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1. lle1n ocBoeHMS TUCIHUILIHHBI

[ensitMu OCBOCHUSI JTUCHUIUIMHBI «MapKeTUHr» SIBISIIOTCS (OpPMUpPOBAHUE Y
00yJaronuxcs TEOPETUIECKUX 3HAaHUNA 00 OCHOBAX U CYIIHOCTH MAapKETHUHTa, TEOPUU U
MIPAKTUKHA COBPEMEHHOTO MApKETHHTOBOTO MEXaHHW3Ma, O3HAKOMIJICHHE C CONICpKaHUEM
U HampaBJICHUSMU MAPKETHUHTOBBIX HCCIEIOBAHHM, NpUOOpEeTEeHWEe YMEHUW U
MPAKTUYECKUX  HABBIKOB  TPUMEHCHHS  METOIOJIOTUYECKOTO  HMHCTPYMEHTapHs
TEXHOJIOTUU TIPOBEIEHUS MApKETUHTOBBIX HCCICIOBAaHWN B 00JaCTH HCCIETOBAHUS
pBIHKA, TOTpeOnTENEH, KOHKYPEHTOB, OIICHKA COOCTBEHHOTO MOTEHITUANIA TTPEATPUSTHS.

3ajauaMu OCBOCHUS JUCITUTUTHHBI SIBIISTFOTCS:

- 03HAKOMJICHHE 00YJaIONUXCs C TEOPHIl MApKETHHTA,

- 3HAKOMCTBO OOYYalOIIMXCS C OCHOBAMHU MapKeTHHTa Jyisi cOopa, 00paboTKH U
aHanmm3a wHQopManuu O (akTopax BHEUTHEW W BHYTPEHHEW Cpeibl OpraHu3alvd s
NPUHATUS  YINPABICHUYECKUX PEIMICHWA B OOJNIACTH OpraHU3allMk TMPOJAXU U
TIPOJIBIKEHUS CEPBUCHBIX MTPONYKTOB,;

— 3HAKOMCTBO OOYYarOIIUXCS C KOHBIOHKTYPOH pBIHKA U (paKTOpamMHu W3MEHEHUS
crpoca noTpeOuTenei;

— 3HAaKOMCTBO OOYYArOIIUXCS C KPYroM 3ajad B paMKax IMOCTaBICHHOU IeNN
¥ BBIOOPOM ONTHUMATIBHBIX CIIOCO0AX WX PEIICHHS, UCXOIS U3 ACHCTBYIOIINX MPABOBBIX
HOPM, UMEIOIIIUXCSI PECYPCOB U OTpaHUYCHUI;

— 3HaKOMCTBO OOYYaIONIUXCS C ONTHUMAIBHBIMHA CTIOCOOAMH PEIICHUS 3a/1a9 B
paMKax MOCTaBJICHHOW €M, UCXO/s U3 JCUCTBYIOIIUX MPABOBBIX HOPM, UMEIOITUXCS
PECYPCOB U OTPAaHUYECHUI;

— 3HAKOMCTBO OOYYaIOIIMUXCS C METOJUKON MCCIIEIOBAHMS PHIHKA, C METOIUKOMN
OpPTaHW30BBIBATH MPOJAKH M TIPOIBIIKEHNE CEPBUCHBIX MPOIYKTOB;

— 3HAKOMCTBO OOYYarOMIMXCS C METOJaMH TPOBEACHUS MapKETUHTOBBIX
WCCIICIOBAaHUN PBIHKA YCIIYT, METOJaMH MOTHBAIIMM TIOTPEOUTENIC W KOHKYPEHTOB;
METOJ[aMHU OpTaHU3AIMH TIPOABUKECHHS U MPOJAX CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
MOMOIIBI0O  OH-TAMH W  WHTEPHET TEXHOJOTHWH; MeTomaMu  (OpPMHUPOBAHUS
CTICIIMATM3UPOBAHHBIX KAHAIOB COBITa CEPBUCHBIX MPOAYKTOB U YCIIYT;

— 3HaKOMCTBO OOYYaIOIIMXCA C OCHOBAaMHU OPTraHM3AlMOHHOTO OOecIeueHus
mpoiecca  CEpPBUCHOTO  OOCTYKWBaHWS, IUIAHUPOBAHWUEM W MOHUTOPUHTOM
NESATETHPHOCTH CEPBUCHOM KOMITAHWHM B TPAHCHOPTHOU cdepe W opraHu3aruu chepsl
TOCTCIPUUMCTBA Ha TPAHCIOPTE, OCHOBAMH MPHUHATHS pEUICHUS 00 YIpaBICHUH
TYPUCTCKO-PEKPEAMOHHBIMU TTPOEKTAMHK, OPTaHU3alUA W YIPABICHUH TPAaHCIOPTHOM
UHPPACTPYKTYPOi, B TOM YHUCIIE MMYIIECTBOM a3pOIMOPTOBOIO KOMITJICKCA,

— 3HAKOMCTBO OOYYAlOIIMXCS C OPraHW3allMOHHBIMH  PCHICHUSMH 10
Pa3BUTUIO KIUEHTYPHBIX OTHOUICHUMW MPEANPUATUS TPAHCIOPTHOM cdepsl u chepbl
TOCTEIPUMMCTBA Ha TPAHCIIOPTE;

— 3HAKOMCTBO OOYYarolIuxcsi C OCHOBAaMH  MAapKETHMHTOBOTO aHaln3a
MOTPEOHOCTH B CEPBUCHBIX YCIIyTaX MPH KCIUTyaTaIlliy BO3MYIITHBIX CY0B U OOBEKTOB
aBUAIMOHHOW WHQPACTPYKTYpbl, TPH OpPraHWU3allUH, BBIMOTHECHHUH, OOCCICUCHHH U
OOCTYKMBaHUU TIOJIETOB BO3AYIIHBIX CYIOB, BO3AYIIHBIX MEPEBO30K U aBUAIMOHHBIX
pabor;



—  3HAKOMCTBO OOYy4Yarouuxcs C OCHOBAMH MapKETUHIOBOTO  aHaliu3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyrax B a3poIoOpTy U Ha OOPTY BO3AYLIHOIO CYJHA.

Hucnummaa  «MapkeTuHr» — oOecrieduBaeT  MOATOTOBKY — BBITYCKHUKA K
OpPraHU3alMOHHO-YIIPABICHUECKOMY THITY 3a]1a4 MPO(eCCUOHATbHOM 1€ATETbHOCTH.

2 Mecto qucuuiuiaibl B crpykrype OITIOIT BO

Jucuunnuaa «MapKeTHHI» MpeaCcTaBIseT cOO0M NUCHMIUIMHY, OTHOCSIIYIOCS K
Oo6s13atenbHOM yacTu brioka 1 J{uctummmabl (MOIYIH).

JlanHas nucuuriuinHa 0a3upyercs Ha pe3yabTarax o0ydeHus, CHOPMUPOBAHHBIX Y
OOy4JarIIMXCsd MPU OCBOCHUHU JUCHUIUIMH: «DKOHOMHMKA W MPEAIPUHUMATEIHLCTBOY,
«IKOHOMHMKA MIPEATPUSITUS CEPBUCAY.

Juctunmuaa  «MapkeTUHT»  SIBIAE€TCS  00eCTeYuBaIOmed Jisd  AUCIUIUINH:
«Opranuszanus ¥ IUIAHUPOBAaHME TMpolecca OKa3aHUs CEPBUCHBIX YCIyr Ha
TPAHCIIOPTE», « YIIPABIECHNE aKTUBAMH CEPBUCHBIX MPEANPUATHI HA TPAHCIIOPTE .

JucnunnuHa uzydaercs Ha 3 kypcee (5 cemectp).

3 Kommnerennum oOyudawomerocsi, (popmupyemble B pe3yibTare OCBOEHHSA
TUCHUTITHHBI

[Ipouecc ocBoeHUs: TUCUUIUTMHBI «MapKeTHHI» HampaBleH Ha (OPMHpPOBaHUE
CJIEAYIOIIUX KOMIIETECHLINMN:

Kon Pesynbrar 00ydeHus:: HAMMEHOBAHUE KOMITETCHITUW; HHAUKATOPbI
KOMIIETEHIIUH KOMIETEHIIUH

Cnoco0eH ompenejaiTh KPyr 3a/ad B PaMKaxX NOCTaBJIEHHOM
HeJM M BBIOHPATh ONTHMAJbHBIE CHOCOOLI WX pelleHusl,

YK-2 HCX0AdA M3 Z[GﬁCTByIOIIIHX MMpaBoOBbLIX HOPM, HMCIOIIUXCH
PeCcypcoB U OrPaAHUYCHUN
Ymeer BBI6I/IpaTb OITUMAaJIbHBIE CIIOCOOBI pemicHuA 3aaa4 B
NT%vx-2 paMKax ITOCTaBJICHHOW L€, UCXOAs U3 JACHUCTBYIOLIUX IIPAaBOBBIX
HOPM, UMEIOLIUXCSI PECYPCOB U OIPAaHUYECHUI
Cunocolen OCYLLECTBJIATH HUCCJIeI0BAHNE PBIHKA,
OIIK-4 OPraHU30BbIBATHh TMPOJAKM U TMPOIBUIKEHHE CEPBHUCHBIX
NPOXYKTOB

Wlore OcymecTBisieT MapKETUHIOBBIE MCCIIEIOBaHUSA pPBIHKA YCIYT,
’ MOTHBALIUIO TOTPEOUTENEN U KOHKYPEHTOB

5 Opranusyer NpOJBHKEHHUE M NPOAAXKH CEPBHCHOIO IMPOIYKTa, B
W[ or-4 TOM YHCJIE C IOMOLIBIO OH-JIAH U NHTEPHET TEXHOJIOTHI

dopMHpyeT CHeIUalu3upOBaHHbIE KaHaJbl CObITA CEPBUCHBIX

3
HTonk-4 POJYKTOB M YCIYT

Cnoco0eH oCylIecTBJIATh OPraHU3AMUOHHOE oOlOecreYeHue
IIK-4 npouecca CepBUCHOr0 O00CHAY:KMBAHMS, IUIAHUPOBAaHUE W
MOHHTOPUHI ACATCJIBHOCTHU CepBI/ICHOﬁ KOMIIaHUH B




KOI[ PGBYHI)T&T 06yquH;1: HaMMCHOBAHHC KOMIICTCHIINH, NHAUKATOPLI
KOMIICTCHIIMH KOMIICTCHIIMH

TPAHCHOPTHOM cdepe U opraHu3zauuu cepbl rocTeNPUUMCTBA
HA TpaHCcHopTre, NPUHUMATH PpeleHUus 00 YIpaBJICHUH
TYPUCTCKO-PEKPEAllHOHHBIMHY IPOEKTAMH, OPraHu3auMu U
YIPaBJICHHUHU TPAHCHOPTHOH MHQPPACTPYKTYPOH, B TOM 4HUCJIeE
HMYILECTBOM a3PONOPTOBOr0 KOMILJIEKCA

[IppyHrMaeT  OpraHW3allMOHHBIE  pPEHNIEHHWs IO  Pa3BUTHUIO
WPk KJIMEHTYPHBIX OTHOILIEHUI MPEeaNnpUsTUs TPAHCIIOPTHOU cdepbl U
cdepbl TOCTENIPUUMCTBA HA TPAHCIIOPTE

Cnoco0eH OpraHM3oBbIBATH M IPOBOIUTH MAPKETHHIOBbIN
aHAJM3  NOTPe0HOCTH B CEPBHCHBIX  yCJIyrax MpH
IKCIVIYATAMH BO3AYIIHBIX CYI0B M 00bEKTOB ABHMALMOHHOI

MK HH(QPACTPYKTYpBI,  HpH OpraHM3aLMH, BBINOJIHEHHH,
o0ecrieyeHUM M OOCJIY;KMBAHMH I0JIE€TOB BO3AYILIHBIX CYIOB,
BO31YLIHBIX NIEPEBO30K M ABHAIIMOHHBIX padoT

W Prcs CriocoOeH OpraHu30BbIBaTh U MPOBOJMTH MApKETHHIOBBII aHATU3

NOTPEOHOCTH B CEPBUCHBIX YCIyrax B aj’poropry U Ha OopTy
BO3YLIHOI'O CYJIHA

I[lnanupyembie pe3yJibTAThl H3yYeHHUS TUCUUILINHBI:

3HaTh:

— OCHOBBI BBIOOpa ONTHUMAIbHBIX CIIOCOOOB peIIeHHs 3a7ad B paMKax
MOCTaBJICHHOMW 1I€TIM, UCXO/IS U3 ACHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIINXCS PECYPCOB
U OTpaHWYCHHUH B Tporecce OIEeHKH 3(PPEKTHBHOCTH PE3yIbTATOB ICATEIHHOCTH B
pa3nuuHbIX cdepax B HaMpaBICHUH pPa3pabOTKW OW3HEc-TUIaHa, OO0EeCIeYeHUS
UHQPACTPYKTYPHOH TONICPXKKA W DKOHOMHUYECKONW O€30MacHOCTH B  Mpolecce
CEPBUCHOr0 00CITY)KMBaHUSA IPEANPUATHI TpaHcnoprHoi cdepsl (M1%vk-2);

— METOJABl OpraHM3allM¥ MAapKETUHTOBBIX MCCIECIOBAHMNA PBIHKA YCIYT, METOIBI
MOTHUBAIIMK TTOTPEOUTENEH U KOHKYPEHTOB B cepe cepsuca Ha Tpancnopre (U ork-4);
METO/bI OpraHU3aIMKN TMPOIBIKEHHS U MPOAAXK CEPBUCHOTO MPOAYKTA, B TOM YHCIE C
IIOMOILBIO OH-JaliH U MHTEPHET TEXHOIOrui B cepe ceppuca Ha Tpancnopre (M1 %onk-
4); MeToIbl (OPMHUPOBAHHUSA CIEUUATU3UPOBAHHBIX KaHAJOB CObITA CEPBUCHBIX
IPOIYKTOB U yciyr B cdepe cepsuca Ha Tpancnopre (U 13omnk-4);

— OpraHU3allMOHHBIC PEIIEHUS 1O Pa3BUTUIO KIWEHTYPHBIX OTHOIICHUN
IPEANPHUATUS TPAHCIOPTHOM cepbl U chepbl rocrenpuumctsa Ha Tpancrnopre (MJ13x.
4);

— METOJIbl OPraHU3AlMU U MPOBEIECHUS MApPKETUHIOBOIO aHAJIN3a NOTPEOHOCTH B
CEpBUCHBIX YCIIYTax B a’3poIOpTy U Ha OOpPTY BO3AYLIHOTO CyAHA B IMPOLIECCE OLEHKU
3¢ (GEeKTUBHOCTH PE3yIbTaTOB ACSATENLHOCTH B PasIMYHBIX cdepax B HampaBICHUU
pazpaboTku  OusHec-TulaHa, oOecrieueHus UHOPACTPYKTYpHOW  TMOAJEPKKH U
HKOHOMUYECKOW 0€30MacHOCTH B MPOLIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUITUN
TpancnoprHoit chepbl (MT3nk-5);



Ymers:

— MPUMEHITh OCHOBBI BBIOOpa ONTUMATIBHBIX CIIOCOOOB PEIIECHUS 3a7a4 B paMKax
MOCTABJICHHOW LIE€JIM, UCXO/Is U3 ACUCTBYIOIIMX MTPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB
U OrpaHWYEHUI B Mpolecce OLUEHKH 3(PPEKTUBHOCTU PE3YIbTATOB JCSATEIBHOCTH B
pa3nuyHbIX cdepax B HampaBlIeHUH pa3padOTKU Ou3Hec-TIaHa, oOecreYeHus
UHQPACTPYKTYpPHOH TMONJEPKKU U SKOHOMUYECKOM O€30MacHOCTH B Ipolecce
CEPBUCHOr0 00CITY)KMBaHUS MIPEANPUATHI TpaHcrnopTHol chepsl (M1%vk-2);

— MPUMEHATH METObI OPTaHU3AIMH MaPKETUHTOBBIX MCCIICIOBAaHUIN PHIHKA YCIIYT,
MOTHBAIIMIO TIOTPEOUTENEN U KOHKYPEHTOB B chepe cepsuca Ha Tpancnopre (M1 onk-4);
OpPraHW30BbIBATh TMPOJABMKCHHE WM TPOJAXKH CEPBHCHOTO MPOAYKTa, B TOM YHCIE C
HIOMOIIIBIO OH-JIaliH M MHTEPHET TEXHOIOruii B cdepe ceppuca Ha Tpancrnopre (M1 %omk-
4); GopMUPOBaTh CHELMAIN3UPOBAHHBIE KaHAJBI COBITA CEPBUCHBIX MPOAYKTOB U yCIYT
B cepe cepsuca Ha Tpancnopre (U1 3omk-4);

— TMPUMEHATb OPraHU3allMOHHBIE PEUICHUs 10 Pa3BUTHIO KIUEHTYPHBIX
OTHOUICHUM TpEeAnpHusATHs TpaHCOpTHOW cdepsl U cheppl ToCTENPUUMCTBA Ha
tpancnopre (M13nk-4);

— OpraHM30BBIBaTh W TMPOBOAWTH MApPKETUHTOBBIA aHAJIM3 MOTPEOHOCTH B
CEpBUCHBIX YCIYrax B a3poIoOpTy U Ha OOpTy BO3AYIIHOTO CydHA B MPOIECCE OICHKU
3 (HEKTUBHOCTH PpE3YyJIbTATOB JEATEILHOCTH B PA3IMUYHBIX cdepax B HaIpaBICHUU
pazpaboTku  Ou3Hec-TulaHa, obOecriedyeHus  UHQPACTPYKTypHOM  TMOAJEPXKKH U
HKOHOMUYECKOM O€30MacHOCTH B TMPOLIECCE CEPBUCHOTO OOCITYKMBaHUS MPEIIPUATUI
tpancnoptaoi cepsl (M1%nk-s);

Bnagers:

— HaBBIKAMH BBIOOpA ONTUMAJIBHBIX CIIOCOOOB pEIIEHUSA 3ajad B pPaMKax
MOCTaBJICHHOW LI€JIN, UCXO/Is U3 ACUCTBYIOIIMX MTPABOBBIX HOPM, UMEIOIIUXCS PECYpCOB
¥ OTpaHWYCHHUH B Tporecce OIEeHKH 3(PPEKTHBHOCTH PE3yIbTaTOB IEATEILHOCTH B
pa3nuuHbIX cdepax B HaMpaBICHUH pPa3padOTKW OW3HEc-TUIaHa, OO0eCIeYeHUs
UHQPACTPYKTYPHOH TOMICPXKKA W DKOHOMHUYECKOW O€30MacHOCTH B  Tpolecce
CEPBUCHOr0 00CITY)KMBaHUS IPEANPUATHI TpaHcnopTHol chepsl (M 1%vk-2);

— HaBbIKAMHM TMPOBOAWTH MAPKETHHIOBBIE HCCIEIOBAaHUS pPBIHKA  YCIYT,
MOTHUBAIIMIO IOTPEOUTENEH U KOHKYPEHTOB B cepe cepprca Ha Tparcnopre (U onk-4);
HABbIKAMU OPraHU30BBIBATH MPOJIBMXKEHHUE M MPOAAXKHU CEPBUCHOTO MPOAYKTA, B TOM
YHCJIe C MOMOIIBIO OH-TAH M MHTEPHET TEXHOJIOTHI B cepe cCepBrca Ha TPAHCIIOPTE
(MT%ork-4); HaBBIKaMK (OPMUPOBATH CIIELMAIN3MPOBAHHbIE KaHAJbI COBITA CEPBUCHBIX
IPOIYKTOB U yCiyr B cdepe cepsuca Ha Tpancnopre (U 13omnk-4);

— HaBbIKAMH TPUHMMATh OpPraHM3AIMOHHBIE PEUICHHS 1O  Pa3BUTHUIO
KJIMEHTYPHbIX ~ OTHOUIEHMM TpEANpusaTds TpPaHCHOPTHOM cdepbl U chepbl
rocrenpuuMctia Ha tpancnopre( M 3nk-4);

— METOJaMH OpraHHU3alMy U MIPOBEACHUS MapKETUHIOBOIO aHAJIU3a MOTPEOHOCTH
B CEPBUCHBIX YCIIYTax B a3pONoOpTy U Ha OOPTY BO3AYILIHOIO Cy/IHA B IIPOLECCE OLICHKU
3¢ (GEeKTUBHOCTH PE3ylbTaTOB ACSITENPHOCTH B Pa3iMYHBIX cdepax B HalpaBICHUU
pazpaboTku  OwusHec-TUlaHa, oOecrieueHus  UHOPACTPYKTYpPHOW  TMOAJEPKKH U
HKOHOMUYECKOW 0€30MacCHOCTH B IMPOLIECCE CEPBUCHOIO OOCITYKUBAHUS MPEINPUITUN
TpancnoprHoit chepsl (U Pk-s).



4 O0beM JUCUMILJIMHBI U BUIbI Y4e0HOIl padoThI

O6IHEUI TPYAOCMKOCTb AUCHUIIIMHBI COCTAaBJLACT 3 3adeTHBIC CANHUIIBI, 108
AKaJCMHNYCCKHUX 9dCOB.

HaunmenoBanue Bcero Kypc (cemectp)
gacoB | 3 kypc (5 cemectp)
OO61mmast Tpy10eMKOCTh AUCITATIIMHBI 108 108
KonrakTHas pabora: 6,3 6,3
JIEKIIUHU 2 2
MIPAKTUYECKUE 3aHSITUS 4 4

CEMHHAPBI — —
nabopaTopHbie pabOTHI — —
KypcoBasi pabota (IpoeKT) == —

CamocrosiTenbHas paboTa 00yJaromunics 98 98
[IpoMexxyTouHas arrecranus 4 4
KOHTaKTHas paboTa 0,3 0,3
caMOoCTosITeIbHAasE paboTa IO TOATOTOBKE K 3,7 3,7
3a4eTy

5 Conep:xkaHue IMCUUIIHHBI

5.1 CooTHeceHne TeM JUCHUILIMHBI U OopMHUPYeMbIX KOMIIETEHIUIA

Komnierenuun
o i = g
: 5E  Zs
8 g S = o) S
TeMbl TUCITUTIIMHBI = 9 2 2 2 =
g 5 Y|< | w| ] X 5 g
o) C\IJ M 1 1 g 8 =)
¥ 2|2 ¥ | %|9e ©
> | O E | E| O =3
1 2 31456 7 8
Tema 1 OCHOBHBIC  ITOHATHUS VO,
BK, JI, I13,
mapketunra. Crnenu¢uka mapkerunra | 14,89 | + | + | + | + C3,
MPK, CPC
Ha TPaHCIIOPTE Kp
Tema 2 KoHKypeHTOCIOCOOHOCTh U JI, 113, VO,
Ka4€CTBO TPAHCIIOPTHBIX YCIIYT 1485 + | + | + | T MPK, C3,
CPC Kp
Tema 3 IlenoBas momuTHKa
IpEeNNPUITHI cepBuca Ha JL 113, | YO,
TPAHCIIOPTE. Vnpasnenne | 1486 | — | T | + | T | MPK, | C3,
MAapKETUHIOM  HAa  NPEAIPUATHU CPC Kp
CEpBHUCa HA TPAHCIIOPTE
1 1485| 3 | 4 | 5| 6 7 8




Tema 4 TpaTeru4eckoe
IIJIAHUPOBAHUE MagKIe)THHFa Ha + + JL 113, 1 YO,
MPEANPUATUI cepBuca Ha 14851 + ¥ MPK, 3,
TPAHCIIOPTE CPC Kp
Tema 5 HccnenoBanue peIHKa yCIyr JL, 113, | YO,
¥ TIPOTHO3UPOBAHUE CIIpOCa 1085 + | ¥ | + | + | MPK, C3,
CPC Kp
Tema 6 Opranuzanust  mpogax JI, 113, VO,
NEPEBO30K U YCIYT HAa TPAHCIIOPTE 1885 — | + | + | ¥ MPK, C3,
CPC Kp
;[(;)EzKTIZBHOCTP]IS mﬂme;apl?eTngﬁ(ng; + L, 113, Yo,
JesTeNbHOCTH B cdepe yciayr Ha 14891 + ot MPK <3,
CPC Kp
TPAHCIIOPTE
Hroro no qucruiuinge 104
[TpomexxyTouHas aTTecTanms 4 3
Bcero o qucruruinae 108
Coxkpamenus: JI — nexuus, [13 - npaktuueckue 3ansatusi, CPC — camocTrostenbHas
pabora oOyuaromuxcsi, YO — yctHbli ompoc, MPK — wmeton pa3BuBaromencs

koonepairuu, C3 — cutyarmonHoe 3ajganue, BK — BxogHoit koHTposb, Kp — KoHTponbHas
pabora, 3 — 3a4erT.

5.2 TeMbI JUCHUILIMHLI U BUALI 3aHATHI

HanmMmenoBanue TeMbl 1 m! cla! cpc | xp Bcero
JTUCIUATUIAHBI JacoB

Tema 1 OcHOBHBIE TIOHATHS
MAapKETHUHTA. Cnemuduxa | 0,32/0,57| — | — 14 — 14,89

MapKETHHTA Ha TPAHCIIOPTE

Tema 2 KoHKypeHTOCIIOCOOHOCTH
Y Ka4€CTBO TPAHCIOPTHBIX YCIIYT
Tema 3 IleHoBas IOJIUTHKA
PEIIPUATHI cepBHca Ha
TPAHCIIOPTE. VYmpasnenue | 0,28/0,58 — | — 14 — 14,86
MapKeTHHIOM Ha MPEIIPHITHH
CEpBHCA Ha TPAHCIIOPTE

0,28/0,57 — | — 14 — 14,85

Tema 4 Crparernueckoe

TUIAHNPOBAHME  MAPKETHHTA  HA | o noln ol _ | 14 . 14 85
PEINPUITHI cepBurca HA | ’ ’
TPaHCIIOPTE

Tema 5 WccnenoBanue phIHKA
yCIyT ¥ MPOTHO3UPOBAHUE CIIPOCa
Tema 6 Opranuzanus TpoJaX
NEPEBO30K U YCIYT Ha TPAHCIIOPTE

0,28/0,57 — | — 14 — 14,85

0,28/057 — | — | 10 — 10,85




HanmenoBanue TeMbl
1 m| c |ap| cpc | kp | Beero
JTACHUATUIAHBI 4acoB
Tema 7 Dbromker ©  OIEHKA

3(pPEeKTUBHOCTH  MaAPKETUHTOBOU

0,28/0,57| — | — 18 — 18,85
NeATeIbHOCTH B cepe yciIyr Ha
TPAHCIIOPTE
Htoro 3a 3 xypc (5 cemecTp) 2 | 4| —|— ] 98 — 104
ITpomexyTounas artectanus B hopMe 3a4eTa 4
Hroro mmo qucumIuinge 108
Cokpamenus: JI — nexumsi, II3 - mnpaktuueckue 3anstusi, CPC —

camocTosiTelbHast padota oOyuatontuxcsi, KP — kypcoas padota, JIP — maboparopusie
pabotsl, C — ceMUHApHI.

