TPOJBIKCHHUS
TOCTUHUIL KaK MHCTPYMEHT MapKETHUHTA.

98. KommbproTepHbIE TEXHOJIOTHHU KaK YaCTh MHHOBAIUI B OTETIE.

99. KoHTponb KauecTBa TOCTHHUYHOTO CEPBUCA HA TPAHCTIOPTE.

100. KauecTBo 00CIyXHUBaHUSI HOMEPHOTO (DOH/IA.

101. Cmyx0bl TOCTHHUIIBI, OTBEYAOIIHNE 32 KAYECTBO CEPBUCA.

102. Cucrema orieHKH KauecTBa B TOCTUHUIIC: TAWHBIN MOKYATENb.

103. OcHOBBI 1€TTOBOM KOMMYHHKAIIMHA B YCTHOW W MUCHBMEHHOH (opmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoil denepanvii 1 MHOCTPAHHOM (bIX) A3BIKE (aX).

104. OcHOBBI 1€TTOBOM KOMMYHHKAIIUMA B YCTHOW W MUCHBMEHHOH (opmax Ha
roCyJapCTBEHHOM si3bike Poccuiickoit denepanumu.

105. OcHOBBI 1€TTOBOM KOMMYHHKAIIMHA B YCTHOW W MUCHBMEHHOU (opmax Ha
MHOCTPaHHOM (bIX) sI3BIKE (aX).

106. OcHOBBI pa3paOOTKM ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKHUX
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OTHOIIEHUI C y4eToM TpeOOBaHMI MOTpeOuTeNsl opraHu3auuid cepbl cepBUca Ha
TPAHCIOPTE B YCIOBUAX B3aUMOJAECHCTBUS C OTPEOUTENIMH, B TOM YUCIIE UHTEPHET-
MPOJBWKEHHUS YCIyr, OpraHU3allMd Ipolecca OO0CIyXMBaHUS NOTpeOUTeNeld Ha
OCHOBE NMPUMEHEHHUS 3aKOHO/IATEIbHBIX aKTOB U MPABOBBIX HOPM.

107. KineHTOOpUEHTUPOBAHHBIE TEXHOJOTUU B CEPBUCHOW NIEATETLHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJAECUCTBUS C OTPEOUTENIMH, B TOM YUCIIE UHTEPHET-
MPOJBMKEHHUS YCIYT; CUCTeMa KIMEHTCKUX OTHOIIEHWM W OpraHu3aliu Ipolecca
o0Cny>KMBaHMsI MOTpeOUTENEe HAa OCHOBE NMPUMEHEHHUs 3aKOHOAATENIbHBIX aKTOB U
MIPaBOBBIX HOPM. MeETO/Ibl COBEPILIEHCTBOBAHUS CUCTEMBI KJIMEHTCKUX OTHOIIECHUM B
CEPBHUCHOM JEATEIBHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUM.

108. TexHomnoruu mnpoiiecca cepBrca, OCHOBbI oOecrieueHrs GopMUPOBAHUS U
BHEJIPEHMS] KOPIOPATUBHBIX CTAHIAAPTOB M PETJIAMEHTOB MPOIIECCOB 00CITYKUBaHUS
notpebuTened W OpraHM3alMy Ipolecca YIydylleHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

109. MarepuanbHbie pecypchl, 000pyAOBaHHE sl OCYIIECTBICHUS Tpolecca
cepBHca.

110. Meroapl pa3pabOTKM U MCIHOJB30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
IPOIIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHUS] KOPIOPATUBHBIX CTAHJIAPTOB U
PErJIaMEeHTOB TMPOLIECCOB OOCIYKMBaHUSI TMOTpeOUTENEH Ha TPaHCIOPTE, METOIbI
B3aMMOJICHCTBUS C KJIMEHTaMH 110 OpraHu3allud Ipolecca OOCITyKUBAHUS
norpedurtenei B chepe rocTenpuruMcTBa.

111. TpeGoBaHus NPOW3BOACTBEHHOW AMCIMIUIMHBI, IpaBWia IO OXpaHe
TpyJa M TIOKapHOM O€30MacCHOCTH TIPU OCYIIECTBICHUU  TEXHOJOTHYECKOIro
npoiiecca.

