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1. Ilesin ocBOEHUs AU CIUTLIHHBI

[lenn ocBOEHUS UCHUIUIMHBI «YTPaBICHUYECKOE KOHCYJIbTHPOBAHHE Ha
BO3JYITHOM TpaHCHopTe»: (OPMUPOBAHHE TEOPETUUYECKUX 3HAHUM O CYIIHOCTH U
3aJjayax yMpaBiICHUYECKOTO KOHCYIbTHUPOBAHUS, a TakkKe (OPMUPOBAHUE Y CTYJICHTOB
MPAKTUUYECKUX HABBIKOB 10 OpraHU3alldd U IPOBEJICHHUIO YIPABICHYECKOTO
KOHCYJBTUPOBAHUS Ha BO3AYIIHOM TPAHCIIOPTE.

3aayaMy OCBOCHMSI JUCLIUIINHBI SBJISIOTCS:

-  M3Y4YCHHE CYIIHOCTU TMOHATUH «YIpPaBICHUYECKOE KOHCYJIHTHPOBAHHEY,
«KOHCYJIbTAlIMOHHAS ICATEIBHOCTb» U «OCOOCHHOCTH KOHCYJIbTAIMOHHON YCIYTH»;

- U3y4YeHHE MpeIMeTa KOHCYJIbTAIIMOHHON JesTeTbHOCTH, CYOBEKTOB U 00BEKTOB
KOHCYJIETUPOBAHUS Ha BO3AYIIHOM TPAHCIIOPTE;

- U3y4€HHE METOAO0B cOopa HHGMOpPMALMU A BBISIBICHUS NOTPEOHOCTH U
(dbopMupoOBaHNY 3aKa3a OPraHMU3alUK B 00YUYEHUHU U PA3BUTHU MIEPCOHAIA;

- HW3y4eHHWE OCHOB TOJTOTOBKM OpPTaHW3aIlMd W TPOBEICHUS HCCIEIOBAHUMN
YIOBJIETBOPEHHOCTH TMIEpCOHANIa pabOTOM B OpTaHU3AIINM;

- (GOpMHpOBAaHHWE HABBIKOB IMOJYYEHUS OOpaTHOM CBSI3M M 0OpabOTKHU
pe3ynbTaTOB 00yUYEHHUS U UHBIX (POPM IPO(EeCCHOHATBFHOTO Pa3BUTHSA MIEPCOHANIA;

- YMEHHE PACKPBIBaTh BHUJbI KOHCYJIBTAIMOHHBIX YCIYT, TUIOJOTHUIO U METObI
KOHCYJbTUPOBAHUS;

-  W3y4YeHHE TPUHIMIIOB OpPraHU3alUd OTHOIIEHUH MEXAYy KIUECHTOM
(opranuzanueil) M KOHCYJIBTAaHTOM, Ha OCHOBE pAacCCMOTPEHMsI KOHCYJIbTAHT-
KJIMEHTCKUX OTHOIICHUH;

- OlpejaesieHHe TOIXOJOB B KOHCYJIbTHUPOBAHMM M OCHOBHBIX MOeNeH
yIPaBIEHUYECKOTO KOHCYJIbTUPOBAHUS;

- o0yueHHe HaBBIKAM aHalW3a pE3yJIbTATUBHOCTH U (D (PEeKTUBHOCTH
KOHCYJTBTUPOBAHUS Ha BO3AYIIHOM TPAHCIIOPTE.

JucuumnuHa obecreynBaeT MOATOTOBKY OOydaromierocs K pEIeHUIo 3amad
npodeccHoHaNTBbHOM MeATENHPHOCTH OPTaHN3allMOHHO-YIPABICHUYECKOTO TUTIA.

2. Mecto aucuumiuHsbl B crpykrype OIIOITI BO

Juciurnnraa  «YOpaBJICHUYECKOE  KOHCYJIBTUPOBAHME  HA  BO3AYIIHOM
TpaHCHIOPTE»  MPEACTABISET COOOM  JUCHUIUIMHY, OTHOCAIIYIOCS K  4YacTH,
dbopmupyemMoit ydacTHUKaMu oOpa3oBaTelbHBIN oTHOIeHUH bioka 1 J{ucrumivHbI
(Monmynn).

Juciurmnaa  «YTOPaBICHUYECKOE  KOHCYJIBTUPOBAaHME  HAa  BO3AYIIHOM
TpaHCTIOpTe» Oa3upyeTrcsi Ha pe3yiabTaTax OOy4YEeHHS, MOJTYYCHHBIX MPU H3yUYCHHUH
mucrutuine: KagpoBeiit aynuT w1 KoHTpoJutnHT; OpraHuzanus paboThl KagpoOBOTO
areHTcTBa; IlepcoHan B cCHUCTEME KOPIOPATUBHOIO YIPABJICHUS HAa BO3IYIIHOM
TPaHCIIOPTE.

JucunnimHa  «YTNPaBICHYECKOE  KOHCYJBTUPOBAHME  HA  BO3AYIIHOM
TpaHCIIOPTE» sBJseTCsl oOecneunBaromet s auctuiuinH:  [Ipou3BoacTBeHHAs
(mpepaumuioMHas mpaktuka); [loaroroBka k mpoiieaype 3aiuThl U 3a1UTa BHITYCKHOM
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KBaTM(UKAIIUOHHON PabOTHI.
JlucuumuinHa n3ydaercs Ha 8 CeMeCTpe.

3. Komnerenunu oOyuarwouierocsi, gopmupyemMbie B pe3ybTaTe OCBOEHUSI
AUCHUNIMHBI

IIponiecc OCBOEHHsI IUCUMIUIMHBL «YTIPABIEHYECKOE KOHCYJIBTUPOBAHHE HA

BO3/IyIIIHOM TPAHCIOPTE» HAMpaBlieH Ha (POPMHUPOBAHUE CIEAYIOMIUX KOMIETEHIIUMI:

Kox
KoMrereHnmu/
UHIMKATOpa

PCBYJIBTaT O6Y‘I€HI/ISII HaMMCHOBAHUC KOMIICTCHI WU, MHAWKATOPA
KOMIICTCHIIMH

YK-1

CrocoOeH OCyLIECTBISATh MOUCK, KPUTUYECKUN aHaIU3 |
CUHTE3 MH(POpPMALIUU, IPUMEHSSI CUCTEMHBIN MOIXO ISl peIIECHUS
MOCTaBJICHHBIX 3a/1a4.

H'ﬂ%’lﬂ

OcymiectBisgeTr nouck uHopManuu 00 OOBEKTE, ONpeeseT
JOCTOBEPHOCTh MOJIYYEeHHOW HH(POPMALIMH, (POPMUPYET LEITOCTHOE
npeacTaBieHue 00 00BEKTE, a TAKKE O CYLUTHOCTU U MOCIEICTBUAX
ero GyHKIIMOHUPOBAHUS.

U /Ty

Pemraer mocTaBiaeHHBIE 3amadyd, HCXOAS M3 IEIOCTHOCTHU
00BbEKTa, BBIABICHHUS MEXaHH3MOB €ro (yHKIIMOHUPOBAHUS U
MHOT'00OOpa3HBIX CBS3ed BO BHYTPEHHEH M BHEIIHEH cpele
00BEKTA.

YK-4

Crioco0GeH OCyIIECTBIIATh I€JI0BYI0O KOMMYHHUKALMIO B YCTHOM
Y MUCBMEHHON QopMax Ha rocyAapCTBEHHOM si3bike Poccuiickoii
@Penepaliid 1 MHOCTPAHHOMY(bIX) sI3bIKe(axX).

H'ﬂ%’lﬁ

Ocy1ecTBisSeT AEJIOBYI0 KOMMYHUKAIINIO, COOMIOas €€ e,
JICJIOBOM ATHKET, CyOOpAMHALIMIO ¥ ()OpMaJIbHBIE OT'PAaHUYCHHSL.

Hﬂ%’lﬁ

HUcnons3yer s  yCTHOMW M IIMCBMEHHOM  JIEJIOBOM
KOMMYHHUKALIMU PYCCKUM Y aHTJIUVCKHUM S3BIKH.

YK-11

CnocobeH opMUpOBaTh HETEPITMMOE OTHOIICHHE K MPOSBICHUAM
OKCTPEMH3Ma, TEPPOPU3MA, KOPPYIIIMOHHOMY TIOBEICHUIO MU
IIPOTUBOJICHCTBOBATh UM B MPO(ECCHOHATIBHON JACSITSIbHOCTH

1
H'ﬂ}’K 11

OueHuBaeT Cepbe3HOCTh MOPOXKAAEMBIX KOppynuuend npodieM u
yrpo3 ISl  CTa0MIBHOCTH U OE30MaCHOCTH COBPEMEHHOIO
oOl1eCcTBa.

2
H-ﬂ}’K 11

IloHnMaeTr CymHOCTh TOCYAAPCTBEHHOW AHTUKOPPYILIMOHHOU
MOJIMTUKHU, B TOM YHCJIE B OTPaciieBOl cdepe.

3
(Pt

OueHnBaeT cepbE3HOCTh MPOSABICHUN SKCTPEMU3MA U TEPPOPU3MA
KaKk yrpo3 HalMoHanbHOM Oe3omacHocth Poccum u  Bcero
MHUPOBOTO COOOIECTBA, MOHUMAET CYIIHOCTh TOCYAapCTBEHHOU
CUCTEMBbI MPOTHUBOJICUCTBUSI IKCTPEMU3MY U TEPPOPU3MY, B TOM
qucje B 0TpacieBoit chep

I1K-1

CnocobeH ocyuiecTBIsiTh cOOp U 00pabOTKy MH(OpMalUU O




Kox
KOMIieTeH i/
UHIUKATOpa

PCSYJIBTaT 06y‘-IeHI/I$II HAaMMCHOBAHHEC KOMIICTCHIINH, MHANKATOPA
KOMIICTCHIIN U

NOTPEOHOCTSX ~ OpraHM3alMii  BO3AYIIHOTO  TPaHCIOpTa B
IepcoHalie; pa3paldaTbiBaTh M BBIIOJHATH MEPONPUATHA IO
IPUBJICYEHUIO IEPCOHANIA; UCCIEA0BATh COCTOSIHUE PhIHKA TPYAa

Ve

OcymectBisier cbop U 00paboTky uHOpManuu O
NOTPEOHOCTSIX OpraHu3aluii B TEpCOHalle; pa3pabdaThiBacT H
BBITMIOJTHSICT MEPONPHUATUS TI0 TPHUBJICUCHUIO TIEpCOHANa B
OpraHM3aIlvH, B T.4. B cepe BO3IYIIHOTO TPAHCIIOPTA.

I

HUccnenyer cocrossHue pblHKAa Tpylaa, B T.4.
BO3JIYIIIHOTO TPAHCIOPTA.

B chepe

Wi,

OcymiecTBIS€T OIEHKY M aTTEeCTAIlMI0 Pa3IMYHBIX KaTerOpHid
NepCcoHaNIa OpraHU3aIMi BO3IYIIHOTO TPAHCIIOPTA.

[1K-2

CnocobeH pa3pa6aTI>IBaTB N PCAIN30BbIBATE MCPOIIPUATHA 110
HCIIOJIB30BAHHUIO, PA3BUTHIO H BBICBO60}KI[GHI/IIO IICpCoOHAJIa
opraHmam/Iﬁ BO3AYIIHOT'O TPAaHCIIOPTA, CIT0COOCH OCYHICCTBIIATD
OOCHKY MW aTTCCTAlMIO PA3JIMYHBIX KaTeI‘OpI/Iﬁ IICpCcoHalia
opraHmam/Iﬁ BO3AYIIHOT'O TPAHCIIOPTA

Wi,

Pa3pabareiBaeT W peanu3oBBIBAET  MEPONPHUATHUS IO
WCIIOJIb30BAHUIO, PA3BUTHUI0O W  BBICBOOOXKIEHUIO IEpCOHAIIA
OpraHu3alyii BO3AYIIHOTO TPAHCIIOPTA.

IS

OcyImiecTBIS€T OIEHKY M aTTEeCTAIlMI0 Pa3IMYHBIX KaTerOpHid
NepcoHaIa OpraHu3aIfi BO3IYIIHOTO TPAHCTIOPTA.

[1K-3

CrocoOeH MpUMEHSTh 3HAHUS OCHOB HAyYHOW OpraHu3aIluu U
HOPMHUPOBAaHUA TPYJa, MOTUBALIMA U CTUMYJIMPOBAHUs NEPCOHAIA
(B TOM d4mcle OIJIaThl TpyJda), KOHTPOJSI TPYIOBOH W
UCTIOJIHUTEIFCKOW JTUCIUIUIUHBL; (OPMHUPOBATH KOPIOPATUBHYIO

KYJIbTYPY

M s

3HaeT OCHOBBI HAYYHOM OpraHM3alvy U HOPMHUPOBAHUS TPY[a,
MOTHUBALlMA U CTUMYJIMPOBAHUS MEpPCOHANA (B TOM YHCIIE OIUIATHI
TpyJla) M TMPUMEHAET UX B JEATEIbHOCTH OpraHU3alMii
BO3AYIIHOI'O TPAHCHOPTA.

M s

3HAaeT OCHOBBI KOHTpOJISI TPYAOBOM W HCIOJHUTEIBCKON
OUCHMIUIMHBL U (OPMHUPOBAHUSI KOPHOPATUBHOW  KYJIBTYpPHI
[IepCOoHaja OpraHu3aluid B LIEJIOM U aBUHALMOHHOIO IIEpCOHAjla B
YaCTHOCTH.

[1K-4

CrocobeH MPUMEHATh HOPMBI TPYIOBOTO 3aKOHOJIATEILCTBA,
BJIJICTh HaBBIKAMH Pa3pabO0TKH JOKAIBHBIX HOPMATHBHBIX aKTOB,
PETYIUPYIOMIUX TPYAOBBIC OTHOIICHHS, W JAPYTHX JOKYMCHTOB
OpraHM3alyii BO3AYIIHOTO TpaHCHopTa B cdepe Tpyda, a TaKxke
BJIQJCTh HABBIKAMU  aHaNM3a JICITCILHOCTH  OpraHW3allnuid
BO3/TYIIIHOT'O TPaHCIIOpTa




Kon Pesynbrar 00ydeHus: HaMMEHOBaHHE KOMITETEHIINH, HHANKATOpa

KoMIieTeHIrH/ KOMIIETCHIIUU
HHAUKATOpAa
H-ﬂ%{m [Ipumenser  HOpMBI  TPYAOBOI'O  3aKOHOAATENbCTBA U

pa3pabaThiBaeT JIOKAJIIbHbIE HOPMATHUBHBIE AKTHI, PETYJIHUPYIOIINE
TPYAOBBIE OTHOLIEHMS, M JPYrMe JOKYMEHTHl OpraHu3alui
BO3/IYIIIHOTO TpaHCIopTa B cepe Tpyaa.

2
S DI AHanM3UpyeT MpaBoOBYI0, SKOHOMUYECKYIO U YIPABICHYECKYIO
JeSITeIbHOCTh OPraHu3alui BO3YIIHOTO TPAHCIIOPTA.

[Imanupyemble pe3yJIbTaThl U3yUYECHUS TUCIUTLIAHBI:

3HaTh:;

- HamIpaBJICHUS OPraHU3alliy U KOOPJAMHAIIMN B3aUMOJICHCTBUS MEKIY JIFOJIbMH
Ha TPSANPUATHAX 110 BOIIPOCAM, KacaroIUMCs YIIPaBICHYSCKOT0 KOHCYJIbTUPOBAHUS;

- OCHOBBI YITPaBJICHUYECKOTO KOHCYIbTHPOBAHUS M KOHCAJITHHTA,

- OCHOBBI (POPMHUPOBaAHUS OFOHKETA 3aTPAT HA UCITOJIH30BAHUE YIIPABICHUECKOTO
KOHCYJIbTUPOBaHUsI, OFOJKET 3aTpaT Ha HCIIOJIb30BaHUE KOHCYJIbTAIMOHHBIX YCIIYT B
chepe ynpasieHus,

- TEOPETHYECKUE OCHOBHI YIIPABICHYSCKOTO KOHCYJIbTHPOBAHUS;

- IPUHIIKIIBI TIPOBEICHUS YIIPABICHUYECKOT0 KOHCYIbTHPOBAHMS,

- KJIAaCCU(PUKAIIHMIO YIIPABICHYCCKOTO KOHCYJIFTHPOBAHUS;

- PETYJINPOBAHKE YIPABICHYECKOT0 KOHCYJILTHPOBAHNS;

- METOJIOJIOTHIO YITPABJICHYCCKOTO KOHCYJIbTUPOBAHHS;

-MHCTPYMEHTApHii ¥  IOCJICOBATCILHOCTh IIPOBEJACHUS  YIIPABJICHYSCKOTO
KOHCYJIbTUPOBAHUS;

-pa3IUYHbBIC HAMpaBJICHHS YIPABICHYSCKOTO KOHCYJIbTHPOBAHUS W  €ro
OCHOBHOE COJICpP)KaHHUE;

- IOHATHE, IEJIHM U 3a/1a41 YIIPABJICHUYECKOr0 KOHCYJIbTHPOBAHMS,

- 3aTPaThl Ha MIEPCOHAN M UX CTPYKTYPY;

- IPOIICAYPY IJIAHUPOBAHUS PACXOJI0B IT0 KOHCYJIBTHPOBAHHUIO ITEPCOHAIA,

- O0COOCHHOCTH TIPOSIBJICHHMS SKCTPEMH3Ma, TEPpOpH3Ma, KOPPYIIIHOHHOTO
MOBEACHUS B IIPAKTUKE YIIPABICHYECKOT0 KOHCYJIbTHPOBAHUS.

