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1 1Ileim  ocBoeHMS  NPOM3BOACTBEHHOH  (OPraHU3aLMOHHO-
yIPaBJICHYECKON MPAKTHKH)

Henps ocBoenust «IIpon3BoacTBEHHON (OpraHU3aIllMOHHO-YIPABICHYECKON
MPAKTUKH)» - MpuoOpeTeHue OO0ydarolmMMUCs MPO(ECCHOHANBHBIX YMEHUN U
HaBBIKOB 10 HampasiaeHUO moArotoBku 43.03.01 «Cepucy, mpoduito «CepBuc
B c(epe TpaHcmopTa», OmbITa NPOPEeCcCUOHAIBHOU NEATEIbHOCTH, OBJAJCHHE
OpraHU3alMOHHO-YIIPaBICHYECKUMU  TEXHOJOTUSMH, HEOOXOAUMBIMU  JUIS
dbopMupoBaHus YHUBEPCAJIbHBIX, oburenpodeccruoHaIbHbIX u
npodeccuoHaIbHBIX KOMITETEHUIUH.

2 3agaym NPOM3BOACTBEHHOH (OPraHM3aLMOHHO-YIPAaBJIeHYECKOI
NPaKTUKH)

3amauamu IIPOM3BOJICTBEHHOU (opraHHM3aIMOHHO-YIIPABICHUYECKOU
NIPAKTUKH) SBJISIOTCS:

- MpUOOpETECHUE NPAKTUYCCKUX HABBIKOB INMPUMCEHUTEIBHO K TPOQHITIO
Oynymel paboThl, (GOPMUPOBAHWE YMEHUW M HABBIKOB MPUMEHEHUS MPABOBBIX
OCHOB, KOPIIOPATUBHBIX CTAHJIAPTOB M PETJIAMEHTOB MPOIIECCOB 0OCITYKMBAHUS
norpeduTenei B pamKkax IPOU3BOJICTBEHHOU (opraHu3alioHHO-
yIPaBIEHYECKON MTPAKTUKH);

- opMupOBaHHE YMEHHI M HaBBIKOB MO MPOQPECCHOHATBLHON ajanTaiiuu
Ha paboueM MmecTe, (HOPMHPOBAHHME YMEHHM W HaBBIKOB IO MPUMEHEHUIO
METOJIOB  pealu3allid  OPTraHU3aIMOHHO-YIPABICHUECKUX  TEXHOJIOTHH,
OCYIIECTBJICHHUS]  COIMAIBHOTO B3aMMOJICUCTBUSI  C  TOTpeOuTeNneM,
dbopMupOoBaHME YMEHHMA W  OPraHU3ALMOHHO-YIPABICHUYECKHMX  HABHIKOB
OKa3aHUs YCIIyT CEPBUCHOM OpraHM3alliy Ha Pa3IUYHBIX BHJaX TPAHCIIOPTA B
paMKax MpOU3BOJCTBEHHOH (OpraHU3aIMOHHO-YIIPABICHUYECKONU IPAKTUKH);

- (hopMHUpOBaHHE YMEHUH M OPraHU3aI[MOHHO-YIPABICHUYECKUX HABHIKOB
M0 OKa3aHWIO YCIYr B KOHKPETHBIX BHUJIAX CEPBUCHOU JEATEIHLHOCTH B paMKax
MIPOU3BOJICTBEHHOM (OpraHU3alMOHHO-YIIPABICHYECKON MPAKTHKH );

- (hopMHUpOBaHrE YMEHUI M OPraHU3AIlMOHHO-YIPABICHUYECKUX HABBHIKOB
M0 TMPUMEHEHHI0O METOJOB TIIOMCKA, KPUTUYECKOTO aHaldn3a M CHHTE3a
uHdopmauu B Tpolecce oOcTyXuBaHUS B cdepe TpaHcmopTa B paMKax
MIPOU3BOICTBEHHOM (OpraHU3alMOHHO-YIIPABICHYECKON MPAKTHKH );

- (hopMHupOBaHE YMEHUH M OPTaHU3AIMOHHO-YIIPABICHUYECKUX HaBBHIKOB
0 MPUMEHEHHUIO METOJIOB OIPEICIICHUS KpyTa 3a7a4 B IPOIecce 00CITy)KHBaHUS
B chepe Tpancmopra; (¢GOpMHpOBaHHWE YMEHUW W OpPraHU3AIMOHHO-
VIPABIICHUYECKUX HABBIKOB 0 peaM3allid CBOCH POJIM B KOMaHJIE B MPOIIECCE
oOcnyxuBanusi B cdepe TpaHcnoprta; (OpMUpPOBAHME  yMEHUU U
OpraHW3alMOHHO-YIIPABICHYECKUX  HABBIKOB 10 NPUMEHEHUIO METOOB
OCYIIECTBJICHHSI JIETIOBOMH KOMMYHHKAITUU B TIpOIlecce OOCTYKHUBaHUS B cdepe



TpaHcnopTa; (OpMUpPOBAHHE YMEHUH U OpPraHU3alMOHHO-YIPaBICHUYECKUX
HaBBIKOB IO BOCIHPHUATHIO MEXKYJIbTYPHOIO pa3HoOOpa3usi oOliecTBa B
npouecce o0ciaykuBaHUs B cepe TpaHCHOpTa B paMKax MPOU3BOACTBEHHOM
(opraHu3alMoOHHO-yMPABJICHUYECKON TPAKTUKN);

- (hopMupoBaHHE YMEHHIl M OpraHU3AIMOHHO-YNPABICHYECKUX HABBIKOB
M0 TPUMEHEHHIO METOJIOB YIIPaBJICHUS CBOUM BpPEMEHEM, BBICTpAUBAHUS U
peanu3aiu TPaeKTOPUHM CaMOPa3BUTHS HA OCHOBE MPUHIIUIIOB 0Opa3oBaHUs B
TE€UEHHUE BCEU KU3HU B Ipollecce 00CTyKMBaHUs B cpepe TpaHCIIOpPTa B paMKax
IPOU3BOJICTBEHHOM (OpPraHU3allMOHHO-YIIPABICHUECKON MIPAKTUKH );

- (hopMupoBaHHE YMEHHI M OpraHU3AIMOHHO-YIPABICHYCCKUX HABBIKOB
M0 TPUMEHEHUI0 METOJOB TMOJJACPKKU JIOJDKHOTO YPOBHS  (DU3UUYECKOM
NOJFOTOBJIEHHOCTH  JUIsi  OOecleueHusi  MOJHOICHHOM  COLMATbHOW U
npodeccuoHaIbHOM AESATENbHOCTH B Ipoliecce OOCTyKMBaHHS B cdepe
TpaHCIIOpPTa B paMKaxX MPOU3BOJCTBEHHOW (OpraHU3aIlMOHHO-YIIPaBIEHYECKOM
NPaKTUKK);

- (hopMupoBaHHE YMEHHI M OpraHWU3AIMOHHO-YIPABICHYCCKUX HABBIKOB
0 TPUMEHECHHIO METOJOB CO3JIaHMS M TOAJCPKKH O€30MacHBIX YCIOBHIA
KU3HEJEATEIPHOCTH, B TOM UYHCJIE TIPH BO3HUKHOBCHHM YPE3BBIYAHHBIX
CUTyalluii B Tpolecce OOCIyXHBaHUS B cdepe TpaHcmopTa; (popmupoBaHue
YMEHUH ¢ OpraHMU3allMOHHO-YNPABIEHYECKUX HABBIKOB IO MPUMEHEHUIO
MeXaHu3Ma coONMroAeHusT TpeOboBaHMI Oe30macHOro OOCTYKUBAHUS, OXPaHBI
Tpyda U TEXHUKH O€30IaCHOCTH B TMpolecce oOciykuBaHusi B cdepe
TpaHCIIOpPTa B paMKax MPOU3BOJCTBEHHON (OpraHU3aIlMOHHO-YIIPaBICHUYECKOM
MPAKTUKH);

- (hopMHUpOBaHKE YMEHUH M OpPraHU3aIl[MOHHO-YIIPABICHUYECKUX HaBBIKOB
0 MPUMEHEHUI0 MEXaHU3Ma OIpe/eNieHUus MOTPEOHOCTH B TEXHOJOTHUYECKHUX
HOBalUAX W WHGOpPMAIMOHHOM obecrmiedeHuHn B cdepe cepBuca B Ipoliecce
obcinyxuBanusi B cdepe TpaHCOpTa B paMKaxX IMPOW3BOACTBEHHOM
(opraHu3alMOHHO-YIIPABICHYECKON MPAKTUKH);

- (hopMHupOBaHHE YMEHUH M OpPraHU3alMOHHO-YIPABICHUYECKUX HaBBHIKOB
M0 TMPUMEHEHHI0O MEXaHW3Ma OMNpelneNieHus IeJell M 3aJad  yInpaBJICHHS
CTPYKTYPHBIMU TIOJIpA3/ICTICHUSIMUA TPEANpUsATUil cepbl cepBuca B cdepe
TpPaHCTIOPTa B paMKax MPOU3BOJCTBEHHON (OpraHU3aIMOHHO-YIPABICHUYECKOM
MPAKTUKH );

- (hopMHupOBaHrE YMEHUW U OPraHU3alMOHHO-YIPABICHUYECKUX HaBBHIKOB
M0 TMPUMEHEHHWIO MEXaHW3Ma OpTaHW3alid OICHKA KadyecTBa OKa3aHUs
CEpPBUCHBIX YCIyr Ha OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHH B
mporecce oOcmykuBaHUS B chepe TpaHCTOpPTa B paMKaxX MPOU3BOACTBEHHOM
(opraHu3alMOHHO-YNPaBICHYECKON MTPAKTUKHN);

- (hopMHupOBaHHE YMEHUH M OPTraHU3aI[MOHHO-YIPABICHUYECKUX HABHIKOB
M0 OCYIICCTBJICHHS] MAapKETUHTOBBIX HCCIEAOBAHMMA pPHIHKA YCIYT, MOTHBAIIUU
noTpeduTesie U KOHKYPEHTOB B Ipoliecce oOciyKiUBaHus B cpepe TpaHcropTa



U OOBEKTOB aBHALIMOHHONW HH(PPACTPYKTYphl B paMKaxX MPOU3BOJACTBEHHOM
(opraHu3almoOHHO-yNPaBICHYECKON MPAKTUKH);

- ¢opMUpOBaHHWE YMEHUW M OPraHU3alMOHHO-YNPABICHUCCKUX HABBIKOB
[0 MPUMEHEHHUIO METOJIOB OIpEAeTCHHs, aHallnu3a, OICHKH MPON3BOJICTBEHHO-
HPKOHOMUYECKHUX MOKa3aTeleil B mpoiecce 00CIyKuBaHus B cepe TpaHCTIOpTa B
paMKax IpOU3BOJICTBEHHOH (OpraHU3aIlMOHHO-YITPABICHYECKON MPAKTHKN);

- ¢opMUpOBaHNE YMEHHUU W OpPraHU3allMOHHO-YNPABICHUYCCKUX HABBIKOB
[0 OCYIIECTBICHUIO IIOWCKAa W TPUMEHEHUS HEoOXOqUMOi HOPMaTHBHO-
NpaBOBOM  JOKYMEHTaluu  JUIs OCYIIECTBIICHHUS OpTaHMU3aIMOHHO-
YIPaBICHUECKON  JeATeNbHOCTH B cdepe  TpaHCmopTa B paMKax
MPOU3BOICTBEHHOH (OpraHU3aI[MOHHO-YIIPABICHYECKOW MPAKTUKH );

- ¢opMUpOBaHHWE YMEHHUU W OPraHU3allMOHHO-YNPaBICHUYECKUX HABBIKOB
no oOecreyeHuto 0e30MacCHOCTH O0CIy)KMBaHUS MOTpeOUTeNeil Ha OCHOBAHHUU
BBITMIOJIHEHNST HOPM W TIPABWJI OXpaHbl TPyJa M TEXHUKKM O€30macHOCTH B
nporiecce OOCTyXKMBaHUS B cepe TpaHCIOpTa B paMKax MPOW3BOJICTBEHHOM
(opraHu3alMoOHHO-yIPaBICHYECKON MPAKTHUKH);

- ¢opMUpOBaHNE YMEHUW W OPraHU3allMOHHO-YIPABICHUESCKUX HABBIKOB
10 OPTaHM3AIMOHHOMY OOECIIEYCHHIO IPOIecCa CEPBUCHOTO OOCTYKHBaHMUS,
IUIAHUPOBAaHUS W MOHUTOPHHTA JIESITETBHOCTH CEPBUCHOW KOMIIAHWUU B
TPAHCTIOPTHOM cepe M opraHu3aiuu cepbl rOCTENPUUMCTBA HA TPAHCIIOPTE,
OpraHU3allMOHHO-YIIPaBICHYECKUX  HABBIKOB  NPUHATHS  PEHICHHH 1o
YIPABIEHUIO  TYPUCTCKO-PEKPEAIMOHHBIMU  MPOEKTAaMHU, OpTaHu3aluud |
YIPABIEHUIO TPAHCTIOPTHOW HWHEOPACTPYKTYpPOH, B TOM YHUCIE HMYIIECTBOM
a’pONOPTOBOTO KOMILIEKCA B IpoIlecce OOCIyKHBaHUSI B cdepe TpaHCIopTa B
paMKax MpOU3BOJICTBEHHOHN (OpraHU3aIMOHHO-YIIPABICHUYECKONU TPAKTUKH );

- (hopMHUpOBaHHE YMEHUH M OpPraHU3aIl[MOHHO-YIIPABICHUYECKUX HaBBIKOB
o 00ECTCYCHUIO KOMIUIEKCA Mep MOBBIMIECHUS 3(P(HEKTUBHOCTU NESITSIHHOCTH
CTPYKTYPHOTO MOApAa3AelICHUus MPEANpUsITUS CEPBUCA U OPTaHM3AIMU TIpoliecca
UX peanu3allii B TIpoIecce OOCIyXUBaHUS B cdepe TpaHCIopTa B paMKax
MPOU3BOACTBEHHOHN (OpraHU3allMOHHO-YIIPaBICHYECKON MPAKTUKN );

- (opmupoBaHHEe YyMEHUW W HABBIKOB cOOpa W aHalM3a MaTepuajos,
HEOOXOAMMBIX s  IMOATOTOBKM  INHCBMEHHOTO  OTYeTa IO  UTOram
MIPOU3BOJICTBEHHOM (OpraHU3alMOHHO-YIPABICHYECKON MTPAKTUKH ).

«IIpousBoacTBeHHass  (OpraHU3AIMOHHO-YIIPABJICHUECKAsT  IMPaKTHKA)»
o0OecnieurBaeT MOJTOTOBKY BBIMYCKHHKAa K CEPBUCHOMY M OpraHM3allMOHHO-
yIpaBIeHUYECKOMY TUITY 3a71a4 MPO(heCcCHOHAIBHON NeSTEIIBHOCTH.

3 @opmMbl HW cHnocodbl  NpPOBeleHHS  NMPOU3BOJACTBEHHOI
(OpraHu3alMOHHO-YIIPABJICHYECKON MPAKTUKH)

®opma — HempepbiBHAsl, B y4eOHOM TIpaduKe BBIJIEICH HEMPEPHIBHBIM
MEepUOJ BpEMEHHU JIJIsl MPOBEICHUS MPOU3BOACTBEHHON (OpraHU3alMOHHO-



YIPABICHYECKON IPAKTUKH), IPOU3BOJICTBEHHAS (opranu3aloHHO-
yIpaBJIeHYECKAas MPAaKTHKA) MIPOBOAUTCS B IIECTOM CEMECTPE.

Cnoco6 MPOBEICHUS MPOU3BOACTBEHHOM (opraHu3anuoHHO-
ynpaBiieHueckor mnpakTuku): cranumoHapubii (CIIOIY T'A, xadenpa Ne 2; B
NpOoQUIBHBIX  OpraHu3alMsIX, pPACHOJOKEHHbIX Ha TeppuTtopun CaHKT-
[lerepOypra u ero OmmKaWIIMX TPUTOPOAOB); BBIE3NHOW (B TPOPUILHBIX
OpraHu3alusax, pacroyokKEeHHbIX 3a npenenamu Tepputopun Cankt-IlerepOypra
1 ero OJuXauliux TpUropoioB).

4 TlepevyeHb IVIAHUPYEMBIX Pe3yJIbTATOB

B nmpouecce mpoxoKIeHUS NPOM3BOJCTBEHHOW (OpraHu3alMOHHO-
YIPaBJIEHYECKON MPAKTUKK) OO0yyaromuecs: JOJKHBI OBIAJIETh CIEAYIOIIMMU
KOMIIETEHI[USIMH, COOTBETCTBYIOIIMMH MNPOPECCUOHANBHBIM  YMEHUSIM U
HaBbIKAM B COOTBETCTBHM C 3a/JlauaMU MPOU3BOJICTBEHHOW (OpraHU3allOHHO-
YIPaBIEHYECKOW MPAKTUKH ):

Kon Pe3ynbTaT 00yueHMs: HAMMEHOBAHUE KOMITCTCHIINH; MHINKATOPHI
KOMITETCHITUN KOMITETCHITUHU
Cnoco0eH ocymecTBISATh MOMCK, KPUTUYECKUI AHAJIM3 U CUHTE3
YK-1 HH(pOpPMAUU, TMPUMEHATHh CHUCTEMHbIN MOAXOA /JJIA PelIeHUs
MOCTABJIEHHBIX 33124
Wyl Brnageer MeronamMu TMOMCKa, KPUTHYECKOTO aHAIM3a U CHHTE3a
uHopManuu
Wiy Binageer MexaHM3MOM CHUCTEMHOrO MoaXoda Uil  pEIICHUS
MOCTaBJICHHBIX 33/1a4
s Biageer HaBbIKaMU MPUMEHEHUS CUCTEMHOIO TTOAX0/1a JIsl PEIICHUS
MOCTaBJICHHBIX 3a/1a4
Cnoco0eH onpeaesiT KPyr 3a1a4 B paMKax IOCTABJICHHOM LeJu
VK-2 " ]iLIﬁI/IpaTL ONTUMAJIbHBbIE CIOCO0BI MX PelleHUsl, HCXOAH U3
AeHCTBYIOIIUX MPABOBBIX HOPM, HMEIOUIUXCH PeCypcoB H
OrpaHUYCHUH
v Bnaneer METOZIaMH  ONPE/ICNICHUs  Kpyra  3ajai B pamKax
MOCTaBJICHHOMN LEIU
YMeer BHIOMpPATh ONTUMANBHBIE CITOCOOBI pelIeHus 3a7a4 B paMKax
I/IILZyK_Z MTOCTABJICHHOW 1EJIH, UCXOASl U3 JICMCTBYIOIIUX MPABOBBIX HOPM,
UMEIOIINXCS] PECYPCOB U OTPAHUYEHUM
Bnaneer anroputMom BeIOOpa ONTUMANIBHBIX CIIOCOOOB UX PELICHUS,
101 KV UCXOJIA U3 JCHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIUXCSI PECYPCOB U
OTpaHUYECHUN
VK-3 CnocobeH oCymIeCTBJIATHL CONHUAJIBbHOE B3auMOAelcTBHE W
peaJn30BbIBATH CBOK) POJIb B KOMaH/Ie
U vk Bnaneer MeTogaMu OCyIIeCTBIECHUS COLMATBHOTO B3aUMOJEHCTBUS U
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Kon Pe3ynbpraT 00yueHus: HAMMEHOBAaHHWE KOMIIETEHLUN; UHANKATOPbI
KOMITIETEHIIUU KOMITETEHIIUU
peann3alnyu CBOCH pOJIM B KOMaHIe
U"vks | Ymeer onpenensTs 1 peaan3oBEIBATH CBOIO POITb B KOMAHJIE
Nvks | Bnagers HaBbIKaMu oGecIieyeHns COMANEHOTO B3aUMOICHCTBHS
Cnoco0eH oCymecTBJIATH AeJI0BYI0 KOMMYHHKAIMIO B YCTHOM M
YK-4 NHUCbMEHHOH (opMax Ha rocylapcTBeHHOM si3bike Poccuiickou
Denepanvy 1 HHOCTPAHHOM (bIX) si3bIKE (aX)
W vics Bﬂa;[ef:T METOJaMH OCYIIECTBICHUS JIEJIOBOM KOMMYHHMKAIlUU B
YCTHOW U MUCBMEHHOH (hopmax
YMeeT OCYyLIECTBIATh JEJIOBYH0 KOMMYHHMKAallMIO B YCTHOH H
I/L}Izy[{_4 NUCBMEHHOM (opmMax Ha TrocyJapCTBEHHOM s3blke Poccuiickoi
denepaunu
i BJIaJ]ef:T HaBbIKAMH OCYIECTBIICHUS JIEJIOBOM KOMMYHMKAIlMU B
YCTHOM ¥ MUCbMEHHOM (hopMax Ha MHOCTPAaHHOM (BIX) SI3bIKE (aX)
Cnoco0eH BOCIPUHUMATH MEKKYJILTYPHOE pa3HOoOpa3ue
YK-5 odmecTsa B COONMAJIBHO - HCTOPHYECKOM, JTHYECKOM H
¢punocopckom KOHTEKCTAX
Brnageer meTogaMu BOCIIpUSITUSL MEKKYIBTYPHOTO pa3Hoo0pasus
U vks 00II1eCTBa B COLIMAIIBHO - UCTOPHUUECKOM, STUYECKOM U PUiIocodhcKkoM
KOHTEKCTax
W Tics YMeer npuMeHATh OCOOEHHOCTH MEKKYJIbTYPHOTO pa3HOOOpa3us
oO1recTBa
W Tyics Bnaneer HaBbIKamMu peleHus MPOH3BOJICTBEHHDIX KOH(JIUKTOB C
y4eTOM 0COOCHHOCTEH MEXKYJIbTYPHOTO pa3HO00Opa3us 00IIecTBa
Cnoco0eH ynpaBJfiTb CBOMM BpeMEHeM, BBICTPAUBATH U
YK-6 peau30BbIBATh TPAEKTOPHIO CAMOPA3BUTHS HAa  OCHOBE
NPUHINUIIOB 00Pa30BaHUs B TeUeHHe BCeil JKU3HU
Bnaneer meTonamu ynpaBieHUsI CBOUM BPEMEHEM, BBICTPaUBaHUS U
101 pealn3alry TPACKTOPUHU CAMOPa3BUTHUS HA OCHOBE IPHUHIUIIOB
o0pa3oBaHUs B TE€UECHUE BCEH KU3HU
W Tvics VYMmeeT ynpaBiATh CBOMM BpeMeHeM, (OpMHUPOBATH TPAEKTOPHIO
CaMOpa3BUTHUS
My Brnaneer HaBblkamMu peanu3alMd  TPAa€KTOPUU CaMOpPa3BUTHS Ha
OCHOBE MPHUHIIMIIOB CAaMO0OOPa30BaHUs
Cnoco0eH moaaepkuBaTh [JO/LKHBI YypPOBeHb (uU3HYecKOil
YK-7 NOATr0OTOBJIEHHOCTH IJISl o0ecneYeHus MOJTHOIEHHOH COIMAJIbLHOM
U PO eCcCHOHAIBHOM 1eATeJIbHOCTH
Bnageer Merogamu NOAAEPKKH JOJDKHOTO YPOBHS (PU3HYECKOU
HI[lyK_7 IIOATOTOBJIEHHOCTH I OO€eCIEUeHHs MOJIHOLEHHOM COILMAJIbHOU U
npodheCCHOHATBHOM eI TEILHOCTH
1201 GV Ymeer IO IEP/KUBATH JOJKHBIN YPOBEHb buznyeckon




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN; MTHAWUKATOPHI
KOMIICTCHIIMHU

[MOJATOTOBJIEHHOCTA I OOECIIEUEHUS TMOJHOLIEHHONW COLMAIILHON U
npodecCuoHaIbLHOMN AeSTEIbHOCTH

Uyir

Brnaneer HaBbIkamMu TOAAEPKKH JOJKHOTO YPOBHSA (PU3MUECKON
[MOJATOTOBJIEHHOCTH JUIA 00€eCeYeHUs MOJTHOLIEHHOU COIUAIbHOM 1
npodecCroHaIbLHON AeATeTbHOCTH

YK-8

Cnoco0eH co3a1aBaTh M MOJAEPKUBATH B NOBCEAHCBHOM KU3HH U
B MNpodecCHOHAIBLHOM [1eATeJbHOCTH 0e30MacHble YCJIOBHS
JKU3HEACATEJIbHOCTH I COXPAHEGHHUS TPUPOAHON  Cpeasl,
o0ecneyeHHsl YCTOMYMBOrO Pa3BUTHA 0O0LIECTBA, B TOM 4YHCJIe
IPHU YIpo3e U BOSHNKHOBCHUH YPe3BbIYAMHBIX CUTYAUMHA U
BOCHHBIX KOH()JIMKTOB

T yice

Brnaneer mMerogamu co3jgaHus W TOAJEPKKH O€30MACHBIX YCIIOBHMA
KU3BHEACATEIbHOCTA, B  TOM  4YHUCII€ TPU  BO3HUKHOBEHUH
YpE3BbIUYANHBIX CUTYAlNHN

T yice

YMeer co3gaBatb U NOJJACPKHBATH  O€30MacCHBIC  YCIOBUS
KU3ZHEACATEILHOCTH, B TOM  4YHCJI€ TIPU  BO3HUKHOBCHUU
Ype3BBIYaHBIX CUTYyaIMi Ha TPAHCTIOPTE

Uyice

Brnageer HaBbIkaMM cO37aHUS U TMOJJEPKKH O€30MaCHBIX YCIOBUH
00CITy>KUBaHMs MACCAXUPOB, B TOM YHUCJIE NPU BO3HUKHOBEHUU
YpE3BbIUYANHBIX CUTYAlN

OIIK-1

Cnocodoen NPUMEHATH TEeXHOJIOTHYeCKHe HOBAIMH |
COBpeMeHHOe MPOrpaMMHOe odecrnieueHue B cepe cepBuca

101

Omnpenenser NOTPeOHOCTH B TEXHOJIOTHMYECKHX HOBAIUAX U
nH(opManmoHHOM o0ecrieueHnH B chepe cepBrca

101 P

Ocy1iecTBIsI€T MOUCK U BHEAPEHUE TEXHOJIOTUYECKUX HOBALUW U
COBPEMEHHBIX ITPOTPAMMHBIX IIPOJAYKTOB B CEPBUCHYIO JIESITEIBHOCTD
Opra’u3aluu

101 A

3HaeT M yMEET UCIOJb30BaTh TEXHOJIOTMYCCKHE HOBAIUU U
COBpEMEHHOE  MPOrpaMMHOE  OOCCIiCueHHe B CCPBHCHOU
NEATEIBHOCTH

OIIK-2

Cnoco0eH OCylIeCTBJISATh OCHOBHbIe (YHKUMH YNpPaBJIeHUs
CePBHUCHOM 1eSITeJIbHOCTHIO

T o2

Omnpenensier Head W 3aJa4d  YIOPABICHUS  CTPYKTYPHBIMU
MOApA3ACICHUSAMHA TPEANPUIATHH chepbl cepBHCA WIH JPYTUX
chepax, B KOTOPBIX HEOOXOJMMO OCYIIIECTBICHHUE CEPBUCHOMN

eI TeIbHOCTH

U onk2

Hcnonp3yer OCHOBHBIE METOJbl W TMpPUEMbl IUIAHUPOBAHUS,
OpraHu3aluy, MOTHBAlUM M  KOOpPAMHAUMU  JICSITEIBHOCTH
npeanpusTUi (moapaszaeneHuit) cepsl cepBruca Wi Apyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMU AESITEIbHOCTHU




Kon Pe3ynbTaT 00ydeHus: HAMMEHOBAHUE KOMIIETCHIINHU; MHANKATOPHI
KOMIMETEHIIUU KOMIIETEHI[UHU

OcymecTtisier KOHTPOJIb NeATEeIbHOCTH npeAnpUITUI

U onk2 | (mompasmernenuii) chepsl cepBrca WM APYrHX cepax, B KOTOPHIX
HEO0OXOAUMO OCYIIECTBICHUE CEPBUCHOM JEATEIbHOCTU
Cnocoben oOecmeuynBaTh TpedyemMoOe Ka4vyeCcTBO MPOLECCOB

OIIK-3 OKa3aHMsl YycCJyr B wu30paHHoil cdepe mnpodeccHOHAILHOM
nesiTeJIbHOCTH

M ores Opranusyer OIleHKY KayecTBa OKa3aHHS CEPBHCHBIX YCIIYT Ha OCHOBE
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOT U

o ObecneunBaeT TpeOyeMoe KadyecTBO MPOLIECCOB OKa3aHUs YCIyr B
COOTBETCTBUH C MEKTYHAPOIHBIMU U HAIIMOHAJILHBIMU CTaHIapTaMHU

Mo OOGecrieunBaeT OKa3aHHE YCIYr B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM
Crnocoben OCYIECTBJIATH HCCJIeIOBAHUE PBIHKA,

OIIK-4 OpPraHM30BLIBATH TMPOJAAXKH M  IPOABHKEHHE CEPBHCHBIX
NMPOAYKTOB

M ores OcymiecTBisieT MapKETHHTOBBIC ~ MCCIIE/IOBAHUA  PBIHKA  YCIyT,
MOTHBAIIMIO TOTPEOUTENICH 1 KOHKYPEHTOB

VT orcs Opranuzyer NPOABIKEHNE 1 IIPOJIQKH CEPBUCHOTO TPOJYKTA, B TOM
YHUCJIE C MOMOLIBIO OH-JIalH U UHTEPHET TEXHOJIOTUI

T orcs dopMmupyeT CleuuaIn3dpoBaHHBIE KaHAJNbl COBITA CEPBHUCHBIX
IPOJYKTOB U YCIYT
Cnoco0eH NpUHUMATH IKOHOMHYECKH 000CHOBAHHbIE pellIeHMs,

OIIK-5 o0ecrnedynBaATh IKOHOMHYECKYIO 3P PeKTUBHOCTH OPraHM3ALMM
u3bdpannoii chepbl npodeccnoHANBHON 1eATETLHOCTH

M ors Onpepnenser, aHaJU3HPYET, OLICHUBAET MIPOU3BOJCTBEHHO-
SKOHOMUYECKHUE MTOKa3aTEeNN IPEANPUITUI CEpBUCA

M orcs [IpyHuMaeT  SKOHOMHUYECKHM  OOOCHOBAaHHBIE  YIIPABJICHUECKHE
peleHus

VT orcs ObecnieunBaeT  HPKOHOMHYECKYI0  A(h(DEKTUBHOCTH  CEPBUCHOMA
NEATENbHOCTU MPEAIPUATUSL

OIK-6 CnocobeHn mnpuMeHsTL B NPOodQecCHOHAIBLHONH AeSATeJbHOCTH
HOPMATHBHbIE IPABOBbIE aKTHI B cdepe cepBuca
OcymiecTBisieT MOUCK U MPUMEHSET HEOOXOAUMYIO HOPMATHUBHO-

I/IIlloHK-e MPaBOBYIO JIOKYMEHTAIMIO IS JIESTEIbHOCTM B  H30paHHOU
npodeccruoHaabHOM cdepe

Hﬂzonx-e CobOmomaer  3akoHOmatenbCcTBO  Poccuiickoit  Deneparuun 0
PEAOCTABICHUU YCIIYT

I/LHSOHK-G OOGecnieunBaeT TOKyMEHTOOOOPOT B COOTBETCTBUH C HOPMATHBHBIMU
TpeOOBaHUSIMH

OIIK-7 Cnocoden odecrieynBaTh 0e30MmacHoOCTh 00CIyKMBAHUSA




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN; MTHAWUKATOPHI
KOMIICTCHIIMHU

norpedouresied U colJAeHHe TPeOOBAHMH 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHHUM BBINOJHEHUS] HOPM M NPaBUJI OXPAHBI
TPY/JAa M TEXHUKH 0€30l1aCHOCTH

U orkr

O6ecrnieunBaeT cobJroieHue TpeboBaHU 6e301macHoro
o0CTy)KUBaHHMsI, OXpaHbl TPY/Ia U TEXHUKH O€30TIaCHOCTH

U onk7

Cobntoaer  MOJNOXKEHUS  HOPMATHMBHO -  IPaBOBBIX  AKTOB,
PETYIHPYIOLIUX OXpaHy TpyAa U TEXHUKY 0€30MacHOCTU

IK-4

Cnoco0eH  oCylIecTBJIAATH  OPraHU3alMOHHOE  olecrne4vyeHHne
npouecca CepBHCHOr0  O0CJHY:KMBAaHMSA, IUIAHUPOBAaHHE M
MOHUTOPHMHI  JAeATEJbHOCTH CePBHCHOIl  KOMIIAHMH B
TPAHCHOPTHOM c(hepe U OpraHu3anuu cpepol roOCTENPUUMCTBA HA
TPAHCNOPTe, MPUHUMATh pelleHus] 00 YNpaBJeHUH TYPHCTCKO-
PEeKpPEAllHOHHBIMHM NPOEKTAMH, OPraHM3allul W YNpPaBJeHHUHU
TPAHCIOPTHOM UHPPACTPYKTYPOil, B TOM YHUC/I€ HMYILLECTBOM
aJ3POINOPTOBOI0 KOMILIEKCA

T k4

dopmupyeT 1edb U 3a7a4d  JACATEIBHOCTH  TOApa3eieHUN
CEepPBUCHOW  JICSITEIBHOCTH  TPEANPHUATUS, BIAJAEET METOJaMH
OpraHu3allid IJJAHUPOBaHUS W  MOHUTOPUHTA  JIESITENIBHOCTHU
CEpBHUCHOI KOMIIAaHUU B TPAHCIIOPTHOM cdepe u B cepe
rOCTEIPUUMCTBA HA TPAHCIIOPTE, OPTAHU30BBIBACT X BBHIMOJIHEHUE

T 11kc4

[TpousBoaAUT BEIOOP OPTaHU3AIMOHHBIX PEIICHU NI HOPMHUPOBAHUS
CEpPBUCHOM CHCTEMBbl OOCIYXUBAaHUA C HCIOJIB30BAHUEM METOJIOB
OpraHM3alMyd W YNPaBICHUS UMYLIECTBEHHBIM a’3pOINOPTOBBIM
KOMILIEKCOM M aKTUBAMU CEPBUCHBIX NPEANPUITHI HA TPAHCIOPTE

191 S

[TpuHUMaeT OpraHU3aMOHHBIC PEIICHUS TI0 PA3BUTHIO KIIMCHTYPHBIX
OTHOIICHUA TPEANPUATHS  TPAHCIOPTHOW cdepbl ©u  chepsl
TOCTETIPUUMCTBA Ha TPAHCIIOPTE

IIK-5

Cnoco0eH OpraHu30BBLIBATH W MNPOBOAUTHL MAPKETHHIOBBIN
AHAJIN3 MOTPEOHOCTH B CEPBUCHBIX YCJAYrax HpPH IKCILUIyaTaAllUH
BO3JYIIHBIX CYy0B U 00bE€KTOB aBHAIIMOHHO! HMH(PACTPYKTYPHI,
NpU OPraHu3aNuu, BHINOJHEHNH, 00ecTieYeHHH U 00CTYKMBAHUMN
M0JIETOB BO3AYLIHBIX CYI0B, BO3AYUIHBIX NMEPEBO30K M
aBHALIMOHHBIX padoT

HHIHK-s

Criocoben pa3padaThiBaTh KOMILIEKC MEPOIPHUATHI MO OpraHU3aIlny,
TUTAHUPOBAHUIO U MOHUTOPUHTY JCSITEIIBHOCTH CEPBUCHON KOMIIAHUH
B cepe TpaHCIopTa U 00BEKTOB aBUAIIMOHHON MHMPACTPYKTYPHI

s

CrmocobeH  OCYIIECTBISATh  OPTaHHW3AIMOHHOE  OOCITy)KMBaHHE
aBUANMOHHOW HHPPACTPYKTYPHI U OPTAaHU3AIMOHHOE 0OECTIeUeHNE
npoliiecca CEpBUCHOTO OOCTYKMBaHUSI B a’3POINOPTy U Ha OOpTYy
BO3/IYIITHOTO CYyJIHA




Kon Pe3ynbTaT 00ydeHus: HAMMEHOBAHUE KOMIIETCHIINHU; MHANKATOPHI
KOMIIETCHIIUH KOMIETEHIIUU

CriocobeH opraHu30BHIBATH M IPOBOIUTH MAPKETHHTOBBIN aHAJIHN3
3

N'nks | OTpeOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTy M Ha OOpTy
BO3JIYIIHOTO CyJTHA

Cnoco0en paspadarbiBaTh KOMIUIEKC MepP 10 NOBBIIICHUIO
3¢ PexkTUBHOCTH AeSITeJILHOCTH CTPYKTYPHOIO0 NMOApPa3aesieHusl U
OPraHM30BaTh MPOLECC UX peajiM3alui B paMKax
TPAHCHOPTHOT0 KOMILIEKCA

IIK-6

OcymectBisier coop aKTyaJIbHOMN uHpopManuu 00
1

Nl ks | YIOBIETBOPEHHOCTH KJIMEHTOB B LIEJISIX OpraHU3aIlMU U MPOBEICHUS
AKCTIEPTU3bI U IUATHOCTUKU OOBEKTOB MPEANPUITUI CepBHCa

VYyacTByeT B pazpaboTKe CHUCTEMbI HaOopa, OOY4YEeHHUS U MOTHUBAIlUU

101 G
COTPYAHUKOB CTPYKTYPHOI'O OJApPa3ACICHU

VYyacTByeT B OpraHM3alMd M  YIOPABICHUUM  HMMYLIECTBOM
a’pOIOPTOBOTO KOMILJIEKCAa U aKTUBAMM CEPBHUCHBIX NMPEANPUATUI Ha
101 (S TPaHCIIOPTE; YYacCTBYET B ONPENEIICHUH IOKa3aTeen

3G (PEKTUBHOCTH NEATETBHOCTH CTPYKTYPHOTO TMOJPA3CICHUS
NPEANPHUATUI CEPBUCA B pAMKaX TPAHCIOPTHOI'O KOMILIEKCA

I[Inanupyembie pe3yJbTaThl U3Y4YeHUS I CHUILIUHDI:

