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1 Ilesn ocBoOeHHS AU CUHILIAHBI

JucuumirHa  «OKOHOMHUKA  CEPBUCHOTO  OOCIYKMBaHUS  a’3pOINOPTOBY
uccieayeT npobieMbl, MPOIECcChl U 3aKOHOMEPHOCTH CTPATETUU U TAKTHUKU Pa3BUTHS
CEPBUCHOTO OOCITYKUBaHUS a3pONOPTOB.

[enssMu OCBOEHUsSI TUCHMIUIMHBI «IKOHOMHKA CEPBHUCHOTO OOCITY>KHWBaHUS
a’pOIOPTOB» BBICTYIMAET (POPMUPOBAHKE Yy OOYyHAIOUIUXCSI 0A30BBIX TEOPETUUECKUX
3HAHUW U TMPAKTUYECKUX HABBIKOB B OOJIACTH Pa3BUTHUSL CEPBUCHOTO OOCIYKUBaHUS
a’pOIOPTOB, PACKPBITUE OCOOCHHOCTEH OCHOBHBIX JSKOHOMHMYECKHX 3aKOHOB
Pa3BUTHS CEPBUCHOTO OOCTYKMBAHUSI Ha BO3YIIHOM TpaHCIOPTE, POpMHUPOBAHUE Y
00y4JaroluXCIOB KOMILJIEKCAa 3HAHWN, YMEHUW U HABBIKOB B 00JaCTH SKOHOMHKHU
CEpPBUCHOTO OOCTY)KMBaHUSI Ha BO3IYIIHOM TpPAHCIOPTE, MPUBUTHE TBOPUECKOTO
noaXoJa K WX HCMIOJb30BAHUIO IS JIaJbHEUINETr0 YCIEIIHOrO OOy4YeHUs B
nocjenywme npodecCHOHAIBHON — IeITEIbHOCTH, TPUHSITUS TPOTPECCUBHBIX
YIPABICHYECKUX PEIICHUH B YCIOBUAX PHIHOYHOM IKOHOMHUKH W OTPaHUYCHHOCTHU
pecypcoB, MpUOOPETEHNE YMEHUN TPUMEHSITh TTOJTyYECHHBIE 3HAHUS.

3a1auaMyu OCBOCHUS JUCIIUTIIIMHBI SIBJISIOTCS:

— copMupoBaTh y 00YyYarOlMXCs AKOHOMHYECKYI0 OCHOBY pallMOHAIbHON
OpraHu3allid W YIOPABICHUS TMPOIECCOM CEPBUCHOIO OOCIY)KHUBaHUS a’3pPONOPTOB,
pSIMBIM Ha3HAYEHHEM KOTOPBIX SIBIISIETCS 00CITYKUBAaHUE aBUANIEPEBO30K;

— chopmupoBarh y O0OYYalOUIUXCSIOB OCHOBY JUIS OBJIAJIEHUSI OCHOBaMHU
HSKOHOMHMYECKUX 3HAHUM B I1ENIX OLEHKH S(OPEKTUBHOCTH  pe3yJbTaTOB
JESITEHHOCTH B MPOIIECCE OPTaHU3AIMK CEPBUCHOIO 00CITYKUBAHUS a3pPONOPTOB;

— 3HAaKOMCTBO  OOydYaromuxcss € OCHOBaMHU  MexXaHu3Ma  BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHHUs 3a7a4 B paMKax MOCTaBICHHOW IIeNId, UCXOMS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAHUYCHUH B IpoIlecce
HA3eMHOT'0 OOCIIY>)KHMBaHUSI B a3POIOPTOBOM KOMILIEKCE U OPTraHU3aIi CEPBUCHOTO
0O0CITy’>KMBaHMSI a’3pPOTMOPTOB CEPBUCHBIMHU TMPEANPUATUSIMH aBUATPAHCIIOPTA; C
QITOPUTMOM  BBIOOpAa ONTHUMAJBHBIX CIOCOOOB MX pEHIEHUs, WCXOId W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTPaHUYEHUN B MPOIIECCE
Ha3€MHOI'0 OOCIIY>KHUBaHUSI B a3pOMOPTOBOM KOMILJIEKCE M OpraHU3alluu CEPBUCHOTO
00CTy>KWBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEIMPUATUIMU aBUATPAHCIIOPTA;

— 3HAKOMCTBO OOYYarommxcsi ¢ MEXaHu3MOM (POpMUPOBaHMS IeNel U 3amady
NEATEIbHOCTU MOAPA3AEICHUN CEPBUCHOM NIESITENBHOCTH MPEANPUATHS, C METOAAMU
OpraHu3aluy IJIaHUPOBAHUA U MOHUTOPHUHTA JIESITEILHOCTH CEPBUCHON KOMITAHUH B
TpPaHCTIOPTHOU cdepe W B cdepe TOCTeNPUUMCTBA Ha TPAHCIOPTE B TPOIECCE
Ha3€MHOI'0 OOCIY>KHUBaHUSI B a3pOMOPTOBOM KOMILJIEKCE M OpraHU3allui CEPBUCHOTO
OOCITy)KMBaHHSI adpPOTIOPTOB CEPBUCHBIMH TMPEATNPUATASIMH aBUATPAHCIIOPTA; C
MEXaHMU3MOM BbIOOpAa OpPraHU3AlMOHHBIX pPEIICHU sl (OPMUPOBAHMS CEPBUCHOM
CUCTEMbl OOCITYKMBAHUSl C HMCIOJb30BAHUEM METOJOB OpPraHU3alMUd U YIPaBICHUS
MMYIIECTBEHHBIM  a’pONOPTOBBIM  KOMIUIEKCOM M aKTHUBaAaMU  CEPBHUCHBIX
OpeAnpUsSTAA Ha TpPaHCOOPTE B MPOIECCEe HA3eMHOTO OOCIy)XUBaHUS B
a’pOINOPTOBOM KOMILJIEKCE M OPTraHH3allMi CEPBUCHOIO OOCIYKHUBAHUSI a’pOINOPTOB
CEpPBUCHBIMU MPEANPUITUSIMHU aBUATPAHCIIOPTA; C AJTOPUTMOM HPUHSATHUS
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OpPTaHM3AIMOHHBIX PEUICHUH MO0 Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUN MpPeINpUATHS
TPAHCIOPTHOW cdepbl U cPepbl TOCTENPUUMCTBA Ha TPAHCHOPTE B MPOLECCE
HA3eMHOr0 OOCIIY’)KMBaHUsI B a3pOIOPTOBOM KOMILIEKCE M OpPraHU3alMi CEPBHCHOIO
00CITy>KMBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEANPUATHIMU aBUATPAHCIIOPTA;

— 3HAKOMCTBO OOydYalolmuxcs C MeToJaMu pa3pabOTKM  KOMILIEKCa
MEPONPHUATANA TI0 OPTraHU3AlMH, TUIAHUPOBAHWIO W MOHUTOPUHTY JESTEIBHOCTH
CEpBUCHOM KOMIAaHMM B cdepe TpaHCoOpTa U OOBEKTOB aBUAIMOHHOMN
MHQPACTPYKTYphl B TPOLECCE HA3EMHOr0 OOCIYXUBaHHA B  a’pONOPTOBOM
KOMIUIEKCE M OpTaHU3aIlliil CEPBHUCHOTO OOCITY)XKHBAHHUS adpPONOPTOB CEPBHCHBIMU
OpeaNpUATHSIMA  aBUATPAHCIIOPTA; C  MEXaHU3MOM OpraHu3alMOHHOTO
00CITy)KMBaHHs aBUAIMOHHON WHQPPACTPYKTYPHl M OPraHU3AIMOHHOTO 00ECICUeHUs
npolecca CEpBUCHOTIO OOCTYKMBaHMS B a3pONOPTY U Ha OOPTY BO3AYLIHOTO CyAHA B
Ipolecce Ha3eMHOT0 OOCITYXKMBaHHS B a3pONOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEepBUCHOTO  OOCTY)XMBaHUSI ~ adpPONOPTOB  CEPBUCHBIMH  MPEINPHUITUIMHU
aBUATPAHCIIOPTa; C  MEXAaHM3MOM  OpTraHM3alMd  MapKEeTHMHIOBOTO  aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIYyrax B a’poropTy W Ha OOpTy BO3IYIIHOTO CyJHa B
Ipolecce Ha3eMHOTO OOCITYKMBaHUS B a’3pOINOPTOBOM KOMIUIEKCE M OpraHU3aluu
CEepBHCHOTO  OOCTY)XMBaHUSI  adpPONOPTOB  CEPBUCHBIMH  TPEINPHITUIMHU
aBUATPAHCIIOPTA;

— 3HAKOMCTBO OOYyYaOIIHUXCS C METOJlaMHU OpraHu3allid U YIpaBiIeHUS
UMYIIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTHBAMHU CEPBHUCHBIX MPEANPUITHI Ha
TPaHCIIOPTE; C  MEXaHU3MOM  OmpeaeseHus mnokaszareneil  3¢hPeKTUBHOCTU
JESTENBHOCTH CTPYKTYPHOTO TMOApAa3AelieHus] NMPEeANpUsITUl cepBHUCa B YCIOBUAX
TPAHCIIOPTHOTO KOMIUIEKCA B MPOIIECCE HA3E€MHOI'0 OOCIYKMBAaHUS B a3pOMOPTOBOM
KOMIUIEKCE M OpPraHU3allMM CEPBHCHOIO OOCTYKHMBAHUS a’pONOPTOB CEPBUCHBIMU
NPEANPUATUSIMUA aBHATPAHCIIOPTA;

— (¢opMupoBaHue y OOYyYaIOIIUXCS HABBIKOB MPAKTHYECKOTO MPUMEHEHUS
0a30BBIX TEOPETUUECKUX 3HAHUN B MPOPECCUOHAIBHON JEATETHHOCTH.

Hucrumuimaa ~ «OKOHOMHKA  CEPBHUCHOTO  OOCTY>KMBAHHS  a’3pOMOPTOBY
o0ecreynBaeT MOJATOTOBKY BBIITYCKHUKA K OPTaHU3AIMOHHO-YIIPABICHYECKOMY THUITY
3aja4 Mpo(eccuOHAIbHON 1eATENbHOCTH.

2 Mecto nucuumiinisl B cTpykrype OIIOIT BO

JucuuniauHa «OKOHOMHKA CEPBHUCHOTO  OOCIY)XMBAaHHUS  a’pOIOPTOBY»
MpEeACTaBIsAeT COOOM JTUCHMIUIMHY TI0 BBIOOPY, OTHOCSAINYIOCS K  YacTH,
dbopmMupyemMoil ydacTHUKaMu 0Opa3oBaTeIbHBIX OTHOMmEHWH bnoka 1 JlucnuruinHb
(Monmynm).

JucuuniauHa «OKOHOMHKA CEPBHUCHOTO  OOCIY)XMBaHHUS  a’pOIOPTOBY
OasupyeTcs Ha pe3ysibTaTax oOydeHHUs, C(HOPMHUPOBAHHBIX y OOydYaroIIuXcsia IMpH
OCBOCHMH JUCHUIUINH: «MaTeMaTtrkay, « IJKOHOMHUKA U MPEANPUHUMATEITHCTBOY.

JucnuniauHa «DKOHOMHKA CEPBHCHOTO  OOCIYXXHMBAHUS  adpOIOPTOBY
SBJSICTCS 00ECTIEUMBAIOIICH Il M3YYeHHs AUCHUIUIMH: «OpraHu3aius cepBHca B



a’pomopTy W Ha BO3AYIIHOM CyIHE», «YTpaBICHHE aKTHUBAMH CEpPBUCHBIX
OPEINPUITUNA HA TPAHCIIOPTE.
JucnumnnHa usydyaercs B 3 U 4 ceMecTpax.

3 Komnerenunu odyuaromerocsi, gopmupyembie B pe3yJibTaTe 0CBOCHUS
AUCHUTITHHBI

[Ipouecc ocBoeHMS TUCHUIUIMHBI « JKOHOMUKA CEPBUCHOTO 0OCITYKUBaHUS
a’pONOPTOB» HAIpaBJEH Ha (POPMHUPOBAHUE CIETYIOIINX KOMIETEHIIUMA:

KOI[ P€3YJ'IBTaT O6yq€HI/I$IZ HaMMCHOBAHUEC KOMIICTCHIIMHN, HHAUKATOPbI
KOMIICTCHLI N KOMIICTCHIIH

Cnoco0eH onpeneasiTb KPYr 3aJ1a4 B paMKax MOCTABJICHHOM
HeJd M BbIOMPATh ONTHMAJBbHBbIE CHOCOOBI MX pelleHus,
HCXOAS U3 JAeHCTBYHOIIMX TMPABOBBIX HOPM, HMEKIIUXCS
pecypcoB M OrpaHUYEeHU

YK-2

, YMeer BbIOMpaTh ONTHUMAaNbHBIE CHOCOOBI peHIeHUs 3aaad B
1101 G paMKax NMOCTaBJIECHHOW LEIU, UCXOs U3 JEUCTBYIOIIMX MPABOBBIX
HOPM, UMEIOIINXCS PECYPCOB U OTPAaHUYECHUN

5 Bnageer anroputMoMm BbIOOpa ONTUMAJBHBIX CIOCOOOB HX
1201 A pEIIeHHs], UCXOS U3 ACHCTBYIOIMX MPABOBBIX HOPM, UMEIOIIUXCS
PECYPCOB U OTpaHUYCHUI

Cnoco0eH oOCymecTBJSAATh OPraHU3AMUOHHOE olecredyeHue
npouecca CepBHCHOI0 O00CHYy:KMBaHHMS, IUVIAHHPOBaHHE W
MOHUTOPHMHI  [IeAATeJIbHOCTH CEPBHCHONH KOMIAHUM B
TPAHCHOPTHOM cdepe U OpraHu3anuu chepbl rocTeNPpUUMCTBA
HA TpaHCIOpPTe, NPUHUMATh pelleHuss 00 YyNpaBJIeHUH
TYPUCTCKO-PEKPEAMOHHBIMH TNPOEKTAMH, OPraHU3AUMH U
yHpPaBJeHUH TPAHCHOPTHON MH(PPACTPYKTYPOH, B TOM YHCJIe
HMYIIECTBOM 23PONOPTOBOr0 KOMILJIEKCA

IIK-4

dopMupyeT HEIb W 3aJa4yd  JCATEIbHOCTH IOJPA3CIICHUN
CEpPBUCHOW JEATENbHOCTH MPEANPUATHS, BIAJAEeT METOoAaMu
Hln1<-4 OpraHu3aluy IUIAHUPOBAHMST W MOHUTOPUHTA JAESATEIbHOCTH

CEpPBUCHOM KOMITAHWHM B TPAHCIOPTHOH cdepe u B chepe
FOCTENPUUMCTBA HA TPAHCIIOPTE, OPTaHU30BBIBAET UX
BBITIOJIHEHUE

[IpouzBonut  BbIOOp  OpPraHU3AlMOHHBIX  pPEIICHUH [
dbopMHUpOBaHUS  CEPBUCHOW  CHCTEMBI  OOCITYXKHBaHUS  C
TK-4 UCIIOJIb30BAHUEM  METOJOB  OpraHHM3alMd W YNPABJICHHS
MMYLIECTBEHHBIM a’pPONOPTOBBIM KOMIUJIEKCOM W aKTUBAMU
CEPBHUCHBIX NPEANPUATHI HA TPAHCIIOPTE

W12

[IpyHuMaeT  OpraHW3alMOHHBIE  PEIIEHHWS 1O  Pa3BUTHIO
TK-4 KJIIMEHTYPHBIX OTHOIIEHUW MPEeANpPUSITUS TPAHCHOPTHOU cdephl U
chepbl rOCTENIPUUMCTBA HA TPAHCIIOPTE
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Kon Pe3ynbTaT 00yueHus: HAMMEHOBaHUE KOMIIETCHIIUHU; UHIUKATOPbI
KOMIIETCHIIUU KOMIETEHIIUU

Cnoco0eH OpPraHuM3oOBbIBATL M INPOBOAUTH MAPKETHHIOBLIM
aHaJM3 NOTPeOHOCTH B  CEPBHCHBIX  YycJIyrax  Ipu
IKCITyaTAllMM BO3AYIIHBIX CYA0B U O00bEKTOB ABMAIMOHHOI
HHQPACTPYKTYpbl, NpPH  OPraHU3alMH,  BbINOJHEHHUH,
o0ecneyeHHH U 00CIYKMBAHMM 110JIETOB BO3AYUIHBIX CY/10B,
BO3JYIIHBIX I€PEBO30K M ABHAIIMOHHBIX padoT

K-5

Cnocoben  pa3pabaThiBaThb  KOMIUIEKC ~ MEPONPUATHH IO
I/UIIHKS OpraHM3alli{, ITUTAHWPOBAHUIO W MOHUTOPHUHTY JEATEIHHOCTH

CEepBHCHOM KOMIaHUM B cdepe TpaHcmopra Hu OOBEKTOB
aBUAIIMOHHON MH(PACTPYKTYPHI

CnocobeH  OCYHIECTBISITH ~ OPraHU3allMOHHOE  00CITy>KMBaHUE
U1 ABUAIIMOHHOW MHPPACTPYKTYPHI U OPTaHU3ANMOHHOE 00eCIIeueHne

TS polecca CEepBUCHOrO0 OOCTYKMBaHUS B a’poIoOpTy U Ha OOpTy
BO3JIYITHOTO Cy/IHA
5 CnocoGeH opraHu30BbIBAThH U MPOBOJIUTh MAPKETUHIOBBIN aHAIIN3
I s NOTPEOHOCTH B CEPBHUCHBIX yCIIyrax B a3pomopTy U Ha OOpTy

BO3JIYIITHOTO Cy/IHA

Cnoco0en pa3padarTbiBaTh KOMILIEKC Mep IO TOBBIIIEHUIO
3 PeKTUBHOCTH 1eSITEJIbHOCTH CTPYKTYPHOI0 MoApa3/eieHus
U OPraHM30BaTh MPOLECC UX peajn3aluu B paMKax
TPAHCIIOPTHOI0 KOMILIEKCA

IIK-6

YyacTByeT B OpraHu3allid U yOPABICHUUM HMMYIIECTBOM
— a’pOINOPTOBOTO KOMILUIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUATHI
A TK-6 HAa TPaHCIOPTE, Yy4YyacTBYeT B ONPEACICHUU IOKa3aTelei
3G (PEKTUBHOCTH ACATENBHOCTU CTPYKTYPHOTO TMOApA3IeIeHUs
NpEANPUSITUI CEPBUCA B YCIOBUAX TPAHCIOPTHOIO KOMIUIEKCA

I[lnanupyembie pe3yjbTaThl H3yYeHHUS TUCIHHUIINHBI:

3HaTh:

— MEXaHW3M BBIOOpAa ONTHUMAJBHBIX CHOCOOOB pEIICHHS 3alad B paMKax
IIOCTABJICHHOW 1€, HUCXOAsl W3 JEUCTBYIOUIMX IPABOBBIX HOPM, HMEIOIINXCS
PECYPCOB M OTpaHUYEHUN B MPOLECCE HA3EeMHOro OOCIY>XKMBaHHSI B a3POIOPTOBOM
KOMILUIEKCE U OpraHU3allMid CEPBUCHOTO OOCIIYKHMBAaHHS a’3pONOPTOB CEPBUCHBIMU
npeanpustuaMu  apuatpancnopra (UJ[%yk)i anroput™M  BHIOOpPAa  ONTUMAIbHBIX
crocoOOB MX pEIICHMs, UCXOMsl U3 JEHCTBYIOIIUX IMPABOBBIX HOPM, HUMEIOLIUXCS
PECYPCOB M OTpaHUYEHUN B MPOLECCE HA3EeMHOro OOCIY>XKMBaHHSI B a3pPOIOPTOBOM
KOMIUIEKCE U OpPraHU3allMid CEPBUCHOTO OOCIIYKHMBAaHHS a’3pONOPTOB CEPBUCHBIMU
npeanpustuamu asuarpancrnoprta (M13yk

— MexaHu3M (opMHpoBaHMS LeNeld U 3a]ad ACATEIbHOCTH MOApa3aeIeHUN
CEpPBHUCHOM JEATEIIBHOCTU MPEANPUITHS, METOIbI OPTaHU3ALMN TUIAHUPOBAHUS U



MOHUTOPHUHTA JIEITEIIbBHOCTH CEPBUCHOM KOMIAHWU B TPAHCHOPTHOU cdepe U B
chepe rocTempuUMCTBa Ha TPAHCIOPTE B MPOIECCE HA3EMHOr0 OOCHY)XMBaHUS B
a’pOINOPTOBOM KOMIUJIEKCE M OPraHHU3allid CEPBUCHOTO OOCIYKMBaHUSI a3pONOPTOB
CEepBHCHEIMM Tnpeanpuatusmu  asuatpancrnopta (M/lnk4); Mexanusm BeIGOpa
OpraHU3aIlMOHHBIX  pelleHu  maig  GOpPMUPOBAHUS  CEPBUCHOM  CHUCTEMBI
oOCITy’)kMBaHMsI C MCIIOJIb30BAaHMEM METOJOB OpraHu3allud W  yOpaBJICHUs
MMYILIECTBEHHBIM  a3pONOPTOBBIM  KOMIUIEKCOM W aKTUBAaMH  CEPBHUCHBIX
OpeAnpUsITAA Ha TpPaHCHOpPTE B TMpoIecce Ha3eMHOTO OOCITy)XUBaHUS B
a’pOINOPTOBOM KOMILJIEKCE M OpPTaHU3aIMU CEPBUCHOTO OOCIYKHUBAaHUS a’pOIOPTOB
CEPBHCHBIMM IpeanpusTusMu  asuatpancrnopra (MZx.); alropuT™M HpPHHATHUS
OpPraHU3AIMOHHBIX PEIICHUN MO PAa3BUTHIO KIUEHTYPHBIX OTHOIICHUHN MPEAPUSTUS
TpaHCTIOPTHOU cdepbl U cdepbl TOCTEIPUUMCTBA Ha TPAHCIOPTE B MpoIEcce
HA3eMHOTO OOCIIY»KHMBaHHUSI B adPOMOPTOBOM KOMILJIEKCE M OpraHU3aIMu CEPBUCHOIO
00OCITY’KMBAaHHUS a3PONOPTOB CEPBUCHBIMU NpeAnpuaTHsamMu asuatpancrnopra (M3 k.
4);

— MeToAbl Ppa3pabOTKM KOMIUIEKCA MEPONPHUATHH 10 OpraHU3alluH,
IUIAHUPOBAHUIO M MOHHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAaHMH B cdepe
TpaHCIIOpTa U OOBEKTOB aBHAIMOHHONW HHQPACTPYKTYphl B MPOIECCE HA3EMHOTO
oOCITy’)kMBaHHMsI B  adpONOPTOBOM  KOMILIEKCE U  OpPraHu3allid  CEPBHCHOTO
00CITY’KUBAaHUS adPONOPTOB CEPBUCHBIMU MpeanpusaTusmu apuarpancnopra (M -
5); MEXaHHW3M OPraHU3AIMOHHOTO OOCIYXKUBaHUS aBUALIMOHHON MHOPACTPYKTYPHI U
OpraHu3allMOHHOT0 00eCcTeueHUs MPOIECCa CEPBUCHOTO OOCITYKUBAHUS B a3POIOPTY
M Ha OOpTy BO3AYUIHOTO CyJHAa B TPOIECCE HA3eMHOro OOCITY>KMBaHHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allMM CEPBUCHOTO OOCITYKHMBAaHMS a’3pONOPTOB
CEPBUCHBIMHU IpeanpuaTusaMu asuarpancrnopta (M%mks); MEXaHM3M OpraHU3alUH
MapKETUHTOBOI'O aHajln3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poONopTy U Ha
OOpTYy BO3AYIIHOTO Cy/IHAa B MpOIECCe HA3eMHOT0 OOCTY>KMBAaHMS B adpPOIOPTOBOM
KOMIUIEKCE M OpPraHU3alMH CEPBUCHOTO OOCITYKHMBAHUS a’pONOPTOB CEPBUCHBIMU
npeanpuaTHsAMU aBuaTpancnopTa (M1Pmx-s);

— METOJbl OpraHuM3allid M YIPABJICHUS MMYIIECTBOM a3pPOIOPTOBOIO
KOMIUIEKCA U AaKTUBaMU CEPBUCHBIX NPEANPHUSITUN HaA TPAHCHOPTE, MEXaHHU3M
ompejieNieHnsl  mokazatene  dQPEKTUBHOCTH  ACATENBHOCTH  CTPYKTYPHOTO
MOApPA3ACICHUs NPEANPUATUNA CEPBUCA B YCIOBUAX TPAHCIIOPTHOIO KOMIUJIEKCAa B
mpoliecce Ha3eMHOTO OOCTYXKHMBaHUS B a’pOTMOPTOBOM KOMIUIEKCE M OpraHU3aINH
CEpPBUCHOTO  OOCITYXKHUBaHUSA a’poOINOPTOB  CEPBUCHBIMU  MPEINPUATHIMU
asuaTpancnopra (M)13nk-);

YMers:

— MPUMEHSITh ME€XaHHW3M BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB pElIeHUsl 3a7ady B
paMKax TIOCTaBJIEHHOM I[N, MCXOAs U3 JICUCTBYIOUIMX MPABOBBIX HOPM,
MMEIOIIUXCS PECYPCOB M OrPAaHUYEHUN B MPOILIECCE HA3€MHOI0 OOCIY>KMBaHUS B
a’pOINOPTOBOM KOMILJIEKCE M OPTraHU3allMi CEPBUCHOIO OOCIIYKHBAHUS a’pOINOPTOB
CepBUCHBIMHU npeAnpuatusMu  asuarpancrnopta (U/1%yk,); NpUMEHATH aIrOpUTM
BBIOOpA ONTHUMAIBHBIX CIOCOOOB MX PEUICHMS], UCXO U3 JIEUCTBYIOUIMX MPABOBBIX
HOPM, UMEIOIINXCSI PECYPCOB M OTPAHUYEHUM B MPOIIECCE HA3EMHOTO 0OCITYKUBaHUS
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B a3pONOPTOBOM KOMIUIEKCE U OPraHU3aLMU CEPBUCHOTO 0OCIIYy)KMBaHUS a3pONOPTOB
CEPBUCHBIMU IIpeAnpuaTUIMH aBuarpancropra (UI3y),

— TPUMEHATh MeXaHu3M (OpMUPOBaHMS 1eled M 3a4ad JeATENbHOCTU
MOJIpa3/IeICHUN CEPBUCHOM JIEATENBbHOCTH MPEANPUATHS, METOJbl OpraHU3aALIU
IUIAHUPOBAHUS U  MOHUTOPUHIA  JICSITEIbHOCTH CEpPBUCHOM  KOMMAHUU B
TPAHCHIOPTHOW cdepe U B cdepe TOCTENPUUMCTBA HAa TPAHCIOPTE B MpoOIECCe
HA3eMHOr0 OOCIIY)KMBaHUSI B a3pONOPTOBOM KOMILUIEKCE M OpPraHU3alMi CEPBHCHOIO
00CITy’KMBAHHS a>pPONOPTOB CEPBMCHBIMHU IIpEApUATHaMHU aBuatpancropra (M1 k.
4); IPUMEHATh MEXaHU3M BbIOOpA OPraHU3ALMOHHBIX PEHICHUH s (HOPMUPOBAHUS
CEpPBUCHOW CHUCTEMbI OOCITYXUBaHUS C HCIIOJIB30BAaHUEM METOJOB OpraHu3aluu U
yIPaBJIE€HUs UMYIIECTBEHHBIM a’pOIMOPTOBBIM KOMILJIEKCOM M aKTHBAaMHU CEPBUCHBIX
OpeNNpusiTUd  Ha TpPAaHCIOPTE B MPOLECCEe HA3eMHOro OOCIyXUBaHUA B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHHUS a’pONOpPTOB
CEPBHUCHBIMU TIpeanpuathusamu  apuatpancnopra (M[Ifx); HpPUMEHATH alrOpUTM
OPUHSTHS OPTaHU3ALMOHHBIX PEIICHUH M0 Pa3BUTUIO KIUEHTYPHBIX OTHOIICHHM
NPENNPUSATUS TPAHCHOPTHOM cdepbl U chepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE B
npolecce Ha3eMHOTO OOCIYKMBaHUS B a’dpONOPTOBOM KOMIUIEKCE M OpraHU3alluiu
CEpPBUCHOTO  OOCIY)XMBaHUSI  a’pONOPTOB  CEPBUCHBIMU  MPEANPUATUIMHU
asuatpancnopta (U134

— MPUMEHATHh METOJIbI pa3pabOTKH KOMILJIEKCAa MEPONPUATUN 1O OpraHu3aliiy,
IUIAaHUPOBAHUIO U MOHUTOPUHTY JIEATENbHOCTH CEPBUCHONW KOMIAHHM B cdepe
TpaHCIOpPTa U 00BEKTOB aBUALIMOHHON MHPPACTPYKTYPHI B NPOLIECCE HA3EMHOTO
oOCIIy’)KMBaHMsI B  a’pONOPTOBOM KOMILJIEKCE U  OpraHU3alUd CEPBHCHOIO
00CITy)KUBaHHs adPOIIOPTOB CEPBUCHBIMU TIPEANPUATUAMH aBuaTpancropra (M.
5); TPUMEHITh MEXaHU3M OpPTraHU3AIMOHHOTO OOCIY)KMBAHUS aBUAIIMOHHOW
UHPPACTPYKTYpbl U OpraHMU3allMOHHOTO OOEeCledYeHHs Ipolecca CEPBUCHOTO
o0CITy’)KMBaHMsI B a3pONOPTY U Ha OOPTY BO3AYILIHOTO CyJHA B MPOLIECCE HA3EMHOTO
oOCIIy’)KMBaHHMsI B ad’pONOPTOBOM KOMIUIEKCE U  OpraHu3allid  CEPBHUCHOTO
00CITy)KUBaHKsI a>PONOPTOB CEPBMCHBIMHU NpeanpusTusaMu asuarpancropra (M1%mx.
5); IPUMEHATh MEXaHU3M OpraHHM3allii MapKETUHTOBOIO aHaju3a NOTPeOHOCTH B
CEpBUCHBIX yCIyrax B a’polopTy M Ha OOpTy BO3AYLIHOIO CyJIHAa B Ipoliecce
HA3eMHOr'0 OOCIIY’)KMBaHUS B a3pOIIOPTOBOM KOMIUIEKCE M OPraHHU3alMd CEPBHCHOIO
00CITy)KUBaHHsI a>PONOPTOB CEPBMCHBIMH HpeAnpusTHsaMu asuarpancropra (M3 k.
5);

— IPUMEHATH METOABl OpPraHM3alMd W YOPAaBICHUS  HMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA M AKTHBAMHM CEPBUCHBIX MPEANPUATHI Ha TPAHCIIOPTE;
MEXaHU3M OMpeeIeHUs MoKa3areneil 3 PEeKTUBHOCTU AEATEIBHOCTH CTPYKTYPHOTO
MOJIpa3/ieNieHUs] NMPEANPUIATHIA CEpBHCA B YCIOBHAX TPAHCHOPTHOIO KOMILIEKCA B
IIPOLIECCE HA3€MHOI'0 OOCIYXXMBaHHS B a3pONOPTOBOM KOMILJIEKCE M OpraHu3aluu
CEepBUCHOTO  OOCITY)XMBAaHUS  a’pONOPTOB  CEPBUCHBIMH  MPEANPHITHIMU
asuaTpancnopra (M 13mx-);

Braners:

— CHOCOOHOCTBHIO MPUMEHATh MEXaHU3M BbIOOpPA ONTUMAIIBHBIX CIIOCOOOB
pelIeHys 3a7a4 B paMKax MOCTABICHHOW LIE€JU, UCXOAS U3 IEUCTBYIOIINX IMPABOBBIX
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HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHUYEHUN B MPOIIECCE HA3EMHOTO O0CTYKHUBAHUS
B a3pONOPTOBOM KOMIUIEKCE U OPTaHU3aLMU CEPBUCHOTO OOCITY>)KMBaHUS a3pONOPTOB
CEPBUCHBEIMU IIpeanpusTuamu  asuatpancnopta (M3x) CIOCOOHOCTBIO IIPHMEHSATH
aJIrOpUTM BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB UX PEIICHUS, UCXOJs U3 JEHUCTBYIOIIUX
MIPaBOBBIX HOPM, HUMEIOUIUXCS PECYPCOB M OTPAHUYEHUM B MPOIECCE HA3EMHOIO
oOCITy’)kMBaHHMsI B  adpOMOPTOBOM KOMILIEKCE U  OpraHu3allid CEPBUCHOTO
0OCITY’KMBaHHUS a3PONOPTOB CEPBUCHBIMH IpeAnpuaTusamMu asuarpancrnopra (M 3yk.
2);

— CMOCOOHOCTBIO TPUMEHITh MEXaHU3M (POPMHUPOBAHMS IeJIe W 3amay
NEATeIbHOCTH TOAPA3/eICHUN CEPBUCHON ACATEIBLHOCTU MPEANPUITHS, METOJIbI
OpraHu3aIy TUIAHUPOBAHUS U MOHUTOPUHTA JESATEILHOCTH CEPBUCHON KOMIIAHUU B
TPAHCIIOPTHOM cdepe U B chepe TroCTeNPUUMCTBA Ha TPAHCIIOPTE B MPOILECCE
HA3eMHOTO 0OCITYKUBAaHUS B a3pOIMOPTOBOM KOMILJIEKCE U OpTraHU3aIlid CEPBUCHOTO
00CITY’KMBAaHHUS a3PONOPTOB CEPBUCHBIMU TpeAnpuaTusMu asuarpancnopra (M.
4); CIIOCOOHOCTBIO MPUMEHITh MEXaHH3M BBIOOpA OpraHM3aIl[MOHHBIX PEIICHUH IS
dbopMupOBaHUSI CEPBUCHON CHUCTEMBI OOCIYKUBAaHHUS C KCIOJB30BAHHUEM METOJ0B
OpraHu3allid ¥ YMPABJICHUS MMYIIECTBEHHBIM a’pOIMOPTOBBIM KOMIUIEKCOM U
aKTUBAMU CEPBHUCHBIX TMPEANPHUSATUA Ha TPAHCIOPTE B TMPOIECCe HA3EMHOTO
oOCITy’)kMBaHHMsI B  adpONOPTOBOM  KOMILIEKCE U  OpraHu3allid  CEPBHCHOTO
0OCITY’KMBAaHHUS a3PONOPTOB CEPBUCHBIMH NpeAnpusathuamMu apuatpancrnopra (MJ1% k.
4); CHIOCOOHOCTBIO MPUMEHSTH AJNTOPUTM MPHUHATUS OPTaHU3AIMOHHBIX PEIICHHM 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOLICHUW MPEANPHUSATHS TPaHCHIOPTHOUM cdepbl u cdepbl
rOCTEIIPUMMCTBA HA TPAHCIOPTE B TMPOIECCE HA3eMHOTro OOCTY)KUBAHHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHUS a’pONOPTOB
CEPBUCHBIMY IIpeAnpusaTusaMu apuaTpancropra (M13mx4

— CIIOCOOHOCTBIO MPHUMEHSATH METO/Bl Pa3pabOTKU KOMILIEKCA MEpPONPUSITHIA
0 OpraHu3aluy, IUIAHUPOBAHUI0O M MOHUTOPHUHTY JEATEIIbHOCTH CEPBUCHOMU
KOMITAaHUM B cdepe TpaHCIOpTa W OOBEKTOB aBHUAIIMOHHOW WHOPACTPYKTYpPHI B
IpoIecce Ha3eMHOTO OOCITY)KHMBaHUS B a’dpONOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEPBUCHOTO  OOCIY)XMBaHUS  a’pONOPTOB  CEPBUCHBIMU  MPEANPUATUIMHU
apuatpancriopra (MU' ) ~ CHOCOGHOCTBIO  HPHMEHSATH MEXaHU3M
OpraHU3alMOHHOTO o0cmy)KUBaHUS aBUALIMOHHOM UHDPACTPYKTYPHI u
OpraHU3alMOHHOTO 00ECTIeUeHHUs TPOIECCa CEPBUCHOTO OOCITYKUBAHUS B a3POIIOPTY
u Ha OOpTy BO3AYIIHOTO CyJHA B TPOIECCE HA3eMHOTO OOCTY)KUBAHHS B
a’pONOPTOBOM KOMIUIEKCE W OpraHU3allUd CEPBUCHOTO OOCITYKMBaHHUS a’pONOPTOB
CepBUCHBIMU  OpeanpusTusmu  asuatpancnopra (U2 pis CIIOCOOHOCTBIO
MPUMEHSTh MEXaHU3M OpraHu3allMd MapKETHMHTOBOrO0 aHaln3a NOTPeOHOCTH B
CEpPBUCHBIX YycClyrax B aj’polopTy M Ha OOpTy BO3AYIIHOTO CyAHA B IMpolecce
Ha3€MHOI'0 OOCITY>KHUBaHUSI B a3pOMOPTOBOM KOMILJIEKCE M OpraHU3allMi CEPBUCHOTO
00CITyKMBAaHHS a3PONOPTOB CEPBUCHBIMU IPEINpUATHAMHU aBuarpancrnopta (M 3k
5);

— CIOCOOHOCTBHIO MPUMEHSTh METOJbl OpraHu3allui W  yOpaBJICHUs
MMYIIECTBOM a3pOMOPTOBOIO0 KOMIUIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPUSATAN Ha
TPAHCIIOPTE; MEXAaHU3M ONpEeNICHHs Moka3zaTenel 3(pPEeKTUBHOCTU NESITEIbHOCTH
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CTPYKTYPHOTO IIOApA3[eecHHs MPEANPHATHI CEPBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMILIEKCA B IIPOIIECCE HA3EMHOTO OOCIYKUBaHUS B adPOIIOPTOBOM KOMILIEKCE H
OPraHM3aLMU CEPBUCHOTO 0OCTYKMBAHUS a3pPOIOPTOB CEPBUCHBIMHU IIPEANPHATHIMU
asuatpancnopta (U 13mke

4 O0beM AUCHUILIMHBI M BUABI Y4eOHOH padoThI

OO6mast TpyJa0eMKOCTh JUCHUIUIMHBI cocTaBisieT 10 3adeTHbix eaunul, 360
aKaJeMHUYECKUX Yaca.

HaumenoBanue Bcero yacos Cemectp
3 4
OO6m1ast TPyI0EMKOCTh TUCIIUTUTUHBI 360 144 216
KonrakTHast padora: 125 58,5 66,5
JIEKLIUUA 60 28 32
PAKTUYECKUE 3aHATUS 60 28 32

CEeMHHAPBI — — —
nabopaTopHble pabOTHI — — —
KypcoBasi paboTa (IIpOeKT) — — —

CamocTosTenbHas paboTa 00yJaroImmXcs 168 52 116
[IpomexyTouHas aTTecTarus 72 36 36
KOHTaKTHas paboTa 5 2,5 2,5
caMocTosiTelIbHas paboTa Mo MOATOTOBKE K 67 33,5 33,5
HK3aMEHY

5 Copep:kaHue TUCUMILTHHBI

5.1 CooTHeceHue TeM TMCHUNIMHBI U GOPMHUPYeMBbIX KOMIIETEeH Ui

Komnerennun T
2 = E 2 o
5 = ==
R N A e o =
Tembl AUCTUTITNHBI > § VBV § 2 S =
s 1> E| E| E| 88 = 5
o & o O
O =
Tema 1. DyHKIIMOHUPOBAHHUE ool e | 4| + | + BK, JI, I13,] VYO,
a’poIoOpPTOB MPK, CPC|C3, Cu
JI, 113 Yo,
Tewma 2. Uadpactpykrypa adporiopta | 18 | + | + | + | + MPK, CPC gi;
Tema 3. Mexanusm VO,
JI, 113,
rOCYJapCTBEHHOT'O PEryJIUPOBAHUS 22 |+ | + | + | + C3,
MPK, CPC
JNEATENBHOCTH a3pOIopTa Cm
Tema 4. ABuanimoHHasi u 28+ | + | + | + | J,II3, VO,




Komnerenuu TN
2 = = o
S L o Z A
8 | | w| ©f § 3 )
TeMbl TUCIIUMIIIINHEBI = g 5 i : ; 9 g =
= fu| 2| 2 2|38 | 58
s 1> Bl Fl Elg¢g = 5
v & 5 O
C 3
HeaBUAIIMOHHASA JICITCILHOCTD MPK, CPC| C3,
a’ponopTOB C
YO,
Tema 5. Cuctema puHaHCUpOBaHUSA JI, 113,
18 |+ | + | + | + C3
a’poIOpPTOB MPK, CPC ’
Cig
YO,
Tema 6. OCHOBBI yIIpaBJICHHUS JI, 113,
G|+ + | + |+ C3
JESITEIIbHOCTHIO a3pOnopTa MPK, CPC CH}
Tema 7. Cdepa cepBUCHOTO YO,
00CTy>KUBaHUS B a@3PONIOPTOBOM 28 |+ | + | + | + JL 13, C3
MPK, CPC ’
JEATEIIbHOCTHU Cug
Tewma 8. CepBrcHOE 00CTyKUBaHUE JI, 113, Yo,
34|+ + | + | + C3
a’poINopTOB MPK, CPC ’
Cig
JIL 113,
YO,
Tema 9. YnpaBneHue kauecTBOM 48 |+ + | + | + KC, 3
YCIIyT a’3poriopra MPK, C ’
CPC H
YO,
Tema 10. OcHOBHBIE METOBI OLICHKH JI, T13,
4|+ + | + |+ C3
Ka4eCcTBa yCIIyT a’ponopTra MPK, CPC CH;
Hroro 1o qucuuriinae 288
[IpomexyTouHas arTecTamus 72 C)
Bcero 1o qucnuruivHe:; 360

Cokpamenusi: JI — neknus, 113 - npaktuueckue 3ansatusa, KC — kpyruslii cTou,
CPC — camocrositenpHas pabota obyqaromuxcs, YO — yctHblil onpoc, MPK — meTton
paszBuBaronieiics koomnepamuu, C3 — cutyannonHoe 3aaanue, Cug — coodiienune, BK —
BXOJITHOM KOHTPOJIb, D — K3aMEH.

5.2 TeMbl IMCHUIIMHBI M BUABI 3AHATHI

HaumMenoBaHue TEMbI TUCIHUIUIAHBI J |113|C|JIP| CPC| KP E;fgg
Cemectp 3
Tema 1. O yHKIIMOHUPOBAHUE 66— —1| 10 . 29
a’pOTNOPTOB
Tema 2. UadpactpykTypa adporopra 4 | 4 |—| —| 10 — 18
Tema 3. Mexanusm rocymapctBennoro | 6 | 6 | —| — | 10 — 22
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HaumMenoBanue TeMbl TUCUUIUINHBI J |13 |C | JIP| CPC| KP E;:;g
PETYIHPOBaHMS NeATETHbHOCTH
a’ponopra
Tema 4, ABUalMOHHAs u
HEaBHAILIMOHHAS nesitenpHOCTH | 8 | 8 | —| — | 12 — 28
a’poIoOpTOB
Tema 5. Cucrema (¢uHaHCHUPOBAHUSA ala |l —1 10 . 18
a’poIoOpTOB
Hroro 3a cemectp 3 28 | 28 | —| — | 92 — 108
[IpomesxkyTouHas arrectanus B GopMe dK3aMeHa 36
Bcero 3a cemectp 3 144
Cemectp 4
Tema 6. OcHOBBI  ympaBieHUs 816 |—| | 2 . 36
AESITELHOCTHIO a3poTopTa
Tema 7. Cdepa CEPBUCHOTO
00CITy)KBaHHUSI B asporoptoBoii | 4 | 4 |—| — | 20 — 28
JCATEITBHOCTH
Tema 8. CepBucHoe o00CITy)KUBaHUE 66 | —| —| 2 . 34
a’pOINoOpTOB
Tema 9. YmpaBieHnue kauecTBOM YCIYyT 8 10— — 1| 30 . 48
a’pornopra
Tema 10. OcHOBHBIE METOIBI OIIEHKH 5 6 || — 1| 2 . 34
KayecTBa YCIyT a3pornopTa
Hroro 3a cemectp 4 32|32 |—| — | 116 — 180
[IpomexyTouHas aTTecTaius B popmMe d3K3aMeHa 36
Bcero 3a cemectp 4 216
Htoro nmo quciuIuIinee 360
Cokpamenusi: JI — gjekuus, II3 - mnpaktuueckue 3anstusa, CPC —
camocTosTenbHass pabota oOyuaromuxcs, KP — xypcoBas pabora, JIP -

nabopaTtopHbie paboTbl, C — CEeMUHAPHI.
5.3 Coaep:xkanne qTUCUUNIMHBI

Tema 1. ®yHKUNOHNPOBAHUE A3PONOPTOB

AsponopToBble KOMIUIEKCH. Pa3neneHue oOBbEAMHEHHBIX aBUAOTPSIOB Ha
a’poOINOPTOBOE - A3PONOPT M ABUATPAHCIIOPTHOE - ABMAKOMMAHUSA MPEATPUSTHS.
OpraHu3aIMoHHO-TIPaBOBBIE (POPMEI yripaBieHus: a’dpornopramu. Co3maHue OMOPHOM
CEeTH a’pONOPTOB U a’3PONOPTOB «xaboB». BzaumopelcTBue asponopra u
ABUAKOMIIAHUM B YCIOBUSIX pblHKA. DYHKIMU a’3ponopTra M MPOU3BOJICTBEHHBIE
KOMIUIEKChl. DYHKIIMM aBHAKOMIIAHMM W MPOU3BOJICTBEHHbIE KOMILIEKCHl. OCHOBBI
AKOHOMUYECKUX 3HAHUU MpU OlleHKE 3P(PEKTUBHOCTU PE3YyJbTATOB ACATEILHOCTU B
chepe PyHKIIMOHUPOBAHHUS A3PONOPTOB U MX MHPPACTPYKTYPHOIO OOCITY>KUBAHUSI.
AcCIeKThl mpUBaTU3allUM 3apyOEKHBIX U OTEUECTBEHHBIX a’3pomnopToB. Mojenu
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MPUBATU3AIMKA  a3pOTIOPTOB (1T CaMOCTOSITENhbHOTO  u3ydeHws). Dopmbr
COOCTBEHHOCTH  a’poOINoOpTOB  (IJIsi  CAMOCTOSITEILHOTO  u3y4eHus). Dopmbl
OpraHW3allid H YIPABICHHUS a’poropTamMu (I CaMOCTOSATEIBHOTO HW3Y4YCHUS).
Mexaan3M BBIOOpa ONTHMAIBHBIX CIIOCOOOB pemieHus 3agad B paMKax
MOCTABJICHHOW II€JIH, HWCXOJsA W3 JACHCTBYIOIIMX IPABOBBIX HOPM, HWMEIOIIUXCS
pPECYpPCOB M OTpaHWYCHHI B MPOIECCE HA3eMHOT0 OOCTYXMBAaHUS B adpPOIMOPTOBOM
KOMITJIEKCE M OpTaHM3allid CEPBUCHOTO OOCTY)KHBAaHHS a’pONOPTOB CEPBUCHBIMHU
MPEANPUATASIMHA aBUATPAHCIIOPTA (I CaMOCTOSATEIBHOTO H3YYCHHS). AJTOPUTM
BBIOOpA ONMTHMAIBHBIX CIIOCOOOB WX PEIICHUS, UCXOJs U3 JACHCTBYIOIIMX MPABOBBIX
HOPM, UMCIOIIMXCS PECYPCOB M OTPaHUYCHUHN B TPOIIECCE HA3EMHOTO 0OCITYKUBAHUS
B a9POMOPTOBOM KOMIUJIEKCE U OpTaHU3aI[i CEPBUCHOTO OOCTYKHBaHHS adpOTNOPTOB
CEPBUCHBIMH TIPESANPUATHSIMH aBHATPAHCIIOPTA (IJII CAMOCTOSITEIIBHOTO HM3Y4YCHUS).
Mexaau3M GopMUpOBaHUS MEJeH U 3a7a4 JSATEIPHOCTH TOPA3/ICIICHHI CEPBUCHOM
JESATEIBPHOCTH TPEANPHUATHS, METOJIbI OpPraHU3aIMK IJIAHUPOBAHUS U MOHUTOPUHTA
JCATEIPHOCTH CEPBUCHOM KOMITAHMM B TPaHCHOPTHOW cdepe u B chepe
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE HA3eMHOTr0 OOCTY)KUBaHHUS B
a’pOMOPTOBOM KOMIUIEKCE W OPTaHU3AIMUA CEPBHCHOTO OOCITY>KMBaHHWS a’pOIOPTOB
CEPBUCHBIMH TIPSANPUATHIMH aBHATPAHCIIOPTA (I CAMOCTOSITEIIbHOTO W3YYCHHS ).
MexaHu3M BbIOOpa OpPraHHM3AIMOHHBIX pEIICHUN IS (HOPMHUPOBAHHS CEPBUCHOMN
CUCTEMBI OOCITY)KMBaHHUS C HMCIIOJIh30BAHUEM METOJOB OpPraHW3alliyd W YIPaBICHUS
UMYIICCTBCHHBIM  a3pONOPTOBBIM  KOMILJIEKCOM W aKTUBaAaMH  CEPBUCHBIX
NpeINpUATAA Ha TPAaHCIIOPTE B TpPOIECCe HAa3eMHOro OOCIYy)XKHBaHHS B
a’pOTOPTOBOM KOMIUIEKCE W OPTaHM3AIMUA CEPBHCHOTO OOCIY)KWBaHHUS a’pOIOPTOB
CEPBHUCHBIMH TIPEINPHUITHSIMEI aBUATPAHCIIOPTA (IJISI CAMOCTOSITEIIBHOTO M3yUYeHHUS ).
AJNTOPUTM TIPUHSATHS OPTAHMU3AIMOHHBIX PEHMICHUH 10 Pa3BUTHIO KIMEHTYPHBIX
OTHOIIICHUH TPEANPHUATHS TPAHCIOPTHOH cdepbl W chepsl TOCTCIPUUMCTBA Ha
TPaHCIIOPTE B MPOIIECCE HA3EMHOTO OOCITY>KHBAaHHS B a’pOINOPTOBOM KOMIUIEKCE M
OpTaHU3AIMHA CEPBUCHOTO OOCTY)KHBaHUS a3pOIOPTOB CEPBUCHBIMH TPEIPUTAIMA
aBUaTpaHcropta (IJII  CaMOCTOSITCIILHOTO  HM3ydeHUs). MeToasl  pa3paboTKH
KOMIUIEKCa MEPOINPHUATHA [0 OpTraHMW3alMH, IUTAHWUPOBAHUIO W MOHHUTOPHHTY
TESITETPHOCTH CEPBUCHON KOMIIAHUU B cepe TPaHCTOPTa U OOBEKTOB aBUAIMOHHOM
UHOPACTPYKTYphl B TIPOIECCE HA3eMHOTO OOCTY>KMBAaHHS B  adpPOMOPTOBOM
KOMITJIEKCE M OPTaHU3aIlMi CEPBUCHOTO OOCTY)KHWBAHHS a’pONOPTOB CEPBUCHBIMU
MPEANPUATASIMHA aBHATPAHCIIOPTAa (V11 CaMOCTOSATEIBHOTO H3y4YeHHUs). MexaHusm
OpraHU3alMOHHOTO o0cmy)KUBaHUS aBUAIIMOHHOW  WH(PACTPYKTYypHI u
OpraHU3alMOHHOTO 00ECTIeUeHHUS TPOIECCa CEPBUCHOTO OOCITYKUBAHUS B a3POIIOPTY
u Ha OOpTy BO3AYINIHOTO CyJHA B TPOIECCE HA3eMHOTO OOCTY)KUBAHHS B
a’pOMOPTOBOM KOMIUIEKCE W OpraHU3allid CEPBUCHOTO OOCITYXKMBAaHUS a’pOMOPTOB
CEPBUCHBIMH TIPEANPUATHSIMHI aBHATPAHCIIOPTA (IJII CAMOCTOSITEIEHOTO W3YYCHHS ).
MexaHu3M OpraHu3alil MapKETUHTOBOT'O aHaM3a TOTPEOHOCTH B CEPBHCHBIX
yCclIlyrax B a’pomopTy W Ha OOpPTY BO3AYIIHOTO CyJHA B MpOIECCe HA3eMHOTO
OoOCITy)KMBaHHMSI B a’3pOTIOPTOBOM KOMIUIEKCE ¥ OpTaHHM3AIlMd  CEPBHCHOTO
00CTy)KMBaHHsSI a’POIMOPTOB CEPBUCHBIMH TPEANPHUATHSIMH aBUATpaHCTIOpTa (IS
CaMOCTOSATEILHOTO M3y4eHHs). MeToabpl OpraHU3alMA W YIPABICHHUS UMYIIECTBOM
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a’pONOPTOBOr0 KOMILJIEKCA M AaKTMBAMM CEPBHCHBIX NPEANPHUATUNA HA TPAHCIIOPTE;
MEXaHU3M ONpe/esieHus MmoKa3aTene 3pPEeKTUBHOCTU AEATEIbHOCTH CTPYKTYPHOIO
MoJpa3/iefieHusl MPEANpUITHA CepBHCA B YCIOBHUAX TPAHCHOPTHOTO KOMILIEKCa B
MpoLIecCe Ha3eMHOI0 OOCIYXMBaHHUS B a’pONOPTOBOM KOMIUIEKCE M OpraHU3aliu
CEpPBUCHOTO  OOCIY)KMBaHUSI  a’pONOPTOB  CEPBUCHBIMU  MPEANPUATUIMHU
aBuaTpaHcnopTa (A1 CaMOCTOSITEIbHOTO U3yUYEHUs).