YMeTh:

-OpraHu30BaTh U KOOPJAWMHUPOBATh  MPOBEACHUE  YINPABIECHYECKOIrO
KOHCYJIbTUPOBAHUS U KOHCYJIbTALIMOHHBIX YCIYT;

- OpraHU30BaTh B3aUMOJIEUCTBHE OpPTaHU3ALMI W KOHCAITHUHTOBBIX (GUPM B
OCYUIECTBJICHUH YIIPABIEHYECKOTO KOHCYJIbTUPOBAHNS;

- IPUMEHATH HA MPAKTUKE 3HAHHWE OCHOB YINPABIEHYECKOTO KOHCYJIbTUPOBAHUS;

-BUJETh W TOKa3blBaTh B3aWMOCBSI3b JKOHOMHYECKOW M  COIMAIbHOU
3¢ (HEeKTUBHOCTH 3aTpaT Ha COJepKaHUe NepcoHalia, Ha MPOBEJCHHUE yIPaBICHUYECKOIO
KOHCYJIbTUPOBAHHSI B OPraHU3aLnu;



- (popMupoBaTh OIOKET 3aTpaT HA IEPCOHAT;

- KOHTPOJIMPOBATh UCIIOJIHEHHE OFOJIKETa 3aTpaT Ha MEPCOHA;

-IPUMEHATh Ha TMPAKTUKE 3HAHUS OCHOB TMPOBEIACHUS YHPABICHYECKOTO
KOHCYJIbTUPOBAHUS;

- TMPOBOAUTH JHATHOCTUKY PA3JIMUHBIX HAMNpPABICHUN  yIpPaBICHYECKOTO
KOHCYJIbTUPOBAHMUS;

- MPOBOJUTH OPTaHU3ALMOHHYIO JHArHOCTUKY, OINPEIEIsATh U BBISIBISATH
OpraHU3alMOHHbIE MATOJOTUH.

Bnanets:

- HaBBIKAMH IPOBEICHUSA Y3KOHOMHUYECKOIO aHajau3a MOKas3aresiel o Tpyay, B TOM
qlCclie 3aTpaT Ha MEpPCOHAJ; TOTOBHOCTHIO K KOJUIETHAJIbHOM paboTe ¢ KoJuleramu, K
paboTe Ha 00U pe3ybTaT 0 BOIIPOCaM YIIPaBICHUECKOTO KOHCYIbTUPOBAHMUS,

- HaBbIKaMH pa3pabOTKU U peaM3aliy CTPATETUU MPUBICYEHUS CIIEHHUATUCTOB 10
BOIIPOCAM YIIPABJIEHYECKOTO KOHCYJIbTUPOBAHHMS W YMEHUEM IMPUMEHATh HX Ha
MIPAKTHUKE;

- HaBbIKaMH aHaJIM3a MoKa3aTesel yI0BJIETBOPEHHOCTH TPYAOM IEPCOHAA;

-HaBbIKAaMHU pPa3pabOTKU W 3KOHOMHYECKOTO OOOCHOBAaHHS MEPONPUATHHA IO

YIIYUIICHHUIO TOKa3aTeslel yI0BIETBOPEHHOCTH TPYIOM B OpraHU3AlINH;

- HaBBIKAMU KOHTPOJIA 32 HUCIIOJIb30BaHUEM pabOYero BpEMEHH, NOTPAYEHHOTO Ha

KOHCYJIbTAlIMOHHBIE YCIYTU U YIPABIEHYECKOE KOHCYJIBTUPOBAHHUE;

-BKHEMIIMMM METOJAAMHM SKOHOMHYECKOTO M CTAaTUCTUYECKOTO aHaJIN3a
TPYZOBBIX ITOKa3aTeleH;

-METO/IaMU OIOPKETUPOBAHUS 3aTpaT Ha EPCOHAIL.

4. O0beM TMCUMILTHHBI M BUAbI Y4e0HOIi padoThl

OOmrasi TpyAOEMKOCTh AUCITUIUIMHBI COCTaBIIsIeT 3 3a4eTHble eauHuibl, 108
aKaJIEMHYECKHUX YacCOB.

HanMeHOBAHME Bcero yacos C€M8€CTp
OO6mmas Tpy10eMKOCTb JUCIHUILIMHBI 108 108
KonrtakTHas padota: 48,5 48,5
JIEKIINU 24 24
MIPAKTUYECKUE 3aHATHUS 24 24
CEMUHAPBI - -
nabopaTopHbie PabOTHI . -
KypcoBOM IpoeKT (pabora) . .
CamocrosiTenbHas paboTa CTyAeHTa o1 o1
ITpomexxyTouHast aTTecTalus 8,5 8,5
KOHTaKTHas paboTa 0,5 0,5
caMOCTOsTeNIbHAs pa0oTa MO TOJATOTOBKE K 3auemy ¢ 8,0 8,0
OYEHKOU




5. Conep:xanue TUCHUIINHBI

5.1. CoorHecennsi TeM (pa3iejioB) JAWUCHHIUIAHBI W (opMHUPyeMbIX
KOMIIeTEHIIUH
2 Kommerenun qé
3) 2
S 4 =
=g « <t = — o~ ™ = 2
TeMbl JUCUMIIIIMEEL | 5 § ' i A ' : ' b S & T o
SE Bl K| o] % x| % x| g2 | ¢
7 > > N7 a8 o K
N = = = = s 2 T 2
o F o 5
o' % =83
O E C o
Tema 1. O0OBeKT,
MPEIMET ¥ METO]T
aBJIEHYECKOI'O
iggcanrnﬁra + + 1, BK,
On eneneHHé 8 I13(C), Y. A
p CPC
CoJIepKaHus
KOHCYJIbTaIlMOHHOM
JIEATEILHOCTH.
Tema 2.
Koncynpranmonssie
YCIIYT'H KaK OCHOBA + + L,

o 8 I13(C), T,V, 1
YIpaBIEeHYCCKOU CPC
nesTelnbHocTH. 1enu u
3a7a4M JUCIUILINHEL.

Tema 3. Ucropus
YIPABJIEHUYECKOTO + + L

8 I13(0), T,V, 1
KoHcanTuHra B Poccun

CPC

U 32 pyOeKOM.
Tema 4.
CpaBHUTENBHBIN aHATTU3
PBIHKA yCITyT + + + + + [JL
YIPABJIEHUYECKOTO 8 I13(C), T,V, I
KOHCAJITUHTA B CPC
Pa3IMYHBIX CEKTOpax
SKOHOMUKH.
Tema 5. IIpoGnemsl
YIPaBJIEHYECKOTO + + + | JL
KOHCYJIbTUPOBAHUS HA 8 I13(C), T,V, I
BO3TyILIHOM CPC
TPaHCIIOPTE.




TGMLIHHCHHHHHHLI

KomnuectBo

qacoB

Kommerenun

YK-1

VK-4

YK-11
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IK -3

[IK -4

OOpa3oBaTebHBIE
TCXHOJIOTUU

O1IcHOYHBIE
CpencTBa

Tewma 6. OcHOBHBIE
MOJIeTN
YIPABJICHUYECKOTO
KOHCYJIbTUPOBAHUSI.
Pe3ynbTaTBHOCTH U
3¢ peKTUBHOCTH
KOHCYJbTUPOBAHUSI.
[IpenocraBienue
00paTHO¥ CBsI3H.

I13(C),
CPC

.V, A

Tema 7.
KoncynbranmoHHbIi
MIPOLIECC ¥ OpraHu3alus
BBITIOJIHEHUS paloT.
JIoKyMeHTaIlMOHHOE
COIIPOBOXKACHHUE.

I13(C),
CPC

T,V,V¥3

Tema 8. [IpuHLIMIIBI
OpraHu3aIuu
OTHOLLUEHUN MEXKITY
KJIMEHTOM H
KOHCYJIbTAaHTOM.
Bmusaune nmmyHocTn
KOHCYJIbTaHTa Ha
KJIMEHTCKHUE
OTHOIIICHUS.

I13(C),
CPC

.Y, A

Tema 9. [lonsitue
yIIOBJIETBOPEHHOCTH
TpynoM. OneHka oorieit
yIIOBJIETBOPEHHOCTH
TPYAOM U €€
COCTaBJISIFOIIHUX.

I13(C),
CPC

T,V,V¥3

Tema 10. Pons
PYKOBOJICTBA
OpraHu3aIyu B
TeHEPUPOBAHUU
OpraHU3aIMOHHBIX
W3MEHEHMI.
OpranuzanyoHHbIE
IMaTOJIOTHH.

I13(C),
CPC

TV, 1

Tewma 11. ITonsTue
YIPABJIEHYECKOU
KyabTypsl. [loHsTHE
KOpIIOPAaTUBHOU
KYJbTYpBI.

I13(C),
CPC

TV, 1




2 Kommerenun %
2 Sl <t = — o~ ™ = 2
TeMbl JUCUMIIIMEEL | 5 § ' i A ' : ' b S & T o
o = N4 M ! M g o oM
Z > > . o o o QB > &=
N = = = = s S o Q
g% | &3
o & o &
Tema 12.
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Hroro 3a cemectp 99
[TpomexxyTounas 9 3auer ¢
aTTecTanus OIICHKOM
Bcero no nucnuruinae 108

Cokpamenus: BK — Bxoanoit koutposib, JI — nekuwms, 113 — npaktuueckoe 3austue, CPC —
camocTosTeNnbHas pabora crynenta, T — tect, YO — yctHbIi omnpoc, [ — mokman, Y3 — ydeOHoe
3aJaHue

5.2. Tembl (pa3aenbl) TUCHUNIUMHBI U BHAbI 3aHSITHI

HaumenoBanue Temsl (pa3zena) Bcero
JIUCITUTIITUHBI 1 113 1P CPC KP 4acoB

Tema 1. O0BEKT, IPEAMET ¥ METO/T
YIPaBJICHUYECKOTO KOHCAJITHHTA.
Omnpenenenue coaepraHus
KOHCYJIHbTAIIMOHHOM JIeATETLHOCTH.

Tema 2. KoHcynbTalinoHHBIE YCIYTH KaK
OCHOBA YIPaBJIEHYECKOMN ACSATEIHHOCTH. 2 2 - 4 — 8
Ienu v 3aauu TUCIUTUINHBL.

Tema 3. Mcropus ynpaBieH4ECKOIO
KoHcanTuHra B Poccuu u 3a pyoexom.

Tema 4. CpaBHUTENIbHBINA aHAJIN3 PbIHKA
YCIIYT YIpaBI€HYECKOI0 KOHCAITHHIA B 2 2 - 4 — 8
Pa3NIUYHBIX CEKTOPaX 3KOHOMUKH.

Tewma 5. [IpobGneMbl yripaBIeHYECKOTO
KOHCYJIBbTUPOBaHUS Ha BO3AYIIHOM 2 2 — 4 — 8
TPaHCIIOPTE.

Tema 6. OCHOBHBIE MOJIEIIH
VIIPaBJIEHYECKOTO KOHCYIETHPOBAHHUS.
PesynpraTuBHOCTD U 3(PPEKTUBHOCTD 2 2 — 4 — 8
KOHCynbTHpOBaHUs. [IpenocraBinenue
00paTHOM CBSI3H.

Tewma 7. KoHcynbTallmoHHbIN Ipoliecc U
OpraHu3alys BHIIIOJIHEHUS padoT. 2 2 — 4 - 8
JIOKyMEHTalMOHHOE COIIPOBOXKICHUE.




HaumenoBanue temsl (pazaena) 1 m3 P CPC KP Bcero
JICIUILIAHBI 4acoB

Tewma 8. [IpuHuUBI OpraHu3aluu
OTHOIICHUN MEXy KIMEHTOM U
KOHCYJIbTaHTOM. BiusiHMe TUYHOCTH 2 2 — 4 — 8
KOHCYJIbTaHTa Ha KIIMEHTCKUE
OTHOIICHHUS.
Tewma 9. [lonsiTHE YIOBIETBOPECHHOCTH
TpyaoM. OnieHka ooriei 5 9 B 4 3 8
yIIOBJIETBOPEHHOCTH TPYJIOM H €€
COCTABJISFOLIHX.
Tema 10. Posib pykoBOICTBa
OpratU3aLIN B ICHEPHPOBAHHH 2 9 B 4 B 8
OpraHHU3alOHHBIX U3MEHEHUI.
Oprasu3anroHHbIEC MATOJIOTHH.
Tema 11. [TonsiTue ynpaBneH4YeCKON
KynbTypbl. [IoHsATHE KOpIIOPAaTHBHON 2 2 — 4 — 8
KYJIbTYpBI.
Tema 12 YnpaBneHUeCKU KOHCAITUHT B
rocynapcTBeHHOM cektope Poccuiickoii 2 2 — 7 — 11
Penepanuu.
Wtoro no aucuurinne 24 24 _ 51 _ 99
[IpomexyTouHas aTTecTalnus 9
Bcero no nucuumunze 108

Coxpamenus: JI — nekuus, 113 — mpaktuueckoe 3ausitue, JIP — maboparopuas pabora, CPC —
caMmocTosiTeNbHas paboTa CTyJeHTa

5.3 Conep:xkaHue pa3aesioB IMCHUIIMHBI

Tema 1. Onpenesienne coepkaHue KOHCYJIbTALMOHHOM JeSITEIbHOCTH

[lonsiTe ynpaBlieHYECKOro KoOHcalThHra. OnpeneneHue ynpaBlIEHYECKOro
KOHCAITHHTA (KakK JeATEeIbHOCTh, KaK MPOLECC U Pe3yJbTaT HHTEIUICKTYaIbHOU
NEeATEeIbHOCTU (PUPMBI 3aKa3UMKa U IPYIIbl KOHCYJBTAHTOR), Kak (hopMa MOMOIIIH, KaK
CEpBUCHAs YCIyTra, KaKk CpeJICTBO MOBBIIICHUS YIPABICHYECKOW KOMIIETEHTHOCTH, KaK
METOJI BHEAPEHMS WHHOBAIIMM B CHUCTEMY YIPABICHHUS W CHUCTEMY JEATEIbHOCTU
opranmzanuu W T.0.) CoaepkaHue U CTPYKTypa TEOPUHU YIPABJICHUYECKOTO
koHcantunra (®. Tednop, A. daiions, 3. Meiio, I'. Anprirymep). OcobeHHOCTH
YCIIYTH YIPaBIE€HYECKOTO KOHCYJIbTUPOBaHUS. MeXIUCIUTIIIMHAPHBIE CBSI3U.

Tema 2. KoHcyabTauMOHHBIE YCJIYIM KAK OCHOBA YIPaBJIeHYECKOM

aesaTeabHOCTH. Llein 1 3a1auy TUCHMIIIMHBI
Oco0eHHOCTH KOHCYJIBTAIMOHHONW YCIayryu. Buabpl KOHCYJIBTAIlMOHHBIX YCIYT U
TUIOJIOTUSl KOHCYJbTHpOBaHUsl. (CTpaTeruyeckuil KOHCANTHUHT. MapKETHHTOBBIM
KOHCaNTUHI. KanpoBwlii KOHCAanTUHI. AHaIW3 METOJ0B KOHCYJbTUPOBAHMSI.
dopMHUpOBaHUS 3aKa3a OpraHu3alMd B OOYYeHHMM U Pa3BUTHUU TEPCOHAIA.
TexHOonorun ynpaBJIeHYECKOTO KOHCAITUHTA. [I0XOABI : DKCIIEPTHBIN, IPOCKTHBIN U
npoueccHelii. Metonbl koHcantuHra. SWOT-ananus. busHec-koyyuHr. MeTomasbl
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TECTUPOBAHMS, TPEHUHTa W TMPOBEACHUS [I€JIOBBIX WIP. MeEToApl aKTUBU3AIUU
TBOPYECKOTO MBIIUICHUA. MeToa HEUPOJIMHIBUCTUYECKOTO IMPOrPAMMHUPOBAHUS.
MeToa HOMUHAIBHBIX TpyIH. MeToabl OpraHU3alMOHHON CAMOAUArHOCTUKH.

Tema 3. Mcropusi ynpasjieH4eCcKOro KoHcaaTuHra B Poccum u 3a pyoe:xxom.

Hctopust ympaBineHueckoro KoHcaiaTuHra Ha Tepputopun ObiBiiero CCCP.
[Ipenmoceuiku BO3HUKHOBEHUSA YIIPABIEHYECKOTO KOHCYJIbTUPOBAHMS.
VYpaBiaeH4UeCKOe KOHCYJIBTUPOBAHME BO BPEMEHA IUIAHOBOM SKOHOMHUKM M Ha JTare
nepexoaa K pplHOYHOM 3KOHOMHUKE. Y TIPABICHUYECKUI KOHCAITUHT B IIEPECTPOCUHBIE U
IOCTIIEPECTPOCUHBIE BpPEMEHA, OCHOBHBIE OTIMYMA. VcTopus yrpaBieHYECKOTO
KOHCAJITUHTA B CTpaHaxX OBIBILIErO COLMAIMCTHUYECKOTO Jarepsi. AHaJIU3 CTaHOBJICHUS
PBIHKA KOHCAJITUHIOBBIX YCIIYT.

Tema 4. CpaBHUTEJbHBIH AHAJIHU3 PHIHKA YCJIYT YIIPABJIEHYECKOI0
KOHCAJITHHIA B PA3JIMYHBIX CEKTOPAX IKOHOMHUKH

AHanu3 KOHCAJITHHIOBBIX YCIYT C MCHOJIb30BaHUEM LU(PPOBOr0 MAPKETHHra B
Poccun u 3a pyOexxoM 10 pa3iaudyHbiM cdepaM JaesrenbHocTH  ((puHaHCOBas
NEeSATEIbHOCTh KOMITAaHMHM, (DMHAHCOBBIM M HAJOrOBBIM y4yeT, yIpaBleHYecKas
KOMIIETEHTHOCTh M YNPABJICHYECKUN TEXHOJIOTUH, YIPABIECHUE IEPCOHATIOM, PEKIIaMa
U MapKETUHI, O0€30MaCHOCTh, CTUMYJIMPOBAHHE COBITA, BOIPOCH OOy4YEHHS,
HOJTOTOBKU M NEPENOATrOTOBKH NEPCOHANA OPraHU3aluK) U TI0 Pa3InYHbIM CEKTOpam
HSKOHOMUKH (IIPOM3BOJCTBO TOBAapOB HAPOJHOTO MOTPEOJIEHUS, IPOMBILUICHHBIE
OPEANpUATUS, HPEANPUATHS  SHEPreTUYECKOTO  CEKTOpa, IPAaBUTEIbCTBEHHBIE
YUPSKIEHUS,  YUPESKICHHUS  3ApaBOOXpaHEHUs W o0Opa3oBaHUs,  HAy4yHO-
UCCIIEZIOBATENIbCKUE YUYPEKICHUs, cpeAcTBa MaccoBol wuHpopmauun). OCHOBHBIE
cxojcTBa u paziauuus. LudpoBoit MapkeTuHr.

