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1 Ilesn ocBoeHHS AU CUHIIJIAHBI

Jucnumnuna « aaycTpust TocTenpuruMcTBa B cpepe TpaHCTIOpTay HampaBiieHa
Ha (OpMHUpPOBAHUE Yy OOYUYAIOIIMXCS CUCTEMbI 3HAHUN O CTPYKTYpE€ TOCTUHHUYHOTO
X035IUCTBA U COBPEMEHHOM OOCIY)KUBAaHUM HAa NPEANPUITHUSAX TOCTCIPUUMCTBA B
chepe TpaHcmopTa.

Henssmu ocBoenust auciuiuiuHbl «MHAycTpus rocrempuuMcTBa B cdepe
TpaHCIOPTay SBISAIOTCS (OpMUpPOBaHHE y OOYYAIONIUXCS TEOPETUUYECKUX OCHOB,
MpakTU4eCKUX (OPM U METOJOB YIpPaBIeHUS B cpepe TOCTUHUYHOTO XO3SIHCTBA.

JucuurmivHa crnocoocTByeT (GOPMUPOBAHUIO 3HAHUM 00 OCOOEHHOCTSX
OpraHu3alii TOCTUHUYHOTO OW3HEcCa, TEXHOJOTUAX TOCTUHHYHOIO XO35MCTBa,
yMEHUN paboTaTh C TEXHUYECKUMH HOBAIlUSIMHU, B3aUMOJCHCTBOBATh C Pa3TMUYHBIMU
CIY)KOaMU TOCTHUHHMIIBI, YYUT TMPUMEHSATH TEXHOJOTHH OOCIYKUBAHUS C Yy4eTOM
3alpocoB  MOTpeOUTENIe W C  HUCMOJb30BAaHUEM  KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTHH, a Takke paboTaTh ¢ KOPMOPATUBHBIMHU CTAHJIAPTAMH W PETJIaMEHTaMHU
IIPOIIECCOB OOCITY>KHMBaHUSI MOTPEOUTEIEH M COOTBETCTBOBAThH CTAaHJApTaM KayecTBa
P TIPEIOCTABICHUU TOCTUHUYHBIX YCITYT.

3ajauaMu OCBOCHUS JUCITUTIIIUHBI SIBJISFOTCS

— 3HAKOMCTBO C OCOOCHHOCTSIMH pPabOThl B TOCTUHUYHOM TMPEANPUITHH C
Y4ETOM 3alpocOB MOTpeOUTENIeH W C UCIMOJIb30BAaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH chepe TpaHCTopTa;

— 3HAKOMCTBO C MEXaHU3MOM pa3pabOTKM TEXHOJOTHUW TMpollecca CepBHcCa,
KOPIIOPaTUBHBIMU CTaHAApTaMU W perjaMeHTaMu IMPOLECCOB  OOCITyKUBaHUS
noTpeduTeneld MHIyCTPUH FTOCTEPUUMCTBA B c(hepe TpaHCIIoPTa;

— 3HAKOMCTBO C OCOOCHHOCTSIMU OpTaHM3allMd KOHTAKTHOW  30HBI
NPEANPUsTUS UHYCTPUU TOCTETIPUUMCTBA B c(hepe TPaHCIIOPTa;

—  [O3HAKOMHUTH o0ydJaronuxcs C 0COOEHHOCTIMU TEXHOJOTUN
00CTy>KUBaHMsI B UHIYCTPUU TOCTEIIPUUMCTBA;

— 3HAKOMCTBO OOYYaIOIIUXCSl C OCHOBaMHU JIEJIOBOM KOMMYHHUKAIIMKA B YCTHON U
MUCBMEHHOW (opMax Ha TrocygapcTBeHHOM si3bike Poccuiickoit Denepanuu u
MHOCTpPaHHOM (BIX) SI3BIKE (aX);

— 3HAKOMCTBO OOYYaIOIINUXCSI C OCHOBAMHU JIEJIOBOM KOMMYHHUKAIIMKA B YCTHON U
MUCbMEHHOM (opmax Ha ToOCymapcTBeHHOM s3bike Poccuiickoit ®Denepanmu;
OCHOBaMH JICJIOBOM KOMMYHHUKAIlMM B YCTHOW M THChMEHHON ¢dopmax Ha
MHOCTPaHHOM (BIX) sI3BIKE (aX);

— 3HaKOMCTBO OOYYaIOMIUXCSI C OCHOBAaMH Pa3paOOTKH W COBEPIICHCTBOBAHMS
CUCTEMBbI KJIMEHTCKUX OTHOIIEHUHN C y4eTOM TpeOOBaHUN MOTpeOUTENsE OpraHu3aluii
cdepsl cepBUCa Ha TPAHCTIOPTE B YCJIOBHSIX B3aMMOJICUCTBHS C MOTPEOUTENSIMH, B
TOM YHUCJI€ MHTEPHET-NPOABUIKEHHUS YCIIYyT, OpraHu3aluueil mpouecca o0CIy>KUBaHUS
MOTpeOuTENe Ha OCHOBE IPUMEHEHHS 3aKOHOAATEIIbHBIX aKTOB M MTPABOBBIX HOPM;

— 3HAKOMCTBO OOYYaIOIIMXCSI C KIMEHTOOPHUEHTUPOBAHHBIMU TEXHOJIOTUSMH B
CEpPBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE B YCJIOBUSAX B3aUMOJCHCTBUS C
MOTPEOUTEIISIMU, B TOM YHCIIE€ HHTEPHET-IIPOABUKEHUS YCIYT; CUCTEMON KIIMEHTCKHUX
OTHOILIEHUM U OpraHHu3alUU Mpolecca o0CIyKUBaHUS OTpeOUTeNeld Ha OCHOBE



IIPUMEHEHUSI  3aKOHOJATENBHBIX aKTOB M  IPAaBOBbIX  HOPM;  METOAAMHU
COBEPIIECHCTBOBAHUS CUCTEMBI KJIIMEHTCKUX OTHOIIEHUN B CEPBUCHOM JEATEIBHOCTH
Ha TPAHCIIOPTE C UCIIOJIB30BAHUEM HUHTEPHET-TEXHOJIOTUH;

— 3HAKOMCTBO OOYyYalOIMXCS C TEXHOJOTMEW mpolecca cepBUca, OCHOBaAMU
oOecrieyeHus: (QOPMUPOBAHUS M BHEJAPEHHS KOPIOPATUBHBIX CTaHAAPTOB H
pErjlaMeHTOB NPOLECCOB OOCTYKUBAHUSI MOTPeOUTENEN M OpraHu3alMu Mpolecca
YJIyUIIEHUSI Ka4eCTBA OKA3aHUsI TPAHCIIOPTHBIX YCIIYT;

— 3HaKOMCTBO OOYyYaOIIUXCS C MaTepUaJbHBIMH pecypcamu, 000pyAOBaHHEM
JUIsl OCYILIECTBJIEHUS MPOLIECCA CEPBUCA, C OCHOBAMHU KaK ITPOBOJUTH MEPETOBOPHI C
KJIMEHTaMH I10 MPETEH3UOHHBIM CIIy4asiM W ONPENENATh NPUYMHBI BO3HUKHOBEHHUS
NpeTeH3uil; MeToJaMu pPa3pabOTKU U HCMOJIb30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
IpOLECCOB, METOAaMH (POPMHUPOBAHUS U BHEIPEHUS] KOPIOPATUBHBIX CTaHAAPTOB U
pErjlaMeHTOB MPOLIECCOB OOCITYKMBaHMUSI MOTpeOUTENIed Ha TPaHCIOpPTE, METOJaMHU
B3aMMOJICUCTBUS C KJIMEHTaMH 110 OpraHu3allud Ipolecca OOCITyKHUBaHUS
norpebuteneid B cdepe TroCTENPUUMCTBA; TPEOOBAHUSIMU MPOU3BOJACTBEHHOM
JUCIUIUIMHBI, TpaBUJIaMU [0 OXpaHe TpyAa U TMOXKapHOW O€30MacHOCTH IMpHU
OCYLIECTBIICHUH TEXHOJOTHYECKOTO MpOoLecca;

— 3HAKOMCTBO OOYYaOIIMXCS C OCHOBAMU OPraHU3AIMOHHOTO OOecreyYeHus
npolecca CepBUCHOTO O0CTYKUBaHUS, TUIAHUPOBAHUS U MOHUTOPUHT JESTEIBHOCTU
CEpPBUCHOW KOMIIAHMM B TpPAaHCIOPTHOW cdepe © opraHuzauuu  chepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI YIPABJIEHUS TYPUCTCKO-PEKPEAlMOHHBIMU
POEKTaMH, OpraHu3alueld U yIpaBlIeHHEM TPaHCIOPTHON MHMPACTPYKTYpOil, B TOM
YHUCJI€ UMYIIECTBOM a3pONOPTOBOr0 KOMILIEKCA;

— 3HAaKOMCTBO OOYy4alomIUXCS C€ LEeJIbl0 M 33Ja4aMH  JIeATeIbHOCTH
NOAPAa3ACICHUN CEpPBUCHON NEATEIIBHOCTH MPENNPUATHS, METOLAaMU OpraHU3aluu
IUIAHUPOBAaHUA W MOHUTOPHHIA  JIESITEIBHOCTH CEPBUCHOM  KOMIIAHUU B
TPAHCTIOPTHOM cdepe u B chepe ToCTeNPUUMCTBA HA TPAHCIIOPTE, OPTraHU30BHIBAET
UX BBINOJIHEHUE; OPraHU3alMOHHBIMU PEIICHUSMU 10 Pa3BUTUIO KIUEHTYPHBIX
OTHOIICHUHN MPEANpUATHS TpaHCHOPTHON cdepsl U cdepbl rocTenpuuMcTBa Ha
TPaHCIOPTE.

Hucuumnuaa  «MHayctpuss  rocrenpuuMcTBa B cdepe  TpaHCIOpPTa»
o0ecrieurBaeT TMOATOTOBKY BBIIYCKHUKA K CEPBUCHOMY U OpraHU3allMOHHO-
yIpaBIeHUYECKOMY THUITY 3a/1a4 MPOPECCUOHATBHOMN AESITEIbHOCTH.

2 Mecto nucuuniinnel B cTpykrype OIIOIT BO

Huctmmummaa  «Magyctpuss  roctempuuMcTtBa B cepe  TpaHCTOPTa»
MpeACTaBIsAeT CcOOOH JHCIHMIUIMHY, OTHOCSIIYIOCS K YacTd, (QOpMUPYyEeMOU
y4acTHUKaMU 00pa3oBatenbHbIX OTHOIEHUH brioka 1 Jlucimmmnael (MOgyn).

JanHass ~ nucuumruiiHa — OasupyeTrcss  Ha  pe3yJibTrarax oOyueHus,
c(OpPMHUPOBAHHBIX Yy OOYYArONIUXCS TPU OCBOCHUW AUCHUIUIMH: «CepBUCOJIOTHS
(«Beenenne B mnpodeccuton)», «lIpodeccronanbHas »53THKa, CTaHIAPTU3ALMS,
cepTudUKanuUsi U yNpaBIeHUE KaUeCTBOM B CEPBHUCHOM OOCIYKUBAHHUM,



«CepBHCHass JeATENBHOCTH Ha TpaHcnopre», «llcmxomorus ©  cOUMONOTHA
YIPABIIEHUS CEPBUCHOM JEATENBHOCTBIO B TPAHCIIOPTHOM ceper.

Huctumnaa « HaycTpust TocTenpuuMcTBa B cpepe TPaHCIOPTa» SBISETCA
oOecrieunBaronieid ansa  ciuenyromux —aucuuminH:  «lIpaBoBoe  obecnedeHue
CEpPBUCHOTO OOCTYKUBAHUS HA TPAHCIIOPTE», « IKCIEPTU3a U AUATHOCTUKA OOBEKTOB
MPEIIPUITUN CEPBUCAN.

JucuuinHa n3ydaercs Ha 3 kypee (6 cemectp).

3 Komnerenunu odyuyawinerocsi, popMupyemMbie B pe3yibTaTe OCBOCHHUSA
AUCUMILTHHBI

[Ipomniecc ocBoenust aucuumiiabl «UHIycTpusi rocrenmpuuMcTBa B cdepe
TpPaHCIOPTa» HaIpaBjeH Ha GOPMHUPOBAHUE CIAECAYIOIIUX KOMIETEHITUH:

Kon Pe3ynpTaT 00yueHus: HAMMEHOBAaHHUE KOMITETEHIIMH; WHIUKATOPBI
KOMIIETEHI[UU KOMIIETEHIIUU

Cnoco0eH ocymecTBIsITh A€JOBYI0 KOMMYHMKAIUIO B YCTHOM

YK-4 U NHUCbMEHHON (opmMax Ha TOCYJapCTBEHHOM  fI3bIKe

Poccuiickoit @egepanu 1 HHOCTPAHHOM (bIX) AA3bIKE (2X)

YMmeer OCYHICCTBIIATL ACJIOBYIO KOMMYHHKAIIMIO B YCTHOﬁ )41

2 ~ ~r ~r
1201 VKA MUCbMEHHON ¢opMax Ha TOCYJApCTBEHHOM s3blke Poccuiickoi
denepaunu
e Binageer HaBbIKAMM OCYILIECTBICHUS JE€TOBOM KOMMYHHKAIIMU B
VK-4

YCTHOW U MUChbMEHHOM (hopMax Ha MHOCTPAaHHOM (bIX) SI3bIKE (aX)

Cnocob0en Kk pa3pa0oTke M COBEPLHICHCTBOBAHHIO CHCTEMbI
KJIHEHTCKHX OTHOLIEHMH ¢ y4eTOM TpeOOBaHUilI MoTpeduTe s
opranm3anuii cdepbl CepBHCA HA TPAHCHOPTE B YCJIOBHAX
IK-1 B3aUMOJECTBHUS C MOTPEOUTEJSIMU, B TOM YHUCJI€ UHTEpPHET-
NPOABHKEHHUS YCJIYIr, OPraHU3alMU Ipouecca 00CTyKUBAHUS
norpeduTesieil HA 0CHOBE NIPUMEHEHHUA 3aKOHOAATEJIbHBIX
aAKTOB M NPAaBOBBLIX HOPM

Ng [IprMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIIOTUN B CEPBUCHOM
-1 NEATENBHOCTA Ha TPAHCIIOPTE B YCIOBUSAX B3aUMOJECUCTBUS C
NOTPEOUTENISIMH, B TOM YHCIIE UHTEPHET-MPOJBUKEHUS YCIYT

J12 VYyacTByeT B pa3paboTKe CHUCTEMBl KIMEHTCKHUX OTHOIICHUN H
T4 OpraHu3aluu Mnpolecca 00CIyKUBAHUS MOTPEOUTENE Ha OCHOBE
MPUMEHEHHS 3aKOHO/IATEJIbHBIX AKTOB M IPABOBBIX HOPM

u YyacTByeT B  COBEPIIEHCTBOBAHMM  CHCTEMBI  KJIMEHTCKHX
T OTHOIIEHUA B CEPBUCHOW JEATEIBHOCTH HA TPAHCHOPTE C
VICTIOJIb30BAHUEM MHTEPHET-TEXHOJIOT U

Cnoco0en k pa3pa0oTke TeXHOJOIMH Ipolecca cepBHCA,
o0ecneyeHN0 (P)OPMHPOBAHUS M BHEJAPEHUS KOPNOPATHBHBIX
CTAHJIAPTOB M PeErjaMeHTOB TMPOLECCOB O00CTYy:KMBAHUS
norpeduTesieil 1 OPraHU3aNMHU Npouecca yay4dllleHus!

MK-3




Kon Pe3ynbTaT 00yueHus: HAMMEHOBaHUE KOMIIETCHIIUHU; UHIUKATOPbI
KOMIIETCHIIUU KOMIETEHIIUU

KavyecTBa OKa3aHUsl TPAHCHHOPTHBIX YCJIYI

. BeiOupaer  maTepuanbHBIE  pecypchl,  00OpylnoBaHHME I
101 OCYILECTBJIEHMs TIpoOllecca CEPBHCA, IMPOBOAUT IIEPErOBOPHI C
KJIMEHTaMU 10 MPETEH3UOHHBIM CIIy4asiM U ONpeeseT IPUUNHBI

BO3HUKHOBEHUS TPETEH3UN

[Ipumensier MeToAbl pa3paOOTKU M HCIIOJIB30BAaHUS THIIOBBIX
TP TEXHOJIOTUYECKUX  TPOIECCOB, METOAbl  (OPMUPOBAaHUS U
] BHE/JIPEHUS  KOPIIOPATUBHBIX  CTaHAApTOB M  PETJIAMEHTOB
HpOIIECCOB 0OCTYKUBaHUS MOTpeOUTENel Ha TPAHCIOPTE, METObI
B3aWMOJICUCTBHS C KJIMEHTaMHU IO OpPTaHU3alld Tpolecca
oOcny>KrBaHMs moTpeduTenel B cepe rocTenpuuMcTBa

e YuuteiBaeT TpeOOBaHMS ~ MPOW3ZBOJACTBEHHOM  JUCHUIUIUHBI,
TK=3 npaBWwiia MO OXpaHe Tpyda W TMOXapHOW O€30MacCHOCTH MpH
OCYIIECTBJICHHH TE€XHOJIOTMYECKOTO MpoIecca

Cnoco0eH OCymecTBJIATH OPraHU3AMUOHHOE olecredyeHue
npouecca CepBHCHOIO O00CHAy:KMBaHHMS, IUIAHUPOBaHHME W
MOHHUTOPHUHI  JeAITEJILHOCTH  CEPBHCHOIl  KOMIAaHMH B
TPAHCHOPTHOM cdepe U OpraHu3anuu chepobl rocTenNpuUMCTBA
HA TpaHCIOpPTe, MNPHHUMATh pelieHuss 00 YynpaBJIeHUH
TYPUCTCKO-PEKPEANMOHHBIMH TNPOEKTAMH, OPraHU3ALMH U
yHpaBJeHUH TPAHCHOPTHON MH(PPACTPYKTYPOH, B TOM YHCJIE
HMYIIECTBOM 23PONOPTOBOr0 KOMILIEKCA

I1K-4

dopmupyer 1eNb W 3aJaYd  JEATSIBHOCTH IOApa3IeICHHUN
CEPBHUCHOUM JEATCIBHOCTH TPEINPHUITHS, BJIaJeeT METOJaMHU
I/L[[an4 OpraHM3allMd TUTAHUPOBAHWS W MOHUTOPWHTA JESATCIBHOCTH

) CEepPBHUCHON KOMIIAaHUM B TPAHCIOPTHOM cdepe u B chepe
TOCTEIIPUMMCTBA  Ha  TPAHCIIOPTE,  OpPraHU3OBBIBACT  HUX
BBITTOJTHCHUE

2 [IpyHuMaeT  OpraHM3allMOHHBIE  PEIIEHHWS 1O  Pa3BUTHUIO
140 TK-4 KJIMEHTYPHBIX OTHOIICHUN TPEANPHUSATHS TPAHCIIOPTHON cepbl n
chepsl TOCTEIPUUMCTBA HAa TPAHCTIOPTE

Ilnanupyembie pe3yjbTaThl H3y4YeHUS TUCIHUIINHBI:

3HaTh:

— OCHOBBI JIJIOBOM KOMMYHHUKAIIMM B YCTHOM W MNUCBMEHHOW (opMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoii ®@epmeparuu  (M%k.); OCHOBBI €NOBOI
KOMMYHUKAIINM B YCTHOW M MUCbMEHHOW (hopMax Ha MHOCTPAaHHOM (BbIX) SI3BIKE (aX)
(M)

— KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTUM B CEPBUCHOW [ESITEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
npoxsikenus yeuyr (MI'nkicucteMy KIMEHTCKMX OTHOHICHHMI M OPraHM3alluu
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npoiiecca 00CIyKUBaHUS NOTpeOUTeNel Ha OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX
akToB M 1paBoBbIX HOpM (MJI%mk1); METOIBI COBEPIIEHCTBOBAHHMS CHCTEMBI
KJIMEHTCKUX OTHOLIICHHWHA B CEPBUCHOW [JEATEIBHOCTA HAa TPAHCIOPTE C
UCIIONb30BaHueM MHTepHET-TexHonoruit (M) 3mx1);

— MarepuaibHble pPecypchl, 00OpYyIOBaHME ISl OCYIIECTBICHMS Ipoliecca
CEpBHCA, KaK MPOBOJUTH MEPETOBOPHI C KIMEHTAMHU MO MPETEH3MOHHBIM CIy4asiM U
ONpeeNaTh IPUYMHBI BO3HUKHOBeHUs nperensuii (Mlnk-3); MeToasl paspaboTku u
WCIIOJIb30BaHUsl TUIOBBIX TEXHOJIOTHYECKUX IMPOIECCOB, METOMbI (POpMUpPOBAHUS U
BHEJIPEHUsI KOPIIOPATUBHBIX CTAHAAPTOB U PETIAMEHTOB IMPOIIECCOB OOCTYKUBAHUS
notpeOuteneld Ha TPaHCIOPTE, METOAbl B3aUMOJICUCTBUS C KJIMEHTaAaMU TI0
OpraHu3aIMy Tpolecca OOCITY)KHMBaHUS MOTpeOuTeNnel B cdepe rocrenpuuMcTBa
(U[1%mk-3); TpeGOBaHMs MPOU3BOICTBEHHON JUCIMILIMHEI, TPaBUIA O OXpaHe Tpy/a
U TOXapHOW O0e30MacHOCTH TPU OCYIIECTBICHUM TEXHOJOTHYECKOro Ipoliecca
(M1 3nx-3);

— 1EeJdb U 3aJa4u JCSTEIbHOCTH TMOJPa3/CiCHU CEPBUCHOM NESTEIbHOCTH
OPEANPUITHS, METOJIbl OPTaHU3AIMU [JIAHUPOBAHUSI U MOHUTOPHUHTA AEATEIHLHOCTHU
CEpPBUCHOM KOMIIAaHMM B TpaHCHIOPTHOW cdepe u B cdepe TrocrenpuuMcTBa Ha
TpaHCHOpTe, oOpraHu3oBbiBaeT ux BbimonHenue (MJIx4); opraHMsanmoHHbIE
pEellICHUs] O PA3BUTHIO KJIMEHTYPHBIX OTHOIICHUW MPEANPUSITUS TPAHCHOPTHOM
cepsl u cepsl rocrenpuumctsa Ha Tpancnopre (M3 mx-4);

YMeTs:

— TIPUMEHATh OCHOBBI JI€IOBOM KOMMYHHUKAI[MM B YCTHOM W MHUCHbMEHHOU
(GopMax Ha rocynapcTBeHHOM s3bike Poccuiickoii ®eneparyn (M]1%yi.4); IpUMEHATH
OCHOBBI JIEJIOBOM KOMMYHHMKAIIMU B YCTHOW M MUCBMEHHOU (hopMax Ha HHOCTPAHHOM
(b1x) si3bIKE (aX) (M 3yi-a);

— TPUMEHATh KIMEHTOOPHUEHTUPOBAHHBIE TEXHOJOTMM B  CEPBUCHOU
JESTEIHbHOCTH HA TPAHCIIOPTE B YCIOBHIX B3aUMOJICUCTBUS C MOTPEOUTEIMHU, B TOM
uycie uHTEpHET-NpoaBmkenus yeuyr (U]1'nk.1); IpUMEHATh cHCTeMY KIMEHTCKHX
OTHOIICHUM M OpraHU3alMH Ipolecca OOCITyKMBaHUS MOTpeOUTENel Ha OCHOBE
IIPUMEHEHHs 3aKOHOAATENbHBIX aKTOB M NpaBoBbIX HOpM (MI%mk.1); NpHMEHATH
METOJIbl COBEPUICHCTBOBAHUS CHUCTEMbl KIMEHTCKUX OTHOIIEHWM B CEPBUCHOM
JIeATeNLHOCTH HA TPAHCHIOPTE ¢ UCHOIB30BaHUEM UHTepHeT-TexHonoruit (M 13nk-1);

— TPUMEHSTh MaTepHAIbHBIE PECYpPCHI, 00OPYAOBaHHUE MJI OCYIIECTBICHUS
rpouecca CepBUCa, KaK IMPOBOAUTH NEPErOBOPHI C KIMEHTAMH IO IPETEH3MOHHBIM
CIy4asiM U ONpeesIaTh IPHYMHBI BO3HUKHOBeHus nperensuii (MI'k.s); mpuMeHaTs
METO/IBl Pa3pabOTKM W WCIHOJIb30BAHUS THUIOBBIX TEXHOJOTUYECKHX ITPOIIECCOB,
MeTOAbl (POPMHUPOBAHMS U BHEAPEHUS KOPIMOPATHUBHBIX CTAHIAPTOB U PETJIAMEHTOB
MPOIIECCOB OOCTYKUBAHUS TOTpeOHUTENEH Ha TPAHCIIOPTE, METOBI B3aUMOICHCTBHUS
C KJIMEHTaMu MO OpraHu3aluu Mpouecca oOclyXKUBaHMs MOTpeduTeneil B cdepe
rocrenpunMctBa  (M%mk-3);  OpUMeHATh  TpeGOBaHMS  IIPOU3BOJCTBEHHOI
JUCUUIUIMHBI, TMpaBWJia MO OXpaHe Tpyda M TOXAapHOM O€30MacHOCTU MpH
OCYIIECTBIIEHNH TexHoaoruyeckoro npouecca (M1%mk-3);

— ONpEelNeNATh Uelb W 3aJa4d JACATEIbHOCTU MOJAPAa3ACICHUN CEPBUCHOU
NEATENbHOCTU MPEANPUATUS, METOIbI OPTaHU3alMU TUIAHUPOBAHUS U MOHUTOPHUHTA
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NEATeIbHOCTH CEPBUCHOM KOMIIAHUM B TpaHCHOpTHOM cdepe u B chepe
rOCTENPUUMCTBA HAa TPAHCIIOPTE, OPraHu3oBbIBacT MX BbimonHenune (MHi4);
MPUMEHATh OPTaHU3ALMOHHBIE PEHICHHS MO PA3BUTUIO KIMEHTYPHBIX OTHOLICHUU
NpEANPUSATUS TPAHCIOPTHOMU cdepbl U cepbl TOCTENPUUMCTBA HA TPAHCIOPTE
(N]Pk4

Bnaners:

— HaBBIKAMHU NPUMEHSATH OCHOBBI JE€JIOBOM KOMMYHUKAllUM B YCTHOW U
NHUCEMEHHOH (JOpMax Ha TOCyapcTBEHHOM s3blke Poccuiickoii ®enepauun (U3
86 HABBIKAMH TDIMEHATE OCHOBEL ﬂen?BgfzﬁﬁgMyljmKaunn B YCTHOM W NMMUCHbMEHHOMN

p PaHHOM (BbIX) A3bIKE (aX ved

— HaBBIKAMHU MPUMEHSTh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTUU B CEPBUCHOU
NESATeIbHOCTH Ha TPAHCIIOPTE B YCIIOBUSAX B3aUMOJICUCTBUS C TOTPEOUTEIIIMHU, B TOM
upcine uHTepHET-npoaskenus ycnyr (M 'mc1); HaBbIKAMU IIPUMEHATH CHCTEMY
KJIIMEHTCKUX OTHOIICHUN M OpTaHU3alllK Mpolecca 00CTyKUBaHUsI TOTpeOuTeel Ha
OCHOBE NPHMMEHEHMs 3aKOHOJATENbHBIX aKTOB M NpaBoBbIX HopM (M%mk-1);
HaBbIKAMM TPUMEHATH METOJbl COBEPIICHCTBOBAHUS CHUCTEMBbl KIHMEHTCKUX
OTHOIIIEHWW B CEPBUCHOW JESATEIBHOCTH HA TPAHCIOPTE C HCHOJIB30BAHUEM
untepHeT-TexHonoruit (M1 3mi.1);

— HaBbIKaMHM TPUMEHSITH MaTepUajbHbIE PECYPChl, O00OpyJAOBaHUE IS
OCYILIECTBJICHUSI TPOIIECCA CEPBHUCA, KAK MPOBOJAUTH MEPETrOBOPHI C KIMEHTAMH IO
OPETEH3UOHHBIM CIy4YassM M ONpPEACNSITh INPUYUMHBI BO3HUKHOBEHHMS TPETECH3UU
(MUd'nk-3); HAaBBIKAMU HPUMEHSATH METOABI Pa3pabOTKH M HCIONL30BAHUS THUIIOBBIX
TEXHOJOTUYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHUS U BHEJIPEHUS
KOPIIOPaTUBHBIX ~ CTaHIAPTOB W  PErJIaMEHTOB  IPOLIECCOB  OOCITYXKHUBaHUS
norpebuTeneid Ha TPAHCIOPTE, METOAbl B3aUMOJEHCTBUA C KIMEHTAMU TIO0
OopraHu3aIiy Tpolecca OOCTY)KHMBaHUS MOTpeOuTeneil B cdepe rocrenpuuMcTBa
(U/1%1k-3); HaBBIKAMM TPUMEHATh TPeOOBAHUA HPOM3BOJCTBEHHON UCIMIUIMHBI,
npaBWiia O OXpaHe TpyAa U TOXKapHOM OE30MaCHOCTH TMpPHU OCYIIECTBICHUH
TexHonoruueckoro npouecca (M1%mk-3);

— CIMOCOOHOCTBIO OMPEACNATh 1IeJIb M 3aJa4il JACSTEIbHOCTH MOApa3IeIeHUN
CEPBUCHOM JEATENBHOCTH NPEANPHUATHS, METOABl OPraHU3alUM IUIAHUPOBAHUA U
MOHUTOPUHTA JEATEIPHOCTH CEPBUCHOM KOMIIAHWM B TPAHCMOPTHON cdepe U B
cepe rocTenpUUMCTBA HA TPAHCIIOPTE, OPraHu30BbIBaeT UX BhimonHenue (U1 nk.4);
HaBbIKAMU TMPUHUMATh OPTraHU3AILMOHHBIE PEIICHUS [0 Pa3BUTHIO KIMEHTYPHBIX
OTHOIICHUHN TPEANPUATHS TpaHCHOPTHOU cdepsl U chepbl rocTenpuuMCTBa Ha
tpancnopre (M13nk-4).



4 O0beM AUCHUILUIMHBI M BUABI Y4eOHOH padoThl

OO6mast TpyaoeMKOCTh AucUUIUIMHBL cocTaBisier 10 3auernbix eguuui, 360

AKaJCMHNYCCKHUX 9aCOB.

HammenoBanue Bcero wacos | Kypc (cemectp)
3 Kypc
(6 cemectp)
O61m1ast TpyI0€MKOCTh TUCIIUTUTUHBI 360 360
KonrakTHast padora: 20,5 20,5
JEKIUH 6 6
MPaKTUYECKUE 3aHITHUS 8 8
CEMUHAPBI — —
nabopaTtopHbie padOTHI — —
KypcoBas pabora (TIpOeKT) — —
CamocrosiTenbHas paboTa 00y4aronmxcs 333 333
Kypcosas pa6ota 4 4
[IpomesxkyTouHas aTTecTanus: 9 9
KOHTaKTHas paboTa 2,5 2,5
camocTosiTeTbHasi paboTa Mo MOJATOTOBKE K 6.5 6.5
AK3aMEHY ’ ’

5 Conepskanue QMCIATIHHBI

5.1 CooTHeceHHe TeM QMCHUNIMHBI M GOPMHUPYEMBbIX KOMIIETEeH Uil
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Tema 1. WuaycTpusi rocTenpuuMcTBa B I13 Yo,
' 10,43 | + |+ | + | + 1 C3,

chepe TpaHcIopTa MPK, K
cec | P
Tema 2 PazButue UHyCTPUU JL 113, YO,
FOCTEIT I/II/IM.CTBa B Poccun 1043 )+ |+ 1+ |+ |MPK,} C3,
P CPC | Kp
Tema 3. OpraHu3zanvoHHBIE CTPYKTYPBI JI, 113,| YO,
TOCTUHHYHOTO  Xo3skctBa B codepe| 10,43 | + |+ | + | + |MPK, | C3,
TpaHCIIOpTa CPC | Kp
Tema 4. Cuctema ynpasnenusi coepemennoit| 1043 | + |+ | + |+ |J[,1I3,| YO,
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rocTUHUIEH B chepe TpaHcmopTa MPK, | C3,
CPC | Kp
Tema 5. OpraHu3allMOHHO-YNPABICHYECKAS] JI, 113, YO,
CTPYKTYypa MHUPOBOTO roctuanyHoro 1043 | + |+ | + | + | MPK,| C3,
KOMIUIEKca B cpepe TpaHcnopTa CPC Kp
Tema 6. Choeuuduka  pecTOpaHHOTO L 113, YO,
1043 | + |+ | + | + |[MPK,| C3,
00CITy>KUBaHUS CPC Kp
Tema 7. OcoOeHHOCTH  OpraHu3aluy JLII3,| YO,
My3bIKaJIbHO-pa3BiekaTeNbHbIX nporpamm B 1043 | + |+ | + | + | MPK,| C3,
pecTopaHe U TOCTUHULIE CPC Kp
JI, 113,| YO,
Tema 8. CiyxeOHBIN ATUKET 1043 + |+ | + | + |MPK, | C3,
CPC | Kp
Tema 9. Oco0eHHOCTH MEHEIHXKMEHTA B L 113, YO,
1043 | + |+ | + | + |[MPK,| C3,
WHAYCTPUHU TOCTEPUUMCTBA CPC Kp
Tema 10. IInanupoBaHWe mMOKa3aTeNe, JLII3,| YO,
XapaKTEPU3YIOITUX roctunnynyo| 1043 | + |+ | + | + | MPK,| C3,
eI TCIILHOCTD CPC | Kp
JL 113, YO
Tema 11. TloTpebutenn TOCTHUHUYHBIX o ’
yCIIyT B cepe TpaTIfcnopTa 10431 + 4]+ # 1(\:/[5 (If ’ (1:%
Tema 12. Prinounas CerMeHTaLus, 1,113, VO,
MO3UIIMOHUPOBAHHE u pa3paboTka 1043 + | +| + | + |mMPk.| 3
TOCTUHUYHBIX YCIYT C y4eTOM TpeOoBaHUM ~ CPC’ Kp’
noTpebuTens B cepe TpaHCIopTa
Tema 13. PazpaboTka HOBOrO TOCTHHUYIHOTO JL113, YO,
1051 + |+ | + + | MPK, | C3,
MpoayKTa B chepe TpaHcmopTa CPC Kp
Tema 14. VYmpaBieHue TMEpCOHAJIOM B L 113, YO,
TOCTUHAUYHOM KOMIUIEKCE 1051+ i+ + 1+ 1(\:/[11) (I:< ’ (I:(%
Tema 15. CranmapTuzamus u cuctemMa cObITa JI, 113, YO,
YCITyT MOTPEOUTENISIM roctuanynoro| 10,43 | + |+ | + | + |MPK, | C3,
[peanpUATUS CPC | Kp
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Tema 16. Paspemienue  KOH(JIUKTHBIX JLI13,] YO,
cuTyalui B TOCTUHMYHOM Komiuiekce B 10,43 | + |+ | + | + | MPK,| C3,
chepe TpaHcriopTa CPC Kp
JL 113, YO
Tema 17. Ocob6enHnocTu CpEICTB o ’
pa3MeIICHUS Ha TPAHCIIOPTE o 1043+ + 1+ |+ | MPK, 1 C3,
CPC Kp
Tema 18. Opranuzanus Ou3Hec- JLII3,| YO,
KOMMYHUKaIHI roctuanyHoro| 1043 | + |+ | + | + |MPK, | C3,
npennpustTus B chepe TpaHcnopTa CPC | Kp
Tema 19. PenoBauuss B  HMHIyCTpUHU JL 113, YO,
FOCTUHUYHOTO XO351CTBa 10431 + J+ 1+ |+ \MPK. | C3,
CPC Kp
Tema 20. YnpaBneHue ManbIMU OTEISIMU B JL 113, YO,
chepe TpaHcriopTa 1043+ |+ 1+ |+ |MPK, | C3,
CPC | Kp
Tema 21. Ponp OTA B pa3Butum JLII3,| YO,
rOCTMHUYHOW  uwHAycTpuu B cdepe 1143 | + |+ | + | + | MPK,| C3,
TpaHCIOpTa CPC Kp
Tema 22. IlHHOBaIIMOHHBIE TEXHOJOTHHU B JL113,) YO,
COBPEMEHHOM OTelie B cpepe TpaHcmopTa 1143 )+ + 1+ |+ | MPK, | C3,
CPC Kp
JLI13,] YO,
Egrsmqezcine oiooiifzgljgzﬁzﬁnpos;;i: 111431 + )+ 4+ IMPK, G,
CPC | Kp
Tema 24. lleHOBOE MO3UITMOHUPOBAHHE HA JLII3,| YO,
FOCTUHUYHBIX —mpeanpusatusx B coepe 11,43 | + |+ | + | + | MPK,| C3,
TpaHCIIOPTA CPC Kp
Tema 25. dopmupoBaHue JOSILHOCTH B JL I13,] YO,
rOCTUHUYHOM  mHAycTpuu B cdepe 11,43 | + |+ | + | + |MPK,| C3,
TpaHCIOpPTA CPC Kp
Tema 26. [IpaBoBoe perymmupoBanue cheps JI, 113, YO,
TypusMa W roctenpumMctBa B cdepe 11,91 + |+ | + | + | MPK,| C3,
TpaHCIIOpTa CPC Kp
Tema 27. Cuctema MOATOTOBKH KaJpoOB JIJIs JI, 113, YO,
WHIyCTpuM TocTtenpumMcTtBa B Poccum B 1143 | + |+ | + | + | MPK,| C3,
cthepe TpaHcropTa CPC Kp
Tema 28. OCHOBHEIE Hampasienus| 11,43 | + JI, 113, YO,
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PKOJIOTHYECKOM ITOJIMTUKU TOCTUHHIIBI +| + | + |MPK, | C3,
CPC | Kp
JL,II3,| YO,
Tema 29. SPA-cepBuc B  CTpyKType 1143| + |+ | + | + |[MPK,| C3.
FOCTUHUYHBIX YCIIYT B c(pepe TpaHcmopTa CPC Kp

Tema 30. Ouenka Kka4ecTBa TOCTUHUYHBIX

+
+
+

—
—

o

<
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ciyr B cdepe TpaHcmopTa 11431 + MPK, | C3,
yCIy pe Tp P CPC Kp
JLII3,| YO
Tema 31. Cermentr MICE B cTpykType > ’
COBPEMEHHOW UHIYCTPUHU rocmnpmﬁfmg&? 11,43 + 1+ + | + |MPK,} C3,
CPC Kp
Tema 32. WNHTEpHET-TEXHOJIOT U J, 113, YO,
MPOJIBM)KEHUSI TOCTUHUYHBIX ycayr B chepe| 12,43 | + |+ | + | + | MPK, | C3,
TpaHCIOpTa CPC | Kp
KypcoBas pabota 4 — === | — —
Toro mo qUuCHUILINHE 351 | —|—| — | — — —
[IpomexyTouHas aTTecTamus 9 — === — C)
Bcero 1o qucnuiuinae 360 | —|—|— | — | — —
Cokpamenusi: JI — gjekuus, I[I3 - mnpaktuueckue 3ansitus, CPC —
camocTosTenbHas pabora oOydarommxca, YO — yctHbid ompoc, MPK — meton
pazBuBaronieiicss koomepauuu, C3 — curyaunonHoe 3aaanue, BK — BxoaHo#
KOHTpPOJIb, Kp — KOHTpOJIbHAS paboTa, 3 — IK3aMeH.
5.2. Tembl AMCHMIIMHBI M BU/bI 3aHATHH
HanMeHoBaHuE TeMBbI TUCIUILIINHBI JI I3 | C | JIP| CPC| KP Egsgg
Tema 1. Unayctpus roctenpuuMcTBa B 018 1025 — | — | 10 | — |1043
cdepe TpaHcopTa
Tema 2. PasButHe  WHAYCTpHUH 018 |025| — | — | 10 | — |10.43
rocrenpuumcTsa B Poccun
Tema 3. OpFaHI/I3aHI:IOHHBIe 018 1025 — | — | 10 — 1043
CTPYKTYpPBl TOCTHHUYHOTO X035HCTBa
Tema 4. Cucrema  ynpaBieHUS
coBpeMeHHON roctuHuieir B cdepe | 0,18 |0,25| — | — | 10 | — | 10,43
TpaHCIIOpTa
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HaumenoBaHue TeMbl JUCITUITIINHBI

I13

JIP

CPC

KP

Bcero
JacoB

Tema S. Opranu3aiuoHHO-
yIIpaBIIEHYECKask CTPYKTypa MHUPOBOTO
TOCTUHUYHOTO KOMIUIEKca B cdepe
TpaHCIopTa

0,18

0,25

10

10,43

Tema 6. Cnenuduka pecTOPaHHOTO
o0cITy>KUBaHUSI

0,18

0,25

10

10,43

Tema 7. OcoOEHHOCTH OpraHU3ALMH
MY3BIKaJIbHO-Pa3BIEKATEIbHBIX
poTrpamMM B pecTOpaHe ¥ TOCTUHUIIE

0,18

0,25

10

10,43

Tema 8. CnyxeOHBIN ATUKET

0,18

0,25

10

10,43

Tema 9. OcoOeHHOCTH MEHEIKMEHTA
B MHIYCTPHH FOCTCIIPUAMCTBA

0,18

0,25

10

10,43

Tema 10. [InanupoBaHue nokazartenei,
XapaKTePU3YIOIIUX TOCTUHUYHYIO
NEATEIHbHOCTD

0,18

0,25

10

10,43

Tema 11. [ToTpebuTeny roCTUHUYHBIX
ycIyT B cpepe TpaHcropTa

0,18

0,25

10

10,43

Tema 12. PriHOYHas cermMeHTaIysl,
MO3UIIMOHMPOBaHUE ©  pa3paboTka
FOCTUHUYHBIX  YCIyr C  y4€TOM
TpeboBaHuil morpeduTens B chepe
TpaHCIOpTa

0,18

0,25

10

10,43

Tema 13. PazpabGorka  HOBOIO
TOCTUHUYHOTO TIPOJAYKTa B cdepe
TpaHCIIOpTa

0,26

0,25

10

10,51

Tema 14. YnopasneHue nepcoHaioM B
TOCTUHUYHOM KOMILIEKCE

0,26

0,25

10

10,51

Tema 15. Cranmaptuzanusa U cucrema
cObITa yCIyT OTpEeOHUTEIISIM
TOCTUHUYHOTO MPEANPUATHUS

0,18

0,25

10

10,43

Tema 16. Pazpemienne KOH(DIUKTHBIX
CUTyaIllii B TOCTUHUYHOM KOMILIEKCE
B c(hepe TparcmopTa

0,18

0,25

10

10,43

Tema 17. OcoOeHHOCTH CpEICTB
pa3MelieHus Ha TpaHCIoOpTe B cdepe
TpaHCIIOPTa

0,18

0,25

10

10,43

Tema 18. Opranuzanus OusHec-
KOMMYHUKAITHHA TOCTUHUYHOTO
peanpusTus B chepe TpancmopTa

0,18

0,25

10

10,43
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HaumenoBaHue TeMbl JUCITUITIINHBI

I13

JIP

CPC

KP

Bcero
JacoB

Tema 19. PenoBauuss B HMHAYCTpHUH
TOCTUHUYHOI'O XO35MCTBA.

0,18

0,25

10

10,43

Tema 20. VYmnpapienue MaabIMU
OTeJsIMU B c(hepe TpaHCropTa

0,18

0,25

10

10,43

Tema 21. Poapr OTA B pa3BuTuu
TOCTUHUYHOM HWHAyCcTpuu B cdepe
TpaHCIopTa

0,18

0,25

11

11,43

Tema 22. WNuHOBaniMoHHBIE
TEXHOJIOTUM B COBPEMEHHOM OTEJie B
chepe TpaHcropTa

0,18

0,25

11

11,43

Tema 23. KonmentyaibHble OTENH,
PaKTUYECKUE OCHOBBI
(b yHKIIMOHUPOBAHUS

0,18

0,25

11

11,43

Tewma 24. IleHoBOE TO3UIIMOHUPOBAHUE
Ha TOCTHHHYHBIX TPEANPHUATHIX B
chepe TpaHcropTa

0,18

0,25

11

11,43

Tema 25. ®opmupoBaHue JOSILHOCTH
B TOCTUHUYHOU MHIYCTpUU B chepe
TpaHCIIOpTa

0,18

0,25

11

11,43

Tema 26. IlpaBoBOe peryiaupoBaHue
cdepbl Typu3Ma U TOCTCIPUUMCTBA B
cdepe TpaHcropTa

0,26

0,25

11

11,51

Tema 27. CucreMa MmoJroToBKH KaJIpoB
U1 MHIYCTPUM TOCTEIPUMMCTBA B
Poccuu B cdhepe Tpancnopra

0,18

0,25

11

11,43

Tema 28. OcHOBHBIC HaIpaBICHUS
AKOJIOTUIECKON MTOTUTUKU TOCTHHHUIIBI

0,18

0,25

11

11,43

Tema 29. SPA-cepBuUC B CTPYKType
TOCTHHUYHBIX  yCIyr B cdepe
TpaHCIIOpTa

0,18

0,25

11

11,43

Tema 30. OneHka KayecTBa
TOCTUHUYHBIX yCIIyT B cthepe
TpaHCTIOPTA

0,18

0,25

11

11,43

Tema 31. Cerment MICE B cTpykType
COBPEMEHHOM VHYCTPUU
roCTeNpUUMCTBA

0,18

0,25

11

11,43

Tema  32. HHTepHET-TEXHOJIOTHH
MPOJIBIKEHUS TOCTUHUYHBIX YCIYT B
cepe TpaHcmopTa

0,18

0,25

12

12,43
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HaunmMenoBaHue TeMbl TUCUUIUINHBI J 3 | C | JIp| CPC| KP E::;E
Kypcosas pabota — — | —|—] — 4 4
Hroro 3a kypc 3 (cemectp 6) 6 8 | —|— 1333 4 351
[IpomesxkyTouHas arrectanus B opMe dK3aMeHa 9
Nroro no aucruminze 360

Cokpamenus: JI — meknus, [I3 - npaxtuueckue 3anstusa, CPC -
camocTosTelbHas pabora oOyuarommxcs, KP — xypcoBas pabGora, JIP -

naboparopHsie paboTel, C — ceMUHAPHI.
5.3 Conepskanue TUCHUIIUHBI

Tema 1. UuaycTpus roctenpuuMcTBa B cepe TpaHCOpTa

3apoxaeHne HWHAYCTPUU TOCTENPUUMCTBA. PBIHOK YCIyr TrOCTENPUUMCTBA:
OCHOBHBIC TOHSITHS (JJII CaMOCTOSATENBHOrO u3ydeHusi). DYHKIUM PBIHKA YCIYT
TOCTEIPUUMCTBA (JIJI1 CaMOCTOSITEILbHOTO M3ydeHHs). OCOOEHHOCTH PBIHKA YCIyT
TOCTEIIPUMMCTBA U YCIyT B cepe TpaHcmopTa (IJIs CaMOCTOSITEILHOTO M3YUYEHUS).
CrpykTypa phIHKa YCIyT Ha IPEANPUATAN UHAYCTPUU TOCTEIIPUUMCTBA, B TOM YHCJIC
B cdepe TpaHcmopTa (I CaMOCTOSATEIBHOrO  M3ydeHus). MexaHu3m
(GYHKIIMOHUPOBAHMS PhIHKA YCIYT Ha MPEANPUATAA WHIYCTPUU TOCTEIPUUMCTBA B
chepe TpaHcmopra (CIpoC U TPEAJIOKEHHE) (IJII CaMOCTOSITEIBHOTO H3y4YeHUs).
OcHOBBI  J1€7TOBOM KOMMYHHUKAIlMM B YCTHOM M NHChbMEHHOM (opmax Ha
rocygapcTBeHHOM si3bike Poccuiickoii denepaniii 1 HTHOCTPAHHOM (BIX) SI3BIKE (aX)
(m1s1 caMocTOosSITENbHOTO M3yueHHs). OCHOBBI JAEJIOBOM KOMMYHHUKAIIMU B YCTHOM H
MUCbMEHHOM (opMax Ha TOCymapCTBEHHOM s3bike Poccuiickoit deneparuu (s
CaMOCTOSITEIbHOTO HU3y4deHHUs). OCHOBBI J€JI0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCbMEHHOHM (opMax Ha HMHOCTpAaHHOM (BbIX) sI3bIKe (aX) (ST CaMOCTOSITEIHLHOTO
uzydyenusi). OCHOBBI pPa3pabOTKM W COBEPIICHCTBOBAHUS CHCTEMbBl KIMEHTCKHUX
OTHOIICHWH C ydeToM TpeOOBaHMI MOTpeOuTENsl opraHu3anuii cQepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCIIE HHTEPHET-
MPOJBIKEHUS YCIyT, OpraHU3allMd Tporecca OOCIy)KHBaHUS TOTpeOUTENel Ha
OCHOBE TMPUMEHEHUS 3aKOHOJATENIbHBIX AaKTOB M IMPaBOBBIX HOpPM  (IJs
CaMOCTOSITEILHOTO U3y4eHHUs ). KIIMeHTOOpUEHTHPOBAHHbBIE TEXHOJIOTUU B CEPBUCHOM
JESTENHPHOCTH HA TPAHCIIOPTE B YCIOBHSIX B3aMMOJIEHCTBHS C TOTPEOUTEISIMU, B TOM
YHUCJie UHTEPHET-MPOJABUKEHUS YCIYT (IJIsI CAaMOCTOATEIBHOTO M3Y4YECHUS); CUCTEMY
KJIIMEHTCKUX OTHOUIEHUW M OpraHu3alliy mpolecca 00CIyKUBaHUSI TOTpeOuTeNnel Ha
OCHOBE TMPUMEHEHUS 3aKOHOJATENIbHBIX AaKTOB M IMPaBOBBIX HOPM  (IJs
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MeToAbl COBEPIIEHCTBOBAHUS CUCTEMbl KJIMEHTCKUX
OTHOILIEHUM B CEPBUCHOM JEATENBHOCTHM HAa TPAHCIOPTE C UCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUN ([JIsI CaMOCTOSITEILHOTO M3Yy4yeHHUs ). TeXHOJOruu Mpoiiecca
cepBUCa, OCHOBBI oOecrnedyeHUs: (HOPMUPOBAHMUS M BHEAPEHUS KOPIOPATUBHBIX
CTaHJApPTOB M PErIaMEHTOB MPOLIECCOB OOCIYKUBAHUSI MOTpeOUTeNnel u
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OpraHu3aluy Tpoliecca yAy4IlIeHUs KauecTBa OKa3aHWsl TPAHCTOPTHBIX YCIAyT (AJis
CaMOCTOSITEJILHOTO M3y4eHus1). MarepuanbHble pecypchl, 000pyAOBaHUE s
OCYIIECTBIICHHS TPOIECCa CEpPBUCA, KaK MPOBOAUTH MEPETOBOPHI C KIUEHTAMU IO
MPETEH3UOHHBIM CIy4YasiM U ONPENENATh MPUUYMHBI BOSHUKHOBEHUSI MPETCH3UN (17151
CaMOCTOSITEJILHOTO HW3y4yeHHus.). MeToasl pa3paOOTKU U HCIOJIb30BAHUSI THUIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUPOBAHUS u BHEJIPEHUS
KOPIOPATUBHBIX  CTAHJAPTOB W  PETJAaMEHTOB  MPOIECCOB  OOCIYy>KHUBAaHUS
noTpebuTenei Ha TpaHCHOPTE, METOJbl B3aUMOJCHCTBUS C KIMEHTAMH IO
OpraHu3aIuu Mpolecca OOCTY>KUBaHUSA MoTpeduTened B cdepe TOoCTeNnpUUMCTBA
(m711 caMoCTOATENbHOTO M3y4eHus). TpeOoBaHUSI MPOU3BOJCTBEHHON JUCIUTLIUHBI,
npaBuja MO OXpaHe TpyJda M TMOXKapHOW OE30MaCHOCTU TMpPHU OCYIIECTBICHUU
TEXHOJIOTMYECKOT0  Tpoiiecca (MJIsI  caMOCTOSITENBbHOTO  u3ydeHusi). (OCHOBBI
OpraHU3aIlMOHHOTO  O0EeCMeuUeHHs  TpoIlecca  CEPBUCHOTO  OOCITY>KHUBaHUA,
IJIAHUPOBAHUE U MOHUTOPHUHT JICSITEIbHOCTH CEPBUCHON KOMIIAHUM B TPAHCIIOPTHOM
chepe u opranuzanuu chepbl TOCTEIPUUMCTBA Ha TPAHCTIOPTE, OCHOBHI YIPABJICHUS
TYPUCTCKO-PEKPEAIIMOHHBIMH ~ TIPOSKTaMHU, OpraHu3ald W yIPaBICHUU
TPAHCTIOPTHOM WHEMPACTPYKTYpPOH, B TOM UHCIE HMYIIECTBOM a’POINOPTOBOTO
KOMIUTeKca (sl caMocTosiTeIbHOTO wu3ydeHus). llenb u 3amaun  JgedaTeNnbHOCTH
MO/Ipa3iCICHUN CEPBUCHON JIESATEIBHOCTH TPEANPUSTHS, METOJIbl OpraHu3aIluu
IUIAHUPOBAHUS W MOHUTOPHWHIA  JICSITEILHOCTH  CEPBUCHOM  KOMITAHUU B
TPAHCTIIOPTHOU cdepe U B chepe rocTenpuuMCcTBa Ha TPAHCIOPTE, OPraHU30BHIBAET
UX BBITIOJIHEHHE ([ CAMOCTOSITENIbHOTO M3yueHus1). OpraHnu3aliioHHbIe PEIICHHS 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUN MPEINPHUSATHS TPAHCHIOPTHOM cepbl u chepbl
rOCTENPUMMCTBA HAa TpaHCHopTe (I CaMOCTOATENbHOro wu3y4yeHus). OCHOBBI
JIENIOBOM KOMMYHHMKAIlUM B YCTHOW WM MUCBMEHHOM (opMax Ha TOCYIapCTBEHHOM
s3bike  Poccuiickoit ®denepanuu (11 caMOCTOSATENbHOTO M3yueHHs1). (OCHOBBI
JIEJIOBOM KOMMYHHUKAIIUM B YCTHOM M MUCBMEHHOMW (dopMax Ha WHOCTPAaHHOM (BIX)
sa3plke  (ax) (I caMOCTOATENILHOTO H3ydeHHs). KIIMEeHTOOpUEHTHPOBAHHBIC
TEXHOJIOTUM B CEpPBUCHOW JEATEIIbHOCTH HAa TPAHCIOPTE B  YCIOBUAX
B3aMMOJICHCTBUS C TOTPEOUTENSIMU, B TOM YHCIIE WHTEPHET-MPOJBIKCHHS YCIYT
(mma  camocrtoATenbHOrO u3yuyeHus). CucrteMa KIMEHTCKHMX OTHOIIEHUW U
OpraHu3anuy mnporecca OOCTYKUBaHHUS MOTpeOUTENe Ha OCHOBE MPUMEHECHHUS
3aKOHOJATENIbHBIX AKTOB M MPABOBBIX HOPM (I CAaMOCTOSITEIBHOTO HM3YUYEHUS).
MeTtonbl COBEpIICHCTBOBAHUSI CUCTEMbl KJIMEHTCKMX OTHOLICHHU B CEPBUCHOM
NEATEIbHOCTH Ha TPAHCIOPTE C MCIOJIb30BAHUEM HMHTEPHET-TEXHOJOTHIN  (AJIs
CaMOCTOSITEJILHOTO M3y4eHus1). MarepuanbHble pecypchl, 000pyAOBaHUE s
OCYIIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
MPETEH3UOHHBIM CIy4asiM U ONPENENATh NPUUYUHBI BOBHUKHOBEHUS MPETEH3UN (1151
CaMOCTOSITEJILHOTO H3y4eHHs1). MeToasl pa3padOTKM W HCMOJIB30BaHUS THUIOBBIX
TEXHOJOTHYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHHUS u BHEJIPEHUS
KOPIMOPATUBHBIX  CTAHAAPTOB W  PETJIAMEHTOB  MPOLECCOB  OOCIYKUBAHUS
notpeburteneii Ha TpPaHCHOPTE, METOJAbl B3aUMOJACHCTBUS C KIMEHTAaMH MO
OopraHu3aluu Mpouecca OOCHyKUBaHUA MOTpeduTened B cdepe ToCTenpUuuMCTBa
(7 caMocCTOsITeIbHOrO M3yuyeHus). TpeOoBaHUs MPOU3BOJCTBEHHOW IUCIMILIMHBI,
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npaBWjia 10 OXpaHe Tpyda M MOXapHOHW O€30MaCHOCTU NpPU OCYUIECTBICHUU
TEXHOJOTHYECKOTO mpouecca (A1 caMmOoCTOSATeNbHOro u3ydeHus). Llens u 3amauu
NESATENbHOCTH TOJAPA3JIEICHUN CEPBUCHOW JEATENbHOCTU MPEANPUATUS, METObI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JAEATEIBHOCTH CEPBUCHOM KOMIIAHUU B
TPaHCHIOPTHOU cdepe U B chepe rocTenpuuMCTBa Ha TPAHCIOPTE, OPraHU30BHIBAET
UX BBIMOJIHEHUE (11 CAMOCTOSTENBHOIO U3ydeHus). OpraHu3alliOHHbIE PEIICHUS 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIECHUN MPEANpPHUATHS TPAaHCHOPTHOUM cdepbl u chepbl
rOCTENPUUMCTBA Ha TPAHCIIOPTE (JJIs1 CAMOCTOSITEIbHOTO U3yUYEHUS ).

Tema 2. PazBuTHe HHAYCTPUM rocTenpuuMcTBa B Poccun

Hcropuueckue ganHble 0 roctenpuuMcTBe Ha Pycu. Mctopus roctenpummcTsa
B Poccum B XX Beke: CTpPOMTENBCTBO HOBBIX OTeNel, (OPMUPOBAHUE CUCTEMBI
orenei B CCCP, cratuueckue JaHHBIE O TOCTHHUYHOM Xo3sicTBe 1990, 2000-x rT.
(nms camocTOsITENBHOTO H3yudeHus). HMHoCTpaHHblE TOCTUHHYHbBIE KOMIIAHUU B
Poccuu: cpoku mMOsIBI€HMS, NPUYUHBI TMOSABICHUS, METOAbl PabOThI, OCHOBHBIC
npoOsieMbl (JUIsi CaMOCTOATENBLHOTO M3yuyeHus). MIHocTpaHHbIE KOMIIAHUU Ha PHIHKE
roctuHUYHBIX ycnyr Caskt-IletepOypra: Ha3BaHue, 1I€JIEBbIE CETMEHTHI, CTpATETHs
BHEJPEHUS (1711 CAMOCTOSITENIbHOTO M3y4yeHus). OCHOBBI JI€JIOBOM KOMMYHUKAIIUU B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBEHHOM si3bike Poccuiickoit @enepanuu
(mmst caMocToATENbHOTO U3ydeHwus). OCHOBBI JIEIOBOM KOMMYHUKAIIMM B YCTHOU H
NUCbMEHHOM (opMax Ha MHOCTPaHHOM (BIX) s3bIKE (aX) (11 CaMOCTOSATEIBHOTO
n3ydeHus1). Cucrema KIMEHTCKMX OTHOIIEHMM M OpraHM3aluu  Ipolecca
o0ciTy>)KMBaHMsI OTpeOUTENIEe Ha OCHOBE NPUMEHEHHUS 3aKOHOAATEIbHBIX aKTOB U
IPaBOBbIX HOPM (AJI1 CaMOCTOSITEILHOTO M3y4eHHUs). MeTo/ibl COBEPLICHCTBOBAHUS
CUCTEMBl KJIMEHTCKUX OTHOLIEHUM B CEPBUCHOU JACATEIBHOCTU HAa TPAHCIOPTE C
UCIIOJIb30BAHUEM  HMHTEPHET-TEXHOJIOTHHA (11  CaMOCTOSITENIBHOIO — W3Y4YEHHS).
MatepuanbHble pecypchl, 000pyJOBaHME AJii OCYLIECTBIIEHUS Ipoliecca cepBuca,
KaK IPOBOJAUTH IIEPErOBOPHI C KIMEHTAMHU II0 IIPETEH3UOHHBIM CIIy4yasM U
ONpENENATh INPUYUHBI BO3HUKHOBEHHS MPETEH3UH (W11  CaMOCTOSITENIBHOIO
u3yudeHusi). MeToapl pa3pabOTKM M HCIOJIb30BAHUS THUIIOBBIX TEXHOJOTHYECKUX
MPOLIECCOB, METOJbl (HOPMHUPOBAHUA W BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB U
perjJamMeHToB MPOLECCOB OOCTYKMBaHUS MOTpeOUTENe Ha TPAHCIOPTE, METOMAbI
B3aMMOJIEUCTBHSL C KJIMEHTAaMM [0 OpraHu3alMM Ipouecca OOCITyKHUBAHUS
notpebuteneii B cdepe ToCTeNPUUMCTBA (i1 CaMOCTOSATEIBHOTO H3Y4YCHUSs).
TpeboBanusi NPOU3BOJICTBEHHOW NUCUUIUIMHBI, MpaBUja IO OXpaHe TpyAa H
MoKapHOH 0€30MacHOCTH MPU OCYIIECTBIECHUH TEXHOJIOTHYECKOro mporecca (s
CaMOCTOSATENIbHOTO u3y4eHus1). llenb M 3agauM  J€ATEIBHOCTH MOJpa3JeieHUI
CEPBUCHON JEATEIBHOCTH MPEANPUATHS, METOABl OPraHU3allMM IUIAHWUPOBAHUA U
MOHHUTOpPUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAaHMHM B TPAHCIOPTHOM cdepe U B
chepe rocrenpuUMCTBa Ha TPAHCIOPTE, OPraHU30BBIBAECT WX BBIMOJIHEHHE (IJIs
CaMOCTOSITEJIbHOTO  W3y4yeHus). OpraHu3alMOHHBIE pEUIEHUS [0 Pa3BUTHIO
KJIMEHTYPHBIX OTHOLUEHWW NpPEANpUATHS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUUMCTBA HA TPAHCHOPTE (711 CAMOCTOATEIBHOTO U3YUECHUS).
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Tema 3. OpranuzaliuoHHbIe CTPYKTYPbI TOCTUHUYHOIO X03SIiICTBA

[lonsiTne «rocTuHUL@», KiIacCU(DUKAUs TOCTUHUYHBIX NPEANPUATHNR H
cpeactB pasmemienus. CraHgapTHas poccuiickas —KiaccU(pUKalus CpeACTB
pasMelieHus (I8 CaMOCTOSATENBbHOro  u3ydeHus). llocTpoeHune  cuUCTEMBbI
TOCTUHUYHOTO MEHEP)KMEHTa Ha OCHOBE JIMHEWHOW, (PYHKIMOHAIBbHOW, JTUHEUHO —
(GYHKUMOHAIBHOM, JMBU3MOHAIBHOW, MAaTPUYHOM CTPYKTYp YyIHpaBieHUs (IJis
CaMOCTOATENBHOr0 u3y4yeHus). [IpuHuunbel (GyHKIHMOHUPOBAHMS OCHOBHBIX CIYkKO
rocTUHULbl. DYHKUMOHUPOBAHHUE CIYKObl yMNpPaBICHHUS HOMEPHBIM (OHAOM (IS
CaMOCTOATENBLHOT0 H3ydeHus). OCHOBBI J€I0BOM KOMMYHHMKAllMM B YCTHOM U
nuchbMeHHON (opmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuum (s
CaMOCTOATEIBHOTO H3ydeHus). OCHOBBI J€IOBOM KOMMYHHMKAIlMM B YCTHOM U
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (bIX) s3bIKE (ax) (IS CaMOCTOSATEIHLHOTrO
uzydyenus). CucremMa KIMEHTCKMX OTHOUIEHMH W  OpraHu3alud Ipolrecca
o0Cny>KMBaHMsI MOTpeOUTENel HAa OCHOBE NMPUMEHEHHS 3aKOHOAATENIbHBIX aKTOB U
IPABOBBIX HOPM (ISl CAMOCTOSITENIBHOTO M3y4deHUs). MeTo/bl COBEpIICHCTBOBAHUS
CHUCTEMbI KJIMEHTCKUX OTHOIIEHUW B CEPBUCHOM JACATEIBHOCTM Ha TPAHCIOPTE C
UCIIOJIb30BAaHUEM  MHTEPHET-TEXHOJOTUNA  (IJIsI  CaMOCTOSITENIBHOTO — M3Y4YeHUs).
MartepuaiibHble pecypchl, 000pylOBaHUE AJiS OCYIIECTBJICHHS Mpollecca CepBuca,
KaK IPOBOJAWTH IEPErOBOPHl C KIMEHTAMU II0 IMPETEH3UOHHBIM CIydasM U
ONpeNeNsTh TNPUYUHBI BO3HUKHOBEHMS TMPETEH3UM (I CaMOCTOSTEIHHOrO
u3ydeHusi). MeToapl pa3paOOTKM M HCIOJIb30BAHUS THUIIOBBIX TEXHOJOTMYECKUX
IPOILIECCOB, METOAbl (POPMUPOBAHUS W BHEAPEHUS KOPIOPATUBHBIX CTaHIAPTOB U
pErjJamMeHToOB MPOLECCOB OOCITYKMBaHUS MOTPeOUTENEH Ha TpPaHCIOPTE, METOMAbI
B3aMMOJIEUCTBUA C KJIMEHTaMH II0 OpraHM3aluM Ipolecca OO0CIyKMBaHMS
norpeduteneid B cdepe TOCTENPUUMCTBA (Ui CaMOCTOSITEIBHOIO HM3yUEHUs).
TpeboBaHusi NPOU3BOJICTBEHHOW NWUCLUUIUIMHBI, IpaBuUja IO OXpaHE TpyAa H
HOXKapHOH 0e30macHOCTH MPHU OCYILECTBIECHUH TEXHOJOIMYECKOro mporecca (s
CaMOCTOSITEIBHOTO u3ydeHus1). llenb M 3agauM  JEATEIbHOCTH IOJpa3JeeHUM
CEPBUCHOU JEATEIBHOCTH IPEANPUATHS, METOAbl OPraHU3allMM IUIAHUPOBAHUA U
MOHUTOPUHIA JAESITEIbHOCTH CEPBUCHONW KOMIIAHMU B TPAaHCHOPTHOW cdepe U B
chepe rocTenpuMMCTBa HAa TPAHCIOPTE, OPraHU30BBIBAET MX BBINOJHEHHE (IS
CaMOCTOSITEIbHOTO  M3y4yeHus). OpraHu3aluMOHHBIE pPEHIEHUS 10 PAa3BUTHUIO
KJIUCHTYPHBIX OTHOIICHUH TPEIUpUATHS TPaHCHOPTHOW cdepsl U chepbl
rOCTEPUMMCTBA HA TPAHCHIOPTE (11 CAMOCTOATEIBHOTO U3YUECHUS).

Tema 4. Cucrema ynpasjieHHusi COBPEeMEHHOW roctuHuueii B cdepe
TPaHCIOPTA

OcHoBHBIE (paKTOPHI BEIOOpA CUCTEMBI YIIPaBICHHs. Buabl cucteM ympaBieHHs
TOCTUHUYHBIM TPEANPUSATAEM: C TMPUBICUCHHUEM HWHOCTPAHHOTO MEHEIKMEHTA,
BEJIOMCTBEHHBIE TOCTUHHUIIbI, YACTHBIE TOCTHUHUIIBI, HEKOMMEpPUYECKHUE TOCTUHHIIbI
(1711 caMOCTOSITEILHOTO M3Y4eHUs1). ABTOMATHU3WPOBAHHBIE CUCTEMBI YIPABICHUS
TOCTUHUYHBIMU  MPEANPUATUSIMU (711  CAaMOCTOSITEIBHOTO U3y4yeHUs). DopMbl
YOpaBJIEHUS COBPEMEHHON TOCTHHHIEH (IS CaMOCTOSITEIbHOTO HW3Y4YEHHS).
VYrpaBneHue roCTUHULICH 110 KOHTPAKTY (AJ1s1 CAaMOCTOSITEILHOTO U3yueHust). OCHOBBI
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JIEJIOBOM KOMMYHHMKAllMd B YCTHOW M NMUCBMEHHOM (opMax Ha rocyJapCTBEHHOM
s3bike  Poccuiickoit ®depepanuu  (Ay1s1 CaMOCTOSITEABHOTO u3ydeHusi). (OCHOBBI
JI€JIOBOM KOMMYHUKAllUM B YCTHOM M NMUCBMEHHOM (popMax Ha MHOCTPAHHOM (bIX)
a3plke  (ax) (I8 CaMOCTOATENBHOTrO u3ydyeHus). KineHToopueHTHpOBaHHbIE
TEXHOJIOTUM B CEPBUCHOW JEATEIIBHOCTH HAa TPAHCIOPTE B  YCIOBHUAX
B3aUMOJICUCTBUS C MOTPEOUTENIMU, B TOM YHUCIIE WHTEPHET-MPOABUKEHHUS YCIYT
(nms  camocrtositenbHOro u3yueHus). Cucrema KIMEHTCKUX OTHOLIEHUH U
opraHu3aluy mnpoiecca OOCITyKUBaHHUS MOTpeOUTENe Ha OCHOBE NPUMEHEHHS
3aKOHOJATENbHBIX AKTOB M MPABOBBIX HOPM (IJII CaMOCTOSITEIBHOTO H3Y4YEHUs).
MeTtoapl COBEpPUIEHCTBOBAHUS CHUCTEMBI KIHMEHTCKUX OTHOLIEHWW B CEPBUCHOMU
JEeSATENbHOCTH Ha TPAHCHOPTE C MCIOJIb30BAHUEM WHTEPHET-TEXHOJOTHM (ISt
CaMOCTOSITEJILHOTO M3Yy4eHHs). MarepuanbHble pecypcbl, 000pyJOBaHUE IS
OCYILIECTBJICHUS NPOLIECCAa CEpPBUCA, KAK MPOBOAUTH IEPErOBOPHI C KIMEHTAMU IIO
NPETEH3MOHHBIM CIIy4asiM M ONpPENENsATh MPUYMHBI BO3HUKHOBEHHUS MpeTeH3uil (ass
CaMOCTOSITEJILHOTO M3y4eHHs). Meroasl pa3paOOTKM M HCIOIb30BAHUS TUIIOBBIX
TEXHOJOTUYECKUX  MPOIIECCOB,  METOAbl  (HOPMHUPOBAHUS " BHEJIPEHUS
KOPIIOPaTUBHBIX ~ CTAaHAAPTOB U  PErJIaMEHTOB  IPOLIECCOB  OOCITYKHMBAaHUS
norpebuTeneld Ha TpPAaHCIOPTE, METOAbl B3aUMOJEHUCTBHUS C KIMEHTAMU IO
OopraHu3aluy mpolecca OOCIy)KMBaHUA IMOTpeOuTeneil B cdepe TrocTenpuruMCcTBa
(7t caMOCTOATENBHOTO M3ydeHusi). TpeOoBaHUs MPOU3BOACTBEHHON IHUCHUILIUHBI,
OpaBuUja IO OXpaHE TpyAa U IMOKapHOM O€30MacHOCTH MpPU OCYIIECTBICHUU
TEXHOJIOTUYECKOr0 Tpolecca (s camocToATeabHOro u3ydeHus). llenp u 3amaum
NEATEIIBHOCTU IOAPA3AEICHUN CEPBUCHOM IEATEIBHOCTH MNPEINPUATHSA, METOMAbI
OpraHU3alUy IUIAHUPOBAHUSA U MOHUTOPHUHIA NEATEIBHOCTH CEPBUCHON KOMIIAHUU B
TPaHCIOPTHOU cepe U B cepe rocTenpuuMCcTBa Ha TPAHCIIOPTE, OPraHU30BHIBACT
UX BBITIOJIHEHHE (JIJI1 CAMOCTOSATENIBHOTO N3yueHus1). OpraHn3aliiOHHbIE PELICHMS 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUN MpEeANpUsATUs TPAHCIOPTHOH cdepbl u chepsl
rOCTEIPUMMCTBA HA TPAHCIOPTE (711 CAMOCTOATEIBHOTO U3YUCHUS).