Tema 2. UndpacTpykTypa asponopra

CymHOoCT, W MOHATHE  WUHPPACTPYKTYphl  a’pomnopra.  DJIEMEHTHI
uHppacTpyKTyphl adpornopra. OObEKTH HHPPACTPYKTYPHI a3ponopTa. A3ponopT Kak
WHTETPATUBHBIA KOMIUIEKC MHOKECTBA BUIOB OM3HECA U CEpBHCA COOTBETCTBEHHO Ha
onpeneneHHor Ttepputopuu. Kraccudukanus aspornopToBbix ycuyr. Karteropuu
a’POIOPTOBBIX yCIYT (MMPOU3BOJICTBEHHBIE, pAaCIPEICIUTENbHbIE, TOTPEOUTEILCKUE,
nH(OPMaIMOHHBIC) (JIJI1 CAMOCTOSTEILHOTO U3yueHus ). Pecypcel HeoOXoaumbIe NSt
paboThl BCeX OOBEKTOB M (DYHKIIMOHAIBHBIX TMOAPA3JCICHUN, BXOSAIIUX B COCTAaB
UHOpaCTPpYKTYphl — a’pormopra (IS CaMOCTOSITEILHOTO — W3y4YeHHUs). Y POBHU
UHOPACTPYKTYPHI a’poropTa (s CaMOCTOSITEILHOTO U3ydeHus). ['ocyapcTBEeHHO-
YaCTHOE TApPTHEPCTBO M AayTCOPCHUHI, KaK (DAKTOpbl pPa3BUTHUA KOHKYPEHTHBIX
OTHOIIIEHUH B adpPONMOPTOBOM JEATEIBHOCTH (IS CaMOCTOSITEILHOTO HW3YUYEHUS).
[TpobGnembl MHPPACTPYKTYPHOTO OOCITY)KMBAHUS a’pornopTroB. MexaHuU3M BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pPEIIEHHUs 3a7a4 B paMKax MOCTaBICHHOW IIeJId, UCXOMs U3
JEHUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAHUYECHUH B Ipoliecce
HA3eMHOT'0 OOCITY>)KMBaHHUSI B a3POIOPTOBOM KOMILJIEKCE U OPTaHU3AIMA CEPBUCHOTO
0OCITy’>KMBaHMSI a’POINOPTOB CEPBUCHBIMHM TMPEANPUATASAMH aBUAaTpaHCcHopTa (Iis
CaMOCTOSITEJIbHOTO HW3Y4YEeHUs). AJTOPUTM BbIOOpAa ONTHUMAIbHBIX CIIOCOOOB HX
pElIeHHs, MCXOAs M3 JACHCTBYIOMIMX IPABOBBIX HOPM, HMMEIOIIMXCS PECYpCOB U
OTpaHUYCHUIN B MPOIECCE HA3EMHOTO OOCITY)XHBAHUS B a3POINOPTOBOM KOMILIEKCE M
OpraHu3alliy CEPBUCHOTO OOCITY)KMBAHUSI a3PONOPTOB CEPBUCHBIMU MPEPUATUIMHU
aBuaTpaHcmopra (IUIsi CaMOCTOATENBHOTO H3ydeHus). MexaHusm (HopMupoBaHus
neJiel W 3aJad  JCSATEIbHOCTH  MOAPA3ACICHUN  CEPBUCHOM  JEATEIbHOCTH
MpEANPUATUS, METOAbl OPTaHU3aLMK [UIAHUPOBAHUS U MOHUTOPUHIA AEATEIbHOCTU
CEpPBUCHOWM KOMIIAHWW B TpaHCHOPTHOW cdepe u B cepe rocrenpuuMcTBa Ha
TPAHCTIOPTE B MPOIECCEe HA3EMHOT0 OOCIY)XKMBAaHUS B adpPOIMOPTOBOM KOMILIEKCE H
OpraHu3alliy CEPBUCHOTO OOCITY)KMBAHUSI a3POMOPTOB CEPBUCHBIMU MPETPUATUIMH
aBuaTpaHcmopra (UIsl  CaMOCTOSITENIBHOTO  W3y4yeHus). MexaHusMm  BbIOOpa
OpPraHW3allMOHHBIX  pemeHud  ais  (GOPMHUPOBAHUS  CEPBUCHOW  CHUCTEMBI
OOCTy)KMBaHMSI C HCIIOJIB30BAaHUEM METOJIOB OpTaHHW3allid W  YIPaBICHUS
MMYIIECTBEHHBIM  a’pPONOPTOBBIM  KOMIUJIEKCOM M aKTHBAaMU  CEPBHUCHBIX
NpeAnpUsTAA Ha TpPaHCOOPTE B MPOIECCEe HA3eMHOTro OOCHyXUBaHHUS B
a’pOINOPTOBOM KOMILJIEKCE M OPraHU3allii CEPBUCHOTO OOCIIYKMBAaHHS a3pOINOPTOB
CEpPBUCHBIMU MPEANPUATUSIMHU aBUATPAHCIIOPTA (JI1 CaAMOCTOSATEILHOIO U3YyUEHUS).
AJTOPUTM MPUHITUS OPraHU3ALMOHHBIX PEIICHUH MO Pa3BUTUIO KIMEHTYPHBIX
OTHOILICHUM MPEANpUATUS TPAHCIOPTHOM cdepbl U cepbl TOCTEHPUUMCTBA Ha
TPAHCIIOPTE B MPOLIECCE HA3EeMHOTO OOCIYKMBaHMSI B a’3pPOINOPTOBOM KOMILIEKCE U
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OpraHu3alyy CEPBUCHOTO OOCIYKHUBaHUS a3pONOPTOB CEPBUCHBIMU MPEANPUATUIMU
aBUaTpaHcnopra (UII CaMOCTOSITENIBHOTO  M3ydeHus). MeTtoasl  pa3paboTku
KOMIUJIEKCa MEpPONpPUITHII 1O OpraHu3aluy, IUIAHUPOBAHUIO UM MOHHUTOPHUHIY
NEeSATENbHOCTU CEPBUCHOM KOMIIAHUU B cpepe TpaHCIOpTa U OOBEKTOB aBUALIMOHHOM
MH(QPACTPYKTYphl B TPOLECCE HAa3eMHOro OOCIHY>KMBAHHMS B  a’3pPONOPTOBOM
KOMIUJIEKCE M OpraHu3alid CEPBUCHOIO OOCITYKMBAHHUS a’pONOPTOB CEPBUCHBIMU
NPEeANpPUATUSIMHA aBUATPAHCIIOPTa (AJI1 CaMOCTOSATEIBHOTO H3ydeHHus). MexaHusm
OpraHU3alMOHHOTO o0cnyKUBaHUS aBUALIMOHHOM UH(PACTPYKTYpPBI u
OpPTraHMU3ALMOHHOTO O0ECIIEUEHUs MIPOLECCa CEPBUCHOIO 00CITY)KUBAHUS B a3POIOPTY
M Ha OOpTy BO3QYLIIHONO CyJHAa B MPOLECCE HA3EMHOrO0 OOCIYKUBaHUS B
a’pONOPTOBOM KOMIUIEKCE U OPTaHU3ALMMU CEPBUCHOIO OOCITYKMBaHMs a3pONOPTOB
CEPBUCHBIMU TMPEANPUATUIMH aBHATPAHCIIOPTA (AJII CAMOCTOSITEIbHOIO M3YUEHHS ).
MexaHu3M OpraHu3alii MapKETUHIOBOI'O aHajn3a NOTPEOHOCTH B CEPBHCHBIX
ycayrax B adpolopTy M Ha OOpPTy BO3AYLIHOIO CyAHAa B IPOLIECCE HA3EMHOIrO
oOCIIy’)KMBaHHsI B  a’pONOPTOBOM KOMIUIEKCE U  OpraHu3allid  CEpBUCHOIO
00CITY>KMBaHMSI a’POIMOPTOB CEPBUCHBIMU MPEANPUATUSIMHU aBUATpaHCHopTa (IIst
CaMOCTOSITEJILHOTO M3Yy4YeHHs). MeTo/Ibl OpraHu3aluyd U YIPaBICHHUS UMYILECTBOM
a’pONOPTOBOTO KOMILJIEKCA M aKTMBAMH CEPBHCHBIX MPEANPUSATHNA HA TPAHCIOPTE;
MEXaHM3M OIpe/eNieHus mokaszateneld 3PPEeKTUBHOCTH JAEATETBHOCTH CTPYKTYPHOTO
noJipa3fiejieHus] MPEeANpUATANA CepBHUCAa B YCIOBUSAX TPAHCIOPTHOTO KOMILJIEKCA B
Ipoliecce Ha3eMHOro OOCITY)KMBaHMsI B a3pOIOPTOBOM KOMIUIEKCE M OpraHU3alUU
CEpBUCHOTO  OOCIY)XMBAaHUS  adpONOPTOB  CEPBUCHBIMU  MPEINPHUITHIMU
aBUaTpaHCIOpTa (JIJIs1 CAMOCTOSITETILHOTO U3YUYEHHUS).

Tema 3. MexaHu3M TroCyJIapCTBEHHOI'0 pPeryJHPOBAHUS [1eSITeJbHOCTH
a3ponopToB

[TonHOMOYMSI OpPraHOB TOCYIAPCTBEHHON BJIACTH B OOJACTH PEryIUpOBAHUS
TesTEeNbHOCTH adponopToB. Llenn obecniedenns ToCy1apCTBEHHOTO PEryIupOBaHUs B
a’poIopTax. be3onacHoCTh MOJIETOB, aBUALIIOHHAS 0€30MacHOCTb.
Konkypentocnocobnocts  a’pomnoprta. Ilytm mpoBeneHHs ToCyJapCTBEHHOTO
pEryJIMpoOBaHMsl  JEATEIBHOCTH B aspomoprax.  DenepaiibHble  OpraHbl
FOCY/IapCTBEHHOM BJIACTH, OCYIIECTBIIAIOIINE PETYJIUPOBAHUE JCATEIBHOCTH B
asporoprax W uX (QyHKIEHM. MeXaHW3M TOCYAapCTBEHHOTO pEryIupOBAHUS
JESTEIBHOCTH a3pONOPTOB. MexaHU3M BBIOOpA ONTUMAIBHBIX CIIOCOOOB PEIICHUS
3a7a4 B paMKaxX IOCTABJICHHOM LEIW, UCXOAS U3 JACHUCTBYIOIIMX IPAaBOBBIX HOPM,
MMEIOIIUXCSl PECYPCOB M OrPAaHUYEHUN B MPOILIECCE HA3EMHOIO OOCTYKMBaHUS B
a’pONOPTOBOM KOMIUIEKCE W OPTaHU3alUUd CEPBUCHOTO OOCITYXKMBAaHUS a’pOMOPTOB
CEpPBUCHBIMU MPEANPUATUSIMHU aBUATPAHCIOPTA (11 CAMOCTOSATEILHOTO U3YYEHHS).
Anroput™m BeIOOpa ONTUMAJIBHBIX CIIOCOOOB UX PEHICHUS, UCXOMS U3 JIEUCTBYIOIINX
MPAaBOBbIX HOPM, MMEIOLIMXCA PECYPCOB M OTPAHMYCHUM B MPOILECCE HA3EMHOIO
OoOCTy)KMBaHHMSI B adpOTIOPTOBOM KOMIUIEKCE M  OPTaHM3AIlMd  CEPBHCHOTO
00CITy>KMBaHMsI a3pONOPTOB CEPBUCHBIMU MPEANPUATHSIMU aBUATPAHCIIOpPTA (IJIs
CaMOCTOSITEJILHOTO  M3yueHus). Mexanusm (¢GopmupoBaHus 1eled ©  3ajaad
JNEATENBHOCTU MOJAPA3AECICHUN CEPBUCHOU JEATEIBHOCTU MPEINPUITUS, METOIbI
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OpraHu3aluy MIaHUPOBAHUS U MOHUTOPHUHTA JESITEIHLHOCTH CEPBUCHON KOMIIAHUU B
TpaHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha TpaHCIOPTE B MpoLecce
HA3eMHOr0 OOCIIy>)KMBaHUsI B a3pOINOPTOBOM KOMIUIEKCE M OpPraHU3alli CEPBUCHOIO
0o0CITy>)KUBaHMsI a3pONOPTOB CEPBUCHBIMU MPEANPUITHSIMU aBUATPAHCIIOpPTa (s
CaMOCTOSITEILHOTO U3y4eHHs). MexaHu3M BbIOOpa OpPraHU3alMOHHBIX PEIICHUMN IS
dbopMupoOBaHUsI CEPBUCHON CHUCTEMBbI OOCIYKUBAaHHUS C KCIOJH30BAHUEM METOJ0B
OpraHM3alMd ¥ YNPABJICHUS MMYIIECTBEHHBIM a’pONOPTOBBIM KOMIUIEKCOM H
aKTUBaAaMU CEPBHUCHBIX TMPEANPUSATUA Ha TpPaHCHOPTE B TMPOIECCe HA3EMHOIO
oOCIy’KMBaHMSI B a3pONOPTOBOM KOMIUIEKCE M OpraHM3aldd CEPBHCHOTO
00CITy>)KUBaHMSI a3pONOPTOB CEPBUCHBIMHU MPEANPUITHSIMU aBUATpPaHCIOpTa (715
CaMOCTOSITEJILHOTO U3Y4YEHUS). AJITOPUTM MPUHSITUS OPTaHU3AIMOHHBIX PEIICHUN 10
Pa3BUTHIO KJIIMEHTYPHBIX OTHOIICHUN MPENNPUATHS TPAHCIOPTHOU cdepsl u chepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOILECCE HA3eMHOro OOCIyXKUBAaHHUS B
a’pONOPTOBOM KOMIUIEKCE M OPraHU3allMM CEPBUCHOIO OOCITY>KMBAHMS a3pONOPTOB
CEPBUCHBIMU TIPEANPHUSATUSIMHU aBUATPAHCIIOPTA (JIJII CAMOCTOSATEIILHOTO U3YyUCHHS ).
Metoasl pa3pabOTKU KOMILUIEKCAa MEPOINPHUITHI M0 OpraHu3aliy, INIAHUPOBAHUIO U
MOHUTOPHHTY JICSTEILHOCTH CEPBUCHON KOMITAHUM B c(hepe TpaHCIOpPTa U 0OBEKTOB
aBUAIIMOHHOW HWH(PPACTPYKTYypbl B TIPOIECCE HA3EMHOTO OOCITY>KMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allMM CEPBUCHOTO OOCITYXKMBAHMS a’3pPONOPTOB
CEpPBUCHBIMU TIPEANPUSATUSIMHU aBUATPAHCIIOPTA (JJII CaAMOCTOSATEILHOTO U3YUCHHS ).
MexaHu3M OpraHU3alMOHHOTO OOCTY>KMBAHUS aBUAIMOHHOW WHQGPACTPYKTYpPhl U
OpraHu3alMOHHOT0 00ecTeueHUs MPOIEcca CEPBUCHOTO OOCITYKUBAHUS B a3POIOPTY
M Ha OOpTy BO3AYUIHOTO CyJHAa B TPOIECCE HA3eMHOro OOCITY>KMBaHHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allMM CEPBUCHOTO OOCITYKMBAaHUS a’3pONOPTOB
CEPBUCHBIMU TPEANPUATUSIMH aBHATPAHCIIOPTA (IJII CAMOCTOSITEIbHOTO M3YUEHHS ).
MexaHu3M OpraHu3alil MapKETHHTOBOI'O aHan3a MOTPEOHOCTH B CEPBHCHBIX
yclyrax B adpomnopTy U Ha OOpTy BO3IYIIHOTO CyAHa B MPOILIECCE HA3EMHOTO
OoOCITy>KMBaHHMSI B a’3pONOPTOBOM KOMIUIEKCE M  OpTaHM3alldd  CEPBHCHOTO
0O0CITY>KMBaHMSI a’POIMOPTOB CEPBUCHBIMU TPEANPUATUSIMH aBUATpaHCHopTa (s
CaMOCTOSITEJILHOTO M3Yy4YeHHs). MeTo/bl OpraHu3allii U YIPABICHHUS UMYIIECTBOM
a’pOINOPTOBOTO KOMIUIEKCA M aKTUBAMH CEPBUCHBIX MPEANPUATUNA Ha TPaAHCIIOPTE;
MEXaHU3M OMpeIeNIeHUs MoKa3aTenaeil 23pHEeKTUBHOCTH NEITEIbHOCTH CTPYKTYPHOTO
MOApPA3AEICHUsl MNPEANPUATHI CEepBUCA B YCIOBUAX TPAHCIOPTHOIO KOMILJIEKCA B
mpoliecce Ha3eMHOTO OOCTYXKHMBAaHUS B a’pOTMOPTOBOM KOMIUJIEKCE M OpraHU3aIiH
CEPBUCHOTO  OOCIY)XHBaHUS  a’pONOPTOB  CEPBUCHBIMU  MPEANPUATUIMHU
aBUaTpaHcnopTa (sl CAMOCTOSTEIbHOTO U3YUEHUS ).

Tema 4. ABUALIMOHHAA U HEABUALIMOHHAS AeATEJIbHOCTH a3PONOPTOB

ABHaIMOHHASA JEATEIBHOCTh a’pomnopToB. (OOecrmeyeHue B3JIETa, MOCAIKH,
pyJIeHUs, MOCAAKH BO3AYIIHBIX CyAoB. CucCTeMbl OOecrnedYeHus aBUAIMOHHOU
NEATeIBHOCTH a’ponopToB. HeaBuanunoHHas Ja€sATEIbHOCTh. ApeHaa, NUTaHHE,
Mara3uHbl OECMONITMHHOM TOPTOBJIH, KOHIIECCHSA, aBTOCTOSIHKH M  Ipodee.
MoIHOCTH, HCHOJB3YEMbIE IS HEABUALMOHHOW JICSTEIILHOCTH: BHEIIHHE U
BHYTPEHHUE TEPMHUHAJIBI. ASPOBOK3aJl, TEPPUTOPHUS adpPONOPTa, TEPPUTOPHS BHE
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asporiopra. opMbl U BUIBI JOTOBOPHBIX OTHOLUICHUN aBUALMOHHOM HEATEIBHOCTHU.
Paznuunbpie ¢GopMbl M BHUABl HEABUAIMOHHOW JEATEIBHOCTH B 3apyO€KHBIX U
POCCUMCKHX a’pOIopTax. YNIpPaBJI€HUE HEAaBUALMOHHOW JEATEIbHOCTHIO. MeXxaHu3Mm
BbIOOpA ONTHUMAJIBHBIX CIIOCOOOB pPEIICHMS 3aJad B paMKax IOCTaBJICHHOW Lelu,
UCXO0JIsl U3 JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OIPAHUYEHUN B
MpoLiecCe Ha3eMHOI0 OOCIYXMBaHUS B a’pONOPTOBOM KOMIUIEKCE M OpraHU3aluu
CEPBUCHOTO o0cmyKUBaHUS a’poIOpPTOB CEPBUCHBIMU  IPEANPUATUIMU
aBuaTpaHcnopra (A CaMOCTOATENBHOIO  M3Yy4YeHHs). AJTOpuTM  BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHMS, UCXOAS U3 JEUCTBYIOLIUMX IPABOBBIX HOPM,
UMEIOILIUXCSI PECYpCOB U OrpaHUWYEHHI B Mpollecce Ha3eMHOIro OOCIy)XMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCIY)XKMBAaHUS a’3pONOPTOB
CEPBUCHBIMH TMPEANPUATUSIMH aBHATPAHCIIOPTA (IJII CAMOCTOSITEIbHOIO U3Y4EHHS ).
Mexanusm GopMupoBaHus 1ejiel U 3a7a4 JesTeIbHOCTH MOApa3eIeHH CEPBUCHOM
NEATEIbHOCTU NPEANPUITUS, METOAbl OPraHU3alHUM [JIAHUPOBAHHWS U MOHMTOPUHIA
NESTEeNbHOCTH CEPBUCHOM KOMIIAHMM B TpaHCHOpPTHOM cdepe u B chepe
rOCTENIPUMMCTBA HA TPAHCIOPTE B TMPOIECCE HA3eMHOr0 OOCTY)KHUBAHHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allud CEPBUCHOTO OOCITYKMBaHUS a’pONOpPTOB
CEPBUCHBIMU TIPEANPUATUSIMHU aBHATPAHCIIOPTA (IJII CAMOCTOSITEIbHOTO M3YUCHHS ).
Mexanu3M BbIOOpa OpPraHM3alMOHHBIX pEIIeHUN g (HOPMUPOBAHUS CEPBUCHOM
CUCTEMBI OOCITY’)KMBaHHUS C HCIOJb30BAHUEM METOJOB OpraHU3allid U YIPaBIICHUS
UMYLIECTBEHHBIM  a3pOINIOPTOBBIM  KOMIUIEKCOM W aKTHUBAaMHM  CEPBHUCHBIX
OpEeNNpusiTUA Ha TpPaHCIOPTE B TPOIECCEe HA3eMHOTO OOCIyXUBaHUA B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allud CEPBUCHOTO OOCITYKMBaHHUS a’pONOPTOB
CEpPBUCHBIMU MPEANPUATUSIMHU aBUATPAHCIOPTA (I CAMOCTOSATEIBHOTO U3YYEHHS).
ANTOPUTM MNPUHATUS OPraHU3alMOHHBIX PEUIEHUN [0 Pa3BUTUIO KIMEHTYPHBIX
OTHOIICHUHN MPEANpUATHS TpaHCHOPTHON cdepsl U cdepbl rocTenpuuMCTBa Ha
TPAHCTIOPTE B MPOIECCE HA3€MHOTO OOCIY)KMBAaHUS B a3pPONOPTOBOM KOMILIEKCE H
OpraHu3alliy CEPBUCHOTO OOCITYKMBAHUSI a3POTIOPTOB CEPBUCHBIMU MPEATPUATUIMU
aBUaTpaHcmopTa (I CaMOCTOSATENBHOTO U3y4yeHHs). Meroasl pa3paboTku
KOMIUIEKCA MEPONPUATAM [0 OpraHu3aluy, I[UIAHUPOBAHUIO W MOHUTOPHUHIY
JesITEeIbHOCTU CEPBUCHONW KOMIAHUU B cpepe TpaHCIOPTa U 0OBEKTOB aBUALIMOHHON
UHQPACTPYKTYpbl B MPOLECCE HA3eMHOrO0 OOCIYKHMBaHUS B  a’pOIOPTOBOM
KOMIUIEKCE M OpraHU3alMll CEPBUCHOTO OOCIY)KMBAHUS a’3pONOPTOB CEPBUCHBIMU
NpEANPUATUIMHU aBUATPAHCIIOPTA (11 CaMOCTOSITEILHOTO H3yudeHHs). MexaHusm
OpPraHMU3alMOHHOIO o0cmy)KUBaHUS aBHALIMOHHOU UHDPACTPYKTYPHI u
OpraHU3alMOHHOr0 00ECIEeUeHNs MPOLECCa CEPBUCHOIO OOCITYKUBAHUS B a3pOIOPTY
¥ Ha OOpPTy BO3IYIIHOTO CyAHAa B TpOIECCe HA3eMHOr0 OOCITY)XKMBAaHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPTaHM3allMUd CEPBHCHOTO OOCIY>KHMBaHHUS a’pOIOPTOB
CEpPBUCHBIMU MPEANPUSATUSIMHU aBUATPAHCIIOPTA (11 CAMOCTOSATEILHOTO U3YYEHHS).
MexaHu3M OpraHu3ali MapKeTHHTOBOTO aHaln3a MNOTPeOHOCTH B CEPBHUCHBIX
yclIyrax B a3pomopTy M Ha OOpTy BO3AYILIHOIO CyJHAa B IpPOLECCE HA3eMHOIO
oOCIy’KMBaHHMS B a3pONOPTOBOM KOMIUIEKCE M  OpPraHHM3alUd CEPBHCHOIO
00CITy>)KMBaHMSI a3pONOPTOB CEPBUCHBIMU MPEANPUATHSIMU aBUATPAHCIIOpPTa (715
CaMOCTOSITEJILHOTO M3y4eHHMs). MeToAbpl OpraHu3allid W YNPaBJIECHUS UMYIIECTBOM
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a’pONOPTOBOr0 KOMILJIEKCA M AaKTMBAMM CEPBHCHBIX NPEANPHUATUNA HA TPAHCIIOPTE;
MEXaHU3M ONpe/esieHus MmoKa3aTene 3pPEeKTUBHOCTU AEATEIbHOCTH CTPYKTYPHOIO
MoJpa3/iefieHusl MPEANpUITHA CepBHCA B YCIOBHUAX TPAHCHOPTHOTO KOMILIEKCa B
Mpolecce Ha3eMHOIo OOCIYXMBaHHS B a’pONOPTOBOM KOMILIEKCE M OpraHHu3aluu
CEpPBUCHOTO  OOCIY)KMBaHUSI  a’pONOPTOB  CEPBUCHBIMU  MPEANPUATUIMHU
aBuaTpaHcnopTa (A1 CaMOCTOSITEIbHOTO U3yUYEHUs).

Tema 5. Cucrema puHaAHCHPOBAHMS A3PONOPTOB

Buner u gopmbl puHaHCHpOBaHUS a’ponopToB. CTOUHUKN (PUHAHCHPOBAHUS
asponioptoB.  [IpobGnembl  QuHAHCUpOBAaHMS ~ a’PONOPTOBOM  JIESATEIBHOCTH.
dopmupoBaHue A0XO0JI0B a’pornopTa. Joxoasl OT aBHALMOHHOW NESITEIbHOCTH.
Jloxozibl OT HeaBUALMOHHOM JAesTeIbHOCTH. OCHOBHBIE MEXaHU3MBbI PETyIHPOBAHUS
JESATENbHOCTH a’ponopTa C areHTCKUMHU (CEepBUCHBIMU) KOMMIAHUSMH: MPOJaxKa
KOHIIECCUM, YydYacTHe B KamuTalle, MpPEJOCTaBICHHE B apeHaAy a’pONopTOBOM
UHQPACTPYKTYpbl, AareHTCKME COTJlalmieHuss W 1p.) (IS  CcaMOCTOSTEIBHOTO
u3ydeHus). MexaHusM BbIOOpa ONTHUMAIBbHBIX CIOCOOOB peIIeHHs 3aad B paMKax
MOCTAaBJICHHON LIE€JM, HUCXOAS W3 JECUCTBYIOIIMX MPABOBBIX HOPM, HMEIOLIUXCS
PECYPCOB M OTPAaHMUYEHUN B IMPOIIECCE HA3€MHOTO OOCTY>KMBAHHS B a’pONOPTOBOM
KOMIUIEKCE M OpPraHU3allMM CEPBHCHOIO OOCITYXUBAaHHUS a’3pPONOPTOB CEPBUCHBIMU
OPENNPUATUSIMUA ABHATPAHCIIOPTA (IUISI CAMOCTOSITENIBHOTO M3Yy4Y€HHUS). AJTOPUTM
BbIOOpa ONTUMAJIBHBIX CIIOCOOOB MX PELIEHMs], UCXOS U3 JEHCTBYIOUX MPAaBOBBIX
HOPM, UMEIOIIMXCSI PECYPCOB U OTPAHUYEHUM B MPOLIECCE HA3€MHOT0 00CTYKUBAHUS
B @9PONOPTOBOM KOMILIEKCE U OpraHU3al[l CEPBUCHOTO OOCTYKMBaHHs a’3pONOPTOB
CEPBUCHBIMH IPEANPUATHIMHU aBUATPAHCIIOPTA (IUIsI CAMOCTOSITENIBHOTO HM3y4YEHUs).
MexaHnusm GopMupoBaHus LeIei U 3aa4 ASSITEIbHOCTH MOApa3IeIeHUN CEpBUCHON
NEATENBHOCTU MPEIIPUATUSA, METOJbI OPraHU3alUK IIJIJAHUPOBAHUS U MOHUTOPUHIA
JESITEeIbHOCTH CEpPBUCHOM KOMIAHMM B TpaHCHOpPTHOW cdepe u B chepe
FOCTEIPUUMCTBA Ha TPAHCIOPTE B IMPOLECCE HA3EMHOrO0 OOCIYXHBaHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHU3AlMU CEPBUCHOTO OOCIYKHMBaHUS a’pOIOPTOB
CEPBUCHBIMH IIPEANPUATHIMH aBUATPAHCIIOPTA (11 CAMOCTOSITEIBHOIO M3Y4EHMS ).
Mexanu3M BbIOOpa OpPraHU3AIMOHHBIX PEIMICHUN iid (HOPMHUPOBAHUS CEPBUCHOMN
CUCTEMBI OOCITY’)KMBaHUS C HCIIOIB30BAHUEM METOJOB OpPraHU3alMU U YNPABICHUS
MMYILIECTBEHHBIM  a3pONOPTOBBIM  KOMIUIEKCOM M aKTHMBaMU  CEPBHUCHBIX
INpPEANpUATA HA TPAHCIOPTE B IPOLECCE HA3eMHOro OOCIyKMBaHMS B
a’pONOPTOBOM KOMIUIEKCE U OpPTaHU3AlMU CEPBUCHOTO OOCITYKMBAHMS a’3pONOPTOB
CEPBUCHBIMH NPEANPUATHIMH aBHATPAHCIIOPTA ()11 CAMOCTOSITEIBHOIO U3YYEHHMS ).
ANropuT™M NPUHATHS OPTraHU3aLMOHHBIX PEIICHWHA 10 Pa3BUTHUIO KIMEHTYPHBIX
OTHOIIECHUHN TMPEeANpHUATHS TPAHCIOPTHON cdepbl M cheppl TOCTEIPUUMCTBA Ha
TPAHCIOPTE B MPOLECCE HA3EMHOIO OOCITYXKMBAaHHS B a3pOINOPTOBOM KOMIUIEKCE U
OpraHu3ally CEPBUCHOTO 00CIYKMBaHUS a3pONOPTOB CEPBUCHBIMU MPEANPUATUAMU
aBUaTtpaHcrnopra (sl CaMOCTOSITENIBHOTO — U3yuyeHus). Metoapl  pa3paboTKu
KOMIUJIEKCa MEpPONPHUITHII 1O OpraHu3aluy, IUIAHUPOBAHUIO M MOHHUTOPHHIY
NEeSATENbHOCTH CEPBUCHOW KOMIIAHUU B cpepe TpaHCHOpTa U OOBEKTOB aBUALIMOHHOM
MH(PACTPYKTYphl B MPOLECCE HA3EMHOI'O0 OOCIYKMBaHUSI B a3pONOPTOBOM
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KOMIUJIEKCE M OpraHu3alii CEPBUCHOIO OOCITYKHMBAHMS a’3pONOPTOB CEPBUCHBIMU
OpEeINpUIATUSAMUA aBUATpaHCHOpTa (VI CaMOCTOATEIBHOTO W3ydeHHus). MexaHusm
OpraHMU3alMOHHOTO o0cy)KUBaHUS aBUALIMOHHOM UH(DPaCTPYKTYphI u
OpraHU3alMOHHOr0 00ECIeUeHUs MPOLECCa CEPBUCHOTIO OOCITYKUBAHUS B a3pOINOPTY
U Ha OOpTy BO3IYIIHOTO CyAHAa B TPOIECCE HA3EMHOTO OOCITYXHBaHUS B
a’pONOPTOBOM KOMILIEKCE U OPraHU3AlMH CEPBUCHOIO OOCITYXMBAaHUS a3pONOPTOB
CEPBHUCHBIMH TPEINPHUATHSIMEI aBUATPAHCIIOPTA (JJIsI CAMOCTOSTEIBHOTO H3yUYEHHUS).
MexaHu3M OpraHu3allid MapKeTHMHIOBOT'O aHajn3a MOTPEOHOCTH B CEPBUCHBIX
yclyrax B a’pomopTy U Ha OOpTy BO3IYIIHOIO CyAHa B Ipoliecce HA3eMHOTO
OoOCIy’>KMBaHMSI B a’3pONOPTOBOM KOMIUIEKCE M OpraHM3aldd  CEPBHCHOTO
OOCITY)KMBaHHSI a’POTOPTOB CEPBUCHBIMH TPEANPUATUSIMU aBHATPAHCIIOPTA (IS
CaMOCTOSITETTLHOTO HM3y4YeHHs). MEeTObl OpraHu3allid U YNPaBICHHUS HMYIIECTBOM
a’pOTOPTOBOTO KOMIUIEKCA M aKTHBAMH CEPBUCHBIX MPEINPHUATHI Ha TPaHCIOPTE,
MEXaHM3M ONpeJleTeHUs mokaszaTeneld 3PPEeKTUBHOCTU JAeATENBHOCTH CTPYKTYPHOIO
NOJpa3IeNiCHUs] TPEINPUATHN CEepBHCAa B YCJIOBHSIX TPAHCIOPTHOTO KOMILIEKCA B
npolecce Ha3eMHOTO OOCITYKMBaHUS B a’dpONOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEpBHCHOTO  OOCTY)XMBaHUS  adpOMOPTOB  CEPBUCHBIMU  MPEINPHUITHIMH
aBUaTpaHcrnopTa (I CaMOCTOSITEIBHOTO U3yUEHHUS ).

Tema 6. OcHOBBI ynIpaBJieHUs AeATEIbHOCTHIO A3PONOPTA

Cucrema ympasneHust asponoptoM. CTpyKTypa YIPaBICHHUS a’3pONOPTOM.
OpraHu3aiiioHHas  CTPYKTypa  YIpaBleHUs  a’ponopToM.  DPGHEeKTHBHOCTD
ynpasieHusa. O(QPeKTUBHOE YIpaBiICHUE MPOU3BOIACTBEHHON JEATEIbHOCTHIO
asporniopra. DPPeKkTUBHOE yIpaBICHHE KOMMEPUYECKOW NeATeNbHOCTHIO a’dporopTa.
Crparerus pasutus. Crparerus pa3BUTHS a3pONOPTOB. MeXaHU3M OpraHu3aluu
OpOJla)k U MNPOJBHKEHUS CEPBUCHBIX MPOAYKTOB. OCHOBBI HCCIIEIOBAHMS PBHIHKA.
MexaHu3M OpraHu3aluu MpoAaXX U MPOABUKEHUS CEPBUCHBIX MPOAYKTOB B
npolecce Ha3eMHOro OOCHyKMBaHUSI B adpomopTy. MexaHusM NpUHITHS
HSKOHOMHYECKH OOOCHOBAHHBIX peElIeHHH. MexaHu3M BbIOOpa ONTUMAIbHBIX
CIOCOOOB peIlIeHUs 3a7]a4 B paMKax MOCTABICHHOM II€JIM, UCXOMS U3 JEHCTBYIOIIUX
MPaBOBBIX HOPM, HUMEIOLIUMXCS PECYPCOB M OrPAHMYEHHII B IPOILIECCE HA3EMHOIO
OoOCTy)KMBaHHMsSI B a’pONOPTOBOM KOMIUIEKCE ¥ OpTaHHW3alldd  CEPBUCHOTO
OOCTy>KWBaHMsI a’POMOPTOB CEPBUCHBIMH TMPEANPUATASIMH aBUAaTpaHCHoOpTa (s
CaMOCTOSITEJILHOTO HW3Y4YEeHUs). AJTOPUTM BBIOOpAa ONTHUMAIBHBIX CIIOCOOOB HX
pelieHns, MCXOAs U3 JCUCTBYIOIIMX MPAaBOBBIX HOPM, HMEIOIIMXCS PECYpCOB H
OTPaHUYCHHI B MPOIECCE HA3EMHOTO OOCITY)XKHBAHUS B adPOIMOPTOBOM KOMILIEKCE H
OpraHu3alUy CEPBUCHOTO OOCIYKHUBAHUSI a3POINOPTOB CEPBUCHBIMU MPEANPUATUSIMU
aBUaTpaHCropTa (I CaMOCTOSITEBHOTO H3yuyeHus). MexaHusm QopMHpOBaHUS
nejiei M 3aJad  JESATENbHOCTH  MOAPA3JICIICHUM  CEPBUCHOM  JEATEIBHOCTHU
NpEANPUSATUS, METOJbl OPTaHU3alMK [UIAHUPOBAHUS U MOHUTOPUHTA JEATEIbHOCTU
CEepPBUCHOWM KOMIIAHWW B TpPaHCHOPTHOW cdepe m B cdepe rocrempuuMcTBa Ha
TPAHCIIOPTE B MPOIECCE HA3EMHOI0 OOCHYKMBAHUSI B a’pONOPTOBOM KOMILIEKCE U
OpraHU3alMy CEPBUCHOTO OOCIYKUBAHUSI a3PONOPTOB CEPBUCHBIMU MPEANPUATUIMU
aBUaTpaHcrnopra (sl caMOCTOSITEIbHOTO H3ydeHus). Mexanusm BeiOOpa
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OpraHU3allMOHHBIX  pelleHu  maig  (GOPMUPOBAHUS  CEPBUCHOM  CHUCTEMBI
oOClTy’)kMBaHMsI C MCIOJIb30BAHHMEM METOJOB OpraHu3allud W  yOpaBJiCHUs
MMYIIECTBEHHBIM  a’POMOPTOBBIM  KOMIUJIEKCOM M aKTHMBaAaMU  CEPBHUCHBIX
OpeAnpUsITAA Ha TpPaHCHOpPTE B TMPOIECCEe HA3eMHOTO OOCIy)XUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHHUS a’pONOpPTOB
CEepPBUCHBIMU TPEANPUSTUSIMHU aBUATPAHCIIOPTa (JI1 CaMOCTOSATEILHOTO U3YYCHHS).
AJTOPUTM TNPUHATUS OPTaHU3AIMOHHBIX PEHICHUNA MO0 Pa3BUTHUIO KIUEHTYPHBIX
OTHOIIICHUM TPEANPUATHs TPAHCIOPTHOU cdepbl U cdepbl TOCTEIPUUMCTBA HA
TPAHCIOPTE B MPOLECCE HA3€MHOr0 OOCIY)KMBaHUS B a3pOINOPTOBOM KOMILIEKCE U
OpraHU3aIMy CEPBUCHOTO OOCITYKUBAHUSI adPONOPTOB CEPBUCHBIMU MPEATPUITUIMHU
aBuaTpaHcmopra (1 CaMOCTOSATENBHOTrO u3ydyeHus). Meroasl pa3paboTKu
KOMILIEKCA MEPOIPUSATAN 10 OpraHu3allid, TIUIAHUPOBAHUI0O M MOHUTOPHUHTY
NeSATeIbHOCTH CEPBUCHOM KOMITAHUH B cpepe TPaHCIOPTa U 0OHEKTOB aBUAITMOHHOMN
UHOPACTPYKTYphl B TMPOIECCE HA3EMHOTO OOCTY>KUBaHUS B  a’dpONOPTOBOM
KOMILUIEKCE M OpTaHU3allMi CEPBUCHOTO OOCIY)KUBAaHHS a’dpONOPTOB CEPBUCHBIMU
NPEANPUATUSIMHA aBUATPAHCIIOPTa (11 CaMOCTOSITEILHOTO HW3yudeHus). MexaHusm
OpraHu3aluOHHOTO 00CITyKUBaHUS aBUAIIMOHHOM UHPPACTPYKTYPHI "
OpraHu3allMOHHOT0 00ecTeueHUs MPOIEcca CEPBUCHOTO OOCITYKUBAHUS B a3POIMOPTY
U Ha OOpTy BO3AYUIHOTO CyJHAa B TMPOIECCE HA3eMHOTr0 OOCTY>KUBAHUS B
a’pONOPTOBOM KOMIUIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHHUS a’pONOPTOB
CEPBUCHBIMU TIPEANPUATUSIMHU aBHATPAHCIIOPTA (IJII CAMOCTOSITEIbHOTO M3YUEHHS ).
MexaHu3M OpraHu3alil MapKETHHTOBOI'O aHajh3a MOTPEOHOCTH B CEPBHUCHBIX
yclyrax B adpomnopTy U Ha OOpTy BO3IYIIHOTO CyAHa B IpOlECCe HA3eMHOTO
OoOCITy>KMBaHMSI B a’pONOPTOBOM KOMIUIEKCE M  OpTraHM3alldd  CEPBHCHOTO
00CITy>KMBaHMSI a’POINOPTOB CEPBUCHBIMU TMPEANPUATUSIMHU aBUATpaHCHopTa (st
CaMOCTOSTEIILHOTO M3Y4YeHUs). METOpl OpraHu3allii W YIPABJICHHUS UMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA M aKTMBAMM CEPBHCHBIX MPEANPHUATHNA HA TPAHCIIOPTE;
MEXaHM3M OMpeJeTIeHUs MoKa3aTenel 3PPEeKTUBHOCTH NEATETBHOCTH CTPYKTYPHOTO
noJipa3fiejieHus] MPEANpPUATANA CepBHUCAa B YCIOBUSAX TPAHCIOPTHOTO KOMILJIEKCA B
IpoIlecce HA3eMHOTO OOCIYKMBaHUS B a’dpPOINOPTOBOM KOMIUIEKCE M OpraHU3AIMH
CEpPBUCHOTO  OOCIY)XHBaHUS  a’pONOPTOB  CEPBUCHBIMU  MPEANPUATUIMHU
aBUaTpaHcnopTa (sl CAMOCTOSATEIbHOIO U3YUEHUS ).

Tema 7. Cdepa cepBHCHOI0 O00CIYKMBAHMS B  a3pONOPTOBOIl
HesITeJIbHOCTH

Cdepa cepBuca u ee CTpyKTypa B adporopToBoOi aesTenbHOoCcTH. Opranu3aus
Ha3eMHOro oOciyxuBaHus B adpomoprax. CoOBEpIICHCTBOBAaHHE KadyecTBa
00CTy)KMBaHMSI MACCAKHUPOB adporopToB. PasButue cdepsl cepBrca adpornopToBOH
NEeATeNbHOCTU. MoOHOMONM3alUsT  a’pONOPTOBOM  JIESITENBbHOCTH UM MYTH €€
npeononeHus. Ilokazatenn OCHOBHOM JESTEIBHOCTH aj3poropTa: KOJUYECTBO
MIPOU3BEICHHBIX MACCAKUPO-KUIOMETPOB (MEKIyHAPOJHbIE U BHYTPEHHUE JIMHUU);
IPy30-KHUJIOMETPOB (MEXKIYHApPOJAHbIE U BHYTPEHHHE JIMHKUM); KOJIHMYECTBO ONEpaluii
o 00ECIEeUEHUI0 B3JIETA-MIOCATOK (11 CAaMOCTOSATENbHOrO M3yueHus). HeocHoBHas
NEATENIbHOCTh a’poIopTa: BKIIOYAET B ce0sd apeHay IUIOMIAJM WU MOMEIICHHUS;
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OKa3aHHE YCIYI CTOPOHHUM OpraHU3alUsIM, padOTaIOIIUM Ha TEPPUTOPUU ad3POIIOPTa
(KOMMYHaJIbHO€ M DJHEpProoOecHedyeHue, YCIYrd CBS3M, YCIYT'H TpaHCHOpPTa,
MEJIUIIMHCKUE YCIYTH). DKOHOMHUYECKHUE OTpaHUYEHHUS pocTa U Pa3BUTHUS Chephl
yCIyI  a’pONOpPTOBOTO  OOCIyXMBaHUA (I CaMOCTOSITEIBHOIO — M3YYEHHS).
PedopmupoBanue nesaTebHOCTH €CTECTBEHHBIX MOHOTIONUN U BHEJIPEHNE PHIHOYHBIX
WHCTPYMEHTOB B JEATEIbHOCTh OpraHu3aluii Ha3eMHOro OOCHyXUBaHHS (IS
CaMOCTOSITEILHOTO HW3ydeHwus). HampaBneHust pa3Butusi cepbl YCIyr Ha3eMHOTO
o0CITy>)KUBaHMS JICSITEIBHOCTH TMPEANPUITHN  a’pOMOPTOBOTO KOMILIEKca (s
CaMOCTOSITEILHOTO H3y4eHHs). MexaHu3M BbIOOpa  ONTUMAJBHBIX  CIOCOOOB
peleHus 3aa4d B paMKax MOCTaBJIEHHOMW 1M1, UCXOJISl U3 JEUCTBYIONIMX MPABOBBIX
HOPM, UMEIOIIUXCSI PECYPCOB U OTPaHUYEHUN B MPOIECCE HA3EMHOTO O0CTYKHUBAHUS
B a3pPONOPTOBOM KOMIUIEKCE U OpPraHU3alMi CEPBUCHOTO 00CTYKUBAHUS a3POIOPTOB
CEpPBUCHBIMU TIPEANPUSTUSIMU aBUATPAHCIIOPTA (JJI1 CAMOCTOSATEILHOTO U3YyUCHHS).
AnTropuT™M BHIOOpA ONTUMAIBHBIX CIIOCOOOB MX PEIICHUS, UCXOAS U3 JIEUCTBYIOIIUX
MIPaBOBBIX HOPM, HMMEIOIIUXCS PECYpCOB M OTPAHUUYCHUM B MPOIECCE HA3EMHOTO
OoOCIy>KMBaHMSI B a’3pONOPTOBOM KOMIUIEKCE M  OpTraHM3aldd  CEPBHCHOTO
00CITy>)KUBaHMS a3pONOPTOB CEPBUCHBIMH TMPEANPUITHIMU aBUATpPaHCIOpTa (IS
CaMOCTOSITEJILHOTO ~ M3yueHus). Mexanusm (GopMupoBaHus ILielied | 3ajaad
NEATeIbHOCTH TIOApPA3JeICHUN CEPBUCHON JACATEILHOCTH MPEANPUITHS, METOIbI
OpraHu3aIuy TJIAHUPOBAHUS U MOHUTOPHUHTA JIESATEILHOCTH CEPBUCHON KOMITAHUH B
TpaHCHIOPTHOUM cdepe W B cdepe TOCTENPUUMCTBA Ha TpaHCIOPTE B Ipoliecce
HA3eMHOT'0 OOCITY>)KMBaHUSI B a3pPOIOPTOBOM KOMILIEKCE U OPraHU3alli CEPBUCHOIO
00CITy>KMBaHMSI a’POINOPTOB CEPBUCHBIMU TMPEANPUATUSIMHU aBUATpaHCHopTa (ISt
CaMOCTOSITEIILHOTO M3y4eHHs). MexaHu3M BhIOOpa OpPraHU3allMOHHBIX PELICHUN i
(dbopMHUpOBaHUSI CEPBUCHON CHUCTEMBbI OOCIYKMBAaHHUSI C HCIIOJIB30BAaHUEM METOIOB
OpraHu3allid W YIPaBICHUS HWMYIIECTBEHHBIM a’pOMOPTOBBIM KOMIUJIEKCOM U
aKTUBaMH CEPBUCHBIX TMPEANPUATHI Ha TpaHCIOPTE B TMpOIECCe HA3EMHOTO
OoOCITy>KMBaHHMSI B a’3pONOPTOBOM KOMIUIEKCE M  OpTaHM3aldd  CEPBHCHOTO
0O0CITY>KMBaHMSI a’POIMOPTOB CEPBUCHBIMU TPEANPUATUSIMH aBUATpaHCHopTa (s
CaMOCTOSTEIILHOTO U3YUYEHUS). AJTOPUTM MPUHATUS OPTaHU3AIMOHHBIX PEIICHHUH 10
Pa3BHUTHIO KIIMEHTYPHBIX OTHOIICHUW MPEANPHUATHS TPAaHCIOPTHOUM cdepbl u cdepbl
rOCTENPUMMCTBA HAa TPAHCHOPTE B MPOLECCE HA3eMHOro OOCIyKUBAaHUS B
a’pOMOPTOBOM KOMIUIEKCE W OPTaHU3AIMHM CEPBUCHOTO OOCTY)KHMBAaHUS a’dpPONOPTOB
CEpPBUCHBIMU MPEANPUATUSIMHU aBUATPAHCIIOPTA (MJI1 CAMOCTOSATEILHOTO U3YyYEHHS).
Mertoasl pa3pabOTKU KOMILUIEKCA MEPOIPHUATHI MO OpraHu3aliy, IIAHUPOBAHUIO U
MOHUTOPHUHTY JESITEIILHOCTH CEPBUCHON KOMIIAHUU B c(hepe TpaHCIOpTa U 0OBEKTOB
aBUAIIMOHHOW WHQPACTPYKTyphl B TIPOIECCE HA3€MHOTO OOCIY)XHBaHUS B
a’pOINOPTOBOM KOMILJIEKCE M OPTraHU3allMi CEPBUCHOTO OOCIIYKHUBAHUS a’pOIOPTOB
CEpPBUCHBIMU MPEANPUSATUSIMHU aBUATPAHCIIOPTA (MJI1 CAMOCTOSATEILHOIO U3YyUEHHS).
MexaHu3M OpraHU3allMOHHOIO OOCIYKWBaHUS aBUALMOHHOM HWHMPACTPYKTYphl U
OpraHU3alMOHHOI0 00ECIEUECHHS MPOLECCa CEPBUCHOTO 00CIYKUBAHUS B a3PONOPTY
U Ha OOpTy BO3IYUIHOTO CyAHAa B TPOIECCE HA3EMHOIo OOCIY>XKUBaHUS B
a’pOINOPTOBOM KOMILJIEKCE M OPraHH3allMi CEPBUCHOTO OOCIY>KHMBAHUS a’3pPONOPTOB
CEepPBUCHBIMU MPEANPUSITUIMHU aBUATPAHCIIOPTA (IJI1 CAMOCTOSITEILHOTO U3yUEHHUS).
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MexaHu3sM OpraHu3aliil MapKETUHIOBOI'O aHajh3a MOTPEOHOCTH B CEPBHCHBIX
ycllyrax B a’pomopTy M Ha OOpTYy BO3AYIIHOIO CyJHAa B IMpOIECCE HA3eMHOIO
oOCIy)KMBaHHMSI B a3pONOPTOBOM KOMIUIEKCE M  OpraHU3alUdd CEPBHCHOTO
00CIy’KMBAaHMSI a3POINOPTOB CEPBUCHBIMH MPEANPUATUSIMH aBUATpaHcHopTa (IS
CaMOCTOSITEJILHOTO U3Yy4YeHHs). MeTOoapl OpraHu3aluy U YOPaBICHHUS MUMYIIECTBOM
a’pOIOPTOBOrO KOMIUIEKCA M AKTMBAMH CEPBUCHBIX NPEANPUATHN Ha TPAHCIIOPTE;
MEXaHU3M ONpe/eNieHus MmoKa3aTene 3pPeKTUBHOCTU NeATEIbHOCTH CTPYKTYPHOIO
MOAPA3AEIEHUS NPEANPUATHI CEpBHUCA B YCIOBUAX TPAHCIIOPTHOTO KOMILJIEKCA B
MpoLecce Ha3eMHOI0 OOCIYXMBaHUS B a’pONOPTOBOM KOMIUIEKCE M OpraHU3aluu
CEpPBUCHOTO  OOCIY)XKMBaHUS  a’pONOPTOB  CEPBUCHBIMU  NPEANPUATUIMHU
aBuaTpaHcnopTa (i1 CaMOCTOSITEIbBHOTO U3yUYEHUs).