3HaTh:

— METOAbl TOUCKA, KPUTHYECKOTO aHallu3a U CUHTe3a HH(pOpMaluu B
npolecce OpraHu3anuu oOCTY>KUBAaHHUS B CEPBHUCHBIX OpraHu3alusax B cdepe
TpaHCIIOpPTa B paMKax peUIeHUs 3aJad MPOU3BOJICTBEHHOM (OpraHU3allMOHHO-
ynpasinendeckoit npaktukn) (M lyi1); MeXaHM3M CHCTEMHOTO MOAXOAa s
pElIeHHs] TIOCTABIEHHBIX 3a7a4 B TMPOIECCEe OpraHu3alii OOCTY>KUBAHHS B
CEpPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B paMKax peIICHUs 3aj1ay
IPOU3BOJICTBEHHOH (OpraHM3aloOHHO-yIpaBieHueckoil npaktuku) (MJ1%yk.1);
MEXaHU3M IPUMEHEHUS CUCTEMHOr0 MOAXO0Ja [Jis PELICHHS IOCTaBICHHBIX
3a/1ay B TPOIECCe OpraHU3alMKU OOCITY)KHMBAaHUS B CEPBUCHBIX OpTraHU3AIMAX Ha
TPaHCIOPTE B paMKax peUIeHUs 3aJad MPOU3BOJICTBEHHOM (OpraHU3alMOHHO-
ynpasnenudeckoi npaktukn) (M1 3yk-1);

— METOAbl ONpeAeieHuss Kpyra 3ajad B IMPOLIECCE OpraHu3aluu
00CTy>KMBaHMSI B CEPBUCHBIX OPraHU3alMAX HA TPAHCIIOPTE B paMKax PEIICHUS
3a7la4  TPOU3BOACTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKOM  MPAKTUKH)
(U'yk-2); MexaHU3M BBEIOOpA ONTHMANIBHEIX CIIOCOOOB PEICHUS 3a1ad B PaMKax
MOCTABJICHHOW 1I€JIU, UCXOJ U3 JECUCTBYIOUIUX MPABOBBIX HOPM, UMEIOIINXCS
pPECYpCOB W OrpaHUYEHUN B TMPOLECCE OpraHu3aluu OOCIyKUBaHUA B
CEpPBUCHBIX OpraHU3alMsX Ha TPAHCIOPTE B paMKax pelleHHus 3a7ady
IPOU3BOJICTBEHHOI (OpraHM3aLMOHHO-yIIpaBaeHyeckoi mpaktuku) (MI%yk-2);
aIrOpUTM BBIOOpA ONTUMAJIBHBIX CIIOCOOOB WX PEIICHHUS, UCXOMASl U3
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JNEUCTBYIOIINX MPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB U OTPaHUYCHUU B
MpoLecCce OpraHu3aluyd OOCIYKMBAaHHUS B CEPBHCHBIX OpraHu3alusx Ha
TPAHCIOPTE B paMKax peUIeHUs 3aJad MPOU3BOACTBEHHOU (OpraHM3allOHHO-
yrpasnenueckoii mpaktukn) (U1Pyk-o);

— METOJbl OCYIIECTBICHHS COIIMAIIBHOIO B3aUMOJEUCTBUS M peau3aluu
CBOEH pPOJM B KOMaH/E B MPOILIECCE OpraHU3alMu OOCIYy>KHUBaHUSI B CEPBUCHBIX
OpraHu3alugaX Ha TPAHCIOPTE B paMKaxX pEUIEHUs 3aJad MPOU3BOJACTBEHHOM
(opraHM3anMOHHO-YIPABICHUECKON PaKTUKHN ) (Mtyk-s); MEXaHHU3M
ONpEJIeNICHHs] U pealli3allii CBOEH POJM B KOMaHJI€ B MPOLECCE OpPraHu3aluu
00CITy>KMBaHMSI B CEPBUCHBIX OpraHU3alMAX Ha TPAHCIIOPTE B paMKax pelIeHUs
3alay  MPOU3BOJICTBEHHOW  (OpraHMU3al[MOHHO-YIPABICHYECKON  MPAKTHUKH)
(Ud%yk-3); MexaHu3M 00ECIIEeYEeHHs] COLMAILHOIO B3aMMOJICHCTBHS B IIPOLECCE
opraHu3auuyd OOCITY)KHBaHUS B CEPBHCHBIX OpraHM3alUsiX Ha TPAHCIOPTE B
paMKax peleHus 3a/1ad MPOU3BOJICTBEHHON (OpraHU3allMOHHO-YNPaBIEHYECKON
npaktukn) (M) 3yi.s);

— METOJABl  OpraHM3allud JICJIOBOM KOMMYHHMKAIlMM B YCTHOM U
NUCBbMEHHOUN (hopMax B Mpoliecce yNpaBleHHUs OOCITYKUBAaHUEM B CEPBHCHBIX
OpraHu3alugax Ha TPAaHCIOPTE B paMKaXxX pelIeHus 3a/1a4d MPOU3BOICTBEHHON
(opraHu3anMoHHO-yIPaBICHUECKOM TIPAKTHKH ) (U yk-a); MEXaHU3M
OpraHu3alyu JeJ0BOM KOMMYHHUKAIIMU B YCTHOM U MUCbMEHHOM (hopMax Ha
roCyJapCTBEHHOM si3bIke Poccuiickoilt @enepanuy B MPOLECCE YIPABICHUS
00CITy’KHBaHHEM B CEPBUCHBIX OPraHU3aLMIX HA TPAHCIIOPTE B paMKaxX pEerIeHUs
3alay  TMPOU3BOJCTBEHHOW  (OpraHU3allMOHHO-YIPABICHYECKON  MPAKTHUKU)
(U[1%yk-4); MEXaHM3M OpraHU3allMd JeJOBOH KOMMYHHKALMM B YCTHOH W
MUCbMEHHOM (hopMax Ha HHOCTpaHHOM (BIX) SA3bIKE (aX) B MPOIECCe YIIPaBICHUS
00CITy’>KHBaHHEM B CEPBUCHBIX OPraHU3alMIX HA TPAHCIIOPTE B paMKaxX PEIICHUS
3a/1a4 MPOU3BOJICTBEHHOM (OpraHU3allMOHHO-YIIPABICHYECKOW MPAKTUKH )

(U TPyia);

— METOJIbI BOCTPHUATHS MEXKKYJIBTYPHOTO pa3HOOOpa3usi 00IiecTBa B
COLIMATBbHO - HUCTOPUYECKOM, 3TUYECKOM U (UIOCOPCKOM KOHTEKCTax B
Mpolecce OpraHu3alid  OOCTY)KMBAaHHUS B CEPBHCHBIX OpraHU3aIUsaX Ha
TPaHCIOPTE B paMKax peUIeHUs 3aJad MPOU3BOJICTBEHHOM (OpraHU3allMOHHO-
ynpasiendeckoii npaktuku) (U/1lyi.s); MexaHusM IpuMeHeHHs 0COOEHHOCTEN
MEXKYJIbTYpHOTO  pa3HoOOpa3ust oOmecTBa B  IPOLECCe  OpraHu3aluu
00CTy>KMBaHMs B CEPBUCHBIX OpraHU3alMIX HA TPAHCIIOPTE B paMKax pelIeHUs
3aJa4  TPOU3BOACTBEHHOW  (OpraHU3alMOHHO-YNPABICHYECKOW  MPAKTUKH)
(M%yk-s); MEXaHU3M peELIEHUs IPOU3BOJCTBEHHBIX KOH(IUKTOB C YYETOM
OCOOCHHOCTEH MEXKKYJIBTYPHOTO pPa3HOOOpa3us oOmecTBa B Iporecce
opraHu3anuyd OOCTY>KMBAHHS B CEPBHUCHBIX OpPTraHM3AIUSAX Ha TPAHCIOPTE B
paMKax peuieHus 3ajad MpOU3BOACTBEHHOM (OpraHU3alMOHHO-YIPABICHUECKON
npaktukn) (M13yks);

— METOJIbl YNpPABJICHUSI CBOMM BPEMEHEM, BBICTPAWBAHUS U pealid3alyu
TPAEGKTOPUU CAaMOPA3BUTHS HA OCHOBE MPUHIIMIIOB 00pa30BaHUs B TEUCHUE BCE
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KU3HU B MPOIIECCE OpPraHu3alny 00CITyKUBAHUS B CEPBUCHBIX OpraHU3aIUsAX Ha
TPAHCIOPTE B paMKax peUIeHUs 3aJad MPOU3BOACTBEHHOUN (OpraHM3allOHHO-
ynpasnenueckoii mpaxktuku) (Ulyi.e); MexaHM3M  yIpaBIeHHS ~— CBOMM
BpeMeHeM, (OPMUPOBAHUE TPACKTOPUU CAMOPA3BUTHSI B MPOLECCE OpraHU3ALNU
00CITy>)KUBaHMsI B CEPBUCHBIX OpPTraHHU3allMsAX Ha TPAHCIOPTE B paMKaxX peIICHUs
3alay  MPOU3BOJACTBEHHOW  (OpPraHM3alMOHHO-YIPABICHUECKOW  MPAKTHKH)
(Ud%yk6); MEXaHHM3M pealu3allid TPACKTOPMU CAMOPA3BHTHS HA OCHOBE
MPUHIIMIIOB caMoOOpa3oBaHUs B IMPOLIECCE OpraHU3allUd OOCITYXUBAaHUS B
CEpPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B paMKax pEIICHHUS 3ajady
IPOU3BOICTBEHHOI (OpraHu3aluoHHO-ynpasieHdeckoi nmpaktuku) (U 3yics);

— METO/JIbI MOACPKKHU JIOJHDKHOTO YPOBHS (PU3UUECKOMN MOTOTOBICHHOCTH
st o0ecriedeHus  TMOJHOLIEHHOW — COLMAlbHOM M MpogecCHOHAIBHON
JESTENbHOCTH B MPOLECCE OpraHu3aluu OOCIYyXUBAaHHUA B CEPBUCHBIX
OpraHu3alusaXx Ha TPaHCHOpPTE B paMKax pelIeHHUs 3ajad MPOU3BOACTBEHHOM
(OpraHHM3aIMOHHO-YIIPABJICHYECKOM TIPAKTUKH ) (U1 ykr); MEXaHH3M
NOJJICP)KKK  JIOJDKHOTO  YpOBHA — (PU3WMYECKOM  MOATOTOBICHHOCTH IS
oOecrieueHus: MOJHOLICHHOW COLIMAIbHON U MPO(PECCUOHAIBHON 1eITeTbHOCTH B
npolecce OpraHu3alid  OOCIIY)KMBaHUS B CEPBUCHBIX OpraHU3alMSIX Ha
TPAHCIIOPTE B paMKax peUIeHUs 3aJad MPOU3BOJACTBEHHOUN (OpraHM3allMOHHO-
yrpasnenueckoii mpaktuku) (M%yk.7); MeXaHM3M pealu3alud IOANEPKKH
JOJKHOTO ~ ypOBHA  (PU3MYECKOW  IOJATOTOBICHHOCTH JIA  OOecredyeHus
MOJIHOIICHHOM COIMAIbHOW M TPO(ECCHOHANBHON JesATEeIbHOCTH B TPOIECCE
opraHu3anuy OOCTYKMBAHHUS B CEPBHUCHBIX OpraHMU3alUsAX Ha TPAaHCIOPTE B
paMKax pelieHus 3a/1ad MPOU3BOJICTBEHHON (OpraHU3alMOHHO-YTPaBIECHYECKON
npaktuky) (M 3yi.7);

—  METOABl  CO3JaHUs W  TOJACPKKH  O€30MacHbIX  YCIOBUM
KU3ZHENEATEIbHOCTH, B TOM 4YHCIE TMPU BO3HUKHOBEHUW YPE3BBIYANHBIX
CUTYalllii B MPOIIECCEe OpraHU3aluy OOCITY>KMBAHUS B CEPBUCHBIX OpraHU3AIIMIX
Ha TPAHCTIIOPTE B paMKaXxX penIeHUs 3a7a4 MPOU3BOACTBEHHOM (OpraHU3aluOHHO-
ynpasnendeckoil npaktuky) (MI'yks); MeXxaHW3M peanu3allid 0e30IacHBIX
YCJIOBUH KU3HEAEATEIbHOCTH, B TOM YKCJI€ IPH BOBHUKHOBEHHH YpPE3BbIYAHBIX
CUTYalllii B MPOIIECCE OpraHU3aluU OOCTY>KUBAHUS B CEPBUCHBIX OpTaHU3AIIMIX
Ha TPaHCIOPTE B paMKaxX pEeILICHUs 3a/a4 MIPOU3BOIACTBEHHON (OpraHU3alMOHHO-
ynpasnenueckoil npaktuky) (M1%yk.s); Mexanusm (GOpMHpPOBaHMS O€30MaCHBIX
yCIIOBUM OOCTY)KUBAHHUS TIAacCCaA)KUPOB, B TOM YHCIE€ TPH BO3HUKHOBEHUU
Ype3BbIYaHBIX CUTyallud B MpolleccCe OpraHu3alud OOCIyKMBAaHHUS B
CEpPBUCHBIX OpraHU3alUsX Ha TPAHCIOPTE B paMKax peIIeHUs 3aj1ay
IPOU3BOCTBEHHOI (OpraHM3alMoOHHO-yIpaBaeHdeckoii npaktuku) (M 3yk.s);

— MEXaHHU3M OTpEJEICHUS TOTPEOHOCTH B TEXHOJOTHUECKUX HOBAIUAX U
nH()OPMAIITMOHHOM oOOecTnieueHnr B cdepe cepBrca B MPOIECCe OpraHU3aIiu
00cIy>)KMBaHMsI B CEPBUCHBIX OpPraHU3alMsIX Ha TPAHCIIOPTE B paMKax peIICHUs
3aJla4  IPOU3BOACTBEHHOW  (OpraHU3alMOHHO-YNPABICHYECKON  MPAKTUKH)
(U1%omk-1); MEXaHU3M OCYLIECTBJICHHUS IIOMCKA M BHEAPEHHUS TEXHOJIOTMYECKUX
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HOBallud W  COBPEMEHHBIX MPOTrPaMMHBIX MPOAYKTOB B  CEPBHCHYIO
NEeSATENbHOCTh OpraHM3aldd Ha TPAHCIOPTE B paMKax pEIIeHHUs 3ajay
IPOM3BOJCTBEHHOM (OpraHu3anuoHHO-ynpasnendeckoil npaktuku) (MI%omk-1);
MEXaHU3M HCIOJIb30BaHUS TEXHOJOTMYECKUX HOBAlMH W COBPEMEHHOIO
MpPOrpaMMHOr0  OOecreyeHus] B CEPBUCHOM JI€ATENbHOCTH B MPOLECCE
opraHu3auuy OOCITY)KHBaHHUSI B CEPBHCHBIX OpraHM3alUsX Ha TPAHCIOPTE B
paMKax peleHus 3a/1ad IpOU3BOJICTBEHHON (OpraHM3allMOHHO-YIPaBIEHYECKON
npaktukn) (U1 3omk-1);

— MEXaHM3M ONpeJeNeHUsl Lejel U 3a]ay ynpaBieHHUs CTPYKTYPHBIMH
noJipa3fieJIeHUsIMUA TIPeANpUATUA B cepe cepBuUca Ha TPAHCIOPTE B paMKax
pemieHuss  3aJad  NPOM3BOJCTBEHHON  (OpraHM3alMOHHO-YNPaBIEHYECKON
npaktukn) (UQ%onk-2); METOmBI M TpHEMBbl IUIAHUPOBAHHMS, OPraHM3aIlUH,
MOTHBAIIUU M KOOPAMHALIMHU JESITEIbHOCTH NPEINpUATUN (TOapa3ieieHHil) B
chepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUs 3aJad MPOU3BOJICTBEHHOU
(opranuzanuoHHO-ynpaBieHdeckoil  npaktuku)  (Ud%0nk-2);  MeXaHU3M
OCYIICCTBJICHHS] KOHTPOJS JAESITENIbHOCTU Npeanpustuil (mojpasaeieHuil) B
chepe cepBuca Ha TPAHCIOPTE B paMKaxX peLIECHUs 3a7ad MPOU3BOJCTBEHHOMN
(opranuzanuoHHO-yrpapiaeHdeckoi npakrtuku) (M1 3omk-2);

— MEXaHU3M OpraHU3alliM OLICHKM KauyecTBa OKa3aHHUsSl CEPBUCHBIX YCIyT
HAa OCHOBE KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTHIl B IMPOLECCE OPraHu3aluu
00CITy>KMBaHMsS B CEPBUCHBIX OpraHU3alUsIX HAa TPAHCIIOPTE B paMKax perIeHUs
3a/lay  MPOU3BOJACTBEHHOW  (OpraHU3aIlMOHHO-YIPABICHUECKOW  MPAKTHKH)
(MO ork-3); MeXaHM3M 0OecIeueHHs TpeOyeMOoro KauecTBa IIPOLEeCCOB OKa3aHMs
YCIIYT B COOTBETCTBUU C MEXAYHAPOAHBIMU U HAIIMOHAIBHBIMU CTaHAApPTaMU B
npolecce OpraHu3aluil  OOCIYXKMBaHWS B CEPBUCHBIX OpraHU3alMIX Ha
TPaHCIIOPTE B paMKax pELICHUs 3a7ad MPOU3BOJCTBEHHON (OpraHU3aIlMOHHO-
ynpasineHdeckoit npaktukn) (MI%omk3); MeXaHM3M oOecliedeHHs OKa3aHHMs
yCIYT B COOTBETCTBHH C 3asBJICHHBIM Ka4ECTBOM B IMpoIlecce OOCTyKUBAHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKaxX pEIICHUS 3a]ady MPOU3BOJICTBEHHOM
(opranuszanuoHHO-yrpapiaeHdeckoit npaktuku) (M1 3omk-3);

— METOJIbl OCYLIECTBJIEHUS MAPKETHHIOBBIX HCCIEIOBAHUI PBIHKA YCIYT,
MOTHUBAaLlUM TOTpeOUTEeNed M KOHKYPEHTOB B TIpOILECCE OpraHu3aluu
o0CITy’)KMBaHMsI B CEpBUCHBIX OpPTaHM3ALUAX Ha TPAHCIOPTE B paMKax peIIeHUs
3a/a4  [POU3BOJCTBEHHOW  (OpraHM3alMOHHO-YIPABICHUYECKON  IPAKTHKH)
(M1 orik-4); METOIBI MPOJABHMKEHUS W NMPOAAKHM CEPBHCHOTO MPOAYKTa, B TOM
YUCJI€ C MOMOIIBIO OH-JIAWH U MHTEPHET TEXHOJOTWH B MPOLECCE OpraHU3ALMH
00CITy>)KMBaHMsI B CEPBUCHBIX OPTaHM3ALMAX HA TPAHCIOPTE B paMKax pPELICHHS
3a7lad  [POU3BOJCTBEHHOW  (OpraHM3alMOHHO-YIPABICHYECKON  IPAKTHUKH)
(MD%0rik-4); MexaHu3M (DOPMHUPOBAHMS CIENHAIM3MPOBAHHBIX KAHAJIOB COBITA
CEPBHUCHBIX IPOAYKTOB M YCIyrI B IPOLECCE OpraHu3anuu oOCIyKMBaHUS B
CEpPBUCHBIX OpraHuM3alusXx Ha TPAHCIIOPTE B paMKax peLIeHHs 3ajay
IPOU3BOCTBEHHOI (OpraHu3aluoHHO-ypasiaeHdeckoit npaktuku) (M1 omi-4);
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—  METOABl  ONpejesieHUus, aHalu3a, OIEHKH MPOU3BOACTBEHHO-
SKOHOMUYECKUX TIOKa3aTelell B TMpOIECCe OpraHu3aluu OOCTy)KUBaHUS B
CEpPBUCHBIX OpraHU3alUsX Ha TPAHCIOPTE B paMKax pelIeHus 3a7ady
IPOM3BOJICTBEHHOM (OpraHu3aluoHHO-ynpapieHdeckoil mpaktukn) (U1 onk-s);
MEXaHU3M MPUHATHUS YIKOHOMUYECKU OOOCHOBAHHBIX YIPABICHUYECKUX PEIICHUM
B Tpollecce OpraHu3alid OOCTY)XKMBAaHHUS B CEPBUCHBIX OpraHM3alldsIX Ha
TpaHCIOPTE B paMKax pelieHUs 3a7ad MPOW3BOJACTBEHHOW (OpraHU3aIlMOHHO-
YIPAaBIEHYECKOU PAKTUKH ) (M0 %0rKk-5); MEXaHN3M oOecreyeHus
AKOHOMUYECKON 3((PEKTUBHOCTH CEPBUCHOUN MACATEILHOCTH MPEANPUATUS B
pollecce OpraHu3alvi  OOCIY)KMBaHWS B CEPBUCHBIX OpraHu3alusx Ha
TPaHCIIOPTE B paMKax pelieHus 3a7ad MPOW3BOJCTBEHHON (OpraHU3aIlMOHHO-
yrpasnenueckoii mpaktukn) (U13omis);

— MEXaHU3M OCYIIECTBJIICHUS TIOMCKAa M TPUMEHEHUs] HeoOXOoauMOoi
HOPMAaTUBHO-TIPAaBOBOM JIOKYMEHTAIlMU B TMpoIlecce OOCTy>kuBaHUS B cdepe
CepBHMCa Ha TpPaHCIIOPTE B paMKaxX pEIICHWS 3a7ad POU3BOJCTBEHHOM
(opranmsanuoHHo-ynpasiendeckoii  npaktuku) (M1 onk-e); MEXaHU3M
coOroieHus1 3aKoHoaaTeNbcTBa Poccuiickoit denepanuu 0 MpeaoCcTaBICHUH
yCIIyT B Tpollecce oOCTy>KUBaHUSA B cepe cepBHca Ha TPAHCIOPTE B paMKax
pelieHns  3a7a4  MPOU3BOJCTBEHHON  (OpraHU3aIlMOHHO-YIPABICHUYECKON
npaktukn)  (U1%mnks); MexaHU3M oOecHedeHus JJIOKyMEHTO0OOpoTa B
COOTBETCTBHM C HOPMATHUBHBIMU TPEOOBaHMIMHU B Ipollecce OOCITY>KHMBaHUS B
chepe cepBuca Ha TPAaHCIOPTE B paMKaX peLIEHUs 3a7ad MPOU3BOJCTBEHHOMN
(opranm3anuoHHo-ynpasiendeckoit npaktukn) (M1 3omxk-6);

— MEXaHHW3M COONIoJieHusT TpeOoBaHWK 0e30macHOT0 O00CIyKUBaHMUS,
OXpaHbl TpyJAa U TEXHUKU OE30MaCHOCTH B TMPOIECCe OpraHU3aIiH
00CTy>KMBaHMs B CEPBUCHBIX OpraHU3alMAX HA TPAHCIIOPTE B paMKax pEIICHUS
3aJa4  IPOU3BOACTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKOM  MPAKTUKH)
(MO ork-7); MEXaHHU3M COOIIIOIEHHS MOJIOKEHNS HOPMATHBHO - TPABOBBIX AKTOB,
PETYNHMPYIONIUX OXpaHy Tpyla U TEXHUKY O€30MacHOCTH B MPOIECCe
opraHu3anuyd OOCTY)KUBAaHHUS B CEPBHCHBIX OPraHM3AIUsAX HAa TPAHCIOPTE B
paMKax pelieHus 3a7ad IpPOU3BOACTBEHHOM (OpraHU3alliOHHO-YIIPABICHUYECKON
MPaKTUKH ) (I/IIIZOHKJ);

— MexaHm3M  (QopmMupoBaHUS ~LeNed W 3ada4  JIEATEIHHOCTH
NOAPA3AEICHUNA  CEPBUCHOW  AECATEIBHOCTH  NPEANPUSITHS,  MEXaHU3M
MPUMEHEHUS METOJOB  OpraHu3alli  I[UIAHUPOBAHUS M MOHHMTOPHUHrA
NEATeIIbHOCTH CEPBUCHOM KOMIIAHMHM B TPAaHCIOPTHOW cdepe m B cdepe
rOCTENPUMMCTBA, MEXaHW3M OpPraHu3allid HX BBINOJHEHHUS B Ipoliecce
OpraHu3anuy OOCTY)KMBAaHHS B CEPBHCHBIX OpPraHU3AIUSAX HA TPAHCIOPTE B
paMKax pelieHus 3aja4y MpOU3BOJICTBEHHON (OpraHU3allMOHHO-YIPaBICHYECKON
npaktukn) (Md'nk.4); MeTomel BHIOOpa OPraHM3aLMOHHBIX PEIICHUM IS
dbopMupOBaHUs CEPBUCHOM CHCTEMBbI OOCTYXKHBaHUS C HCIOJIb30BaHUEM
METOJIOB OpraHu3allil U YNPABICHUS UMYIIECTBEHHBIM a3PONOPTOBBIM
KOMILUIEKCOM M aKTUBAaMH CEPBHUCHBIX MPEANPUSITUN B MPOLIECCE OpPraHU3alUU
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00CITy’KMBaHMSI B CEPBUCHBIX OpPraHU3ALMAX HAa TPAHCIOPTE B paMKax PEIICHHS
3alad  MPOM3BOACTBEHHON  (OpraHM3allMOHHO-YNPABICHYECKON MPAaKTHKH)
(U1%nk-4); anrOpUTM IIPUHATUS OPTaHU3ALMOHHBIX PEIICHMN MO Pa3sBHTHIO
KJIMEHTYPHBIX OTHOILICHUW MPEeANpUsTHs TPaHCIOPTHOM cdepbl U  cdepbl
rOCTENIPUMMCTBAa B TPOLECCE OpraHu3aluu OOCIy)XKMBaHUSL B CEPBHCHBIX
OpraHM3alMsAX Ha TPAHCIIOPTE B paMKaxX pEIIECHHs 3a1ad IPOU3BOJACTBEHHOMU
(oprau3alMOHHO-yIpaBiaeHdeckoi npaktuku) (M1 3nk.4);

— METOJbl pa3palOTKM KOMILUIEKCA MEpPONPHUATHI MO OpraHu3alui,
IUIAHUPOBAHUIO M MOHHUTOPHUHIY JAEATEIbHOCTH CEPBHCHOM KOMIIAaHMM U
O0OBEKTOB  aBHAIIMOHHOM HWH(QPACTPyKTyphl B TpoLIECCe OpraHu3aliu
00CITy>KMBaHMSI B CEPBUCHBIX OpraHU3aIUsAX Ha TPAHCIOPTE B paMKaxX PelIeHUs
3alay  MPOMU3BOJCTBEHHON  (OPraHM3allMOHHO-YNPABICHYECKON  MPAKTHUKH)
(MI'nks); MexaHW3M OPraHU3alMOHHOTO  OOCIY)KMBAaHUS  ABHALMOHHOM
UHQGPACTPYKTYpbl M OpPraHU3alMOHHOIO OOECleyYeHus: Mpolecca CEPBUCHOTO
oOCITy’>KMBaHMsSI B a’3pONOpPTy M Ha OOpPTYy BO3AYIIHOTO CyJHA B MPOIECCE
OopraHu3anuy OOCITY>KMBAaHMS B CEPBHCHBIX OpPraHU3alMsAX Ha TPAHCIOPTE B
pamMKax pemnieHus 3aja4d MPOU3BOJCTBEHHOHN (OpraHU3allMOHHO-YTPABIEHYECKON
npaktikn) (UJ1%nk.5); MEXaHU3M OPraHM3alMU M IPOBEJCHHMS MapKETHHIOBOTO
aHanu3a TMOTPEOHOCTH B CEPBUCHBIX YCIyrax B aj’ponopry U Ha OoOpTy
BO3YIIHOTO CyJHa B TPOIECCE OpraHu3alnuu OOCTyKMBaHUS B CEPBHCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKaxX pELICHHs 3ajad MPOU3BOJCTBEHHOM
(opranuM3anMoHHO-yIpaBieHdeckoit npaktuku) (M1 3mks);

— Meroabl cbopa akTyanbHOM wuHGoOpMauu 00 YIOBIETBOPEHHOCTH
KJIMEHTOB B MPOIIECCE OPraHU3alMU 00CITYKUBAHUS B CEPBUCHBIX OpraHU3AIMIX
Ha TPAHCIOPTE B paMKaX pEUIEHUs 3a]a4 IPOU3BOJCTBEHHOM (OpraHu3aluOHHO-
ynpasnendeckoit npaktukn) (M mxs); anropurmpaspaboTKu cucTEMBI Habopa,
oOydeHHs] ¥ MOTHBAIMU COTPYAHUKOB CTPYKTYpPHOTO TMOApA3/CICHUs B
IpoIecce OpraHu3alu  OOCTYKMBaHHMS B CEPBUCHBIX OpraHU3AIMSAX Ha
TPaHCIOPTE B paMKaxX PELICHUs 3aJa4 IMPOU3BOJACTBEHHOU (OpraHU3allMOHHO-
ynpasineHdeckoit npakthku) (M %mis); METOAbl OpPraHU3allid M yHpaBJIeHUS
MMYIIECTBOM a’pOIOPTOBOI0 KOMIUIEKCAW AaKTUBAMU CEPBUCHBIX MPEAIIPUATHN
B IIpoIlecce OpraHu3ali OOCITYKMBAaHUSA B CEPBHUCHBIX OpraHU3alUsAX Ha
TPaHCIIOPTE, B TOM YHUCJIE HA BO3AYIIHOM TPAHCIIOPTE; METOIbI ONPEIEICHHUS
nokazatesneid 3(Q(EKTUBHOCTH JIE€ATEIbHOCTH CTPYKTYPHOTO MOJpa3iesieHus
OpeINpUsITUN CepBHCa B MPOLIECCE OpraHU3alui OOCITYKHBAaHUS B CEPBUCHBIX
OpraHM3auusAX Ha TPAHCIOPTE B PAMKaX pelIeHUs 3aJad IPOU3BOJACTBEHHOU
(opraHu3alMOHHO-YNPABICHYECKON MPAKTUKHU) (I/II[SHK-G);

YMers:

— TIPUMEHATH METOABl IIOMCKA, KPUTUYECKOIO0 aHaiau3a M CHHTEe3a
uHboOpMalMu B TPOIECCe OpraHu3aluu OOCITY)XHBaHHS B CEpPBUCHBIX
opraHu3auusax B cdepe TpaHcmopTa B paMKax  pelleHus  3aj1ay
IPOM3BOACTBEHHON (OpraHu3alMOHHO-yIpasieHdeckoi npaktuku) (U1 yic);
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MPUMEHATh MEXAHU3M CUCTEMHOI'O MOJAX0/a JJIs pEeIEHUsI MOCTABIECHHBIX 3a7a4
B IpOIlECCE OpraHU3aluyd OOCITYXUBaHUS B CEPBUCHBIX OpraHM3alUsAX Ha
TPAHCIOPTE B paMKax peUIeHUs 3aJad MPOU3BOACTBEHHOM (OpraHu3allMOHHO-
ynpasnenueckoii npaktuku) (U %yi.1); UCHONB30BaTh MEXaHU3M HPHMEHEHUS
CUCTEMHOr0 TMOAXOoAa [JIs pelleHUs IOCTaBICHHBIX 3aJad B MPOLEcce
opraHu3auuy OOCTYKHBAaHHUS B CEPBHUCHBIX OpraHM3alUsiX Ha TPAaHCIOPTE B
paMKax peleHus 3a/1ad IPOU3BOJICTBEHHON (OpraHM3allMOHHO-YTIPaBICHYECKON
npaktuku) (U 13yk-1);

— TpPUMEHSATh METOABl ONpeAeNieHuss Kpyra 3agad B Ipoliecce
opraHu3auuyd OOCITY)KHBaHHUS B CEPBHCHBIX OpraHM3alUsiX Ha TPAHCIOPTE B
paMKax peleHus 3a1ad NPOU3BOJICTBEHHON (OpraHM3allMOHHO-YIPaBIEHYECKON
npaxktukn) (U/I'yk2); OpUMEHATH MeXaHM3M BBIOOPA ONTUMAIBHBIX CIIOCOOOB
pelIeHusl 3aJad B paMKax IIOCTaBJIEHHOM WEIH, MCXOJs M3 JIEUCTBYIOIIUX
OPAaBOBBIX HOPM, MMEIONIMXCS PECYpCOB M OrpaHUYEHUl B Ipoliecce
opraHu3anuyd OOCTY)KUBaHHUS B CEPBHCHBIX OpraHM3alUsiX Ha TPAHCIOPTE B
paMKax peleHus 3aj7a4d MPOU3BOJICTBEHHOM (OpraHU3allMOHHO-YNPaBIEHYECKON
npaktuky) (UJ1%yk.2); IPUMEHATH aIrOPUTM BHIOOPA ONTUMANIBHBIX CIIOCOO0B UX
pELIeHHs], UCXOAS U3 ACHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYpCOB U
OTpaHUYECHHUI B TMPOIECCEe OpraHu3aluu OOCIYyXUBAaHUS B CEPBHUCHBIX
OpraHM3aluAX Ha TPAHCIOPTE B paMKax pEIICHUS 3adad IpPOU3BOACTBEHHOU
(opranu3anuMoHHO-yrpasaendeckoit npaktukn) (M 3yi.o);

— IPUMEHATh METOAbl OCYLIECTBICHHS COLUAIBHOIO B3aUMOJCHCTBUS U
peanus3anuu CBOEH posin B KOMaHJI€ B MPOIIECCE OpPraHU3aIui OOCITYKUBAaHUS B
CEpPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B paMKax peEIICHUs 3a1ay
IPOM3BOICTBEHHOI (OpraHu3aloHHo-ympapiaeHueckoil npaktukn) (U1 yis);
OPUMEHATh MEXaHW3M OIPENENCHUs] U peaiu3aluyd CBOEH pOJM B KOMAaHJAE B
npolecce OpraHu3aluil  OOCIYXKMBaHUS B CEPBUCHBIX OpraHU3alMIX Ha
TPaHCIIOPTE B paMKax pElICHUs 3aJad MPOU3BOJICTBEHHON (OpraHU3allMOHHO-
ynpasineHdeckoii npaktukn) (U %yk3); NPUMEHATh MEXaHU3M OOecleueHus
COIIMATIbHOTO B3aMMOJEHUCTBUSL B MPOLIECCE OpraHU3aluu OOCIYKUBaHUS B
CEpPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B paMKax pelIeHUs 3aj1ay
IPOU3BOCTBEHHOI (OpraHu3alMOHHO-yIIpaBiaeHdeckoil npaktuku) (M 3yk-3);

— IPUMEHATH METOJIbl OpPTraHU3aluy J€T0BONM KOMMYHHKALIUM B YCTHOU U
MMCBMEHHOW (popmax B MpoIllecce yNnpaBleHUs OOCTYKUBAaHUEM B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pEIICHUs 3adady IPOU3BOACTBEHHOM
(opranm3anuoHHO-ynpasnenueckoi mpaktuku) (U/1lyi.4); npuMeHaTh MEXaHU3M
OpraHu3aluy JeJ0BOM KOMMYHHMKAllMM B YCTHOM M MUCBMEHHOW (opmax Ha
rocynapctBeHHoMm s3bike Poccuiickonn ®denepaunu B NpoLECCE YNPABICHHS
00CITy)KWBAaHHEM B CEPBUCHBIX OPTraHU3AIUAX HA TPAHCTIOPTE B paMKaX PEIICHHSI
3a7la4  IPOU3BOACTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKOH  MPAKTUKH)
(U%yk-4); TPUMEHATh MEXAHU3M OPraHM3aLMHU JeJO0BOH KOMMYHHUKALUM B
YCTHOM M MUCbMEHHOU (opMax Ha MHOCTpPaHHOM (bIX) fA3bIKE (aX) B mpolecce
yIpaBJieHus 00CIy>KMBaHHEM B CEPBUCHBIX OpraHU3alUsIX HA TPAHCIIOPTE B
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paMKax peleHus 3a/1ad IPOU3BOJICTBEHHON (OpraHU3allMOHHO-YIIPaBIECHUYECKOM
npaktuku) (U13yk.4);

— TMPUMEHSTh METOAbl BOCIPUATHS MEXKYJIBTYPHOTO pa3sHOOOpa3us
oOIiecTsa B COLMAIBHO - HCTOPUYECKOM, H3THYECKOM U (uiaocodckom
KOHTEKCTaX B IMpOLECcCe OpraHu3aludud OOCIYXUBAaHHUA B  CEPBHUCHBIX
OpraHu3aluaX Ha TPAHCHOPTE B paMKaxX pEUIEHUs 3aJad MPOU3BOJACTBEHHOMU
(opranmM3anuoHHO-yIpasieHuyeckoii  npaktuku)  (U'yks);  MCIonab30BaTh
MEXaHU3M TMPUMEHEHHS] OCOOEHHOCTEH MEXKYJIbTYpHOTO pa3zHooOpasus
oO011ecTBa B MpoLEcce OpraHu3aui 00CITyKUBaHHs B CEPBUCHBIX OpraHU3aluaX
Ha TPAHCHOPTE B paMKax peuieHus 3a7a4 NPOU3BOACTBEHHOH (OpraHU3alMOHHO-
ynpasinendeckoit mpaktuku) (U %yis); NPUMEHATh MEXaHU3M pEIIEHUs
POU3BOJICTBEHHBIX KOH(MIUKTOB C YYETOM OCOOEHHOCTEH MEKKYJIbTYPHOIO
pa3zHooOpa3zust o0IIecTBa B IPOLIECCE OPraHU3aluu 00CITYKUBaHUS B CEPBUCHBIX
OpraHu3alugaX Ha TPaHCIOpPTE B paMKaxX peUIeHUs 3aJad MPOU3BOJACTBEHHOM
(opranu3zanuoHHO-ynpapiaeHdeckoi npaktuky) (U 3yi.s);

