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1. llean ocBOEHHA JUCIHUILIHNHBI

[enssMu OcCBOEHUSI AUCHUILIUHBI «MapKeTUHT» SBISAIOTCS (OPMUPOBAHUE Y
00y4aronuxcsi TEOPETUYECKUX 3HAaHUN 00 OCHOBAX U CYIIHOCTH MapKETUHTa, TEOPUU U
MPAKTUKH COBPEMEHHOTO MapKETHMHTOBOTO MEXaHW3Ma, O3HAKOMJICHUE C COJEepKaHUEM
M HampapBlICHUSMHM MAapKETUHTOBBIX MCCIEAOBaHUM, NpUOOpETEeHHE YMEHUU U
MPAaKTUUYECKUX  HABBIKOB  NPUMEHEHHS  METOJOJIOTHYECKOTO  MHCTPYMEHTapus
TEXHOJIOTMHM TIPOBEICHUS MAapPKETHUHTOBBIX HCCIEAOBAaHUN B OO0JACTH HUCCIEAOBAHUS
pBIHKA, TOTpeOUTENeH, KOHKYPEHTOB, OIIEHKH COOCTBEHHOTO MOTEHIIMAIA PEPUSITUSL.

3ajiauamMu OCBOCHUS TUCIUIUIUHBI SIBISIOTCS:

- 03HaKOMJIEHHE 00YyYaloUIMXCs C TEOPUN MapKETUHTa;

- 3HAaKOMCTBO OOy4aloIIMUXCsi ¢ OCHOBAaMHU MapKeTHUHra Jijisi coopa, oOpaboTKu U
aHanuza uHpopMaluu o (HakTopax BHEUIHEW W BHYTPEHHEU Cpeabl OpraHu3aluu s
OPUHSATHS ~ YIPABICHUECKUX pEIIeHuH B 00JacTH OpraHu3alud MpPOAaXH U
IPOJIBMKEHUSI CEPBUCHBIX MIPOYKTOB;

— 3HAKOMCTBO OOYYarOIIUXCSI ¢ KOHBIOHKTYPOU PBhIHKA U (haKTOpaMH U3MEHEHUS
crpoca norpedurenei;

— 3HAKOMCTBO OOYy4YaroUIuxcs ¢ Kpyrom 3ajad B pamMKax IMOCTaBIEHHOMN IENH
U BBIOOPOM ONTUMAJIBHBIX CIIOCO0AaX UX PEIICHUsI, UCXOAS U3 JICUCTBYIOIIUX MPABOBBIX
HOPM, UMEIOIIIUXCA PECYPCOB U OTPAaHUYCHUI;

— 3HAKOMCTBO OOYYaIOIIUNUCIOB C ONTHUMAJIbHBIMU CIIOCOOAMU PEIICHUS
3a/lad B paMKax IOCTABJICHHOW WEIH, MCXOAs M3 JECUCTBYIOIIUMX IPABOBBIX HOPM,
UMEIOIIUXCA PECYPCOB U OTpPaHUYCHUM;

— 3HAKOMCTBO 00YYaIOIIUICSIOB C METOJMKOI MCCIEeI0BAaHUS PhIHKA, C METOIUKOM
OpPraHU30BBIBATH MPOJIAXKU U MPOJIBIYKEHNUE CEPBUCHBIX MPOIYKTOB;

— 3HAKOMCTBO OOYYAIOMIMXCS C METOAaMH TPOBEACHHUS MAapKETUHTOBBIX
UCCJIEIOBAaHUI PBIHKA YCIyT, METOJaMH MOTHBAllUU TMOTPEOUTENEed U KOHKYPEHTOB;
METOJaMU OpTaHU3AIMK TPOABUKECHUS U MPOJAXK CEPBUCHOTO MPOAYKTA, B TOM YHUCIE C
NOMOIIBI0  OH-JAMH W  WHTEPHET TEXHOJIOTHH; MeTogaMu  (OPMUPOBAHUS
CIEIUATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT;

— 3HAKOMCTBO OOYYalOIIMXCS C OCHOBAaMHU OPraHU3alMOHHOTO OOECIICUCHUS
mpoliecca  CEpPBUCHOTO  OOCHYXWBaHUSA, IUIAHUPOBAHUEM W MOHHTOPUHTOM
JESTETHPHOCTH CEPBUCHOM KOMIIAHWU B TPAHCHOPTHOHM cdepe u opranmzanuu chepbl
TOCTENIPUMMCTBA HA TPAHCIOPTE, OCHOBAMHU WPHHITHS pEIIeHUs 00 YIpaBICHUU
TYPUCTCKO-PEKPEAMOHHBIMU MTPOEKTAMH, OPraHU3alUd U YHPABICHUU TPAHCIOPTHOU
UHOPACTPYKTYPOH, B TOM YUCJIE€ HUMYIIECTBOM a3pONOPTOBOTO KOMILIEKCA;

— 3HAKOMCTBO OOYYalOMIMXCSI C OpPraHW3alMOHHBIMU PEHICHUSMHU IO
Pa3BUTHIO KIUEHTYPHBIX OTHOIICHWW TPEANPHUATHS TPAHCIOPTHOU cdepsl u chepbl
rOCTENPUUMCTBA HAa TPAHCTIOPTE;

— 3HAKOMCTBO OOYy4YalOIIUXCSI C OCHOBAaMH  MAapKETUHIOBOIO aHaju3a
MOTPEOHOCTH B CEPBUCHBIX YCIyraxX MpH 3KCIUTyaTallu¥ BO3AYIIHBIX CYAOB U OOBEKTOB
aBUALIMOHHOW HWH(PACTPYKTYphl, NPU OPTraHU3ALMH, BBINOJIHEHUU, OOECIICUCHUH U
00CITy>KMBaHUU TOJIETOB BO3AYIUIHBIX CYJOB, BO3AYIIHBIX MEPEBO30K U ABUAIIMOHHBIX
pabor;



—  3HAaKOMCTBO OOY4YarOIIMXCA C OCHOBAMHU MapKETUHTOBOTO ~aHaju3a
MOTPEOHOCTH B CEPBUCHBIX YCIIyTaX B a3pOINoOpTy U Ha OOPTY BO3AYIIHOTO CYJHA.

Huciumunaa  «MapkeTuHr»  o0ecrieuMBaeT MOATOTOBKY  BBIIYCKHUKAa K
OpraHU3alMOHHO-YIIPaBICHUYECKOMY THITY 3a/1a4 MPOoPeCCUOHATBHON NeATEIbHOCTH.

2 MecTto nucuumiinibl B ctpykrype OITIOITI BO

Huciuminaa «MapKeTUHT» NPeCTaBIseT cO00M AUCHMIUIMHY, OTHOCSIIYIOCS K
O6s3arenbHol yacTu brioka 1 Jlucuurmiunasl (MOIyIn).

JanHas nucuuiimHa 6azupyercs Ha pesyabTarax o0ydeHus, ChOpMUPOBAHHBIX Y
oOyyaroluxcsi IpyH OCBOCHUM AUCIUIUIMH. «DKOHOMHUKA M MPEANPUHUMATEIbCTBOY,
«OKOHOMMKA MPEANPUSITHS CEPBUCAY.

Huciumnaa «MapKeTuHr»  siBasieTcs  oOecreyuBarolmend il JIUCLMILINH
«Oprannszanys ¥ IUIJAHUPOBAaHME TMpolLEecca OKa3aHUs CEPBUCHBIX YCIYr Ha
TPAHCIIOPTE», « YIIPABICHUE aKTUBAMU CEPBUCHBIX NPEANPUATUN HA TPAHCIIOPTEY .

JlucuuruinHa u3ydaeTcs B 5 cemectpe.

3 Kommnerenuum olydaromerocsi, ¢gopmupyemMble B pe3yjbTaTe OCBOEHHSA
AUCHUTTHHBI

[Iporiecc ocBoeHUs AUCHUIUIMHBI «MapKeTHHT» HampaBieH Ha (opMupoBaHUe
CIIEIYIOIMNX KOMIIETEHIIUN:

Kon Pesynbrar 00y4yeHus: HAMMEHOBAaHUE KOMITETEHIIMH;, MHIUKATOPbI
KOMIETEHIUH KOMIETEHIIUH
Cnoco0eH ompenessiTb KpPyr 3aJa4 B PaMKaxX NOCTABJICHHOM
VK-2 neJd H Bblﬁl/lBﬂTL ONTHMAJIbHbIE CHOCO0ObI WX pelleHHus,
HCXOAS M3 [AeHCTBYIOIIUX INPABOBbIX HOPM, HMEKIIUXCH
pecypcoB U OrPaHUYCHU I
YMeer BbIOWpATh ONTHUMANIBHBIE CHOCOOBI pEIIeHUs 3a1ad B
I/IIIZyK-g paMKax MOCTABJICHHOW 1€, UCXOAA U3 JEHUCTBYIOIIMX MPABOBBIX
HOPM, UMEIOILIUXCSI PECYPCOB M OrpaHUYEHUN
Cnocoben OCYLIeCTBJISATH HCCIIeI0BAHUE PBIHKA,
OIIK-4 OpPraHM30BbIBATL IMPOAAKU U NPOABUKEHHE CEPBHCHBIX
NPOAYKTOB
Wlorks Ocy1iecTiusiet MapKETHHIOBbIE MCCIEJOBAHUA PbIHKA yCIIyT,
MOTHBALIMIO TOTPEeOUTENEH U KOHKYPEHTOB
U Pomca Opranusyer npoABUKEHHE U NPOLAXH CEPBUCHOTO MPOAYKTA, B
TOM YHCJI€ C TOMOILbIO OH-JIAMH U UHTEPHET TEXHOJIOTUI
W Tora dopMupyeT CHerMaIu3upPOBaHHBIC KaHAdbl COBITA CEPBHCHBIX
IPOJIYKTOB M YCITYT
Cnoco0eH OCylIeCTBJIATh OPraHU3alMOHHOE olecneyeHue
IIK-4 npouecca CepPpBHCHOr0 O00CIYy:KUBAHHS, I[UIAHUPOBAHUE W
MOHUTOPHUHI  [IeITEJIbHOCTH  CEPBHCHOIl KOMIIAHMU B




Kon Pe3ynbrar 00yueHus: HAMMEHOBAHUE KOMITETCHIIUU; UHIUKATOPHI
KOMITETCHIIUH KOMITETCHIIUH

TPAHCHOPTHOM cdepe U opranusanuu cepol rocTeNpUUMCTBA
HA TpPaHCHOpPTe, NPUMHMMATh peleHuss 00 yHnpaBJIeHUH
TYPUCTCKO-PEKPEALUOHHBIMUA IPOEKTAMH, OPraHU3aluu U
yIPaBJIeHHH TPAHCIOPTHOM UHQPACTPYKTYpPOH, B TOM 4HCJIe
HMYILECTBOM a3PONOPTOBOr0 KOMILJIEKCA

[IpyHrMaeT  OpraHuM3allMOHHBIE  PELIEHUS [0  PA3BUTHIO
s KJIMEHTYPHBIX OTHOUIEHUH MpEeANpUATHS TPAHCHOPTHOHN cdephl u
cepbl rOCTEIPUUMCTBA HA TPAHCIIOPTE

Cnoco0eH oOpraHu3oBbIBATbL M NPOBOAUTH MAPKETHHIOBbIH
aHAJIM3  MOTPeOHOCTM B  CEPBHCHBIX  ycayrax MpH
IKCIUTYATAIIMH BO3AYILIHBIX CYI0B M 00bEKTOB ABHAIMOHHOWM

TTK=5 HHQPACTPYKTYpbl, TNPH  OPraHU3aUMH,  BBHINOJIHEHUM,
o0eceyeHUN W OOCITY:KHBAHUM I0JE€TOB BO3AYLIHBIX CYIOB,
BO31YIIHBIX I€PEBO30K M ABMAIIMOHHBIX padoT

Vs CniocoOeH opraHnu30BbIBATH U MPOBOAUTH MapKETHUHTOBBIN aHAIIN3
NOTPEOHOCTH B CEPBUCHBIX YyCIyrax B aj’poropry U Ha OopTry
BO3/IYIIIHOTO Cy/HA

3HaTh:

— OCHOBBI BBIOOpa ONTHUMAJbHBIX CHOCOOOB peIIeHUs 3aJady B paMKax
MOCTABJICHHOM 11€JI1, UCXOMIS U3 IEUCTBYIOLIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB
U OTpaHUYCHHI B Tpoliecce OIEHKU 3(PPEKTUBHOCTH PE3YAbTATOB NEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBICHUH pa3pabOTKu Ou3HEC-TIaHa, OOeCIeYeHuUsI
UHPPACTPYKTYpPHOH TOIAACPKKM M HSKOHOMUYECKOW Oe30MacHOCTH B Ipoliecce
CEpBUCHOr0 00CIyKMBaHHs NpeanpuaTuil TpancropTHOH chepsl (M %yi-2);

— METOJbI OpPraHU3allid MAapKETHUHTOBBIX MCCIEAOBAHUNA PHIHKA YCIYT, METOIBI
MOTHMBALIMK TIOTpeOuTeNeii 1 KOHKypeHTOB B cepe cepsuca Ha Tpancnopre (M onk-4);
METOJIbl OpPTaHU3alMU MPOABUKEHUS U MPOJaXX CEPBUCHOIO MPOAYKTa, B TOM YHCIIE C
IIOMOIIBIO OH-TIaiiH U MHTEPHET TEXHONOIUii B cepe ceppuca Ha Tpancnopre (M1%omx-
4); MeToasl (OpPMHUpPOBAHUSA CIEIUATM3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX
IPOAYKTOB H YCIIyT B cepe ceppuca Ha Tpancnopre (U omi-4);

— OpraHU3allMOHHBIE PEIICHUS [0 PAa3BUTHI0 KIMEHTYPHBIX OTHOIICHUM
IpeNpUSATHS TPAHCIOPTHOM cepsl U cepsl TocTenpuuMcTBa Ha Tpancrnopte (M1 3k
4);

— METOJIbl OPraHU3alMKU U MPOBEJACHUS MAPKETUHIOBOIO aHaliu3a NOTPEOHOCTH B
CEPBUCHBIX YCIIyrax B a’dporopTy W Ha OOpTy BO3AYIIHOTO CyIHA B IMPOIIECCE OIECHKU
b ()EKTUBHOCTH PE3yIBTATOB JEATEILHOCTH B PAa3IUMYHBIX cdepax B HaIMpaBICHUH
pazpaboTku  OusHec-TuTaHa, oOecredeHus: WHOPACTPYKTYpPHOW  TOANEPKKH U
AKOHOMMYECKOM 0e30MacHOCTU B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUITUN
tpancnoptHoii chepsl (M1 3mis);

YMerTs:

— MPUMEHSTh OCHOBBI BEIOOpA ONTUMAIbHBIX CIOCOOOB PEIICHUs 3a/1a4 B paMKax
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MOCTABJIEHHOW 11€JIU, UCXOAS U3 JAEUCTBYIOLIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB
U OrpaHWYEHUIl B Mpolecce OUEHKH 3(PPEKTUBHOCTU PE3YJIbTATOB JESITEIbHOCTH B
pa3nmuuHbIX cdepax B HampaBIeHUM pa3pabOTKU Ou3Hec-IJIaHa, OOeCleueHUs
MH(QPACTPYKTYPHOH TOAJEPKKM M SKOHOMHUYECKON 0e30MacHOCTH B  IpoIecce
CEPBHMCHOTO 00CITY)KHBAHHUS TPEANPUATHI TpaHcopTHOi cdepsl (U]1%yk-2);

— MPUMEHSITh METO/Ibl OPTaHU3AIIMN MAPKETUHTOBBIX HCCIICIOBAHUM PBhIHKA YCIIYT,
MOTHBALIUIO NOTpeOuUTENel 1 KOHKYpeHTOB B cepe cepsuca Ha Tpancnopre (M1 onk-4);
OpraHU30BbIBaTh NPOABUKEHHE W TMPOJAXKU CEPBUCHOTO MPOAYKTa, B TOM YHCIE C
TIOMOILBIO OH-TIAaliH U MHTEPHET TEXHONOrui B cepe cepsuca Ha Tpancnopre (M1 %omk-
4); hopMupoBaTh CrIEMATIU3UPOBAHHBIE KaHAIbl CObITa CEPBUCHBIX MPOAYKTOB U YCIyT
B cepe cepsuca Ha Tpancnopre (U13omk-4);

— TMPUMEHSTh OPraHU3AIMOHHBIE pPEIIeHUS 10 Pa3BUTHIO KIHUEHTYPHBIX
OTHOIIEHUN TPEANPUSTUS TPAHCTIOPTHOU cdepbl U cPepbl TOCTENPUUMCTBA Ha
tpancnopre (U13nk-4);

— OpraHu30BBIBATh W TIPOBOJUTH MAPKETUHIOBBIM aHAIU3 TMOTPEOHOCTH B
CEPBUCHBIX YCIIyrax B a’sporopTy W Ha OOpTy BO3AYILIHOTO CYyIHA B IMPOLIECCE OLEHKU
3G (PEeKTUBHOCTH PE3YyNBTATOB JESATEIBHOCTA B pa3MYHBIX cdepax B HampapiIeHUU
pazpaboTku  OusHec-TUIaHa, oOecriedeHus: WHQPACTPYKTYpPHOU  TMOAJIEPKKHA U
HKOHOMHUYECKOW O€30MacCHOCTH B MPOIIECCE CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATUN
TpancnoptHoit cepsl (U1 3ni.s);

Bnanerts:

— HaBBIKAMHM BBIOOpA ONTHMAJIBHBIX CHOCOOOB pEIICHUsA 3ajady B paMKax
MOCTABJICHHOM 11€JI1, UCXOMIS U3 IEUCTBYIOUIUX MPABOBBIX HOPM, HUMEIOIINXCS PECYPCOB
U OTpaHUYCHHI B Tpoliecce OIEHKU A(PPEKTUBHOCTU PE3YAbTATOB NEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBlIeHHWH pa3pabOTKU Ou3Hec-TIaHa, OOecreYeHusl
UHPPACTPYKTYpPHOH TONACPKKM M OSKOHOMUYECKOW Oe30MacHOCTH B Ipoliecce
CEpBUCHOr0 00CIyKMBaHHs NpeAnpusaTuil TpancrnopTHOH chepsl (M %yi-2);

— HaBbIKAMU TPOBOJUTH MAPKETUHTOBBIE HCCJICNOBAHUS pBHIHKA  YCIYT,
MOTHBALIMIO TTOTpebuTeNell N KOHKYpEeHTOB B cepe ceppuca Ha Tpancnopre (M onk-4);
HaBBIKAMU OPTraHU30BBIBATH MPOJBIXKEHUE M MPOAAKU CEPBUCHOTO MPOAYKTA, B TOM
YHCcIie C MIOMOUIbIO OH-JTAailH U MHTEPHET TEXHOJOTUM B cdepe cepBuca Ha TPaHCIOPTE
(U1%0mik-4); HaBBIKaMu (pOPMHUPOBATH CIIELMATU3UPOBAHHEIE KAHAJIbI COBITA CEPBUCHBIX
IPOAYKTOB H YCIyT B cepe ceppuca Ha Tpancnopre (U1 omk-4);

— HaBBIKAMH TPUHUMATh OPTaHU3AIMOHHBIE PEHIEHUS TI0  Pa3BUTHIO
KIMEHTYPHBIX  OTHOIICHUH MPEANpUATHS  TpPAaHCHOPTHOM cdepbl u  chepsl
rocrenpuumMcTsa Ha Tpancnopre(M13nk.4);

— METOJIaMH OpTaHW3alliy M MIPOBEICHUS MApPKETHHTOBOTO aHAJIN3a MOTPEOHOCTH
B CEPBUCHBIX YCIIyrax B a’pONoOpTy U Ha OOPTY BO3IYIIHOTO CyIHA B MPOLECCE OLEHKU
b ()EKTUBHOCTH PE3yNIBTATOB JEATEILHOCTH B PA3IMYHBIX cdepax B HaIMPaBICHUH
pazpaboTku  OusHec-TuiaHa, oOecredeHus: WHOPACTPYKTYpPHOW  TONJCPKKH U
HSKOHOMHUYECKOW OE€30MacCHOCTH B MPOLIECCE CEPBUCHOIO OOCITYKMBAHHUS HPEINPHUITHI
TpancnoptHoii chepsl (M13mks).



4 O0beM IMCUMILVIMHBI U BHABI y4eOHOH padoThI

OO6masi TpyAOEMKOCTh JUCIHHUIUIMHBI COCTABISIET 3 3adyeTHble eauHuibl, 108
aKaJIeMUYECKUX YacOB.

HaumenoBanue Bcero vacos Cemectp
5
OO6m1ast TPyJI0€MKOCTh JUCHUTUTAHBI 108 108
KonrakTHast padora: 42,3 42,3
JIEKIUU 14 14
NPaKTUYECKUE 3aAHATUS 28 28

CEeMMHAPBbI — —
nabopaTtopHbie pabOThI — —
KypcoBasi paboTa (IIpOeKT) — —

CamocTosTenbpHast paboTa 00yJaronunics 57 57
[IpoMesxkyTouHas arrecTanus 9 9
KOHTaKTHas paboTa 0,3 0,3
caMocTosiTelIbHass paboTa MO TMOJATOTOBKE K 8,7 8,7
3a4eTy

5 Conepxanue IMCHUILTHHBI

5.1 CooTHeceHue TeM TUCHMILIMHBI U GOpMHUPYeMbIX KOMIIETEHIIH i

Komnerennun
~ =
r ip | i
TeMbl IUCHMITINHBI T 9 ] S S =
E - ¥ | < | w0 H X o &
a C}l N4 1 1 84 OH) =Y
X lx |BElx|x|$oe O
e O E|E|OR=
Tema 1 OCHOBHBIE  ITOHATHS BK, JI, I1I3,) YO,
mapketunra. Crnennduka mapkerunra | 14 + |+ |+ ]+ MPK, C3,
Ha TPAHCIIOPTE CPC Ci
Tema 2 KoHKypeHTOCIIOCOOHOCTH U JI, 113, VO,
KAa4yeCTBO TPAHCIIOPTHBIX YCIYT 14 + |+ |+ |7 MPK, C3,
CPC Cum
Tema 3 IlenoBass  moJMTHKA
y YO,
NpeanpUATHI cepBuca Ha JI, 113, C
TPaHCHIOPTE. VYnpasnenue | 14 -t + |7 MPK, CI:I;’
MapKETUHTOM Ha NpeNpUATHI CPC P3,
CepBHCA Ha TPAHCIIOPTE
Tema 4 Crparernueckoe 14 + + | 4 |+ JI, 113, VO,
IUIAHUPOBAHUE MapKETUHTa Ha MPK, C3,




PEATPUITUI cepBuca Ha CPC Cm
TpaHCTIOPTE
Tema 5 HccnepoBanue pbIHKA YCIyT JI, 113, YO,
Y IIPOTHO3UPOBAHUE CIIPOCA 14 + | T+ ]+ MPK, C3,
CPC Ci
Tema 6 Opranuzanuss TpOJIaAXK JI, 113, YO,
MEePEBO30K U YCIYT Ha TPAHCIIOPTE 0 — |+ [+ |* MPK, C3,
CPC Ciy
Tema 7 bromxer wu  oleHKa JI, 113,
N YO,
b pexTUBHOCTH MapKETHHIOBOM + KC,
19 + + |+ C3,
NeATeNIbHOCTH B cdepe yciyr Ha MPK, C
TPAHCIIOPTE CPC IH
Wrtoro no aucrumninze 99
[TpomexxyTouHasi aTTecTaus 9 3
Bcero o aucruiuinge 108

Cokpawmenus: JI — nexuus, 113 - npakruueckue 3ansatus, KC — kpymibslid crod,
CPC — camoctosiTenbHas pabora oOyyaromuxcsi, P3 — pa3HOypoBHEBBIE 3a/1a4M U 3aJJaHUs,
YO — ycrabiii onpoc, MPK — MeTon pasBuBaromieiics koonepauuu, C3 — CUTyallMOHHOE
3amanue, Cur — coobuienue, BK — BXogHOM KOHTpOIB, 3 — 3a4eT.

5.2 TeMbl IMCHMILIMHGI W BUABI 3aHATHIA

HaumenoBaHue TeMbl 1/mlc ol cpc | kp Bcero
JTUCITUTUTMHBI 4acoB
Tema 1 OcHoBHble TOHSATHA| 2 | 4 | — | — 8 — 14
MapKETHHTA. Crnenuduka
MapKETHHTa Ha TPAaHCIOPTE
Tema 2 KonkypentocmocobHocts | 2 | 4 | — | — 8 — 14
¥ Kau€CTBO TPAHCHIOPTHBIX YCIYT
Tema 3 IlenoBas momutwka | 2 | 4 | — | — 8 — 14
MPEANPUSITUI cepBuca Ha
TPaHCIIOPTE. VYpasienue

MapKeTHHIOM Ha TNPEINPUITHH
cepBHCa Ha TPAHCIIOPTE

Tema 4 Crpareruueckoe | 2 | 4 | — | — 8 — 14
IJJAaHUPOBaHWE MapKETHHTAa Ha
MPEATIPHITHI cepBHca Ha
TPAHCITOPTE

Tema 5 MWccinemoBanue pbiHKA | 2 4 | — | — 8 — 14
YCIIYT ¥ IPOTHO3UPOBAHHUE CIIpOCca
Tema 6 Oprammszamuss npomax | 2 | 2 | — | — 6 — 10
MIEPEBO30K M YCIyT Ha TPAHCIIOPTE
Tema 7 broomker m omenka| 2 | 6 | — | — 11 — 19
3(phEeKTUBHOCTH  MAapKETUHTOBOM




HanMeHoBaHME TEMBI 1lmlclal cpc | kp Bceero
JUCITUATIIAHBI JacoB
NeATeNIbHOCTH B cepe yciyr Ha
TPAHCIIOPTE
Uroro 3a cemectp 5 14 |28 | — | — 57 — 99
[IpomexyTouHas arrectanus B GopMe 3ayeTa 9
HToro mo aucCuuIuInHe 108
Cokpamenusi: JI — nexuus, I[I3 - npaktuueckwe 3amstua, CPC -

caMmocTosTenbHas pabora oOyyaromuxcs, KP — kypcoas padora, JIP — naboparopublie
pabotel, C — ceMHHApHI.