112. OcHOBBI OpraHU3alMOHHOTO OOECHEYEeHHUs IMpollecca CEPBUCHOTO
00CITy>KMBaHMsI, TUITAHUPOBAHUE U MOHUTOPHUHT JEATEILHOCTH CEPBUCHONW KOMITAHUH
B TPAHCIOPTHOM cdepe W OopraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPABJICHHUSI TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTAMHU, OpraHu3aluu U
YIPaBIEHUU TPAHCIIOPTHOW MHPPACTPYKTYpOH, B TOM UHCIE HMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

113. llens u 3a7a49u AEATEIBHOCTH MOJIPA3ICIICHHN CEPBUCHON JCATEILHOCTH
IIPEANPUATHS, METOJIbl OPraHU3alUK [JJAHUPOBAHKUS U MOHUTOPHUHIA AESTEIBHOCTH
CEepBUCHOM KOMIAHMM B TPAaHCHOPTHOW cdepe U B cdepe rocTenpuUMCTBa Ha
TPAHCIIOPTE.

114. OpraHu3alMOHHBIE PEIICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOIICHUMN
NPEINPUITHS TPAHCTIOPTHOM cheprl U chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

TumnoBbie NpakTHYECKUE 32[IAHUA IJIA POBEJICHUS MPOMEKYTOYHOM
arrecTauuu (3K3aMeHa) no aucuuiuinue «MuaycTpust rocrenpuuMcTBa B cepe

TPaHCIOpPTa»

1. OxapaktepusyilTe y4aCTHHKOB IMPOEKTa B TOCTMHUYHOM Jielie B cdepe
tpaHcniopta. KakoBel ux gynkuuu. B dyem 3axitouaercs posib MHBECTOpA MPOEKTA
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TOCTUHUYHOTO Tnpeanpusatus. Kakumu HOpPMATUBHO-NPABOBBIMH JIOKYMEHTaAMHU
JIOJKEH PYKOBOJICTBOBATHCSI HHBECTOP MPU MPOSKTUPOBAHUU TOCTUHUIIBI.

2. OnumwuTe OpraHU3alMOHHYI0 CTPYKTYPY TOCTUHMYHOW JEATEIIbHOCTH B
cthepe Tpancnopta. HazoBute dakrtopsl, onpenenstonue e€ Boioop. Kakue ycmyru
OKa3bIBaCT TOCTUHUIIA, YUYUTHIBAS OPTAHU3AIMOHHYIO CTPYKTYDY.

3. OcHoBHble Hocutenu (upmeHHoro cTwist. KakoBbl (pyHKIIMM TOBapHOTO
3Haka. Ponb (uUpMEHHOro CTUIS B JEATEIBHOCTH MPEANPUSTAN TOCTUHUYHOTO
ousneca. IIponeccol pa3zpaboTku (GUPMEHHOrO CTWISA TOCTHUHUIILI. Mcmonb3oBaHue
TEXHOJIOTMYECKUX HOBALMK NIpH pa3paboTke GUPMEHHOTO CTUJISI TOCTHHUIIBI.

4. TlpoBecTH MapKETUHTOBBIM aHAW3 TOCTUHUYHBIX MPEANPUITHN MO TaKUM
KPUTEPUSIM Kak:

- OLICHKA MECTOMOJI0XKEHHUS;

- KOJIMYECTBO HOPHOTO (DOH/IA;

- OT3bIBBI TOCTEH TOCTUHUYHOTO MPEPUSITHUS;

- COOTBETCTBUE IIEHBI MPEIJIaraéMOMY TOCTUHUYHOMY CEPBUCY;

KayecTBO OOCITYyKUBaHUS;

TEXHOJIOTUH O0CITyKUBAHUS,;

BHYTPEHHHUE CTAaHJIapThI U MPaBUIa 0OCITY>KUBAHUS,

npe/iCTaBlIieHnEe TOCTUHHUIIBI B PA3IMYHON MH(DOPMAIIMOHHOM cpefie (pekiiama,
POJBUKEHUE).