5.3 Conepxanne TUCHUILINHBI

Tema 1. OcHoBHble MOHATHS MapkeTuHra. Crnenudguka MapkKeTMHra Ha

TPaHCIOpTe
Kommnieke mapkerunra. IIpaBuno «4P»: ToBap, 11eHa, MECTO, MPOJBIKEHUE (15
camocTosiTeIbHOTO  W3ydeHus).  Okpyxkaromas — cpega  MapkeTuHra (IS

CaMOCTOSITETILHOTO  W3y4eHHsS). KOHBIOHKTypa pbIHKa (IS CaMOCTOSTEIHLHOTO
m3ydenus). OOmass  kinaccudukanus  MOTPEOHOCTEHW,  HUHIMBUAyaJIbHBIE U
NIPOM3BOJICTBEHHBIC (11 CaMOCTOATEIBHOTO M3ydeHus). [loTpeOuTensckoe moBeacHme
(mmst camocTosATeIbHOTO M3ydeHHs). CerMeHTaIusl PhIHKA W PHIHOYHBIC «HUIIWY (71
CaMOCTOSITEJIbHOTO M3y4YeHUs1). MexaHu3M pBIHOYHOTO PETYIMPOBAHHS CIpoca U
OpeAIOKEHUS (711 CaMOCTOSITEIbHOTO M3Y4YeHHs ). DNacTUYHOCTh CIpoca MO IeHE |
JoxogaM (I CaMOCTOSITENIbHOrO u3ydeHus). llepekpectHass 37aCTUYHOCTH (7St
CaMOCTOSITEJIPHOTO ~ M3y4eHHUs). AHAIW3 COBPEMEHHOTO COCTOSHHSI — Pa3BUTHUSA
TpaHcmopTa (ISl  CaMOCTOSITCIILHOTO — HM3ydeHHWs). MapKeTHHI, KaK OCHOBa
3¢ (HEKTHBHOTO YIIPaBICHUS B PHIHOYHBIX YCIOBUAX (IISI CAMOCTOSITEIHHOTO U3yYEHUS).
XapakTepucTHKa phIHKA TPAHCIIOPTHBIX YCJIYT, BHEITHUE W BHYTPEHHHUE (PaKTOPhI (IS
CaMOCTOSITEJILHOTO M3y4deHus). OnTuManbHble CIOCOObI pEIHIeHUs 3aJa4 B paMKax
MOCTABJICHHOMU TN, UCXO/IS U3 JEHCTBYIONINX MPABOBBIX HOPM, UMEIOIINXCSI PECYPCOB
W OrpaHMYCHUM (UIsI CaMOCTOATENBLHOTO  HM3y4deHHus). MeTonbl  MOpoOBEACHUS
MapKETHUHTOBBIX MCCIEAOBAHUM pPBIHKA YCIYT, METOAbl MOTHMBALIMM TOTpeOUTeneil u
KOHKYPEHTOB (IJIsI CAaMOCTOSATEIILHOTO M3Y4YeHMS ). MeTobl OpraHu3aIiy MPOABHUKCHUS
U TPOJAX CEPBUCHOTO MPOAYKTA, B TOM YHUCJIE C IMOMOIIbIO OH-JTallH W HHTEPHET
TEXHOJIOTUN (Vi1 CaMOCTOATENIbHOTO  u3ydeHus). Mertonbl  GhopMUpOBaHUS
CHCIUATM3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX TPOAYKTOB H YCIOyr (IS
CaMOCTOSITEJILHOTO  M3ydeHus). OpraHu3allMOHHBIE  pPEUICHHUS TI0  Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHONIICHWH  TMPEANPUATHS  TPAaHCHOPTHOM chepbl u  chepsl
TOCTEIIPUMMCTBA Ha TpaHCmopre (M1 CaMOCTOSATENbHOTO U3ydeHms). (OCHOBBI
MapKETUHTOBOTO aHaJM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a3pomopTy U Ha OOpTy
BO3IYIIIHOTO CyAHA (I CAMOCTOSITEIHHOTO U3yIEHUS).

Tema 2. KOHKypeHTOCIIOCOOHOCTH U KA4€CTBO TPAHCIMOPTHBIX YCJIYT



KoHKypeHTOCIIOCOOHOCTh Ha MHUPOBBIX OTPACIEBBIX pbIHKaX. CpaBHUTEIbHBIN
aHaJIW3 MEPEBO30K Pa3IUYHBIX BUJOB TpaHCHOpTa (sl CAMOCTOSTEILHOIO U3YYEHHS).
XapakTepucThKa MOTpeOuTeNIe TpaHcmopTa M METOAbl MX HCCIAeNOBaHUN (s
CaMOCTOsITeIbHOTO M3y4deHus). [lokazarenu KOHKYpEHTOCIOCOOHOCTH TPaHCIIOPTHBIX
yeiyr (Ajasi caMOCTOSTENBbHOrO0 Hu3ydeHwus). JKU3HEHHBIM IUKIJI YCIyT, Kak ToBapa H
WHHOBAIIMM (11 CaMOCTOSTeNbHOrO wu3ydeHus). [loTpeOuTenbHas CTOMMOCTh W
CTaHIApThl KayecTBa (i1 CaMOCTOATENIILHOrO U3ydeHus). ToBapHas TMOJUTHKA
npeanpusTuss (AJisE caMOCTOATENIbHOrO Hu3y4deHusi). [lo3UMIMOHUpOBaHUE YCIIYT, Kak
ToBapa (IUIsl CaMOCTOATENbHOrO M3yyeHus). KOHKypeHIUsl U €€ OLIEHKAa B MApKETUHTE
(nnst caMoCTOsTENbHOTO M3y4deHus). KauecTBO MepeBO30K M CepBUC Ha TPAHCHOPTE
(m1sa  caMmocTosTeIbHOTO u3ydeHus). KomMmepueckoe mMapTHEPCTBO  HAa  pBIHKE
TPAHCTIOPTHBIX YCIYT (IJIS1 CaMOCTOSITENhbHOrO u3ydeHus). OnTuManabHbIE CIIOCOOBI
pelmieHus 3a1ad B paMKax IMOCTABICHHOW LENW, UCXOAS W3 JEHCTBYIOIIMX MPABOBBIX
HOPM, HMMEIOIIHNXCS PECYpPCOB M OrpaHUYCHUM (IS CaMOCTOSITEJILHOTO HW3Y4EHUs).
MeTtoabl poBENEHUSI MAPKETUHTOBBIX UCCIEAOBAHUIN PhIHKA YCIYT, METO/bl MOTHUBAIIUU
norpeduTened M KOHKYPEHTOB (Vi1  CaMOCTOSITEIbHOTO HW3ydeHwus). MeTonbl
OpraHHU3alvy MPOABUKECHUS U MPOAAXK CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C TOMOILBIO
OH-JJAWH YW WHTEPHET TEXHOJIOTUM (IJIsI CaMOCTOSITENIBHOTO HU3y4YeHUus). MeTomabl
dbopMupOBaHUS CHEUATU3NPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB M YCIYT
(11 caMOCTOSITETLHOTO U3ydeHus). OpraHu3allMOHHBIE pPEIICHUS MO Pa3BUTHIO
KJIMEHTYPHBIX  OTHOIICHWM  MPEANpUATHS  TpaHCHOpPTHOM chepsl u  chepbl
rOCTEIPUMMCTBA Ha TpaHcmopre (i1 CaMOCTOSTENbHOrO u3ydeHus). (OCHOBBI
MapKETUHTOBOTO aHAJIN3a MOTPEOHOCTU B CEPBUCHBIX YCIyrax B a’poropTy U Ha 00pTy
BO3IYITHOTO Cy[AHA (JI1 CAMOCTOSITEIBHOTO U3YUCHHUS).

Tema 3. IleHoBasi moIMTHMKA TPEINPUATHHA CcepBHCAa Ha TPAHCHOPTe.
YnpapieHne MAapKeTHHIOM HA NPEANPUSITHH CEPBHCA HA TPAHCIIOPTE

[lenbr B  KOMIUIEKCE MapkeTuHra. Mertonbl  IleHoOOpazoBaHust  (AJid
CaMOCTOSITEJIbHOTO HW3y4YeHUs). Y4eT ce0eCTOMMOCTH, CIpOoca, KOHKYPEHLMH (s
CaMOCTOSITEILHOTO  M3ydeHwust). llomuTMka HHU3KMX W BBICOKMX LEH (s
CaMOCTOATENIBHOrO M3yueHus). lleHa u kauecTBO (11 CaMOCTOSTENBHOIO M3Y4EHHUS).
[lenoBast KOHKypeHLMs (11 caMOCTOSTENbHOrO u3ydeHus ). Cneundrka TapuoB U 1eH
Ha TpaHCHOpTe (I CaMOCTOATENIbHOIO M3YYEHHMs). YIpaBICHHUE JOXOAamMu U
KOHBIOHKTYpa (11 cCaMOCTOATENbHOTO u3yueHus1). Opranuszaius padbotsl o tapudam B
npeAnpusATusax (s caMmocroaTenbHOro wu3ydenus). LludpoBoit MoHUTOPHHT H
YIIPaBICHUE COCTOSHUEM TPAHCIOPTHOM HHQPPACTPYKTYphl (IJIsI CaMOCTOATEIHHOTO
u3yueHus). OyHKIUU MapKeTUHTa B YIPaBIECHUU NPEANpUITUN (A1 CAMOCTOSTENBHOTO
U3ydeHus1). Buapl opraHu3alMoHHbIX CTPYKTYp CIyk0 MapkeTuHra ((pyHKIUMOHAJIbHAs,
TOBapHasi, pbIHOYHAs) (AJI1 CcaMOCTOSATENbHOrO u3yueHusi). Kamposas monutuka u
MOTHUBAIlMM TiepcoHana (Uig caMoCTOsTeNbHOro wu3ydeHus). KpanmuduxannoHHsie
TpeOoBaHuUs (1151 CAMOCTOATENBHOIO U3ydeHHus ). B3aumonencTue cinyx0 MapKeTHHIa ¢
OPYTUMU  TOApa3NEICHUSMU TNPEeanpusTus (A CaMOCTOSITEIIbHOTO  U3y4YEeHUS).
MapkeTuHT B cCUCTEME KadecTBa (JIJIs1 CaMOCTOATENILHOTO U3ydeHust). Pexiiama u cBsi3b ¢
OOIIECTBEHHOCThIO (V11 CAaMOCTOSITENbHOTO U3ydeHus). KOHBIOHKTypa pbIHKa U
dakTopsl HM3MEHEHHs crpoca MoTpeduTeneil (s CaMOCTOATENbHOIO H3YUEHHS).
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OCHOBBI INTAHUPOBAHMS [TPOU3BOJACTBEHHO-X03MCTBEHHON EATEIILHOCTHU MPEAIIPUATHUS
CepBHCa B 3aBUCUMOCTH OT M3MEHEHHUS] KOHBIOHKTYpBI PbIHKA U CIIpOCca MOTpeOuTeNnen
(11 caMOCTOATENbHOIO  M3Y4eHHs). MeTonbl  NpOBENEHUS  MapKETHHIOBBIX
UCCIIEIOBaHUM pBIHKA YCIIYT, METOABl MOTHBAIMHU MOTPEOUTENEH U KOHKYPEHTOB (IS
CaMOCTOSITEJIbHOTO H3y4€HHUs1). MeToAbl OpraHu3alMi MPOJABMXKEHUS M MPOJAK
CEpBUCHOIO MPOIYKTa, B TOM YHUCJIE C TOMOLIBIO OH-JIAWH U UHTEPHET TEXHOJOTUN (151
CaMOCTOSITEILHOTO U3y4yeHus1). MeTtoabl ((OpMUPOBAHUS CIIEHUATIU3UPOBAHHBIX KAHAIOB
cCObITA CEPBUCHBIX MPOAYKTOB M YCIYr (A7 CaMOCTOSTEIBHOTO HW3Y4EHUs).
OpraHu3alMOHHBIE PEIIEHUs 0 PAa3BUTUIO KIMEHTYPHBIX OTHOLUEHUN MPEANPUSATUS
TPaHCHOPTHOM  cdepsl U cepbl TOCTENPUUMCTBA Ha  TpaHcnopre  (aiis
CaMOCTOSITEIbHOTO M3y4deHus1). OCHOBBI ~ MapKETHMHIOBOI'O aHajin3a MOTPEOHOCTH B
CEpBUCHBIX yCIyrax B a3pomopry HM Ha OOpTy BO3AYIIHOIO CyiHa  (JJIs
CaMOCTOSTEIBLHOIO U3yYEHUS).

Tema 4. Crparermyeckoe NJIAHMPOBAHHME MAPKETHMHIa Ha MPeANpPUSTHH
cepBHCa HA TPAHCIIOPTe

Muccus npeanpusaTs U cTparernyeckue 1uend. KoHKypeHTHbIE MpernMylIecTBa
U crpareruu (Ans camocTosTenbHoro mi3ydenus). [IporpamMma Mapkernnra B Ou3HecC-
IUIaHE TpeanpusITus (A CcaMOCTOSATENbHOro u3ydeHus). CUTyallMOHHBIM aHaIu3
MOJIOKEHUST MPEANPUATHS Ha pbIHKE ()11 CaMOCTOSATENbHOro u3ydeHus). CuibHbIE U
ciiabble CTOPOHBI, BO3MOKHOCTU M OTPaHUYEHUsS (i1 CaMOCTOSTENIBHOIO M3YyYEHHS).
Crparerus MapKeTUHTa HNPEANpPUATUS NPU Pa3IUYHBIX PBIHOYHBIX YCIOBUSAX (IS
CaMOCTOSITENIbHOrO u3y4yeHus). JuBepcupukanusa u HenpopuiabHas AeATeIbHOCTb (s
CaMOCTOATENBLHOrO H3yudeHus). OnTuMaibHbIE CHOCOOBI pPELIEHUs 3ajad B paMKax
MIOCTAaBJICHHOM LI€JIN, UCXOIS U3 JEHCTBYIOLIMX PABOBBIX HOPM, UMEIOIINXCS PECYPCOB
M OrpaHMYEHUM (1T CaMOCTOATENBHOIO  HW3y4yeHus). MeTonbl MOpOBEACHUS
MapKETUHIOBBIX HCCJIEJOBAHUM PpbhIHKA YCIYT, METOAbl MOTHBAILMM MOTpeOuTENeH u
KOHKYPEHTOB (ISl CAMOCTOSATEILHOTO M3y4eHUs1). MeTobl OpraHu3aly MPOABUKECHUS
U TMPOJAX CEPBUCHOTO MPOAYKTA, B TOM YHCIE C TOMOIIbIO OH-JallH W HHTEPHET
TEXHONOTUH  (ANST  CaMOCTOSATENBHOTO  HM3ydeHus). Mertoasl  (GOpMHpPOBaAHUS
CHELMATIM3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB MW yciayr (s
CaMOCTOATENBHOrO  M3ydeHHs). OpraHu3allMOHHBIE  PEIIEHHs IO  Pa3BUTHUIO
KIUEHTYPHBIX ~ OTHOLICHWM TOpPEAnpuATHs TpPaHCHOPTHOM cheppl ©u  cdepsl
TOCTENIPUUMCTBA Ha TpaHCHopTe (i1 CaMOCTOSTENbHOrO Hu3ydeHus). OCHOBBI
MapKETUHIOBOTO aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’poropry U Ha OOpTy
BO3YILHOI'O CyAHA (Ul CAMOCTOSATEIBHOIO U3yUEHU).

Tema 5. UcciienoBanue pbIHKA yCJIYT M NPOrHO3MPOBAaHUE CIIPOCa

Posib pBIHOYHBIX HCCIENOBAHWII B MApKETHHIE MPEANPUATHN. AHKETHPOBAaHHE
norpeduteneid W aHanu3 MHGopManuu (i1 CaMOCTOSTENbHOro u3ydeHus). OreHka
pbIHKa TPAaHCHOPTHBIX YCIyr (AJi1 camocTosTeabHOro u3ydeHwus ). Ilaccaxxupckue u
I'py30BbI€ MEPEBO3KU (IJI1 CaMOCTOSITEIBHOIO U3ydeHHs). MeToasl MPOrHO3MpPOBaHUS
copoca (O CaMOCTOSITETBHOTO  U3YYEHUS). DKOHOMHUKO-MaTEMaTUYECKOE
MOJIEIMpPOBaHUE (11  CaMOCTOSITENIBHOTO — M3y4YeHus).  OKcrpanojsiuus (A
CaMOCTOSITETILHOTO ~ M3ydeHus). Meron dKcrepTHbix —omeHok  (Jemsdu)  (mms
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CaMOCTOATENBHOIO M3yueHHs). OpraHuzanus pbIHOYHOIO aHajiu3a B MPEINPHUITHIX
(W11 caMOCTOSITENILHOTO M3YYEHUs). YNPaBICHUE KaHAJIaMU  pachpeneseHus (s
CaMOCTOATEIBLHOTO M3ydeHus). MeToquka UcClieoBaHusl PbIHKA, OpraHU3alus Ipoiax
U TPOJABUKEHUS CEPBUCHBIX MPOIYKTOB (M1 CaMOCTOSTENbHOrO u3ydeHus). Cucrema
OCYULIECTBIEHUSI MCCIICIOBAHMS pBIHKA, OpPraHU3alMU MPOJAX U MPOABHKECHHUS
CEPBUCHBIX MPOAYKTOB B TIpollecce pa3pabOTKM Ou3Hec-IJIaHa, O0OecIedYeHus
MHDPACTPYKTYypHOH TOAAEPKKHM M SKOHOMHUYECKOM O€30MacHOCTM B MpoIecce
CEpBUCHOTO  OOCHYKMBAaHMUS  MPEANPUATAA  TpaHCopTHOM  chepbl  (and
CaMOCTOATENBLHOrO H3yudeHus). OnTuManbHbIE CHOCOOBI pElIeHUs 3a/Jad B paMKax
MOCTAaBJICHHOMW 1IeJIM, UCXO/A U3 JEHCTBYIOUINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB
M OrpaHMYEHUM (IUIsI  CaMOCTOATENBLHOTO  HW3y4deHus). MeTonbl MOpOBEACHUS
MapKETUHIOBBIX HCCJIEOBAHUN pBIHKA YCIYT, METOAbl MOTHBALIMM MOTpeOUTENel u
KOHKYPEHTOB ([JI1 CAMOCTOSATEIbHOIO U3Y4eHHUs). MeToabl OpraHu3aluy IpOIBUKEHUS
U MPOJAX CEPBUCHOIO MPOAYKTA, B TOM YHCIE C MOMOIIbIO OH-JaliH W HHTEPHET
TEXHONOTUH  (A7sT  CaMOCTOATENIBHOTO  HM3ydyeHHus). Mertoabsl  (opMHUpPOBAHHUS
CHELMATIM3UPOBAHHBIX KAaHAIOB COBITA CEPBUCHBIX MPOAYKTOB MW ycuyr (s
CaMOCTOSITEILHOTO ~ M3ydeHHs). OpraHu3allMOHHbIE  pPEHIEHHS 10  Pa3BUTHUIO
KIUCHTYPHBIX ~ OTHOUICHWM  TpPEANpUATHs TpaHCHOPTHOM cheppl ©  cdepsl
TOCTENIPUUMCTBA Ha TpaHCHopTe (i1 CaMOCTOSTENILHOTO Hu3ydeHus). (OCHOBBI
MapKETUHTOBOI0 aHajM3a MOTPEOHOCTH B CEPBUCHBIX YCIYrax B a3ponopTy U Ha OopTy
BO3JIYILIHOT'O CyAHA (U1 CAMOCTOSATEIbHOIO U3yUEHUS).

Tema 6. Opranuzanusi NpoAak NePeBO30K M YCJIYT HA TPAHCIIOPTe

Crneunduka Mpogakd TPAHCIIOPTHOW MPOAYKIUMU, Kak yciayr. COBITOBbIE
(GyHKIMM MapKeTHHra (JIJsi cCaMOCTOATEIbHOro u3ydeHus). OpraHuzanus U KOHTPOIb
cObITa B TPEANPUATHSIX (I8 CaMOCTOsATeNIbHOro u3ydeHus). CoOCTBEHHast CeTh
npojaxu (Vi1 CcaMOCTOSTEIbHOro u3ydenus). llpomaxka uepe3 MOCPEAHUKOB (AJis
CaMOCTOSITEJILHOTO M3ydeHHs1). TpeOoBaHUs K areHTaMm IO MpOoJiaxe, CTUMYIUPOBaHUE
(mms camoctoaTenbHOrO u3ydeHus). llpodeccuonanbHass »dSTUKa U KyIbTypa
oOcnyxkuBaHusg  (IUII ~ CaMOCTOSTENBHOTO  M3y4eHHs). MeTombl  IpOBEAEHUs
MapKETUHTOBBIX MCCIEAOBAHUM pPBIHKA YCIYT, METOAbl MOTHMBALIMM TOTpeOuTeneil u
KOHKYPEHTOB (ISl CAMOCTOSATENILHOTO M3y4eHHs1). MeTo/ibl opraHu3aiiy MpoJBUKEHUS
U MPOJAX CEPBUCHOIO MPOAYKTA, B TOM YHCIE C IMOMOIIbIO OH-JaliH W HHTEPHET
TEXHOJIOTUN  (JI1  CaMOCTOATENbHOTO  u3ydeHus). Mertonbl  GopMUpOBaHUS
CHEMAIM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX NPOAYKTOB M YyCIOyr (s
CaMOCTOSITEILHOTO ~ M3ydeHMs). OpraHu3alMOHHBIE  pPELIEHHS [0  Pa3BUTHIO
KJIMEHTYPHbIX ~ OTHOUIEHMM TpEANpusaTds TpPaHCHOPTHOM cdepbl U chepbl
rOCTEIPUMMCTBA Ha TpaHcmopre (A1 CaMOCTOSTENbHOrO U3ydeHus). (OCHOBBI
MapKETUHIOBOI0 aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poropry U Ha OopTy
BO3YILIHOTO CyAHA (U1 CAMOCTOATEIbHOTO U3yYEHU).
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Tema /. Bromker u ounenka 3¢ GeKTUHBHOCTH MAPKETHHIOBOH JeATeJbHOCTH
B c(pepe ycayr Ha TpaHcnopre

busHec-m1aH B cucTeMe MEXIyHapOAHOro MapkeTuHra. Kommepueckue pucku B
MEXIYHAPOJHOW TOPropiae (Uil CaMOCTOSTENIBHOTO U3ydeHHus). MexayHapoaHbIi
MapKeTUHI TPU COBMECTHOM MpPEANPUHUMATENIBCTBE (I CaMOCTOSTEIbHOIO
U3YYCHHUS). VYnpasnenue BHELITHEAIKOHOMUYECKUM MapKETUHTOM (mns
CaMOCTOSATEILHOIO M3y4YeHMsI). AHaNW3 JCSATENbHOCTH Ha MEXAYHapOIHBIX PpBIHKAaX
(nns  camMoOCTOATENbHOrO H3y4yeHusi). VHBECTULIMOHHAs TMOJUTHKA B MapKETHHIE
OpEeanpusaTUi (U1 CaMOCTOSTENbHOTO u3ydeHust). ['paduk Oe3yObITOuHOCTH (7151
CaMOCTOSITEJIbHOTO W3YYCHHUsI). AHAIN3 MPONaX W MPUOBLTH (IS CAaMOCTOSTEIHLHOTO
u3ydyeHus). Pacxogpl Ha MapKeTUHI W OUEHKa uX d3(PQPEeKTUBHOCTA (IS
CaMOCTOSITEJIbHOTO HM3y4€HHUs). BHYTpEHHsSII W BHEIIHSS PEBU3HS MapKETUHIOBOU
JEeATENbHOCTH (ISl  CaMOCTOSITENIbHOrO  u3ydeHus). Kommepueckue puCKH B
TPAHCHOPTHOM JIEATENLHOCTH (Vi1 CaMOCTOATENbHOrO u3ydeHus). OnTumanbHbIe
crnocoObl pemieHus 3ajJad B paMKaxX IMOCTABICHHOW IIEJH, UCXOAs U3 JACHCTBYIOIIUX
MPABOBBIX HOPM, HUMEIONIMXCS PECYpPCOB W OrPAaHUYECHHM (UIsI CaMOCTOSITEIbHOTO
u3ydeHust). MetoJibl mpoBeIeHNUsS MApPKETUHTOBBIX UCCIENOBAHUN PhIHKA YCIYT, METOIbI
MOTHBALIMM TIOTPEOUTENEN U KOHKYPEHTOB ([l CAMOCTOATENILHOTO U3y4eHus1). MeToabl
OpraHu3aly MMPOJIBUKEHUS U MPOJAXK CEPBUCHOrO MPOAYKTA, B TOM YHCIIE C TOMOILBIO
OH-JTalH W WHTEPHET TEXHONOTrMi (AJI1 CaMOCTOSTEIbHOIO H3ydeHus). Merossl
(bopMUpPOBaHUS CHEUUATU3NPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYT
(st camocCTOSTENBbHOrO U3ydeHHs). OpraHu3allMOHHbIE PEIICHUsS IO Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOIIEHWH MNpeAnpuaTHs TpaHCHOpTHOM chepbl U cdepsl
rOCTEIPUMMCTBA Ha TpaHcmopre (A1 CaMOCTOSTENbHOrO U3ydeHus). (OCHOBBI
MapKETUHIOBOI0 aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIIyrax B a’poropry U Ha OopTy
BO3YUIHOIO CyAHa (JI1 CAaMOCTOSITEIbHOTO U3YUEHHUS).

