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1 Ileau ocBOeHMSI JUCIHUTLINHBI

Lenpro ocBOCHUSA IOUCUMIUIMHBL «Jl€7TOBOM HWHOCTPAHHBIA SA3BIK» SBIISIETCS
JIEJIOBO€ MEXKKYJIBTYPHOE OOIIEHHUE OOYYalolUXCs, BKIIIOYAIOIIEEe TEOPETHUECKUE
3HAHUS U MIPAKTUYECKUE HABBIKU U YMEHHS.

3agayaMy OCBOCHHUS JUCLIUIUIMHBI SBJISIOTCS:

- BIIQJICHUE JICKCUYECKUMH, TPAMMaTUUYECKUMU, NPOU3HOCUTEIbLHBIMU U
MHTOHAIIMOHHBIMU HaBBIKaMH B 00beMe MPOrpaMMHBIX TPeOOBaHU;

- ayAMpOBaHUE, TOBOPEHUE, YTECHUE JEIOBOM  JINTEPATypbl IO
CIEIUAIbBHOCTY W  HAalKMCaHWe JIeJIOBBIX THceM u  0odOpMIICHUE JIEJIOBOMU
JOKYMEHTALIMM COIJIAaCHO JI€JIOBOMY 3TUKETY AHIJIOS3BIYHBIX CTPaH JJIs PEIICHUS
3a71a4 MEKJIMYHOCTHOTO U MEXKKYJIbTYPHOTO B3aUMOJACHCTBUS;

— COBEPIIICHCTBOBAHUE YMEHUM BBICTYIIATh MMyOJIMYHO;

— COBEpILICHCTBOBAHUE YMEHUW YUTATh JEJIOBYIO JIUTEpATypy Ha
AHTJIUHCKOM SI3BIKE;

- MOHMUMATh JIPyTME€ TOUYKU 3PEHUS] W OTCTauBaTh CBOIO B IIPOIECCE
JIEJIOBOTO OOIIEHUS Uil PEMICHHUS 3a7a4 MEXKJIUYHOCTHOTO U MEXKYJIbTYpPHOTO
B3aHMMO/JICHCTBUS;

- COBEpPIICHCTBOBAaHUE U YIiyOJieHWEe 3HAaHUK B 00JIACTH KYJIbTYpPHI
JIEJIOBOTO OOIIEHUS aHTJIOS3bIYHBIX CTPaH;

- 3HAKOMCTBO OOYYAIOIIMXCA C OCHOBAMH JICJIOBOM KOMMYHHUKAIMH B
YCTHOM M MUCbMEHHOM (hopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanun
¥ UHOCTPAHHOM (BIX) S3bIKE (aX);

- 3HAKOMCTBO OOY4YaromIMXcs C METOJaMH OCYIIECTBICHHS JEIOBOM
KOMMYHHUKAllUM B YCTHOM M MUCBhMEHHOH (opMax B cdepe cepBrca Ha TPAHCIOPTE;
OCHOBaMHU JICJIOBOM KOMMYHHMKAllMM B YCTHOM U MHChbMEHHOW ¢opmMax Ha
rocyJIapCcTBEHHOM si3bike Poccuiickoit denepanuu B cepe cepBuca Ha TPaHCIIOPTE;
OCHOBaMH JICJIOBOM KOMMYHHMKAIlUM B YCTHOM U MHChbMEHHOW ¢opmax Ha
MHOCTpaHHOM (BIX) s3bIKE (aX) B cdepe cepBHUca HA TPAHCTIOPTE;

- 3HAKOMCTBO OOYy4YalIIMXCA C METOJAaMHU UCCIIEIOBAaHUA PBIHKA,
METOJIaMH OpTaHU3AIMU TPOJAX M TPOIBUIKEHUS CEPBUCHBIX MPOAYKTOB B cepe
CEpBHCA Ha TPAHCIIOPTE;

- 3HAKOMCTBO OOYYaIOIIUXCS C METOJaMHU TMPOBEIACHUS MapKETUHTOBBIX
MCCJIeIOBAaHMI PBIHKA YCIYT, METOJaMU MOTHBAIIUU MOTPEOUTENEH U KOHKYPEHTOB B
chepe cepBuca Ha TPAHCIOPTE; METOJAMH OPTaHHU3AIMU TMPOJABIKCHHS W TMPOJIaXK
CEpPBHUCHOTO ITPOAYKTA, B TOM YHUCJIE C MOMOIIBK OH-JAaWH U UHTEPHET TEXHOJIOTUU B
chepe cepBuca Ha TPAHCIOPTE; METOMaMH (POPMHUPOBAHHS CHEIHATH3UPOBAHHBIX
KaHAJIOB COBITA CEPBUCHBIX TPOJIYKTOB U YCIYT B chepe cepBHUca Ha TPAHCTIOPTE.

JNucuumnrHa «JlenoBol WHOCTpaHHBIN SI3bIK» 00€CHeYMBAET MOATOTOBKY
BBIIIYCKHHKAa K CEPBUCHOMY M OPraHHU3allMOHHO-YIPABICHUYECKOMY THIY 3a/Ja4
mpoecCHOHaNBHOMN IS TEIIEHOCTH.



2 Mecto nucuumiinabl B cTpykrype OITIOII BO

JNucuumnvaa  «J/lemoBod  MHOCTpaHHBIM  SI3BIK»  NIPEACTABISET  CO0Oi
TUCUUIUIMHY, OTHocsmytocs K OOszatensHo uvactu broka 1 JlucnumniauHb
(Monmymnn).

JNucuumirHa «Jle1oBol MHOCTpaHHBIM SI3BIK» Oa3supyercss Ha pe3ysibTaTax
o0ydeHus1, cOpPMUPOBAHHBIX MTPU OCBOCHUU TUCHUIUINH: « MHOCTpaHHBIN S3BIKY.

Jucuurivaa «JleoBoi HHOCTPAHHBIN SI3bIK» SBISETCS 00ECIeunBaronen aJist
cienyromux gucuumuivH:  «IIpodeccnoHanbHO-OpUEHTUPOBAHHBIN  aHTJIMMUCKUMA
SI3BIK.

JlucuuruiiHa u3ydaeTcsl Ha epBoM Kypce (Bo 2 cemecTpe).

3 KomnereHuumn odydamwumerocs, ¢popmMmupyemMbie B pe3yjibTaTe 0CBOCHHS
AUCUMILTHHBI

[Iponiecc ocBOEHHST AUCIHUIUIMHBI «Jl€TOBOM MHOCTPAHHBIN SI3bIK» HAIPaBJICH
Ha (HOPMHUPOBAHUE CIETYIONNX KOMITCTCHITUMN:

Kon Pe3ynbTaT 00ydeHUs: HANMEHOBAHKUE KOMIIETCHITUH; WHIUKATOPHI
KOMIIETEHIUU KOMIETEHIIUU

Cnoco0eH ocynecTBIATH AeJIOBYH0 KOMMYHUKAIMIO B YCTHOM

YK-+4 U NHUCbBMEHHOM (opmMax Ha TOCyAapPpCTBEHHOM  SfI3bIKe

Poccuiickoit @eepaniuu 1 HHOCTPAHHOM (bIX) sI3bIKe (aX)

. Brnaneer meTomamMu OCyIIECTBICHHUS J€J0BOM KOMMYHHMKAlUH B
U yk-4 YCTHOM M TUCBMEHHOM hopmax

YMeer OCyleCTBIATh JACIOBYH) KOMMYHHKALHWIO B YCTHOW U

N %yk-4 MUCBMEHHON (opMax Ha TOCyIapCcTBEHHOM si3bike Poccuiickoit

denepanuu
3 Braneer HaBbIKaMM OCYIIECTBIICHHUS JI€JIOBOM KOMMYHHUKAIIMU B

Ny YCTHOW ¥ MUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) SI3bIKE (aX)
Cnocoben OCYHIECTBJSATH HCCIIe0BaHUE PBIHKA,

OIIK-4 OPraHM30BbLIBATH MPOJAKM M MNPOABHKEHHE CEPBHCHBIX
NPOAYKTOB

WM oncs OcymiecTBisieT MapKETHHIOBbIE MCCIENOBAHMA PbIHKA  YCIYT,
MOTHUBALIMIO TOTPEOUTENIEH 1 KOHKYPEHTOB

W Torcs Opranuzyer NpoABUKEHHE U NPOJAXH CEPBUCHOTO MPOAYKTA, B
TOM YHCJI€ C TOMOIIbIO OH-JIAMH U UHTEPHET TEXHOJIOTHI

W Toncs @opMUpyeT CHEUUATU3UPOBAHHBIE KaHallbl CObITA CEPBUCHBIX

IIPOAYKTOB U YCIIYT




Ilnanupyembie pe3yibTaThl M3YYeHHUS AUCHMILINHbI:

3HaTh:

— METOJbI OCYIIECTBIIEHUS J€JIOBOM KOMMYHUKAIMA B YCTHOW M NMUCbMEHHOMN
dopmax B chepe cepsuca ma Tpancnopre (M'yik4); METOABI OCYINECTBIECHHS
JIEJIOBOM KOMMYHHMKAllMd B YCTHOM M NMHUCbMEHHOM (hopMax Ha rocylapCTBEHHOM
s3pike Poccuiickoii ®@enepanun B cdepe ceppuca Ha Tpacnopte (M[1%yk4); OCHOBEI
JIEJIOBOM KOMMYHUKALIUM B YCTHOM M NMHCBMEHHOW (QopMax Ha MHOCTPAHHOM (BIX)
s3bIke (ax) B cepe ceppuca Ha Tparcnopte (M1 yi.4);

— METO/Ibl OpPraHU3aIMN MAPKETUHTOBBIX UCCIIEAOBAHUM PhIHKA YCIYT, METOJIbI
MOTHBALlUK [OTPEOUTENEN M KOHKYPEHTOB B cdepe cepsuca Ha Tpancnopre (M onk-
4); METOJAbl OpraHU3allMM MPOJIBKEHUS U MPOJAX CEPBUCHOIO MPOJYKTa, B TOM
qyclie C TOMOIIbI0 OH-JalH W HMHTEPHET TEXHOJOrud B cdepe cepBuca Ha
tpancnopre (M1%omnk4); MeToasl (GOPMUPOBAHMS CHENMATM3UPOBAHHBIX KaHAIIOB
cObITa CEPBUCHBIX MPOAYKTOB M YCIyT B cepe ceppuca Ha tpancnopre (U1 orx4);

Ymers:

— NPUMEHSTh METOJbI OCYIIECTBICHHUS J€JI0BOM KOMMYHHUKAIIMM B YCTHOU M
NUCEMEHHOM (Qopmax B cdepe cepsuca Ha Tpancnopre (U'yk4); OCyIIeCTBIATH
JICNIOBYI0O KOMMYHHKAIIMIO B YCTHOM M MUCBMEHHOW (hopmMax Ha rocynapCTBEHHOM
aspike  Poccmiickoit ®enmepanuu B chepe cepeuca Ha Tpancnopre (U1%yk.a);
OCYIIECTBIISITh JCJIOBYI0O KOMMYHMKAIIMIO B YCTHOM M TNMHCbMEHHOH ¢dopmax Ha
MHOCTpaHHOM (BIX) A3bIKe (aX) B cpepe cepsuca Ha Tpancnopre (U1 yi4);

— IMPUMEHATh METOAbl OpraHMU3alMd MapKETHUHTOBBIX HCCIEIOBAaHMI pPBIHKA
yCIIyT, MOTHBALIUIO TTOTpeOuUTENe 1 KOHKYPEHTOB B c(pepe cepBrca Ha TPaHCIOPTE
(VU1 orik-4); OpraHU30BBIBATH IPOABMIKEHHE M IIPOJAXKH CEPBHCHOTO IIPOAYKTa, B TOM
qyclie C TMOMOINbI0 OH-JAaH W HMHTEPHET TEXHOJOrui B cdepe cepBuca Ha
tpancriopre (M %0mnk4); (QOpMHPOBaTH CIENUAIM3UPOBAHHBIE KaHAIbl COBITA
CEPBHCHBIX IIPOLYKTOB U yciyr B chepe cepuca Ha Tpancnopte (M1 onk.4);

Bnanerts:

— HaBbIKAMH MPUMEHITh METOJIbl OCYIIECTBIEHUS JEI0BOM KOMMYHHUKAIIMHU B
YyCTHOM M mmchMeHHOM (opmax B cdepe cepsuca Ha tpancnopre (U'yka);
HaBBIKAMH OCYIIECTBIISITh JEJIOBYH0O KOMMYHHUKAI[MI0O B YCTHOM M NUCBMEHHOU
dopMax Ha rocymapcTBEHHOM si3bike Poccuiickoit @enepannu B chepe cepBuca Ha
tpancnopre (M/I?yk.4); HaBBIKAMHM OCYIIECTBICHHS JEIOBOM KOMMYHHMKALIUH B
YCTHOW M MHMCHbMEHHOM (popMax Ha MHOCTpaHHOM (BIX) si3bIKe (aX) B cepe cepBuca
na tpancnopre (U %yi.4);

— HaBBIKAMHU TMPOBOJAUTH MAPKETHUHIOBBIE HCCIIECIOBAHUS PbIHKA YCIYT,
MOTHBALIMIO TOTpeOUTeNe M KOHKYPEHTOB B cdepe cepBHCa Ha TpaHCIOPTE
(U'ork4); HABBIKAMM OPraHM30BHIBATH NPOABUKEHME M IIPOJAXKH CEPBUCHOTO
IIPOAYKTa, B TOM YHCJIE C MOMOIIBIO OH-JAMH M HMHTEPHET TEXHOJOTH B cdepe
cepsuca Ha tpancnopre (U/%onk4); HaBbIkaMu (JOPMHPOBATh CIIELUATH3UPOBAHHEIE
KaHaJIbl COBITA CEPBUCHBIX NPOAYKTOB M YCIYr B c(epe cepBUCa Ha TPAHCIOPTE
(N Ponk4.).



4 O0beM JMCUUIVIMHBI M BUABI Y4eOHOI padoThI

OO6mast TpyA0EMKOCTh AUCHUIUIUHBI COCTaBisieT 4 3a4eTHbIC €auHUILbI, 144
aKaJIeMUYECKHX Yaca.

HaumenoBanue Bceero |Kypc (cemectp)
4acoB 1 xypc
(2 cemecTp)

OO61m1ast TpyJI0€MKOCTh AUCITUTIITUHBI 144 144
KonrakTHast pabora: 4,5 4.5

JICKITHHU — —

MIPAKTUYECKUE 3aHSATHS 4 4

CEMHUHAapbI — —

nabopaTtopHbie pabOThI — —
KypcoBasi pabota (IIpOeKT) — —

CamocTosTenbHast paboTa 00yJaronuxcs 136 136
IIpoMexyTOUYHas aTrrecranus 4 4
KOHTaKTHas paboTa 0,5 0,5

CaMOCTOATCIbHAaA pa60Ta 10 IMOATOTOBKE K
3a4CTy C OLICHKOM

5 Coaep:xxanue TUCIHUTNINHBI

5.1 CooTHeceHHe TeM QUCHMILIMHBI U (POPMHUPYEMBIX KOMIIETEHIINH

Komnerenmuu %
a | 1,
3 8 < | 28 | E£E
Tema TUCIUTUINHEBI 5 9 < 1 S 5 g =
E ox ~ é o = (D) a
S > 25 = o
~ o o = @)
O
o
Tema 1. Making a reservation — BK, I13, vO. C3
PezepBupoBanue 10,28 + + MPK, I,( ’
CPC P
Tema 2. Arranging a holiday— I13, MPK, | VO, C3,
Opranuzanus kanukyn |10,28|  + +
CPC Kp
(otmycka)
Tema 3. Sending cargo by air. — I13, MPK, | VYO, C3,
10,28 + +
Ilepecbuika rpysa 1o BO3ayxy CPC Kp
Tema 4. Airport check-in. — 113, MPK, | VYO, C3,
8,32 + +
Perucrpanusa B asponopry CPC Kp
Tema 5. Departure. — 113, MPK, | VYO, C3,
OtnpasnenHne 10,28 + i CPC Kp




Komnerenuun =
: | 1,
3 & 55 | E:
TeMa TUCHUIUIMHBI z g v ; S 2 = %
s 5| B | g5 | &%
o O S = o
O
o
Tema 6. Embarkation and take 1008 + + I13, MPK, | YO, C3,
off. — [locanka u B3neT ’ CPC Kp
Tema 7. In-flight service - I13, MPK, | YO, C3,
OO6cnyxxuBanue mnaccaxupoB Bo [10,28| + +
CPC Kp
BpeMs 1oJjieTa
Tema 8. Special diets. — 230 + + I13, MPK, | YO, C3,
CnenuanbHble TUETHI ’ CPC Kp
Boprosar kyxn sosgumoro 1028+ |+ | TBMPK| 0.3
CyJiHa
Tema 10. Disembarkation -— 1008+ + I13, MPK, | YO, C3,
Bricanka (pasrpyska) ’ CPC Kp
Tema 11. Collecting cargo - 1008+ + I13, MPK, | YO, C3,
ITonyuenue rpysa. ’ CPC Kp
Tema 12. Meeting a passenger — 1028 + + I13, MPK, | VYO, C3,
ITpuem naccaxupon ’ CPC Kp
Irl/ﬂlil\h//[[iﬂeilillble])lverted Mafl flht TI; 10,28 + + I3, MPK, | YO, C3,
puipy ; CPC Kp
MIOJICTOB
Tema 14. Delay on the ground — I13, MPK, | YO, C3,
3agepxka ornpasnenus (10,28 + +
CPC Kp
camoJieTa Ha 3eMJie
HUtoro o aucuuninge 140
IIpomexyTouHas aTTecTanus 4 3cO
Bcero no nucuumize 144

Cokpamenus: 113 - npaktudeckue 3ansatus, CPC — camocTtositenbHas pabota
obyuaromuxcsa, YO — ycTHbiii onpoc, MPK — meTon pa3BuBaromeicss Koomnepanum,
C3 — curyanmnonnoe 3ananue, BK — BxonHo# koHTponb, Kp — kKoHTpoipHas paboTa,
3cO - 3a4eT ¢ OIEHKOM.

5.2 Tembl AMCHMIJIMHBI M BUJAbI 3aHATHI

HanmenoBanne TeMbl T m C 1 | cpc | kp Bcero
JTACIHUATUIAHBI 4acoB

Tema 1. Making a reservation — — 028 — | — 10 _ 10,28
PesepBupoBanne

Tema 2. Arranging a holiday—| — |028| — | — 10 — 10,28




HaumenoBanue tembl 1 m | ¢ | ap | cpc | xp Bcero
JUCITUTUTHHBI 4acoB

Opranuzanus KaHUKYJI
(otmycka)
Tema 3. Sending cargo by air. —| 028 — | — 10 . 10,28
Ilepechinka rpysa no BO3ayxy
Tema 4. Airport check-in. —| 032 — | — 2 . 8,32
Peructpanus B asponopry
Tema 3. Departure. | — ool — | — 10 . 10,28
OtnpaBneHue
Tema 6. Embarkation and take | 028 — | — 10 . 10,28
off. — Ilocanka u B371eT
Tema 7. In-flight service —
OO6cnyxxuBanue naccaxxupoB Bo | — | 0,28 | — | — 10 — 10,28
BpeMsI MoJieTa
Tema 8. Special diets. —| 032 — | — 2 . 8.32
CrnernuaiabHbIe TUETHI
Tema 9. The aircraft galley —
boproBas kyxHs Bo3gymHoro| — [0,28| — | — 10 — 10,28
CyJIHa
Tema 10. Disembarkation —| 028 — | — 10 . 10,28
Bricagka (pasrpyska)
Tema 11. Collecting cargo -| 028 — | — 10 . 10,28
[Tonygyenue rpysa.
Tema 12. Meeting a passenger — | 028 — | — 10 L 10,28
ITpuem nmaccaxuposB
Tema 13. Diverted flight —
N3MeHeHHbIE Mapuipytel | — [ 028 | — | — 10 — 10,28
MIOJIETOB
Tema 14. Delay on the ground —
3anepxkka ornpasinenust | — 0,28 | — | — 10 — 10,28
caMoJIeTa Ha 3emJie
Nroro 3a | kypc (cemectp 2) — 4 — | 136 — 140
[TpomesxyTouHas arrectanus B (popme 3auera ¢ OICHKOU 4
Htoro o mucouruinae 144

Cokpamenusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC —
camocTosATenbHass pabora oOydarommxcsa, KP — kypcoBas pabGora, JIP -

nabopaTtopHbie paboThl, C — cCeMUHAPBHI.

5.3 CoaepxkaHue TUCHMIIMHBI

Tema 1. Making a reservation — PezepsupoBanue
YnorpebiaeHre HEONpeaeICHHOTO apTHKISL. YTMOTpeOJeHHE OIpeeeHHOTO
apTUKISL (711 CaMOCTOSITEIBHOTO  HM3Y4YCHHS).

OOyueHue ayaupoBaHuio (AJis

7



CaMOCTOSATEIBHOr0 u3ydeHus). OOydeHue pa3roBOPHOMY SI3bIKY B BUJE AHAIIOTA C
UCIIOJIb30BaHUEM (ppa3 J€JOBOr0 ASTUKETa (IJIsI CaMOCTOSTENBHOIO HM3Y4YECHHS ).
VYnorpebieHre HyneBOro apTUKIA ()i CaMOCTOATENbHOro u3ydeHus). OOydeHue
pasroBOpHOMY S3bIKY B BHUJE MOHOJIOra, JOKiana (A camMOCTOSTENbHOrO
n3yueHus). [lucbMeHHas JeKCUKO-TpaMMaTH4eckast paboTa (sl caMOCTOATEIBHOIO
n3yueHust). Poip aHTIMHACKOTrO s3blka B PEIICHUHM 3a7ad MEXKIUYHOCTHOTO U
MEXKKYJbTYPHOTO B3aUMOJCHCTBUM B paMKaxX MNpo(EeCCHOHATBHON JeATeIbHOCTH
paboTHUKa cepBUca (JJII CaMOCTOSTENbHOrO0 H3yueHwus ). Jlekcudeckue eIuHUIIbI,
dpazeonoruueckue  €IMHCTBA,  MapeMHHM,  Mpele/eHTHble  uMeHa  (md
CaMOCTOSITEILHOTO M3y4eHus1). [ pammaTuueckue sBICHUS, TUIIUYHBIE IS JEJI0BOTO
YCTHOTO ¥ TIMCBMEHHOTO OOIIECHHS JJIsi PeIIeHUs] 3a]ady MEXIUYHOCTHOTO H
MEXKYJIbTYPHOTO  B3aUMOJCHCTBHS (I ~ CaMOCTOSITEIBHOTO  W3Y4YEHHUS ).
doHeTHYECKHE OCOOCHHOCTU O(OpMIICHHS JEJIOBOM peud, Hampumep, MyOJTUIHOTO
BBICTYIUICHUSI JUIsl  PEIICHHS 3ajad  MEXJIMYHOCTHOTO U MEXKKYJIBTYPHOTO
B3aUMOJCHUCTBHS (1151 CAMOCTOSITEILHOTO 3ydeHHs ). CTHIMCTHYECKHE OCOOCHHOCTH
odopMIICHUS JEIOBOM MUCHMEHHOM peyu JUIs PEIICHUs 3a/ad MEXKJIUYHOCTHOTO H
MEXKYJIbTYPHOTO B3aUMOJECUCTBUS (111 CAMOCTOSATEILHOTO M3Y4YeHUs). MeXaHu3m
TOJICPAHTHOTO BOCTIPHUSITHS COIMATBHBIX, ATHUYECKUX, KOH(PECCHOHAIBHBIX U
KYJIbTYPHBIX pa3IM4Mii B MEIIX paboThl B KOMaHAE (i1 CaMOCTOSITEIBLHOTO
u3ydeHus). MeTtouka paloHAIBHOTO TUIAHUPOBAHUS BPEMEHH O0ydJaronuxcs (ais
CaMOCTOSITEJILHOTO M3y4eHHs). TeXHONOruu OoOCIyKMBaHUS KIMEHTOB C YYETOM
3a1poCcoB MOTPEOUTENEH ¢ UCTIOIB30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOT U
B MPOLECCE OCYIIECTBICHUS [I€JI0BOM KOMMYHHMKAllMM B YCTHOM M NMHCbMEHHOM
dbopMax Ha HMHOCTPAaHHOM fA3BIKE (IJII CAMOCTOSATEIBHOTO H3y4eHHs). MeTomb
OCYIIECTBJICHHSI JIEJIOBOM KOMMYHUKAIIMKM B YCTHOW M MUChbMEHHOU (hopmax B chepe
cepBuca Ha TpaHcmopTe (Il  CAaMOCTOATENIBHOTO  M3y4yeHHs). MeTonsl
OCYIIECTBIICHHUS JCIOBOM KOMMYHHUKAIlMM B YCTHOM M TNMHChbMEHHOW (opMax Ha
rocyaapcTBeHHOM si3bike Poccmiickori denepanuu B chepe cepBuca Ha TPAHCIIOPTE
(mya camocToATENbHOrO N3y4yeHus1). OCHOBBI J1€JI0BOM KOMMYHHMKAIIMM B YCTHOU U
nucbMeHHOW (opMax Ha uWHOCTpaHHOM (BIX) s3bIKe (ax) B cdepe cepBHca Ha
TpaHCIOpTe (711  CaMOCTOATENBHOIO  M3ydeHHs). MeToapl  OopraHu3aluu
MapKETUHTOBBIX HCCIIEIOBAHUI PBIHKA YCIYT, METOAbl MOTHBALMU MOTPEOUTENEH U
KOHKYPEHTOB B cdepe cepBuca Ha (1 CaMOCTOSITENIbHOTO H3ydeHHs). MeTombl
OpraHu3alMy TPOJBHXKEHUS M MPOAAX CEPBUCHOIO MPOAYKTa, B TOM YHUCIE C
MOMOIIbIO OH-JIAWH M WHTEPHET TEXHOJOTHH B cepe cepBruca Ha TpaHCTOPTE (s
CaMOCTOSITETILHOTO U3y4eHHs). MeToasl (GOpMHUPOBAHUS — CIIEIIUATU3UPOBAHHBIX
KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYT B chepe cepBrca Ha TpaHCTIOPTE (ISt
CaMOCTOSITEJIbHOT'O U3YUYEHHUS]).