JIJist BBIMIOJTHEHUST TAHHOTO 3a/JaHusl, pekomeHayetrcss Boiopath SWOT-ananus
WIM TIPOBECTH MApPKETUHIOBOE MCCIEAOBAHUE C DJIEMEHTAMU OIpPoca TOCTEH.
[lony4yenHsle pe3ynbTaThl cllaTh Ha MPOBEPKY IMpernojaaBaTenio, ohopMHUB 371aHUE B
BUJIE BBITIOJHEHHOMN MPaKTUYECKON paOOTHI.

5. OxapakrepuszyiiTe KINCHTOOPUEHTUPOBAHHBIE TEXHOJOTHH. Y KAKUTE
0COOEHHOCTH UX MPUMEHEHUS B TOCTHHHYHOM MIPEANPUATHN B cPepe TpaHCTIopTa.

6. Kakue cmyxObl TOCTUHUYHOTO MPEANPHUATHS HallEJICHbl HAa TMPUMEHEHHE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

/. PackpoilTe OCHOBBI [I€JIOBOM KOMMYHHUKAllMM B YCTHOW M THUCbMEHHOMU
dbopmax Ha rocyaapcTBEHHOM si3bike Poccuiickoit denepaniu 1 HHOCTpAHHOM (BIX)
A3bIKE (aX).

OcCHOBBI 1€710BOM KOMMYHHUKAIIMM B YCTHOM W MHUCbMEHHOW (opmax Ha
rocyJapcTBEHHOM si3blke Poccuiickoit @enepanuu. OCHOBBI 1€10BOM KOMMYHHUKAIIUH
B YCTHOW ¥ MMUCBMEHHOHN (hopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX).

4. PackpoiiTe OCHOBBI pa3pabOTKH W COBEPUICHCTBOBAHUS CHUCTEMBI
KIIMEHTCKUX OTHOIICHUN C y4eTOM TpeOOBaHWI MOTPEOUTENs OpraHU3aIuili cqeps
CepBHCa HAa TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMHU, B TOM YUCIIE
WHTEPHET-TIPOABUAKEHUSI ~ YCIyr,  OpraHu3aluud  Ipolecca  0OCIyXHUBaHUS
MoTpeduTeNel Ha OCHOBE MPUMEHEHHS 3aKOHOIATEILHBIX aKTOB U TIPABOBBIX HOPM.

S. OxapakrepusyiTe KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUHU B CEPBUCHOM
JEATENIbHOCTU Ha TPAHCIIOPTE B YCIOBUSAX B3aUMOJIEHCTBUS C MOTPEOUTENSIMU, B TOM
YUCJ€ HWHTEPHET-MPOABUKEHUSI YCIYr; CHUCTEMa KIMEHTCKUX OTHOIICHUH U
OopraHu3anuu mnpouecca oOCIy)KUBaHHS MOTPEOUTENe Ha OCHOBE MPUMEHEHHUS
3aKOHO/IATENIbHBIX aKTOB U MPABOBBIX HOPM. MeTO/bl COBEPILIEHCTBOBAHUS CUCTEMBbI
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KJIMEHTCKUX OTHOLICHUWM B CEPBUCHOM JCATEIBHOCTA HA TPAHCIOPTE C
HCTIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHUM.

6. OxapakTepu3yiTe TEXHOJOTHH MPOIEcca CEPBHUCA, OCHOBBI 00eCIeUeHUs
dbopMupoBaHusT U BHEJIPEHUS KOPHOPATUBHBIX CTAHAAPTOB M  PETJIaMEHTOB
MpoLeccoB O0CIyXKMBaHUSI MOTpeOUTENe M OpraHu3aluu MpoLecca YIy4IIeHUs
KayeCTBa OKAa3aHUs TPAHCIIOPTHBIX YCIIYT.

1. OxapakTepusyiiTe MarepuaibHble PECYpChl, O00OpYyIOBaHUE IS
OCYILIECTBJICHHSI TIpoLiecca cepBruca. Metobl pa3pabOTKHU U UCIOJIb30BaHUS TUIIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOABbl  (OPMHUPOBAHUS 51 BHEJIPECHUSA
KOPIOPATUBHBIX  CTAHJIAPTOB W  PErJIaMEHTOB  MPOIECCOB  OOCITYy>KHUBaHUS
norpeduTeneld Ha TPAHCIOPTE, METOAbl B3aUMOJECUCTBUS C KJIHUEHTAMH 10
OopraHu3aluu npoiiecca o0CIyKHUBaHus OTpeduTeseil B cepe rocTenpruruMcTBa.