5.4 IlpakTHyeckue 3aHATHS

Tpyno-
Homep Temel . o l\fK};ﬂCTB
ACIUATUIHHBI Temarnka NpakTUYECKUX 3aHIATHI
(dacwl)
[Ipaktnueckoe 3anmatne Ne 1. «OmnpeneneHue
ANIACTUYHOCTH CHOpoca IO IeHEe U 10 JIOXOAY.

1 OrnpeneneHue NepeKpecTHON AMACTUUHOCTH CIIPOCca» 0,28
[TonroToBka K BBIMOIHEHUIO CUTYallHOHHBIX 3aJaHUN
[Ipaktnueckoe  3anmstue Ne 2. «Ilokasaremm

1 U3MEpPEHUsT  MPOAYKUMU  TpaHCIoOpTa H© €€
HOTPEOUTEIbCKHE CBOMCTBAY 0,29
[ToaroToBKa K BBIOJHEHUIO CUTYAlIMOHHBIX 3aJaHUI

2 [Mpaktnueckoe  3anstue Ne 3.  «llokazarenu
KOHKYPEHTOCIOCOOHOCTH TPAHCIIOPTHBIX YCIYr» 0,28
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Homep Tembl
JUCLUILIVHBI

Temarunka MpakTUYECKUX 3aHITUI

Tpyxmo-
E€MKOCTh
(dackr)

HOI[FOTOBKa K BBIIOJIHCHHUIO CUTYAIITMOHHBIX 3aﬂaHHﬁ

[IpakTueckoe 3aHATHE No 4,
«KoHKYypeHTOCITOCOOHOCTh TpaKAAHCKUX CaMOJIETOB.
Pacuet xoa(pu1IeHTOB KOHKYPEHTOCTIOCOOHOCTU»

HOJIFOTOBKa K BBIITOJTHCHUIO CUTYalIMUOHHBIX SaﬂaHI/Iﬁ

0,29

[IpakTrueckoe 3aHATHE No 5. «MeTtobl
neHooopazopanus. Cnenuduka tapudoB U 1LEH Ha
TPaHCIIOPTEH

IToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUI

0,28

[IpakTueckoe 3aHsITHE No 6. «Bunsl
OpraHU3aIlMOHHBIX CTPYKTYP CIYXKO MapKETUHTa»

HOI(FOTOBK& K BBIITOJIHCHHUIO CUTYAalITMOHHBIX SaHaHI/Iﬁ

0,29

[IpakTuueckoe 3ausatue Ne /. «CUTyallMOHHBIN aHAU3
MOJIOXKEHUS IPEMPUATHS HA PHIHKE»

HO,ZIFOTOBK& K BBIIIOJJHCHHUIO CUTYAalIMOHHBIX SaﬂaHI/If/'I

0,28

[Ipaktnueckoe 3anatue Ne 8. «/luBepcuduxanus u
HenpoduiibHas IeATeIbHOCTh»

HOI[FOTOBKa K BBIITOJIJHCHUIO CUTYAlIMOHHBIX SaI[aHI/Iﬁ

0,29

[Tpaktuueckoe 3anstue Ne 9. «AnHkKeTupoBaHue
norpeduTenel u aHaau3 nHpopmarum»

HOJIFOTOBKa K BBIITOJIHCHUIO CUTYalITMUOHHBIX SaﬂaHI/Iﬁ

0,29

[IpakTnueckoe 3aHATHE No 10. «MeToabl
MPOTHO3UPOBAHMS  CIIPOCa, ONpelnesieHne o0bema
MACCAXUPCKUX U TPY30BBIX MEPEBO3ZOK»

HO,III‘OTOBKa K BBIITOJTHCHHUIO CUTYallMUOHHBIX SaI[aHI/Iﬁ

0,29

[Ipaktuueckoe 3anarue Ne 11, «Cnenuduxa
MIPOJIaXKH TPAHCTIOPTHOM TIPOYKITUH, KaK yCITyT»
[ToaroroBka K BBITIOJIHEHUIO CUTYAITMOHHBIX 3aJaHUI

0,57

[Ipaktnueckoe  3ansatue  Ne 12. «I'padux
0e3yObITOYHOCTH. AHAINU3 TTPOAAK U MPUOBLTH»
[ToaroToBKa K BHIMOJIHEHUIO CUTYAITMOHHBIX 3a/IaHUM

0,19

[Mpaktnueckoe 3amsitme Ne 13, «CocraBieHue
OromKeTa MapKeTUHTa»
ITogroToBka K BBITIOJHEHUIO CUTYAIlMOHHBIX 3aJaHUMN

0,19

[Ipaktnueckoe 3anarue Ne 14, «OmnpeneneHue
pacxoJI0B Ha MAPKETHUHT U OLIeHKa U 3((HEKTUBHOCTU»

0,19
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Homep Tembl
JUCLUILIVHBI

Tpymo-
Temarunka MpakTUYECKUX 3aHITUI CMKOCTD

(dackr)

HO,ZIFOTOBK& K BBIIIOJJHCHHUIO CUTYAallMOHHBIX BaIIaHI/Iﬁ

HToro no qucCuUMIIMHE 4
5.5 JladopaTopHbIii NPAKTHKYM
JlaGopaTropHbIi TPAKTUKYM Y4EOHBIM IJIAHOM HE MPETYCMOTPEH.
5.6 CamocrositesibHasi padora
Homep Tembl Tpyno-
JMCIATUIHHbI Bunpl camocTosiTenbHON PaOOThI CMKOCTB
(4acsr)
1. HM3ydeHune TEOPETHUUECKOrO0 Marepuaiga I0 TeMe:
«OcHOBHbIE  TOHATHA  MapkeruHra.  Crnenuduka
MapKETUHIa Ha TPAHCIIOPTE»
[TonpazymeBaetcsi pabora ¢ yueOHOHN JUTEpaTypor Mo
1 BOIIPOCAM JIJISl CAMOCTOSTEIIbHON TOAroTOBKH [1-22]. 14
2. ITonroToBKa K YCTHOMY OIIPOCY.
3. TloaroroBka K BBITOJHCHHIO CHUTYAIIHOHHBIX
3aJaHuN.
4. BpinojgHeHUEe KOHTPOJIbHOU PadOThl.
1. M3ydeHune TEOPETUYECKOro Mmarepuaia Mo TeMe:
«KOHKYpEeHTOCTIOCOOHOCTh U KaueCTBO TPAHCIOPTHBIX
YCIIYT»
[TogpasymeBaeTcsi paboTa ¢ y4eOHOUM JuTepaTypou 1o
2 BOIIpOCaM JJIsl CaMOCTOSTENbHON NOATrOTOBKH [1, 2, 5]. 14
2. IlonroroBKa K yCTHOMY OIpOCY.
3. lloaroroBka K BBINOJHEHUIO CHUTYallUOHHBIX
3aJIaHHM.
4. BeinosgHeHUE KOHTPOJIbHON PadOTHI.
1. M3ydeHune TEOpETUYECKOro marepuajia Mo TeMe:
«lleHoBasg mONWMTHKA TPENNPUATHM CEepBUCA HA
TPAHCIIOPTE. VYnpasnenue MapKETUHTOM Ha
NPEANPUITUN CEPBUCA HA TPAHCIIOPTE»
3 [TonpazymeBaetcst paboTa ¢ yueOHOM IUTEpaATypOi 1O 14

BOIPOCAM JIJIsl CAMOCTOSTEIbHON OAroToBKH [1-21].

2. IloaroroBKa K yCTHOMY OIPOCY.

3. TloaroroBka K BBIOJMHCHHUIO CHUTYAIIHOHHBIX
3aJlaHUU.

4. BeinonHeHne KOHTPOIbHON PabOThI.
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Homep Tembl

Tpyno-

ACIIATLIAHbL Buibl caMOCTOATENBHOM paOdOTHI CMKOCTD
(dackr)

1. M3yueHne TEOpPETUUYECKOrO0 MarepHalia IO TEME:
«CTparernueckoe IUJIJAaHUPOBAHWE MAapKETHHra Ha
NPEANPUITUN CEPBUCA HA TPAHCIIOPTE»
[TonpazymeBaetcs paboTta ¢ ydeOHON JIUTEpaTypoOil 1o

4 BOIIPOCaM JIJIsl CAMOCTOSATENBHOM MOArOTOBKH [ 1, 3, 5]. 14
2. IloaroroBka K YCTHOMY OIPOCY.
3. TlomroroBka K BBIMIOJIHEHUIO CUTYallMOHHBIX
3aJITaHU M.
4. BpinoHEeHNE KOHTPOIbHON PabOTHI.
1. HM3yyeHne TEOPETUUYECKOr0 Marepuana I0 TEME:
«HccnenoBanue pbIHKA YCIYT W MNPOrHO3UPOBAHUE
Crpoca
[TonpazymeBaetcs pabota ¢ ydeOHON IUTEpaTypoOu IO

S5 BOIIPOCaM JIJIsl CAMOCTOATEIBLHOM MOATrOTOBKH [1, 3, 5]. 14
2. ITonroroBKa K yCTHOMY OIPOCY.
3. TloaroroBka K BBIIOJMHCHHUIO CHTYAIIHOHHBIX
3aJaHuN.
4. BeinonHeHne KOHTPOJIbHOU pabOoTHl.
1. HM3yyeHne TEOPETUYECKOro Marepuana I0 TEME:
«Opranuzaius MNOpoJaX TMEpPEeBO30K M YCIAYyr Ha
TPAHCIIOPTE
[TogpazymeBaetcst paboTa ¢ y4eOHOUM JTuTepaTypor Mo

6 BOIIPOCaM JIJIsl CAMOCTOSTEILHOM MOJATOTOBKHY [2, 3, 4]. 10
2. ITonroToBKa K YyCTHOMY OIPOCY.
3. ITlomroroBka K BBINOJHEHUIO CHUTYAI[MOHHBIX
3aJaHuN.
4. BpinonHeHNE KOHTPOIbHON PabOTHI.
1. HM3ydyeHne TEOPETUUYECKOr0 Marepuana I0 TEME:
«broxer u oueHka 3(PPEKTUBHOCTH MAPKETUHTOBOU
JESTENHHOCTH B c(hepe yCIyr Ha TPAHCTIOPTE
[TogpaszymeBaetcsi paboTa ¢ yuyeOHON JUTEpaTypou 1o

7 BOIIPOCAM JISI CAaMOCTOSITEIbHOM MOAroToBKH [1-21]. 18
2. ITonroToBKa K YCTHOMY OIIPOCY.
3. TloaroroBka K BBIMOJHEHUIO CUTYallMOHHBIX
3aJaHuM.
4. BpinojgHeHUEe KOHTPOJIbHOU PaOOThI.

Wroro mo nucuurmHe 98

5.7 KypcoBbie padoTnbl

KypcoBbie paboThl y4eOHBIM IJIAHOM HE MPEYCMOTPEHBI.
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6 YueOHO-MeTOTMYEeCKOEe H HH(OPMAIMOHHOE ofecledeHue TUCIUTIIMHBI

a) OCHOBHAsl JINTEPATYpa:

1 Kapaces, A. [I. MapkeTHHIOBble HCCJIEIOBAHNSI M CHTYallMOHHBIM aHAJIU3 !
y4eOHUK M nmpakTukyM ajs By3oB / A. I1. KapaceB. — 2-e u3a., nepepal. u gom. —
Mocksa : WMzmarensctBo IOpaiit, 2020. — 315 c¢c.— (Bricmee oOpa3oBaHue). —
ISBN 978-5-534-05189-6. — [Omektponsblii pecypc]. - Pexmm  mocryma:
https://urait.ru/bcode/450531 : (nata obparenus 26.03.2024).

2 Ky3pbmuna, E.E. MapkeTHHr : y4e0HMK W NPAKTHKYM UI BY30B /

E. E. Ky3bmuna. — 2-¢ uza., nepepadb. u jgomn. — Mocksa : M3garensctBo FOpaiit,
2021. — 419 c.— (Beicmee o6pazoBanue). — ISBN 978-5-534-13841-2. —
[DnekTponHblii  pecypc]. - Pexum gocryma: https://urait.ru/bcode/468861 (nara
obpamienust 26.03.2024).

3 MapkeTHHI : Y4eOHMK M NPAKTUKYM AJs By30B / T. A. Jlykuuésa [u 1p.] ;
non penakuuert T. A. JlykmuéBoir, H. H. MomuanoBa. — Mocksa : M3gaTenbCcTBO
FOpaiit, 2020. — 370 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-01478-5. —
[OnekTpoHHBId pecypc]. - Pexum mocryma: https://urait.ru/bcode/450620 (nara
ooparienus 26.03.2024).

0) IONOJIHUTENIbHAS JTUTEpaTypa:

4 KumpnoB, E. H. DJxoHomuka u ynpapjieHHe cOUMAJbHOW cdepoii
[DnexTponnsiii pecypc]| : yueOnuk / E.H. XKunsnos, E. B. Eropos ; nmox pen. E. H.
Kunbnora, E. B. EropoBa. — Dnektpon. nan. — Mocksa : Jlamkos u K, 2015. — 496
c. — ISBN 978-5-394-02423-8 - [DnextpoHHblii pecypc]. - Pexum pocryma:
https://e.lanbook.com/reader/book/61076/#1 . — 3aru. ¢ 3kpaHa. CBOOOIHBIA JOCTYI
(mara obparenuns 26.03.2024).

5 ®omuna U. A. buzHec-muianupoBanme: TeKCTHI JICKIIUNA 111 00yJaIOIIUICIOB
By30B. Pekom.YMO [tekct] / . A. ®omuna. - CI16.: IT'VT'A, 2016. - 151c. KonuuectBo
sx3emIuisipoB 100.

6 Ilumockuii, B. H. MapkeTMHI W MeHEI:KMEHT TeXHMYECKOro cepBHCa
MaliuH W 00opyaoBaHMsA [DJEKTPOHHBIN pecypc] : ydebHoe mocobume / B.H.

[Munosckuid, A. B. Iluryxun, B.M. KoctiokeBuu. — OnekTpoH. naH. — CaHKT-
[lerepOypr : Jlawp, 2015. — 272 ¢. — [DnexTpoHHbIN pecypc]. - Pexxum gocryma:
https://e.lanbook.com/book/56614 . — 3arn. ¢ 3kpaHa. cBOOOAHBIN pocTyn (nara
obpamienust 26.03.2024).

7 Komenesa, T. H. 9xonomuka [Tekcr]: koncnekr aekuuii / T. H. Komenesa. -
CIIO.: M3natensctBo CIIGIY T'A, 2017. — 188 ¢. KonnuecTBo 3K3eMILIApoB 35.

8 Komenera, T. H. KommjieKkT TecTOBBIX 3aJaHUii Jisi CEMMHAPCKHUX H
npakrtudeckux 3aHaTuid Mo IKOHOMMKE [TekcT]: MeToaM4Yeckue peKoOMEH1aluu
0 MOJTOTOBKE K CEMHUHAPCKUM U MPAKTUUECKUM 3aHSATUAM JIJIsi 00y4JaroIIUiCIOB BCEX
dakynpTeToB U Bcex (opm obydyenus / T. H. Komenesa, A. JI. Tlorexun. - CIIG.:
MznparensctBo CIIOI'Y T'A, 2015. — 48 c. ISBN 978-5-60000-145-9. KomnuuecTtBo
3K3eMIUIsIpOB 20.
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B) MIEPEUYEHb PECYPCOB MH(OPMALIMOHHO-TEJIEKOMM YHUKAIIMOHHOM ceTH «/HTepHeT»:

9  Od¢uuuanbubiii  caiit @DegepajbHoil  CIYy:KO0bI  rocyIapcTBEeHHOI
CTATHCTHKHM - [DJeKTpoHHBI pecypc]. - Pexum mocryma: http://www.gks.ru/
cBOOOAHBIH mocTyn (mara ooparnenus 26.03.2024).

10 O¢duumanbubiii caiit MunucrepcrBa ¢unancoB P® - [DnexTpoHHBIN
pecypc]. - Pexum pocrtyma: http://www.minfin.ru/ru/ cBoboamsiii moctyn (mara
obparienus 26.03.2024).

11 O¢puumanbHbiii caidt «KypHaja 0 MapKeTHHIre». - [DIEKTPOHHBINA pecypc|
— Pexum pgocrtyma: http://www.4p.ru/main/index.php/ cBoGoaubIii gocTyn (marta

ooparenus 26.03.2024).

12 OdunmanbHblil caiiT KypHana «Bonpocbl 3KOHOMUKW) - [DJIEKTPOHHBIH
pecypc]. - Pexum mgoctyma: http://www.vopreco.ru/  cBoGoanblii goctynm (marta
obparienus 26.03.2024).

13 OduumnanbHbIN calT HAIlMOHAJIBLHOI O HCCJIeA0BATEIbCKOI 0
yHuBepcutera Bpicmias mkosa 3KOHOMHKH - [DIEKTPOHHBIN pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceobomausbiit moctym (nara odparenus 26.03.2024).

14 OpuumanbHblii caiiT GpoHa0BOI MOCKOBCKO# Onp:ku PTC - [D51eKTpOHHBII
pecype]. - Pexxum moctyma: http://www.rts.ru/ cBoGomHbIi mocTymm (mara oOparieHuHs
26.03.2024).

15 Od¢uomanbHbiii  cadt MexXIyHApoAHOro BaJdKTHOro ¢oHma -
[DnekTponnsiii pecypc]. - Pexum mocrtyma: http://www.imf.org/external/russian/
cBOOOAHBIH mocTym (1ara ooparienus 26.03.2024).

16 OdunuanbHblii caidt BcemupHoro 6anka gponaa [DneKTpoHHBIN pecypc]. -
Pexxum nmocryma: http://www.worldbank.org/eca/russian/ cBoGoaubiii goctym (mara
obparienus 26.03.2024).

17  Odunmanbubiii  caiit HanuoHaibHOro 0HOPO  IKOHOMHUYECKHX
uccaenopanuii.  CIHIA - [Dnektponsslii  pecypc]. - Pexum  gocryna:
http://www.nber.org/ ceoboaubIii noctyn (mara oopamenus 26.03.2024).

I') MporpaMMHOE oOecrieueHre (JIMIEH3UMOHHOE, CBOOOIHO pacIpoCTpaHsIeMoe),
0a3bl TaHHBIX, TH()OPMAITMOHHO-CITPABOYHBIC U TIOMCKOBBIC CHCTEMBI:

18 buobamorexka CIIOI'Y T'A - [DnexktpoHHbI pecypc]. — Pexum nocryma:
http://www.biblioclub.ru / ceoboansIit moctyn (nata odparienus 26.03.2024).

19 Oo6pa3oBarensnas miaargopma «lOpaiit» [DnexkTpoHHbIN pecypc]. — Pexxum
nocryma: https://urait.ru/library/vo / ceodoausiii goctym (nara odopamenus 26.03.2024).

20 Poccmiickasi HalMOHAJIbHAsI OUO/IHOTEKA [ DIEKTPOHHBIN pecypc]. — Pesxxum
nocryma: http://www.nlr.ru / ceodoaubrit foctyn (nata oopamenus 26.03.2024).

21 DnekTpoHHO-OMOAMOTEYHasi cucTeMa «JlaHb» [DNEKTpOHHBIN pecypc]. —
Pexxum nocryma: https://e.lanbook.com/books / cBoGomubIii moctyn (mata oOpamieHHs
26.03.2024).

7 MarepuajbHO-TeXHUYECKO0e o0ecneyeHue I CIUIIIHHBI
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HaumenoB | HanmenoBanue OcHaleHHOCTh [lepeueHb TUIIEH3UOHHOTO
aHue CHEIUATIbHBIX CHEIUATTbHBIX IPOrpaMMHOT0 00eCTICYEHUSI.
JUACHUIUIA | TOMEUICHUHN U MIOMEILICHUN U PexBU3UTHI MOATBEPKIAOIIETO
HBI MOMEUICHUN 11| TMOMELIEHUN 151 JIOKYMEHTA
CaMOCTOSITEJIbHO | CaMOCTOSITEIIbHOMN
1 paboThI paboThI
Mapketunr | Ayn. 526 - - KOMIbOTEp | Ayn. 526 -  aymaropus A
ayquTopust i | «Ankop» — 12 T, | mpoBeneHUs 3aHATU CEMUHAPCKOIO
MIPOBEACHUS - Hoyroyk HP — 1| tuma
3aHATHI T, Itel core. 196210 r. Caukr-IlerepOypr, yi.
ceMuHapckoro | - moHtop LG - 11| [Iunmoros, nom 38, mut. A
TUTA IIT. MOHUTOP
196210 . Hyndai - 1 m,
CaHkKT- - TIPOBOJHAsI MBIIIIb
IlerepOypr, yn. | Lgitech (ocHatiensl
[TunoToB, 1OM | BCE KOMIIBIOTEPHI),
38, muT. A - POEKTOP
«Mirsubishi» - 1
T
- KOJIOHKH
(ocHaICHBI BCE
KOMITbIOTEPHI)
Ayn. 353 |- komnbtotep | Ayn. 353 - aymuropusa s
aynutopust ais | RAMEC — 13 mit | mpoBeieHust 3aHATHI CEMUHAPCKOTo
MIPOBEICHUS - TIPOBOJHASI MBIIIb | TUTIA
3aHATHI Lgitech (ocnamenst | 196210 1. Cankr-IletepOypr, yi.
CEMUHApPCKOro | Bce komnbtloTepbl) | [Iunotos, nom 38, mut. A
THTA - monutop LG — 13
196210 r. IT.
CaHkKT- - IIPOEKTOP
IMerepOypr, ya. | «<CANON» - 1 mr
ITIunoros, noMm - KOJIOHKU
38, muT. A (ocHarieHsbI Bce

KOMITBIOTEPHI)

8 Oﬁpa3OBaTeJIbeIe H l/IH(l)OpMaIII/IOHHLIe TEXHOJIO0I'IN

B Impoonccce IMperogaBaHud  AUCIHHUIIIMHBI ((MapKeTI/IHF)) HCIIOJIb3YIOTCA
KJIIACCUYCCKUEC (bOpMBI Hn MCTOABI O6y‘I€HI/I$IZ BXOI[HOﬁ KOHTPOJIb, JICKIHWH,
IMPaKTHYCCKUC 3aHATHA, CaMOCTOATCIIbHAA pa6 oTa 06yqa}011mxc;1 u MCTOJ

Pa3BUBAIOIIENCS KOOIIEPALINH.

B pamkax u3ydeHHs NHUCUMIUIMHBI MPEANONaraeTcsi MCMOJIb30BATh CIEIYIOIINE
o0pa3oBaTeIbHbIE TEXHOJIOTUH.

Bxonnoi

KOHTPOJIb

npcaHa3Ha4ucH

JJIA

BBISIBJICHUSI YPOBHSI  YCBOCHUS

KOMIIETEHIIUM 00y4JarouMcs, HEOOXOAUMBIX TIEpel U3YYeHUEM AUCIUILIMHBI. BxogHoi
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KOHTPOJIb TMPOBOAUTCS IIpENojaBaresieM ¢ IelIbl0 KOPPEKIIMH IIpoliecca YCBOCHHMS
OOy4JalomMMHUCS TUIAKTHYeCKUX eauHul. OH ocyllecTBIsieTcss B (opMe YCTHOTrO
ormpoca IO BOINPOCAM JUCHMIUIMHBI: «DKOHOMHKA W NPEANPUHUMATEIHLCTBOY,
«IKOHOMHMKA TIPEATIPUATHS CEPBUCAY.

TpaguuroHHast JIEKIMS COCTaBISIET OCHOBY TE€OPETUUECKOTO0 0OYUEHHUSI B paMKax
JTUCHMIUTMHBL. JIekius kak oOpazoBaTeibHas TEXHOJIOTHS MPEACTaBIsICT COOOM yCTHOE,
CHUCTEMATUYECKHU MOCIEeI0BAaTEILHOE U3JI0KEHHE MPernoiaBaresieM yueOHOro Marepuana
M aKTyaJIbHbIX HAay4YHBIX 3HAHUM C 1EIbI0 OpraHu3alMy IleJICHANPABICHHON
MO3HABATEIILHON JEATETLHOCTH OOYYaIOIIUMHUCS IO OBJIAJICHUIO 3HAHUSAMH, YMEHUSIMH
M HaBbIKAMM 4YWTaeMOW AUCHUIUIMHBI. JIEKUMs TmpeaHa3HaueHa ISl PacKpbITHS
COCTOSIHUSI U TIEPCTIEKTUB Pa3BUTHSI SKOHOMUYECKUX 3HAHUN B COBPEMEHHBIX YCIIOBUSIX.
B nexuuun aenaercs akUeHT Ha peaau3alrio IIaBHBIX UAEH U HAIIPABJICHUU B U3YYCHUU
JTUCHMIUIMHBI, JAeTCs yCTaHOBKA Ha TMOCIEAYIOIIYH) CaMOCTOsTeIbHYI0 pabdory. Ha
JICKIIUYA KOHIICHTPUPYETCS BHUMAHUE O0yJaroNuXCsl Ha Hanboee CIOKHBIX U y3JIOBBIX
BOIIPOCAxX, CTUMYJIUPYETCS MX AaKTUBHAs TIO3HABATeNIbHAs JesITeNnbHOCTh. [lo
aucuMIuinHe «MapKeTuHT»  IIJIaHUpPYeTCs TpoBeAcHHE WH(OPMAIIMOHHBIX JICKIIUM,
KOTOpbI€ HaNpaBJI€Hbl Ha CHUCTEMaTU3UPOBAHHOE W3JIOKEHHE HAKOIUICHHBIX U
aKTyaJIbHBIX HAyYHBIX 3HAHUM B TPEAMETHON 0071aCTH AUCHUTINHBI.