Tema 2. Arranging a holiday — Opranu3anusi KaHuKYJI (OTIyCKA)

[TaccuBnblil 3amor. PaGota c¢ accouuatuBHbIM  cioBapeM «holiday» (s
caMocTosiTeIbHOro u3ydenusi). Mzyuenue JIE mo Teme (st camMOCTOATENIBHOIO
n3ydeHus). Ymnorpebsenue maccuBHoro 3ainora B Present, Perfect, Past Perfect,
Future (mnsa camocrosatenbHoro wu3ydeHus). OOydeHue ayaupoBaHUIO (ISt
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CaMOCTOATEIBHOr0 u3ydeHus). OO0yueHue pa3roBOPHOMY SA3BIKY B BUJIE AUAOra C
UCIIOJIb30BaHUEM (ppa3 [€JOBOr0 ASTUKETa (1T CaMOCTOSTENBHOIO H3Y4YEHHS ).
VYnorpebnenne maccuBHoro 3aiora B ¢opme Continuous (AJiE caMOCTOSTEIHHOTO
nzydyeHus1). OOydeHHE pa3rOBOPHOMY S3bIKYy B BHJAE MOHOJIOTa, JoKiaaa (Iuis
CaMOCTOSITEJILHOTO M3Yy4YeHHs). BblloIHeHHEe MUChbMEHHBIX 3aJaHuil U TecToB (s
CaMOCTOSTEIILHOTO M3Yy4YeHHs). MeTOo bl OCYIIECTBIECHUS J€I0BOM KOMMYHUKAIUU B
yCTHOM U mnuchMeHHOM Qopmax B cdepe cepBuca Ha TpaHcmopTe (aJs
CaMOCTOSTEIILHOTO U3Yy4YeHHs). MeTObl OCYIIECTBICHUS AEJI0BOM KOMMYHHUKALIMM B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B cdepe cepBuca Ha TpaHcHopre (sl CaMOCTOATENbHOTO Hu3yueHus). OCHOBBI
JICIIOBOM KOMMYHUKAIIMM B YCTHOH M MUCBMEHHON (opMax Ha MHOCTPAHHOM (BIX)
sa3bIke (aXx) B cepe cepBuca Ha TpPaHCHOPTE (I CAMOCTOSITEILHOTO W3YUYCHHS).
MeToapl OpraHM3alii MapKETHHTOBBIX HCCIICIOBAHWNA pPBIHKA YCIYT, METOIbI
MOTHBAIlUM MOTpeOUTeNed U KOHKYpeHTOB B cdepe cepBuca Ha (s
CaMOCTOATENIBLHOTO M3y4eHHs). MeTo/bl OpraHu3aluu MPOABMKEHUS M TMPOAAXK
CEPBHUCHOTO MPOJYKTa, B TOM YHUCJE C MOMOIIbIO OH-JTallH U MHTEPHET TEXHOJIOTHI B
chepe cepBuca Ha TpaHCmopTe (AJII CaMOCTOSITEIBHOTO H3ydeHus). MeTomabl
dbopMUpOBaHUS CHENUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOJIYKTOB U
ycIyT B cpepe cepBuca Ha TPAHCTIOPTE (/151 CAMOCTOSTEILHOTO U3yUCHHUS ).

Tema 3. Sending cargo by air — Ilepecbliika rpy3a mo Bo3ayxy

CrnocoObl mepeBojia cTpaJaTelIbHBIX OOOPOTOB Ha pyCcCKHi s3bIK. Paborta c
acconuatuBHbIM clioBapeM «holiday» (ans camocrosiTenbHOro u3ydenus). Mzyuenue
JIE mo teme(misi caMocTosITeNbHOTO u3yuyeHusi). CTpajgaTenbHble O00OpPOTHI €
dopManpHBIM  MOIEKANUM  1t(JI1  caMocToATeNbHOTO u3ydeHus). OOydeHue
pa3rOBOPHOMY SI3bIKY B BHJE JMajora C HCIOIb30BaHUEM (pa3 emoBOro
STUKETA(JIT ~ CaMOCTOATENbHOTO  m3ydeHus). OCOOEHHOCTH  ymoTpebiieHus
CTPaJaTeNIbHOTO 3aJI0Ta B AHIJIMHCKOM SI3BIKE ([IJI1 CAMOCTOSITEIBHOTO HU3YYEHMUS).
MeTobl OCYIIECTBICHUS JIEIOBOM KOMMYHHUKAIIMKA B YCTHOW M TUCHhbMEHHON (popmax
B cepe cepBuca Ha TpaHCmopTe (IS CaMOCTOATEIBHOTO HW3y4YeHHs). MeTonb
OCYIICCTBJICHHS JIETOBOM KOMMYHHMKAIlMM B YCTHOW W TUCHMEHHOW (dopmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit deneparuu B chepe cepBuca Ha TPAHCIIOPTE
(m7a camocTOoATENbHOrO0 M3y4deHusi). OCHOBBI J€JI0BOM KOMMYHHUKAIMA B YCTHOU U
MUCbMEHHON (opmax Ha wHOCTpaHHOM (BIX) si3bIKe (ax) B cdepe cepBuca Ha
TpaHCHOpTe (I  CaMOCTOATENbHOIO  HM3y4deHus). MeToapl  OopraHu3aluu
MapKETUHTOBBIX MCCJIEIOBAHUIN PBIHKA YCIYT, METOJAbl MOTHBAlMU MOTpEOUTENEH U
KOHKYPEHTOB B cdepe cepBuca Ha (IJs1 CaMOCTOSITEIBLHOIO H3y4eHHs). MeToJbl
OpraHu3alMy MOPOJBHXKEHUS M MPOAAX CEPBUCHOTO MPOAYKTa, B TOM UHUCIE C
MOMOIIbIO OH-JIAMH W MHTEPHET TEXHOJIOTUW B cdepe cepBuca Ha TpaHcHopTe (AJis
CaMOCTOSITETILHOTO U3y4eHHs). Metoasl (QOopMUPOBAaHHS —CHEIUATH3UPOBAHHBIX
KaHaJIOB COBITa CEPBUCHBIX MPOIYKTOB M YCIYT B cpepe cepBuca Ha TpaHCcHopTe (s
CaMOCTOSITEJILHOT'O U3YUCHHS).

Tema 4. Airport check-in — Perucrpauust B asponopry



[IpeoOpa3zoBanue mpsMOM peud B KOCBeHHYy0. OOyueHue 3ampocy
uH(pOpMaIMU C KCIOJIb30BaHUEM (Ppa3 AENOBOT0 3THUKETa (I CaMOCTOSITENIBHOIO
uzyuenust). M3yuenue JIE (g camocTositenbHOTO M3yueHus). O0yueHre roBOpEeHUI0
B BUJIE IMAJIOTa C UCTIONb30BaHUEM (pa3 AETOBOrO 3TUKETA (51 CAMOCTOSTEIBHOIO
m3yuenusi). KocBeHHas peub (M1 caMoOCTOSITeIbHOrO u3ydeHus). OOydeHue
pasroBOpHOMY S3bIKY B BHUJE MOHOJIOra, JoKiaana (A camMOCTOSTEIbHOrO
u3ydeHus1). MeToapl OCYIIECTBICHHSI JEJIOBOM KOMMYHUKAallUM B YCTHOH U
NUCbMEHHON (opMax B cdepe cepBrca Ha TpaHcHopTe (A8 CaMOCTOSATEIBLHOTO
u3ydyeHus1). MeToapl OCYIIECTBICHHSI JEJIOBOM KOMMYHHUKAlMM B YCTHOW U
NUCBMEHHOM (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepannu B chepe
cepBUCca Ha TpaHcnopTe (I CaMOCTOATENbHOro u3yudeHus). OCHOBBI J€JIOBOM
KOMMYHHKAIIMKM B YCTHOW M MUChMEHHOM (popMax Ha MHOCTPAHHOM (BIX) SI3bIKE (aX) B
chepe cepBuca Ha TpaHcnopTe (JJI1 CAMOCTOSITENBHOIO H3y4deHus). Meromsl
OpraHM3alMd MAapKETUHIOBBIX HCCIEIOBAHMM pBIHKA YCIYT, METOJIbl MOTHBALUU
norpebuTeneld M KOHKYpPEHTOB B cdepe cepBuca Ha ([AJI1 CaMOCTOATEIHLHOTO
U3y4yeHus). MeTo1bl OpraHu3aly MPOIBUKEHUS U MPOJAX CEPBUCHOTO MPOAYKTaA, B
TOM YHCIIE C TOMOIIbIO OH-JIAWH M MHTEPHET TEXHOJOTuil B cdepe cepBuca Ha
TpaHcmopTe (IsI  CaMOCTOSITENIBHOTO — W3yuyeHus). Meroasl  (GopMHUpOBaHUSA
CHEIUATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOJIYKTOB M YCIyr B cdepe
cepBHca Ha TpaHCIopTe (J11 CaMOCTOSITEIBHOTO U3yUYEHUs).

Tema 5. Departure — OTnpaBienue

[lepBoiif TUN ycIOBHBIX mNpeioxeHud. OO0ydeHue 3amnpocy uHGOpPMAIUU C
UCIIOJIb30BaHueM (pa3 JIeJ0BOro 3TUKETa (711 caMocToaTenbHOro n3ydyenus). JIE no
TeMe (JUIsl CaMOCTOATENFHOTO M3y4YeHus1). BTopoii TUI yCIOBHBIX MpeaIoKeHUN (I1st
CaMOCTOATENbHOTO u3ydeHwus). OOydeHrue pa3roBOPHOMY S3BIKY B BUJE JHANOra C
UCTIONIb30BaHUEM (Ppa3 JeIoBOro STUKETa (1 CaMOCTOSATEIBLHOTO W3yUYCHHUS).
Tperuii TUI YCIOBHBIX NMPEIJIOKEHUM (11 CAMOCTOSITENILHOTO M3yueHus). O0ydeHue
pa3roBOPHOMY SI3bIKY B pOJIEBOM wurpe (sl CaMOCTOSITEIBHOTO H3Y4YECHUS).
[TucbMeHHast JeKCUKO-TpaMMaTHueckas paboTta (I CaMOCTOSITENIBHOTO MU3Y4YCHUS).
MeTobl OCYIIIECTBICHUS IET0OBOM KOMMYHHUKAIIMKA B YCTHOM U MUCHbMEHHOM opMax
B cdepe cepBrca Ha TpaHCIOPTE (IS CaMOCTOSITENILHOTO H3ydeHHus). MeTomabl
OCYIICCTBJICHHS JIETOBOM KOMMYHHMKAIlMM B YCTHOW W TUCHMEHHOW (dopmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit deneparuu B chepe cepBruca Ha TPAHCIIOPTE
(ma camocToATENbHOrO0 M3y4deHusi). OCHOBBI J€JI0BOM KOMMYHHUKAIMA B YCTHOW U
MUCbMEHHON (opMax Ha WHOCTpaHHOM (bIX) s3bIKe (ax) B cdepe cepBHuca Ha
TpaHCHoOpTe (I  CaMOCTOATENbHOrO  HM3y4deHus). MeToapl  OopraHu3aluu
MapKETUHTOBBIX MCCIIEIOBAaHUN PBIHKA YCIYT, METOAbl MOTHBALMK MOTpEOUTENEH U
KOHKYPEHTOB B cdepe cepBuca Ha (I CaMOCTOSITEIBLHOIO H3y4eHHs). MeToJbl
OpraHu3alMy NPOJBHXKEHUS M MPOAaX CEPBUCHOTO MPOAYKTa, B TOM UHCIE C
MOMOIIIbI0 OH-JIAMH W MHTEPHET TEXHOJIOTUN B cdepe cepBuca Ha TpaHCHoOpTe (i
CaMOCTOSITEILHOTO M3ydeHus1). Metoasl GOpMUPOBaHUS CHEIUATU3UPOBAHHBIX
KaHaJIOB COBITa CEPBUCHBIX MPOIYKTOB U YCIYT B chepe cepBuca Ha TpaHcnopTe (AJist
CaMOCTOSITEIbHOTO U3yUYCHHUS).
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Tema 6. Embarkation and take off — Ilocaaka u B3j1er

[TocnenoBaTenbHOCTh BPEMEH B CIOXHBIX IpeasiokeHusx. O0yueHue 3anpocy
uH(pOpMaIMU C KCIOJb30BaHUEM (Ppa3 AENOBOT0 3THUKETa (M1 CaMOCTOSITENIBHOIO
n3yueHust). OOyueHre ayaupoBaHUIO (i1 CAaMOCTOATEIIbHOTO u3ydeHus). M3yduenue
JIE mo Tteme (mis caMOCTOSTENbHOrO u3ydeHus). CI0KHOMOTYMHEHHOE
MpeIoKEHUE (IS CaMOCTOSITENIbHOTO U3ydeHus). OOydeHrne pasroBOPHOMY SI3bIKY B
BUJI€ MOHOJIOTHYECKOTO  BBICKA3bIBAHUA(IJIS  CAMOCTOSITENIBHOIO — U3YYEHHS).
CnoXHONMOIYMHEHHOE TMPEeJIOKEHHEe ¢ JByMsS M Oojnee NpUAATOYHBIMU (s
CaMOCTOSTEIILHOTO M3Yy4YeHHs). MeTOoIbl OCYIIEeCTBIECHUS J€I0BOM KOMMYHHUKAIIUU B
yCTHOM U mnuchMeHHOW @Qopmax B cdepe cepBuca Ha TpaHcrnopTe (s
CaMOCTOSTEIILHOTO U3Yy4YeHHs). MeTObl OCYIIECTBICHUS AEJI0BOM KOMMYHHUKAIIUH B
YCTHOW U MUCbMEHHOU (popmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B cdepe cepBuca Ha TpaHcHopTe (IJIsI CaMOCTOSITENIbHOrO u3ydeHus). OCHOBBI
JIEJIOBOM KOMMYHUKAIIUM B YCTHOM M NMHCBMEHHOW (QopMax Ha MHOCTPAHHOM (BIX)
a3pIke (ax) B cdepe cepBHca Ha TpaHCHOpTe (A1 CaMOCTOATEIBLHOTO H3YYEHHS).
Mertoapl OpraHu3alMd MapKETUHTOBBIX MCCIIEIOBAHUN PBIHKA YCIYT, METOIBI
MOTHBAIlUM TMOTpeOUTeNle W KOHKYpEeHTOB B cdepe cepBuca Ha (s
CaMOCTOSTEJILHOTO M3y4eHHs). MeToJlbl OpraHu3aluu MNPOABMKEHHUS M TMPOJAXK
CEpPBUCHOIO MPOIYKTa, B TOM YHCJIE C IOMOUIBIO OH-JIAHH U UHTEPHET TEXHOJIOTUH B
chepe cepBUca Ha TpaHCHOpTE (I CAaMOCTOSATENBHOIO U3y4eHHs). MeTo.sl
(opMuUpOBaHUS CHELHMATU3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX IMPOIYKTOB U
yCIyT B cepe cepBHca Ha TPAHCIOPTE (JJIs1 CAMOCTOATENBHOIO U3YUEHNU).

Tema 7. In-flight service — O0cay;knBaHue Nacca:kuPoOB BO BpeMsi MoJIeTa

[Ipennoru, ¢pa3oBbie raroibl  «gety, «givey. OOydeHHe 3aBepIICHUIO
JIEJIOBOTO Pa3roBopa C MOMOIIbIO ¢pa3 AEIOBOTO ITHKETA (IJII CaMOCTOSITEIIBHOTO
nzyuenusi). Mzyuenue JIE mo teMe (g camocTtosiTesibHOTO M3ydeHus). lIpenyoru,
¢dpa3oBbie TIArONbl «puty, «run» (IS CaMOCTOSTENbHOrO H3ydeHus). OOyueHue
nyOJIMYHOMY BBICTYIUICHHIO (I  caMOCTosiITeNlibHOTO u3ydeHwus). [Ipemnoru,
¢dpazoBeie Tiaronel «takey, «turn» (IS CaMOCTOSITENBHOTO HW3Yy4YeHHs). MeToms
OCYIIECTBJICHHSI JIEJIOBOM KOMMYHUKAIIMKM B YCTHOW M MUChbMEHHOU (hopmax B chepe
cepBuca Ha TpaHcmopTe (IJIsI  CaMOCTOSATENBbHOrO  W3y4yeHus). MeTroabl
OCYIICCTBJICHHS JI€IOBOM KOMMYHHMKAIlMM B YCTHOW W TUCHMEHHOW (dopmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepaiuu B chepe cepBuca Ha TPaAHCIIOPTE
(nna camocToATeNbHOrO0 M3y4yeHusi). OCHOBBI J€JI0BOM KOMMYHHUKAIMU B YCTHOW U
MUCbMEHHON (opmax Ha wHOcTpaHHOM (BIX) si3bIKe (ax) B cdepe cepBuca Ha
TpaHCmopTe (I  CaMOCTOATENbHOrO  M3ydeHus1). MeToapl  opraHu3aluu
MapKETHUHTOBBIX MCCJIEIOBAHUIN PBIHKA YCIYT, METOAbl MOTHBAllMU MOTpEOUTENEH U
KOHKYPEHTOB B cdepe cepBuca Ha (I CaMOCTOSITEIBLHOIO H3y4eHHus). MeTojbl
OpraHu3alMy MOPOJBHXKEHUS M MPOAaX CEPBUCHOTO MPOAYKTa, B TOM UHUCIE C
MOMOIIBIO OH-JIAMH W MHTEPHET TEXHOJIOTUN B cdepe cepBuca Ha TpaHcHopTe (AJis
CaMOCTOSITEILHOTO M3ydeHus1). Metoasl (GOpMUPOBaHUS CHEIUATU3UPOBAHHBIX
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KaHaJoB cObITa CEPBUCHBIX NIPOYKTOB U YCIYT B cpepe cepBUCa HA TpaHCHopTe (A
CaMOCTOSATEIbHOTO U3YUYEHHUS ).
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Tema 8. Special diets — CnnennanbHbIe JHETHI

Iepynaumii (nns camoctosiTenbHOro M3ydeHus). dpazoBble rinaroyibl «bringy,
«carryy, «fetchy. OOydeHune 3aBeplICHHIO AEIOBOrO0 pasroBopa ¢ Momoinbio ¢pas
JIJIOBOTO 3THUKETa (IJIsI CAMOCTOATENbHOr0 u3ydeHus). dpazoseie riaroiibl «looky,
«see» (mns camocrositenbHoro mizydeHus). dpazoseie rnaronsl «watchy», «glance»
(mms camMocCTOSTENbHOTO H3ydeHus). Ppas3oBble riaroibl «stare», «gaze» (s
camocTosATeIbHOr0 u3yuyeHus). DpaszoBble riaroiabl «gape», «glimpse» (ans
CaMOCTOSATENILHOTO  M3yueHus). Dpa3oBble riaroibl  «viewy, «sight» (s
CaMOCTOATENbHOT0  u3ydeHus). OOyyeHue ayaupoBaHUI0O U MyOJIUYHOMY
BBICTYIUJICHUIO (711 CaMOCTOSITENIbHOrO u3ydeHus). Dpa3oBble Iiaroibl «waity,
«expecty, «hope», «look forward» (misi caMocTOsSITETLHOTO H3Yy4YeHHUs). MeTobI
OCYIIECTBJICHHSI JIEJIOBOM KOMMYHHUKAIIMK B YCTHOW M MUChbMEHHOU (hopmax B chepe
cepBUca Ha TpaHcmopTe (I  CaMOCTOSITENIBHOIO  M3y4yeHus). MeTronbl
OCYIIECTBJICHHS JI€IOBOM KOMMYHMKAIlMM B YCTHOW W NUCHbMEHHOM ¢dopmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu B chepe cepBuca Ha TPAHCIOPTE
(nmst camocToATEeNbHOr0 M3ydeHus). OCHOBBI JI€IOBOM KOMMYHUKAIIUU B YCTHOW U
nucbMeHHOW (opMax Ha WHOCTpaHHOM (bIX) s3bIke (ax) B cdepe cepBuca Ha
TpaHcnopTe (Il  CAMOCTOSITENIBHOTO — M3Y4eHHs). MeToasl  OpraHu3aluu
MapKETUHTOBBIX MCCJEIOBAHUNA PhIHKA YCIYT, METO/Abl MOTHUBALIUU MOTpeduTenet u
KOHKYPEHTOB B cdepe cepBuca Ha (UIsl CaMOCTOATEIBHOTO H3y4yeHus). Merojabl
OpraHM3allUy TPOJBUKEHUS W MpPOJaX CEPBUCHOIO NPOAYKTa, B TOM 4YHCIE C
IIOMOIIIbIO OH-JIAlH U MHTEPHET TEXHOJIOTHH B cepe cepBuca Ha TpaHcnopTe (ams
CaMOCTOSITENILHOTO  M3yueHus). MeTtoasl (popMmHupoBaHMs —ClEHUATU3UPOBAHHBIX
KaHaJIOB COBITAa CEPBUCHBIX NIPOIYKTOB U YCIYT B cpepe cepBHca Ha TpaHcropTe (A
CaMOCTOSITEJILHOTO U3YUYEHHUS ).

Tema 9. The aircraft galley — boproBasi KyxHsi BO3AYIIHOI0 CyJIHA

NudunutrBHBIE 000pOTHI ¢ YacThile to. dpa3oBbIe TIIATOIBI «COME», «ZOX»
(mmst camocTosiTeNnbHOrO U3ydeHus). O0yueHne KylIbTYpHBIM OCOOEHHOCTSIM BEJICHUS
JEJIOBBIX Pa3rOBOPOB B AHIVIOSI3BIYHBIX CTpaHaX ([JIs CAMOCTOSATEIILHOTO M3YUYECHUS).
NudunntuBHble 000pOTHI 0€3 YacTUIbl to (ISl CaMOCTOSITENIBHOTO HM3YYCHHS ).
Pazmuums JIE «banky, «shorey, «coasty, «seaside», «beach» (my1s1 caMocTOATEIBHOTO
nzydenus). OOy4yeHre HAMMCAHUIO JEIOBOM JTOKYMEHTAUU (IJII CaMOCTOSITEIILHOTO
M3y4YeHHUs). 3HAUYEHUE aHIJIMHUCKOrO S3bIKa B TOJEPAHTHOM B3aMMOJECHCTBUH
pabOTHUKOB CEpBHCA aBUATPAHCIIOPTHOTO MPEANPHUSATHS, BOCTIPUIATUH COITUATBHBIX,
ATHUYECKUX, KOH()ECCUOHABHBIX U KYJIBTYPHBIX PA3IUUUi (151 CaMOCTOSATEIBHOIO
u3yueHusi). Ponp aHIIMKACKOTrO s3blKa B PEIICHUM 3a7a4 MEKIUYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJICCTBHM B paMKax Mpo(ecCHOHAIBHON NMeATeTLHOCTH
paboTHMKa cepBHUca (IS CAMOCTOSTEILHOTO H3y4eHUs1). MeToabl OCYIEeCTBICHUS
JICTIOBOM KOMMYHHKAIIMA B YCTHOW M MHUCBMEHHOM ¢opmax B cdepe cepBrca Ha
TpaHCHopTe (Il CaMOCTOSITEIbHOTO U3y4eHUs ). MeTOoIbl OCYIIECTBIEHUS JEI0BOM
KOMMYHHUKAllUM B YCTHOW M NHUCBMEHHON (opMax Ha rocylnapCTBEHHOM S3bIKE
Poccuiickoit denepannn B cepe cepBruca Ha TpaHCHOPTE (1711 CaMOCTOSITEILHOTO
u3yueHusi). OCHOBBI J1€JIOBOM KOMMYHUKALIUM B YCTHOW W MUCHbMEHHOW (hopMmax Ha
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nHOCTpaHHOM (BIX) sI3bIKE (ax) B cdepe cepBuca Ha TpaHcnopre (s
CaMOCTOSITEILHOTO ~ HM3y4deHHWs).  MeToasl  OpraHu3aldd  MapKETHHTOBBIX
WCCIICIOBAaHUN PBIHKA YCIYT, METOJIbl MOTHBALIUU MOTPEeOUTENEe M KOHKYPEHTOB B
chepe cepBuca Ha (IIsI CaMOCTOSITEILHOTO H3y4eHHUs). MeToasl OpraHu3aluu
MPOABIKCHUS M TIPOIaXK CEPBUCHOTO MPOIYKTA, B TOM YMCIIE C TIOMOIIBIO OH-TIANH U
WHTEpHET TEXHOJOTUH B cdepe cepBuca Ha TpaHCHOPTE (VI CaMOCTOSITEIHHOTO
uzydyeHus1). Mertoasl (QopMUpOBAHMS CHEUUATM3UPOBAHHBIX KaHAJOB CObITa
CEpPBUCHBIX TIPOJYKTOB W Yycayr B cdepe cepBuca Ha TpaHcnopte (s
CaMOCTOSITEILHOTO U3YUYEHHUS ).