— NPUMEHSATh METOJIbl YINPABJICHUS CBOMM BpPEMEHEM, BBICTpAaWBaHUS U
peanu3anuu TPAeKTOPUM CaMOPa3BUTHsI Ha OCHOBE MPHUHIIMIIOB 0Opa30BaHMS B
TEYEHHE BCEW >KM3HU B IPOIIECCE OpraHU3alMHU OOCTYKUBAHHUS B CEPBUCHBIX
OpraHu3aluax Ha TPaHCHOpPTE B paMKax peLIeHHUs 3a/Jad MPOU3BOACTBEHHOM
(opraHu3anuoHHO-ynpapieHdeckoil mpakTtukn) (U/Ilyk.6); IpUMEHATh MEXaHU3M
yIpaBJIeHUsT CBOUM BpEeMeHeM, (POpMUPOBAHHME TPACKTOPUU CAMOPA3BUTHUS B
npolecce OpraHu3aliid  OOCIYXKMBaHUS B CEPBUCHBIX OpraHU3alMsIX Ha
TPaHCIIOPTE B paMKax peUIeHUs 3a7ad MPOU3BOJICTBEHHOM (OpraHU3allMOHHO-
yrpasnenueckoii npaktuku) (U]]%yk.); NIPUMEHATh MEXaHU3M pealu3aluy
TPACKTOPUM CaMOpPA3BUTHS HA OCHOBE TMPHUHIMIIOB CcamMoo0pa3oBaHUS B
IpoIecce OpraHu3alii  OOCIYXKMBaHUS B CEPBUCHBIX OpraHU3alMIX Ha
TPaHCIIOPTE B paMKax pEeUICHUs 3aJad MPOU3BOJICTBEHHON (OpraHU3allMOHHO-
ynpasnendeckoii npaktuky) (M 13yis);

— TPUMEHSATh METOJbl MOANEPKKUA JODKHOTO YPOBHS (U3MUECKOU
MOATOTOBIICHHOCTH  JiJIi  OOECTedYeHHUs  TOJHONEHHON  COIMAIbHOM U
nmpoecCHOHambHON NEeITeTFHOCTH B MPOIECCe OpraHU3alud OOCITY)KHBaHUS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPAHCIOPTE B paMKax peleHus 3anad
IIPOM3BOACTBEHHON (OpraHuM3amuoHHO-ynpapiaendeckoil npakrtukn) (U1 lyi7);
OPUMEHSATh  MEXaHWU3M  TMOJACPKKH  JODKHOTO  YPOBHS  (DU3MYECKOM
MOATOTOBIICHHOCTH  JiJIi  OOECTeUYeHHUs  TOJHONEHHOM  COIMAIbHOM U
mpoecCHOHaTbHON NEeITeTFHOCTH B MPOIECCe OpraHW3aluu O0CITYKHBaHUS B
CEpPBUCHBIX OpraHU3alMsX Ha TPAHCIOPTE B paMKax peleHus 3ajad
IPOU3BOJICTBEHHOH (OpraHM3aLMOHHO-yIIpaBaeHdeckol mpaktuku) (M1%yk7);
MPUMEHSITh MEXaHU3M pPEATU3aNK TMOAECPKKU JODKHOTO YPOBHS (DHU3HUECKOU
MOATOTOBJICHHOCTH  JUisi  OOEeCleueHHs]  MOJHOUEHHOW  COI[MaJbHOM U
npoeCCUOHANbHON JEATEIbHOCTU B MPOLIECCE OpraHu3aluu 00CIIyKUBaHUS B
CEepPBUCHBIX OpraHU3alUsX Ha TPAHCIOPTE B paMKax pelIeHHus 3ajady
IPOU3BOJICTBEHHOI (OpraHu3alMOHHO-yIIpaBiaeHdeckoii npaktuky) (M 13yk.7);
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— OPUMEHATh METOJbl CO3JaHUS W TOAJEPKKM OE€30MacHBIX YCIOBHI
KUZHENCATEIbHOCTH, B TOM YHUCJIE IPH BO3HUKHOBEHHMM 4YpPE3BBIYANHBIX
CUTYallUi B MPOLIECCE OpraHU3alnu OOCITYKUBAHUS B CEPBUCHBIX OpraHU3aLHIX
Ha TPAHCIOPTE B paMKax pelIeHUs 3a7a4 NPOU3BOJACTBEHHON (OpraHU3aluOHHO-
ynpasnenueckoii npaktuku) (UJlyk.s); NPUMEHATh, MEXaHU3M pealu3aluy
0e30MacHbIX yCIOBUM KU3HEAEATEIbHOCTH, B TOM YHUCJE MPU BO3ZHUKHOBEHUU
Ype3BbIUAMHBIX CHUTyallMidi B TMpOLIECCE OpraHU3alMh OOCIYXMBAaHUS B
CEpPBUCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B paMKax pELUICHUS 3a1ad
IIPOU3BO/ICTBEHHOM (OpraHM3alMOHHO-yIIpaBaeHdeckol mpaktuku) (M1%yks);
OPUMEHATh MEXaHU3M (QOpMUPOBaHUS OE€30MACHBIX YCIOBHM OOCITYXKHUBaHUS
NacCaXUpPOB, B TOM YHCJIE NPU BO3HUKHOBEHHM YpPE3BBIYANHBIX CUTyalul B
npolecce OpraHu3alud  OO0CIY)KMBaHUS B CEPBUCHBIX OpraHU3alMsIX Ha
TPAHCIOPTE B paMKax peUIeHUs 3aJady MPOU3BOACTBEHHON (OpraHM3allMOHHO-
ynpasnenueckoii mpaktukn) (U 13yk.s);

— MPUMEHATh MEXAHU3M OIpPECICHUs MOTPEOHOCTH B TEXHOJIOTUYECKUX
HOBAIMSAX ¥ HMHPOPMALMOHHOM obOecrieueHHr B cdepe cepBuca B Ipoliecce
opraHu3anuyd OOCTY)KUBaHHUS B CEPBHCHBIX OpraHM3alUsiX Ha TPAHCIOPTE B
paMKax peleHus 3a/1ad MPOU3BOJICTBEHHON (OpraHU3allMOHHO-YIPaBIEHYECKON
npaktukn) (MI'omk1); TIPUMEHSATh MEXaHHM3M OCYLIECTBICHHS IOMCKA |
BHEJIPEHNS TEXHOJOTMYECKHX HOBAIlMMI W COBPEMEHHBIX MPOTPAMMHBIX
IPOJYKTOB B CEPBUCHYIO JEATEIbHOCTh OpraHU3allMy Ha TPAHCIIOPTE B paMKax
pemieHus  3aa4  MPOU3BOJACTBEHHON  (OpraHM3allMOHHO-YIIPABICHUYECKON
npaxtukn) (U]1%onk-1); IPUMEHATh MEXAaHU3M HCHOIB30BAHUS TEXHOIOTHYECKUX
HOBAaIlMii M COBPEMEHHOTO MPOrPAMMHOTO OOECIEeYeHUsi B CEPBUCHOM
JESTENBbHOCTH B TMPOIECCe OpraHU3alMu  OOCIY)XMBaHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pEIICHUS 3adad IpPOU3BOACTBEHHOU
(opranmzanuoHHo-ynpasiendeckoit mpaktukn) (M1 3omx-1);

— NPUMEHATh MEXAaHW3M ONpeAeieHus UeJied W 3aJad yHpaBiIeHUs
CTPYKTYPHBIMU TOJpA3AENeHUsIMU TpeAnpustuii B cdepe cepBuca Ha
TPAHCIOPTE B paMKax pEUICHUS 3a4ad MPOU3BOJACTBEHHOUN (OpraHU3allOHHO-
ynpasiendeckoii mpaktuku) (U1lonk-2); DpUMEHATH METOOBI M IIPUEMBI
IUITAHUPOBAHHUs, OpPraHU3alMd, MOTHMBALMM W KOOPAWHALIMM JEATEIbHOCTH
npeanpusTuid (moapasneneHuil) B cdepe cepBUca HA TPAHCIOPTE B paMKax
pemieHust  3ajad  MPOU3BOJACTBEHHOM  (OpraHM3allMOHHO-YIPABIECHYECKON
npaktukn) (M[1%0nk-2); TPUMEHATh MEXAaHU3M OCYLIECTBJIECHHS KOHTDOJIS
AesITeNbHOCTU MPEeANpUsATUil (oapa3aencHuii) B cdepe cepBuca HA TPAHCIIOPTE
B paMKax  pelIeHHs  3aJad  [POU3BOJACTBEHHOM  (OpraHM3alMOHHO-
ynpasnenueckoil npaktukn) (U1%omk-2);

— TNPUMEHATh MEXAaHW3M OpPraHM3alMM OLICHKM KadecTBa OKa3aHUs
CEPBUCHBIX YCIyI HAa OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHM B
MpoLIECCE OpraHu3aluy OOCIYKMBAaHHMS B CEPBHCHBIX OpraHu3alusx Ha
TpaHCHOpPTE B paMKaxX pEeLIEHUs 3aJad MPOU3BOACTBEHHON (OpraHM3allOHHO-
ynpasiendeckoil npaktuxu) (M1 onk-3); IpuMeHATs MeXaHU3M 0OeCIeYeHNUs
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TpeOyeMoro KadecTBa IPOLECCOB OKa3aHUs YCIYr B COOTBETCTBUHU C
MEXIYHApPOJIHBIMU Y HAIlMOHAJIbHBIMU CTaHAApTaMU B IMPOLIECCE OpraHU3aALMU
00CITy’KMBAaHMSI B CEPBUCHBIX OPraHU3aLUAX HA TPAHCIOPTE B paMKax pEelIeHUs
3alay  MPOU3BOJCTBEHHOW  (OpraHM3allMOHHO-YNPABIEHYECKON  MPaKTHUKH)
(Md%0mk-3); TPHUMEHATh MEXaHM3M OOECHEYEeHUs OKa3aHMs YCIAyT B
COOTBETCTBHM C 3asIBJICHHBIM KayeCTBOM B Ipoliecce OOCIyKMBaHUS B cdepe
cepBUCa Ha TpPAHCIOPTE B paMKaxX peUleHus 3aJad [POU3BOJACTBEHHOM
(opranuzanuoHHO-ynpapiaeHdeckoi npaktuku) (M 13omk-3);

— MPUMEHATH METOJbl OCYILECTBJIEHUS MAapPKETUHIOBBIX MCCIEIOBAHUN
phIHKa YCJIYyr, MOTHUBAIMM TOTpPEOUTENe M KOHKYPEHTOB B MpOIEcce
opraHu3auuyd OOCITY)KHBaHHUS B CEPBHCHBIX OpraHM3alUsiX Ha TPAHCIOPTE B
paMKax peleHus 3a/1ad IpOU3BOJICTBEHHON (OpraHU3allMOHHO-YNPaBIEHYECKON
npaktukn) (U lomk4); DpPUMEHATH METOABI HPOABMKEHHMS U HPOAANKH
CEpPBUCHOTO TMpPOAYKTa, B TOM YHCJI€ C TOMOUIIbIO OH-JalH M HWHTEPHET
TEXHOJOTUH B TMpoIlecCe OpraHu3aluud  OOCIYy)KMBaHUSI B  CEPBHUCHBIX
OpraHu3alugax Ha TPaHCIOpPTE B paMKax pEUIeHUs 3aJad MPOU3BOJACTBEHHOM
(opranm3anuoHHO-ynpasienueckoii  mpaktuku)  (M%0mk4);  NpUMEHATH
MeXaHu3M (POPMUPOBAHUS CIEHUATU3UPOBAHHBIX KaHAJOB COBITA CEPBHUCHBIX
NOPOJYKTOB W YCIYr B NPOLIECCE OPraHM3alMu OOCIYXMBaHHS B CEPBHUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pEIICHUS 3adad IpPOU3BOACTBEHHOMU
(opranm3anuoHHO-ynpasaendeckoit npaktukn) (M1 3omk-4);

— IPUMEHATH METO/IbI ONPEAECIECHUS, aHATIN3a, OLIEHKH MTPOU3BOICTBEHHO-
HSKOHOMHMYECKUX TIIOKa3aTesiell B IMpOlLecCe OpraHu3alMh OOCITYKUBAaHUS B
CEpPBUCHBIX OpraHU3alMsAX HAa TPAHCIOPTE B paMKax pelieHus 3aaad
NPOM3BOICTBEHHOI (OpraHu3alMoHHO-ynpasieHdeckoil npaktuku) (M1 omks);
IPUMEHATh MEXaHU3M NPUHATUSA PKOHOMUYECKHU 000CHOBaHHBIX
YIPaBIEHYECKUX PEIICHUH B TPOIECCe OpraHu3alud OOCIYy)KMBaHUS B
CEpPBUCHBIX OpraHU3alMsAX HAa TPAHCIOPTE B paMKax peuieHus 3aaad
IPOM3BOICTBEHHOI (OpraHu3aIliMOHHO-ynpasieHdeckoil npaktuku) (M1%omks);
OPUMEHATh  MEXaHU3M  O00eCTeUeHHs DKOHOMHUYECKOH 3P (PEeKTUBHOCTU
CEpPBUCHOW  JEATEJIBHOCTH  NPENIPHUATHS B IPOLECCE  OpraHU3aluu
00CITy’>KMBaHMsI B CEPBUCHBIX OpPTaHU3AIUSAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3a/1a4 MPOU3BOJICTBEHHOMN (OpraHU3allMOHHO-YIIPABICHYECKOW MPAKTUKH )
(I/IﬂsoHK-s);

— TPUMEHATh MEXAHU3M OCYIIECTBICHUS IOMCKA M MCIOJIb30BAHUS
HE00X0TMMOM HOPMAaTHBHO-ITPABOBOM JOKYMEHTALINH B npouecce
oOcnmykuBaHusi B cdepe cepBUCa Ha TPAHCTIOPTE B paMKax PEIICHHS 3a/1ad
IPOM3BOACTBEHHON (OpraHmM3anuoHHO-yrpasnenueckoil mpaktukn) (U1 onx-e);
MIPUMEHSTh MEXaHU3M COOJIOJICHHs 3aKOHO1aTenbeTBa Poccuiickoit denepanun
O TPENOCTaBICHHM YCIyr B Mpolecce oOcCayXkuBaHHs B cdepe cepBUca Ha
TPAHCIIOPTE B paMKax pELICHUs 3a7ad MPOU3BOJCTBEHHOM (OpraHU3aIlMOHHO-
ynpasnenueckoil npaktuky) (M1%0mk-6); IPUMEHATh MEXaHHU3M OOecledyeHus
JOKYMEHTOOOO0pPOTa B COOTBETCTBUM C HOPMATUBHBIMU TPeOOBAaHUAMU B
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npouecce oOCIyKMBaHUs B cepe cepBUCa Ha TPAHCHOPTE B PAMKAX PEILICHUS
3a7lad  TPOU3BOACTBEHHOW  (OpraHU3alMOHHO-YNPABICHYECKON  MPAKTUKH)
(U Pork-s);

— TPUMEHATh MEXaHU3M COONIOAEHUs TpeOoBaHMI ©OE30MacHOro
oOCNy’>KMBaHMsI, OXpaHbl TpyAa U TEXHUKM O€30MacHOCTH B IMpoliecce
opraHu3anuu OOCIIyKMBAaHUS B CEPBUCHBIX OpraHU3aIMAX Ha TPAHCIOPTE B
paMKax peleHus 3a1ad IpOU3BOJICTBEHHON (OpraHM3allMOHHO-YNPaBIEHYECKON
npaktukn) (M'onk7); DpUMEHATH MEXaHU3M COOJIONECHHS —IOJOKEHUS
HOPMATHUBHO - IPABOBBIX AKTOB, PETYJHUPYIOIIMX OXpaHy TPyJa U TEXHUKY
0e30macHOCTH B TMpOIECCe OpraHU3alMu  OOCIY)KMBaHUS B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKax pEIIeHUs 3a7ad IPOU3BOJCTBEHHOU
(oprauzalMoHHO-yIpapiaeHdeckoi npaktuku) (M1%omk-7);

— NPUMEHATh MeXaHu3M (popMupoBaHMs TeNied U 3a1ad JAesSTeTbHOCTH
NOJApa3ACiCHU  CEpPBUCHOW  JICATEIBHOCTH  MPEANPUATHS,  MEXaHU3M
UCIIOJIb30BaHUSI METOJOB OpraHM3allud IUIAHUPOBAHUS W  MOHUTOPHUHTA
NESTEeNBHOCTH CEPBUCHOM KOMIIAHMM B TpaHCHOPTHOM cdepe u B cdepe
TOCTEIIPUMMCTBA, TPUMEHSATh MEXAaHU3M OpPraHU3allMd WX BBIIOJTHEHUS B
npolecce OpraHu3alu  OOCTY>KMBaHMS B CEPBUCHBIX OpraHu3alusax Ha
TPAHCIIOPTE B paMKaxX pelIeHUs 3aj7ad MPOU3BOJCTBEHHON (OpraHU3allMOHHO-
yrnpasnenueckoii  npaktuku) (MA'mks); OpEUMEHATH  METOABI  BHIOOPA
OpraHW3allMOHHBIX pEHIeHUH g (QOPMUPOBAHUS CEPBUCHOM  CHUCTEMBI
OOCITy>KMBaHMsI C WCIOJB30BAHUEM METOJOB OpraHu3aluid | YIpaBICHUS
UMYIIECTBEHHBIM  a’pOMOPTOBBIM KOMILIEKCOM M  aKTHBaMHU CEPBUCHBIX
OpEeNNpUsTAR B MpOIlECCe OpraHu3aluu  OOCIYyKMUBAaHUS B  CEPBHCHBIX
OpraHu3alugax Ha TPAHCIOPTE B paMKaxX pPEIICHHs 3a7ad MPOU3BOACTBEHHOM
(opraHuM3alMoOHHO-yIpaBieHdeckoit  mpaktuku) (M%mk4);  MCHONB30BATh
ANTOPUTM TPHUHITHS OPTaHU3AIMOHHBIX PEUICHUHN MO Pa3BUTHUIO KIUEHTYPHBIX
OTHOIICHUHN MPENNpUsATUS TPAHCTIOPTHOM chepsl U cPepbl TOCTEIPUUMCTBA B
npolecce OpraHu3aiu  OOCTY>KMBaHHMS B CEPBUCHBIX OpraHu3alMsaX Ha
TPaHCIOPTE B paMKaxX pEUICHUs 3a/ad MPOU3BOACTBEHHOW (OpraHU3alMOHHO-
ynpasnenueckoit npaktuku) (M13nk.4);

— TPUMEHSTh METONbI Pa3pabOTKU KOMIUIEKCAa MEPONPHUSATUH TI0
OpraHu3aluy, IUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTU CEPBHCHOM
KOMIIAHUM W OOBCKTOB AaBUAIIMOHHOW HWHQPACTPYKTYphl B  IIpolecce
OpraHu3anuy OOCTY)KMBAaHHS B CEPBHCHBIX OpraHU3AIUSAX Ha TPAHCIOPTE B
paMKax pelieHus 3aja4 MpOU3BOJICTBEHHON (OpraHU3allMOHHO-YIPaBICHYECKON
npaktukn) (U1 x.5); OpUMEHATh MEXaHU3M OPraHM3alMOHHOTO 00CTYKMBAHUS
aBUAIMOHHOW MH(PPACTPYKTYPHl M OPraHU3aIMOHHOTO OOECIIeYeHUs IMpoliecca
CEPBUCHOTO OOCTY)KHMBAaHHSI B a’pONoOpTy W Ha OOpPTy BO3AYIIHOTO Cy/IHA B
MpollecCe OpraHu3alru OOCIYyXMBAHUSI B CEPBUCHBIX OpraHU3alUsIX Ha
TPAHCIIOPTE B paMKaxX peIIeHHs 3aJa4 MPOU3BOJCTBEHHOUN (OpraHU3allMOHHO-
ynpasnenueckoil npaktuku) (M%nk-s); IPUMEHATh MEXaHU3M OPraHMU3ALUU U
MPOBEJCHUS MAPKETUHIOBOIO aHAJIU3a MOTPEOHOCTU B CEPBUCHBIX YCIyrax B
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a’ponopty M Ha OOpPTYy BO3AYLWIHONO CyJHAa B INPOLECCE OpraHU3ALMU
00CITy>)KUBaHMSI B CEPBUCHBIX OpPraHU3AIMAX HA TPAHCIIOPTE B paMKaX pEIICHUs
3a7a4y  MPOM3BOACTBEHHON  (OpraHM3allMOHHO-YNPABICHYECKON  MPaKTHUKH)
(AU rcs);

— MPUMEHSTh MeToAsl cObopa  akTyaldbHOM  uHpopMauu 00
YIIOBJIETBOPEHHOCTH KJIMEHTOB B MPOLIECCE OpraHu3aluuu OOCTY>KUBAHMS B
CEpPBUCHBIX OpraHM3alMsIX Ha TPaHCIOPTE B paMKax peleHus 3aaad
IPOM3BOACTBEHHOM (OpraHM3allMOHHO-yIpaBieHdeckoi npaktiku) (U1 mis);
MPUMEHATH aJITOPUTM pa3pabOTKH CUCTEMbl Habopa, 00yueHUS W MOTHBAIIMU
COTPYIHUKOB CTPYKTYPHOIO MOJpa3feiieHuss B TPOLEcce OpraHu3aluu
00CITy>)KMBaHMsI B CEPBUCHBIX OpraHU3aIMAX Ha TPAHCIOPTE B paMKax pelIeHUs
3aJlad  TPOU3BOJACTBEHHOW  (OpraHU3allMOHHO-YIPABIECHYECKOW  MPAKTHUKH)
(U[1%rk-6); IPUMEHATh ~ METOALI OPraHM3alliM WMYIPABIEHUS  MMYILECTBOM
a’POIOPTOBOTO KOMIIJIEKCA W aKTUBAMHU CEPBUCHBIX MPEANPHUSATUN B Mpoliecce
opraHu3aIy 00CITYKMBAHUSI B CEPBUCHBIX OpraHM3allUsIX Ha TPAHCIIOPTE;
IPUMEHSATH METOJIbI ONIPEACIICHUS TToKa3aTenel 3pHEeKTUBHOCTU JIEITEIIBHOCTH
CTPYKTYPHOI'O TIOJIpa3/iejeHus MIPEANPUATHI CEpPBHUCA B MPOIECCE OPraHu3aIiu
00CITy>)KMBaHMs B CEPBUCHBIX OpraHU3aIlUIX Ha TPAHCIIOPTE B paMKax pelieHUs
3a/1a4 MPOU3BOJICTBEHHOHN (OpraHU3aIllMOHHO-YIIPABICHYECKOU MPAKTHUKH )

(A ric6);

Bnanerts:

— CHOCOOHOCTBIO MPUMEHSITh METOJBI MOUCKA, KPUTHUUECKOTO0 aHalnu3a U
CUHTe3a HMH(]OpMAIMU B MPOIECCE OpraHU3alMKU OOCITYKUBAHUS B CEPBUCHBIX
opranm3anuax B cdepe TpaHcmopTa B paMKax ~ pelieHus — 3ajad
NPOM3BOICTBEHHOI (OpraHu3alMOHHO-yIpasieHdeckoil npaktuku) (MItyi1);
CIIOCOOHOCTBIO TMPUMEHATh MEXaHM3M CHCTEMHOTO TMOJAXO0Ja ISl PEIICHUS
MOCTABIICHHBIX 3a/lad B IMPOIECCE OpPraHU3aluu OOCITYKUBAHUS B CEPBUCHBIX
OpraHu3alugaXx Ha TPAHCIOpPTE B paMKaxX pEHICHUs 3aJad MPOU3BOJACTBEHHOM
(opranuM3anMoHHO-yIpaBieHdeckoit  npaktuku) (MJI%yk1);  CIOCOGHOCTBIO
UCIIOJIb30BaTh MEXaHW3M TPUMEHEHHUS CHCTEMHOTO TMOAXO[a MJis PEIICHUS
MOCTABJICHHBIX 33J]a4 B MPOLIECCE OPraHU3alMU OOCTY>KHUBAaHUSI B CEPBUCHBIX
OpraHM3alusaX Ha TPAHCIOPTE B paMKax pEIICHUS 3adady IpPOU3BOACTBEHHOU
(opranusanuoHHO-ynpasiaeHdeckoil npaktuky) (U 3y1);

— CIOCOOHOCTHIO TIPUMEHSTH METONBI OMNpPEACIICHUS Kpyra 3amad B
Mpoliecce OpraHu3allid  OOCTY)KMBAaHMS B CEPBHCHBIX OpraHu3alUsax Ha
TPaHCIOPTE B paMKax peUIeHUs 3a7ad MPOU3BOJICTBEHHOM (OpraHU3allMOHHO-
ynpasiendeckoii npaktuku) (M[Ilyk.2); cIOCOGHOCTBIO HMPHMEHATH MEXAHH3M
BBIOOpA OMTHUMATBHBIX CITIOCOOOB PEIICHUS 3a/1a4 B paMKaX MOCTABICHHOM 1€,
UCXONsl W3 JEUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCA PECYpCOB U
OTpaHWYEHU B TPOIECCE€ OpraHu3alru OOCIYyKMBAaHHSI B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pEIIeHUs 3ajady MPOU3BOJCTBEHHOM
(opranuszanuoHHO-yrpapiaeHdeckoir  mpaktuku) (MI%yk2);  CIOCOGHOCTBIO
MIPUMEHSITH aJTOPUTM BbIOOpA ONTUMAIIBHBIX CIIOCOOOB MX PELICHUS, UCXOJIA U3
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JNEUCTBYIOIINX MPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB U OTPaHUYCHUU B
Mpoliecce OpraHu3aluu  OOCITY)XMBaHMUSI B CEPBUCHBIX OpraHu3alUgaX Ha
TpaHCIOPTE B paMKax pelIeHUs 3a7ad MPOU3BOJICTBEHHOM (OpraHU3aIllMOHHO-
ynpasnenueckoii mpaktukn) (U 13yk-o);

— CHOCOOHOCTBIO TMPUMEHSTH METOJIBI OCYILIECTBICHUS COLMAIBHOTO
B3aUMOJICHCTBUSl W pealu3allid CBOEH pOJM B KOMaHJEe B Ipoliecce
OpraHu3anuu OOCIYXKMBAHUS B CEPBUCHBIX OpraHMU3allMSIX Ha TPAHCIOPTE B
paMKax penieHus 3ajad IpOU3BOJACTBEHHON (OpraHU3allMOHHO-YIIPABICHUYECKON
npaktuky) (UJIlyk.3); CIOCOOHOCTBIO NMPUMEHATH MEXAHM3M ONpEICICHUS H
peanu3aiu CBOEH poJii B KOMaHJE B MPOIECCe OpraHu3aluu 0O0CTY>KUBaHUS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPAHCIOPTE B paMKaxX pEIICHHUS 3ajad
IPOU3BOCTBEHHOI (OpraHU3alMOHHO-yIpaBieHdeckoil npaktuku) (UJ1%yk-3);
CIOCOOHOCTBIO MPUMEHSTh MEXaHU3M o0OecrieueHus COIMAILHOTO
B3aUMOJICHCTBHSL B TMPOIECCE OpraHu3alui OOCIYKHUBAHUS B CEPBUCHBIX
OpraHu3aIMsAX Ha TPAHCIOPTE B paMKax pEIICHHUS 3a7a4 IPOU3BOIACTBEHHOU
(opranu3zanuoHHO-ynpapiaeHdeckoi npaktuky) (U 3yk.3);

—  CHOCOOHOCTBIO  TMPUMEHSATH  METOJbl  OpraHu3allid  JeJTOBOM
KOMMYHHMKAIlM B YCTHOW W THUCBMEHHOUN ¢dopmax B MpoIEecce YIpaBieHUS
00CITy’)KMUBaHHEM B CEPBUCHBIX OPraHU3AIUAX HAa TPAHCIIOPTE B paMKaX pelIeHHUsI
3alay  MPOU3BOJCTBEHHOW  (OpraHU3aI[MOHHO-YIPABICHUYECKOH  MPAKTHUKH)
(MUO'yk4); CIOCOOHOCTHIO IPUMEHATh MEXAHH3M OPraHM3alUM  JIEIOBOM
KOMMYHHUKAllUM B YCTHOM M MUCBMEHHON (opMax Ha rocyJlapCTBEHHOM S3BIKE
Poccuiickoit @eaepanuu B mporecce yrnpanieHUs: 00CTyKUBaHHEM B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pEIICHUS 3adady IpPOU3BOACTBEHHOM
(opraHuM3alnMoHHO-yIpaBieHdeckoit  npaktuku) (MJI%yk4); CIOCOGHOCTBIO
OPUMEHATh MEXAHU3M OpraHu3aluy JeJI0BOM KOMMYHHMKAllUM B YCTHOW H
MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) s3bIKE (aX) B IpOLIeCcCe yIpaBICHUS
00CITy’>KHBaHHEM B CEPBUCHBIX OpPraHU3AIMAX HAa TPAHCIIOPTE B paMKaX PeIICHUs
3a7a4  IPOU3BOACTBEHHOW  (OpraHM3allMOHHO-YNPABICHUYECKOM  MPAKTUKH)
(M]Cyx-4);

— CIOCOOHOCTHIO TPUMEHSATH METOABl BOCHPHSATHS MEXKYJIbTYPHOTO
pazHooOpasusi 00miecTBa B COLMATBHO - MCTOPHUYECKOM, OTHYECKOM U
¢unocockoM KOHTEKCTaX B TMpOIECCe OpraHU3alud OOCIY)XHBaHUS B
CEpPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B paMKax pelIeHUs 3aj1ay
IPOM3BOACTBEHHON (OpraHu3amuoHHO-ynpapiaendeckoil npaktukn) (U1 lyics);
CIIOCOOHOCTBIO  HCIONB30BaTh  MEXAaHWU3M  TPUMEHEHHS  OCOOEHHOCTEM
MEXKYJIbTYPHOTO  pa3HOOOpa3usi oOmecTBa B MPOIECCe  OpraHU3aIiH
00CTy’>KMBaHHS B CEPBUCHBIX OPraHU3alMAX HA TPAHCIIOPTE B paMKaxX PEIICHUS
3a7lad  TPOU3BOACTBEHHOW  (OpraHM3alMOHHO-YNPABICHYECKOM  MPAKTUKH)
(M/1?yk-5); CTIOCOOHOCTBIO NMPUMEHATh MEXAHU3M PEIIEHUs TPOU3BOACTBEHHBIX
KOH(GJIUKTOB C YY€TOM OCOOEHHOCTEM MEXKKYJIBTYPHOTO  pa3HOOoOpasus
oOl1iecTBa B Ipoliecce OpraHu3alnnu 00CIy>KMBaHUSI B CEPBUCHBIX OpraHU3aIUAX
Ha TPAHCIOPTE B paMKax PEIICHUS 3a/1ad IPOU3BOICTBEHHOH (OpraHU3alMOHHO-
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ynpasiendeckoii mpaktuku) (U 3ys);

— CMOCOOHOCTHIO MPUMEHSTH METOAbl YIPaBICHUS CBOUM BpPEMEHEM,
BBICTPauBAHUS U peaIu3alii TPACKTOPUU CaMOPa3BUTHUS HA OCHOBE MPUHIUIIOB
0o0pa3oBaHUs B TEUCHHE BCEH KU3HU B MPOIECCE OpraHU3aIluu 00CTy>KUBAHUS B
CEpPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B paMKax peIICHUS 3ajay
IPOM3BOACTBEHHON (OpraHu3aloHHO-yrpapiaenueckoil npaktuku) (U1 yics);
CIIOCOOHOCTBIO MPUMEHSITh MEXaHW3M  YIOpPABJICHUS CBOUM  BPEMEHEM,
dbopMupoBaHuE TPACKTOPUU CAMOpPA3BUTHUS B  TPOIIECCE  OpraHU3alUU
00CITy>)KUBaHMsI B CEPBUCHBIX OPraHHU3alUsIX Ha TPAHCIOPTE B paMKax PEIICHUS
3aJla4  TPOU3BOJACTBEHHOW  (OpraHU3aIlMOHHO-YMPABICHYECKON  MPAKTUKH)
(U[I%yk-6); CIOCOOHOCTBIO NPHUMEHATh MEXAHU3M PpEalu3aliid TPACKTOPHU
CaMOpa3BUTUS HAa OCHOBE MPHUHIMIIOB CaMO00pa3oBaHHs B  Ipoliecce
OpraHu3anuu OOCIIYKMBaHUSI B CEPBUCHBIX OpraHMU3allMSIX Ha TPAHCIOPTE B
paMKax pemnieHus 3ajad MpOU3BOJACTBEHHOM (OpTraHU3allMOHHO-YIIPABICHYECKON
npaxtukn) (M) 3yie);

— CMOCOOHOCTBIO TMPUMEHSTh METOIBI TMOJJACPKKH JOJKHOTO YpPOBHS
(bu3UYeCcCKON MOATOTOBICHHOCTH I 00ECIICUCHUsI TIOJTHOIEHHON COIMAIbHOM 1
npodeccuoHaIbHON JEATEILHOCTH B MPOIECCE OpPTaHU3alMKU OOCTYKMBAaHUS B
CEpPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B paMKax peleHus 3ajad
TPOM3BOICTBEHHOI (OpraHU3alMOHHO-yIpaBieHdeckoil npaktuku) (UItyi.7);
CIIOCOOHOCTBIO  NPUMEHATh MEXAaHM3M  MOJJIEPKKHA  JOJKHOTO  YPOBHS
¢u3znyeckoi MOATrOTOBICHHOCTH JJisI 00eCIeYeHUs TOJTHOLIEHHON COIMaTIbHOU U
npodeccuoHaIbHOM NEATEIbHOCTH B MPOIECCE OpraHu3aluu OOCTY>KUBAHUS B
CEPBUCHBIX OpraHU3alMsAX Ha TPAHCIOPTE B paMKax peleHus 3anad
NPOM3BOICTBEHHOI (OpraHU3alMOHHO-yIpaBieHdeckoil npaktuku) (MJ1%yx.7);
CIIOCOOHOCTBIO TMPUMEHATh MEXaHU3M pealMn3alluu TMOIACPKKHA JOJKHOTO
ypOBHS (PU3MYECKON MOATOTOBICHHOCTH HJisi 0OecleueHus: TMOJHOIEHHOM
COLIMANILHON W MpOo(decCHOHATBHOW NEATeIbHOCTH B TPOLECCE OpraHU3aINH
00CITy>KMBaHMS B CEPBUCHBIX OPraHU3alUAX HA TPAHCIOPTE B paMKax pelIeHUs
3a7a4  IPOU3BOACTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKON  MPAKTUKH)
(M Cyk-r);

—  CIIOCOOHOCTHIO TPUMEHSATH METONbl  CO3JaHUsS M  TOJJEPKKHU
0e30MacHbIX YCIOBUHN >KH3HEACSATEIHPHOCTH, B TOM YHUCJIE MPU BOSHUKHOBEHHUH
Ype3BbIYAWHBIX CUTyalldd B TMPOLECCE OpraHu3aluu OOCITy)KUBAaHUS B
CEpPBUCHBIX OpraHU3alMsAX HAa TPAHCIOPTE B paMKax peuieHus 3aaad
IPOM3BOACTBEHHON (OpraHU3aMOHHO-ynpasiaeHdeckoil npaktuku) (U/1tyx.g);
CIIOCOOHOCTBIO MPUMEHSATh MEXaHW3M peaju3alu  Oe30MacHbIX YCIOBHI
KUZHEACSATEIbHOCTH, B TOM YHCJI€ TPU BO3HUKHOBEHUHU UPE3BBIYANHBIX
CUTyaluil B Mpoliecce OpraHu3aluu 00CIyKHUBaHUS B CEPBUCHBIX OpPraHU3aLHIX
Ha TPAHCIIOPTE B paMKax PELICHUS 3a/1a4 MPOU3BOJICTBEHHON (OpraHu3aluOHHO-
ynpasnenueckoif npaktuku) (MJ]%yk-g); cHOCOOHOCTBIO IIPUMEHSTH MEXAaHU3M
dbopmupoBaHusi 0€30MaCHBIX YCIOBUM 00CTY>KUBaHUS MMACCAXXUPOB, B TOM YHCIIE
MIpU BOBHUKHOBEHUU YPE3BbIYAHHBIX CUTyallMid B MPOIIECCE OpraHu3aluu
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00CITy>)KMBaHMsI B CEPBUCHBIX OpraHMU3allUSIX Ha TPAHCIOPTE B paMKax PEIICHUS
3a7lad  MPOU3BOJACTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKONH  MPAKTHUKH)
(U1 Pvke);

— CIOCOOHOCTHIO MPUMEHATh MEXaHU3M OMPEACICHUSI MOTPEOHOCTH B
TEXHOJOTMYECKUX HOBAalMAX U HWHGOpPMAIMOHHOM obecrneueHun B  cdepe
cepBHCa B MPOLIECCe OpPraHu3alui OOCITYKUBAHUS B CEPBUCHBIX OPraHU3alMsIX
Ha TPAHCIOPTE B paMKaxX pelIeHUs 3a7a4 MPOU3BOJACTBEHHOU (OpraHU3aIliMOHHO-
ynpasiendeckoit npaktuky) (U1'omk-1); CIIOCOOHOCTBIO NPUMEHATH MEXAHU3M
OCYIIECTBJICHUSI TOWUCKAa W BHEAPECHUS TEXHOJOTMYECKUX HOBallUM U
COBPEMEHHBIX IPOTPAMMHBIX MPOAYKTOB B  CEPBUCHYIO JEATEIBHOCTH
OpraHM3allid Ha TPAHCIOPTE B paMKaxX peIIeHMs] 3ajlad MPOU3BOJCTBEHHOM
(opranusanuoHHO-ynpasiendyeckoii  npaktuku) (MJ1%onk-1); CIOCOOHOCTBIO
OPUMEHATh MEXaHM3M  HCIIOJIb30BaHUS  TEXHOJOTMYECKUX  HOBAIUA U
COBPEMEHHOI'0 TMPOrPAaMMHOIO OOECIEUCeHUS B CEPBUCHON JEATETBHOCTU B
pollecce OpraHu3ali  OOCITY)KMBAaHUS B CEPBUCHBIX OpraHu3alusxX Ha
TpPaHCIIOPTE B paMKax pelieHus 3a7ad MPOU3BOJICTBEHHON (OpraHU3aIllMOHHO-
YIPaBJICHYECKON MTPAKTUKH ) (I/IJISOHK_l);