BenymuM meTooM B JIEKIIMK BBICTYIIAET YCTHOE H3JIOKEHHE IperojiaBareieM
y4eOHOr0 Marepuajia, KOTOpO€ COueTaeTcs C HCrHojib3oBaHuEeM cpenbl PowerPoint,
Word, Excel ¢ uenpio pacimupeHus o0pa3oBaTelIbHOr0 HHGOOPMAIMOHHOTO IIOJIS,
MOBBIIICHUSI CKOPOCTH 00paboTKH M mepenadyu uHdbopMamuu, odecreueHus yao0cTBa
peoOpa3oBaHUs U CTPYKTYPUPOBAHUS UH(OPMALIMK IJIsl TPaHCPOpMAIUK €€ B 3HAHHUE.

[IpakTrueckue 3aHATHS MO JUCHHUIUIMHE TTPOBOASTCS B COOTBETCTBHH C y4eOHO-
TEMAaTMYECKUM IIJITAHOM I10 OTASIbHBIM rpymmam. lLlenp NpakTHYeCKuX 3aHSATHH —
3aKpeNuTh TEOPETUUYECKUE 3HAHMS, TOJy4YEHHBIE OOy4JalOIIMMUCS Ha JICKUUSIX U B
pe3yJIbTaTe CaMOCTOSTEIBLHOTO U3YYEHHUSI COOTBETCTBYIOIIUX PA3EIOB PEKOMEHYEMOM
JUTEPaTyphl, a TaKkKe MPUOOPECTU HayajdbHbIE MPAKTUUYECKUE HABBIKA JHUCIMUILIMHBI
«Mapketunry. [IpakTudeckue 3aHsATUS TpeIHA3HAYEHBI 1)1 00JIee ITyOOKOTO OCBOCHUS
Y aHajiu3a TeM, U3y4aeMbIX B paMKax JaHHOU AUCIUILIUHBI.

[IpakTuueckue 3aHATHS — OTO  METOA  PENPOAYKTUBHOIO  OOy4YeHUs,
oOecreurBaroliid  CBA3b TEOPUM U TPAKTUKH, COJEHCTBYIOIIUM BBIPAOOTKE Y
00yJaronuxcss yMEHHI W HABBIKOB MPUMEHEHUS 3HAHWUW, MOJTYYCHHBIX HA JICKIIMH U B
X0/I€ CaMOCTOATeIbHON paboThl. IlpakTHyeckue 3aHATHS Kak oOpa3oBaTebHas
TEXHOJIOTHSI TTOMOTAIOT OOYYaIOIMMCS CUCTEMATH3UPOBATh, 3aKPEMHUTh W YIIIYOUTh
3HaHUSI TEOPETHUECKOro Xapakrtepa. Ha mpakTUuecKHUX 3aHSITUSIX MO AUCHUIUIMHE «
MapkeTuHr» oOydJaromuecss oO0y4JarOTCs YMEHHUSIM M HaBbIKaM, HEOOXOIUMBIM IS
OpraHu3alliy YIPaBICHUS PHIHOYHBIMU OTHOILICHUSIMU, 3aKPEIUIsis MOYyYEHHBIE B XOJIE
JICKIIUN U CaMOCTOSTEILHON pa0oThl 3HaHUS. Ha mpakTHYecKux 3aHSATUSIX B KaueCTBE
MHTEPAKTUBHBIX 00pa30BaTEIbHBIX TEXHOJIOTUM MPUMEHSIETCS: METOJ Pa3BHBAIOIICHCS
KOOTIEpAaIINH.

B mporecce mpoBeneHUS NPAKTUYSCKUX 3aHATHH OPraHU3YHOTCS ITyOJUYHBIC
BBICTYIUICHHUSI OOYYaIOIIUXCs TIEPe]] ayauTOpHEH, CIIOCOOCTBYIOIIHE PAa3BUTHIO Y HHUX
YMEHHS COMOCTABIATh TaHHBIE Pa3HBIX UCTOYHUKOB M 0000IIaTh UX, YMEHUSI CBSA3bIBATh
TEOPETUYECKHE TOJOKEHUS TUCIUIUIMHBI «MapKeTHHT» ¢ KOHKPETHBIMH CUTYaIUSIMH.
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Takum o00pa3oM, MpaKTUYECKHE 3aHATUA IO JUCHUIUIMHE «MapKeTUHI» SIBISIOTCS
COCTABJISTFOIIIIMHU MIPAKTHUICCKOU MTOJITOTOBKHU oOyJarommxcs, Tak  Kak
MpEeIyCMAaTPUBAIOT WX Yy4YacTUE B BBIIOJHEHUHM OTACJBHBIX JJIEMEHTOB padorT,
CBSI3aHHBIX C Oynymedl npodeccuoHaIbHOM NeaTenbHOCThi0. PaccMarpuBaembie B
paMKax TMPaKTHYECKOTO 3aHATHS 3aJaHUS, CUTYallUHd, TPUMEPHl W MPOOIIEMBI HMEIOT
po(eCCHOHANILHYIO HAMPaBIEHHOCTh M COJEPXKAT dJIEMEHTBI, HEOOXOIUMBbIE IS
dbopMUpOBaHUSA KOMIICTCHIIMI B paMKax ITOATOTOBKM OakajiaBpa IO HaIlpaBICHHUIO
«CepBucy. [1aBHBIM cofep)kKaHNEM MTPAKTHICCKOTO 3aHATHS SBISICTCS WHIUBUTyaTbHAs
MpaKTHIecKas paboTa Kaxa0ro 00ydaromierocs.

UreHne JEKUMH U TNPOBEACHUE IPAKTUUECKUX 3aHATHUM TAKKE TMPEAIOIaract
NMPUMEHEHUE WHTEPAKTUBHBIX (DOpM OOydeHUs (MHTCPAKTUBHBIX JICKIIMH, TPYITOBBIX
JMCKYCCH, aHAJIN3a CUTYalluid 1 UIMUTAIIMOHHBIX MOJIENICH U Jp., B TOM YHUCTIE C YIE€TOM
pPErMOHANIBHBIX OCOOCHHOCTEM NpOo(EeCCUOHATBLHON AESTENbHOCTH BBIMYCKHUKOB U
noTpedHOCTe paboromareneil) s pa3BUTHA y OOYYAIOIIMXCS HABBIKOB KOMAaHIHOM
paboThI, MEKJTMYHOCTHONH KOMMYHUKAIIAU, IPUHSATHS PEIICHUHN U JINJEPCKUX KA4eCTB.

Takum oOpa3om, mpakTUYECKHE 3aHATHS 1O JUCHUIUIMHE «MapKeTuHr»
SIBIITFOTCSL  COCTABIIAIONIMMH  TTPAKTUYECKON TIOATOTOBKM OOYYalONmUXCsl, TaK Kak
MpEeIyCMaTPUBAIOT WX Yy4YaCTHE B BBHINOJHEHWW OTHACIBHBIX JJEMEHTOB padoT,
CBSI3aHHBIX C Oyaymiel mpodeccuoHalIbHON AESTENbHOCTHIO.

B kadecTBe »rmeMeHTa TPAKTHYECKOW IMOATOTOBKA B paMKax JIUCIHIUIAH
«MapKeTUHT» MCHOJB3YETCS HAa MPAKTUYECKUX 3aHATHUAX METON Pa3BUBAIOIICHCS
KOOTIEpaIlii, KOTOPbIM  3aKIIOYacTCs B  TMOCTAaHOBKE Meped  OOydaromMUMHCs
CUTYaIlMOHHOTO 3aJaHus, IJIs PEIICHUS KOTOpPOTo TpedyeTcss ero oOBeIMHEHHE C
pacrpeieieHueM BHYTPEHHUX poOJiedl B Tpymme. DTO TMO3BOISIET 00YyJaroniemMycs
BBICJTYIIIMBATh U MPUHUMATh BO BHUMAaHUE B3IJISABI APYTUX JIONEH, TUCKYTHPOBATh B U
3alUIIaTh CBOKO TOYKY 3PEHHUS, CIIPABIATHCS ¢ pa3HOOOpa3neM MHEHUH, COTPpYIHUYATh
U paborath B KOMaHje, Oparb Ha ceOs OTBETCTBEHHOCTb, Y4aCTBOBATh B COBMECTHOM
MPUHATHU PEIICHUS.

CamocTosiTennbHass paboTa 00yJaroNIuXcs SBIISIETCS COCTAaBHOM YaCcThIO YUEeOHOM
paboter. CamocTosiTenpHas padoTa OOYYAIONMIETOCS pPeain3yeTcsl B CHCTEMAaTH3alluH,
IUIAHUPOBAHUM, KOHTPOJE UM  PEryJUpPOBAaHUU €ro ydeOHO-IpodeccuoHaNIbHON
JeSTEeNbHOCTH, a TaKK€ B aKTMBM3AI[MM COOCTBEHHBIX MO3HABATEIbHO-MBICIUTEIbHBIX
JENUCTBUN 0€3 HEeTTOCPEICTBEHHOW MTOMOIIA U PYKOBOJICTBA CO CTOPOHBI IMTPETIOAaBaATENS.
Ee ocHoBHOW 1enpio siBisiercds  (GOPMHUPOBAHME HABBIKA  CAMOCTOSITEJILHOTO
MPUOOPETECHUS 3HAHUN 10 HEKOTOPHIM HE 0CO00 CJIOKHBIM BOMPOCAM TEOPETUUECKOTO
Kypca, 3aKpeIUICHHE W YIIyOJIeHHWEe TONYYEHHBIX 3HAHHM, CaMOCTOSTENbHAs paboTa co
CIPaBOYHUKAMHU, MEPUOIMUECCKUMU U3IaHUSIMU U HAYYHO -TIOMYJISIPHON JIMTEPaTypoOH, B
TOM YHUCJIC HAXOASAIIMMHUCS B TJIOOATBHBIX KOMITBIOTEPHBIX ceTsax. CaMocTosTepbHas
paboTa moApa3syMeBaeT BBINOJHEHHWE Y4YEOHBIX 3aJlaHUil, B TOM YHCIE H
WHJIUBUTYaTIbHBIX, MOJy4aeMbIX 00YJarOIIMMCS MOCe KaKI0ro 3aHsATusA. Bee 3aganus,
BEIHOCHMBIC Ha CaMOCTOATEIbHYIO pPa0OTy, BBIMOIHSIIOTCS OOyJaromumcs JmOo B
KOHCIIEKTE, JIM0O Ha OTAENbHBIX JucTax (opmara A4 (10 ykazaHHUIO MPENOJIaBaTENs).
KoHTponb BbIIOJIHEHMS] 3aJaHWi, BBIHOCUMBIX Ha CaMOCTOSITEIbHYIO PadoTy,
OCYIIECTBIISECT MPETO/IaBaTeNb.
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9. ®oHA OIHEHOYHBLIX CPEICTB /Jisl MNPOBeIeHUS TeKyllero KOHTPOJIs
yCIeBAeMOCTH, POMEKYTOYHOM aTTeCTAIIMH M0 UTOraM OCBOEHUS M CIUILIMHBI

@OHJI OLICHOYHBIX CPEIACTB IO IUCHUILIMHE «MapKeTUHI» IpeIHA3HA4YEH IS
BBISIBJICHUS M OLICHKM YPOBHS M KadyecTBa 3HAHMM OO0y4arolMXcsi IO pe3yjbTaTam
TEKYLIEro KOHTPOJIA U IPOMEXKYTOYHOM aTTECTALIMU IO UTOraM OCBOEHUS THCLMILIMHBI
B BUJIE 3aueTa Ha 3 Kypce (5 ceMecTp), BHINOJIHEHHE KOHTPOJIBLHON PaOOoTHI.

@OH/ OLEHOYHBIX CPEICTB ISl TEKYIIETO KOHTPOJI BKJIKOYAET: BOMPOCHI IS
YCTHBIX ONPOCOB, CUTYaIlMOHHBIE 33JaHUsI U TEMbI KOHTPOJIBHBIX Pa0OT.

Texymuil KOHTPOJIb YCIIEBAEMOCTH U ITPOMEKYTOUYHAS aTTECTALUS POBOJASITCS B
cooTBeTCTBUU € «[I070KEHMEM O TEKYIIEM KOHTPOJIE YCIEBAEMOCTH U TPOMEKYTOUHOM
arrecTalu  oOy4arouuiicsioB  (efepaibHOrO0  rOCYIapCTBEHHOIO  OIOJKETHOIO
00pa30BaTEIbHOIO yUpEeXJeHUsi Bblcliero obpazoBanus «CaHkT-llerepOyprekuii
rOCYIapCTBEHHBI  YHMBEPCHUTET TPAXKIAHCKOW  aBHALMK», OOy4YarOIIMXCA IO
nporpaMmaM BBICIIETO OOpa3oBaHMs — MporpaMmaM OakanaBpuaTa M MPOTrpaMMam
cneuvanurera (popmbl, NEPUOAUYHOCTh U  MOPSIAOK)». Tekymwuid KOHTpPOJIb
YCIIEBAEMOCTH OOYYAIOLIUXCS BKJIIOYACT YCTHBIE OINPOCHI, CUTYAIlMOHHBIC 3aJaHUS U
3aJlaHMsl, BbIJaBaeMble HA CAMOCTOATEIbHYIO PAOOTy MO TeMaM JUCIUILINHBL.

VY CTHBI OITPOC IO BOIPOCaM BXOJHOT'O KOHTPOJIS, KOTOPBIN SBIIETCS 2JIEMEHTOM
TEKYILEro KOHTPOJS yCIEBAEMOCTH, NMPEAHA3HAUYEH /I BBIABICHHUS YPOBHS YCBOCHUS
KOMIIETEHIIMH 00yJaromumMcsi, HeOOXOAUMBIX NEpe]] U3YUeHUEM AUCLUIUIMHBIL. Y CTHBIN
OIIPOC I10 BOIPOCAM BXOIHOI'O KOHTPOJISA OCYLIECTBIIIETCS IO BOIPOCAM, Ha KOTOPBIX
Oasupyercs yuTaemas aucuuIuinHa (M. 9.4). YCTHBIA onpoc MpOBOAMTCS Ha KaXAOM
IPAaKTUYECKOM 3aHATHH B TeueHue He Oosee 10 MUHYT C LENbIO KOHTPOJIS YCBOEHUS
TEOPETUYECKOr0 MaTepHualla, H3JIaraéMoro Ha JEKUWW U IPEANojaraer OTBET
oOyuaronierocs. BximodaeT IepedeHb BONPOCOB M MOACIUPOBAHUE CUTYyallUH.
[lepeyeHb BOIPOCOB OIpenessieTcs YPOBHEM IMOATOTOBKU Y4E€OHOM TpyMIbl, a TaKXKe
WHJUBUYaTbHBIMU  OCOOCHHOCTAMM oOOydvaromuxcs. MopaenupoBaHue CHUTYyallui
MPE/ICTaBIIIET COOOW MPOEKTUPOBAHUE MPEMOABATENEM TMIOTETUUYECKUX CUTYallul, B
KOTOPBIX MOJKET OKa3aThCs OO0yYarolMiics MpU CONPUKOCHOBEHHH C PEaJTbHOCTHIO.
Peakuusa oOyuvarommiicsa Ha CMOAEIUPOBAHHYIO CUTYallMIO OyJeT IOoKa3aTeleM TOro
YCBOWJI OH y4EOHBII MaTeprall WK HeT.

CuTyallMOHHBIE  3aJaHUs  HOCSAT IPAKTUKO-OPHUEHTHPOBAHHBIA  XapakTep,
UCIOJb3YIOTCSl B paMKax MPaKTUYECKON MOJATOTOBKH C LIEIbI0 OLEHKH (POpMUPOBaHUS,
3aKpEIUICHUs, Pa3BUTHUS TPAKTUYECKUX HABBIKOB W KOMIETCHLIUN MO Mpoduiio
oOpazoBaTeabHON IIPOTPaMMBL. Brimonnenune KOMILIEKCa y4eOHBIX U
UCCIIEZI0BATENbCKUX 3a/1aHUH, B (hOpMaTe CUTYAllMOHHBIX 3a/IaHUH, O3BOJISIOT OLIEHUTh
YMEHHUS U HAaBBIKM OOYYAIOIIETOCS CaMOCTOSITEIbHO KOHCTPYMPOBATH CBOM 3HAHUS B
IpOIECCE pEIICHUs] MPaKTUYECKUX 3aJad, OPUEHTHUPOBATHCA B HH(POPMAIIMOHHOM
OPOCTPAHCTBE, A  TaKXke  YpOBEHb  CHOPMUPOBAHHOCTH  AHAIUTUYECKUX,
HCCIIEI0BATENbCKUX HABBIKOB, HABBIKOB MTPAKTUYECKOIO U TBOPY ECKOT0 MBILIJICHUS.

KoHTposp BbINONHEHUS 3a7aHMs], BbIIaBAEMOT0 Ha CAMOCTOSATEIbHYIO PaloTy,
npecienyer coOoi 1elnb CBOEBPEMEHHOI'O BBISBICHMS IUIOXO YCBOEGHHOI'O Marepuasa
JUCUUIIMHBL JIJI TOCIEAYIOIIEe KOPPEKTUPOBKUA WIIM OpraHU3alUMh 00s3aTeIbHOU
KOHCyJbTauuu. [IpoMexkyTouHas arTecTalusi HO HWTOraM OCBOCHHS JHCLUILIMHBI
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MPOBOAUTCS B BUJE 3aueTa Ha 3 Kypce (5 cemecTp). 3aUeT Mo3BOJIIET OLEHUTh YPOBEHb
OCBOCHHUS KOMIIETEHIIMHM 3a BECh MEPUOJ M3YyYEHHs AUCLMIUIMHBL. 3a4eT MPEIoiaracT
OTBET Ha BOMPOCHI U3 IMEPEUYHs BOIPOCOB, BRIHECEHHBIX Ha 3aueT. K MomeHTy cnauu
3ayeTa JOJDKHBI OBITh 0JaronoydHO MPOUIEHBI MPEAbIYIINe (POPMbI KOHTPOJIS.

KonTponbpHas pabora MNPOBOAUTCA IO TEMaM C MCHOJIb30BAHUEM THUITOBBIX
CUTYallUOHHBIX 3aJlaHuii, CHOPMYIMPOBAHHBIX MPENOAABATEIEM, B COOTBETCTBHH C
JAHHOM MporpaMMoil M TMpeAHa3HaueHa [JIsl OLIEHKH YPOBHS C(HOPMUPOBAHHOCTU
KOMITIETEHLIUI, OCBAUBAEMBIX B X0/I€ CAMOCTOSTEIbHON PaOdOThI CTYAEHTOB.

Metonuka (GopMUpOBaHUS PE3YIHTUPYIONIECH OIIEHKH B 00S3aTEILHOM IOPSIKE
VUUTHIBAET aKTUBHOCTh OOYUYAIONIUHCIOB HA JICKIUSIX M MPAKTUYECKUX 3aHATHSIX,
ydactue OOy4arouIMiicsioB B KOH(GEpPEHIUSAX M MOATOTOBKY HMMHU MYOJMKAIUH, 4YTO
OTPAXEHO B OAJNIbHO-PEUTUHTOBOM OIICHKE TEKYIIEro KOHTPOJS YCIEBAEMOCTH U
3HaHMM oOyyaromuiicaoB B 1. 9.1. Onucanue mKanbl OIEHUBAHUS, UCTIONb3YEeMOU IS
IIPOBEJICHUS IPOMEKYTOUHBIX ATTECTALINM, IPUBEAEHO B M. 9.5.

9.1. bajJbHO-peHTEHIoBasi OLEHKA TEKYHIero KOHTPOJIsSl YCIeBAE€MOCTH U
3HAHUI 00y4Yarommiics

OO0wast TPYI0EMKOCTh OCBOEHUS TUCLUIUIMHBI COCTABISIET 3 3a4E€THBIC €IMHHUIIBI,
108 akagemuueckux yaca. Bua mpomexxyTouHOTo KOHTpOIs — 3a4eT 3 Kypce (5 cemectp).

KonmnuectBo 6aion Cpok
Tema/Bup yueOHBIX 3aHATUI KOHTPOJIS
OIIEHOYHBIX 3aJJaHUH ), TTO3BOISIOIINX MTOPSTKOBBI
E)6lilqafomeMyc§ HpOI[()Ei\/IOHCTpI/IpogTB Muiu- Macu- ( ﬁI;{(f[Mep Hpumeua
JIOCTUTHYTBIN YPOBEHb MAJIPHOC | MalbHOC HeOeIu C HHe
c(hOpMHPOBAHHOCTH KOMIIETCHITUH SHAUCHUC | SHAACHUC | yama
ceMecTpa)
Tema 1. Ocnosnwvie nonamusn mapkemunza. Cneuuguxka mapkemunza Ha
mpancnopme
Jlexmus 1 1 15 —
[TpakTuueckoe 3ansarue 1 2,7 4.25 VO, C3
[IpakTuueckoe 3aHaTHe 2 2,7 4.25 VO, C3
Hmozo no meme 1 6,4 10,0
Tema 2. KonkypenmocnocoOHocms u Kauecmeo mpancnopmHbIX YCIIye
Jlexmus 2 1 15 —
[TpakTraeckoe 3aHsaTHE 3 2,7 4,25 VO, C3
[TpakTraeckoe 3ansTue 4 2,7 4,25 VO, C3
Hmozo no meme 2 6,4 10,0

Tema 3. Ilenosan norumuka npeonpusmuil cepeuca Ha Mpancnopme. Ynpaeienue

MAPKEMUH20M HA RPEONPUAMUU CEPBUCA HA MPAHCHOpME

Jlexuus 3 1 1,5 —
[IpakTrdeckoe 3aHsITHE O 2,7 4,25 YO, C3
[IpakTraeckoe 3aHsTHe 6 2,7 4,25 YO, C3
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KonmnuecTBo 6ansion Cpok
Tema/Buj yueOHBIX 3aHATHI KOHTPOJIS
OLICHOYHBIX 3aJaHui), MO3BOJISIOIIUX MTOPSITKOBBI
5)6 aroleMycs 1 OI[??ZVIOHCT UPOBATh Mukzt- Maicen- ( ﬁI;{OMe Hpuvesa
v YA TPOY pup MajbHOE | MaJlbHOE P HUE
JIOCTUTHYTHIN YPOBEHb HEZIEIIU C
. | 3HAUEHHE | 3HAYCHUE
c(hOpMUPOBAHHOCTU KOMIIETEHIIUM HayvaJia
ceMecTpa)
Hmozo no meme 3 6,4 10,0

Tema 4. Cmpamezuueckoe niaHupoeanue MapKemMuH2a Ha NPEeONPUAMUU CePeuUca
Ha mpancnopme

Jlexus 4 1 15 —
[TpakTuueckoe 3ansarue / 2,7 4,25 VO, C3
[TpakTuueckoe 3aHsatue 8 2,7 4.25 VO, C3
Hmozo no meme 4 6,4 10,0
Tema 5. Hccnedosanue poinka yciy2 u npo2HO3Upo8anue cnpoca

Jlexnus 5 1 15 —
[TpakTraeckoe 3anstue 9 2,7 4,25 VO, C3
[TpakTraeckoe 3anstue 10 2,7 4,25 VO, C3
Hmozo no meme 5 6,4 10,0

Tema 6. Opzanuzayusn npooaic NeEPeso3oK U yCiy2 Ha MpPancnopme

Jlexust 6 1 15 —
[TpakTraeckoe 3anstue 11 2,7 4,25 YO, C3
Hmozo no meme 6 3,7 5,75

Tema 7. Broosicem u ouenka I¢hghekmusnocmu MapkemuHn2060i 0esAme1bHOCHU 6

cghepe yciyz na mpancnopme

Jlekums 7 1 1,5 —
[TpakTraeckoe 3anstTue 12 2,7 4,25 YO, C3
[TpakTraeckoe 3ansTue 13 2,7 4,25 YO, C3
[TpakTuueckoe 3ansarue 14 2,7 4 VO, C3
Hmozo no meme 7 9,1 14
CPC 0,2 0,25 Kp
Hroro o 00s13aTeJIbHBIM BHIAM 45 70 . .
3aHATHH
3auer 15 30 — —
HToro mo iucuumnInHe 60 100 — —
IIpemMuanbHbIe BUIBI
AesiTeJIbHOCTH
(nJ1s1 yyeTa npu onpeeJeHuH o o o o
peiTHHIa)
VYyacTue B KOH(pepeHIuHU 1o TeMam . 10 . .
JIACITATUTHHBI
Hayunas myGnmkaiys mo reMam L 10 L L
JIACIIMILIMHBI
HTOro 10noTHUTEIbHO — 20 — —
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KonmnuecTBo 6ansion Cpok

Tema/Buj yueOHBIX 3aHATHI KOHTPOJIS
OLICHOYHBIX 3aJaHui), MO3BOJISIOIIUX MIOPSITKOBBI
5)6 aroleMycs 1 O,Z[()iz\/IOHCT UPOBATh Mukzt- Maicen- ( ﬁli{OMe Hpuvesa
v YA TPOY pup MaJibHOE | MaJIbHOE P HUE
JIOCTUTHYTHIN YPOBEHb HEZIEIIU C
. | 3HAUEHHE | 3HAYCHUE
c(hOpMUPOBAHHOCTU KOMIIETEHIIUM HayvaJia
ceMecTpa)
NMpPeMHUAJBHBIX 0aJJ10B
Bcero no JAUCHMILIMHE  AJd 120
peiiTHHra

IlepeBox 0a/1510B 0AJLJILHO-PEUTHHIOBOI CHCTEMbI B OLICHKY /IJIfl 3a4€Ta 110
«aKaJeMH4eCKOW» mKaje

KomnuectBo 6ammoB no bPC Onenka (1o «akaJieMH4eCKo» IKaJjie)
60 u Gonee «3aUTCHO
Menee 60 «HE 3a4TEHO»

9.2 MeToauuyecKue peKOMeHAalMH 10 MPOBEAEHUI0 MPoueIypPhbl OlleHUBAHUS
3HAHMI, YMEHUIl M HABBIKOB M (WJIH) ONBITA NAEATEJbHOCTH, XaPAKTEPU3YIOUIUX
JTanbl ()OPMHUPOBAHNS KOMIIETEHIIU I

[locemenne JIGKIIMOHHOTO 3aHATHS OOYyJarONMMCS OIlCHWBaeTcs B 1 Oai.
Benenue nexumonHoro koHcrekta — 0,2 Oamna. AKTUBHOE ydacThe B OOCYKIECHUU
JIMCKYCCHOHHBIX BOMPOCOB B x0/1¢ Jiekimu — 0,3 Gaa.