Tema 10. Disembarkation — Beicaaka (pa3rpyska)

@®pazoBble THaroibel «say», «speak», «tell», «talk». OOyueHue KynbTypHBIM
OCOOCHHOCTSIM BEJICHUS JICJIOBBIX pa3rOBOPOB B aAHIMIOSA3BIYHBIX CTpaHax (s
camocTrosiTeTbHoro u3ydeHus). Paznuuns JIE «banky, «shorey, «coasty, «seasidey,
«beach» (mist camocrositensHOrO u3ydeHHUs). OOydeHHWE HANMUCAHUIO JEIOBOM
JOKYMEHTAIMK (ISl CaMOCTOSITCIIBHOTO M3ydeHUs). PoJIb aHIJIMICKOro sI3bIKa B
KOMaHJHOW padoTe (I CaMOCTOSITEIbHOTO HW3Y4CeHHS). METOIbl OCYIIECTBICHUS
JICIIOBOM KOMMYHHMKAIIMM B YCTHOW WM THMCBMEHHOH ¢opMax B cdepe cepBrca Ha
TpaHCopTe (IJII CaMOCTOSTEIBHOTO M3ydeHHs). MeTObl OCYIIECTBICHUS IETOBOM
KOMMYHHUKAllHM B YCTHOW W THCBMEHHOW (opMax Ha TOCYJapCTBEHHOM  SI3BIKE
Poccuiickoit denepanuu B cdepe cepBuca Ha TpaHCHOpTe (A1 CAMOCTOATEIHLHOTO
n3ydenusi). OCHOBBI JIIOBOM KOMMYHHUKAIIMU B YCTHOM M MUCBhMEHHOU ¢GopMax Ha
UHOCTpaHHOM (BIX) s3bIke (ax) B cdepe cepBuca Ha TpaHcmopTe (s
CaMOCTOSATEJILHOTO ~ M3y4yeHHUs).  MeTonbl  OpraHu3ali  MapKETUHTOBBIX
UCCJIEIOBAaHUN PBIHKA YCIIYT, METOJbl MOTHUBAIIMM MOTpeOUTENe U KOHKYPEHTOB B
chepe cepBuca Ha (IIsI CaMOCTOSTEIBHOTO U3Yy4YeHHUs). MeTonbl OpraHu3anuu
POJBMKEHUS M TIPOJAXK CEPBUCHOTO MPOIYKTa, B TOM YHUCJE C MOMOIIBIO OH-JIAH U
MHTEPHET TEXHOJOTHi B cdepe cepBrca Ha TpaHCIOPTE (ISl CaMOCTOSTEIHLHOTO
uzydyenus). Meroasl (popMuUpOBaHHS ~CHEIUMATM3UPOBAHHBIX KaHAJOB COBITa
CEpPBUCHBIX TIPOAYKTOB W yciayr B cdepe cepBuca Ha TpaHcmopTe (Iis
CaMOCTOSITEIILHOTO U3YYCHHUS ).

Tema 11. Collecting cargo — Ilosy4yenne rpysa

MosroBoii mTypM 1o TeMe. MojansHble Tiaroisl «couldy», «mighty», «oughty,
«need» (s camocTosTeNnbHOTO U3yueHus). dpa3oseie riaaronsl «doy», «make» (ms
CaMOCTOSATEBHOTO u3ydeHus). OOydeHue KyJabTypHBIM OCOOEHHOCTSIM BEICHUS
JIEJOBBIX Pa3rOBOPOB B AHIJIOA3BIYHBIX CTpaHaX ([JIs CAMOCTOSTEILHOIO U3YyUYEHMUS).
Pazmuums JIE «suity, «matchy, «fity, «become» (711 caMOCTOSTEILHOTO M3yYCHHS).
OO0yueHune HaNMMCaHUIO JEIOBOM IOKYMEHTAUUU (IJIs1 CAMOCTOSITEIbHOTO U3YUEHHS).
MeTobl OCYIIIECTBICHUS IETOBOM KOMMYHHUKAIIMKA B YCTHOM ¥ MUCHbMEHHOU (hopMax
B cdepe cepBuca Ha TpaHCHoOpTe (IJIsI CAMOCTOSITENIBHOTO H3y4deHHs). MeTomsl
OCYIIECTBIICHUS] JEJIOBOM KOMMYHHUKAllMd B YCTHOW M MHUCHbMEHHOW (opMax Ha
rocynapctBeHHOM si3bike Poccuiickoin dexnepanuu B cepe cepBuca Ha TPAHCIIOPTE
(nnsa camocToATeNbHOrO M3y4deHusi). OCHOBBI JI€JIOBOM KOMMYHHUKAIMA B YCTHOU U
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MUCbMEHHON (opMax Ha WHOCTpaHHOM (bIX) s3bIKe (ax) B cdepe cepBuca Ha
TpaHcmopTe  (AJIT  CAaMOCTOATEIBHOTO  HM3ydeHHWs). MeToasl  OpraHHU3aluu
MapKETHHTOBBIX MCCIIEJIOBAHUN PBIHKA YCIYT, METOABl MOTHBALIUU MOTpEOUTENEH U
KOHKYPEHTOB B c(epe cepBuca Ha (IJIs CAMOCTOSATEIBHOrO H3yudeHus). MeTomsl
OpTraHM3allMyd TPOJBIIKEHUS W TMPOJaX CEPBUCHOTO TPOAYKTa, B TOM YHCIE C
MOMOIIBIO OH-JJAWH M MHTEPHET TEXHOJIOTUH B cepe cepBuca Ha TpaHcmopTe (ass
CaMOCTOSITETFHOTO M3y4yeHHs). MeToasl (HopMHpOBaHHS CIEIUATH3UPOBAHHBIX
KaHaJIOB COBITa CEPBUCHBIX MPOYKTOB M YCIYT B chepe cepBUca Ha TpaHCTopTe (s
CaMOCTOSITEILHOTO U3YUYEHHUS ).

Tema 12. Meeting a passenger — [Ipuem nmaccaxupoB

Ynorpebnenne mnpuyactuii (Present, Perfect Participle Active and Present,
Past, Perfect Participle Passive). ®pazoBbie riarosibl «borrowy, «lend» (mis
CaMOCTOSITEeILHOTO n3ydeHus). OO0yueHne ayaupoBaHUIO B Mpoliecce mokas3a Gpuiabma
(ms  caMOCTOSITEILHOTO  M3y4eHHus). Mo3roBoid mTypM 1o Teme (IS
CaMOCTOSITEILHOTO M3y4yeHHus ). llepeBon aHrIUMKCKUX MPUYACTHI HA PYCCKHUM SI3BIK
(mms  camoctosiTenbHOrO M3yueHus). Paszmuuusa JIE «homey», «house» (mis
CaMOCTOSITEILHOTO M3yueHus). OO0yueHre HAMCaHUIO JICJIOBOM JOKYMEHTAMH (IS
CaMOCTOSITEJILHOTO M3y4eHUs1). MeTO bl OCYIIECTBICHUS JIEIOBOM KOMMYHHUKAITUU B
YyCTHOM U TmHUChbMEHHOW Qopmax B cdepe cepBuca Ha TpaHcrnopTe (s
CaMOCTOSITEIILHOTO U3Yy4YeHHs). MeTObl OCYIIECTBICHUS JAEJI0BOM KOMMYHHUKAIIMH B
YCTHOM M MUCbMEHHOM (hopMax Ha rocyapcTBEHHOM si3bike Poccuiickoit deneparuu
B cdepe cepBuca Ha TpaHCHopTe (IIsI CaMOCTOATENHHOrO H3yuyeHusi). OCHOBBI
JIEJIOBOM KOMMYHUKAIIUM B YCTHOM M NMHCHBMEHHOW (QopMax Ha MHOCTPAHHOM (BIX)
a3pIke (ax) B cdepe cepBHca Ha TpaHCHOPTE (A1 CaMOCTOATEIBLHOTO H3YUEHHS).
Metonpl opraHu3andd MapKETUHTOBBIX HCCIEIOBAaHUM pHIHKA YCIYT, METOIbI
MOTHBAllMM  TIOTpeOUTeNeld U KOHKYpeHTOB B cdepe cepBuca Ha (s
CaMOCTOSITEJILHOTO H3y4eHHs). MeEToNbl OpraHu3aluu MPOABMKECHHUS M TMPOJIAXK
CEPBHUCHOTO MPOJYKTa, B TOM YHUCJE C MOMOIIbIO OH-TailH U MHTEPHET TEXHOJIOTHI B
chepe cepBHca Ha TpaHCIOpPTE (IS CAMOCTOSTENHHOTO H3ydeHus). MeTomabl
dbopMHUpOBaHUS CIHENUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U
yciyr B cpepe cepBuca Ha TpaHCIIOPTE (1T CAaMOCTOSTEIIBHOTO U3YICHUS).

Tema 13. Diverted flight — I3MeHeHHbIe MapIPYThHI N10JIETOB

OOyueHue pa3roBOPHOMY SI3bIKY Ha OCHOBE nuaiora obpasma. [loBropenwue
rpaMMaTUYecKoro martepuana (sl caMOCTOSITeNbHOrO wu3ydyeHus). OOydeHue
OoQOpPMJICHUIO THCHMEHHON JTOKyMEHTAIIUU (IJI CaMOCTOSITEIPHOTO W3YYCHUS).
MeTobl OCYIIIECTBICHUS IETOBOM KOMMYHHUKAIIMKA B YCTHOM M MUCHbMEHHOU (opmax
B cdepe cepBrca Ha TpPaHCIOPTE (I CaMOCTOSITEIBHOTO W3ydeHHUs). MeTomabl
OCYIICCTBJICHHS JIETTIOBOM KOMMYHHMKAIlMM B YCTHOW W THUCHMEHHOW (dopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoii denepannu B cepe cepBuca Ha TPAHCIIOPTE
(mna camocToATeNbHOrO M3y4deHusi). OCHOBBI JI€IOBOM KOMMYHHMKAIIMM B YCTHOW U
MMCbMEHHON (opMax Ha WHOCTpaHHOM (bIX) s3bIKE (ax) B cdepe cepBHuca Ha
TpaHcriopTe  (AJI1  CaMOCTOSITENIBHOTO  M3y4eHusi). MeTolbl  OpraHu3aluu
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MapKETUHIOBBIX HUCCIEAOBAHUM pBIHKA YCIYT, METO/Abl MOTUBALMU MOTpeOUTENEH U
KOHKYPEHTOB B c(epe cepBuca Ha (i1 CaMOCTOSITENIBHOTO M3y4deHHs). MeTojbl
OpraHu3aldy MPOABMKEHUS M TNPOAAX CEPBUCHOTO MPOJAYKTa, B TOM YHCIE C
MOMOILBIO OH-JIAWH M MHTEPHET TEXHOJIOTMH B cepe cepBuca Ha TpaHcnopTe (A
CaMOCTOSITEJILHOTO U3y4eHHs). Mertoasl (QOpMUPOBaHMS CHELUATU3UPOBAHHBIX
KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYT B cpepe cepBuca Ha TpaHcnopTe (A1
CaMOCTOSITEIILHOTO U3YUYEHHUS ).

Tema 14. Delay on the ground — 3agepxxka oTnpaBjeHHs caMoJIieTa HA
3emuie

Nzyuenue JIE mo teme. IloBTOpeHMe rpammaTH4eckoro marepuana (JJjs
CaMOCTOSATENIBHOTO M3y4yeHus). O0yueHue pa3roBOPHOMY SI3bIKY Ha OCHOBE JMAJIOra
oOpasma (misi caMOCTOsITENbHOTO u3yueHus). [loBTopeHHe TpaMMaTHYECKOTo
Marepuana (g caMmocTosATeNbHOro  u3ydeHus). OOyueHue  0o(OPMIICHUIO
NUCBMEHHOM TOKYMEHTaluu (ISl cCaMOCTOSATENbHOr0 u3ydeHus). Camoopranu3anus
U camMoo0pa3oBaHUe Kak HEOOXOJIMMbIE YCIOBUSI YCBOCHUS aHIJIMMCKOTO sI3bIKa (ISt
CaMOCTOSATEIILHOTO M3Yy4YeHHs). MeTOIbl OCYIIEeCTBICHUS €JI0BOM KOMMYHUKAIUU B
YyCTHOM U TmHUChbMEHHOW QopMmax B cdepe cepBuca Ha TpaHcrnopTe (s
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeTOobl OCYIIECTBICHUS 1€JI0BOM KOMMYHHUKAIIUU B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B cdepe cepBuca Ha TpaHCHopTe (ST CaMOCTOATENHHOrO Hu3yuyeHusi). OCHOBBI
JIEJIOBOM KOMMYHUKAIIMM B YCTHOM M NMHCBMEHHOW (QopMax Ha MHOCTPAHHOM (BIX)
a3pike (ax) B cepe cepBHca Ha TpaHCHOPTe (I CaMOCTOSITEILHOTO H3YYEHHS).
Mertoapl oOpraHu3alMd MapKETUHTOBBIX MCCIIEIOBAHUN PBIHKA YCIYT, METOIBI
MOTHBAIlUU TOTpeOUTeNled W KOHKYPEeHTOB B cdepe cepBuca Ha (s
CaMOCTOSITEJILHOTO H3Yy4deHHs). MeTolbl OpraHu3aluu MPOJABMXKEHUS U MPOJAXK
CEpPBUCHOIO MPOAYKTa, B TOM YHCJIE€ C IOMOUIbIO OH-JIAaH U UHTEPHET TEXHOJIOTUH B
chepe cepBuca Ha TpaHCmopTe (VI CaMOCTOSITEIBHOTO H3ydeHus). MeTomabl
dbopMUpOBaHUS CIEIUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U
ycIIyT B cpepe cepBrca Ha TPAHCTIOPTE (JJIs1 CAMOCTOSITEIBHOTO U3YUYEHUS).

5.4 TlpakTH4yecKkure 3aHATHS

Homep temsl . Tpynoemko
TemaTnka npakTUYECKUX 3aHATUN
TUACIUATUIAHBI CTb (4achl)
[Ipaktnueckoe  3ansatue Ne 1.  «YmnorpeOieHue
1 HEONPEAEICHHOIO0 apTUKIISA» 0,28

HOI[FOTOBKa K BBIIIOJJHCHHUIO CUTYalINMOHHBIX Ba,Z[aHI/If/'I

[Ipaktuueckoe 3anstue Ne 2. «IlaccuBHblii 3an0r. PaboTa
2 ¢ acconmatuBHBIM cioBapeM «holiday»» 0,28
[ToaroroBka K BBIMOJHEHHUIO CUTYAllMOHHBIX 3a/IaHUI

[Ipaktueckoe 3anarue Ne 3. ««CmocoObl mepeBoaa
3 CTpajaTesIbHbIX 000POTOB HA PYCCKUM SI3BIKY 0,28
[ToaroToBKa K BBIIIOJIHEHHUIO CUTYAIIMOHHBIX 3aJJaHUI

16



Howmep Temebl
JCITUTUIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

[Ipaktuueckoe 3anarue Ne 4. «IIpeoOpazoBanue npsMoun
peun B KocBeHHYI0. OOydeHue 3ampocy uHpopManuu c
UCIIOJIb30BaHUEM (pa3 AEIOBOTO ITUKETA)

[loaroToBKa K BBHIITOJIHEHUIO CUTYallMOHHBIX 3aJaHHM

0,32

[Ipaktnueckoe 3anatue Ne 5. «llepBbIil TMI YCIOBHBIX
npemioxenuit. OOyueHue 3amnpocy wuHopMamuu ¢
UCIOJIb30BaHUEM (pa3 AEIOBOTO ITUKETA)

[TonroToBKa K BBHIITOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUM

0,28

[Ipaktuueckoe 3anarue Ne 6. «llocnenoBaTenbHOCTD
BpPEMEH B CJIOXHBIX IpeasiokeHusx. O0yueHue 3anpocy
uHboOpMallM C  UCIHOJIb30BaHWEeM  (pa3  JeIOBOTO
stukera. O0yueHue ayIupoBaHUIO

[ToaroToBKa K BBHIITOJIHEHUIO CUTYaIIMOHHBIX 3aJaHHM

0,14

[Ipaktuueckoe 3ansatue Ne 7. «CrnoXKHOMOIYMHEHHOE
npemioxenne. OO0yueHre pa3roBOPHOMY SI3BIKY B BHUJIE
MOHOJIOTMYECKOT'0 BBICKA3bIBAHHU S

IToaroToBKa K BBIMOJHEHHUIO CUTYAIIMOHHBIX 3aIaHUHN

0,14

[Ipaktuueckoe 3anstue Ne 8. «lIpemmoru, ¢dpaszoBsie
riaroibl  «get», «givey. OOydeHHe 3aBEpIICHHUIO
JIEJIOBOTO  pasroBopa ¢ IMOMOIIBIO ¢pa3 JeI0BOTrO
ATUKETA»

IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/IaHHI

0,14

[Ipaktudeckoe 3anstue Ne 9. «lIpemmoru, ¢dpaszoBsie
raroibl  «put», «runy. OOyueHue MyOTUYHOMY
BeICTYyIUICHHIO. [Ipennoru, ¢pas3oBbie Tiaronbl «take,
«turn»»

IToaroroBka K BBITIOJHEHHUIO CUTYAIlMOHHBIX 3aJaHUI

0,14

[Ipaktueckoe 3ansatue Ne 10. «I'epynauii. ®pazoBbie
rmaroiel  «bring»,  «carry»,  «fetchy.  OOyuenue
3aBEpIIEHUI0 JIEJIOBOIO pa3roBopa C TMOMOIIBIO (pa3
JEJI0BOT0 ATUKETA».

IToaroroBka k BBIITOJHEHHIO 3aJaHUN

0,11

[Ipaktnueckoe 3anstue Ne 11. «®pa3oBble TIJaroJbl
«look», «see». ®paszoBbie rmarosbl «watch», «glance».
®pazoBble riarojibl - «stare», «gaze»». OOydeHue
ayIMPOBAHUIO U IMMYOJIMYHOMY BBICTYTUIEHUIO»
IToaroToBka K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/JaHUI

0,11

[Ipaktnueckoe 3ansitue Ne 12. «®pas3oBble TIIIAroJbl
«wait», «expect», «hope», «look forward». O0y4ecHue
ayIUPOBAHUIO U MYOJIMYHOMY BBICTYIIJICHUIOY.
IToaroroBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJIaHU

0,1
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Howmep Temebl
JCITUTUIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

[Ipaktuueckoe 3ansitue Ne 13, «HpuUHUTUBHBIE
000poThl ¢ 4actuued u 0Oe3 yactuubl 0. Dpa3oBble
[JIarojiel  «Come», «go». OOyyeHue KyJIbTypHBIM
OCOOECHHOCTSIM ~ BEJCHMUS JIENIOBBIX  Pa3roBOpPOB B
AHTJIOSN3BIYHBIX cTpaHaX. OOydYeHre HaMCaHUIO J1eJI0BOM
JOKYMEHTALIH»

[loaroToBKa K BBHIIOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHUI

0,28

10

[Ipaktnueckoe 3anatue Ne 14. «®pa3oBble I1arossl
«say», «speak», «tell», «talk». OOyueHue KyabTYpHBIM
O0COOCHHOCTSIM ~ BEJICHUS JICIOBBIX ~ Pa3rOBOPOB B
aHrI0S3bIYHBIX cTpaHaX. Pasmuums JIE «bank», «shore»,
«coast», «seaside», «beach»»

[ToAroToBKAa K BHIMOJIHEHUIO CUTYAIIMOHHBIX 3aaHUN

0,28

11

[Ipaktnueckoe 3anatue Ne 15. «®Dpa3oBbie I1arossl
«borrow», «lend». Mopganbaeie TiIarossl  «could»,
«might», «ought», «need». ®pa3oBbie Taaroyisl «do»,
«make». O0yueHue KyabTypPHBIM OCOOCHHOCTSIM BEJICHUS
JETIOBBIX Pa3rOBOPOB B aHTJIOSN3BIYHBIX CTPAHAX»
[ToaroToBKa K BHIOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUH

0,28

12

[Ipaktuueckoe 3amstue Ne 16. «YmorpebGieHue
npuyactuii  (Present, Perfect Participle Active and
Present, Past, Perfect Participle Passive). OOyuenue
ayIMpoBaHUIO B mpolecce mnoka3za ¢uibma. [lepeBon
AHTIIMACKUX TPUYACTUNA Ha pyccKkuil sA3bIKk. OOydeHue
HAaMCAHUIO JI€JIOBOM JoKkyMmeHTauuu. Pasznmuuusa JIE
«home», «house»»

IToaroroBka K BBITIOJHEHHUIO CUTYAIlMOHHBIX 3aJaHUI

0,28

13

[Ipaktnueckoe  3ansitue Ne  17.  «IloBTOopeHue
rpamMmMmaTudeckoro Marepuaia. O0ydeHue pa3roBOPHOMY
SA3bIKy Ha OCHOBe muainora oOpasma. [loBTopenue
rpamMmMmatrueckoro marepuaina. OOydenune ohOpMIICHHIO
NUCbMEHHOUN JOKYMEHTalH. BbIOTHEHNE MHUChbMEHHBIX
3aJlaHUI U TECTO»

IToaroTroBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJJaHU

0,28

14

[Ipaktnueckoe  3amsatue Ne 18, «IloBTOpeHme
rpammartryeckoro matepuana. OOydeHue pa3roBOPHOMY
S3bIKy Ha OCHOBe pauanora. OOydeHue oQOpMIICHUIO
MUCbMEHHOM JOKYMEHTAUU»

IToaroTroBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJIaHU

0,28

Hroro o nucrmruinae

5.5 JIabopaTopHbIii NPAKTUKYM
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JIaGopaTOpHBIil MPAKTUKYM YYEOHBIM IIJIAHOM HE MPEyCMOTPEH.
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5.6 CamocrosiTesibHas padoTa

Howmep Temsbl
JVCIUTUIMHBI

Bunbl camoctosiTenbHON paboThI

TpyroeMKocTs

(dacol)

1. V3yueHue TEOpPETUYECKOTO MaTepuana Mo TeMeE:
«Making a reservation — PezepBupoBanue».
[TogpazymeBaetcsi paboTta ¢ yueOHON JTUTEpaTypoil 1Mo

BOTIPOCAM JJIsl CAMOCTOSITEIbHOM rmoAroToBky [1-13].

2. IToAroToBKa K yCTHOMY OIPOCY.

3. IloaroroBka K BBIIOJHEHUIO CHUTYAallMOHHBIX
3aJITaHUMN.

4. BpinonHeHre KOHTPOJIbHOU pabOThI.

10

1. HM3yyeHune TEOpETUYECKOTrO MaTepuajga IO TeMe:
«Arranging a holiday — Opranuzaius KaHHKYJI
(oTmycka)».

[ToapazymeBaetcst paboTa ¢ y4eOHOM JIUTEPATYpOt O
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM MOATOTOBKH [1- 13].
2. IToArOTOBKA K YCTHOMY OIPOCY.

3. TloaroroBka K BBINIOJHEHUIO CHUTYalIMOHHBIX
3aJTaHUN.

4. BeInoJIHEHNE KOHTPOJIbHOM pabOTHI.

10

1. M3ydeHune TeOpeTUYECKOro MaTepHayia IO TeMe:
«Sending cargo by air. — Ilepechuika rpy3a 110
BO3IIYXY».

[Togpa3ymeBaeTcsi paboTta ¢ yueOHOH JTUTEPATypOH IO
BOIIPOCAM JIJIsl CAMOCTOSITEILHOM MOATOTOBKH [1- 4, 7].
2. IToArOTOBKA K YCTHOMY OIPOCY.

3. IloarotoBka K BBIMIOJIHEHUIO CHUTYallMOHHBIX
3aJIaHUN.

4. BpInoJIHEHNE KOHTPOJIbHOUM paOOTHI.

10

1. HM3yyeHne TEOpETUYECKOTrO MaTepuana IO TEeMe:
«Airport check-in. — Peructpamust B a3poropry».
[TonpazymeBaetcst paboTta ¢ y4eOHON TUTEpaTypoOu 1O
BOIIPOCAM JIJIsl CAMOCTOSITEILHOM MOATOTOBKH [ 1-4, 6].
2. IToArOTOBKA K YCTHOMY OIPOCY.

3. TloaroroBka K BBINOJHEHUIO CUTYallMOHHBIX
3aJlaHUM.

4. BeInoJIHEHUE KOHTPOJIbHOUN paOOTHI.

1. HM3yyeHne TEOpPETUYECKOTrO MaTepuajna IO TEME:
«Departure. — OtnpaBneHue».

[TogpazymeBaetcst paboTa ¢ yueOHOM IUTEpaTypoit Mo
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM MOATOTOBKH [1- 13].
2. [ToaroroBka K yCTHOMY OMpPOCY.

10
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Howmep Temebl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKocTs

(dacwr)

3. TloarotoBka K BBIMIOJHEHUIO CHUTYAIlMOHHBIX
3a1aHUi.
4. BpinonHeHre KOHTPOJIbHOU pabOTHI.

1. M3ydeHuwe TeOpeTUYECKOr0 MaTepuana Mo TeMe:
«Embarkation and take off. — [Tocaaka u B31EeT».
[TogpasymeBaetcsi paboTa ¢ y4eOHON JUTEPATYpOM MO
BOIIPOCAaM JIJIsl CAMOCTOSITEIbHOM MOATOTOBKY [1-4, 8].
2. IloaroToBka K YCTHOMY OIIPOCY.

3. TloarotoBka K BBITIOJIHCHHIO CHUTYaIlMOHHBIX
3aJITaHUMN.

4. BpinonHeHre KOHTPOJIbHOU pabOThI.

10

1. 3ydyeHue TeopeTHdeckoro Marepuaia no reme: «In-
flight service — OGcnyxuBaHUE MacCaXXKUPOB BO BPEeMsI
HOJIETAY.

[ToapazymeBaetcst paboTa ¢ y4eOHOM JIUTEPATYPOH MO
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM MOJATOTOBKH [1-5].

2. IToaroroBka K YCTHOMY OIIPOCY.

3. TIloaroroBka K BBHIINOJHEHUIO CHUTYAaIlMOHHBIX
3aJIaHUN.

4. BeImoJIHEHHE KOHTPOJIBHOM pabOTHI.

10

1. M3yuyeHHne TEOPETUUYECKOIO MaTepHalia IO TEME:
«Special diets. — CrieninanbHbIe TUETHD»
[TogpazymeBaetcsi paboTta ¢ yueOHOH JTUTEPATypoOM IO
BOIIPOCaM JIJIsl CAMOCTOSITEIbHOM MOAroToBKH [1-13].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. TloaroroBka K BBIIOJIHEHUIO CUTYal[MOHHBIX
3aJIaHUN.

