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1 enu ocBoeHUs1 NPOU3BOACTBEHHOM (MPeAIUIVIOMHON NPAKTHKH)

Lenbs ocBoenust «IIpou3BOACTBEHHON (TIPEAAUIIIOMHOM MPAKTUKU)» -
3aKpeIUIeHHe ¥ pa3BUTHE NPO(PECCHOHANBHBIX YMEHHH W HABBIKOB 10
Hanpaiienuto noAaroroBku 43.03.01 «Cepsucy», nmpodunto «CepBuc B chepe
TPAHCIIOPTa»,  OMbITa  MPOGECCHOHANBHOW  JIEATCILHOCTH,  OBJIAJCHUE
CEPBUCHBIMH OTIepaAIHSIMHU U OpraHU3alMOHHO-YIIPABICHYCCKUMU
TEXHOJOTHUSAMH, HEOOXOAMUMBIMH  JiIi  (OPMHUPOBAHUS  YHUBEPCAIbHBIX,
o01enpodecCHOHAIBHBIX U TPOPECCUOHATIBHBIX KOMIIETEHIIUM.

B  mpomecce  mpou3BOACTBEHHOW — (TPEIIUIUIOMHON  MPAKTHKH),
oOyyJaroimuecsi coOuparoT Matepualbl, 00padaThIBAIOT JJaHHBIC, MPOBOMIST
UCCJICIOBAHUE JUISl HATMCAHKS BBIMTYCKHOW KBATM(PUKAIIMOHHOMN pabOTHI.

2 3aja4u NPOU3BOACTBEHHOM (MPeIUNJIOMHON MPAKTUKH)

3ajauaMul IPOU3BOACTBEHHON (TIPEAAUIUIOMHON IPAKTHUKH) SIBJISTFOTCS :

- TIOJIYYE€HHUE OMbITa MPO(HECCUOHATBLHON AEATETLHOCTH MPUMEHHUTEIIBHO K
npoduitro Oyaymeit padoTel, popMUpOBaHHE YMEHUN M HABBIKOB MPUMECHEHUS
IPaBOBBIX OCHOB, KOPIIOPAaTUBHBIX CTaHAAPTOB M PETIAMEHTOB IPOLIECCOB
oOcCy>KMBaHMsI MTOTpeOUTENeH B paMKax MPOU3BOJCTBEHHON (IIPEAAUILTIOMHOM
MPAKTUKH);

- IpUOOpPETEeHNUE U 3aKpeIUIeHHE MPAKTUYECKUX YMEHUU M CEPBUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO MPOo(deccHoHaIbHOM aganTaiiuu
Ha pabodyeM MecTe, 3aKpEeIUICHUE MPAKTUYECKUX M HABBIKOB MO MPUMEHEHHUIO
METOAOB pEaJIM3alUd CEPBUCHBIX M  OpPraHU3alMOHHO-YIIPABICHUYECKUX
TEXHOJIOTUH, OCYIIECTBICHUS COIMAIBHOTO B3aMMOJICHCTBUSA C MOTPEOUTETIEM,
3aKpeIUVIEeHUEe NPaKTHYECKUX YMEHUN, CEPBUCHBIX M  OPraHU3allMOHHO-
yIOPaBIECHYECKUX HABBIKOB OKa3aHUsl YCIYr CEPBUCHOM OpraHu3aludd Ha
Pa3IMYHBIX BUJAX TPAHCIOPTA B paMKax MPOWU3BOACTBEHHOW (MPEIIUIIIIOMHOMN
MPAKTUKH );

- IPUOOPETEHHE W 3aKPEIUICHWE MPAKTUYSCKUX YMEHUU W CEPBHUCHBIX H
OpraHU3alMOHHO-YIPABICHYECKUX HABBIKOB [0 OKa3aHUIO YCIYyTI B KOHKPETHBIX
BHJIaX CEPBUCHOM JIESITEIILHOCTH B paMKaX IMPOU3BOICTBEHHOM (IIPeAAUIIOMHOM
MPAKTUKH );

- IPUOOPETEHNE W 3aKPEIUICHWE MPAKTUYSCKUX YMEHHUHA W CEPBUCHBIX H
OpPraHU3alMOHHO-YITPABICHYECKUX HABBIKOB MO MPUMEHEHUIO METOJIOB MOMUCKA,
KPUTUYECKOTO aHaIW3a M CHHTE3a MHGOpPMAIMKU B MpoIlecce OOCTy>KUBAHUS B
cdepe TpaHCIIOpTa B paMKax MPOU3BOJICTBEHHOH (MPEIAUTIIOMHON PAKTHKHN);

- MPUOOPETEHUE M 3aKPEIUICHUE MPAKTUYECKUX YMEHHU M CEpPBUCHBIX U
OPraHu3alMOHHO-YIIPABJICHYECKUX HABBIKOB MO NPUMEHEHHUID METOIO0B
ompelieNieHus] Kpyra 3ajad B Ipoliecce oOciyXuBaHUs B cdepe TpaHCIOpTa;
MpUOOpETeHNE U 3aKPEIICHHE MPAKTUUYECKUX YMEHHUI U CEPBUCHBIX U



OpPTraHM3aIMOHHO-YIIPABICHYECKNX HABBIKOB MO pealu3allid CBOCH poOIHd B
KOMaH/Ie B Mpolecce oOCTyKMBaHUS B cdepe TpaHCIOpTa; MpUOOpETeHHE U
3aKpeIUICHHE TMPAKTHYECKUX YMEHHA ¥ CEPBUCHBIX W OPraHU3aI[MOHHO-
yIPaBICHUYECKUX HABBIKOB MO MPUMEHEHHIO METOJIOB OCYIIECTBICHHS JIETIOBOM
KOMMYHHKAIIMH B TIpoIlecce 00CTyKUBaHuUs B cepe TpaHCIopTa; MpruoOpeTeHne
U 3aKpeIICHUE NPAKTUYCCKUX YMEHHH ¥ CEPBUCHBIX M OPraHU3aIl[HOHHO-
YIPaBICHUYECKUX HABBIKOB IO BOCIPHUSITHIO MEXKYIBTYPHOTO pa3zHOOOpasus
oOmecTBa B mpouecce oOCHyKMBaHHMS B cdepe TpaHCIoOpTa B paMKax
TIPOU3BOJICTBEHHON (TIPEITUTUIOMHON TIPAKTUKH);

- IPUOOPETCHUE M 3aKPEIUICHHE MPAKTUYCCKUX YMECHHA U CEPBUCHBIX U
OpPTraHM3AIMOHHO-YIIPABICHYECKNX HABBIKOB MO MPUMEHEHHIO  METOJIOB
yIPaBJICHUsST CBOUM BPEMCHEM, BBICTPAWUBAaHUS U pealu3alldd TPACKTOPUHU
camMopa3BUTHUSl Ha OCHOBE MPUHIMIOB O00pa30oBaHHS B TEUCHHE BCEHl JKHU3HH B
nporiecce oOCTyXMBaHUS B cepe TpaHCTIOPTa B paMKaxX MPOU3BOICTBECHHON
(IpeAUTUIOMHOM MPAKTHKN);

- IPUOOPETCHHE M 3aKPCIUICHHE NMPAKTUYCCKUX YMEHHA U CEPBUCHBIX U
OpPTraHM3aIMOHHO-YIIPABICHYECKNX HABBIKOB MO0 MPUMEHEHHUIO  METOJIOB
NOJACPX KN  JTOJDKHOTO  YPOBHA  (PU3MYECKOW  TIOATOTOBICGHHOCTH  JIJISt
o0ecredeHus TIOTHOIIEHHON COIMAIbHON U PO ECCHOHATBHOMN e TEIIEHOCTH B
nporecce oO0CTy>KMBaHHS B cepe TpaHCIOpTa B paMKax MPOU3BOJCTBEHHOMN
(MpenaAuIuIOMHOM MPAaKTHKH);

- IPUOOPETeHHE U 3aKPETUIeHHE MPAKTUYECKUX YMEHUM U CEPBUCHBIX U
OpraHu3allMOHHO-YIIPABJICHYECKUX HABBIKOB 10 MPUMEHEHUIO  METOJIOB
CO37aHUsl M TMOJACPKKH O€30IMaCHbIX YCJIOBUM KU3ZHEAEATEIbHOCTH, B TOM
qyclie TpU BO3HUKHOBEHHHM  YpPE3BBIYAMHBIX CHUTyallMii B  MpoIecce
obcinyxuBanusi B cdepe TpaHCIOpTa; MNPUOOPETCHHE M 3aKpeIUICHUE
NPAKTUYECKUX YMEHUHW U CEPBUCHBIX M OPraHU3alMOHHO-YIPaBICHYECKUX
HABBIKOB II0 TIPUMEHEHHUIO MEXaHW3Ma COOI0JIeHus] TpeOoBaHMI OE3011acHOTrOo
oOCIy’>KMBaHMsI, OXpaHbl TpyAa U TEXHUKH OE30MaCHOCTH B TPOIECCE
oOcnmykuBanusi B cdepe TpaHCIOpPTa B paMKax MPOU3BOICTBEHHOMN
(IpenIuIIOMHON MPAKTHKH);

- IPUOOPETEHHE W 3aKPEIUICHWE MPAKTUYECKUX YMEHUU W CEPBHUCHBIX U
OpraHU3alMOHHO-YIIPABICHYECKUX HABBIKOB TI0 MPUMEHEHUIO MEXaHW3Ma
OTIpeJICNICHHs] TIOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIUAX U WH(OOPMAITMOHHOM
obecnieueHuu B cdepe cepBuca B Mpolecce 00CIyKUBaHUS B chepe TpaHCIOPTa
B PaMKax MPOU3BOJICTBEHHON (TIPEITUTIIIOMHON TTPAKTUKH);

- IPUOOPETEHNE W 3aKPEIUICHWE MPAKTUYSCKUX YMEHHUHA W CEPBUCHBIX H
OpraHu3allMOHHO-YIIPABICHYECKUX HABBIKOB TI0 MPUMEHEHUI0O MEXaHW3Ma
OTIpEeJICICHHs TIeJIel W 3aJad YIpaBIICHUS CTPYKTYPHBIMU TOJPa3CICHUSIMU
npeanpusTuii chepsl cepBrca Ha TPAHCIOPTE B paMKaxX MPOU3BOJCTBEHHOMN
(IpenIuIIOMHON MPAKTHKHN);

- IPUOOPETCHNE W 3aKPEIUICHWE MPAKTUYCCKUX YMEHHUU W CEPBUCHBIX U
OpraHU3alMOHHO-YIIPABICHYECKUX HABBIKOB 10 MPUMEHECHUIO MEXaHHM3Ma



OpraHu3alliyd OLIEHKM KayecTBa OKAa3aHUsA CEPBUCHBIX YCIYyr Ha OCHOBE
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B Tpoliecce OOCIyX uBaHHUS B cdepe
TpaHCIOPTa B paMKax MPOU3BOACTBEHHOU (MPEAAUILIIOMHON MPAKTUKH );

- IPUOOPETEHHE U 3aKPEIUICHUE MPAKTUYECKUX YMEHUW U CEPBHUCHBIX U
OpraHU3alMOHHO-YIIPABICHYECKUX HABBIKOB 1o OCYIIECTBICHUS
MapKETUHTOBBIX HCCIEJOBAaHUI pBIHKA YCIyr, MOTHBAIlMU MOTpeOuTenel u
KOHKYPEHTOB B IIpoliecce oOCHyKMBaHHUs B c(epe TpaHCIOpTa U OOBEKTOB
aBUALIMOHHOW UHPPACTPYKTYpPHI B paMKax MPOU3BOJCTBEHHON (IIPEeAUIIIOMHON
PAKTUKH);

- IpUOOpETeHHE U 3aKpEIUIeHHE MPAaKTUYECKUX YMEHHMA U CEPBUCHBIX U
OpraHu3allMOHHO-YIIPaBICHYECKUX  HABBIKOB 1O TNPUMEHEHUIO  METOJ0B
oTpeJeIeHHUs, aHanus3a, OLICHKHU IIPOU3BOJICTBEHHO-9KOHOMUYECKUX
nokasarejiell B mpolecce o0OchykuBaHUS B cdepe TpaHCIoOpTa B pamKax
IPOU3BOJICTBEHHOMN (MPETUTUIOMHOMN MPAKTUKH );

- IpUOOpETeHHE U 3aKperieHHe MPaKTUYECKUX YMEHHH U CEPBUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB M0 OCYIIECTBICHHUIO TOUCKA U
OpPUMEHEHUs] HEOOXOAMMOM  HOPMATHBHO-TIPABOBOM  JOKYMEHTAIMU TSt
OCYIIECTBJICHHS] OPraHU3aIllMOHHO-YMPABICHYECKON [EATEeIbHOCTH B cdepe
TpaHCIOPTa B paMKax MPOU3BOACTBEHHOH (MPEAAUILIIOMHON MPAKTUKH );

- IPUOOPETeHNE U 3aKpeIUIeHWE MPAKTUYECKUX YMEHUW U CEPBHUCHBIX H
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO OOECNEYeHHI0 Oe30MacHOCTH
oOCIy>KMBaHMsI MOTpeOUTeNled Ha OCHOBAaHUHM BBIMOJHEHUS HOPM U TPaBUII
OXpaHbl TPyJa M TEXHUKU OE30MacHOCTU B Mpollecce OOCIyX UBaHUA B cepe
TpPaHCIIOPTa B paMKax MPOU3BOACTBEHHOH (MPEAAUILIOMHON MPAKTUKH );

- IPUOOPETEHNE M 3aKPEIUICHUE MPAKTUYECKUX YMEHUU U CEPBHUCHBIX H
OpraHu3alMOHHO-YIIPABICHYECKUX  HABBIKOB  CEPBUCHOTO  OOCIYKMBaHUS,
NpUOOpETeHHEe | 3aKpeIUIeHHUE TNPAKTUYSCKUX YMEHMH | CEPBHUCHBIX U
OpraHU3allMOHHO-YIIPABICHYECKUX  HABBIKOB  OMpEJCICHHS  CHEIU(pUKH
NPEOCTaBICHUS  OKa3bIBAEMBIX  yCIyr Ha  TPAaHCIOPTE B  paMKax
MIPOU3BOJICTBEHHOM (MPEAIUIIIIOMHOMN IPAKTUKH );

- IpuoOpeTeHne U 3aKpeIyieHUe MPAKTUYECKUX YMEHHUH U CEPBUCHBIX U
OpPraHM3allMOHHO-YIPABICHYECKMX HABBIKOB [0 OOECHEYEHHI0 TpeOyeMoro
KayecTBa IIPOLIECCOB  OKa3aHWs YCIAyr Ha TPAHCIOPTE B  paMKax
MIPOU3BOJICTBEHHOH (MPEIIUILNIOMHON IPAKTHKH );

- IpUOOpeTeHNEe U 3aKPEIUIEHUE MPAKTUYECKUX YMEHHMHA M CEPBUCHBIX U
OpraHU3alOHHO-YIIPABIECHYECKUX HAaBBIKOB 1o IPUMEHEHUIO
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTM B CEPBUCHOW JI€ATEIBHOCTH Ha
TPAHCIOPTE B YCJIOBUSX B3aMMOJEWUCTBHS C MOTPEOUTENSIMH, B MPOLECCE
OpraHu3aluy OOCIY)XMBAaHHS B CEPBHUCHBIX OpraHU3allUsAX Ha TPAHCIOPTE B
paMKax MpOU3BOACTBEHHON (ITPEAAUIUIOMHON MPAKTUKH);

— NpUOOPETEHUE U 3aKPEIUICHHE MPAKTUYECKUX YMEHHUM U CEPBUCHBIX U
OpraHU3allMOHHO-YIIPaBICHYECKUX HABBIKOB MO NPUMEHEHUIO MPAKTUYECKUX
IIPUEMOB YIIPABJIEHUS MPOEKTAaMU, IO MPUMEHEHHIO METOJIOB IIJIAHUPOBAHUS U



MOHUTOPUHTA JEATEIbHOCTU B TMPOIECCE OpraHu3aluu OOCTYKHBaHUS B
CEpPBUCHBIX OpraHu3alMsAX Ha TPAHCIOPTE B paMKax MPOU3BOJCTBEHHOMN
(IpenIUIIOMHON TPaAKTUKHN);

— MPUOOPETEHUE U 3aKPETUICHUE MPAKTUYECKUX YMEHHUH U CEPBUCHBIX U
OpraHU3aIMOHHO-YMPABICHYECKUX HABBIKOB 1O BBIOOPY MaTepUalbHBIX
pecypcoB U 000pyIOBaHUS JIJIsi OCYIIECTBJICHHUS MPOIlecca CEPBUCA B paMKax
MIPOU3BOJICTBEHHOM (MPEIIUILIIOMHON TPAKTUKH );

- IpuoOpeTeHne U 3aKpEIUICHUE MPAKTUYECKUX YMEHUU U CEPBUCHBIX U
OpraHU3aIMOHHO-YIPABICHYECKUX HABBLIKOB IO MPOBEJCHUIO IMEPETrOBOPOB C
KJIMEHTaMH TI0 TMPETEH3UOHHBIM CJIy4asiM B CEPBHUCHBIX OpTraHU3alMsaX Ha
TPaHCIIOPTE B paMKaX MPOU3BOJICTBEHHOH (TIPEAUIIIOMHON TTPAKTUKH );

- IpuoOpeTeHNEe U 3aKPEIUICHUE MPAKTUYECKUX YMEHUN U CEPBUCHBIX U
OpraHU3aIMOHHO-YIPABICHYECKUX HABBIKOB MO ()OPMUPOBAHUIO U BHEIPEHUIO
KOPIOPATHBHBIX CTAaHJAPTOB M PErIaMEHTOB TIPOIIECCOB  OOCITYyKUBaHUS
noTpeduTtenel, mo CoOJIOJCHUIO MPaBUJI IO OXpaHe TpyJda U TOXKapHOU
0€30MacHOCTH B TIPOIECCe OpraHu3aluu OOCIyKUBaHUS Ha TPAHCIOPTE B
paMKax MpOU3BOACTBEHHON (TIPEAAUIUIOMHON MPAKTUKH);

- IPUOOPETEHHUE M 3aKPEIUICHHE MPAKTUYECKUX YMEHHH M CEPBHUCHBIX U
OpraHU3aIMOHHO-YIPABICHYECKUX HABBIKOB  CEPBUCHOTO  OOCIIYyXKUBaHMUS,
dbopMupoBaHUE YMEHHI M HaBBIKOB OMpeeNeHUs Crieuu()UKu mpeaocTaBIeHUs
OKa3bIBa€MbIX YCIYyr Ha TpaHCIOPTE B paMKaxX MPOU3BOACTBEHHOM
(MpenauIuIOMHOM MPAKTHKH);

- IPUOOPETEHNE U 3aKpEIUICHWE MPAKTUYECKUX YMEHUU U CEPBUCHBIX U
OpraHu3alMOHHO-YIIPABICHYECKUX HABBIKOB IO OOECMEYeHUI0 TpeOyemMoro
KayecTBa TNPOLIECCOB  OKa3aHMS YCIYyr Ha TpaHCIOPTE B  paMKax
MPOU3BOICTBEHHOM (TIPEAAUTIIIOMHON MPAKTUKH );

- IPUOOPETEHNE W 3aKPEIUICHUE MPAKTUYECKUX YMEHHM U CEPBUCHBIX U
OpraHu3aluOHHO-YIIPABICHYECKUX HABBIKOB 1o IPUMEHEHUIO
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUA B CEPBUCHOM JEATEILHOCTH Ha
TPAHCTIOPTE B YCJOBUSX B3aMMOJICUCTBHsS C MOTPEOUTENSIMU, B MPOIECCE
opraHu3anuy OOCTY>KHBAaHHUS B CEPBUCHBIX OpraHU3alUgX Ha TPaAHCIOpPTE B
paMKax MpOU3BOACTBEHHOU (IPEAAUIUIOMHON MPAKTUKH);

— MPUOOPETEHUE U 3aKPETUICHHE MPAKTUYECKUX YMEHHH U CEPBUCHBIX U
OpraHU3alMOHHO-YIIPABICHYECKUX HABBIKOB IO MPUMEHEHHUIO MPAaKTHYECKUX
MIPUEMOB YIIPABIICHUS] MPOEKTAMH, [0 MPUMEHEHUIO METOJOB IJIaHUPOBAHUS U
MOHUTOPUHTA JEATEIbHOCTU B TMPOLECCE OpraHu3aluuu OOCITYKMBaHUS B
CEpPBUCHBIX OpraHu3alMsAX Ha TPaHCIOPTE B paMKax MPOU3BOJICTBEHHOMN
(IpenIuIIOMHON MPAKTHKH);

— MPUOOPETEHUE U 3aKPETUICHHE MPAKTUYECKUX YMEHHUH U CEPBUCHBIX U
OpraHU3alMOHHO-YNPABICHYECKUX HABBIKOB IO BBIOOPY MaTepHUAIbHBIX
pecypcoB u 000pyIOBaHUS JIJIsi OCYIIECTBJIEHHUS MPOIEcca CEPBUCA B paMKax
MIPOU3BOJICTBEHHOH (MPEIIUILIIOMHON TPAKTUKH );

- IpuoOpeTeHNEe U 3aKPEIUICHUE MPAKTUYECKUX YMEHHUH U CEPBUCHBIX U



OpraHU3allMOHHO-YIIPaBICHUYECKUX HABBIKOB [0 IPOBEACHHUIO IMEPErOBOPOB C
KIMEHTaMH TI0 TPETCH3HOHHBIM CJIy4asM B CEPBUCHBIX OpraHU3alUsAX Ha
TPaHCIOPTE B paMKaX MPOU3BOACTBEHHOH (IIPEATUTUIOMHON TPAKTHKH);

- IpUOOpPETEHHE U 3aKPEIUICHHE MPAKTUYECKUX YMEHUU U CEPBUCHBIX U
OpraHU3alMOHHO-YIIPaBICHUYECKUX HABBIKOB MO (POPMUPOBAHUIO U BHEAPEHUIO
KOPIHOPAaTUBHBIX CTAHJAPTOB U PErJaMEHTOB IMPOLECCOB OOCITYKUBaHUS
noTpeduTeNne, Mo COONIOCHHUIO MpaBUJI IO OXpaHe Tpyda M TOXKapHOU
0e30MacHOCTH B MPOLECCE OpraHu3alu OOCITYXUBaHHUS Ha TPAHCIOPTE B
paMKax MpOU3BOJICTBEHHO! (TIPEAUIIIIOMHON TIPAKTUKH );

- IpUOOpETeHHE U 3aKpeIUIeHWE MPAKTUYECKUX YMEHMHA U CEPBUCHBIX U
OpraHu3aluOHHO-YIIPaBICHYECKUX HABBIKOB o OpraHu3alUOHHOMY
o0ecreyeHuIo Mmpolecca CEepPBUCHOTO OOCITY)KMBaHHS, IUIAHUPOBAHUS U
MOHHUTOPUHIA AESTEIbHOCTH CEPBUCHON KOMIIAHMM B TPAHCIOPTHOM cdepe u
opraHuzanuud c@epbl TOCTEIPUUMCTBA HAa TPAHCIOPTE, OPraHU3aIlMOHHO-
YIPaBICHUYECKUX HABBIKOB TIPUHATHUS PEHICHUN IO YIPABICHUIO TYPUCTCKO-
PEKpPEAlMOHHBIMU TPOEKTAaMHU, OpraHU3allMd W YIPABICHUIO TPAHCIIOPTHOU
UHPPACTPYKTYpPOH, B TOM YHCJIE HMYIIECTBOM a’pONOPTOBOTO KOMILIEKCA B
nporecce oO0CTy>KMBaHHS B cepe TpaHCIOpTa B paMKax MPOU3BOJCTBEHHOMN
(peAIUTIIIOMHOM MTPaKTUKH);

- IPUOOPETeHNE U 3aKpeIUIeHWE MPAKTUYECKUX YMEHUW U CEPBHUCHBIX H
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO OOECIEUEHUIO KOMIUIEKCA MeEp
NoBBIIEHUSI 3(PGPEKTUBHOCTH JAESITEIIBHOCTH CTPYKTYPHOTO TOJpa3aeieHus
NPENNpUsTUS CepBHCA U OpraHM3allMu Ipollecca WX pealih3alldd B Ipoliecce
oOcimykuBaHusi B cdepe TpaHCIOpTa B paMKaxX IPOU3BOACTBEHHOM
(TpeAUIIIIOMHON MPAKTUKH);

- IPUOOPETEHNE U 3aKPEIUICHHWE MPAKTUYECKUX YMEHHUHA U CEPBUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO COOPY M aHaJIU3y MaTepuasoB,
HEOOXOMUMBIX  JJIA  TMOATOTOBKM  TMHUCBMEHHOTO  OTYeTa TI0  HUTOram
MPOU3BOICTBEHHOM (ITPEITUIIIOMHOM MTPAKTUKH ).

«IIpousBoacTBeHHass  (MpeAIUILUIOMHAsl  TMPAKTHKa)»  00ecleuynBaeT
MOJIFOTOBKY BBITYCKHUKA K CEPBUCHOMY U OpraHU3al[MOHHO-YIIPABICHYECKOMY
THUIY 3a71a4 NpOo(hecCHOHATBHON e TENbHOCTH.

3 @opmMbl HW cnocodbl  MPOBedeHUs]  NPOU3BOJACTBEHHOM
(MpeaanIOMHOI) NPAKTHKHU

dopma — HempepbiBHAs, B y4eOHOM rpaduKe BBIICICH HEMPEPHIBHBIMN
MepuoJ BPEMEHH JUIsl TPOBEAEHUS MPOU3BOIACTBEHHON (TIpeAAUILIOMHON
MPaKTUKK), MPOU3BOACTBEHHAs (NMPEAAUIUIOMHAs MPAKTHUKA) MPOBOJIUTCS B
BOCBMOM CEMECTPE.

Cnoco6 mpoBefieHHs] MPOU3BOACTBEHHON (MPEIIUIIIOMHON MNPAKTUKH):
crarmonapusbiii (CIIOI'Y T'A, kadenpa Ne 2; B mpoQmibHBIX OpraHHU3aIlusiX,
pacroioxkeHHbIX Ha Tepputopunt Cankt-IlerepOypra u ero Ommxaimmx



MIPUTOPOJIOB);

BBIE3HON (B NMPO(HUIBHBIX OpPraHU3alUsAX, PACHOJIOKEHHBIX 3a

npenenamu teppuropun Cankr-IlerepOypra u ero OnmxalinX NPUrOPOIOB).

4 TlepevyeHb IVIAHUPYEMBIX Pe3yJIbTATOB

B mpomecce mnpoxoxIeHHs MPOU3BOACTBEHHOW  (MpEIIUILIOMHOMN
MPaKTUKK) OOydYaromuecs: JOKHBI OBIAJETh CICAYIOIIUMU KOMIIETCHIUSIMH,
COOTBETCTBYIOIIUMU MPOGECCUOHATILHBIM YMEHUSIM U HaBbIKaM B COOTBETCTBUU
C 3aJlauaM¥ MPOU3BOJACTBEHHOMN (MTPEAAUIIOMHOM MPAKTUKH ):

Kon Pe3ynbTaT 00y4eHUs: HAUMEHOBAHUE KOMIIETECHIINH; UHANKATOPHI
KOMIIETEHIIUU KOMIIETEHIIUU
Cnoco0eH oCyecTBJIATh NOUCK, KPUTHYCCKUM aHAJIM3 M CHHTE3
YK-1 UH(pOPMAMU, IPUMEHATh CUCTEMHBIN NMOXAXO0X sl PelleHHs
NMOCTABJIEHHBIX 3a/1a4
vy Brnageer MeTomamu TOMCKA, KPUTHUYECKOTO aHAIM3a U CHHTE3a
uHbOpMaLIH
Wil Brnageer MexaHM3MOM CHUCTEMHOrO TMOJAXOAa JJIsl  pEIICHUS
MOCTaBJICHHBIX 33/1a4
iy Braneer HaBbIKaMu MPUMEHEHUSI CUCTEMHOIO TIOIXO0AA ISl PELIEHUS
MOCTaBJIEHHBIX 337124
Crnoco0eH onpeaeaTh KPYr 3a1a4 B paMKaXx IMOCTABJICHHOH LeJIN
VK-2 " PblﬁnpaTb ONTUMAJIbHbIE CHOCOOBI MX pelIeHUsl, UCXOAHA U3
AEeHCTBYIOIIUX MPABOBBIX HOPM, MMEKIIMXCH PeCcypcoB H
OrpaHNUYeHUH
v Bnaneer METOJaMH  ONPE/ICNICHUs  Kpyra 3ajai B pamKax
NOCTaBJIECHHOMN LN
YMeer BbIOMpATh ONTUMAJIBHBIE CIIOCOOBI PEIICHHS 3a/1ad B paMKax
I/IIIZyK_z MIOCTABJICHHOW 1[EJIH, UCXO U3 JECUCTBYIOIIUX MPABOBBIX HOPM,
VMEIOIUXCSI PECYPCOB U OTPAaHUYCHUI
Brnageet anroputMomM BBIOOpa ONTUMAIBHBIX CIIOCOOOB UX PEIICHUS,
101 KV UCXOJS U3 JACHUCTBYIOIINUX IPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U
OTpaHUYEHUN
VK-3 Cnoco0eH oCylecTBJISITL CONHMAJIBLHOE B3aMMOJEHCTBUHE U
peajiu30BbIBATH CBOK0 POJIb B KOMaH/ie
W vics Bnaneer METO/IaMH OCYLIECTBIICHN COLMAIBHOTO B3aMMOJICCTBUS U
pean3almu CBOEH pOJIr B KOMaHJIE
U/ yk-s YMeeT onpenensaTs U peain30BbIBaTh CBOKO POJIb B KOMaH/E
U yi3 Brnaners HaBbIKaMK 00€CIIEUEHHUSI COLIMATILHOTO B3aUMOACHCTBHS
Cnoco0eH oCcylecTBIATH ACJIOBYH) KOMMYHHMKAIMIO B YCTHON U
YK-4 NHUCbMEHHOH ¢GopMax HAa rocyIapcTBeHHOM si3bike Poccuiickoi

Denepanui 1 HHOCTPAHHOM (bIX) sI3bIKE (aX)




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN, HHIANKATOPbI
KOMIICTCHIIUU

U/l yica

Bnageer meTomamMu OCYyIIECTBIEHHS [J€JI0BOM KOMMYHHUKAllMM B
YCTHOM U MUCBbMEHHOM (opmax

T yica

YMeeT OCYIIECTBIATh JEJIOBYKHD KOMMYHUKAllMI0O B YCTHOH H
NUCBMEHHOM (opmMax Ha TroCyJapCTBEHHOM si3blke Poccuiickoii
denepauuu

UTyica

Brnaneer HaBbIKaMU OCYIIECTBIICHHS JIEJIOBOM KOMMYHHKAIlUM B
YCTHOM M MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) S3bIKE (aX)

YK-5

Cnoco0eH BOCIPUHUMATH MEKKYJIbTYPHOE pa3HOOOpa3ue
odmecTBa B COUMAJIBHO - HCTOPHMYECKOM, JITHYECKOM H
(punocopckoM KOHTEKCTAX

T yics

Bnageer metonamMu BOCHPHUATHS MEXKYJIBTYPHOTO pPa3zHOOOpa3us
o011ecTBa B COLMAIIBHO - UCTOPUYECKOM, 3THYECKOM U (PUI0COPCKOM
KOHTEKCTax

U yics

YMeeT NpUMEHSITh OCOOCHHOCTH MEXKKYJIBTYPHOTO Pa3sHOOOpa3us
o01ecTBa

Uyics

Brnaneer HaBplkaMu pelieHUs] MPOU3BOJICTBEHHBIX KOH(JIMKTOB C
y4eTOM 0COOEHHOCTEH MEKKYJIBTYPHOTO pa3Hoo0pa3us o0IIecTBa

YK-6

Cnoco0en ynpapjisiTb CBOMM BpeMeHeM, BBICTPAUBATH H
peaiu30BbIBATH TPAEKTOPUI0 CAMOPA3BUTHSA HAa  OCHOBE
NPUHIUNOB 00Pa30BaHUsA B TeUeHUE BCell JKU3HH

T yics

Brnageer metonamu yrmpaBieHUs CBOUM BPEMEHEM, BBICTpPAUBAHUA U
peanu3anuu  TPAGKTOPUH CaMOpPA3BUTUSI HAa OCHOBE MPUHIUIIOB
o0pa3oBaHus B TE€UYECHUE BCEH KUZHU

U yics

YMeer ynpaBisiTh CBOMM BpeMeHeM, (OpPMHUPOBATH TPACKTOPHUIO
CaMOpa3BUTHS

Uyics

Brnaneer HaBblkamMu peanu3alMyd  TPAGKTOPUU CaMOpPA3BUTHUS Ha
OCHOBE IIPUHIIUIIOB CaMOOOpa30BaHMS

YK-7

CnocobeHn momaepkuBaTh [O0/KHBI YpOBeHb (u3HYecKOil
NMOATOTOBJIEHHOCTH /IJIf1 00ecreyeHUus1 MOJTHOUEHHOH CONUAIbLHOM
U Po¢eCCHOHAIBHOM 1eATEIbHOCTH

Ty r

Brnameer MeromamMm TOAACPKKH JIOJDKHOTO YPOBHS (DH3UUYSCKOU
MOJICOTOBJICHHOCTH JIJIi O0OECTICUeHHsI TIOTHOIICHHOW COIMATBHON H
npo(ecCHOHaTbHON eI TeTLHOCTH

U yicr

Ywmeer IO IEP/KUBATH JOJKHBIN YPOBEHb buznyeckon
MOATOTOBJIEHHOCTH 151 00€CTIeYeHUs MOTHOIEHHON COIMAaIbHON U
npodeccHoHaIbHON EeATeTLHOCTH

U7

Brnaneer HaBBIKAMU TOAACPKKH JIOKHOTO YPOBHS (PHU3HYECKOMN
MOJATOTOBJICHHOCTH JIJIs1 O0OCCIICUeHUs IOJIHOIICHHOW COIMAIBHON M
npodheCCHOHATILHON IeITeTbHOCTH

YK-8

Cnoco0eH co3gaBaTh u nmoaacpkuBaThb B MOBCEJHEBHOM KU3HU U




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN, HHIANKATOPbI
KOMIICTCHIIUU

B INPOPEeCCHOHAIBHOM [eATeJbHOCTH 0Oe30macHble YCJIOBHS
JKM3HEJeATeIbHOCTH VI COXPAaHEHUs NPUPOJHOH Cpensl,
o0ecneyeHHsi yCTOMYMBOrO pa3BUTHUHA 00WIECTBA, B TOM YHCJIE
IpH yrpo3e M BO3HUKHOBEHHMH 4YPE3BBIYAWHBLIX CHUTyallUd H
BOCHHBIX KOH()IMKTOB

T yice

Brnaneer mMerogamu co3fmaHus ¥ MOJJEPKKH OE30MACHBIX YCIOBUMN
KU3BHEACATEIbHOCTA, B  TOM  YHUCJIE€ TPU  BO3HUKHOBEHHH
YpE3BbIYANHBIX CUTYALIUN

T yice

Ymeer CcO3JaBaThb )51 noAACPKUBATDb Oe3omacHbIC YCJIOBUA
KU3HCOACATCIIBHOCTH, B TOM YHUCJIC pu BO3HUKHOBCHHNHU
I{pe?yBBI‘{aI‘/IIHBIX CI/ITyaI_[I/Iﬁ Ha TPAHCIIOPTC

Uyice

Brnaneer HaBbIKaMu CcO37aHUA W TOJJECPKKUA OE30TACHBIX YCIOBUMN
00CITy’)KUBaHMs TTACCAKUPOB, B TOM YHCII€ TPU BO3HUKHOBECHHUH
YpE3BbIYANHBIX CUTYyAlNN

OIIK-1

CnocooeHn NMPUMEHATH TEeXHOJIOTHYeCKue HOBAIIUH "
cOBpeMeHHOe MPorpaMMHoOe obecneveHue B cepe cepBuca

T onx

Omnpenensier NOTPeOHOCTH B TEXHOJOTHYECKHX HOBAIUAX |
nH(opMaIMOHHOM o0ecIieueHnH B chepe cepBrca

U 0nx1

OCYHIGCTBJI}IGT IMOUCK M BHCAPCHUC TCXHOJIOIMYCCKUX HOBallMH U
COBPCMCHHBIX IIPOIrPaAMMHBIX IIPOAYKTOB B CCPBUCHYIO NCATCIIBHOCTD
OopraHmu3anuun

U ok

3HaeT M yMEEeT UCIOJb30BaTh TEXHOJOTMYECKUE HOBAIMM |
COBPEMEHHOE  MpOorpaMMHOE  oOecrieueHue B CEpPBUCHOM
NeSTETbHOCTH

OIIK-2

Cnoco0eH oCylIecTBJIATh OCHOBHble (YHKUMH YHNPaBJICHUS
CePBHCHOM 1eATEJIbHOCTHIO

T o2

Onpenenser 1Lead MW 3aJa4d  YIOPaBICHUS  CTPYKTYPHBIMHU
NOApa3ACICHUSAMHA TPEANpUITHH chepbl cepBHCAa WIM  JAPYTHX
chepax, B KOTOPHIX HECOOXOJAMMO OCYIISCTBICHUE CEPBHCHOM
NEeATeIIbHOCTH

U onk2

Hcnonp3yeT OCHOBHBIE METOJAbl W TPHUEMBbl  I[JIAHUPOBAHUS,
OpraHu3alyy, MOTHMBAalMM W  KOOpPJAWHALIMM  JEATEIbHOCTHU
npennpusTuil (moapasneneHuit) chepsl cepBrca WK IPyrux chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHON JEATEIHHOCTH

U onk2

OcymiecTBisier KOHTPOJIb NeATEeTLHOCTH MPEANPUATHN
(mogpasaenenuii) chepsl cepBUca WM APYyrux chepax, B KOTOPHIX
HEO0OXOIMMO OCYIIECTBICHHE CEPBUCHOMN JCATEIHHOCTU

OIIK-3

Cnocoben oOecneyuBaTh TpedyemMoOe KadecTBO IMPOLECCOB
OKa3aHHMsl YCJYyr B uU30paHHoO#l cdepe npodeccHOHAILHOU
JEATEJbHOCTH




Kon Pe3ynbTaT 00y4yeHUs: HAUMEHOBAHUE KOMIIETEHIINH; UHANKATOPHI
KOMIMETEHIIUU KOMIIETEHI[UU

W ores OpraHusyer OLEHKY KauecTBa OKa3aHHs CEPBUCHBIX yCIIYT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOT U

W orcs ObecneunBaeT TpeOyeMoe KayecTBO IMPOIECCOB OKa3aHUS YCIyr B
COOTBETCTBHUH C MEXKIYHAPOJAHBIMHU M HAITMOHAIBHBIMU CTaHJApTaMU

Mo ObecneunBaeT OKa3aHUE YCIYr B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM
Crocoden OCYLIECTBJIATH HCCJIeI0OBAHUE PBIHKA,

OIIK-4 OPraHU30BbLIBATL MPOAAXKM M  NPOABUKEHHE CEPBHUCHBIX
NMPOJAYKTOB

M ores OcymecTisier MapKETHHIOBbIC  MCCIIC/IOBAHUA  PBIHKA  YCIYT,
MOTHUBAIINIO TOTPEOUTENICH U KOHKYPEHTOB

W orcs Opranuzyer MPOJBIDKEHHE H MPOJIAKH CEPBUCHOTO NPOJYKTa, B TOM
YHUCJIE C TOMOIIBIO OH-JIAWH U UHTEPHET TEXHOJOTHIA

M orcs dopmupyeT CHeNUATM3UPOBAHHBIE KaHaIbl COBITA CEPBUCHBIX
MPOJIYKTOB U YCIIYT
Cnoco0eH MpUHMMATH IKOHOMHYECKH O000CHOBAHHBbIC PElICHUS,

OIIK-5 o0ecreynBaTh IKOHOMHYECKYI0 3(P(PEeKTUBHOCTH OPraHU3AINUM
u30panHoii cepbl MPoGecCHOHATBLHOM 1eATETbHOCTH

W orcs Onpenenser, aHaJU3HpYeET, OLICHHBAET MIPOU3BOJICTBEHHO-
SKOHOMUYECKHUE MTOKA3aTENU NPEANPUITUI CEpBUCA

W orcs [IpyHuMaeT  3KOHOMHMYECKHM  OOOCHOBAaHHBIE  YIpaBIECHYECKUE
peuieHus

VT ores OOGecrieunBaeT  SKOHOMHYECKYIO  A((PEKTUBHOCT  CEPBUCHOMN
NEATEIIbHOCTU MPEATPUATHS

OIK-6 Cnocob0eH mnpuMeHsTL B NPOoQecCHOHAIBLHONH JAeSTeJbHOCTH
HOPMATHBHBbIE PABOBbIE aKThI B cepe cepBuca
Ocy1ecTBisieT MOUCK ¥ MPUMEHSET HEOOXOAUMYI0 HOPMATUBHO-

I/IﬂloHK-e MPaBOBYIO JIOKYMEHTAIMIO IS JICATEJIBHOCTH B  H30paHHOU
npodeccruoHaabHOM cdepe

HIIZOHK-G CobOmomaer  3akoHOAaTensCcTBO  Poccuiickoit  Depepanuu 0
PEAOCTABICHUU YCIIYT

T orcs OO6ecrieunBaeT TOKYMEHTOOOOPOT B COOTBETCTBUU C HOPMATHBHBIMU
TpeOOBaAaHUSAMHU
Cnocoben odecrieynBaThH 0e30MacHOCTh 00CJIy;KMBaAHUS

OIK-7 norpedure/ied U cod0AeHNe TPeOOBAHUN 3aUHTEPECOBAHHBIX
CTOPOH HA OCHOBAHUM BBINOJHEHNSI HOPM H NMPAaBWJI OXPaHbI
TPYAA U TEXHUKH 0€30I1aCHOCTH

W orer OGecrnieunBaeT co0JroieHue TpeOoBaHUM 0€30MmacHoro
00cITy>KUBaHMsI, OXpaHbl TPyAa U TEXHUKU 0€30MMacHOCTH

Ul°onk7 | CoGmomaer TONOXKEHHS HOPMATHBHO -  TPABOBBIX  AKTOB,
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN, HHIANKATOPbI
KOMIICTCHIIUU

PEryIUPYIOUIUX OXpaHy TPyJa U TEXHUKY O€30MMacHOCTH

K-1

Cnocoben kK pa3pa0oTke M COBEPLICHCTBOBAHMI) CHCTEMBI
KJIHEHTCKMX OTHOLICHHMH C y4YeTOM TpeOOBaHUM MNOTpeduTe st
opranm3anuii cepsl cepBHCa HAa TPAHCHOPTE B YCJOBUAX
B3aHMOJEeiCTBUSI € TMOTPeOUTEJNSIMH, B TOM 4YMCJIe HHTEpPHeT-
NPOABMKEHHUS YCJYI, OPraHM3aluM Impouecca o00CayKMBAHMUS
norpeduTesiell Ha OCHOBE NMPUMEHEHUs 3AKOHOAATEIbLHbIX AKTOB
U NPaBOBbIX HOPM