Tema 5. IIpo0JieMbl ynIpaB/IeH4€CKOI0 KOHCYJIbTUPOBAHMS HA BO3YLIHOM
TPaHcHopTe

PbIHOK yIpaBiIeHYECKOTO KOHCYJIbTUPOBAHUS Ha BO3AYLIHOM TpPaHCIOPTE.
[IpeAMeT  KOHCYJIBTALIMOHHOM  JEATEIbHOCTH HA  BO3AYIIHOM  TPAHCIOPTE.
Crneunrduyeckue 4epTbl IPOEKTHOTO KOHCYIbTUPOBAHMS, 0COOCHHOCTH IKCIIEPTHOTO U
00y4aroero KOHCYJIbTUPOBAaHUS HAa BO3YILIHOM TPAHCIIOPTE.

Tema 6. OcHOBHBIE MO/€e/IM YIIPABJICHYECKOr0 KOHCYJIbTHPOBAHUS.
PesyabTaTuBHOCTB M 3P PeKTUBHOCTH KOHCYAbTHPOBaHUsA. [IpexocraBienue
o0paTHOM CBA3M

DKCIiepTHOE  KOHCYJbTHpOBaHHE.  KOHCynbTHpOBaHHME 1O  MPOEKTY.
KoncynsrupoBanue mno mponeccy. Meroauka, METOAMYECKUN HHCTPYMEHTAPUN U
METOJ0JIOTUSI ~ KOHCYJIbTHUpoOBaHusA.  KoHcanTuHroBas  ¢upMa:  TOHSATHE U
KJacCU(UKAIMOHHBIE  CHUCTeMBbI  JeATeIbHOCTH  (GupM. Mojaenn  OTKpPBITUS
KOHCAQJITUHTOBOTO OW3Heca. OTambl OTKPBITUS W YNOPaBICHUS KOHCAJITHUHTOBOU
dbupMoit. buzHec-IIaHUPOBaHUE OTKPBITUSI M YIIPABJICHHUS! KOHCAJITUHTOBOM (DUPMBI C
UCIIOJIb30BaHUEM MPOTPaMM OM3HEC-TUIAHUPOBAHUSI.

11



Tema 7. KoHCYJIbTAIIMOHHBIH NMPOLECC U OPraHU3ALUA BbINOJHECHUSA Pa0dOT

JlokyMeHTarmonHoe conpoBoxaeHue. opMmel cornmamennii. JloroBop Ha OKa3aHue
KOHCYJIbTAIMOHHBIX yCayT. [IpaBOMEpHOCTh HOTrOBOPHBIX OTHOIIEHWW W TapaHTUH
BBITIOJTHEHHSI  0053aTEIBCTB. ODJEKTPOHHBIM JOKYMEHTOOOOPOT B KOHCAJITHHTE.
DekTpoHHas (hopMa JOTOBOPA YCIYT M JIOIMOJHUTEIBHBIX COTJIAIICHUH.

Tema 8. I[lpuHUMOBI OpPraHM3alUMUd OTHOWIEHHMH MeXKAY KIHEHTOM U
KOHCYJIbTAHTOM. BiIMsiIHME JIMYHOCTH KOHCY/IbTAHTA HA KJIHMEHTCKHE OTHOLICHHSA

XapakTepuCTUKM  KOHCYJIBTAHTOB M  THNBI  3aKa34yuKoB.  PasnuuHble
KJIaCCU(PHUKAIIMU 3aKa3YMKOB U KJIMEHTOB KOHCAITUHIOBBIX (upM. Buasl MoTuBanuu
3aKa34MKa Ha MOJYyYEHNE KOHCAITUHIOBBIX YCIYT.

[TpoGneMbl  mpodecCHOHAIbHOM  ATHUKM  KOHCYJIbTAaHTOB.  [IpoGiemsl
MpOPECCUOHAIBHOM  3TUKM  OWU3HEC-KOHCYJIbTAaHTOB. (CpaBHUTENbHBIM  aHaIU3
MICUXOJIOTUYECKOTO0 KOHCYJIbTUPOBAHMS KaK (POPMBI ICHXOJIOTMYECKOW IMOMOIIM U
yIOpaBJI€HUYECKOro  KoHcanTuHra. Ilpeamer pabOThl  NCUXOJOra-KOHCYJIbTaHTa
(nepexuBaHue KJIMEHTA, pad0OTa C aKTyaJbHbIM MCUXO(U3UOJOTUYECKHM COCTOSTHUEM
KJIMEHTA) U NpeaIMeT padoThl OU3HEC-KOHCYJIbTaHTa. COCTaBIEHHE U HCIOJIb30BAHUE
AIIEKTPOHHBIX TECTOB, aHKET U OMPOCHBIX JIHCTOB.

KoHcynbTaHT — KIMEHTHbIE OTHOLIEHUS. PoneBas mpupoja KOHCYJIbTUPOBAHMUS.
[Ipouenypa BbIOOpa KOHCynbTaHTa. I[loaxonbl B KOHCYJIbTHpOBaHUH. [IpuHIMIIBI
NOBEACHUS KOHCYJIbTaHTa B IIPOLECCE B3aUMOJACHUCTBUSA C KIMEHTOM. BHemHue u
BHYTPCHHHME KOHCYJIbTaHTHl. Pa3BUTHME JMYHOCTH KOHCYJbTaHTAa B IIpoLEecce
KOHCAJITUHTA. TeXHONoruu mnpo(ecCHOHATIbHOTO  CaMOCOXPAHEHMsI  JIMYHOCTH
KOHCYJIbTAHTA.

Tema 9. IIpomecc ynpaBjieHYecKOro KOHCYJbTHpoBaHus. I[loHsiTHe
YAOBJIETBOPEHHOCTH TPYyAOM. OuLeHKa o0uieil y10BJIeTBOPEHHOCTH TPYIAOM M ee
COCTABJISIFOLIIMX

Opranuzanusi mpoiecca YyMnpaBiICHYECKOr0 KOHCYJIBTHUPOBaHUA. TexXHOJOrus
COCTAaBJICHHMSI  OONPOCHOro Jyucta. lloHSATHE W  COCTaBISAIOIIME  AJIEMEHTHI
YIOBIIETBOPEHHOCTH TPyAOM repcoHana. YcnoBus dbopmupoBaHus
YAOBJIETBOPEHHOCTH TPYJIOM U UX BIUSHUE HA MOTHBAIUIO MEPCOHANIA OpPTraHU3allUH.
MeTtonpbl M 3Tanbl UCCIEIOBAHUN CTEIIEHU YIOBIETBOPEHHOCTU TpyAoM. [loaroroska
OpraHu3allMyi W TPOBEJICHNUE UCCIEIOBAaHUI YIOBIETBOPEHHOCTH MEPCOHANIa paboTOM
B OpraHM3alMy IIyTEM CO3JaHus ONEpaurOHHBIX Mmoxened. [IporpamMmHbll U
MapKETUHTOBBIM MOJIXObI B KOHCYIbTUpoBaHUU. Ctamuu, 3Tambl U (a3bl mporecca
KOHCYJbTUpOBaHus. [IpeaBapuTensHasi, mpeanpoeKTHAs, TPOCKTHAs, TOCIIE TPOCKTHAs
CTaJIUU.

Tema 10. Poas pykoBoacTBa OpPraHuM3alMd B T'e€HEPUPOBAHMU
OPraHU3alMOHHBIX U3MeHeHni. OpraHn3alMoOHHbIC ATOJIOT U

deHOMEH pYKOBOJACTBA M JuaepcTBa. Tunbl nuaepctBa. CTuim pyKOBOACTBA
(aBTOpUTApHBIN, JEMOKpaTUYECKHH, TOMyCcTUTEeNbCKkuil). Tumbl Bractu. Ilath
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criocoboB  m30eraHuWsi OTBETCTBEHHOCTH PYKOBOJAUTENSA. THUNUYHBIE ONIMOKH
PYKOBOJIMTENIS Ha dTaIle JUATHOCTUKU MPOOJIEMBI, pa3paOOTKH PEIICHUs U BHEAPEHUS
pemeHus mpoOsembl. [locmeAacTBUS BO3MOXKHBIX HM3MEHEHHM B  OpraHU3aIlvH,
BBI3BAaHHBIC KOHCAJITHUHTOBBIM TIpoekTOM. KoHTposb, pediiekcuss u reHepupoBaHWE
OpraHW3alMOHHBIX W3MeHeHui. Co3maHue ONEPAMOHHBIX MOJENEH I W3y4YeHUS
BIIUSHUS PEAKTUBHOTO, AKTUBHOTO U TMPOAKTUBHOTO THUIIOB PYKOBOJACTBA Ha
OpraHU3AIHIO.

OpraHu3alMoHHbIE TATOJIOTUU: B CTPOCHUU OpraHU3alluid, B OPraHU3alMOHHBIX
OTHOIICHUSAX, B YIpaBICHUECKUX pemieHusX. [laTomornu komanmooOpa3zoBaHHUS Ha
npeanpusTud. [laTomoruu B CTPOGHWH OpTraHM3AIMiA: TOCTIOJCTBO CTPYKTYPBI Haj
(GYHKIMEH; aBTapKus MOAPA3ICICHUN; HECOBMECTHMOCTh JIMYHOCTU C (YHKITHCH;
OIOpOKpaTHs U JIp.

Tema 11. IlousiTHe ynpaBieHYeckod KyabTypbl. [loHATHE KOpIOPATUBHOM
KYJbTYPBI

B3anmoCBA3b ¥ B3aMMOBIIMAHUE YIPABICHYECKOW U KOPIIOPATUBHOM KYJIBTYPbI
B opranuzauuu. OmnpeneneHue  yNpaBIE€HYECKOM  KyJbTypsl.  OmnpeneneHue
KOPIIOPAaTUBHOM  KyNbTypbl. BiusHue KkopmopaTuBHass KyJbTypbl Ha BBIOOD
KOHCAJITUHIOBBIX YCIYI' B OpraHU3aluu. ['0TOBHOCTh K MHHOBALlMOHHBIM U3MEHEHUAM
B CHCTEME YIPaBICHUs B OPraHU3alMAX C PA3JIUYHBIM THUIIOM KOPIIOPATUBHOU
KyJbTyphl. Jpyrue kiaccupukaluu TUIOB KOPIOPATUBHOM KynbTypbl. [locnenctsus
BO3MOKHBIX M3MEHEHUM ISl KOPIIOPATUBHOW KYJIBTYPbl OPTaHHU3alllH, BBI3BAHHBIC
KOHCAQJITHUHTOBBIM IIPOEKTOM.

Tema 12. YnpaBjieHUYeCKHH KOHCAJITHHI B TOCYAaPCTBEHHOM CeKTOpe
Poccuiickoit ®enepanuu

Oco0OEHHOCTH YIPaBICHYECKOTO KOHCAJITUHIA B CHUCTEME TOCYIapCTBEHHOIO
PErHMOHANBHOTO  ympaBlieHus.  DPGEKTUBHOCTh  CHCTEMBI  yIPABJICHYECKOTO
KOHCYJIbTUPOBAaHUSI B TOCYJAapCTBEHHOM ceKkTope. OCOOEHHOCTH KOHCYJIbTUPOBAHMUS
OpPraHOB I'OCYIAPCTBEHHOTO YIIpaBieHUs. [[oIuTHYECKUI KOHCAIITUHT .

OcoOeHHOCTH TMpPOSBIEHUS SKCTPEMHU3Ma, TEPpPOpU3Ma, KOPPYMNLIMOHHOTO
IIOBEJICHUSI B NPAKTUKE YIIPABJIECHYECKOTO KOHCYJBTUPOBAHUS WU ITPOTUBOJIECHUCTBUS
eMy.

5.4 IlpakTHyeckue 3aHATHUS

o
TemaTuka NpakTUYECKUX 3aHATUH €MKOCTh
TV CIIATUTHHBI
(dacer)
1 ynpaBHCHqCCKI/Iﬁ KOHCAJITUHI' W TMPUYHUHBI €ro BO3HUKHOBCHUA. 2
CopiepxaHue M CTPYKTypa TEOPHH YIIPABJICHYECKOrO KOHCAJITHHIA.
2 Bunsl  KOHCYJBTAMOHHBIX ~ YCIYT,  THUIIONOTHSL W METOJbI 2
KOHCYJIbTUPOBaHHSI.
3 Vcropus ynpaieHYecKoro KoHcanTuHra B Poccun 1 3a pyOeskom. 2
4 CxoncTBa W pa3nuuusi KOHCAITHHTOBBIX YCIYT B  Pa3lIMYHbIX 2
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Howmep
TEMBI
JUCHUILIMHBI

TemaTuka NPaKTUYECKUX 3aHATHN

Tpyxo-
E€MKOCTh
(dacer)

CEKTOpax ’KOHOMHUKH, OCOOEHHOCTH KOHCAJITHHIOBBIX U MHBIX BHUOB
ycIyr B 00JacTH ynpasieHus nepconanom. [lpumenenue uudpoBoro
MApKETHHTA.

OcoOeHHOCTH pa3HBIX TUIIOB KOHCYJIBTHPOBAHUS Ha BO3IYLIHOM
TpaHCIopTe

OcCHOBHBIE BHJIBI YIIPaBJICHYCCKOI0 KOHCYJIbTUPOBAHUA W MOJCIH
OTKPBITHUA KOHCAJITUHI'OBOI'O OuzHeca.

JIOKyMeHTaIMOHHOE CONPOBOXKICHHE KOHCYJIbTAIlMOHHOMN

JCATCIbHOCTH.

KoHcynbTaHT — KIMEHTHBIE OTHOIUEHHMS W poJieBas MpUpoJa
KOHCYJIbTUPOBAaHUS.

WccnenoBanue ypoBHS yOBJIETBOPEHHOCTH TPYIOM.

10

Crunu nuaepcTBa M PYKOBOJACTBA, HUX pOJIb B BO3HUKHOBEHHUH
OpraHU3allMOHHBIX TaToJoruil. OpraHu3aluOHHBIE MATOJIOTHHU: B

YHPABJICHYCCKHUX PCIICHHUAX

CTpOCHUHA OpFaHHSaHHﬁ, B OpraHru3allMOHHBIX OTHOLICHHUAX,

B

11

KOPIOPAaTUBHOMN KYJbTYpPbI
KOHCAQJITUHTOBBIM IIPOEKTOM.

KOpHOpaTI/IBHaH KYJIbTYpa, IOCIICACTBUA BO3MOXKHbBIX W3MEHEHUH JIJIsT
OopraHu3alnuu,

BBI3BaHHBIE 2

12

CEKTOpE.

CucremMa yIpaBJI€HYECKOIO KOHCAJITHHIra

rocyapCTBEHHOM 5

HWroro no qucuuniuae

24

5.5 JIaGopaTopHbIii MPAKTUKYM

JIabopaTopHBIil MPAKTUKYM Y4E€OHBIM IJIAHOM HE IIPETyCMOTPEH.

5.6 CamocTrosiTesibHasi padoTa

Howmep Temsl
JUCHUTUTNHBI

Buner camocTosiTenbHON pabOThI

TpynoemkocTs
(uacer)

[ToBTOpEHME NEKIIMOHHOI'O MaTepuaia
[ToaroroBka Kk yCTHOMY OIpOCY
[ToaroToBka K TECTUPOBAHUIO
IToaroroBka goKiama Imo 3aJaHHOU TEME
Jlut.[1-6]

IToBTOpEHME TEKIIMOHHOIO MaTepuana
IToaroroBka K yCTHOMY OIIPOCY
IToaroToBKa K TECTUPOBAHUIO
IToaroroBka noKIazaa 1o 3alaHHON TEMeE
JIut.[1-16]

[ToBTOpEHME NEKIIMOHHOI'O MaTepuaia
[ToaroroBka Kk yCTHOMY OMpOCY
[loaroroBka K TECTUPOBAHUIO
IToaroroBka goKiama Imo 3aJaHHOU TEME
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Howmep Temsl
JUCIUIUTAHBI

Bupl camocTosTensHON pabOThI

Tpynoemkocts
(dackrn)

JIut.[1-18]

[ToBTOpEHME JIEKIIMOHHOT'O MaTepuaia
[ToaroroBka Kk yCTHOMY OIPOCY
[ToaroToBKa K TECTHPOBAHUIO
IToaroroBka mokiaja Imo 3aJJaHHOM TeMe
Jut.[1-19]

IToBTOpEHME NEKLIMOHHOTO MaTepUaia
[ToaroroBka Kk yCTHOMY ONpOCY
IToaroroBka K TECTUPOBAHUIO
IToaroroBka qokiaza mo 3aJaHHOM TeMe
JIut.[1-18]

[ToBTOpEHME JICKIIMOHHOTO MaTepurasa
ITonroroBka Kk yCTHOMY OIIpOCY
IToaroroBka K TECTUPOBAHUIO
IloaroroBka mokjama Mo 3aJaHHOMN TeMe
JIut.[1-16]

[ToBTOpEHME JIEKIMOHHOIO MaTepraa
[TonroroBka Kk yCTHOMY OIIpocy
IToaroroBka K TECTUPOBAHUIO
Beinosnnenune yueOHOro 3a1aHus
JIut.[1-18]

[ToBTOpEHME NEKIIMOHHOI'O MaTepuaia
ITonroroBka Kk yCTHOMY OIIpOCY
[loaroroBka K TECTUPOBAHUIO

Brinonnenue yue6HOTO 3a1aHUS
JIut.[1-19]

IToBTOpEHME JIEKIMOHHOIO MaTepurala
ITonroroBka Kk yCTHOMY OIIpOCY
IToaroroBka K TECTUPOBAHUIO

Brinmonnenue yue6HOTo 3a1aHUS
JIut.[1-19]
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[ToBTOpEHME JIEKIMOHHOIO MaTepraa
IToaroroBka K yCTHOMY OIIPOCY
[ToaroroBka kK TECTUPOBAHUIO
BeinonHnenune yueOHOro 3a1aHus
JIut.[1-19]
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IToBTOpEHME JIEKIMOHHOIO MaTepurala
[ToaroroBka Kk yCTHOMY OIpOCY
IToaroroBka kK TECTUPOBaHUIO

Brimonnenue yueGHOro 3a1anus
Jlut.[1-19]
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IToBTOpEHME TEKIIMOHHOIO MaTepuana
ITogroroBka k yCTHOMY OIIpOCY
IToaroToBKa K TECTUPOBAHUIO
Brimonnenue yue6HOro 3a1aHus
JIut.[1-19]

Hrtoro no pucouruinge

o1
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5.7 KypcoBblie padoThl (IPOEKTHI)
KypcoBbie paboTsl (IpOEKTHI) yUeOHBIM IJIAHOM HE MPEAYCMOTPEHHBI.
6 YueOHO-MeTOoqUYecKOe U MHPOPMAIHOHHOE 00ecTieueHne TUCIMIINHBI

a) OCHOBHAs JUTEpaTypa:
1. Anenbko, C. H. ®opmMupoBanmne u oneHka npogecCHOHAIbHBIX KOMIIeTEeHIUIl
CIENUAJNCTOB M0 YNPABJIEHYECKOMY KOHCYJbTHPOBaHUIO : MoHorpadus / C. H.
Anenbko, XK. A. Makapora, O. B. IlonoBa. — 2-¢ u3a. — Owmck : OmI'Y, 2014. —
224 ¢. — ISBN 978-5-7779-1705-8. — Texcr : anmekTpoHHbIH // JIaHb : 3JI€KTPOHHO-
oubnmuoreunass cucrema. — URL: https://e.lanbook.com/book/61908  (nmata
obpamienus: 07.03.2024). — Pexwum qocTyma: s aBTOPHU3. T0JIb30BATEIICH.