4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

1. HM3yyeHune TEOpPETUYECKOTO MaTepuajga IO TEME:
«The aircraft galley — boproBass KyXHsS BO3IyIIHOTO
CyIIHa».

[TonpazymeBaetcst paboTta ¢ yd4eOHON TUTEpaTypoOu 1O
BOIIPOCaM JISi CAMOCTOSITSIIBHOM MOATrOTOBKY [1-4, 7].
2. [ToaroroBka K yCTHOMY ONpPOCY.

3. TloaroroBka K BBHINOJHEHUIO CUTYallMOHHBIX
3aJlaHUM.

4. BeInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

10

10

1. HM3yyeHne TEOpPETUYECKOTrO MaTepuanga IO TEME:
«Disembarkation — Beicaaka (pa3rpyska)y.
[ToagpazymeBaetcst paboTa ¢ yueOHOM TUTEpaTypoit Mo
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM MTOJATrOTOBKH [1- 3].

2. [ToaroroBka K yCTHOMY OMPOCY.

10
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Howmep Temebl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKocTs
(dacnl)

3. TloarotoBka K BBIMIOJHEHUIO CHUTYAIlMOHHBIX
3a1aHUi.
4. BpinonHeHre KOHTPOJIbHOU pabOTHI.

11

1. V3yueHue TEOPETUYECKOTO MaTepuana Mo TeMeE:
«Collecting cargo - ITomyuenue rpysa».
[TogpazymeBaetcsi paboTta ¢ yueOHON JTUTEpaTypoi 1o
BOIIPOCAM JIJIsI CAMOCTOSITEIbHOM MOArOTOBKH [1, 2].

2. [loaroTroBKa K yCTHOMY OTIPOCY.

3. TloarotoBka K BBIMIOJHEHUIO CHUTYAI[MOHHBIX
3aJITaHUMN.

4. BpinonHeHre KOHTPOJIbHOU pabOThI.

10

12

1. WN3ydeHHe TEOpETUYECKOrO MaTepuana IO TEME:
«Meeting a passenger —IIpreM naccaxupoBy.
[TogpasymeBaetcsi paboTta ¢ yueOHON JTUTEPATypoOu 1O
BOIPOCAM JIsl CAMOCTOSATEIbHON OATOTOBKH [1-4].

2. IToArOoTOBKA K YCTHOMY OIPOCY.

3. TloaroroBka K BBINIOJHEHUIO CHUTYalIMOHHBIX
3aJTaHUN.

4. BeImoJIHEHHE KOHTPOJIBbHOM pabOoTHI.

10

13

1. M3yueHHne TEOPETUUYECKOIO0 MaTepHalia IO TeEME:
«Diverted flight — I3mMeHeHHbIE MapIIPYTHI TOJICTOBY.
[TogpazymeBaeTcst paboTta ¢ yueOHON JTUTEPATypoOM 1O
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM moaAroToBKH [1-3].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. TIloaroroBka K BBHINOJHEHUIO CHUTYal[MOHHBIX
3aJIaHUN.

4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

10

14

1. M3ydyeHue TEOpETHUYECKOTO MaTepHalia Mo TeMe:
«Delay on the ground — 3axmepkka OTHpaBICHUS
caMoJIeTa Ha 3eMJIe».

[TonpazymeBaetcst paboTta ¢ yd4eOHON TUTEpaTypoOu 1O
BOIIPOCaM JUIsl CAMOCTOSTEIbHOM MOArOoTOBKH [ 1-13].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. TloaroroBka K BBHINOJHEHUIO CHUTYallMOHHBIX
3aJlaHUM.

4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

10

Hroro o nucrmruiiae

136

5.7 KypcoBbie padoTbl

KypcoBbie paboThl yueOHBIM IJIAHOM HE MPETYCMOTPEHBI.
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6 YueOHO-MeTOAM4YecKOe U HH(GPOPMALIMOHHOE O0ecriedeHHue TUCHUIITIMHBI

a) OCHOBHasl JIUTEpaTypa:

1 BopoObeBa, C.A. JleoBOii AaHIVIMIICKHEI S3BIK [JIs1 TOCTHHUYHOIO
omzneca (B1): yueOHoe mnocoboue pauas By30B. [Tekct] / C. A. BopoOnena,
A. B. KuceneBa. — 5-e u3a., ucnp. u jgon. — MockBa : M3narensctBo FOpaiiT,
2020. — 192 c.— (Beicmiee o6pazoBanue). — ISBN 978-5-534-09259-2. —
[DnexTponnblii  pecypc]. Pexum goctyma: https://urait.ru/bcode/453870 (mata
obpamenus: 12.05.2021).

2 TI'ypeeB, B. A. Anramiickuii si3bik. I'pammatuka (B2): y4yeOHHUK u
npakTukym st By30B. [Tekcr] / B. A. I'ypeeB. — Mocksa : U3naTensctBo FOpaiit,
2020. — 294 c.— (Beicmiee o6pazoBanue). — ISBN 978-5-534-07464-2. —
[OnextpoHHBI pecypc]. Pexwm nmoctymna: https://urait.ru/bcode/455648 (nata
obpamenus: 12.05.2021).

3 Tpubynckast, C. A. AHIVIMICKHMI SI3bIK JJI H3y4aomux Typusm (B1-B2):
yueOHoe mocodoue s By30B. [Texct] / C. A. TpubyHCcKkas. — 2-e¢ u3., nepepad. u
non. — MockBa : UsznmarensctBo  Opaiit, 2020.— 218c.— (Bricmiee
obpazoBanue). — ISBN 978-5-534-11310-5. — [DnexrpoHHsii pecypc]. Pexum
nocryma: https://urait.ru/bcode/455199 (nara ooparenus: 12.05.2021).

0) IOTMOTHUTENIbHAS IUTEepaTypa:

4 Jlapckas, B.I'. HoBblii nesoBoii anriauiickuii. New English for Business
[Texct] / I'. I'. Hapckas, JI. T'. Jlamyxuna u np.- M.: Beue, 2005.- 672 c. ISBN -5-
9453-8410-0. KonnuecTBo 3Kk3eMILIsipoB — 191.

5 Mansuena, H. A. CoopHHK ynpa:KHeHUIl 10 rPAMMAaTHKe aAHIJIMHCKOIO
si3blKa: yuyeOHOe mocodue AJis1i 00y4aloUUXCAOB BBICHIUX Y4eOHBIX 3aBedeHM
[Texct]. / H. A. Mansnesa. — M.: I'mocca-IIpecc, 2006. — 208 c. ISBN5-7651-0040-
6. KonnuectBo s3x3eMIuisapoB -20.

6 Macmillan English Dictionary for advanced learners. — Macmillan
Education/ Malaysia, 2006. - 1692 c¢. — ISBN 0 333 99093 5. KomauyecTtBo
AK3eMIUTAPOB -20.

7 Mromnep, B. K. HoBblii 0016110 pyccko-aHriauiickuii cioapb. 220000
cJ10B U cjoBocoueTanmii / B. K. Mromnep. - M.: Anbra — [punT, 2007.- 864 c. ISBN
-978-5-98628-099-8. KonnuectBo 3k3eMIuIsipoB -20.

B) TMEPEYCHb PECyYpcOB HH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW CETH
«nTepHeT?:!

8 Wikipedia. The Free Encyclopedia [DnexktponHblii pecypc]. Pexum
noctyna: http:/www.wikipedia.org / cB0oOOJHBIM 1OCTyn (J1aTa oOpalieHus:
13.05.2021).

9 DuiekTpoHHBINA caoBapb MyJabTHTpPaH [DJEKTPOHHBIA pecypc]|. Pexum

noctyma: http:/www.multitran.ru  / cBoOoaHblii goctyn (mata oOpaleHus:
13.05.2021).
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') mporpaMmmMHoe obecrnieueHue (JIMIEH3MOHHOE, CBOOOHO PACIPOCTPAHIEMOE),
0a3bl TaHHBIX, THOOPMAIITMOHHO-CITPABOYHBIC U TTIOMCKOBBIC CHCTEMBI:

10 bubaumoreka CIIOI'Y TI'A [DnextpoHHbId pecypc]. — Pexum gocrtyma:
http://www.biblioclub.ru / cBoGoaHBIHM nocTyn (nata oOpamienus: 11.05.2021).

11 OoOpazoBatenbnas miarpopma «fOpaur» [DIEeKTpOoHHBIN pecypc]. —
Pexxum nmocrtyna: https://urait.ru/library/vo / cBoOoaHBIN noctyn (mara oOparieHus:
13.05.2021).

12 Poccuiickass HauuoHaJbHasi OuOJaMOTEeKa [DIEKTPOHHBIM pecypc]. —

Pexum pocryma:

13.05.2021).
13 JaexkTponHo-0MbaMOTEeYHAsE cucTemMa «JIaHb» [DIEeKTpOHHBIN pecypc]. —

Pexum  pocryma:

https://e.Janbook.com/books

obpamenus: 13.05.2021).

http://www.nlr.ru / cBoOoaHBII gOCTYynm (maTa OOpaIICHUS:

CBOOOMHBINA gocTyn (mara

7 MaTrepuaJIbHO-TeXHUYECKOe o0ecneyeHne TN CIUIIUHbI

Haumeno | HaumeHnoBanue OcCHaIeHHOCTh [lepedyeHb TUIIEH3NOHHOTO
BaHHE CIeIUATTbHBIX CIIeIUATTbHBIX MIPOTrPaMMHOT0 00ECTICUCHHUSI.
JUCLUMIUIA | MOMEIICHUN U MMOMEIIEHUN U PexBu3uThI
HBI MOMEIIEHUMN JIJIs1|  TTOMEIIESHUM JIJIst MOATBEPKIAIOIIETO IOKYMEHTA
CaMOCTOSATETILHO| CaMOCTOSITEIbHOM
1 paboThI paboThI
JlenoBoit | Aya. 512 - Jlocka memoBasi; Microsoft Windows XP Prof
WHOCTpPaH | ayIUTOPHUS ISl | 1OCKA MapKepHas; (umen3ust No43471843 ot 07
HBIN SA3BIK | IPOBEJCHUS MPOEKTOp Acer, despansg 2008 roma)
3aHATUN HOYTOYK, Kasperskiy AntiVirus Suite mis
CEMHMHApCKOTO | DKpaH, WKS u FS (muuen3us
TUTIA CTOJ NelD0OA170720092603110550
196210 r. npenojaBaTeabckuid - | ot 20 urons 2017 roxa)
Cankrt- 1 mT.; mapt Abbyy Fine Reader 10

[TerepOypr, yiI.
IIunortos, 1oM
38, mut. A

JIBYXMECTHBIX CO
cKkaMeunkou — 15 mr.;
IMOCAJOYHBIX MECT —
30 1mIT.; KOMIUIEKT
IUIAKaTOB
HETPaBUIBHBIX
rJIaroJ0B; HarJIsITHEIC
II0COOUS - IUIAKAThI

Corporate Editional (munen3us
NeAF10 3S1VO00 102 ot 23
nexadps 2010 rona)

Brixos1 B HHTEpHET — poyTeEp
(MCTIOB30BaHUE OTKPBITHIX
AJIIEKTPOHHBIX PECYPCOB)

8 OoOpaszoBaresbHbIe U HHPOPMALMOHHBIC TEXHOJIOTHHU

B nponecce mnpernogaBaHus AUCHUILUIMHBL «JI€TOBOM HHOCTPAHHBIA SI3BIK»
HCTOJIB3YIOTCSL KJIaCCUYeCKHe (OPMBI M METOJbl OOYYEHHMS: BXOJHOW KOHTPOJIb,
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MPaKTUYECKUE 3aHSATUS, CAMOCTOSATENIbHasE paboTa OOydyaloImMuXcs ¢ METOJ
Pa3BUBAIOLICHCS KOOIIEPALIUU.

B pamkax u3yueHusi TUCHUIUIUHBI TPEATIONIAraeTCsl UCTIOIB30BaTh CIEYIOIINE
00pa3zoBaTeIbHbIE TEXHOJIOTUH.

BxogHoil KOHTpOJb TIpeAHA3HAUYEH IS BBISBICHUS YPOBHS YCBOCHUS
KOMIETCHIIUNA O00yJalomuMcs, HEOOXOAUMBIX Tepes] H3YYeHUEM JUCIUILIINHEIL.
BxogHoil KOHTpOJIb MPOBOJUTCS MpernojaBaTesieM C IEJIbI0 KOPPEKIHUH Mpolecca
YCBOEHHUS OOYYAIOUIUMHUCS AUAAKTUUECKUX eAuHUIl. OH OCyIIeCTBIsEeTCS B (opme
YCTHOTO OMpOca MO BOMPOCaM JUCHUILUIMHBL: «IHOCTpaHHBIN SI3BIKY.

[IpakTryeckue 3aHATUS TIO JUCHUIUIMHE TMPOBOMSITCS B COOTBETCTBUHU C
y4eOHO-TEMAaTHUYECKUM IIJIJAaHOM TI0 OTAENBHBIM rpynnam. llens mnpakTuyeckux
3aHSATUU — 3aKpPENUTh TEOPETUUECKHE 3HAHUS, TOJy4YeHHBbIE OOYyYarolUMHCS Ha
JIEKIUSAX U B PE3yJIbTaTe CaMOCTOSITEIbHOTO U3YyUYEeHHSI COOTBETCTBYIOIIMX pPa3iesioB
PEKOMEHYeMOM JMTEpaTyphl, a TaKXKe MPUOOPECTH HauYalbHbIE MPAKTUYCCKUE
HABBIKM JIUCITUIUIMHBI «/]eToBOM WHOCTpaHHBIN s3BIK». [IpakThueckue 3aHATHS
npeaHa3HaueHbl sl 0osiee TiyOOKOrO OCBOCHHMS M aHAM3a TeM, H3y4aeMbIX B
paMKax TaHHOW JTUCIUTUTUHBI.

[IpakTryeckue 3aHATUST — OTO METOJ PENPOAYKTHBHOIO OOydYeHHs,
oOecrieunBalOIMMN  CBSI3b TEOPUUM U TPAKTUKH, COJCUCTBYIONIUN BBIPAOOTKE Y
oOydJaromuxcs yMEHUH U HaBBIKOB MIPUMEHEHUS 3HAHUH, TTOJTYUYCHHBIX Ha JICKIINHU U B
XOJZIe caMoCTOATeIbHON paboThl. [IpakTuueckue 3aHATUS Kak oOpa3zoBaTeibHas
TEXHOJIOTHSI TIOMOTaloT OOYYarOMIMMCSl CUCTEMaTHU3UPOBaTh, 3aKPENUTh U yIIyOUThb
3HaHUS TEOPETHYECKOro Xxapakrepa. Ha mpakTuyeckux 3aHATHUAX IO JUCLUUILINHE
«/lenoBoli MHOCTpaHHBIN S3bIK» OOydaronuecss oOydaroTCsl YMEHHUSM U HaBBIKaM,
HEOOXOIMMBIM ISl OpPraHU3alMy YIPABICHUS TPYAOBBIMUA OTHOIICHUSIMH, 3aKPEeTLIsis
MOJIYYEHHBIE B XOJ€ JISKIIUH M CaMOCTOATEIbHOM paboThl 3HaHUA. Ha mpakTrueckux
3aHATHSIX B KaYECTBE MHTEPAKTUBHBIX 00Pa30BATEIBHBIX TEXHOJIOTUN MPUMEHSIETCS:
METOJ, pa3BUBAIOILIEICS KOONIEPALIUU.

B mporecce npoBeneHuss MpakTUYECKUX 3aHATHI OPraHU3YIOTCS MyOJIUYHbBIE
BBICTYIIJICHUSI 00YYaIOIIUXCs Mepe] ayIuTOpUei, CriocOOCTBYIONINE PA3BUTHIO Y HUX
YMEHHUSI COTOCTaBIATh [@HHBIE pa3HBIX HCTOYHUKOB U 0000IaTh WX, YMEHHS
CBA3bIBATh TEOPETUUECKUE MOJOKEHUS TUCIUIUIMHBI «/[eT0BOM MHOCTPAHHBIN SI3BIK)
C KOHKPETHBIMH CHUTyalusiMd. TakuMm oO0pa3oMm, TMpaKkTUYECKUE 3aHATUSA TI0
OUCHUIUIMHE  «/JleJOBOM  HMHOCTPAHHBIA  S3BIK»  SIBISIIOTCA  COCTaBIISIIOLIUMU
MPAKTUYECKOMN MOJTOTOBKM OOYyYalOIIUXCs, TaK KaK MPeayCMAaTPpUBAIOT UX YYaCTHE B
BBITIOJTHEHUH  OTHEIBHBIX  JJIEMEHTOB  paldOT, CBSI3aHHBIX C  Oy;ymien
npodeccoHanbHON NeaTeNnbHOCThI0. PaccMaTpuBaeMble B paMKax MPaKTUYECKOTO
3aHATHS 3aJaHus, CUTYyallMH, MPUMEPHl U MPOOIEMBI UMEIOT MPO(eCcCHOHATHLHYIO
HAIMPaBICHHOCTh W COJEP)KAT JJIEMEHTBI, HEOOXOoauMmbie [ (OPMHPOBAHUS
KOMIIETEHIIUA B paMKaxX TMOATOTOBKH OakajaBpa 1o HampaBieHuio «CepBHCH.
['maBHBIM cojaep’KaHHEM MPAKTUYECKOTO 3aHATHUSI SIBISETCS HWHAUBUJyalbHas
MpakThiecKas padoTa KakJ0ro 00y4yaromerocs.

[IpoBeneHre MNpPaKTUUYECKUX 3aHITUM TakXKe TMpeanojgaraeT MNpUMEHEHUE
MHTEPAKTUBHBIX (opM OOydeHus:i (IpyNIOBBIX AUCKYCCHUM, aHAM3a CUTyalUd U
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MMUTAMOHHBIX MOJENIEH U JIP., B TOM YHUCJIE C YYETOM PETMOHAIBHBIX OCOOCHHOCTEN
npo¢eCCUOHANILHON JEATEeIbHOCTU BBIMMYCKHUKOB U MOTpEeOHOCTEM padoTomartenei)
JUIsL pa3BUTUS y OOydYaroUIMXcsi HaBBIKOB KOMAaHIHOM pabOThl, MEXINYHOCTHOU
KOMMYHUKAIINH, IPUHATHS PEIICHUH U TUACPCKUX KAa4eCTB.

Takum oOpa3oMm, MpakTUYECKUE 3aHATHS MO JUCHUIUIMHE «JlemoBoii
WHOCTPAHHBIN  SI3bIK» SABJISIOTCS COCTaBJISIIOIIUMH  MPAKTUYECKONW TMOJTOTOBKU
oOy4aromuxcs, TaKk Kak MpeaycCMaTpUBaIOT UX y4acTHE B BBINOJIHEHUH OTAEIBbHBIX
AJIEMEHTOB PaboT, CBA3aHHBIX ¢ Oyaymiel npodeccuoHanbHOM AeSITEILHOCTRIO.

B kadecTtBe »s1emMeHTa NPAKTUYECKOM MOArOTOBKM B paMKaxX JUCIUIUIMH
«/lenoBoli MHOCTpPAHHBIN S3BIK» HCIOJIB3YETCS HAa MPAKTUYECKUX 3AHITHUSAX METOJ
pa3BHUBAIOLIEHCS KOONEpalMh, KOTOPBIM 3aKI0YaeTcs B TMOCTAaHOBKE IMeEpe
oOy4YaromMMHCS CUTYallMOHHOTO 3aJlaHus, U PElIeHUs KOTOPOTro Tpedyercs ero
o0OBEIMHEHUE C paclpe/ieIeHUEM BHYTPEHHUX pOJed B rpymme. JTO MO3BOJISET
oOyyJaroieMycsi BBICIYIIMBATh U MPUHUMATh BO BHUMAHHE B3TJISIbI APYTUX JIOJCH,
JUCKYTHUPOBATh B W 3alIMINATh CBOIO TOYKY 3PEHHUS, CHPABIATHCA C pazHOOOpaszueM
MHEHUH, COTpyAHMYATh U paboTaTh B KOMaHJie, OpaTh Ha ceOsl OTBETCTBEHHOCTb,
y4acTBOBATh B COBMECTHOM MPUHATHH PEIICHUS.

CamocrosiTenbHass paboTa 00y4arolUMXCsl SIBISIETCS COCTaBHOM YacThIO
yueOHOil pabotel. CamocTosaTensHass paboTa oOyyarolerocs peaiu3yercss B
CUCTEeMaTH3allui, [UIAHUPOBAHUU, KOHTPOJIE U PEryJupoBaHHM €ro ydeOHo-
npodeccuoHaIbHOM  JeATeNBHOCTH, a TakkKe B aKTHBU3alUU COOCTBEHHBIX
MO3HABATEIbHO-MBICTUTENbHBIX JECHCTBUUA 0€3 HEMOCPENCTBEHHON TMOMOIIU U
PYKOBOJICTBA CO CTOpPOHBI TMpemnojaBarenis. Ee OCHOBHOM 1EJIbIO SBIAETCS
(dbopMHUpOBaHUE HABBIKA CAMOCTOSTENILHOIO IPUOOPETEHUS 3HAHUI 110 HEKOTOPHIM He
0Cc000 CJIOXKHBIM BOIIPOCAaM TEOPETHYECKOTO Kypca, 3aKpervieHue W yriayOieHue
MOJIYYCHHBIX ~ 3HAHWH,  caMocTosiTeNbHass  paboTa  CcO  CIPaBOYHUKAMH,
NEPUOJUYECKUMU W3IaHUSIMH M HAyYHO-TIOMYJISIPHOW JIUTEPATYpOid, B TOM YHCIIE
HaXOASIIMMUCS B TJI00ATBHBIX KOMIBIOTEPHBIX ceTsaX. CamocrositenbHas paborta
MoJIpa3yMeBaeT BBIMOJHEHUE YUEOHBIX 3aJaHUM, B TOM YWCJIE U WHAUBUAYATbHBIX,
MOJTy4aeMbIX 00y4YarolMMCs MOCie KaXa0ro 3aHsATHs. Bee 3amanusi, BRIHOCUMbIE Ha
CaMOCTOSATEIbHYIO pa0OTy, BBHIMIOJHSAIOTCS OO0y4YaromuMces JU00 B KOHCIEKTE, 100
Ha OTHENbHBIX JucTax (opmata A4 (mo ykazanuto mnpemnomaasatens). KoHTpoib
BBITIOJTHEHUS 3aJaHUi, BRIHOCUMBIX HAa CAMOCTOSITENbHYIO pabOTy, OCYIIECTBISET
MpernoiaBaTeb.

9. ®@oHA OLEHOYHBIX CPEACTB /ISl NPOBEAEHUS] TEKYIIero KOHTPOJS
yCleBaeMOCTH W TPOMEKYTOYHOW arrecTalliM MO WTOraM OCBOCHUA
AUCHUTTHHBI

@OHJI OIICHOYHBIX CPEJICTB MO JIHCUUIUIMHE «/[eJIOBOM MHOCTPAHHBIN SA3BIK)
MpeHA3HAYEH /JIS BBIABICHUS U OLEHKH YPOBHSI M KaueCTBa 3HAHUN O00Yy4aroIINXcs
M0 pe3yJibTaTaM TEKYIIErO0 KOHTPOJS W MPOMEKYTOYHOW aTTECTAMU MO UTOram
OCBOCHUSI JUCLUIUIMHBI B BUJE 3aueTa C OLICHKOM Ha MEepBOM Kypce (BO BTOPOM
ceMecTpe), BBIIIOJIHEHUE KOHTPOJIbHON pabOTHI.
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@OHJT OLIEHOYHBIX CPEACTB AJIA TEKYLIEro KOHTPOJIS BKJIIOYAET: BOMPOCHI IS
YCTHOTO OIIPOCa, CUTYAIIMOHHBIC 3aJJaHUsI U TEMbI KOHTPOJIbHBIX PaOOT.

Texyiuit KOHTPOJIb YCIIEBAEMOCTH U MPOMEXKYTOUHASI aTTeCTAIUS TPOBOASATCS
B cooTrBeTcTBUM ¢ llojokeHneM O TeKyleM KOHTPOJIE YCIEBAa€MOCTU U
MPOMEKYTOUHOM aTrTecTauuu oOydaromuxcs QeAaepaJbHOro ToCyAapCTBEHHOIO
OI0JKETHOTO 00pa3oBaTEIBbHOTO YUYPEXKACHUS BhICHIETO oOpa3oBaHusi «CaHKT-
[lerepOyprckuii  roCyJapCTBEHHBIM  YHUBEPCUTET  TPAXKIAHCKONW  aBHAIUN»,
oOy4aromuxcs 1Mo mporpaMmam BbICIIEro o0pa3oBaHus — MporpaMMamM OakanaBpHuarta
U mporpamMmaMm crenuanurera (Gopmbl, MNEPUOAMYHOCTh W MOPSAOK). Texkymui
KOHTPOJb YCIIEBAEMOCTH OOYYaIOIIMX BKJIIOYAET YCTHBIE OMPOCHI, CUTyal[MOHHbIE
3a/laHus, 3aJlaHus, BbIlaBa€Mble Ha CaMOCTOSITENIbHYIO paboTy 1Mo TeMaMm
JUCIUTUIAHBI.