Tema 5. OpraHu3anuoOHHO-YIpPaBJIeHYeCKass CTPYKTypa MHPOBOIO
TOCTHHUYHOI0 KOMILIeKca B cepe TpaHcmopTa

Mopenu opranu3anud TOCTUHUYHOTO OM3HECAa W Pa3sHOBUIHOCTH TOCTHUHHUII.
Cucrema ¢paHuaii3uHra (151 CaMOCTOSITENIbHOTO n3ydeHus). Homeprnoit gonm (st
CaMOCTOSITETILHOTO H3ydeHus). Kiaccupukamuss TOCTUHUYHBIX HOMEPOB (IS
CaMOCTOATENBbHOTO  M3ydeHwus). [IpoOGrembl  roctuHMYHOTO  OWM3Heca (IS
CaMOCTOSITEILHOTO HU3y4ueHHus). OCHOBBI J€JI0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCBMEHHOW (opmMax Ha TOCyAapCTBEHHOM si3bike Poccuiickoit Demepanum (I7s
CaMOCTOSITEIbHOTO HU3y4ueHHUs). OCHOBBI J€JI0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCBMEHHON (hopMax Ha HMHOCTPAHHOM (BbIX) s3bIKE (ax) (I CaMOCTOSATEIHLHOTO
n3yueHust). KilneHTOOpUEHTUPOBAHHbIE TEXHOJIOTMU B CEPBHUCHOM JEATEIbHOCTH HA
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJABMKEHUS YCIYr (IJi1 CaMOCTOSITETbHOro u3yudeHus). CucreMa KIMEHTCKUX
OTHOILIEHUM M OpraHu3aluu mpoliecca OOCTyKHUBaHUSI MOTpeOUTENed Ha OCHOBE
MIPUMEHEHUS] 3aKOHOJATEIbHBIX aKTOB M IMPABOBBIX HOPM (IJII CAMOCTOSITEILHOTO
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W3y4eHHUs1). MeTOoAbl COBEpPUICHCTBOBAHMUS CHCTEMbl KIMEHTCKHX OTHOIICHHWH B
CEPBHUCHOI NIEATEIHHOCTH HAa TPAHCIIOPTE C MCIIOJB30BAHUEM WHTEPHET-TEXHOIOTHI
(7 caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble Pecypchbl, 000OpyIOBaHUE IS
OCYIIECTBJICHHS Ipoliecca CepBUCA, KaK MPOBOJUTH IEPErOBOPHI C KIMEHTAMHU IO
MPETEH3UOHHBIM CIy4YasiM U OMPEENATh MPUYMHBI BOSHUKHOBEHHS MPETEH3UN (IJIs
CaMOCTOSITETFHOTO W3y4yeHHs). MeToasl pa3paOOTKH W HWCIOJIB30BaHUS THUIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUpPOBAHUS W BHEIPCHHUS
KOPIIOPATUBHBIX  CTAaHAAPTOB W  PEIJIAMEHTOB  MPOIECCOB  OOCITYKMBAHHUS
noTpeduTeneii Ha TPaAHCIOPTE, METOABl B3aUMOJEHUCTBUS C KIUEHTAMH IO
OpraHuszaly mporecca OOCITyKMBaHHs IMOTpeduTeneil B cpepe ToCTenpUuMCTBa
(11 cCaMOCTOATENBHOTO M3y4deHUs1). TpeOoBaHUS MPOU3BOACTBEHHOMN UCIUTUINHBL,
IpaBWia IO OXpaHe TpyAa M TOXAapHOW O€30MacHOCTH MPH OCYIIECTBICHUH
TEXHOJIOTMUECKOro mpolecca (s camMocTosATesbHOro u3ydenus). Llenb u 3amaum
ACSITEIFHOCTH TIOJPAa3IeTICHU CEPBUCHON NIEATENBHOCTH MPEANPUSITHS, METOIbI
OpTraHM3alMU TUTAHWPOBAHUS U MOHUTOPHUHTA JCSITEILHOCTH CEPBUCHONW KOMITAHUH B
TpaHCTIOPTHOU cepe U B chepe rocTenpruuMCcTBa Ha TPAHCIIOPTE, OPraHU30BHIBACT
UX BBITIOJTHEHHE (111 CAMOCTOSTEIBHOTO N3y4YeHus1). OpraHu3aluoOHHbBIC PEIICHHUS TI0
Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUH TPEINPHUITAS TPAHCTIOPTHON chepsl u cdepsl
TOCTETIPUUMCTBA Ha TPAHCTIOPTE (IS CAMOCTOSATEIIHFHOTO U3YICHHUS).

Tema 6. Cnenudguka pecTOpaHHOT0 00CTy:KUBAHUS

Opranuzanust  caykObl ~ NHUTaHUS ~ HAa  TOPEANPUATHSX  HUHIYCTPUU
rocTenpuuMcTBa. Buabl cepBUCHOTO OOCIY)XMBaHUS HAa TMPEANPUATUIX WHIYCTPUU
roCTENIpUUMCTBA B cdepe TpaHcmopTa (ST CaMOCTOSITENIBHOTO — HM3YYEHHS).
Knaccudukanuss npennpusTiii  oOLIECTBEHHOTO MHUTAaHHWS HA MPEANPUATHIX
UHAYCTPUM TOCTENpHUUMCTBA B cdepe TpaHcmopTa (I CaMOCTOATEIHLHOTO
uzydenus). Opranuzanusi OOCITY)KMBaHMSI TOCTEH B HOMEpax Ha MPEANPHUATUIX
UHIYCTPUH TOCTEHPUUMCTBA B a3PONOPTOBBIX KOMILIEKCAX (ISl CAaMOCTOSITEIIbHOTO
u3ydenus). OCHOBBI J€JIOBOM KOMMYHHKAIIMU B YCTHOW M MUCbMEHHOU (opMax Ha
rocyJlapcTBEHHOM  s3bike Poccuiickoit @enepanuu  (Ijii  CaMOCTOSITEIBHOIO
u3zydeHus). OCHOBBI JIeJJOBOM KOMMYHHUKAIIMM B YCTHOW M MUChbMEHHOH (hopmax Ha
MHOCTpaHHOM  (bIX)  s3bIK€  (ax) (WIS CaMOCTOSATENbHOI'O  W3Y4YEHHS ).
KimenToopueHTHpOBaHHbIE TEXHOJIOTUHM B CEPBUCHOM NIESITEIBHOCTH HAa TPAHCIOPTE
B YCIOBUSX B3aUMOJCHCTBUSA C TOTPEOUTENsIMH, B TOM YHCIIE HWHTEPHET-
MPOABIKEHUS YCIAyTr (11 CcaMOCTOSITeNIbHOTO u3ydeHus). Cucrema KIMEHTCKUX
OTHOILIEHUM M OpraHu3aluu mpolecca OOCTyKMBAaHUS MOTpeOUTENel Ha OCHOBE
MIPUMEHEHUS] 3aKOHOJIATENIbHBIX AKTOB M MPABOBBIX HOPM (MJI1 CaMOCTOSATEIbHOIO
u3yueHus). MeToabl COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKMX OTHOILICHHN B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHUEM HHTEPHET-TEXHOJIOTUI
(711 caMOCTOSATENBHOTO M3y4yeHusi). MatepualibHble pecypchl, 00OpyJdOBaHUE s
OCYIIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
MPETEH3UOHHBIM CIy4asiM U ONPENeNATh TPUUYMHBI BOBHUKHOBEHUS! MPETCH3UN (1715
CaMOCTOSITEILHOTO H3y4eHHs1). Meroabsl pa3paObOTKM W HCIOJIb30BaHUS THUIIOBBIX
TEXHOJIOTUYECKUX MPOIECCOB, METO/IbI (DOPMUPOBAHUS U BHEIIPEHUS
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KOPIOPAaTUBHBIX  CTaHAAPTOB U  PErjJaMEHTOB  IPOLECCOB  OOCIYKHUBAHUS
noTpeduTeNneid Ha TpPAaHCIOPTE, METOAbl B3aUMOJEWUCTBHS C KIHMEHTAMU 110
OopraHu3aluy Ipolecca 00CIyKMBaHUA MOTpeOuTeneil B cdepe rocTenpuruMcTBa
(7t caMOCTOATENBHOrO M3y4deHusi). TpeOoBaHUs MPOU3BOACTBEHHON NHUCLMUILIUHBI,
IpaBWiia IO OXpaHe TpyJda M TNOKapHOM O€30MaCHOCTH MpPU OCYUIECTBICHUU
TEXHOJOTHYECKOTO Tpouecca (s caMmocTosTeNbHOro u3yuyenus). Llens u 3amauu
NESATENbHOCTH TOJpa3JeiIeHUl CEPBUCHOW MAESTENBHOCTU MPEANPUSATUS, METOJIbI
OpraHu3alyy TUIAHUPOBAHUSA U MOHUTOPHUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAHUU B
TPaHCIOPTHOU cepe u B chepe rocTenpUUMCTBA HA TPAHCIOPTE, OPraHU30BBIBAET
UX BBITIOJIHEHHE (JIJI1 CAMOCTOSTENLHOTO n3yueHus). Opranu3alioHHbIE PELICHUS IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUN MPEANPHUATHS TPAHCHOPTHOM cheprl U chepsl
rOCTENPUUMCTBA Ha TPAHCHIOPTE (111 CAMOCTOSITENIbHOTO U3YUYEHU).

Tema 7. Oco0eHHOCTHM OPraHU3alUM MY3bIKAJbHO-Pa3BJIeKaATeIbHbBIX
NMporpamMM B pecTOpaHe U TOCTHHUIIE

JKaHpbI CIIEHMYECKOTO HCKYCCTBa B pecTopaHe. TexHudeckoe obOecreueHue
nporpaMM (11 camMoCTOsSTeNIbHOrO  u3ydeHwus). CocraBiieHHE  IPOTpaMMBbl
BBICTYIUICHUSI (IS CAaMOCTOSITEILHOTO M3y4CHUSs). AHHMMAIMOHHBIE TPOTrpaMMbl B
roctuHuIle B chepe  TpaHcmopTa (1T CaMOCTOATEIBHOTO  M3yYCHHS).
BripasutenbpHbie cpencTBa peun Ha Mpa3gHUuKax (AJIsi CaMOCTOSITEIHHOTO U3YUYEHUS).
NHTOHAaUMs Kak CIOXKHBIM KOMIUIEKC COBMECTHO JEHCTBYIOIIMX KOMITOHEHTOB
3Bydalled peun (WJIsI CaMOCTOATENBbHOrO u3ydeHHs). OCHOBHBIE KOMIIOHEHTHI
UHTOHAUMUA ()11 CcaMOCTOATENbHOr0 u3ydeHusi). CKOpOCTh peuH; TEMIIO-PUTM,
JUTMTETLHOCTh 3BYYaHMsl, May3bl (IS CAMOCTOSITENILHOTO W3yuyeHus). TemOp peuu
(mmst camocrosiTenbHOTO — M3ydeHus). Hekoropele — crenuduueckue  4epThl
IpaMaTypruyeckoro MpOU3BENEHUS: JEHCTBEHHOCTh, OCTpas KOH(MIUKTHOCTS,
3pENULIHOCTh, HEOKUIAHHOCTh (Pa3bIrPhIBAHUE CKA3KU WJIM MOCTAHOBKA CEMEIHOTO
npa3JHuKa B pecTopaHe) (i1 CaMOCTOSTEIbHOr0 M3ydeHus). [lonynspHas My3bika:
b oNK-My3bIKka, KaHTPH, JaTHHOAMEpPUKAHCKash MYy3bIKa, OJIF03, pUTM-H-O0JII03, Ka3,
[IAaHCOH, POMAaHC, aBTOpPCKasi MECHsI, 3JIEKTPOHHAsI MY3bIKa (IJIs1 CaMOCTOSTEIBbHOIO
u3ydeHus). OCHOBBI JIeTIOBOM KOMMYHHKAIIUA B YCTHOW M MHChbMEHHOW (hopmax Ha
rocyqapctBeHHoOM si3bike  Poccuiickoir  ®epepaunu (I8  CaMOCTOSITEIBHOIO
u3zydeHus). OCHOBBI JIeIOBOM KOMMYHHKAIIUA B YCTHOW M MHChbMEHHOW (hopmax Ha
MHOCTpaHHOM  (bIX)  s3bIk€  (ax) (WIS CaMOCTOSATENbHOIO  W3Y4YEHHS ).
KimenToopueHTHpOBaHHbIE TEXHOJIOTUHM B CEPBUCHOM NIESITEIBHOCTH HAa TPAHCIOPTE
B YCIOBUSX B3aUMOJCHCTBUS C TMOTPEOUTENsIMH, B TOM YHCIIE HWHTEPHET-
MPOABIKEHUS YCIAyTr (i1 CcaMOCTOSITeNIbHOTO H3ydeHHus). CucremMa KIMEHTCKUX
OTHOILIEHUM M OpraHu3aluu mpolecca OOCTyKMBaHUS MNOTpeOUTENeld Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJIaTENIbHBIX AKTOB M MPABOBBIX HOPM (MJI1 CaMOCTOSATEIbHOIO
u3yueHus). MeToabl COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX OTHOILICHHH B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHUEM HHTEPHET-TEXHOJIOTUN
(711 caMOCTOSITENIbHOTO M3y4yeHus1). MatepualibHble pecypchl, 000pyJdOoBaHUE s
OCYILIECTBIICHHS TPOLECCa CEpPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
MPETEH3UOHHBIM CJIy4YasiM M ONPENENsATh NPUYMHBI BO3SHUKHOBEHUS MPETeH3UM (AJis
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CaMOCTOSATEJILHOTO M3y4eHHs). Meroasl pa3paOOTKM M HCIOIb30BAHUS TUIIOBBIX
TEXHOJOTMYECKUX  MPOLECCOB,  MeToAbl  (OpPMHpPOBAaHUSA U BHEJIPEHUS
KOPIOPAaTUBHBIX  CTaHAAPTOB U  PErJaMEHTOB  IPOLIECCOB  OOCIYKHMBAHUS
noTpeduTeNneid Ha TpPAHCIOPTE, METOAbl B3aUMOJEWUCTBHS C KIMEHTaMU IO
OopraHu3aluy Ipolecca o0CIyKUBaHUS MOTpeduTeneil B cdepe TrocTenpuruMCcTBa
(7t caMOCTOATENBHOTO M3ydeHusi). TpeOoBaHUs MPOU3BOACTBEHHON HUCUUILIUHBL,
IpaBWjia IO OXpaHe Tpyda M TNOXKapHOM O€30MaCHOCTH MpPU OCYUIECTBICHUU
TEXHOJOTHYECKOTO mpouecca (AJig caMOoCTOoATeNbHOro u3ydenwus). Llens u 3amaun
NEATENIbHOCTU TOAPA3AEIECHUN CEPBUCHOM NESITENBHOCTH NPEANPUATHS, METOMAbI
OpraHM3alyy IJIaHUPOBAHUSA U MOHUTOPHUHTIA JIESITENBHOCTH CEPBUCHOM KOMITAHUU B
TpaHCHIOPTHOU cdepe U B cepe rocTenpuUMCTBA HA TPAHCIIOPTE, OPraHU30BBIBAET
UX BBITIOJIHEHHE (JIJI1 CAMOCTOSTENbHOTO U3yueHus). Opranu3alioHHbIE PELICHUS 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUN MPEANPHUATHS TPAHCHOPTHOM chephl U chepsl
rOCTENPUUMCTBA Ha TPAHCTIOPTE (111 CAMOCTOSITEIbHOTO U3yUYEHUS ).

Tema 8. CayxkeOHbIii 3 TUKET

KoprniopatuBnast kynbTypa. Ilcuxomormdeckass KyinbTypa cepBuca (s
caMocTosiTeIbHOro n3ydeHus). [loaroroBka kajapoB B MHAYCTPUU TOCTEIPUHUMCTBA
(ms camocTtosiTennbHOTO HM3ydeHus). [IpaBuia moBeneHHs] COTPYAHUKOB C TOCTSIMU
(mns camocrosiTebHOTO M3ydeHus ). KommyHukamnumonHas cpena chepsl cepBuca (s
CaMOCTOSITEIbHOTO M3yueHus). [IpaBuna opraHuzanuu NpUriacUTEIbHBIX OTKPBITOK
(mmst caMocToATENbHOTO U3ydeHus). OCHOBBI JEOBOM KOMMYHHUKAIIMM B YCTHOU H
NUCbMEHHOM (opMax Ha TocymapcTBEeHHOM s3bike Poccuiickoit ®eneparuu (s
CaMOCTOSITEILHOTO HU3y4deHHs). OCHOBBI [I€JIOBOM KOMMYHUKAllMd B YCTHOW H
NUCbMEHHON (opMax Ha HMHOCTPAHHOM (BIX) sI3bIKE (aX) (IUIsI CaMOCTOSTEIHHOTO
u3zyuyeHus1). KiimeHToopueHTUPOBAHHBIE TEXHOJOTHH B CEPBUCHOU AEATEIBHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C MOTPEOUTEISIMU, B TOM YHCIIE MHTEPHET-
OPOJBMXKEHUSL YCIYr (IJI CaMOCTOSITEABHOTO Hu3ydeHwus). CucrteMa KIMEHTCKHX
OTHOIICHUM M OpraHu3aliy Mpolecca OOCTY)KMBAaHMS MOTpeOUTENeld Ha OCHOBE
NPUMEHEHHs 3aKOHOJATEIbHBIX AKTOB M NPABOBBIX HOPM (IJI1 CaMOCTOSATEIbHOIO
u3yueHus). Meroapl COBEpIIEHCTBOBAHUS CHUCTEMbl KIMEHTCKUX OTHOILICHHH B
CEpPBUCHOM JIEATEIIbBHOCTH HA TPAHCIIOPTE C UCMOJIb30BAaHUEM MHTEPHET-TEXHOJIOTUN
(m711 caMOCTOSTENBbHOTO M3y4yeHUs). MaTepuanbHble pecypchl, 000pYyIOBaHHUE IJIs
OCYULIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMHU IO
MIPETEH3UOHHBIM CIy4YasiM U OINPENENATh TPUYMHBI BOBHUKHOBEHUSI MPETCH3UN (17151
CaMOCTOSITEJILHOTO H3y4eHHs1). MeToapl pa3pabOTKM W HCIOJIb30BaHUSI THUIOBBIX
TEXHOJOTHYECKUX  MPOIECCOB,  METOABl  (OPMUPOBAHUS u BHEJIPEHUS
KOPIMOPATUBHBIX  CTAaHAAPTOB U  PETJIAMEHTOB  MPOLIECCOB  OOCTYKMBAHUS
moTpeduTeNed Ha TPAaHCIOPTE, METOAbl B3aUMOJCHCTBUS C KJIHUEHTAMHU TIO
OpraHu3anuy Tporecca OO0CTyXUBaHUS MOTpebuTeneii B chepe TOCTEnpPUUMCTBA
(711 caMOoCTOSTENbHOTO M3y4yeHus). TpeOoBaHUsI MPOU3BOJACTBEHHOW IUCIUIUINHBI,
mpaBUjia IO OXpaHE Tpyla U TMOXKapHOM O€30MacHOCTH TPH OCYUIECCTBICHUU
TEXHOJIOTHYECKOr0 mpolecca (sl camocToATeNbHOro u3ydeHus). Llenbs u 3amgaum
NEATEeNIbHOCTU MOAPA3AEICHUN CEPBUCHON ACATEILHOCTH MPEANPHUATHS, METOJIbI
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OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAHUU B
TpPaHCIOPTHOU cepe U B chepe rocTeNpUUMCTBA HA TPAHCIOPTE, OPraHU30BBIBAET
UX BBIMOJIHEHHUE (1711 CAMOCTOSITENIbHOTO U3yuyeHus1). OpraHu3alliOHHbIE PEIICHUS 11O
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUN MPENNPUATUS TPaHCHOPTHOUN chephl U chepsl
rOCTENPUUMCTBA HA TPAHCHOPTE (11 CAMOCTOATENLHOTO U3YUECHUS).

Tema 9. Oco0eHHOCTH MeHeI:KMEHTA B MHAYCTPUH IOCTENPUUMCTBA

Wuayctpust rocrenpuuMcTBa Kak OOBEKT MEHEIKMEHTa. BHyTpeHHss u
BHEIIHSA Cpella B MHIYCTPUM TOCTENIPUUMCTBA ([JI1 CAaMOCTOSITEIbHOTO M3Y4YEHUs).
CtpykTypa ymopaBieHHS MPEANPUATUSIMU HWHIYCTPUU TOCTEIPUUMCTBA (IS
CaMOCTOATEIBHOTO H3y4deHus). OCHOBBI J€IOBOM KOMMYHHMKAIlMM B YCTHOM U
NUCbMEHHON (opmax Ha rocyAaapcTBEHHOM si3bike Poccuiickoit depepauuu (s
CaMOCTOATENBHOTO H3y4deHus). OCHOBBI J€IOBOM KOMMYHHMKAIlMM B YCTHOM U
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (BIX) sI3bIKE (aX) (IUIsI CaMOCTOSTEIBHOTO
nu3yuenusi). KimeHToOpueHTUPOBAHHBIE TEXHOJIOTHMH B CEPBUCHOW JESTENBHOCTH HA
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
NPOJBMKEHUSL YCAYr (I camoCTOsITeNbHOro wu3yudeHusi). Cucrema KIMEHTCKUX
OTHONICHUN M OpraHU3alMH Mpollecca OOCITyKMBaHUSA MOTpeOUTENe Ha OCHOBE
NPUMEHEHHsS] 3aKOHOJATEJIbHBIX aKTOB M IMPaBOBBIX HOPM (IIJII CAMOCTOSITEIIBHOTO
u3ydeHus). MeToJbl COBEpPIICHCTBOBAHUSI CHUCTEMBbI KIMEHTCKUX OTHOIICHUU B
CEPBUCHOU JIEATEIBHOCTH HAa TPAHCIIOPTE C MUCIOJb30BAHUEM HMHTEPHET-TEXHOJIOTUI
(11 caMOCTOATENBHOIO U3y4eHHUs). MarepualibHble pecypchl, 00OpylOBaHUE IS
OCYIIECTBJICHHSI IIpOlLiecca CEpBHUCA, KAK MPOBOJAUTH IEPErOBOPHI C KIMEHTaMH II0
[IPETEH3UOHHBIM CIIy4assM W OIPEAEIATh NPUYMHBI BOSHUKHOBEHMS IIPETEH3UN (A1
CaMOCTOSITETILHOTO M3yuyeHHs). MeToapl pa3pabOTKM M MCIIOJIB30BAHMUS TUIIOBBIX
TEXHOJIOTUYECKUX  MPOIECCOB,  METOJbl  (OPMUPOBAHUS U BHEAPEHUS
KOPIIOPATUBHBIX  CTaHAAPTOB M  PEIVIAMEHTOB  IPOLECCOB  OOCITYKMBAHMS
norpeOurtesned Ha TpPAaHCIOPTE, METOABl B3aUMOJEHCTBUS C KIMEHTaAMH IO
OpraHu3aIiy Tpolecca oO0CIyKMBaHUS MoTpeOuTeneid B cdepe ToCTeNpUUMCTBA
(11 caMOCTOATENBHOIO M3yueHus). TpeOoBaHUs MPOU3BOICTBEHHOM TUCIUILINHBL,
npaBWja IO OXpaHe Tpylda U TMOXapHON O0€30MacHOCTH MpH OCYIIECTBICHUU
TEXHOJOTMYECKOTO Ipouecca (I caMOoCTOSATENbHOro n3ydeHus). Llens u 3amaun
NEATENBHOCTH MOAPA3JIEICHUN CEPBUCHOM JEATEIBHOCTH MPEANPUATHS, METOBbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA JAEATEIBHOCTH CEPBUCHOW KOMIIAHUH B
TpaHCIIOPTHOU cepe U B chepe rocTeNpUUMCTBA Ha TPaHCIOPTE, OPraHU30BBIBAET
UX BBINOJIHEHUE (11 CAMOCTOSTENBHOIO U3y4eHHs). OpraHu3allMOHHbIE PELICHUS 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOUICHWH MPEANpUATUS TPAHCIOPTHOMN chepbl U chepsl
rOCTEPUUMCTBA HA TPAHCHOPTE (11 CAMOCTOSATENBHOIO U3YUEHUS).

Tema 10. IlnanupoBanue noxkasaresieid, XapaKTepu3ywIIHX FOCTHHUYHY IO
HeSITeJIbHOCTD

[ImaHupoBaHWe uHCla KOWKO-MECT TOCTHHUIBI W 4YHUCIA KOMKO-CYTOK,
MpPEAOCTAaBIsIEMbIX B TOCTHHMIE Jis 3KcIUyatanuu (3aceneHus). Koadduuuent
3arpy3Kud TOCTHUHHUILIBI Ha MPEINPUATUSIX UHIYCTPUM TOCTEHIPUUMCTBA B
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a’pOMOPTOBBIX KOMIUIEKCaX (IJIs1 CaMOCTOSTENbHOTO u3ydeHus). CpemgHee YHCIIO
rocTeii Ha OIWH TMPOJAHHBIA HOMEp (I CaMOCTOATENBHOTO HW3YYCHHS).
Kosdduiment ce3oHHOCTH B MpoOLECCE 3arpy3Kd TOCTUHHULBI Ha MPEANPUATUAX
WHIYCTPUN TOCTEIIPHUMMCTBA B adpPOMOPTOBBIX KOMIUIEKCAX (AJII CaMOCTOATEIHHOTO
uzydenus). CpenHsiss CTOMMOCTh TOCTUHUYHOTO MECTa Ha MPEANPHUATHSIX UHAYCTPUU
TOCTEIPUUMCTBA B adPOTMOPTOBBIX KOMIUIEKCAX (711 CAaMOCTOATEIBHOTO M3yUEHUS).
[lpuexaBmmie W HE MPUEXABIIME TOCTH, WX YYeT Ha MPEANPUATHUSIX HHIYCTPUH
TOCTEIPUUMCTBA B adPOTMOPTOBBIX KOMIUIEKCAaX (11 CAaMOCTOATEIBHOTO M3yUEHUS).
[MudpoBas MOOMIBLHOCTH HaceleHUs (ISl CaMOCTOSTENIBHOrO u3y4eHus). OCHOBBI
JICIOBOM KOMMYHHKAIIMM B YCTHOM M MUCHBMEHHOW (opMax Ha TOCYAapCTBEHHOM
s3pike  Poccmiickoit ®Dexeparuu (11 camMoCTOSITeTbHOTO wu3ydeHus). (OCHOBBI
JIeJIOBOM KOMMYHHKAIIMM B YCTHOW M MUCHhMEHHOW (hopMax Ha MHOCTPAHHOM (BIX)
s3plke  (ax) (1T  CaMOCTOSITENIBHOTO — M3ydeHus). KInMeHTOOpHEeHTHpOBaHHBIE
TEXHOJIOTUM B CEPBUCHOM JEATEIBHOCTH HA TPAaHCIOpPTE B  YCIOBHUAX
B3aWMOJICUCTBUS C TOTPEOUTENSIMUA, B TOM YHWCJIC€ WHTEPHET-TPOJBIKEHUS YCIIYT
(mnst  camoctosiTeNbHOTO  mM3ydeHHs). CucremMa KIMEHTCKAX OTHONICHHH |
OpraHM3alMy Tpolecca OOCTY)KMBaHUS TOTpPeOWTENe Ha OCHOBE INPUMCHCHHSI
3aKOHOJIATEIbHBIX AKTOB M TPAaBOBBIX HOPM (IJII CaMOCTOSITEILHOTO HW3YYCHHS).
MeToapl COBEPIIEHCTBOBAHUS CHUCTEMBl KJIMEHTCKUX OTHOIICHWH B CEPBHCHOM
ACSTENIFHOCTH HAa TPAHCIOPTE C HCIOJB30BAHUEM WHTEPHET-TEXHOJIOTHH  (IIst
CaMOCTOSITETTFHOTO ~HM3y4YeHHs). MarepuaiabHble pPecypchl, OOOpYIOBaHHE IS
OCYIIIECTBJICHHS TIPOIlecca CEpBHCA, KaK MPOBOJMUTH IEPETOBOPHI C KIMEHTAMH IO
NPETEH3NOHHBIM CIy4asiM W OTPEeNATh MPUYMHBI BOSHUKHOBEHHS TPETEH3UN (115
CaMOCTOSITETTFHOTO H3y4deHHs). MeToasl pa3paOOTKH MW HWCIOJIb30BaHUS THUIIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAb  (OPMHUpPOBAHUS W BHEIPCHHUS
KOPITIOPATUBHBIX  CTAaHJAAPTOB M  PEIVIAMEHTOB  TPOIECCOB  OOCITY)KHBAHHUS
norpeOuTeNied Ha TPAaHCIOPTE, METOABl B3aUMOJICHCTBUS C KIUCHTAMH II0
OopraHu3aIuy Tpolecca OOCITYKUBaHUSA MoTpeduTenel B cdepe TOoCTeNpUUMCTBA
(1T cCaMOCTOSATEIBHOTO M3yUeHUs1). TpeOoBaHUS MPOW3BOJCTBEHHON JIHCIUTUIMHEI,
npaBUja IO OXpaHEe TpyAa W I0KAPHOW OE30MaCHOCTH TIPH OCYIIECTBICHHUH
TEXHOJIOTUYECKOT0 Tpolecca (s camocToATeabHoro u3ydenusi). Llenp u 3amaum
AESITEIbHOCTU TOApPAa3/IeCHU CEPBUCHON NEATENbHOCTH MPEANPHUSATHS, METOJbI
OpraHM3allUY TUIAHUPOBAHUS U MOHUTOPHUHTA JESITEIbHOCTU CEPBUCHONW KOMIIAHUH B
TpaHCIIOPTHOU cepe U B chepe rocTenpuuMCTBa Ha TPAHCIIOPTE, OPTaHU30BHIBACT
UX BBIMIOJHEHHUE ([UIsI CAMOCTOATEIBHOrO U3yueHust). OpraHu3aloHHbIE PEIIEHUS MO
Pa3BUTHUIO KJIMEHTYPHBIX OTHOIICHHWH MPEANpUATUS TPAHCIOPTHOM cdepbl U chepsl
TOCTEPUUMCTBA Ha TPAHCIIOPTE (I CAMOCTOSATEIHHOTO U3YUYEHHUS).

Tema 11. [ToTpeduTe 1M TOCTHHHMYHBIX YCJIYT B cepe TpaHCIIOPTA

[ToTpeOuTenn TOCTUHWUYHBIX YCIYT CpPEIU aBHAMACCAKUPOB: TPYIIHUPOBKA,
xapakTepuctuka,  (aktopel.  [lokymaTtenbckoe — TIOBeACHHWE  MOTpeOUTENeH
TOCTUHUYHBIX YCIYr B c(epe BO3AYLUIHOTO TpaHCHoOpTa (AJiE CamMOCTOSITEIBLHOTO
u3yuenus). [lporiecc MOKYyNKM TOCTUHUYHBIX YCIYT Ha MPEINPUATUSIX WUHIYCTPUU
rOCTEIPUUMCTBA B a3pPOMOPTOBBIX KOMILUIEKCAX (IJIs1 CAMOCTOSITEIbHOIO MU3YUYEHUS).
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PeIHOK mokymaresne TOCTMHUYHBIX YCIyI Ha [PEANPUATHAX HUHAYCTPUU
rOCTENIPUUMCTBA B a3pPONOPTOBBIX KOMILUIEKCAX (sl CAMOCTOSITEIbBHOIO U3YUYEHHS).
OCHOBBI  J1€7TOBOMI KOMMYHHUKAIlMM B YCTHOM M NHCbMEHHOM (opmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit ®expepanuu (I  CaMOCTOATEIBHOIO
n3ydyeHus). OCHOBBI J1€J10BOM KOMMYHHMKALIMU B YCTHOM M MHCbMEHHOU (hopmax Ha
WHOCTpaHHOM  (bIX)  s3blke  (ax) (W1  CaMOCTOSTENILHOTO  M3Y4YEHUS).
KimeHTOOprueHTHpPOBaHHBIE TEXHOJIOTUH B CEPBUCHOU NIESITENBHOCTH HA TPAHCHOPTE
B YCIOBUSX B3aUMOJCHCTBUS C TMOTPEOUTENIMH, B TOM YHCIE HHTEPHET-
MPOJBIKEHUSA YyCIyr (Afisi caMoCTOATENbHOro wu3yudeHus). CucreMa KIMEHTCKUX
OTHOIIEHUN M OpraHu3alMM Ipoliecca OOCITyKMBaHUS MOTpeOuTeNeil Ha OCHOBE
NPUMEHEHHUsS] 3aKOHOJATEIbHBIX aKTOB M MPABOBBIX HOPM (IJII CAMOCTOSITENIBLHOTO
u3ydyeHus). MeToibpl COBEpUICHCTBOBAHUS CHUCTEMBbl KIMEHTCKUX OTHOIIEHUN B
CEpPBHUCHOM JEATEIBHOCTH Ha TPAHCIIOPTE C UCIIOIB30BAHUEM HHTEPHET-TEXHOJIOTHUM
(17 caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble pecypchbl, 000pyIOBaHUE IS
OCYILIECTBIICHUS TIPOLIECCA CEPBUCA, KAK MPOBOJAUTH NEPErOBOPHI C KIMEHTAMU I10
NPETEH3UOHHBIM CIIy4YasiM U ONpPEAENATh MPUYMHBI BO3SHUKHOBEHUS NPETEH3UM (11
CaMOCTOSATEIILHOTO M3y4eHHs). MeToapl pa3pabOTKH M HMCIOJIb30BaHHUS THIOBBIX
TEXHOJOTUYECKUX  MPOILECCOB,  METOAbl  (HOPMHUPOBAHUS 51 BHEJIPCHUS
KOPIIOPaTUBHBIX ~ CTaHIAPTOB W  PErJIAMEHTOB  IPOLIECCOB  OOCITYKHMBaHMS
norpebuTened Ha TPAHCIOPTE, METOAbl B3aUMOJIEUCTBHS C KIMEHTAMH II0
OpraHM3alluy Ipolecca 00CIIy)KMBaHUS IMOTpeduTeneil B cdepe TrocTenpurUMCTBA
(11 caMOCTOATENBHOIO U3yudeHus). TpeOoBaHUS MPOM3BOACTBEHHOM IUCIUIUINHBL,
OpaBuUja IO OXpaHEe TpyAa U IMOXKAPHOM O€30MacCHOCTH NpPHU OCYILECTBICHUU
TEXHOJIOTUYECKOr0 Tpolecca (s camMocToATeabHOro u3ydeHus). llenp u 3amaum
NEATEIIBHOCTU IOAPA3NEICHUN CEPBUCHOU NEATEIBHOCTH MPEANPUATHS, METOMAbI
OpraHM3aluy IUIAHUPOBAHUSA U MOHUTOPHUHIA JESITEIBHOCTH CEPBUCHOM KOMIIAHUU B
TpaHCIIOPTHON cepe U B cepe rocTenpuuMCTBa Ha TPAHCIOPTE, OPTaHU30BHIBACT
UX BBIIIOJIHEHUE (11 CAaMOCTOSITENIBHOTO N3yueHus1). OpraHu3aliiOHHbIE PELICHMS 110
Pa3BUTHUIO KJIMEHTYPHBIX OTHOIICHUH MpeINpUATUs TPAHCIOPTHOHN chepbl U chepsl
rOCTEIIPUMMCTBA HA TPAHCHIOPTE (I CAMOCTOSTEILHOIO U3yUYEHUS).

Tema 12. PbiHOYHasi cerMeHTalusi, MO3UIMOHMPOBAHHE M Pa3padoTKa
TOCTHHUYHBIX YCJIYT € y4eTOM TpeOoBaHMii moTpeduTes B chepe TPaHCIOPTA

PeiHOYHAs cerMeHTanys TOCTUHUYHBIX YCIYI Ha OPEAIPUATHAX WHIYCTPUH
TOCTEIPUUMCTBA B a’pPONOPTOBBIX KOMIUIEKCAX: OCHOBHBIE KPUTEPHUH, IPOLECC U
Npu3HaKu cerMeHtauuu. [[onck m ompeneneHne LENeBbIX CETMEHTOB MOCTUHUYHBIX
YCIYT Ha NPEANPUITUAX UHIAYCTPUU FOCTEHNPUUMCTBA B a3PONOPTOBBIX KOMIUIEKCAX
(mmsa  camocrtosATenbHOr0 u3ydeHusi). CerMeHTUpOBaHWE U IUIAH MAapKETUHra
CEpPBUCHBIX TOCTHHUYHBIX YyCIyr B cdepe BO3AYIIHOTO TpaHCmopTa  (Iis
CaMOCTOSITEIbHOTO  U3y4deHus). [lo3ulMOHMpPOBaHME TOCTUHUYHBIX YCIYr Ha
OPEANPUATUAX HUHIAYCTPUM TOCTEIPUUMCTBA B a’pOINOPTOBBIX KOMILIEKCAX (s
CaMOCTOSITEIbHOTO Uu3yueHus). OCHOBBI J€JIOBOM KOMMYHHUKAIlMM B YCTHOW U
MMCbMEHHON (QopMax Ha TocyIapcTBEHHOM si3bike Poccuiickoit ®enepauuu (s
CaMOCTOSITEIbHOTO u3yueHHus). OCHOBBI J1€JIOBOM KOMMYHUKAIlUM B YCTHOW U
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MMCbMEHHOM (hopMax Ha HMHOCTPAHHOM (bIX) s3bIKE (ax) (I CaMOCTOSATEIBHOIrO
u3ydeHus). KnueHToopreHTHpOBaHHBIE TEXHOJIOTUHA B CEPBUCHOMN JEATEIBHOCTH Ha
TPAHCIIOPTE B YCIOBHSIX B3aUMOJICHCTBUS C TOTPEOUTENSIMU, B TOM YHCJIE UHTEPHET-
NPOABIKEHUA YCAyr (N1 camMoCTOSTeNbHOro u3ydeHus). CucreMa KIMEHTCKHUX
OTHOUICHWH M OpraHu3aliM Ipolecca OoOCTyXHBaHUA NOTpeOUTENIe Ha OCHOBE
MPUMEHEHHUSI 3aKOHOJATENbHBIX aKTOB M IMPABOBBIX HOPM (IUISI CaMOCTOSITEBHOTO
W3yYeHUs1). MeToAbl COBEpPUICHCTBOBAHMUS CHCTEMbl KIMEHTCKHX OTHOIICHHWHA B
CEPBHUCHOM NIeATEIHHOCTH Ha TPAHCTIOPTE C HCIOJB30BAHUEM WHTEPHET-TEXHOIOT Uil
(17 caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble pecypchbl, 000pyIOBaHUE IS
OCYIIECTBIICHHS Tpollecca CepBUCa, KaK MPOBOIUTH IEPETOBOPHI C KIMEHTAMHU IO
NPETEH3MOHHBIM CIy4asiM W OMPEeNATh MPUYMHBI BOSHUKHOBEHHS TPETEH3UN (A5
CaMOCTOSITETTFHOTO W3y4yeHHs). MeToapl pa3pabOTKH M HCIOJBb30BaHUS THUIIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUPOBAHUS ¥ BHEIPCHHUS
KOPIIOPATUBHBIX ~ CTAaHAAPTOB M  PErJIAMEHTOB  MPOIECCOB  OOCITYKMBAHHS
norpeOuTeneld Ha TPAaHCIOPTE, METOABl B3aWMOJCUCTBUS C KIMEHTAMH II0
OpraHuszaly mporecca OOCITyKUBaHUs IMOTpeduTeneir B chepe ToCTenpUUMCTBa
(11 caMOCTOATENHHOTO M3ydeHUs). TpeOoBaHUS MPOW3BOJACTBEHHOMN TUCIUTUINHBL,
NpaBWiia IO OXpaHe TpyAa M TOXApHOW O€30MacHOCTH MPH OCYIIECTBICHUH
TEXHOJIOTMUECKOTo Tpolecca (s caMocTosATesbHOro u3ydeHus). Llenb u 3amaum
JCSTENFHOCTH TIOJPA3/ICTICHU CEPBUCHOW JIESATEIBLHOCTH TPEATNPHUSITHS, METOJIbI
OpraHM3alMY IUIAHUPOBAHUS U MOHUTOPHUHIA AESITEIbHOCTU CEPBUCHONW KOMIIAaHUU B
TpaHCIIOPTHOU cepe U B chepe rocTenpurMCcTBa Ha TPAHCIIOPTE, OPTaHU30BBIBAECT
UX BBIIOJHEHUE (JUIs1 CAMOCTOATEIBHOIO N3yUueHHsl). OpraHu3alioHHbIE PELLIEHUS 10
Pa3BUTHUIO KJIMEHTYPHBIX OTHOLIEHUM NpequpUATUs TPaHCIOPTHOH chepbl U chepsl
TOCTEPUUMCTBA HA TPAHCIOPTE ([JIs1 CAMOCTOSATEIBHOI'O U3YUYEHHUS).

Tema 13. Pa3paGoTka HOBOro TrOCTHHHYHOIO MNpPOAYKTa B cdepe
TPaHCIOPTA

Pa3paboTka KOHUENIMKA TOCTMHMYHOTO TMPEANPUATAS HA MNPEANPUITHIX
UHIYCTPUM  TOCTEIPUMMCTBA B  ad’pONOPTOBBIX  KoMiuiekcax.  OueHka
MECTOTIONIOKEHUSI NIl Pa3pabOTKU HOBOTO MPEMIOKEHHS (IJI1 CaMOCTOSTEIHLHOTO
n3yueHust). CerMeHTUpPOBaHUE PBIHKA TOCTUHHYHBIX YCIYT (IS CAaMOCTOSITENIBHOTO
u3ydeHus1). BpiOop 1eneBoro peiHKAa IS KJIMEHTOB NPEANPUSATHS WHIYCTPUU
rOCTENPUUMCTBA B a3pONOPTOBBIX KOMIUIEKCAX (IJIs1 CAMOCTOSATEIIBHOTO U3Yy4YECHUS).
[To3uimoHupoBaHNE TOCTUHUIIBI Ha IIEJIEBOM PBIHKE B a3pONOPTOBBIX KOMILIEKCAX
(mna camocToATeNbHOTO M3ydeHusi). OCHOBBI J€JI0BOM KOMMYHUKAIIUU B YCTHOU U
MUCBMEHHOW (opmax Ha TocyaapCcTBEHHOM si3bike Poccwiickoit Demepanum (I7s
CaMOCTOSITEIbHOTO HU3y4ueHHUs). OCHOBBI J€JI0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCBMEHHON (hopMax Ha HMHOCTPAHHOM (BbIX) s3bIKE (ax) (I CaMOCTOSATEIHLHOTO
n3yueHust). KilneHTOOpUEHTUPOBAHHBIE TEXHOJIOTMU B CEPBUCHOM JEATEILHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJABMKEHUSA YCIYr (IJi1 CaMOCTOSITEbHOro u3yudeHwus). CucreMa KIMEHTCKUX
OTHOILIEHUM M OpraHu3aluu mpoliecca OOCTyKHUBaHUSI MOTpeOUTENed Ha OCHOBE
MIPUMEHEHUS] 3aKOHOJATEIbHBIX aKTOB M IMPABOBBIX HOPM (IJII CAaMOCTOSITEILHOTO
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W3y4eHHUs1). MeTOoAbl COBEpPUICHCTBOBAHMUS CHCTEMbl KIMEHTCKHX OTHOIICHHWH B
CEPBHUCHOI NIEATEIHHOCTH HAa TPAHCIIOPTE C MCIIOJB30BAHUEM WHTEPHET-TEXHOIOTHI
(s caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble Pecypchbl, 00OpyIOBaHUE IS
OCYIIECTBJICHHS Ipoliecca CepBUCA, KaK MPOBOJUTH IEPErOBOPHI C KIMEHTAMHU IO
MPETEH3UOHHBIM CIy4YasiM U OMPEENATh MPUYMHBI BOSHUKHOBEHHS MPETEH3UN (IJIs
CaMOCTOSITETFHOTO W3y4yeHHs). MeToasl pa3paOOTKH W HWCIOJIB30BaHUS THUIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUPOBAHUS W BHEAPCHHUS
KOPIIOPATUBHBIX  CTAaHAAPTOB W  PEIJIAMEHTOB  MPOIECCOB  OOCITYKMBAHHUS
noTpeduTeneii Ha TPaAHCIOPTE, METOABl B3aUMOJEHUCTBUS C KIUEHTAMH IO
OpraHuszaly mporecca OOCITyKMBaHHs IMOTpeduTeneil B cpepe ToCTenpUuMCTBa
(11 caMOCTOATENBHOTO M3yueHus). TpeOoBaHUsT TPOU3BOACTBEHHON NHUCIUIUIHHEI,
IpaBWia IO OXpaHe TpyAa M TOXAapHOW O€30MacHOCTH MPH OCYIIECTBICHUH
TEXHOJIOTMUECKOro mpolecca (s camMocTosATesbHOro u3ydenus). Llenb u 3amaum
ACSITENIFHOCTH TIOJPAa3IeTICHU CEPBUCHON NIEATEIBHOCTH MPEANPUSITHS, METOIbI
OpTraHM3alMU TUTAHWPOBAHUS U MOHUTOPUHTA JCSITEILHOCTH CEPBUCHOW KOMIIAHUH B
TpaHCTIOPTHOU cepe U B chepe rocTenpruuMCcTBa Ha TPAHCIIOPTE, OPraHU30BHIBACT
UX BBITIOJTHEHHE (111 CAMOCTOSTEIBHOTO N3y4YeHus1). OpraHu3aluoOHHbBIC PEIICHHUS TI0
Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUH MPEINPUATHS TPAHCTIOPTHOU ceprl u cdepsl
TOCTEIPUUMCTBA Ha TPAHCTIOPTE (AJI1 CAMOCTOSTEIIBHOTO U3YYCHU ).

Tema 14. YnpasiieHue epCOHAJIOM B TOCTUHHYHOM KOMILJIEKCE

VYrhpaBineHne  NEPCOHAJIOM  TOCTUHUYHOTO  NPEANpPHUSITHS  MHAYCTPUHU
rOCTENIPUUMCTBA B cepe TpaHCIOpTa: OCHOBHbIE TMOHATHS. TpeOoBaHus K
nepcoHaly, OpraHuszainus padoThl C TOCTSAMH OTENsl Ha MPEANPUATUAX WHIYCTPUU
rocTelpuuMcTBa B cdepe TpaHcmopra (A1 CaMOCTOSATEIBHOTO H3Y4YEHUs).
Texnonoruu moadopa ¥ MOATOTOBKU KaJpoB MPOGECCHOHAIBHOTO TOCTUHUYHOTO
nepcoHasa Ha MPeaNnpUsITHSIX UHAYCTPUU TOCTEPUUMCTBA B cdepe TpaHcnopTa (1Jis
CaMOCTOSITEJIbHOTO U3y4YeHUs1). TeXHOIOrn MOTUBALIMK NIEpCOHANa B TOCTUHUIIAX Ha
OPENNpUATUSAX  HUHIYCTPUM TOCTENpUUMCTBAa B  cdepe TpaHcmopra (s
CaMOCTOSITEIbHOTO HU3y4deHHUs). OCHOBBI J€JI0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCbMEHHON (popmMax Ha TocyaapCcTBEHHOM si3bike Poccmiickoit demepanum (s
CaMOCTOSITEIbHOTO HU3y4ueHHUs). OCHOBBI J€JI0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCbMEHHON (hopMax Ha HMHOCTPAHHOM (BbIX) s3bIKE (ax) (I CaMOCTOATEIHLHOTO
n3yueHus ). KilneHTOOpUEHTUPOBAHHBIE TEXHOJOTMU B CEPBUCHOM NIESITENIBHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE UHTEPHET-
MPOABIKEHUS YCIAYTr (i1 CaMOCTOSITENIbHOTO H3ydeHus). CucremMa KIMEHTCKUX
OTHOILIEHUM M OpraHu3aluu mpolecca OOCIyKHUBaHUSI MOTpeOUTENei Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJIaTENIbHBIX aKTOB W MPABOBBIX HOPM (I CaMOCTOSITEIBLHOTO
u3yuyeHus). MeToabl COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKMX OTHOILIEHUA B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIOPTE C UCMOJIb30BAHUEM MHTEPHET-TEXHOJIOTUN
(711 caMOCTOSITENIbHOTO M3y4yeHus). MarepualibHble pecypchl, 000pydOBaHUE IS
OCYIIECTBIICHHS TPOIECCa CEpPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIUEHTAMU IO
MPETEH3UOHHBIM CIy4YasiM U ONpPENENsATh NPUUYUHbBl BOZHUKHOBEHHUS MPETEH3UN (111
CaMOCTOSITEILHOTO U3yueHus). MeToasl pa3pabOTKU U UCHOJIb30BAHUSI TUITOBBIX
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TEXHOJOTMYECKUX  NPOLECCOB,  MeToAbl  (GOpPMHpPOBAaHUSA U BHEJIPEHUS
KOPIOPAaTUBHBIX  CTaHAAPTOB M  PErjJaMEHTOB  IPOLECCOB  OOCIYKHMBAHUS
noTpeduTeNneid Ha TpPAaHCIOPTE, METOAbl B3aUMOJEWUCTBHS C KIMEHTAaMU IO
OopraHu3aluy Ipolecca 00CIyKMBaHUS MOTpeOuTeneil B cdepe rocTenpuuMCcTBa
(nmst camoCTOATENBHOTO M3ydeHusi). TpeOoBaHUsS MPOU3BOACTBEHHON IUCUHUILINHBI,
IpaBWjia IO OXpaHe TpyJda M TOXKapHOM OE30MaCHOCTH IMpPHU OCYIIECTBICHUU
TEXHOJOTUYECKOTO Tpouecca (i1 caMOoCToATeNbHOro u3ydenwus). Llens u 3amaun
NEATEIIbHOCTU TOAPA3AEIECHUNA CEPBUCHOM NESITENBHOCTH NPEANPUATHS, METOAbI
OpraHM3aluy IUIAaHUPOBAHNSA U MOHUTOPHUHTIA JIEATEIIBHOCTH CEPBUCHON KOMIIAHWUU B
TpaHCOPTHOU cdepe U B chepe rocTenpuuMcTBa Ha TPAHCIOPTE, OPraHU30BbIBACT
UX BBITIOJIHEHHE (JIJI1 CAMOCTOSTENbHOTO U3yueHus). Opranu3alioOHHbIE PELICHUS 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOILIEHUU MPENNpPUSATUS TpaHCHOPTHOM chephl U chepsl
rOCTEIPUUMCTBA HA TPAHCTIOPTE (JIJI1 CAMOCTOATENLHOTO U3YUECHUS).

Tema 15. CrangapTu3anmusi U cucTeMa cObITA YCJAYr MNOTPeOHTe M
TOCTHHUYHOTO NPeInpusiTUs

Oco0eHHOCTH CTaHJAPTU3AIMU TOCTUHUYHBIX YCJIYT Ha MPEANPUSITUIX
UHIYCTPUHM TOCTENpUUMCTBa B cdepe TpaHcropTa. KanHambl pacnpocTpaHeHuUs
CEPBUCHBIX TOCTHHUYHBIX YCIyT Ha MPEANPUITHUSIX HWHIYCTPUU TOCTECIPUUMCTBA B
chepe TpaHcmopTa (I CaMOCTOATENIbHOTO u3ydeHwus). Cuctema cObITa CEPBUCHBIX
yCIyT Ha TPENNpUSTUAX HWHIYCTPUU TOCTENPUUMCTBA B cdepe TpaHcmopTa (IJs
CaMOCTOSATEIILHOTO M3y4yeHus). PopMupoBaHUE COBITOBOM CTpaTernu TOCTUHUYHOIO
OPENNpUsATUS Ha MPEANPUATUIX WHIYCTPUU TOCTETIPUUMCTBA B cdepe TpaHCIopTa
(mmst caMocToATENBbHOTO M3ydeHus). OCHOBBI JI€IOBOM KOMMYHHMKAIlMM B YCTHOU U
MUCbMEHHOM (PopMax Ha TOCymapCTBEHHOM s3bike Poccuiickoit deneparuu (s
CaMOCTOSITEILHOTO HU3y4deHHUs). OCHOBBI J€J0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCbMEHHOM (opMax Ha HMHOCTpAaHHOM (bIX) sI3bIKE (aX) (MJIsI CaMOCTOSITEIHLHOTO
u3zyuyeHus). KiimeHToOpueHTUPOBAaHHBIE TEXHOJOTHU B CEPBUCHOM NIEATEIBHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YUCIIE UHTEPHET-
OPOJIBIXKEHUSL YCIYTr (IJIs CaMOCTOSITEIbHOrO Hu3yudeHwus). CucrteMa KIMEHTCKHUX
OTHOIICHUM M OpraHU3alMH IMpoIecca OOCTYyKHMBaHUS MOTPeOMTENel Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJIATEJIbHBIX AKTOB M MPABOBBIX HOPM (IJII CAaMOCTOSITEIBHOTO
u3ydeHus). MeToabl COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKMX OTHOILIEHHA B
CEpPBUCHOM JIEATEIIbHOCTH HA TPAHCIOPTE C UCMOJIb30BAHUEM MHTEPHET-TEXHOJIOTUN
(1711 caMOCTOSITENIBHOTO M3y4yeHus). MarepualibHble pecypchl, 000pyIOBaHUE s
OCYIIECTBIICHHS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTAMU IO
MPETEH3UOHHBIM CIy4YasiM U ONpPENENsATh NPUUYUHbBl BOZHUKHOBEHHUS MPETEH3UN (111
CaMOCTOSITEJILHOTO H3y4eHHs1). MeToasl pa3pabOTKH U HUCHOJIb30BaHUS THUIOBBIX
TEXHOJOTHYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHUS U BHEIpEHUs
KOPIOPATUBHBIX  CTAHAAPTOB U  PErJaMEHTOB  MPOLECCOB  OOCIYXUBAHUS
noTpeduTeNneid Ha TPAHCIOPTE, METOAbl B3aUMOJCHCTBUS C KJIMEHTAMH TI0
OpraHu3alnuu Mpouecca OOCIyKUBaHUA MOTpeduTened B cdepe ToCTenpUuUMCTBa
(1711 caMOCTOSATENIbHOTO U3y4yeHus1). TpeOoBaHUs MPOU3BOACTBEHHON IUCUUILIMHBI,
npaBuUiia MO OXpaHEe TpyJa M MOKapHON O€30MacHOCTH NP OCYIIECTBICHUU
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TEXHOJOTUYECKOTO mpouecca (i1 caMOCTOATENbHOro u3ydenwus). Llenp u 3amaun
NEeSATENbHOCTH TOJpAa3eiICHUl CEPBUCHOW MAESATENBHOCTU MPEANPHUATUS, METOJbI
OpraHu3alyy IUIAHUPOBAHUSA U MOHUTOPHHIA JEATEIbHOCTU CEPBUCHOW KOMIIAHUU B
TpPaHCHIOPTHOU cdepe U B cPepe rocTenpUUMCTBA HA TPAHCIOPTE, OPraHU30BBIBAET
UX BBIMOJIHEHHUE (1711 CAMOCTOSITENIbHOTO U3yueHus1). Opranu3aliiOHHbIE PEIICHUS IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUU MPENNpPUATUS TPaHCHOPTHON chepbl U chepsl
rOCTENPUUMCTBA HA TPAHCHOPTE (11 CAMOCTOATENBLHOTO U3YUECHUS).

Tema 16. PaspemieHue KOHGJIMKTHBIX CHTyalldii B TOCTHHUYHOM
KoOMILIeKce B cepe TpaHCHOPTA

[Tonsitue koHduukra. Tunosorus KOH(JIMKTHBIX TOCTEH Ha MPEANPUATUIX
UHIYCTPUM TOCTENpUUMCTBA B cdepe TpaHcrmopta (It CaMOCTOSITEIHHOTO
uzyuyenus). Pabora ¢ kajo0aMu KIHMEHTAa Ha NPEANPUITHAX HUHAYCTPUU
rOCTEIPUUMCTBA B cdepe TpaHCIopTa (711 CaMOCTOSTEIIBHOTO U3ydeHus ). BapuaHTsl
pereHrs KOHQIUKTHBIX CUTyalluil Ha TPEANPUATUSX WHIYCTPUU TOCTEIIPUUMCTBA B
chepe TpaHcmopra (IS CaMOCTOSTEbHOrO u3ydeHwus). CTpaTerm U METOJbI
paspeinieHus  KOH(QIMKTHBIX  CHUTyallUd  Ha  TOPEANPUITHIX WHYCTPUH
roCTeNPUUMCTBA B cepe TpaHcmopTa (i1 CaMOCTOSITEILHOTO M3ydeHus ). OCHOBBI
JIEJIOBOM KOMMYHHUKAIIMM B YCTHOM W THChbMEHHOW (opMax Ha TOCyAapCTBEHHOM
s3pike  Poccuiickoit ®denpepanuu  (Iis1  caMOCTOSATENbHOTO U3yudeHus). OCHOBBI
JIEJIOBOM KOMMYHHUKAIIUU B YCTHOM M MUCBMEHHOW ¢dopmMax Ha MHOCTPAHHOM (BIX)
sa3pike  (ax) (I caMOCTOSITENIbHOTO  M3y4deHus). KIMeHTOOpUEHTUpPOBAHHBIE
TEXHOJIOTUM B CEPBUCHOM JIEATEIIBHOCTM HAa TPAHCIIOPTE B  YCJIOBHUSIX
B3aUMOJICHCTBHS C MOTPEOUTENSIMH, B TOM YHCJE WHTEPHET-TIPOJBUKEHUS YCIYT
(s camoctosATenbHOro u3ydeHus). CucreMa KIMEHTCKUX OTHOIICHUH U
OpraHu3aIMy mpoliecca OOCIyKUBaHUS TOTPEOUTEICH Ha OCHOBE IPUMCHECHUS
3aKOHOJIaTEJIbHBIX AaKTOB M MPABOBBIX HOPM (Il CaMOCTOSITEJILHOIO HM3YUYCHMS).
MeToapl COBEPIIEHCTBOBAHUS CHUCTEMBbl KIMEHTCKHUX OTHOIICHUHM B CEPBHCHOMU
JNEATEIBHOCTA Ha TPAHCIOPTE C MCIOJb30BAHUEM HWHTEPHET-TEXHOJIOTUHN (1715
CaMOCTOSITEJILHOTO M3Yy4eHHUs). MaTepuaibHble pecypchl, 00OpyJOBaHUE IS
OCYIIECTBICHUS MPOIIECCA CEPBHUCA, KaK MPOBOAUTH MEPErOBOPHI C KIMEHTAMHU 10
MIPETCH3UOHHBIM CIIy4asiM U ONpPEAesATh MPUUYUHBI BOSHUKHOBECHMS MPETEH3UN (I1J14
CaMOCTOSITEILHOTO HM3y4eHHs). MeToasl pa3pabOTKH W HCIOJIB30BaHUS THIIOBBIX
TEXHOJIOTUYCCKHX  IPOIECCOB,  METOABl  (OPMHUPOBAHUS u BHEJIPECHUS
KOPIIOPAaTUBHBIX  CTAHJAPTOB M  PEIVIAMEHTOB  MPOIIECCOB  OOCIYXKHUBaHUS
moTpeOHTEeNIe Ha TPAaHCIOPTE, METOIAbl B3aMMOJCHCTBHS C KIUCHTAMH IO
OpraHM3aIy Tpolecca OOCTY)KMBaHUS MOTpeOuTenei B cdepe TOCTeNpUUMCTBA
(I caMOCTOATENIBHOTO M3y4eHus). TpeOoBaHUS MPOM3BOJICTBEHHON JTUCITUTIINHBI,
MpaBujia MO OXpaHe TpyJa M TMOXKAPHOM OE30MaCHOCTH TMPHU OCYIIECTBICHUHU
TEXHOJOTHMYECKOro Tpolecca (s camMocTosITeIbHOro u3ydeHus). Llens u 3amauu
NESITEIbHOCTA MNOAPA3JACICHUN CEPBUCHOW ACATEIBHOCTH MPEANPHUITHS, METOJbI
OpraHu3aluy IUIAHUPOBAHKUS 1 MOHUTOPHUHTA JESITEIbHOCTA CEPBUCHON KOMITAHUH B
TpaHCHIOPTHOM cepe U B chepe rocTenpuruMCTBa Ha TPAHCIIOPTE, OPraHW30BLIBACT
WX BBITTOJTHEHHE (VTSI CAaMOCTOSITEILHOTO M3yueHus1). OpraHu3aimoOHHbIC PEIICHUS 110
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Pa3BUTHIO KJIMEHTYPHBIX OTHOLIECHUW MPEANPHUATHS TPAHCHOPTHOUN cdepsl U cepbl
rOCTENPUUMCTBA HA TPAHCIIOPTE (151 CAMOCTOATEIBLHOTO U3YUECHUS).

Tema 17. Ocob0eHHOCTH CpeICTB pa3MelleHMsl HA TpaHcmnopte B cdepe
TPaHCIOPTAa

Knaccudukanuss cpeacts pa3MmellleHuss Ha MNPEeANnpUATUSX HHIYCTPUHU
roCTENPUUMCTBA B cepe TpaHcnopra. Typuctckue noesna (AJis caMOCTOSTENBHOTO
nzydyenus). HeoObrunbie opMbl pazMelieHus: rOCTe Ha MPEeANpUATUIX HUHIYCTPUH
rOCTENPUUMCTBA B a3pPONOPTOBBIX KOMIUIEKCAX (IJIs1 CAMOCTOSITENIbBHOIO U3YUYEHHS).
VY aoBnerBopeHue cnpoca norpeduTeneid Ha HecTaHAapTHBIE GOPMbI pa3MEUIEHUsT Ha
OpEeNNpUsATUSAX  HUHIYCTPUM  TOCTENpPUUMCTBAa B  cdepe TpaHcmopra  (Iuis
CaMOCTOSATEIbHOT0 U3yueHus). Cucrtema B3aUMOJECHCTBUS «BO3AYLIHBIA TPAHCIOPT -
TOCTUHUYHOE mpeanpusatue» (st camocrostenbHoro wusydenus). Ludpooit
MOHHUTOPUHI U YNOPABIECHHUE COCTOSIHUEM TPAHCIOPTHOM WHOPACTPYKTYpHl (ISt
CaMOCTOSTEILHOTO u3yueHHus). OCHOBBI JIEIOBOM KOMMYHHUKAIIMM B YCTHOH W
nUChbMEHHON (opmax Ha rocymapcTBeHHOM si3bike Poccuiickoit denepamuun (s
CaMOCTOSTEILHOTO u3yueHus). OCHOBBI JIEIOBOM KOMMYHHUKAIIMM B YCTHOH W
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (BIX) s3bIKE (ax) (11 CaMOCTOSATEIHLHOTO
nu3ydenusi). KimeHTooOpueHTUpOBaHHbIE TEXHOJIOTHMH B CEPBUCHOM AESTEIBHOCTH HA
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENSIMH, B TOM YHCIIE UHTEPHET-
NPOABIKEHUS YCIyr (I CamMOCTOSATENbHOro H3ydeHus). CucremMa KIMEHTCKUX
OTHOILLIEHUI M OpraHM3aliM Ipolecca OO0CIyKHBaHUSA NOTpeOUTENel Ha OCHOBE
NPUMEHEHUS 3aKOHOJATEIBHBIX AKTOB M IIPABOBBIX HOPM (I CAMOCTOSITEIBHOTO
U3y4eHMs). MeToAbpl COBEPLICHCTBOBAHUS CHUCTEMBI KIMEHTCKHX OTHOILIECHUN B
CEPBUCHON JIEATEILHOCTH HAa TPAHCIIOPTE C MCIOJIb30BAHMEM MHTEPHET-TEXHOJIOTHA
(11 caMOCTOATENBHOIO U3y4eHHUs). MarepualibHble pecypchl, 000OpylOBaHHUE IS
OCYIIECTBJICHHsI IIpOLIECCa CEPBHUCA, KAK IPOBOJAUTH IEPErOBOPBI C KIMEHTAMH IIO
IPETEH3UOHHBIM CIIy4asiM U ONPEAEIATh NPUYMHBI BOSHUKHOBEHHUS NPETEH3UN (A1
CaMOCTOSITETILHOTO H3y4yeHHs). MeToapl pa3paOOTKH M HCIOJb30BAHUS TUIOBBIX
TEXHOJIOTUYECKUX  MPOIECCOB,  METOAbl  (OPMHUpPOBAaHUS U BHEIPECHUS
KOPIOpPAaTUBHBIX  CTaHAAPTOB M  PErJaMEHTOB  IPOLIECCOB  OOCITYKHBAHUS
notpeburenel Ha TpaHCIOPTE, METOAbl B3aUMOJAEWCTBUSA C KIMEHTAaMH IIO
OpraHu3aluy Tpoiecca OOCITyXKUBaHUA TMOTpebureneit B chepe TOCTEIPUUMCTBA
(151 caMOCTOATENBHOrO M3yudeHus). TpeOoBaHUS MPOU3BOACTBEHHOM IUCIUILINHBL,
npaBWja I0 OXpaHe Tpylda U TMOXapHOH O€30MacHOCTH MpPHU OCYILECTBICHUU
TEXHOJOTHYECKOT0 Ipouecca (A1 caMoCTOSATENbHOro n3yuyeHus). Llens u 3amaun
NESATENbHOCTH NOJAPA3JEICHUN CEPBUCHOW JEATENbHOCTU MPEANPUATUS, METOJbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA JEATEIBHOCTH CEPBUCHOW KOMIIAHUH B
TpaHCIIOPTHON cepe U B chepe rocTenpuuMCcTBa Ha TPAHCIOPTE, OPTaHU30BHIBACT
UX BBINOJIHEHUE (11 CAMOCTOSTENBHOIO U3y4eHHs). OpraHu3allMOHHbIE PELICHUS 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLUEHUW MPENNpPHUATHS TPAHCHOPTHON cepbl u cepbl
rOCTEPUMMCTBA Ha TPAHCHOPTE (111 CAMOCTOSITEILHOIO NU3YUEHUS ).
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Tema 18, Opranm3anuss OU3HEC-KOMMYHUKAIHii  FOCTHHHYHOIO
npeanpusATHA B cpepe TpaHcHopTa

MapKeTUHIOBble ~ KOMMYHHMKAllMMd  TOCTHHUYHOIO  MPEAIPHUITHS B
a’pONOPTOBOM  KOMIUIEKCE: OCHOBHBIE TOHATHS. Peknama Kak HMHCTPYMEHT
NPOJABMKEHUS  TOCTMHHUYHOTO  CE€pBUCA  HA  OPEANPUATUAX  HHAYCTPHUH
rocTepUUMCTBa B cdepe TpaHcrmopTa (AJI1 CaMOCTOSATEIBHOTO HU3Y4YEHUs).
TexHonoruu npoaax, NpuMeHsieMble Ha MPEANPUATUAX UHITYCTPUH FOCTEIPUUMCTBA
B cdepe Tpancmopra (I caMocTosiTeibHOro wu3ydeHusi). Co3gaHue HMHIKA
NPEeANpUATHIO  HHAYCTPUM  TrocTempuuMmcTBa B cdepe  TpaHcmopTa (s
CaMOCTOSITEIILHOTO U3y4eHus1). PazpaboTka mporpaMm JIOSUIBHOCTH B TOCTHHUYHOMU
UHAYCTpUM B  cdepe TpaHcmopTa (IJIs1  CAMOCTOSITENIBHOTO — H3Y4YEHUSs).
KoMMmyHuKkaTtuBHas crpaTeruss Ha MNPEANPHUATHSAX HHAYCTPUM TOCTEIPUUMCTBA B
chepe TpaHcmopTa (AN CaMOCTOSITENbHOrOo M3ydeHus). OCHOBBI  JI€NOBOM
KOMMYHHUKallUM B YCTHOW M NHCBbMEHHON (opmMax Ha TOCYIapCTBEHHOM  S3bIKE
Poccuiickoit ®denepanuu (711 caMOCTOSATENBHOTO u3y4deHus). OCHOBBI JI€JIOBOM
KOMMYHHUKAllUM B YCTHOW U MUCbMEHHON (hopMax Ha MHOCTPaHHOM (bIX) SI3BIKE (aX)
(It caMOCTOATENBHOTO HU3yuyeHus). KIMeHTOOPMEeHTHUPOBAHHBIE TEXHOJOTUU B
CEepPBUCHOW JESITEIbBHOCTH Ha TPAHCIIOPTE B YCJIOBHUSIX B3aUMOJICUCTBUS C
noTpeOouTeNsIMi, B  TOM  4YHUCJIE€  HMHTEPHET-IIPOJABIKEHUA  ycayr  (IJs
CaMOCTOSITEILHOTO u3y4eHus). CucTtemMa KIMEHTCKMX OTHOILIEHHWW WU OpraHu3aiiu
nporiecca o0CIy)KMBaHUsI NOTpeOUTeNeld Ha OCHOBE NMPUMEHEHUs 3aKOHOJATEJIbHBIX
aKTOB M TIIPaBOBBIX HOpPM (WI1 CaMOCTOSITENIBHOIO  HW3y4yeHus). MeToasl
COBEPILIEHCTBOBAHUS CUCTEMBI KIMEHTCKUX OTHOLICHUI B CEPBUCHOM IEATEIbHOCTU
Ha TPAHCIOPTE C MCIOJIb30BAHUEM HHTEPHET-TEXHOJIOTHM (M1 CaMOCTOSATEIbHOTO
u3ydeHus). MarepualibHble pecypchl, 000pyAOBaHHE ISl OCYILIECTBICHUS Mpoliecca
cepBHCa, KaK IIPOBOJUTH MEPErOBOPHI C KIMEHTAMU I10 MPETEH3UOHHBIM CIy4asiM U
ONpENENATh I[PHUYMHBI BO3HUKHOBEHMS MPETEH3UM (I CaMOCTOSTEIBHOIO
u3ydeHus). MeToasl pa3paOOTKM U HCIIOJIb30BAHUS THUIOBBIX TEXHOJIOTUYECKUX
IPOILIECCOB, METOAbl (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTaHIAPTOB U
pErjJamMeHToOB IPOLECCOB OOCTYKMBaHUS MOTPeOUTENEH Ha TpPaHCIOPTE, METOMAbI
B3aUMOJIEUCTBUSl C KJIMEHTAaMH 10 OpraHu3aluu Inpouecca oOCIyKUBAHUS
notpebureneii B cdepe rocrenpuuMcTBa (1T  CaMOCTOSITENIBHOTO H3YYEHHUS).
TpeboBaHuss NPOU3BOJICTBEHHOW NHUCUUIUIMHBI, NpaBUja IO OXpaHE TpyAa H
MoKapHOH 0€30MacHOCTH NPU OCYIIECTBIEHUH TEXHOJOTHYECKOro mporecca (s
CaMOCTOSATEIbHOTO u3ydeHus1). llenb M 3agauM  JIEATEIBbHOCTH IOJpa3JeiIeHUM
CEpPBUCHOW JEATEIBHOCTH MPEANPUATHS, METOAbl OPraHu3aliHi IUIAHUPOBAaHUS U
MOHHUTOpPUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAaHMHM B TPAHCHOPTHOM cdepe U B
chepe rocTenpuUMCTBa Ha TPAHCIOPTE, OPraHU30BBIBAET MX BBINOJHEHHE (IS
CaMOCTOSITEILHOTO  M3y4yeHus). OpraHu3alMoOHHbIE pPEHIEHUS 10  PAa3BUTHUIO
KIIMEHTYPHBIX OTHOLIEHWA MPEANpUATHS TPAHCHOPTHOM cdepsl U  cdepsl
rOCTEPUUMCTBA HA TPAHCHIOPTE (11 CAMOCTOATEIBHOTO U3YUECHUS).
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Tema 19. PeHoBauusi B MHAYCTPUH FOCTHHUYHOIO X03SIHCTBA

[lonsiTne «peHoBauMs». 3aJaud W LEIU PEHOBALMU OTEIS B a’3POIIOPTOBOM
KOMIUIEKCE (A7 camMoCTOSTeNbHOro  u3yudeHus). lloBblieHme — kayecTBa
00CIy’KMBaHMS HA MPEAIPUITHUAX UHIYCTPUM FOCTENPUUMCTBA B cepe TpaHCIoOpTa
IOCPEACTBOM pPEHOBALMU (UIsI CaMOCTOSITeNbHOro wu3yuyeHus ). [lnanupoBaHue
PEHOBAIMK Ha MPEANPUATUIX UHIYCTPUU TOCTENPUUMCTBA B cpepe TpaHcropTa (st
CaMOCTOSATEILHOTr0 H3yueHus). OCHOBBI JEIOBOM KOMMYHHUKAIlMM B YCTHOW U
MMCbMEHHOM (opMax Ha rocyaapcTBEHHOM si3blke Poccuiickoit denepauuu (s
CaMOCTOSATEILHOTr0 H3yueHus). OCHOBBI JEIOBOM KOMMYHHUKAIlMM B YCTHOW U
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (bIX) si3bIKE (ax) (IS CaMOCTOSATEIBHOTrO
u3ydenusi). KimeHToopueHTUpOBaHHbIE TEXHOJIOTMH B CEPBUCHOM AESTENBHOCTH HA
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCUCTBUS C IOTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
OPOJBMKEHUSL YCAyr (s camMoCTOsATeNbHOro wu3yudeHus). CucremMa KIMEHTCKUX
OTHOILLIEHUI M OpraHM3aluM Ipolecca O0CIyKHBaHUSA NOTPeOUTENEel Ha OCHOBE
NPUMEHEHHS] 3aKOHOJATEIbHBIX aKTOB M MPABOBBIX HOPM (IIJII CAMOCTOSITENIHLHOTO
U3y4yeHus1). MeTonbl COBEPIICHCTBOBAHMS CHUCTEMBI KIMEHTCKMX OTHOILUIEHUA B
CEpPBHUCHOM JEATEIBHOCTH Ha TPAHCIIOPTE C UCIIOJIB30BAHUEM HHTEPHET-TEXHOJIOTHUM
(11 caMOCTOATENBHOIO M3ydeHUs). MarepualbHble pecypchl, 000pyIOBaHHUE IS
OCYIIECTBJICHHS IIPOLECCa CEPBUCA, KAaK MPOBOAUTHL IEPErOBOPBI C KIUEHTAMHU IIO
NPETEH3UOHHBIM CIIy4YasM U OINpPENEsATh NPUUYMHBI BOZHUKHOBEHHUS MPETEH3UN (11
CaMOCTOSITETILHOTO H3y4yeHHs). MeToapl pa3paOOTKH M HCIOJIBb30BAHUS TUIOBBIX
TEXHOJIOTUYECKUX  MPOLECCOB,  METOAbl  (OpMHUpPOBaAHUS U BHEJIPEHUS
KOPIIOPATUBHBIX ~ CTAHAAPTOB M  PEIVIAMEHTOB  IIPOLECCOB  OOCIY)KMBAHMS
norpeOuTesned Ha TpaHCIOPTE, METOABl B3aUMOJEWUCTBUSA C KIMEHTaMH 110
OpraHM3alluy Ipolecca 00CIIy)KMBaHUS IMOTpeOuTeneil B cdepe TrocTenpuruMCTBA
(151 caMOCTOATENBHOrO M3yudeHus). TpeOoBaHUS MPOM3BOACTBEHHOMN IUCIUIUINHBL,
OpaBuUja IO OXpaHEe TpyAa U IMOXKAPHOM O€30MacHOCTH MpPU OCYILECTBICHUU
TEXHOJOTMYECKOTO Ipouecca (I caMOCTOATENbHOrO n3yueHus). Llens u 3amaun
NEATEIIBHOCTU IOAPA3AEICHUN CEPBUCHOU JEATEIBHOCTH MPEANPUATHS, METOMABI
OpraHM3aluy IUIAHUPOBAHUSA U MOHUTOPHUHIA JESITEIBHOCTU CEPBUCHOM KOMIIAHUU B
TpaHCIIOPTHOU cepe U B chepe rocTenpuuMCcTBa Ha TPAHCIIOPTE, OPraHU30BHIBACT
UX BBINOJIHEHUE (U1 CAMOCTOSTENBHOIO U3y4eHNs). OpraHu3allMOHHbIE PELICHUS 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUM MpPEINpUATUS TPAHCIOPTHOM chepbl U cepsl
rOCTEPUMMCTBA HA TPAHCHIOPTE (11 CAMOCTOATEIBHOTO U3YUECHUS).

