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®dopma 00yueHus
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Lenp (11e11) npakTUKU

enbro MIPOU3BOJICTBEHHOU (opranu3aiuoHHO-
yIpaBIEHYECKONH  MPAaKTHKH)  SBIAETCS  IpUOOpeTeHHE
POPECCHOHANIBHBIX YMEHHUM W ONbITa IPO(PECCHOHATIBHON
JICAITCIIBHOCTH B CEPBUCHOM OpraHM3allM¥ Ha TPaHCIOPTE,
npuoOpeTeHue MPOPECCHOHANBHBIX HABBIKOB, OBJIAJICHUE

OpraHU3aIMOHHO-YIPABIEHYECKUMHI TEXHOJIOTHSIMH,
HEOOXOMUMBIMH 1T (POPMUPOBAHUS  YHUBEPCAIBHBIX,
o0mmenpodecCuoOHATBHBIX u PO eCCHOHATBHBIX
KOMIIETCHIIU .

MecTo B CTpYKTYype
00pa3oBaTeNbHOI MPOrpaMMbl

O06s13aTenbHas YacThb
bnok 2. [TpakTuka
3 kypc (6 cemecTp)

Komnerenmun o0yuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
MMPOXOKACHUS IMPAKTUKU

VK-1; YK-2; VK-3; YK-4; VK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; I[1K-4;
[1K-5; I1K-6

pr,I[OGMKOCTB IIPpAaKTUKH

9 3aueTHBIX €IUHULL, 324 akaJeMHUYECKUX Yaca

Copepxanue MPaKTUKU.
OcHOBHBIE pa3elbl

Oran 1. [1oArOTOBUTEIBHBIN:

MpOBEJICHHE OpTraHU3aIMOHHOTO coOpaHus 1o
MPOU3BOJACTBEHHOMN (opraHu3anoOHHO-YIIPaBIECHYECKOMN
MPaKTHKE);

MPOXOKIEHUE NHCTPYKTa)a 10 TEXHUKE 0€30I1aCHOCTH;
IIPOBEJEHHUE DKCKYPCHUH 110 IPEAIPUSATHIO;

O03HAKOMJICHHE OOydJaroluxcsi co CchHeuupuKod yciayr u
TE€XHOJIOTUYECKUMHU poLeccaMu 00CITy’)KUBaHUS
noTpeduTeneil CEpBUCHBIX OpraHu3aluil Ha TPAaHCIOpPTE, B
TOM 4HcJe B cepe BO3AYIIHOTO TPAHCIOPTA.

Ortan 2. [Ipon3BOACTBEHHBIN:

¢dopMHpoBaHHE  HABBIKOB  aHajM3a  OpPraHU3AlMOHHOU
CTPYKTYpPBbl COOTBETCTBYIOUIEH CEPBUCHOM OpraHM3alud, a
TaKXe Cleln(UKNA OKa3bIBAEMbIX YCIYI B KOHTAKTHOW 30HE
CEpBHCHOM OpraHM3allud Ha TPAHCIOPTE, B TOM 4HCIE Ha
BO3yLIHOM TPAaHCIIOPTE;

(dbopMHpOBaHNE HABBIKOB MO NMPUMEHEHUIO METO/OB IOUCKA,
KPUTUYECKOTO aHaJIM3a M CHHTEe3a MH(pOpMAIMK B Ipolecce
oOcinyxuBaHusi B cdepe TpaHCIOPTa; HABBIKOB IO
IIPUMEHEHHIO MEXaHNU3Ma CUCTEMHOTO MOAXO0a JJIsl PEIICHUs
MOCTABJICHHBIX 3a/Jad B Tpoliecce OoOCIyXuBaHUS B chepe
TpPaHCIIOPTAa U ME€XaHW3Ma IPUMEHEHMSI CUCTEMHOIO TOAX0Aa
JUIsL  pelleHHs  IOCTAaBJIEHHBIX  3aJad B  Ipolecce
oOciy>xuBaHus B chepe TpaHCIOPTa;

dbopMUpOBaHHE HABBIKOB IO NIPUMEHEHHIO  METOJ/IOB
OlpesieieHusl Kpyra 3ajad B Ipolecce OOCITyXUBaHHS B
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chepe TpaHCIIOpTa, HABBIKOB IO MPUMEHEHUIO MEXaHHU3Ma
BbIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIEeHUs 3a7ay, UCXOIs U3
JCHCTBYIOIINX TIPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB U
OTpaHUYECHU;

dbopMHpOBaHHE HABBIKOB 10 MPHUMEHEHHIO  METOJIOB
OCYILIECTBIICHHS COLIMAIBHOTO B3aUMO/JICHCTBUS u
peanu3alyy CBOCH POk B KOMaH/IC;

dbopMHpOBaHHE HABBHIKOB MO  IPUMEHEHHIO  METOJIOB
OCYILIECTBIICHHSI JICJIOBOM KOMMYHHUKAllMK B YCTHOW U
NUCbMEHHOW (opMax B mporecce OOCIyXKHMBaHUS B cdepe
TPaHCIIOPTA;