8. Packpoiite TpeGoBaHMs MPOU3BOJACTBEHHONW TUCHUUIUIMHBI, MpaBUiIa IO
OXpaHe TpyJa U MOoXapHOW 0e30MacHOCTH MPHU OCYIIECTBIECHUU TEXHOJIOTHYECKOTO
nporecca.

9. OxapakTepu3yiiTe OCHOBBI OpraHMU3allMOHHOTO oOecreueHus IMpoiecca
CEPBUCHOT'0 O0CTYKMBAHUS, TNIAHUPOBAHUE U MOHUTOPHUHT JICSATEILHOCTH CEPBUCHOM
KOMITAaHUM B TPAHCIOPTHOW cdepe W opraHuzanuu cdepbl TOCTENPUMMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YINPABICHUS TYPUCTCKO-PEKPEALIMOHHBIMU  IMPOCKTAMH,
OpraHu3allid W YIPaBJIEHUM TPAHCIOPTHOH HWHPPACTPYKTYpOH, B TOM YHUCIE
UMYILIECTBOM a3pOIIOPTOBOTO KOMILJIEKCA.

10. CdopmymupyiiTe 1enbp W 3ada4d  ACSITENBHOCTH MOJpa3eieHH
CEPBUCHOM JEATEIIbHOCTU IPEANPUATHS, METOJAbl OPraHU3aly{ IUIAHUPOBAHUSA U
MOHHUTOPUHTA JESTEIBHOCTH CEPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe U B
cdepe TocTenpUUMCTBA Ha TPAHCIIOPTE.

11. PackpoiiTe OpraHu3allMOHHBIE PEIICHUS [0 Pa3BUTHUIO KIHEHTYPHBIX
OTHOIICHUHN MPEANPUATHS TPAHCHIOPTHOM cdepbl M chepbl TOCTENPUUMCTBA Ha
TPAHCIOPTE.

10. MeTtoauyeckne peKOMEHIANMH JIsi OOYYAKOIIUXCS MO OCBOECHHIO
AUCHUNTHHBI

[Ipuctymas B 6 cemectpe K wu3ydeHHI0 auciuiuinabel  «WUHgycTpus
TOCTEIPUUMCTBA B c(epe TpaHcmopTay, oOydaromeMycs HeoOX0AMMO BHUMATEIHHO
O3HAKOMUTHCA C TEMATHYECKUM TIUJIAHOM 3aHATUA U CIHCKOM PEKOMEHO0BAHHOM
muteparypsl. OOydaromeMycs CleyeT ySICHUTh, YTO YPOBEHb U TIIyOMHA yCBOCHHSI
JTUCITUTUTHHBI 3aBUCAT OT €r0 aKTUBHOW M CHUCTEMATHYECKOW PabOThI Ha JEKIUIX H
MPAKTUYECKUX 3aHATHSIX. B 2TOM mporecce BaxXHOE 3HAYCHUE  UMEET
camocTosiTelIbHAsE paboTa, HampaBlIeHHAas Ha BOBJICYCHHE OOYyYaIOUIUXCS B
CaMOCTOSITEJIbHYIO  TMO3HABATENBHYIO JEATEIBHOCTh C IEIb0  (HOPMUPOBAHUS
CaMOCTOSATEILHOCTH  MBIIIUIGHHUS,  CIIOCOOHOCTEH K MpOgeCCHOHATBEHOMY
CaMOPAa3BUTHIO, CAMOCOBEPINEHCTBOBAHUIO MW CaMOpealn3alid B COBPEMEHHBIX
YCIIOBUSX COIHAIBHO-DKOHOMHYECKOTO pa3BUTHSA. YacTh CaMOCTOSATEIHHOW padOTHI
OTBOJIMTCS O0YYArOIIMXCs HA BBITIOJIHCHHE KypCOBOW paboTHI (11. 5.7), TeMbl KOTOPOH
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nepeunciaensl B n. 9.3. B Hauane 6 cemecTpa oOydarommxcs BbIOMpaeT TeMy
KypcoBO#l pabOThl, COTJIACOBBIBAET €€ C TMpenojaBaTeleM M MPUCTYMaeT K
CaMOCTOSITEIFHOMY BBITIOJTHEHHIO, a Tak)Ke IIOCEIaeT KOHCYIbTaI[ih, KOTOpbIE
npenojaBareiab NPOBOAUT OAWMH pa3 B HENEN0. 3alluTa KypcoBOM paboThl
MIPOBOJUTCS B KOHIIE 6 ceMecTpa M OLlEHUBaeTCs coriacHo 1. 9.5.