[Tocemenne MPaKTUYIECKOTO 3aHATHS C BEACHHEM KOHCIIEKTa OlleHWUBaeTcs B 2,7
6amnoB. YcTHBIN onpoc - 10 0,55 6armna.

['pynmoBoe pemieHre O0y4arOUMMUCS CUTYAIlMOHHOW 3aJadd B paMKax
peanM3ali MeToAa pa3BUBAIOLIEHCS Koomepalnuu oreHuBaeTcs g0 1 Oamma (o
MpaKTUYecKoMYy 3aHsATuio 14 — o 0,75 Ganos).

Brmmonaenue koHTponsHoi padotsl — ot 0,2 10 0,25 6armios.

9.3 TeMbI KypCOBBIX PadoT MO AUCHUNIHHE
Hanmcanne kypcoBoii paboThl 0 TUCITUTUIMHE HE MPETYCMOTPEHO.

9.4 KoHTpoOJIbHbIE€ BONPOCHI M 3aIaHUsI JJIs1 IPOBeAEHUsI BXOIHOI0 KOHTP0JIsl
OCTATOYHBIX 3HAHUH 10 00eCIIeYHBAIOINM JHCIHIINHAM

Bompocsl  BXOAHOrO ~ KOHTPOJISI N[O  JHUCHMIUIMHE  «OKOHOMHUKA U
NpeaPUHUMATEILCTBOY!

1. Copoc u npemiokeHue: Crpoc, NPeIIoKEHNE, PPIHOYHAS LIEHA. 3aKOH CIpoca
Y MIOBEJICHUE TMOKYIIATENIEH.

2. ®akTophl, OmIpeAeNstonue cnpoc U npemjiokenue. HeneHoBbie (akTopbl
CIpOCa, PABHOBECUE HA PBIHKE TOBAPOB.

3. MexaHu3M MPOBENEHUS SKCIEPTU3bI U IMATHOCTUKH OOBEKTOB CEpPBHUCA.
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Bompocsl  BXOZHOrO KOHTpONS IO JUCHUIUIMHE «OKOHOMHUKA IPEIIPUATHUSA
CepBHUCa».

1. DOxoHoMMKa cepBHCa KaK 4YacTb c(epbl BO3AYIIHOIO TpaHCIOpTa
DKOHOMMYECKOW HAyKU: IIPEAMET, METOABI, COAEpPKAHUE, POJIb M MECTO B CUCTEME
DKOHOMHMYECKHX HaYK.

2. Coepa cepBrca Kak cOCTaBHas 4aCTb MHPPACTPYKTYPbl PhIHOYHON SKOHOMHKHU:
CYIIHOCTb, 3a7a4H, (PYHKIIHH.

3. Bumgbpl ycayr M UX OCHOBHBIE XApaKTEPUCTUKHU. Ponb yciayr B pa3BUTHH
DKOHOMMKH.

9.5 Onucanue mokasareJieid M KpUTEpHEeB OLICHUBAHUS KOMIICTEHII M HA
PAa3JIMYHBIX 3Tanax ux GopMUpPOBaHMS, ONUCAHNE IIKAJ OLEHUBAHUSA

Komnerennnu | Ilokaszarenn Kpurepnn onenvnBanus
OLICHUBaHM
(MHIUKATOPBI
TOCTUKCHUS )
KOMIIETEHITUN
I oran
) 3HaerT:
YK-2 N vi-2 — OCHOBBI BbIOOpa ONTUMAJBHBIX CHOCOOOB
Ull'ork.s, | PELICHMS 337ad B pamKax IIOCTABJIICHHOW LEJIN,
OITK-4 Ulonk.s | ACXOMA M3  NEHCTBYIONIMX  MPABOBBIX ~ HOPM,

W lork.s | MMCIOIIUXCS  PECYpcoB M OTPaHHYCHMH B
nporecce OLEHKH 3((EKTUBHOCTH pPE3yIbTaToB
[1K-4 N30k NESTeNbHOCTH B Pa3NIWyHbBIX  cdepax B
HarpapieHUU pa3paldoTKu Ou3Hec-TUIaHa,
obecrieueHUs UHQPACTPYKTYPHOH TMOAJEPKKH U
HPKOHOMHYECKOW  Oe30macHOCTH B Ipolecce
CEpBUCHOTO 00CITy)KHBaHUS OpEANPUATHIA
TPaHCIIOPTHOM cepsl;

— METOAbl OpPraHU3allUUd  MAapKETUHTOBBIX
MCCIIEIOBAaHUHM PBIHKA YCIIYT, METOIbI MOTHBAIUH
norpeduTeneld U KOHKYpEHTOB B cdepe cepBuca
TIK-5 W/ Brcs Ha TPaHCIIOPTE; METO/IbI OpraHu3alu
MIPOMBIDKEHUS M MIPOAAXK CEPBUCHOTO MPOIYKTaA, B
TOM YHCJIE€ C TIOMOIIBI0 OH-TaH W HMHTEPHET
TEXHOJIOTUH B cdepe cepBUCa Ha TPAHCIOPTE;
MeTONbl  (POPMHUPOBAHUS  CHEIMATU3NPOBAHHBIX
KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB U YCIYT B
cdepe cepBrca Ha TPAHCIIOPTE;

— OpraHu3aIlMOHHBIC PEIICHHS MO Pa3BUTHIO
KIIMEHTYPHBIX OTHOILICHU I OPEANPUSATHUS
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Komrmerenmmm

[Tokazarenu
OILICHUBaHMS
(MHAMKATOPHI
JIOCTUKCHUS )
KOMITETCHIIUI

Kpurepnn onenvBanus

TPAHCTIOPTHOM cdepbl U chepbl TOCTENPUUMCTBA
Ha TPaHCIIOPTE;

— METOJbl OpraHM3allud M TPOBEACHUS
MapKeTHHIOBOI'O  aHaluW3a  IMOTPeOHOCTH B
CEpBUCHBIX yCIyrax B adpomopTy W Ha OopTry
BO3AYIIHOIO CyAHa B  TMIpollecce  OICHKHU
3¢ (HEeKTUBHOCTH  PE3yNbTAaTOB JIEATEIHHOCTH B
pa3nuuHBIX cepax B HaNpaBlICHUM pa3paboOTKu
OusHec-tu1aHa, obecrieueHuss MHPPACTPYKTYPHOUH
HNOJJEPKKA M DKOHOMHUYECKOW O€3011acHOCTH B
nporecce CEPBUCHOTO 00CITyKMBaHUSI
NPEIIPUITUNA TPAHCIIOPTHOU chephl.

Ymeer:

— TPUMEHATH OCHOBBI BBIOOpPA ONTHUMAJIbHBIX
CHOoCOOOB  pelleHus  33J4ad B paMKax
IOCTABJICHHOW IeMd B IPOLECCE CEPBUCHOTO
OOCITYXUBaHUS ~ TPEAUPUITHNA  TPAHCHOPTHOM
cdepsi;

— TPUMEHATH METO/IbI OpraHu3aluu
MapKETUHTOBBIX HCCIIEIOBAaHWUN pBIHKA  YCIYT,
MOTHUBAIMIO TMOTpeOuTeNned U KOHKYPEHTOB B
cepe cepBuca Ha TPAHCIIOPTE; OPraHU30BBIBATH
NIPOJIBWKCHUE U TPOJAKUA CEPBUCHOTO MPOAYKTA,
B TOM YHKCJE C TMOMOIIBIO OH-JIAH M WHTEPHET
TEXHOJIOTUH B chepe cepBUCa Ha TPAHCIIOPTE;

— TIPUMEHATh OpPraHU3al[MOHHbIE PEIICHUs
NPEANpUATUs TpPaHCIOPTHOU cdepsl U chepsl
TOCTENPUUMCTBA Ha TPAHCIIOPTE;

— OpraHU30BBIBATH MApKETUHIOBBI  aHAJIU3
MOTPEOHOCTH B CEPBUCHBIX YCIIyTax B adpoHopTy
U Ha OOpTy BO3IYLIHOIO CylIHAa B IIpoLEcCce
CEpBUCHOTO 00CITy)KUBaHUS IpeanpUsITUn
TPAHCIIOPTHOU cephl.

II ram

YK-2

NTyk-2

VYmMmeer:
— TPUMEHSTh OCHOBBI BBIOOpA ONTHUMAJIbHBIX

OIIK-4

W1 onk-4,
N T%onk-4

Coco0OB  pelleHus  3aJad B paMKax
MOCTABJICHHOW IIEJM, WCXOIsS M3 JACHCTBYIOIIMX
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OILICHUBaHMS
(MHAMKATOPHI
JOCTHKEHUS )
KOMITETCHIIUI
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N TonK-4

TK-4

N k-4

[1K-5

N nk-5

IIPABOBBIX HOPM, HMEIONIUXCA PECYpCOB H
OrpaHUYECHUN B Ipoluecce OILIEHKH
3 (PEKTUBHOCTH PE3yIbTATOB JEATEIHPHOCTH B
pa3nuuHBIX chepax B HaMpaBICHUH pPa3pabOTKH
OusHec-m1aHa, obecrnieyeHuss UHOPaCTPyKTypHOR
MOJIIEP’)KKM U OKOHOMHYECKOW O€30MacHOCTH B
npoiiecce CEPBUCHOIO 00CTyKUBaHUS
IPENNPUATHI TPAHCTIOPTHOM cPepshl;

— (opMUPOBATH CHEITUATU3NPOBAHHBIEC KaHAJIBI
cObITa CEpPBUCHBIX MPOJAYKTOB U YCIYr B cdepe
CepBHCa Ha TPAHCIIOPTE;

— TPUMEHSTh OPTaHU3AIMOHHBIE PEIICHUS TI0
Pa3BUTHIO KJIMEHTYPHBIX OTHOIICHU I
OPEANPUITHS TpaHCTIOPTHOM cdepbl U  chepsl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE,;

— OpraHu30BBIBATH u MIPOBO/IUTH
MapKETHHTOBBI  aHaiW3  MOTPEOHOCTH B
CEPBUCHBIX YCIyrax B aj’poropTy W Ha Oopry
BO3JYILIHOTO CylHa B  TpOIEccCe  OLEHKHU
3 PEeKTUBHOCTU PE3YJIBTATOB JESITEIHHOCTH B
pa3nuuHBIX chepax B HAMpaBICHUH DPa3padOTKU
OusHec-T1aHa, obecrieueHuss WHOPACTPYKTypHOR
MOJJCPKKH W SKOHOMHUYECKOH O€30MMacHOCTH B

npoiiecce CEPBUCHOIO 00CTyKUBaHUS
MPEANPUATAN TPAaHCIOPTHON chephl;
Bnaneer:

— HaBBIKAMU BBIOOpA ONTUMAIBHBIX CITIOCOOOB
pelieHus 3a1ad B paMKax ITOCTaBICHHON eIy,
UCXONsl U3 JICUCTBYIOIIMX IPABOBBIX HOPM,
UMEIOLIUXCS  PECYpCOB W  OTrpaHUYCHUU B
nporecce OLEHKH 3((EKTUBHOCTH pPE3YIbTaTOB
NESITeNbHOCTM B pa3lMyHbIX  cdepax B
HanpaBJICHUH pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHUs UHQPACTPYKTYPHOH MOAJIEPKKH U
HPKOHOMHMYECKOW  Oe3omacHOCTH B Mpolecce
CEpBHUCHOTO 00CTY>KHBaHHUSI IpeanPUITHNA
TPAHCTIOPTHOU CPepBhI;

— HaBBIKAMHU TPOBOJAUTH MAapKETHHTOBBIC
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Komnerennnu | Ilokaszarenu Kpurepnn onenvBanus
OLICHUBaHM
(MHAMKATOPHI
JIOCTUKCHUS )
KOMIIETEHIIUN

UCCIICIOBaHUSl ~ pBIHKA  yCIYl,  MOTHBALHUIO
norpeduTeNnell U KOHKYPEHTOB B cepe cepBuca
Ha TpaAHCIOPTE; HaBbIKAMU OPraHUW30BBIBATH
NPOJIBUKEHHE U MPOAAKU CEPBUCHOTO MPOAYKTA,
B TOM YHKCJ€ C TOMOIIBIO OH-TAH W WHTEPHET
TEXHOJIOTUH B cdepe cepBuUca Ha TPAHCIOPTE;
HaBbIKaMH (OPMUPOBATh CIELUATU3UPOBAHHBIC
KaHajbl COBITA CEPBUCHBIX MPOJYKTOB U YCIYT B
cdepe cepBrca Ha TPAHCIIOPTE;

— HaBBIKAMHM TPUHUMATh OPraHU3aI[MOHHbBIC
pEIICHUS 110 PA3BUTHUIO KIIMEHTYPHBIX OTHOILLIEHUMN
NPEANpUATUs TpaHCIOPTHOU cdepsl U chepsl
TOCTENPUUMCTBA Ha TPAHCIIOPTE;

— METOJaMM OpraHu3allid U TPOBEACHUS
MapKeTUHIOBOTO  aHaju3a  MHOTPeOHOCTH B
CEpBUCHBIX yCIyrax B a’pomopTy M Ha OopTy
BO3NYIIHOTO CygdHa B  TIPOIECCe  OICHKHU
3(PEKTUBHOCTH PpE3Yy/IbTAaTOB JACATEILHOCTH B
pa3MuHbIX cdepax B HaMpaBICHUU pa3padOTKH
OuzHec-Tu1aHa, oOecriedeHus: HHQGPACTPYKTYpHOU
HNOJJICP)KKH M HKOHOMHMYECKOW O€30MacHOCTH B
nporecce CEpPBHUCHOI0 00CITy>KUBaHUS
NPEANPUITUN TPAHCIIOPTHOU cephl.

XapaKkTEepUCTUKH LKAl OLEHUBAHMS IPOMEKYTOYHOM aTTECTAlUH PUBEIEHBI
HUKE.

1. MaxkcuManbHOe KOJMYECTBO OanioB, MOJIy4yeHHbIX 3a 3ader — 30.
MuHuMaIbHOE (3a4€THOC) KOJIMYECTBO OAIIIOB («3adeT cIan») — 15 6aynios.

2. IIpu Habope MeHee 15 GayIOB - 3a4eT CUMUTAETCS HE CAAHHBIM MO MPUYUHE
HEJJOCTAaTOYHOI'O0 YpOBHS 3HaHWW. [Ipy HEyZOBIETBOPUTENBHOM Cclladye 3adera WIH
HESBKE 10 HEYBRXUTEIbHOW MNPUYMHE Ha 3a4eT 3a4eTHas COCTABIIAIOLIAs
MpUpaBHUBAETCS K HYI0. B 3TOM cinyuae oOyuaromuiicss B yctanoBieHHoMm B CIIOIY
I'A nopsinke 00s13aH nepecaaTh 3a4erT.

3. OueHka 3a 3a4eT BBICTABIISIETCA KaK CyMMa HaOpaHHBIX OajuiOB 32 OTBETHI Ha
JIBa BOIIPOCA U 32 BBINIOJIHEHHE [TPAKTUYECKOI0 3a/1aHHUS.

4. OTBeTHI Ha BOIPOCHI OLIEHUBAIOTCS CIEIYIOUM 00pa3oM:
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[ 6ann: obyyaronuiicss JaeT HEMPABIILHBIN OTBET HAa BOMPOC, HE IEMOHCTPUPYET
3HAaHWH, YMEHHI U HABBIKOB, COOTBETCTBYIOIINX (DOPMHUPYEMBIM B MPOIIECCE OCBOCHUS
JTUCITUTUIMHBI KOMITETEHITUSAM (HET OTBETa Ha BOIIPOC) WIIM OTKA3 OT OTBETA;

2 6anna: oTBeT 00YyYaIOUIETOCsl Ha BOIPOC HEYJOBIETBOPUTEIICH, 00yJarOIHiCs
JIEMOHCTpUPYET (parMeHTapHbIe 3HAaHUA B paMKax (OPMHUPYEMBIX KOMIIETEHIIHH,
HEe3HAHUE JISKIIMOHHOTO MaTepuaa;

3 6anna: OTBET OOYyYalOLIErocs Ha BONPOC HEYIOBIETBOPHUTENEH, TpeOyercs
3HAYUTENFHOEC KOJMYECTBO HABOSIIMX BOIMPOCOB, OOYYAIOUIUIICS HE MOXET
BOCTIPOM3BECTH M OOBSICHUTH OCHOBHBIE IMOJIOKEHUS BOIIPOCA, AEMOHCTPUPYET ciadbie
3HaHUs JEKIIMOHHOTO MaTepHana;

4 obanna:. OOyJalOIIUKCA NEMOHCTPHUPYET MHUHHMAIIbHBIC 3HAHHUS OCHOBHBIX
MOJIOXKEHUI BOIIPOCOB B IpeJieiax JIEKIIMOHHOTO MaTepHaia,;

5 o6annog. 0oOy4arOUIMICS JEMOHCTPUPYET 3HAHUS OCHOBHBIX TMOJIOKEHUH
BOMPOCA, JIOTUYECKH BEPHO H3J1araeT CBOM MBICIH, MOKAa3bIBA€T OCHOBBI YMEHUU
UCIIOIH30BaHUS TH 3HAHHUS, TIBITASACh OOBICHUTH UX HA KOHKPETHBIX MPUMEPAX

6 Oannos. OOyJaAOIMIUNCA JEMOHCTPUPYET CHUCTEMATH3UpPOBAaHHBIC 3HAHUS
OCHOBHBIX TOJIOKEHHI BOMpPOCa, JOTMUYECKH BEPHO U TPAMOTHO M3JIaraeT CBOM MBICIIH,
OPHEHTHUPYETCS B €ro MpoOJieMaTHKE, MOKa3bIBAET YMEHHUS HCIOIB30BaTh 3TH 3HAHMUS,
OIMCHIBAsI PA3IMYHBIC CYIIECTBYIONINE B HAYKEe TOYKH 3PEHUS Ha TIPOOJIEMY U TIPHBOISL
KOHKPETHBIC IIPUMEPHI,

7 6annog.  OOydyaroOLMICS  JEMOHCTPUPYET  JOCTaTOYHO  IOJIHBIE U
CHCTEMAaTHU3UPOBAHHBIC 3HAHUS, JIOTHYECKH BEPHO M IPaMOTHO M3JIaraeT CBOW MBICIIH,
YeTKO OINHUCHIBAeT MPOOJIEMaTUKy BOINPOCa, OPHUEHTHPYETCS BO BCEX TeMax
JUCITUTUIMHBI, TIOKa3bIBaCT YMCHHS W HaBBIKM HCIIOJIb30BAaTh 3TH 3HAHUsS, 00OCHOBBIBAS
CBOIO TOYKY 3pEHHUSI Ha MpoOJieMy U MPHUBOJS KOHKPETHBIC MPUMEpPHI, HO TPEOOBAINUCH
HABOISIINE BOIIPOCHL;

8 bannos. 0OOyUHAIOIMIMICS JEMOHCTPUPYET TOJHBIE M CHUCTEMATU3UPOBAHHBIE
3HaHWs, JIOTUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIH, YETKO OMHCHIBACT
npoOJieMaTHKy BOMpPOCa, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMax IUCIUIUIMHEI,
MOKa3bIBaCT YMCHHSI M HABBIKW HMCIIOJIb30BAHUS dTUX 3HAHWH, JieNas BBIBOJIbI, TPHBOIS
CYIIECTBYIOIIIME B HAayKe TOYKW 3PECHUS, CPAaBHHUBAs WX CUJIbHBIC W cla0ble CTOPOHBI,
00OCHOBBIBasI CBOIO TOUKY 3pEHUSI, IPUBO/ISI KOHKPETHBIC TPUMEPHI,

9 6annos. OOyYAOIMIMICS JAEMOHCTPUPYET TOJHBIE M CHUCTEMATU3UPOBAHHBIE
3HaHWs, JIOTUYECKH BEPHO M TPAMOTHO H3JIaracT CBOM MBICIH, YETKO OIMCHIBACT
npoOeMaTHKy BOMpPOCa, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMax JUCHUIUIMHBI,
MOKa3bIBACT YMEHHS U HABBIKU HCIOJIB30BAHUS 3TUX 3HAHWM, JeNiasi BBIBOJbI, MBITASICh
CaMOCTOSITEIIFHO PEIIaTh BRISIBICHHBIC MMPOOJIEMBI, TIPUBO/ISI KOHKPETHBIC TPAMEPHI;

10 6annos: obOydaronuics IEMOHCTPUPYET IOJIHBIE UM CHUCTEMATU3UPOBAHHBIC
3HaHWs, JIOTUYECKH BEPHO W TPAMOTHO W3JIaraeT CBOM MBICIIH, YETKO OIHCHIBACT
npobJeMaTuKy BOIIPOCA, XOPOIIO OPHEHTHUPYETCS BO BCEX TeMax JAMCLUIUIMHBI,
UCTIONB3YeT JUIS OTBETa 3HAHUS, MOTYYCHHBIE B JAPYIMX ITUCHUIUIMHAX, a TaKXkKe H
uH(POpPMAIIMIO W3 WCTOYHUKOB, HE YyKa3aHHBIX B Kypce JJaHHOW JUCIUTUIMHBI,
MOKa3bIBa€T YMCHUS W HABBIKW WCIIOIB30BAHUS ITHX 3HAHWH, JieNasi BBIBOJBI, MBITASChH
CaMOCTOSAATETTHHO W TBOPYECKH peIIaTh BBIABICHHBIC MPOOJIIEMBI, IPUBOMIS KOHKPETHBIE
TIPUMEPBHI.
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Pemienune 3aganuii orieHUBaeTCs CIEAYIOIUM 00pa3oM:

10 6annos: 3ananue BeimonHeHo Ha 91-100 %, pemieHne W OTBET aKKypaTHO
oopmiieHbl, BBIBOABI OOOCHOBAHBI, JlaHAa MpaBUJbHAs U TOJHAs MHTEPHpPETALUs
BBIBOJIOB, OOYyYarOUIMIiCsl apryMEHTHPOBAaHHO OOOCHOBBIBAE€T CBOIO TOUKY 3pEHUS,
YBEPEHHO U MPAaBHJILHO OTBEUAET HAa BOMPOCHI MPETMOAaBaTes;

9 6annos: 3ananue BbimomHeHO Ha 86-90 %, pemieHne W OTBET aKKypaTHO
oopmieHbI, BBIBOABI OOOCHOBAHBI, JaHAa MpPaBWIbHAS W TIOJNHAS WHTEPIPETAIUSI
BBIBOJIOB, OOYYAIOUIMICSI apryMEHTHPOBAHHO OOOCHOBBIBAE€T CBOIO TOUKY 3pEHHS,
IPaBUIILHO OTBEYAET Ha BOMPOCHI MTPETOAaBATES;

8 6annos: 3amanue BhIMONIHEHO Ha 81-85 %, xom pelieHuss TpPaBUIIbHBIN,
HE3HAYUTENbHBIE TOTPEITHOCTH B O(OpMIIEHWH; TIpaBUIbHAsA, HO HE TIONHAs
MHTEPIIPETalns BHIBOJOB, OOyUaIOIIUICS JaeT MpaBHIbHbIE, HO HE MOJHbIE OTBETHI Ha
BOIPOCHI IPENOAABATENS, HCIBITHIBAET HEKOTOPHIE 3aTPyAHEHUS] B HHTEpPIIPETALUU
MOJTY4YEHHBIX BHIBOJIOB,;

7 6annog: 3amanue BbimonHeHo Ha 74-80 %, xom pemieHUs MPaBUIBHBIM,
3HAQUUTENbHBIE MOTPEIIHOCTH B  O(QOPMIICHHM; NpaBUIbHAs, HO HE IOJHAs
MHTEPIIPETALNs BBIBOJIOB, OOYUaIOIIUICS JaeT MpaBHIIbHbIC, HO HE MOMHbIC OTBETHI Ha
BOIPOCHI MPETOIaBaTelNs, UCIIBITHIBACT OMPEICIICHHbIC 3aTPYIHCHHSI B UHTEPIIPETAIIUU
HOJTY4YEHHBIX BBIBOJOB,;

6 6annos: 3alaHue BBIIOIHEHO 66-75 %, MOAXOJ K PELICHUIO MPAaBUJIbHBIN, €CTh
omnOKy,  Oo(OpMIEHHE C  HE3HAUUTENbHBIMU  IOTPEIIHOCTAMM,  HEIOJHAs
MHTEPIIPETALlMs BbIBOJOB, HE BCE OTBETHI HA BOIIPOCHI MPEMNOAABATENS MIPaBUIIbHBIE, HE
CI0cO0€H MHTEPIIPETUPOBATH OTYYEHHBIC BHIBOIBI;

5 6annos: 3amanue BoIomHEHO HAa 60-65 %, MOMX0OM K pEIICHUIO MPAaBHIILHBIN,
€CThb OUIMOKHM, 3HAYUTENIbHbIE TMOIPEIIHOCTH TpU OPOPMIICHUH, HE TMOJHAs
WHTEPIIPETalNs BBIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOAABATEeNsl MPaBUIIbHEIC, HE
CIOCOOEH MHTEPIPETUPOBATH MOTYUEHHBIE BHIBODI;

4 6anna: 3agaHue BBINOMHEHO Ha 55-59 %, moaxon K pelIeHHIO MPaBUIIBHBIM,
€CTh OIIMOKH, 3HAYUTENbHBIE TOTPEIIHOCTH Tpu OQPOPMIICHWH, HE TMOIHAsS
MHTEPIIPETalls BbIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPEMOAABATENs PABUIIbHbIE, HE
CIOCOOEH MHTEPIIPETUPOBATH NOTYUEHHBIE BBIBOADI;

3 6anna: 3aganue BbINONHEHO HA 41-54 %, pelieHure coaep XUT rpyoble OlnOKH,
HEakKypaTtHoe odopmiieHue paboThl, HENpaBHJIbHAS HWHTEPIpPETalrs BBIBOIOB,
00y4JaroIuiics JaeT HEMPABUIIbHBIE OTBETHI HA BOIIPOCHI IIPENOJaBaTelis;

2 6anna: 3aganue BoIoNHEHO Ha 20-40 %,pemieHue conepKuT rpyoble OMHUOKH,
HEakKypatHoe  odopmieHHe  pabOThl, BBIBOABI ~ OTCYTCTBYIOT; HE  MOXET
IPOKOMMEHTHPOBATh XOJI PELICHUs 3a/Ja4M, JaeT HENpaBUJIbHbIE OTBETHl Ha BOIPOCHI
MIPETIo/IaBaTels;

1 6ann: 3amanue BHITIONHEHO MeHee, yeM Ha 20 %, pelnieHue COAepKHUT Ipyoblie
OmIMOKH, OOy4aroUIuiicss HE MOXKET MPOKOMMEHTHPOBAaTh XOJ PELICHHUsS 3aJaud, He
croco0eH chopMynHpoBaTh BEIBOABI IO padoTe.