¢dopMHupoBaHHE HABBIKOB MO IMPHUMEHEHHIO  METO/0B
BOCIIPHSTHS MEKKYJIBTYPHOTO pa3HOOOpa3usi oOIecTBa B
COLIMAIIBHO - HWCTOPUYECKOM, 3THYECKOM H (uiocodckom
KOHTEKCTaxX B Ipoliecce 00CIyKUBaHus B cepe TpaHCIOopTa
M MeXaHuW3Ma UX TPUMEHEHHUS B TMPOILECCe pEHICHUs
MIPOM3BOJICTBEHHBIX KOH(IJIUKTOB;

dopMHpOBaHHE HAaBBIKOB IO TPUMEHEHUIO  METOJIOB
yIIpaBJICHUS] CBOMM BPEMEHEM, BHICTPAUBAHUS U PEaH3allUU
TPAeKTOPUU CAMOPA3BUTHSI B TIpoIriecce OOCITY)KUBAHHS B
cdepe TpaHCIOpTa;

dopMHpOBaHHE HAaBBHIKOB IO TPUMEHEHHIO  METOJIOB
MOJIICPIKKH JIOJKHOTO YPOBHS buznveckoi
MNOJATOTOBJICHHOCTH  JUIsi ~ OOecredeHwst  MOJHOLIEHHON
COLIMAIBHOM ¥ TIPO(ECCUOHATIBHOMN JICSITEIBHOCTH B MPOIECCE
obcimyxuBaHus B chepe TpaHCTIOPTA;

(dbopMHpOBaHNE HABBIKOB 110 MPUMEHEHHIO METOI0B CO3AaHUs
U TIOJICP)KKH O€30TaCHBIX YCJIOBHUN JKU3HENEATEILHOCTH, B
TOM YHCJI€ NP BO3HUKHOBEHMH UYPE3BBIYAMHBIX CUTYaIUil B
npoiiecce 00CIyKuBaHusl B cepe TPaHCIIoPTa,
(dbopMHpOBaHHE HABBIKOB IO MPHUMEHEHHIO MeXaHU3Ma
OTIpeNieNIeHUs] TIOTPEOHOCTH B TEXHOJIOTWYECKHX HOBAIMAX U
uH(popMalnoHHOM obecrieueHnuu B chepe cepBrca B mpoiiecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

¢dbopMHpOBaHHE HABBIKOB MO TPUMEHEHUIO MeXaHH3Ma
OTpeneNieHusl IeNiell W 3amad yNnpaBlIEHUS CTPYKTYPHBIMHU
NOJpa3/IeIeHUsIMHI TPEANPUATHI cephl cepBuca B Ipolecce
oOcnyxuBaHusi B cdepe TpaHcnopTa; (OPMUPOBAHUE
HaBBIKOB 10 NPHUMEHEHHIO OCHOBHBIX METOJOB U IPHEMOB
TUTAHUPOBAHMSI, OPTaHHW3AlMU, MOTHUBAIMA M KOOPIMHAIIUU
NESITeIbHOCTH — OpeAnpusaTuil  (moapasneneHuit)  chepsl
cepBuca; (QOpPMHpPOBaHWE HABBIKOB 10 TNPUMEHEHUIO
MEXaHU3Ma  OCYIIECTBJICHUS  KOHTPOJIA  JEATEIbHOCTH
npeanpusITHi (rmoapasaeneHuii) chepsl cepBUca B MpoIecce
oOcny>xuBaHus B chepe TpaHCIOPTa;

dbopMHpOBaHWE HABBHIKOB 10 MPHUMEHEHHIO MeXaHW3Ma
OpraHu3allii OLEHKH KauecTBa OKa3aHMsS CEPBHCHBIX YCIYyT
Ha OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHH B
nporecce  obcayxuBaHus B chepe  TpaHCHopTa;
dbopMHpOBaHWE HABBHIKOB 110 MPHMEHEHHIO MeXaHW3Ma
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obOecrieueHus TpeOyeMOro KadecTBa IPOIECCOB OKa3aHUs
yCOyr B COOTBETCTBMHM  C  MEKAYHApOIHBIMH  H
HAI[MOHAJILHBIMU CTAaHJIAPTaMU B Ipoliecce OOCIy:KUBaHUS B
cdepe TpaHCTIOPTa;