BxoaHoii KOHTpONb B (popMe YCTHOTO Ompoca MpernoAaBaTelb MPOBOIUT B
Havane u3ydeHus TeM Ne 1 mo Bompocam AMCHMIUINH, Ha KOTOPBIX Oazupyercs
muciuiuinHa « MHaycTpus rocrenpuuMcTBa B chepe TpancnopTay (. 2 u 1. 9.4).

OCHOBHBIMH BHJIaMU ayAUTOPHON paObOThI 0O0YJAIOIIUXCS SBISIOTCS JCKIUU U
npakTuueckue 3ansaTus (m. 5.2, 5.3, 5.4). B xoae nekiuu npemnoaaBaTelb U3jgaracT u
pa3bACHSIET OCHOBHBIC, HAaMOOJee CIOXKHBIE TOHATHS, a TaKXKE COOTBETCTBYIOIIHE
TEOPETHUECKUE W TPAKTHUYECKHE MPOOJIEMBI, NaeT 3adaHUs U PEKOMEHIAIUH st
NpaKTUYECKUX 3aHATHH, a TakkKe YKa3aHUs MO BBIIOJHEHUIO OO0YyJaroImuMcs
CaMOCTOSTEIbHOUN paboTHI.

3aauaMu JIEKIAH SIBIISIOTCS

— O3HAKOMJICHHE OOYyYalOMIMXCs C NENsAMH, 3aJadyaMH U CTPYKTYpOW
auctIInHbBl «HIyCcTpus TocTenpuuMcTBa B cepe TpaHCIOpTa», €€ MECTOM B
CHCTEME HayK ¥ CBS3SMHU C APYTUMU JUCIUTUTHHAMH;

— KpaTKoe, HO MO CYIIECTBY, U3JI0KEHHNE KOMIUIEKCA OCHOBHBIX HayYHBIX
TIOHATHUH, TIOJX0/I0B, METOIOB, TIPUHITUTIOB TAHHOW JUCIUILTAHBL,

— KpaTKOe M3JI0’KeHHe HauboJiee CYIIECTBEHHBIX MOJOKEHUN, PACKpBITHE
0COOEHHO CIIOKHBIX, aKTyaIbHBIX BOMPOCOB, OCBEIIEHUE TUCKYCCUOHHBIX MPOOIIEM;

— OTpeJIeIeHHe TEePCIEKTUBHBIX HANpaBICHUM [ajJbHEHIIEro pa3BUTHS
HAyYHOTO 3HAaHUSA B O00JAaCTM HHIYCTPUU TOCTEIPUUMCTBA Ha BO3JYIIHOM
TpaHCIIOPTE.

3HauYMMBbIM (PaKTOPOM TOJHOIIEHHOW U IJIOJIOTBOPHON pabOThl 00yUaromerocs
Ha JIEKIMH SBJIACTCS KYJIbTypa BeICHUs KOHCHEKTa. [I[puHIUNManbHO HEBEPHBIM, HO
MOJIYYUBIIMM B Halle BpPEeMsl OCTATOYHO IIUPOKOE PACIPOCTPAHECHHE, SBISCTCS
OTHOIICHHE K JICKIIUU KaK K «IUKTAHTY», KOTOPBIA 00yUYaIOIIUNCI MOXKET aKKypaTHO
U JOCIIOBHO 3amucaTh. Ciymias JEKIHMI0, HEOOXOAMMO HAyUUThCA BBIACNATH U
(buKCHpOBaTH €€ KIF0YEBBIE MOMEHTHI, 3aMUCHIBast KX 00JIee YETKO U BBIIETISIS KAaKUM -
1100 cnocoOoM U3 00LIETO TEKCTA.