101

HpI/IMeHHeT KIIMCHTOOPUCHTHUPOBAHHBIC TCXHOJIOTUH B CepBI/ICHOﬁ
ACATCIIBHOCTU Ha TPAHCIIOPTC B YCIOBUAX BSaHMOI[efICTBI/ISI C
HOTp€6I/IT€JI$IMI/I, B TOM YHNCJIC MHTCPHCT-IIPOABUIKCHUA YCIIYT

19 S

YyacTtByeT B pa3pabOTKE CHUCTEMBbI KIMEHTCKUX OTHOIICHUN U
OopraHu3aluu Ipoiecca 00CIyKUBaHUs MOTpeOUTENe Ha OCHOBE
MPUMEHEHHUSI 3aKOHOAATEJIbHBIX AKTOB U MPABOBBIX

101 S

anCTByeT B COBCPIICHCTBOBAHNHN CUCTCMbI KIIMCHTCKUX OTHOIIICHU M
B CepBHCHOﬁ ACATCIIBHOCTU Ha TPAHCIIOPTE C MCIIOJIb30BAHUCM
I/IHTepHeT'TeXHOHOFI/II\/JI

IK-2

CnocofeH K OCyIIEeCTBJICHHMIO [IeATeJbHOCTH IO YNPABJIEHUIO
npoeKkTamMu B cdepe cepBUca ¢ y4eTOM 3alIpOCOB NMOTpeduTeENel 1
€ HUCNOJIb30BAHUEM KJINEHTOOPHEHTHPOBAHHBIX TEXHOJOT Wil

T ko

Brnageer TeopeTnyecKMMM 3HAHUSIMH U MPAKTUYECKUMH MpHEMaMu
yIpaBlIeHUs TPOEKTaMU B cepe 00CTyKUBAHMUS

1401 ST

[IpuMensier MeTOAbl YHpaBIEHUS TYPUCTCKO-PEKPEALMOHHBIMU
IPOEKTaMU, METO/bI TUIAHUPOBAHUS U MOHUTOPUHT JIEATEIBHOCTH
CEPBHUCHOI KOMITAHUH B cpepe TpaHCTIopTa

191 S

VYyacTByeT B OpraHU3allMOHHO- YIPABIECHYECKOW AEATEIbHOCTU IO
00€CIEeUeHUI0 peaU3alli  TYPUCTCKO-PEKPEAIMOHHBIX TPOECKTOB
PENNpUsTUS CepBUca B chepe TpaHCIopTa

IK-3

Cnocoben K pa3pa0doTKe TeXHOJOITHMH IpoLecca CcepBHCA,
o0ecrieyeHH0 (POPMHUPOBAHUSI U BHEJAPEHHS KOPNOPATHBHBIX
CTAHJAPTOB U PerjiaMeHTOB MPOLEcCOB 00CTY:KUBAHUS
norpeduTeieii 1 OPpraHM3alUM Mpolecca YJIyYIlIeHUs] KayecTBa
OKa3aHMs TPAHCHOPTHBIX YCJIYT

1201 g

BeiOupaer  martepuanbHbIE  pecypchl,  OOOpyAOBaHHWE IS
OCYILIECTBIICHUSI MpOIECCa CEPBUCA, MPOBOAUT MEPErOBOPHI €
KJIMEHTAMHU M0 MPETEH3UOHHBIM CIIy4YasM U ONpeesieT MPUIUHbI
BO3HMKHOBEHUS MPETEH3UI

s

[Ipumensier wmeToabl pa3pabOTKM U MCIHOJIB30BAHHUS THUIOBBIX
TEXHOJIOTUYECKHUX MPOIECCOB, METObI (P OPMUPOBAHUS U BHEAPECHUS
KOPIIOPATHBHBIX  CTAaHAAPTOB M PETJIAMEHTOB  IPOIECCOB

11




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN, HHIANKATOPbI
KOMIICTCHIIUU

oOcimyXWBaHHsI ~ TOTpeOWTeNned  HAa  TPAHCIOPTE,  METOJIBI
B3aUMOJICUCTBUA C KJIMEHTAaMH [0 OpraHu3aluu  Mpolecca
o0cnyKuBaHMsl MoTpeduTenell B chpepe roctenpuuMcTBa

Uk s

YuurteiBaeT TpeOOBaHHUS MPOM3BOJCTBEHHOM TUCIUILIMHBI, TpaBHiIa
10 OXpaHe TPpyJa M IMOKApHOW OE30MaCHOCTH MPH OCYIICCTBICHUN
TEXHOJIOTHYECKOTO MpoIiecca

IK-4

Cnoco0eH  oCymecTBJISITb  OPraHU3aAIMOHHOE  oOleclevYeHue
npouecca CEpBHCHOr0  O00CJHYKHBAHUS, IUIAHUPOBaAaHHME W
MOHHUTOPHUHI  JIeATeJbHOCTH CEepPBHUCHOI KOMIIAHMHM B
TPAHCHOPTHOM c(epe U opranu3amuu chepbl rocTenpuUMCTBA HA
TPAHCNIOPTE, NIPUHUMATHL pellieHusl 00 yNpaBJieHHH TYPHCTCKO-
PEeKpeanMOHHBIMU TPOEKTAMM, OPraHU3AUMM W YyNPaBJEHUH
TPAHCHOPTHON HH(PPACTPYKTYPOH, B TOM YHCJIe UMYIIECTBOM
aJ3PONOPTOBOI0 KOMILIEKCA

T k4

dopmupyeT 1edb U 3aa4d  JACATEILHOCTH  TOApa3eieHUN
CEepPBUCHOW  JICSITCIPHOCTH  TPEANPUATHSA, BJIaJACET METOAaMU
OpraHu3alyd  IUIAHUPOBAHUS ¥  MOHUTOPUHTA  JICSITEIHHOCTHU
CEPBHUCHOI KOMIIAaHUU B TPAHCIIOPTHOU cdepe u B chepe
TOCTEIPUUMCTBA HA TPAHCIIOPTE, OPTaHU30BBIBAET UX BBIMOJIHEHUE

101 ST

[TpousBoAUT BHIOOP OpPraHU3AIIMOHHBIX PEIIEHUH 11 POPMUPOBAHUS
CEpPBUCHOM CHCTEMBI OOCIIY)KMBaHUS C HCIOJIb30BAHUEM METOJIOB
OpraHu3allid WU YOPaBIEHUS HMMYIIECTBEHHBIM a3pONOPTOBBIM
KOMILUIEKCOM M aKTUBAaMU CEPBHUCHBIX MPEANPUATUN HAa TPAHCIIOPTE

191 S

[TpuHMMaeT OpraHU3aMOHHBIC PEIICHHUS M0 PA3BUTHIO KIIMEHTYPHBIX
OTHOIICHUA  TPEANPHUATHS  TpPaHCIOPTHOW cdepbl U  chepsl
TOCTEIPUHUMCTBA HA TPAHCTIOPTE

IIK-5

Cnoco0eH OpraHm3oBbIBATH M MNPOBOAUTH MAPKETHHIOBBIN
aHAJIM3 NMOTPEeOHOCTH B CEPBHUCHBIX YCJAYrax NpH KCIJIyaTaluH
BO3YIIHBIX CYy/I0B U 00bE€KTOB ABHAIIMOHHON MH(PACTPYKTYPbI,
NPH OPraHu3alNy, BHINOJHEHUH, 00ecTieYUeHUH U 00CTYKMBAHUU
M0JIETOB  BO3AYHIHBIX CYJI0B, BO3AYIIHBIX IE€pPEeBO30K H
ABHAIIMOHHBIX PadoT

HHIHK-s

Cnocoben pa3pabaTbiBaTh KOMILIEKC MEPOTPHUSATHHI 110 OpraHu3aIlnH,
TUTAHUPOBAHUIO U MOHUTOPHHTY JIEATETLHOCTH CEPBUCHONW KOMITAHHUH
B cepe TpaHCIopTa U 00BEKTOB aBHAIIMOHHON MHPPACTPYKTYPHI

s

CrmocobeH  OCYHIECTBISTh  OPTaHU3AIMOHHOE  OOCTY>KMBAaHHE
aBUAIMOHHOW WHQPACTPYKTYpPhl M OPTaHHU3AIMOHHOE OOCCIEUYCHHE
npoiiecca CEpBUCHOTO OOCIYKMBaHHS B a’3pONOpPTy U Ha OOpTYy
BO3/YIIHOTO Cy/IHA

U/ ks

CnocoGeH opraHu3oBbIBaTh U MPOBOJUTH MAPKETUHTOBBIA aHAIINU3

12




Kon Pe3ynbTaT 00y4yeHUs: HAUMEHOBAHUE KOMIIETEHIINH; UHANKATOPHI
KOMIMETEHIIUU KOMIIETEHI[UU
NOTPeOHOCTH B CEPBUCHBIX YCIyrax B aj’pomopTty M Ha O0opry
BO3/YIIHOT'O Cy/IHA
Cnoco0en paspadaTbiBaTh KOMILUIEKC MepP 10 IOBBIIIECHUIO
K-6 3¢ PekTUBHOCTH AeATEIBLHOCTH CTPYKTYPHOrO MoApa3ae/ieHUsl U

OPraHu30BaTh NMPoLECC UX peaju3aliud B paMKax
TPAHCIIOPTHOI0 KOMILJIEKCa

OcymecTusier cbop aKTyaJbHOMN uH(popMaIu

1
I/II[ [IK-6 YAOBJICTBOPCHHOCTH KIIMCHTOB B HICIAX OPTaHU3alIUN U IIPOBCIACHUA

OKCIICPTU3BI 1 TUAT'HOCTUKHU 00BEKTOB HpeI[HpI/ISITI/Iﬁ CCpBHUCA

W VYyacTByeT B pa3paboTke cucTeMbl Habopa, 00ydyeHHs] U MOTHUBAIlUU
COTPYAHHUKOB CTPYKTYPHOI'O TTOAPA3ACICHUS
Y4yactByeT B OpraHud3alMd W YIPABICHUUM  HMMYIIECTBOM
a3pOIOPTOBOTO KOMIUIEKCA U AKTUBAMHU CEPBUCHBIX MPEAIPUITAN HA
I/IJISHK_G TPAHCIOPTE; y4acTBYyET B OIpEeACIICHUN ToKasareJien

3G (PEKTUBHOCTH NIEATENLHOCTH CTPYKTYPHOTO TMOJIpa3eiaeHus
NPEANPHUATUI CEPBUCA B pAMKAX TPAHCIIOPTHOIO KOMILJIEKCA

I[lnanupyembie pe3yJbTaThl H3y4YeHHUS TUCIHUIJIMHBI:

3HaTh:

— METOJBl TMOWCKA, KPUTHUYECKOTO aHaju3a M CUHTEe3a HH(POpMaluu B
npolecce opraHu3anuyd OOCTY>KMBAaHHS B CEPBUCHBIX OpraHu3alusx B cdepe
TPaHCIIOPTa B pPaMKax pEIICHUs 3aJayd IMPOU3BOJICTBEHHOU (MPEqIUIIOMHOMN
npaktuky) (MJIlyii); MexXaHM3M CHUCTEMHOrO TOJAXOAA JAJs  pelleHus
MOCTABIICHHBIX 3a/lady B MPOIECCE OpraHU3alMKU OOCITYKUBAHUS B CEPBUCHBIX
OpraHu3alyaXx Ha TPAHCIOPTE B paMKax pEIICHHs 3aad MPOU3BOICTBEHHOMN
(npeyuruiomuoit npakTuky) (MJ1%yk.1); MeXaHU3M HPUMEHEHHUsS CHCTEMHOIO
noAxoAa MJig pEUIeHUs I[IOCTaBJICHHBIX 3ajlad B IMIPOLIECCE OpraHu3aluu
00CTy>KMBaHMsI B CEPBUCHBIX OPTaHHU3AIMAX HA TPAHCIIOPTE B paMKaX pErIeHUs
3a]a4 IPOU3BOCTBEHHOM (mpenaumiomuoi npaktuku) (M 13yk.1);

— METOAbl OIpeAeieHuss Kpyra 3aJady B IMpOIEccCe OpraHu3aluu
00CITy’>KWBaHMsI B CEPBUCHBIX OPTraHU3AIMUSAX HA TPAHCIIOPTE B paMKaX pelIeHUs
3a1a4 NPOM3BOACTBEHHON (mpepnumiomuoii mpaktuku) (U1yi.,); MexaHu3M
BBIOOpa OMTUMAJIBHBIX CTIOCOOOB PEIICHHUS 3a7]a4 B PaMKax MOCTABICHHOH 1€,
UCXONsl U3 JICHCTBYIOIIMX TPABOBBIX HOPM, HUMEIOIIUXCS PECYpCOB U
OTpaHWYEHU B TPOLIECCE OpraHu3ald OOCIY)KHMBaHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKaxX pEUIEHUs 3ajlad MPOU3BOJCTBEHHOM
(npenaumiomuoii  npaktuku) (U%yk2); anaropuT™ BeIOOpPA ONTUMAIBLHBIX
croco0OB UX PEIICHUs, UCXOAS U3 JIEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS
pPECYypCcOB W OrpaHUYEHUN B MpollecCe OpraHu3alnuu OOCIyKUBaHHUS B
CEpPBUCHBIX OpraHu3alMsIX Ha TPAHCIOPTE B paMKax peuieHus 3ajad
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IPOM3BOACTBEHHOM (peaaumioMuoii mpaktukn) (U 3yk.2);

— METOJIbl OCYIIECTBICHHUS COIIMATBLHOTO B3aUMOJICHCTBUS U peaau3aiuu
CBOEH poJIM B KOMaHJE B MPOLIECCE OpraHU3allui OOCTYKMBaHUSI B CEPBUCHBIX
OpraHM3aIUsAX Ha TPAHCIOPTE B paMKax pelIeHUs 3ajad MPOU3BOJCTBEHHOU
(npenmumiomuoii npaktukn) (M]11yi3); MEXaHU3M ompeneNeHus ¥ peaan3aniun
CBOEH poJIM B KOMaHJE B MPOLIECCE OpraHU3allud OOCTYKHMBAaHUSI B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKax pelIeHUs 3ajad MPOU3BOJCTBEHHOM
(npenmuruiomuoii npaktukn) (MJ1%yi.3); MEXaHU3M 00GECHEUYEHHUs COLUATBHOTO
B3aUMOJICHCTBHSI B TIPOIIECCE€ OpraHu3aluu OOCTY>KUBAaHUS B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKax pelIeHUs 3aJad MPOU3BOJCTBEHHOM
(npeauriomuoit npaktukn) (U 3y-3);

— METOABbl OpraHW3alUd JIEIOBOM KOMMYHHMKAllUM B YCTHOW U
NUCBMEHHOM (opMax B mpoliecce ympaBiieHUss OOCTY>KMBAaHUEM B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKax pelieHUs 3ajad MPOU3BOJCTBEHHOM
(npepyuruiomuoii  npakthku) (M/Ilyk.4); MeXaHM3M oOpraHM3aluy  JIeJIOBOii
KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOM (popMax Ha rocylapCTBEHHOM SI3bIKE
Poccuiickoit deaeparuu B mpoiiecce yrnpaBiieHHs 00CITy)KUBaHUEM B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKax pelieHUs 3aJad MPOU3BOJCTBEHHOM
(npepumuiomHoii  npakthku) (MJI%yk.4); MeXaHM3M OpraHM3alluy  JIeJIOBOii
KOMMYHHUKAIlUM B YCTHOM M MUCbMEHHON (hopMax HAa MHOCTPAHHOM (BIX) SI3BIKE
(ax) B mpotiecce ynpapieHUus 0OCTy>KHUBAHHUEM B CEPBUCHBIX OpPTaHHU3alMAX Ha
TPAHCIIOPTE B pPaMKax pEIIeHUs 3ajlay MPOU3BOJACTBEHHOW (TIPEIIUIIIIOMHOMN
npaxtuky) (M1 3yi.4);

— METOJIbl BOCTPHUATHUS MEXKKYJIbTYPHOTO pa3HooOpasusi ofIiiecTBa B
COLIMAJIBHO - MCTOPUYECKOM, OJTHUYECKOM M (UIOCODCKOM KOHTEKCTax B
Ipolecce OpraHu3alui  OOCIY)KMBaHUST B CEPBUCHBIX OpraHU3aIUsAX Ha
TPAHCIIOPTE B pPaMKax pEIICHUS 3ajayd IMPOU3BOJICTBEHHOU (MPEqIUIIOMHOMN
npaktuky) (M/Ilyk.5); MEXaHU3M NpPUMEHEHUS OCOOEHHOCTEH MEKKYILTYPHOIO
pazHoOoOpa3us 00IIeCcCTBa B IPOIIECCE OPraHU3allud OOCITYKMBAaHHS B CEPBHUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B PaMKaX pELICHUs 3ajlad MPOU3BOJCTBEHHOU
(IpenaumnIoMHON PAKTHKH) (U %yks); MEXaHHU3M pelIeHus
MIPOU3BOJICTBEHHBIX KOH(MIUKTOB C YYETOM OCOOCHHOCTEH MEXKKYJIBTYPHOTO
pa3zHooOpazust o0IIecTBa B IPOIIECCe OpPraHu3aIii 00CTyKUBAHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B PaMKaX pELICHUs 3ajlad MPOU3BOJCTBEHHOU
(npenaumnomuoii npaktuky) (U1 3yk.s);

— METOJIbl YNpaBJI€HUSI CBOMM BPEMEHEM, BBICTPAaUBAaHUS W peaau3aluu
TPACKTOPUU CAMOPA3BUTHS Ha OCHOBE TPUHIIMIIOB OOpPa30BaHUs B TEUCHUE BCEH
KU3HU B IIPOLIECCe OpraHu3aluud 0OCITy>KUBaHUSI B CEPBUCHBIX OpraHU3alUaX Ha
TPaHCIOPTE B paMKaxX pEIIeHUs 3ajay MPOU3BOJICTBEHHOM (MperIUIIIOMHON
npaktukn) (U1 yis); MEXaHU3M yIpaBIeHHs CBOMM BpeMeHeM, (pOPMUPOBAHHE
TPAEGKTOPUU CaMOPA3BUTUS B TPOLIECCE OpraHu3aluu OOCIy)KMBaHUS B
CEpPBUCHBIX OpraHu3alMsX Ha TPAHCIOPTE B paMKaxX peIICHUS 3a7a4y
Npou3BoACTBEHHOI (npepaumiomuoii npaktuku) (M%yks); MexaHU3M
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peanuzalu  TPAGKTOPUM  CaMOPa3BUTHUSA  HAa  OCHOBE  IPHUHIIUIIOB
caMmoo0Opa3oBaHUsl B IMPOLIECCE OpraHU3aluy OOCITYXMBaHUS B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKax pelIeHUs 3aJad MPOU3BOJCTBEHHOM
(npenmuruiomuoit npaktikn) (U 3yi-e);

— METO/JIbI TTOAACPKKH JOJKHOTO YPOBHS (PU3NUYECKOM MOJTOTOBICHHOCTH
st o0ecnedyeHusl  MOJHOLIEHHOM  COLMANbHOM M NMPO(ecCHOHAIbHON
NEATeIbHOCTH B MPOLIECCe OpraHu3aluu  OOCITY>KUBaHUS B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKax pelieHUs 3ajad MPOU3BOJCTBEHHOM
(npepmumiomaoii  npaktuku) (MIlyk7); MeXaHM3M HOIIEPKKH JOJKHOIO
ypoBHS (U3UYECKONW TMOJTOTOBICHHOCTH IS OOECMeUYeHUs TMOJHOICHHON
COLIMANILHOM M NpodecCHOHANBHON JEeATENBHOCTH B IMPOLIECCE OpraHu3aliu
00CITy>)KMBaHMsI B CEPBUCHBIX OpPTaHU3AIUSAX HA TPAHCIOPTE B paMKax peIIeHUs
3a1a4 NPOM3BOACTBEHHON (mpepnumioMuoit npaktuky) (U%yi.7); MeXaHU3M
peanu3aiy NoAIePKKH JOJKHOTO YPOBHS (PU3MUECKOMN MOATOTOBICHHOCTH IS
obOecrieueHus TIOJHOIIEHHON COIMATbHON U PO ECCUOHATLHOMN JIESITEIHHOCTH B
mpollecce OpraHu3alu  OOCITYXXHMBAaHUS B CEPBUCHBIX OpraHu3aludsaX Ha
TPaHCIIOPTE B paMKaxX PEIICHHS 3a7ad MPOU3BOJCTBEHHON (MPEITUTIIIOMHOMN
npaxtuky) (U 3yk7);

—  MeToAbl  CO3MaHUs W TOMJEPXKKH  O€30MacHbIX  YCJIOBUU
KUZHENCATEIbHOCTH, B TOM YHCJIE MpPH BO3HHUKHOBEHHH YpPE3BBIYANHBIX
CUTYallUii B IPOLIECCE OPTaHU3aIuU 00CITY)KHUBAaHUSI B CEPBUCHBIX OpraHU3AIMIX
Ha TPaHCIOPTE B paMKax PElICHUs 3aJad MPOU3BOJICTBEHHOU (MPEAIUIIIIOMHOMN
npaktukn)  (M[I'yks); MeXaHM3M  peanm3alMu  O€30IAcCHBIX  yCIOBHIA
KUZHENCATEIbHOCTH, B TOM YHCJI€ MpPH BO3HHUKHOBEHHH YpPE3BBIYANHBIX
CUTYalllii B IPOLIECCE OPTaHU3AIMU 00CTY)KHUBAaHUSI B CEPBUCHBIX OpraHU3AIMIX
Ha TPAHCIOPTE B paMKax PEUICHUs 3aJa4 MPOU3BOACTBEHHOU (IIPEAIUIIIIOMHOMN
npaktuky) (M[I%yk.g); MexaHusM (OPMHUPOBAHUS OE30MACHBIX  YCJIOBHIA
00CTy>KMBaHMSI TTACCAXXUPOB, B TOM YHCII€ NMPU BOZHUKHOBEHUH YPE3BBIYANHBIX
CUTYalllii B IPOLIECCE OPTaHU3AIMU 00CTY)KHBAaHUSI B CEPBUCHBIX OpraHU3AIMIX
Ha TPAHCIIOPTE B paMKaX peUIeHHUs 3a7ay IPOU3BOACTBEHHOU (MPEIIUIIIIOMHOMN
npaktukn) (M Pyk-s);

— MEXaHHU3M OIPEJIEICHHs] MOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIMSAX U
nH(OpMAIITMOHHOM obOecrieueHnn B cepe cepBuca B MPOIECCe OPTaHHU3AIUU
00CTTy>KMBaHMsI B CEPBUCHBIX OPTaHHU3AIMAX HA TPAHCIIOPTE B paMKaX pErIeHUs
3a1a4 NPOU3BOACTBEHHON (nmpenmumuomuoi npaktukn) (U'omk1); MexaHusm
OCYLIECTBIICHHSI TIOMCKAa W BHEJIPEHUS] TEXHOJOTMYECKUX HOBaHUM U
COBPEMEHHBIX MPOrPAaMMHBIX TPOJYKTOB B CEPBUCHYIO JI€SITEIBHOCTD
OpraHM3alMd Ha TPaHCIOPTE B paMKaxX pEHIeHUs 3aJad MPOU3BOJCTBEHHOU
(npepyuruiomuoit  mpaktuku)  (M1%omk1);  MEXaHM3M  MCIIOJB30BaHUS
TEXHOJIOTUYECKUX HOBAllMd M COBPEMEHHOI'O MPOrpaMMHOIO oOecredyeHus B
CEpPBUCHON JIESITEJILHOCTM B TMPOILIECCE OpraHu3aluu OOCIY>KUBaHUA B
CEpPBUCHBIX OpraHu3alMsX Ha TPAHCIOPTE B paMKaxX peIICHUS 3a7ay
npou3BoaCTBEHHO (mpeaunuoMHoii mpaktuku) (M1 3omk-1);
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— MEXaHU3M OMpeNeNIeHHs Ieell M 3aJad ynpaBieHUS CTPYKTYPHBIMU
noApa3feieHUsIMI TpeaAnpusITHil B cepe cepBuca Ha TPAHCIOPTE B paMKax
peleHns 3a1a4 IPOM3BOACTBEHHOM (mpenmumuoMHol mpaktuku) (M1 onk-2);
METOJIbl U MPUEMBI TUIAHUPOBAHUS, OpraHU3allii, MOTUBAIIMU U KOOPIAUHAIIUU
NeSATeIbHOCTU TIpeAnpusaTuil (moapasjesneHuit) B cepe cepBuca Ha TPAHCIOPTE
B paMKax pelieHus 3aJad MpPOU3BOACTBEHHOW (MPEAAUIUIOMHOM MPAKTUKH)
(MU1%omk-2); MEXAHU3M OCYILECTBICHHUS KOHTPOIS AEATEIbHOCTH HPEAPUSTHI
(monmpasnenenuii) B cepe cepBruca Ha TPAHCIOPTE B paMKax pPEIICHUS 3aaad
IPOU3BOACTBEHHOI (mpeaumnomuoii npaktuku) (U1 3omxk-2);

— MEXaHHW3M OpraHW3alliU OIICHKU KaueCTBa OKa3aHUSI CEPBUCHBIX YCIYT
HAa OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUM B MPOIECCE OpPTraHU3allu
00CITy>)KUBaHMs B CEPBUCHBIX OpraHU3aIMSIX HA TPAHCIOPTE B paMKaxX pelieHUs
3a/1a4 MPOU3BOACTBEHHOU (MPEIIUINIOMHON MPAKTUKH) (HI[lonK_g); MEXaHU3M
obecrieueHus1 TpeOyeMOro KadecTBa MPOIIECCOB OKa3aHUs YCIyT B COOTBETCTBUU
C MEXJIYHApPOJIHBIMHM U HAITMOHAIBHBIMHU CTaHAAPTaMH B MPOLIECCE OpPTraHU3allUN
00CITy>)KUBaHMsI B CEPBUCHBIX OpraHU3aIlMAX Ha TPAHCIIOPTE B paMKaxX perieHus
3a[a4 TPOU3BOJACTBEHHOM (mpenaumiomuoi mpaktuku) (MI%omnk-3); MEXaHH3M
oOecrieueHUs] OKa3aHUsl yCIYT B COOTBETCTBUHU C 3asBJICHHBIM KAadeCTBOM B
nmpoiiecce o0CITyKMBaHUs B cpepe cepBrUca HA TPAHCIOPTE B paMKax PEIICHUs
3a/1a4 NPOM3BOCTBEHHOM (peaaumnoMHoil npaktuku) (M13omk-3);

— METOJbl OCYHIECTBIICHHSI MapKETUHIOBBIX MCCIIEIOBAHUI PBIHKA YCIYT,
MOTHUBAIlUU TOTpeOuTeNeil W KOHKYPEHTOB B TIPOIECCE OpraHu3aliu
00CITy>KMBaHMs B CEPBUCHBIX OpraHU3allMAX Ha TPAHCIIOPTE B paMKaxX PelIeHUS
3a7a4 MPOU3BOJCTBEHHOW (MPEIIUIUIOMHON TPAKTHUKH) (I/II[lonK-A,); METOIBI
IPOJIBXKEHUSI U MIPOJIaKU CEPBUCHOTO MPOJAYKTA, B TOM YHCIIE C TOMOIIBIO OH-
JallH M WHTEPHET TEXHOJIOTMM B TpoOllecce OpraHu3aluu OOCIYy)KMBaHUS B
CEpPBUCHBIX OpraHM3alMsIX Ha TpPaHCOOPTE B paMKax peEHIeHus 3aaady
NPOM3BOACTBEHHOI  (mpepnumioMHoii  npaktukn) (M%0mk.4); MEXaHU3M
(dbopMUpOBaHUS CHICIHMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U
YCIIYT B MIPOIIECCE OpPTraHU3aIMi OOCITYKUBAHUS B CEPBUCHBIX OpPraHU3alMAX Ha
TPAaHCIIOPTE B pPaMKaxX PEIICHHsS 3a7ad IMPOU3BOJICTBEHHON (MPEIIUIIIOMHON
MIPAKTUKH) (HII30HK-4);

—  METOAbl  ONpPEACNICHUS, AaHajiu3a, OUEHKH MPOU3BOACTBEHHO-
SKOHOMUYECKUX TMOKa3aTelel B MpollecCe OpraHu3aluu OOCIy>KUBaHUS B
CEpPBUCHBIX OpPTraHU3AlMSAX Ha TPAHCIOPTE B paMKax pELICHHs 3ajay
IpOM3BOACTBEHHON  (mpepammiaomHoii  npaktukn) (Udonks); MexaHusm
MPUHATHAS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHYECKUX PEHICHUH B
MpOILIECCE€ OpraHu3aluu OOCIYKMBaHUS B CEPBUCHBIX OpraHM3alMsIX Ha
TPAaHCIOPTE B paMKaxX PEIICHHUS 3aJay MPOU3BOJCTBEHHOHN (MPEIIUIIIIOMHOMN
MPAKTUKU) (M0 %0mk-5); MEXaHU3M oOecredyeHus SKOHOMHUYECKOMN
3O PEKTUBHOCTU  CEPBUCHOM  JIESITENBHOCTH MPEANPUSITAS B  Mpoliecce
OopraHu3anuu OOCIyKMBAaHUSI B CEPBUCHBIX OPraHU3alMSAX HA TPAHCIOPTE B
paMKax pelieHds 3a7ad IMPOU3BOJICTBEHHOM (MPEAJIUIUIOMHOM MPAKTUKH)
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(U Cork-s);

— MEXaHU3M OCYIIECTBICHUS TOWCKA U MPUMEHEHUS HEO0OXOIuMOU
HOPMaTUBHO-NIPABOBOM JTOKYMEHTAllMU B TMpollecce OO0CIykuBaHusi B cdepe
cepBHMCa Ha TpaHCIIOPTE B paMKax peEHIeHUs 3aj]ad [POU3BOJICTBEHHOMN
(TpenummIoMHON MPAKTUKHU) (M1 *omk-s); MEXaHU3M coOJIroIeHUS
3akoHomarenbcTBa Poccuiickonn ®denepanuy O NOPEAOCTaBICHUM YCIyTI B
npoiiecce o0CIyKUBaHUS B cdepe cepBHCa HA TPAHCIOPTE B paMKax PEIICHUS
3a/1a4 NPOU3BOJACTBEHHON (npeaaumiomHoi npaktuku) (MI%omk-s); MEXaHU3M
obecrieyeHus: JTOKYMEHTOOOOpOTa B  COOTBETCTBUU C  HOPMATHUBHBIMU
TpeOOBaHUSIMH B Ipolecce 00CIykKuBaHUs B cpepe cepBuca HA TPAHCIOPTE B
paMKax pelieHusl 3ajiau MPOU3BOJCTBEHHON (MPEAIUINIOMHON MPAKTHUKH )

(U Corx-s);

— MEXaHW3M COOJIIoJieHHus TpeboBaHUN O€30MacHOr0 OO0CTYKUBaHUS,
OXpaHbl TpyJa W TEXHUKM OE30MaCHOCTH B TPOIECCE OpraHU3aIuu
00CITy>)KMBaHMsI B CEPBUCHBIX OpraHU3AIMAX Ha TPAHCIIOPTE B paMKaxX perieHus
3a]a4 TPOU3BOJACTBEHHOM (mpenmumiuoMuoii mpaktuku) (Mdlonk7); Mexanusm
COOJIFO/ICHUST TIOJIOKEHHMSI HOPMATHUBHO - TIPaBOBBIX AaKTOB, PETYIUPYIOIIUX
oXpaHy TpyJda U TEXHHKY O€30MacHOCTH B TMPOIECCEe OpTraHU3aliH
00CITy>)KUBaHMsI B CEPBUCHBIX OpraHU3aIlMAX Ha TPAHCIIOPTE B paMKax perieHus
3a/1a4 NPOM3BOCTBEHHOM (peaaumaoMHoil npaktuku) (M1%omnk-7);

— MEXaHW3M NPUMEHEHHS KINEHTOOPUEHTHPOBAHHBIX TEXHOJOTUM B
CEpPBUCHON [IEATEIIBHOCTH Ha TPAHCIOPTE B YCJIOBUSAX B3aUMOIECHCTBUS C
NOTPEOUTENIMHU B CEPBUCHBIX OpPraHU3aIUAX Ha TPAHCIIOPTE B PaMKax pelIeHUs
3a7a4 TMPOU3BOACTBEHHOW (MPEIIUINIOMHON MPAKTUKH) (I/II[an-l); METO/IbI
pa3pabOTKH CHUCTEMbl KIMEHTCKUX OTHOIICHHH W OpraHu3aluu Ipoliecca
CEPBHUCHOTO  OOCIY)XMBaHHS IOTPEOUTEIEH Ha  OCHOBE IPUMEHCHHS
3aKOHOJATENIbHBIX AaKTOB M TMIPaBOBBIX HOPM B paMKaxX peLIeHUs 3aaad
NpOM3BOACTBEHHOH  (mpepaumuomuoil  mpaktuky)  (M%mx1);  MeTommI
COBEPIICHCTBOBAHUSI CHUCTEMbl KIMEHTCKMX OTHOLIEHUM B  CEPBUCHOM
NEATEIbHOCTH Ha TPAHCHOPTE C HCIOJIb30BAHUEM HWHTEPHET-TEXHOJIOTUNA B
paMKax pemieHus 3a/1a4 TPOU3BOACTBEHHOU (MPEAAUIIIOMHON MPAKTUKH)
(MPx);

— MEXaHU3M I[PUMEHEHUS TEOPETUYECKUX 3HAHUW U MPAKTUYECKUX
HABBIKOB yNPAaBIICHUs MPOEKTaMU B Tpoliecce oO0CIyXkuBaHus B chepe cepuca
Ha TPaHCIOPTE B paMKax pelIeHUs 3aJa4 MPOU3BOJCTBEHHOU (MPEaIUIIIIOMHOMN
npaktukn)  (UQ'nk2); Meromel M dTamel  YOpaBIEHUS — TYPHUCTCKO-
PEKpEaAIOHHBIMU MTPOEKTAMK, METOAbI M ATalbl JIAHUPOBAHUS U MOHUTOPUHTA
NEeATeNIbHOCTH CEPBUCHOW KOMIIAHMU B Ipolecce oOciyxuBaHusi B cdepe
cepBHMCa Ha TpAHCOOPTE B paMKax pelIeHus 3aJad4 MPOU3BOJICTBEHHOMU
(npepaumiomuoii  npaktuku)  (MJI%mk-2);  STambl  OpPraHM3alMOHHO -
YOPaBJICHYECKOM JEATeNbHOCTH MO OOECMEUEHUI0 peaau3alid TYpPUCTCKO-
PEKpEALMOHHBIX TPOEKTOB B cpepe cepBHUca Ha TPAHCIIOPTE B paMKax pElIeHUs
3a]a4 IPOU3BOJICTBEHHOM (mpenaumiomuoil npaktuky) (U1 3mx-2);
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— QJIrOpuUTM BBIOOpAa MAaTEpPHABHBIX PECYpCcOB, 00OpYyIOBaHUSA IS
OCYIIECTBJICHHMsI TpOLEcca CEpBUCA, METOJbl IMPOBEACHUS IEPETOBOPOB C
KJIMEHTaMU [0 [PETEeH3UOHHBIM  CiIy4yassM M  ONPEACNICHUS NPUYUH
BO3HUKHOBEHUS MPETEH3U B cepe cepBUca HA TPAHCIOPTE B paMKaxX PelIeHUs
3a1a4 TPOM3BOACTBEHHON (mpemmumiomuoii npaktuku) (Mlfk.3); MeTomsl
pa3pabOTKU U UCTIONB30BAHUS TUIIOBBIX TEXHOJOTMYECKHUX MPOLIECCOB, METObI
(GopMHUpOBaHUS M BHEJIPEHUS KOPIOPATHBHBIX CTAHJIAPTOB W PErIaMEHTOB
MIPOLIECCOB OOCIYXMBaHUA NOTpedOuTeneld B cepe cepBuca Ha TpPaHCIOPTE,
METOJIbl  B3aUMOJICMCTBUS C KIMEHTAMHU 10 OpraHu3aluy Mpolecca
oOcnykuBaHusl moTpedureneil B cdepe rocrenpurMMCTBAa B paMKax pelIeHUs
3a1a4 TPOM3BOACTBEHHON (mpepmumnomHoii npaktuku) (M[I%mk.3); MeTomsl
yueTa TpeOOBaHMM MPOU3BOJCTBEHHON TUCUHUILUIMHBI, IPaBUjIa MO OXpaHe TpyAa
U MOXKApHOM 0€30MacHOCTH MPH OCYIIECTBICHUHM TEXHOJOTHMYECKOIo Mpolecca
B cdepe cepBHca Ha TPAHCIOPTE B paMKaX PEIIeHMs 3a]lay MPOU3BOJCTBEHHOMN
(npenaumiomuoil npaktuku) (M)13nk-3);

— MexaHu3sM  QopMmMupoBaHMS ~ Ueled W 3amay  JIeSITeNIbHOCTH
noJipa3fieJIeHuii  CEpPBUCHOM  JESATENIbHOCTH  MPEANPUATHS,  MEXaHHU3M
OpUMEHEHUs] METOJOB  OpraHu3alliyd  IUIAHUPOBAaHUST W MOHUTOPHHTA
NESITEIbHOCTH CEPBUCHOM KOMITAHMM B TpaHCHOPTHOM cdepe u B cdepe
rOCTENIPUUMCTBA, MEXaHU3M OpraHu3allid WX BBHINOJHEHUS B IIpolecce
OpraHu3aluyd OOCITYXHBaHUS B CEPBUCHBIX OpraHU3allUgX Ha TPAHCIOPTE B
paMKax pemnieHus 3ajad MPOU3BOJCTBEHHON (NMPEAAUILNIOMHOM TIPAKTUKH)
(MO'nk-4); MeToasl BBIOOpPA OPraHU3allMOHHBIX PEIICHHH I (OPMHPOBAHHMS
CEPBHUCHON CHUCTEMBI OOCITYXKUBAaHUS C UCIOJIH30BAHUEM METO/IOB OpraHU3aINU
U YIpaBICHUS HMMYIIECTBEHHBIM a’pONOPTOBBIM KOMIUIEKCOM M aKTHUBaMU
CEpPBUCHBIX TMPEANPUITHI B TPOIECCEe OpraHu3aluu OOCIYyXHUBaHUS B
CEpPBUCHBIX OpraHU3alMAX HAa TPAHCIIOPTE B paMKax pelIeHus 3aaad
NPOM3BOACTBEHHOH  (mpepmumnomuoii  npaktuku) (MI%mk4);  anroputm
OPUHSTHS ~ OPTaHM3AIMOHHBIX  PEHMIEHWH TI0 PAa3BUTHIO  KIMEHTYPHBIX
OTHONICHUH TPEANPHUATUS TPAHCTIOPTHOU cdepbl U chepsl TOCTEIPUUMCTBA B
Mpoliecce OpraHu3alii  OOCTY)KMBAHMS B CEPBUCHBIX OpraHU3AIMIX Ha
TPAHCIOPTE B paMKax pEIIeHUs 3ajad MPOU3BOACTBEHHOW (MpeaIUILIOMHON
npaktukn) (M1Pnx-4);

— METOJBl pPa3padOTKM KOMIUIEKCA MEPONPHUATUNA MO OpTraHHU3aIvy,
IJIAHUPOBAHUIO M MOHHUTOPUHTY JIESTEJIBHOCTH CEPBUCHOW KOMMAHUU U
O0OBEKTOB  aBHAIIMOHHOW WHQPACTPYKTYphl B  TMPOIECCE OpraHU3aIiu
00CTy)KMBaHHsI B CEPBUCHBIX OPTaHU3AIUSAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3a1a4 IPOM3BOACTBEHHOM (nmpenmumuomuoi npaktuku) (U s); Mexanusm
OpPraHW3allMOHHOTO  OOCTY)XMBAaHHUS  aBUAIMOHHOW  WHQPACTPYKTYpPHl U
OpPraHM3allMOHHOTO OOecTeyeHusl Mpolecca CEPBUCHOIO OOCTY>KMBaHUS B
a’ponopTty MU Ha OOpPTy BO3AYIIHOIO CyAHa B IPOLECCE OpPraHU3aLuu
00cCITy>KMBaHMsI B CEPBUCHBIX OpPraHU3AIUAX HA TPAHCIIOPTE B paMKax peIIeHUs
3a[a4 POM3BOACTBEHHON (mpenaumioMHoi npaktuku) (U%.s); MeXaHu3M
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OpraHu3alMd W TPOBEACHUS MAPKETUHIOBOTO aHaldu3a TMOTPEOHOCTH B
CEPBHUCHBIX YCIyrax B a3pomopTy U Ha OOpPTy BO3JYIIHOIO CyJHA B Ipolecce
OopraHu3anuu OOCITY)XMBaHUSI B CEPBUCHBIX OPraHU3alMsAX Ha TPAHCIOPTE B
paMKax pemnieHus 3ajad MpPOU3BOJCTBEHHOW (TPEAAUIUIOMHOM MPAKTHKHU)
(M Crks);

— METOJbl cOopa akTyaibHOW HH(OpManuu 00 YIOBIETBOPEHHOCTHU
KJIIMEHTOB B MPOIECCE OPraHU3aIMu 00CITyKUBAHUS B CEPBUCHBIX OpraHU3aIUsIX
Ha TPAHCIOPTE B paMKaxX pEIIeHUs 3ajJa4 MPOU3BOJCTBEHHOU (MPpeIUTIIIOMHOM
npaktuku) (I1K-6.1); anroput™m pa3paboTku cucTeMbl Habopa, OOydeHHS U
MOTHBAllMM  COTPYJAHUKOB CTPYKTYPHOTO TIOJApa3ACieHUss B  Ipoliecce
OopraHu3alnuu OOCTY)XKMBAaHUSI B CEPBUCHBIX OPTraHU3alMAX Ha TPAHCIOPTE B
paMKax pelleHHs 3a/iad MPOU3BOACTBEHHOU (TpeaauruioMHon npaktuku) (I1K-
6.2); MeToabl OpraHM3alMi W YIPABICHHS MMYIIECTBOM a’pOIOPTOBOIO
KOMILUIEKCAa W aKTUBAaMHM CEPBUCHBIX NPEANPHUATHH B MPOIECCE OpraHU3aIuu
00CITy’)KMBaHMsI B CEPBUCHBIX OpPraHU3AIMsAX Ha TPAHCIIOPTE, B TOM YHUCJIE Ha
BO3JIYIITHOM TPAHCIOPTE; METOAbI OINpeJeeHus mokaszareye 3p(HEeKTUBHOCTH
NEATeIbHOCTH  CTPYKTYPHOTO TOJpa3/IeiCHUusT TPEANpHUsITHNA cepBUca B
mpollecce OpraHu3alid OOCTY)KMBAaHUS B CEPBUCHBIX OpraHu3alMsaXx Ha
TPaHCIIOPTE B paMKax pEIICHUS 3a7ad MPOU3BOACTBEHHOW (MpeaIUILIOMHON
npaktukn) (ITK-6.3);

YMeTs:

— TMPUMEHSATHh METOJbl TIOMCKA, KPUTHYECKOTO aHajlu3a W CHHTE3a
uHbOpMAIIMK B TPOIECCE OpraHU3aluu OOCITYKUBAHHUS B CEPBHUCHBIX
opraHuzanusax B cpepe TpaHCHOpTa B paMKax perieHus 3ajaady
NPOM3BOACTBEHHON  (mpepaumuomHoil  mpaktuku) (M[Ilyk.1); npuMeHATSH
MEXaHHM3M CHUCTEMHOTO MOJX0/a JUIsl PEIICHUs TTOCTABIEHHBIX 3a7a4 B MPOIECCce
opraHu3anuyd OOCTY>KHBAaHHUS B CEPBUCHBIX OpraHU3allUgX Ha TPaHCIOpPTE B
paMKax pelieHus 3alad MPOU3BOJICTBEHHOW (MPEIIUIIIOMHON TIPAKTUKH)
(MUd%yk-1); MCHONB30BaTh MEXAHM3M IIPUMEHEHHS CHCTEMHOIO MHOIXOAa s
pelieHns TOCTABJIEHHBIX 3a7ad B MPOLECCEe OpraHu3aluu OOCIy)KUBaHHS B
CEpPBUCHBIX OpraHu3alMsaX Ha TPaHCIOPTE B paMKax peEIIeHus 3aj1ay
IPOU3BOACTBEHHOM (mpeaaumuoMuoii mpaktuku) (U 3yi1);

— TMPUMEHATh METOJbl ONpPEACNICHUS Kpyra 3ajad B Ipolecce
opraHu3anuyd OOCTY>KHBAaHHUS B CEPBUCHBIX OpraHU3allUgX Ha TPaHCIOpPTE B
paMKax pelleHHsl 3ajad MPOU3BOJCTBEHHON (MPEAIUILIOMHON MPAKTHKH)
(U1lyk2); mpUMeHATh MEXaHWU3M BBIOOpPA ONTHMAJIBHBIX CIIOCOOOB pEIIEHUS
3a/1a4 B paMKax MOCTaBJICHHOM 1LI€JIM, UCXOS U3 ICHCTBYIOLIMX MTPABOBBIX HOPM,
MMEIOIIUXCSI PECYPCOB M OTPAHUYEHUN B MIPOLIECCE OpPraHU3alUU O0CTYKUBAHUS
B CEpPBUCHBIX OpraHM3alMAX Ha TPAHCIOPTE B paMKax pelIeHUus 3ajad
NpOU3BOJACTBEHHON  (mpepmumiomHoii  npaktuku) (U%yk,); TPUMEHSTSH
aIrOpUTM BBIOOpAa ONTHUMAJbHBIX CIOCOOOB HX pEIICHUS, HCXOAS U3
NEUCTBYIOIINX TPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB W OrpaHUYCHHUM B
Mpollecce OpraHu3alu OOCIYyXKUBAaHHUSI B CEPBUCHBIX OpraHM3alUsAX Ha
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TPaHCIOPTE B paMKaxX PEIICHHsS 3aJad MPOU3BOJICTBEHHOM (MPeIIUIIIOMHOMN
npaktukn) (U Pyk-);

— MPUMEHSATh METO/bl OCYIIECTBICHUS COLUAIBHOTO B3aUMOJACHCTBUS U
peanus3anuu CBOEH posii B KOMaHJE B MPOLECCE OPraHU3aluu OOCITYKUBAHUS B
CEpPBUCHBIX OpTraHU3AIMSAX Ha TPAHCIOPTE B paMKax pelICHHs 3ajady
IPOM3BOJACTBEHHON  (mpepmumiomHoli  npaktuku) (Ulyks); IpuUMeHSATSH
MEXaHU3M OIpe/IeNICHNss U peaju3allid CBOEH poliM B KOMaHJE B MpOLECCE
OpraHu3anuu OOCIIyKMBaHUSI B CEPBUCHBIX OPTraHU3alMAX HA TPAHCIOPTE B
paMKax pelieHusl 3ajad MPOU3BOJCTBEHHON (MPEIIUIUIOMHON MPAKTHKH)
(U[1%yk-3); IPUMEHATh MEXAHM3M 00ECIIEYEeHHs COLMATILHOIO B3aUMOEHCTBHS B
npolecce OpraHu3aluud  OOCIY)KMBaHUSI B CEPBUCHBIX OpraHu3alUsx Ha
TPAHCIOPTE B pPaMKax pEIICHUs 3ajay IMPOU3BOJCTBEHHOW (MpPeaauIIOMHOMN
npaxtuky) (U1 3yi3);

— IPUMEHSATHh METOJIbl OPTaHU3aIlUU JIETIOBOM KOMMYHHUKAIIUW B YCTHOU U
MUCBMEHHOM (opMax B mpoliecce yMpaBiIeHUsT OOCTY>KMBAaHUEM B CEPBUCHBIX
OpraHu3alugax Ha TPAHCIOPTE B paMKax pEIIeHHs 3aad MPOU3BOICTBEHHOMN
(npeaumiomuoii npaktuku) (U1yi4); NpUMEHATh MEXaHM3M OpraHM3alUH
JIEJIOBOM KOMMYHHUKAIIMHA B YCTHOW M MUCHbMEHHOM (hopMax Ha rocyJ1apCTBEHHOM
a3pike Poccuiickort ®denepanuu B mpoliecce ymnpaBieHUss OOCTY)KMBAHHEM B
CEpPBUCHBIX OpraHM3alMsIX Ha TpPAaHCOOPTE B paMKax peHieHus 3aaad
NPOM3BOACTBEHHON  (mpepaumuomHoii  mpaktuku) (M[1%yx.); TpUMEHATDH
MEXaHU3M OpraHu3aluy JE€JI0BOM KOMMYHHUKAIMM B YCTHOM M NMCbMEHHOMU
dopmax Ha WHOCTpaHHOM (BIX) s3bIKe (aXx) B TIpoIlecce YIpaBICHUS
00CITy’KHBaHHEM B CEPBUCHBIX OpraHU3alUIX HA TPAHCIIOPTE B PaMKax pelieHus
3a/1a4 NPOM3BOCTBEHHOH (peaaumnaoMHoil npaktuku) (M13yk.4);

— TPUMEHSATH METOJbl BOCHPUSITHS MEXKKYJIBTYPHOTO pa3zHOOOpasus
oOImecTBa B COIMAIBHO - HCTOPUYECKOM, ITHYECKOM H  (HHiIocodhCcKoM
KOHTEKCTaxX B TMPOIECCe OpraHu3anuu OOCTY>KMBaHHS B  CEPBHCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B PaMKaX pELICHUs 3ajlad MPOU3BOJCTBEHHOM
(npenmuruiomuoii npaktuku) (Md'yk.s); HCHONB30BaTh MEXAHM3M HNPHMEHEHUS
OCOOCHHOCTEH MEXKYJIBTYpPHOIO pa3HooOpa3zus ofmiecTBa B  Ipolecce
opraHu3anuu OOCTY>KHBAaHHUS B CEPBUCHBIX OpraHU3allUgX Ha TPaAHCIOpPTE B
paMKax pelleHHs] 3aJady MPOU3BOJCTBEHHON (MPEATUILUIOMHON MPAKTHKH)
(U1%yk-5); MPUMEHATh MEXAHU3M PEIICHHUs MPOU3BOACTBEHHBIX KOHPIMKTOB C
Y4E€TOM OCOOEHHOCTEH MEXKYJIbTYPHOI'O0 pazHooOpasus o0IiecTBa B Mpolecce
opraHu3anuyd OOCTY>KMBAaHHWS B CEPBUCHBIX OpraHU3alUIX Ha TPAHCIOPTE B
paMKax pelieHus 3ajiady MPOU3BOJCTBEHHON (MPeAIUINIOMHON MPAKTUKH)

(U Pyks);

— NPUMEHSATh METOJbl YIpPAaBJICHUS CBOMM BPEMEHEM, BBICTPAUBAHUS U
peanu3aiuu TPAeKTOPUM CaMOPa3BUTHUS HAa OCHOBE MPHUHIIMIIOB 00pa3oBaHUS B
TEUEHHE BCEW KU3HHM B MPOILIECCE OpPraHU3aIMU OOCITY>KWBAHUS B CEPBUCHBIX
OpraHu3alusAX Ha TPAHCIOPTE B paMKaxX pEUIEHUs 3ajlad MPOU3BOJCTBEHHOM
(npenmuruiomuoii npaktuku) (M/I'yk.g); IpUMEHATh MEXaHU3M YIIPABICHUS
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CBOMM BpeMeHeM, (OPMHpPOBAHUE TPAEKTOPUU CaMOPa3BUTHUS B MPOLECCE
OpraHu3anuu OOCIIyKUBAaHUSI B CEPBUCHBIX OpTraHU3alMSAX HA TPAHCIOPTE B
paMKax pelleHus] 3ajad MPOU3BOJCTBEHHON (MPEITUILIOMHON MPAKTHKH)
(U[1%yk-6); MPUMEHATh MEXaHU3M pEAIN3alUM TPACKTOPUM CAMOPA3BUTHUS Ha
OCHOBE IPHUHIIMIIOB caMO0OOpa30BaHUs B MPOLECCE OPraHU3aLUU OOCTYKUBAHUS
B CEpPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pelieHus 3ajaad
MIPOU3BOJICTBEHHOH (TIPEAAUIIIOMHON MPAKTUKH ) (I/II[3yK-6);

— TMPUMEHSATH METOAbl TOJJACPKKH JOJDKHOTO YPOBHS (U3UYECKOU
HNOJTOTOBJIEHHOCTH i1 OOecleyeHusi MOJHOLIEHHOM  COUMalbHOM U
npodeccuoHaIbHOM NIEATETbHOCTH B MPOILIECCE OpPraHU3aluu OOCTY>KMBAaHUS B
CEpPBUCHBIX OpraHu3alMsIX Ha TPAHCIOPTE B paMKax peuieHus 3aaay
IPOU3BOJACTBEHHOM  (mpeamumuoMuoii  npaktuku) (Udlyks); npumensars
MEXaHHU3M MOJACPKKH JOJKHOTO YPOBHSA (PU3MUECKOM MOATOTOBIEHHOCTH IS
oOecrieueHus: MOJHOLIEHHON COLMAIbHON U MpodhecCUOHATBHON IESITEIbHOCTH B
npolecce OpraHu3aluu  OOCIY)KMBaHUSI B CEPBUCHBIX OpraHU3alUsX Ha
TPAHCIIOPTE B pPaMKax pEIICHUs 3ajlay IMPOU3BOJCTBEHHOW (MPeaaUIIOMHOMN
npaktuky) (UJ1%yk.7); OpUMEHATh MEXaHU3M Peaau3aluy HOANAEPKKU JOIKHOTO
ypOBHS (DU3MYECKON TMOATOTOBICHHOCTH JUIsl OOECHEYEeHHs] TMOJHOLIEHHON
COLIMANILHON M MpodeCcCUOHANBHONW JEeATEIBHOCTH B IMPOILIECCE OpraHu3aliu
00CITy>KMBaHMSI B CEPBUCHBIX OPTaHHM3AIMAX HA TPAHCIIOPTE B paMKaxX PEIICHHUS
3a/1a4 NPOM3BOCTBEHHOM (peaaumaoMHoil npaktukn) (M13yk-7);

— TPUMEHSTh METOJbl CO3JaHMUs M TOIACPKKU O€30IMaCHBIX YCIOBHI
KUZHENCATEIbHOCTH, B TOM YHCIE€ MpPH BO3HHUKHOBEHHH YpPE3BBIYANHBIX
CUTYalllii B IIPOLIeCCe OpraHu3alui 00CITy>KMBaHUS B CEPBUCHBIX OpraHU3aIUsIX
Ha TPAHCIOPTE B paMKax PEIICHUs 3aJad MPOU3BOJCTBEHHOW (IIPEeAAUIIOMHOM
npaktuky) (M yk-g); IPUMEHATh MEXAHM3M pealu3alii 0e30MacHBIX yCIOBHIA
KUZHENCATEIbHOCTH, B TOM YHCIE€ MPU BO3HUKHOBEHUM YpPE3BBIYAWHBIX
CUTYalllii B IPOLIECCE OPTaHU3AIUU OOCITY)KHBAaHUSI B CEPBUCHBIX OPTraHU3aIUsIX
Ha TPAHCIOPTE B paMKax PEIICHUs 3aJa4 MPOU3BOJCTBEHHOW (IIPEAAUIIOMHOM
npaktukn) (U[l%yks); NpUMEHATH MeXaHu3M (OPMUPOBAHUS OE30IACHBIX
YCIIOBUM OOCTY)KMBaHMSI TACCAXUPOB, B TOM UHUCJIE MPH BO3HHUKHOBEHUU
Ype3BbIYaHBIX CUTyallud B TMPOIECCE OpraHu3aluu OOCHYKUBaHUA B
CEpPBUCHBIX OpraHu3alMsaX Ha TPaHCIOPTE B paMKax pelIeHUus 3aj1ay
IPOU3BOICTBEHHOM (mpeaaumuoMuoii mpaktuku) (U 3yx.g);

— MPUMEHATh MEXaHW3M OIpPEACNICHUS MOTPEOHOCTH B TEXHOJIOTHYECCKUX
HOBallUAX U HMH(OpMAIIMOHHOM oOOecmedyeHuu B cdepe cepBuca B Tpoliecce
opraHu3anuyd OOCTY>KHBAaHHUS B CEPBUCHBIX OpraHU3alUIX Ha TPAHCIOPTE B
paMKax pelleHHs] 3ajad MPOU3BOJCTBEHHON (MPEATUILIOMHON MPAKTHKH)
(Ud%mk-1); OpPUMEHATh, MEXAaHM3M OCYILECTBICHHS TOMCKA M BHEIPEHUS
TEXHOJIOTUYECKUX HOBAallMd U COBPEMEHHBIX MPOrPAMMHBIX MPOJYKTOB B
CEpPBUCHYIO [IEATEIIbHOCTh OPTraHW3allMd Ha TPAHCIOPTE B paMKax PEIICHUS
3a[a4 IPOU3BOJACTBEHHON (mpenmumuoMHoil npaktuku) (U %omk-1); IPUMEHSTS
MEXaHU3M HCIOJIb30BaHUSI TEXHOJOTHMUYECKUX HOBALMM M COBPEMEHHOIO
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MpPOrpaMMHOTO  OOECTEUEeHUs] B CEPBUCHOM JIESITEIBHOCTH B  IIpoliecce
OpraHu3anuu OOCIIyKMBAaHUSI B CEPBUCHBIX OpTraHU3alMSAX HA TPAHCIOPTE B
paMKax pelleHus] 3ajad MPOU3BOJCTBEHHON (MPEITUILIOMHON MPAKTHKH)
(U o),

— TNPUMEHSATh MEXaHW3M ONpEACNICHHUs IIeJiell W 3a7a4  yhpaBiIeHUs
CTPYKTYpPHBIMU  TOJpa3JefieHUusIMU Tpeanpusituii B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax PEIICHUS 3a7a4 MPOU3BOJCTBEHHOU MPEIIUILIIOMHOMN
npaktuku) (U1lonk-2); OpUMeHAT, MeTOABI M HpPHEMbl  ILIAHUPOBAHMS,
OpraHu3alMyd, MOTHBAllMU MW KOOPAWHALMM JACSATEIbHOCTH MPEANPUITHIA
(monpasnenenuii) B cepe cepBUca Ha TPAHCIOPTE B paMKax pEIICHUs 3ajad
IPOU3BOJACTBEHHOM  (mpenaumiomuoi mpaktuku) (MI%0mk.2); NPHMEHATH
MEXaHU3M  OCYIICCTBJICHUS ~ KOHTPOJIS  JCATEIBHOCTH  MPEANPUSTHH
(monmpasnenenuii) B cepe cepBruca Ha TPAHCIOPTE B paMKax pPEIICHUS 3aaad
IPOM3BOACTBEHHOI (mpeumnomuoii npaktuku) (M1 3omxk-2);

— TMPUMEHSATH MEXaHW3M OpraHu3alliid OIICHKH KadecTBa OKa3aHUs
CEpPBUCHBIX YCIYI Ha OCHOBE KIHCHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUH B
nmpollecce OpraHu3alu  OOCITY)XHMBaHUSI B CEPBUCHBIX OpraHu3aIUiaX Ha
TPaHCIIOPTE B paMKaxX pEIICHHUsS 3ajad MPOU3BOJICTBEHHON (MPeIIUIIIOMHOMN
npaktuky) (MI'onk3); NpUMEHATH MeXaHU3M obecreueHus TpeGyeMoro
KauecTBa MPOLIECCOB OKA3aHUs YCIYI B COOTBETCTBUU C MEXKIYHAPOIHBIMU H
HAIMOHAJILHBIMU CTaHJIapTaMU B MPOIECCEe OpraHu3aluud OOCTY>KUBAHHS B
CEpPBUCHBIX OpraHM3alMsIX Ha TpPAaHCOOPTE B paMKax peHieHus 3aaad
MPOU3BOJACTBEHHON  (MPEAAUIIIOMHONM TPAKTHUKH) (I/II[ZOHK_g); MIPUMEHSTh
MEXaHM3M OO0EeCIeYeHUs] OKa3aHWs YCIyr B COOTBETCTBUM C 3asBIICHHBIM
KayecTBOM B TMpollecce OOCIyKuBaHMs B cepe cepBUCa HA TpaHCIOpPTE B
paMKax pelleHHs] 3aJady IPOU3BOJCTBEHHON (MPEAIUILIOMHON MPAKTHKH)
(U Comx-3);

— MPUMEHATHh METOABl OCYLIECTBICHHS MAapKETHHIOBBIX HCCIEIOBAHUIN
pBIHKa YCJIyr, MOTHBAIlMM TMOTpeOuTeneil M KOHKYpPEHTOB B TIpoliecce
opraHu3anuy OOCTY>KHBAaHHUS B CEPBUCHBIX OpraHU3allUgX Ha TPaHCIOpPTE B
paMKax pelleHHs] 3aJad MPOU3BOJCTBEHHON (MPEAIUILUIOMHON MPAKTHKH)
(U'onk-4); OpUMEHATh METOABI MNPOABMKCHHS M IPOJAXKH CEPBUCHOTO
MpPOAYKTa, B TOM 4YHUCJE C IOMOUIbIO OH-JIAMH M HWHTEPHET TEXHOJOTUWA B
mpolecce OpraHu3allid  OOCIY)KMBAaHUA B CEPBUCHBIX OpTaHM3AlUAX Ha
TPaHCMOPTE B paMKax pEHICHUs 3ajay MPOU3BOJCTBEHHOU (MPEIIUIIIOMHOM
MPAKTUKH) (M0 %0mk-4); MIPUMEHSTh MEXaHHU3M dbopmupoBaHus
CHEUUAIM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIYyr B
MpollecCe€ OpraHu3alru OOCIYKMBaHUS B CEPBUCHBIX OpraHu3alugax Ha
TPaHCIOPTE B paMKaxX PEIICHHsS 3aJad MPOU3BOJICTBEHHON (MPEIIUIIIOMHON
npaktukn) (MPomk.4);

— NPUMEHSTh METOJIbI ONPEJEICHUS, aHATN3a, OLEHKU MPOU3BOJACTBEHHO-
SKOHOMUYECKUX T[OKa3aTeslell B Mpoliecce OpraHu3aluu OOCTyKUBaHUS B
CEpPBUCHBIX OpPraHU3alMSAX Ha TPAHCIOPTE B paMKax pelIeHUs 3ajay
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poM3BOACTBEHHON (mpemmumuomuoi mpaktuku) (MI'omks); NpuMeHATSH
MEXaHW3M MPUHATHS SKOHOMUYECKU 0OOCHOBAHHBIX YIPABICHUECKUX PEIICHUM
B IIpoOlleCC€ OpraHu3aluu OOCIY)XMBaHUS B CEPBHCHBIX OpraHM3alUAX Ha
TPAHCIOPTE B pPaMKax pEIICHUs 3ajad IMPOU3BOJCTBEHHOW (MPEeaaUIIOMHOMN
npaktuku) (U0%0mis); TPUMEHATh MEXaHH3M O0ECIeUeHHs SKOHOMHUYECKOM
3 (PEKTUBHOCTH  CEPBUCHOM  AECATENBHOCTH MPEANPUATHS B  MpOLECcCce
OpraHu3anuu OOCIIyKMBaHUS B CEPBUCHBIX OPTraHU3AlMAX HA TPAHCIOPTE B
paMKax pelleHusl 3ajad MPOU3BOJCTBEHHON (MPEIIUILIOMHON MPAKTHKH)
(M onks);

— TMPUMEHATh MEXaHU3M OCYIIECTBICHUS TOWCKA M MCIOJIb30BaHUS
HE0OXOoUMOM HOPMaTUBHO-IIPABOBOM JOKYMEHTALUH B nporiecce
oOcny>KMBaHMs B cpepe cepBUCa HA TPAHCIIOPTE B paMKax pelIeHus 3aaad
POU3BOACTBEHHOM  (mpenaumiomuoi mpaktuku) (MO'omkes); NpUMEHATSH
MEXaHU3M COOJIIOJICHUST 3aKOoHOjaaTeNbcTBAa Poccuiickoit  deneparuun o
NpeoCTaBICHUU YyCIyr B Tpolecce oOcCiykuBaHuid B cdepe cepBuca Ha
TPAHCIIOPTE B pPaMKax pEIIeHUs 3ajlay IMPOU3BOACTBEHHOM (TIPeIIUIIIIOMHOMN
npaktuky) (U1%0mi-6); TPUMEHATh MEXaHU3M 00ecledeH sl JOKYMEHT0000poTa
B COOTBETCTBUM C HOPMATHBHBIMHU TPeOOBAHUSMH B MPOIECCEe 0OCTY)KUBAHUS B
chepe cepBuca Ha TPAHCIOPTE B PaMKax pPEIICHHs 3aJlady MPOU3BOJICTBEHHOU
(npenuriomuoit npaktikn) (M 13omk-6);

— TPUMEHATh MeEXaHu3M CcoOJojieHus TpeOoBaHUN  ©e30MacHOro
OoOCIy>KMBaHMsI, OXpaHbl Tpyla W TEXHUKH OE30MaCHOCTH B MPOIECcCce
opraHuzanuyd OOCTY>KHBAaHHUS B CEPBUCHBIX OpraHU3allUgX Ha TpaHCIOpPTE B
paMKax pelleHus 3a/ad MPOU3BOJICTBEHHOW (MPEITUIUIOMHON TPAKTUKH)
(MI'ork-7); TPUMEHSATh MEXAaHH3M COOJIOJEHHS IOJNOKEHHS HOPMATHBHO -
IPABOBBIX AKTOB, PETYIHUPYIOUIUX OXpaHy TPyJda M TEXHHKY O€30MacHOCTH B
npolecce OpraHu3alui  OOCIY)KMBaHUST B CEPBUCHBIX OpraHU3aIUsaX Ha
TPAaHCIOPTE B paMKaxX pEIICHUS 3aJay IMPOU3BOJCTBEHHOMN (MPEIIUIIIIOMHOMN
npaktuky) (M1 %omk-7);

— HCHOJIb30BaTh MEXaHWU3M NPUMEHEHUS KIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTUM B CEPBUCHOW [IEATEIIBHOCTH Ha TPAHCIOPTE B YCIOBHUAX
B3aMMOJICUCTBHS C TIOTPEOUTENSIMHA B CEPBUCHBIX OpTraHU3AIMSIX HA TPAHCIIOPTE
B paMKax peIIeHUs 3aJady NpPOU3BOACTBEHHOW (MPEIIUINIOMHON MPAKTHUKH)
(U[IY11k-1); IPUMEHATH METOBI Pa3pabOTKU CUCTEMBI KIIMEHTCKUX OTHOILCHUN
OpraHM3alluy MpoLecca CEpBUCHOTO OOCTYXKMBaHUS MOTpeOUTENeld HAa OCHOBE
MIPUMEHEHUS] 3aKOHOAATENbHBIX aKTOB M IPABOBBIX HOPM B paMKax pEIICHHS
3a[a4 IPOU3BOJACTBEHHOM (mpeaaumnomuoil npaktuku) (MU1%mk.1); OpUMEHATh
METOJIbl COBEPILICHCTBOBAHUSI CUCTEMBI KJIMEHTCKUX OTHOILIEHUN B CEPBHCHOU
NEATENIbHOCTH Ha TPAHCHOPTE C HCIOJIb30BAHUEM HWHTEPHET-TEXHOJIOTUNA B
paMKax pemieHus 3a/1a4 TPOU3BOACTBEHHOU (MIPEIAUIIIIOMHON MPAKTUKH )
(APx);

— UCIOJIb30BaTh MEXAHU3M NPUMEHEHHUS TEOPETUYECKUX 3HAHUU W
MPAKTUYECKUX HABBIKOB YIIPABJICHUS MPOEKTaMH B MpoIEcce OOCITYKUBAHUS B
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chepe cepBuca Ha TPAHCIOPTE B paMKax pEIHICHUs 3a7ad IMPOU3BOICTBEHHOU
(npenmumuiomuoii  npaktukn) (U[Ilnk2); HMCIONB30BaTh METOABI M ATAIbI
yIpaBJieHUS TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMH, UCTIOIb30BaTh METOJIBI U
ATanbl TUIAHUPOBAHUS W MOHUTOPHUHTA JCSATEIBHOCTU CEPBHUCHONW KOMIIAHWUU B
mpoiiecce 00CIyXKrUBaHUs B c(hepe cepBUCa HA TPAHCIOPTE B paMKaxX pelIeHUs
3a/1a4 MPOU3BOJICTBEHHON (MPEIAUTUIOMHON TPAKTUKH) (MI[ZHK-z); MPUMEHSTh
ATalbl OPTaHU3allMOHHO - YIPABICHUYECKON MESITEIBHOCTH IO OO0ECIICUCHUIO
peanu3aiu  TYpUCTCKO-PEKpPEallMOHHBIX TPOEKTOB B cdepe cepBuUca Ha
TPaHCIIOPTE B paMKax pEIICHUs 3a7ad MPOU3BOACTBEHHOW (MpeaIUILIOMHON
npaxtuky) (U1 3mi-2);

— MPUMEHSITH aJTOPUTM BbIOOpA MAaTepUATIBHBIX PECYPCOB, 000PYI0BAHUS
JUISL OCYIIECTBJIEHHUs TIpollecca CEepBHUCA, MNPUMEHSATh METOAbl TPOBEACHUS
NEPErOBOPOB C KJIUEHTAMH MO TMPETEH3MOHHBIM CIIy4asM U ONPEACIICHUS
IPUYMH BO3HUKHOBEHHS TIPETEH3UH B chepe cepBrca Ha TPAHCIOPTE B paMKax
peleHns 3a1a4 NPOM3BOACTBEHHON (mpeaaumioMHol npaktuku) (M mis);
MPUMEHATh METOAbI Pa3pabOTKH U WCIOIL30BaHUS TUIOBBIX TEXHOJIOTHYECKUX
IIPOIIECCOB, TPUMEHATH METOAbl (POPMUPOBAHUS M BHEJIPEHUS KOPIOPATUBHBIX
CTaH/JapTOB U PETJIAMEHTOB IMPOLIECCOB OOCITYXMBaHUs MOTpeduTeNel B cdepe
CepBHCa Ha TPAHCIIOPTE, MPUMEHITh METObl B3aUMOJCHCTBUSI C KIIMEHTaAMU 10
OopraHu3anudyd  mpolecca  OOCTyKMBaHUS  MOTpeOuTeneil B chepe
rOCTEIPUMMCTBA B paMKax  pEIIeHWs  3aJa4  [pPOU3BOACTBEHHOM
(npeauriomuoit npakTuku) (M%mk-3); IPUMEHSTh METObI ydeTa TpeOOoBaHHUiA
IPOU3BOACTBEHHON NHUCIMUIUIMHBI, MPUMEHSATHh IpaBWIa IO OXpaHe Tpylda M
MOKapHOU 0e30MacHOCTH MPU OCYIIECTBICHUH TEXHOJOTHYECKOTO MpoIecca B
cdhepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUs 3aJa4d MPOU3BOJACTBECHHOU
(npenumiomuoit npaktukn) (M13nx-3);

— NMPUMEHATh MeXaHu3M (HOPMHUPOBAHUS LieNIeH W 3a1ad JeSITeIbHOCTH
NOApAa3ACICHU  CEpBUCHOM  JEATENIbHOCTH  NPEANpPUATUSA,  MEXaHU3M
OPUMEHEHHS METOJ0OB OpraHM3aluyd  IUIAaHUPOBaHUA W MOHHMTOPHUHIA
NEATeIbHOCTH CEPBUCHOH KOMIIAHMHM B TPaHCHOPTHOH cdepe u B cdepe
rOCTEIPUUMCTBA, TMPUMEHSATh MEXaHU3M OpraHU3allMd WX BBIIOJHEHUS B
Mpolecce OpraHu3aly  OOCTY)KMBAaHHMS B CEPBUCHBIX OpraHU3AIMIX Ha
TPaHCIOPTE B paMKax pEIIeHUs 3ajad MPOU3BOACTBEHHOW (MpeaIUILIOMHON
npaktukn) (U1 1x.4); mpuMeHATH MeTOIBI BHIOOPA OPraHU3alUOHHBIX PELICHHI
st OPMHUPOBAHUST CEPBUCHOM CHCTEMBI OOCITYKMBAaHUS C HCIIOJIH30BAHUEM
METOJ0OB OpraHu3alMid W YIOPaBICHUS HMYIIECTBEHHBIM a3pONOPTOBBIM
KOMILUIEKCOM U aKTHMBaMU CEPBHUCHBIX MPEANPHUSATUNA B MPOLECCE OPraHU3alnU
00CTy>KWBaHMSI B CEPBUCHBIX OPTraHU3AIMSIX HA TPAHCIIOPTE B PAMKaX PEIICHUS
3a[a4 IPOU3BOJACTBEHHOM (peaaumnomuoil npaktuku) (U%mk.4); OpUMEHATh
AJITOPUTM MNPUHSITUS OPTraHU3ALMOHHBIX PEUICHUN MO Pa3BUTHUIO KIMEHTYPHBIX
OTHOILICHUM MOPEeAnpUsTUS TPAHCIOPTHOU cdepbl U chepbl TOCTENPUNMCTBA B
Mpoliecce OpraHu3anud OOCIHYy)XKMBaHHMSI B CEPBUCHBIX OpraHu3alusxX Ha
TPAHCIIOPTE B paMKax pelIeHUsI 3a/1a4 MPOU3BOJICTBEHHOH (ITPeAAUILIIOMHON
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npaktuku) (U13nk-4);

— TPUMEHSATh METOAbl pPa3pabOTKM KOMIUIEKCA MEpPOINPUATUM MO
OpraHu3aluy, IUIAHUPOBAHUIO M MOHUTOPUHTY JEATEIIbHOCTH CEPBUCHOMU
KOMIIAaHUU W OOBEKTOB aBHAIMOHHOW MH(PACTPYKTYypbl B  Mpolecce
OopraHu3anuu OOCITY)XMBaHUSI B CEPBUCHBIX OpTraHU3alMAX Ha TPAHCIOPTE B
paMKax pemnieHus 3ajad MpPOU3BOJCTBEHHON (MPEIIUIIIIOMHON MPAKTUKH)
(MO'nks); TOPUMEHATh  MEXaHW3M  OPraHM3AalMOHHOTO  OOCIY)KMBAHHS
aBUALIMOHHOW MH(PACTPYKTYpPhl U OPraHU3aLMOHHOIO0 OOECIedeHHs mpoliecca
CEpPBUCHOTO OOCIY>KMBaHMsSI B a’ponopTy UM Ha OOpTY BO3IYIIHOIO CyAHa B
Ipolecce OpraHu3alMh OOCIYXMBaHHS B CEPBHCHBIX OpraHU3alusiX Ha
TPAHCIIOPTE B paMKax peIIeHHs 3a7ad MPOU3BOJCTBEHHOM (IIPEIIUIIIIOMHON
npaktuky) (Ud%mks); NPUMEHATh MEXAHU3M OPraHM3alUM M POBEICHHUS
MapKETUHTOBOI'0 aHa/M3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B aj’poropry U
Ha OOpTy BO3AYIIHOIO CyJHA B MpPOLIECCE OpraHu3aluu OOCITYKUBaHUS B
CEPBHUCHBIX OpraHu3alUsIX Ha TPaHCIOPTE B paMKax pEUICHUs 3ajJad
NPOM3BOACTBEHHOI (mpeaumnomuoii npaktuky) (M13mks);

— TMPUMEHSATh  METONbl cOopa  akTyalbHOW wuHpopMmanuu 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B TPOLECCE OpraHu3aluud OOCITYKMBAHUS B
CEPBHUCHBIX OpraHu3alMsgX Ha TPAHCIOPTE B paMKax pEUIeHUs 3ajad
NpoM3BOACTBEHHON  (mpemmumnomuoii  mpaktuku) (Ud'nkse); TPUMEHSTSH
aNIrOpUTM Pa3paboOTKH cUCTEMbl Habopa, 00y4eHUs] U MOTUBAIIMKM COTPYIHUKOB
CTPYKTYPHOT'O TMOApAa3/elieHus B TpOIecCce OpraHu3aluu OOCTYKUBaHUS B
CEpPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKax peIIeHHs 3aaad
NPOM3BOACTBEHHON  (mpemmumnomuoii  mpaktuku) (U%nks); HPUMEHSTH
METOAbl OpraHM3alMy U YIPaBICHUS MMYILIECTBOM a’pPOIOPTOBOIO KOMILIEKCA
M aKTHUBaMH CEPBUCHBIX MPEANPUITHI B MPOIIECCE OpTraHU3aAIMKA O0CTYKUBAHUS
B CEPBHUCHBIX OPraHM3alUsIX HA TPAHCIIOPTE; MPUMEHSITh METOJbl ONPEICIICHHS
nokazareneil 3((PEKTUBHOCTU JEATEIBHOCTH CTPYKTYPHOTO TIOJpa3aeicHus
NPENNPUSTUN cepBHUCa B MPOIECCE OpPraHu3aIiu 00CTyKMBAaHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCHOPTE B paMKax pPEIICHUs 3aJad MPOU3BOJICTBEHHOM
(npenaumiomuoil npaktuku) (U1 3mx-6);

Bianets:

— CHOCOOHOCTHIO MPUMEHSTh METOJbI MOUCKA, KPUTUUYECKOTO aHAIM3a |
cUHTe3a MH(OpMAIMU B MPOIIECCE OpPTaHM3alMu O00CITYKMBaHUS B CEPBUCHBIX
opranm3anusax B cdepe TpaHCopra B paMKax ~ pEIICHHS  3a/aad
npou3BoAcTBeHHON (nmpenmumuiomaoi npaktuku) (Ulyi1); cmocoGHOCTEIO
MPUMEHSTh MEXaHU3M CUCTEMHOIO MOAXO0A JIJIsl PEIICHHS MOCTABICHHBIX 3a1a4
B MpOLECCE OpraHu3aluu OOCIYKUBaHUS B CEPBHUCHBIX OpraHU3alMsAX Ha
TPAaHCIOPTE B paMKaxX PEIICHHUS 3aJay MPOU3BOJCTBEHHOHN (MPEIIUIIIIOMHOMN
npaktukn) (M%yk1); CHOCOOHOCTBIO HCHONB30BAaTh MEXAHU3M I[PHUMEHEHHUS
CUCTEMHOr0 TMOAXOJa JJisi pEHIeHUs TOCTaBJICHHBIX 3aJad B IIpoliecce
OopraHu3anuu OOCIyKMBAaHUSI B CEPBUCHBIX OPraHU3alMSAX HA TPAHCIOPTE B
paMKax pelieHus 3ajiady MPOU3BOJCTBEHHON (MPeaIUINIOMHON MPAKTUKH)
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M yk);

— CHOCOOHOCTHIO TMPUMEHSTH METOABl OMpEeiCHUss Kpyra 3aaad B
MpoIlecCe OpraHu3aluu  OOCIY>KMBaHUS B CEPBUCHBIX OpraHM3alusIX Ha
TPaHCIIOPTE B paMKaxX PEIICHHsS 3aJad MPOU3BOJCTBEHHON (MPEITUIIIIOMHOMN
npaktukn) (Ulyk2); CIOCOOHOCTBIO NPUMEHATH MEXAaHH3M  BHIOOpa
ONTUMAIBHBIX CIIOCOOOB PEIICHUS 3a7]a4 B paMKaxX MOCTaBICHHOMN €)M, UCXOIS
U3 JEUCTBYIONIMX TMPABOBBIX HOPM, UMEIOIIMXCS PECYpPCOB W OTpaHUYEHUM B
Mpoliecce OpraHu3aluu  OOCITY)KMBaHUS B CEPBUCHBIX OpraHM3alUsIX Ha
TPaHCIIOPTE B paMKaxX PEIICHHS 3aJad MPOU3BOJCTBEHHON (MPEITUTIIIOMHOMN
npaktukn)  (UJ%yk-2);  CIOCOOHOCTBEO — IIPUMEHSTh  @ITOPUTM  BBIOOpa
ONTUMAJIBHBIX CIIOCOOOB WX PEIICHUS, WCXOJs W3 JCHCTBYIOIIUX MPaBOBBIX
HOPM, HMEIOIMNXCS PECYpCOB M OrpaHUYEHUM B TIPOIECCEe OpraHu3aluu
00CITy>)kKUBaHMs B CEPBUCHBIX OpraHU3aIMSIX HA TPAHCIOPTE B paMKaxX pelieHus
3a/1a4 NPOM3BOCTBEHHOH (peaaunnoMHoii npaktuku) (M13yk-);

— CHOCOOHOCTHIO TMPUMEHSITH METOJbl OCYIIECTBICHUS COIMATIBHOTO
B3aMMOJICHCTBUSI W pealu3alldid CBOECM pPOJIM B KOMaHAE B MpoOIEcce
OpraHu3aIyu OOCIIy)KUBaHUS B CEPBUCHBIX OPTraHU3AIMAX HA TPAHCIOPTE B
paMKax peleHus] 3ajad MPOU3BOJCTBEHHON (MPEIIUIUIOMHON TPAKTHKH)
(U/Ilyk-3); cIOCOOHOCTBIO MNPUMEHSTh MEXAHM3M ONpeJeeHHs M peanu3alluu
CBOEH poiM B KOMaHJIe B MPOIECCE OpraHU3aAIMKU OOCITYKUBAHUS B CEPBUCHBIX
OpraHu3alugax Ha TPAHCIOPTE B paMKax pEIIeHHs 3aad MPOU3BOICTBEHHOMN
(npenaumiomuoii npaktuku) (U%yk.3); CIOCOOHOCTBIO IPUMEHATH MEXaHHU3M
oOecrieyeHus: COIMAIBHOTO B3aMMOJEHCTBUA B TIPOLlECCE OpraHu3aliu
00CITy’>KMBaHMsI B CEPBUCHBIX OPTaHM3AIMAX HA TPAHCIIOPTE B paMKaX PElICHUS
3a/1a4 NPOM3BOCTBEHHOH (peaaumnaoMHoil npaktuku) (M13yk-3);

—  CNHOCOOHOCTBIO  MPUMEHATh  METOABl  OpraHu3aldd  JCJIIOBOM
KOMMYHHUKallUM B YCTHOM M THUCBMEHHOW (opmMax B TMpoIEecce YIpaBiIeHUS
00CITy’KMBaHHEM B CEPBUCHBIX OpraHU3alMIX HA TPAHCTIOPTE B PAMKaX peIICHUS
3a7a4 ~ IPOU3BOACTBEHHOM (IpeAAUIIIIOMHOM  TIPAKTHKH) (M yk-a);
CIIOCOOHOCTHIO TTPUMEHSITh MEXaHU3M OPraHU3AIMH JIETOBOM KOMMYHHKAIIUU B
YCTHOW U TMHCHbMEHHOW (QopMax Ha TOCYAapCTBEHHOM si3bike Poccuiickoii
Qdenepaniii B TpoOLIECCEe  YOPABICHHS OOCITY)KMBAHMEM B  CEPBHCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B PaMKaX pELICHUs 3ajlad MPOU3BOJCTBEHHOU
(npenaumiomuoii npaktuku) (U%yk.4); CIOCOOHOCTBIO IPUMEHSATH MEXaHU3M
OpraHu3alvy JeJIOBOH KOMMYHUKAIlMM B YCTHOM M TMHUCHMEHHOW ¢opMax Ha
MHOCTpaHHOM (bIX) fA3bIKE (ax) B IMpolecce YNpaBICHUS OOCITYyXKMBAHHEM B
CEpPBUCHBIX OpraHu3alMsAX Ha TPaHCIOPTE B paMKax pelIeHus 3aj1ay
IPOU3BOACTBEHHOI (mpeaaunuoMuoii mpakthku) (U 3y.4);

— CIMOCOOHOCTBIO TPUMEHSTH METOJbI BOCIPHUSITHS MEXKYJIBTYPHOTO
pasHooOpa3uss O0OIIecCTBAa B CONHAIBHO - MCTOPUYSCKOM, OTHYSCKOM U
¢unocopckoM KOHTEKCTaX B MPOLIECCE OpraHu3aluu OOCITY>KUBaHUSA B
CEpPBUCHBIX OpraHu3alMsX Ha TPAHCIOPTE B paMKaxX peIICHUS 3a7ay
IpOM3BOACTBEHHOM (IpepaumioMuoil npaktuku) (U1 yks); cnocobHOCTBIO
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UCIOIb30BaTh MEXAaHU3M MPUMEHEHHUSI OCOOEHHOCTEH MEXKYJIbTYPHOTO
pazHooOpa3ust 001IeCTBA B MPOIIECCE OPraHU3alUU O0CITyKUBAHUS B CEPBUCHBIX
OpraHM3aIMUsAX Ha TPAHCIOPTE B paMKax pelIeHUs 3ajady MPOU3BOJCTBEHHOM
(IpenIUIIOMHON MPAKTUKH ) (I/II[ZyK-5); CIIOCOOHOCTHIO MPUMEHSATh MEXaHU3M
pelieHrs  MPOU3BOJCTBEHHBIX  KOH(MJIUKTOB €  y4€TOM  OCOOEHHOCTEH
MEXKKYJIbTYPHOTO  pa3HOOOpa3us OO0IIecTBa B  MPOLECCe  OpraHU3aluu
o0CITy>)KUBaHMsI B CEPBUCHBIX OpraHU3AIMAX HA TPAHCIIOPTE B paMKax pelICHUs
3a/1a4 MPOU3BOJICTBEHHOM (MPEAAUIIIOMHON MPAKTUKHU ) (I/II[3yK-5);

— CMOCOOHOCTBIO TMPUMEHSITh METOJbl YIPABICHUS CBOUM BpPEMEHEM,
BBICTPAUBaHMS U peaU3allii TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE MPUHITUIIOB
o0pa3oBaHUs B TEUCHUE BCEH KM3HU B MPOIIECCE OPTaHU3AIMKU 00CITYKUBAHUS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax peEIIeHUs 3ajady
NpOM3BOACTBEHHOI (npenaumuomuoii npaktuku) (U[Ilyie); cnocoOHOCTBIO
NPUMEHATh MEXaHW3M YIIPaBICHHs] CBOMM BpeMeHeM, (opMupoBaHUe
TPAaCKTOPUU CaMOPa3BUTHS B TMPOIECCE OpraHu3aluu OOCITYy)KUBAaHUS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax peEIIeHUs 3ajady
NPOM3BOACTBEHHOH (npenaumuomuoii npaktuky) (M]I%yke); CIOCOOHOCTBIO
NPUMEHATh MEXaHU3M peaju3alliid TPACKTOPUH CaMOPa3BUTHS Ha OCHOBE
NPUHITMIIOB CcamMOOOpa3oBaHUs B IIPOIECCE OpraHu3aluu OOCIYy>KWBAaHUS B
CEpPBUCHBIX OpraHMU3alUsX Ha TPAaHCIOPTE B pPaMKax pEHICHHs 3ajady
NPOM3BOICTBEHHOI (mpeaumnomuoii npaktuku) (M 3yice);

