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1 Ilesin oCBOEHHUSA TMCIUILIHHBI

[lense  ocBoeHuss «Y4yeOHOM  (O3HAKOMUTENBHOW  MPAKTHKH)» -
dbopmupoBaHre y OOYYArOMIMXCS MEPBUYHBIX MPOGHECCUOHATBHBIX YMEHUH U
HaBBIKOB 10 HampasieHuto moAarotoBku 43.03.01 «Cepsucy, nmpoduiro
«CepBuc B cdepe TpaHcrnopTa», oOydeHHE MNPOPECCHOHAIBHBIM MpUEMaM,
ormepanusM U crocodaM, HEOOXOAMMBIM IS MOCIEAYIomEro (GpopMupoBaHus
YHUBEPCAIbHBIX, oO1enpodeccuoHaIbHbBIX u poQeCcCUOHATIbHBIX
KOMIIETEHIIHH.

2 3amaum y4eOHoii (03HAKOMHUTEIbHOM MPAKTUKH)

3amavyaMu yueOHOM (03HAKOMUTENBHOW MPAKTUKH) SBIISIFOTCS:

- mpuoOpeTeHne MEePBUYHBIX MPAKTUYECKUX HABBIKOB MPUMEHHUTEIBHO K
npodumto Oyaymieil paboThl, MEPBUYHBIX HABBHIKOB MPUMEHEHHUS MPaBOBBIX
OCHOB, KOPIIOPATHUBHBIX CTAHAAPTOB U PETJIAMEHTOB MPOIIECCOB 0OCTYKUBAHUSA
MOTpeouTENEeH;

- HayanbHas mnpodeccHoHaNbHAs ajanTauMs Ha paboyeM MecTe,
(opMupoBaHue  OOLIEro  MPEACTaBICHUS O  TEXHOJOTUSAX  CEpBHCA,
B3aUMOJECUCTBUM C MOTpeOUTENEM, YCIyI CEpBHCHOM OpraHu3alud Ha
Pa3IMYHBIX BUJAX TPAHCIIOPTA,

- TIOJy4YeHHE TMPEJCTaBICHUs O COJIEP)KAaHUM KOHKPETHBIX BHJIOB
CEPBUCHOM JIESITEIIbHOCTH;

- O3HAKOMJIEHHE C METOJaMH MOMCKa, KPUTUYECKOTO aHalu3a U CHUHTE3a
uH(bOopMaIK B TIpoliecce 00cmykuBaHus B cepe TPaHCIIoPTa;

- O3HAKOMJICHHE C METOJaMHU OMNpeIeleHHs Kpyra 3ajad B Ipolecce
oOciy:kuBaHuss B cdepe TpaHCHOpPTAa; O3HAKOMJICHME C  METOJaMu
OCYIIECTBIICHUSI COIMAIIBHOTO B3aWMOJICHCTBUS M peau3allid CBOCU POk B
KOMaHjie B TIpoliecce OOCTyKMBaHUA B cdepe TPaHCIOpPTa; O3HAKOMIIEHHE C
METOJJaMH OCYILECTBICHUS 1€JI0BOM KOMMYHHUKAIIMH B Ipoliecce 00CTyKUBaHUS
B c(epe TpaHCIOpTa; O3HAKOMJIEHHE C METOJIJaMU BOCHIPUATHUS MEKKYJIbTYPHOTO
pa3HooOpasus 001IecTBa B mpolecce 00CIyKuBaHus B chepe TPaHCIopTa;

- O3HAaKOMJIGHHE C METOJAaMU YIPABJICHHUS CBOUM BPEMEHEM,
BBICTPAWBAHUS U PEATM3AIIMN TPACKTOPUH CAMOPA3BUTHUS HA OCHOBE TIPUHIIUIIOB
oOpa3oBaHMsl B TE€Ue€HHWE BCEW KU3HM B TIpolecce oOCIykuBaHus B cdepe
TPaHCIIOPTA;

- O3HAKOMJICHHE C METOJaMH MOAIEPKKH JOKHOTO YPOBHS (DU3UUYECKOM
[IOATOTOBJIEHHOCTH JUII  OOEcIleYyeHUs  NOJIHOIEHHOW  COIHAJIBHOU |
npodecCHOHaNbHON JESATENbHOCTH B Mpolecce OOCayKuBaHus B cdepe
TPaHCIIOPTA;

- O3HAaKOMJICHHME€ C METOJaMU CO3JaHHMsI W TOMJIEPKKH Oe30MacHbIX
YCIIOBUMN KU3HEEATEILHOCTH, B TOM YKCJIE TPU BOSHUKHOBEHUU



Ype3BBIYAHBIX CHUTyallii B Ipolecce OOCTy)KHMBaHUS B cdepe TpaHCIOPTa;
O3HAKOMJICHHE C MEXaHU3MOM COONIOJICHHA TpeboBaHWN  OE30mMacHOTO
oOCTy)XKMBaHUS, OXpaHBl Tpylda W TEXHUKH OC30MacHOCTH B IMpoIlecce
00ciy:kuBaHus B cpepe TpaHCHOPTa;

- O3HAaKOMJIGHHE C MEXaHU3MOM ONpEICNIICHUs TOTPeOHOCTH B
TEXHOJIOTHUECKUX HOBallMAX H WH(HOPMAIMOHHOM oOecredeHnn B cdepe
cepBmca B Ipollecce 00CTyKUBaHUs B chepe TpaHCTIOPTa;

- O3HAKOMJICHHE C MEXaHU3MOM OIpEICTICHHSI TIeJIel U 3a/1a4 yIpaBIeHUS
CTPYKTYPHBIMH TIOJpa3ICICHUSIMA TPEANPUATH chepbl cepBUca B cdepe
TPAHCIIOPTA;

- 0O3HAKOMJICHUE C MEXaHH3MOM OpPTaHU3AINH OIICHKN Ka4eCTBA OKa3aHUs
CEPBUCHBIX YyCIyI HAa OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTHH B
npoiiecce 00CIyKUBaHus B cpepe TPaHCIOPTa;

- O3HAaKOMJICHHE C METOJaMH OCYIICCTBICHHS MapKETHHTOBBIX
WCCJICIOBAHUM pPBIHKA YCIyT, MOTHUBAIlMM TOTPEOUTENCH M KOHKYPEHTOB B
npoiiecce 00CIIyKUBaHUs B cpepe TPaHCTIOPTa;

- O3HAKOMJICHHE C METOJaMU OMpeACNiCHUs, aHajin3a, OICHKU
IPOU3BOJICTBEHHO-OKOHOMUYECKUX TOKa3aTesiel B IMpollecce OOCITyKUBaHUS B
chepe TpaHCIIOpTa;

- 03HAKOMJICHHE C MEXAHU3MOM OCYIIECTBJICHUS MOUCKA U MPUMEHEHUS
HEOOXOMUMOW  HOPMATUBHO-TIPABOBOM  JIOKYMEHTAllUU NI CEPBUCHOMU
JeSITeILHOCTH B cpepe TpaHCIIOPTa;

- ¢dopMHpOBaHHE TIEPBUYHBIX YMEHUH W HaBBIKOB CEPBHUCHOTO
oOCITy)KUBaHUS, ONpEICICHNUE CICIMU(PUKA TPETOCTABICHUS  OKa3bIBACMBIX
YCIIyT Ha TPAHCIIOPTE;

- TOJy4YeHWE TIEPBUYHOTO OIBITA OOecredYeHus: TpeOyeMoro KadecTBa
MIPOIIECCOB OKa3aHMS yCIyT Ha TPAHCIIOPTE;

- (opMupoBaHWE TIEPBUYHBIX YMCHHMA WM HAaBBIKOB IO MPUMEHEHUIO
KIINCHTOOPUECHTUPOBAHHBIX TEXHOJIOTMA B CEPBUCHOM JACATCIBHOCTH Ha
TpPaHCIIOPTE B YCJIOBHUSX B3aMMOJICHCTBUS C TMOTPEOUTENIMH, B TIpoliecce
OpraHu3alMu 00CITY>)KMBaHUS B CEPBUCHBIX OPTaHU3AIUAX HA TPAHCIIOPTE;

- (opMupoBaHHE TIEPBUYHBIX HABBIKOB COOpa W aHaIM3a MaTEpHANIOB,
HEOOXOAMMBIX JUIsl TIOJTOTOBKM IMHUCBMEHHOTO OTYeTa MO HWToraM y4eOHOMH
MIPaKTUKH.

«YueOHast (0O3HAKOMHTENIbHASI TIPAKTHUKA)» O00ECTeUnBACT MOJATOTOBKY
BBINTYCKHUKA K CEPBUCHOMY M OpPTaHU3AIMOHHO-YMPABICHYECKOMY THUITY 3a]1a4
npodeccuoHaNbHOM 1€ TeIbHOCTH.



3 @opMbI U CcHOCOOBI TpoOBeleHHUs Y4eOHOH (03HAKOMHUTEJIbHOM
NMPAKTHKH)

®opma — HempepbiBHas, B y4eOHOM TpaduKe BBIICICH HETPEepPhIBHBIHN
HepuoJ BpeMEHH Ui IPOBEIeHUS yUeOHO! (03HAKOMHUTEIHHOMN MPAKTHKH).

Crnoco6  mpoBeneHus  y4yeOHOMW  (O3HAKOMHUTENBHOM  MPAKTUKH):
cratmoHapubiii (CIIOI'Y T'A, kadeapa Ne 2; B mpopHIBbHBIX OpraHHU3aIUsX,
pacnonoxkeHHbIx Ha Tepputopun Cankr-lIlerepbdypra u ero Ommxaimmx
MIPUTOPOJIOB); BBIC3THOW (B MPO(HUIBHBIX OpPraHU3aLMAX, PACIOJIOKEHHBIX 32

npenenamu tepputopun Cankt-IlerepOypra u ero OM>kaliliuX MPUrOpoIOB).

4 TlepeyeHb NIJIAHMPYEMBIX Pe3yJIbTATOB

B npouecce mnpoxoxaeHuss y4eOHOM (03HAKOMHTEIILHOM MPAKTHKH)

obOyyarormecs

JOJIDKHBI OBJIaACTDH CICAYIOINMHU KOMIICTCHIINSIMU,

COOTBETCTBYIOIIMMU NMPO(PECCUOHAIBHBIM YMEHUSM U HaBbIKaM B COOTBETCTBUU
C 3aJja4amMH y4eOHOM (03HAKOMUTEbHON PAKTUKH):

Kon Pe3ynbTaT 00Oy4ueHUs: HANMEHOBAHUE KOMITETCHIINH; WHIUKATOPbI
KOMITETCHIIUN KOMITCTCHIIUH
Cnoco0eH oCcymecTBISITh MOUCK, KPUTHYECKU AHAJIU3 U CHHTE3
YK-1 HH(pOpMAIMU, TPUMEHATHh CHUCTEMHbIM NOAXO0J IJ pPeleHUus
MOCTABJIEHHBIX 3a/1a4
Tyl Brnaneer Merogamu TmoucKa, KPUTHYECKOTO aHalW3a W CHHTE3a
uHbopMaIuu
791G Brnangeer MexaHM3MOM CHUCTEMHOTO TMOAXOJa A  PEHIeHUs
MOCTABJICHHBIX 33724
Ty Bnaneetr HaBbIKaMu MPUMEHEHHUS CUCTEMHOIO TIOAXO0/a JJIsl PEIIeHUs
MOCTABJICHHBIX 337124
Cnoco0eH onpenessitb KPYr 3a/1a4 B PpaMKAaXxX MOCTABJICHHON 1eJIU
VE-2 u PblﬁnpaTL ONTUMAJIbHbIE CIOCO0OBLI MX pelleHusi, UCXOAs H3
AEeHCTBYIOIIUX MPAaBOBbIX HOPM, MMEKIIMUXCH PecypcoB H
OrpaHuYEeHM I
v Bnaneer METO/IaMH  ONPE/ICIICHU  Kpyra  3ajai B pamKax
MOCTABJICHHOM 1IETTH
YMeeT BeIOMpaTh ONTHUMAIBHBIC CIIOCOOBI PEIICHUS 3a/1ad B paMKax
W%y, | IOCTABICHHON LEMH, HCXOMS M3 ACHCTBYIOIIMX IPABOBBIX HOPM,
MMEIOIIUXCSl PECYPCOB M OTPaHUYEHUN
Bnaneer anroputMoM BbIOOpa ONTHUMAIBHBIX CIIOCOOOB UX PEIICHUS,
Uk, | MCXomst u3 HEliCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIMXCS PECYPCOB H
OTpaHUYECHUMN
VK-3 Cnoco0eH oCymecTBJISITh COLUAJIbLHOE B3auMMoOJeiicTBHE H
peajin30BbIBATH CBOIO POJIb B KOMaH/Ie




Kon Pesynbprat oOydeHus: HAMMEHOBaHUE KOMIIETECHIIMU; MHANKATOPbI
KOMIETEHIIUU KOMIIETEHIIUU
W vics Bnaneer METO/IaMH OCYIIECTBIICHUS COLHATLHOTO B3aUMOJICHCTBUS U
peanu3anuy CBOEH poJIk B KOMaH/IE
U/l"yks | YMeer onpenensaTh ¥ peanu3oBbIBATE CBOIO POJIb B KOMAH/IE
Uy Bnanetrs HaBbIKamMu 00€CIIEUEHHS COIIUATIBLHOTO B3aUMOICUCTBUS
Cnoco0eH oCylmecTBJISATH A€JIOBYI0 KOMMYHUKALNMIO B YCTHOH H
YK-4 nMcbMEeHHOH ¢GopMax Ha rocyJapcrBeHHoM s3bike Poccuiickoit
Denepan 1 HHOCTPAHHOM (bIX) sI3bIKE (aX)
W v Bnaz[eueT METOJIaMH OCYILECTBIICHHS JIETTIOBOM KOMMYHUKAIlUA B
YCTHOM U MUCbMEHHOMU (hopmax
YMeeT oCylIecTBIsATh JETOBYI0O KOMMYHHMKAIIMIO B YCTHOH U
I/IIIZyK_4 MUCbMEHHON (opMax Ha TrocyAapCTBEHHOM si3blke Poccuiickoii
denepanuu
s Bnaz[eveT HaBbIKAMH OCYILECTBIICHUA JEJI0BOM KOMMYHUKAllUl B
YCTHOM U MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) SI3bIKE (aX)
Cnoco0eH BOCIPUHUMATB MEKKYJIbTYPHOE Pa3HOOOpa3ue
YK-5 o0mecTBa B COUMATBHO - HCTOPHUYECKOM, JTHYECKOM H
(puitocopckoM KOHTEKCTAX
Bnaneer mMeTromamMu BOCHPUSATHS MEXKKYJIBTYPHOTO pazHOOOpa3us
1401 . OOIIIECTBA B COITUATIBHO - UCTOPUUYECKOM, ITHIECKOM U PHII0cOPCKOM
KOHTEKCTax
Wi YMeeT nmpuUMeHSATh OCOOCHHOCTH MEXKYJIBTYPHOTO pazHOooOpa3us
o01iecTBa
My Bnaneer HaBbikaMu peleHus MPOU3BO/ICTBEHHBIX KOH(JIMKTOB C
Y4€TOM 0COOEHHOCTEHM MEXKKYIBTYPHOTO pa3HooOpasus 00IIecTBa
Cnoco0eH ynpaBJfATb CBOMM Bpe€MEHeM, BBICTPaMBAThL M
YK-6 peajiu30BbIBATh TPACKTOPMIO CAMOPAa3BUTHS HA  OCHOBeE
NPUHLIHUIIOB 00Pa30BaHUSA B TeYeHHE BCell JKU3HU
Bnaneer meTtomamu ymnpaBieHUs CBOUM BPEMEHEM, BBICTPAUBAHUS U
I/IlllyK_G pean3aliuyu  TPACKTOPUM CAMOPA3BUTHUS HA OCHOBE MPUHIUIIOB
oOpa30oBaHUs B TCUCHUE BCEH KU3HU
M Ty YMeeT ynpaBisiTb CBOMM BpeMeHeM, (OpPMUPOBATh TPACKTOPUIO
caMOpa3BUTHS
791 Brnaneer HaBblKaMu peanu3alid TPACKTOPUU CaMOpPA3BUTHUSL Ha
OCHOBE MIPUHITUTIOB CaMOOOpa30BaHUSs
Cnocol0eH moaaepKuBaTh [J0JLKHBII YyPOBeHb (PU3HYECKOil
YK-7 MOArOTOBJIEHHOCTH /ISl 00ecrevYeHnsl MOJHOIEHHOH CONNAIbLHOM
U NPO(eCCHOHAIBHON 1eTeJIbHOCTH
Brnaneer MerogamMu TOMJAEPKKH JOJDKHOTO YpPOBHSL (DU3UYECKOU
U vicr MOATOTOBJIEHHOCTH JIJIs1 00€CIIeYeHHS MOJTHOIEHHON COIUAIbHON U

po(eCcCHOHANTLHOM eI TeTbHOCTH




Kox
KOMIIETEHIINHN

Pe3y.l'II>TaT 06y‘ICHI/ISII HAaMMCHOBAHUC KOMIICTCHIUH; HHIAUKATOPBI
KOMIICTCHIIM U

) GV

YMeer  moanepKuBaTh  JOJDKHBIA — YPOBEHb buznueckoit
MOATOTOBJICHHOCTU 71 00ECIEeUeHHs] TOJHOLICHHOW COIMaIbHOU U
poecCHOHANTEHOM eI TeTEHOCTH

191 G

BraneeT HaBbIKAMH MOMJIEPIKKU JODKHOTO YPOBHS (PH3UYECKOM
HOJITOTOBJICHHOCTH JJIsi OOECIICYCHHS MOJHOIEHHON COIMAIIbHOW U
poecCHOHATEHON eI TeTbHOCTH

YK-8

Cnoco0eH co31aBaTb M NMOMAEPKUBATH B MOBCEHEBHOM KU3HU U
B 1NpodecCHOHAIBLHOM JeATeJbHOCTH 0e30MacHble YCJIOBHUSA
JKM3HENESITeJIbHOCTH IS  COXPAaHEHHs TPUPOJHOM Cpeabl,
o0ecnevyeHnsl yCTOMYMBOrO Pa3BUTHA 00IIeCTBA, B TOM YHCJeE
NpU yrpo3e U BOBHUKHOBEHUM YPe3BbIYANHBLIX CUTyalluil u
BOEHHBIX KOH()JIUKTOB

U yvice

Bnaneer merogamu co3laHus UM MOJAEPKKH O€30MAaCHBIX YCIOBUU
KU3ZHENEATEIIbHOCTH, B TOM  4YHUCJIE€ TIpU  BO3HUKHOBEHUU
YpE3BbIYANHBIX CUTYAIUN

91 GV

Ymeer co3gaBaTb M NOLAECPKUBAaTh  OE30MACHBIE  YCIIOBUS
KU3HENEATECIIBHOCTH, B  TOM  4YHUCJI€ IIpU  BO3HUKHOBEHUH
YPE3BBIYAMHBIX CUTyallMl HA TPAHCIIOPTE

UTyics

Bnaneer HaBbIKaMu CO37aHUS W MOJJICPKKH OC30IMACHBIX YCIIOBHI
00OCITy>)KMBaHUS TaCCaKMPOB, B TOM YHCJIC NMPU BO3HHUKHOBEHHH
YpE3BbIYANHBIX CUTYAIUN

OIIK-1

Cnocodoen NMPUMEHATH TEeXHOJOTHYECKHe HOBAIIUH "
COBpeMeHHOe MPorpaMMHoe odecneveHnne B cepe cepBuca

U o1

Ompenenser NOTPeOHOCTP B TEXHOJOTHMUECKHUX HOBAIUAX |
nH(popMarMoHHOM oOecIieueHUH B chepe cepBuca

191

Ocy1iecTBsI€T NOUCK U BHEAPEHUE TEXHOJOTMYECKUX HOBAIUU U
COBPEMEHHBIX MTPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO JICSITEIIHHOCTh
OpraHu3aluu

U1 0mx-1

3HaeT W yMEET WCIIOJIb30BaTh TEXHOJIOTMUSCKHE HOBAIlMA U
COBPEMEHHOE  TpOrpaMMHOE  oOecrieueHHe B CEPBUCHOM
JCSATCIIBHOCTH

OIIK-2

Cnoco0eH oOCylecTBJIAATh OCHOBHbIe (YHKUMH YNPaBJICHUS
CePBHCHOM J1eATEJIbHOCTHIO

U o2

Onpenenser 1ead ¥ 3a0a4¥l  YOPaBICHUS  CTPYKTYPHBIMHU
MoJIpa3ieICHUsIMA TIPEANPUATHNH  cpepbl cepBHCcA WM JIPYTUX
chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBJICEHUE CEPBUCHOM
NESATSTLHOCTH

U1 omk-2

Hcrnonb3yeT OCHOBHBIE METOABI W IPUEMBl  [UIAHWPOBAHUS,
OpraHu3aldd, MOTUBAlUM W  KOOPAMHALMHU  JEATEIbHOCTH
npeanpuaTui (noapasaeneHuii) chepol ceppuca win Apyrux chepax,




Kon Pesynbprat oOydeHus: HAMMEHOBaHUE KOMIIETECHIIMU; MHANKATOPbI
KOMIETEHIIUU KOMIIETEHIIUU

B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOMN NEATEIHLHOCTH
OcymiecTBisieT KOHTPOJIb NEATEIbHOCTH MpEANPUITHI

U o2 (monmpaznaenenuit) chepbl cepBuca WM APYrux cdepax, B KOTOPBIX
HEOOXOMMO OCYIIECTBICHUE CEPBUCHON NEATEIBHOCTH
Cnocoden oOecneyuBaTh TpeOyemMoe KayecTBO IPOLECCOB

OIIK-3 oKazaHusi ycJayr B wu30OpanHoii cdepe mnpodeccHoHAILHOM
AESITeJIbHOCTH

W orcs OpraHu3yer OLEHKY KauecTBa OKa3aHMs CEPBHCHBIX YCIIYT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI

VT o s ObecnieunBaeT TpeOyeMoe KadyecTBO IMPOLIECCOB OKa3aHUs YCIYT B
COOTBETCTBHH C MEKIYHAPOAHBIMU U HAITMOHAJILHBIMU CTaHIapTaMH

Vo s OOecrieunBaeT OKa3zaHUE YCIAYr B COOTBETCTBUU C 3asBICHHBIM
KaueCTBOM
Cnoco0en OCYLIECTBJIATH HCCJIeJ0BaHKE PBIHKA,

OIIK-4 OPraHM30BbIBATHL MNMPOAAKH W  NPOJABHKEHHE CEPBHUCHBIX
NPOAYKTOB

VT ores OcyiecTisier MapKCTHHTOBbIC ~ MCCICIOBAHMSA  PBIHKA  YCIyT,
MOTHBALIUIO TOTPEOUTENEH U KOHKYPEHTOB

VT ores Opranusyer NPOJIBMKEHUE 1 MPOJAXKH CEPBHCHOTO NPOJYKTA, B TOM
YHUCJIE€ C TOMOIIBIO OH-JIAMH U MHTEPHET TEXHOJIOTHI

M ores dopMupyeT cHeuuaIM3dpoBaHHBIE KaHalbl CObITA CEPBHCHBIX
MPOJIYKTOB U YCIYT
Cnoco0eH NPpMHUMATL IKOHOMHUYECKH 000CHOBAHHBIC pPeLICHUS,

OIIK-5 o0ecnmeynBaTh JIKOHOMHMYECKYI0 J(PPEKTUBHOCTH OPraHU3aLMU
n30paHHoi chepbl NPoGecCHOHATIBLHOU 1A TEJIbHOCTH

M ors Omnpenenser, aHaJIU3UPYET, OLICHUBACT  NPOHM3BOJCTBEHHO-
HKOHOMHYECKHUE MOKA3aTeIu NPEaNPUATUI cepBHCca

VT orcs [IpyHuMaeT  3KOHOMHYECKHM  OOOCHOBAaHHBIE  YIPaBICHUYECKUE
peneHus

Mo ObecnieunBaeT  3KOHOMHYECKYIO  3(P(EKTUBHOCTH  CEPBUCHOM
NEATeIIbHOCTH MPEINPUATHS

OIK-6 Cnocob0eHn mnpuMeHsTh B MNPO(ecCHOHAIBLHOM IeATeIbHOCTH
HOPMATHBHBbIE IPaBOBbIE AKTHI B cepe cepBHca
Ocy1iecTBisI€T MOUCK U MPUMEHSET HEOOXOAUMYIO HOPMATHBHO-

I/IllloHK-G MPaBOBYIO JOKYMEHTAIMIO JJIsl  JICSATEILHOCTH B  HW30paHHOU
npodeccuoHanbHOM cdepe

HI[ZOHK-G CoOmomaer  3akoHomarenbcTBO  Poccuiickoit  denepanuu o
IPEIOCTABIEHUH YCIYT

701 N OO6ecrieunBaeT T0KYMEHTOOOOPOT B COOTBETCTBUU C HOPMATUBHBIMU

TpeOOBaHUSIMU




Kox
KOMIIETEHIINHN

Pe3y.l'II>TaT 06y‘ICHI/ISII HAaMMCHOBAHUC KOMIICTCHIUH; HHIAUKATOPBI
KOMIICTCHIIM U

OIIK-7

Cnocoden  oOecmeyuBaTh  0€30IACHOCTH  00CJTY:KHBAHMS
norpedureseii U cod/raeHne TPeOOBAHUIl 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHMHU BBINOJHEHHSI HOPM M TNPaBUJI OXPAaHbI
TPYAA U TEXHUKH 0e30MACHOCTH

AT o7

ObecrnieunBaeT coOJIrocHUE TpeOOBaHUI 0€301acHOro
oOCTy)KMBaHUS, OXPAaHbBI TPyAa U TEXHUKHA OE30MaCHOCTH

U0 onk.7

CoOmojaeT  MOJIOKEHUST  HOPMATHMBHO -  IPaBOBBIX  AKTOB,
PETYIUPYIOLIUX OXPaHy TPpyAa U TEXHUKY O€30aCHOCTH

IIK-1

Cnocoben K pa3padoTke W COBEPIIEHCTBOBAHHMIO CHCTEMBI
KJIHEHTCKUX OTHOIIEHHH C y4YeTOM TpPeOOBaHUI NMOTpedOHTEIsI
opranu3anuii cdepbl cepBHCa HAa TpPaHCHOPTE B YCJIOBHSIX
B3aUMO/IEliCTBUSI € TMOTPeOUTENSIMH, B TOM 4YHCJ€ HHTEPHET-
NMPOJABMKEHHUS YCJIYI, OPraHU3aluu npoiecca 00CTy:KMBaHUSA
norpedouTesieii HAa OCHOBE MPUMEHEHHUS 3aKOHOAATEJbHBIX AKTOB
U PaBOBBIX HOPM

9] e

HpI/IMCHSIGT KIIMCHTOOPUCHTHPOBAHHBIC TCXHOJIOTHHU B CCpBHCHOﬁ
ACATCIIBHOCTH Ha TPAHCIIOPTC B YCIOBHAX B3aHMOH€ﬁCTBHH C

HOTpe6I/ITCJ'IHMI/I, B TOM YMCJIC MHTCPHCT-IIPOABHMIKCHUA YCIIYT

Iliianupyembie pe3ysibTaThbl H3yYeHUS TUCUUIIIMHBI:

3HaTh:

— METO/Bl TMOUCKA, KPUTHUECKOTO aHaiu3a U CHUHTE3a WHGOpMAINHU B
mporecce OoOCTyKMBaHHS B cdepe TpaHCIOpTa B paMKax pEIICHHs 3aaad
yueOHoil  (o3HakomutensHOM npakTtuku) (Ulyii); OCHOBBI MexaHHM3Ma
CHUCTEMHOTO MOJIX0/1a B IIpoLecce 00CIy>KMBaHus B cepe TpaHCIIOpTa B paMKax
peuieHust 3a1a4 y4eOHOUW (0O3HAKOMUTEIbHOW MPAKTUKH) (I/IILZyK-l); OCHOBEI
MEXaHH3Ma MPUMEHEHHUSI CUCTEMHOIr0 IMOJX0Jla B Mpolecce OOCIyKUBaHUS B
chepe TpaHcmopTa B paMKax penieHus 3aj1ad y4eOHOU (03HAKOMUTEIbHOU
npaktuku) (M Byk.1);

— METOJIbl ONpEeIeTICHUsI Kpyra 3a7a4 B Ipolecce o0CcIyuBaHus B chepe
TpaHCTIOPTa B paMKaxX PEIICHUS 3a7ad yuyeOHOUW (03HAKOMUTEIHHOU MPAKTUKN)
(U/I'yk-2); OCHOBBI MEXaHU3Ma BHIOOPA ONTUMANBHEIX CIIOCOOOB PEICHUS 3a1a4
B paMKaxX MOCTaBJIECHHOW WEIU, UCXOAS W3 JCHCTBYIOIIMX IPAaBOBBIX HOPM,
MMEIOIINXCS PECYpCOB W OTpaHUYCHHI B Tpoliecce 0oOCIyXuBaHUS B cdepe
TpaHCTIOPTa B paMKaxX PEIICHUS 3a7ad yuyeOHOW (03HAKOMUTEIHHOU MPAKTUKN)
(U/1%yk-2); OCHOBBI alrOPUTMa BHIOOPA ONTHMAJLHBIX CIIOCOOOB MX PEIUCHHS,
UCXOMsl U3 JICUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCA PECYypcoB U
OTpaHUYCHHMM B TMpoliecce OOCITy)KHMBaHUA B cepe TpaHCIoOpTa B pamKax
pemenus 3aga4 yue6HOM (03HaKoMHUTENbHON npakTtiku) (U Pyk-2);