Tema 20. YnpaBienue MaJIbIMH O0TeJISIMU B c(hepe TpaHCTIOPTA

Marnsie orenu Ha npumepe Cankr-IlerepOypra. [Tonbop nepconana u cucrema
MOATOTOBKHU KaJpOB HAa MAJIBIX MPEANPUITHIX WHIYCTPUU TOCTETIPUUMCTBA B cepe
TpaHcnopTa (IJ1s1 CaMOCTOSITEbHOTO U3yuyeHus). ONTUMHU3alKs U aBTOMaTU3alus Ha
MaJbIX TPEANPUATUAX WHIAYCTPUU TOCTEIPUUMCTBA B cdepe TpaHcmopTa (Iis
CaMOCTOSITEJILHOTO H3yudeHHs). MoTuBalus MepcoHajga Ha MaJoM MPEeaNpUsiTUd
UHJIYCTPUM TOCTENPUUMCTBA B cdepe TpaHcrmopTa (Il CaMOCTOSITEIHHOTO
n3yueHusi). OCHOBBI JI€JIOBOM KOMMYHHMKAIIMM B YCTHOM M MUCHbMEHHOM (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepauuu (11s1 caMOCTOSITENIBHOTO
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n3ydeHus). OCHOBBI J€10BOM KOMMYHHMKALMM B YCTHOM M MHUCbMEHHOW (opMax Ha
MHOCTpaHHOM  (bIX)  s3blke  (ax) (WIS  CaMOCTOSTENBLHOTO  M3YUYEHUS).
KimmeHToOprueHTHpOBaHHBIE TEXHOJIOTMU B CEPBUCHOM JEATEIBHOCTHA HA TPAHCIOPTE
B YCIOBUSX B3aUMOJCHCTBUSA C TMOTPEOUTENIMH, B TOM YHCIE HHTEPHET-
MPOJBIKEHUSA YCIyr (AJii caMoCTOATENbHOro u3yudeHus). CucremMa KIMEHTCKUX
OTHOIIEHUM M OpraHu3alMM Ipolecca OOCITy)KMBaHUS NOTpeOUTENeil Ha OCHOBE
MPUMEHEHUS! 3aKOHOAATENbHBIX aKTOB M IMPABOBBIX HOPM (IJII CAMOCTOSITENILHOIO
u3ydeHus1). MeToJbl COBEPIICHCTBOBAHMS CHUCTEMbl KIMEHTCKUX OTHOIICHHHA B
CEpPBUCHOM JEATEIBHOCTH Ha TPAHCIIOPTE C UCIIOIB30BAHUEM HHTEPHET-TEXHOJIOTUU
(17 caMOCTOATENBHOTO HU3Yy4eHHs). MarepuanbHble pecypchbl, 000pyIOBaHUE IS
OCYILIECTBIICHUS TIPOLIECCAa CEPBUCA, KAK MPOBOAUTH NEPErOBOPHI C KIMEHTAMU I10
NPETEH3MOHHBIM CIIy4asiM U ONpPENEeNsTh MPUYMHBI BOSHUKHOBEHHUS MpPEeTeH3uil (s
CaMOCTOSATEIILHOTO M3y4eHHs). MeToapl pa3pabOTKM M MCIOJIb30BaHHUS THUIOBBIX
TEXHOJOTUYECKUX  MPOILECCOB,  METOAbl  (HOPMHUPOBAHUS " BHEJIPEHUS
KOPIIOPaTUBHBIX ~ CTaHIAPTOB W  PErJIAMEHTOB  IPOLIECCOB  OOCITYXKHUBaHUS
norpebuTened Ha TPAHCIOPTE, METOAbl B3aUMOJIEUCTBHS C KIMEHTAMH II0
OpraHu3aldy Ipoliecca OOCIyXUBaHUSA TMoTpedureneit B cdepe TOCTENPUUMCTBA
(7t caMOCTOATENBHOrO M3ydeHus). TpeOoBaHUs MPOU3BOACTBEHHOM JHUCUHUILIUHBI,
OpaBWiia O OXpaHe TpyAa U TOXKapHOM OE30MacCHOCTH TMpHU OCYIIECTBICHUU
TEXHOJOTHYECKOTO Tpolecca (s caMmocTosTeNbHOro u3yudeHus). Llens u 3amauu
NEATEIIBHOCTU IOAPA3AEICHUN CEPBUCHOM NEATEIBHOCTU MPEANPUATHS, METOMABI
OpraHU3aluy IUIAHUPOBAHUSA U MOHUTOPHUHIA JESITEIBHOCTU CEPBUCHON KOMIIAHUU B
TpaHCIOPTHOU cepe U B chepe rocTenpuuMCTBa Ha TPAHCIIOPTE, OPTaHU30BLIBAECT
UX BBIIIOJHEHHE ([UIsI CAMOCTOATEIBHOIO U3ydeHHs ). OpraHu3aluOHHbIE PELICHUS 10
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUM NpPEeJUpUATUS TPAHCIOPTHOHN chepbl U cepsl
rOCTEIPUUMCTBA HA TPAHCIOPTE (711 CAMOCTOATEIBHOTO U3YUCHUS).

Tema 21. Poar OTA B pa3BUTHHM TOCTHHMYHOI HHAYCTPpUM B cdepe
TPaHCIOPTA

3nauenne OTA jana pa3BuTHS TOCTHHUYHOTO Ou3Heca. BricTpanBanue
b (PeKTUBHON CHCTEMBl JOTOBOPHBIX OTHOIIEHWH c oTenem Ha Oaze OTA (mis
camoctosiTeabHOro uzydenusi). OTA Kak HMHCTPYMEHT MOPOJaXKW TOCTHHUYHBIX
HOMEpPOB (IJIs1 CaMOCTOSITENIbHOTO H3yueHusi). OCHOBBI J€J0BOM KOMMYHHUKAIIUU B
YCTHOW U MUChbMEHHOM (hopMax Ha rocyAapCTBEHHOM si3bike Poccuiickoit deneparuu
(ma camocToATEeNbHOTO M3y4deHusi). OCHOBBI J€JI0BOM KOMMYHUKAIlUM B YCTHOU H
MUCbMEHHON (hopMax Ha HMHOCTPAHHOM (BbIX) s3bIKE (ax) (I CaMOCTOSATEIHLHOTO
n3yueHust). KilneHTOOpUEHTUPOBAHHBIE TEXHOJIOIMU B CEPBUCHOM JEATEILHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOABIKEHUS YCAYTr (i1 CaMOCTOSITeNIbHOTO H3ydeHus). Cucrema KIMEHTCKUX
OTHOILIEHUM M OpraHu3aluu mpolecca OOCTyKHUBaHUSI MOTpeOUTENe Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJIAaTENIbHBIX AKTOB M IMPABOBBIX HOPM (I CaMOCTOSITEIBLHOTO
u3yueHus). MeToabl COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKMX OTHOIICHUM B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHUEM HHTEPHET-TEXHOJIOTUI
(1711 caMOCTOATENHOTO M3yuyeHHs). MaTepuaibHble pecypchbl, 000pyAOBaHUE MIJIs
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OCYLIECTBIICHHS TPOLECCAa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIUEHTAMH IIO
MIPETEH3UOHHBIM CIIy4asiM U ONpPEAeATh NPUYMHBI BOSHUKHOBEHMS MPETEH3UN (11
CaMOCTOSATEJILHOTO M3y4eHHs). Meroasl pa3paOOTKM M HCIOIb30BAHUS TUIIOBBIX
TEXHOJOTMYECKUX  MPOLIECCOB,  METOAbl  (HOPMHUPOBAHUS U BHEAPEHUs
KOPIOPAaTUBHBIX  CTaHAAPTOB U  PErjJaMEHTOB  MPOLIECCOB  OOCITYKMBAHUS
noTpeduTeneil Ha TpPaHCIOPTE, METOAbl B3aUMOJEWUCTBHUS C KIMEHTAMU 110
OopraHu3aluy Ipolecca 00CIyKUBaHUSA MOTpeOuTeneil B cdepe TrocTenpuruMCcTBa
(7 caMOCTOATENBHOTO M3ydeHusi). TpeOoBaHUs MPOU3BOACTBEHHOW HUCUUILIUHBL,
IpaBWjia IO OXpaHe Tpylda M TNOKapHOM O€30MaCHOCTH MpPU OCYUIECTBICHUU
TEXHOJOTHYECKOTO Tpouecca (s caMmocTosTeNbHOro u3ydyenus). Llens u 3amauu
NEATENIbHOCTU TOAPA3AEIECHUN CEPBUCHOM JESITENBHOCTH MNPEANPUITHS, METOMAbI
OpraHu3alyy IJIaHUPOBAHUS U MOHUTOPHUHTIA JIESITENBHOCTH CEPBUCHON KOMIIAHUH B
TPaHCHIOPTHOU cdepe u B chepe rocTenpuUMCTBA HA TPAHCIIOPTE, OPraHU30BLIBAET
UX BBITIOJIHEHHE (JIJI1 CAMOCTOSTENLHOTO U3yueHus). Opranu3alioHHbIE PELICHHS IO
Pa3BUTHIO KJIIMEHTYPHBIX OTHOILIEHUN MPEINPUSATHS TpaHCHOPTHOM chephl U chepsl
rOCTENPUUMCTBA HA TPAHCTIOPTE (JJIs1 CAMOCTOSITEIbHOTO U3yUYEHUS ).

Tema 22. NHHOBAIIMOHHBIE TEXHOJOTMM B COBPEMEHHOM oOTeJie B cdepe
TPAHCIOPTA

[TonsiTue  «uHHOBamusi» B otene. [lpuHuMnBl  WHHOBAIMU  (IJIs
CaMOCTOSITEJILHOTO  M3y4yeHUs). MeTobl WHHOBAIMOHHBIX TEXHOJOTHUH (IS
CaMOCTOSITEILHOTO M3y4YeHUs1). KOMIBbIOTEpHBIE TEXHOJIOTUN KaK 4aCTh MHHOBAILIW B
orene (g camocTosTedbHOr0 u3yuyeHus). CouuanbHble MHHOBAIIMU B oTene (s
CaMOCTOSITEJILHOTO H3y4deHHus). VIHHOBaIMOHHBIE TEXHOJOTUU B pecTopaHe (IJs
CaMOCTOSITEJIbHOTO ~ M3Y4Y€HHsI). TEXHOJIOrMYECKHE HOBALMM W COBPEMEHHOE
nporpaMMHoe oOecriedeHue B cdepe cepBuca (I CaMOCTOSTENBHOTO U3YYCHHS).
OcCHOBBI  J1IeJIOBOM KOMMYHHMKallUMk B YCTHOM M TIMCBbMEHHOM ¢opmax Ha
rocyJlapcTBEHHOM  s3bike Poccuiickoit @Denepanuu (111 CaMOCTOSITEIBHOTO
u3ydenusi). OCHOBBI J€JIOBOM KOMMYHMKAIIMM B YCTHOM M MHUCbMEHHOW (opMax Ha
WHOCTpaHHOM  (bIX)  s3blke  (ax) (I CaMOCTOSITEILHOIO  M3Y4YEHHs ).
KinenToopueHTHpOBaHHbIE TEXHOJIOTUH B CEPBUCHOM NIESITENBHOCTH HA TPAHCHOPTE
B YCIOBUSAX B3aUMOJCHCTBUS C TMOTPEOHWTENsIMH, B TOM YHCIE WHTEPHET-
MPOABIKEHUS YCIAYTr (IJI1 CaMOCTOSITeNIbHOTO H3y4deHus). CucremMa KIMEHTCKUX
OTHOIICHUM M OpraHU3alMH TMpolecca OOCITYyKHMBaHUS MOTPeOMTENEel Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJIAaTENIbHBIX AKTOB M MPABOBBIX HOPM (IJi1 CaMOCTOSITEIbHOIO
u3ydeHus). MeToabl COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKMX OTHOILICHUA B
CEpPBUCHOM JIEATEIIbHOCTH HA TPAHCIOPTE C UCMOJIb30BAHUEM HMHTEPHET-TEXHOJIOTUN
(711 camMOCTOSTENBHOTO M3y4yeHusi). MaTepualibHble pecypchl, 000OpyJdOBaHUE st
OCYIIECTBIICHUS MPOLECCa CEPBUCA, KAK MPOBOAUTH MEPETOBOPHI C KIMEHTaMHU IO
MPETEH3UOHHBIM CIy4YasiM U ONpPENENsATh NPUYUHBI BOZHUKHOBEHHUS MPETEH3UN (11
CaMOCTOSITEJILHOTO H3y4eHHs1). MeToasl pa3padOTKM W HCMOJIb30BaHUS THUIOBBIX
TEXHOJIOTUYECKUX  MPOIECCOB,  MeToAbl  (OpPMHUPOBAHUS u BHEJIPEHUS
KOPIOPATUBHBIX  CTAHJAPTOB W  PETJAaMEHTOB  MPOLECCOB  OOCIYy>KUBAHUS
noTpeduTesiel Ha TpaHCHOPTE, METOJbl B3aUMOJACHCTBUS C KJIMEHTAMH IO
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OopraHu3aluy Ipolecca O0CIyXUBaHUA MOTpedureneld B cdepe ToCcTenpUUMCTBA
(nms caMocToATENBHOrO M3y4deHus). TpeOoBaHUs MPOU3BOACTBEHHON HCUUILIUHBL,
npaBWjia IO OXpaHe Tpyda M TMOXKapHOM O€30MaCHOCTU MNpPU OCYUIECTBICHUU
TEXHOJOTHYECKOT0 Ipouecca (A1 camMoCTosATeNbHOro u3ydeHus). Llens u 3amauu
NESATENbHOCTH TOJpa3JIeJICHU CEpPBUCHOW JAESATENBHOCTU NPENNPHUATUS, METOJbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH CEPBUCHON KOMITAHUH B
TpPaHCIOPTHOU cepe u B chepe rocTeNpUUMCTBA HA TPAHCIOPTE, OPraHU30BHIBAET
UX BBIMOJIHEHHUE (1711 CAMOCTOSITENIbHOTO U3yueHust). OpraHu3aliiOHHbIE PEIICHHS IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUHN MPENNPUATHS TPAaHCIOPTHOUN cepsl u chepbl
rOCTENPUUMCTBA Ha TPAHCHIOPTE (1711 CAMOCTOSITEIbHOTO U3yUYEHUS ).

Tema 23. KoHuentyajibHble  OTeJqH, NPAKTHYeCKHE  OCHOBBI
(pyHKIHOHUPOBAHUA

[lonsiTue «KOHLENTyaJdbHBIM oTenab». byTuk-orens, odopmieHHBIA B
TEMATUYECKOM CTHUJIE ([JI1 CAMOCTOSITENIBHOTO M3y4deHus ). OTINYUTENbHBIE YEPThI
pPa3HbIX THUIOB KOHIENTYaJNbHBIX OTeled (i1 CaMOCTOSITEIbHOTO W3YYEHHUS).
OcoOEHHOCTH TPOABMKEHHUS KOHIENTYaJbHBIX OTeNed (I CcamMOCTOSITEIBHOTO
nu3yuenus). OCHOBBI J€JI0BOM KOMMYHHKAIlMM B YCTHOW M MHUCBMEHHOU (opMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit  denmepammu (I  CaMOCTOSTEIBLHOTO
n3yuenus). OCHOBBI J€JI0BOM KOMMYHHKAIlMM B YCTHOW M MHUCbMEHHOU (opMax Ha
UHOCTpaHHOM  (bIX)  si3bIke  (ax) (IS CaMOCTOSITEILHOTO  M3YYCHUSA).
KJIMeHTOOpHUEHTUPOBAHHBIE TEXHOJIOIMHM B CEPBUCHOM JEATEIBHOCTH HA TPAHCIIOPTE
B YCJIOBUSX B3aUMOJCHCTBHS C MOTPEOUTENsIMHU, B TOM UHCJIE HHTEPHET-
NPOABIKEHUSL YCIyr (I CaMOCTOSATENbHOro wH3ydeHus). Cucrema KIMEHTCKUX
OTHOILLIEHUI M OpraHM3alMM Ipolecca OOCIyKMBaHUS NOTpeOUTENe Ha OCHOBE
IPUMEHEHHUS 3aKOHOJATEIbHBIX aKTOB M IIPAaBOBBIX HOPM (I CaMOCTOSATEIBHOIO
U3y4eHMs1). MeToJabl COBEPIIEHCTBOBAHMSI CUCTEMBl KIMEHTCKHX OTHOLICHHUH B
CEPBUCHON JIEATEIBLHOCTH HAa TPAHCIIOPTE C MUCIOJb30BAHUEM HMHTEPHET-TEXHOJIOTUI
(11 caMOCTOATENBHOIO U3y4deHUs). MarepualbHble pecypchl, 00OpyIOBaHHE ISl
OCYILIECTBJICHHsI IIpOLIECCa CEPBHUCA, KAK IPOBOJAUTH IEPErOBOPHI ¢ KIMEHTAMH IIO
[IPETEH3UOHHBIM CIIy4asiM U ONPENEIATh NPUYNHBI BOSHUKHOBEHMS NIPETEH3UN (A1
CaMOCTOSITETILHOTO H3y4yeHHs). MeToasl pa3pabOTKM M HCIIONB30BAHMUS TUIIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUPOBAHUS " BHEJIPEHUS
KOPIOpPAaTUBHBIX  CTaHAAPTOB M  PETJIAMEHTOB  IIPOLIECCOB  OOCIIYyKUBaHUS
norpeburteneil Ha TpaHCIOPTE, METOAbl B3aUMOACUCTBHUA C KIWEHTAaMHU IO
OpraHM3aliy Tpolecca O0CIy)XUBaHHUS TMOTpeOuTeneil B cdepe TOCTENPUUMCTBA
(11 caMoCTOATENBHOrO M3y4deHus1). TpeOoBaHUs MPOU3BOACTBEHHON IHCLMILIMHBI,
IpaBWjia II0 OXpaHe TpyJda M IMOXKAapHOW O€30MACHOCTH NpPH OCYLIECTBICHUU
TEXHOJOTMYECKOT0 Ipouecca (A1 caMoCTOSATENbHOro u3ydeHus). Llens u 3amaun
NEATEIIBHOCTU IOAPA3NAECICHUN CEPBUCHOM JAEATEIBbHOCTH NPEANPUATHSA, METOIBI
OpraHM3alyuy IUIAaHUPOBAHNUS U MOHUTOPUHIA JACSATEIbHOCTH CEPBUCHOM KOMIIAHWHU B
TPaHCHOPTHOM cdepe U B cpepe rocTenpuuMcTBa Ha TPAHCIIOPTE, OPraHU30BbIBAET
UX BBINIOJIHEHHE (IUIs1 CAMOCTOSITENBHOIO U3yueHUs). OpraHu3alMOHHbIE PELICHMS 10
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Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUW MPEANPHUATHS TPAHCHOPTHOUN cdepbl U cepbl
rOCTENPUUMCTBA Ha TPAHCHIOPTE (JJIs1 CAMOCTOSITEIbHOTO U3yUYEHUS ).

Tema 24. lleHoBOe NO3MIMOHMPOBAHNE HA TOCTHHUYHBIX NPEANPUATHAX B
cepe TpancoprTa

IlenoBoe mno3urmoHupoBanue. BpIOOp 1eHOOOpa3oBaHMS HAa TOCTUHUYHBIC
YCIYTU B COBPEMEHHOM OTele (sl caMocTosTeNbHOro n3ydenus). Crneunduueckue
po0IeMbl IEHOBOTO MO3UIIMOHUPOBAHUS (11 CAMOCTOATENLHOTO U3y4eHus). Bubl
TapuoB Ha pa3melnieHre B Homepax. l[lo3urmoHnnpoBanne HOMEpoB OM3HEC-KIacca
(nnst camocTosiTeIbHOrO M3ydeHus). LleHoBass 4yBCTBUTENBHOCTH OTENsl B cdepe
TpaHcnopTa (AJ1s1 CAaMOCTOSITENIbHOTO M3ydeHus1). OCHOBBI J€JI0BOMl KOMMYHHKAIUHU B
YCTHOW U MUCbMEHHOU (popMax Ha rocyAapCcTBEHHOM s3bike Poccuiickoit denepanmu
(nmst caMocTOATENBHOTO M3ydeHus). OCHOBBI JI€IOBOM KOMMYHHMKAIlMM B YCTHOW U
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (bIX) s3bIKE (ax) (ISl CaMOCTOSATEIBLHOTrO
u3yuyeHus). KiimeHToOOpueHTUPOBAaHHBIE TEXHOJOTHUM B CEPBUCHOM JEATEILHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENIMH, B TOM YHCJIE UHTEPHET-
NPOJBMKEHUSL YCIAyr (s camMoCTOSATeNbHOro wu3yudeHus). Cucrema KIMEHTCKUX
OTHOIICHUN M OpraHu3alMM Ipolecca OOCITYyKMBaHUS MOTpeOuTENeil Ha OCHOBE
NPUMEHEHHUS] 3aKOHOJATEIbHBIX aKTOB M MPABOBBIX HOPM (IJII CAMOCTOSITENIHLHOTO
U3y4yeHus). MeTonbl COBEPIICHCTBOBAHMS CHCTEMBI KIMEHTCKUX OTHOILIEHHA B
CEPBUCHOM JEATEIIBHOCTU Ha TPAHCIIOPTE C HUCIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUN
(11 caMOCTOATENBHOIO U3ydeHUs). MarepualibHble pecypchl, 000pyIOBaHHE IS
OCYLIECTBIIEHHs IIPOLECCa CEPBUCA, KAK NPOBOAUTHL IEPETOBOPBI C KIUEHTAMHU IIO
IPETEH3UOHHBIM CIIy4assM W ONpPENEIATh NPUYMHBI BO3HUKHOBEHUS MPETEH3UM (i
CaMOCTOSITETIBHOTO H3y4yeHHs). MeToapl pa3pabOTKH M HCIOJIBb30BAHUS TUIOBBIX
TEXHOJIOTUYECKUX  MPOIECCOB,  METOAbl  (OpMHUpPOBaAHUS " BHEJIPEHHUS
KOPIIOPATUBHBIX ~ CTAaHAAPTOB M  PEIVIAMEHTOB  IPOLECCOB  OOCIYKMBAHMS
norpeOutesned Ha TpaHCIOPTE, METOABl B3aUMOJEWUCTBUS C KIMEHTaMH 11O
OopraHu3aIuy Tpolecca OOCTYKUBaHUSA MOoTpeduTenel B cdepe TOoCTeNpUUMCTBA
(11 caMOCTOATENBHOIO M3yudeHus). TpeOoBaHUS MPOM3BOACTBEHHON IUCIUIUINHBL,
npaBWja I0 OXpaHe Tpylda W TMOXKapHOH O€30MacHOCTH MpPHU OCYILIECTBICHUU
TEXHOJOTMYECKOTO Ipouecca (s caMOCTOSATENbHOro n3ydeHus). Llens u 3agaun
NEATEIIBHOCTU IOAPA3IAEICHUN CEPBUCHOM JEATENBHOCTH NPEANPUATHS, METOABI
OpraHM3aluy IUIAHUPOBAHUSA U MOHUTOPHUHIA IESITEIBHOCTH CEPBUCHON KOMIIAHUU B
TpaHCIIOPTHOU cepe U B chepe rocTenpuuMCTBa Ha TPAHCIIOPTE, OPraHU30BHIBACT
UX BBINOJIHEHUE (11 CAMOCTOSTENBHOI0 U3yueHHs ). OpraHu3allMiOHHbIE PEIIEHUS 110
Pa3BUTHUIO KJIMEHTYPHBIX OTHOIICHUM MPEANpUATUS TPAHCIOPTHOM chepbl U cepsl
rOCTEPUUMCTBA Ha TPAHCIIOPTE (711 CAMOCTOSITEILHOIO U3yUYEHUS ).

Tema 25. ®@opMupoBaHHe JIOSJBHOCTH B TOCTHHUYHOW HMHAYCTPUH B
cdepe TpancnopTa

JIosIIbHOCT  KaK  HMHCTPYMEHT KOHKYPEHTOCHOCOOHOCTH TOCTMHUYHOTO
ouzHeca. [IporpamMMbl JIOSJIBHOCTA B TOCTUHHUIIE M aBUALUU (JJIs1 CAMOCTOSITEIbHOTO
n3yuenust). O1eHKa JIOSJIbHOCTU MOTpeOuTenel (s CaMOCTOSITEIbHOTO U3YUYCHHS).
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MapKeTuHT JOsJIBHOCTH B cdepe TpaHcmopTa (IUisl CaMOCTOSTENIbHOTO HU3Y4YEHUs).
OCHOBBI  J1€7TOBOM1 KOMMYHUKAaIlMM B YCTHOM M NHCbMEHHOM ¢Qopmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit ®dexepanuu (I  CaMOCTOATEIBHOIO
nu3ydeHus). OCHOBBI J€I0BOM KOMMYHHMKALMM B YCTHOM M MHUCbMEHHOW (opMax Ha
uHocTpaHHOM  (BIX)  s3bIKe  (aX) (WIS CaMOCTOSATEIBHOIO  H3YYCHHS).
KimeHTOOprueHTHpPOBaHHBIE TEXHOJIOTUH B CEPBUCHOU NIESITENBHOCTH HA TPAHCHOPTE
B YCIOBUSX B3aUMOJCHCTBUS C TMOTPEOUTENsIMH, B TOM YHCIE HHTEPHET-
MPOJBKEHUSA YCIyr (AJi1 caMoCTOATENbHOro u3yudeHus). CucremMa KIMEHTCKUX
OTHOIIEHU M OpraHu3alMM Ipolecca OOCITyKMBaHUSA NOTpeOuTENeil Ha OCHOBE
NPUMEHEHHUS] 3aKOHOJATEIbHBIX aKTOB M MPABOBBIX HOPM (IJII CAMOCTOSITENIBHOTO
u3ydyeHus). MeToabpl COBEpPUICHCTBOBAHUS CHUCTEMBbl KIMEHTCKUX OTHOILIEHUN B
CEpPBHUCHOM JEATEIBHOCTA Ha TPAHCIIOPTE C UCIIOIB30BAHUEM HHTEPHET-TEXHOJIOTHUU
(17 caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble pecypchbl, 000pylOBaHUE IS
OCYILIECTBJICHUS TIPOLIECCAa CEPBUCA, KAK IMPOBOAUTH NEPErOBOPHI C KIMEHTAMU I10
IPETEH3UOHHBIM CIIy4YasiM W ONpPEAENATh MPUYMHBI BO3SHUKHOBEHUS NPETEH3UMN (A1
CaMOCTOSATEIILHOTO M3y4eHHs). MeToapl pa3pabOTKH M HMCHOJIb30BaHHUS THIOBBIX
TEXHOJOTUYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHUS 51 BHEJIPECHUS
KOPIIOPaTUBHBIX ~ CTaHIAPTOB W  PErJIAMEHTOB  IIPOLIECCOB  OOCITYXKHUBaHUS
norpebuTened Ha TPAHCIOPTE, METOAbl B3aUMOJICUCTBHS C KIMEHTAMH II0
OpraHu3aldy Ipoliecca OOCIyXUBaHUA TMoTpedureneit B cdepe TOCTENPUUMCTBA
(11 caMOCTOATENBHOrO U3ydeHus). TpeOoBaHUS MPOM3BOACTBEHHOM IUCIUILINHBL,
OpaBUja IO OXpaHEe TpyAa M IOXKAPHOM O€30MacHOCTH NPU OCYILECTBICHUU
TEXHOJIOTMYECKOTO Ipouecca (sl caMOCTOSATENbHOrO M3ydeHus). Llens u 3amaunm
NEATEIIBHOCTU IOAPA3AEICHUN CEPBUCHOM NEATEIBHOCTH MPEANPUATHS, METOMAbBI
OpraHU3alyuy IUIAHUPOBAHUSA U MOHUTOPHUHIA JESITEIBHOCTU CEPBUCHON KOMIIAHUU B
TpaHCIIOPTHOW cepe U B chepe rocTenpuuMCTBa Ha TPAHCIIOPTE, OPTaHU30BHIBACT
UX BBIIIOJIHEHHUE (U1 CAaMOCTOSITENIBHOTO U3ydeHus). OpraHu3allMOHHbIE PELIEHUS 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUH MpeJUpUATUs TPAHCIOPTHOHN chepbl U chepsl
rOCTEIIPUMMCTBA HA TPAHCIIOPTE ([JIs1 CAMOCTOSTEILHOIO U3yUYEHUS ).

Tema 26. IIpaBoBoe peryanpoBanue cepbl Typu3Ma U rocTeNPUUMCTBA
B cepe TpaHCHOPTA

[IpaBoBOE peryaMpoBaHuMe TOCTMHHYHOM JesTenbHOCTH B Poccuiickon
Oenepanun: ['paxnanckuin kogekc P.®. IlpaBuia mpegocTaBiieHUs TOCTHHUYHBIX
yciyr B PO (mns camocrositenbHOro u3ydeHus). @3 PO «O6 ocHOBax TypHCTCKOM
nesrenbHocTd B Poccuiickoit ®depepanuu» (I CaMOCTOSATEIBHOIO HW3YUYEHUS).
[IpaBoBOE perynupoBaHue IESITEIBHOCTH MaJbIX TOCTHHHUI], B TOM YHCJIE XOCTEJIOB
(mya camocToATEeNbHOTO M3y4deHusi). OCHOBBI J€JI0BOM KOMMYHUKAIIUM B YCTHOU U
MUCBMEHHON (opmMax Ha TOCyAapCTBEHHOM si3bike Poccuiickoit Demepanum (I7s
CaMOCTOSITEIbHOTO HU3y4ueHHus). OCHOBBI J€JI0BOM KOMMYHHMKAIIMM B YCTHOW U
MUCbMEHHON (hopMax Ha HMHOCTPAHHOM (BbIX) s3bIKE (ax) (I CaMOCTOSATEIHLHOTO
n3yueHust). KilneHTOOpUEHTUPOBAHHBIE TEXHOJOTMU B CEPBUCHOM JEATEILHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENISIMH, B TOM YUCIIE UHTEPHET-
MPOJBUKEHHUS YCIYT (IIJI1 CAMOCTOSITEIbHOIO u3yuyeHus). CuctemMa KIMEHTCKUX
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OTHOUIEHWH M OpraHu3aliM Ipolecca OoOCIyXHBaHHUA NOTpeOUTENIeH Ha OCHOBE
NPUMEHEHHUSI 3aKOHOJATEeNbHBIX aKTOB M MPAaBOBBIX HOPM (U1 CAaMOCTOSITENBHOTO
M3y4eHUs1). MeToAbl COBEpPUICHCTBOBAHMUS CHCTEMbl KIMEHTCKHX OTHOIICHHWH B
CEPBHUCHOI NIEATEIHHOCTH Ha TPAHCIIOPTE C HCIIOJB30BAHUEM WHTEPHET-TEXHOJIOTHI
(17 caMOCTOATENBHOTO M3ydeHHs). MarepuanbHble pPecypchl, 000pyIOBaHUE IS
OCYIIECTBIICHHS IpoLiecca CepBUCA, KAaK MPOBOJIUTH IEPErOBOPHI C KIMEHTAMU IO
MPETEH3UOHHBIM CIy4YasiM U ONPEeNATh MPUYMHBI BOSHUKHOBEHHS MPETEH3UN (IJIs
CaMOCTOSITETTLHOTO H3y4yeHHs). MeToasl pa3pabOTKH M HCIMOJBb30BaHUS THUIIOBBIX
TEXHOJIOTUYECKUX  TPOIECCOB,  METOAbl  (OPMHUpPOBAHUS W BHEAPCHHUS
KOPIIOPATUBHBIX ~ CTAaHAAPTOB M  PErJIAMEHTOB  MPOIECCOB  OOCITYKMBAHHUS
norpeOuTeneld Ha TPaHCIOPTE, METOABl B3aUMOJCWUCTBUS C KIMEHTAMH IIO
OpraHuszaly mpoiecca OOCITyKMBaHHs IMOTpeduTeneil B chepe ToCTenpUUMCTBa
(s caMOCTOATENBHOTO M3yueHus). TpeOoBaHUS MPOW3BOACTBEHHON JMCIUTUIMHEI,
npaBWwia IO OXpaHe TpyAa M TOXKapHOW O€30MacHOCTH MPH OCYIIECTBICHUH
TEXHOJIOTMUECKOTo Tpolecca (s caMocTosATesbHOro u3ydeHus ). Llens u 3amaum
ACSTENFHOCTH TIOAPA3/ICTICHU CEPBUCHOW NIEATEIBHOCTH MPEATNPHUSITHS, METOIbI
OpTraHM3alNY TUIAHUPOBAHUS U MOHUTOPHHTA JCSITEILHOCTH CEPBUCHONW KOMIIAaHUH B
TpaHCTIOPTHOW cepe U B chepe rocTenprurMCcTBa Ha TPAHCIIOPTE, OPTAaHU30BHIBACT
UX BBITIOJTHEHHE (TSI CAMOCTOSTEIBHOTO N3ydeHwusi). OpraHn3alioHHbIE PEIICHUS 0
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHHWHA TPEINPUATHS TPAHCIIOPTHOH chephl u cdepsl
TOCTETIPUUMCTBA Ha TPAHCTIOPTE (AJIS1 CAMOCTOSTEILHOTO U3yUCHHS).

Tema 27. CucteMa moAroToBKM KaJApPOB I HHAYCTPUM IOCTENPUUMCTBA
B Poccuu B cepe Tpancnopra

[loHsiTHE «KOMITETEHTHOCTH MepcoHanay. O0yueHne U pa3BUTHE NIEPCOHAIa Ha
OPEANPUATUAX HHAYCTPUU TOCTEHNPUUMCTBA (11 CaMOCTOSITEJIBHOTO W3YYEHUS).
KagpoBas monuThka TOCTHHHUIBI (IJII CaMOCTOATENbHOro wu3ydeHus). Cucrema
OIJIaThl TpyAa pPaOOTHUKOB TOCTUHUYHBIX W PECTOPAHHBIX MPEANPUATHN (IS
CaMOCTOSITEJILHOTO M3y4ueHHUsi). TpeHUHTH B cepe TOCTUHUYHOrO XO3SHCTBA (ISt
CaMOCTOSITEIbHOTO HU3y4deHHs). OCHOBBI [JI€IOBOM KOMMYHUKAlMd B YCTHOU H
MUCBMEHHON (opMax Ha ToCyAapCTBEHHOM si3bike Poccuiickoit demepanuu (s
CaMOCTOSITEILHOTO HU3y4deHHs). OCHOBBI [JI€IOBOM KOMMYHUKAlMd B YCTHOU H
MUCbMEHHON (hopMax Ha HMHOCTPAHHOM (bIX) s3bIKE (ax) (I CaMOCTOATEIHLHOTO
n3yueHust). KilneHTOOpUEeHTHPOBAaHHbIE TEXHOJOTMU B CEPBUCHOM JEATEIBHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C MOTPEOUTENSIMHU, B TOM YHCIIE HHTEPHET-
MPOABIKEHUS YCIAYTr (i1 CaMOCTOSITENIbHOTO H3ydeHus). CucremMa KIMEHTCKUX
OTHOILIEHUM M OpraHu3alu mpolecca OOCIyKHUBaHUS MNOTpeOUTENeld Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJIATENIbHBIX AKTOB M MPABOBBIX HOPM (IJI1 CaMOCTOSITEIbHOIO
u3yuyeHus). MeToabl COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKMX OTHOILIEHUA B
CEpPBUCHOM JIEATEIIbHOCTH HA TPAHCIOPTE C UCMOJIb30BAaHUEM WHTEPHET-TEXHOJIOTUN
(711 caMOCTOSTENBHOTO M3y4yeHUus1). MarepualibHble pecypchl, 00OpyJdOBaHUE s
OCYIIECTBIICHHS TPOIECCa CEpPBUCA, KaK MPOBOAUTH MEPETOBOPHI C KIUEHTAMU IO
MPETEH3UOHHBIM CIy4YasiM U ONpPEJENsATh NPUUYUHbl BOZHUKHOBEHHUS MPETEH3UN (11
CaMOCTOSITEILHOTO U3yueHUs1). MeToasl pa3pabOTKU U UCHOJIb30BAHUSI TUITOBBIX
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TEXHOJOTMYECKUX  NPOLECCOB,  MeToAbl  (GOpPMHpPOBAaHUSA U BHEJIPEHUS
KOPIOPAaTUBHBIX  CTaHAAPTOB M  PErjJaMEHTOB  IPOLECCOB  OOCIYKHMBAHUS
noTpeduTeNneid Ha TpPAaHCIOPTE, METOAbl B3aUMOJEWUCTBHS C KIMEHTAaMU IO
OopraHu3aluy Ipolecca 00CIy)KMBaHUS MOTpeOuTeneil B cdepe rocTenpuuMCcTBa
(mmst camocTOATENBHOrO M3ydeHus). TpeOoBaHUs MPOU3BOACTBEHHOM TUCUUIUIMHBL,
IpaBWjia IO OXpaHe TpyJda M TOXKapHOM OE30MaCHOCTH IMpPHU OCYIIECTBICHUU
TEXHOJOTUYECKOTO Tpouecca (i1 caMOCTOATeNbHOro u3ydeHus). Llens u 3amaun
NEATEIIbHOCTU TOAPA3AEIECHUNA CEPBUCHOM NESITENBHOCTH NPEANPUATHS, METOAbI
OpraHM3aluy IUIAaHUPOBAHNSA U MOHUTOPHUHTIA JIEATEIIBHOCTH CEPBUCHON KOMIIAHWUU B
TPAHCIIOPTHOU cdepe u B chepe rocTenpuuMCcTBa Ha TPAHCIIOPTE, OPTaHU30BBIBAET
UX BBITIOJIHEHHE (JIJI1 CAMOCTOSITENIbHOTO U3yuyeHus1). Opranu3alioOHHbIE PEIIeHUS IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUW MPEANPHUATHS TPAHCHOPTHOM chephl U chepsl
rOCTEIPUUMCTBA HA TPAHCTIOPTE (JIJI1 CAMOCTOATENLHOTO U3YUECHUS).

Tema 28. OcHOBHbIE HANIPABJIEHHUS IKOJOTMUYECKOI MOJUTUKHA FOCTHHHUIBI
DKoJIornuecKas MMOJIUTUKA  TOCTHHHMIIBIL. Dkosioruyeckas  KyJbTypa
COBPEMEHHOT'0 TOCTHHUYHOTO MPEANPUATHS (JIJII CAMOCTOSITEILHOTO M3YYCHHUS).
[TpoGnembl coruaabHON OTBETCTBEHHOCTH OW3HECA B JIESITEIBHOCTH TOCTHHUYHOTO
npeanpuaTus (JJisi caMOCTOSATENIbHOTO u3yueHus ). Co3naHue peKpeallMOHHON 30HBI
TOCTUHHULIBL (I CaMOCTOSTENBHOIO M3Yy4YE€HHUs). IKO-OTE€JIU B COBPEMEHHOM
TOCTHHUYHOM Ou3Hece (I caMoCTOATENbHOro u3ydeHus). OCHOBBI JIEIOBOMU
KOMMYHHKAIIMK B YCTHOW U MUCBMEHHOMU (hopMax Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit deaepanun (17151 CaMOCTOSITEIbHOIO n3ydeHus). OCHOBBI J1€T0BOM
KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOMW (hopMax Ha WHOCTPAHHOM (BIX) sI3bIKE (aX)
(m71s  caMOCTOSITENIBHOTO M3yueHus ). KIIMEeHTOOpUEHTUPOBAHHBIE TEXHOJIOTHU B
CEpBUCHON JICATEIBHOCTH Ha TPAHCIIOPTE B YCJIOBUAX B3aUMOJICHUCTBUS C
noTpeOUTeNssIMiM, B  TOM  YHCJIE  WHTEPHET-TPOJBUKCHUS yeayr (s
CaMOCTOSITEILHOrO N3yueHus). CuctemMa KJIMEHTCKUX OTHOIICHUW U OpraHu3aiuu
npoiiecca 00CITyKUBaHUS MOTPEOUTENICH Ha OCHOBE MPUMEHEHHUS 3aKOHOJATEIIbHBIX
aKTOB W TMPaBOBBIX HOPM (i1  CaMOCTOSATENIBHOTO M3y4deHus). MeTonbl
COBEPIICHCTBOBAHUSA CUCTEMBI KJIMEHTCKUX OTHOIIEHHN B CEPBUCHOU AEATEIBHOCTH
Ha TPAHCIIOPTE C MCIIOJIB30BAHMEM HHTEPHET-TEXHOJIOTUM (11 CaMOCTOSITEIbHOTO
u3ydeHus ). MarepuaibHbIe pecypchl, 000pyI0BaHUE ISl OCYIISCTBICHHS TIpoliecca
cepBHCa, KaK MPOBOJAUTH MEPETOBOPHI C KIMEHTAMH IO MPETECH3UOHHBIM CIIydasM U
OnpeAeisTh MPUYUHBI BO3HUKHOBEHHS TMpPETeH3WH (A9  CcaMOCTOSITEIbHOTO
u3ydeHus). Meroasl pa3pabOTKH W UCIIOJIB30BAHUS THIOBBIX TEXHOJIOTHYCCKHX
IIPOIIECCOB, METOABI (POPMHUPOBAHUS U BHEAPCHUS KOPIIOPATUBHBIX CTAHAAPTOB U
perjIaMeHTOB IMPOIIECCOB 0OCTYKMBaHUS MOTPEOUTEIEH Ha TPAHCIIOPTE, METOIBI
B3aMMOJICHCTBUS C KIIMEHTAMHM T10 OpraHU3alMM TMpoliecca 00CTyKMBaHUS
notpedurenel B chepe TOCTEPUUMCTBA (IS CAaMOCTOSITCIIBHOTO M3YYICHHS ).
TpeGoBaHus POU3BOACTBEHHOW AUCIIUIIIMHEI, TIPAaBUIA 110 OXpaHE TPya 1
MOYKapHOH 0€30MaCHOCTH MPHU OCYIIECTBICHUH TEXHOJIOTHYECKOTo Tpoliecca (s
CaMOCTOSITEILHOTO M3yueHu). Llenb u 3amaun AeATeIbHOCTH MOApa3AeIeHUM
CEepPBHUCHOM ACATEIHHOCTH MPEANPUITHS, METOAbl OPTaHU3AIMN TUIAHUPOBAHUS U
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MOHUTOPUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAaHWM B TPAHCHOPTHOM cdepe U B
chepe TrOCTENPUUMCTBA Ha TPAHCIOPTE, OPraHU3OBBIBAET HUX BBINOJHEHUE (IS
CaMOCTOSAITEJILHOTO  K3y4yeHus). OpraHu3alMOHHBIE pEUIeHUS [0 Pa3BUTHUIO
KJIMEHTYPHBIX OTHOLUEHUW NPEANpUsATHS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE (JJIs1 CAMOCTOSITEIbHOTO U3yUYEHUS ).

Tema 29. SPA-cepBuC B CTPYKType TOCTHHHYHBIX YCJayr B cdepe
TPaHCIOPTA

Cneunduka SPA-cepBuca B roctuHnyHOM uHAycTpuu. [Inanupoanue SPA —
ycuyr (st caMOCTOSITeNTbHOTO u3ydeHus). D(PpdeKTUBHOCTh, opraHuzanuu SPA —
npoueayp (s camoCTosITeNIbHOro u3yuenusi). Texnonorus coznanus SPA -canona
Ha TEPPUTOPUM TOCTUHUYHOIO KOMIUIEKCa (IJIs1 CaMOCTOSTENbHOTO HW3Yy4YeHUs).
VYopasnenne SPA — cepBUCOM B TOCTHHHIIE, MHTETPUPOBAHHOM B BO3YIIHBIN
TpaHCOPT (11 CaMOCTOSATENBHOIO M3ydeHus). OCHOBBI JI€JIOBOM KOMMYHHMKAIUU B
YCTHOW U MUCbMEHHOU (popMax Ha rocyAapCcTBEHHOM s3bike Poccuiickoit denepanmu
(mmst caMocToATENbHOTO M3ydeHus). OCHOBBI JI€TIOBOM KOMMYHHMKAIMM B YCTHOU U
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (BIX) si3bIKE (ax) (11 CaMOCTOSATEIHLHOTO
nu3ydenusi). KimeHTooOpueHTUpOBaHHbIE TEXHOJIOTHMH B CEPBUCHOM JESTEIBHOCTH HA
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENIMH, B TOM YHCIIE UHTEPHET-
NPOJBMKEHUSL YCIAyr (s camMoCTOSATENbHOro wu3yudeHus). Cucrema KIMEHTCKUX
OTHOILLIEHUI M OpraHM3aliM Ipolecca OO0CIyKHBaHUSA NOTpeOUTENel Ha OCHOBE
PUMEHEHUS 3aKOHOJATEIBHBIX AKTOB M IIPABOBBIX HOPM (I CAMOCTOSITEIBHOTO
U3y4eHMs). MeToAbpl COBEPLICHCTBOBAHUSI CHUCTEMBI KIMEHTCKHX OTHOLIECHUN B
CEPBUCHON JIEATEIBLHOCTH HAa TPAHCIOPTE C MCIOJB30BAHUEM MHTEPHET-TEXHOJIOT Ul
(11 caMOCTOATENBHOIO U3y4deHUs). MarepualbHble pecypchbl, 000pyIOBaHHE IS
OCYIIECTBJICHHsI IIPOLIECCAa CEPBHUCA, KAK IPOBOJAUTH IEPErOBOPBI C KIMEHTAMH IIO
[PETEH3MOHHBIM CIIy4assM W ONPEIEIATh NPUYMHBI BOSHUKHOBEHUS MPETEH3UN (1L
CaMOCTOSITETILHOTO H3y4yeHHs). MeToapl pa3paOOTKH M HCIOJb30BAHUS TUIOBBIX
TEXHOJIOTUYECKUX  MPOIECCOB,  METOAbl  (OPMHUpPOBAaHUS U BHEIPECHUS
KOPIIOPATUBHBIX ~ CTAaHAAPTOB M  PEIVIAMEHTOB  IPOLECCOB  OOCIYKMBAHMS
notpebuTeneil Ha TpaHCIOPTE, METOABbl B3aWMOJAEWCTBUS C KIMEHTaMH IO
OpraHu3aliy Tpoiecca OOCITyXKUBaHUA TMOTpebureneit B chepe TOCTEIPUUMCTBA
(11 caMOCTOATENBHOrO M3ydeHus). TpeOoBaHUS MPOU3BOACTBEHHOM IUCIUIUINHBL,
npaBWja [0 OXpaHe Tpyda U TMOXKapHOH O€30MacHOCTH MpPHU OCYILIECTBICHUU
TEXHOJOTMYECKOTO Ipouecca (I camMOoCTOSATENbHOro n3ydeHus). Llens u 3amaun
NESATENbHOCTH MOJAPA3JEICHUN CEPBUCHOW JEATENBHOCTU MPEANPUATUS, METOJbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHIA JAEATEIBHOCTH CEPBUCHOW KOMIITAHUH B
TpaHCIIOPTHOW cepe U B chepe rocTenpruuMCTBa Ha TPAHCIIOPTE, OPTaHU30BHIBAET
UX BBINOJIHEHUE (11 CAMOCTOSTENBHOIO U3ydeHHs). OpraHu3allMOHHbIE PELICHUS 110
Pa3BUTHUIO KJIMEHTYPHBIX OTHOIICHUH MPEANpUATUS TPAHCIOPTHOM chepbl U cepsl
rOCTEPUUMCTBA HA TPAHCHOPTE (111 CAMOCTOSITEIbHOIO U3yUYEHUS ).
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Tema 30. Onenka KayecTBa rOCTHHHYHBIX YCJIYT B cpepe TpaHCIOPTA

bazoBoe (ocHOBHOE), TpeOyemoe (0XKuaaeMOe) Ka4eCTBO, JKEJIaeMOe KadeCTBO.
CTpyKTypHblE  KOMIIOHEHTHl  Ipollecca TOCTUHUYHOIO  OOJYXXMBaHHUS  Ha
NpEeANpUATUAX HMHAYCTPUM TOCTENpUUMCTBA B  cdepe TpaHcmopra  (ais
caMOCTOSATEIbHOTrO  u3ydeHus). Ilpomecc BocmpusTHs TOCTEM  MOJIY4aeMOro
CEPBUCHOTO OOCITYXUBaHUS Ha MPEANPUATHIX UHIYCTPUU TOCTEIPUUMCTBA B cepe
TpaHcmopTa (ISl  CaMOCTOSITENIbBHOIO — M3yuyeHusi). KadecTBO TOCTHHMYHOTO
oOCITy>)KUBaHMsSI y TOTpPEOUTENsT (i1 CaMOCTOSATENbHOIO W3y4YeHUs). YTpaBJieHUE
KauecTBOM OOCTY>KMBAaHMS Ha MPEANPUATUAX UHIYCTPUM T'OCTEIPUUMCTBA B cdepe
TpaHcnopTa (AJ1sI CAaMOCTOATENbHOTO H3ydeHus). OCHOBBI /1€I0BOM KOMMYHHUKAIIUU B
YCTHOM U MUCbMEHHOU (popMax Ha rocyIapCcTBEHHOM s3bike Poccuiickoit denepanuu
(nmst caMoCTOATENBHOTO M3ydeHHs). OCHOBBI JIEIOBOM KOMMYHUKALIMM B YCTHOU U
NUCbMEHHON (hopMax Ha HMHOCTPAHHOM (bIX) s3bIKE (ax) (IS CaMOCTOSATEIBLHOTrO
u3ydenusi). KimeHTooOpueHTUPOBAHHbIE TEXHOJIOTMH B CEPBUCHOW JESTENLHOCTH HA
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C MOTPEOUTENSIMU, B TOM YHCIIE€ HHTEPHET-
OPOJBMKEHUSL YCHAyr (s camMoCTOSATENbHOro wu3yudeHus). Cucrema KIMEHTCKUX
OTHOIICHUN M OpraHU3alMM Ipolecca OOCITYyKMBaHUS MOTpeOUTENeil Ha OCHOBE
NPUMEHEHHUS] 3aKOHOJATEIbHBIX aKTOB M IMPaBOBBIX HOPM (AJi1 CaMOCTOSITEIBLHOTO
u3ydyeHus). MeToibl COBEpPUICHCTBOBAHUSI CHUCTEMBbI KIMEHTCKUX OTHOIIEHUN B
CEPBHUCHOMN JIEATETLHOCTH Ha TPAHCIIOPTE C MCIOJIB30BAHUEM MHTEPHET-TEXHOJIOTHIA
(11 caMOCTOATENBHOIO M3Yy4eHUs). MarepualibHble pecypchl, 00OpylOBaHUE IS
OCYILECTBJIEHMs IpoOIiecca CEpBHUCA, KaK MPOBOAUTH MEPErOBOPHI C KIMEHTaMH IO
IPETEH3UOHHBIM CIy4asiM U ONPEJeNATh NPUYMHBI BO3SHUKHOBEHUS MPETEH3UN (11
CaMOCTOSITETILHOTO M3y4yeHMs). MeToapl pa3paOOTKH M MCIIOJIb30BAHUS TUIOBBIX
TEXHOJIOTUYECKUX  MPOIECCOB,  METOAbl  (OPMHUpPOBAaHUS U BHEIPECHUS
KOPIIOPATUBHBIX ~ CTAaHAAPTOB M  PEIVIAMEHTOB  IPOLECCOB  OOCIYKMBAHMS
norpeOutened Ha TpaHCIOPTE, METOABl B3aUMOJEWUCTBUS C KIMEHTaMH IIO
OopraHu3aIMy Tpolecca OOCTYKUBAaHUSA MOoTpeduTeneld B cdepe TOoCTeNpUUMCTBA
(11 caMOCTOATENBHOrO M3yueHus). TpeOoBaHUS MPOM3BOACTBEHHOM IUCIUIUINHBL,
OpaBuUja IO OXpaHEe TpyAa U IMOXKAPHOM O€30MacHOCTH MpPU OCYILECTBICHUU
TEXHOJOTHYECKOTO Ipouecca (I caMOCTOSATENbHOro n3ydeHus). Llens u 3amaun
NEATENBHOCTH NOJAPA3JEICHUI CEPBUCHOW JEATENBHOCTH NPEANPUATUS, METOJbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHHIA JNEATEIBHOCTH CEPBUCHOM KOMIIAHUH B
TpaHCIIOPTHOU cepe U B chepe rocTenpuuMCTBa Ha TPAHCIIOPTE, OPraHU30BHIBACT
UX BBINOJIHEHUE (11 CAMOCTOSTENBHOIO U3y4eHHs). OpraHu3allMOHHbIE PELIECHUS 110
Pa3BUTHUIO KJIMEHTYPHBIX OTHOUICHUH MPEANpUATUS TPAHCIOPTHOM chepbl U cdepsl
rOCTEPUUMCTBA HA TPAHCIIOPTE (11 CAMOCTOSITEILHOIO NU3YUEHUS).

Tema 31. Cerment MICE B CTpyKType COBpPeMEHHOH WHIYCTPUH
rocTenpuuMcTBa

[Torstue MICE B coBpemennom Typuctudeckom 6usnece. [IpaBuna u mopsmox
o0Ocly>)kKMBaHMsI JICJIOBBIX TOCTEM (IJIs1 CaMOCTOSITEILHOrO u3ydeHusi). Bcrpeua
JICJIOBBIX TOCTeH (11 camocTosiTebHOrO M3y4yeHwus ). [Ipenocrasienue tpanchepa B
a’pOIOPTOBBIX KOMILIEKCaX (AJIsI CAMOCTOSITEILHOTO U3y4ueHus1). Peructparus u
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3aceyieHne B HOMep (11 CaMOCTOATENbHOIO U3ydeHus). PacueTsl ¢ mpoKuBaOIUMHU
rocTaMH (VIS caMOCTOATENbHOro u3yueHus). CreuuanbHble NPEIJIOKEHUS IS
KIIMEHTOB B TOCTUHHWIIE, HWHTErPUPOBaHHON cO cdepoil TpaHcmopta (s
CaMOCTOATEIBHOTr0 H3yudeHus). OCHOBBI JEJIOBOM KOMMYHHUKAIlMM B YCTHOW U
MMCbMEHHOM (opMax Ha rocyaapCcTBEHHOM si3bike Poccuiickoit denepauun (s
CaMOCTOSATEILHOTO H3yueHus). OCHOBBI JEIOBOM KOMMYHHUKAIlMM B YCTHOW U
MMCbMEHHOM (hopMax Ha HMHOCTPAaHHOM (bIX) s3bIKE (ax) (11 CaMOCTOSATEIBHOrO
u3zydeHus1). KiimeHToopueHTHpOBaHHbIE TEXHOJIOTUU B CEPBUCHOM NEATEIBHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJAECUCTBUS C OTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
OPOJBUXKEHUSL YCAyr (s camMocCTOsATeNbHOro wu3yudeHus). CucremMa KIMEHTCKUX
OTHOIIEHUN M OpraHu3alMM Ipolecca OOCITyKMBaHUS MOTpeOuTEeNeil Ha OCHOBE
NPUMEHEHHUsS] 3aKOHOJATEIbHBIX aKTOB M MPABOBBIX HOPM (IJII CAMOCTOSITENIBHOTO
u3ydyeHus). MeToipl COBEpPLUICHCTBOBAHUS CHUCTEMBbl KIMEHTCKUX OTHOILIEHUN B
CEpPBUCHOM JEATEIBHOCTH Ha TPAHCIIOPTE C UCIIOIB30BAHUEM HHTEPHET-TEXHOJIOTHUU
(7t caMOCTOATENBHOTO M3ydeHMs). MarepuanabHble pecypchl, 00OpyAOBaHUE IS
OCYILIECTBIICHUS IPOLIECCA CEPBUCA, KAK MPOBOJAUTH NEPErOBOPHI C KIMEHTAMU I10
OPETEH3UOHHBIM CIIy4YasiM W ONpPEIEsATh NPUYMHBI BOZHUKHOBEHHUS MPETEH3UN (11
CaMOCTOSATEIILHOTO M3y4eHHs). MeToapl pa3pabOTKH M HMCIHOJIb30BaHHUS THUIOBBIX
TEXHOJOTHYECKUX  MPOIECCOB,  METOAbl  (HOPMHUPOBAHUS " BHEJIPEHUS
KOPIIOPaTUBHBIX ~ CTAHIAPTOB W  PErJIAMEHTOB  IIPOLIECCOB  OOCITYXKHUBaHUS
norpeOuTesned Ha TpaHCIOPTE, METOABl B3aUMOJEWUCTBUSA C KIMEHTaMH 110
OpraHM3alluy Ipolecca 00CIy)KMBaHUs IMOTpeOuTeneil B cdepe TrocTenpuruMCTBA
(11 caMOCTOATENBHOrO M3yudeHus). TpeOoBaHUS MPOM3BOACTBEHHOM IUCIUIUINHBL,
OpaBuUja IO OXpaHEe TpyAa M IOXKAPHOM O€30MacCHOCTH NpPU OCYILECTBICHUU
TEXHOJIOTUYECKOr0 Tpouecca (s camocToATeabHOro u3ydeHus). llenp u 3amaum
NEATEIIBHOCTU IOAPA3NCICHUN CEPBUCHOU NEATEIBHOCTH MPEANPUATHS, METOMAbI
OpraHM3aluy IUIAHUPOBAHUSA U MOHUTOPHUHIA JESITEIBHOCTU CEPBUCHOM KOMIIAHUU B
TpaHCIOPTHOW cepe U B chepe rocTenpuuMCTBa Ha TPAHCIIOPTE, OPraHU30BHIBACT
UX BBIIIOJIHEHUE (111 CAMOCTOSITENIBHOTO N3yueHus1). OpraHu3aliiOHHbIE PELICHMS 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUH MpeInpUsATUs TPAHCIOPTHOHN chepbl U cepsl
rOCTEPUMMCTBA Ha TPAHCIIOPTE (711 CAMOCTOSITEILHOIO NU3yUYEHUS ).

Tema 32. HTepHET-TEXHOJIOTUH TPOABHKEHHS] TOCTHHUYHBIX YCJIAYI B
cepe TpancnoprTa

NHTepHET-TeXHONOTUH TOCTUHUYHBIX YCHAyr. TUObl W BUAbI OPOHUPOBAHUS
TOCTUHUYHBIX HOMEPOB C HCIIOJIb30BaHUEM HWH()OPMAIMOHHBIX TEXHOJOTHH (715
CaMOCTOSITEJILHOTO ~ M3y4eHHs1). MexIyHapoaHble CUCTEMbl  OpPOHHPOBAHMUS,
MIPUMEHSIEMbIE B UHIYCTPUH TOCTENPUUMCTBA B TOCTHUHUIIE (IJI1 CAMOCTOSITEIIbHOTO
M3Y4YEHHUsI). DIEKTPOHHOE MEHIO B TOCTHHUIE ([IJI1 CaMOCTOSITEIbHOTO H3Yy4YEeHUSs).
BuprtyanbHble cpeAcTBa MPOABUKEHUS TOCTUHULL KAaK MHCTPYMEHT MapKeTHUHra (AJist
CaMOCTOSITEJILHOTO H3Y4Y€HHsI). DJIEKTPOHHbIE KapThl ropoja, COIMAlbHbIE CETH B
TOCTUHUYHBIX MPEANPUATUSIX (IJI1 CAMOCTOSITEIbHOTO M3y4deHus). OCHOBBI JE€IOBOM
KOMMYHHUKAllUM B YCTHOM W MNHCbMEHHOW ¢opMax Ha TrOCYJapCTBEHHOM S3bIKE
Poccuiickoit enepanunu (11si caMoCTOSTENBHOr0 M3ydeHusi). OCHOBBI J1€J10BOM
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KOMMYHUKAIIMM B YCTHOM M MUCbMEHHOU (hopMax Ha MHOCTPAHHOM (BIX) S3BIKE (aX)
(mms  caMOCTOATENBHOTO HU3y4yeHus). KIMEeHTOOPMEHTHUPOBAHHBIE TEXHOJOTUU B
CEpPBUCHOW JESITEIbBHOCTH Ha TPAHCIOPTE B YCJIOBHUSIX B3aUMOJEHUCTBHUS C
NOTpeOUTENSIMM, B TOM  YHCIE  WHTEPHET-NIPOJABIDKEHHMS  ycnyr  (ais
CaMOCTOSATEIBHOr0 u3ydeHus). CucrtemMa KIMEHTCKHX OTHOLUEHUWN WU OpraHu3aliu
npouecca o0CIyKUBaHUs MOTpeOUTEIEN HAa OCHOBE NMPUMEHEHMS 3aKOHOAATEIbHBIX
aKTOB W TPaBOBBIX HOpPM (AJI1 CaMOCTOSITEIBHOIO  HM3y4yeHus). MeTobl
COBEPILIEHCTBOBAHUS CUCTEMBI KJIMEHTCKUX OTHOUIEHUN B CEPBUCHOW JIE€ATEIBLHOCTH
Ha TPAHCHOPTE C HUCIOJb30BAHMEM WHTEPHET-TEXHOJIOTMH (AJI1 CaMOCTOSATEIBLHOTO
u3yudeHus). MarepuajibHble pecypchl, 000pyAOBaHHUE ISl OCYILIECTBIEHUS Mpoliecca
cepBHCca, KaK MPOBOJUTH MEPErOBOPHI C KIMEHTAMU IO MPETEH3UOHHBIM CIydasM U
ONpeNeNsITh MPUYUHBI BO3HUKHOBEHMSI MPETEH3UH (I CaMOCTOSTEIbHOrO
u3ydyeHus). MeTonbl pa3pabOTKM M HCIHONB30BAHUSA THUIOBBIX TEXHOJIOTHYECKUX
IPOLIECCOB, METOJbI (POPMUPOBAHUS M BHEAPEHUS] KOPIOPATUBHBIX CTAHIAPTOB U
pErJaMeHTOB MPOLECCOB OOCTYKMBaHUS MOTPEOUTENEH Ha TpPaHCIOPTE, METOMAbI
B3aMMOJICUCTBUS C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITyKUBaHUS
norpeduteneid B cdepe TOCTENpUUMCTBA (Ui CaMOCTOSITEIBHOIO HM3YyYEHUs).
TpebGoBaHnusi NPOM3BOJCTBEHHON IUCUUIUIMHBI, TMpaBUia 10 OXpaHe Tpyaa W
HOXKapHOH 0e30macHOCTU NpPU OCYIIECTBIEHUH TEXHOJIOTMYECKOIro mporuecca (s
camocTosITeIbHOr0 u3yueHus). Llens M 3amaum  1eATENbHOCTH MOJpPA3/AEICHUI
CEpBUCHOM [JEATENbHOCTH MPEANPHUATHS, METOAbl OpPraHU3alluy IUIAHUPOBAHUS U
MOHUTOPUHIA JAESITEIbHOCTH CEPBUCHONM KOMIIAHMU B TPAaHCHOPTHOW cdepe U B
chepe rocTenpuMMCTBA HAa TPAHCIOPTE, OPraHU30BBIBAET MX BBINOJHEHHE (IS
CaMOCTOSITENIbHOTO  u3yuyeHus). OpraHu3allMOHHBIE pPEIIEHUs [0  Pa3BUTHIO
KJIMEHTYPHbIX ~OTHOIIEHUN MNpEeANpUsATUS TPAHCHOPTHOM cdepbl U  cdepsl
TOCTEIPUUMCTBA Ha TPaHCIOPTE (AJI1 CAMOCTOSATEIBHOIO U3YUEHU ).

5.4 TlpakTHyeckue 3aHATHS

Howmep Tembl . TpynoemkocTb
N — TeMmaTuka NpakKTUYECKUX 3aHITUI (aach)
[Ipaktuueckoe 3anate Ne 1. «PbIHOK yco
yeayr
1 TOCTEITPUHUMCTBA 025
[lonrotoBKa K  BBINOJHEHUIO  CHTYallMOHHBIX ’
y
3aJJaHu U
[Ipaktnueckoe  3amsitue  Ne 2. «HcTopus
9 rocrenpuuMcTBa B Poccuny 025
[lonrotoBKa K  BBINOJHEHUKO  CUTYalMOHHBIX ’
y
3aJJaHu I
[Ipaktnueckoe 3amsitue Ne 3. «CrangaptHas
3 poccuiickasi kiaccuuKalus Cpe/ICTB pa3MeICHUs 025
[TonrotoBKa K  BBINOJHEHUIO  CHTYallMOHHBIX ’
y
3aJlaHuH
4 [Ipaktruueckoe 3anatue Ne 4. «OcHOBHBIE (haKTOPHI 0,25
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Howmep Ttembl T . TpynoemkocThb
€MAaTHKa MPAKTUYECKUX 3aHATHI
TUACIIATUINHBI (dacwr)

BBIOOpA CUCTEMBI YIIPABIICHUS»
[TonrotoBKa K  BBINOJHEHUIO  CHTYallMOHHBIX
3aJlaHu M
[IpakTnueckoe 3ansatue Ne 5. «Moaenu opranuzanuu

5 TOCTUHUYHOTO OM3HECA U PA3HOBUAHOCTH TOCTUHMIL 025
[ToaroToBKa K BBIMOJHEHUIO CHUTYAIIMOHHBIX ’
3aJlaHu M
[Ipaktuueckoe 3ansitue Ne 6. «Buabl 6e3omacHoCTH
Ha NPEANPUATHH HUHIAYCTPUU TOCTENPUUMCTBA B

6 pecTopaHe» 0,25
[TonroToBKa K  BBINOJHEHUIO  CHUTYaI[MOHHBIX
3aJTaHuN
[Ipaktuyeckoe 3anstue Ne 7. «CTpyKTypHBIC
KOMIIOHEHTHI nporecca TOCTUHUYHOIO

7 0oOJy’)kKMBaHUs:  TPOCKTUPOBAHUE  MY3BIKAIBHO- 0,25
pa3BIeKaTEIbHBIX POrPaAMM)»
[TonroToBKa K  BBINOJHEHUIO  CUTYaI[MOHHBIX
3aJTaHuN
[TpakTudeckoe 3anstue Ne 8. «Ilcuxonmoruueckas

8 KyJIbTypa CEpPBUCAY» 0,25
[ToaroroBka K pemeHuto 3a1aHui
[Ipaktyeckoe 3amstue Ne 9. «Mugycrpus

9 TOCTENPUUMCTBA KaK 0OBEKT MEHEKMEHTa 025
[TogrotoBka K  BBIINOJHEHUID  CHTYallMOHHBIX ’
3aJIaHuN
[Ipaktuueckoe 3anstue Ne 10. «[InanupoBanue

10 yuciaa KOMKO-MECT TOCTUHHUILIBD 025
[TogroroBka K  BBINOJHEHUID  CHTYallMOHHBIX ’
3aJlaHuH
[Ipaktryeckoe 3amstue Ne 11. «Koaddumment
3arpy3Kud TOCTHHUIBI Ha MPEAIPUATUIX UHAYCTPUU

11 TOCTEIPUHMCTBA B c(hepe TPAHCIIOPTay 0,25
[TonrotroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJlaHuH
[Ipaktrueckoe 3anstue Ne 12. «HucaeHHOCTh rocreu
HA MPEANpUSATUAX HMHAYCTPUU TOCTEIPUUMCTBA B

12 cepe TpaHCIIOpTa» 0,25
[lonrotoBKa K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJlaHuH
[Tpaktnueckoe 3anstue Ne 13. «llorpeburenn

13 TOCTUHAYHBIX  YCIYT  CPEId  aBUAIacCaKUPOB: 0,25

IPYIIHUPOBKA, XapAKTEPUCTUKA, (PAKTOPHI»
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Howmep Ttembl T . TpynoemkocThb
JE— eMaTHKa MPaKTUYECKUX 3aHATUN (aace)

[logrotoBka K  BBINOJHEHUIO  CUTYal[MOHHBIX
3a7jaHUN
[Ipaktuueckoe 3austue Ne 14. «YmnpasieHue
EPCOHATIOM TOCTUHUYHOTO pENPUATUS

14 UHIYCTPHUI 0,25
[TogrotroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3ajaHUN
[Ipaktuueckoe 3anstue Ne 15. «OcobeHHocTH
CTaHJapTU3AINT TOCTUHUYHBIX yCIIyT Ha

15 OPEANPUATUSAX UHAYCTPUH TOCTEIPUUMCTBA B chepe 0,25
TpaHCTIOPTa»
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktnyeckoe 3ansitue Ne 16. «Ctpareruu

16 IPEOI0ICHUS KOH(MIUKTHBIX CUTYaIIAN» 025
[TogroroBka K  BBIMOJHEHHWIO  CHTYallMOHHBIX ’
3aJITaHuN
[Ipaktryeckoe 3amsatue Ne 17. «Pa3paborka
KOHLEMIMM  TOCTUHUYHOIO  MPENNPUATHS  JJIS

17 [1aCCaXUPOB BO3AYIIHOTO TPAHCIIOPTA» 0,25
[logroroBka K  BBINOJHEHHID  CUTYallMOHHBIX
3aJTaHuN
[Ipaktyeckoe 3anarue Ne 18. «MapkeTHHTOBBIE
KOMMYHHKAallU TOCTUHHYHOIO MPEINPUITHS B

18 a’POIIOPTOBOM KOMILICKCE) 0,25
[logrotroBka K  BBINOJHEHHUID  CUTYyalMOHHBIX
3aJIaHuN
[Ipaktuueckoe 3amsitue Ne 19,  «lIpoGremsl

19 pPEHOBAaILIMK B COBPEMEHHOM OTEJIE» 025
[logroroBka K  BBIINOJHEHUID  CHTYallMOHHBIX ’
3aJlaHuH
[Ipaktuueckoe 3ansatue Ne 20. «TexHomoruu
1mo100pa ¥ MOATOTOBKH KaJIPOB MPOPECCUOHATEHOTO

20 FOCTUHUYHOTO  MEpcoHajia Ha  OPEeAnpUSITHSIX 025
WHAYCTPUHU TOCTEIPUUMCTBA B c(hepe TpaHCTIOPTa ’
[logroroBka K  BBIINOJHEHUID  CHTYallMOHHBIX
3aJlaHuH
[TpakTraeckoe 3ansatue Ne 21. «3nauenne OTA s

21 Pa3BUTHUSA TOCTUHUYHOTO OM3HECA» 0,25

[lonrotoBka K  BBINOJHEHUIO  CUTYallHOHHBIX
3aJIaHUN
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Howmep Ttembl T . TpynoemkocThb
eMaTHKa MPaKTUYECKUX 3aHATUN
TUACIIATUINHBI (dacwr)
[Ipaktuueckoe 3ansitue Ne 22. «lHHOBaMOHHbBIE

29 TEXHOJIOTUU B OTEJIE U PECTOPAHEN 025
[TogrotroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX ’
3ajaHUN
[Ipaktuueckoe 3ansarue Ne 23. «IIpoekTupoBanue

23 OyTHUK-OTENe» 025
[TogrotroBka K  BBIMOJHEHUIO  CHTYallMOHHBIX ’
3aJTaHuN
[Ipaktuueckoe  3amstue Noe 24,  «lleHoBoe

24 NO3UIIUOHUPOBAHUE 0,25
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3anstue Ne 25. «MapkeTHHTOBbIE
KOMMYHHUKAllUM HA  TPEANPUATUAX  HHAYCTPUU

25 rOCTENPUUMCTBA B cpepe TpaHCTIOpTa» 0,25
[TogroroBka K  BBIMOJHEHUIO  CUTYaIllMOHHBIX
3aJTaHuN
[Ipaktyeckoe 3amsitue Ne  26.  «IIpaBoBoe
pEeryJupoBaHHE€ TOCTUHUYHOM  JIESITEIBHOCTH B

26 Poccuiickoit @enepannn» 0,25
[logroroBka K  BBINOJHEHHID  CUTYallMOHHBIX
3aJTaHuN
[Ipaktyeckoe 3ansitue No 27. «IloBbiieHue

27 KOMIIETEHTHOCTH TIEPCOHAJIAY 025
[TogroroBka K  BBINOJHEHUID  CHTYallMOHHBIX ’
3aJIaHuN
[Ipaktuueckoe 3amstue Ne 28. «Dkojormyeckas

8 MOJINTUKA TOCTUHULIBI» 0,25
[logroroBka K  BBIINOJHEHUID  CHTYallMOHHBIX
3aJaHUAN
[Tpaktuueckoe 3anstue Ne 29. «Cnenudpuka SPA-

29 CepBHCA B TOCTUHUYHON UHAYCTPUM 025
[logroroBka K  BBINOJHEHUID  CHTYallMOHHBIX ’
3aJlaHuH
[Ipaktnueckoe 3amstme Ne  30. «KagectBo

30 TOCTUHUYHOTO 00CITyKUBAHUS y OTPEOUTEISD) 025
[logroroBka K  BBINOJHEHUID  CHTYallMOHHBIX ’
3aJlaHuH
[Tpaktuueckoe 3anstre Ne 31. «Ilorstue MICE B

31 COBPEMEHHOM TYPHCTHUUECKOM OH3HECE» 0,25

I[lonrotoBka K  BBINOJHEHHUIO  CHUTYAIlMOHHBIX
3aJIaHUN
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Howmep Ttembl T . TpynoemkocThb
eMaTHKa MIPAKTUICCKUX 3aHATHI

JTUCIUTIINHBI (dacsr)
[Ipaktuueckoe 3anarue Ne 32, «UMHTtepHeT-
TEXHOJIOTUM TOCTUHUYHBIX Yycayr. JlomoigHeHHas

32 peanbHOCTHY 0,25

[TonroToBKa K  BBHINOJHEHUIO  CHUTYaIlMOHHBIX
3aaHUN

Nroro no aucruminze 8

5.5 JlaGopaTopHbIii NPAKTHKYM

JIaGopaTopHbIii MTPaKTUKYM Y4€OHBIM IJIAHOM HE MTPETYCMOTPEH.