— CIIOCOOHOCTBIO TPUMEHITh METOABl MOJJEPKKH JOJKHOTO YPOBHS
(bu3nuecKon MOArOTOBICHHOCTHU JiJIsi 00ECIIeUeHHsI TTOJTHOIIEHHOW COLMaIbHON U
npodeccuoHaIbHON NIeATeTFHOCTH B MPOIIECCE OpPraHU3aluu OOCTY>KMBAaHUS B
CEpPBUCHBIX OpraHuU3alUsAX Ha TPAHCIOPTE B paMKax pEHICHHS 3a/1a4
NpoM3BOACTBEHHOH (npenaumuomuoii npaktukyu) (MJIlyks); crnocoOHOCThIO
OPUMEHSITh  MEXaHW3M  MOJJEPKKHA  JOIDKHOTO  ypOBHSA  (pU3MUecKoid
MOJITOTOBJICHHOCTH  JJIE  OOECIEYeHUs1  TMOJHOLICHHOW  COIMAIbHOM |
npodeccuoHaIbHON NIEATeTFHOCTH B MPOIECCE OPTaHU3aluu OOCTY>KMBAaHUS B
CEpPBUCHBIX OpraHu3alMsAX Ha TPaHCIOPTE B paMKaxXx peElIeHUus 3aj1ay
npousBoacTBeHHOH (mpepaumiomuoil npaktuku) (M[1%yk.7); CIOCOOHOCTEHIO
MPUMEHSITh MEXaHU3M peau3allii MOJACPKKH JTOJDKHOTO YPOBHS (DU3MYECKOM
MOATOTOBIIEHHOCTH Uit  oOecreueHusi  TOJHOIICHHOW  COIMAIbHOM U
mpoecCHOHaNbHON NEeITeTFHOCTH B MPOIECCE OpraHu3aluu OOCTy>KUBAaHUS B
CEpPBUCHBIX OpraHu3alMsAX Ha TPaHCIOPTE B paMKax pelIeHus 3ajay
IPOU3BOACTBEHHOI (mpeaaunuoMuoii mpaktuku) (U 3yk.7);

— CIOCOOHOCTHIO TPUMEHSATH METONBI CO3MaHHUS W TOJJCPKKH
0e30MacHbIX YCJIOBHUH KU3HEACATEIHPHOCTH, B TOM YHCJE TPU BO3SHHUKHOBECHUU
Ype3BbIYAWHBIX CUTyalldd B TMPOIECCE OpraHu3aluu OOCHYKUBaHUA B
CEpPBUCHBIX OpraHu3alMsX Ha TPaHCIOPTE B paMKax pelIeHus 3ajay
npou3BoAcTBeHHON (npenmumuiomaoii npaktuku) (Ulyis); cHOCOGHOCTEIO
MPUMEHSTh MEXaHU3M peaau3aluu 0e30MaCHbIX YCIOBUN KU3HEACSATEIbHOCTH,
B TOM YHUCJIE€ MPU BO3HMKHOBEHUHU YPE3BBIYANMHBIX CUTYyallMid B IpoIliecce
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OpraHu3anuu OOCIIyKHMBaHUSI B CEPBUCHBIX OpTraHU3alMSAX HA TPAHCIOPTE B
paMKax pelleHusl 3ajad MPOU3BOJCTBEHHON (MPEIIUILIOMHON MPAKTHKH)
(U%yk-s); CIOCOOHOCTHIO MPUMEHATh MEXaHH3M (DOPMHPOBAHMS OE€30MACHBIX
YCJIOBUM OOCITY>KMBaHUs TACCAXUPOB, B TOM YHCJE MPU BO3HUKHOBEHUU
Ype3BbIYAWHBIX CUTyalldd B TMPOIECCEe OpraHu3aluud OOCIY)KUBaHUA B
CEpPBUCHBIX OpraHu3alMsaX Ha TPaHCIOPTE B paMKax peEIIeHUs 3ajady
IPOM3BOACTBEHHOM (IpeaaumIoMHoii npaktuku) (M13yk-s);

— CHOCOOHOCTBhIO TPUMEHSITh MEXaHU3M OMNpPEACNICHUS TOTPEOHOCTU B
TEXHOJIOTUYECKUX HOBAaIMAX M WH(OOPMAIIMOHHOM o0ecreueHun B cdepe
CepBHCa B MPOIECCE OpraHU3aIuy OOCITYXHBAHUS B CEPBUCHBIX OpraHU3aIUSIX
Ha TPAHCIOPTE B paMKax pEIICHUs 3a7a4 MPOU3BOJICTBEHHON (MIPEAAUIIIOMHOM
npaktuky) (U1 omk-1); cOCOOHOCTBIO MPUMEHATH MEXAHU3M OCYLIECTBICHUS
MOMCKAa W  BHEJAPEHUS TEXHOJOTUYECKHUX HOBAlMM HM  COBPEMEHHBIX
IPOrpaMMHBIX TIPOJYKTOB B CEPBUCHYIO JESATEILHOCTh OpTaHW3allMu Ha
TPaHCIIOPTE B paMKaxX pEIICHHUsS 3ajay MPOU3BOJICTBEHHON (MPeIIUIIIOMHOMN
npaktuky) (U1%0mk-1); CHOCOOHOCTBIO MPUMEHATh MEXAHM3M HCIOJIB30BaHUS
TEXHOJIOTUYECKUX HOBAIlMM M COBPEMEHHOTO MPOrPaMMHOIO oOOecredeHus B
CEpPBUCHOW JICSITEIILHOCTH B TIPOIIECCE OpraHu3aluu OOCIY)KUBaHUA B
CEpPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax peEIICHUs 3ajady
IPOM3BOICTBEHHOI (mpeumnomuoii npaktuku) (M1 omk-1);

— CHOCOOHOCTBIO TMPUMEHATh MEXaHWU3M OIpeAeNieHUus Lejed u 3axady
yIPaBJIEHUsI CTPYKTYPHBIMU MOAPA3ACICHUSIMHI TPEANpusiTuii B chepe ceppuca
Ha TPAHCIIOPTE B paMKaXxX pelleHus 3a7ad MPOU3BOJACTBEHHON (IIPEeAAUILITIOMHOM
npaktukn) (U %onk-2); CHOCOGHOCTBIO INPUMEHATH METOABI U IIPUEMEI
IUIAHUPOBAHUSA, OpraHW3allid, MOTUBAIIUM W KOOPJAWHAIMU JIEITEIbHOCTHU
npennpustuil (moapasueneHuil) B cdepe cepBuca Ha TPAHCIOPTE B paMKax
pellleHus 3ajad NpoM3BOACTBeHHOH (mpeaaumiuomHoil npaktuku) (M1%omk-2);
CIIOCOOHOCTHIO IPUMEHSITh MEXAHU3M OCYIIECTBICHUSI KOHTPOJISL EITEIbHOCTH
npennpustTuil (moapasaeneHuil) B cdepe cepBuca Ha TPAHCIOPTE B paMKax
pelleHus 3a1a4 IPOU3BOACTBEHHOM (mpeaaumiomuoil npaktukn) (U1omk-2);

— CIIOCOOHOCTBIO MPUMEHSATh MEXaHW3M OpraHU3allUHd OIEHKH KayecTBa
OKa3aHUsl CEPBUCHBIX YCIYT HA OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHM
B TMIPOIIECCE OpTraHM3alii OOCITYy)KMBaHUS B CEPBHUCHBIX OpTaHHU3aAIMAX Ha
TPAHCIOPTE B paMKaX PELICHUS 3a7ad IMPOU3BOJICTBEHHON (MPEIIUIIIOMHON
npaktikn) (UT'onk3); CHOCOOHOCTBIO NPUMEHATH MEXAaHHM3M OOECIEYEeHHs
TpeOyeMoro KadecTBa MPOLIECCOB OKa3aHWUsl YCIYr B COOTBETCTBHUH C
MEKIyHApPOJHBIMH U HAllMOHAJIbHBIMH CTAHAAPTaMH B MPOLECCE OpPraHU3aluU
00CTy)KWBaHMsI B CEPBUCHBIX OPTAHU3AIMAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3aJa4  [POU3BOACTBEHHON  (mpepmuruiomHoit  mpaktuku) (U1 %onk-3);
CIOCOOHOCTBIO TMPUMEHSATh MEXAaHU3M OOECHeYeHUs OKa3aHusl YCIyr B
COOTBETCTBHUM C 3asIBJIEHHBIM KayeCTBOM B Ipollecce 0O0CIyKuBaHUs B cdepe
cepBUMCa Ha TpaHCIOPTE B paMKax pEHIeHUs 3aJady MPOU3BOJCTBEHHOM
(npenyuuruiomuoit npaktukn) (M 13omx-3);

28



— CIIOCOOHOCTBIO MPUMEHSATH METObl OCYILECTBICHUS MApPKETUHTOBBIX
UCCIIEIOBAHUM pPBIHKA YCIYT, MOTHUBAIIMU MOTPEOUTEIEH M KOHKYPEHTOB B
MpoIlecce OpraHu3aluu  OOCIY>KMBaHUS B CEPBUCHBIX OpraHM3alusIX Ha
TPaHCIOPTE B paMKaxX PEIICHHsS 3aJad MPOU3BOJCTBEHHON (MPEITUIIIIOMHOMN
npaktukn) (U1 omk4); CHOCOGHOCTBIO HPUMEHATh METOAbI IPOIBHKEHUS U
MPOJIAKU CEPBUCHOTO MPOAYKTA, B TOM YKCJI€ C TTOMOIIbIO OH-JIAWH U UHTEPHET
TEXHOJIOTUH B TMpOLIECCe OpraHu3alud  OOCITY>KMBaHUS B  CEPBHUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKaxX pelIeHUs 3ajlad MPOU3BOJCTBEHHOMN
(npeamumiomuoit npaktuku) (M%omk-4); CIOCOOHOCTBIO MPUMEHATH MEXaHU3M
dbopMupoBaHUs CHEIUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOJIYKTOB U
yCIIYT B MPOLIECCE OpraHU3aIMu OOCTY)KHBAaHHS B CEPBUCHBIX OpPTaHU3AIMAX HA
TPaHCIIOPTE B paMKaxX PEIICHHS 3a7ad MPOU3BOJCTBEHHON (MPEITUTIIIOMHOMN
npaxtuky) (U13omxk-4);

— CHOCOOHOCTHIO TPUMEHSTH METOJbI OIpeJeNICHUs, aHaJlu3a, OICHKU
IPOU3BOJICTBEHHO-DKOHOMUYECKHMX IIOKa3aTelie B TpoIecce OpraHu3aliu
00CITy>)KUBaHMsI B CEPBUCHBIX OpraHU3aIlMAX Ha TPAHCIIOPTE B paMKaxX perieHus
3a7a4  OPOM3BOJACTBEHHON  (mpemaumiuomHoii  npaktuku)  (MYomks);
CIOCOOHOCTBIO TIPUMEHSITh MEXaHU3M MPHUHATUS SKOHOMHYECKH 0OOCHOBAHHBIX
yIPaBICHYECKUX PEIICHUH B TMPOIECCE OpraHu3aluu OOCHy)XHUBaHHUS B
CEPBUCHBIX OpraHu3alMsAX Ha TPaHCIOPTE B paMKaxX pEIIeHUs 3a1ay
NPOM3BOACTBEHHOI (npepaumninoMHoil npaktukn) (U%omk-s); CIOCOOHOCTBIO
OPUMEHSITh  MEXaHU3M  OOecCledYeHUs] HKOHOMHUYECKOW  3(h(HEKTUBHOCTH
CEpBUCHOM  JEATEIBbHOCTH  NPEANpHUATHS B  MPOLECCE  OpPraHU3alHH
00CITy’>KMBaHMsI B CEPBUCHBIX OPTaHHU3AIMAX HA TPAHCIIOPTE B paMKaX PElICHUS
3a/1a4 NPOM3BOJCTBEHHOM (peaaumaoMHoil npaktuku) (M13omks);

— CIIOCOOHOCTBIO TPUMEHATh MEXAaHM3M OCYIIECTBICHHUS TOUCKAa U
UCIIOJIb30BaHUSI  HEOOXONMMOW HOPMATHBHO-TIPABOBOM  JOKYMEHTAIlMH B
nporecce o0cIyXuBaHus B cepe cepBruca Ha TPAHCIOPTE B paMKaxX pelIeHUs
3a7a4  NPOM3BOJACTBEHHON  (mpepammiuomHoit  mpaktuku)  (MTomnks);
CIIOCOOHOCTBHIO  TMPUMEHSTh  MEXaHU3M  COOJIOJEHUS  3aKOHOJATEIbCTBA
Poccuiickoit @enepanuu 0 MpeoCTaBICHUH YCIYT B MpoIecce 00CIyKHBaHUS B
chepe cepBuCa Ha TPAHCIOPTE B pPaMKax PEIICHHs 3a/lad MPOU3BOJICTBEHHOM
(npenyuruiomuoit npaktuky) (M%omk-6); CIOCOOHOCTBIO MPUMEHATh MEXaHU3M
oOecrieueHusT  JIOKYMEHTOOOOpOTa B  COOTBETCTBUM C  HOPMATHUBHBIMU
TpeOoBaHUsAMH B TIpoliecce oOCTyKuBaHHUsSI B cdepe cepBUCa Ha TPAHCIIOPTE B
paMKax pelleHHsl 3ajad MPOU3BOJCTBEHHON (MPEAIUILIOMHON MPAKTHKH)
(U] omc-s);

— CIOCOOHOCTHIO TPUMEHSATH MEXaHM3M COOJIOJICHHS TPeOOBaHMIA
Oe3omacHOr0 OOCTY)KMBaHUS, OXpPaHbl TpPyla W TEXHUKA OE30MaCHOCTH B
MpOIIECCe€ OpraHu3aluu  OOCIYKMBaHUS B CEPBUCHBIX OpraHM3alMsIX Ha
TPAHCIIOPTE B paMKax pElIeHUsl 3ajilad MPOU3BOJCTBEHHOW (MpeaIUILIOMHON
npaktukn) (U/1'onk7); CHOCOGHOCTBIO IIPUMEHATH MEXAHHU3M COOJIOACHUS
MOJIO’KEHUSI HOPMATUBHO - MPABOBBIX aKTOB, PETYJIUPYIOUIMX OXpaHy TpyAa U
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TEXHUKY 0€30MacHOCTH B MPOLIECCE OpraHU3alMyd OOCTYKMBAHUS B CEPBUCHBIX
OpraHM3alMUsAX Ha TPAHCIOPTE B paMKax pelIeHUs 3aJad MPOU3BOJCTBEHHOM
(npenmumnomuoii npaktukn) (U2 onk-7);

— CIIOCOOHOCTBIO UCII0JIb30BaTh MEXaHU3M MIPUMEHEHUS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUA B CEPBUCHOU JIESITEIBHOCTH Ha
TPaHCIIOPTE B YCIOBUSIX B3aUMOJEHUCTBHUSI C TOTPEOUTENIIMU B CEPBHUCHBIX
OpraHM3aIMusAX Ha TPAHCIOPTE B paMKax pPEIICHUs 3aJad MPOU3BOJICTBEHHOMN
(npenmumiomuaoii npaktuku) (MI'rk.1); CIOCOGHOCTBIO NPUMEHATH METO.bI
pa3pabOTKU CHUCTEMbI KJIMEHTCKUX OTHOLICHWM W OpraHu3alud Mpolecca
CEpPBUCHOTO  OOCIY)XMBaHHMS  TOTpPeOUTENEH Ha  OCHOBE IPUMEHEHHS
3aKOHO/ATEJIbHBIX AaKTOB M TIPAaBOBBIX HOPM B paMKaxX pelieHus 3aaad
NPOU3BOACTBEHHOI (mpepnumioMuoli npaktuku) (M%mk.1); CHOCOGHOCTHIO
MPUMEHATh METOJIbl COBEPIICHCTBOBAHUSI CUCTEMbI KJIMEHTCKUX OTHOIIECHUN B
CEpPBUCHOW JICATEIBHOCTH HAa TPAHCIOPTE C WCIOJIb30BAaHUEM HWHTEPHET-
TEXHOJIOTUH B paMKax peIIeHUs 3ajlady MPOU3BOJCTBEHHOUN (MpeaIUILIOMHON
npaxtuky) (M1 3mx-1);

— CIOCOOHOCTBIO UCIIOIB30BaTh MEXaHWU3M MPUMEHEHHS TECOPETHUECKUX
3HAHUW M TPAKTUUYECKUX HABBIKOB YIIPABJICHHUS TMPOEKTAaMU B IIpoOIEcce
obOcnyxuBanusi B cdepe cepBrca Ha TPAHCIIOPTE B paMKax pelieHus 3aaad
NPOM3BOACTBEHHOH (mpepnumioMuoii npaktukn) (M'nk-2); cHocoGHOCTHIO
UCIIOJIb30BaTh METOJbI W JTallbl YINPaBIEHUS TYPUCTCKO-PEKPEAIMOHHBIMU
POEKTaMH, CIIOCOOHOCTHIO TMPUMEHATh METOJbl M JTallbl IUIAHUPOBAHUS U
MOHHUTOPHUHTA JAESATEIBHOCTU CEPBUCHON KOMIAHUHU B Ipoliecce 00CTy>KUBaHMUS
B cdepe cepBuca Ha TPAHCIIOPTE B paMKaX PEIICHHs 3a7a4 MPOU3BOACTBEHHOM
(npepyumuiomuoii  mpaktuky) (M%mk2); CHOCOOHOCTBIO MPUMEHSTH JTAIlbI
OpraHU3allMOHHO -  YIPABJICHYECKOW JACSATENBHOCTH IO  OOECICUYECHHIO
peanu3anuu  TYPUCTCKO-PEKPEAIlMOHHBIX TMPOEKTOB B cdepe cepBHca Ha
TPAHCIIOPTE B paMKax peIIeHHs 3a7ad MPOU3BOJCTBEHHON (TIPEIIUTIIIOMHON
npaktuky) (M1 3nx-0);

— CHOCOOHOCTHIO TMPUMEHSATH aNTOPUTM BBIOOpa MaTepUaIbHBIX
pecypcoB, 0oOOpyAOBaHHMS JJIS  OCYIIECTBICHWS  MpoIlecca  CEpBHCA,
CIIOCOOHOCTBIO IPUMEHSITh METOJIbI MPOBEJCHUS TIEPETOBOPOB C KIMEHTAMH T10
MIPETEH3UOHHBIM CIIy4YasiM U ONPEACIICHUS TPUYNH BOSHUKHOBEHUS MPETEH3UN B
chepe cepBuca Ha TPAHCIOPTE B paMKax PEIICHUs 3a7a4 MPOU3BOJACTBEHHOU
(npenmuruiomaoii npaktuku) (MI'k.3); CIOCOOGHOCTBIO NPUMEHATH METO.bI
pa3pabOTKM ¥  MCHOJIb30BAHUSI THUIIOBBIX TEXHOJIOIMYECKUX IPOIECCOB,
CIIOCOOHOCTPIO ~ TPUMEHSTh  METOABl  (OPMUPOBaHWSI W  BHEIPEHUS
KOPIOPATUBHBIX CTaHAAPTOB M PErJIaMEHTOB IMPOIECCOB OOCITYyKUBaHUS
nmoTpeduTered B cdepe cepBruca Ha TPAHCIIOPTE, CIOCOOHOCTHIO NMPHUMEHSTH
METOAbl  B3aUMOJICUCTBUS C KJIMEHTaMU 1O OpraHu3aludM Mpolecca
oOcny>)xuBanusi morpedurteneid B cdepe rocTenpUUMCTBA B paMKaxX peEIICHUs
3aJa4  HPOM3BOACTBEHHON  (mpenaumuoMHoii  npaktuku)  (M%mk-s);
CIIOCOOHOCTBIO MPUMEHSITh METOJbl yueTa TpeOOBaHUN MPOU3BOJICTBEHHOMU
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JUCUUIUIMHBI, TpaBWia MO OXpaHe Tpylda M MOXKAapHOH O€30MacHOCTH Mpu
OCYIIECTBJICHHH TEXHOJOTMYECKOI0o Mpouecca B cepe cepBrca Ha TPAHCIOPTE
B paMKax peIIeHHs 3a7ady MPOM3BOACTBEHHOH (MPEIIUIUIOMHON MPAKTUKH)
M k),

— CHOCOOHOCTBIO MPUMEHSATh MEXaHU3M (POPMUPOBAHUS LENel U 3anad
NEATENIbHOCTA  MOJAPA3ACICHUN CEPBUCHOM  JEATEIBHOCTU  IPEAIPUATHA,
MEXaHU3M MPUMEHEHUS METOJ0B OpraHU3alMU IUIAHUPOBAHUS U MOHUTOPUHIA
NESATeIbHOCTH CEPBUCHOM KOMIIAHUM B TpaHCHOPTHOM cdepe U B chepe
TOCTEIPUMMCTBA, TMPUMEHSATh MEXaHH3M OpraHu3allid WX BBITOJHEHUS B
Ipolecce OpraHu3alMh OOCIYXUBaHHS B CEPBHCHBIX OpraHU3alusX Ha
TPAHCIIOPTE B paMKax pelIeHHs 3aJad MPOU3BOJCTBEHHOM (IIPEIIUIIIIOMHON
npaktuky)  (Ud'nk4);  CIOCOOHOCTBIO — NPUMEHSATh  METOALI  BhIOOpA
OpraHU3allMOHHBIX pEHIeHUH a1 (QOpMUPOBAHUS CEPBUCHOW  CHCTEMBbI
OoOCITy’>KMBaHMSI C UCIIOJIb30BAHUEM METOJOB OpraHU3allMd W YINPaBICHUS
UMYIIECTBEHHBIM ~ a3pOTIOPTOBBIM  KOMILJIEKCOM M aKTUBAaMH CEPBHUCHBIX
OpEeNNpusiTUd B TMpollecce OpraHu3alud OOCTY>KMBAHHMSI B CEPBUCHBIX
OpraHu3alusax Ha TPAHCIOPTE B paMKax pelIeHUs 3ajay MPOU3BOJCTBEHHOMN
(npenaumiomuoii npaktuku) (MJ%mk-4); CIIOCOOHOCTHIO NPUMEHSATH AATOPHTM
OPUHATHS ~ OPraHU3AIMOHHBIX  PEIIEHWH 10 Pa3BUTUIO  KIMEHTYPHBIX
OTHOIICHUIN MNPEaNpHUsATUS TPAHCTIOPTHOM cdepbl U chepbl rOCTENPUUMCTBA B
npolecce OpraHu3alMh OOCIYXMBaHWS B CEPBHCHBIX OpraHU3alUsiX Ha
TPAHCIIOPTE B paMKax peIIeHHs 3aJad MPOU3BOJCTBEHHON (IIPEIIUTIIIOMHON
npaxtuky) (U1 3ni-4);

—  CIIOCOOHOCTBIO  MPUMEHSTH METOABl  pa3pabOTKU  KOMILIEKca
MEPOIPUSATUI TI0 OpTraHU3AINH, TFIAHUPOBAHUIO U MOHUTOPUHTY JIEATEITLHOCTH
CEPBHUCHOW KOMITAHUHM U OOBEKTOB aBHAIIMOHHONW MH(OPACTPYKTYPHI B MpoOIlecce
OpraHu3anuyd OOCITYXUBAaHUS B CEPBUCHBIX OpraHU3allUAX Ha TPAHCIOPTE B
pamMKax pemieHus 3ajad MPOU3BOJCTBEHHOW (MPEIAUINIOMHON TPAKTUKH)
(MI'k-s);  cHOCOGHOCTBIO — NPUMEHATh  MEXAaHM3M  OPTraHU3al[MOHHOTO
OoOCIy>KWBaHMSI ~ aBUAIMOHHOW  WHOPACTPYKTYphl W  OpPraHU3alUOHHOTO
oOecrieueHusl Mpollecca CEPBUCHOTO OOCITY>KMBAHUSI B adpOINOPTY U Ha OopTy
BO3IYLIHOIO CyJHA B MpOIECCE OpraHu3alu OOCITYKHBAaHUS B CEPBHCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pPEIICHUS 3aJad MPOU3BOJICTBEHHOM
(npenaumiomuoii npaktuku) (M/1%mk-5); CIOCOOHOCTBIO IPUMEHATH MEXaHU3M
OpraHu3alMd W TPOBEACHUS MAPKETUHIOBOIO aHaldu3a MOTPEOHOCTH B
CEpBUCHBIX YCIyrax B a’pOmNopTy U Ha OOPTY BO3IYIIHOTO CyAHA B IpoLecce
OpraHu3anuy OOCITYXWBaHUS B CEPBUCHBIX OpraHU3alUIX Ha TPAHCIIOPTE B
paMKax pemnieHus 3a/1a4 TPOU3BOACTBEHHOU (MPEAAUIIIIOMHON MPAKTUKH)

(U] Crcs);

— CITOCOOHOCTBIO MPUMEHATHh METOJIbI cOOpa akTyabHOU HHpOpMAIUU 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B MPOLIECCE OpraHU3aluyd OOCIYKUBAHHS B
CEepPBUCHBIX OpraHM3allUsIX Ha TPaAHCIOPTE B paMKax peuieHus 3ajad
IpOM3BOACTBEHHON (mpepaumaoMuoil npaktukn) (U0 mis); cmocoOHOCTBIO
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MPUMEHSITh alTOPUTM Pa3pabOTKU CUCTEMbI HaOopa, OOY4YEHHUS U MOTHBAILIUU
COTPYIHUKOB CTPYKTYPHOTO TOApPA3ACIICHUS B TMPOIECCe OpTaHU3aIluu
00CTy)KMBaHMSI B CEPBUCHBIX OpraHU3alUAX Ha TPAHCIIOPTE B paMKaX PEIICHHUS
3a7a4  NPOM3BOACTBEHHON  (mpenmuruiomHoii  npaktuku)  (M[1%mx-e);
CIIOCOOHOCTBIO MPUMEHSATh METOABI OPTaHW3aIlMU M YIPABICHUS WMYIICCTBOM
a’pONOPTOBOTO KOMIUIEKCAa W aKTHBAMH CEPBUCHBIX MPEANPHUATHH B MPOIECCE
opraHu3anuyd OOCTYy)KMBaHUS B CEPBHCHBIX OPTaHHM3AIUSAX HAa TPAHCIOPTE;
CIIOCOOHOCTBIO MMPUMEHSATH METOJIBI OTIPE/ICTICHUS IMOKa3aTeNe 3P (HEeKTUBHOCTH
JESATENBHOCTH  CTPYKTYPHOTO TIOAPA3JICIICHUsS TPEANPUATANA CEpBHCa B
IpoIlecCe OpraHW3alMM OOCITYXKMBAaHUS B CEPBHCHBIX OpraHW3aldsX Ha
TPAHCIIOPTE B paMKaxX pEIICHHs 3a7aad TPOU3BOJCTBEHHON (TIPEIIUTIIIOMHON
npaxtuky) (U1 3mks).

5 MecTo nNpPOM3BOACTBEHHOH (MpeIIMIUVIOMHONW TPAKTUKH) B
crpykrype OIIOII BO

[IpousBoncTBeHHas  (MpeAAUIUIOMHAasT TpaKkTUKa) Oa3upyeTcs  Ha
pe3yiabTatax OOydYeHHMs, TIOJYYEHHBIX OOYy4YalIUMHUCI TP  HU3YYEHUU
CIEAYIOINX JUCHUTIINH:

VYrpaBieHne TYPUCTCKO-PEKPEAIIMOHHBIMU TPOCKTAaMM U OpraHHM3alueH
00CITy>KUBaHUS

dusnyeckas KyJbTypa U CIopT

TexHUKO-PKOHOMHUYECKOe 0O0OCHOBaHWE WHBECTUIIMOHHBIX M WHHOBAIIMOHHBIX
IIPOCKTOB B CEPBHCE

VYrpaBieHre akTHBAMU CEPBUCHBIX MPEANPUSITHIA Ha TPAHCTIOPTE

[IpaBoBOE OOecrieueHne CEPBUCHOTO OOCITYKUBaHUS Ha TPAHCIIOPTE
DKCrnepTh3a u TMarHoCTUKa 0OBEKTOB MPEANIPHUATHI CepBHCA

DKOHOMMKA M OpraHM3allds TPyJa B CEPBHCE Ha BO3YIIHOM TPAaHCIIOPTE
DKOHOMUKA TPy/Ia Ha BO3AYIITHOM TPAaHCTIOPTE

Hayuno-uccnenoBarennckas pabota o0ydaromerocs

[IpousBoacTBeHHAs (OPTraHU3AMOHHO-YITPABIECHYECKAs TPAKTHKA)

IIporpamma Bocniutanus

[IpousBoacTBeHHass (TpeAIUITIOMHAsl TPaKTUKA) TMPOBOAWTCS B 8
ceMecTpe.

6 O0beM NPoU3BOACTBEHHOM (MPeIAUNTIOMHOM MPAKTHKHT)
OO6mast TpyA0€MKOCTh MPOU3BOACTBEHHOM (TIPEAAUINIOMHON MPAKTUKH)
cocTaBiseT 9 3a4ETHBIX EAWMHUI] B BOCBMOM CEMECTpPE, MPOJIOIKUTEIBHOCTH

MIPOU3BOICTBEHHOM (MTPEAIUTIIIOMHON MPAKTUKH) - 6 HENIETh.
[IpomexyTouHas arrecTalusi MO MPOU3BOJACTBEHHON (MPEIIUILIIOMHOMN

32



MPaKTUKE) TPOBOAUTCS B (pOopMe 3a4eTa ¢ OLICHKOM.

7 PaGoumii rpaduk (m1aH) nNPpoBeAeHHS TNPOM3BOACTBEHHOM
(mMpeATUIIOMHOM MPAKTUKH)

Paznennl (3Tansbi)
NMPAKTUKHU

Conep:kanme pa3iesioB (3Tan0B) NPAKTHUKH

IloaroroBUTEIHLHBIN
Tar

- OpraHu3allMOHHBIE MEPOIPUSTUS, CBA3aHHBIE C
POXOKJIEHUEM MIPOU3BOJICTBEHHON
(MpeaAUIIIOMHON MPAKTUKU), O3HAKOMIIEHHE C
MOPSAJIKOM MPOBEACHUS IPAKTUKH;

- TPOXOXACHUE HWHCTPYKTaXa MO  TEXHUKE
0e30macHOCTH;

- MPOBEJCHHME OBKCKYpCHM 1O  CEpPBUCHOMY
PEANPUSTUIO;

[Ipon3BoaCTBEHHBIN
STall

— 3aKpeIlUIeHHEe H Pa3BHUTHE MPAKTHYCCKUX
YMCHUH W HaBBIKOB aHAJM3a OPraHW3alMOHHOM
CTPYKTYPBI COOTBETCTBYIOIICH CEPBHUCHOM
OpraHW3allid, a TaKkKe CHelNU(UKUA OKa3bIBAEMBIX
yCIyT B KOHTAaKTHOM 30HE CEPBUCHOM OpraHU3aINH
Ha TPAHCIIOPTE, YCIYI CEPBUCHOW OpraHU3aIiu
TpaHCOpTa B paMKax  peuieHus  3ajaay
IIPOU3BOJICTBEHHON (ITPEAUIIIIOMHON TPAKTUKH );

- 3aKperieHue U Pa3BUTHE MPAKTUYECKUX YMEHUN U
HaBBIKOB TI0 TMPUMEHEHUIO METOJOB TIOMCKa,
KPUTHUYECKOTO aHaiM3a M CHHTe3a MHGOpMAINH B
mpolecce OpraHu3anuu  OoO0CTy)XMBaHUS B cdepe
CepBHUCAa Ha TPAHCIIOPTE; 3aKPEIUICHWE W Pa3BUTHE
MPAKTUYECKUX YMEHUN U HaBBIKOB MO MPUMEHEHHUIO
MEXaHH3Ma CHUCTEMHOTO TMOAXOAa [JIsi PEIICHUS
MOCTABIICHHBIX 33/1a4 B MPOIECCE OOCITYyKUBAaHUS B
chepe cepBuca Ha TpaHCIOPTE H MEXaHU3Ma
NPUMEHEHUSI CHUCTEMHOTO TMOAXOJa JUIsl PEIICHUS
MOCTABIICHHBIX 3aJjad B TMPOIECCE OpTaHU3aAINH
oOcnmykuBaHusi B cpepe cepBruca Ha TPAHCIOPTE B
paMKax  pemieHus ~ 3aJad  MPOM3BOICTBEHHOU
(MpenIUIIOMHON IPAKTUKH);

- 3aKpETUICHUE W Pa3BUTHE MPAKTUICCKUX YMECHUU U
HABBIKOB M0 TPUMEHEHHIO METOJOB OMpPEACICHUS
Kpyra  3aMad B  MPOIECCe  OpraHU3AINH
obOciy:xuBanus B cepe cepBruca Ha TpaHCHOPTE, O
NPUMEHEHUIO MEXaHW3Ma BBIOOpAa ONTHMAIBHBIX
CII0COOOB pENICHMsI 3a/1a4, UCXOsl U3 JEHCTBYIOMINX

33




n/n

Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

NpaBOBBIX  HOPM, HMEIOIIUXCS  PECYpCOB U
OTpaHMYEHUM B  paMKax  pelieHus  3ajaad
MIPOU3BOJICTBEHHOM (MPEITUIIIOMHON IPAKTUKH );

- 3aKpeIlJICHUEe U Pa3BUTHUE MPAKTUUYECKUX YMEHUHN U
HAaBBIKOB 10 MPUMEHEHHUIO METOJO0B YIpaBICHUS
COIIMAJIbHBIM  B3aUMOJICUCTBUEM M  pealu3aluu
CBOEH pOJM B KOMaHJE B paMKax pelieHus 3aaad
MPOU3BOJICTBEHHOM (MPEITUIIIOMHOMN IPAKTUKH );

- 3aKpEIUICHUE U PA3BUTHE MPAKTHYECKUX YMEHUN U
HABBIKOB 10 MPUMEHEHUIO METOJOB OCYIIECTBICHUS
JIEJIOBOM KOMMYHUKAIIMM B YCTHOW M TNHUCBMEHHOM
dbopmax B mpoliecce OpraHu3alii OOCITY)KUBAHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax peIIeHUs
3aja4 MIPOU3BOICTBEHHOMN (MpenIuIIoOMHON
NPaKTUKH);

- 3aKpeIJIeHUe U pa3BUTHUE MPAKTUUCCKUX YMEHUHN U
HAaBHIKOB Ha OCHOBE YYacTUs B TMPUMEHCHHUH
METOJ0B BOCITPUSTHS MEKKYJIbTYPHOT O
pa3HooOpa3ust ~ obmiecTBa B COLMAJIBHO -
UCTOPUYECKOM, JITHYECKOM U  (uiocodckom
KOHTEKCTax B nporiecce OpraHu3aluu
oOcnykuBaHus B c(hepe cepBrca Ha TPAHCIIOPTE U C
MEXaHU3MOM HUX MPUMEHEHHS B MPOLIECCE PEIICHUS
IPOU3BOJICTBEHHBIX  KOH(JIMKTOB B  paMKax
peleHus 3aaad MIPOU3BOJICTBEHHOM
(IpeAAUTIIIOMHON MPAKTUKH);

- 3aKpEIUICHUE U Pa3BUTUE NMPAKTUUYECKUX YMEHUN U
HABBIKOB [0 MNPUMEHEHUIO METOJIOB YIpaBJICHUs
CBOMM BpPEMEHEM, BBICTPAUBaHUA U pealU3alUU
TPAEKTOPUU CAMOPA3BUTHS B MPOLIECCE OpTraHU3alUN
oOcnmykuBanusi B cdepe cepBHUCa HA TPAHCIOPTE B
paMKax  pemieHus  3aJad  IPOU3BOJCTBEHHOU
(MpenIUIIOMHON IPAKTUKH);

- 3aKpEIUICHUE U Pa3BUTUE NMPAKTUUYECKUX YMEHUU U
HAaBBIKOB MO OCBOEHHUIO METOJOB MOJJEPKKU
JOJKHOTO YPOBHS (PU3WYECKON MOATOTOBICHHOCTH
i1 oOecrieueHus] IIOJHOLIEHHON COLMalIbHOM U
npo(decCHOHaTbHON  NIEATETLHOCTH B MPOIIECCe
opraHuzanuy oOciyXHUBaHUs B cepe cepBHUCa Ha
TpaHCIIOPTE B paMKax  pelIeHUs 3aja4
POU3BOJICTBEHHON (MPEIUIIIOMHON IPAKTUKH);
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

- 3aKpEIUICHUE U Pa3BUTUE MPAKTHUUYECKUX YMEHUU U
HaBBIKOB 110 OCBOEHHIO METOJOB CO3JaHUS U
HOJIIEPIKKU 0e30MmacHbIX yCIIOBUM
KUZHEACATEILHOCTH, B TOM  4YUCIEe  TIpH
BO3HUKHOBEHUU  YPE3BbIYAMHBIX  CHTyalud B
npolecce OpraHu3aluu  o0CIyX)uBaHus B cdepe
cepBUCa Ha TPAHCHOPTE B paMKax peuleHus 3ajad
MPOU3BOJICTBEHHOM (MPEITUIIIOMHOMN IPAKTUKH );

- 3aKpEIUICHUE U Pa3BUTHE MPAKTHUUYECKUX YMEHUN U
HAaBBIKOB B TIpOIlecC€ TMPUMEHEHUSI MEXaHH3Ma
onpeeNeHus MNOTPEOHOCTH B  TEXHOJOTHYECKUX
HOBAlUSX W HHPOPMAIMOHHOM OOECTICUCHUU B
chepe cepBuCa Ha TPAHCIOPTE B paMKax pELICHHUS
3aja4 ITPOX3BOICTBEHHOU (MpenIuIIOMHON
NPaKTUKH);

- 3aKpeIyIeHUe U pa3BUTHUE MPAKTHUYCCKUX YMEHUHN U
HABBIKOB IO OCBOCHHMIO MEXaHU3Ma OIpeeIICHUS
uejred W 3aJad4  YOpaBJEHUS  CTPYKTYPHBIMH
noJipa3/ieJICHUsIMU TIpEANpUATUl chepbl cepBuca B
mpolecce OpraHu3aluu  OOCIyXUBaHUA B cdepe
CepBHCa Ha TPAHCIOPTE B paMKaxX pELICHHs 3aaad
MPOM3BOJICTBEHHONW (MIPEAIUITIOMHONM TPAKTUKH);
3aKpEIUIEHUE U Pa3BUTUE MPAKTUUYECKUX YMEHUU H
HAaBBIKOB MO0 IPUMEHEHUI0O METOJOB M IPUEMOB
IUIAaHUPOBAHUSA, OpraHu3alud, MOTHUBAalUUU U
KOOpAUHAIIUU NEeATENbHOCTU MpEeaNPUATUN
(mompasneneHuii) cdepbl cepBHca Ha TPAHCIIOPTE;
3aKpeIICeHUE U Pa3BUTUE MPAKTUYECKUX YMEHUU H
HaBBIKOB o MPUMEHEHHIO MeXaHHU3Ma
OCYILIECTBIICHHMSI KOHTPOJIS JEATEeIIbHOCTU
npennpustTuil (moapasaeneHuii) ceprsl cepBruca Ha
TpaHCIIOPTE B paMKax  pemieHus  3ajaay
MPOU3BOJCTBEHHON (MPEIIUIIIOMHON IPAKTUKH );

- 3aKpEIUICHUE U Pa3BUTUE MPAKTHUUYECKUX YMEHUN U
HAaBBIKOB MO OCBOEHHUIO MEXaHW3Ma OpraHu3aluu
OIICHKM KayecTBa OKa3aHUs CEPBUCHBIX YCIYr Ha
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUH B
mpoliecce OpraHu3aluu OOCTyKMBaHHUS B cdepe
CepBHCa Ha TPAHCIIOPTE; 3aKPEIUICHUE U Pa3BUTHE
NPaKTUYECKUX YMEHUN U HABBIKOB B IMPUMEHEHUU
MexaHu3ma obecrieyeHuss TpeOyeMoro KayecTBa
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

MPOIIECCOB OKa3aHUsi YCIAYT B COOTBETCTBUU C
MEXTYHAPOIHBIMU ¥ HAITMOHAJTBHBIMHU CTaHAApTaMU
B MPOIECCE OpraHu3aluu 0O0CIy>KuBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax pelieHus 3ajad
MIPOU3BOJICTBEHHOM (MPEITUIIIOMHON IPAKTUKH );

- 3aKPEIUICHUE W Pa3BUTHE MPAKTUICCKUX YMCHUU U
HABBIKOB T10 MPUMEHEHHIO METOJIOB OCYIIECTBICHUS
MapKETUHTOBBIX  HMCCJICIOBAHUNM  PBIHKA  YCIIYT,
MOTHBAIIU  TIOTPEOUTENCH W KOHKYPCHTOB B
mpoliecce OpraHu3aluu OOCTyXKHBaHHS B cdepe
CepBHCa Ha TPAHCIOPTE; 3aKpeIyieHHe U Pa3BUTHE
MPAKTUYCCKUX YMECHHH M HABBIKOB 1O MPHUMEHEHUIO
METOJIOB OPTaHHM3AIlUU TMPOJBMKCHUS W TPOIAKH
CEPBUCHOTO MPOJIYKTa, B TOM YHCJIC C TIOMOIIBIO OH-
JallH W UWHTEPHET TEXHOJOTMH B  TpoIecce
opraHuzainuu oOciyXuBaHus B cdepe cepBuUca Ha
TPaHCIIOPTE; 3aKpeIUICHUE u pa3BHTHE
MPAKTUYECKUX YMEHHI M HaBBIKOB MO MPUMEHEHUIO
MexaHu3Ma (OPMHUPOBAHUS CIEIUATU3UPOBAHHBIX
KaHallOB COBITA CEPBUCHBIX MPOAYKTOB M YCIyT B
npolecce OpraHu3aluu  o0CIy)uBaHus B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax pelIeHUs 3ajad
MIPOU3BOJACTBEHHOM (MPEIIUTIIOMHON MTPAKTUKH );