Tema 8. CepBucHoe 00c1y:KxMBaHHe a3PONOPTOB

CepBucHoe 00CIy)XMBaHUE a’poNopTa, Kak OKa3aHHe  OOIIECTBEHHO-
3HAYMMBIX YCIYT M YAOBJIETBOPEHUE MOTPEOHOCTEN YesnoBeKa. 3aBUCUMOCTh YPOBHS
00CITy’>KMBaHMSI B a’3pONOPTY OT KOMILIEKCHOIO M KayeCTBEHHOTO MpPEJI0CTaBICHUS
ycnyr. OrpaHdueHHe TMpef- M TOCJHENOoJeTHRIX (OpMaNbHOCTEH; YMEHBIICHUE
BpEMEHU OXHJIaHMUS BBICAJAKA M3 caMmojeTa (CBOEBpeMEHHas IMojada Tpamna M|
aBToOyca). MUHUMaJIbHOE BpeMs OKMJIaHHS TMojdydeHus Oaraxa. MHpopmarmoHnHas
00€CIeYeHHOCTh ~ TEPMHUHAIOB.  YJIOOCTBO  JOCTaBKH  MAaCCaXHPOB  MEXIY
TEpMUHAJIaMH.  YJIOOCTBO  MOAbEe3Ja W  Hajuuyhe  NapkoBku.  Hamuuwme
JOTIOHUTENBHBIX YCIIYT: MOYThl, 0aHka, kKade, pecTopaHoB, MmMarazuHoB. Hamuuue
3aJI0B OTJbIXa U KOMHAT MaTepu U peOeHka. MIHTepHeT-00ecneueHHOCTh a3ponopra.
Yeayru Uit macCcaXupoB € OTPAaHUYEHHBIMH — BO3MOXKHOCTSAMH  (IUJIst
CaMOCTOSITEILHOTO H3ydeHHs1). KaTeropum KIMEHTOB al’pomnopra: aBHAKOMIIAHUH,
NacCaXXHUpbl, NEPCOHAN aj’poropTa W AaBUAKOMIAHUW, U  OPEANPHUITHS  —
a’poOIOPTOBBIE  ONEPATOPbI,  JACHCTBYIOIIME HA  €ro  TEeppUTOpUH  (IJs
caMoCTOATEIbHOTO u3yudeHus). (OcCOOEHHOCTH TPOAYKLIUU  a’pOmoOpTOB (IS
caMocTosiTeIbHOTO u3yueHus). Kiaccudukanus moTpeOuTeNneil  a’ponopToBon
JESTEIBHOCTH U MX MOTPEOHOCTH (IUIsI CAMOCTOSITENIBHOTO H3Y4YeHUs). MexaHu3m
OpraHu3aluy MIpoliecca CEPBUCHOTO OOCTYKMBAHUS a’3ponopTa B 3aBUCUMOCTH OT
M3MEHEHHUSI KOHBIOHKTYPHI PBIHKA M CIPOCa TOTpeOUTeNner (I caMOCTOSTEIILHOTO
n3yueHus). VHCTpyMEHTBI OLIEHKM KadecTBa  aj’pomloOpTOBBIX  YyCIyr MO
OOCTY)KMBAaHHMIO TACCAXHUPOB  (IJI1  CaMOCTOSITENIbHOTO  u3ydeHus). (OCHOBBI
HCCIIEIOBAHUS PhIHKA ([JI1 CAMOCTOSITEJIbHOTO M3y4YeHUs). MexaHu3M OpraHu3aluu
MNpOJaX M TMPOJBMXKEHHUS CEPBUCHBIX MPOAYKTOB B IPOILIECCE HA3EMHOIO
00CTy)KWBaHHSI B adpONOPTy (I CAaMOCTOSITEIEHOTO M3y4eHHsI). MexaHu3M BhIOOpa
ONTUMAJbHBIX CIIOCOOOB PEIICHUS 3a7ay B paMKax MOCTABICHHOM 1I€JIHU, UCXOIs U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTpaHUYEHUN B MPOIECcCce
Ha36MHOI'0 OOCITY>KHUBaHUSI B a3pOMOPTOBOM KOMILJIEKCE M OpraHU3al[uu CEPBUCHOTO
00CITy)KMBaHHS adPOIMOPTOB CEPBUCHBIMH TPEANPHUATHSIMH aBUATpaHCTIOpTa (IS
CaMOCTOSITEJILHOTO M3Yy4YE€HHUs). AJTOPUTM BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB HX
pelieHus, MCXOAS U3 JICHCTBYIOIIUX IMPABOBBIX HOPM, MMEIOIIUXCS PECYpCOB H
OTpaHUYEHUN B MPOIECCE HA3EMHOI0 OOCITYXHBAaHUS B a3PONOPTOBOM KOMIUIEKCE U
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OpraHu3aluy CEPBUCHOTO OOCIYKMBAaHUS a3pONOPTOB CEPBUCHBIMU IPEANPUATUIMHU
aBuaTpaHcnopra (I CaMOCTOATENBHOTO H3ydeHHs). MexaHusm (HOpMHUPOBAHUS
ueirel W 3ajady  AeATENbHOCTH  MOJPA3JeNeHHl  CEepBUCHOW  JI€ATEIbHOCTH
MPEANPUATHS, METOJIbl OpPraHU3alUy IUIAHUPOBAHUS U MOHUTOPUHIA JIEATEIBbHOCTH
CEpPBUCHOW KOMIIAHMU B TpaHCHOPTHOM cdepe U B cdepe rocrenpuuMcrBa Ha
TPAHCIOPTE B MPOLECCE HA3eMHOro OOCIY)KMBaHUS B a3pOINOPTOBOM KOMILIEKCE U
OpraHu3alyy CEPBUCHOTO OOCIYKHUBaHUSI a3pONOPTOB CEPBUCHBIMU MPEANPUATUIMU
aBuatpaHcrnopta (VIS CaMOCTOSITEILHOTO  W3yueHus). MexaHu3M  BbIOOpa
OpraHU3allMOHHBIX  pelIeHud g (QOPMUPOBAHMS  CEPBUCHOM  CHUCTEMBI
OOCIy’KMBAaHMSI C HCIOJIb30BAHUEM METOJIOB OpPraHM3aluyd M YIPaBJICHUS
UMYILECTBEHHBIM  a3pONOPTOBBIM  KOMIUIEKCOM M aKTHBaMU  CEPBHUCHBIX
OpEeNNpusiTUd  Ha TpPAaHCIOPTE B MPOLECCEe HA3eMHOIo OOCIyXUBaHUA B
a’pONOPTOBOM KOMIUIEKCE M OPraHU3alMM CEPBUCHOIO OOCTY>KMBAHMS a’3pONOPTOB
CEPBUCHBIMU TMPEANPUATUSIMHU aBHATPAHCIIOPTA (AJII CAMOCTOSITEIbHOIO M3Y4EHHS ).
AJNTOpUTM TNPUHATHS OPraHU3ALMOHHBIX PEIICHUH IO Pa3BUTHUIO KIMEHTYPHBIX
OTHOIICHUH MpEeANpUATHs TpaHCHOPTHOU cdepsl U cdepbl rocTenpuuMCTBAa Ha
TPAHCIIOPTE B MPOIECCE HA3€MHOr0 OOCIY)KMBAaHUS B a’3pONOPTOBOM KOMILIEKCE U
OpraHu3aliy CEPBUCHOTO OOCITYKHUBAaHUSI a3PONOPTOB CEPBUCHBIMU MPEATPUATUIMU
aBuaTpaHcnopra (AJs  CaMOCTOATENBHOTO HW3y4yeHus). Meroasl pa3paboTKu
KOMIUIEKCA MEpONPUATUM 1O OpraHu3aly, IUIAHUPOBAHUIO KM MOHHUTOPHUHTY
NESITEILHOCTU CEPBUCHONM KOMIIAHUU B cpepe TpaHCIOPTa U OOBEKTOB aBUALIMOHHOM
UHQPACTPYKTYpbl B TMPOIECCE HA3EMHOr0 OOCIYXHBaHHA B  a’pONOPTOBOM
KOMIUIEKCE M OpPraHU3allMM CEPBHCHOIO OOCTYKHMBAaHUS a’pONOPTOB CEPBUCHBIMU
OPENNPUATUSIMUA aBUATpPAHCIIOPTa (M1 CAMOCTOSITENILHOTO H3y4yeHus). MexaHu3m
OpraHu3aluOHHOTO o0cmyKUBaHUS aBUAIMOHHOU UHGPACTPYKTYPHI u
OpraHu3alMOHHOTO 00ECTIeUeHHUs MPOIECCa CEPBUCHOTO OOCITYKUBAHUS B a3POIIOPTY
M Ha OOpTy BO3AYIIHOTO CyJHAa B TPOIECCE HA3eMHOr0 OOCITy>KMBaHHUS B
a’pOMOPTOBOM KOMILIEKCE U OpraHU3allMM CEPBUCHOTO OOCTY)KHMBAaHUS a’3pPONOPTOB
CEPBUCHBIMU TIPEANPUATUSIMHU aBHATPAHCIIOPTA (IJII CAMOCTOSITEILHOTO M3Y4CHHUS ).
MexaHu3M OpraHu3aliil MapKETHHTOBOI'O aHan3a MOTPEOHOCTH B CEPBHCHBIX
yciayrax B a3pomopTy M Ha OOpTy BO3JYIIHOTO CyJHAa B IPOIECCE HA3EeMHOIO
OoOCITy’)KMBaHHMsI B a’pONOPTOBOM KOMIUIEKCE U  OpraHu3allud  CEpPBUCHOTO
00CITy’)KMBaHMsI a’pONOPTOB CEPBUCHBIMHU NPEANPUATUSMU aBHATPAHCIIOPTA (IS
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeTobl OpraHu3aluy W YOPABJICHHS UMYIIECTBOM
a’pONOPTOBOrO KOMILJIEKCA M AKTHBAMHM CEPBUCHBIX MPEANPUATHN Ha TPAHCIIOPTE;
MEXaHU3M ONpe/eNICHUs MoKa3aTesned 3pPEeKTUBHOCTU NEATEIBHOCTH CTPYKTYPHOIO
MOJIpa3/ieNieHus] MPEANPUATHA CEpBHCA B YCIOBHUAX TPAHCHOPTHOIO KOMILIEKCA B
IpoLIECCE HA3eMHOI'0 OOCIYXMBaHHS B a3pONOPTOBOM KOMIUIEKCE M OpPraHHU3alUu
CEepBUCHOTO  OOCTY)XKMBAaHUS  ad’pONOPTOB  CEPBUCHBIMH  MPEANPHUITHIMH
aBUaTpaHcnopTa (sl CAMOCTOSTEIbHOTO U3YUEHUS ).

Tema 9. YnpaBiieHue Ka4eCcTBOM YCJIYTI a3ponopra
Bunael ycnyr, okassiBaeMblie a3ponopTtoM. [IoHATHE «KayecTBO a’dpONOPTOBBIX
ycinyr». OTeuecTBEHHBbI M 3apyOeXHBIM OMNbBIT YIPABICHUS KAYECTBOM YCIIYT
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asporiopta. MeToOAMKH OLIEHKH Ka4ECTBA a3pOIOPTOBBIX YCIYr. OCHOBHBIE JIEMEHTHI
CHUCTEMBI YIIPABICHHS Ka4eCTBOM YCIYT: OLIEHKAa M KOHTpOJIb KadecTBa. CTaHIapThI
CUCTEMBbl KOHTpPOJISI KayecTBa YCIAyr B ajponoprax, Oasupyromuecs Ha
peKoMeHJanusax, noaxoaax u merogukax International Civil Aviation Organization
(ICAO) - MexayHapoaHOW  OpraHu3aluyd  TIPKAAHCKOW  aBHamuu  (IJIs
CaMOCTOSATEIbHOr0 M3ydeHus). CTaHIapThl CUCTEMBbI KOHTPOJIS KadecTBa YCIyT B
a’ponoprax, 0asupyroluecs Ha PEeKOMEHJAUUAX, MOIX0JaX M METOAuKax Airports
Council International (ACI) — MexayHapogHOTO COBETa a’pormopToB  (JJIs
CaMOCTOATEIbHOr0 u3ydeHus). CTaHgapThl CUCTEMBbI KOHTPOJIA KadecTBa YCIyr B
a’pornioprax, Oasupyrolmuecs Ha PpEeKOMEHAAMSIX, TMOAXOAaX M  METOJUKax
International Air Transport Association (IATA) — MexayHapoaHOH accolMaiun
BO3/YIIHOTO TpaHCMOPTa (JJI1 CaMOCTOATENbHOro u3yudeHus). CTaHaapThl CUCTEMBbI
KOHTpPOJS KauecTBa YCIYr B aj’ponopTax, Oa3upyloUIMecs Ha pPEeKOMEHJALUsX,
NOAX0JaX W METOJMKAX HE3aBUCHMMOTO OpHTaHCKOro areHTctBa — Skytrax,
3aHUMAIOIIETOCA BOIPOCAMHU OLEHKH U MOBBIIIEHUS YPOBHS KauecTBa B a’poIopTax
U aBHAKOMIIAHUSX, PA3IUYHBIX TOCYJAPCTBEHHBIX MOJHOMOYHBIX MUHUCTEPCTBAX U
BEJIOMCTBaX, K KOTOpbIM B Poccum otHOcsAT Munucrepctso Tpancnopra PO wu
denepanbHOE  areHTCTBO  Bo3AymHOro  tpaHcropta  (PocaBuanms) — (muis
CaMOCTOSITEJIbHOTO M3YYEHHUsI). DJIEMEHTbl CHUCTEMBI KOHTPOJS KayecTBa YCIYT
a’ponopra (AJi1 CaMOCTOSITENIbHOTO M3y4yeHus1). OCHOBHBIE MPOOJIEMbI U HEIOCTATKU
B JIEITENILHOCTH POCCHUMCKUX adspornopToB. Huzkas mnpomyckHas CIOCOOHOCTb
TEPMUHANOB. JIIMTENbHOE BpeMs NPOXOXKACHUS IMYHKTOB KOHTpois. OTCyTCTBHE
HeoOxoauMol  uHGpacTpykTyphl. CnaOblii  KOHTPOJIb HA BXOJHBIX TpYIIaXx.
OtcyrctBre uHbopmaimun 00 oOmiecTBEHHOM TpaHcnopTe. OCHOBBI HCCIIEIOBAHUSA
pBIHKA (IJI1 CaMOCTOSITENIBHOTO M3Y4Y€HUs). MeEXaHu3M OpraHu3alud NpoJaXx H
NPOJBUKEHUS CEPBUCHBIX MPOJIYKTOB B TMPOIECCE HA3eMHOro OOCTYy)KMBaHUS B
asporiopty (ist  caMmocTosiTenbHOTO u3yuyeHus). lludpoBoit MoOHUTOPUHT U
yIpaBJI€HUE COCTOSHUEM TPAHCIOPTHONW MHEOPACTPYKTYPHI (IJIsI CAMOCTOSITEIIBHOTO
uzyuenusi). lludpoBuzanus AOKYMEHTOOOOpPOTAa TPAHCIOPTHBIX TEPEBO30K (IS
CaMOCTOSITEJILHOTO HM3y4eHMs). MexaHu3M BbIOOpa ONTUMAJBHBIX  CHOCOOOB
pelIeHys 3aa4 B paMKax ITOCTABJICHHOM L€, UCXO U3 JIEUCTBYIOINX MPaBOBBIX
HOPM, UMEIOLINXCS PECYPCOB M OTPaHMUYEHUH B MPOIIECCEe Ha3eMHOTI0 00CITyKUBaHUS
B a3pOIMOPTOBOM KOMIIJIEKCE U OpraHU3allii CEPBUCHOTO OOCTYKHBaHUS a’3pONOPTOB
CEPBUCHBIMH IPEANPUATHIMH aBUATPAHCIIOPTA ()11 CAMOCTOSITEIBHOIO U3Y4EHHMS ).
Anroput™M BeIOOpa ONTHUMAJIBHBIX CIIOCOOOB MX PELICHUS, UCXOs U3 JCHCTBYIOLIUX
IIPAaBOBBIX HOPM, HMMEIOLIMXCS PECYPCOB M OTPAHUYEHHM B IPOLECCE HA3EMHOIO
OoOCITy)XMBaHHsI B a’pONOPTOBOM KOMIUIEKCE U  OpraHu3allid  CEPBUCHOTO
OOCITy’)KMBaHHsI a’pOMOPTOB CEPBUCHBIMHU NPEANPUATUSMU aBHATPAHCIIOPTA (IS
CaMOCTOSITETILHOTO ~ M3yuyeHHs). MexaHusm (¢GopMuUpOBaHUS Iened U 3ajgad
NEATEIIbHOCTU IOAPA3ACICHUN CEPBUCHOM NEATENBHOCTH NPEANPUATHS, METOABI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA JAEATEIBHOCTH CEPBUCHOM KOMIIAHWH B
TpaHCHOPTHOM cdepe M B cepe rocTenpuUMCTBA Ha TPAHCIOPTE B IpoLecce
HA3eMHOr0 OOCIIY>)KMBaHUsSI B a3pOIOPTOBOM KOMILUIEKCE M OpPraHu3ali CEPBHUCHOIO
00CITy’KHBaHMSI a’pOIOPTOB CEPBUCHBIMU NMPEANPUITHIMHU aBUATpaHCHopTa (IS
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CaMOCTOSITEILHOTO U3yueHUs). MexaHu3M BbIOOpa OpPraHU3alMOHHBIX PEIICHUMN IS
dbopMuUpOBaHUsI CEPBUCHON CHUCTEMBbI OOCIYKHUBAaHHUS C KMCIOJb30BAHUEM METOJ0B
OpraHu3ald ¥ YIPABJICHUS MMYIIECTBEHHBIM a’pONOPTOBBIM KOMIUIEKCOM H
aKTHUBaAaMU CEpPBHUCHBIX MPEANPUSTUA Ha TPAHCHOPTE B TMPOIECCE HA3EMHOIO
oOCIy>KMBaHHMSI B a3pONOPTOBOM KOMIUIEKCE M OpraHM3alUd CEPBHCHOTO
00CITy>)KUBaHMSI a3pONOPTOB CEPBUCHBIMHU MPEANPUITHSIMU aBUATPAHCIOpTa (s
CaMOCTOSITEILHOTO U3Y4YEHHUS ). AJITOPUTM MPUHSITHUS OPTaHU3AIMOHHBIX PEIICHUH 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUN MPENNPHUATHS TPAHCIOPTHOU cdephl u chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B MPOLECCe HA3eMHOro OOCIyXKUBaHHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allMM CEPBUCHOTO OOCIYXMBAaHUS a’3pPONOPTOB
CEpPBUCHBIMU TIPEANPUSTUSIMU aBUATPAHCIIOPTA (JJI1 CAMOCTOSATEIILHOTO U3YyUCHHS).
Metoasl pa3pabOTKU KOMILUIEKCAa MEPOINPHUSTHI MO OpraHu3aliy, MIaHUPOBAHUIO U
MOHUTOPHHTY JICSITEILHOCTH CEPBUCHON KOMIIaHUU B chepe TpaHCTIOpTa U 0OBEKTOB
aBUAIIMOHHOW HWH(PACTPYKTYypbl B TIPOIECCE HA3EMHOTO OOCITY>KMBAaHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allMM CEPBUCHOTO OOCITYKMBAaHUS a’3pPONOPTOB
CEpPBUCHBIMU TIPEANPUSATUSIMHU aBUATPAHCIIOPTA (JIJII CAMOCTOSATEILHOTO U3YUCHHS ).
MexaHu3M OpraHU3allMOHHOTO OOCITY)KHMBaHUS aBUAIMOHHONW WHQPACTPYKTYPHI U
OpraHu3allMOHHOT0 00ecTeueHUs MPOIEcca CEPBUCHOTO OOCITYKUBAHUS B a3PONOPTY
M Ha OOpTy BO3AYUIHOTO CyJHAa B TPOIECCEe HA3eMHOro OOCITY>KMBaHHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allMM CEPBUCHOTO OOCITYKMBAaHMS a’3pPONOPTOB
CEPBUCHBIMH TPEANPUATUSIMHU aBHATPAHCIIOPTA (IJIsI CAMOCTOSITEILHOTO HU3y4YEHUSs).
MexaHu3M OpraHu3aliil MapKETHHTOBOI'O aHajh3a MOTPEOHOCTH B CEPBHCHBIX
yclyrax B a’pomnopTy U Ha OOpTy BO3IYIIHOTO CyAHa B MpOILECCe HA3E€MHOTO
OoOCITy>KMBaHMSI B  a’pONOPTOBOM KOMIUIEKCE M  OpTraHM3allid  CEPBHCHOTO
00CITy>KMBaHMS a’POINOPTOB CEPBUCHBIMU TMPEANPUATUSIMHU aBUATpaHCHopTa (st
CaMOCTOSITEJILHOTO M3y4eHHs). MeTo/bl OpraHu3allid U YIPABICHHUS UMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA M aKTMBAMM CEPBHCHBIX MPEANPHUATHNA HA TPAHCIIOPTE;
MEXaHM3M OMpeleNeHus mokaszareneid 3QPEeKTUBHOCTH ACATEIBHOCTU CTPYKTYPHOTO
noJipa3fiejeHus] MPEeANpPUATANA CepBHUCAa B YCIOBUSAX TPAHCIOPTHOTO KOMILJIEKCA B
IpoIecce Ha3eMHOTO OOCITY)KMBaHUS B a’dpONOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEPBUCHOTO  OOCIY)XHBaHUS  a’pONOPTOB  CEPBUCHBIMU  MPEANPUATUIMHU
aBUaTpaHcnopTa (sl CAMOCTOSATEIbHOIO U3YUEHUS ).

Tema 10. OcHOBHBIE MeTObl OLIEHKHU Ka4eCTBA YCJIYT a3Ponopra

OCHOBHBIE METO/IbI OLICHKH KaueCTBa YCIYT a3ponopToB. MeTol KPUTUUECKUX
cnygaeB. Meronq SERVQUAL. Meronq SERVPERF. Meron INDSERF (s
camocTrosiTenbHoro u3ydenusi). Merog H. Kano (a1 caMOCTOSITENBHOTO M3yYEHHSA).
dakTOpbl KOHKYPEHTOCIIOCOOHOCTH a’poropTa. AHanu3 (aKkTopoB, BIUSIONIAX HA
KOHKYpPEHTOCIIOCOOHOCTh a’pornopta. OlieHKa KayecTBa TOBapa WM yclIyru mno P.
Mlyxapty, D. [Hemunry, A. @eiirenOaymy (s CaMOCTOSITEIIBHOTO W3y4YCHUS).
[TpuHIMOIBI ympaBieHUs KayecTBOM ToBapa wunu ycayru mo 1TQM. OcHoBHbie
MOKa3aTeIu OILIEHKU YPOBHS KauecTBa MIPEJOCTABICHHUS YCIyr B a’3pOIOPTY:
oe3omacHocth mojietoB (BII), perynspuocts moseroB (PIT). OcHoBHBIE MOKa3aTenu
OLICHKH YpPOBHSI KadyecTBa MPEJOCTaBIICHHUS YCIYr B a’3pOMNOPTY: aBUALIMOHHAS
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6e3omnacHocTh (AB) u cepBuCcHOE 00CTYyKHUBaHUE (11 CAMOCTOSITEILHOTO U3YUYEHUS ).
OcHOBBI HccleOBaHUS pbIHKA. MexXaHu3M OpraHu3aliu  Opojax H
MPOJBUKEHUS CEPBUCHBIX MPOAYKTOB B MPOLECCE HA3EMHOT0 OOCITYKUBAHUS B
a’poropTy (71 CaMOCTOSITEILHOTO M3YyueHHs). MexaHu3M BbIOOpa ONTUMAaIbHBIX
croco0O0B peleHusl 3ajlad B paMKaxX MOCTaBJICHHOW 1IEeJIU, UCXOMS U3 JCHCTBYIOLIUX
IPABOBBIX HOPM, UMEIOIINXCA PECYPCOB M OTPAaHUYEHUI B MPOLIECCE HA3EMHOTO
OoOCIy’KMBaHMSI B a’pONOPTOBOM  KOMIUIEKCE UM  OpraHu3alid  CEPBUCHOTO
00CITy>KMBaHMSI a3POIMOPTOB CEPBUCHBIMU MPEANPUITUSIMU aBUATpaHcHopTa (IJist
CaMOCTOSITEJILHOTO HW3Y4YE€HHs). AJNTOpUTM BbIOOpa ONTHUMAJBHBIX CIIOCOOOB HX
pElIeHHs], UCXOs U3 ACHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U
OTrpaHUYEHUN B MPOLIECCE HA3eMHOr0 OOCITYy)KMBaHUS B a3POMOPTOBOM KOMILIEKCE U
OpraHu3alliy CEPBUCHOIO OOCITYKUBAaHUS a3PONOPTOB CEPBUCHBIMU MPEANPUITHUIMU
aBuaTpaHcnopra (JJi1 caMOCTOSTENbHOrO U3ydeHus). Mexanusm GpopmMupoBaHus
nese W 3ajay  JASITeNIbHOCTH  TOJpa3/IeJIeHUHd  CEpBUCHOM  JESTENbHOCTH
OPEANPUSTUSI, METObl OPraHU3aAlMU TUIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIbHOCTH
CEpBHUCHOM KOMIIAHWU B TPaHCHOPTHOU cdepe u B chepe rocrenpuuMcTBa Ha
TPAHCIIOPTE B MPOIIECCe HA3€MHOI'0 OOCTYXMBaHMS B a’3pONOPTOBOM KOMILIEKCE U
OpraHu3alliy CEPBUCHOTO OOCITYKUBAHUS a3POIOPTOB CEPBUCHBIMU MPEANPUITHIMU
aBuaTpaHcnopra (I  CaMOCTOATENBHOTO  M3ydeHus). MexaHu3M  BbIOOpa
OpraHW3allMOHHBIX  pelIeHud it  (POPMUPOBAHMS  CEPBUCHOM  CHUCTEMBI
oOCITy’>KUBaHHMSI C HCIIOJIb30BAHUEM  METOJIOB OPTaHU3AIMHU U YIPABJICHUS
MMYIIECTBEHHBIM  a’pPONOPTOBBIM ~ KOMIUIEKCOM M aKTUBAaMH  CEPBHUCHBIX
NpeanpusTdidi  HAa TpPAHCOOpPTE B TMpoOllecce Ha3eMHOro  Oo0CHyXuBaHHA B
a’pONOPTOBOM KOMIUIEKCE U OpraHU3alMKi CEPBUCHOTO 0OCITYKHMBAaHUS a3pPONOPTOB
CEPBUCHBIMH MPEANPUATUSIMUA aBUATPAHCIIOPTa (11 CAaMOCTOSTEIHHOTO MU3YUYCHHS).
AJNTOPUTM MPUHATUS OPTAHU3AIMOHHBIX PEIICHUN MO Pa3BUTHIO KIUEHTYPHBIX
OTHONICHUH MPEeANPUATHS TPAHCHOPTHON cdepsl U chepbl TOCTENPUUMCTBA Ha
TPAHCIIOPTE B MPOIECCE HA3€MHOTO OOCTYXKHUBAaHUS B adpPOIMOPTOBOM KOMILIEKCE U
OpraHu3allii CEPBUCHOTO OOCITYKUBAHUS adPOIOPTOB CEPBUCHBIMU MPEANPUITHIMU
apuaTpaHcmopta (Ui CaMOCTOATENBHOTO  HM3yueHHs). MeToasl  pa3paboTku
KOMILIEKCa MEpONPHUATHI 1O OpraHU3aluy, IAHUPOBAHUIO U1 MOHUTOPUHTY

TSI TeIbHOCTU CEPBUCHON KOMITAHUU B cpepe TpaHCIOPTa U OOBEKTOB aBUAI[MOHHOM
UHPPACTPYKTYPHI B IPOLIECCE HA3EMHOI'O 0OCTY>KUBAaHUS B a3pONOPTOBOM
KOMILJIEKCE U OpTaHU3aIlMi CEPBUCHOTO 0OCITYKMBAHUSI a3POIIOPTOB CEPBUCHBIMU
OpeIIpUATUAIMU aBUAaTpaHCIIOPTa (U1l CAMOCTOSITEILHOTO U3yueHus). MexaHusm
OpraHU3allMOHHOrO0  00CIYyXHBaHUS aBUAIMOHHOM MHOPACTPYKTYPHI u
OpPraHM3allMOHHOTO 0OecTIeueH s MpoIlecca CEPBUCHOTO 0OCTYKUBAaHUS B a9POHIOPTY
¥ Ha GOpTYy BO3AYIIHOIO CyJIHA B MPOIECCE HA3€MHOT0 OOCITY>KMBAaHUS B
a’pONOPTOBOM KOMILJIEKCE M OPraHU3alMKM CEPBHUCHOIO OOCITY)KMBaHUS a’pONOpPTOB
CEpBUCHBIMH MPEANPUATUIMU aBUATPAHCIIOPTA (IJI1 CAMOCTOATEIBHOTO U3YUYCHHS).
MexaHu3M OpraHu3allid MapKeTHMHIOBOI'O aHajiu3a MOTPEOHOCTH B CEPBHUCHBIX
ycllyrax B a’pornopTy U Ha OOpTy BO3AYIIHOIO Cy/JHA B MPOLECCE HA3€MHOIO
00CIy)XMBaHHA B a’pOIOPTOBOM KOMIUIEKCE M  OPraHU3alMd  CEPBHUCHOIO
00CITy’)KMBaHHSI a3pOTOPTOB CEPBUCHBIMU MPEANPHUATHIMH aBHATPAHCIIOPTA (IS
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CaMOCTOSITEJILHOTO M3Yy4YeHHs). MeTOApl OpraHu3aluy U YOPABICHHUS HUMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA M aKTMBAMM CEPBHCHBIX NPEANPUATUNA HA TPAHCIIOPTE;
MEXaHU3M ONpeleeHus MoKa3aTene 3pPeKTUBHOCTU AeATEIBHOCTU CTPYKTYPHOIO
MoJpa3/ieNieHusl MPEANpPUIATHA CepBHCA B YCIOBHUAX TPAHCHOPTHOTO KOMILIEKCa B
IpoLiecce Ha3eMHOI0 OOCIYXMBaHUS B a’pONOPTOBOM KOMIUIEKCE M OpraHU3aluu
oOCITy’)KMBaHHUSI ~ a3pONOPTOB  CEPBUCHBIMU  MPEANPHUATUIMU
aBuaTpaHcnopTa (111 cCaMOCTOSTEIbHOTO U3YUYEHHUS ).

CEPBUCHOTO

5.4 llpakTHyecKue 3aHATHSA

Homep temel
JVCUATIITNHBI

TemaTrnka NpakKTUYECKUX 3aHATUN

Tpynoem
KOCTh
(dacwl)

Cemectp 3

[TpakTruueckoe 3ansatue Ne 1. «A3ponopTe»
[ToaroToBKa K BBHIOJTHEHUIO CUTYAITMOHHBIX 3aIaHUI

[Tpaktuueckoe 3anstue Ne 2. «OpraHuzanmoOHHO-TIPABOBbIC
(bOpMBI yIIpaBIEHUSI a9POIIOPTAMI)
IToAroToBKa K BBIOJTHEHNUIO CUTYAl[MOHHBIX 3a1aHUI

[Ipaktuueckoe 3anarue Ne 3. «DyHKIUMU a’poriopra Hu
IPOU3BOJCTBEHHOTO KOMILIEKCAa»
IToaroToBKa K BBIIOJHEHUIO CUTYAllMOHHBIX 3a1aHUI

[Ipaktuueckoe 3ansitue Ne 4. «CylmHOCTP U TIOHSTHE
UHDPACTPYKTYPHI a’poropra. IJIeMeHThl HHPPACTPYKTYpPhI
aspornopra

[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJaHUI

[IpaktTueckoe  3anstme Ne 5. «Alpomopt  Kak
WHTETPATHUBHBIA KOMIUIEKC MHOXECTBa BHUJIOB OW3Heca.
Kiraccuduxaruys a3ponopToBBIX YCIIYT

[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

[Ipaktuueckoe 3anste Ne 6. «[lodHOMOUYHMST oOpraHOB
TOCYJApCTBCHHOM BJACTH B O0JACTH  PETYJIHPOBAHUS
JEeSITEIIBHOCTH a3POTIOPTOBY

[ToaroroBka K BBITOJHEHUIO CUTYallMOHHBIX 3aJJaHUI

[Ipaktuueckoe 3anstue Ne 7. «llenum obOecnedeHus
FOCYy/IapCTBEHHOTO  PEryJUpoOBaHUs B adpOIOpTax.
besomacHoCTh MoJIeTOB, aBUAIlMOHHAST 0€30MTaCHOCThY
IToaroToBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUI

[Ipaktrueckoe 3anstue Ne 8. «KoHKypeHTOCTIOCOOHOCTH
asporiopra. [Tyt MPOBEACHUS rOCyJapCTBEHHOIO
pEryJaupoOBaHUs IESTCIILHOCTH B a3POIIOPTAX»

ITonroroBka K BBITTOJHEHUIO CUTYAlIMOHHBIX 3aJJaHU

[Tpaktruueckoe 3anstre Ne 9. «ABHAIIMOHHAS JCATEIHHOCTH
a’3pONOPTOBY

26




Homep tembl
JVCLUATIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpynoem
KOCTh
(dacsl)

HOI[FOTOBKa K BBITIOJTHCHUIO CUTYAlIMOHHBIX Sa,Z[aHI/Iﬁ

[Ipaktuueckoe  3anstue Ne  10. «HeaBuanumonnas
NeSATENbHOCTh. ApeHjia, MUTaHUE, Mara3uHbl OECIOILTUMHHOM
TOPTOBJIM, KOHIIECCHSI, aBTOCTOSIHKI

[ToaroToBKa K BHIIOJHEHHUIO CUTYAallMOHHBIX 3aJJaHUMN

[Ipaktuueckoe 3ansatue Ne 11. «AspoBox3ai, TeppUTOpUs
a’ponopra, TEPPUTOPHUS BHE aspornopta. GopMbl U BUIbI
JIOTOBOPHBIX OTHOLLIEHWN aBUAIIMOHHOM JESITEIbHOCTH
[ToaroToBKa K BBIIOJHEHHUIO CUTYallMOHHBIX 33JIaHUN

[IpakTrueckoe 3aHATHE Ne 12. «YnpasiieHue
HEAaBHAIMOHHON JEATEIbHOCThI0. MEXaHU3M OpraHHu3alun
IIpoLecca cepBucay

[ToAroTOBKA K BBINIOJIHEHNUIO CUTYAlIMOHHBIX 3a1aHUI

[Ipaktuueckoe 3anarue Ne 13. «Buast u  dopmbl
(dbuHaHCHpOBaHUS a’pOMNOPTOB. Uctounuku
(buHAHCHUPOBAHUS aXPOMOPTOBY

[ToaroroBka K BBINOJTHEHUIO CUTYAllMOHHBIX 3a/1aHU

5

[Ipaktrueckoe 3anstue Ne 14. «Jloxoabl OT aBUAIMOHHOMU
JeITeIbHOCTH. JIOXObI OT HEaBUALIMOHHOM IEATSIBHOCTH)
[ToaroToBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 33 JaHUI

Hroro 3a cemectp 3

28

Cemectp 4

[Ipaktnueckoe 3anmsatue Ne 15. «Cucrema ynpaBieHuUs
asponioptoM. OpraHuzalMOHHAs CTPYKTypa YIpaBJICHUS
a’3pONOPTOM

[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

[Ipaktuueckoe  3amstme Ne  16.  «OddexTuBHOCTH
yrpasienus. IGHEeKTUBHOE yIpaBIeHNE TPOU3BOJICTBEHHOM
U KOMMEPUYECKOU JIEATETLHOCTHIO adPOMOPTay

[ToaroToBKa K BBINOJHEHNUIO CUTYallMOHHBIX 3aJaHUI

[Ipaktnueckoe 3anmsatue Ne 17. «Crpareruss pa3BUTHS
a’poropToB.  MexaHM3M  OpraHu3alud  NOpoJax WU
MPOJIBUXKEHUSI CEPBUCHBIX MTPOTYKTOB

IToAroToBKa K BBINOJTHEHUIO CUTYAI[MOHHBIX 3aIaHUI

[Ipaktueckoe 3amstue Ne 18. «Cdepa cepBuca u ce
CTPYKTypa B a3pONOPTOBOH jaesTeabHOCTH. OpraHuzaius
HA3eMHOTO OOCITYKUBAaHHS B a3pOIOPTAX»

IToaroToBKa K BBITOJTHESHUIO CUTYAaIMOHHBIX 3aTaHUI

[Ipaktrdyeckoe  3amstue Ne 19, «MoHonomauzamnus
a3pOIIOPTOBOM JIESATEIBbHOCTH U IYTH €€ MPEOJ0JICHUS
[ToarotoBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI
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Homep tembl
JVCLUATIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpynoem
KOCTh
(dacsl)

[Ipaktuueckoe 3anstue Ne 20. «CepBuUCHOE 00CITYy>KHMBaHUE
a’ponopra, Kak OKazaHHe OOIIECTBEHHO-3HAYMMBIX YCIYT U
yIIOBJIETBOPEHUE MOTPEOHOCTEN YETOBEKA

IToaroToBKa K BBIMOJHEHNUIO CUTYAIIMOHHBIX 3aJaHUI

[Ipaktuueckoe 3anste Ne 21. «OrpanuueHue mpea- u
NOCJICTIONIETHBIX  (POPMATIBHOCTEH; YMEHBIIEHUE BpPEMEHU
OKUJIaHUS BBICAJIKU U3 CAMOJIETa

[lonroToBKa K BHIIOJIHEHUIO CUTYallMOHHBIX 3aJJaHUI

[Ipaktuyeckoe 3anstue Ne 22, «UudpopmarmonHas
00€CreyeHHOCTh TEePMHUHANOB. YJ00CTBO mMOabE3na U
HaJIU4He TTapKOBKUY

IToaroroBka K BBITTOJTHEHUIO CUTYAITMOHHBIX 3aIaHUI

[TpakTudeckoe 3anstue Ne 23. «Buubl yciyr, oka3blBacMbIe
a’pOIIOPTOM»
IToaroToBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUI

[Tpaktruueckoe 3ansaTue Ne 24. «MeTOAUKM OLEHKH KayecTBa
a’pPONOPTOBBIX YCIYI»
[ToaroToBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 33 JaHUI

HpaKTI/I‘-IG:CKOG 3aaTe Ne 25. «OcHOBHBIC 3JIEMCHTHI
CUCTCMBI YIIPABJICHHA KaYCCTBOM YCIIYT': OOCHKA U KOHTPOJb
KaducCTBa»

HOHFOTOBK& K BBIITOJTHCHHUIO CUTYalIlMOHHBIX 3aﬂaHHﬁ

[Ipaktuueckoe 3anatue Ne 26. «OcHOBHBIE MPOOJIEMBI U
HEJOCTATKU B IEITEILHOCTH POCCUHUCKHUX adPOMTOPTOBY»
[ToaroroBka K KpyrioMy CTOJY

[Tpaktuueckoe 3ansatue Ne 27. «OrcyTcTBUE HEOOXOIUMOM

UHDPACTPYKTYPHI»
[ToaroroBka K BBITTOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

10

ITpakTrdeckoe 3anstue Ne 28. «OCHOBHBIC METOABI OICHKH
Ka4yeCcTBa yCJIYT a3pOIOPTOBY
[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

10

[Ipaktrdeckoe 3anstue Ne 29. «OCHOBBI HCCIICIOBaHUS
PBIHKA)
IToaroToBKa K BBHITOTHEHUIO CUTYAITMOHHBIX 3aTaHUIH

10

[IpakTrueckoe 3aHSATHE No 30. «DaKkTopbl
KOHKYPEHTOCIIOCOOHOCTH a’pOTopTa»
[TonaroToBKa K BBHITIOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUHN

Uroro 3a cemectp 4

32

Hroro mo mucuuruinge

60

28




5.5 JlaGopaTopHbIii NPAKTHKYM

JIaGopaTopHBIii MPAaKTUKYM Y4€OHBIM IJIAHOM HE MPEyCMOTPEH.

5.6 CamocTosiTejibHasi paboTa

Howmep Tembl
JTVCIUTIIMHBI

Buapl camocrosiTensHOM paboThI

Tpynoem
KOCTh
(dacwl)

Cemectp 3

1. HW3yueHue TeopeTHUECKOro MaTepuaisa 1o TeMe:
«DYHKIIMOHUPOBAHUE A3POIIOPTOBY

[Togpa3zymeBaercsi paboTa ¢ y4yeOHOU JuTEpaTypod IO
BOIMPOCAM ISl CAMOCTOSATEIbHOM oAroToBKHU [1-21].

2. TloaroToBKa K BBICTYIUICHUSIM Ha MPAKTUYECKOM 3aHITHH C
COOOIIEHUSIMHU.

3. IloaroToBKa K yCTHOMY OMPOCY.

4. TTonroToBKa K BHITIOJTHEHUIO CUTYAIIMOHHBIX 3a/IaHUH.

10

1. HW3yueHue TeopeTHUECKOro Marepuajga I0 TeMe:
«MHdpacTpyKkTypa aspornopTan

[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOM JUTEpaTypoll 1O
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM OATroTOBKH [1, 2, 3, 4].

2. [ToaroToBKa K BRICTYIUICHHUSIM Ha MPAKTUYECKOM 3aHSATUU C
COOOIIEHUSIMHU.

3. [loaroToBka K yCTHOMY OIIpOCY.

4. TToaroToBKa K BBHIMOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.

10

1. HW3yueHue TeopeTHUECKOro MaTepuajga IO TeMe:
«MexaHu3M TrOCYJIapCTBEHHOTO peryJIupoBaHUs
NEATEITLHOCTH adPOIopTa»

[TogpaszymeBaeTcss paboTa ¢ y4eOHOW JHUTEpaTypoll 1O
BOIIPOCaM JJIsi CAaMOCTOSITSIIBHOM MOATOTOBKH [1, 2, 3, 4].

2. IloaroToBKa K BBICTYIUICHUSM Ha TPAKTHYCCKOM 3aHSITHH C
COOOIICHUAMU.

3. IloaroToBKa K yCTHOMY OTIPOCY.

4. TToaroToBKa K BBHIMIOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUMH.

10

1. U3yueHume TeEOpEeTHUECKOTO MaTepuaja TI0 TeMe:
«ABHUAITMOHHAS u HeaBUAIMOHHAS JIESITEIIBHOCTh
a’pOTIOPTOB

Ilogpa3zymeBaeTcsi paboTa ¢ y4eOHOM JAUTEpaTypoll 1O
BOIPOCaM JIsl CAaMOCTOSTEIbHOM MOAroToBKH [1, 2, 3].

2. [ToaroToBKa K BRICTYIUICHHUSM Ha IPAKTHYECKOM 3aHSTHU C
COOOIIECHUSIMHU.

3. [ToaroToBKa K YCTHOMY OTIPOCY.

4. TToaroToBKa K BBHITIOTHEHUIO CUTYaIIMOHHBIX 33 TaHHH.

12

29




Howmep Temsbl
JTVCIUTIIMHBI

Buasl camocrosiTensHOM paboThI

Tpynoem
KOCTh
(dacsr)

1. M3ydeHue TeopeTrdeckoro Marepuaia no reme: «Cucrema
(uHAHCHPOBAHUS a3POTIOPTOBY

[TogpaszymeBaeTcsi paboTa ¢ y4eOHOM JaUTEpaTypoll IO
BOIPOCAM JIsl CAMOCTOSATEIbHOM moaroToBku [1, 2, 3, 4].

2. IlonrotroBka K BBICTYIIJICHHUSIM HA MMPAKTHYECKOM 3aHATHH C
COOOIICHUSMHU.

3. [lonroroBka K yCTHOMY OTIPOCY.

4. TlonroToBKa K BBITIOJHEHUIO CUTYAIMOHHBIX 33 JaHUM.

10

Uroro 3a cemectp 3

52

Cemectp 4

1. U3yyenue teoperndeckoro Marepuana mno teme: «OCHOBbI
YIPaBIICHUS EATEIbHOCTHIO a3POMOPTa»

[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOM JHUTEpaTypoil IO
BOIPOCAM JIsi CAMOCTOSATEIbHOM moaroToBku [1, 2, 3].

2. TloaroToBKa K BBICTYIUICHUSIM HA MPAKTUYECKOM 3aHITHH C
COOOIIEHUSIMHU.

3. [loaroToBka K yCTHOMY OIIpPOCY.

4. ITonroToBKa K BBIITOJIHEHUIO CUTYaIIMOHHBIX 3a1aHUM.

22

1. Uzyuenue teopetuyeckoro marepuaia mno teme: «Cdepa
CEPBHUCHOTO OOCITYKMBAaHUS B a3POTNOPTOBOM ESITETLHOCTH
[TogpaszymeBaeTcsi paboTa ¢ y4eOHOW JUTEpaTypod IO
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM oAroTOBKH [1, 2, 3, 4].

2. [ToaroToBKa K BRICTYIUICHUSM Ha MPAKTUYECKOM 3aHSITHH C
COOOIIECHUSIMHU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TToaroToBKa K BBIMIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUMH.

20

1. H3ydeHune TEOpPETHUYECKOTO MaTepuaisa II0 TeMe:
«CepBucHOe 00CITy)KHBaHUE a3POMIOPTOBY

[lonpazymeBaetcsi paboTa C y4yeOHOW IUTEpPaTypol IO
BOIIPOCaM JJIsi CAMOCTOSITSIIBHOM MOATOTOBKH [1, 2, 3, 4].

2. [onroTroBKa K BBICTYIIJICHHUSIM HA MMPAKTHYESCKOM 3aHSATHH C
COOOIICHUSMHU.

3. [loaroToBKa K yCTHOMY OTIPOCY.

4. TToaroToBKa K BBHITIOJTHEHUIO CUTYaIIMOHHBIX 33 TaHHH.

22

1. U3ydeHume TEOpETHUECKOTO MaTepuaja TI0 TeMe:
«YmpaBieHre KaueCTBOM YCIIYT a’pOropTa
[logpa3zymeBaeTcsi pabota ¢ y4eOHONl JUTEpaTypod IO
BOIPOCAM JISl CAMOCTOSATEIbHON oAroTOBKH [1-21].

2. [ToaroToBKa K BRICTYIUICHHUSM Ha IPAKTHYECKOM 3aHSATHU C
COOOIICHUSIMHU.