5.6 CamocTosiTeJibHasi paboTa

Homep temel . Tpynoewmx
N —— Bunpl camocrosiTensHON paboThI OCTh
(gackr)

1. H3yueHue TEOPETHMYECKOTO Marepuaja I0 TeMe:
«MHnycTpHs rOCTENPUUMCTBA B cpepe TpaHCTIopTa»
[Togpa3zymeBaeTcss paboTa ¢ y4eOHOU JuTEpaTypod IO

1 BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM moAroToBku [1-16]. 10
2. [ToaroToBKa K yCTHOMY OIIPOCY.
3. BeimostHeHUE KypCcOBOM pabOTHI.
4. BpITIOTHEHNE KOHTPOJIBHOM pabOTHI.
5. [loaroToBKa K BBIMOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUA.
1. H3yuyeHHe TEOPETHYECKOTO MaTepuaja IO TEME:
«Pa3BuTHe MHAYCTPUH TOCTENPUUMCTBA B Poccum»
[Togpa3zymeBaeTcss paboTa ¢ y4eOHON JUTEpaTypod IO

5 BOIIPOCAM JIsl CAMOCTOSATEIBHOM OAroToBKH [1, 2, 3, 4, 5]. 10
2. IloaroToBKa K YCTHOMY OITPOCY.
3. BrimonHenue KypcoBoit paboTHI.
4. BeInmogHEeHNE KOHTPOIBHOU PabOTHI.
5. [loaroToBKa K BBIMOJHEHUIO CUTYAlIMOHHBIX 3aJJaHU.
1. H3ydyeHue TEOPETHYECKOIO MaTepuaja IO TEMe:
«Oprann3alMOHHbIE CTPYKTYPbl TOCTUHUYHOIO XO3MCTBA»
[logpa3zymeBaeTcsi paboTa ¢ y4yeOHOM JuUTEpaTypod Mo

3 BOIPOCaM JUIsl CAaMOCTOSITEIbHOM MOAroTOBKH [1, 2, 3, 4]. 10
2. IloaroToBKa K YCTHOMY OIIPOCY.
3. BeimonHenue KypcoBoit paboTHI.
4. BbINIOTHEHUE KOHTPOJIBHOM paOOTHI.
5. [loaroToBka K BBIOJIHEHUIO CUTYAIIMOHHBIX 3a/JaHUM.

4 1. HW3yueHue TEOpETUUECKOTO Marepuaia [0 TeMe: 10

«Cuctema yrpaBlIeHHs] COBPEMEHHOM TOCTUHHIIEH B cdepe
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Tpynoemxk
Bunbr camocrosTenbHOM padboThI OCTb
(dacsl)

Howmep Temsbl
JTVCIUTIIMHBI

TPaHCIIOPTa»
[TogpaszymeBaeTrcsi paboTa ¢ y4eOHOU JuTEpaTypod IO
BOIPOCAM [Tl CAMOCTOSATEIbHOM moaroToBku [1, 2, 3].

2. IToAroToBKa K yCTHOMY OIPOCY.

3. BrinmonHenue KypcoBoil paboThI.

4. BpInoJHEHUE KOHTPOIBHOU pabOThI.

5. [loaroTroBka K BBEIOTHEHUIO CUTYAI[MOHHBIX 3aJaHHA.

1. H3yueHue TEOPETHYECKOTO Marepuaja I0 TeMe:
«Opranu3allMOHHO-YNPABJICHUYECKAas] CTPYKTypa MHUPOBOTO
TOCTHHUYHOTO KOMILIEKCa B chepe TpaHCTIOPTa
[Togpa3ymeBaeTrcsi paboTa ¢ y4eOHOU JuTEpaTypod Mo
5 BOIPOCAM JUIsl CAMOCTOSTEIBHOM MOAroToBKH [1, 2, 3, 4, 5]. 10
2. IToaroToBKa K yCTHOMY OIIPOCY.

3. BeimosiHEeHUE KypCcOBOM pabOTHI.

4. BpITIOTHEHNE KOHTPOJIBHOM pabOTHI.

5. [loaroToBKa K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.

1. H3ydeHne TEOPETHYECKOTO Marepuaja 10 TeMeE:
«Cnenuduka pecTOpaHHOTO 0OCITYKUBAHUS
[Togpa3zymeBaeTcss paboTa ¢ y4eOHON JUTEpaTypod IO
BOIIPOCAM JIJIsl CAMOCTOSITEIbHO# moaroToBku [1, 2, 3, 5].

2. [ToaroToBKa K yCTHOMY OIIPOCY.

3. BeimostHeHUE KypCcOBOM pabOTHI.

4. BBITIOTHEHNE KOHTPOJIBHOM pabOTHI.

5. [loaroToBKa K BBIMOJHEHUIO CUTYAIMOHHBIX 3aJJaHUIA.

10

1. HM3ydeHue TEOpPETHYECKOTO Marepuaisa [0 TeMe:
«OcobeHHoCcTH opraHu3aluu MY3BIKaITbHO-
pa3BlEKATEIbHBIX POTPAMM B PECTOPAHE U TOCTUHUIIE)
[TonpazymeBaetrcsi pabota ¢ ydeOHOW JUTEpaTypod IO
7 BOIIPOCaM JUIsl CaMOCTOSATEIbHOM MoAroToBKH [1, 2, 3, 4, 5]. 10
2. TloaroToBKa K YCTHOMY OIIPOCY.

3. BrimonHenue KypcoBoit paboTHI.

4. BeinmomHEeHNE KOHTPOIBHOU PabOTHI.

5. IloaroroBKka K BBITOJTHEHUIO CUTYaIIMOHHBIX 33/ IaHUN.

1. H3yuyeHue TEOPETHYECKOIO Marepuasa IO TEMe:
«Cny»)eOHbBIN STUKET

[logpa3zymeBaetrcsi pabota ¢ y4yeOHOU JUTEpaTypod Mo
BOIIPOCAM JISI CAMOCTOSATEIbHON TToAroTOBKH [1-16].

2. IloaroToBKa K yCTHOMY OIIPOCY.

3. BrimonHeHue KypcoBoit paboTHI.

4. BbITIOTHEHUE KOHTPOJIBHOM paOOTHI.

5. IloaroroBka K BBIMOJHEHUIO CUTYaIlMOHHBIX 3aJaHMM.S.

10
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Homep tembl Tpynoemx

Bunbr camocrosTenbHOM padboThI OCTh
JUCHUATLITAHBI
(dacsl)
BrinosniHeHne KypcoBoil paOOThI.
6. BolnonHeHre KOHTPOJIBHON PaOOTHI.
/. IToAroTOBKA K BBIIOJIHEHUIO CUTYaIIMOHHBIX 3aaHH.
1. HM3ydeHue TEOpPETHYECKOr0 Marepuaia IO TeMe:
«OcobeHHocTH MEHEIKMEHTA B HUHyCTpUU
rOCTENPUUMCTBA
[Togpa3zymeBaetrcsi paboTa ¢ y4eOHOU JUTEpaTypod IO
9 BOIPOCAM JIsl CAMOCTOSTEIBHOM 1OAr0oTOBKY [1, 2, 3, 4]. 10

2. TloaroToBKa K YCTHOMY OIPOCY.

3. BrinonHenue KypcoBoil paboThI.

4. BpInoJHEHUE KOHTPOIBHOU pabOThI.

5. IloaroroBka K BBIMOJIHEHUIO CUTYaIIMOHHBIX 33/IaHUM.

1. HM3ydeHue TEOpPEeTHYECKOTr0 Marepuaia IO TeMe:
«IInanupoBanue 1oKasaresen, XapaKTepU3YIOLINX
TOCTUHUYHYIO JEATEIbHOCTHY

[Togpa3zymeBaeTrcsi paboTa ¢ y4eOHOU JUTEpaTypod IO
10 BOIPOCAM JIsI CAMOCTOSATEIbHOM 1oAr0oToBKHU [1-16]. 10
2. [ToaroToBKa K yCTHOMY OIIPOCY.

3. BeimostHeHUE KypCOBOM pabOTHI.

4. BpITIOTHEHNE KOHTPOJIBHOM pabOTHI.

5. IToAroToBKa K BBIIOJIHEHUIO CUTYallMOHHBIX 3a/IaHH.

1. MH3ydyeHme TEOPETHYECKOIO0 MaTepuayiia [0 TeMe:
«IToTpebuTeny rOCTUHUYHBIX YCIYT B chepe TpaHCTIOpTay»
[Togpa3zymeBaeTcss paboTa ¢ y4eOHON JUTEpaTypod IO
BOIIPOCAM JJIsl CAMOCTOSTEIbHOM oaroToBku [1, 2, 3, 4].

11 10
2. TloaroToBKa K YCTHOMY OIPOCY.
3. BeimostHEHUE KYypCOBOM pabOTHI.
4. BeInmogHEeHNE KOHTPOIBHOU PabOTHI.
5. [loaroToBKa K BBIMOJHEHUIO CUTYAlIMOHHBIX 3aJJaHU.
1. H3yuyeHue TEOpPETUYECKOIO0 MaTepuajia 10 TeME:
«PpIHOYHAS cerMeHTaIus, TO3UIIMOHNPOBAHUE U pa3padoTKa
TOCTUHUYHBIX YCIYT C Y4ETOM TpeOOBaHHI MOTpeOuTess B
chepe TpaHCIIOpPTa

12 [logpa3zymeBaeTrcsi pabota ¢ y4yeOHONl JuTEpaTypod Mo 10
BOIIPOCaM JUIsl CAaMOCTOSITEIbHOM moAroToBku [1, 2, 3, 5].
2. IloaroToBKa K YCTHOMY OIIPOCY.
3. BeimonHenue KypcoBoit paboTHI.
4. BbITIOTHEHUE KOHTPOJIBbHOM paOOTHI.
5. IloaroToBKa K BBITOJTHEHUIO CUTYaIIMOHHBIX 33/ IaHAN.

13 1. UW3yuyeHue TeEOpeTUUECKOTr0 Marepuajga Mo TeMe: 10

«Pa3paboTka HOBOro TOCTHHMYHOTO NIPOAYyKTa B cdepe
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Howmep Temsbl
JTVCIUTIIMHBI

Buasl camocrosiTensHOM paboThI

Tpynoemxk
OCTb
(dacsl)

TPaHCIIOPTa»
[TogpaszymeBaeTrcsi paboTa ¢ y4eOHOU JuTEpaTypod IO
BOIPOCAM JUIsl CAMOCTOSATEIBHOM MoAroToBKH [1, 2, 3, 4, 5].
2. IToAroToBKa K yCTHOMY OIPOCY.

3. BrinmonHenue KypcoBoil paboThI.

4. BpInoJHEHUE KOHTPOIBHOU pabOThI.

5. [loaroTroBka K BBEIOTHEHUIO CUTYAI[MOHHBIX 3aJaHHA.

14

1. H3yueHue TEOPETHYECKOTO Marepuaja I0 TeMe:
«Y1paBlieHUE MEPCOHATIOM B TOCTUHUYHOM KOMILJIEKCE»
[TogpaszymeBaeTrcsi paboTa ¢ y4eOHOU JuTEpaTypod IO
BOIPOCAM JIsl CAMOCTOSTEIBHOM MoAroToBKH [1, 2, 3, 4, 5].
2. TloaroToBKa K YCTHOMY OIPOCY.

3. BeimosiHeHUE KypCOBOM pabOTHI.

4. BpITIOTHEHNE KOHTPOJIBHOM paOOTHI.

5. IloaroToBka K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.

10

15

1. H3yueHue TEOPETHMYECKOTO Marepuaja IO TeMe:
«CTangapTu3alys U cuctemMa cObITa YCIyr moTpeduTensM
TOCTUHUYHOTO TTPEATIPUSITHUS

[Togpa3zymeBaeTcss paboTa ¢ y4eOHON JUTEpaTypod IO
BOIIPOCAM JIJISl CAMOCTOSITEIbHO# moaroToBku [1, 2, 3, 5].

2. [ToaroToBKa K yCTHOMY OIIPOCY.

3. BeimostHeHUE KypCcOBOM pabOTHI.

4. BBITIOTHEHNE KOHTPOJIBHOM pabOTHI.

5. [loaroToBKa K BBIMOJHEHUIO CUTYALIMOHHBIX 3aJJaHUA.

10

16

1. HM3ydeHue TEOpPETHYECKOTO Marepuaisa [0 TeMe:
«Paspemienne KOH(MIUKTHBIX CHTYallMdi B TOCTHHUYHOM
KOMIUIEKCE B cpepe TpaHCTIOpTay

[TonpazymeBaetrcsi pabota ¢ ydeOHOW JUTEpaTypod IO
BOIIPOCaM JIsl CAMOCTOSITEIIBHOM MOArOTOBKH [1, 2, 3].

2. TloaroToBKa K YCTHOMY OIIPOCY.

3. BrimonHenue KypcoBoit paboTHI.

4. BeinmomHEeHNE KOHTPOIBHOU PabOTHI.

5. IloaroroBKka K BBITOJTHEHUIO CUTYaIIMOHHBIX 33/ IaHUN.

10

17

1. H3yuyeHue TEOpPETMYECKOIO MaTepuajga [0 TeMe:
«OCOOEHHOCTH CpEACTB pa3MEIICHWsT Ha TPAHCIOPTE B
chepe TpaHCIIOpPTa

[logpa3zymeBaeTcsi paboTa ¢ y4yeOHON JuUTEpaTypod 0
BOIPOCaAM JUIsl CAaMOCTOSITEIbHOM moAroToBku [1, 2, 3, 5].

2. IloaroToBKa K yCTHOMY OIIPOCY.

3. BeimonHenue KypcoBoit paboTHI.

4. BbITIOJTHEHUE KOHTPOJIBbHOM paOOTHI.

10
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Tpynoemxk
Bunbr camocrosTenbHOM padboThI OCTb
(dacsl)

Howmep Temsbl
JTVCIUTIIMHBI

5. HOI[FOTOBK& K BBITIOJIHCHUIO CUTYAIIMOHHBIX Sa,Z[aHHfl.

1. HM3ydeHue TEOpPETHYECKOr0 Marepuaia IO TeMe:
«Opranuzanuss  OW3HEC-KOMMYHHUKAIIUH ~ TOCTHUHUYHOTO
IPEaNpUATUS B chepe TpaHCTIOPTa»

[TogpasymeBaeTcsi paboTa ¢ y4eOHOU JuTEpaTypod MO
18 BOIPOCAM JUIsl CAMOCTOSATEIbHOM NOAroToBKH [1, 2, 3, 4, 5]. 10
2. TloaroToBKa K YCTHOMY OIPOCY.

3. BrinonHenue KypcoBoil paboThI.

4. BpInoJHEHUE KOHTPOIBHOU pabOTHI.

5. TloaroroBka K BBITOJTHCHUIO CUTYaIIMOHHBIX 33/ IaHUH.

1. H3yueHue TEOPETHMYECKOTO MaTepHaja IO TeMe:
«PeHoBalys B UHAYCTPUU TOCTUHUYHOTO XO35IMCTBa»
[Togpa3zymeBaeTrcsi paboTa ¢ y4eOHOU JUTEpaTypod IO
BOIPOCAM JUIsl CAMOCTOSTEIBHOM MoAroToBKM [1, 2, 3, 4, 5].

19 10
2. TloaroToBKa K YCTHOMY OIPOCY.
3. BeimosiHeHUE KypCOBOM pabOTHI.
4. BpITIOTHEHHE KOHTPOJIBLHON PabOTHI.
5. IToaroToBKa K BBIIIOJIHEHUIO CUTYAalIMOHHBIX 3a/ITaHH.
1. H3ydyeHue TEOPETHYECKOIO Marepuaja IO TEME:
«YTpaBieHrue MaJbIMH OTEJISIMU B cpepe TpaHCTIopTa
[Togpa3zymeBaeTcss paboTa ¢ y4eOHOU JuTEpaTypod IO

20 BOIIPOCAM JUIsl CAMOCTOSATEIBHOM OAroToBKH [1, 2, 3, 4, 5]. 10
2. TloaroToBKa K YCTHOMY OIPOCY.
3. BeimostHEHUE KypCOBOM pabOTHI.
4. BpITIOTHEHNE KOHTPOJIBHOM pabOTHI.
5. [loaroToBKa K BBIMOJHEHUIO CUTYALIMOHHBIX 3aJJaHUA.
1. NBydyenue TeopeTndeckoro marepuayna mo teme: «Poib
OTA B pa3BUTHUM TOCTMHHYHOW WHAYCTpUU B cdepe
TpaHCIIOPTa»
[lonpazymeBaetrcsi pabota ¢ ydeOHOW aHTEpaTypod IO

21 BOIIPOCaM JUIsl CaMOCTOSATEIbHOM moAroToBKH [1, 2, 3, 4, 5]. 11
2. TloaroToBKa K YCTHOMY OIIPOCY.
3. BeimonHenue KypcoBoit paboTHI.
4. BbINIOTHEHUE KOHTPOJIBHOM paOOTHI.
5. [loaroroBka K BBIOJIHEHUIO CUTYalIMOHHBIX 3a/JaHU.
1. H3yuyeHue TEOPETHYECKOIO Marepuasa IO TEMe:
«/IHHOBalIMOHHBIE TEXHOJIOTUU B COBPEMEHHOM OTEJIEC B

29 cepe TpancmopTa» 11

[logpa3zymeBaetrcsi paboTa ¢ y4yeOHOU JuTEpaTypod 0
BOIPOCAM JUIsl CaMOCTOSATEIbHOM moaAroToBku [1, 2, 3, 4, 5].
2. [ToaroTOBKA K YCTHOMY OTIPOCY.
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Homep tembl Tpynoemx

Bunbr camocrosTenbHOM padboThI OCTb
JUCHUATLITAHBI
(dacsl)
3. BrinonHeHue KypcoBoil paboThI.
4. BpInoJHEeHUE KOHTPOIBHOU pabOThI.
5. [loaroToBka K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3a/JaHUM.
1. HM3ydeHue TEOpPETHYECKOr0 Marepuaia IO TeMe:
«KonuenryanabHbIe OTENH, MPAKTUYECKUE OCHOBBI
(G YHKIIMOHUPOBAHUS»
[TogpaszymeBaetrcsi pabota ¢ y4yeOHOU JUTEpaTypod MO
23 BOIPOCAM JJIsl CAMOCTOSTEIBHOM MOAroToBKH [1, 2, 3, 4, 5]. 11

2. TloaroToBKa K YCTHOMY OIPOCY.

3. BrinonHenue KypcoBoil paboThI.

4. BpInoJHEHUE KOHTPOIBHOU pabOThI.

5. IloaroroBka K BBIMOJIHEHUIO CUTYaIIMOHHBIX 33/IaHUM.

1. H3yueHue TEOpPETHMYECKOIO Marepuaja IO TeMe:
«I1eHoBoe MO3UIMOHUPOBAHNUE Ha TOCTUHUYHBIX
NpEeANpUATHSX B cpepe TpaHCTIOpTay

[Togpa3zymeBaeTrcsi paboTa ¢ y4eOHOU JUTEpaTypod IO
24 BOIIPOCAM JUIsl CAMOCTOSATEIBHOM OAroToBKH [1, 2, 3, 4, 5]. 11
2. [ToaroToBKa K yCTHOMY OIIPOCY.

3. BeimostHeHUE KypCOBOM pabOTHI.

4. BpITIOTHEHNE KOHTPOJIBHOM pabOTHI.

5. IToAroToBKa K BBIIOJIHEHUIO CUTYAalIMOHHBIX 3a/IaHH.

1. HM3ydeHue TEOpEeTHYECKOTr0 Marepuaisa IO TeMe:
«DopMHUPOBAHUE JIOSITBHOCTH B TOCTUHUYHOW MHIYCTPUU B
chepe TpaHCIIOpPTa»

[Togpa3zymeBaeTcss paboTa ¢ y4yeOHOH JUTEpaTypod IO
25 BOIIPOCAM IS CAMOCTOSTEIbHOM oAroToBKHU [1-16]. 11
2. TloaroToBKa K YCTHOMY OIPOCY.

3. BrimonHenue KypcoBoit paboTHI.

4. BeinmomHEeHNE KOHTPOIBHOU PabOTHI.

5. [loaroToBKa K BBIMOJHEHUIO CUTYAlIMOHHBIX 3aJJaHU.

1. HM3ydeHuwe TEOpPETHYECKOTO Marepuaisa TIo0 TeMe:
«IIpaBoBoe  perymupoBanue  cdepsl  TypusMa U
TOCTEIIPUUMCTBA B chepe TPAHCIIOPTay

[Togpa3zymeBaetrcsi paboTa ¢ y4yeOHON JuUTEpaTypod 0
26 BOIPOCaAM JUIsl CaMOCTOSATEIbHOM MoAroToBKH [1, 2, 3, 4, 5]. 11
2. IloaroToBKa K YCTHOMY OIIPOCY.

3. BeimonHenue KypcoBoit paboThI.

4. BbITIOTHEHUE KOHTPOJIBbHOM paOOTHI.

5. IloaroToBKa K BBITOJTHEHUIO CUTYaIIMOHHBIX 33/ IaHAN.

1. HW3yueHue TeEOpEeTUUECKOTrO Marepuajga Mo TeMe:

27
«CucrteMa  TOATOTOBKM  KaApoB  JUISI  HMHAYCTPUHU

11
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Homep tembl Tpynoemx

Buasl camocrosiTensHOM paboThI OCTh
JUCHUATLITAHBI
(dacsl)
rocrenpurMcTBa B Poccuu B cepe TpaHcropTa
[TogpasymeBaeTcsi paboTa ¢ y4eOHOU JuUTEpaTypod MO
BOIPOCAM JUIsl CAMOCTOSATEIBHOM NOAroToBKY [1, 2, 3, 4, 7].
2. TloaroToBKa K YCTHOMY OIPOCY.
3. BrinmonHenue KypcoBoil paboThI.
4. BpInojgHEHUE KOHTPOIBHOU pabOThI.
5. [loaroToBka K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3aJIaHUM.
1. H3yueHuwe TEOPETHYECKOTO MaTepuajia 1o TeMe:
«OCHOBHBIE  HAMPABJICHUS  JKOJIOTMYECKOW  TOJIUTUKHU
TOCTHHUIIHI
[Togpa3zymeBaetrcsi paboTa ¢ y4eOHOU JuUTEpaTypod IO
28 BOIPOCAM JUIsl CAMOCTOSATEIBHOM MoAroToBKH [1, 2, 3, 4, 5]. 11
2. TloaroToBKa K YCTHOMY OIPOCY.
3. BeimosiHEeHUE KypCcOBOM pabOTHI.
4. BpITIOTHEHNE KOHTPOJIBLHON PabOTHI.
5. [loaroToBKa K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.
1. U3yuyeHue Teopernueckoro marepuana mno teme: «SPA-
CEpPBUC B CTPYKTYpe TOCTHHHYHBIX YyCIyr B cdepe
TpaHCIIOpTa»
[Togpa3zymeBaeTrcss pabota ¢ y4eOHOM JUTEpaTypod MO
29 BOIPOCAM JIsl CAMOCTOSATEIBHOM MOATr0TOBKH [1, 2, 3, 4, 5]. 11

2. [ToaroToBKa K yCTHOMY OIIPOCY.

3. BeimostHEHUE KypCOBOM pabOTHI.

4. BBITIOTHEHNE KOHTPOJIBHOM pabOTHI.

5. [loaroToBKa K BBIMOJHEHUIO CUTYALIMOHHBIX 3aJJaHUI.

1. Uzydyenne TeopeTndeckoro MaTepuana mo teme: «OrneHka
Ka4ecTBa FTOCTUHUYHBIX YCIYT B cpepe TpaHCIIOpTay
[lonpazymeBaeTrcsi pabota ¢ ydeOHOW JUTEpaTypod IO
30 BOIIPOCaM JUIsl CaMOCTOSATEIbHOM moAroToBKH [1, 2, 3, 4, 5].

11
2. TloaroToBKa K YCTHOMY OIIPOCY.
3. BrimonHenue KypcoBoit paboTHI.
4. BeinmomHEeHNE KOHTPOIBHOU PabOTHI.
5. [loaroroBka K BBIOJIHEHUIO CUTYaIIMOHHBIX 3a/JaHU.
1. H3yuyeHue TEOPETHYECKOIO Marepuasa IO TEMe:
«Cerment MICE B cTpyKType COBpPEMEHHON HUHIYCTPUU
rOCTEIPUUMCTBA
31 [Togpa3zymeBaeTrcsi paboTa ¢ y4yeOHOU JUTEpaTypod Mo 11

BOIPOCaM JUIsl CaMOCTOSATEIbHOM moAroToBku [1, 2, 3, 4, 5].
2. IloaroToBKa K YCTHOMY OIIPOCY.

3. BeimonHenue KypcoBoit paboTHI.

4. BbITIOJTHEHUE KOHTPOJIBHOM paOOTHI.
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TUACIATUINHBI

Tpynoemxk
Bunbr camocrosTenbHOM padboThI OCTb
(dacsl)

Howmep Temsbl

5. HOI[FOTOBK& K BBITIOJIHCHUIO CUTYAIIMOHHBIX 3aI[aHHfI.

1. U3ydyeHume TEOpETHYECKOTO MaTepuaia 1o TeMe:
«VIHTepHEeT-TEXHOJIOTUN TIPOJBMIKCHUS TOCTHHHYHBIX YCITYT
B c(hepe TpaHCcopTay

[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOU JuTEpaTypod IO
32 BOIPOCAM JUIsl CAMOCTOSATEIBHOM NOAroToBKH [1, 2, 3, 4, 5]. 12
2. TloaroToBKa K YCTHOMY OIPOCY.

3. BeimonHeHne KypcoBoii paboThlI.

4. BpInoJHEHUE KOHTPOIBHOU pabOTHI.

5. [loaroToBKa K BHITIOTHEHUIO CUTYAIITHOHHBIX 3aJaHHA.

HToro no quCLUILUINHE 333

5.7 KypcoBblie padoTsbl

HaunmeHoBaHuMe 3Tamna BBITOJTHEHHUS KypCOBOW PabOThI Tp}’l(lijf)OCTB
Oran 1. Beijjaya 3aanusi Ha KypcoBYyrO paboTy 2
Oran 2. BemonHenue pasnena 1 4
Ortan 3. BeimonHenue pasnaena 2 6
Ortam 4. BeimonHenue pasaena 3 5
3ammTa KypcoBOi pabOThI 2
Hroro no xypcoBoii pabore: 19
caMoCTosiITeIbHAs paboTa OOydYaroIIUXCs, OTBEJICHHAs Ha 15
BBITIOJITHEHUE KYPCOBOM pabOTHI
KOHTaKTHas padoTa COrjacHO yueOHOMY IUIaHy 4

6 YueOHO-MeTOAMYeCKOe U HH(POPMALIMOHHOE 00ecTiedeHUe TUC U IITHHBI

a) OCHOBHAsl JIUTEpATYpa:

1 Hextspp, I'. M. Cranpapruszanus, ceprupuxanus, Kiaccupukanus B
TYPUCTCKO M TOCTUHUYHOH MHAYCTPHUH : yueOHoe mocodue 1jis By30B [Tekcrt] /
I'. M. Hdextsaps. — 4-e usn., nmepepad. u mpon. — Mocksa : M3gatensctBo FOpaiir,
2020. — 412 c. — (Boicmee oOpazoBanme). — ISBN 978-5-534-12232-9. —
[DnekTponHBId pecypc]. - Pexxmm nmocryma: https://urait.ru/bcode/452692 (mara
obpamenus: 12.05.2021).

2 JlxanmxyrazoBa, E. A. TypHucTcko-peKpeanmoHHOe NMPOEKTUPOBAHME :
yueoHoe mocooue s By30B [Tekcr] / E. A. JkanmkyrazoBa. — 3-€ U3JI., UCIIP. H
non. — MockBa : MsmarenbctBo FOpaiir, 2020. — 257 c¢. — (Beicmee
obpaszoBanue). — ISBN 978-5-534-13120-8. — [DnekTpoHHBIH pecypc]. - Pexum
nocryma: https://urait.ru/bcode/449239 (nara obpamenwus: 12.05.2021).
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3 Komenesa T.H. Posb M MecTO CepBHCHBIX YCJAYr HAa BO3AYyLIHOM
TpancnopTte: yueOHoe mocooue [Texcr] / T.H. Komenesa. — CII0.: U3naTenbcTBO
«KynetUuaopmIIpecer, 2017. — 89 c. KomnuecTBo 3x3emmisipon 30.

0) IOMOJIHUTEIIbHAS TUTEpaTypa:

4 KpaBuenko, W.H. IIpoekTnpoBaHue mNpeInpUATHA TEeXHUYECKOI0
cepBHuca [DneKTpoHHBIH pecypc] : ydeOHoe mocobue / M.H. KpaBuenko, A.B.
Konomeiuenko, A.B. Yemypun, B.M. KopneeB. — OnektpoH. naH. — CaHKT-
[TerepOypr : Jlanw, 2015. — 352 ¢. — ISBN 978-5-8114-1814-5 - Pexxum nocrtyna:
https://e.lanbook.com/reader/book/56166/#1 . — 3ari. ¢ 3kpaHa. CBOOOIHBIN TOCTYII
(mata ooparmenus 12.05.2021)

5 HuaycTpusi rocrempuuMcTBa: MeTONn. yKa3. MO H3YyYEHHIO Kypca U
BBIMOJHEHUIO KypcoBoi padothl. g oOyuaromuxcs 'O u 30 [Tekct] / Kazak B.B.,
coct. - CIIOG. : 'VT'A, 2015. - 53c. KonuuectBo sx3emmuisipos 90.

6 HWuaycrpuss rocrenpuuMmcTBa. Meroa. yka3. MO H3YYEHHUIO Kypca.
[Iporpamma, maHbl NPAKTHUYECKUX 3aHATHNA, TEMaTWKa KypcOBBIX pabor. s
obyygaromuxcsa '@ u 3® [Dnexrponnsiit pecype] / Kazak B.B., coct. - CIIG. : I'VT'A,
2015. - 70c. KomudecTBo 3K3eMILIsipoB 90.

7 Komapo, H.M. VYmnpaBieHue KayecTBOM U HHpacTpyKTypa
NpeanpusTHii cepBuca ObITOBOH M 0QHMCHOI TeXHUKH [DJIEKTPOHHBIN pecypc] :
yueObHoe mocobue / H.M. Komapos, T.M. 3Bopeikmna, A.B. Makcumos, JI.B.
Cymsuna. — DnekTpoH. nadH. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. — ISBN
978-5-91359-105-0 - Pexxum moctyma: https://e.lanbook.com/reader/book/13809/#1 .
— 3aru. ¢ ’kpaHa. cBoOOAHbIH qocTyn (Hara odpamenus 12.05.2021)

B) IMEpPEYEeHb PECYpCOB HH(POPMAIUOHHO-TEIEKOMMYHUKAIIMOHHONW CETH

«HTEpHETY:!
8 Odunmanbuplii caidit @eaepanbHoOil  CJIY:KObI ToCyIapCcTBEHHOI
CTATHCTHKH [DNEeKTpoHHBIH pecypc]. - Pexum gocryma: http://www.gks.ru/

cBOOOAHBIN mocTyn (maTa oopamenus: 12.05.2021).

9 O¢uumnanbubiii caiit MunucrepcrBa ¢uuancoB P® [DnekTpoHHBIN
pecypc]. - Pexxum nmocrtyma: http://www.minfin.ru/ru/ _cBoGomnbiii gocTym (marta
obpamenus: 12.05.2021).

10 Opuunanbublii caiit @enepabHO HATOTOBOH CJIY:KObI [DICKTPOHHBIIHI
pecypc]. - Pexum nmoctyma: http://www.nalog.ru/ cBoGomHblii goctym (jmara
obpamenus: 12.05.2021).

11 OpunuanbHblii caiiT xkypHaiaa «Bonpocbl IKOHOMUKW» [DIEKTPOHHBIN
pecypc]. - Pexum pgocryma: http://www.vopreco.ru/ cBoOoaHbli JoCTym (nara
obpamenus: 12.05.2021).

12 OdunuanbHbIit calT HAIlMOHAJIBHOI'0 HCCJIeJ0BATEIbCKOr 0
yHuBepcutera Bpicmiasg mkoJia 3KOHOMHMKH [DIEKTPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ cBoboanbIi gocTy (1ara obpamenus: 12.05.2021).
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') IporpaMMHOe oOecreueHre (JUIEH3UNOHHOE, CBOOOHO pacpOCTpaHsIeMoe),
0a3bl TaHHBIX, TH(POPMAITMOHHO-CITPABOYHBIC U MIOMCKOBBIC CHCTEMBI:

13 bubaunorexka CII6I'Y T'A [OnexktponHbiii pecypc]. — Pexxum poctyma:
http://www.biblioclub.ru / cBo6oaubIi qocTym (1aTta oOpamenus: 12.05.2021).

14 Oo6pa3zoBaTtenbnas miaargopma «IOpaiit» [DnexkTpoHHBIN pecypc]. —
Pexxum nmoctyna: https://urait.ru/library/vo / cBoOoaHbIil 1ocTyn (maTa oOpalieHus:
12.05.2021).

15 Poccuiickasi HanuoHaJbHAsE OUOJHMOTEKA [DJIEKTPOHHBIN pecypc]. —

Pexum nocryma:

12.05.2021).
16 DyekTpoHHO-0MOIMOTeUHAs1 cucTeMa «JlaHby» [DIeKTpOHHBIN pecypc]. —

Pexum nmocryna:

https://e.lanbook.com/books

obpamenus: 12.05.2021).

http://www.nlr.ru / cBoGomnbIii mocTyn (mara oOparneHus:

| cBoOOmHBI jmocTyn  (maTa

7 MaTepuaJIibHO-TEXHHYECKOe o0ecnedyeHue TUCIMTILTUHbI

Haumeno | HaumenoBanue | OcCHaIEHHOCTH [TepedeHb TUIIEH3MOHHOTO
BaHUC CHCIHMATBHBIX CHIeIUATBHBIX MIPOrPAMMHOTO 00CCIICUCHHS.
JUCIMILIN | TIOMEIICHUH 1 MOMEIICHUH U PeKBH3HUTHI MOATBEPIKTAFOIIETO

HBI MOMEIICHHUH TS| TTOMEIICHHH ISt JIOKyMEHTA
CaMOCTOSITEJIHHO| CaMOCTOSITEITbHOMN
it paboThI paboThI
Wunyctp | Ayn. 319 - | Komiutekr Adobe Acrobat Reader DC
st ayauTopus s | yueOHoi mebenu | (freeware)
TOCTCIPU | IPOBEACHHUS (30 mecT) Adobe Flash Player (freeware)
UMCTBA B | 3aHSATHIA Mynstumenuiinbiii | Kaspersky Endpoint Security 10
chepe JEKIIMOHHOTO | mpoekTop Acer (smuuensust Ne 0AFE-180731-
TPaHCIIOp | THIIA, OKpaH 132011-783-1390)
Ta 196210 r. Hoytoyk HP630 K-Lite Mega Codec Pack
CaHkTt- (freeware)
[leTepOypr, yi. Microsoft Office
[TunoToB, nom [Tpodeccronanpusiii mitoc 2007
38, mut. A (mumen3us Ne 43471843 ot 07
despans 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIutiensus Ha Spb
State University of Civil Aviation)
Windows 7 (auren3us Ne
46231032 ot 4 nexabps 2009 roma)
Ayn. 315a - Kommiekt
aynuTopus 1isl | yueOHOl mebenun
IPOBEICHUS (16 mecT)
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Hanmeno | HaumenoBanue |  OcCHalIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIbHBIX CHeLMaILHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JUCLUIUIM | MOMEIICHUN U MMOMEIICHUHN U PexBU3UTHI MOATBEPKAAIOIIETO
HBI MOMEILCHUHN JIs1| TTOMEIICHHUM IS JIOKyMEHTa
CaMOCTOSITEIbHO| CaMOCTOSITEIILHOU
1 paboThI paboThI

3aHATUHN

CEMUHAPCKOr0

THIIA,

196210 r.

CaHkr-

[TerepOypr, yi.
[TunoToB, oM
38, aut. A

AyIuTOpUY ISl CAMOCTOSATEIBHON paOOThI, XpaHEHUS U MPOPHIAKTHIECKOTO
o0cnmy>KUBaHHs y4eOHOr0 000pYy/1I0BaHUSA

Ayn. 322 -
ayJIUTOPHUS JIJIS
CaMOCTOATEIbH
ol paboTHlI,
196210 r.
Cankr-
[TerepOypr, yi.
ITunoros, 10M
38, aut. A

Kommiekt
yueOHOI Mebenu
(21 mecTo0)
[IpunTep
CanonLBR -1120;
MDY
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucteMHBIN OJIOK
KOMILIEKT Ne 1
RamecStorm.
CucreMHBIN 0JIOK

koMmruiekt Corei 7-
800-70

Windows 7 Professional (uien3ust
Ne 46231032 ot 4 nexabpst 2009
roja)

MicrosoftOfficeStandart 2007
(mumensust Ne 47653847 ot 9
Host0pst 2010 roma)

ABBYY FineReader 10 Corporate
Editional (smuriensus Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite gst
WKS u FS (mumensust Ne
1D0A170720092603110550 ot 20
utosist 2017 rozaa)

8 Obpa3oBaTte/ibHble 1 HHGOPMAIUOHHDbIE TEXHOJIOTHH

B mnpomnecce npenomaBanus IUCUUAIUIMHBL «MHIYCTpUsS TOCTENPUUMCTBA B

chepe TpaHCHOpPTa» HCMIOIB3YIOTCS KiIacCHueckre (OpMbI W METOABI OOydYCHHS:
BXOJIHOM KOHTPOJb, JIEKIWW, TPAKTUYECKHE 3aHATHSA, TNPAKTHUECKHE 3aJaHus,
caMOCTOsTeTIbHAsL paboTa 00YJaIONIMXCS U METOJT Pa3BUBAIOIICHCS KOOIepaIum, B T.
4. KypcoBasi padora.

B pamkax m3ydeHus TUCIMILTAHBI TIPEANOIATaeTCsS UCIIOIB30BaTh CICAYIONINE
o0Opa3oBaTeIbHBIC TEXHOJIOTHH.

BxomHoW KOHTpONL TpeAHa3HA4YEH [JIs BBISBICHHUS YPOBHS YCBOCHUS
KOMITETEHIINH OOyYaromMMCs, HEOOXOAUMBIX Tepel] H3YYCHHEeM JIUCITUTUIHHEIL.
BxomHOW KOHTPOJL MPOBOAMTCS TPEMOJaBaTeieM C IIENbI0 KOPPEKIMH Mporiecca
YCBOCHHS OOYYArOMIMMUCS AUAAKTHICCKUX eauauil. OH OCYyIIeCTBISCTCS B (bopé\%e



YCTHOTO ompoca mo Bompocam aucuuiuinHbl: «CepBucosiorusi («BBeneHue B
npodeccuron»)», «lIpodeccuonanbHas 3TUKA, CTaHAApTU3aAIMUsA, cepTUPUKAIUS U
yIpaBJeHUE KaueCTBOM B CEPBUCHOM OOCHyXuBaHUM», «CepBHCHasi JACATEIbHOCTh
Ha TpaHcnopte», «llcuxomoruss U COIMOJIOTHS  YNPABJICHUS  CEPBUCHOU
NeSATEeNIbHOCTBIO B TPAHCIIOPTHOM ceper.

TpanunonHasi JIEKIUST COCTABJISIET OCHOBY TEOPETHYECKOrO0 OOy4YeHHUs B
paMKax JUCHUIUIMHBL. JIekius kak oOpa3oBaTefibHasi TEXHOJOTHS MPEACTaBIseT
co0Ol YCTHOE, CHCTEMAaTHYECKH IOCIEOBATEeIbHOE HU3JI0KEHHE MpPEernoaaBaTesieM
y4eOHOr0 MaTepuaja M akKTyaJbHbIX HAy4YHBIX 3HAHUU C I1EJIbI0 OpraHu3aluu
L[EJICHANPABICHHON MO3HABATEIBLHON NIEATEIbHOCTH OOYYaIOIIMMHUCS IO OBJIAJICHUIO
3HAHUSMH, YMEHUSAMHU U HABbIKAMU YMTAEMOUN NUCIUIUIMHBL. JIEKIMs npeaHa3HadeHa
JUISL PACKPBITHSI COCTOSIHUSI U TIEPCIICKTUB pPa3BUTHUs 3HAHWN B cdepe MHAYCTPUU
TrOCTEIIPUMMCTBA B COBPEMEHHBIX YCIOBUSIX. B Jexkiuu Jjenmaercs axkieHT Ha
peanu3aiuio TIaBHBIX HJEWM W HaNpaBJICHUW B W3YyYEHUM JUCHUIUIMHBI, JaeTCS
YCTaHOBKAa HAa  TMOCJEAYIOUIYI0  CaMOCTOsITeNbHYI0  pabory. Ha  nmexnum
KOHIICHTPUPYETCS BHUMAaHHE OOYyUaroIMXcs Ha Haubojee CI0XKHBIX M Y3JIOBBIX
BOIIPOCAaX, CTUMYJIMPYETCS] UX aKTHBHAs MO3HABaTeNIbHAs JeATeIbHOCTh. [lo
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mucuuiuinie «MHaycTtpus rocrenpuuMcTBa B cdepe TpaHCHOpPTa» IJIaHUPYETCs
IIPOBEJICHUE UH(POPMALIMOHHBIX  JICKLIHH, KOTOpbIE HaIlpaBJICHBI Ha
CUCTEMATU3UPOBAHHOE M3JI0KEHUE HAKOIUIEHHBIX M aKTyaJIbHbIX HAYYHBIX 3HAHUW B
MpeIMETHON 00JIaCTU JUCIUIUIMHBI.

Benymum MeTo10M B JIEKIMU BBICTYAET YCTHOE U3JI0KEHHUE MPErnoiaBaTesieM
y4eOHOro Martepualia, KOTOpOe COYeTaeTcs C HMCHojb30BaHueM cpenasl PowerPoint,
Word, Excel ¢ 1menpio pacmupeHus o0pa30BaTeIbHOIO HH(POPMAIMOHHOTO TOJI,
MOBBILLIEHUSI CKOPOCTU 00pabOTKHU U mepenayr uHpopmaiuu, odecrneyeHus: yao0cTpa
npeoOpa3oBaHusl U CTPYKTYpPUpPOBaHUA HHPOpMALMMU A TpaHChoOpMaluu €€ B
3HaHHUE.

[IpakTuyeckue 3aHATHS TO AUCIHUIUIMHE MPOBOJISATCS B COOTBETCTBUHU C
y4e0HO-TEeMAaTHUECKUM IJIJAaHOM MO OTAedbHbIM TIpynnam. llenb mnpakTuyeckux
3aHATHM — 3aKpenuTh TEOPETUYECKHE 3HAHHUA, IMOJYy4YEHHbIE OOydYaloIUMHCS Ha
JEKUUAX U B pe3yjbTaTe caMOCTOSATEILHOTO M3YYEHHUS! COOTBETCTBYIOIIMX Pa3/IeiioB
PEKOMEHJyeMOW JIUTepaTyphl, a Takke NPUOOPEeCTH HauyaJbHbIE NPAKTUUECKUE
HaBbIKM JAucUMIUIMHBL  «WHaycTpus rocrenpuumMcTtBa B cdepe TpaHCIOpTay.
[IpakTuueckue 3aHATUS MpeAHA3HAYCHBI IS OoJiee TITyOOKOro OCBOCHUSI M aHaIu3a
TEM, U3Y4aeMbIX B paMKax JaHHON AUCIMUILIAHBI.

[IpakTuueckue 3aHsATHS — O3TO METOJ PENPOAYKTUBHOIO OOy4YeHUS,
oOecreynBaroMii CBA3b TEOPUUM U TPAKTUKU, COJICUCTBYIOIIMNA BBIPAOOTKE Yy
o0yyarouxcs yMEHU 1 HaBbIKOB IPUMEHEHHUS 3HAHUM, [TOJTyYEHHBIX Ha JIEKLIUU U B
X0/le caMOCTOATENbHOM paboThl. IlpakThueckue 3aHATHS Kak oOpa3oBaTelibHas
TEXHOJIOTHS IOMOTal0T OOYy4YarolMMCsl CUCTEMaTU3UPOBATh, 3aKPENUTh U YIIyOUThb
3HaHMSI TEOPETHUYECKOro xapakrtepa. Ha mpakThyeckux 3aHATUAX 10 JTUCLUAILINHE
«MuaycTtpust roctenpuuMcTBa B cepe TpaHCIOpTa» oOydarouuecss 00y4aroTcs
YMEHHUSM M HaBblKaM, HEOOXOAMMBIM [UIsl OpraHM3alliM M yIpaBieHus B chepe
UHAYCTPUM TOCTENIPUMMCTBA, 3aKpEIUIss IOJYyYEHHbIE B XOA€ JIEKIUMHA U
CaMOCTOSITENIbHOW paOoThl 3HaHUSA. Ha mpakTHueckux 3aHATHSX B KayecTBe
MHTEPAKTUBHBIX o0pa3oBaTeIbHBIX TEXHOJIOTUI IIPUMEHSETCS: METOJL
pa3BHUBAIOLIEHCS KOOIIEpaLUu.

B mpouecce npoBeaeHus] NPaKTUYECKUX 3aHATHH OPraHU3YIOTCS MyOJIUYHBIE
BBICTYIUICHUS 00YYaIOMIMUXCS Mepel ayAUTOpUeH, CIOCOOCTBYIOLIUE PA3BUTUIO Y HUX
YMEHHS CONOCTAaBJIATh JaHHBIE pa3HbIX HCTOYHUKOB M 0000IIaTh UX, YMEHHUS
CBSI3bIBATH TEOPETUUYECKUE MTOJIOKEHUS TUCHUIIIUHBI «THIYCTpHs TOCTENPUUMCTBA B
chepe TpaHCIOpTa» C KOHKPETHBIMH CUTyalMsIMH. TakuM oOpa3oMm, MpakTHUYECKHE
3aHATHS 1O JucuuiuimHe «MHaycTpus rocrenpuuMmMcTBa B cepe TpaHCIOPTa»
ABJIAFOTCSL COCTABJSIOIIMMH IPAKTUYECKON IMOATOTOBKM OOYy4YaroIIMXCs, TaK Kak
[IPETyCMaTPUBAIOT HUX Y4YaCTHE€ B BBINOJHEHUU OTACIBHBIX 3JIEMEHTOB padorT,
CBSI3aHHBIX C Oymymield NMpodecCHOHATBLHON IesATENhHOCThI0. PaccMarpuBaembie B
paMKax MPaKTUYECKOTO 3aHATHS 3aJaHUsl, CUTYalHH, IPUMEPBI U MPOOIEMBI UMEIOT
npo(ecCHOHATBHYI0 HANpPaBIEHHOCTh M COJAEP’KAT AJIEMEHTHhI, HEOOXOAUMBIE MIJis
(popMHUpOBaHUS KOMIIETEHLIMI B paMKax MOJATOTOBKM OakajaBpa IO HalpaBJICHUIO
«CepBucy». ['maBHbIM  coAep)KaHWEM  IMPAKTHUYECKOrO  3aHATUS  SBISAETCS
MHIUBUYyaJIbHAs MPAaKTHYecKas paboTa KakJ0ro o0y4daromerocs.
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YUreHue JIEKUUH U TPOBEIACHUE MPAKTUYECKUX 3aHATUM TAKKE IPEANOJaract
MIPUMEHEHUE UHTEPAKTUBHBIX PopM 00yUeHUs (MHTEPAKTUBHBIX JICKIIHUMA, TPYIIIOBBIX
JACKYCCUM, AHAIM3Aa CUTyallud U UMMUTALMOHHBIX MOJEJNEHW U JpP., B TOM YHUCIIE C
Y4€TOM  PETHOHAIBHBIX  OCOOEHHOCTEW  MPOPECCHOHANBHOU  JEATEeIbHOCTH
BBIIYCKHUKOB M MOTpeOHOCTEN paboromareneil) A pa3BUTHS y OOy4aroUUxcs
HaBBIKOB KOMaHHOUN pabOThl, MEXIMYHOCTHON KOMMYHHUKAIIUU, TIPUHATHUS PEIICHUN
U TUJIEPCKUX KAYECTB.

Taxkum oOpa3om, MpaKTUYECKUE 3aHATHUS U KypPCOBOM MPOEKT MO JUCHUILIMHE
«nayctpusi rocTenpuuMcTBa B cdepe TpaHCIOpTa» SIBISIOTCS COCTABISIONIUMU
IPAKTUYECKOUN MOATOTOBKU O0YUYarONIUXCs, TaK KaK MPEeayCMaTPpUBAIOT UX y4acTHE B
BHITIOJIHCHUU  OTJACJIBHBIX  JJIEMEHTOB  palOT, CBA3aHHBIX C  Oyaymiei
npodeccuoHaIbHON AeATeTbHOCTHIO.

B kauectBe »jeMeHTa MPAKTUYECKOW IMOJTOTOBKM B paMKaxX JIUCIUILIIMH
«npycTpust roctenpuuMcTBa B chepe TpaHCIIOPTa» UCIIOIb3YeTCS Ha MIPAKTUUYECKUX
3aHATHUSX METOJI Pa3BUBAIONIEHCS KOOMEpallui, KOTOPBIN 3aKII0YaeTCA B MMOCTAHOBKE
nepe 00yJaroIUMUCS CUTYAIIMOHHOTO 3aJIaHus, I PEIIEHUsS KOTOPOTO Tpedyercs
ero oObEIMHEHHUE C paclpe/iesieHneM BHYTPEHHUX POJiel B TpyIIe. JTO MO3BOJISIET
oOyyJaroieMycsi BbICIYIIMBATh U MPUHUMATh BO BHUMAHHUE B3TJISAJIBI APYTUX JIIOJCH,
JUCKYTUPOBATh B M 3AIMINATh CBOK TOYKY 3PEHHMs, CIPABIATHCS C Pa3HOOOpa3zueM
MHEHHI, COTpYIHHWYATh U paboTaTh B KOMaHje, OpaTh Ha ce0s OTBETCTBEHHOCTb,
y4aCTBOBATh B COBMECTHOM NPUHATUU PELICHUS.

CamocrositenbHass pabora o00yyarolmuxcsi SBISIETCS COCTaBHOM — YacThiO
yueOHOil pabotel. CamocTosATenbHass paboTa oOydarolerocs peajgu3yercss B
CUCTeMaTH3allii, IUIAHUPOBAHUHU, KOHTPOJE U PEryJupoBaHUM €ro y4eOHO-
npodeccuoHaIbHOM  JEATEeTbHOCTH, a TakkKe B AaKTUBHU3AIMM COOCTBEHHBIX
MIO3HABATEIIbHO-MBICIMTCIIPHBIX JICHCTBUM 0€3 HENMOCPEJACTBCHHOW TIOMOINM U
PYKOBOJACTBA CO CTOpPOHBI IpenonaaBareisi. Ee OCHOBHOW LENbIO  SIBISAETCS
(dbopMHUpOBaHUE HABBIKA CAMOCTOSITEILHOTO PUOOPETEHUS 3HAHUHN 110 HEKOTOPHIM HE
0Cc000 CIIOKHBIM BOMPOCAM TEOPETHUYECKOTO Kypca, 3aKpeIyieHWe U YIIIyOJIeHHe
NOJIYUCHHBIX ~ 3HAHUHM,  camocTosiTelnbHass  paboTta CcO  CIPaBOYHUKAMH,
MEPUOJUYECCKUMU H3JaHUSMH W HAYyYHO-TIONYJISIPHOM JIUTEPATYPOW, B TOM YHUCIE
HAXOJSIIUMUCS B TI00ANBHBIX KOMITBIOTEPHBIX ceTsx. CamocTosrenbHas pabora
MO/Ipa3yMEBaeT BHITIOJIHEHUE YYEOHBIX 3aJlaHWid, B TOM YHCIIC U WHIUBHIYAIbHBIX,
MOJIy4ae€MbIX OOYYaloIUMCS MOCHE Ka)KI0To 3aHsATUA. Bce 3agaHus, BBIHOCUMBIE Ha
CaMOCTOSITEIIbHYIO PabOTYy, BBITIOJHSIOTCS OOydYaromuUMcs 00 B KOHCIEKTE, JIOO
Ha OTHIENbHBIX JHUCTax (opmata A4 (mo ykaszanumro mpemnogaBartens). KoHTpomb
BBITIOJIHEHUS 3aJJaHUi, BBIHOCUMBIX Ha CaMOCTOSATENbHYIO padoTy, OCYIIECTBISET
MIPEIo1aBaTeNb.

KypcoBasi pabota — 3TO BHJ CaMOCTOATEIHHOW Y4eOHO-MCCIIEIOBATEIBLCKON
paboTel OOydYarmerocsi, KOTrjJa WM TPOBOAWTCS HAyYHOE WCCIIEIOBAaHUE TI0
KOHKPETHOUM TeMe ¢ 3J€MEHTaMH Hay4YHOI'0 aHaiKn3a, OTPAKAIOUIUN MPUOOPETEHHBIE
00y4YaroluMcsi TEOPETUYECKUE 3HAHUS U TIPAKTUYECKUE HABBIKK, YMEHUE paboTaTh C
NEPBOMCTOYHUKAMH,  JieJlaTb  OOCTOSATENIbHbIE  BBIBOABI M CTaBUT  LIEJIb
CUCTEMATU3UPOBATh, 3aKPEIUTH U YIIIYOUTh TEOPETUUYECKHE U MPAKTUUECKUE 3HAHUS,
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YMEHUS ¥ HABBIKH TI0 TTPO(IITIO MMOATOTOBKHU C LETBI0 UX MIPUMEHEHUS NIl PEIICHUS
npodeccruonansHbIX 3amad. [Ipormecc BBITTONMHEHHS KypCOBOW paOOTHI BKIIFOYAET B
ce0si psii STaloB: COCTaBIEHHWE pPa3BEPHYTOro IUIaHa, MOAOOp YuyeOHO-HAy4YHOU
JUTEPATyphl M JPYTrUX TEPBOMCTOYHUKOB, COOCTBEHHO paboTa Hax KypcOBOH
paboToii, (QopMyITUpOBaHHE BBIBOAOB, pPEIAKIIMOHHO-TEXHUYECKOE OQOpMIICHNE,
3aIuTa.

9 @oHA OLEHOYHBIX CPEACTB /IS MPOBeJCHUS] TEKYUIero KOHTPOJS
yCIIeBaeMOCTH, IPOMEKYTOYHOM ATTECTALMHU 110 HTOraM OCBOCHUS AMCUMILIHHBI

®oH/T OLICHOYHBIX CPEJACTB MO AUCHUIUINHE «VHIYCTpUsS rOCTENPUUMCTBA B
chepe TpaHcmopTa» MpeaHA3HA4YeH JUIS BBISIBJICHUS M OIEHKH YPOBHS M KauyecTBa
3HaHUM O00ydYaronIuxcs MO pe3yJbTaTaM TEeKYIIEro KOHTPOJIA WM MPOMEXKYTOUYHOM
aTTECTAIlMU TI0 UTOTaM OCBOCHUS TUCIUIUIMHBI B BUJIE KYPCOBOM pabOTHI U YK3aMEHa
Ha 3 xypce (6 cemecTp), BBIIOJHEHHE KOHTPOJIBHOU PadOTHI.

@DOHJT OIIEHOYHBIX CPEACTB IS TEKYIIEro KOHTPOJS BKIIOYAET: BOMPOCHI IS
YCTHBIX OTPOCOB, CHUTYaIlMOHHBIC 3aJaHUsl, TEMbl KYPCOBBIX pabOT W TEMBbI
KOHTPOJIBHBIX PalboT.

Texymuit KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTAIUS TPOBOASTCS
B cooTBeTrcTBUU C «[lomokeHueM O TeKylleM KOHTPOJE YCIEBAEMOCTH W
IPOMEXYTOYHOM aTTecTalu oOydaromuxcs ¢eaeparbHOr0 TroCyJapCTBEHHOTO
OIO/HPKETHOTO 00pa30BaTEIbHOTO YUPEXKIACHUS BbICHIEro oOpa3oBaHusi «CaHKT-
[leTepOyprckuii  rocynapCTBEHHBI  YHMBEPCUTET  TPaKJAHCKOMW  aBUALUNY,
oOy4aromuxcs 1Mo MporpaMmamM BBICIIETo 00pa3oBaHusl — MporpaMmam OakajaaBpuaTa
U Tmporpammam crenuaiutera (hopMbl, MEPUOAUYHOCTh U TOPAIOK)». Texyimii
KOHTPOJIb YCIIEBAEMOCTH O0YYAIONIMXCS BKIIIOYAET YCTHBIE OMPOCHI, CUTYal[MOHHBIC
3alaHusd W 3aJlaHds, BbIJaBa€Mble HAa CaMOCTOSITENIbHYIO paboTy Mo Temam
JTVCUUTUIHBI.

YCTHBIM OIPOC MO BOIPOCAM BXOJHOTO KOHTPOJSA, KOTOPBINA SIBISETCS
AJIEMEHTOM TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH, MpPEAHA3HAYEH JI1 BBISBICHUS
YPOBHS YCBOCHHSI KOMIIETCHIIMN 00y4aromuMcs, HEOOXOJUMBIX TEpell U3YYCHHEM
JUCUUIUIAHBI. Y CTHBIA OMPOC MO BOIPOCAM BXOJIHOT'O KOHTPOJISI OCYIIECTBISETCS MO
BOIIpOCAaM, Ha KOTOPBIX OaszupyeTcs ynuTaemasi JucuuiuinHa (m. 9.4). YcTHbI onpoc
MPOBOJUTCSL HAa KaXJIOM MPAKTUYECKOM 3aHATUU B TeueHue He Oomee 10 MHHYT C
LETbI0 KOHTPOJISI YCBOEHHSI TEOPETUUECKOr0 Marepuaja, U3j1araéMoro Ha JICKUUH U
npeamnoyiaraeT  OTBeT  oOydaroumuxcsi. Bxirouaer mepeyeHb  BOMNPOCOB U
MOJeIMpoBaHue cutyanuid. [lepedeHs BOMpOCOB onpeensaeTcsi ypoBHEM MOATOTOBKHU
y4eOHOW TPyYMNIbl, a TaKKE€ WHIWBUIYAIbHBIMH OCOOCHHOCTSIMH OO0YyYarOIIUXCH.
MopenvupoBaHue CUTYyalMii IPEICTABIAET CO0O0 MPOSKTHPOBAHUE TPEIIOAaBATEIIEM
TUNIOTETUYECKUX CHUTyalluid, B KOTOPBIX MOMKET OKa3aTbCAd OOYydYaromUXcs MOpH
CONPHUKOCHOBEHHH C PEaNbHOCTHIO. Peakius oO0ydaronuxcsi Ha CMOJEIUPOBAHHYIO
CUTyaluio OyAeT MoKa3aTeJIeM TOTO YCBOWJI OH yueOHbIN MaTepuan Uil HeT.

CuryallMOHHBIE 3aJlaHUsl HOCSAT MPAKTUKO-OPUEHTUPOBAHHBIM  XapakTep,
UCIIOJIB3YIOTCS B paMKaX MPAKTUYECKOW MOJTOTOBKHU C IIEJIbIO0 OLIEHKU
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dbopMupoBaHusl, 3aKPEIUICHUS], PA3BUTHUS MPAKTUYECKUX HABBIKOB U KOMIIETEHIIUH 0
npo¢uiIro 00pa3oBaTEIbHON MPOrPAMMEBI.

OLIEHOYHBIM  CPEJICTBOM  SIBJISIFOTCSL TEMbI KYpCOBBIX pabOT, KOTOphIE
npuBenensl B 1. 9.3. KypcoBas paboTa — aBTOPCKUI Hay4HO-HCCIEI0BATEIbCKUN
MPOEKT O0yYaIOIIUXCs, HAMIPABIEHHBIA HA BBIPAOOTKY MCCIIEA0BATEIBLCKIUX HABBIKOB,
ombiTa pabOThl C HAyYHBIMU HWCTOYHUKAMU M  CO3JaHME 3aKOHUYEHHOTO
CaMOCTOSITEJILHOTO HcclieoBaHusl. Hamucanwe wu 3ammTa  KypcoBOM padoOThI
3arutaHupoBaHa Ha 3 Kypce (6 cemecTp).

3ammuTa KypcoBOTro MpOeKTa — KOHEUHBIN MPOIYKT, OJIy4aeMblil B pe3ybTare
MJIAHUPOBAHUS U BBIMOJHEHUSI KOMILJIEKCA YUYEOHBIX U UCCIICIOBATEIIbCKUX 3aJIaHHM,
KOTOPBI TIO3BOJISIET OICHUTh YMEHHUS W HABBIKM OOYYarOIIerocs CaMOCTOSITEIHHO
KOHCTPYUPOBaTh CBOM 3HAaHHWS B TMPOILECCE pEIICHUs] TMPAKTUYECKUX 3ajiad,
OpPUECHTHPOBAThCSA B HUHQPOPMAIIMOHHOM TMPOCTPAHCTBE, a TaKXKe YpPOBEHb
c(hOPMUPOBAHHOCTH AHAIIMTHYECKUX, HCCIEIOBATEILCKUX HABBIKOB, HAaBHIKOB
MPAKTUYECKOTO U TBOPYECKOT'O MBIIIJICHUS.

KoHTponb BEIOJIHEHUS 3a/1aHUs, BbIJJaBAEMOT0 Ha CaMOCTOSITEIbHYIO padoTy,
npecieayeT co0oi 1eTb CBOEBPEMEHHOTO BBISIBIICHHUS TIJI0OXO YCBOCHHOTO MaTepHaia
JTUCHUIUIAHBI I TIOCIEIYIONIEH KOPPEKTUPOBKU WJIM OpraHU3aIiy 00s3aTeIbHON
KOHCy/bTaluu. [IpoMexyTouHasi aTrecTamus MO HMTOraM OCBOCHHS JIUCIUTLIAHBI
IIPOBOJIUTCS B BUJE dK3aMeHa Ha 3 kypce (6 cemecTp). DK3aMEH TMO3BOJISECT OIEHUTH
YPOBEHb OCBOEHHS KOMIIETEHIIMH 3a BECh MEPUOJ M3YUYEHHUS] AUCUUIUIMHBI. JK3aMEH
IPEANOJIaraeT OTBET HAa BOIPOCHI U3 MEPEUYHSI BOIPOCOB, BEBIHECEHHBIX Ha KOHTPOJIb.
K mMoMeHTy ciaum sK3aMeHa JIOJDKHBI OBITh 0JIAaromoslydHoO MPOWJEHBI MPEIbIIyIIIe
(GOpMBI KOHTPOJISI, K MOMEHTY CAa4M 9K3aMEHa JIOJKHA OBbITh BBIMOJHEHA KypcoBas
pabora.

KonTtponehas paboTa mpoBOAMUTCA MO TEMaM C HCIOIb30BAHUEM THIIOBBIX
CUTYallMOHHBIX 3a/IaHui, C(HOPMYTUPOBAHHBIX MPEMOJABATEIEM, B COOTBETCTBHH C
JAHHOW MpOTpaMMON W TpeAHa3Ha4YeHa [JIs OIICHKHM YPOBHA CPOPMUPOBAHHOCTH
KOMIIETEHIIMH, OCBAMBAEMBIX B X0JI€ CAMOCTOSITEIbHON PabOThI CTYJACHTOB.

Meronuka QopMUpOBaHUS PpE3YyIbTUPYIOIICH OICHKH B  00s3aTEIHHOM
MOPSAJIKE YUYUTHIBAET AKTUBHOCTh OOYYAIOIIMXCS Ha JICKIUSAX W MPAKTUYECKHUX
3aHATHX, Y9aCTHE 00ydJaroImuXCcs B KOH(GEPEHIUAX U MOATOTOBKY UMU MyOJIUKAIIi,
YTO OTPaXKEHO B OAJUIBHO-PEUTHHTOBOM OIIEHKE TEKYIIETO KOHTPOJS YCIIEBAEMOCTH U
3HaHUK oOyuaromuxcs B 1. 9.1. Onmcanue MIKajibl OIICHUBAHMS, UCIIOIB3YEMON IS
MIPOBEJICHUS MPOMEKYTOUHBIX aTTECTAIUN, MPUBEICHO B 1. 9.5.

9.1 banJibHO — peTUHIOBas OLIEHKA TEKYIero KOHTPOJIsl yCIIeBAeMOCTH U
3HAHUM 00yYaKOLIUXCH

OO6mast TpyI0eMKOCTh JUCHHMIUIMHBI cocTaBisieT 10 3aueTHbIX enuHwmi, 360
aKaJeMHYECKHUX 9acoB. Bua KOHTpos — 9k3aMeH 3 kypc (6 cemectp).
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. KonmuecTBo Cpok
Tema/Buj yueOHBIX 3aHITHI
. OayIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
NO3BOJISIIOLIUX 00yYaromeMycs (nopsnKos
Y YA | Mumn- | Makcu- | biif HoMmep | IIpumeyanue
HPOJIEMOHCTPUPOBATH JOCTUTHYTHIN
MaJibHOE |MaJIbHOE | HEJENH C
ypOBEHBb C(HOPMUPOBAHHOCTHU
. 3HAUCHHE |3HAUCHME| Hayajia
KOMITETCHITU
ceMecTpa)
Tema 1. Hnoycmpus 2ocmenpuumcmaea 6 cghepe mpancnopma
Jlexmus 1 0,5 0,75 1 —
[TpakTuueckoe 3anstue 1 0,2 0,7 VO, C3
Hmozo no meme 1 0,7 1,45

Tema 2. Pazeumue undycmpuu 20Cmenpuumc

mea ¢ Poccuu

Jlexmus 2 0,5 0,75 —
[IpakTryeckoe 3ansatue 2 0,2 0,7 VO, C3
Hmozco no meme 2 0,7 1,45

Tema 3. OpzanuzayuonHnvle CmpyKmypsl 20CIUHUYHO20 X03AICMEA 6 cghepe

mpancnopma
Jlexmus 3 0,5 0,75 —
[IpakTrueckoe 3ansarue 3 0,5 1 VO, C3
Hmozo no meme 3 1 1,75
Tema 4. Cucmema ynpasienus cospemeHHol 2ocmunuyell 6 cjhepe mpancnopma

Jlexnus 4 0,5 0,75 —
[IpakTrueckoe 3ansarue 4 0,5 1 VO, C3
Hmozo no meme 4 1 1,75

Tema 5. Opeanu3zayuonno-ynpaenenueckas CmpyKmypa Mupo6o2o 20CmMuHU4HO20
Komnekca 6 cghepe mpancnopma

Jlexuus 5 0,5 0,75 —
[IpakTrdeckoe 3aHsaTHe 5 0,5 1 YO, C3
Hmozo no meme 5 1 1,75

Tema 6. Cneyugpuka pecmopannozo o0CaAyicusanus
Jlexns 6 0,5 0,75 —
[IpakTtuueckoe 3ausatue 6 0,5 1 YO, C3
Hmozo no meme 6 1 1,75

Tema 7. Ocobennocmu opeanu3zayuu My3vlKaabHO-Pa361eKamea1bHbIX RPOZPAMM 8

pecmopane u 20cmuHuye
Jlexnus 7 0,5 0,75 —
[IpakTrueckoe 3anstue 7 1 1,5 YO, C3
Hmozo no meme 7 15 2,25
Tema 8. Cnysceonuvtii 3muxem

Jlekius 8 0,5 0,75 —
[IpakTrueckoe 3ansTue 8 1 1,5 YO, C3
Hmozo no meme 8 1,5 2,25
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. KonnuecTBo Cpok

Tema/Bu yueOHBIX 3aHATUI

. OayIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
MO3BOJISIIOLIUX O00yYaroIeMycs (nopsnKos
Y Y | Mumu- | Maken- | biit Homep| IIpumeuanune
HPOJIEMOHCTPUPOBATH JOCTUTHYTHIN

MaJibHOE |MaJIbHOE | HEACIH C

yYpOBEHBb C(HOPMUPOBAHHOCTHU

. 3HaYeHUE [3HAYEHHUE| Hayaya
KOMITETCHITU I

ceMecTpa)

Tema 9. Ocobennocmu meneoIHcmMeHma 6 UHOYCMPUU 20CIENPUUMCIEA
Jlexmus 9 0,5 0,75 —
[TpakTrueckoe 3anstue 9 1 1,5 VO, C3
Hmozo no meme 9 15 2,25

Tema 10. ITnanuposeanue nokazameneii, Xapaxmepusyouux 20CMUHUYHYIO

oesamenbHOCmb
Jlexmus 10 0,5 0,75 —
[TpakTuueckoe 3anstue 10 1 1,5 VO, C3
Hmozo no meme 10 15 2,25

Tema 11. I[Tompebumenu 2ocmuHu4HbIX

ycaye é cghepe mpancnopma

Jlexmus 11 0,5 0,75 —
[TpakTrueckoe 3anstue 11 1 1,5 VO, C3
Hmozo no meme 11 15 2,25

Tema 12. Poinounas ceemenmauus, RO3U4UOHUPOBAHUE U PA3PAOOMKA

20CHMUHUYHDBIX YCIIY2 C yUemom mpebosanuilt nompeoumens 6 chepe mpancnopma
Jlexmus 12 0,5 0,75 —
[TpakTrueckoe 3anstue 12 1 1,5 VO, C3
Hmozo no meme 12 15 2,25

Tema 13. Pazpadbomka H08020 20CHIUHUYHOZ0

npooykma e cghepe mpancnopma

Jlexmus 13 0,5 0,75 —
[TpakTrueckoe 3ansaTue 13 1 1,5 VO, C3
Hmozo no meme 13 15 2,25

Tema 14. Ynpasnenue nepconanom 6 20cmuHuy

HOM KOMNJjeKce

Jlexnus 14 0,5 0,75 —
[IpakTrueckoe 3anstue 14 1 1,5 YO, C3
Hmozo no meme 14 15 2,25

Tema 15. Cmanoapmuszauua u cucmema cootma ycayz nompeoumenam
20CHMUHUYHO20 RPEONPUAMUA

Jlexmus 15 0,5 0,75 —
[TpakTrueckoe 3anstue 15 1 1,5 YO, C3
Hmozo no meme 15 1,5 2,25

Tema 16. Paspeuwienue KOHBAUKMHBIX CUMYAYUTL 8 20CIMUHUYHOM KOMRJIEKCe 8
chepe mpancnopma

Jlexuus 16 0,5 0,75 —
[Tpaktuueckoe 3ansaTue 16 1 1,5 YO, C3
Hmozo no meme 16 15 2,25
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. KonnuecTBo Cpok
Tema/Bu yueOHBIX 3aHATUI
. OayIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
MO3BOJISIIOLIUX O00yYaroIeMycs (nopsnKos
Y Y | Mumu- | Maken- | biit Homep| IIpumeuanune
IPOJEMOHCTPUPOBATH TOCTUTHYTHIH
MaJibHOE |MaJIbHOE | HEACIH C
yYpOBEHBb C(HOPMUPOBAHHOCTHU
. 3HAUCHHE |3HAUCHME| Hayaja
KOMIICTEHITUN
ceMecTpa)
Tema 17. Ocobennocmu cpedcme pasmeuseHus Ha Mpancnopme
Jlexmus 17 0,5 0,75 —
[TpakTuueckoe 3anstue 17 1 1,5 VO, C3
Hmozo no meme 17 15 2,25

Tema 18. Opzanuzayun duznec-KOMMYHUKAWUIL 20CIMUHUYHO20 RPEONPUANMUSL 8
cghepe mpancnopma

Jlexmus 18 0,5 0,75 —
[TpakTrueckoe 3anstue 18 1 1,5 VO, C3
Hmozo no meme 18 15 2,25

Tema 19. Penosauus 6 undycmpuu 20CMIUHUYHO20 X03AUCM A
Jlexmus 19 0,5 0,75 —
[TpakTrueckoe 3anstue 19 1 1,5 VO, C3
Hmozo no meme 19 15 2,25

Tema 20. Ynpasnenue manvimu omenamu 6 chepe mpancnopma

Jlexmus 20 0,5 0,75 —
IIpakTrueckoe 3ausarue 20 1 1,5 VO, C3
Hmozo no meme 20 15 2,25

Tema 21. Pons OTA 6 pazeumuu 2ocmuHuuHolu unoycmpuu 6 cjhepe

mpauncnopma
Jexmus 21 0,5 0,75 —
[TpakTrueckoe 3ansatue 21 1 1,5 VO, C3
Hmozo no meme 21 15 2,25

Tema 22. Hnnoseauuonnvle mexmoio2uu 6

co8pemeHHOM omene 6 chepe

mpancnopma
Jexmsa 22 0,5 0,75 —
[IpakTuueckoe 3anstue 22 1 1,5 YO, C3
Hmozo no meme 22 15 2,25

Tema 23. Konuenmyanvhole omenu, npaKmuyeckue 0CHOGbl (hyHKUUOHUPOBAHUA

Jlexmsa 23 0,5 0,75 —
[TpakTuueckoe 3ausaTue 23 1 1,5 YO, C3
Hmozo no meme 23 1,5 2,25

Tema 24. I]enosoe no3uyuonuposanue Ha 20CMUHUYHBIX RPEONPUAMUIAX 6 Chepe

mpancnopma
Jlexuusa 24 0,5 0,75 —
[TpakTtuueckoe 3anatue 24 1 1,5 YO, C3
Hmozo no meme 24 15 2,25
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KonnuecTBo Cpok
OayIoB KOHTPOJIS
(mopsAKOB
Munu- | Makcu- | b1t HOMEp
MaJbHOE |MaJIbHOE | HEJEIH C
3HaYeHUE [3HAYEHHUE| Hayaya

Tema/Bu yueOHBIX 3aHATUI
(OLIEHOYHBIX 3aJJaHUN),
MO3BOJISIIOLIUX O0yYaroIeMycs
HPOJIEMOHCTPUPOBATH JOCTUTHYTHIN
yYpOBEHBb C(HOPMUPOBAHHOCTHU
KOMIIETEHLIUIA

IIpumeyanue

ceMecTpa)
Tema 25. @opmuposanue 10A16HOCMU 8 20CHIUHUYHOU UHOYCMPUU 8 chepe
mpancnopma
Jlexmus 25 0,5 0,75 —
[TpakTrueckoe 3ansatue 25 1 1,5 VO, C3
Hmozo no meme 25 15 2,25
Tema 26. IIpasoeoe pezynuposanue cghepvl mypuzma u 20CmenpuumMcmea é cghepe
mpancnopma
Jlexmus 26 0,5 0,75 —
[TpakTrueckoe 3ansaTue 26 1 1,5 VO, C3
Hmozo no meme 26 15 2,25

Tema 27. Cucmema noo2omosKku Kaopoe 0 UHOYCHMPUU 20CHMENPUUMCHIEA 8

Poccuu ¢ cghepe mpancnopma

Jlexuus 27 0,5 0,75 —
[TpakTraeckoe 3anstue 27 1 1,5 VO, C3
Hmozo no meme 27 15 2,25
Tema 28. OcnoeHble HANPABICHUA IKOSIO2UYECKOU NOTUMUKU 20CHUHUbL
Jlexmus 28 0,5 0,75 —
[IpakTrueckoe 3ansaTHe 28 1 1,5 VO, C3
Hmozo no meme 28 15 2,25
Tema 29. SPA-cepsuc ¢ cmpykmype 20CmuHUYHbIX YC1y2 8 Chepe mpancnopma

Jlexmus 29 0,5 0,75 —
[IpakTrueckoe 3ansaTue 29 1 1,5 VO, C3
Hmozo no meme 29 15 2,25

Tema 30. Ouenka kauecmea 20CMUHUYUHBIX YCIY2Z 8 C(hepe mpancnopma
Jexmmsa 30 0,5 0,75 —
[IpakTrueckoe 3anstue 30 1 1,5 YO, C3
Hmozo no meme 30 15 2,25

Tema 31. Ceemenm MICE 6 cmpykmype co8pemeHHOll UHOYCmpuu
2ocmenpuumcmea
Jlexmmsa 31 0,5 0,75 —
[TpakTrueckoe 3anstue 31 1 1,5 YO, C3
Hmozo no meme 31 15 2,25
Tema 32. Humepnem-mexHono2uu npoo8uUIceHuss 20CIMUHUUHBIX YC1y2 8 chepe
mpancnopma

Jlexmus 32 0,5 0,75 —
[TpakTuueckoe 3ausaTue 32 1 1,5 YO, C3
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. KonnuecTBo Cpok
Tema/Buj yueOHBIX 3aHATHI
. OayIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJIIONIUX 00yYaroEeMycst N
. | Munu- | Makcu- |biif Homep | IIpumeyanue
HPOJIEMOHCTPUPOBATH JOCTUTHYTHIN
MaJibHOE |MaJIbHOE | HEACIH C
yYpOBEHBb C(HOPMUPOBAHHOCTHU
. 3HAUCHHE |3HAUCHME| Hayaja
KOMITETCHITU I
ceMecTpa)
Hmozo no meme 32 15 2,25
CPC 0,6 1,6 Kp
HToro mo o0s13aTejILHLIM BHAAM 45 70
3aHATHI
JK3aMeH 15 30 — —
HToro no nucuuniinxe 60 100 — —
IIpemuaabHbIC BUABI
nesiTeJIbHOCTH
(111 yuyeTa npu onpeaeeHun
peiiTuHra)
VYyacTtue B KOHPEPEHIUHU 110 TeEMaM 10
JTUCITATLITAHBI
Hayunas myOnukaius mo reMam 10
JVCUUTLITAHBI
HNToro nomoTHUTEJIHHO 20
NpeMHAJIBLHBIX 02J1JI0B
Bcero mo jucnumianHe IS 120
pedTHHIra

IlepeBoa 6a/1710B 0a/UILHO-PETUHIOBOI CHCTEMbI B OLIEHKY JIJIS1 9K3aMeHa 10
«aKaJeMH4YecKo» mKaJje

KoauvectBo 6an10B o bPC Onenka (Mo «akajeMU4eCKOM» MIKaJjie)
90 u Goiee 5 — «OTIAUIHOY
75+89 4 — «XOpOIIO»
60+74 3 — «yIOBIETBOPHUTEIHHO
menee 60 2 — «HE yJIOBJIETBOPUTEIHEHOY

9.2 MeToauyecKkue PpeKOMEHJAIMH MO0 TMPOBEeIEHUID TMpoueaypbl
OLCHUBAHUA 3HAHHUI, YMEHMIl M HABBIKOB W (WJIHM) ONbITA JAEeATEJIbHOCTH,
XapaKTePU3YIOLIUX 3TAaNbl (POPMUPOBAHUSA KOMIIETEHIIMA

[Tocemenne NeKUMOHHOTO 3aHATUS oOydaromumcs oueHuBaerca B 0,5 Oanna.
Benenne nexmmonnoro koHcrekta — 0,1 Gamra. AKTHBHOE ydacTue B OOCYKICHUU
JTMCKYCCUOHHBIX BOIPOCOB B X0 ¢ Jekmuu — 10 0,15 6amos.

