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1 enu ocBoeHUs1 NPOU3BOJACTBEHHOM (MPeAIUIVIOMHON NPAKTHKH)

Henbs ocBoenust «IIpou3BOACTBEHHON (NMPEAAUNIIIOMHON MPAKTUKH)Y» -
3aKpeIUIeHHe ¥ pa3BUTHE MPO(PECCHOHANBHBIX YMEHHA W HABBIKOB I10
Hanpabiennto noaroroBku 43.03.01 «Cepsucy», mpoduiato «CepBuc B chepe
TPAHCIIOPTa»,  OMBITa  MPOPECCHOHAIBHOW  JEATEIBLHOCTH,  OBJIAJCHUE
CEPBUCHBIMH oTepanusIMH U OpraHU3alMOHHO-YIIPABICHYCCKUMHU
TEXHOJOTHUSAMH, HEOOXOAMUMBIMH JJIi  (OPMHUPOBAHUS  YHUBEPCAIbHBIX,
o01enpodecCHOHAIBHBIX U TPOPECCUOHATIBHBIX KOMIIETEHIIUM.

B  mpomecce  mpoM3BOACTBEHHOW  (IPEIIUIUIOMHONM  MPAKTHKH),
oOyyJaroimuecsi coOuparoT Marepualbl, 00pabaThIBalOT JaHHBIC, MPOBOIST
UCCJICIOBAHNE TSl HATMCAHKS BBIMTYCKHOW KBATM(PUKAIIMOHHOMN pabOTHI.

2 3aja4u NPOU3BOACTBEHHOM (MPeIUNJIOMHON MPAKTUKH)

3agayaMy MPOU3BOJICTBEHHON (MPEAAUIIIIOMHON MPAKTUKH ) ABISIOTCSA
- TIOJy4E€HHUE OMbITa MPOPECCHOHATBLHON AEATETLHOCTH MPUMEHHUTEIIBHO K
npodutro Oyaymeit padoTel, popMHUpOBaHHE YMEHUN M HABBIKOB MPUMEHEHUS
IPaBOBBIX OCHOB, KOPIIOPAaTUBHBIX CTaHAAPTOB M PETIAMEHTOB IPOLIECCOB
oOcCIy>KMBaHMsI MOTpeOUTeNe B paMKaxX MPOU3BOJCTBEHHON (MPEIAUIIIOMHOM
MPAKTUKH);

- IpUOOpPETEHHE U 3aKPEIUICHHE MPAKTUYECKUX YMEHUU M CEPBUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO MPodeccHoHaIbHONM afanTaluu
Ha pabodyeM MecTe, 3aKpeIUIeHUE MPAKTUYECKUX M HABBIKOB MO MPUMEHEHHIO
METOAOB pEaJIM3alUd CEPBUCHBIX M  OPraHU3alMOHHO-YNPABICHYECKUX
TEXHOJIOTUH, OCYIIECTBICHUS COLMAIIBHOTO B3aMMOJICHCTBUA C MOTpeOUTeneM,
3aKpeIUVIEHUEe MPaKTHYECKUX YMEHUN, CEPBUCHBIX M  OPraHU3allMOHHO-
yIOPaBICHYECKUX HABBIKOB OKa3aHUsl YCIYr CEPBUCHOM OpraHU3aldd Ha
Pa3IUYHBIX BUJAX TPAHCIIOPTA B paMKax IMPOU3BOJCTBEHHOU (MpeaJIuIIOMHON
MPAKTUKH );

- MPUOOPETEHNE U 3aKPETUICHHE MPAKTUYECKUX YMEHHH U CEPBUCHBIX U
OpraHM3alMOHHO-YNPABICHYECKUX HABBIKOB 10 OKA3aHUIO YCIYT B KOHKPETHBIX
BHJIaX CEPBUCHOM JIESITEILHOCTH B paMKaxX MPOU3BOACTBEHHOU (MIPEIAUIIIIOMHOMN
MPAKTUKH );