— CHOCOOHOCTBIO MPUMEHSTh MEXaHHM3M OIpeJeieHUs IeNel U 3axay
yIpaBJIeHUsT CTPYKTYPHBIMU TOJIpa3ICICHUsIMU TIpeANpUsITUil B chepe cepruca
Ha TPAHCIOPTE B paMKax peuieHus 3a7a4d MPOU3BOACTBEHHOM (OpraHU3alMOHHO-
ynpasnenueckoii npaktuku) (U1 onk-2); cIOCOGHOCTBIO MPUMEHATh METOIBI M
npueMbl  IUIAHUPOBAHMS, OpraHW3alldd, MOTHBAllUM U  KOOPAMHAIMH
NEeSTENBHOCTU MPEeanpusITUil (moapasneneHuii) B cepe cepBrca Ha TPAHCIOPTE
B paMKax  pelleHus  3aJad  [POU3BOACTBEHHOW  (OpraHU3alMOHHO-
ynpasneHdeckoit npaktuky) (M%omk-2); CIOCOOHOCTBIO NPUMEHATh MEXaHU3M
OCYIICCTBICHHUS KOHTPOJS JEATCIBHOCTH MNPeanpuaTuii (moapasaeieHuii) B
chepe cepBuca Ha TPAHCIOPTE B paMKaX peHIEHUs 3a7ad MPOU3BOJCTBEHHOMN
(opranmzanuoHHo-ynpasiendeckoit mpaktukn) (M1 3omk-2);

— CIIOCOOHOCTBIO MPUMEHATh MEXAHH3M OPTaHM3aIlMU OIEHKH KayecTBa
OKa3aHUsl CEPBUCHBIX YCIYT HAa OCHOBE KIIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTUM
B TMpoIlecCCe OpraHW3alud OOCITYXHUBaHUS B CEPBUCHBIX OpTaHM3AIUSAX Ha
TPaHCIOPTE B paMKax peUIeHUs 3aJad MPOU3BOJICTBEHHOM (OpraHU3alMOHHO-
ynpasiendeckoil nmpaktuku) (M onk-3); CIIOCOOHOCTBIO IPUMEHATh MEXAHU3M
oOecrieueHust TpeOYEeMOro KadecTBa MPOIIECCOB OKa3aHUs YCIYT B COOTBETCTBHUH
C MEXIYHapOJAHBIMU U HAIMOHAJIBLHBIMU CTaHJApTaMU B MPOLIECCE OPraHU3alUU
00CTy)KMBaHMsI B CEPBUCHBIX OpraHU3AlUAX HA TPAHCIIOPTE B PAMKaX pPEIICHUS
3a7a4  MPOU3BOACTBEHHOW  (OpraHM3alMOHHO-YNPABICHYECKOW  MPAKTUKH)
(M/1%0mk-3); CTOCOOHOCTBIO MPUMEHSTH MEXaHU3M 00ECIIeUeHUs OKa3aHUsl YCIyT
B COOTBETCTBUU C 3asBJICHHBIM KAa4€CTBOM B IpoOIlecce OOCITYyKMBaHUA B cdepe
CepBHMCa Ha TpPaHCIOPTE B paMKaxX peIIeHHs 3aJad4 POU3BOACTBEHHOU
(opranusanuoHHO-yrpasiaeHdeckoit npaktuku) (M1 3omk-3);

— CIIOCOOHOCTBIO MPUMEHATh METOJbl OCYIIECTBICHUS MapKETHUHTOBBIX
UCCIIEIOBAHUM PBIHKA YCIYT, MOTUBALIMMU MOTPEOUTENECH U KOHKYPEHTOB B
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Mpollecce OpraHu3aluu  OOCTY)XMBaHMUS B CEPBUCHBIX OpraHu3alugaX Ha
TpaHCIOPTE B paMKax pelIeHUs 3a7ad MPOU3BOJICTBEHHOM (OpraHU3aIllMOHHO-
ynpasnendeckoi npaktuku) (M1%ork-4); COCOOHOCTBIO NMPUMEHATH METOMIBI
MPOJBUKEHUS U MPOJAXKH CEPBUCHOTO MPOAYKTa, B TOM YHKCIIE C TTOMOIIbIO OH-
JalH W WHTEpPHET TEXHOJIOTUHA B MPOIECCE€ OpraHu3aluu OOCTY>KUBaHUS B
CEpPBUCHBIX OpraHU3allUsX Ha TPAHCIOPTE B paMKax peIICHUS 3ajay
IPOM3BOJCTBEHHON (OpraHM3allMOHHO-ynpapieHdeckoil mpaktukn) (UJ1%onk-4);
CIIOCOOHOCTBIO MPUMEHSATh MEXaHWU3M (POPMUPOBAHUS CIECHHUATU3UPOBAHHBIX
KaHAJIOB COBITA CEPBUCHBIX MPOJAYKTOB W YCIYyr B MPOIECCE OpraHu3alluu
00CITy>)KMBaHMsI B CEPBUCHBIX OPraHM3allMsIX Ha TPAHCIOPTE B paMKaxX pPEHICHUS
3aJlad  TPOU3BOJCTBEHHOW  (OpraHU3aIMOHHO-YMIPABICHYCCKON  MPAKTUKH)
(UT%ork-4);

— CHOCOOHOCTBIO MPUMEHSITh METOBI ONIPEACIICHUS, aHAIN3a, OLICHKU
POM3BOJICTBEHHO-D)KOHOMUYECKUX TIOKa3aTejaed B IMpoliecce OpraHu3aluu
00CITy>)KUBaHMs B CEPBUCHBIX OpraHU3AIMAX HA TPAHCIIOPTE B paMKax pelIeHUs
3aJ1ad  MPOU3BOJCTBEHHONW  (OpPraHU3AIMOHHO-YIPABICHUYCCKON MIPAKTHUKH)
(M1Yomk-5); cHOCOGHOCTBIO NPUMEHATh MEXAHM3M IIPUHATHUS SKOHOMHUYECKH
00OCHOBAaHHBIX  YIPABJICHUECKUX PEIICHUH B  MPOIECCEe OpraHu3aIuu
00CITy>)KMBaHMs B CEPBUCHBIX OpraHU3AIMAX Ha TPAHCIIOPTE B paMKax pelieHUs
3alay  TPOU3BOJCTBEHHONW  (OpraHU3alMOHHO-YIPABICHYECKON IPAKTHUKN)
(M1%0r1K-5); CIOCOOHOCTBIO MPHUMEHATH MEXAHM3M 00€CIeYeH s SKOHOMUYECKOMH
3G ()EKTUBHOCTH  CEPBUCHOW  JIEATENBHOCTH TMPEAUpHUsITHS B  Ipoliecce
opraHu3anuu oOCIyKUBaHUSI B CEPBUCHBIX OpPraHU3alMsaX Ha TPAHCIIOPTE B
paMKax pemnieHus 3a7ad MpOU3BOJICTBEHHON (OpraHU3aIMOHHO-YIIPABICHUYECKON
npaktuky) (M1 3omx-s);

— CIIOCOOHOCTHIO TMPUMEHATh MEXAaHW3M OCYIIECTBICHUS TIOWCKa U
UCIIONIb30BaHUsI  HEOOXOIMMOW HOPMATHBHO-TIPABOBOM  JTOKYMEHTAIlUU B
npoiecce 00ciIyXuBaHus B chepe cepBHUca HA TPAHCIIOPTE B PaMKax PEIICHUS
3alad  TPOU3BOJCTBEHHOW  (OpraHU3alMOHHO-YNPABIEHYECKON  MPaKTUKH)
(M ork-6); CITIOCOOHOCTBIO PUMEHSTh MEXaHU3M coOJIrOICHUS
3akoHogarenbcTBaPoccuiickoit Oeneparuu O IIPENOCTABIIEHUU YCIYyr B
mpoliecce o0CIyKuBaHUS B cpepe cepBrica Ha TPAHCIOPTE B paMKaxX perIeHUs
3alad  TPOU3BOJCTBEHHOW (OpraHU3aIMOHHO-YNPABIEHYECKON  MPaKTHUKH)
(MTPork-6); CITOCOOHOCTBIO MIPUMEHSTh MEXaHHU3M obecrieueHus
JIOKyMEHTOO0O0pOTa B COOTBETCTBUU C HOPMATUBHBIMU TPEOOBAHUSIMU B
mporiecce o0CIyXKuBaHUS B cpepe cepBrca Ha TPAHCIIOPTE B paMKaxX pErICHUS
3aJ1a4 MPOM3BOJICTBEHHON (OpraHU3aIMOHHO-YIPABIEHYSCKON TPAKTUKH )
(I/IIlgonK-es);

— CHOCOOHOCTBIO TPUMEHSITH MEXaHW3M COONIOICHUS TPEOOBAHUIA
0e3omacHOr0 OOCITy)KMBaHUSI, OXPaHbl TpyJAa W TEXHHUKH OE30MaCHOCTH B
MpoIlecCe OpTaHW3allid  OOCTY)KMBAaHHWS B CEPBHCHBIX OpraHU3aIUsAX Ha
TPAHCIIOPTE B paMKax pELICHUs 3a7ad MPOU3BOJCTBEHHOM (OpraHU3aIllMOHHO-
ynpasiendeckoil npaktukn) (M1 omnk-7); cOCOGHOCTEIO IIPUMEHATH MEXaHHU3M
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COOJNIOJICHUSI TOJIOXKEHUS HOPMATHUBHO - IIPAaBOBBIX AKTOB, PETYIUPYIOMINX
OXpaHy Tpylda M TEXHUKY O€30MacHOCTM B NpPOLECcCe OpraHu3aluu
00CITy’KMBaHMSI B CEPBUCHBIX OPraHU3alMAX HA TPAHCIOPTE B paMKax pelIeHUs
3a7lad  MPOU3BOJACTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKON  MPAKTHUKH)
(Uork-7);

— CIIOCOOHOCTBIO MCMOIB30BaTh MEXAHU3M (POPMUPOBAHUS LIeJIel U 3a]1a4
NEATENIBHOCTA  MOAPA3JAEIICHUN CEPBUCHOW  JEATENIIBHOCTU  MPEANPUATHS,
MEXaHW3M MPUMEHEHUSI METOJIOB OpraHW3allMy TUIAHUPOBAHUS U MOHUTOPHUHTA
NEeSTEeNbHOCTH CEPBUCHOM KOMIIAHMM B TpaHCHOPTHOM cdepe u B cdepe
TOCTEIIPUMMCTBA, TMPUMEHSATh MEXAaHU3M OpraHU3allMd WX BBIOJTHEHUS B
Opolecce OpraHu3aluu  OOCITYXMBaHHMS B CEPBUCHBIX OpraHU3AIMSAX Ha
TpPaHCIOPTE B paMKax pelIeHUsl 3aj7a4d MPOU3BOJCTBEHHOM (OpraHU3allMOHHO-
ynpasnenueckoii npaktuku) (U1'ni.4); CIOCOGHOCTBEO HNPUMEHATH METOBI
BbIOOpa OpraHU3allMOHHBIX pelieHui it (GOPMHUPOBAHUS CEPBUCHONW CHCTEMBI
OOCITY’>KMBaHMSI C HCIIOJIB30BAHUEM METOJOB OpPraHU3AlMU U YIPABICHUS
UMYIICCTBEHHBIM  adpPOTIOPTOBBIM  KOMIUIEKCOM UM aKTUBAaMU CEPBUCHBIX
OpEeNNpUsTAR B TMPOILIECCE OpraHU3alMu  OOCIY)XKMBaHUS B CEPBHUCHBIX
OpraHu3aluax Ha TPAHCIOPTE B paMKaxX pEIICHHs 3a7ad MPOU3BOACTBEHHOM
(opranuM3anuMoHHO-yrpaBienueckoil  npaktuku) (MI1%mk4);  CIOCOOHOCTBIO
OPUMEHATh AITOPUTM MPHUHATUS OPraHU3allMOHHBIX PEIICHHI MO Pa3BUTHUIO
KJIUEHTYPHBIX OTHOIIECHUW MPEANPUATHS TPAHCIOPTHONM cdepbl U  cdepbl
rOCTENIPUMMCTBA B TIPOLIECCE OpraHu3aluu OOCITY)XKMBaHUSI B CEPBHCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKaxX pELIECHHs 3ajady MPOU3BOJCTBEHHOM
(opranu3anMoHHO-yIpaBieHdeckoit npaktuku) (M1 3nk-4);

—  CHOCOOHOCTBIO MPUMEHSATH  METOJbI  pa3pabOTKH  KOMILIEKCa
MEpONPUATUI MO OpraHU3aluu, JIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH
CEPBHUCHOW KOMIAHUHM U OOBEKTOB aBUALIMOHHOW MH(PPACTPYKTYPHI B Ipoliecce
OpraHu3anyd OOCTY>KMBAaHMS B CEPBHCHBIX OpPraHU3aIUSAX Ha TPAHCIOPTE B
paMKax pelieHus 3a7a4 MpOU3BOJICTBEHHON (OpraHMU3allMOHHO-YIPABICHYECKON
npaktukn) (U] x.5); c1ocOGHOCTBIO MPUMEHATh MEXAHU3M OPraHU3AHOHHOTO
OoOCTy)KMBaHMsI  aBUAIMOHHOW HMH(PPACTPYKTYpHl W  OPraHU3alMOHHOTO
oOecrieueHusi MpoIecca CEPBUCHOTO OOCIYKUBAaHUS B a’pONOpPTy M Ha OOPTY
BO3/yLIHOTO CyJHAa B IpPOLIECCE OpraHu3aluu OOCIYy)XKMBAHHS B CEPBHCHBIX
OpraHM3alusAX Ha TPAHCIIOPTE B paMKaxX pELICHUs 3ajlad MPOU3BOJCTBEHHOM
(opranuzanuoHHO-yrpaBiaeHdeckoil  npaktuku) (M%mks);  CIOCOOHOCTHIO
MPUMEHSTh MEXaHW3M OpraHU3alMd U MPOBEJICHHS MApPKETUHIOBOTO aHalIu3a
NOTPeOHOCTH B CEPBUCHBIX YCIYrax B a’pomopTy U Ha OOpPTY BO3IYIIHOTO
CyJHa B MPOIIECCE OpraHU3aUKi OOCTYKUBAaHUS B CEPBUCHBIX OPTaHHU3AIUAX HA
TPaHCIOPTE B paMKaxX pEUICHUs 3a/lady MPOU3BOACTBEHHOM (OpraHU3alMOHHO-
ynpasnenueckoit npaktuku) (M13mxs);

— CIMIOCOOHOCTBIO TPUMEHATH METOIbI COOpa aKTyalnbHOU HHPOpMAIIHU 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B IMPOILIECCE OpraHu3aluu OOCIyKUBAHHUS B
CEepPBUCHBIX OpraHM3allUsIX Ha TPAHCIIOPTE B paMKaX peLICHUs 3aaad
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IPOM3BOICTBEHHOM (OpraHU3alMOHHO-yIpaBieHdeckoi mpakTukn) (U1 -6);
CIOCOOHOCTBIO TPUMEHATH AITOPUTM Pa3pabOTKU CUCTEMbI Habopa, oO0ydeHus
U  MOTHBAllUM COTPYJHUKOB CTPYKTYPHOTO TMOJpa3JeieHus B Mpolecce
OopraHu3aIuu o0CTyXKHUBaHUSI B CEPBUCHBIX OPraHU3AIMAX HA TPAHCIIOPTE B
paMKax pelieHust 3aj1a4 MPOU3BOJICTBEHHOH (OpraHU3alMOHHO-YTPaBICHYECKON
npaktukn) (U %mie); CIOCOOHOCTBIO MPUMEHATH METOALl OPraHU3alMU |
yIpaBICHUS UMYIIECTBOM a3pONOPTOBOrO KOMIUIEKCA U aKTUBAMH CEPBUCHBIX
OpeANpUsSTAA B TPOILECCE OpraHu3aluu  OOCITY)KMBAaHUS B CEPBHUCHBIX
OpraHu3aIusX Ha  TPAHCIOPTE; CHOCOOHOCTHIO  NPUMEHATH  METOJbI
ompeneneHuss Tokazateneil A(G(PEKTUBHOCTH ACATEILHOCTH CTPYKTYPHOTO
nojapas3jieicHus:  MpeAnpusiTuiicepBuca B  TIpollecc€  OpraHu3aluu
00CITy>)KMBaHMsI B CEPBUCHBIX OpraHU3AIMAX HA TPAHCIIOPTE B paMKax pelIeHUs
3a/1a4 MPOU3BOJICTBEHHOHN (OpraHU3allMOHHO-YIPABICHYECKON MPAKTHUKH )

(U nics).

5 MecTo mnNpPOU3BOACTBEHHO (OPraHM3aLMOHHO-YNPABJIeHYECKON
npakTukun) B crpykrype OIIOII BO

[IpousBoacTBeHHAas (OpraHu3aIMOHHO-YIPABICHUECKasT  TPAKTHKA)
O0asupyercs Ha pe3ylbTraTax OOY4YeHHUs, TOIYYEHHBIX OOYyYaromIMMUCS TIpH
U3YYCHHUH CIIEIYIOMIMNX TUCIUTIINH:

[IpodeccuonanbHast 3TMKa, CTaHAAPTU3AIUS, CePTUDUKAIIAS U YIPaBICHHUE
KaueCTBOM B CEPBHCHOM OOCITY>KMUBaHUU

Opranuzanus NOpeaNnpUHUMATEILCKON JCATEILHOCTH B cdepe cepBuca Ha
TpPaHCIIOPTE

DKOHOMHKA TPyAa U I)PrOHOMHUKA

MapkeTuHr

Opranuzanus ¥ IUIAHKPOBAaHHUE TIPOllecca OKa3aHMS CEPBUCHBIX YCIYT Ha
TPaHCTIOPTE

[lcuxomoruss ¥ COLMONOTHS YNPABIEHUS CEPBUCHOM JEATEIHHOCTHIO B
TpPaHCTIOPTHOM chepe

Opranuzaiys cepBrca B a3pONOPTy ¥ Ha BO3AYIITHOM CYIHE

WNunyctpus roctenpuuMcTBa B cpepe TpaHCIopTa

TexHuueckue cpescTBa MPEANPUATUI CEPBUCA HA BO3YIIHOM TPAHCIIOPTE
NHHOBanMOHHBIE TEXHUYECKHE CPEICTBA B CEPBUCHOM OOCTY)KWBAaHUU
MacCaXXMPOB B TPAHCIIOPTHOM chepe

AnanTtuBHas pu3nUecKas KyJIbTypa

Oo6medu3nyeckas U criennaabHas Gu3ndeckas MoArOTOBKA

CnopTtuBHas MOATOTOBKA

Hayuno-uccnenoBatenbckasi pabota 00yyaroerocs
[IpodeccronanbHO-OpUEHTUPOBAHHBIA AHTTTUHUCKUH SI3BIK

[IpousBojicTBEeHHAs (CEepBUCHAs MPAKTUKA)
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[Iporpamma Bocniuranus

[IpousBoacTBeHHAsA (opraHu3alMOHHO-YIPaBICHUYECKAS MPaKTUKA)
ABJSIETCS ~ oOecreuuBaronied  Juisi  JUCHUIUIMH W MPOU3BOJICTBEHHOM
(TpenIUIIOMHON TPAKTUKH):

VYropaBieHHe TYpPHUCTCKO-PEKPEAllMOHHBIMH IPOCKTAMH UM OpraHU3aIueH
o0cITy>KUBaHUS

dusnyeckas KyabTypa U CIIOpPT

TeXHUKO-9KOHOMUYECKOE 00OCHOBAaHMEC WHBECTHUIIMOHHBIX M MHHOBAIIMOHHBIX
IIPOEKTOB B CEPBUCE

YrpapieHre aKTUBAMHU CEPBUCHBIX MPEATIPUSITHIA Ha TPAHCTIOPTE

[IpaBoBOE oOecnieueHne CEpBUCHOTO OOCITYKUBaHUS HA TPAHCTIOPTE
DKcrepTr3a M TMarHocTiKa 00bEKTOB IIPEANPUATHI CEpBUCA

DKOHOMHUKA M OpTraHU3aIlis TPpyAa B CEPBHCE Ha BO3AYITHOM TPAHCIIOPTE
DKOHOMHKA TPYJia Ha BO3YIIIHOM TPAHCIIOPTE

HayuHno-uccnenoBatenbckas pabota 00y4aronerocs

[TpousBoacTBeHHAs (MIPEIUIIOMHAS TPAKTHKA)

[IpousBoyicTBeHHAss ~ (OpraHU3AIMOHHO-YMPABICHYECKAs]  IPAKTHKA)
IPOBOAMUTCS Ha 3 Kypce (B IIECTOM CEMECTPE).

6 OO0beM NPOM3BOJACTBEHHOH (OPraHM3alMOHHO-YNPABJIEHYECKOM
NMPAKTUKH)

O6mas TPYIOEMKOCTh MPOU3BOJACTBEHHOM (opraHu3aIMoHHO-
yIpaBIEHYECKON IPAKTUKH) COCTAaBJISIET 9 3a4ETHBIX CIMHHII,
POJOJKUTENIBHOCTh  TTPOU3BOACTBEHHON (OpraHM3allMOHHO-YIIPaBICHYECKOM
IIPaKTUKH) 6 HEJeTb.

[IpomexyTouHast aTTecTalusl MO MPOU3BOJCTBEHHON (OpraHU3alMOHHO-
YIPaBICHUYECKON MPAKTUKH) MPOBOIUTCA B (POpME 3aueTa C OLIEHKOM.

/7 Paboumii rpadpuxk (MJIaH) TPoBeleHHS NPOU3BOACTBEHHOM
(OpraHu3alMOHHO-YIIPABJICHYECKON MPAKTUKH)

Ne| Paszgennl (3Tanbi)

Conep:xkaHne pa3iesioB (3TaNOB) NPAKTUKH
n/n NMPAKTHKHU

1 | [ToArOTOBUTENBHBIN | - OpPraHU3AIlMOHHBIE MEPOTMPHUATHSA, CBSI3aHHBIE C
aTan MPOXOKICHUEM MPOU3BOJICTBEHHOMN
(opraHu3alMOHHO-YNPABICHUYECKON MPAKTHKH),
03HAKOMJICHHUE C TIOPSAJIKOM MPOBEJICHUS TPAKTUKY;
- TPOXOXKJICHHE HHCTPYKTaXa IO  TEXHUKE
0e30ITacCHOCTH;
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Paznennl (3Tanbi)

Conep:kanue pa3jie/ioB (3TaNOB) NPAKTUKH

n/n NPAaKTHKH
- TIPOBENECHHE  DKCKYpCHMHM II0  CEpPBUCHOMY
IPEAIIPUATHIO;
2 | [IpousBoacTBeHHBIN | - (OpMHpOBaHME YMEHHUW ¥ OpraHU3aI[MOHHO-
JTall YIPaBICHYECKUX HAaBBIKOB aHaau3a

OPraHu3alMOHHOW CTPYKTYpPbl COOTBETCTBYIOLIEU
CEpBHCHOI OpraHM3aluM, a Takke CHEIUPUKU
OKa3bIBAEMBIX YCIYT B KOHTAKTHOH 30HE CEPBHUCHOM
OpraHM3alMd Ha TPAHCIOPTE, YCIYyT CEpPBUCHOMN
OpraHM3alMK TPAHCIIOPTA B paMKaX peUICHHs 3a1a4
IPOU3BOICTBEHHOMN (opraHu3aIMoHHO-
yIPaBICHUYECKON MPAKTUKH);

- TMPUMEHEHHE METOJOB TIOWCKA, KPHUTUYECKOTO
aHallM3a ® CHWHTe3a wWH(popMmamuu B Tporecce
opraHu3aiu oOCIyKuBaHUs B cdepe cepBHca Ha
TPaHCIIOPTE; dbopmupoBaHue YMCHHH u
OpPraHMU3AIMOHHO-YIIPABICHYECKHUX  HABBIKOB  TI0
NPUMEHEHUIO0 MEXaHW3Ma CUCTEMHOTO MOIX0a JIs
pelIeHusl TOCTAaBJICHHBIX 3aJad B  Ipollecce
oOcnykuBaHusi B cepe cepBuca Ha TPAHCIOPTE U
MEXaHH3Ma MPUMEHEHUsI CUCTEMHOTO MOAX0Ja IS
pelIeHusl TOCTAaBJICHHBIX 3aJady B  Ipollecce
opraHuzanuu oOciIyXuBaHUsI B cepe cepBuca Ha
TpaHCIOPTE B paMKax  pelIeHus  3ajad
IPOU3BOJICTBEHHOU (opraHu3alioHHO-
YIPaBICHYECKON MPAKTUKH );

- (opmupoBaHue yMeHHII W OpraHU3alMOHHO-
yIPaBICHYECKUX  HABBIKOB MO  NPUMEHEHHIO
METOJIOB ONpENEeiIeHUs Kpyra 3ajad B Ipolecce
opraHuzanuu oOCiTyxuBaHus B cepe cepBuca Ha
TPaHCIIOpTE, MO NPUMEHEHHUI0 MeXaHu3Ma BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pEIlIeHUs 3a]a4, UCXOJs U3
JEUCTBYIONINX  TMPABOBBIX  HOPM, HUMEIOIIUXCS
PECYPCOB M OTPAaHWYCHHUI B paMKaxX pEIICHUS 3a/ady
POU3BOICTBEHHOMN (opraHu3anMoOHHO-
yIPaBIEHYECKON MTPAKTHUKH);

- (¢dopMHpOBaHWE YMEHHH © OpraHWU3AIMOHHO-
yIPaBICHYECKUX  HABBIKOB 1O  MPUMEHEHHIO

METOJIOB yIPaBIICHUS COLMAJIbHBIM
B3aMMOJICICTBUEM M peajau3aldd CBOEW pOJHA B
KOMaH/Ie B paMKax peleHus 3aga4
MIPOU3BOJICTBEHHOM (opraHuzalMoHHO-
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n/n

Paznennl (3Tanbi)
NPaKTUKHU

Conep:kanue pa3jie/ioB (3TaNOB) NPAKTUKH

yIPaBJIECHYECKON MPAKTUKH );

- (¢opMUpOBaHHWE YMEHHA W OpPraHU3AIMOHHO-
yIPaBICHUYECKUX  HABBIKOB IO  IPUMEHEHUIO
METOJIOB OCYIIECTBIICHHSI AETOBOM KOMMYHHUKAIIUU B
YCTHOM W THUChbMEHHOM (opmax B Tmpoliiecce
opraHuzainuu oOciyXuBaHus B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax  pelIeHHus 3a1a4
IPOU3BOICTBEHHOMN (opraHu3aIMoHHO-
yIPaBICHUYECKON MPAKTUKH);

- (QopMupOBaHHWE YMEHUH U OpraHu3alMOHHO-
yIpaBJICHUYECKUX HABHIKOB HA OCHOBE y4YacTHsl B

IPUMCHCHHH METOJIOB BOCIIPHSITHS
MEXKYJIbTYPHOTO  pa3HooOpa3usi  oO0miecTtBa B
COIIMAILHO -  HUCTOPUYECKOM, OTHYECKOM U
dunocodcrom KOHTEKCTaX B nporiecce

opraHu3ainuu oOCIy)KuBaHUs B cdepe cepBHca Ha
TPAHCIIOPTE M C MEXaHW3MOM HX NPHUMCHCHHUS B

nporecce peIIeHHs MIPOU3BOJICTBEHHBIX
KOH(QJIUKTOB B  paMKax  pemieHus  3ajaay
IPOU3BOJICTBEHHOU (opraHu3alioHHO-

yIPaBIIEHYECKON MTPAKTUKH);
- (opmupoBaHue yMeHHM U OpPraHU3aLMOHHO-
yIPaBIEHYECKUX  HABBIKOB 1O  NPUMEHEHHUIO

METOJ0B yIpaBJICHUS CBOUM BPEMEHEM,
BBICTpPAaUBaHMs W peaju3alid  TPaeKTOpUHU
caMOpa3BUTHS B npoiiecce OpraHu3aluu

obciy>xuBaHus B cepe cepBHca Ha TPAHCIOPTE B
paMKax  peuieHus  3aJad  IPOU3BOJCTBEHHOU
(OpraHu3alOHHO-YIIPABICHUYECKON IPAKTHUKN);

- OCBOCHHE METOJIOB MOJAJEPKKHU JTOJKHOTO YPOBHS
¢bu3nuecKkor MOATOTOBICHHOCTH I OOECTICUCHHUS
MOJTHOIICHHOW CONHMAbHOW M TpodhecCHOHATBHOM
NEeATEeIbHOCTU B npoiiecce OpraHu3aluu
oOcmykuBaHusi B cdepe cepBuca Ha TPAHCIOPTE B
paMKax  pemieHus  3aJad  [POM3BOJCTBEHHOU
(OpraHu3alMOHHO-YIPABICHUYECKON IPAKTUKH);

- OCBOGHHME METOJIOB CO3JaHUsI U MOJJIEPKKU
0€30MacHbIX YCIOBUU JKU3HEAECATEIbHOCTH, B TOM
Yyucjae NpU  BO3HUKHOBEHUU  UYPE3BBIUAMHBIX
CUTyalluil B MpOILIECCe OpraHu3aluu 00CITy>KUBaHUS
B c(epe cepBUCa HA TPAHCIIOPTE B paMKaX pEIICHUs
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n/n

Paznennl (3Tanbi)
NPaKTUKHU

Conep:kanue pa3jie/ioB (3TaNOB) NPAKTUKH

3a/1a4y POU3BOJICTBEHHOU (opranu3zanuoOHHO-
yIPaBIEHYECKON MPAKTUKH);

- (opmupoBaHue yMEHHMII UM OpraHU3alMOHHO-
yIPaBIEHYECKUX HABBIKOB B MPOLECCE MPUMEHEHHUS
MEeXaHH3Ma onpeeIeHs nOoTpeOHOCTH B
TE€XHOJIOTUYECKUX HOBALUAX M HHPOPMALMOHHOM
oOecrieueHun B cdepe cepBHca HAa TPAHCIOPTE B
paMKax  pemieHus  3aJad  NPOU3BOJCTBEHHOU
(opraHu3alMOHHO-YIPaBIEHYECKON TPAKTUKH );

- ¢opMHpOBaHME YMEHHH M OpPraHU3aAIMOHHO-
yIPaBJIEHYECKUX HABBIKOB 110 OCBOCHUIO MEXaHU3Ma
ompeNeNeHuss  uene W 3ajad  ynpaBJieHUs
CTPYKTYPHBIMU  TOAPA3ACICHUSIMH  MPEINPUATUN
chepsl cepBuca B  IpollecCe€  OpraHU3alUU
oOcnykuBaHusl B cepe cepBUCa HA TPAHCIIOPTE B
paMKax  pelleHus  3aJad  MPOU3BOJICTBEHHOU
(OpraHu3alMOHHO-YTIPABICHUYECKON MPaKTUKH);
(GopMupoBaHHE yYMEHMH U  OpPraHU3alMOHHO-
yNpaBICHUYECKUX  HABBIKOB [0  IPUMEHEHUIO
METOJIOB U NPHUEMOB IJIAHUPOBAHUS, OPraHU3ALINY,
MOTHUBAallUM ¥ KOOPJAMHALMU  JI€ATEIbHOCTH
npeanpuaTuil (mogpasneneHuit) chepsl cepBruca Ha
TPaHCIIOPTE; (dopmupoBaHue YMEHUH u
OpPraHMU3allMOHHO-YNPABICHUYECKUX  HABBIKOB  I10
IPUMEHEHUIO MEXaHU3Ma OCYIIECTBIICHUS KOHTPOJIS
NESITEIBHOCTA  TpeanpusTuid  (moapa3iesieHui)
cdepbl cepBUCa Ha TPAHCIOPTE B paMKax pEIICHUs
3a7ad  IMPOU3BOJICTBEHHOMU (opraHu3anMOHHO-
yIPaBICHYECKOU MPAKTUKH);

- (¢opMUpOBaHHE YMEHMH U OpPraHU3aI[MOHHO-
YIPABIEHYECKUX HABBIKOB I10 OCBOCHUIO MEXaHU3Ma
OpraHu3allid  OLEHKM  KayecTBa OKa3aHMUs
CEPBUCHBIX yCIIyT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B IpOLECCE
opranuM3zanMu oOciIyXuBaHHUA B cdepe cepBuca Ha
TPAHCHOPTE; dbopmupoBaHue YMEHUHI "
OpraHU3allMOHHO-YIIPABICHYECKUX  HABBIKOB 11O
NPUMEHEHHUI0 MeXaHu3Ma oOecreueHus: TpedyemMoro
KayecTBa  MPOLECCOB  OKa3aHUS  yCIyT B
COOTBETCTBHHU C MEXAYHapPOIHBIMU u
HAallMOHAJIIbHBIMU  CTaHJapTaMd B  IIpoLecce
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n/n

Paznennl (3Tanbi)
NPaKTUKHU

Conep:kanue pa3jie/ioB (3TaNOB) NPAKTUKH

opraHuzanuu oOcinyXuBaHUs B cdepe cepBuUca Ha
TPAHCIIOPTE B paMKax  peIIeHHus 3a1a4
IPOU3BOJICTBEHHON (opraHu3aIMoHHO-
yIPaBJIEHYECKON MTPAKTUKH);

- (opmupoBaHHEe YMEHHI ¥ OpPraHU3aIHOHHO-
yIPaBICHYECKNX  HABBIKOB 1O  IPHUMCHCHHIO
METOJI0B OCYIIIECTBIICHHUS MapKETHHTOBBIX
UCCIICJIOBAaHU pBIHKA YCIIyT, MOTHBAIIAA
norpebuteneii ©  KOHKYPEHTOB B  Ipoliecce
opraHuzainuu oOciIyXuBaHUs B cdepe cepBuUca Ha
TPaHCIIOPTE; dbopmMupoBaHUE YMCHHM u
OpraHU3alMOHHO-YIIPABJICHYCCKUX  HABBIKOB  II0
NPUMEHCHUIO METOJOB OPraHU3aIlii IPOIBIKCHHUS
¥ TPOJaXH CEPBUCHOTO TPOAYKTA, B TOM YHCIE C
MIOMOIIbI0 OH-JJAaWH W WHTEPHET TEXHOJIOTUH B
npoliecce OpraHW3aluu  OoOCIyXuBaHHSA B cdepe
cepBHca Ha TpaHCHOPTE; POPMHUPOBAHUE YMEHUH H
OpraHU3allMOHHO-YIPABICHYECKUX  HABBIKOB  IIO
IPUMEHEHHIO MeXaHu3Ma dbopmMupoBaHus
CHEIUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBHUCHBIX
OPOJAYKTOB U YCIyr B TMPOIECCe OpraHu3aiuu
oOcnykuBaHusl B cdepe cepBuUca Ha TPAHCIOPTE B
paMKax  pemieHus  3aJad  MPOU3BOJCTBEHHOU
(opraHu3alMOHHO-YIIPaBICHYECKON MPAKTUKH);

- OCBOGHHE METOJIOB OIpEeIeNIeHNs, aHAIU3a, OI[CHKU
IPOM3BOJICTBEHHO-9)KOHOMUYECKUX I[IOKa3aTesle B
mpolecce OpraHu3alud OOCTy)KMBaHHS B cdepe
cepBHCa Ha TpaHCHOPTe; (POPMUPOBAHUE YMEHUU H
OpraHU3allMOHHO-YIIPABJICHYECKUX  HABBIKOB 10
NPUMEHEHUIO MEXaHHM3Ma TMPUHATHS IKOHOMHYECKH
00OCHOBaHHBIX  yMNPABICHYECKUX  PEIICHHA B
npolecce OpraHu3aluu OO0CTyXuBaHHS B cdepe
cepBHCa Ha TpaHCMOPTE; (GOPMUPOBAHUE YMEHUU H
OpraHU3alMOHHO-YIIPABJICHYECKUX  HABBIKOB IO

IPUMEHEHHIO MEXaHH3Ma oOecrieyeHus
HKOHOMUYECKOU 3¢ HEeKTUBHOCTH CEpPBUCHOU
NeATETbHOCTH PEATNPUATHS B nporecce

opraHu3anuu OOCITyXUBaHHUS B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pelieHus 3aad
POU3BOJICTBEHHOMN (opraHuzalMoHHO-
yIpaBICHYECKON MPAKTUKH);
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n/n

Paznennl (3Tanbi)
NPaKTUKHU

Conep:kanue pa3jie/ioB (3TaNOB) NPAKTUKH

- (opmupoBaHme yMEHHWI U OpraHU3aIMOHHO-
VIIPaBICHYECKUX  HABBIKOB 1O  TIOMNCKY |
MPUMEHEHHIO HEOOXOJMMOM HOPMATHUBHO-TIPABOBOM
JOKYMEHTAIlMK Il JCATENbHOCTH B chepe B
npolecce OpraHu3anuu  OOCTYXXKHUBaHHS B cdepe
CepBHCa Ha TpaHCIOPTE, (OPMHUPOBAHUE YMCHUH U
OpraHU3alMOHHO-YIIPABJICHYCCKUX  HABBIKOB IO
IPUMCHCHHIO MEXaHH3Ma oOecrieyeHus
JIOKyMEHTO000pOTa B COOTBETCTBHH C
HOPDMAaTUBHBIMA  TpPeOOBaHMSIMH B  TIpOIECCE
opraHuzainuu oOciyXuBaHus B cdepe cepBuca Ha
TPAHCIIOPTE B paMKaxX  pCIICHHUS 3aj1a4y
IIPOU3BOJICTBEHHOU (opraHM3aIMOHHO-
yIPaBJICHYECKON MTPAKTHUKH ),

- (opmupoBaHHEe YMEHHMH ¥ OpPraHH3aIMOHHO-
yIPaBJICHYECKMUX  HABBIKOB 110  NPHUMCHCHHUIO
METOZOB COOJIIOIeHUsT TpeOoBaHUM O€30MacHOro
oOcnmy>KUBaHMs, OXpaHbl Tpyla U  TEXHUKH
0e30macHOCTH B npoiecce OpraHu3aluu
oOcimykuBanusi B cdepe cepBUCa HA TPAHCIOPTE B
paMKax  pemieHus  3aJad  MPOU3BOJCTBEHHOM
(OpraHu3aIMOHHO-YIPABICHYECKON TPAKTUKH );