YceTHBIE Oompoc MO BOMpPOCaM  BXOJHOTO KOHTPOJIA, KOTOPBINA SIBISIETCS
AJIEMEHTOM TEKYIIEro KOHTPOJISI YCIEBAeMOCTH, Npe/Ha3HauY€H ISl BbISBICHUS
YPOBHSI YCBOCHHSI KOMIIETCHIIMI O0ydYaroluMcsi, HEOOXOUMBIX Tepe]] U3yUYCHHEM
JUCIUIUIMHBL. Y CTHBIM OMPOC MO BOIPOCAM BXOJHOTO KOHTPOJISI OCYIIECTBISETCS 110
BOMpPOCaM, Ha KOTOPBIX OasupyeTcss ynuTaemasi qucuuruinia (m. 9.4). YcTHbId onmpoc
MPOBOJIUTCS HA KAXKJIOM IMPAKTUYECKOM 3aHATHH B TedeHue He Oosee 10 MUHYT ¢
LIEJIbI0 KOHTPOJISI YCBOGHUS TEOPETUUYECKOTO MaTepuaia, U3jaraéMoro Ha JEKIUU U
npenanonaraerT  oTBeT  oOywaromuxcs. BxiiowaeT mepedeHb  BONPOCOB U
MoJIeNTupoBaHue cutyaiuid. [lepedeHb BOMPOCOB OIpeensaeTcss YPOBHEM MOJITOTOBKU
y4eOHOUM TpYyIIbl, a TakXke HHIAUBUAYAJIbHBIMH OCOOEHHOCTSIMHU OO0Yy4YarOIIMXCA.
MopenvupoBaHue CUTyalluil TpeCTaBIseT cOO0U MPOEKTUPOBAHHUE MPErnojaBaTeIemM
TUMOTETUYECKUX CUTyallMi, B KOTOPBIX MOKET OKa3aThCsd OOydYarommxcs mpH
CONPUKOCHOBEHUHU C PealbHOCTHIO. Peakius oOydarommxcs Ha CMOJEIHUPOBAHHYIO
CUTyaluo OyAeT MoKa3aTeJaeM TOro YCBOWII OH yUeOHBIN MaTepuai WK HeT.

CuryanuoHHble 3aJaHHsl HOCAT MPAKTUKO-OPUEHTUPOBAHHBIM  XapakTep,
UCTIONIB3YIOTCSI B paMKaxX MPaKTUYECKOW TMOATOTOBKU C  IIEJIbI0  OLICHKHU
dbopMuUpOBaHUSs, 3aKPETUICHHSI, PA3BUTHS MPAKTHUYECKUX HABBIKOB U KOMIETEHIUH 0
npoduaro 00pa3oBaTeNbHONW MPOTpaMMbl. BEITIOTHEHHE KOMIUIEKCA YYEOHBIX H
MCCJIeIOBATEILCKUX 3aJaHuii, B (opMare CHUTYaIlMOHHBIX 3aJaHUM, MO3BOJISIIOT
OIICHUTHh YMEHHS M HABBIKA OOYYaIOIIErocsi CaMOCTOSITEIbHO KOHCTPYHPOBATh CBOU
3HAHUS B TMPOIECCE pEUICHUS NPAKTUYECKUX 3a/lady, OPUEHTHPOBATHCA B
WHOOPMAIITMOHHOM  TIPOCTPAHCTBE, a TaKXe YPOBEHb C(HOPMUPOBAHHOCTHU
AHAJIUTUYECKUX, HCCIEIOBATEIbCKUX HAaBbIKOB, HAaBBIKOB IPAKTHYECKOTO U
TBOPYECKOT'O MBIIIJICHUS.

KoHTponb BeINOIHEHUS 3a/laHMs], BbIIABAEMOI'0 Ha CAMOCTOSATENIbHYIO padoTy,
npecieayer coOo 1eiab CBOEBPEMEHHOI'O BBISIBJICHUS IJI0X0 YCBOGHHOT'O Matepuana
JUCUUIUIAHBL JUISl TOCHEAYIONIEH KOPPEKTUPOBKU WIIM OpPraHU3aluu 0053aTeIbHOM
KOHCynbTauuu. [IpoMexxyTouHasi aTrecTanusi MO MTOraM OCBOEHHUS JTUCIUIUIMHBI
MIPOBOJUTCS B BUJIE 3a4eTa C OIeHKON Ha 1 kypce (Bo 2 cemecTpe). 3aUeT ¢ OIICHKOM
MO3BOJIIET OLICHUTh YPOBEHb OCBOCHHMS KOMIETEHILHMM 3a BECh MEPUOJ] H3YUEHUS
JUCUUIUIMHBL. 3a4eT C OLEHKOM MpeJrnoyiiaraeT OTBET Ha BOMPOCHI U3 MEPEUHS
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BOIIPOCOB, BHIHECEHHBIX Ha 3adeT ¢ OLEHKOH. K MOMeHTy ciaum 3adera ¢ OLIEHKOM
JOJIKHBI OBITH 0JaronoJIyqyHO MPOHUIEHbI MpeablAyIue (OpMbl KOHTPOJIS.

KonTponpHas paboTa mpoBOIWUTCA MO TEMaM C HCIOJb30BAHUEM THIIOBBIX
CUTYalIMOHHBIX 3alaHUi, C(HOPMYIUPOBAHHBIX MPENOAABATENEM, B COOTBETCTBUU C
JAHHOW MpOorpaMMOM U MpeJHa3HayeHa JJid OLEHKH YpPOBHS C(HOPMUPOBAHHOCTU
KOMITIETEHIIUI, OCBAaUBAEMBIX B X0/I€ CAMOCTOSITEIbHONU PabOThl CTYI€HTOB.

Mertoquka ¢GopMHUpOBaHUS PE3YJIbTUPYIONMIEH OLEHKU B 00sS3aTeIbHOM
MOPAJIKE YUYUTHIBAET AKTHUBHOCTh OOYYAIOUIMXCS Ha JEKUHUSIX U MPAKTHYECKHX
3aHATHUSX, Y4acTHE O0y4YaroIMUXCs B KOH(EPEHIUAX U MOATOTOBKY UMM MyOJIMKaLU,
YTO OTPAXKEHO B OAIIbHO-PEUTUHIOBOM OLIEHKE TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U
3HaHMM oOyuaromuxcs B 1. 9.1. OnucaHue mKaibl OLIEHUBAHUS, UCTIOIb3YEMOU /IS
POBEJICHUS TPOMEKYTOUHBIX aTTeCTalluid, MPUBEAEHO B 1. 9.5.
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9.1 ba/JIbHO-PETHHIOBasl OLCHKA TEKYLIEero KOHTPOJIA YCIIeBAeMOCTH U

3HAHMH 00yYAKOIIMXCH

O6miass TpPyIOEMKOCTh JUCHMIUIMHBL (MOAYJsi) cocTaBisieT 4 3a4eTHBIX
enuuul, 144 akamemuyeckux 4vaca. Bua mpoMexyTOYHOTO KOHTPOJA — 3a4eT C

orieHkoH 1 xkypc (2 cemecTtp).

KonunuecTBo 6amion Cpok
Tema/Buj yueOHBIX 3aHATHIM KOHTPOJIS
(OLICHOYHBIX 3aJIJaHUM ), TO3BOJISTFOIITUX Makci- (mopsiko
oOy4aroniemycs MuHu- MATEHOE BbIii [Tpumeua
POJAEMOHCTPUPOBATH IOCTUTHYTHIA | MaJbHOE HOMeEp HUE
ypOBEHBb CPOPMUPOBAHHOCTH sHauenne | o0 O | Heenn ¢
KOMIICTCHIIU M © Hayaziza
ceMecTpa)
Kypc 1 (Cemectp 2)
Tema 1. Making a reservation — Pezepsupoeanue
ITpakTrueckoe 3ansarue | 2.4 3,7 YO, C3
Hmozo no meme 1 2.4 3,7

Tema 2. Arranging a holiday— Opzanuzayus kanukyn (omnycka)

IIpakTrueckoe 3aHgaTue 2 2.4 3,7 VO, C3
Hmozo no meme 2 24 3,7
Tema 3. Sending cargo by air. —Ilepecviika epy3a no 6030yxy
ITpakTrueckoe 3aHarue 3 2,5 3.9 VO, C3
Hmozo no meme 3 2,5 3,9
Tema 4. Airport check-in. — Pecucmpayus 6 aaponopmy
ITpakTryeckoe 3anstue 4 2,5 3.9 VO, C3
Hmozo no meme 4 2,5 3,9
Tema 5. Departure. — Omnpagnienue
ITpakTrueckoe 3aHaTue 5 2,5 3.9 VO, C3
Hmozo no meme 5 2,5 3,9
Tema 6. Embarkation and take off. — Ilocaoka u é31em
IIpakTrueckoe 3aHaTHe 6 2,5 3.9 VO, C3
IIpakTrueckoe 3aHaTue 7 2,5 3.9 VO, C3
Hmozo no meme 6 5 7,8
Tema 7. In-flight service — Qocayscusanue nacca)@cupos 60 epems nojiema
ITpakTrueckoe 3aHsaTue 8 2,5 3,9 YO, C3
IIpakTrueckoe 3aHaTue 9 2,5 3,9 YO, C3
Hmozo no meme 7 5 7,8
Tema 8. Special diets. — Cneyuanvnsie ouemat
[Tpaktnueckoe 3ansitue 10 2,5 3,7 YO, C3
ITpaktnueckoe 3anstue 11 2,5 3,9 YO, C3
[Ipaktrueckoe 3ansitue 12 2,5 3,9 YO, C3
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KonuuectBo 6anios Cpox
Tema/Buj yueOHBIX 3aHATHIA KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX (mopsiiko
Makcu- o
oOyyaroiemycst ) Munu- MATEHOE BB [Tpumeua
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJbHOE HOMEP HUE
ypOBEHBb CPOPMUPOBAHHOCTH snavenme | oo O | Henenu ¢
KOMIIETEH LI © Hayaja
cemMecTpa)
Hmozo no meme 8 7,5 11,5
Tema 9. The aircraft galley — bopmoeas Kyxusa 6030yutnoz2o cyona
ITpakTrueckoe 3anarue 13 2,5 3.9 VO, C3
Hmozo no meme 9 2,5 3,9
Tema 10. Disembarkation — Bvicaoka (pa3zepy3ka)
ITpakTrueckoe 3anarue 14 2,5 3.9 YO, C3
Hmozo no meme 10 2,5 3,9
Tema 11. Collecting cargo - Ilonyuenue cpy3a.
ITpakTrueckoe 3ausTtue 15 2,5 3.9 VO, C3
Hmozo no meme 11 2,5 3,9
Tema 12. Meeting a passenger —IIpuem naccaxcupoe
ITpakTrueckoe 3anarue 16 2,5 3.9 YO, C3
Hmozo no meme 12 2,5 3,9
Tema 13. Diverted flight — H3menennvie mapuipymeol nojiemoe
ITpakTrueckoe 3ansarue 17 2,5 3.8 VO, C3
Hmozo no meme 13 2,5 3.8
Tema 14. Delay on the ground — 3adepocka omnpasnenus camoyema Ha 3emie
ITpakTryeckoe 3anstue 18 2,5 3,8 YO, C3
Hmozo no meme 14 2,5 3.8
CPC 0,2 0,6 Kp
Hroro o 00s3aTeILHBIM BHJIAM 45 70 . .
3aHATHI
3a4er ¢ oneHKOM 15 30 — —
HToro nmo grucuuiuinge 60 100 — —
IIpemuasibHbIC BUABI
HesITeJIbHOCTH
(11 ydyeTa nmpu onpe/eIeHNH o o o o
peiTHHIA)
VYyacTtue B KOHpEpEeHIINH 0 TeMaM . 10 . .
JVCUUTITAHBI
Hayunas nmyOnukanus mo remam . 10 L .
JVCUUTLITAHBI
HToro nonosHuTEIHO . 20 . .
NnpeMuajJbHbIX 02JJ10B
Bcero mo  aucnuiuinHe I — 120 — —
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KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHIA KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX Makci- (mopsiiko
oOyyaroiemycst Munu- MATEHOE BB [Tpumeua
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJbHOE HOMeEp HUE
yYpOBEHb CHOPMUPOBAHHOCTH sHavenue | 0O | Henenn ¢
KOMITIETEHLIUN © Hayasa
cemMecTpa)
peiTHHIA

IlepeBoa 0a/1710B 0a/1JIBHO-PEHTHHIOBOM CHCTEMBbI B OLICHKY /JIfl 3a4YeTa ¢
OLICHKOM MO0 «aKaJeMHYeCKOoH) IKaJe

KoaunuyectBo 6am0B no bPC Onenka (Mo «akaJjeMH4eCKOo) IKaJe)
90 u Gosee 5 — «OTIAUYHOY
75+89 4 — «xopomo»
60+74 3 — «yAOBIETBOPUTEIIHLHOY
Menee 60 2 — «HE YIOBIETBOPUTEIBLHOY

9.2 MeTogu4yecKHe PeKOMEHJAIMM MO0 TNPOBEACHUI0 MPOLEAYpPbI
OLCHUBAHUA 3HAHUI, YMEHMH M HABBIKOB M (WIH) ONBITA [eATEJbHOCTH,
XapaKTepU3yIINX 3Tanbl GOPMUPOBAHUSA KOMIIETCHIIH I

[Tocemenne mnpakTUYECKOrO 3aHATHSA OIlICHWUBaeTcs B 2,5 Oamia. Benenue
KOHCIIeKTa orieHuBaercs B 0,4 G6ama (mo nmpaktudeckomy 3ansatuio 1, 4, 10, 13, 15 u
16 — 0,3 6amnoB). IlonroroBka coobmenusi omenuBaercs B 0,1 Oamn. BeimonHenue
3aganuit — 1o 0,1 6amn. Yyactue B posieBoit urpe onenuBaetcs B 0,1 6amt. Yuactue B
00CYXIeHNH BOMPOCOB Kpyrioro croya — 10 0,1 6amn. YcrHsiil onpoc — g0 0,9 6anna
(mo mpakTudeckum 3ansatusMm 10, 13, 15, 16, 17, 18 — go 0,8 6aoB)

I'pynmoBoe perieHre 0O0y4YaroONUMUCS CUTYallMOHHOM 3aJa4d B paMKax
peanu3aiuu MeTo/a pa3BUBAIOIIEHCS Koonepaluu orenuBaeTcs 1o 0,1 6anmia.

Brinonnenue koHTpoabHOU padoTsl — oT 0,2 10 0,6 6anos.

9.3 Tembl KypCOBBIX Pa0OT MO AUCIHHUILIMHE
Harmmcanue kypcoBbIx paboT y4eOHBIM IUIAHOM HE TIPETYCMOTPEHO.

9.4 KoHTpoJiibHbIE BONPOCHI W 3aJaHUSA JIA IPOBEJCHUS BXOAHOIO
KOHTPOJISI OCTATOYHBIX 3HAHUI M0 00eceYuBAIOIINM TUCHUILTHHAM

Bonpocsl BXOIHOr0 KOHTPOJIA O AUCUHUTUINHE «THOCTpAaHHBIN SA3BIK»:
1.Traveling.

2. Means of transport.

3. English - speaking countries.
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9.5 Onucanue nmoka3arejieid 1 KpUTepueB OLCHMBAHUA KOMIICTEHIMI HA
Pa3JIMYHBIX ITanax ux (popMUPOBaHUs, ONMCAHUE KA OLCHUBAHUS

Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHIMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

I sran

YK-4

Ny,
U124
N Byk-a

OIIK-4

N1 o4
N1 %0mk-4
N 30mk-4

3Haer:

—  METOIBl  OCYLIECTBIEHUS  JEJIOBOU
KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOU dopmax B
chepe cepBuca Ha  TPAHCIOPTE;,  METOAbBI
OCYILIECTBJICHUS JI€JIOBOM KOMMYHUKAlMU B YCTHOMU
¥ TUCBMEHHOM (popMax Ha roCyIapCTBEHHOM SI3BIKE
Poccuiickoit ®enepauuu B cdepe cepBuca Ha
TPAHCHOPTE; OCHOBBI JIJIOBOM KOMMYHHUKAlIUM B
YCTHOM M THUCBMEHHOW (opMax Ha HWHOCTPAHHOM
(pIX) s13bIKE (aX) B cpepe cepBuca Ha TPAHCIIOPTE;

—  METOAbl  OpraHM3alud  MAapKETUHTOBBIX
UCCIIEOBAaHUN pPBIHKA YCIYT, METOAbl MOTHBALIUU
notpeduTeNeld 1 KOHKYPEHTOB B cdepe cepBuca Ha
TPAHCIIOPTE; METOAbl OPTaHU3ALNHU IPOJBMKEHUS U
IPOJIa)k CEPBHCHOIO MpPOAYKTa, B TOM 4YHUCJIE C
IIOMOILIBK) OH-JJAWH W MHTEPHET TEXHOJOTHM B
chepe cepBuca Ha  TPAHCIOPTE,  METOMbBI
dbopMHUpOBaHUS  CIEIMAIM3UPOBAHHBIX  KAaHAJIOB
cOBITa CEPBHUCHBIX MPOAYKTOB M YCIAyr B cdepe
CepBHCa HAa TPAHCIIOPTE;

YwMmeer:

— IPUMEHATH METOAbI OCYIIECTBICHUS JIEJIOBOU
KOMMYHUKAIIMM B YCTHON M MUCHBMEHHOU (opMax B
chepe cepBuca Ha TPAHCIOPTE; OCYIIECTBISATH
JIEJIOBYI0 KOMMYHUKAIMIO B YCTHOM M MUCHbMEHHOMU
dbopMax Ha TOCYIAapCTBEHHOM s3bike Poccuiickoit
®depnepaiuu B cpepe cepBuca Ha TPAHCIIOPTE;

— NOPUMEHSTH METOIbI OpraHu3aluu
MApKETUHIOBBIX  HCCIIEIOBAHWW  pBIHKA  YCIYT,
MOTHBAITUIO TTOTpeOUTEICH U KOHKYPEHTOB B cepe
cepBHCa  Ha  TPAHCHOPTE; OpPraHU30BbIBATH
MPOABMKEHUE U MPOJAXKHU CEPBUCHOTIO MPOAYKTA, B
TOM YHUCJE C IOMOIIbK) OH-JIAUH W WHTEPHET
TEXHOJIOTUH B cpepe cepBrcCa HA TPAHCIIOPTE;
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Komnerenuu | Iloka3sarenn Kpurepun onennBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

IT sran

N vk, Ymeer:

VK-4 101 G — OCYIIECTBJISITH JICJIOBYIO KOMMYHUKAIIUIO B
NPy YCTHOM M THUCBMEHHOW (opMax Ha HMHOCTPAHHOM
(pIX) s13bIKE (aX) B cpepe cepBuca Ha TPAHCIIOPTE;

— (GopMHpOBaTh CHEUATU3UPOBAHHBIC KaHAJIbI
cObITa CEpBHUCHBIX NPOAYKTOB MU Yychnyr B cdepe
CepBHCa HAa TPAHCIIOPTE;

Bnaneer:

— HaBbIKAMH MPUMEHSTh METO/IbI
OCYILIECTBJICHUS JI€JIOBOM KOMMYHUKAlMA B YCTHOU
U nuchbMeHHOW ¢Gopmax B cdepe cepBuca Ha
TPAHCIIOPTE; HABBIKAMU OCYIIECTBIATH JIEJIOBYIO
KOMMYHHUKAIIMIO B YCTHOM W MHUCbMEHHOW (opmax
. Ha rOCyJapCTBEHHOM SI3BIKE Poccuiickoit
Ul o4 | denepaumn B chepe cepBHca Ha TPAHCIIOPTE;
W/Cork4 | naBbikamu OCYILIECTBIICHUS JEJI0BOU
W/ Conk-4 KOMMYHUKAIIMHA B YCTHOM ¥ MUCbMEHHOM (popMax Ha
UHOCTpaHHOM (BIX) s3bIKE (aX) B cdepe cepBHca Ha

OIIK-4

TPaHCIIOPTE;
—  HaBbIKaMH IPOBOJIUTH MapKETHHTOBBIC
UCCIIEJIOBAaHUS ~ pBIHKA  YCIYT,  MOTHBAIHIO
noTpeOuTenell 1 KOHKYPEeHTOB B cdepe cepBHca Ha
TPAHCTIOPTE; HaBbIKaMU OpraHU30BbIBAThH

NPOJBIKEHUE W MPOJIAXKH CEPBUCHOTO MPOIYKTA, B
TOM 4YHCJIE C TIOMOIIBIO OH-JIAWH W WHTEPHET
TEXHOJIOTHA B cdepe cepBuca Ha TPAHCIOPTE;
HaBbIKAMH  (OPMHUPOBATH  CIICIIHATHN3UPOBAHHBIC
KaHaJIbl COBITA CEPBUCHBIX MPOJYKTOB W YCIYT B
cdepe cepBrca Ha TPAHCIIOPTE.

XapakTepUCTUKU  IIKaJdbl  OLEHUBAHUS  MPOMEXKYTOYHOM  aTTECTalUU
MIPUBEJICHBI HUXKE.

1. MakcumManbHOE€ KOJIMYECTBO OAJIOB, MOJYUYEHHBIX 3a 3a4eT ¢ oLeHkoil — 30.
MunumanbHOE (3a4€THOE) KOJIMYECTBO OallloB («3aueT C OUEHKoW ciaan») — 15
OaJIyIoB.
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2. IIpu nHabope meHee 15 6amioB - 3a4eT C OLICHKON CUUTAETCS HE CIAHHBIM 10
NPUYMHE HEJOCTaTOYHOrO YpOBHS 3HaHUU. [Ipu HeymOBIETBOPUTENIBHON caaude
3a4eTa C OLCHKOM WM HESIBKE II0 HEYBAXKUTEIBHOW NPUYMHE HA 3a4eT C OLIEHKOHU
3a4eTHasl COCTABIISIIONIAs MPUPABHUBAETCS K HYJ0. B 3TOM ciiydae oOyuaromuiics B
yctanoBieHHOM B CIIOI'Y I'A nopsinke o0si3aH nepecnarh 3a4eT ¢ OIEHKOM.

3. OueHka 3a 3a4eT ¢ OLEHKOW BBICTABIIAETCS KaKk cCymMMa HaOpaHHBIX 0aJuioB
3a OTBETHI HA JIBa BOIIPOCA U 32 BBHINOJIHEHUE PAKTUYECKOTO 3aJaHusl.

4. OTBeThI Ha BOMIPOCHI OLICHUBAIOTCS CIEAYIOIIUM 00pa3oMm:

1 6ann: oOydaronIuics JaeT HENPaBWIbHBIM OTBET HAa BONPOC, HE
JEMOHCTPUPYET 3HAHWM, YMEHUN U HABBIKOB, COOTBETCTBYIOLIUX (POPMUPYEMBIM B
IpoLEeCcce OCBOEHUS TUCUUIIIIMHBI KOMIIETEHIIUSIM (HET OTBETa Ha BOMPOC) WIIM OTKa3
OT OTBETA;

2 6anna: oTBeT OOydYalIIEerocs Ha BOMNPOC  HEYJIOBJIETBOPUTENIEH,
oOy4aromuiicsi IEMOHCTPUPYET (PparMeHTapHble 3HAHMUS B pamMKax (OPMHUPYEMbIX
KOMIIETEHIIMH, HE3HAHKE JIEKIIMOHHOTO MaTepHaa;

3 6anna: OTBET O0YyyaloIIErocsi Ha BOMPOC HEYJOBJIETBOPUTENIECH, TpeOyeTcs
3HAUMTEIBHOE KOJMYECTBO HABOSIIMX BOMPOCOB, OOYYAIOIIMUICS HE MOXKET
BOCIIPOU3BECTH U OOBSICHUTH OCHOBHBIE IIOJIOKEHHUS BOIIPOCA, JAEMOHCTPUPYET
cia0ble 3HaHUS JIEKIIMOHHOTO MaTepHana;

4 6anna: oOy4aroUMiCs NEMOHCTPUPYET MHHHMAJIbHBIE 3HAHUS OCHOBHBIX
MOJIOKEHU BOMPOCOB B MpeieNiax JEKIUOHHOTO MaTepHUaa;

5 6annos: oOydaromMiicss EMOHCTPUPYET 3HAHUS OCHOBHBIX TOJOKEHUM
BOIIPOCA, JIOTUYECKH BEPHO M3JIara€T CBOM MBICIH, MOKa3bIBA€T OCHOBBI YMEHHI
UCIIOJIb30BAHMS 3T 3HAHUS, NIBITAACH OOBSICHUTh UX Ha KOHKPETHBIX MPUMEpax;

6 6annos: OO0yYalOIUNCA JEMOHCTPUPYET CHCTEMATU3UPOBAHHBIE 3HAHUS
OCHOBHBIX MOJIOKEHUN BOMPOCA, JIOTMYECKH BEPHO M TPAMOTHO H3Jara€T CBOU
MBICIIA, OPUEHTUPYETCS B €T0 MPOoOIeMaTHKE, MOKa3bIBACT YMEHUS UCTIOIb30BaTh 3TU
3HAHMSI, ONUCHIBAS PA3JIMYHBIE CYIIECTBYIOIINE B HAyKE TOYKH 3pEHHUS Ha TPOOIeMy
Y IPUBOJSI KOHKPETHBIE IPUMEDPBI;

7 6annos: OOy4arOUUHCS  JEMOHCTPUPYET JIOCTATOYHO  TIOJNHBIE H
CUCTEMATU3UPOBAaHHBIE 3HAHHSA, JIOTHYECKHM BEPHO M TIPaMOTHO H3J1araeT CBOU
MBICITH, YETKO OMHMCHIBAET MPOOJIEeMaTUKy BOMNpPOCA, OPUEHTHUPYETCS BO BCEX TeMax
OUCLUIUIMHBI, II0Ka3bIBAET YMEHHS W HABBIKM HCIOJIb30BaThb 3TH 3HAHUA,
00OCHOBBIBasl CBOIO TOYKY 3PEHMs Ha MPOOJIeMy M IMPUBOJS KOHKPETHBIC MPUMEPHI,
HO TpeOOBaINCh HABOASIIKE BOIPOCHI;

8 6annos: oOyvarOUUHCS NEMOHCTPUPYET MOJHBIE M CHUCTEMaTU3UPOBAHHBIC
3HAHMSI, JIOTMYECKH BEPHO M I'PAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBAET
npo0bsieMaTUKy BOIPOCA, XOPOILIO OPUEHTUPYETCS BO BCEX TeMaxX JUCIMILIUHBI,
MOKa3bIBAET YMEHUS W HABBIKM MCIOJb30BaHUS 3TUX 3HAHW, Jeaas BBIBOJBI,
NPUBOAS CYHIECTBYIOIIME B HAyKE TOUKU 3PEHUS, CPAaBHUBAsI WX CUJIbHBIC U Cla0ble
CTOpPOHBI, 00OCHOBBIBAsI CBOIO TOUKY 3PEHMS, IPUBO/Is KOHKPETHbIE IPUMEPHI;

9 6annog: oOydarolmMiiCs TEMOHCTPUPYET IOJIHBIE U CUCTEMATU3UPOBAHHbBIE
3HAHMSI, JIOTUYECKH BEPHO M IPaMOTHO M3JaraeT CBOM MBICIH, YETKO OIMCHIBAET
poOJeMaTUKy BOIPOCA, XOPOILIO OPUEHTHUPYETCS BO BCEX TeMax JHUCLMILIUHBI,
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MOKa3bIBAET YMEHMSI M HaBBIKM MCIOJb30BaHUSI JTHX 3HAHUW, Jeas BBIBOJbI,
MBITasICh CaMOCTOSITENIBHO pEIIaTh BBISIBICHHBIE NPOOJIEMBI, MPUBOJISI KOHKPETHBIC
MIPUMEPHI;

10 6annog: obydaronuics JEMOHCTPUPYET TMOJHBIE U CUCTEMATU3UPOBAHHBIE
3HAHUS, JOTUYECKHM BEPHO M TPAMOTHO H3JIarac€T CBOM MBICJIHM, YETKO OIHCHIBAET
npoOJieMaTUKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TeMaxX JAUCIUILIUHBI,
WCIIONB3YEeT NJIi OTBETA 3HAHMUSI, MOJYYEHHBIE B JPYTUX AUCIUIUIMHAX, a TaKXe U
nHpOpMaIMI0 W3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce [aHHOW JAUCIUILIUHBI,
MOKa3bIBAET YMEHUSI M HABBIKM HCMOJb30BAaHHUS JTUX 3HAHUM, J€7as BBIBOJIHI,
MBITAsICh CAMOCTOATENIBHO M TBOPUYECKU PeIlaTh BBISIBJICHHBIE MPOOJIEMbI, MPUBO/IS
KOHKPETHBIEC IPUMEDHI.