2. 3abpoauH, B. 10. YnpapieHueckuii koHcaaTHHr. ConUOJOTHYeCKHA MOAXON :
yaebHoe mocobue s By30B / B. FO. 3a06poaun. — Mocksa : U3narensctBo FOpaiiT,
2024. — 130 c. — (Bwoicmiee obOpazoBanue). — ISBN 978-5-534-10127-0. — Texkcr :
anekTpoHubit  //  OOpasoBarenbHas  miarpopma  FOpait  [caiiT]. ——
URL.: https://urait.ru/bcode/539020 (nata oopaimenus: 07.03.2024).

3. KoHcyJbTHpOBaHHEe M KOYYHMHI MEpPCOHAJa B OPraHU3alMu . YYCOHWK U
npakTukyM aJisi By3oB/ H. B. AHTOHOBa [u ap.] ; nox peaakuueit H. B. AHTOHOBOH,
H. JI. UBanoBoii. — Mocksa : UznatensctBo FOpaiit, 2024. — 370 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-9916-8176-6. — Tekct : DdIEKTpOHHBIA //
OopasoBarenbhas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/536058
(mata ooparenus: 07.03.2024).

4. Jlebenena, JI. B. OprannzannoHHoe KOHCYJIbTHPOBaHUe : yueOHOE rocoOue asis
By30B / JI. B. JlebeneBa. — 2-¢ uzn., uctp. u gorn. — Mocksa : 3marenscTBo IOpaiir,
2024. — 154 c¢. — (Broicmee ooOpazoBanue). — ISBN 978-5-534-16583-8. — Tekcr :
anekTpoHHbit  //  OOpaszoBatenbHass miatdhopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/539091 (mara obpamenus: 07.03.2024).

0) oMOTHUTEIbHAS JIUTEpaTypa:

5. Butesckas O.B. OcHOBBI ynpaB/ieHUeCKOil JAeATeJbHOCTH : yueOHOoe nocooue /
ButreBckas O.B.. — Camapa : IloBOMKCKMI TOCYyIapCTBEHHBIM YHUBEPCUTET
TeleKoMMyHUKanuid u uHpopmatuku, 2016. — 134 ¢. — TekcT : 37AeKTpOHHBIN //
[Mudposoit  obpazomatenwHBIi pecypc [PR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/71867.html (mara oOpamienus: 07.03.2024). — Pexum
J0CTyMA: JIJIsl aBTOPU3UP. MOJIb30BaTENEH

6. Kamenckas, B.I'. Ilcuxosorusi ynpapijieHusi. CoumajabHO-IICMX0JIOTHYECKHE
OCHOBBI YNPABJIEHYECKOH JeATEILHOCTH . ydeOHOe mocobue s By30B /

B.T'. Kamenckas. — 2-e usn., crep. — Mocksa : M3gatensctBo FOpaiit, 2024, —
194 c.— (Bwicmee o6pazoBanue). — ISBN 978-5-534-05617-4. — Tekct
anekTpoHubii  //  OOpaszoBatenbHast miathopma FOpaiit [caiit]. — URL:

https://urait.ru/bcode/540297 (mata obpamenwus: 07.03.2024).

16


https://urait.ru/bcode/539020

7. Kouun, H. M. IlpaBoBble OCHOBBI YNpaBJ/IeHYeCKOH 1esITeJIbHOCTH : y4eOHOE
mocobue s cpeaHero  mpodeccuoHanbHOro  obpaszoBanms /  H. M. Konwun,
E. . Matopuna. — 7-e¢ u3n., nepepad. u gon. — Mocksa : U3patensctBo FOpaiiT,
2024. — 164 c. — (IIpodeccuonanpHoe obpazoBanue). — ISBN 978-5-534-16426-8.
— Texcr : snextponssii // OOpaszoBartenbHas tiatgopma HOpait [caitt]. —
URL.: https://urait.ru/bcode/539243 (nata oopamenwus: 07.03.2024).

8. MakapoBa, M. B. V¥Ymnpap/jeHueckuili KOHCAJTHHI B c{epe oOpa3oBaHus :
yaeOHOoe mocobue s By30B / M. B. MakapoBa. — Mocksa : UzmarensctBo FOpaiit,
2024. — 79 c. — (Bricmee o6pazoBanue). — ISBN 978-5-534-14654-7. — Tekcr :
anekTpoHHbn //  OOpasoBatenpHas miarpopma FOpait [caitit]. — URL:
https://urait.ru/bcode/544349 (nara obpamenus: 06.03.2024).

9. Mextuxanora, H. H. Ilcuxosiorudeckasi oumeHka nmepcoHaJa : yucoHoe mocobue
st By30B / H. H. MextuxanoBa. — 2-e uzj., ucmp. u jgon. — Mocksa : M3gaTenbeTBo
HOpaiit, 2024. — 195 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-11810-0. —
Tekct : asnextponHb // OOpazoBarenbHas matdopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/541947 (nara oopamenus: 06.03.2024).

10. Pouk, B./I. Ynpasienue mnpodecCMOHAIbHBLIMH PHCKAMM : YYCOHUK ISt
By30B / B. JI. Pouk. — Mocksa : U3narensctBo FOpaiit, 2024. — 657 ¢. — (Bericiiee
obOpazoBanue). — ISBN 978-5-534-14160-3. — Tekcr : DJIEKTPOHHBIH //
OopasoBarenbhas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/544170
(mara oopamenus: 07.03.2024).

11. IHHOBANIMOHHBIH MEHEIKMEHT B YNPABJIEHUH YeJIOBEYECKHMH PECypCcamH :
yaeOHuKk s By3oB/ A. Il IlandumoBa [m g1p.]; mom oOmed pegakmueit
A. I1. TTandunosoii, JI. C. KuceneBoit. — Mocksa : MUznatensctBo FHOpaiit, 2024. —
313 c.— (Beicmiee oOpaszoBanue). — ISBN 978-5-534-14222-8. — Tekct
anekTpoHHbit  //  OOpaszoBatenbHas miatdpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/543893 (mara obopamenus: 07.03.2024).

B) IIEpPEUCHb PECYpCOB UH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHOM ceTn « UHTepHeT»:
12. AAMUHMCTPATHBHO-YNpaBJieHYeCKHd MOpTaJ. [DICKTpOHHBIN pecypc]. —
Pexxum noctyna: http://www.aup.ru — cBodoanslii (1ata ooparienus 07.03.2024)

13. bubamorexka CII6GI'Y T'A [OnektponHbli pecypc]. — Pexum pocryna:
http://spbguga.ru/objects/e-library/ , ceo6onnbIit (nata odparienus 07.03.2024)

14. Kypnan «¥YmnpasjieHue MepPCOHAJIOM». [DIEKTPOHHBIN pecypc| . — Pexum
nocryma: http://www.top-personal.ru— cBoboaubIi (J1ata oopamenus 07.03.2024)

I') IporpaMMHoe oOecrieyeHue (JIUIEH3UOHHOE, CBOOOJHO paclpoCTpaHseMoe), 0a3bl
JTaHHBIX, TH(HOPMAIIMOHHO-CIIPABOYHBIC U TIOMCKOBBIE CUCTEMBI:

15. Ky0 — snektpoHHas OubimoTeka [DnekTpoHHBIM pecypc] — Pexxum nmocryna:
http://www.koob.ru/.— cBoboausIii (nata oopamenus 07.03.2024)

16. CnpaBounas cucrema « Koncyabrantlliaroc». [OnexkTponHsbIi pecypc]|. — Pexum
noctyma:http:// www.consultant.ru/ — cBoOoHbIM (1aTa oOpamieHus 18.03.2023)
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http://www.top-personal.ru/
http://www.koob.ru/

17. OnexktpoHHass OuOnuorexka HayuyHbix nyonukanuii «eLIBRARY.RUy.
[DnekTponHbIi pecypc] . — Pexum goctyna:http://elibrary.ru/ — cBoOomHbI (HaTa
obpamenus 07.03.2024)

18. DnexTpoHHO-OMOMMOTEUHAs cHUCTeMa H3AareNbeTBa «JlaHby. [DIEeKTpOHHBIN
pecypc]. — Pexum moctyma:http://e.lanbook.com/ — cBoOOHBIN CBOOOAHBIN (1aTa
obpamenus 07.03.2024).

19. DnexTpoHHO-6MOMHOTeYHas cucTemMa m3naTenseTBa «FOPAMTY. [DIeKTpoHHbII
pecypc] . — Pexumm moctyma: http://www.biblio-online.ru — cBoGoHBIN (7aTa

obpamenus 07.03.2024)

7 MaTepl/laJIbHO-TeXHI/I‘leCKOe o0ecrneueHue ANCIHUIIJINHBI

Jlns obecrieueHusi y4eOHOTO mpoliecca U B 3aBUCMMOCTU OT BHJIa TTPOBOJAUMBIX

3aHATUN HCIIOJIB3YCTCA
JUCTUITIINHEIL.

ciacayromiee

MaTCPpUAIIbHO-TCXHUYCCKOC

oOecrieueHue

HanmeHoBanue crienaabHBIX
MOMEIIEHUH 1 TOMEIIEHUH
JUTSI CAMOCTOSITENLHOM
paboTsl

OCHAIIEHHOCTD CIIEAAIbLHBIX
OOMEIMIEHNI U TOMEIIEHNI I
CaMOCTOSITEIIBHOW paObOThI

[IepeyeHb JIMIIEH3MOHHOTO
IPOrpaMMHOT0 0OecTeyeHus

VYueOnas aynutopus Ne 365
UMEHH JI.U.H., Ipodeccopa,
4JIeHa-KOPPECIIOHICHTA
MEXyHApOAHOH akageMuu
tpaHcnopTa bynkuna A.K.

KomriexT yueOHo# meGenu: napTsl
U CTYJbsS (BMECTUMOCTH: 40
MOCAJ0YHBIX MECT).

MOK (MynpTUMEIUHHBIHI
o0ydJaronuii KOMILIEKC) -
KOMIIBIOTEP, POEKTOP, IKPaH.

Mertoanyeckuii KaOUHET
KadeIpbl UCTOPUU U
yIpaBJICHUS IEPCOHATIOM
Ne 363

KommnexT yueOHo# meGenu: napTsl
U CTyJbs (BMECTUMOCTB: 20
MOCAI0YHBIX MECT).

MOK (MynpTUMETUHHBIHI
oOyuaronuii KOMILIEKC) -
KOMIIBIOTEP, POEKTOP, IKPaH.

Microsoft Windows 7
Professional

Microsoft Windows Office
Professional Plus 2007
Acrobat Professional 9
Windows

International

Kaspersky Anti-Virus Suite
JUJIA

WKS u FS

Konsi- SWOT ANALYSIS
Konsi - FOREXSAL

B cooTBeTcTBUM € pacnucaHueM y4eOHBIC 3aHATHS Tak)Ke MPOBOISATCS B APYTHX
ayIUTOPHUSIX YHHUBEPCHUTETa, B TOM YHCJIEC, TOTOYHBIX ayJUTOPHIX, OCHAIICHHBIX
00opyI0BaHNEM, AHAIOTHYHBIM 000pYyT0BaHUIO ayauTopuit 365 u 363.

Komnrerotepnsiii kinace (aya. 139) ¢ BeixonoM B ceTh «HTEpHET», OCHAILICHHBII

KOMIIBIOTCpaMU n

OPITEXHUKOM,

obecrieynBaeT

OoOy4Jarommxcst  BO

BpeMs

CaMOCTOSITENIbHOM TMOATOTOBKM pPabOYUMH MECTAMH U JOCTYIIOM B 3JEKTPOHHYIO
nH(pOPMaLlMOHHO-00pa30BaTeNbHyI0 Ccpely YHuBepcutera. Jlng  opraHuzauuu
CaMOCTOSITENIbHOM pabO0Thl 00YUAIOIIUXCS TAKXKE UCIIONB3YIOTCS: OMOIMOTEUHbIN (POHT
YHuBepcuTeTa; YUTAIBHBIA 3aJ1 OUOIMOTEKH C BO3MOKHOCTBIO TOJIKIIOUEHHS K CETH
«MHTEepHETY ® oOOecmeueHHWEeM JOCTyma B  JJICKTPOHHYIO HWH(OPMAIMOHHO-
oOpaszoBaTenbHYyI0 cpeny YHuBepcuteTa (aya. 125).
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8 Oopa3oBarejibHbIe M HHPOPMALIMOHHBIE TEXHOJIOTHH

B pamMkax u3ydeHHs] AMCUMILIMHBI MPEANONIAracTcsl UCHOIb30BaTh CICIYIOIINE
00pa3oBaTEIbHbIC TEXHOJIOTHUHU.

Bxoownoii  kommpons TpOBOAUTCS TpeNoAaBaTesieM B Havale U3YyYeHHUs
JTUCITUTUIMHBI C IEJbI0 KOPPEKIIMU TPOIecCa YCBOCHUS CTYACHTAMH TUIAKTHUYECKHUX
SIVHUI] TIPU U3YyYEHUN 0a30BBIX TUCITUTIINH.

Jlexyusi COCTABISET OCHOBY TEOPETHUECKOTO OOYUCHHUS B paMKaX TUCIUTUIMHBI U
HampaBlieHa Ha CHUCTEMAaTH3MPOBAHHOE W3JI0KCHHE HAKOIUICHHBIX M aKTyaJIbHBIX
Hay4YHBIX 3HaHWH. Ha Ieknum KOHIEHTpUPYeTCs BHUMAaHUE OOYyYalomuxcs Ha
HambOoyiee CIOXKHBIX H Y3JIOBBIX BOIPOCaX, CTHUMYJIHPYETCS WX AaKTUBHAs
NO3HaBaTeNIbHAS JICATEIBHOCTh. BeaylmuM MeTOJOM B JIKIIMH BBICTYIACT YCTHOE
U3JIOKEHHE Y4eOHOTO MaTepuaia, KOTOPBIA COMPOBOXKAAECTCS OJHOBPEMEHHOMN
JCMOHCTpAIMel CJIaliJIoB, CO3JaHHBIX B cperae PowerPoint, mpu HeoO0X0aMMOCTH
MIPUBJICKAIOTCS OTKPBITBIE MHTEpHET-pecypchl, a TakKe JIEMOHCTPAIMOHHBIE U
HaTJISTHO-WILTIOCTPAIIMOHHBIE MaTepUabl, BUACOMATEPUAIIbL.

Ipaxmuueckue 3anamus O TUCUUTUITHHE MPOBOJISATCS B COOTBETCTBHH C y4eOHO-
TEMaTUYECKUM IIJIAHOM IO OTACIBbHBIM TpynmaM. Llenp — 3aKpenuTh TEOpeTUYECKUE
3HAHWUSA, TIOTYYCHHbIE 00YyJalOIMUMHUCS Ha JISKIHSIX U B PE3YJIbTaTe CAMOCTOSATEIHHOTO
M3YYCHHUS COOTBETCTBYIOIIEH PEKOMEHIYeMOW JHTEpaTyphl, a TakkKe MpHOOpecTH
HayaJIbHbIE  TPAKTUYECKUE HABBIKK B  HAYYHO-HCCIIEIOBATEIbCKONW  padoTe.
PaccmarpuBaembie B paMKax MPaKTUYECKOTO 3aHSATHS MPUMEPHI U MPOOJIEMbI UMEIOT
npo(ecCHOHaNbHYI0 HAIMpPaBICHHOCTh W COJEPXKAT JJIEMEHTHI, HEOOXOJUMbIE IS
(bopMHpOBaHUS KOMIIETCHIINM B paMKaX Mpo¢eCcCHOHAIBHON MOATOTOBKY OaKaiaBpa.

Camocmosmenvras paboma cmyoenma SIBISIETCSI COCTaBHOM 4YacThi0 y4eOHOI
pabotel. Ee oCHOBHOI 1enbl0 sBIIE€TCS (OPMHUPOBAHUE HABBIKA CAMOCTOSTEIHHOTO
NpHOOpETEeHNUs 3HAHUHN 10 HEKOTOPBIM HE 0CO00 CIIOKHBIM BOIPOCAM TEOPETUUECKOTO
Kypca, 3aKperieHUe U yriTyOJieHne MOJTyYeHHbIX 3HaHW, CaMOCTOsTEIbHAs paboTa co
CIIPaBOYHHUKAMHU, TIEPUOINICCKUMH H3JAHUSIMUA U HAYYHO-TIOMYJISIPHOW JTUTEPATYPOH,
B TOM YHCJIE HAXOAITUMUCS B TJIOOATHHBIX KOMITBIOTEPHBIX CETSX.

KoHTakTHas paboTa CcO CTyAEHTAaMU TaK)X€ MOXKET BKIIIOYATh WHTCPAKTHBHBIC
dbopMBl  00pa30BATENBHBIX TEXHOJOTHH. B paMkax W3ydeHUS JAUCITUTUTHHBI
MpearnoyiaraeTcss  HCIONb30BaTh  CIEAyIomUe MHGOPMAIMOHHBIE  TEXHOJIOTHU:
ANIEKTPOHHBIE PECYpPChI, TeXHOJOruu Internet, SMeKTpOHHAs TMOYTA, H3AATEIHCKUE
cucteMbl (Microsoft Word), anexktponnsie tabmuiel (Microsoft Excel), Texnonoruun
mynsTuMeana (PowerPoint).