- IPUOOPETEHNE W 3aKPETUICHHE MPAKTUYECKUX YMEHHH M CEPBUCHBIX U
OpPraHU3alMOHHO-YIIPABICHYECKUX HABBIKOB MO MPUMEHEHUIO METOJIOB MOUCKA,
KPUTUYECKOTO aHaIW3a M CHHTE3a MHGOpPMAIMKU B MpoIecce OOCTy>KUBAHUS B
cdepe TpaHCIIOpTa B paMKax MPOU3BOJICTBEHHOH (TMPEIAUTIIOMHOMN PAKTHKHN);

- IPpUOOPETEHNE W 3aKPETUICHHE MPAKTUYECKNX YMEHHH M CEPBUCHBIX U
OPraHu3alMOHHO-YIIPABJICHYECKUX  HABBIKOB MO NPUMEHEHHUID  METOAO0B
ompeneNieHus] Kpyra 3ajad B Ipoliecce oOciyXKuBaHUsl B cdepe TpaHCIOpTa;
NpUOOpETeHNE U 3aKPEIUICHHE MPAKTUUYECKUX YMEHHUM U CEpPBUCHBIX U



OpPTraHM3aIMOHHO-YIIPABICHYECKNX HABBIKOB MO pealu3allid CBOCH poOIHd B
KOMaH/Ie B Mpolecce oOCTyKMBaHUS B cdepe TpaHCIOpTa; NMPUOOpETeHHE U
3aKpeIUICHNe TMPAKTHYECKMX YMEHHMA ¥ CEPBUCHBIX W OPTraHU3aIMOHHO-
yIPaBICHUYECKUX HABBIKOB MO MPUMEHEHHIO METOJIOB OCYIIECTBICHHS JETIOBOM
KOMMYHHKAIIMH B TIpoIiecce 00CTyKUBaHuUs B chepe TpaHCIIOpTa; MpUoOpeTeHHE
U 3aKpeIUICeHWe MPaKTUYCCKUX YMEHHH W CEPBUCHBIX M OPTaHH3AI[MOHHO-
yIPaBICHUYECKUX HABBIKOB IO BOCIPHUATHIO MEXKYJIBTYPHOTO pPa3HOOOpasus
oOmecTBa B mpouecce oOcmyKMBaHUS B cdepe TpaHCIOpTa B paMKax
TIPOU3BOJICTBEHHON (TIPEITUTUIOMHON TIPAKTUKH);

- MIPUOOPETCHUE M 3aKPEIUICHHE MPAKTHYECKUX YMCHHH M CEPBUCHBIX U
OpPTraHM3AIMOHHO-YIIPABICHYECKNX HABBIKOB MO MPUMEHEHHUIO  METOJIOB
yIPaBJICHUsS CBOUM BPEMCHEM, BBICTPAUBAHUS U pealu3alldd TPaeKTOPUHU
camMopa3BUTHUSl Ha OCHOBE MPUHIIMIIOB O0pa3oBaHHS B TEUCHHE BCEHl JKU3HH B
nporiecce oOCTyXMBaHUS B cepe TpaHCTIOPTa B paMKaxX MPOU3BOACTBCHHOMN
(IpeAUTUIOMHOM MPAKTHKN);

- MIPUOOPETCHUE M 3aKPEIUICHHE NMPAKTHYECKUX YMCHHH M CEPBUCHBIX U
OpPTraHM3aIMOHHO-YIIPABICHYECKHNX HABBIKOB MO0 MPUMEHEHHUIO  METOJIOB
NOJACPXKKHA  JOJDKHOTO  YPOBHA  (PU3MYECKOW  TIOATOTOBICHHOCTH ISt
o0ecrniedeHus OTHOIIEHHON COIMAIbHON U MPO(ECCHOHANBHOMN IeATETHhHOCTH B
nporecce oO0CTy>KMBaHHS B cepe TpaHCIOpTa B paMKax MPOU3BOJCTBEHHOMN
(MpenaAuIuIOMHOM MPAaKTHKH);