Perienrie 3anannii OlleHUBAETCS CIETYIONIUM 00pPa3oM:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pelieHue U OTBET aKKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAs M TOJHAS WHTEPHpETaIus
BBIBOJIOB, OOYYalOIIUXCSI apryMEHTHUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pPEHUS,
YBEPEHHO U MIPaBUIILHO OTBEUYAET HA BOMPOCHI MPETO1aBaTes;

9 6annog: 3amaHue BbIIOTHEHO Ha 86-90 %, pelieHuMe M OTBET AKKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAS M TOJHAS WHTEPIpETAIus
BBIBOJIOB, OOYYaloOlIUXCS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOKO TOUYKY 3pEHUS,
IPaBUJILHO OTBEYAET Ha BOMPOCHI MPETIOIaBaTENs;

8 bannos: 3ananue BeIMoOJHEHO Ha 81-85 %, Xom pemieHus MpaBHILHBIN,
HE3HAYMTENIbHbIC TOTPEHTHOCTH B OG(OpPMIIEHUM;, TIpaBWIbHAs, HO HE IMOJIHAs
UHTEpIpETaIMsl BBIBOJAOB, OOYUYAIOIIUXCS J1a€T MPABUJIbHbBIE, HO HE TOJIHBIC OTBETHI
Ha  BOINPOCHI  MPENoaaBaTelisi, MCHBITBIBAET HEKOTOPbIE  3aTPyAHEHHS B
WHTEPIIPETAIMU TOJYUYEHHBIX BBIBOJOB;

7 6bannos: 3ananve BeIMoJHEHO Ha 74-80 %, Xom pelieHus MpaBHILHBIN,
3HAYMTENIPHBIC TOTPEITHOCTH B OG(OpPMIICHUM, TpaBUIbHAsg, HO HE TOJHas
UHTEPIPETAIs BBIBOJOB, OOYUYAIOIIUXCS JIa€T MPaBUIbHBIEC, HO HE IOJHBIC OTBETHI
Ha BOIPOCHI MpEMNojaaBaTelisi, MWCHBITHIBAET OMNPEACICHHbIE 3aTPyJHEHUS B
WHTEPIIPETAIMU MOJYUYEHHBIX BBIBOJOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOA K PEIICHUIO IPaBHUJIBHBIMN,
eCTh OmuOKH, OGOPMIICHHE C HE3HAYUTCIbHBIMH ITOTPEIIHOCTSIMHM, HETIOHAS
WHTEpINpETaIlsl BHIBOJIOB, HE BCE OTBETHI Ha BOMPOCHI MPENoaaBaTelis MpaBUIbHBIE,
HE CIIOCOOCH HHTEPIPETUPOBATH MOJTYUYSHHBIC BHIBO/IBI;

5 b6annos: 3amanne BBIOIHEHO HA 60-65 %, MoAX0 K PENISHUIO NMPaBHIIBHBIM,
€CTh OIINOKH, 3HAYUTEIbHBIC TOTPEITHOCTH TMpPH OQGOPMIICHUH, HE ITOJHAS
WHTEpNpEeTaIlds BHIBOJIOB, HE BCE OTBETHI Ha BOMPOCHI MPENoaaBaTesis MpaBUIbHBIE,
HE CMIOCOOEH MHTEPIPETUPOBATH MOJTYUCHHBIC BHIBO/IBI;

4 6anna: 3amaHuie BBIMOTHEHO HA 55-59 %, MOAXO0 K PEHMICHUIO MPABUILHBIH,
€CTh OIIMOKH, 3HAYUTEIbHBIC TOTPEITHOCTH TpPH OQOPMIICHUH, HE IIOJTHAs
WHTEpNpEeTaIlds BHIBOJIOB, HE BCE OTBETHI Ha BOMPOCHI MPENoaaBaTelis MPaBUIbHBIE,
HE CIOCOOEH MHTEPIPETUPOBATH MOJYUYCHHBIC BHIBOIBI;
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3 6anna: 3agaHue BbINOJHEHO Ha 41-54 %, pemieHue coaepKuUT rpyoObie
OLIMOKH, HEaKKypaTtHoe odopmieHHe pabdoThl, HENpPaBWIbHAS HHTEpIpEeTaIs]
BBIBOJIOB, 00YYAIOLIMXCs Ja€T HEMPABUIIbHBIE OTBETHI HA BOIPOCHI NPENOIaBaTelNs;

2 6anna: 3amanue BbionHeHO Ha 20-40 9%,pelieHHe CONEPKUT TPyObIe
OlIMOKH, HeakKypaTHOe ojopmieHue padoThl, BBIBOJIBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBAThH XOJI PELICHUS 3a/1ayH, JaeT HEMPaBUIIbHbIE OTBETHI HA BOMPOCHI
MpernojaBaTess;

1 6ann: 3agaHue BBHIMOJHEHO MeHee, ueM Ha 20 %, pellleHne COepKUT rpyobie
OLIMOKH, 00yYaIOUIMXCsI HE MOKET NPOKOMMEHTHPOBATH XOJI PEIICHUs 3aJaydd, He
cnocobeH chopMyIHpoBaTh BHIBOJBI 110 padoTe.

9.6 TumnoBble KOHTPOJBbHBIC 3aJaHUA VIS MNPOBEICHUHA TEKYyLIero
KOHTPOJISI U IPOMEKYTOYHOM aTTeCTALUHN 10 HTOraM OCBOCHHS JUCHMIIHHbI

Tema 1. Making a reservation — Pe3epBupoBanue

llepeuens munoswix 60npoco 0 yCMHO20 ONpoca

1.YnoTtpe6ienue HeonpeaeIEeHHOTO apTUKIIS.

2.YuotrpebaeHue onpeaeieHHOro apTUKIIA.

3.00y4eHue ayaupoBaHuIo.

4.00yueHne pa3rOBOPHOMY SI3BIKY B BHJIC JHMAJIOra C MCIOJIb30BaHUEM (pa3
JEI0BOr0 ITUKETA.

5.¥YnorpebiieHue HyJIEBOTO apTHKIIS.

6.00yueHne pa3roBOPHOMY S3bIKY B BUJE MOHOJIOTa, JOKJIA/a.

7.IlucbMeHHast JIeKCUKO-TpaMMaTruyeckas paboTa.

8.Ponp aHrimiickoro s3plka B pELMIEHUHM 3aAa4 MEXIUYHOCTHOTO U
MEXKYJIbTYPHOTO B3aMMOJICUCTBHM B paMKax NpodecCHOHAIBHON NIEeITeNbHOCTH
pabOTHHUKA cepBHCa.

9.Jlexcuueckne  enuHUIBI,  (Gpa3eoNOTHYECKUE  €IUHCTBA,  MapeMUH,
IpELEICHTHBIE UMEHA.

10. OcHOBBI J€7T0BOM KOMMYHHUKAIIMM B YCTHOHW M MHUCBbMEHHON (opMax Ha
rocyJapCcTBEHHOM si3bike Poccuiickoilt denepanii 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

11. Metonpl OCyIIECTBIEHUS JE€IOBOM KOMMYHHMKAallMM B YCTHOM U
MMCBMEHHOU (opMax.

12. OcHOBHI 7€NOBOM KOMMYHHMKAIIMM B YCTHOW M MHCHbMEHHOUW (opmax Ha
roCyJapCTBEHHOM si3bike Pocculickoit denepanum.

13. OcHOBBI J€710BO1 KOMMYHHUKAIIMM B YCTHOM M MUCBMEHHOW (opmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

14. Meroapl wHCCAENOBaHUS pPBIHKA, METOABl OpPraHU3alvMyd NPOJAX U
MPOJIBUKEHUS CEPBUCHBIX MPOAYKTOB.

15. Meroapl npoOBEACHHS MApPKETUHIOBBIX HWCCIEAOBAHMM pPBIHKA YCIIYT,
METO/Ibl MOTHBAIIUU MMOTPEOUTEEH U KOHKYPEHTOB.

16. Metoapl opraHu3aluy NPOABHXKEHUS U MPOJAX CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOUIBIO OH-JIAaH U UHTEPHET-TEXHOJIOTUH.
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17. Metoasl (opMHUpOBaHUSA CHELUUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBUCHBIX IPOJYKTOB U YCIIYT.

Tunogvie cumyayuonHvle 3a0anUsl 0N peuleHusi Ha NPaKMu4ecKux 3aHsamusx

[Ipennoxxute MeTONbl OpraHU3alMM TPOJBHKEHUS M MPOJAX CEPBUCHOTO
MIPONYKTa, B TOM YHUCJE C MOMOUIBIO OH-JallH M WHTEPHET-TEXHOJIOTUH C YYETOM
ynoTpeOJIeHNs HYJI€BOT0 apTUKIIA.

Tema 2. Arranging a holiday — Opranuszanus kaHuKyn1 (OTIycKa)

llepeuens munosvix 60npocoes 05 yCMHO20 ONpoca

1.ITaccuBHBIN 3aJ0T.

2.PaboTa c accoruaTtuBHbIM clioBapeM «holidayy.

3.13yuenue JIE no teme.

4. Ynotpebnenue naccuBHoro 3ajiora B Present, Perfect, Past Perfect, Future.

5.00yueHune ay1upoBaHUIO.

6.00y4yeHue pa3roBOPHOMY SI3BIKY B BHJE Juajora ¢ HCIOJb30BaHUEM ¢pa3s
JIEJIOBOTO ATUKETA.

7.Yrorpebienue naccuBHoro 3ayora B popme Continuous.

8.00y4eHune pa3roBOPHOMY SI3bIKY B BHJIE MOHOJIOTA, JIOKJIA/IA.

9.BeInoTHEHNE TUCEMEHHBIX 3aJ]JaHUN U TECTOB.

10. Reservation.

11. Ways of holiday organization.

12. How to send cargo.

13. Airport.

14. The aircratft.

15. The aircraft galley.

16. Disembarkation.

17. Collecting cargo.

18. Meeting a passenger.

19. OcHOBBI J€710BOM KOMMYHHUKAIIMM B YCTHOW M NMHUCBbMEHHOHN (opMax Ha
rocy1apcTBEHHOM si3bIke Poccuiickoit deaepaniuv 1 MHOCTPAHHOM (BIX) A3BIKE (aX).

20. Metonpl OCYHIECTBIEHUS JEIOBOM KOMMYHHMKAallMM B YCTHON U
MUCBMEHHOU opMax.

21. OcHOBHI A€NOBOM KOMMYHMKAIIMM B YCTHOW M MHCHbMEHHOUW (opmax Ha
roCyJapCTBEHHOM s3bIke Pocculickoit denepanum.

22. OCHOBHI J€NOBOM KOMMYHMKAIIMM B YCTHOW M MHCHbMEHHOW (opmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

23. Meroapl HCCAENOBAaHUS pPBIHKA, METOABl OpPraHU3aluMyd NPOAAX U
MPOJIBUKEHUS CEPBUCHBIX MPOAYKTOB.

24. Meroapl TOPOBEACHHS MApPKETUHIOBBIX MCCIEAOBAHUM pPBIHKA YCIYT,
METO/Ibl MOTHBAIlUU MOTPEOUTEIEH U KOHKYPEHTOB.

25. Metonpl OpraHu3anuu NPOJBUKEHHS U MPOAAXK CEPBUCHOrO MPOAYKTA, B
TOM YHCJIE C TOMOUIBIO OH-JIAaH U HHTEPHET-TEXHOJIOT U .

26. Meroasl (QoOpMHpPOBAHUS  CHEUUAIU3UPOBAHHBIX  KaHAJIOB  COBITA
CEPBUCHBIX MPOJYKTOB U YCIIYT.
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Tunosvie cumyayuonuvie 3a0anus OJisk peuleHuss Ha NPAKMUYecKUx 3aHAMUsX

[IpemnoxuTe METOABI OpPraHU3allid IMPOJIBMKCHHS M TPOAAK CEPBUCHOIO
NPOAYKTa, B TOM YHCJIC C MOMOIIBIO OH-JIAWH W HMHTEPHET-TCXHOJIOTHH C y4ETOM
yIOTpeOIeHHsI TACCUBHOTO 3ayora B Present.
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Tema 3. Sending cargo by air — [lepecblika rpy3a no Bo3ayxy

llepeuenv munoswix 60npoco 05 YCMHO20 ONpoca

1.Cnoco06nb1 nepeBoa cTpagaTesIbHbIX 00OPOTOB HA PYCCKUM S3BIK.

2.Pabora c accounatuBHbIM cioBapeM «holiday.

3.13yuenne JIE no teme.

4.CtpanatenabHble 000pPOTHI ¢ POPMATBHBIM MOJICHKAITUM 1it.

5.00yueHune pa3roBOPHOMY SI3bIKY B BUJE AHAJIOra C KCIOJb30BaHUEM (pa3s
JIEJIOBOTO ATUKETA.

6.0co0eHHOCTH YIIOTPEOICHHSI CTPAIaTeIbHOTO 3aJI0ra B aHTJTUHCKOM SI3BIKE.

7. OCHOBBI J1€I0BOM KOMMYHHUKAIlMd B YCTHOW M MUCbMEHHOM (opmax Ha
rocy/1apcTBeHHOM si3bike Poccuiickoit denepannu 1 ”HOCTPAHHOM (BIX) A3BIKE (aX).

8. MeTroabl OCYyIIECTBICHUS 1€T0BOM KOMMYHUKALIUUA B YCTHOW M MUCbMEHHOM
dbopmax.

9. OCHOBBI /€JI0BOIl KOMMYHHMKAllMd B YCTHOM M NMHCbMEHHOW (opmax Ha
roCyapCTBEHHOM si3bIke Poccuiickon denepanuu.

10. OCHOBBI /1€7I0BOM KOMMYHUKAIIMM B YCTHOM W MHUCbMEHHOW (opMax Ha
MHOCTPAHHOM (BbIX) A3BIKE (aX).

11. MeTonpl WuCClENOBaHUSA pBHIHKA, METOAbl OpPraHU3alMU TPOAAXK U
POJIBUKEHUSI CEPBUCHBIX MPOTYKTOB.

12. Metoasl TpOBENEHHUS MApPKETUHIOBBIX HCCIIEIOBAHUN pBIHKA YCIYT,
METOJIbl MOTUBAIIMH MOTPeOUTENEH U KOHKYPEHTOB.

13. Metoabl opraHu3ali MPOJABMKEHUS U MPOJaX CEPBUCHOTO MPOIYKTa, B
TOM YHCJI€ C TOMOIIBIO OH-JIAWH U UHTEPHET-TEXHOJIOTUH.

14. Metogsl (GopMHUpPOBaHHSA  CHEHUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBHUCHBIX POJAYKTOB U YCIYT.

Tunosvle cumyayuorHvle 3a0aHUsL 05 peuleHus: Ha NPaKmu4ecKux 3aHsamusx

[Ipennoxxute METONBI OpPraHU3AMH TPOJBIKEHUS M MPOJAX CEPBUCHOTO
NPOJyKTa, B TOM YHCJIE C TOMOIIBI0O OH-JIAWH M WHTEPHET-TEXHOJIOTHHA C Y4eTOM
000CHOBaHMS BBIOOpa CTpajlaTelIbHBIX 00OPOTOB B MpOIIECCE MEepeBojia Ha PYCCKHI
A3BIK.

Tema 4. Airport check-in — Peructparus B aspomnopty
Ilepeuenb munosvix 60npocos OJist yCMHO20 ONPOCa

1. [IpeoGpazoBanue MpsiMOil peuu B KOCBEHHYIO.

2. OO6yuenue 3ampocy HHGPOPMAIMU C HMCIOJIB30BaHHEM (pa3 JeIOBOTO
ATUKETA.

3. N3yuenue JIE.

4. OOyuyeHue TOBOPEHHIO B BHJAEC AHAIOTa C UCIOJb30BaHWEM (pa3
JI€JI0BOT0 ATUKETA.

3. Kocsennas peus.

6. OO6yueHue pa3roBOPHOMY SI3bIKY B BUJI€ MOHOJIOTA, TOKJIA/A.

7. OCHOBBI J1€JI0BOI1 KOMMYHHUKAIIMU B YCTHOW M MUCBMEHHOU (hopmax Ha

rocyJapcTBeHHOM si3bike Poccuiickoit denepannin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).
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8. Metonsl OCYLIECTBICHUsS JACIOBOM KOMMYHUKAllMM B YCTHOM U
MUCbMEHHOU opmax.

9. OCHOBBI J1€710BOM KOMMYHHMKAllMd B YCTHOM M MHUCbMEHHOW (popmax Ha
roCyapCTBEHHOM s13bIKe Poccuiickon denepanuu.

10.  OcHOBBI A€10BOM KOMMYHHUKAIIMU B YCTHOM M MUCbMEHHOHN (hopmax Ha
WHOCTPaHHOM (BIX) sI3BIKE (aX).

I11. Meroasl wuccirenoBaHus pPBIHKA, METOJBl OpraHU3AlUMU IPOAAX H
MIPOJIBMKEHNS CEPBUCHBIX MPOAYKTOB.

12. Meroasl mpoBEAEHUS MAPKETHUHIOBBIX MCCIEAOBAaHUN PBIHKA YCIYT,
METOJIbl MOTUBAIIMH MOTPeOUTENIEH U KOHKYPEHTOB.

13.  Meroasl opraHu3anuy MPOABUKEHUS U MPOJAXK CEPBUCHOTO MPOIYKTA,
B TOM YHCJIE C IOMOILBIO OH-JIAH U UHTEPHET-TEXHOJIOTHH.

14. Meroasl QopMUpOBaHHUS  CHELUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBUCHBIX POJYKTOB U YCIYT.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxkute MeETOABl [EJI0BOM KOMMYHHMKAIMM C Y4E€TOM OOOCHOBAaHMS
npeoOpa3zoBaHus MPSIMOM peyr B KOCBEHHYIO B MPOIECCE TIEPEBO/IAa HA PYCCKUIT S3bIK.

Tema 5. Departure — OTnpaBiieHue

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1.ITepBblid TUN YCIOBHBIX MPEI0KEHUM.

2.00yuenue 3amnpocy HWHGOpPMAIMK C MCHOJIb30BaHUEM (pa3 eJI0BOrO
ATUKETA.

3.JIE no teme.

4.BTopoii TUN YCIOBHBIX MPEI0KEHUM.

5.00yueHre pa3roBOPHOMY SI3bIKY B BHUJE JHANIOTa C KCIOJb30BaHUEM (pa3s
JEJI0BOr0 ITHUKETA.

6.Tpetuil TUI YCIOBHBIX MPEJIOKECHU.

7.00y4eHue pa3roBOPHOMY SI3BIKY B POJICBOM UTPE.

8.IlucpMeHHas IeKCUKO-TpaMMaTudecKkas padora.

9. OCHOBBI J€OBONl KOMMYHHMKAIIMM B YCTHOW M MHUCBMEHHOW (hopmax Ha
rocyJapCcTBEHHOM si3bike Poccuiickoit denepanin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

10. Metonpl OCYIIECTBIEHUS JEIOBOM KOMMYHHMKAallMM B YCTHOM U
MMCBMEHHOU (opMax.

11. OcHOBBI Aen0BOM KOMMYHHKAIIMM B YCTHOM M MHChbMEHHOW (dopmax Ha
roCcyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

12. OcHOBBI J€710BO1 KOMMYHHUKAIIMM B YCTHOM M MUCBMEHHOUW (hopmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

13. Meroapl wucCAENOBaHUS pPBIHKA, METOABl OpPraHU3alvd NPOJAX U
MPOABUKEHUS CEPBUCHBIX MPOTYKTOB.

14. Meroapl mOpOBEACHHS MApPKETUHIOBBIX WCCIEIOBAHUWA PpBIHKA YCHYT,
METO/Ibl MOTHBAIIUU MMOTPEOUTEIEH U KOHKYPEHTOB.

15. Metoapl opraHu3anuy NPOABHXKEHUS U MPOJAXK CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOUIBIO OH-JIAaH U UHTEPHET-TEXHOJIOTUH.
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16. Metoasl ¢opMuUpOBaHUS  CIECHUATH3UPOBAHHBIX KAaHAJIOB  COBITA
CEPBUCHBIX IPOAYKTOB U YCIYT.

Tunogvie cumyayuonHwle 3a0aHus 015 peulenus Ha NPAKMUYEcKUx 3aHAmusx

1. Bbl pabOTHUK TpeanpusaTHs CEpBHCAa aBUATPAHCIOPTHOU oTpaciu. Kakum
00pa3oM 3HaHH MHOCTPAHHOTO A3bIKa OYAyT CIIOCOOCTBOBATH pelleHnto Bamu 3agau
MEXIIMYHOCTHOTO U MEXKKYJIBTYPHOTO B3aUMOICHCTBUS?

2. BBl pyKOBOAHTENh CEPBUCHOTO MPEANPUATHS aBHATPAHCIIOPTHON OTPACIIH.
Kakue TepMUHBI JEIOBOTO AHTIMKUCKOTO s3bIKa BBl JOMKHBI TPUMEHUTH AJIS
CTaHOBJICHHsI TOJEPAHTHOW OOCTAHOBKM B KOMAaHJE, TOJEPAHTHOTO BOCIIPHUSTHS
COLIMATBHBIX, STHUYECKHUX, KOH(PECCHOHABHBIX U KYJIBTYPHBIX Pa3IAuuii?

3. BbI 3aHUMaeTe OMpeeNIeHHYI0 JOHKHOCTh B paMKax MPeaNpHsITHS CEPBHCA
aBUATPAHCTIOPTHOW OTpACiH. 3HAHHE KAaKUX TEPMUHOB JEIOBOTO aHTIHICKOTO SI3bIKA
Oyznet cnocobcTBoBaTh Batieit pabote B KOMaH i€ peAnpusTrs?

4. HazoBuTe  TEpMUHBI  AQHTJMHUCKOrO  SI3bIKa  CONPSDKEHHBIE  C
npodeccuoHaIbHOM  JeATEeIbHOCThI0 pabOTHUKAa CepBUCAa aBUATPAHCHIOPTHOM
oTpaciu.

5. I/I?)y‘{I/ITe qu6HO-M€TOJII/I‘{€CKI/Ie MaTcpuajibl 1 BBIABUTC TCPMHHBI JICJIIOBOTO
AHTJIMMCKOTO A3bIKA, HpO)ICMOHCTpHpYﬁTG CIIOCOOHOCTHh K caMoOOopraHmn3anvm M
CaMOO6pa?>OBaHI/IIO.

Tema 6. Embarkation and take off — [Tocanka u B3jeT

llepeuenv munoswix 60npocoe 01 yCMHO20 ONpoca

1.ITocnenoBaTeNbHOCTh BPEMEH B CIIOKHBIX MPEIJIOKEHUSIX.

2.00yuenue 3amnpocy UHGOPMAIMU C MCIOJIB30BaHHEM (pa3 J1€JTOBOrO
ATUKETA.

3.00y4eHue ayaupoBaHUIo.

4. N3yuenue JIE no Teme.

5.CHOXHOMTOAYMHEHHOE TTPEJIOKEHNE.

6.00yueHne pa3roBOPHOMY S3BIKY B BUE MOHOJIOTHYECKOTO BbICKA3bIBAHMSI.

7.Cl10XHOMOAYUHEHHOE TIPEISIOKEHHE C IBYMS U 00JIee IPUIaTOYHBIMHU.