— METO/Ibl OCYILECTBJICHUSI COLMAILHOIO B3aUMOJICUCTBUS U peaau3aluu
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CBOEH pOJM B KOMaHJE B Tpoliecce 0OCiyXuBaHUA B cdepe TpaHCIopTa B
paMKax peIIeHHs 3amad y4eOHoM (o3HakommTenbHoM npaktuky) (MIlyis);
OCHOBBl MEXaHH3Ma ONpENENICHUs M peali3allid CBOEW poJIM B KOMaHIE B
nporecce oOcmykuBaHus B cdepe TpaHCIOpTa B paMKax peEHICHHs 3a1ad
yueOHOl (o3HakomuTenbHOM npaktuku) (MJI%yk.3); OCHOBBI MeXaHH3Ma
o0OecriedeHrs COIMATbHOTO B3aWMOJCHMCTBUS B MpoIlecce OOCTY>KMBAHUA B
chepe TpaHCHOpTa B paMKaxX peIIeHUs 3aaad y4eOHOW (03HAaKOMHTEIIbHOMN
npaktuku) (U Pyk-3);

— METOABl OCYLIECTBIICHHS JI€JIOBOM KOMMYHMKAIIMM B YCTHOM H
NUCBbMEHHOM (hopmax B mpolecce 00cIyKuBaHus B cepe TpaHCIopTa B paMKax
pemeHns 3agad ydeOHOM (o3HaKommTenbHOM npaktuky) (U'yk.s); OCHOBBI
MEXaHU3Ma  OCYLIECTBJICHHUS  JIEJJIOBOM  KOMMYHUKAlMM B  IpoLEcce
oOciykMBaHUSI B cdepe TpaHCIOpTa B paMKax pelleHus 3ajgad ydeOHoU
(o3nakoMuTENBHON TIpakTUKK) (U[1%yK.4); OCHOBBI MEXaHHU3Ma OCYLIECTBIECHHS
JIeJIOBOM KOMMYHHMKAIIMM B IIpolecce 0O0CIyKMBaHUSA B cepe TpaHCHOpTa B
paMKax peleHus 3aaa4 yue6Hoi (o3HakomuTensHol npaktuky) (M) 3yk.4);

— METOJIbl BOCIPHUATUS MEXKYJIbTYPHOTO pa3HOOOpa3usi oOuiecTBa B
COLMAIIBHO - MCTOPUYECKOM, 3TUYECKOM U (UIOCOPCKOM KOHTEKCTax B
npoiecce oOcmyKMBaHUS B c(epe TpaHCHOpTa B paMKax pelIeHus 3ajad
yueOHOll  (o3HakomutenbHOM npaktukn) (M[Ilyks); ocHOBBI MexaHmsma
MIPUMEHEHUsI OCOOEHHOCTEW MEXKYJIbTYPHOTO pa3HooOpa3us oOliecTBa B
npoiecce oOcmyKMBaHUS B c(epe TpaHCHOpTa B paMKax peuieHus 3ajad
yueOHoi (o3HakomutenbHoM npakthku) (U%yis); OCHOBBI  MeXaHH3Ma
pelIeHUsT MPOU3BOJICTBEHHBIX KOH(DIUKTOB €  y4e€TOM OCOOEHHOCTEM
MEXKYJIBTYPHOTO pazHo0Opa3us oOLIecTBa B Mpolecce 00CiIyKUBaHUsI B cepe
TpaHCIIOpPTa B paMKaX peIIeHUs 3a7ad yueOHOU (03HAKOMUTEIBHON MPAKTUKH)
(N1 yis);

— METOJIbl YIIPaBJICHUSI CBOMM BPEMEHEM, BBHICTpAaUBAHUS U peaTU3alUU
TPaeKTOPUU CaMOpPa3BUTHSI Ha OCHOBE MPUHIIMIOB o00pa3oBaHusi B cdepe
TpaHCIIOPTa B paMKaxX pEIICHHs 3a7ad yueOHOU (03HAKOMMTEIbHOW MPaKTUKHU)
(M[I'yk-6); OCHOBBI MEXaHHM3Ma yNPABJICHUS CBOMM BpEMEHEM, (DOPMHPOBAHHE
TPAaeKTOPUHM CaMOPA3BUTHUA B Mpolecce 00CITyX uBaHHs B cdepe TpaHCHopTa B
paMKax pemieHus 3a1a4 yd4eOHo#l (o3HakommTenbHOU mpaktuku) (M1%yis);
OCHOBBl MEXaHW3Ma peallu3allid TPAeKTOPUM CaMOpA3BUTHUSI HAa OCHOBE
MIPUHITUTIOB caMO00pa30oBaHus B Tpoliecce o0cIykuBaHus B cepe TpaHCIopTa
B paMKax pelieHus 3a1ad yaeOnoi (o3HakomutensHol mpaktuku) (U 3yie);

— METO/Ibl MOJIEPKKHU JOJIKHOTO YPOBHS (PU3NYECKON MOATOTOBIEHHOCTH
UIsi  oOecreueHrs TOJIHOUEHHOM  couuaibHOM W mpodeccroHaNbHOU
NEeSTEIbHOCTH B Ipoliecce OOCTyKMBaHUS B cdepe TpaHCHopTa B paMKax
pelieHust 3a1a4d y4eOHOU (03HAKOMUTEJIBHOW MPAKTHUKH) (I/IlllyK-7); OCHOBEI
MEeXaHU3Ma MOJJEPKKH JOJKHOTO YPOBHS (DU3UUYECKOM MOATOTOBICHHOCTH IS
oOecreyeHus MOJHOLIEHHON COLMAaIbHON M MPO(eCcCCHOHANBbHOMN AeSATETbHOCTH B
nporecce o0cayKuBaHus B cpepe TpaHCIOPTa B paMKax pEHICHHs 3aaadu



yueOHo#t (o3HakomuTenbHOM npaktukn) (MJ1%yk7); OCHOBBI Me€XaHH3Ma
peanu3anuy TMOJACPKKHU JIOKHOTO YPOBHS (DU3UYECKON MOJITOTOBIECHHOCTH
JUisi  oOecreueHus TOJIHOUEHHOM  conuaibHOM W mpodeccroHanbHOU
JESTeNIbHOCTH B TIpollecce OOCIyXuBaHHs B cdepe TpaHCIOpTa B pamKax
pelenus 3a1a4 yueOHol (o3HakoMuTenbHOM npaktukn) (U 3yvk.7);

—  METOAbl  CO3JaHUS W  MOJACPKKH  O€30MacHBIX  YCJIOBUH
KU3HENIEATENILHOCTH B IIpoliecce 00CIyKUBaHUsI B cpepe TpaHCIopTa B paMKax
pemeHns 3amad ydeOHOM (o3HaKommTenbHOM npaktukh) (MI'yk.s); OCHOBBI
MEXaHU3Ma peayin3alu 0e30MaCHbIX YCIOBUM KU3HEEATEILHOCTH B MPOIIECCe
oOcnykuBaHusi B cdepe TpaHCHoOpTa B paMKax pelIeHHus 3adad y4eOHOH
(o3HakomuTenbHON npakTuky) (M[1%yk.g); OCHOBBI MeXaHM3Ma (POPMHPOBAHHUS
0e30macHbIX YCIOBUM OOCTYKMBAaHMSI TACCAXXUPOB B Ipollecce 00CITy)KUBaHUS B
chepe TpaHcHopTa B paMKax pelieHus 3aaad y4eOHOW (03HaKOMHTEIbHOMN
npaktuku) (U Pyk-s);

— OCHOBBI MEXaHH3Ma OMPEICICHUS MOTPEOHOCTH B TEXHOJOTHYECKHUX
HOBAIUAX W WH(OOPMAITMOHHOM OOECIIEYeHWH B TMPOIECCE OOCITYKUBAaHUS B
chepe TpaHcmopTa B paMKax penieHus 3aaad y4yeOHOH (03HAKOMUTEIbHOU
npaktuku) (Ud'omk.1); OCHOBBI MEXaHM3Ma OCYIIECTBICHHS IIOMCKA U
BHEJIPEHUSI TEXHOJOTHYECKUX HOBAallMA W COBPEMEHHBIX IMPOTPAMMHBIX
IPOJYKTOB B CEPBUCHYIO JCSATEIBHOCTh OpPraHU3allMK B paMKaxX PEIICHUs 3a/1a4y
yuebHOi (o3HakomutenbHol npaktukh) (MJ%omk-1); OCHOBBI MeXaHHM3Ma
UCIIOJIb30BAHUSI TEXHOJIOTMUECKMX HOBAIIM W COBPEMEHHOTO MPOTPAMMHOTO
oOecrieueHrss B CEPBHUCHOM JACSATENBHOCTH B cQepe TpaHCHopTa B paMKax
pelenus 3a1a4 yueOHoii (o3nakomurensHoi npaktukn) (M1 3omk-1);

— OCHOBBI MEXaHWU3Ma ONpEIeNieHUs IeJeiH | 3a7a4  yIpaBJICHUS
CTPYKTYPHBIMH TIOJIpa3IeJICHUSIMHA MPEANPHUATHH B chepe TpaHCTIOpTa B paMKax
pelenus 3agad ydeOHoll (o3HakomutensHoi npaktuku) (U1 omk-2); ocHOBHBIE
METOABI M TIPUEMBI TUTAHUPOBAHUS, OPTaHU3AINA, MOTUBAITUN U KOOPIWHAIIUU
NEeATENbHOCTH MpEeANpUATHd (ToapasieneHuil) B cpepe TpaHCIopTa B pamKax
pelenus 3aga4 yueOHOM (o3HakomutenbHo mpaktuku) (U%omk-2); OCHOBBI
MEXaHU3Ma  OCYIIECTBICHUS  KOHTPOJS  JICSITENIbHOCTH  MPEINPHUSTHI
(mompaznenenuii) B cdepe TpaHCIIOpTa B paMKax pelieHus 3amad y4eOHOH
(o3naxomurenbHOM pakTHKn) (M 13omk-2);

— OCHOBBI MEXaHW3Ma OpraHu3allid OIEHKH KadecTBa OKa3aHHs
CEPBUCHBIX YCIYT Ha OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTUN B paMKax
pelenus 3ana4 yueOHON (o3HakomutenbHol mpaktuku) (UIomk-3); OCHOBBI
MeXaHu3Ma obecriedeHus] TpeOyeMoro KauecTBa MPOIECCOB OKa3aHUs yCIOyT B
COOTBETCTBUH C MEKIYHAPOIHBIMU M HAIMOHAJILHBIMU CTaHIAApPTaMH B paMKaXx
pemenus 3agad ydeOHOM (o3HakommTenbHOU npaktuku) (M1%omk-3); OCHOBEI
MeXaHu3Ma OOeCIeUeHUs OKa3aHHWS YCIYT B COOTBETCTBHHM C 3asBIICHHBIM
KauyecTBOM B IpoIiecce 00CTyKMBaHUSA B cpepe TpaHCIIOPTa B paMKaxX PEIICHHS
3a71a4 y4eOHoli (o3HakomuTensHoM mpakTukk) (M1 omk.3);
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— OCHOBHBIE METOJIbI OCYIIECTBJICHUS MAapKETUHIOBBIX HCCIIECOBAHUMN
PBIHKA YCIIYT, MOTHBAIIMU NMOTpeOUTENEH U KOHKYPEHTOB B cpepe TpaHCIopTa B
paMKax penreHHs 3agad yueOHo# (o3HakomurenbHOM npakTtukh) (M1 omx.4);
OCHOBHBIC METOJBI MPOJBIKCHHSI M TPOJAXKH CEPBHCHOTO MPOAYKTa B cdepe
TPAHCIIOPTa B paMKax PEIICHHs 3a/a4d y9eOHOH (03HAKOMUTEIILHON MPAKTHUKH)
(MU/10r1k-4); OCHOBBI MeXaHu3Ma (JOPMHUPOBAHHUS CHEHUAIN3UPOBAHHBIX KAHAIOB
cOBITa CEPBUCHBIX MPOAYKTOB U yCIyT B cepe TPAHCIOPTa B paMKaxX PEIICHUS
3a1a4 yaeOHoi (o3HakomuTensHol mpaktukn) (U13omk-4);

— OCHOBHBIE METOJIbI OTIPEICIICHUS, aHAIN3a, OIICHKA MPOU3BOJICTBEHHO-
AKOHOMHUYECKHUX ToKa3aTeliel B rpoiiecce 00CIyKuBaHus B cepe TpaHCcnopTa B
paMKax penreHHs 3agad ydeOHOM (o3HakomurenbHOM npaktukw) (M1 omx.s);
OCHOBBI MEXaHU3Ma MPUHATHUS YKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
perieHuii B mpoiecce o0cayKuBaHusl B chepe TpaHCIOpPTa B paMKax pEIICHUs
3a1a4 y4eOHol (03HakomuTenbHON mpakTthku) (MJ1%onk-5); OCHOBBI MEXaHM3Ma
oOecrieueHUss HSKOHOMUYECKON A((PEKTUBHOCTH CEPBUCHON JIESITEIBHOCTU
NpeanpusiTus B Tpoliecce OOCTy)KMBaHHMS B cdepe TpaHCIOpTa B paMKax
pelenus 3a1a4 yueOHoi (o3HakomutensHoi npaktukn) (M 3omk-s);

— OCHOBBl MEXaHU3Ma OCYIIECTBJICHUS TOUCKA U TPUMEHEHUS
HEO0OXOMUMOW  HOPMATHMBHO-TIPABOBOM  JOKYMEHTAllMd B MPOIECCE
oOcnykuBaHusi B cdepe TpaHCHoOpTa B paMKax pelIeHHUs 3aaad y4eOHOH
(o3nakomutensHON npaktuku) (M1lomk.e); OCHOBBI MeXaHM3Ma COOJIOAEHHUS
3akoHozmarenscTBa Poccuiickon @enepanuu O IPEOOCTABICHUM YCIYr B
mporecce OOCTyKMBaHHS B cdepe TpaHCIOpTa B paMKax pEIICHHs 3aaad
yuebHoli (o3HakomutenbHol npaktuku) (U%onk-6); OCHOBBI MEXaHHM3Ma
obecrieyeHuss JIOKYMEHTOOOOpOTa B  COOTBETCTBUM C  HOPMATUBHBIMU
TpeOOBaHMSIMU B TIpoliecce oOCTyKMBaHUS B cdepe TpaHCIOpPTa B paMKax
pelieHus 3a1a4 yueOHoM (03HaKOMUTEILHON TPAKTUKH) (I/IJI3OHK-5);

— OCHOBBI MEXaHM3Ma COOJIOJIeHHs TpeOOoBaHUM  OE€30MacHOro
oOCmy)KMBaHUs, OXpaHbl TpyJda ¥ TEXHUKA OE30MacHOCTH B MPOIECCE
oOcnykuBaHusi B cdepe TpaHCHoOpTa B paMKax peIIeHHUS 3adad y4eOHOH
(o3uakomurensHoi npaktukn) (M1'onk.7); OCHOBBI MexaHH3Ma COOJIOIEHHUS
MOJIOKEHUSI HOPMATUBHO - MPABOBBIX aKTOB, PETYIHUPYIONIUX OXpaHy Tpyla U
TEXHUKY OE€30MMacCHOCTH B TMpoIlecce OoOCTyx)uBaHus B cdepe TpaHCIOpTa B
paMKax penieHus 3a1ad y4eOHoi (o3HakomuTensHoM mpakTukn) (U 1%omnk-7);

— OCHOBBI TPUMEHEHHS KIMCHTOOPUCHTUPOBAHHBIX TEXHOJOTUN B
CEPBUCHOM JNESATEILHOCTH HA TPAHCIOPTE B YCIOBUSX B3aUMOJCHCTBUS C
MOTPEOUTEISIMU B CEPBUCHBIX OpTaHU3AIMUAX HA TPAHCIIOPTE B paMKax PEIICHUS
3a1a4 y4eOHoi (o3HakomuTensHoM mpakTuku) (M1 1),

Ymers:

— TIPUMEHSATHh METOIbI IIOWCKAa, KPUTHYECKOTO aHajgu3a M CHHTE3a
uHdopmaluu B mporecce OOCTy)KMBaHHS B cdepe TpaHCHopTa B paMKax
pelenus 3ana4d ydeOHolM (o3HakomutenbHoi npaktukn) (U11yi.1); npuMeHsTH
OCHOBBI MEXaHU3Ma CHCTEMHOTO MOAXO0j]a B Ipoliecce o0cay)uBaHusi B chepe
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TpaHCIIOpPTa B paMKax peIIeHUs 3a7ad y4yeOHOU (03HAKOMUTEIHHOU MPAKTUKU)
(U[1%yk-1); HCIIONB30BaTh OCHOBBI MEXAHU3Ma HPHMEHEHHS CHCTEMHOTO
MoJIX0/la B Mpolecce oO0CIyKUBaHMs B chepe TpaHCIOPTa B paMKax perieHUs
3a1a4 yueOHOM (03HaKoMHUTENbHOM mpakThku) (U 1Pyi.1);

— TPUMEHSATh METOJbl OINpeeNeHus] Kpyra 3agady B Ipolecce
oOcnykuBaHusi B cdepe TpaHCHOpTa B paMKax pelleHHus 3adad y4eOHOU
(o3nakomutenbHOM npaktuku) (M[I'yk,); HpUMEHATH OCHOBHI MEXaHU3Ma
BbIOOpA ONTUMAJIBHBIX CIIOCOOOB pEelICHUs 33/1ay B paMKax MOCTaBICHHOM 1LIEJH,
UCXOJsl W3 JIEUCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIMUXCA PECYpCOB U
OrpaHUYEeHU B Tpoliecce OOCTy:KMBaHUSI B cdepe TpaHCHOpTa B paMKax
pelenus 3ana4d ydeOHOM (03HakoMutenbHOU npaktukn) (U1%yk.2); IPUMEHATE
OCHOBBI aJrOpPUTMa BHIOOpA ONTHUMAIBHBIX CIIOCOOOB WX PEIICHUS, UCXOs U3
JCHCTBYIOIUX TPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB M OTpaHUYCHUN B
npoiecce oOcimyKMBaHUS B c(epe TpaHCHOpTa B paMKax pelieHus 3ajad
yueOHOl (03HaKOMUTENBHOM pakTukn) (U1 Pyk-2);

— MPUMEHATh METOJABI OCYIIECTBICHHS COIMATLHOTO B3aUMOJICHCTBUS H
pealM3aliii CBOEH pOJIM B KOMaHAE B Tpolecce oOcCiyxuBaHHs B cdepe
TPAHCIIOPTa B paMKax pelleHus 3a/1ad yuyeOHOH (03HAKOMMTEIbHOW MPAKTUKH)
(M[T'yk-3); MPUMEHATH OCHOBBI MEXAHM3Ma ONPEIENEHHs U PEalu3allid CBOEM
pOJIM B KOMaHJIe B Ipolecce OOCIyXHBaHUs B cepe TpaHCIOpPTa B pamKax
pemeHus 3a1ad y4eOHol (o3HaKomuTeNnbHON npakthku) (M1%yk 3); NpUMEHATE
OCHOBBI M€XaHHU3Ma O0eCNe4eHUs COLMAIbHOIO B3aMMOJEWUCTBUSA B Ipoliecce
oOcnykuBaHusi B cdepe TpaHCHOpTa B paMKax peIICHHUS 3adad y4eOHOH
(o3naxomuTtensHOM npakTukn) (U 3y 3);

— IPUMEHSTHh METO/BI OCYIIIECTBIICHHUS JIEIOBOI KOMMYHUKAIIMHA B YCTHOM
U MUCbMEHHOM (opmax B Tpoliecce OOCIyX)uBaHUsA B cdepe TpaHCIoOpTa B
paMKax pemieHus 3amad yd4eOHoil (o3HakommTenbHON mpaktukm) (MIlyi.s);
NPUMEHSTh OCHOBBI MEXaHHM3Ma OCYIIECTBIICHHUS 1€JIOBOM KOMMYHUKAllMU B
npoiecce oOcmykUBaHUS B c(epe TpaHCHOpTa B paMKax peuieHus 3ajad
yueOHoi  (o3HaKomurenbHON npakTtuku) (U %yk4); NPUMEHATH OCHOBBI
MEXaHHW3Ma  OCYILECTBJIEHHUS  JEJOBOM  KOMMYHHUKallMM B  Ipoliecce
oOcnykuBaHusi B cdepe TpaHCHoOpTa B paMKax peIICHHUS 3adad y4eOHOH
(o3naxomutensHOM npakTukn) (U 3yi.4);

— TPUMEHATH METOJbl BOCHPHATHS MEXKYJIbTYPHOIO pa3zHOOOpa3us
oOIecTsa B COIMAIBHO - HCTOPUYECKOM, OSTUYECKOM U (ritocopckom
KOHTEKCTax B Ipoliecce 00cayKuBaHus B chepe TpaHCopTa B paMKaXx pelieHus
3a1a4 yueOHoM (03HakoMuTenbHoM mpaktukn) (M yk.s); HCIIOABE30BaTh OCHOBBI
MEXaHW3Ma TPHUMEHEHHUs OCOOCHHOCTEH MEXKYJIbTYPHOTO pa3sHOOOpasus
oO1ecTBa B mpoliiecce 00CITyKUBaHUS B cepe TPAHCIOPTa B paMKax pelIeHUs
3aga4 yuebHON (o3HaKoMuUTEnbHOM npakTuku) (U]1%yk.5); MPUMEHATH OCHOBBI
MEXaHH3Ma PEIICHUS MTPOU3BOICTBEHHBIX KOH(MIUKTOB C YIE€TOM OCOOEHHOCTEH
MEXKYJbTYPHOTO pazHOo00pa3us o01iecTBa B mpoliecce 00CTyKUBaHus B cepe
TPAHCIIOPTa B paMKax pelIeHHs 3aja4 yueOHOM (03HAKOMUTEIbHON MPaKTHKH)
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U yks);

— MPUMEHATh METO/bl YIPaBJICHUS CBOUM BpPEMEHEM, BBICTpAaUBAaHUA U
peanu3aluuy TPAeKTOPUM CaMOPA3BUTHSA HAa OCHOBE NPHHIIMIIOB OOpa30BaHHUS B
chepe TpaHCHOpTa B paMKaxX peIIeHUs 3aaad y4eOHOW (03HaKOMHTEIbHOMN
npaktuku) (MU/I'yke); NPUMEHATH OCHOBHI MEXaHU3MA YIPABICHHS CBOMM
BpeMeHeM, (OpMUPOBaHHE  TPACGKTOPUM  CAMOPa3BUTUSL B IpoOILEcce
oOciy:kuBaHusi B cdepe TpaHCIOpPTa B paMKax pelieHus 3agad ydeOHOU
(o3HakomutenbHOM npakthku) (M[I%yke); HPUMEHATH OCHOBHEI MEXAHU3Ma
peanu3alMyd  TPaeKTOPHUM  CAaMOpPA3BUTUSL  HAa  OCHOBE  MPHUHIIUIIOB
camooOpa3oBaHus B mpolecce oOchnykuBaHUsl B cepe TpaHCHoOpTa B pamKax
pelenys 3a71a4 yueOHol (o3HakoMuTenbHOM npakthkn) (M) 3yk.e);

— TPUMEHSATHh METOIbl TMOJJACPKKH JOHKHOTO YPOBHS (pU3MUYECKO
MOJTOTOBIIGHHOCTH i1 OOECIEYeHHs]  TOJIHOIEHHOW  COLMAIbHOW U
npo(eCCUOHATIBHON JEATENIbHOCTH B Ipoliecce OOCITyKUBaHUS B cdepe
TpaHCIIOPTa B paMKaxX pEIICHHs 3a7ad yueOHOU (03HAKOMMTEIbHOW MPaKTUKHU)
(U/I'yk.7); DpUMEHATH OCHOBBI MEXaHU3Ma MHOANEPKKH IOIKHOTO yPOBHS
(pu3HUECcKOi MOArOTOBIEHHOCTH JJIsl 00€eCTeYeHHs MOTHOLIEHHOW COMAaIbHON U
MpOo(ECCUOHAIBHON AESATENbHOCTH B Mpouecce oOchykuBaHus B cdepe
TpaHCIIOPTa B paMKaxX pEIICHHs 3a7a4 yueOHOU (03HAKOMMTEIbHOW MPAKTUKHU)
(U/1%yk.7); IPUMEHSATL OCHOBBI MEXAaHH3Ma PEalM3aldy MOAJEPKKU JOJKHOTO
ypOBHSI (HU3NYECKOW TMOJTOTOBJICHHOCTH [IJIi OOECHEYEeHUs IMOJHOLICHHOM
COIMAIBHON M MPOGECCHOHANTBHON JACSITEIILHOCTH B MPOIECcCe OOCTY)KUBAHUS B
chepe TpaHCHoOpTa B paMKax pelieHus 3aaad y4eOHOW (03HaKOMHTEIbHOMN
npaktukn) (U Byk.7);

— TPUMEHSTh METOJbI CO3/IaHUS W TOAJIEPKKH O€30MacHBIX YCIOBHUI
KU3HENIEATEILHOCTH B TIpoliecce 00CIyKUBaHUs B cpepe TpaHCIOpTa B paMKax
pelenus 3ana4d y4eOHoM (03HakomurenbHoM npaktukn) (U1yi.s); mpuMeHATE
OCHOBBI MEXaHW3Ma peaju3aluy Oe30MaCHBIX YCIOBHI >KM3HEAEATEIbHOCTH B
nporecce oOciIykuBaHusi B cdepe TpaHCIopTa B paMKax pelieHus 3aaad
yueOHO#l  (o3HakomuTenbHOU mpakTtuku) (U %yig); NPUMEHATH OCHOBBI
MexaHu3Ma (OpMHUPOBaHUS OE30MACHBIX YCIOBHM 0OCITYKUBaHUS MACCAKUPOB B
nporecce oOciaykuBaHusi B cdepe TpaHCIoOpTa B paMKax pelieHus 3aaad
yue6HO (o3HaKoMuTenpHoM npaktuku) (U 3yx.g);

— TMPUMEHSATH OCHOBBI MEXaHM3Ma OMPEICSICHUs] TMOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAIMAIX M WH()OPMAIMOHHOM OOECIeYeHUH B TIPoIiecce
oOcnykuBaHusi B cdepe TpaHCHoOpTa B paMKax peIICHHUS 3adad y4eOHOMH
(o3nakomutenbHOM npaktuku) (MI'omk.1); HDpPUMEHSAT OCHOBHI MEXaHU3Ma
OCYIIECTBJICHUSI TIONCKA W BHEJIPEHUS TEXHOJOTHYECKUX HOBAallMA U
COBPEMEHHBIX TMPOTPAMMHBIX TMPOJYKTOB B CEPBHUCHYIO JICATEIBHOCTH
OpraHu3allMy B paMKax penieHus 3a1ad y4eOHO! (03HAKOMUTEIIbHON MPAKTHKH )
(MJ1or1k-1); IPUMEHSTh OCHOBBI MEXaHM3Ma MCIIOJIb30BAHUS TEXHOJIOTHUECKUX
HOBallM{ M COBPEMEHHOTO IIPOTPaMMHOT0 OOECIEUeHHs] B CEPBUCHOMU
NesTeNbHOCTH B cepe TpaHCIOpTa B paMKax peHieHus 3a7ad yueOHOU
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(o3HakomuTensHOM npakTukn) (M 3omx.1);

— TPUMEHATh OCHOBBI MEXaHU3Ma OMNpeJeieHus Meled u  3aaay
yOpPaBICHUS] CTPYKTYPHBIMH  TIOJIpa3feleHUsIMU  NpeanpusItuii B cdepe
TpPaHCIIOPTa B paMKax pelieHus 3ajay y4eOHOM (03HAKOMUTEIbHON MPAKTUKH)
(M1%ork-2); TPUMEHAThL OCHOBHBIE METOALI M HPHEMHI  ILIAHUPOBAHMUS,
OpraHu3allid, MOTHBAllMM M KOOPAWHAIMU JIEITEIBHOCTH NPEANPUSTUN
(mompaznenenuii) B cdepe TpaHCIIOpTa B paMKax pemieHus 3amad y4eOHOH
(o3nakomutenbHOM npaktuku) (MJ1%omk2); HNPUMEHSATH OCHOBHI MEXAHU3MAa
OCYILIECTBJIICHUSI KOHTPOJS JESITEIBHOCTH MPEANnpusTHil (moapa3/iefieHuil) B
chepe TpaHcHopTa B paMKax pelieHus 3ajad y4eOHOW (03HaKOMHTEIbHOMN
npaktukn) (M Pomk-2);

— TPUMEHATh OCHOBBI MEXaHM3Ma OpraHU3allMu OLIEHKH KayecTBa
OKa3aHUs CEPBUCHBIX YCIYT Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA
B paMKax pelleHMs 3a1ad yueOHol (o3HaxomurensHoi npaktuku) (M onk-3);
MIPUMEHATh OCHOBBI MEXaHU3Ma 00ecreueHus: TpeOyeMoro KauecTBa MpoIeccoB
OKa3aHUs YCIYr B COOTBETCTBHM C MEXJIYHAPOAHBIMU W HAIMOHAJIbHBIMU
CTaHJapTaMU B paMKax pelieHus 3aja4 y4eOHOU (03HAKOMUTEIbHON MPAKTUKH)
(U1%omk-3); OPMMEHSTh OCHOBBEI MEXaHM3Ma OOECIIEUEHHUsS OKAa3aHMs yCIyr B
COOTBETCTBUM C 3asBJICHHBIM Kaue€CTBOM B Ipollecce OOCIyKMBaHHS B cdepe
TpaHCIIOPTa B paMKaxX pEIICHHs 3a7ad yueOHOU (03HAKOMMTEIbHOW MPaKTUKH)
(M onk-3);

— TIPUMEHSATH OCHOBHBIE METOAbl OCYHIECTBICHUS MApPKETUHIOBBIX
UCCJICIOBAHUN DPBIHKA YCIYr, MOTHBAIMM TOTPEOUTENe M KOHKYPEHTOB B
chepe TpaHcmopTa B paMKax penieHus 3ajaad y4eOHOU (03HAKOMUTEIbHOU
npaktuku) (M/1York4); NPUMEHATH OCHOBHBIE METOALI IPOJBMKEHUS U
MPOJaXXKH CEPBUCHOTO MPOJYKTa B chepe TpaHCIOpPTa B paMKax PEIIeHUs 3aaad
yuebHol (o3HakomuTenbHoM mpaktuku) (Ud%0mk.4); HPUMEHATH OCHOBEI
MeXaHu3Ma (POpMHUPOBAHUS CIECIMATN3UPOBAHHBIX KaHAJIOB CObITA CEPBUCHBIX
MPOJYKTOB U yCIyr B cepe TpaHCIOpTa B paMKax pelIeHUs 3aJad y4eOHOH
(o3naxomutensHOM npakTukn) (M 3omk-4);