[Tocemnenne TpakTUUECKOTO 3aHATHS C BEJICHMEM KOHCIIEKTa OlleHHUBaeTcs B 1,
0ar (1o MpakTHISCKUM 3aHATHAM 1-2 — oT 0,2 6aIoB; 0 MPAKTHYCCKUM 3aHITHAM
3-6 — ot 0,5 6aynoB). Ycrusriil onpoc — 10 0,2 6amwos.
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['pynmoBoe pemieHre OOYYAOIMIMMUCS CUTYallMOHHOW 3aladyd B paMKax
peanu3aiu MeTo/ia pa3BUBAOIIEcs Koonepaluu otenuBaercs a0 0,3 6anos.
Brinonnenue koHTpoabHOM padoTsl — oT 0,6 10 1,6 Gamios.

9.3 TeMblI KypcOBBIX padoT M0 AUCUUILIHHE

1. ®dakTophl pa3BUTHUS UHAYCTPUHU TOCTCIIPUUMCTBA.

2. CopmepxaHue U CTPYKTYypa UHAYCTPHUU TOCTEIPUNMCTBA.

3. CoBpeMEHHBIE TCHICHIIMH ¥ MIEPCIICKTUBBI PA3BUTHS MUPOBON MHIYCTPUHU
TOCTETPUUMCTBA.

4. 'ocTUHUYHAS yCIyTa: MOHITHE, CBOMCTBA, TEXHOJIOTHH CO3/IaHUS.

5. HopmaTuBHO-npaBoBast 0a3a roOCTUHUYHOTO OM3HEca.

6. YnpaBieHue nepcoHasoM B MHIYCTPUH TOCTEPUAMCTBA.

7. KauecTBO TOCTHHHYHBIX YCIYT B COBPEMEHHOM OTEJIe.

8. CtanmapTsl 00CITy)KMBaHUS B COBPEMEHHOM OTEJIE.

9. ITHHOBaIIMOHHBIC TEXHOJOTHH 00CITY)KMBaHUS KIIMEHTOB B TOCTHHHYHOM
KOMILIEKCE.

10. MapkeTHHroBast MOJIMTHKA TOCTHHUYHOTO TIPS IITPUATHS.

11. KAreHTOOpHEHTHPOBAHHBIC TEXHOJIOTHMH B TOCTHHUYHOM OHM3HECE.

12. TexHu4eckre HOBAIIUU B TOCTUHUYHOM OW3HECE.

13. OpranuzannoHHas CTpyKTypa TOCTHHHYHOTO TIPEATPHUSTHS.

14. Co3nanue u nojaepx aHue UMHUIKa B COBPEMEHHON TOCTUHUIIE.

15. TexHomoruu 06CIy>KMBaHUSI TYPUCTOB B TOCTHHHIIE.

16. ®opmbl ynipaBiieHUs COBPEMEHHOM TOCTHHUIIEH

17. YnpaBneHue roCTUHUIEH IO KOHTPAKTY.

18. PriHOK TOCTHHUYHBIX ycnyT Ha ipuMmepe Cankt-IleTepOypra.

19. ®paHvaii3uHT B TOCTHHUYHOM M PECTOPaHHOM OHM3HECE.

20. T'ocTUHUYHBIE TIENTU ¥ UX PA3HOBUIHOCTH HA COBPEMEHHOM T'OCTUHUYHOM PBIHKE.
21. CoBpeMeHHBIEC TEHJCHIIUU PAa3BUTUS MUTAHUS B TOCTUHUYHOM KOMIUIEKCE.
22. Cranaapthl G yHKITMOHUPOBAHUS TIPEANPHUATHN TUTAHUS B COBPEMEHHOM OTEJIC.
23. TexHnonoruu npuBIeYeHUSI HOBBIX KIHMEHTOB B TOCTUHUILY.

24. lndpopManiioHHbIE TEXHOJIOTUH B UHYCTPUU TOCTEIIPUUMCTBA.

25. T'ocTHUIIA B a3pOTIOPT KaK MHTETPUPOBAHHAS CUCTEMA B3aUMOICHCTBUS.
26. PazpaboTka HOBOT'O TOCTUHUYHOTO MPOAYKTa B a3POIMIOPTOBOM KOMILJIEKCE.
27. HectanmapTHbIe TOCTHHHIIBI U UX crieli(uKa B chepe TpaHcmopTa.

28. CucreMa cObITa TOCTHHUYHBIX YCIYT B cepe TpaHCTIopTa.

29. KOoH(GIUKTHI ¥ My TH UX Pa3pelieHns] B COBPEMEHHOM OTelle.

30. IIpoaBmKeHNE TOCTUHUIHOTO MPOAYKTA MTOCPEICTBOM TEXHUUECKUX HOBAITHIA.

CrpykTypHO KypcoBasi pa0oTa JOJKHA BKIOYaTh B ceOsa BBeaeHue (=1-1,5
CTpPaHHUIIBI), OCHOBHYIO YaCTh — KaK MPaBWIO, 2-3 TJ1aBbl, KOTOPHIE, B CBOIO OYEpEb,
cocTosiT u3 2-3 maparpadoB, 3aKIIOYEHUE, CIHUCOK HCIOJIb30BAHHOW JUTEPaTypHhI.
O6mmit 006éM KYP moxeT coctaBnsate oT 25 10 40 cTpaHUIl MaIMHOTMCHOTO
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tekcta. Teket KYP neuaraercs Ha ogHo cTopoHe nucTa Oenoit Oymaru popmara A4
c uarepBaiom 1,5. pudt — Times New Roman, pa3zmep mpudra — 14.

9.4 KoHTpo/JibHble BONPOCHI W 3aJaHHUS ISl NPOBEAEHUS] BXOIHOIO
KOHTPOJIA OCTATOYHBIX 3HAHUI M0 00eCTeYNBAKIIAM JUCHUIITIMHAM

Bonpocsl BX01HOTO KOHTpOJIs 1o nucuuriune: «CepBuconorus («Beegenue B
npodeccuron )»:

1. CyObexThl 1 00BEKTBI CEPBUCHON NEATENBHOCTH;

2. Bunpl okazaHus yCiyr;

3. Knaccuduxkanus norpeOHOCTEN yenoBeka B cepe cepBUca.

Bormpockl BXOTHOTO KOHTPOJIS IO auctuiinHe: «CepBUCHAs IEeITebHOCTh Ha
TPaHCIIOPTE»:

1. OcoGeHHOCTH MPEAOCTABICHHS CEPBHCA HA TPAHCIIOPTE.

2. OCHOBHBIE CIIOCOOBI TPEJOCTABJIICHUS YCIYr HaceleHUI0 B cdepe
00CITy)KUBaHHUS.

3. PBIHOK  TaccaXMpCKUX MEPEBO30K,  YJOBICTBOPEHHE TOTPEOHOCTEH
HacelleHus B cepe MepeBO30K.

Bonpocer BxomHoro xoHTpois no mucturuimHe: «lIpodeccuonanpHas 3THKA,
CTaHIApTHU3alMs, CepTUUKANHUS W YIpaBICHHE KadeCTBOM B  CEPBHUCHOM
00CITy)KBaHHW.

1. DproHomMuKka Kak eCTeCTBEHHO-Hay4YHasi OCHOBA B c()epe TpaHCIopTa.

2. Ilpodeccus u muuHocTh. HpaBcTBeHHAs KyJbTypa Mpodeccronana.

3. OcobeHHOCTH aHa/IM3a KauyecTBa YCIYT MPEANPUATANA TPAHCIIOPTA.

Bonpocsl BXOJHOTO KOHTPOJIS MO AWCHUIIINHE: «IICHXOIOTHS M COMOJIOTHS
yIIPaBJICHUS CEPBUCHOM JIEATEIBHOCTHIO B TPAHCIIOPTHOM cheper:

1. B3aumozeiicTBHe TUIHOCTH M TPYIIIBI B CUCTEMaX yIPaBJICHUS Ha
MIPEANPUATAN CEPBUCA HA TPAHCTIOPTE.

2. PyKoBOJCTBO M JIMJIEPCTBO B CTPYKTYpaX yIPABICHUS HA MPEANPUITHN
cepBHCa Ha TPAHCIIOPTE.

3. Kon(nukTel B ynpaBaeHUU 1 COCOOBI UX pa3pelieHus Ha MPeAnpUiITUN
cepBHCa Ha TPAHCIIOPTE.
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9.5 Onucanue nmokasareJieili ¥ KpuTeprueB OLEHUBAHUS KOMIIETCHIUI Ha
Pa3JMYHBIX ITANAX UX (POPMHUPOBAHUSI, ONUCAHHE IIKAJ OLeHMBAHUS

Komnerenuun | Ilokazarenu Kpurepun onennBanus
OLICHUBAaHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETEH LU}
| oTan
V4 Eﬁj ) e _3Ha€TZ )
. OCHOBBI JEJOBOM KOMMYHHUKAIIUU B
ZVIGN YCTHOU 51 IIUCBbMEHHOMN dbopmax Ha
TK-1 MJ_L‘;;_I roCyJ1apCTBEHHOM A3BIKE Poccuiickoi
14N ) denepaliv; OCHOBBI JEIOBOM KOMMYHHMKAlMU B
MA*““_l YCTHOM M MHUCbMEHHOW (hopMax Ha MWHOCTPAHHOM
TK-3 ij;;_; (bIX) s3BIKE (aX);
nd - KIIMEHTOOPUEHTUPOBAHHBIE

TEXHOJIOTMM B CEPBUCHOM JIESITEIBHOCTH Ha
TPAHCHOPTE B YCIOBUSX B3aUMOJCUCTBUS C
noTpeOUTeNsIMH, B TOM UHCIEe HWHTEPHET-
MPOABWKEHUSA  YCIYr; CHUCTEMY  KIHMEHTCKHX
OTHOIIICHU I u OpraHu3aIuu npoiecca
0o0CIIy’)kUBaHHMs  MOTpPeOUTENe  HAa  OCHOBE
MPUMEHEHUSI  3aKOHOJATEIbHBIX aKTOB u
MIPABOBBIX HOPM; METOJbICOBEPIIICHCTBOBAHUS
CHUCTEMBI KIIMEHTCKUX OTHOIIEHUN B CEPBUCHOMU
JESITEIbHOCTA Ha TPAHCIOPTE C HMCMOJIb30BAHUEM
WHTEPHET-TEXHOJIOTUA;

— MaTepHaIbHbIE pecypcebl,
1

Hﬂsmﬂ 000pyNOBaHHE M OCYIIECTBICHMS IIpoIecca

I1K-4 na cepBuca, KaK TPOBOAUTH  IIEPETOBOPHI  C

11K-4
KIIMCHTaAMHU II0 IIPCTCH3WMOHHBIM ClIy4asiM H

ONpENENATh NPUYUHBI BOSHUKHOBEHHUSI IPETEH3UI;
METOJIbI pa3pabOTKU M HWCIIOJIH30BAHUS THUIOBBIX
TE€XHOJIOTUYECKHUX MPOIIECCOB, METO/IbI
dbopMHupOBaHUS W BHEAPECHHS KOPIOPATHUBHBIX
CTaHJapTOB u pEriiaMeHTOB IIPOLIECCOB
o0clly’)kKuBaHMsI TOTpPEeOUTENEH Ha TPaAHCHOPTE,
METOAbl B3aUMOJEHUCTBUSL C KJIMEHTAMH IO
OpraHu3anuu npoiiecca 00CITy>KMBaHUS
notpebureneii B cdepe  TOCTENPUHUMCTBA;
TpeOOBaHUsI MPOU3BOACTBEHHOW JHUCIUILIUHBI,
npaBujia IO OXpaHe TpyJa U  TOXapHOU
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUH

Kpurepun onennBanus

Oe3omacHOCTU npu OCYIIECTBJICHUH
TEXHOJIOTMUECKOTO MpoIiecca;

- Heap M 33Ja4d JIeATEeNIbHOCTH
HOJpa3IesIeHui CEepBUCHOM JeSITeIbHOCTH
NPeIPUATHS, METO/IBI OpTaHU3aINH
IUIAHUPOBAaHUS W MOHUTOPWHTA JESATEIbHOCTH
CEPBHCHOI KOMIIAaHWHU B TPAHCIIOPTHOH cdepe u B
chepe  TOCTEPUHMMCTBA  Ha  TPAHCIOPTE,

OpPraHU30BBIBACT nux BBITIOJTHCHUC,
OpraHU3alMOHHBIC peuICHUA 110 Pa3BHUTHUIO
KIIMCHTYPHBIX OTHOIICHUH NpCaAInpuATA

TpaHCIIOPTHOW cdepbl U chepbl rOCTENPUUMCTBA
Ha TPAHCTIOPTE;

Ywmeer:

— TNPUMEHSATH OCHOBBI hi (N (0):10)7
KOMMYHUKAIIMM B YCTHOM M MUCHbMEHHOU QopMax
Ha  TOCYHAapCTBEHHOM  sA3bIke  Poccuiickoi
denepanuu;

—  [PUMEHATh  KIMEHTOOPUEHTUPOBAHHBIC
TEXHOJIOTUM B CEPBUCHON [IEATEIIBHOCTH Ha
TPaHCIIOPTE B YCJIOBHUSAX B3aUMOJCHCTBUS C
NOTpEOUTENIMH, B TOM 4YHUCJIE€ HWHTEPHET-
NPOJBWXKEHUS  YCIYr; IPUMEHATb  CUCTEMY
KJIIMEHTCKUX  OTHOUIEHUWA U OpraHu3aluu
mporiecca  OOCTy>KMBaHHS — TOTpeOMTENe  Ha
OCHOBE€ NPUMEHEHHS 3aKOHOJATEIBHBIX AKTOB U
MPaBOBBIX HOPM;

—  IPUMEHATH  MaTEpUAIIBHBIE  PECYPCHI,
o0opyZoBaHWE IS OCYIIECTBICHUS TpoIecca
CepBHCA, KaK NPOBOAUTH  IMEPETOBOPHI  C
KIIMEHTAMH TI0 TPETEH3WOHHBIM CJIyYasM |
ONpPENEIATh NPUYNHBI BOSHUKHOBEHUS TPETECH3U;
MPUMEHSATH METObI pa3pabdOTKU U UCTOJIb30BAHUS
TUTOBBIX TE€XHOJOTMYECKUX MPOLECCOB, METOJbI
dbopMupoBaHusT W BHEAPEHUS KOPHOPATHUBHBIX
CTaHJapTOB 151 pErIaMeHTOB MPOLIECCOB
00CIIy’)KMBaHHSI TOTPEOUTENe Ha TpaHCIOPTE,
METOJIbl B3aUMOJEHCTBHS C KIMECHTaAMU 110
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUH

Kpurepun onennBanus

OpraHu3aIyu nporuecca 00CITyKBaHHUSI
norpeduTenel B cepe rocTenpuuMcTBa;

— OIpeneNaTh Ieb M 3aJaud JeATeJbHOCTU
HOJpa3IesIeHui CEpBUCHOI JeSITEIIBHOCTH
NPeIPUATHS, METO/IBI OpTraHU3aINH
IUIAHUPOBAaHUS W MOHUTOPWHTA JESATEIbHOCTH
CEPBHCHOI KOMITAHWU B TPAHCIIOPTHOH cepe u B
cdepe rocTenpuUMCTBA Ha TPAHCIOPTE,
OPTraHM30BBIBAET UX BBHITIOJIHEHUE;

Il sTan

YK-4

1
I/UI YK-4

I1K-1

2
I/U_I MK-1

3
I/U_I IK-1

I1K-3

2
I/II[ IK-3

3
I/IH IK-3

Ywmeer:

— TMPUMEHATH OCHOBBI JIEJIOBOM KOMMYHUKAIIUU
B yCTHOM ® mnuChbMEHHOW (QopmMax  Ha
WHOCTPaHHOM (BIX) SI3BIKE (aX);

— NPUMEHATh METOAbl COBEPIICHCTBOBAHUS
CHUCTEMBl KIMEHTCKUX OTHOIIEHUH B CEPBUCHOM
NEATEIbHOCTH Ha TPAHCHOPTE C HCIOJb30BAHHEM
WHTEPHET-TEXHOJIOTUH;

— TPUMEHITH TpeOOBaHUS MPOU3BOJACTBEHHOM
OUCLUMIUIMHBI, MpaBWiIa IO OXpaHe Tpyda u
MOKapHOW OE€30MacHOCTH TMPU OCYIIECTBICHUU
TEXHOJIOTUYECKOT0 MPOLIECCa;

— NPUMEHATh OPraHU3ALMOHHBIE PEUIECHUS IO
Pa3BUTHUIO KJINEHTYPHBIX OTHOLIEHUI
NPEANPUATUS TPAHCIOPTHOW cdepsl U cdeps
TOCTEIPUUMCTBA HA TPAHCIIOPTE;

Bnaneer:

— HaBbIKAMHM IIPUMEHSATH OCHOBBI JIEJIOBOM
KOMMYHUKAIIMM B YCTHOM M MUChbMEHHOM (opmax
Ha  TrOCyJapCTBEHHOM  s3blke  Poccuiickoit
@denepanyv; HaBbIKAMU MPUMEHSITH OCHOBBI
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUH

Kpurepun onennBanus

I1K-4

J€JI0OBOM KOMMYHUKAllUU B YCTHOU Y IIMCbMEHHOU
dbopmax Ha HHOCTPAHHOM (bIX) sI3bIKE (aX);

— HaBBIKaMU IIPUMEHSTh
KJINEHTOOPUEHTUPOBAHHbIE TEXHOJIOTUU B
CEPBUCHOM JEATCIBHOCTH Ha TPAHCIOPTE B
YCIIOBUAX B3aUMOJICUCTBHS C MOTPEOUTENIIMH, B
TOM  4YHUCJIE€ HWHTEPHET-IIPOJABWKEHUS  YCIYT;
HaBbIKAMU TPUMEHATb CHUCTEMY KJIMEHTCKUX

OTHOIICHU u OpraHu3aluu nporecca
oOciyXMBaHMsI ~ HOTpeOUTENe  Ha  OCHOBE
OPUMEHEHUS]  3aKOHOJATENbHBIX  AKTOB "

IIPABOBBIX HOPM; HaBBIKAMHU IMPUMEHSATH METOIbI
COBEPIIICHCTBOBAHMSI CUCTEMBl  KIIMEHTCKHX
OTHOIICHUH B CEPBUCHOH JICITCIILHOCTH Ha
TPAHCIIOPTE C  HCIOJIb30BAHHEM  HWHTEPHET-
TEXHOJIOTUH;

— HaBbIKAMU  TPUMEHATH  MaTepUabHBIC
pecypchl, 00OpyIOBaHWE [IJISI OCYIIECTBICHUS
mpolecca cepBrca, Kak MPOBOJIUThH MIEPETOBOPHI C
KJIUECHTAaMU TI0 TPETCH3UOHHBIM CAydYasM H
OTPEEIIATh MPUYNHBI BOSHUKHOBCHHUS TIPETCH3MUH;
HaBBIKAMHU TPUMEHSATh METOJbI PpPa3pabOTKU U
UCIIOJIb30BAHUS ~ THIIOBBIX  TEXHOJOTHYCCKUX
IIPOIIECCOB, METOJIbI (POPMUPOBAHUSA U BHEIPCHUS
KOPIOPATUBHBIX  CTAHIApPTOB M  PETIAMEHTOB
MPOIIECCOB  OOCITYKMBaHHUS IOTpeOUTENeH Ha

TPAaHCIIOPTE,  METOJbI  B3aWMOJCWUCTBHA  C
KJITUCHTAMHA 1o OpTaHU3AIHH npoiiecca
o0cIy>KUBaHUS noTpeduTene B chepe
TOCTEIIPUIMCTBA,; HaBBIKAMH PUMCHSITH

TpeOOBaHUS MPOU3BOJCTBEHHON JUCIMIUIMHBI,
npaBujia IO OXpaHe Tpyda U  IOXKapHOU
0e30macHOCTH npu OCYIIECTBIICHU U
TEXHOJIOTUYECKOTO MTPOLIECCa;

— CHOCOOHOCTBIO ONpPEACNSITh LEedb U 3aJaud
JESATEIIbHOCTH MoApa3ieICHUN CEpPBHUCHOU
NEeATeIbHOCTU NpeAnpUsITHUS, METO/IbI
OpraHu3alvy TUIAHUPOBAHUS W MOHMTOPHUHIA
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUH

Kpurepun onennBanus

NEeATENbHOCTH CEPBUCHOU KOMIIaHU U B
TPaHCHOPTHOU cdepe u B chepe rocTenpuuMcTBa
Ha TPAHCIIOPTE, OPTAHU30BBIBAECT UX BBIIIOJHEHHUE;
HaBbIKaMU IIPUHUMATD OpraHU3alOHHbIE
pelIeHns M0 Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUN
NPEeANpUsATUS TPAHCHOPTHOW cdepsl U cdepsl
FOCTENPUUMCTBA HA TPAHCIIOPTE.

9.5.1 Onucanue HIKAJ OLEHUBAHUSA

[IIkxana olleHMBaHKUS KYpCOBOM pabOTHI IpHBEIeHA B TaOIHUIIE:

HaumenoBanue 3rana
BBITIOJIHEHUSI KYPCOBOM
paboThI

MaxkcumairsHoe [IIxanxa orieHnBaHUA
KOJIMUECTBO
0aJUIoOB

Otan 1. Bergaya 3amanus
Ha KypCOBYIO paboTy
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HaumenoBaHue stana MakcumanbHOe [IIxana oLeHUBaHUS
BBITIOJTHEHUS KyPCOBOM KOJINYECTBO
paboThI 0aJIoB

0,5 Ganna cHuMaeTcs 3a OIUOKY B
pacuere rmokaszaTels,
1 6ann cHuMaeTcs 3a OTCYTCTBHE

KoHcynbranmmsi HayqHOTO
pacyeTHOTO MoKa3aTels,

PYKOBOJIUTEIS 110

. 0,5 Gayuta cHUMaeTcs 3a OTCYTCTBUE
CTPYKTYpE KypCOBOM
a00TBI o100 10 BRIBOJA,
ﬁme aT’ o " o smEy 0,3 Oama cHUMaeTcs 3a
patyp P X HEKOPPEKTHBIN BBIBO/I,

BBITIOJTHEHUST ~ KYpPCOBOWM .
0,2 Gaymta cHEMAaeTCs 3a HEMOJIHBIN

paboThI
BBIBO/I,
0,2 6ayima cHUMAaETCs 3a JOMYIICHHbBIC
I'paMMaTHYECKHUEC OIIHOKH.
0,1 6anna cHumaeTcs 3a OmUOKY B
3HAYEHUSIX MMOKa3aTesIeH,

Oran 2. Beimmonuenue 1 0,3 cHuMaeTcs 3a HEMOIHYIO

paszena KypcoBou 10 nHpopMaImio,

paboThI 0,2 cHUMaeTCs 3a IOMYyIICHHBIC
opdorpaduueckue u rpaMmMaTHIECKUE
OIIINOKH.
0,1 6anna cHUMaeTCs 3a OMKUOKY B
3HAUCHUSIX MTOKa3aTeJIeH,

Oran 3. Beimoaenue 2 0,3 cHuMaeTcs 3a HEMOJIHYIO

pazzerna KypcoBoi 15 uHdopMamio,

paboTHI 0,2 cHuMaeTcs 3a JOMYIICHHBIE
opdorpaduueckue u rpaMmMaTHICCKUE
OIIIHMOKMU.
0,1 6anma cHUMaeTCs 3a OMUOKY B
3HAUCHUSIX MOKa3aTeleH,

Oram 4. BemonaeHue 3 0,3 cHuMaeTcs 3a HEMOJIHYIO

paszaena KypcoBou 15 uH(pOpMAIHIO,

paboThI

0,2 cHuMaeTcs 3a IOMYIICHHbBIE
opdorpaduueckue u rpaMMaTHICCKUE
OIIIMOKH.
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HaumenoBanue stana | MakcumanbHOE [IIxana oneHuBaHUs
BBITIOJIHEHUS KYPCOBOM KOJIUYECTBO
paboThI OasIoB
1-3 6anna cHuMmaroTcs 3a
Odopmitenne Kypcosoii HEOPEeKHOCTh O(hOPMIICHUS TEKCTA,
P P 10 1-2 Ganna cHuMaroTCS 3a
paboThI
HEOPEKHOCTH O(pOpMIIEHUS
UCIIO0JIb30BAHHBIX HICTOUHUKOB
3a Ka)Kplil IPOCPOYECHHBIN JI€Hb 110
CBOEBPEMEHHOCTH b
10 HEYBaXUTEJIbHOU MPUIMHE CHUMACTCS
BBITIOJIHCHUS
0,5 Gama.
Hroro BeIMoHEHHE 20
KypCcOBOM pabOThI
5 0aI0B — HCCIIEI0BATEIBCKUNA
XapaKkTep;
5 6aIoB — aKTyaIbHOCTh PabOoTHI;
10 6aymIoB — OTBETHI Ha BOIIPOCHI
3amura KypcoBoi 30 YETKHUE, SICHBIE U MOTHbIE;
paboThI 5 0aJIoB — cUCTEMHAas
WHTEPIpPETAIUs TOJTYYCHHBIX B
KypcOBO#i paboTe pe3ybTaToB;
5 6amIoB — TpaMOTHOE BEJICHHE
MOJIEMUKH.
Bcero no kypcoBoi
100
pabore:

IlepeBox 6a/1,10B 0a/NIbHO-PETUHTOBOM CHCTEMBI B OLIEHKY
10 «aKaJAeMHYECKOI» HIKaJje

KoaunuectBo 0as1510B o BPC

Ounenka (1Mo «akajeMHu4eCKOm»

mIKaJje)
90 u 6onee 5 — «oTIIMYHOY
75+89 4 — «XOpOoIIOo»
60+74 3 — «yIOBIETBOPHUTEIBHO
menee 60 2 — «HE yJIOBJIETBOPUTEIHEHOY

XapakTepUCTUKU  IIKaJdbl  OLUCHUBAHUS  NPOMEKYTOYHOM  aTTeCTallUH

IMPpUBCACHBI HUXKC.
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1. MakcumanbHOE€ KOJIMYECTBO OaljioB, MOJY4YEHHBIX 3a 3Kk3ameH — 30.
MunumanbHOE (3a4€THOE) KOJIUYeCTBO OamioB — 15 6amos.

2. Ilpu nHabope meHee 15 OamIoOB — SK3aMEH CUMTAETCAd HE COAHHBIM 110
OpUYUHE HEJO0CTaTOYHOTO YpOBHsA 3HaHUU. [Ipm HEyZOBIETBOPUTENBHOHN crade
PK3aMEHa WM HESBKE M0 HEYBOXHUTEIHHOW NPUYMHE 3aueTHAs COCTAaBIISIONIAS
MpUpaBHUBAETCS K Hyt0. B 3TOM cnyuae oOyuaromuxcs B yctaHoBieHHOM B CIIOIY
I'A nopsinke 00s3aH mepecaaTh SK3aMeH.

3. O1eHKa 3a K3aMEH BBICTABIISIETCS KaK CyMMa HaOpaHHBIX OAJIJIOB 32 OTBETHI
Ha JIBa BOIIPOCA M BBHITIOJIHEHUE TIPAKTHUECKOTO 3aJaHusl.

4. OTBeTHI Ha BOMIPOCHI OMJIETa OIIEHUBAIOTCS CIEAYIOIINM 00pazoM:

1 6ann: oOydaroniuiics JaeT HENPAaBWIbHBIA OTBET Ha BOINPOC, HE
JEMOHCTPUPYET 3HAHHWHA, YMEHUH M HABBIKOB, COOTBETCTBYIONIUX (DOPMUPYEMBIM B
IpoIecce OCBOCHHUSI JUCIUIIIIMHBI KOMIIETEHITUSAM (HET OTBETa Ha BOMPOC) WIIM OTKa3
OT OTBETA;

2 Oanna. otBeT OOydYalIIErocs Ha BOINPOC  HEYIOBICTBOPUTEIICH,
OOyYaroIIMICS JIEMOHCTPUPYET (pparMeHTapHbIC 3HAHHUS B paMKax (OPMHUPYEMBIX
KOMIICTCHIINH, HE3HAHUE JIEKIIMOHHOTO MaTepHara;

3 Oanna: OTBET OOYyYaroIIErocs Ha BOINPOC HEYAOBJICTBOPUTEIICH, TpeOyeTcs
3HAYUTEIFHOEC KOJUYECTBO HABOMAIIUX BOIMPOCOB, OOYYAIONIUICS HE MOXET
BOCTIPOM3BECTH W OOBSCHUTH OCHOBHBIC TIOJIOKEHHUS BOIPOCA, JEMOHCTPHUPYET
cia0ble 3HaHUS JIEKIIMOHHOTO MaTepHuana;

4 6anna: obyyaromuics AEMOHCTPUPYET MUHUMAJbHbIE 3HAHHUS OCHOBHBIX
MOJIOXKEHHUI BOTIPOCOB B Ipejiesiax JEKIIMOHHOTO MaTepuaa;

S 6annos. 0O0ydYarOIIMICS JIEMOHCTPUPYET 3HAHUS OCHOBHBIX TIOJIOKEHHIM
BOMPOCA, JIOTUYECKH BEPHO M3JaraeT CBOM MBICIH, TOKAa3bIBA€T OCHOBBI YMEHUM
MCIIOJIb30BAHUS ITH 3HAHUS, TIBITAICh OOBSICHUTH MX HA KOHKPETHBIX NIPUMEpPaAX;

6 oOannos. oOydarONIUNCS JTEMOHCTPUPYET CHCTEMATU3HPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KEHHMI BOMPOCA, JOTHYECKA BEPHO W TPAMOTHO H3JIAraeT CBOM
MBICIIA, OPUEHTUPYETCS B €ro MpobiieMaTHKe, MOKa3bIBAET YMEHUS HCTIOIb30BaTh 3TU
3HAHMSI, ONKCHIBAsI PA3IMYHbIE CYIIECTBYIONIME B HAyKe TOYKM 3PEHUS Ha MpoOieMy
Y TIPUBO/JII KOHKPETHBIC TPUMEPHI;

7 6annos. 0Oy4alOUUHCA  JIEMOHCTPHPYET JOCTATOYHO TIOJHBIE U
CUCTEMAaTHU3UPOBAaHHBIC 3HAHMS, JIOTHYECKA BEPHO M TPAMOTHO U3JIAracT CBOM
MBICJIA, YETKO OMHUCHIBACT MPOOJIEMATHKYy BOIIPOCA, OPUEHTUPYETCS BO BCEX Temax
TUCIUIUIMHBI, TIOKa3bIBA€T YMEHUS ¥ HaBBIKM UCIOJb30BaTh OTH 3HAHUS,
00OCHOBBIBasI CBOIO TOYKY 3pPEHHS Ha MPOOJIEMY M TPHUBOISI KOHKPETHBIC MPUMEPHI,
HO TpeOOBaNINUCh HaBOASIINE BOIPOCHI;

8 bannog: oOyJaromIMICs NTEMOHCTPUPYET TOJHBIE W CUCTEMATH3UPOBAHHBIC
3HAHMSI, JIOTHYECKH BEPHO M TPAMOTHO M3JIara€T CBOM MBICIH, YETKO OIMUCHIBACT
mpoOIeMaTHKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TeMax IHUCIMILIMHEI,
MOKa3bIBAaCT YMEHUS W HABBIKA WCIOJIB30BAaHUS JITHUX 3HAHWM, Jeias BBIBOJIBI,
MIPUBOJIS CYIIECTBYIOIINE B HAyKE TOYKH 3PEHUS, CPABHUBAS WX CHJIbHBIC U CIIA0ObIC
CTOPOHBI, 000CHOBBIBASI CBOIO TOUKY 3PEHHUSI, PUBOISI KOHKPETHBIC TIPUMEPHI,
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9 6annos: oOyvaroUMics JTEMOHCTPUPYET MOJHBIE U CUCTEMATU3UPOBAHHBIC
3HAHMSI, JIOTHYECKH BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIHUCHIBACT
mpoOIeMaTHUKy BOMIPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMaxX IUCIHILIAHEI,
MOKa3bIBaCT YMEHHS W HABBIKM WCIOJIB30BAHMS ATUX 3HAHWM, Jeias BbIBOJEI,
MBITasICh CAMOCTOSITEIIBHO PEIIaTh BBISBICHHBIC TPOOJIEMBI, MPUBOAS KOHKPETHBIC
MIPUMEDHI;

10 6annos: obydarouuiicss IEMOHCTPUPYET TMOJHBIE U CUCTEMATH3UPOBAHHbBIC
3HAHMS, JIOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOUM MBICIIH, YETKO OIMCHIBACT
mpoOJIeMaTHUKy BOIPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMax JAUCIUIUIAHEI,
UCTIONIb3YeT JII OTBETAa 3HAHUS, MOJYYCHHBIC B APYTUX AUCIUIUIMHAX, & TaKKe U
WHPOPMAIIMIO W3 HMCTOYHUKOB, HE YKa3aHHBIX B Kypce JaHHOW JHMCIMILIAHBI,
MOKAa3bIBACT YMCHHMSI W HABBIKM HCIIOJb30BAHMS OTUX 3HAHWM, Jeiias BbIBOJIBI,
IBITAICh CAMOCTOSITEIbHO M TBOPYECKU PEIIaTh BBISBICHHBIC MPOOJIEMBI, MPUBOIS
KOHKPETHBIC TIPUMEPBI.

BrinonHnenue npakTudeckoro 3agaHus (3 BOIPOC) OIEHUBACTCS CIEAYIOITUM
obpazom:

10 6annos: 3ananue BeinoaHeHo HA 91-100 %, permieHue U OTBET aKKypaTHO
o OpMJICHBI, BBIBOJIbI OOOCHOBAaHBI, JaHa TpaBUIbHAS W IIOJIHAS WHTCPIPETAIIUS
BBIBOJIOB, OOYYarOIIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PCHHS,
YBEPEHHO U MPABUJIHLHO OTBEYAET Ha BOMPOCHI MPEIoaaBaTeis;

9 6annos. 3ananue BeIMoaHeHO Ha 86-90 %, pemieHue W OTBET AKKypaTHO
oopMJIEHBI, BBIBOJIbI OOOCHOBAHbI, JaHA TpaBUJIbHAS M TIOJIHAS WHTEPIpPETALUS
BBIBOJIOB, OOYYaroNIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pPEHUS,
NPaBWJIBHO OTBEYAET HA BOMPOCHI MIPETOIaBaTENs;

8 6annos. 3ananue BbIoNHeHO Ha 81-85 %, Xxom pemieHus NpPaBUIBHBIN,
HE3HAYUTENbHBIE TOrPEIIHOCTH B OQOPMIICHUHU; TMpPABUIbHAS, HO HE IMOJHAS
MHTEPIIpETaIUs BHIBOJOB, 00YyYAIOIINIICS aeT MpaBUJIbHBIC, HO HE TMOJHBIE OTBETHI
HAa  BOIPOCHl  TPEMOJaBaTeNsl, MWCMBITHIBAET HEKOTOPbIE 3aTPYyIAHEHHUS B
MHTEPIIPETAIIMU TTOJYYCHHBIX BBIBOJIOB;

7 6bannos. 3ananue BbIONMHEHO Ha 74-80 %, xom pemieHUs TPaBHIBHBIMH,
3HAUUTEIbHBIC TMOTPEITHOCTH B O(QOpPMIICHUHU; TpaBWIbHAs, HO HE IMOJHA
WHTEPIPETals BBIBOJIOB, OOYUYAIONTUICS NaeT MPaBUIbHBIE, HO HE TOJIHBIE OTBETHI
Ha BOIPOCHI TMPEMOJABaTENs, WCIBITHIBACT OMpEJCICHHbBIC 3aTPYIHEHUS B
WHTEPIPETALNN TTOJTYYCHHBIX BHIBOJIOB;

6 6annoe: 3aJlaHue BBITIOJHEHO 66-75 %, MOAXOA K PEIICHHUIO MPaBUJIbHBIM,
€CTh OmHOKH, OQOpPMICHHE C HE3HAYUTEITHLHBIMU MOTPENTHOCTSAMH, HEMOTHAS
WHTEPIPETAs BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOAaBATEINs MPABUIBHEIE,
HE CIOCOOEH WHTEPIPETUPOBATH MOTyICHHBIE BBHIBOJIBI;

5 6annos: 3ananve BeIMOIHEHO HA 60-65 %, MOAXO K PENICHUIO TIPABUIIBHBIN,
€CTh OIMOKHW, 3HAYUTETbHBIC TMOTPEITHOCTA Tpu OQPOPMIICHWUH, HE TOJHAS
WHTEPIPETaNrs BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPEIMOAABATEINS MPABUILHEIC,
HE CITOCOOEH WHTEPIPETUPOBATH TOTYyICHHBIE BEIBOJIBI;

4 6anna: 3alanuie BBIMOJHEHO Ha 55-59 %, moaxon K pelieHuto MpaBUIbHBIM,
€CTh OMMOKM, 3HAYUTEIHHBIC TOTPEITHOCTH NP OPOPMIICHUH, HE TIOTHAS
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MHTEpIpEeTalrs BbIBOJOB, HE BCE OTBETHI HAa BOIPOCHI IPENoaBaTess MpaBUIbHbIE,
HE CIIOCOOEH MHTEPIPETUPOBATH MOJYyUYEHHbBIE BBIBOJIBI;

3 6anna: 3amanuve BbIModHEHO Ha 41-54 %, pemieHue conepkUT TpyObie
OLIMOKH, HEaKKypaTHOe oOQopMjeHUE padOThl, HENpaBUJIbHAS WHTEPIPETALINS
BBIBOJIOB, 00YYaIOLIUICS AT HEMPAaBUIbHBIE OTBETHI Ha BOIIPOCHI IPETIOaBaATENS;

2 oOanna. 3ananue BbeimosiHEeHO Ha 20-40 %,pemieHue COAEPKUT TPyObIe
omuOKu, HeakKypaTHoe O(pOopMIICHHE palOOThl, BBIBOJLI OTCYTCTBYIOT; HE MOXET
MIPOKOMMEHTHPOBAThH XOJ1 PELICHUS 3a/1auHl, JaeT HENPABUIIbHBIE OTBETHI Ha BOIIPOCHI
MpernojaBaTess;

1 6ann: 3a7anue BBITIOJIHEHO MeHee, ueM Ha 20 %, pelieHue coiaepKuT rpyobie
OlIMOKH, 00y4aroUIUiicss HE MOKET MPOKOMMEHTHPOBATH XOJI PEIIeHMs 3a7aud, He
croco6eH chopMyIHpOBaTh BHIBOJBI 110 padoTe.

9.6 TumoBble KOHTPOJbHbIE 3aJaHUSl JJS1 MNPOBeJIeHUS TeKYyUIero
KOHTPOJISI ¥ IPOMEKYTOYHOM ATTECTALUM 110 UTOraM OCBOCHUS THCHHUILTHHBI

Tema 1. Unayctpus roctenpuuMcTBa B cepe TpaHCIopTa
Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npocd

1 3apokIeHuEe UHIYCTPUM TOCTEPUUMCTRBA.

2 PBIHOK yCJIyT rOCTENIPUUMCTBA: OCHOBHBIE TIOHSTHUA.

3 @YHKIHUH PhIHKA YCIYT TOCTEIPUUMCTBA.

4 Oco0eHHOCTH pBIHKA YCIAyr TOCTENPUHUMCTBA W YCIOyr B cdepe
TpaHCIOpTA.

3) CrpykTypa pblHKa YCIyr Ha NPEINpPUATHN UHAYCTPUU TOCTENPUUMCTBA,
B TOM 4HcJe B chepe TpaHCIopTa.

6 Mexanu3zM  (QYHKIIMOHMPOBAHUS pBIHKA YCIYr Ha MPEANPHUITHH
UHAYCTPUH TOCTENPUUMCTBA B cepe TpaHCropTa (CIPOC U MPEAJIOKECHHE).

7 OCHOBHI J1eJTOBOM KOMMYHHUKAIIMM B YCTHOW W MHUChbMEHHON (opMax Ha
rocy1apcTBeHHOM si3bike Poccuiickoit denepaniu 1 ”HOCTPAaHHOM (BbIX) sI3bIKE (aX).

8 OCHOBBHI JIeJIOBOMT KOMMYHHUKAIIMM B YCTHOW M NMUCbMEHHOHN (hopMmax Ha
roCyJapCTBEHHOM s3bike Poccuiickoit denepannm.

9 OCHOBBI J1eTTIOBOM KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOW (popmax Ha

MHOCTPaHHOM (BIX) SI3BIKE (aX).

10 OcHoBBI pa3pabOTKH U COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKHUX
OTHOIICHUH C ydeToM TpeOOBaHMI MOTpeOuTENsT opraHu3anuii cQepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJACHCTBHUS C TOTPEOUTENSIMH, B TOM YHCIIE UHTEPHET-
MPOJBIDKEHUS YCIyT, OpPraHU3alMd Tporecca OOCIy)KHBaHUS TOTpeOUTENel Ha
OCHOBE MMPUMEHEHUS 3aKOHOIaTEILHBIX aKTOB U MPABOBBIX HOPM.

11  KiaueHTOOpHEHTHPOBAHHBIE TEXHOJOTUU B CEPBHCHON NEATEIHLHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE HHTEPHET-
MPOJBIKEHUS YCIYT; CHCTEMY KJIMEHTCKUX OTHONICHWH W OpTraHM3alliu Iporiecca
oOCy)KMBaHMs TTOTPEOUTENECH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATEIBbHBIX aKTOB U
MPABOBBIX HOPM.
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12 Metoapl COBEpIIEHCTBOBAHUS CHUCTEMbI KIMEHTCKUX OTHOIICHUN B
CEPBUCHOMU JEATEIBHOCTH HA TPAHCIIOPTE C UCIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH.

13 Texuosoruu nporuecca cepBuca, OCHOBbI oO0ecnieueHust GOpMHUPOBAHUS U
BHEJIPEHUS] KOPIOPATUBHBIX CTAHJAPTOB M PETJIAMEHTOB MPOIECCOB 00CITYKUBaHUS
noTpeduTeneid W OpraHu3aluu Mpolecca YIAy4ylleHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIYT.

14 MarepuanbHble pecypchbl, 000pyJ0BaHUE JIsi OCYIIECTBICHUS Mpoliecca
cepBHCa, KaK MPOBOJUTH MEPErOBOPHI C KIUEHTAMU IO MPETEH3UOHHBIM CIIy4asiM U
OTPEeNIENATh MPUUYUHBI BOSHUKHOBEHUS MPETEH3UM.

15  Meroasl pa3pabOTKM W MCIOJIB30BAHUS THUIIOBBIX TEXHOJIOTMYECKHUX
MPOIIECCOB, METO/Abl (POPMHUPOBAHMS W BHEIPEHUS] KOPHOPATUBHBIX CTAHIIAPTOB U
pErjlaMeHTOB MPOLIECCOB OOCIyKMBaHUsI TMOTpeOUTENel Ha TpPAHCIOPTE, METObI
B3aMMOJICUCTBUSL C KJIMEHTaMHM [0 OpraHU3alMM Tpolecca OOCTYKUBAHUS
notrpedurenei B chepe rocTenpuruMcTBa.

16  TpeGoBaHusi MPOU3BOACTBEHHOW AMCIMIUIMHBI, MpaBWiIa IO OXpaHe
TpyJa M TIOKapHOM OE€30MacCHOCTH TMPU OCYIIECTBICHUU  TEXHOJOTHYECKOTO
nporecca.

17 OcHOBBI OpraHM3aIlMOHHOIO OOECHEYeHHs] Tpolecca CEePBUCHOTO
o0cCITy>)KuBaHusl, MJIAHUPOBAHUE U MOHUTOPHUHT JEATEIbHOCTH CEPBUCHOW KOMIAHUU
B TPAHCHOPTHOM cdepe M opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPaBJIEHUSI TYPUCTCKO-PEKPEAIMOHHBIMUA MPOEKTaMH, OpTraHU3aluu |
YIPaBIEHUU TPAHCIIOPTHOW HMHPPACTPYKTypod, B TOM UHCIE HMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

18  llenb u 3aaum AesSTEIBHOCTH MOAPA3ACICHUN CEPBUCHON NIEATEIbHOCTH
NPEINpPUsATUS, METOJbl OpraHU3allUK TUTAHUPOBAHUS U MOHUTOPHHTA JIESITEIIbHOCTH
CEpPBUCHONM KOMIIAHMU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPHUUMCTBA Ha
TPAHCIIOPTE, OPTraHU30BHIBAET UX BHITTOJIHEHHE.

19  OpranuzanyoHHBIE PEHICHHUS [0 PA3BUTHIO KIMEHTYPHBIX OTHOIICHHMA
NPEINPUSTUS TPAHCTIOPTHOM cPepbl M chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

20  OcCHOBBI /1€JIOBOM KOMMYHHUKAIIMA B YCTHOW M MHUChbMEHHOW (opMax Ha
roCyJapCTBEHHOM s3bike Poccuiickoit denepannm.

21 OcCHOBBI JIeTTOBOM KOMMYHHMKAIIMM B YCTHOW W MUCBMEHHOW (popmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

22  KinMeHTOOpUEHTHUPOBAHHBIE TEXHOJOTHUU B CEPBHCHON NEATEIHLHOCTU Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE UHTEPHET-
MPOJIBUKEHUS YCIYT.

23 Cucrema KIMEHTCKMX OTHOIICHWH W  OpraHu3alWy  Ipoiiecca
oOCIy)KWBaHMsI TTOTPEOUTENECH HA OCHOBE NMPUMEHEHHUsS 3aKOHOAATEIbHBIX aKTOB U
MIPABOBBIX HOPM.

24 MeTonbl COBEPIICHCTBOBAHHS CHCTEMBl KIUEHTCKAX OTHOIICHUNA B
CEpPBUCHOM JEATENbHOCTH HA TPAHCIIOPTE C UCHOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

25  MarepuanbHble pecypchbl, 000pyIOBaHUE IS OCYIIECTBICHUS TIpoIecca
CepBHUCa, KaK MPOBOJAUTH MEPErOBOPHI C KIMEHTAMH IO MPETEH3UOHHBIM CIy4asiM U
ONpeeNATh MPUUUHBI BOSHUKHOBEHUS MPETEH3UM.
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26  Metonbl pa3pabOTKM M HCMOJIB30BAHUSI THUIIOBBIX TEXHOJOTMUECKHUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS M BHEAPEHHS] KOPIOPATUBHBIX CTAHIAPTOB U
pErJIaMEeHTOB MPOLECCOB OOCHyKMBaHUSI MOTPEOUTENe HAa TPAHCHOPTE, METOJbI
B3aMMOJICUCTBHSI C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITyKUBaHUS
notpedurenei B chepe rocTenpruuMCTBa.

27  TpeOGoBaHusi MPOU3BOACTBEHHON AMCLUMIUIMHBI, NpaBUJa IO OXpaHe
TpyJa M TOXKapHOM O€30MaCHOCTH TPU OCYLIECTBIEHUU  TEXHOJOTMYECKOIrO
npolecca.

28  llenb u 3aaun OeATEIBHOCTU MOAPA3ACICHUN CEPBUCHON IEATEIbHOCTH
NPENNpUsATUS, METOJbl OpraHU3alliy TUIAHUPOBAHUS U MOHMTOPHUHIA JESTEIbHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe W B cdepe TocTenpUUMCTBA Ha
TPAHCTIOPTE, OPraHU30BBIBAET UX BHITIOJIHEHHE.

29  OpraHu3allMOHHbIE PEUICHUS MO PA3BUTUIO KIUEHTYPHBIX OTHOIICHUHN
NOpEaNpUsATUS TPAHCTIOPTHOU cepbl U chepbl TOCTENPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuouHvle 3a0aHUs 08 peuleHusl Ha NPAKMu4ecKux 3aHAMusX

[Ipennoxxure METObI COBEPUICHCTBOBAHUS CUCTEMbI KIMEHTCKUX OTHOIIECHUN
B CEpBHCHOW JESATENBHOCTM Ha TPAHCIOPTE C MCIHOJIb30BAHMEM HHTEPHET-
TEXHOJIOTUN C YYETOM MaTepUajbHBIX pPecypcB, 000pyJO0BaHUE ISl OCYIIECTBICHHUS
npolecca cepBruca B KOHKPETHON OpraHu3aIiu.

Tema 2. PazButre unayctpuu rocrenpuumctsa B Poccun

llepeuens munosvix 60npocos 0Jis1 yCMHO20 0npoca

1 Hcropuueckre naHHbIE O TOCTENIPUUMCTBE Ha Pycu.

2 Uctopusa rocrenpunmMcta B Poccun B XX BEKE: CTPOUTEIBCTBO HOBBIX
orenelt, (opmupoBanue cuctembl orteneid B CCCP, craTtudeckue JaHHBIE O
roctuHnaHOM xo03gictee 1990, 2000-x rr.

3 NHocTpaHHbIE TOCTUHWYHBIE KOMMNaHUM B Poccuu: Cpokd TOSIBIICHHS,
IPUYUHBI TIOSBJICHUSI, METOJIbI pa0OThI, OCHOBHBIE TTPOOJIEMBI.

4 NHocTpaHHbIE KOMIIAaHMM Ha PBIHKE TOCTHHUYHBIX Yycayr CaHkr-
[leTtepOypra: Ha3BaHUE, 1IEJEBBIE CETMEHTHI, CTPATErUsl BHEPECHHUS.

) OCHOBBI /1€7TOBOM KOMMYHHUKAIIUA B YCTHOW M MUCHhMEHHOU (hopmMax Ha
roCyJapCTBEHHOM s3bike Poccuiickoit denepannm.

6 OCHOBBI J1€TTOBOM KOMMYHHUKAIIMA B YCTHOW M MUCHbMEHHOM (popMax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

7 Cuctema KIMEHTCKMX OTHOUIEHMH W  OpraHu3aluu  mpoiecca

oOCIy)KMBaHMsI TTOTPEOUTENEeH HA OCHOBE MPUMEHEHUS 3aKOHOMATEIHHBIX AKTOB U
MIPaBOBBIX HOPM.

8 Metoapl COBEpIICHCTBOBAHUS CHUCTEMbI KJIMEHTCKMX OTHOILICHHH B
CEpPBUCHOM JEATENbHOCTH HA TPAHCIIOPTE C UCHOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.
9 MarepuanbsHbie pecypchl, 000pyJ0BaHHE JIJIsi OCYIIECTBICHUS poliecca

CEpBHCA, KaK MPOBOJUTH MEPETOBOPHI C KIMEHTAMH 10 MPETEH3UOHHBIM CIy4asiM U
ONpPEeAEHsATh NPUYMHBI BOSHUKHOBEHUS MPETEH3UM.

10 Meroapl pa3pabOTKM W WCIOJIB30BAHUS THIOBBIX TEXHOJIOTHYECKUX
MPOIIECCOB, METOAbl (DOPMUPOBAHUS U BHEAPEHHS KOPHOPATUBHBIX CTaHIAAPTOB U
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pPErJIaMEeHTOB MPOLECCOB OOCHyKMBaHUSI MOTPEOUTENe Ha TPaHCHOPTE, METOJbI
B3aMMOJIEUCTBUSL C KJIMEHTaMH [0 OpraHU3alMM Ipolecca OOCITYKUBAHUS
notpeduTeneil B cepe rocTenpurMcCTBa.

11  TpeOoBaHusS NPOU3BOJCTBEHHOM IUCUUIUIMHBI, TMpaBUjia MO OXpaHe
TpyJa M TOXKapHOM 0€30MacHOCTH MpPH OCYIIECTBIEHUU  TEXHOJIOTMYECKOTO
mporiecca.

12 llens u 3a7a4u AEATEIBHOCTH MOJIPA3ICIICHUN CEPBUCHON JESATEILHOCTH
MPEANPUATHS, METOJbl OpPraHU3AlMK TUIAHUPOBAHUS U MOHUTOPHUHIA JESTEIIbHOCTU
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe U B cdepe TocTenpuuMCTBa Ha
TPAHCIIOPTE, OPraHU30BBIBAET UX BHITIOJIHEHHE.

13 OpraHuzalMOHHBIE PELICHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOLIECHUU
NpEeNNpUsATUS TPAHCTIOPTHOM cdepsl U chepbl TOCTEIPUUMCTBA HAa TPAHCTIOPTE.

Tunosvie cumyayuonHvle 3a0aHUs 01 peuleHus Ha NPAKMUYeCcKUx 3aHAMUsAX

[Ipennoxkute METONbl COBEPIICHCTBOBAHUS CUCTEMbl KIMEHTCKUX OTHOUIEHUHN
B CEPBHCHOW JESATENBHOCTM Ha TPAHCIOPTE C HCIOJIb30BAHMEM HHTEPHET-
TEXHOJOTUN C Y4€TOM HCTOPUYECKUX JAHHBIX O TOCTENPUHUMCTBE, PEaTU3yEMBbIX B
KOHKPETHOM OpraHu3aiuu.

Tema 3. OpranuzanroHHbIe CTPYKTYPbl TOCTUHHYHOTO X03sIICTBA
Ilepeuenb munogvix 60npocos s yCmMHo20 onpoca

1. [lonsiTue «rocTUHUIAY, KIAacCU(UKAIUS TOCTUHUYHBIX MPEANPUITHI U
CPEACTB pa3MEILCHHUS.

2. CrangapTHas poccuiickas KiaccupuKanus CpeaCcTB pa3MeIeHHUs.

3 IlocTpoeHne cucteMbl TOCTUHUYHOIO MEHEIXKMEHTa Ha OCHOBE
JIMHEWHOMN CTPYKTYPHI YIIPABICHUS.

4 [TocTpoeHne cucTeMbl TOCTUHUYHOIO MEHEIXKMEHTAa HAa OCHOBE
(GYHKIIMOHAIBHON CTPYKTYPHI yIIPABICHUS.

) [TocTpoeHue cucTeMbl TOCTHHUYHOTO MEHEI)KMEHTA HA OCHOBE JINHEMHO
— GYHKIIMOHAIBHON CTPYKTYPBHI yIPABICHHUS.

6 [TocTtpoeHne CHCTEMBI TOCTHHUYHOIO MEHEIXKMEHTa Ha OCHOBE
JVMBU3HOHAIBHON CTPYKTYPBI YIIPaBICHUS.

7 OCHOBBI J1eJI0OBOM KOMMYHHKAIIUU B YCTHOW M MUChbMEHHOUW (opMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoil denepanvii 1 HHOCTPAHHOM (bIX) A3BIKE (aX).

8 OCHOBBI J1eJI0OBOM KOMMYHHKAIIMU B YCTHOW M MUChbMEHHOU (opMax Ha
roCyJapCTBEHHOM si3bike Poccuiickoit denepannm.

9 OCHOBBI J€710BOM KOMMYHHUKAllUM B YCTHOW U MHChbMEHHOW opMax Ha

MHOCTPaHHOM (BIX) SI3BIKE (aX).

10  OcHOBBI pa3pabOTKH ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIHEHTCKUX
OTHONICHWI C ydeToM TpeOOBaHMI MOTpeOUTENsl opraHu3anuii cepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJABUKEHUS YCIYr, OpraHuM3aluy mpolecca OOCIyKUBaHHUS TOTpeOuTeneld Ha
OCHOBE MPUMEHEHUS 3aKOHOJAATEIIbHBIX aKTOB M IIPABOBBIX HOPM.

11  KiameHTOOpUEHTHPOBAHHBIE TEXHOJOTUHU B CEPBUCHOM JESATEILHOCTH Ha
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TPAHCIOPTE B YCIOBUAX B3aUMOJAECUCTBUS C OTPEOUTENIMH, B TOM YUCIIE UHTEPHET-
IIPOJIBMKEHUS YCIIYT; CUCTEMA KIMEHTCKUX OTHOIIEHWHM W OPraHM3alMM Ipolecca
o0CIy’>KMBaHMsI MOTPEOUTENEN HAa OCHOBE NMPUMEHEHHUs 3aKOHOAATENIbHBIX aKTOB U
MIPaBOBBIX HOPM.

12 Metonpl. TexHOMOTMH Tpollecca CEpPBUCA, OCHOBHI OOecTeUCHUs
dopMHUpOBaHUST W BHEJIPEHUS KOPIOPATUBHBIX CTaHIAPTOB M  PErJIAMEHTOB
MpoLIECCOB O0OCIyKMBaHUSI MOTpeOUTENE M OpraHu3aluy NpoLecca YIIyUIIeHHs
Ka4yecTBa OKa3aHUs TPAHCIOPTHBIX YCIIYT.

13 MarepuaibHble pecypchl, 000pyAOBaHME ISl OCYLIECTBIEHUS Ipolecca
cepBuca.

14 Meroabl pa3paOOTKX W MCHOJb30BaHUS THUIOBBIX TEXHOJIOTHYECKUX
POLIECCOB, METOJIbI (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTAHJIAPTOB U
pErjlaMeHTOB MPOLIECCOB OOCIYKMBaHUS MOTpeOUTENel Ha TpaHCIOpPTE, METOJbI
B3aMMOJICUCTBUSL C KJIMEHTaMHM [0 OpraHU3alMM Tpolecca OOCITYKUBAHUS
notrpebuTene B cpepe rocTenpruuMcTBa.

15  TpeOGoBaHus TNPOU3BOJCTBEHHON IUCIUIUIMHBI, MpaBWiIa IO OXpaHe
TpyJa M TIOXKapHOM O€30ImaCHOCTH TPH OCYIIECTBICHUU  TEXHOJOTHYECKOIro
npoiecca.

16 ~ OcHOBBI OpraHu3allMOHHOTO oOOEcleueHus TMpolecca CEPBUCHOTO
00CITy>KWBaHMsI, TUITAHUPOBAHNUE U MOHUTOPHUHT JEATEIbHOCTH CEPBUCHONW KOMITAHUH
B TPAHCIOPTHOM cdepe W opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPaBIICHUSI TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTAMH, OpraHU3aluud |
YIPaBIEHUU TPAHCIIOPTHOW HMHPPACTPYKTypod, B TOM UHCIE HMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

17 llenb m 3aa4u O€ATEIBHOCTH MOJPA3ICIICHUI CEPBUCHON AESATEIbHOCTH
OpEeANpPUATHS, METOIbl OpraHU3allMy IUIAHUPOBAHUS U MOHUTOPHHIA JEATEIbHOCTU
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIOPTE.

18  OpraHu3zaioHHBIC PEIICHUS IO PA3BUTHUIO KIMEHTYPHBIX OTHOIICHHI
NPEINPUSATUS TPAHCTIOPTHOU cepbl U chepbl TOCTEMNPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnsie 3a0anus OJisl peuletus Ha NPAKMUYeCcKUX 3aHAmusx

[Ipennoxxure METOABI COBEPLUIEHCTBOBAHUS CUCTEMBI KIMEHTCKUX OTHOLIEHUN
B CEPBUCHOM JEATENBHOCTH HA TPAHCIOPTE C MCIOJb30BAHUEM HHTEPHET-
TEXHOJOTUHA C yYEeTOM CTaHJAPTHOW POCCHUMCKOW KIacCU(UKAIIMU CPEICTB
pa3MeIleHNs B KOHKPETHOW OpraHu3aluu.

Tewma 4. Cucrema yrnpaBieHUsI COBpEMEHHOM TOCTUHHIIEH B cepe TpaHCTopTa

llepeuenv munogvlx 60npocoe 0 YCMHO20 ONpocda

1. OcHoBHBIE (DAaKTOPBI BHIOOPA CUCTEMBI YIIPABICHHUS.

2. Bunsl  cuctem  ynmpaBieHUsT TOCTUHUYHBIM — TPEANPUSITHEM: C
MPUBJIEYEHUEM UHOCTPAHHOIO MEHEI)KMEHTA, BEJOMCTBEHHbIE TOCTUHUIIbI, YaCTHbBIE
TOCTHUHUIIbI, HEKOMMEPUYECKUE TOCTUHUIIBI.

3. ABTOMAaTHU3UPOBAHHbBIC CUCTEMbl  yOpaBJICHUS  TOCTUHUYHBIMU
MpEAIPUATUIMHU.
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4. @opMBI YIIPABICHUSI COBPEMEHHON IOCTUHULIEH.

S. YIpaBieHHUe TOCTUHULIEH 110 KOHTPAKTY.

6. Cuctema OLICHKHM KadecTBa OKa3aHUS YCIyr B CEPBHCE HA OCHOBE
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH.

1. OCHOBBI J1€710BOM KOMMYHHUKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
rocyJapCTBEHHOM si3bike Poccuiickoii denepannivi 1 ”HOCTPAHHOM (bIX) A3BIKE (aX).

8. OCHOBBI J1€710BOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
rOCyapCTBEHHOM s3bIke Poccurickon denepannm.

9. OCHOBBI J1€710BOM KOMMYHHUKAllMM B YCTHOW M MUCbMEHHOW opmax Ha

MHOCTPaHHOM (BIX) sI3bIKE (aX).

10. OcHOBBI pa3pabOTKH W COBEPIICHCTBOBAHUS CHUCTEMBbI KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUU MOTpeOuTesss opraHu3aui cepsl cepBuUca Ha
TPAHCIIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHUCJIE€ UHTEPHET-
NPOJIBIXKEHUST yCJIYT, OpraHu3alluu Tpollecca OOCIyKHMBaHHS TOTpeOuTenel Ha
OCHOBE ITPUMEHEHHMSI 3aKOHOIATEIbHBIX aKTOB U TTPABOBBIX HOPM.

11.  KiIueHTOOpHEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM JEATEIILHOCTU HA
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHUCJIE€ HHTEPHET-
MPOJIBIXKCHUSL YCIIYT; CHUCTeMa KJIMEHTCKUX OTHOIICHUW M OpraHW3aluM Iporiecca
o0OcITy>)kKuBaHMs TOTPEOUTENICH Ha OCHOBE MPUMEHEHHUS 3aKOHOJATEIIbHBIX AKTOB H
IIPaBOBBIX HOPM.

12.  Meroapl COBEpIICHCTBOBAHUS CHUCTEMbl KIMEHTCKMX OTHOIICHHH B
CEPBHUCHOM JEATEIHLHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAaHUEM MHTEPHET-TEXHOJIOTHIA.

13. TexHojoruu rnpoiiecca cepBrca, OCHOBBI o0ecrieueHus: HopMUpoOBaHUS U
BHEJIPEHMs] KOPIOPATUBHBIX CTAHIAAPTOB M PETJIAMEHTOB MPOIIECCOB 0OCITYKUBAHUS
notpebuTeNned W OpraHM3aliu  Mpollecca YIy4IIeHHs KadecTBa OKa3aHUs
TPAHCTIOPTHBIX YCIYT.

14.  MarepuasibHble pecypchl, 000pyAOBaHHE [IJIsl OCYIECTBICHUS Tpoliecca
cepBHca.

15.  Meroapl pa3pabOTKM W MCIHOJIb30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
IPOIIECCOB, METOJbI (POPMUPOBAHUS U BHEAPECHUS KOPIOPATUBHBIX CTAHIIAPTOB H
PETJIaMEHTOB TIPOIIECCOB OOCTY)XKMBaHUSI TOTPEOUTENe HAa TPAHCIOPTE, METOIbI
B3aMMOJICUCTBUSl € KJIMEHTAaMU [0 OpraHu3alMy [polecca OOCITyKUBAHUS
noTpeduTenei B cepe rocTenpurMCTBa.

16. TpeOGoBaHus MPOU3BOJCTBEHHON IUCIUIUIMHBI, MpaBWiIa TIO OXpaHe
TpyJa H TIO)KapHOW OE€30MacHOCTH TIPH  OCYIIECTBICHUU  TEXHOJOTHYECKOTrO
nporecca.

17.  OcHOBBI OpraHM3alMOHHOTO OOECIEUEHHUsI IpoIlecca CEPBUCHOIO
o0Cy>KMBaHMsI, TUTAHUPOBAHUE WU MOHUTOPHHT JIEATEILHOCTH CEPBUCHOW KOMITAHUH
B TpPaHCHOPTHOUW cdepe W opraHu3anuud c@epbl TOCTEIPUUMCTBA Ha TPAHCIIOPTE,
OCHOBBI YIIPABJICHHUS] TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTAMH, OpraHu3aluu U
VOPaBICHUH TPAHCIIOPTHOW HMHQPPACTPYKTYpPOd, B TOM YHCIEC HMYIIECTBOM
a’pOINOPTOBOTO KOMILJIECKCA.

18. llens m 3aga4n NEATETLHOCTH TOIPA3IEICHIN CEPBUCHOM JCSITSIIBHOCTH
NpEANPUSATUS, METO/bl OpraHU3alluy IUIAHUPOBAHUS U MOHUTOPUHTA AECSTEILHOCTH
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CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOM cdepe W B cdepe ToCTENPUUMCTBA Ha
TPAHCIIOPTE.
19. OpranuzalMOHHBIE PELICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOLUEHUM
MPEANPUATUS TPAHCIOPTHOM cepbl U chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.
Tunosvie cumyayuonnvle 3a0aHUs 071 peueHus Ha NPAKMU4ecKux 3aHAmusx
[Ipennoxkure  Meroabl  pa3pabOTKM M MCHOJB30BAHMS  TUIIOBBIX
TEXHOJOTUYECKUX IMPOLIECCOB C YYETOM OCHOBHBIX (DaKTOPOB BBIOOpA CHCTEMBI
yIPaBJIEHUSI B KOHKPETHON OpraHu3aIuu.

Tema 5.  Opra#uzanMOHHO-yIpaBieHYECKass  CTPYKTypa  MHPOBOTO
TOCTHHUYHOTO KOMILJIEKca B cepe TpaHCIopTa
Ilepeuenv munoswix 60npocos Ojist yCMHO20 ONpoca

1. Mopenu opraHu3alnudd TOCTHHHUYHOIO OW3HEca M Pa3HOBUIHOCTU
TOCTUHUIL.

2. Cucrema ¢paHuaii3uHra.

3. Ponb ppanyaitzunra B pa3sBUTUN TOCTUHUYHOTO OM3HECA.

4 HowmepHoii ¢hona u cuctema ero opraHu3aluu.

) Knaccudukanus rocTHHUYHBIX HOMEPOB.

6 [IpoGnembl TOCTUHUYHOTO OW3HECA M CIOCOOBI HMX pELICHUS MpH
OpraHu3aliy yIpaBJICHHUS.

7 TexHonmornyeckue HOBALMU U COBPEMEHHOE IPOTrpaMMHOE 00ecriedeHne
B c(pepe cepBuca.

8 OCHOBBI /1€710BOM KOMMYHMKAIIMM B YCTHOM M NMHUCbMEHHOW (popmax Ha
rocyapcTBeHHOM s3bike Poccuiickoit denepannn 1 MHOCTpaHHOM (BIX) A3BIKE (aX).

9 OCHOBBI /1€710BOM KOMMYHMKAIIUM B YCTHOM M NMHUCBbMEHHOW (popmax Ha

roCyJapCTBEHHOM s3bike Poccuiickoit denepannm.

10  OcHOBBI J1€7T0BOM KOMMYHHUKAIIUKM B YCTHOW M MUCBMEHHOM dopMax Ha
MHOCTPaHHOM (BIX) sI3bIKE (aX).

11 OcHoOBBI pa3pabOTKM W COBEPIICHCTBOBAHUS CHUCTEMBI KIHMEHTCKUX
OTHOIIICGHUH C Y4ETOM TpeOOBaHMUM MOTpeOHTENsT opraHu3aluii chepbl cepBHca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
MPOJBIKEHUS YCIIYT, OpraHU3alMH Ipollecca OOCIYy)KMBaHUS TOTpeOuTeNne Ha
OCHOBE IPUMEHEHHSI 3aKOHOIATEIIbHBIX aKTOB U MTPABOBBIX HOPM.

12 KinMeHTOOpHMEeHTUPOBAHHBIE TEXHOJIOTHMH B CEPBUCHOM NEATEILHOCTH HA
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE UHTEPHET-
MPOJBUKEHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOIIEHUN M OpraHu3aluy Mpouecca
oOCIy>KMBaHMs TIOTPEOUTENECH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATEIbHBIX aKTOB U
MIPABOBBIX HOPM.

13  Meroapl COBEpIICHCTBOBAHUS CHUCTEMBI KIWEHTCKMX OTHOIICHHHA B
CEpPBUCHOM JEATENbHOCTH Ha TPAHCIIOPTE C UCTOIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

14 TexHOJOTHU MpoOIIECCa CEPBHCA, OCHOBHI 0OecTieueHrs (OpMUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETJIAMEHTOB IPOILIECCOB OOCTYKHMBaHUS
notpeburteneii M OpraHv3aludd Mpolecca YIy4dlIeHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.
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15  MarepuasibHble pecypcbl, 000pyAOBaHME ISl OCYLIECTBIEHHUS Mpolecca
cepBHca.

16  Mertoapl pa3pabOTKW M HCIOJB30BAHUS THUIOBBIX TEXHOJIOTHUYECKHX
MPOIECCOB, METOABI (HOPMHUPOBAHHA W BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB H
pErjlaMEeHTOB IMPOLIECCOB OOCIYKMBaHUS TMOTpEeOUTETIEH Ha TPAaHCIOPTE, METOMIbI
B3aMMOJICUCTBHUSI C KJIMEHTaMU TI0 OpraHu3aluu mpouecca oOCTyKUBaHUS
notpeduTeneil B cepe rocTenpurMCTBa.

17 TpeOoBaHus MNPOU3BOJCTBEHHOM IUCHUIUIMHBI, MpaBWiIa IO OXpaHe
TpyJa M TOXKapHOM OE€30MaCHOCTH TPU OCYLIECTBIEHUU  TEXHOJOTHMYECKOIrO
nporecca.