5.3 Conep:xanue QMCIUTTAHBI

Tema 1. OcHOBHBble MOHSATHA MapkeTuHra. Cneunduka MapkeTHHra Ha
TPaHCHopTe

Kommnieke mapkerunra. IlpaBuiio «4P»: ToBap, lLieHa, MecTo, MPOABUKECHHE.
Oxpyxatomas cpefga mapkeTuHra. KonbroHkTypa peiHka. OOmas kiaccuduxaims
NoTpeOHOCTEH, WHAMBUIYalIbHBIE W MPOU3BOACTBEHHBIC (IJI1 CAaMOCTOSATEIBHOIO
uzyuenus). [lorpeOurenbckoe moBeneHHE (71 CAMOCTOSITENIBHOTO — H3Y4YEHUS).
CerMeHTanus pbIHKA M PHIHOYHBIE «HHUIIW» (U1l CaMOCTOSTENILHOTO W3Y4YeHUs).
MexaHu3M phIHOYHOTO PETYIHPOBAHUS CIIPOCA U MPEIIOKEHUS (11 CAMOCTOATEIBHOIO
U3y4YCHHUs). DIACTMYHOCTh CIpOca IO I[EHE M J0XofaM (I CaMOCTOSTEIILHOTO
u3ydenus). [lepekpecTHass 3MaCTUYHOCTD (IJIsI CAMOCTOSTENILHOTO M3y4yeHus). AHau3
COBPEMEHHOTO COCTOSIHUSI Pa3BUTHUsI TpaHCHopTa (IIsl CaMOCTOATENIbHOTO H3Y4YEeHUS).
MapkeTuHr, kak OcHOBa 3()(PEKTUBHOTO YIpPaABICHUS B PBIHOYHBIX YCIOBHSX (IJIs
CaMOCTOSITEJIbHOTO U3yU€HHs). XapaKTepUCTHKA PhIHKA TPAHCIIOPTHBIX YCIIYT, BHEIIIHUE
U BHYTpeHHHUE (aKTOPHI (711 CAMOCTOSATENBHOTO M3y4yeHus). OnTuMaibHble CIOCOObI
peuieHns 3aj1ad B paMKax IMOCTaBICHHOW LENTW, UCXOAS W3 JEHUCTBYIOIIHMX MPABOBBIX
HOPM, HMMEIOLIUXCS PECYpPCOB M OrPAaHUYCHHM ([JII CAMOCTOSITEIBHOTO HW3Y4YEHUs).
Mertoabl poBEAEHUSI MAPKETUHIOBBIX UCCIIEOBAHUI PhIHKA YCIYT, METOIbl MOTUBAIUU
norpeduTeneii W KOHKYPEHTOB (I CaMOCTOSTEIBHOTO M3ydeHHus). MeTombl
OpraHU3aluy NPOABUKEHHUS U MPOJIaK CEPBUCHOTO MPOAYKTA, B TOM UHKCIIE C TOMOILbIO
OH-IAWH M WHTEPHET TEXHOJOTHM ([JIsI CaMOCTOSTEIbHOTO W3Yy4YeHHUs). MeTosl
dbopMUpOBaHUS CHEIMATH3NPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB M YCIYT
(mg  camMoCTOATENBbHOrO U3yuyeHus). OpraHu3allMOHHBIE pELIEHUS [0 Pa3BUTHIO
KIMEHTYPHBIX ~ OTHONIICHWUH  TNPEANPUATHS  TpaHCHOPTHOW cdepbl U cdepbl
rOCTENPUMMCTBA Ha TpaHcHopTe (s CaMOCTOSITEIBHOTO U3y4yeHus). (OCHOBBI
MapKETUHTOBOTO aHAJIN3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dpornopTy U Ha 60pTy
BO3YIIHOTO CyIHa (151 CAMOCTOSTEILHOTO U3YUYEHHUS ).

Tema 2. KOHKYpeHTOCTIOCOOHOCTh 1 KA4€CTBO TPAHCIOPTHBIX YCJIYT

KoHkypeHTOCIIOCOOHOCTh Ha MHUPOBBIX OTpACIEBBIX phIHKaX. CpaBHUTEIbHBIN
aHallu3 MEePEeBO30K pPa3JIMYHBIX BHUAOB TpaHcHopra. XapakTEpUCTUKA MOTpeOuTenei
TpaHCIOpTa M METOIbl UX wuccienoBanuil. [lokazaTenn KOHKYpPEHTOCHOCOOHOCTH
TPAHCTIOPTHBIX YCAYT ([ CAMOCTOSITENIbHOTO U3y4ueHUs ). JKU3HEHHBIN IIUKIT YCIYT, KaK
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TOBapa U MHHOBALIMM (151 CAMOCTOSATEIbHOr0 u3yuyeHus). IlorpedburenbHas cTOMMOCTh
M CTaHJApThl KayecTBa (JJI1 CAMOCTOSITENBHOIO H3y4deHus). ToBapHas MOIMTHKA
NpennpusaTuss (I caMOCTOATENbHOro u3ydeHus). [lo3unMOHMpOBaHME YCIYT, Kak
TOBapa ([JIs1 CaMOCTOSITENIbHOIO M3yueHus). KOHKypeHIusl 1 ee OLEHKa B MapKETUHIE
(nmst camocTOsATENbHOTO M3yueHHUs). KauecTBO MEepeBO30K M CEpBUC Ha TPAHCHOPTE
(nms  camocTOsITENBHOrO M3ydeHus). KoMmepueckoe NapTHEPCTBO  HA  PBIHKE
TPAHCHOPTHBIX YCAYr (ISl CaMOCTOSTENbHOro u3y4deHus). OnTumanbHble CIOCOOBI
pelieHns 3a1ad B paMKax IOCTaBJICHHOW LENW, UCXOAS W3 JEHCTBYIOIIHUX IPAaBOBBIX
HOPM, HMEIOIIUXCS PECYpPCOB M OrpaHUYEHUN (VIS CaMOCTOSITEIBHOTO H3Y4YEHUs).
MeToabl NpoBEAEHUS MAPKETUHIOBBIX UCCIEAOBAHUI PBIHKA YCIIYT, METO/IbI MOTUBALIUH
norpedbuTened M  KOHKYPEHTOB (AJI1 CaMOCTOSTEIBHOTO M3ydeHus). Mertonabl
OpraHM3alyy NPOABUKEHHUS U MPOJIAK CEPBUCHOTO MPOAYKTA, B TOM UHCIIE C TOMOILBIO
OH-JJallH M MHTEPHET TEXHOJOrud (IS4 CaMOCTOSTENIbHOIO W3y4eHHs). MeTonabl
(dopMUpOBaHUS CHEIMATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U yCIyT
(nmst  camocTosiTeNbHOTO U3ydeHus). OpraHu3alMOHHBIE PEIIEHUST IO Pa3BUTHUIO
KJIUEHTYPHBIX  OTHOIICHWM  MpeanpusTus TpaHCHOpTHOW cdhepsl U cdepsl
rOCTEIIPUMMCTBA Ha TpaHcmopre (IIsI CaMOCTOSTENbHOrO u3ydeHus). (OCHOBBI
MapKETUHTOBOTO aHaJM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomnopTy U Ha 00OpTy
BO3YIIHOTO Cy[HA (/151 CAMOCTOSITEIbHOT'O U3yUEHHS).

Tema 3. IleHoBasi mMOJMTHKA TPeINPUATHII cepBHCca HA TPaHCHoOPTe.
YnpapieHne MapKeTHHIOM HA NPeANPUSTHN CEPBHUCA HA TPAHCIIOPTe

Ilenpi B KOMIUIEKCE MapkeTuHra. MeToasl 1eHOOOpa3oBaHMs.  YUeT
cebecTouMOoCTH, crpoca, KoHKypeHuuu. [lonutrka HU3KUX M BBICOKHMX IieH. lleHa u
KauecTBO (Il  caMmocTosiTeNibHOTO — u3ydyeHusi). lLleHoBas  KoHKypeHIUs  (IUIst
caMmocTosTepHOoro u3ydeHus). Cnenuduka TapudoB u I1eH Ha TpaHcmopre (s
CaMOCTOATENILHOTO M3y4YeHHs). YIpaBlIeHUE JOXOJaMU W KOHBIOHKTypa (IS
CaMOCTOATENBHOTO M3yueHus). Opranuzanus padoThl MO TapudaMm B TPEIIPHUITHAX
(mmst  camoctosiTeTbHOTO  M3ydeHwus). [{udpoBoil MOHUTOPUHT U  yIpaBieHUE
COCTOSTHUEM TPAHCIOPTHON HWHOPACTPYKTYphl (IUIsI CaMOCTOSATEIBLHOTO HW3Y4YCHUSs).
OYHKIUHA MAapKETUHTa B YIPABICHUH TPEANPUITHI (AJIs1 CAMOCTOSITEIbHOTO U3YUEHUS ).
Bunbl opranu3aniuoHHBIX CTPYKTYpP CIYyKO MapkeTHHTa ((QyHKIIMOHAIbHAS, TOBapHasi,
phIHOYHAsA) (AJI1 CaMOCTOATENbHOrO0 H3y4yeHwus). KaapoBass MOIMTHKA U MOTHBALUU
nepcoHana (i caMOCTOSTENbHOTO n3ydeHus1). Kpanmudukanmonasie TpeboBanus (s
CaMOCTOSATETILHOTO W3y4YeHMs). B3ammojeicTBue Cclyk0 MapKeTHHra C JpPYyTUMHU
MOJIPA3ICICHUSIMU  TIPEANPUITHS (IS CaMOCTOSITENILHOTO M3y4eHUs1). MapKeTHHT B
CUCTEME KadyecTBa (IJi1 CaMOCTOSITEIbHOrO wu3yueHus). Peknama u  CBA3b €
OOIIECTBEHHOCTHIO (NII CaMOCTOSITEIbHOTO W3ydeHus). KOHBIOHKTypa pBIHKA |
dakTopbl HW3MEHEHHUs CcIpoca ToTpeduTenel (AT CaMOCTOSITEIBHOTO W3YyYCHUS).
OCHOBBI IJTAHUPOBAHUS TPOU3BOACTBEHHO-X035IMCTBEHHOM JAEATEIbHOCTH MPEANPUSITUS
cepBUCa B 3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPBI PhIHKA U CHpoca moTpedurteneit
(mg  caMOCTOSATENBHOrO  M3ydeHus)). MeToAasl  MPOBEACHUST  MApPKETUHTOBBIX
UCCIIEIOBAaHUN pPBIHKA YCIYT, METOJbl MOTHUBAIIMM MOTpeOUTENed U KOHKYPEHTOB (Jist
CaMOCTOSITEJILHOTO HW3Yy4YeHHUs). MeToAbl OpraHu3aluu MPOJABIXKEHUS W MPOJax
CEpPBUCHOTO MPOAYKTA, B TOM YHCJIE C MOMOIIbIO OH-TAWH U UHTEPHET TEeXHOJIOTUN (J1JIs
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CaMOCTOSATEIBLHOTO U3yueHus). MeToasl (pOpMUPOBaHUS CIELMAIU3UPOBAHHBIX KaHAIOB
cObITa CEpPBUCHBIX TMPOAYKTOB M YCIOyr (Il CaMOCTOSITEILHOTO U3YUYEHUS).
OpraHu3aiMOHHbIE PEIICHUS [0 PAa3BUTHUIO KIMEHTYPHBIX OTHOIIEHWH NpPEANpUSITHS
TpaHCHOPTHOW  cdepsl U cdepbl TOCTENPUUMCTBA HA  TpaHcmopre (s
CaMOCTOATEIBbHOrO M3y4yeHus1). OCHOBbI ~MaApKETHMHIOBOTO aHajM3a MOTPEOHOCTH B
CEpPBUCHBIX YCIyrax B ad’pomopTy W Ha OopTy BO3AyIIHOrO cyaHa (s
CaMOCTOSATEIbHOTO U3yUEHUS).

Tema 4. Crparernyeckoe IUIAHMPOBAHME MAPKETHMHIa HA MPeINpPUSITHH
cepBHCa Ha TPaHCHOPTe

Muccust ipeAnpusaTUs U cTpareruyeckue menu. KoHKypeHTHbIe TpeuMYyIecTBa
u crpareruu. [Iporpamma MapkeTuHra B Ou3Hec-TuiaHe npeanpustus. CUTyallnOHHbBIN
aHaliM3 TIOJIOKCHUSI TPEANPUSATUSI HA pPhIHKE (IJI1 CaMOCTOSITEILHOTO W3Y4YEHUS).
CuibHbIC U c1abble CTOPOHBI, BO3MOXXHOCTH M OTpaHUYEHUS (IJI1 CaMOCTOSITEIbHOIO
uzydeHus). Ctparervs MapKeTUHTa MPEANPHUITUS TIPU PA3TUYHBIX PHIHOUYHBIX YCIOBUSIX
(mna camocTosTeNbHOTO M3ydeHus ). JuBepcudukanus u HenpopuiabHas AESITEIbHOCTD
(m71s camocTOoATENbHOTO M3yueHus). OnTUMaIIbHBIE CITOCOOBI PEIICHUs 3a/1a4 B paMKax
MIOCTABJICHHOM II€JIM, UCXO/IS U3 JEHCTBYIOIIUX MTPABOBBIX HOPM, UMEIOIITUXCS PECYPCOB
U OrpaHUYeHU (I CaMOCTOSATENBHOTO  M3y4deHHus). MeToabl MPOBEACHUS
MapKETUHTOBBIX HCCJICIOBAaHUN pBhIHKA YCIIYT, METOJIbl MOTHBAIIMH TOTpeOUTENeH U
KOHKYPEHTOB (JI1 CAaMOCTOATEIBHOTO U3y4YeHUs). MeTobl OpraHu3aliy MpOIBIKEHUS
U TPOJaX CEPBUCHOTO MPOAYKTAa, B TOM YKCIE C TOMOIIbIO OH-JailH W HMHTEPHET
TEXHOJNIOTUN  (IJi1  CaMOCTOSITENIbHOTO — W3ydeHwus). Mertonsl  GhopMHUpPOBaHUS
CHEIUATN3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB H  YyCAayr (IJis
CaMOCTOATENLHOTO  W3y4eHHs). OpraHu3alMoOHHBIE  pEIIEHUs 10  Pa3BUTHUIO
KJIUEHTYPHBIX  OTHOIICHHM  TPEeNNnpusaTUs TpaHCHOpPTHOM chepsl U cdepsl
rOCTENPUMMCTBA Ha TpaHcHopTe (WISl CaMOCTOSTENBHOTO u3y4yeHus). (OCHOBBI
MapKETUHTOBOTO aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomopTy U Ha 00OpTy
BO3JIYIITHOTO Cy/IHA (JJIs1 CAMOCTOSITEIbHOTO U3YUYEHHUS ).

Tema 5. UcciienoBanue pbIHKA YCJIYT M POTHO3MPOBAHHUE CIIPOCA

Ponb phIHOYHBIX HMCCIENOBaHUI B MAapKETHHIE MNPEANPUATHNA. AHKETUPOBAHUE
norpebuteneir u aHanu3 wuHPopMmaruu. OIEHKa pHIHKA TPAHCIOPTHBIX YCIYT.
[Taccaxxupckue M rpy30BbI€ MEPEBO3KU (IIsI CAMOCTOATENBHOIO W3y4eHUs). MeTossl
MPOTHO3UPOBAHUS  crpoca (I  CaMOCTOATENBHOTO  M3Y4Y€HHs). IKOHOMHKO-
MaTeMaTU4eCcKoe MOJEIUPOBAHUE ([JI1 CAMOCTOSTEIIBHOTO U3YUYEHUs ). DKCTPAMOISAIUS
(mmst camMOCTOSITENBHOTO M3ydeHus). Merton skcmepTHeIX oreHoK ([dempdu) (mms
CaMOCTOSITEIbHOTO H3ydeHus1). OpraHu3anusi pPHIHOYHOTO aHajiu3a B MPEINPUATUIX
(1711 caMOCTOATENIbHOTO W3Y4YeHHUs ). YNpaBlieHHE KaHalaMu  pacrpeaesneHus (A
CaMOCTOSITEILHOTO M3Y4YeHUs). MeTonrKa UCClIeIOBaHUs PhIHKA, OPTraHU3aIus MPOIax
Y TPOABMIKEHUSI CEPBUCHBIX MPOAYKTOB ([Jisi camocToATelbHOro u3yuyeHus). Cucrema
OCYILIECTBICHUSI HUCCIEAOBaHUSI pPbIHKA, OpraHuU3allud NOpoAaxk U MPOJBHXKCHUS
CEPBUCHBIX TIPOJYKTOB B TIpollecce pa3padOTKM OW3HEC-IUIaHa, OOeCIeueHUs
UHPPACTPYKTYpHOU TMONAEPKKM W SKOHOMHYECKOM ©O€30macHOCTH B  IMpoliecce
CEPBHUCHOIO oOCIy>)KMBaHUSI ~ MPENNPUATHH  TpaHcHmopTHOM  cdepbl  (Aus
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CaMOCTOATEJILHOTO Mu3y4deHus). OnTuMasbHble CIOCOOBI pEIIeHHs 3aJad B pPaMKax
MOCTABJIEHHOW 11€JIU, UCXOAS U3 AEHCTBYIOIIMUX MPABOBBIX HOPM, UMEIOLIUXCA PECYPCOB
M OrpaHMYEeHH (AJI1 CaMOCTOSITEIbHOIO  M3ydeHus). MeTonbl NpoBeAEHUs
MapKETUHTOBBIX MCCIIEJOBAHUI pPBIHKA YCIyr, METOAbl MOTHUBALMM MOTPEOUTENEH U
KOHKYPEHTOB (ISl CAaMOCTOSITENIbHOTO U3y4YeHus1). MeToapl opraHu3aluy IpOoABUKECHUS
U TMPOJAX CEPBUCHOIO MPOAYKTa, B TOM YHUCJIE C MOMOLIBIO OH-TAWH U MHTEPHET
TEXHOJIOTUI  (AJ11  caMOCTOSITENIbHOrO  W3ydeHus). Mertonbl  GopMHUpOBaHUS
CHEIUAIN3MPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX NPOAYKTOB M YyCayr (s
CaMOCTOATENBLHOTO  W3y4yeHus). OpraHu3alMOHHBIE  pPELIEHUs MO0  Pa3BUTHIO
KJIUEHTYPHBIX  OTHOLICHWM Mpeanpustus TpaHCHOpPTHOW chepl U cdepsl
rOCTENIPUMMCTBA Ha TpaHcmopre (sl CaMOCTOSTENbHOrO u3ydeHus). (OCHOBBI
MapKETUHTOBOTO aHajiM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a3pomnopTy U Ha 00OpTy
BO3/1YILIHOTO CyAHA (U1 CAMOCTOSTEIBHOTO U3yUEHUS).

Tema 6. Opranuszauus NpPoaax MepeBo30K U yCJayr Ha TPAHCIIOpTe

Cnemuduka MOpomaXu TPAHCIIOPTHOM MPOAYKIUHM, Kak yciayr. COBITOBbIE
dbyHkin MapkeTuHra. OpraHusamnus U KOHTPoJb cObITa B mpeanpuatusx. CoOcTBeHHAas
CeThb MPOAaXH (I camocTosATeNIbHOrO u3ydeHus). [Iponaxka uepe3 mocpeaHUKOB (Jis
CaMOCTOSITEILHOTO M3y4eHHs). TpeboBaHUs K areHTaM IO MPOoJake, CTUMYIUPOBAHUE
(mms  camocrosiTenbHOrO  u3ydeHus). lIpodeccuonanbHass 3THKa ©  KYJIbTypa
oOcimy>kMBaHus  (OJI1  CAaMOCTOSITENIBHOTO — HM3y4yeHus).  MeToisl  MpOBEACHUS
MapKETHUHTOBBIX MCCIEAOBAHUM PBIHKA YCIYT, METOAbl MOTHBALIUU TOTpeOUTENed u
KOHKYPEHTOB (JI1 CAaMOCTOATEIBHOTO U3y4YeHUs). MeTobl OpraHu3alliy MpOIBIKEHUS
U TPOJaX CEPBUCHOTO MPOAYKTAa, B TOM YKCIE C TOMOIIbIO OH-JailH W HMHTEPHET
TEXHOJNIOTUN  (IJi1  CaMOCTOSITENIbHOTO — W3ydeHwus). Mertonsl  (GOpMHUpPOBaHUS
CHEIUATN3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX MPOAYKTOB H  YyCAyr (Ijs
CaMOCTOATENLHOTO  W3ydeHus). OpraHu3alMoOHHBIE  PEIIEHUS T0  Pa3BUTHUIO
KJIUEHTYPHBIX  OTHOIICHWM  TPEeNNnpusaTUs TpaHCHOpTHOM chepsl U cdepsl
rOCTENPUMMCTBA Ha TpaHcHopTe (WISl CaMOCTOSTENbHOTO u3yueHus). (OCHOBBI
MapKETUHTOBOTO aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomopTy U Ha 00OpTy
BO3JIYIIIHOTO CyIHa (151 CAaMOCTOSTEILHOTO U3YUYEHHS ).

Tema 7. Bromker n oneHka 3p(PeKTHBHOCTH MAPKETUHIOBOM /1eSITeIbHOCTH
B cepe ycayr Ha TpaHCIIOpTe

buzHec-muian B cucteMe MEeXAYHApOAHOro MapkeTuHra. Kommepueckrue pucku B
MEXIYHAPOAHOM  TOpromie. MexXIyHapOOHBIM  MApPKETUHI TNPU  COBMECTHOM
MpEeANPUHUMATENBCTBE. YNPABICHUE BHEIIHEOKOHOMUYECKHUM MAapPKETHUHIOM (IS
CaMOCTOSITEJILHOTO M3y4eHUs). AHAIU3 JEATEIbHOCTH Ha MEXKIYHApPOJIHBIX PBIHKAX
(mg  camMOCTOATENbHOTO H3yueHHs). VIHBECTMLIMOHHAs MOJUTUKA B MAapKETHUHIE
npennpusituii (s camocTosiTeNnbHOTO m3y4deHus). [paduk Oe3yObITOUHOCTH (IIJIs1
CaMOCTOSITEJILHOTO HM3y4eHMs). AHAIU3 NpoAax U MPUOBUIA (IJi1 CaMOCTOSITEILHOIO
n3yuenus). Pacxompl Ha MapkeTMHI U oOleHKa ux 3PdexTuBHOCTH (A
CaMOCTOSITEJIbHOTO H3yueHUs). BHYTpeHHsIE W BHEIIHSIA PEBU3US MAapKETUHTOBOM
NeATeNbHOCTH (I  CaMOCTOSITENIbHOTO  u3ydeHus). KomMmepueckue pucka B
TPAHCIIOPTHON AEATENbHOCTH (MJIE CaMOCTOSITEIbHOTO u3yuyeHus). OnTuManbHbIC
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CcrocoObl pelieHus 3a7ad4 B paMKax IMOCTABICHHOM IIEU, UCXOIs U3 JCHCTBYIONIUX
MPAaBOBBIX HOPM, HUMEIOIIMXCS PECYpPCOB M OTrPAaHMYECHHUM (i1 CaMOCTOSTEIbHOTO
u3y4yeHus). MeToabl TPOBEICHUSI MAPKETUHIOBBIX UCCIIEIOBAHUM PHIHKA YCIIYT, METO/bI
MOTHBALIMK OTPpeOUTENECH U KOHKYPEHTOB (JIsI CAMOCTOSITEILHOTO U3yueHus ). MeTobl
OpraHU3aluy TPOABUKEHHUS U MPOAAXK CEPBUCHOIO MPOAYKTA, B TOM YHCIIE C IIOMOIIBIO
OH-JAWH ¥ WHTEPHET TEXHOJOTHM (MJIsI CaMOCTOSTEIBHOTO W3Y4YeHHUs). MeTOobl
dbopMUpOBaHUS CIICIMATM3UPOBAHHBIX KAHAJIOB COBITa CEPBUCHBIX MPOAYKTOB U YCIYT
(ms  camocTosATeNbHOTO HW3yueHus). OpraHu3allMOHHBIE pEHICHUsS IO Pa3BUTHIO
KIIMCHTYPHBIX  OTHOIICHUW  NPEANPUITUS  TPAHCIOPTHOM cdepl u  cdepsl
rOCTEIPUMMCTBA Ha TpaHcmopTe (IIsI CaMOCTOSTEILHOTO u3ydeHHus). (OCHOBBI
MapKETUHTOBOTO aHaIn3a MOTPEOHOCTU B CEPBUCHBIX YCIyrax B a3pomnopTy U Ha OOpTy
BO3AYUIHOTO Cy[HA (11 CAMOCTOATENbHOTO U3YUEHHUS ).