9 @oH OLEHOYHBIX CpeacTe AJid MNMPOBEACHUA TEKYINECIro KOHTPOJIA
yCIIeBaeMOCTH " HpOMe)KYTO‘IHOﬁ aTTeCTalluim Mo uTOraM OCBOCHUA JUCHUIIJINHBI

YpoBeHh W KayecTBO 3HAHUM OOYYaIOIIMXCSI OIIEHUBAIOTCS IO pe3yjIbTaTaMm
TEKYIIEro KOHTPOJISI YCIEBAEMOCTH W MPOMEKYTOYHOM aTTEeCTallUM IO HUTOram
OCBOEHUS JUCHUUIUIUHBI. TeKyIui KOHTPOJIb YCIIEeBAEMOCTH OOYYaIOIMIUXCS BKITIOUAET
CJIEYIOIINE OLIEHOYHBIE CPEJICTBA.
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Yemuvie onpocvl poBOASTCA HAa NPAKTHUYECKUX 3aHATUSAX C LEJIBK0 KOHTPOJIA
YCBOEHUS TEOPETUYECKOI0 MaTepuaia, U3J1araéMoro Ha JICKIUH.

Tecmul, BbIJaBa€Mble Ha CaMOCTOSATEIbHYIO PalOOTy, MpECienyroT coOoi 1Lenb
CBOEBPEMEHHOTO BBISIBIICHUSI IUIOXO YCBOEGHHOIO MaTepualia JUCHUIUIMHBL IS
MOCJICTYIONTUH KOPPEKTUPOBKH WIIA OpPTaHU3AINH 00sS3aTeIbHON KOHCYJIBTAIIAH.

Vuebnvle 3a0anus, BblAABa€Mble JUII  CAMOCTOSATEIBHOTO  BBINOJHEHUS
00yYaroIMMUCA, COJEpKaT TPEOOBAHUS BBINOJHUTH KaKUE-IMOO TEOPETUUECKUE WIIH
pakTUYeCKue ydeOHble NeHCTBUS. YueOHbIe 3ajaHusi MPEAroiaraloT aKTUBU3ALMIO
3HaHWI, YMEHUN U HABBIKOB, JTMOO0 — aKTyallM3alliio paHee YCBOEHHOTO MaTepHalia.

Joknaowsr (HaydHble COOONICHMS, BBICTYIUICHHS C HArJIIHOM mpe3eHTaruen
uHpopmalmi) O0OCYXKIAIOTCA B paMKax MPAKTHUYECKUX 3aHATHH 1O Temam
nucuuiuinebl. [IpenogaBarenb, Kak MPaBWIO, BBICTYNAET B POJIM KOHCYJIBTAHTA MPH
3aCIyIIMBAaHUU JOKJIAJIOB, OCYIIECTBISIET KOHTPOJb MOJYYEHHBIX OOYyYarolnuMucs
pesyabTaroB. [IpenonaBaTens CIEAUT, YTOOBI BHICTYIUICHUE HE CBOJIUIIOCH K IPOCTOMY
BOCITPOM3BEJICHUIO TEKCTA. BBICTYyIMIIEHHE TOIKHO CTPOUTHCSI CBOOOHO, YOS AUTEIBHO
U apryMeHTUpoBaHo. [Ipu 3ToM oOydaronuiics MOKET 00paIiaTbCsi K CBOMM 3aIUCsIM,
MIPUBOJIUTH BBIICPKKHU U3 MEPUOJUYECKON MeUaT, CAUTOB MHTEPHETA U T. .

[IpomexyTouHasi aTTeCTallys MO0 UTOraM OCBOEHHUS JUCLMIUIMHBI MIPOBOJAUTCS B
BUJE 3auema c oyenxou ¢ 8 cemectpe. K MOMEHTy mpoBeneHHS MPOMEKYTOYHOMN
aTTeCTallMM JOJKHBI OBITh YCIEIIHO MNPONIEHBI NpeAblaylue (HOpMbl KOHTPOJIA.
[IpoMexxyTouHas arTecTalusi NO3BOJSET OLIEHUTh YPOBEHb OCBOEHUS KOMIIETEHIIUH 3a
BECh NIEPUOJ U3YUYEHUS AUCUUILIMHBI. BUIET BKIIOYAET JIBa TEOPETUUECKUX BOIPOCA U
OJINH MPAKTUYECKUI BOIIPOC.

9.1 ba/sIbHO-PeTHHIOBasl OLIEHKA TEKYIEero KOHTPOJIsl YCIIeBAeMOCTH U
3HAHUM CTYJACHTOB 10 IMCHUIINHE

He npumensiercs.

9.2 MeTonnyeckne peKOMeHIaAlMHU 110 MPOBeIeHNI0 MPOLeAYPhl OLlEHHBAHUS
3HAHUM, YMEHMH U HABBIKOB M (MJIM) ONBITA AEATEJbHOCTH, XaPAKTEPHU3YIOLIHX
JTanbl GopMUPOBAHUA KOMIIETCHIMH

[Ipouenypa oneHUBaHUS 3HAHWUM, YMEHUN U HABBIKOB, XapaKTEPU3YIOLINX ATAIIbI
dbopMHUpOBaHU KOMIIETCHIIUM, TPEIyCMaTPUBAET TEKYIIUN KOHTPOJIb YCIIEBAEMOCTH
00y4Jaronuxcsi ¥ MPOMEKYTOUYHYIO aTTECTAIlMI0 10 UTOTAM OCBOCHUS JTUCIUTLIIUHBI.
[Tpu >TOM (POHII OIIEHOUHBIX CPECTB BKJIIOYACT CICIYIONIUE OICHOYHBIE CPEJICTBA U
LIKaJIbl OLICHUBAHUS.

OUCHOUHEIE [Ikans! oneHUBaHUsA ™
cpeacTBa
Texymuit KOHTPOJIb YCIIEBAEMOCTH 00yUYaOUTUXCs
Tecr «OTIM4HO»: IpaBUJIbHBIE OTBETHI JaHbI HA HE MEHEEe YeM 85 % BOIPOCOB.
«Xopo1Io»: MpaBUIbHBIE OTBETHI 1aHbI HA HE MeHee YeM 75 % BOIPOCOB.
«Y IOBJIETBOPUTEILHO»: TPABWIbHBIE OTBETHl JaHbl Ha He MeHee ueM 60 %
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OLEHOYHBIE

IIxane! orfeHUBaHUA*

CpencTBa
BOIIPOCOB.
«HeynoBaeTBOpUTEIbHOY: IPABUIIbHBIE OTBETHI 1aHbl HA 59% KU MEeHee BOIIPOCOB.
YcrHbii «OTnu4HO»: OOyYaromuiicss 4YeTKO U SCHO, IO CYIIeCTBY JaeT OTBET Ha
onpoc IIOCTaBJIEHHBII BOMPOC.
«Xopomo»: 00yJaromuics TaeT OTBET Ha IOCTABJICHHBIN BOMPOC MO CYIIECTBY U
MIPaBUJILHO OTBEYAET HA YTOYHSIOLINE BOIIPOCHI.
«Y IOBJIETBOPUTEIIbHO»: O0yUaIONIMICA HE Cpa3y Jajl BEPHBIM OTBET, HO CMOT JIaTh
€ro MpaBUJIbHO IIPU MIOMOIIM OTBETOB HAa HABOJSALIUE BOIIPOCHI.
«HeynoBrneTBOpUTEIHHOY: 00YJAIOLINIICS OTKA3bIBACTCSI OTBEYATH HA TIOCTABICHHBIN
BOIPOC, JINOO OTBEYAECT HA HETO HEBEPHO U MPH GOPMYITUPOBAHUH JTOMOTHUTEIBHBIX
(BcmomoraTeabHbIX) BOIPOCOB.
Joxnan «Ot1nuuHO»: oOydarolmuiics JenaeT JOKIad, TMOJHOCTBIO COOTBETCTBYIOLIUMN
TpeOOBaHUSM.
«Xopouio»:  o0yyaromuiicss Jemaer JAOKIaJ, YaCTUYHO COOTBETCTBYIOLIUI
TpeOOBaHUAM.
«Y 1OBIETBOPUTEIILHOY: oOyuaroiuiics JieNnaeT JIOKJIa, YaCTUYHO
COOTBETCTBYIOLINI TPEOOBAHUSAM C HE3HAUUTEIBHBIMU OLTHOKAMHU.
«HeynoBneTBopuTEeNbHOY»:  OOydYalOIIMKCA JAeNmaeT JOoKJiajg Jub0  YacTUYHO
COOTBETCTBYIOIIMI TPEOOBAHMSIM CO 3HAYUTEIBHBIMH OMIMOKAMH, JINOO MOIHOCTHIO
HECOOTBETCTBYIOLIUI TPEOOBAHUSIM.
TpeboBaHust K JOKJIAAy ONPEACHSIOTCS WHAMBHIYaTbHO HCXOJS W3 TEMBI
HCCJIEI0BAHMS.
VYy4eOHoe «OTIMYHO»: 33JaHHUE BBIIIOJIHEHO IOJHOCTHIO, B COOTBETCTBUM C IOCTaBJICHHBIMU
3a/laHue TpeOOBaHUSMU; MPU OTBETE OOYYArOIIMiica AEMOHCTPUPYET 3HAHUE MPOTPAMMHOIO

MarTepHaia; OTBeT 00ydJaroerocss apryMEeHTHPOBAH U HE COACPIKUT OLIHOOK.
«XOopoIIo»: 3aJlaHie BBIIOJHEHO IMOJHOCThIO, B COOTBETCTBHM C IOCTaBIEHHBIMHU
TpeOOBaHUSMH; MIPH OTBETE OOYYAIOIIMICS NEMOHCTPUPYET 3HAHHE MPOTPAMMHOTO
MarepHaiga; OTBET OOYYarolIerocs apryMEHTHpPOBaH, HO JaH C HE3HAUYUTEIbHBIMU
omnOKaMu.

«Y IOBJIETBOPUTENIbHO»: 3a/laHUE BBIMOJHEHO TIOJHOCTBIO, B COOTBETCTBUU C
MOCTaBJICHHBIMU TPEOOBAaHUSIMH;, TPH OTBETe OOYYAIOMIMICA B HEIOCTATOYHON
CTETIEHHU JAEMOHCTPUPYET 3HaHHE MPOrPaMMHOI0 MaTepHaja; OTBET 00yJaroIlerocs B
HEIOCTaTOYHOHN CTENEHH apryMEHTHPOBAH U JIaH C HE3HAYUTEIbHBIMH OIINOKAMH.
«HeynoBneTBopUTEIbHOY»: 00ydYarOUIMiics HE BBINOJHWI 3aJaHMsl, WIA pe3yibTaT
BBIIIOJIHEHUS] ~ 3aJaHUs HE  COOTBETCTBYET  IIOCTaBIEHHBIM  TPEeOOBaHUSIM;
o0yyaroImuiicss AEMOHCTPUPYET HE3HAHHUE NTPOrPaMMHOI0 MaTepHaia; o0yJaroImuics
HE MOXET apryMEHTHPOBaTh CBOW OTBET; B 3aJaHMAX W (WJIM) OTBETAX HMEIOTCS
CYIIECTBEHHbIE OHIMOKH.

*K MOMEHTY NpOXO0XKJIEHHUS MPOMEXYTOUHOM aTrrecTaluu OOydaroluics JOJHKEH MOJIYYHUTh
«OTITUYHOY», «XOPOILO» WM «yIOBIETBOPUTEIHHO» 3a ydacTHe o KpaitHeil mepe B 50 % ¢donaa
OLICHOYHBIX CPEJICTB.

9.3 TeMbl KypcOBBIX padoT (MPOEKTOB) IO JUCIUTINHE

Hanucanue kypcoBbIX paboT (IpOEKTOB) yueOHBIM TIAHOM HE IIPETYCMOTPEHO.

9.4 KoHTpoJIbHBIE BONPOCHI /ISl NPOBEAEHMS BXOJHOI0 KOHTPOJIS
OCTATOYHBIX 3HAHUM 0 00eCIeYUBAKIIUM JUCHUIUIHHAM
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ITo qucunmumHam:
«KaapoBblii ayTuT U KOHTPOJUTHHD (7):

1. TloHsTHE KaAPOBOTO ay/INTa U KOHTPOJUIMHIA.

2. 3HaueHHE KaJapOBOTO ayauTa W KOHTPOJUIMHTA MJIi CHUCTEMBI YIIPaBJICHUS

MIEPCOHAIIOM.

«Opranu3zaius paboTsl KaIpOBOTO areHTcTBay (6):
1. OcHoBHBIE PYHKIIMU KaJIPOBOTO areHTCTBA.
2. MecTo KaJapoBOIro areHTCTBA B KaJPOBOM MOJUTUKE OpraHU3aIuu.

«HepCOHaH B CUCTEMC KOPIIOPATHBHOT'O YIIPABJICHUA HAd BO3AYIIHOM TPAHCIIOPTC)

(7):

1. 3HadeHHe KOPNOPATUBHOTO YIIPABJICHHUS Ha BO3AYIIHOM TPAHCIIOPTE

2. Poib

nepcoHana B
BO3YILIHOM TPAHCIIOPTE

bopMUpPOBAaHUM KOPIOPATUBHOM TMOJUTUKUA HA

9.5 Onncanue mokaszarejieii U KpUTepHeB OLEHUBAHHUA KOMIIETEHUMIl Ha

PA3INYHBIX 3Tallax UX (l)OpMI/IpOBaHI/IH, OINCaHuE IIKAJ ONCHUBAaHUA

ITokazarenu n KPUTCPHUH OLICHUBAHUA KOMHGTGHHHVI Ha pas3JIMYHbIX 3TallaX UX

dbopmupoBaHUs

OTansl
¢dbopMupoB
aHus
KOMIIETEHI]
ui

IToka3zarenu
OIICHUBAHUS
KOMIICTEHI]
14071

KpI/ITepI/II/I OLICHUBAHUSA KOMIETEHIIUH

[IIkama
OLIEHUBaHUS

KOMIIETEHIIN N
*

OTan
¢dbopmupoB
aHus
3HAHUH

ITomHOTA,
CHUCTEMHOCT
L)
MIPOYHOCTh
3HAaHUH

— IIpuoOpeTeHHbIe 3HaHUS U3JIaralOTCsl B YCTHOM,
MUCbMEHHON WM rpaduyueckoil popme B MOTHOM
o0beMe, B CHCTEMHOM BHJIE, B COOTBETCTBUU C
TpeOOBaHUSAMHU y4eOHOH MPOrpaMMBbl; JOITYCKatOTCS
eIMHUYHbIE HECYIIECTBEHHbIE OIINOKH,
CaMOCTOSITEJIbHO HCIpPaBIsieMble CTYJJEHTaMU

«5» -
«OTJIUYHOY

— IlpuoOpeTeHHbIe 3HAHUS U3JIaral0TCs B YCTHOM,
MUCbMEHHOW WM rpaduyueckoil popme B MOITHOM
o0beMe, B CHCTEMHOM BHJIE, C HECYILIECTBEHHBIMU
OTKJIOHEHUSIMU OT TpeOOBaHUN yueOHOU MPOrpaMMBl;
JIOITYCKAIOTCS €IMHUYHbIE HECYIIECTBEHHbIE OINOKH,
HCIPAaBIIIEMbIE CTYIEHTaMU TOCJe YKa3aHUs
IpenojaBaTelis Ha HUX

«y -
«XOPOIIOY

— IIpuoOpeTeHHbIe 3HaHUS U3JIaralOTCs B YCTHOI,
MUCBbMEHHON WM rpaduueckoil popme HEMOIHO WIH
HE CUCTEMHO C CYIIECTBEHHBIMH OTKJIOHEHUSIMHU OT
TpeOoBaHUll yueOHOIl mporpaMMsbl; JOMYCKAIOTCS
OTJIeNIbHBIE HECYILIECTBEHHbIE OIIMOKH, UCTIPABIIIEMbIe
CTYJICHTaMH I10CJI€ YKa3aHHUs MpenojaBaTesis Ha HUX

«3» -
«YIOBJIETBOPHU
TEIHHO»

— IlpuobOpeTeHHbIe 3HAHUS U3J1aralTcs B yCTHOM,
NUCbMEHHOW WK Tpaduueckor (hopMe HENOIHO U He

@y -
«HEYJIOBJIETBO
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OTansl
dbopmupoB
aHus
KOMIIETEHI]
4071

Ilokazarenu
OLIEHMBaHUS
KOMITETEHI]
5044

Kpurepuu onieHnBaHus KOMIIETEHIIUI

[Ikana
OILICHHUBAHUA

KOMIIETEHIINH
*

CHCTEMHO C CYIIECTBEHHBIMU OTKIOHEHHUSIMH OT
TpeOoBaHUH yueOHOI MPOrpaMMBbl; JOMYCKAIOTCS
CYIIECTBEHHBIE OIINOKH, HE HCIIPABIIIEMbIC
CTYACHTaMH I0CJIe YKa3aHUsl MPENoAaBaTeNs Ha HUX

PUTEIIBHO»

O06001IeHHO
CTh 3HAHUU

— CB000IHOE IPUMEHEHHUE OTIepaLUil aHAM3a U
CHHTE3a, BbISABJICHUC TPUIUHHO-CICICTBEHHBIX CBSI3CH;
(dbopMyIHMpOBKa BBIBOJOB U 00001IeHI; CBOOOHOE
OIEPUPOBAHNE U3BECTHBIMU (PaKTaMH U CBEIACHHUSIMH C
MCIOJIb30BaHWEM MHGOPMAITUH U3 IPYTUX MPEIMETOB

«S» -
«OTIUYHO)

— IlpumeHeHne onepanuil aHaJIM3a U CUHTE3a B
OTrpaHUYCHHOM 00bEMeE, BBISBJICHUE IIPUYUHHO-
CJICZICTBEHHBIX CBSI3€H C HECYIIECTBEHHBIMU
omunbKkaMu; (hOpMyIHPOBKA BHIBOJOB U 0000IIIEHNUH,
HO C HETOYHOCTSIMH WJIM C HEOOJIBIIMMHU HEJJOUETAMU;
MOJITBEPKICHUE U3YYEHHOTO U3BECTHBIMU (aKTaMu U
CBEJICHUSIMU

«y -
«XOPOIIOY

— TpynHocTH pH ONPEIETICHUH CYIECTBEHHBIX
MPU3HAKOB U3yUYEHHOTO MaTepHalia; BHISIBICHUAC
NPUYHHHO-CJICICTBEHHBIX CBSI3€H C CYIIIECTBEHHBIMU
omunOKaMu; HedeTKast OPMYIMPOBKA BEIBOJIOB U
0000111eHN; U3y4YeHHBIN MaTepuai He
MOJITBEPKIACTCS] N3BECTHBIMU (DAKTAMH U CBEACHUSIMU