dbopMUpOBaHHE HABBIKOB IO MIPUMEHEHHIO  METOJOB
OCYIIECTBIICHUS] MapKETHHIOBBIX  HCCIICOBAaHUH  pBIHKA
yCIIyT, MOTHUBAIlMU MOTpeOUTENel U KOHKYPEHTOB B IpoIecce
obcnyxuBanusi B cdepe TpaHcmopTa; (HOpPMUPOBAHHE
HABBIKOB T10 IPUMEHEHHUIO METOIOB MPOJIBIKEHUS U MPOJaKU
CEpBUCHOTO NMPOJYKTa, B TOM YHCIE C IMOMOIIbIO OH-JTAalH U
MHTEpHET TEXHOJOTUHM B Ipoliecce OOCTyKHMBaHUS B cdepe
TpaHCHopTa; (OPMHPOBAHME HABBIKOB [0 IPUMEHEHHUIO
MEeXaHHM3Ma BBICTPAUBAHUS CIHEIUAIU3HPOBAHHBIX KaHAJIOB
cObITa CEepBUCHBIX TMPOAYKTOB W YyCIyr B Iporecce
o0cyxuBaHus B chepe TPAHCIIOPTa;

dopMHpOBaHHE HAaBBHIKOB IO TPUMEHEHUIO  METOJIOB
OmpejieNieHusl,  aHajau3a,  OICHKM  IPOU3BOJICTBEHHO-
HSKOHOMHMYECKUX TIOKa3aTesell B Ipolecce OOCTy)KUBAHHS B
cdepe TpaHcnopTa; GOPMUPOBAHNE HABBIKOB 110 TPUMEHEHUIO
MEXaHU3Ma  TPUHATHS  SKOHOMHYECKH  OOOCHOBaHHBIX
VIpaBICHUYECKUX pEIIeHUH B TMpolecce OOCTyKUBAaHUS B
cdepe TpaHcnopra, GOPMHPOBAHNE HABBIKOB 110 IPUMEHEHUIO
MeXaHu3Ma OOecreueHus: IKOHOMUYECKOW 3(PeKTHBHOCTH
CepBUCHOW  JEATENBHOCTH NPEANPHUATHS B  IpoIecce
o0cyuBaHus B cepe TPaHCIIOPTa;

dopMHpOBaHHE HABBHIKOB 110 MPUMEHEHHIO MEXaHW3Ma
OCYILIECTBJICHUs] TIOMCKa W TPUMEHEHUs HEeoOXO0IUMOM
HOPMATHUBHO-TIPABOBOM JOKYMEHTAIIMH ISl JESITeIbHOCTH B
u3bpaHHoi  mpodeccuoHanbHOM  chepe B mporecce
oOcnyxuBaHuss B cdepe TpaHcHopTa; (OPMUPOBAHUE
HaBBIKOB MO0 TNPUMEHEHUI0 MeXaHu3Ma oOecredyeHus
JOKYMEHTOO0OpOTa B COOTBETCTBHM C HOPMATHBHBIMH
TpeOOBaHUSAMU B Impolecce oOciayxuBaHus B chepe
TPaHCIIOPTA;

(dbopMHpOBaHHE HABBIKOB IO MPHUMEHEHHIO MeXaHU3Ma
cobmonennst TpeOoBaHUU  0€30MaCHOTO  OOCITYKHUBaHUS,
OXpaHbl TpyAa M TEXHUKM O€30MaCHOCTH B IMpolecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

(dbopMHpOBaHHE YMEHUI U HABBIKOB 110 W3YYEHHIO MEXaHU3Ma
dbopMupoBaHHs LIETEH U 3a7a4 JeTEILHOCTH MOApa3aeIeHuN
CepBUCHON  JIEATEIBHOCTH TMpennpuatusi; (HopMUpOBaHHE
YMEHWH ¥ HaBBIKOB 110 W3yYCHHIO METOJIOB BBIOOpA
OpPraHU3alMOHHBIX PeleHUH a1 (GOpMUPOBAHHS CEPBUCHON
CHUCTEMBI ~OOCITY)XMBaHHS C HCIIOJIE30BaHUEM METO/IOB
OpraHu3alliy U YIPaBJICHUS UMYIIECTBEHHBIM a3pONOPTOBBIM
KOMILJIEKCOM,;