3. IloaroToBKa K yCTHOMY OMPOCY.

30

30




Tpynoem
Bunbr camocrosiTenbHOM padboThI KOCTb
(dacsr)

Howmep Temsl
JTVCIUTIIMHBI

4. TToaroroBKa K BBIIOJHEHUIO CUTYallMOHHBIX 33/IaHUM.
5. IlonroroBka K Kpyriomy CToiy.

1. H3ydeHue TEOpPETHUYECKOTO MaTepuaisa T0 TeMe:
«OCHOBHBIE METOJIBI OIICHKH Ka4eCTBa yCIyT a3poIopTa
[TogpaszymeBaeTcsi paboTa ¢ y4eOHOM JaUTEpaTypoll IO
BOIPOCAM JIsl CAMOCTOSTEIBHON oAroToBKH [1-21.

10 2. [ToaroToBKa K BRICTYIUICHUSAM Ha MPAKTHYCCKOM 3aHSATHU C 22
COOOIIICHUSAMHU.
3. [ToaroToBKa K YCTHOMY OIIPOCY.
4. TToaroToBKa K BBITIOJTHCHUIO CUTYAIIMOHHBIX 3 TaHHH.
Uroro 3a cemectp 4 116
HToro no quCLUIUINHE 168

5.7 KypcoBblie padoTsbl
KypcoBsie paboThl y4eOHBIM TUTAHOM HE TIPETYCMOTPEHBI.

6 YueOHO-MeTOAMYeCKOEe U HH(POPMAIIMOHHOE o0ecneuyeHue TUCIUIINHBI

a) OCHOBHas JIUTEpaTypa:

1 I'epamu, B. JI. VYnpasijieHue TPaHCHOPTHHLIMH CHCTEMaMM.
TpaHcnopTHOe oOecnevyeHHe JOTHCTHKH : YYeOHUK H NMPAKTHKYM [JIsl By30B /
B. JI. T'epamu, A. B. Komuk. — 2-e u3z., ucnp. u gon. — Mocksa : M3naTenbcTBo

FOpaiit, 2020. — 533 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-12806-2. —
[OnextponHblii pecype]. - Pexum goctyma: https://urait.ru/bcode/448343 (nmara
obpamenus: 12.05.2021).

2 Cononkmii, A. W. TpancnoptHas uHdpacTpykTypa : Y4yeOHUK U
npaktukyM 1ist By30B [Tekcer]| / A. U. Conmonkwuii, A. 3. I'opes, 3. JI. bonnapesa ;
non penakmueit A. M. Comonkoro. — Mocksa : M3matensctBo IOpaiit, 2020. —
290 c. — (Boicmee obpazoBanue). — ISBN 978-5-534-00634-6. - [DnexkTpoHHBIN
pecype]. - Pexum nmoctyma: https://urait.ru/bcode/450644 — 3arn. c¢ dkpana.
cBOOOIHEIN ocTym (nata oopamenus: 14.05.2021)

3 DKOHOMHMKA TPaHCMOPTa | Yy4eOHWK W NpaKkTUKyM s By3oB [Tekcr] /
E. B. byapuna [u ap.] ; nox penaxkuueit E. B. Bynpunoii. — Mocksa : U3gaTenbcTBO
FOpaiit, 2020. — 366 c¢. — (Boicmee o6pazoanue). — ISBN 978-5-534-00238-6. -
[DnexTpoHHBIA pecypc]. - Pexxum moctyma: https://urait.ru/bcode/450756 — 3aru. ¢
9KpaHa. cBOOOTHBIN AocTym (Hara oopamenus: 14.05.2021)

31



https://urait.ru/bcode/448343
https://urait.ru/bcode/450644
https://urait.ru/bcode/450756

0) IONOJIHUTEIIbHAS TUTEpaTypa:

4 Komrenesa, T.H. Ixonomuxka [Tekcr]: koncnekt jekiuii / T. H. Komenera.
- CII6.: UznatensctBo CIIOI'Y T'A, 2017. — 188 c. - ISBN 978-5-60000-147-9.
KonunuectBo sx3emmisipoB 50

5 TpauncnoptHas wuHpacTpykTypa: MeToa.yka3. MO  HU3YUYCHHUIO
JUCUUIUIMHBI Y BBINOJHEHUIO KOHTPOJIBHOM pabotel. [l oOywaromuxcsoB 3D,
OAUTOII, ®MOITC - nanpasnenue noaroroBku 23.03.01 (190700) "Texnomnorus
TpaHcnopTHeiX  mporeccoB" mnpoduns OIIYBT, OIIYETC [snekTpoHHbIN
pecype,texker] / Ceitbix E.W.,coct. - CII6.: T'VI'A, 2016. - 7lc. KoaudectBo
sK3eMIusipoB 60.

6 Xo3s1iicTBEHHbIII MeXaHU3M aABMATPAHCHOPTHBIX NpeAnpuATHil: Yuel.
noco0. mnsa By30B. Jonym. YMO [Tekcr] . U.1: ABuakommanuu / Macnakos B.IL.,
pen. - CII6.: IMurep, 2015. - 368c. - ISBN 978-5-496-00709-2. KomuuectBo
sk3eMIuisipoB 107 miT.

7 Bosaymublii komexkc P® ot 19.03.1997 Ne60 ®3 (pen. ot 31.12.2017)
[DNIeKTpOHHBIN pecypc]. - Pexum JOCTyTIA:
http://www.consultant.ru/document/cons_doc_LAW_ 13744/ - cBOOOAHBIH IOCTYII
(mata oopamenus 11.05.2021).

8 MdenepanbHble aBHANMOHHBbIE NMPaBUiIa [DJIEKTPOHHBIA pecypc]. - Pexum
nocryma: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBoGoaHbIi gOCTYI
(mata oopamenus 11.05.2021).

9 IlocranoBjsenue [paButesanctBa PP ot 16.07.2009 N 582 "OO6 0CHOBHBIX
NPUHIIMIIAX OINPEJEIeHUs] apeHIHOM TIUIaThl TMPU apeHJle 3E€MENIbHBIX YYacTKOB,
HaXOASIIMXCA B TOCYAApPCTBEHHOM WJIM MYHHUIIMIATBHOM COOCTBEHHOCTH, U O
[IpaBunax ompeaeneHus pa3Mepa apeHIHOM IUIaThl, a TAKXKe MOPSIKA, YCIOBUHA H
CPOKOB BHECEHHS AapeHJIHOM IJIaThl 3a 3€MJIM, HaXOIAIIMecs B COOCTBEHHOCTH
Poccuiickoit  ®@enepauun"  [OneKTpoHHBI  pecypc]. - Pexum  pocryna:
http://www.consultant.ru/document/cons_doc_LAW 89826/ - cBoOGOmHBIH IOCTYII
(mata oopamenus 11.05.2021).

10 CoumanbHO-KYJBTYPHBIH cepBHC W TYpPU3M Ha TPaHCHOPTeE:
[Iporpamma, maaHbl CEMUHAPCKUX 3aHATUN U METOJIMYECKUE YKA3aHUS MO U3YUYEHUIO
kypca. nst ctyn. I'® ounoi u 3a04uHOM (opMm 00ydeHHs KBamupuKaus (CTEIICHB)
BBITYCKHUKA: OakalaBp [37eKTpoHHBIA pecypc, Tekcr| / KazanmkoB A.IlL., cocr.,
Kanesckas M.A., coct. - CII6.: T'VT'A, 2015. — 48 c¢. KonuuecTtBo 3x3emiuisipos 170.

B) TMEPEYCHb PECYpPCOB HH(POPMAINMOHHO-TEICKOMMYHUKAIIMOHHONW CETH
«HaTepueT:

11 Odmumanbubiii  caidt @enepanbHOil  CIYyKObl TOCYAAPCTBEHHOMH
CTATHCTHKHM [DJEKTpOHHBIA pecypc]. - Pexwum nmoctyma: http://www.gks.ru/ -
cBOOOHBIN ocTyn (nata oopamenus 11.05.2021).

12 Odunuanbubiii caiitT MuHucrtepctBa (uHaHcoB P® [DneKTpOHHBIHA
pecypc]. - Pexxum goctyma: http://www.minfin.ru/ru/ - cBoGomHbIii mocTyn (nmara
obpamenus 11.05.2021).

32


http://www.consultant.ru/document/cons_doc_LAW_13744/
http://www.favt.ru/dokumenty-federalnye-pravila/
http://www.consultant.ru/document/cons_doc_LAW_89826/
http://www.gks.ru/
http://www.minfin.ru/ru/

13 Odunmanbupiii caidt DenepajibHOH AHTHMOHONOJIBHON CJIYXKObI
[DnekTponHblii pecypc]. - Pexum moctyma: http://www.fas.gov.ru/ - cBoOoOaHBIN
noctyn (nata oopamenus 11.05.2021).

14 Oduumanbublii caiit banka Poceum [DnekTpoHHsbll pecypc]. - Pexum
nocryma: http://www.cbr.ru/ - ceoboanbIii goctyn (1ara odpamenus 11.05.2021).

15

OpunnanbHbIH

«POCOM3HECKOHCAJITHHD
http://www.rbc.ru/ - ceob6oaubIi qocTym (HaTta ooparenus 11.05.2021).

cauT
[DJIEKTPOHHBI

HH(pOPMALUOHHOI O
pecypc]. -

are’HrcrBaa

Pexum  nmocryna:

16 Odunuanbublii caiiT )kypHaiaa «Bonpocbl IKOHOMUKN» [DIEKTPOHHBIM
pecype]. - Pexum moctyma: http://www.vopreco.ru/ - cBoGomHblii gocTym (mara
obpamenus 11.05.2021).

17 JxoHoMHUYeCcKHE JaHHBIE N0 PerHOHAM MHpa [DJIEKTPOHHBIN pecypc]. -
Pexxum nmoctynma: http://www.economy.com/dismal/ - cBoOoausiii moctyn (mara
obpamenus 11.05.2021).

I') MIporpaMMHOE oOecrieueHne (JIMIEH3NOHHOE, CBOOOIHO PaCIpPOCTPaHIEMOE),
0a3bl JaHHBIX, HH)OPMAIIMOHHO-CIIPABOYHBIC H TIOUCKOBBIE CHCTEMBI:

18 bubauorexka CIIGI'Y T'A [OnexktpoHHbll pecypc]. — Pexxum poctyma:
http://www.biblioclub.ru/ ceoGoaHsbIit mocTyn (mata obparienus: 11.05.2021).

19 O6pa3zoBateabnass miaatdpopma «lOpaiiT» [DnekTpoHHBI pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGomHbIi goctyn (maTa oOpalleHHS:
11.05.2021).

20 Poccuiickasi HanuoHaJbHAsi OUOJHMOTEKAa [DJEKTPOHHBIM pecypc]. —

Pexum pocrymna:

11.05.2021).
21 DyiekTpoHHO-0UOIMOTeYHAs1 cucTeMa «JlaHby [DNeKTpOHHBIN pecypc]. —

Pexum  nmocryna:

https://e.lanbook.com/books

obpamenus: 11.05.2021).

http://www.nlr.ru / cBoOoaubIli mocTyn (mata oOparieHus:

|  cBoOOOmHBIN mocTym  (mata

7 MartepuajibHO-TeXHUYECKOe o0ecredeHue TUCIHITHHBI

Haumeno | HaumenoBanue |  OcHaIIEHHOCTD [TepedyeHb TMIIEH3MOHHOTO

BaHHUE CIIeIIMaTIbHBIX CIIeIMaTIbHBIX MPOrpaMMHOT0 OOECTICUEHHSI.
JTACUUIUIA | TOMEIICHUN U MMOMENICHUH U PexBU3UTHI MOATBEPKAAIOIIETO

HBI MIOMEILCHUHN JJIsI| TIOMEIICHUM I JIOKYMEHTA
CaMOCTOSITENIBHO| CaMOCTOSITEIbHON
i1 paboTHI paboThI

OxoHomuk | Ayn. 319 - | Kommtekr Adobe Acrobat Reader DC
a aynutopus s | yaeOHoi mebenu | (freeware)
CEPBUCHOT | TIPOBEJICHUS (30 mecT) Adobe Flash Player (freeware)
0 3aHITHHA Mynerumenuiinbiii | Kaspersky Endpoint Security 10
00CITy’)KUB | JIGKIIUOHHOTO | mpoekTop Acer (srumiensust Ne 0AFE-180731-
aHUs TUTIA, OKpaH 132011-783-1390)
asponopro | 196210 r. Hoytoyx HP630 K-Lite Mega Codec Pack
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http://www.fas.gov.ru/
http://www.cbr.ru/
http://www.rbc.ru/
http://www.vopreco.ru/
http://www.economy.com/dismal/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

Hanmeno | HaumenoBanue |  OcCHaIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUE CIIELUATTbHBIX CIIELMATIBHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JUCHUIUIA | TIOMEMIECHUMN U IMOMEIIEHUN U PexBU3UTHI MOATBEPKAAIOIIETO

HBI MOMEIICHUH JUIsI| TIOMEIICHUN IS JIOKyMEHTa
CaMOCTOATENBHO| CaMOCTOSITEIIbHOM
1 paboThl paboThI
B CaHkr- (freeware)

[MetepOypr, yi1. Microsoft Office

[TunoToB, gom [Ipodeccuonanbubiii mtoc 2007

38, aut. A (mmuamen3us Ne 43471843 ot 07
despansa 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (munensus Ne
46231032 ot 4 nexabpst 2009 rona)

Ayn. 315a - KoMmruiekt Windows 10 (munen3ust Ne

ayIUTOpUs sl | yueOHOU Mebenn 66373655 ot 28 suBaps 2016

MIPOBEICHUS (16 mecT) roja)

3aHATHH Adobe Acrobat Reader DC

CEMHUHAPCKOI'0 (freeware)

THIIA, Adobe Flash Player (freeware)

196210 r. Kaspersky Endpoint Security 10

CaHkr- (mumensust Ne 0AFE-180731-

[TerepOypr, yi1.
ITunortos, 1oM
38, aur. A

132011-783-1390)

K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Tpodeccronanpubiii mroc 2007
(mumen3us Ne 43471843 ot 07
depans 2008 rona)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WInRAR 3.9 (nmumensusina Spb
State University of Civil Aviation)
JlpaiiBepa 1 X KOMIOHEHTBL.

AyauTopuu Jisi CAaMOCTOSITEIbHOM pabOThI, XpaHEHHUSI U MPOUIAKTUIECKOTO
o0cy>kuBaHus yueOHOTro 000pyI0BaHUs

Ayn. 322 -
AyJIUTOPHS TS
CaMOCTOSITEIbH

KoMmrutekT

y4aeOHOM Mebenu
(21 mecTo)

Windows 7 Professional (munen3us
Ne 46231032 ot 4 nexabps 2009
roja)
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Hanmeno | HaumenoBanue |  OcCHaIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIbHBIX CHeLMaILHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JUCUMILIA | IOMCILICHUHN U MMOMECILICHUH U PexBU3UTHI MOATBEPKAAIOIIETO

HBI MOMEIICHUMN AJIs1| TTOMEIICHHUM T JIOKyMEHTa
CaMOCTOSITEIbHO| CaMOCTOSITEIILHOU
1 paboThl paboThI
ol paboTHI, [MpunTep MicrosoftOfficeStandart 2007
196210 r. CanonLBR -1120; | (mumen3us Ne 47653847 ot 9

CaHkr-
[TerepOypr, yi.
[TunoToB, 1oMm
38, aut. A

MDY
EcosysM2035dr;
Mounutop LG
23EN43T-B;
CucreMHbIN 010K
KOMILIEKT Ne 1
RamecStorm.
CucreMHbIN 0JIOK

koMmruiekT Corei 7-
800-70

HOs10ps 2010 rona)

ABBYY FineReader 10 Corporate
Editional (smuriensus Ne AF 10
3S1VO00 102 ot 23 nexabpst 2010
r.)

Kaspersky Anti-Virus Suite gst
WKS u FS (mumensust Ne
1D0A170720092603110550 ot 20
utonig 2017 rona)

8 Oopa3oBaTe/ibHbIe U HH(POPMAINUOHHBIE TEXHOJIOTHH

B

Imponecce

MpCriogaBaHnuA

IUCIUATIINHBI

«DKOHOMUKA CCPBUCHOTO

O6CJIY)KI/IBaHI/I}I AOPOIIOPTOB>» HCIIOJB3YIOTCA KIACCUUCCKHC (1)OpMLI n MCTOIBI
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oOydeHHsI: BXOJHOW KOHTPOJIb, JICKIIUW, MPAKTHYCCKUE 3aHATHS, KPYTIBIH CTOI,
camocTosITeTTbHas paboTa 00yJarOIUXCsl U METO/I Pa3BUBAIOIIEHCST KOOTICPAIIHH.

B pamkax n3ydeHus TUCIMIUIMHEI MTPEATIONAracTCsl UCIIOIb30BaTh CISAYOIINE
o00pa3zoBaTeIbHbIE TEXHOJIOTHH.

BxomHOW KOHTpONb TpeAHA3HAYEH I BBISBJICHHUS YPOBHS YCBOCHHS
KOMITETEHIIUH OOYYarOIIMMCS, HEOOXOAUMBIX TIepe]] H3yYCHUEM JIUCIUILIAHEI.
BxoaHOW KOHTpONb MPOBOAMTCS MpETNojaBaTelieM C IEeNbI0 KOPPEKIUU Mpoliecca
YCBOCHHS OOYYAIOIIMMHUCS JAUAAKTHYCCKUX enuHuil. OH OCYyIIeCTBIsSeTCS B GopMme
YCTHOTO OIpoca IO BOMpOcaM JWCHMIUIMHBL «MaremMatukay, «IKOHOMHUKA U
IPEIMPUHUMATEITECTBOY.

TpaguimoHHass JEKIUS COCTaBISECT OCHOBY TEOPETHYECKOTO OOYYCHHS B
paMKax JUCHUIUIMHBL. JIeKmus Kak oOpa3oBaTelIbHAs TEXHOJOTHS TIPEJCTaBIISCT
co00i yCTHOE, CHCTEMAaTHUYECKH MOCIE0BaTEIbHOE H3JI0KEHHE MPETojaBaTesieM
y4eOHOro MaTepuajia ¥ aKTyaJIbHBIX HAy4YHBIX 3HAHWH C IEJIbI0 OpTraHu3alluu
IeJICHANIPABIICHHOW TTO3HABATEIHLHOU JIEATEIBHOCTH OOYYAIONIMMICS O OBJIAJICHHIO
3HAHHMSIMHU, YMCHUSMU ¥ HaBBIKAMHM YMTACMOW JUCIUIUIMHEIL. JICKIIMS NpeHa3HavYeHa
JUISL PACKPBITUS COCTOSIHMSL W TIEPCIICKTHB PAa3BUTHS J3KOHOMHYCCKUX 3HAHWUU B
COBPEMCHHBIX YCIIOBHSX. B JIeKIMu jenmaercst akieHT Ha pealu3alliio TJIaBHBIX WeH
¥ HAIpPaBJICHWH B W3YYCHUH JMCIMIUIMHBI, JACTCS YCTAaHOBKA Ha IOCIICIYIOIIYIO
CaMOCTOSATEIbHYIO paboTy. Ha JIeKIu KOHIIEHTPUPYETCsS BHUMaHUE OOYYarOIIUXCs
Ha HauOoJee CIOXKHBIX U Y3JIOBBIX BOMPOCAX, CTUMYJIHPYETCS HX AaKTUBHAs
no3HaBaTelbHasl JesaTeNbHOCTh. [lo  mucuurimHe «DKOHOMHMKA CEPBHCHOIO
00CITY>KHBaHHS adPOIMOPTOBY IJIAHUPYETCS MPOBEEHHEe UHPOPMAIMOHHBIX JICKIIHH,
KOTOpBhI€ HANpaBJIICHbl Ha CHCTEMATH3UPOBAHHOE W3JI0KEHHWE HAKOIUICHHBIX W
aKTyaJIbHBIX HAYYHBIX 3HAHUN B MPEIMETHOMN 001aCTH TUCUUTIIINHBIL.

Benymum MeTooM B JIEKIIMU BBICTYIAET YCTHOE M3JI0KEHUE MpernoaaBaTesieM
y4eOHOro MaTepualia, KOTOpOe COYeTaeTcsl C MCIoib30BaHHeM cpenbl PowerPoint,
Word, Excel ¢ 1enpo pacmmpeHus 00pa30BaTeabHOr0 HH()OPMAIMOHHOTO ITOJIA,
MOBBIIICHUST CKOPOCTH 00pabOTKU | TIepeauu nHpopMaIuu, ooecreueHus y1o0cTBa
npeoOpa3oBaHuss M CTPYKTypUpoBaHUs HHOOpManuu sl TpaHCcHOpMaluk €€ B
3HaHHUE.

[IpakTuueckue 3aHATUS TO AWCIUIUIMHE TPOBOASTCS B COOTBETCTBHH C
y4e0HO-TEMaTHYEeCKUM TUIAaHOM MO OTAeIbHBIM Tpynmnam. lLlens mpakTudeckux
3aHATHH — 3aKpPENUTh TEOPETUYECKHUE 3HAHUSA, IMOJYYCHHBbIC OOydYaromuMUCS Ha
JEKIUSX U B PE3yIbTaTe CaMOCTOATEIHLHOTO M3YYCHUSI COOTBETCTBYIOIIMUX PA3/IeiiOB
PEKOMEHyeMOW JIUTepaTyphl, a TaKXKe MNPUOOPECTH HAYAIbHBIE MPAKTHYECKUEC
HABBIKA JUCIHUIUIMHBI «JKOHOMHKA CEPBUCHOTO OOCITY)KMBAaHUS a’pOMOPTOBY.
[IpakTnueckue 3aHATUS MPEAHA3HAYCHBI JJIs1 OoJiee TIIyOOKOTO OCBOCHUS M aHAIM3a
TEM, U3Y4aeMbIX B paMKaX JaHHOUN TUCIIUILIAHEI.

[IpakTuueckne 3aHSATHS — O3TO METOJ PEMNPOAYKTUBHOTO OOy4YeHHUS,
00eCIeunBaOMUA CBSI3b TEOPUU M TPAKTUKH, COJCUCTBYIOIMIUNA BHIPAOOTKE ¥
oOydJarommxcss yMEHUW U HaBBIKOB MPUMEHEHHMsI 3HAHUM, TTOJTYYCHHBIX HA JICKITUU U B
X0JZIe caMOCTOATeNbHON paboThl. [IpakThueckme 3aHATHUS Kak oOpazoBaTelbHas
TEXHOJIOTHS TIOMOTAIOT O0yYalIUMCSI CHCTEMAaTU3UPOBATh, 3aKPEIUTh U YIIIYOUTh
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3HAHUSI TEOPETHUUYECKOro XapakTepa. Ha mpakTudeckux 3aHATUSAX MO JUCUHUIUIMHE
«JKOHOMHKA CEpPBHUCHOTO OOCIYXKHUBAaHHS a’>pONoOpTOB» oOydyaromuecs o0y4aroTcs
YMEHUSIM U HaBbIKaM, HEOOXOJMMBIM  JUIsi  OpTaHW3ald  yHOpaBICHUS
XO3MCTBEHHBIMH OTHOILICHUSMH, 3aKpPEIUIAsl TMOJIYyYEHHbIE B XOJAE JICKUMU U
CaMOCTOSITEIbHOM paboThl 3HaHUA. Ha mnpakTUYecKHX 3aHATUSIX B KauecTBE
MHTEPAKTUBHBIX 00pa3zoBaTeIbHbBIX TEXHOJOTU I MIPUMEHSIETCS METO/T
Pa3BUBAIOLICHCS KOOIIEpALUK.

B npouecce nmpoBeneHus: NMpakKTUYECKUX 3aHATHN OPraHU3YIOTCS MyOJUYHBIC
BBICTYIUUICHUSI OOYYAIOLIUXCS TIEPE] ayIUTOPUEH, CIOCOOCTBYIONINE PA3BUTHIO Y HUX
YMEHHUS COIMOCTaBJISITh JIaHHBIE pPa3HbIX HCTOYHUKOB W 0000IIaTh HX, yMEHUs
CBSI3bIBATh TEOPETUUYECKUE TMOJIOKEHUSI JUCHUILUIMHBI «DKOHOMHMKA CEPBUCHOTO
0o0CITy’)kKMBaHMsSI a’pOINOPTOB» C KOHKPETHBIMU CHUTyalusMH. Takum o00pa3om,
MPAKTUYECKUE 3aHATUS MO JUCHUIUIUHE «IKOHOMHKA CEPBUCHOTO OOCIYKUBaHUS
a’POTIOPTOB» SBIISIOTCS COCTABJISIIOIIUMU MPAKTUYECKON MOATOTOBKU O00yUYaroIIuxcs,
TaK Kak MpeayCcMaTPUBAIOT UX y4acTHE B BHITIOJIHCHUH OT/ICJIBHBIX AJIEMEHTOB padoT,
CBSI3aHHBIX C Oynymied mpodeccuoHaabHOU JeATelbHOCThI0. PaccmarpuBaembie B
paMKax MPAaKTUYECKOTO 3aHSATHUS 3a/JaHUsl, CUTyallld, IPUMEPHI U TTPOOJIEMbl UMEIOT
npodecCHOoHaTbHYI0 HAINpPAaBICHHOCTh W COJIEPXKAT DJIEMEHTHI, HEOOXOJUMBIC IS
dbopMupoBaHus KOMIIETCHIIMH B paMKax IMOATOTOBKH OakajaBpa IO HaIpPaBJICHHUIO
«CepBuc». ['7maBHBIM  CcOAEp)KAaHUEM  MPAKTUYECKOTO  3aHATHS  SIBJISIETCSA
UHANBUAYyaTbHAs MpaKTHUecKas padoTa KaXKJoro o0y4daroIerocs.

Kpyraeiif cron mo AUCHUIUIMHE MPOBOJMUTCS B COOTBETCTBHH C y4deOHO-
TEMAaTHUYECKUM IUJIAHOM MO OTHAENIbHBIM rpynnam. L{ens nmpoBeaeHust Kpyrioro croja
— 3aKpeNUTh TEOPETUUYECKUE 3HAHMS, TIOJyUYeHHbIE 00YyYarOIIMMUCS Ha JIEKIHSIX U B
pe3yiapTate  CaMOCTOSATEIBHOIO U3YUYEHHUS]  COOTBETCTBYIOIIHUX  Pa3eNiOB
PEKOMEHIyeMOW JIMTEepaTyphl, a TaKKe MPUOOPECTH HaYaIbHBIE MPAKTUUYECKHE
HaBBIKK M YMEHUS [0 JUCHUIUIMHE «ODKOHOMHKA CEPBUCHOTO OOCITYKUBAHUS
asporniopToB». Kpyrubiii cton mpenHasHadyeH s Oojee TIyOOKOTO OCBOCHHS H
aHaJgu3a OTHEJIbHBIX BOIPOCOB, HM3yYa€MbIX B paMKax JaHHOW JUCUUIUIMHBL B
npolecce MPOBEACHUSI KPYIJIOrO CTOJIAa OPTaHU3YIOTCS MyOJHYHBIE KOJUICKTHBHBIC
OOCYXXJIEHUS OT/ACNbHBIX 3apaHee OMpeNeNEHHBIX BOMPOCOB TEMBI, BBICTYIUICHHUS
00y4JaroMMXCAOB TEPENl ayJUTOPUEH, CIIOCOOCTBYIOIINE PA3BUTHIO Y HUX YMEHHS
COTIOCTAaBJISATh JIAaHHBIE Pa3HBIX HCTOYHUKOB M 0000INATh WX, YMEHHUS CBS3BIBATH
TEOPETHUUYECKUE TOJOKEHUS NUCIUIIUHBI « DKOHOMHUKA CEPBUCHOIO OOCITYKMBaHUS
a’3pONOPTOB» C KOHKPETHBIMU CUTYALIUSIMHU.

UreHne JIEKUMI Y MPOBEACHUE MPAKTUYECKUX 3aHATUNA TAKKE MPEANoaraet
MPUMEHEHUE WHTEPAKTUBHBIX (hOpM 00ydeHUsT (MHTEPAKTUBHBIX JICKIIUN, TPYIIIIOBBIX
JUCKYCCUW, aHalln3a CUTyalMd M UMHUTAUUOHHBIX MOJAEIEH W Jp., B TOM YHCIE C
Y4€TOM  pPETHOHAIBHBIX  OCOOCHHOCTEH  MpOdeCCHOHANBHOW  JCSTEIBHOCTU
BBITYCKHUKOB W TMOTpeOHOCTEH paboTomareneil) miis pa3BUTHSI y OOy4aroUIuxcs
HaBBIKOB KOMaHJHOU pa0dOThl, MEAXJIMYHOCTHON KOMMYHHUKAIIUH, IPUHATUS PEIICHUI
Y JTUJIEPCKUX KAYECTB.

Takum 00pa3oM, NOPAKTUYECKHE 3aHATUS 1O AUCHUIUIMHE «DKOHOMHUKA
CEpPBUCHOTO OOCTYKMBAHUSI a3POIMOPTOBY SBIISIIOTCS COCTABISIOMIMME MTPAKTHUECKOHN
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MOJATOTOBKM O0YYarolIuxcsl, TaK KaK MPeayCMaTpUBAIOT UX Y4acCTHE B BBIIOJHEHUU
OTIEIBHBIX BJEMEHTOB padoT, CBA3aHHBIX ¢ Oyayumed mnpodeccuoHanbHOU
JEeSATENbHOCTBIO.

B kauecTBe »ieMeHTa MNPAKTHUYECKOW NOATOTOBKM B paMKax JUCHUIUIMH
«DKOHOMHUKA CEpBHCHOrO  OOCHY>KMBaHHUS  a’3pOMOPTOB»  MCHOJB3YyeTCsd  Ha
MPAKTUYECKUX  3aHATUAX METOJ  pa3BUBAIOLIEHCA  KOONEpALMH,  KOTOPBIN
3aKJII0YAETCs] B MOCTAaHOBKE Mepesl OOy4YaroIMMKCS CUTYallMOHHOTO 3aJaHus, IS
pelIeHus] KOTOporo Tpedyercss ero OObeAMHEHHE C pacHpeiesieHUEeM BHYTPEHHHX
pojieil B rpynmne. DTO MO3BOJSET O0ydYaroleMycsl BBICAYIIMBATH U NMPUHUMATH BO
BHUMaHUE B3IVISIABI JPYTUX JIIOJAEH, JAUCKYTHUPOBaTh B M 3alMIIATh CBOIO TOYKY
3pEHUs, CIpPaBISATHCS C pa3HOOOpa3veM MHEHUH, COTpyAHUYaTh U paboTaTh B
KOMaHjie, OpaTh Ha ce0s OTBETCTBEHHOCTb, Y4aCTBOBaTh B COBMECTHOM MPUHATUU
peLIeHHUS.

CamocrosiTennbHass pabora o00y4alolUXCs SIBISIETCS COCTaBHOM  4acThiO
yueOHOoil pabotbl. CamocTosATenbHas pabora oOydarolIerocss peaau3yeTcss B
CUCTeMaTH3allii, IUIAHUPOBAHUHU, KOHTPOJE U PpEryJupoBaHUU €ro y4eOHOo-
npodeccuoHaIbHOM  JEATEeTbHOCTH, a TakKe B AaKTUBHU3alUMU COOCTBEHHBIX
M03HABATEIbHO-MBICIUTENbHBIX JEHCTBUNA 0€3 HEeMOCPENCTBEHHON MMOMOIIHU |
PYKOBOJICTBA CO CTOPOHBI mpernoaaBaTens. Ee OCHOBHOM 1enblo  SIBIsIETCA
(dbopMHUpOBaHUE HABBIKA CAMOCTOSITEILHOTO MPUOOPETEHHS 3HAHUN 110 HEKOTOPBIM HE
0Cc000 CIIOKHBIM BOMPOCaM TEOPETUUYECKOTO Kypca, 3aKperuieHHe W yriyOieHue
NOJIYUCHHBIX ~ 3HAHUM,  camocTosiTeldbHas  pabora  CcO  CIPAaBOYHHKAMH,
NEPUOJUYECKUMU H3IaHUSIMU W HAYYHO-TIOMYJISIPHOW JUTEPATYpOil, B TOM YHUCIIE
HaXOASIIMMUCS B TJ00aJbHBIX KOMIBIOTEpHBIX ceTsax. CamocTodrensHas paboTa
M0JIpa3yMeBAaET BBIMOJHEHNE y4eOHBIX 3aJJaHUM, B TOM YUCIE W WHIUBUIYAJbHBIX,
MOJTy4aeMbIX 00yUYaloIUMCsl TIOCTIe Kaxa0ro 3aHsATus. Bee 3amanus, BHIHOCUMBIE Ha
CaMOCTOSITEIbHYIO PabOTY, BBIMOJHAIOTCS OOYYarOIMUMCS JTMOO B KOHCIIEKTE, JHOO
Ha OTACHBbHBIX JucTax (opmara A4 (mo ykazaHwio mnpernogaBarens). KoHTpoib
BBITIOJTHEHUSI 33/IaHUM, BBIHOCHMBIX Ha CaMOCTOATEIBHYIO paboOTy, OCYIIECTBISET
NPEToaBaTeNb.

9 @oHA OUEHOYHBLIX CPEeACTB Ui MNPOBEJeHUS] TEeKYyIIero KOHTPOJIs
yCIeBaeMOCTH, POMEKYTOYHOM ATTeCTALMHU 110 UTOraM OCBOCHUS TUCUMILTHHBI

@oH/ OIEHOYHBIX CPEACTB IO JUCHHUIUIMHE «DKOHOMHUKA CEPBUCHOTO
OoOCTy>KMBaHHs a’pOTIOPTOBY» TMpeAHA3HAYEH ISl BBISBICHHUS W OICHKH YPOBHS M
KauecTBa 3HAHUM OOyYaloIIMXCd IO pe3yJbTartaM TEKYHEro KOHTPOJs H
MMPOMEKYTOYHOM aTTECTAMKU IO UTOraM OCBOCHUS NMCUMWILIMHBI B BUJE JK3aMEHA B
TPETHEM U UETBEPTOM CEMECTPE.

@OHJ OLIEHOYHBIX CPEJICTB ISl TEKYLIEr0 KOHTPOJIS BKJIKOYAET: BOMPOCHI IS
YCTHBIX OMPOCOB, CUTYallMOHHBIE 3a1aHUSI, TEMBI JJIs1 COOOIIEHU.

Tekymuil KOHTPOJIb YCIIEBAEMOCTH U MMPOMEKYTOUHAS ATTECTALNS TPOBOIATCS
B coorBeTcTBUM C «llonoxkeHnem o TekylmeM KOHTPOJIE YCIIEBAEMOCTH U
MPOMEXKYTOUHOMN aTTecTannu oOyyaromuxcs (erepaabHOr0 rocy1apCTBEHHOTO
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O10/KETHOTO 00pa30BaTEIBLHOTO YUpPEXKJEHUsI BbiclIero oOpa3zoBanus «CaHKT-
[lerepOyprckuii  rocyapCTBEHHBI  YHUBEPCHUTET  TPaKJAHCKOW  aBHAIMNY,
oOy4aromuxcs Mo nporpaMmmaM BbICHIET0 00pa30BaHUs — IporpaMmam OakagaBpuaTa
U mporpaMmam creuuanuteta ((Gopmbl, NEPUOAUYHOCTH M MOPSAOK)». TeKkyuui
KOHTPOJIb YCIIEBAEMOCTU OOYYaIOIIMXCS BKIIOYAET YCTHBIE ONPOCHI, COOOLIEHUS,
CUTYallUOHHBIE 3aJaHUsl U 3aJaHusl, BbIJABa€MbIE Ha CaAMOCTOSTENbHYIO PadOTy IO
TEMaM JUCUUILINHABIL.

YCTHBIM OIPOC MO BOIPOCAM BXOJHOIO KOHTPOJA, KOTOPBINA SIBISETCSA
AJIEMEHTOM TEKYIIEro KOHTpPOJS YCIEBAEMOCTH, MpEeAHA3HAYEH [JIsi BbISBICHUS
YPOBHSI YCBOEHMSI KOMIIETEHIIMH 00ydYaromuMmcs, HEOOXOJUMBIX NEpe]l U3yYeHHEM
JUCIUIUIMHBL. Y CTHBII ONPOC MO BOMPOCaM BXOAHOTO KOHTPOJISL OCYIIECTBIISIETCS IO
BOMNpPOCaM, Ha KOTOPbIX OasupyeTcs ynTaemas aucuuiuinHa (m. 9.4). YcerHseiil onpoc
OPOBOAMUTCS HAa KaXKJIOM NPAKTHUYECKOM 3aHSATUU B TeueHue He Oojee 10 MUHYT ¢
LIEJIbI0 KOHTPOJISI YCBOEHHUS TEOPETUYECKOTO MaTepuana, U3j1araéMoro Ha JIeKIHHU U
npeanosaraeT  OTBeT  oOydwaromuxcs. BkiiouaeT mepeyeHb  BOMNPOCOB |
MojienupoBanue curyanuid. [lepedens BOmpocoB onpeensieTcss ypoBHEM MOATOTOBKU
y4eOHOM TpYIIbl, a TaKKe WHIUBUIYAIbHBIMH OCOOCHHOCTSAMH OO0YyUYarOIIUXCH.
MopenupoBaHuie CUTYyallMii TPeCTaBIseT cO00M MPOEKTUPOBAHKUE MPENOaBaTEIeM
TUMOTETUYECKUX CHUTyalluid, B KOTOPBIX MOXKET OKa3aTbCsl OOYyYaroluxcsl TMpHu
CONPUKOCHOBEHUHU C pealibHOCThIO. Peakiiua oOyuaronuxcsa Ha CMOJIETUPOBAHHYIO
cUTyaluo OyeT Mmoka3aTesaeM TOro YCBOMJI OH YUeOHBII MaTepual WM HeT.

CooOmieHne - MOPOAYKT  CAMOCTOSITEIBHOM  paboThl  OOydaromuxcsa,
NPEICTABISIONINM COO0M MyOJIIMYHOE BBICTYIJIEHUE 110 MPEICTABICHUIO MOTYy4YEeHHBIX
pE3yNbTATOB  pEHICHUS  ONpEACICHHOM  y4yeOHO-NPaKTUYeCKOW,  ydeOHo-
UCCJIEN0BATENBCKON U HAYYHOU TEMBI.

CuTyallMOHHBIE 3aJaHUSl  HOCST MPAKTUKO-OPUEHTHPOBAHHBIM  Xapakrep,
UCIIONIB3YIOTCSI B paMKax IPAaKTUYECKOM TMOJATOTOBKM C  LEJIbI0  OLEHKHU
dbopMUpOBaHUS, 3aKPETUICHHS], PA3BUTHS MPAKTUUYECKUX HABBIKOB M KOMIETEHIIUHN 10
npodmiro 00pa3oBaTeNbHONM MpOorpaMMbl. BrImogHeHHEe KOMILIEKca YYeOHBIX U
UCCIIEIOBATEIbCKUX 3aJaHuii, B (opmaTe CHUTYallMOHHBIX 3aJaHHM, TO3BOJISIOT
OLIEHUTh YMEHHMS M HaBBIKM OOYYalOIIErocsi CaMOCTOSITEIbHO KOHCTPYUPOBAaTh CBOU
3HaHMSI B IIPOLIECCE PEIICHHS NPAKTHYECKUX 3a7a4d, OpPUEHTHPOBAaThCA B
UHPOPMAIIMOHHOM  IPOCTPAHCTBE, a TakXke YypPOBeHb C(HOPMUPOBAHHOCTH
AHAIIMTHYECKUX, MCCIEN0BAaTEIbCKUX HABBIKOB, HABBIKOB IPAKTUYECKOTO U
TBOPYECKOI'0 MBIIUICHHUS.

KOHTpoab BBINOIHEHNS 3a/aHMs, BBIJABAEMOIO HA CaMOCTOSTEIbHYIO paloTy,
npeciieyeT coO00M LeJb CBOEBPEMEHHOTO BBISBJIIEHHS IJIOXO YCBOEGHHOI'O MaTepHalia
JUCLUIUIMHBL JUIsl MOCJIEIYIOIMIE KOPPEKTHPOBKHM WJIM OpPraHHM3aluu 0053aTeIbHON
KOHCysbTanuu. [IpomexyTouHass arrectanys MO WTOraM OCBOEHHS JMCLUILUIMHBI
NPOBOAUTCA B BHUAE 3k3aMeHa B 3 M 4 cemecTpe. DK3aMEH IO3BOJSIET OLEHUTh
YPOBEHb OCBOEHUSI KOMIIETEHIIMI 32 BECh MEPUOJ U3YUYEHUS JUCUUIUIMHBL. DK3aMEH
IIpeAnoiaraeT OTBET Ha BOMPOCHI U3 MEPEUYHs BOIPOCOB, BRIHECEHHBIX Ha 3K3aMeH. K
MOMEHTY CHAa4M SK3aME€Ha JIOJDKHBI OBbITh OJIaronoJy4yHO HPOWIEHBI MPEAbIIyIIHE
(bopMBbI KOHTPOJISL.
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Meronuka QopMupoBaHUs

PE3YNBTUPYIOLIEN OLIEHKU B

00s3aTeJIbBHOM

MOPSIAKE YYUTHIBAET AKTUBHOCTH OOYYAaIOIIMXCS Ha JIEKUUSIX M MPAKTUYECKUX
3aHATHUAX, YYaCTHE 00YUYaIOIINXCS B KOH(EPEHIUSAX U MOATOTOBKY UMU IMyOIUKAIINH,
YTO OTPAXKEHO B OAJIIbHO-PEUTHUHTOBOM OIIEHKE TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH U
3HaHUM oOyuaromuxcs B 1. 9.1. OnucaHue nIkanbl OlIEHUBAHUS, UCTIOJIB3YEMOU ISl
MIPOBEJICHUS MPOMEKYTOYHBIX aTTECTAIlNM, TPUBEICHO B 1. 9.5,

9.1 banJibHO — peHTHHI0Bas OLIEHKA TeKYyLIero KOHTPOJIsl yCIIeBAeMOCTH M

3HAHMH 00yYAIOIMXCSH

OO6mast TpyI0EeMKOCTh TUCHUIUIMHBI cocTaBisieT 10 3aueTHbIXx enuHul], 360
aKaJIeMUYECKHUX 4acoB. BUI MpOMeKyTOUHOT0 KOHTPOJIsl — SK3aMeH (3 u 4 cemectp).

. KonuecTBo 6amios Cpok
Tema/Bu yueOHBIX 3aHATUN
(OLIEHOYHBIX 3aJaHMI1) KOHTPOITA
’ (TTOPSAKOBBI
TIO3BOJISTIONTUX 00YYaIOIIEMyCs Muuu- Makcu- |*
. it Homep | lIpumeuanue
NPOIEMOHCTPHPOBATH OCTHTHYTHIA | MaslbHOE | ManbHOe |
ypOBeHb C(hOPMUPOBAHHOCTH 3HAYEeHNUE | 3HAUCHUE :
KOMITETEHIIUI c:h?:(f;a)
Cemectp 3
Tema 1. @yukyuonuposanue aaponopmos
Jlekmmg 1 1 1,5 1 —
Jlexmus 2 1 1,5 1 —
Jlexmus 3 1 1,5 2 —
[TpakTrueckoe 3anstue 1 2,2 3,5 2 VO, C3, Cm
[IpakTryeckoe 3aHsITHE 2 2,2 3,5 3 VO, C3, Cm
[IpakTrueckoe 3aHsaTHE 3 2,2 3,5 3 VO, C3, Cm
Hmozo no meme 1 9,6 15,0
Tema 2. Hugppacmpyxkmypa aaponopma
Jlexknusa 4 1 1,5 4 —
Jlexnus 5 1 1,5 4 —
[IpakTrueckoe 3ansatue 4 2,2 3,5 5 VO, C3, Ci
[IpakTrdeckoe 3aHsATHE 5 2,2 3,5 5 VO, C3, Ci
Hmozo no meme 2 6,4 10,0
Tema 3. Mexanuzm 20cyoapcmeeHH020 pezyaupoeaHus 0esmeibHOCHU aIponopma
Jlexms 6 1 1,5 6 —
Jlexnus 7 1 1,5 6 —
Jlexns 8 1 1,5 7 —
[TpakTraeckoe 3ansaTHE 6 2,2 3,5 7 VO, C3, Cu
[IpakTraeckoe 3ansTue 7 2,2 3,5 8 VO, C3, C
[IpakTryeckoe 3ansaTHE 8 2,2 3,5 8 YO, C3, Cm
Hmozo no meme 3 9,6 15,0

Tema 4. AGﬂ(ll{MOHH(l}l U HeasuauuoHHan oessmenbHOCHb aponopmoe
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T . KomngectTBo 6annoB Cpox
eMa/Bujl y4eOHBIX 3aHITUI
(OLICHOYHBIX 3aJIaHMI1), KOHTpOJIA
MO3BOJIAIONIUX 00yYaIoEeMYyCs Munu- Makcu- (“? PALKOBE]
MPOJEMOHCTPUPOBATH TOCTUTHYTHIN | MaJbHOE | MallbHOE i nomep | Hpumeuanue
ypOBEHb C(hOPMUPOBAHHOCTH 3Hauenne| 3Hauenme| oA ©
KOMIICTCHIIUHN Hatala
ceMecTpa)
Jlexmus 9 1 1,5 9 —
Jlexmus 10 1 1,5 9 —
Jlexmus 11 1 1,5 10 —
Jlexmus 12 1 1,5 10 —
[TpakTrueckoe 3anstue 9 2,2 3,5 11 VO, C3, Cuy
[Tpaktuueckoe 3anstue 10 2,2 3,5 11 VO, C3, Ciy
[TpakTuueckoe 3anstue 11 2,2 3,5 12 VO, C3, Ciy
[TpakTrueckoe 3anstue 12 2,2 3,5 12 VO, C3, Cuy
Hmozo no meme 4 12,8 20,0
Tema 5. Cucmema punancuposanus aponopmoes
Jlexmsa 13 1 1,5 13 —
Jexuus 14 1 1,5 13 —
[TpakTrueckoe 3anstue 13 2,3 3,5 14 VO, C3, Cm
[TpakTuueckoe 3anstue 14 2,3 3,5 14 VO, C3, Cm
Hmozo no meme 4 6,6 10,0
IK3aMeH 45 70 — —
Hroro mo pucuuiinge 60 100 — —
IIpemuasbHbIE BUABI
AeATeJbHOCTH . . . .
(1151 yuyeTa npu onpeaeeHun
peuTHHIA)
VYyacTtue B KOHpEpPEHIIUU 110 TEMaM . 10 . .
JTACHUILIHBI
Hayunas myOnukamnus mo reMam . 10 . .
JTACHUINIAHBI
Hroro nonotHUTEILHO . 20 _ _
NpeMuaJbHbIX 02/J10B
Bcsro no JAUCHMILUIMHE A . 120 L L
peiiTHHra

IIepeBoa 62,1108 0a/IHO-PETUHIOBOM CHCTEMbI B OLICHKY /JIfl IK3aMEHA 110
«aKaJeMHYeCKOI» LIKaJjIe

Koanuecrso 6a10B o BPC

OueHka (M0 «aKkageMU4eCKoi» MIKaJie)

90 u 6onee 5 — «oTIMYHOY
75+89 4 — «XOpOTIO»
60+74 3 — «yIOBIETBOPUTEIBHO
meHee 60 2 — «HE yJIOBJIECTBOPUTEITHLHOY
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T . KomngectTBo 6annoB Cpox
eMa/Bujl y4eOHBIX 3aHITUI
(OLICHOYHBIX 3aJIaHMI1), KOHTpOJIA
MO3BOJIAIONIUX 00yYaIoEeMYyCs Munu- Makcu- (“? PALKOBE]
MPOJEMOHCTPUPOBATH TOCTUTHYTHIN | MaJbHOE | MallbHOE i nomep | Hpumeuanue
ypOBEHb C(hOPMUPOBAHHOCTH 3Hauenne| 3Hauenme| oA ©
KOMIICTCHIIUHN Hatala
ceMecTpa)
Cemectp 4
Tema 6. OcHogbl ynpagieHus 0esasmebHOCMbIO A3PONopma
Jexusa 15 1 1,5 1 —
Jlexuusa 16 1 1,5 1 —
Jexumsa 17 1 1,5 2 —
Jlexuusa 18 1 1,5 2 —
[TpakTuueckoe 3anstue 15 1,8 2,8 3 VO, C3, Cy
[TpakTrueckoe 3anstue 16 1,8 2,8 3 VO, C3, Ciy
[TpakTrueckoe 3anstue 17 1,8 2,8 4 VO, C3, Cuy
Hmozo no meme 6 9,4 14,4
Tema 7. Cghepa cepsucnozo oocnyrycueanus 6 aponopmaoeoil 0esameabHoCmu
Jlexmsa 19 1 1,5 4 —
Jlexmus 20 1 1,5 5 —
[TpakTrueckoe 3anstue 18 19 2,8 5 VO, C3, Cm
[TpakTrueckoe 3anstue 19 19 2,8 6 VO, C3, Cm
Hmozo no meme 7 5,8 8,6
Tema 8. Cepsucnoe oocnyscusanue a3ponopmos
Jlexmus 21 1 1,5 6 —
Jlexmus 22 1 1,5 7 —
Jlexmus 23 1 1,5 7 —
[TpakTrueckoe 3anstue 20 1,8 2,8 8 VO, C3, Cm
[TpakTrueckoe 3ansaTue 21 1,8 2,8 8 VO, C3, Cm
[IpakTraeckoe 3ansITHE 22 1,8 2,8 9 VO, C3, Ci
Hmozo no meme 8 8,4 12,9
Tema 9. Ynpaenenue kauecmeom yciyz aponopma
Jexuns 24 1 1,5 9 —
Jlexmsa 25 1 1,5 10 —
Jlexuns 26 1 1,5 10 —
Jexumsa 27 1 1,5 11 —
[TpakTraeckoe 3ansTHE 23 1,8 3,4 11 VO, C3, Cx
[TpakTrueckoe 3anstue 24 1,8 2,8 12 VO, C3, Cu
[TpakTraeckoe 3ansTHE 25 1,8 2,8 12 VO, C3, C
[IpakTuueckoe 3ausaTue 26 1,8 3,4 13 YO, C
[IpakTrueckoe 3ansTHE 27 1,8 2,8 13 VO, C3, Cu
Hmozo no meme 9 13,0 21,2

Tema 10. OcnosHnble MemoObl OyeHKU Kauecmea yciyz asponopma
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T . KoanuectBo 6amios Cpox
eMa/Bujl y4eOHBIX 3aHITUI
(OLEHOYHBIX 3a7aHuM), KOHTPOJIA
(TOPSIKOBBI
MO3BOJIAIONIUX 00yYaIoEeMYyCs Munu- Makcu- |~
. i Homep | lIpumeuannue
MPOJEMOHCTPUPOBATH TOCTUTHYTHIN | MaJbHOE | MallbHOE
ypOBEHb C(hOPMUPOBAHHOCTH 3HAaYeHHE| 3HAUYEHHE Hzgsgfac
KOMITETEHITUH
ceMecTpa)
Jlexuus 28 1 1,5 14 —
Jlexms 29 1 1,5 14 —
Jlexmus 30 1 1,5 15 —
[TpakTuueckoe 3anstue 28 1,8 2,8 16 VO, C3, Ciy
[TpakTuueckoe 3anstue 29 1,8 2,8 17 VO, C3, Cuy
[Tpaktuueckoe 3anstue 30 1,8 2,8 18 VO, C3, Cy
Hmozo no meme 10 8,4 12,9
HToro mo od6s13aTeIbHBIM BHAAM 45 70 . .
3aHATHI
IK3aMeH 15 30 — —
HToro mo pucuuminnge 60 100 — —
IIpemuasgbHbIC BUABI
AeATeJbHOCTH . . . .
(nJ1s1 yuyeTa npu onpeaeeHun
peuTHHIA)
VYyacTtue B KOHPEPEHIUHU 110 TeMaM . 10 . .
JTACHMITIAHBI
Hayunas nmyOnukamnus mo reMam . 10 . .
JTUCHMIIAHBI
HToro 1onoTHUTEIHLHO . 20 . .
NpeMHAJIBLHBIX 02J1710B
Bcero mno aucouILInHE —JIs . 120 . .
peiiTuHra

IlepeBoa 6a/1710B 0A/UILHO-PETUHIOBOI CHCTEMbI B OLIEHKY JIJIf1 IK3aMeHAa 110
«aKaJeMHU4YeCcKoi» IKaJje

Koaunuecrso 6a10B o BPC

OueHka (M0 «aKkageMU4eCKoi» IIKaJie)

90 u 6onee 5 — «oTIUYHOY
75+89 4 — «XOpOIIO»
60+74 3 — «yIOBIETBOPHUTEIHHO
menee 60 2 — «HE yIOBJIETBOPUTEIHLHOY
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9.2 Meroauyeckne PpeKOMeHAAIMH 10 TMPOBEJECHUI0 TNPOLEaypPbl
OLCHUBAHUS 3HAHUI, YMEHU!l M HaBbIKOB U (WJIH) ONbITA 1eATEJIbHOCTH,
XapaKTepu3yIuX 3Tanbl (JOpMUPOBAHUS KOMIIETEHIIMI

[TocemeHue JEKIMOHHOTO 3aHATHS 00yJaronuMcs orenuBaeTcst B 1 6amr (3 u 4
cemectp). Benenue neknuonHoro koncnekra — 0,2 6amnos (3 u 4 cemecTp). AKTHBHOE
ydacTue B 00CYX JAEHUH TUCKYCCHOHHBIX BOMPOCOB B Xoe Jekuuu — 10 0,3 6amios (3
u 4 cemectp).