5.4 IlpakTUYecKue 3aHATHS

Tpyno-

Temaruka NpakTU4YECKUX 3aHATUN CMKOCTB
(uacer)

Homep Tembr
JTUCIUTIIMHBI

[Ipaktnueckoe 3amsitue Ne 1. «Ompenenenue
AMACTUYHOCTH COpOCa IO I1EHE M MO0 JOXOAY.
OrnpeneneHne NepekpecTHON ACTUYHOCTH CIIpOca» 2

HOI[I“OTOBK& K BBIIIOJIHCHHUIO CUTYAlTMOHHBIX 3aﬂaHHﬁ

[Ipaktnueckoe  3anarme Ne 2.  «[lokazarenwu
U3MEPEHUSI ~ MPOAYKIMUM  TpaHCOopTa U €€
NOTPEOUTENILCKUE CBOMCTBAY 2

[ToaroroBka K BBITTOJHEHUIO CUTYallHOHHBIX 3aJaHUI

[Ipaktuyeckoe 3amstme Ne 3.  «[lokazarenu
2 KOHKYPEHTOCTIOCOOHOCTH TPAHCTIOPTHBIX YCITYT» 2

[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJaHUN

[IpakTrueckoe 3aHATHE Ne 4,
«KOHKYpEeHTOCTIOCOOHOCTh TPaKIaHCKUX CaMOJIETOB.
Pacuet koahpurreHTOB KOHKYPEHTOCTTOCOOHOCTH» 2

HOI[FOTOBKa K BBIIIOJJHCHHUIO CUTYAlIlMOHHBIX BaI[aHI/Iﬁ

[IpakTueckoe 3aHATHE No 5. «MeToabl
3 neHooOpazoBanus. Crnenmuduka TapudoB W IEH Ha
TPaAHCIIOPTE»

IToaroToBka K BBITOJHEHUIO CUTYAITMOHHBIX 3aJaHUM
[IpakTryeckoe 3aHATHE No 6. «Bunsl
3 OpPTraHU3AIMOHHBIX CTPYKTYP CIYKO MapKeTHUHTa» 2

[TogroroBka K peHIEHWIO PA3HOYPOBHEBBIX 3aJa4 M
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Homep Temsl
JVCLUATIINHBI

Temaruka NpakKTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacol)

3aJaHuU

[Ipaktuyeckoe 3anatue Ne /. «CUTyallMOHHBIN aHATIU3
NIOJIOXKEHUS IPEANPUSITUS HA PHIHKE»

HOI[FOTOBKa K BBIITOJIHCHHUIO CUTYAIIMOHHBIX BaHaHI/Iﬁ

[Ipaktuyeckoe 3anstue Ne 8. «JluBepcudukauus u
HenpoduiIbHas 1eITeTbHOCThY

HOI[FOTOBKa K BBIIIOJIHCHHUIO CUTYAlITMOHHBIX SaﬂaHI/Iﬁ

[Ipaktuyeckoe 3anstue Ne 9. «AHKeTMpoBaHUE
norpeduTenel u aHaau3 uHGOpPMAaIK»

HOJII‘OTOBKa K BBIITIOJIHCHHUIO CUTYAlTMOHHBIX Ba)];aHI/Iﬁ

[IpakTueckoe 3aHATHUE No 10. «Meronsl
NPOrHO3UPOBAHUSA CIIpOCa, oOmpejaelieHne o0bema
MMACCAXKUPCKUX U TPY30BBIX TIEPEBO30K»

HOI[I“OTOBK& K BBIIIOJIHCHHUIO CUTYAlTMOHHBIX 3aﬂaHHﬁ

[Ipaktnueckoe 3anstue Ne 11, «Crenuduka
IPOJAXU TPAHCIIOPTHOM MPOAYKIUHU, KAK YCIYT»
IToaroToBka K BBINOJTHEHUIO CUTYAIIMOHHBIX 3a1aHUI

[Ipaktrnueckoe 3aHATHE Ne 12. «I'pacdux
0e3yOBITOUHOCTH. AHAIHU3 TIPOJAXK U MPUOBLITH»
[TonroroBka K BBITIOJHEHUIO CUTYallHOHHBIX 3aJJaHUI

[Ipaktuueckoe 3anste Ne 13. «CocraBrneHue
OIOKEeTa MapPKETHHTaY
[TonroroBka K BBITIOJHEHUIO CUTYallHOHHBIX 3aJJaHUI

[Ipaktnueckoe 3anarue Ne 14, «OmnpeneneHue
PacxoI0B Ha MAPKETHHT U OICHKA U 3(P(HEKTUBHOCTU»
ITogroroBka K Kpyriomy CTOIy

Hroro no nucuuruinge
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5.5 JIabopaTopHbIii NPAKTUKYM

JlaGopatopHbIii IPAKTUKYM Y4EOHBIM IIJIAHOM HE MPEAYCMOTPEH.
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5.6 CamocTosiTesibHast padoTa

Howmep Temsbl
JTVCIUTIIMHBI

Buasl camocTosTenbHOM paboThI

Tpyno-
€MKOCTh
(dacsl)

1. H3yueHue TEOpETUUECKOr0 Marepuaja Mo TeMe:
«OcHOBHbIE  MOHATUA  MapketuHra.  Crneuuduka)
MapKETHUHIa Ha TPAHCIIOPTE»

[TonpasymeBaeTcs pabora ¢ yueOHOM JIUTEpaTypol MO
BOIPOCAM JIJIsi CAMOCTOSITEIILHOM MOAroTOBKH [1-22].

2. TlonrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSITUU C COOOIIICHUSMU.

3. [loaroToBka K yCTHOMY OIIPOCY.

4. TlonrotoBka K BBINOJTHEHUIO CUTYaIlMOHHBIX
3aJIaHU M.

1. M3ydyeHHe TEOPETUYECKOro Marepuajiga I0 TeME:
«KOHKYpEHTOCITIOCOOHOCTh U Ka4e€CTBO TPAHCIIOPTHBIX
YCILyT»

[TogpazymeBaetcsi paboTta ¢ yueOHON JTUTEpaTypon MO
BOIPOCAM JJIsl CAMOCTOSATEIbHOM oAr0TOBKH [1, 2, 5].
2. TlogrotoBka K BBICTYIUICHUSIM Ha TMPaKTHUYECKOM
3aHITHUH C COOOIICHUSIMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. TlogrotoBka K BBINOJHEHUIO CHUTYallMOHHBIX
3aJIaHU M.

1. M3ydyeHue TeOpETHUECKOr0 MaTepuayia MO TeMe:
«lleHoBass moONMWUTHKA MNPEANPUITAN CEpPBHCA HAa
TPaHCIIOPTE. VYnpasnenue MapKETUHIOM Ha
NPEANPUSTUU CEPBUCA HA TPAHCIIOPTE»
[TonpazymeBaeTcst paboTa ¢ ydeOHON TUTEpaTypOit 1O
BOIIPOCAM JIJIsi CAMOCTOSTEIbHOM MOArOTOBKH [1-22].

2. TloarotoBka K BBICTYIUICHHUSIM Ha MPAKTUYECKOM
3aHITHH C COOOIICHUSMH.

3. IloarotoBka K yCTHOMY OMpPOCY.

4. IloaroToBka K BBIMOJHEHUIO PA3HOYPOBHEBBIX 3a]1a4
1 3aJaHUN.

5. ITloaroroBka K BBINOJIHEHUIO CUTYal[MOHHBIX
3aJJaHHM.

1. HM3yyeHune TEOpPETUUYECKOTO Marepuajiga I0 TEME:
«CTpaTeruueckoe IUJIAHUPOBAHHE MAapKETHHTa Ha
OpEeANpPUsITUU CEPBHCA HA TPAHCTIOPTE»

[TogpazymeBaetcsi paboTta ¢ yueOHOM JUTEpaTypol Mo

BOIPOCAM JIsl CAMOCTOSTEIbHON ToaroToBku [1, 3, 5].
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Howmep Temsbl

Tpyno-

MCIUIUTHHDI Bunbl camocTosiTeIbHOM paboThI CMKOCTB
(dacsl)

2. TlonrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.
3. IloarotoBka K YCTHOMY OIMPOCY.
4. IlomrotoBka K BBIMOJHEHUIO CUTYAIlMOHHBIX
3aJlaHU M.
1. NByueHuwe TeOpeTHUYECKOr0 MaTepuana Mo TeMe:
«MccnenoBanue phIHKA YCIYr M MPOTHO3UPOBAHUE
crpoca»
[TogpazymeBaetcsi paboTta ¢ yueOHON JTUTEpaTypol Mo

5 BOIMPOCAM JIsl CAMOCTOSATEIbHOM oaroToBKH [1, 3, 5]. 5
2. TlonrotoBka K BBICTYIUICHHUSM Ha MPAKTUYECKOM
3aHATHU C COOOIIEHUSIMH.
3. [ToarotoBka K YCTHOMY OIPOCY.
4. TlomrotoBka K BBINOJTHEHUIO CHUTYaIlMOHHBIX
3aJIaHU M.
1. M3yueHue TEOpPETUUYECKOTO Marepuajia Io TeMe:
«Opranuzanus TpoJax IEepPeBO30K U YCIyr Ha
TPaHCIIOPTE»
[TogpasymeBaeTcsi paboTa ¢ yueOHON JUTEpaTypou 1O
BOIPOCAM JIsI CAMOCTOSTEIBHON OATOTOBKY [2, 3, 4].

6 2. IloaroToBka K BBICTYIUICHHSIM Ha MPaKTUYECKOM S
3aHSATHUA C COOOIICHUSIMU.
3. IloaroroBka K yCTHOMY OIIPOCY.
4. TloarotoBka K BBINOJTHEHUIO CUTYal[MOHHBIX
3aJIaHU M.
l. N3yueHwe TeopeTUYEeCKOro marepuana IO TEMeE:
«bromxeT u orneHka 3()PEKTUBHOCTH MapKETUHTOBOU
JESTENBHOCTH B chepe yCayr Ha TPAHCTIOPTE»
[TonpazymeBaetcst paboTta ¢ y4eOHON TUTEPATYpOl IO
BOIIPOCaM JUIsl CAMOCTOSTEIbHOM MOATOTOBKH [1-22].

7 2. TloarotoBka K BBICTYIUICHHUSIM Ha MPAKTUYECKOM 7
3aHSTUU C COOOIICHUSIMH.
3. IlogroroBka K yCTHOMY OIIPOCY.
4. IloaroToBka K KpyrjioMy CTOILY.
5. IloaroroBka K BBINOJIHEHUIO CUTYal[MOHHBIX
3aJJaHUM.

Wrtoro no nucuurivae S57
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5.7 KypcoBbie padoThbl
KypcoBbie paboThl yueOHBIM MJIAHOM HE MPETyCMOTPEHBI.
6 YueOHO-MeTOMUYECKOE M HH(POPMAIIUOHHOE O0ecrevyeHne JUCIUILTUHbI

a) OCHOBHasl JIUTEpaTypa:

1 Kapaces, A. II. MapkeTHHIoBbI€ HCCJI€I0BAHUS M CHTYAIIHOHHBIN aHAJIH3 .
yueOHHMK M mpakTHkyMm aisi By3oB / A. I1. KapaceB. — 2-e¢ uzn., nepepal. u gom. —
Mocksa : MznmarenbctBo FOpaiit, 2020. — 315c¢.— (Briciiee o6pa3zoBaHue). —
ISBN 978-5-534-05189-6. — [DnekrtponHbii pecypc]. - Pexum  goctyma:
https://urait.ru/bcode/450531 (mara obpamenus: 12.05.2021).

2 Kyspmuna, E.E. MapkeTwHr : y4eOHHMK M NpPaKTHKYM [Jsi BY30B /

E. E. Ky3pmuna. — 2-¢ wm3na., mepepad. m gom. — Mocksa : MznmarensctBo HOpaiir,
2021. — 419c.— (Bwiciiee o6pazoBanue). — ISBN 978-5-534-13841-2. —
[Onextponnblii  pecypc]. - Pexum gocryma: https://urait.ru/bcode/468861 (mara

obpamenus: 12.05.2021).
3 MapkeTHHI : y4eOHMK M NMPaKTHKYM 1is By3oB / T. A. Jlykuuésa [u ap.] ;

moa penakuuert T. A. Jlykuuésoit, H. H. MonmuanoBa. — Mocksa : M3aareiabCcTBO
Opaiit, 2020. — 370 ¢c. — (Briciiee ob6pazoBanue). — ISBN 978-5-534-01478-5. —
[Onextponnblii  pecypc]. - Pexum gocryma: https://urait.ru/bcode/450620 (mara

obpamenus: 12.05.2021).

0) IOTIOTHUTENIbHAS TUTEpaTypa:

4 XunenoB, E. H. DkxoHoMMka HW ynpaBjieHHe COLHAJIBHOH cdepoi
[Dnexrponnsiii pecype] : yuebnuk / E.H. XXunsnos, E. B. Eropos ; mox pexn. E. H.
Kunenosa, E. B. Eroposa. — DnekrpoH. gan. — Mocksa : JJamxkos u K, 2015. — 496
c. — ISBN 978-5-394-02423-8 - [OnektpoHHBIH pecypc]. - Pexum mocryma:
https://e.lanbook.com/reader/book/61076/#1 . — 3arn. ¢ 3kpaHa. CBOOOJHBIN JOCTYII
(mara ooparnenns 11.05.2021)

5 ®omuHa 1. A. busHec-muianupoBanme: TeKCThl JIEKIUN 111 00y4YaIOIIHIICAOB
By30B. Pekom.YMO [tekct] / U. A. ®omuna. - CI16.: IT'YT'A, 2016. - 151¢. KonuaecTBo
sk3eMIuisapoB 100.

6 [lunosckuii, B. H. MapkeTMHI W MeHeI:KMEHT TEeXHHYECKOr0 CepBHCa
MaliMH W 00opyaoBaHHMsl [DJIEKTpOHHBIM pecypc] : yueOHoe mocobue / B.H.

[Munosckuid, A. B. Ilutyxun, B.M. KocTiokeBuu. — DnekTtpoH. naH. — CaHKT-
[letepbypr : Jlanp, 2015. — 272 c. — [DnektpoHHBIA pecypc]. - Pexxum mocryna:
https://e.lanbook.com/book/56614 . — 3ara. ¢ skpaHa. CBOOOIHBIN AocTyn (mara

obpamenus 11.05.2021).

7 Komenesa, T. H. 9xonomuka [Texcr]: koncnekt nexumii / T. H. Komrenena. -
CI16.: UznatensctBo CIIOIY T'A, 2017. — 188 c. KonnuecTBo 3K3eMILISIPOB 35.

8 KomenmeBa, T. H. KoMmieKT TecTOBBIX 3aJaHUii JJds1 CEMHMHAPCKUX U
npakTudeckux 3aHsaTuii mo JKOHOMMKE [Tekct]: metonuyeckue peKoMEeHAaNU
[0 MOJIFTOTOBKE K CEMUHAPCKUM U MPAKTUYECKUM 3aHATHSIM ISl OOYyYarONIUICIOB BCEX
dakynbreToB U Bcex ¢Gopm oOyuenust / T. H. Komenesa, A. JI. Ilorexun. - CIIO.:
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https://e.lanbook.com/book/56614

UznatreasctBo CIIOI'Y T'A, 2015. — 48 c¢. ISBN 978-5-60000-145-9. KomaunuecTBo
3K3eMIUISIpOB 20.

B) IE€pEYEeHb PECYPCOB  HH(OPMAIMOHHO-TEIEKOMMYHUKALIMOHHON  CETU

«HTepHEeT:!
9 Od¢uunanbubiii  caidt @egepajbHOil  CaOy:KObI TOCYyAapCTBEHHOM
CTATUCTHKHU - [DnekTpoHHbIi pecypc]. - Pexum nocryma: http://www.gks.ru/

cBOOOHBIN noctym (mata oopamenus: 11.05.2021).

10 Oduuuanbubiii cait MunucrepcrBa (uuancoB PP - [DrneKTpoHHBIH
pecype]. - Pexum nmoctyma: http://www.minfin.ru/ru/ cBobGoaubiii mocTynm (maTta
obpamenus: 11.05.2021).

11 www.dp.ru KypHaja o mMapkeTuHre. - [DIeKTpOHHBIH pecypc] — Pexum
nocryma: http://www.4p.ru/main/index.php/ cBoGonHbIii AocTynm (aTta OOpaICHHS:
11.05.2021).

12 Mapkerunr PRO. Benymmii Poccuiickuii KypHaja o MapKeTHHre -
[DnexTponHblii pecypc] — Pexxum mocryma: http://www.marketingpro.ru/ codomHbIi
noctyn (mara odpamenus: 11.05.2021)

13 OpunmnanbHelii caiiT KypHanaa «Bonpocskl 3JKOHOMUKI) - [DIIEKTPOHHBIH
pecype]. - Pexum mocryma: http://www.vopreco.ru/  cBoGoaHbIi gocTyn (naTta
obpamenus: 11.05.2021).

14 OduumnanbHbIii CalT HAIMOHAJIBLHOI'0 HCCJIeI0BATEIHCKOI0
yHUBepcuTeTa Bhicmiasi mkona 3KOHOMHKH - [DIEKTpOHHBIN pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubIii goctym (1ata oopamenus: 11.05.2021).

15 Opuumnanbublii caiit poHaoBoi MockoBckoil Oupxku PTC - [DnekTpoHHBIN
pecypc]. - Pexum nmoctyma: http://www.rts.ru/ ceoOoaHBIN q0CTYI (J1aTa OOpalleHHS:

11.05.2021).
16 Oduunuanbupiii  caiiT MexIyHAPOAHOTO BaJIOTHOro ¢oHaa -
[Onextponnblii pecypc]. - Pexumm nmocrtyma: http://www.imf.org/external/russian/

cBOOOMHBIN mocTyn (maTa oopamierus: 11.05.2021).

17 O¢puunanbubiii caiit BecemupHoro 6anka ¢ponga [D1eKTpoHHBIN pecypc]. -
Pexum nmoctyma: http://www.worldbank.org/eca/russian/ cBoGomHbIi mocTyn (maTta
obpamenus: 11.05.2021).

18 Od¢unnanbupiii  caiit HanuonajibHOro 0I0OPO0 IKOHOMHYECKHX
ucciaenosanuii CHIA - [DnektponHbli  pecypc]. - Pexum  jmocrymna:
http://www.nber.org/ ceo6oanbIii qoctyn (1ara oopamenus: 11.05.2021).

I') mporpaMMHOe oOecrieueHrne (JIMIEH3MOHHOE, CBOOOTHO pacHpOCTpaHsIeMoe),
0a3bl TaHHBIX, TH()OPMAITMOHHO-CIIPABOYHBIC U TTIOMCKOBBIE CHCTEMBI:

19 bubamoreka CIIOI'Y I'A - [DnekrponHbI pecypc]. — Pexxmm moctyma:
http://www.biblioclub.ru / ceoboanslii focTyn (mata odpamieHus: 11.05.2021).

20 Oopa3zoBarenbnas miaargopma «kOpaiit» [Dnexkrpornsiii pecypc]. — Pexxum
nocryma: https://urait.ru/library/vo / ceobonnsrit noctyn (nara oopamenwus: 11.05.2021).

21 Poccuiickasi HAIlMOHAJIbHASL OMOIHOTEKA [ DIEKTPOHHBIN pecypc]. — Pexum
nocryma: http://www.nlr.ru / ceo6oHbI# 1ocTyn (mata oopamienus: 11.05.2021).

22 DJIeKTPOHHO-0UOJIMOTeUHasnA cucTeMa «JlaHb» [DIEKTpOHHBIN pecypc]. —
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Pesxxum noctyma: https://e.lanbook.com/books / cBoOomubIid 1ocTyn (mara oOpalieHus:

11.05.2021).

7 MarepuaJibHO-TeXHH4YECKO0e o0ecredeHue TUCUMIIIMHBI

Haumenos | Hanmenosanue OcHaneHHOoCTh [IepedyeHb IMIEH3UOHHOTO
aHue CIIeIIMAIbHBIX CIIEeIIMATIbHBIX IPOrpaMMHOTO 00eCTIeUeHUs.
JACUUIUIM | TIOMEIIEHUH U IIOMEIIEHUM U PexBU3UTHI NOATBEPKAAOIIETO

HBI MOMEIIEHUM 17151 | TIOMEIIECHUM IS JIOKyMEHTa
CaMOCTOSITEJIbHO | CaMOCTOSITEIIbHOM
11 paboThI paboThI

Mapketunr | Ayn. 526 -] - KoMmmbtoTep | Ayn. 526 - aynurtopus s
aynutopust A | «Ankop» — 12 T, | mpoBeAeHUs 3aHATHI CEMHUHAPCKOIO
IPOBENCHUS - HoytOyk HP — 1| tuma
3aHATHI T, Itel core. 196210 1. Cankr-IletepOypr, yi1.
ceMuHapckoro | - mMoHTop LG - 11 | [Tunotos, qom 38, mut. A
THIA IIT. MOHHUTOP
196210 1. Hyndai - 1 T,
Cankr- - MPOBO/IHAS MBIIIb

[TerepOypr, yi1.
ITunoros, nom

Lgitech (ocHameHsl
BCE KOMITBIOTEPHI),

38, nmut. A - MIPOEKTOP

«Mirsubishi» - 1

T

- KOJIOHKH

(ocHaIeHbI BCE

KOMITBIOTEPHI),
Ayn. 353  -|- kommbtoTep | Ayn. 353 - aynuTtopus s
aymutopus st | RAMEC — 13 mr MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
IPOBEICHUS - TIPOBOJIHASL MBIIIIb | TUIIA
3aHATHI Lgitech (ocnamens! | 196210 r. Cankr-IletepOypr, yi1.
CEeMHHapCKoro | Bce kommbloTepsl) | [Iunmotos, nom 38, nmut. A
THUIIA - monutop LG — 13
196210 1. LIT.
Cankr- - IIPOEKTOP

[TeTepOypr, yi1.
ITunortos, nom
38, mut. A

«CANONDY - 1 mr
- KOJIOHKH
(ocHaIIIEeHBI BCE
KOMIIBIOTEPHI)

8 06p330BaTeJILH])Ie H I/IH(l)OpMaIlI/IOHHbIe TEXHOJIOI'HH

B mpouecce
KJIaCCUYECKHE

dbopMbl U

npcrogaBaHuAa

METOIbI

JTCIATITAHBI
00yUYeHMS:

«MapKkeTuHr»  HUCIOJb3YITCS
BXOJHOM KOHTPOJIb, JIEKIIUU,
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https://e.lanbook.com/books

MPAKTUYCCKUAE 3aHITHS, KPYIJIBIA CTOJ, CaMOCTOSTENbHas paboTa OOyJarommXxcs |
METOJ] pa3BUBAIOIICHCS KOOTICPAIIUH.

B pamkax u3ydeHUs MUCHIUILIMHBI TPEIIOIaraeTcs MCIOJIb30BaTh CIIEIYIONTNE
0o0pa3zoBaTeIbHbIE TEXHOJIOTHH.

BxomgHOW KOHTpOJNb TpEAHA3HAYCH JUIsl BBIABICHUS YPOBHS  YCBOCHUS
KOMITETCHIIMHA 00ydJaromuMcst, HEOOXOIUMBIX Mepe U3YICHUEM TUCITUTUTHHBL. BXxomHoi
KOHTPOJIb TIPOBOIMTCS TPEIoJaBaTelieM C IEJbI0 KOPPEKIHUU TMPOIecca YCBOCHHS
oOyJaromuMucs JUAaKTHYeCKuX enuHull. OH ocymecTBisercss B (oOpMe YCTHOTO
ompoca II0 BONPOCaM JUCIHUIUIMHBL: «DKOHOMHKA W TPEAIPHHUMATEIBCTBOY,
«DKOHOMUKA TIPESATIPUATHS CEPBUCAY.

TpaauiMoHHAas JIEKIHsI COCTABIISIET OCHOBY TEOPETHYECKOTO OOyUYEHUsS B paMKax
TUCIUIUTHHBL. JISKIus kak oOpa3oBarebHas TEXHOJIOTHS MPEICTABIsIET COO0M YCTHOE,
CUCTEMaTHUYECKH IMOCJIEIOBATEIbHOC U3JIOKEHUE TIperoiaBareieM y4eOHOro MaTepraa
M aKTyaJIbHBIX HAy4YHBIX 3HAHUH C TICJIBI0 OpraHU3alWH IeJCHANPaBICHHON
NO3HABATCIIBHON JICATCILHOCTH O0yYaIOIIMMHKCS 10 OBJIAJICHUIO 3HAHUSIMH, YMEHUSIMH
M HaBbIKAMH YWTACMOW JUCIUIUIMHBL. JIeknusl TpelHa3HaueHa I PaCKPBITHS
COCTOSTHUS M TICPCIICKTHB Pa3BUTHsI SKOHOMHUYCCKUX 3HAHUH B COBPEMEHHBIX YCIOBUSX.
B nekmuu nenaeTcs akIeHT Ha peau3alliio TIIaBHBIX WJSH W HANpaBICHUN B U3YYCHUH
JUCIUIUIMHBI, J1aeTCs YCTAaHOBKAa Ha TOCICAYIOIIYIO CaMOCTOSITCNIbHYI0 padoty. Ha
JICKIIMHA KOHIICHTPUPYETCsS BHUMaHUE O00yJarOIINUXCsl Ha HAaMOOJIee CIOXKHBIX M y3JI0BBIX
BOMpPOCaX, CTUMYIMPYETCS WX AaKTUBHas I[IO3HaBaTelbHas JesTenbHOCTh. [lo
IUCIUIUIMHE «MapKeTHHT»  IUIaHUpYyeTCsl MpOoBeAeHUE HH(POPMAIMOHHBIX JIEKIUH,
KOTOpbIE HaNpaBlIeHbl HA CUCTEMAaTHU3UPOBAHHOE W3JIOKEHHE HAKOIUIEHHBIX U
aKTyaJIbHbIX HayYHbIX 3HAHUH B MPEIMETHON 00J1aCTH I CIUILIAHBI.

BenymuM MeTOoAOM B JIEKIMU BBICTYMAET YCTHOE H3JIOKEHHE MpPErojaBareieM
yu4eOHOro Mmarepuana, KOTOPOE COYeTaeTcsi ¢ HUcChoiib3oBaHueM cpeasl PowerPoint,
Word, Excel ¢ menpio pacmiupeHus 00pa3oBareabHOr0 HHGOPMAIHOHHOTO IIOJI,
MOBBIIICHUSI CKOPOCTH 00PabOTKM W mepemaund wHOpMAIUU, oOecredeHus yno0cTBa
npeoOpa3oBaHus U CTPYKTYpUPOBaHUS HHGOPMAIIUU JIJIs1 TpaHCPopMaIiK e¢ B 3HAHUE.

[IpakTuyeckue 3aHATHS MO TUCIUIUIMHE MPOBOASTCS B COOTBETCTBUH C yueOHO-
TEMaTHUYECKUM IIJIAHOM TIO0 OTAENbHBIM Trpynmnam. lleas mpakTUdeckux 3aHsITHH —
3aKpEeNHUTh TEOPETHUECKUE 3HAHUWSA, MOJYyYCHHbIE OOYJAIONUMHUCS Ha JICKIUSX U B
pe3yabpTaTe CaMOCTOATENFHOTO M3YyUYEHUSI COOTBETCTBYIOIINX PA3ACIOB PEKOMEHIYEMOM
JTUTEPATyphl, a TaKKe MPHOOPECTH Ha4YaldbHBIC MPAKTUYCCKHE HABBIKM JTUCIIUILTAHBI
«Mapxketunry. [Ipakrruueckue 3aHsATHS TpeaHA3HAYCHBI Tl O0see TIyOOKOT0 OCBOCHHS
Y aHaJIM3a T€M, U3y4aeMbIX B paMKaX JaHHOW TUCIUTIIINHBIL.