«B3» -
«YIOBJIETBOPHU
TEJIHHO»

— beccrucTeMHOE BBIIEIEHUE CIIYYalHBIX TPU3HAKOB
M3YYEHHOTO; HEYMEHHUE TIPOU3BOUTH MPOCTEHIIIHE
OTIEpallNK aHAJIW3a U CHHTE3a; JesIaTh 0000IIeHNs,
BBIBOJIBI

Q-
«HEYJIOBJIETBO
PUTEIBHOY

Oran
OCBOEHUS
YMEHUH

CremneHb
CaMOCTOSITE
JILHOCTH
BBITTOJITHEHU
s JIeNCTBUSA

(ymeHwus)

— CB000JHOE MPUMEHEHNE YMEHUN Ha MPAKTUKE B
PAa3JIMYHBIX CUTYyallUAX (BI)IHOJ'IHCHI/IG HCO6XOI[I/IMBIX
JIEHCTBHI)

«5» -
«OTJIUYHOY

— IIpumeHeHue yMeHuU Ha IPAKTUKE B PA3TUYHBIX
CUTYyallUsX (BBIIOJIHEHUE HEOOXOAUMBIX JAEHCTBHIA) C
HE3HAYUTENIbHBIMU OIIMOKaMHU, KOTOPBIE CTYECHTBI
CaMM UCHPABIISIOT

«4y -
«XOPOLIOY

— IlpumeHeHne yMeHUIN HA IPAKTUKE B Pa3IMUHBIX
CUTYyaIUAX (BBIMOTHEHHUE HEOOXOIUMBIX JICUCTBHIN)
TOJIbKO B 3HAKOMOM CUTYyaluu, M0 3aJaHHOMY

AJITOPUTMY, C OTIOPOM HA MOJCKA3KH MPEO aBaTENsI

«3» -
«yAOBIETBOPHU
TEABLHO»

— HecnocoOHOCTE IPOIEMOHCTPUPOBATH OCBOEHUE
yYMEHU# MO0 3HAUYNTENbHBIE 3aTPYIHEHHS ITPH
IIPUMEHEHUU YMEHUH (BBINOJIHEHUHU JeHCTBHIA)

@y -
«HEYIOBJIETBO
PUTETBHOY

Oco3HaHHOC
Tb
BBIIOJIHEHHU
A

JeficTBUS

(ymeHus)

— (CB0060HOE KOMMEHTHUPOBAHUE BBIMTOJIHIEMbIX
JeicTBUH (YMEHMI), IPABUIIBHBIE OTBETHI HA BOIIPOCHI
npenoaaBaresns

«S5» -
«OTJINYHOY

— IIpu KOMMEHTUPOBAHHUH BBINOJIHAEMBIX AEHCTBUI
(YMeHHMI1) UIMEIOTCSI HE 3HAYUTEIbHBIC POMYCKH,
HerpyoOble OIuOKH,

«y -
«XOPOLIOY
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Ortansl

[TokaszaTenu [Mkana
dbopmupoB
OLICHUBAHUS . OLICHUBAHUS
aHus Kpurepuu onieHnBaHus KOMIIETEHIIUI N
KOMIIETEHI] KOMICTEHI KOMHeieHHHH
. ui
ui
— HeO0OJIbIIIKE 3aTPYAHEHUS IPU OTBETAX HA BOIPOCHI
IIPENo/1aBaTelIs
— CyuiecTBeHHbIE 3aTPyIHEHUS IPU «3» -
KOMMEHTUPOBaHHUH BBINOJIHAEMBIX JEHCTBUN (YMEHUI) | «YIOBJIECTBOPU
WM JIOTyIIeHHEe TPyObIX OMKUOOK B OTBETAX Ha TEJIbHO)
BOIIPOCHI IPENOAABATES
— HecnocoOHOCTE TPOKOMMEHTHPOBATH W@» -
BBITOJIHSEMbIE ACUCTBUSI (YMEHHMS) U JONYLLIEHUE «HCYIOBJICTBO
rpyObIX OIIKMOOK B OTBETaX Ha BOMPOCHI PUTEIBHO
MIPEIOaBaTeNs
Oran Hemoncrpa | — JleMOHCTpAIUs BIIaJCHUS HABHIKOM B HE3HAKOMOM «S» -
OBJIQJICHUS | LU HaBBIKA | (HOBOW, HETUIMMYHOW) CUTYAI[MH, BHIIIOJIHEHUE «OTIUYIHOY
HaBbIKAMM | B 3aJIaHUM TBOPYECKOTO YPOBHS
HE3HAKOMOH | — JleMOHCTpAIUs BIAJCHHUS HABBIKOM B HE3HAKOMOH | «4» -
ChTyalnun (HOBOI1, HETUMTUYHOMN ) CUTYallUU, YKIIOHEHHE OT «XOpOLIO»
BBITIOJHEHUS 3aIaHUM TBOPYECKOTO YPOBHSI
— HeyBepeHnnas 1eMOHCTpaNus BIIaJCHHUsI HABBIKOM B | «3» -
HE3HAKOMOU (HOBOM, HETUITUYHOM ) CUTYAIINH, «YIIOBJIETBOpHU
HECAMOCTOSITEILHOE BBITTOJHEHHE 3aITaHH I TEJILHO»
TBOPYECKOTO YPOBHS
— HeB03MOXHOCTH TPOIEMOHCTPUPOBATH HABBIK B «@x» -
HE3HAKOMOI1 (HOBOI, HETUITHMYHOW) CUTYaIUH, «HEYIOBJIETBO
HECIOCOOHOCTH BHITIOJIHUTH 3aJaHUSI TBOPUECKOTO PUTEIIBHO»
YPOBH
Ot60p u | — Ot0Oop v UHTErpanus 3HAHUH U YMEHUH UCXOII U3 | «5» -
HMHTETPALMSA | TOCTABJICHHBIX LIEJIEH, MPOBEICHUE CAMOAHAIIN3A U «OTIIMYHO»
3HAHMH ¥ | CAaMOOIICHKH NP JIEMOHCTPAIMH HaBbIKa
YMEHHH U | — QT6Op M MHTErpanys 3HAaHUH 1 YMEHUH UCXOd U3 | «4» -
(GopMHPOBA | ocTaBIEHHBIX 1ENEH, C ONOpPOi Ha MpenoaaBaTes, «XOpOLIOY»
HHA MPOBEJICHNE HETJIYOOKOTrO caMOaHaIn3a u
HaBbIKOB MMOBEPXHOCTHOW CAMOOLICHKH MPH IEMOHCTPALUU
HaBbIKA
— 3arpymHeHus mpu 0TOOpe U MHTErPAIMU 3HAHUN U | «3» -
YMEHHMH UCXOJs U3 MIOCTABJIEHHBIX LIENEN, OTCYTCTBUE | «YIAOBJIETBOPHU
CaMOaHAJIN3a U CAMOOLIEHKH MPH JIEMOHCTpaluu TEJIbHO»
HaBbIKA
— HesepHblit 0TOOp 1 OMIMOOYHAS UHTET ALK @2@» -
HECHCTEMHBIX 3HAHUW U YMEHUN UCXOISI U3 «HEYIOBIIETBO
IIOCTABJICHHBIX LI€JIEM, OTCYTCTBUE HABBIKA PpHUTEIBHOY

*OKoHUaTeIbHAs OIIEHKAa II0

«aKa}IeMI/I'-IeCKOI\/'I» IKajJ€ OmnpeacisacTCs

B pe3yibTaTe

OKpYTJIEHUSI B OOJBIIYI0 CTOPOHY CPEIHEH OIIEHKH BCEX MOKa3aTellel OICHMBAHMS Ka)JIOTO dTama
(hopMupOBaHHS KOMIIETEHITUH.

9.6 TunoBble KOHTPOJILHbIE 3aIaHUS VISl TPOBEEHUS TEKYIEro KOHTPOJIsI

n HpOMe)KyTO‘lHOﬁ aTTeCTallui 110 uToram Oﬁyqul/Iﬂ o AMCIMIIJINHE
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9.6.1 IlpuMepHble KOHTPOJbHbIC 3aJaHUS [Jisl TNPOBeJeHHS TeKYIero
KOHTPOJISl YCIIeBAeMOCTH
TecTbl

Bapuanr 1.
1. Opranu3anuOHHOE KOHCYJIBTUPOBAHHUE — 3TO
2. [IpogomkuTte MpeanoKeHue: OpraHu3alysi, 10 MHEHUIO CIEAYIONUX YYCHBIX —

3TO!

@. Teunop

A. @aiionp

2. Meiio

I'. AnpTirymep
3. Uto ABJIETCS IIPOIYKTOM KOHCYJIbTALIMOHHOM NEeATENBHOCTH?

4. Kak mMeHyeTCs JIUI0, KOTOPOMY OKa3bIBAETCSl KOHCYIbTAIMOHHAS YCIIyTa:
a) 3aKa3uuk
b) [MaptHep
¢) Kinuenr
d) PykoBoaurenn
5. Ha3zoBute BuABI KOHCYIBTUPOBAHUS (B 3TOM BOIPOCE CTYACHT MOXET BbIOpATh
cpa3y HECKOJIBKO BAPHAHTOB OTBETOB):
a) DKCIepTHOE
b) Pexomenyroiee
c) [poreccHoe

d) duddepenimpoBannoe
6. [lonmuTuueckass MoAeNb OpraHU3allMd  OpejiokeHa (YKaXHUTe  TOJBKO
bamunio): :
7. K xakum Buaam ycayr otHocutcsa KoHcynbTUpOBaHHE:
8. Koncantunr — 310 .
9. ABTOp OIOPOKpPATHUECKON MOJIEIH OpTraHU3aIUH (YKaKUTE TOIBKO (PaMUITHIO):

10.Kak  Ha3pIBAalOT  HE3aBUCHMbBIC  KOHCYJbTAIMOHHBIE  (UPMBI WM
WHIUBUIYAIbHBIX ~ KOHCYJITAaHTOB, OKa3bIBAIONIME YCIYTM HA OCHOBE
JIOTOBOPOB: :
11. Tlepswiit Ilpesument Poccuiickoit acconuanuyd KOHCYJIBTAHTOB 10
YIPABJIICHUIO U OPTaHU3AIMOHHOMY Pa3BUTHIO (YKAXKHUTE TOIBKO (haMHIIUIO): _.
12.MeTomonorusi KOHCYJIBTHPOBAaHMS BKIIIOYaeT B ceOs (ykakute 0oJiee OJHOTO
BApUAHTA):
a) MeTo/bl B3aUMOJICHCTBHUS C COTPYIHUKAMH
b) MeTo bl
C) MeTobl Ipe0CTaBACHHS PE3YJIbTATOB IEATECIBHOCTH
d) Meroapl HHTE/UIEKTYaIbHOM AeITeIbHOCTH
13.00yuaromuii METO.I MO>KHO CYHUTATh METOIOM
KOHCYJIbTHPOBAHUS.
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14.KoHCYynbTaHT IO pecypcaM YUUT OpraHU3aLUI0 :
15.HecmiocoOHOCTh OpraHu3andd K BbIpaOOTKE U peanu3aluu  TpeOyeMbIX
M3MEHEHUI Ha3bIBACTCS (TEPMUH):

16.0Opranu3aiioHHbIe TATOJIOTUN — 3TO
17.K mpoueaypam BeIOOpa KOHCYJIBTaHTa OTHOCSITCS:
a) JIOHT - JIMCTHHT, IIOT — JIACTUHT
b) BeHuMapKuHT
C) AHamu3 pe3roMe
18.CyObeKTOM KOHCYJIbTUPOBAHUS SIBIISAETCS
19.0t1cyTrcTBHE OOOpPOTHBIX CpPEIACTB OTHOCAT K
yIpaBJICHUS.
20.K craausiM KOHCYJIBTallMOHHOTO IIPOLIEcca HE OTHOCSITCSI:
a. IlpenBapurenbHas craaus
b. IMTocne npoekTHAs CTaaus
C. OcHoBHas cTaaus
21.KoHcynpTHUpOBaHUE, MPU KOTOPOM KOHCYJIBTAHT CaM MPOBOAMT AHATHOCTUKY,
pa3paboTKy pelleHuid W PEKOMEHJAIMM 10 WX BHEIPEHUIO Ha3bIBACTCS
(YKa)KHTE KIIFOUEBOE CIIOBO) :
22. PonoHauaJbHUKOM  TPOIECCHOTO  KOHCYJIbTHPOBAHUS  CUHTAIOTCA
(ykaxxute pammimn):
23.Komanna — 310
24.B xoJie NpoIeCCHOI0 KOHCYIbTUPOBAHUS UCIOIb3YIOTCSI METOBL:
a) Opranu3aioHHas TUarHOCTHKA
b) Oprann3anroHHbIe HHTCPBEHIINN
C) OpranusarrionHas mpouiIakThKa
d) Opranu3zarioHHast MporeIeBTHKA
25.0pranu3anroHHbIe UHTEPBEHIIUN — JTO: :
26.MeTobI penieHus coziepKaTeIbHOU 4acTH npobiem- 3TO:

27.B oOywaromeM KOHCYJIbTHPOBAHWM JOCTATOYHO YacTO  HUCHOIB3YeTCs
CIELUATBHO K pobJiemMaM KIIMeHTa IporpaMma.
28.KoHCYTbTaHT JOIKEH BO3/IEPKUBATHCS OT CYXKJICHUH.

Bapuanr 2.
1. K MeTomam opraHu3aiiioHHON TUAarHOCTUKU OTHOCAT (YKaKUTE 00JIee OHOTO):
a) Meroabl coopa uHpOpMAaIHH
b) Meroabsr 00paboTKK HHBOPMAIHH
C) Merobl BeIOOpA posieit
d) Meroabl COTpYTHUYECTBA.
2. I'maBHOI poOsIEeMOl yripaBieHuUs SABIIAETCS
3. KOHCYNbTaHT 1O pecypcaM MOMOTAET KIUEHTY, Aenas :
4. KOHCYyJBTaHT MO MPOLECCY OCYIIECTBISAET OouzHec —
MIPOIIECCOB B OpTraHU3aAINH.
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5. KoHcynbTaHT HE AenaeT 3TOro g opraHu3aiuu (yKaxute Oojiee OJHOTO
BApUAHTA):
a) IlpuauMmaer peuieHus
b) YuactByeT B KOH(pIHKTAX
¢) IToMoraer 00OWTH 3aKOH
d) Ompenenser xapakrep IpodIIEM.
6. [IpeaBapuTtenbHbIi OTOOP KOHCYJIbTaHTa HA3bIBACTCS .
7. Ilogxox, mpu KOTOPOM TpeJIoiaraeTcs TpaHchopMallis BCe OpraHHU3aiH |
CUCTEMBI €€ CBSI3U C HETIOCPEICTBEHHOW CPEIOi Ha3hIBACTCS :
8. Kakue (akTopsl, U3 yKa3aHHBIX, JIe)KaT B OCHOBE MapKETHMHI'OBOTO TOJXO/a
(ykaxuTe 00Jiee OJTHOTO):
a) Ipoaykmws
b) Ilepconan
c) Uudopmanus
d) JleHexxHbIC CpeliCTBA.
9. Kako¥ 13 NpUHIMIIOB HE OTHOCUTCA K MMPOrPaMMHOMY MOAXOTY:
a) BbIcokoii mIaHKu
b) Ju3bloHKINUN
C) BrIpamuBaHus HHHOBAIIMOHHOTO Spa
d) CamomnporpaMMHpOBaHUSI.
10. 3aMKHYTOCTh TOJpAa3JCICHU Ha COOCTBEHHBIX 3ajadyax Ha3bIBACTCS

11. YopasisieMocTh OpraHu3aiii He MOXKET ObITh :
12. OpranuzanydoHHasi TATOJOTHS, MPU KOTOPOM pPaOOTHUKM HE MPUHUMAIOT
pEILIEHNH, HAa3bIBACTCS
13. IybnupoBaHre OpraHU3allMOHHOTO MOPSAKA IMOBBIIIACT €T
14. K npuurHaM paccerBaHMs L€ B OpraHU3aluu OTHOCATCS (yKaxuTe Ooliee
OJTHOM):
a) KoMMyHHKaTHBHBIC TPOMOBI
b) HanoxxeHue 1MuHOTO MHTEpECa
C) ABTapKus NOJpa3aeIICHU
d) PasHormacusi B pyKOBOJACTBE
15. NuBepcus — 3to .
16.Kakue marojoruu KoOMaHAO0O0Opa3oBaHUS BBeJAeHBI B o00opoT He A.M.
[IpuroxxunHeim:
a) ITaccaxxupsl aBTOOYyCa
b) Ceprnenrapuii € IMHOMBIIIIEHHUKOB
) IlpunyauTenbHbIC KOMaHIbI
d) Xop comucTos
17.Komanma  Bcerga  sABISIETCS ~— HaumOoJiee  ONTUMAIbHBIM  PECYpCcoOM

18Cramus pa3BUTHS OpraHU3alMM, HA KOTOPOM OHA MOXKET OCTaBaThCS JOJTHE
T'OJIbI, Ha3bIBACTCS
19.Y 10BIE€TBOPEHHOCTH TPYJOM — 3TO
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20.Ilepeuncnure  ycioBuss  (HOPMHUPOBAHMS  YJIOBJIETBOPEHHOCTH  TPYJOM

Bapuant Ne3

1.

«30JI0ThIC TO/BI» YIPABICHYECKOT0 KOHCYJIbTHPOBAHHUSI- ITO

a) OceHHUi Iepro/I IS IPOBEICHUS KOHCYIBTAIHOHHBIX YCIIYT

b) Ilepuox 3apoxneHuss KOHCYJIbTAIIMOHHBIX YCIYT

C) Bpewmst oOpa3oBaHus OOJBIIOr0 KOJHYECTBA KOHCYIBTAIIMOHHBIX KOMIIAHUIM

H UX 6ypHa;1 ACATCIIBHOCTD

d) VYmamox B KOHCY/IbTAlIMOHHON ACATEILHOCTH
. [Iporiecc KOHCYJIBTUPOBAHUS - ITO:
a) CoBMecTHast JEATEIbHOCTh KOHCYJbTAHTA W KIHCHTA OCYIIECTBICHHS

HCO6XOI[I/IMBIX U3MCHCHUM B opraHmu3anuu.

b) Ilpomecc BeneHUS  MEPErOBOPOB  KOHCYJIbTAaHTAa W KIHUCHTa O

COTPYJHUYECTBE.