[lone3Ho TPHUMEHATH KaKylO-THOO YyIOOHYIO CHCTEMY COKpalleHHud u
YCIOBHBIX 0003HAYeHMH (M3 M3BECTHBIX MJIM BbIPAOOTAHHBIX CaMOCTOSITENIBHO,
HalpuMep, MEHEKMEHT 0003Ha4yarh Oonbmioi OykBod M). [lpumeHeHue Takoii
CHUCTEMbI TIOMOXKET 3HAYUTENIbHO YCKOPHUTh Mpolecc 3amucu jekiuuu. Koncmekr
JEKIUUA TPEANMOYTUTEIBHO MHCATh B OJHOW TETPajad, a HE Ha OTACIBbHBIX JHCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepsThcsl. PeKOMeHyeTcss B KOHCIEKTE JIKIHI OCTaBIIAThH
cBOOO/IHbIE MeCTa WM TOJs, HAampuMep, UIs TOro, 4yToObl ObUIa BO3MOXHOCTH
3anycu Heo0XoAMMOM HH(pOpMaIUH MpU padOTe HaJ MaTepralaMy JICKIHUIL.

[Ipy BeneHUM KOHCIEKTAa JIGKIUM HEOOXOAMMO YETKO (UKCHPOBATH
pyOpUKalMio MaTepuaia — pa3rpaHndeHne pas3AesioB, TEM, BOIPOCOB, maparpadoB u
T. . O0s3aTeNbHO CIIEyeT AeNaTh CleluaabHble MOMETKU, HApUMEp, B CIydasx,
KOTJla Kakoe-Iu0o ompeseneHue, MOJ0KEHUE, BBIBOJ OCTAIUCh HESICHBIMU,
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COMHUTENbHbIMU. HMHorma oOywaromuiics He YCIeBaeT 3alucaTh BaXXHYIO
nH(opMaiuio B KOHCHEKT. Torga He0oOX0auMO CAeNaTh COOTBETCTBYIOIIUE TTOMETKU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOIHUTD 3Ty MH(OPMALIUIO B JaTbHEUIIIEM.

KauecTBeHHO clielaHHBIA KOHCIEKT JIEKIIMH IMOMOXET oOydaronieMycsi B
MpoIIecce CaMOCTOSTEILHON pabOTHI U MPU MOATOTOBKE K C/1aue dK3aMeHa.

[IpakTudeckue 3aHsATUA 1O aucHuIuiMHe «WHIyCcTpus TrocTenpuuMCTBAa B
chepe TpaHcmopTa» MPOBOJATCS B COOTBETCTBHM ¢ M. 5.4. Ilenm mpakTUYECKHX
3aHSATUN: 3aKpPENUTh TEOPETUUECKHWE 3HAHUsS, TMOJYy4YCHHBIE OOYYaIOIIUXCSIOM Ha
JEKUUAX U B PE3yIbTaTe CaMOCTOSTEILHOTO M3YYEHHS] COOTBETCTBYIOIIMX Pa3AECiIOB
PEKOMEHYEeMOU JINTepaTyphbl, NMPUOOPECTU HAYaJIbHBIE MPAKTUYECKUE YMEHUS U
HABBIKM TPUMEHEHHS METOJI0B U MHCTPYMEHTOB UCCJIEA0BAHUS SBJICHUM, CTOCOOOB U
CpPEACTB pelieHus npoljeM MHAYCTPUUM TOCTEIPUUMCTBA HA  BO3JYIIHOM
TPaHCHOPTE.

Tembl mpakTrueckux 3aHsaTul (M. 5.4) 3apaHee COOOMIAIOTCS OOYYarOIIUMCS
JUIL TOTO, YTOOBI OHM HWMEIHW BO3MOXXHOCTH TIOJTOTOBUTHCS W MPOpadoTaTh
COOTBETCTBYIOIIUE TEOPETUYECKUE BOIMPOCH UCHMIUIMHBL. B Hayame Kaxaoro
MPAKTUYECKOTO 3aHATHUS MPETo/1aBaTellb:

— KpPaTKO JIOBOJUT J0 O0yYaroNUXCs 1EJIU U 3a]1a4i 3aHsATHs, 0Oparmas ux
BHUMaHUE Ha HanboJiee CI0KHBIC BOMPOCHI 10 U3y4aeMOr TeME;

- MPOBOJIUT YCTHBIM OMPOC OOYYAIOUIUXCS, B XOJ€ KOTOPOTO TaKXKe
00CYXXTal0TCsl AUCKYCCUOHHBIE BOITPOCHI.