[IpakTudyeckne 3aHATHS — OTO METOI  PENPONYKTUBHOTO  OOydYeHWS,
00eCIeYnBaIONUi  CBSI3b TEOPUU W TPAKTHKH, COACUCTBYIONUN BBIPAOOTKE Yy
o0OyJaromuxcsi yMEHHI W HAaBBIKOB NMPUMEHEHUS 3HAHUMU, MONYYCHHBIX Ha JICKIINH U B
XONIe CaMOCTOSTeNbHOW paboTel. IlpakTHdeckue 3aHsATHUS Kak oOpa3oBaTebHAsS
TEXHOJIOTHSI TTOMOTAIOT OOYYaOIUMCSI CHUCTEeMAaTU3UpPOBATh, 3aKPEMHUTh W YIIIYOUTH
3HAHMSI TEOPETHYECKOTO Xapakrepa. Ha TpakTHUeCKWX 3aHATHAX M0 JUCIHIUINHE «
MapxkeTuHr» oOydaromuecs OOy4JaroTCs yMEHHMSM M HaBbIKaM, HEOOXOAUMBIM IS
OpraHu3alliy yMpPaBIeHUS PHIHOYHBIMU OTHOIICHUSIMHU, 3aKPEIUIss TOTyUYeHHBIE B X0/
JIEKIUA ¥ CaMOCTOSITENIBHON pa0oThl 3HAHWA. Ha MpakTUYecKuX 3aHSATHUAX B Ka4eCTBE
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MHTEPAKTUBHBIX 00pa30BaTEIbHBIX TEXHOJIOTUM MPUMEHSETCS: METO/ pa3BUBAIOIIEHCS
KOOTIEpAIIHH.

B mnpouecce mnpoBeneHUs NPAKTUYECKUX 3aHSITHH OPraHU3YIOTCS IMYyOJIUYHBIE
BBICTYIUICHUSI OOYyUaroIuXcs Mepel ayIuTOpHell, CroCOOCTBYIOIIUME Pa3BUTUIO Y HUX
YMEHHUS COMOCTABIATh JJAaHHBIEC PA3HBIX UCTOYHUKOB U 0000111aTh UX, YMEHUS CBA3LIBATH
TEOPETUUECKHUE TMOJOKECHUSA AUCUUIUIMHBI «MapKEeTUHI» ¢ KOHKPETHBIMU CUTYAIUSIMHU.
Takum oOpa3oM, MpaKTUYECKUE 3aHATUS MO AUCHUIUIMHE «MapKeTUHI» SBISIOTCS
COCTAaBIISIOIIIUMH MPAKTUYECKOU MMOATOTOBKH oOy4aronuxcs, TakK KaK
MpeAyCMAaTPUBAIOT WX YyYacTHUE B BBIMOJHEHUU OTIEIBHBIX JJIEMEHTOB paldorT,
CBS3aHHBIX C Oyaymed npodeccuoHalbHONU eSITeNbHOCTRI0. PaccmarpuBaembie B
paMKax TPaKTUYECKOTO 3aHSATUS 3aJaHus, CUTyallMH, MPUMEPbl U MPOOJIEMbl HUMEIOT
npodeCcCUOHANIBHYI0 HAMpPaBICHHOCTh M COAEPXKAT JJIEMEHThI, HEOOXOAUMBIE st
dbopMHUpoBaHUS KOMIIETCHIIMI B paMKaxX TMOJATOTOBKM OakajiaBpa IO HaIpaBICHUIO
«CepBucy. [ maBHbIM cOAEpKAHUEM MPAKTUUECKOTO 3aHATUS SIBISECTCS MHAUBHUAYAIbHAS
npakTH4eckas padboTa Kaxa0ro 00y4aromerocs.

Kpyrnpiii ¢ton 1o AUCHUIIMHE TPOBOJIUTCS B COOTBETCTBHH C Y4eOHO-
TEMaTUYECKUM IUJIAHOM MO OTHAEJbHBIM rpynmnam. Llenb npoBeAaeHust Kpyrjioro crojia —
3aKpENUTh TEOPETUUYECKHE 3HAHUSI, TOJYyYCHHBIC OOydYarolUMHUCS Ha JICKIUIX U B
pe3yJibTaTe CaMOCTOSITEIBHOTO U3YYEHHUS COOTBETCTBYIOIINX PA3/I€IOB PEKOMEH1yeMOM
JUTEpaTyphbl, a TakKe NMPUOOpEeCcTH HadalbHBbIC MPAKTUUYECKHUE HABBHIKM W YMEHHUS IO
mucuuiuinae  «Mapketunry. Kpyrnelid cton mpeaHasHadeH i Ooliee TIyOOKOro
OCBOCHMS M aHaJu3a OTACJIBHBIX BOIPOCOB, HM3Y4a€MbIX B paMKax JTaHHOU
JTUCHUIUIMHBL. B mporiecce mpoBeneHUs KPYIJIOr0 CTOJIa OPraHU3YIOTCS ITyOJIMYHBIC
KOJUICKTUBHBIE OOCYXXJCHHUS OTACIBbHBIX 3apaHee ONPEACIIEHHBIX BOIMPOCOB TEMBI,
BBICTYTUICHHUSI O0Y4JarONTUHACIOB TIepe]] ayAUTOpHEH, CTIOCOOCTBYIOIIUE PA3BUTHIO Y HUX
YMEHHS COMOCTABIIAThH JaHHBIC Pa3HbIX HCTOYHUKOB U 0000IIaTh UX, YMEHUS CBS3BIBAThH
TEOPETUUECKUE TOJIOKEHUS TUCIUILTUHBI « MapKETHHT» C KOHKPETHBIMU CUTYAIUSMHU.

UreHue JEeKUMU W TPOBEACHHUE IPAKTUYECKHUX 3aHITUU TAKXKE IPEANOaract
IPUMEHCHHE WHTEPAKTHUBHBIX (popM oOydeHMs] (MHTEPAKTHBHBIX JICKIIMHA, TPYIIIOBBIX
JTHUCKYCCHUH, aHAJIN3a CUTYallud 1 UMUTAIMOHHBIX MOJEIIEN U Ap., B TOM YHUCJIE C yYETOM
pPErHOHATBHBIX OCOOCHHOCTEH MPOGECCHOHATBHON JEITEIIbHOCTH BBITYCKHUKOB |
noTpedHOCTel paboromareneil) A pa3BUTHSA y OOydYaOIMIUXCS HABBIKOB KOMAaHIHOM
PaboOTHI, MEKIUIHOCTHON KOMMYHHUKAIIMH, IPUHATHS PEIICHUN 1 JTUACPCKUX KAYCCTB.

Takum o0pa3oM, NPaKTHYECKHE 3aHATHS 110 JAUCHUILIHHE «MapKeTHHr»
SIBJISIFOTCS  COCTABJISIIOIIMMU  TTPAKTUYECKON TMOJATOTOBKM OOydYalomMXcs, TaK Kak
MpeayCMaTPUBAIOT WX Y4YacTHE B BBHIIIOJHCHUW OTACIBHBIX JJIEMEHTOB padoT,
CBSI3aHHBIX C Oyaymiel mpoeCcCUOHATBHON JeTETHHOCTHIO.

B kadecTtBe »neMeHTa NPAKTUYECKOM TMOATOTOBKM B paMKax JUCIUILINH
«MapKeTHHT» WCIOJb3YETCS HAa MNPAKTUYECKUX 3aHSATUSAX METOJ Pa3BUBAIOMICHCS
KOOTIEpAIlMM, KOTOPBIA  3aKIIOYaeTCs B  IOCTAHOBKE Ieped  OOydYaroIIMMUCS
CUTYaIlUOHHOTO 3aJlaHus, I PEIICHHUS KOTOpOro TpelOyeTcs ero OOBEAWHEHHE C
pacmpeneieHueM BHYTPEHHHUX pOJIEM B TpyIme. ITO TMO3BOJSET OO0ydaronieMmycs
BBICIYIIIMBATh ¥ MPUHUMATh BO BHUMAHUE B3MJISAbI IPYTUX JIOACH, TUCKYTUPOBATh B U
3aIUIIAaTh CBOIO TOYKY 3PEHHMS, CIIPABIATHCS C pa3HOOOpa3reM MHEHHH, COTPYIHHYATh
1 paboTaTh B KOMaHjie, OpaTh Ha ce0s OTBETCTBEHHOCTb, Y4aCTBOBaTh B COBMECTHOM
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MPUHATHU PEIICHUS.

CamocTosiTenbHast paboTa 00yJaromuxcs SBISETCS COCTAaBHOM YacThiO yueOHOMH
pabotel. CamocTosiTeNibHAs paboTa OOydYaloIlIerocs peaau3yercss B CUCTEMaTH3alllH,
IJITAHUPOBAHUM, KOHTPOJE M  PEryJUpPOBAHUM €ro  yueOHO-TpodheCCHOHATBHOM
JESATENBHOCTH, a TaK)KE B aKTHUBU3AIMH COOCTBCHHBIX ITO3HABATEIIHHO-MBICITUTEIBHBIX
NeUcTBUM 6€3 HEMOCPEICTBEHHOM MOMOIIN U PYKOBOJICTBA CO CTOPOHBI MPEIOaBaTeIs.
Ee ocHoBHOW T1Iembi0  sABiISETCS  (OPMHPOBAHWE HABBIKA CAMOCTOSITCIIBHOTO
MPUOOPETCHMSI 3HAHUW 110 HEKOTOPHIM HE 0CO00 CIIOKHBIM BOIPOCAM TEOPETHUYECKOTO
Kypca, 3aKpeIyieHre U yriayOJIeHne MOMyuYeHHBIX 3HaHWH, CaMOCTOSTeIbHasl paboTa co
CIIPaBOYHUKAMH, TTEPUOINICCKUMH U3IaHUSIMU U HAyYHO-TIOMYJIIPHON JINTEPaTypoOH, B
TOM YHCJIC HaXOISIIMMKCS B TJIOOQIBHBIX KOMIBIOTEPHBIX ceTsaX. CaMoCTOsITeIbHAS
pabora TOJpa3yMeBaeT BBIMOJHCHUE YYCOHBIX 3aJlaHWA, B TOM YHCJIEC U
WHAVNBUAYATbHBIX, TIOJy4aeMbIX 00YYarOIIMMCS TOCIe KaXKI0TO 3aHATUA. Bce 3amanus,
BBIHOCHMBIC HAa CaMOCTOSATEIbHYIO pa0OTy, BBIMOJIHSIIOTCS OOyYaronmumcsi JIbo B
KOHCIIEKTe, JIUOO Ha OTIENbHBIX JHucTax ¢opmara A4 (M0 yKa3aHUIO TPENoaaBaTes).
KOHTponb  BBITIOJIHGHMSI 3aJlaHWl, BBIHOCUMBIX Ha CaMOCTOSATEIBHYIO paldoTy,
OCYIIIECTBIISIET MPETIOaBaTENb.

9. MoHI OIEHOYHBIX CPEeACTB /UIS TMPOBEeJIeHUS] TeKyIllero KOHTPOJIA
yCIIeBAE€MOCTH, MPOMEKYTOUHOM ATTECTAMHU 10 HTOTaM OCBOCHUSI JUCHMILIUHBI

@OH]T OLIEHOYHBIX CPEJCTB MO TUCHUIUIMHE «MapKeTUHT» MpeaHa3HaYeH s
BBISIBJICHUS! M OILICHKM YPOBHS W KadecTBa 3HAHMM OOydYarouuxcs IO pe3yibTaTam
TEKYIIEr0 KOHTPOJISL U IPOMEKYTOYHOM aTTeCTAllMK TI0 UTOTaM OCBOEHUS TUCUUILITUHBI
B BUJIE 3a4eTa B MSTOM CEMECTPE.

@OHJT OLIEHOYHBIX CPEACTB JUIsl TEKYIIETO KOHTPOJIS BKIIFOYAET: BOIMPOCHI MJIs
YCTHBIX OIPOCOB, CUTYaI[MOHHBIC 3a/IaHUS, 3aJaHHs U TEMBI JUIsl COOOIIIEHUHN.

Texymuii KOHTPOJIb YCIIEBAEMOCTH U NMPOMEKYTOUHAS aTTECTAIMs TIPOBOISTCS B
cooTBeTcTBHHU ¢ «[losI0XKEHNEM O TEKYIIIEM KOHTPOJIE YCTIEBAEMOCTH M MPOMEKYTOUHON
aTTeCTalldi  OOydYarIIMHCAOB  (elIepallbHOrO0  TOCYJApCTBEHHOTO  OIOKETHOTO
o0pa3oBaTeIbHOTO yupekaeHus Beicmiero obpa3oBanusi «CaskT-IleTepOyprekuit
TOCY/IapCTBEHHBI  YHHBEPCHUTET TPAXKIAHCKOW  aBHAlUM», OOYYAIOIMIMXCSA IO
mporpaMmaM BbICIIEr0 0Opa3oBaHUA — MporpaMMaM OakajaBpuaTa W IpOrpaMMam
cneruanurera (GOpMbl, TEPUOJUYHOCTH UM  TOPSAMOK)». TeKylmuidl KOHTPOJIb
YCTIIEBAEMOCTH O00YYarONIMXCsS BKIIOUAET YCTHBIE OMPOCHI, COOOIICHHMSI, CUTYaIlMOHHBIC
3aJlaHds W 3aJaHus, BBJAaBa€Mble Ha CaMOCTOATEIbHYIO pPaboTy MO TeMmam
JTUCITUTUTHHBI.

VY CTHBINM OPOC IO BOMPOCAM BXOJHOTI'O KOHTPOJIS,, KOTOPBIU SIBJISIETCS 3JIEMEHTOM
TEKYIIETO KOHTPOJII yCTIEBAEMOCTH, MIPEIHA3HAYCH JUISI BBISIBICHUS YPOBHS YCBOCHHS
KOMITETEHIIUN 00yJaroIMUMCs, HEOOXOMUMBIX Tepe]] N3YyUYCHUEM TUCIUTIIAHBI. Y CTHBIHA
OMpOC MO BOMPOCAM BXOJHOTO KOHTPOJIA OCYIIECTBIISIETCS MO BOMpPOCaM, Ha KOTOPBIX
O0aszupyetcs yutaeMas aucuuiuinHa (m. 9.4). YcTHbId Oonmpoc MpOBOJAUTCS Ha KaxKI0M
MPAKTUYECKOM 3aHATHU B TeueHue He Oonee 10 MUHYT C MENbI0O KOHTPOJS YCBOCHHUS
TEOPETUUYECKOTO MaTepualia, H3JIaraéMoro Ha JIeKIUA ¢ TPEArnojaraet OTBET
oOyyaromierocsi. Bxiarouaer mnepeyeHb BONPOCOB U MOJACIMPOBAHUE CUTYAIUU.
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[lepeyenb BOMPOCOB OMpeeisieTcs YPOBHEM MOJTOTOBKM Y4€OHOM TPYMIBI, a TakkKe
WHJMBUAYabHBIMU ~ OCOOCHHOCTSIMU  OOydaromuxcsi. MojaenupoBaHue CUTyarui
MpeCTaBisieT cOOOM MPOEKTHUPOBAHUE MPEIMOaBaTeNIeM TMIOTETUYECKUX CUTYallHil, B
KOTOPBIX MOKET OKa3aThbCid OOYYaIONIIMICA MPU COMNPUKOCHOBEHUU C PEATbHOCTHIO.
Peakius oOywaromuiicsia Ha CMOJICIUPOBAHHYIO CUTYallMIO OyNEeT MOoKa3aTelieM TOTO
YCBOWJI OH YUEOHBIN MaTepHras UK HET.

CooOmienne —  MOPOAYKT  CaMOCTOSITENbHOM — paboThl  oOywaromuiicsa,
MPEACTABISAIONINN cO00M MyOJMYHOE BBICTYIUIGHHE MO MPEACTABICHUIO MOTYyUYEHHBIX
pEe3yIbTAaTOB penieHus OTpeIeICHHON y4eOHO-TIPAKTUYECKOM, yueOHO-
UCCIIEOBATENBCKOW U HAYYHOU TEMBI.

3aaHusl W CUTYallMOHHBIE 3aJaHUSl HOCAT MPAKTHUKO-OPUEHTHUPOBAHHBIN
XapaKTep, HCMOJB3YIOTCS B paMKax MPAKTUYECKOW MOATOTOBKH C IIEJIbIO OILICHKHU
dbopMupoBaHusi, 3aKpEIJICHUSI, Pa3BUTHUSI MPAKTUUYECKUX HABBIKOB M KOMIIETECHIIMH IO
npoduiro  00pa3zoBaTeNbHONW MpPOTpaMMbl. BEITIONMHEHHWE KOMIUIEKCa YYEOHBIX U
UCCJIEIOBATEILCKUX 3aJaHU, B JopMaTe CUTYAIIMOHHBIX 3aJJaHUM, IO3BOJISIIOT OLICHUTh
YMEHHUS M HaBBIKM OOYYarOIIErocs CaMOCTOSITEIbHO KOHCTPYHMPOBAaTh CBOU 3HAHMS B
Ipollecce pEIICHUs TMPAKTUYECKUX 3a7ay, OPHEHTHUPOBATHCS B HMHGOPMAIMOHHOM
IPOCTPAHCTBE, a  TaKXke  YpPOBEHb  CHOPMUPOBAHHOCTH  AHAIUTHYECKUX,
UCCJIEIOBATEILCKIX HABBIKOB, HABBIKOB MPAKTUYECKOT'O U TBOPUYECKOTO MBIIIICHUS.

BrinonHeHne pa3HOYpPOBHEBBIX 3aJlaHUN W 3aja4 B Tpoliecce OOydeHHs pPOjb
oTpejeNsieTcsl, ¢ OAHOW CTOPOHBI, TEM, YTO KOHEYHbIC IEJIM OOY4YEHHUs CBOISATCS K
OBJIQJICHUIO YYallUMUCS METOAAMU BBIMIOJHEHHS OMNPENEIICHHBIX MAapKETUHIOBBIX
3amgad. C Apyroil CTOpPOHBI, OHA OMNPENENIAETCS U TEM, YTO MOJHOLUEHHOE JOCTHKEHUE
nesei oOy4eHusl BO3MOKHO JIMIIb C MOMOIIBIO PEHIeHUs] 00ydYaroIuicsiaMd CUCTEMBbI
MapKETUHTOBBIX 3afaHuil. TakuMm o00pa3oM, BBINIOJIHEHUWE 3aJaHU B TMPOIECCE
0o0ydeHHs MapKeTHHTA BBICTYITACT M KaK I1€JIb, U KaK Cpe/IcTBO oOydeHus. Baxkueimei
(GbyHKIIMEH BBINIOJHEHUS 3aJaHuil sBIseTCa (QYHKIHS (GOPMHPOBAHUS M PA3BUTHS Y
oOydarommuxcs OOMUX yYMEHUH U HABBIKOB  BBIMOJHEHUS  MapPKETUHTOBBIX
yIPaBIEHYECKUX 3a]1a4, CBI3aHHBIX ¢ OyayIieil mpoheccuoHaNbHON AeSTENbHOCTHIO.

KoHTponb BBIMOTHEHUS! 3aJaHusi, BBIIaBAEMOT0 Ha CaMOCTOSATEIBHYIO padoTy,
mpeciielyeT co0oi IeNib CBOEBPEMEHHOTO BBISBICHUS IJIOXO YCBOCHHOT'O MaTepuala
TUCIUIUTMHBL IS TIOCTEAYIOMIEH KOPPEKTUPOBKM WM OPTaHHU3aluu 00s3aTeIbHOM
KOHCyJbTauuu. I[IpoMexxyTouHass aTTecTalusi MO HTOraM OCBOEHUS JUCIMILUIMHBI
MIPOBOJIMTCS B BUJIE 3aU€Ta B D ceMeCTpe. 3a4eT MO3BOJSET OLICHUTh YPOBEHb OCBOCHUS
KOMIIETEHIIMIA 32 BECh MEPHUO] MU3YUYCHUS NUCHUIUIMHBL. 3a4eT MpeAroJiaraeT OTBET Ha
BOIIPOCHI M3 TEPEYHS BOIMPOCOB, BHIHECEHHBIX Ha 3aueT. K MOMEHTy cipauu 3adera
JOJIKHBI OBITh OJIArOMOIYYHO MPOUAEHBI TPEeAbIAYIINe (OPMbI KOHTPOJIS.

Mertonuka GopMHpOBaHMS PE3yJbTHPYIONIEH OLIEHKH B 00S3aTEJBHOM MOPSIKE
VYHUTHIBAET AKTUBHOCTh OOYYAIOMIMKCAOB HA JEKIHUSIX W TPAKTHUECKUX 3aHATHUAX,
ydqacThe OOyd4aronuicsioB B KOH(MEPEHIUAX ¥ TOATOTOBKY MMHU MyOJIMKAIWW, YTO
OTPaXEHO B OaUIbHO-PEUTHUHTOBOM OIIEHKE TEKYIEr0 KOHTPOJS YCIEBAEMOCTH U
3HAaHUM oOyuaroruiicsioB B 1. 9.1. Onucanue mkangbl OLICHUBAHUSA, UCTIOIB3YEMOM s
MPOBEEHUS MPOMEKYTOUHBIX aTTECTALIMM, TPUBEAEHO B 1. 9.5.

9.1. baabHO-pedTeHIoBasi OIEHKA TEKYUIero KOHTPOJHA YCIEeBAEMOCTH M
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3HAHMH 00y4arouuiics

OO0m1ast TPyI0eMKOCTh OCBOCHUS TUCIUTIINHBI COCTABISIET 3 3aUETHBIC SAMHHUIIBI,
108 akagemuueckux vaca. Bug mpoMexxyTouHOro KOHTpouist — 3adeT (5 cemecTp).

KonuuecTtBo 6aion Cpok
Tema/Buj yueOHbIX 3aHATUI KOHTPOJIS
OIICHOYHBIX 3aJaHUI1 ), TO3BOJISIOLINX ITOPSTKOBBI
£)6L3[fqafomeMycs? HpOI[g;\/IOHCTpI/IpOI];laTB Muu- Matcn- ( ﬁI;{(i:[Mep Hpumeua
JOCTUTHYTHIN YPOBCHb MAJIHO® | MAJIHOC HEJICIIH C e
c(hOPMHUPOBAHHOCTH KOMIICTCHITUH SHAUCHHC | SHAACHUC) o vana
ceMecTpa)
Tema 1. Ocnoenvie nonamusa mapkemunza. Cneyugpuka mapkemunza Ha
mpauncnopme

Jlexmusa 1 1 1,5 1 —
[TpakTuueckoe 3ansitue 1 2.9 4,25 2 YO, C3,

C
[IpakTuueckoe 3ansitue 2 27 4,25 2 YO, C3,

Cu
Hmozo no meme 1 6,6 10,0

Tema 2. KonkypenmocnocoOHoCHb U Ka4ecmeo mpaHCnoOpmHbIX YCiiy2

Jlexmus 2 1 1,5 3 —
ITpakTuueckoe 3aHaTHE 3 2,7 4,25 4 VO, C3, Ci
ITpaktudeckoe 3ansTue 4 2,7 4,25 4 VO, C3, Ciy
Hmozo no meme 2 6,4 10,0

Tema 3. Ilenosaa nonumuka npeonpuamuii cepeuca Ha mpancnopme. Ynpaejienue
MAapKemuH2omM Ha NPEOnPUAMUU cepPeuca Ha MPancnopme

Jlexnus 3 1 1,5 5 —
ITpakTuyeckoe 3aHATHE S 2,7 4,25 6 YO, C3, C
ITpakTuueckoe 3aHsaTue 6 2,7 4,25 6 VO, P3, C
Hmozo no meme 3 6,4 10,0

Tema 4. Cmpamezuueckoe ni1aHuposanue MapKkemunza Ha NPeOnPUAMuUU cepeuca
Ha mpancnopme

Jlexmus 4 1 1,5 7 —
[IpakTudeckoe 3aHatue 7 2,7 4,25 8 VO, C3, Ci
ITpakTrdeckoe 3aHaTHE 8 2,7 4,25 8 VO, C3, Cu
Hmozo no meme 4 6,4 10,0

Tema 5. Hccenedosanue pvinka yciye u npoZHO3Upo

eanue cnpoca

Jlexuus 5 1 1,5 9 —
[Tpakrndaeckoe 3ansatue 9 27 4,25 10 VO, C3,
Cm
IIpaktrueckoe 3anarue 10 27 4,25 10 VO, C3,
Cm
Hmozo no meme 5 6,4 10,0
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KonuuecTtBo 6aion Cpox
Tema/Buj yueOHBIX 3aHATUH KOHTPOJIS
OIICHOYHBIX 3aJIaHUH ), TTO3BOJISIOIIIX MTOPSIKOBBI
f)6 aroIIeMyCs I Oﬂg’MOHCT HpPOBaTh Muu- Matcn- ( 1711:10Me Hpumeua
i yes ip . pHp MaJIbHOE | MajJabHOC p HHUE
JOCTUTHYTHIN YPOBCHb HEJICIIH C
. 3HAUCHHC | 3HAUCHHC
c(hOPMHPOBAHHOCTH KOMIICTCHITUH Hayaia
ceMecTpa)
Tema 6. Opzanuzayus npooasc nepeeo3oK u yciay2 Ha MpPaHcnopme
Jlekmust 6 1 1,5 11 —
[Tpaktuueckoe 3ansarue 11 12 VO, C3,
2,7 4,25
Cu
Hmozo no meme 6 3,7 5,75

Tema 7. Brooscem u ouenka rghpexmuenocmu MapKemuHz060ii 0eamenbHOCmU 6

cghepe ycaye na mpancnopme

Jlexmg 7 1 1,5 12 —

[Tpaktuueckoe 3ansarue 12 2.7 4,25 13 VO, C3,
Cu

[Tpaktuueckoe 3anarue 13 2.7 4,25 14 VO, C3,
Cu

ITpaktuueckoe 3anstue 14 2,7 4,25 14 VO, Cix

Hmozo no meme 7 9,1 14,25

Hroro Uno 00513aTeJILHBIM BHIAM 45 20 L .