[Tocemienre MPakTUYECKOTO 3aHATHSA C BEJACHUEM KOHCIIEKTa OIICHUBAETCA B 2,2
6amna (mo 13 u 14 npaktuyeckum 3ansaTusiM — 10 2,3 6aminoB) (3 cemectp). YCTHBIN
ornpoc — g0 0,3 6amnoB (o 13 u 14 npaktuyeckum 3austusam — a0 0,2 6amino) (3
cemectp). CooOrienue - 1o 0,8 6amios (3 cemectp).

[Tocemienre MpakTUYECKOTO 3aHATHS C BEACHUEM KOHCIIEKTa OolleHnBaeTcs B 1,8
6amna (mo 18 u 19 npaktudeckomy 3anatuto — 10 1,9 6annoB) (4 cemectp). YCTHBIM
onpoc — a0 0,3 6ammoB (o 18 u 19 mpaktuueckum 3anatusim — ao 0,2 Gamra) (4
cemectp). Coobuienue — a0 0,5 6amioB (Mo npakTUueckuM 3ausaTusm 23 u 26 - 1o 0,7
6amioB) (4 cemectp). YuacTue B OOCYXIECHUU BOMPOCOB KPyrioro croyia — g0 0,6
0aJIyIoB.

['pynmioBoe perieHre OOyYarOIIMMUCS CUTYallMOHHOW 3aJjaud B paMKax
peanm3anyy METO/Ia pa3BUBAIONICHCs Koomepauu omenuBaercs no 0,2 6ammoB (1o
npakThuueckomy 3ausaTuro 23 — 1o 0,6 6amios).

9.3 TeMblI KypcOBBIX PadoT MO AUCUHUIIIHHE
Hanmcanne kypcoBoit paGOThI 10 JUCIUILTHHE HE MTPEIYCMOTPEHO.

9.4 KoHTpoJbHbIE BONPOCHI W 3aJaHUs IS TNPOBeJeHUS] BXOIHOI0
KOHTPOJISI OCTATOYHBIX 3HAHMI M0 00ecneYnBAIOIINM JUCIUILIHHAM

Bonpockl BXOHOTO KOHTPOJIS IO AUCHUILINHE «MaTeMaThKay:

1. 'enepanbHas ¥ BEIOOPOYHAS COBOKYITHOCTH.

2. OCHOBHBIC TIOHATHS W HMHCTPYMEHTBHI ainreOppl W TI'eOMETPHH,
MaTeMaTHYECKOT0 aHaIMu3a.

3. OcCHOBHBIC TIOHATHS W  HWHCTPYMEHTHI TEOPHHU  BEPOSTHOCTCH,
MaTeMaTHYECKOM M COIIMAIbHO-9KOHOMHUYECKOM CTAaTUCTHUKH.

Bompocbkl  BXOZHOTO  KOHTPOJISI MO  JAWCIHHUIUIMHE  «OJKOHOMHUKA U
MPEATNPUHUMATETHCTBOY:

1. OcHoBHBIC 3Tambl pPa3BUTHS SKOHOMHKH, COBPEMEHHBIE SKOHOMUYECKHE
TEOPHH.

2. DKOHOMHUYECKHE 3aKOHBI M TMPUHIUIBI, METOJBI SKOHOMHUKH. MeETombl H
TEOPUH YKOHOMUYECKON HAYKU MPHU OCYIIECTBICHUU IKCIEPTHBIX U aHATUTHICCKUX
paboT.
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3. Meronbl MUKpPO- U MAaKpO3KOHOMHKHM IMpPH PEIICHUH MPOPECCHOHATBHBIX

3aaay.

9.5 Onucanue nmokasareJieii ¥ KpuTeprueB OLEHUBAHUS KOMIIETEHIUI Ha
Pa3JIMYHBIX dTANAX UX (POPMHUPOBAHUSI, ONUCAHHE KA OLeHUBAHUS

Komnerenuun | Ilokazarenu Kpurepun onennBanus
OLICHUBAHMUS
(MHAUKATOPBI
JIOCTHKCHUS )
KOMITETEHLIU I
| oTan
T2 3Haer:
VK-2 HﬂgyK-Z — MEXaHU3M BBIOOpA ONMTHUMAaTbHBIX 0110006013
Y2 pelieHns 3aJa4 B paMKaxX IOCTaBJIECHHOW LENH,
12V S UCXOAS W3 JICUCTBYIOIIMX TPABOBBIX HOPM,
[K-4 MA;;;_: MMEIOIIUXCSI  PECYPCOB M OTPAaHUYEHUM B
na: rporecce HA3EMHOT'0 o0CITy>KMBaHUS B
1““ a’poNoOpPTOBOM  KOMIUIEKCE M  OpraHu3aluu
120 o CEpPBUCHOIO 00CTy>KUBaHHUS a’poNoOpTOB
IIK-5 W s CEpPBUCHBIMHU MPEANPUATUAMH aBUATPAHCIIOPTA;
nar QITOPUTM BBIOOpa ONTUMAJBHBIX CIOCOOOB HX
pEelIeHns, WCXOHsl W3 JEHCTBYIOIIMX IPaBOBBIX
HOPM, UMEIOIIMXCS PECYpPCOB M OTPAaHUYEHHUU B
npoiiecce HA3eMHOTO 00CTyKUBaHUS B
a’poNoOpPTOBOM  KOMIUIEKCE UM  OpraHu3aluu
CEpPBUCHOIO o0CTy>KUBaHUS a’poropTOB
CEpPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA;
— MexaHu3M (opmupoBaHHS Tene W 3amad
JEATEIIbHOCTH MOApa3IeICHU N CEpPBUCHOU
JEATEITbHOCTU MIPEATPUSTHSA, METO/IbI
OpraHu3alvy IUIAHUPOBaHWS W MOHMUTOPHUHIA
TK-6 I/IIISHK_6 JEATEIIbHOCTH CEpPBUCHOU KOMITAaHUU B
TPAHCTIOPTHOU cdepe u B chepe rocTenpruruMCcTBa
Ha  TpPaHCIOPTE B  MpPOLECCE  HA3EMHOIO
00CIIy’)KUBaHMSI B a’pPOMOPTOBOM KOMIUIEKCE U
Opra"u3anuu CEPBHUCHOTO 00cCITyKUBaHUS
a’poIoOpTOB CEPBUCHBIMHU MPEANPUATAIMUA
aBHATPAHCIIOPTA; MEXaHHU3M BBIOOpA
OpraHU3alMOHHBIX PEeHIeHUN s (GOPMUPOBAHUS
CEpPBUCHOM CUCTEMBI 00CTy>KUBaHUS c
WCIIOJIb30BAHUEM  METOJOB  OpraHu3aluu |
YOPABJICHUS HUMYIIECTBEHHBIM  a3pONOPTOBBIM
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

KOMIUIEKCOM 51 aKTUBaMH CEpPBUCHBIX
NpPEANpUATA  HA  TPaHCIOpPTE B  IIpolecce
Ha3eMHOI0 OOCIIy>)KHBaHHA B  a3pONOPTOBOM
KOMIUIEKCE 51 OpraHu3anuu CEPBUCHOIO
o0CITy)KMBaHUsI a’poIopTOB CEpPBUCHBIMHU
NPEANPUATUAMM  ABUATPAHCIOPTA;  AJTOPUTM
INPUHATUS ~ OPraHM3ALMOHHBIX  PELIEHUW 110
Pa3BUTHIO KJIMEHTYPHBIX OTHOLLIEHUH
NpEeAnpusTUsS TPaHCHOPTHON cdepsl U  chepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B IpoLEcce
Ha3eMHOI0 OOCIy>)KHBaHHA B  a3pPONOPTOBOM
KOMIUIEKCE 51 OpraHu3anuu CEPBUCHOIO

06CJ'Iy}KI/IBaHI/I$I A9pOIIOPTOB CCPBHUCHBIMHA
MMpCAIPUATHAMA aBUATPAHCIIOPTA,

— MCTOABI pa3pa60TKH KOMIIJICKCa
MepOHpI/IHTI/Iﬁ 10 OpraHu3anvu, IMIAHUPOBAHUIO U
MOHUTOPHHI'Y ACATCIIBHOCTU CCpBHCHOﬁ

KOMIIaHWH B cdepe TpaHCTopTa M OOBEKTOB
aBUAIIMOHHOW WHQPACTPYKTYpHl B  TIpoOIEcce
Ha3eMHOTO OOCIY)KMBaHHS B  a3pPOMOPTOBOM
KOMIUIEKCE W OpraHu3alid  CEPBHCHOTO
00CITy)KHBaHHS a’poIoOPTOB CEpBUCHBIMH
NPEINPUATASIMA ~ aBHATPAHCIIOPTA;  MEXaHU3M
OPTraHMU3AIMOHHOTO OOCITY)KHBaHHS aBUAIIIOHHOW
UHQGPACTPYKTYPHI " OpraHU3aluOHHOTO
o0ecrnieuyeHus npoiiecca CEpBUCHOTO
oOCnmy>KUBaHHsI B ad’pomopTy W Ha OOpTy
BO3AYUIHOIO CyJHAa B TMpolecce Ha3eMHOTro
oOCIy’>KUBaHHSI B a’3pOMOPTOBOM KOMIUIEKCE H

OpraHu3anuu CEPBUCHOTO o0cITyKUBaHUS
a’ponopToOB CEPBUCHBIMU NpeANpUATUIMU
aBUATPAHCIIOPTA; MEXaHHU3M OpraHu3aluu

MapKeTHHTOBOTO  aHajiu3a  NOTpeOHOCTH B
CEpPBUCHBIX YyCIyrax B a’pornopTy U Ha OopTy
BO3IYIIHOTO CyJHAa B IIPOLECCE HA3EMHOIO
00CIIy’)KUBaHMSI B a’pPOMOPTOBOM KOMIUIEKCE U
Opra"u3anuu CEPBHUCHOTO 00CITy>KMBaHUS
a’poIOpPTOB CEPBUCHBIMU MPEAIPUATUIMHU
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

aBUATPAHCIIOPTA,

— METOABbl OpTaHMW3aIlMd W  YIPaBICHUS
UMYIIECTBOM  a’3pOMOPTOBOTO  KOMIUIEKCA U
aKTUBaMH  CCEPBUCHBIX  MPEANPHUATHH  Ha
TPAHCTIOPTE; MEXaHU3M OTIpEICIICHHUS
nokazatenedl  d(PGeKTUBHOCTH  ACSATEILHOCTHU
CTPYKTYPHOTO  TIOJpa3[CiACHUS  MPEANPUITHN
CepBHCa B YCIIOBUSX TPAHCIIOPTHOT'O KOMILJIEKCA B

mponecce Ha3€MHOI'O 06CJIy}KI/IBaHI/I$I B
A9pOIIOPTOBOM KOMIIJICKCEC Hu OopraHu3alnuu
CCPBUCHOTO 06CJ'Iy}KI/IBaHI/I$I ad9poOIIoOpPTOB

CEpPBUCHBIMHU NMPEANPUATUIMU ABUATPAHCIIOPTA;

Ymeer:

— MPUMEHSATh MEXaHW3M BBIOOpA ONTHMAaTbHBIX
CIoco0oB peleHus 3aj1a4 B paMKax
MOCTABJICHHOW 1€, MCXOIsl W3 JIEHCTBYIOUIMX
MPAaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB U
OTpaHUYEHUN B npolecce Ha3eMHOT'0
00CIIy’)KUBaHHS B ad’pOIMOPTOBOM KOMILIEKCE U
Opra"u3aiuu CEPBHUCHOTO 00CITyKUBaHHS
a’poIopTOB CEPBUCHBIMHU MPEINPUATUSIMU
aBUATPAHCIIOPTA;

— IPUMEHATh MEXaHU3M (POPMHUPOBAHMS IICIICH
Y 3a/1a4 JeSITEIbHOCTH NMOAPA3ACICHUNA CEPBUCHOMN

ACATCIBHOCTHU MMPCAIIPUATHA, MCTOJbI
OopraHu3aliiyd IIIaHUPOBAHHMA KW  MOHHTOpPHHIA
ACATCIBHOCTHU CepBHCHOﬁ KOMIIaHHNH B

TpaHCIIOPTHOM cdepe u B chepe rocTenpruuMcTBa
HAa  TpaHCIIOPTE B  Mpolecce  HA3EMHOTO
00CITy’)KUBaHHS B ad’pOIIOPTOBOM KOMIUIEKCE U
OpraHu3aIun CEPBUCHOTO 00CITy>KUBaHHS
a’pOTIOPTOB CEPBUCHBIMH PEANPUATHSIMHA
aBHATPAHCIIOPTa; NMPUMEHATh MEXaHU3M BBIOOpa
OpraHMU3aIlMOHHBIX PEIICHUN 11 (GOPMHUPOBAHMS
CEPBUCHOM CHUCTEMBI 00CITyKUBaHUS c
UCIIOIb30BAaHMEM  METOJOB  OpraHM3alid |
VIOPaBICHUS HUMYIICCTBCHHBIM  a’POINOPTOBBIM
KOMILICKCOM u aKTHBaMU CEPBHUCHBIX
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NpPEANpUATAN  HA  TPaHCIOpPTE B  IIpolecce
Ha3eMHOI0 OOCIIy’)KHBaHHA B  a3pOIOPTOBOM
KOMIUIEKCE 51 OpraHu3anuu CEPBHUCHOIO
o0CITy)KMBaHUs a’ponopTOB CEpPBUCHBIMHU
NPEANPUATUAMHA aBUATPAHCIIOPTA;

— NPUMEHSTb METOABl Pa3pabOTKU KOMILIEKCa
MEPOIIPUATHI 10 OPraHU3aLUH, IUIAHUPOBAHUIO U
MOHUTOPHUHTY JESATEIBbHOCTH CEpPBUCHOU
KOMIIaHUKW B cdepe TpaHcmopTta U OOBEKTOB
aBUAIMOHHOW HH(QpacTpyKTypbl B IIpoliecce
Ha3eMHOr0 OOCIIy’)KMBAaHHS B  a3pOIOPTOBOM
KOMILIEKCE 51 OpraHu3anuu CEPBUCHOIO
00CITyKUBaHUS a’poropTOB CEpPBUCHBIMU
NPEANPUATUAMA  ABUATPAHCIIOPTA;  HPUMEHSATH
MEXaHU3M  OPraHMU3aLMOHHOTO  OOCIYKMBaHMS
aBUALIMOHHOU UHPPACTPYKTYPbI U
OpraHM3allMOHHOrO  obecrmeueHus  Ipolecca
CEpBUCHOTO OOCIYXHUBaHUS B a’poIlopTy U Ha
OOpTy BO3AYIIHOTO CyJIHA B IPOLECCE HA3EMHOTO
o0CIy’)KMBaHHsI B a’pONOPTOBOM KOMIUIEKCE U
OpraHu3aluu CEPBUCHOIO 00CITyKUBaHUS
a’poIopTOB CEPBUCHBIMU IPEANPUATAAMUA
aBUATPAHCIIOPTA;

— IIPUMEHATH  METOJABl  OpraHM3alUu |
yIpaBJIEHUS UMYILECTBOM a3pOIIOPTOBOrO
KOMIUIEKCA U aKTMBAaMU CEPBUCHBIX MPENIPUATUN
Ha TPaHCIOPTE;

Il >ram

YK-2

I1K-4

YmMmeer:

— MPUMEHATH AJITOPUTM BHIOOpA ONTHUMAJIbHBIX
CIOCO00B WX PEIICHHS, UCXOJS U3 JICUCTBYIOITUX
MPAaBOBBIX HOPM, HMEIOIIMXCS PECypcoB U
OTpaHUYCHUM B nporecce HA3E€MHOT'O
00CITy’)KMBaHHUSI B a’3pOMOPTOBOM KOMIUIEKCE U

48



Komnerennun | Ilokasarenun Kpurepun onennBanus
OLICHUBAHUSA

(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETEHIUN

OpraHu3aiuu CEPBHUCHOTO 00CITyKUBaHUS
a’pONopTOB CEPBUCHBIMU NpEeANPUATUIMU
aBUATPAHCIIOPTA;

— TPUMEHSATH aNrOpUTM MIPUHSATHUS
OpTraHU3AIMOHHBIX  PEIICHUH 1O  Pa3BUTUIO
KJIMEHTYPHBIX OTHOIIEHUM MpEeANPUITHUS
nat TpaHCTIOPTHOU cdepbl U cdepbl TOCTENPUUMCTBA
IK-5 I/I)IZHK_S Ha  TpaHCIOpPTe B  Mpollecce  Ha3eMHOIo
nas 00CIIy’)KUBaHHSI B ad’pOIMOPTOBOM KOMILJIEKCE U
opraHu3aluu CEPBUCHOTO 00CITyKUBaHUS
a’pONOpPTOB CEPBUCHBIMHU NpEANPUATUIMU
aBUATPAHCIIOPTA;

—  TPUMEHATh  MEXaHU3M  OpraHu3aIuu
MapKETUHTOBOIO  aHalM3a  MOTPEOHOCTH B
CEpPBUCHBIX yCIyrax B aj’poropry U Ha OOpTy

BO3JYIIHOTO CyJAHAa B TMpoIlecCe Ha3eMHOI0
o0CITy’>KMBaHHSI B a’3pONMOPTOBOM KOMIUIEKCE H
opraHu3aluu CEPBUCHOTO o0CTy>KMUBaHUS
a’pONOpPTOB CEpPBUCHBIMHU IPEeANPUITUIMU
aBUATPAHCIIOPTA;

—  TNPUMEHATh  MEXaHW3M  ONpeaeNeHus
nokazatenein  d(PQPEeKTUBHOCTH  ACATEIBHOCTH
CTPYKTYPHOTO  TOJpa3[eieHusi  NpeANpUITUN
CepBHCa B YCIOBUSIX TPAHCIIOPTHOIO KOMILJIEKCA B
rpouecce Ha3€MHOI'0 o0cITy>KBaHUs B
a’pOTNIOPTOBOM  KOMILJIEKCE W OpPTaHHU3aIluu
IK-6 I/II[?’HK_6 CEPBUCHOTO o0CTy>KUBaHUS a’ponopToB
CEPBUCHBIMH MPEATNPUITHIMU aBUATPAHCTIOPTA;

Bnaneer:

—  CHOCOOHOCTBIO  TMPUMEHATH  MEXaHU3M
BBIOOpA ONTUMAJBHBIX CIIOCOOOB pEIICHUS 3a/lay B
paMKax  TOCTaBJICHHOW  TeNMW, HMCXOAS U3
JEUCTBYIONINX TIPABOBBIX HOPM, HWMEIOIIUXCS
PECYpCOB M OTPAaHWYCHHUI B MPOIECCE HA3EMHOTO
oOCITy)KMBaHHSI B a’pOIMOPTOBOM KOMIUIEKCE U
OpraHu3anuu CEPBHUCHOTO o0CTy)KHUBaHUS
a’3pONopTOB CEPBHUCHBIMU MPEPUATUIMA
aBUATPAHCIIOPTAa;  CIIOCOOHOCTBIO  TIPUMEHSATH
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QIrOPUTM BBIOOpPAa ONTUMAJBHBIX CIOCOOOB HX
peIIeHUsl, UCXOJsd U3 JCHUCTBYIOIIMX MPABOBBIX
HOPM, HMMEIOIIUXCA PECYpCOB U OrpaHUYEHUU B

nporecce HA3eMHOI0 o0CITyKUBaHUS B
a’poONOpPTOBOM  KOMIUIEKCE M OpraHU3aliu
CEPBUCHOTO 00CTy>KUBaHUS a’pOIOPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA;

— CHOCOOHOCTHIO MIPUMEHSITh MEXaHU3M
dbopmMupoBaHus 1eNe W 3amad  JeATCIbHOCTH
nojipas/ieIeHUu CEpBHUCHOM JeATCIIbHOCTH
PEANPUATHSA, METO/IBI opraHu3aIuu

MJAHUPOBAHUST M MOHMUTOPHMHTA JIESITEIbHOCTH
CEepPBUCHOW KOMITAaHMHM B TPAHCIOPTHOU cdepe u B
cdepe rocTenpuuMCcTBa Ha TPAHCIIOPTE B MpoIlecce
HAa3eMHOTO0  OOCTY>KMBaHHS B  a’pONOPTOBOM
KOMILJIEKCE U OpraHu3aluu CEPBUCHOTO
o0cy>KUBaHHUS a’poOIoOpTOB CEPBUCHBIMHU
OPEeANpUsATUSIMUA aBUATPAHCIIOPTA; CIOCOOHOCTHIO
NPUMEHSITh MEXaHU3M BBIOOpA OpraHU3aI[MOHHBIX
pereHui 11t pOpMHUPOBAHUS CEPBUCHON CHCTEMBI
oOCNy’>KUBaHHsI C  HCIOJB30BAHUEM  METOJIOB
OpraHu3alid W YIPaBICHHUS HUMYIIECTBEHHBIM
a’poOINOPTOBBIM  KOMIJIEKCOM W aKTHUBaMH
CEpPBUCHBIX MPEANPUITHIA HA TPAHCIOPTE B

rpouecce Ha3€MHOI'0 o0cCyKUBaHUS B
a’poNoOpPTOBOM  KOMIUIEKCE W OpraHu3aluu
CEPBUCHOIO o0CTy>KUBaHUS a’poIopTOB

CEPBUCHBIMH TPEINPUATUSIMH aBUATPAHCIIOPTA;
CIIOCOOHOCTBIO TPUMEHATHh AITOPUTM TPUHATHS
OpraHW3allMOHHBIX  PENICHWH 1O  Pa3BUTHIO
KITUEHTYPHBIX OTHOIICHHM MPEATPUATHS
TPaHCTIOPTHOU chepsl U cepbl TOCTEIPUUMCTBA
HA  TpPaHCIOpTE B  TMpOIEcCe  HAa3eMHOTO
oOCITy’>KUBaHHSI B a’pOIMOPTOBOM KOMIUIEKCE U

OpraHH3aIun CEPBUCHOTO 00CITy>KUBaHUS
a’pOITIOPTOB CEPBUCHBIMH IPSATPUATASIMHA
aBHATPAHCIIOPTA;

—  CIIOCOOHOCTBIO MIPUMEHSTh METOIbI
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pa3pabOTKM  KOMIUJIEKCa  MEPOINPHUATUH 1O
OpraHM3alvy, IUIAHUPOBAHUIO W MOHHUTOPHUHIY
NEesATEeNbHOCTH CEPBUCHOM KOMIIAHMU B cdepe
TpaHCIIopTa " 00BEKTOB aBHAIIMOHHOM
UHQPACTPYKTYpsl B TPOIECCE  HAa3eMHOTO
oOCny’>)KMBaHHMsI B a’pONOPTOBOM KOMIUIEKCE U
OpraHu3aluu CEPBUCHOIO o0cCTyKUBaHUS
a’poIOpPTOB CEPBUCHBIMHU peANpUATUIMU
aBUATPAHCIIOPTAa;  CIIOCOOHOCTHIO  MPUMEHSTH
MEXaHM3M  OPTraHU3alMOHHOrO0  O0CITy>KMBaHUS
aBUALIMOHHOM UHGPACTPYKTYPHI "
OpraHU3alMOHHOIO oOecreyeHus npoiiecca
CEpPBUCHOTO OOCIY>KMBaHMSI B ad’poIopTy W Ha
OOpTYy BO3IYIIHOTO CyAHAa B IPOLECCE HA3EMHOIO
o0CiIy’)XKMBaHHsI B a’pOIOPTOBOM KOMILIEKCE H

OpraHu3anuu CCPBUCHOI'O 06CJIy}KI/IBaHI/ISI
adpOoIIOPTOB CCPBUCHBIMU MMpCaApUATUAMU
ABUATPAHCIIOPTA, CITOCOOHOCTBIO IMPUMCHATD

MEXaHHU3M OpPraHHU3allMi MapKeTHHIOBOI'O aHaIn3a
HOTPEOHOCTH B CEPBHCHBIX YCIyraX B adporopTy U
Ha OOpPTYy BO3AYIIHOTO CyaHA B IpoIecce
HA3eMHOT0  OOCIYyXXMBaHHS B  a’3pPOINOPTOBOM
KOMILIEKCE u OpraHu3aIu CEPBHCHOTO
00CTy)KHBaHHS a’pOTIOPTOB CEPBHCHBIMH
IPEANPUATUSIMH aBHATPAHCIIOPTA,;

- CIIOCOOHOCTBIO MPUMCHSITH METObI
OpraHu3allid ¥  YIOPaBICHUS  HMYIIESCTBOM

a’poIIOPTOBOIO KOMILJIEKCa 151 aKTHBaMU
CEPBUCHBIX  IPEANPUATHA  HA  TPAHCHOPTE;
MEXaHHU3M ONpEACIICHUSA roKa3aresnen

3G (HEKTUBHOCTH  JEATEIBHOCTH  CTPYKTYPHOTO
noJipa3/ieJICHUs] MPEIMPHUATHI CepBUCa B YCIOBUSIX
TPAHCTIOPTHOTO KOMILIEKCA B MPOIECCE HA3EMHOTO
oOCITy’>KUBaHHSI B a’pOIMOPTOBOM KOMIUIEKCE U
OpraHW3allid CEPBUCHOTO OOCITYKUBAHUS
a’poIopTOB CEPBUCHBIMHU MPEATNPUATASIMH
aBUATPAHCTIOPTA.
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XapakTepuCTUKHA  TIKadbl  OICHUBAHUS  IMPOMEKYTOYHOH  aTTECTAIMH
MIPUBEICHBI HUXKE.

1. MakcumanbHOE€ KOJIMYECTBO OaljioB, MOJY4YEHHBIX 3a 3Kk3ameH — 30.
MunuManbHOE (3a4ETHOE) KOJIMYECTBO 0aIOB («IK3aMeH cllany») — 15 6anios.

2. llpu Habope meHee 15 OamioB - 3K3aMEH CUYHUTAeTCsl HE CHAHHBIM 10
MPUYMHE HEJOCTATOYHOTO YPOBHS 3HaHWH. [IpM HEyIOBICTBOPHUTEIBHOW caade
dK3aMEHa WJIM HESBKE M0 HEYBAKUTEIHLHOW NMPUYMHE HA DK3aMEH dK3aMCHAI[MOHHAS
COCTaBJISIONIAsl TpPHUpPAaBHUBAETCS K Hym0. B 3ToM chnyuae oOydaromuiics B
yctanoBiieHHOM B CIIOI'Y T'A mopsiake o0s3aH nepeciatb 3K3aMeH.

3. O1ieHKa 3a 9K3aMEH BBICTABIISIETCSA KaK CyMMa HaOpaHHbBIX 0aJUIOB 32 OTBETHI
Ha JIBa BOIIPOCA M 32 BBIITOJIHEHUE TPAKTHYECKOTO 3aaHHsI.

4. OTBeTHI Ha BOMPOCHI OIIEHUBAIOTCS CICTYIOIINM 00pa3oMm:

1 6ann: oOydaroniuiics JaeT HENPaBWILHBIA OTBET Ha BOINPOC, HE
JEMOHCTPUPYET 3HAHHWH, YMEHUN M HABBIKOB, COOTBETCTBYIONIUX (DOPMUPYEMBIM B
IpoIecCe OCBOCHHUSI AUCIMILTUHBI KOMITETEHITUSM (HET OTBETA Ha BOIIPOC) MIIM OTKA3
OT OTBETA;

2 Oanna: OTBeT OOydalOUIETOCS HAa BONPOC  HEYAOBJICTBOPHUTEICH,
OoOyJaroIIMICS JIEMOHCTPUPYET (pparMeHTapHbIC 3HAHHUS B paMKax (OPMHUPYEMBIX
KOMIICTCHIINH, HE3HAHUE JIEKIIMOHHOTO MaTepHara;

3 6anna: oTBeT OOYYAIOIIErOCs HA BOIMPOC HEYIOBICTBOPUTEINICH, TpeOyeTcs
3HAYUTEIBHOE KOJMYECTBO HABOJSIIUX BOMPOCOB, OOYYAIOMIMIICS HE MOXKET
BOCIIPOU3BECTH U OOBSCHUTH OCHOBHBIE IIOJIOXKEHUS BOMPOCA, IEMOHCTPUPYET
cia0ble 3HaHUS JIEKIIMOHHOTO MaTepHuana;

4 6anna: obyyaromuics AEMOHCTPUPYET MUHUMAJbHbIE 3HAHHUS OCHOBHBIX
MOJIOKEHUI BOTIPOCOB B Ipejiesiax JEKIIMOHHOTO MaTepHuaa;

S 6annos. 0O0ydarOMMICS JIEMOHCTPUPYET 3HAHUS OCHOBHBIX TIOJIOKECHUIM
BOMPOCA, JIOTMYECKH BEPHO M3JIaraeT CBOM MBICIH, TOKA3bIBA€T OCHOBBI YMEHUM
MCIIOJIb30BAHUS ATH 3HAHUS, TIBITAICh OOBSICHUTH MX HA KOHKPETHBIX IIPUMEpPaX;

6 oOannos. oOydaronUKCS JIEMOHCTPUPYET CHCTEMATU3MPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KEHHMI BOTIPOCA, JOTHYECKH BEPHO M TPAMOTHO H3Jaraer CBOU
MBICJIH, OPUEHTHPYETCS B €r0 MPoOIeMaTHKE, MOKA3bIBACT YMEHUS MCTIOIb30BaTh 3TU
3HAHWMSI, ONMCHIBAsI PA3IMYHbIC CYIIECTBYIONIUE B HAYKE TOYKHU 3pEHUS Ha MpoOieMy
Y TIPUBO/II KOHKPETHBIC TPUMEPHI;

7 6annos. OOydYarOUIMICS  JAEMOHCTPUPYET JIOCTATOYHO  TIOJMHBIE U
CUCTEeMAaTU3WPOBAaHHBIC 3HAHMS, JOTHYECKM BEPHO M TPAMOTHO U3Jaraer CBOH
MBICJIH, YETKO OIMHUCHIBAET MPOOJIEMATHKYy BOIPOCA, OPHEHTHPYETCS BO BCEX TeMax
JTUCIUIUTMHBI, TIOKAa3bIBA€T YMEHUS ¥ HABBIKM HCIOJIB30BaTh OTH 3HAHWUS,
00OCHOBBIBasI CBOIO TOYKY 3pPEHUS HA MPOOJIEMy M TPUBOJIS KOHKPETHBIC MPUMEPHI,
HO TPeOOBAINCH HABOJIAIINE BOIIPOCHI;

8 bannog: oOyJaroNIUiiCs TEMOHCTPUPYET TMONHBIE W CHUCTEMATU3UPOBAHHBIC
3HAHMSI, JIOTUYECKH BEPHO M TPAMOTHO M3JIaraeT CBOU MBICIH, YETKO OIMUCHIBACT
mpoOJIeMaTHKy BOIPOCA, XOPOIIO OPHEHTHPYETCS BO BCEX TeMax IUCITUIUIMHEI,
MOKA3bIBACT YMEHUS W HABBIKM WCIOJI30BaHUS ATHX 3HAHWM, Jieiasi BBIBOJIBI,
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MIPUBOJIS CYIICCTBYIONINE B HAyKE TOYKH 3PEHUS, CPABHUBAS WX CUJIbHBIC U CIIaObIC
CTOPOHBI, 000CHOBBIBAsI CBOIO TOUKY 3pEHHUSI, IPUBOSI KOHKPETHBIC TIPUMEPHI,

9 6annos: oOydaroUMics JTEMOHCTPUPYET MOJHBIE U CUCTEMATU3UPOBAHHBIE
3HAHWSI, JIOTHYECKH BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIMHUCHIBACT
mpo0JIeMaTHUKy BOIPOCA, XOPOIIO OPUCHTHPYETCS BO BCEX TeMax JHUCIMIUIAHEI,
MOKa3bIBaCT YMCHHS W HABBIKM WCIOJIB30BAHMS ATUX 3HAHWM, Jeiias BBIBOJIEI,
MBITasICh CAMOCTOSITEIIBHO pEIIaTh BBISBICHHBIC MPOOJIEMBI, MPUBOAS KOHKPETHBIC
MIPUMEDHI;

10 6annos: obyuaronuiics JEMOHCTPUPYET MOJTHBIE U CUCTEMATU3UPOBAHHBIEC
3HAHMSI, JIOTHYECKH BEPHO M T'PAMOTHO M3JIaracT CBOW MBICIIH, YETKO OIMCHIBACT
npoOJIEeMaTHKy BOTPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaxX JHCIMILIAHBI,
UCIIONIb3YEeT JISl OTBETAa 3HAHUS, MOJYYCHHBIC B JPYTHX AUCIUIUIMHAX, a TaKXKe U
MHPOPMAIMIO W3 HMCTOYHUKOB, HE YKa3aHHBIX B Kypce MaHHOW JUCIUILIAHBI,
MOKAa3bIBAET YMCHHMS W HABBIKM WCIOJIB30BAHMS ITUX 3HAHWM, Jeias BbIBOJBI,
IBITAICh CAMOCTOSITEJILHO M TBOPYCCKH peIlaTh BBISABICHHBIC MPOOJIEMBI, TTPHBOIS
KOHKPETHBIC IIPUMEPBI.

BrImosiHeHHE TTPaKTUYECKOTO 3aJiaHus (3 BOIMPOC) OIEHUBACTCS CIICAYIOIIUM
obpazom:

10 6annos: 3ananue BeinoigHeHo Ha 91-100 %, pemieHue M OTBET aKKypaTHO
oopMJIEHBI, BBIBOJIbI OOOCHOBAHBI, JaHA TpaBUJIbHAS M TIOJHAS WHTEPHpETaLUs
BBIBOJIOB, OOYYarOIIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOUYKY 3pPEHUS,
YBEPEHHO U MPABUJIHLHO OTBEYAET Ha BOMPOCHI MPEIoaaBaTeis;

9 6annos. 3amanue BeImoaHeHO Ha 86-90 %, pemieHue W OTBET aKKypaTHO
oopMJIEHBI, BBIBOJIbI OOOCHOBAHBI, JaHA TMpaBUJIbHAS M TIOJHAS WHTEPHpPETALIHS
BBIBOJIOB, OOYYArOIIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pPEHUS,
NPAaBWJIBHO OTBEYAET HA BOMPOCHI MIPETIOIaBaATEIs;

8 6annos. 3ananue BeImonHeHO Ha 81-85 %, Xxox pemieHus TPaBUILHBIM,
HE3HAYUTENbHBIC TOrPEIIHOCTH B OQOPMIICHUHU; TMpaBUIbHAS, HO HE IMOJHAS
MHTEPIIPETaIMs BHIBOJOB, OOYYAIONIUICS 1aeT MpaBUIbHbIE, HO HE MOJIHBIE OTBETHI
Ha  BOINPOCHl  NPEMOJaBaTessi, HCHOBITHIBAET HEKOTOPBhIE 3aTPYAHCHHS B
WHTEPIPETALNN TTOJTYYCHHBIX BHIBOJIOB;

7 6bannos. 3ananue BbIONHEHO Ha 74-80 %, Xom pemieHUs MPaBHIIBHBIN,
3HAUUTEIbHBIC TMOTPEITHOCTH B O(QOpPMIICHUHU; TpaBWIbHAs, HO HE IMOJHA
WHTEPIPETals BBIBOJIOB, OOYUYAIONTUICS NaeT MPaBUIbHBIE, HO HE TOJIHBIE OTBETHI
Ha BOIPOCHI TMPEMOJABATENs, WCIBITHIBACT ONpEJCICHHBIC 3aTPyIHEHUS B
WHTEPIPETAINN TTOTYIYCHHBIX BBIBOJIOB;

6 6annos: 3amaHue BBITIONHEHO 66-75 %, MOAX0J K PENICHUIO MPaBUIbHBIM,
€CTh OmUOKH, OQOpPMIICHHE C HE3HAYUTEIHLHBIMU MOTPENTHOCTAMH, HETMOTHAS
WHTEPIPETAls BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOaBaTeNs MPaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOTYyICHHBIE BBHIBOJIBI;

5 6annos: 3ananue BbITIONHEHO HA 60-65 %, MOAX0/ K PELICHUIO MPAaBUIbHBIM,
€CTh OIMOKHW, 3HAYUTETbHBIC TMOTPEITHOCTA Tpu OQPOPMIICHUH, HE TOJHAS
WHTEPIpPETANns BHIBOJOB, HE BCE OTBETHI HA BOIIPOCHI MPETOaBaTENs MPaBUIbHBIC,
HE CIOCOOEH WHTEPIPETUPOBATH TIOTYyICHHBIE BEIBOJIHI;
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4 6anna: 3anaHue BBIOJIHEHO Ha 55-59 %, moaxoa K pelIeHuIo MpaBUIIbHBIN,
€CTh OIIMOKHM, 3HAYUTEIbHBIE MOTPEIIHOCTH NpU OQPOPMIIEHUH, HE TOJHAs
MHTEpIpEeTalrs BbIBOJOB, HE BCE OTBETHI HA BOIIPOCHI IPENoJaBatTeis MpaBUIIbHbBIE,
HE CIIOCOOEH MHTEPIPETUPOBATH MOTYyUYECHHbBIE BBIBOJIBI;

3 6anna: 3amnanuve BbImojdHEeHO Ha 41-54 %, pemieHue couepk uT TpyObie
OLIMOKH, HEaKKypaTHOoe oQopMieHUe padOThl, HENpaBUJIbHAS WHTEPIPETALUS
BBIBOJIOB, 00YYaIOLIUICS JaeT HEMPaBUIbHbBIE OTBETHI Ha BOIIPOCHI IPETIOJaBaATENS;

2 oOanna. 3ananue BeImosHeHO Ha 20-40 %,pemieHue coaepKuUT TpyoObie
omuOKu, HeakkypatHoe o¢dOopMIIeHHE palOOThl, BBIBOJLI OTCYTCTBYIOT, HE MOXKET
IPOKOMMEHTHPOBATh X0/ PEIICHUS 3a]]a4M, 1a€T HEPABUIbHBIE OTBETHI HA BOIIPOCHI
pernojaBaTess;

[ 6ann: 3ananue BBITIOJIHEHO MeHee, ueM Ha 20 %, pelieHure coaep KUt rpyonie
OLIMOKH, 00YYAIOUIUIICS HE MOMKET MPOKOMMEHTUPOBATH XOJ PEUICHUsS 3aJadyH, He
croco6eH chopMyIHpOBaTh BHIBOJIBI 11O padoTe.

9.6 TumoBble KOHTPOJbHbIE 32JaHUSl [JS1 MNPOBeJIeHUS TeKYUIero
KOHTPOJISI ¥ IPOMEKYTOYHOM ATTECTALUM 110 UTOraM OCBOCHUS THCHHUILIHHBI

Cemectp 3

Tema 1. ®yHKIIMOHUPOBAHUE A9POIIOPTOB

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. AsponopToBbi€ KOMIUIEKCHI.

2. Pasnenenue oO0bEeIMHEHHBIX aBHAOTPSAOB Ha a’3pONOPTOBOE - a’pOMNoOpPT U
aBUATPAHCTIOPTHOE - ABUAKOMIIAHUS MTPEATPUITHS.

OpraHu3aimoHHO-TIPaBOBbIE (DOPMBI YIIPABICHUS a3POTIOPTAMH.
Coznanue omopHOM CeTH a’dpONOPTOB U AIPOTIOPTOB «XAOOBY.
B3aumonericTBre a3poropra i aBUAKOMITAHUM B YCIIOBUSX PHIHKA.
OYHKIIMHU a3pOTopTa U MPOU3BOICTBEHHBIE KOMILIECKCHI.

DYHKIIMY aBUAKOMIIAHUU Y TIPOU3BO/ICTBEHHbBIE KOMIIIEKCHI.

HpuMeprze membul CO0OueHuUll

1. OcHOBBI HSKOHOMHYECKHX 3HAHMM TmpuU OIeHKe  A(HPEeKTUBHOCTU
pPE3YNBTATOB JIEATENLHOCTH B cdepe (PYHKIMOHUPOBAHUS a’pPOTMOPTOB M HX
UHOPACTPYKTYPHOTO OOCTYKUBAHHUS.

2. AcCnexTbl mMpuUBaTH3AIUU 3apyOEIKHBIX U OTEYECTBEHHBIX a3POMOPTOB.

3. Mopenu npuBaTU3aIiy a3pornopToB.

4. ®opMbI COOCTBEHHOCTH a3pOTIOPTOB.

5. ®opMblI OpraHU3aIUy 1 YIIPABICHUS a3pOTIOPTaMHU.

6. Mexanu3m BBIOOpa ONTHUMAJBHBIX CIIOCOOOB peIIeHUs 3a7ad B pamMKax
MOCTaBJICHHOW IIeJIM, MCXOJd W3 JEUCTBYIOUIUX IMPABOBBIX HOPM, HMEIOUIUXCS
PECYPCOB M OrpaHUYEHUN B MPOIECCe HA3eMHOro OOCIYKMBaHUSI B a’3pPOINOPTOBOM
KOMILUIEKCE U OpraHU3allMid CEPBUCHOrO OOCIIY’KHMBAaHHS a’3pONOPTOB CEPBUCHBIMU
MPEANPUATASIMHA aBHATPAHCIIOPTA.

/. Anroput™m BbIOOpAa ONTUMAIBHBIX CIOCOOOB MX PEIICHUS, HCXOAs U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OIPAaHUYEHHI B Mpoliecce

NOo Ok w
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HA3€MHOI'0 OOCIIy’)KHBaHHUS B a3pONOPTOBOM KOMIUIEKCE U OpraHM3alMM CEPBHUCHOIO
00CITy’KHBaHHSI a3PONOPTOB CEPBUCHBIMU MPEINPUATUIMU aBUATPAHCIIOPTA.

8. MexanusM (opMHpOBaHUA LEIEH U 331a4 JIEATEIbHOCTH MOJApa3IeIeHUN
CEpPBUCHOW JE€ATEIbHOCTH MNPEANPUATHS, METOJbl OpraHu3aliH IUIAHUPOBAaHUS U
MOHUTOPUHIA JEATEIbHOCTH CEPBUCHOM KOMIIAaHWM B TPAHCIOPTHOM cdepe U B
cepe rocTeNpUHMMCTBA Ha TPAHCIOPTE B IPOLECCE HA3EMHOIO OOCIIYy)KMBAaHMS B
a’pONOPTOBOM KOMIUIEKCE U OPTaHU3ALMU CEPBUCHOTO OOCIYKHBAaHUS a’pONOPTOB
CEPBUCHBIMH MPEANPUITUIMU aBUATPAHCIIOPTA.

9. MexaHu3sm BbIOOpa OPraHU3alMOHHBIX pEIICHUNA st (OPMUPOBAHMS
CEpPBUCHOW CHUCTEMbI OOCITYXUBaHUS C HCIIOJIB30BAaHUEM METOJOB OpraHu3aluu U
yIPaBJIE€HUs UMYIIECTBEHHBIM a’pOIMOPTOBBIM KOMILJIEKCOM M aKTHBAaMHU CEPBUCHBIX
OpeNNpusiTUd  Ha TpPAaHCIOPTE B MPOLECCEe HA3eMHOIo OOCIyXUBaHUA B
a’pONOPTOBOM KOMIUIEKCE W OpPraHMU3ALMU CEPBUCHOTO OOCIYKHBaHUS a’pONOPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

10. Anroput™M  NPUHATHS  OPraHU3AIMOHHBIX PEIIEHUH 10  Pa3BUTHUIO
KJIUEHTYPHBIX OTHOILIEHWW TPEANpUSATHS TPAaHCHOPTHOM cdepbl U cdepbl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B TMPOIECCE HA3eMHOro OOCTY)KHUBAHHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHM3ALMU CEPBUCHOTO OOCIYKHBaHUS a’pONOPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

11. Metoasl  pa3pabOTKU KOMIUIEKCA MEpPOIPHUSATHH [0  OpraHu3aluiy,
IUIAaHUPOBAHHUIO M MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOW KOMIIAaHMM B cdepe
TpaHCIIOpTa U OOBEKTOB ABHALIMOHHONM HHQPACTPYKTyphl B HPOLECCE HA3EMHOTrO
oOCIIy’)KMBaHMsI B a’pONOPTOBOM KOMIUIEKCE U  OpraHu3allid  CEpBUCHOTO
00CITy’)KMBaHMsI a3PONIOPTOB CEPBUCHBIMU NPEANPUATUSIMU aBUATPAHCIIOPTA.

12. Mexanusm OpPraHMU3aIIOHHOTO 00CITyK1BaHUS aBUAIMOHHOM
UHQPACTPYKTYpbl U OpPraHU3alMOHHOTO OOEcleyeHus: Mpolecca CEPBUCHOTO
o0CITy’)KMBaHMsI B a3pONOPTY U Ha OOPTY BO3AYILIHOTO CyJHA B MPOLIECCE HA3EMHOTO
oOCIIy’)KMBaHMsI B ad’pONOPTOBOM KOMIUIEKCE W  OpraHu3allid CEPBHUCHOTO
00CITy’)KMBaHMsI a3POTIOPTOB CEPBUCHBIMU NMPEANPUATUSIMU aBUATPAHCIIOPTA.

13. Mexanu3m opraHu3allid MAapKETMHIOBOTO aHalu3a NOTpPeOHOCTH B
CEpBUCHBIX yCIyrax B a’polopTy M Ha OOpTy BO3AYLIHOIO CyJIHAa B Ipoliecce
HA3eMHOr'0 OOCIIY>)KMBaHUS B a3pOIIOPTOBOM KOMIUIEKCE M OPTaHHU3alMU CEPBHCHOIO
00CITy’>KMBaHMsI a3POTIOPTOB CEPBUCHBIMU NMPEANPUATUSIMU aBUATPAHCIIOPTA.

14. MeTtoapl oOpraHM3alMyd M YIPaBICHUS MMYLIECTBOM a3pOIOPTOBOIO
KOMIIJIEKCA U aKTMBAaMU CEPBUCHBIX NPEANPUATHN HA TPAHCIIOPTE.

15. Mexanu3m ormpeneneHust mokaszaTteneid 3¢P(EKTUBHOCTH JIE€ATEIbHOCTH
CTPYKTYPHOI'O MOJAPA3JEIEHUsI NPEINPUATUN CEpBHCA B YCIOBUAX TPAHCIIOPTHOI'O
KOMIUIEKCAa B IPOLIECCE HA3EMHOTO OOCTYXHBAHHS B a’3pONOPTOBOM KOMILIEKCE U
OpraHu3ally CEPBUCHOTO 00CIYKMBaHUS a3pONOPTOB CEPBUCHBIMU MPEATPUATUAMU
aBUATPaHCIOPTA.

Tunosvie cumyayuonnvle 3a0aHus 071 peuerus Ha NPAKMU4ecKux 3aHAMuUAX

Kaxxnas pabouas rpyrmnma roTOBUT IPE3EHTALUIO CBOETO PELICHHs TPOOIEMBI U
B X0JI€ 001Iel JUCKYCCUH OOOCHOBBIBAET HEOOXOAUMOCTh €TI0 PEATU3ALINHN:
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[Ipennoxxure  MeToAbl  ompeneneHuss  nokaszareneid  3((PEeKTUBHOCTH
NESATENbHOCTH CTPYKTYPHOTO TOJpa3JeleHuss € ydeToM OOOCHOBaHUSI BbIOOpa
OpraHu3allOHHO-TIPABOBOM ()OPMBbI KOHKPETHON OpraHU3aLUH.