- (opmupoBanue yMeHH U OpPraHU3alMOHHO-
yIPaBIEHYECKUX  HABBIKOB 10  NPUMEHEHHUIO
MexaHu3Ma (QopmupoBaHMS ~ LeJIed W 3a;au
NEeSATEILHOCTHA MOJIPA3ICIICHUN CEpBUCHOM
NesATebHOCTH B npoiecce OpraHu3aIuu
oOcnmykuBanusi B cdepe cepBUCa Ha TPAHCIIOPTE;
dbopMupoBaHUE yMEHUH W  OpPraHU3aIMOHHO-
yIPaBIEHYECKUX HABBIKOB  TI0  MPUMEHEHHUIO
METOJIOB BbIOOpa OPTaHM3AIMOHHBIX PEUICHUN IS
dbopMHUpOBaHUST CEPBUCHON CUCTEMBI OOCITYKUBAHUS
C UCIIOJIb30BAaHUEM METOJOB OpraHU3AlNH U
yIOPaBICHUS  HUMYIIECTBEHHBIM  a’pOIMOPTOBHIM
KOMIUIEKCOM B cdepe CcepBuUCa Ha TPAHCIOPTE B
paMKax  pemieHus  3aJad  MPOU3BOJCTBEHHOU
(OpraHu3alMOHHO-YIPABICHUYECKON IPAKTHUKH);

- (opmupoBaHne yMEHHMI ¥ OpPTraHU3AIMOHHO-
yIPaBICHYECKUX  HABBIKOB 10  TPUMCHEHHIO
METOJIOB pa3pabOTKHM KOMIUIEKCA MEPONPHUATHN TIO
OpraHW3allid, TUIAHUPOBAHUIO ¥ MOHUTOPUHTY
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:kanue pa3jie/ioB (3TaNOB) NPAKTUKH

NEATEeIbHOCTA CEPBUCHOM KOMIIAaHHMM M OOBEKTOB
aBUALIMOHHOW MH(PACTPYKTYpHI B chepe cepBuca Ha
TpPaHCIIOPTE B paMKax  peleHus 3aa4y
IPOU3BOJICTBEHHOM (opranu3aloOHHO-
yIPaBIIEHYECKON MTPAKTUKH);

- (opMupoBaHUE€ YMEHHH U OpraHU3aIMOHHO-
YOPaBICHYECKUX  HABBIKOB 1O  MPUMEHEHUIO
METOJIOB cOopa akTyalbHOM uHpoOpManuu 00
yJIOBJIETBOPEHHOCTHU KJINEHTOB B HEeTX
OpraHu3aliid W TPOBEICHUS  OKCIEPTU3Bl U
JUarHOCTUKA OOBEKTOB NPEANPUATUN CcepBHCA B
cepe cepBuca Ha TPAHCIOPTE B paMKaxX PEIICHHS
3ajady  MPOU3BOJICTBEHHOU (opraHuzamoHHO-
yIpaBiIeHYECKON MIPAKTHUKH); dbopmupoBaHue
YMEHUH W OpraHU3aIlMOHHO-YNPaBICHYECKUX
HABBIKOB MO TMPUMEHEHHUIO METOJ0B OTMPEIACIICHUS
nokasareei b PeKTUBHOCTH JeATEeIIbHOCTH
CTPYKTYPHOI'O noJipa3/ieJICHUs npeAnpUiTUn
cepBUCa B paMKax TPAHCHOPTHOTO KOMIUIEKCa B
npolecce OpraHu3alu OOCTYKHMBAaHHUS B paMKax
peIIeHHUS 3as1a4y MIPOM3BOJICTBEHHON
(OpraHu3aIMOHHO-YIPABICHYECKON TPAKTUKH );

- ¢dopMHpOBaHWE YMEHHI U OpraHU3alMOHHO-
yIPaBICHYECKUX  HABBIKOB 10  MNPUMEHEHHIO
UHTEPHET-TIPOIBIKCHUS CEPBHUCHBIX yCIIyT
opraHuzanuii cdepbl cepBHca Ha TPAHCIOPTE B
YCIOBUAX B3aUMOJICUCTBHS C  TMOTPEOUTENSIMH,
opraHuzanuen npoiiecca 00CITy>KMBaHUS
notpeouTenen Ha OCHOBE MPUMEHEHUS
3aKOHOJATENbHBIX AaKTOB W TMPABOBBIX HOPM B
paMKax  pelIeHHs  3aJad  [POU3BOJACTBEHHOU
(OpraHu3alOHHO-YIIPABICHUYECKON IPAKTHUKH);

- ¢dopMHpOBaHWE YMEHHH © OpraHWU3AIMOHHO-
yIpaBICHYECKHUX HaBBIKOB CEPBHUCHOTO
o0ciy>)kuBaHusi (B TOM YHCJI€ KOHCYJIbTUPOBAHUS
noTpeOuTenei ), MpuoOpPETEeHUE U Pa3BUTHE HABBHIKOB
paboThl B KOHTAaKTHOM 30HE C TMOTpPEOUTENEM,
OpraHu3alMi  KOHTAaKTHOM  30Hbl  CEPBUCHOMU
OpraHu3anuu TpaHCIOpTa, HaJaKUBaHHE
B3aUMOJICHCTBUS C KJIMEHTaMu (IOTpEeOUTENsIMHU) B
npoiiecce 00CIIy’KUBaHUS B paMKax peIIeHUs 3aaad
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Ne| Paznennl (3Tanbl)
Conep:kanue pa3jie/ioB (3TaNOB) NPAKTUKH

n/n NPAaKTHKH
IPOU3BOJICTBEHHOU (opranu3aoHHO-
yIPaBIEHYECKON MPAKTUKH);
- (QopMupoBaHue YMEHMI U OpraHU3alMOHHO-
yIPaBIEHYECKUX  HABBIKOB  OOecHeuyeHus U
BHEJIPEHUSI ~ KOPIOPATUBHBIX  CTaHJAPTOB U
perjiaMeHToB IPOLIECCOB OpraHu3aluu
oOcnmy>KMBaHMsl MOTpeOUTEeNed U COOTBETCTBHUS
CTaHJapTaM KadecTBa B paMKax pelIeHUs 3aaad
IPOU3BOJICTBEHHOU (opranu3aloHHO-
yIPaBIIEHYECKON MPAKTUKH);

3 | Oram 00paboTku u | - paboTa ¢ JOKYMEHTaMH OPTaHHM3AaIlMd B paMKax
aHanusa pelIeHHUs 3as1a4y MIPOU3BOJICTBEHHON
MOJIy4eHHOU (OpraHu3aIMOHHO-YIPABICHYECKON TPAKTUKH);
uHbOpMaIIH - cOop, 00paboTKa M aHaJIU3 HAYYHO - TEXHUYECKOM

uHpOpMallM B  COOTBETCTBYIOLIEH CEPBUCHOM
OpraHu3allid Ha TpPaHCIOPTE, TOJYYEHHOU B
mpolecce MPOU3BOJCTBEHHON (OpraHU3allMOHHO-
yIPaBIEHYECKON MPAKTUKH );

- ONpeJesieHHe  HaIpaBiIeHUN  JIeATeTbHOCTH
CEpPBUCHOM OpraHu3allid W €€ CTPYKTYPHBIX
nojipasfieJieHuil (OTEJI0B) MO OKa3aHHWIO YCIYr Ha
TpaHCIOPTE B paMKax  peleHus  3aaad
IPOU3BOJICTBEHHOU (opraHu3aloHHO-
YIPaBICHYECKON MPAKTUKH );

- TOATrOTOBKAa NHUCHBMEHHOTO OT4YeTa IO WTOTaM
IPOU3BOJICTBEHHOU (opranu3alioHHO-
YIPaBJICHYECKON MTPAKTUKH).

4 | AtoroBslii 3Tal - COCTaBJICHUE U 3aIUTa OTYETa O IMPOXOKICHUU

IIPOU3BOJICTBEHHOM (opranuzaloHHO-
yIPaBICHYECKOW MPAKTUKH).

8 ®opMblI 0TYETHOCTH

dopMamMu OTYETHOCTH MO HUTOTaM MPOXOXKIEHUS MPOU3BOJCTBEHHOM
(opraHu3alMOHHO-YNPABICHYECKON MPAKTUKU) SBISIOTCS: JHEBHUK MPAKTHKH,
MUCbMEHHBI  OTYET  0O0ydYarolerocs M0  UTOTaM  MPOXOXKICHUS
MIPOU3BOICTBEHHOM (OpraHU3alMOHHO-YNPABICHYECKON MPAKTUKH ).

JIHEBHUK TPaKTHUKA OOY4YaroMIErocs COJEPKUT OCHOBHBIE CBEIEHHUS O
MIPOU3BOICTBEHHOM (OpraHu3alMOHHO-YMPABICHUYECKOMN MPAKTUKH)
oOyuaroierocst (Buf, Tui, ¢opma, MECTO MTPOBEACHUS, CPOKU MPOBEICHMUS,
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OT3bIB PYKOBOJAMTEJNSI MPAKTUKU OT OpraHu3aluu), Tpaduk MPOXOKICHUS
ITPOU3BOJCTBEHHOMN (opraHu3alMOHHO-YIPaBIEHYECKON MPAKTUKH),
coJiep>KaHue U 00BEM MPOJIeTaHHON PabOTHI.

OTyeT 1O TPOU3BOJACTBEHHOM  (OpraHU3alMOHHO-YIIPaBIEHYECKOM
MPAKTUKU) JOJIKEH COJEPKaTh:

- CBEIACHUS O CEpBUCHON opraHu3aluu B cdepe TpaHCHopTa, e€e
CTPYKTYype, MPOAYKIIUU U YCITyTrax;

- CBEJICHHS O BBIMIOJHEHHBIX 3aJaHUAX, MPEITYCMOTPEHHBIX MPOrpaMMoin
IPOU3BOJICTBEHHOU (OpPraHU3aIlIMOHHO-YIIPABICHUECKON TTPAKTUKH );

- CBEJCHUSI O TMPUOOPETEHHBIX YMEHHUSAX H  OpPraHU3aIl[MOHHO-
yIpPaBICHYECKUX HABBIKAX PabOTHI B OpraHU3alMsaX BO3YIIHOTO TPAHCIIOPTA C
UCIIOJIb30BAaHMEM KOMMYHUKATHUBHBIX, OPraHU3AIMOHHBIX W MH(OPMAIMOHHBIX
U JIPYTUX TEXHOJIOTUSX, MPUMEHSEMBIX B CEPBUCHBIX OpraHuzanusx B cdepe
TpaHCHOPTAa, PETYCMOTPEHHBIX nporpaMMon MIPOU3BOJICTBEHHOMN
(opraHu3amoHHO-YyMPABJICHYCCKON TPAKTHKN);

- CBEJICHHMS O TIPOBEJCHUU KOJIMYECTBEHHOW W KAYECTBEHHOM OIICHKU
opraHu3anuyd pabOThl CEpBUCHOM OpraHM3allid Ha OCHOBE aHaln3a
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHON OpraHM3allii, aHaJIu3a PhIHKA CEPBUCHBIX
yCIYI Ha TPAHCIOPTE, NPEAYCMOTPEHHBIX MPOrpaMMON IPOU3BOJCTBEHHOM
(opraHu3aIMOHHO-YIPABJICHUECKON MTPAKTUKH).

B oryere nomKHBI OBITH OTPaKEHBI CIENYIONIME pa3Jesibl: OTJIaBlICHUE,
BBEIICHUE,  BBINOJHEHHE  WHIMBUAYAIBHOTO  3aJaHUs,  3aKIIOYCHHUE,
oubmmorpaduueckuit crmcok. O6bEM otuéra cocrtaBiser 5 - 10 cTpanHwmIl.
JIuctel  OoTu€Ta CKPEIUIAIOTCS MATKOW  (OKECTKOM) OOJIOKKOW  IMammKom-
ckopoctmBateneM. Copaepkanue Trpaduueckoro marepuana OINpeAeNsaeTCs
PYKOBOJUTEIEM TPAKTHKHU.

OtuéT BBIMOJHSACTCS Ha cTaHAapTHOUW Oymare ¢gopmara A4. IlapameTpsl
NeyaTu: MoJisli — BEpXHEEe M HUXKHee — 2 CM, JieBoe — 3 cMm, mpaBoe — 1,5 cwm,
mpudt Times New Roman, pasmep 14, uHTEpBal - MOJYTOPHBIA, HyMeparlus
CTpaHUI] CHU3Y CIIPaBa.

9 ®oHA OIEHOYHBIX CPEICTB /JJs1 NPOBEAEHUSA TPOMEKYTOUHOI
arrecTauMy O0y4YaKIIUXCHA 10 TMPOU3BOACTBEHHON (OPraHU3aLUMOHHO-
yIPaBJIeHYECKOM NPaKTHKeE)

9.1 MeToauuecKkue pPeKOMEHIAUMU 10 TNPOBEJEHUI0 NPOUELYPbI
OLICHUBAHUA 3HAHWHA, YMEHUN M HABBIKOB WU (MJIH) ONbITA JeATEJbHOCTH
o0yuyarommxcs 1no UTOram MPOXOKICHUS MPOU3BOACTBEHHOM
(OpraHu3alMOHHO-YIIPABJICHYECKON MPAKTUKH)

[lo oxoHYaHMM NPOU3BOACTBEHHON (OPraHU3alMOHHO-YIIPaBICHYECKOU
MPAKTUKK) 00YYaIOIIUIICS 3alIMIIAET MUCbMEHHBIN OTYET O pe3yJibTaTax
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MIPOXOXKICHUS IPOM3BOJICTBEHHON (opraHu3alMOHHO-YIIPABICHYECKOU
MIPAKTUKH).

[lpu 3ammTe oOTYeTa YYMUTHIBAIOTCS: KAadeCTBO BBIOJHEHUS |
opopMiIeHHE OTYETa, YpPOBEHb BIAJACHHUS JOKJIAJAbIBAEMbIM MaTEpUAIOM,
TBOPUYECKHM MOAXO0J K aHAJIM3Y MaTepHalioB, a TAKKE OLEHKA, BHICTABJICHHAS
PYKOBOJIUTETIEM IPOU3BOJICTBEHHON (opraHu3alMOHHO-yIPABICHYECKOU
MPaKTUKH) OT NMpopuiIbHOM opranuzanuu. OOyyarouiuecsi, He BbINOJHUBLINE
pPOrpaMMBbl IPOU3BOJICTBEHHON (OpraHU3aIlMOHHO-YIIPABICHYECKON MPAKTUKH)
N0 YBaXHUTEIHHOW TMPUYHMHE, HAIMPABIAIOTCS TIOBTOPHO Ha MPOXOXKICHUE
NPOM3BOJICTBEHHON  (OpPraHM3allMOHHO-YNPABICHYECKOH  MPAaKTHKH), B
cBOOOIHOE OT yueObl BpeMms. OOyuaromuecsi, HE BBINOJIHUBIINE MPOTPAMMEBI
NPakTUK 0€3 YBaKUTEIBHON MPUYHUHBI OICHUBAIOTCS HEYIOBICTBOPUTEIHHOM
OLICHKOM.

9.2 Onucanue KpuUTepHueB OLICHUBAHUSA YPOBHA
chopMHUPOBAHHOCTH KOMIIETEHIUIT 00y4ar0IIUXCA

[IpoMesxkyTouHas arrectanus MO MPOU3BOJCTBEHHON (OpraHU3alMmOHHO-
yIPaBIEHYECKON MPAKTUKE) MPOBOJUTCS B (popMe 3aueTa C OLIEHKOM.

HIxana XapakrepucTuka cpoOpMHUPOBAHHBIX KOMIIETCHIUM
OLICHUBAHHUA
3a4TeHo Ha — oOy4aromuiicss T1yOOKO M  BCECTOPOHHE  yCBOMII
«OTINYHO» Marepual  IOpU  TOPOXOXKAECHUU  MPOU3BOJICTBEHHOU
(opraHu3alMOHHO-YIIPABICHYECKOM MIPAKTUKH ) B

CEPBHCHBIX OpraHU3aIUAX TPAHCIIOPTA;

— YBEpPEHHO, JIOTUYHO, TIOCJIEIOBATEIIBHO H TPaMOTHO
U3JIaraeT MaTepualr;

— Hay4WICS JIeJIaTh BBIBOJBI U 0000IIEHNS;

— cozepKaHue MUCEMEHHOTO oT4yeTa 1o
IIPOU3BOJICTBEHHOMU (OpraHu3alMOHHO-YIIPABICHUYECKON
NPAKTUKHA) O0O0YyYaromerocss TOJHOCThIO COOTBETCTBYET
TpeOOBaHUAM K HEMY;

— oOy4aromuiics cobOmogaer TpeboBaHust K 0HOPMIICHUIO
oTyeTa 1O  MPOW3BOACTBEHHON  (OpraHWU3aIMOHHO-
yIPaBIEHYECKON MPAKTUKH ),

— 0Oy4Jaromuiicsi Y€TKO BBIICNSAECT OCHOBHBIE DPE3YyJIbTAThI
CBOCHl MpOEeCCHOHAIBPHOW JCSATEIBHOCTH B  paMKax
pemieHuss 3amad  MPOU3BOJICTBEHHOW (OpTraHU3aIlMOHHO-
yIPaBIEHYECKON MPAKTUKH ),

— oOydJaromwuiicss sICHO W apryMEHTHPOBAHO M3Jaraet
CEpPBUCHBIC TEXHOJIOTHH, TPUMEHSEMBIE B CEPBHCHBIX
OpraHu3anugaX Ha TPAHCIOPTE B paMKaxX PEIICHHS 3aaad
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kana
OLlEHUBAHUA

XapakrepucTuka ¢GopMHPOBAHHBIX KOMIIETEHLUI

IPOU3BOJICTBEHHOM (OpraHu3alMOHHO-YIPABICHYECKON
IPAKTUKH);

— MPUCYTCTBYET YETKOCTh B OTBETaX OOYyYaromerocs Ha
MOCTaBJICHHBIE BOMPOCHI B paMKax pelIeHus 3ajaad
IIPOU3BOJICTBEHHOM (opraHu3alMOHHO-YIPABICHUYECKON
IPAKTUKH);

— oOy4Jaromuiics TOYHO M  TIPAMOTHO  MCHOJBb3YET
npodeccHOHaIbHYI0 TEPMUHOJIOTHIO MPU 3alIUTe OTYETa
1o MIPOU3BOJICTBEHHOM (opraHuzamoHHO-
yIpaBICHYECKONW MPAKTUKH), TaKUE KAaK «CEPBUCY,
«CEpBUCHBIE  TEXHOJOTHUW», JTambl W  MPOIEAYPHI
PEOCTaBICHUS]  CEPBUCA;  COLMAIBbHO-3KOHOMUYECKUE
MoKazarenu, XapaKTepU3YIOIIne CEPBHUCHYIO
NEeATeIbHOCTh Ha TPAHCIIOPTE B paMKax pelieHus 3aaad
IIPOU3BOJICTBEHHOM (opraHu3aImoOHHO-YyNPABICHYECKON
NPaKTUKK);

— BJIaJIeeT METOIUKON OIICHKU YpOBHS
KOHKYPEHTOCIIOCOOHOCTH CEpBUCHOW OpraHu3alud Ha
TPaHCIIOPTE, AHAIU3UPYET PBIHOK CEPBUCHBIX YCIYT B
paMKax peueHus 3a1a4 MIPOU3BOJICTBEHHOM
(OpraHu3alOHHO-YIIPABIEHUYECKOUN MTPAKTUKH);

— BJIaJlcET METOAUKOW OpraHu3alud W  IPOBEACHUS
OKCIEPTU3bl W JAUArHOCTUKU OOBEKTOB MPEANPUSITHIA
cepBHUCa B paMKaxX peuleHus 3a]ad MPOU3BOJCTBEHHOMN
(opraHM3alMOHHO-YIPaBICHUYECKONW MPAKTUKH);

— BJIaJIEET MeToAaMu OTpeIeTICHUS nokasaresiei
3 PEeKTUBHOCTH NeATEeIIbHOCTH CTPYKTYPHOT'O
noApa3AeieHusT  NpEeAupusiTUd  cepBUCa B paMKax
peuieHns 3ajad  MPOU3BOJCTBEHHOM (OpraHU3alMOHHO-
yIpPaBICHYECKOW MPAKTUKH);

—BJIaJIC€T YNPABICHYECKUMHU HABbIKAMHU MO MPUMEHEHUIO
UHTEPHET-TIPOABUKEHUS CEPBUCHBIX YCIYr OpraHU3alui
chepsl  cepBuca HAa  TPAHCIOpPTE B  YCJIOBHSX
B3aMMOJICMCTBUSI €  TNOTPEOUTENAMH,  OpraHu3aIueu
mpoiecca OOCIYyXUBaHUS TMOTpeOUTENEd B paMmKax
peuieHns 3ajad  MPOU3BOJCTBEHHOM (OpraHU3aIlMOHHO-
yIPaBICHYECKOW MPAKTUKH);

—BJIaJlceT  HaBbIKaMM  OO€CHEe4YeHUs] U  BHEJAPEHUs
KOPIOPATUBHBIX CTaHAAPTOB M PErJIaMEHTOB MPOIECCOB
Opra’u3aluu 00cCIiTyKUBaHUS noTpeouTenei "
COOTBETCTBUSI CTaHJIapTaM KadyecTBa B paMKax pEIICHUs
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IIkana XapakrepucTuka ¢GopMHPOBAHHBIX KOMIIETEHLUI
OLIeHMBAHMA
3a1ay IPOU3BOJICTBEHHOU (opraHu3aoHHO-
yIPaBIEHYECKON MPAKTUKH);
3auTeHo Ha — oOy4Jaromuiicss BCECTOPOHHE YCBOWJI Marepuan Ipu
«Xopoio» OPOXOXKJIEHUU  MPOU3BOACTBEHHON  (OpraHM3alMOHHO-
yIPaBJIEHYECKON MPAKTUKH );
— YBEpEHHO, JIOTMYHO, MOCJEA0BAaTeIbHO W T'PaMOTHO
u3JaraeT MaTepual;
— JIenaeT BBIBOALI M 0000IICHHUS;
— coJiepKaHue oTyeTa o MPOU3BOJICTBEHHOU
(opraHu3alMOHHO-YIPaBIEHYECKON MPAKTUKE)
00y4aromerocsi MOJHOCTbIO COOTBETCTBYET TpeOOBaHUSIM
K HEMY;
— oOyuaromuiics cobOmogaer TpeboBaHus K 0(HOPMIICHUIO
oTyeTa MO  MPOU3BOACTBEHHON  (OpraHM3aIMOHHO-
yIPaBIEHYECKON MPAKTUKE);
— oOy4aromuiicsi BBIJEISIET OCHOBHBIE PE3yJIbTaThl CBOEH
npodeccuoHaIbHOM eI TeIbHOCTH;
— o0yyaronuiicss apryMeHTUpOBAaHO M3JIaraeT MaTepual,
— MPUCYTCTBYET YETKOCTh B OTBETaX 00YyYaroLIerocs: Ha
IIOCTABJICHHBIE BOIIPOCHI;
— o0yuarouuiics I'PaMOTHO UCIIOJIB3YET
po¢eCCUOHATIBHYIO TEPMUHOJIOTHIO TPHU 3alllUTEe OTYETa
C HEKOTOPBIMU HETOYHOCTSIMHU B OTBETAX;
3a4TeHo Ha — oOyyaromuiicss ycBOMJ MaTepual Mpu IMPOXOXKACHUU
«Y IOBJIETBOPUTEIIBH| TTPOU3BOICTBEHHOM (OpraHu3alMOHHO-YIIPABICHUYECKON
o» MIPAKTUKH);
— U3JaraeT MaTepHall U JEeNaeT BbIBOJBI HE YETKO;
— coJlepKaHHe oTyera o IIPOU3BOACTBEHHOM
(OpraHu3alMOHHO-YIIPABICHUYECKOMN MPaKTHUKE)
oOyuaromerocs HE IOJIHOCTBIO COOTBETCTBYET

TpeOOBaHUAM K HEMY;

— oOydaromwiicss He 10 KOHIA coOogaeT TpeOoBaHUS K
0 OpMIICHUIO oT4eTa o MIPOU3BOICTBEHHOM
(OpraHu3alMOHHO-YIIPABIEHUYECKON MPAKTUKE);

— oOydJaromwuiicss ~ HEJIOCTaTOYHO  TOYHO BBIJIEIISIET
OCHOBHBIE  pe3yibTaThl  CBOEH  MpPo(eCCUOHAIBHOM
NEeATENbHOCTH;

— oOydJaromwuiicsi apryMeHTHPOBAHO M3JIaraeT MaTepuan,

— MPUCYTCTBYET YETKOCTh B OTBETaX OOydYaromerocs Ha
MOCTaBJIEHHBIE BOMPOCHI;

— 0o0yyaloIuiicss HE UCHOJb3yeT MNPOodheCcCCHOHATBHYIO
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IIkana XapakrepucTuka ¢GopMHPOBAHHBIX KOMIIETEHLUI

OLIeHMBAHMA
TEPMUHOJIOTHIO B  MpOIECCe  3allUTe OT4eTa [0
IPOU3BOJICTBEHHON (opraHu3alMoOHHO-YIIPABICHUECKOU
MPaKTUKE), JOIMYCKasi CEPhE3HbIC OMIMOKU B OMpEACICHUU
IPUMEHSIEMBbIX OpraHu3alOHHO-YPABIEHYECKUX
TEXHOJIOTUH B cepe cepBuca Ha TPAHCIOPTE;

3auTeHo Ha — oOy4aromuiicss He yCBOWJI Marepuaj Mpu MPOXOKIACHUU

«Heynosnersopures| mponu3BoICTBEHHON (opraHu3alMOHHO-YIIPABICHUYECKON
BHO» NPAKTUKH);

— coJiepKaHue oTyeTa o MPOU3BOJICTBEHHOU

(opraHu3alMOHHO-YIPaBIEHYECKON MPaKTUKE)

00y4Jaromierocsi He COOTBETCTBYET TPEOOBAaHUSAM K HEMY;

— oOyyarommiics HE cobmomaer  TpeOboBaHUS K
0 OpMIICHUIO oT4yeTa 110 TIPOU3BOJICTBCHHOU
(opraHM3aIMOHHO-YIIPABJICHUECKON MPAKTUKE);

— oOydJaromuiics HE  MOXET BBUICIUTH  OCHOBHBIC
pe3yNIbTaThl CBOCH MPO(ECCHOHATBHON JEATEIPHOCTH;

— oOyJaromMicss HE MOXKET apryMEHTHPOBAHO H3JIararh
Marepuaj 10 OpraHu3allid CEPBUCHOW JEATEIIbHOCTH Ha
TPaHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETaX OOydaromierocs Ha
MIOCTaBJICHHBIE BOIIPOCHI;

— oOyyarommuiics HE MOKET HCIIOJIb30BaTh
podeCCHOHATFHYI0 TEPMUHOJIOTHUIO MPU 3aIIUTEe OTYeTa
I10 IIPOU3BOJICTBEHHOM (opraHu3amoHHO-
YIPaBICHYECKON MPAKTHUKE).

B kauectBe METOIMYECKMX MATEPHAJTIOB, OMNPEIACIAIONIUX MPOUESAYPHI
OLICHUBAHUSl 3HAHUW, YMEHHUM M HABBIKOB W (WJIM) OIbITa JIE€SITEIBHOCTH,
XapaKTEPU3YIOIIUX YPOBEHb c(hOpMHUPOBAHHOCTH KOMIIETEHIIUI
oOydJaromerocsi, UCIONb3YIOTCS JIOKaJIbHbIe HOpMaTuBHBIC akThl ®I'BOY BO
CIIoI'Y T'A:

— ITlonoxxeHue o0 TOpSIAKE TPOBEACHUS  TEKYIIETO  KOHTPOJIsA
YCIEBAEMOCTH W O TMOPAJKE MPOBEACHUS IPOMEKYTOUHOM arTecTaluu
oOydJarmmuxcs MO TporpaMmaM BBICIIETO0 OOpa3oBaHUA — MPOrpaMmam
OakanaBpuara, mporpaMmmam CIeruaInTeTa;

— lTlomoxxeHne O  TPaKTHUYECKOHM  MOJATOTOBKE  OOyYarolUXCH,
OCBAMBAIOMIMX 00pa30BaTENbHBIE MPOTPaMMbl BBICHIETO O0Opa3OBaHUS —
MporpaMmbl OakaiaBpuaTa, CeIUAINTETa, MaruCTPATYPHI.
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TunoBbie KOHTPOJIbHbIE 3aJaHNS 1JIf1 IPOBEeHUS POMEKYTOYHOM
arrecTanuu (3a4eT C OLEHKOM)

1. Ilermn U MuccUAs B KOHKPETHOM CEPBUCHOW  OpraHU3aluM,
MPEAOCTABMISAIONICH  YCAyrM Ha  pa3iMuHbIX  BUJAX TpaHcnopta (Ha
KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCIOPTE, HA TOCTUHUYHOM TMPEANPUSATHU, B TYypUCTHYECKON (upme, Ha
MPEANPUSTAN OOIIECTBEHHOI'O MHUTAHUS) PACKPBITh HA KOHKPETHOM MpPUMEPE
CEepPBUCHOM OpraHu3anuu (Ha BEIOOp 00yUaromerocs).

2. CyIlIHOCTb U CTPYKTYpa B KOHKPETHOUM CEPBUCHOM OpraHu3aiuu, eé
OpraHU3aIlMOHHAs CTPYKTypa Ha TpaHcnopTe (Ha >KEJIe3HOJIOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAHCHOPTE, HAa TOCTHHUYHOM
OPEeANpPUsITHN, B TYPUCTHYECKOW (upMe, Ha TPEANPUITHU OOIIECTBEHHOTO
MUTAHUS) PACKPBITh Ha peAIbHOM MPUMEPE CEPBUCHON OopraHu3aIuu (Ha BEIOOD
oOydarorerocs).

3. JKu3HeHHBIH LMK OpraHu3aluii CEPBHCHOTO OOCIY>KHWBaHUS B
KOHKPETHOM CEPBUCHOM OpraHu3alliyd Ha TPAHCIOpPTE (HA KEIC3HOIOPOKHOM,
Ha BO3JYIITHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
OPENNpUsTAU, B TYPUCTHUYECKOW (upMe, HA TPEANPUSATHU OOIIECTBEHHOIO
UTaHUs) PACKPBITh Ha PEaIbHOM MPUMEpPE CEPBUCHOM opraHu3aiuu (Ha BEIOOP
oOydJarorerocs).

4, JKW3HEHHBI LMK TOBAapOB U YCIYr B IPOLIECCE OpPraHU3alUU
CEpPBUCHOTO OOCTY>KMBaHHS Ha TpaHcHopTe (Ha JKEJIEe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAaHCIOPTE, HA TOCTUHUYHOM
NPENNPUsTAU, B TYPUCTHYECKON (upMe, HA TPEANPUSATHU OOIIECTBEHHOTO
NUTaHUs) PACKPBITh Ha PEaIbHOM MPUMEPE CEPBUCHON OpraHu3aiuu (Ha BHIOOP
oOydJarorerocs).

5. ConunapHocTh B 0OOppOE C TEPPOPU3MOM M TPOSBICHUSMH
HAllMOHAJbHOM HETEPHNUMOCTH (Ha NpUMEpPE aHaIh3a peajlbHOM CHUTyalluu B
KOHKPETHOM KOJIJIEKTHBE CEPBUCHON opraHu3anuu (Ha BRIOOp 00ydaromnierocs).

6. Hcropuueckasi, conuanbHas U MOJUTHYECKAs 3HAYMMOCTh MOOEbI
CoBerckoro Hapoaa B Bennkoil oreuecTBeHHON BOWHE (Ha KOHKPETHOM
MpUMEpPE aHalu3a pPeajbHOW CUTyaIlMd B CEPBUCHOM opraHu3anuu (Ha BHIOOD
oOyJaromierocsi).

1. HeratuBHoe  BO3m€HCTBME Ha  3JI0POBbE  AJKOTOJILHOW U
HapKOTUYECKOM 3aBHCUMOCTH (Ha NpUMEpE aHalu3a pPEalbHOW CHUTyallud B
KOHKPETHOM KOJUIEKTUBE CEPBUCHOM OpraHu3ainu (Ha BIOOp 00yUaromerocs).

8. HeobxonumocTh y4acTHsi B CIIOPTUBHO, Hay4YHO-
HCCIIEI0OBATENBCKOM, MPUPOJIOOXPAHHON U KYJIBTYPHO-MACCOBOM JESATEIBHOCTH
KaK OJIMH W3 JJIEMEHTOB NPOSBICHUS AaKTUBHOM JKW3HEHHOM mno3uuuu (Ha
MpuUMepe aHaliu3a PeaibHOW CUTyallud B KOHKPETHOM KOJIJIEKTHUBE CEPBUCHOM
opra"u3aruu (Ha BEIOOp 00yYaromierocs).

41



9. OpranuzanvoHHass  KyJbTypa B KOHKPETHOW  CEpPBHCHOMU
OpraHu3alid Ha TpaHCHOpPTE (HA »KEJIE3HOAOPOKHOM, Ha BO3AYLIHOM, Ha
BOJAHOM, Ha aBTOMOOWJIBLHOM TPaHCIOPTE, HA TOCTHHUYHOM MPEINPUSITUH, B
TYpUCTUYECKON (pupmMe, Ha MPEANPUIATUH OOIECTBEHHOTO MUTAHMS) PACKPHITH
Ha peaibHOM NMpPUMEpE CEPBUCHON Opranuszanuu (Ha BbIOOp 00ydaronierocs).

10. Xapakrep  OpraHu3alMOHHOM  JIEATETBHOCTH B  MPOLECCE
OpraHu3allid  CEpPBUCHOrO  OOCHY>KMBAaHUSI B  KOHKPETHOM  CEpBUCHOM
OpraHu3aldd Ha TpaHCHOpPTe (HA >KEJIE3HOAOPOKHOM, Ha BO3AYLIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOpPTE, Ha TOCTUHUYHOM MPEANPUSITHH, B
TYpUCTUYECKON (prpMe, Ha MpeAnpUATHHd OOLIECTBEHHOTO MUTaHUs): O0phOa,
JNOCTUXKEHUE, U3MEHEHHE, PacIIMpEeHue, 3peNIoCTh, YAOBIETBOPEHHOCTh COOOi,
OpUEHTAlUsi Ha CJOXKUBIIHUECS CTPYKTYpbl, OpHUEHTALUs HAa TEPEMEHbI -
packpeiTh Ha peajbHOM TpPUMEpPE CEPBUCHOM opraHu3auuMu (Ha BbIOOP
oOydarorerocs).

11. ®opmupoBaHuE UMHUKA B KOHKPETHOM CEPBHCHOW OpraHU3AIMH
Ha TpaHcHopTe (Ha KEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJIHOM, Ha
aBTOMOOMJILHOM TPAHCHIOPTE, HA TOCTUHUYHOM NPEINPUSTUH, B TYPUCTHUECKON
bupme, Ha mNpeaNPUITHH OOIIECTBEHHOTrO NHUTaHHs) Onarojgaps mpojaxe
CEPBHUCHBIX YCIIYT - PACKPBITh Ha PEAIbHOM MPUMEPE CEPBUCHOM OpraHu3aluu
(Ha BBIOOp 0OYyHUaromerocs).

12. BuyTpeHHue u BHEIIHHE (AKTOPBI, BIMIIOUIME Ha MPOIECC
CEpPBUCHOTO OOCTY>KMBAaHHSI B KOHKPETHOW CEpPBHUCHOM OpraHu3alMd Ha
TpaHCropTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKON
dupme, Ha TPeANPUATANA OOIIECTBEHHOTO IMUTAHUS) - PACKPHITH Ha peaJbHOM
puMepe CEPBUCHON OpraHu3anuu (Ha BEIOOp 00y4arommerocs).

13. TexHonorum cepBUCHOTO OOCTY)KMBAaHUS B KOHKPETHON CEPBUCHOMN
OpraHv3alMd Ha TpaHCHopTe (Ha JKEIE3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, Ha TOCTUHUYHOM TMPEANPUITHH, B
TYpUCTHUYECKOH (upme, Ha NpeANpUATUN OOIIECTBEHHOIO MUTAHUS) - PACKPBITh
Ha peajbHOM MpUMEpPE CEPBUCHON OpraHu3aliu (Ha BIOOp 00yYaromerocs).

14. JlokanpHble  HOPMATUMBHO-TIPABOBBIE AKThl B KOHKPETHOM
CEpPBUCHOW OpraHu3allid Ha TPaHCHOpTE (KEIE3HOAOPOKHOIO, BO3AYILIHOIO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAaHCIOPTAa, Ha TOCTUHUYHOM MpPEANpPHUSITHH, B
TYpUCTHUYECKOH (upme, Ha MpeANpUATUN OOIIECTBEHHOIO MUTAHUS) - PACKPBITh
Ha peajqbHOM MPUMEPE CEPBUCHOM OpraHu3annu (Ha BHIOOp 00ydaronierocs).

15. KoHTakTHas 30Ha CEPBUCHOTO OOCHYKMBaHHUS, OpraHu3yemasi B
KOHKPETHOM CEpBUCHOM OpraHu3alde Ha TpaHcmopTe (KeIe3HOAOPOKHOTO,
BO3yIIHOTO, BOJHOIO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM
OPEeaNpUsITUN, B TYPUCTUYECKOW ¢GupMe, Ha NPEANPUSTHH OOIIECTBEHHOTO
MUTaHUs1) - PACKPBITh HAa pEajJbHOM IPUMEpPE CEPBUCHOM OpraHusauuu (Ha
BBIOOP 00yYaroIIerocs).