- 3aKpEIUICHUE U Pa3BUTUE MPAKTUYECKUX YMEHUU U
HAaBBIKOB TI0 OCBOEHHIO METOJOB OIpPEICIICHHUS,
aHaJIN3a, OLIEHKH MPOU3BOACTBEHHO-DKOHOMUYECKUX
nokasaresnei B npoiecce OpraHu3aIuu
oOcnmykuBanusi B cdepe cepBHca HAa TPAHCIIOPTE;
3aKpeTUICHHe W Pa3BUTHE MPAKTHUYECKUX YMEHUU H
HABBIKOB 10 TPUMEHEHUIO MEXaHU3Ma IPUHSTHS
PKOHOMHYECKHM OOOCHOBAHHBIX  YIPABICHYECKUX
pEIIeHM B IIPoIlecce OPraHu3aliy 00CITyKUBAHUS B
chepe cepBHca Ha TPAHCHOPTE; 3aKpEIUICHUE W
pa3BUTHE TPAKTHUYECKUX YMEHUW W HAaBBIKOB 10
IPUMEHEHHIO MEXaHH3Ma oOecriedeHus
HKOHOMHUYECKOU 3¢ HEKTUBHOCTH CEepPBUCHOU
NeSATETHbHOCTH PEATNPUSTHS B npoiiecce
opraHuzanuu oOCTyXuBaHHS B cepe cepBuca Ha
TPAHCTIOPTE B paMKax  peIieHus 3amaq
MPOU3BOJICTBEHHON (MPEIIUIIIOMHON IPAKTUKH );

- 3aKPEIUICHUE U PAa3BUTHEC MPAKTHUYECKUX YMEHUN U
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

HaBBIKOB IO MOUCKY W NMPUMEHEHHUIO0 HEOOXOIMMOM
HOPMAaTHBHO-TTPABOBOM JIOKyMEHTAIu! IS
JesTeNbHOCTH B cepe B Tpollecce OpraHu3aluu
obOciy:xuBanusi B cepe cepBuca Ha TPAHCIOPTE;
3aKpeIUICHUE W Pa3BUTHE MPAKTUYECKUX YMEHUU U
HaBBIKOB 110 MPUMEHEHHUIO MEXaHH3Ma 00eCreUeHuUs
JOKYMEHTO000pOTa B COOTBETCTBHUH C
HOPMAaTHBHBIMA  TpeOOBaHMSMU B  MpoIllecce
opraHuzainuu oOciyXuBaHus B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax  pemieHus  3ajaad
TIPOU3BOJICTBEHHON (TIPEIIUTIIIOMHON TTPAKTHKH);

- 3aKpeIUICHHE U Pa3BUTHE MPAKTHUYECKUX YMEHUH U
HaBBIKOB 110 TIPUMEHEHHUIO METOJOB COOIIOACHHS
TpeOOBaHUN 0€30MacCHOT0 OOCITYXUBAaHUSA, OXPaHBI
TpyAa ¥ TEXHUKA OE30MacHOCTH B Ipollecce
opraHuzainuu oOciyXuBaHus B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax  pemieHus  3ajaad
IPOU3BOICTBEHHOH (TIPEAIUTUIOMHON MTPAKTHKH );

- 3aKpeIUICHHE U Pa3BUTHE MPAKTHUECKUX YMEHUH U

HaBBIKOB o MIPUMEHEHUIO
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B
CEpBUCHOM JESITEIIbHOCTA HA TPAHCIIOPTE B paMKax
pelieHust 3a7a4 MIPOU3BOICTBEHHOMN

(OpeAAUIIIIOMHONM  TPaKTUKH);  3aKpEIJICHHE U
pa3BUTHE TMPAKTHUYECKUX YMEHUW U HABBIKOB 10
NPUMEHEHUIO MEXaHu3Ma pa3pabOTKU CHUCTEMBI
KJIMEHTCKUX OTHOIICHHM W OpraHu3alud Ipoliecca
o0cIy>KUBaHUS noTpeOuTeneu Ha OCHOBE
NPUMEHEHHUS 3aKOHOJATENbHBIX aKTOB M IMPAaBOBBIX
HOpPM B TpoIiecce oOCTy>KMBaHUS B cepe cepBuca
HA TpPaHCIOpPTE B paMKax peIIeHus 3ajad
MPOU3BOJCTBEHHOM (MPEIIUIIIOMHON IPAKTUKH );

- 3aKPETUICHUE W Pa3BUTHE MPAKTUICCKUX YMECHUU U
HABBIKOB B cdepe obcmyxuBaHusi B chepe cepBuca
HA TpPaHCIOpPTe B paMKax peIIeHHus] 3ajad
MPOU3BOJCTBEHHON (MPEITUIIOMHON MPAKTHKH);
3aKpETUICHHE W Pa3BUTHE MPAKTHUYECKUX YMEHUU H
HAaBBIKOB TI0 OCBOGHHUIO METOJIOB  yIPABICHHUS
TYPUCTCKO-PEKPEAITMOHHBIMHA MPOCKTAMHU, OCBOCHHE
METOJIOB TUTAHUPOBAHUS " MOHHUTOPHUHTA
NESATENHPHOCTA CEPBUCHOM KOMIAHUHM B TIPOIECCE
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

oOcnykuBaHMsl B cdepe cepBUCa HA TPAHCIOPTE B
pamMKax  pemieHds  3aJad  IPOU3BOJACTBEHHOM
(MpeATUTUIOMHOM TTPAKTHKN);

- 3aKpeIUICHUE U Pa3BUTHE MPAKTHUECKUX YMEHUH U
HaBBIKOB TI0 TMPUMEHEHUIO MeXaHH3Ma BBIOOpa
MaTepHaJbHBIX  pPECypcoB, OOOPYAOBaHUS IS
OCYIIECTBIICHHSI TIpOLIecca CEepBHCa Ha TPAHCIIOPTE;
3aKpeIJICHHE W PA3BUTHE MPAKTUYECKUX YMEHHH H
HaBBIKOB 1O MPUMEHEHHIO MEXaHW3Ma IMPOBEICHUS
NIEPEroBOPOB C KIMEHTAMH M0 MPETCH3MOHHBIM
clydasM W METOABl  ONpeeNieHUsT  NPUYUH
BO3HMKHOBEHUS TpeTeH3ud B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax  pemieHus  3aaad
POU3BOJICTBEHHON (MIPEAIUIUIOMHON TIPAKTHKH);
3aKpeIUICHHE W Pa3BUTHE MPAKTUYCCKUX YMCHHH H
HaBBIKOB IO NMPUMEHEHHWIO METOAOB pa3paboTKu M
UCTIOJIH30BaHHUS THUTIOBBIX TEXHOJIOTHYECKUX
IPOIIECCOB; 3aKPEIUICHUE U Pa3BUTHE MPAKTUYECKUX
YMEHUI M HaBBIKOB [0 OCBOGHHUIO METOIOB
dopMupoBaHUS W BHEAPEHHS KOPIOPATUBHBIX

CTaHJIapPTOB u perIaMeHToB TIPOIIECCOB
o0ciy>kuBaHus TMOTpeduTeneit B chepe cepBuca Ha
TPaHCIIOPTE; 3aKperuicHUe " pa3BuUTHE

NPAaKTUUYECKUX YMEHUNW U HABBIKOB IO OCBOCHHIO
METOJIOB Pa3pabOTKH KOMIUIEKCAa MEPOIPUSATUH IO
cobmoeHno  TpeOOBaHUN  MPOW3BOJCTBEHHOMU
JTUCIUIUTMHBI, 10 COOJIIOJICHUIO MPABUJI MO OXpPaHe
TpyJa U TOKapHOUM Oe30macHOCTH B cepe cepBuca
HAa TPaAHCIOPTE B paMKaxX peIIeHHs 3ajad
MPOU3BOJCTBEHHOM (MPEIIUIIIOMHON IPAKTUKH );

- 3aKpEIUICHUE U Pa3BUTUE NMPAKTUUYECKUX YMEHUN U
HaBBIKOB o MPUMEHEHUIO MEXaHHU3Ma
dbopMupoBaHus TENe ©W 3amad  JACATEIBHOCTH
MOApPA3/ICICHU  CEPBUCHOM  JIESITEIbHOCTH B
mpoliecce OpraHu3alud OOCTyKMBaHHUS B cdepe
CepBHCa HAa TPAHCIOPTE; 3aKpEIJICHUE U pa3BUTHE
MPAKTUYECKUX YMEHUU M HABBIKOB MO MPUMEHEHUIO
METOJIOB BHIOOpA OPTaHHW3AIMOHHBIX PEIICHUN IS
GhopMHUpPOBaHUS CEPBUCHON CHCTEMBI 00CTYKHMBAHUS
C HCHOJb30BAaHUEM METOAOB OpraHu3alud |
yOpaBiI€HUS  HUMYLIECTBEHHBIM  a’pPONOPTOBBIM
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

KOMIUIEKCOM B cdepe cepBuUca Ha TpaHCIOpPTE B
paMKax  pemieHus ~ 3aJad  IPOU3BOJICTBEHHOM
(MpenIUIIOMHON IPAKTUKH);

- 3aKpEeIUICHUE U Pa3BUTUE MPAKTUUYECKUX YMEHUN U
HAaBBIKOB TI0 MPUMEHEHUIO METOAOB pa3pabOTKu
KOMIUIEKCA  MEpPONpPUSATHNA 1O  OpraHu3alluu,
IUIAHUPOBAHUIO U MOHUTOPHUHTY  JAESATEIbHOCTHU
CEepPBUCHOM KOMIIAHUM U OOBEKTOB aBUAIIMOHHOU
uH(ppacTpyKTyphl B chepe cepBrca Ha TPAHCIIOPTE B
paMKax  pemieHus  3aJad  IPOU3BOJICTBEHHOU
(MpenIUIIOMHON TIPAKTUKH );

- 3aKpeIJIeHUe U pa3BUTHUE MPAKTUUCCKUX YMEHUU U
HAaBBIKOB 110 TNPUMEHEHUIO METOJOB  cOopa
akTyaapHONW uH(}OpMamuu 00 yIOBIETBOPEHHOCTH
KJIMEHTOB B IEJISIX OpraHu3allid W TPOBEICHUS
AKCTIEPTHU3bI U TUATHOCTUKH OOBEKTOB MPENPUITHIA
cepBuca B cepe cepBrca Ha TpaHCIOPTE B paMKax
peIIeHHUS 3as1a4y MPOM3BOJICTBEHHON
(MpeaANIIIOMHON  TPAaKTUKH); 3aKpeljieHue H
pa3BUTHE MPAKTUYECKUX YMEHHMM W HABBIKOB I10
NPUMEHEHUIO METOJIOB OIpEEIICHHs TOoKa3aTeei
3¢ (PEKTUBHOCTH  JEATEIBHOCTH  CTPYKTYPHOTO
noJipa3/ieJICHUus] TPEANPUSITHI cepBUCa B paMKax

TPaAHCIIOPTHOTO KOMIIJIEKCA B npoiecce
OopraHu3aii OOCIYyXHUBAaHUS B paMKax peHIeHUs
3aJ1a4 IIPOX3BOICTBEHHOU (TIpeaaAuIIIIOMHOM
MPAKTUKH);

- 3aKpeIJICHNUE U pa3BUTHE MPAKTUUYECKUX YMEHHUU U
HABBIKOB MO0 MPUMEHEHUIO MHTEPHET-TIPOABUKECHUS
CEPBUCHBIX YCIyr OopraHu3anuii chepbl cepBrca Ha
TPAaHCIIOPTE B  YCIOBHUSAX B3aWUMOJACHCTBUA C
MOTPEOUTEIISIMH, opraHuzanuen nporecca
00cITy>KUBaHUS noTpeoduTeneu Ha OCHOBE
NPUMEHEHHS 3aKOHOJATENIbHBIX aKTOB M IMPAaBOBBIX
HOPM B paMKax pEIICHHs 3a/1a4 MPOU3BOACTBEHHOM
(MpenIUIIOMHON IPAKTUKH);

- 3aKpeIJICHUE U pa3BUTHE MPAKTUUYECKUX YMEHHUU U
HABBIKOB CEPBHCHOT0 OOCITY>KMBaHHS (B TOM YHCIIE
KOHCYJIbTUPOBAHUS MoTpeduTenei), nmpruoOpeTreHue
U pPa3BUTUE HABBIKOB paOOThl B KOHTAKTHOUW 30HE C
noTpeduTesnieM, OpraHu3alid KOHTAKTHOW 30HBI
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

CEPBUCHON OpraHU3allly TPAHCIIOPTA, HAJIAXKUBAHUE
B3aUMOJICHCTBUS C KJIUEHTaMH (MOTpEeOUTENIIMHU) B
nporuecce 00CIy)KMBaHUsI B paMKax pelleHus 3aaad
IIPOU3BOJICTBEHHON (ITPEAIUIIIIOMHON TPAKTUKH );

- 3aKpeIJICHUE U Pa3BUTUE MPAKTUUYECKUX YMEHUU U
HABBIKOB oOecrnieueHus U BHEJIPEHUS
KOPIOPaTUBHBIX  CTaHJAPTOB UM  PErJIaMEeHTOB
IPOLIECCOB OpraHu3aluu 00CITyKUBaHUS
notpeduTeNield 1 COOTBETCTBUSI CTaHAApTaM
KayecTBa B pamkax pelIeHus 3a/1a4y
IPOU3BOJICTBEHHOU (ITPEAIUIIIIOMHON TPAKTUKH);

Otan 00paboTKu U
aHanusa
MTOJIYYEHHO U
uHbOpMaIIH

- paboTa ¢ JOKYMEHTaMHU OpraHHU3allid B paMKax
pereHus 3a/1a4 MIPOU3BOJICTBEHHOU
(MpenIUIIIOMHOMN IPAKTUKH );

- cOop, 00paboTKa U aHAJM3 HAYYHO - TEXHUUYECKOU
uHpopMalMK B  COOTBETCTBYIOIICH CEpPBUCHOM
OpraHu3alid Ha TPAHCIOPTE, TMOJYYCHHON B
mpolecce  MPOU3BOACTBEHHOW  (MPEAAMILIOMHOM
MPAKTUKH);

- OompelereHHe  HaMpaBlIeHUH  JesATeIbHOCTU
CEpPBUCHOM OpraHu3alMd H €€ CTPYKTYpPHBIX
nojipas/ieIeHul (OTIIEJIOB) MO OKAa3aHHWIO YCIYr Ha
TpaHCIOPTE B paMKax  pemieHus  3ajaay
MPOU3BOJACTBEHHOM (MPEIIUTIIOMHOMN MTPAKTUKH );

- TMOATOTOBKAa MHUCHBMEHHOTO OTYeTa IO HWTOraM
MPOU3BOACTBEHHOM (TTPEAIUIIIOMHON MPAKTUKH );

- cOop, oOpaboTka u aHaiM3 wuHDOpMaUK B
COOTBETCTBYIOIIEM CEPBUCHOM OpraHM3aluy Ha
TPAHCTIOPTE TUTSE HAIMCAHUS BBITTYCKHOM
KBAJIM(DUKAIIMOHHOM pabOTHI;

M ToroBbIt dTar

COCTaBJIEHUE U 3alllUTa OTYETA O MPOXOKICHHUU
MPOU3BOJCTBEHHOU (MPEIIUTLIIOMHOM MPAKTUKH ).

8 ®opMbI 0TYETHOCTH

dopMamMu OTYETHOCTH MO MTOTaM MPOXOXKJICHHUS MPOU3BOJCTBEHHOMN
(IpenIUIIOMHON TPAKTUKU) SIBISIIOTCS: JHEBHUK MPAKTHKW, MHUCbMEHHBIN
oT4eT  OO0ydYaromerocs
(TpenIUIIOMHON TPAKTUKH).

JIHEBHUK TPaKTUKUA OOYyYalOIIEerocs COAEPKUT OCHOBHBIE CBEIICHHS O
MIPOU3BOJICTBEHHOM (MPEAIUILUIOMHON MPAKTUKKU) oOyuaromierocs (Bui, THII,

1o uToram IMPOXOXKACHUA HpOHBBOI[CTBGHHOfI
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dbopma, MeCcTO IPOBEACHUS, CPOKU MPOBEICHHUS], OT3BIB PYKOBOAUTEISI TPAKTUKHU
OT OpraHu3aiuu), rpa@uk MPOXOXKICHUS MPOU3BOJICTBEHHON (MpeAAUTIIOMHOM
MPaKTUKHU), COACPKaHUE U 00BEM MPOJeIaHHON pabOThI.

OTyeT MO MNPOU3BOACTBEHHOW (MPEAAUIIIIOMHOM MPAKTUKH) JOJKEH
coJiepKaTh:

- CBEIACHUS O CEpBUCHON opraHu3zaluu B cdepe TpaHCIoOpTa, ee
CTPYKTYype, MPOAYKIIUU U YCIIYTrax;

- CBEJICHMS O BBIMIOJIHEHHBIX 33/IaHUSX, MPEYCMOTPEHHBIX MPOrpaMMOi
IPOU3BOJICTBEHHOM (MPEIIUTIIOMHOMN TTPAKTHKH);

- CBEIECHHMS O TMPUOOPETEHHBIX YMEHUSIX W HaBbIKaXx pabOThl B
OpraHu3aIusx BO3JIYIITHOTO TpaHCIIOpTa C UCIIOIb30BaHUEM
KOMMYHHUKATUBHBIX, OpPraHU3AIMOHHBIX U WHOOPMALMOHHBIX W JIPYTUX
TEXHOJIOTUSIX, IPUMEHSIEMBIX B CEPBUCHBIX OpraHU3aIUAX B cepe TpaHCIopTa,
PEAYCMOTPEHHBIX  MPOTPAaMMOM  MPOU3BOJCTBEHHON  (NMPEIIUTIIIOMHOMN
PaKTUKK);

- CBEJICHHS O TPOBEJCHUU KOJMYECTBEHHOW W KAYECTBEHHOMW OIIEHKU
opraHuzanuu pabOThl CEPBHCHOW OpraHW3allMi Ha OCHOBE aHalu3a
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOM OpraHU3aIlK, aHAJIU3a PhIHKA CEPBUCHBIX
yCIYT Ha TPaAHCIOPTE, MPEIYCMOTPEHHBIX MPOTPAaMMON MPOU3BOJACTBEHHON
(MpenauIuIOMHOM MPAKTHKH).

B oTrdeTe nOMKHBI OBITH OTPA)KEHBI CIEAYIOIIME pa3/ielibl: OrJIaBIICHUE,
BBEICHUE,  BBINOJHEHWE  HWHIWBHAYAJIBHOIO  3aJaHUs,  3aKJIIOYEHUE,
oubmmorpaduueckuit cnucok. O0béM oru€ra coctaBiser 5 - 10 crpanwum.
JIuctel  OoTYETA  CKPEIUIAIOTCS MATKOM  (OKECTKOH) OOJOXKKOW  MamnKou-
ckopociuBarenemM. Copepkanue TpadUuecKoro Marepuana Ompenemsercs
PYKOBOJUTEIEM MPAKTHKHU.

OtuéT BBIMONHSAETCS Ha cTaHmapTHOW Oymare dopmarta A4. Ilapamerps
MeyaTu: MoJisli — BepXHee U HUXKHee — 2 cM, JieBoe — 3 cM, mpaBoe — 1,5 cm,
mpudt Times New Roman, pasmep 14, uHTepBan - MOJIYTOPHBIH, HyMepaIus
CTpaHUIl CHU3Y CIpaBa.

9 @oHA OULEHOYHBLIX CPeICTB JJs1 MNPOBeAeHHS] NPOMEKYTOYHOM
arrecTalMu O00y4YaKIIUXCA MO0 MPOM3BOACTBEHHOM (NMpeaauIIOMHOM
MPaKTHKe)

9.1 MeTtoanyeckue PpeKOMEHIANMH IO TMPOBEIEHUI0 TPOIEAypPbI
OLICHUBAHUSA 3HAHUI, YMEHUN M HABBLIKOB U (MJIM) ONBITA JAeSATEJIbHOCTH
o0yvarouerocst mno UTOram MPOXO0KIeHUSA NMPOU3BOACTBEHHOM
(MpeaanIIOMHON NPAKTUKH)

[lo oxoH4YaHWUM TPOU3BOJACTBEHHON (NMPEAAUIIIOMHOM  MPAKTUKH)
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oOy4aromuiicsl 3alMIIAeT MUCbMEHHBIM OTYET O pe3yjibTaTax MPOXOXKACHUS
MIPOU3BOJICTBEHHON (ITPEAUIIIIOMHON MPAKTUKH ).

[Ipu 3ammre oOTYETa YYUTHIBAIOTCA: KAuye€CTBO BBINOJHEHUS U
opopMieHHE OT4YETa, YPOBEHb BIAJEHUS JOKIAJbIBAEMBbIM MaTEPHAIIOM,
TBOPUYECKHUI MOAXO0J K aHAJIMW3Y MaTepHalioB, a TAaK)Ke OLEHKA, BBICTaBICHHAs
PYKOBOJIUTEIEM  MPOU3BOACTBEHHOM  (IPEIIUIUIOMHOM  TMPAKTUKU)  OT
npoduibHOi opranuzauuu. [lpu popmupoBanum otuera ciaeayeT NpeaoCTaBUTh
CTaTUCTHUYECKYI0, COILMAIbHO-D)KOHOMUYECKYI0 HMHQOpMALUI0 U  JIpyrue
MaTepHalibl, cOOpaHHbIe Ha 0a3e CEepBUCHOM OpraHU3alMM IS MOATOTOBKH K
HAIIMCAaHUIO BBIMYCKHOW KBalu(pUKAaMOHHOW pabdoThl. OOyuaroniuecsi, He
BBIMOJHUBIIKE MPOTrpaMMbl MPOU3BOJACTBEHHOM (MPEIAUINIOMHON TPAKTHUKU)
N0 YBAXUTEIbHOM NpPHUYMHE, HANpaBISIOTCS TOBTOPHO Ha MPOXOXKIEHUE
POU3BOJICTBEHHON (IIPEAIUITIOMHON MPAKTUKH), B CBOOOAHOE OT Yy4eObl
Bpemsi. OOywaroniuecsi, HE BBINOJIHUBIIME TMPOrpaMMbl MPAKTUK — 0e€3
YBXUTEJIIbHON MIPUUMHBI OLICHUBAIOTCS HEYAOBIETBOPUTEIBHON OIEHKOM.

9.2 Onucanue KpuUTepHueB OLeHNBAHUS YPOBHSI C()OPMHUPOBAHHOCTH
KOMIIETCHIMH 00yYar0 M XCS

[IpoMesxyTouHas arrectanus MO MPOU3BOJCTBEHHON (IIPEIIUTIIIOMHON
IPAKTUKK) IPOBOAUTCS B (popMe 3ayeTa ¢ OIEHKOM.

IlIkana oueHuBaHusA XapakTepucTuka c(pOpMHUPOBAHHBIX
KOMIIEeTeHIIM I
3aureHo Ha «OTIUYHO» — oOy4aromuiicss TayOOKO M BCECTOPOHHE YCBOMII

OpraHu3aluaxX TPAHCIIOPTA;

— YBEPEHHO, JIOTUYHO, MOCJIeJOBATEIbHO
rpaMOTHO M3JIaraeT MaTepua;

— Hay4WICS JIeJIaTh BBIBOJIBI B 0OOOIICHHS;

— COAEpIKaHUE MMUCbMEHHOT'O oTyeTa

TpeOOBaHUSIM K HEMY;
— oOyyvaromuiics coOmonaer  TpeOoBaHUs
(MpenIUIIOMHOMN MPAKTUKH);

NEATEeNIbHOCTH B paMKax pellieHus: 3ajay
MPOU3BOJICTBEHHOM (MPEIAUTIIIOMHON MPAKTUKH);
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MaTepranl TpH MPOXOKIACHUU TMPOU3BOJACTBEHHOU
(mpeaaAuIIIOMHOM MIPAKTUKH) B CEPBUCHBIX

MPOU3BOJCTBEHHON  (IIPEAAMIUIOMHONM  MPAKTUKH)
oOyuarormierocs MOJIHOCTBIO COOTBETCTBYET
opOpMJICHUIO  OTYeTa 1O  TPOU3BOJICTBEHHOU

— 00yyaloIMiicss  4Y€TKO  BBIIENIAET  OCHOBHBIC
pe3yabTaThl CBOEH npodeccuoHaIbHON




IIxajna ouneHuBaHus

Xapakrepucruka cpopMHpOBaAHHBIX
KOMIIeTCH LM I

— oOy4aromuiicss SICHO U apryMEHTUPOBAHO H3JIaraeT
CEpPBUCHBIE TEXHOJOTHH, MPUMEHSIEMBIE B CEPBUCHBIX
OpraHM3alysAX Ha TPAHCIOPTE B paMKax pEUICHUs
3a1a4 MIPOU3BOICTBEHHOM (IpenIuImIoMHON
PAKTUKH);

— IPUCYTCTBYET YETKOCTh B OTBETaX 0O0YyYarolerocs
Ha [IOCTaBJICHHBIE BONPOCHl B paMKaxX pELICHHUS
3a1a4 MIPOU3BOICTBEHHOMN (IpenIuImIoMHON
PAKTUKH);

— oOy4Jaromuiics TOYHO U TPaMOTHO HCHOJIb3YET
npodeccHoHaIbHYI0 TEPMHHOJOTHUIO TPHU  3alluTe
oTyeTa IO MPOU3BOACTBEHHON (IpenIUIIIOMHON
NPaKTUKU), TaKUE KaK «CEPBUC», «CEPBHUCHBIC
TEXHOJIOTUW», dTalbl U MPOLEAYPHl MPEAOCTABICHUS
CEepBUCA; COLHMAIBHO-DKOHOMUYECKHE IOKa3aTeNH,
XapaKTEPU3YIOIINE CEPBUCHYIO JACATEIbHOCTh HA

TPaHCIIOPTE B paMKax penieHus 3a/1a4
MIPOU3BOJICTBEHHON (TPEIIUIUIOMHON MPAKTHKH);
— BJIaJieeT METOIUKOU OLICHKHU YpOBHS

KOHKYPEHTOCIIOCOOHOCTH CEpPBHUCHON  OpraHU3aliu
Ha TpaHCIOPTE, aHAJU3UPYET PHIHOK CEPBUCHBIX
yCIyT B paMKaxX pelieHus 3ajad MpOU3BOACTBEHHOM
(IpeAAUTIIIOMHON MPAKTUKH);

— BJQJiC€T  METOJMKOM  BbIOOpa  MaTepuaIbHBIX
pecypcoB, 000pynOBaHUS IS  OCYUICCTBICHHS
mpolecca  cepBMca  Ha  TPAHCIOPTE;  BIAICET
MEXaHU3MOM TPOBEACHUS MEPErOBOPOB C KIMEHTaAMU
N0  MPETEH3HMOHHBIM clIy4asim u METO/IbI
ONpeNIeNICHUs] TMPUYUH BO3HHUKHOBEHUS NPETEH3HI B
paMKax  pelleHHs ~ 3aJad = [POHU3BOJICTBEHHOU
(MpenIUIIOMHON MTPAKTUKH);

—BJIQJICET METOAMKON (OPMUPOBAHUS W BHEIPEHUS
KOPIOPATUBHBIX  CTAHIApTOB U  PErJaMEHTOB
MPOIECCOB OOCIY)KMBaHUsl MoOTpeduTeneir B cdepe
cepBHMCa HA TPAHCIOPTE; BIAaJACeT  METOJaMHU
pa3paboTKH KOMILJIEKCa MEpONPUITUI no
COOJTI0/ICHUTO TpeOoBaHU MTPOU3BOJICTBEHHOU
JTUCUUIUIMHBI, TO COOJIOJICHUIO MPaBWI MO OXpaHEe
Tpylla U MOXKapHOW Oe3omacHocTh B cepe cepBuca
Ha TPAHCIIOPTE B paMKax pelIeHUs 3ajad
MPOU3BOJICTBEHHON (MIPEIAUTIIIOMHOM MPAKTUKH);
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IIxajna ouneHuBaHus

Xapakrepucruka cpopMHpOBaAHHBIX
KOMIIeTCH LM I

— BIIaJIeeT METOJMKON OpraHu3alud U MPOBEICHUS
AKCHEPTU3bl U JIMATHOCTUKU OOBEKTOB MPEANPUSTUN
cepBuca B pamkax penieHus 3aj1a4
MIPOU3BOJICTBEHHOM (MPEITUIIIIOMHON MPAKTUKH );

—BJaJ€eT METOAAaMHU OIpeAeNeHus] ToKazarenaen

3¢ pexTuBHOCTH NEATENbHOCTU CTPYKTYpPHOI'O
noJipa3/ieJIeHusl TPEANpUsTANR CcepBUCa B paMKax
penieHus 3a/1a4y MIPOU3BOJICTBEHHOU

(MpeIUIIIIOMHOM TTPAKTUKH);

—BJAJEeT  YNPABICHUYECKUMH  HaBBIKAMH IO
NPUMEHCHUIO HUHTEPHET-MPOJBIKCHUSI  CEPBUCHBIX
yCIIyT opranusaiuii cepsl cepBrca Ha TPAHCIOPTE B
YCJIOBUSIX  B3aUMOJICHCTBUSI C  TOTPEOUTENSIMHU,
opraHu3zanuen nporecca 00CITy>)KMBaHUS
noTpeOurteneld B~ paMKax — pelieHus  3ajad
MIPOU3BOJICTBEHHOM (MPEITUTIIIOMHON TIPAKTUKH );

— BIIAJEeT HaBbIKAaMH OOECTICYCHHUS] W BHEAPCHUS
KOPIOPaTUBHBIX  CTaHAAPTOB U  PErJIaMEHTOB
IPOIIECCOB OpraHu3aIuu 00CITyKUBaHUS
noTpeduTeNield U COOTBETCTBUS CTaHIApPTaM KadecTBa
B paMKax peuIeHus 3ajlady MpPOU3BOJCTBEHHOMN
(IpeAAUTIIIOMHON TTPAKTUKH );

3a4TeHO Ha «XOPOIIO»

— oOydJaromuiicss BCECTOPOHHE YCBOWUJ MaTepual

npu POXOXKJICHUU MIPOU3BOJICTBEHHOU
(IpeAAUTIIIOMHON MPAKTUKH);
— YBEPEHHO, JIOTUYHO, MOCIIEIOBATEIILHO u

IPaMOTHO M3JIaraeT MaTepua;

— JIenaeT BBIBOJLI M 000OIICHMS;

— colepKaHUEe  OT4eTa 10  MPOU3BOACTBEHHOM
(mMpenauIIoMHON MPaKTUKH) oOyuatoiierocs
MIOJTHOCTBIO COOTBETCTBYET TPEOOBAHHSIM K HEMY;

— oOyuvaromuiicss ~ coOmogaer  TpeOOBaHHA K
opOpMIICHUIO  OT4YeTa 1O  TPOW3BOJICTBEHHOU
(MpenIUIIOMHOMN MPAKTUKH);

— 00Oy4Jaromuiics BbIIEISIET OCHOBHBIC PE3YIbTaThI
cBoel Mpo(heCCUOHAIBHOM JCATECILHOCTH;

— oOy4aromuiics apTyMEHTHPOBAHO u3Jaraet
MaTepHal;

— MPHUCYTCTBYET YETKOCTh B OTBETaX OOYYaromerocs
Ha TTOCTABJICHHBIE BOIIPOCHI;

— oOydarormuiics TPaMOTHO UCIIOJIE3YyeT
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IIIkana oueHuBaHudA

Xapakrepucruka cpopMHpOBaAHHBIX
KOMIIeTCH LM I

npoQeCCUOHATFHYI0O TEPMHUHOJIOTHIO TIPU  3alllUTe
OTYeTa C HEKOTOPHIMU HETOUYHOCTSIMU B OTBETaX;

3auTeHo Ha
«Y IOBJIETBOPUTEIILHO»

— oOy4aromuiics YCBOMII MaTtepual npu
IPOXOKJEHUU TPOU3BOACTBEHHON (IIpeIIUIIIOMHON
PAKTUKH);

— U3JIaraeT MaTepual U JellaeT BhIBOJbI HE YETKO;

— colepKaHMEe  OT4eTa 1O  MPOM3BOACTBEHHOM
(MpenauIIOMHON  TMPAKTUKU) OO0ydYaromerocss He
MOJIHOCTBIO COOTBETCTBYET TPEOOBAHUSIM K HEMY;

— oOyvaromuiics He J0  KOHIIa  COOJIoJaeT
TpeOoBaHUs K oopMiIeHIO oT4yeTa 1o
IIPOU3BOJICTBEHHON (TPEITUIUIOMHON MPAKTHKH);

— oOy4Jaromuiicss HEJO0CTaTOYHO TOYHO BBIJAEISIET
OCHOBHBIE PE3yJIbTaThl CBOEH MPOQPECCHOHATBLHON
NEeSITEbHOCTH;

— oOyyaromuiics apryMEHTHPOBAHO u3Jaraet
MaTepHal;

— MPUCYTCTBYET YETKOCTh B OTBETaX O0Yy4YaroIIerocs
Ha MTOCTABJICHHBIE BOIIPOCHI;

— oOy4aromuiics HE UCIIOJIb3YyeT
npodeccuoHaIbHYI0 TEPMHHOJOTHIO B  Ipoliecce
3aIuTe oTyera 1o MIPOU3BOACTBEHHOM

(IpeAAUTIIIOMHONM TIPAKTHUKH), JIOMYyCKas CepbE3HbIC
OIIMOKU B OTMIPEICTICHUN PUMEHIEMbBIX
OpraHU3allMOHHO-YIIPABICHYECKUX  TEXHOJIOTHHA B
ctepe cepBuca Ha TPAHCIIOPTE;

3auTeHo Ha
«HeynosneTBopUTEIBLHO)

— oOydJaromuiics HE  yCBOWJI  MaTepuan  IpHu
MPOXOKACHUU MPOU3BOACTBEHHON (IIpeAaUIIIIOMHOM
MPAKTUKH);

— COJIEp’)KaHMEe  OT4YeTa IO  IMPOU3BOJCTBEHHOMN
(MpenauIIOMHON  MPAaKTUKHA) OO0ydarolerocss He
COOTBETCTBYET TPEOOBAHUSIM K HEMY;

— oOyuvaromuiics He coOnogaeT TpeOOBaHUS K
opOpMJICHUIO  OTYeTa 1O  TPOU3BOJICTBEHHOU
(MpeIUIIIOMHOMN MPAKTUKH);

— 00yyarIuiicss HE MOXET BbIJIEIUTh OCHOBHBIC
pe3ynabTaThl CBOEH npodeccuoHaIbHON
NEeATENbHOCTH;

— oOyyaromuiicss He  MOXKET  apryMEHTHPOBAHO
u3jlaraTb MaTepuai [0 OpraHu3alud CEPBUCHOU
JEATEJIbHOCTU HAa TPAHCIIOPTE;
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HIxaja oneHuBaHus Xapakrepucruka cpopMHpOBaAHHBIX
KOMIIeTCH LM I

Ha IMOCTAaBJICHHBLIC BOIIPOCHI;

OPAKTUKH).

B kauecTBe METOAMYECKHMX MaTEpHUAIOB, OMNPEACISIONIMX MPOLEAYPhI
OIICHUBAaHUSl 3HAHWUW, yYMEHUW U HABBIKOB W (WJIM) ONbITA JAESITEIHHOCTH,
XapaKkTePU3YIOIIUX YPOBEHbD c(hopMUPOBAHHOCTH KOMIETECHIUI
o0ydJaroierocsi, UCMOJIb3YIOTCs JIOKaJbHbie HOpMaTuBHBIE akThl ®I'BOY BO
CIIoI'Y T'A:

— [Tonoxenue o0 TOPSAKE TMPOBEACHUS TEKYIIEro KOHTPOJs
YCIIEBAEMOCTH W O TIOPSJKE TIPOBEJICHUS MPOMEXKYTOUHOW aTTeCTaluu
oOydJaromuxcs IO TMporpaMmaM BbICHIETO 0Opa3oBaHUsS — MporpaMMmam
OakanaBpuara, mporpaMmaM CIelUaIUTETa;

— [lonoxeHnne O MPaKTHUECKOW TOJATOTOBKE  OOYyYarOIIUXCH,
OCBaMBaIOIIMX 0Opa3oBaTelbHblE MPOrpaMMbl BBICIIETO O0pa3oBaHUs —
nporpaMMbl OakaiaBpuaTa, CleIHaIUTeTa, MaruCTpaTyphl.

TunoBbie KOHTPOJIbHbIE 3a/IaHUS 1JI5 IPOBeIeHUsI POMEKYTOYHOM
aTrTecTalMm (3a4eT C OLIEHKOM)

1. [leim w wMuccuss B KOHKPETHOM CEPBUCHOM  OpraHU3allvH,
OPEAOCTABISIIONIEH  yCIYyrM Ha  pa3lu4HbIX BUJAaxX TpaHcmnopra (Ha
KEJIE3HOIOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOHWIbBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEANPUATHU, B TypHCTHUUECKOW (upme, Ha
MPEANPUATAN OOMIECTBEHHOTO TMHUTAHUS) PACKPHITh Ha KOHKPETHOM IMpUMEpPE
CEPBHUCHO OpraHu3aIu (Ha BHIOOp 00ydaromerocs).

2. CylHOCTh U CTPYKTYpa B KOHKPETHOM CEpBUCHOM OpraHu3alnuu, eé
OpraHM3alMOHHAs CTPYKTypa Ha TpaHCHIOPTE (HA JKEIEe3HOAOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTHYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUS) PACKPBITh HA PEATbHOM MPUMEPE CEPBUCHOMN OpraHu3amnuu (Ha BEIOOD
oOydaromierocsi).

3. JKu3HEHHBI UMK OpraHu3aluil CEPBUCHOrO OOCTYKUBAaHUS B
KOHKPETHOW CEpBUCHOM OpraHu3alluu Ha TPAaHCHOpPTE (Ha KEJIE3HOAOPOKHOM,
Ha BO3JYIIHOM, Ha BOJJHOM, Ha aBTOMOOHUJILHOM TPaHCIOPTE, HA TOCTUHUYHOM
NpEANPUSTAN, B TYPUCTUYECKOW (upMe, Ha MNPEANpUSTAA OOLIECTBEHHOTO
MUTaHUSI) PACKPBITH HA PEaJIbHOM MPUMEPE CEPBUCHON OpraHu3anuu (Ha BEIOOP
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— OTCYTCTBYET YETKOCTh B OTBETax OOy4Yarollerocs

— oOyuaromuiics HE MOXKET HCTIO0JIb30BaTh
npoQeCCUOHATLHYI0O TEPMHUHOJIOTHIO TPH  3allUTe
oT4yeTa IO TMPOU3BOJACTBEHHON (TPEaAUIIOMHON




oOyyaroierocs).

4, Ku3HeHHbI LUKJI TOBApOB M YCIYr B IPOLIECCE OpraHu3aluu
CEpPBUCHOTO OOCIYXMBaHMS Ha TpPAHCIOPTE (HAa JKEJIE3HOAOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, HA TOCTUHUYHOM
NPEeANpUATAN, B TYPUCTHUYECKOW (upMme, Ha NpPeanpHUsITHH OOLIECTBEHHOTO
MUTaHUs) PACKPBITh HA PEaIbHOM MPUMEPE CEPBUCHOM OpraHu3alMu (Ha BHIOOD
oOyyarorierocs).

S. OpranuzanvoHHass  KyJabTypa B  KOHKPETHOM  CEpBUCHOM
OpraHu3allid Ha TpaHCHOpTe (Ha KEJIEe3HOJOPOXKHOM, Ha BO3JYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAaHCHOPTE, HA TOCTUHUYHOM MPEINpPHUSTHH, B
TypUCTHYECKON (prpMe, Ha MPeANpUATAN OOIIECTBEHHOIO MUTAHUs) PACKPHIThH
Ha pealbHOM IpUMepe CEPBUCHOM opranuszanuu (Ha BbIOOp 00yvaronierocs).

6. ComupapHoctb B 0OopbOe ¢ Teppopu3MOM U MPOSBICHUSMU
HAIMOHAJILHON HETEepPNUMOCTH (Ha TMpUMEpEe aHalli3a pPealbHOM CUTyalluu B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHOM OpraHu3anuu (Ha BbIOOp 00yyaroierocs).

7. HWcropuueckasi, conganbHasi U MOJIUTHYECKAss 3HAUUMOCTh MOOEIbI
CoBetrckoro Hapoaa B Benukoil oreuecTBeHHOW BOWHE (HAa KOHKPETHOM
npUMepe aHajan3a peaJibHOM CUTyallMM B CEPBHCHOW opraHu3anuu (Ha BbIOOD
oOydarorerocs).

8. HeratuBHoe BO3xI€iiCTBME Ha  3/0POBbE  AKOTOJBHOU |
HapKOTUYECKOW 3aBUCUMOCTH (Ha MpUMepe aHaiu3a peajbHOW CHUTyalluu B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHON OpraHu3aluu (Ha BEIOOP 00ydaromerocs).

9. Heo6xomumMocTh y4acTus B CIIOPTHUBHOM, HAy4HO-
UCCJIeI0BATENbCKON, TPUPOTOOXPAHHON U KYJIBTYPHO-MACCOBOU NIEATEITbHOCTH
KaKk OJHMH W3 JJIEMEHTOB NPOSBICHUS AKTUBHOW >KU3HEHHOW NO3UIMHU (HA
npUMepe aHalu3a PeajbHOM CUTyallud B KOHKPETHOM KOJUIEKTUBE CEPBUCHOM
opraHuzaiuy (Ha BEIOOp 00ydJaroIerocs).

10. Xapakrtep  OpraHM3allMOHHONW  JEATEILHOCTH B  Tpoliecce
OpraHu3allid  CEPBHCHOTO  OOCITYXMBaHHS B KOHKPETHOW  CEpPBUCHOMN
OpraHu3allid Ha TpPaHCIOPTE (Ha JKEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCHOPTE, Ha TOCTUHUYHOM MPEANPUITHH, B
TypUCTHYECKON (upMe, Ha TPEANPHUATHN OOIIECTBEHHOTO MHUTaHMs): O0pKOa,
JIOCTH)KEHUE, U3MEHEHHE, PaCUIMpPEHue, 3peioCcTh, YAOBIETBOPEHHOCTh COOOH,
OpUEHTAIIMSl HA CIIOKUBIIUECS CTPYKTYpbl, OpPUEHTALlUs Ha MEPEMEHbl -
pPacKpbITh Ha pealbHOM MpPHUMEPE CEPBUCHOM OpraHu3anuu (Ha BBIOOP
oOydaromierocsi).

11. ®opmupoBaHre UMUIKA B KOHKPETHOW CEpPBUCHOIN OpraHu3aluu
Ha TpaHcHopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM NPEANPUITHH, B TYPUCTUUECKOM
dupme, Ha TpeanpUATAH OOIECTBEHHOTO TMHTaHUsA) Onaromapsi TpoJaxe
CEPBUCHBIX YCIIYT - PACKPBITh HA peajbHOM MPUMEPE CEPBUCHON OpraHU3alUU
(1Ha BbIOOp OOyyaroierocs).

12. BayTtpenHue u BHemHHE (AKTOPHI, BIUAIONIME HA MPOIECC

47



CEpPBUCHOTO OOCIYXMBaHHUS B KOHKPETHOM CEpPBUCHOM OpraHM3aluu Ha
TpaHcHOpTe (HA JKEJIE3HOAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJAHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEAIPUITHH, B TYPUCTHUECKOM
¢upme, Ha TPEeANPUATUN OOIIECTBEHHOIO MHUTAHUS) - PACKPHITH Ha pealbHOM
MpUMEpPE CEPBUCHOM OpraHu3anuu (Ha BbIOOp 00ydaromerocs).