Tema 2. UadpactpykTypa asponopra

Ilepeuenb munogvix 60npocos 0 yCmMHoO20 onpoca

1. CymHocTb 1 noHsATHE UHPPACTPYKTYPHI a3POIOPTA.

2. DneMeHThl UHQPACTPYKTYphl a3poIopTa.

3. OOBeKTHl HH(PPACTPYKTYPHI A3PONOPTA.

4. AdpomopT Kak HMHTErPATUBHBIA KOMIUIEKC MHOXKECTBAa BUJOB OU3Heca U
CepBHCa COOTBETCTBEHHO Ha ONPEEICHHON TEPPUTOPHH.

5. Kiaccuduxkanus asponopToBbIX yCIyT.

6. Kareropuu a’pOINOPTOBBIX yCIIyT (TpOU3BO/ICTBEHHBIE,
pacnpeieuTeNbHbIe, TOTPEOUTENbCKUE, HH(DOPMAITMOHHDIE).

7. Pecypchl, HE0OX0UMBIE ISl pabOTHl BCEX 00BEKTOB U (HhYHKIIMOHATBHBIX
noJipasfieJeHui, BXOJSIIUX B COCTaB MHMPACTPYKTYPHI a3pOIopTa.

8. VYpoBHM HH(]pACTPYKTYpHI a3poropTa.

9. T'ocynapCTBEHHO-4aCTHOE TMAPTHEPCTBO M ayTCOPCHHT, Kak (haKTOphbI
Pa3BUTHsI KOHKYPEHTHBIX OTHOILIEHUM B a3pONOPTOBOM JIEATEIHHOCTH.

10. IIpo6yiembl HHPPACTPYKTYPHOTO OOCTYKUBAHUS a3PONOPTOB.

IIpumepnvie memwvl cooouyenuii

1. MexanusM BbIOOpa ONTHMAJbHBIX CIOCOOOB pEIICHHs 3a/Jad B pamMKax
[IOCTABJICHHOM LENH, MCXOAS W3 JEHCTBYIOIIMX IIPABOBBIX HOPM, HMMEIOIIMXCS
pPECYPCOB M OIpaHMYEHUM B MPOLECCE HA3eMHOI'0 OOCIY)KMBAHMS B a3pOINOPTOBOM
KOMIUIEKCE U OpraHM3alMi CEPBUCHOTO OOCIIYy)KMBAaHUS a’3pPONOPTOB CEPBUCHBIMU
NPEINPUATUAMU aBUATPAHCIIOPTA.

2. AnroputM BBIOOpa ONTHUMAJBHBIX CIIOCOOOB WX PEIICHHUS, HCXOIsl U3
JEHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB U OTPaHUYECHMI B IIpoLecce
Ha3eMHOr0 0OCITy>KMBaHUS B a3pOINOPTOBOM KOMIUIEKCE U OpraHMU3alMHU CEPBHUCHOIO
00CITy’)KMBaHMsI a3POTIOPTOB CEPBUCHBIMU NMPEANPUATUSIMU aBUATPAHCIIOPTA.

3. Mexanusm ¢GopMHUpOBaHUS IIeJel U 3a1ad JCSITSIBPHOCTH IMOApa3IeIeHUN
CEPBUCHOW JEATEIBHOCTH MPEANPUATHS, METOAbl OPraHM3aliMi IUIAHUPOBaHUS U
MOHHUTOpPUHIA JESTENbHOCTH CEPBUCHOW KOMIIAHMM B TPAHCIOPTHON cdepe U B
chepe rocrenpurMCTBa Ha TPAHCIOPTE B IMPOIECCE HA3EMHOTO OOCIY)XMBAHHS B
a’pONOPTOBOM KOMIUIEKCE U OpPTaHM3AlMUd CEPBHCHOTO OOCIYKHMBaHHUS a’pOIOPTOB
CEPBUCHBIMH NPEANPHUITUIMU aBUATPAHCIIOPTA.

4. MexaHu3M BbIOOpa OpraHU3AIMOHHBIX peLIeHUM 171 (popMHUpOBaHUS
CEpPBUCHOW CHUCTEMBI OOCIYXXMBaHHS C HCIIOJIB30BAHUEM METOJOB OpraHu3alud U
YIPABJIEHUS] UMYIECTBEHHBIM a3pPONOPTOBBIM KOMIUIEKCOM M AKTUBAaMH CEPBHUCHBIX
NpEeANpUATAA HA TPAHCIOPTE B MPOLECCE HA3eMHOro OOCIYKMBaHHS B
a’pONOPTOBOM KOMIUIEKCE U OPTaHM3allMUd CEPBHCHOTO OOCIY>KHMBaHHUS a’pOIOPTOB
CEPBUCHBIMH MPEANPHUITUIMU aBUATPAHCIIOPTA.

5. ANroput™M TNpUHATHA OPraHU3alMOHHBIX PELIEHUH [0 Pa3BUTHUIO
KJIMEHTYPHBIX OTHOLIEHUW MPEANpPUATHS TPAHCHOPTHOU cepbl u chepsl
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TOCTEIIPUUMCTBA HA TPAHCIIOPTE B TMPOIECCE HA3eMHOTO OOCTY)KUBAaHHUS B
a’pONOPTOBOM KOMIUIEKCE W OpPraHU3allUd CEPBUCHOTO OOCITY)KMBAaHUS a’3pPOIOPTOB
CEPBUCHBIMH MPEANPHUITHIMU aBUATPAHCIIOPTA.

6. Mertoasl pa3pabOTKM KOMIUIEKCA MEpPONPHUITHA TI0O OpTraHU3aIlHH,
IUTAHUPOBAHUIO W MOHHUTOPUHTY JEATEILHOCTH CEPBHCHOW KOMIAHMU B cdepe
TPAaHCIIOPTa U OOBEKTOB ABHAIIMOHHONW HMH(PPACTPYKTYpPHI B TPOIECCE HA3EMHOTO
OoOCITy)KMBaHHMSI B ad3pOTMOPTOBOM KOMIUIEKCE U OpTaHHW3alldd  CEPBUCHOTO
00CTy)KHBaHHSI a3POTIOPTOB CEPBUCHBIMHY MPEIMPUATUIMA aBHATPAHCIIOPTA.

7. MexaHusm OpraHU3aIMOHHOTO oOCITy)KUBaHUS aBUAIMOHHOM
UHQPPACTPYKTYPhl M OpPraHU3AIMOHHOTO oOO0EeCleuYeHuss TpoIecca CEPBHCHOTO
00CTy)KMBaHHSI B a3pOTIOPTY M Ha OOPTY BO3AYIIHOTO CyJHA B MPOIECCE HA3EMHOTO
OoOCITy)KMBaHHMsSI B a’pONOPTOBOM KOMILIEKCE W OpraHU3allid  CEPBHUCHOTO
00CTy)KUBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEIMPUATUIMU aBHATPAHCIIOPTA.

8. MexaHU3M OpraHM3allid MapKETUHTOBOTO aHajnu3a IMOTPEOHOCTH B
CEPBUCHBIX yCIyrax B a’ponopTy M Ha OOpTYy BO3AYIIHOTO CyJHAa B IMpOIEcCe
HA3eMHOT'0 OOCITy)KMBaHHUS B ad3POIOPTOBOM KOMILJIEKCE W OPTaHU3AIMH CEPBHUCHOTO
00CTy)KHBaHHSI a3POTIOPTOB CEPBUCHBIMM MPEIMPUATUIMA aBHATPAHCITOPTA.

9. Meroasl OpraHM3alid W YIOPABJICHUS HMYIICCTBOM a’3pOIOPTOBOTO
KOMIUICKCA U aKTUBAaMH CEPBUCHBIX MPEANPHUATUH Ha TPAHCIIOPTE.

10. Mexanu3M oOmpeAeliecHus Toka3ateiacii 3((QEKTUBHOCTH ACATCIBHOCTH
CTPYKTYpPHOTO TIOJpa3/eiiCHUs] MPEANPUITHI CepBHCAa B YCIOBHUAX TPAHCIIOPTHOTO
KOMILIEKCa B TMPOIECCe HA3EMHOTO OOCTY)XMBAHHS B adpPOMOPTOBOM KOMILIEKCE H
OpTaHU3AIMHA CEPBUCHOTO OOCTY)KUBaHHUS a3pOIOPTOB CEPBUCHBIMH TPEIPUATUSIMU
aBUATPAHCIIOPTA.

Tunoswvie cumyayuonHvle 3a0aHUs 015 peuleHUs Ha NPAKMUYeCKUX 3AHAMUSX

Kaxxnas pabodast rpyrmmma TOTOBHT MPE3ESHTAIIUIO CBOETO PEIICHUS MTPOOIEMbI U
B X0JI¢ 00IIIel JUCKYCCUU 00OCHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTu3alliu:

[IpemnoxuTe METOIBI OPTaHU3AIMA MAPKETUHTOBOTO aHAIM3a MOTPEOHOCTH B
CEPBUCHBIX YCIyrax ¢ y4eToM OOOCHOBaHHS BBHIOOpPA PECypCOB, HEOOXOIUMBIX JJIS
paboThl BCeX OOBCKTOB M (DYHKIIMOHAJIBHBIX TMOApa3JeIeHUH KOHKPETHOM
OpraHu3aIuu.

Tema 3. MexaHu3M TOCYIapCTBEHHOTO pETyJIUPOBAHUS JEATEILHOCTU
a’ponopTOB

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0Npocd

1. TlomHomouusi  OpPraHoB  TOCYAapCTBEHHOM  BiIacTM B  oOJacTu
pEryJIupOBaHUsl AESTEILHOCTH a3POIOPTOB.

2. llenu obecrieueHnst TOCYAAPCTBEHHOTO PETYIMPOBAHUS B a9POIIOPTaX.

3. besomacHOCTh MONETOB, aBUAITMOHHASI 0€30MTaCHOCTb.

4. KoHKypeHTOCIIOCOOHOCTH a3pOnopTa.

5. Ilytu mpoBeneHHsI TOCYJTapCTBEHHOTO PEryJIUPOBAHUS JNEATEIbHOCTUA B
a’poropTax.

6. denepanpHBIC OpraHbl TOCYJAPCTBEHHOW BIIACTH, OCYMIECTBISAIOIINE
peryaupoBaHUE ACSITEILHOCTH B a3pONOPTaxX U UX PYHKIIUH.
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/. MexaHu3M rocyJapCTBEHHOTO PEryJIUPOBaHUS AESITEIbHOCTH a3pONOPTOB.

IIpumepnvle memvi coobuenuii

1. Mexanusm BbIOOpa ONTUMAIBHBIX CIIOCOOOB pEUICHUS 3a/lad B paMKax
MOCTABJIICHHOW LI€NM, HCXOAsA W3 JACHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OIPAHMYEHUN B IMPOLIECCE HA3€MHOTO OOCIYXMBAaHUS B a3pOINOPTOBOM
KOMIUJIEKCE M OpraHu3ali CEPBUCHOTO OOCTY>KHMBAHMSI a’3pONOPTOB CEPBUCHBIMU
MpEANPUATUIMHI aBUATPAHCTIOPTA.

2. Anroput™m BbIOOpa ONTUMANBHBIX CIIOCOOOB WX PEIICHUSA, HCXOAS U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLUXCS PECYPCOB M OTpaHUYECHHI B Ipolecce
HA3eMHOT'0 OOCITY>)KMBaHUSI B a3POMOPTOBOM KOMILJIEKCE U OPTaHU3AIMH CEPBUCHOTO
00CTy>KUBaHMSI a3PONOPTOB CEPBUCHBIMU MPEPUATUIMU aBUATPAHCIIOPTA.

3. MexanusMm ¢opMHpOBaHUA LEelel U 3a1ad NeATeIbHOCTH MOApa3aesieHun
CEPBUCHOW JEATEIBHOCTH MPEANPUATHS, METOJbl OpraHu3allK IUIAHUPOBAHUS U
MOHHUTOPUHIA JAESATENbHOCTH CEPBUCHOW KOMIIAHMM B TPaHCHOPTHOW cdepe u B
chepe rocTenpUUMCTBA Ha TPAHCIOPTE B MPOIECCE HA3EMHOrO0 OOCITYXUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OPTraHU3AlMH CEPBUCHOTO OOCITYKMBAHUS a’3pPONOPTOB
CEPBUCHBIMHU MPEANIPUATHIMU aBHATPAHCIIOPTA.

4. MexaHu3M BbIOOpa OpPraHU3ALMOHHBIX pEHICHUH 71 (OpMHUPOBAHUS
CEPBUCHOW CHUCTEMbI OOCIY>KMBAHMSI C MCIOIB30BAHUEM METOJOB OpPraHU3alUU U
yNpaBJI€HNs UMYIIECTBEHHBIM a’pOINOPTOBBIM KOMIUIEKCOM M aKTMBAMH CEPBHCHBIX
OpEeNNpusiTUA  Ha TpPAaHCIOPTE B TPOIECCEe HA3eMHOTO OOCIyXUBaHUA B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allud CEPBUCHOTO OOCITYKMBaHUS a’pONOPTOB
CEPBUCHBIMU MPEAIPUATUIMU aBUATPAHCIIOPTA.

5. AJropuTM TpPUHSTHS ~ OPraHU3AlMOHHBIX PEIIEHUH 1O  Pa3BUTHIO
KJIUEHTYPHBIX ~ OTHOIIEHWUW TPEANpUsATAS TPaHCHOPTHOM cdepbl U cdepbl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B TMPOIECCE HA3eMHOTO OOCTY)KUBAHHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allud CEPBUCHOTO OOCITYKMBaHUS a’pONOPTOB
CEPBUCHBIMH MPEANPUITUIMU aBUATPAHCIIOPTA.

6. Mertonsl pa3pabOTKM KOMIUIEKCAa MEPONPHUATHH TI0  OpraHHU3allvH,
IUTAHUPOBAHUIO W MOHHUTOPUHTY JESATEIBHOCTH CEPBUCHOM KOMMIaHUU B cdepe
TpaHCIIOpTa U OOBEKTOB ABHALIMOHHON HH(PACTPYKTYphl B HPOLECCE HA3EMHOTO
o0CITy)XKMBaHMsI B a’pONOPTOBOM KOMIUIEKCE U  OpraHU3allud  CEPBUCHOIO
00CTy>KWBaHHS a3POTIOPTOB CEPBUCHBIMH MPEIPUATUIMA aBHATPAHCIIOPTA.

/. MexaHu3zm OpPraHU3alMOHHOIO o0Ocmy>KUBaHUS aBUALlMOHHOU
UHOPACTPYKTYphl U OPraHU3allMOHHOTO OOECHeueHHus TMpolecca CEPBUCHOIO
00CTy)KMBaHHsI B a3pOTIOPTY W HAa OOPTY BO3AYIIHOTO CyJHA B MPOIECCE HA3€MHOTO
OOCITy)XKMBaHHMsI B ad’pONOPTOBOM KOMIUIEKCE W OpraHu3allid  CEPBHUCHOTO
00CTy)KUBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEIMPUATUIMA aBHATPAHCIIOPTA.

8. MexaHu3M oOpraHu3alMid MapKeTHHTOBOTO aHaiW3a TMOTPEOHOCTH B
CEepPBUCHBIX yCIyrax B a’ponopTy M Ha OOpTy BO3AYIIHOIO CyAHA B IMPOLECCE
HA3eMHOr'0 OOCIIY>)KMBaHUsS B a3pOINOPTOBOM KOMIUIEKCE M OpPraHU3ali CEPBUCHOIO
00cCITy>KUBaHMsI a3PONOPTOB CEPBUCHBIMU MPEANPUITUIMH aBUATPAHCIIOPTA.

9. MeTonbl oOpraHu3alMd W YOPABICHHUS HWMYIIECTBOM a’pOMOPTOBOTO
KOMILJIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUSITHI HA TPAHCIIOPTE.
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10. Mexanu3m omnpezaeneHus: mokazatene >(QPEeKTUBHOCTH JEATEIbHOCTH
CTPYKTYpPHOTO TIOJpa3AeiiCHUs] MPEANPUATHII CepBHCA B YCIOBHUAX TPAHCIIOPTHOTO
KOMIUIEKCAa B TMPOLIECCE HA3EMHOTO OOCTYXHBAHHS B a’3pOMOPTOBOM KOMILIEKCE U
OpTaHU3AIMH CEPBUCHOTO OOCTY>KMBAaHUSI adPOMOPTOB CEPBUCHBIMH MPEITPUITHIMH
aBUATPAHCIIOPTA.

Tunogvie cumyayuonHvle 3a0aHus 0I5l peuleHus Ha NPAKMU4eCKUX 3aHAMUsX

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUS MPOOIEeMbI U
B X0/1€ 001Iel JUCKYCCUU 00OCHOBBIBAET HEOOXOAUMOCTh €TI0 PEeATU3ALINHU:

[IpennoxuTe METOABI OPraHU3AIMOHHOTO OOCIY)XMBaHHS aBHAIIMOHHON
MHPPACTPYKTYpbl W OpPTaHHU3AI[MOHHOTO OOECMEeYeHHs TMpolecca CEePBUCHOTO
OOCTy)XMBaHHSI C YyYeTOM OOOCHOBaHWs BBIOOpAa HaIpaBIICHUH O0OECTICYCHHS
KOHKYPEHTOCIIOCOOHOCTH KOHKPETHON OpraHU3aIiHy.

Tema 4. ABuanioHHasi 1 HeaBUAIIMOHHAS 1€ TELHOCTh a3POMOPTOB

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. ABwuarnmoHHas JeSTeIbHOCTh aXPOIOPTOB.

2. OOecniedyeHue B3JeTa, MOCATKH, PYJICHHS, TTOCAJKNA BO3AYIITHBIX CY/I0OB.

3. Cucrembl oOecrieueHUs] aBUAITMOHHOM JIEITEIIBHOCTH a3pPOTIOPTOB.

4. HeaBuanuoHHasi A€ TEIbHOCTb.

5. ApeHna, nuTaHue, MarasuHbl OCCIHOIUIMHHOW TOPTOBJIH, KOHIIECCHUS,
ABTOCTOSIHKH.

6. MoIHOCTH, UCTIONB3YyEMBIE ISl HEABUAIMOHHOW ACSTEIBHOCTU: BHEITHUE
Y BHYTPEHHUE TEPMHUHAJIBI.

7. AdPpOBOK3aJ, TEPPUTOPHS adPOIIOPTa, TEPPUTOPHS BHE a3pPONOPTA.

8. ®opMbI U BUJIBI IOTOBOPHBIX OTHOIIIEHUI aBUAIIMOHHOM €SI TEIIbHOCTH.

9. Paznmunbie GOpMBI M BHIBI HEABUAIIMOHHOM JIESITEIIHHOCTH B 3apyOCKHBIX
U POCCHICKHX a3pOIopTax.

10. YmpaBneHue HeaBUAIIMOHHOMN JACSATEILHOCTHIO.

11. MexaHu3m opra"nu3aiyu npoiiecca cepBuca.

12. Mexanuszm TJTAHUPOBAHUS IIPOU3BOJICTBEHHO-X035IMICTBEHHOM
NEeATENIbHOCTHU MPEINPUATHS CEPBUCA.

Ilpumepnvie memol coooweruil

1. MexaHu3m BbIOOpa ONTHUMATBHBIX CIIOCOOOB peEIIeHHUS 3aJad B paMKax
MIOCTaBJICHHOW MI€JIM, MCXOJd W3 JEUCTBYIOUIUX IPABOBBIX HOPM, HMEIOUIUXCS
PECYPCOB M OTPAHMUYEHHUN B MPOIIECCE HA3€MHOTO OOCTY>KHMBAaHHS B a’pOMOPTOBOM
KOMILUIEKCE U OpPraHU3allMid CEPBUCHOrO OOCIIYKHMBAHHS a’3pONOPTOB CEPBUCHBIMU
MpEeANPUATUIMHI aBUAaTPAHCTIOPTA.

2. AnroputMm BBIOOpa ONTUMAIBHBIX CIIOCOOOB WX PEIICHUS, HCXOAS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAaHUYEHUMN B MpoIEecce
Ha3€MHOI'0 OOCIY>KHMBaHUSI B a3pONOPTOBOM KOMILIEKCE U OpraHU3alii CEPBUCHOTO
00CTy)KWBaHHSI a3POTIOPTOB CEPBUCHBIMHY MPEMPUATUIMA aBHATPAHCIIOPTA.

3. Mexaau3M GopMHUPOBAHUS TENEH U 3a7a9 JACATEIHHOCTH TOIPa3ICICHHIMA
CEpPBUCHON JEATEIbHOCTU MPEANPUATHSI, METOAbl OpPraHU3alMKU IUIAHUPOBAHUS U
MOHUTOPHUHTA JAESTEILHOCTH CEPBUCHONM KOMIIAHUU B TPAHCIOPTHOU cdepe u B
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chepe rocTenpUMMCTBA Ha TPAHCIOPTE B MPOLECCE HA3EMHOrO0 OOCIYXUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHUS a’pONOPTOB
CEPBUCHBIMH NMPEANPUITUIMHU aBUATPAHCIIOPTA.

4. MexaHu3M BbIOOpa OpPraHU3aLMOHHBIX pPEMIEHUH [ (OpPMHUPOBAHUS
CEpPBUCHOW CHUCTEMbI OOCITYXUBaHUS C HCIIOJIB30BAHUEM METOJOB OpraHU3aluu U
YIPaBJIE€HUs UMYIIECTBEHHBIM a’pOIMOPTOBBIM KOMILJIEKCOM M aKTHBAaMHU CEPBUCHBIX
NpEeANnpUATAA Ha TPAaHCHOPTE B MPOLIECCE HA3eMHOro OOCTY>KMBaHMS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBAaHHUS a’pONOpPTOB
CEPBUCHBIMH MPEANPUITUIMU aBUATPAHCIIOPTA.

5. AJropuT™M NOpPUHATHS ~ OPraHU3alMOHHBIX PEIIEHUH MO0 Pa3BUTHIO
KJIUEHTYPHBIX OTHOILUIEHUN TPEANpUsATHS TPAHCHOPTHOM cdepsl U chepbl
rOCTEIPUMMCTBA Ha TPAHCIOPTE B TMPOIECCE HA3eMHOro OOCTY)KUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHHUS a’pONOpPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

6. Metonbl pa3pabOTKM KOMILJIEKCa MEPONPUSATHNA MO  OpraHu3alluy,
IUIAHUPOBAHUIO U MOHHUTOPUHTY JEATEIBbHOCTH CEPBUCHOM KOMIAHUU B cdepe
TpPaHCIIOPTa U OOBEKTOB ABMAIIMOHHONW HMH(PPACTPYKTYpPHl B MPOIECCE HA3EMHOTO
OoOCITy>KMBaHMSI B  a’3pONOPTOBOM KOMIUIEKCE M  OpTraHM3aldd  CEPBHCHOTO
00CITy>KHBaHMSI a3POMOPTOB CEPBUCHBIMU MPEANPUATUIMU aBUATPAHCIIOPTA.

7. Mexanuzm OpraHu3alMOHHOTO o0CIy>KUBaHHUS aBUALIMOHHOM
UHQPACTPYKTYpPbl M OpPraHU3AIMOHHOTO oOOecleyYeHusi TMpoIecca CEPBUCHOTO
00CITy>KMBaHMsI B a3pOMNOPTY U Ha OOPTY BO3AYLIHOTO CyJHA B MPOLIECCE HA3eMHOTO
OoOCITy>KMBaHHMsSI B  a’pONOPTOBOM KOMIUIEKCE W OpraHU3allid CEPBUCHOTO
00CTy>KHBaHMSI a3PONIOPTOB CEPBUCHBIMH MPEIPUATUIMU aBUATPAHCIIOPTA.

8. MexaHusM opraHuzalMi MapKeTUHIOBOTO aHaiu3a MOTPeOHOCTH B
CEPBUCHBIX yCIyrax B a’ponopTy M Ha OOpTy BO3AYIIHOTO CyJIHa B IMpoIecce
HA3eMHOT'0 OOCITY>)KMBaHUSI B a3pPONOPTOBOM KOMILIEKCE M OpPTaHU3aIMi CEPBHCHOTO
00CTy>KUBaHHSI @3POTIOPTOB CEPBUCHBIMH MPEIPUATUIMU aBUATPAHCIIOPTA.

9. MeTonpl opraHu3alid ¥ YNPaBIEHUS HMMYIIECTBOM a’3pPOIOPTOBOTO
KOMIUIEKCA U aKTUBaMU CEPBUCHBIX MPEANPUATUI HA TPAHCIIOPTE.

10. Mexanu3m ompeneneHuss MokaszaTened 3(PPEeKTUBHOCTH EATEIHLHOCTH
CTPYKTYPHOI'O IOJAPA3JAEIEHUs NPEINPUATUN CEpBHCA B YCIOBUAX TPAHCIIOPTHOI'O
KOMIUIEKCAa B IMPOLIECCE HA3EMHOTO OOCTYXHBAHMSI B a’3pONOPTOBOM KOMILIEKCE U
OpraHM3allMU CEPBUCHOTO O0CTY>KMBAaHUS a3pONOPTOB CEPBUCHBIMU MPEAIPUATUIMU
aBUATPAHCIIOPTA.

Tunogvie cumyayuorHwvle 3a0aHUs 015 peuenusl Ha NPAKMUYECKUX 3AHAMUAX

Kaxxgas paGouas rpynma roTOBUT MPE3EHTALUIO CBOETO PEIIECHUs MPOOIEeMbl U
B X0/i€ 001Iel AUCKYCCUU OOOCHOBBIBAET HEOOXOIMMOCTD €T0 peaIh3alin:

[lpennoxute  METOABI  OpPraHU3allMd W YOPABICHUS  UMYIIECTBOM
a’pONOPTOBOrO KOMILUIEKCA W aKTHMBAMU CEPBHUCHBIX NPEANPUATHNA C Y4YETOM
000OCHOBaHUSI BbIOOpa HAMpPaBJICHUH pPa3BUTHS HEABHAIIMOHHOW JI€ATEIbHOCTH
KOHKPETHOW OpraHu3aIuu.
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Tema 5. Cucrema (prHaHCHPOBAHUS aXPONOPTOB

Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

Bunel u popmbl pruHaAHCHMpPOBaHUSA a3pPONOPTOB.

Nctounuku puHaHCHUpPOBAHUS a3pOMOPTOB.

[TpoGnembl huHAHCUPOBAHUS A3POIIOPTOBOM ACATETLHOCTH.
dopmMuUpOBaHUE JOXO0B adpOIIOPTa.

Jloxoapl OT aBUAIMOHHOU 1€ TEIIbHOCTH.

Jloxoapl OT HEaBUALIMOHHOM AEATEIbHOCTH.

OCHOBHBIE MEXaHHM3Mbl PETYJIMPOBAHUA JACSATEIBHOCTU a’poropTa ¢
areHTCKUMU (CEPBUCHBIMU) KOMIIAHUSMH.

8. Ilpomaxa KoOHLleCCHW, y4acTHE B KaluTaje, IpPEIOoCTaBlI€HHE B apeHIy
a’pONopTOBON HHPPACTPYKTYPbI, Ar€HTCKUE COTJIAIICHUSI.

IIpumepnvle memvi coobuenuii

1. Mexanusm BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEIIEHUS 3a/ad B paMKax
MOCTaBJICHHON I1I€JIU, WCXOJs W3 JEHUCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTPAHMYEHHUN B IMPOIIECCE HA3€MHOTO OOCIYXHUBAaHUS B a3pPOIOPTOBOM
KOMIUIEKCE M OpPraHU3allMM CEPBUCHOT'O OOCITYXUBAaHUSA a’3pPONOPTOB CEPBUCHBIMU
IPEANPUATHIMHA aBUATPAHCIIOPTA.

2. AnroputMm BbIOOpPa ONTHUMAJIBHBIX CTHOCOOOB WX pEIICHUS, HUCXOIS U3
JEUCTBYIOIINX TPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB W OIPpaHUYCHUN B Mpoliecce
HA3eMHOT'0 OOCITY>)KMBaHUSI B adPOMOPTOBOM KOMILJIEKCE U OPTaHU3AIMKU CEPBUCHOTO
00CTy>KHBaHHSI a3PONIOPTOB CEPBUCHBIMH MPEIMPUATUIMU aBUATPAHCIIOPTA.

3. Mexanusm GhopMHUpOBaHUA 1EJeH U 3aad NeATeIbHOCTH MOJApa3/IeeHUu
CEpPBUCHON JEATENbHOCTH MPEANPUATHS, METOAbl OPraHU3alMHM IUIAHUPOBAHUS WU
MOHHUTOPUHTA JESTEIBHOCTA CEPBUCHOW KOMIIAHMM B TPaHCHOPTHOW cdepe u B
chepe ToCTENPUMMCTBA Ha TPAHCIOPTE B MPOIECCE HA3EMHOrO0 OOCIYXMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allud CEPBUCHOTO OOCITYKMBaHUS a’pONOPTOB
CEpPBUCHBIMU MPEANPUATHIMU aBUATPAHCIIOPTA.

4. MexaHu3M BbIOOpa OpPraHU3ALMOHHBIX pPEHICHHH 71 (OpPMHUPOBAHUS
CEPBHUCHOW CHUCTEMBI OOCIY>KMBAaHHS C HCIOJH30BAHUEM METOJOB OpPraHU3aIU H
YIpaBJEHUs UMYIIECTBEHHBIM a3pOIMOPTOBBIM KOMILIEKCOM M aKTUBAMH CEPBUCHBIX
NpeAnpusTAd Ha TpPAaHCOOPTE B MPOIECCE HA3eMHOTo OOCIyXUBaHHUS B
a’pONOPTOBOM KOMIUIEKCE U OpraHU3allUd CEPBUCHOTO OOCITYXKMBaHUS a’pONOPTOB
CEpPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA.

5. ANrOpUTM TPUHATHS OPraHU3ALHUOHHBIX PEIIEHUH 1O  Pa3BUTUIO
KJIIMEHTYPHBIX OTHOILIGHUM MPENNPUATHS TPaHCIOPTHOM cdepbl U cdepsl
roCTENPUMMCTBA HAa TPAHCHOPTE B MPOLECCE HA3eMHOro OOCIyKUBAaHHUS B
a’pOMOPTOBOM KOMIUIEKCE W OPTaHU3AIMHA CEPBUCHOTO OOCTY)KHMBAaHHS a3pPOIOPTOB
CEpPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA.

6. Metonbl pa3paboOTKH KOMILIEKCA MEPOINPHUSATHH 10  OpraHu3aIlnwy,
IJIAHUPOBAHUIO M MOHHUTOPHUHTY JESATEIbHOCTH CEPBUCHOM KOMIaHUM B cdepe
TpaHCIIOpTa U OOBEKTOB aBUALIMOHHOW MH(QPACTPYKTYphl B MPOIIECCE HA3EMHOIO
oOClIy’)kMBaHHMsI B  a’pONOPTOBOM KOMILJIEKCE U  OpraHu3allid  CEPBHCHOTO
00cCITy>KUBaHMSI a3PONOPTOB CEPBUCHBIMU MPEANPUITUIMHU aBUATPAHCIIOPTA.

NooabowhE
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7. MexaHu3m OpraHU3aIMOHHOTO oOcITy>)KUBaHUS aBUAIMOHHOM
UHOPACTPYKTYPhl W OPraHU3AIMOHHOTO OOeCleueHuss TpoIecca CEPBHCHOTO
0OCITy>)KMBaHHS B a3pOMOPTy U Ha OOPTY BO3AYIIHOTO CYAHA B MPOLIECCE HA3EMHOTO
OoOCTy)KMBaHHSI B  a’pONOPTOBOM KOMIUIEKCE W OpraHW3allUd  CEPBHUCHOTO
00CTy)KUBaHHSI a3POTIOPTOB CEPBUCHBIMY MPEIMPUATUIMA aBHATPAHCIIOPTA.

8. MexaHu3M oOpraHu3alMk MapKeTUHTOBOTO aHaiW3a IOTPEOHOCTH B
CEpBHUCHBIX yCIyrax B a’pomlopTy W Ha OOpTy BO3AYIIHOTO CyIHA B TIpoIecce
HA3eMHOTO OOCITy’)KMBaHHUS B adPOMOPTOBOM KOMIUIEKCE U OPTaHHM3AIMH CEPBHUCHOTO
00CTy)KHBaHHSI a3POTIOPTOB CEPBUCHBIMY MPEIMPUATUIMA aBHATPAHCIIOPTA.

9. MeTonpl oOpraHu3allil W YNOPaBICHUS HMMYIIECTBOM a3pOIIOPTOBOTO
KOMIUICKCA U aKTUBAMH CEPBUCHBIX MPEANPUATUH Ha TPAHCIIOPTE.

10. MexaHu3Mm ompenencHus TokaszaTtesied 3(PQPEKTUBHOCTH JeATEILHOCTH
CTPYKTYPHOTO TIOJpa3JeieHUsT NPEANPUATHN CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMILJIEKCa B TMPOIECCe HA3eMHOTO OOCTYXKMBAHHs B adpPOMOPTOBOM KOMILIEKCE H
OpraHu3alliy CEPBUCHOTO OOCITY)KMBAHUS a3pONOPTOB CEPBUCHBIMU MPEITPUATUIMU
aBUATPAHCIIOPTA.

Tunoswvie cumyayuonHvle 3a0aHUs 01 peuieHUs Ha NPAKMUYECKUX 3AHAMUSX

Kaxxnast pabodast rpyrina roTOBUT IPE3SHTAIIMI0 CBOCTO PEIICHHS MPOOJIEeMbI U
B X0J1e 001IIel TUCKYCCUH 00OCHOBBIBAET HEOOXOJUMOCTD €r0 pean3alliu:

[IpennoxxuTe METOJABI OPraHW3aIlMOHHOTO OOCITY)KMBaHUS aBHAIIMOHHOMN
MHPPACTPYKTYpPHl W OpPraHHW3AaIlMOHHOTO OO0ECMeYeHHs TMpolecca CEepPBUCHOTO
oOCIy>)kMBaHMsI C Y4eTOM OOOCHOBaHMsI BbIOOpa HampaBieHUW ©u  Gopm
(uHAHCHPOBAaHMSI KOHKPETHOHN OpTraHU3allnH.

Cemectp 4
Tema 6. OcHOBBI yrpaBlieHUS JEATEILHOCTHIO a3POTIOPTa
Ilepeuenv munoswix 60npocos 011 yCMHO20 0Npoca
Cucrema yrnpapieHuUs: a3pOTOPTOM.
CTpyKTypa ynpaBieHUs a3POIIOPTOM.
OpraHu3aimoHHas CTPYKTypa YIpaBICHUS adPOIIOPTOM.
D¢} dexTuBHOCTD yIpaBICHHUS.
DddexTuBHOE yIpaBiieHUE IPOU3BOJICTBEHHOU JeSTETHHOCTHIO
a’poropra.
6. DddexTuBHOE yIIpaBIeHUE KOMMEPUECKON JEATETHLHOCTHIO a3pOIopTa.
7. Crpaterusi pa3BUTHSI.
8. Ctparerust pa3BUTHS adPOIIOPTOB.
9. MexaHu3M OpraHu3aIyy MPOJAXK U MPOABUKEHUS CEPBUCHBIX MPOITYKTOB.
10.OcHOBBI HCCIIEIOBaHMS PHIHKA.
11. MexaHu3M OpraHu3aluyd IpoJax U MPOJABUKEHUS CEPBUCHBIX MTPOIYKTOB
B IIPOIIECCE€ HA3EMHOTO 0OCITY>KUBAHUS B a3POTIOPTY.
12. MexaHu3M MPUHATUS YKOHOMHUYECKH 00OCHOBAHHBIX PEIICHUH.
IIpumeprvie memvt coobujeruli
1. OcHOBHBIE YKCIUTyaTAIIMOHHBIE TIOKA3ATEIH JACSITEIILHOCTH a3poIopTa.
2. MexaHn3M BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB PENICHHs 3a7ad B paMKax

oW

62



MOCTABJICHHOM LEIM, HUCXOAS W3 JIEUCTBYIOLIMX MPABOBBIX HOPM, HMEIOUIUXCS
pPECYpPCOB M OIPAHMYEHUN B MPOLIECCE HA3€MHOr0 OOCIYXHBAaHUA B a’pONOPTOBOM
KOMIUJIEKCE M OpraHu3alli CEPBUCHOrO OOCIYKMBAaHMS a’pONOPTOB CEPBUCHBIMU
NPEeANPUATUSIMH aBUATPAHCIIOPTA.

3. Aaroput™m BbIOOpa ONTHUMAJBHBIX CHOCOOOB HX pEIICHHS, UCXOIl U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOLUXCS PECYPCOB M OTpaHUYECHHI B Ipolecce
HA3eMHOr0 OOCITYKMBaHUS B a3pONOPTOBOM KOMILIEKCE M OpPraHU3alii CEPBUCHOIO
00CTy>KHBaHMSI a3PONOPTOB CEPBUCHBIMU MPEINPUATUIMU aBUATPAHCIIOPTA.

4. MexanuszM (HopMHUpPOBaHUS LEJEH U 3aJay JIEATeIbHOCTH MOJApa3/IeIeHU
CEpPBUCHOW JEATEIbHOCTH MPEANPUATHS, METOJbl OpraHu3allHi IUIAHUPOBaHUS U
MOHHUTOPUHIA JAESATENbHOCTH CEPBUCHOW KOMIIAHMM B TPaHCHOPTHOW cdepe u B
chepe rocTenpUMMCTBA Ha TPAHCIOPTE B MPOLECCE HA3EMHOro0 OOCIYXUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHHUS a’pONOpPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

5. MexanusM BbIOOpa OpraHU3alMOHHBIX pEIICHUNd st (QOPMUPOBAHUS
CEPBUCHOW CHUCTEMbI OOCTY>KMBAHMSI C MCIOJB30BAHUEM METOJOB OpraHU3alUU U
yIPaBJIEHUS UMYIIECTBEHHBIM a’pOIMOPTOBBIM KOMILJIEKCOM M aKTHBAaMHU CEPBUCHBIX
OpeNNpusiTUd  Ha TPAaHCIOPTE B MPOILECCEe HA3eMHOTo OOCIyXUBaHUA B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allud CEPBUCHOTO OOCITYKMBaHUS a’pONOpPTOB
CEPBUCHBIMU MPEANPUSITUIMU aBUATPAHCIIOPTA.

6. Anroput™M TNPUHATHS OPraHU3AIMOHHBIX PEIIEHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX OTHOIIEHUW TPEANpUsATHS TPaHCHOPTHOM cdepbl U chepbl
rOCTEIIPUMMCTBA Ha TPAHCIOPTE B TMPOIECCE HA3eMHOro OOCTY>KUBAHHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHUS a’pONOPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

7. Mertonsl pa3pabOTKM KOMIUIEKCAa MEPONPHUATHH TI0  OpraHHU3allvH,
IUTAHUPOBAHUIO U MOHHUTOPUHTY JESATEIHHOCTH CEPBUCHON KOMMIaHUU B cdepe
TpPaHCTIOPTa U OOBEKTOB ABHAIIMOHHONW HMH(PPACTPYKTYpPHI B MpOIEcCe HA3EMHOTO
OoOCITy)KMBaHHMsSI B  ad’pOTMOPTOBOM KOMIUIEKCE U OpraHH3alldd  CEPBUCHOTO
00CTy>KUBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEIPUATUIMU aBUATPAHCIIOPTA.

8. Mexanusm OpraHHU3alMOHHOIO o0Ocmy>KUBaHUS aBUAIIMOHHOM
UHQPACTPYKTYpbl U OPraHU3allMOHHOTO OOECHeueHHus TMpolecca CEPBUCHOIO
00CITy>)KMBaHMsI B a3pONOPTy U Ha OOPTY BO3AYILIHOTO CyAHA B MPOLIECCE HA3EMHOTO
oOCIIy)XKMBaHHMsI B ad’pONOPTOBOM KOMIUIEKCE U OpraHu3allid  CEPBHUCHOTO
00CTy>KWBaHHSI a3POTIOPTOB CEPBUCHBIMU MPEIMPUATUIMA aBHATPAHCIIOPTA.

9. MexaHu3M Oprafm3alnud MapKETHHTOBOTO aHalW3a TMOTPEOHOCTH B
CEpPBUCHBIX yCIyrax B a’ponopTy M Ha OOpTy BO3AYLIHOIO CyJIHa B IpOLECCE
HA3eMHOr0 OOCIIY’)KMBaHUS B a3pOIIOPTOBOM KOMIUIEKCE M OpPraHHU3alMi CEPBHCHOIO
00CTy>KUBaHHSI a3POTIOPTOB CEPBUCHBIMHY MPEIMPUATUIMA aBHATPAHCIIOPTA.

10. Meronpl oOpraHuM3allMd W YOPaBIEHUS HMYILIECTBOM a’pONOPTOBOTO
KOMILJIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUITHI HA TPAHCIIOPTE.

11. Mexanu3m onpeaeneHus: mokazatene >(PPEeKTUBHOCTH JEATEIbHOCTH
CTPYKTYPHOI'O TOJApA3JEJIEHUsl NPEANpUATUN CEpBUCA B YCIOBHUAX TPAHCIIOPTHOIO
KOMILJIEKCAa B MPOLECCE HAa3eMHOro OOCIYKMBAHMSI B a3pOINOPTOBOM KOMIUIEKCE U
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OpTaHU3AlMN CEPBUCHOTO OOCTY>KUBAHUS adpPOIOPTOB CEPBUCHBIMU MPEATPUATHIMHU
aBUATPAHCIIOPTA.

Tunosvie cumyayuonnvle 3a0aHus 0Jis peuerus Ha NPAKMU4ecKux 3aHAmusIx

Kaxxgas paGodast rpynma TOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUS MTPOOIEMbI U
B X0/1€ 001Iel AUCKYCCUH 00OCHOBBIBAET HEOOXOAUMOCTh €r0 PEATU3ALINHU:

[lpennoxute  METOABl  OpraHU3allMd W YOPABICHUS  MMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBHUCHBIX TMPEANPUATHNH C yUeTOM
00OCHOBaHUSI BBHIOOpA HAIpPABICHUW NPHUHATHS DKOHOMHUYECKH OOOCHOBAHHBIX
pELIeHUN KOHKPETHON OpraHu3anuu.

Tema 7. Cepa cepBUCHOTO 0OCTY>KUBAHUS B a3PONOPTOBOM JEATEILHOCTH
Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npocd

Cdepa cepBuca u ee CTpyKTypa B a3pOornopTOBOH JEATETbHOCTH.
Opranu3zainus Ha3eMHOTO 00CITY>)KMBaHUSI B a3POIOPTaX.
CoBepIlIeHCTBOBAHUE KaUeCTBA 00CITYKUBAHUS MTaCCAKUPOB adPOIIOPTOB.
PazButne cdepsnl cepBrca a3ponopToBOi AeATEILHOCTH.
Monomnom3aius a3ponopTOBOM EITEIIBHOCTH U ITYTH €€ TTPEOT0JICHUS.

6. Ilokazarenmn  OCHOBHOM  JESATEIBHOCTH  a’poIlopTa:  KOJIHYECTBO
IIPOU3BEICHHBIX MMACCAKUPO-KUIOMETPOB (MEXKIyHApOIHBIC U BHYTPEHHUE JIMHHH);
IPy30-KHJIOMETPOB (MEXKIYHAPOIHBIC W BHYTPCHHHE JIMHUH ); KOJIMYECTBO ONEpaIIdid
0 00ECTICUEHHIO B3JIETa-TI0CAIOK.

7. HeocHOBHas nesTEIBHOCTD a3pONOPTA: BKIIOYAET B CeOs1 apeH 1y IJIOIIaIu
WJIA TIOMEIIECHUS.

8. OkazaHue yciayr CTOPOHHUM OpraHu3alusM, padoTaloIUM Ha TEPPUTOPUH
asporioprta (KOMMYHaJIbHOE€ M DJHEpProoOecnedyeHre, YCIYrd CBSI3U, YCIYTH
TPAHCTIOPTA, MEUIIUHCKUE YCIIYTH).

9. DkoHOMHYECKHE OrpaHWYCHUS POCTa H  pa3BUTHSA chepbl  YCIyr
a’pONOPTOBOTO OOCTY>KUBAHMUS.

10. PedopmupoBaHue AEsITEIBHOCTH €CTECTBEHHBIX MOHOIIOIHMA M BHEApPEHHUE
PBIHOYHBIX HHCTPYMEHTOB B JIEITEIbHOCTh OPTaHU3AIUN HA3€MHOT0 00CTyKUBaHUSI.

11. HanpaBnenust pa3Butus cdepsl YCIYyr HA3eMHOTO OOCITy>KHMBaHUS
JESTENBHOCTH TMPEANPUATAN a9POITOPTOBOT'0 KOMILIEKCA.

Ilpumepnoie memol coobuenuil

1. OcHOBBI UCCIIETOBAHUS PHIHKA.

2. Mexanu3m BBIOOpa ONTUMAJBHBIX CIIOCOOOB peIleHUs 3a7ad B pamMKax
MOCTABJICHHOW II€NTH, HWCXOJs W3 JACHCTBYIOIIMX IPABOBBIX HOPM, WMEIOIIUXCS
PECYPCOB M OTPAHMUYCHUN B TMPOIECCE HA3EMHOTO OOCITY>KHBAHHUS B a’pOMOPTOBOM
KOMITJIEKCE W OPTaHMU3aIlMi CEPBUCHOTO OOCTY)KHWBAaHHS a’pOMOPTOB CEPBUCHBIMU
MPEANPUATASIMHA aBHATPAHCIIOPTA.

3. Anroput™m BBIOOpa ONTHMAIBHBIX CTHOCOOOB WX PEIICHHS, WCXOIl W3
JEHCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTPAHUYEHUHN B MpOIlecce
HA3eMHOTO OOCIYKMBaHHUS B a3pPOIMOPTOBOM KOMIUIEKCE M OPTaHHU3AIUU CEPBUCHOTO
00CTy)KUBaHHSI a3POTIOPTOB CEPBUCHBIMHY MPEIMPUATUIMA aBHATPAHCIIOPTA.

4, Mexanu3Mm (popMupoBaHMS IECH M 3a7a4 JESITEILHOCTU TMOApa3aeIeHUu

ARl A
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CEpPBUCHOU JEATEIbHOCTH MPEANPUATHS, METOJAbl OpraHu3allH IUIAHUPOBAaHUS U
MOHUTOPUHIA JEATEIbHOCTH CEPBUCHOM KOMIIAaHMM B TPAHCHOPTHOM cdepe U B
chepe rocTenpUMMCTBA Ha TPAHCIOPTE B MPOLECCE HA3EMHOrO0 OOCITYXUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITY)KMBAaHHS a3pONOPTOB
CEPBUCHBIMH MPEANPUITUIMU aBUATPAHCIIOPTA.

5. MexanusM BbIOOpa OpraHU3alMOHHBIX pEIICHUA sl (OPMUPOBAHMS
CEpPBUCHOW CHUCTEMbI OOCITYXUBaHUS C HCIONB30BAHUEM METOJOB OpraHU3alUuU U
yNPaBJIE€HUs UMYIIECTBEHHBIM a’pOIMOPTOBBIM KOMILJIEKCOM M aKTHBAaMHU CEPBUCHBIX
NpEeANnpUATAA Ha TPAaHCIOPTE B MPOLIECCE HA3eMHOro OOCTY>KMBaHHS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHHUS a’pONOpPTOB
CEPBUCHBIMU NMPEANPUITUIMU aBUATPAHCIIOPTA.

6. Anroput™M NOpPUHATHS OPraHU3ALMOHHBIX PEIIEHUH MO  Pa3BUTHUIO
KJIUEHTYPHBIX OTHOILUIEHUW TPEANpUsATHS TPAaHCHOPTHOM cdepsl U cdepbl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B TMPOIECCE HA3eMHOro OOCTY)KHUBAHHUS B
a’pONOPTOBOM KOMIUJIEKCE U OpraHU3allud CEPBUCHOTO OOCITYKMBaHHUS a’pONOpPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

7. Metonpl pa3pabOTKM KOMILJIEKCa MEPOIPHUSTUN 10  OpraHu3alu,
IUIAHUPOBAHUIO U MOHHUTOPUHTY JESTEIBHOCTH CEPBUCHOM KOMMIaHUU B cdepe
TpPaHCIIOPTa U OOBEKTOB ABHAIIMOHHONM HMH(PPACTPYKTYpPHI B MpOIECCE HA3EMHOTO
OoOCIy>KMBaHMSI B  a’3pONOPTOBOM KOMIUIEKCE M  OpTraHM3aldd  CEPBHCHOIO
00CITy>KHBaHHSI a3POTIOPTOB CEPBUCHBIMU MPEIPUATUIMU aBUATPAHCIIOPTA.

8. Mexanuzm OpraHu3alMOHHOTO o0cIy>KUBaHHUS aBUALIMOHHOM
UHQPACTPYKTYpPbl M OpPraHU3AIMOHHOTO oOOecleyYeHusi TMpoIecca CEPBUCHOTO
00CITy>KMBaHMsI B a3pOMNOPTY U Ha OOPTY BO3AYLIHOTO CyJHA B MPOLIECCE HA3eMHOTO
OoOCITy>KMBaHHMsSI B a’pONOPTOBOM KOMIUIEKCE W OpraHU3allid CEPBUCHOTO
00CTy>KUBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEIPUATUIMU aBUATPAHCIIOPTA.

9. MexaHu3mM Opraiu3aldd MapKETHHIOBOTO aHalW3a MOTPEOHOCTH B
CEPBHUCHBIX yCIyrax B a’pomopTy M Ha OOpTYy BO3AYIIHOTO CyJIHa B IMpoIecce
HA3eMHOT'0 OOCIIY>)KMBaHUSI B a3pPONOPTOBOM KOMILIEKCE M OpPTaHU3aIMi CEPBHCHOTO
00CTy>KUBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEIPUATUIMU aBUATPAHCIIOPTA.

10. Meronbl oOpraHM3allMd U YOPABIEHUS HMYILECTBOM a’pOINOPTOBOTO
KOMIIJIEKCA U aKTUBAaMU CEPBUCHBIX NPEANPUATHAN HA TPAHCIIOPTE.