8. OCHOBBI N1€TTOBOM KOMMYHHUKAIIMM B YCTHOW W TMHUCHMEHHON (opmax Ha
rocyJapCcTBEHHOM si3bike Poccuiickoit denepanin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

9. MeTtoasl OCyIIECTBIECHHS J€JI0BOM KOMMYHHUKAIIMU B YCTHOW U MHUChbMEHHOU
dbopmax.

10. OcHOBHI 7€NOBOM KOMMYHHMKAIIMU B YCTHOW M MUCHMEHHOH (opmax Ha
roCcyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

11. OcHOBBI 1€710BO1 KOMMYHHUKAIIMM B YCTHOM M MUCBMEHHOUW (opmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

12. Meroapl WCCAENOBaHUS pPBIHKA, METOABl OpPraHU3alvMd NPOJAX U
MPOABUKEHUS CEPBUCHBIX MPOTYKTOB.

13. Meroapl nNpOBEACHUS MAPKETUHIOBBIX HWCCIEAOBAHUM pPBIHKA YCIYT,
METO/Ibl MOTHBAIIUU MMOTPEOUTEIEH U KOHKYPEHTOB.

14. Metoapl opraHu3alny NPOABHXKEHUS U MPOJAXK CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOUIBIO OH-JIAaH U UHTEPHET-TEXHOJIOTUH.
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15. Metoaer GoOpMHpOBaHUS  CHEIUATU3UPOBAHHBIX KaHAJIOB  COBITa
CEPBHUCHBIX POAYKTOB U YCIYT.

Tunosvie cumyayuonuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3AHAMUX

[Tpenmoxkute METOABI (OPMUPOBAHUS CIICIIHMATN3UPOBAHHBIX KaHAJIOB COBITA
CEpPBUCHBIX TMPOJYKTOB U YCIAYT € YYETOM OOOCHOBaHHS II€J€CO00PA3ZHOCTH
WCITOJIb30BAHUSl  TOCJEAOBATCIIbBHOCTH BPEMEH B CIOXKHBIX MPEIIOKCHUAX B
MpoIECcCe MEePEBO/Ia HA PYCCKUH SI3bIK.

Tema 7. In-flight service — O6cnyxuBaHue naccaxupoB BO Bpemsi MoJieTa

llepeuens munoswix 60npocoe 0l yCMHO20 ONpoca

1.IIpensioru, Gppa3oBbie IIIAroIIbI «get», «givey.

2.00y4eHne 3aBepLICHUIO JEJIOBOI0 pa3roBopa C MOMOIIBIO (pa3 IeT0BOro
ATUKETA.

3.13yuenue JIE no teme.

4 Ilpenyoru, ppa3oBbie IIAroybl «puty, «runy.

5.00yueHune myOJIuYHOMY BBICTYIUICHUIO.

6.Ilpennoru, ppaszossie rnaromnsl «takey, «turny.

7. OCHOBBI JI€JIOBOM KOMMYHHMKAIIMM B YCTHOW W NMHUChbMEHHOW (opMax Ha
rOoCyJapCTBEHHOM si3bike Poccutickoit depepanin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

8. MeToibl OCYIIECTBICHUS JCIOBOM KOMMYHHUKAIIUA B YCTHOW M TTMChbMEHHOMN
dbopmax.

9. OCHOBBI /€/IOBOIl KOMMYHHMKAllMM B YCTHOM M NMHUCbMEHHOW (opmax Ha
rOCyIapCTBEHHOM si3bIKe Poccuiickont denepanuu.

10. OcHOBBI 7€N0BOM KOMMYHMKAIlMM B YCTHOM M MHCHbMEHHOHM (dopmax Ha
MHOCTPaHHOM (BIX) S3BIKE (aX).

11. Metonpl wuccienoBaHHUs PBIHKA, METOJbl OpPraHu3alud NOpPOJAX U
IPOJIBU>)KEHUSI CEPBUCHBIX MTPOIYKTOB.

12. Mertonpsl mNpoOBENEHHUS MapKETUHTOBBIX HCCIIEIOBAHUI pBIHKA YCIYT,
METOJIbl MOTUBAIIMH TIOTPEOUTENEH U KOHKYPEHTOB.

13. MeTonpl opraHu3anuu MPOABUKEHUS U MPOAAX CEPBUCHOrO MPOIYKTa, B
TOM YHCJIE C TOMOIIBIO OH-JIAH U UHTEPHET-TEXHOJIOT U H.

14. Metoasl GoOpMHpPOBaHUSA  CHEIUATU3UPOBAHHBIX KAHAJIOB  COBITA
CEPBUCHBIX IPOJYKTOB U YCIIYT.

Tunosvie cumyayuonuvle 3a0anus Ols peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennmoxkute METONBI HCCIEAOBAaHUS pHIHKA C Y4€TOM OOOCHOBAaHMS
1e7eco00pa3sHOCTH HUCIOIB30BaHUSl TOCJIEA0BATEIbBHOCTH BPEMEH B MYOJIUYHOM
BBICTYIUJIEHUU B MPOLIECCE MEPEBOIA HA PYCCKUN A3BIK.

Tema 8. Special diets — CrienmaibHBIC THETHI

llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONPoca

1.I'epyHnii.

2.®pazoBble Taaroibl «bringy, «carryy, «fetchy.

3.00y4yeHue 3aBepIlCHUIO JEJIOBOr0 pa3roBopa C MOMOIIbIO (pa3 /1eJI0BOro
ATUKETA.
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4.®pazoBble Tiaronsl «looky, «seey.

5.®pa3zoBeie raaroisl «watchy, «glancey.

6.Dpa3oBbie I1aroibl «stare», «gazey.

7.®@pa3oBbIe II1aroibl «gapey, «glimpsey.

8.Dpa3oBbI€ IIIAr0JIbI «VIEW», «Sight».

9.00y4eHue ayaAupoOBaHUIO U MyOJIMYHOMY BBICTYIIJIEHUIO.

10.®pa3oBbie raaroisl «waity, «expecty, «hope», «look forwardy.

11. OcHOBBI Aen0BOM KOMMYHHMKAIlMd B YCTHOM M MHUCbMEHHOHN (dopmax Ha
roCyJapCTBEHHOM si3bike Poccutickoit depepaiii 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

12. Meroabl OCYIIECTBIEHUS JI€JOBOM KOMMYHHMKAllMM B YCTHOM U
MUCbMEHHOU opmax.

13. OcHOBBI AeN0BOM KOMMYHMKAIlMd B YCTHOM M MUCBMEHHOH (opmax Ha
rOCyapCTBEHHOM si3bIKe Poccuiickon denepanuu.

14. OcHOBBI A€N0BOM KOMMYHMKAIlMd B YCTHOM M MHCbMEHHOHN (dopmax Ha
MHOCTPAHHOM (BbIX) A3BIKE (aX).

15. MeTonbl WuCClENOBaHUSA pBHIHKA, METOAbl OpPraHU3alMU TMPOAAXK U
NPOJBUKEHUSI CEPBUCHBIX MTPOJTYKTOB.

16. Metoasl TpoOBEeNEHHMS] MAapKETUHIOBBIX KCCIIEIOBAHUN pbIHKA YCIYT,
METOJIbl MOTUBAIIMY MOTpeOUTENeH U KOHKYPEHTOB.

17. MeTtonbl opraHu3aliy TPOJABUKEHUS U MPOJaX CEPBUCHOTO MPOIYKTa, B
TOM YHCJIE C IOMOILBIO OH-JIAWH U HHTEPHET-TEXHOJIOTHA.

18. Metoasl (dopMHpOBaHUSA  CHEIUATM3UPOBAHHBIX  KaHaJOB  cOBbITa
CEPBUCHBIX POJYKTOB U YCIYT.

Tunosvle cumyayuorHbvle 3a0aHUsL O peulenusi Ha NPAKMUYeCcKUx 3aHAMmusxX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAILMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIeH JUCKYCCUH 00OCHOBBIBAET HEOOXOIMMOCTh €TI0 peaTu3auu

1. Bbl 3aHUMaeTe onpeAeseHHYI0 HOKHOCTh B paMKax IMPEeANpHUITHSI CEpBUCA
aBUATPAHCIIOPTHOM OTpaciu. 3HaHUE KaKUX TEPMHUHOB JI€JIOBOTO aHTJIMUCKOTO SA3bIKa
Oyner criocoOcTBOBaTh Barel paboTe B KOMaH e MPEATPUITHS?

2. U3yunte yueOHO-METOUYECKHE MaTepUallbl U BBISIBUTE TEPMUHBI J1€TOBOTO
aHTJIMICKOTO fA3bIKA, MPOJEMOHCTPUPYHTE CIOCOOHOCTh K CaMOOPraHU3allud U
caM000pa30BaHUIO.

Tema 9. The aircraft galley — bopToBast KyXHsl BO3IYyIIIHOTO CyHA

Ilepeuenv munoswix 60npocos 0 YCMHO20 0Npoca

1. MlapuHUTHBHBIE OOOPOTHI C YACTHUIIEH tO.

2.Dpa30BbI€ IIIarojabl «COME», «Zo».

3.00yueHre KyJabTypHBIM OCOOEHHOCTSIM BEIEHHUS JEJIOBBIX Pa3rOBOPOB B
AHTJIOA3BIYHBIX CTPaHAX.

4 VlapuauTHBHBIE 000POTHI 0€3 YaCTHUIIHI tO.

5.Pazmuus JIE «banky, «shorey, «coasty», «seaside», «beachy.

6.00y4yeHue HaMKUCAHUIO JIEI0BOM JOKYMEHTAIIUH.

7. OCHOBBI /1€JIOBOM KOMMYHHMKAIIMM B YCTHOM W MUCbMEHHOHN (opmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit depepaniin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

43



8. MeTo1bl OCYIIECTBIEHUS AEIOBOM KOMMYHHUKALMA B YCTHOM U ITMCbMEHHOMN
dbopmax.

9. OCHOBBI /€JI0BOII KOMMYHHMKAllMd B YCTHOM M NMHCbMEHHOW (opMax Ha
roCyapCTBEHHOM s13bIKe Poccuiickon denepanuu.

10. OcHOBBI A€n0BOM KOMMYHHMKAIlMd B YCTHOM M NMHCbMEHHOHN (dopmax Ha
MHOCTpaHHOM (BIX) sI3BIKE (aX).

11. Metonpl wccnenoBaHHUs PBIHKA, METOJAbl OpPraHM3aldd MpPOJAX U
MIPOJIBMKEHNS CEPBUCHBIX MPOAYKTOB.

12. Meroasl mnpoBeneHHMS MapKETUHIOBBIX HCCIIEIOBAHUM pBIHKA YCIYT,
METOJIbl MOTUBAIIMH MOTPeOUTENIEH U KOHKYPEHTOB.

13. MeTonbl OpraHu3anyy MPOABUKEHUS U MPOAAX CEPBUCHOrO MPOIYKTa, B
TOM YHCJIE C IOMOILBIO OH-JIAWH U UHTEPHET-TEXHOJIOTHA.

14. Metoasl (GopMHpPOBaHUS  CHEUUATU3UPOBAHHBIX  KaHaJOB  cObITa
CEPBUCHBIX POJYKTOB U YCIYT.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxure METOIABl OpraHM3alUU MNPOAAX W MNPOIABHUKEHHUS CEPBUCHBIX
OPOAYKTOB C  ydyeToM  OOOCHOBaHUS  I1€JIeCOOOPAa3HOCTH  UCIOJIb30BaHUS
MHQUHUTHUBHBIX OOOPOTOB B MYOJMYHOM BBICTYIJIEHMM B Tpollecce MEpeBojia Ha
PYCCKHM SA3BIK.

Temal0. Disembarkation — Beicagka (pasrpy3ka)

llepeuenv munoswix 60npocoe 01 yCMHO20 ONpoca

1.®dpa3oBeie TIaroibl «say», «speak», «tell», «talky.

2.00y4eHne KyJIbTypHBIM OCOOCHHOCTSIM BEIECHMSI JIEJIOBBIX PAa3rOBOPOB B
AHTJIOA3BIYHBIX CTPaHaX.

3.Pazmunus JIE «banky, «shorey, «coasty», «seasidey, «beachy.

4.00yueHre HaTMCAHUIO JCIOBON TOKYMEHTAITUH.

5.Ponb aHrmiickoro si3pika B KOMaHAHOM pabdore.

6. OCHOBBI JI€JIOBOM KOMMYHHMKAIIMM B YCTHOM W TNHChMEHHON (dopmax Ha
rocy1apcTBEHHOM si3bIke Poccuiickoit deaepaniuv 1 MHOCTPAHHOM (BIX) A3BIKE (aX).

7. MeToapl OCyIIECTBIEHHUS JE€I0BOM KOMMYHUKAUU B YCTHOW M MMUCbMEHHOU
dbopmax.

8. OCHOBBI N1€TTOBOM KOMMYHHUKAIIMM B yYCTHOW W TMHUCBMEHHON (opmax Ha
roCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

9. OCHOBBI €OBON KOMMYHHMKAIlMM B YCTHOM M MHChbMEHHOW (opmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

10. Meroapl wuccaenOBaHUS pPBIHKA, METOABl OPraHU3alvd NPOJAX U
MPOABUKEHUS CEPBUCHBIX MPOTYKTOB.

I1. Meroapl npOBEAECHHS MApPKETUHIOBBIX WCCIEIOBAHUW PpBIHKA YCHYT,
METO/Ibl MOTHBAILIUH MOTPEOUTENEH U KOHKYPEHTOB.

12. Metoapl opraHu3aluy NPOABHXKEHUS U MPOJAX CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOUIBIO OH-JIAaH U HHTEPHET-TEXHOJIOT U .

13. Meroast QopMHpoBaHMS  CHEUUAIM3UPOBAHHBIX  KaHAJIOB  COBITA
CEPBHUCHBIX IPOJYKTOB U YCIIYT.
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Tunogvie cumyayuonHvle 3a0anusl 018 peuleHusi Ha NPaKmMu4ecKux 3aHsAmusx

[Ipennoxkure MeTONbl TPOBEACHUS MAPKETUHTOBBIX HCCIICIOBAHUI pBIHKA
YCIYr C Yy4eTOM OOOCHOBaHHS LIE€IeCOOOPa3HOCTH HCIOJIb30BAHUS AHTJIMACKOrO
s3bIKa B KOMaHJIHOM paboTe B Ipoliecce NepeBoia Ha PYCCKUM A3BIK.

Tema 11. Collecting cargo — Ilomyuenue rpysa

llepeuenv munogvlx 60nPoCcos OJist YCMHO20 ONPOCa

1.Mo3roBoii WTypm 1o TEME.

2.Mopanbnblie raaroisl «couldy, «mighty, «oughty», «need».

3.®pa3osbie raaroisl «doy, «make.

4.00yueHue KyJIbTYpPHBIM OCOOCHHOCTSIM BEJCHHUS JIEJIOBBIX Pa3rOBOPOB B
AHTJIOSA3BIYHBIX CTPaHAaX.

5.Pazmuus JIE «suity, «matchy, «fity», «becomey.

6. OCHOBBI /I€JIOBOM KOMMYHHMKAIIMM B YCTHOMW M MHUChbMEHHOW (opmMax Ha
roCyJapCTBEHHOM si3bike Poccutickoit depepani 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

7. MeTonpl OCYIIECTBICHHUS ASIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCHhbMEHHON
dbopmax.

8. OCHOBBI J1€JIOBOM KOMMYHHMKAIlMM B yYCTHOW M THUCBbMEHHOW ¢dopmax Ha
roCyapCTBEHHOM si3bIke Poccuiickon denepanuu.

9. OcHOBBI €OBOM KOMMYHHUKAIIMM B YCTHOHW W NMHUChbMEHHOW (opmMax Ha
MHOCTPaHHOM (BIX) S3BIKE (aX).

10. Metonpl wHccleOBaHUS pBIHKA, METOABl OPTraHU3alMM MIPONaX H
IIPOJIB>)KEHUSI CEPBUCHBIX MTPOITYKTOB.

11. Meronsl mnpoBeleHHS MapKETUHTOBBIX HCCIIEIOBAHMI pBIHKA YCIYT,
METOJIbl MOTUBAIIMH MOTPeOUTENEeN U KOHKYPEHTOB.

12. MeTonpl opraHu3anuy MPOABUKEHUS U MPOAAX CEPBUCHOrO MPOIYKTa, B
TOM YMCJIE€ C TOMOIIBIO OH-JTAWH U UHTEPHET-TEXHOJIOTHUM.

13. Metoasl (GopMHpOBaHHSA  CHEIUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBUCHBIX POJYKTOB U YCIYT.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peuleHusi Ha NPAKMUYeCcKUx 3aHAMusIX

[Ipennoxxure METOABI (POPMUPOBAHUS CIIEIUATUZUPOBAHHBIX KaHAJIOB COBITA
CEPBUCHBIX TMPOAYKTOB M YCIYr C Yy4YeTOM OOOCHOBAaHUS II€JI€CO00pa3HOCTU
MCIIOJIb30BaHUSl AHTIIMHACKOTO sI3bIKa B KOMaHJHOW paboTe B mpoIiecce OO0ydeHHs
KYJbTYPHbIM OCOOEHHOCTSIM BEJCHUSI [IEJIOBBIX pPa3rOBOPOB B aHTJIOSI3BIYHBIX
CTpaHax.

Temal2. Meeting a passenger —[Ipuem naccaxupos

Ilepeuenv munoswvix 60npocog 05 YyCmMHo20 Onpoca

1.Ynorpebnenue mpuuactuii (Present, Perfect Participle Active and Present,
Past, Perfect Participle Passive).

2.®pazoBble Tiarosl «borrowy, «lend.

3.00y4eHue ayAupoBaHUIO B Ipoliecce mokas3a (puibma.

4.Mo03roBoii WITypM MO TEME.

S.IlepeBon aHMMUKUCKUX NPUYACTUNA HA PYCCKUH S3BIK.

45



6. OCHOBBI /1€JI0BOM KOMMYHHUKAllMd B YCTHOW M MUCbMEHHOM (opmax Ha
rocyJapCTBEHHOM si3bike Poccutickoit denepani 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

7. MeToabl OCYLIECTBICHUS AEJI0BOM KOMMYHUKALUU B YCTHOW U IIMCbMEHHOU
dbopmax.

8. OCHOBBI [1€710BOM KOMMYHHUKAIlMM B YCTHOM M MUCBMEHHOM (opmax Ha
rOCyAapCTBEHHOM s13bIKe Poccuiickon denepanuu.

9. OCHOBBI /€JI0OBOII KOMMYHHMKAallMd B YCTHOM M NMHCbMEHHOW (opmax Ha
MHOCTpaHHOM (BIX) SI3BIKE (aX).

10. Meronpl ucCCleNOBaHUS pPbIHKA, METOAbl OpraHu3alud NOpoAax MU
POJBUKEHUSI CEPBUCHBIX MPOJTYKTOB.

11. Metoapl mNpoBeACHHS MAPKETUHTOBBIX MCCIIEIOBAHUN pbIHKA YCIYT,
METOJIbl MOTUBAIIMH MOTPeOUTENIEH U KOHKYPEHTOB.

12. Meroabl opranu3aii MPOJABUKEHUS U MPOJaX CEPBUCHOTO MPOJYKTa, B
TOM YHCJI€ C MOMOUIbIO OH-JIAWH U UHTEPHET-TEXHOJOTUH.

13. Meroasl ¢GopMHpOBaHUS  CHEIMATM3UPOBAHHBIX KaHAJIOB  COBITa
CEPBHUCHBIX POJAYKTOB U YCIYT.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUx 3aHAMuUsX

[Ipennoxxute METOIbl OCYIIECTBICHUS JI€TOBOM KOMMYHUKAIMU C YYE€TOM
000CHOBaHUS 11€J€CO00Pa3HOCTU UCTIOIB30BAHUS AHTJIMUCKOIO SI3bIKa B KOMaHIHON
paboTe B mpoliiecce mepeBoia aHMTMHCKUX MPUYACTHM.

Temal3. Diverted flight — i3MeHeHHBIE MapUIPyTHI TTOJIETOB

llepeuenv munoswvix 60npocos 01 YyCMHO20 0Npoca

1.O0y4eHue pa3roBOPHOMY SI3bIKY Ha OCHOBE JiMajora oOpasiia.

2.IToBTOpEHKE TPaMMaTHYECKOI0 MaTepHaa.

3.00y4enue ohopMIICHUIO MUCHbMEHHON TOKYMCHTAITHH.

4. OCHOBBI JEJIOBOM KOMMYHHUKAIIMM B YCTHOM M THUCBMEHHOM ¢opmax Ha
rocy1apcTBEHHOM si3bIke Poccuiickoit deaepaniuv 1 ”HOCTPAHHOM (BIX) A3BIKE (aX).

5. MeToapl OCYyLIECTBICHUS 1€JI0BOM KOMMYHUKAIIMU B YCTHOM U TUCbMEHHOU
dbopmax.

6. OCHOBBI JI€IOBOM KOMMYHUKAIIMM B YCTHOW W TMHUCHMEHHOW (opmax Ha
roCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

7. OCHOBBI JE€OBOM KOMMYHUKAIIMU B YCTHOW W TMHUCBMEHHON (opmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

8. Meroasl wuCcleAOBaHUS pbIHKA, METOJbl OpraHU3aluyd MpPOoJax U
MPOABUKEHUS CEPBUCHBIX MPOTYKTOB.

9. Metobl poBeNEHN MAPKETUHTOBBIX HCCIEAOBAHUMN PHIHKA YCIYT, METOMABI
MOTHUBAILIMU OTPEOUTENIEH U KOHKYPEHTOB.

10. Metoapl opraHu3alny NPOABUKEHUS U MPOJAXK CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOIIBIO OH-JIAH U UHTEPHET-TEXHOJIOT U H.

11. Meroast QopMHpoBaHMS  CHEUUAIU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBHUCHBIX IPOJYKTOB U YCIIYT.

Tunogvle cumyayuonHwvle 3a0anUsl 015 peulenusl Ha NPAKMu4ecKux 3aHAmusx
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[Ipennoxute mMeToabl (GOPMUPOBAHUS CIICIUATH3UPOBAHHBIX KaHAJIOB COBITA
CEpPBUCHBIX MPOJYKTOB U YCIAYT € YYETOM OOOCHOBaHHS II€J€CO00PA3ZHOCTH
MCIIOJIb30BaHUSI TPAaMMAaTUYECKOI0 MaTepuana B KOMaHJHOM paboTe B Mpolecce
[IepeBoia AHITIMHUCKUX IPUYACTHH.

Temal4. Delay on the ground — 3agepkka OoTIpaBiIeHUsI CAMOJIETA HA 3eMJIE

llepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1.A3yuenue JIE no teme.

2.IloBTOpeHne rpaMMaTUYECKOT0 MaTepHaIa.

3.00yueHune pa3roBOPHOMY A3bIKYy Ha OCHOBE Juayiora oopasua.

4.TloBTOpeHne rpaMMaTHYECKOTO MaTepHaIa.

5.00y4enue ohopMIICHUIO MUCEMEHHOM IOKYMEHTAIIUH.

6.CaMoopranmzaiius # camMooOpa3oBaHHE KakK HEOOXOJIHUMbIC YCIOBUS
YCBOEHUS aHTJUNUCKOTO S3bIKA.

7. OCHOBBI JI€JIOBOM KOMMYHHKAIIMM B YCTHOW W NMHUChbMEHHOW (opMax Ha
roCyJapCTBEHHOM si3bike Poccutickoit depepani 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

8. MeToibl OCYIIECTBICHUS ASIOBOM KOMMYHHMKAIIUA B YCTHOW M TTMChbMEHHOMN
dbopmax.

9. OcHOBBI €OBOM KOMMYHHUKAIIMM B YCTHOHW W MHUChbMEHHOW (opmMax Ha
roCyapCTBEHHOM si3bIke Poccuiickon denepanuu.

10. OcHOBBI A€N0BOM KOMMYHMKAIlMd B YCTHOM M MHChbMEHHOM (dopmax Ha
MHOCTPAaHHOM (BIX) SI3BIKE (aX).

11. Metonpl wuccienoBaHHUs pPBIHKA, METOJbl OpPraHu3aldd NpPOJAX U
IIPOJIBH>)KEHUSI CEPBUCHBIX MTPOIYKTOB.

12. Mertonsl mNpoBelEeHHS MapKETUHIOBBIX HCCIIEIOBAHMI pBIHKA YCIVT,
METOJIbl MOTUBAIIMH TIOTPEOUTENEH U KOHKYPEHTOB.

13. MeTonpl opraHu3anuy MPOABUKEHUS U MPOAAX CEPBUCHOrO MPOAYKTA, B
TOM YHCJIE C IOMOIIBIO OH-JIAH U UHTEPHET-TEXHOJIOT U H.

14. Metoasl (GopMHpPOBaHUSA  CHEIUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBUCHBIX POJYKTOB U YCIYT.

Tunosvie cumyayuonuvle 3a0anus O peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxure MeETOAbl NPOBEACHUS MAPKETUHIOBBIX HCCIIEIOBAHUI pBIHKA
YCIIYT C y4e€TOM OOOCHOBAaHHUSA 11EJIECO00PA3HOCTH UCIIOJIb30BAHUS TPAMMATHUECKOTO
Martepuasia B 0OpMIICHUH MUCbMEHHON TOKYMEHTAIIHH.

IIpuMepHbBIi nepeyeHb TeM KOHTPOJIbHBIX pa0d0T N0 JUcCHMILINHE «/le/10BOM
HHOCTPAHHBIN SA3BIK»

1. Jlekcuueckne eauWHHMIBI, (Ppa3eonornyeckue CAUHCTBA, IAPEMHH,
NPELEICHTHBIC UMEHA.

2. TI'pammatudeckue SBIICHUS, TUIHUYHbIE IS JEJIOBOTO YCTHOTO M
MUCBMEHHOTO OOIIEHMS IS PEIISHUs 3a/1ad MEXIMYHOCTHOTO M MEXKYJIbTYPHOTO
B3aMMOJICHCTBHS.
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3. ®doHeTHYeCcKHEe OCOOCHHOCTH OQOpPMIICHHS JEIOBOM pedu, Hampumep,
nyOJUYHOrO  BBICTYIUIEHHUA  JJIA  PEIIeHHs  3aJad  MEXKJIUYHOCTHOIO U
MEKKYJBTYPHOTO B3aNMOJICHCTBUS.