13. TexHOJOruU CEpPBUCHOIO OOCTYKUBAHUSI B KOHKPETHOM CEPBUCHOM
OpraHu3allid Ha TpaHCHOpPTe (Ha KEJIEe3HOJOPOKHOM, HAa BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MpPEANpUSATUHU, B
TypUCTUYECKOHN (hupMe, Ha MPEaNPUATHN OOLIECTBEHHOTO MUTAHUs) - PACKPHITh
Ha pealbHOM IPUMEepe CEPBUCHOM opranu3anuu (Ha BEIOOp 00yyaromerocs).

14. JlokaibHblE = HOPMATUBHO-NPABOBBIE  aKThl B KOHKPETHOM
CEpPBUCHOW OpraHu3aluyd Ha TpaHCHopTe (KeJIe3HOJOPOKHOTO, BO3YILIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTA, HA TOCTUHUYHOM MPEANPUATHH, B
TypUCTHYECKON (prpMe, Ha TPENPUSTUN OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peabHOM IPUMEpPEe CEPBUCHOM opranu3zanuu (Ha BBIOOp 00ydaromierocs).

15. KoHrtakTHas 30Ha CEPBUCHOTO OOCIYXHBaHMS, OpraHU3yeMas B
KOHKPETHOW CEepBUCHOM OpraHu3alueidl Ha TpaHcnopTe (KeIe3HOJOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOIO TpPAHCIOPTa, HAa TOCTUHUYHOM
NOPENNpUsTAU, B TYPUCTHYECKOW (upMe, Ha MNPEANPUATUA OOIIECTBEHHOTO
IUTAaHUS) - PacKphITh Ha peaJlbHOM IPUMEpPE CEPBUCHOW OpraHu3anuu (Ha
BBIOOp 00yUaromerocs).

16. Crpykrypa 3aTpaT B KOHKPETHOM OpraHM3allUd CEpPBUCHOTO
oOCiTy’)KMBaHMsI Ha TpaHCHoOpTe (HAa KEJIe3HOAOPONKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAHCHOPTE, Ha TOCTUHUYHOM IMpPEANPHUITHH, B
TYpUCTHUYECKOH (upme, Ha NpeANpUsTUN OOIIECTBEHHOTO MUTAHUSA) - PACKPBIThH
Ha peajbHOM IpUMEpe CEpBUCHON OpraHu3aliu (Ha BEIOOp 00ydaroIerocs).

17. HnadopmanimoHHO-KOMMYHUKATHBHBIE TEXHOJIOTHH,
o0ecneunBaolue IMPOLECC CEPBUCHOTO OOCIY)KHBAaHHA B KOHKpPETHOM
CEepBUCHOM OpraHu3allid Ha TpaHCHOpTe (HAa JKEJIE3HOJOPOKHOM, Ha
BO3yLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOpPTE, HA TOCTMHUYHOM
OPEeINpUITUN, B TYpPUCTUYECKOW (upme, Ha MNPENNpHUITUA OOIIECTBEHHOTO
[IUTaHUs1) - PacKpbITh Ha peajbHOM IPUMEPE CEPBUCHOM OpraHu3anuu (Ha
BBIOOp 00YyUarOIIEeTocs).

18. Opranmszanus pabOTHI IEPCOHANIA, KOOPJMHAIIUSA €T0 JCHCTBUN B
MIPOIIECCE CEPBUCHOTO OOCITYKMBAHUSI B KOHKPETHON CEPBUCHOM OpraHu3aiuu
Ha TpaHcHopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM MPEANPHUITHH, B TYPUCTHUECKOM
dupme, Ha TPENNPUITUNA OOIIECTBEHHOTO NMUTAHUS) - PACKPHITh Ha PEAJIbHOM
MpUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOP 00ydaromierocs).

19. OcobGenHoctn pabOTBl B TPYIOBOM KOJIJICKTHBE B TIPOIECCE
CEpPBUCHOTO OOCIYXMBaHHS B KOHKPETHOM CEpPBUCHOM OpraHM3aluu Ha
TpaHcnopTe (Ha JKEJe3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM NPEINPUATHH, B TYPUCTHUECKOM
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(¢upme, Ha TPEeANPUATUN OOLIECTBEHHOIO MHUTAHUS) - PACKPHITH Ha pEalbHOM
MIpUMEpPE CEPBUCHOM OpraHu3anuy (Ha BbIOOp 00ydaromerocs).

20. Buasl MoOTMBaUMM MNEpCOHANA, NPUMEHSEMBbIE B OpPraHU3ALMIX
CEpPBUCHOTO OOCHYXMBaHMSI B KOHKPETHOM CEpPBUCHOM OpraHu3aluyd Ha
TpaHcmopTe (Ha JKEJIEe3HOJOPOKHOM, Ha BOJHOM, HAa AaBTOMOOWJIBHOM
TPaHCIOPTE, HAa TOCTUHUYHOM MPEANpPUITHH, B TYpUCTHUECKOW Qupme, Ha
NPEeANpPUATAN OOILECTBEHHOr0 MHUTAHMS) - PACKPBITh Ha pPEaTbHOM IpHUMEpE
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

21.  OcoOeHHOCTM TPUMEHEHUS POCCUMCKUX M MEXIYyHapOIHBIX
CTaHJApTOB  CEPBUCHOrO  OOCHY>KMBaHUSI B  KOHKPETHOM  CEpBUCHOM
OpraHu3alid Ha TpaHCIOpPTe (HA >KEJIEe3HOJOPOXKHOM, Ha BO3JYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAaHCHOPTE, HAa TOCTUHUYHOM MPEINPHUSTHH, B
TypUCTUYECKOHN (prpMe, Ha TPENPUATUN OOIECTBEHHOTO MUTAHUA) - PACKPHITDH
Ha pealbHOM IIPUMEpPEe CEPBUCHOM opranu3aiuu (Ha BEIOOp 00ydaroerocs).

22. DOranbl oOecrieueHUs: OE30MACHOCTH TACCAXKHUPOB B IIpoIiecce
CEpPBUCHOTO OOCITYXMBaHHUS B KOHKPETHOM CEpPBUCHOM OpraHu3aluu Ha
TpaHCOpTe (HA JKEJIE3HOJAOPOKHOM, Ha BO3JYIIHOM, Ha BOJAHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
bupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) - PACKPHITh Ha peajbHOM
IpUMepe CepBUCHOM opranu3aiuu (Ha BEIOOp 00yyaromerocs).

23. Drtanbl olecrieueHus KauecTBa YCIYT, peaju3yeMbIX B Ipoliecce
CEpPBUCHOTO OOCITYXMBaHHUS B KOHKPETHOM CEpBHCHOW OpraHu3aluu Ha
TpaHCIOpPTE (HA >KEJIE3HOJAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJAHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dupme, Ha TIPEANPUATAN OOIISCTBEHHOTO MHUTAHMS) - PACKPHITh Ha peajbHOM
mpuMepe CepBUCHON OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

24. Drambl peanu3aii MeXaHu3Ma pa3padOoTKU CEPBUCHOTO MPOAYKTa
B KOHKPETHOW CEPBHUCHOM OpraHM3aIlMy HA TpaHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3YyIIHOM, Ha BOJIHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OPEeINpUsITUH, B TYpPUCTUYECKOW (upMme, Ha NPEINpUITUA OOIIECTBEHHOTO
MUTAHUSI) - PACKPBITH HA PEAJIbHOM IPUMEpPE CEPBUCHOW OpraHnu3aunuu (Ha
BBIOOp 00YyUarOIIeTrocs).

25.  Drambl TUTAHUPOBAHUS IIPOU3BOACTBEHHO-X035CTBEHHOM
NEATENbHOCTH  KOHKPETHOW  CEPBHCHOM  OpraHU3allMd  a3pOBO3AYIIHOTO
KOMIIIEKCa (MKEJNEe3HOJOPOKHOTO, BO3JIYLIHOTO, BOJHOIO, aBTOMOOMIIBHOIO
TPaHCNOPTa, HA TOCTUHUYHOM MPEANPUSITHH, B TYpUCTHUYECKOW Qupme, Ha
OPEeaNpUITUN OOLIECTBEHHOTO MUTAHMS) - PACKPHITh HAa PEallbHOM IMpUMEpE
CEpPBUCHOM Opranu3anuu (Ha BRIOOp 0Oydaroierocs).

26. Drtampl obecrieueHHss KOMMYHHUKAllMAd B YCTHOW W THCHMEHHOU
dopmax i pemieHus 3aJa4  MEXJIMYHOCTHOTO U MEXKYJIBTYpHOTO
B3aMMOJICUCTBUSI B KOHKPETHON CEpBHCHOM OpraHu3alli Ha TpaHcnoprte (Ha
KEJIIE3HOOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TpaHCHOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTUUECKON (upme, Ha

49



MPEANPUATAN OOIIECTBEHHOTO TMHTAHMSI) - PACKPBITh HA peajbHOM TMpUMEpe
CEpBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

27. DOrtanbl o0ecIeYeHHUsS OCOOCHHOCTEH COIMAJIBbHBIX, JTHUYECKHX,
KOH()ECCHOHAIBHBIX U KYJBbTYPHBIX PA3IMYHiA B MPOIECCE MEKINIYHOCTHOTO H
MEXKYJIBTYPHOTO B3aUMOJEUCTBHUS C KIMEHTAMHU B KOHKPETHOM CEpBUCHOU
OpraHM3alid Ha TpaHcmopTe (Ha KENe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPHUATHH, B
TypUCTHYECKON (prpMe, Ha MPEINPUATUN OOIECTBEHHOTO MUTAHUA) - PACKPHITH
Ha pealbHOM IPUMepe CEPBUCHOM opranu3anuu (Ha BEIOOp 00yyaromerocs).

28. Dramnbl obecrieyeHUss TEXHUKU O€30MacHOCTH MPOU3BOJICTBEHHOTO
nepcoHalla B KOHKPETHOW CEpBHUCHOW OpraHM3allid Ha TpaHcmopre (Ha
KENE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM TMPEATNPUATHH, B TYypHCTHUECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOTO IMHUTAaHMS) - PACKPBITh HA peajbHOM INpUMEpe
CEepPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

29. Drtambl W METOABI OOCCICYCHMS 3alIUThI IMPOU3BOJCTBEHHOTO
nepcoHalla B KOHKPETHOW CEpBHUCHOW OpraHM3allid Ha TpaHCHopTe (Ha
KEIIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIHLHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM TMPEATNPUATHH, B TYypHCTHUECKOW (upme, Ha
OpEeNNnpusiTAU  OOIIECTBEHHOTO TMWUTAHHUS), KIMEHTOB MW HAaCEJeHHs  OT
BO3MOKHBIX IIOCJIEJICTBUM aBapuii, KaTtacTpod, CTUXUUHBIX OEICTBUH -
pPacKpeITh Ha peajbHOM TMpPUMEpPE CEPBUCHOW OpraHu3aluu (Ha BBIOOP
oOydarorerocs).

30. DOrtanbl obecnieyeHHs] COIMAIBHOTO B3aMMOJICHCTBUS B KOMaHJE B
KOHKPETHOM CEpBHUCHOIN OpraHu3allii Ha TPAHCHOPTE (HAa >KEJIE3HOAOPOKHOM,
Ha BO3IYIIIHOM, Ha BOJIHOM, HA aBTOMOOUJILHOM TPaHCIOPTE, HA TOCTUHUYHOM
NOPENNpPUsTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) - PAcCKPBITh Ha peaJbHOM IPUMEpPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUaromerocs).

31. DOrtanbl obecreueHus ajanTalud KOHKPETHOM TEXHOJIOTHUYECKOU
HOBAIlMM B KOHKPETHOM CEpBUCHOW OpraHM3alid Ha TpaHcmopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TWPEANPHUSATAU, B TYPUCTHYECKOH ¢dupme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHUS) - PACKPBITh Ha PEAbHOM TMpUMEpe
CEpPBUCHOM Opranu3anuu (Ha BbIOOp 00yyaroerocs).

32. Drtansl obecrnieueHnsI KOHKPETHOU (DYHKITUU yIpaBIE€HUS CEPBUCHOMN
JESITETPHOCTEI0 B KOHKPETHOW CEPBUCHOM OpraHW3alWy Ha TpaHcmopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIEHOM
TPAHCTIOPTE, HA TOCTUHUYHOM NPEANPHUATAN, B TYPUCTHYECKOH Gdupme, Ha
MPEANPUATAN OOIIECTBEHHOTO MHUTAHUS) - PACKPBITh Ha PEATBHOM TMpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00yyaroIerocs).

33. DTtanbel TPUMEHEHUS OCHOBHBIX TEXHOJOTHHA OOCITYyKHUBAaHUSA C
Y4eTOM 3alpOCOB MOTPeOUTENEH, Tabl MPUMEHEHHUS METOIUKH MCTIOIb30BAHHUS
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KIIMEHTOOPUEHTUPOBAHHOW TEXHOJIOTMU B KOHKPETHON CEPBUCHOU OpraHU3alluu
Ha TpaHcnopTte (KeIe3HOIOPOKHOr0, BO3AYLIHOTO, BOJHOTO, aBTOMOOMIBHOIO
TPAaHCTIOPTa, HAa TOCTUHUYHOM TPEANPHUSATAU, B TYPUCTUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO TUTAHUSA) - PACKPBITh Ha PEABHOM IpUMEpe
CEepBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

34. Dranbl obecrieueHuss TpeOyeMoro kKauecTBa MPOIECCOB OKa3aHUS
yCJIYyr B KOHKPETHOM CEpBHCHOM OpraHu3alud Ha TpaHcrnopte (Ha
KEJIE3HOJOPOXKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOHWJIHLHOM
TPAHCIIOPTE, HAa TOCTHHUYHOM TNPEANPHUATHU, B TYPUCTHUYECKOH (upme, Ha
NPEINPUATHN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh HA PEAbHOM IPUMEPE
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00ydaromerocs).

35. Drtamel oOpraHM3alMud  MPOJAX W TMPOJABMKCHHS  CEPBUCHBIX
NPOJAYKTOB B KOHKPETHOM CEpPBHUCHON OpraHuM3alMi Ha TpaHcropTe (Ha
KEJIE3HOJOPOXKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, HAa TOCTHHUYHOM TNPEANPHUATHH, B TYPUCTHUYECCKOW (upme, Ha
NPEINPUATAN OOINECTBEHHOTO MHUTAHUS) - PACKPBITh HA PEaIbHOM IPUMEPE
CEepPBUCHOMW OpraHu3anuu (Ha BEIOOp 00yUaromerocs).

36. DOtanbl oOecrieyeHUs COLMAIBLHOIO B3aMMOJIEUCTBUS B TMpoliecce
oOCITy)KMBaHHMsSI B KOHKPETHOM CEPBHUCHOM OpraHu3allMd Ha TPaHCIOPTE
(>Kene3HOAOPOKHOT0, BO3AYIITHOTO, BOJAHOTO, aBTOMOOWJIBHOT'O TPAHCIOPTa, HA
FOCTUHUYHOM TPEANPUATAH, B TYpUCTUYECKON (upMe, Ha TpeANpUSTUU
OOIIIECTBEHHOTO THUTAHUS) - PACKPHITh Ha pEaJbHOM MpPUMEpPE CEPBUCHOM
opranu3zanuu (Ha BbIOOp 00ydaromerocs).

37. DOtanbl ¥ MeTOAbl OOECHeYeHHUs BOCHPHUATHS MEXKKYJIbTYPHOTO
pasHooOpa3us olIecTBa B Mpoliecce 00CTy)KMBaHHUS B KOHKPETHOW CEpBUCHOM
OpraHu3alMd Ha TpaHcHopTe (KEeNe3HOIOPOKHOTO, BO3IYIIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEANPHUSITHH, B
TypUCTUYECKOHN (pupmMe, Ha MPEANPUITUHA OOIIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha peabHOM IPUMEpPEe CEPBUCHOM OopraHu3auu (Ha BBIOOp 00ydaromierocs).

38. DOTtambl U METOABI PEIICHUS MPOU3BOJCTBEHHBIX KOH(IUKTOB C
Y4E€TOM OCOOEHHOCTEH MEKKYJIbTYPHOIO pa3HoOoOpasus oOliecTBa B Mpoliecce
oOCTmy)KWBaHHMsI B KOHKPETHOM CEpPBHUCHOM OpraHu3alud Ha TPaHCIOPTE
(>KeNIe3HOIOPOYKHOTO, BO3AYITHOI'O, BOJHOTO, aBTOMOOMILHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUATAN, B TYpUCTHYECKON (upMe, HaA TPEeANPUATHU
OOIIIECTBEHHOTO THWTAHUSA) - PACKPHITh Ha pEAThbHOM MpPUMEpPE CEPBUCHOM
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

39. DOrtanel W MeToABl OOECMEYeHHUsS TMOJHOICHHOW COIMAIBHON U
nmpoecCHOHaNBHON JeATEeILHOCTH B TPOIECCe OOCTYKMBAaHUS B KOHKPETHOM
CEpPBUCHOW OpraHW3AMK Ha TPAHCTIOPTE (3KEIE3HOAOPOKHOTO, BO3YIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTHHUYHOM TNPEINPHUATHH, B
TypUCTHYECKON (upMe, Ha MPEINPUATUH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha PeaIbHOM MIPUMEPE CEPBUCHON opraHu3anuu (Ha BEIOOP 00ydaromerocs).
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40. Dtanmbl ¥ METOJBI CO3/IaHUSA, TOAAECPKKU U peaan3alu 0e30MacHbIX
YCJIOBUH KU3HEACATEILHOCTH, B TOM YUCJIE MTPU BOZBHUKHOBEHUU YPE3BbIUYANHBIX
CUTyalluil B mpolecce o0CIyKMBaHUSI B KOHKPETHON CEPBUCHON OpraHU3alUU
Ha TpaHCcHopTe (KEJIEe3HOIOPOKHOT0, BO3AYLUIHOTO, BOJHOTO, aBTOMOOUIBHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM TMPEANPHUATHH, B TYPUCTUYECKOW (upme, Ha
NPEeANpPUATAN OOIIECTBEHHOTO MUTAHUS) - PACKPBITh HA PEaJbHOM MpUMeEpe
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00ydaromerocs).

41. Dranel M METOJbl OMNpEACNCHHUs] NOTPEOHOCTH B KOHKPETHOU
TEXHOJOTMYECKOM HOBAllMM B TMpolecce OOCTyKHBaHUSI B KOHKPETHOM
CEpPBUCHOW OpraHU3alMM Ha TPAHCHOPTE (3KEIE3HOAOPOKHOI0, BO3YILIHOTO,
BOJIHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTUHUYHOM MNPEANPUSATHH, B
TYPUCTHYECKON (pupmMe, Ha MPEANPUITUA OOIIECTBEHHOTO MTUTAHMS) - PACKPBITh
Ha pealbHOM IPUMepe CEPBUCHOM opranuszanuu (Ha BBIOOp 0Oyvaronierocs).

42. Dtambl, METOAbI ¥ TPUEMBl I[UIAHUPOBAHMS, OpraHU3aIUH,
MOTHBAIlUM U  KOOPJMHALMU  JCSITENIbHOCTH  KOHKPETHOM  CEepBUCHOM
OpraHu3aldd Ha TpaHcnopTe (KeIe3HOIOPOKHOTO, BO3JYIIHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TpPAaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPHUSATHH, B
TYPUCTHYECKON (pupmMe, Ha MPEANPUITUA OOIIIECTBEHHOT'O TTUTAHUS) - PACKPBITh
Ha peabHOM IIPUMEpPEe CEPBUCHOM opranu3zanuu (Ha BBIOOp 00ydaromerocs).

43. Dtambl OCYUIECTBJICHHUS KOHTPOJIA JIESITEIBHOCTH KOHKPETHOMU
CEpPBUCHOW OpraHU3alMK Ha TPAHCHOPTE (3KEJIE3HOAOPOKHOI0, BO3IYILIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTUHUYHOM MPEANPUSITHH, B
TypUCTHYECKOHN (pupmMe, Ha MPEANPUITUA OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha pealbHOM IIPUMepe CEPBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaromerocs).

44, Drtanbl OpraHW3alMyd OLEHKM KadyecTBa OKa3aHUS KOHKPETHOM
CEpPBUCHOW YCIyrM HAa OCHOBE KIUECHTOOPUEHTHUPOBAHHBIX TEXHOJOTUN B
nporecce OOCTY)KMBaHMSI B KOHKPETHOW CEpPBUCHOW OpraHu3alud  Ha
TpaHCTOpTe (3KEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOHMIBEHOTO
TPAHCIIOPTa, HA TOCTUHUYHOM NPEANPHUATHH, B TYPUCTHYECKOH ¢dupme, Ha
MPEeANPUATAN OOIIECTBEHHOTO MUTAHUS) - PACKPBITh Ha PEATbHOM TMpUMEpe
CEPBHUCHOI OpraHu3aIiu (Ha BBIOOp 00ydaromerocs).

45.  Dranbel obecnieyeHus TpeOyeMOro KadecTBa MPOIIECCOB OKa3aHMUS
KOHKPETHOUN YCIIYTM B COOTBETCTBUU C MEXIYHAPOJHBIMU W HAIIMOHAJIbHBIMU
CTaHJapTaMd B TMpolecce OOCTy)KMBaHUS B KOHKPETHOH CEPBUCHOM
OpraHu3alid Ha TpaHCHOpTe (KEJIE3HOIOPOKHOr0, BO3IYIIHOIO, BOJHOIO,
aBTOMOOWJIBHOTO  TpPAaHCHOpPTa, HA  TOCTUHUYHOM  MPEANPUSATUH, B
TYpPUCTUYECKON (pupMe, Ha MPEANPUATUA OOIIECTBEHHOT'O MUTAHUS) - PACKPBITh
Ha peaJIbHOM IIPUMEPE CEPBUCHOM OpraHu3aluy (Ha BbIOOp 00ydaromerocs).

46. DTtambl W METOJbI OCYIISCTBICHHS MOTHBAIMM IOTpEOUTENCH W
KOHKYPEHTOB B IIpoLiecce OOCIy)XKMBaHHS B KOHKPETHOW CEpBHUCHOM
OpraHu3aldyd Ha TpaHCHOpTe (KEJIE3HOIOPOKHOr0, BO3IYIIHOIO, BOJHOIO,
aBTOMOOWJIBHOTO TPAHCIIOPTA, HA TOCTUHUYHOM NPEANPUSITHH, B
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TYpUCTUYECKON (pupMe, Ha MPEANPUITHUH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peaJIbHOM IIPUMEPE CEPBUCHOM opraHu3aluu (Ha BbIOOp 00yvaromerocs).

47. Dtambl ¥ METOJbI MPOABMKECHUS M MPOJAKH CEPBUCHOTO MPOAYKTA,
B TOM YHCJE C IMOMOIIbIO KOHKPETHOM HHTEPHET TEXHOJIOTMM B MPOLECCE
oOCNy’KMBaHMSI B KOHKPETHOM CEpBUCHOM oOpraHu3allid Ha TpaHCIOPTE
(>kene3HOAOPOKHOI0, BO3AYIIHOTO, BOJAHOIO, ABTOMOOWJIBHOI'O TPAHCIOPTa, HA
TOCTUHUYHOM TIPSANPUATAN, B TYpPUCTUYECKON (upMe, HaA TPEANPUATHU
OOLIECTBEHHOTO NHUTAHUS) - PACKPBITh Ha peajbHOM IMpPUMEpPE CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

48. DOranel (QopMuUpOBaHMS CHEIUATM3UPOBAHHOTO KaHaia cObITa
KOHKPETHOTO CEpPBUCHOTO MPOAYKTa M YCIyrd B Mpolecce OOCIY>KMBAHUS B
KOHKPETHOM CEpBUCHOM OpraHM3aluud Ha TpaHCHopTe (KeEeIe3HOJOPOKHOTO,
BO3yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HAa TPEANPUATAN OOIICCTBEHHOTO
NUTaHUs) - PAcKpPhITh Ha peajbHOM IPUMEpPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUaromerocs).

49. Dranbel U METOJbI ONpENEJCHUs, aHalu3a M OLEHKU pPeallbHbIX
IPOM3BOJICTBEHHO-O)KOHOMUYECKUX TOKa3zaTesleld B MIpolecce oOCIyKHUBaHUS B
KOHKPETHOW CEpPBUCHOM OpraHM3aluud Ha TpaHCHopTe (KeIe3HOJAOPOKHOTO,
BO3/YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHHUYHOM
OPENNpUsTAU, B TYpPUCTUYECKOW ¢GUpME, HA MPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) - PacKphITh Ha peaJbHOM IPUMEpPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUaroIerocs).

50. Oranbl obecrnieueHUs 3KOHOMHUYECKON 3(P()EKTUBHOCTH CEPBUCHOM
NEATeIbHOCTH B Tpollecce OOCTYy)KMBAaHHUS B KOHKPETHOM  CEpBUCHOM
OpraHu3alMd Ha TpaHcHopTe (KEeNe3HOIOPOKHOTO, BO3IYIIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  MPEANPHUSATHH, B
TypUCTUYECKOHN (pupmMe, Ha MPEANPUITUHA OOIIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha peabHOM IPUMEpPEe CEPBUCHOM OopraHu3aiuu (Ha BBIOOp 00ydaromierocs).

51. DOranbl NpUMEHEHUS JIOKAIbHBIX HOPMATHBHO-TIPABOBBIX aKTOB B
mporecce OOCTYy)KUBaHUSI B KOHKPETHOW CEpPBUCHOW OpraHu3alii  Ha
TpaHCTIOPTE (JKEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWMIBHOTO
TPAaHCIIOPTa, HA TOCTUHUYHOM TMPEANPUATHU, B TYPUCTUYECKOH (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO MHUTAHUS) - PACKPBITh HA PEATbHOM IMpUMEpe
CEpPBUCHOM Opranu3anuu (Ha BbIOOp 00yyaroerocs).

52. DOrtanbl obecnedeHusi TpeOOBaHUN 0€30MACHOTO OOCTYKUBaHUSA,
OXpaHbl TpyJa U TEXHUKUM OE30MaCHOCTH B TMpolecce OOCTYKUBAaHUSI B
KOHKPETHOI CEpBHCHOM OpraHM3aluyd Ha TPaHCHOPTE (MKEIE3HOJOPOKHOTO,
BO3/yLIHOTO, BOJHOTO, AaBTOMOOWJIBHOI'O TPAHCHOPTa, HAa TOCTHHUYHOM
MPEeANpUATAN, B TYPHCTHYECKOW (upMe, Ha NPEANPUSTHH OOIECTBEHHOTO
MMUTaHUsI) - PAaCKpPhITh HA PEATbHOM IPUMEpPE CEPBHCHOW OpraHu3anuud (Ha
BBIOOP 0OyUaroIIerocs).
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53. Drtanbl o0ecneyeHUs COOMIOACHUS JIOKAJbHBIX HOPMATHUBHO -
MPaBOBBIX AKTOB, PETYIUPYIOIMIUX OXpaHy TpyJa M TEXHUKY OE€30MacHOCTH B
mporecce O0OCIyXMBaHHSI B KOHKPETHOM CEpPBUCHOM OpraHu3alMd  Ha
TpaHCIOPTE (3KEIE3HOAOPOKHOIO, BO3AYIIHOIO, BOJAHOIO, aBTOMOOMIIBHOIO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TNPEINPHUATHH, B TYPUCTHYECCKOW ¢dupme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUSA) - PACKPBITh Ha PEATBbHOM TNpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00ydaromerocs).

54. Drtanbl oOecrnieyeHUs] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUU B
CEepPBUCHOM JEATETLHOCTH B KOHKPETHOW CEPBUCHOUW OpraHU3allu B YCIOBUSIX
B3aMMOJICHCTBHS C TMOTPEOUTENSAIMH, B TOM YHCJIC HWHTCPHET-TIPOIBIKCHHUS
yciyr, B TMpolecce O0OCIyXHBaHUS Ha TpaHCHopTe (KeIe3HOJAOPOKHOTO,
BO3JIYIITHOTO, BOJIHOT'O, AaBTOMOOWJILHOT'O TpaHCIOPTa, Ha TOCTUHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUpPME, HA TPEANPUATAU OOIICCTBEHHOTO
MUTAHUS) - PACKpPhITh HA pEalbHOM IPUMEpPE CEPBUCHOW opraHu3anuu (Ha
BBIOOp 00yUaromerocs).

55. DOrambl  pa3pabOTKM  CHUCTEMBl KIUEHTCKUX  OTHOIICHHH U
OpraHu3aIuy Tpolecca 0O0CTyKUBAHUS TOTPEOUTENIe Ha OCHOBE NMPUMEHCHHS
3aKOHO/IATENIPHBIX AaKTOB M IPABOBBIX HOPM B MpoOIlecce OOCTY)KHMBaHUS Ha
nmpuMepe OKa3aHHs KOHKPETHOW YCIyTrd B KOHKPETHOM CEPBHUCHOM OpraHU3aIliu
Ha TpaHcroprte (KeIe3HOJOPOKHOTO, BO3AYUTHOTO, BOJHOTO, aBTOMOOMIHHOTO
TpPaHCIOPTa, HA TOCTUHUYHOM NPEANPHUATHH, B TYPUCTHYECKOH ¢dupme, Ha
NPENNPUSATAU OOIIECTBEHHOIO0 MHUTAaHUsS) - PACKPBITh HA PEabHOM IpUMEpPE
CEpPBUCHOM OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

56. DOTtanbl U METOAbl IUIAHUPOBAHUS W MOHUTOPUHIA ACSTEIBHOCTU
CEepBUCHOW KOMIIAHWU B TIpoliecce OOCTY>KMBaHHMS Ha TpUMEpPE OKa3aHUs
KOHKPETHOW YCIYyTH B KOHKPETHOM CEPBUCHOM OpraHM3allMi Ha TpaHCIOpTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIBHOM
TPAHCIIOPTE, HA TOCTUHUYHOM TNPEANPHUATAH, B TYPUCTHYECKOH ¢dupme, Ha
NPENNPUSATAU OOIIECTBEHHOIO0 THUTAHUS) - PACKPBITh HA PEaTbHOM IpUMEpPE
CEPBHUCHOM OpraHu3aIiu (Ha BHIOOp 00ydaromerocs).

57. DOrampl  o0ecleuyeHHs]  pealH3allid  PEaTbHOTO  TYPHCTCKO-
PEKPEAIMOHHOTO0 TMPOEKTAa B KOHKPETHOW CEPBUCHOW OpraHU3alMHM Ha
TpaHcmopTe  (TOCTHHUYHOM  TPEANPUATHU,  TYypUCTUYECKOUN bupmbI,
MpEeAnpusATHs OONIECTBEHHOTO THTaHMsS) B Ipoliecce oOCTyKuBaHHsS B chepe
TpaHcropTa (3KENE3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO
TPAHCTIOPTA) - PACKPBHITh HA PEaJbHOM MPUMEpPE CEPBUCHOW OpraHm3anuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

58. DOrtanbl BBIOOpa MaTepUaIbHBIX PECYpPCOB, OOOPYMOBAaHUS IS
OCYIIECTBIICHUS MPOIECCa CEPBUCA HA NTPUMEPE OKA3aHUSI KOHKPETHOM YCIyTH B
KOHKPETHOHM CEPBHCHON OpraHM3alliy Ha TPAHCTIOPTE (HAa >KEJIE3HOIAOPOKHOM,
Ha BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOMIILHOM TPAHCTIOPTE, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTHUECKONW (UpME, Ha TIPEANPUATHN OOIMIECTBEHHOTO
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MUTaHUsI) - PacKphITh Ha peaJbHOM MPUMEpPE CEPBUCHON opraHm3aruu (Ha
BBIOOp 00yUaroerocs).

59. DTtansl npoBeaeHUS TIEPETOBOPOB ¢ KIMEHTAMHU TI0 TIPETCH3MOHHBIM
CIy4assM ¥ METOJBl OINpENCICHUS] TPUYMH BO3HHUKHOBEHUS TMPETCH3UHA B
nporiecce OOCTYKMBaHMS Ha TpUMepe OKa3aHWs KOHKPETHOW YCIYTH B
KOHKPETHOM CEpPBUCHOW OpraHM3alMd Ha TPaHCIOpTE (KEIEe3HOAOPOIKHOTO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOT'O TpPAHCIIOPTa, Ha TOCTHHHUYHOM
MPEANPUATAN, B TYPHCTHUECKOW (upMe, Ha MPEANPUITHH OOIIESCTBEHHOTO
NMUTAHUS) - PacKpPhITh Ha peajbHOM IPUMEpPE CEPBHUCHON opraHu3auu (Ha
BbIOOpP 0OyuUaroerocs).

60. Orambl pa3paboTku u UCIIOJIb30BaHUS KOHKPETHOTO
TEXHOJIOTUYECKOTO TIpoIllecca Ha MpHMEpe OKa3aHUs KOHKPETHOW YCIyrd B
KOHKPETHOH CEpBUCHOW OpraHU3allii Ha TpaHCHOPTE (Ha KEIE3HOJOPOKHOM,
Ha BO3YIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBLHOM TPAHCIIOPTE, HA TOCTUHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUpPME, HAa TPEANPUATAU OOIISCCTBEHHOTO
NUTaHUS) - PacKpbhITh Ha peajbHOM IPUMEpPE CEPBHUCHON opraHu3anuu (Ha
BBIOOp 00yUaromerocs).

61. DOrtamel m MeToabl (OPMUPOBAHWS W BHEAPCHHS KOHKPETHOTO
KOPIIOPAaTUBHOTO  CTaHAAapTa M pPErJIaMeHTa TPOIECCOB  OOCITYKUBaHUS
norpebuTeneld Ha NpUMEpe OKa3aHUs KOHKPETHOM YCIyrW B KOHKPETHOM
CEpPBUCHOW OpraHu3allid Ha TpaHCHopTe (Ha SKEJIEe3HOJOPOXKHOM, Ha
BO3/yIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIHHOM TpPaHCIOPTE, HA TOCTUHUYHOM
OPENNpUsTAU, B TYpPUCTUYECKOW GUpME, HAa MPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) - PacKpPhITh HA peajbHOM IPUMEpPE CEPBUCHOM opraHu3aiuu (Ha
BBIOOp 00yUaromerocs).

62. Dtambl ¥ METOABl B3aMMOJEHCTBUSA C KIMEHTAMH IO OpraHU3aIiH
npoiiecca 00CITyKUBaHHS MOTPeOUTENeil B chepe TocTeNpUUMCTBA Ha TIPUMEPE
OKa3aHUsS KOHKPETHOW YCJIYIM B KOHKPETHOM CEPBUCHOM OpraHu3aliu Ha
TpaHCTOpPTe (HA TOCTUHUYHOM MPEANPHUITHH, B TypuUCTUYECKOW (upme, Ha
MPEeANPUATAN OOIIECTBEHHOTO TMUTAHUs) B Ipoliecce oOCTy>KMBaHHs B cdepe
TpaHcTopTa (JKEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHMIBEHOTO
TPAHCIIOPTA) - PACKPBHITh HA PEaJbHOM MPUMEpPE CEPBUCHOW OpraHm3anuu (Ha
BBIOOp 00YyUarOIIEeTocs).

63. DOrtampl ® MeToABl  pa3pabOTKUM  KOMIUIEKCAa  KOHKPETHBIX
MEPOTIPUATUN TIO COOJIIOICHUIO TPEOOBAHUI MPOM3BOJCTBEHHON IUCITUTLINHBI,
KOHKPETHBIX MEPONPUATHIA MO COONIOACHUIO TpaBWJI IO OXpaHe Tpyaa u
MO’KapHOW 0€30MaCHOCTH MPHU OCYIIECTBICHUU TEXHOJIOTMYECKOTO IMporiecca B
mporiecce OOCTY)KWBaHWSI Ha TIPUMEpPE OKa3aHWs KOHKPETHOW YCIyTd B
KOHKPETHOM CEpBHCHON OpraHM3alliy Ha TPAHCTOPTE (Ha >KEJIE3HOIAOPOKHOM,
Ha BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOUIILHOM TPAHCTIOPTE, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTHUECKOW (upMe, Ha NPEANPUSTHH OOIECTBEHHOTO
MUTaHUsI) - PACKpPHITh Ha pPEaTbHOM MPUMEpPE CEPBUCHOW OpraHu3anuu (Ha
BBIOOP 00yUarOIIIErocs)
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64. DOrtampl pa3pabOTKH CHCTEMBl KIWCGHTCKMX OTHOIICHUHA U
OpraHu3aluy Hpouecca 0O0CIyKUBaHUA NOTPEOUTENEH HA OCHOBE NMPUMEHEHHUS
3aKOHOJATEIbHBIX AaKTOB M TPABOBBIX HOPM B TMpolecce OOCTyXKMBaHUS Ha
IIpUMEPE OKa3aHUsl KOHKPETHOW YCIyT¥ B KOHKPETHOM CEPBUCHOU OpraHU3alllu
Ha TpaHCHopTe (KEIEe3HOIOPOKHOT0, BO3AYLIHOTO, BOJHOTO, aBTOMOOUIBHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TPEINPHUATHH, B TYPUCTHYECKOW ¢dupme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUSA) - PACKPBITh Ha PEATBHOM TNpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

65. DOTtambl U MeTOABl IJIAHUPOBAHWS W MOHUTOPUHTA JACATCIBHOCTH
CEpBUCHOW KOMIAHMU B TMpolecce OOCIY>KMBaHHMS Ha MpUMEpPE OKa3aHUs
KOHKPETHOW YCIIYTH B KOHKPETHOUW CEPBUCHOM OpraHM3aliy Ha TpaHCIoOpTe (HA
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJILHOM
TPAHCIIOPTE, HAa TOCTHHUYHOM TNPEANPHUATHH, B TYPUCTHUYECKOH (upme, Ha
NPEINPUATAN OOIIECTBCHHOTO IHUTAHUS) - PACKPBITh HA PEAbHOM IPUMEPE
CEepPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

66. DOtambl W MeTOABI BHIOOpPAa OPraHU3AIMOHHBIX PEIICHUN IS
(GopMUpPOBaHUSI CEPBUCHON CHUCTEMBI OOCTYXUBAaHUS C HCIOJIb30BAHUEM
METOJIOB OpTaHM3allMd W YIPaBICHUS WMYIIECTBCHHBIM a3pONOPTOBBIM
KOMIUICKCOM Ha TpUMEpe OKa3aHUs KOHKPETHOW YCIyrH B KOHKPETHOH
CEpPBUCHOW OpraHu3allid Ha TpaHcmopTe (Ha HKEJIEe3HOJOPOXKHOM, Ha
BO3/yIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, HA TOCTUHUYHOM
OPENNpUsTAU, B TYpPUCTUYECKOW ¢GUpME, HAa MPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) - PacKpPhITh HA peajJbHOM IPUMEpPE CEPBUCHOM opraHu3aiuu (Ha
BBIOOp 00yuUaromerocs).

67. Drampl W MeToAbl pa3pabOTKM KOMILIEKCA MEPONPHATHH TI0
OpraHu3aliy, IUIAHUPOBAHUIO M MOHHUTOPHUHTY JESITEIIbHOCTH CEPBUCHOM
KOMIIAaHUU M OOBEKTOB aBHAIIMOHHOW MHEGPACTPYKTYphl Ha MpUMEpPE OKa3aHUs
KOHKPETHOW YCIyTM B KOHKPETHOM CEPBUCHOM OpraHM3allMM Ha TpaHCIOpTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIBHOM
TPAHCTIOPTE, HA TOCTUHUYHOM WPEANPHUATHH, B TYPUCTHYECKOH ¢dupme, Ha
MPEANPUATAN OOIIECTBEHHOTO TMHUTAHUS) - PACKPBITh Ha PEATbHOM TMpUMEpe
CEPBHUCHOI OpraHu3aIiu (Ha BHIOOp 00ydaromerocs).

68. DOrtampl u wMetombl cOopa akTyanbHOW uWHGOpMauu 00
VIOBIETBOPEHHOCTH KJIMEHTOB B IIEJISIX OpraHu3alud W TPOBEICHUS
OKCIIEPTU3bl M JHATHOCTHUKUA OOBEKTOB MPEANPUSATUN CEpBUCA B KOHKPETHOMN
CEpPBUCHOW OpraHu3alud Ha TpaHCHopTe (HAa JKEJIEe3HOJOPOXKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCIIOPTE, HA TOCTUHHUYHOM
MPEeANpUATAN, B TYPHCTHUECKOW (upMe, Ha NPEANPUSTHH OOIIECTBEHHOTO
MUTaHUsI) - PAaCKpPHITh Ha pPEaTbHOM MPUMEpPE CEPBHCHOW OpraHm3anuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

69. DOtampl W METONBI OmpeaeNieHus TMoKazaTeneld 3(P(PEKTUBHOCTU
JESTENHPHOCTH CTPYKTYPHOTO TOApA3feieHUs] TPEANpPUATANH CcepBrca Ha
MPUMEPE OKA3aHUSI KOHKPETHOM YCIIYTM B KOHKPETHOM CEPBUCHOM OpraHU3alluu
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Ha TpaHcnopTe (Ha >KEJIEe3HOJOPOXKHOM, HAa BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCHOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHYECKOU
¢upme, Ha MpeANPUITHH OOIIECTBEHHOTO MUTAHMS) - PACKPBITh HA PEaTbHOM
MIpUMEPE CEPBUCHOM Opranu3anuu (Ha BbIOOp 00yyaromerocs).

70. Drtanpl W  MeTOABl NPUMEHEHUS  HMHTEPHET-TPOJBUKEHUS
CEPBHUCHBIX YCIYr opraHu3auuid cepbl cepBUCa Ha TPAHCIOPTE B YCIOBHUSIX
B3aMMOJIEUCTBUS C MOTPEOUTENSIMU Ha OCHOBE NMPUMEHEHHUS 3aKOHOIATEIIbHBIX
aKTOB M TPAaBOBBIX HOPM Ha MpPUMEPE OKa3aHMUsI KOHKPETHOM yCIyru B
KOHKPETHOM CEpBUCHOM OpraHM3alMy Ha TpaHCHOpTE (Ha KEJIEe3HOIOPOKHOM,
Ha BO3YILIHOM, Ha BOJIHOM, HAa aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPENNpUsTAU, B TYPUCTHYECKOW (upMe, Ha MNPEANPUATHA OOIIECTBEHHOTO
NUTaHUS) - PACKpbITh HAa pEaJbHOM MIpPUMEPE CEPBUCHOM opraHuzanuu (Ha
BbIOOpP 00yuUaroIerocs).

71. Dtanbl U MetroAbsl pabOThl B KOHTAKTHOM 30HE C MOTpeOUTENEM,
OpraHu3alid KOHTAKTHOW 30HbI CEPBHCHOW OpraHU3alMd TPaHCIOPTa,
HaJIAKMBAHWE B3aMMOJCHCTBUS C KJIMEHTaMHu (MOTpeOUTENsIMU) B TMPOIECCe
oOCIy>KMBaHMsSI Ha TpPUMEpPE OKa3aHWA KOHKPETHOM YCIYIrd B KOHKPETHOM
CEpPBUCHOW OpraHM3alMd Ha TpaHCHopTe (HAa IKEJIE3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TPAHCHOpPTE, Ha TOCTMHUYHOM
OpeqUpUATUH, B TYpUCTHYECKOM (upMe, Ha NPeaupUATHH OOLIECTBEHHOI'O
IOUTAaHUS) - PacKpbiTh Ha peaJlbHOM IPUMEpPE CEPBUCHOW OpraHu3auuu (Ha
BBIOOp 00yUaromerocs).