— TMPUMEHSITh OCHOBHBIE METOJbI OMNPENCNCHUs, aHaiu3a, OICHKU
MIPOU3BOICTBEHHO-3KOHOMUYECKHUX TOKa3areyield B IMpolecce OOCITYKUBAHUS B
chepe TpaHcmopTa B paMKax penieHus 3ajaad y4eOHON (03HAKOMUTEIbHOU
npaktukn)  (U'onk.s); TPUMEHATH  OCHOBBI ~ MEXaHHM3Ma  IPHHATHS
SKOHOMHMYECKH OOOCHOBAaHHBIX YIPABICHUECKUX pEIIeHuH B IMpolecce
obciykuBaHuss B cdepe TpaHCIOpPTa B paMKax pelieHus 3ajad ydeOHOU
(o3nakomutensHOM npakTuku) (M1%0mk.s); NPHMEHATH OCHOBBI MEXaHHM3Ma
oOecrieueHrss HSKOHOMUYECKON A((PEKTUBHOCTH CEPBUCHON JICSITEIBHOCTU
MpEeAnpUATAs B TIpoiiecce oOcTmykuBaHUS B cdepe TpaHCHoOpTa B pamMKax
pelnenus 3a1a4 yueoHoii (o3nakomurenbHoi npaktukn) (M 3omk-s);

— TOPUMEHSTh OCHOBBI ~MEXaHU3Ma OCYLIECTBIICHHS TOUCKA W
WCIIOJIb30BAaHUSI  HEOOXOJAMMOW HOPMATUBHO-TIPABOBOM  JIOKYMEHTAllUd B
nporecce o0cIyKuBaHus B cpepe TpaHCIOPTa B paMKax pEHICHHs 3aaadu
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yaeOHOM (o3HakomutensHOM mpakTuku) (M %omks); HPUMEHATH OCHOBBI
MexXaHu3Ma CoOJIIoJCHUs 3aKoHoAaTenbcTBa Poccuiickoit dexpeparuu o
IPEeIOCTaBICHUU YCIYr B Ipolecce oO0CIyXuBaHUS B cdepe TpaHCIoOpTa B
paMKax pelieHHs 3anad yueOHOM (o3HakomurenbHOM npaktukn) (U1%omx-e);
MPUMEHSATh OCHOBBI ~ MEXaHW3Ma oOecleueHus JOKYMEHTOooOopoTa B
COOTBETCTBUM C HOPMATHUBHBIMU TPEOOBAaHUSIMU B MPOIECCE OOCTYKUBAHUS B
chepe TpaHCHOpTa B paMKaxX peIIeHUs 3aaad y4eOHOW (03HAaKOMHTEIIbHOMN
npaktuku) (M1 omks);

— MPUMEHSATH OCHOBBI MEXaHU3Ma COOJII0/IeHUsI TpeOOBaHMI OE€30MacHOTO
0o0CITy’kKUBaHUS, OXpaHbl TpyJda M TEXHUKH OE30MAaCHOCTU B IIpoIecce
oOcnykuBaHusi B cdepe TpaHCHoOpTa B paMKax pelleHdus 3aaad y4eOHOU
(o3nakomutensHOM npaktuku) (M'omk7); HDpUMEHSATHL OCHOBHI MEXaHU3Ma
COOJIIOZICHUSL TIOJIOKEHHUSI HOPMATHBHO - IPABOBBIX AaKTOB, PETYJHUPYIOIIUX
OXpaHy TpyJa U TEXHUKY OE€30MacHOCTH B Ipoliecce 0OCIyKUBaHUS B cdepe
TpaHCIIOPTa B paMKax peIIeHUs 3a7ad yuyeOHOUW (03HAKOMUTEIHHOU MPAKTUKU)
(M0 or-7);

— HCIOJIb30BaTh OCHOBBI MPUMEHEHUS] KJIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUA B CEPBUCHOM JCATEILHOCTH Ha TPAHCIOPTE B  YCIOBHUAX
B3aMMO/JICUCTBUS C MOTPEOUTEISIMU B CEPBUCHBIX OPraHU3aIUAX Ha TPAHCIIOPTE
B paMKaXx pelIeHus 3a1ad y4eOnoi (o3HakomutenbHol mpaktuku) (M1 mx.1);

Bnanets:

— CIOCOOHOCTHIO MPUMEHSATh METOJBI TIOMCKA, KPUTHUECKOTO aHadnu3a u
cuHTe3a uH(oOpMalMu B Tpolecce oOchmykuBaHUs B cdepe TpaHcmopTa B
paMKax penreHus 3agad y4eOHoi (o3HakommTensHoM mpaktuku) (U11yi.);
CIIOCOOHOCTBIO TPUMEHATh OCHOBBI MEXaHHM3Ma CHCTEMHOIO TMOAXoja B
nporecce oOciykuBaHusi B cdepe TpaHCIoOpTa B paMKax pelieHus 3aaad
yueOHOll  (o3HakommTensHOM  mpaktuku)  (M%yk.1); CITIOCOOHOCTBIO
HCTOJB30BaTh OCHOBBI MEXaHU3Ma MPUMEHEHUs] CHUCTEMHOIO IMOJX0/la B
nporecce oOciaykuBaHusi B cdepe TpaHCIoOpTa B paMKax pelieHus 3aaad
y4eOHoi1 (o3HaKomuTenbHON mpakTukn) (M 3yi.1);

— CHOCOOHOCTBIO TMPUMEHSITH METOAbl OMNPENCNICHHS Kpyra 3ajaad B
nporecce oOcaykuBaHusi B cdepe TpaHCIoOpTa B paMKax pelieHus 3aaad
yuebHol (o3HakomutenbHol mpaktuku) (Uyk.2); COCOOHOCTBIO MPHMEHSTH
OCHOBBI MEXaHHM3Ma BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHUS 3a7a4 B paMKax
MOCTABJICHHOM 1IEJTH, UCXOMASI U3 JCUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS
PECYpCOB M OTpaHWYEHUH B Tpollecce OOCTyXKHUBaHUS B chepe TpaHCIopTa B
paMKax penreHus 3agad y4eOHOM (o3HakomuTenbHOM mpaktuku) (U%yi-2);
CIIOCOOHOCTBIO TPUMEHSATH OCHOBBI AJITOPUTMA BHIOOPA ONTHUMAIBHBIX CITIOCOOOB
WX pEIIeHUs, UCXO/IS U3 JACHCTBYIOIMMNX MPABOBLIX HOPM, UMEIOIITUXCSI PECYPCOB
U OTpaHMYECHHUI B Mpoliecce oOclykuBaHUs B cdepe TpaHCIOpTa B paMKax
pemenus 3aga4 yueOHoM (03HaKOMHUTENEHOM npakTiku) (U 3yk-2);

— CHOCOOHOCTBHIO TIPUMEHSITh METOJAbl OCYIIECTBJICHUS COIMATIBLHOIO
B3aMMO/JICUCTBUSL U Pealu3allii CBOEH POJIM B KOMaHJE B Mpolecce
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oOcnykuBaHusi B cdepe TpaHCHoOpTa B paMKax pelleHdus 3aaad y4eOHOU
(o3HaxomurenbHON mpakTHKU) (M/Ilyk.s); CITOCOOHOCTBIO MPUMEHATH OCHOBBI
MEXaHU3Ma OIpECNICHUs] W peaju3allid CBOECH poJii B KOMaHJie B IpoOIlecce
oOciy:kuBaHusi B cdepe TpaHCIOpPTa B paMKax pelieHus 3aaady ydeOHOU
(o3HakoMuTenbHON npakThku) (M[1%yk3); CIIOCOOHOCTBIO MPUMEHSATH OCHOBBI
MexaHu3Ma O00€CleYeHHs] COIMAJbHOTO  B3aMMOJCHCTBUS B  IIpoIecce
oOciykuBaHusi B cdepe TpaHCIOpPTA B paMKax pelieHus 3agad ydeOHOU
(o3naxomuTensHOM npakTukn) (U 3y.3);

— CHOCOOHOCTBIO HPUMEHSATH METOABl OCYLIECTBIEHUS JEIOBOM
KOMMYHUKAIIMM B YCTHOW M MUCbMEHHOM (hopmax B mpoliecce 0OCTyKUBAHUS B
chepe TpaHcHopTa B paMKax pelieHus 3aaad y4eOHOW (03HaKOMHTEIbHOMN
npaktuku) (U/Ilyk4); CIOCOOHOCTBIO IPHMEHATH OCHOBBI  MEXaHU3Ma
OCYIIECTBJICHUS JIETIOBOM KOMMYHHUKAIIMHM B TIpoliecce OOCITyKUBaHUS B cdepe
TpaHCIIOPTa B paMKax peIIeHUs 3a7ad yuyeOHOUW (03HAKOMUTEIHHOU MPAKTUKU)
(U/1%yk-4); CIOCOOHOCTBIO IPMMEHATh OCHOBBI MEXAHM3Ma OCYLIECTBJICHHUS
JICJIOBOM KOMMYHHUKAIIMM B TIpollecce OOCIyKuBaHUs B cdepe TpaHCIoOpTa B
paMKax penreHus 3a1ad ydeOHoi (o3HakomuTensHo mpakTuky) (U1 3yi.4);

— CIOCOOHOCTBIO TPHUMEHSITh METOJbl BOCHPUSITHS MEXKKYJIbTYPHOTO
pa3HooOpa3usi 0OIecTBa B COIMAIBHO - HCTOPUYECKOM, OSTUYECKOM H
¢unocohckoM KOHTEKCTax B Mpoliecce oOCTy>KMBaHHUS B cpepe TpaHCIOpTa B
paMKax pelreHus 3amad y4eOHoi (o3HakomumTensHOM mpaktuku) (U1lyis);
CIIOCOOHOCTBIO MCIOJIB30BaTh OCHOBBI MEXaHW3Ma MPUMEHEHHUS OCOOEHHOCTEH
MEXKYJIBTYPHOTO pazHo00pa3us o0IecTBa B IpoLecce 00CcayKuBaHus B cepe
TpaHCIIOPTa B paMKaxX pEIICHHs 3a7ad yueOHOU (03HAKOMMTEIbHOW MPAKTUKHU)
(U[I%yk.5); CIIOCOOHOCTBIO NPUMEHATH OCHOBBI ~ MEXAHM3Ma  pELICHHS
MPOU3BOJICTBEHHBIX KOH(MJIUKTOB C y4E€TOM OCOOEHHOCTEH MEXKKYJIBTYPHOIO
pa3HooOpa3us obuiecTBa B mpolecce oOchmykuBaHusi B cdepe TpaHcHopTa B
paMKax penieHus 3a1ad ydeOHoil (o3HakomuTensHol npaktukn) (U1 3yics);

— CIIOCOOHOCTBIO TPUMEHSITh METOJbl YIpPaBJICHUS CBOUM BPEMEHEM,
BBICTPAUBAHUS U PEATM3AIMU TPACKTOPUH CAMOPA3BUTHUS HA OCHOBE TIPUHITUIIOB
oOpazoBanusi B cdepe TpaHCIOpTa B paMKax pelieHus 3aaad y4eOHOH
(o3nakomutenbHON npakTuku) (M[I'yks); CIIOCOOHOCTBIO NPUMEHATH OCHOBBI
MEXaHW3Ma YIpaBJEHUS CBOWM BpeMeHeM, (opMuUpoBaHHE TPACKTOPUU
caMOpa3BUTHSA B TIpoliecce OOCIyXuBaHUsA B cdepe TpaHCHopTa B paMKax
pemwenus 3agad  yueOHOM  (o3HakomuTenbHOWM — nmpaktHku) (U %yie);
CIIOCOOHOCTBIO TMPUMEHATh OCHOBBI MEXaHWU3Ma peaju3alud TPACKTOPUHU
CaMOpa3BUTUSA HA OCHOBE TMPHUHLMUIIOB CaMoOOpa3oBaHUsI B MPOLECCE
obciy:kuBaHusi B cdepe TpaHCIOpPTa B paMKax pelieHus 3ajad ydeOHOU
(o3nakomuTenbHOM npakTukn) (U Pyk-6);

— CMOCOOHOCTBIO TPUMEHSTh METOJbl TMOJJIEPKKU JOJKHOTO YPOBHS
(u3HUecKoi MOArOTOBICHHOCTH JJisl 00eCTieueHUs MOTHOLIEHHOW COLMAaIbHOMN U
npodeccoHanbHON ESITENIbHOCTH B Ipolecce oOcayKuBaHus B cdepe
TpPaHCTIOPTa B paMKax penieHus 3a1ad yaeOHOH (03HAKOMUTEIHLHOW TPAKTUKH)
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(UI'yk.7); CIIOCOOHOCTBIO NPUMEHSATH OCHOBHI MEXaHHM3Ma IOANEPKKHU
JOJDKHOTO  YpOBHSL  (DM3MYECKOM MOJATOTOBJICHHOCTH JUIsi  oOecreyeHus
MOJIHOIIEHHOW COLIMAIbHOM U MPO(ECCHOHANBHON AESATEIBHOCTH B MPOIECCe
oOciy:kuBaHusi B cdepe TpaHCIOpPTA B paMKax pelieHus 3ajad ydeOHOU
(o3nakomuTenbHON npakThku) (M[1%yk.7); CIIOCOOHOCTBIO NPUMEHSATH OCHOBBI
MEXaHU3Ma pealu3aldd MOJJEPKKA JOIDKHOTO  YpOBHA  (pu3MyecKoi
MOJTOTOBJIGHHOCTH  JJi1  OOECHEYEeHHs]  MOJIHOIEHHOW  COLMAIbHOM U
npodecCHoHaNbHON JEATENbHOCTH B Mpollecce o0OchmykuBaHusA B cdepe
TPaHCIIOPTa B paMKaxX peIIeHus 3a7ay y4eOHOU (03HAKOMUTEIbHON MPAKTUKH)
M yx.);

— CHOCOOHOCTBIO MPUMEHSATH METOABl CO3JIaHUS U  MOJJEPKKU
0e30MacHbIX YCIOBUH KM3HEACATENBHOCTH B IIpoLiecce 00CTyKUBaHUS B cdepe
TpaHCIIOpPTa B paMKaxX pEIICHUs 3a7ad y4eOHOW (03HAKOMUTEIBHON MPAKTUKH)
(HI[lyK-g); CIIOCOOHOCTBhIO TMPUMEHAThH OCHOBBI MEXaHHW3Ma peaau3aiuu
0e30MacHbIX YCIOBUHN JKM3HEACATEIHLHOCTH B TIpoliecce 00CTyKuBaHus B cdepe
TpaHCIIOPTa B paMKax peIIeHUs 3a7a4 yuyeOHOUW (03HAKOMUTEIHHOU MPAKTUKU)
(U[1%yk-g); CIOCOOHOCTBIO IIPHMEHATh OCHOBBI MeXaHu3Ma ()OPMHUPOBAHHUS
0e30macHbIX YCJIOBUM OOCTYKMBAaHMS TACCAXUPOB B IIpollecce 00CITyKUBaHUS B
chepe TpaHcHopTa B paMKax peuieHus 3aaad y4eOHOW (03HaKOMHTEIIbHOMN
npaktukn) (M Pyk.s);

—  CIIOCOOHOCTHIO TPUMEHSITh OCHOBBI MEXaHHM3Ma  OIpEJEICHUS
MOTPEOHOCTH B TEXHOJIOTUYECKUX HOBALMAX U MH(DOPMAIIMOHHOM 00eCIeYeHUr
B Mpolecce oOciay:XkuBaHUs B cdepe TpaHCIOpTa B paMKaxX pEIICHHsS 3aaad
y4aeOHoi1 (o3HakomuTenbHON npakTukn) (U1 omk-1); cHOCOGHOCTBIO MPUMEHATE
OCHOBBI MEXaHW3Ma OCYIIECTBJICHUS IMOWCKA W BHEAPEHUS TEXHOJIOTHYECKUX
HOBAIllMd H COBPEMEHHBIX IMPOTPAMMHBIX TMPOAYKTOB B  CEPBHUCHYIO
NEATEeIbHOCTh ~ OpraHu3allid B paMKax  pelieHus  3a7ady  y4yeOHOU
(o3nakomutensHOM npakTtuku) (U1%omk-1); CIOCOOHOCTBIO IIPUMEHSATH OCHOBEI
MEXaHU3Ma WCIIOJIb30BAHUS TEXHOJOTUYECKUX HOBAIMH W COBPEMEHHOTO
IPOrpaMMHOTO 00eCTIeueHHsI B CEPBUCHOM IEITEILHOCTH B cpepe TPaHCIIOpTa B
paMKax penreHus 3a1ad y4eOnoi (o3HakomutensHoi mpaktuky) (U 13omk-1);

— CIMIOCOOHOCTHIO MPUMEHSATH OCHOBBI ME€XaHW3Ma OMNpEeNeNICHUs Iesie U
3a/1ay yMpaBlieHUs CTPYKTYPHBIMHU TOJpa3feieHUsIMUA TPEANnpuaTuii B chepe
TpaHCIIOPTa B paMKaxX pEIICHHs 3a7a4 y4eOHOU (03HAKOMMTEIbHOW MPAKTUKH)
(M1 omk-2); CIOCOOHOCTBIO NPUMEHATH OCHOBHBIE METOABI M HPHEMEI
IUTAaHUPOBAHUS, OPTraHW3allid, MOTHUBAIIMK W KOOPAWHAIIMHA JICSITCIBHOCTH
npeanpusTui (moapaszaeneHuil) B cpepe TpaHcmopTa B paMKax peIlIeHHs 3aaad
yueOHoi (03HaKoMuTenbHOM npakTthkn) (MJ1%omk-2); CIOCOOHOCTHIO NPUMEHSTh
OCHOBBI MEXaHHU3Ma OCYIIECTBICHHUS KOHTPOJS JEATCIIbHOCTH MPEeANpPUSTUHN
(mompazzaenenuii) B cdepe TpaHCIOpTa B paMKax pEIICHUS 3ajad ydyeOHOU
(o3naxomurenbHOM pakTHKN) (M 13omk-2);

— CIIOCOOHOCTBIO MPUMEHSITH OCHOBBI MEXaHW3Ma OPTaHW3allid OIEHKH
KauecTBa OKAa3aHMsI CEPBUCHBIX YCIYI Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX
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TEXHOJIOTUN B paMKaxX pelIeHus 3a/7a4 y4eOHOH (03HAKOMUTEIbHOW MPaKTUKU)
(M1%mk-3); CHOCOOHOCTBIO IIPUMEHATH OCHOBHI MEXAHU3Ma OOECIEYEHHS
TpeOyeMoro KauecTBa TMPOIECCOB OKa3aHWs YCIAYr B COOTBETCTBUU C
MEXIyHAPOTHBIMA W HAIIMOHAJIBHBIMU CTAaHAAPTAMH B paMKax PEIIeHUS 3a/1a4
y4eOHoi1 (o3HaKomuTenbHON npakTukn) (UJ1%0mk-3); CIOCOGHOCTBIO MPUMEHSATh
OCHOBBl MeEXaHW3Ma OOCCTEeUCHHUsS] OKa3aHWUsS YyCIyT B COOTBETCTBUU C
3asBJICHHBIM Ka4eCTBOM B MpoIlecce OOCTyXHBaHUS B cdepe TpaHCHOpTa B
paMKax penieHus 3a1ad ydeOHoi (o3HakomuTensHol mpaktuky) (U 13omk-3);

— CIIOCOOHOCTHIO TPUMEHSATH OCHOBHBIE METOIBI  OCYIIICCTBICHUS
MapKETHHTOBBIX HCCIEAOBAaHUN pBIHKA YCIYr, MOTHUBAIlUM TMOTpeOHUTENed u
KOHKYpPEHTOB B cdepe TpaHCopTa B paMKax pelleHdus 3adad y4eOHOH
(o3makomurensHod  npaktukd)  (U'onk.4);  CIOCOGHOCTBIO — TPUMEHSTH
OCHOBHBIC METOJBI MPOJIBIKCHHSI M MPOJAKH CEPBHCHOTO MPOAYKTAa B cdepe
TpaHCIIOpPTa B paMKaX pEIICHUs 3a7ad y4eOHOW (03HAKOMUTEIHHON MPAKTUKH)
(M[1omk-4); CHOCOOHOCTBIO IIPUMEHATh OCHOBBI MeXaHu3Ma (HOPMHPOBAHHUS
CHeIMaIN3UPOBAaHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIAYKTOB M YCIYT B cdepe
TpaHCIIOPTa B paMKax peIIeHUs 3a7ad yuyeOHOUW (03HAKOMUTEIHHOU MPAKTUKU)
(U] Comk-a);

— CIIOCOOHOCTHIO IPUMEHSTH OCHOBHBIE METOJIbI OMpEEICHUS, aHATN3a,
OLICHKM  TPOU3BOJCTBEHHO-DKOHOMHUYECKMX  [OKa3arejleil B  IMpouecce
oOcnykuBaHusi B cdepe TpaHCHoOpTa B paMKax pelIeHHUs 3aaad y4eOHOH
(o3nakomutensHOM npaktuku) (U1 omks); CIOCOOHOCTBIO IIPUMEHSATH OCHOBEI
MEXaHWU3Ma TPUHATHS JKOHOMHYECKH OOOCHOBAaHHBIX  YIPABJICHUYECKUX
pEIIeHui B mporiecce o0CTyKHuBaHUS B chepe TpaHCIOpPTa B paMKaxX peHICHUs
3amad  yueOHOM (o3HakommtenbHoM npaktukn) (M1%mnks); CHOCOGHOCTBIO
IPUMEHSTH OCHOBBI ME€XaHW3Ma 00eCIeYeHUs SIKOHOMUYECKON 3(P(HEeKTUBHOCTH
CEPBUCHOW MEATEILHOCTH TPEANPUITHS B TMPOIECCE OOCTYyXUBaHUS B chepe
TpaHCIIOPTa B paMKaxX pEIICHHs 3a7ad yueOHOU (03HAKOMMTEIbHOW MPaKTUKH)
(M onk-s);

— CITOCOOHOCTHIO MPUMEHSATh OCHOBBI MEXaHM3Ma OCYIIECTBICHUS TONCKa
U UCIIOJIB30BAaHUS HEOOXOAMMOW HOPMATUBHO-TIPABOBOM JTOKYMEHTAIlMd B
nporecce oOciaykuBaHusT B cdepe TpaHCIoOpTa B paMKax pelieHus 3aaad
yaeOHo# (o3nakomuTensHoi npaktukh) (U1 omk-6); CIIOCOOHOCTBIO IPUMEHSATH
OCHOBBI ME€XaHU3Ma COOII0ICHUsI 3aKoHOJaTenbcTBa Poccutickoit deneparuu o
MPEIOCTaBICHUN YCIyTr B Tpoliecce OOCTyKMBaHHS B cepe TpaHcmopTa B
paMKax pelieHHsl 3amad yueOHOM (o3HakomurenbHOM mnpaktuku) (U1%omxk-e);
CIIOCOOHOCTBIO MPUMEHSTh OCHOBBI MeXaHu3Ma obecrieueHus
JOKyMEHTOO0OpOTa B COOTBETCTBHM C HOPMAaTUBHBIMU TpPEOOBAaHUSMH B
mpoiiecce oOcmykuBaHUST B cepe TpaHCHoOpTa B pamMKax pelieHus 3ajad
yue6Hol (03HaKoMuTenbHOM npakTukn) (M 13omnk-6);

—  CIIOCOOHOCTBIO TPUMEHSATH OCHOBBI MEXaHHM3Ma  COOIOJCHUS
TpeOoBaHMI 0€30MaCHOrO OOCIYXMBaHUS, OXpaHbl Tpyda U TEXHUKU
0e30macHOCTH B Ipoliecce OOCTy>KUBaHUS B cepe TpaHCIOpTa B paMKax
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pemieHns  3amad  ydeOHOM  (o3HakomurenpHOM  mpakTHku)  (U1'onk.7);
CIIOCOOHOCTBIO TIPUMEHSATH OCHOBBI MEXaHHW3Ma COOJIOACHUS TOJIOKCHUS
HOPMATHUBHO - TIPABOBBIX aKTOB, PETYIUPYIONIMX OXpaHy TpyAda U TEXHHKY
0e30MmacHOCTH B TpoIlecce OOCIy:KUBaHHMS B cdepe TpaHCHOpTa B paMKax
pemenus 3ana4 yue6HoM (o3HaKoMuTensHoM npaktukn) (U 1%onk-7);

— CIOCOOHOCTBIO TIPUMEHSITh KIMEHTOOPHUEHTHUPOBAHHBIE TEXHOJIOTHH B
CEPBHCHOHN [IEATEIHHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJICHCTBHUS C
NOTPEOUTESIMU, B TOM YHCJIE WHTEPHET-TIPOABMKCHUS YCIyr, B TPOIECcCe
OpraHM3aIii OOCITYy)KHBaHHS B CEPBHCHBIX OpTaHHW3aIUsAX HAa TPAHCIOPTE B
paMKax pelIeHus 3a1a4 yueOHoi (o3aakoMuTensHoi npaktukn) (M1 x.1).

5 Mecto y4eOHOH (03HAKOMHUTEJIHLHOM NPAKTHKH) B CTPYKType
OITIOII BO

VYyeOHast (O3HaAKOMUTENbHAsI MpaKTUKa) Oasupyercd Ha pe3yJbTaTax
oOy4eHMs, TOJYYECHHbIX OOYy4YalOIIMMHCS TPH HM3YYEHUHU CIEAYIOIIMX
JTUCIUIUIMH:

Ucropus (Bceobmas ucropus, Ucropust Poccun)

dunocodus

NHocTpaHHBIN A3BIK

Maremaruka

CepBuconorusi (Beenenue B mpodeccuro, CepBucCOOTHS U OpraHU3aIUA
00CITyKUBaHUS)

[Tonmuromorus

TexHoJIoruu AEI0BOTO OOIIEHUS, IICUXOJIOTUSI K KOH(MIUKTOIOTHS
NHpopManimoHHO-KOMMYHHUKAITMOHHBIE ~ TEXHOJOTHUM W MPOTPaAMMHOE
obecrnieueHue MpodeccuoHaIbHON AeITeIbHOCTH

Coumonorus

[IpaBoBeneHue

J1emoBOM HHOCTPAHHBIN SI3bIK

DKOHOMUKA U TIPEANPUHUMATEITHCTBO

VYmpasieHue npenpusTUIMU CEpBUCA HA TPAHCTIOPTE

Pexnama u cBsizu ¢ 001IECTBEHHOCTHIO B Chepe cepBHCa Ha TPAHCTIOPTE
NuTerpupoBaHHbIe KOMMYHUKAIIUA 1 KOMMYHUKAIIMOHHBIN MEHEPKMEHT B
cthepe cepBuca

O6medu3nyeckas 1 crienranbHas pu3nyeckas MmoAroToBKa

AnantuBHas GunyecKas KyJabTypa

CnoptuBHas MOATOTOBKA

[Iporpamma Bocrniuranus

VYueOHas (03HAKOMHTENIbHAS MPAKTHKA) SBISIETCS OOCCIICUNBAIOMICH IS
JTUCUUIUIAH U TTPAKTHK:
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DKOHOMUKA U NPEANPUHUMATEIBCTBO

MeHemKMEHT B CEPBUCE

DKOHOMUKA NPEANPUITHS CEPBUCA

be3onacHOCTh KU3HEACATEIBHOCTH

[IpodeccuonanbHas 3THKa, CTaHAApPTU3AIMS, CePTUDUKAIUS U YIIpaBICHUE
KaueCTBOM B CEPBUCHOM OOCITY>KHBAHUU

Opranuzanusi TpeAnpuHUMATEIbCKON JesATEeNbHOCTH B cdepe cepBHca Ha
TPaHCIIOPTE

VYpaBiieHUE NPEANPUITUSIMH CEPBUCA HA TPAHCTIOPTE

CepBucHas EITENbHOCTh HA TPAHCIIOPTE

[lcuxoyiorust W COLMOJIOTUSl YOpPAaBJICHUS CEPBUCHOM JIE€ATEIBHOCTBIO B
TPaHCIIOPTHOM cdepe

DKOHOMHUKA HHPPACTPYKTYPHOTO OOCITYKUBaHUS a3pPOINOPTOBBIX KOMILIEKCOB
DKOHOMHUKA CEPBUCHOTO 0OCITYKUBaHUS a3pOIOPTOB

Obmedusnueckas u cienralibHast pu3nyeckasi HoJroToBKa

AnantuBHasg Quznueckas KyJlbTypa

CnopTuBHas MOArOTOBKA

[IpodeccnonaibHO-OpUEHTUPOBAHHBIN AHTIMHUCKUMN S3BIK
HayuHno-uccnenoBarenbckast pabota o0ydaromerocs

[IpousBoacTBEeHHAs (CEpBUCHAS ITPAKTHKA)

VYyebHas (03HAKOMHUTENbHAS MPAKTUKA) IPOBOJAUTCS BO 2 CEMECTpE.

6 O0beM yueOHoi (03HAKOMUTEILHOH MPAKTHUKH)

O6miass  TPpyAOEMKOCTh  y4eOHOM  (O3HAKOMHUTEIBHON  MPAKTHKH)
cocTaBisieT 3  3aueTHBIX  COUHUIIBI,  MPOJOJDKUTENBHOCTh  yueOHOU
(03HAKOMUTETHFHON TIPAKTHKH) 2 HEJIEIH.