- MpUOOpETEeHNE U 3aKPETUIeHHE MPAKTUYECKUX YMEHHM U CEPBUCHBIX U
OpraHu3allMOHHO-YIIPABJICHYECKUX HABBIKOB 10 MPUMEHEHUIO  METOJIOB
CO3MaHUsl M TMOJACPKKH O€30IMAaCHBIX YCJIOBUH KU3ZHENEATEIbHOCTH, B TOM
qyclie TpU BO3HUKHOBEHHHM  YpPE3BBIYAMHBIX CHUTyallMii B  MpoIecce
obcinyxuBanusi B cdepe TpaHCIOpTa; MNPUOOPETCHHE M 3aKpeIUICHUE
NPAKTUYECKUX YMEHUHW U CEPBUCHBIX M OPraHU3alMOHHO-YIPaBICHYECKUX
HABBIKOB 110 NPHUMEHEHHUIO MEXaHW3Ma COOJIOJICHHS TpeOoBaHUN 0e301acHOro
oOCIy’>KMBaHMsI, OXpaHbl TpyAa U TEXHUKH OE30MaCHOCTH B TPOIECCE
oOcnmykuBanusi B cdepe TpaHCIOpPTa B paMKax MPOU3BOICTBEHHOMN
(IpenIuIIOMHON MPAKTHKH);

- MpUOOpETEHNE U 3aKPETUICHHE MPAKTUYECKUX YMEHHH M CEPBUCHBIX U
OpraHU3alMOHHO-YIIPABICHYECKUX HABBIKOB TI0 MPUMEHEHUIO MEXaHW3Ma
OTIpeJIeNIeHHs TTOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIUAX M MH(POPMAITHOHHOM
obecnieueHuu B cdepe cepBuca B Mpolecce 00CIyKUBaHUS B chepe TpaHCIOPTa
B PaMKax MPOU3BOJICTBEHHON (TIPEITUTIIIOMHON TTPAKTUKH);

- IpUOOpETEHNE W 3aKPEIUICHHE MPAKTUYECKHNX YMEHHH W CEPBUCHBIX U
OpraHu3allMOHHO-YIIPABICHYECKUX HABBIKOB TI0 MPUMEHEHUI0O MEXaHW3Ma
OTIpEeJICICHHs TIeJIel W 3aJad YIpaBIICHUS CTPYKTYPHBIMU TOJPa3CICHUSIMU
npeanpusTuii chepsl cepBrca Ha TPAHCIOPTE B paMKaxX MPOU3BOJCTBEHHOMN
(IpenIUIIOMHON MPAKTUKHN);

- IpUOOpETEHNE W 3aKPETUICHHE MPAKTUYECKUX YMEHHUU U CEPBUCHBIX H
OpraHU3alMOHHO-YIIPABICHYCCKUX HABBIKOB TI0 MPUMEHEHUI0 MEXaHW3Ma



OpraHu3aldy OLIEHKM KayecTBa OKAa3aHUs CEPBUCHBIX YCIYr Ha OCHOBE
KJIINEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUH B Tpoliecce oOCiIyKuUBaHUS B cdepe
TpaHCIOPTa B paMKax MPOU3BOACTBEHHOU (MPEAAUILIIOMHON MPAKTUKH );

- NpUOOpETEeHNE U 3aKPEIUICHHE MPAKTUYECKUX YMEHHH U CEpBUCHBIX U
OpraHU3alMOHHO-YIIPABICHYECKUX HABBIKOB 1o OCYUIECTBICHUS
MapKETUHIOBBIX HCCIEOBAaHUI pBIHKA YCIyr, MOTHBAI[MU MOTpeOuTenel u
KOHKYPEHTOB B IIpolecce oOCIyKMBaHHUS B cdepe TpaHCIOpTa U OOBEKTOB
aBUALIMOHHOW MHPPACTPYKTYpPbl B paMKax MPOU3BOJICTBEHHON (MPEAAUILIOMHOM
PAKTUKH);