3aHATHI

Jauer 15 30 — —

HToro mo fucuuInInHe 60 100 — —

IIpemuasbHBIC BUABI

AeATeJbHOCTH

(1151 ydeTa npu onpe/ieeHuH o o o o

pelTHHIA)

VYyacTtue B KOH(DEPEHITUHU 110 TeMaM L 10 . .

JACIIATUTUHBI

Hayunast myGnukanus mo reMam . 10 . .

JACIIATUTUHBI

HToro 10noTHUTEILHO . 20 o .

NpeMHAJbHbIX 02J1710B

Bcero no JAMCHUILIMHE A . 120 . .

peiiTHHra

IlepeBoa 6a/1710B 0aJJIbHO-PEHTUHTOBON CHCTEMBbI B OII€HKY /JIM 3a4eTa 1o

«aKageMHu4ecKoi» mKaJje

KoaunuectBo 0ajiioB mo bPC

OueHka (Mo «aKkageMHu4eCcKoi) IKaJje)

60 u Ooinee

GBa4YTCHO»

MeHee 60

«HE 3a4TCHO»
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9.2 MeroanuecKkue peKOMEHIAUMH 110 IPOBEACHUIO NPOLEeAYPHI OLCHUBAHUA
3HAHMH, YMEHUI M HABBIKOB M (WJIH) ONBITA AEATEJbHOCTH, XapaKTEePH3YyKUIUX
ranbl (pOPMHUPOBAHUA KOMIICTECHIMH

[Tocemenue JEKIIMOHHOTO 3aHATUS OOydYaromuMcsl oleHuBaeTcs B 1 Oam.
Benenue nexumonHoro koscmnekta — 0,2 Oamna. AKTUBHOE y4yacTHE B OOCYXACHUU
JIMCKYCCHOHHBIX BOIPOCOB B X0j¢ Jekiuu — 0,3 6asa.

[Tocemenue MpakTUYECKOTO 3aHATUSA C BEJCHHEM KOHCIIEKTa OLICHMBAaeTCs B 2,7
O6ay1oB (Mo nmpakTuueckomy 3ausaTuio 1 — ot 2,9 6amna). Coobmenue — g0 0,8 6amios (1o
npatkudeckoMy 3ausaTuio 1 — no 0,6 6amioB). YeTHsii onpoc - 1o 0,55 6anna. Yuactue B
0o0CYXJIEeHHUH BOIPOCOB Kpyrioro ctoja — a0 0,2 OamnoB. PermeHue pazHOYpOBHEBBIX
3a7a4 ¥ 3a71aHui — ;10 0,2 6aJuIoB.

['pynmoBoe pemieHue OOyYalOMIMMHCS CUTYallMOHHOW 3ajjaud B paMKax
peann3anuy MeToia pa3BUBAIOIICHCS Koonepanuu omneHnBaercs 10 0,2 6aios.

9.3 TemMbl KYPCOBBIX Pa0oT MO AMCIUIINHE
Hamnucanue kypcoBoit paboThl MO TUCHUILUIMHE HE TTPETYCMOTPEHO.

9.4 KOHTpO.]'IbeIe BOIIPOCHI M 3aJaHUHA JUUIA IIPOBCJACHUA BXOJIHOI0 KOHTPOJIHA
OCTATOYHBbIX 3HAHHUH 110 OﬁeCHe‘II/IBaIOIIII/IM AUCHHUILINMHAM

Bonpockl  BXOZHOTO  KOHTPOJS 1O  JWCHUIUIMHE  «DKOHOMHKA W
NpeANPUHUMATETLCTBOY!

1. Cnpoc u npeanoxxeHue: Crnpoc, NpeayiokKeHrne, peIHOYHAs 1IeHa. 3aKOH cripoca
Y TOBEJICHUE TOKYITATEJIEH.

2. @akTopbl, OMNpENEAIINe CIPoC W TpemioxkeHne. HemeHoBbie (akTopbl
CIIpOCa, paBHOBECHE HAa PHIHKE TOBAPOB.

3. MexaHu3M NpoBeIeHUsI YKCIIEPTU3BI U TUAarHOCTUKU OOBEKTOB CEpPBHUCA.

Bompockl BXOAHOTO KOHTpOJISI MO JUCHMIUIMHE «ODKOHOMHMKA MPEANPUSITHUS
cepBUCa»:

1. DkoHOMHKa cepBHCca KaK 4YacThb cdepbl BO3AYIIHOTO TPAHCIOPTA
SKOHOMUYECKOM HAyKH: IMPEAMET, METOIbI, COAEpKaHUE, POJIb U MECTO B CHUCTEME
SKOHOMHUYECKHX HayK.

2. Cdepa cepBrica Kak COCTaBHAs 4aCTh MH(PPACTPYKTYPHl PHIHOYHON IKOHOMUKH :
CYITHOCTb, 3a71a4, QyHKITUH.

3. Buabl ycayr M HX OCHOBHBIE XapaKTEPUCTHKH. Poib ycinyr B pa3BUTUH
SKOHOMUKHU.

25



9.5 Onucanue mokasarejed ¥ KPpUTEPHEeB OLICHMBAHUSA KOMIIETCHIMH HA
Pa3JIMYHBIX ITanax ux popMupoBaHusi, ONUCAHUE IIKAJ OLCHNBAHUSA

Komnerennnu | I[lokazarenun Kpurepun oneHnBanus
OLICHUBAHHUS
(MHAMKATOPHI
JIOCTUKCHUS )
KOMIICTCHIIUN
I sran
, 3Haer:
YK-2 Uk — OCHOBBI BbIOOpa ONTHUMAJBHBIX CHOCOOOB
UMlomcs | PELICHHS 3a1ad B pamKax IIOCTABJICHHOMN LIEIH,
OIK-4 )P0k UCXOAs M3 JEHUCTBYIOLIMX IIPaBOBBIX HOPM,

UPomc.s | MIMEIOIIMXCA  PECYpCOB U OTpaHUYCHUI B
npoiiecce OIeHKH A(PPEeKTUBHOCTH PE3yabTaTOB
[1K-4 NP4 NEATeIbHOCTH B pas3lIMYHbIX  cdepax B
HanpaBJIeHUU pa3paboTKu Ou3Hec-TIIaHa,
oOecrieuyeHus: MHOPACTPYKTYPHOU TOMJICPKKU U
PKOHOMHUYECKOW  0e30macHOCTH B TpoIecce
CEPBUCHOTO o0cyKUBaHUSA peNnpUsTUR
TPaHCIIOPTHOM cephl;

— METOAbl OpraHu3ali MapKETHHTOBBIX
UCCJIEIOBAaHUMN pPBIHKA YCIIYT, METOABl MOTHBAIIMU
norpedureneld 1 KOHKYpEHTOB B cdepe cepBuca
Ha TPaHCIOPTE; METOIbI OpraHu3aluu
MPOABMKECHHS M TPOJIAXK CEPBUCHOTO MPOIYKTA, B
TOM YHCJI€ C TIOMONIIbIO OH-TIAWH W HHTEPHET
TEXHOJIOTHI B cdepe cepBuca Ha TPAHCIOPTE;
METOAbl (POPMHUPOBAHMS  CHEIUATUIUPOBAHHBIX
TIK-5 M Crcs KaHaJIOB COBITa CEPBUCHBIX MPOAYKTOB M yCIyT B
chepe cepBuca Ha TPaHCIIOPTE,;

— OpraHU3aIMOHHBIE PEIICHHS IO Pa3BUTHIO
KITUEHTYPHBIX OTHOIIICHHA IPeIPUATHS
TpaHCHOPTHOU cdepbl U cPepbl TOCTSIPUUMCTBA
Ha TPAHCTIOPTE;

— METOABl OpraHW3allid ¥ MPOBEICHUS
MapKEeTHHTOBOTO  aHalM3a  NOTPEOHOCTH B
CEpPBUCHBIX YCIyrax B a’pomopTy W Ha O00pTy
BO3AYIIHOIO  CyAHa B  MpOLIECCE  OLECHKHU
3 (PEKTUBHOCTH PE3YIBTATOB JIEITEILHOCTH B
pa3nuuHbIX cdepax B HANpaBICHUU pPa3pabOTKU
OuzHec-1iaHa, oOecrnedyeHus: UHPPACTPYKTypHOU
HNOJJCPXKKA M SKOHOMHUYECKON Oe30macHOCTH B
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Kommerenmu

Iloka3arenn
OILICHUBAHUS
(MHAMKATOPHI
JIOCTUKCHUS )
KOMIIETCHIIU M

Kpurepnn oneHnBanus

npouecce CEpPBHUCHOTO o0cCITy KUBaHUS
IpEeANpUATUN TPAHCTIOPTHOU cepBI.

Ymeer:

— TMPUMEHATH OCHOBBI BHIOOpA ONTHUMAJIbHBIX
Croco0OB  pelIeHus 3ama4y B paMKax
NOCTABJICHHOW LEMW B IMPOILECCE CEPBUCHOTO
oOCNy’>KMBaHUSI ~ TPENNPUSATAN  TPAHCIOPTHOM
ctepsr;

— TPUMEHATH METOJIbI OpraHu3auuu
MapKETUHIOBbIX MCCJIEIOBAHMI pPBIHKA YCIHYT,
MOTHUBALIMIO TIOTpEOUTENIe W KOHKYPEHTOB B
chepe cepBruca Ha TpaHCIOPTE; OPraHU30BHIBATH
NPOABUKEHHUE U TMPOJAXKU CEPBUCHOIO MPOAYKTA,
B TOM YHCJIE C TOMOIIBIO OH-JIAWH W WHTEPHET
TEXHOJIOTHH B c(hepe cepBUCa HA TPAHCIIOPTE;

— TPUMEHATh OPraHU3ALMOHHBIE PEUICHUS
OPEINpUATUS TPaHCIOPTHOU cdepbl U cdepbl
rOCTENPUUMCTBA Ha TPAHCIIOPTE;

— OpraHu30BbIBaTh MAapKETUHIOBBIM  aHaAJU3
NOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’sporopTy
U Ha OOpTy BO3AYUIHOTO CygHAa B TIpollecce
CEpPBUCHOIO o0cyXKUBaHUS MpEeANPUITUI
TPAHCIIOPTHOU Cephl.

II sram

YK-2

U0 %yk-2

OIIK-4

U omc-s,
N1 %0mk-4
N 30omk-4

YmMmeer:

— TPUMEHATh OCHOBBI BBHIOOpA ONTHMAIBHBIX
CrocoOOB  pemieHus  3aad B paMKax
MMOCTABJICHHOW MEIU, HCXOISl W3 JICMCTBYIOIIMX
MPAaBOBBIX HOPM, HMEIOIIUXCA PECYpPCOB U
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Kommerenmu

Iloka3arenn
OILICHUBAHUS
(MHAMKATOPHI
JIOCTUKCHUS )
KOMIIETCHIIU M

Kpurepnn oneHnBanus

[1K-4

1%0) G

I1IK-5

U 3nics

OTpaHUYECHUN B rpolecce OLICHKH
3O PEeKTUBHOCTU pe3ylIbTaToOB JACSATEILHOCTH B
paznuyHbIX cepax B HalpaBlIeHUH pPa3zpadbOTKU
OusHec-TU1aHa, oOecreyeHus: UHPPACTPYKTypHOU
MOAJICP)KKH M DKOHOMUYECKOW O€30MacHOCTH B
nporecce CEPBHUCHOTO 00CITy)KHBaHUS
NPEANPUATHN TPAHCIIOPTHOU cepsr;

— (QopMHpOBaTh CTIENUATU3NPOBAHHBIC KaHAJBI
cOBITa CEPBHUCHBIX MPOIYKTOB W YCIYr B cdepe
CepBHCa Ha TPAHCIIOPTE;

— MPUMEHATh OPTaHU3AIMOHHBIC PEIICHHUS TI0
Pa3BUTHIO KITUCHTYPHBIX OTHOIIICHUH
NPEANPUATUS TPAHCIOPTHOH cdepbl u  chepsl
rOCTEIPUUMCTBA Ha TPAHCIIOPTE;

— OpraHu30BbIBAThH u IPOBOAUTH
MapKETUHTOBBIM ~ aHaIuM3  MOTpeOHOCTH B
CEpPBUCHBIX YCIyrax B ad’pomnopTy U Ha OopTy
BO3AYIIHOTO  CyOHa B  IIpollecC€  OIICHKHU
2 (PEKTUBHOCTH PE3YJIBTATOB JICSITEIHPHOCTH B
pa3MuHbIX c(epax B HaIpaBICHUHM Pa3padOTKU
Ou3Hec-uIaHa, obecrnedeHus: MHOPACTPYKTYPHOU
NOJACPKKM M DKOHOMHUYECKOW Oe30MacHOCTH B

npoiiecce CEpPBUCHOIO o0CTy)KUBaHUS
IPEANPUITHI TPAHCIIOPTHOU CcepHl,
Bnaneer:

— HaBBIKAMH BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB
pelieHus 3aJad B paMKaxX IOCTABICHHOW IIEJH,
UCXONsl W3 JICUCTBYIONIUX TPABOBBIX HOPM,
UMEIOIUXCS  PECYpCOB W OTpAaHMYCHHA B
nporecce OIeHKA JPHEKTUBHOCTH PE3yIbTaTOB
NEATENPHOCTH B pasNWuHbIX  cdepax B
HaTpaBICHUN pa3paboTKH Ou3Hec-1IIaHa,
obecrieueHus: MHOPACTPYKTYPHOU TMOMJEPKKH U
KOHOMHUYECKOW  Oe30macHOCTH B Tpoliecce
CEPBHUCHOTO 00CTyKUBaHUS MPEPUATHI
TPaHCIIOPTHOU cephl;

— HaBBIKAMU TIPOBOIUTH MAapKETHHTOBBIE
WCCJICIOBAHUSI  PBIHKA  yCIyI,  MOTHBAIIHIO
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Komnerennnu | I[lokazarenun Kpurepnn oneHnBanus
OLICHUBAaHMS
(MHAMKATOPHI
JIOCTUKCHUS )
KOMIIETCHIIUI

norpeOuTeneld M KOHKYPEeHTOB B cdepe cepBuca
Ha TPAHCIIOPTE, HaBbIKAMU OpPraHU30BHIBATH
IIPOABMKCHUE W TIPOJAKUA CEPBUCHOTO MPOIYKTA,
B TOM YHUCJIC C IOMOINBIO OH-JaifH M WHTEPHET
TEXHOJIOTUH B cdepe cepBUCa Ha TPAHCIOPTE;
HaBbIKAaMU (OPMUPOBATH  CHCIHMATM3UPOBAHHBIE
KaHaJIbl COBITA CEPBUCHBIX MPOIYKTOB M YCIYT B
chepe cepBuca Ha TpaHCIOPTE;

— HaBBIKAMU TPUHHUMATh OPTraHHU3AIMOHHBIC
PEIICHUS 110 Pa3BUTHIO KIMCHTYPHBIX OTHOIIICHUN
NPEINPUATHS TPAHCIOPTHOW cdepbl U cdepbl
TOCTEIIPUMMCTBA Ha TPAHCIIOPTE;

— METOJlaMH OpTaHM3alldd W TIPOBEICHUS
MapKETHHTOBOTO  aHaju3a  MOTpeOHOCTH B
CEepPBUCHBIX yCIyrax B aj’poropry M Ha Oopry
BO3AYLIHOTO  CygHAa B  TIpoOllecC€  OLEHKH
(G (PEKTUBHOCTH PE3YAbTATOB JIEATEILHOCTH B
pasnuYHBIX cdepax B HANpaBICHUHM pa3pabOTKU
Ou3Hec-uIaHa, obecrnedueHus: MHEPACTPYKTypHOU
NOJACPKKM M DKOHOMHUYECKOW Oe30MacHOCTH B
nporecce CEPBUCHOTO o0CTy>KUBaHUS
NPEANPUITHI TPAHCIIOPTHOU CEepHI.

XapaKTEepUCTUKH LIKaJIbl OEHUBAHUS IPOMEKYTOUHOU aTTeCTAllUU ITPUBEICHBI
HUXKE.

1. MakcumanbHOE€ KOJIMYECTBO OamioB, TMOMy4YeHHBIX 3a 3adeT— 30.
MunuManbHOE (3a4eTHOE) KOJIMIECTBO OaJTOB («3a4eT caaH») — 15 6aios.

2. Ilpu HabGope meHee 15 GamioB - 3a4eT cuMTaeTCs HE CAAHHBIM 1O MPUYUHE
HEJIOCTATOYHOI0 YPOBHS 3HaHUU. lIpM HEyAOBIETBOPUTENBHOW cHaye 3adera WU
HESABKE 10 HEYBAXUTEIBHOM TMPUYMHE HA 3a4eT 3a4YeTHas COCTaBJISIOLIAS
MPUPABHUBACTCS K HYNI0. B aTOM ciiydae oOydarommiicss B yctaHoBieHHoM B CIIOTY
I'A nopsnke o0s13aH nepecnarh 3a4er.

3. OueHka 3a 3a4eT BBICTABISAETCS KaK CyMMa HaOpaHHBIX OAJIJIOB 32 OTBETHI HA
JIBa BOIIPOCA U 32 BBIMOJHEHUE MPAKTUYECKOTO 3aIaHUSI.

4. OTBeTHI Ha BOMPOCHI OLIEHUBAIOTCS CIEAYIOUIUM 00pa3oM:

1 6ann: oOyyaromuiicss JaeT HENPaBUIbHBIA OTBET Ha BOIIPOC, HE IEMOHCTPUPYET
3HaHUM, YMEHUN U HABBIKOB, COOTBETCTBYIOIIUX (OPMUPYEMBIM B MPOILIECCE OCBOCHUS
JUCUUIUIMHBI KOMIIETEHIUSAM (HET OTBETA HA BOIIPOC) WK OTKA3 OT OTBETA;
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2 banna: oTBET 00YyUaOIIETOCs Ha BONPOC HEYJIOBIECTBOPUTENEH, 00yUYarONINiics
JIEMOHCTpUpPYeT (parMeHTapHbIC 3HAHUS B paMKax (OPMUPYEMBIX KOMIICTCHIIHH,
HE3HaHUE JIGKIIMOHHOTO MaTepHana,

3 6anna: OTBET 00yYaroUIErocs Ha BONPOC HEYJOBIETBOPUTENIEH, Tpedyercs
3HAYUTENbHOE KOJMYECTBO HABOJMIIMX BOMPOCOB, OOYYAIOIIUHACA HE MOXKET
BOCTIPOHM3BECTH M OOBSICHUTH OCHOBHBIE TOJOXEHHSI BOIIPOCA, JEMOHCTPUPYET CIalbie
3HaHUS JEKIIMOHHOTO MaTepHaa;

4 6anna. oOydvaOIUNCA NEMOHCTPHPYET MHHHMAIbHBIC 3HAHHUS OCHOBHBIX
MOJIO’KEHUI BOMIPOCOB B Mpe/eax JEKIIMOHHOTO MaTepHana,

5 bannos: oOy4arommiicss JEMOHCTPUPYET 3HAHUS OCHOBHBIX TMOJOKEHUH
BOIMPOCA, JIOTUYECKH BEPHO H3JIaraeT CBOM MBICTH, TOKAa3bIBAET OCHOBBI YMEHUH
UCIIOJIb30BAHMS 3TH 3HAHUS, TIBITAICh OOBSICHUTH MX Ha KOHKPETHBIX MpUMeEpax;

6 6annog. OOyUYAIOIIMHCS JEMOHCTPUPYET CHUCTEMATH3MPOBAHHBIC 3HAHMUS
OCHOBHBIX TOJIOKEHHI BOMPOCA, JIOTUYECKH BEPHO M TPAMOTHO M3J1araeT CBOW MBICIIH,
OPUEHTUPYETCS B €ro MpoOJIeMaTHKE, MTOKa3bIBaCT YMEHHS MCIOJb30BaTh 3TH 3HAHUS,
OIHMCHIBAsI PA3IMYHBIC CYIICCTBYIOIIME B HAyKe TOYKHU 3PCHHS HA MPOOJIEMY U TIPUBO/IS
KOHKPETHBIC IIPUMEPHI;

7 6annog. OOy4alOIIMICS  JEMOHCTPUPYET  JOCTAaTOYHO  TIOJHBIE U
CHUCTEMATU3UPOBAHHBIC 3HAHMSI, JIOTUYECKH BEPHO W I'PAMOTHO H3JIaracT CBOW MBICITH,
YeTKO OIKCHIBACT MPOOJIEMATHKYy BOMPOCA, OPUEHTHPYETCS BO BCEX TeMax
JTUCIUIUIMHBI, TIOKA3bIBAET YMEHHUS U HABBIKM MCIOJIb30BATh 3TH 3HAHUS, 00OCHOBBIBAs
CBOIO TOUKY 3pEHHMs Ha MpoOJieMy U MPHUBOJIS KOHKPETHBIE MPUMEPHI, HO TPeOOBAIUCH
HABOJISIIIIME BOIIPOCHI;

8 obannos. oOydarOMMICS IEMOHCTPUPYET TOJHBIE M CHUCTEMATU3MPOBAHHBIC
3HAHMS, JIOTMYECKH BEPHO W TPAMOTHO M3JaraeT CBOM MBICIH, YETKO OMHCHIBAECT
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TEMax JUCIUILTUHBI,
MOKAa3bIBAET YMEHUS M HABBIKM MCTIOJIB30BAHUS 3TUX 3HAHUH, Jesias BHIBOIbI, IPUBOJIS
CYILIECTBYIOIIME B HAYKE TOUYKH 3PEHHMsI, CPAaBHUBAs MX CWJIbHBIE U CJIa0ble CTOPOHBI,
000CHOBBIBAsI CBOIO TOUKY 3pEHUS, IPUBO/ISI KOHKPETHBIC TPUMEPHI;

9 6annos. OOydYaOIIMICS IEMOHCTPUPYET TIOJHBIE M CHCTEMaTU3MPOBAHHBIC
3HAHMS, JIOTMUECKH BEPHO W TPAMOTHO H3JaraeT CBOM MBICIIH, YETKO OTMHCHIBACT
npoOJIeMaTUKy BOIMPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TEMax AHUCIMILIAHBI,
MOKAa3bIBA€T YMEHUSI U HABBIKU WCIIOJIb30BAHUS dTUX 3HAHUMU, J€asi BBIBOJbI, MBITASICh
CaMOCTOSITEIILHO PEeIIaTh BBISIBICHHBIC MPOOJIEMBI, TPUBOISI KOHKPETHBIE IPUMEPHI,;

10 6annos. oOy4aromMics JEMOHCTPUPYET TOJHBIE W CHUCTEMaTHU3WPOBAHHBIC
3HAHMSI, JIOTHYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIIH, YETKO OIMUCHIBACT
mpoOJIeMaTuKy BOMPOCA, XOPOIIO OPHUEHTHUPYETCS BO BCEX TEMax IHUCIHILIAHEI,
WCIIONIb3YET JUIsl OTBETA 3HAHWS, TONYYEHHBIE B JIPYTUX AWCIUIUIMHAX, a TaKXke M
uHQOpPMAIMI0 W3 WMCTOYHUKOB, HE YKAa3aHHBIX B Kypce JaHHOW HMCIMIUIAHEI,
MOKA3bIBAET YMEHUS M HABBIKW WCIIOJNIb30BAHUS dTUX 3HAHUH, Jelias BBIBOABI, MBITAsICh
CaMOCTOSITETILHO ¥ TBOPUYECKHU PEIIATh BBISBICHHBIC MPOOJIEMBI, IPUBOAS KOHKPETHBIC
MIPUMEDPBI.