18  OcHOBbI OpraHu3allMOHHOTO oOOecreueHus TMpolecca CEPBUCHOTO
o0CITy>)KMBaHHMsI, TUTAHUPOBAHUE U MOHUTOPHHT JCATEIHLHOCTH CEPBUCHOW KOMITAHUU
B TPAHCHOPTHOM cdepe W opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI yTIPABJICHHUS TYPUCTCKO-PEKPEAIIMOHHBIMA MPOEKTAMH, OpraHu3allud |
yIpaBICHUH TPAHCIOPTHOH WHQPACTPYKTYypOd, B TOM YHCIE HWMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

19  Lens u 3a1a4u 1€ATENLHOCTH MOJPa3IEICHUI CEPBUCHOM AESITEIILHOCTH
NPENPUATHS, METOIBI OpTaHU3aIuU TUIAHUPOBAHHSI U MOHUTOPUHTA JIEATEIHHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe U B cdepe TrocTenpuuMcTBa Ha
TpaHCIIOPTE.

20  OpraHu3allMOHHBIE PEIIECHUS MO Pa3BUTHUIO KIMEHTYPHBIX OTHOILEHUM
OpeIIpUATUS TPAHCIIOPTHOU cepsl U cepbl TOCTENIPUUMCTBA HA TPAHCIIOPTE.

Tunoswvie cumyayuonHvle 3a0aHUs 018 peuleHus: Ha NPAKMu4ecKux 3aHAmusx

[Ipennoxure MeToapl (OPMUPOBAHMA W BHEJIPEHHUS KOPIOPATUBHBIX
CTaHJApPTOB M PErJIaMEHTOB IMPOLECCOB OOCITYKMBaHHs IOTPEOUTENEH C ydyeToM
npoOjieM TOCTHHMYHOTO OW3HEeca W CIOCOOOB HMX pelieHHs B KOHKPETHOMU
OpraHu3alUN.

Tewma 6. Cnenudrika pecTopaHHOTO 00CITYKUBaHUS
Ilepeuenvy munogvix 60Npocos 0t YCMHO20 ONPoca

1 OcHoBHBIC (DYHKIMH CITY>KOBbI MUTAHUS TOCTUHUYHOTO TMPEITPHUSITHS.
2 [lepeuncnute TUIBI TPEANPUATHANA OOIIECTBEHHOTO TUTAHUS.
3 Kakue ycioBusi mutaHus JOIDKHBI OBITh MPEIOCTABICHBI TOCTAM B

TOCTUHUIIAX PA3JIMYHBIX KJIACCOB COTJIACHO CHUCTEME KJIACCH(PUKAIUU TOCTUHHUII U
IPYTUX CpelcTB pasmelteHus B Poccuiickoit @enepanum.

4 Opranu3zanusi 0aHKETOB.

3) Metoasl  0OCIy’>KHMBaHUS, UCIOJb3yEMble TIPU  MPETOCTABICHUU
3aBTPaKOB, 00EIOB M YKUHOB TOCTSIM.

6 Opranuzanus NTuTaHUsS B HOMEpPaX TOCTUHHIIBI.

7 Br16op nuTanus mpy OCYIIECTBICHUST OPOHUPOBAHHUS.

8 Opranuzarus ¢ypIieToB, CEpBUPOBKA CTOJIA.

9 OCHOBBI J1eT0BOI1 KOMMYHHUKAIIMM B YCTHOW M MUChbMEHHOM Popmax Ha

rocyJaapcTBeHHOM si3bike Poccuiickoii denepanvii 1 MHOCTPAHHOM (bIX) A3BIKE (aX).
10  OcHOBBI ETOBOM KOMMYHHKAIIMUA B YCTHOW M MHUCBMEHHOW (hopmax Ha
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roCcyaapCTBEHHOM sA3bIke Poccuiickon Penepanuu.

11 OcHOBBI 1€710BOII KOMMYHUKAIIMK B YCTHOM M MUCBbMEHHON (popMax Ha
MHOCTpaHHOM (bIX) S3bIKE (aX).

12 OcHOBBI pa3pabOTKM U COBEPIICHCTBOBAHUS CHUCTEMBbI KIMEHTCKUX
OTHOIIIEHUM C y4eTOM TpeOOBaHUU MOTpeOuTesss opraHu3aiui cepbl cepBUca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
MPOJBWKEHUS YCIIYr, OpraHu3aldy Ipolecca OOCITyXKHUBaHUS TOTpeOuTenei Ha
OCHOBE TPUMEHEHHUSI 3aKOHOAATEILHBIX aKTOB U MIPABOBBIX HOPM.

13  KiueHTOOpHEeHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM NEATEIIBHOCTU HA
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE€ UHTEPHET-
MPOJIBIXKEHUST YCIYT; CHUCTeMa KJIMEHTCKUX OTHOIICHWH M OpraHu3aldy Tpolecca
o0cIy>)kuBaHMs MOTPEOUTENEH Ha OCHOBE MPUMEHEHHUS 3aKOHOJATENIbHBIX aKTOB U
IIPaBOBBIX HOPM.

14  MeTonpl COBEPIICHCTBOBAHHUS CHUCTEMbl KIHWEHTCKUX OTHOIIEHUNA B
CEPBUCHOM JIEATELHOCTH HA TPAHCIIOPTE C UCTIOIB30BAHUEM UHTEPHET-TEXHOJIOTHA.

15  TexHosoruu mnpoiiecca cepBrca, OCHOBBI o0ecrieueHus: HopMUpOBaHUS U
BHEJIPEHUS KOPIOPATUBHBIX CTAHIAPTOB M PETJIaMEHTOB IPOIIECCOB OOCITY>KHWBaHUS
notpebuTeNned W OpraHM3aluu Mpolecca YIy4ylIeHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

16  MarepuasibHbie pecypchl, 000pyAOBaHKE ISl OCYIIECTBICHHUS Tpoliecca
cepBuca.

17 Meronpl pa3paOOTKM U MCIHOJIB30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
IPOIIECCOB, METOJIbI (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB H
PErJIaMEeHTOB TPOLIECCOB OOCTY)XKMBaHUSI TOTpEOUTENIe Ha TPAHCIOPTE, METOJIbI
B3aMMOJICUCTBUSL C KJIMEHTaMH [0 OpraHu3allud Ipoiecca OOCITyKUBaHUS
noTpedureneii B chepe rocTenpruuMCTBa.

18  TpeOoBaHus MPOU3BOJCTBEHHON MIUCIUIUIMHBI, MpaBWiIa IO OXpaHe
TpyJa M TIOKapHOM OE€30MacHOCTH TIPU  OCYIIECTBICHUU  TEXHOJOTHYECKOIrO
npoiiecca.

19  OcHOBBI OpraHu3allMOHHOTO OOEcIeueHus Mpolecca CEPBUCHOTO
o0CIy>KMBaHMsI, TUTAHUPOBAHUE U MOHUTOPHUHT JIEATEILHOCTH CEPBUCHON KOMITAHUH
B TPaHCHOPTHOUW cdepe W opranuzanuu cepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPABIICHHUSI TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMHU, OpraHu3aluu U
VOpPaBICHUH TPAHCIOPTHOW HMHPPACTPYKTYpPOd, B TOM UHCIE HMMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

20  Ilens m 3a1a4n ICSITSIBHOCTH MOAPA3ACICHUN CEPBUCHOM AEATCILHOCTH
OpEANPUSATUS, METOAbl OPTaHU3ALMKN IIAHUPOBAHUS U MOHUTOPUHIA JESTEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TpPaHCIIOPTE.

21  OpraHu3allMOHHBIC PEIICHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOIIECHUN
MPEANPUATHS TPAHCTIOPTHOM cepbl U chephl TOCTETPUUMCTBA HA TPAHCTIOPTE.

Tunogvie cumyayuonHwvle 3a0anus 015 peuenusl Ha NPAKMUYECKUX 3aHAMUIX
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[IpennoxuTe MeETONbI B3aUMOJEHCTBUS C KJIMEHTAMU 10 OpTaHU3alHNU
npouecca OOCITYKMBAHUS TMOTPEOUTENEH C y4EeTOM OCHOBHBIX (PYHKUMH CIyKObI
MUTAHUS TOCTUHUYHOTO MPEANPHUATHS B KOHKPETHOM OpraHu3aluy.

Tema 7. OcoOEHHOCTM  OpraHu3allMd  MY3bIKaJIbHO-pa3BIIEKATEIbHBIX
porpaMM B PeCTOpaHe M TOCTHHHUIIS
Ilepeuens munogvix 60npocos 0l yCmHo20 Onpoca

1 JKaHpbI CLIEHNYECKOTO UCKYCCTBA B PECTOPAHE.

2 Texauueckoe oOecrneueHre mporpamm.

3. CocraBiieHHE POTPAMMBI BBICTYTLICHHUS.

4 AHHMMAaIMOHHBIE TPOTPaMMBbI B TOCTUHHIIE B c(hepe TpaHCIIOpTa.

3) BreipasutenpHbie cpeicTBa peud Ha Tpa3aHuKax. VHTOHamms Kak
CJIO’KHBIN KOMIUIEKC COBMECTHO JICCTBYIOIIUX KOMIIOHEHTOB 3BYYaIlel peym.

6 Cnemnudpuueckue 4ePThI JIpaMaTypruaecKoro MIPOU3BEICHUS
NEeHCTBEHHOCTh, OCTPast KOHMIUKTHOCTh, 3pPEIUITHOCTh, HEOXKUJAHHOCTb.

7 [TonymsipHast my3bika: (oJK-My3bIKa, KaHTPU, JATHHOAMEPUKAHCKAsI

MY3bIKa4, 6.1'[103, pI/ITM-H-6J'IIO3, UKa3, IIaHCOH, PpPOMAHC, aBTOPCKasd IICCHA,
QJICKTPOHHAA MY3bIKa ITPHU PCCTOPAHHOM 06CJ'Iy}KI/IBaHI/II/I.

8 OCHOBBI OCYIIECTBJICHUS JCATEILHOCTH IO YMPABJICHUIO MPOEKTaMU B
cdepe cepBHca C YY4ETOM 3alIPOCOB MOTPEOUTENEH.
9 OCHOBBI J1€7T0BOI KOMMYHHMKAIIMA B YCTHOM M MUCbMEHHOW (popmax Ha

rocy/apCcTBEHHOM si3bike Poccuiickoit denepaiuu 1 ”HOCTPAaHHOM (bIX) SI3bIKE (aX).

10  OcHOBBI J1€7T0BOM KOMMYHHMKAIIMM B YCTHOM M MUCHhMEHHOH (opmax Ha
rOCyIapCTBEHHOM si3bike Pocculickoit denepannm.

11 OcHOBBI 1€7T0BOM KOMMYHHMKAIlMM B YCTHOM M MUCbMEHHOW (popmax Ha
MHOCTPAHHOM (BIX) sI3bIKE (aX).

12 OcHOBBI pa3paOOTKU M COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHWU MOTpeOuTeNss opraHu3anuid cdepsl cepBHca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE UHTEPHET-
NPOJBMKEHUSL YCIyT, OpraHU3allud Tpolecca OOCIyKMBaHUS TOTpeOUTeNel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

13 KineHTOOpHEeHTHPOBaHHBIE TEXHOJIOTHH B CEPBUCHOM JESITEIHHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE HHTEPHET-
MPOJABUKEHHUS YCIIYT; CUCTEMa KIMEHTCKUX OTHOIIEHWH M OpraHu3aluM Ipolecca
oOCIy>KMBaHMs TIOTpEOUTENEH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
MIPABOBBIX HOPM.

14  Metonpl COBEPIIEHCTBOBAHUS CHUCTEMbl KIHMEHTCKUX OTHOUIEHUWA B
CEpPBUCHOM JEATENbHOCTH HA TPAHCIIOPTE C UCIIOIB30BAHUEM UHTEPHET-TEXHOJIOTHIA.

15  TexHojoruu mpoiecca cepBrca, OCHOBBI o0ecrieueHus: HOpMUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAaHAAPTOB U PETIAMEHTOB IMPOIECCOB OOCTYKMBAHUS
noTpeduTeNneid W OpraHW3aluy  Tpollecca YIydlIeHUS KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

16  MarepuasbHbIE pecypchl, 00OpYIOBaHKE ISl OCYIIECTBICHUS MpoIiecca
cepBuca.
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17 Meroabl pa3paOOTKW W MCHOJB30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS M BHEAPEHHS] KOPIOPATUBHBIX CTAHIAPTOB U
pErJIaMEeHTOB MPOLECCOB OOCHyKMBaHUSI MOTPEOUTENe HAa TPAHCHOPTE, METOJbI
B3aMMOJICUCTBHSI C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITyKUBaHUS
notpeduTene B cepe rocTenpuuMcTBa.

18  TpeOoBaHus MNPOU3BOJCTBEHHOM JUCHUIUIMHBI, MpaBWiIa IO OXpaHe
TpyJa M TOXKapHOM O€30MaCHOCTH TPU OCYLIECTBIEHUU  TEXHOJOTMYECKOIrO
npolecca.

19  OcHOBBI OpraHU3allUOHHOTO OOECTEUYEeHHUs MpoIecca CEPBUCHOTO
00CIy>KMBaHMsl, TUTAHUPOBAHUE U MOHUTOPHUHI JIEATEIbHOCTH CEPBUCHONW KOMIAaHUH
B TPAHCHOPTHOM cdepe W opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU MPOEKTaMH, OpraHu3aluu U
YIPaBJIE€HUU TPAHCIIOPTHOM MHPPACTPYKTYpOoH, B TOM UHCIE HMYIIECTBOM
a’pONOPTOBOT0 KOMIIJIEKCA.

20  Ienp u 3a7auu ACSATEIBHOCTH MOAPA3/ICTCHUN CEPBUCHOMN JEATENBHOCTU
NOPENNpPUsATUS, METOJbl OpraHU3allMK TUIAHUPOBAHUS M MOHUTOPHUHTA JI€ITEIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe U B cdepe TrocTenpuuMcTBa Ha
TPaHCIIOPTE.

21  OpraHuzalMOHHBIE PEIICHHUS MO PA3BUTHUIO KIUEHTYPHBIX OTHOILICHHI
NPEINPUsTUS TPAHCTIOPTHOM cepbl U chepbl TOCTENPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonHvle 3a0aHUs 018 peuleHus: Ha NPaKMu4ecKux 3aHAmusx

[IpennoxuTte OpraHU3alMOHHbIE PEIIEHUS IO Pa3BUTHIO KIMEHTYPHBIX
OTHOLLIEHUI MNpeAnpusaTUs TPaHCHOPTHOM cdeppl ¢ ydyeToM OCOOEHHOCTEM
OpPraHM3allUd  MY3BIKAJIbHO-pa3BIEKATEIbHBIX  IPOrpaMM B KOHKPETHOMN
OpraHu3aLNN.

Tewma 8. CiyxeOHBIN STUKET
Ilepeuenb munogvix onNpocos 0ist YyCMHO20 ONPoca

1. KopriopatuBHas KynbTypa B TOCTUHUIIE HA TPAHCIIOPTE.

2. [Icuxonornyeckas KyiabTypa CEpBHCa B TOCTUHULIE HA TPAHCIIOPTE.

3. [ToaroroBka kaapoOB B HUHAYCTPUU TOCTENIPUUMCTBA HA TPAHCIIOPTE.

4 [IpaBuna nmoBeneHust COTPYAHUKOB C TOCTAMMU.

) KoMmmyHnukanuonnas cpezia cepsl cepBrca B TOCTUHUIIE.

6 [IpaBuiia opranu3alvy NPUTIACUTEIBHBIX OTKPBITOK HAa KPYIHbIE
JE€JIOBBIE MEPOIPUATHUS.

7 OCHOBBI OCYILIECTBICHUSI JEATEIBHOCTU MO YMPABICHUIO MPOEKTaMU B
cdepe cepBuca C yI€TOM 3alPOCOB MOTPEeOUTENEH.

8 OCHOBBI J1€710BO1 KOMMYHHMKAlIMM B YCTHOM U NMUCbMEHHOM (opMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoil denepanvii 1 MHOCTPAHHOM (bIX) A3BIKE (aX).

9 OCHOBBI J1€710BO1 KOMMYHHMKAlIMM B YCTHOM U NMUCbMEHHOM opMax Ha

roCcyJapCTBEHHOM si3bike Poccuiickoit denepannm.

10  OcHOBBI 1€TTOBOM KOMMYHHKAIIUWA B YCTHOW W MUCHBMEHHOU (opmax Ha
MHOCTPaHHOM (bIX) sI3BIKE (aX).

11 OcHOBBI pa3paOOTKH U COBEPIICHCTBOBAHHUS CHCTEMbl KIMEHTCKUX
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OTHOIIIEHUM C y4eTOM TpeOOBaHUU MOTpeOuTesss opraHu3anui cepbl cepBuca Ha
TPAHCIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJI€ UHTEPHET-
MPOJBMKEHUS YCIYT, OpraHu3aluy Mpollecca OOCIyKUBaHHUS TOTpeOuTeneid Ha
OCHOBE TPUMEHEHHUSI 3aKOHOAATEIbHBIX aKTOB U ITPABOBBIX HOPM.

12 KiIueHTOOpHEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM NEATEIIBHOCTU HA
TPAHCIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJIBMIKEHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOIICHUW M OpraHu3aluM Ipoiiecca
o0cITy>)KuBaHMs MOTPEOUTEIEH Ha OCHOBE NMPUMEHEHHS 3aKOHOJATEIbHBIX aKTOB U
MIPaBOBBIX HOPM.

13  MeToapl COBEPIICHCTBOBAHHUS CHUCTEMbl KIHWEHTCKUX OTHOIIEHUN B
CEPBUCHOM JIEATEILHOCTU Ha TPAHCIIOPTE C UCTIOIB30BAHUEM UHTEPHET-TEXHOJIOTHIA.

14 TexHonorum mpoliecca cepBrca, OCHOBBI oOecrieueHust GOpMUPOBAHUS U
BHEJIPEHUS KOPIIOPATUBHBIX CTAHJAPTOB U PETIAMEHTOB IPOIIECCOB OOCTY>KUBAHUS
notpeOuTeneld W OpraHu3alud Mpolecca YIy4IIeHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

15  MarepuanbHbie pecypchl, 000pya0BaHUE IS OCYIIECTBICHHUS TpoIiecca
cepBuca.

16  Metonpl pa3pabOTKU U HCMOJIB30BAHUS THIOBBIX TEXHOJIOTUUYECKUX
IPOIIECCOB, METOAbl (POPMUPOBAHMSI M BHEJPEHUS KOPIIOPATUBHBIX CTAaHIAPTOB M
pPErJIaMEHTOB TIPOIIECCOB OOCITY)KUBAHUS TMOTPEOUTENCH Ha TPaHCIIOPTE, METOJbI
B3aUMOJICHCTBHS C KIMEHTAMU II0 OpraHM3allud Mpolecca OoOCITyKHMBaHUS
noTtpedurenei B chepe rocTenpruuMCTBa.

17 TpeGoBaHus TPOM3BOJCTBEHHON JIUCHUMIUIMHBI, IPaBWIa IO OXpaHe
TpyJla W TIO)KapHOW O€30MacHOCTH TIPU OCYIIECTBICHUH TEXHOJIOTUYECKOTO
mpoiiecca.

18  OcHOBBI OpraHM3allMOHHOTO OOECTIeYeHUs Tpolecca CEePBUCHOTO
o0cITy>)KuBaHMsI, TJIAHUPOBAHUE U MOHUTOPHUHT ACATEILHOCTH CEPBUCHON KOMIIAHUU
B TPaHCIIOPTHOM cdepe W opraHuzanuu cepbl TOCTEPUUMCTBA Ha TPAHCIIOPTE,
OCHOBBI YIIPaBJICHUS TYPUCTCKO-PEKPEAIMOHHBIMU TPOCKTaMH, OpraHu3allid |
yOpaBICHUN TPAHCIOPTHOW WHOPACTPYKTYpOH, B TOM UHCIEC HMYIICCTBOM
a’pOINOPTOBOTO KOMILIEKCA.

19  Ilens m 3ama4yu OeATEIBHOCTH TOIPA3ICIICHHN CEPBUCHOM JCATEILHOCTH
MPENPUITUS, METOJIbl OPTraHU3alMY TJIAHUPOBAHUS U MOHUTOPHUHTA JESATEIbHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPHUHMCTBA Ha
TPaHCIOPTE.

20  Opra#u3anvoOHHBIC PEIICHUS TI0 PA3BUTHIO KIMCHTYPHBIX OTHOIICHUN
MPEANPUSATHS TPAHCTIOPTHOM cepbl U chephl TOCTETPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuoHuvle 3a0anusi OJisl peuleHus Ha NPAKMUYeCKUX 3aHAmusx

1. OxapakTepu3yTe  TEXHOJOIMYECKHE HOBallMM M  COBPEMEHHOE
mporpaMMHoe obecrieueHre B chepe cepBuca.

2. OxapakTepuszyiTe KauecTBO IMPOLIECCOB OKa3aHWsI YCIYr B M30paHHOMN
cepe mpodeccuoHaTbHON 1€ATETBHOCTH.

3. Oxapakrepu3yiTe METO/IbI OLIEHKH KauyeCcTBa OKAa3aHUs YCIYT B CEPBHUCE
Ha OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHUH.
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Tema 9. OcoGeHHOCTH MEHEKMEHTA B UHAYCTPUH FOCTEIPUUMCTBA
Ilepeuens munogvix 60npocos 0iisi yCmHo20 onpoca

1. WNuaycTpus rocTenpuuMCcTBa KaK 00BEKT MEHEKMEHTA.

2. BHyTpeHHsIs 1 BHELIHSAS cpella B UHIYCTPUHU T'OCTEIPUUMCTBA.

3. Crpykrypa ynpaBieHUs NPEANPUITUIMHA HHIYCTPUU TOCTENIPUAMCTBA.

1. Ponb nmuaepa B rOCTUHUYHOM XO3SMCTBE.

2. VYrpasieHue OTeneM Ha OCHOBE DKOHOMUYECKUX IMOKA3aTEIEH.

3. VYrpasneHue pa3BUTHEM T'OCTUHUYHBIM KOMIUIEKCOM Ha TPAHCIIOPTE.

4. OCHOBBI OCYILIECTBIEHUS NESATENBHOCTH MO YIPABICHUIO MPOEKTAMHU B
cdepe cepBHca C YI4ETOM 3aIIPOCOB OTPEOUTEINEH.

7 OCHOBBI J1€7T0BOM KOMMYHHUKAllMM B YCTHOW M MUCbMEHHOW (popmax Ha
rocy/1apCTBEHHOM si3bike Poccuiickoit denepanuu 1 THOCTPAHHOM (bIX) sI3bIKE (aX).

8 OCHOBBI J1€7T0BOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
rOCyAapCTBEHHOM s3bike Poccuiickoit Penepanumn.

9 OCHOBBI J1€7T0OBOM KOMMYHHMKAIlMM B YCTHOW M MUCbMEHHOM (popMax Ha

MHOCTPAHHOM (bIX) SI3bIKE (aX).

10  OcHOBBI pa3pabOTKH W COBEPIICHCTBOBAHUS CHCTEMBbI KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUU MOTpeOuTeNss opraHu3aiui cepbl cepBUca Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHUCJIE€ HHTEPHET-
NPOJBMKEHHUSL YCIyT, OpraHU3allid Tpoliecca OOCIyKMBaHUS TOTpeOuTeNel Ha
OCHOBE MMPUMEHEHUS 3aKOHOIaTEIbHBIX AKTOB U MTPABOBBIX HOPM.

11  KiuMeHTOOpHEeHTHPOBaHHBIE TEXHOJIOTMH B CEPBUCHOM NESATENLHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMU, B TOM YHCII€ HHTEPHET-
NPOJBUKEHUSL YCIYT; CHUCTeMa KIMEHTCKHX OTHOIICHWM W OpraHu3aliy Ipoiiecca
oOCIy>KMBaHMs TIOTpEeOUTENEeH HAa OCHOBE NMPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
IIPABOBBIX HOPM.

12  Meroapl COBEpIICHCTBOBAHUS CHUCTEMBbI KIMEHTCKUX OTHOLICHUN B
CEPBHUCHOM JEATEIHLHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAaHUEM MHTEPHET-TEXHOJIOTHUA.

13  TexHonorum mpoiiecca cepBuca, OCHOBBI o0ecrieueHus (HOpMUPOBAHUS U
BHEJIPEHHSI KOPIIOPATUBHBIX CTAHAAPTOB U PETJIAMEHTOB MPOLIECCOB OOCTYKMBAHUS
noTpeduTeneii W OpraHW3alid Tpollecca yAydllIeHWs KadyecTBa  OKa3aHMs
TPAHCIIOPTHBIX YCIYT.

14 MarepuanbHble pecypchl, 000pyIOBaHUE AJI OCYILIECTBICHUS Ipoliecca
cepBuca.

15  Meroapl pa3pabOTKM W MCIOIB30BAHUS THIOBBIX TEXHOJIOTHYECKUX
MPOIIECCOB, METOMBI (hOPMHUPOBAHUS W BHEAPCHHS] KOPIOPATUBHBIX CTAHIAPTOB H
PETrJIAaMEHTOB MPOIECCOB OOCIYKUBaHUS TMOTPEOUTENEH Ha TPaHCIOPTE, METOMAbI
B3aMMOJICUCTBUSl € KJIMEHTAaMU [0 OpraHu3alMu mpolecca OOCITyKUBAHUS
noTpeduTenei B cepe rocTenpUurMCTBa.

16  TpeOGoBaHus TPOW3BOJICTBEHHOW IUCIUIIIMHBI, MpPaBWiIa IO OXpaHe
Tpyla Y TOXApHOW OE30MaCHOCTH TMPU OCYIIECTBICHUU  TEXHOJOTHYECKOIO
nporecca.

17 OcHOBBI OpPraHM3aIMOHHOTO OOECIIEUeHHUsI TMpollecca CEPBUCHOTO
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00CIy’KMBaHUS, TUITAHUPOBAHUE U MOHUTOPHUHT JEATEIbHOCTH CEPBUCHOM KOMITAHUH
B TPaHCHOPTHOW cdepe M opraHu3auuu c@epbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTaAMH, OpraHu3aluu Hu
VIOPABJICHUH TPAHCIOPTHOW HMHPPACTPYKTYpOH, B TOM YHCIE€ HMYLIECTBOM
a’pONOPTOBOIO KOMILIEKCA.

18  llenp u 3amauu AEATEIBHOCTHU MOAPA3ECIECHNUN CEPBUCHOMN JEATENBHOCTH
MPEeANPUATHS, METOJIbl OPTaHU3alMU TUIAHUPOBAHUS M MOHUTOPUHIA JIEATEIBbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cdepe TocTenpUUMCTBA Ha
TPAHCIIOPTE.

19  OprasuzanMoHHBIE PELICHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOLIECHUMN
OpeaNpUsATUS TPAHCTIOPTHOM cepbl U chepbl TOCTENPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonHvle 3a0aHUs 01 peuleHusl Ha NPAKMUYeCcKUxX 3aHAMUX

[Ipennoxxure MeToAbl pa3padOTKM U COBEPIIEHCTBOBAHUSA  CHCTEMBbI
KJIMEHTCKUX OTHOILIEHUH C Y4EeTOM OCOOEHHOCTEW BHYTPEHHEW M BHEIIHEH Cpeibl
KOHKPETHOM OpraHu3aiuu.

Tema 10. IlmanupoBaHue moOKa3zaTened, XapaKTEPU3YIOMIMX TOCTUHUYHYIO
NEeATENbHOCTD
Ilepeuenb munogvix 60nNpocos 0s yCmMHO20 ONpoca

1 Jaiite ompenenenue 1eHbl. HazoBUTE BUIBI IIEH, MCIIOIB3yeMbIC MPHU
pean3anuy TOCTHHHYHBIX yCITYT.

2 @dakToppl, BIUAIOINME HAa I[eHOOOpa3oBaHME B  TOCTHHHYHOM
NPeIIPUSTHN.

3 OmnpeneneHre CTOMMOCTH TOCTUHUYHOTO HOMeEpa.

4 [udposas MOOMITBHOCTH HACETICHUS.

5 Yto Takoe Tapudbl, 4eM OHH OTINYAOTCS OT LICHBI MJIA CKHJIKH.
6 Kakue mokazatenu 3(pGeKTUBHO HCTIONB3YIOTCS ISl OLICHKU JCSITEIHHOCTH
TOCTHHUYHOTO TPEIIPHUATH.

7 [Iporuo3upoBaHue B UHAYCTPUHU TOCTENPUUMCTBA HA TPAHCIIOPTE.

8 OCHOBBI OCYILIECTBIEHUS NEITEIBHOCTH MO YINPABICHUIO MPOEKTAMHU B
cdepe cepBuca C yU€TOM 3alIPOCOB NMOTPeOUTENEH.

9 OCHOBBI J1eTTIOBOM KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOW (popmax Ha

rocyJapcTBeHHOM si3bike Poccuiickoil denepanvii 1 HHOCTPAHHOM (bIX) A3BIKE (aX).

10  OcHOBBHI 1€7T0BOII KOMMYHUKAIIMK B YCTHOW M MUCHbMEHHOW (popMax Ha
roCyJapCTBEHHOM s3bike Poccuiickoit denepannm.

11 OcHOBHI 1€TOBOII KOMMYHUKAIIMA B YCTHOW M MUCBbMEHHOMW (opMax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

12 OcHOBBI pa3pabOTKH ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIHEHTCKUX
OTHOIICHWH C y4eToM TpeOOBaHMI MOTpeOuTeNss opraHu3anuii cepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJI€ UHTEPHET-
MPOJABUKEHUS YCIYr, OpraHuM3aluu Mpolecca OOCIyKHUBAaHHUS TOTpeOUTeneld Ha
OCHOBE TPUMEHEHHUSI 3aKOHOAATEIbHBIX aKTOB U MTPABOBBIX HOPM.

13  KimeHToOpHeHTHPOBaHHBIC TEXHOJIIOTHH B CEPBUCHOW NESATEILHOCTH HA
TPAHCIIOPTE B YCIOBUIX B3aUMOJCHCTBUS C TOTPEOUTEISIMU, B TOM YKCIIE HUHTEPHET-
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NPOABIKEHUS YCIYT; CUCTeMa KJIMEHTCKHX OTHOIICHHH M OpraHM3alliH Ipoliecca
oOciTyXuBaHHsI TOTpeOuTeNel Ha OCHOBE MPUMEHEHHS 3aKOHOJATENBbHBIX aKTOB U
MIPABOBBIX HOPM.

14 Metoapl COBEPIICHCTBOBAHHUA CHUCTEMBI KIMEHTCKAX OTHOIICHUU B
CEPBUCHOM JIEATEIBHOCTH Ha TPAHCTIOPTE C UCTIOIB30BAHNEM HHTEPHET-TEXHOIOTHIA.

15  TexHojoruu npoiecca cepBuca, OCHOBbI oOecrneueHrs GOpMUPOBAHUS U
BHE/PEHUSI KOPIOPATHUBHBIX CTAaHAAPTOB M PETIAMEHTOB IMPOLIECCOB OOCTYKUBAHUS
norpebuTenel M OpraHu3allMd Ipolecca YIYYIIeHHs KauecTBa OKa3aHMA
TPaHCIOPTHBIX YCIYT.

16  TpebGoBanusi TPOW3BOJACTBEHHOW AWCIMILIMHBI, TpaBHia IO OXpaHEe
TpyZla W TOXXapHOW O0€30MacHOCTH NPHU OCYIIECTBICHUH TEXHOJIOTMYECKOIO
nporecca.

17  OcHOBBI OpPraHM3allMOHHOTO O0OECHEYeHusi Tpolecca CEepPBHCHOTO
0OCITy)KMBaHHSI, TUIAHUPOBAHUE W MOHHTOPHHT JESITEILHOCTH CEPBHUCHON KOMIAHHUH
B TpaHCHOpTHOW cepe W opraHuzanuu chepsl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI yTIPABJICHHUS TYPUCTCKO-PEKPEAIIMOHHBIMA MPOEKTaMH, OpraHu3alud |
yIPaBICHUH TPAHCTIOPTHOH WHQPACTPYKTYpOd, B TOM YHCIIE HMYIIECTBOM
a’pOIOPTOBOTO KOMILIEKCA.

18  Lenpb 1 3a1a4m OeSTETBHOCTH MOAPA3ACICHUNA CEPBUCHON IS TEITBHOCTH
NPENPUATHSI, METOIBI OpTaHHU3AIMH TUIAHUPOBAHUS U MOHUTOPHUHTA JIEITEIHLHOCTH
CEepBUCHOM KOMITaHMM B TPAHCHOPTHOW cdepe m B chepe rocrempuumMcTBa Ha
TpaHCIIOpTE.

19  OpraHu3anMOHHBIE PEUICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOIIEHUI
HpeANPHUATHS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA Ha TPAHCIIOPTE.

Tunogvle cumyayuonHvie 3a0aHUs OISl peuleHUs Ha NPAKMUYECKUX 3AHAMUIX

[lpeqyosxkute MeTOAbI  OpPraHU3allMM  IUIAHUPOBAHHWS W MOHHTOpPWHTA
JESTEeIbHOCTH CEPBUCHOW KOMIAHMM C Yy4eToM (akTOpOB, BIMAIOMUX Ha
[IEHOO0pa3oBaHKe B TOCTHHUYHOM TMPEANPHUITAN B KOHKPETHON OpraHU3aIHH.

Tema 11. [ToTpeOurtenu roCTHHUYHBIX YCIYT B chepe TpaHCIIOpTa
Ilepeuenb munosvix 60NPocos 0Jist YCMHO20 ONPoca

1. [ToTpeOuTenr  TOCTMHMYHBIX  YCIYI  CPEId  aBHAIacCaKHPOB:
IPYIIIUPOBKA, XapaKTePUCTHKA, (DaKTOPBHI.

2. [ToxynaTenbckoe TMOBEJACHUE TMOTPEOMTENEH TOCTUHUYHBIX YCIyT B
chepe BO3AYITHOTO TPAHCIIOPTA.

3. [ToxynaTenbckoe MOBEACHUE MOTPEOUTENCH TOCTHHUYHBIX YCIYr B
cdepe KeIe3HOJOPOIKHOTO TPAHCTIOPTA.

4 Knaccudukaius norpeOuTeNNei TOCTUHUYHBIX YCIYT.

5 [Ipoliecc MOKYIKH TOCTUHUYHBIX YCIYT HA MPEANPUITHIX HHIYCTPUN
TOCTEIPHUUMCTBA B a3POIMOPTOBBIX KOMILICKCAX.

6 PBIHOK MOKyIaTeNe TOCTUHUYHBIX YCIYT Ha IPEANPUATUAX UHIYCTPUU
rOCTEIIPHUUMCTBA B a3POMOPTOBBIX KOMILICKCAX.

7 OCHOBBI OCYIIECTBICHUS ACATCIBHOCTH IO YIPABJICHHIO IPOCKTAMH B

cdepe cepBUca ¢ yIETOM 3aIlIPOCOB IMOTPEOUTEIICH.
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8 OCHOBBI J1€710BOM KOMMYHHMKAllMM B YCTHOW U MUCbMEHHOW opMax Ha
rocyJapcTBeHHOM si3bike Poccutickoit denepannivt 1 ”HOCTpAaHHOM (bIX) A3BIKE (aX).

9 OCHOBBI J1€710BOM KOMMYHHMKAllMM B YCTHOW U MHUCbMEHHOW popMmax Ha
rOCyAapCTBEHHOM s3bIKe Poccurickoni denepannu.

10  OcHoBBI €710BOW KOMMYHHMKAIlMU B YCTHOW U MUCBMEHHOU (popmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

11 OcHoBbl pa3paOOTKHM U COBEPILICHCTBOBAHUS CHUCTEMBI KIMEHTCKHUX
OTHOLIEHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNst opraHu3auuid cepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJAECHCTBUS C OTPEOUTENIMH, B TOM YUCIIE UHTEPHET-
OPOJBUKEHHUSL YCIyT, OpraHu3allid mpolecca OOCIyKMBaHUS TOTpeOuTeNnel Ha
OCHOBE MMPUMEHEHUS 3aKOHOIaTEIbHBIX aKTOB U MPABOBBIX HOPM.

12 KiaueHTOOpUEHTHUPOBAHHBIE TEXHOJOTUU B CEPBUCHON NEATEIBLHOCTU Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C MOTPEOUTENSIMU, B TOM YHCIIE€ HHTEPHET-
NPOJBUKEHUSL YCIYT; CHUCTeMa KIMEHTCKMX OTHOIICHWM W OpraHu3aliu Ipolecca
oOCIy>KMBaHMs TOTpeOuTENel HAa OCHOBE NMPUMEHEHHUS 3aKOHOAATENIbHBIX aKTOB U
IPABOBBIX HOPM.

13 MeToapl COBEPIIEHCTBOBAHMS CHCTEMbl KIMEHTCKMX OTHOIICHUNA B
CEPBHUCHOM JEATEIHLHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAaHUEM MHTEPHET-TEXHOJIOTUHA.

14 Texuonoruu mporecca cepBuca, OCHOBbI o0ecriedeHus: GOpMUPOBAHUS U
BHEJIPEHMSI KOPIOPATUBHBIX CTAHAAPTOB M PETJIAMEHTOB IMPOIIECCOB O0CTYKUBAHUS
notpebuTeNned W OpraHu3aluu Mpolecca YIydlleHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIYT.

15  MarepuanbsHbie pecypchl, 000pyI0BaHUE JJIsl OCYIIECTBICHUS Tpoliecca
cepBuca.

16  Metoapl pa3pabOTKM M HCIOIB30BAHUSA TUIOBBIX TEXHOJOTHMUYECKHUX
IPOIIECCOB, METOJbI (POPMUPOBAHUS U BHEAPECHUS KOPIOPATUBHBIX CTAHIIAPTOB H
PETJIaMEHTOB TPOLIECCOB OOCIYKMBaHUS MOTpeOUTENe Ha TpPaHCIOPTE, METOJbI
B3aMMOJICUCTBUSL C KJIMEHTaMH [0 OpraHU3alMHM Tpollecca OOCTYKUBAHUS
noTpedurenei B chepe rocTenpruuMCTBA.

17 TpebGoBaHusi TPOU3BOACTBEHHOW MHMCIMIUIMHBI, TpaBHJIa IO OXpaHe
TpyAa ¥ TOXXKapHOH OE€30MacHOCTH NPHU OCYLIECTBICHUU TEXHOJIOTHYECKOIO
mporecca.

18  OcHOBBI OpraHU3aIMOHHOTO OOECIEUeHHs] IpoIecca CEPBHCHOTO
00CITy’)KMBaHMsI, TUIAHUPOBAHUE U MOHUTOPUHT AESITEILHOCTU CEPBUCHON KOMIAHHUH
B TPaHCIOPTHOW cepe M opranmzauuu chepsl rOCTEIPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpraHu3aluu H
yIpaBICHUH TPAHCHIOPTHOW HHEOPACTPYKTypoil, B TOM YHCIIE HMYILIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

19  Ienp u 3amaum AEATSIHLHOCTH MOAPA3ACICHUN CEPBUCHOM NEATCILHOCTH
MpEeANPUSATUS, METOAbl OpPraHU3alMy IJIAHUPOBAHUS U MOHUTOPHHIA JEATEIbHOCTU
CEpBHUCHOM KOMMIAHMM B TPAHCHOPTHOW cdepe W B cepe rocTempuuMcTBa Ha
TpaHCIOpTE.

20  OpraHu3alMOHHBIC PEHICHHUS MO Pa3BUTHIO KIUEHTYPHBIX OTHOIICHUN
NPEANPUATUS TPAHCIIOPTHOM cepbl U cPhepbl TOCTENPUMMCTBA HA TPAHCIIOPTE.
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Tunosvie cumyayuonnvle 3a0aHus 071 peuerus Ha NPAKMU4ecKux 3aHAmusIx

[Ipennoxkure MeETOABI OpraHM3alvy  IUIAHWUPOBAHMS M MOHMTOPHHIA
NEeSATENbHOCTH CEPBUCHOM KOMIIAHUM C YYETOM OCOOEHHOCTEH MOKYyNaTeIbCKOTO
MOBEACHUS NOTPEOUTENECH TOCTUHUYHBIX YCIYT B KOHKPETHON OpraHU3alllu.

Tema 12. PriHOYHas cerMeHTalus, MO3UIIMOHUPOBAHUE U pa3paboTka
TOCTUHUYHBIX YCJIYT C y4€TOM TpeOOBaHUM OoTpeOuTens B chepe TpaHcropTa
Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

1. CermeHTanusi FOCTHHUYHBIX YCIIYT.

2. Oco0EeHHOCTH CETMEHTUPOBAHUS TOCTUHUYHBIX YCIYT.

3. OCHOBHBIE ~ CTpaTeruM  CErMEHTAallMM Ha  pPBIHKE  MHAYCTPUH
rOCTENPUUMCTBA.

4. TpebGoBanusi  morpeOuTesneid  TOCTUHUYHBIX  YCIYI,  OCHOBHBIE
XapaKTEPUCTUKHU.

5. Drarbl pa3pabOTKH MJIaHa MapKETHHTA.

6. BrisiBnienue TpeOoBaHUil U OKUJAHUN TTOTPEOUTEIEH.

7. ['pyniibl KpUTEpPUEB MPU TPOBEAECHUN CETMEHTALIUH.

8. VY 10BIIETBOPEHHOCTh TYPHUCTA, MOHATHE 3a()UKCUPOBAHHOE B CTaHJAPTE.

9. OCHOBBI J1€7T0BOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW opmax Ha

roCcyJapCTBEHHOM si3bike Poccuiickoii denepannivi 1 ”HOCTPAHHOM (bIX) A3BIKE (aX).

10.  OcHOBBI J1€710BOM KOMMYHHMKAIIMU B YCTHOW M MUCBbMEHHON (popmax Ha
rOCyIapCTBEHHOM si3bIke Pocculickoit denepannm.

11.  OcHOBBI J1€J10BOM KOMMYHHKAIIMU B YCTHOW M MUCBbMEHHON (popmax Ha
WHOCTPAHHOM (BIX) sI3bIKE (aX).

12.  OcHoBBl pa3pabOTKHM U COBEPIICHCTBOBAHUS CHUCTEMBbI KIMEHTCKHUX
OTHOIIIEHUH C y4eTOM TpeOOBaHWU MOTpeOUTeNs opraHu3anui cepbl cepBUca HA
TPAHCTIOPTE B YCIOBUAX B3aUMOJACHCTBUS C TOTPEOUTENAMH, B TOM YHUCIIE UHTEPHET-
NPOJBMKEHUSL YCIyT, OpraHU3allud Tpolecca OOCIyKMBaHUS TOTpeOUTeNel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

13. KiueHTOOpUEHTHPOBAHHBIE TEXHOJOTUU B CEPBUCHOW NEATEIHLHOCTU Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE HHTEPHET-
MPOJABUKEHHUS YCIIYT; CHUCTEMa KIMEHTCKUX OTHOIIEHWH W OpraHu3aluM Ipolecca
oOCIy>KMBaHMs TIOTpEOUTENEeH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
MIPABOBBIX HOPM.

14.  Mertoapl COBEpIICHCTBOBAHUS CHCTEMbI KIMEHTCKUX OTHOIICHUH B
CEpPBUCHOM JEATENbHOCTH Ha TPAHCIIOPTE C UCTOIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

15. Texuomoruu mporiecca cepBrca, OCHOBBI oOectieueHusi HOPMHUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETJIAMEHTOB IPOILIECCOB OOCITYKHMBaHUS
noTpeduTeNneid W OpraHW3aliy  Tpollecca YIydlIeHUS KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIYT.

16. MarepuanbHbie pecypchl, 000pyIOBaHUE JIsI OCYIIIECTBICHHS MpoIiecca
cepBuca.

17.  Meroasl pa3pabOTKM M MCIHOJIB30BAHUS THUIIOBBIX TEXHOJOTMYECKUX
MPOIIECCOB, METOAbl (DOPMUPOBAHUS U BHEAPEHHS KOPHOPATUBHBIX CTaHIAAPTOB U
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pPErJIaMEeHTOB MPOLECCOB OOCHYKMBaHUSI MOTPEOUTENe Ha TPaHCHOPTE, METOJbI
B3aMMOJIEUCTBUSL C KJIMEHTaMH [0 OpraHU3alMM Ipolecca OOCITYKUBAHUS
notpeduTeneil B cepe rocTenpurMcCTBa.

18. TpeboBaHusi NpPOU3BOACTBEHHOW NHMCLUMIUIMHBI, MpaBHJIa IO OXpaHe
TpyJa M TOXKapHOM OE€30MaCHOCTH TPU OCYLIECTBIEHUU  TEXHOJOTHMYECKOIro
nporecca.

19.  OcHOBBI OpraHu3alMOHHOTO OOECIEUEeHHUs] TMPOoIecca CEPBUCHOTO
00CITy>KMBaHUSI, TUITAHUPOBAHUE U MOHUTOPHUHT JEATEIBHOCTU CEPBUCHOM KOMITAHUU
B TPaHCHOPTHON cdepe M opraHu3auuu c@epbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMUA MPOEKTaMH, OpTraHu3aluud |
YIPaBJIE€HUU TPAHCIIOPTHOM MHPPACTPYKTYpOH, B TOM YHCIE HMMYLIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

20. Lenb u 3a1aun 1eATEILHOCTH MOJpa3IEIeHUI CEPBUCHOM JESITEIIbHOCTH
OPEANpPUSATUS, METOJbI OpPraHu3aliy MJIAHUPOBAHUS U MOHUTOPUHTA JEATEIbHOCTU
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

21.  OpraHu3alMOHHbIE PEUICHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOIICHHIM
NPENNPUsATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEMNPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuouHvle 3a0aHUs 018 peuleHusi Ha NPAKMU4YeCcKuUx 3aHAMuUsX

[Ipennoxxute MeTOABl OOECHEUYEHHs] MPOIecca CEPBUCHOIO OOCITYyXUBaHUA,
IUIAaHUPOBAaHUS M MOHUTOPUHIA JAESITEIbHOCTU CEPBUCHOW KOMIIAHMU C Y4YETOM
0COOEHHOCTEW CerMEHTHPOBAHNS TOCTUHUYHBIX YCIYT B KOHKPETHOIN OpraHu3aluy.

Tema 13. Pa3zpaboTka HOBOrO TOCTUHUYHOT'O MPOAYKTa B chepe TpaHCTopTa
Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpPoca

1 OcHOBHas COCTaBJIAIOIIAs] TOPTOBOM MApPKU TOCTUHUIIBI.

2 XapaKTepHUCTUKA 3TAINOB KU3HEHHOT'O IMKJIAa TOCTUHUYHOM YCIIYTH.

3. [Tytu hopmMupoBaHus MPOTYKTOBO-PHIHOYHOM CTPATETHH.

4 CoaepxaHue MpoeKTa TOCTHHUYHOTO MPEINPUATHS, OCHOBHBIE Pa3/IEIIbl.

d. HoBbie rocTuHMYHBIE POAYKTHI U YCIYTH, OCOOCHHOCTH UX BHEIAPECHUS
Ha PBHIHOK.

6. CocraBistoniue OLEHKH MECTOPACIONOKEHUSI TOCTHHMUIBI Mpu €€
CTPOUTEIbCTBE U IKCIUTyaTaINH.

1. Orarnbl pa3padOoTKH HOBOT'O TOCTUHUYHOTO TIPOAYKTA.

8. OcHOBHbIE BUBI IPOEKTOB TOCTUHUYHOIO NPEANPUITHUS (TEXHUUECKHE,
OpraHU3alMOHHBIE, SKOHOMUYECKUE, CMEIIAHHBIE).

9. OCHOBBI J1€710BO1 KOMMYHHMKAlIMM B YCTHOM U MUCbMEHHOM (opMax Ha

rocyJapcTBeHHOM si3bike Poccuiickoil denepanvii 1 MHOCTPAHHOM (bIX) A3BIKE (aX).

10.  OcHOBBI A€0BOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (popmax Ha
roCyJapCTBEHHOM si3bike Poccuiickoit denepanumu.

11.  OcHOBBI 1€10BOI1 KOMMYHHMKAIIMM B YCTHOM M MHCbMEHHOW opMax Ha
MHOCTPaHHOM (bIX) sI3BIKE (aX).

12.  OcHOBBI pa3pabOTKM W COBEPIICHCTBOBAHUS CHUCTEMBI KIHMEHTCKUX
OTHOILIEHUM C ydyeToM TpeOOoBaHMI MOTpeOuTelnss opraHuzanuil cepsl cepBuca Ha
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TPAHCIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJI€ UHTEPHET-
MPOJBUKEHUS YCIYT, OpraHu3aluy Tpollecca OOCIyKUBaHHUS TOTpeOuTeneid Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX aKTOB M MIPABOBBIX HOPM.

13. KineHTOOpHEeHTUPOBAHHBIE TEXHOJOTUM B CEPBUCHOU NESATEIHLHOCTH Ha
TPAHCIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ HHTEPHET-
MPOABWKECHUS YCIYT; CUCTEMA KJIMEHTCKUX OTHOIIEHWW W OpraHu3alyy Ipouecca
o0cTy>)KuBaHMs MOTPEOUTENEH Ha OCHOBE MPUMEHEHHUS 3aKOHOJATENIbHBIX AKTOB U
MIPaBOBBIX HOPM.

14,  Metoapl COBEPILICHCTBOBAHUSI CHUCTEMBI KIMEHTCKUX OTHOIICHUN B
CEpPBHUCHOM AEATEIILHOCTU HAa TPAHCTIOPTE C UCIOIB30BAHUEM UHTEPHET-TEXHOJIOTHM.

15.  Texnosoruu npoiiecca cepBuca, OCHOBBI obecriedeHus: GOpMUPOBAHUS U
BHEJIPEHUS KOPIMOPATUBHBIX CTAHJIAPTOB M PErIaMEHTOB MPOIIECCOB OOCITYKHUBAHUS
notpeOuTeneld W OpraHu3allii Mpolecca YIydllleHHWs KadecTBa  OKa3aHUs
TPAHCHOPTHBIX YCIYT.

16. MarepuanbHbie pecypchl, 000pyI0BaHUE JIJisi OCYIIECTBICHHS Tpoliecca
cepBuca.

17.  Mertoasl pa3pabOTKM W HCIOJIB30BAHUS THUIOBBIX TEXHOJIOTHUYECKUX
IIPOIIECCOB, METO/Abl (POPMHUPOBAHUS W BHEAPEHUs] KOPHOPATUBHBIX CTAHJIAPTOB U
pPErJIaMEHTOB TMPOIIECCOB OOCITY)KUBAHUS TOTpeOUTENed Ha TPAHCIOPTE, METOIbI
B3aUMOJICHCTBHS C KIMEHTAaMU [0 OpraHW3aluM Tpollecca O0O0CITyKUBaHUS
noTpedurenei B chepe rocTenpruuMCTBa.

18. TpebGoBanus NPOU3BOJACTBEHHOW MUCIUIUIMHBI, IpaBUJIa IO OXpaHE
TpyJla W TIOXKapHOW O€30MacHOCTH TIPU OCYIIECTBICHUM TEXHOJIOTHYECKOTO
mpoiiecca.

19.  OcHOBBI OpraHuU3aIMOHHOTO OOECIeUeHHus] TpoIecca CEPBHCHOTO
o0cITy>)KuBaHMsI, IJIAHUPOBAHUE U MOHUTOPHUHT JEATECILHOCTH CEPBHUCHOW KOMITAaHUHU
B TPaHCIOPTHOM cdepe W opraHuzanuu cdepbl TOCTSPUHUMCTBA HAa TPAHCIOPTE,
OCHOBBI YIIPaBJICHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOCKTAMH, OpPraHu3alluud U
yIOpaBICHUW TPAHCIOPTHOM WHQPACTPYKTYypoH, B TOM HUHCIEC HMYIICCTBOM
a’pOoNOPTOBOTO KOMILJIEKCA.

20.  Ilenp u 3aga4m OeATEIBHOCTH MOJIPA3ICIICHHN CEPBUCHON JICATEILHOCTH
MpEANPUATUS, METOAbl OPraHU3alUU TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIBHOCTH
CEepBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPAHCIOPTE.

21.  OpraHu3aliMOHHBIE PEUICHUS MO PA3BUTUIO KIUEHTYPHBIX OTHOIICHUI
MPEANPUATHS TPAHCTIOPTHOM cepbl U chephl TOCTETPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonmnsie 3a0anusi OJisl peuleHus Ha NPAKMUYECKUX 3aHAMUIX

[Ipennoxure METOIbI obecrnieueHus coOJIIoIeHUS TpeOoBaHU
MPOU3BOJICTBEHHON JUCHUUIUIMHBI C YYE€TOM XapaKTepUCTHUKU 3TANOB KU3HEHHOIO
[MKJIa TOCTUHUYHOM YCIyTrd B KOHKPETHON OpraHu3aliii.

Tema 14. YnpapneHue nepcoHanoM B TOCTHHUYHOM KOMILJIEKCE

llepeuenv munoswix 60npocos 0Jisi yCMHO20 ONpoca
1. Packpoiite o61re TpeboBaHus K KBAIU(UKAIMU MEPCOHANIA TOCTUHUIL U
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WHBIX CPEACTB Pa3MEIICHUS.

2. JlaiiTe XapakTepUCTUKY KBATM(DUKATUOHHBIM TPEOOBAHUIM K NIEPCOHATY
COTJIACHO JOJIKHOCTSIM.

3. OpranuzanioHHasi CTpYKTypa TOCTUHUYHOTO MPEATPUSITHS.

Mertob! yrpaBieHUsI TOCTUHUYHBIM TPEANPUITHEM.

[IpaBuiia mpuBETCTBHS TOCTEW U IPOLIAHUSA C HUMMU.

[IpaBuna okazaHust yciyr, OOLIEHUs C TOCTIMHU.

[TpaBuiia 061IEHUS TIPU UCIIOJIB30BAHUU TEJIE€(OHHOM CBS3H.

MoTuBaius nepcoHansa rOCTHHUYHOTO TIPENPUSATHS.

OCHOBBHI JIeJIOBOM KOMMYHHMKAIlMM B YCTHOW M MUChbMEHHOW (popmax Ha
rocyJapCcTBEHHOM si3bike Poccuiickoii denepanrivi 1 ”HOCTPAHHOM (bIX) A3BIKE (aX).

10.  OcHOBBI J1€710BOM KOMMYHUKAIIUKM B YCTHOW M MUCBMEHHOM dopmax Ha
rOCyapCTBEHHOM s3bIKke Poccuiickon denepanni.

11.  OcCHOBBI J1€JI0BOM KOMMYHUKAIIUU B YCTHOW M MUCBMEHHOM dopmax Ha
MHOCTPAHHOM (bIX) SI3bIKE (aX).

12.  OcHOBBI pa3pabOTKH W COBEPIICHCTBOBAHUS CHCTEMBbI KIMEHTCKUX
OTHOIICHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNst opraHu3auuidi cepbl cepBuca Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHUCJIE€ HHTEPHET-
NPOJBUKEHHUSL YCIyT, OpraHU3allid Tpolecca OOCIy)KMBaHUS TOTpeOuTeNneld Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX aKTOB U MIPABOBBIX HOPM.

13. KiuneHToOpHEeHTHPOBaHHBIE TEXHOJIOTHH B CEPBUCHOM NEATENLHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCUCTBHS C IOTPEOUTENIMU, B TOM YUCIIE MHTEPHET-
IPOJIBMXKEHUSI YCIIyT; CHCTEMa KJIMEHTCKUX OTHOLICHWI M OpraHu3aluy Ipolecca
oOCIy>KMBaHMs TOTpeOUTENe HAa OCHOBE NMPUMEHEHHUs 3aKOHOAATENbHBIX aKTOB U
IPaBOBBIX HOPM.

14.  Metonpl COBEPIIECHCTBOBAHUSI CUCTEMbl KIHMEHTCKUX OTHOILICHH B
CEpPBUCHOM JEATEIbHOCTH Ha TPAHCIIOPTE C UCTOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

15. TexHojoruu mnpoiiecca cepBrca, OCHOBBI oOecrieueHrs GopMUPOBAHUS U
BHEJIPEHMSI KOPIIOPATUBHBIX CTAHAAPTOB M PETIIAMEHTOB IMPOIIECCOB O0CTYKUBAHUS
norpebuTeNned W OpraHu3aluu Mpolecca YIydlleHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIYT.

16. MarepuanbHbie pecypchl, 000pyAOBaHHE ISl OCYIIECTBICHUS TpoIecca
cepBuca.

17.  Meronpl pa3pabOTKM W MCIOJIb30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
MPOIIECCOB, METOMbI (hOPMHUPOBAHUS W BHEAPECHHS] KOPIOPATUBHBIX CTAHIAPTOB H
PErJIaMEHTOB MPOIECCOB OOCIYKUBAaHUSA TMOTPEOUTENEH Ha TPaHCIOPTE, METOMAbI
B3aMMOJICUCTBUSl € KJIMEHTAaMU [0 OpraHu3alMu mpolecca OOCITyKUBAHUS
noTpeduTenei B cepe rocTenpurMCTBa.

18. TpeOGoBaHus TPOU3BOJCTBEHHOW IUCIUILIMHBI, MpPaBWia IO OXpaHe
Tpylla W TIOKApPHOW OE30MaCHOCTH TMpPU OCYLIECTBICHUU  TEXHOJOTHMYECKOTO
mporecca.

19.  OcHOBBI OpraHM3allMOHHOIO OOECIICUYCHHUSI MpoIlecca CEPBUCHOTO
o0cIy>)KuBaHUsl, TJIAHUPOBAHUE U MOHUTOPHUHT JIESITEIHLHOCTH CEPBUCHOW KOMIIAHUU
B TPaHCHOPTHOW cdepe u opraHuzanuu chepbl rocTeNpUUMCTBA HA TPAHCHOPTE,
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OCHOBBI YIIPABJICHHUSI TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpraHU3aluud U
VIOPABJICHUH TPAHCIOPTHOW HMHPPACTPYKTYpOH, B TOM YHCIE€ HMMYLIECTBOM
a’pONOPTOBOrO KOMILIEKCA.

20.  llenp u 3a7a4u OEATEIBHOCTH MOAPA3IEICHUNA CEPBUCHON IE€ATENBHOCTH
MPEANPUATUS, METOAbl OPTAaHU3ALMK [UIAHUPOBAHUS U MOHUTOPUHIA JEATEIBbHOCTU
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe W B cdepe ToCTenpUUMCTBA Ha
TPAHCIIOPTE.

21. OpraHu3alMOHHBIE PEIICHHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOLUEHUMN
MPEeANPUATUS TPAHCIOPTHOM cepbl U chepbl TOCTENPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnvle 3a0aHus 0Jis peuerus Ha NPAKMU4ecKux 3aHAmusx

[Ipennoxxure MeTobl oOecreueHus peaau3alii OpraHu3aliOHHBIX pelIeHUN
[0 Pa3BUTUIO KIMEHTYPHBIX OTHOIICHHUI C y4eTOM COOJIOJIEHUs 00IIMUX TPEOOBAHMIMA
K KBAIM(UKALKUU NTepCOHANIa TOCTUHUI] B KOHKPETHON OpraHu3aluu.

Tema 15. Cranppaptuzanuss u cucTeMa CcObITa YCIYr TOTPEOUTENAM
TOCTUHUYHOTO TPEPUSTHUS
Ilepeuenb munogvix 60Npocos 0s yCmMHO20 ONpoca

1. KopriopaTuBHbIe cTaH1apThl HA OCHOBE (DpAHIIM3BI, UX XapaKTePHbBIC
OCOOCHHOCTH.

2. DYHKIMY KaHAJIOB PaCIpe/IeJICHUSI.

3. Opranuzanusi OTKPbITHSI TOCTUHULIBIL.

4. [Ipecc-koHdpepeHIu, ycTpauBaeMble TOCTUHUYHBIMU MPEATPUITHSIMU.

S. CObITOBasI cTpaTerysi TOCTUHUYHOTO MPEANPUSATHS, KIIFOUEBbIE ITAIIbI.

6. CranpapTbl Ka4eCcTBa TOCTUHUYHBIX YCIYT.

1. @paHYail3UHI  KaK  MHCTPYMEHT  MPOJABHKEHHS  TOCTUHUYHOIO
IpEANPUSITHUS.

8. busHec-nponeccel 3amycka HOBOM TOCTUHUIIBI.

9. OCHOBBI JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M NMUCbMEHHOHN (hopMmax Ha

rocy1apcTBeHHOM si3bike Poccuiickoit @enepan 1 HHOCTPAaHHOM (BbIX) sI3bIKE (aX).

10.  OcHOBBI A€TOBOM KOMMYHHMKAIIUM B YCTHOW M MUCBMEHHOM dopmax Ha
roCyJapCTBEHHOM s3bike Poccuiickoit denepannm.

11.  OcHOBBHI €OBON KOMMYHUKAIIMM B YCTHOW M MHUCHbMEHHOW (opMax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

12.  OcHOBBI pa3paOOTKH ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIHMEHTCKUX
OTHOIICHUH C ydeToM TpeOOBaHMI MOTpeOuTENsT opraHu3anuii cQepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTEISIMH, B TOM YUCIIE UHTEPHET-
MPOJBUKEHUS YCIYr, OpraHM3aluu mpolecca OOCIyKHUBaHHUS TOTpeOUuTeneid Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

13.  KimeHToOpHMeHTHPOBaHHBIC TEXHOJIOTHH B CEPBUCHOM NESATEILHOCTH HA
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMH, B TOM YUCJIE UHTEPHET-
MPOJBUKEHHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOIIEHWH M OpraHu3aluM Ipoliecca
o0cIy>)KMBaHMsI MOTPEOUTENEH HAa OCHOBE MPUMEHEHHUS 3aKOHOAATENIbHBIX AKTOB U
MIPaBOBBIX HOPM.

14.  MeTonbl COBEpPUICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX OTHOILICHHI B
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CEPBHUCHOMU JEATEIBHOCTH HA TPAHCIIOPTE C UCIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH.

15. TexHonoruu mpoiecca cepBuca, OCHOBbI oOoecrieueHust ((OpMUPOBAHUS U
BHEJIPEHUsS] KOPIMOPATUBHBIX CTAHJAPTOB U PErVIAMEHTOB MPOLECCOB 00CITYKUBAaHUS
noTpeduTened W OpraHu3aluyd Tpolecca YIyYlIEHHs KauyecTBa  OKa3aHUs
TPAHCIIOPTHBIX YCIYT.

16. MarepuasibHble pecypchl, 000pyAOBaHME ISl OCYLIECTBIEHUS Ipolecca
cepBHuca.

17.  Meroabl pa3paOOTKW W MCHOJIb30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS M BHEAPEHUS] KOPIOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB MPOLECCOB OOCHy)XKMBaHUSI MOTpeOUTENe Ha TPaHCIOPTE, METOJIbI
B3aMMOJICUCTBUSL C KJIMEHTaMHM [0 OpraHu3aldd [polecca OOCITyKUBaHUS
notrpedurenei B chepe rocTenpuruMcTBa.

18. TpeOoBaHus NPOU3BOJCTBEHHOM JTUCUUIUIMHBI, TpaBUia MO OXpaHe
TpyJa M TOXKapHOM OE€30IMaCHOCTH TMPU OCYIIECTBIEHUU  TEXHOJOTHYECKOTO
npoiiecca.

19.  OcHoOBBI OpraHu3allMOHHOTO oOecleueHus Mpolecca CEPBUCHOTO
00CTy>KMBaHMs, TUITAHUPOBAHUE U MOHUTOPHUHT JEATEIHHOCTU CEPBUCHOM KOMITAHUU
B TPAHCIOPTHOM cdepe M opraHuzanuu chepbl TOCTENPUMMCTBA HA TPAHCIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTaMH, OpraHu3aluu |
YIPaBIEHUHU TPAHCIIOPTHOM MHPPACTPYKTYpOH, B TOM UHCIE HMMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

20.  llenp u 3a7auu AESTEIBHOCTH MOPA3/ICIICHUN CEPBUCHOM JESATENBHOCTH
OpeIIpUATUS, METO/Ibl OpraHU3alMy [UIAHUPOBAHUS U MOHUTOPUHIA AESITEIbHOCTH
CEepBHUCHOM KOMIAHMM B TPAHCHOPTHOW cdepe W B cepe rocTtenpuuMcTBa Ha
TPaHCIIOpTE.

21.  OpraHu3allMOHHBIE PELIECHUS 0 PA3BUTHIO KJIWEHTYPHBIX OTHOLIEHHM
HOpeIIpUATUS TPAHCIIOPTHOU cepbl U cPepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunoswvie cumyayuonnvie 3a0aHus O peueHus Ha NPAKMU4ecKux 3aHamusx

[Ipennoxute MeToapl OOECHEUEHUsI peanu3ali OpraHU3allMOHHBIX PELIeHU
B IIpOLIECCE YIpPaBICHUS TPAHCIOPTHON MH(PACTPYKTYpOH € y4eTOM COONIIOEHUs
(GYHKIIMN KaHAIOB paclpee]ieH!s] B KOHKPETHONW OpraHU3aIlHH.

Tema 16. Pa3pemnienre KOHQIUKTHBIX CUTYalluii B TOCTHHUYHOM KOMILJIEKCE B
cdepe TpaHcopTa
Ilepeuenv munosvix 60npocos 0151 yCMHO20 0Npocd
[TonsiTre «xkOHINKTAY», KOHOIUKTHBIX CUTYaIUH.
Meton «LAST» npu pazpemniennn KOHPIUKTA.
PaGoTa ¢ xanob6amMu KIMEHTOB TOCTUHUYHOTO TPEITPHUSITHS.

CrtpaTterun npeoaoaeHusi KOHPIUKTHBIX CUTYaIUH.
OcHOBHBIEC KOH(MDIUKTHBIEC CUTYaIlM B TOCTHHUYHOM MPEATPUSITHH.
Tunonorus «KOH(JIUKTHBIX» TOCTEH U METO/IbI PAOOTHI C HUMH.
: TexHoMOrMYECKHE HOBAIUU U COBPEMEHHOE MPOrpaMMHOE 0OecrieueHne
B cpepe cepBuca.

8. OCHOBBI J1e7TI0BOII KOMMYHHUKAIIMK B YCTHOW M MUCbMEHHOU (hopmax Ha
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rocyJapcTBeHHOM si3bike Poccuiickoit Denepaiiviu 1 MHOCTPAaHHOM (BIX) SI3BIKE (aX).

9. OCHOBBI J1€710BOM KOMMYHHMKAllMM B YCTHOW UM MHUCbMEHHOW opMmax Ha
rOCyapCTBEHHOM s3bIKe Poccurickoni denepannu.

10.  OcHOBBI J1€710BOI KOMMYHHMKAIlMM B YCTHOM M MUCBMEHHOU (popmax Ha
MHOCTpPaHHOM (BIX) fA3BIKE (aX).

11.  OcHOBBI pa3paOOTKH ¥ COBEPIICHCTBOBAHUS CHUCTEMbl KIMEHTCKHUX
OTHOIIEHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNsl opraHu3auuid cepbl cepBuca Ha
TPAHCIIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTEIIMH, B TOM YUCIIE UHTEPHET-
MPOJBMKEHUS YCIyr, OpraHU3alMM Ipollecca OOCIyKMBaHUS NOTpeOuTeNneil Ha
OCHOBE TPUMEHEHHUSI 3aKOHOIATEIbHBIX aKTOB U ITPABOBHIX HOPM.

12. KnueHTOOpHEeHTUPOBAHHBIE TEXHOJOTUM B CEPBUCHOU NEATEIHLHOCTH Ha
TPAHCIIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YUCJIE UHTEPHET-
MPOJIBIXKEHUST YCIIYT; CHUCTeMa KJIMEHTCKUX OTHOIICHWH M OpraHu3alyy Tpolecca
o0cITy>)kKuBaHMs TOTPEOUTENEH Ha OCHOBE MPUMEHEHHUS 3aKOHOJATENIbHBIX aKTOB U
IIPaBOBBIX HOPM.

13.  Mertoapl COBEpIICHCTBOBAHUS CHCTEMbI KJIMEHTCKUX OTHOIICHUN B
CEPBHUCHOM JEATEIHLHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAaHUEM MHTEPHET-TEXHOJIOT M.

14.  Texuonoruu mpoiecca cepBuca, OCHOBbI oOecnieueHust GOpMHUPOBAHUS U
BHEJIPEHUS KOPIIOPATUBHBIX CTAHIAPTOB M PETJIaMEHTOB IPOIIECCOB OOCITYKHMBaHUS
notpebuTeNned W OpraHM3aluu Mpollecca YIy4IIeHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

15. MarepuanbHbie pecypchl, 000pyI0BaHUE JIsi OCYIIECTBICHHS Mpollecca
cepBuca.

16. Metoasl pa3pabOTKM M HCIOIB30BAHUA TUIOBBIX TEXHOJIOTHMUYECKHUX
IIPOIIECCOB, METOJIbI (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB H
PETJIaMEHTOB TPOLIECCOB OOCTY)KMBaHUSI TOTpEOUTENe HAa TPAHCIOPTE, METOIIbI
B3aMMOJICUCTBUSL C KJIMEHTaMH [0 OpraHu3aliud Ipoiecca OOCITyKUBaHUS
noTpedureneii B chepe rocTenpruuMCTBa.

17. TpebGoBanusi TPOU3BOACTBEHHOW MHMCIMIUIMHBI, TpPaBHIa IO OXpaHe
TpyJa M TIOKapHOM OE€30MacCHOCTH TPH OCYIIECTBICHUU  TEXHOJOTHYECKOIrO
nporecca.

18. OcHOBBI OpraHU3aIMOHHOTO OOECIEeUeHHsI IIpoIecca CEPBHCHOTO
o0CTy>KMBaHMsI, TUTAHUPOBAHUE U MOHUTOPHUHT JIEATEILHOCTH CEPBUCHON KOMITAHUH
B TPaHCHOPTHOW cdepe W opranu3anuu cepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPABJICHHUSI TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpraHu3aluu U
VOPaBICHUH TPAHCIIOPTHOW HMHQPPACTPYKTYPOd, B TOM YHCIE HMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

19. Ienp u 3amaum ACATESILHOCTH MOAPA3ICICHUNA CEPBUCHOMN JIEITCIPHOCTH
NpEANPUSATUS, METOAbl OpPTraHU3alMK [UIAHUPOBAHUS U MOHUTOPUHIA AESATEIbHOCTU
CEepPBUCHOW KOMIIAHWW B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TpPaHCIIOPTE.

20.  OpraHu3aIMOHHBIC PENICHUS MO PA3BUTHIO KIUEHTYPHBIX OTHOIICHUI
MpEANPUSATUS TPAHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA HA TPAHCIIOPTE.

Tunogwvle cumyayuonHwvle 3a0aHUs 015 peuenusl Ha NPAKMUYECKUX 3aHAMusaxX
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IIpennoxure MeTonbl OOECHEYEHHUs IpoLEecca CEPBUCHOTO OOCITYyKUBaHUS,
IUIAHUPOBAHUE M MOHHUTOPHUHI JIESITEIbHOCTH CEPBUCHOM KOMIIAaHUHM C Y4Y€TOM
peanuzanuu  meroga «LAST» mnpu paspemieHun KOHQUIMKTA B KOHKPETHOM
OpraHU3aLNN.

Tema 17. OcoOeHHOCTH CpEICTB pa3MelleHuss Ha TpaHcmopTe B cdepe
TpaHCIopTa
Ilepeuenb munosvix 6onpocos 0. YyCMHO20 ONpoca

1. OCHOBHBIE THIIBI IEPEIBUKHBIX TOCTUHHUII.

2. Pa3mernieHre Ha BO3IYIIIHOM TPAHCIIOPTE.

3. Paznuna mexny 6oteneM u Qiiorenem.

4, [{udpoBO MOHHTOPUHT M YIpaBICHUE COCTOSHHEM TPAaHCIIOPTHON
UHPPACTPYKTYPHI.

5. @dopMbI  B3aMMOJEHCTBUS MEXKIY BO3AYIIHBIM TPAHCIIOPTOM H
TOCTUHUYHBIM TPEIITPUATUHEM.

6. HecrtangaptHbie (OpMBI pa3MEIICHHS TYPHCTOB.

7. Typuctckue moesna: mporpaMMbl MyTEIISCTBUN Ha KEJIE3HOIOPOKHOM
TpaHCIIOpTe.

8. TexHONMOTMYECKNE HOBAIMU U COBPEMEHHOE TIPOTrpaMMHOe oOecriedeHre
B c(pepe cepBuca.

9. OCHOBEHI JIe7TOBOM KOMMYHHKAITUM B YCTHOM M MHCBMEHHOHM (opmax Ha

rocy/apCcTBEHHOM si3bike Poccuiickoit denepaiuu 1 ”HOCTPAaHHOM (bIX) SI3bIKE (aX).

10.  OcHOBBI J1€7T0BOM KOMMYHHMKAIIMA B YCTHOM M MUCHhMEHHOH (opmax Ha
rOCyIapCTBEHHOM si3bike Pocculickoit denepannm.

11.  OcHOBBI 1eJ0BOM KOMMYHHMKAIIMM B YCTHOM M NMHUChbMEHHON (opMax Ha
MHOCTPaHHOM (BIX) sI3bIKE (aX).

12.  OcHOBBI pa3paOOTKU ¥ COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIIIEHUH C Y4ETOM TpeOOBaHWU MOTpeOUTENsI opraHu3anuii chepbl cepBHca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCIIE UHTEPHET-
MPOJBIKEHUS YCIyT, OpraHU3allMd Tporecca OOCIy)KHBaHUS TOTpeOUTENel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U ITPABOBBIX HOPM.

13.  KimeHTOOpHEeHTHPOBAHHBIE TEXHOJIOTHH B CEPBUCHOM NEATEILHOCTH HA
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCIIE UHTEPHET-
MPOJABUKEHHUS YCIIYT; CUCTEMa KIMEHTCKUX OTHONIEHWH M OpraHu3aluM Ipolecca
oOCTy>KMBaHHs TIOTPEOUTENECH HAa OCHOBE MPUMEHEHHUS 3aKOHOJATEIBHBIX AKTOB H
MIPABOBBIX HOPM.