[IpomexxyTouHast aTTecTalus 1Mo yueOHOM (03HAaKOMMTENIbHOM MPAKTHKE)
MPOBOAUTCS B popMe 3a4eTa C OLICHKOM.
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7/ PaGoumii rpadux (m1aH) nmpoBeaeHusi y4eOHO (03HAKOMHTEJIbHOM

MPAKTHKH)
Ne| Paspgesbl (3Tanbl) C
oJiep:KaHMe Pa3/e/ioB (3TANOB) NPAKTUKH
n/n NPAKTHKHU
1 | IloaroToBUTENbHBIN | - OpPraHU3AIMOHHBICE MEPOIPUATUSA, CBS3aHHBIE C
aTarn MIPOXOXKIECHUEM y4ueOHOM (O3HAKOMUTEIBHOU
MPaKTUKH), O3HAKOMJICHUE C TIOPSAJIKOM ITPOBEICHUS
MPaKTUKH;
- TPOXOXKIEHUE MHCTPYKTaxa IO  TEXHHKE
0e301acHOCTH;
- TIOCEUIEHUE CEPBUCHBIX OpPraHU3alMil TpaHCIOPTa
B pPaMKax 3KCKYpCHI;
2 | [Ipou3BONCTBEHHBIN | - HadaidbHas MpodeccHOHANbHAS aaanTaius Ha
aTal pabodem MecTe, dhopMupoBaHUE o011ero
MPEACTaBICHUS 0 TEXHOJIOTUAX cepBuca,
B3aUMOJICUCTBUM  C  MOTpeOUTEsEM, yCIyr

CEpPBUCHOW OpPraHU3ALMKU TPAHCIIOPTA;

- (opMHUpOBaHUE TEPBUYHBIX YMEHUW W HAaBBIKOB
MPUMEHEHUSI METOJO0B IIOMCKA, KPUTHUUYECKOIO
aHanu3a W CUHTe3a WHQPOpMalMu B Mpolecce
00CTy>KUBaHUS B chepe TPaHCHOPTA;
dbopMHUpOBaHUE TIEPBUYHBIX YMEHUN M HABBIKOB TI0
OCBOCHHMIO OCHOB MEXaHU3Ma CHCTEMHOIO MOAX0/a
JUISlL peleHUs TMOCTAaBJIEHHBIX 3aJad B MPOLECCE
oOcny:xuBaHusi B cdepe TpaHCIOPTa U OCHOB
MEXaHHW3Ma MPUMEHEHUsI CUCTEMHOTO MOAXoAa IJis
pelieHrs  TOCTaBJIEHHBIX 33aJad B Ipolecce
oOcy>kuBaHus B chepe TPaHCIIOPTa,

- O3HAKOMJIEHHME C METOJIaMH OIpPEACJICHUSl Kpyra
3ajay B Ipouecce oOciyxuBaHus B cdepe
TPAHCIIOPTA, OCHOB MEXaHH3Ma BBIOOpA
ONTUMAJIBHBIX CIIOCOOOB PEIICHUS 3a7a, UCXOIs U3
JNEUCTBYIOIUX  TPABOBBIX  HOPM, HMEIOIIUXCS
PECYPCOB U OTPAHUYCHUM,

- opMHUpOBaHUE TTEPBUYHBIX YMEHUN U HaBBIKOB TIO
OCBOCHHMIO METOJIOB OCYILECTBIICHUS COIMAIBHOIO
B3aMMOJICUCTBUS U peaju3alMi CBOEH poJid B
KOMaH/IE;

- (hopMHUPOBAHNE TIEPBUYHBIX YMEHUI U HABBIKOB T10
OCBOCHHMIO  METOJOB  OCYLIECTBIEHUS  JI€JIOBOM
KOMMYHUKAIIMM B YCTHOM M MUCBMEHHOW (hopmax B
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n/n

Pa3znennl (3Tanbl)
NPAKTUKH

Conep:xkanue pa3jaesioB (3TANOB) NPAKTHKHA

nporecce 00cmyKuBaHus B cepe TpaHCIopTa;

- O3HAaKOMJIEHHE C METOJaMH  BOCHPUATHS
MEXKKYJIBTYPHOTO  pa3HooOpa3usi  oOliecTBa B
COLIMAIIBHO -  HCTOPUYECKOM, JTHYECKOM H
dunocodcrom KOHTEKCTax B npoliecce
oOcny>kuBaHus B cepe TpaHCIOpTa U C OCHOBAMU
MEXaHU3Ma WX MPUMEHEHHS B MPOLIECCE PEIICHHUS
MPOU3BOICTBEHHBIX KOH(DIMUKTOB;

- (hopMHUpPOBAaHUE TIEPBUYHBIX YMEHUN U HABBIKOB 110
OCBOCHHMIO METOJIOB YIIPABIICHHUS CBOMM BPEMEHEM,
BBICTpAaMBaHUs M peaju3alud  TPaeKTOpUU
caMOpa3BUTHUs B mpouecce oOcimykuBaHus B cepe
TPaHCIIOPTa;

- hopMUpOBaHKE IEPBUYHBIX YMEHUN W HABBIKOB TIO
NPUMEHEHUIO OCHOBHBIX METOJOB  MOJAECPKKH
JIOJKHOTO YPOBHSI (PU3MUYECKOW MOATOTOBIEHHOCTH
g oOecrieueHus] IIOJHOLIEHHOM COLIMAIbHONH U
Npo(EeCCUOHANIBHON  NIEATEIbHOCTH B IpoOIecce
oOcityk1BaHUs B cepe TpaHCIIOPTa;

- O3HaKOMJIEHME C METOJaMH CO3JaHHs W
NOJJIEPKKA 0e30MacHbIX yCIIOBUU
KU3ZHENEATeIbHOCTH, B TOM  4HUCIE  IpHU
BO3HMKHOBEHUH  4YpPE3BbIYAWHBIX  CHUTyallM B
npoiiecce 00ciy>XKiuBaHus B chepe TpaHCHopTa;

- hopMUpOBaHKE IEPBUYHBIX YMEHUN W HABBIKOB TIO
MPUMEHEHUIO MEXaHU3Ma onpeaeneHus
NOTPEOHOCTH B TEXHOJIOTMYECKMX HOBaLUAX U
nH(popMalIMoHHOM o0ecrieueHr B cpepe cepBuca B
npouecce 00ciyKuBaHus B chepe TpaHCIOPTa,

- popMupoBaHUE NEPBUYHBIX YMEHUH U HaBBIKOB I10
OCBOCHHMIO OCHOB MEXaHU3Ma ONpEeNESICHUs Lelel U
3aj1au yIpaBICHUS CTPYKTYpPHBIMH
noJipa3fesieHusIMU IpeanpusiTuii chepsl cepBuca B
npouecce oOCIyXuBaHUS B cdepe TpaHCIOpTa;
dbopMUpOBaHUE IEPBUYHBIX YMEHHUN M HABBIKOB IO
OCBOCHHMIO  OCHOBHBIX  METOJIOB U  IPHEMOB
IUIAaHUPOBAHMSI,  OpPraHu3alid, MOTHUBAIMM U
KOOpJIMHALIUU JeSATEIbHOCTH IPEaTPUITHN
(monpaznaenenuit) chepnl cepBuca; (HopMHUpPOBaHHE
NEPBUYHBIX YMEHUI 1 HABBIKOB IO OCBOEHUIO OCHOB
MeXaHu3Ma OCYLIECTBICHUS KOHTPOJIS
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n/n

Pa3znennl (3Tanbl)
NPAKTUKH

Conep:xkanue pa3jaesioB (3TANOB) NPAKTHKHA

JEATeIbHOCTH  Opeanpustuii  (moapaszaesieHuil)
cdepsl cepBuca B mpoiiecce o0cmykuBaHus B cepe
TPaHCIIOPTA;

- O03HAaKOMJIGHHE C MEXaHW3MOM OpTraHU3ALMU
OLICHKM KauecTBa OKa3aHUsl CEPBUCHBIX YCIYyr Ha
OCHOBE KJIMEHTOOPUECHTUPOBAHHBIX TEXHOJOTUHA B
npoiiecce 0OCIyXuBaHUs B cdepe TpaHCIOPTa;
dbopMHpoBaHUE MEPBUYHBIX YMEHUI M HABBIKOB TIO
NPUMEHEHHI0O OCHOB MeEXaHu3Ma oOecreueHus
TpeOyeMoro KadecTBa MpOILECCOB OKa3aHUs YCIyT B
COOTBETCTBHUH C MEXTyHapOTHBIMU u
HAI[MOHAJTBHBIMUA  CTaHAapTaMd B  Mpoliecce
o0ciy>kuBaHUs B c(pepe TpaHCTIOPTa;

- (hopMHUpPOBAaHNE TICPBUYHBIX YMEHUN W HABBIKOB TIO
OCBOEHHUIO OCHOBHBIX METOJOB OCYIIECTBICHUS
MapKETUHTOBBIX  HCCICAOBAHUM  pBIHKA  YCIYT,
MOTHBAllMA TOTpeOUTENe W KOHKYPEHTOB B
npouecce O0O0CTyKuMBaHUS B cdepe TpaHCIOPTa;
O3HaKOMJIEHUE C OCHOBHBIMHU METOIaMH
MPOJIBIKEHUSI U TIPOJIAXKH CEPBUCHOTO TPOJYKTA, B
TOM 4YHCJIE C TIOMOIIBIO OH-JIAWH W WHTEPHET
TEXHOJIOTUHA B TIpoliecce OOCTyXuBaHUSI B cdepe
TpaHcnopTa; (POPMHUPOBAHKUE MEPBUYHBIX YMEHUHU H
HAaBBIKOB 10 OCBOCHHIO OCHOB  MEXaHH3Ma
dbopMHpOBaHUS  CHEIUATU3UPOBAHHBIX  KaHAJIOB
cOBITa CEpBUCHBIX MPOIYKTOB M YCIYT B TpOIECcCe
o0ciy>kuBaHus B c(pepe TpaHCTIOPTa;

- (hopMHUpPOBAHNE TIEPBUYHBIX YMEHUHN U HABBIKOB T10
MPUMEHEHUI0O OCHOBHBIX METOJIOB OTMpeeIeHUs,
aHaIM3a, OIEHKHN MPON3BOJICTBEHHO-IKOHOMHYECKUX
nokasaresiei B Ipolecce oO0ciykuBaHUA B cepe
TpaHcnopTa; (HOPMUPOBAHHUE MEPBUYHBIX YMEHUU U
HABBIKOB 110 OCBOEHHUIO OCHOB MEXaHW3Ma MPUHATUS
HDKOHOMHUYECKH OOOCHOBAHHBIX  YIPABICHYECKUX
pelieHuii B Mpolecce OOCTy>KUBaHUS B cdepe
TPAHCIIOPTa; 03HAKOMJICHHE C OCHOBAaMH MEXaHH3Ma
o0OecrieyeHuss  SKOHOMHUYECKOH  3(P(PEKTUBHOCTH
CEpBHUCHOM ACSITENLHOCTU MPEANPUATHS B MPOIIECCe
o0ciy>kuBaHus B c(pepe TpaHCTIOPTa;

- (hopMHpPOBAaHNE TICPBUYHBIX YMCHUH W HABBIKOB IT0
OCYILIECTBICHUIO MOUCKAa M NPUMEHEHHUIO
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n/n

Pa3znennl (3Tanbl)
NPAKTUKH

Conep:xkanue pa3jaesioB (3TANOB) NPAKTHKHA

HEOO0XOUMOM HOPMaTUBHO-TIPABOBOU
JIOKYMEHTAIluH I IeATeIbHOCTH B cpepe cepBuca
Ha TpaHCIOpPTE B IIpoLecce OOCIyXUBaHUS,
(bopMHpOBaHNHE NEPBUYHBIX YMEHUN M HABBIKOB IO
IPUMEHEHHUIO MEXaHHU3Ma obecrnieueHus
JIOKYMEHTO000poTa B COOTBETCTBUU C
HOPMAaTUBHBIMM  TpeOOBaHMAMM B  IIpoliecce
oOcitykMBaHUs B cepe TPaHCIIOPTa;

- O3HaKOMJIEHME C MeETOoAamMu  COOJIIOJICHHUS
TpeOOBaHMIl 0€30MacHOro OOCTyKUBaHUS, OXPAHbI
TpyJa W TEXHUKUM OE€30MaCHOCTH B MpOLECCce
o0ciy>kuBaHus B c(pepe TpaHCTIOPTa;

- hopMUpOBaHKE IEPBUYHBIX YMEHUN W HABBIKOB TIO
NPUMEHEHHUI0O OCHOB  KJIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTMM B  CEPBUCHOW  JESATENIBHOCTH  Ha
TPaHCIIOPTE.

Oran 00paboTKH U
aHaau3a
IIOJIyYEHHOMU
uH(popManuu

- OIIpEIECIICHUE OCHOBHBIX HaIpaBJIeHUI
NESATETLHOCTH CEPBUCHOM OpraHu3alud | ee
CTPYKTYPHBIX  TOjpa3ielieHuid  (OTHENIoB) IO
OKa3aHMIO YCIYT HA TPAHCHIOPTE;

- CpaBHGHHEC COJCpKaHUS TICPEYHS OCHOBHBIX H
JOTIOJTHUTETHHBIX yCIIyT COOTBETCTBYIOIIEH
CEPBUCHOW OpraHu3alvM (C UX OMHUCAHUEM);

- cOop, 00paboTKa U aHAJIU3 HAyYHO - TEXHUYECKOU
uHpopMaMu B  COOTBETCTBYIOIIEH CEPBUCHOMN
OpraHu3alliy Ha TPaHCIIOPTE;

- aHanu3 U 00paboTka MHGOPMAIINH, TTOTYYCHHOU B
nporiecce yueOHoM (03HAKOMHUTEIIBHOM MPAKTUKH );

- TOATOTOBKAa MHCHMEHHOTO OTYeTa IO UTOTaM
y4eOHOM (03HAKOMUTEIHHOU MPAKTUKH).

HToroBeIit dTam

- 3amMTa OT4YeTa O [MPOXOXKICHUH Y4YEOHOU
(0O3HAaKOMUTEIBHON MPAKTUKH ).

8 @opMbI OTYETHOCTH

Ecnu yyeOHast (03HaKOMHTENbHASI MPAKTHKA) MPOBOAUTCS CTALIMOHAPHO
Ha 0aze YHuBepcuteTa, T0 GOpMOIl OTYETHOCTH SIBJISICTCS] IUCHbMEHHBINA OTYET O
pe3yibTaTax MpoXoXKaeHUs yueOHON (03HAKOMUTEILHON MTPAKTHKH).

Ecnu yuyeOHas (03HaKOMHUTEIbHAS MPAKTHKA) MPOBOJIUTCS CTALIHIOHAPHO B
npodunbHbIX opranuzanusax Cankr-lIlerepOypra, To, IOMUMO TUCEMEHHOTO
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OoTuUeTa O pe3yJibTaTax MPOXOXKACHUS YUeOHOU (O3HAKOMUTEIBHOU MPAKTUKH),
PAKTUKAHTY TpeOyeTcs cIaTh JHEBHUK MPAKTUKU C OT3BIBOM PYKOBOJUTENS
MPAKTUKH OT MpOUIBLHON OpraHu3alluu.

Ecnin ydeOHasg mpakTMKa MPOBOJIWUTCA BBIE3JHBIM  CIIOCOOOM B
npodunbHbix opranuzanuax Cankr-IletepOypra, To, MOMHUMO NHCHMEHHOTO
oTYeTa O pe3yJbTaTax MPOXOXKIACHHUS YIeOHOU (03HAKOMHUTEIHHOU MPAKTUKH),
[IPaKTUKaHTy TpeOyeTcs cllaTh JHEBHHK IPAKTUKH C OT3bIBOM PYKOBOJMTEIS
MPAKTUKHU OT MPOGUIBHON OpTaHU3alIHH.

JIHEBHUK TPAKTUKU COJEPKUT OCHOBHBIC CBEACHUS O TMPAKTHKE
oOyuaromerocsi (Bua, Twrm, ¢opma, MECTO MHPOBEIEHHUS, CPOKU MPOBEICHUSA,
OT3bIB PYKOBOJHUTENS MPAKTUKU OT OpraHu3aiuu), rpaduk MpOXOKICHUS
y4eOHOM (03HAKOMUTEIBHON MPAKTUKH), COJAEpPKAHUE U 00BEM MPOJIETaHHON
paboTHI.

OTtyeT o y4eOHOM (03HAKOMUTEIHHON MPAKTUKE) TOKEH COJIEPKATD:

- CBEJICHMSI O CEPBUCHOI OpraHM3allMy Ha TPAHCIOPTE, €ro CTPYKTYpE,
MPOIYKLIHH U yCIIYyTax;

- CBEJICHMS O BBITIOJTHEHHBIX 33JIaHUIX, MPEAYCMOTPEHHBIX MPOTPaMMOM
IPAKTUKH;

- CBEJICHUSA O MPHUOOPETCHHBIX 3HAHUSAX, YMEHHUSX, HABbIKaX pabOTHI C
UCIIOJIb30BAHUEM  COBPEMEHHBIX HMH(GOPMAIIMOHHBIX, KOMMYHUKATHUBHBIX,
KJIINEHTOOPUEHTUPOBAHHBIX M IMPOTPAMMHBIX TEXHOJOTHAX, MPUMEHAEMBIX B
CEPBUCHBIX OpraHU3alMIX cPepbl TpaHCIIOPTA.

B oTtyere momKHBI OBITH OTpaKEHBI CIEAYIONIUE pa3feibl: OTJaBICHUE,
BBEJCHUE,  BBINOJHEHWE  WHAWMBHUIYAJIbHOTO  3aJaHUsl,  3aKJIIOYEHHUE,
oubmmorpaduueckuii crimcok. O0bEM oTuéra cocraBmser 5 - 10 crTpanwm.
Jluctel  OTY€Ta CKPEIUISIOTCS MSITKOM  (OKECTKOM) OOJIONKKOW — TarKoi-
ckopocmmBareneM. ConepkaHue TrpapUUecKkoro Marepuana oOmpenessercs
PYKOBOJMTENIEM TPAKTUKH.

OTtu€t BhINOJIHAETCA Ha cTaHAapTHOM Oymare ¢opmara A4. Ilapamerpsl
MeYaTu: MoJsl — BEPXHEE W HMXKHEe — 2 cM, JieBoe — 3 cMm, mpaBoe — 1,5 cm,
mpudt Times New Roman, pazmep 14, uHTEpBal - MONXYTOPHBIH, HyMepaus
CTpaHUIl CHU3Y CIIPABA.

9 ®oHa OUEHOYHBIX CPEACTB /ISl MPOBEAEHHS] MPOMEKYTOYHOM
arrecTaluy 00y4arIMXCcs M0 y4eOHOM (03HAKOMHUTEILHOM NPAKTHKE)

9.1 Meroanueckue peKOMEHAANUM 1O TMPOBEIEHUIO MPOUETYPHI
OLCHMBAHUS 3HAHMHW, YMEHMHA M HABBLIKOB U (MJIM) ONbITA [JeATEJIbHOCTH
00y4YalIMXcsl MO0 HMTOraM MNPOXOKACHUS Y4YeOHOH (03HAKOMMTEJIbHOMI
NMPAKTUKH)

25



[To OKOHYaHMM MPAKTUKKU OOYYArOUIUICS 3aIMIAET MMCbMEHHBIN OTYET
0 pe3yJbTaTax MPOXOXKACHUS yueOHOU (03HAKOMUTEIbHOM MPAKTUKH).

[Ipu 3ammre OTYeTa YYMTHIBAIOTCA: KAueCTBO BBINOJHEHHUS U
opopmiieHHE OT4YeTa, YPOBEHb BIAJCHHS JOKJIAJbIBAEMBIM MaTepHAlIOM,
TBOPYECKUN MOJIXOJ K aHaJu3y MATEpHAJIOB, a TAKXKE OLEHKA, BHICTABICHHAs
pYKOBOAMTENEM YyueOHOW (03HAKOMHUTENBbHOM TMPAKTUKH) OT NPOPUIHHON
opranuzauuu. OOyyarolmuecs, HE BBIIOJHUBIIME NPOrpaMMbl Y4EOHOU
(O3HAKOMUTEIBHOM MPAKTUKH) IO YBAXKUTEIBHOW NPUYHMHE, HAIPABIISIOTCS
MMOBTOPHO Ha TMPOXOXKICHWE YYeOHOW (0O3HAKOMHTEIHHOW TIPaKTHUKH), B
cBoOOHOE OT yueObl Bpems. OOyuwaromiuecsi, HE BBIIOJHUBIIME IPOrPaMMbI
IOPAKTUK 0€3 yBa)XKUTEJIbHOW NMPUYMHBI OLICHUBAIOTCS HEYJIOBJIETBOPUTEIBLHOU
OLICHKOM.

9.2 Onucanue KpUTepHueB OLlEHUBAHUS YPOBHS
c¢hopMHPOBAHHOCTH KOMIIETEHIIUI 00y4YAIOIIUXCS

[IpomexxyTouHast aTTecTalus 1Mo y4eOHOM (0O3HAaKOMMTENIbHOM MPAKTHKE)
MIPOBOJIUTCA B (pOpME 3a4eTa C OLEHKOM.

IIkajna Xapakrepucruka ¢popMHUpPOBAHHBIX KOMIIETCHIUMN
OLlEHUBAHHUA
3auTeHo Ha — oOyyaromuiics TJIIyOOKO UM  BCECTOPOHHE  YCBOWJI
«OTIHYHO» Marepuain pu MIPOXO0XKIAECHUU yaeOHOM
(0O3HAKOMUTENBHOMN MPAKTHKH ) B CEPBUCHBIX

OpraHu3alMsIX TPAHCIIOPTA;

— YBEPEHHO, JIOTMYHO, IIOCIEAOBATEIbHO M TI'PaMOTHO
u3JlaraeT MaTepual;

— Hay4wWJICS JIeJIaTh BBIBOJIBI M 0OOOIICHHUS;

— collepKaHMEe  MHCBbMEHHOTO  OT4YeTa MO  y4eOHOM
(0O3HAaKOMUTEIBHOMN MIPaKTHUKE) oOyyarorerocs
MOJIHOCTBIO COOTBETCTBYET TPEOOBAHUSAM K HEMY;

— oOy4aroruiics cobmonaer TpeboBanusi K 0hOPMIICHUIO
oTyeTa 1o y4eOHOM (03HAKOMUTENBHON MPAKTHUKE);

— OOYYarOIIUICS YETKO BBIICISET OCHOBHBIC PE3YJIBTATHI
cBoel nmpodeccuoHanbHON NeATeIbHOCTH;

— oOydJaronuiicss SCHO H apryMEHTHPOBAHO W3Jjaraet
CEPBUCHBIC TEXHOJIOTHUHU B chepe TPAHCIIOPTa;

— IPHUCYTCTBYET YETKOCTh B OTBETaX OOYydYarOIIETrocs Ha
MIOCTABJICHHBIE BOIIPOCHI;

— OoOy4Jaromuiicss TOYHO HW  TPAMOTHO  HCIOJIB3YET
npo(ecCHOHaNbHYI0 TEPMUHOJIOTHIO TIPHU 3alUTE OTYeTa
no y4yeOHOW (03HAKOMUTETHHOM TMPAKTHKE), TaKHUE Kak
«CEpPBHC»,  «CEPBUCHBIE  TEXHOJOTHUW», ATambl U
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HlIkagaa

XapakrepucTuka c(pOpMHUPOBAHHBIX KOMIETECHIIUA

o»

OlleHNBAHMS
MpOLENYypbl  MPENOCTABICHHUS  CEPBHCA;  COLUAIBHO-
SKOHOMUYECKHUE MOKa3aTelH, XapaKTEpU3YIOIIHE
CEPBUCHYIO JEATEIbHOCTh HA TPAHCIIOPTE;

3auTeHo Ha — oOy4Jaronuiicss BCECTOPOHHE YCBOWJ MaTepual Tmpu

«Xopomo» IPOXOXKJICHUU y4eOHOUM (03HAKOMUTEIBHON MPAKTUKH);
— YBEpEHHO, JIOTMYHO, TIOCIEIOBATEIbHO W TPAMOTHO
u3JlaraeT MaTepuar;
— JIeJIaeT BBIBOJIBI M O0OOIIEHHUS;
— coJiepKaHUEe OT4eTa MO Yy4yeOHOM (03HAKOMHUTEIHHOM
IPaKTUKE) OOy4Yaromerocss IMOJHOCTBIO COOTBETCTBYET
TpeOOBAHUIM K HEMY;
— oOy4aromiuiicss coOmoaeT TpeOoBaHUs K 0()OPMIICHHUIO
oT4eTa 1Mo y4eOHOUM (03HAKOMUTENILHON MPAKTUKE);
— oOy4Jaronuiicss BBIAEISIET OCHOBHBIE pPE3YyJbTaThl CBOEH
npodheCCUOHAIBHOM €SI TETbHOCTH;
— oOy4Jaronuiicss apryMeHTUPOBAHO W3JIaraeT MaTepHall;
— NPHUCYTCTBYET YETKOCTh B OTBETaX OOYy4arollerocss Ha
MOCTaBJICHHBIE BOIIPOCHI;
— oOy4aromuiics IPaMOTHO UCIIOJIb3YET
npo(eCcCUOHANIbHYI0 TEPMUHOJIOTHIO TPH 3alllUTe€ OTYEeTa
C HEKOTOPBIMU HETOYHOCTSIMH B OTBETAX;

3auTeHo Ha — 0o0yyvaromuiics yYCBOWJI MaTepual IMpU MNPOXOKICHUU

«Y TOBJIETBOPUTEIBH| Y4€OHON (03HAKOMHUTENLHON MPAKTUKH);

— U3JIaraeT MaTepual U JeJaeT BbIBOAbI HE YETKO;

— collepKaHUE OT4eTa MO0 Yy4yeOHOM (03HAKOMHTEIbHOMN
MpaKkTUKe) OOyYaromerocs He IMOJTHOCTBIO COOTBETCTBYET
TpeOOBaHUAM K HEMY;

— oOy4Jaronuiicss He 0 KOHIIa COOJI0JaeT TpeOOBaHHS K
opopMIICHUIO OTYeTa MO Yy4eOHOH (03HAKOMHUTEIbHOU
MPaKTHUKE);

— oOyyarouuiics ~ HEJOCTaTOYHO  TOYHO BBIJIETISICT
OCHOBHBIC  PE3yJIbTaThl  CBOEH  mpodeccruoHaTHLHOU
JeSITeIbHOCTH;

— o0yyarouuiicss apryMeHTUPOBAaHO HM3J1aracT MaTepHual;
— MPUCYTCTBYET YETKOCTh B OTBETax OOy4aromlerocss Ha
MIOCTABJICHHBIE BOIIPOCHI;

— oOyyJaronuiics He UCHoJIb3yeT MNpo¢decCHOHATBHYIO
TEPMUHOJIOTHIO TpPU  3alllUT€ OT4YeTa MO0  y4yeOHOM
(O3HAKOMUTENBHOW  MPAKTUKE), JOIMYyCKas Cepbe3HbIE
OIIMOKK B OMNpPEAENICHUH CEPBUCHBIX TEXHOJOTUA Ha
TpPaHCIOPTE.
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IkaJa XapakrepucTuka cpopMHpPOBAHHBIX KOMIIETCHIUM

OLICHMBAHUS
3auTeHo Ha — OOyYaromMiicss He YCBOWJI MaTepuas IpHU MPOXOKICHUU
«HeynonerBopuren| yueOHOM (03HAKOMUTETHLHOW TPAKTUKH);
BHO» — coJiepKaHUEe OT4eTa MO Yy4yeOHOM (03HAKOMHUTEIHHOM

MIPAKTHKE ) o0yJaromerocs HE COOTBETCTBYET
TpeOOBaHUAM K HEMY

— oOyuaromuiics  He  coOmomaeT  TpeboBaHUS K
obopMIICHHIO OTYeTa MO Y4YeOHOW (03HAKOMHTEIIBHOM
MPaKTHKE);

— oOy4Jaromuiicss HE  MOXET  BBIICITUTh  OCHOBHBIC
PE3yNbTAThl CBOCH MPOQPECCHOHAIBHON NIeATeTLHOCTH;

— oOy4Jaromuiicss He MOXKET apryMEHTHPOBAHO H3JIararh
MaTepuai M0 OpPraHU3alMH CEPBUCHOU ICATEIHLHOCTH Ha
TPaHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETaX OOYydYaromerocs Ha
MIOCTABJICHHBIE BOIIPOCHI;

— oOyyaronuiics HE MOKET UCIIOJIb30BATh
po(ecCHOHaNbHYI0 TEPMUHOJIOTHIO TPU 3allUTe OTYeTa
10 yueOHOM (03HAKOMUTEIHHOM MPAKTHUKE).

B kayecTBe METOAMYECKUMX MAaTEpPUANIOB, ONPEACISIOIMX MNPOLEAYPHI
OIICHMBAHUSl 3HAHUW, YMEHUW W HAaBBIKOB W (WJIM) OIbITA ACATEIbHOCTH,
XapaKTEPU3YIOLINUX YPOBEHb c(hOpMHUPOBAHHOCTHU KOMITETEHIUN
o0y4aromierocs, UCMoIb3yIOTCS JIOKabHbIE HOpMaTuBHBIE akThl OI'BOY BO
CIIoT'Y T'A:

—  Ilomoxenne O TOpAOKE TMPOBEACHUS  TEKYIIEr0  KOHTPOJIA
YCIIEBAEMOCTH W O TOPSAKE TMPOBEACHUS MPOMEKYTOUYHOW ATTECTALIMHU
oOyyarommxcsi MO TMporpaMmaM BBICIHIETO O00pa30BaHUs — MpOrpamMmam
OakanaBpuaTa, mporpaMMam CIEeIUAIUTETA;

— [Tonoxenue O TPAKTUYECKOW TOJTOTOBKE  OOYYArOIIMXCH,
OCBaMBAaWOIIMUX 00pa3oBaTENbHbIE TPOTPAMMBI  BBICHIETO O0Opa3OBaHHUS —
MporpamMMbl OakaiaBpuara, CrieluainTeTa, MarucTpaTyphl.