- MpUOOpETeHNEe U 3aKPEIUIeHHE MPaKTUYECKUX YMEHHN U CEPBUCHBIX U
OpraHu3allMOHHO-YIIPaBICHYECKUX  HABBIKOB 1O TNPUMEHEHUIO  METOJ0B
oTpeJeIeHHUs, aHanus3a, OLICHKHU IIPOU3BOJICTBEHHO-9KOHOMUYECKUX
nokasarejiell B mpolecce o0OchykuBaHUS B cdepe TpaHCIoOpTa B pamKax
IPOU3BOJICTBEHHOMN (MPETUTUIOMHOMN MPAKTUKH );

- MpUOOpETeHNE U 3aKPETUIeHHE MPAKTUYECKUX YMEHHM U CEPBUCHBIX U
OpraHu3allMOHHO-YIIPaBICHYECKUX HABBIKOB 110 OCYIIECTBICHUIO TMOHUCKA U
OpUMEHEHUs] HEOOXOAMMOM  HOPMAaTHBHO-TIPABOBOM  JOKYMEHTAIlUU TSt
OCYIIECTBJICHHS] OPraHU3allMOHHO-YNPABICHUYECKON JIeITebHOCTH B cdepe
TpaHCIOPTa B paMKax MPOU3BOACTBEHHOH (MPEAAUILIIOMHON MPAKTUKH );

- MpUOOpETEeHNE U 3aKpETUIeHHE MPAKTUYECKUX YMEHHM U CEPBUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO OOECMeYeHUI0 Oe30MacCHOCTU
oOCIy>KMBaHMsSI TIOTpeOUTENIe Ha OCHOBAaHUU BBIMIOJHEHUS HOPM U IPABUI
OXpaHbl TPyJa M TEXHUKH OE30MACHOCTU B IpoIlecce OOCIYyX UBaHUSA B cepe
TpPaHCIIOPTa B paMKax MPOU3BOACTBEHHOH (MPEAAUILIOMHON MPAKTUKH );

- MPUOOPETEHNE U 3aKPETUICHHE MPAKTUYECKUX YMEHHH M CEPBUCHBIX U
OpraHu3alMOHHO-YIIPABICHYECKUX  HABBIKOB  CEPBUCHOTO  OOCIY)KHBaHUS,
NpuOOpEeTeHHe | 3aKpeIUIeHWEe NPAKTHYECKUX YMEHHMM U CEPBHUCHBIX U
OpraHu3allMOHHO-YIIPABICHYECKUX  HABBIKOB  OMpENeieHHs  crnenuduku
NPEIOCTaBICHUS  OKa3blBAEMBIX  yCIyr Ha  TpPaHCIOPTE B  paMKax
MIPOU3BOJICTBEHHOM (MPEAIUIIIIOMHOMN IPAKTUKH );

- IpUOOpeTeHNe U 3aKpEIUICeHHWE MPAKTUYECKUX YMEHHM U CEpBUCHBIX U
OpPraHMU3allMOHHO-YIPABICHYECKUX HAaBBIKOB IO O00ECMeYeHHI0 TpeOyeMoro
KauecTBa IIPOLIECCOB  OKa3aHMS yCIAyr Ha TPAHCIOPTE B  paMKax
MIPOU3BOJICTBEHHOH (MPEIIUILNIOMHON IPAKTHKH );

- IpUOOpeTeHNE U 3aKpEIUIeHWE MPAKTUYECKUX YMEHHH U CEpBUCHBIX H
OpraHU3alOHHO-YIIPABIECHYECKUX HAaBBIKOB 1o IPUMEHEHUIO
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTM B CEPBUCHOW JI€ATEIBHOCTU Ha
TPAHCIOPTE B YCJIOBHUSAX B3aUMOJEHUCTBHS C MOTPEOUTENSIMU, B IHPOLECCE
OpraHu3aluy OOCIYXMBaHHS B CEPBHUCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B
paMKax MpOU3BOACTBEHHOU (TPEAAUIUIOMHON MPAKTUKH);