4. Ctunuctudyeckue OCOOEHHOCTH O(QOpPMIICHHUS JENIOBOM MHCBMEHHOW pedu
JUISL PELIEHUS 3a/1a4 MEKIIMYHOCTHOTO M MEKKYJIBTYPHOTO B3aUMOJIEHCTBUS.

5. MexaHu3M TOJEPAHTHOTO BOCHPUATUS COLMAIBHBIX, ATHUYECKUX,
KOH()EeCCHOHATIBHBIX U KYJIbTYPHBIX Pa3IMUMi B LIENIAX paOOThl B KOMAH/IE.

6. TexHonorun oOCIyKUBaHUS KIMEHTOB C YYETOM 3allPOCOB MOTpeOUTENEH ¢
HCIIOJIb30BaHUEM KIINEHTOOPUEHTUPOBAHHBIX  TEXHOJIOTMI B mporecce
OCYIIECTBJICHHS JEJIOBOM KOMMYHHUKAIIMM B YCTHOW M NHCBMEHHOW ¢opmax Ha
MHOCTPAHHOM $I3BIKE.

7. MeTronuka pallMuOHAIBHOTO IJIAHUPOBAHUS BPEMEHHU 00yYarOIIMXCS.

8. OCHOBBI [1€71I0BO KOMMYHHUKAIlMM B YCTHOM M MUCBbMEHHOM (opmax Ha
rocy/apcTBeHHOM si3bike Poccuiickoit denepanuu 1 ”HOCTpAHHOM (BIX) S3BIKE (aX).

9. MeTtoasl OCyHIECTBIECHHUS A€I0BOM KOMMYHHUKAIIMU B YCTHOW U MHUCbMEHHOU
dbopmax.

10. OcHOBBI /1€JI0BOM KOMMYHUKAIIMM B YCTHOM W MHUCbMEHHOW (opMax Ha
roCyapCTBEHHOM si3bIke Poccuiickon denepanuu.

11. OcHOBBI /1€7I0BOM KOMMYHUKAIIMM B YCTHOM M MHUCbMEHHOW (opMax Ha
MHOCTPAHHOM (BIX) A3BIKE (aX).

12. Metonpl uWccleNOBaHHUS PBIHKA, METOJbl OpPraHu3alud MpOJaAX U
IIPOJIBH>)KEHUSI CEPBUCHBIX MTPOITYKTOB.

13. Meroasl mnpoBeleHHS MapKETUHIOBBIX HCCIIEIOBAHUI pBIHKA YCIYT,
METO]Ibl MOTUBAIIMH MOTpeOUTENEeH U KOHKYPEHTOB.

14. MeTonpl opraHu3anuy MPOABUKEHUS U MPOJAXK CEPBHCHOIO MPOAYKTA, B
TOM YHCJIE C IOMOIIBIO OH-JIAH U UHTEPHET-TEXHOJIOT U H.

15. Metoasl (GopMHpOBaHUSA  CHEIUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBUCHBIX POJYKTOB U YCIYT.

IIpumepHbIii MepeYeHb BONMPOCOB K 3a4eTy ¢ OLEHKOM I POBeIeHUsA
MPOMEKYTOYHOM ATTECTAUHU MO JUCHUILTINHE «/[eJ10BO MHOCTPAHHBIN A3BIK»

1. Ponp aHrmmickoro s3bplka B PEIICHUM 3aJad MEXIUYHOCTHOIO U
MEKKYJBTYPHOTO B3aMMOJICHCTBUH B paMKax IPo(ecCHOHAIbHON IeSITeIIbHOCTH
paboTHHKA CepBHCA.

2. 3HayeHHWE AHTJIMMCKOTO s3bIKa B TOJIEPAHTHOM B3aMMOJICHCTBHUH
pabOTHUKOB CEPBHCA aBHATPAHCIIOPTHOTO MPEANPUATHS, BOCIPUITHUH COIUATIBHBIX,
ATHUYECKHX, KOH()ECCUOHAIBHBIX U KYJIbTYPHBIX Pa3Iuni

3. Camoopranm3anus HW camMooOpa3oBaHHE KaK HEOOXOIUMBIC YCIIOBHS
YCBOCHHUS aHTJIMMCKOTO SI3bIKA.

4. YnotpeOiaeHue HeoNpeaeIeHHOTO apTHKIIS.

5. YnotpebieHue onpeeIeHHOro apTUKIIS.

6. YorpebiieHre HYJIEBOTO apTUKJIS.

7. Ynotpebyienue maccuBHoOro 3ajiora B Present, Perfect, Past Perfect, Future.
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8. Ynorpebiienre naccuBHoro 3anora B ¢opme Continuous.

9. Cnoco0OslI nepeBosia cTpagaTesIbHbIX 000POTOB HA PYCCKUM S3BIK.

10. OcobenHocTu ynoTpeOJieHUsI CTpajaTeIbLHOTO 3ajora B aHTJIUNCKOM
SI3BIKE.

11. CrpanatenbHbie 000pOTHI ¢ (HOPMATBHBIM MOAJIEKAIINM it.

12. IIpeoGpazoBanue NpsiMOil peur B KOCBEHHYIO.

13. KocBeHHas peub.

14. IlepBblii THUIT YCITOBHBIX NPEIIOKEHUN.

15. BTopoii Tull yCIOBHBIX MPEJIOKECHUH.

16. TpeTuii TUI yCIOBHBIX MPEITI0KEHUM.

17. IlocnenoBaTENbHOCTh BPEMEH B CIOKHBIX IPEIJIOKEHUSX.

18. CnoXHOMOAYMHEHHBIE TPEJI0KEHHUS.

19. CnoxHONOAYMHEHHOE TIPEJIOKEHUE ¢ IBYMS U O0Jiee MPpUAaTOUHBIMU

20. IMpenmoru, hpa3oBbIe TIATOJBI «ZEty, «Ziver.

21. IIpennoru, hpazoBbIe TIATOBI «Puty, «runy.

22. I'epynauii. @pazoBble raaroisl «bringy, «carryy, «fetchy.

23. ®dpasosbie raaronsl «look», «seew, «watchy», «glance», «stare», «gazey,
«gapey, «glimpse», «viewy, «sight».

24. dpazoBbie raaroiibl «waity, «expecty, «hopey, «look forwardy.

25. UndunutuBHBIE 000POTHI C YacTULIEH to.

26. ®pa3oBbIe TIIATOJIBI «COMEY, «ZOM.

27. NaduruTtrBHBIE 000pOoTHI 0e3 yactuilbl to. Pasmuuust JIE «banky, «shorey,
«coast», «seaside», «beachy.

28. dpazoBble II1arojsl «say», «speak», «telly, «talky.

29. Pazmuuns JIE «banky, «shore», «coast», «seaside», «beachy.

30. MoganeHble Tiaroiasl «could», «mighty, «ought», «need».®dpa3oBbie
raarojiel «doy, «make».

31. Paznuuus JIE «suity, «matchy, «fit», «becomey.

32. Ynorpebnenue npuuactuii (Present, Perfect Participle Active and Present,
Past, Perfect Participle Passive). ®@pazoBsie riaroisl «borrowy, «lendy.

33. IlepeBo aHTTIMHACKUX MPUYACTHI HAa pycckuid sa3bIK. Pazmuumst JIE «homey,
«housey.

34. Jlexcuueckue eAUHUIBI, (PaA3CONOTHUECKUE €IUHCTBA, TapeMHH,
MpereICHTHRIC UMEHA.

35. T'pammaTtudeckue SBICHHUS, TUIWYHBIE ISl JIEIOBOTO YCTHOTO U
MUCBMEHHOTO OOIIEHUs TSl perIeHs 3a7ad MEXKIMYHOCTHOTO M MEKKYJIbTYPHOTO
B3aUMOJICCTBHUSL.

36. doHeTHueckue OCOOECHHOCTH O(OpPMIICHHUS JEIIOBOM pedd, Hampumep,
myOMWYHOTO  BBICTYIUICHWUS  JJIS  PEIICHHS  33aJad  MEXKIUYHOCTHOTO U
MEXKYJIbTYPHOTO B3aHMOICHCTBHSI.

37. Crunuctuueckue ocoOOCHHOCTH O(OpPMIICHHS JI€I0BOM MUCHMEHHOW peuun
TUTS peIIeHUs 33/1a4 MEKIMIHOCTHOTO U MEXKYJIBTYPHOTO B3aMOICHCTBHSI.

38. MexaHu3M TOJEPAHTHOTO BOCHPHUATHS COLMAIBHBIX, JTHUYECKUX,
KOH()ECCHOHATBHBIX U KYIbTYPHBIX PA3IUYUi B IIEJSIX PaOOTHI B KOMaH/IE.
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39. TexHosoruu 0OCIYXKMBaHUS KIUEHTOB C YYETOM 3alIPOCOB OTPEOUTENEH €
HCIIOJIb30BaHUEM KIINEHTOOPUEHTUPOBAHHBIX  TEXHOJIOTMI B mporecce
OCYIIECTBJICHHS JEJIOBOM KOMMYHHUKAIIMM B YCTHOW M MHHUCBMEHHOM (opMax Ha
MHOCTPAHHOM SI3BIKE.

40. MeTronuka pallMOHAIBHOTO IJIAHUPOBAHUS BPEMEHHU 00yJaroniuxcsa.

41. OcHOBBI J€10BOM KOMMYHHMKAIlMM B YCTHOM M MUCBMEHHOHN (opmax Ha
roCcyJapCTBEHHOM si3bike Poccutickoit denepani 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

42. Meroasl OCYHIECTBICHHS JE€JIOBOM KOMMYHHMKAllMM B YCTHOM U
MUCbMEHHOM opmax.

43. OCHOBBI JIeJ0BOM KOMMYHMKAIlMM B YCTHOM M MUCBbMEHHON (opmax Ha
rOCyapCTBEHHOM si3bIKe Poccuiickon denepanuu.

44. OcHOBBI JIelOBOM KOMMYHMKAIlMM B YCTHOM M NMHUCBbMEHHON (opmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

45. Metonpl HCCIENOBAHUS PBIHKA, METOABl OpraHU3alMU MPOAAX U
IPOJIBU>)KEHUSI CEPBUCHBIX MTPOITYKTOB.

46. Mertoapl NOpPOBEIECHUS MAPKETUHIOBBIX HCCIIEIOBAHUI pBIHKA YCIYT,
METOJIbl MOTUBAIIMY MOTpeOUTENeH U KOHKYPEHTOB.

47. MeTtonsl OpraHu3aly MPOABUKEHUS U MPOAAXK CEPBUCHOrO MPOIYKTa, B
TOM YHCJIE C IOMOILBIO OH-JIAWH U UHTEPHET-TEXHOJIOTHIA.

48. Metoasl  (GOpMHUpOBaHUSA  CHEIUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBUCHBIX IIPOJYKTOB U YCIIYT.

Tumnosbie NpakTHYECKHE 3aIaHU VI POBEJIeHUS MPOMEKYTOYHOH (3a4eTa ¢
OLIEHKO#) Mo aucuuiuvinHe «/le10Boi HHOCTPAHHBIH A3BIK

Speak on the following topics: (Pacckazamb memy)

. Making a reservation.

. Arranging a holiday

. Sending cargo by air

. Airport check — in

. Departure

. Embarkation and take off
. In-flight service

. Special diets

9. The aircraft galley

10. Disembarkation

11. Collecting cargo

12. Meeting a passenger

13. Diverted flight

14. Delay on the ground

15. PackpoilTe OCHOBBI AEIOBOM KOMMYHUKAllMM B YCTHOM W MUCBMEHHOU

dbopmax Ha rocyaapcTBEHHOM si3bike Poccuiickoit denepaiii 1 HHOCTPAHHOM (bIX)
S3bIKE (ax).

01N DN~ W —
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16. OxapakTepus3yiiTe METOIbl OCYIIECTBICHUS AEIOBOM KOMMYHUKAIlUH B
YCTHOM U MUCbMEHHOU opmax.

17. PackpoliTe OCHOBBI J€JIOBOM KOMMYHHKAlM{d B YCTHOW M NHUCBMEHHOU
dbopmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu.

18. PackpoiiTe OCHOBBI AENOBOM KOMMYHMKAallMM B YCTHOW W NHCBMEHHOU
dbopmax Ha THOCTPAHHOM (BIX) SI3BIKE (aX).

19. OxapakTepusyiiTe METOIbl MCCIEAOBAHUSA PBIHKA, METOJbl OpraHU3AIUU
MPOJAX U MPOABUKEHUS CEPBUCHBIX IPOIYKTOB.

20. OxapakTepu3yiiTe METOAbl MPOBEACHUS MAPKETUHTOBBIX HCCIIEIOBAHUM
PBIHKA yCITyT, METO/Ibl MOTHBAIIMU IOTPEOUTENEH U KOHKYPEHTOB.

21. OxapaxkTepu3ylTe METOJAbl OpraHU3alWy MPOJBHKEHHUS U MPOAaX
CEPBHUCHOTO MPOAYKTA, B TOM YHCJIE C TOMOIIBIO OH-JIallH U UHTEPHET-TEXHOJIOTUH.

22. Oxapaktepu3yiiTe MeToibl POPMUPOBAHUS CIIEUATU3UPOBAHHBIX KaHAIOB
cOBITa CEPBUCHBIX TPOJIYKTOB U YCIYT.

10. MeToauvyeckue peKOMEHAAUMH JJIA OOYYalOUIUXCH 10 OCBOCHHIO
AUCUMILTHHBI

[Ipuctynas Ha mepBoM Kypce (BO 2 ceMecTpe) K H3YyUYCHHIO JUCITUTIIUHBI
«/lenoBoli WMHOCTpaHHBIM S3BIK», OOYYAIOIIMMCS HEOOXOJUMO BHUMATEIHHO
O03HAKOMHUTBHCA C TEMAaTHYECKUM IUIAHOM 3aHSITUH U CIHUCKOM PEKOMEHIOBAaHHOM
muteparypbl. O0yyaronuMes cieyeT ysSCHUTh, YTO YPOBEHb M IIyOMHA YCBOEHHUS
TUCIUIUIMHBI 3aBUCAT OT €r0 aKTHUBHOM M CHUCTEMAaTHYEeCKOW pabOThl HAa JEKIMSIX U
OpPaKTUYECKUX 3aHATUAX. B 3TOM  mpomecce BaXHOE 3HAYEHHE  UMEET
camocTosiTeJIbHAsE paldoTa, HalpaBieHHass Ha BOBJEYEHHWE OOYydYaIOIIMXCA B
CaMOCTOSITEJIbHYIO  TO3HABATENIbHYIO JCSTENBHOCTh C IENbi0  (opMUPOBaHUS
CaMOCTOSITEJIbHOCTH ~ MBINIJICHUSI,  CIOCOOHOCTEH K MPOQECCHOHAIBHOMY
CaMOpPa3BUTHIO, CAMOCOBEPILICHCTBOBAHUIO M CaMOpEaIM3allMl B COBPEMEHHBIX
YCIIOBUSIX COLIMAIIbHO-3KOHOMUYECKOT'O Pa3BUTHSI.

BxonHo#t koHTponb B (hopMe YCTHOTO Ompoca MpenofaBaTesib MPOBOAWT B
Havyasie m3ydeHus TeM Ne 1 mo Bompocam IUCHUIUINH, Ha KOTOPBIX Oasupyercs
JTUCHUILINHA «/[e10BOM MHOCTpaHHBIN A3bIK» (T1. 2 U 1. 9.4).

OCHOBHBIMH  BUJAMHU  ayJIUTOPHOW pabOTBl  OOYYAIONIUXCS  SIBISIOTCS
npakThudeckue 3ausarug (1. 5.2, 5.3, 5.4).

[IpakTnueckne 3aHATHS MO AUCHUILIAHE «JI€T0BOM HWHOCTPAHHBIN SI3BIK»
MPOBOJATCS B COOTBETCTBMM C M. 5.4. llenn npakTHUecKWX 3aHATHH: 3aKPENUTh
TEOPETUYECKUE 3HAHUS, MOJyUYEHHbIE OOYyYaloIIMMCS Ha JICKUUSIX U B pPe3yJibTaTe
CaMOCTOSITEJIBHOTO ~ M3YyYE€HUs COOTBETCTBYIOIIMX  PA3JEJIOB  PEKOMEHAYEMOM
JTUTEPATYyphl; TPUOOPECTH HAYAIbHBIE TPAKTHYECKHE YMEHUS U HaBBIKH
KOMMYHHMKAIIMM HA UHOCTPAHHOM SI3bIKE.

Tembl mpakThueckux 3aHsATUN (1. 5.4) 3apaHee COOOILIAIOTCS O00Y4YarOIIMMCS
JUIsL TOro, 4YTOObl OHM HMEJIH BO3MOXHOCTh TOJTOTOBUTHCS W MpopadoTaTh
COOTBETCTBYIOIIME TEOPETUUYECKUE BOINPOCHl AUCHMUIUIMHBL. B Hawane Kaxaoro
MIPAKTUYECKOTO 3aHATUS MPETOaBATENb:
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— KpPaTKO JOBOJUT 10 00y4aroUIuXxcs LeJd U 3a/1a4u 3aHITHs, 00palas ux
BHUMAaHHE Ha HauboJIee CI0KHBIE BOMPOCHI MO U3Y4aeMOU TEME;

— OPOBOAUT YCTHBIA OMNPOC OOYyYarolMXCsl, B XOJ€ KOTOPOro TaKKe
00CYX1at0TCsl AUCKYCCUOHHBIE BOIIPOCHI.

Ha mpaktuyeckux 3aHATHAX OOydYarolIMecs MPEACTaBIAIOT CaMOCTOSTEIbHO
MOJATOTOBJIEHHbIE COOOIIEHWs, B TOM 4YHUCJIE€ B BHJIE MPE3CHTALMH, KOTOpHIE
BRITIONIHAOTCS B MS PowerPoint, KOHCHEKTUpPYIOT HOBYIO UHDOpManuio u
oOcyxalT 3t coobuieHus. [lpenogaBarens B 3TOM MpoLiecce MOXKET BBICTYNAaTh B
poJIM  KOHCYJbTaHTa WM Mozeparopa. OOyuwaromuecs pemawT MOpodJieMsl,
BO3HUKAIOUIME B KOHKPETHOM CUTYyalluu B MpOLiecce MPOBEAEHUs KPYIrioro croa (Ii.
9.6). Tlocine Toro kak Kaxjaas NOATPYINA MPEJIOKUT CBOM BapHaHT pelIEHUs
npo0JieMbl, HAUYMHAETCS AMCKYCCHUS, B XOJI€ KOTOpPOM HEOOXOJMMO J0Ka3aTh €ro
UCTUHHOCT.

[To utoraMm mpakTUUECKUX 3aHATUMA MPENOJaBaTesib BBHICTABISCT MOJTYyUYCHHbBIC
oOyuarommmcest 6amibl, corimacHo M. 9.1 u m. 9.2. OrcyrcTBHe OOydYaromuXxcs Ha
3aHATUAX WM €r0 HEAKTUBHOE YYacTHE B HUX MOXET OBITh KOMIIEHCHPOBAHO
CaMOCTOSITEILHBIM BBITTOJTHEHUEM JOMOJHUTEIBHBIX 3aJIaHUN U TIPEACTaBICHUEM X
Ha TPOBEPKY MPETOaBATENI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpemeHHBIX YCIOBUSIX Mepe] OOydaroIMMHCS CTOMT Ba)kHas 3ajadya —
Hay4YUThCs paboTaTh ¢ MaccuBamMu uHbpopmaiuu. OOydaromuMmcs HEOOXO0IUMO
pa3BuBaTh B ceOe CIOCOOHOCTh © TOTPEOHOCTh HCIMOIB30BATh JOCTYITHBIC
MH(GOPMAIIMOHHBIE BO3MOXKHOCTH U PECypChl Jisi TMOUCKAa HOBOTO 3HAHUS U €ro
pacnpoctpaneHus. OOydarmuMcss HEoOXOJIMMO HAy4HUTbCs YIPABIATH CBOEH
MCCJIeIOBATEIbCKON U MO3HABATEIBHON NEATEIbHOCThIO B CUCTEME «UH(pOopMaIus —
3HaHue — uHpopmamus». [lpexxne Bcero, s HOCTHKEHHS AITOM LEIH, B BYy3e
OpraHu3yeTcsl caMoCTosITeNbHas pabora oOydaromuxcsa. Kpome Toro, coBpeMeHHOe
oOydeHHe TMpeArnojaraer, 4To CYIIECTBEHHYI0O YacTb BpPEMEHH B OCBOCHUU
JTUCIUIUIMHBL OOYYaroIIMUICS MPOBOAUT CAMOCTOSTENbHO. [IpUHSITO cUUTAaTh, YTO
TaKOH MeToJ] OOydYeHHs JOJKEH CIIOCOOCTBOBATH TBOPYECKOMY OBJIAJCHUIO
0Oy4YaroMMUMHUCS CHEIUATbHBIMUA 3HAHUSIMU U HAaBBIKAMH.

CamocrosiTenbHast paboTa  oOywaromierocsi BeCcbMa MHOTooOpa3Ha W
coaepkarenbHa. OHa BKIIOYAET CIACIYIONIME BUABI 3aHATUH (11. 5.6):

—  CaMOCTOSITENIbHBIN TOWCK, aHaiau3 WH(opMamu u mpopaboTka y4eOHOTo
Marepuania;

— TMOJrOTOBKY K YCTHOMY OINpPOCY (M€PEYE€Hb TUIIOBBIX BOIPOCOB AJIl YCTHOTO
ompoca B 1. 9.6);

— TOJTOTOBKY K BBIITOJTHCHHUIO KOHTPOJIBHON paObOTHI (THIIOBOW NEPEUYCHDb TEM
B 1. 9.6);

— TMOJArOTOBKY K BBIINOJHEHHUIO CHUTYallMOHHBIX 3aJaHuidl  (TIpUMEpHBIN
nepeveHsb 3a1anuil B 1. 9.6).

CucTeMaTUYHOCTh 3aHSITUN MPEANnojiaraeT paBHOMEPHOE, B COOTBETCTBUHU C TIII.

5.2, 5.4 u 5.6, pacupenenenre oobemMa pabOThl B TEUEHHE BCETO MPEIyCMOTPEHHOTO

y4eOHBIM IIJIAHOM CpPOKa OBJIAJACHUS JUCIUIUIMHON «JleT0BOM MHOCTPAHHBIN SI3BIK.

Takoit moaxo mo3BosieT U30exkath AedUIIMTa BpEMEHHU, IEPETPY30K, CIEIIKU U T. TI.
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B 3aBEpILIAIOIIMN NEepHOoJ H3y4YeHHs] IucuuILiuHbL. [locnenoBaTtenbHOCTh PabOTHI
O3HAYaeT MPEEMCTBEHHOCTb U JIOTMKY B OBJIAJECHUU 3HAHUAMU 110 JUCLUILIMHE
«/lenoBoii MHOCTpaHHBIN A3BIKY». J|aHHBI TPUHLMI HU3HAYAIBHO 3aJI0)KEH B y4eOHOM
IUIaHE MIPU ONPENEIICHUH OYEPEAHOCTH U3YUYEHUS JUCLHUIUIMH. AHAJIOTMYHBIA MMOJIXO0/
IIPUMEHSETCS IIPU ONPEIEIICHUU [10CIEI0BATEIbHOCTH B U3YYEHUU TEM JTUCIUILINHBI.

3aBeplIarolUM 3TalloM CaMOCTOSITENbHOM padOThl SIBISETCS MOATOTOBKA K
clade 3adera ¢ OLICHKOM Ha MepBOM Kypce (BO BTOPOM CEMECTpE), Mpeanoiaralouui
MHTETPALMI0O M CHUCTEMATU3ALMI0 BCEX IIOJYYEHHBIX IIPU U3YYECHUHU JUCLUILIMHBI
3HaHuM. [IpuMepHBIN MepeYeHb BOMPOCOB I 3a4e€Ta C OLUEHKOM M TMPAKTHYECKHUE
3alaHus JUId 3a4eTa C OLIEHKOM II0 AUCHUIUIMHE «JleTOBOM WHOCTPAHHBIM SI3BIK»
IPUBEJEH B II. 9.6.
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Pabouas mnporpamma 1o aMcUMIIMHE «JleOBOM HMHOCTPaHHBIA A3BIKY
COCTaBJieHa B COOTBETCTBHM C TpebosaHusimMu OPI'OC BO mo HampaBieHHIO
noaroroBky 43.03.01 «Cepsucy.

IlporpaMmma paccMoTpeHa H yTBepXJAeHa Ha 3acemaHud Kadeapel No 2
«CounanbHO-3KOHOMHUYECKHX JUCLMILIAH U cepBucay « 27 » 2/ 20 2021
roja, npotokos Ne

Pa3zpaboTunku:

K.I.H. ﬂ%/ CyxoBa H.A.
T/"/ .

3apenyrouuii kadenpoit Ne 7 «SI3b1K0BOIH MOATOTOBKHY

K.H.H., IOIEHT \—/ -/ Jlebenmea H.A.

[Iporpamma cornacoBasa:

Pykosoaurens OITOIT

JI.9.H., JOLIEHT M Komenesa T.H.

[Iporpamma paccmoTpeHa U ogoOpeHa Ha 3acejaHud Y 4eOHO-MeTOIUYECKOTO
coBeTa YuuBepcuteta «_ 7 » /A 2021 ropa, npotokon Ne 7,
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