14.  Metonpl COBEPIICHCTBOBAHUS CHUCTEMbl KIHWEHTCKUX OTHOUIEHUWA B
CEpPBUCHOM JEATETbHOCTH HA TPAHCIIOPTE C UCMOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

15. TexHoJOTHU TpoIIEcCca CEPBHUCA, OCHOBBI 00ecrieueHus: (HOpMUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAaHAAPTOB U PETIAMEHTOB IMPOIECCOB OOCTYKUBAHUS
notpebuTtene M OpraHv3alud Mpolecca YIy4dllIeHUs KadecTBa  OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

16. MarepuanbHbie pecypchl, 000pyI0BaHUE IJIsl OCYIIECTBICHUS TIpoIiecca
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CepBHCa.

17.  Meroabl pa3paOOTKW W MCHOJB30BAaHUS THUIOBBIX TEXHOJIOTHYECKUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS M BHEAPEHHSI KOPIOPATUBHBIX CTAHIAPTOB U
pPETIaMEHTOB IPOLECCOB OOCIYKMBAaHUS NOTPEOUTENEd Ha TPAHCIOPTE, METOJBI
B3aMMOJICUCTBHUSI C KJIMEHTaMH [0 OpraHu3alMu Mpolecca OOCTyKUBAHUS
notpeduTene B cepe rocTenpuuMcTBa.

18. TpeOoBaHus MNPOU3BOJCTBEHHON IUCHUIUIMHBI, MpaBWiIa IO OXpaHe
TpyAa M TOKapHOH O€30MaCHOCTH IIPU OCYLIECTBICHUH TEXHOJIOTHYECKOIO
npolecca.

19.  OcHOBBI OpraHum3allMOHHOIO OOecHedYeHHs] Mpolecca CEPBUCHOIO
00Cy>KMBaHMsI, TUTAHUPOBAHWE M MOHUTOPHUHI JIEATEILHOCTH CEPBUCHOM KOMIAHUU
B TPAHCHOPTHOM cdepe M opraHuzauuu c@epbl TOCTEIPUUMCTBA Ha TPaHCHOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTaMH, OpraHu3aluud |
yIPaBJI€HUHU TPAHCIOPTHOM HMHPPACTPYKTYpOH, B TOM YHCIE HMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

20.  llenp u 3a7a4u AESATENBHOCTHU MOPA3/JEICHNN CEPBUCHOMN JESTENBHOCTH
OPENNPUSATUSI, METOJbl OpraHU3allMK TUTAHUPOBAHUS M MOHUTOPHUHTA JIEITEIbHOCTH
CEpPBUCHOWM KOMIIAHUU B TPAHCIOPTHOW cdepe U B cdepe TocTenpuuMcTBa Ha
TpaHCIIOpTe.

21. OpraHuzallMOHHBIE PEIICHHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOIICHHIM
HOpeIIpUATUS TPAHCIIOPTHOU cepsl U cPepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunosvie cumyayuonHvle 3a0aHUs 018 peuleHusi Ha NPaKMu4ecKux 3aHAmusx

[Ipennoxure Meroabl OOECHEYEeHHs Pa3BUTHUS  CHUCTEMBl  KIHMEHTCKUX
OTHOILLIEHUI C yYE€TOM OCHOBHBIX THIIOB MEPEIBM)XHBIX TOCTMHHUIl B KOHKPETHOM
OpraHu3aLNN.

Tema 18. Opranuzanus Ou3HeC-KOMMYHUKAIIMNA TOCTUHUYHOTO TPEIIPUATHS B
chepe TpaHcropTa

Ilepeuenb munogvix ONPoOCcos 0ist YyCMHO20 ONpoca
Jlaiite onpeneneHre MapKeTHHTa UHIYCTPUU TOCTETIPUIMCTBA.

Pexnama kak kaHaja MapKETUHIOBBIX KOMM YHUKALIWH.

3HaueHre OaHKWHTA ISl MHAYCTPUH TOCTEPUUMCTBA.

Opranuzanusi MapKETUHTOBOTO YIIPABIICHUS.

[IponBuxkeHre TOCTUHUYHOTO MPOAYKTa uepe3 BeO-CauT.

[Iporpamma JIOSUIBHOCTH B TOCTUHUYHON UHIYCTPHUH.

BricTaBouHAs AeATENBHOCTD KAK TEXHOJIOTUS MPOJABUKEHNS TOCTUHULIBI.

O Nk WD

Co3pnanue uMuIKa TOCTUHUYHOTO IPEANPUATHS Ha TPAHCTIOPTE.

9. OCHOBBI J1€710BO1 KOMMYHHMKAlIMM B YCTHOM U MUCbMEHHOU (opMax Ha
rocyJapcTBEHHOM si3bike Poccuiickoil denepanny 1 HHOCTPAHHOM (bIX) SI3BIKE (aX).

10.  OcHOBHI A€OBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOW (popmax Ha
roCyaapCTBEHHOM si3bike Poccuiickoit denepanum.

11.  OcHOBBI 1€J0BOI1 KOMMYHHMKAIIMM B YCTHOM M MHUCHbMEHHOW opMax Ha
MHOCTPaHHOM (bIX) SI3BIKE (aX).
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12.  OcHoBBl pa3paOOTKM U COBEPILICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX
OTHOIIEHUI C yd4eToM TpeOOBaHMI MOTpPEOUTENsl OpraHu3aluil cepbl cepBUca Ha
TPAHCIOPTE B YCIOBUAX B3aUMOJAECHCTBUS C OTPEOUTENIMH, B TOM YUCJIE UHTEPHET-
MPOJBWKEHHUS YCIyr, OpraHu3allMd Ipolecca OO0CIy)XKMBaHUS NOTpeOUTeNeld Ha
OCHOBE NMPUMEHEHUS 3aKOHOIATEIbHBIX aKTOB U MPABOBBIX HOPM.

13.  KiueHTOOpUEeHTHUPOBAHHbIE TEXHOJOTUU B CEPBUCHON NEATEIBHOCTU Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJECHCTBUS C OTPEOUTENIMH, B TOM YHCIIE UHTEPHET-
MPOJBMKEHHUS YCIYT; CUCTeMa KIMEHTCKUX OTHOIIEHWM W OpraHu3aliy Ipolecca
00CIy>KMBaHMS MOTPEOUTENE HAa OCHOBE NMPUMEHEHHUS 3aKOHOJATENbHBIX AKTOB U
PABOBBIX HOPM.

14,  MeToapl COBEPILICHCTBOBAHMS CHCTEMbl KJIMEHTCKUX OTHOIICHUN B
CEPBHUCHOMN JEATEIBHOCTH HA TPAHCIIOPTE C UCIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH.

15.  Texuonoruu nporecca cepBrca, OCHOBbI oOecriedeHus: (OpMHUPOBAHUS U
BHEJPEHMS] KOPIOPATUBHBIX CTAHJAPTOB U PErIAMEHTOB MPOIECCOB 0OCITYKHMBaHUS
notpebuTened W OpraHuM3aluu mpolecca YIydlleHUs KadecTBa OKa3aHus
TPAHCTIOPTHBIX YCIIYT.

16. MarepuanbHbie pecypchbl, 000pyI0BaHUE /JIsl OCYIIECTBICHUS Ipoliecca
cepBHca.

17.  Metoapl pa3pabOTKH M HCIOIB30BAHUS THUIIOBBIX TEXHOJOTHUECKHUX
IPOIIECCOB, METOJIbI (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB U
pErjJamMeHToOB MPOLECCOB OOCIYKMBAaHUS MNOTpeOUTENed Ha TPAHCIOPTE, METOJbI
B3aUMOJIEUCTBUA C KJIMEHTaMU [0 OpraHM3alMu Ipouecca 00CIyKUBaHUS
norpeduteneit B cepe rocTenpurumMCTBa.

15 TpeOGoBanusi MPOM3BOJCTBEHHOW AMCIMILIMHBI, TpaBuia IO OXpaHe
TpyJa M TIOKapHOM O€30MacHOCTH TIPH OCYIIECTBIECHUU  TEXHOJOTHMYECKOIro
nporiecca.

16  OcHOBBI OpPraHU3aIMOHHOTO OOECIEeUeHHs] IIpoIecca CEPBHCHOTO
o0cITy>)KuBaHMsI, TJIAHUPOBAHUE U MOHUTOPHUHT JEATECIHOCTH CEPBUCHON KOMIAHUU
B TpaHCIOPTHOM cdepe W opraHuzanuu cdepbl TOCTSPUHUMCTBA HAa TPAHCIOPTE,
OCHOBBI YIIPaBJICHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOCKTAMH, OpPraHu3alluud U
YOpaBJICHUH TPAHCIOPTHOM HWH(QPPACTPYKTYypoH, B TOM YHCIC HMYIICCTBOM
a3pOIIOPTOBOTO KOMILJIEKCA.

17  Ienp u 3a7a4u A€ATEIBHOCTH MOAPa3ICICHUNA CEPBUCHOMN NESITEILHOCTH
NPEeANPUATHS, METOAbI OpPraHU3alNU TJIAHUPOBAHUS U MOHHUTOPHUHIA JESITEIbHOCTH
CEpPBHUCHOM KOMITAHMHM B TpPAaHCHOPTHOW cdepe M B cdepe TocTeNpUUMCTBA Ha
TPaHCIIOPTE.

18  OpranuzanuoHHBIC pPENICHUS 10 Pa3BUTHIO KIMCHTYPHBIX OTHOIICHHI
MPEANPUATHS TPAHCIIOPTHOM chephl U chephbl TOCTSIIPUUMCTBA HA TPAHCITOPTE.

Tunosvie cumyayuontnsie 3a0anus OJisl peulenus Ha NPAKMUYEeCKUX 3aHAMusxX

[Ipenyoxure HampaBJICHUS peanuzanuu KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUM C Y4YE€TOM OCHOBHBIX METOJOB OpPTraHHU3alMd MAapPKETUHTOBOTO
YIIPABJICHUS B KOHKPETHON OpraHU3aIuH.
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Tema 19. PenoBauus B UHIyCTpUU TOCTUHUYHOTO X034 CTBa
Ilepeuenb munoevix 60nNpocos 0 YyCmMHO20 onpoca

1. Ornpenenenue NOHATUSA «PEHOBALIUS OTEII.

2. 3Ha4YeHUE PEHOBALMH ISl COBPEMEHHOIO OTEJIS.

3. KitoueBble 3a1aun peHOBaluy.

4. Oransl IJIaHUPOBAHUS PEHOBALIMH.

5. Mertoauka 3amrycka HOBOM TOCTUHHIBI.

6. OCHOBBI J1€JI0BOM KOMMYHHMKAIlMM B YCTHOM M MUCBMEHHOUW (opMax Ha
rocyJapCcTBEHHOM si3bike Poccuiickoii denepannivi 1 ”HOCTPAHHOM (bIX) A3BIKE (aX).

1. OCHOBBI J1€JI0BOM KOMMYHHMKAIIMM B YCTHOM M MUCBbMEHHOH (opmax Ha
rOCyapCTBEHHOM s3bIKe Poccuiickoni denepannm.

8. OCHOBBI J1€JI0BOM KOMMYHHKAI[MM B YCTHOM M MUCbMEHHOU (opMax Ha
MHOCTPaHHOM (BIX) sI3bIKE (aX).

9. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CUCTEMbI KIMEHTCKUX

OTHOIIIEHUH C y4eTOM TpeOOBaHWU MOTpeOUTENsl opraHu3anuii chepbl cepBuca Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHUCJIE€ HHTEPHET-
IPOJIBIXKCHUST yCJIYT, OpraHu3alluu Tpollecca OOCIyKHMBaHHS TOTpeOUTenel Ha
OCHOBE NMPUMEHEHUS 3aKOHOIaTCILHBIX AKTOB U MTPABOBBIX HOPM.

10. KnmeHTOOpHMEeHTUPOBAHHBIC TEXHOJOTUM B CEPBUCHOU JEATEIHLHOCTH Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHCJIE€ HHTEPHET-
NPOJBUKEHUSL YCIYT; CHUCTeMa KIMEHTCKUX OTHOIICHWM W OpraHu3aliy Ipoliiecca
oOCIy>KMBaHMs TIOTpEeOUTENeH HAa OCHOBE MPUMEHEHHUsS 3aKOHOJATENbHBIX AKTOB U
IPABOBBIX HOPM.

11.  MeToapl COBEPIICHCTBOBAHMS CHCTEMbl KIMEHTCKUX OTHOIICHUN B
CEPBHUCHOM JEATEIHLHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAaHUEM MHTEPHET-TEXHOJIOTUA.

12. TexHoyioruu mnporecca cepBrca, OCHOBBI o0ecriedeHus (OpMUPOBAHUS U
BHEJIPEHHSI KOPIIOPATUBHBIX CTAHJAPTOB U PErJIAMEHTOB MPOIIECCOB OOCITYKHBaHUS
norpebuTeNned W OpraHuM3aly TMpolecca YIydylleHUs KadecTBa OKa3aHUs
TPAHCTIOPTHBIX YCIVT.

13. MarepuanbHbie pecypchl, 000pyI0BaHUE JIsl OCYIIECTBICHUS Tpoliecca
cepBuca.

14.  Metoasl pa3pabOTKM M HWCMOJIB30BAHMS THUIOBBIX TEXHOJIOTHYECKUX
MPOIIECCOB, METONbI (OPMHUPOBAHUSA W BHEIPEHHUS KOPIOPATHBHBIX CTaHAAPTOB U
PETJIaMEHTOB TMPOIIECCOB OOCIY)KMBaHUSI TMOTpeOUTENeH Ha TPaHCIOPTE, METOIbI
B3aMMOJICUCTBHUSL C KJIMEHTAMU TI0 OpTraHW3aluu Tpolecca 0O0CITyKHUBaHUS
noTpeduTenei B cepe rocTenpurMCTBa.

15. TpeboBaHusi TPOU3BOACTBEHHOW NHUCIMIUIMHBI, TPaBHJIA IO OXpaHE
TpyJla W TIOKApHOM O€30MaCHOCTH TIPU OCYUIECTBICHUM TEXHOJIOTHYECKOTO
npoiiecca.

16.  OcCHOBBI OpPraHU3aIMOHHOTO OOECIEUCHMsI IpoIecca CEPBHCHOTO
o0CTy>KMBaHMsI, TUTAHUPOBAHNUE WU MOHUTOPHHT JIEATEILHOCTH CEPBUCHON KOMITAHUH
B TPaHCHOPTHOW cdepe M opraHu3anuu cepbl TOCTEMPUUMCTBA Ha TPAHCIIOPTE,
OCHOBBI YIIPaBJICHUS TYPUCTCKO-PEKPEAITMOHHBIMU TPOSKTAMH, OpTaHU3AINN |
VIOPABICHUH TPAHCTIOPTHOW WHQPPACTPYKTYPOU, B TOM YHCIIC WMYIIECTBOM
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a’pONOPTOBOrO KOMILIEKCA.

17.  Ilenb u 3aga4u AEATETLHOCTHU MOJpa3/IeICHU CEPBUCHON NESITEIHLHOCTH
NPEANPUATHS, METOAbl OPraHU3alMU IUIAHUPOBAHUSA W MOHUTOPUHTA AEATEIBHOCTHU
CEpBUCHOM KOMIIAaHMHM B TpaHCHOPTHOU cdepe um B cdepe TocTenpuuMcTBa Ha
TPAHCIIOPTE.

18.  OpraHuzanMoHHBIE pPEUICHUS MO PA3BUTHUIO KIUEHTYPHBIX OTHOIICHUHN
MPEANPUSATUS TPAHCTIOPTHOM cepbl U chephbl TOCTEMIPUUMCTBA HA TPAHCIIOPTE.

Tunogvle cumyayuorHwvle 3a0aHUsl 015 peuenusl Ha NPAKMUYeCKUX 3aHAmusix

[Ipennoxure  MeTonbl  pa3paOOTKM U HCMOJB30BAHUS  THUIIOBBIX
TEXHOJIOTUYECKUX MPOLIECCOB C YUYETOM OCHOBHBIX ATANOB IJIAHUPOBAHUS PEHOBALIUU
B KOHKPETHOM OpraHU3allyH.

Tema 20. Ynpasrienue ManbIMHi OTEISIMUA B cpepe TpaHCTopTa
Ilepeuens munosvix 60npocos 0151 yCMHO20 0npocd

1. 3HaYeHHUE MaJIbIX OTENIeH 1711 YKOHOMUKHU ropoja.

2. Crpareruu moabdopa nepcoHaia s padboThl B MAJIOM OTeEJIE.

3. MortuBanusi mnepcoHajga MaJioro OTeNis MO CPaBHEHUIO C KPYIHOU
TOCTHUHUIICH.

4, BayTpukopnopaTuBHOE COTPYAHUYECTBO C PECTOPAHAMH.

5. CpaBHuTenbHBIN aHanu3 Manbix otened B Cankr-IlerepOypre (umum
JIPyroM ropojie)

6. KoprniopaTtuBHOE COTPYTHUUECTBO MAJIBIX OTEJIEH.

1. [IponBuxkeHre MaJIBIX OTEJIEH HA TYPUCTCKOM PBIHKE.

8. Opranuzanus POEKTHOU NEeATEIIbHOCTH C MIPUBJICYEHUEM
KOHCAJITHHTOBOM KOMITAaHUMU.

9. OCHOBBHI JIeJIOBOMI KOMMYHHUKAIIMM B YCTHOW M NMUCbMEHHOUN (hopMmax Ha

rocy1apcTBeHHOM si3bike Poccuiickoit denepani 1 ”HOCTPaAaHHOM (BbIX) sI3bIKE (aX).

10.  OcHOBBI /1€JI0BOM KOMMYHHUKAIIMA B YCTHOW M MUCBMEHHOW (hopmax Ha
roCyIapCTBEHHOM si3bIke Poccuiickoit denepannm.

11.  OcHOBBI J1€7T0BOM KOMMYHHUKAIIMK B YCTHOM W MUChbMEHHOW (opMax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

12.  OcHoBBI pa3pabOTKH U COBEPIICHCTBOBAHHUS CHUCTEMBI KIMEHTCKHUX
OTHOIICHW C ydeToM TpeOOBaHHI MOTpeOuTENsl opraHu3anuii cepbl cepBrca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C MOTPEOUTENSIMHU, B TOM YHCIIE HHTEPHET-
MPOJBIKEHUS YCIyT, OpraHU3allMh Tporecca OOCIy)KHBaHUS TIOTpeOUTeNel Ha
OCHOBE MIPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

13. KimeHTOOpHEHTHUPOBAHHBIE TEXHOJOTUU B CEPBUCHOW NEATEIHLHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJBUKEHHUS YCIIYT; CHUCTEMa KJIMEHTCKUX OTHOIIEHWH M OpraHu3aluM Ipolecca
oOCTy>KMBaHHs TIOTPEOUTENEH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATEIbHBIX AKTOB M
MIPABOBBIX HOPM.

14.  Metoapl COBEpIICHCTBOBAHUS CHUCTEMbl KIMEHTCKUX OTHOIICHUN B
CEpPBUCHOM JEATENIbHOCTU Ha TPAHCIIOPTE C UCTIOIB30BAHUEM UHTEPHET-TEXHOJIOTHIA.

15. TexHosoruu mpoiiecca cepBruca, OCHOBbI o0ecreueHrs GopMUpPOBaHUS U
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BHEPEHUSI KOPIMOPATUBHBIX CTAaHAAPTOB U PETJIAMEHTOB MPOIECCOB OOCITYKUBAHUSA
noTpebuTeneii W OpraHu3alMyl Mpoliecca YIYYIIEHUS KadecTBa OKa3aHHs
TPAaHCIIOPTHBIX YCIYT.

16. MarepuanbHble pecypchl, 000pyI0BaHUE AJIsl OCYIIECTBICHHUS Mpoliecca
cepBHca.

17.  Metoapl pa3pabOTKM M HCIOJIB30BAHUSA THUIIOBBIX TEXHOJOTHMYECKHUX
MPOIECCOB, METOABI (DOPMHUPOBAHHUA W BHEAPEHHUS KOPIOPATUBHBIX CTAHIAPTOB H
pEerJIaMeHTOB TPOIECCOB OOCTY>KMBaHUS MOTpeOHUTENe Ha TPAaHCIOPTE, METOMbBI
B3aMMOJACHCTBHS C KIMEHTaMH MO0 OpraHW3aly Ipolecca OOCTyKHUBAHHS
notrpeduTene B cpepe rocTenpuuMcTBa.

18. TpeOoBaHusi TPOW3BOACTBEHHON AMCIMIUIMHBI, TpaBHia IO OXpaHe
TpyAa ¥ TIOKapHOH OE30MacHOCTH TIPH OCYIIECTBICHUH  TEXHOJIOTHYECKOTO
nporecca.

19.  OcHOBBI OpraHM3alMOHHOIO OOECHeYeHHs] Mpolecca CEePBUCHOTO
00CITy)KMBaHHMSI, TUIAHUPOBAHUE U MOHHUTOPUHT JCSITEILHOCTH CEPBHCHON KOMIIAHHH
B TpaHCHOPTHOU cdepe W opraHuzanuu chepbl TOCTESIPUUMCTBA Ha TPAHCIIOPTE,
OCHOBBI yIIPABJICHHUS TYPUCTCKO-PEKPEAIIMOHHBIMA TPOCKTAMH, OpraHU3alliud H
yIpaBICHUH TPAHCTIOPTHOH WHQPACTPYKTYypOd, B TOM HHCIE HWMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

20.  Ilenw u 3amaum AEATEIHLHOCTH TOJPA3ACICHUI CEPBUCHOM JESITETLHOCTH
OpeIIpUATUs, METO/IbI OpraHU3aly IUIAHUPOBAHUS U MOHUTOPHUHIA JIEATEIbHOCTH
CEepBHUCHOM KOMMIAHMM B TPAHCHOPTHOW cdepe M B cepe rocTrenpuuMcTBa Ha
TPaHCIIOpTE.

21.  OpraHu3allMOHHBIE PELICHHS IO PA3BUTHUIO KIMEHTYPHBIX OTHOIICHHUN
HOpeIpUATUS TPAHCIIOPTHOM chepsrl U chepbl rOCTEIPUUMCTBA Ha TPAHCIIOPTE.

Tunoswvie cumyayuonHvle 3a0aHUs 018 peuleHus Ha NPAKMu4ecKux 3aHAMusX

[IpennoxuTe METOBl OPraHU3aMOHHOTO 00ECIIeUeHus Mpolecca CEPBUCHOTO
00CITy>)KMBaHMSI C YIETOM CTpPATEruu Mo 00pa epcoHaia Jjs paboThl B MaJIoM OTeJIe
B KOHKPETHOM OpraHU3allyH.

Tema 21. Pomp OTA B pa3BUTHM TOCTHHUYHON HWHIYCTPUU B cdepe
TpaHCIopTa

Ilepeuenv munosvix 60npocos OJist yCMHO20 ONpoca

1. 3nagenne OTA (Online Travel Agency) mis pa3BUTHS TOCTUHUYHOTO
ousHeca.

2. BricTpanBanue 5(¢eKTUBHONW CHCTEMBI JOTOBOPHBIX OTHOIIECHUH C
orenem Ha 6aze OTA.

3. [Tpumepsr OTA B TOCTUHUYHOW UHAYCTPUU HA TPAHCIIOPTE.

4. OTA kak UHCTPYMEHT MPOJIa’Kh TOCTUHUYHBIX HOMEPOB.

d. Herarusnoe Bnusinne OTA Ha 10X0Abl TOCTUHUYHOTO MPEAMPUATHA.

6. OTA kax 3¢ (peKTUBHBIN HHCTPYMEHT MO3UIIHOHUPOBAHUS TOCTUHUIIBI.

1. OCHOBBI OCYIIECTBICHUSI JIEATEIIBHOCTU MO YIPABICHUIO MPOEKTaMU B
cthepe cepBrca C y4€TOM 3alIpOCOB MOTPEeOUTETEH.

8. OCHOBBI J1€7TI0BOII KOMMYHHMKAIIMM B YCTHOM M MUCbMEHHOU opmax Ha

106



rocyJapcTBeHHOM si3bike Poccuiickoit Denepaiiviu 1 MHOCTPAaHHOM (BIX) SI3BIKE (aX).

9. OCHOBBI 1€7T0BOM KOMMYHUKAallUd B YCTHOW M MUCBbMEHHOU (hopmax Ha
rOCyapCTBEHHOM s3bIKe Poccurickoni denepannu.

10.  OcHOBBI /1€710BOI1 KOMMYHUKALIMM B YCTHOM M MUCBbMEHHON (popMax Ha
MHOCTpPaHHOM (BIX) SI3BIKE (aX).

11.  OcHOBBI pa3pabOTKH W COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIIEHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNsl opraHu3auuid cepbl cepBuca Ha
TPAHCIIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJBMKEHUS YCIyr, OpraHU3alMM Ipollecca OOCIyKMBaHUS NOTpeOuTeNneil Ha
OCHOBE ITPUMEHEHHMS 3aKOHOIATEIbHBIX aKTOB U TTPABOBBIX HOPM.

12. KiaueHTOOpHEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM NEATEIILHOCTU HA
TPAHCIIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJIBIXKEHUST YCIIYT; CUCTeMa KJIMEHTCKUX OTHOIICHWH M OpraHu3aldy MpoIliecca
o0cITy>)kKuBaHMs TOTPEOUTENEH Ha OCHOBE MPUMEHEHHUS 3aKOHOJATENIbHBIX aKTOB U
IIPaBOBBIX HOPM.

13.  MeToapl COBEPIICHCTBOBAHMS CHUCTEMbl KIHWEHTCKUX OTHOIIECHUNA B
CEPBHUCHOM JEATEIHLHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUHA.

14.  TexHojoruu npoiiecca cepBuca, OCHOBBI oOecriedeHus: HOpMHUPOBAHUS U
BHEJIPEHUS KOPIOPATUBHBIX CTAH/IAPTOB U PETIAMEHTOB IPOIIECCOB OOCTYKMBAHUS
notpebuTened W OpraHM3aluu Mpolecca YIydlleHUs KadecTBa OKa3aHus
TPAHCIIOPTHBIX YCIIYT.

15. MarepuaibHbie pecypchl, 000pyAOBaHHE ISl OCYIIECTBIEHUS Tpolecca
cepBuca.

16. Meronpl pa3paOOTKM W MCIHOJIB30BAHUS THIOBBIX TEXHOJIOTHYECKUX
IPOIIECCOB, METOJIbI (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB H
PETJIaMEHTOB TPOLIECCOB OOCIYKMBaHUSI IMOTpeOUTENe Ha TpPaHCIOPTE, METOJbI
B3aMMOJICUCTBUSL C KJIMEHTaMH [0 OpTraHU3alMHM Tpollecca OOCTYKUBAHUS
noTpedureneii B chepe rocTenpruuMCTBa.

17. TpeOGoBaHus TPOU3BOJICTBEHHOW IUCIUILIMHBI, TMpaBUiia MO OXpaHe
TpyJa M TIO)KapHOM OE€30MacHOCTH TIPH  OCYIIECTBICHUU  TEXHOJOTHYECKOTO
nporecca.

18.  OcHOBBI OpraHM3allMOHHOTO OOECTCYCHHUsI MpoIlecca CEPBUCHOTO
o0CTy>KMBaHMsI, TUTAHUPOBAHUE U MOHUTOPHUHT JIEATEILHOCTH CEPBUCHON KOMITAHUH
B TPaHCHOPTHOW cdepe W opranu3anuu cepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPABJICHHUSI TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpraHu3aluu U
VOPaBICHUH TPAHCIIOPTHOW HMHQPPACTPYKTYPOd, B TOM YHCIE HMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

19. llens m 3a7a4u IEATEIBHOCTH TOIPA3ICIICHUI CEPBUCHOM ACATEILHOCTH
NpEeANPUSATUS, METOAbl OPTaHU3alMK [UIAHUPOBAHUSI U MOHUTOPUHIA JESTEIbHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe TOCTeNPUUMCTBA Ha
TpPaHCIIOPTE.

20. OpraHuzalOHHBIC PEIICHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOIICHUN
MpEANPUATUS TPAHCTIOPTHOM cdephl U chephbl TOCTENPUUMCTBA Ha TPAHCIIOPTE.

Tunogwvle cumyayuonHwvle 3a0aHUs 015 peuenusl Ha NPAKMUYECKUX 3aHAMusaxX
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[Ipenyioxure MeToabl COBEPLIEHCTBOBAHUS CUCTEMBI KIIMEHTCKUX OTHOLICHUN
B CEpPBUCHOW JESATEILHOCTH C YYETOM BBICTpauBaHUS S(OPEKTUBHONW CUCTEMBI
JIOTOBOPHBIX OTHOIIEHUH ¢ oTesieM Ha 6aze OTA B KOHKPETHOI opraHu3aIuu.

Tema 22. HHOBalIMOHHBIE TEXHOJIOTUU B COBPEMEHHOM OTejie B cdepe
TpaHcIopTa

Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca
[TonsiTue «MHHOBAIUS» B OTEJIE.
[IpuHUIMITEI MTHHOBAITUH.
MeTob1 ”HHOBAITMOHHBIX TEXHOJIOTUH.
CouunanbHble MHHOBAIIUU B OTEJIE.
NHHOBaIIMOHHBIE TEXHOJOTUH B PECTOpPaHE OTEJS.
KomnbroTepHbie TEXHOJIOTHU KaK YacTh HHHOBAILIUM B OTEJIC.
OCHOBBI OCYIIIECTBJICHUS JACATEIBHOCTH IO YMPABJICHUIO MPOEKTaMU B
cdepe cepBHca C YI4ETOM 3alIPOCOB MOTPEOUTENEH.

NoakowhE

8. OCHOBBI J1€7T0BOM KOMMYHHUKAIlUA B YCTHOM M MUCbMEHHOU (popmax Ha
rocy/apCcTBEHHOM si3bike Poccuiickoit denepanuu 1 THOCTPAHHOM (bIX) sI3bIKE (aX).
9. OCHOBBI J1€7T0OBOM KOMMYHHMKAIlMM B YCTHOW M MUCbMEHHOM (popMax Ha

rocynapcTBeHHoM si3bike Poccuiickoit deaepanrin. OCHOBBI 1€J10BOM KOMMYHUKAIIMU
B YCTHOM U MUCHbMEHHOU (hopMax Ha HMHOCTPAHHOM (BIX) SI3BIKE (aX).

10.  OcHoBBI pa3paOOTKHM U COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKHUX
OTHOIIIEHUI C ydyeToM TpeOOBaHMI MOTpPeOUTENs OopraHu3aluii cepbl cepBUca Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YKCIIE UHTEPHET-
NPOJBMKEHHUSL YCIyT, OpraHU3allud Tpolecca OOCIyKMBaHUS TOTpeOuTeNnel Ha
OCHOBE MMPUMEHEHUS 3aKOHOIaTEIbHBIX AKTOB U MPABOBBIX HOPM.

11.  KiueHTOOpUEHTHUPOBAHHBIE TEXHOJOTUU B CEPBUCHOU NEATEIHLHOCTH HA
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE UHTEPHET-
NPOJBMKEHUS YCIYT; CHCTeMa KIMEHTCKHX OTHOIICHWM W OpraHu3aliy Ipoiiecca
oOCIy>KMBaHMs TIOTpEeOUTENEeH HAa OCHOBE NMPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
IIPABOBBIX HOPM.

12.  MeToapl COBEPIICHCTBOBAHMS CHCTEMBl KIMEHTCKUX OTHOIICHUU B
CEpPBUCHOM JEATENbHOCTU Ha TPAHCIIOPTE C UCTOJIB30BAHUEM UHTEPHET-TEXHOIOTHIA.

13. Texuonoruu mpoiiecca cepBrca, OCHOBBI oOectieueHusi GOpPMHUPOBAHUS U
BHEJIPEHUSI KOPIOPATUBHBIX CTAHJAPTOB M PETJIAMEHTOB TPOIECCOB OOCITYKHBAHUS
noTpeduTeNneid W OpraHW3aluy  Tpolecca YIydlleHUs KadecTBa OKa3aHUs
TPAHCIOPTHBIX YCIYT.

14. MarepuanbHbie pecypchbl, 000pyJ0BaHKE ISl OCYIECTBICHUS Ipoliecca
cepBHca.

15.  Metoasl pa3pabOTKH ¥ HCIONB30BAHUS THIIOBBIX TEXHOJIOTHYECKHUX
MPOIIECCOB, METOMBI (hOPMHUPOBAHUS W BHEAPECHHS] KOPIOPATUBHBIX CTAHIAPTOB H
PETrJIAMEHTOB MPOIECCOB OOCIY>KMBAHUS MOTPEOUTENEH Ha TPAHCIOPTE, METOMAbI
B3aMMOJICUCTBUSl C KJIMEHTAaMU [0 OpraHu3aluu Mpollecca OOCITyKUBaHUS
notpedurenei B chepe rocTenpuuMCTBa.

16. TpeGoBaHus TPOWU3BOACTBEHHOW IUCIUILIMHBI, TpaBWiIa IO OXpaHe
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Tpyda M TOXKapHOM OE€30MaCHOCTH TPH OCYUIECTBICHHUH TEXHOJOTHMYECKOIO
npotrecca.

17. OcHOBBI OpraHU3aIMOHHOTO OOECMEUeHHs] TMpoIlecca CEPBUCHOTO
o0cIy>)KuBaHusl, MJIAHUPOBAHUE U MOHUTOPHUHT JEATEIbHOCTH CEPBUCHON KOMMaHUU
B TpaHCHOPTHON cdepe u opraHuzanuu cdepsl TOCTENPUHUMCTBA HA TPAHCIOPTE,
OCHOBBI YIIPaBIICHUS] TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTaAMH, OpraHu3aluu |
yIOpaBICHUU TPAHCHIOPTHOM WHDPACTPYKTYypoH, B TOM UHUCIEC HUMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

18.  llenb u 3aaum AESATENBHOCTH MOAPA3ACICHUN CEPBUCHON 1€ATEIbHOCTH
IpEeANpUITHSI, METO/Ibl OpraHU3AIlMU TUIAHUPOBAHUS U MOHUTOPUHTA JCSATEILHOCTU
CEepPBHUCHOM KOMIIAHMM B TpaHCMOPTHOW cdepe u B cdepe rocrenpuuMcTBa Ha
TpaHCIIOPTE.

19.  OpranuzanmoHHbIE pENIEHUs IO PA3BUTUIO KIMEHTYPHBIX OTHOIICHUM
IPEeANPUITUSL TPAHCIIOPTHOM cephl U cPephbl TOCTENPUUMCTBA Ha TPAHCTIOPTE.

Tunosvle cumyayuoHHble 3a0aHus 0l peuleHus Ha NPAKMUYeCKUX 3aHAmusax

[Ipennoxkure  MeTonbl  pa3padOTKM U HCMOJB30BaHUS  THUITOBBIX
TEXHOJIOTUYECKUX TMPOIECCOB C YYETOM peaju3aliy MPUHIMIIOB WHHOBAIlMU B
KOHKPETHOM OpraHu3aIuy.

Tema 23. KonmnenryanbHbie OTEJIH, MPaKTUYECKUE OCHOBBI
(bYHKIIMOHUPOBAHMUS
Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. [ToHsiITHE «KOHLIENTYAJIBHBIN OTENbY.

2. ByTuk-oTenb, 0pOpMIECHHBIN B TEMAaTUYECKOM CTHUIIE.

3. OTAn4uTENBHBIE YEPTHI Pa3HBIX TUIIOB KOHIIENTYAIBHBIX OTEJICH.

4, Oco06eHHOCTH POJIBIKEHUS KOHIIEITYJIbHBIX OTEJISH.

d. [IpoexTpoBaHKE KOHIENTYAIbHBIX OTEIICH.

6. JIn3ailH COBpEMEHHBIX KOHIENTYaJIbHBIX OTEJIECH.

1. OCHOBBI OCYILIECTBIECHUS NEITEIBHOCTH MO YINPABICHUIO MPOEKTAMU B
cthepe cepBrca C y4eTOM 3alIPOCOB MOTPEeOUTETIEH.

8. OCHOBBI J1€TTOBOM KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOW (popmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoil denepanvii 1 HHOCTPAHHOM (bIX) A3BIKE (aX).

9. OCHOBBI J1€TTOBOM KOMMYHHKAIIMA B YCTHOW M MUCBMEHHOU (popmax Ha

roCyJapCTBEHHOM s3bike Poccuiickoit denepannm.

10.  OcHOBBHI 1€7T0BOII KOMMYHUKAIIMK B YCTHOW M MHCHbMEHHOUW (opMax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

11.  OcHOBBI pa3pabOTKH ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIHEHTCKUX
OTHONICHWI C yd4eToM TpeOOBaHMI MOTpeOuTENsl opraHu3anuii cepbl cepBuUca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIE UHTEPHET-
MPOJABUKEHUS YCIYr, OpraHuM3aluu mpolecca OOCIyKHUBaHHUS TOTpeOUuTeneid Ha
OCHOBE MPUMEHEHUS 3aKOHOAATEIIbHBIX aKTOB M IIPABOBBIX HOPM.

12. KimeHTOOpHMEeHTHPOBAHHBIC TEXHOJIOTHH B CEPBUCHOU NESATEILHOCTH HA
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUSI C IOTPEOUTEISIMU, B TOM YUCJIE UHTEPHET-
MPOABWKEHUS YCIYT; CUCTEMa KJIMEHTCKUX OTHOLICHWW M OpraHu3aluH Ipouecca
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oOCITy)XMBaHHsI TOTpeOUTENe Ha OCHOBE MPUMEHEHHUS 3aKOHOJATEIBHBIX aKTOB U
MIPABOBBIX HOPM.

13.  Meroapl COBEPIICHCTBOBAHUA CHUCTEMBl KIMEHTCKAX OTHOIICHUU B
CEPBUCHOM JIEATEIBHOCTH Ha TPAHCIIOPTE C UCTIOIB30BAHUEM UHTEPHET-TEXHOIOTHA.

14.  TexHojoruu npoiiecca cepBrca, OCHOBbI oOecreueHrs GopMUPOBAHUS U
BHEJPEHUSI KOPIOPATUBHBIX CTAaHAAPTOB M PETIAMEHTOB IMPOLIECCOB OOCTYKUBAHUS
notpebuTeneii W OpraHW3ali  Mpolecca YIy4YlIeHWs KadecTBa OKa3aHUs
TPaHCIIOPTHBIX YCIYT.

15.  MarepuanbHbie pecypchbl, 000pyA0BaHUE sl OCYIIECTBICHUS Mpoiiecca
cepBHuca.

16. Meroapl pa3pabOTKM W HWCIOJH30BAHUS TUIIOBBIX TEXHOJOTHYECKUX
IpOIECCOB, METOABI (HOPMUPOBAHHUS W BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB H
pEeTJIaMeHTOB TPOIECCOB OOCTY)KMBaHUS MOTpeOHUTENC Ha TpPAaHCIOPTE, METOMIbBI
B3aMMOJICHCTBUSA C KJIMEHTaMHd TI0 OpraHM3allHu TMpolecca OOCITyKUBaHUS
norpedurenei B chepe rocTenpuruMcTBa.

17.  TpebGoBaHusi TPOWU3BOJACTBEHHOW IUCIMIUIMHBI, TMpaBHJIa IO OXpaHe
TpyAa ¥ TIOKapHOH OE30MacCHOCTH TIPH OCYIIECTBICHHH  TEXHOJOTHYECKOTO
npoiiecca.

18.  OcHOBBI OpraHuU3alMOHHOTO OOECIEeYeHHsI TMpoIecca CEPBHCHOTO
00CITy)KMBaHHMsI, TUIAHUPOBAHUE U MOHHUTOPUHT JCSITEILHOCTH CEPBUCHON KOMIIAHHH
B TpaHCHOPTHOW cdepe M opraHuzauuu cepbl TOCTEIPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAIMOHHBIMA NPOEKTaMH, OpraHu3aluud MU
yIpaBICHUM TPAHCIOPTHOM HHQPPACTPYyKTypo, B TOM YHCIE HMYILIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

19. llenp u 3amauu AESTENBHOCTH MOPA3/IEIEHNUN CEPBUCHOMN JESATENBHOCTH
OpeIIpUATUs, METO/Ibl OpraHU3alUy IJIAHUPOBAHUS U MOHUTOPUHIA JEATEIbHOCTH
CEepBUCHOM KOMMIAHMM B TPAHCHOPTHOW cdepe U B cdepe rocTenpuUMCTBAa Ha
TpaHCIOpTE.

20.  OpraHu3allMOHHBIE PELIEHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOLICHHM
NpeIIpUATUS TPAHCIIOPTHOM chephl U chepbl TOCTEIPUUMCTBA Ha TPAHCIIOPTE.

Tunosvie cumyayuonnvie 3a0aHUs OJis peuerus Ha NPAKMU4ecKux 3aHAmusx

[Ipennoxute MeTonbl pa3pabOTKH OCHOB JENOBOW KOMMYHHKAIIMHU C yYETOM
pealM3aliyd OTJIIMYUTENbHBIX YEepT pa3HBbIX THUIOB KOHIENTYalbHBIX OTEJIEH B
KOHKPETHOW OpraHU3aluu.

Tema 24. lleHOBOE MO3UIIMOHUPOBAHNE HA TOCTUHUYHBIX MPEIMPUATUIX B
cdepe TpaHcIopTa
llepeuenv munogvlx 60npocoe 0 YCMHO20 ONpocda

1. [{enoBOE MO3ULIMOHUPOBAHUE.

2. Br16op 1ieHoo0pa3oBaHusi Ha TOCTHHUYHBIE YCIYTH B COBPEMEHHOM
oTele.

3. Cnenudurueckre mpooaeMbl IIEHOBOTO MO3UITMOHUPOBAHUA.

4, Buast TapudoB Ha pa3menieHue B HoMepax.

3) [To3urmonupoBaHue HOMEPOB B IEPUOJT KAHUKYI.
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6. [leHoBast 4YyBCTBUTENBHOCTD OTENS B c(hepe TPaHCIOPTA.

1. OCHOBBI OCYILECTBIEHUS NESITENBHOCTH IO YIPABICHUIO NMPOEKTAMHU B
cthepe cepBrca C y4eTOM 3alpOCOB MOTpeOUTENEH.

8. OCHOBBI J1€710BOM KOMMYHHUKAlMd B YCTHOW M MUCbMEHHOU (popmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoii denepannivi 1 ”HOCTPAHHOM (bIX) s3BIKE (aX).

9. OCHOBBI J1€710BOM KOMMYHHUKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
rocyaapcTBeHHOM s3bike Poccuiickon denepamuu.

10.  OcHOBBI €710BOW KOMMYHHMKAIlMU B YCTHOW M MUCbMEHHOU (popmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

11.  OcHoBbl pa3pabOTKHM U COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKHUX
OTHOIIEHUI C ydyeToM TpeOOBaHMI MOTpeOuTeNst opraHu3auuid cepbl cepBUca Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
OPOJBMKEHUSL YCIyT, OpraHu3allid Tpoliecca OOCIyKMBaHUS TOTpeOuTeNnel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB ¥ TPAaBOBBIX HOPM.

12.  KiaueHTOOpUEHTHUPOBAHHBIE TEXHOJOTUU B CEPBUCHON NEATEIHLHOCTU Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCUCTBHS C IOTPEOUTENSIMH, B TOM YHCII€ HHTEPHET-
IOPOJIBMXKEHUSI YCIIyT; CHUCTEMa KJIMEHTCKUX OTHOLIEHWH M OpraHu3aluy Ipolecca
oOcny>KMBaHMsI MOTpeOUTENe HAa OCHOBE NMPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
IPaBOBBIX HOPM.

13.  MeToapl COBEPIICHCTBOBAHUS CHCTEMbl KIMEHTCKUX OTHOIICHHH B
CEpPBUCHOM JEATEIbHOCTH Ha TPAHCIIOPTE C UCIOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

14.  Texuosoruu mpolecca cepBrca, OCHOBBI o0ecriedeHus: GOpMUPOBAHUS U
BHEJIPEHMSI KOPIIOPATUBHBIX CTAHAAPTOB M PETJIAMEHTOB IMPOIIECCOB O0CTYKUBAHUS
norpebuTeNned W OpraHu3alu mpolecca YiIydlleHUs KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIYT.

15. MarepuanbHbie pecypchl, 000pyI0BaHUE /JIsl OCYIIECTBICHUS Tpoliecca
cepBuca.

16. Metoapl pa3pabOTKH M HCIONB30BAHUS THUIIOBBIX TEXHOJOTHUYECKHX
IPOIIECCOB, METOJbI (POPMUPOBAHUS U BHEAPECHUS KOPIOPATUBHBIX CTAHIAPTOB H
PETJIaMEHTOB TIPOLIECCOB OOCITY)KMBaHUSI TMOTpEOUTENe HAa TPAHCIOPTE, METOIIbI
B3aMMOJICUCTBHUSL C KJIMEHTaMHM [0 OpraHu3allMd Ipolecca OOCITyKUBaHUS
notpebureneil B chepe rocTenpuuMcTBa.

17.  TpeOGoBaHusi NPOU3BOACTBEHHON NHCUUIUIMHBI, MpaBuUjia IO OXpaHe
TpyAa M TOXXapHOM OE€30MacHOCTH NpPH OCYIIECTBICHHUM  TEXHOJOTHYECKOTO
mporecca.

18.  OcCHOBBI OpPraHU3aIMOHHOTO OOECIEUCHMsI IpoIecca CEPBHCHOTO
o0CITy’)KMBaHMsI, TUIAHUPOBAHUE U MOHUTOPUHT ACSITEILHOCTH CEPBHCHON KOMIAHHUH
B TPaHCIOPTHOM cepe W opranumszauuu cepsl rocTenpUUMCTBa Ha TPAHCIIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpraHu3aluu H
yIpaBJICHUH TPAHCHOPTHOW HHEOPACTPYKTypoil, B TOM YHCIE HMYIIECTBOM
a’pOIIOPTOBOTO KOMILIEKCA.

19.  Ilenp u 3amaum AeATEIHLHOCTH MOAPA3IACICHANA CEPBUCHON EATEILHOCTH
MPEANPUATHS, METOJIbl OPraHU3alUM [UIAHUPOBAHUS U MOHUTOPUHIA JEATEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCHOPTHOH cepe U B chepe rocTenpuruMCcTBa Ha
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TPaHCIIOPTE.
20. OpraHu3alMOHHBIE PEUICHUS MO PA3BUTUIO KIMEHTYPHBIX OTHOIIEHUI
MPEeANPUATUS TPAHCHOPTHOM cepbl U chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.
Tunosvie cumyayuonnvie 3a0anus 07 peuerus Ha NPAKMU4ecKux 3aHAmusIx
[Ipennoxkure Meroasl (OPMHUPOBAHHUS U  BHEAPEHUS  KOPIOPATHUBHBIX
CTaHJApTOB M PErJIAMEHTOB IPOLIECCOB OOCITYKMBaHHUS MOTPEOUTENIEH C Yy4eTOM
BbIOOpA [IEHOOOPA30BaHUS HA TOCTUHUYHBIE YCIYT'H B KOHKPETHOM Opranu3aiuu.

Tema 25. dopMupoBaHu€e JOSJIIBHOCTH B TOCTHHUYHOW WHIYCTpUHU B cdepe
TpaHCIopTa
Ilepeuens munosvix 60npocos 0151 yCMHO20 0npocd

1. JIOSITBHOCTh KaK MHCTPYMEHT KOHKYPEHTOCIIOCOOHOCTH TOCTHHUYHOTO
Ou3Heca.

2. [TporpamMMmBbI JTOSUTBHOCTH B TOCTUHUIIE U aBUAIUH.

3. Or11eHKa JIOSUTBHOCTH MOTPEOUTENECH.

4, MapKeTHHT JIOSUTBHOCTH TOCTUHUIIBI Ha TPAHCIIOPTE.

5. Criennduka NpoeKTHPOBAHUS ITPOTPAMM JIOSITBHOCTH.

6. OreHka HY>KHOCTH TTPOTPaMM JIOSUTBHOCTH.

7. OCHOBBI OCYIIECTBICHUS JCATEIHPHOCTH IO YIPABJICHHUIO NMPOCKTAMH B
cdepe cepBuca C yI€TOM 3aIlIPOCOB MOTPEOUTEICH.

8. OCHOBBI J1€7T0BOI KOMMYHHMKAIIMM B YCTHOM M MUCbMEHHOW (popmax Ha
rocy/apCcTBEHHOM si3bike Poccuiickoit denepaiuu 1 ”HOCTPAaHHOM (BIX) SI3bIKE (aX).

9. OCHOBBI J1€JI0BOM KOMMYHHKAIIMU B YCTHOM M MUChbMEHHOM (opMax Ha

rOCyIapCTBEHHOM si3bike Pocculickoit denepannm.

10.  OcHOBBI J1€7I0BOI KOMMYHHMKAIIMU B YCTHOM M MUCBMEHHOH (opmax Ha
MHOCTPaHHOM (BIX) sI3bIKE (aX).

11.  OcHOBBI pa3pabOTKH W COBEPIICHCTBOBAHUS CHCTEMbI KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHWU TMOTpeOUTeNs opraHu3aui cepbl cepBUca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YUCIIE UHTEPHET-
NPOJBMKEHUSL YCIyT, OpraHU3allud Tpolecca OOCIyKMBaHUS TOTpeOUTeNel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

12. KineHTOOpHMEeHTHPOBAHHBIE TEXHOJIOTHMH B CEPBUCHOW NESATEILHOCTH HA
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE HHTEPHET-
MPOJABMKEHUS YCIYT; CHUCTEMa KJIMEHTCKUX OTHOIIEHWH M OpraHu3alud Ipoliecca
oOCTy>KMBaHMs TIOTpEOUTENEeH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
MIPABOBBIX HOPM.

13.  Meroapl COBEpIICHCTBOBAHUS CHUCTEMBI KIWEHTCKMX OTHOIICHHH B
CEpPBUCHOM JEATENbHOCTU Ha TPAHCIIOPTE C UCTOIB30BAHUEM UHTEPHET-TEXHOIOTHA.

14.  TexHOJOTHU TpOIIECCa CEPBHUCA, OCHOBBI 00ecrieueHus: (HOpMUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB U PETJIAMEHTOB IPOILIECCOB OOCITYKHUBAHUS
noTpeduTeNneid W OpraHW3aliy  Tpolecca YIydlIeHUS KadecTBa OKa3aHUs
TPAHCIIOPTHBIX YCIIYT.

15.  MarepuanbHbie pecypchl, 000pyA0BaHUE JJIsl OCYIIECTBICHUS Mpoliecca
cepBuca.
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16. Meroabl pa3paOOTKW W MCHOJB30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS M BHEAPEHHS] KOPIOPATUBHBIX CTAHIAPTOB U
pErJIaMEeHTOB MPOLECCOB OOCHyKMBaHUSI MOTPEOUTENe HAa TPAHCHOPTE, METOJbI
B3aMMOJICUCTBHSI C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITyKUBaHUS
norpeduTeneil B cepe rocTenpurMCTBa.

17. TpeOoBaHus TNPOU3BOJCTBEHHOM IUCHUIUIMHBI, MpaBWiIa IO OXpaHe
TpyJa M TOXKapHOM O€30MaCHOCTH TPU OCYLIECTBIEHUU  TEXHOJOTMYECKOIrO
nporecca.

18. OcHOBBI OpraHW3allMOHHOTO OOEcCHedYeHus Ipollecca CEePBUCHOTO
00CTy>KMBaHUSI, TUTAHUPOBAHUE U MOHUTOPHUHT JEATEIHHOCTU CEPBUCHONW KOMITAHUU
B TPAHCIOPTHOM cdepe M opraHuzauuu chepbl TOCTENPUMMCTBA HA TPAHCIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMUA MPOEKTaMH, OpTraHu3aluud |
YIPaBIE€HUU TPAHCIIOPTHOM MHPPACTPYKTYpOH, B TOM UHCIE HMMYLIECTBOM
a’pONOPTOBOT0 KOMIIJIEKCA.

19. Lenp u 3a1a4u 1eATENLHOCTH MOpa3/IEICHUI CEPBUCHOM JESITEIILHOCTH
NPEANpPUsATUS, METOJbl OpraHU3alluK TUIAHUPOBAHUS U MOHUTOPHHIA JIESITEIIbHOCTH
CEpPBUCHONM KOMIIAHMM B TPAHCIOPTHOW cdepe W B cdepe TOCTENpUUMCTBA Ha
TPaHCIIOPTE.

20. OpraHuzallMOHHBIE PEIICHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOILIECHUMA
NPEINPUsTUS TPAHCTIOPTHOM cepbl U chepbl TOCTENPUUMCTBA HA TPAHCTIOPTE.

Tunosvie cumyayuonnvle 3a0aHus OJis peuerus Ha NPAKMU4ecKux 3aHAmusx

[Ipennoxure METOABl OpraHu3allid  IUIAHUPOBAHUS M MOHUTOPUHIA
JESITEIbHOCTH  CEPBUCHOM KOMIIAHMM C Y4YETOM ONpENeNeHUs crneuuduxu
NPOEKTUPOBAHUS IPOrPaMM JIOSIBHOCTH B KOHKPETHON OpraHU3alMH.

Tema 26. IlpaBoBoe perymmpoBaHue cepbl TypusMa U TOCTSIIPUUMCTBA B
chepe TpaHcropTa
Ilepeuenb munogvix onNpocos 0ist YyCMHO20 ONPoca

1. [IpaBuita mpenocTaBieHUsI TOCTUHUYHBIX yCIIyT B POD.

2. 3akoH PO «O6 ocHOBax TypHCTCKOH AesiteiabHOCcTH B Poccuiickoi
denepanum.

3. [IpaBoBOE perynupoBaHue AEATEIbHOCTH MAJIBIX TOCTUHULI, B TOM YHCIIE
XOCTENOB.

4, OcHoBomoararommit pETHOHAIbHBIN 3aKOH 0 TYPUCTCKOM
NEeATEIbHOCTH.

S. BimsHue 3axkoHa 0 Xo0cTeNnax Ha TyPUCTUUYECKHAN PBIHOK.

6. [TocTanosnenue [IpaButensctBa PO ot 16 deBpans 2019 r. N 158 "O6
yTBepknennn [lonoxenust o kaaccupuKauy TOCTUHUIL'" .

1. OCHOBBI OCYIIECTBICHUSI JIEATEIIBHOCTU MO YIPABICHUIO MPOEKTaMU B
cdepe cepBuCca C yU€TOM 3alIPOCOB MOTPEeOUTENEH.

8. OCHOBBI J1€710BO1 KOMMYHHMKAlIMM B YCTHOM U MHUCbMEHHOM (opMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoii denepanrii 1 MHOCTPAHHOM (bIX) A3BIKE (aX).

9. OCHOBBI J1e7T0BOI1 KOMMYHHMKAIIMM B YCTHOW M MUCbMEHHOU (opmax Ha
roCyIapCTBEHHOM si3bike Poccuiickoit denepannm.
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10.  OcHOBBI 1€710BOI1 KOMMYHUKAIIMK B YCTHOM M MUCBbMEHHON (popMax Ha
MHOCTPaHHOM (bIX) sI3BIKE (aX).

11.  OcHOBBI pa3pabOTKH W COBEPIICHCTBOBAHUS CHUCTEMBbI KIMEHTCKUX
OTHOIIIGHUM C y4eTOM TpeOOBaHUM MOTpeOuTens opraHuzanuii chepbl cepBuUca Ha
TPAHCIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ HHTEPHET-
MPOJBWKEHUS YCIIYr, OpraHu3aldy TMpolecca OOCITyXKHUBaHUS TOTpeOuTeNei Ha
OCHOBE ITPUMEHEHHUSI 3aKOHOAATEILHBIX aKTOB U MTPABOBBIX HOPM.

12.  KIueHTOOpHEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM NEATEIIBHOCTU HA
TPAHCIIOPTE B YCJIOBUSIX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJIBIXKEHUST YCIIYT; CHUCTeMa KJIMEHTCKUX OTHOIICHWH M OpraHu3alvy Tpoliecca
o0cIy>)KuBaHMs TOTPEOUTEIEH Ha OCHOBE NMPUMEHEHUsI 3aKOHOJATENbHBIX aKTOB U
IIPaBOBBIX HOPM.

13.  MeToapl COBEPIICHCTBOBAHUS CHUCTEMbl KIHWEHTCKUX OTHOIIEHUNA B
CEPBUCHOM JIEATEILHOCTU Ha TPAHCIIOPTE C UCTIOIB30BAHUEM UHTEPHET-TEXHOJIOTHA.

14.  Texnonorum mpoiiecca cepBuca, OCHOBbI o0ecrieueHus: popMHUpOBaHUS U
BHEJIPEHUS KOPIOPATUBHBIX CTAHJAAPTOB U PETJIAMEHTOB IPOIIECCOB OOCTYKHBAHUSI
notpebuTened W OpraHM3aluu Mpolecca YIydlleHUs KadecTBa OKa3aHus
TPAHCIIOPTHBIX YCIIYT.

15. MarepuanbHbie pecypchl, 000pyA0BaHHE ISl OCYIIECTBICHUS Tpolecca
cepBuca.

16. Meroapl pa3pabOTKX W MCHOJIB30BaHUS THUIOBBIX TEXHOJIOTHYECKUX
IIPOIIECCOB, METOJIbI (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTAHIIAPTOB H
PErJIaMEHTOB TPOLIECCOB OOCIYKMBaHUS IMOTpeOUTENel Ha TpaHCIOpPTE, METOJbI
B3aMMOJIEUCTBUSL C KJIMEHTaMH [0 OpraHU3alMM Tpollecca OOCTYKHUBAHUS
norpedurenei B chepe rocTenpuruMcTBa.

17. TpeOGoBaHus TPOU3BOJCTBEHHOW IUCIUILIMHBI, TMpaBUiia MO OXpaHe
TpyJa M TIO)KapHOM OE€30MacHOCTH TIPH  OCYIIECTBICHUU  TEXHOJOTHYECKOTO
npoiiecca.

18.  OcHOBBI OpraHu3allMOHHOTO OOEcCIeueHus Mpolecca CEPBUCHOTO
o0CTy>KWBaHMsI, TUTAHUPOBAHWE U MOHUTOPHHT NIEATEILHOCTH CEPBUCHONW KOMIAHUH
B TPaHCHOPTHOW cdepe W opraHuzanuu cepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPABJICHHUSI TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTAMHU, OpraHu3aluu U
VOpPaBICHUH TPAHCIOPTHOW HMHPPACTPYKTYpPOd, B TOM YHCIE HMYIIECTBOM
a’3pONOPTOBOrO KOMILJIEKCA.

19. llens u 3ama4yu IEATEIBHOCTH TOAPA3ACICHUN CEPBUCHOM ACATEILHOCTH
NpEeANPUSATUS, METOAbl OPTaHU3alMK IUIAHUPOBAHUSI U MOHUTOPUHIA JESTEIbHOCTH
CEepPBUCHOW KOMIIAHWW B TPAHCIOPTHOW cdepe W B cdepe TOCTeNPUUMCTBA Ha
TpPaHCIOPTE.

20. OpraHu3allMOHHBIC PEIICHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOIIECHUN
MIPEANPUATHS TPAHCTIOPTHOM cPepbl U chepbl TOCTETTPUUMCTBA HA TPAHCTIOPTE.

Tunogvie cumyayuorHwvle 3a0aHUs 015 peuenusl Ha NPAKMUYECKUX 3AHAMUAX

[Ipennoxkure  MeTonbl  pa3padOTKM U HCMOJB30BaHUSA  TUIOBBIX
TEXHOJIOTUYECKUX TIPOLIECCOB C YYETOM IMPaBHJI MPEIOCTABICHUS TOCTUHUYHBIX
ycayr B PO B KOHKpETHOM OpraHU3aLNH.
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Tema 27. CucremMa MOATOTOBKHM KaJpOB ISl MHAYCTPUU TOCTENIPUHMMCTBA B
Poccuu B cdepe TpancnopTa
Ilepeuenb munoevix 60npocos 0 YyCmMHO20 onpoca

1.  TloHsATHE «KOMIETECHTHOCTH IIEPCOHATAY.

2. OOyyeHne U pa3BUTHE IME€pCOHANIa HA MNPEANPUITHSIX HWHIAYCTPUU
TOCTETPUUMCTBA.

3. KagpoBas momuTHKa TrOCTUHUIIBL.

4. Tpenunru B cpepe rOCTUHUYHOTO XO341CTBa.

5. CouumanbHoe 61aronoay4ne roCTUHUIIBL.

6. Coznanme pabounx wMecT B cdepe TOCTHHUYHOW WHIYCTPHH U
HEOOXOMMBIE TPeOOBaHUS ISl TOATOTOBKHU KapOB.

7. OCHOBBI OCYIIECTBICHUS JEATEILHOCTH MO YIPABICHUIO MPOCKTaAaMHU B
cdepe cepBuCca C yI€TOM 3aIIPOCOB MOTPEOUTENEH.

8. OCHOBEHI J1eTI0OBOM KOMMYHHKAITUM B YCTHOW M MUChMEHHOW (popmax Ha
roCyJIapcTBEHHOM s3bIke Poccuiickoit denepamnmu 1 HHOCTPaHHOM (BIX) SI3BIKE (aX).

9. OCHOBEHI J1IeTIOBOM KOMMYHHKAITUM B YCTHOW M MUChMEHHOW (popmax Ha

rOCyapCTBEHHOM s3bike Poccuiickoit Penepanumn.

10.  OcHOBBI J1€710BOM KOMMYHUKAIIUU B YCTHOW M MUCBMEHHOM dopmax Ha
MHOCTPAHHOM (bIX) SI3bIKE (aX).

11.  OcHOBBI pa3pabOTKH M COBEPIICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIIEHHUI C ydyeToM TpeOOBaHMI MOTpeOuTENsl opraHu3auuil cepbl cepBUca Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YKCIIE UHTEPHET-
NPOJBMKEHHUSL YCIyT, OpraHU3allud Tpolecca OOCIyKMBaHUS TOTpeOuTeNnel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATENbHBIX aKTOB U TPABOBBIX HOPM.

12. KineHTOOpHEeHTHPOBAHHBIE TEXHOJIOTMH B CEPBUCHOM NESATEILHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCJIE UHTEPHET-
IPOJIBIXKEHUSI YCIIyT; CHUCTEMa KJIMEHTCKUX OTHOIIEHWI W OpraHu3aluy Ipolecca
o0CIy>KMBaHMs TIOTpEOUTENEeH HAa OCHOBE MPUMEHEHHUs 3aKOHOJATEIbHBIX AKTOB H
IPaBOBBIX HOPM.

13.  Meroapl COBEpIICHCTBOBAHUS CHUCTEMBbI KIWEHTCKHX OTHOIICHUH B
CEpPBUCHOM JEATENbHOCTU Ha TPAHCIIOPTE C UCTOJIB30BAHUEM UHTEPHET-TEXHOIOTHIA.

14.  TexHOJOTHU TpoOIIECCa CEPBHCA, OCHOBBI 00ecrieueHus: (HOpMUPOBaHUS U
BHEJIPEHUS] KOPIOPATUBHBIX CTAHJIAPTOB U PETJIAMEHTOB MPOIECCOB OOCITYKHBAHUS
noTpeduTeNneid W OpraHW3aluy  Tpolecca YIydlleHUs KadecTBa OKa3aHUs
TPAHCIOPTHBIX YCIYT.

15.  MarepuanbHbie pecypchl, 000pyI0BaHUE AJI OCYILIECTBICHUS Ipoliecca
cepBuca.

16. Meronpl pa3pabOTKM W WMCIHOJB30BAHUS THIOBBIX TEXHOJIOTHYECKUX
MPOIIECCOB, METOMBI (OPMHUPOBAHUS W BHEIPEHHUS KOPIOPATHBHBIX CTaHAAPTOB U
PErJIAaMEHTOB MPOIECCOB OOCIYKUBaHUSA MOTPEOUTENEd Ha TPAHCIOPTE, METOIbI
B3aUMOJICUCTBUSl € KJIMEHTAaMHU [0 OpraHu3aluu mpoiecca OOCITyKUBAHUS
notpedurenei B chepe rocTenpuuMCTBa.

17.  TpebGoBaHus NMPOU3BOJCTBEHHON IUCHUMIUIMHBI, MpaBUjia IO OXpaHEe
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Tpyda M TOXKapHOM O€30MaCHOCTH TPH OCYLIECTBIECHUU  TEXHOJOIHMYECKOIrO
npotrecca.

18. OcHOBBI OpraHM3allMOHHOTO OOECMEUYeHUs] MpoIlecca CEPBUCHOTO
o0cIy>)kKuBaHusl, MJIAHUPOBAHUE U MOHUTOPHUHT JEATEIbHOCTU CEPBUCHON KOMMaHUU
B TpaHCHOPTHON cdepe u opraHuzanuu cdepsl TOCTENPUHUMCTBA HA TPAHCIOPTE,
OCHOBBI YIIPaBIICHUS] TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTaAMH, OpraHu3aluu |
yIOpaBICHUU TPAHCHIOPTHOM WHDPACTPYKTYypoH, B TOM UHUCIEC HUMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

19. Lenp u 3a0a4u AESITEIBHOCTH NMOAPA3JIETECHUN CEPBUCHOMN AEATENbHOCTU
IpEeANpUITHSI, METO/Ibl OpraHU3aIlMU TUIAHUPOBAHUS U MOHUTOPUHTA JCSATEILHOCTU
CEepPBHUCHOM KOMIIAHMM B TpaHCHOPTHOW cdepe um B cdepe rocrenpuuMcTBa Ha
TpaHCIIOPTE.

20.  Opra"uzaiMOHHBIC PEIICHUS MO Pa3BUTHUIO KIUEHTYPHBIX OTHOIICHUMA
IPEeANPUITHSL TPAHCTIOPTHOM chephl U chephbl TOCTEIPUUMCTBA HA TPAHCIIOPTE.

Tunosvle cumyayuoHHble 3a0aHus 0l peuleHus Ha NPAKMUYeCKUX 3aHAmusax

[Ipennoxure ™etonbl (GOPMUPOBAHUS U BHEJAPEHUS  KOPIOPATHUBHBIX
CTaHJApTOB M PErJIAMEHTOB MPOLIECCOB OOCITYKMBAHHUS MOTPEOUTENIe C Yy4eTOM
peanu3aiuu KaJIpoBOi MOJMTHKA B KOHKPETHOW OpraHU3aI1u.

Tema 28. OcHoBHEBIE HaIIPpaBJICHUSA AKOJIOTMYECKOMN MOJIMTUKH T'OCTHHHUIIBI
Hepequb munoeslx 60npocos onst YCmMHOc0 onpoca

1. DKOJOTUYEeCKast MOJUTHKA TOCTUHUIIBI.

2. DKOJOTUYECKast KyJIbTypa COBPEMEHHOTO TOCTHHHUYHOTO TIPEIIPUS THS.

3. [IpoGnembl colManbHOW OTBETCTBEHHOCTH OW3HECA B JIESITEIbHOCTH
TOCTUHUYHOTO TPEIPUSTHUS.

4, Co3naHue pexkpearmoHHON 30Hbl TOCTUHHUIIBI.

d. DKO-0TeNr B COBPEMEHHOM TOCTUHUYHOM OM3HECE.

6. Hcnonb3oBanue naHAIa@pTOB U KOMIIOHEHTOB MPUPOJHON Cpeibl s
CO37aHUS TYPUCTCKHUX YCIIYT.

1. Pa3paboTka W mnpuMEHEHHE 3aKOHOJATEIHHO-TIPABOBBIX MEXaHU3MOB

peryaupoBaHUs TYPUCTCKOM  JESATEIBbHOCTH B chepe JKOJIOTUHU u
MIPUPOAOTIOIBb30BAHHS.

8. OCHOBBI J1€TTOBOM KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOW (popmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoil denepanvii 1 HHOCTPAHHOM (bIX) A3BIKE (aX).
9. OCHOBBI J1eTTOBOM KOMMYHHKAIIUA B YCTHOM M MUCBMEHHOU (popmax Ha

roCyJapCTBEHHOM si3bike Poccuiickoit denepannm.

10.  OcHOBBI J1€710BOM KOMMYHHKAIIMU B YCTHOW W MUCBMEHHOW (hopmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

11.  OcHoBBI pPa3pabOTKH U COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKHUX
OTHONICHWI C ydeToM TpeOOBaHMI MOTpeOUTENsl opraHu3anuii cepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHUCJIE€ UHTEPHET-
MPOJABUKEHUS YCIYr, OpraHM3aluu mpolecca OOCIyKUBaHHUS TOTpeOuTeneid Ha
OCHOBE MPUMEHEHUS 3aKOHOJAATEIIbHBIX aKTOB M IPABOBBIX HOPM.

12. KaueHTOOpHEeHTHPOBAHHBIE TEXHOJIOTHH B CEPBUCHOMN JNESITEIHHOCTH HA
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TPAHCIOPTE B YCIOBUAX B3aUMOJAECHCTBUS C OTPEOUTENIMH, B TOM YUCIIE UHTEPHET-
MPOJBMKEHHUS YCIYTr; CUCTEMa KIMEHTCKUX OTHOUIEHHMH M OpraHu3alud Mpouecca
o0CIy’>KMBaHMsI MOTPEOUTENEN HAa OCHOBE NMPUMEHEHHUs 3aKOHOAATENIbHBIX aKTOB U
MIPaBOBBIX HOPM.

13.  MeToapl COBEPILIEHCTBOBAHMS CHUCTEMbl KJIMEHTCKUX OTHOILIECHUN B
CEPBHUCHOMN JeATEIBHOCTH HA TPAHCIIOPTE C UCIOJIb30BAaHUEM MHTEPHET-TEXHOJIOTUH.

14.  Texuosoruu mpouecca cepBuca, OCHOBbI o0ecriedeHus: ((OpMHUPOBAHUS U
BHEJIPEHUsS] KOPIMOPATUBHBIX CTAHJAPTOB U PErJIAMEHTOB MPOIECCOB 00CTYKMBaHUS
norpeduTeneii W OpraHu3aluyd IOpolecca yIydlleHUsT KayecTBa  OKa3aHMs
TPAHCIIOPTHBIX YCIIYT.

15. MarepuanbHbie pecypchl, 000py0BaHUE IJIsl OCYUIECTBICHHMSI Mpoliecca
cepBuca.

16. Metoapl pa3pabOTKM M HCMONB30BAHUS THUIOBBIX TEXHOJOTHMUECKHUX
POLIECCOB, METOJIbI (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB U
pPErJlaMeHTOB TPOLIECCOB OOCTY)KMBaHUSI TMOTpEOUTENIe Ha TPAHCIOPTE, METOJIbI
B3aMMOJICUCTBUSl C KJIMEHTaMH [0 OpraHu3aldd Ipoiecca OOCITyKUBaHUS
norpeduTtenei B chepe rocTenpuruMcTBa.

17. TpebGoBaHusi MPOU3BOACTBEHHOW JHUCHUMIUIMHBI, TpaBWIa IO OXpaHe
TpyJa M TIOKapHOW O€30MmacHOCTH TPH OCYUIECTBICHUU  TEXHOJOTHYECKOIO
npoiiecca.

18. OcHOBBI ~OpraHM3aIlMOHHOTO OOECHEYeHHs] Tpolecca CEePBUCHOTO
00CTy>KMBaHMsI, TUTAHUPOBAHUE U MOHUTOPHUHT JIEATEILHOCTH CEPBUCHONW KOMIAHUH
B TPAHCIOPTHOM cdepe W opraHuzanuu chepbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPABJICHUSI TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTAMH, OpraHU3aluud |
YIPaBIEHUU TPAHCIIOPTHOW MHPPACTPYKTypod, B TOM UHCIE HMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA.

19.  Ienpb u 3agaum ACATEILHOCTH MOJAPA3ACICHUN CEPBUCHOMN NIEITCIHBHOCTH
OpEeANpPUITUS, METOABl OPraHU3alUUN IJIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIBHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIOPTE.

20.  OpraHu3allMOHHBIE PEUICHHs] MO PA3BUTHUIO KIUEHTYPHBIX OTHOIIECHUN
NPEINPUITHS TPAHCTIOPTHOM cepbl U chepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE.

Tunosvie cumyayuonnsie 3a0anus OJisl peuletus Ha NPAKMUYeCcKUX 3aHAmusx

[lpennoxure MeToabl OOOpPYNOBAaHUS  CEPBUCHOM  OpraHu3alluMd IS
OCYILIECTBJICHHSI IIPOLIECCA CEPBUCA C YUETOM peaIM3alMi 3KOJOTMYECKON MOIUTUKN
B KOHKPETHOM OpPraHU3aLNH.

Tema 29. SPA-cepBHC B CTPYKType TOCTUHUYHBIX YCIYT B c(hepe TpaHCIopTa
llepeuenv munoguvlx 60npocoe 0 YCMHO20 ONpocda

Cnemnduka SPA-cepBrca B TOCTUHUYHOW HHTYCTPHH.

[TnanupoBanue SPA -yciyr.

O¢ddextuBHOCTH Opranuzamuu SPA mporeayp.

Uctopusa nosisienus: CITA npouenyp.

Knaccudukanus CITA nponeayp.

A .
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6. VYnopasnenne SPA cepBHCOM B TOCTUHMIE, HHTETPUPOBAHHOM B
BO3AYIIHBIN TPAHCIOPT.

1. Texnomorust co3ganus SPA-camoHa Ha TEppUTOPUU TOCTUHUYHOTO
KOMILJIEKCA.

8. OCHOBBI J1€710BOM KOMMYHHUKAllMM B YCTHOW M MUCbMEHHOW opmax Ha
rocyJapCTBEHHOM si3bike Poccuiickoii denepannivi 1 ”HOCTPAHHOM (bIX) A3BIKE (aX).

9. OCHOBBI J1€7T0BOM KOMMYHHMKAllMM B YCTHOW M NMUCbMEHHOW (popMax Ha
rOCyapCTBEHHOM s3bIke Poccurickon denepannm.

10.  OcHOBBI 1€710BOMI KOMMYHUKALIMM B YCTHOM M MUCbMEHHON (opMax Ha
MHOCTPaHHOM (BIX) SI3bIKE (aX).

11.  OcHOBBI pa3paOOTKH M COBEPUICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX
OTHOIIEHUI C ydyeToM TpeOOBaHMI moTpeduTenst opraHu3auuid cdepbl cepBHca Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCUCTBUS C OTPEOUTENIMH, B TOM YHCJIE UHTEPHET-
OPOJBUKEHUSL YCIyT, OpraHu3allid Npolecca OOCIyKMBaHUS TOTpeOuTeNneld Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATENIbHBIX aKTOB U TPAaBOBBIX HOPM.