— NpUOOPETEHUE U 3aKPEIUICHUE NMPAKTUYECKUX YMEHUN U CEPBUCHBIX U
OpraHU3alOHHO-YIIPaBICHUYECKUX HABBIKOB MO NPUMEHEHHUIO MPaKTUYECKUX
IIPUEMOB YIIPABJIEHUS MIPOECKTAaMH, MO MPUMEHEHUIO METOJIOB IJIAHUPOBAHUS U
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MOHUTOPUHTA JEATEIbHOCTU B TMPOIECCE OpraHu3aluu OOCTYKHBAaHUS B
CEpPBUCHBIX OpraHu3alMsAX Ha TPaHCIOPTE B paMKaxX MPOU3BOJICTBEHHOMN
(IpenIUIIOMHON TPaAKTUKHN);

— MPUOOPETEHUE U 3aKPEIUICHUE MPAKTUYECKUX YMEHUN U CEPBUCHBIX U
OpraHU3aIMOHHO-YMPABICHYECKUX HABBIKOB IO BBIOOPY MaTepUabHBIX
pecypcoB U 000pyIOBaHUS JJIsi OCYIIECTBJICHHUS IIpollecca CepBUCA B paMKax
MIPOU3BOJICTBEHHOM (MPEIIUILIIOMHON TPAKTUKH );

- IpuoOpeTeHne U 3aKpeIUICHUE MPAKTUYECKUX YMEHUU U CEPBUCHBIX U
OpraHU3aIMOHHO-YIPABICHYECKUX HABBIKOB IO TMPOBEJICHUIO IEPETrOBOPOB C
KJIMEHTaMH TI0 TPETEH3UOHHBIM CIy4asiM B CEPBUCHBIX OpraHu3alusX Ha
TPaHCIIOPTE B paMKaX MPOU3BOJICTBEHHOH (TIPEAUIIIOMHON TTPAKTUKH );

- puoOpeTeHne M 3aKperuicHUue MPAKTUUYECKUX YMEHUM U CEPBUCHBIX U
OpraHU3aIMOHHO-YIPABICHYECKUX HABBIKOB MO ()OPMUPOBAHUIO U BHEJIPEHUIO
KOPIOPATHBHBIX CTAaHJAPTOB M PErJIaMEHTOB IIPOIIECCOB  OOCITY>KHUBaHUS
notpedurenei, mo CcoOJIOJCHUIO TPABUI [0 OXpaHEe Tpylda MW TOXKApHOU
0€30MacHOCTH B TIPOIIECCE OpraHU3allid OOCITY)XKHMBAaHUS Ha TPAHCIOPTE B
paMKax MpOU3BOACTBEHHON (TIPEAAUIUIOMHON MPAKTUKH);

- MPUOOPETCHUE M 3aKPETUICHUE MPAKTUUYECKUX YMEHHU M CEPBHUCHBIX U
OpraHU3aIMOHHO-YIPABICHYECKUX HABBIKOB  CEPBUCHOTO  OOCIIYyXKUBaHMUS,
dbopMupoBaHUE YMEHHI M HaBBIKOB ONpENENCHUs Crielu(DUKU MperoCcTaBIeHUs
OKa3bIBa€MbIX YCIYyr Ha TpaHCIOpPTE B paMKaxX MPOU3BOACTBEHHOM
(MpenauIuIOMHOM PAKTHKH);

- MpUOOpETEeHNE U 3aKpETUIeHHe MPaKTUYECKUX YMEHUN U CEPBUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB IO OOECIEYEeHUI0 TpedyemMoro
KayecTBa TMPOLIECCOB  OKa3aHWs  YCIyr Ha TpaHCIOpPTE B  paMKax
MPOU3BOICTBEHHOM (MTPEITUIIIOMHON MIPAKTUKH );