Ha mpaktuyeckux 3aHsATHSIX OOydaroluecs MPEeACTaBISIOT CaMOCTOSITEIbHO
MOJICOTOBJICHHBIE COOOIEHMS, B TOM 4YHCJIE€ B BHJE TMPE3CHTAIMI, KOTOphIE
BRIONHSIOTCST B MS  PowerPoint, KOHCHEKTHPYIOT HOBYIHO HH(GOpMAIMIO U
o0cyx1aroT 3Tu coobmieHus. [IpernogaBarens B 3TOM Mpoliecce MOXKET BHICTYNATh B
PO KOHCYJbTaHTa uiu Mojeparopa. OOyuaromuecs pemawT TpoOJIeMBbl,
BO3HHMKAIOIINE B KOHKPETHOM CUTYAllMU B MPOLECCE MPOBEAECHUS KPYTJIoro croua (1.
9.6). Ilocme Toro kak Kaxaas MHOATPYIa MPEAJIOKHT CBOM BapUAHT pEIICHHS
npoOJieMbl, HAUYMHAETCS JMCKYCCHs, B XOJ€ KOTOpOH HEOOXOAMMO J0Ka3aTh €ro
UCTUHHOCTb.

[Io wroram nekuMi W MPAKTUYECKUX 3aHATHUM NIPENOAABATENb BBICTABISACT
moydyeHHble oOywarommmcs Oamiel, cormacHo 1. 9.1 m m 9.2 OrcyrcTBue
oOydJarommXxcs Ha 3aHATHSAX WM €r0 HEaKTUBHOE ydacThe B HUX MOXET OBITh
KOMIIEHCUPOBAHO CAMOCTOSITEIbHBIM BBIIIOJHEHUEM JONOJIHUTEIBHBIX 3aJaHUi U
MpPEACTAaBICHUEM UX HAa MPOBEPKY MPENOAABATEINIO B YCTAHOBIECHHBIE UM CPOKH.