/2. DOransl U MeToJbl OOECIeYeHMs] U BHEAPEHUS KOPHOPATHUBHBIX
CTaHJApTOB Ha TMpPUMEpPE OKa3aHHWs KOHKPETHOW YyCIyrd B KOHKPETHOM
CEepBUCHOM OpraHM3allMd Ha TpaHCHOpTe (HA JKEJIE3HOJOPOKHOM, Ha
BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTUHUYHOM
OpeIIpUaATUd, B TYpPUCTHUYECKON (upme, Ha NpeAnpusTHN OOIECTBEHHOIO
IOUTaHUs) - PAcKpbITh Ha PEAJbHOM IPUMEPE CEPBUCHOM OpraHu3zauuu (Ha
BBIOOp 00yUaromerocs).

73. DOtanbl M MeTOAbl OOECNEYEeHHs U BHEJPEHHUS PErJIaMEHTOB
NPOLIECCOB OpraHM3alu OOCIYXUBaHUS TMOTpeOUTENel U COOTBETCTBUS
CTaHJapTaM KadecTBa Ha IMPHUMEpPE OKa3aHUs KOHKPETHOW yCIyTH B KOHKPETHOU
CEpPBUCHOM OpraHu3allid Ha TpaHCHopTe (Ha JKEJIEe3HOJOPOXKHOM, Ha
BO3yLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, Ha TOCTUHUYHOM
OPEINpUsITUH, B TYPUCTHUECKON (QupMe, Ha NPEANPUATHH OOIIECTBEHHOTO
[IUTaHUs1) - PacCKpbITh Ha peajJbHOM IPUMEpPE CEPBUCHOM oOpraHu3anuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

/4. Drtanbl U METOAbl OpPraHHW3allii W TPOBEACHUS MaPKETHHTOBOIO
aHamm3a TOTPeOHOCTH B CEPBUCHBIX YCIyrax B a’pomopry U Ha OopTy
BO3JYIIHOI'O CyAHAa B IIpolecce OOCIy)KMBaHHWA Ha TNpPHUMEpPE OKa3aHUs
KOHKPETHOM yCIyrd B KOHKPETHOM CEPBUCHOM OpraHu3allii Ha TpaHcHopTe (Ha
KEJIE3HOOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMWJIBHOM
TpaHCHOPTE, Ha TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKON (hupMme, Ha
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MIPEANPUATAN OOIIECTBEHHOTO TMTUTAHUS) - PACKPBITh HA PEATbHOM MpUMEpe
CEpBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

TunoBble npakTHYecKHe 3a1aHUS 1JIsl IPOBeAEHUSI TPOMEKYTOUHOM
arrecTanum (3a4era ¢ OLEeHKOI)

1. OxapaxkTepuszyite BIHSHUE ATUKO-NPO(YECCHOHANBHBIX KAueCTB
COTpPYIHHKAa CEPBUCHOI OpraHu3allMd Ha TpaHCHOpTe (Ha >KEIE3HOAOPOKHOM,
Ha BO3JYITHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OpEeANpUsITHU, B TYPUCTHYECKOW (QupMe, Ha TPEANPHUSITHU OOIIECCTBEHHOTO
NUTaHUs) B MPOLECCe OpraHu3aluu 00CTyXKUBaHUS TOTpeOUTeNIeld Ha IpUMEpe
OKa3aHMsI KOHKPETHOW CEpBUCHOM YCIIYT'H B CEPBUCHOM Opranuszanuu (Ha BIOOD
oOydJaroierocs).

2. OxapakTepu3yiTe OCHOBHBIE JKOHOMHMYECKHE I[IOKa3aTeld Ha
OpeANpUsATHN Ha TPUMEPE OKa3aHUS KOHKPETHOW YCIYTM B KOHKPETHOM
CEPBUCHOM OpraHu3allid Ha TPAaHCHOpPTE (JKEJIE3HOIOPOKHOI0, BOIHOTO,
aBTOMOOWJILHOTO  TpaHCIOpPTa, HA  TOCTHHUYHOM  TPEATNPUSITHH, B
TYPUCTHYECKON (upme, HA TPEANPUATAU OOIIECTBEHHOTO TMUTAaHUS) B
KOHKPETHOM CEepBUCHON OopraHu3aliuy (Ha BEIOOP 00y4aromerocs)

3. OxapaxrtepuzyiiTe dTanbl pa3pabOTKU TEXHOJOTMHM Ipollecca
CEpPBHUCHOW YCIIYyTH C y4e€TOM TpPeOOBaHMM MOTPEeOUTENs] U ACIEKTOB JEIOBOTO
ATUKETA HA TPAHCIOPTE (HA KEJIE3HOAOPOKHOM, Ha BO3IYIIIHOM, Ha BOJIHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEIIPUITHH, B TYPUCTHIECKON
dbupme, Ha TPEANPUATUN OOIIECTBEHHOTO MHUTAHMS) B MPOIECCE OpPraHU3aluu
o0cITy>)KuBaHMsI TIOTpPEOHUTENIe Ha NMpUMEpPe OKa3aHWS KOHKPETHOW CEpPBHUCHOM
YCIIYTH B CEPBUCHOM OpraHu3aiiuy (Ha BEIOOP 00yUYaroIIerocs).

4. OxapakTepu3yiTe 3Talbl TEXHOJOTHU OPraHU3alid KOHTAKTHON 30HBI
B KOHKPETHOM CEpPBHCHOW OpraHM3alMyd Ha TpaHCHOpTe (3KEJIE3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MATAHUSI) - PACKPBITH HA PEAJbHOM IPUMEpPE CEPBUCHOW Opranu3anuu (Ha
BBIOOp 00YyUarOIIeTrocs).

5. OxapakTepu3yuTe 3Tanbl OCYIIECTBICHUS KOMMYHUKAIUA B MPOLIECCE
MEKJIMYHOCTHOTO M MEKKYJIBTYPHOTO B3aUMOJEHCTBHS C MOTPEOUTENSIMU Ha
TpaHCmopTe (HA KEJIE3HOJOPOXKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM MPEANPUSITUH, B TYPUCTUUECKOU
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) B MPOIECCEe OpraHU3aluU
oOCIy)KMBaHMsI TIOTPEOUTENIC HAa MpUMepe OKa3aHWs KOHKPETHOW CEpPBUCHOM
YCIIYTH B CEPBUCHOM OpraHU3aINK (Ha BBIOOp 00yJaronierocs).

6. OxapakTepu3yiTe 3Tarbl AMBEPCUPUKAIINHA CEPBUCHON JEATETHHOCTH B
Mpoliecce OpraHu3anuu OOCIyKHMBAaHHS HAa MPUMEPE OKa3aHUs KOHKPETHOMU
CEpPBUCHOM YCIYTd B KOHKPETHOM CEpPBUCHOM OpraHu3allyd Ha TpaHcHopTte (Ha
KEJIE3HOJJOPOKHOM, Ha BO3YIIIHOM, HA BOJHOM, Ha aBTOMOOUIIEHOM
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TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEATNPUATHU, B TYpHCTHUECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THTAHMS) - PACKPBITh Ha pPEaTbHOM TPHMEpE
CEpBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).

7. OxapakTepu3yWTe STallbl PEIICHUs CTAaHIAPTHBIX 3a/lad, MUCXOAS W3
JEHCTBYIOIINX IPABOBBIX HOPM, HWMEIOIIHUXCS PECYPCOB M OTPaHWYCHHH, a
TaKk)K€ WCTOYHUKHU TIOMyYeHHS MPOoPecCHOHAIBHONW WH(OpPMAIMu B TIpolecce
OpraHu3anuy 00CITY)KUBaHUS TOTPEOUTEIICH Ha MTPUMEPE OKa3aHHUS KOHKPETHOM
CEpPBUCHOW yCIyTH B CEPBHUCHOW OpraHu3alvi Ha TpaHcrmopTe (Ha
KENE3HOJIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM MPEATNPUATHH, B TYypHCTHUECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOTO IMHUTAHMSI) - PACKPBITh HA peajbHOM TMpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroerocs).

8. OxapakTepu3yiTe NpaBOBBICE METOJBI 3aIIUTHI TPOU3BOJICTBEHHOTO
nepcoHajga M HAceleHHWs OT BO3MOJKHBIX IOCJCACTBUI aBapHii, KaTacTpod,
CTUXUUHBIX OCJICTBUI HA MPUMEPE OKa3aHUS KOHKPETHOW CEPBUCHOHN YCIYyTH B
KOHKPETHOW CEPBUCHON OpraHM3alliy Ha TpaHCHOpTe (Ha MKEJIE3HOIOPOIKHOM,
Ha BO3/yIIHOM, Ha BOJIHOM, Ha aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYIHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, Ha MPESANPUITHA OOIICCTBEHHOTO
IUTaHUS) - PACKpPhITh HA PEAJbHOM IPHMEPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUaromerocs).

9. Oxapakrepu3yiTe OdTambl pelieHus KOHQIMKTHON CHUTyallMud B
IpoIIecCe CEPBHUCHOM JESATENHHOCTH Ha TMpUMEpE OKa3aHUSd KOHKPETHOMN
CEPBHUCHOW YCIYTd B KOHKPETHON CEpPBUCHOM OpraHu3alMy Ha TpaHCHOpTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM IMPEANPUATUU, B TypUCTUUECKOW (upme, Ha
NPENNpUsATAU OOIIECTBEHHOTO TMHUTAHUSI) - PACKPBITh HAa peajbHOM MpUMEpe
CEepPBUCHOM OpraHmu3anuy (Ha BRIOOp 00ydaromerocs).

10. Oxapaxrepu3yiiTe 3Tarnbl pa3pabOTKH TEXHOJIOTHUHU MPOIEcca cepBuca
U DTanbl BHEJAPECHHS KIMEHTOOPHUEHTHPOBAHHON TEXHOJOTMM B KOHKPETHOM
OpraHu3alliy CepBHCa Ha TpaHCHOpTEe (Ha KEJIEe3HOIOPOKHOM, Ha BO3AYIITHOM,
Ha BOJIHOM, Ha aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TPEIIPHUSTHH, B
TypUCTUYECKOH (hupMe, HA TIPEANPUATHHA OOIIECTBEHHOTO TUTAHUs) B MPOIIECCe
OpraHu3anuy 00CITYKUBaHUS TOTPEOUTENICH Ha TPUMEPE OKa3aHUSI KOHKPETHOMN
CEPBHUCHOM YCIYTH B CEPBUCHOM OpraHu3aiuu (Ha BBIOOp 00ydaromerocs).

11. OxapakTepu3yiTe 3Tambl BHIOOpAa ONMTUMAJIBHBIX CIIOCOOOB PEIICHHS
3alad B paMKaxX IOCTaBJICHHOM IENH, MCXOAS W3 JCUCTBYIOMIHMX MPABOBBIX
HOPM, HWMEIOIIUXCS PECYPCOB M OTPAaHUYEHUN B TPOIECCe OpraHU3alNuU
oOCIMy)KMBaHMsSI Ha TPUMEpPE OKa3aHUs KOHKPETHOW CEPBUCHOW YCIyTU B
KOHKPETHON CEpPBUCHOW OpraHu3aldyd Ha TPaHCIOPTE (MKEIE3HOIOPOKHOTO,
BO3JIYIITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUs) HA IPUMEPE OpPTaHU3AIMN OKa3aHUS KOHKPETHOW CEPBUCHOMN yCIyTH B
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00yyaroIerocs).
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12. Oxapakrepusyiite (QOpMbl B3aUMOJECUCTBUS B KOHTAKTHOM 30HE B
MpOLIECCE COINIACOBaHUA C mNoTpeduteneM (opMbl U 00bEMa OKa3bIBAEMOU
KOHKPETHOH yCIIyI'M B KOHKPETHOM CEpBUCHOM OpraHu3alii Ha TpaHcnopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TpaHCIOPTE, HAa TOCTUHUYHOM NPEANPUITHH, B TYPUCTHUYECKOU ¢upme, Ha
MPEANPUATAN OOIIECTBEHHOTO TMUTAaHMS) - PACKPBITH HA pPeaJbHOM MpUMEpe
CEpBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroerocs).

13. OxapaxTepusyiiTe Tanbl OpraHu3alud KOMaHIHOTO B3aUMOIEUCTBHS
B cepe opraHuzaluu OOCITYKMBAHUSI B KOHKPETHON CEPBUCHOM OpraHU3aINU
Ha TpaHcHopTe (KeJIe3HOIOPOKHOTO, BO3IYIIHOI'0, BOJAHOIO, aBTOMOOUIBLHOTO
TpaHCMOPTa, HA TOCTUHUYHOM NPEANPUSITHH, B TYpUCTHYECKOW Qupme, Ha
OpEeANpPUSITAU  OOIIECTBEHHOTO MHUTAHUSA) C  YY€TOM  YJIOBJICTBOPEHHUS
COITMAIBHBIX, ITHUYECKUX W KYJIBTYPHBIX 3alpOCOB MOTpeOuTeNeld B pamMKax
OKa3aHUsI KOHKPETHOM CEpBUCHOM yCIyTH B CEPBUCHOM OpraHu3anuu (Ha BEIOOP
oOydarorerocs).

14. OxapaxkTepu3yiTe dTallbl pelieHus MPOU3BOJICTBEHHBIX KOH(IUKTOB
C Y4ETOM 0COOEHHOCTEN MEXKYJIBTYPHOTO pa3HOOOpa3ust 0011IecTBa B Mpoliecce
opraHu3anuy 0OCIIy’)KMBaHUs Ha TMPUMEPE OKa3aHWUsI KOHKPETHOW CEpPBUCHOMN
yCIYyTH B KOHKPETHOM CEpBHCHOW OpraHu3alMi Ha TpaHcnopTe (Ha
KEJIIE3HOIOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWIbHOM
TpPaHCIIOPTE, HAa TOCTUHUYHOM IMPEANPUATUU, B TypUCTUUECKOW (upme, Ha
NpEeNNnpUsTAU OOIECTBEHHOIO IMHUTAHUSI) - PACKPBITh HA peajbHOM MpUMEpe
CEpPBUCHOM OpraHu3anuy (Ha BEIOOp 00yUaromerocs).

15. OxapaxTtepusyiiTe »dTambl TEXHOJOTHU TpOIEcca OpraHu3aluu
CEpPBUCHOTO OOCTY>KMBaHMSI Ha TpPHUMEpPE OKa3aHUsS KOHKPETHOW CEpPBUCHOMN
yCIYyTH B KOHKPETHOM CEpBUCHOM OpraHu3alMd Ha TpaHcmopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATUU, B TypUCTUUECKOW (upme, Ha
IPEANPHUATHN OOIIECTBEHHOI'0 MUTAHUA) ¢ YUETOM TpeOOBaHHU MOTpeOHTEINs,
YUUTHIBasE OrpaHUYEHUsS HOPMATHUBHO-IIPABOBBIX AKTOB B paMKaxX OKa3aHUs
KOHKPETHOM CEpBUCHOM YCIyrd B CEpPBUCHOM oOpraHuzauud (Ha BBIOOP
oOyJaromierocsi).

16. Oxapaxrtepu3yiiTe dTambl OpPraHU3allMd  KOHTAKTHOW  30HBI
NpEeANpUsATUS Ha TMpUMEpPE OKa3aHUsl KOHKPETHOW CEpPBUCHOM yCIyru B
KOHKPETHOM CEpBUCHOM OpraHu3alluy Ha TPAaHCHOpPTE (Ha KEJIE3HOAOPOKHOM,
Ha BO3YIIHOM, Ha BOJHOM, HA aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUATaHUsI), YYWUTHIBAsI HOPMATHUBHBIE CTaHAApPThl B paMKax OpraHu3aluu
OKa3aHUsl KOHKPETHOM CEpBUCHOM YCIyT'M B CEPBUCHOM opraHu3anuu (Ha BbIOOD
oOydaromierocsi).

17. Oxapakrepusyite KOHKPETHBIE MHTEPHET-TEXHOJIOTHH,
MpUMEHSIEMbIE ISl MPOABUKEHUS KOHKPETHOM CEpPBUCHOM yCIyru B
KOHKPETHOM CEpBHCHOI OpraHu3aliy Ha TpaHCIopTe (Ha BbIOOP
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oOyyaroierocsi) B cdepe BO3AYIIHOIO TpaHCHOpTa (PKEJIe3HOAOPOKHOTO,
BOJTHOTO, aBTOMOOWIBHOTO TpPaHCIOpPTa, HAa TOCTUHUYHOM TMPEANPUSTHU, B
TYpPUCTUYECKON (pupMe, Ha MPEeANpPUATHH OOIECTBEHHOIO MUTAHUsS) B pamMKax
OpraHu3aluy OKa3aHus KOHKPETHOM CEpBUCHOM YCIYTM B CEpPBUCHOU
opraHuzaiuu (Ha BEIOOp 00ydaronierocs).

18. OxapaktepuzyiTe STanbl U METOMAbl MOJJIEPKKUA JOTKHOTO YPOBHS
(br3UYeCKON MOATOTOBICHHOCTH JIJIsi 0OECIIeUeHHUs MOTHOIIEHHON COIUaIbHON U
poeccCuoHaIbHOM NeATEeIbHOCTH B MPOLECCE OPTaHU3aluu 00CITy )KMBaHUs Ha
npUMepe OKa3aHHWsl KOHKPETHOW CEPBUCHOM YCIYIM B KOHKPETHOW CEPBUCHOM
OpraHu3aldyd Ha TpaHcnopTe (KeIe3HOJO0POKHOro, BO3AYLIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TpAHCIOPTa, HA  TOCTUHUYHOM  TPEANPUITHH, B
TYPUCTHYECKON (PupmMe, Ha MPEANPUITUH OOIIECTBEHHOTO MUTAHMS) B paMKax
OpraHu3allid OKa3aHWs KOHKPETHOM CEpBUCHOM YCIYrM B CEpPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

19. OxapaxTepusyiiTe 3Tanbl MOMCKA, aHAJIM3a U CUHTE3a HEOOXOIUMOM
UHGOPMAIIMK U 0XapaKTepU3yHuTe 3Ty HE0OXOIUMYIO HH(OpMAIUIO B Mpoliecce
OpraHu3allid OKa3aHWsd KOHKPETHOM CEepBUCHOM yciayru (Ha  BbIOOD
oOydaromierocsi) B cdepe TpaHcropTa (3KeJIe3HOJAOPOKHOTO, BO3AYILIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpaHCIIOPTa, HAa TOCTUHMUYHOM TMPEANPUSTUH, B
TYpUCTUYECKON (pupme, Ha MPEANPUITUA OOIECTBEHHOTO MUTAHUs) B paMKax
OpraHu3allid OKa3aHWs KOHKPETHOM CEpBUCHOM YyCIyTd B CEPBUCHOM
opranu3zanuu (Ha BbIOOp 00ydaromerocs).

20. Oxapakrtepu3yiiTe 3Tambl NPUMEHEHHUS CHUCTEMHOTO IMOAXOAa B
Ipollecce pelIeHUN TMOCTAaBIEHHBIX 3a7ad B paMKax OpraHU3AIMHU OKa3aHUs
KOHKPETHOM CepBHCHOM yciayru (Ha BbIOOp oOydaromierocs) B cdepe
TpaHcmopTa (JKEIE3HOJAOPOKHOTO, BO3YIIHOTO, BOJHOTO, ABTOMOOUIBLHOTO
TPAHCIIOPTa, HA TOCTUHUYHOM TWPEANPHUATHH, B TYPUCTHYECKOH ¢dupme, Ha
NPENNPUSTAU OOUIECTBEHHOTO TMHTAHWS) B paMKaX OpraHu3allid OKa3aHMs
KOHKPETHOM CEpPBUCHOW YCIYIM B CEPBUCHOM opraHuzanuu (Ha BBIOOD
oOyJaromierocsi).

21. Oxapakrepu3yiTe METOABbl W OITallbl OMpElNeNCHUs Kpyra 3aaad B
Mpoliecce OpraHu3alliyd OKa3aHWs KOHKPETHOW CEPBUCHOUW yciIyru (Ha BBIOOD
oOyuJaromerocsi) B cdepe TpaHcmopra (KEIE3HOJOPOKHOTO, BO3IYIITHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTHHUYHOM TPEINPUSTHU, B
TypUCTUYECKON (GupMe, Ha MPEANPUSITHA OOIIECTBEHHOTO MUTAHUSA) B PaMKax
OpraHu3aliy OKa3aHWs yCIyTd B PEIbHOM CEPBUCHOW OopraHU3anuu (Ha BIOOD
oOydaromierocsi).

22. OxapakTepu3yiTe J3Tambl BbIOOpa CHOCOOOB pEIICHUS 3a7ad B
paMKax TIIOCTaBJICHHOW IeIM, HWCXOAS W3 JEHCTBYIOMIMX TIPABOBBIX HOPM,
MMEIONIUXCS PECYPCOB M OrPAHUMYEHUN B MPOLECCE OPraHu3alli OKa3aHUs
KOHKPETHOM cepBUCHOM yciyru (Ha BbeIOOp oOyuaromerocsi) B cdepe
TpaHcHopTa (3KEJIE3HOAOPOKHOIO, BO3JIYIIHOIO, BOJHOTO, aBTOMOOWJIBHOTO
TpPaHCTIOPTa, Ha TOCTHHUYHOM TPEANPUITHH, B TypUCTUUYECKON (hupme, HA
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MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) B paMKaxX OpraHU3AIMH OKa3aHHs
YCIIYTH B pealibHON CepBUCHOM OopraHu3aiuu (Ha BEIOOp 00yUaroIerocs).

23. OxapakTepusylTe 3Tambl ONpPEAENICHUS PECYPCOB M OTPAaHUYECHUI B
Mporiecce OKa3aHusi KOHKPETHON CEPBUCHOM yclyTH (Ha BHIOOP 00ydYaromierocs)
B cdepe TpaHcmopTa  (OKEIE3HOJOPOXKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJILHOTO  TPAaHCIOPTa, Ha  TOCTUHUYHOM  TPCANPHUATHH, B
TYpPUCTUYECKON (upMe, Ha MPEANpUSITHH OOIIECTBEHHOIO MUTAHUS) B PaMKax
OpraHu3alliy OKa3aHWs YCIyTd B PEaIbHON CEpBUCHOMN OpraHu3aiiiu (Ha BEIOOD
oOyyarorerocs).

24. OxapaKTepu3yHTe 3TaIlbl OCYIIECTBICHUS COIMAIEHOTO KOMaHIHOTO
B3aMIMOJICHCTBHSI B TIPOIIECCE OKAa3aHWS KOHKPETHOW CEPBUCHOW yciyrw (Ha
BEIOOp  oOyuaromierocs) B cdepe  TpaHcmopTa  (3KEJIe3HOJAOPOXKHOTO,
BO3YIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TPAHCIIOPTAa, HA TOCTHUHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUpPME, HAa TPEANPUATAN OOIIECCTBEHHOTO
NUTaHUS) B paMKaxX OpTaHM3allid OKa3aHWs YCIYI'd B pPEaJbHON CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

25. OxapakTepu3yHTe 3Tambl ONPECICHHUS CBOSH pOJIM B KOMaHJIE B
nporiecce OKa3zaHUsi KOHKPETHOW CEpBUCHOU ycayru (Ha BBEIOOP 00ydaromierocs)
B cdepe TpaHcmopTa  (KEJIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOIHOTO,
aBTOMOOWJIBHOTO  TPAaHCHOPTa, HA  TOCTUHUYHOM  TPEIINPUSTHUH, B
TYpUCTUYECKON (upme, Ha MPEANPUSITUH OOIIECTBEHHOIO MUTAHUS) B PaMKax
OpraHu3alliy OKa3aHus yCIyrd B pealbHOW CEpPBUCHOW OpraHu3anuu (Ha BHIOOD
oOydarorerocs).

26.  OxapakTepu3yiTe 3Talbl OCYIIECTBICHUS JI€JI0OBOM KOMMYHUKAIIMH
C MOTpeOUTENIMU B MPOIECCE OKAa3aHUs KOHKPETHOM CEepBUCHOM yciayru (Ha
BbIOOp  oOyuaromierocs) B cdepe  TpaHcmopTa  (3KEJIe3HOJAOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
NPENNpPUsSTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) B paMKax OpraHM3alldyd OKa3aHUs YCIYTH B peajbHON CEpPBUCHOM
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

27. OxapakTepu3yiTe dTalbl OKa3aHUsI KOHKPETHOW CEPBUCHOM YCIyTH
C YYETOM MEXKKYJIBTYPHOTO pa3sHOOOpasusi U OCOOCHHOCTEH moTpeduTeneit (Ha
BEIOOp oOydaromierocs) B CEpBUCHOW  OpraHU3allMd Ha  TPAHCIOPTE
(>KeNIe3HOIOPOYKHOTO, BO3AYITHOIO, BOJHOTO, aBTOMOOMILHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUATAN, B TYPUCTUYECKON (upMe, HaA TPEANPUATHU
OOIIECTBEHHOTO MUTAHUS) B paMKaxX OpraHU3aIlii OKa3aHUs YCIYTH B peaTbHOU
CEpBUCHOM Opranu3anuu (Ha BbIOOp 00yyaroerocs).

28.  OxapaxrepusyiTe STaIbI pelieHus KOHKPETHOTO
MPOU3BOJICTBEHHOTO KOH(JIMKTAa C yYE€TOM OCOOCHHOCTEH MEXKYJIbTYpHOTO
pazHooOpasusi COTPYJAHHKOB B TMPOIIECCE OKAa3aHHs KOHKPETHOW CEpPBHUCHOMN
ycinyru (Ha BbIOOp oOyuaromierocsi) B cepe TpaHcnopTa (3KeIe3HOI0POKHOrO,
BO3JIYIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOT'O TpPAHCIIOPTa, HAa TOCTHHHUYHOM
MPEANPUATAN, B TYPUCTHUECKONW (UpME, Ha TIPEANPUATHN OOIMIECTBEHHOTO
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MUTaHUS) B paMKaxX OpraHU3alMd OKa3aHWsl YCIYTH B PEajbHON CEpBHCHOM
opraHuzaiuu (Ha BEIOOp 00ydaronierocs).

29. OxapaxkTepuszyuTe METOJIbl U ATAIlbl yIPaBICHUS CBOUM BPEMEHEM B
Mporiecce OKa3aHusi KOHKPETHON CEPBUCHOM yclyTH (Ha BHIOOP 00ydYaromierocs)
B chepe TpaHcmopTa  (3KEIE3HOJOPOKHOIO,  BO3AYUIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TpPAHCHOpPTa, HAa  TOCTUHUYHOM  MPEANPHUSITUU, B
TYpPUCTUYECKON (upMe, Ha MPEANpUSITHH OOIIECTBEHHOIO MUTAHUS) B PaMKax
OpraHU3aIlMy OKa3aHUsl YCIYTH B peaIbHOM CEPBUCHOM OpraHu3aiuu (Ha BHIOOD
oOyyarorerocs).

30. Oxapakrtepusyiite dtanbl u (HOPMBI BO3MOXKHOTO TOBBIIICHUS
KBAIM(UKAIIMA COTPYJAHUKOB (Ha KOHKPETHOM IPUMEpPE) M €ro BIUSHUE Ha
POLIECC OKa3aHMsI KOHKPETHOM CEpBUCHOM ycilyrH (Ha BbIOOp 00ydaronierocs) B
chepe TpaHcHopTa (>KeJIe3HOAOPOIKHOT O, BO3/IYIIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TpPAHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPHUSATHH, B
TYPUCTHYECKON (upMe, Ha MPEANPUATUH OOIICCTBEHHOT'O MHUTAHUS) B paMKax
OpraHU3aIliy OKa3aHUsl YCIYTH B pEIbHOW CEPBUCHON OpraHu3aIuu (Ha BEIOOD
oOydarorerocs).

31. OxapakrepuszyiiTe  dTambl  TMOAACPXKKH  JOJDKHOTO  YPOBHS
(dbU3UYIECKON MOATOTOBICHHOCTH ISl 00eCIeueH s TOJIHOIICHHOM COIMaIbHON U
npodeccuoHaIbHON NESITeNbHOCTH (Ha KOHKPETHOM IpUMEpE) B MPOIEcce
OKa3aHMs KOHKPETHOW CEpBUCHOM ycnmyru (Ha BeIOOp oOyuaromierocs) B cdepe
TpaHcropTa (JKeIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIIBEHOTO
TpPaHCIOPTa, HA TOCTUHUYHOM NPEANPHUATHH, B TYPUCTHYECKOH ¢dupme, Ha
NPENNPUSATAU OOUIECTBEHHOTO TMHTAHWS) B paMKaX OpraHu3aldyd OKa3aHMs
YCIIYTH B peajbHON CepBUCHON OpraHu3anuu (Ha BbIOOp oOydaromerocs).

32. OxapakTepu3ylTe METOAbI M ITalbl CO3JaHUS M obOecredeHus
0e30macHBIX YCJIOBUM OOCTY)KMBaHHUS, B TOM 4YHCIE TNPU BO3HUKHOBEHHUH
YpEe3BbIYAMHBIX CUTYyalMid B IIPOLIECCE OKa3aHUsI KOHKPETHOM CEPBUCHOM YCIyTH
(ma BBIOOp oOOy4aromerocs) B cdepe TpaHcmopTa (PKEJIe3HOAOPOXKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHUYHOM
NPEeANpUATAN, B TYPUCTHUECKOW (upMe, Ha NPEANPUITHH OOIECTBEHHOTO
MWTaHUS) B paMKaxX OpraHU3allMy OKa3aHWs YCIYTd B pEaJbHOM CEPBUCHOMN
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

33. OxapakTepusyite Tanbl GOPMUPOBAHUS M 0OECTICUeHHST OE30MaCHBIX
YCJIOBUH OOCITY’>KUBaHUS B MPOIIECCE OKA3aHMsSI KOHKPETHON CEPBUCHOU yCIIyTH
(ma BBIOOp oOOyuwaromerocs) B cdepe TpaHcmopTa (KeEIe3HOIOPOIKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOT'O TpPAHCIIOPTa, HAa TOCTHHHUYHOM
MPEeANpUATAN, B TYPHCTHUECKOW (upMe, Ha NPEANPUSTHH OOIIECTBEHHOTO
MATAHUS).

34. OxapakTepu3yWTe JTambl BHEIPEHUS WM aJanTallid KOHKPETHOU
TEXHOJIOTMYECKOM HOBAallUM B TMPOIECCE OKa3aHUs KOHKPETHOW CEPBUCHOMN
yciyru (Ha BbIOOp oOyuatomierocsi) B cepe TpaHcnoprta (3KeJIe3HOI0POKHOrO,
BO3JIYIIHOTO, BOJAHOTO, aBTOMOOWJIBHOI'O TPAHCIOPTa, HAa TOCTUHUYHOM
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MPEANPUATAN, B TYPUCTHYECKOW (GUpPME, Ha TPEINPHUSATHU OOIICCTBEHHOTO
MUTaHUS) B paMKaxX OpTraHU3allMi OKa3aHUsl YCIYTH B peajlbHOM CEpBUCHOMU
opraHuzaiuu (Ha BEIOOp 00ydaromerocs).

35. OxapakTepu3yiTe STanmbl BHEIPEHUS WIM aJanTalliil KOHKPETHOTO
MPOrPaMMHOTO MPOJIYKTA B MPOIECCe OKa3aHUs KOHKPETHOW CEPBUCHOM YCIYTH
(ma BBIOOp oOOy4aromerocs) B cdepe TpaHcmopTa (PKEJIe3HOAOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOT'O TpPAHCIIOPTa, Ha TOCTHHHUYHOM
MPEANPUATAN, B TYPHCTHUECKOW (upMe, Ha MPEANPUITHH OOIIESCTBEHHOTO
NUTaHUS) B paMKaxX OpTaHMW3allid OKa3aHWs YCIYI'd B pPEaJbHON CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

36. OxapakTepu3ylTe 3Tambl YIPaBICHUS KOHKPETHBIM CTPYKTYPHBIM
nojapaszeneHueM npeanpustus cepsl cepBuca (Ha BbIOOp oOydaroiierocsi) B
chepe TpaHcHopTa (>KeJIe3HOA0POKHOT O, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOWJILHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSATHH, B
TYPUCTUYCCKON (UpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO NMUTAHWSA) B PaMKax
OpraHu3alliy OKa3aHUs YCIyTrd B PEaIbHOW CEPBUCHOW OpraHu3aluu (Ha BHIOOD
oOydarorerocs).

37. OxapakTepu3ynTe OCHOBHBIC METOJBI M TPHUEMBbI ITUTAHHUPOBAHUS,
OpraHu3aliy, MOTHBAIIUU ¥ KOOPAMHAIIMH JCITCIIBHOCTH B TPOIECCE OKa3aHUS
KOHKPETHOM cepBUCHOM yciayru (Ha BbIOOp oOyuwaromerocs) B cdepe
TpaHcopTa (MKEeJIe3HOJOPOKHOTO, BO3YIIHOTO, BOJHOTO, ABTOMOOUIBLHOTO
TpPaHCIIOPTa, HA TOCTUHUYHOM NPEANPHUATHH, B TYPUCTHYECKOH ¢dupme, Ha
OPENNPUSTAU OOUIECTBEHHOTO MHTAaHMWS) B paMKaX OpraHu3alydyd OKa3aHMs
YCIIYTU B peajJbHOM CEpBUCHOM OpraHu3aluy (Ha BEIOOP 00yUYaroIIerocs).

38.  OxapakrepusyiTe dTarnbl OpraHu3aIii U OCYIIECTBICHHS KOHTPOJISA
KayecTBa OKa3aHUS KOHKPETHOW CEPBUCHOM yciyru (Ha BHIOOp oOydaromierocs)
B Tporecce oOciayxuBaHus B cdepe TpaHcmopTra (KEIE3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
NPENNPUSTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
MUTaHUsI) B paMKax OPraHW3allid OKa3aHUS YCIYTU B PEATbHOW CEPBUCHOMN
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

39. OxapakrepusyiTe OdTambl oOecniedeHus TpeOyeMoro KauyecTBa
OKa3aHWsS KOHKPETHOW CEpBUCHOM yciuyru (Ha BbIOOp oOydaromierocsi) B
COOTBETCTBHHM C MEXKIYHApPOJHBIMH ¥ HAIMOHAIBHBIMU CTaHAAPTaMH B
mporiecce  obcmyxkmBaHusT B cdepe  TpaHcmopTa  (KEIE3HOAOPOKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTHHHUYHOM
MPEeANpUATAN, B TYPHCTHYECKOW (upMe, Ha NPEANPUSTHH OOIECTBEHHOTO
MUTaHUs1) B paMKax OPraHW3allid OKa3aHWs YCIYTd B pPEabHON CEepPBUCHOMN
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

40. Oxapakrepusyinre METOIbI 151 STaIbI OCYILIECTBIICHUS
MapKETUHTOBBIX HMCCIICIOBAHWNA PBIHKA YCIYT W MOTHBAllUUA TMOTpeOUTENEH B
MpOIIeCCe OKa3aHUsl KOHKPETHOM CEpPBUCHOM yclyTH (Ha BHIOOp 00ydaromierocs)
B paMKax OpraHu3aluu OOCIy>KUBaHUS B cpepe TpaHCIopTa
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(>keNe3HOI0POKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMILHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPUSATAN, B TYPUCTHUYCCKOW GuUpMe, HaA MPEANPUITHH
00I111eCTBEHHOTO TTUTAHMUS).

41. OxapakTepu3yWTe METOJIbl W OTalbl MPOABIKCHHS W TPOJTAKH
KOHKpPETHOI CepBHCHOW yciyru (Ha BbIOOp OOydaromierocsi), B TOM 4YHCIIE C
MOMOIIIBI0 HCIOJB30BaHUS pEaJbHON WHTEPHET TEXHOJOTUU B TIpoliecce
opraHuzanuu oOCIyXuBaHUSI B cdepe TpaHcmopTa (PKeJIe3HOAOPOKHOTO,
BO3JYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUpPME, HAa TPEANPUATAN OOIICCTBEHHOTO
NMUTAHUS) B paMKaX OKa3aHUs YCIYTH B peaJibHOM CEpBUCHOM opraHu3anuu (Ha
BbIOOpP 00yuUaroerocs).

42. OxapakrtepusyiTe »dTanbl (POPMUPOBAHUS CHEIUATU3ZUPOBAHHBIX
KaHaJoB cObITa KOHKPETHOM CEepBUCHOM yciyru (Ha BbIOOp oOydaromierocsi) B
MpoIIeCCe OpraHU3aIuy 0OCITYKUBAHUS B KOHKPETHON CEPBUCHOW OpraHU3alllH
chepbl TpaHCIIOpTa (>KeJIe3HOI0POIKHOTO, BO3JIYIITHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TpPAaHCHOpPTa, HAa  TOCTUHUYHOM  TPEANPHUATHH, B
TYPUCTHYECKON (UpMe, Ha MPEANPUIATHH OOIIECTBEHHOTO MUTaHUSA) B pamMKax
OKa3aHUs yCJIYrd B pEaJbHOM CEpBUCHON opraHuzanuu (Ha BBIOOP
oOydarorerocs).

43. OxapakTepu3yiiTe dTanmbl aHalIM3a W OLEHKH MPOU3BOJICTBEHHO-
HSKOHOMHMYECKUX TMOKa3aTeleil B KOHKPETHON CEpBUCHOW OpraHu3aluu Kak
PE3yNbTAT OKa3aHUsl KOHKPETHON CEPBUCHOM ycnyru (Ha BHIOOp 00yyaromierocs)
B Ipoliecce  OpraHu3aluu  oOcioykuBaHHs B cdepe  TpaHcHopTa
(>kene3HOAOPOKHOT0, BO3AYIITHOTO, BOJAHOIO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA
TOCTUHUYHOM TIPEANPUATHN, B TYpPUCTUYECKON (upMe, HaA TPEeANPUSTUU
00I1IeCTBEHHOTO TTUTAHMS).

44, OxapaKTepu3yHTe dTalbl NMPUHATHS SKOHOMHUYECKH 00OCHOBAHHBIX
YIPABICHYECKUX PEUICHU B KOHKPETHOM CEPBUCHOM OpPraHu3allid B MPOLECCE
OpraHM3allid  OKa3aHWsA KOHKPETHOM CEpBUCHOH ycIyru (Ha BBIOOD
oOydJaromierocsi) B cdepe TpaHcmopTa (PKeIe3HOJIOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTHHUYHOM NPEINPUSTHH, B
TypUCTUYECKON (upme, Ha MPEANpUITUA OOIECTBEHHOTO MUTAHUS) B paMKax
OpraHu3alliy OKa3aHus YCIyTd B PEaIbHOW CEpBUCHOMN OpraHu3aiiu (Ha BHIOOP
oOyJaromierocsi).

45.  Oxapakrepusyire STaIlbI o0OecrnieueHust SKOHOMHUYECKOU
3()(PEKTUBHOCTH  CEPBHCHOM  JICSITCIHPHOCTH  KOHKPETHOM CEpBUCHOM
OpraHu3aliyd KaK pe3yslbTaT OKa3aHUS KOHKPETHOW CEpBUCHON yciayru (Ha
BBIOOp  oOywaromerocs) B cdepe  TpaHcmopTa  (GKEJIE3HOAOPOXKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOT'O TpPAHCIIOPTa, HAa TOCTHHHUYHOM
MPEeANpUATAN, B TYPUCTHUECKOW (upMe, Ha NPEANPUSTHH OOIIECTBEHHOTO
MUTaHUsI) B paMKax OPTraHW3alUd OKa3aHWUS YCIAYTH B PEATbHOW CEPBHUCHOMN
opra"u3aiuu (Ha BEIOOp 00yJaromierocs).
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46. OxapaktepuzyiTe 3Tanbl TPUMEHEHHS] HEOOXOJIUMOTr0 JIOKAaJIbHOTO
HOPMATHBHO-IIPABOBOT'O aKTa KOHKPETHOW CEPBHCHON OpraHU3alluu B MPOLIECCE
OpraHM3allMd  OKa3aHWs KOHKPETHOM CEepBUCHOM yciayrm (Ha  BBIOOp
oOyyarolerocsi) Ha TpaHCHopTe (Ha >KEJIe3HOAOPOKHOM, Ha BO3YIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, Ha TOCTUHUYHOM TIPEINPHUATHH, B
TYpPUCTUYECKON (pupme, Ha MPEJUPHUITHH OOIIECTBEHHOIO MUTAHUSA) B PaMKax
OpraHM3aly OKa3aHUs yCIyTH B peajbHOW CEPBUCHOW OpTraHM3anuu (Ha BHIOOD
oOyyaroierocs).

47. OxapakrepuszylTe »dTambl oOOecredeHHs JOKYMEHTOOOOpoTa B
COOTBETCTBHM C HOPMATHUBHBIMH TPEOOBAHUSAMHU KOHKPETHOW CEPBUCHOM
OpraHM3allMd B TPOIECCE OpraHU3allMd OKa3aHWs KOHKPETHOW CEPBUCHOMN
yciyru (Ha BbIOOp oOydarorerocsi) B cepe TpaHcmnopra (JKeIe3HOI0POKHOrO,
BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAaHCIOPTa, HAa TOCTHUHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUpPME, HAa TPEANPUATAN OOIIECCTBEHHOTO
NUTAaHWS) B paMKax OpPraHM3allM¥ OKa3aHUs yCIyTrd B pEaNbHOH CEPBUCHON
opraHuzaiuu (Ha BIOOp 00yJaronierocs).

48. OxapakrepusyiTe 3Tambl COOMIOACHUS TpeOOBaHUN O€30MacHOro
OOCITy)XMBaHHsI, OXpaHbl TpyJAa W TEXHUKA OC30MACHOCTH B KOHKPETHON
CEpBHCHOIM OpraHu3alMd B TMPOIECCe OpraHU3alMi OKa3aHUS KOHKPETHON
cepBUCHOW ycnyru (Ha BbeIOOp oOydaromierocsi) B cdepe TpaHCIopTa
(>kene3HOAOPOKHOT0, BO3AYIIHOTO, BOJAHOIO, aBTOMOOWJIBHOT'O TPAHCIOpPTa, HA
TOCTUHUYHOM TIPEANPUATHH, B TYpPUCTUYECKON (upMe, Ha TpeANpUSTUU
OOIIECTBEHHOTO MUTAHUSA) B paMKaxX OpraHU3alluy OKa3aHUs YCIYTH B peajbHOM
CEpPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

49, Oxapaktepu3yiTe 3Tambl 00ECIIEUeHHUs IMOJIOKEHU HOPMATUBHO -
NPABOBBIX AKTOB, PETYIHUPYIOUIUX OXpaHy TpyJa U TEXHHUKY O€30MacHOCTH B
KOHKPETHOW CEpBUCHOM OpraHM3allid B TIPOIECCE OPraHU3allii OKa3aHMS
KOHKPETHOM CEepBHCHOM yciayru (Ha BbIOOp oOydaromierocs) B cdepe
TpaHcmopTa (JKEIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOMIBEHOTO
TPaHCTIOPTa, HA TOCTUHUYHOM TWPEANPHUATAH, B TYPUCTHYECKOH ¢dupme, Ha
MPEeANpUATAN OOIECTBEHHOTO THUTAHUS) B paMKaxX OpPraHU3AIMH OKa3aHUs
YCIIYTH B pealIbHOM CEpPBUCHON OpraHU3alny (Ha BEIOOP 00yUYaOIIEeToCs).