- MPUOOpETEHNE U 3aKPETUICHHE MPAKTUYECKUX YMEHHH M CEPBUCHBIX U
OpraHu3aluOHHO-YIIPABICHYECKUX HABBIKOB 1o PUMEHEHUIO
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUA B CEPBUCHON JEATEILHOCTH Ha
TPAHCTIOPTE B YCJOBUSX B3aUMOJICUCTBHSI C MOTPEOUTENSIMU, B TIPOIECCE
opraHu3anuyd OOCTY>KMBAaHHUS B CEPBUCHBIX OpraHU3alMsIX Ha TPAHCIOpPTE B
paMKax MpOU3BOACTBEHHOU (IPEAAUIUIOMHON MPAKTUKH);

— MPUOOPETEHUE U 3aKPETUICHHE MPAKTHYECKUX YMEHUN U CEPBUCHBIX U
OpraHU3alMOHHO-YIIPABICHYECKUX HABBIKOB IO MPUMEHEHHUIO MPAKTHYECKUX
MIPUEMOB YIIPABIICHUS MPOEKTAMH, [0 NMPUMEHEHUIO METOJO0B IJIaHUPOBAHUSA U
MOHUTOPHUHTA JEATEIbHOCTH B TMPOLECCE OpraHu3aluu OOCTYKHBaHUS B
CEpPBUCHBIX OpraHu3alMsAX Ha TPaHCIOPTE B paMKax MPOU3BOJICTBEHHOMN
(IpenIuIIOMHON MPAKTHKH);

— MPUOOPETEHNE U 3aKPETUICHHE MPAKTHYECKUX YMEHUH U CEPBUCHBIX U
OpraHU3alMOHHO-YNPABICHYECKUX HABBIKOB IO BBIOOPY MaTepUalbHBIX
pecypcoB u 000pyaOBaHUs NJIsi OCYIIECTBIEHHUS Mpoliecca CEPBUCA B paMKax
MIPOU3BOJICTBEHHOH (MPEIIUILIIOMHON TPAKTUKH );



- TpuoOpeTeHNEe U 3aKPEIUICHUE MPAKTUYECKUX YMEHUU U CEPBUCHBIX U
OpraHU3allMOHHO-YIIPaBICHYECKUX HABBIKOB [0 IMPOBEACHUIO IEPErOBOPOB C
KIIMEHTAMU TI0 TPETEH3MOHHBIM CIy4asiM B CEPBUCHBIX OpraHu3alusX Ha
TPaHCIOPTE B paMKaxX MPOU3BOJICTBEHHOH (TIPEAIUINIIOMHON TTPAKTUKH );

- mpuoOpeTeHne U 3aKperuieHUuEe MPAKTUUYECKUX YMEHUU U CEPBUCHBIX U
OpraHU3alMOHHO-YIIPaBICHUYECKUX HABBIKOB MO (POPMUPOBAHHIO U BHEAPEHUIO
KOPIHOPAaTUBHBIX CTAaHAApPTOB U PErJIaMEHTOB IMPOLIECCOB  OOCIYKHUBaHUS
noTpeduTeNnei, Mo COOJIIOJICHUIO NpaBUJI MO OXpaHE TpyAa M TOXKapHOU
0e30MacHOCTH B MPOLECCe OpraHu3aluu OOCITYKMBAaHMS Ha TPAHCIOPTE B
paMKax MpOU3BOACTBEHHON (IIPEAAUIUIOMHON MPAKTUKH);

- MPUOOPETEHUE M 3aKPETUICHUE MPAKTHUYECKUX YMEHUW U CEPBUCHBIX U
OpraHu3alOHHO-YIIPaBICHYECKUX HABBIKOB o OpraHU3aIMOHHOMY
00€ecCleyeHuIo Mpolecca CEPBUCHOTO OOCIY)XKMBaHUS, IUJIAHUPOBAHUS U
MOHHUTOPUHTA ACSATEIBHOCTU CEPBUCHON KOMIAHUM B TPAHCIOPTHOM cdepe u
opraHuzanuud c@epbl TOCTEIPUUMCTBA HAa TPAHCIOPTE, OPTraHU3AIMOHHO-
yIPABICHYECKUX HABBIKOB TPHUHSATUS PEIICHUH M0 YNPaBICHUIO TYPUCTCKO-
PEKpEAMOHHBIMU TIPOCKTAMM, OPTaHU3AIMU W YIPABICHUIO TPAHCTIOPTHOU
UHQPACTPYKTYpOH, B TOM YHCJIE HMYIIECTBOM a’pONOPTOBOrO KOMILJIEKCA B
nporecce oO0CTy>KMBaHHUS B cepe TpaHCIOpTa B paMKax MPOU3BOJCTBEHHOMN
(MpenauIuIOMHOM MPAKTHKH);