9.6 TunoBble KOHTPOJIbHBIE 32JaHUA [IJISl POBEACHUSA TEKylIero KOHTPOJISA U
NMPOMEKYTOUHON ATTeCTAUMHU MO UTOraM OCBOEHMSI JUCHMILTUHBI

30



Tema 1. OcHoBHble TmOHATUS MapkeTuHra. Choenuduka MapkeTHHra Ha
TpaHCHOPTE
Ilepeuenv munogvlx 60npocoe 0 YCMHO20 ONPoca

1. Kommieke MapkeTuHra.

2. [IpaBuio «4P»: ToBap, neHa, MECTO, MPOIBUKEHNE.

3. Oxpykaromas cpena MapKeTHUHTa.

4. KoHBIOHKTYpa phIHKA.

5. O6mias  kimaccupukaums  MOTPeOHOCTEH, WHMBUTyaJbHbIE U
IIPOU3BOACTBEHHBIE.

6. [Torpedurtenbckoe MOBEICHHE.

7. CermeHTalusi pplHKa U PhIHOYHBIC «HUIIIK.

8. MexaHn3M peIHOYHOTO PETYIIMPOBAHUS CIIPOCA U MPENJIOKEHHUS.

9. DNacTUYHOCTh CIPOCa MO LEHE U JI0XO/aM.

10. IlepexkpecTHas 3MaCTUYHOCTb.

11. Ananu3 COBpEMEHHOIO COCTOSHUSI Pa3BUTHSI TPAHCIIOPTA.

12.  MapkeTuHr, Kak oOcCHOBa J(PGEKTUBHOTO VIPABICHUS B PHIHOYHBIX
YCIIOBUSIX.

13. Kpyr 3amad B pamMKax MOCTaBICHHOW IIEMM ¥ BBHIOOP ONTHMAIBHBIX
CIIOCOOOB HX pELICHUs, HMCXOAS M3 JIEUCTBYIONIMX IPABOBBIX HOPM, HMEIOLIUXCA
PECYPCOB U OTPAHUYECHUM.

14. OnrumanbHble CIOCOOBI PEIIeHUs 3ajad B paMKax IOCTaBJICHHOW IIEIH,
UCXOJISl U3 JIEUCTBYIONINX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB M OTpaHUYCHUH.

15. Meroauka uccaenOBaHUS PBIHKA, OPTaHHW3AIUU MPOJAAX U TMPOIBMIKCHUS
CEpBHUCHBIX MPOMYKTOB. MeTofbl NMPOBENEHUS MAapPKETUHTOBBIX HCCIECOBAHUN DPHIHKA
YCIIYT, METOIbl MOTHBAIIUU TOTPEOUTENCH 1 KOHKYPEHTOB.

16. Metoapl opraHU3alUyA MPOABUIKEHUS M MPOJAX CEPBUCHOTO MPOAYKTA, B
TOM YHCIIE C TOMOIIBIO OH-JIAWH W WHTEPHET TeXHoJoruil. Metombl GopmMupoBaHus
CTICIIUATM3UPOBAHHBIX KaHATIOB COBITA CEPBUCHBIX MTPOAYKTOB U YCIIYT.

17. OcHOBbI  OpraHU3aAIMOHHOTO OOECHeUYeHHuss IMpolecca  CEPBUCHOTO
00CTyXKUBaHUS, TUTAHUPOBAHNE W MOHHUTOPHUHT NIEATEILHOCTH CEPBUCHOW KOMITAHUH B
TPaHCHOPTHOU cepe M opraHuzauu cepbl roCTENPUUMCTBA HA TPAHCIIOPTE, OCHOBBI
NPUHATUS pelieHuss 00 YIpaBIeHUH TYPUCTCKO-PEKPEAlMOHHBIMU TPOEKTaMH,
OpraHM3allii ¥ YIOPABICHUHM TPAHCIOPTHOW WHQPACTPYKTypOl,, B TOM YHCIIE
MMYILIECTBOM a3POIOPTOBOTO KOMILJIEKCA.

18. OpraHu3aiMoHHBIC PEIICHHS] MO PA3BUTHIO KJIMEHTYPHBIX OTHOIICHHUM
MIPEANPUATHS TPAHCTIOPTHOU cpepbl U chephl TOCTETPUUMCTBA Ha TPAHCTIOPTE.

19. OcHOBbI MapKETHHIOBOI'O aHAaJM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax
IIPY SKCTUTYaTallMHA BO3MYITHBIX CYIOB U O0BEKTOB aBUAIIMOHHON MHMPACTPYKTYPHI, IPH
OpraHM3alliy, BBINOJIHEHUH, O0ECIeYeHUH U OOCITY>KMBAHUM IIOJIETOB BO3MYIIHBIX
CYJIOB, BO3IYIITHBIX IEPEBO30K U aBUAIMOHHBIX PalOT.

20. OcCHOBBI MapKETHHTOBOTO aHAIHM3a MOTPEOHOCTH B CEPBHUCHBIX yCIIyTax B
a’poIopTy U Ha OOPTY BO3AYLIHOTO CY/IHA.

Tunosvie cumyayuonHvle 3a0aHus OJis peueHUs Ha NPAKMU4ecKux 3aHAmusIx

[IpensioxkuTe METONBI PEIICHUS 3aa4 B paMKax IMOCTABJIEHHOW LU C y4eTOM
000OCHOBaHMSI BBIOOpA TMOTPEOUTETHCKOTO TOBEJAEHUS KIMEHTOB B KOHKPETHOM
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OpraHH3alu.

Tema 2. KoHKYpEeHTOCITOCOOHOCTh M Ka4€CTBO TPAHCIIOPTHBIX YCIyT

Ilepeuenv munogvlx 60npocoe 0si YCMHO20 OnpPoca

KoHKypeHTOCIOCOOHOCTh Ha MUPOBBIX OTPACJIEBBIX PHIHKAX.
CpaBHUTENBHBIN aHATN3 NMEPEBO30K PA3TUYHBIX BUAOB TPAHCIIOPTA.
XapakTepHuCcTHKa MOTPeOUTENE TpaHCIOPTa U METOJbI UX UCCIIEI0BAaHUM.
[Tokazarenn KOHKYPEHTOCTIOCOOHOCTH TPAHCIIOPTHBIX YCITYT.

JKU3HEHHBIN LIUKII YCIIYT, KaK TOBapa U HMHHOBALIUU.

[TorpebuTenbHast CTOMMOCTD U CTaHAAPThI KauecTBa.

ToBapHasi MOMUTUKA NPEATPUSATHUS.

[1o3n1IMOHMPOBAaHKE YCITYT, KAK TOBApa.

KoHkypeHIMs 1 €€ OLIEHKa B MAPKETHHTE.

0. KadecTBo nepeBO30K U CEpBUC Ha TPAHCIOPTE.

1. Kpyr 3agay B paMkax IOCTaBJIE€HHOH WEIM W BHIOOP ONTUMAJIbHBIX
CIIOCOOOB HX pELICHUs, HMCXOAS M3 JIEUCTBYIONIMX IPABOBBIX HOPM, HMEIOLIUXCA
PECYPCOB U OTPAHUYECHUM.

12.  OnrumalibHble CIOCOOBI PEIIeHMs 33ajad B paMKax MOCTaBJICHHOHW LEJH,
HCXOJIS U3 ICUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAaHUYECHUM.

13. Meroauka WCCIeIOBaHUS PBIHKA, OPTaHHW3AIIMU MPOJAAX U IMPOIBMIKCHUS
CEPBUCHBIX MPOAYKTOB. MeTONbl MPOBENCHHUS MApPKETUHIOBBIX HCCIEHOBAHUN pPHIHKA
YCIIYT, METOAbl MOTHUBAIIUHU MTOTPEOUTENICH U KOHKYPEHTOB.

14. Metoasl opraHu3aluy MPOABUKEHUS U MPOJAX CEPBUCHOTO MPOAYKTa, B
TOM YHCIIE C TOMOIIBIO OH-JIAWH W HHTEPHET TeXHOoJIoruil. Metonbl GopmMupoBaHus
CHEUATTM3UPOBAHHBIX KAHATIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIIYT.

15. OcHOBBI  OpraHM3aIMOHHOTO  OOECIEYEHHUs MpoIecca  CEPBHUCHOIO
00CTyXKUBaHUS, TUTAHUPOBAHNE W MOHUTOPHUHT JIEATEILHOCTH CEPBUCHOW KOMITAHUU B
TPaHCHOPTHOM cepe M opranuzaiu cepbl rOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATUS pelieHuss 00 YIPaBICHUH TYPUCTCKO-PEKPEAIMOHHBIMU  TPOCKTAMU,
OpraHM3allid ¥ YIOPABICHWU TPAHCIIOPTHOW WHQPPACTPYKTypO, B TOM YHCIIE
MMYIIECTBOM a3pOINOPTOBOIO KOMILIEKCA.

16. OpraHu3aluOHHBIC PEIICHHUS] MO PA3BUTHIO KIMEHTYPHBIX OTHOIICHHUM
MPEANPUATUS TPAHCTIOPTHOM cepbl U chepbl TOCTENPUUMCTBA Ha TPAHCTIOPTE.

17. OcHOBbI MapKETHHTOBOIO aHajidu3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax
MIPU SKCIUTyaTallMKU BO3AYIIHBIX CYA0B U OOBEKTOB aBUALIMOHHOW UH(PACTPYKTYPHI, PU
OpraHM3alliy, BBINOJIHEHUH, O0ECIeYeHUH U OOCITY>KMBAHUM IOJIETOB BO3MYIIHBIX
CYJIOB, BO3IYIITHBIX IEPEBO30K U aBUAIMOHHBIX palOT.

18. OcHOBBI MapKETHHTOBOT'O aHAIM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B
a’poIopTy U Ha OOPTY BO3AYLIHOIO CY/HA.

Tunogvie cumyayuonnvle 3a0anus 015 peuleHus Ha NPAKMUYecKUX 3aHAmusx

[Ipennoxure METOABI MApPKETUHIOBOTO aHajiW3a IMOTPEOHOCTH B CEPBUCHBIX
yCcllyrax TMpy DKCIUTyaTallid  BO3AYIIHBIX CYJOB M OOBEKTOB aBUAIIMOHHOMN
HHPPACTPYKTYPHI C YUETOM XapaKTEPUCTUKHU MOTPEOUTENEH TPAaHCIIOPTA U METOAOB UX
MCCIIEIOBAHUS B KOHKPETHON OpraHu3alvH.

RPOOoNOoOORLWNE
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Tema 3. lleHoBas monuTHKa NPEANPUITHI cepBHCa HA TpaHCIIOPTE. YIIpaBICHUE
MapKETUHIOM Ha MPEANPUITHH CEpPBHCA Ha TPAHCTIOPTE

Ilepeuenv munogvlx 60npocoe 0 YCMHO20 ONPoca
LleHs! B KOMILJIEKCE MapKETUHTA.

MeTtosb! 11IeHO00pa30BaHUS.

VYyer cebecTonMocCTH, CPOCa, KOHKYPEHIUH.

[TomuTrKa HU3KUX U BBICOKHX IICH.

[lena u kauectBo. LleHOBass KOHKYpEHIHS.

Crnenuduka TapudoB ¥ 1IeH Ha TPAHCIIOPTE.

VYrpasneHue 10X01aMy U KOHBIOHKTYpa.

Opranuzaius padoTsl o Tapudam B IpeANpUSITHSIX.

OyHKIIMY MApPKETUHTA B YIIPABICHUU MIPEIITPUATHH.

0. Buzpl opraHu3aiMoOHHBIX CTPYKTYp CIYyX0 MapkeTuHra ((pyHKIIMOHATbHAS,
TOBApHasi, PbIHOYHAS).

11. KagpoBas mnonuTthka W MOTHUBalUMU TnepcoHana. KaammdukannoHHbIe
TpeOOBaHUS.

12. BsaumopeiictBue Cciaykx0 MapKeTHMHra C JAPYTUMHU TOAPA3AEICHUIMU
NPEATPUSATHUSL.

13. MapkeTuHr B cUCTEME Ka4eCTBa.

14. Kpyr 3agad B paMkax IIOCTABICHHOM WLEIM W BBIOOP ONTUMAaJIbHBIX
CocO00OB MX pEHICHUs, HCXOAsd U3 JEHUCTBYIOIIUX IIPABOBBIX HOPM, HMEIOIIMXCS
PECYPCOB U OTPAHUYCHUU.

15.  OnTumanbHble cOCOOBI pelIeHWs 3a/ad B paMKaX IMOCTaBJICHHOW LIEJH,
UCXO/ISI U3 IEUCTBYIOLIUX MTPABOBBIX HOPM, UMEIOLINXCS PECYPCOB M OrpaHUYECHU.

16. Meronuka ucciaenoBaHMs PbIHKA, OPraHU3allMM MPOJAX M MPOABHKEHUS
CEpBUCHBIX MPOAYKTOB. MeToAbl MpPOBENCHUS MApKETUHTOBBIX HMCCICIOBAHUHN pPHIHKA
YCITyT, METO/Ibl MOTHBALIMU OTPEOUTENICH U KOHKYPEHTOB.

17. Metonsl opraHu3aliy MPOABHKECHUS U MPOJAXXK CEPBUCHOTO MPOIYKTA, B
TOM YHCII€ C MOMOILIBIO OH-JIAWH W HHTEPHET TeXHOoJIoruid. Metonbl GopmMupoBaHus
CHELMATN3UPOBAHHBIX KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB U YCIIYT.

18. OcHOBBI  OpraHU3allUOHHOTO  OOECHEYEeHMs] MpOoIlecca  CEPBUCHOTO
00CTyXUBaHUS, TUITAHUPOBAHUE U MOHUTOPUHI JI€ATEILHOCTU CEPBUCHOM KOMIIAHUU B
TPAaHCIIOPTHOM cepe u opraHuzanuu cepbl FOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATUS pelieHUuss 00 YIpaBICHUM TYPUCTCKO-PEKPEAIMOHHBIMU IMPOCKTaMHU,
OpraHu3allid U YIpaBICHUU TPAHCIOPTHOM WHQPACTPYKTYpOll, B TOM YHCIE
MMYILECTBOM a3pPOIIOPTOBOIO KOMILJIEKCA.

19. OpranHuzalMoHHBIE pEIICHHUS [0 Pa3BUTUIO KIMEHTYPHBIX OTHOIICHUN
IPEATPUATHS TPAHCIOPTHOU chepsl U chepbl TOCTENPUUMCTBA HA TPAHCTIOPTE.

20. OcCHOBBI MAapKETHMHIOBOI'O aHajM3a MOTPEOHOCTU B CEPBUCHBIX YCIYyrax
IIPU SKCIUTyaTalliy BO3AYIIHBIX CYAOB U O0BEKTOB aBUAaLlMOHHOW MH(PACTPYKTYPBI, IPU
OpraHu3allii, BBITTOTHEHUH, OOECIEYEHUH W OOCITY)KMBAaHWU TIOJIETOB BO3MYIIHBIX
CYIOB, BO3IYIIHBIX IE€PEBO30K 1 aBUALIMOHHBIX PaOOT.

21. OcHOBBI MAapKETHHIOBOTO aHajIM3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’poNopTy U Ha OOPTY BOZAYLIHOTO CYJHA.

22. lludpoBoii MOHUTOPUHT | YIPABICHUE COCTOSTHUEM TPAHCIIOPTHOM

Hoo~NoObhowdE
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UHDPaCTPYKTYpHI.
Tunogvie cumyayuonnvle 3a0anus 015 peuleHus: Ha NPAKMUYECKUX 3AHAMUIX

Kaxnas pabouast rpymnmna roroBUT IPe3eHTALMIO CBOETO PELIEHMsI TPOOJIEMBI U B
X0/1€ 001Iel JUCKYCCUU OOOCHOBBIBAET HEOOXOIMMOCTh €T0 pealn3aluu

1. OxapakrtepusyidTe Kpyr 3ajad B paMKaxX ITOCTaBJIECHHOW IeJIM U BBIOOP
ONTUMAJbHBIX CHOCOOOB MX pELICHMs, MCXOAsS M3 JEHUCTBYIOLIMX IPABOBBIX HOPM,
MMEIOIINXCS] PECYPCOB U OTpPaHUYECHUH.

2. OxapakTepusyiliTe ONTHUMaJbHBIE CIOCOOBI pEIIeHHs 3aJad B paMKax
MIOCTABJICHHOMW LIEJIN, UCXOIS U3 JEHCTBYIOLINX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB
Y OrPAaHUYCHUM.

Tema 4. Crparernueckoe IJIAHUPOBAHWE MAapKETHUHTa Ha MPEANPUSTAU CEepBHCA
Ha TPAHCIIOPTE
Ilepeuenb munoswix 60npocos 0Jist yCMHO20 Onpoca

1. Muccust npeAnpusTHs U CTPaTerunueckKue 1esm.

2. KoHKypeHTHBIE MPEHMYIIECTBA U CTPATETUH.

3. [Iporpamma MapkeTuHra B OU3HEC-TIJIAaHE MPEITPHUSTHSL.

4, CuTyallMOHHBIN aHATN3 TIOJIOKEHUSI TIPENIPHUATHS Ha PHIHKE.

S. CunpHble U cilabble CTOPOHBI, BOBMOXKHOCTU U OTPaHUYCHHUSI.

6. Crparerus MapKeTHHTa TMPEANPHUATHS TPH PA3TUYHBIX  PHIHOYHBIX
YCIOBUSIX.

7. Jusepcudukanus 1 HenpohuIbHas JeSTEIbHOCTD.

8. Metonuka uCCIEIOBaHUS PHIHKA, OpPraHU3aIUs MPOJaX U MPOABIKEHUS
CEPBUCHBIX POIYKTOB.

Q. Cucrema OCyLIECTBICHUS UCCIENOBAHMS PBIHKA, OPraHU3ALMU MPOAAK U

NPOABMKECHHSI CEPBUCHBIX NPOAYKTOB B Mpouecce pa3padoTKu Ou3Hec-IJIaHa,
obecrieueHrsi WHOPACTPYKTYpHOW TMOMJECPKKH U DKOHOMUYECKOW O€30macHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS IPEANPUATUN TPAHCIIOPTHOU cephl.

10. Kpyr 3amau B paMkKax TNOCTaBJICHHOM 1€ W BBIOOP OMNTHUMAJIbHBIX
CocO00B HMX pEIICHHs, HCXOAS U3 JEUCTBYIOIIUX IPABOBBIX HOPM, HMEIOLIUXCS
PECYPCOB U OTpaHUYEHUH.

11. OnTumanbHble COCOOBI pEHIEHUs 3a/ad B paMKaX IMOCTaBJICHHOW IIeJH,
UCXO/ISI U3 ICUCTBYIOIIUX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPaHUUYCHUI.

12.  Meroauka uccleqOBaHUsI PhIHKA, OPraHU3alMKU TPOAAXK U MPOJBUKEHUS
CEpBUCHBIX MPOAYKTOB. MeTOAbl MPOBENEHUS MApKETUHTOBBIX HMCCICTOBAaHHUI pPHIHKA
yCITyT, METO/Ibl MOTHUBALIMU TTOTPEOUTENICH U KOHKYPEHTOB.

13. Meroasl opraHu3aiii MPOABUKEHUS U MPOAAK CEPBUCHOTO MPOIYKTA, B
TOM YHCJI€ C MOMOIIBIO OH-JAWH W HHTEPHET TEeXHOJIOruid. Metonbl GopmMupoBaHUs
CHELMATIM3UPOBAHHBIX KaHAJIOB CObITA CEPBUCHBIX MTPOAYKTOB U YCIIYT.

14. OcHOBBl  OpraHM3allMOHHOTO  OOeCIeYeHus Ipoliecca  CEPBHCHOTO
0OCITy’)KUBaHHUS, TNIAHUPOBAaHNE U MOHUTOPUHT JESATEIHHOCTH CEPBUCHON KOMIIAHWH B
TPAaHCIIOPTHOM cepe U opranuzanuu cepbl rOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATUS pelieHusT 00 YIpaBICHUH TYPUCTCKO-PEKPEAIMOHHBIMH TMPOCKTaMHU,
OpraHu3allid W YIpaBJICHWW TPAHCIOPTHON WHQPACTPYKTYpOoHd, B TOM YHUCIIE
UMYILIECTBOM a3POMOPTOBOTO KOMILJIEKCA.
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15. OpraHuzalMOHHBIE pEHICHUS MO PA3BUTHIO KIUEHTYPHBIX OTHOILIECHUMN
NPEANPUSITUS TPAHCIIOPTHOU cephl U chephbl TOCTEIPUUMCTBA HA TPAHCIIOPTE.

16. OcHOBBI MapKETHHTOBOTO aHajKM3a MOTPEOHOCTU B CEPBUCHBIX YCIIyrax
IIPU IKCIUTYaTallMKi BO3MYIIHBIX CY/IOB U O0BEKTOB aBUAIIMOHHON MH(GPACTPYKTYPHI, IPU
OpraHu3alliyi, BBIMOJIHEHUH, OOCCIEUECHUU U OOCITY)KMBAaHUU IOJIETOB BO3MYIIHBIX
CYIOB, BO3IYITHBIX IEPEBO30K U aBUAIMOHHBIX PalbOT.

17. OcHOBBI MapKETMHTOBOI'O aHAJIU3a MOTPEOHOCTH B CEPBUCHBIX yCIIyrax B
a’poNopTy U Ha OOPTY BO3ZAYIIHOTO CyJHA.

Tunosvie cumyayuonHvle 3a0aHus OJis peueHUs Ha NPAKMU4ecKux 3aHAMusIxX

[IpensioxkuTe OpraHU3allMOHHBIC pEIIEHUS TI0 PAa3BUTHIO  KIMEHTYPHBIX
OTHONIIECHUW TPEANpUsITUS TPAHCHOPTHOM cdepbl ¢ yUdeTOM KOHKYPEHTHBIX
MPEUMYILIECTB U CTPATETUU B KOHKPETHON OpraHU3aIUu.

Tema 5. UccnenoBanue peIHKA YCIYT M IPOTHO3UPOBAHHUE CITPOCa

Ilepeuens munogvlx 60npocoe 0 YCMHO20 ONPoca

Poinb peIHOYHBIX MCCIICIOBAaHUHN B MapKETHUHTE MPEITPUATUM.
AHKETHpOBaHUE MTOTpeOUTENICH 1 aHAIN3 HHPOPMAIIHH.

OrnieHKa pbIHKAa TPAHCTIOPTHBIX YCIIYT.

[Taccaxxupckue u rpy30BbI€ IEPEBO3KH.

MeTobl IPOrHO3UPOBAHHUS CIIPOCA.

DKOHOMHUKO-MaTeMaTH4eCKOe MOJICIMPOBAHHUE.

DKCTPAIOIALHUSL.

MeTtop skcriepTHBIX o1leHOK ([lenbdn).

Opranu3zainusi ppIHOYHOTO aHAJIN3a B MPEAITPUATHUSIX.

0. VmpaBnenue kaHajJaMu pacrpeneicHusl.

1. Kpyr 3amau B paMkKax TMOCTaBJICHHOW I W BBIOOP OMNTHUMAIbHBIX
CIIOCOOOB MX pEIIEHUs, HWCXOAS W3 JICUCTBYIONIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OTPaHUYECHUM.

12. OnTumanbHbIe CIOCOOBI PEIICHMS 3aJad B pamMKaxX MOCTaBJIICHHOW 1€y,
UCXO/IS U3 IEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OrPaHUYCHUI.

13. Meroauka uccnenoBaHUs PBIHKA, OPTaHHU3AIMU MPOJAAX U MPOJIBIKCHUS
CEPBUCHBIX MPOAYKTOB. MeTO/bl MPOBENCHUS MApPKETUHIOBBIX HCCIEAOBAHUNA PBIHKA
YCIIyT, METOIbI MOTHBAITUHU MTOTPEOUTENCH 1 KOHKYPEHTOB.

14. Metoasl opraHu3alliy MPOJBUKEHUS U TMPOJAX CEPBUCHOTO MPOAYKTA, B
TOM 4YHCJIE C TIOMOIIBIO OH-JAaliH M MHTEPHET TeXHOJIOrHi. Metonbl GhopMUpOBaHUS
CHEUATTM3UPOBAHHBIX KAHATIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIIYT.

15. OcHOBBI  OpraHM3aIMOHHOTO  OOECIEUYEeHHUs Mpolecca  CEPBHUCHOTO
00CIyXUBaHUs, TUTAHUPOBAHUE W MOHUTOPHUHT JEATEILHOCTH CEPBUCHOM KOMIAHUU B
TPAHCIIOPTHOU cdepe u opranu3anuu chepbl rOCTEIIPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATUSL pelieHuss 00 YIpaBICHUH TYPUCTCKO-PEKPEAIMOHHBIMU IPOCKTaMHU,
OpraHu3allid MW YIOPaBJICHUM TPAHCIOPTHONM HHPPACTPYKTYpOl, B TOM UHCIIE
HMMYIIIECTBOM a3pONOPTOBOTO KOMILJIEKCA.