C) Bunm mpodeccroHabHONW EATETPHOCTH TI0 OpPTaHMW3alUU  MPOIECCOB

JTOCTIDKCHHUSI CHCTEMBI IIeJIeld, TPUHUMAEeMbIX H  pPEaM3yeMBbIX C
WCIIOJIb30BAaHUEM HAYYHBIX IOJXOJOB, KOHIICIIIIUA YIPABICHUS W
YeJI0BeYECKOro (hakTopa.

3. OOBEKT KOHCYIBTUPOBAHUS — ATO:

a) YacTHbIC U TOCYAaPCTBEHHBIC MIPETIPUATHSI
b) 3apyOerxHast KOHCYIbTAIIMOHHAS OPTraHU3aLHSI
C) Accoruanusi KOHCYJIbTAaHTOB

d) Poccuiickast KOHCYJIbTAIIMOHHAS KOMITAHHUS

. CyOBEeKT KOHCYIBTUPOBAHUS — ITO:

a) Knuent
b) BHemHuit 1 BHyTpeHHUI KOHCYJIBTaHT
C) Poccuiickuii KOHCYJIbTaHT
d) 3apyOexHbIii KOHCYJIbTAaHT
5. KTo Takoi KOHCYJIbTaHT:
a) Aynutop
b) BDkxoHomuct
C) CrenuasimcT Mo yrnpaBIeHHUIO EPCOHATIOM
d) HaGmogatens Oe3 mpaBa NPUHATHS PEIICHHU

6. KonmnuecTBo cTainii KOHCYJIbTHPOBAHUS:

a) 3
b) 5
c) 2
d) 4

. OCHOBHOI1 aCIEeKT MPU OKA3aHUM KOHCYJIbTAIMOHHBIX YCIIYT:

a) JKemanue KiIMeHTa

b) JKenanue KoHCyJIbTaHTa

c) IIpaBoycTaHaBIUBAIOUIUI TOKYMEHT
d) JloroBopHbIC BO3ME3IHBIC OTHOIICHUS
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8. KonmaecTBo a3 mporecca KOHCYIbTUPOBAHHUS
a) 3
b) 4
c) 5
d) 6
9. BHemHuil KOHCYIBTAHT — 3TO:
a) 3HaAKOMBIH 3HAKOMBIX
b) Koncynbranuonsnas gpupma
10. BHyTpeHHMI KOHCYIBTAHT UMEET MECTO pabOTHI:
a) B KoHCYIBTHpYIOIIEH OpraHu3aIuu
b) B HUU
C) B xiaMeHTCKON OpraHU3aliu
11. OpranuzaioHHas MaToJa0Tus — 3TO:
a) 3aboseBanue
b) Hapymenue onTuManbHOTo (yHKITMOHUPOBAHUS U PA3BUTHS OpTaHH3aI[HH
c) Ilporecc, MOBBIMIAIONIMK YIOBICTBOPEHHOCTD TPYAOM
d) Jlena, oT/IOKEHHBIE HA ITOTOM
e) Bce oTBeThI HE IPaBUIIbHBIC

Bonpocsl 1151 yCTHBIX ONPOCOB

CoBpeMeHHbIE TEHICHIIMY PAa3BUTHUS PhIHKA KOHCAIITUHTOBBIX yciyT B Poccun.
CraHoBIIEHHE YNPABIEHYECKOT0 KOHCYIBTUPOBaHMs B Poccun u 3a pyOekoM.
Oco0eHHOCTH IKCIEPTHOTO KOHCYJIBTUPOBAHMUSL.
Crnennduyeckue 4epThl MPOIECCHOTO KOHCYJIbTUPOBAHUS.
OcobenHoctr 00yJaroniero KOHCYJIbTHPOBAHMUS
Crnennduyeckue 4epThl MPOSKTHOTO KOHCYIHTUPOBAHMUSI.
Oco0eHHOCTH BBIOOpA KOHCYJIbTAHTA.
TexHonorus ynpaBneH4€CKOT0 KOHCYJIbTHPOBAHUSI.
. KoncynberupoBanue Kak mnpouecc.

10 Hamnpasnenus AesiTenbHOCTA KOHCYJIBTAHTA.

11. Pa3BuTHE TUYHOCTH KOHCYJIbTAHTA B MPOIIECCE KOHCAJITUHTA.

12. Texnonoruu npoeccuoHaAILHOTO CAaMOCOXPAHEHUS TNIHOCTH
KOHCYJIbTaHTA.

13. MapkeTHHT KOHCYJIbTAI[MOHHBIX YCIYT.

14. CrnenuduuHOCTh MApPKETUHTA KOHCYJIBTAIMOHHBIX YCIYT U MIPOIYKTOB.

15. MapkeTuHroBO€ ynpaBiieHue B KOHCAITUHTOBOU (hupme.

16. KnroueBbie cepbl BHUMAHKS MEHEKMEHTa KOHCAITUHTOBOW (PUPMBI B
MapKETHHTE.

17. MapkeTHHTOBbIE TEXHOJIOTHH B3aUMOJICHCTBUS C KIIMCHTCKUMU
OpTraHMU3AIISIMH.

18. Komrutekc MapKeTHHTa KOHCYJIbTAIIMOHHBIX YCIYT U MTPOIYKTOB.

19. MapKeTHHTOBBIN KOHTPOJIb U ayIUT JACITCIBHOCTH KOHCAITHHTOBON (DUPMBI.

20. Bo3HUKHOBEHHE OTPACIEBOr0 KOHCYJIBTUPOBAHUS.

CoNoOaRrWDdE
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21. OtpacneBas CTpyKTypa HallMOHAILHOW SKOHOMHUKH H MMOTPEOHOCTH B
KOHCYJIbTHPOBAHUM.

22. OTtpacneBoii aHAIN3 B KOHCYJIBTHPOBAHUH.

23. Koncantuarosas pupma: MoHATHE U KIACCU(DUKAITMOHHBIE CUCTEMBI
JeSITeNbHOCTH (pupm.

24. DTarbl OTKPHITHS U YIIPABIECHUS KOHCAITHHTOBON (hUPMOTA.

25. TIpaBOMEpHOCTH JOTOBOPHBIX OTHOIICHUN W TAPAHTHUU BBITIOJTHCHHUSI
00513aTeTTLCTB MEXTy KIIMEHTOB M KOHCYJIHTAHTOM.

26. Mojenu OTKpBITUSI KOHCAITUHTOBOTO OM3Heca.

27. Ctparerust 1esTeIbHOCTH KOHCAJITUHTOBON (DUPMBL.

28. TakTHKa U TEXHOJIOTHS IEATEITHPHOCTH KOHCAJITHHTOBBIX (PUPM.

29. OueHka pe3yabTaTUBHOCTH U () (PEKTUBHOCTH KOHCYJILTUPOBAHMS.

30. Ananu3 JaesTeNbHOCTA KOHCANITUHTOBBIX (PUPM Ha TEPPUTOPHUU (PETHOHE).

31. OcHOBHBIC MOJIETH YIIPABICHYCCKOTO KOHCYIbTUPOBAHUS.

32. KoHCynbTallMOHHBIE YCIYTH KaK OCHOBA YIIPABICHUYCCKOU EATCITLHOCTH.

33. IIpoGaembl yIpaBiIeHIECKOTO KOHCYIbTHPOBAHUS.

34. PIHOK yIpaBIeHYECKOTO KOHCYJIBTUPOBAHUA.

35. ITpuHIMTIBI OpTaHU3AMH OTHOIICHHH MEXTy KITMEHTOM U KOHCYJIbTAaHTOM.

36. ITpoGaemsr mpodeCcCHOHATBHON ATUKHA KOHCYJIBTAHTOB.

37. YcnoBust (hopMUPOBaHHS YAOBICTBOPECHHOCTH TPYJAOM W WX BIMSHHE Ha
MOTHBAIIMIO ITEPCOHAIa OpPTaHU3AIIH.

38. MeTo/bI 1 ATallbl KCCIIEIOBAHUN CTENIEHU YIOBJIECTBOPEHHOCTH TPYIOM.

39. TloxaroroBka OpraHu3aluu u IPOBE/ICHHE UCCJICI0BAHUM
yJIOBJIETBOPEHHOCTHU TIEpCOHAJIa pabOTOM B OpraHU3aIUH.

40. Brnusaue xopriopaTHBHAas KyJbTypbl Ha BBIOOpP KOHCAJITHHTOBBIX YCIYT B
OpraHu3aIHH.

41. Opranu3alOHHbIE MATOJIOTUH.

Tembl 10K1210B
1. CpaBHHTENBHBIN AHAIN3 CTAHOBJICHHS PbIHKA KOHCAJIITHHTOBBIX YCIIYT.

2. YipaBiieH4eCKOe KOHCYJIbTUPOBAaHNE KaK HayKa U UCKYCCTBO.
3. OcoOeHHOCTH YIPABIEHYECKOT0 KOHCYJIbTUPOBaHUs B PO.
4. YrpaieH4ecKkoe KOHCYJIbTUPOBaHUE Kak popMa OusHeca.

5. B3auMo1eiicTBHE KOHCYJIBTAHTA U KJIMEHTA MPU JUATHOCTUYECKOM, MPOIECCHOM H
oOy4aroremM KOHCYJIbTUPOBAHUH.

6.Cuctema KpuTEpHEB OLIEHKHU MpodecCuoHaIN3Ma KOHCYIbTaHTa MO YIPABJICHHUIO.

7. ITHHOBanMK KaK 1eJIb KOHCAJITUHTA.

8. Monenb 3¢ (HheKTUBHOTO KOHCYJIbTAHTA B YIIpaBJIECHUYECKOU cdepe.

9. KoHCyNbTallMOHHBIN IPOLIECC KaK TBOPUECKAS NE€SITENHHOCTD.

10. Ocobennoctu nosydeHust HHGOpMAIUK, TPEOYIOMEHCS IS peaTu3aliy MPOEKTa.

11. KoHcynbranuuu B 001aCTH yIpaBiIeHHUs IPOESKTAMH.
12. Chneumnduka ymnpaBIEHYECKOr0 KOHCYJIbTUPOBAHUS B OOJACTU MOTHBALUU
nepcoHana.
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13. MyJIbTUTIPOECKTHBI MEHEKMEHT.

14. Pa3paboTka OpeH1a KOHCAITUHIOBOM KOMIIAaHUU.

15. Ctunm okazaHusi KOHCYJIbTAIIMOHHBIX YCIIYT.

16. OcoOeHHOCTH YNPAaBIEHYECKOTO0 KOHCAITHUHTAa B CHCTEME TOCYJIapCTBEHHOTO
PETHOHAIBHOTO YIIPABJICHUS.

17. OcHOBHBIE METOIbI HMCCIEAOBAHHMS W HMHCTPYMEHTBHI IS W3YUYEHUS BIIHSHUS
JIMYHOCTH KOHCYJIbTAHTA HA KIMEHTCKUE OTHOILICHHUS.

18. Tunmsl smmupepctBa. CTWUIM PYKOBOJACTBA (ABTOPUTAPHBIN, JEMOKPATUUYECKHUH,
nonyctutenbckuit). Tumbl Bimactu. WX BIusgHME Ha MpOLECC YHOPaBIECHYECKOTO
KOHCYJIbTUPOBAHMSL.

19. IokyMEHTAaIlIMOHHOE COMPOBOXKAEHUE MPU OKA3aHUHU KOHCYJIbTAIMOHHBIX YCIYT.
20. OcoGeHHOCTH KOHCYIBTUPOBAHUS B KPU3UCHOW CUTYaIIUH.

21. HudpoBuzaius KOHCYJIbTAIIMOHHBIX YCIIYT.

22.BiMsiHAE KOHCAJIITUHTA HA KOPIIOPATUBHYIO KYJIBTYPY.

23. KOHCaNTUHT B TOCYAAaPCTBEHHOM CEKTOPE.

24 .TlonuTHYeCKA KOHCAITHUHT.

25.11posiBieHHs SKCTpeMHU3Ma, TEPPOPU3Ma, KOPPYIIIMOHHOTO TIOBEICHUSI B MPAKTHUKE
YIIPABIEHYECKOTO KOHCYJIBbTUPOBAHMS.

JlaHHBI TIepeuYeHb MOXKET OBITh JOMOJIHEH JHOO mpernojaBaTeneM, 0o
00OyJaroImMMCsl CaMOCTOSTEIIPHO B paMKax TEMAaTHKH MPAKTUYSCKUX 3aHITHH,

yKa3aHHBIX B II. 5.4.

YueOHbIC 3aJaHUA

1. Pacrnionoxure B XPOHOJIOTUYECKOM MOPsJIKE YYEHBIX-TEOPETUKOB
ynpasieHuyeckoro koHcantunara @. Teinop, A. @aiions, 3. Meiio, I'. Anprirysiep

2. CocraBpTe cxeMy «/lemoBbIe yCIyru.

3. ChopmupyiiTe modTanmHbIi TIaH AEHCTBUM OT JMIa KIMEHTHOW OpraHu3aluu
MOCJIe BBISIBIICHUSI HEOOXOUMOCTH MPUOETHYTh K YCIIyraM KOHCYJIbTaHTa.

4, CocTtaBbTe Ta0IUILy COOTBETCTBUSI MOHATUN U XapaKTEPUCTHUK:

A. KOHcyﬂbTaHT-aFI/ITaTOp A. Be,I[CT IMOCTOAHHBIC, NJIN CUTYAaTHBHBIC KOHCYJIbTallUN

B paMKaX CUCTEMBbI «KKJIMCHTa»

b. KoHcynbranT-cTpaTer CTOPOHHUK — paguKajIbHBIX b. CrapaeTcs OKa3bIBaTh BIUSHUE JTFOOBIMA My TSMH
U3MEHEHU N

B. KoncynbranT-yuntens B. Cwmsruaer u crapaeTcs chenatbh d(pQeKTuBHEES
OTHOWICHWA MEXIy pabOTHHUKAaMH ¥ PYKOBOJICTBOM
KJIMEHTHOW OpraHu3aluu

r. KOHCYJ'H)TEIHT'HOCpC,HHI/IK F. BI)IHBJ'IHCT nu yKaSLIBaeT Ha yHyIIICHHI)Ie HpO6HCMLI
5. CocraBpre SWOT-anain3 COCTOSTHUS KOMIIAHUU-KJIUECHTA.
6. Chopmupyiite THIBI YNPABIEHYECKOTO KOHCYJIHTUPOBAHUS 10 MPU3HAKAM

YHOPABJICHYCCKOTO KOHCYJIIbTHPOBAHUA: 10 BHUAAM PCIIACMBIX 3aJad, IO LCIIAM,
110 paJaAuKaJIbHOCTH.

7. CocraBbTe Ta6nnuy—aHanH3 OTPULATCIIBHBIX W IIOJIOXKUTCIBHBIX CTOPOH
KOHCYJIbTAHTOB!:
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BHEIIHUM BHYTPEHHUN
OTtpunarenbHbie
YePTHI
ITonoxurennHBIE
YePTHI
8. [Tepeuncnure JIOKYMEHTBHI, HEOOXOINMBIE TS obopmIIeHUS
KOHCYJIbTallMOHHBIX YCIIYT. CocraBbTe TUIIOBOH JloroBop Ha
KOHCYJIbTAllMOHHBIC YCIIYTH (Ha30BUTE €r0 OCHOBHBIC MPU3HAKH ).
9. Chopmupyiite KapTy KOMIETESHIIMH I MPOo()EeCCHOHATBHOTO KOHCYJIbTAHTA.

10. CdopmupyiiTe  cpaBHUTEIBHYIO  TaOMUIly CYOBEKTOB W  OOBEKTOB
KOHCYJbTUPOBAaHUS. YKaXUTE BCE M3BECTHBIE BaM THUIBI  OOBEKTOB
KOHCYJIbTHPOBAHUS.

11. Pemwute apudmernuecKkyro 3azady NO YBEIMYECHHIO MPUOBLIM OpraHu3aliu-
KJIIMEHTa TIOCJIE WCIOJb30BaHUSA YCIYyr (PUPMBI-KOHCYJIbTAaHTA: HA HA4aJlo
paboThl puOKLTL opranu3anuu cocrasisuia 5 000 y.e., mocie okoHuyanusi, 5500
y.€., BKJII04asi B pacueT NpuObLIb GUPMBI KOHCYIbTaHTa 5%.

12. CocraBbTe CHUCOK aBTOMAaTHU3UPOBAHHBIX CHUCTEM, KOTOpPBIE OKa3bIBAIOT
IIOMOIIb B KOHCYJBTAllMOHHOW M KOHCAJITHHIOBOM JEATEIBHOCTH, OIPEHCIIUTE
uX (QyHKIUH.

13. CdopmupyiiTe CNHUCOK HMCTOYHUKOB MJIsl MOJNYy4YeHHUS (AKTUUECKUX JaHHBIX
KOHCYJIbTAHTOM.

14. Bes33arpaTHble, HU3KO3aTpaTHbIC, 3aTpaTHbIC-IPUBEAUTE HPUMEP JUIS KaKIOM
KJIacCU(PHKAMU METOUK KOHCYJIbTUPOBAHUS, apTyMEHTUPYITE.

9.6.2 KoHTpoJIbHBIE BONPOCHI NMPOMEKYTOYHON AaTTECTALMH MO0 HTOram
OCBOEHUS JUCIHUIIMHBI
Teopernueckune BONPoCHI

1. [enun, 3a1a4n ¥ CyIIHOCTh YIIPABIEHYECKOTO KOHCYIbTUPOBAHUS.

2. OYHKIIMOHAIBHBIA W MPOQPECCHOHANBHBIA  MOAXOAbl K  MOHUMAaHUIO
YIPABIEHYECKOTO KOHCYJIbTUPOBAHUS.

3. Hcropuueckuii 0630p ympaBIeHYECKOTO KOHCYJIbTUPOBAHUS.

4, OCHOBHbBIE IPUYUHBI U 3TAMbI PA3BUTHS YIIPABIECHYECKOTO KOHCYJIbTUPOBAHHUS B
3apyOeKHOU MTPaKTHKE.

S. OCHOBHbBIE UICTOUHHMKHU U 3TAIbl PA3BUTHA YIIPABICHYECKOTO KOHCYIbTUPOBAHUS
B Poccun.

6. Crneunduka KOHCYIbTAIMOHHOMN AesiTenbHOCTU B Poccuu.

7. Hcrtopust ynpasieHueckoro koHcaiaTuHra B Poccun u 3a pyOexom. Ucropus
YIPaBJIEHYECKOTO KOHCAITHUHTA B CTPAHAX COLUAIMCTUYECKOTO JIareps.