TunoBbie KOHTPOJIbHbIE 3aJAHUS 1JIf POBEICHUS MMPOMEKYTOUYHOM
aTTrecTauum (3a4eT C OLEeHKOI)

1. [lenmn w 3agauyM CEpBUCHOM OpraHU3alvMM, IPEIOCTABISIOIIECH
YCIYTM Ha pa3jIu4yHbIX BHUAAX TpaHCHopTa (HA JKEJIE3HOJOPOXKHOM, Ha
BO3IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWUJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW GupMe, Ha MPEANPUSTHH OOIECTBEHHOTO
MATaHUS) PACKPBITh HA KOHKPETHOM IpuMepe (Ha BEIOOP 00ydaromerocs).
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2. CylHOCTh  KOHKPETHOM  CEpPBUCHOM  OpraHu3aiuu U €€
OpraHu3allMOHHAs CTPYKTypa Ha TpaHCHopTe (Ha KeJIEe3HOJOPOXKHOM, Ha
BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAaHCHOPTE, HA TOCTHHUYHOM
NPEeNNpUsITUA, B TYpUCTHYECKOW (upMe, Ha TPEINPHUITHH OOIIECTBEHHOTO
MUTaHM) PACKPBITh HA peaIbHOM MpuMepe (Ha BRIOOp 00yUaroIIerocs).

3. Komnerenuuu crnenuanucra 1O  OpraHU3alMM  CEPBUCHOMU
NESTEIPHOCTH HA TPAHCIOpPTE (HAa >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTUHUYHOM MPEANpPUATUHU, B
TypUCTUYECKON (¢dupMe, Ha MNPEAIPUITHH OOIIECTBEHHOTO MHUTAHHS) Ha
OTPE/ICICHHOW  JIOJDKHOCTH  (Ha  BBIOOp  oOydaromierocst), colaibHas
3HAYUMOCTb TPO(ECCHU - PACKPHITh HA KOHKPETHOM MIPUMEDPE.

4. B3auMozeiicTBue B KOJUIEKTMBE CEPBHCHOW  OpraHU3alNH
TpaHCIIOPTa HA OCHOBE MPHUHITUIIOB JIEJIOBOM KOMMYHUKAIIMK HA TPaHCIOPTE (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TpaHCHOPTE, HAa TOCTHHUYHOM HPEANPUSATHU, B TYPUCTUUYECKON Qupme, Ha
MPEANPUATAA OOLIECTBEHHOTO MUTAaHUA) Ha MPUMEPE KOHKPETHOTO KOJIEKTHBA
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUYaroierocs).

S. ConumapHocts B 0OOprO€ € TEppoOpU3MOM U  MPOSIBICHUSIMU
HAIMOHAJIBHOW HETEPIUMOCTH (Ha NMpUMEpEe aHalu3a peajbHOW CUTyalluu B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHOI Opranu3anuu (Ha BbIOOp 00ydaromerocs).

6. Wcropuueckasi, conuanbHas U MOJUTHYECKAsT 3HAUUMOCTD MOOE b
CoBerckoro Hapona B Benukoidt oredecTBEHHON BOWHE (Ha KOHKPETHOM
IpUMEpe aHajau3a peaibHOW CUTyallud B CEPBUCHOM OpraHu3anuu (Ha BBIOOP
oOyyaroierocs).

1. HeratuBHoe BoO3aeiicTBUE Ha  3I0pDOBbE  AJIKOTOJIBHOW U
HapKOTHUYECKON 3aBUCMMOCTH (Ha MNpUMEpE aHaliu3a peajbHOW CHUTYyallMd B
KOHKPETHOM KOJUIEKTUBE CEPBUCHOM OpraHu3anuu (Ha BbIOOp 0Oydaronierocs).

8. HeobxoaumocTtsb y4acTHhs B CIIOPTUBHOM, Hay4YHO-
MCCJIEI0BATENbCKONU, TPUPOJOOXPAHHON U KYJIBTYPHO-MAacCOBOU JEATEIBHOCTH
KaKk OJMH W3 DJICMEHTOB TPOSBICHUS AKTUBHOW KWU3HEHHOW TMO3UIIMH (HA
npUMepe aHaldu3a PeajbHON CUTyallMM B KOHKPETHOM KOJUIEKTUBE CEPBUCHOMN
opraHu3aiuu (Ha BBIOOP 00ydJaromerocs).

9. DNeMEeHThl KYJbTYpPhl OOCITYXXWUBaHHSI KJIMEHTOB CEPBUCHBIX
OpraHu3alMii  TpaHcnopTa (KEJNEe3HOJOPOKHOTO, BO3AYLIHOTO, BOIHOIO,
aBTOMOOMJILHOTO  TpaHCIOpPTa, HA  TOCTUHUYHOM  TPEINPHUSATHU, B
TypUCTUYECKOW (QupMe, Ha MPEANPUATAU OOIICCTBEHHOTO IHUTAHUS) Ha
IIPUMEPE XapaKTEPUCTUKU KOHKPETHOM CEPBUCHOM YCIYTM B CEPBUCHOU
opraHu3aluy (Ha BEIOOp 00y4YaroIIerocs), C yueToM COLUaIbHBIX, KYIbTYPHBIX,
ATHUYECKUX OCOOCHHOCTEH - pacKphITh Ha KOHKPETHOM IpuMepe (Ha BBIOOD
oOyyJaroiierocs).

10. TexHojmoruu  CEpPBUCHOTO  OOCIYXMBaHUS B  CEPBHUCHOMU
OpraHu3allid Ha TpaHCIopTe (Ha J>KEIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, Ha TOCTUHUYHOM MPEANPHUSATHH, B
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TYpUCTUYECKOH (QupMe, Ha MPEANPUATAA OONICCTBEHHOTO IHUTAHUS) Ha
OpUMEpPe XapaKTePUCTUKU KOHKPETHOM CEpBUCHOW YCIYIM B CEPBHCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

11. HopmaTuBHO-TIpaBOBOE OOECIEUEHUE CEPBUCHOTO OOCTYKHUBaHUS
B CEpPBHUCHBIX OpraHM3alMAX Ha TpaHCHOpPTE (HA IKEJIE3HOJOPOKHOM, Ha
BO3yIITHOM, Ha BOJHOM, Ha aBTOMOOHIJIbHOM TPAHCIOPTE, HA TOCTUHHYHOM
NPEeNNpUsITUA, B TYypUCTUYECKOW (upme, HA MPEANPHUATHH OOIIECTBEHHOTO
NUTaHUs) Ha TpHUMEpPE XapaKTEPUCTHKU JIOKAIbHOIO HOPMATHBHOTO aKTa
MPUMEHUTEIBHO K CEPBUCHOMY OOCTY>KMBAaHHIO B KOHKPETHOW CEpPBHUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

12. KAHeHTOOpHUEHTHpPOBAaHHBIE  TEXHOJOTHH,  pealu3yeMble B
CEpBHCHBIX OpraHM3alMsIX Ha TpaHCHopTe (HA JKEIe3HOIOPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAHCHOPTE, HA TOCTHHHUYHOM
NPENNpHUsITHA, B TYpUCTHYECKOW (upMe, Ha TPEINPHUITHH OOIIECTBEHHOTO
NUTaHWs) Ha  TpUMEpPE  XApaKTePUCTUKH  KOHKPETHOW  TEXHOJOTHH
00CITy’KUBaHUS B CEPBUCHOI opraHu3aiuu (Ha BEIOOp 00y4aromerocs).

13. HudopManmoHHO-KOMMYHUKATHBHEIC TEXHOJIOTHH,
o0ecneunBaroIMe MPOLECC CEPBUCHOTO OOCITYXMBaHUS Ha TpaHcHopre (Ha
BO3JYLIHOM, Ha JKEJIE3HOJOPOKHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TpPaHCIOPTE, HAa TOCTUHUYHOM NPEANPUSTAU, B TYPUCTUYECKOH Qupme, Ha
OPEeAnpusTAd  OOIIECTBEHHOTO TUTaHUs) Ha TMPUMEpPE XapaKTePUCTUKU
KOHKPETHON KOMMYHUKATHUBHOM TEXHOJOTUM OOCITYXKUBAHUS B CEPBUCHOMU
opraHu3aluu (Ha BBIOOP 00ydJaromerocs).

14.  OcoOeHHOCTH MPEIOCTABICHUSI CEPBUCHBIX YCIYT Ha TPAHCIOPTE
(Ha KeNe3HOAOPOKHOM, Ha BO3IYIIHOM, HAa BOJHOM, Ha aBTOMOOWJIHLHOM
TPAaHCIIOPTE, Ha TOCTUHUYHOM TMPEANPHUSTHH, B TYPUCTHUECKOH Qupme, Ha
OPEeNnpusITHA  OOIIECTBEHHOTO TMHTaHWs) Ha TMpPUMEpPEe XapaKTePUCTUKH
0COOEHHOCTEW KOHKPETHON CEpPBUCHOM YCIIyTH B CEpBUCHOM OpraHu3aiuu (Ha
BBIOOp 00YyUaIOIIETocs).

15. KiueHThl Ha pBIHKE CEPBUCHOrO OOCIyXUBaHUS B cdepe
TpaHcropTa (3KEJIe3HOIOPOKHOIO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TpPaHCIIOPTa, HAa TOCTHHUYHOM MPEANPHUATAU, B TYPUCTUUYECKON ¢upme, Ha
MPEANPUATUA  OOIIECTBEHHOTO TUTaHWs) Ha TMPUMEpPE XapaKTePUCTHUKU
0COOCHHOCTEH 00CITy)KMBaHUS KIMEHTOB Pa3HBIX STHUYECKUX TPYIII, C YIETOM
PErMOHANbHBIX W HAlMOHAIbHBIX OCOOEHHOCTEH, C Y4Ye€TOM OCOOEHHOCTEH
HYMOIMOHAIBHO-TICUXOJIOTUYECKOTO  COCTOSIHUSL ~ KJIMEHTOB C  OMHUCaHUEM
KOHKPETHOM CUTyallud B CEPBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

16. OGecmneueHue 6€30MaCHOCTH B MPOLECCE OPraHU3aI[MU CEPBUCHOTO
oOCTy’)XKMBaHUSI Ha TpaHCIOpTe (Ha >KEIE3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM TMPEANPHUSITHH, B
TYpUCTHUECKOM (upme, Ha NPEeaNpUATHH OOIIECTBEHHOTO MHTAaHWSA) Ha
npUMepe  XapaKTepUCTHKHM  OCOOEHHOCTEM  oOecreueHusi 0e30MacHOCTH
MacCaXUpPOB C ONMKUCAHUEM KOHKPETHOM CHUTyallud B CEPBHUCHOI OpraHU3alluu
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(1a BBIOOp OOyJaromerocs).

17. TlpobGrnemMHBICE CHTyallil B TMPOIECCE OPTaHU3AIHMUA CEPBHUCHOTO
oOCTy)XMBaHUSI Ha TpaHCIOPTE (Ha >KEIe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIHHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEANPUATHH, B
TypUCTHUECKOW ¢upMe, Ha MNPEANPHUITHH OOIIECTBEHHOTO TMHUTaHUS),
BBISIBIICHHBIE B XOJI€ TPOXOXKJICHUS Y4YEOHOW TPAKTUKH W HAMpaBICHUS WX
paspenieHusl C ONMMCAHUEM KOHKPETHOW CHUTYyaIliu B CEPBUCHOW OpTraHMU3aIluU
(Ha BBIOOp 0OyUaromerocs).

18. Ilporpammuoe o0ecrneueHue, TMpUMEHSIEMOE B  Ipolecce
OpraHM3aIlMk CEPBUCHOTO OOCTY)XMBaHHS B CEPBUCHBIX OpTaHHU3AIUIX
TpaHCIopTa (3KEJIE3HOMAOPOKHOTO, BO3AYITHOTO, BOJHOTO, ABTOMOOWILHOTO
TpPaHCIOPTa, HAa TOCTUHUYHOM TMPEANPUSTAU, B TYPUCTUYECKON Qupme, Ha
OPEeAnpusTAd  OOIIECTBEHHOTO TUTaHUs) Ha TMPUMEpPE XapaKTePUCTUKU
KOHKPETHOTO TPOrpaMMHOr0 OOEeCIleyYeHusl, NPUMEHSIEMOTro B TIpolecce
OKa3aHMs KOHKPETHOW YCIYrM B CEpPBHUCHOM opraHuzaluu (Ha BBIOOD
oOy4aromierocs).

19.  OpraHm3anus CEpBHCHBIX MTPOIIECCOB B OPTaHMU3AIUAX TPAHCIIOPTA
(>xene3H0I0POKHOTO, BO3IYIIHOTO, BOAHOTO, aBTOMOOMIILHOTO TPAaHCIIOPTA, Ha
TOCTUHUYHOM TIPEINPHUSATHN, B TYPUCTHYCCKOW (UpPME, Ha TPEeANPUATAN
OOIIIECTBEHHOTO TUTAHUs) HA MPUMEPE XapaKTEPUCTHUKUA ATANlOB OPTaHU3AITUU
KOHKPETHOT'O CEPBUCHOTO MPOLECCa B CEPBHCHOW oOpraHu3auuu (Ha BBIOOp
oOyyaro1erocs).

20.  VYmpaBneHue NpPOJBUIKEHHWEM CEPBUCHBIX MPOAYKTOB B IpOIleCCe
OpraHu3alMu OOCIY)KMBaHUS Ha TpPaHCIOPTE (HA >KEJIe3HOJOPOKHOM, Ha
BO3/IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAaHCIOPTE, HA TOCTUHUYHOM
NPEANpUATANA, B TYPUCTHUECKOW (QUpMe, Ha MPEANPHUSITHH OOIIECTBEHHOTO
NUTAHHUS) Ha MPUMEPE XapaKTEPUCTHKHU 3TAIlOB YIPABJICHUS MPOIBHKCHHEM
KOHKPETHOTO CEPBHUCHOTO TMPOJAYKTa B CEPBUCHOM oOpraHu3anuu (Ha BBIOOP
oOyyaroierocs).

21.  OcobGenHoctu  ¢uI0COMCKUX  TOAXOJOB K  IMOHUMAHHUIO
UCTOPUYECKOTO  KOHTEKCTa pa3BuThsi B chepe  HMHPPACTPYKTYPHOTO
oOecrieueHns CEpBUCHOTO OOCITYKMBAHUSI HA TPAHCTIOPTE (3KETIE3HOOPOKHOTO,
BO3MIyIIIHOTO,  BOJHOTO,  aBTOMOOWJIBHOTO  TpaHcmopta, B  cdepe
HHQGPACTPYKTYPHI HA TOCTHHUYHOM TIPEATNPUITHH, B TYPUCTHUECKOU GupMe, Ha
IPEANPUATAN OOIICCTBEHHOTO IMUTAHUS ) Ha PUMEPE XapaKTEPUCTHKU BUIOB U
3TanoB UHPPACTPYKTYPHOTO 0OCCIICUCHHS] KOHKPETHOTO CEPBHCHOTO MPOIYKTa
B CCPBHCHOW OpraHW3allid C Yy4YeTOM JIMHAMHKH pa3BUTHSA (Ha BBIOOD
oOyuJaroiierocs).

22.  OCHOBHBIE TIOAXOABl K TOHMMAHHWIO CYIIHOCTH KOMMYHHUKAITHH
JUTSL PEIICHMSI 3a/1ad MEKIMYHOCTHOTO M MEKKYJIBTYPHOTO B3aMMOJICHCTBUS B
chepe  TpaHcmopta  (3KEJIE3HOAOPONKHOIO, BO3/YLIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TpaHCIOpPTa, HA  TOCTUHUYHOM  TPEINPHUSATHH, B
TypuUCTUYECKOU (hupMe, Ha TPEANPUATHN OOIIECTBEHHOTO MUTAHMS) HA
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OpUMEpPEe XapaKTEPUCTUKH OCOOEHHOCTEH KOMMYHHUKAIUU OOCIIyKHUBaHUSA
KJIMEHTOB pa3HbIX JATHUYECKUX TPYIIN, C YYETOM pPETHOHAIBbHBIX U
HAIMOHAJIBHBIX OCOOCHHOCTEW, C Y4YETOM OCOOCHHOCTEH 3MOIMOHAIBHO-
TICUXOJIOTHYECKOTO COCTOSTHUS KJIMEHTOB C OMMCAHUEM KOHKPETHOW CUTYalluu B
CEPBUCHOW OpraHmu3aIuy (Ha BRIOOp 00ydaromerocs).

23. OcHOBHBIC 2JIEMEHTHI PabOTHl B KOMaHJE B chepe oOCIyKuBaHUS
Ha TpaHcHopTe (Ha 3>KEJIEe3HOJIOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMUJILHOM  TpaHCHOPTE, HA  TOCTUHUYHOM  TPENNPUSATAH, B
TYpUCTUYECKOH (QupMe, Ha MPEANPUATAA OONICCTBEHHOTO IHUTAHUS) Ha
IpUMEPE XaPaAKTEPUCTUKH ITANIOB YIPABJICHUS AJIeMEHTaMu paboThl B KOMaH/Ie
B TMpOIECCe OKa3aHUsi KOHKPETHOM CEpPBUCHOM YyCIyTM B CEPBUCHOMU
opraHu3aiuu (Ha BBIOOP 00ydJaromerocs).

24. lloHsaTHe «camMOpa3BUTHE», «CaMOOOpa30BaHUE», WX OCHOBHBIC
YepThl, XapaKTEPUCTUKU, METOABI YIPABICHUS CBOMM BPEMEHEM B CEPBUCHOMU
OpraHu3allMd Ha TpPaHCIOPTEe (HA JKEJIE3HOJOPOKHOM, HA BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWUJIFHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPHUSATHH, B
TypUCTUYECKOH (QupMe, Ha NPEANpPUATAA OOLIECTBEHHOTO IHUTAHUSA) Ha
pUMepe XapaKTePUCTUKH METOAOB YIPaBICHUS CBOMM BPEMEHEM B MpOIIECCe
OKa3aHMsI KOHKPETHON CEpPBUCHON YCIyrM B CEpPBUCHON OpraHu3aluu (Ha
BBIOOp 00YyYaIOIIEerocs).

25. IlpaBoBble = OCHOBBI  NPOQPECCHOHANBHOM  AESATEIBHOCTH B
CEepBHCHON OpraHu3alid Ha TpaHCHoOpTe (Ha JKEJIE3HOJOPOKHOM, Ha
BO3IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAaHCIOPTE, HA TOCTHHUYHOM
NPEANpUATANA, B TYPUCTHUECKOW (QuUpMe, Ha NPEANpHUSITHH OOIIECTBEHHOTO
NUTAHUSI) HAa TPUMEPE XapaKTEPUCTUKU JIOKAJTLHOTO HOPMATUBHOTO aKTa
NPUMEHUTENBHO K CEPBUCHOMY OOCIYXHBAaHUIO B KOHKPETHOM CEpPBUCHOMU
opraHuzanuu (Ha BBIOOpP OOydYaromerocs) ¢ y4eToM MEXIyHapOJHOTO U
POCCHUICKOTO IIpaBa.

26. CymHOCTb OCYIIECTBIICHHUS MPOIECCOB CEPBUCHOTO OOCITYKMBAHUS
Ha TpaHcnopTe (Ha >KEJIe3HOIOPOXHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOHWJILHOM  TpaHCHOpPTe, HA  TOCTHHUYHOM  MPEANPHUSATHH, B
TYpUCTUYECKOH (QupMe, Ha TPEANpUATAA OOUIECTBEHHOTO MUTAaHUSA) C
MOMOUIBI0  XapaKTEPUCTHUKH OCOOCHHOCTEH  OCYIIECTBIEHHUS  MPOLECCOB
CEpBHCHOTO OOCIYXMBaHUS M YdeTa 3alpoCcOB MOTpeOUTeNell Ha mpumepe
OKa3aHUsd KOHKPETHOW CEpPBUCHOW YCIyrM B CEPBUCHOW oOpraHu3zanuu (Ha
BBIOOP 00yUaroIIerocs).

27. Meroauka oOpraHu3aldyd TPOIEcca CEPBUCHOW IESATEIBHOCTH,
METO/IMKa OCYIIECTBJICHHUSI BbIOOpa pECypCcOB U CPEACTB C YUYETOM TpeOOBaHUI
noTpeOuTeNsi Ha TpaHCHopTe (Ha KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPHUSITHH, B
TYpUCTHUECKOM (upmMe, Ha MNPEANPUATAN OOIIECTBEHHOTO TMHTaHUS) C
MOMOUIBI0 XapaKTEPUCTUKH JTAlOB OCYIIECTBIECHUS BBIOOpa pECypcoB H
CPEICTB C Y4eTOM TpeOOBaHUN MOTPEeOUTENs HA MPUMEPE OKa3aHUs
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KOHKPETHON CEpBUCHON YCIYIM B CEpPBUCHOM opraHuzanuu (Ha BBIOOP
oOyuJarorierocs).

28. OCHOBBI OpraHU3alMU KOHTAKTHOM 30HBI CEPBUCHON OpraHu3aluu
TpaHcmopTa (>KeNe3HOJAOPOKHOTO, BO3AYLIHOTO, BOJAHOTO, aBTOMOOHIBHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM MPEANpPUATHH, B TypUCTHYECKOW (upme, Ha
NPENNPUITHA OOIIECTBEHHOTO MUTAHMs) C OMOIIBIO XapaKTEPUCTUKHU ITAloB
OpraHM3alMd KOHTAKTHOM 30HBI HA NIPUMEPE OKa3aHUs KOHKPETHOM CEPBUCHOM
YCIIYTH B CEPBUCHOM OpraHu3anuud (Ha BBIOOpP OOYYaroIIerocs) ¢ Y4eTOM
METOJIMKH OIpENETCHHs CIEU(PUKNA KOHCYIBTUPOBAHUS, 3TAIIOB COTJIACOBAHUS
C 3aKa34MKOM BHUIOB, GOpM U 00bEMOB TPeOyEMBIX YCIyT B 3aBUCUMOCTH OT
ATara KU3HEHHOTO IUKJIa YCJIYTH (Ha BEIOOp 00yUaroIIerocs).

29. Ilonatue (u3MUeCKOM MOATOTOBICHHOCTH CHEIHAIUCTAa K
OCYIIECTBJICHUIO MPO(PECCHOHANBHON JIEATENbHOCTH Ha TpaHcHopre (Ha
KEIIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, HAa AaBTOMOOWIEHOM
TPAaHCIIOPTE, HA TOCTUHUYHOM TMPEANPHUATHH, B TypUCTHYECKOW ¢upme, Ha
MPEINPHUITHA OOIIECTBEHHOTO MUTAHM) C TTOMOIIBIO XapaKTEPUCTHKHU ITAIoOB
¢u3nYecKo TMOATOTOBKM CIHEIUAINCTA K OCYIIECTBICHHIO IIPOIECCOB
CEPBUCHOT0 OOCITYKMBaHUS B KOHKPETHON CEpBUCHON OpraHu3aluuu (Ha BbIOOP
o0Oyyaroierocs).

30. TexHomornyeckue HOBAIMM U COBPEMEHHOE MPOrpaMMHOE
oOecnieueHrue B cdepe cepBHca HAa TpaHCHOpPTE (Ha >KEJIE3HOAOPOXKHOM, Ha
BO3/IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAaHCIOPTE, HA TOCTUHUYHOM
NPEANpUATANA, B TYPUCTHUECKOW (QUpMe, Ha MPEANPHUSITHH OOIIECTBEHHOTO
MUTAHUsI) C TOMOIIBI0 XapPAaKTEPUCTUKHM HTANOB aJanTallid WU BHEAPEHUS
AJIEMEHTOB TEXHOJIOTMYECKUX HOBAIlM Ha TPUMEPE OKa3aHWUsS KOHKPETHOU
CEPBUCHOM YCIYTH B CEPBUCHOM Oopranu3aiuu (Ha BEIOOp 00y4aromerocs).

31.  OcHoBHbBIE (YHKIIMH YIPaBICHUS CEPBUCHOHN AEATEIHLHOCTHIO Ha
TpaHcropTe (Ha JKENE3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM  TpPaHCHOpPTe, Ha  TOCTUHUYHOM  MPEANPHUATHH, B
TypUCTUYECKOW (QupMe, Ha MPEANPUATAU OOIICCTBEHHOTO IHUTAHUS) Ha
IpUMEpPe XapaKTEPUCTUKU HDTAMOB pealn3aliuu  (yHKIUN YIpaBlIeHUS B
IIpoLEecCe OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIyI'M B CEPBUCHOM OpraHU3aluu
(Ha BBIOOp 0OyUaromerocs).

32. llonarue kavecTBa MPEIOCTABISIEMBIX YCIYT B cepe TpaHCIopTa
(>KeNIe3HOJOPOKHOTO, BO3IYIITHOTO, BOJAHOTO, aBTOMOOUIILHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEINPUSATUN, B TYPUCTHYECKOW (QUpMe, Ha MPEANpPUATAA
OOIIIECTBEHHOIO MUTAHUs) Ha MPUMEPE XAPAKTEPUCTUKU ATANOB OOECreYeHUs
KadecTBa 0OCTYXKUBaHUS B MIPOIECCE OKA3aHUsI KOHKPETHON CEPBUCHOM yCIIyTH
B CEPBUCHOM opraHu3aiuu (Ha BEIOOp 00y4Yaronierocs).

33.  Opranuzaiusi MpoJaXud U TPOJBIKEHUS CEPBUCHBIX MPOIYKTOB
Ha TpaHCHopTe (Ha >KEIe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM  TpaHCHOpPTe, Ha  TOCTUHUYHOM  MPEANPUATHH, B
TYpUCTHUECKON (upme, Ha MPEANpUATAN OOIIECTBEHHOTO MUTAHMS) HA
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IpUMEpPE XapaKTePUCTUKHU ITANOB NPOJAKH U MPOJBIKEHHUS KOHKPETHOTO
CEPBUCHOTO MPOAYKTa B CEPBUCHON OpraHu3aluu (Ha BEIOOP 00yyaroierocs).

34.  DxoHomuueckas A(PPEKTUBHOCTb  JIEATEILHOCTH  CEPBUCHOM
opranmzaiui B cepe TpaHcmopTa (JKEIE3HOJOPOKHOTO,  BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM MPEANPHUITHH, B
TYpPUCTHUECKOW (upMe, Ha MNpeAnpUsITHH OOIIECTBEHHOIO MNHUTaHWs) Ha
npUMepe XapakTEpUCTUKU HTamoB oOecredeHus 3(P(HEKTUBHOCTH OKa3aHUS
KOHKPETHOW CEpPBUCHOW YCIYrH B CEpPBUCHOW oOpraHuszanuud (Ha BBIOOD
o0Oyyaroiierocs).

35. IlpenocraBnenuwe  ycllyr,  UHTEPHET-NPOABUKEHUE  YCIYyT
opraHuzanuii cdepbl cepBUca Ha TpaHCIOPTE (Ha >KEJIE3HOIOPOKHOM, Ha
BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPaHCHOPTE, HA TOCTUHHUYHOM
OpEeIIpUITUN, B TYPUCTHYECKOM (upMe, Ha NPEINpHUITHH OOIECTBEHHOTO
OUTaHWsI) HA TPUMEPE XapaKTEPUCTUKU STAlOB HMHTEPHET-NIPOJBUKECHHUS
KOHKPETHOTO CEpPBUCHOTO IMPOJYKTa B CEPBUCHOM opraHuszanuu (Ha BbIOOD
oOy4aromierocs).

36. @opmupoBaHHWE W BHEAPEHHE KOPIOPATUBHBIX CTAHIAPTOB H
pErIaMeHTOB TPOIECCOB OOCTY)KMBaHUs TOTpeduTenel Ha TpaHcmopTe (Ha
KEIIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, HAa AaBTOMOOWJIEHOM
TPAaHCIIOPTE, HA TOCTUHUYHOM TMPEANPHUATHH, B TypUCTHYECKOW ¢upme, Ha
MPENNPHUsITHA OOIIECTBEHHOTO MUTAHUS) Ha MPUMEpPE XapaKTEPUCTHKU ITAIOB
BHEAPEHUS KOHKPETHOTO KOPIOPATMBHOTO CTaHAapTa WM perjaMeHTa
npouecca OOCIY)KHBAaHMUS MOTpeOUTENed 10 KOHKPETHOMY CEPBHUCHOMY
IPOJYKTY B CEPBUCHOM OpraHu3aiuu (Ha BEIOOP 00y4aromerocs).

37.  OpraHuzannoHHOE obecrieueHue npoiiecca CEpPBUCHOTO
oOCTy)XMBaHUS, IUTAHUPOBAHME ¥ MOHUTOPUHT JACSITEIHHOCTH CEPBUCHOM
KOMIIaHUM B cepe TpaHCmopTa (3KEIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOHMJIBHOTO  TpPAHCIOPTa, HA  TOCTUHHUYHOM  TPEANPHUSATHH, B
TYpUCTUYECKOH (QupMe, Ha NPEeANpUATAA OOUIECTBEHHOTO MHUTAaHUS) Ha
IpUMEpEe XapaKTEPUCTHKU STAllOB OPraHU3alMOHHOTO OO0ECcleyeHUs, ITaroB
IUIAaHUPOBAHUS W MOHUTOPMHIa B TMIPOLIECCE€ pealu3all KOHKpPETHOTO
CEPBUCHOTO MPOAYKTa B CEPBUCHON OpraHu3aiuu (Ha BEIOOP 00yUaromerocs).

38. TexHomorunm cepBHUCa, B3aUMOJICHCTBUE C MOTPEOUTENIEM, YCIyT
CEepBHCHOM  OpraHuM3allud Ha  pPa3IMYHBIX  BUAAX  TpaHcropra  (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJILHOM
TpPaHCIIOPTE, Ha TOCTMHUYHOM IMpPEANPHUSATHH, B TypuUCTHUYeckol ¢(upme, Ha
NPEeINpUITANA OOIIECTBEHHOTO MHUTaHWs) Ha TIPUMEPE XapaKTEPUCTHKU JTaIloB
B3aMMOJCHCTBUS C TOTPEOHWTENEM B TMpOIECCe pealu3alud KOHKPETHOTO
CEpPBUCHOTO MPOJIYKTa B CEPBUCHOM OpraHu3aiuu (Ha BIOOp 00yUaroIIerocs).