16. CtpykTypa 3aTpaT B KOHKPETHOW OpTaHHW3AIlMU CEPBHUCHOTO
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oOCTy)XMBaHHsI Ha TpaHCHOpPTEe (HA >KEIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, HA TOCTHHUYHOM MPEANPUITHH, B
TypUCTUYECKOHN (hrpMe, Ha IPEeANPUATAN OOIIECTBEHHOIO MUTAHUs) - PACKPHITh
Ha peaibHOM MpPUMEpPE CEPBUCHOM OpraHu3zanuu (Ha BbIOOp 00ydaronierocs).

17. VuHpopMamOHHO-KOMMYHUKAaTUBHbIE TEXHOJIOTUH,
00eCreunBaoIMe TMPOIECC CEPBUCHOTO OOCTY)XMBaHHS B KOHKPETHOM
CEepBHCHOM OpraHuM3allid Ha TpaHCIopTe (Ha JKEJIe3HOIOPOKHOM, Ha
BO3JyIITHOM, Ha BOJAHOM, Ha aBTOMOOWJIFHOM TPaHCIOPTE, Ha TOCTUHUYHOM
NPeINpUATHN, B TYPUCTHYECKOW (PUpMe, Ha MPEANPHUSTHH OOINIECTBEHHOTO
NUTaHUsI) - PAacKpPhITh HA PEAJbHOM IPUMEpPE CEPBHUCHOW opraHu3amuu (Ha
BbIOOpP 0Oyyarouierocs).

18. Opranuzanus paOoOTHI MepcoHaNa, KOOPAWHAIUS €ro JCWCTBUN B
IpOIeCCe CEPBUCHOTO OOCIY)KMBAaHUSA B KOHKPETHOH CEpPBUCHOW OpraHU3alud
Ha TpaHCHopTe (HAa >KEIe3HOJOPOKHOM, Ha BO3IAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIILHOM TPAHCTIOPTE, Ha TOCTUHUYHOM MPEIIPHUITHN, B TYPUCTUICCKON
dupme, Ha MPEANPUATHH OOIIECTBEHHOTO MUTAHUSA) - PACKPHITh HA PEalbHOM
npUMepe CepBUCHOM opranu3anuu (Ha BEIOOp 00ydaroImerocs).

19. OcobeHHocTH paboOTHI B TPYIOBOM KOJUIEKTHBE B IpoIlecce
CEpBHCHOTO OOCIY)XMBaHHsS B KOHKPETHOH CEpBHUCHOW OpraHW3aluud Ha
TpaHCIOpTE (HAa JKEJIE3HOAOPOXKHOM, Ha BO3JYLUIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM IPEINPUITUH, B TYPUCTUUECKON
Gupme, Ha MpeANPUATHH OOLIECTBEHHOIO MUTAHMS) - PACKPBITh Ha pPEaJbHOM
pUMepe CEpBUCHON opraHu3aluy (Ha BEIOOp 00ydaromerocs).

20. Buxabl MoTHBaLMU IE€pCOHANa, NPUMEHSEMblE B OpraHM3aLMsIX
CEpPBUCHOIO OOCIY)XMBaHHsI B KOHKPETHOM CEpBHCHOM OpraHu3alnuyd Ha
TpaHcropTe (Ha JKEJIE3HOJOPO’KHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, Ha TOCTUHUYHOM MpPEINpHUITHH, B TypUCTHYECKOH (upme, Ha
OpeIIpUATHN OOIIECTBEHHOIO IMUTAHUS) - PAcKpbITh Ha peajbHOM IpHUMeEpe
CEpPBUCHOM OpraHu3anuy (Ha BEIOOP 00ydaromerocs).

21.  OcoOeHHOCTH TPUMEHEHHS POCCUMCKUX U MEXITYHAPOIHBIX
CTaHJApPTOB  CEPBUCHOIO  OOCITYXMBaHUS B  KOHKPETHOH  CEpPBUCHOM
OpraHM3allid Ha TpaHCHOpPTE (HA JKEIe3HOJAOPONKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, Ha TOCTMHUYHOM MpPEINPUITHH, B
TYpUCTHUYECKOH (upme, Ha MpeANpUATUN OOIIECTBEHHOIO MUTAHUS) - PACKPBITh
Ha peajbHOM MpUMEpPE CEPBUCHON OpraHu3aliu (Ha BIOOP 00y4aromerocs).

22. Drambl oOecriedeHUsT OCE30MACHOCTH IAcCAXUPOB B  IPOIECCE
CEepBUCHOTO OOCIY)XMBaHHSI B KOHKPETHON CEpBUCHOW OpraHu3aluud Ha
TpaHCropTe (Ha IKEJIE3HOAOPOXKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEINPUITUH, B TYPUCTUUECKON
dupme, Ha MpeANPUATHH OOLIECTBEHHOIO MUTAHUA) - PACKPBITH HA pPealbHOM
MpuMepe CEPBUCHON Opranu3anuu (Ha BEIOOp 00yUaromerocs).

23. Drambpl obecnedeHUs KadyecTBa YCIYT, peallu3yeMbIX B Ipoliecce
CEpBUCHOTO OOCITYXMBaHHS B KOHKPETHOW CEPBUCHOW OpraHH3aIi Ha
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TpaHcnopTe (Ha JKEJNE3HOJOPO’KHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TIPEINPUATHH, B TYPUCTHUECKOU
¢upme, Ha MpeANpPUATAN OOIIECTBEHHOIO MUTAHUS) - PACKPBITh HAa pPEalbHOM
MpUMEpPE CEPBUCHOM OpraHu3anuu (Ha BbIOOp 00yyaromerocs).

24. Dramnbl peanu3alny MeXaHuW3Ma pa3pabOTKU CEPBUCHOIO MPOJYKTa
B KOHKPETHOW CEpBUCHOW OPraHU3alMU HA TPAHCIIOPTE (Ha KEJIEe3HOIOPOKHOM,
Ha BO3JIyIIIHOM, HAa BOAHOM, Ha aBTOMOOMJIbHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOH (QUpMe, Ha MPEANPUATAA OOIIECCTBEHHOTO
NUTaHUs) - PacKpPBITh Ha pEalbHOM IPUMEpPE CEPBUCHOW opraHu3amuu (Ha
BbIOOpP 0Oyyarouierocs).

25.  Drtambl TUTaHUPOBAHUS IPOM3BOJICTBEHHO-X03CTBEHHON
JESTENbHOCTH  KOHKPETHOW  CEpBHCHOW  OpPraHM3aldyd  a’3pOBO3AYLIHOTO
KOMIUIEKCa (MKeJIe3HOJOPOKHOTO, BO3AYILIHOTO, BOJAHOTO, aBTOMOOMIBHOTO
TPaHCIIOPTa, Ha TOCTUHUYHOM MPEANPHITHH, B TYypUCTHYECKOH ¢dupme, Ha
NPeINpPUATAN OOIIECTBEHHOTO IMUTAHUS) - PACKPBITh HAa pPeajbHOM IpHMEpe
CEepPBUCHOMW OpraHu3aiuu (Ha BEIOOP 00ydarommerocs).

26. Dtambl oOecrCYeHHS] KOMMYHHUKAIIMM B YCTHOW M THUCHMEHHOH
dbopMax s pemieHHs  3a7a4  MEXKIMYHOCTHOTO M MEXKYJIbTYPHOTO
B3aMMOJICHCTBUSI B KOHKPETHOM CEpPBUCHOM OpraHu3ali Ha TpaHCHopTe (Ha
KEJIE3HOJIOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPaHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUITHH, B TYpUCTUYECKON ¢upme, Ha
NpEeNNpUsSTAU OOIECTBEHHOIO IMHUTAHMs) - PACKPBITh Ha pPEabHOM MpUMEpPE
CEpPBUCHOM OpraHu3aluy (Ha BEIOOP 00yUaromerocs).

27. Drtanbl obecriedeHUs] OCOOCHHOCTEH COLMATBHBIX, JTHUYECKHX,
KOH(ECCUOHANBHBIX U KYJIBTYPHBIX Pa3IMYUil B MpoLecce MEXINYHOCTHOTO H
MEXKYJbTYPHOTO B3aUMOJICMCTBUSL C KIMEHTAMH B KOHKPETHOW CEPBUCHOMU
OpraHu3allid Ha TpaHcHopTe (Ha JKENE3HOJOPO’KHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, Ha TOCTUHUYHOM TMPEANPUITHH, B
TypUCTUYECKOHN (hrpMe, Ha MPEANPUSTUN OOIIECTBEHHOTO TUTAHUS) - PACKPHITh
Ha peajbHOM MpUMEpPE CEPBUCHON OpraHu3aiiu (Ha BIOOP 00yYaroIerocs).

28. Drambl oOecrieuyeHuss TeXHUKH 0e30MacHOCTH IMPOU3BOJICTBEHHOTO
MepcoHaja B KOHKPETHOW CEpBHCHOW OpraHu3aldd Ha TpaHcmopTe (Ha
KEJe3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYypUCTHYECKOH ¢dupme, Ha
MPEANPUATAN OOIIECTBEHHOTO0 TMHUTAHUS) - PACKPBITh HA PEATbHOM TMpPUMEpE
CEepBUCHOM Opranu3anuu (Ha BbIOOp 00yyaroerocs).

29. Drtambl W MeETOAb OOECIEUYEHUsI 3alUThl MPOU3BOIACTBEHHOTO
MepcoHaia B KOHKPETHOW CEpBHCHOW OpraHu3aludd Ha TpaHcmopTe (Ha
KENEe3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYypUCTHUYECKON ¢dupme, Ha
MPEANPUATAN  OOIIECTBEHHOTO TMHTAaHWS), KIMEHTOB ¥ HACCICHHUS  OT
BO3MOXKHBIX TMOCJEACTBUM aBapuid, KaTacTpod, CTUXUHUHBIX O€IACTBUU -
PacKpBITh Ha pEaTbHOM MPUMEPE CEPBUCHOUN opraHu3anuu (Ha BBIOOD
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oOyyaroierocs).

30. Drtambl oOecredeHus] COLMAIBHOIO B3aMMOIEWCTBUA B KOMAaHJIE B
KOHKPETHON CEPBUCHOW OpPraHM3alMd Ha TPAHCIOpPTE (HAa >KEJIE3HOIOPOKHOM,
Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, Ha TOCTUHUYHOM
NPEANPUATAN, B TYPUCTHYECKON (upMe, Ha TPEINPHUATHU OOIICCTBEHHOTO
MMUTaHUs) - PACKPBITh HA PEATbHOM TPUMEPE CEPBUCHOW OpraHu3amuu (Ha
BBIOOpP 00yUaroerocs).

31. DOranbl obecrieueHus aaanTallid KOHKPETHOM TEXHOJIOTUYECKOU
HOBAaIlMM B KOHKPETHOM CEPBUCHOW OpraHW3allid Ha TpaHCIOpTe (HA
KENE3HOJIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, HAa AaBTOMOOWIHLHOM
TPAHCIIOPTE, HAa TOCTHHUYHOM TPEANPUATHH, B TYypUCTHYECKOW (upme, Ha
NPEINPUATAN OOIICCTBEHHOTO IMUTAHUS) - PACKPBITh Ha peajbHOM IpPUMEpPE
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00ydaromerocs).

32. Drtansl obecnieueHHs] KOHKPETHON (DYHKIIMH YIIPaBICHUSI CEPBUCHOMN
JCSATEIPHOCTPIO B KOHKPETHOW CEPBHUCHOW OpraHM3allMi Ha TpaHCIopTe (Ha
KEIIE3HOJOPOXKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha aBTOMOOWJIHHOM
TPAHCIIOPTE, HAa TOCTHHHYHOM TMPEANPUATHH, B TYpPHCTHYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOTO IUTAHUSA) - PACKPBITh Ha pPEalbHOM IPUMEPE
CEepPBUCHOM OpraHu3anuu (Ha BEIOOp 00yUaroImerocs).

33. Dtanbl NPUMEHEHHUS OCHOBHBIX TEXHOJIOTHH OOCHY>KHBaHUS C
Y4ETOM 3aMpPOCOB NOTPEOUTEINEH, dTAlbl TPUMEHEHUSI METOJUKHU MCIIOIb30BAHUS
KJIMEHTOOPUEHTUPOBAHHON TEXHOJIOTHU B KOHKPETHOW CEpBUCHON OpraHU3aluu
Ha TpaHCIopTe (KeJe3HOIOPOKHOTO, BO3IYIIHOTO, BOJHOIO, aBTOMOOUILHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUATHH, B TypUCTUYECKOW (Qupme, Ha
NPENNPUSATAN OOIIECTBEHHOTO IUTAHUS) - PACKPBITh Ha pPEaTbHOM IpUMEpPE
CEpPBUCHOMW OpraHu3anuy (Ha BEIOOP 00ydaromerocs).

34. Oranbl obecriedeHHs TPEeOYeMOTO KayecTBa ITPOIIECCOB OKa3aHMS
yCIyr B KOHKPETHOM CEpPBUCHOM OpraHM3alvud Ha TpaHcnopte (Ha
KEJIE3HOIOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOUIIEHOM
TPAHCTIOPTE, HA TOCTHHUYHOM TMPEANPUITHH, B TYypUCTUUYECKOW Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO IMHUTAHUSI) - PACKPHITH HA PEATbHOM TMpUMEpe
CEPBHUCHOI OpraHu3aIiu (Ha BHIOOp 00ydaromerocs).

35. Drtanbpl OpraHW3anMyd  MOPOAAK W TPOJIBWIKEHUS CEPBHCHBIX
MPOAYKTOB B KOHKPETHOW CEpBHCHOW OpraHU3allMd Ha TpaHCmopTe (Ha
KEJIE3HONOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, HAa aBTOMOOWJIBHOM
TPAHCTIOPTE, HA TOCTUHUYHOM TMPEATNPUATHH, B TypUCTHYECKOW (Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO IMHUTAHUSA) - PACKPHITh HAa PEATbHOM MPUMEPE
CEpPBUCHOM Opranu3anuu (Ha BbIOOp 00yyaroerocs).

36. Oranbl obecnedeHUs COIMAIBHOIO B3aMMOJCHCTBHS B TIpoliecce
oOCnmy)KWBaHHsI B KOHKPETHOW CEpBHCHOW OpraHM3allid Ha TPAHCIOPTE
(>KeTe3HOOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOUIILHOTO TPaHCIOpTa, Ha
TOCTUHUYHOM TIPEINPUSATHN, B TYPUCTUIECKON PupmMe, Ha IPEAPUATHN
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OOILIIECTBEHHOT0 MHUTAaHUA) - PACKPbhITh Ha pPEAJIbHOM IMPUMEPE CEPBUCHOU
opraHuzaiuu (Ha BbIOOp oOydaronierocs).

37. Drtanbl U MeTOoAbl 00ECHEYeHUsI BOCIPHUSATUS MEXKKYJIbTYPHOTO
pazHooOpa3usi 00IIeCTBa B Mpoliecce OOCITYKMBAHUS B KOHKPETHON CEPBUCHOM
OpraHu3aldyd Ha TpaHCHoOpTe (KEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOIO,
aBTOMOOMJIFHOTO  TPAHCIOPTa, HAa  TOCTUHUYHOM  MPEATNPUATHH, B
TYpUCTUYECKON QupMe, Ha TPEANPUATHH OOIIECTBEHHOIO MUTAHUs) - PACKPBITH
Ha peaibHOM MpPUMEpE CEPBUCHOM Oopranuszanuu (Ha BbIOOp 00ydaronierocs).

38. DOrambl W METOABI PEIIEeHUS MPOU3BOJACTBEHHBIX KOHQIMKTOB C
Y4E€TOM OCOOEHHOCTEM MEXKYJIbTYpPHOIO pa3HO0Opa3us oOlecTBa B IMpoliecce
oOCNy>KMBaHMSI B KOHKPETHON CEpBUCHOM OpraHM3alMd Ha TPaHCIOPTE
(>KeNe3HOOPOKHOr0, BO3AYIIHOTO, BOJHOTO, aBTOMOOUIILHOTO TPaHCIOpPTa, Ha
TOCTUHUYHOM TIPSANPUATHHA, B TYPUCTHYCCKOW QUPME, HaA MNPEAIPHUITHH
OOIIIECTBEHHOTO MHUTAaHUA) - PACKPHITh Ha pPEAJIbHOM IpPUMEPE CEPBUCHOM
opraHuzaiuu (Ha BBIOOp 00yJaronierocs).

39. Drtansl M MeTOAbl OOECleueHUsT MOJHOIEHHOW COIMANIbHOU U
npodeccuoHaIbHOM JesATEeNbHOCTH B Tpoliecce OOCHy>KMBAaHHUS B KOHKPETHOM
CEpPBUCHOW OpraHu3allMi Ha TpaHcmopTe (KeJle3HOJO0POKHOT0, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, HA TOCTUHUYHOM TIPEANPHUATHH, B
TYpUCTUYECKON (QupMe, Ha TPEANPUATHN OOIIECTBEHHOTO MUTAHUs) - PACKPHITH
Ha peajJbHOM MPUMEPE CEPBUCHON OpraHu3aIiuy (Ha BHIOOpP 00y4aroIerocs).

40. Dtambl ¥ METOJBI CO3/IaHMS, TOJJEPKKH U pean3aii 6€30MacHbIX
YCIIOBUM KU3HENIEATETbHOCTH, B TOM YHCIIE TPU BOZHUKHOBEHUH YPE3BhIYANHBIX
CUTYalllii B MpOIECCe OOCITYKMBaHUS B KOHKPETHOW CEPBUCHOM OpraHu3aIiu
Ha TpaHCIopTe (KEJIEe3HOIOPOKHOTO, BO3IYIIHOTO, BOAHOTO, aBTOMOOMIBHOTO
TPaHCIIOPTa, HA TOCTUHUYHOM TMPEANPUATHH, B TypUCTUYECKOW (Qupme, Ha
NPENNPUSATAN OOIIECTBEHHOTO IUTAHUS) - PACKPBITh Ha pPEaTbHOM IpUMEpPE
CEpPBUCHOM OpraHu3anuy (Ha BEIOOP 00ydaromerocs).

41. DTtanbl W METOJBI ONpEACTICHUS TIMOTPEOHOCTH B KOHKPETHOMH
TEXHOJIOTUYECKOM HOBallMM B Ipouecce OOCIyXHBaHUS B KOHKPETHOM
CEpPBUCHOW OpraHM3allMd Ha TpaHCHopTe (KEJIEe3HOAOPOKHOr0, BO3AYLIHOIO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM TPEINPHUITHH, B
TYpUCTUYECKON (PupMe, Ha TIPEANPUATHN OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha pealbHOM MPUMEpE CEPBUCHOM OpraHu3aiuu (Ha BBIOOp 00ydaroierocs).

42. Drambpl, MeETOABI W TPUEMBbl ITUTAHUPOBAHUSA, OpPTaHU3AIINH,
MOTHBAallUM ¥  KOOPAMHAIMM  JACSITEIbHOCTH  KOHKPETHOH  CEpBUCHOM
OpraHu3allid Ha TpaHCHOpTE (KEIE3HOJOPOKHOIO, BO3AYIIHOIO, BOJHOIO,
aBTOMOOWJILHOTO  TPAHCIIOPTAa, HA  TOCTUHUYHOM  TPEANPUSTHH, B
TYpUCTUYECKON (upMe, Ha IPEANPUATHN OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peajbHOM MpPUMEpPE CEPBUCHON OpraHu3aiiu (Ha BBIOOp 00y4aromerocs).

43. Drambl OCYIIECTBICHUS KOHTPOJIS ACSATEIbHOCTH KOHKPETHOM
CEpPBUCHOW OpraHu3alMy Ha TpaHcHopTe (»KEeJe3HOJOPOKHOIO, BO3IYIIHOIO,
BOJHOTO, aBTOMOOHMJILHOTO TPAHCIIOPTAa, HA TOCTUHUYHOM TPEANPUATHHN, B
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TYpPUCTUYECKON (PUpMe, Ha TPEANPUATHN OOIIECTBEHHOIO MUTAHUs) - PACKPBITH
Ha peajlbHOM MPUMEpPE CEPBUCHON Opranuszanuu (Ha BbIOOp 00ydaromierocs).

44. Drambpl OpraHu3alliyd OIIGHKH KadecTBa OKa3aHUs KOHKPETHOMN
CEpBHUCHOM yCIyrd Ha OCHOBE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHHA B
mporecce OOCTY)KMBaHUS B KOHKPETHOW CEpBHCHOM OpraHU3allid  Ha
TpaHCIOpTe (PKEIE3HOJOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOWIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TPEANpPUATHH, B TYpHUCTHYECKOW Qupme, Ha
OPEINPUITUNA OOIIECTBEHHOTO MHUTAHMA) - PACKPBITh Ha pEaTbHOM IMpHUMEpe
CEepBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

45.  Drambel obecrieueHus: TpeOyeMOro KadecTBa IMPOIECCOB OKa3aHUS
KOHKPETHOH YCIYrd B COOTBETCTBHUHM C MEXKIYyHAPOJHBIMH U HAIMOHATHHBIMU
CTaHIapTaMd B TIpollecce OOCIYy)XHBaHHWsI B KOHKPETHOH  CEPBHCHOMN
OpraHM3alMd Ha TpaHCHOpTe (PKEIEe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOMJIPHOTO ~ TpPaHCIOpTa, HAa  TOCTMHUYHOM  TPEATNPUATHH, B
TYPUCTHUECKOH (prpMe, Ha IPEANPUATHN OOIIECTBEHHOTO MUTAHMS) - PACKPBITH
Ha peajbHOM MPUMEPE CEPBUCHON OpraHu3aiiu (Ha BHIOOpP 00y4aroIerocs).

46. Drambl U METOABI OCYIIECTBICHUS MOTHBAllUM TOTpeOUTENeH W
KOHKYpEHTOB B TIpomecce OOCTy)XHMBaHUS B KOHKPETHOH  CEpBHCHOMN
OpraHM3alMd Ha TpaHCHOpTe (PKEIEe3HOJIOPOKHOTO, BO3IYIIHOTO, BOJHOTO,
aBTOMOOMJIBHOTO ~ TpPaHCIIOpPTa, HAa  TOCTUHUYHOM  MNpEANpUATHH, B
TYpUCTHUYECKOH (pupMe, Ha IpeANpUsTUU OOILECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peaJIbHOM IPpUMEPE CEPBUCHOI OpraHu3anuy (Ha BIOOp 00ydaromerocs).

47. Drambl ¥ METOJbl MIPOJBUKEHUSI U MPOJAXKH CEPBUCHOTO NMPOJYKTa,
B TOM 4MCJE€ C IOMOIIBIO KOHKPETHOW HHTEPHET TEXHOJIOTUH B IpOLECCe
oOCiTy’)kKMBaHMsI B KOHKPETHOM CEpBHUCHOM OpraHuM3allud Ha TPAHCIOPTE
(>ke1e3HOJOPOKHOT0, BO3AYIIHOIO, BOJHOTO, aBTOMOOMJIBHOIO TPaHCIOPTa, Ha
TOCTUHUYHOM NPEINPUSATHH, B TYPUCTHUECKOH (¢upme, Ha MNpeAnpusTUd
OOIIIECTBEHHOTO NHUTAHMS) - PACKPbITh HA pEaJbHOM NPUMEPE CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

48. Dranel  (QopMupoBaHUS CHEIUATM3UPOBAHHOTO KaHala CcObITa
KOHKPETHOT'O CEPBHCHOIO MPOAYKTa M YCIYyTH B Ipolecce OOCTyXUBaHUS B
KOHKPETHOM CEpPBUCHOW OpraHM3allii Ha TpaHCHOpTe (3KEIe3HOIO0POXKHOTO,
BO3/yLIHOTO, BOJHOTO, AaBTOMOOWMJIBHOTO TpPAHCIOPTa, HA TOCTUHUYHOM
OPEeINpUsITUH, B TYpUCTHYECKOW (upMe, Ha MNPEINpHUITUHA OOIIECTBEHHOTO
NUTAHUS) - PAacCKpPBITh Ha peaJbHOM IPHUMEpPE CEPBUCHOW OpraHu3anuu (Ha
BBIOOp 00yYaromerocs).

49. Drambl M METOABl ONpPEIEICHUS, aHajdh3a U OICHKH pPEabHBIX
MIPOU3BOACTBEHHO-DKOHOMUYECKUX TOKa3aTeaeil B mporecce oOCTyKUBaHUS B
KOHKPETHOM CEpBUCHOW OpraHM3allMd Ha TpaHCIOpPTE (3KEIEe3HOJOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOMJIBHOTO TpPAHCIOPTa, HA TOCTUHUYHOM
OPEeINpUsITUN, B TYPUCTHYECKOW (upMe, Ha MNPEANPHITHHA OOIIECTBEHHOTO
NUTAHUSA) - PACKPBITh HAa PEATbHOM MIpPHUMEpPE CEPBUCHOW OpraHum3zanvu (Ha
BBIOOP 00yYaroIIerocs).

47



50. DOrtanbl olecreyeHus: 3KOHOMHYECKON 3((HEKTUBHOCTH CEPBUCHOMN
NESATENbHOCTH B MpOIEecce OOCIYyXKHMBaHHA B KOHKPETHOM CEpPBUCHOM
OpraHu3aldyd Ha TpaHCHOpTe (KEIE3HOAOPOKHOTO, BO3AYILIHOTO, BOJHOIO,
aBTOMOOMJIFHOTO  TPAHCIOPTa, HAa  TOCTUHUYHOM  MPEATNPUATHH, B
TYpPUCTUYECKON QupMe, Ha TPEANPUATHN OOIIECTBEHHOIO MUTAHUS) - PACKPBITH
Ha peaibHOM MpPUMEpE CEPBUCHOM OpraHu3anuu (Ha BHIOOp 00y4daroIerocs).

51. Drambel mpuUMEHEHHs JIOKaJbHBIX HOPMATHBHO-TIPABOBHIX AKTOB B
npouecce OOCTy)KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHu3aluyd  Ha
TpaHCOPTE (3KEJIE3HOAOPOKHOIO, BO3AYLIHOTO, BOJHOIO, ABTOMOOUJIBLHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TPEANPUATHH, B TYpPHCTHYECKOW Qupme, Ha
NPeINPUATAN OOIIECTBEHHOTO THUTAHUSA) - PACKPBITh Ha pEaNTbHOM MpHUMEpe
CEepPBUCHOM Opranu3aiuu (Ha BEIOOp 00ydaromerocs).

52. Dranbl obecnedyenus TpeOoBaHMI Oe30macHOro oOCTy>KWBaHMS,
OXpaHbl Tpyla M TEXHUKH O€30MacHOCTH B Tpolecce O0OCIyXUBaHUS B
KOHKPETHOM CEpPBUCHON OpraHu3alMd Ha TpaHCIopTe (PKEeIe3HOI0POKHOTO,
BO3YIIHOTO, BOJIHOTO, AaBTOMOOWIBHOTO TpaHCIOPTa, HA TOCTUHUYHOM
NPeINpPUATAN, B TYPUCTHUECKON (upMe, Ha TPEANPUATHU OOIIECTBEHHOTO
NUTaHUs) - PacKpPbITh HAa PEaTbHOM NPHUMEpPE CEPBUCHOW OpraHu3anuu (Ha
BBIOOp 00ydJaromerocs).

53. DOrtanbl oOecrieueHusi COOJIOJEHUS JIOKAJIbHBIX HOPMATHBHO -
IIPABOBBIX AKTOB, PETYIHPYIOLUIUX OXpPaHy Tpyla U TEXHUKY O€30MacHOCTH B
nporecce OOCTY>KMBaHHMSI B KOHKPETHOM CEpPBUCHOM OpraHM3aluud  Ha
TpaHCTIOPTE (3KEJIE3HOAOPOKHOTO, BO3AYLIHOTO, BOJIHOTO, ABTOMOOUIBLHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUATHH, B TypHUCTUYECKOH (Qupme, Ha
NPENNPUSATAU OOIIECTBEHHOTO MUTAHUS) - PACKPBITh Ha PEATbHOM IpPUMEpPE
CEpPBUCHOM OpraHu3anuy (Ha BEIOOP 00ydaromerocs).

54. DOranbl obecnedeHUsT KIMCHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B
CEPBUCHOM AEATEIBHOCTA B KOHKPETHOW CEPBHCHOW OpPraHU3allid B YCIIOBHUSIX
B3aMMOJICHCTBUS C TOTPEOUTENAMH, B TOM YHCJIE€ WHTEPHET-TIPOJIBIKCHHUS
yciIyr, B Tmpouecce OOCIyKHUBaHUS Ha TpaHCHOpTe (KEJIE3HOAOPOKHOIO,
BO3/yLIHOTO, BOJHOTO, AaBTOMOOWMJIBHOTO TpPAHCIOPTa, HA TOCTUHUYHOM
OPEeINpUsITUH, B TYpUCTHYECKOW QupMe, Ha MNPEINpHUITHUHA OOIIECTBEHHOTO
NUTAHUS) - PAaCKpPBITh Ha peaJbHOM IPHUMEpPE CEpPBUCHOW OpraHu3aunuu (Ha
BBIOOp 00yUaromerocs).

55. Drtambel  pa3pabOTKH  CUCTEMBl  KIUEHTCKUX OTHOLIEHUUA U
OpraHu3aluy Tpolecca oOCTyKMBaHHs MOTpeOUTENeil Ha OCHOBE MPUMEHEHUs
3aKOHOJATENbHBIX aKTOB M MPAaBOBBIX HOPM B Ipoliecce OOCIy)KMBaHHUSA Ha
MIPUMEPE OKa3aHUs KOHKPETHOM YCIIYTM B KOHKPETHOW CEPBUCHOW OPTraHU3alUN
Ha TpaHcHopTe (KEeIe3HOAOPOKHOT0, BO3AYIIHOTO, BOAHOTO, aBTOMOOHMIBHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM NPEANPUATHH, B TYpPHUCTHYECKOW Qupme, Ha
OPEINpUITAN OOIIECTBEHHOTO MHUTAHMA) - PACKPBITh Ha pEaTbHOM MpHMEpe
CEpPBUCHOM Opranu3anuu (Ha BbIOOp 00yyaroIerocs).
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56. DOTtambel W METOABI TUTAHUPOBAHWUS M MOHHUTOPUHTA JCSITCIBHOCTH
CEpPBUCHOW KOMIIAHMM B IIpolecce OOCIyXMBaHUS Ha NPUMEpPE OKa3aHMs
KOHKPETHOH yCIIYI'M B KOHKPETHOM CEpBHCHOW OpraHU3allly Ha TpaHcHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, HAa AaBTOMOOMJIBHOM
TPAHCTIOPTE, HAa TOCTUHHYHOM TMPEATNPUITHH, B TYPHCTHUECKOW Qupme, Ha
NpEANPUATAN OOIIECTBEHHOTO MUTAHUS) - PACKpPhITh Ha pealbHOM IpuUMeEpe
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

S7. Dtanbl W MeETOIbl BBHIOOpPA OPraHU3ALMOHHBIX PEIICHUH IS
(GopMHUpOBaHUS CEPBUCHOM CHCTEMBbI OOCITYXUBAaHHUS C  HCIOJIb30BAHUEM
METOJOB OpraHu3allid W YIOPaBJICHUS UMYIICCTBEHHBIM a3pONOPTOBBIM
KOMIUIEKCOM Ha MpHUMepe OKa3aHUs KOHKPETHOM YCIYyrM B KOHKPETHOM
CEpPBUCHOW OpraHu3alMd Ha TpaHcnopre (Ha IKeJe3HOJOPOXKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOpPTE, HAa TOCTUHUYHOM
NPEINPUATAN, B TYPHCTHUECKOW (HpMe, Ha NPEANPHITHH OOIIECTBEHHOTO
MUTAHUS) - PACKPBITh HAa pPEaJbHOM MPHMEpPE CEPBUCHON opraHuzanuu (Ha
BBIOOp 00ydJaronierocs).

58. DOtanbl W MeTOIbl Ppa3pabOTKM KOMIUIEKCA MEPONPUATHM IO
OpraHu3alliy, IUIAHUPOBAHUIO W MOHUTOPHUHTY JIESITEIHBHOCTH CEPBUCHOM
KOMITAaHUM ¥ OOBEKTOB aBHUAIIMOHHOW MH(PACTPYKTYphl Ha MPUMEPE OKa3aHUs
KOHKPETHOM yCIIyI'M B KOHKPETHON CEpBUCHOW OpraHu3alliy Ha TpaHcmopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, HAa AaBTOMOOMJIHLHOM
TPAHCIIOPTE, HA TOCTUHUYHOM TMPEANPUATHH, B TypHUCTUYECKOW (Qupme, Ha
OPENNPUSATAN OOIIECTBEHHOTO MUTAHUS) - PACKPBITh Ha pPEaTbHOM IpUMEpPE
CEpPBUCHOM OpraHu3aluy (Ha BEIOOP 00ydaromerocs).

59. DOranel wm wMeroasl cOopa akTyanbHOM uwHoOpMammu 00
yIIOBJICTBOPEHHOCTH KJIMEHTOB B I1ENAX OpraHu3allid ©  [POBEICHUS
AKCIEPTU3bl U JAMATHOCTUKH OOBEKTOB MPEANPHUITHI cepBUCa B KOHKPETHOH
CEpPBUCHOW OpraHM3alid Ha TpaHcmopTe (Ha HKEJIe3HOIOPOXKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWUJIBHOM TPaHCIOpPTE, HAa TOCTUHUYHOM
MPEeANpPUATAN, B TYPUCTHYECKOW (upMe, Ha NPEANPHUSTHU OOIIECTBEHHOTO
MUTaHUSI) - PACKPHITh HA PEATbHOM MPHMEPE CEPBUCHON opraHu3anuu (Ha
BBIOOp 00yUaromerocs).

60. Drambl W METOABI OmpenelieHus ToKa3arenaeld dS(OQPEeKTUBHOCTH
JESTENBbHOCTH CTPYKTYPHOTO TOJpa3/eliCHUs] TPEANpUATANA cepBUCa Ha
MIPUMEPE OKa3aHUs KOHKPETHOM YCIYIM B KOHKPETHOW CEPBUCHOW OpraHU3aluu
Ha TpaHCIoOpTe (HA KEJIE3HOJOPOKHOM, HA BO3IYIIHOM, HAa BOJAHOM, Ha
aBTOMOOMJILHOM TPAHCTIOPTE, HA TOCTUHUYHOM TNPEINPUSTHHU, B TyPUCTUICCKON
dbupme, Ha TPEANPHUATHN OOIIECTBEHHOTO MUTAHUS) - PACKPHITH HA PEATbHOM
MpUMepe CEPBUCHON OpraHu3ainu (Ha BEIOOp 00y4aroIerocs);

61. DOtampl W  METOAB TNPUMEHEHHUS  WHTEPHET-NPOJABIKCHUS
CEPBHUCHBIX YCIyT OpraHu3amuii cepbl cepBHca Ha TPAHCIOPTE B YCIOBHUSIX
B3aMMOJICUCTBHS C TIOTPEOUTENSIMA Ha OCHOBE MPUMEHEHUS 3aKOHOIATEIhHBIX
aKTOB W TMPABOBBIX HOPM Ha MPHUMEpPE OKa3aHWUS KOHKPETHOW YCIyTH B
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KOHKPETHOI CEpBHCHOM OpraHU3allud Ha TPAHCIOPTE (HA >KEJIE3HOIOPOKHOM,
Ha BO3JIyIIIHOM, HAa BOAHOM, Ha aBTOMOOMWJIbHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOH (QupMe, Ha MPEANPUATAA OOIIECCTBEHHOTO
MUTaHUS) - PACKPBITh Ha peajbHOM IPUMEpPE CEPBHCHOW oOpraHu3anuu (Ha
BBIOOp 00yUaroIIerocs);

62. DOtanbl U MeTOAbl pabOThl B KOHTAKTHOW 30HE C IMOTpeOUTENEM,
OpraHu3aldd KOHTAKTHOW 30HBl CEPBUCHOM OpraHM3aluu TpaHCIOPTAa,
HaJa)XMBaHUE B3aUMOJCHUCTBHUS C KIHMEHTaMu (TOTpeOUTENsIMH) B TIpoliecce
oOCITy)KMBaHHMsSI Ha TPHUMEpPE OKa3aHWS KOHKPETHOW YCIyrH B KOHKPETHOM
CEpPBUCHOW OpraHu3alMid Ha TpPaHCIOPTE (HA JKENE3HOJOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOpPTE, HAa TOCTHHUYHOM
NPEINPUSATAN, B TYPUCTHYCCKOH (upMe, Ha TPEANPUATHA OOIICCTBEHHOTO
NUTaHUS) - PACKPBITh HA pPEAJIbHOM TPUMEpPE CEPBHCHON oOpraHu3aiuu (Ha
BBIOOp O0OydJaromerocs);

63. DOtambl W METOJBI OOECIEYCHUS W BHEAPCHHS KOPIOPATHBHBIX
CTaHJApPTOB W  PErJaMEHTOB TMPOILECCOB  OpraHU3alMH  OOCITYKUBAHUS
notpedbuTeNned U COOTBETCTBUSA CTaHAApTaM KadecTBa Ha IMPUMEPE OKa3aHMs
KOHKPETHOM YCIIYTd B KOHKPETHOM CEPBUCHOM OpraHW3allii Ha TpaHCIOpTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TYypUCTUYECKOW (Qupme, Ha
NPENNPUSATAN OOIIECTBEHHOTO MUTAHUS) - PACKPBITh Ha pPEabHOM IpUMEpPE
CEepPBUCHOM OpraHmu3anuy (Ha BEIOOp 00yUaromerocs);

64. Dtanbl U METOABl OpPraHU3alMd U TPOBEACHHS MapKETUHIOBOTO
aHanu3a TMOTPEeOHOCTH B CEPBHCHBIX YCIyrax B ad’poropTy U Ha OOpTy
BO3JYIIHOTO CyAHa B TIpolecce OOCTY>KUBaHUS Ha TMPUMEPE OKa3aHUs
KOHKPETHOW YCIYyTM B KOHKPETHOW CEPBUCHOW OpraHu3allii Ha TpaHcHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, HAa aBTOMOOWJIHLHOM
TPAHCTIOPTE, HA TOCTUHUYHOM TMPEANPUATHH, B TypUCTUYECKOW (Qupme, Ha
NPENNPUSATAN OOIIECTBEHHOTO MUTAHUS) - PACKPBITh Ha PEATbHOM IpUMEpPE
CEPBHUCHOI OpraHu3aIiu (Ha BHIOOp 00ydaromerocs).