8. XapakTepucTrKa NOHATUI: IEJTOBbIE U KOHCYJIbTAllHOHHBIE YCIYTH.

Q. He3aBucuMocTh 1 OOBEKTUBHOCTh KAaK XapaKTEPHBIE YEPThl YIPABICHUECKOTO
KOHCYJIbTUPOBAHHS.

10. TIlpomecc mpou3BOACTBA U MPOAAXKHU MPOAYKTA — KKOHCYJbTAI[IOHHAS YCIyTa» —
KaK IIPEeIMET YIPaBICHUYECKOr0 KOHCYJIbTUPOBAHUS.
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11. Oco0eHHOCTHM KOHCYJbTAIMOHHON YCIYTH: KIUEHT, KOHCYJbTAHT, KOJEKC
MpoQeCCHOHAIEHOTO MTOBEJICHHUS KOHCYJIBTAHTA.

12.  KoHcynbTaniMOHHAs yClIyra Kak: KOHCYJBTAaHT — KJIMEHTCKHAE OTHOIICHUS,
KOHCYJIPTAHT — KOHCYJIBTAHTCKAE OTHOIICHHS, KOHCYJIBTAHT — OOIIECTBCHHBIC
OTHOIIIEHUS.

13. CyOBeKThl 1 00BEKTHI KOHCYIbTUPOBAHUSA. DOPMBI KOHCYIHTAIMOHHBIX YCIIYT.
14. Crnenmduka B3aUMOJCHCTBUS KOHCYJAbTAHTA W  KIHWCHTA, TPUHITUIIBI
B3aMMOJICHCTBHUS.

15. BHemHue U BHYTPEHHHE KOHCYJIbTAHThI: UX XapaKTEPUCTUKA.

16.  OtpunarenbHble H  TMOJIOKHUTEIbHBIE CTOPOHBI  KaXJOr0 M3  THUIOB
KOHCYJIbTaHTOB.

17.  Bujbl KOHCYJIbTAllMOHHBIX YCIIYT.

18.  CymHoCTb U XapakTEepHbIE 0COOEHHOCTH SKCIEPTHOTO KOHCYIbTUPOBAHHUS.

19.  CymHoCTh 1 XapakTepHbIC 0COOCHHOCTH MPOIECCHOTO KOHCYJIbTUPOBAHUS.

20.  CymiHOCTh M XapaKTepHbIE 0COOCHHOCTH 00YYArOIIET0 KOHCYIbTUPOBAHUS.

21.  Tumoyorwsi OPTaHWU3AIMOHHOTO KOHCYJIBTUPOBAHUS: TIPU3HAKH W  THIIBI
KOHCYJIbTHPOBAHHSI.

22.  CoCTaBISIOIINE METOJOJOTHH YIIPABICHUYSCKOTO KOHCYILTHPOBAHUS.

23.  Knaccuduxammst MeTo10B KOHCYIBTHPOBAHUSI.

24.  Mertoapl petieHust CoAePKATeTbHON YacTH MPOOIIEM.

25. Meronpl paboThl C KIMEHTOM. JIMYHOCTH KOHCYJbTaHTa, (POPMUPOBAHUE
KOMITETEHIIUM KOHCYJIbTaHTA.

26. Ponemas mpupoja KOHCYJbTHPOBAHUSA: KOHCYJBTAaHT IO  pecypcam,
KOHCYJITAHT T10 TIPOIIECCY.

27.  JlokymMeHTallMoHHOE 00ecTiedeHNEe KOHCYIbTAIIMOHHBIX ITPOIICCCOB.

28. Ilytm um cmocoObl BBIOOpa KOHCYJIbTAaHTa, CTaAUH IPOIEAYPHl OTOOpa
KOHCYJIbTAHTA.

29.  CogmeprkaHre MPOTPAMMHOTO TTOAX0/1a B KOHCYJIbTHPOBAHHUH.

30.  CopeprkaHne MapKETHHTOBOTO MOAX0/1a B KOHCYJTbTUPOBAHUHY.

31. IIpakTmueckue aCeKThl MApPKETHHTOBOTO KOHCYJIbTHPOBAHMSI.

32.  ®opwmpbl COTNANICHUH Ha KOHCYJIbTAIMOHHBIC YCITYTH.

33.  DkcmepTHOE KOHCYJIbTHPOBaHUE KaK MOJICITb yIPaBJICHYECKOTO
KOHCYJIbTHPOBAHMSI.

34. KoHcynpTUpOBaHHE TO  MPOEKTYy  KaKk  MOJENb  YIPaBIECHYECKOTO
KOHCYJIbTUPOBAHUS.

35. KoncynapTupoBaHWe MO  mporeccy  Kak ~ MOJENb  YIPaBIECHYECKOTO
KOHCYJIbTHPOBAHMSI.

36.  CTpykTypa KOHCYJBTAIIHOHHOTO MPOEKTA: XapaKTePUCTUKA MPEIBAPUTEIHHOM,
NPEeATPOECKTHON, MPOEKTHOM U TTOCJIE TPOEKTHOM CTaIUM.

37.  YmpaieHue KOHCYJbTallUOHHBIM IPOEKTOM.

38.  OueHka pe3yabTaToB pabOThl KOHCYJIBTAHTOB.

39. KonTponp 3a XOAOM peaau3alid KOHCYJIBTAIMOHHOTO TMpoekTa. Mojennb
nporiecca KOHTpoJist. OCHOBHBIE HAPaBIICHHUS] KOHTPOJISL.
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40. OneHka pe3yjibTaTOB KOHCYJbTUPOBAHUS M IOJOKUTEJIbHBIX W3MEHEHUH B
SKOHOMHUYECKOU ESITEIbHOCTH KIMEHTA.

41. TloHatue, KpUTEpPHUH, U  COCTABISIOIIME KayecTBa  YINPABIECHYECKOIO
KOHCYJIbTHPOBAHHS.

42. PazpaboTka  METOAWKHA  OLEHKH  A(PPEKTUBHOCTH  YMPaBICHYECKOTO
KOHCYJIbTHPOBAHHS.

43. 3axiioueHHWE M BBHIMOJHEHHME JOrOBOpa Ha OKa3aHHE KOHCYJIbTAI[MOHHBIX
(KOHCAJITUHTOBBIX YCITYT).

44,  OcHoBbl aHaJIM3a opranu3anuii. OCHOBHbIE MOJIENIN OPTaHU3ALNN.

45.  OcoOeHHOCTH YTPaBIEHUYECKOIO KOHCAJITHUHIA B CHUCTEME TOCYJapCTBEHHOTO
PETHOHAJIBHOTO YIIPABJICHUS.

46. Ponp pyKOBOACTBA OpraHM3allid B TE€HEPUPOBAHUU OPraHU3ALMOHHBIX
u3MeHeHuil. OpraHu3allMOHHBIE IIATOJIOTMM B CTPOCHHWHM  OpraHM3alui, B
OpraHU3alMOHHBIX OTHOLLEHUSX, B YIIPABJIEHYECKUX PEIICHUSX.

47.  TloHatue yoOBJIETBOPEHHOCTH TpylaoM. OneHka oOwed yaoBIE€TBOPEHHOCTU
TPYJOM U €€ COCTaBJISAIOIINX.

48.  TexHoiorus COCTaBJCHHS OMPOCHOTO JucTa. [loHSATHE W COCTaBIAIOIINE
AJIEMEHTHI YIOBJIETBOPEHHOCTH TPYJAOM MEPCOHAIA.

49.  VYcinoBusi GOpMUPOBAHHSA YIOBICTBOPEHHOCTH TPYIOM M HUX BIHSHHE Ha
MOTHUBALIMIO MIEPCOHAIA OPTaHU3alUH.

50. OcoOeHHOCTH TpPOSIBIEHUS 3KCTPEMHU3MA, TEPPOPU3MA, KOPPYINLHUOHHOIO
NOBEACHUS B IPAKTUKE YIPABICHYECKOTO KOHCYJIBTHPOBAHUS M HPOTUBOACUCTBUS
eMy.

IIpakTHYeckue BONPOCHI
1. Tlo npennokeHHOW mMpenojaBaTeIeM CHUTyalluu (KpPaTKOW XapaKTEpHUCTHUKE
CJIOKMBIIEHCS yIPaBICHYECKO-POU3BOJICTBEHHON OOCTAaHOBKE B KOMIIAHWH)
OTBETE Ha BOIMPOCHI:
a) Bo3MoXHBIE TIPHYUHBI, BBI3BABIIME HEOOXOJUMOCTH HCIOJIb30BaTh
KOHCYJIbTALIMOHHBIE YCIYTH
b) OObekTHBHBIC TNPHUYMHBI, YKa3bIBAIOIIME HAa  BBIOOP  BHEIIHETO
KOHCYJIbTAHTA
€) OmnpenenuTe, KakoH BHJI KOHCYJIBTHPOBAHMS MOHATOOUTCS OpraHu3aliu
B CBSI3U C IIOCTOSIHHOM TEKYYECThIO KaJIpOB

2. Tlo MIPEIIOKEHHOU [PENOAaBaTEIIEM CUTYallNH, CBSI3aHHOM c
JOKYMEHTALMOHHBIM COMIPOBOXKIEHUEM KOHCYJIBTAIIMOHHBIX YCIYT, OTBETHTE HA
BOIPOCHI:

a) Cxombko pa3zenoB JIOJDKEH cojaepkath JloroBop Ha oOKasaHHe
KOHCYJIbTAITMOHHBIX YCITyT

b) Uro sBisercs oO0s3arenbHBIM B coctaBe JloroBop Ha oOKa3aHHE
KOHCYJIbTAI[HOHHBIX YCITYT

C) KakumMu  JOKyMEHTaMH  CONMPOBOXIACTCS  OPOPMIICHHE  OKa3aHWUsI
KOHCYJIbTAIIHOHHOW TIOMOIITH
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3. Ilo npemnoxeHHOHN MpenojaBaTesieM CUTyalluH, CBA3aHHON C KOMIETEHLUSIMU
po(hecCHOHATLHOTO KOHCYJIBTaHTa, OTBETHTE HA BOMPOCHI:
a) Kakumu  mpodeccHoHabHBIMUA ~ KadecTBaMU  JOJDKEH — 00JajgaTh
KOHCYJIbTaHT
b) Kakumu TMYHBIME Ka4yecTBaMU JIOJDKEH 00J1a/1aTh KOHCYJIBTaHT
¢) Kakumu 1omoTHHUTETEHBIMEA HABBIKAMU JIOJDKEH 00J1a/1aTh KOHCYJIBTaHT
4. Tlo mpennoKeHHOM MpernojaBaTesieM CUTYalluu, CBSI3aHHOM ¢ obOecreyeHreM
OJIarONpUATHBIX YCIOBUM JJIs MPOBEACHHUS HW3MEHEHUH B OpraHU3allH,
OTBETHTE Ha BOINPOCHI:
a) UTo BKIIOYAIOT B €0l METOBI TUATHOCTHKH
b) Uro BkIIOYAIOT B ce0St METO/IBI PELICHUS IPOOIIEM
C) UTo BKIIOYAIOT B Ce0sl METOBI peaTi3aIiu
d) Uro BKiIOYAIOT B ce0sl METOABI PabOTHI C KIIMCHTOM
5. IlpencraBpTe ceOs HA MECTE KOHCYJIBTAHTA U MPOJOIKHUTE MO CMBICITY 3HAUCHUS
MCTOYHHUKOB JJI MOTy4YeHUs (PAKTUUECKON HHPOpMALIMKA 00 OpraHU3aLUu:
e) 3amucu — 310
f) CoObrTus u ycnosus -

g) IMamsrs -
6. OTBeThTe HaA BONPOC, KAaKyKd METOIWKY BBl OyaeTe NPUMEHATh IS
KOHCYJbTUPOBAHUSI OTPACJIEBbIX OpraHu3aluii — OaHKOB U CTPaxOBBIX
KOMIIaHUM:

a) Crieruanu3upoBaHHYIO
b) YHuBepcaibHyto
7. Tlo mpenyo)keHHOM TpernojaBaTeieM CUTYyallH, CBS3aHHOM C HCCIIEIOBAaHUEM
YAOBJIETBOPEHHOCTU TPYAOM, OTBETHTE HA BOIIPOCHI:

a) Uto naer KOHCY/NbTaHTY HH(pOpPMAIMS O CTEHCHH YAOBICTBOPEHHOCTH
TPYAOM B KJIMEHTHOW OpraHu3aiuu

b) KTo MoXeT npeaocTaBUTh KOHCYJIbTAHTY HMH(DOPMAIMIO O CTEIEHU
YIAOBJIETBOPEHHOCTH TPYIOM

¢) CriocoObl H3y4YeHUS YIOBICTBOPEHHOCTH TPYAOM

10 Meroauyeckue peKOMEHAAUMH /I OOYYAIOIIMXCH 10 OCBOCHUIO

AUCUMILTUHBI
MeToanyeckue peKoOMeHAal U 110 0CBOCHUIO JIEKIIHOHHBIX 3aHATHI:

— TpU OPOYTEHUHU JIEKLIHUU CTYACHT PYKOBOJCTBYeTCS pabouel mporpammont
JTVCLHUTUIAHBL

— B IIpoLECcCE JIEKUUA PEKOMEHIYETCS BECTH KOHCIEKT, YTO ITO3BOJIAT
BIIOCJIEICTBUM BCIIOMHUTHb Yy4Y€OHBIM MaTepuas, JONOJHUTH COJEpKaHUE MpHU
CaMOCTOSTENIbHON paboTe C JUTEPATYPOd, MOJATOTOBUTHCS K TEKYIIEMY KOHTPOJIO U
IPOMEKYTOYHOM aTTECTALMK [0 UTOTaM OCBOCHHUS TUCUUILIINHBI;

—  1enecoo0pa3Ho MO UTOraMm JIEKIUU cPOpPMYIHPOBATH KPATKO M JAKOHHUYHO
BBIBO/IbI, 3AIIUCATh UX;

— B KOHLE JIEKIMM O0O0ydYaroluecs HMMEIOT BO3MOXXHOCTb 3aJlaTh BOMPOCHI
IIPETIOABATEIO 110 TEME JIEKLUU.
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MeTtoanyeckue peKOMeHAANMH 0 MOAT0TOBKEe K NPAKTHYECKUM 3aHATHSAM:

—  TIOJHOTA U TIyOMHA OCBELICHHS BOIIPOCA; CUCTEMHOCTD U3JI0KEHUS;

—  HaJu4ue JOTOJIHUTENBbHOW MH(OPMALMU MO BOIPOCY, MOJATOTOBICHHOH IO
pe3yJabTataM paboThl C TPAAUIIMOHHBIMU U HU(GPOBBIMU UCTOYHUKAMU;

— obecriedeHre BBICTYIUICHHS IU(PPOBONW MpE3CHTAIMel, BKIIOYAIOIICH
WLTIOCTPATUBHBIN Marepuai; mnpexacraBieHue B PowerPoint Te3ucoB cooOeHus;
yKazaHue OuOIMorpauueckoro CIUCKa, CChUIOK Ha WHGOPMAIMOHHBIE PECypCHI,
HCIIOJIb3YEMbIE TIPH MOATOTOBKE COOOIICHHUS;

—  COOJII0JICHUE PETIIaMEHTa;

— TOTOBHOCTH OTBETUTh HA BONPOCH ayJUTOPHH IO H3JIara€MOMY BOIPOCY,
y4acTBOBAaTh B IUCKYCCHUHU.

MeToauvecKkue peKOMEHAANNH 10 OPraHM3AlMH CAMOCTOATEILHOM PadoThI
CTYJACHTOB:

— paboTa ¢ KOHCIIEKTOM JIEKIIUH B pa3HbIX (hopMax;

— pabora ¢ y4eOHOM W HAYYHO-TIOMYJSIPHOW JHUTEpaTypod MO TeMam
JIMCIIMIIINHBI;

—  COCTaBJICHHE TJIOCCAPUS MO0 TEMAM JIMCUUIUIVNHBI,

— mnombop M CcHCTEeMaTu3alus HCTOYHHUKOB Marepuala, COCTaBJICHUE
oubrorpauuecKux CIMCKOB, MHTEPHET-UCTOYHUKOB MO TeMaM JUCHUILIUHBL;

—  TOJATOTOBKA K MPAKTHUYECKUM 3aHATHAM (CEMHUHApaMm);

—  BBIIIOJHECHUE MEKIUCHUIUIMHAPHBIX MPOECKTOB;

—  3amoJHEHuE TaOJuIl, CXEM U KOMMEHTapU K HUM;

—  CaMOTECTUPOBAHUE;

—  MOATOTOBKA MPE3CHTAIUN;

—  MOATOTOBKA K YYaCTHIO B OJIUMITHAJax, FPaHTax, KOHKypcax u T.II.
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Pa6ouas nporpamMma JAUCIHIUIAHEI COCTaBICHa B COOTBETCTBUM C TPEOOBaHUSIMH
®I'OC BO mno namnpasnenuo noarorosku 38.03.03 «YnpasieHne nepcoHaIom.

[IporpaMma paccMOTpeHa ¥ yTBep)kAeHa Ha 3acelaHud Kadenpel Ne 3
«VlcTopus ¥ yrpasiieHus nepcoranom» 26.03.2024 r., npotokon Ne 8.

PazpaboTunku:

K.K. W ["azusai A.B.

(yuenas: cmenenv, yuenoe 36anue, Gamunus u UHUYUATbL PA3PABOMUUKOE)

3aBenyromuii Kageapoit Ne 3:

11.3.H., JTOIIEHT ' /.7//L LT A )/ Wsanosa M.O.

2 1)/ o
(yuenas cmenenw, yuenoe 36anue, gamunus u unlyuansl 3a6edyioue2o Kageopot)

[TporpaMma coryiacoBaHa:

Pyxosoautens OITOIT BO
97 N
11.9.H., TOLIEHT \ % < 'g‘/ {{/ Upanosa M.O.

(yuenas cmenenv, yuenoe 36anue, ([)auwﬁw u yf{uuuaﬂbz pykosooumens OIOI)

I[TporpamMma paccMOTpEHa U COTNIacOBAaHA HA 3acCelaHuM Y 4eOHO-METOUHYECKOro
coBeta YHusepcurera 17.04.2024 r., mpotoxon Ne 7.
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