39. OcobOeHHOCTM TOJAXO0/Ja K IMOUCKY, K KPUTHYECKOMY aHajIu3ly H
CHUHTE3y HH(POpPMAIMN, AITOPUTM TMPUMEHEHHs] CHUCTEMHOTO TOaXoda mJis
pelieHus TOCTaBJICHHBIX 3a/1a4 B Mpoliecce o0cIyXKuBaHus B chepe TpaHCHOpTa
(>xee3HOI0POKHOT0, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIIBHOTO TPaHCIOPTa, Ha
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TOCTUHUYHOM TPEANPUATAU, B TYPUCTHYECKON ¢GupMe, Ha NPEeAnpUATUU
OOIIIECTBEHHOTO MHUTAHUS) HA MPUMEPE XAPAKTEPUCTHKU 3TAllOB MPUMEHEHHUS
CUCTEMHOTO TOJAXOJa JUIg peHIeHUs TMOCTaBJICHHBIX 3aJad B MPOIECcce
pean3alnyu KOHKPETHOTO CEPBUCHOTO MPOYKTa B CEPBUCHOW OpraHu3anuu (Ha
BBIOODP 00y4aroImerocs).

40. MexaHu3M oIpeiesIeHUs] Kpyra 3aJiad B paMKax MOCTABJICHHON eI U
BbIOOpa  ONTHUMAIbHBIX  CIIOCOOOB MX  pEHICHUS, IMPaBOBbIE  OCHOBBI
npodeccuoHanbHON ESTEIbHOCTH B CEPBUCHOW OpraHM3allMi Ha TPAaHCIOPTE
(Ha >KeNe3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJIHOM, Ha aBTOMOOUIILHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEINPUSTUU, B TypUCTHUUYECKOW (Qupme, Ha
OPEeANpUATAA OOLIECTBEHHOIO MUTAHUS), C YY€TOM HUMEIOIIUXCS PECYpCcOB U
OTpaHUYEHUI Ha MPUMEPE XapaKTEPUCTUKHU ITAIOB OIpeeIeHHs Kpyra 3a/1ad B
paMKax MOCTaBJICHHOH LIEU U BbIOOpA ONTUMANIBHBIX CIIOCOOOB UX PELICHUS B
Mpolecce peaau3aluid KOHKPETHOTO CEPBHCHOTO TMPOJAYKTa B CEPBUCHOM
opraHu3anuu (Ha BBIOOP 00y4aroierocs).

41. OCHOBBI J1eJI0BOM KOMMYHHKAITH, OCHOBHBIE AJIEMEHTHI COITUATBHOTO
B3auMoOJIeicTBUS, cnenuduka paboTel B KOMaHJEe B cdepe 0oOCIyKMBaHUS Ha
TpaHcropTe (Ha >KEIEe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMIIBHOM TPaHCIOPTE, HA TOCTHHUYHOM TIPEANPHUSATUH, B TYPUCTHUECKOMN
bupme, Ha MpeanpUsATHH OOLIECTBEHHOIO MUTAHUS) Ha MPUMEpPE MPUMEHEHHUS
AJIEMEHTOB JEJIOBOM KOMMYHUKALIUM U XapaKTEPUCTHUKU STAOB pealn3aliu
OCHOBHBIX 3JIEMEHTOB COIIMAJIbHOTO B3aMMOJIEHCTBUSL B MPOIECCE OKa3aHUS
KOHKPETHOTO CEpPBHCHOTO MPOAYKTa B CEPBUCHOM opraHu3anuu (Ha BbIOOp
oOy4arorierocs).

42. OcCHOBHBIC TOAXOABI K TOHUMAHUIO CYIIHOCTH  JCIOBOM
KOMMYHHKAIIMM B YCTHOW M MUCHhMEHHOM (hopMax Ha PyCCKOM U WHOCTPAHHOM
A3bIKE  JUI  peIIeHHs] 3aJad  MEKIUYHOCTHOTO W MEXKYJIBTYPHOTO
B3aMMOJICUCTBHUS B cdepe TpaHcnopTa (KEIE3HOAOPOKHOIO, BO3IYIIHOIO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTUHUYHOM TPEANPHUATHHU, B
TypucTUYeCKOW ¢upmMe, Ha TPEeANnpUATAd OOIECTBEHHOTO TUTAHUs) Ha
OpUMepe NPUMEHEHHUs JJIEMEHTOB JIeJIOBOM KOMMYHMKAIlMM C Y4YETOM
MEXJINYHOCTHBIX W MEXKYJIbTYpPHbIX OCOOEHHOCTEeW moTpeduTeneil u
B3aUMOJCHCTBUSI C HMMHU B TMPOIIECCE OKa3aHUS KOHKPETHOTO CEPBHCHOIO
MIPOJIyKTa B CEPBUCHOM OopraHu3aiuu (Ha BEIOOP 00ydaromerocs).

43. OCHOBHBIE 3JIEMEHTHl MEXKYJIbTYPHBIX B3aUMOJIECHCTBUN C TOUKH
3peHUs COLMAIbHO-UCTOPUYECKOTO, 3TUYECKOT0 U (PUI0COPCKOTO KOHTEKCTa B
chepe oOcmyKMBaHMS Ha TPAHCHIOPTE (HA YKEJIE3HOJOPOKHOM, Ha BO3YIITHOM,
Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCHOPTE, Ha TOCTHHUYHOM TMPEINPHUITHH, B
TypuUCTUYECKOM ¢GuUpMe, Ha NPEeANnpUATAd OOILIECTBEHHOIO NUTaHUs) Ha
npuMepe ydeTa MEXKIWYHOCTHBIX W MEXKYJIBTYPHBIX  OCOOCHHOCTEH
notpebureneil U B3aMMOJCHCTBUS C HUMHU B IMPOLIECCE OKa3aHUsS KOHKPETHOTO
CEpPBUCHOTO MPOJYKTa B CEPBUCHOM OpraHu3aiuu (Ha BIOOp 00yUaroIIerocs).
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44, CepBucHoe o0cITy:KuBaHue, oTmpeJieNIeHUe crienupuKu
IPEIOCTABIICHUSI OKa3bIBAEMbIX YCIYT Ha TpaHCHOpTE (Ha KEJIEe3HOJAOPOKHOM,
Ha BO3YIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TPaHCIOpPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKON (upMe, Ha MPEANPUATHN OOIIECTBEHHOTO
MUTaHMs) Ha IPUMEpPE y4eTa 0COOCHHOCTEN MOTpeOuTeNel U B3auMOJICHCTBUS C
HUMH B TIPOIECCE OKa3aHUs KOHKPETHOTO CEPBUCHOIO MPOAYKTa B CEPBUCHOM
opraHu3anuu (Ha BBIOOp 00ydaromerocs).

45. CopepxaHHe KIIOYEBBIX TMOHATHA CEPBUCHOM JIESITEIIBHOCTH,
MEXaHM3M TMPUMEHEHHUS] OCHOBHBIX TEXHOJOTUH OOCITYXKHWBaHUSA C Y4ETOM
3aMpocoB  MOTpeOuTEeNeil, TMOTEHIMAIBHBIX KIMEHTOB © C METOJUKOU
UCIIOJIb30BaHUSl KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN Ha pPa3IMYHBIX BHJIAX
TpaHcropTa (Ha JKEJIEe3HOJOPO’KHOM, Ha BO3IYyIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM NPEANPUATUH, B TYPUCTHUECKON
¢upme, Ha OpeanpuATAM  OOLIECTBEHHOIO  IUTaHWS) Ha  IpUMepe
XapaKTEPUCTUKHU 3TANOB IPUMEHEHHUSI OCHOBHBIX TE€XHOJIOIMH OOCITYKUBAHUS C
y4E€TOM 3alpoCcoB MOTpeOUTeNel B TMPOLECCe pealn3ald KOHKPETHOTO
CEpPBUCHOTO MPOJYKTa B CEPBUCHOM OpraHu3aiuu (Ha BIOOp 00yUaromierocs).

46. OGecrieuenue TpeOyeMOro KauecTBa IMPOIIECCOB OKa3aHUs YCIYyT Ha
TpaHCIOpTE. JTambl HUCCIENOBaHMS pBbIHKA, OpraHU3alud MpOJaX MU
IPOABM)KEHUS CEPBUCHBIX MPOIYKTOB Ha TPaHCHOPTE (Ha KEJIE3HOAOPOKHOM,
Ha BO3/AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIbHOM TPAaHCIOPTE, HA TOCTUHUYHOM
OpEeanpUsITUH, B TYPUCTUYECKON ¢Gupme, Ha MNpEeAnpUsATHH OOLIECTBEHHOIO
OUTaHWS) Ha TPUMEPE XapaKTEepPUCTUKU OTanoB OOECHEYeHUs KauyecTBa
OOCITy’)KMBaHUSI W DJTalOB OPTaHHW3aIlMM TMPOAAX B MPOLECCE MPOABMKECHUS
KOHKPETHOM CEpBUCHOW YCIyI'M B CEpPBUCHOM opraHu3auuud (Ha BBIOOp
oOyyarorierocs).

47. Dramnbl NPUMEHEHHS OCHOBHBIX SKOHOMHUYECKHMX 3aKOHOB CHpOCa,
MPEIJIOKEHUS,, DKOHOMHYECKHX PE3yJbTaTOB JIEATEIHHOCTH CEPBUCHOM
OpraHM3alii Ha TPAHCIOPTE (HAa >KENE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCHOPTE, HA TOCTUHUYHOM MPEANPHUSATHH, B
TYpUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIECTBEHHOTO MUTAHUS): MTPOIIECCHI
dbopMHUpOBaHUS BBIPYUYKH, MPUOBLIN, U3JEPIKEK, 3aTparT, MmoBeaeHue (GUpMbl B
YCIIOBUSIX KOHKYPEHIMM Ha NpPHUMEpPE XapaKTEPUCTUKH ATAroB OO0eCIeYeHHs
HSKOHOMUYECKUX PpEe3ylbTaTOB OOCITYKMBaHUS B TMPOLECCE MPOIBUKCHHUS
KOHKPETHON CEpBUCHOW YCIYIM B CEpPBHUCHOW oOpraHu3anuu (Ha BBIOOD
oOy4arorerocs).

48. Drtambl NpUMEHEHHWs MEXaHW3Ma aHalW3a HAKOHOMHYECKUX
pEe3yNbTaTOB  JIEATEIBHOCTH OpraHm3aluii  cepbl  OOCTy)KMBaHHUA  Ha
TpaHcropTe (Ha JKENE3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM  TpaHCHOpPTe, Ha  TOCTUHUYHOM  MPEANPUATHH, B
TYpUCTHUECKOM (upme, Ha NPEeaNpUATHH OOIIECTBEHHOTO MHTAaHWSA) Ha
npUMepe XapakTepUCTHKU JTaloB OOECHeueHuss MexaHu3Ma aHajiausa
HKOHOMUYECKUX PE3YyJIbTATOB OOCIYKHBaHHs B MPOLIECCE MPOJBUKEHUS
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KOHKPETHON CEpBUCHOM YCIYTM B CEpPBUCHOM opraHuzanuu (Ha BBIOOP
oOyuJarorierocs).

49. Meroabl MOUCKA, KPUTHUECKOTO aHAIM3a U CUHTe3a UH(POpMAIlUHU B
mporecce obOcmyxuBaHus B chepe TpaHcmopTa  (HKEJIE3HOJOPOKHOTO,
BO3JIYIIIHOTO, BOJHOIO, aBTOMOOWJIBHOI'O TPAHCIOPTa, HA TOCTUHUYHOM
OPEeNNpUsITUA, B TYPUCTHUECKON (upMe, Ha MPEANpUATHU OOIIECTBEHHOTO
MUTaHM) Ha IPUMEpPE XapaKTEPUCTUKH 3TAMOB 0OECIICUCHNUS aHAIN3a U CUHTE3a
uH(pOpMalMK B TpOIEecce OOCIYyKMBaHUs B paMKaxX MPOABMKCHHUS KOHKPETHOU
CEPBUCHOW YCIIYTH B CEPBUCHOM Oopranu3anuu (Ha BEIOOP 00ydaromerocs).

50. MexaHuU3M CHUCTEMHOrO MOJAXOJa IS PEHICHUS TMOCTaBJICHHbBIX
3a/lay B Tpolecce o0ciyxuBaHus B chepe TpaHcHopTa (KeIe3HOHAOPOKHOTO,
BO3YLIHOTO, BOJHOIO, ABTOMOOWJIBHOTO TpPaHCIOPTa, HAa TOCTUHUYHOM
OpEeIIpUsTUH, B TYPUCTUYECKON (Gupme, Ha MNPEANpUSATHU OOLIECTBEHHOIO
NUTAaHUS) Ha IPUMEPE XapaKTEPUCTUKU OTAllOB pPEAIM3alUU CHUCTEMHOIO
HoJaxoja JUid pEeLIeHHs MOCTaBJIEHHBIX 3a/lad B Mpolecce OOCIyXUBaHHUS B
paMKax MpPOABMKEHUS KOHKPETHOM CEpPBUCHOM yCIyI'M B CEpPBUCHOU
opraHu3aiuu (Ha BBIOOp 00ydaroierocs).

51. MexaHu3m BbIOOpa ONTHUMAJBHBIX CIIOCOOOB pelieHUs 3a7ad B
paMKax IIOCTaBJICHHOW ILEJIH, HCXOAd W3 JEHCTBYIOLIUMX IIPABOBBIX HOPM,
UMEIOIINXCS PECYPCOB M OrpaHMYEHHM B Ipolecce oOCIyKUBaHUS B cdepe
TpaHcropTa (KeJIe3HOAOPOKHOT0, BO3AYIIHOIO, BOJHOIO, aBTOMOOMIBHOIO
TpPaHCIIOPTa, Ha TOCTMHUYHOM IMpPEANpPUSATHH, B TypuUCTUUYecKoWl ¢(upme, Ha
OpeanpUsITUN OOIIECTBEHHOTO MUTaHUs) Ha NMPUMEPE XapaKTEPUCTHKU 3TaIloB
BbIOOpA ONTUMAIbHBIX CIOCOOOB pelIeHUs 3afad, HUCXOAS M3 HMEIOLIUXCS
pPECYpCOB M OrpaHMYEHUN B paMKax MPOABWIKEHHUS KOHKPETHOW CEPBHUCHOU
YCIIYTU B CEpBUCHOM opraHu3anuu (Ha BBIOOP o0ydaroierocs).

52. Anroputm BeIOOpa ONTHUMAIBHBIX CIIOCOOOB peUICHHsI 3a7a4, UCXOIT
U3 JCUCTBYIOIIMX MPABOBBIX HOPM, MMEIOLIMXCS PECYpPCOB U OTPaHUYECHHUI B
mpoiecce 00CIyX)uBaHUs B cdepe TpaHcmopta  (KEIE3HOIOPOKHOTO,
BO3/YLIHOTO, BOJHOIO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM
OpEeInpUsITUH, B TYPUCTUYECKOM ¢upme, Ha MNpEeANnpUsATHH OOLIECTBEHHOIO
OUTaHWUS) Ha TPUMEpPE XapaKTEepPUCTUKH JTaloB BbIOOpa  ONTUMAaJbHbBIX
CIOCO0O0B pelIeHus 3a7a4, UCXOAsl U3 UMEIOIIUXCSl pECypCOB U OTpaHUYEHUN B
paMKax TMPOABWKEHUS KOHKPETHOW CEPBUCHOW YCIyIM B  CEPBUCHOMU
opraHu3anuu (Ha BEIOOP 00yJaroIerocs).

53. Meroabl  OCYWIECTBICHHUS  COLMAIBHOTO  B3aUMOJCHCTBUS U
peanu3aluyd CBOEW poiM B KOMaHAE B TMpolecce OOCIyXKHMBaHHUS B cdepe
TpaHcnopTa (XeJIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOUIBLHOTO
TpaHCIOpPTa, HAa TOCTUHUYHOM TNPEANPUSATUU, B TypUCTHUECKOW (upme, Ha
OPeAnpUsATANA OOIIECTBEHHOTO MUTAHMS) HA MIPUMEPE peau3allii COLUATIBLHOTO
B3aMMOJICUCTBHS C MOTPEOUTENSIMA B paMKaxX OKa3aHMsI KOHKPETHOM CEpBUCHOMN
YCIIyTH B CEPBUCHOM OpraHu3aluu (Ha BIOOpP 00y4aronierocs).

54. MexaHu3M ONpPEACIICHUs U peaju3aldyd CBOEH pOJIM B KOMaHJE B
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npouecce oOchmykuBaHusi B cepe TpaHcmopTa  (KeIe3HOAOPOKHOTO,
BO3JIIIIHOTO, BOJHOTO, AaBTOMOOWUJILHOTO TpaHCIOpPTa, HAa TOCTUHUYHOM
OPEeANnpusiTAd, B TYpPUCTUYECKOW (QuUpMe, Ha MPEeANpPUITHH OOILIECTBEHHOTO
MATaHWs) HAa TPUMEpPE pealu3alid KOMaHIHOTO B3aWMOJICHCTBHS B paMKax
OKa3aHMs KOHKPETHOI CEpBUCHOM YCIYTH B CEpBUCHOM OpraHu3anuu (Ha BEIOOD
oOyuJaromerocs).

55. MexaHu3m oOecnied4eHHs  COIMAIBHOTO  B3aUMOJCHCTBUS B
npouecce oOchmykuBaHusi B cepe TpaHcmopTa  (KeIe3HOAOPOKHOTO,
BO3JIyIIIHOTO, BOJHOTO, AaBTOMOOMJILHOTO TpaHCIOpPTa, HAa TOCTUHHUYHOM
OPEeANpUsTAd, B TYpPUCTUYECKOW (QuUpMe, Ha MPEeANpPUITHUH OOILIECTBEHHOTO
NUTaHUs) Ha TPUMEPE peaTu3alii KOMaHIHOTO COLIMAIbHOTO B3aUMOICUCTBHUS
U TOJICPKKU B paMKaxX OKa3aHUs KOHKPETHOW CEPBUCHOM yCIIYTH B CEPBUCHOM
opraHu3aiuu (Ha BBIOOP 00ydJaromerocs).

56. MexaHu3M pemnieHus] MPOU3BOACTBEHHBIX KOH(MIMKTOB C YYETOM
OCOOCHHOCTEM  MEXKYJIbTYpPHOTO pa3sHooOpa3usi oOmiectBa B Ipolecce
oOciy:kuBaHusi B cdepe TpaHCHopTa (KEJIE3HOIOPOKHOT0, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, HAa TOCTHUHUYHOM TMPEANPUITHH, B
TypUCTUYECKONW (uUpME, Ha NPEANpUATAH OOILIECTBEHHOIO NUTaHUs) Ha
npuMepe pealu3allii PEIICHUS MPOU3BOJCTBEHHBIX KOH(JIUKTOB C yYETOM
OCOOEHHOCTEM MEXKYJIbTYPHOTO pa3zHooOpaszusi TOTpeOuTeNeid B paMKax
OKa3aHMs KOHKPETHOM CEpBUCHOM YCIYTH B CEpPBUCHON OpraHu3aiiuu (Ha BIOOD
oOy4arorierocs).

57. Metoasl ympaBieHHs] CBOMM BpPEMEHEM, BBICTpAWBAHUS |
peanu3aly TPAeKTOPUH CaMOpPa3BUTHS Ha OCHOBE MPHUHIIMIIOB 0Opa30BaHUS B
TEYEeHUE BCEW KU3HM B TIpollecce OOCITyKMBaHUS B cdepe TpaHCIopTa
(>KeJIe3HOOPOKHOTO, BO3AYIITHOT'O, BOJHOTO, aBTOMOOMIFHOTO TpaHCIIOpTa, Ha
TOCTUHWYHOM TIPSANPHUATAHA, B TYPUCTHYCCKOW GuUpMe, Ha TPEANPHUATAN
OOIIIECTBEHHOTO MUTAaHUS) Ha MPUMEPE PeaTu3alliy dTAMOB YIPaBICHUS CBOUM
BPEMEHEM B IMPOLECCE OKA3aHUS KOHKPETHOW CEPBHUCHOW YCIYI'M B CEPBHCHOMU
opraHu3aiuu (Ha BBIOOp 00y4Jaromerocs).

58. MexaHu3m ympaBlieHHs CBOMM BpeMeHeM, (opmMupoBaHHe
TPACKTOPUM CaMOPA3BHUTHS B TIpoliecce OOCIy)XMBaHUS B cdepe TpaHCIopTa
(>KeNe3HOJOPOKHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIILHOTO TPAHCTIOPTA, Ha
TOCTUHWUYHOM TIPEANPHUATAHA, B TYPUCTHYCCKON GuUpMe, HA TPEANPUATHN
OOIIIECTBEHHOTO TUTaHHs) Ha TMpUMepe YNOpaBlIeHUs ¢  pealn3aiuu
HAKOIUICHHBIX 3HAHUM B Ipolecce OOCTY)KMBaHUS B IMPOIECCE OKa3aHUs
KOHKPETHOM CEpBUCHOM YCIyrd B CEPBUCHON oOpranuzanuu (Ha BbIOOP
oOyuJaroiierocs).

59. Meroasl MOIEPKKHI JIOJDKHOTO YPOBHSI buzndeckon
[IOATOTOBJIEHHOCTH JUII  OOEcIleYeHUs  MOJHOIEHHOW  COIHAJIBHOU |
Mpo(eCCHOHATILHON  ACATENBHOCTU B TMpoIlecce oOCTyKuBaHus B cdepe
TpaHcropTa (eJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMIBHOIO
TpPaHCTIOPTa, HA TOCTUHUYHOM TIPEINPUSITHHU, B TypUCTHUECKON (pupme, Ha
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PEeANpUATAA OOLIECTBEHHOTO MUTAHUs) C MOMOIIBIO XapaKTEPUCTUKU HTArloB
MOJJICPXKKHU JOJHDKHOTO YPOBHS (DM3MUECKON MOATOTOBJICHHOCTH CHEIUATNCTa K
OCYIIECTBJICHUIO MPOIECCOB CEPBUCHOTO OOCIY)XMBaHUS B KOHKPETHOMN
CEPBUCHOW OpTaHU3aIMU Ha KOHKPETHOM MpuMepe (Ha BBIOOp 00yJaromnierocs).

60. Meroasl co3gaHUsT W TOAJEPKKHA  O€30MACHBIX  YCIOBHM
KU3HEAECATEIbHOCTA, B TOM 4YHCIE I[PU BO3HUKHOBEHHUHM YPE3BBIYANHBIX
CUTyalluii B mpouecce  OOCIyXuBaHUsS B  cdepe TpaHCIopTa
(>KeNe3HOJOPOKHOTO, BO3AYIITHOTO, BOJIHOTO, aBTOMOOUIILHOTO TpaHCHOPTa, Ha
TOCTUHUYHOM TPEANpUATAUA, B TYPUCTHYECKOW ¢upme, Ha NPeaAnpusTUU
OOIIIECTBEHHOTO MUTaHUs1) Ha MPUMEpE ITAoB (GOPMUPOBAHUS, OOECIICUEHUS U
peanu3auuy TMOJACPKKH O€30MaCHBIX YCIOBHHA >KM3HEACATENBHOCTH, B TOM
yucjae Tpu  BO3HUKHOBEHUM  4YpPE3BbIYAWHBIX CHUTyalluid, B Mpolecce
oOcny’)KMBaHUsI B TIPOLIECCE OKa3aHUs KOHKPETHOM CEpBUCHOM YCIYrd B
CEpPBUCHOM OpraHu3aiiu (Ha BEIOOp 00yUYaronierocs).

61. Mexanu3m omnpeaencHus TOTPEOHOCTH B TEXHOJOTHYECKHX
HOBalMsAX W MHGOPMAIMOHHOM oOecreueHuu B cepe cepBuca B Ipolecce
oOcny)KMBaHUsl Ha TpaHCHOpTE (Ha >KEJIE3HOAOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOMJILHOM TpPAHCIOPTE, Ha TOCTUHUYHOM MPEINPUSTUHU, B
TypucCTUYECKOH ¢upMe, Ha TPEANnpUATAd OOIECTBEHHOIO TUTaHUs) Ha
IpUMEpPEe STaloOB OMNpENeNeHUsl MOTPEOHOCTH, BHEAPEHHS W HCIOJb30BaHUS
TEXHOJIOTUYECKUX HOBAlMi M HH(POPMAIMOHHOTO OOEeCleYeHusi B Ipoliecce
OKa3aHMsI KOHKPETHOM CEpPBUCHOM YCIYTH B CEPBUCHON OpraHu3aiiui (Ha BHIOOP
oOy4arorierocs).

62. Mexanu3m  ompeaeneHUs  LeIed W 3aJad  yOpaBICHUS
CTPYKTYPHBIMHM TOAPA3JACICHUAMH TPEANpUsLTU chepbl cepBUCA UM JIPYTUX
chepax, B KOTOPBIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOU JEATECIIBHOCTH B
mpolecce OO0CIyXKMBaHHWA Ha TpaHcHopre (Ha JKEJIEe3HOJOPOKHOM, Ha
BO3JyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TpaHCHOpPTE, HA TOCTMHHUYHOM
NPEANpUATAU, B TYPUCTHUECKON (Qupme, Ha TPEANnpHUsSTAU OOIIECTBEHHOIO
NUTaHMS) HA IPUMEPE FTANOB YIPABICHUS CTPYKTYPHBIMU MOAPA3AECICHUSMHU B
IIPOLIECCE OPraHU3alMU OKA3aHUSI KOHKPETHOU CEPBUCHOM YCIYTH B CEPBUCHOM
opraHu3aiuu (Ha BBIOOP 00ydJaromerocs).

63. OcHOBHBIE METOJABI W TPUEMBl IUIAHUPOBAHUS, OpPTaHU3AINH,
MOTHUBAllMM W KOOPAWHAIMU JEATEIbHOCTH MPEINPUATHI (TOpa3aesIeHHi)
cdepsl cepBuca WK APYrux cepax, B KOTOPHIX HEOOXOIUMO OCYIICCTBICHHUE
CEpPBUCHOM NIEATENLHOCTH B TIpollecce OOCTy)KMBaHUS Ha TpaHCIOpTe (Ha
KEJE3HOJOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TpPaHCIIOPTE, HA TOCTUHUYHOM TMPEANPUATUH, B TYpPUCTHYECKOW (Qupme, Ha
NpeAnpUsSTAN OOIECTBEHHOIO TMUTAHMS) Ha MPUMEPE ATANOB IJIAHUPOBAHMS,
OpraHu3aliKi, MOTUBALMU M KOOPAMHALIMK JEATEILHOCTH B MPOLIECCE OKA3AHUS
KOHKPETHON CEpBUCHOM YCIyrd B CEPBUCHON oOpranuzanuu (Ha BbIOOP
oOyuyarorierocs).
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64. MexaHu3M OCYIIECTBICHUS] KOHTPOJIS I€ITEIbHOCTH MPEIPUSTUI
(monpazpaenenuit) cepsl cepBrca WM Ipyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYUIIECTBJICHUE CEPBUCHON JIEATENLHOCTH B TIpoliecce OOCTY)KMBAHHS Ha
TpaHcnopTe (Ha IKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMIJIBHOM TPaHCIOPTE, HA TOCTHHUYHOM MPEANPUSATUH, B TYPUCTHUECKOMN
dupme, Ha NpeANPUATHU OOIIECTBEHHOTO THTAHUA) HAa TMPUMEPE DITANoB
OCYULIECTBJIEHUSI KOHTPOJISI CEPBUCHOW JNEITEIIBHOCTH B MPOLECCE OKa3aHUs
KOHKPETHOW CEpBHUCHOM YyCIyrd B CEPBUCHOM opraHuzanuu (Ha BBIOOD
o0Oyyaroiierocs).

65. MexaHu3Mm opraHu3alvyd OIIEHKM KauecTBa OKa3aHUs CEPBUCHBIX
yCIyI Ha OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUA B TIpoliecce
oOCiTy’)kKMBaHUSI Ha TpaHCHOpPTE (HA JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHMUYHOM MpPENNpPHUITHH, B
TYpUCTHUUECKOM (QHUpMe, Ha MNPEANpUATHN OOIIECTBEHHOTO IWUTaHUS) Ha
OpUMEpE 3TANOB OpraHU3allMU OLIEHKM KadyecTBa U oOecreueHus Tpedyemoro
KayecTBa  OKa3aHWs  KOHKPETHOM  CEepBUCHOM  YCIyIM Ha  OCHOBE
KITMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOM OpraHU3aluu (Ha BHIOOP
oOyyaroierocs).

66. MexaHu3Mm obOecrieueHusT OKa3aHUA YCIYI B COOTBETCTBUU C
3asBJICHHBIM KaueCcTBOM B IIpoliecce OOCIyXKMBaHUS Ha TpaHcropre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TpPaHCIIOPTE, Ha TOCTMHUYHOM IMpPEANpPUSATHH, B TypuUCTHUYecKoWl ¢(upme, Ha
NPEANpUATAN OOIIECTBEHHOTO TWTaHWsA) HAa TPUMEpPE HSTaroB OOeCreYeHUs
OKa3aHUsl KOHKPETHOW CEpPBUCHOW YCIYTM B COOTBETCTBHH C 3asBICHHBIM
Ka4ueCTBOM B CEPBHCHOM opraHu3aiuu (Ha BEIOOp 00y4aromerocs).

67. MeToasl OCyIIECTBICHUSI MapKETUHTOBBIX HCCIEIOBAHUN pPBHIHKA
yCIIyT, MOTHBAIIMN TOTpeOuTEeNel B TMpolecce OOCTy)KMBaHHS Ha TPAHCIIOPTE
(Ha >KeNe3HOJOpPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIILHOM
TpPaHCIIOpTE, HAa TOCTMHUYHOM TMPEANPHUSATHH, B TypUCTHYECKOW (upme, Ha
OpEeIIpUsITUHA OOIECTBEHHOTO MUTAHUs) Ha MPUMEpE 3TalloOB OCYIIECTBICHUS
MApKETUHTOBBIX  HCCIAEAOBAaHWN pPBIHKA YCIOyr M JTAaloB  MOTHBAIIUU
norpebuTenel B MpolLecce OKa3aHWs KOHKPETHOM CEepBHUCHOM yCIyru B
CEPBUCHOW OopraHu3aiuu (Ha BEIOOp 00ydaromerocs).