Pemenue 3aannii OIieHUBACTCS CICAYIOITUM 00pa3oMm:

10 6annos: 3amanue BoimonmHeHo Ha 91-100 %, pemieHne W OTBET aKKypaTHO
oopmIiIeHBI, BBIBOJIbI OOOCHOBAHBI, JlaHAa TMPABUJIbHAS ¥ TIOJMHAS WHTEPIPETAIHS
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BBIBOIOB, OOYyYalOUIMIiCSI apryMEHTHPOBAaHHO OOOCHOBBIBAE€T CBOIO TOUKY 3pCHHS,
YBEPEHHO M MPaBUJIBHO OTBEYAET Ha BOMPOCHI IIPETIOaBaTEIs;

9 b6annos: 3anaHue BbIIONHEHO Ha 86-90 %, pelieHue U OTBET AKKypaTHO
oopmIICHBI, BBIBOIBI OOOCHOBaHBI, JaHA TPAaBWIbHAs ¥ TIOMHAS WHTEPIpPETAITUS
BBIBOIOB, OOyYalOUIMIICSI apryMEHTHPOBAaHHO OOOCHOBBIBAE€T CBOIO TOUKY 3pCHHS,
MPaBIJIBHO OTBEUAET HA BOMPOCHI MPEToAaBaTess;

8 6annos: 3aganue BbIMONHEHO Ha 81-85%, xon pemeHus NpaBUIbHBIN,
HE3HAYUTENIbHBIC TOTPEITHOCTH B OQOPMIICHHM; TpaBWIbHAs, HO HE TOJTHAS
WHTEPIPETAINS BBIBOJAOB, OOYJAIONINICS JaeT MPaBWIbHBIE, HO HE TOJHBIC OTBETHI Ha
BOTIPOCHI TIPEIOAaBaTEeNIsl, WCIBITHIBACT HEKOTOPBIC 3aTPYAHEHUS B HWHTCPIPETAIIUN
TIOJTyYEHHBIX BBIBOJIOB;

7 6annos: 3ananue BbIMONHEHO Ha 74-80 %, xon pelieHuss TpaBUIbHBIN,
3HAYUTCIIbHBIC TIOTPEIIHOCTH B O(GOPMIICHWM; TpaBUJIbHAs, HO HE IOJTHAS
MHTEPIIPETAIIAS BBIBOJIOB, OOYYAIOIIHMICS JacT MPaBUIbHbBIC, HO HE TOJHBIC OTBETHI Ha
BOTIPOCHI TIPEIOIaBareys, UCIBITHIBACT ONPEICICHHBIC 3aTPYAHEHUS B HHTEPIIPETAIIUN
TIOJTyYEHHBIX BBIBOJIOB;

6 b6annog: 3aaHue BBIMOIHEHO 66-75 %, MOAX0/ K PEIIeHUI0 MPaBUIIbHBIN, €CTh
omuOkH, O(GOpMIICHME C  HE3HAUYUTCIBHBIMM  IOTPEIIHOCTSIMH,  HEIOJHAs
WHTEPIIPETAIIS BBIBOJIOB, HE BCE OTBETHI HAa BOIPOCHI MPEIOIaBaTeiIs MPaBHIIbHBIC, HE
CIOCOOCH MHTEPIPETUPOBATH MOJTYICHHBIC BHIBOJIBI;

5 6annos: 3amanue BbIMOMHEHO Ha 60-65 %, moaxom K peleHur0 TPaBUIIBHBIN,
€CTh OIIMOKM, 3HAUYUTEIbHbIE TOTPEIIHOCTH TMpU OPOpPMIICHUH, HE TMOJHas
UHTEpIIpETalls BHIBOIOB, HE BCE OTBETHI Ha BOMPOCHI MpeEIoiaBaTeis MpaBUIIbHbIE, HE
CIIOCOOEH MHTEPIPETUPOBATD MOTYYSHHBIEC BHIBOJIBI;

4 6anna: 3amaHve BBIMOJHEHO Ha 55-59 %, momxom K pernieHuo MpaBUIbHBIN,
€CTh OIIMOKHM, 3HAYUTEIbHbIE TOTPEIIHOCTH TMpU OPOPMIICHUH, HE TMOJHAs
MHTEPIIPETalls BHIBOIOB, HE BCE OTBETHI HAa BOMPOCHI MpEIoiaBaTeis MpaBUIIbHbBIC, HE
CIIoCcOOEH MHTEPIPETUPOBATD MOTYYCHHBIEC BHIBOJIBI;

3 6anna: 3ananue BHIMONHEHO Ha 41-54 %, perieHue conep kXUt rpyobie OOk,
HEaKkKypaTHOoe odopMJIeHHE paloThl, HEMNpaBWIbHAS WHTEPHPETAINS BBIBOIOB,
oOyyaronuics 1aeT HeMpaBUIbHBIC OTBETHI Ha BOIIPOCHI MTPETIOAaBaTEIs;

2 6anna: 3ananue BIMONHEHO Ha 20-40 %,perieHue CoAepKUT TpyOble OMTUOKH,
HeakKypaTHoe  odopMmiieHHE  padoThl, BBIBOABI  OTCYTCTBYIOT; HE  MOXET
MIPOKOMMEHTHUPOBATh XOJI PEIICHUS 3a/1a4M, aeT HEMPABWIbHBIE OTBETHI HA BOIMPOCHI
MpernoaaBaTes;

[ 6ann: 3amanue BHIMOJTHEHO MeHee, yeM Ha 20 %, pelieHne COAEpKUT Tpyobie
omunOKH, OOydYaIOMUKUCA HE MOXET MPOKOMMEHTHPOBATH XOJ PEIICHHS 3a/add, He
criocoOeH chopMyIHpPOBaTh BHIBOIBI IO padoTe.

9.6 TunoBbie KOHTPOJIbHBIEC 3aJAHUA ISl IPOBEACHUS TEKYIIEr0 KOHTPOJISA U
NMPOMEKYTOYHOM aTTeCTANUM [0 UTOraM OCBOCHM S AU CLUIIIUHBI

Tema 1. OcHoBHble mOHATHS MapkeTuHra. Cnenuduka MapKkeTUHra Ha
TPaHCIIOPTE
Ilepeuenv munoswix 60npocos 071 yCmHo20 onpoca
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Komnnexe mapkeTunra.

[IpaBuiio «4P»: ToBap, ieHa, MECTO, TPOJABUKEHHE.
Okpyxkaromas cpeiaa MapKeTHHTA.

KoHbIOHKTYypa phIHKA.

Hwnh e

S. O6mmas KJaccupuKaLus noTpedHoCTeMH, WUHIUBUIYaJIbHbIE u
MIPOU3BOJICTBEHHBIE.

6. [ToTpebuTenbckoe noBeAeHUE.

7.  CermeHTanus pbIHKA U PHIHOUHBIC «HUIIIN.

IIpumepnovle memvi coobujenuil

1. MexaHu3M pbIHOYHOIO PErYIMPOBAHUS CIIPOCA U MPEATIOKEHNUS.

2. DNaCTUYHOCTH CIIPOCA MO LEHE U T0XOIAM.

3. [lepekpecTHast 3MaCTUYHOCTD.

4, AHan3 COBPEMEHHOIO COCTOSIHUSA Pa3BUTHSI TPAHCIIOPTA.

5. MapkeTuHr, kak oOcHOBa 3(P(EKTHUBHOIO YNPaBICHUS B PBIHOYHBIX
YCIIOBUSIX.

6. Kpyr 3amady B pamkax NOCTaBIECHHOW II€MM W BBIOOP ONTHUMAJIBHBIX

CIIOCOOOB MX PEIICHUS, UCXONIS U3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMEHOIIUXCS
PECYPCOB U OTPAHUYECHUU.

7. OnTuManbHbIE CIIOCOOBI PCUICHUA 3aaa4 B paMKax IMOCTaBICHHOM ey,
HCXoas 13 }IGI‘/’ICTBYIOIIII/IX IMPpaBOBBIX HOPM, UMCIOIIUXCS PECYPCOB U OFpaHquHHﬁ.
8. MGTOIII/IKa HUCCIICAOBAHUA PBIHKA, OpraHU3alluv IIPOAAK MW IIPOABHUIKCHUA

CEpPBUCHBIX MPOAYKTOB. MeTONbl MPOBENCHHUS] MAPKETUHIOBBIX HCCJIEIOBAHUN pPHIHKA
yCITyT, METOAbl MOTHBAIIUU TOTPEOUTENIEH 1 KOHKYPEHTOB.

Q. MeTtoabl opraHu3aluyd MPOIABUKEHUS U MPOJAX CEPBUCHOTO MPOAYKTA, B
TOM YHCJIE C MOMOIIBIO OH-JIAWH WM HMHTEPHET TEeXHOJOTuid. MeTonbl (popMUpOBaHUS
CHEIUATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MTPOIYKTOB U YCIIYT.

10. OcHOBBI  OpraHM3allMOHHOTO  oOOecreueHusi Tmpolecca CEPBUCHOTO
00CITy>KMBaHUS, TUITAHUPOBAHUE U MOHHUTOPHUHT ACSITEIBHOCTH CEPBUCHOM KOMITAHUU B
TpPaHCHOPTHOM cepe u opranuzanuu chepbl TOCTENPUUMCTBA Ha TPAHCTIOPTE, OCHOBBI
OPUHITHS pEHIeHUs 00 YIOpPaBICHUM TYPUCTCKO-PEKPEAMOHHBIMU TMPOEKTaMH,
OpraHu3allid ¥ YOPAaBICHUH TPAHCIOPTHOW HWH(PPACTPYKTYpOidl, B TOM UHUCIE
MMYIIECTBOM a3pONOPTOBOTO KOMILIEKCA.

11. OpraHu3allMOHHBIE PEIICHUS IO PA3BUTHIO KIMEHTYPHBIX OTHOIIEHUM
MIPENNPUSATUS TPAHCTIOPTHOU cepsl U c(hephl TOCTENIPUUMCTBA Ha TPAHCTIOPTE.

12.  OcHOBBI MapKETHHIOBOTO aHalh3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax
MIPY DKCTUTyaTaIl¥ BO3AYIITHBIX CYIOB U 00OBEKTOB aBHAITMOHHON WHMPACTPYKTYPHI, IPU
OpraHu3allid, BBITIOTHEHUH, OOCECICUCHWH W OOCITYKMBAaHWUU TOJETOB BO3IYIIHBIX
CYZIOB, BO3YITHBIX MTEPEBO30K U aBUAIIMOHHBIX PaOOT.

13.  OcHOBBI MapKETHMHTOBOTO aHAJIM3a MOTPEOHOCTH B CEPBUCHBIX yCIIyTaX B
a’poIoOPTy U Ha OOPTY BO3AYIIHOTO CY/IHA.

Tunosvle cumyayuonmvie 3a0anus 05l peuleHus Ha NPAKMUYECKUX 3aHAmusx

Kaxxnast pabouast rpyrmnma roTOBUT MPE3EHTALMIO CBOETO PEIIECHUs MPOOJIEeMbl U B
X0Jie 001Iel JUCKYCCUU 00OOCHOBBIBAET HEOOXOIUMOCTh €T0 Peanu3alliuu:

[IpemsioxkuTe METONBI PElIeHUs! 3a/Jad B paMKax MOCTABJICHHOW LIEJU C YYETOM
000CHOBaHUSI BbIOOpAa TMOTPEOUTEIBCKOTO TMOBEICHUSI KIMEHTOB B KOHKPETHOM
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OpraHU3alIlUu.

Tema 2. KOHKYpEHTOCIIOCOOHOCTh U KaY€CTBO TPAHCIOPTHBIX YCIYT

Ilepeuenvy munogvix 60npocoe 05 YCMHO20 ONpoca

KoHkypeHTOCTIOCOOHOCTh Ha MUPOBBIX OTPACIEBBIX PHIHKAX.
CpaBHUTENBHBIN aHAIN3 IEPEBO30K PA3IMYHBIX BUJIOB TPAHCIIOPTA.
XapakTepHucTHKa IOTpeOuTeNIeld TPaHCIIOPTa U METObI UX UCCIIEIOBAaHUM.
[Tokazarenn KOHKYPEHTOCTIOCOOHOCTH TPAHCIIOPTHBIX YCIYT.

JKW3HEHHBIN UK YCIIYT, KAK TOBapa U MHHOBALIWH.

Hpumepﬁbze membvl cOoOujeHul

[TorpeOuTenbHasi CTOMMOCTb U CTaHJAPTHI KauecTBa.

ToBapHas OJIMTUKA IPEATIPUATHS.

[To3uunoHupoOBaHUE yCIIYT, Kak TOBapa.

KonkypeH1us 1 ee OlleHKa B MAPKETHHTE.

KauecTBo 11epeBo30K U CEepBUC Ha TPAHCIIOPTE.

Kpyr 3amay B pamkax NOCTaBIECHHOM WeMM W BBIOOP ONTUMAJIBHBIX
CIIOCOOOB MX PpEIICHHUS, HUCXOAs M3 JECUCTBYIOLIMX MPABOBBIX HOPM, HMEIOIIUXCSA
PECYPCOB U OTPAHUYECHUU.

agbrwpbE

ok owdE

7. OnTuManbHbIE CIIOCOOBI PCHICHUA 3aaa4 B paMKax IMOCTaBJIICHHOU ey,
HCXoas U3 }IGI‘/’ICTBYIOIIII/IX IMpaBOBBIX HOPM, UMCIOIIUXCA PCCYPCOB U OI‘paHI/I‘{eHI/If/’I.
8. MGTOIII/IKa HUCCIICAOBAHUA PBIHKA, OpraHU3alluv IIPOAAK U IIPOABHUIKCHUA

CEpPBUCHBIX MPOAYKTOB. MeTONbl MPOBENCHHS] MAPKETUHIOBBIX HCCJIEIOBAHUN pPHIHKA
yCIIyT, METOIbl MOTHBAIIUU OTPEOUTENIeH U KOHKYPEHTOB.

Q. MeTtoabl opraHu3aluyd MPOABUKEHUS U MPOJAX CEPBUCHOTO MPOIAYKTa, B
TOM YHCJIE C TOMOIIBIO OH-JIAWH W HMHTEPHET TEeXHOJOTuid. MeTonbl (popMUpOBAHUS
CHEIUATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MTPOIYKTOB U YCIIYT.

10. OcHOBBI  OpraHM3aIllMOHHOTO  oOOecmeueHuss Impolecca  CEPBUCHOTO
00CTy>KMBaHUS, TUITAHUPOBAHUE U MOHUTOPHUHT AECSATEIHHOCTH CEPBUCHOW KOMIIAHUU B
TpPaHCHOPTHOM cepe u opranuzanuu chepbl TOCTENPUUMCTBA Ha TPAHCTIOPTE, OCHOBBI
OPUHITHS pEHIeHUs 00 YIOPaBICHUHM TYPUCTCKO-PEKPEAMOHHBIMU TMPOEKTaMH,
OpraHu3allid ¥ YOPAaBICHUH TPAHCIOPTHOW WHEOPACTPYKTYpOH, B TOM YHCIE
MMYIIECTBOM a3pONOPTOBOIO KOMILIEKCA.

11. OpraHu3allMOHHBIE PEIICHUS IO PA3BUTHIO KIMEHTYPHBIX OTHOIIEHUM
MIPENNPUSATUS TPAHCTIOPTHOU cepsl U c(hephl TOCTEIPUUMCTBA Ha TPAHCTIOPTE.

12.  OcHOBBI MapKETHHTOBOTO aHaM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax
MIPY SKCTUTyaTallK BO3AYIITHBIX CYIOB U 00OBEKTOB aBHAITMOHHOW HHPPACTPYKTYPHI, IPU
OpraHu3allid, BBITIOTHEHUH, OOCECICUYCHWH W OOCITYXKMBAaHWUU TOJETOB BO3YIIHBIX
CYZIOB, BO3/YITHBIX MEPEBO30K U aBUAIMOHHBIX PaOOT.

13.  OcHOBBI MapKETHMHTOBOTO aHAJIM3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’poIoOPTy U Ha OOPTY BO3AYIIHOTO CY/IHA.

Tunosvle cumyayuoHnuvie 3a0anus 05 peuerus Ha NPAKMUYECKUX 3AHAMUAX

Kaxxnast pabouast rpyrmnma roTOBUT MPE3EHTALMIO CBOETO PEIICHUs MPOOJIEeMbl U B
X0Jie 001Iel JUCKYCCUU 00OOCHOBBIBAET HEOOXOIUMOCTh €TI0 Peanu3alliuu:

[IpensioxkuTe METONBI MApPKETUHIOBOTO aHaliM3a MNOTPEOHOCTH B CEPBUCHBIX
yciayrax MOpH 3KCIUTyaTalldd BO3JIYIIHBIX CyIOB M OOBEKTOB aBUAIIMOHHOM
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MH(QPACTPYKTYpPbI C YUETOM XapaKTEPUCTUKH MOTPEOUTENEH TpaHCIOPTa U METOIOB UX
HCCIIEOBAaHUS B KOHKPETHON OpraHU3alyH.

Tema 3. lleHoBas monuTHKa MPEANPUITUN CEpBUCA HA TPAHCIIOPTE. YIpaBICHUE
MapKETUHTOM Ha IPEINpUsITHH CEpBHCA Ha TPAHCIIOPTE
Ilepeuenvy munogvix 60npocoe 05 YCmMHO20 ONpoca
LleHbl B KOMILJIEKCE MAPKETUHTA.
MeTtonb! 11IeH000pa30BaHUS.
VYyer cebecTOMMOCTH, CIPOCa, KOHKYPEHIIUU.
[TonuTrKa HU3KUX U BBICOKHUX LIEH.
Ilena u xauecTBoO. LleHOBasi KOHKYpEHIIHSI.
Crneunduka Tapu@oB U 1IeH Ha TPAHCIIOPTE.
VYrpasiieHue 10XoAaMu U KOHBIOHKTYpA.
Opranuzanus padoTsl o Tapudam B NPeaIPUATHIX.
HpuMeprze membl cO0OujeHull

NGk~ WDNE

1. OyHKIUY MapKETUHTA B YIIPABICHUU TPEATPUATHI.

2. Buel opraHn3anmoOHHBIX CTPYKTYp CIYKO MapkeTuHTa ((PyHKIIMOHAbHAS,
TOBapHasi, PpIHOYHA ).

3. KanpoBass monutnka W MOTHMBanuu mepcoHana. KaammpukannoHHbIE
TpeOOBaHUS.

4. B3aunmoneiictBue ciy:k0 MapkeTHHTa ¢ JAPYTMMH TOApa3ieleHUsIMU
HpEeATPHUSTHUS.

5. MapkeTHHT B CHCTEME KauecTBa.

6. Kpyr 3amau B paMkax IOCTaBIE€HHOH IIeMM M BHIOOp ONTHUMANbHBIX

CIIOCOOOB MX PEIICHHUS, HUCXOAs W3 JEHCTBYIOLIMX MPABOBBIX HOPM, HMEIOIIUXCSA
PECYPCOB U OTPAHUYCHUU.

1. OnTuManbHBIE CITOCOOBI PEIICHUS 3ajad B paMKax ITOCTaBIICHHOW IIEJH,
UCXOJISl U3 JECUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHUYECHUM.
8. MeTonuka HCCIEN0BAHUS PBIHKA, OPraHU3AlUM MPOJAXK WU IMPOIABUKECHHS

CEpPBUCHBIX MPOAYKTOB. MeTonbl NMPOBEAECHUS MApPKETHHIOBBIX HCCIEHOBAHUN PBIHKA
YCIIYT, METOJIbI MOTUBAIINU MOTPEOUTENECH 1 KOHKYPEHTOB.

Q. Mertonpl opraHu3zaluy OPOJABHXKEHHS U MPOAAX CEPBUCHOTO MPOAYKTA, B
TOM YHCJIE C MOMOIIBIO OH-JIAWH M HMHTEPHET TeXHOoJOoTWid. MeTompl (GopMUpOBaHUS
CHEUUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT.

10. OcHOBBI  OpraHU3aIMOHHOTO  OOCCIICUCHHUs  Mpollecca  CEPBHCHOTO
00CTy>KWBaHUS, TUTAHUPOBAHUE WU MOHHTOPHUHT JCSITEIBHOCTA CEPBUCHOW KOMITAHWH B
TpaHCTIOPTHOM cepe u opranmzanuu chepbl TOCTEPUUMCTBA HA TPAHCIIOPTE, OCHOBHI
NPUHATUSL pEIIeHHUsT 00 YNPaBICHUH TYPUCTCKO-PEKPEAMOHHBIMU MPOECKTaAMH,
OpraHW3alid ¥ YOPABICHUH TPAHCIOPTHOW WHEOPACTPYKTYpOH, B TOM YHCIE
MMYIIECTBOM a3pONOPTOBOTO KOMILIEKCA.

11. OpraHu3allMOHHBIE PEIICHUS IO PA3BUTHIO KIMEHTYPHBIX OTHOILUIECHHI
MPEANPUSITUS. TPAHCIIOPTHOM cepbl U cepbl TOCTENPUUMCTBA HAa TPAHCIIOPTE.

12.  OcHOBBI MapKETHHTOBOTO aHAM3a MOTPEOHOCTH B CEPBHUCHBIX YCIIyTaxX
P HKCIUTyaTalliy BO3IYIIHBIX CYJOB U 00BEKTOB aBHAIIMOHHON MH(PACTPYKTYPHI, IPU
OpraHU3alMy, BBIMOJHEHUHU, OOECHEUYCHHH M OOCIYKHMBAHUHU TOJETOB BO3AYIIHBIX
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CYZI0B, BO3YLIHBIX IEPEBO30K U aBUALIMOHHBIX PaOOT.

13.  OcHOBBI MapKETHMHIOBOTO aHAJIM3a MOTPEOHOCTU B CEPBHUCHBIX yCIyrax B
a’poInopTy U Ha OOPTY BO3AYLIHOIO CyAHA.

14. [udpoBoil MOHUTOPUHI U YOPABICHHE COCTOSHUEM TPAHCIOPTHOU
UH(PACTPYKTYPBHI.

Paznoyposnegvie 3aoanus u 3a0a4u

1. OxapakTepu3yiTe 3Tanbl OpraHU3allUM HHTEPHET-TIPOJBUKEHUSI YCIYTH B
YCIIOBUSX B3aUMOJEHCTBUSA C MOTPEOUTENSIMU (HA KOHKPETHOM MPUMEPE).

2. OxapakTepu3yiTe METOAMKY HCCIEIOBAaHUS PbIHKA, OpraHU3alus NPOAAK U
POABUKEHHS CEPBUCHBIX POAYKTOB.

Tunogwvie cumyayuonuvie 3a0anus 05l peuleHusi Ha NPAKMUYECKUX 3AHAMUAX

Kaxxnas paGouas rpynmna roroBUT NPe3eHTALMI0 CBOETO PelleHus MpoOiIeMbl U B
X0fie 0011Iel JUCKYCcCUU 00OCHOBBIBAET HEOOXOIMMOCTh €T0 peaIu3aluu

1. OxapakrepusyiiTe Kpyr 3ajad B paMKax IIOCTaBJIEHHON Ielu U BbIOOD
ONTHUMAJIBHBIX CIMOCOOOB WX PEIICHUS, UCXONAs W3 JEHCTBYIOIIMX MPAaBOBBIX HOPM,
MUMEIOIIUXCA PECYPCOB U OTPAaHUYCHUM.

2. OxapakrepuszyiTe ONTHUMajbHbIE CIOCOOBI pEIHICHUS 3aJad B paMKax
MOCTABJICHHOM 11€JI1, UCXOIS U3 IEUCTBYIOLIUX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB
Y OTPAHUYECHHUM.

Tema 4. Crparernyeckoe MJIaHUPOBAHHE MAPKETWHIa HA TMPEANPHUSATHU CEpBHUCA
Ha TPAaHCIIOPTE
Ilepeuenv munosvix 60npocos 011 yCmMHO20 Onpoca

1.  Muccus npeanpusaThs U CTPAaTeTUISCKUE TICIIH.

2.  KoHKypeHTHBIE TIPEUMYIIECTBa U CTPATETUH.

3. [Iporpamma MapkeTuHra B OM3HEC-TIaHE MPEIITPUATHS.

4, CuTyallMOHHBIN aHAJIN3 TTOJIOKEHUS TIPEATIPUATHS HA PHIHKE.

IIpumepHovle memwl coobuyenuil

1. CuibHBIE U clTaOble CTOPOHBI, BO3MOXXHOCTH U OTPAHHUYCHHUS.

2. Crpareruss MapKeTHHTa TPEANPHUATHS TPU PAJTAYHBIX  PBIHOYHBIX
YCIIOBUSX.

3. Husepcudukanus u HenpopuIbHas AESITEIBHOCTb.

4.  Meronuka WuCCIEIOBAaHUS PHIHKA, OPTaHU3ALUA MPOAK W TPOABUKCHHS
CEPBUCHBIX MTPOAYKTOB.

S. Cucrema OCyIECTBICHUS WCCIENOBAHUS PBIHKA, OPTaHU3AIUU TPONAK U

MPOABUKCHUS CEPBUCHBIX TMPOAYKTOB B Tpollecce pa3pabOTKu Ou3HEec-TUIaHa,
obecriedyeHusT WHOPACTPYKTYPHOU TMOMJAEPKKH W IKOHOMHUYECKOW OE€30MacHOCTH B
MPOLIECCE CEPBUCHOTO 00CITY>KMBAHUSI IPENPUATHI TPAHCHOPTHOU CPEPHI.

6. Kpyr 3amad B pamkax TOCTaBICHHOW II€MM ¥ BBHIOOP ONTUMAJBHBIX
CIIOCOOOB HX PEIICHUS, UCXONS U3 JCUCTBYIONIMX IMPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB U OTPAaHUYCHUM.

7. OnrtuManbHbIe CIIOCOOBI PEIIeHUs! 3a]a4 B paMKax IMOCTaBICHHOW LEMHu,
HCXOS U3 IEUCTBYIOIINUX MMPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAHUYECHUM.
8. Meroauka HccienoBaHUs PBIHKA, OPTaHU3AlWH MPOAAXK WU IMPOIABUKEHHUS

CCPBHUCHBIX IIPOAYKTOB. MGTOI[I)I IMPOBCACHUA MAPKCTHUHIOBBIX I/ICCJ'IGI[OBaHI/Iﬁ PBIHKaA
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YCIIyT, METOJIbl MOTUBALMU MOTPEOUTENEH U KOHKYPEHTOB.

9. Mertonpl opranu3anuy OPOABHIKEHHS U MPOAAX CEPBUCHOTO NPOAYKTA, B
TOM YHCJI€ C MOMOILIBIO OH-JIAWH M HMHTEPHET TEXHOJOTrui. MeTonbl (popMUpOBAHUS
CHEIUATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT.

10. OcHOBBI  OpraHU3alMOHHOTO  OOEcIedYeHusi Mpolecca CEPBUCHOTO
00CIy>KMBaHUs, TUIAHUPOBAHUE U MOHMTOPHUHI JAESITEIbHOCTH CEPBUCHOM KOMIIAHUU B
TPaHCHOPTHOM c(epe u opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATHS peuieHuss 00 YIpaBiI€HUH TYPHUCTCKO-PEKPEAMOHHBIMU IPOEKTaMH,
OpraHu3allid ¢ YOPABICHUH TPAHCHOPTHOW WHEAPACTPYKTYpOoH, B TOM 4YHUCIHE
MUMYIIIECTBOM a3pONOPTOBOTO KOMILIEKCA.

11. OpraHu3allMOHHBIE PEIICHUS [0 PA3BUTUIO KIMEHTYPHBIX OTHOILIEHUU
OPEANPUATHS TPAHCTIOPTHOU cepbl U chepbl FOCTEIPUUMCTBA HA TPAHCIIOPTE.

12.  OcHOBBl MapKETMHIOBOIO aHaJM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax
IPU SKCIUTyaTalluyi BO3AYIIHBIX CY/I0B U 00BEKTOB aBUALIMOHHON MHPPACTPYKTYpPbl, IPH
OpraHu3alliy, BBIMOJIHEHUH, OOECHEUYEHUH W OOCITYKMBAaHUU TOJETOB BO3IYIIHBIX
CYZIOB, BO3/IYIIHBIX MEPEBO30K U aBUAIIMOHHBIX PA0OT.

13.  OcHOBBI MapKETHMHIOBOTO aHAJIM3a MOTPEOHOCTU B CEPBHUCHBIX yCIyrax B
a’pONopTy U Ha OOPTY BO3AYIIIHOTO CYJIHA.

Tunogvle cumyayuonuvie 3a0anus 05l peuleHusi Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas paGouas rpynmna roroBUT Npe3eHTALMIO CBOETO PelIeHus MpoOiIeMbl U B
Xofie 001Iel JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIMMOCTb €T0 pealn3aliu:

IIpemyiokuTe OpPraHU3allMOHHBIE PELICHHWS 110 Pa3BUTUIO  KIMEHTYPHBIX
OTHOLIEHUN NpPeanpusTHs TPAHCHOPTHOM cdepbl C€ yuyeTOM KOHKYPEHTHBIX
IIPEUMYIIECTB U CTPATEruy B KOHKPETHOW OpraHU3anyu.