TunoBble NpakTUHYECKHE 3aJAHUSA VISl IPOBEIEHUSA NPOMEKYTOUHOM
arrecTanu (3a4era ¢ OUEHKOM)

1. OxapakrepusyiTe BIUSHHE OTUKO-TIPO(PECCHOHATBHBIX KAadeCTB
COTPYJHUKA CEPBHCHOM OpraHu3alid Ha TpaHCHOpPTE (Ha >KEJIe3HOAOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (QupMe, Ha MPEANPUATAA OOIIECTBEHHOTO
MUTaHUs) B TIPOIIECCE OPTraHU3aIiK OOCTYKMBAaHUS MMOTpeOUTENeH HA TIpUMEpe
OKa3aHUsl KOHKPETHOM CEpBUCHOI yCIYTM B CEPBUCHOM Opranu3anuu (Ha BhIOOD
oOyyarolierocs).

2. OxapakTepu3ylWTe OCHOBHBIE OSKOHOMHYECKHE TIOKa3aTeld Ha
NpEANPUSTAN Ha MPUMEpPE OKa3aHUS KOHKPETHOM YCIYrd B KOHKPETHOMU
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CEpPBUCHOW OpraHM3alMd Ha TpaHCIOpTe (KEIEe3HOAOPOKHOTO, BOJHOIO,
aBTOMOOWJIBHOTO  TPAHCIOPTa, HAa  TOCTUHUYHOM  MPEANPUATAH, B
TypUCTUYECKON (upMe, Ha MPEANpPUATAHA OOIIECTBEHHOIO NHUTAaHUs) B
KOHKPETHOI CEepBUCHOM OpraHu3aiuu (Ha BbIOOp 00ydaromerocs)

3. Oxapakrepu3yiTe HdTambl pa3pabOTKH TEXHOJOTHU Ipollecca
CEPBUCHOW YCIYT'M C y4€TOM TpeOOBaHUN MOTPEOUTENSE U aCHEKTOB JEI0BOIO
ATUKETa Ha TPAHCIOPTE (HA YKEJIE3HOJOPOKHOM, HA BO3IYIIIHOM, HA BOJHOM, Ha
aBTOMOOMJILHOM TPAaHCIOPTE, HA TOCTUHUYHOM NPEANPUATHH, B TYPUCTUYECKON
¢upme, Ha TPEeANPUATUN OOUIECTBEHHOTO MUTAaHMs) B MPOIECCe OpraHu3aliu
oOCIy>KMBaHMsI TOTpEeOUTENe Ha NMpUMEPE OKa3aHWsl KOHKPETHOW CepBUCHOU
yCJIYTH B CEPBUCHOM OopraHu3aiuu (Ha BEIOOp 00yUYaroIIerocs).

4. OxapaxkTepu3yiTe 3Tanbl TEXHOJIOTUU OPraHU3allMd KOHTAKTHOW 30HBI
B KOHKPETHOM CEpPBUCHOM OpraHM3allMM Ha TpaHCHopTe (3KeIe3HOOPOKHOrO,
BO3yIIHOTO, BOJAHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTUHUYHOM
OPEANpPUITHN, B TYPUCTHYECKOW (HUpMe, Ha TPESANPUITHU OOIIECTBEHHOTO
NUTaHUS) - PACKpbITh Ha peajbHOM IpPUMEpPE CEPBUCHOM opraHuzaunuu (Ha
BBIOOp 00ydJaromerocs).

5. OxapakTepu3yHTe 3Tanbl OCYIIECTBIEHNUS KOMMYHHUKAIIMU B IpoIiecce
MEXJIMYHOCTHOTO M MEXKYJIBTYPHOIO B3aUMOJICUCTBHS C MOTPEOUTENIIMH Ha
TpaHcropTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKOU
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MUTAaHMS) B MPOIECCe OpraHU3aIiu
oOCIy>KMBaHHs MOTpeOUTENe Ha MpUMEpe OKa3aHWs KOHKPETHOW CepBUCHOM
YCIYTU B CEPBUCHON OpraHu3aluu (Ha BEIOOP 00y4Yaromerocs).

6. OxapakrepusyiTe 3Tamnbl JUBEPCUPUKAIIMH CEPBUCHON JESITEILHOCTU
B MpOIleCCe OpraHu3aluu OOCTY>KMBAHHS Ha NpPUMEpPE OKa3aHWsS KOHKPETHOU
CEpPBHUCHOM YCIyI'M B KOHKPETHOM CEPBUCHOM OpraHu3allu¥ Ha TpaHCIOpTEe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOUIIEHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEANPUITHH, B TYpUCTUYECKON ¢upme, Ha
MPEANPUATAN OOIIECTBEHHOTO0 TMHUTAHUS) - PACKPHITh HA PEATbHOM MpUMEpE
CEPBHUCHOM OpraHu3aIu (Ha BHIOOp 00ydaromerocs).

7. OxapakTepu3yiTe 3Tanbl PELICHUs CTAaHIAPTHBIX 3aJlad, UCXOAS W3
JNEUCTBYIOIIMX IMPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB M OrpaHUYEHUU, a
TaKKe MCTOYHHUKH MOJIy4eHUs IpodeccroHalbHOM HH(OpMalMu B Ipolecce
OopraHu3anuy oOCITY>KMBaHHs MOTpeOUTEIeH Ha PUMeEpPe OKa3aHUsI KOHKPETHOM
CEpBUCHOM yCIYrM B CEpBUCHOM oOpraHM3aldd Ha TpaHcnopte (Ha
KEJIE3HOOPOKHOM, Ha BO3AYLIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TpaHCIOPTE, HA TOCTUHUYHOM NPEANpPUSITHU, B TypUCTHUUECKON (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh HA PEATbHOM MpUMEpE
CEpPBUCHOM Opranu3anuu (Ha BbIOOp 00yyaroerocs).

8. OxapakTepusyiiTe TpPaBOBBIE METOABI 3aIIUTHI MPOU3BOJCTBEHHOTO
nepcoHana M HaceJeHUs OT BO3MOXKHBIX IOCIEJACTBUM aBapui, KaTacTpod,
CTUXUIHBIX O€JCTBUI HA MPUMEpPE OKa3aHUs KOHKPETHOW CEpBUCHOM YCIyTH B
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KOHKPETHON CEpBUCHOW OpraHM3alli Ha TPAHCHOPTE (Ha YKEJIE3HOJOPOKHOM,
Ha BO3YIIHOM, Ha BOJHOM, Ha aBTOMOOWIIEHOM TPAHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOH (QupMe, Ha MPEANPUATAA OOIIECCTBEHHOTO
MMUTaHUs) - PACKPBITh Ha peajbHOM IPUMEpPE CEPBHCHOW oOpraHu3anuu (Ha
BBIOOpP 00yUaroerocs).

9. Oxapakrepu3yiTe OdTambl pemIeHHS KOHMIUKTHOW CHUTyallud B
MpOIECCe CEPBUCHOM JIEATETHPHOCTH Ha TMpPHUMEpPE OKa3aHWsd KOHKPETHON
CEepPBUCHOM YCIyTrd B KOHKPETHOW CEPBUCHOM OpraHU3alluu Ha TpaHcHopTe (Ha
KENIE3HOJIOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM MPEANPHITHH, B TYypUCTHYECKON ¢dupme, Ha
NPEINPUATAN OOIIECTBEHHOTO TMHTAHMS) - PACKPBITh Ha PEATbHOM IpUMEPE
CEepPBUCHOM Opranu3aiuu (Ha BEIOOp 00ydaromerocs).

10. Oxapakrepu3yiiTe 3Tanbl pa3padOTKU TEXHOJIOTHH IMpoIlecca CepBUca
M JTanbl BHEJIPCHUS KIMEHTOOPUEHTUPOBAHHOW TEXHOJIOTMM B KOHKPETHOM
OpraHM3allMy CEepBUCA HAa TPAHCIOPTE (HA JKEIE3HOJOPOKHOM, Ha BO3IYIIIHOM,
Ha BOJIHOM, Ha aBTOMOOMJIBHOM TPaHCIIOPTE, Ha TOCTUHUYHOM TPEANPHUATHH, B
TYpUCTHYCCKON (hrpMe, Ha TPEAMPUATHH OOIIECTBEHHOTO IMUTAHMS) B ITPOIIECCe
opraHu3anuy 00CTY)KUBaHHS MOTpeOUTEICH Ha IpUMepe OKa3aHUs KOHKPETHOU
CEpPBUCHOM YCIIYTH B CEPBUCHOM opraHu3aiuu (Ha BIOOp 00ydaroIierocs).

11. OxapakTepusyiite 3Tamnbl BbIOOpa ONTUMAIBHBIX CIIOCOOOB PEIICHHUS
3a/lay B paMKax TMOCTaBIICHHOW LIENU, MCXOJs M3 JEHCTBYIOUIUX TMPaBOBBIX
HOpM, UMEIOIIUMXCS PEeCypcOB M OrpaHUYEHUN B TIpOLIECCe OpraHU3AIMU
oOCIy>KMBaHMsSI Ha TpUMEpPE OKa3aHWUs KOHKPETHOM CEpBUCHON YCIYrd B
KOHKPETHOW CEpBUCHOM oOpraHu3alud Ha TpaHCHOpTe (HKeJIe3HOIO0POKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTUHUYHOM
NPENNpUsTAN, B TYPUCTHYECKON (upMe, Ha MPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) Ha IPUMEpe OpPraHu3alii OKa3aHHsl KOHKPETHOW CEPBUCHON YCIYTH B
CEpPBUCHOM OpraHu3anuy (Ha BEIOOP 00ydaromerocs).

12. Oxapakrepusyiite (GopMBl B3aMMOJECHCTBUS B KOHTAKTHOH 30HE B
mpoliecce CcoryiacoBaHus c mnorpedureneM (GopMbl U 00beMa OKa3bIBaeMOU
KOHKPETHOM yCIIYIM B KOHKPETHOM CEpBHCHOM OpraHu3alliyd Ha TpaHcnopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOMIEHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYypUCTHYECKOH ¢dupme, Ha
MPEANPUATAN OOIIECTBEHHOTO0 TMHUTAHUS) - PACKPHITh HA PEATbHOM TMpUMEpE
CEPBHUCHO OpraHu3aIiy (Ha BHIOOp 00ydaromerocs).

13. OxapakTepu3yiTe dTanbl OpraHU3aIM KOMAaHIHOTO B3aWMMOJICHCTBUS
B chepe opranmzanuu oOCTy>KWBaHUS B KOHKPETHOW CEPBHUCHON OpraHU3aINH
Ha TpaHCHOpTE (3KEJIE3HOJAOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOHMIBHOTO
TPAHCTIOPTa, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYypUCTHYECKOH ¢dupme, Ha
NPEANPUATAN  OOMIECTBEHHOTO MUTAaHUA) C YYETOM  yJIOBJICTBOPCHHUS
COIMANIbHBIX, dTHUYECKUX W KYJbTYPHBIX 3alpPOCOB MOTpeOUTENeH B paMKax
OKa3aHUsl KOHKPETHOM CEpBUCHOM yCIYTH B CEpBUCHOM Opranu3anuu (Ha BEIOOP
oOyyarolierocs).
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14. Oxapaxrepu3yiiTe 3Tanbl peleHus NPOU3BOJICTBEHHBIX KOH(MIMKTOB
C Y4€TOM OCOOCHHOCTEHW MEXKKYJIbTYPHOI'O pazHOoOpa3usi 00IIeCTBa B MPOIECCE
OpraHu3aluu OOCIYKMBaHUS Ha MPUMEPE OKa3aHUS KOHKPETHOU CEpPBHUCHOM
yCIYTH B KOHKPETHOM CEpBUCHOM OpraHM3alud Ha TpaHcnopte (Ha
KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCIOPTE, HA TOCTUHUYHOM TMPEANPUSATAU, B TypUCTHYECKON (upme, Ha
NPEANPUSATAN OOIIECTBEHHOTO IMUTAHUS) - PACKPBITh HAa PEAIBHOM IpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BbIOOp 00yyaromerocs).

15. Oxapakrtepu3yiTe OdTalbl TEXHOJOIMH TIpollecca OpraHu3aIuu
CEpPBUCHOTO OOCIYXMBaHHUS HAa TpPUMEpPE OKa3aHWs KOHKPETHON CEepBHUCHOM
yCIYIH B KOHKPETHOM CEpBHCHOM oOpraHu3allid Ha TpaHcrnopTe (Ha
KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCIOPTE, HA TOCTHHUYHOM TMPEANPUATHU, B TypUCTHUUECKON (upme, Ha
IPEeANPUITHU OOIIECTBEHHOTO MUTAHUSA) C YYE€TOM TPEOOBaHUI MOTPEOUTES,
YUHUTHIBAsi OTPaHUYCHUS HOPMATUBHO-TIPABOBBIX AaKTOB B paMKax OKa3aHUS
KOHKPETHOM CEpBHCHOM YyCIyrd B CEPBUCHOM opraHu3aiuu (Ha BBIOOD
oOydaroierocs).

16. OxapakTepusylTe OdTanbl OpraHU3alldd KOHTAKTHOW  30HBI
OpeANpUsITHS Ha TNpPUMEPE OKa3aHUs KOHKPETHOM CEpBUCHOM YCIyTH B
KOHKPETHOM CEpBUCHOM OpraHMU3allid HAa TPAHCIOPTE (Ha >KEJIE3HOAOPOKHOM,
Ha BO3YyIIHOM, Ha BOJHOM, Ha aBTOMOOMJIbHOM TPAaHCIIOPTE, HA TOCTUHUYHOM
OPENNpUsTAU, B TYPUCTHYECKON (upMe, Ha MPEANPUATAA OOIIECTBEHHOTO
NUTaHWsA), YYUThIBAs HOPMATUBHBIE CTAaHAAPTHl B paMKax OpraHU3alHH
OKa3aHUs KOHKPETHOW CEpBUCHOM YCIYT'M B CEPBUCHOM opraHu3anuu (Ha BHIOOp
oOydJarorerocs).

17. Oxapakrepusyiite KOHKPETHBIE MHTEPHET-TEXHOJIOTHH,
OpUMEHSAEMbIE ISl TMPOABUKEHUS KOHKPETHOM CEpBHCHOM yCIYrd B
KOHKPETHOM  CEpBHCHOW  OpraHM3alud Ha TpaHcnopTe (Ha  BbIOOD
oOydaromierocsi) B cdepe BO3AYIIHOTO TpaHCHOpTa (HKEIE3HOI0POKHOTO,
BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIIOPTAa, HA TOCTUHUYHOM TPEANPHUSITHHU, B
TypUCTUYECKON (QupMe, Ha TPEINPHUSTUU OOIIECTBEHHOTO MUTAHUS) B paMKax
OpraHu3alMyi OKa3aHus KOHKPETHOM CEPBUCHOW YCIYIM B CEPBHUCHOMU
opraHu3aiuu (Ha BEIOOp 00yJaronierocs).

18. OxapaktepusyiiTe dTambl U METOIbI TMOJJEPKKH JOHKHOTO YpPOBHSA
(bM3UYECKOM MOATOTOBICHHOCTH JIUII 0O0CCTICUCHMS TTOTHOIICHHOM COIMaIbHON 1
mpoecCHOHaTbHOM EATeTFHOCTH B TIPOIIECCE OpraHU3aINK 00CITy)KUBAHHS Ha
MIPUMEPE OKAa3aHHsI KOHKPETHOW CEPBHUCHOM YCIYIM B KOHKPETHOW CEPBUCHOMU
OpraHu3alMyd Ha TpaHCHopTe (PKeJIe3HOAOPOKHOTO, BO3AYIIHOIO, BOJHOTO,
aBTOMOOWJIBHOTO  TPAHCIOPTa, HAa  TOCTUHUYHOM  MPEANPUSATHH, B
TypUCTUYECKON (PupmMe, HA MPEANPHUATHN OOIIECTBEHHOTO MUTAHUSA) B PaMKax
OpraHu3alMyi OKa3aHUs KOHKPETHOMW CEPBUCHOW YCIYIM B CEPBHUCHOMU
opra"u3aiuu (Ha BEIOOp 00ydaromierocs).

19. OxapaxTepu3yiTe 3TaIbl TOWCKA, aHAIM3a ¥ CHHTE3a HEOOXOIUMOM
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uHPOpPMAIIUU B 0XapaKTepU3yHUTe 3Ty HEOOXOAUMYIO HHPOPMAIUIO B TpOIIEcce
OpraHM3alMd  OKa3aHUs KOHKPETHOW CEepBHCHOM ycimyru (Ha  BBIOOD
oOyuaroierocsi) B cdepe TpaHCHopTa (3KEIE3HOIOPOKHOr0, BO3AYIIHOIO,
BOJHOTO, aBTOMOOWJIBHOTO TPaHCIOpPTa, HAa TOCTHUHUYHOM MPEINPHITHH, B
TYpPUCTUYECKON (upMe, Ha MPEANpUSITHH OOIIECTBEHHOTO MHUTAHMS) B paMKax
OpraHu3aluy OKa3aHWs KOHKPETHOM CEPBUCHOW YCIYIM B CEPBUCHOMU
opraHuzaiuu (Ha BbIOOp oOydaronierocs).

20. OxapakTepu3yiTe dTalbl NPUMEHEHHUS CHCTEMHOrO0 IOJAXO0/aa B
IpoIlecce pPEIIeHUI IMOCTAaBICHHBIX 3a/lad B paMKaxX OPTaHM3AIMH OKa3aHUs
KOHKPETHOM CEepBUCHOM yciyru (Ha BbIOOp oOyuwatomierocsi) B cdepe
TpaHCTopTa (PKENIEe3HOJOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOWIEHOTO
TPAHCIIOPTa, HAa TOCTHHUYHOM TMPEATNPUATHH, B TYpPHCTHYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOTO THUTAHWsA) B pPaMKax OpTaHM3aIlldU OKa3aHHS
KOHKPETHON CEepBUCHOW YCIYTM B CEPBUCHOM oOpraHumzanuud (Ha BBIOOD
oOydarorerocs).

21. OxapakTepu3yiTe METOABI M dTallbl ONpPEACNICHUs Kpyra 3ajad B
IpoIlecce OpPTraHM3aluy OKa3aHWs KOHKPETHOW CEpBUCHOW YyCiayru (Ha BhIOOp
oOyuaromierocsi) B cdepe TpaHcopTa (3KEJIe3HOIOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWMJIBHOTO TpaHCIOpPTa, HA TOCTUHUYHOM MPEANPHITHH, B
TYpUCTUYECKON (upMe, Ha MPEANPUSITHH OOIIECTBEHHOTO MHUTAHMS) B paMKax
OpraHu3alliy OKa3aHWs yCIyTU B peajbHON CepBUCHOM opraHu3anuu (Ha BHIOOP
oOydJarorerocs).

22. OxapakTepuszyWTe H3Tambl BbIOOpa CIIOCOOOB pelieHus 3aj1ad B
paMKax IIOCTaBJICHHOW WENH, HUCXOJs M3 JIEUCTBYIOIIMX IPABOBBIX HOPM,
UMEIOIIUXCSI PECYPCOB M OTPAaHUYEHUN B TMPOILIECCE OPraHu3allid OKa3aHMS
KOHKPETHOM CEpBHCHOM yciyru (Ha BbIOOp oOyuwaromerocsi) B cdepe
TpaHcopTa (3KEJIE3HOAOPOKHOTO, BO3AYUIHOTO, BOJIHOTO, ABTOMOOUIBLHOTO
TPAaHCIIOPTa, HA TOCTUHUYHOM TMPEANPUATHH, B TYypUCTUYECKOW (Qupme, Ha
NPENNPUSATAN OOLIECTBEHHOTO NHUTAHUS) B pPAMKax OpTraHM3aIlldd OKa3aHMs
YCIIYTH B peajJbHOM CEpBUCHON OpraHu3anuu (Ha BEIOOP 00ydaromerocs).

23. OxapaktepusyiTe 3Tambl OMPEEICHUS PECYpCOB U OTPAHUYCHHM B
IpolecCe OKa3aHUsl KOHKPETHOM CepBUCHOMN yciyru (Ha BIOOp 00ydaromierocs)
B cdepe TpaHcmopra  (KE€JIE3HOIOPOXKHOIO,  BO3AYLIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TPAHCIIOpPTAa, HA  TOCTUHUYHOM  TPEANPUSTHH, B
TYpUCTUYECKON (GupMe, Ha MPEANPUITHH OOIMIECTBEHHOTO MHUTAHMS) B paMKax
OpraHu3alliy OKa3aHWs yCIYTH B peaJbHON CEpBUCHON OpraHu3aruu (Ha BHIOOD
oOydaromierocsi).

24. OxapaKTepu3yWTe 3Tarbl OCYIIECTBICHHS COIMAILHOTO KOMAaHIHOTO
B3aUMOJICHCTBUSI B MPOLIECCE OKAa3aHUsI KOHKPETHOM CEpBUCHON ycnyru (Ha
BBIOOp oOywaromerocss) B chepe  TpaHcmopTa — (OKEIE3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIHHOTO TPAHCIOPTa, HA TOCTUHUIHOM
MPEANPUATAN, B TYPUCTHYECKOW (upMe, Ha TPEANPHUATHU OOIIECTBEHHOTO
MUTaHUs) B paMKaX OPTaHU3AIMN OKa3aHUs YCIYTH B pealbHOW CEPBUCHOM
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opraHuzaiuu (Ha BEIOOp 00yUaromerocs).

25. OxapaxTepusyiTe HTalbl ONpeeiCHUs CBOCH POJIU B KOMaHJIE B
MpoIlecce OKa3aHUsl KOHKPETHOW CEPBUCHOM yCIIyTH (Ha BHIOOP 00yUaroImerocs)
B cdepe TpaHcmopTra  (KETIE3HOMOPOXNKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJILHOTO  TPAHCIIOpPTAa, HA  TOCTUHUYHOM  TPEANPUSATHH, B
TYpPUCTUYECKON (upMe, Ha MPEANpUSITHH OOIIECTBEHHOTO MHUTAHMS) B paMKax
OpraHM3alMK OKa3aHHs YCIYTH B pealbHOM CEPBUCHON OpraHU3aIuu (Ha BBEIOOD
oOyyarorierocs).

26. OxapakTepusyWTe 1Tarbl OCYIIECTBICHUS JET0BON KOMMYHUKAIIUU
C MOTPEOUTENSIMU B MPOLIECCE OKa3aHWsl KOHKPETHOW CEpBHCHON yciyru (Ha
BbIOOp  oOyuwaromierocsi) B chepe  TpaHcmopTa  (3KEJIE3HOJIOPOKHOTO,
BO3AYIITHOTO, BOJHOTO, aBTOMOOWJIBHOT'O TPAHCIOPTa, HA TOCTHHHYHOM
NPEANPUATAN, B TYPHCTHUECKOW (HpMe, Ha NPEANPHUITHH OOIIECTBEHHOTO
NUTAaHWs) B paMKaX OpraHW3alMy OKa3aHWs YCIYTH B pEallbHOW CEpBUCHOM
opraHuzaiuu (Ha BBIOOp 00yJaronierocs).

27. OxapakTepusyWTe dTallbl OKa3aHUsI KOHKPETHON CEpBUCHOW yCIyTH
C YYETOM MEXKKYJIbTYPHOTO pa3HooOpasusi 1 OCOOEHHOCTEH moTpedureneil (Ha
BbIOOp oOOyduaromierocs) B CEpBUCHOM  OpraHM3allid Ha  TPaHCIOPTE
(>Kee3HOJOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMIFHOTO TPAaHCTIOPTA, Ha
TOCTUHUYHOM TIPEANPUATHH, B TYpPUCTHUECKOW ¢upMe, Ha MNpeAnpUsITHH
OOIIECTBEHHOTO MUTAHUA) B paMKaX OpraHU3alluu OKa3aHusl YCIYTd B peaibHON
CEpPBUCHOM OpraHu3aluy (Ha BEIOOP 00ydaromerocs).

28.  Oxapaxrepusyite ITarbl penieHus KOHKPETHOTO
IIPOU3BOJICTBEHHOTO0 KOH(JIMKTa C Y4YeTOM OCOOEHHOCTEH MEXKYJIbTYpPHOIO
pazHooOpasusi COTPYAHUKOB B TPOIECCE OKa3aHUA KOHKPETHOW CEpBUCHOMN
yciyru (Ha BeIOOp oOydaromierocst) B cdepe TpaHcropTa (KeIe3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWIBHOTO TpaHCIOPTa, HA TOCTUHUYHOM
OPENNpUsTAU, B TYPUCTHUECKOW (upMe, Ha NPEANPUITHH OOIIECTBEHHOIO
NUTaHWs) B paMKax OpraHU3allud OKa3aHWs YCIYT'M B peajJbHOM CEPBUCHOM
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

29. OxapakTepu3yiTe METOJIbI U ATAIbl YIIPABICHUS CBOUM BPEMEHEM B
IpoIECCe OKa3aHUsl KOHKPETHOM CEpBUCHOMN yCiIyrH (Ha BbIOOp 00ydaromierocs)
B cdepe TpaHcmopra  (KE€JIE3HOIOPOXKHOIO,  BO3AYLIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TPAHCIIOpPTAa, HA  TOCTUHUYHOM  TPEANPUSTHH, B
TYpUCTUYECKON (GupMe, Ha MPEANPUSITHH OOIMIECTBEHHOTO MUTAHUS) B PaMKax
OpraHu3aliy OKa3aHWs yCIyTH B peajbHON CepBUCHOM opraHu3amnuu (Ha BHIOOP
oOydaromierocsi).

30. OxapakrepusyiTe dTanbl W (QOPMBI BO3MOKHOTO TIOBBITIICHUS
KBATH(DUKAIIMA COTPYTHUKOB (Ha KOHKPETHOM MPHUMEPE) M €r0 BIUSHHUE Ha
MPOIIECC OKa3aHUsI KOHKPETHOM CEpBUCHOM yciyrd (Ha BEIOOp 0Oyyaroiierocs) B
chepe TpaHCIopTa (’KEJIE3HOIOPOKHOTO, BO3IYIIIHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HA  TOCTHHUYHOM  TPEINPUSTHU, B
TypUCTHYECKON (hrpMe, Ha TMPEeANPUSITAU OOLIECTBEHHOTO MUTAHUS) B paMKax
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OpraHU3alMy OKa3aHUsl YCIYTH B PeaIbHOM CEpBUCHOM OopraHu3aluu (Ha BHIOOD
oOyyarolierocs).

31. Oxapakrepu3ydTe  d3Tambl  MNOJAEPKKH  JIOJDKHOTO  YPOBHS
¢br3UYecCKON MOATOTOBICHHOCTH JIJisi 00€CIeUeHUsI MOTHOIICHHON COLMAIbHON U
npoeCCUOHANILHON JIeSITEIbHOCTH (HA KOHKPETHOM IMpUMEpe) B IIpoliecce
OKa3aHUsl KOHKPETHOM CEepBUCHOU yCIyru (Ha BbIOOp oOydaromierocsi) B chepe
TpaHcnopTa (3KEJIE3HOAOPOKHOIO, BO3AYLIHOTO, BOJHOIO, ABTOMOOUJIBLHOTO
TPAHCIIOPTa, HA TOCTHHHYHOM TMPEATNPUITHH, B TYPHUCTHUECKOW Qupme, Ha
NPEINPUATAN OOIISCTBEHHOTO TUTAHWsA) B pPaMKax OPTaHM3aIlMU OKa3aHHS
YCIIYTH B peajbHOM CEPBUCHON OpraHu3aluy (Ha BBIOOP 00ydaroierocs).

32. Oxapakrepu3ydWTe METOJBl W OTambl CO3JaHHUS M OOCECICYCHUS
0€30macHBIX YCJIOBHH OOCIY)XMBaHWS, B TOM YHCJIE TNPU BO3HUKHOBCHHHU
Ype3BbIYAWHBIX CUTYAIMi B TIPOIIECCE OKa3aHUs KOHKPETHOW CEPBUCHOU YCIyTH
(ma BBIOOp oOOy4aromerocsi) B cdepe TpaHcnopTa (KeEIE3HOJOPOKHOTO,
BO3yIIHOTO, BOJIHOTO, aBTOMOOWJIBHOTO TpaHCIOpPTa, HA TOCTHUHUYHOM
NPEANPUATHN, B TYPHCTHUCCKOW (HpMe, Ha NPEIIPHITHH OOIIECTBEHHOTO
NUTaHUS) B paMKax OpraHU3allMd OKa3aHWs YCIYTHM B pPEaJbHOW CEPBUCHOM
opraHuzaiuu (Ha BBIOOp 00ydJaronierocs).

33. Oxapakrepu3yiTe Tansl GopMHUpOBaHUS U 0OecTieueHHs 0€30TacHbIX
yCIIOBUN OOCIYKMBaHHUS B IMPOIIECCE OKa3aHUS KOHKPETHOW CEpBUCHOM YCIyru
(ma BBIOOp oOOy4aromerocsi) B cdepe TpaHcmopTa (KeIE3HOIOPOKHOTO,
BO3yIIHOTO, BOJHOTO, AaBTOMOOWIBHOTO TpaHCIOPTa, HA TOCTUHUYHOM
OPEeNNpUsiTAUU, B TYpPUCTHUECKOW (upMe, Ha NPEAIPUITHH OOIIECTBEHHOIO
MATAHUSA).

34. OxapakTepusyiTe 3Tanbl BHEAPECHUS WIM afalTalliil KOHKPETHOH
TEXHOJIOTUHYECKOM HOBAIMM B TMPOILECCE OKAa3aHUA KOHKPETHOW CEPBUCHOMU
yciyru (Ha BbIOOp oOydaromierocsi) B cdepe TpaHcrnopTa (KeIe3HOIO0POKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWIBHOTO TpaHCIOPTa, HA TOCTUHUYHOM
OPENNpUsiTAU, B TYPUCTHUECKOW (upMe, Ha NPEANPUITHH OOIIECTBEHHOIO
MUTaHUs1) B PaMKax OpPraHU3alMM OKAa3aHHsS YCIYTH B pPEaTbHOU CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00yJaronierocs).

35. OxapakTepu3yiTe dSTambl BHEAPEHUS WIM aJalTallid KOHKPETHOTO
MPOrPaMMHOTO MPOAYKTa B MIPOIECCE OKa3aHUS KOHKPETHOW CEPBUCHOW YCITyTH
(ma BBIOOp oOOyuaromerocs) B cdepe TpaHcmopTa (3KEIE3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TPaHCIOPTa, HA TOCTUHUYHOM
MNPEANPUATAN, B TYPUCTHYECKOW (upMe, Ha TPEANPHUSTHU OOIMIECTBEHHOTO
MUTaHUSI) B PaMKax OpPraHU3AIMHA OKA3aHWsS YCIYTH B pPEaJbHOW CEPBUCHOM
opra"u3aiuu (Ha BEIOOp 00yYaromierocs).

36. OxapakTepu3yHTe dSTambl yNPaBICHUS KOHKPETHBIM CTPYKTYPHBIM
nmojipasiefiecHueM npeanpusitus chepsl cepBruca (Ha BHIOOpP OOydYaromierocs) B
chepe TpaHCIopTa (’KEJIE3HOIOPOKHOTO, BO3IYIIIHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HA  TOCTHHUYHOM  TPEINPUSTHU, B
TypUCTHYECKON (hrpMe, Ha TMPEeANPUSITAU OOLIECTBEHHOTO MUTAHUS) B paMKax
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OpraHu3alliy OKa3aHWs yCIyTd B pPealbHOW CEPBUCHOW OpraHU3anuu (Ha BIOOD
oOyyarolierocs).

37. OxapakTepu3yiTe OCHOBHBIE METOABI W TIPUEMBl ITUTAHHPOBAHUS,
OpraHu3aliy, MOTHBAIIUU U KOOPJIUHAIIMHU JCATEIHBHOCTH B IIPOIIeCCe OKa3aHMs
KOHKPETHOW cepBUCHOM yciayru (Ha BbIOOp oOyuaromierocs) B cdepe
TpaHCIopTa (3KENIEe3HOJOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOWIBHOTO
TPAHCIIOPTa, HA TOCTHHHYHOM TMPEATNPUITHH, B TYPHCTHUYECKOW Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO IUTAaHUsA) B pPaMKax OPTaHHW3AIlMU OKa3aHHS
YCIIYTH B peajbHOM CEPBUCHON OpraHu3aluy (Ha BBIOOP 00ydJaroierocs).

38.  Oxapakrepu3yiTe dTanbl OPraHU3aIliy U OCYIIESCTBICHUS KOHTPOJIS
KauecTBa OKa3aHHS KOHKPETHOM CEpBUCHOMN yCIyrd (Ha BHIOOP OOydYarOIIErocs)
B TIpolecce oOCIyXuBaHHS B cdepe TpaHcmopTa (KEJIe3HOJOPOKHOTO,
BO3yIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHUHUYHOM
NPEANPUATAN, B TYPHUCTHUECKOW (HpMe, Ha NPEANPHITHH OOIIECTBEHHOTO
NUTaHUS) B paMKax OpraHWU3allMd OKa3aHWs YCIYIHM B pPEaJbHOM CEPBUCHOM
opraHuzaiuu (Ha BBIOOp 00ydJaronierocs).

39. OxapakrepusyiiTe dTambl oOecrneueHus: TpeOyeMoro KadecTBa
OKa3aHMWsS KOHKPETHOW CEpBHCHOW yCIyrd (Ha BBIOOp oOydaromerocs) B
COOTBETCTBHHM C MEXIAYHAPOJHBIMH M HAIlMOHAJLHBIMU CTaHJIApTaMH B
nporecce  obcimyxkuBaHusi B cepe TpaHcmopra  (5KeJI€3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTUHUYHOM
OpEeNNpUsiTUU, B TYpUCTHUECKOW (upMe, Ha NPEAIPUITHH OOIIECTBEHHOIO
NUTaHUs) B paMKax OpraHU3allud OKa3aHWs YCIYT'M B peajJbHOM CEPBUCHOM
opraHuzaiuu (Ha BBIOOp 00ydJaronierocs).

40. Oxapaktepusyire METO/Ibl u ATarbI OCYILIECTBIICHUS
MapKETUHTOBBIX HCCJIEIOBAHUN PBHIHKA YCIYr M MOTHUBAIIMM TOTpeOUTENeH B
npolecce OKa3zaHus KOHKPETHON CepBUCHOM yCIyru (Ha BbIOOp 00ydaromierocs)
B paMKax  opraHusanuu  oOclyxuBaHus B  cdepe  TpaHCIOpTa
(>keTe3HOJOPOKHOT0, BO3AYIITHOTO, BOJHOTO, aBTOMOOUIILHOTO TPAHCIOPTa, HA
TOCTUHUYHOM TIPEANPUATHHA, B TYPUCTHUECKOW ¢upMe, Ha MNPEAIPHUITHH
OOIIECTBEHHOTO TTUTAHUS).

41. OxapakTepu3zyidTe METOAbl M JTalbl MNPOJBWKEHUS MU MPOIAKHU
KOHKPETHON CEepBUCHOW yCIyrd (Ha BBIOOp 0OydYaromierocs), B TOM YHCIE C
MOMOIIBIO HCTIONIB30BAHUS PEATHHOM WHTEPHET TEXHOJOTHH B MPOIECCE
opraHu3anuyd oOciayKuBaHus B cdepe TpaHcropTa (3KEIE3HOIOPOKHOTO,
BO3JIYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPaHCIOPTa, HA TOCTHUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW (upMe, Ha TPEANPHUSTHU OOIMIECTBEHHOTO
MUTaHUs) B paMKaxX OKa3aHWs yCIyTd B peajbHOW CEpBUCHOW OpraHu3aiiu (Ha
BBIOOp 00yUaromerocs).

42. OxapaxTtepu3yite dTanbl (POPMUPOBAHUS CHEIUATHIUPOBAHHBIX
KaHaJIOB cObITAa KOHKPETHOM CEpPBUCHOW ycinyrd (Ha BHIOOp OOydarolierocs) B
MPOIIeCcCe OpraHU3aIK OOCTYKUBAHUS B KOHKPETHOW CEPBUCHOMN OpraHU3aIliu
cdepsl TpaHCTIOPTa (3KETE3HOAOPOKHOTO, BO3AYIITHOTO, BOJHOTO,
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aBTOMOOWJIBHOTO  TPAHCIOpPTa, HA  TOCTUHUYHOM  TPEANPUSATHH, B
TYpPUCTUYECKON (upMe, Ha NPEANpHUSATHH OOLIECTBEHHOTO MHUTAHMsS) B paMKax
OKa3aHMs YCIYI'M B pEalbHOW CEpPBUCHOM opraHu3anuu (Ha BbIOOD
oOyyarorierocs).

43. OxapakTepu3yiTe dTanbl aHajdu3a W OLEHKH MPOU3BOJACTBEHHO-
DKOHOMHUYECKUX [IOKa3aTejled B KOHKPETHOW CEpBUCHOM OpraHM3aluy Kak
pe3yabTaT OKa3aHUsl KOHKPETHON CEPBUCHOM yCIyTH (Ha BEIOOP 00ydaronierocs)
B  Ipoliecce  opraHm3anuu  oOCiyXuBaHUsT B cdepe  TpaHCHopTa
(>KeNe3HOOPOKHOr0, BO3AYIIHOTO, BOJHOTO, aBTOMOOUIILHOTO TPaHCIOpPTa, Ha
TOCTUHUYHOM TIPSANPUATHHA, B TYPUCTHYECKOW QUPME, Ha MNPEAIPHUITHH
00I11IeCTBEHHOTO MTUTAHMUS).