16. OpraHu3zaiuOHHBIC PEIICHHUS] IO PA3ZBUTUIO KIUEHTYPHBIX OTHOIICHUM
MPEANPUITUS TPAHCIIOPTHOM chephl U chephbl TOCTEIPUUMCTBA HA TPAHCIIOPTE.

17. OcHOBbI MAapKETHHIOBOIO aHajiM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax

RBPBOLoOoNoOTRWNE
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MIPU IKCIUTYaTallud BO3IYIIHBIX CY/IOB U OOBEKTOB aBUALlM OHHOW MH(PPACTPYKTYPHI, IPU
OpraHu3allii, BBIMOJHEHUH, OOCCIEYEHUHW U OOCITY)KMBAaHUU IOJIETOB BO3MYIITHBIX
CYJIOB, BO3IYIITHBIX IEPEBO30K U aBUAIMOHHBIX palOT.

18. OcHOBBI MapKETHHIOBOT'O aHalM3a MOTPEOHOCTU B CEPBUCHBIX yCIyrax B
a’poNopTy U Ha OOPTY BO3AYLIHOTO CYJHA.

Tunosvie cumyayuonnvle 3a0aHUs OJisl peueHUs Ha NPAKMU4ecKUX 3aHAMUsIX

[IpennoxuTe METOIbl OPraHU3alLMOHHOTO O0ECIEeYeHUsl IMpolecca CEPBUCHOIO
OOCITy>KMBaHUsI, TUIAHUPOBAHUSI U MOHUTOPUHTA JIEATEIIbHOCTH CEPBUCHON KOMIIAHUU C
YUE€TOM OIIEHKH PbIHKA TPAHCIOPTHBIX YCIYT B KOHKPETHOW OpraHu3aluu.

Tema 6. Oprann3zanus NpoaaXx NEPEBO30K U YCIYT HA TPAHCIIOPTE

llepeuens munosvix 60NPocos 011 YyCMHO20 onpoca

Crnenu¢uka nposaxu TpaHCIOPTHOM IIp

Opranu3aius 1 KOHTPOJIb CObITA B IPEANPUATHUSAX.

CoOcTBeHHas CeTh MPOJAKU.

TpeOoBaHMsI K areHTaM 10 MIPOJIaXKe, CTUM YIIUPOBaHHUE.
[IpodeccronanbHas 3TUKA U KYJIBTypa 00CITyKUBaHUSI.

Metoavka uccaenoBaHUs PbIHKA, OPraHU3alMs MPOAAXX M MPOJIBHKEHUS
CEPBUCHBIX IPOIYKTOB.

7. CucreMa MHTEPHET-NPOABMXKEHUSI YCIyT OpraHu3anui chepbl cepBuca Ha
TPAHCIIOPTE B YCIOBHSIX B3aUMOJEHCTBHUS C MOTPEOUTENSIMU,0praHU3alliio Ipolecca
OOCIIy’)KMBaHUs TOTpeOUTENei Ha OCHOBE NPHUMEHEHHUs 3aKOHOAATENbHBIX AKTOB M
MIPABOBBIX HOPM.

8. KJiImeHTOOpHEHTUPOBAHHBIE TEXHOJIOTMU B CEPBUCHOW NEATEIIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOICHCTBUS C MOTPEOUTENIMHU, B TOM YHCIIE UHTEPHET-
MPOABUKEHHS YCITYT.

9. Kpyr 3agau B paMkax NOCTaBIEHHOM LIETHM M BBIOOP ONTHUMAaJIbHBIX
CIIOCOOOB MX pELIEHUs, MCXOAS M3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOLIUXCA
PECYpPCOB U OTPAHUYCHUU.

10. OntumaneHble CIOCOOBI PEUICHHS 3a7ad B paMKax IMOCTaBJICHHOH IIeNu,
UCXO/1Sl U3 IEUCTBYIOLIMX MTPAaBOBBIX HOPM, UMEIOLLUXCSL PECYPCOB U OTPAaHUYECHUI.

11. Meroauka UCCIENOBaHUS PbIHKA, OPraHU3alUU MPOAAXK U MPOJBUKECHUS
CEpBHUCHBIX MPONYKTOB. MeToAbpl NPOBENECHNUS MAapPKETUHIOBBIX HCCIEIOBAaHUW pPBIHKA
YCIIyT, METO/[bl MOTHBALIUU OTPEOUTENIEN U KOHKYPEHTOB.

12. Meroasl OpraHuM3alnuy TPOIBUXKEHUS M MPOAAXK CEPBUCHOTO MPOAYKTA, B
TOM YHUCJIE C TIOMOIIbIO OH-JIAH W HHTEpPHET TexHojoruil. Metomasl (opMupoBaHuUs
CHELIMATN3UPOBAHHBIX KaHAJIOB CObITA CEPBUCHBIX MTPOAYKTOB U YCIIYT.

13. OcCHOBBI  OpPraHM3AIMOHHOTO  OOECTEeUeHUs Ipolecca CEPBUCHOTO
0OCIIy’)KMBaHUs, IJIAHUPOBAHHE M MOHUTOPUHI JESATEIbHOCTU CEPBUCHOM KOMIIAHMM B
TPAaHCIIOPTHOM cepe U opraHuzanuu cepbl rOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATUS peleHuss o0 YIpaBICHUM TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTaMH,
OpraHu3allid U YIpaBJICHUU TPAHCHOPTHOM UHQPACTPYKTYpoll, B TOM 4HCIE
MMYILECTBOM a3pPOIIOPTOBOIO KOMILIEKCA.

14. OpraHu3alMOHHBIE PELICHHUS] MO PA3ZBUTUIO KIMEHTYPHBIX OTHOIIECHHUM
NPEANPUATUS TPAHCIIOPTHOM chephl U chepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE.

cukhwbdE

36



15.  OcHOBbl MapKETHMHIOBOIO aHaJn3a MOTPEOHOCTH B CEPBUCHBIX YCIIyrax
MIPU 3KCIUTYaTallud BO3AYIIHBIX CYI0B U OObEKTOB aBUALIMOHHON MH(PACTPYKTYpBbI, IPH
OpraHu3allid, BBIIOJHEHUM, OOECHEYEeHUH U OOCIYKMBAaHUU IIOJIETOB BO3AYIIHBIX
CYIOB, BO3AYIIHBIX IEPEBO30K U aBUALIMOHHBIX PAOOT.

16. OcCHOBBI MapKETHHTOBOT'O aHAIM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B
a’ponopry U Ha OOPTY BO3IYLIHOIO CyJHA.

Tunosvie cumyayuonnvle 3a0aHus 0718 peueHus Ha NPAKMU4ecKuUx 3aHAMuUsIX

[IpemyiokuTe METONBI HMCCIENOBAaHWSA PpPbIHKA, OPraHU3aluy  IpOJaX U
NPOJBHKEHHSI CEPBUCHBIX MPOAYKTOB C YYETOM OLIEHKH COOCTBEHHOM CeTH Mpojiax B
KOHKPETHOM OpraHu3ali.

Tema 7. bromker u oreHka 3¢(OEKTUBHOCTH MapKETUHTOBON NEATEIILHOCTH B
cdepe ycayr Ha TPaHCTIOPTE
llepeuenv munogvix 60NPOCO6 011 YCMHO20 ONPOCA

1. bu3Hec-Tu1aH B cUcTeMe MEKYHApOIHOIO MapKETHHTA.

2. Kommepueckue pucku B MeX1yHapOAHON TOPTOBIIE.

3. MexayHapoaHbIA MAPKETUHT TPU COBMECTHOM MPEANPUHUMATENIbCTBE.

4. VYnpapneHrue BHEITHEAKOHOMUYECKUM MAPKETHHTOM.

5. SWOT - ananms, ero CymHoOCTb, 11eJ1b, COJIepKaHue.

6. AHanu3 BHEIIHEW CPeIbl NeITeIbHOCTH MYHUITUTIATBHBIX 00pa3oBaHuil (Ha
KOHKPETHOM TIPUMEPE).

7. [InanupoBanue MIPOU3BOJICTBEHHO-X035CTBEHHOMN JEATEIIbHOCTH
MPEANPUITUSI CEPBUCA B 3aBUCMMOCTH OT M3MEHEHUsI KOHBIOHKTYPbI PbIHKA U crOpoca
NOTPEeOUTENEH.

8. [InanupoBanue MIPOU3BOACTBEHHO-X035ICTBEHHON NEATEIbHOCTU
MPEANPUSITHSL CEPBUCA C YUETOM COIUATBHOM MOJUTUKU TOCYIapCTRa.

9. Metoquka wuccineqoBaHUs PhIHKA, OpraHU3aIus MPOJaK W MPOABUIKEHUS

CEPBUCHBIX MPOTYKTOB.

10. Kpyr 3agad B paMKax TIOCTaBJIEHHOW II€IM M BHIOOP ONTUMAIBHBIX
CIIOCOOOB HX pELIEeHUs, MCXOAS M3 JIEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCA
PECYPCOB U OTPAHUYECHUN.

11. OnrtumanbHble COCOOBI pElIeHHs 33ajad B paMKax MOCTaBJIECHHON L,
WCXOJIS U3 IEWCTBYIOMNINX MPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB M OTPaHUYCHUM.

12.  Meroauka WCCIENOBaHUS PBIHKA, OPTaHHU3AIIMU MPOJAAX U MPOJIBIIKCHUS
CEpBHUCHBIX MPONYKTOB. MeTofbl MPOBENECHUS MAapPKETUHTOBBIX HCCIEOBAHUN pPHIHKA
YCIIYT, METOIbI MOTHBAITUU TTOTPEOUTEIICH I KOHKYPEHTOB.

13. Metoapl opraHU3alUy MPOABUIKEHUS M MPOJAX CEPBHCHOTO MPOAYKTA, B
TOM YHCII€ C MOMOIIBIO OH-JIAWH W HHTEPHET TeXHOoJIoruil. Metonbl GopMupoBaHus
CTCIUATM3UPOBAHHBIX KAaHATIOB COBITA CEPBUCHBIX MTPOAYKTOB U YCIIYT.

14.  OcHOBbI  OpraHM3AIMOHHOTO  OOECIEUYCHHUS MpoIecca  CEPBHUCHOTO
0OCTyXUBaHUS, TUTAHUPOBAHUE W MOHUTOPHUHT JESITEILHOCTA CEPBUCHOW KOMITAHWH B
TPAHCTIOPTHOM cepe M opraHu3anuu cepbl TOCTCITPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATUSL  pelieHusT 00 YIpaBICHUH TYPUCTCKO-PEKPEAIMOHHBIMH  IMPOCKTaMHU,
OpraHM3allid ¥ YIOPABICHUU TPAHCIIOPTHOW WHPPACTPYKTYpOH, B TOM YHUCIHE
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MMYIIECTBOM a3pPOINOPTOBOTO KOMILIEKCA.

15. OpraHu3aiMOHHBIE PELICHHS IO PA3ZBUTUIO KIMEHTYPHBIX OTHOILICHHM
MPEANPUATUSL TPAHCTIOPTHOM cpepbl U chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE.

16. OcHOBbI MapKETHHIOBOI'O aHalM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax
IIPU 3KCIUTYaTallMd BO3AYIIHBIX CY/I0B U OOBEKTOB aBUALlMOHHON MH(PACTPYKTYpHI, IPU
OpraHM3alliy, BBIMOJIHEHUH, O0ECIeYeHUH U OOCTY>KMBAHHWH TIOJIETOB BO3MYIIHBIX
CYZIOB, BO3YIIHBIX IEPEBO30K U aBUALIMOHHBIX paloT.

17.  OcHOBbI MapKETHUHTOBOTO aHaju3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’poIopTy U Ha OOPTY BO3AYLUIHOTO CY/IHA.

Tunogvie cumyayuorHsle 3a0anus 015 peuleHust Ha NPAKMUYECKUX 3aHAMUIX

1. OxapakrepusyiiTe Kpyr 3ajad B paMKaxX ITOCTaBJIECHHOW Ieii W BBIOOP
ONTUMAJILHBIX CITOCOOOB WX PEIICHUs, UCXONS W3 JEHCTBYIOIIMX IPABOBBIX HOPM,
MMEIOLIUXCSI PECYPCOB U OrPaHUYCHUM.

2. OxapakTtepu3ydWTe ONTHUMaJbHBIC CIOCOOBI pEIICHHUs 3a7ad B paMKax
MOCTABJICHHOMW LIEJIM, UCXO U3 JEHCTBYIOLIMX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB
Y OTPAaHUYCHUU.

IIpumepHbIii epeYeHb TeM KOHTPOJIBHBIX padoT mo AucuumninHe « MapkeTuHr»

[TorpebuTenbHasi CTOUMOCTb U CTaHJAPTHI KaueCTBa.

ToBapHasi MOMUTHKA TPEATTPUATHSL.

[To3uunoHupoBaHue ycCiyr, Kak TOBapa.

KoHKypeHIus 1 ee OlleHKa B MapKETHHTIE.

KauecTBO 1epeBO30K U CEPBUC HA TPAHCIIOPTE.

Kpyr 3amady B pamMkax NOCTaBIEHHOW 1€ W BBHIOOP ONTHMAIbHBIX
Ccroco0OB HX PEIICHUS, UCXOMS U3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMMEIOIIUXCS
PECYPCOB U OTPaHUYECHUM.

L e o

7. OnTtumanbHble cocoObl peleHus 3ajjad B paMKax IMOCTaBJIEHHOM Iieiu,
MCXOISl U3 JEUCTBYIOIINX MMPABOBBIX HOPM, HMEIOLINXCS PECYPCOB U OTPAHUYEHHUM.
8. Meronuka uccienoBaHus PbIHKA, OPraHU3AlMU MPONAXK U IPOABUIKEHUS

CEPBUCHBIX MPOAYKTOB. MeTO/bl MPOBENCHUS MAPKETUHIOBBIX HCCIEAOBAHUN PBIHKA
YCIIYT, METOIbl MOTHBAIIMU MOTPEOUTENEH U KOHKYPEHTOB.

9. MeTtoasl opraHu3alyyd MPOABUKEHUS M MPOJAX CEPBUCHOIO MPOAYKTA, B
TOM YHCII€ C MOMOIIBIO OH-JIAWH W MHTEPHET TeXHOoJIoruil. MeTonbl GopMupoBaHUs
CHEIUATM3UPOBAHHBIX KAaHATIOB CObITA CEPBUCHBIX MPOAYKTOB U YCIIYT.

10. OcHOBBI ~ OpPraHM3AIMOHHOTO  OOECTIEUeHUs IMpolecca CEPBUCHOTO
00CIyXUBaHUS, TUITAHUPOBAHUE U MOHUTOPUHT JIEATEILHOCTH CEPBUCHOM KOMITAHUU B
TpaHCHOPTHOU cepe u opranuzaiuu chepbl TOCTSIPUUMCTBA Ha TPAHCTIOPTE, OCHOBBI
NPUHATHS PEIICHUs 00 YIPaBICHUU TYPUCTCKO-PEKPEAIIMOHHBIMU TPOCKTAMH,
OpraHM3allid ¥ YIOPABICHUU TPAHCIOPTHOW HMHPPACTPYKTypOil, B TOM YHCIIE
MMYILIECTBOM a3pPOIOPTOBOrO KOMILJIEKCA.

11. Muccus npeanpuaTys U CTpaTernuecKue elu.

12. KoHKypeHTHbIE MPEUMYIIIECTBA U CTPATETHH.

13. IIporpamma MapkeTHHTa B OM3HEC-TIJIaHE TTPEATPUSITHS.

14. CuryalluOHHBIN aHAJIU3 MOJOKEHHUS MPEANPUATUS HA PHIHKE.
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15.
16.

YCIOBUSIX.

CusbHblIe U cl1abble CTOPOHBI, BOSMOKHOCTH M OIPaHUYEHUS.
Crparernss MapKeTHMHIa NPEONPUATHS IIPU  PA3JIUYHBIX  PBIHOYHBIX

IIpumepHbIii NepevyeHb BONPOCOB K 3a4eTy sl MPOBeIeHHU NP OMeKYTOUHOM

arrecraluu 1o J1MCuuIIinge ((MapKETI/IHF>>

1. Kommnuiekc mapkeTrHra.

2. [IpaBuno «4P»: ToBap, 1ieHa, MECTO, MPOIBUKEHUE.

3. Oxpyxaroias cpeia MapKeTHHTa.

4, KoHbIOHKTYpa phIHKA.

5. OO0mas KJIacCU(pUKALIHAS MOTpeOHOCTEH, WH]JIUBUYyaJIbHbIC 51
IPON3BOJICTBEHHBIE.

6. [Torpedurtenbckoe MOBEICHHE.

7. CermeHTanus pplHKa U PhIHOYHBIE «HULIIH.

8. MexaHu3M peIHOYHOTO PErYIMPOBAHUS CIIPOCA U MPEIJIOKEHHUS.

Q. DJIacTUYHOCTD CIPOCa MO LIEHE U JOXOIaM.

10. IlepekpecTHast HIaCTHUYHOCTD.

11. Anaiu3 COBPEMEHHOIO COCTOSIHUS Pa3BUTHsI TPAHCIIOPTA.

12.  Mapketunr, KkKak oOcHOBa J((PEKTUBHOTO YHpPaBICHUS B PHIHOYHBIX
YCIIOBUSX.

13. XapakrepucTuka pbhIHKAa TPAHCHOPTHBIX YCIYT, BHEIIHWE U BHYTPECHHUE
(bakTopsl.

14. Tlokazarenu wu3MepeHUs MPOAYKLIUU TPAHCTIOpTAa M €€ MOTPEOUTENbCKUE
CBOMCTBA.

15. Cheuunduka TpaHCIOPTHBIX YCIYT Kak TOBapa U €€ y4eT B MAPKETHHTE.

16. OcHoBBl MapkeTWHra s coopa, oOpabOTKM W aHaim3a WH(OpMAIU O

(dakTopax BHEIIHEW U BHYTPEHHEH Cpeabl OpraHu3aliy ISl IPUHATHUS YIIPABIEHYECKUX
pelleHnid B 00JIACTH OpraHU3alUK MPOJAKHU U TPOIBHKEHUS CEPBUCHBIX MPOTYKTOB.

17.

OCHOBBI HUCCJICAOBAHWA PbIHKA, OCHOBBI OpraHu3anvy HIpoAaK H

IIPOJABMKEHHSI CEPBUCHBIX IPOAYKTOB Ha IPEANPUATUAX CEpBUCA B TPAHCIOPTHOMN

cepe.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.

KonkypeHTocrocoOHOCTh Ha MUPOBBIX OTPACIIEBBIX PHIHKAX.
CpaBHHUTENBHBIN aHATU3 TEPEBO30K PA3IUMYHBIX BUIOB TPAHCIIOPTA.
XapakTepHuCTHKa TOTPEOUTEIICH TpaHCIIOPTa U METObI UX MCCIICIOBAaHUH.
[Tokazareny KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTHBIX YCITYT.
JKu3HEeHHBIN UK YCITYT, KaK TOBapa U HHHOBAIIUH.
[TorpebuTenbHast CTOMMOCTD U CTaHIAPTHI KauyecTBa.

ToBapHas MONMUTHKA TPEITPHUATHSI.

[To3urmoHNpPOBaHKUE YCIIYT, KaK TOBapa.

KoHKypeHIIHs 1 ee OIICHKa B MapKETHHTE.

KauecTBO 1mepeBo30K 1 CEpBUC Ha TPAHCIIOPTE.

Kommepueckoe mapTHEpCTBO Ha PBIHKE TPAHCIOPTHBIX YCIIYT.
LleHBI B KOMIIJICKCE MApPKETHHTA.

MeTtospl 1IeHOOOpa3oBaHUsI.
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31. Vuder cebecTOMMOCTH, CIIPOCA, KOHKYPEHIIUH.

32. llomuTrhka HU3KHUX U BBICOKUX I[E€H.

33. llena u xauectBo. LleHOBass KOHKYpEHIUSI.

34. Cneuuduka TapudoB U IIeH Ha TPAHCIIOPTE.

35. VYmpamneHnue 1oXomaMu M KOHBIOHKTYpA.

36. Opranuzaius padoTsl 1o Tapudam B IPEATPUITHIX.

37. lludpoBoii MOHUTOPHHT U YIpPaBICHHE COCTOSHHEM TpPaHCIOPTHOU
MH)PaCTPYKTYpHI.

38. OyHKIIMU MapKETUHTA B YIIPABICHUH MPEIATPUSITHIA.

39. Buabl OpraHu3alMOHHBIX CTPYKTYp CIYkO0 MapkeTHHTa ((pyHKIIMOHATIbHAS,
TOBapHas, PbIHOYHAS ).

40. KampoBas monwTHKa W MOTHBAIlMU mepcoHana. KpanmdukaiyoHHbIe
TpeOOBaHUS.

41. BsaumopneiicTBHE CIIy’)KO MAapKEeTMHra ¢ JPYITMMHU [OAPa3AeICHUSIMU
TPEITPHUSITHSL.

42. MapKeTuHT B CUCTEME KauecTBa.

43. Pexinama u CBsI3b C OOIIECTBEHHOCTHIO.

44. KoHBIOHKTYpa phIHKA U (PAKTOPHI U3MEHEHHsI CIIpOca MOTPEeOUTEICH.

45.  OCHOBBI TUJIAHUPOBAHUS TMPOU3BOJICTBEHHO-XO3IMCTBEHHOW AESATEIHHOCTH
NPEATNPUATUS CEPBUCA B 3aBHCHUMOCTH OT U3MEHEHHS KOHBIOHKTYpPBHI PBIHKA M CIpOca
oTpeOUTEINeH.

46. OCHOBBI MHTEPHET-IPOJIBUKEHUS YCIyT OpraHu3anuii chepbl cepBuca Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJICUCTBUS C TTOTPEOUTEISIMH.

47. 3akoHomarenbHBIE aKThl W TPAaBOBbIE HOPMBI cdepbl cepBHca Ha
TPaHCIIOPTE AJIl OPraHU3aLUU MTpoLecca 00CTyKHUBaHUs MOTPEOUTENEH .

48. OCHOBBI TIPEIOCTABICHUS YCIYI, OCHOBBl MHTEPHET-NPOJIBUKCHHS yCIYT
opranuzauuii cdepbl cepBHCa Ha TPAHCIOPTE B YCIOBHUIX B3aUMOJCHCTBUS C
NOTpeOUTENSIMH, JTalbl OpraHU3aliy Tporecca OOCTYKHBaHUS TOTpeOUTeNel Ha
OCHOBE MPUMEHEHUS 3aKOHOATEILHBIX aKTOB U MPABOBBIX HOPM.

49. Muccus npeanpusiTUs U CTPaTErnYeCKUe HEH.

50. KoHKypeHTHbIE MPEUMYILECTBA U CTPATETHUH.

51. IIporpamma MapkeTHHTa B OM3HEC-TUIAHE MPEATIPUITHS.

52. CuTyallMOHHBIY aHAJIHU3 MOJIOXKESHUS IPEINIPHUITHS Ha PHIHKE.

53. CunbHble U ciadble CTOPOHBI, BOBMOKHOCTH U OTPaHUYCHHUSI.

94. Crparerus MapKeTHHra NPEOUPHUATHS TPH  PaA3IMYHBIX PBIHOYHBIX
YCIOBHSIX.

55. JluBepcudukaius u HepoPUIbHAs ACSITEILHOCTb.

56. Ponb pbIHOYHBIX HCCTETOBAaHUI B MAapKETUHTE IPEATPUATHH.

S57. AnkerupoBaHH€ NMOTpeOUTENECH U aHAIN3 UH(POPMAIIUH.

58.  Omnenka pbIHKAa TPAHCIIOPTHBIX YCIIYT.

59. [laccaxupckue u rpy30BbI€ EPEBO3KH.

60. Mertombl NPOrHO3UPOBAHUS CIIPOCA.

61. DKOHOMHKO-MaTeMaTH4YeCKOE MOJICIHPOBAHHE.

62. DOxcrpanossuus.

63. Meron skcriepTHBIX oeHOK ([enbhn).
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64. Opranuzanus ppIHOYHOTO aHAIK3a B IPEANPUATHSX.

65. VYmpaBneHue kaHalaMu pacrpeieNeCHHS.

66. Cneuuduka mpoaaxu TPaHCIOPTHOM TP

67. Opranuzanus ¥ KOHTPOJIb COBITA B MPEANPUATHSIX.

68. CoOcTBeHHAs CeTh MPOIAKH.

69. IIpomaxka yepe3 MOCPETHUKOB.

70. TpeboBaHus K areHTaM IO MPOJaXKe, CTUMYIHUPOBAHUE.
71. IIpodeccroHaibHasg 3TUKA U KYIbTypa 00CITyKUBAHHUS.
72. busHec-TUIaH B CUCTEME MEXIYHAPOIHOTO MapPKETHHTA.
73. KoMmMepueckue prCKH B MEKIyHAPOIHON TOPTOBJIE.

74.  MexnyHapoJHbIA MapKETHHT IIPU COBMECTHOM IPEANPUHUMATENbCTBE.
75.  VYmpapieHuEe BHEITHEAKOHOMUYECKUM MAPKETHHIOM.

76. AHanu3 IeATeIbHOCTHU Ha MEXIYHAPOJHBIX PhIHKAX.

/7. VHBecTULMOHHAS MOJUTUKA B MAPKETUHTE MPEAIPUSITHIA.

78. I'padux 6e3yOBITOUHOCTH.

79.  AHanu3 npojax v MPUOBLIH.

80. Pacxoabl Ha MapKETHHT U OleHKa X d(PGHEKTUBHOCTH.

81. BHyTpeHHsIs U BHEIIHSS PEBU3US MAPKETUHIOBOM JESTEIbHOCTH.

82. Kommepueckue puCKH B TPAHCIIOPTHOM JESTEIHHOCTH.

83. SWOT - ananus, ero CyInHocCTb, I1€JIb, COICpIKaHUE.

84. Awnanu3 BHeUIHEH cpenbl JesTeIbHOCTH MyHUIIMTIAIbHBIX 00pa3oBaHuii (Ha
KOHKPETHOM TIpUMEPE).

85. IlmanupoBanue IIPOU3BOACTBEHHO-X035MCTBEHHOU JNEATEIbHOCTU
MPEINPUATHS CEPBHUCA B 3aBUCUMOCTH OT M3MCHCHHS KOHBIOHKTYPHI PhIHKA M CIIpPOCa
NOTPEeOUTENEH.