(dbopMHpOBaHHE YMEHUH U HABBIKOB IO M3YyYEHHUIO METO/0B
pa3pabOTKM KOMIUIEKCA MEPONPHUATHH TI0 OpTaHU3allHH,
IUIAHUPOBAHUIO M MOHHMTOPUHTY JEATEIbHOCTH CEpBUCHON
KOMIIAHUM ¥ 00BEKTOB aBUAIIMOHHON HHPPACTPYKTYPHI,
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dbopMUpOBaHHE YMEHHM M HaBBHIKOB MO M3YyYEHHUIO METO/IOB
coopa akTyalbHON wWH(MOpMAaNKUKU OO0 YAOBICTBOPEHHOCTH
KJIMEHTOB B IIeJISIX OPTaHU3AlUU U MTPOBEICHUS SKCIIEPTU3HI U
JMarHOCTUKU 00BEKTOB IPEIIPUSATHHA CepBuUCa;
dbopMUpOBaHUE YMEHHMI M HaBBIKOB MO HM3YYCHHUIO METOJIOB
orpeneneHuss Tmokasareneil 3(pPeKTUBHOCTH IEATETLHOCTH
CTPYKTYpHOTO TOJpa3AefieHus] MpeanpusTHii cepBuca B
paMKax  TpPAHCIIOPTHOIO  KOMIUIEKCa B IpoOLEecce
00CITy)KMBaHUS;

dopmMHupoBaHHE YMEHHM W HABBIKOB 110 IMPHUMEHEHHIO
WHTEPHET-TIPO/IBIDKEHUS CEPBUCHBIX YCIYr OpraHu3anui
cdephl cepBrca Ha TPAHCIIOPTE B YCIOBHUAX B3aUMOACHUCTBUS
C MOTPeOUTENSIMH, OpraHU3alMel mporecca 00CTyKUBAHUS
noTpeOuTeNneii Ha OCHOBE NPUMEHEHHS 3aKOHOATEIBHBIX
aKTOB U MPABOBBIX HOPM;

dopmupoBaHHE  yMEHHH W HAaBBIKOB  CEPBHCHOTO
oOcinyxuBaHuss (B TOM  4YHMClI€  KOHCYJIbTUPOBaHUS
noTpeduTeneit), mpuodpeTeHrne U pa3BUTHE HABBIKOB PabOTHI
B KOHTaKTHOM 30HE C TMOTpeOHUTeNneM, OpraHu3aluu
KOHTaKTHOM 30HBI CEPBHCHOM OpraHM3alu TpPAaHCIIOPTa,
HaJTa)KUBaHUE B3aMMOJICHCTBHS c KITMEHTaMH
(ToTpeduTeNISIMI) B TIPOIIECCE 0OCITYKUBAHHUS,
dbopMupoBaHHEe YMEHUH W HaBBIKOB oOOecreueHus u
BHE/IPEHHUS KOPIIOPATUBHBIX CTAaHAAPTOB W PETIIAMEHTOB
MPOLIECCOB OOCIY)KUBaHHs TOTPEOUTENEe U COOTBETCTBUS
CTaHJapTaM KadecTBa.

Oran 3. DOrtan o00pabOTKM U aHauu3a [OJY4YEHHOMH

uHpOpMalUu:
paboTa ¢ TOKyMEeHTaMH OpraHHu3aluHy;
coop, oOpaboTka ¥ aHaIM3 HAYYHO - TEXHUYECKOU

UHQOpPMAIMK B COOTBETCTBYIOIIEH CEPBHUCHOW OpraHM3aluu
Ha TPaHCIIOpPTE, MOJYYEHHOM B Mpoliecce MPOU3BOACTBEHHON
(opraHM3aIMOHHO-YIIPABICHYECKOM MPAKTUKH);
¢bopMUpOBaHHE YMEHUH U HAaBBIKOB 10 IOATOTOBKE
IMCBMEHHOTO  OTY€Ta IO MTOraM IPOU3BOACTBEHHOMU
(opraHU3aIMOHHO-YITPABICHYECKON MPAKTUKH);

3all0JIHEHUE JHEBHHUKA I10 BBIIOJHEHHUIO INPOU3BOICTBEHHON
MIPAKTUKU (OpraHMU3allMOHHO-YIIPABICHUYECKON PAKTUKH).
Oran 4. Utoroselii sTamn:

MIPEIOCTABIIEHUE OTYETHBIX JOKYMEHTOB;

COCTaBJI€HME M  3alllUTa OT4YeTa O  IPOXOXKAECHUU
MIPOU3BOJICTBEHHON MPAKTUKU (opranuzanroHHO-
YIPaBIE€HYECKON TPAKTUKN).

dopma IIPOMEXKYTOYHOU
aTTecTanuu o HATOram
IIPOXO0XKJICHUSI IPAKTUKU

3aueT ¢ oreHKoi — 3 Kypc (6 cemecTp)