44,  OxapaKTepu3yuTe dTanbl NIPUHATHS YIKOHOMUYECKH 0OOCHOBAHHBIX
YIPaBJIEHYECKUX PEIICHU B KOHKPETHOW CEpPBUCHOW OpraHu3alliu B IMpoliecce
OpraHu3alllid OKa3aHWs KOHKPETHOW CEpBUCHOM yciayru (Ha  BbIOOD
oOydaromierocsi) B cdepe TpaHcrmopTa (KeJI€3HOIOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOHWJIBHOTO TPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUSATHU, B
TYPUCTHYECKON (upMe, Ha MPEANPUIATHH OOIIECTBEHHOTO MUTaHMS) B paMKax
OpraHu3alliy OKa3aHus yCIyTU B peajbHOM CepBUCHOM opraHu3anuu (Ha BHIOOP
oOydJaroierocs).

45.  Oxapakrepusyinre ATarbl oOecrieyeHust HKOHOMHYECKOM
3 ()EKTUBHOCTH  CEPBUCHOW  JEATEIBHOCTH  KOHKPETHOU CEPBHUCHOM
OpraHu3alid Kak pe3yibTaT OKa3aHUSd KOHKPETHOM CEpBHCHOW yciyru (Ha
BbIOOp  oOyuwaromierocsi) B chepe  TpaHcmopTta  (KEJIE3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWIBHOTO TpaHCIOPTa, HA TOCTUHUYHOM
OPENNpUsiTUU, B TYPUCTHUECKOW (upMe, Ha NPEANPUITHH OOIIECTBEHHOIO
NUTaHUs) B paMKax OpPraHU3allud OKa3aHWs YCIYT'HM B pEalbHOM CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

46. OxapakrepusyilTe 3Tanbl IPUMEHEHHUS HEOOXOIUMOTO JIOKAJIBLHOTO
HOPMAaTHUBHO-TIPABOBOr0 aKTa KOHKPETHOW CEPBUCHOM OpraHu3alldy B Ipoliecce
OpraHu3aluyd  OKa3aHWs KOHKPETHOW CEpBUCHOM yciayru (Ha  BBIOOD
oOyyarouierocsi) Ha TpaHCHOPTE (Ha >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTHHUYHOM TMPEATNPUATHH, B
TYpUCTUYECKON (GupMe, Ha MPEANPUSITHH OOIMIECTBEHHOTO MHUTAHMS) B paMKax
OpraHu3alliy OKa3aHWs yCIyTU B peajbHON CepBUCHOMN opraHu3anuu (Ha BHIOOP
oOyJaromierocsi).

47. OxapakrtepusyiTe OdTamnbl OO0€CHeueHHUs] JTOKYMEHTOOOOpoTa B
COOTBETCTBHM C HOPMATHBHBIMU TPEOOBAHUSIMH KOHKPETHOW CEPBUCHOM
OpraHu3alMd B MPOLECCE OpraHu3aldh OKa3aHUsS KOHKPETHOM CEpBHUCHOM
yciyru (Ha BeIOOp oOywatromierocsi) B cepe TpaHcmopTa (3KeTIe3HOI0POKHOTO,
BO3JIYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPaHCIOPTa, HA TOCTHUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW (upMe, Ha TPEANPHUSATHU OOIMIECTBEHHOTO
MMUTaHUsI) B PaMKax OpPTaHU3AIMH OKA3aHWS YCIYTH B pPEaJbHOW CEPBUCHOM
opra"u3aiuu (Ha BEIOOp 00yYaromierocs).
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48. Oxapakrepusyite 3Tamnbl COOJIOJEHUS TpPeOOBaHMM O€30MacHOro
OOCITy)XKMBaHHsI, OXpaHbl TpyAa M TEXHHUKH OE€30MacHOCTH B KOHKPETHOM
CEpBHUCHOM OpraHM3alid B TPOIECCE OpraHM3allid OKa3aHWsS KOHKPETHOM
CEepBUCHOM yciyrd (Ha BbIOOp oOyuwarwmierocs) B cdepe TpaHCHoOpTa
(>Kene3HOAOPOKHOI0, BO3AYLIHOTO, BOAHOTO, aBTOMOOUIILHOTO TpPaHCHOpTa, Ha
TOCTUHUYHOM TIPSANPUATHH, B TYPHUCTHUYSCKOW QUPME, Ha MNPEAIPUITHH
OOIIIECTBEHHOTO MUTAaHMsI) B paMKaX OPTaHMU3AIMH OKa3aHUs yCIyTH B pealbHOU
CEepPBUCHOM Opranu3anuu (Ha BbIOOp 00yyaromerocs).

49.  Oxapaktepu3yiTe dTambl 00eCNeUeHUs MOJIOKEHUH HOPMATHBHO -
NPaBOBbIX aKTOB, PETYIUPYIONIMX OXpaHy Tpyda W TEXHUKY O€30MacHOCTH B
KOHKPETHOH CEpBHCHON OpraHm3aliiii B TMPOLECCEe OpraHW3aIlMi OKa3aHUs
KOHKPETHOM CepBUCHOM yciyru (Ha BbIOOp oOyuwatomierocsi) B cdepe
TpaHcnopTa (3KEJIE3HOAOPOKHOIO, BO3AYLIHOTO, BOJHOIO, AaBTOMOOUJIBLHOTO
TPAHCIIOPTa, HAa TOCTHHHYHOM TMPEATNPUATHH, B TYpPHCTHYECKOW (upme, Ha
NPENPUATAN OOIIECTBEHHOTO IHTaHWs) B paMKax OpraHU3alui OKa3aHWHs
YCIIYTH B peajbHOW CEpBUCHOM opranuszaiuu (Ha BbIOOp 00ydaronierocs).

50.  OxapakrepusyiTe 3Tamnbl cOOMOJEHUS TpeOOBaHUN O€30MacHOTO
oOCTy)XMBaHHsI B KOHKPETHOHW CEPBUCHOW OpraHW3alMyl yCIyr B Ipolecce
OpraHM3allid  OKa3aHWsS KOHKPETHOW CEpBUCHOW yciayrm (Ha  BBIOOD
oOydaromierocsi) B cdepe TpaHCIoOpTa (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTAa, HA TOCTUHUYHOM MPEANPHUSITHHU, B
TypUCTUYECKON (QupMe, Ha MPEANPHUATHN OOIIECTBEHHOIO MUTAHUSA) B paMKax
OpraHu3alliy OKa3aHUs YCIYTU B pealibHOM CEpBUCHON opraHu3anuu (Ha BHIOOp
oOydarorerocs).

51. Oxapakrepu3yiTe KIMEHTOOPUEHTUPOBAHHbIC TEXHOJOTUH B
CEpBUCHOMN AECATEIBHOCTH B KOHKPETHOM CEPBHUCHOM OpPraHW3allMy B MPOIECCE
OpraHu3allid OKa3aHWs KOHKPETHOHW CEpBUCHOM YCIyTH B  YCJIOBHUSIX
B3aMMOJICHCTBUSL C TMOTPEOUTENSIMU, B TOM YHCIE HWHTEPHET-TIPOJIBIKECHUS
yCIyT, B pamMKax OOCTY>XMBaHMUS Ha TpaHCIoOpTe (Ha >KEIE3HOIAOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJIHOM, Ha aBTOMOOWMJILHOM TPAaHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (QupMe, Ha MPEANPUATUA OOIIECTBEHHOTO
MUTaHUs1) B paMKaxX OpraHM3allii OKa3aHWs YCIYTH B PEATbHON CEPBUCHOM
opraHu3aiuu (Ha BEIOOp 00yJaronierocs).

52. OxapakTepu3yhWTe MeEXaHU3M pa3pabOTKH CHUCTEMBbI KIHMEHTCKUX
OTHOILIEHUI U OpraHU3alMM Ipolecca 00CIyKUBaHUs NOTpeOuTeNel Ha OCHOBE
MPUMEHEHUST 3aKOHOJATEIBHBIX aKTOB W TMPABOBBIX HOPM B KOHKPETHOM
CEpPBUCHOW OpraHM3allid B paMKax OpraHu3alldd OKa3aHWs KOHKPETHOM
CepBUCHOI ycimyru B cepe TpaHcmopTa (3KeIe3HOIOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTHUHUYHOM TPEANPHUITHH, B
TypUCTHYECKON (hupMe, Ha MPEeNNnpUATHH OOILECTBEHHOTO MUTaHMs) B paMKax
OpraHu3alliy OKa3aHWs yCIYTH B peajbHOW CEPBUCHOW OopraHu3anuu (Ha BEIOOD
oOyyarolierocs).
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53. OxapakTepuzyiiTe  MEXaHU3M  COBEPIICHCTBOBAHUS  CHUCTEMBI
KJIMEHTCKUX OTHOILLIEHWN B CEPBUCHOM NIEATEIBLHOCTH B KOHKPETHOW CEPBUCHOM
OpraHu3alid B TMPOLIECCE OpraHU3allUd OKa3aHUs KOHKPETHOM CEpBUCHOM
YCJIYTH C HUCIOJIb30BAHUEM HHTEPHET-TEXHOJOTUM B paMKax OOCIIyKUBaHHS B
cthepe TpaHCcIopTa (>KeNIe3HOI0POIKHOTO, BO3JIYIITHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHMUYHOM  TPEANPUATUH, B
TYpPUCTUYECKON (upMe, Ha MPEANpUITHH OOIIECTBEHHOTO MHUTAHMS) B paMKax
OpraHu3aliy OKa3aHus yCIyTU B peajbHOW CEpBUCHOM opraHu3aluu (Ha BEIOOP
oOyyJaroierocs).

54. OxapakTepuszyuTe MpakTHUECKHUE MPUEMBbI YIPaBICHUS MPOCKTAMHU
B cepe oOcmyKMBaHMS B Ipolecce OOCTYKUBaHUS B KOHKPETHOW CEPBUCHOM
OpraHu3alid B paMKax OpraHW3allid OKa3aHus YCIyr Ha TpaHcnopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOUIILHOM
TpaHCIIOPTE, HAa TOCTHHUYHOM MPEANPHUATHU, B TYypUCTHUUECKON (upme, Ha
OPEeANPUATHN OOIIECTBEHHOTO NHUTAaHUS) B paMKaxX OpraHU3alldh OKa3aHUS
YCIIYTH B peaibHOW CEpBUCHOM Opranu3anuu (Ha BbIOOp 00ydaronierocs).

55. OxapaktepuzylTe d3Tambl U METOJbl YMIPABJICHUS TYPHUCTCKO-
PEKpPEAMOHHBIMHU TTPOCKTAMH B KOHKPETHOW CEPBUCHOM OpraHu3allii B paMKax
OpraHu3alliyd OKa3aHWs YCIyr Ha TpaHCHopTe (Ha >KEJIe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTUHUYHOM
NPENNpUsTAN, B TYPUCTHYECKON (upMe, Ha MPEANPUATAA OOIIECTBEHHOTO
NUTaHUs) B paMKaxX OpraHU3allMM OKa3aHWUs YCIYyTd B peajbHON CEpBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

56. OxapakrepuzydTe METOAbl IJJAHUPOBAHUS U  MOHUTOPUHT
JESITEIbHOCTH CEPBUCHOM KOMIAHUM B Tpoliecce 0OCITy)KMBaHUSI B KOHKPETHOM
CEpPBUCHOW OpraHu3allid B paMKax OpraHu3aliy OKa3aHWs yCIyr Ha
TpaHCTOpPTe (3KEJIE3HOAOPOKHOTO, BO3JYIIHOTO, BOIHOTO, aBTOMOOWJIHHOTO
TPaHCIIOPTa, HA TOCTUHUYHOM TMPEANPUATHH, B TypUCTUYECKOW (Qupme, Ha
NPENNPUsATAN OOUIECTBEHHOTO THUTAHUS) B paMKax OpraHU3allid OKa3aHWs
YCIIYTH B peajJbHOM CEpBUCHON OpraHu3anuu (Ha BEIOOP 00ydaromerocs).

57. OxapakTepu3ylTe dTalbl U METOJbl BHIOOpAa OPTraHU3AIMOHHBIX
pemieHuit s GOPMHUPOBAHUS CEPBUCHOW CHCTEMBI OOCITYXWBaHUS C
WCIIOJIb30BAaHUEM METOJOB OpPraHv3allid ¢ YIPAaBICHHUS HMMYIIECTBEHHBIM
a’pOINOPTOBBIM KOMIUIEKCOM B KOHKPETHOW CEpBUCHOM OpraHu3alld B paMmKax
OpraHu3allid OKa3aHWsl yCIYr Ha TpaHcHopTe (Ha XKEeIe3HOJOPOKHOM, Ha
BO3JIYIIIHOM, HAa BOJHOM, Ha aBTOMOOWMJIEHOM TPAHCIOpPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW (upMe, Ha TPEANPHUSTHU OOIMIECTBEHHOTO
MUTaHUsI) B paMKax OpPraHU3alMA OKA3aHHsS YCIYTH B PEaTbHOW CEPBUCHOM
opra"u3aiuu (Ha BEIOOp 00yYaromierocs).

58. OxapakrepusyiTe OdTambl M METOABI Pa3padOTKH KOMILIEKCa
MEpPONPUATUI MO OpPraHU3alNK, TIAHUPOBAHUIO U MOHUTOPUHTY AESTEIbHOCTH
CEpBUCHOM KOMIIAaHMM U OOBEKTOB aBHAIMOHHON HWH(PACTPYKTYyphl B
KOHKPETHOW CEpBUCHOM OpraHu3alluy Ha TpaHcHopTe (Ha KeJIe3HOAOPOKHOM,
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Ha BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM TPAaHCHOPTE, HA TOCTUHUYHOM
OpeANpUsITAN, B TYpUCTHYECKON ¢upMe, Ha MPEANPUSATHU OOIIECTBEHHOTO
MUTaHUs) B paMKaxX OpraHu3allud OKa3aHUsl YCIyTHM B PEaIbHOM CEPBUCHOU
opraHuzaiuu (Ha BBIOOp oOydaronierocs).

59. OxapaktepuszyiiTe dTambl HM  METOABl cOOpa  aKTyaJIbHOM
nHpopMan 00 YJOBIECTBOPEHHOCTH KIHMEHTOB B IMENAX OpraHu3alud |
MPOBEJCHUS DKCIEPTU3bl M AUATHOCTUKH OOBEKTOB MPEANPHUATUN CcepBUCa B
KOHKPETHOW CEpBUCHOM OpraHu3alluy Ha TpaHCHOpTe (Ha KEIE3HOIOPOKHOM,
Ha BO3YIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPaHCIIOPTE, HA TOCTUHUYHOM
OpEeANpUsITAU, B TYpPUCTHUECKOW ¢dupMe, Ha MPEANPHUSATAN OOIIECTBEHHOIO
NMUTAaHUS) B paMKaxX OpraHu3alliu OKa3aHUsl YCIYTHM B PEaJbHOU CEpPBHCHOMU
opraHuzaiuu (Ha BBIOOp 00ydaronierocs).

60. Oxapakrepuszyite dSTambl U METOABl OMpEJeCHUs IOoKa3aTenen
3 PEKTUBHOCTU JACATETLHOCTH CTPYKTYPHOTO TOAPA3JEICHUS MPEANPUITUN
CepBHCa Ha MpUMEpPE OKa3aHUsl KOHKPETHOW YCIyrd B KOHKPETHOW CEpBUCHOMN
OpraHu3alMd Ha TpaHCHopTe (Ha >KEJIe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTHHUYHOM MPEANPHUSITHHU, B
TYPUCTHYECKON (upMe, Ha MPEANPUATHH OOIIECTBEHHOTO MUTAaHMS) B paMKax
OpraHu3aIliy OKa3aHWUs YCIYTH B peajbHOM CEpBUCHOW opraHu3anuu (Ha BHIOOD
oOydJaromerocs).

61. Oxapakrtepu3yiiTe O3Tanmbl U METOAbl TNPUMEHEHUS HHTEPHET-
POJBUKEHUSI CEPBUCHBIX YCIYT OpraHu3anuil cepbl cepBuca Ha TPAHCIIOPTE B
YCIOBUSAX B3aUMOJICUCTBHS C TOTPEOUTENIMH HAa OCHOBE NPUMEHEHUS
3aKOHOJATENIbHBIX aKTOB M MPABOBBIX HOPM Ha IMPUMEPE OKa3aHUS KOHKPETHOM
yCIYTU B KOHKPETHOM CEpPBUCHOW oOpraHu3zalid Ha TpaHcnopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOUIIEHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEANPUITHH, B TYpUCTUYECKON ¢upme, Ha
NPENNPUSTAN OOIIECTBEHHOTO IUTAaHUA) B paMKaxX OpraHu3allid OKa3aHWs
YCIIYTH B PeaTbHOM CEPBUCHOM OpraHu3aIiiu (Ha BBIOOp 00yJaroIIerocs).

62. Oxapakrepu3yiTe dTambl U METOABI paOOThl B KOHTAKTHOW 30HE C
noTpeduTeneM, OpraHu3allid KOHTAKTHOW 30HBI CEPBUCHOW OpraHMU3alluu
TPAHCTIOPTa, HAAKMBAHUE B3aUMOJICHCTBUS C KIMEHTaMU (MOTPEOUTEISIMU) B
Mpollecce OpraHu3aluu OOCIY)KMBaHUS HAa TPUMEpPE OKa3aHUS KOHKPETHOH
YCIYIM B KOHKPETHOW CEpBHCHOM OpraHM3allid Ha TpaHcnopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWUIEHOM
TpaHCIOPTE, HAa TOCTUHUYHOM NPEANpPUSITHU, B TypUCTHUECKON (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO TMHTAHM) B paMKaxX OpPTaHU3AIMH OKa3aHUS
YCIIYTH B peajbHON CEPBUCHOW OpraHu3aluy (Ha BBIOOP 00ydarouierocs).

63. OxapakTepu3yiTe 3Tambl U METOJBI OOECTeYeHHS W BHEIAPCHUS
KOPIMOPATUBHBIX CTaHJAPTOB W  PErJIaMEHTOB IMPOILIECCOB  OpraHU3alUU
oOciy>)kuBaHMsl MOTpeOUTeNed W COOTBETCTBHS CTaHAapTaM KayecTBa Ha
MIPUMEPE OKa3aHUs KOHKPETHOM YCIyId B KOHKPETHOM CEPBUCHOM OpraHU3alvuu
Ha TpaHcnopre (Ha >KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha
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aBTOMOOMJIBHOM TPAHCHOPTE, HA TOCTUHUYHOM IPEANPUSATUH, B TYPUCTUUECKON
¢upme, Ha mpeAnpUATHH OOLIECTBEHHOTO MHUTAHMSI) B paMKaxX OpraHU3alUu
OKa3aHMs yCIyI'M B pEaJlbHOM CEpBUCHOW opraHuzauuu (Ha BBIOOp
oOyyarorierocs).

64. Oxapakrepu3yiTe 3Tanbl U METOJAbl OpPraHU3allUU U MPOBEACHUS
MapKETUHIOBOTO aHaJIN3a NOTPEOHOCTH B CEPBUCHBIX YCIYyrax B a3poropTy U Ha
O0pTYy BO3AYLIHOTO Cy/HA B MPOLIECCE OpraHU3alUU OOCITYKUBAaHUS Ha MIPUMEpPE
OKa3aHMWs KOHKPETHOM YCIYIM B KOHKPETHOW CEPBHUCHOM OpraHu3aluy Ha
TpaHcnopTe (Ha KEJIEe3HOJOPOKHOM, Ha BO3AYUIHOM, Ha BOJAHOM, Ha
aBTOMOOMJIBHOM TPAHCHOPTE, HA TOCTUHUYHOM NPEINPUSTUU, B TYPUCTUUECKON
¢upme, Ha NpeaNpUATHH OOIIECTBEHHOIO MHUTAHMS) B paMKax OpraHu3aluu
OKa3aHMsl YCIYI'M B peaJlbHOW CEpBUCHOM opraHu3anuu (Ha BbIOOD
oOydaroierocs).

10 VYueOHO-MeTOoaMYeckOe W HH(POPMALIMOHHOE o0ecnevyeHHue
NPOM3BOACTBEHHOI (OPraHU3aNMOHHO-YIIPABJICHYECKON MPAKTUKH)

a) OcHOBHas TuUTEpaTypa:

1 baGoxkun, I'. 1. OcHOBBI ()YyHKIIMOHMPOBAHUS CHCTEeM cepBuca. B 2
y. Yacte 1: yuebnuxk mus ByszoB/ [I'. W. babokun, A. A. Ilogkomnsus,
E. b. KonecHukoB. — 2-¢ u3x., nepepad. u non. — Mocksa : M3marenbcTBoO
Opaiit, 2020. — 423 c. — (Bwicmee obOpazoanue). — ISBN 978-5-534-
06221-2. - Pexxum nmoctyna: https://urait.ru/bcode/454399 — 3arn. ¢ skpaHa.
cBOOOAHBIN qocTym (HaTta odparmenus: 14.05.2021).

2 babokun, I'. I. OcHOBBI (PyHKIIHOHMPOBAHUA CHCTEM cepBuca. B 2
y. Yacte 2: yuebnuk mus ByszoB/ [I'. WM. babokun, A. A. Ilogkomnsus,
E. b. KonecHukoB. — 2-¢ m31., nepepad. u morn. — Mocksa : M3narenbcTBo
KOpaiit, 2020. — 407 c. — (Bricmiee oOpazoBanue). — ISBN 978-5-534-
06223-6. - Pexxum moctyma: https://urait.ru/bcode/455109 — 3ara. ¢ skpaHa.
cBOOOHBIN noctym (nata oopamenus: 14.05.2021).

3 bpaxnukos, M. A. CepBucoJjiorusi : yaebHoe mocobue s BY30B /
M. A. BbpaxuukoB. — 2-e¢ u3n., ucnp. U non. — Mocksa | HM3mareiascTBoO
KOpaiit, 2020. — 144 c. — (Beicmee oOpazoBanue). — ISBN 978-5-534-
13343-1. - Pexxum moctyma: https://urait.ru/bcode/457524 — 3arn. ¢ skpaHa.
cBOOOHBIN noctym (nata oopamenus: 14.05.2021).

4 T'openos, H. A. OnsiaTra Tpyaa nepcoHasnia: METOAOJIOTUSI U PACUETHI :
y4eOHUK u TpakTukyM s By30B / H. A. T'openoB. — MockBa : U3marenbcTBO
KOpaiit, 2020. — 412 c¢. — (Bricmmee oOpazoBanue). — ISBN 978-5-534-
00482-3. - Pexxum poctyma: https://urait.ru/bcode/450682 (mata oOpamieHUS:
14.05.2021).

5 Kypoukuna, A. 0. Ynpasienne kayecTBOM YCJYr @ y4eOHUK U
npakTukym s By3oB / A. FO. Kypoukwna. — 2-e¢ W3a., HCIp. U JOI. —
Mocksa : U3narenbctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee odpa3oBaHue). —
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https://urait.ru/bcode/454399
https://urait.ru/bcode/455109
https://urait.ru/bcode/457524
https://urait.ru/bcode/450682

ISBN 978-5-534-07316-4. - Pexxum nmoctyma: https://urait.ru/bcode/451487 —
3ary. ¢ aKpaHa. CBOOOAHBIN ocTym (nata oopameHus: 14.05.2021).

6 Cononkuii, A. 1. TpancnopTtHass mHpacTpyKTypa @ y4eOHUK U
npaktukyM Juist By3oB / A. U. Conoakuii, A. 3. I'opes, 3. JI. bongapesa ; nmoj
penakuueit A. U. Comoakxoro. — Mocksa : M3zaatensctBo FOpaiit, 2020. —
290 ¢. — (Bwicmiee o6OpazoBanme). — ISBN 978-5-534-00634-6. - Pexum
nocryma: https://urait.ru/bcode/450644 — 3aru. ¢ kpaHa. CBOOOTHBIA JTOCTYII
(mata oopamienus: 14.05.2021).

7 YepuuxoB, B.I. CepBucosorus : yueOHOe mnocobue aias By30B /
B. I'. YUepaukoB. — 2-¢ u3j., nepepadb. u gon. — MockBa : M3narenbcTBo
Opaiit, 2020. — 252 c¢. — (Bwicmiee obpazoanue). — ISBN 978-5-534-
13272-4. - Pexxum poctyna: https://urait.ru/bcode/457367 — 3aria. ¢ skpana.
cBOOOIHBIN qocTym (HaTta odparenus: 14.05.2021).

8 UepnukoB, B. I'. Metoabl Hay4yHbIX HCCIeI0BaHMi B cdepe
cepBuca : yueOHoe nocobue s By3oB / B. I'. UepnukoB. — 2-e u3., ucnp. u
non. — MockBa : M3gatensctBo IOpaiir, 2020. — 194 c. — (Beicmiee
obpazoanue). — ISBN  978-5-534-13276-2. - Pexum pgocryma:
https://urait.ru/bcode/457369 — 3ari. ¢ sKkpaHa. CBOOOJHBIA JOCTYyN (1aTa
obpamenus: 14.05.2021).

9 DkoHOMHKA TpPaHCHOPTA . y4eOHWK U TPAKTUKYM JUISI BY30B /
E. B. byapuna [u ap.] ; mon penmakuueit E. B. Byapunoit. — Mocksa :
WNznarensctBo HOpaiir, 2020. — 366 c. — (Bwicmiee oOpa3oBanme). —
ISBN 978-5-534-00238-6. - Pexxum moctyma: https://urait.ru/bcode/450756 —
3ari1. ¢ 9KpaHa. cBOOOHBIN qocTy (Hata oOpamenus: 14.05.2021).

0) AOTONHUTENbHAS TUTEPATYpA:

10 Koponea E.A. CepBuconorusi. Tekctol neknuii: Yued. moco0. s
By30B. PekoMm. YMO [snexTponnsiit pecypc, Tekcr]. U.1 / E. A. Koponesa, B. C.
ITamun. - CII6.: I'VYT'A, 2016. - 184c. KonnuectBo k3.: 49,

11 Jlermuua O.H. CepBucHas qesiTeIbHOCTDH: Yuel. moco0. sl BY30B.
Homymr. YMO [Tekct] / O. H. JleBmuna, A. A. I[Betkos. - CII6.: YT A, 2017.
— 120 c. KonugectBo 3k3.: 60.

12 Coumosiorusi ¥ NMCUXOJIOTHS YNpaBJeHUsi B cepBuce: Metos.ykas.
[0 M3YYEHUIO Kypca, NOporpamMma, IUJIaHbl NPAKTUYECKUX 3aHATHil. Jlins
cryneraToB I'® u 3@ [Tekcr] / Kazak B.B., coct. - CII6.: I'YT'A, 2015. — 18 c.
KommuecTBo 3k3.: 50 mT.

13 Kunenos, E. H. JxoHoMuka u ynpapiieHHe cOUMaJbHOW cdepoii
[Dnextponnsiii pecypc]| : yueonuk / E.H. XXwunenos, E.B. Eropos ; mox pen.

E.H. XunsiioBa, E.B. EropoBa. — DnexkTpoH. nan. — Mocksa : JlamkoB u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum mocryma:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3ari. ¢ 3kpaHa. CBOOOJIHBIN

nocryn (mara oopamenus 11.05.2021)
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https://urait.ru/bcode/457367
https://urait.ru/bcode/457369
https://urait.ru/bcode/450756
https://e.lanbook.com/reader/book/61076/#1

14 Komapo, H.M. VYmnpapieHue kadyecTBOM H HHG}paCTpPyKTypa
NpeaNpusATHil cepBUca OBITOBOH MW O(PUCHONH TEXHUKHM [DJIEKTPOHHBIN
pecype] : yuebHoe mocoome / H.M. Komapos, T.M. 3Bopeikmna, A.B.
Makcumos, JI.B. Cym3una. — DnekrpoH. naH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum pgocryma:
https://e.lanbook.com/reader/book/13809/#1 . — 3ara. ¢ 9kpaHa. CBOOOIHBIN
noctyn (nara oopamenus 11.05.2021)

15 Opranm3anusi ¥ NJAHUPOBAHUE AeSITEJIbHOCTH TPeANnpusiTuii
cepBuca: Meroj. yka3. M0 HM3YYCHHMIO JUCHUIUIMHBI U IJIAHBI CEMHUHAPCKUX
sanatui. Jlns cryaentoB ', K® u 3D [anmexTpoHHBIA pecypc, Tekct]| /
Jlepmmua O.H., KomeneBa T.H. - CII6.: I'VIT'A, 2014. - 37c. KoaudecTBo
sK3eMIuIsIpoB S0.

16 OcHOBBLI OpraHu3anvu BO3AYIIHOTO0 JABM:KE€HUSl . YYCOHHK s
By3oB / A. P. becryrun, A. JI. ®wiun, B. A. CaHHUKOB ; MOJ HAay4YHOMH
penakmueit FO. I'. IllatpakoBa. — Mocksa : UszmarensctBo FOpaiit, 2020. —
515 ¢. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3aru. ¢ skpaHa. CBOOOIHBIN JTOCTYII
(mata obparmienus: 14.05.2021).

B) IEpEUEHb PECypcoB HMHPOPMAIMOHHO-TEICKOMMYHUKAITMOHHONW CETH
«HTEpHETY:!

17 HOb ELIBRARY - xpynueimuii poccuiickuii wHGOPMaAIMOHHBIN
HopTajl CTaTed M MOJHBIX TEKCTOB - Pexxum moctyna: http://elibrary.ru Jloctyn
CBOOOJIHBIN. - 3ari. ¢ 3KpaHa. - f3. pyc., auri. (gata odpamenus: 11.05.2021)

18 Koncyabrant Ilnwc [DnekTpoHHBIM pecypc]: odUIMATBHBIN callT
kommanuu Koncymprant Ilmoc. — Pexxum gocrtyma: http://www.consultant.ru/
cBOOOaHBIH (HaTa ooparnenus: 11.05.2021).

r) IPOrpaMMHOE obecrnieueHue (JIMIIEH3UOHHOE, CBOOOJTHO
pacnpocTpaHsemoe), 0a3pl  JaHHBIX, HWHGOPMAIMOHHO-CIIPABOYHBIE U
MTOMCKOBBIE CUCTEMBI:

19 bubaunoreka CIIOI'Y I'A [OnextponHbIi pecype]. — Pexxum moctyma:
http://www.biblioclub.ru / ceoboaubIi qocTyn (mata oopamenns: 11.05.2021).

20 Oo0pa3zoBatenbHas mwiardopma «kOpaiiT» [DnekTpoHHBINA pecypc].
— Pexum  nmoctyma: https://urait.ru/library/vo / cBoGomubiii moctym (maTta
obpamenus: 11.05.2021).

21 Poccuiickasi HAIMOHAJIbHASI OMOJMOTEeKA [DICKTPOHHBINA pecypc]. —
Pexum mocryma: http://www.nlr.ru / cBoOGomHBIH mOCTYn (mata oOpalicHWHs:
11.05.2021).

22 DJIeKTPOHHO-OMOJMOTeYHasi cucTeMa «JlaHb» [DICKTPOHHBIN
pecypc]. — Pexxum mocrtyna: https://e.lanbook.com/books / cBoOoaHbIi HOCTYII
(mata oopamenwus: 11.05.2021).
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11 MarepuajibHO-TeXHUYECKAS 0a3a NPOM3BOACTBECHHOM
(opraHu3aMOHHO-YIIPABJICHYCCKON MPAKTHKH)
HaumenoBan HaumenoBanue OCHaIEeHHOCTh ITepeueHb
ue CTHEeIMATBHBIX CHETMATbHBIX JUIIEH3HOHHOTO
OUCIHIUINHBI  TIOMEUICHUH U TIOMEIICHUH U IPOrPaMMHOTO
IIOMEILICHUN IS IIOMEILECHUN IS oOecrieyeHusl.
CaMOCTOSITETTFHOW | CAMOCTOSITENIHHO PexBU3UTHI
paboThI i paboThI MOJTBEPKIALOIIETO
JOKYMEHTa
[MpousBoacTs| Ay. 319 - | Kommiekt Adobe Acrobat
eHHas ayJIuTOpHs s | yaeOHoit meGenu | Reader DC
(opranmzamu | mpoBeneHus 3ansatuii | (30 mect) (freeware)
OHHO- JEKIIMOHHOI0 THUIIA, Mynstumenuiin | Adobe Flash Player
ynpasienuec | 196210 r. CaHkr- BII TIPOCKTOP (freeware)
Kas [MetepOypr, yi1. Acer Kaspersky Endpoint
IIPaKTHKA) IInnoros, nom 38, DKpaH Security 10
auT. A Hoyt6yx HP630 | (iuuensust Ne OAFE-
180731-132011-783-

1390)

K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronanbHbIN
witoc 2007
(yumen3ust Ne
43471843 ot 07
despansa 2008 rona)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JTumensus Ha Spb
State University of
Civil Aviation)
Windows 7
(yumen3ust No
46231032 ot 4
nekadbpst 2009 rona)

Ayn. 315a -
ayAUTOPUS TS

Komruiext
y4ueOHON MeOenn
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Haunmenosan HaumenoBanue OCHaIEeHHOCTh ITepeueHb

e CIECIMAIBHBIX CHECIHAILHBIX JIMIICH3UOHHOTO
IUCIMIUIMHBI| TOMEIICHUN U IMOMECIIICHUH U MIPOTPAMMHOTO
MMOMEILICHUHN JUIA MMOMEIICHUHN JUIA oOecreueHusl.
CaMOCTOSITEIBHOM | CAMOCTOSITCILHO PexBu3uTHI
paboThI 1 paboThI MOATBEPKIAIOIIETO
JIOKYMEHTA

npoBeneHus 3auatuii | (16 mecr)
CEMUHAPCKOTO THIIA,
196210 r. Cankr-
[TerepOypr,  ym.
IInnoros, mom 38,
JuT. A

AyauTOopuM ISl CAMOCTOSITEIEHON paOOThI, XpaHEHHSI U TPOPUITAKTHIECKOTO
o0cy>KUBaHMs Y4eOHOT0 000pYy10BaHUS

Ayn. 322 - Komrutekr Windows 7
ayJAMTOPUS JIJIs yueOHoit mebenu | Professional
CaMOCTOSATEILHOUN (21 mecTo0) (JHIeH3us

paboTHI, [TpunTEp Ne 46231032 ot 4
196210 r. CaHkr- CanonLBR - nexkabps 2009 rona)
[etepOypr, yi1. 1120; MicrosoftOfficeStan
[TunoTos, nom 38, Moy dart 2007 (numeH3us
T, A EcosysM2035dr; | Ne 47653847 ot 9

MonwuTtop LG Host0ps 2010 roma)
23EN43T-B,; ABBYY FineReader

CucremHbIi 10 Corporate

onok komrutekt | Editional (mumen3ust
Ne 1 Ne AF 10
RamecStorm. 3S1V00 102 ot 23
CHucTeMHBIN nekabps 2010 r.)

ook komriekT | Kaspersky Anti-
Corei 7-800-70 | Virus Suite ans WKS
u FS (munensus Ne
1D0A170720092603
110550 ot 20 utons
2017 rona)

[IpakTyeckass MOATOTOBKAa TMpPU MPOBEAECHUU MPOU3BOJICTBEHHOMN
(OpraHu3alMOHHO-YNPABICHUYECKON MPAKTHKE) OOYyYalolMXCs OpraHu3yercs
MyTEM HEMOCPEACTBEHHOIO BBIMIOJIHEHUSI OOYYaIOIIUMUCA OMNPEIEICHHBIX
BHUJIOB palOT, CBSI3aHHBIX C Oyayiied mpoQeccUOHaTbHON JEATeIbHOCTHIO B
chepe 00CITyKUBaHUS HA BO3AYITHOM TPAHCIIOPTE.

Mecra IIPOBEAECHUS MIPOU3BOJACTBEHHOM (opraHu3anuoHHO-

YIOpPaBJIECHYECKOW MPAKTUKE) 00YUYaIOMIMXCS BKIIOYAIOT B C€0sl BO3IYIIHBIC
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TPAHCIIOPTHBIE  KOMIIAHWHM,  TOCTMHMLBI,  TYPUCTCKAE  OpPraHU3aLUU,
MIPOU3BOJICTBEHHBIE OpraHu3aluu, MPEANPUATUS o OpraHu3aluu
OOLIECTBEHHOT0 MHUTAaHUS MAaCCAXKUPOB, OpraHU3ald, OCYLIECTBISAIOIINE
nepeBo3ky rpy3oB no P®, CHI, Bkiouyas MEXIyHApOJHbIC MEPEBO3KU U
OKAa3aHUE JPYTUX CEPBUCHBIX YCIYT B a’poIoOpTy, a TAaKKE CTPYKTYpHBIE
[IOJpa3/ieJICHUs] YHUBEPCUTETA.
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[IporpaMMa  TPOM3BOACTBEHHOH  (OpraHM3alMOHHO-YNPABICHIECKOH
IpaKTHKe) COCTaBleHa B coorseTcTBHH ¢ Tpebopanusamu PI'OC BO mo
HanpasjeHuto moarotoBku 43.03.01 «Cepsucy.

[IporpaMMa paccMOTpeHa W yTBepikAeHa Ha 3acenaHu kadenper Ne 2
«CoNMaTbHO-9KOHOMUYECKHX JUCUMIUTHH M CepBUCA» «_ {17 » __ /7
2021 roxa, nporokosn Ne _ £

Pa3paboT4yuKu:

K.C.H. @7@— buprokoBa A.B.

(yuenas cmenens, yuenoe 36anue, pamuaus u lll%ﬁél paspabomyuxos)

J1.3.H., JTOLIEHT /7 Komenesa T.H.

.(yuenas cmenenbv, yuexoe 36anue, GamMunus u WHUYUATbE paspabomuuxos)

3apeyromui kadeapoi Ne 2 «ConpnanbHO-9KOHOMUYECKUX AUCHHUILINH H
cepBHUCa»

J1.9.H., JOLEHT 47 Komenesa T.H.

.(yuenas cmenenv, yueHoe 36anue, GamMmunusn u uHuYUansl paspabomuuxkos)

I[Tporpamma cornacoBana: PykoBoHTENb OI1OII

11.3.H., JIOLUEHT T Komenena T.H.

(yuenas cmeneny, yueHoe 36aHue, hamuaus u uHuyuatsl paspabomuuxos)

[IporpaMma paccMOTpeHa M 0Jo0peHa Ha 3acefaHhH YyebHo-
METOINYECKOrO COBeTa YHHUBEPCUTETA « LA » e 2021 ropa,

npotokon Ne 7
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