Tema 5. HcciienoBanue pplHKa yCIyT U MPOTHO3UPOBAHUE CIIPOCA

Ilepeuenb munogwvlx 60npocos st yCMHO20 ONpoca

Ponb peIHOYHBIX HCCITEIOBAaHUN B MAPKETUHTE TIPEANPUATHI.
AHKETHpOBaHHUE TTOTPEOHUTENICH 1 aHATIN3 HH(POPMAITIH.

OneHka pblHKAa TPAHCIIOPTHBIX YCIIYT.

[Taccaxxupckue u rpy30BbI€ IEPEBO3KHU.

Mertoasl NpOrHO3UPOBaHUS CIIpOCa.

Hpumepubze membl co0OujeHUll

DKOHOMHUKO-MAaTEMaTUYECKOE MOJIEIUPOBAHHUE.

DKCTparnosus.

Mertos sKcrepTHBIX oneHOK (Jlenbdn).

Opranuzanusi ppIHOYHOTO aHAIU3a B IPEANPUATHSIX.

VYhpapineHue KaHajaMU paclpeiesiCHHUs .

Kpyr 3amady B pamkax IOCTaBIEHHOM LeNM M BbIOOP ONTUMAIbHBIX
CIIOCOOOB HX PEIICHUS, UCXONs U3 JECUCTBYIONIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPAHUYCHU.

abrwbdE

ok wbdrE

7. OnrtuManbHble CIIOCOOBI PEIIeHUs! 3a]a4 B paMKax IMOCTaBICHHOW e,
HCXOJS U3 IEUCTBYIOIINUX MMPABOBBIX HOPM, UMEIOLINXCSA PECYPCOB U OTPAHUYCHUM.
8. Meroauka HccienoBaHUs PBIHKA, OPTaHU3alWH MPOAAXK WU IMPOIABUKEHHUS

CCPBHUCHBIX IIPOAYKTOB. MGTOI[I)I IMPOBCACHUSA MAPKCTHHIOBBIX I/ICCJ'ICI[OBaHI/Iﬁ PpBbIHKaA
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YCIIyT, METOJIbl MOTUBALMU MOTPEOUTENEH U KOHKYPEHTOB.

9. Mertonpl opranu3anuy OPOABHKEHHS U NPOAAXK CEPBUCHOTO MPOAYKTA, B
TOM YHCJI€ C MOMOILIBIO OH-JIAWH M HMHTEPHET TEXHOJOTrui. MeTonbl (popMUpOBAHUS
CHEeUAaTN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MTPOIYKTOB U YCIIYT.

10. OcHOBBI  OpraHU3alMOHHOTO  OOEcIedYeHusi Mpolecca CEPBUCHOTO
00CIy>KMBaHUS, TUIAHUPOBAHUE U MOHUTOPUHT AECSATEIBHOCTH CEPBUCHOW KOMIIAHUU B
TPaHCHOPTHOM c(epe u opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATHS peuieHuss o0 YIpaBlIeHUH TYPUCTCKO-PEKPEAMOHHBIMU IPOEKTaMH,
OpraHu3allid ¢ YOPABICHUH TPAHCHOPTHOW WHEAPACTPYKTYpOoH, B TOM 4YHUCIHE
MUMYILIECTBOM a3pPONOPTOBOTO KOMIUIEKCA.

11. OpraHu3allMOHHBIE PEIICHUS [0 PA3BUTUIO KIMEHTYPHBIX OTHOILIEHUU
OPEANPUATHS TPAHCTIOPTHOM cepbl U chepbl TOCTENIPUUMCTBA HAa TPAHCIOPTE.

12.  OcHOBBl MapKETMHIOBOIO aHaJM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax
IPU SKCIUTyaTallui BO3AYIIHBIX CYI0B U 00BEKTOB aBUALIMOHHON MHMPACTPYKTYPHI, IPU
OpraHu3alliy, BBIMOJIHEHUH, OOECHEUYEHUH W OOCITYKMBAaHUU TOJETOB BO3IYIIHBIX
CYZIOB, BO3YLIHBIX MEPEBO30K U aBUALIMOHHBIX PaOOT.

13.  OcHOBBI MapKETHHTOBOT'O aHaM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’pONopTy U Ha OOPTY BO3AYIIIHOTO CYJIHA.

Tunogvle cumyayuonnvie 3a0anus Ol peuleHus: Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas paGouas rpynmna roroBUT MPe3eHTALMI0 CBOETO PelleHus MpoOiIeMbl U B
Xofie 001Iel JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIMMOCTb €T0 pealn3aliu:

[Ipennoxxure MeToAbl OPraHU3aLMOHHOIO OOECHEeYeHHUsl Mpolecca CEPBUCHOIO
00CITy’)KMBaHHUs, TUIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH CEPBUCHOM KOMIAHHUM C
Y4E€TOM OLIEHKH PBIHKA TPAHCIIOPTHBIX YCIYI' B KOHKPETHOU OPraHU3alyu.

Tema 6. Opranu3zaius Npoaax NEPEBO30K U YCIYT Ha TPAHCIIOPTE
Ilepeuenv munosvix 60npocos 011 yCMHO20 ONpoca

1. Crnenuduka mpoJaxu TPAaHCIIOPTHOM TP
2. Opranuzanus ¥ KOHTPOJIb CObITA B MPEAPUATHSIX.
3. CoOcTBeHHAs! CETh MPOTAXKH.

IIpumepnvie memol coobuenutl
[Iponaxa yepes noCpEeTHUKOB.

1. TpeboBaHus K areHTaMm 10 MPOAaKe, CTUMYIUPOBAHNUE.

2. [Ipodeccrnonanbhas 3TUKA U KYITbTypa 0OCITYyKHBaHUSI.

3. Metoanka wuccleaoBaHUsS PHIHKA, OPTaHU3AIUS TPONAK M MPOJBHKCHUS
CEPBUCHBIX MTPOAYKTOB.

4, Cucrema MHTEPHET-TIPOABUKECHUS yCIyT OpraHu3anuii cepsl cepBruca Ha

TPAHCIIOPTE B YCJIOBUSIX B3aUMOJEHUCTBUSL C MOTPEOUTENSIMU,0praHU3aLUI0 Mpollecca
oOCTy>KMBaHUSA TOTpeOHWTENel Ha OCHOBE MPUMEHEHHsI 3aKOHOAATEIbHBIX aKTOB M
IIPAaBOBBIX HOPM.

d. KnueHToopueHTHpOBaHHBIE TEXHOJOTMHA B CEPBUCHOM JIESTEIBHOCTH Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOIECHCTBHS C MOTPEOUTENSIMHU, B TOM UYUCIIE UHTEPHET-
MPOJIBUKEHHUS YCIIYT.

6. Kpyr 3amau B pamkax NOCTaBICHHOM WEIW U BBIOOP ONTHUMAJBHBIX
CIIOCOOOB HX PEIICHUs, UCXOMs U3 JECUCTBYIONIMX MPABOBBIX HOPM, HMEIOIIUXCS
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PECYPCOB U OTPAHUYECHUN.

7. OnTtumanbHble COCOOBI PEIIEHHs 3aJad B paMKax MOCTaBICHHOW LENH,
UCXOJIS U3 IEUCTBYIOUINX MMPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB M OTPAHUYEHHUU.
8.  Meroauka uccieqoBaHUs PhIHKA, OPraHU3alMKU MPOAAX U MPOIABUKECHUS

CEPBHUCHBIX MPOAYKTOB. METOAbI MPOBEAECHUSI MAPKETUHIOBBIX HCCIIEIOBAHUN PBIHKA
yCIIyT, METOAbl MOTUBAIIUU NOTPEOUTENIE U KOHKYPEHTOB.

Q. Mertoabl opraHu3alvy OPOJBUKEHUS U MPOJAXXK CEPBUCHOrO MPOAYKTA, B
TOM YHCJI€ C MOMOILIBIO OH-JIAWH W HMHTEPHET TEeXHOJOTuid. MeTtonbl (GopMupoBaHUS
CHEeUaIN3MPOBAHHBIX KAHAJIOB CObITA CEPBUCHBIX MTPOIYKTOB U YCIIYT.

10. OcHOBBI  OpraHuM3allMOHHOTO  oOecreyeHusi Impolecca  CEPBUCHOTO
o0cCITy>)KMBaHUsI, TJIAHUPOBAHWE U MOHHUTOPHUHT JIESITEIHBHOCTH CEPBUCHON KOMITAHUHU B
TpaHCHOPTHOU cepe u opranuzauuu chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE, OCHOBBI
OPUHATUS ~pelieHus 00 YIPaBIEHUM TYPUCTCKO-PEKPEAIMOHHBIMH IPOEKTaMU,
OpraHu3alliid W YNPABICHUM TPAHCIOPTHOM UWHOPACTPYKTYpOil, B TOM 4UHUCIIE
MUMYIIIECTBOM a3pONOPTOBOTO KOMILIEKCA.

11. OpraHu3alliOHHBIE PEIICHUS 10 PA3BUTHUIO KIMEHTYPHBIX OTHOIICHHI
IPEANPUSITHS TPAHCTIOPTHOM cephl U chepbl TOCTSIPUUMCTBA HA TPAHCIIOPTE.

12.  OcHOBBl MapKETMHTOBOIO aHaliM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax
IIPH DKCILTyaTaly BO3AYIITHBIX CY0B U 00BEKTOB aBHAITMOHHON MHMPACTPYKTYPBI, IPU
OpraHu3alliy, BBIMOJIHEHUH, OOECHEYeHUH W OOCITYKMBAHWU TIOJETOB BO3IYIIHBIX
CYIIOB, BO3IYLIHBIX MEPEBO30K U aBUALIMOHHBIX PaOOT.

13.  OcHOBBI MapKETHMHIOBOTO aHAJIW3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’pONoOpTy U HAa OOPTY BO3AYIIHOTO CYJIHA.

Tunosvie cumyayuonnvie 3a0anus 0Jis peuleHUus Ha NPaKmui4eckux 3aHamusix

Kaxxnas paGouas rpynmna roroBUT MPe3eHTALMI0 CBOETO PelleHus MpoOIeMbl U B
X0J1e 00IIeH JUCKYCCHHU 000CHOBBIBAET HEOOXOIUMOCTh €T0 Peau3aliu .

[Ipennoxkure METOABI HCCIEAOBAaHUS PbIHKA, OpPraHU3alMd [POJAXK U
IIPOABMKEHHSI CEPBUCHBIX MPOAYKTOB C YYETOM OIIEHKH COOCTBEHHOM CETH MPOIaX B
KOHKPETHOM OpTraHU3aI1H.

Tema 7. BromxkeTr u oneHka 3(pQGEeKTUBHOCTH MApKETHUHIOBOW NIEATEITHHOCTH B
chepe ycayr Ha TPaHCTIOPTE
llepeuenb munogvlx 60npocos Oiisi YCMHO20 ONpoca

1. buzHec-1u1an B cucTeMe MEXIYHAPOIHOTO MAPKETUHTA.

2. Kommepueckne pucku B MEXIyHAPOIHOU TOPTOBIIE.

3. Mex1yHapOaHbI MAPKETUHT MPU COBMECTHOM IPEINPUHUMATEIBCTBE.
4, VYpaBieHre BHEITHEAKOHOMUYECKAM MAapKETUHIOM.

Tunosvle 3a0arnus 015 Kpy21020 cmoid
TemMbl OCHOBHBIX COOOIIEHUH (BBICTYIUICHUH ¢ Mpe3eHTanueit 10 15 MuHyT):

1. AHanu3 npojax u NpuobLIN.

2. Pacxopl Ha MapKETUHT U OlleHKA UX 3 PEKTUBHOCTH.

VYyacTue B TUCKYyCCUU, KPATKUE BBICTYIUICHUS:

1. BuyTpeHHss1 ¥ BHEIIHSISL PEBU3US MAPKETUHTOBOM JIEATEIIbHOCTH.
2. Kommepueckre pucku B TpaHCIIOPTHOM JEATENBHOCTH.
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IIpumepnvie memvl coobujenuii

1. SWOT - ananus, ero CyuHocThb, 11€Jb, COICP>KaHHE.

2. AHanu3 BHEIIHEW cpenbl NESATeNbHOCTH MYHULHUIAIbHBIX O0Opa3oBaHUU (HA
KOHKPETHOM TpuUMepe).

3. [LmanupoBanue IIPOU3BOJICTBEHHO-X03SIMCTBEHHON JIEATENBHOCTHU
MPEAPUATHS CEPBUCA B 3aBUCUMOCTU OT U3MEHEHUS KOHBIOHKTYPBI PbIHKA U CIIpoca
NOTpeOUTENEH.

4, ITnanupoBanue [IPOU3BOACTBEHHO-X0351ICTBEHHOU NESATEIIbHOCTU

MPEANPUITHSL CEPBHCA C YUETOM COIMATILHOMN MOJIMTUKU FOCYIapCTBa.

5. Meronuka wuccrneAoBaHUS PBIHKA, OpPraHU3aIvs MPOJAaX M MPOABUIKEHUS
CEPBUCHBIX TTPOJYKTOB.

6. Kpyr 3amau B paMkax MOCTaBJICHHOM €M U BBIOOP ONTUMAJIbHBIX CITIOCOOOB
UX PEIICHUS, UCXOJs W3 JICUCTBYIOIIUX IPABOBBIX HOPM, HUMEIOIIUXCS PECYpCOB U
OTpaHUYECHUN.

7. OnTuMalbHbIe CHOCOOBI pelieHUs 3ajad B paMKax ITOCTaBJICHHOW IIENH,
UCXOJIS U3 ISUCTBYIOIIUX MTPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYCHUH.

8. Meronuka WCCIIEIOBaHUSI PhIHKA, OpraHU3aIllMd TPOAaX M MPOJBHKCHHS
CEepPBUCHBIX MPOAYKTOB. METOAbl MPOBEACHUS MApPKETHHTOBBIX HCCIEIOBAHUN PBIHKA
YCIIYT, METOAbI MOTHUBAIIMHU TTOTPpEeOUTENICH U KOHKYPEHTOB.

9. MeTonpl OpraHu3aiv MTPOABKIKEHUSI U TIPOJAX CEPBUCHOTO MPOAYKTA, B TOM
yyclie C TMOMOIIBI0 OH-TIAWH U MHTEpPHET TeXHonoruil. Metoasl (QopMUpOBaHUS
CHEIUATN3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIIYT.

10. OcHOBBI  OpPraHU3allMOHHOTO  OOECHEYEeHHs] MpoIecca  CEPBUCHOTO
00CITy>KMBaHUs, TUIAHUPOBAHUE U MOHUTOPHUHT AESTEIBHOCTH CEPBUCHOM KOMITAaHUU B
TpaHCHOPTHOM cepe u opranuzanuu chepbl TOCTENPUUMCTBA Ha TPAHCTIOPTE, OCHOBBI
OPUHITHS pEHIeHUs 00 YIOpPaBICHUM TYPUCTCKO-PEKPEAMOHHBIMU TMPOEKTaMH,
OpraHu3allid ¥ YOPAaBICHUM TPAHCHOPTHOW WHEOPACTPYKTYpOH, B TOM YHCIE
UMYIIIECTBOM a3pONOPTOBOTO KOMILIEKCA.

11. OpraHu3zaliMOHHBIE PEIICHUS 10 Pa3BUTUIO KIMECHTYPHBIX OTHOIICHHI
NPEANPUATHS TPAHCTIOPTHOM cepbl U chephl TOCTEIPUUMCTBA HAa TPAHCTIOPTE.

12. OcHOBBI MapKETHMHTOBOTO aHaJM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax IpH
AKCIUTyaTalliy BO3AYIIHBIX CYIOB M OOBEKTOB aBHAIIMOHHOW WHOPACTPYKTYpPHI, MpHU
OpraHu3allid, BBITIOTHEHUH, OOECICUYEHUH W OOCITYKMBAaHUU TOJETOB BO3IYIIHBIX
CYIIOB, BO3YITHBIX MEPEBO30K U aBUAIIMOHHBIX PaOOT.

13. OCHOBBI MapKETHHTOBOTO aHAIM3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’poIoOpTy U Ha OOPTY BO3AYIIHOTO CY/IHA.

IIpuMepHbBIi epedyeHb BONPOCOB K 3a4eTy AJIs POBeJIeHUsI POMEeKYy TOUYHOH
aTTecTalMM 10 AMCHUIUINHe «MapKeTHuHI»

Komrutekc MmapkeTuHra.

[TpaBuno «4P»: ToBap, nena, MecTo, MpOJABHKEHUE.

Okpyxaromas cpena MapKeTHUHTA.

KoHbrOHKTYpa phIHKA.

O6mas KJ1acCU(pUKALIUS noTpeOHOCTEH, VH/IMBU]lyaJbHbIC u

g E
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IMPON3BOJACTBCHHBIC.

6.
7.
8.
9.
10.
11.
12.
YCIOBUSAX.
13.
(akTopsl.
14.
CBOMCTBA.
15.
16.

[ToTpebuTtenbckoe NOBEACHUE.

CermeHTanus peIHKA U PHIHOYHBIE «HUIITH.

MexaHu3M pPIHOYHOTO PErYIUPOBaHUS CIIPOCA U TPEIOKEHUS.
ONacTUYHOCTD CIIPOCA MO LIEHE U TOXOAAM.

IlepexpecTHas 271aCTUYHOCTD.

AHanu3 COBPEeMEHHOTO COCTOSIHUS Pa3BUTHUS TPAHCIIOPTA.

MapkeTuHr, Kak oOCHOBa 3()(QEKTHBHOTO yHIpaBICHUS B PBIHOYHBIX

XapaKTepI/ICTI/IKa PBIHKA TPAHCHIOPTHBIX YCIYI, BHCIIHHC W BHYTPCHHUC
Iloka3arenu HU3MCPCHUA TIPOAYKIUU TPAHCIIOpPTA U €C HOTp€6I/IT€HBCKI/Ie

Crennduka TpaHCTIOPTHBIX YCIYT KaK TOBapa U €€ y4eT B MapKETUHTE.
OcHOBBI MapkeTuHra st coopa, oOpabOTKHM M aHaidu3a HHQPOPMAIMHU O

Q)aKTOan BHEILIHEH U BHYTpCHHCﬁ CPCAbl OpraHn3anu i IPpUHATHA YITPABIICHYCCKHUX
pGIHCHI/Iﬁ B o0J1acTH opraHu3anuvu IpoaaKu U IMPOABUKCHHUA CCPBUCHBIX ITPOAYKTOB.

17. OcCHOBBI WCCIICIOBAaHUS PpPBIHKA, OCHOBBI OpraHW3allUM TPOAAXK U
NPOJBMYKCHHSI CEPBUCHBIX NPOAYKTOB Ha MPEANPHUATUAX CEpBHCAa B TPAHCIOPTHOU
cepe.

18. KoHKypeHTOCTIOCOOHOCTh Ha MUPOBBIX OTPACIIEBBIX PHIHKAX.

19. CpaBHuUTENbHBIN aHATU3 IEPEBO30K PA3TUYHBIX BUIOB TPAHCIIOPTA.

20. XapaxTepucTuka norpedureneil TpaHCIOPTa U METOABI UX UCCIEIOBAHMIM.

21. Tloka3aTenu KOHKYPEHTOCIIOCOOHOCTU TPAHCIIOPTHBIX YCIIYT.

22.  JKu3HEHHBIH UK yCIyT, KaK TOBapa U MHHOBAIUU.

23. IlorpebutenbHas CTOMMOCTh M CTaHIAPTHI KAYECTRA.

24. ToBapHasi MOJUTUKA NPEATIPUATHS.

25. Ilo3unuoHMpoBaHUE YCIIYT, KaK TOBapa.

26. KonkypeHIUs U €€ OlICHKa B MApKETHHTE.

27. KaudecTBO MepeBO30K U CEPBUC Ha TPAHCIIOPTE.

28. KoMmmMepueckoe MapTHEPCTBO Ha PHIHKE TPAHCIIOPTHBIX YCIYT.

29. lleHBI B KOMIUIEKCE MApPKETHHTA.

30.  Meronpl 11IeHOOOpPa30BaHUS.

31.  VYuer cebecToMMOCTH, CIpOca, KOHKYPCHITUH.

32. TlomuTHka HU3KHUX M BBICOKUX IIE€H.

33. llena u xadecTBO. I{eHOBass KOHKYpEHIIHS.

34. Cneunduka TapudoB ¥ IEH Ha TPAHCIIOPTE.

35. VYmpaBneHue 10X0AaMH M KOHBIOHKTYpA.

36.  Opranmzarus paboTel 0 TapudaM B MPEATPUATHIX.

37. udpoBoii MOHHUTOPHUHT U YIPABICHHE COCTOSHHUEM TPAHCIIOPTHOU
UH(PPACTPYKTYPHL.

38. OyHKIMU MapKETHHTA B YIIPABICHUH TPEIITPHUSITHIMA.

39. Buasl opraHu3aMOHHBIX CTPYKTYP CITY»)0 MapkeTuHTa ((hyHKIIMOHAIbHAS,

TOBapHasi, ppIHOYHAs).

40.

Kanposas mnonutuka u MotuBauuu mnepcoHana. KaanudukaunoHHbie
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TpeOOBaHUS.

41. BsaumogeiictBue Ciy:)k0 MapKeTHMHra ¢ JpYIrUMHU [OJApa3feieHUsIMU
MIPEIIPHUSATHS.

42. MapKeTuHT B CHCTEME KayecTBa.

43. Peksama u cBA3b C OOUIECTBEHHOCTHIO.

44. KoHBIOHKTYpa phIHKA U (PAaKTOPbI U3MEHEHHUS CIPOca MOTPEeOUTENEH.

45.  OcCHOBBI IUJIAHUPOBAHUSI TPOU3BOICTBEHHO-XO35IUCTBEHHON NIESITEIHBHOCTU
MPEANPUITHSI CEPBUCA B 3aBUCUMOCTH OT M3MEHEHHS KOHBIOHKTYPBI PhIHKA U CIIpOCa
noTpeouTeNei.

46.  OcCHOBBI MHTEPHET-TIPOABKEHUS YCIYT OpraHu3anuii cepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJICUCTBUS C MMOTPEOUTEIISIMHU.

47. 3axkoHonmarenbHbIE aKThl W TMPaBOBbIE HOPMBI cdepbl cepBuca Ha
TpaHCHOPTE /JIs1 OPraHU3allK Mpolecca 00CITyKUBAHUS TOTPEOUTENEH.

48.  OcCHOBBI NPEIOCTABICHUS YCIYT, OCHOBbI MHTEPHET-NPOABUKEHUS YCIYT
opraHuzainuii cdepbl cepBUca Ha TPAHCIOPTE B YCIOBHUSAX B3aUMOJICUCTBUA C
NOTPEOUTENIIMM, JSTalbl OpPraHU3AlMK Ipollecca OOCTYXUBaHUS MOTpeOuTeneil Ha
OCHOBE MTPUMEHEHHMS 3aKOHOIATEIIbHBIX AKTOB M MPABOBBIX HOPM.

49.  Muccus npeanpusiTis U CTpaTerudecKue 1eiu.

50. KoHKypeHTHBIE TIPEUMYIIIECTBA U CTPATCTUH.

51. IIporpamma MapkeTHHTa B OM3HEC-TUTAHE TIPEANPUSTHS.

52. CuryallMOHHBIN aHAJU3 MOJIOKEHUS MPEATPUSITHS HA PhIHKE.

53. CunpHble U caOble CTOPOHBI, BOBMOXKHOCTH U OTPaHUYCHUS.

54. Crpareruss MapKeTUHTa TNPEANPUATHS TPH  PaA3IUYHBIX PBHIHOYHBIX
yCIIOBUSAX.

55.  JluBepcudukaius u HenpopuiIbHas A TEIbHOCTb.

56.  Poib ppIHOYHBIX HCCIIEOBAaHUN B MAPKETHUHTE TIPEATIPUITHI.

57. AHKeTHpOBaHHUE MOTPEOUTENICH U aHAN3 UH(OPMAITUH.

58.  OrieHka pbIHKa TPAHCIIOPTHBIX YCIYT.

59. Tlaccaxupckue u rpy30BbI€ IEPEBO3KH.

60. MeTombl TPOTHO3UPOBAHUS CITPOCA.

61. DKOHOMHKO-MaTEeMaTHYeCKOe MOJACIHPOBAHHE.

62. DOkcrpanonsuus.

63. Merox SKcepTHHIX OoreHOK (Jlenbhn).

64. Opranuzanys ppIHOYHOTO aHAJINU3a B IPEANPUATHSX.

65. VnpapneHue KaHallaMU PpACIPEACIICHUS.

66. Crnenuduka mpomaxu TPAHCTIOPTHOU TP

67. Opranuzanusi 1 KOHTPOJIb COBITA B MPEATPUITHSIX.

68. CoOcTBeHHAs CETh MPOIAXKH.

69. Ilpomaxka yepe3 MOCPETHUKOB.

70. TpebGoBaHus K areHTaM IO TIPOAAKE, CTUMYITUPOBAHNE.

71. IIpodeccuonanbHasi 3TUKA U KyJIbTypa 00CITYKHUBAHUS.

72. bu3HEC-TUIaH B CHCTEME MEKTyHAPOIHOTO MAapKETHHTA.
73. KoMmMepueckne puCKd B MEKTyHAPOIHON TOPTOBIIE.
74.  MexayHapOIHBIN MApKETUHT TP COBMECTHOM IPEANPUHUMATEIIbCTBE.
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75.  VYnpapineHu€ BHEITHEIKOHOMUYECKUM MapKETHHIOM.
76. AnHanu3 AesITeNbHOCTH Ha MEKIYHAPOJHBIX PhIHKAX.
77. VIHBecTULIMOHHAs MOJUTUKA B MAPKETHHIE IPEAPUATUH.