12. KinMeHTOOpHMEeHTUPOBAHHBIE TEXHOJOTUU B CEPBUCHOM JNESITEILHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C IOTPEOUTENSIMH, B TOM YKCJIE UHTEPHET-
IOPOJIBXKEHUSI YCIIyT; CHUCTEMa KJIMEHTCKUX OTHOLICHWH M OpraHu3aluy Ipolecca
oOcny>KMBaHMs MOTpeOUTENe HAa OCHOBE NMPUMEHEHHs 3aKOHOAATENbHBIX aKTOB U
IIPABOBBIX HOPM.

13.  Meroapl COBEpIICHCTBOBAHUS CHUCTEMbl KIMEHTCKMX OTHOIICHHH B
CEpPBUCHOM JEATEIbHOCTH Ha TPAHCIIOPTE C UCIOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

14.  TexHoJOTHU Ipoliecca CEpBHUCA, OCHOBBI o0ecrieueHus: HopMUpOBaHUS U
BHEJIPEHMs] KOPIOPATUBHBIX CTAHIAAPTOB M PETJIAMEHTOB IMPOIIECCOB OOCITYKHUBAHUS
notpebuTeNned W OpraHM3aliu  Mpollecca YIy4IIeHHs KadecTBa OKa3aHUs
TPAHCIOPTHBIX YCIIYT.

15. MarepuaibHble pecypchl, 000pyAOBaHHE ISl OCYIIECTBICHUS Tpoliecca
cepBuca.

16. Meroapl pa3pabOTKM W MCIHOJIB30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
IPOIIECCOB, METOJbI (POPMUPOBAHUS U BHEAPECHUS KOPIOPATUBHBIX CTAHIIAPTOB H
perjJamMeHToOB MpPOLECCOB OOCTYyKMBaHUS MNOTpeOUTEeNeld Ha TPAHCIOPTE, METOJIbI
B3aMMOJICUCTBHSL C KJIMEHTaMHM [0 OpraHu3allMd Ipolecca OOCITyKUBaHUS
notpebureneii B chepe rocTenpuuMcCTBa.

17. TpeOGoBaHus MPOU3BOJICTBEHHOW AMCLUIUIMHBI, MpaBUia IO OXpaHe
TpyAa M TOXXKapHOH OE€30MacHOCTH NPHU OCYLIECTBICHUU TEXHOJIOTHYECKOIO
mporecca.

18. OcHOBBI OpPraHW3allMOHHOTO OOCCIICYEHHsI IMPOoIlecca CEPBUCHOTO
o0CITy’)KMBaHMsI, TUIAHUPOBAHUE U MOHUTOPUHT AESITEILHOCTH CEPBHCHON KOMIAHHUH
B TPaHCIOPTHOM cepe W opranumszauuu cepsl rocTenpUUMCTBa Ha TPAHCIIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpraHu3aluu H
yIpaBJICHUH TPAHCHOPTHOW HHEOPACTPYKTypoil, B TOM YHCIE HMYIIECTBOM
a’pOIIOPTOBOTO KOMILIEKCA.

19. llens m 3a7a49u AEATEIBHOCTH MOIPA3ICIICHHN CEPBUCHON JCATEILHOCTH
MPEANPUATUS, METOJbl OpraHU3alUU [UIAHUPOBAHMS U MOHUTOPUHIA JEATEIbHOCTU
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CEpBHUCHOM KOMIAHMHM B TPAaHCHOPTHOW cdepe U B cdepe ToCTENPUUMCTBA Ha
TpaHCIIOpTE.

20. OpraHu3alMOHHBIC PEIICHUS MO PA3BUTHIO KIWEHTYPHBIX OTHOIICHHMA
NPEINPUITHS TPAHCTIOPTHOM cheprl U chepbl TOCTEIPUIMCTBA Ha TPAHCIIOPTE.

Tunosvie cumyayuonnvle 3a0aHUs 071 peueHus Ha NPAKMU4ecKux 3aHAmusx

[IpennoxuTe METOABI COBEPIICHCTBOBAHMS CUCTEMBI KIIMEHTCKUX OTHOIICHUN
B CEpPBUCHOW JEITETbHOCTH HAa TPAHCIOPTE C MCIOIH30BAaHHEM HWHTEPHET-
TEXHOJOTUH C YYeTOM peanu3aluy Mpouecca IiaHupoBanus SPA - yciyr B
KOHKPETHOM OpraHu3aluu.

Tema 30. OuieHka KayecTBa TOCTUHUYHBIX YCIYT B chepe TpaHCIopTa
Ilepeuenb munogvix 60nNpocos 0 YCMHO20 ONpPoca

1. [ToHsiTHE KAYECTBO YCIYyT B TOCTUHUYHOM MPEANPUSTUH.

2. CTpyKTypHBIE KOMIIOHEHTBHI IpoIlecCa TOCTUHUYHOTO OOJY>KUBAHUS Ha
IPEANPHUATUSX UHAYCTPUH TOCTEIIPUUMCTBA B chepe TpaHCIopTa.

3. [Tporecc BoCpUATHSI TOCTEM MMOJIY4aeMOTO CEPBUCHOTO OOCTYKMBAHUS
Ha TPEANPUATUIX UHIYCTPUH TOCTEIPUUMCTBA B chepe TpaHCIopTa.

1. KadecTBO rocTHHUYHOTO 0OCITY>KUBAHUS 110 MHEHUIO ITOTPEOUTEIIS.

2. VYrpaBneHre KauecTBOM OOCITYXHMBaHUS Ha TPEANPHUATHAX HHIAYCTPUU
TrOCTEPUUMCTBA B chepe TpaHCIIOpTa.

3. CraHgapTbl Ka4€CTBEHHOTO 00CTYKUBAHMUS.

4. OCHOBBI OCYILIECTBIEHUS NESITENBHOCTH MO YIPABICHUIO MPOEKTAMHU B
cdepe cepBHca C Y4ETOM 3alIPOCOB MOTPEOUTENEH.

4. OCHOBBI J1€7TOBOM KOMMYHHMKAIlMM B YCTHOM M MUCbMEHHOW (popmax Ha
rocy/apCTBEHHOM si3bike Poccuiickoit denepaiuu 1 ”HOCTPAHHOM (BIX) sI3bIKE (aX).

d. OCHOBBHI JIeJIOBOMI KOMMYHHUKAIIMU B YCTHOW M NMUCbMEHHOHN (hopMax Ha
roCyIapCTBEHHOM s3bike Poccuiickoit denepannm.

6. OCHOBBHI JIeJIOBOM KOMMYHHUKAIIMM B YCTHOW M NMUCbMEHHOUN (hopMmax Ha
MHOCTPAHHOM (BIX) sI3bIKE (aX).

1. OcHOBBI pa3pabOTKHM M COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKUX

OTHOIICHWH C ydeToM TpeOOBaHMI MOTpeOuTENsT opraHu3anuii cepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C MOTPEOUTEISIMHU, B TOM YHCIIE HHTEPHET-
MPOJBIKEHUS YCIyT, OpraHU3allMh Tporecca OOCIy)KHBaHUS TIOTpeOUTENel Ha
OCHOBE NMPUMEHEHHUS 3aKOHOIATEIbHBIX aKTOB M MPABOBBIX HOPM.

8. KnueHtooprueHTHpOBaHHBIE TEXHOJIOTHH B CEPBUCHOM NEATEILHOCTH HA
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C TOTPEOUTENISIMHU, B TOM YHCIIC HHTEPHET-
MPOJBIKEHUS YCIYT; CHUCTeMa KIMEHTCKUX OTHOIICHWH W OpraHMU3alliy IMpoiiecca
oOCIy>KMBaHMs TTOTPEOUTENEH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATEIbHBIX aKTOB U
MIPABOBBIX HOPM.

9. Metonbl COBEpIIICHCTBOBAHUSI CHCTEMBI KIWEHTCKMX OTHOIICHWHA B
CEPBHUCHOM JEATETHLHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAaHUEM MHTEPHET-TEXHOJIOTHIA.

10. TexHoJOTHU TMpoIIECCa CEPBHCA, OCHOBHI oOecrieueHrs (opMUPOBAHUS U
BHEJIPEHUSI KOPIOPATUBHBIX CTAHIAPTOB M PETIAMEHTOB TPOIECCOB OOCITYKHMBAHUS
MOTpeOUTENICH U OpraHU3aIiK MpoIlecca YIydIIeHUsI KaueCTBa OKa3aHMs
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TPAHCIIOPTHBIX YCIYT.

11. MarepuanbHsle pecypcebl, 000pyAOBaHUE ISl OCYLIECTBIEHUS Mpolecca
CepBHCa.

12.  Meronbl pa3paOOTKM U HUCHOJB30BAHUS THUIOBBIX TEXHOJIOTMYECKUX
MPOLIECCOB, METO/bl (OPMHUPOBAHUS U BHEJIPEHHUS KOPIOPATHUBHBIX CTaHAAPTOB U
pETIaMEHTOB IIPOLECCOB OOCIYKMBaHUS MNOTPEOUTENEH Ha TPAaHCIOPTE, METOMAbI
B3aMMOJIEUCTBHUSL C KJIMEHTaMH TI0 OpraHu3aluu mpouecca oOCTyKUBAHUS
norpeduTenei B cepe rocTenpurMCTBa.

13. TpeOGoBaHus NPOU3BOACTBEHHOW AMCLMIUIMHBI, IpaBuia IO OXpaHe
TpyAa M TOKapHOH O€30MacCHOCTH IPU OCYLIECTBICHHH TEXHOJIOTHYECKOIO
npoiiecca.

14, OcHOBBl OpraHM3allMOHHOIO OOECIEeUeHusi Mpolecca CEPBUCHOTO
00CTy>KMBaHUSI, TUTAHUPOBAHUE U MOHUTOPUHT JEATEIHHOCTU CEPBUCHONW KOMITAHUU
B TPAHCIOPTHOW cdepe M opraHuzanuu chepbl TOCTENPUMMCTBA HA TPAHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAIMOHHBIMUA MPOEKTaMH, OpTraHU3aluud |
YIPaBIEHUU TPAHCIIOPTHOW MHPPACTPYKTYpOH, B TOM UHCIE HUMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA.

15.  llenp u 3a1auu AESITEIBHOCTH MOPA3/CIICHUN CEPBUCHOM JESTENBHOCTH
OPENNPUsTUS, METOJbl OpraHU3allMK TUIAHUPOBAHUS U MOHMTOPHUHTA AESTEIbHOCTU
CEepPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe U B cdepe TrocTenpuuMcTBa Ha
TPaHCIIOpTE.

16. OpraHu3alMOHHBIE PELICHUS MO PAa3BUTHIO KIMEHTYPHBIX OTHOIICHWH
HOpeIIpUATUS TPAHCIIOPTHOU cepsl U cPepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunoswvie cumyayuonHvle 3a0aHus 011 peuleHus: Ha NPaKMu4ecKux 3aHAMmusx

[lpennoxure  MeTOoAbl  pa3pabOTKM M HUCHOJB30BAHUS  TUIOBBIX
TEXHOJIOTUYECKUX IPOLECCOB C YYETOM pEaTU3alUU CTPYKTYPHBIX KOMIIOHEHTOB
Hpolecca FOCTUHUYHOTO 00Ty KUBAaHUS B KOHKPETHON OpraHU3aluu.

Tema 31. Cermentr MICE B CcTpyKType COBPEMEHHON HMHIYCTPUHU

rOCTeNPUUMCTBA

llepeuenv munoguvlx 60npocoe 0 YCMHO20 ONpocda

1. [Tonsitue MICE B cOBpeMEHHOM TypHUCTUYECKOM OU3HECE.

2. [TpaBuia u mOpsIIOK 0OCITYKUBAHUS JEITOBBIX TOCTEH.

3. Betpeua nenoBeix rocreid. [IpenocraBnenue tpancdepa B adponopTOBLIX
KOMILJIEKCaX.

4. Perucrpauus u 3acenenue B Homep.

S. CnenuanbHble  MPEUIOKEHHMS  JUIsi  KIMEHTOB B TOCTHUHHIIE,
WHTETPUPOBAHHOM cO cpepoit TpaHcopTa.

6. busnec nyremectBennuku B Cankt-IletepOypre.

1. [Tponsuxenne MICE yciyr B COBpeMEHHOM TOCTUHHUYHOM PBIHKE.

8. OCHOBBI OCYILIECTBICHUSI JEATEIBHOCTU MO YMPABICHUIO MPOEKTaMU B
cdepe cepBuca C Y4ETOM 3alIPOCOB MOTPEOUTENEH.

9. OCHOBBI J1€710BO1 KOMMYHHMKAlIMM B YCTHOM U NMUCbMEHHOM (opMax Ha

rocyJapCcTBEHHOM si3bike Poccuiickoit denepanyi 1 HHOCTPAHHOM (bIX) A3BIKE (aX).
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10.  OcHOBBI 1€710BOI1 KOMMYHUKAIIMK B YCTHOM M MUCBbMEHHON (popMax Ha
rOCyAapCTBEHHOM s3bIKe Poccurickoni denepanunu.

11.  OcHOBBI 1€710BOI1 KOMMYHUKAIIMK B YCTHOM M MUCbMEHHON (popMax Ha
MHOCTPaHHOM (bIX) sI3BIKE (aX).

12.  OcHOBBI pa3pa0OTKM M COBEPUICHCTBOBAHUS CUCTEMbI KIMEHTCKUX
OTHOIIEHUI ¢ ydyeToM TpeOOBaHMII MOTpeOuTeNsl opraHu3aluidi cepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJECHCTBUS C OTPEOUTENIMH, B TOM YHCIIE UHTEPHET-
MPOJBMKEHUS YCIyr, OpraHU3alMM Ipollecca OOCIyKHUBaHUSA NOTpeOuTeNne Ha
OCHOBE TPUMEHEHHUSI 3aKOHOAATEIbHBIX aKTOB U ITPABOBHIX HOPM.

13.  KinMeHTOOpHUEeHTHPOBaHHBIE TEXHOJIOTMH B CEPBUCHOM NEATENLHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCUCTBUS C OTPEOUTENIMH, B TOM YKCIIE UHTEPHET-
NPOJBUKEHUSL YCIYT; CHUCTeMa KIMEHTCKMX OTHOIICHWM W OpraHu3aliu Ipolecca
oOCny>KMBaHMs MOTpeOuTENel HA OCHOBE NMPUMEHEHMSI 3aKOHOJATEIbHBIX AKTOB M
IIPaBOBBIX HOPM.

14,  MeTonpl COBEPIICHCTBOBAHHUS CHUCTEMbl KIHWEGHTCKUX OTHOIIEHUNA B
CEPBHUCHOM JEATEIHLHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAaHUEM MHTEPHET-TEXHOJIOTHUHA.

15. TexHojoruu npoiiecca cepBrca, OCHOBBI oOecrieueHrs GOpMUPOBAHUS U
BHEJIPEHMSI KOPIOPATHUBHBIX CTAHIAPTOB M PETJIAMEHTOB IMPOIIECCOB 00CTYKUBAHUS
notpebuTened W OpraHM3alMu mpolecca YIydylleHUs KadecTBa OKa3aHus
TPAHCTIOPTHBIX YCIIYT.

16. MarepuasibHble pecypchl, 000pyAOBaHHE [JIsl OCYILIECTBIICHUS TTpoliecca
cepBuca.

17.  Meronpl pa3paOOTKM U MCIHOJIB30BAHUS THIOBBIX TEXHOJIOTHYECKUX
IPOIIECCOB, METOJIbI (POPMUPOBAHUS U BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB H
PErJIaMEeHTOB TPOLIECCOB OOCTY)XKMBaHUSI TOTpEOUTENIe Ha TPAHCIOPTE, METOJIbI
B3aMMOJICUCTBUSL C KJIMEHTaMH [0 OpraHu3allud I[poiecca OOCITyKUBaHUS
noTpedureneii B chepe rocTenpruuMCTBa.

18.  TpeOGoBaHus TPOM3BOJCTBEHHOW AHMCIMIUIMHBI, IpaBWia IO OXpaHe
TpyJa M TIOKapHOM O€30MacHOCTH TIPU  OCYIIECTBICHUU  TEXHOJOTHYECKOIrO
npoiiecca.

19. OcHOBBI OpraHM3allMOHHOTO OOCCIICYEHUs] IMpoIlecca CEPBUCHOTO
o0CIy>KMBaHMsI, TUTAHUPOBAHUE U MOHUTOPHUHT JIEATEILHOCTH CEPBUCHON KOMITAHUH
B TPaHCHOPTHOW cdepe W opraHuzanuu cepbl TOCTENPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPABJICHHUSI TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTAMH, OpraHu3aluu U
VOpPaBICHUH TPAHCIOPTHOW HMHPPACTPYKTYpPOd, B TOM YHCIE HMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

20. Ilenw m 3aauu IEATCIBHOCTH T0JIPA3ICIICHUI CEPBUCHOM JCATEILHOCTH
MpEeANPUSATUS, METOAbl OpPraHU3allMy IJIAHUPOBAHUS U MOHUTOPHHIA JEATEIbHOCTU
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TpPaHCIIOPTE.

21. OpraHuzalOHHBIC PEIICHHUS MO PA3BUTHIO KIMEHTYPHBIX OTHOIICHHIMA
MpEANPUATUS TPAHCTIOPTHOM cdepbl U chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE.

Tunogwvle cumyayuonHwvle 3a0aHUs 015 peuenusl Ha NPAKMUYECKUX 3AHAMUAX
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[Ipennoxkure Meroasl (OPMHUPOBAHHUS U  BHEAPEHUS  KOPIOPATHUBHBIX
CTaHJApTOB M PErJIAMEHTOB MPOLIECCOB OOCIYKMBaHUS NOTPEOUTENIEH C Y4YEeTOM
peanu3anuy OpaBWI U TOpsAJKA OOCITY)KMBaHUS JEIOBBIX TOCTEM B KOHKPETHOM
OpraHH3alUH.

Tema 32. HTEepHET-TEXHOJIOTUU MPOABUKEHUSI TOCTUHUYHBIX YCIYT B cdepe

TpaHcIopTa

Ilepeuenv munoswix 60npocos 0Jist yCMHO20 ONpPoca

1. NHTepHeT-TeXHOI0TUH TOCTUHUYHBIX YCITYT.

2. Tunel ©  Buabl  OpOHUPOBAHUS  TOCTUHUYHBIX  HOMEPOB  C
UCIIOJIb30BaHUEM MH(POPMAITMOHHBIX TEXHOJIOTHA.

3. MexyHapoIHbIE CUCTEMbI OPOHUPOBAHMUS, PUMEHSIEMbIEC B UHYCTPUU
TOCTEIPUUMCTBA B TOCTUHHUIIE.

4. Coznianue 31eKTPOHHOTO MEHIO B TOCTUHHIIE.

5. BuptyanbHble cpeacTBa MPOJABMKEHHS TOCTHHHUI[ KaK HWHCTPYMEHT
MapKETHUHTA.

6. ONEeKTPOHHBIE KapThl TOPOJA, COIMAIbHBIE CETH B TOCTHHUYHBIX
IPEANPUATHUSX.

7. OCHOBBI OCYIIECTBICHUS JEATEIBHOCTU MO YIPABICHHUIO MPOEKTaAMH B
cdepe cepBHca C YI4ETOM 3alPOCOB MOTpeOUTENEH.

8. OCHOBBI J1€JI0BOM KOMMYHHKAIIMU B YCTHOM M MUChbMEHHOM (opMax Ha
roCcy/apCTBEHHOM si3bike Poccuiickoit denepaiuu 1 ”HOCTPAaHHOM (bIX) sI3bIKE (aX).

9. OCHOBBI J1€JI0BOM KOMMYHHKAIIMU B YCTHOM M MUChbMEHHOM (opMax Ha

rOCyIapCTBEHHOM si3bike Pocculickoit denepannm.

10.  OcHOBBI J1€7T0BOM KOMMYHHMKAIIMA B YCTHOM M MUCBMEHHOH (opmax Ha
MHOCTPaHHOM (BIX) sI3bIKE (aX).

11.  OcHOBBI pa3pabOTKH W COBEPIICHCTBOBAHUS CHCTEMbI KIMEHTCKUX
OTHOIIIEHUH C y4eTOM TpeOOBaHWU TMOTpeOUTeNs opraHu3aui cepbl cepBUca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C IOTPEOUTENSIMH, B TOM YHCIIE€ HHTEPHET-
NPOJBMKEHUSL YCIyT, OpraHU3allud Tpolecca OOCIyKMBaHUS TOTpeOUTeNel Ha
OCHOBE IPUMEHEHHSI 3aKOHOAATEIbHBIX aKTOB U TPABOBBIX HOPM.

12. KineHTOOpHMEeHTHPOBAHHBIE TEXHOJIOTHH B CEPBUCHOM NESATEILHOCTH HA
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBHS C MOTPEOUTENSIMHU, B TOM YHCIIE HHTEPHET-
MPOABUKEHHUS YCIIYT; CHUCTEMa KIMEHTCKUX OTHOIIEHWH W OpraHu3aluM Ipolecca
oOCTy>KMBaHMs TIOTpEOUTENEeH HAa OCHOBE MPUMEHEHHWs 3aKOHOAATENbHBIX aKTOB U
MIPABOBBIX HOPM.

13.  Meroapl COBEpIICHCTBOBAHUSA CHUCTEMBI KIMEHTCKUX OTHOIIECHUH B
CEpPBUCHOM JEATENbHOCTH HA TPAHCIIOPTE C UCMOJIb30BAHUEM UHTEPHET-TEXHOJIOTHIA.

14.  TexHonOTWU MpoIEcca CEpPBUCA, OCHOBHI 0OecTieueHrss (OPMUPOBAHUS U
BHEJIPEHUSI KOPIIOPATUBHBIX CTAHAAPTOB M PETJIAMEHTOB IPOLIECCOB OOCITYKUBAHUS
noTpeduTeNneid W OpraHm3ald  Tpollecca yIydlleHWs KadyecTBa  OKa3aHMs
TPAHCIIOPTHBIX YCIIYT.

15.  MarepuanbHbie pecypchl, 000pyI0BaHUE JJI OCYILECTBICHUS Ipoliecca
cepBuca.
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16. Meroabl pa3paOOTKW W MCHOJB30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS M BHEAPEHHS] KOPIOPATUBHBIX CTAHIAPTOB U
pErJIaMEeHTOB MPOLECCOB OOCHyKMBaHUSI MOTPEOUTENe HAa TPAHCHOPTE, METOJbI
B3aMMOJICUCTBHSI C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITyKUBaHUS
norpeduTeneil B cepe rocTenpurMCTBa.

17. TpeOGoBaHUsS TPOU3BOACTBEHHOW IJUCLUIUIMHBI, MpPaBHJia IO OXpaHe
TpyJa M TOXKapHOM OE€30IaCHOCTH IMPU OCYLIECTBICHUU  TEXHOJIOTMYECKOrO
nporecca.

18.  OcHOBBI OpraHM3allMOHHOTO OOECIEYeHUs] MpoIlecca CEPBUCHOTO
00CIy>KMBaHMsl, TUTAHUPOBAHUE U MOHUTOPHUHI JIEATEIbHOCTH CEPBUCHONW KOMIAaHUH
B TPAHCHOPTHOM cdepe W opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU MPOEKTaMH, OpraHu3aluu U
YIPaBJIE€HUU TPAHCIIOPTHOM MHPPACTPYKTYpOoH, B TOM UHCIE HMYIIECTBOM
a’pONOPTOBOT0 KOMIIJIEKCA.

19. Uenp 1 3a1a4u AESITEIBHOCTH MOAPA3/ICICHUN CEPBUCHOMN JesATEIBbHOCTU
OPENNPUSATUS, METOJbI OpPraHU3alMK [JIAHUPOBAHUS U MOHUTOPUHTA JEATEIBHOCTU
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

20. OpraHuzallMOHHBIE PEIICHUS MO PA3BUTHUIO KIMEHTYPHBIX OTHOILIECHUMA
NPEINPUsTUS TPAHCTIOPTHOM cepbl U chepbl TOCTENPUUMCTBA HA TPAHCTIOPTE.

Tunoswvie cumyayuonnvle 3a0aHus 0Jis peuleHus Ha NPAKMU4ecKux 3aHamusx

[Ipennoxure MeToAbl B3aUMOJEHCTBUS C KJIMEHTaMU IO OpraHu3aluu
nporecca OOCITyKMBaHUS NOTpeOUTENEeN C ydeToM peanu3allMd TUIOB M BHJIOB
OpOHMpOBAHMSI TOCTUHUYHBIX HOMEpPOB C UCHOJIb30BaHUEM HH(POPMALMOHHBIX
TEXHOJIOTUH B KOHKPETHOW OpraHU3aliH.

IIpumepHbIii IepedeHb TeM KOHTPOJbHBIX PadoT no Aucuuninte «Muaycrpus
rocTenpuUMCTBa B chepe TPAHCIIOPTa»

1. Tunosioruu rOCTUHUYHBIX NpeaAnpUsITUil B PO.

2. JlenoBble MyTEMIECTBEHHUKH KaK CETMEHT TOCTUHUYHON UHTYCTPHUH.

3. DIIeMEHThI TOCTUHUYHOTO CEPBUCA.

4. Tpenunru B chepe TOCTHHUIHOTO XO3SHUCTBA.

5. CommanpHoe 0J1aronoydrue rOCTHHHIIBL.

6. Co3nanue pabodnx MecT B cepe TOCTUHUYHON WHAYCTPUU U HEOOXOTUMBIE
TpeOOBaHUS JIJIsl TOATOTOBKHU KaJIPOB.

7. Co3manue peKpearmoOHHON 30HbI TOCTUHUIIHI.

8. DKo-0Tenu B COBPEMEHHOM TOCTUHUYHOM OW3HECE.

9. Hcnonbp3oBanue naHAMA(PTOB U KOMIIOHCHTOB MPUPOJTHON CPEIbI IS
CO37aHUS TYPUCTCKHUX YCIIYT.

10. VYmpaBnenue SPA cepBucOM B TOCTHUHUIIE, HWHTETPUPOBAHHOM B
BO3AYIIHBIN TPAaHCHOPT.

11. TlonsATHE Ka4€CTBO yCIYT B TOCTHHUYHOM TPEITPHUSITHH.
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12. CtpykTypHblE KOMIIOHEHTBHI IpOllecCa TOCTUHUYHOTO OOJNyKMBaHUS Ha
MPEeANPUATUAX UHAYCTPUU TOCTENPUUMCTBA B cpepe TpaHCIopTa.

13. Tloussitue MICE B cOBpeMEHHOM TypHUCTUUYECKOM OU3HECE.

14. TlpaBusia U NOPSAAOK OOCITYKUBAaHUSA JEIOBBIX TOCTEH.

15. laTepHET-TEXHOJIOTUU TOCTUHUYHBIX YCITYT.

16. Tunsl 1 BuAbl OPOHMPOBAHUS TOCTUHUYHBIX HOMEPOB C MCIOJb30BAHHEM
MH(OPMAIMOHHBIX TEXHOJIOTH.

17.  OcHOBBI OpraHU3aIllMOHHOTO OOECIEeYeHUs Ipollecca CEPBUCHOTO
00CIy>KUBaHUSI, TUITAHUPOBAHUE U MOHUTOPUHT JIEATEIbHOCTH CEPBUCHOM KOMITAHUH
B TPAHCHOPTHOM cdepe W opraHuzanuu chepbl TOCTENPUUMCTBA Ha TPaHCIOPTE,
OCHOBBI YIIPaBJIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU MPOEKTAMH, OpraHu3aluu U
YIPaBJIECHUU TPAHCIIOPTHOM MHPPACTPYKTYpOH, B TOM UHKCIE HMYIIECTBOM
a’pONOPTOBOT0 KOMIIJIEKCA.

18. Ilenb m 3amayn AESATENIBHOCTH MOJpa3JeiIeHUl CEpBUCHON AESTENbHOCTU
OPENNPUSATUS, METOIbl OpPraHU3alMK IJIAHUPOBAHUS U MOHUTOPHUHTA JESATEIBHOCTU
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

IIpuMepHBIi NepeYyeHb BONPOCOB K IK3aMeHY JJIA NPOBeACHUS NPOMEKYTOYHOU
arTecTalMM 1o AucuuIinee « MuaycTpus rocrenpuumMcTsa B cepe

TPaHCIIOPTa»

1. 3HaueHne TEPMUHA «TOCTEIIPUUMCTBOY.

2. OcHoBHBIE (DYHKIIMH PBIHKA YCIYT TOCTEIPUUMCTBA.

3. XapakTepHble 0COOEHHOCTH YCIYT B cpepe roCTePUUMCTBA.

4, Makpo-hakTopsl, BIUAIOIIME HA COpoc B cdepe TOCTHHUIHOM
UHAYCTPHH.

5. Mukpo-hakTopsl, BIUSAIOIMHE HAa CcHOpoc B cdepe TOCTHHUIHOM
UHAYCTPHH.

6. Cnemuduka hopMupoBaHUs NMPEI0KEHUN HA PHIHKE TOCTEITPUUMCTRA.

1. Tunbel TOCTUHHI, NPHUHATHIC BBIACISITH B MHPOBOM T'OCTUHUYHOM
MPaKTHKE.

8. THUIIOI0TMY TOCTUHUYHBIX IPeApUATU B PO.

9. JlenoBble MyTEMIECTBEHHUKHN KaK CETMEHT TOCTUHUYHON UHYCTPHH.

10. DnemeHTHl TOCTUHUYHOI'O CEpPBHCA.

11.  Drtambl TOCTUHUYHOTO LMKJIA B TOCTUHHUIIE.

12. TapaHTus omaaThl 3a TOCTHHWUYHBIE YCIYTH MPH TapaHTHPOBAHHOM
OpOHUPOBAHMUH.

13. Mertonb1 OpOHHPOBAHUS.

14.  ]JIBoiiHOe OPOHHPOBAHUE, PACKPOUTE OCOOEHHOCTH.

15. TIpodeccronanpHbie CTaHAAPTHI MHAYCTPUU TOCTEIIPUUMCTBA.

16. OxapakTepu3yiTe TOCTHHHYHBIN CEPBHUC B COBPEMEHHBIX YCIOBHUSX.

17. 3HaueHue ayTCOpCHMHIra [Jii TOCTUHHUIBI:  TOJOXHUTEJIbHBIE U
OTPULIATENIbHBIE CTOPOHBI.
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18. OcHoBHBIE (PyHKIMH CITYKObI MUTAHUSA TOCTUHUYHOTO MPEIIPUITHS.

19. Ilepeuncnute TUIBI OPEANPUATHN OOIIECTBEHHOTO MUTAHMUS.

20.  Opranuzanusi TUTaHUSI B HOMEPaxX TOCTUHUIIBIL.

21. @akrtopbl, BAMSIOUIME HA I[EHOOOpa30oBaHME B  TOCTUHUYHOM
PEIPUITUN.

22.  OnpezeneHne CTOMMOCTA TOCTUHUYHOTO HOMEpa.

23. IloTpeOuTenu TOCTUHUYHBIX YCIYI: TPYIIUPOBKA, XapaKTEPUCTHKA,
(akTOpbl, OKA3bIBAIOIINE BIUSIHUE.

24.  Dranbl NOKYIKH TOCTUHUYHBIX YCIYT.

25.  PbIHOK OpraHM30BaHHBIX MOKYyNaTeJIed TOCTUHUYHBIX YCIIYT.

26.  MoTHBBI IpU BEIOOPE TOCTUHUYHOTO NPEPUSATHUS.

27. Kiaccudukanus notpeduTenei mo pa3auyHbIM TUIIOJIOTHSIM.

28. Oco0EeHHOCTH CerMEHTHUPOBAHUS TOCTUHUYHBIX YCIYT.

29. OcHOBHbIE  CTpaTermM  CETMEHTalMd Ha  pbIHKE  UHAYCTPHUHU
rOCTENPUUMCTBA.

30. TpeboBanust  moTpeOUTENE  TOCTUHUYHBIX  YCIYI,  OCHOBHbBIC
XapaKTePUCTUKH.

31.  Drambl pa3pabOTKH IIaHA MAPKETUHTA.

32. BriaBnenue TpeOOBaHUN MOTPEOUTENECH.

33. I'pynmsl kputepueB npu NPOBEACHUN CETMEHTAIUH.

34. OcHOBHas COCTaBIAIOLIAs TOPrOBOM MapKu TOCTUHUIIBL.

35. Co3znaHue UMUKAa TOCTUHUYHOTO IPEIIPUATHSL.

36.  XapaKTepUCTHKa 3TANOB )KU3HEHHOT'O LIMKJIa TOCTUHUYHON yCIIyTH.

37.  Ilytu popmupoBaHus NPOAYKTOBO-PHIHOUYHOM CTpaTEruu.

38.  Dransl pa3pabOTKU HOBOTO TOCTUHUYHOTO IPOAYKTA.

39. TpebGoBanus K KBaJIM(pHUKAIIMU TIEPCOHAIA TOCTUHHUIl M HHBIX CPEJCTB
pa3MelIeHHUS.

40. IlpaBuma oOOIIEHUS TNPU HCIOJB30BAaHUM TeJIe(POHHOM CBSI3M B
TOCTHHHIIE.

41. MoTuBalus nepcoHana.

42. KopnopaTuBHbIE CTaHIAPThl HA OCHOBE (DpAHIIN3BI, UX XapaKTEpPHbIE
0COOEHHOCTH.

43. @OyHKIMU KaHAJOB paclpeeseHUus] TOCTUHUYHBIX YCIYT.

44.  CObITOBas CTpATETUs TOCTUHUYHOTO MPEIIPUATHS, KIIOUSBbIC ITaITbI.

45. CranpapTbl KaueCcTBa TOCTUHUYHBIX YCIYT.

46. IlpaBuna peHoBalWU: MPOOJIEMbI M MEPCHEKTUBBI Pa3BUTHS TOCTUHULIBI
(orens).

47. IlpaBuia npegocTaBi€HUs TOCTUHUYHBIX ycayT B PO.

48. IlpaBoBoe peryaupoBaHue ACSITEIbHOCTH MaJbIX TOCTUHUIL, B TOM YHCIIE
XOCTEJIOB.

49. ®paHYal3WHT KaK MPaBOBOW WHCTPYMEHT MPOJBIKCHHSI TOCTUHUYHOTO
MPEeANPUATHUS.

50. HecrangaptHbie pOpMBI pa3MEIICHUS TYPUCTOB B COOTBETCTBHH CO
CTaHAapTaMu 00CITyKUBAHUS.
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51. Tlonstue «KOH(MIMKTA», KOHPIUKTHBIX CUTYALIH.

52.  Meroa «LAST» kak MEXaHU3M KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI
MIPU pa3pelieHun KOH(MIUKTA.

53. Palorta c )xanobamMu KIMEHTOB KaK CPEACTBO KIMEHTOOPHUEHTUPOBAHHBIX
TE€XHOJIOTHUM.

54. Iudposas MOOMIBHOCTH HACEIICHHUS.

55.  Crparerun mnpeononeHus] KOH(DIUKTHBIX CHTyalldd B TOCTUHUYHOM
MIPEATPUSATHH.

56. OcHOBHbIE KOH(JIMKTHbIE CHUTyallud U KIMEHTOOPUEHTUPOBAHHbBIE
TEXHOJIOTUY B TOCTHHHUYHOM TIPEATNPUSATHH.

57. Tunonorusi «<KOHMIUKTHBIX» TOCTEH U METOIbI PAOOTHI C HUMHU.

58.  PasmenieHne nmaccaXupoB B TOCTUHUIIC HAa BO3YITHOM TPAHCIIOPTE.

59. ®opmbl B3aUMOJEWCTBUS MEXAY BO3AYIIHBIM TPAHCIOPTOM H
TOCTUHUYHBIM TPEITPUATUHEM.

60. MapkeTuHT HHIYCTPHUH TOCTESITPUUMCTBA.

61. Pexirama Kkak KaHaJl MAPKETUHTOBBIX KOMMYHHKAITUH.

62. 3HaveHHMe OAHKHWHTA JJII WHIYCTPUU TOCTCIIPUUMCTBA.

63. IIponBmwxeHHE TOCTUHMYHOTO MPOAYKTa Yepe3 BeO-CaiT.

64. IIporpamma JIOSJILHOCTH B TOCTHHHYHON WHIYCTPHH.

65. BeicTaBOYHas JACSATCIBHOCTh KAK TEXHOJOTHS MPOJIBHXKCHUS TOCTUHHUIIBI.

66. IIpoGremMbl MOTHBAIIUKA COTPYAHUKOB B TOCTHHHUIIC.

67. Ormpenenenne MOHATUS «PEHOBAIUS OTEIS.

68.  Drambl mIaHUPOBAHUS PEHOBALIMUH.

69. 3HadeHue ManbIX OTENEH A1 SKOHOMUKH ropo/a.

70.  Crpareruu nogbdopa nepcoHana Jijisi paboThl B MaJIOM OTeEJe.

71.  BHyTpUKOpPNOpPAaTUBHOE COTPYAHUUYECTBO C PECTOPAHAMHU.

72. KoprnopaTHBHOE COTPYAHUYIECTBO MaJIbIX OTCIICH.

73. TlponBwkeHHE MaJbIX OTEJIEH HA TYPUCTCKOM PBIHKE.

74. TloHsTue OOLIECTBEHHOTO MUTAHUS, €r0 POJIb U 3HAYECHUE B TOCTUHHYHO-
TYPUCTCKOM KOMILJIEKCE.

75.  3nauenme OTA (Online Travel Agency) mins pa3BUTHS TOCTUHHYHOTO
ousHeca.

76. TloHsiTHE «MHHOBAIIUSI» B OTEIIE.

/7. TloHsTHE «KOHIENTYaJbHBIN OTEIIb.

78.  Bp1bop nienooOpa3oBaHus Ha TOCTUHUYHBIC YCIYTH B COBPEMEHHOM
oTere.

79.  Buns TapudoB Ha pazMenieHue B HOMEpax.

80. JlosutbHOCTH KaK WHCTPYMEHT KOHKYPEHTOCTIOCOOHOCTH TOCTHHHUYHOTO
ousHeca.

81. IIporpamMMbl TOSITBHOCTH B TOCTUHUIIE U aBUAIUH.

82. IlonsiTe «KOMIETEHTHOCTHh MEpPCOHANIAa» KaK d(PPEKTUBHBIA MEXaHU3M
KIIMEHTOOPUEHTUPOBAHHOCTH B TOCTHHHYHOM TPEATIPUSTHH.

83. OOyueHwme u pa3BUTHE TIEPCOHAJA HA TMPEANPUATHAX WHIYCTPUH
rOCTEIPUUMCTBA.
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84. Dxosoruyeckas KyJbTypa COBPEMEHHOI'O TOCTUHUYHOTO MPEANPUATHSL.

85. IIpoOnemMbl coluaabHOM OTBETCTBEHHOCTH OW3HECAa B JIESITEIBHOCTH
TOCTUHUYHOTO TPEIITPHUSATHA.

86. DKo0-0TeaM B COBPEMEHHOM IOCTUHUYHOM OU3HECE.

87. MHcnonwpzoBanue naHamadToB U KOMIOHEHTOB HPUPOAHOWU CpPelbl s
CO37aHUs TYPUCTCKHUX YCIIYT.

88. Cnenuduka SPA-cepBuca B roOCTHUHUYHON MHAYCTPHH.

89. CranmapThl KAUECTBEHHOTI'0 00CITY>KMUBaHUSI.

90. TIlonstue MICE B coBpeMEHHOM TYpUCTHUECKOM OU3HECE.

91. Bcrpeua genosbix rocteil. [lpegocraBnenne Tpancdepa B a3ponopToBbIX
KOMIUIEKCaX.

92. IIpoaswxkenue MICE yciyr B COBpeMEHHOM TOCTUHUYHOM PBIHKE.

93. HHTepHET-TEXHOJOTMU U TEXHOJOTUYECKHE HOBAIlMM TOCTUHUYHBIX
YCIIYT.

94. udpoBoii MOHUTOPUHT U YNPABIECHHUE COCTOSHUEM TPAHCIOPTHOM
UHPPACTPYKTYPHI.

95. OTA xaxk 5(]QexkTuBHBIA HWHCTPYMEHT TEXHOJOTHYECKUX HOBAIIM
TIO3UIIMOHUPOBAHUS TOCTHHHIIBI.

96. MexayHapoaHble CUCTEMbl OPOHHPOBAHUSA, TPUMEHSIEMbIE B UHAYCTPHUH
rOCTENPUUMCTBA B TOCTHHHUIIE.

97. BupryanbHble CpeICTBA, TEXHOJOTMUYECKHUE HOBALUU MPOABUKECHUS
TOCTUHUIL KaK UHCTPYMEHT MapKETHHTA.

98. KommbroTepHbIe TEXHOJIOTHHU KaK 4aCTh HHHOBAIUI B OTEJIE.

99. KoHTpoab KauecTBa TOCTUHUYHOTO CEpBUCA HAa TPAHCIIOPTE.

100. KauecTtBo 00Ocmy)XuUBaHUS HOMEPHOTO (OH/A.

101. CayxObI rOCTHHHUIIBI, OTBEYAIOIINE 3a KA4eCTBO CEPBHUCA.

102. Cucrema O1ieHKH KauecTBa B TOCTUHUIIC: TAWHBIN MOKYATENb.

103. OcHOBBI A€TOBOM KOMMYHHMKAIIUM B YCTHOW M MUCBMEHHOM dopmax Ha
rocy1apcTBeHHOM si3bike Poccuiickoit denepaniu 1 ”HOCTPAaHHOM (BbIX) sI3bIKE (aX).

104. OcHOBBI A€TOBOM KOMMYHHMKAIIUM B YCTHOW M MUCBMEHHOM dopmax Ha
roCyJapCTBEHHOM s3bike Poccuiickoit denepannm.

105. OcHOBBHI 1€0BOII KOMMYHUKAIIMA B YCTHOM M MHUCHbMEHHOW (popMax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

106. OcHOBBI pa3paOOTKH ¥ COBEPIICHCTBOBAHUS CHUCTEMBbI KIHMEHTCKUX
OTHOIICHUH C ydeToM TpeOOBaHMI MOTpeOuTENsT opraHu3anuii cQepbl cepBuca Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJICHCTBUS C MOTPEOUTEISIMH, B TOM YHCIIE HHTEPHET-
NPOABIXKEHUS YCIYyT, OpraHU3alluy Ipoliecca OOCIy)XMBaHMsS MOTpeduTeneil Ha
OCHOBE MMPUMEHEHUS 3aKOHOIaTEILHBIX aKTOB U MPABOBBIX HOPM.

107. KineHTOOpHWEeHTHPOBAHHBIC TEXHOJIOTHMH B CEPBUCHOM NEATEIHHOCTH HA
TPAHCIOPTE B YCIOBUSIX B3aUMOJICHCTBUS C MOTPEOUTENSIMH, B TOM YHCIIE HHTEPHET-
NPOABIXKEHUS YCIYT; CUCTeMa KJIMEHTCKHX OTHOLICHHM M OpraHu3aliH Ipoliecca
oOciTyXMBaHHUsI TOTpeOuTeNe Ha OCHOBE NMPHUMEHEHHS 3aKOHOJATENBbHBIX aKTOB U
MIPABOBBIX HOPM. METO/IbI COBEPIIEHCTBOBAHUS CUCTEMBI KJIMEHTCKUX OTHOIICHUH B
CEPBUCHON JEATEIBHOCTH HA TPAHCIIOPTE C UCIIOJIB30BAHUEM UHTEPHET-TEXHOJIOTUH.
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108. TexHomnoruu npoiecca cepBrca, OCHOBBI o0ecrieueHus: HOpMUpOBaHUS U
BHEJIPEHUS] KOPIOPATUBHBIX CTAHJAPTOB M PErIAMEHTOB MPOILECCOB OOCITYKUBaHUS
noTpeduTenel W OpraHM3aluy Mpouecca YIy4ylleHUs KadecTBa OKa3aHus
TPAHCIOPTHBIX YCIYT.

109. MarepuasbHble pecypcbl, 000pyAOBaHHE ISl OCYILIECTBIEHHUS Mpoliecca
cepBHca.

110. Metonpl pa3pabOTKU U HUCMOJIB30BAHUS THUIMOBBIX TEXHOJIOTUYECKUX
MIPOLIECCOB, METO/bl (POPMHUPOBAHUS U BHEAPEHHSI KOPIOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB MPOLECCOB OOCHyKMBaHUSI MOTpEOUTENed Ha TPAHCIOPTE, METOJIbI
B3aMMOJICUCTBUS C KJIMEHTaMHM [0 OpraHu3aldd [polecca OOCITyKUBaHUS
noTtpedureneii B chepe rocTenpruuMCTBa.

111. TpeOGoBaHus NPOW3BOACTBEHHOW AMCIMIUIMHBI, IpaBuia IO OXpaHe
TpyJa M TOXKapHOM OE€30maCHOCTH TPH OCYILIECTBIECHUU  TEXHOJOTHMYECKOIro
nporecca.

112.  OcHOBBI OpraHU3alMOHHOTO OOECIIEUeHMs] TMpoIecca CEPBUCHOTO
00CIy>KMBaHMsI, TUTAHUPOBAHUE U MOHUTOPHUHT JEATEIHLHOCTU CEPBUCHOM KOMITAHUU
B TPAHCIOPTHOW cdepe M opraHuzanuu chepbl TOCTENPUMMCTBA HA TPAHCIOPTE,
OCHOBBI YIIPAaBJIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU MPOEKTaMH, OpraHu3aluu |
YIPaBIEHUU TPAHCIIOPTHOW HMHPPACTPYKTYpOH, B TOM UHCIE HMMYLIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA.

TunoBble npakTHYeCKHe 3aJaHU 1JIs1 TIPOBeIeHUsI POMEKYTOYHOI
arrecTanuy (3K3aMeHa) no AucuumInHe « MHaycTpus rocrenpuuMcTBa B chepe
TpPaHCHOpPTa»

1. OxapakrepusyiiTeé yYaCTHUKOB MPOEKTa B TOCTUHUYHOM Jelie B cdepe
tpancnopta. KakoBbl ux ¢yHkuuu. B dem 3akirodaercs pojib MHBECTOpA MPOEKTa
TOCTUHUYHOTO mpennpusatusi. KakumMu HOPMaTHBHO-TIPABOBBIMH  JIOKYMEHTaMU
JIOJI’KEH PYKOBOJACTBOBATHCS MHBECTOP MPHU MPOSKTUPOBAHUH TOCTHHHIIBI.

2. OnumuTe OpraHu3alMOHHYI0 CTPYKTYPY TOCTHMHUYHOHN NESITeIbHOCTH B
chepe Ttpancropta. HazoBute dakropsl, onpenenstonie e€ BpiOop. Kakue ycmyru
OKa3bIBAET TOCTUHUIIA, YIUTHIBASI OPTaHU3ALUOHHYIO CTPYKTYPY.

3. OcHoBHble HOCUTEeNU (GupMeHHOro cTwis. KakoBbl ()yHKIIMM TOBAapHOTO
3HaKa. Ponb (GUPMEHHOTrO CTWIS B JCATEIBHOCTH NPEANPUSATHNA TOCTUHUIHOTO
ousneca. [Ipomeccrsl pa3paboTku (HUPMEHHOTO CTWIIS TOCTUHUILL. Mcmonb3oBaHue
TEXHOJOTUYECKUX HOBAIMI MpU pa3paboTke GUPMEHHOTO CTHIIS TOCTHHHIIHI.

4. TlpoBecTH MapKETHHIOBBIM aHANW3 TOCTUHUYHBIX MPEANPUITUN MO TAKUM
KPUTEPHSIM KaK:

- OIIEHKA MECTOTIONIOKCHHSI;

- KOJTMYECTBO HOPHOTO (DOH/IA;

- OT3BIBBI TOCTEH TOCTUHHUYHOTO TIPEITPUSITHS;

- COOTBETCTBUE IICHBI ITPEIJIAaraeMOMY TOCTUHUYHOMY CEPBHCY;

- KA4eCTBO OOCITyKUBAHUS;

- TEXHOJIOTUH 00CTyKUBAHHSI;
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- BHYTPEHHHUE CTaHJaPThl U MpaBuiia 00CTyKUBAHUS;

- IPEJICTABIICHNE TOCTUHHUIIBI B pa3IMYHON HHGOPMAIIMOHHOM cpefie (pekiama,
MIPOJIBUKEHUE).

JIist BBIMOJTHEHUST TAHHOTO 3aJaHusi, pekomenayercs BeiOpate SWOT-ananus
WM TIPOBECTH MApPKETUHIOBOE HCCIEAOBAHUE C DJIIEMEHTAMH OIpOCca TOCTEM.
[lony4yeHHsle pe3yabTaThl CIaTh Ha MPOBEPKY MPENojaBarento, OpOpMHUB 3/1aHHUE B
BU/IC BBIMOJIHEHHON NMPAKTUYECKON PaOOTHI.

5. OxapakrepusyiTe KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTMH. Y KaXHUTE
0COOEHHOCTH X MPUMEHEHHUS B TOCTUHUYHOM MPEANPUATUN B cPepe TpaHCIopTa.

6. Kakue ciay>kObl TOCTUHUYHOTO MPEANPUSATUS HalleJIEeHbl Ha MPUMEHEHUE
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHA.

7. PackpoiiTe OCHOBBI [1€OBOM KOMMYHUKAIlMM B YCTHOM M MNHCbMEHHOMU
dbopmax Ha rocygapcTBEHHOM si3bike Poccuiickoit denepaiiiu 1 UHOCTPAHHOM (bIX)
s3pIKe (ax).

OCHOBBI /ICNIOBOM KOMMYHHUKAIlMM B YCTHOW W THCBMEHHOW ¢opmax Ha
rocynapcTBeHHoM si3bike Poccuiickoit deaepanrin. OCHOBBI 1€10BOM KOMMYHUKAIIMU
B YCTHOM M MUCBbMEHHOM (hopMax Ha UHOCTPAHHOM (BIX) SI3BIKE (aX).

4. PackpoiiTe OCHOBBI pa3pabOTKM W COBEPUICHCTBOBAHUSA CHUCTEMBI
KJIMEHTCKUX OTHOIIEHUH C y4eToM TpeOOBaHHM MmoTpeOuTens opraHu3anuii cdepbl
cepBHCa Ha TPAHCIIOPTE B YCIOBHUSAX B3aUMOJICHCTBUSA C MOTPEOUTEIIMU, B TOM YHCIIE
UHTEPHET-TIPOJIBIKEHUSI ~ YCIIYT,  OpraHu3aliy  Ipoiecca  0OCIyKHUBaHUS
notpeduTeNield Ha OCHOBE MPUMEHEHHUS 3aKOHOIaTEIbHBIX aKTOB U MPABOBBIX HOPM.

S. Oxapakrepusyite KIMEHTOOPUEHTHPOBAHHBIE TEXHOJIOTUN B CEPBUCHOM
JESITEIbHOCTH Ha TPAHCIIOPTE B YCIOBHSIX B3aUMOJIEUCTBUS C MMOTPEOUTENSIMU, B TOM
YUCJI€ UHTEPHET-NIPOJABUIKEHUS YCIYI; CHUCTEMa KIMEHTCKUMX OTHOLICHUH W
OpraHu3alMy Tmporecca OOCTYKMBAaHHUS TMOTpeOUTENe Ha OCHOBE TNPUMEHEHHUS
3aKOHOJIaTEJIbHBIX AKTOB M IPABOBBIX HOPM. METO/IbI COBEPIIEHCTBOBAHUS CUCTEMBI
KJIIMEHTCKUX OTHOLIEHUM B CEPBUCHOW JEATEJIBHOCTM HA TPAHCIOPTE C
UCIIOJIb30BAHUEM UHTEPHET-TEXHOJIOTHUM.

6. OxapakTepusyiTe TEXHOJIOTHH MPOIECca CEPBUCA, OCHOBBI 00ECTICUCHHUS
dbopMupoBaHUST W BHEIPEHUS KOPHMOPATUBHBIX CTAHIAPTOB U  PETIAMEHTOB
MPOLECCOB OOCITYKMBaHUS MOTpeOUTENeH M OpraHU3alUu Mpolecca yIydlIeHUs
Ka4eCTBA OKAa3aHUS TPAHCIOPTHBIX YCIIYT.

1. OxapakrepuszyiiTe = MaTepualbHbIE pPECypChl, OOOpYyIOBaHUE  JJIs
OCYILIECTBJIEHUS Mpoliecca cepBuca. MeToibl pa3pabOTKU U UCIOIB30BaHUS TUIOBBIX
TEXHOJOTUYECKUX  TPOIECCOB,  METOAbl  (OPMUPOBAHUS U BHEAPEHUS
KOPIOPATUBHBIX  CTAHJAPTOB W  PErJaMEHTOB  MPOILECCOB  OOCIyKUBaHUS
noTpeduTeNneid Ha TPAaHCIOPTE, METOABI B3aUMOJCHUCTBHS C KIWEHTAMH IIO
OpraHM3aluy Ipolecca 00CIyKUBaHUs OTpeduTeNeil B cpepe rocTenpuumMcTBa.

8. Packpoiite TpeboBaHUsI MPOU3BOACTBEHHOW NUCUMIUIMHBI, TpaBuia Mo
oXpaHe TpyJla U MOKapHOW OE30MaCHOCTH MPU OCYIIECTBICHUU TEXHOJIOTMYECKOIO
mporecca.

9. Oxapaktepu3yiTe OCHOBBI OPraHU3allMOHHOTO OOecrHedeHus Mmpoiecca

CCPBUCHOTO O6CJIY)KI/IBaHI/I$I, INIaHUPOBAHKUC 1 MOHHUTOPHHI" ICATCIIbBHOCTHU CCpBHCHOfI
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KOMITAaHUHA B TPAHCIOPTHOW cdepe W opraHu3anuud c@epbl TOCTCIPUUMCTBA Ha
TPAHCTIOPTE, OCHOBBI  YIPABJICHHUS TYPHUCTCKO-PEKPEAIMOHHBIMA  TPOCKTaMH,
OpraHW3allid W YNPaBICHUW TPAHCTIOPTHOW WHPPACTPYKTYypOH, B TOM dHCIIC
UMYIIECTBOM a3pPOMOPTOBOTO KOMIIJIEKCA.

10. Cdopmynupyiite 1eab W 3aJaud  JEATCIbHOCTU MOApa3IeiIeHUuN
CEePBUCHOU JCATEIBHOCTH TPEANPUITHS, METOAbl OpPraHU3AIMH IJIAHUPOBAHUS H
MOHHUTOPUHTA JEATEIHPHOCTH CEPBHCHOW KOMIIAHUW B TPAHCIIOPTHOW cdepe W B
cdepe rocTenpuuMCcTBa Ha TPAHCIIOPTE.

11. PackpoiiTe OpraHW3allMOHHBIC PEMICHUS IO PA3BUTHIO KIHUEHTYPHBIX
OTHOIICHUM TPEANPUITHS TPAHCIOPTHON cdepsl M chepbl TOCTCIPUUMCTBA Ha
TpaHCIIOpTe.

10. Meroauyeckne peKOMEHIANMH I OOYYAIOIIUXCS MO OCBOECHHIO
AUCHUTITHHBI

[Ipuctynas Ha 3 kypce (6 cemecTp) K M3yYEHHIO AUCUUILIMHBI «HIyCTpHs
rOCTENPUUMCTBA B cpepe TPaHCIOPTa», 00yUYaroIIEeMycsi HEOOXOAMMO BHUMATEIHHO
O03HAKOMHUTHCA C TEMAaTHYECKHMM IUIAHOM 3aHSATUA W CIHUCKOM PEKOMEHOBAHHOMU
nutepaTypbl. OOydaromemycs ClaeayeT ysICHUTh, YTO YPOBEHb M TUIYyOMHA YCBOCHHS
JTUCHUIUIMHBI 3aBUCAT OT €r0 aKTUBHOM M CUCTEMAaTHYECKOW paOOThl Ha JICKIUSX U
NpaKkTUYECKUX 3aHATUAX. B 3TOM mpouecce BakHOE  3HAYEHHE  MMEET
camocTosiTeJIbHAsE paboTa, HampaBieHHas Ha BOBJICYEHHE OOydYalolUuxcs B
CaMOCTOSITEJIbHYIO  TO3HABATENbHYIO JEATEIBbHOCTh C I1EJIbl0  (HOPMUPOBAHUS
CaMOCTOSATEIbHOCTH ~ MBIIUICHHUS,  CIMOCOOHOCTEM K MpOgecCHOHAIBHOMY
CaMOpPa3BUTHIO, CAMOCOBEPIICHCTBOBAHUID W CaMOpEaJu3alid B COBPEMEHHBIX
YCIOBUSAX COLMATBHO-?KOHOMHYECKOTO pa3BUTHs. YacTh caMOCTOSTENbHOM PabOTHI
OTBOJIUTCS OOYUYAOIIMXCS HA BBIMIOJHCHHE KYpCOBOM paboThI (1. 5.7), TEMBI KOTOPOM
nepeuncieHsl B m. 9.3. B Hauane 3 kypca (6 ceMectpa) oOydaromuxcs BbIOMpaeT
TEMY KypCOBOW palOThI, COIJIACOBBIBAET €€ C MpernojaBaTelieM M MPHUCTYIMaeT K
CaMOCTOSITEJIbHOMY BBITIOJTHEHUIO, @ TaKXE€ IOCEHIAeT KOHCYJbTallMM, KOTOpbIE
npenojaBaTelb MPOBOAUT OJIWH pa3 B HEHEN0. 3alluTa KypcoBOW padOThI
MIPOBOJIMTCS B KOHIIE 6 ceMecTpa 1 OIeHHBAETCs coryiacHo 1. 9.5,

BxonHo#t koHTponb B (hopMe YCTHOTO Ompoca MpenojaBaTeb MPOBOAWUT B
Hayane u3ydeHuss TeM Ne 1 mo BompocaM AMCHUIUIMH, Ha KOTOPBIX Oa3zupyercs
mucruiuinaa « HIycTpus roctenpuuMcTBa B chepe TpancnopTay (. 2 u 1. 9.4).

OCHOBHBIMH BHJIaMH ayJIUTOPHOU PabOTHI 00YYAIONTUXCS SIBISIFOTCS JICKITUU |
npaktudeckue 3aHsatus (m. 5.2, 5.3, 5.4). B xone jaekuuu npenojaBaresib U3jiaraet u
pa3bsICHSIET OCHOBHBIE, HamOoOJiee CIIOKHBIE MOHSTHUS, a TAaKXKE€ COOTBETCTBYIOIIME
TEOPETUYECKUE M MPAKTUYECKUE MPOOJIEMBbI, NAET 3aJaHUsl U PEKOMEHJALUH JJIs
MPAaKTUYECKUX 3aHATHI, a TakKe YKa3aHusi IO BBIIOJIHEHUIO O0O0YyYaromnMCs
CaMOCTOATETHHOMN pabOTHI.

3amauaMu JIEKIIUH SIBJISTIOTCS
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- O3HAKOMJICHHE OOYYAIONIMXCS C MEIIMH, 3a7a4aMH W CTPYKTYpOM
muciIuimebl « THAYCTpUst TOCTepUUMCTBA B cdepe TpaHCIOpTa», €€ MECTOM B
CUCTEME HAyK U CBS3SIMU C APYTHMH TUCIHUTUTMHAMU;

- KpaTKOe, HO TI0 CYIIECTBY, M3JI0KEHHUE KOMITJIEKCa OCHOBHBIX HAyYHBIX
MOHATHH, TIOJIX0I0OB, METOJIOB, IPUHITUIIOB JAHHOW TUCITUTIINHBL

- KpaTKOE M3JI0’KEHHNE HamOoJIee CYIIECTBEHHBIX MOJOXKEHUN, PaCKPBITHE
O0COOEHHO CJIOKHBIX, aKTYaTbHBIX BOTIPOCOB, OCBEIICHUE TUCKYCCUOHHBIX MPOOIIEM;

- OTIpEeJICIICHUE TEePCIICKTUBHBIX HANpPABICHWHA aJbHEHIIETr0 pa3BUTHS
HAyYHOTO 3HAHWS B O0JaCTH WMHIYCTPUHM TOCTCIIPUUMCTBA Ha BO3IYIIHOM
TpaHCIOPTE.

3HauYMMBIM (PaKTOPOM TIOJTHOIICHHOW M IIJIOJIOTBOPHON pabOThl 00yUYaOmIerocs
Ha JICKIMH SBJIICTCS KYJbTypa BEJICHHUS KOHCIEKTa. [I[pUHIIMIMATIEHO HEBEPHBIM, HO
MOJIYYMBIIIMM B HAIlle BPEeMs JOCTATOYHO IIUPOKOE PACTIPOCTPAHCHHE, SBIISCTCS
OTHOIIICHHE K JICKITUU KaK K «IMKTaHTY», KOTOPBIA 00yUYaIOIIUHCS MOXKET aKKypaTHO
U JOCIIOBHO 3amucaTh. Cilymias JICKIHIO, HEOOXOAMMO HAyYUThCS BBUICIATH M
(UKCHpPOBATH €€ KITFOUEBBIC MOMEHTBI, 3aTMCHIBAas KX 00JIee YCTKO W BBIACIISS KaKHM-
100 croco0oM U3 00IIero TeKCTa.

[Toe3HO TPUMEHATH KaKyHo-THOO YIOOHYI CHCTEMY COKpAaIlCHHH |
YCIIOBHBIX 00O03HAaueHWH (M3 W3BECTHBIX WM BBIPAOOTAHHBIX CaMOCTOSTEIBHO,
HaIlpuMep, MEHEKMEHT o00o3HauaTh Ooibliol OykBod M). IlpumeneHue Takoii
CUCTEMBI TOMOXKET 3HAYMTENIBHO YCKOPHUTH INpolecc 3amucH Jiekiuu. KoHcmekr
JEKIUUA TPEANOYTUTENbHO MHUCaTh B OJHOW TETpajad, a HE Ha OTACJIBbHBIX JHCTKAX,
KOTOpBIE IMIOTOM MOTYT 3aTepsIThCcs. PEeKOMEHIyeTcsl B KOHCIIEKTE JIEKIUNA OCTaBISATh
CBOOOJHBIE MECTa WM TMOJs, HampuMep, Il TOTO, 4yTOObI ObLIa BO3MOXKHOCTH
3anmucu He0OXOAMMOM HH(pOpMaLIUU MPH paboTe Ha/ MaTepuaIamMu JEKIUH.

IIppy BenaeHWM KOHCHEKTa JICKIMM HEOOXOAUMO 4YeTKO (UKCHUPOBATh
pyOpHKaluio MaTepuana — pasrpaHUUYeHHE pa3/iesioB, TEM, BOIIPOCOB, maparpadoB u
T. . O0s3aTenbHO CheAyeT JeNiaTh CHelUalbHbIe MOMETKH, HANPUMEp, B CIIyYasXx,
KOTZla Kakoe-nmubo OmpeeseHre, TMOJI0KEHHE, BBIBOJI OCTAINCh HESICHBIMH,
COMHHUTENbHBIMU. HMHorma oOydamomuiicss He yCHeBaeT 3amucaTh BAXKHYIO
uH(popMaIio B KOHCIIEKT. Toraa HEOOX0UMO clieTIaTh COOTBETCTBYIOIINE TTOMETKHU
B TEKCTE, YTOOBI HE 3a0BITh, BOCIIOJIHUTD ATy UH(POPMAIHIO B TalTbHEHIIIEM.

KayecTBeHHO cjenaHHBIA KOHCHEKT JIEKIUM ITOMOXKET oOydaromemycs B
MPOIIECCe CaMOCTOSITEIbHON pabOThI U MPHU MOJATOTOBKE K Cja4e dK3aMeHa.

[Ipaktuueckue 3aHaTus no guciuiuimHe «HAycTpus rocrempuuMcTBa B
chepe TpaHCHoOpTay TPOBOIATCS B COOTBETCTBHM ¢ M. 5.4. Ileam mpakTHYECKHX
3aHIATHIA: 3aKPEMUTh TEOPETHYECKUE 3HAHMS, TIOJTYYEHHBIE OOy4YaloOImUXCs Ha
JIEKIUSX U B PE3yJbTaTe CaMOCTOSATEIHLHOTO M3YUYEHUSI COOTBETCTBYIOIINX Pa3JIEOB
PEKOMEHIyeMOW JUTEPATyphl; MPUOOPECTH HAYAIBHBIE TPAKTUYCCKUE YMEHUS U
HABBIKY MPUMEHEHHS METOJIOB Y MHCTPYMEHTOB MCCIICIOBAHUS SBICHHUM, CTIOCOOOB H
CPEICTB pemieHus: MpoOJeM UWHAYCTPUU TOCTENPUUMCTBA HA  BO3IYIIHOM
TpaHCTIOPTE.

Tembl mpakThueckux 3aHsATUd (1. 5.4) 3apaHee cooOmIAlOTCS OO0yYarolUUMCs
JUTSL TOTO, YTOOBI OHM MMETT BO3MOXKHOCTH MTOATOTOBHUTHCS U TIPOpadboOTaTh
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COOTBETCTBYIOIIUE TEOPETUUYECKHE BOIMPOCH JUCHMIUIMHBL. B Havalle KaxIoro
MPAKTUYECKOTO 3aHATUS MPET01aBaTENb:

- KpPaTKO TOBOJUT A0 O0yYaroUMXCs LeNU U 3aJja4u 3aHsITHs, 0Opalias ux
BHHMAaHUE Ha HanbOoJee CI0XKHBIE BOMPOCHI 10 U3y4aeMOU TeME;

- IPOBOJIUT YCTHBIM ONPOC OOYYAIOUIUXCS, B XOJ€ KOTOPOIO TaKXe
00CYXIat0TCsl JUCKYCCUOHHBIEC BOIIPOCHI.

Ha npaktudeckux 3aHATHSAX OOydYaromuecs: MPEeJCTaBISIOT CaMOCTOSITEIbHO
MOATOTOBJICHHBIE COOOIIEHUs, B TOM 4YHCJI€ B BHUJE MPE3EHTALU, KOTOpPbHIC
BeimoyiHsAOTCST B MS PowerPoint, KOHCIEKTHPYIOT HOBYI HHMDOpPMALUIO U
oOcyxaaroT 3tu coobmenus. [IpenomgaBarenb B 3TOM MPOIECCEe MOXKET BBHICTYNATh B
poJiIM  KOHCYJbTaHTa WU Mojeparopa. OOyuaroluecs peuawT OpoOJIeMbl,
BO3HHMKAIOIINE B KOHKPETHOW CUTYaIlMH B MPOIECCE MPOBEICHUS KpyTyioro crona (1.
9.6). Ilociae Toro kak Kaxaas MOATPYINA HPEIIONKHT CBOW BapHaHT PEIICHHUS
npoOJieMbl, HAaYMHAETCS JUCKYCCHS, B XOJI¢ KOTOpOHW HEO0OXOAMMO J10Ka3aTh €ro
UCTUHHOCT.

[To utoram nexkuU W TPAKTUUECKUX 3aHATHU TMpENojaBaTelib BBICTABISICT
noJiydeHHble oOydaromumcsi Oamibl, coriacHo m. 9.1 u m 9.2. OrcyrcTBue
oOydJarolmuxcs Ha 3aHATHSIX WM €ro HEaKTUBHOE Y4YyacTHE€ B HHUX MOXET OBbITh
KOMITCHCUPOBAHO CAMOCTOSITEIbHBIM BBITTOJITHCHUEM JOTIOJHUTEIIBHBIX 3alaHui |
peACTaBICHUEM MX Ha MPOBEPKY MPEINOAaBaATEII0 B YCTAHOBICHHBIE UM CPOKHU.

B coBpeMeHHBIX YCIOBHUSX mepen OOy4aronMMcsi CTOMT BakHas 3ajada —
Hay4uThCid pabotarh ¢ MaccuBamu HHGopmanuu. OOydaroumMmcs HEOO0XO0IUMO
pa3BuBaTh B ceOe CIOCOOHOCTh M MOTPEOHOCTh UCIOJIB30BaTh JIOCTYITHBIE
MH(GOPMAIIMOHHBIE BO3MOKHOCTH M PECYPCHI JJIS TOMCKAa HOBOTO 3HAaHUA U €ro
pacnpoctpaneHus. OOydalmuMcs HEOOXOAMMO HAyYUThCS YIPaBIAThH CBOEH
MCCJIEIOBATEIHCKON U MO3HABATEIIBHON NIEATEILHOCTHIO B CUCTEME «HH(pOpMaIUs —
3Hanue — uHpopmamus». Ilpexxne Bcero, mns MOCTHXKEHUS 3TOM II€NH, B BY3€
OpraHu3yeTcsl caMoCTOsITeNbHas paboTa oOywaromnuxcs. Kpome Toro, coBpemMeHHOE
oOydeHHe TMpeArnojaraer, 4Yro CYIIECTBEHHYIO YacTh BpPEMEHM B OCBOCHHHU
JTUCIUIUTMHBL OOYYaIONIUIICS TPOBOIUT CaMOCTOSTENbHO. [IpuHSATO cuuTaTh, 4YTO
TakoOH MeToll OOyYeHHs JIOJDKEH CIOCOOCTBOBATh TBOPYECKOMY OBJIAJICHHUIO
O0Oy4YaroIMMHUCS CHIEIUATBLHBIMHA 3HAHUSIMU Y HABBIKAMHU.

CamocrositenbHast pabota oOywaromierocsi BechbMa MHOTOOOpasHa W
conepkatesbHa. OHa BKIIIOYACT CICAYIONIME BUABI 3aHATHH (11. 5.6):

— CaMOCTOSITeNIbHBIN TMOUCK, aHamu3 WH(popManuu U mpopaboTka y4eOHOTO
Marepuana;

— MOJrOTOBKY K YCTHOMY OIpocy (IepeyeHb TUMOBBIX BOMIPOCOB JJIsl YCTHOTO
ompoca B 11. 9.6);

— TMOJArOTOBKY K BBIMIOJIHEHUIO CHUTYallMOHHBIX 3aJaHuil  (MIpUMEPHBIA
nepeyueHp 3aaanuii B 1. 9.6);

— MOJrOTOBKY K BBINOJHEHUIO KOHTPOJILHOM pabOThI (TUIOBOM NEpPEeUeHb TEM
B 11. 9.6);

—  BBINOJIHCHHUE KyPCOBOM paOOTHI (TEeMbI KypcOBO# paboThI B 11. 9.3).
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CHuCcTeEMaTUYHOCTD 3aHATUH NPEANONAracT PpaBHOMEPHOE, B COOTBETCTBUHU C IIII.
5.2, 5.4 u 5.6, pacnpenenenre o0beMa padOThl B TEUEHUE BCETrO MPEIyCMOTPEHHOT O
y4eOHBIM IJIAHOM CpOKa OBJAACHUS NUCUMIUIMHON «WHAyCcTpus rocTenpuuMCTBaY.
Taxoil mogxox mo3BossieT u3bexarTh AeULIMTa BPEMEHH, EPETPY30K, CIIECIIKHA U T. II.
B 3aBEpIIAIOIIUNA MEepUoJ U3ydeHHUs AucUUIUIMHBL. [locnegoBaTenbHOCTh PabOTHI
03HAa4aeT IMPEEMCTBEHHOCTh M JIOTMKY B OBJIAJICHUM 3HAHWSMU IO JHCIUIUIMHE
«MHnycTpust rocTenpuuMcTBa B cpepe TpaHncnopTa». JlaHHBIM NPUHLIMI U3HAYAIBHO
3aJI0)KEH B y4€OHOM IIJIaHE MPHU OMNPEEICHUU OYEPEIHOCTH M3YYECHUS AMCIMIUIMH.
AHaNOTMYHBIA MOAXOJ MNPHUMEHSAETCS TPHU ONPENEIICHUHM IOCIEA0BATEIbHOCTA B
U3YYEHUU TEM AUCUUILINHBIL.

3aBepIarolM 3TaroM CaMOCTOSATENbHOM pabOThl SIBISETCS MOATOTOBKA K
cmaye ok3ameHa Ha 3 kypce (6 cemectp), mpexamoararoiias HHTETPAIMIO U
CUCTEMATH3alMI0 BCEX IMIOJYYEHHBIX IPU H3YYCHUM JUCLHUIUIMHBI  3HAHUMU.
IIpuMepHBII TEpedYeHb BONPOCOB I DK3aMEHAa M MPAKTHYECKUX 3aJaHHuil 110
muciuiuinae « HaycTpust rocTenpuuMcTBa B cepe TpaHCHopTay MpuBeaeH B 1. 9.6.
OneHoYHas 1IKaia Jisg KypcoBoOi paboThI onucana B 1. 9.5.
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PaGouas nporpamma 1o aucuuiuiiHe «MHAyCTpuUsi rocTenpMMMCTBa B cdepe
TPaHCIIOPTa» CoCTaBieHa B COOTBeTCTBHM C TpeboBanmamu OI'OC BO 1o
HanpasJieHHo moarotoBku 43.03.01 «Cepsuc».

[IporpaMma paccMOTpeHa M YyTBEp)KAEHa Ha 3acejaHuu kadeaper Ne 2
«CouunanbHO-3KOHOMHUYECKUX JMCLMIUIMH U CEPBHCA» «j/ » LU 2021
roja, mpoTtokoiu Ne

Pa3paboTumKu: j/

K.3.H. e . Mutpodanos C.B.

11.9.H., IOLIGHT P adrad Komenesa T.H.

3asenyromuii kadeapoir Ne 2 «CouunanbHO-3KOHOMHYECKHUX AHMCLMILIMH M
CEpBHUCA»

J1.3.H., JIOLEHT = Komenesa T.H.

[Iporpamma coryiacoBasa:

PykoBoaurens OITOII

1.3.H., JIOLIEHT il Komenesa T.H.

[IporpamMma paccMOTpeHa M 0J00peHa Ha 3aceJlaHHu Y‘ICGHO-MCTO‘%‘{CCKOI‘O
coBeTa YHUBEPCHUTETA « ? » Ot 2021 roga, mpoTokos Ne :
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