85. [ImanupoBanue MPOX3BOJICTBEHHO-XO3SIMCTBEHHOM NEATETbHOCTU
MPEANPUSITHSL CEPBUCA C YUETOM COIUATBHOM MOJUTUKU FOCYIapCTRa.

86. Kpyr 3amad B paMkax MOCTaBJICHHOW IEJIM U BHIOOP ONTUMAIbHBIX CIIOCOOOB
WX PEIIEHUs, UCXOAS W3 JACHCTBYIONIUX MPABOBBIX HOPM, HMEIOIINXCS PECYpCOB H
OTPaHUYCHUU.

87. OnTuMmanbHBIE CIOCOOBI pEIIeHUs 3a7ad B paMKax ITOCTABICHHON e,
UCXOJIS U3 JIEUCTBYIOMINX MPABOBBIX HOPM, UMEIOIIIMXCS PECYPCOB M OTPpaHUYCHUH.

88. Meronuka ucciaenoBaHUs pPbIHKA, OpPraHU3alMM MPOJAaX M TMPOJBHUXKEHUS
CEPBHUCHBIX MPOMYKTOB. MeTOIbI TPOBENCHUS MApPKETUHTOBBIX HCCICIOBAHUNA DPHIHKA
YCIIYT, METOIbl MOTHBAIIMU MOTPEOUTEEH U KOHKYPEHTOB.

89. Metoapl opraHu3aiivy NPOABMKEHUS U MPOJAX CEPBUCHOTO MPOAYKTA, B TOM
YyCli€ C TOMOUIbI0 OH-IAWH M MHTEPHET TEeXHONOruil. Metoasl (popMUpOBaHUS
CHECIUATM3UPOBAHHBIX KAaHATIOB COBITA CEPBUCHBIX MTPOAYKTOB U YCIIYT.

90. OcHOBBI OpraHM3allMOHHOTO  OOECIeYeHUs] ITpoliecca CEPBHCHOTO
0OCTyXUBaHUS, TUTAHUPOBAHNE W MOHHUTOPHHT JEATEILHOCTH CEPBHCHOW KOMITAHUH B
TPAHCTIOPTHOM c(epe u opranuzanuu cGepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATUS  pelieHUuss 00 YIpaBICHUH TYPUCTCKO-PEKPEAIMOHHBIMH  IPOCKTAMHU,
OpraHM3allid H YIPABIICHUHW TPAHCIIOPTHOW WHQPPACTPYKTypOH, B TOM YHCIIC
HMMYIIECTBOM a3pONOPTOBOTO KOMILIEKCA.
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91. OpraHuzallMOHHBIC PEIICHUS MO Pa3BUTHUIO KIMEHTYPHBIX OTHOUICHUU
NPEANPUATUS TPAHCIIOPTHOU cepbl U chepbl TOCTENIPUUMCTBA HA TPAHCIIOPTE.

92. OcHOBBI MapKETHHTOBOT'O aHaJM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax MmpH
AKCIUTyaTallii BO3AYIIHBIX CYIOB U OOBEKTOB aBUALMOHHOW WHEOPACTPYKTYpHhI, MpHU
OpraHM3alli, BBINOJIHEHHH, OOECIEYEHWH U OOCIY>KMBAaHUU TMOJETOB BO3AYLIHBIX
CYZ0B, BO3AYIIHBIX IEPEBO30K U aBUALIMOHHBIX PAOOT.

93. OcHOBBI MapKETHHTOBOTO aHaliM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B
a’poNopTy U Ha OOPTY BO3AYLIHOTO CYJHA.

TunoBbie NpakTHYeCKUE 3aJaHUS JJIS MIPOBEACHUS NIPOMEKYTOYHOM ATTECTALMH
(3auera) mo AucHUILIAHE « MApPKETHHI»

1. IIpoBeaute oreHKY 3(PGEKTUBHOCTH PE3YALTATOB ACSITEIHLHOCTH CEPBUCHOMN
OpraHM3allid C Y4YE€TOM KayecTBa YIpaBICHHUsS BHEIIHEH W BHYTPEHHEH cCpeibl
OpraHu3aluu.

2. PazpaOoraiite Ou3HEC-TUIaH WHBECTUIIMOHHOTO TMPOEKTa HOBOM CEpBUCHOMU
YCIIYTH, YYUTHIBASI M3MEHEHMSI KOHBIOHKTYPBI PhIHKA M CHpOcCa MOTPeOUTENel, B TOM
YHCIIE C YUETOM COLIMAILHOM MOJIMTUKU TOCYNapCTBa.

3. Pa3paboraiiTe Ou3HEcC-IJIaH IO TPOJBMXXCHHIO CEPBHUCHOIO MpOAYKTa (Ha
KOHKPETHOM TIPUMEDE).

4. OxapakTepu3ylTe STallbl OpPraHWU3AINH WHTEPHET-TPOJABIIKEHUS YCIYTH B
YCIIOBUSX B3aUMOJICHCTBUSA C MOTPEOUTENSIMU (Ha KOHKPETHOM MPUMEpE).

5. OxapakTepuzyruTe METOIUKY HWCCIEAOBAHUS PBIHKA, OPraHU3aluUs MPOAAX M
MIPOABMIKCHHS CEPBUCHBIX TTPOTYKTOB.

6. OxapakrepusyiiTe Kpyr 3agad B paMKax IIOCTABIEHHON II€TM W BBIOOP
ONTUMAJIBHBIX CITOCOOOB WX PEIICHMs, UCXONS W3 JEHCTBYIOIIMX IPABOBBIX HOPM,
UMEIOIIHUXCS PECYPCOB U OTPaHUYCHUH.

7. OxapaxTepu3yiTe ONTUMaJbHBIC CIIOCOOBI pEIICHHWsS 3aJad B paMKax
MTOCTABJICHHOW IIEJTH, UCXO/IS M3 JEHCTBYIONINX MPABOBBIX HOPM, UMECIOIIMXCS PECYPCOB
Y OTPaHUYCHUM.

8. OxapakTepusyiiTe METOIMKY WCCIENOBAaHUS PHIHKA, OpraHU3alluyd MPOAAXK U
NPOABUKEHHSI  CEPBUCHBIX MPOAYKTOB. MeToapl MNpOBEACHUS MAapKETUHIOBBIX
WCCIIEIOBAaHUHN PBIHKA YCIIYT, METOJIbI MOTHBAIIUH MTOTPEOUTEICH M KOHKYPEHTOB.

9. OxapakrepusyiiTe METO/Ibl OpraHU3alMU MPOABUKEHUS U MPOJAXK CEPBUCHOTO
NpOAYKTa, B TOM YHCIE C TIOMOIIbIO OH-JIAWH W MHTEPHET TEXHOJIOruil. MeTombl
bopMUPOBAHUS CHIEITUATH3UPOBAHHBIX KAaHATIOB COBITA CEPBUCHBIX MPOTYKTOB M YCITYT.

10. PackpoiiTe OCHOBBI OpPraHU3aIlMOHHOTO OOECIEYEHUsI MPOIecca CEPBUCHOTO
00CTyXUBaHUS, TUTAHUPOBAHNUE U MOHUTOPHUHT JIEATEILHOCTH CEPBUCHOM KOMIIAHUU B
TPAHCTIOPTHOM cepe M opraHu3anuu cGepbl TOCTSITPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATUSL pelieHuss 00 YIpaBICHUH TYPUCTCKO-PEKPEAIMOHHBIMU IPOCKTaMHU,
OpraHM3aIlMd W YIPABICHWHW TPAHCIIOPTHOW WHQPPACTPYKTYpPOH, B TOM YHUCIEC
UMYIIECTBOM a3POMOPTOBOTO KOMILIIEKCA.

11. Oxapakrepu3yiTe OpraHu3allMOHHBIE PEUICHUS MO Pa3BUTHIO KIUEHTYPHBIX
OTHOIIICHUHA TPEANPHUITHS TPAHCIOPTHOW cdepsl W cdepbl TOCTEIPUUMCTBA Ha
TpaHCIIOpTe.
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12. PackpoiiTe OCHOBbI MapKETHHTOBOIO0 aHaiu3a MOTPEOHOCTH B CEPBUCHBIX
yCcllyrax TMpu OSKCIUTyaTallid BO3AYIIHBIX CyIOB W OOBEKTOB aBUALMOHHOM
UHDPACTPYKTYpbl, TP OpraHU3alliU, BBITOJHEHUH, OOCCIICUCHHH U OOCITYKHMBaHUU
MOJIETOB BO3AYIIHBIX CY/IOB, BO3IYIIHBIX IEPEBO30K U AaBUALMOHHBIX PA0OT.

13. PackpoiiTe OCHOBBI MapKETHHTOBOTO aHAIW3a MOTPEOHOCTH B CEPBHUCHBIX
yciyrax B a3pornopTy U Ha OOpTy BO3AYIIHOTO CyJHa.

10 Meroanyeckue peKOMEHIAUUM I O0y4YalOLIHUXCSl 10 OCBOEHHUIO
AUCUMIIJIMHBI

[Ipuctynas Ha 3 kypce (5 ceMecTp) K M3YYEHUIO JUCHUIUIMHBI «MapKeTHHI»,
O0y4JarIMMCs HEOOXOAMMO BHUMATEIHLHO O3HAKOMHTHCS C TEMATHMUYECKUM ILIAHOM
3aHATUW M CIOUCKOM PEKOMEHAOBaHHOM muTeparypbl. OOydaromemycs cieayer
YSICHUTB, YTO YPOBEHb WM TIyOMHA YCBOCHHMS AUCITUIUTMHBI 3aBUCST OT €r0 aKTUBHOU U
CHUCTEMATHUYECKOW pabOTHl Ha JIGKITUSAX M MPAKTUYECKHX 3aHATUSX. B 3TOM mporecce
BOKHOE 3HAUCHHE HMMEET CaMOCTOsITeNIbHas pa0oTa, HampaBie€HHAas Ha BOBJICUCHHUE
OOyJalOMMIC B CaMOCTOSITEIbHYIO IMO3HABATEIbHYIO JICSITENBHOCTh C  IEJIBIO
(bopMHUPOBAHUS CAMOCTOSITEIILHOCTH MBIIIICHUS, CTIOCOOHOCTEH K MPo(hecCHOHATEHOMY
CaMOpPa3BUTHIO, CAMOCOBEPIICHCTBOBAHMIO M CaMOpEaM3allid B COBPEMEHHBIX
YCJIOBUSIX COLIMATBHO-TIOIMTUYECKOTO PA3BUTHSL.

BxonHolt koHTpoiib B (OopMe YCTHOrO OIpoca MpernojaBareiib MPOBOIUT B
Hayajge wm3ydyeHuss TeM Ne 1 mo BompocaMm JHUCHMIUIMH, Ha KOTOPBIX Oasupyercs
nucuuruinHa «MapkeTunry (1. 2 u 1. 9.4).

OCHOBHBIMH BHJIaMH ayJIMTOPHON paOOThI OOYYAIOIIMXCS SBISIOTCS JICKIIUU W
npaktudeckue 3anarus (m. 5.2, 5.3, 5.4). B xozxe jexkuuu mpernogaBaTesib HU3laraet u
pPa3bACHSIET OCHOBHBIC, HauWOOJIee CJIOXKHBIC TOHSTHS, a TaKXKE COOTBETCTBYIOIIWE
TEOPETHYECCKUE M TMPAKTHYSCKHE IPOOJIEMBI, JAacT 3aJaHUs W PEKOMEHIAIIUH IS
MPaKTUUYECKUX 3aHITUM, a TakkKe YKa3aHUs IO BBIMOJHEHUIO O0YyJaroluuMHUCs
CaMOCTOSITEILHOM pabOThI.

3amavyaMu JEKIUN SBISIOTCS:

— O03HAKOMJICHHE OOYYarolmuxcsl C IeIsIMU, 3a7adaMd U CTPYKTYpou
JTUCHMIUTMHBL «MapKeTHHI», €€ MECTOM B CHCTEME HayK M CBSI3IMH C JIPYTUMH
JTUCIUTIIMHAMU,

— KpaTKoe, HO IO CYIIECTBY, H3JIO)KEHHE KOMILIEKCA OCHOBHBIX HAyYHBIX
MOHSATUM, OJIX0JI0B, METOJIOB, IPUHIUIIOB JAHHOW JTUCIUIUIMHBL,

— KpaTKOe H3J0KEHUE HauOOoJee CYIIECTBEHHBIX IMOJIOKEHUN, PACKPBITHE
OCOOEHHO CJIOKHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIICHUE TUCKYCCUOHHBIX MPOOIIEM;

— omnpeJiefieHne TEPCIEeKTUBHBIX HANpPaBICHUN albHEUIIEro pa3BUTHS
Hay4qHOT'O 3HAaHMS B 00JIaCTU MapKETHUHTA.

3HaYMMBIM (PAKTOPOM TMOJTHOIICHHOM U IJI0IOTBOPHON pabOThI 0OyUaromerocs Ha
JIEKIIUU SIBIISIETCA KYJbTypa BEICHHUS KOHCIEeKTa. [IpuHIMNUATbHO HEBEPHBIM, HO
MOJIYYMUBIIMM B Hallle BpeMsl JOCTATOYHO IIMPOKOE PaCIpOCTPAHEHUE, SIBIISETCS
OTHOIIIEHHE K JICKIIMHU KaK K «IUKTAHTY», KOTOPBIM 00yJaroIIUiics MOXKET aKKypaTHO H
JOCJIOBHO 3amucarh. Crymias JeKIHWI, HEOO0XOJWMO HAyYUThCS BBIJACHATh U
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(buKcHpoBaTh €€ KIII0UYEeBble MOMEHTHI, 3alMChIBas UX 00Jiee YETKO U BBIJCISIS KaKUM-
100 c1ocoOOM M3 00LIEro TEKCTA.

[Tone3Ho MpUMEHSATh KaKyr-TM00 yIOOHYIO CHUCTEMY COKpAIICHUW M YCIOBHBIX
0003HaYeHUN (M3 U3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITEIBHO, HaIMpUMED,
PBIHOUHYIO KOHBIOHKTYpPY 0003Hauarh OonbiinMmu OykBamu PK). IlpumeneHue Takoi
CUCTEMBI IIOMOXET 3HAYUTEIBHO YCKOPUTDH MPOLIECC 3aMUCH JIeKIMU. KOHCIIEKT JeKInu
MPEANOUYTUTENIBHO MUCAaTh B OAHOM TETpaau, a HE Ha OTMACJIbHBIX JIUCTKAaX, KOTOPHIC
MIOTOM MOTYT 3aTepsAThCsl. PEKOMEHyeTCsl B KOHCIEKTE JICKIIUIA OCTaBJISATh CBOOOIHBIC
MecTa WM TIONIs, HampuMep, i TOro, 4YToObl OblJJa BO3MOXKHOCTH 3aIllUCH
HeoOXxoauMoM H(pOpMaIIKU TIPH padOTe HAJl MaTepUaIaMHU JICKITUH.

[Ipu BegeHNMU KOHCIIEKTA JICKIIMU HEOOXOAMMO YeTKO (PUKCHUPOBATh PyOpUKAITUIO
Marepralia — pasTpaHUYeHHE pa3/lesioB, TEM, BOIPOCOB, maparpagoB W T. II
OO0s3arenbHO ClelyeT JelarTh ClelUadbHble MOMETKHU, HampuMmep, B Ciaydasx, Korja
KaKoe-T1bo ompeneseHne, MoJI0KEHNE, BHIBOJ] OCTAIMCh HESICHBIMH, COMHUTEITHLHBIMHU.
WNuorna oOydwaromuiics HE yCIeBaeT 3alyicaTh BAXHYI WH(OpPMAIMI0O B KOHCIIEKT.
Torna HEOOXOAUMO ClieNIaTh COOTBETCTBYIOIIME TTOMETKH B TEKCTE, YTOObI HE 3a0bITh,
BOCTIOJTHUTB 3Ty HH(OPMAITUIO B TaJTbHEHIIIEM.

KadecTBeHHO cJeIaHHBI KOHCHEKT JIGKIUM TIOMOXET oOydamonieMmycs B
MPOLIECCe CaMOCTOSITENIbHOM paOOThI U MPHU MOJTOTOBKE K C/1aue 3a4yeTa.

[IpakTryeckue 3aHATHS 1O AUCHUIUIMHE «MapKeTUHr» TPOBOISATCA B
COOTBETCTBUU C II. 5.4. llenu mNpakTUYECKHX 3aHATHUM: 3aKPENUTh TEOPETHYECKUE
3HaHMUSI, TTOJIyY€HHbIE 00YUYaIOIUUCIOM Ha JIEKIUSIX U B PE3YJIbTaTe CAMOCTOSITEIIHLHOTO
M3Y4YEHUSI COOTBETCTBYIOIIMX PAa3lieIOB PEKOMEHIYEMOM JIMTEpaTyphl;, MPUOOPECTH
HayaJbHbIE MPAKTUYECKUE YMEHHS M HABBIKM MPUMEHEHUS METOJOB U MHCTPYMEHTOB
UCCIICIOBAaHUS MAapKETHUHTOBBIX SBJICHHH, O CHOCOOOB U  CPEICTB  PEIICHUS
MapKETUHTOBBIX MPOOJIEM.

Tembl mpakTUdecKkux 3aHaTuil (1. 5.4) 3apaHee COOOMIAIOTCS OOYJArOIIUMCS TSI
TOro, 4YTOOBI OHM HMEIM BO3MOXHOCTh TMOJATOTOBUTHCS M MPOpadOTaTh
COOTBETCTBYIOIIUE TEOPETUUECKHME BOMPOCHl JIUCHUIUIMHBL. B Hawane Kaxmoro
MPAKTUYECKOTO 3aHITHUS MMPENOJaBATEb:

— KpPaTKO JOBOJUT JI0 OOydYaromMXcsl LENH W 3a/Ja4d 3aHsATUs, oOpamias ux
BHUMaHHE Ha HauOoJee CI0XKHbIE BOMPOCHI [0 U3y4aeMOn TEME;

— MPOBOAWT YCTHBIA OMPOC OOYYAIONMUXCS, B XOJ€ KOTOPOTO TaKXKe
00CYXX1at0TCsl TUCKYCCHUOHHBIE BOIIPOCHI.

Ha mnpaktuueckux 3aHITHSX OOydYaronIuecs MNpe/ICTaBISIOT CaMOCTOSITEIBLHO
MOATOTOBJCHHBIE COOOIIEHUSA, B TOM 4YHUCIE B BUJIE€ TNPE3EHTALUM, KOTOpHIE
BBINTOJHSAIOTCS B MS PowerPoint, KOHCIEKTUPYIOT HOBYIO HH(DOPMAIIHUIO U 00CYKIAIOT
3T coobuieHus. IlpenonmaBatens B 3TOM MpOLECCE MOXKET BBICTYNATh B POJIU
KOHCYJIbTaHTa Ui Mozeparopa. [locie Toro kak kaxxjaas MoArpymmna MmpeajokKuT CBOM
BapUaHT pEIICHUSI MPOOJIEMbl, HAYMHACTCS JTUCKYCCHs, B XOJ€ KOTOPOH HEO0OXOIUMO
JIOKa3aTh €ro UCTUHHOCT.

I[Io wuroram JeKUMM W NOPAKTHYECKUX 3aHATUM IPENOJABATEIb BbICTABIISECT
MOJIYYCHHBIE OOydJaromuMmucs Oamibl, cormacHo 1. 9.1 uw m. 9.2, OrcyrcrBue
oOydJaromuiicsia Ha 3aHSATUAX WM €ro HEaKTHMBHOE Y4YacTHe B HHUX MOXKET OBITh
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KOMIICHCUPOBAHO CaMOCTOSITEJIbHBIM BBIIIOJIHEHUEM JIONOJHUTENBbHBIX 3aJaHuil U
MPEICTaBIIEHUEM HUX Ha MPOBEPKY MPENOAABATEIIO B YCTAHOBICHHBIE UM CPOKH.

B coBpemeHHBIX YyCIOBHAX Mepesn OOy4yaroUIUICSiOM CTOUT BakHas 3ajaya —
Hay4yuThCcsl paboraTh ¢ MaccuBaMH uH(opmanuu. OOydaromumMmcs HEOOXOIUMO
pa3BuBaTh B ce0€ CIOCOOHOCTh M MOTPEOHOCTh HCIOJB30BaTh  JOCTYITHBIE
UH(GOpPMAIIMOHHbIE BO3MOXKHOCTM W PECypChl Uil IOHMCKa HOBOI'O 3HAaHUS U €ro
pacnpoctpaneHus. OOydamnuMcsT HEOOXOJWMO HAy4YUThCS YIOPABISATH  CBOEH
UCCIIEIOBATENbCKOM U TIO3HABATEIbHOW JEATEIbHOCThIO B CHUCTEME «WH(pOpMarus —
3HaHue — wuHopmanus». [Ipexnae Bcero, s JOCTHXKEHUS OSTOW LEIH, B BY3€
OpraHM3yeTcsl caMocTosITeNbHas pabora oOywaromuxcsa. Kpome Toro, coBpeMeHHOE
oOydeHHEe MPEIOoJIaraeT, 4YTo CyIECTBEHHYIO YaCTh BPEMEHH B OCBOCHUM JUCIUTIIMHBI
OOy4YarOIIMICS TPOBOAUT CAMOCTOSATENbHO. [IpUHATO cYUTaTh, YTO TAKOW METOJ
OoOyueHus JOJDKEH CIIOCOOCTBOBATh TBOPYECKOMY OBJIQACHUIO  OOY4YarOLIUMUCS
CHeMaIbHBIMUA 3HAHUSAMH U HaBBIKAMHU.

CamocrositenpHass ~ pabota  oOydwaromierocss BecbMa  MHOrooOpasHa U
cogepxarenbHa. OHa BKIIOYAET CIEAYIOIINE BUbI 3aHATUH (TI. 5.6):

— CaMOCTOSITEJIbHBIM TOWCK, aHalIuW3 HH(pOpMauu U TpopadoTKa YyueOHOro
MaTepHana;

— IOATOTOBKY K YCTHOMY OIpoCy (II€peYeHb THUIIOBBIX BOMPOCOB ISl YCTHOI'O
ompoca B 1. 9.6);

— TOATOTOBKY K BBITOJHEHHUIO CHTYAI[MOHHBIX 33JlaHUi (TPUMEPHBIN MepeueHb
3aaHuil B 1. 9.6);

— TOATOTOBKY K BBITIOJJHCHUIO KOHTPOJILHOW paOOThI (TUITOBOM MEPEUCHb TEM B
. 9.6).

CHCTEMAaTHYHOCTh 3aHATUN MPEANOIaracT PaBHOMEPHOE, B COOTBETCTBHM C IIII.
5.2, 5.4 u 5.6, pactipenenenue o0beMa pabOThl B TEUEHHE BCETO MPEITYCMOTPEHHOTO
y4e€OHBIM IUJJTAHOM CpPOKa OBJIQJICHUS IUCUUILIIMHON «Mapketunr». Takoll moaxon
NO3BOJISIET U30eXaTh e(hUIIMTa BPEMEHHU, MEPETPY30K, CHCIIKH U T. 1. B 3aBEpLIAIOIINNA
nepuos  u3ydeHus — avcuumiuHel.  IlocnepoBarenbHOCTE  paboThl  O3HAYaeT
IIPEEMCTBEHHOCTh M JIOTMKY B OBJAQJACHUM 3HAHWSAMU MO AUCLHUIUIMHE «MapKeTHHI».
JlaHHBI TPUHLKIN W3HAYAJIBHO 3aJI0)KEH B y4yeOHOM IUJIaHE NpU ONpeAesieHUU
OYEPEIHOCTH M3Y4YCHHUS JUCLHUIUIMH. AHQJIOTMYHBIA IOAXOA HPUMEHSETCS IIPU
OIIPEIETIEHNH MOCIEA0BATEIbHOCTH B U3YUEHUN TEM JTUCIUIIIINHBL.

3aBepIIarOIIUM 3TAallOM CaAMOCTOSITEIbHOM PaOOTHI SIBJIsI€TCS OATOTOBKA K C/1ade
3a4yeTa Ha 3 Kypc (5 cemecTp), pearoaraiolias HHTErPalnio U CUCTEMATU3ALIUIO BCEX
ITOJIYYEHHBIX IPYA U3YYEHUN TUCUMIUIMHEL. [IpuMepHBIN repeueHb BOPOCOB IS 3a4€eTa
Y IIPAKTUYECKUX 3aJaHUM 10 TUCUMIUIMHE « MapKeTUHI» MpUBEIEH B 1I. 9.6.

45



; Paboyas mporpamma mo mucnumuiHe « MapKeTHHI» COCTAaBIEHA B COOTBETCTBHU
¢ TpeboBanusamu OI'OC BO no Hanpasnenwto moarotosku 43.03.01 «Cepsucy.

; Ilporpamma paccMOTpeHa M yTBepXkIeHa Ha 3acemanud Kadenpel Ne 28
«KoMmMepueckoli NesTenbHOCTHY « AL » MMM 2024 roma, mpoTtoxon Ne
7

9

PaspaboTunxku: M )
/ ,,/A 74
K.3.H. ( W JIm6epman I1L.IO.
Y

3aBemyromuit kadenpoit Ne 28 «KoMMepuecKoil TesTebHOCT

K.3.H., JIOLIEHT “Z7 »Zéwg,ﬂ ®omuna N.A.

IIporpamma cornacosana:

Pyxosonurens OITOIT

T

J.3.H., TOIIEHT ~ Komenesa T.H.

IIporpamMma paccMOTpeHa W COIIacOBaHA HA 3aCeIaHWH Y49e6H0-MeToINIecKoro
cosera Yauepcurera « /¥ » Ol 2024 rona, nporokon Ne % .
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