11. Mexanu3m ormnpeneneHuss mokazaTteneil 3(P(EKTUBHOCTH JE€ATEIbHOCTH
CTPYKTYPHOI'O IOJApA3JEIEHUsI NPEINPUATUN CEpBHCA B YCIOBUAX TPAHCIIOPTHOI'O
KOMIUIEKCA B IPOLIECCE HA3EMHOTO OOCTYXHBAHHS B a3pONOPTOBOM KOMILIEKCE U
OpraHu3ally CEPBUCHOTO 00CIYKMBaHUS a3pONOPTOB CEPBUCHBIMU MPEATPUATUIMU
aBUATPaHCIOPTA.

Tunogvie cumyayuorHwvle 3a0aHUsl 015 peuerusl Ha NPAKMUYECKUX 3AHAMUAX

Kaxxgas paGouast rpynma roTOBUT MPE3EHTALUIO CBOETO PEIIEHUs MPOOIEeMbI U
B X0/i€ 0011Iel AUCKYCCUU 0O0OCHOBBIBAET HEOOXOIUMOCTD €T0 pean3alin:

[IpennoxuTe METOABI OPraHU3allMM MAPKETUHTOBOIO aHajlIM3a MOTPEOHOCTH B
CEpPBUCHBIX yCIyrax ¢ y4eToM OOOCHOBaHMS BbIOOpa HampaBlICHUI pa3BUTHS Chepbl
YCIIYT a3pOMOPTOBOr0 OOCITYKMBaHUS B KOHKPETHON OpraHU3aluu.
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Tema 8. CepBrucHOE 00CTyXKUBaHHE a3POMIOPTOB

Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

1. CepBucHoe o00ciy>)XMBaHUE a’pONOpTa, KaK OKa3aHHE OOIIECTBEHHO-
3HAYMMBIX YCIYT U YOBJIETBOPEHUE MOTPEOHOCTEN YETOBEKA.

2. 3aBUCUMOCTb YPOBHS OOCHY>KMBAHHUS B ad’pOIOPTYy OT KOMIUIEKCHOTO H
KaueCTBEHHOI'O MPEJA0CTaBICHUS YCIYT.

3. OrpanvueHue MnOpea- U MOCIENOJETHBIX (OPMATBbHOCTEH; yMEHBbIIEHUE
BPEMEHU OXUJAHUS BBICAJKA M3 caMmojeTa (CBOEBpeMEHHas Mojadya Tpama |
aBTOOYycCa).

4. MwuHHMaTBEHOE BpeMs OXKHUIaHUs TIOTydeHus Oaraxa.

5. Hudopmarmonnas o6ecrne4eHHOCTh TEPMUHAIOB.

6. Y100CTBO 1OCTaBKH MACCAKUPOB MEXK]LY TEPMUHATIAMHU.

7. Yno0CcTBO Moabe3aa U HATMUKUE MapKOBKH.

8. Hanuume JOMOMHUTENBHBIX YCIYT: TOYTHI, OaHKa, Kade, PECTOPAHOB,
Mara3uHOB.

9. Hanuuue 3aJ10B OT/IbIXa U KOMHAT MaTepHu U peOCHKa.

10. MuTepHeT-06ecriedeHHOCTh a3pOoIopTa.

11. Yenyru ai1st maccaXupoB ¢ OTPAHUYEHHBIMU BO3MOKHOCTSAMH.

12. Kareropuu KIMEHTOB a’poIopTa: aBUAKOMIIAHUH, MACCAXKUPBI, MEPCOHAI
a’ponopra W AaBUAKOMIIAHMM, M MPEANPUATHS — adPOIMOPTOBBIE OINEPATOPHI,
JEHCTBYIOIINE HAa €T0 TEPPUTOPHUHU.

13. Oco0eHHOCTH MPOAYKIIMH a3POIIOPTOB.

14. Knaccudukaiuss mnoTpeOuTeNeld a’pornopToBOM ACSATENIBHOCTH U UX
OTPEOHOCTH.

15. MexaHu3M OopraHU3aIly MPolecca CEPBUCHOTO 0OCITYy>KMBaHUS a3poropTa
B 3aBHCHUMOCTH OT U3MEHEHUS KOHBIOHKTYPBI PhIHKA U CIIPOCa OTPEOUTEINEH.

16. 'HCTpyMEHTHI OIIEHKH KaueCTBa a’dpONOPTOBBIX YCIYT MO OOCTYKUBAHUIO
acCaXUpOB.

IIpumepnvle memvi coobuenuii

1. OcHOBBHI UCCIIEIOBaHUS PHIHKA.

2. Mexanu3m BBIOOpa ONTUMAJBHBIX CIIOCOOOB peIIeHUs 3a7ad B pamMKax
MOCTABJICHHONW IEJNH, HCXOAS M3 JACUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
pPECYPCOB M OIPAHMYEHUN B IPOLIECCE HA3EMHOI0 OOCIYXHBaHHSA B a3pOIIOPTOBOM
KOMIUIEKCE M OpraHU3alMll CEPBUCHOTO OOCIY)KMBAHUS a3pONOPTOB CEPBUCHBIMU
MPEANPUATHSIMHA aBHATPAHCIIOPTA.

3. AnropuT™M BbIOOpPAa ONTHUMANbHBIX CHOCOOOB MX pEIICHUS, HUCXOAS U3
JEHCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OIPAaHUYECHUN B MpOLIECCe
HA3eMHOr0 OOCIIY’)KMBaHUS B a3pOIIOPTOBOM KOMIUIEKCE M OpPraHHU3alMi CEPBHCHOIO
00CTy)KWBaHHS a3POTIOPTOB CEPBUCHBIMY MPEIMPUATUIMA aBHATPAHCIIOPTA.

4., MexanusMm (GOpMHUPOBAHUSA LIE€JICH M 3a7ad JAEATCIHbHOCTH TOApa3ieICHU
CEPBUCHOW JEATEIBHOCTH TPEANPUSTHS, METOJAbl OPTraHU3AINK IUIAHUPOBAHUS U
MOHHUTOpPUHTA JACSTENbHOCTH CEPBUCHOW KOMIIAHMM B TPAHCIOPTHON cdepe U B
cepe rocTenpUMMCTBA Ha TPAHCIOPTE B MPOLECCE HA3EMHOrO0 OOCITYXMBaHUS B
a’pONOPTOBOM KOMILJIEKCE M OPraHU3alMM CEPBUCHOIO OOCIIY)KMBaHUS a’pONOpPTOB
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CEPBUCHBIMH IPEANPUATUIMH aBUATPAHCIIOPTA.

5. MexanusM BbIOOpa OpraHU3alMOHHBIX PEIICHUA sl (OPMUPOBAHMS
CEpPBUCHOW CHUCTEMBI OOCITYXMBaHHUSA C HCIOJIB30BAHUEM METOJOB OpraHu3aluu U
YIOPABJICHUS] UMYILECTBEHHBIM a3pONOPTOBBIM KOMIUIEKCOM M aKTUBAMM CEPBHCHBIX
NpEeANnpUATAA Ha TPAHCHOPTE B MPOLIECCE HA3eMHOro OOCTY>KMBaHMS B
a’pONOPTOBOM KOMIUIEKCE W OPTaHU3ALMU CEPBUCHOTO OOCIYKMBAHMS a’pOIOPTOB
CEPBUCHBIMH NMPEANPUITUIMU aBUATPAHCIIOPTA.

6. Anroput™M NOpPUHATHS OPraHU3ALMOHHBIX PEIIEHUH MO Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOIIEHWWA MPEANpUATHs TpaHCHIOPTHOM cdepsl U  cdepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B TMPOIECCE HA3eMHOro OOCTY)KHUBaHHUS B
a’pONOPTOBOM KOMILJIEKCE M OpPraHMU3ALMU CEPBHCHOTO OOCIYKHBAaHUS a’pONOPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

7. Metonpl pa3pabOTKM KOMIUJIEKCa MEPOINPHUSATHH 1O  OpraHu3alu,
IUIAHUPOBAHUIO W MOHHUTOPUHTY JESTEIBHOCTH CEPBUCHOM KOMMIaHUU B cdepe
TpPaHCIIOPTa U OOBEKTOB ABHAIIMOHHONW HMH(PPACTPYKTYpPHI B MpOIECCE HA3EMHOTO
o0CIIy’)KMBaHMsI B  a’pONOPTOBOM KOMIUIEKCE U  OpraHU3alud  CEPBUCHOIO
00CTy>KHBaHMSI a3POMOPTOB CEPBUCHBIMH MPEIPUATUIMU aBUATPAHCIIOPTA.

8. Mexanuzm OpraHu3alMOHHOTO o0CIy>KUBaHHUS aBUALIMOHHOM
UHQPACTPYKTYpPbl M  OpPraHU3AIMOHHOTO oOOecleyeHusi MpoIecca CEPBUCHOTO
o0CITy’)KMBaHMsI B a3pONOPTY U Ha OOPTY BO3AYIIHOIO CyJHA B MPOLIECCE HA3EMHOTO
oOCIIy’)KMBaHMsIT B  ad’pOINOPTOBOM KOMIUIEKCE W OpraHu3allid  CEPBHUCHOTO
00CITy’)KMBaHMsI a3PONIOPTOB CEPBUCHBIMU NMPEANPUATUSIMU aBUATPAHCIIOPTA.

9. MexaHu3sM OpraHu3allid MapKETUHIOBOTO aHajlu3a NOTpeOHOCTH B
CEpBUCHBIX yCIyrax B a’polopTy M Ha OOpTy BO3AYLIHOIO CyJIHAa B Ipolecce
Ha3eMHOr0 0OCITy’KMBaHUS B a3pONOPTOBOM KOMIUIEKCE U OPraHMU3alMHM CEPBHUCHOIO
00CITy’)KMBaHMsI a3POTIOPTOB CEPBUCHBIMU NMPEANPUATUSIMU aBUATPAHCIIOPTA.

10. Meronpl oOpraHuzald W YOPABICHUS HUMYILIECTBOM a3pONOPTOBOrO
KOMILJIEKCA U aKTUBAMU CEPBUCHBIX MPEANPUATHI HA TPAHCIIOPTE.

11. Mexanu3m ormnpeneneHust mokaszaTteneil 3(P(EKTUBHOCTH J1€ATEIbHOCTH
CTPYKTYpPHOT'O TOJpa3eiieHUus] MPEANPUSATHIl cepBUCAa B YCIOBUAX TPAHCIIOPTHOTO
KOMIIJIEKCA B IPOLIECCE HA3EMHOI0 OOCIYKMBaHHA B a3pONOPTOBOM KOMIUIEKCE H
OpraHM3allMU CEPBUCHOTO OOCTY>KMBAaHUS a3pONOPTOB CEPBUCHBIMU MPEAIPUATUIMU
aBUATPAaHCIOPTA.

Tunosvie cumyayuonnvie 3a0anus OJis peueHus Ha NPAKMU4ecKux 3aHAmusIxX

Kaxxgas paGouast rpynmna roTOBUT MPE3EHTAILMIO CBOETO PEIICHUs MPOOIeMbl U
B X0/i€ 001Iel AUCKYCCUU 0OOOCHOBBIBAET HEOOXOIMMOCTD €T0 pean3alin:

[Ipennoxxure METOAbl OPraHU3allMOHHOIO OOCITYKMBaHUS aBUALMOHHOU
MHPPACTPYKTYPHI C yUeTOM 00OCHOBAHUS BHIOOpA HAMpaBICHUH pa3BUTHUS YCIYT IS
MACCAXKUPOB C OTPAHUYECHHBIMH BO3MOKHOCTSIMH B KOHKPETHOW OpraHu3aluy.

Tema 9. YnpaBrneHre kaueCTBOM yCIyT adpoIopTa
llepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca
1. Bunabl yciyr, oKa3blBaeMbIe a3pOMOPTOM.

2. TloHsTHE «Ka4eCTBO adPOMOPTOBBIX YCIYTY.
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3. OredecTBEHHBI W 3apyOCKHBIM OMBIT YIPaBICHUS KadyeCTBOM YCIYT
asporopra.

4. MeToauWKH OIEHKH KadyecTBa a’pOMOPTOBBIX YCIyr. OCHOBHBIE 3JIEMEHTHI
CUCTEMBI YIIPABJICHHS KAYECTBOM YCIIYT: OIIEHKA M KOHTPOJIb Ka4eCTBa.

5. CraHzmapTel CHUCTEMBI KOHTpOJII KauecTBa YCIyr B  ad’poroprax,
OasupylolMecs Ha pPeKOMEHIAIMAX, moaxomax W Meroaukax International Civil
Aviation Organization (ICAO) — MexIyHapoaHOW OpraHu3alyy TPpakIaHCKOM
aBUAIUH.

6. CraHmapThl CHCTEMBI KOHTPOJISI KadecTBa YyCIyT B  a’poroprax,
Oasupylolrecs Ha peKOMEHJalusaxX, moaxomax u Mertogukax Airports Council
International (ACI) — MexnyHapoIHOTO COBETa ad3pOIOPTOB.

7. CraHmapThl CHCTEMBI KOHTPOJII KadecTBa yCIyr B  a’poIoOpTax,
OasupylolMecs Ha PEKOMEHIAIMAX, Moaxomax u Meroamkax International Air
Transport Association (IATA) — MexayHapoaHOH acCOIMalMK  BO3AYIIHOTO
TpaHCIOpTa.

8. CraHmapThl CHCTEMBl KOHTpPOJII KadecTBa YCIYr B  a’poroprax,
Oasupyomuecs Ha PEKOMEHJIANMAX, IOAX0JaX W METOJUKaX HE3aBHCHMOTO
OpUTaHCKOTO areHTcTBa Skytrax, 3aHUMAFOIIETOCs BOIIPOCAMH OIEHKH M TTOBBIIICHUS
YpOBHSI KayeCTBa B a’poOIOpPTaX M aBUAKOMITAHMSX, Pa3IHUYHBIX TOCYAapCTBEHHBIX
MOJJHOMOYHBIX MHMHHMCTEPCTBaX M BEIOMCTBaX, K KOTOPbIM B Poccum OTHOCST
MunuctepctBo Tpancnopra PO u @enepanbHOe areHTCTBO BO3YIIHOTO TPAHCIIOPTA
(PocaBuanus).

9. DneMeHTHI CUCTEMBI KOHTPOJISI Ka4ecTBa YCIyT a’dpornopra.

10. OcHoBHBIE TPOOJIEMBI W HEJOCTATKH B JIEATEIBHOCTH POCCUUCKHUX
a’pOINOPTOB.

11. Huzkas mporryckHasi ClIoCOOHOCTh TEPMUHAJIOB.

12. JInutenbHOE BpeMs MPOXOKIEHUS MYHKTOB KOHTPOJIS.

13. OrcyrcTBHE HEOOXOAUMOUN HHPPACTPYKTYPHI.

14. CnaOpIii KOHTPOJIb Ha BXOAHBIX I'PYIIIAX.

15. OrcyrcTBHe nHpOPMaIK 00 OOIIIECTBEHHOM TPAHCIIOPTE.

16. lludpoBoli MOHHTOPUHT ¥ YIPABICHHE COCTOSHHUEM TPAHCIIOPTHOU
UHOPACTPYKTYPHI.

17. ludposuzaius 10KyMEeHTOOOOPOTa TPAHCTIOPTHBIX IEPEBO3OK.

Ilpumepnovie memol coobuenuil

1. OcHOBBI UCCIETOBAHUS PHIHKA.

2. MexaHu3m BBIOOpa ONTHUMAIBHBIX CIOCOOOB DEMICHUS 3a7a4 B pamMKax
MOCTABJICHHOW II€TTH, HWCXOJs W3 JCHCTBYIONIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPAHMYCHHI B MPOIECCE HA3EMHOTO OOCIY)KHBAHUS B adPOMOPTOBOM
KOMITJIEKCE W OPTaHU3aIliU CEPBUCHOTO OOCITYKMBAHHS a’pOMOPTOB CEPBUCHBIMU
MPEANPUATASIMHA aBHATPAHCIIOPTA.

3. Anroput™m BBIOOpa ONTHMAIBHBIX CTHOCOOOB WX PEIICHHS, WCXOIl W3
JIEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTPAaHUYCHHM B MPOIIECCE
HA3eMHOTO OOCITYKHMBaHHUS B a3pPOIMOPTOBOM KOMIUIEKCE M OPTaHHU3AIUU CEPBUCHOTO
00CTy)KUBaHHSI a3POTIOPTOB CEPBUCHBIMHY MPEIMPUATUIMA aBHATPAHCIIOPTA.
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4. MexanusM (OpMHUpPOBaHUS LETEH U 3aJay JEATEIbHOCTH MOJApa3/IeIeHUN
CEpPBUCHON JIEATENbHOCTU MPEANPUATHS, METOAbl OpPraHU3alluM IUIAHUPOBAHUS U
MOHUTOPUHIA JEATEIbHOCTH CEPBUCHOM KOMIIAaHMM B TPAHCIOPTHOM cdepe U B
chepe rocTenpUMMCTBA Ha TPAHCIOPTE B MPOLECCE HA3EMHOrO0 OOCIYXUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHHUS a’pONOpPTOB
CEpPBUCHBIMHU MPEANPUATUSIMU aBUATPAHCIIOPTA.

5. MexanusM BbIOOpa OpraHU3alMOHHBIX pEIICHUNA sl (QOpPMUPOBAHMS
CEPBUCHOW CHUCTEMbI OOCIYXMBAaHUS C HCIIOJB30BAaHUEM METOJOB OpraHu3aluu U
yIpaBJICHUS UMYIIECTBEHHBIM a3pOMOPTOBBIM KOMILIEKCOM M aKTUBaMH CEPBUCHBIX
OpEeNNpusiTUd  Ha TPAaHCIOPTE B MPOLECCEe HAa3eMHOIo OOCIyXUBaHUA B
a’pONOPTOBOM KOMILJIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHHUS a’pONOpPTOB
CEPBUCHBIMHU MPENPUATHIMU aBUATPAHCIIOPTA.

6. Anroput™M TOPUHATUS OPTraHU3AIUOHHBIX PEIICHUH 1O  Pa3BUTUIO
KJIMEHTYPHBIX ~ OTHOIIEHUW TMPEANpUATUs TPAHCHOPTHOU cdepbl U chepsl
rOCTEIIPUMMCTBA Ha TPAHCIOPTE B TMPOIECCE HA3eMHOro OOCTY)KHUBAHHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITY)XKMBaHUS a’3pONOPTOB
CEPBUCHBIMHU MPENPUIATHIMU aBUATPAHCIIOPTA.

7. Metonpl pa3pabOTKM KOMIUJIEKCa MEPOIPHUSATHH [0  OpraHu3alluy,
IUIAHUPOBAHUIO U MOHHUTOPHUHTY JESTEIBHOCTH CEPBUCHOM KOMMIaHUU B cdepe
TpaHCIIOPTa U OOBEKTOB ABHAIIMOHHONM HMH(PPACTPYKTYpPHI B MPOIECCE HA3EMHOTO
OoOCITy>KMBaHHMSI B  a’pOMOPTOBOM KOMIUIEKCE U  OpraHU3aldd  CEPBUCHOTO
00CTy>KHBaHMSI a3POMIOPTOB CEPBUCHBIMH MPEPUATUIMU aBUATPAHCIIOPTA.

8. Mexanuzm OpraHHU3alHOHHOIO o0cy>KUBaHHUS aBUAIIMOHHOM
UHQPACTPYKTYpPbl M OpPraHU3AIMOHHOTO oOOecleyYeHusi MpoIecca CEPBUCHOTO
00CITy>KMBaHMSI B a3pOTNOPTY U Ha OOPTY BO3AYLIHOTO CyJIHA B MPOLIECCE HA3€MHOTO
OoOCITy)KMBaHHMsI B a’pONOPTOBOM KOMIUIEKCE W OpraHU3allid CEPBUCHOTO
00CTy>KUBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEINPUATUIMA aBUATPAHCIIOPTA.

9. MexaHu3M Opraiu3aldd MapKETHHIOBOTO aHalu3a MOTPEOHOCTH B
CEPBUCHBIX yCIyrax B a’ponopTy M Ha OOpTYy BO3AYIIHOTO CyIHa B MpoIecce
HA3eMHOT'0 OOCIY>)KMBaHHUSI B adPOMOPTOBOM KOMILJIEKCE U OPTaHU3AIMH CEPBUCHOTO
00CTy>KWBaHHSI a3POTIOPTOB CEPBUCHBIMY MPEIMPUATUIMU aBHATPAHCIIOPTA.

10. MeToasl OpraHm3alid M YIOPaBICHUS HMMYIIECTBOM a’pPOIMOPTOBOTO
KOMILIEKCA U aKTUBAMU CEPBUCHBIX MPEANPUITHI HA TPAHCIIOPTE.

11. Mexanu3m ompeneneHuss TMokaszaTtened 3(PQPEeKTUBHOCTH JEATEIHLHOCTH
CTPYKTYPHOT'O MOApa3JeieHus MNPEANPUATHI cepBHCA B YCIOBUSAX TPAHCHOPTHOIO
KOMIUIEKCAa B IPOLIECCE HA3EMHOTO OOCTYXKMBAHHS B a’3pPONOPTOBOM KOMILJIEKCE H
OpraHU3alMy CEPBUCHOTO OOCIYKMBAHUSI a3PONOPTOB CEPBUCHBIMU MPEANPUSITUIMHU
aBUATPAHCIIOPTA.

Tunosvie 3a0anus OJisl KpY21020 CMOd

Tembl OCHOBHBIX COOOMIEHNH (BBICTYIICHUH C TIpe3eHTaruen 10 15 MuHyT):

1. ®akTopbl KOHKYPEHTOCIIOCOOHOCTH a3pONopTa.

2. Anamu3 $hakTopoB, BIUAIONINX HA KOHKYPEHTOCITOCOOHOCTH a3pOTopTa.

3. Omenka kayectBa ToBapa winu yciuyru mo P. Illyxapry, D. Hdemunry, A.
Odeiirendbaymy.
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Yuacmue 6 ouckyccuu, kpamkue 8b1CmynieHus.’

1. TlpuHNOMIB! yipaBieHUs KaueCTBOM ToBapa win yciayru mo TQM.

2. OcHOBHBIC TOKa3aTEIN OICHKN YPOBHSI KaueCTBa MPEAOCTABICHUS YCIYT B
aspornopty: 6e3onacHocTh nonetoB (bII), perynsapuocts nonetos (PII).

3. OcCHOBHBIC TIOKA3aTeU OIICHKHA YPOBHS KadyeCcTBa MPEIOCTABICHUS YCIIYyT B
a’pOIOPTy: aBUALIMOHHAs Oe30macHOCTh (AB) 1 cepBUCHOE 00CTYKUBaHUE.

Tunoevie 3a0auu 0151 Kpy21020 cmoad

Bbl sBRsieTech PYKOBOJIUTENEM CEPBUCHOTO TPEANPHUATHS aBUa WHAYCTPHUHU.
KakuMm 006pa3om Bbl opraHuzyeTe IpoLecc CepBUCa, OCYILIECTBUTE BHIOOP pECYPCOB U
CPE/ACTB C y4eTOM TpeOOoBaHMM moTpeOuTens?

Tunosvle cumyayuoHHble 3a0aHus Ol peuleHUs Ha NPAKMUYecKuUx 3aHAmusix

Kaxxnast pabodas rpyrima TOTOBUT MPE3ESHTAIINI0 CBOCTO PEIICHHS TTPOOIEMBI U
B X07Ie 001Iel AUCKyCCHH 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peann3aluu

1.OxapaKkTepu3yiTe dTambl METOJa Pa3paOdO0TKH KOMIUIEKCAa MEPONPHUSATHH IO
OpraHU3allvy, IJIAHUPOBAHWIO U MOHUTOPUHTY JIESATCILHOCTH CEPBHCHOW KOMIIAHUH
B cdepe TpaHcHopTa M OOBEKTOB aBHAIIMOHHON HMH(PACTPYKTYyphl B IpoIecce
Ha3eMHOT0 OOCITy)KUBaHHUSI B a3POTMIOPTOBOM KOMIUIEKCE W OPTaHM3AIMH CEPBHUCHOTO
00CTy)KWBaHHSI a3POTIOPTOB CEPBUCHBIMY MPEIMPUATUIMA aBHATPAHCIIOPTA.

2.0xapaKTepu3yiTe STalmbl MEXaHU3Ma OPTAHHM3AIMOHHOTO OOCITYKUBaHHS
aBUAIIMOHHOW WHOPACTPYKTYphl W OPTaHHM3AIMOHHOTO OOCCIICUYCHHs Ipoliecca
CEPBUCHOTO OOCTYKMBAHUS B adpONOPTY U Ha OOPTY BO3IYIIHOTO CyJHA B IIpoliecce
HA3eMHOT'0 OOCITY>)KMBaHUSI B adPOMOPTOBOM KOMILJIEKCE U OPTraHU3AIMH CEPBUCHOTO
00CITy>KUBaHHSI a3PONIOPTOB CEPBUCHBIMU MPEIPUATUIMU aBUATPAHCIIOPTA.

3.Oxapakrepu3yiTe 3Tanbl MEXaHU3Ma OpraHu3allid MapKETUHTOBOI'O aHAN3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poropTy W Ha OOpTy BO3IYIIHOTO CyJHa B
Ipolecce Ha3eMHOTO OOCITYKMBaHUS B a’dpOIMOPTOBOM KOMILJIEKCE M OpraHU3AINH
CEpPBUCHOTO  OOCIY)KMBaHUS  a’pOMOPTOB  CEPBUCHBIMH  MPEANPUATUIMHU
aBUaTpaHCIOpTA.

Tema 10. OcHOBHBIE METO/IbI OIICHKH Ka4eCcTBa yCIYT adporopTa

Ilepeuenv munosvix 60npocos 0151 yCMHO20 ONpoca

1. OcHOBHbBIE METOJIbI OLICHKU KaueCTBa YCIyT a3pONOPTOB.

2. MeTos KpUTHYECKUX CITydaeB.

3. Meron SERVQUAL.

4. Meron SERVPERF.

5. Meron INDSERF.

6. Merox H. Kano.

7. OCHOBBI UCCIIETOBAHUSI PbIHKA.

IIpumepnvle memvi coobuenuii

1. MexaHu3m opraHu3aluy NPOJAX U MPOJABUKEHUS CEPBUCHBIX MPOTYKTOB
B IIPOIIECCE€ HA3EMHOTO 0OCITYKUBAHUS B a3pPOTIOPTY.

2. MexaHu3M IPUHATHS dKOHOMUYECKH 000CHOBAHHBIX PEIICHHM.

3. OCHOBHBIC IKCIUTyaTAITMOHHBIC TIOKA3ATEIHN JACSTEIHPHOCTH a3pOTIOPTa.

4. MexaHnu3M BbIOOpa ONTHUMAIBHBIX CHOCOOOB pEIICHUS 3a/lad B paMKax
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MOCTABJICHHOM LEIM, HUCXOAS W3 JIEUCTBYIOLIMX MPABOBBIX HOPM, HMEIOUIUXCS
PECYpPCOB M OTPAHMYEHUN B MPOLIECCE HA3EMHOr0 OOCIYXUBAaHUS B a3pOINOPTOBOM
KOMIUJIEKCE M OpraHu3alli CEPBUCHOrO OOCIYKMBAaHMS a’pONOPTOB CEPBUCHBIMU
NPEANPUATUSIMHI aBUATPAHCTIOPTA.

5. Aaroput™m BbIOOpa ONTHUMAJBHBIX CHOCOOOB KX PEIICHMS, UCXOIsl U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTpaHUYECHHI B Ipolecce
HA3eMHOr0 OOCIIY’)KMBaHHUS B a3pONOPTOBOM KOMILUIEKCE M OpPraHU3alMi CEPBHCHOIO
00CTy>KHBaHMSI a3PONOPTOB CEPBUCHBIMU MPEINPUATUIMU aBUATPAHCIIOPTA.

6. Mexanusm ¢GopMupoBaHUs LENEH U 3a7a4 JAEATEIbHOCTU MOJpa3aeieHHi
CEpPBUCHOW JEATEIbHOCTH MPEANPUATHS, METOJbl OpraHu3allHi IUIAHUPOBaHUS U
MOHHUTOPUHIA JAESATENbHOCTH CEPBUCHOW KOMIIAHMM B TPaHCHOPTHOW cdepe u B
chepe rocTenpUMMCTBA Ha TPAHCIOPTE B MPOLECCE HA3EMHOro0 OOCIYXUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITY)XKMBAaHMS a3pONOPTOB
CEPBUCHBIMHU MPEANIPUATUIMU aBUATPAHCIIOPTA.

7. Mexanu3m BbIOOpa OPraHM3AIMOHHBIX pEIICHUN st (QOpPMUPOBAHUS
CEPBUCHOW CHUCTEMbI OOCITYXHUBAaHUS C HCIIOJIb30BAaHUEM METOJOB OpraHU3aluu U
yIPaBJIEHUS UMYIIECTBEHHBIM a’pOIMOPTOBBIM KOMILJIEKCOM M aKTHBAaMHU CEPBUCHBIX
OpEeNNpusiTUd  Ha TPAaHCIOPTE B MPOILECCEe HA3eMHOTo OOCIyXUBaHUA B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allud CEPBUCHOTO OOCITYKMBaHUS a’pONOpPTOB
CEPBUCHBIMHU MPEANIPUATHSIMU aBHATPAHCIIOPTA.

8. AJropuT™M TPUHATHS OPraHU3AlMOHHBIX PEIIEHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX OTHOIIEHUW TPEANpUsATHS TPaHCHOPTHOM cdepbl U chepbl
rOCTEIIPUMMCTBA HA TPAHCIOPTE B TMPOIECCE HA3eMHOTro OOCTY)KUBAHHUS B
a’pONOPTOBOM KOMILIEKCE U OpraHU3allid CEPBUCHOTO OOCITYKMBaHUS a’pONOPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

9. Meronsl pa3pabOTKK KOMIUIEKCAa MEPONPHUATHH TI0  OpraHHU3allvH,
IUTAHUPOBAHUIO U MOHHUTOPUHTY JESATEIHHOCTH CEPBUCHON KOMMIaHUU B cdepe
TpPaHCTIOPTa U OOBEKTOB ABHAIIMOHHONW HMH(PPACTPYKTYpPHI B MpOIEcCe HA3EMHOTO
OoOCITy)KMBaHHMsSI B  ad’pOTMOPTOBOM KOMIUIEKCE U OpraHH3alldd  CEPBUCHOTO
00CTy>KUBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEIPUATUIMU aBUATPAHCIIOPTA.

10. Mexanu3m OpraHHU3alMOHHOIO o0Ocmy>KUBaHUS aBUAIIMOHHOM
UHQPACTPYKTYpbl U OPraHU3allMOHHOTO OOECHeueHHus TMpolecca CEPBUCHOIO
00CITy>)KMBaHMsI B a3pONOPTy U Ha OOPTY BO3AYILIHOTO CyAHA B MPOLIECCE HA3EMHOTO
oOCIIy’)KMBaHMsI B ad’pONOPTOBOM KOMIUIEKCE U  OpraHu3allid CEPBHUCHOTO
00CTy>KWBaHHSI a3POTIOPTOB CEPBUCHBIMU MPEIMPUATUIMA aBHATPAHCIIOPTA.

11. Mexanu3Mm opraHu3allid MAapKETHHIOBOTO aHalu3a NOTPEeOHOCTH B
CEpPBUCHBIX yCIyrax B a’ponopTy M Ha OOpTy BO3AYLIHOIO CyJIHa B IpOLECCE
HA3eMHOr'0 OOCIIY>)KMBaHUS B a3pOIIOPTOBOM KOMIUIEKCE M OPTaHHU3alMU CEPBHCHOIO
00CTy>KWBaHHSI a3POTIOPTOB CEPBUCHBIMHY MPEIMPUATUIMA aBHATPAHCIIOPTA.

12. MeToasl OpraHmW3alid W YIPaBICHUS HMMYIIECTBOM adpPOIMOPTOBOTO
KOMITJIEKCA U aKTHBAMHU CEPBUCHBIX MIPEANPUATAN HA TPAHCTIOPTE.

13. Mexanu3m ompeneneHus TMokaszaTteneld 3(PQPEKTUBHOCTH EATEIHLHOCTH
CTPYKTYPHOT'O MOJApa3JeieHus MNPEANpUsATUA cepBHCAa B YCIOBUSAX TPAHCHOPTHOIO
KOMILJIEKCAa B MPOLECCE HAa3eMHOro OOCIYKHBAHMS B a3pONOPTOBOM KOMIUIEKCE H
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OpraHu3ally CEPBUCHOTO 00CITYKMBaHUSI a3pONOPTOB CEPBUCHBIMU MPEANPUATUIMHU
aBUATPAHCIIOPTA.
Tunosvie cumyayuoHuvie 3a0anus 0Jis peueHus Ha NPAKMUYECKUx 3aHAMUAX
Kaxxnas pabouas rpyrmnma roTOBUT IPE3EHTALUIO CBOETO PEIICHUS TPOOIEMBI U
B X0/J1€ 0011el JUCKYCCUH 0O0OCHOBBIBAET HEOOXOAUMOCTh €r0 PEATU3ALINHU:
[Ipennoxxure METOAbl OPraHU3allMOHHOTO OOCITYKMBaHUS AaBUALMOHHOU
MH(PACTPYKTYpPHI C Y4ETOM 00OCHOBAHUS BHIOOpA METO/IOB OLIEHKH KauecTBa YCIYyT B
KOHKPETHOM OpraHu3aluu.

IIpuMepHBIi NepeYyeHb BONPOCOB K IK3aMeHY JJIA NPOBeACHUS NPOMEKYTOYHOU
aTTeCcTALMHM 10 TUCHUILVINHE «IKOHOMHKA CEPBUCHOIO 00CIYKNBAHUS
a’pPoIopTOB»

(3 cemecTp)

1. AspomnopToBBIC KOMIUIEKCHI.

2. Paznenenne oObeIMHEHHBIX aBHAOTPSIOB HA a’pOINOPTOBOEC - adpPOMOPT H
ABUATPAHCIIOPTHOE - AaBHAKOMITAHHS TIPEATIPUSATHUS.

Opranu3airoHHO-TIPABOBBIC (POPMBI YIIPABIICHUS a3POIIOPTAMHU.

Cozanue omopHOM CETH adPOIOPTOB U aPOIIOPTOB «XaOOBY.
B3aumoselicTBue adpornopra ¥ aBUAaKOMIIAHUM B YCIIOBHUSAX PhIHKA.
OYHKIMU a3pONOpTa U MPOU3BOACTBEHHBIE KOMIUIEKCHI.

OYHKIIMY aBUAKOMIIAHUU Y TIPOU3BO/ICTBEHHbBIE KOMIIIEKCHI.

OCHOBBI  PKOHOMHYECKMX 3HaHUM TpH OLEHKe  3(PPEeKTUBHOCTH
pPE3YNBTATOB JIEATENBHOCTH B cdepe (PYHKIUMOHUPOBAHUS a’pOMOPTOB M HX
UHQPPACTPYKTYPHOT'O OOCITYKUBAHMUS.

9. AcnekTbl NpuBaTH3aIUU 3apyOEKHBIX U OT€UECTBEHHBIX a9POIOPTOB.

10. Mopenu nmpuBaTU3aliy a3pOTIOPTOB.

11. ®opmbl COOCTBEHHOCTH a3pOIOPTOB.

12. ®opmbl opraHu3aiyy U yIpaBIeHUs a3pPOIIOPTAMH.

13. Mexanu3m BbIOOpa ONTHUMAJBHBIX CIIOCOOOB pelIeHUs 3aJad B paMKax
MOCTaBJICHHOW 1I€JIM, MCXOJd W3 JEUCTBYIOUIUX IPABOBBIX HOPM, HMEIOUIUXCS
PECYPCOB M OTpaHUYEHUN B MPOLECCE HA3EMHOr0 OOCIYKMBAaHUS B a’pONOPTOBOM
KOMITJIEKCE M OpTaHU3allii CEPBUCHOTO OOCTY)KHWBAaHHS a’pONOPTOB CEPBUCHBIMU
MPEANPUATHSIMHA aBHATPAHCIIOPTA.

14. AnroputM BBIOOpa ONTUMAIBHBIX CIIOCOOOB WX PEIICHUS, HCXOAS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHUYEHUN B Mpoliecce
Ha3€MHOI'0 OOCIY>KHMBaHUSI B a3pONOPTOBOM KOMILIEKCE U OpraHU3alii CEPBUCHOTO
00CTy)KUBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEIMPUATUIMA aBHATPAHCIIOPTA.

15. Mexanu3sm GopMHUpoBaHUs IeeH W 3a1a4 JIEITEILHOCTH IMOJpa3AeaeHUM
CEPBUCHOW JEATEIBHOCTH TPEANPUSTHS, METOJAbl OPTraHU3AINK IUIAHUPOBAHUS U
MOHUTOPHUHTA JIEITEIIbHOCTH CEPBUCHOM KOMMIAHWKM B TPAHCHOPTHOW cdepe U B
chepe rocrempuMMCTBa Ha TPAHCIOPTE B MPOIECCE HA3EMHOr0 OOCIHY)XMUBaHUS B
a’pOINOPTOBOM KOMIUJIEKCE M OPraHH3allud CEPBUCHOTO OOCIYKMBaHUSI a3pONOPTOB
CEPBUCHBIMH MPEANPHUITHUIMU aBUATPAHCIIOPTA.

N O W
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16. Mexann3m BbIOOpa OpraHM3allMOHHBIX pElIEHUN a1 (HOPMHUPOBAHUS
CEPBHUCHOI CHUCTEMBI OOCTYXMBAaHHUS C HCIOJIB30BAHMEM METOJOB OpraHU3aLUU H
VIPABJICHUS] UMYIIECTBEHHBIM a3pPOIMOPTOBBIM KOMIUIEKCOM M aKTUBAMH CEPBHCHBIX
OpEeInpusTUd Ha TPAHCIOPTE B MPOIECCE HA3eMHOTO OOCTYXHBaHHUS B
a’pOTMOPTOBOM KOMIUIEKCE W OPTaHU3AIMUA CEPBHCHOTO OOCITY)XKMBAHHS a’pOIOPTOB
CEPBUCHBIMH MPEANPHUITHIMI aBUATPAHCIIOPTA.

17. AnropuT™M TIPUHATHS  OPTaHU3AIMOHHBIX PEIMIEHUH 10  Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIICHWHA TPEATNPUATHS TPAHCIOPTHOH cdepsl U chepsl
TOCTEIIPUUMCTBA Ha TPAaHCIOpPTE B TMPOIECCE HA3EMHOTO OOCTYXXHBAaHHUS B
a’pOMOPTOBOM KOMILJIEKCE M OPTaHMU3AIMHA CEPBHCHOTO OOCITY>KMBaHHUS a’pOTOPTOB
CEPBUCHBIMH MPEANPHUITUIMU aBUATPAHCIIOPTA.

18. Meronbl pa3pabOTKM KOMIUIEKCA MEPONPHUATHA 1O OpraHU3aIuH,
IUTAHUPOBAHUIO W MOHHUTOPUHTY JCSATEIBHOCTH CEPBUCHON KOMIAHWUU B cdepe
TpaHCIIOpTa W OOBEKTOB ABHAIIMOHHONW WHMPACTPYKTYpHI B MPOIECCE HA3EMHOTO
OOCTy)XMBaHHSI B a’pOTMOPTOBOM KOMIUIEKCE U  OpraHU3alid  CEPBUCHOTO
00CTy)KWBaHHSI a3POTIOPTOB CEPBUCHBIMY MPEIPUATUIMA aBHATPAHCIIOPTA.

19. Mexanu3m OpTraHHU3aIMOHHOTO 0OCITyKHBaHUS aBUAIMOHHOM
MHPPACTPYKTYPBl W  OPraHU3aIMOHHOTO OOECIeueHUs] TMpolecca CEPBUCHOTO
OOCITy>)KMBaHHSI B a9pONOPTy U Ha OOPTY BO3AYIIHOTO CYAHA B MPOIIECCE HA3EMHOTO
OOCTy)XMBaHHSI B ad’pONOPTOBOM KOMIUIEKCE W OpraHW3alid  CEPBHCHOTO
00CITy>KHBaHHSI a3POTIOPTOB CEPBUCHBIMU MPEIPUATUIMU aBUATPAHCIIOPTA.

20. MexaHu3M OpraHu3aldd MapKETHHIOBOTO aHalu3a MOTPeOHOCTH B
CEPBUCHBIX yCIyrax B a’ponopTy M Ha OOpTYy BO3AYIIHOTO CyIHa B IMpoIlecce
HA3eMHOT'0 OOCITY>)KMBaHUSI B adPOMOPTOBOM KOMILJIEKCE U OPTaHU3AIMKU CEPBUCHOTO
00CITy>KHBaHMSI a3POMOPTOB CEPBUCHBIMU MPEPUATUIMU aBUATPAHCIIOPTA.

21. MeTtonpl oOpraHu3alid ¥ YNPaBIEHUS HMMYIIECTBOM a’3pOIOPTOBOTO
KOMIUIEKCA U aKTUBAaMU CEPBUCHBIX MPEANPUATUI HA TPAHCIIOPTE.

22. MexaHu3M ornpeaeieHus TokaszaTeneit 3()QPEeKTUBHOCTH JESITEIHPHOCTH
CTPYKTYPHOT'O TIOJApA3JIeNECHUsI TPEINPUATUNA CepBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMIUIEKCa B MPOIIECCE HA3EMHOr0 OOCTYKMBAaHHS B a’3pPOIMOPTOBOM KOMIUIEKCE W
OpraHu3alliy CEPBUCHOTO OOCITYKMBaHUSI a3POTIOPTOB CEPBUCHBIMU MPEATPUATUIMU
aBUATPaHCIIOPTA.

23.CylIHOCTh U IOHSATHE UH(PPACTPYKTYPHI a3pOTOpTa.

24. DnemeHTHsI UHOPACTPYKTYPHI a3pOIIOpTAa.

25. O0BEKTH UHOPACTPYKTYPHI a3POIIOPTA.

26. A’pomopT Kak WHTETPATUBHBI KOMIUIEKC MHOXKECTBAa BHIOB OW3HECA H
CepBHCa COOTBETCTBEHHO Ha OIPENEICHHON TEPPUTOPHH.

27. Knaccuduxarus a3ponopTOBBIX yCIYT.

28. Kareropun a’pOIOPTOBBIX yCIIyT (MpOU3BOJICTBEHHBIE,
pacmnpenenuTeNbHbIe, TOTPEOUTENbCKIE, NH(DOPMAITMOHHBIE).

29. Pecypchl HEOOXOaUMBIE 711 paOOTHI BCeX OOBEKTOB M (HDYHKIIMOHATBHBIX
MO/Ipa3ieNICHNH, BXOIAIINX B COCTaB HHPPACTPYKTYPHI a3pOTopTa.

30. YpoBHM HH(DPACTPYKTYPHI a3pOIIOPTA.
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31. 'ocynapcTBEHHO-4aCTHOE MApTHEPCTBO M AyTCOPCHHI, KakK (PakTopsl
Pa3BUTHS KOHKYPEHTHBIX OTHOIIEHUN B a3pOMOPTOBOM JI€SITEIHHOCTH.

32. IIpo6aembl HHGPACTPYKTYPHOTO OOCITYKUBAHUS a3PONOPTOB.

33. [lomHoMouMst ~ OpraHoB  TrOCYJapCTBEHHOM  BJacTH B 00JacTu
pEeryJIupoOBaHUsl ACSTEILHOCTH adPOIIOPTOB.

34. Llenu obecnieueHus rocyJapCTBEHHOTO PEryIMPOBAaHUS B a3pPONOPTaX.

35. be3omacHOCTE MOIETOB, aBUALIMOHHAST 0€30IIaCHOCTb.

36. KoHKypeHTOCIIOoCOOHOCTh a3ponopTa.

37. Iyt mpoBeqieHUsI TOCYJaPCTBEHHOTO PETYJIUPOBAHUS JEATEILHOCTU B
a’pornoprax.

38. OenepanbHble OpraHbl TOCYAApPCTBEHHOM BJIACTH, OCYIICCTBIISIONIUE
pEeryJIupoBaHUE JCATEILHOCTH B a9pOTIOPTaX U UX (PYHKIIUH.

39. MexaHu3M rocy/1IapCTBEHHOTO PETYIUPOBAHUS JICSITEIHHOCTH a3POIOPTOB.

40.ABranMOHHAs AEATEIBHOCTD a3pPONOPTOB.

41. Obecnieuenue B3jeTa, MOCAKHU, PYJICHUS, TOCATKH BO3AYIIHBIX CYIOB.

42. Cuctembl obecriedeHusl aBUAITMOHHOM JIESITETLHOCTH a3pOIOPTOB.

43. HeaBuarnmoHHas AesITEIHLHOCTb.

44, Apenna, mnMTaHWe, Mara3uHbl OECHONUIMHHOW TOPrOBIH, KOHIIECCHS,
ABTOCTOSTHKH.

45. MOIIHOCTH, UCTIOIb3YEeMbIC JIJI1 HeaBUAIMOHHOM JESATEILHOCTHU: BHEIIIHHE
U BHYTPEHHUE TEPMUHAIIBI.

46. A’poBOK3all, TEPPUTOPHS a3PONOPTA, TEPPUTOPHUS BHE adPOIOPTA.

47. ®opMbl ¥ BUIBI JOTOBOPHBIX OTHOIICHUH aBUAITMOHHON JESATEIHHOCTH.

48. Paznuunbie GOpMBI U BUIBI HEABUAIMOHHOM JESATEIHHOCTH B 3apPYOESKHBIX
U POCCUHCKHX a’pornopTax.

49. YnpapneHrue HeaBHAITMOHHOM JIeSITEIILHOCTBIO.

50. MexaHu3M opraHu3anuu mpoiecca cepprca. MexaHu3M TUIaHUPOBAHUS
IPOM3BOJICTBEHHO-X035MCTBEHHOM JESATENHHOCTU MPEAPUSITHS CEpBHCA.

51.Bunsl u popmbl GHHAHCHPOBAHUS a3POTIOPTOB.

52. Uctounuku (uHAHCHpOBaHUS a’pornopToB. [Ipobiiembl ¢prHAHCHPOBAHMS
a3pOIOPTOBOM JAESITEIbHOCTH.

53. ®opMupoBaHuE JOXO0B a3POTOPTA.

54. Jloxoapsl OT aBUAITMOHHOM NESATENbHOCTH. J{0X0Abl OT HEAaBHAIMOHHOM
NEeATEIbHOCTH.

55. OCHOBHBIE MEXaHU3MbI PETYJIUPOBAHUS JICSITEIBHOCTH a’3poropTa ¢
areHTCKUMU (CEpBUCHBIMU) KOMIAHUSAMMU.

56. [Ipomaxa KOHIIECCHIA, yU4acTHE B KalHUTale, MPEAOCTABICHUE B apeHTY
a’pONOPTOBON HHPPACTPYKTYPHI, Ar€HTCKUE COTJIAIIICHUS.
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IpuMepHbIii epeYeHb BOMPOCOB K IK3aMeHY /ISl POBeIeHHS MPOMEKY TOUH O
ATTECTAIMH MO TUCHHUIIHHE «KIKOHOMHKA CEPBUCHOI0 00CTYKUBAHUS
a’PONopToOB»

(4 cemecTp)

1. A»pomnopToBbIE KOMILIEKCHI.

2. Paznenenue o0beMHEHHBIX aBUAOTPSOB HAa a’pOMOPTOBOE - adPOIOPT U
ABUATPAHCIIOPTHOE - AaBUAKOMITAHUS TIPEAIPUSATHUS.

Opranu3aioHHO-TIPABOBBIE (POPMBI YIIPABIICHUS a3POIIOPTAMHU.

Coznianre onmopHOM CeTH a’pONOPTOB U a3POMOPTOB «XaOOBY.
B3aumopelicTBue adpornopra u aBUaKOMIAHUM B YCTIOBUSX PHIHKA.
OYHKIUK a3pOTIOPTa U TPOU3BOICTBEHHBIE KOMILICKCHI.

OYHKIIUA aBUAKOMITAHUHU U TIPOU3BOJICTBEHHBIC KOMIUICKCHI.

OCHOBBI  DKOHOMHMYECKMX 3HaHMM TIpu  oOleHKe  A(PEKTUBHOCTHU
pEe3yIbTATOB JEATENBHOCTH B cepe GYHKIMOHUPOBAHUS a’dpONOPTOB M MX
UHDPACTPYKTYPHOTO OOCITYKUBAHUSI.

9. ACHEKThI MpUBaTU3AIMHN 3apYOEKHBIX U OTEUECTBEHHBIX a3POTIOPTOB.

10. Moaenu mpuBaTU3aIiy adporopToB.

11. ®opmbl COOCTBEHHOCTH a3POIOPTOB.

12. ®opmbl OpraHu3aluy U YIpaBIeHUs a3POMOPTAMHU.

13. MexaHu3m BbIOOpa ONTHUMAJBHBIX CIIOCOOOB peIIEHUs 3a7ad B pamMKax
NOCTaBJICHHOM L€, MCXOAsS W3 JICUCTBYIOUIMX IPABOBBIX HOPM, HMEIOLIUXCS
PECYPCOB M OTPAaHMYEHUN B MPOIIECCE HA3EMHOTO OOCIY)KMBaHUS B a3pPONOPTOBOM
KOMIUIEKCE M OpraHU3allMi CEPBUCHOTO OOCTY>KHBAHMS a’pONOPTOB CEPBUCHBIMU
OpEeANPUATUIMHA aBUATPAHCIIOPTA.

14, AnroputMm BBIOOpPA ONTHMAJIBHBIX CIHOCOOOB WX pEIICHUSA, HCXOIS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHUYEHUMN B Ipoliecce
HA3eMHOT'0 OOCITY>)KMBaHHUSI B adPOMOPTOBOM KOMILJIEKCE U OPTaHU3AIMKA CEPBUCHOTO
00CTy>KUBaHHSI a3POTIOPTOB CEPBUCHBIMU MPEINPUATUIMU aBUATPAHCIIOPTA.

15. Mexanu3m GopMuUpoOBaHUS LEJICH W 3a/a4 JACATEILHOCTH IMOJpa3Ie/ICHHMA
CEpPBUCHON JEATENbHOCTU MPEANPUATHS, METOAbl OPraHU3allMK I[UIAHUPOBAHUS U
MOHUTOPUHTA JEATEIPHOCTH CEPBUCHOM KOMIIAHWM B TPAHCMOPTHON cdepe U B
chepe TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCE HA3EMHOTO OOCITYXMBaHUS B
a’pOMOPTOBOM KOMIUIEKCE U OpraHU3allUd CEPBUCHOTO OOCITYXKMBaHUS a’pONOPTOB
CEpPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA.