68. Meronpl MPOABMKEHHUSI W TPOJAXKH CEPBUCHOIO MPOAYKTa, B TOM
YHCJIe C TOMOIIBIO OH-JIAWH U UHTEPHET TEXHOJIOTUH B Mpoliecce 00CIy>KUBaHUs
Ha TpaHcropTe (Ha JKEJNEe3HOJAOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPaHCIIOPTE, HA TOCTHHUYHOM TPEATPHUATHH, B TYPUCTHICCKON
bupme, Ha MNpeanpUATHU OOIIECTBEHHOTO MWUTAaHWA) Ha MpPUMEPE HTAIoB
NPOABM)KCHUS M TPOJAXKH KOHKPETHOW CEPBUCHOW YyCIyrd B CEPBUCHOU
opraHu3aiuu (Ha BBIOOp 00ydaromerocs).

69. MexanusMm (GopMHUpPOBaHUS CHEIUATM3UPOBAHHBIX KaHAJIOB COBITA
CEPBHCHBIX MPOAYKTOB U YCIYT B Mporecce oOCTyKUBaHUSI Ha TpaHcopTe (Ha
’KEJIe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOJTHOM, Ha aBTOMOOMILHOM
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TpaHCHIOPTE, HAa TOCTUHUYHOM TPEANPUSATHH, B TYypUCTHUECKOW (upme, Ha
OPEeANnpUsATAN OOIIECTBEHHOTO MHUTAHMS) HAa MpUMEpPEe 3TarnoB (HOPMUPOBAHUS
CHEIUAIN3UPOBAHHBIX KaHAJIOB CObITa KOHKPETHOM CEpBUCHOM YCIYI'H B
CEPBUCHOW OpraHmu3aIiyuy (Ha BRIOOp 00ydaromerocs).

70. MeTonpl  ompeneneHus, aHalu3a, OLEHKH MPOU3BOIACTBEHHO-
HPKOHOMHUYECKHX IOKa3aTelied B Ipoliecce OOCTY>KMBaHHUS Ha TpaHCHoprte (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEINPUSTUU, B TypUCTHUUYECKOW (Qupme, Ha
PEeANnpUsTAN OOIIECTBEHHOTO MUTaHK) Ha TIPUMEpE 3TANOB aHAJIU3a U OLEHKH
IPOU3BOJICTBEHHO-OKOHOMUYECKUX MOKa3aTeIell CepBUCHON OpraHu3allid, Kak
pe3ynbTaT  OKa3aHWsd  KOHKPETHOM  CEepBUCHOW  yciayrm (Ha  BBIOOD
oOyyaroierocs).

/1. MexaHusm MIPUHATHS SKOHOMHYECKHU 000CHOBaHHBIX
VIPABJICHUYECKUX pEUIEHUH B Ipoliecce OOCITYXMBAaHMS Ha TpaHCIOPTE (HA
KEJIE3HOJOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPaHCIIOPTE, HA TOCTUHUYHOM TMPEANPUATUH, B TYpUCTHYECKOW ¢upMe, Ha
NPEANpUATAU OOIIECTBEHHOTO TMWTAaHMS) HaA TMPUMEpPEe JTaloB MPUHSITHUS
HKOHOMUYECKU OOOCHOBAHHBIX YIPABICHUECKUX PELUICHUH B MIPOLIECCE OKa3aHUs
KOHKPETHOM CEpBUCHOM YCIyTM B CEPBUCHOM oOpranu3anuu (Ha BBIOOp
oOy4aronierocs).

72. Mexanu3m  o0ecrieyeHHs  SKOHOMHYECKOW 3¢ ()EKTUBHOCTH
CEepBUCHON JEATENbHOCTH TPEANPUATHS B IIpoliecce OOCTyKMBaHUSA Ha
TpaHcropTe (Ha JKEJIEe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEINPUITHH, B TYPUCTUUECKOM
bupme, Ha MNpeanpUATHU OOIIECTBEHHOrO MUTAaHWA) Ha MpPUMEPE HTAIoB
o0OecrieyeHUss HSKOHOMHUYECKON  3(PQPEKTUBHOCTH  OKa3aHUs  KOHKPETHOMN
CCPBHMCHOH YCIIYTH B CEpPBUCHOM OpraHU3aIiuy (Ha BEIOOp 00y4JaroIerocs).

73. MexaHuU3M OCYIIECTBICHUS MOUCKA M MPUMEHEHHUS HEOOXOAMMOM
HOPMAaTHBHO-TIPABOBOM  JTOKYMEHTallMM Il JIEATEIbHOCTH B  IpoLecce
oOcnmy>kuBaHUs Ha TpaHCHOpTe (Ha >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWMJILHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM MPEANPUSTUHU, B
TypucTUYeCKOW ¢upme, Ha TPEeANnpUATAd OOIIECTBEHHOTO TUTAHUs) Ha
MpUMepe ITANOB NPUMEHEHHUS JIOKAJIbBHOTO HOPMATUBHO-IIPABOBOTO JOKYMEHTA
B IIPOLECCE OKa3aHWs KOHKPETHOM CEPBHUCHOM YCIYIM B  CEpPBUCHOU
opraHu3anuu (Ha BEIOOP 00yJaroIerocs).

74. MexaHuszm coOJTr0IeHUS 3aKOHOJIATEIBCTBA Poccuiickon
Qenepauid O MPEJOCTABICHUM YCIyr B IMpolecce OOCTyKMBaHUS Ha
TpaHcnopTe (Ha >KEJe3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMJILHOM TPAHCTIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B TYPUCTUUECKOM
dupme, Ha MNpPeaNpPUATHU OOIIECTBEHHOrO MUTAaHUS) HA MPUMEPE STaAIOB
OPUMEHEHUS JIOKAJIbHOTO HOPMATHUBHO-TIPABOBOIO JIOKyMeHTa U «Bo3aymHoro
konekca Poccuiickoit Denepanu» B mpoliecce 00ecreueHrsl OKa3aHusl
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KOHKPETHON CEpBUCHOM YCIyTM B CEPBUCHOM oOpranuzanuud (Ha BbIOOD
oOyuJarorierocs).

75. Mexanusm oOecrieyeHus JTIOKYMEHTOOOOpOTa B COOTBETCTBUU C
HOPMATHBHBIMH TPEOOBAaHUSMHU B MpoIlecce 0OCTy>KMBaHUS Ha TpaHCHOpTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWIBHOM
TpaHCIIOPTE, HAa TOCTUHUYHOM TIPEANPHUATHU, B TYpPHCTHYECKOW (Qupme, Ha
MPEANPUATAA OOIIECTBEHHOTO IMHUTAHMSI) HA TPUMEPE ITAroB OOeCIeUeHUs
JOKYMEHTOO0OpOTa B MPOLECCE OKa3aHUs KOHKPETHOW CEPBUCHOW YCIYIHM B
CEPBUCHOW OpraHmu3aIyy (Ha BRIOOp 00ydaromerocs).

76. Mexanusm coOioieHus1 TpeOboBaHU O€3011aCHOT0 00CTYKUBAHUS,
OXpaHbl TpyJa M TEXHUKH OE30MaCHOCTH B IIpollecce OOCTY>KMBAHUS Ha
TpaHcriopTe (Ha JKEJIe3HOIOPOKHOM, Ha BO3JYyIIHOM, Ha BOJIHOM, Ha
aBTOMOOUIILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUATUN, B TYPUCTUUECKOM
dbupme, Ha MPEANPUATHU OOIIECTBEHHOTO IWTAaHUA) Ha MPUMEPE HTAIoB
obecrieueHus coOoaeHusT TpeOoBaHUN 0€30MacHOT0 OOCITYKUBAHUS, OXPaHbI
TpyJa U TEXHUKUA O€30MacHOCTH B MPOIIECCE OKAa3aHUs KOHKPETHOW CEPBUCHOMN
YCIIYTU B CEpBUCHOM OpraHu3anuu (Ha BBIOOP 00ydaromerocs).

/7. Mexanusm coOJIOJIEHNS TOJOKEHUSI HOPMAaTUBHO - IPaBOBBIX
aKTOB, PETYJIUPYIONIMX OXpaHy Tpyla U TEXHHUKY O€30MacCHOCTH B MPOIECce
oOcinyxuBaHusi B cdepe TpaHcnopTa (PKEIE3HOIOPOKHOIO, BO3AYLIHOTO,
BOJHOT0, aBTOMOOMJILHOTO TPAHCIOPTa, HAa TOCTUHUYHOM MPEANPUATHU, B
TypucTUYeCcKod ¢upme, Ha TPEANnpUATAd OOIECTBEHHOTO TUTAHUs) Ha
IpUMEpPE ATAOB MPUMEHEHUS JIOKAITBHOTO HOPMATUBHO-TIPABOBOTO JIOKYMEHTA,
PETYIHPYIONIETO OXPaHy TPyJa U TEXHUKY 0€30MacHOCTH B MPOLIECCE OKA3aHUS
KOHKPETHOM CEpBUCHOW YCIyI'M B CEpPBUCHOM opraHu3auuud (Ha BBIOOp
oOyyarorierocs).

78. KiameHTOOpHMeHTHUPOBAaHHBIC TEXHOJIOTUU B CEpPBHUCHOMU
JESTEIbHOCTH Ha TPAHCIIOPTE B YCIOBUSAX B3aUMOJCUCTBUSA C MOTPEOUTEISIMH,
B TOM YHCJIE MHTEPHET-NPOJBIIKEHHS YCIyT, B Tpollecce OOCTyKUBaHUS Ha
TpaHcmopTe (Ha IKEJIE3HOJAOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOMJILHOM  TPAaHCIOPTE, HA  TOCTUHUYHOM  TPENNPUSATAU, B
TypUCTUYECKOW (QupMe, Ha MPEANPUATAU OOIIECCTBEHHOTO IHUTAHUS) Ha
MpUMepe XapaKTEPUCTHKH KOHKPETHOM TEXHOJOTUU OOCTY>KHMBAHHUS C
WCIIOJIb30BAHUEM TEXHOJIOTUH WHTEPHET-TIPOJBIKCHUSI YCIYT B CEPBUCHOU
opraHu3anuu (Ha BEIOOP 00yJaroIerocs).

TunoBble NnpakTUyecKkue 3aaHusl J1J15 NPOBeIeHUsT POMEKYTOUHOM
arrecranum (3a4era ¢ OLIEHKOM)

1. OxapakrepusyiiTe BIUSHHE OITHUKO-NMPOPECCUOHATBHBIX KavyecTB
COTPYJHHUKA CEPBUCHOM OpraHM3allMi Ha TpaHCHOPTE (HA KEJIE3HOAOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPaHCIOPTE, Ha TOCTUHUYHOM
NPENNpPUITHH, B TYPUCTUUECKON (hUpMe, Ha TMPEANPUITHA OOIECTBEHHOTO
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NUTaHUsl) B Mpolecce OOCIyKMBaHUS TMOTpeOUTeNe Ha MpUMepe OKa3aHUs
KOHKPETHON CEpBUCHOM YCIYTM B CEpPBUCHOM opraHuzanuu (Ha BbIOOp
oOyuJarorierocs).

2. OxapakrtepusyiTe dTanbl pa3pabOTKH TEXHOJOTHUH Ipoliecca
CEPBUCHOM YCIIyTH C YYE€TOM TpPeOOBaHHI MOTPEOUTENS U aCHEKTOB JEIOBOIO
ATUKETA HAa TPAHCIOPTE (HA JKEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, HA BOAHOM, Ha
aBTOMOOMJIBHOM  TpaHCHOPTE, HA  TOCTUHUYHOM  NpPENNpUSATHH, B
TypUCTHYECKOU (hrpMe, Ha IPEANIPUATHH OOIIECTBEHHOTO MUTAHUs) B MIPOLIECCE
oOcTykKMBaHUSI MOTpeOUTENe Ha MpUMEpe OKa3aHHsl KOHKPETHOW CepBHUCHOU
YCJIYTH B CEpPBUCHOM opraHu3aiuu (Ha BIOOp 00y4YaroIerocs).

3. OxapakTepu3yiTe 3Tanbl OCYIIECTBICHHSI KOMMYHUKAIMU B MPOIIECCE
MEXJIMYHOCTHOTO U MEXKKYJbTYPHOIO B3aHUMOJEHCTBUS C MOTPEOUTEISIMU HA
TpaHCHopTe (HA JKEJIE3HOAOPOKHOM, Ha BO3AYLIHOM, HAa BOJHOM, Ha
aBTOMOOMJIBHOM  TpaHCHOPTE, HA  TOCTUHUYHOM  NpPENNpUSATAH, B
TYpUCTUYECKOU (prpMe, Ha TPEANPUATAN OOIIECTBEHHOTO MUTAHMS) B IPOLIECCE
oOcy)KUBaHUsl OTPEOUTENEH HAa MPUMEPE OKa3aHWUsS KOHKPETHOW CEPBHUCHOMN
YCIIYTU B CEpBUCHOM OopraHu3aiuu (Ha BBIOOp 00ydaroierocs).

4. OxapakTepusyiTe 3Tambl pElIEHUs CTaHJAPTHBIX 3a]ad, UCXOAS U3
JNEUCTBYIOLIMX ITPAaBOBBIX HOPM, MMEIOLIUXCS PECypCOB M OIPAHMYCHUM, a
TaK)K€ HMCTOYHUKHM MOJYy4YEHUs NMPOQPEeCcCCHOHATbHON HH(POpPMAIMK B IMPOLECCE
oOciykMBaHUsI MOTpeOUTENEe Ha MpUMEpEe OKa3aHHUs KOHKPETHON cepBUCHOU
yCIIYyT'H B CEPBUCHOM OpraHu3anuu (Ha BHIOOp 00ydYaromerocs) Ha TpaHCIOpPTE
(Ha KeJe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM
TpaHCHOPTE, HAa TOCTUHUYHOM HPEANPUSATHU, B TYPUCTUUYECKOH ¢upme, Ha
MPEANPUATANA OOIIECTBEHHOTO MUTAHHUS).

5. OxapakTepusyiTe 3Tanbl pa3pabOTKU TEXHOJOTUH MPoLiecca CepBHCa U
ATanbl BHEAPEHHS KIMEHTOOPUEHTUPOBAHHOM TEXHOJOTMM B OpPraHU3ALMH
CepBHUCa Ha TPAHCHOPTE (Ha >KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, HAa BOJHOM, Ha
aBTOMOOMUJIBHOM  TpaHCHOPTE, HA  TOCTUHUYHOM  NPENNpUsATAH, B
TYPUCTHUECKOHN (pupMe, Ha IPEINPUITUHA OOILECTBEHHOTO MUTAaHUs) B MPOIlecce
oOcIy>KUBaHUSI TTOTPEOUTENICH Ha MpPUMEpPE OKa3aHUS KOHKPETHOW CEPBUCHOMN
YCIIYTH B CEPBUCHON OpraHu3aIuu (Ha BIOOP 00y4aroierocs).

6. Oxapakrtepu3yiite (QOpMbl B3aUMOJEHCTBUS B KOHTAKTHOM 30HE B
MPOIIECCEe COIIacoBaHMsI C moTpeduTeneM (GopMbl M oObeMa OKa3bIBaEMOU
YCIIYT'M Ha TPaHCHIOPTE (Ha ’KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, HA BOJHOM, Ha
aBTOMOOMJIBHOM  TpaHCHOpPTe, HAa  TOCTUHUYHOM  TPEANPUSNTHH, B
TYpUCTUYECKON (PupMe, Ha MPEeANpPUSITUA OOLIECTBEHHOTO MUTAHMS) B paMKax
oOcny>KUBaHUsl OTpEOUTENEH HAa MpUMeEpEe OKa3aHWsI KOHKPETHOW CEpBUCHOM
YCIIyTH B CEPBUCHOW OpraHu3aluu (Ha BIOOp 00ydaronierocs).

7. OxapakTepu3ylTe 3Tanbl OPraHU3aluu KOMAHIHOTO B3aHMMOJICHCTBHUS
B cdepe oOCTyKMBaHHMS Ha TpaHCIOpTa (KEeJIE3HOIOPOKHOr0, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TPaHCIOpPTa, HA TOCTUHUYHOM MPEINPUSTHHU, B
TYPUCTHUECKON (hupMe, Ha MPEANPUATHU OOIIECTBEHHOTO MUTAHUS) C yYETOM
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YIOBJIETBOPEHUSI  COIMANBHBIX, ATHUYECKUX U  KYJIBTYpHBIX 3alpPOCOB
noTpeduTeNe B paMKax OKa3aHWsS KOHKPETHOW CEPBUCHOM YCIyTU B CEPBUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

8. PazpaboraiiTe TEXHOJOTHIO MPOIECCa CEPBUCHOTO OOCITYXKMBaHHS Ha
TpaHcnopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM  TpaHCHOpPTe, Ha  TOCTUHUYHOM  MNPEANpUATHH, B
TYpPUCTHUYECKOW (pUpMeE, HA MPEANPUITHH OOIIECTBEHHOIO MUTAHUS) C YYETOM
TpeOOBaHUIl TOTPeOUTENs, YUYUTHIBAsS OTpPaHUUYEHHUS HOPMATHUBHO-TIPABOBBIX
AKTOB B paMKax OKAa3aHUs KOHKPETHOM CEPBUCHOW YCIYIH B CEPBUCHOU
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

9. Oxapaktepu3ylTe dTambl OpTraHU3AIMd  KOHTAKTHOW  30HBI
MPEANPUATHS CEPBUCA HA TPAHCIIOPTE (HA YKEJIE3HOJOPOKHOM, HA BO3IYIIHOM,
Ha BOJHOM, Ha aBTOMOOMIIFHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPHUSITHH, B
TYpPUCTUYECKOU (pUpMe, Ha MPEINPUATUN OOIIECTBEHHOIO MUTAHUS), YUUTHIBAs
HOPMAaTHBHBIE CTAH/IAPTHI B pAMKAX OKa3aHUsI KOHKPETHOW CEpPBUCHOW YCIYTH B
CEpPBUCHOM OpraHu3aiu (Ha BEIOOp 00yUYaroierocs).

10. Oxapakrepusyire KOHKPETHBIE MHTEPHET-TEXHOJIOTUH,
OPUMEHSEMbIE JUJIsl MPOJIBUKEHUSI KOHKPETHOM CEpBUCHOM yciiyru (Ha BBIOOp
oOyuaromierocsi) B cdepe BO3AYIIHOIO TpPaHCIOPTa (MKEJIE3HOJOPOKHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM NPEINPUSITUH, B
TYPUCTHUUECKON (pUpMe, Ha NPEANPUITUN OOIIIECTBEHHOTO TUTAHNUSA).

11. OxapaxTepusyiTe 3Tanbl MOMCKA, aHATN3a U CUHTE3a HEOOXO0IMMOM
uH(pOPMAITUN U OXapaKTEPU3YHUTE 3Ty HEOOXOIUMYIO0 MH(MOPMAIIUIO B MPOIECCE
OKa3aHWs KOHKPETHOW CEpPBUCHOM yCayru (Ha BbIOOp oOydaromierocsi) B cdepe
TpaHcHopTa (XeJIe3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOTO, aBTOMOOMJIBHOTO
TPaHCIIOPTa, HAa TOCTMHUYHOM TMPEANPUSITHH, B TYPUCTUUYECKOW Qupme, Ha
MPEANPUATAN OOILIECTBEHHOTO MUTAHHUS).

12. OxapakTepusylTe OJTambl NPUMEHEHHUS CHUCTEMHOTO MOIX0Ja B
MpoLlecCe pEUIeHU TMOCTABJICHHBIX 33Ja4 B paMKax OKa3aHUS KOHKPETHOU
cepBUCHOW ycinyru (Ha BbIOOp oOyuaromerocsi) B cdepe TpaHCmopTa
(>KeJIe3HOJOPOKHOTO, BO3AYIITHOT'O, BOJIHOI'O, aBTOMOOMIIBHOTO TPaHCIIOPTa, Ha
TOCTUHUYHOM TPEANPUATAU, B TYPUCTHYECKOM ¢GupMe, Ha TPEANpPUATAN
0OIIIECTBEHHOTO MTUTAHUS).

13. OxapaxTepusyiiTe METOABl W ITAmbl OMpPEACIICHUS Kpyra 3a7ad B
MPOLIECCe OKa3aHUsl KOHKPETHOW CEpBUCHOM YCIyTrH (Ha BBIOOp 00ydaromierocs)
B cdepe TpaHcmopTa  (KE€JIE€3HOAOPOMXKHOTO,  BO3AYIIHOIO,  BOJHOTIO,
aBTOMOOHMJILHOTO  TpaHCIOPTa, Ha  TOCTUHUYHOM  MPEANPHUATHH, B
TypUCTUYECKOU (hupMe, Ha MPEANTPUATUN OOUIECTBEHHOTO TUTAHUA).

14. OxapaxrepusyiiTe 3Tanbl BbIOOpa CIOCOOOB pelIeHHs 3adad B
paMKax IIOCTaBJICHHOM M€, HUCXOAs W3 JCHCTBYIOUIMX MPABOBBIX HOPM,
MMEIOIINXCI PECYpPCOB M OrPaHMYEHHII B MPOLECCE OKa3aHUs KOHKPETHOM
cepBuUCHOW yciayru (Ha BbIOOp oOyuatomerocs) B cdepe TpaHCHoOpTa
(>xee3HOI0POKHOT0, BO3AYIIHOTO, BOJHOTO, aBTOMOOHMIIBHOTO TpaHCIOPTa, Ha
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TOCTUHUYHOM TPEANPUSATAH, B TYpPUCTHUECKOW (QupMe, Ha MNpeAnpUsITHH
0OIIIECTBEHHOT'O MMUTAHUS).

15. OxapakrepusyiTe 3Tanbl ONpENeSICHUs PECYpCOB U OTPAHUYCHUN B
MPOIIeCcCe OKa3aHWsI KOHKPETHOM CEPBUCHOM yCIyTH (Ha BEIOOP 00yJaromierocs)
B cdepe TpaHcmopTa  (KEJIE3HOAOPOXKHOTO,  BO3AYLIHOTO,  BOJHOTO,
aBTOMOOHMJIBHOTO  TpaHCHOPTa, Ha  TOCTUHUYHOM  MPEANpPUATHH, B
TypUCTHUYECKOU (prpMe, Ha TPEAIPUATUN OOIIIECTBEHHOTO TUTAHMS).

16. Oxapaktepu3syiiTe 3Tarbl OCYIIECTBICHUS COIIMATFHOTO KOMAaHIHOTO
B3aUMOJICHCTBUSl B IIPOLIECCE OKAa3aHMS KOHKPETHOM CEpBHCHOW YCIyru (Ha
BBIOOp  oOyuaromerocsi) B cdepe TpaHcmopra  (KEJIE3HOJIOPOIKHOTO,
BO3JIyIIIHOTO, BOJHOTO, AaBTOMOOWUJILHOTO TpaHCIOpPTa, HAa TOCTUHHUYHOM
OPEeIIpUIATUH, B TYPUCTUYECKON (Gupme, Ha MNPEANpUsATHU OOLIECTBEHHOIO
MIATaHMUS).

17. OxapaxTepusyiiTe 3Tambl ONpPEACIICHUsS CBOEH pOJM B KOMaHAE B
MpoIecce OKa3aHUsl KOHKPETHOW CEpBUCHOM yCayru (Ha BHIOOP 00yUaroierocs)
B cdepe TpaHcmopTa  (KE€IE3HOAOPOKHOIO,  BO3AYIIHOIO,  BOJHOIO,
aBTOMOOWJIBHOTO  TpaHCHOPTa, Ha TOCTUHUYHOM  MPEANpPUATHH, B
TypUCTUYECKOU (hupMe, Ha IPEATPUATUN OOLIECTBEHHOTO MTUTAHUA).

18. OxapaxTtepusyiTe 3Tanbl OCYIIECTBICHUS JEI0BON KOMMYHHUKAIUH
C MOTPEOUTENSIMU B IPOLIECCE OKa3aHUsl KOHKPETHOM CEpBHCHOHN yciyru (Ha
BbIOOp  oOyuwaromierocs) B cdepe  TpaHcmopra  (KEJIEe3HOAOPOIKHOTO,
BO3/YLIHOTO, BOJHOIO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM
OpEeanpUsITUH, B TYPUCTUYECKON ¢GupMe, Ha MNPEeANnpUATHU OOLIECTBEHHOIO
MIUTAHUS).

19.  OxapaxTtepusyiTe dTanbl OKa3aHUsI KOHKPETHONW CEPBUCHON YCIYTH
C YYETOM MEXKYJbTYPHOrO0 pazHooOpa3us U 0COOEHHOCTEH moTpeduTeneil (Ha
BBIOOp  oOyuaromierocs) B cdepe TpaHcmopTa  (3KEJI€3HOAOPOXKHOTO,
BO3/YIIHOTO, BOAHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKON (upme, HA MPEANPUATAN OOIIECTBEHHOTO
MATaHHUS).

20.  Oxapakrtepusyire ATaIlbI peleHus KOHKPETHOTO
IPOU3BOACTBEHHOTO KOH(DJIUKTa C YYEeTOM OCOOEHHOCTEH MEXKKYJIbTYPHOIO
pa3Hoo0pa3usi COTPYJHUKOB B TpOILIECCE OKa3aHHWS KOHKPETHOM CEepBHCHOM
ycinyru (Ha BeIOOp oOyuaromierocsi) B cepe TpaHcmopTa (KEJI€3HOJOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHUYHOM
NPEeINpUITANA, B TYPUCTUYECKOW (GuUpMe, Ha MPEANPUSATHU OOUIIECTBEHHOTO
MIATAHUS).

21. OxapakTepu3yiiTe METOMABI U ATAlbl yIPABICHHUS CBOUM BpEMEHEM
B Ipollecce OKa3aHUs KOHKPETHOM CepBHCHOM yciayru (Ha  BBIOOP
obOyuatromierocss) B cdepe TpaHcropTa (KeIE3HOJOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTUHUYHOM TMPEANPUSATHH, B
TYPUCTHUECKON pupMe, Ha MPEANPUATUU OOIIECTBEHHOTO MUTAHNUSA).
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22. OxapakrepusydTe »Tanmbl U (QOPMBI BO3MOXKHOTO TOBBIILICHUS
KBATU(PUKALUA COTPYIHUKOB (Ha KOHKPETHOM IPUMEPE) M €ro BIUSHUE Ha
IpoliecC OKa3aHUsi KOHKPETHOM CEpBUCHOM ycnyru (Ha BbIOOp 0Oydaromierocs)
B chepe TpaHcmopTa (KEIE3HOAOPOXKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJILHOTO  TPAHCHOpPTAa, HAa  TOCTUHWUYHOM  MOPEANPUSITHH, B
TYpUCTHYECKOU (pripMe, Ha IPENNPUATAN OOIIECTBEHHOTO ITUTAHMUS).

23. OxapaktepuszyhTe dTambl HOIJICPXKKH  JOJDKHOTO  YPOBHSA
(u3HUecKoil MOArOTOBICHHOCTH JIJIsi 00eCTieueHUsI MOTHOIICHHOM COLMAaIbHON U
npodeccoHanbHON J1eATeNbHOCTH (Ha KOHKPETHOM MpUMEpEe) B MpOoIEecce
OKa3aHWs KOHKPETHOW CEpBUCHOM ycayru (Ha BbIOOp oOyuarorierocs) B cdepe
TpaHcnopTa (XeJIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, ABTOMOOMIILHOTO
TpaHCIIOPTa, HAa TOCTUHUYHOM TPEANPUSATHU, B TYpPUCTHUECKOW Qupme, Ha
NPEANPUATANA OOIIECTBEHHOTO MUTAHUS).

24. OxapakTepus3yhWTe METOIbl M OTallbl CO3JaHWs W OOCCIICUCHUS
0€30MacHbIX YCIOBUNM OOCIYXKHMBAHHUS, B TOM 4YHCIE MpU BO3ZHUKHOBEHUU
YpE3BBIYANHBIX CUTYalluid B MPOILIECCE OKA3aHUSI KOHKPETHON CEPBUCHOM yCIYTH
(ma BBIOOp oOOyuaromierocs) B cdepe TpaHcnopTa (PKEJIe3HOAOPOKHOTO,
BO3AYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOI'O TpaHCIOPTa, HAa TOCTUHUYHOM
NPEANPUATAN, B TYPUCTHUECKON (QupMe, Ha MNPEANPHUSATAU OOIIECTBEHHOIO
MIATaHMUS).

25. Oxapakrepu3yite 3Tanbl GopMUpOBaHUS U oOecriedeHus1 6€30MacHbIX
yCIIOBUN OOCITY’KMBaHUS B MPOIECCE OKA3aHMS KOHKPETHON CEPBUCHON YCIyTH
(ma BBIOOp oOOywatomerocs) B cdepe TpaHcnopTa (KeEIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOMJILHOTO TpaHCIOpPTa, HAa TOCTUHUYHOM
NPEANpUsATANd, B TYpPUCTUUYECKOW (QUpMe, Ha MPEANPUATHUH OOIIECTBEHHOTO
MATaHHUS).

26. OxapakTepu3yilTe dTarbl BHEAPCHHUS WM aJaNTalld KOHKPETHOM
TEXHOJIOTUYECKON HOBAllMU B IMPOLIECCE OKA3aHUSI KOHKPETHOM CEPBUCHOMU
yciayru (Ha BeIOOp oOyuaromerocsi) B cdepe TpaHcrnopTa (KeIe3HOI0POKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOMJILHOTO TpaHCIOpPTa, HAa TOCTUHUYHOM
NPEeANpUsATANd, B TYpPUCTUUYECKOW (QUpMe, Ha MPEANPUATHUH OOIIECTBEHHOTO
MATaHHUS).

27. OxapakTepu3ylTe 3Tambl BHEAPCHHS WM aJanTallid KOHKPETHOTO
MPOTPAMMHOT0 MPOAYKTa B MPOLECCE OKa3aHUsI KOHKPETHOW CEPBUCHOM yCIIyTH
(ma BBIOOp oOOywatomerocs) B cdepe TpaHcmopTa (KEIe3HOTOPOKHOTO,
BO3IyIIIHOTO, BOJHOTO, AaBTOMOOWMJILHOTO TpaHCIOpPTa, HAa TOCTUHHUYHOM
OpeAnpUsITAU, B TYPUCTUUECKOW (upme, Ha NpeANpUATHU OOIIECTBEHHOTO
MIATAHUS).