78. I'padux 6€3yOBITOUHOCTH.

79. Ananus npoaax U NpuoObLIN.

80. Pacxonbl Ha MapKEeTHUHT U OlleHKa UX d(PHEKTUBHOCTH.

81. BHyTpeHHss U BHELIHSS PEBU3HSI MAPKETUHIOBOU J1€ATEILHOCTH.

82. KomMmmepueckue puckd B TPAHCIIOPTHOM AESTENbHOCTH.

83.  SWOT - ananus, ero CymHoOCTb, 11€J1b, COACPKAHUE.

84. Amnanu3 BHEIIHEW cpeibl NeATeIbHOCTH MyHUIIMNAIBHBIX 00pa3oBaHuil (Ha
KOHKPETHOM TIpUMEPE).

85. IInanumpoBanue POU3BOJICTBEHHO-X03SIICTBEHHOM JeSITENIbHOCTH
NPEANPUATUST CEPBUCA B 3aBHCUMOCTH OT M3MEHEHHsI KOHBIOHKTYpPHI PBIHKA M CIIpOCa
noTpeOuTeNeH.

85. [TnanupoBanue MIPOU3BO/ICTBEHHO-X035IICTBEHHON TS TETbHOCTH

OPEANPUATHS CEPBUCA C YUETOM COLIMATIBLHOW MOJUTUKUA TOCYAapCTBA.

86. Kpyr 3ama4 B paMmkax MOCTaBICHHOM 11€JIM U BBIOOP ONTUMAIBHBIX CITIOCOOOB
UX PEUICHMS, UCXOAS M3 JCHCTBYIOIIMX IPABOBBIX HOPM, MMEIOIIMXCS PECYpCOB M
OTpaHUYCHUN.

87. OntumanbHble CIOCOOBI pelIeHus 3ajad B paMKax IOCTaBIECHHOM e,
UCXO/ISl U3 JEUCTBYIOIINX MTPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB M OTPaHUYEHU.

88. Meronuka ucciaenoBaHUsl pPbIHKA, OpPraHU3allMd TPOAAX W MPOABHIKECHUS
CEpPBUCHBIX MPOAYKTOB. MeTonbl MPOBENECHUS MAapKETHHIOBBIX HCCIEIOBAaHHUI pBhIHKA
yCITyT, METOIbl MOTHBAIIUU OTPEOUTENIeH U KOHKYPEHTOB.

89. MeTozpl OpraHu3alvy MPOJBHXKEHUS U MIPOJAX CEPBUCHOTO MPOAYKTA, B TOM
YUCJ€ C TIOMOINBI0 OH-JTAWH W MHTEPHET TEXHOJIOTHUH. Metoasl GOpMUPOBAHUS
CHEIUATN3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB M YCIYT.

90. OcHOBBI OpPraHW3allMOHHOTO  OOECTEUEeHHS Tpollecca  CEPBUCHOTO
00CITy>KMBaHUS, TUITAHUPOBAHUE U MOHHUTOPHUHT ACSITEIBHOCTH CEPBUCHOM KOMITAHUU B
TPaHCHOPTHOM cepe u opraHuzanuu chepbl TOCTENPUUMCTBA Ha TPAHCTIOPTE, OCHOBBI
NPUHATHS penieHusT 00 YIpaBICHUH TYPUCTCKO-PEKPEAIMOHHBIMU MPOCKTaMH,
OpraHu3allid ¥ YOPABICHUH TPAHCIOPTHOW WHEOPACTPYKTYpOH, B TOM YHCIE
MMYILECTBOM a3pONOPTOBOIO KOMILIECKCA.

91. OpraHu3anMoOHHBIE pEHICHUS MO0 PAa3BUTHIO KIUEHTYPHBIX OTHOIICHUM
MIPENNPUSATUS TPAHCTIOPTHOU cepshl U c(hephl TOCTETPUUMCTBA HAa TPAHCIIOPTE.

92. OCcHOBBI MapKETHHTOBOTO aHAJIM3a MOTPEOHOCTH B CEPBUCHBIX yCIyTrax MpH
OKCIUTyaTalliyl BO3AYIIHBIX CYIOB M OOBEKTOB aBHAIIMOHHOW WHOPACTPYKTYPHI, MPH
OpraHu3allid, BBITIOTHEHUH, OOCECICUCHWH W OOCITYKMBAaHWUU TOJETOB BO3IYIIHBIX
CYIIOB, BO3/YIITHBIX MTEPEBO30K U aBUAIIMOHHBIX PA0OT.

93. OCHOBBI MapKETHHTOBOTO aHajN3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’poIoOPTy U Ha OOPTY BO3AYIIHOTO CY/IHA.
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Tunosbie NpakTHYEeCKHUE 32JaHNUS 1JI NIPOBEACHUS MMPOMEKYTOUHOM aTTeCTALUN
(3a4eTa) mo gUcHUNIIMHE «MapKeTHHI»

1. IIpoBeaute OLEHKY 3(P(HEKTUBHOCTH PE3YJAbTAaTOB AESITEIBHOCTH CEPBUCHOMN
OpraHu3aldd C YYeTOM KauecTBa YIpaBICHUS BHEIIHEH U BHYTPEHHEH cpelbl
OpraHu3aluu.

2. Pazpaboraiite Ou3HEC-IUIAH HMHBECTHIIMOHHOTO NPOEKTa HOBOM CEpBUCHOMU
YCIYTH, YUYUTHIBAS M3MEHEHMSI KOHBIOHKTYPBI PhIHKA M CIIpoca MOTpedureseil, B ToM
YHClie C YYETOM COLMAJIBbHOM MOTUTHKU TOCYAapCTBA.

3. Pazpaboraiite Ou3Hec-IJIaH O MPOJBMKEHUIO CEPBUCHOTO MPOAyKTa (Ha
KOHKPETHOM TIpUMEPE).

4. OxapakTepu3ylTe 5Tanbl OpraHU3alMK MHTEPHET-TIPOJBUKEHUSI YCIYTH B
YCIIOBUSAX B3aUMOJIEHCTBHUSA C MOTPEeOUTENSIMU (HA KOHKPETHOM IIPUMEPE).

5. Oxapakrepu3yiiTe METOIMKY MCCIEAOBAHMS PhIHKA, OpraHu3alis Mpojiax |
IPOJBMKEHUSI CEPBUCHBIX MPOAYKTOB.

6. OxapakrepusyiiTe Kpyr 3ajad B paMKax IIOCTaBJIEHHOW I U BBIOOD
ONTHUMAJIBHBIX CIMOCOOOB WX PEIICHUS, MCXONS W3 JEHCTBYIOIIUX TMPAaBOBBIX HOPM,
MUMEIOIIUXCA PECYPCOB U OTPAaHUYCHUM.

7. OxapakrepuzyiTe ONTHUMAajbHbIE CIOCOOBI pEIICHHS 3aJad B paMKax
MOCTaBJICHHOM 11€JI1, UCXO/IS U3 IEUCTBYIOLIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB
Y OTPaHUYECHUM.

8. OxapakrepusyiiTe METOIMKY HCCIIEIOBAaHMS PhIHKA, OPraHU3alMi MPOIaXK U
NPOABMKEHMSI CEPBUCHBIX MPOJAYKTOB. MeToabl MpPOBEAEHUS MapKETUHTOBBIX
UCCJIEIOBaHUI PhIHKA YCIIYT, METO[bl MOTHUBAIIMU MOTPEOUTENECH U KOHKYPEHTOB.

9. Oxapakrepu3yiiTe METO/IbI OPraHU3aIMU TIPOABIKEHUS U TTPOAAK CEPBUCHOTO
MPOAYKTa, B TOM YHUCJIE€ C IOMOIIBIO OH-JIJANH M WHTEPHET TEXHOJOTWi. MeToabl
dbopMUpOBaHUS CHIEIUATU3NPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIIYT.

10. PackpoiiTe OCHOBBI OpPraHU3AIMOHHOTO OOECIEYEHHS MPOIEcCa CEPBUCHOTO
00CITy>KMBaHUs, TUITAHUPOBAHUE U MOHHUTOPHUHT AESTEIBHOCTH CEPBUCHOM KOMITAHUU B
TpaHCHOPTHOU cepe u opranuzanuu chepbl TOCTENPUUMCTBA Ha TPAHCTIOPTE, OCHOBBI
OPUHATHS penieHusT 00 YIpaBICHUH TYPUCTCKO-PEKPEAIMOHHBIMU MPOCKTaMH,
OpraHu3allid ¥ YOPAaBICHUH TPAHCIOPTHOW WHEOPACTPYKTYpOH, B TOM YHCIE
MMYILECTBOM a3pOIIOPTOBOTO KOMILIEKCA.

11. OxapakrepusyiTe OpraHU3allMOHHbIE PEUICHUS MO0 PA3BUTHUIO KIUEHTYPHBIX
OTHOIICHUN TPEANPHUATUS TPaHCHOPTHOW cdepsl U cdepsl TOCTEIPUUMCTBA Ha
TpPaHCHOPTE.

12. PackpoiiTe OCHOBBI MapKETHHIOBOTO aHaIM3a MOTPEOHOCTH B CEPBUCHBIX
yClIyrax TpH  OKCIUTyaTalldd  BO3AYIIHBIX CyAOB © OOBEKTOB aBUAIMOHHOU
UHOPACTPYKTYPHI, TPU OPraHU3AINH, BBHIMOJIHCHUH, OOCCIEYCHHH W OOCITy>KWBaHUH
IIOJIETOB BO3AYUIHBIX CY/IOB, BO3AYIIHBIX IEPEBO30K U ABUALIMOHHBIX PadOT.

13. PackpoiiTe OCHOBBI MapKETHHIOBOTO aHaIM3a MOTPEOHOCTH B CEPBUCHBIX
yclIyrax B a3pornopTy ¥ Ha O0pPTy BO3AYLIHOIO CY/IHA.
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10 MeTonnyeckue peKOMeHAAUMH JAJdsi O0yYalIIUXCHA 10 OCBOCHHIO
AUCHUTITHHBI

[Ipuctynas B 5 ceMecTpe K H3YUYCHHUIO JUCHUIUIMHBI «MapKeTHHTY,
oOydJaromumcsi HeoOXOJAMMO BHUMATEIBHO O3HAKOMHUTBLCA C TEMATHYECKUM ILJIAHOM
3aHSATUW U CIHCKOM pPEKOMEHAOBaHHOW muTepaTypbl. OOyuwaromemycs cileayer
ySICHUTb, YTO YPOBEHb U IIyOHMHA YCBOCHHS TUCUUIUIUHBI 3aBUCAT OT €r0 aKTUBHOU U
CHUCTEMAaTHYECKON PabOThl Ha JICKIUSIX W MPAKTHUUYECKUX 3aHATHsX. B 3TOM mporecce
BOXHOE 3HAYCHUE HMEET CaMOCTOsATeNIbHash paboTa, HampaBlieHHAas Ha BOBJICUYCHUE
oOydJaromuiicss B CaMOCTOSITEJIbHYIO TO3HABATEIIbHYIO JIESITEIIBHOCTh C  1EJbIO
dbopMupoOBaHUs CaMOCTOSATEIIBHOCTH MBIIIJICHUSI, CHOCOOHOCTEN K MpodecCuoHaIbHOMY
CaMOpPa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U CaMopeaiv3alldid B COBPEMEHHBIX
YCJIOBUSIX COLIMATBHO-TIOIMTUYECKOTO Pa3BUTHSL.

Bxognoii koHTpoib B (opMe yCTHOro orpoca IMpernojaBareiib MPOBOJUT B
Hayane wu3ydeHuss teM Ne 1 mo Bompocam IHUCIHUIUIMH, Ha KOTOPBIX Oazupyercs
nucuuruinaa «MapkeTunr (1. 2 u 1. 9.4).

OCHOBHBIMH BHJIaMH ayJAUTOPHON pabOThI OOYUYAIOIIUXCS SIBISIOTCS JIEKIUU U
npakTuyeckue 3anatus (m. 5.2, 5.3, 5.4). B xone neknuu npenojaBaTeNb U3JIaract u
pa3bsICHSAECT OCHOBHBIC, HauWOoJiee CIOXXKHBIC TOHSATHUS, a TAaKXE COOTBETCTBYIOIIUE
TEOPETHYECKUE U TMPAKTUYECKHE MPOOJIEMbI, JaeT 3aJaHus W PEKOMEHAAIUU IS
NPAKTUYECKUX 3aHATUM, a TakKe YKa3aHUs [0 BBHIMOJHEHUIO O00YYaIOIUMHUCS
CaMOCTOSTEIILHOMN paboTHI.

3aiayamMu JIeKIUH SBISIOTCS :

— O3HAKOMJICHHE OOy4YaloIUXCs C LEeNSIMH, 3aJadaMd W CTPYKTYypou
TUCIUIUIMHBL «MapKeTUHT», €€ MECTOM B CHCTeME€ HayK W CBI3IMH C JIPYTHMHU
TUCIUTUTMHAMU;

— KpaTKOe, HO MO CYIIECTBY, M3JI0KEHHE KOMIUIEKCA OCHOBHBIX HAyYHBIX
MOHSITHH, MTOAX0J0B, METOOB, PUHITAIIOB JAHHOUW TUCIUILITUHBI,

— KpaTKOEe M3JI0’KeHHE HauOoJiee CYIIECTBEHHBIX IOJIOKEHUHN, PACKPHITHE
0COOEHHO CIIO’KHBIX, aKTyaJIbHBIX BOIIPOCOB, OCBEIIECHUE JUCKYCCHOHHBIX MPOOIIeM;

— ONpe/ieJICHHE TEpPCIEKTUBHBIX HAMpPaBICHUM [allbHEMILIEr0 pa3BUTHS
HAyYHOTO 3HAHHS B 00JACTH MapKETHHTA.

3HauMMBIM (HaKTOPOM TIOTHOIICHHOM M TIOAOTBOPHOM pabOThl 00yJaromerocs: Ha
JEKIUU SBISIETCA KYyJIbTypa BeACHUS KOHCHEKTa. [IpUHIMNUanbHO HEBEPHBIM, HO
MOJIYYUBIIMM B Halle BpeMsl JOCTaTOYHO IIMPOKOE PacCHpOCTPAHEHHE, SBISIETCS
OTHOILIEHUE K JIEKIUU KaK K «IUKTAHTY», KOTOPbIA O0yYaroOlUiiCsl MOKET aKKypaTHO U
nocnmoBHO 3amucarh. Crnymas JneKknuio, HEoOXOIWMO HAyYUTHCS BBIIACTATH W
buKcHpOBaTH €€ KI0YEBbIE MOMEHTHI, 3aMMChIBAsI X OOJIEe YETKO W BBIJCISAS KaKUM-
1100 cnocoOoM U3 O0IIEero TeKCTa.

[Tone3Ho MpUMEHSITh KaKy0-THO0 YAOOHYIO CHCTEMY COKpAIIEHUN W YCIOBHBIX
o0o3HaueHU! (M3 M3BECTHBIX WM BbIPAOOTAHHBIX CAMOCTOSITEJIBLHO, HaIMpUMED,
PHIHOUHYIO KOHBIOHKTYpY 00o03Hauath Oonbpiiumu OykBamu PK). Ilpumenenue Takoi
CUCTEMBbI IIOMOKET 3HAYUTEIbHO YCKOPUTH MPOIIECC 3aMUCH JIEKIUU. KOHCIEKT JeKIuu
MPEANOYTUTENIBHO MUCAaTh B OJAHOW TETpaau, a HE Ha OTACJbHBIX JIUCTKAX, KOTOpbIC
MIOTOM MOTYT 3aTepsaThcsi. PeKOMEHyeTCsl B KOHCIIEKTE JICKIUWA OCTaBIIATh CBOOOJIHbBIE
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MecTa WM TOJs, HampuMmep, JMJIs TOoro, 4ToObl OblIJa BO3MOXXHOCTH 3allUCHU
HeoOxoauMoi nH(opmaluu npu pabore HaJ MaTepraiaMu JEKIHM.

[Ipu BegeHUM KOHCIIEKTA JIEKIIUM HEOOXOAUMO YETKO (PUKCUPOBATH PyOpUKAIIUIO
Marepuala — pasrpaHUYeHHE pas3AelioB, TEM, BONPOCOB, maparpagoB U T. I
OO6si3aTenbHO CHEAYeT JejaTh CrelalbHble TOMETKU, HAlpuMep, B Clydasx, Korjaa
Kakoe-110o omnpejeieHue, MoI0KEeHUE, BEIBOJ OCTAINCH HESICHBIMH, COMHUTEIBHBIMU.
WNuorpa oOywaromuiics HE ycCNeBaeT 3amucaTh BaXHYH WH(OpPMAnUi0 B KOHCIEKT.
Torna HEOOXOUMO clieNlaTh COOTBETCTBYIOIIME TTOMETKH B TEKCTE, YTOOBI HE 3a0bITh,
BOCIIOJTHUTH 3Ty UH(OPMAIIUIO B JaTbHEUIIIEM.

KadecTBeHHO clieaHHBIA KOHCHEKT JICKIMM TIOMOXET oOydJaromemycs B
IpoLEecce CaMOCTOATENbHOM pabOThl U IPH MOATOTOBKE K C/laye 3a4eTa.

[IpakTryeckue 3aHATUS 1O JUCHUIUIMHE «MapKETUHT» MPOBOASTCA B
coorBeTcTBUM ¢ 1. 5.4. llenu mnpakTUYECKUX 3aHATUNA: 3aKPENUTh TEOPETUUECKHUE
3HAHUS, TOJIYYCHHBIE 00YUYarOIIUICIOM Ha JICKIUSIX U B PE3YIbTAaTe CAMOCTOSTEILHOTO
U3YUYEHUs COOTBETCTBYIOIIMX pPa3/ieIoB PEKOMEHIYEMOW JHUTEPATyphl; MPUOOPECTH
HaYyaJIbHbIC MPAKTUYCCKUE YMEHUs] U HABBIKM MPUMEHEHUS METOJ0B M MHCTPYMEHTOB
UCCJICJIOBAaHUS MApPKETUHTOBBIX SIBJICHUH, O CIOCOOOB U CPEJICTB pPEIICHUS
MapKETHHTOBBIX TTPOOJIEM.

Tembl pakTHUecKuX 3aHATHH (1. 5.4) 3apaHee COOOIIAOTCS 00yJYaIOIMUMCS IS
TOTO, YTOOBI OHM HWMEIU BO3MOXHOCTH IOJATOTOBUTHCA W  MpopadoOTaTh
COOTBETCTBYIOILIUE TEOPETHUYECKUE BONPOCHl JUCHUIUIMHBL. B Hawane Kaxmoro
IPaKTUYECKOTO 3aHATHUS MPETOJABATEND:

— KpPaTKO JOBOJUT M0 OOyYaromIMXCs eI M 3aJlayd 3aHsATHs, oOpamias ux
BHUMaHUE Ha HauboJiee CI0KHBIE BOMPOCHI 10 U3y4aeMOil TeME;

— IPOBOAUT YCTHBIM ONpPOC OOYYAIONIMXCS, B XOJE KOTOPOTO TaKkKe
00CYXXTat0TCs IUCKYCCUOHHBIE BOTIPOCHI.

Ha mpakthueckux 3aHATHUAX OOydYarouiuecs TMPEeACTaBISIOT CaMOCTOSITEIBHO
MOJICOTOBJICHHBIE COOOIIEHUsI, B TOM 4YHCIE€ B BHUAE MPE3CHTALUNA, KOTOPHIE
BBINONIHAIOTCS B MS PowerPoint, KOHCIIEKTUPYIOT HOBYIO HH(pOPMAIHIO H 00CYKIAI0T
3T cooOmieHus. llpemomaBaTenr B ATOM TMpollecC€ MOXKET BBICTYNATh B POJH
KOHCYJIbTaHTa WK MojepaTopa. [locine Toro kak Kaxaas NOArpynna MpeasioxKUT CBOU
BapUAHT pEIICHUS MPOOJIEMbI, HAYMHACTCS JUCKYCCHS, B XOAE€ KOTOPOM HEOOXOIMMO
JI0Ka3aTh €ro UCTHHHOCT.

[Io wroram neKuMA W MNPAKTHYECKUX 3aHATUM MPENOJABATENb BBICTABISACT
MOJIyYCHHBIE OOydaromumucs Oamiel, cormacHo m. 9.1 mw m 9.2, OrcyrcTBue
oOydJarommiicsia Ha 3aHATUSAX WM €ro HEAaKTUBHOE yYacTHEe B HUX MOXKET OBITh
KOMIIEHCUPOBAHO CaMOCTOSITENIbHBIM BBITIOJIHEHHEM JOMOJHUTENbHBIX 3aJaHUN U
MpEACTaBICHUEM UX HA MPOBEPKY MPENOJABATENI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX yCNOBUSIX Tiepe] OOydarouMHUCSIOM CTOMT BaXKHas 3ajada —
HAy4YUThCS paboTath ¢ wMaccuBamMu uH(popmaruu. OOywaromuMcs HEOOXOIUMO
pa3BuBaTh B ce0e CHOCOOHOCTh M MOTPEOHOCTh HCHOJB30BaTh JOCTYIHBIC
MH(QOpPMAIIMOHHBIE BO3MOXHOCTH M PECYpPChl Il TOMCKAa HOBOTO 3HAHUS U €ro
pacripoctpaneHusi. OOydaronuMcs HEOOXOJMMO HAyUHUThCS  YIOPABISThH CBOEH
HCCIIEIOBATEILCKOM M MO3HABATENIBHOM NESITENbHOCTBIO B CUCTEME «UH(pOpMaLUs —
3HaHue — uHpopmanus». [Ipexae Bcero, s JOCTUXKEHUS HTOW IENH, B BY3e
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OpraHu3yeTcsl caMmoCTOsITeNbHAass pabora oOydarommxcs. Kpome Toro, coBpeMeHHOE
o0yueHue Tpenoaaraet, 4YTo CyIeCTBeHHYIO YaCTh BPEMEHU B OCBOCHHUH JTUCITUTIIIMHBI
oOy4Jaromuiics MPOBOAUT CaMOCTOSITEbHO. [IpUHATO cuuTaTh, 4YTO TaKOW METOA
oOydeHHs] JOJDKEH CIOoCcOOCTBOBATh TBOPYECKOMY OBJQJACHHUIO OO0YyYaroUMUCH
CHEIMaTbHBIMHA 3HAHUSMH U HABBIKAMHU.
CamoctosTenbHass  pabora  oOydaromierocss BecbMa  MHOroo0Opa3Ha U
coaepkarenbHa. OHa BKIIOYACT CJICIYIONIUE BUIbI 3aHATHH (11. 5.6):
— CaMOCTOSITEJIbHBIM MOUCK, aHaiu3 HHGOpMALMU M TpopadoTKa y4eOHOTro
Martepuana;
— TOJTOTOBKY K YCTHOMY OIpOCY (NEpeyYeHb THUIIOBBIX BOMPOCOB JII YCTHOTO
ompoca B 11. 9.6);
— TIOJTOTOBKA K PEIICHHUIO Pa3HOYPOBHEBBIX 3aJaHUMN M 3aAad (MPUMEPHBIN
nepeyueHb 3a/1aHuii B 11. 9.6);
— TOATOTOBKY K KPYIJIOMY CTOJTY (IPUMEPHBIH NepeYeHb 3aJaHuii B 1. 9.6);
— TIOJTOTOBKY K BBITIOJHCHHUIO CUTYAIlMOHHBIX 3aJlaHuil (TIPUMEPHBIN TepedeHb
3aJ1aHui B 11. 9.6);
— MOATOTOBKY COOOIICHUH (MPUMEPHBIN NIEpeYeHb TEM COOOIICHHUI B 1. 9.6).
CucTteMaTHYHOCTh 3aHSATHH TpEeJIoiaraeT paBHOMEPHOE, B COOTBETCTBUH C IIII.
5.2, 5.4 u 5.6, pacupenenenue oobema pabOThl B TEUEHUE BCEro MPEIyCMOTPEHHOTO
y4eOHBIM TUTAHOM CpOKa OBJIQJICHUS JUCHUIUTMHON «MapkeTuHr». Takod momxon
MO3BOJIIET U30eKaTh AedUIIMTa BPEMEHH, MEPErpy30K, CIEHIKA U T. M. B 3aBEPIIAIOIIHIA
nepuos;  u3ydeHus  aucuumuidHel.  [lociaemoBarenbHOCT,  pabOThI  O3HAYaeT
PEEeMCTBEHHOCTh M JIOTUKY B OBJIQJCHUHM 3HAHUSMU MO JUCHMIUIMHE «MapKeTHHIY.
JlaHHBI TPUHIMI M3HAYAJIBHO 3aJI0)KEH B Yy4eOHOM TIUIaHE TIPH  OIpeAesieHUu
OUYEPEJHOCTH W3YYEHUS JTUCHUIUIMH. AHAJOTMYHBIA TOAXOJI TPUMEHSAETCS TMpuU
OTIPEJICIICHUH TTOCIIEeI0BATEILHOCTH B U3YUCHUH TEM JTUCHIUTIINHBIL.
3aBepIaroM 3TaloM CaMOCTOSITENIbHON pabOThI SIBIISETCS MOJATOTOBKA K clIaye
3auera B ISATOM CEMECTpe, MpeArnojaramplnas WHTErPalui0 W CHCTEMATHU3aIuI0 BCEX
MOJIYYCHHBIX MPU U3YYCHUH TUCHUIUIMHBL [IpuMepHbIi iepeueHb BOPOCOB I 3a4eTa
U TIPAKTUYECKUX 3aJaHuil 10 TuCHUIUTNHE «MapKeTHUHT» MPUBEIEH B 1. 9.6.
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PaGo4as nporpamma 1o QUCHHIUIHMHE «MapKETHHI» COCTaBIeHa B COOTBETCTBUM
¢ tpeboBanusamu ®I'OC BO no nanpaerenuto noarorosku 43.03.01 «Cepaucy.

[IporpaMma paccMoTpeHa M yTBepXKAeHa Ha 3acefaHuu kadeapel Ne 2
«CouuanpHO-3KOHOMUYECKHUX TUCUUILUTHH U CEPBUCA» « ,ﬁ/ » LUUR 2021 rona,
IIpOTOKOJ No ¢

Paszpaboruuku: §

K.3.H. /':)/ L JIubepman I1L.1O.

3aBenyroumit kapenpoii Ne 28 «KoMmmepueckoii 1eaTeasHOCTH

JI.T.H., Ipodeccop B e Cmypos M.1O.
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