16. Mexanu3m BbIOOpa OPTaHM3AIMOHHBIX pEMICHUN s (POopMUPOBAHHS
CEpPBUCHON CHUCTEMBbI OOCIYKUBaHUS C HCMIOJIb30BAaHWEM METOAOB OpraHU3alUu U
yYOpaBJeHUs UMYIIECTBEHHBIM a3pOMOPTOBBIM KOMILIEKCOM M aKTUBAMH CEPBUCHBIX
NpeAnpUsTAA HAa TpPaHCOOPTE B MPOIECCE HA3eMHOTo OOCHyXUBaHHUS B
a’pONOPTOBOM KOMIUIEKCE W OpTaHU3allUUd CEPBUCHOTO OOCITYXKHBaHUS a’pOMOPTOB
CEpPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA.

17. Anaroput™M TOpPUHATHAS OPraHU3AIUOHHBIX PEIICHUH 1O Pa3BUTUIO
KIIMEHTYPHBIX OTHOLIGHUM MPENNpUATHS TpPaHCIOPTHOM cdepbl U cdepsl
roCTeNPUUMCTBA Ha TPAHCHOPTE B MPOILIECCE HA3€MHOI0 OOCTY>KUBaHUS B
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a’pOMOPTOBOM KOMIUIEKCE W OPTaHU3AIMUA CEPBHCHOTO OOCIY>KMBaHHUS a’pOIOPTOB
CEPBUCHBIMH MPEANPHUITHUIMU aBHATPAHCITOPTA.

18. Metoapl pa3paboOTKM KOMIUIEKCA MEPONPHUATHI IO  OpraHu3alu,
IUTAHUPOBAHUIO W MOHHUTOPUHTY JEATEILHOCTH CEPBHCHOW KOMIaHWU B cdepe
TpaHCIOpTa W OOBEKTOB ABHUAIMOHHONW WH(MPACTPYKTYpHI B MPOIECCE HA3EMHOTO
OOCITy)XMBaHHSI B a’pOTMOPTOBOM KOMIUIEKCE U  OpraHU3allid  CEPBUCHOTO
00CITy)KUBaHHSI a3POTIOPTOB CEPBUCHBIMY MPEIMPUATUIMA aBHATPAHCIIOPTA.

19. Mexanusm OpPraHU3alOHHOIO o0cy>KUBaHUS aBUALIMOHHOM
UHPPACTPYKTYpPHl M OPraHU3allMOHHOTO OOECIeYeHHUs TMpolecca CEepBUCHOTO
0OCITy>)KMBaHHSI B a9pOMOPTy U Ha OOPTY BO3AYIIHOTO CYAHA B MPOIIECCE HA3EMHOTO
OOCTy)XMBaHHSI B ad’pONOPTOBOM KOMIUIEKCE W OpraHW3allid CEPBHUCHOTO
00CTy)KUBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEIMPUATUIMU aBHATPAHCIIOPTA.

20. MexaHW3M oOpraHu3aldd MapKETHHTOBOTO aHalu3a TOTPeOHOCTH B
CEpBHUCHBIX yCIyraxX B a’pomopTy W Ha OOpTy BO3AYIIHOTO CyIHA B TIpoIecce
Ha3eMHOT0 OOCITY)KUBaHHUSI B a3POTMOPTOBOM KOMIUIEKCE W OpraHU3aIlui CEPBHUCHOTO
00CTy)KHBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEIMPUATUIMA aBHATPAHCIIOPTA.

21. Metonpl OpraHu3alliM W YNOPaBJICHUS HWMYIIECTBOM a3pOIIOPTOBOTO
KOMIUICKCA U aKTUBAaMH CEPBUCHBIX MPEANPHUATUH Ha TPAHCIIOPTE.

22. MexaHu3M OmpeneNeHns Moka3areneil 3((EeKTUBHOCTH ACSITEIbHOCTH
CTPYKTYpPHOTO TIOJpa3/eliCHUs] MPEANPUITHI CepBUCA B YCIOBHUAX TPAHCIIOPTHOTO
KOMIUIEKCa B IPOIIECCE HA3eMHOI'0 OOCITYXKHBAaHUS B a’dpPOINOPTOBOM KOMIUIEKCE U
OpraHu3alliy CEPBUCHOTO OOCITYKMBAaHUSI a3PONIOPTOB CEPBUCHBIMU MPEAPUATUIMU
aBUaTpaHCIOpTa.

23.CyluiHoCTh U IOHSATHE UH(PPACTPYKTYPHI a3poropTa.

24. DnemMeHThl UHQPACTPYKTYPHI a3pOIopTa.

25. O0BEKTHI MHPPACTPYKTYPHI a3pOIIOpTA.

26. AdpomnopT KaK MHTETPATHBHBIM KOMIUIEKC MHOJYKECTBA BHJIOB OM3HEcCa H
CepBHCa COOTBETCTBEHHO Ha OMPE/IEICHHON TEPPUTOPHH.

27. Knaccudukaiys a3ponopTOBBIX YCIYT.

28. Kareropuu a’POIOPTOBBIX yCIIyT (TpOM3BOICTBEHHEBIE,
pacmnpenenuTeNbHbIe, TOTPEeOUuTENbCKIE, HH(DOPMAITMOHHBIE).

29. Pecypchl HEOOXOaUMBIE 711 paOOTHI BCeX OOBEKTOB M (HDYHKIIMOHATBHBIX
Mo/Ipa3/ieNIeHUH, BXOAIIUX B COCTaB HHPPACTPYKTYPHI a3pOTopTa.

30. YpoBHM HHPpACTPYKTYPHI a3pOIIOpTAa.

31. l'ocymapcTBEeHHO-4aCTHOE MAPTHEPCTBO W AyTCOPCHHT, Kak (hakTopsl
Pa3BUTHsI KOHKYPEHTHBIX OTHOIIICHUN B a3POTIOPTOBOM JEATEIHLHOCTH.

32. IIpoGaembl HHGPACTPYKTYPHOTO OOCITYKUBAHUS a3POIIOPTOB.

33. [lomrHOMOUYMS ~ OpraHOB  TOCYNApCTBEHHOW  BiacTh B OOJAaCTH
PETYHPOBAHHUS IESITEIIEHOCTH adPOIMOPTOB.

34. llenu obecrieueHns TOCYAapCTBEHHOTO PETYIMPOBAHUS B a9POIIOPTAaX.

35. be3omacHOCTE I0JIETOB, aBHAIIMOHHAS O€30ITaCHOCTbD.

36. KoHkypeHTOCITOCOOHOCTH a3ponopTa.

37. Ilytu mpoBesieHUsI TOCYIAPCTBEHHOTO PETYJIUPOBAHUS JICSITEILHOCTH B
a’poroprax.
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38. @enepanbHble OpraHbl TOCYAApPCTBEHHOM BJIACTH, OCYLIECTBISIONIUE
peryaupoBaHUE JCSATEILHOCTH B a3pONOPTaxX U UX (PYHKIIUH.

39. MexaHu3M rocyJJapCTBEHHOTO PETYIUPOBAHUS JIESITEIILHOCTH a3PONOPTOB.

40.ABranoHHas IESITEILHOCTh a3PONOPTOB.

41. ObecnieueHue B3jeTa, MOCAJKHU, PYJICHUS, TOCATKH BO3AYIIHBIX CYOB.

42. Cuctembl 0OecriedeHUsl aBUAITMOHHOM JIESITEIFHOCTH a3pOIOPTOB.

43. HeaBuanmonHas AesiTeIbHOCTb.

44. Apenia, nuTaHWEe, Mara3WHbl OECHOILIMHHOM TOProOBIIM, KOHIIECCHS,
ABTOCTOSTHKH.

45. MOIIIHOCTH, UCIIOIb3yeMbIe ISl HEABUAIIMOHHOW JIESITEIbHOCTH: BHEITHUE
U BHYTPEHHUE TEPMHUHAJIBI.

46. A>poBOK3all, TEPPUTOPUS AIPONIOPTA, TEPPUTOPUS BHE a3POTIOPTA.

47. ®opMBbI ¥ BUIBI IOTOBOPHBIX OTHOIICHUN aBHAITMOHHOM JESTEILHOCTH.

48. Paznuunbie (GOpMBbI U BUBI HEABUAIIMOHHOW JEATEILHOCTH B 3apyOEIKHBIX
U POCCHMCKHUX adpOIopTax.

49. YnpapneHrue HeaBHAITMOHHOM JIeSITEIbHOCTBIO.

50. Mexanu3M opraHu3aluy IMporecca ceppruca. MexaHu3M IUTaHUPOBAHUS
IPOU3BOJICTBEHHO-XO3SIICTBEHHOM ECSATEILHOCTH MIPEANPHUATHS CEpBUCA.

51.Buabl u popMbl pUHAHCUPOBAHUS A3POTIOPTOB.

52. Uctounuku ¢puHaHcupoBaHus adpornoptos. [IpodrnemMbl puHaHCHpOBaHUS
a’pONOPTOBOM 1€ATETHHOCTH.

53. ®opMupoBaHuUE J0X00B a3POMOPTA.

54. Jloxoasl OT aBHAILIMOHHOM JesITebHOCTH. J[0X0Abl OT HEaBHALIMOHHOM
JEeSITEHHOCTH.

55. OCHOBHBIE MEXaHU3MbI PETYJIUPOBAHUSA JCATEIBHOCTH adpoNopTa C
AreHTCKUMHM (CEPBUCHBIMHU) KOMITAHUSIMH.

56. [Ipomaxa KoHIlECCHIA, yUyacTue B KamuTaje, MPeA0CTaBICHUE B apeH Ty
a’pONOPTOBON HHPPACTPYKTYPHI, Ar€HTCKUE COTJIAIICHUS.

57.CuctemMa yrpaBi€HHUs a3POIOPTOM.

58. CTpykTypa ynpaBiaeHHUs a3pOTIOPTOM.

59. Opranmu3ainmoHHas CTPyKTypa yIpaBIeHUS a3POIIOPTOM.

60. DddexTuBHOCTH yIpaBJiI€HUSI. OddexTuBHOE yIpaBJICHUE
MIPOU3BOJICTBEHHOM AEATEIbHOCTHIO a3POIOpTa.

61. DddexTrBHOE yIpaBIeHNE KOMMEPYECKOH NEITEILHOCTHIO a3pOTIOPTa.

62. Ctparerus pazputus. CTparerusi pa3BUTHS adPOIIOPTOB.

63. MexaHu3M NpUHITHS IKOHOMHUYECKH 00OCHOBAHHBIX PEIICHUM.

64. Chepa cepBuca u ee CTPyKTypa B adpONOPTOBON JeATEIHHOCTH.
Opranu3zanus Ha3eMHOT0 OOCTYKUBaHUS B a3POIOPTaX.

65. CoBepIIeHCTBOBAaHHUE Ka4eCTBA 00CTYKUBAHHUS ITACCAKUPOB a3POIOPTOB.

66. PasBuTHe ceprl cepBrica adpormopTOBOM AESITEIIEHOCTH.

67. MoHomomM3aIus a3ponopTOBOI NESITEIBHOCTH U IMyTH €€ MPEOT0JICHUS.

68. [Tokazaremn  OCHOBHOM  JACATEIBLHOCTH  adpOIoOpTa:  KOJUYCCTBO
MIPOU3BEICHHBIX MACCAXKUPO-KUIOMETPOB (MEXKIYHAPOJIHbIE U BHYTPEHHUE JIMHUH);
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Ipy30-KHJIOMETPOB (MEXKIYHAPOAHbIE W BHYTPEHHUE JTUHUM); KOJIMYECTBO ONeparuii
1o 00€CTIeYeHHIO B3JIE€Ta-110CAIOK.

69. HeocHOBHAs AeATENBHOCTD a3pOMNOPTA: BKIIOYAET B Ce0sl apeH1y MIIOIIAIN
wim noMenieHus. Oka3aHHe yCIyr CTOPOHHUM OpraHu3alusM, padOTalolUM Ha
TEPPUTOPHH a’poropTra (KOMMYHaIbHOE M DJHEProoOecledeHue, YCIyrd CBS3H,
yCIyTH TPAHCIIOPTA, MEAUIIMHCKHAE YCITYTH).

70. DKOHOMHUYECKHE OrpaHUYEHHUs pocTa M pa3BUTHS Ccephl  yCIayr
a’POIOPTOBOTO OOCITY)KUBAHUS.

71. PedopmupoBanue AESITEIIbHOCTH €CTECTBEHHBIX MOHOMOJIUN U BHEIpPEHUE
PBIHOYHBIX HHCTPYMEHTOB B JIESTEIILHOCTh OPraHU3alliii HA3eMHOT'0 00CTYKUBAHUSI.

72. Hanpasnenust pa3BuTus chepbl ycIyr Ha3eMHOTO OOCTYKHWBaHUS
AESITeTLHOCTH PEINPHUSITHIA adPOTIOPTOBOT'O0 KOMILIEKCA.

73. CepBucHOE 00CIIy)XMBaHUE ad’pOINOPTa, KaK OKazaHHE OOLIECTBEHHO-
3HAYUMBIX YCIIYT U yIOBJIETBOPEHHE MOTPEOHOCTEH YeTIOBEKa.

74. 3aBUCUMOCTD YPOBHS 00CTY)KUBAaHUS B adPONOPTY OT KOMILJIEKCHOTO H
Ka4eCTBEHHOTO TIPEIOCTABICHUS yCIYT.

75. OrpannueHne Tpea- U TOCIENONETHBIX (HOpPMaTbHOCTEH; YMEHbBIICHUE
BPEMEHU OXHJIaHUS BBICAJKHM U3 caMoyieTa (CBOGBpEMEHHas Iiojada Tpama M
aBTOOYyCa).

76. MuHumanbHOE BpeMs OXHUAaHHS moidydeHust Oaraxa. MHbopmamronHas
00ecreuyeHHOCTh TEPMUHAJIOB.

77. YI00CTBO JIOCTaBKM TMacCaKUPOB MEXIy TepMUHAIaMHU. Y JI00CTBO
NOJIbE3/1a U HaJIMYKE MaPKOBKHU.

/8. Hannuue AOMOMHUTENBbHBIX YCIYT: MOYTHI, OaHKa, Kade, pecTopaHoB,
Mara3uHoB. Hanuuue 3aJ10B OT/IbIXa M KOMHAT MaTepu U peOeHKa.

79. aTepHeT-00€CIICUeHHOCTh  a’pomnopTa. YCIyrH Il MacCaXHUpOB C
OTpaHUYECHHBIMU BO3MOXKHOCTSIMHU.

80. Kareropun KJIMEHTOB a’pomopTa: aBUAKOMIIAHUH, MACCAXHUPHI, MEPCOHAT
a’poropra W AaBUAKOMIIAHMM, W TPEANPUATHS — adPOIMOPTOBBIE OIMEPATOPHI,
JEHUCTBYIOIINE HA €T0 TEPPUTOPHUHU.

81. Ocobennoctn mpoayKmuu al’pornoptoB. Knaccubukamus motpedureneit
a’pONOPTOBOIL 1EATENBHOCTH U UX MOTPEOHOCTH.

82. MexaHu3M opraHU3alliy MPoIecca CEPBUCHOTO OOCITYKUBAHUS adpOIopTa
B 3aBUCHMOCTH OT U3MEHEHMsI KOHBIOHKTYPBI PhIHKA U CIpOca MOTpeOuTenei.

83. UHCTpyMEHTHI OIIEHKH Ka4yeCTBa a’pOIMOPTOBBIX YCIYT MO 00CTY>KUBAHHIO
naccakupoB. Bunpl yciayr, oka3zpiBaeMbIe a3pOIOPTOM.

84. IlonsiTne  «Ka4yecTBO  a’pOMOPTOBBIX  yciuyr». OTeyecTBEHHBIH U
3apyOe)KHBIN OIBIT YIPABICHUS KAYECTBOM YCIIYT a3poIopra.

85. MeToaMKHN OIIEHKH KayecTBa a’pOMOPTOBBIX YCIyr. OCHOBHBIE 3JIEMEHTHI
CUCTEMBI YIIPABJICHUSI KAYECTBOM YCIYT: OLIEHKA U KOHTPOJIb KayeCTBa.

86. CtapmapThl CHCTEMBl KOHTPOJSI KadecTBa YCIyr B  adpoIoprax,
Oasupymolpecss Ha peKOMEHIalnusX, moaxomax u Meroaumkax International Civil
Aviation Organization (ICAO) — MexIyHapoIHOW OpraHu3aluu TPakIaHCKOM
aBUAIIH.
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87. CtangapThl CHCTEMBI KOHTPOJIA KadyecTBa YCIYyr B  a’pomoprax,
Oasupylolpecs Ha pPEKOMEHIAIMAX, mojaxomax u Meromukax Airports Council
International (ACI) — MexyHapoIHOTO COBETa a3pOIOPTOB.

88. CranmapThl CHCTEMBl KOHTpOJII KaudecTBa YCIYr B  aj’poIoprax,
Oasupylolrecs Ha PEKOMEHIAIMAX, Moaxomax M Meroamkax International Air
Transport Association (IATA) — MexayHapoaHOH acCOIMalMk  BO3IYIIHOTO
TpaHCIOpTa.

89. CranmapThl CHUCTEMBI KOHTpOJII KauecTBa YCIYr B  aj’pornoprax,
Oasupylommecs Ha PEKOMEHIAIMSAX, TOAX0JaX H METOAMKaX HEe3aBUCUMOTO
OpuTaHCKOTO areHTCTBa SKytrax, 3aHUMAIOIIEroCs BOMPOCAMU OLICHKH U TTOBBITIICHHS
YPOBHSI KauecTBa B a’dpONOpPTax W aBHAKOMIIAHUSAX, PA3IWYHBIX TOCYIAPCTBEHHBIX
MIOJTHOMOYHBIX MHUHHUCTEPCTBAX M BEJOMCTBaX, K KOTOpbIM B Poccum oTHOCST
Munucrepcrso Tpancnopra PO u @enepaibHOE areHTCTBO BO3AYIIIHOIO TPAHCIIOPTA
(PocaBuarus).

90. DeMeHTBI CHUCTEMBI KOHTpOJIA KadecTBa yciyr aspomoprta. OCHOBHBIC
poOJIEMBI U HEAOCTATKH B ICITEILHOCTH POCCHICKUX adPOTIOPTOB.

91. Hu3zkass mporyckHas CrnocoOHOCTh TepMHUHAIOB. JliuTenbHOE BpeMs
MPOXO0XKJICHHUS] TYHKTOB KOHTPOJISL.

92. OrcyrctBue Heobxoaumon uHpacTpykTypsl. Cralblii KOHTpPOJb Ha
BXOJIHBIX TPYIITIaX.

93. OrcyrctBue uHpopmanuu 00 oOmecTBeHHOM TpaHcrnopTe. OCHOBHBIC
METO/IbI OLIEHKH Ka4eCTBa YCIYT a3pONOpPTOB.

94. Meton kputndeckux ciaydaeB. Meton SERVQUAL.

95. Metox SERVPERF. Meton INDSERF.

96. Meton H. Kano. OcHoBbl wuccienoBanusi pbiHKa. OCHOBHBIE
AKCILTyaTallMOHHBIE TIOKA3aTeH JACSITeIIbHOCTH a3poIopTa.

97. ®akTOopbl KOHKYPEHTOCIOCOOHOCTH a’pomopra. AHamu3 (HaKTOpOB,
BIIMSIONIMX HA KOHKYPEHTOCIIOCOOHOCTH a3pOmopTa.

98. [ludppoBoif MOHUTOPUHT U YMPABICHUE COCTOSHHEM TPAHCIIOPTHOU
UHOPACTPYKTYPHI.

99. lludposuzanus TOKyMEHTOOOOPOTA TPAHCIIOPTHHIX MEPEBO3OK.

100. Ouenka xadyectBa ToBapa wiu yciayru no P. [llyxapry, O. Jlemunry, A.
OeiireHbaymy.

101. TIlpwHmunel ynopaBieHHs Ka4ecTBOM ToBapa wind ycayru mo QM.
OcHOBHBIE TIOKa3aTeId OLEHKH YpPOBHS KayecTBa TMPEJOCTaBICHUA YCIYyTI B
asponopty: 6e3omacHocTs nmosietoB (bII), perymsprocts moneros (PIT).

102. OcHoOBHBIE NTOKA3aTEIN OLECHKN YPOBHS KaueCcTBa MPEAOCTABICHUS YCIYT
B a3pOMNOPTY: aBUAIlMOHHAs O6e3omacHoCcTh (AB) 1 cepBucHOe 00CTyKUBAaHUE.

TunoBbie NpaKTHYECKHE 32IaHUSA IS IPOBEJCHUS ITPOMEKYTOYHOM
arrecTanuy (3K3aMeHa) M0 AUCHUIUINHE «IKOHOMHUKA CEPBUCHOIO
00CTy:KMBaHUsI a3ponopToB» (3 U 4 ceMecTp)

1. OxapakrtepusyiiTe 3Tanbl OpraHU3ali UCCIEA0BaHUS PhIHKA.
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2. Oxapaktepu3yiTe »dTambl OpraHu3alldd MOPOJAXU U  MPOJABUKECHUS
CEPBUCHBIX MPOJYKTOB B MPOLIECCE HA3EMHOTO 0OCITYKUBAHUS B a3POIOPTY.

3. OxapakTepu3yiTe dTambl OpraHuU3alldd CEPBUCHOTO  OOCTYKHBaHUS
a’pOIOPTOB CEPBUCHBIMU MPEANPUITUIMUA aBUATPAHCIIOPTA.

4. OxapakTepu3yWTe dTarnbl OpraHU3aluy Mpolecca MPUHATHS SIKOHOMUYECKH
000CHOBaHHBIX PELICHUH.

5. Oxapaktepu3yiTe STanbl 00eCleueHUs] YKOHOMUYECKOW 3h(PEeKTUBHOCTH
OpraHu3aIui CEpBUCHOTO 00CITyKUBAaHUS B TPAHCIIOPTHOM cepe.

6. OxapaktepusyiTe 3Tambl MpoIecca BEIOOpa PECYPCOB U CPEACTB C YUETOM
TpeboBaHUM MOTPEOUTEINS B MIPOIIECCE HA3EMHOT'0 OOCTY>KUBAHUS B a3POIIOPTY.

7. OxapakTepusylTe OdTambl OpPraHU3AIUU CEPBUCHOTO  OOCITY>KMBaHUS
a’pOIOPTOB CEPBUCHBIMU MPEANPUITUIMUA aBUATPAHCIIOPTA.

8. OxapakTepu3yiTe dTambl OPraHU3AIMOHHOTO oOOecreueHusl Impoiiecca
CEpPBUCHOTO OOCIY>KMBaHUS, IUJIAHUPOBAHUS M MOHHMTOPUHIra JESTEIbHOCTU
CEepPBUCHOM KOMIIAaHUH B MPOIIECCE HA3EMHOTO OOCITY>KUBAaHUS B a3POIIOPTY.

9. OxapaktepusyiTe OdTanbl OpPraHU3aIlMd CEPBUCHOTO  OOCITY>KUBaHUS
a’POIOPTOB CEPBUCHBIMH MPEANPUITHIMUA aBUATPAHCIIOPTA.

10. Oxapakrepus3yiiTe  dTambl  aHalW3a  OSKOHOMHYECKHUX  PE3yJbTaTOB
NEATeIbHOCTH OpraHu3anuii  cepsl cepBUCa HAa TPAHCIOPTE JJIA NPUHATHUS
() PEKTUBHBIX yIPaBICHYECKUX PEIICHUN B MPOIECCe HA3eMHOI'0 OOCITYKUBAHUS B
a’ponopry.

11. Oxapakrepusyiite odTanbel obOecniedeHus: 3PHEKTUBHOCTH CEPBHCHOTO
00CITy>KMBaHMsI a’pONOPTOB CEPBUCHBIMHU TMPEANPUATHIMH aBUATpPAHCIOPTA IS
npUHITHS 3P(EKTUBHBIX YIPABICHUECKUX PEIICHHM.

12. OxapakrepusyiTe STanbl MEXaHW3Ma BbIOOpa ONTHUMAJBHBIX CIOCOOOB
pElIeHHs 3a7a4 B paMKax MOCTaBICHHOMN €M, UCXO U3 JEUCTBYIONIUX MPABOBBIX
HOPM, UMEIOIINXCSA PECYPCOB M OTPAHUYCHUN B MPOIECCE HA3EMHOTO 00CTyKMBaHUS
B a3pPOMOPTOBOM KOMIUIEKCE U OpPTraHU3aIMi CEPBUCHOTO OOCIIY>)KHMBaHUSI a3pPOTOPTOB
CEPBUCHBIMH MPEANPUITUIMU aBUATPAHCIIOPTA.

13. OxapakrepusyiTe STanbl BhIOOpa ONTHUMAJIbHBIX CIOCOOOB UX PEIICHUS,
UCXOJISl U3 JCHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTPAHUYECHUI B
Mpoliecce Ha3eMHOTO OOCTYXHUBAaHUS B a’3pOIMOPTOBOM KOMIUIEKCE W OpraHU3aIliH
CEpPBUCHOTO  OOCIY)XKMBaHUS  a’pOMOPTOB  CEPBUCHBIMH  MPEANPUATUIMHU
aBUATPAHCIIOPTA.

14. Oxapaktepu3yite OdTanbl METOJa OINpEJCICHMs, aHalnu3a, OICHKHU
MPOU3BOJICTBEHHO-DKOHOMUYECKUX  [OKa3aTeled B Tpolecce  HAa3eMHOro
OoOCTy)KMBaHHMSI B adpOTMOPTOBOM KOMIUIEKCE ¥ OpTaHM3AIlMd  CEPBHCHOTO
00CTy>KUBaHHSI a3POTIOPTOB CEPBUCHBIMHY MPEIMPUATUIMA aBHATPAHCIIOPTA.

15. OxapakrepusyiiTe  3Tambl  MEXaHU3Ma  MPHUHATUS  SKOHOMHUYECKHU
000OCHOBAHHBIX YMPABICHYECKUX PEIICHUNA B MPOIECCE HA3EMHOTO OOCITYKHUBAaHUS B
a’pOMOPTOBOM KOMIUIEKCE W OPTaHU3aIMHA CEPBUCHOTO OOCTY>KHMBAHHS adpPOIOPTOB
CEpPBUCHBIMU MPEANPUATUSIMU aBHATPAHCIIOPTA.

16. OxapakrepusyiiTe STambl MeXaHW3Ma (HOPMUPOBAHWS IeNeH U 3a7ad
NEATENIbHOCTU MOAPA3AEICHUN CEPBUCHON ACATEIBHOCTH MPEANPHUATHS, METOJIbI
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OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA AEATEIbHOCTA CEPBUCHOM KOMIIAHHH B
TPaHCIOPTHOW cdepe M B cdepe rocTeNpUMMCTBA HAa TPAHCIOPTE B IIPOLECCE
HA3eMHOI'0 OOCIIy’)KHBaHHUS B a3PONOPTOBOM KOMIUIEKCE U OpraHM3alMH CEPBHUCHOIO
00CTy’KUBaHHSI a3PONOPTOB CEPBUCHBIMU MPEINPUATUIMU aBUATPAHCIIOPTA.

17. Oxapakrepusyiite 3Tanbl MEXaHU3Ma BbIOOpa OpPraHMU3alMOHHBIX PEIICHUH
st (OPMHUPOBAHUSA CEPBUCHOM CHUCTEMBI OOCIY)XMBaHUSI C HMCIOJb30BAHUEM
METO/IOB OpraHU3alMy U YIPaBICHUS UMYIIECTBEHHBIM a3pONOPTOBBIM KOMILIEKCOM
U aKTUBaMM CEPBUCHBIX MPEANPUATHA Ha TPAaHCIOPTE B IMPOLECCE HAa3eMHOr0
o0CIIy’)KMBaHHsI B  a’pONOPTOBOM KOMIUIEKCE UM  OpraHu3allid  CEpPBUCHOTO
00CTy>KUBaHMSI a3PONOPTOB CEPBUCHBIMU MPEPUATUIMU aBUATPAHCIIOPTA.

18. Oxapakrepusyiite 3Tamnbl Npouecca NPUHATUS OPraHU3aIlMOHHBIX PEIIeHUN
O Pa3BUTHIO KIMEHTYPHBIX OTHOLIEHUH MPEANpPUATHS TPAHCIOPTHOM cdepbl U
chepbl TOCTEIPUMMCTBA HAa TPAHCHOPTE B IpOLECCe HA3eMHOro OOCHTY>KHMBAaHHS B
a’pONOPTOBOM KOMIUIEKCE W OPraHU3ALMU CEPBUCHOTO OOCIYKHBaHUS a’pONOPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

19. Oxapakrepusyiite 3Tarnbl MeTo/1a pa3padOTKU KOMIUIEKCa MEPOTIPUATHIA 11O
OpraHu3alliy, MJIAHWUPOBAHUIO U MOHUTOPUHTY JEATEIHHOCTU CEPBUCHOM KOMITAHUU
B cdepe TpaHcnopTa U OOBEKTOB aBHUAIIMOHHON HMH(PACTPYKTYphl B IMpollecce
Ha3eMHOro0 0OCITy’KMBaHUS B a3pONOPTOBOM KOMIUIEKCE U OpraHMU3alMM CEPBUCHOIO
00CTy>KHBaHMSI a3POMOPTOB CEPBUCHBIMH MPEIPUATUIMU aBUATPAHCIIOPTA.

20. OxapaxkTepu3yiTe 3Tanmbl MEXaHHM3Ma OPraHU3aLMOHHOTO OO0CIYKMBAHMS
aBUAIIMOHHOM WHQPACTPYKTYpHl M OpraHM3allMOHHOrO oOecledyeHus mpolecca
CEpBUCHOr0 OOCIYXUBAaHUS B a3pOINOPTY U Ha OOPTY BO3AYLIHOIO CyJHA B IIpoLiecce
Ha3eMHOr0 OOCITy’KMBaHUS B a3pOINOPTOBOM KOMIUIEKCE U OpraHU3al[Ml CEPBUCHOIO
00CITy’)KMBaHMsI a3POIIOPTOB CEPBUCHBIMU NPEANPUATUSIMU aBUATPAHCIIOPTA.

21. OxapakTepu3yiTe dTanmbl MEXaHHW3Ma OpraHu3alud MapKETHHIOBOI'O
aHaJln3a MOTPEeOHOCTH B CEPBUCHBIX YCJIyrax B a’3poIopTy M Ha OOpTy BO3AYIIHOIO
CyJHa B IMpOLECCE HA3eMHOr0 OOCIY)KMBAHHA B a3pOINOPTOBOM KOMIUIEKCE H
OpraHM3alMU CEPBUCHOTO OOCTYKMBAaHUS a3pONOPTOB CEPBUCHBIMU NPEAIPUATUIMU
aBUATPAHCIIOPTA.

22. OxapakTepu3yidTe dTambl MeTOJa OpraHu3alMd W YIOpaBlEHUs
MMYILECTBOM a’pONOPTOBOIO KOMIUIEKCA M aKTUBAMHU CEPBHCHBIX MPEANPHUATHI Ha
TPAHCIIOPTE.

23. OxapakTepusylTe OdTambl MeXaHM3Ma  OIpeNeJeHHUs  IoKa3aTenen
3¢ (HEKTUBHOCTH 1€ATEIBHOCTH CTPYKTYPHOTO TOApa3AeICHUs IPEeIpUIATU cepBHCa
B YCJIOBUSAX TPaHCIOPTHOI'O KOMILIEKCA B IPOLECCE HA3EMHOI0 OOCIy)KMBaHHUS B
a’pONOPTOBOM KOMIUIEKCE W OPTaHU3alUK CEPBHCHOTO OOCIY)KHMBAaHHUS a’pONOPTOB
CEPBUCHBIMH NPEANPHUITHUIMU aBUATPAHCIIOPTA.

10 MeToauyeckne peKOMEHAANUN Ui OOy4alOUIUXCH 1O OCBOEHHIO
AUCUMILTHHBI

[Ipuctynas B 3 cemecTpe K M3YYCHHUIO JUCIUTIINHBI « DKOHOMHKA CEPBUCHOTO
OOCITY)KMBaHHMSI ~ adpOIMOPTOB»,  OOydYAIOMMXCAY  HEOOXOIAMMO  BHHUMATEIBHO
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O3HAKOMUTHCA C TEMAaTHUYECKHMM IUIAHOM 3aHSATUA W CIHUCKOM PEKOMEHIOBAaHHOU
nutepaTypbl. OOyydaromemycs CiaeyeT ysICHUTh, YTO YPOBEHb M TNIyOMHA YCBOCHUS
JTUCHUIUIMHBI 3aBUCST OT €r0 aKTUBHOM M CUCTEMaTHYECKOM paOOThl Ha JICKUIHUSX U
MPaKTUYECKUX 3aHATUSIX. B 9TOM 1mpolecce BaXHOE 3HAYEHHE  UMEET
caMocTosiTelbHasE paboTa, HampaBlICHHass Ha BOBJICUYCHHE OOydamIuxcsa B
CaMOCTOSITEJIbHYIO TMO3HABATEIbHYIO JICSITEIBHOCTh C LEIbl0  (OpMHUPOBAHUS
CaMOCTOSITEJIbHOCTH  MBIIIUICHUSI,  CIIOCOOHOCTEM K MpodeCCHOHATBHOMY
CaMOpa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U CaMopeaju3allid B COBPEMEHHBIX
YCJIOBUSIX COLUAIbHO-APKOHOMHUUYECKOTO pa3BuTus. M3ydueHue AUCIUTIINHEI

«IKOHOMHKA CEPBUCHOTO OOCIYKHUBAaHUS adPOIMIOPTOBY MPOJIOIKAETCS B 4 CEMECTpE.

BxogHoit koHTpoJib B (pOpME YCTHOTO OMpoca MpernojaBareiib MPOBOJUT B

Hayasie u3ydeHnust TeM Ne 1 o Bormpocam JTUCHMIUIMH, HA KOTOPBIX Oa3upyercs
JTUCIMITIMHA « DKOHOMHKA CEPBUCHOTO 00CITy>KMBaHHS adporopToBy (1. 2 u 1. 9.4).

OCHOBHBIMU BUJIaMH ayJAUTOPHOU PabOTHI OOYUAIOITUXCSOB SBISIOTCS JICKIIUU
U npakTrdeckue 3auatus (m. 5.2, 5.3, 5.4). B xoxe nekuuu npenogaBareiib n3jiaraet
U pa3bsICHSAECT OCHOBHBIC, HAMOOJIEE CIIOKHBIC MOHSITHS, a TAKKE COOTBETCTBYIOIINE
TEOPETHYECKUE M TPAKTUYECKUE MPOOJIEMBbI, JaeT 3aJaHus M PEKOMEHJAIUH IS
NPaKTUYECKUX 3aHSATHM, a TaKXKe YKa3aHHs 10 BBINOJHCHUIO OOYyYarolUMCs
CaMOCTOSITEJTbHON PaboTHI.

3aauaMu JIEKIAH SIBIISIOTCS

— O3HAKOMJIEHHE OOydalomuxcsi C LeNsIMH, 3aja4yaMd U CTPYKTYpou
TUCIUIUIMHBL «DKOHOMHUKA CEPBUCHOTO OOCTY>KMBAaHMS a’3pOIOPTOB», €€ MECTOM B
CUCTEME HAYyK U CBA3SIMU C APYTMMH TUCHUIUIMHAMU;

— KpaTKoe, HO MO CYIIECTBY, M3JIOKEHHWE KOMIUIEKCA OCHOBHBIX HAay4YHBIX
HOHSITUM, MMOAX00B, METOJIOB, IPUHIIUIIOB TaHHON AUCITUIUIMHBI;

— KpaTKOe U3JI0KEHHEe Hanmbosiee CYIIECTBEHHBIX TOJOKEHUM, PaCKphITHE
O0COOEHHO CIIOKHBIX, aKTYaIbHBIX BOMPOCOB, OCBEIICHUE TUCKYCCUOHHBIX MPOOIIEM;

— OTNpEJICICHNE TEPCIeKTUBHBIX  HAIpaBICHUN JajJbHEHIIEr0 pa3BUTHS
HAYYHOTO 3HAHUS B 00JIaCTH SKOHOMUKH CEPBUCHOTO 00CITYKHBaHUS a3POIIOPTOB.

3HauYMMBbIM (PAKTOPOM TOJHOIIEHHOW U IJIOJIOTBOPHON pabOThl 00yUaromerocs
Ha JIEKLUH SBISIETCA KyJbTypa BEICHUs KOHCIEKTa. [[puHIIMNManbHO HEBEPHBIM, HO
MOJIYYUBIIMM B Halle BpeMsl JOCTATOYHO IIMPOKOE paCIpPOCTPaHEHUE, SBISIETCS
OTHOIICHHE K JICKIIUU KaK K «IUKTAHTY», KOTOPBIA 00yUYaIOIIUNICS MOXKET aKKypaTHO
MW JOCIOBHO 3amucaTth. Ciymmas JeKIHi0, HEOOXOAMMO HAYUUTHCA BBIACIATH U
(buKCHpOBaTH €€ KIIFOUYEBBIE MOMEHTHI, 3aMUCHIBast KX 00JIee YETKO U BBIIETISS KAaKIM-
1160 crmocoOoM U3 00IIIEeTo TeKCTa.

[lone3Ho NPUMEHATh KaKyro-IMOO YyIOOHYI0 CHUCTEMY COKpalleHUd U
YCIIOBHBIX O00O3HAaueHWW (M3 W3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSATEIHHO,
HarpuMep, MEHEIKMEHT 0003HauaTh Oonblioi OykBoi M). Ilpumenenue Takoi
CUCTEMbl TMOMOXET 3HAYUTEIbHO YCKOPUTH Mpollecc 3amucH JeKuuu. KoHchmekT
JIEKIUU OPEANOYTUTEIbHO MUCAaTh B OJHOM TETpaau, a HE HAa OTACJbHBIX JINCTKAX,
KOTOpPbIE€ MMOTOM MOTYT 3aTepsAThCs. PEKOMEHyeTcsl B KOHCIEKTE JICKIIUH OCTaBIAThH
CBOOOJHBIE MECTa WJIM TOJISI, HampuMmep, IJIsi TOTOo, 4TOOBI Oblla BO3MOXKHOCTH
3aluCcU He0OX0UMOM HHPOpMAIIUK TIPU paboTe HAJl MaTepUaIaMu JEKIIHM.
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[Ipyu BexeHUM KOHCHEKTA JIEKIUM HEOOXOAUMO YETKO (PUKCUPOBATh
pyOpuKalnuio MaTepuaia — pa3rpaHUueHUe pa3jeioB, TEM, BOIPOCOB, mnaparpadoB u
T. . O0s3aTeNbHO CleAyeT JenaTh CHelUalIbHbIe MOMETKH, HAIPUMEpP, B CIIyYasx,
KOrja Kakoe-muOo ompeleNieHue, TOJIOKEHNUE, BBIBOJ OCTAINCh HESICHBIMH,
COMHUTEIbHbIMU. HMHorma oOyuwaromuiics HeE YyCIeBaeT 3alucaTh BaXXHYIO
nH(popMaiuio B KOHCHEKT. Torga He0OX0AUMO CAeIaTh COOTBETCTBYIOIIUE TTOMETKH
B TEKCTE, YTOOKI HE 3a0bITh, BOCIIOIHUTD 3Ty MH(OPMAIIUIO B JaTbHEUIIIEM.

KauecTBeHHO clieaHHBI KOHCIIEKT JIEKIIUH IOMOXET oOydaronieMycs B
MPOIIECCe CAMOCTOSATEILHON pabOThI U MPHU MOJATOTOBKE K C1aue HK3aMeHa.

[IpakTryeckue 3aHATHS 1O  JUCIHUIUIMHE «ODKOHOMHKA  CEPBUCHOTO
o0CITy>)kKMBaHMsI adpOTNOPTOB» MPOBOJATCS B cooTBeTcTBUM ¢ 1. 5.4. llenu
NPaKTUYECKUX  3aHATUM: 3aKpENUTh TEOPETUUYECKUE  3HAHMs, IOJYyUYCHHbBIC
0oOydJarolmuXxcsaoM Ha JIEKIHUSAX U B Pe3yJbTaT€ CaMOCTOATEIBHOTO W3YYEHUs
COOTBETCTBYIOIIUX Pa3/IeIOB PEKOMEHIYEeMOU JIUTepaTyphl; MPUOOPECTH HAYAJIbHbBIC
NPaKTUUYECKUE YMEHMsI W HaBBIKM TPUMEHEHHUS METOJIOB M HWHCTPYMEHTOB
UCCJICIOBAHUS YKOHOMUYECKHX SIBJICHUMN, O CIIOCOOOB M CPEJICTB pelieHus mpoojieM B
chepe SKOHOMHUKHU CEPBUCHOTO 0OCITYKUBAHUS a3POIOPTOB.

Tembl mpakTrueckux 3aHsATUN (1. 5.4) 3apaHee COOOIIAIOTCS O0yYarOIIUMCS
JUIL TOTO, YTOOBI OHM HWMEIHW BO3MOXXHOCTH TIOJTOTOBUTHCS U MPOpadoTaTh
COOTBETCTBYIOIIUE TEOPETUUYECKUE BOIMPOCH TUCHMIUIMHBL. B Hayame Kaxaoro
IPaKTUYECKOT0 3aHATHUS MPENOaBATENb:

— KpaTKO JOBOJUT J0 OOYyYaIoIIMXCS IeNId W 3aJaud 3aHsThs, oOpamias Hux
BHUMaHUE Ha HanboJiee CI0KHBIE BOMPOCH IO U3y4aeMOU TeMe;

— IPOBOAMUT YCTHBIM oOmpoc OOydYaromuxcsi, B XOJ€ KOTOPOro TakKxkKe
00CYXXTat0TCsl AUCKYCCUOHHBIE BOITPOCHI.

Ha mpaktuyeckux 3aHSITHSIX 0O0ydYaromuecs MpPEICTaBISIOT CaMOCTOSITEIIBHO
MOJICOTOBJICHHBIE COOOIICHMS, B TOM 4YHCJIE€ B BHJIE TMPE3CHTAIHH, KOTOpHIC
BeImONIHAIOTCT B MS  PowerPoint, KOHCIEKTUPYIOT HOBYIO HH(MOPMALUIO MU
o0cyxnarT 3Tu coobmieHus. [IpernogaBarens B 3TOM MPOLIECCe MOXKET BHICTYIATh B
pOJIM  KOHCYJNbTaHTa WKW Mozeparopa. OOydarommxcsabl pemarT TpoOJIeMBbl,
BO3HHUKAIOUIME B KOHKPETHOW CUTYyalluu B MPOILIECCE MPOBEICHHS KPYIioro croia (Ii.
9.6). Ilociae TOro Kak Kaxaas IOATPYIA TPEIONKHUT CBOW BapHaHT PEIICHUS
mpoOIeMbl, HAYMHAETCS IUCKYCCHS, B XOJ€ KOTOpPOW HEOOXOAMMO J0Ka3aThb €ro
HUCTUHHOCTb.

[Io wroram nexkuuid W NPAKTUYECKUX 3aHATHUN MPENOAABATENb BBICTABIISIET
moydyeHHble oOywarommmcs Oamiel, cormacHo 1m. 9.1 m m 9.2, OrcyrcrBue
oOydJarommxcsa Ha 3aHATHSX WM €r0 HEaKTUBHOE Y4YacTHE B HHX MOXET OBIThH
KOMIIEHCUPOBAHO CaMOCTOSITEIbHBIM BBITIOJHEHUEM JIOTIOJIHUTENbHBIX 3aJaHui U
MpEACTaBICHUEM UX Ha MPOBEPKY MPENOAABATENIO B YCTAHOBJIECHHbBIE UM CPOKH.

B coBpeMeHHBIX YCIOBHUSX mepe] 00yJarouuXxcsiOM CTOMT Ba)KHas 3ajava —
HayduThcs paboTtath ¢ MaccuBamu uH(opmarnuu. OOydarommMcs HEO0O0XOIUMO
pa3BuBaTh B ce0€ CIOCOOHOCTh M TOTPEOHOCTh HCIMOJB30BaTh JOCTYIHBIC
MH(QOpPMAIIMOHHBIE BO3MOKHOCTH M PECYpPChl JJisl MOWCKA HOBOTO 3HAHMUSI U €ro
pactipoctpadeHusi. O0ydarmMUMcs HE0OXOJUMO HAyYUThCS YNPABISTH CBOEH

83



HCCIEeIOBATEIBCKOM U MO3HABATEIbHON JIESITENILHOCTHIO B CUCTEME «UH(MOpMaLUs —
3HaHue — uHopManus». [Ipexae Bcero, sl JOCTHXKEHHUS STOM 1I€TU, B BY3€
OpraHu3yeTcsl camocTosTeNbHas paboTta odyuarouuxcs. Kpome Toro, coBpemeHHoe
oOydyeHHe MpeANojaraer, 4Yro CYHUIECTBEHHYIO 4YacTb BpPEMEHM B OCBOCHHUH
JTUCHUIUIMHBL 00YYaOIIMICS MPOBOAUT CaMOCTOSTENbHO. [IpuHATO cuMTaTh, 4YTO
TakOH MeToJl OOyYeHMs JIOJDKEH CIOCOOCTBOBATh TBOPYECKOMY OBJIAJICHUIO
00y4JaromUMHUCS CIEIMATbHBIMU 3HAHUSIMUA Y HaBBIKAMU.
CamocTtosTenbHass pabota oOydaromierocss BeCcbMa MHOTOOOpa3Ha W
conepkatenbia. OHa BKIIOYACT CIACAYIONIME BUABI 3aHATHH (11. 5.6):
—  CaMOCTOSITEJIbHBIN TOUCK, aHain3 WH(popMaIuu u mpopaboTka y4eOHOTO
MaTepHana;
— TMOJrOTOBKY K YCTHOMY OINpOCY (NepeyeHb TUMOBBIX BOMIPOCOB JIJIsl YCTHOTO
orpoca B 1. 9.6);
— TOJTOTOBKY K KPYTJIOMY CTOJIY (MIPUMEPHBIN NIepeyYeHb 3a1aHui B 11. 9.6);
— TOJrOTOBKY K BBHITIOJIHCHUIO CHUTYAllMOHHBIX 3aJaHuil  (IpUMEPHBIN
nepeyeHs 3aaanui B 1. 9.6);
— TMOATOTOBKY COOOIIEHUH (PUMEPHBIN NepedyeHb TeM coo0IeHuH B 1. 9.6).
CucTeMaTUYHOCTh 3aHSATHI MpeJroaracT paBHOMEPHOE, B COOTBETCTBUHM C TITI.
5.2, 5.4 u 5.6, pacnpenenenre o0beMa padOTHI B TEUEHHE BCErO MPEIyCMOTPEHHOTO
y4eOHBIM IIJIJAaHOM CpOKa OBJIQJICHUS] JUCIHUIUIMHON «DKOHOMHUKA CEPBHCHOTO
OoOCITy>KMBaHMsI a’3pOMOPTOBY». TakoW TOAXOH TMO3BOJSET u30exkaTh AeduimTa
BPEMEHH, IMEpPerpy30K, CHEMKd M T. I. B 3aBEPIIAOIIUNA TEPHUOJ H3yUYCHUS
muciuiuiHbl. [locinenoBatenbHOCTh pabOTHl 03HAYaeT MPEEMCTBEHHOCTh U JIOTHKY B
OBJIAJICHUM 3HAHUSIMHU MO AUCIHUIUIMHE «DKOHOMHKA CEPBHCHOTO OOCIYXUBaHUS
a’ponopToBy». JlaHHBIA NPUHLMI HM3HAYAIBHO 3aJ0KEH B Y4eOHOM IUIaHE TMIpH
OTpEJCTICHUH  OYEPEAHOCTH  M3YYCHHs]  JIUCUUIUIMH. AHAJOTUYHBIA  TMOAXOJ
IPUMEHSIETCS TIPU OTNPEICTICHUH MOCIEA0BATEILHOCTH B U3YYCHUH TEM JUCITUTUIMHBI.
3aBepIIarolM STaloM CaMOCTOSTEILHON pabOThl SIBISIETCS TOJATOTOBKA K
clade SK3aMeHa B TPEThEM U YETBEPTOM CEMECTpE, MPEIoaraoiias HHTETPalue 1
CUCTEMAaTH3alMI0 BCEX TMOJYYEHHBIX TMPU H3IYYCHUH JTUCUUIIIUHBL [IpumepHbIi
MepeyeHb BOMPOCOB JUISI SK3aMe€Ha M0 AUCHUIUIMHE «DKOHOMHUKA CEPBUCHOTO
00CTy>KMBaHHSI adPOIOPTOBY, & TAKKE TUIIOBBIC MPAKTUUECCKUE 3aJaHUS JUTsl HK3aMeHa
puBeIeHHI B 11. 9.6.
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Pabouyas nporpamMma no JUCLMILIMHE «JKOHOMHKA CEPBHCHOIO OOCITYXKHBaHUS
a’poIlOpTOB» COCTaBjI€Ha B COOTBETCTBUM ¢ TpeboBanusmu DPIOC BO mo
HarpasyieHUIO 1oArotoBkHu 43.03.01 «CepBucy.

IIporpamma paccMoTpeHa M yTBEp)KIEHAa Ha 3a ﬁm/m kadenper No 2

«CounanbHO-3KOHOMHYECKUX JHUCLUILUIMH U CEPBHUCA» 2021
roja, mpoToxoia Ne

Paspabotunku:
K.3.H. o & Murpodasos C.B.

J.9.H., JOLIEHT PETT R Komenesa T.H.

3agenyromit kadeapoir Ne 2 «CouMalibHO-3KOHOMHUYECKHUX JHUCUHUIUIMH U

cepBHUCa»
J.3.H., JOLEHT @ Komenesa T.H.

[Iporpamma coriacoBaHa:

PykoBoaurens OITOII

.3.H., IOIEHT é Komenesa T.H.

[Iporpamma paccMOTZeHa M ofoOpeHa Ha 3acegaHuu YueOHO- Merogqecxoro
coBeTa YHHUBEPCUTETA « / 7/ /710/ P 2021 ropa, mpotokoa Ne
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