28. OxapaktepusylTe 3Tambl YNPaBJICHUS KOHKPETHBIM CTPYKTYPHBIM
nojapasjeicHueM npeanpusatus cepbl cepBuca (Ha BBHIOOp 00ydaromierocs) B
chepe TpaHCIopTa (>KeJIe3HOJOPOKHOTO, BO3JIYLIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TPAaHCIOPTa, HAa  TOCTHHHUYHOM  TPEANPUATAU, B
TypUCTHYECKOU (hupMe, Ha MPEATPUATHN OOIIECTBEHHOTO TUTAHUSA).
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29. OxapakTepu3yiTe OCHOBHBIE METOJbl W TMPUEMBI IUIAHUPOBAHMS,
OpraHu3alii, MOTUBAIIMU U KOOPJUHALIMU JEATEIHLHOCTH B IIPOLIECCE OKA3AHMS
KOHKPETHOM cepBUCHOM ycinyrun (Ha BbIOOp oOyuwaromierocs) B cdepe
TpaHcmopTa (JKEJIEe3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOTO, ABTOMOOHIIBHOTO
TPaHCIIOPTa, HAa TOCTUHWUYHOM TPEANPHUATHH, B TYPUCTHYECKOW ¢upme, Ha
MPEANPUATAHA OOILIECTBEHHOIO MUTAHHUS).

30. OxapakrepuszyiTe »dTambl OpraHu3allid ©W  OCYILECTBIICHUS
KOHTPOJISI KauecTBa OKa3aHUs KOHKPETHOM CEpBHCHOW ycCIyr (Ha BBIOOP
oOyuaromierocss) B  Ipoliecce OOCIyXuMBaHUsS B  cdepe  TpaHCHopTa
(>KeNe3HOJOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOUIILHOTO TPaHCIOPTa, Ha
TOCTUHUYHOM TPEANPUATAU, B TYPUCTHYECKON ¢dupMe, Ha NPEeAnpUATAU
0OIIIECTBEHHOT'O MTUTAHUS).

31. OxapakrepusyiiTe OdTanbl obOecrneueHus TpeOyeMoro KadecTBa
OKa3aHWs KOHKPETHOW CepBHCHOM ycnyru (Ha BbIOOp oOydaroimierocs) B
COOTBETCTBHM C MEXKIYHApPOAHBIMH W HAIMOHAJIBHBIMH CTaHIApTaMU B
nmporecce 0OCHyx uBaHUS B cdepe TpaHcmopta  (KEJIE3HOIOPOKHOTO,
BO3YITHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIOPTa, HA TOCTHHHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW ¢upMe, Ha TPEANPUITHH OOIECTBEHHOTO
TIUTAHUS).

32. Oxapakrepusyire METO/IbI u ATaIbI OCYIIECTBJICHUS
MapKETUHTOBBIX HMCCIIEIOBAHUN pPBIHKA YCIYT M MOTHBAIIMM TMOTpeOUTENeH B
poliecce OKa3aHWs KOHKPETHOW CEpBUCHOM YCIyru (Ha BHIOOP 0Oy4YaroIIerocs)
B pamMKax oOcihyXuBaHUsS B cdepe TpaHcrmopTra (3KEIE3HOAOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOMJILHOTO TpaHCIOpPTa, HAa TOCTUHUYHOM
NPEANpUsATANd, B TYpPUCTUUYECKOW (QUpMeE, Ha MPEANPUIATHUH OOIIECTBEHHOTO
MATaHHUS).

33. OxapakTepu3ylTe METONBI W OTallbl TPOJABIKEHUS W TPOIAKH
KOHKPETHOM CEpBUCHOM yCIIyrd (Ha BbIOOp OOyd4aromierocsi), B TOM YHUCJE C
MOMOIIBI0 HCIIOJIb30BAHMUSI PEaTbHOW MHTEPHET TEXHOJIOTUHM B TIpOIEcce
oOcnyxxkuBaHusi B cdepe TpaHcnopTa (HKEJIe3HOIOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOMJILHOTO TPAHCIOPTa, HA TOCTUHUYHOM MPEANPUATHU, B
TypucTUYECKOU hupMe, Ha MPEANPUSTUN OOIIECTBEHHOTO MTUTAHUA).

34. Oxapaktepu3yiite 3Tambl (HOPMUPOBAHUS CHCIIHATU3UPOBAHHBIX
KaHAJIOB CObITa KOHKPETHON CEpBUCHOW ycnyru (Ha BHIOOp 0Oydaromierocs) B
mpoiiecce OOCITy)KMBaHUST B KOHKPETHOW CEPBUCHOW oOpranu3anuu cdepsl
TpaHcropTa (KeJIe3HOJOPOKHOT0, BO3AYLUIHOTO, BOJHOTO, aBTOMOOHMIIBHOTO
TpaHCIIOpPTa, HAa TOCTHUHUYHOM TIPEINPHUATHU, B TYypHCTHUYECKOW (upme, Ha
OpeanpusTANA OOIIECTBEHHOTO MUTAHUS).

35. OxapakTepusyiTe H3Tambl aHaju3a W OLEHKH MPOU3BOIACTBEHHO-
DKOHOMUYECKUX II0Ka3aTejled B KOHKPETHOM CEpBUCHOM OpraHM3alUMu Kak
pe3ynbTaT  OKa3aHWs  KOHKPETHOW  CEepBUCHOM  yciyrd (Ha  BBIOOD
oOydJarorierocsi) B mporecce oOCHyXuBaHus B cdepe TpaHCIopTa
(>xee3HOI0POKHOT0, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIIBHOTO TPaHCIOPTa, Ha
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TOCTUHUYHOM TIPEANpPUATAN, B TYPUCTHUECKOH QupMe, Ha TNPEANpPUATHN
0OIIIECTBEHHOT'O MMUTAHUS).

36. OxapakTepu3yiTe dTambl IPUHATHS YKOHOMUYIECKH 00OCHOBAHHBIX
YIPABICHYECKUX PEIICHUM B KOHKPETHOW CEPBUCHOM OpraHM3alvy B IPOLECCEe
OpraHM3alii OKa3aHUs KOHKPETHOM CEepBHCHOM ycimyru (Ha  BBIOOp
oOyuaromierocs) B cdepe TpaHcrnopTa (KeEIE3HOIOPOKHOr0, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTUHUYHOM NPEANPUSTHUU, B
TypUCTHYECKOU (prpMe, Ha IPEIPUATUN OOIIIECTBEHHOTO TUTAHHS).

37. Oxapakrepusyite ATaIlbI oOecrieueHus AKOHOMMYECKOMN
3G(HEKTUBHOCTH  CEPBUCHOW  JEATCIBHOCTH  KOHKPETHOH  CEpBHCHOM
OpraHM3ali KaK pe3yJlbTaT OKa3aHWs KOHKPETHON CEepBUCHOW yciuyru (Ha
BbIOOp  oOyuaromierocs) B cdepe  TpaHcmopTa  (3KEIE3HOJOPOKHOTO,
BO3YLIHOTO, BOJHOI'O, ABTOMOOWJIBHOTO TpPAHCIOpPTa, HAa TOCTUHUYHOM
OPEANpUsATAN, B TYpPUCTUYECKOW (QuUpMe, Ha MPEANPUATHUH OOLIECTBEHHOTO
MIATaHMUS).

38.  OxapaktepusyiiTe 3Tanbl MPUMEHEHUSI HEOOXOIMMOTO JIOKAIBHOTO
HOPMAaTUBHO-TIPABOBOTO aKTa KOHKPETHOW CEpBHUCHOM OpPraHM3aIMH B MPOIIEcce
OpraHM3ali  OKa3aHWs KOHKPETHONM CepBHCHON ycimyru (Ha  BBIOOp
oOyyarolierocs) Ha TpaHcmopTe (Ha >KeJIe3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha
BOJHOM, Ha aBTOMOOMJILHOM TpPAHCIOPTE, Ha TOCTUHUYHOM MPEINPUSITUHU, B
TYPUCTHUUECKON (pupMe, Ha MPEANPUATUN OOIIECTBEHHOTO MUTAHNUSA).

39. OxapakrepusyiTe »dTambl oOecleueHus JOKyMEHTOOOOpOoTa B
COOTBETCTBUM C HOPMATHUBHBIMU TPEOOBAaHUSMU KOHKPETHOW CEpPBUCHOU
OpraHM3ali B IMPOLIECCE OpraHM3allMM OKa3aHWs KOHKPETHOM CepBUCHOU
yciyru (Ha BeIOOp oOydaromierocsi) B cepe Tpancmoprta (Keae3HOA0POKHOTO,
BO3/YLIHOTO, BOJHOIO, AaBTOMOOWJIBHOTO TpPaHCIOPTa, HAa TOCTUHUYHOM
NPEeNNpUsITHA, B TYPUCTHUECKOW (upme, Ha TPEANPUATANA OOIIECTBEHHOTO
MIUTAHUS).

40. OxapakTepusyiiTe 3Tanbl COOJIOACHHUS TpeOoBaHMU 0€30MacHOro
oOCITyXKMBaHUS, OXpaHbl TpyJa M TEXHUKH OE30MaCHOCTH B KOHKPETHOU
CEpBHCHON OpraHM3allMd B TMPOLIECCE OPraHM3alMM OKa3aHWsS KOHKPETHOU
cepBUCHOM ycnyru (Ha BbIOOp oOyuwaromerocsi) B cdepe TpaHcHopra
(>KeNe3HOJOPOKHOTO, BO3AYIITHOTO, BOJIHOTO, aBTOMOOMIILHOTO TPAHCTIOPTa, Ha
TOCTUHUYHOM TIPEANPUATAU, B TYPUCTHYECKOM ¢GupMe, Ha TPEANPUATAN
0OIIIECTBEHHOTO MTUTAHUS).

41. OxapaktepusyiTe 3Tamnbl 00ECIeYeHUs MOJ0KEHUI HOPMATUBHO -
MPABOBBIX AKTOB, PETYIHMPYIONIUX OXPaHy TPyJa W TEXHHUKY OE30MacHOCTH B
KOHKPETHOM CEpBUCHOM OpraHu3alii B IPOILECCe OpraHu3allud OKa3aHHs
KOHKPETHOM CepBHCHOW yciayru (Ha BbIOOp oOywaromerocs) B cdepe
TpaHCcIopTa (KEJIe3HOJOPOKHOTO, BO3AYITHOTO, BOJHOTO, ABTOMOOHMILHOTO
TpPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPUSITHH, B TYPHUCTUYECKOW Qupme, Ha
OpeanpUsTANA OOIIECTBEHHOTO MUTAHUS).

42. OxapaktepusyiiTe 3Tambl coOM0eHUsT TpeOoBaHUI 6€30MacHOrO
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oOCny>)KMBaHUSI B KOHKPETHOM CEpBUCHOM oOpraHu3alMd B IIpolecce
OpraHu3allMd  OKa3aHWs KOHKPETHOW CEepBUCHOM yciyrd (Ha BBIOOp
oOyuaromerocsi) B cdepe TpaHcnopTa (3KEJIE3HOAOPOKHOTO, BO3JYIIHOTO,
BOJTHOTO, aBTOMOOWJIBHOTO TpPAHCHOPTA, HA TOCTUHUYHOM MPEANPUSITHH, B
TypUCTHYECKOU (pripMe, Ha IPEANIPUATHN OOIECTBEHHOTO IMUTAHMUS).

10 YueOHo-MeTOAU4YeCKOe U MHPOPMAITMOHHOE o0ecniedeHne yueOHou
(0O3HAKOMHTEJIbHON NMPAKTHKH)

a) OcHOBHas IUTEparTypa:

1 babokun, I'. 1. OcHOBBI (P)yHKIIMOHMPOBAHUSA CHCTEM cepBuca. B 2
y. Yacte 1: yueOnmk gms  By3oB/ I. U. baGokun, A. A. Iloakomisuw,
E. b. KonecnukoB. — 2-e u3a., nepepad. u non. — Mocksa : M3garenscTBo
Opaiit, 2020. — 423 c¢. — (Bricmiee oOpazoBanue). — ISBN 978-5-534-
06221-2. - Pexxum nmoctyma: https://urait.ru/bcode/454399 — 3aria. ¢ skpaHa.
cBOOOHBIN TocTym (1ara ooparenus: 14.05.2021).

2 baboxkun, I'. 1. OcHOBBI (PYHKUMOHHPOBAHUS CUCTEM cepBuca. B 2
y. Yacte 2: yueOnmk s By3oB/ [I. W. babokun, A. A. IloxkomnsuH,
E. b. KonecaukoB. — 2-e m31., mepepad. u gom. — Mocksa : M3aaTenbeTBo
Opaiit, 2020. — 407 c¢. — (Boicmee oOpazoBanue). — ISBN 978-5-534-
06223-6. - Pexxum nmoctyma: https://urait.ru/bcode/455109 — 3ari. ¢ skpaHa.
cBOOOHBIN mocTym (1ara ooparenus: 14.05.2021).

3 bpaxuukos, M. A. CepBucoJiorusi : yaeOHoe mocobue ajisg BY30B /
M. A. bpaxnukoB. — 2-¢ u3f., uchp. u gon. — MockBa : M3gaTenbcTBO
Opaiit, 2020. — 144 c¢. — (Beicmiee oOpazoBanue). — ISBN 978-5-534-
13343-1. - Pexxum noctymna: https://urait.ru/bcode/457524 — 3arn. ¢ skpaHa.
cBOOOIHBIN mocTym (1ara ooparenus: 14.05.2021).

4 T'openos, H. A. OnmJiata Tpy/a nepcoHasia: METOJ0JIOTHS U PACUETHI :
yueOHMK U TpakTUkyM 17 By30B / H. A. T'openoB. — Mocksa : M3naTenscTBO
Opaiit, 2020. — 412 c. — (Bwicmiee oOpazoBanme). — ISBN 978-5-534-
00482-3. - Pexxum poctyna: https://urait.ru/bcode/450682 (mara obOparieHus:
14.05.2021).

5 Kypoukuna, A. 10. YnpapijieHue KaiecTBOM YCJIYI . Y4eOHUK H

npakTukym g By3oB / A. lO. Kypoukuna. — 2-e u3a., ucnp. u Jom. —
MockBa : MWsmarensctBo HOpaiit, 2020. — 172 c. — (Beiciee
obpazoBanmne). — ISBN  978-5-534-07316-4. - Pexum gocrtyma:

https://urait.ru/bcode/451487 — 3ari. ¢ skpaHa. CBOOOAHBIN HOCTYI (IaTa
obpamenus: 14.05.2021).

6 Conoakuii, A. . TpancnopTtHasi mHppacTPpyKTypa @ Y4yeOHUK U
npaktukyM aiig By30B / A. U. Cononkuii, A. 3. T'opes, D. JI. bonnapesa ; noj
penakmuent A. U. Conoakxoro. — Mocksa : UznarensctBo IOpaiit, 2020. —
290 ¢. — (Bricmiee oopazopanue). — ISBN 978-5-534-00634-6. - Pexxum
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https://urait.ru/bcode/454399
https://urait.ru/bcode/455109
https://urait.ru/bcode/457524
https://urait.ru/bcode/450682
https://urait.ru/bcode/451487

nocryma: https://urait.ru/bcode/450644 — 3arn. ¢ skpaHa. CBOOOMHBIN JOCTYII
(mara oopamenus: 14.05.2021).

7/ UYepnuxoB, B.I'. CepBucosiorusi : yuyeOHOe mocoOue Ijsi BY30B /
B. I'. UepaukoB. — 2-e¢ u3x., nepepad. u momn. — Mocksa : M3aatenbcTBo
Opaiit, 2020. — 252 ¢. — (Bricmee oOpazoBanue). — ISBN 978-5-534-
13272-4. - Pexum nocryma: https://urait.ru/bcode/457367 — 3arn. c¢ skpaHa.
cBOOOHBIN ocTyn (nata oopamenus: 14.05.2021).

8 UepnukoB, B. I'. Meroasl Hay4yHbIX wHccaegoBaHuii B cdepe
cepBuca : yueOHoe mocobue st By30B / B. I'. UepaukoB. — 2-e u3z., UCIp. 1
non. — MockBa : MsmarensctBo [Opaiit, 2020. — 194 c. — (Bwicmiee
obpazoBanue). — ISBN  978-5-534-13276-2. - Pexum ngocryna:
https://urait.ru/bcode/457369 — 3ari. ¢ skpaHa. CBOOOAHBIM JOCTYI (IaTa
obpamenus: 14.05.2021).

9 DkoHOMHKA TpPaHCHOPTA : YYeOHWK U TMPAKTUKYM s BY30B /
E. B. bynpuna [u ap.] ; moxn pemakuuern E. B. bynpunoit. — Mocksa :
WN3marensctBo [Opaiit, 2020. — 366 c. — (Bricmee oOpa3zoBanme). —
ISBN 978-5-534-00238-6. - Pexxum nmoctyna: https://urait.ru/bcode/450756 —
3ari. ¢ 3KpaHa. cBOOOAHBIN noctyn (Aata oOpamienus: 14.05.2021).

0) JOMOMHUTENIbHAS TUTEPATypa:

10 Koponesa E.A. CepBucoJiorusi. Tekctol nekuuit: Yueb. mocob. ams
By30B. Pexom. YMO [anexkTponHnslii pecypc, Texct]. U.1 / E. A. Koponesa, B. C.
ITamun. - CI16.: T'VT'A, 2016. - 184c. KomnuecTBo 3k3.: 49.

11 Jlesmmna O.H. CepBucHasi 1eATeJIbHOCTB: YueO. moco0. i By30B.
Honym. YMO [Tekcr] / O. H. Jlepmuna, A. A. Ilpetkos. - CI16.: TYT'A, 2017.
— 120 c. KomngectBo 3k3.: 60.

12 Coumosiorusi ¥ NCUXOJIOTHA yIpaBJieHUus1 B cepBuce: Mero.ykas.
0 W3YyYEHUIO Kypca, MOporpamMma, IUIaHbl MPAKTUYECKUX 3aHsATud. Jls
cryneraToB I'® u 3® [Tekct] / Kazak B.B., coct. - CII6.: I'VIT'A, 2015. — 18 c.
KonnuecTBo 3k3.: 50 mrT.

13 XXwumbnos, E. H. JxoHomMuka U ynpaBiieHHe cOnMaIbHOU cdepoii
[DnexTponHbIi pecypc] : yueOnuk / E.H. Xunbsunos, E.B. Eropos ; nox pen.
E.H. XKuneuosa, E.B. EropoBa. — DnektpoH. nan. — Mocksa : J{amkoB u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexxum poctyma:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOTHBIN
noctyn (mata ooparmenus 11.05.2021)

14 Komapos, H.M. ¥Ymnpapienue kadecTBOM M HHPpacTpyKTypa
NpeAnpUsATHA CcepBUCa ObLITOBOM W O(QUCHOW TEeXHUKHM [DJICKTPOHHBIN
pecypc] : yuebHoe mocobume / H.M. Komapor, T.M. 3Bopbikuna, A.B.
Makcumos, JI.B. Cym3una. — OnektpoH. naH. — Mocksa : COJIOH-IIpecc,
2012. — 128 ¢. —ISBN 978-5-91359-105-0 - Pexum noctymna:
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https://urait.ru/bcode/450644
https://urait.ru/bcode/457367
https://urait.ru/bcode/457369
https://urait.ru/bcode/450756
https://e.lanbook.com/reader/book/61076/#1

https://e.lanbook.com/reader/book/13809/#1 . — 3ara. ¢ skpaHa. CBOOOIHBIIH
nocryn (gara ooparmienus 11.05.2021)

15 Opranm3anus ¥ IUIAHKPOBaHHE JIeSITEILHOCTH MPeANpuATHI
cepBuca: Meroj. yka3. MO W3YYCHUIO TUCIUIUIMHBI W TUIAHBI CEMHHAPCKHX
sanatuid. Jlns crygentoB ', KO u 3d [snexTpoHHBIN pecypc, Tekcr]| /
Jlepmmua O.H., Komenesa T.H. - CII6.: T'VYI'A, 2014. - 37c¢. KoanmuectBo
sK3eMIuIsIpoB S0.

16 OcHOBBI OpPraHM3alMUd BO3AYLUIHOTO JABMKEHHMS @ YYCOHUK IS
By30B / A. P. becryrun, A. JI. ®wmn, B. A. CaHHHKOB ; TOJI HAYYHOU
penakmueit FO. I'. IllatpakoBa. — Mocksa : U3matensctBo FOpaiit, 2020. —
515 ¢. — (Beicmiee oOpaszoBanue). — ISBN 978-5-534-06502-2. - Pexum
noctyna: https://urait.ru/bcode/455299 — 3arn. ¢ skpaHa. CBOOOIHBIN JOCTYIT
(mata oopamenwus: 14.05.2021).

B) MEpPEUEHb PEeCypcoB MHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«HTepHeT:!

17 HOb ELIBRARY — kpynHedmmii poccHiicKuii HH()OPMaMOHHBINI
MopTaJl CTaTeil M MOJMHBIX TEKCTOB - Peskum moctyna: http://elibrary.ru Joctyn
CBOOOHBIN. - 3arI. ¢ 9KpaHa. - S3. pyc., aHr. (1ara oopamenus: 11.05.2021)

18 KoncyabTant Ilmoc [DnexTpoHHbI pecypc]: opuUIIMAIbHBIN CaWT
xommanuu Koncynwsrant ITmoc. — Pexxum nmoctyma: http://www.consultant.ru/
cBOOOHBIN (maTa oOpamenus: 11.05.2021).

r) POrpaMMHOE obecrieueHue (JIMIIeH3UOHHOE, CBOOOJTHO
pacmpocTpaHsiemMoe), 0a3pl  JaHHBIX, WH(DOPMAIMOHHO-CIIPABOYHBIE |
TIOMCKOBBIE CHCTEMBI:

19 bubauoreka CIIGI'Y I'A [Dnektponnslii pecypc]. — Pexum mocryna:
http://www.biblioclub.ru / ceo6oaubIif focTym (1ata oopamenus: 11.05.2021).

20 Oo6pa3zoBateabHas miaardopma «kOpaiiT» [DnekTpoHHBINH pecypc].
— Pexxum moctyna: https://urait.ru/library/vo / cBoGomubiii goctym (nmara
obpamenust: 11.05.2021).

21 Poccuiickasi HAMOHAJIbHAsI OM0JIMOTeKa [ DJIeKTPOHHBIN pecypc]. —
Pexxum nmocryma: http://www.nlr.ru / cBoOomHbIii mocTym (nata oOparieHus:
11.05.2021).

22 JNeKTPOHHO-OMOJMOTeuHast cucremMa «Jlanb» [DIEKTPOHHBIH
pecypc]. — Pexxum nocryma: https://e.lanbook.com/books / cBoboaHbIi qocTym
(mara oopamenus: 11.05.2021).
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https://e.lanbook.com/reader/book/13809/#1
https://urait.ru/bcode/455299
http://elibrary.ru/
http://www.consultant.ru/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

11 MarepuajibHo-TexHH4YecKasi 6a3a yueOHOH (03HAKOMUTEJIbHOM

NMPAKTHKH)
HaumenoBan| HaumenoBanue | OCHaICHHOCTB [Tepeyenpb
ue CTeIHaTbHBIX CICUATBHBIX JIMIIEH3UOHHOTO
JMCUUIUINHBI | TIOMCIIECHUH 1 HOMEIICHUH U IPOTPaAaMMHOTO
MOMEIICHUH ISl | TOMELICHHUHN JJIs obecrieueHwMsI.
CaMOCTOSITEIIbHOM | CAMOCTOSTEIILHO PexBHU3UTEHI
paboThI it paboThI MTOATBEP K TAFOIIETO
JTOKYMEHTa
YueOHast Ayn. 319 - | KomrmiexT Adobe Acrobat Reader
(o3HaKOMHTE | aymUTOpUS IS | yIeOHOMH DC (freeware)
JbHAs IIPOBECHHS meoenu (30 Adobe Flash Player
MIPAKTHKA) 3aHIATHH MECT) (freeware)
JICKITMOHHOTO Mynerumenuiin | Kaspersky Endpoint
TUIIA, BIil IPOEKTOP Security 10 (nuueH3us

196210 r. CaHkr-
[TetepOypr, yi1.
IIunoros, mom 38,
JIUT. A

Acer
DKkpaH
Hoyt6yx HP630

Ne OAFE-180731-
132011-783-1390)
K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronanbHbIM
wroc 2007 (muueH3us
Ne 43471843 ot 07
depans 2008 rona)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WIinRAR 3.9
(JTuriensust Ha Spb
State University of
Civil Aviation)
Windows 7 (sureH3us
Ne 46231032 ot 4
nekabpst 2009 roaa)

Ayn. 315a -
ayAUTOPUS IS
MIPOBECHUS
3aHITHU
CEMHUHApPCKOTO
THUIIA,

Kommmiext
yaeOHOMI

mebenu (16
MECT)
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Haumenosan
ue
JTACIIUILITNHBI

HaumenoBanue
cenuaJIbHBIX
MMOMEIICHUN U
MOMEIICHUN JJIs1
CaMOCTOSITSIILHOMN

paboTHI

OcHaNeHHOCTh
CIICIMAJIbHBIX
IMOMEIICHUHN U

MMOMEIICHUN JJIs1

CaMOCTOSTEIBHO

it paboThI

Ilepeuenb
JIAIICH3UOHHOT'O
IpPOrpaMMHOTO
obecrieueHusI.

PexBu3nThI
MOJTBEPKIAOIIETO
TIOKyMEHTa

196210 r. CaHkT-
[TetepOypr, yi1.
ITumortos, mom 38,
JHT. A

Aynutopuu Ajsl CaMOCTOSITENIbHOM paboThl, XpaHEHUS U MPOPUIAKTHUECKOTO
oOcCIy>KUBaHUS y4eOHOT0 000PYy10BAHHUS

Ayn. 322 - Kommuiext Windows 7

ayJIATOPHS IS yaeOHOM Professional (uuien3us

caMOCTOsITeNIbHOM | MeOemn (21 Ne 46231032 ot 4

paboTHI, MECTO) nekaopst 2009 rona)

196210 r. Cankt- | [IpunTep MicrosoftOfficeStandar

[TetepOypr, yi1. CanonLBR - t 2007 (uueH3us

[Tunoros, nom 38, | 1120; Ne 47653847 ot 9

T, A Moy HOs10pst 2010 rona)
EcosysM2035dr | ABBYY FineReader 10
: Corporate Editional
Monutop LG (mumensus Ne AF 10
23EN43T-B; 3S1V00 102 ot 23
CucTeMHBIN nexadbps 2010 r.)
ook kommekt | Kaspersky Anti-Virus
Ne 1 Suite ms WKS u FS
RamecStorm. (mumen3us Ne
CucteMHBIN 1D0A17072009260311
os10k koMriekT | 0550 ot 20 utrons 2017
Corei 7-800-70 | rona)
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IIpakTrueckas IIOATOTOBKA npu IIPOBEICHUA yueOHOU
(O3HAKOMUTEIBHON  MpakTUKK)  OOydyaloLIUXCSl ~ OPraHU3yeTcss  IyTeM
HETNOCPEICTBEHHOTO BBIMIOJIHEHUSI OOYYalOUIMMUCS ONPEJCICHHBIX BHUOB
paboT, CBsI3aHHBIX C Oyayuied NpogecCHOHAIbHOW AESITENBbHOCTBhIO B chepe
00CITy’kKMBaHUS Ha BO3YILIHOM TPaHCIOPTE.

Mecta  mpoBeneHust  y4eOHOM ~ (O3HAKOMHMTENBHOM  IPAKTHKH)
oOydJaronMxcsik BKJIIOYAOT B €€0s BO3AYLIHbIE TPAHCIOPTHBIE KOMITAHHH,
TOCTUHULBI, TYPHUCTCKHE OpraHu3alud, IPOU3BOJICTBEHHBIE OpPraHU3aLNH,
OPEeNNpusITHs 1O OpraHU3alui OOIIECTBEHHOTO TMHUTAHHUS MACCaXHUPOB,
OpraHu3alliy, OCYIIECTBILIIOMIME MepeBo3Ky rpy3oB no P®, CHI', Bkmouas
MEKJIYHAPOJHBIE TEPEBO3KM W OKAa3aHWE JAPYIMX CEPBHUCHBIX YCIYr B
a’poIOPTy, a TAKKE CTPYKTYPHBIE IOAPA3ACICHNUS Y HUBEPCUTETA.
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IIporpamMma y4eGHOH (03HAKOMHTENBHOH NPAKTHKH) COCTaBIEHa B
cootBercTBUM ¢ TpeboBanvdsavu PI'OC BO mo HampaBleHHIO IOATOTOBKH
43.03.01 «Cepsuc».

[Tporpamma paccMOTpEHa W yTBEpXKJAEHa Ha 3aCelaHUu kabemper Ne 2

«CONMATbHO-3KOHOMAYECKAX TUCIUIUINE U CepBHCay 7/ Py 7
2021 roma, mpotokoa Ne _ ¢

Paspabotumku: /
K.5.H. ¥/K Mutpodanos C.B.

|

(yuenas cmenens, yueroe 36anue, PamMwius u UHUYUans paspabomyuxos)

11.3.H., JTOLEHT W i Komenesa T.H.

-

.(yuenas cmenens, yueHoe 36anue, pamunus u UHUYUANbL pazpabomyukos)

3aenyromuii kKadpexnoit Ne 2 «ConnaabHO-9KOHOMUYIECKAX MHCLHUIIIAH
U CepBHCa»

J1.3.H., JOLIEHT W Komenesa T.H.

(yuenas cmenenyv, yueHoe 36anue, amMunus u UHUYUANbL paspabomyuxoe)

IIporpamma cornacosata: Pyxosomutens OITOIT

J.9.H., JOIIEHT M Komenesa T.H.

«(yuenas cmenenb, yueHoe 36anue, amMunus u UHUYUTb! paspabomyuxos)

[IporpaMma pacCcMOTpeHa M Ox0OpeHa Ha 3aCelaHuu YyebHo-
METOJIMYECKOTO COBeTa YHHBEpCUTETA « A4 » \Z 4 2021 roxa,
npotokoa Ne _7 .
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