50. OxapakrepusyiTe STambl COONIOACHUS TpeOOBaHMIT 0E30MacCHOTO
oOCIy>KMBaHHMsI B KOHKPETHOW CEpPBHUCHOW OpraHU3allUM YCIYT B MPOIECCE
OpraHW3allid OKa3aHWs KOHKPETHOW CEepBHCHOW yciayru (Ha  BBIOOp
obOyuJaromerocsi) B cdepe TpaHcHopTa (JKEIE3HOIOPOKHOTO, BO3IYIITHOTO,
BOJHOTO, aBTOMOOWJILHOTO TPAHCIIOPTA, HAa TOCTHUHUYHOM TMPEANPHUITHH, B
TYPUCTUYECKON (upMe, Ha MPEANPUATHH OOIIECTBEHHOIO MUTAHMS) B paMKax
OpraHu3aliy OKa3aHUs YCIYTH B PEaTbHOW CEPBUCHOW OpraHu3aiui (Ha BHIOOD
oOydaromierocsi).

51. OxapakrepusyiTe KINCHTOOPUCHTHPOBAHHBIE TEXHOJOTHH B
CEpPBHUCHOM JEATEIBHOCTH B KOHKPETHOW CEPBUCHOW OPraHU3aldd B IPOLIECCE
OpraHu3alny OKa3aHWs KOHKPETHOW CEPBUCHON YCIYTHU B YCIOBHSIX

66



B3aUMOJICUCTBUS C TOTPEOUTEISIMH, B TOM YHCJIE HMHTECPHET-TIPOIBUKCHUS
yCIyr, B paMKax OOCITy>KMBaHUS Ha TpaHCIOPTE (HA >KEIE3HOAOPONKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM TPAHCIIOPTE, HAa TOCTHHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW (UpMe, Ha MPEINPHITHH OOIIECTBEHHOTO
MUTaHUs) B paMKax OpraHU3allyd OKa3aHWs YCJIYTd B pPEAJbHOW CEpPBUCHOMU
opraHuzaiuu (Ha BEIOOp 00ydaronierocs).

52. OxapakTepuzylTe MeXaHU3M pa3pabOTKU CHUCTEMbI KIHMEHTCKUX
OTHOIIICHUH W OpraHW3alliy Mpoliecca 00CTyKUBaHM MMOTpeOnTEIeH Ha OCHOBE
NPUMCHCHHUS 3aKOHOAATCIIbHBIX AaKTOB M TPABOBBIX HOPM B KOHKPETHOM
CEpPBUCHOW OpraHM3alM¥ B paMKaxX OpraHU3alMK OKa3aHUsS KOHKPETHOM
CepBHUCHOUM ycnmyru B cdepe TpaHcmopTa (KelIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOMJILHOTO TpPAHCIIOPTa, HA TOCTHHUYHOM TPEINPHUITHH, B
TYpUCTUYCCKON (UpMe, Ha MPEANPUITHA OOIIESCTBEHHOTO NMUTAHUS) B paMKax
OKa3aHMWsS YCIYyI'H B pEalbHOH CEepBHCHOW oOpraHm3anud (Ha BbIOOD
oOydarorerocs).

53. OxapakrepusyiiTe MEXaHU3M COBEPIICHCTBOBAHUS  CHUCTCMBI
KJIUEHTCKUX OTHONICHUIH B CEPBUCHOM JIEATEILHOCTH B KOHKPETHOW CEpBUCHOM
OpraHu3allid B TIPOIECCE OpraHM3allMd OKa3aHWS KOHKPETHOH CEpPBUCHOM
YCIYTH C HCIIOJIb30BAHUEM HWHTEPHET-TEXHOJOTUH B paMKaX OOCITYXKWUBaHUS B
chepe TpaHCHOpTa (>KeJIe3HOAOPOIKHOT O, BO3/IYIIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpaHCHOPTa, Ha  TOCTUHUYHOM  MPEIIPUITHH, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITUA OOIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHMWs VYCIYI'M B pealbHONM CEpBUCHOM oOpraHuzanuud (Ha BbIOOD
oOydJarorerocs).

94.  Oxapaktepu3yiTe MpaKTUYECKUE MPUEMBbI YIIPABICHUS MPOCKTaMU
B cepe 0OCIyKHMBaHUS B MpoIlecce OOCTy)KMBAHHUS B KOHKPETHOW CEPBUCHOM
OpraHu3allid B paMKax OpraHM3allid OKa3aHWs YCIyr Ha TpaHcmopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTMHUYHOM IMPEANPUATHH, B TypHCTHYECKoW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAaHUS) B paMKaxX OKa3aHUs YCIYTd B
peanbHON CepBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

95. OxapakrepusyiiTe 3Tanbl W METOABl YIPAaBICHUS TYPHUCTCKO-
PEKpEAIMOHHBIMU MPOEKTAMU B KOHKPETHOM CEPBUCHON OpPraHU3aIiy B paMKax
OpraHu3allid OKa3aHWs YCIYr Ha TpaHCTHopTe (Ha JKEIE3HOJOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HAa TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MMUTaHUs) B paMKaxX OKa3aHWs YCIYTd B peaibHOM CEpBHCHOW opraHu3anuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

56. Oxapakrepu3ydTe METOABl IUTAHUPOBAHUS W  MOHUTOPHHT
JESTETPHOCTH CEPBUCHOM KOMIAHUH B TpoIllecce 00CTy>KUBaHUS B KOHKPETHOM
CEpPBUCHOW OpraHW3allMd B paMKax OpTraHM3allid OKa3aHWs YyCIyr Ha
TpaHcopTe (3KEIE3HOAOPOKHOTO, BO3IYIITHOTO, BOIHOTO, aBTOMOOWIIEHOTO
TpPaHCTIOPTA, Ha TOCTUHUYHOM MPEATNPUATHH, B TYPUCTHUECKON (hupme, HA
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MPEANPUATAN OOIIECTBEHHOTO MMUTAHMS) B paMKaX OKa3aHUS YCIYTH B PEalbHOU
CEpBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

57.  Oxapakrepusyire OpPraHU3allOHHO — YIPABJIECHYECKYIO
NEeSATENbHOCTh MO OOECHEUYEeHUIO peaju3alld  TYPUCTCKO-PEKpPEalnOHHBIX
MIPOEKTOB TMPEANPUITHS CEpBHCAa B Mpollecce OOCTY>KMBaHUS B KOHKPETHOM
CEpPBUCHOW OpraHu3allMd B paMKax OpraHu3aluy OKa3aHusd ycIyr Ha
TpaHCcOpTe (MKEIE3HOAOPOKHOIO, BO3AYIIHOIO, BOJAHOIO, AaBTOMOOMJILHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TPEINPHUSATHH, B TYPUCTHYECCKOW ¢dupme, Ha
NPEINPUATHN OOIIECTBEHHOTO IMUTAHUS) B paMKaX OKa3aHUs YCIYT'H B pPealbHOU
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00ydaromerocs).

58. Oxapakrepu3yiiTe MeXaHU3M BbIOOpAa MaTepUaAIBHBIX PECYpPCOB,
o0opyAoBaHUs JUIsl OCYIIECTBJIEHHMsS TIpollecca CepBHCAa B KOHKPETHOM
CEpPBUCHOW OpraHu3aldd B paMKaxX OpraHu3alMyd OKa3aHUs YCIyr Ha
TpaHCOpTe (HA JKEJIE3HOJAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEATIPUITHH, B TYPHCTHUCCKOM
dupme, Ha MPEANPHUITHH OOIIECTBEHHOTO IMMTAHUS) B paMKaX OKa3aHHS YCIYTH
B peaJbHOM CEPBUCHOW OpraHu3aIiy (Ha BHIOOp 00ydarouierocs).

59. OxapakrepuszydWTe MEXaHH3M MPOBEACHHUS  IEPErOBOPOB  C
KJIUEHTAMU TI0 TIPETCH3WMOHHBIM CJydasM M METOJbI OINPEACIICHUS NPUYUH
BO3HMKHOBEHHUS TIPETEH3UN B TIpolecce OOCIy)KMBaHUS B KOHKPETHOM
CEpPBUCHOW OpraHu3aldd B paMKaX OpraHM3allid OKa3aHus yCIyr Ha
TpaHcopTe (PKEeNE3HOOPOKHOT0, BO3AYIIHOTO, BOJHOTO, ABTOMOOMIIBLHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM IMPEANPUATHU, B TypHUCTUUECKOW (upme, Ha
OPENNpUsTAN OOIECTBEHHOIO MHTAaHHMs) B paMKaX OKa3aHUs YCIyI'H B
peaabHOM CepBUCHON OpraHu3anuu (Ha BEIOOp 00yUaromerocs).

60. OxapakTepuzyiTe METOJbI Pa3pabOTKH U MCIIOIb30BAHUS TUITOBBIX
TEXHOJIOTUYECKUX MPOIIECCOB B KOHKPETHOM CEPBUCHOW OPTaHMU3AIlMU B PAMKax
OpraHu3allid OKa3aHWsl YCJIYr Ha TpaHcHopTe (Ha JKEIE3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TPAHCIOpPTE, Ha TOCTMHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUs1) B paMKaxX OKa3aHHs YCIYTd B pealibHOW CEpBUCHOM OpraHu3anuu (Ha
BBIOOp 00YyUarOIIeTrocs).

61. OxapakrepusyiiTe MeToAsl  (HOpMUPOBaHHWS W  BHEIPEHUS
KOPIOPAaTUBHBIX CTAaHJAPTOB U PETJIaMEHTOB IMPOIIECCOB  OOCITYyKMBaHUS
noTpeduTeNel B KOHKPETHON CEPBUCHOM OpPTaHM3AIlMU B paMKaX OpraHu3aIluu
OKa3aHWs YCIYT Ha TpaHCHOpPTE (HA KEIE3HOJAOPOKHOM, HAa BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEATNPUATHH, B
TYPUCTUYECKON (upMe, Ha MPEANPUATHH OOIIECTBEHHOIO MUTAHMS) B paMKax
OKa3aHWs YCIAyTH B pEAIbHOW CEPBUCHOW opraHu3anuu (Ha BBIOOp
oOydaromierocsi).

62. OxapakTepu3yWTe METOIbl B3aMMOJICUCTBUS C KIUCHTAMH IIO
OpraHu3aluu mnpoiecca o0CIyKMBaHUs TOTpeduTeneil B cpepe rocTenpruruMcTBa
B TIpoliecce oOCTy>KMBaHHS B KOHKPETHOW CEPBHUCHOM OpPraHM3aIliy B paMKax
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OpraHu3allid  OKa3aHWs YCIAyr Ha TpaHcmopre  (5KeJIe3HOJOPOXKHOrO,
BO3JYIIIHOT'O, BOJHOTO, aBTOMOOWJIBHOI'O TpPAaHCIOPTa, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHUYECKOW (GUpPME, Ha TPEANPHUATHU OOIIECTBEHHOTO
MUTaHUs) B paMKax OKa3aHUs YCIYT'M B PEaibHOM CEpBUCHOW OpraHu3aIuu (Ha
BBIOOpP 0Oyuaromerocs).

63. Oxapakrepuszyite MeTOJbl pa3paOOTKH KOMIUIEKCA MEPONPUSITHI
M0  COOJIONEHUI0  TPeOOBaHWI  NPOU3BOJACTBEHHOW  JUCLUMIUIMHBI,  TIO
COOJIIOJICHUIO TpPaBUI IO OXpaHE TpyAa M TOXKapHOW O€30MacHOCTH MpHU
OCYIIECTBJICHHH TEXHOJIOIMYECKOr0 Mpolecca B Ipouecce OOCTyKUBAHHS B
KOHKPETHOM CEpBUCHOW OpPraHM3alMyd B PaMKax OpPraHU3alMy OKa3aHUs yCIIyT
Ha TpaHcnopTte (KeJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TPEANPHUATHH, B TYPUCTUYECKOH (upme, Ha
OpeaNnpUsATAU OOIIECTBEHHOIO MUTAHMS) B pAMKaX OKa3aHUs YCIYTd B peaibHOU
CEepPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

64. Oxapaxkrepu3yiiTe MeXaHHU3M pPa3pabOTKU CHUCTEMbI KIUEHTCKHUX
OTHOIICHUI U OpraHu3aliy Npolrecca 00CTy>KUBaHUs MOTpeOuTeIei Ha OCHOBE
NPUMCHCHHUS 3aKOHOAATCIIbHBIX AaKTOB M IPABOBBIX HOPM B KOHKPETHOM
CEpPBUCHOWM OpraHu3alli B paMKax OpraHU3alMH OKa3aHUs KOHKPETHOM
CEepBUCHON ycinyru B cdepe TpaHcmopTa (3KeIe3HOAOPOKHOI0, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, HA TOCTUHUYHOM TPEANPUITHH, B
TYpUCTUYECKON (pupme, Ha MPEANpUITUA OOIECTBEHHOTO MUTAHUs) B paMKax
OpraHu3alliy OKa3aHus yCIyTd B pealbHOW CEPBUCHON OpraHu3anuu (Ha BHIOOD
oOydarorerocs).

65. Oxapakrepu3yiiTe MeEXaHU3M  COBEPIICHCTBOBAHUS  CHCTEMBbI
KJIMEHTCKUX OTHOILICHUW B CEPBUCHOW JEATEILHOCTH B KOHKPETHOW CEPBUCHOM
OpraHu3allid B TPOLECCE OpraHu3alMi OKa3aHWs KOHKPETHON CEpBUCHOM
YCIYTU C WCITOIb30BAHUEM HHTEPHET-TEXHOJOTUN B paMKax OOCIYyXHBaHUS B
chepe TpaHCTIOpTa (>KeJIe3HOAOPOIKHOT O, BO3/YIIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TPaHCIOPTa, HAa  TOCTUHUYHOM  MPEANPHUSITHH, B
TypUCTUYECKON (upme, Ha MPEANpUITUA OOIECTBEHHOTO MUTAHUS) B paMKax
OpraHu3alliy OKa3aHUs yCIyTd B PEaIbHOW CEPBUCHOW OpraHu3anuu (Ha BHIOOD
oOyJaromierocsi).

66. OxapakTepu3yiTe MpaKTHYECKUE MPUEMBbI YIIPABICHHS POESKTaAMHU
B cepe oOcayx’uBaHUS B Ipoliecce 0OCTYKMBAaHUS B KOHKPETHON CEpBHCHOM
OpraHu3allid B paMKaxX OpTraHM3alliy OKa3aHWs yCIyr Ha TpaHcmoprte (Ha
KEJIE3HOIOPOKHOM, Ha BO3JIYIIHOM, HAa BOJHOM, HAa aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEANPUATHU, B TypHCTHUUECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO TMHTAaHWS) B paMKaxX OPTaHHW3AIlMU OKa3aHWUs
YCIIYTH B peajbHON CEepBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

67. OxapakTepu3yiTe dTanmbl W METOJbl YIPABICHHUS TYPHUCTCKO-
PEKPEAIMOHHBIMH TIPOEKTAMU B KOHKPETHOM CEPBUCHOW OpPTaHU3AINU B paMKax
OpraHu3allid OKa3aHWsl YCIYr Ha TpaHCTOpTe (Ha JKEIE3HOJOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, HA aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTHHUYHOM
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MPEANPUATAN, B TYPUCTHYECKOW (GuUpMe, Ha MPEANPUATHA OOIICCTBEHHOTO
MUTaHUs) B paMKax OpraHu3alluyd OKa3aHWs YCIYTM B pealibHOW CEpBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydaromerocs).

68. Oxapakrepuzyiite METOAb IUIAHUPOBAHUS U  MOHUTOPHUHT
NEATeIbHOCTH CEPBUCHOM KOMIIAHUM B Mpoliecce 00CTyKMBaHUSI B KOHKPETHOM
CEpBHMCHOM OpraHM3allid B paMKax OpraHu3allud OKa3aHus yCIyr Ha
TpaHCcOpTe (MKEIE3HOAOPOKHOIO, BO3AYIIHOIO, BOJAHOIO, AaBTOMOOMJILHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TPEINPHUSATHH, B TYPUCTHYECCKOW ¢dupme, Ha
NPEINPUATAN OOIISCTBEHHOTO THMTAHHWSA) B paMKaX OpTraHW3alldd OKa3aHHS
YCIIYTH B peajbHON CEPBUCHON OpraHu3aiuu (Ha BbIOOp oOydaroierocs).

69. OxapakrepusyiTe dTambl U METOAbI BBHIOOpA OpPraHU3AIMOHHBIX
pemieHud s GOPMUPOBAHUS CEPBUCHOW CHUCTEMBI OOCTY>KMBaHUSA C
UCIIOJIb30BAaHMEM METOJIOB OpraHHW3allid ¥ YIPABICHHUS HWMYIICCTBEHHBIM
a’POTOPTOBBIM KOMIUIEKCOM B KOHKPETHOW CEPBUCHOM OpraHM3allud B paMKax
OpraHu3allid OKa3aHWs YCIyr Ha TpaHCHOpTe (Ha MKEJIEe3HOJOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBLHOM TPAHCIOPTE, HAa TOCTHHUYHOM
NPEINPUATHN, B TYPUCTHYECKOW (GUpPME, HAa TPEANPUATAN OOIIECCTBEHHOTO
NMUTAaHUS) B paMKax OpraHM3alMd OKa3aHUs YCIYTd B PEajbHON CEPBHCHOMU
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

70. Oxapakrtepu3yiiTe dTalbl U METOAbl Pa3pabOTKU KOMIUIEKCA
MEPOIPUATUIN N0 OPraHHU3aALMH, TFITAHUPOBAHUIO U MOHUTOPUHTY NIEATEITLHOCTH
CEpPBUCHOW KOMMAaHUUM U OOBEKTOB aBMAIIMOHHOW HH(QPACTPYKTYphl B
KOHKPETHOM CEpPBUCHOM OpraHU3allMi Ha TPAHCIOpPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3JIyIIIHOM, Ha BOJIHOM, HAa aBTOMOOUJILHOM TPaHCIOPTE, HA TOCTUHUYHOM
NPENNpPUsSTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) B paMKaxX OpTraHHW3allid OKa3aHUs YCIYTM B pPEallbHOM CEepBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

71. Oxapakrepusyte dTambl W  METOABI cOOpa  aKTyaJIbHOU
uHpopmanuu 00 YJOBJIETBOPEHHOCTH KIHMEHTOB B ILEJISAX OpraHU3allud |
MPOBEJICHUS JKCIEPTU3bl M JUATHOCTHKU OOBEKTOB MPEANPHUITHI CEepBHCAa B
KOHKPETHOHM CEpBHUCHON OpraHM3aIliu Ha TPAHCTOPTE (Ha >KEJIE3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJIHOM, Ha aBTOMOOUJILHOM TPAaHCIIOPTE, HA TOCTUHUYHOM
OPEeANpUATAN, B TYPUCTHUECKOW (upMe, Ha NPEANPUITHH OOIECTBEHHOTO
MUTaHUs1) B paMKax OpPraHW3allid OKa3aHUA YCIYTU B PEATbHON CEPBUCHOU
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

72. Oxapaxrtepu3yiTe dSTambl W METOJbI OMpPENENICHUs TOKa3aTeei
3G ()EKTUBHOCTH NEATETBHOCTH CTPYKTYPHOTO TOJpa3eieHUs] MPEaPUITUHI
CEpBHCAa Ha IPUMEPE OKa3aHUs KOHKPETHOM YCIYIM B KOHKPETHOW CEPBUCHOMU
OpraHu3anMyd Ha TpaHcHopTe (Ha >KEJIe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM TNPEINPHUSITHH, B
TypUCTHYECKON (rpmMe, Ha MPEANPUITHH OONIECTBEHHOrO MUTAHUSA) B paMKax
OpraHu3aliy OKa3aHWs YCIYyTH B PEIbHOW CEPBUCHOW OpTraHU3aIiuu (Ha BBIOOD
oOyuJaromierocs).
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73. Oxapaxkrtepusyite »>Tanmbl M METOAbl NPUMEHEHUS HWHTEPHET-
MIPOJBUKEHHUS CEPBUCHBIX YCIYT Opranu3ainuii cepsl cepBuca Ha TPAHCIIOPTE B
YCIIOBUAX B3aUMOJEWUCTBHS C TMOTPEOUTENSIMHU Ha OCHOBE NPUMEHEHHUS
3aKOHOJIaTEJIbHBIX AKTOB M MPABOBBIX HOPM Ha MPUMEPE OKa3aHUSI KOHKPETHOU
yCIYyTH B KOHKPETHOM CEpBUCHOW OpraHu3alli Ha TpaHcHopTe (Ha
KEJIE3HOJIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TpaHCIOPTE, HAa TOCTUHUYHOM MPEANPUSITHU, B TYPUCTUYECKOU ¢upme, Ha
MNpEANPUATAN OOILIECTBEHHOTO NHUTAaHUS) B paMKaX OpraHuU3alliyd OKa3aHUs
YCIIYTH B peajbHON CEpBUCHON OpraHu3aiuu (Ha BbIOOp oOydaroierocs).

74.  OxapakTepuszyuTe 3Tambl U METOJIbl Pa0OThl B KOHTAKTHOU 30HE C
noTpeduTeNieM, OpraHu3alid KOHTAKTHOM 30HBI CEPBUCHOM OpraHu3aluu
TpaHCIOPTa, HaJa)XKHUBaHUE B3aUMOJCHCTBUS C KIMEHTaMH (IIOTPEOUTENIMH) B
npolecce OpraHu3alu OOCTYKHMBAaHHUS Ha TpPUMEpPEe OKa3aHUS KOHKPETHOM
yCIYyTH B KOHKPETHOM CEpBHCHOW OpraHu3ally Ha TpaHcnopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCIIOPTE, HAa TOCTHHUYHOM TNPEANPUSITHH, B TYpPUCTHYECKOW Qupme, Ha
IPEANPUATHN OOIIECTBEHHOTO MHUTAHWSA) B paMKaxX OpraHU3alMu OKa3aHHs
YCIIYTU B peajbHOM CEpBUCHOM OpraHu3anuu (Ha BIOOP 00y4aroIIerocs).

75. Oxapakrtepu3yiTe d3Tanbl U METOAbl OOECeueHHUs U BHEIPEHUS
KOPIOPAaTHUBHBIX CTAHAAPTOB M  PErJIaMEHTOB IPOLECCOB  OpPraHU3aLNU
oOcnmy>KMBaHMsI TOTpeOuTeNell M COOTBETCTBMS CTaHJAapTaM KadecTBa Ha
IpUMeEpE OKa3aHHsI KOHKPETHOM YCIyTrd B KOHKPETHOW CEPBUCHOW OpraHHU3aluu
Ha TpaHCHopTe (Ha JKEJIE3HONOPOKHOM, Ha BO3IYUIHOM, HAa BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEINPUSITHH, B TYPUCTHUYECKOM
dupme, HA TPEANPUATANA OOIIECTBEHHOTO IMUTAHUSA) B PaMKax OpraHU3AINH
OKa3aHUs yCIYId B PpPEJIbHOM CEpBUCHOM opraHusanuud (Ha BBIOOP
oOydJarorerocs).

76.  OxapakTepu3yiTe 3Tanbl U METOJbl OPraHU3AIMH U TMPOBEACHUS
MapKETUHTOBOI'O aHaju3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomnopTy U
Ha OOpTYy BO3AYIIHOTO CyJHA B MPOIECCE OPTaHHM3AlMU OOCTYXKHUBAaHUS Ha
MIpUMEPE OKA3aHUS KOHKPETHOM YCIYyI'M B KOHKPETHOM CEPBUCHOM OpraHU3aluu
Ha TpaHcHopTe (Ha >KEJIE3HOJOPOXKHOM, Ha BO3AYLIIHOM, HAa BOJAHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHIECCKOM
bupme, Ha TPEANPHUATHU OOIIECTBEHHOTO IMUTAHHWSA) B paMKaxX OpraHU3AINH
OKa3aHusi YyCIyrd B pealbHONl CEepBUCHOM opranu3auuv (Ha BBIOOpP
oOydaromierocsi).

10 VYyeOHo-MeToaAMYecKOoe ¥ HHGPOPMALMOHHOE o0ecreYeHue
NMPOU3BOACTBEHHOM (MpeIIUIIOMHON) NPAKTUKH

a) OcHOBHas nuTEpaTypa:
1 ba6okun, I'. U. OcHOBBI (P)YyHKIIHOHMPOBAHUA CHCTEM cepBHca. B 2
y. Yacte 1: yueOnuk mus By3oB/ I'. . babokun, A. A.Iloakon3uH,
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E. b. KonecuukoB. — 2-¢ usn., nepepadb. u gon. — Mocksa : M3aaTenbcTBO
Opaiit, 2020. — 423 c¢. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-
06221-2. - Pexxum pmoctyna: https://urait.ru/bcode/454399 — 3arn. ¢ skpaHa.
cBOOOIHBIN nocTyn (naTa oopamienus: 14.05.2021).

2 babokun, I'. 1. OcHOBBI (P)YyHKIIMOHUPOBAHUS cUCTeM cepBuca. B 2
y. Yacte 2. yueOnuk g By3oB/ I. W. Babokun, A. A. IlogkonsuH,
E. b. KonecuukoB. — 2-¢ uzn., nepepadb. u gon. — Mocksa : M3aaTenbcTBO
HOpaiit, 2020. — 407 c¢. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-
06223-6. - Pexxum mocrtyma: https://urait.ru/bcode/455109 — 3arn. ¢ skpaHa.
cBOOOIHBIN qocTyn (naTa ooparienus: 14.05.2021).

3 bpaxnukos, M. A. CepBucosiorusi . yueOHoe mnocobue ajis BY30B /
M. A. BpaxuukoB. — 2-e¢ u3a., ucnp. u gon. — Mocksa : M3marenbcTBo
Opaiit, 2020. — 144 c¢. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-
13343-1. - Pexum poctyma: https://urait.ru/bcode/457524 — 3arn. ¢ skpana.
cBOOOHBIN JocTyn (naTa ooparienus: 14.05.2021).

4 T'openo, H. A. Oniiata Tpyaa mepcoHajia; METOJIOJIOTHS U PaCUeTHI :
y4eOHUK U npakTukyMm s By30B / H. A. I'openoB. — Mocksa : U3narenscTBO
Opaiit, 2020. — 412 ¢. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-
00482-3. - Pexxum moctyma: https://urait.ru/bcode/450682 (mata oGpamieHus:
14.05.2021).

5 Kypoukuna, A. HO. YnpapijieHue KadecTBOM YCJIYI . YYCOHUK U
npaktukyMm ang By3oB / A. 1O0. Kypoukuna. — 2-e u3n., ucnp. ¥ JOM. —
Mocksa : M3agatensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee o6pazoBanue). —
ISBN 978-5-534-07316-4. - Pesxxum moctyma: https://urait.ru/bcode/451487 —
3ari. ¢ sKpaHa. cBOOOAHBIN nocTymn (ara oopamienus: 14.05.2021).

6 Cononkuii, A. 1. TpancnopTHasi uHPpacTPpyKTypa . Yy4eOHHK H
npakTukyMm i By3oB / A. . Cononkuii, A. 3. T'opes, D. JI. bonaapesa ; moa
penakmueit A. . Cononkoro. — Mocksa : U3marensctBo IOpaiit, 2020. —
290 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-00634-6. - Pexum
nocryma: https://urait.ru/bcode/450644 — 3armn. ¢ 3xpaHa. CBOOOIHBIA JAOCTYII
(mata oopamenwus: 14.05.2021).

7 UYepnuxo, B. . CepBucosorusi : ydeOHOe mocoOue s BY30B /
B. T'. UepaukoB. — 2-e¢ u3n., mepepad. u gon. — MockBa : M3marenbcTBO
KOpaiit, 2020. — 252 c. — (Bsicmiee ob6pazoBanue). — ISBN 978-5-534-
13272-4. - Pexum poctyma: https://urait.ru/bcode/457367 — 3arn. ¢ skpaHa.
cBOOOIHBIN mocTyn (maTa oopamenus: 14.05.2021).

8 Uepnuko, B. I'. MeToabl Hay4HbIX HccJenoBaHuii B cdepe
cepBHca : yueOHOe mocobue st By30B / B. I'. UepHUKOB. — 2-¢ M31., UCHIP. U

non. — MockBa : M3marenbctBo [Opaibit, 2020. — 194 c¢. — (Beicmee
obopaszoBanme). — ISBN  978-5-534-13276-2. - Pexum gocryna:
https://urait.ru/bcode/457369 — 3ari. ¢ skpaHa. cBOOOAHBIA AocTyn (nara

obpamenus: 14.05.2021).
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https://urait.ru/bcode/451487
https://urait.ru/bcode/450644
https://urait.ru/bcode/457367
https://urait.ru/bcode/457369

9 DkoOHOMHKA TpaHCHOPTA . y4eOHUK U NPAKTUKYM JUIsl BY30B /
E. B. byapuna [u gap.] ; nox penmakuuendn E. B. bynpumnoii. — Mocksa :
WN3narensctBo FOpaiit, 2020. — 366 c. — (Bbicmiee oOpa3zoBanue). —

ISBN 978-5-534-00238-6. - Pesxxum noctyma: https://urait.ru/bcode/450756 —
3ar. ¢ sKpaHa. cBOOOAHBIN nocTyn (nara oOpamienus: 14.05.2021).

0) TOMOJIHUTEIIbHAS JTUTEpaTypa:

10 Koponesa E.A. CepBucosaorus. TekcTsl nexuuii: Yued. mocob. ajs
By30B. PekoM. YMO [anexTponHslil pecypc, Tekcr]. U.1 / E. A. Koponesa, B. C.
ITamwmn. - CI16.: T'YT'A, 2016. - 184c. KonnuecTBo 3K3.: 49.

11 Jlepmmna O.H. CepBucHas 1esiTeJIbHOCTh: Y4el. Moco0. 1 BY30B.
Jonymr. YMO [Tekcr] / O. H. JleBmmna, A. A. I{Betkos. - CI16.: I'VT'A, 2017.
— 120 c. KonuuecTBo 3k3.: 60.

12 ConuoJiorusi M NMCUXOJIOTHsI yNpaBJeHusi B cepBuce: MeTos.ykas.
0 M3YYECHHUIO Kypca, MporpamMma, IUIaHbl MPAKTUYECKUX 3aHsaTuid. [ns
cryneHToB '@ u 3® [Tekct] / Kazak B.B., coct. - CII6.: I'YT'A, 2015. — 18 c.
KonnuecTBo 3k3.: 50 mT.

13 Kuneros, E. H. DxoHoMuka M ynpaBJ/jieHHe COIHAJIbHOU cdepoii
[DnexTponnblii pecype] : yuebnuk / E.H. XXunsros, E.B. EropoB ; mox pen.

E.H. XXunsuosa, E.B. EropoBa. — DnektpoH. nan. — Mocksa : [amkoB u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexxum noctyma:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOHBIMH

nocryn (gara oopamenus 11.05.2021)

14 Komapos, H.M. ¥YmnpapieHue KadyecTBOM H HH(PACTPYKTypa
NpenpusiTuii cepBuca ObLITOBOII W OQHUCHOM TEXHUKH [DJIEKTPOHHBIN
pecypc] : yuebnoe mocobue / H.M. Komapos, T.U. 3BopwikunHa, A.B.
Makcumos, JI.B. Cym3una. — OnextpoH. nadH. — Mocksa : COJIOH-IIpecc,
2012. — 128 «c¢. —ISBN 978-5-91359-105-0 - Pexum pgoctyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arm. ¢ skpaHa. CBOOOITHBIN
nocryn (nara oopamenus 11.05.2021)

15 Opranmsanuss ¥ IUIAHUPOBAHUE [eSITEJLHOCTH NpPeAnpusiTUii
cepBuca: Meroja. yka3. MO HM3yYEHUIO NHUCIMIUIMHBI M TUIAHBI CEMHUHAPCKUX
saaatuid. Jlns crymenroB ', KO® u 3 [smekrpoHHBI pecypc, Tekct] /
Jlepmmmua O.H., Komenesa T.H. - CII6.: T'VI'A, 2014. - 37c. KoaudecTBo
sx3eMIuIsIpoB S0.

16 OcHOBBI OpraHM3alMUd BO3AYIIHOT0 JABM:KEHHMS @ yYEeOHUK IS
By30B / A. P. becryrun, A. JI. ®unun, B. A. CaHHHKOB ; IMOJ Hay4YHOH
penakmueit FO. I'. IlarpakoBa. — Mocksa : M3gatensctBo FOpaiir, 2020. —
515 c¢. — (Boicmee obOpaszoBanme). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3armn. ¢ 3kpaHa. CBOOOJHBIA JAOCTYII
(mata oopamienwus: 14.05.2021).
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B) IEpeUYeHb PECypcoB HMH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
«aTepHeT:

17 HOb ELIBRARY — kpynHedmui poccUiCKUid MH(POPMALMOHHBIN
MOPTaJl CTaTe W MOJHBIX TEKCTOB - Pesxkum mocrtyma: http://elibrary.ru Jloctyn
CBOOOJIHBIN. - 3aril. ¢ 3KpaHa. - f3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabrant Ilmoc [DnexTpoHHbId pecypc]|: oduuManbHBIA cailT
kommanuu Koncynerant [Imroc. — Pexum nmocrtyma: http://www.consultant.ru/
cBOOOHBIN (naTa oOpamienus: 11.05.2021).

r) IpOrpaMMHOE oOecrieueHue (JIMLEH3HOHHOE, cBOOOIHO
pacnpocTpaHsemMoe), 0a3pl  JaHHBIX, HH(POPMAIMOHHO-CIIPABOYHBIC  H
MIOMCKOBBIC CHCTCMBI:

19 bu6aunoreka CIIGI'Y I'A [DnexkTponHslii pecypc]. — Pexxum noctyna:
http://www.biblioclub.ru / ceoboansiit noctyn (nata oopamenwus: 11.05.2021).

20 Oopa3oBateabHasi wiaatgopma «kOpaiT» [DIeKTpOoHHBIN pecypc].
— Pexum nocrynma: https://urait.ru/library/vo / cBoGoanbiii moctyn (maTa
obpamenus: 11.05.2021).

21 Poccuiickasi HAIMOHAJIbHASI OMOJMOTEeKA [DJIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGomublii gocTyn (jata oOpallieHHs:
11.05.2021).

22 DyIeKTPOHHO-0UOJMOTeYHass cuctemMa «JlaHb» [DIeKTpOHHBIN
pecypc]. — Pexxum mocrtyma: https://e.lanbook.com/books / cBoGomHEII qocTyIT
(mata ooparmienus: 11.05.2021).

11 MatepuajibHO-TEXHHYECKASA 0a3a NMPOU3BOACTBEHHOM
(mpeaaunIOMHON NPAKTUKH)

Haumenosan HaumenoBanue OcHaIeHHOCTh ITepeueHb
ue CIIeIIUAIIbHBIX CIIeIIMAJIbHBIX JUIEH3UOHHOTO
JTUCITUATITAH MOMEIICHUH 1 MIOMEIIECHUHN 1 IPOTrPaMMHOTO
bl MTOMEICHUH TS MTOMENICHUH TS obecrieueHusl.
CaMOCTOATEIBHOM | CAMOCTOSATEIBHO PexBu3uTHI
paboTHI it paboThI MOJITBEPIKIAIOIIETO
JTOKYMEHTA
ITpousBoncTB| Ay. 319 - | Kommiekr Adobe Acrobat
€HHas ayJUTOpHS s | ydeOHOM Reader DC
(mpenauIuIoM | MpoBeaeHus 3aHsaTuil | Mmeoenu (30 (freeware)
Hasl JEKIIMOHHOTO THIIA, | MECT) Adobe Flash Player
MIPaKTUKA) 196210 r. Cankr- Mynerumenuiin | (freeware)
[leTepOypr, yi. BII IPOEKTOP Kaspersky Endpoint
IMunoros, nom 38, Acer Security 10
auT. A DKpaH (suuen3us Ne 0AFE-
Hoyt6yx HP630 | 180731-132011-783-
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HaumenoBan
e
JUCIUAIIIMH
Bl

HaumenoBanue
CIIEIUaJIbHBIX
MMOMEICHUH U
MMOMEILICHUHN JUIA
CaMOCTOSITCJIbHOMU

paboThI

OcHaIeHHOCTD
CIICIIMAJIbHBIX
MMOMEIICHUH U

MMOMEILICHUHN JUIA

CaMOCTOSITEIIbLHO

1 paboThI

Ilepeuenn
JIMIIEH3UOHHOTO
MIPOTPAMMHOTO
oOecIieueHusI.

PexBu3uThI
MOJATBEPIKIAIOIIETO
JIOKYMEHTA

1390)

K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronanbHbIi
roc 2007
(nmuiien3us No
43471843 ot 07
despansg 2008 roma)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JInmensus Ha Spb
State University of
Civil Aviation)
Windows 7
(mumensust Ne
46231032 ot 4
nexabps 2009 rona)

Ayn. 315a -
ayTUTOPUS IS
MIPOBEACHUS 3aHATHI
CEMHHAPCKOTO THIIA,
196210 r. CankTt-
[leTepOypr, yi.
Iunoros, mom 38,
JUT. A

Kommaekr
y4aeOHOM
mebenn (16
MECT)

AyauTopuu I CAMOCTOATENbHOU paOOThl, XpaHEHUS U MPOPUITAKTHIECKOTO
o0Ocmy>KuBaHMs Y4eOHOTO 000pYyTOBaHUS

Ayn. 322 - Komruiexr Windows 7
ayJTUTOPHS TS y4eOHOU Professional
CaMOCTOSITEILHON mebemn (21 (JureH3us
paboTsL, MECTO) Ne 46231032 ot 4
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Haunmenosan HaumenoBanue OCHaIEeHHOCTh ITepeueHb
ue CIIeLUATTbHBIX CIIELMATIBHBIX JUEH3UOHHOTO
JTUCHUTLTAH MOMENIECHUHN 1 MOMENIEHUHN U MPOTrPaMMHOTO
bl MTOMEICHUM IS ITOMENICHUM TS obOecrnieueHusl.
CaMOCTOSITEJILHON | CAMOCTOSITEIIBHO PexBU3UTHI
paboThI 1 paboThI MOJATBEPIKIAIOIIETO
JIOKYMEHTa
196210 r. Cankr- [TpunTep nekabpst 2009 roga)
[MetepOypr, yi1. CanonLBR - MicrosoftOfficeStan
[Tunoros, nom 38, 1120; dart 2007 (nunenHsus
auT. A Moy Ne 47653847 ot 9
EcosysM2035dr; | nostopst 2010 roxa)
Monutop LG ABBYY FineReader
23EN43T-B; 10 Corporate
CucTeMHBIH Editional (mumensus
osok komruiekt | Ne AF 10
Ne 1 3S1V00 102 ot 23
RamecStorm. nekabpst 2010 r.)
CucrtemMHbIH Kaspersky Anti-

0JIOK KOMIUIEKT
Corei 7-800-70

Virus Suite mgs WKS
u FS (munensus Ne
1D0A170720092603
110550 ot 20 mrons
2017 rogna)
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[IpakTuyeckas TNOATOTOBKAa TMpU MPOBEACHUU MPOU3BOACTBEHHOM
(OpenIUIIOMHON  TPaKTHKHU) 00yYaroIMXCst OpraHu3yercss  IMyTeM
HEIMOCPEICTBEHHOI'O  BBINOJHEHUS] OO0YYalOUMMUCS OIpPEACIICHHbIX  BHUJIOB
paboT, CBsA3aHHBIX C Oyayliedl MpoQecCUOHANLHONW NEsITENBHOCThI0O B cdepe
00CTy’KMBaHMSI HA BO3AYLUIHOM TPAHCIIOPTE.

Mecra mnpoBefeHUS MNPOU3BOJCTBEHHOM (MPEIAUIUIOMHON MPAKTUKH)
oOy4Jaromuxcs BKIIOYAIOT B ce€0d BO3JYIIHbIE TPAHCIOPTHBIE KOMIIAHUHU,
TOCTUHUIBI, TYPUCTCKHE OpraHU3allid, TPOU3BOJCTBEHHbIE OpraHU3alllH,
OpEeNNpusTUS [0 OpraHu3aludyd OOIIECTBEHHOIO MHUTAHMS MAacCa)XUpOB,
OpraHu3aluy, OCYLIECTBISIOIIME IEepeBo3Ky rpy3oB no P®, CHI', Bkmrouas
MEXIYHApOJHbIE TIEPEBO3KM M OKa3aHME JIPYTUX CEPBUCHBIX YCIYr B
a’pONoOPTy, a TAKXKE CTPYKTYPHBIE MOAPA3ACICHUS] Y HUBEPCUTETA.
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IIporpamma pou3BOACTBEHHON (IPEeIIUITIOMHON TPaKTHKH ) COCTaBJIeHa
B coorBercTBUU ¢ TpeboBaHusMu PI'OC BO mo HampaBiIeHHIO MOATOTOBKH
43.03.01 «CepBucy.

IIporpamma paccMOTpeHa M YTBEpXKIeHa Ha 3acemaHuu kadempbl Ne 2
«ColnuanbHO-3KOHOMHYECKUX NUCIHUILIAH U CEPBHCA» « 20 » Vi
2021 rona, mpotokon Ne ¢ .

Pazpaborunku:

K.3.H. 5 Mutpodanos C.B.

(yueHasn cmenens, yueHoe 36aHue, amunus U UHUYUANs! pazpabomyuxkoe)

J1.3.H., JOIIEHT - W Komenesa T.H.

(yuenas cmenens, yuenoe 36anue, pamunus u uHuyuanvl paspabomyuxkos)

3apenyromuil kadenpoit Ne 2 «ConuanbHO-3KOHOMUYECKUX AUCIUIIINH U
cepBHUCa»

1.3.H., JOLEHT T Kormmenesa T.H.

.(yuenas cmenens, yueHoe 38anue, Yamunus u UHUYUANLl paspabomyukoe)

IIporpamma cornacoBana: Pykosogurens OITOIT

11.3.H., TOIEHT W Kormenesa T.H.

.(yuenas cmenens, yuenoe 38anue, pamunus u uHUYuansl pazpabomyuxos)

[Iporpamma paccMoTpeHa u ogoOpeHa Ha 3aceJaHUM Y4eOHO-
METOJIMYECKOTO COBETa YHHUBEPCUTETA « LAL » 07 2021 rona,
nporokon Ne  /

78



	1 Цели освоения производственной (преддипломной практики)
	2 Задачи производственной (преддипломной практики)
	3 Формы и способы проведения производственной (преддипломной) практики
	4 Перечень планируемых результатов
	Планируемые результаты изучения дисциплины:
	5 Место производственной (преддипломной практики) в структуре ОПОП ВО
	6 Объем производственной (преддипломной практики)
	7 Рабочий график (план) проведения производственной (преддипломной практики)
	9 Фонд оценочных средств для проведения промежуточной аттестации обучающихся по производственной (преддипломной практике)
	9.2 Описание критериев оценивания уровня сформированности компетенций обучающихся
	Типовые контрольные задания для проведения промежуточной аттестации (зачет с оценкой)
	Типовые практические задания для проведения промежуточной аттестации (зачета с оценкой)
	10 Учебно-методическое и информационное обеспечение производственной (преддипломной) практики
	11 Материально-техническая база производственной (преддипломной практики)