B coBpeMeHHBIX yclOBHSX Mepel oOydarollMMCSi CTOMT Ba)kKHasi 3ajaya —
Hay4uThcs paboTaTh ¢ MaccuBamu uHMopmaruu. OOyyaromuMcs HEO00XOIUMO
pa3BuBaTh B ceOe CIOCOOHOCTh M TOTPEOHOCTH WCIOJIB30BaTh JIOCTYITHBIC
nH(OPMAITMOHHBIE BO3MOXKHOCTA M PECYpPCHI JUIsl TOMCKAa HOBOTO 3HAHWS WM €T0
pacnpoctpaneHus. OOydalomuMcs HEOOXOAMMO HAYYUTHCS YIPaBISATh CBOEH
MCCJIeIOBATEILCKON W TIO3HABATEIBHON NIEATETFHOCTHIO B CUCTEME «HH(pOpMAIHAS —
3HaHue — uHpopManms». [lpexne Bcero, sl JOCTHXKEHHUS STOM 1E€TU, B BY3€
OpraHU3yeTCsl caMOCTOsITeNIbHAs pabdora oOyuaromuxcs. Kpome Toro, coBpemMeHHoe
oOydeHue MpearoiaraetT, 4ro CylueCTBEHHYIO 4acTh BPEMEHH B OCBOCHHUH
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TUCHUIUIMHBL OOYYarOMIMIICS TPOBOAUT CAMOCTOSTENbHO. [IpUHATO cuuTaTh, 4TO
Takol MeToJl OOy4eHMs] JIOJDKEH CHOoCOOCTBOBAaTh TBOPYECKOMY OBIIAJICHUIO
0oOy4YaromMMHCs CleUUaTbHbIMHU 3HAHUSIMU Y HABBIKAMHU.
CamocTtosTenbHass pabota oOydaromierocss BeCcbMa MHOTOOOpa3Ha W
conepkatenbia. OHa BKIIOYACT CACAYIONIME BUIBI 3aHATHH (11. 5.6):
— CaMOCTOSITEJIbHBIM MOMCK, aHajdu3 MH(OpMauu U NmpopadboTKa ydeOHOro
Marepuana;
— MOATOTOBKY K YCTHOMY OIPOCY (I€peyYeHb TUMIOBBIX BOIPOCOB JIJIsl YCTHOT'O
orpoca B 11. 9.6);
— TOATOTOBKY COOOIIECHH (MPUMEPHBII IepeueHb TeM cooO0IeHui B 11. 9.6);
— TOATOTOBKY K BBITTOJIHCHHIO 3a/1aHUH (THITOBBIC 3a/1aHus B 11. 9.6);
— TOJATOTOBKY K BBINIOJIHEHUIO CHUTYAI[MOHHBIX 3aJaHud  (IPUMEPHBIH
nepeyeHsb 3aaanui B 1. 9.6);
— TOATOTOBKY K KPYIJIOMY CTOJY (TUTIOBBIC 3aaHus B 11. 9.6);
—  BBITIOJIHEHHUE KYPCOBOM pabOThI (TeMBbI KypCOBOM pabOThI B 1. 9.3)
CucteMaTUyHOCTh 3aHATHH MpEArogaraeT paBHOMEPHOE, B COOTBETCTBUU C TIII.
5.2, 5.4 u 5.6, pacnpenenenre o0beMa pabOThl B TEUEHHUE BCETrO MPEIyCMOTPEHHOTO
y4eOHBIM IJIAHOM CPOKa OBJAQJACHHS JUCUUILTMHON «HAYCTpUs rocTenpuuMcTBay.
Taxoit mogxos mo3BossieT u3bexaTh neduiTa BpEMEHH, Neperpy3o0K, CIemKd U T. 1.
B 3aBepUIAIONIMN TEpHOJ HU3y4deHHs AucHUIUIMHBL. [locnegoBaTenbHOCTh PabOTHI
O3HAYaeT MPEEMCTBEHHOCTh M JIOTUKY B OBJIQJICHUU 3HAHUSAMH IO JTUCIUILIIAHE
«MHnycTpust TocTenpuuMcTBa B cepe TpaHcropray. J[aHHBIA NPUHIUIT U3HAYAIBHO
3aJI0)KEH B y4€OHOM IUJIaHE MPHU OMNPENETICHUU OYEPETHOCTH W3YUYEHUS TUCIUTLINH.
AHANOTMYHBIA TOJAXOJ MPUMEHSIETCS MPHU ONpPENeNeHUH TMOCIEA0OBATEIbHOCTH B
U3YYEHUH TeM JTUCIMUILTAHBI.
3aBepIIaronuM STalloM CaMOCTOSATENFHON pabOThl SIBISETCS MOATOTOBKA K
cladye »9K3aMEeHa B IIECTOM CEMECTpe, TMpearoJiaralonas HMHTETPAlU0 |
CUCTEMATH3allUI0 BCEX TMOJYYEHHBIX TIPU M3YYCHHH JAUCIUIUIMHBI  3HAHUM.
[IpumepHBI TIEpeYEeHb BOMPOCOB [UISI H3K3aMEHAa W MPAKTUYECKHUX 3aJlaHui 110
muciuiuinae « MHaycTpust TOCTEIPUUMCTBA B cpepe TpaHCHopTay MpUBEAeH B 1. 9.6.
OrneHouHas mkana Jyisi KypcoBoi paboThl onucana B 1. 9.5.
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PaGouas mporpamma mno aucuuriuimHe «VHaycTpus rocrenpuumcTBa B chepe
TPAHCIIOPTa» COCTaBleHa B cooTBeTcTBUM ¢ TpeboBanusamu PI'OC BO mo
HanpasiyieHnto noarotoBku 43.03.01 «Cepsuc».

[lporpamMa paccMOTpeHa M YTBEp)KAeHa Ha 3acefaHuu Kadeaper Ne 2
«Counanbﬂo-axorionyqecxux JUCLHUIUIMH M CEpBHUCa» «/Jﬁ » etldl 2021
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Pa3paboTunku:
K.3.H. \ Mutpodauos C.B.
J1.3.H., IOUEHT - Komenesa T.H.
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sl al Komenesa T.H.

A.3.H., JOOCHT

[Iporpamma coryiacoBaHa:

PyxoBoautens OIIOII

11.3.H., JIOLIEHT Komenesa T.H.
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