- MpUOOpETEeHNE U 3aKPETUIeHHE MPAKTUYECKUX YMEHHN M CEPBUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO OOECIEUEHUI0 KOMIUIEKCA MeEp
noBbIIEHUSI 3(PGPEKTUBHOCTH JACSITENIBHOCTH CTPYKTYPHOTO TOJIpa3aeiaeHus
NPENNpUsATUS CepBHCA W OpPraHM3allMu MpoIlecca WX pealn3alliu B Ipoliecce
obcinyxuBanusi B cdepe TpaHCIOpTa B  paMKax IPOU3BOJCTBECHHOM
(TpeaAUIIIIOMHON MPAKTUKH);

- MPUOOpETEHNE U 3aKPETUICHHE MPAKTUYECKUX YMEHHH M CEPBUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB IO COOPY M aHAIM3y MaTepHUaloB,
HEOOXOMUMBIX  JJIA  TMOATOTOBKM  THUCBMEHHOTO  OT4YeTa TI0  HMTOram
MIPOU3BOJICTBEHHON (MPEIIUINIOMHON MTPAKTUKH).

«lIpousBoacTBeHHass  (MpeaOUIUIOMHAs  NIPAaKTUKa)»  00ecleuynBaeT
MOATOTOBKY BBIITYCKHHKA K CEPBUCHOMY U OpPraHU3allMOHHO-YIPABICHYECKOMY
TUITY 33/1a4 TPO(EeCCUOHATEHOM NESITEIHOCTH.

3 @opmMbl H cHoco0bl  MPOBeJeHUS]  MPOU3BOJACTBEHHOM
(MpeaannJIOMHON MPAKTUKH)

dopma — HempepbiBHAs, B y4eOHOM rpaduKe BBIICICH HEMPEPHIBHBINA
MEepUOJi BpPEMEHU JId MPOBEJACHUS MPOU3BOJCTBEHHON (MPEIIUIIIOMHON
MPaKTUKK), MPOU3BOACTBEHHAs (MpPEIIUIUIOMHAs TMPAKTHUKa) MPOBOAUTCS B
JEBATOM CEMECTpE.

Cnoco6 mpoBefeHUs MPOU3ZBOACTBEHHON (MPEIAUIIIOMHON MPAKTUKH):
ctarmonapusiil (CIIGIY T'A, kadenpa Ne 2; B mpogmIbHBIX OpraHU3aINNX,



pacnosioxkeHHbIXx Ha Teppuropun Cankrt-IlerepOypra m ero Oamxalmmx
MPUTOPOJOB); BBIE3AHON (B MPOQUIBHBIX OpPraHU3ALMIX, PACIOIOKEHHBIX 32
npenenamu tepputopun Cankr-IletepOypra u ero OnmxaliuX NPUTOPOJIOB).

4 TlepevyeHb IVIAHUPYEMBIX Pe3yJIbTATOB

B mnpomecce mpoxokIeHHsT  TPOU3BOJICTBEHHOM  (MpEaIUILIOMHON
MPaKTUKK) OOyYaroliuecs MOKHBI OBJIAJIETh CIEAYIOIMIMMU KOMIIETEHIIUSIMH,
COOTBETCTBYIOIIUMU MPO(HECCUOHATHHBIM YMEHUSIM U HaBbIKAM B COOTBETCTBUHU
C 3aJlauaM¥ MPOU3BOJACTBEHHOMN (MTPEAAUTIOMHOM MPAKTUKH):

KOII P€3YJ'IBTaT 06y‘{€HI/I$IZ HaMMCHOBAHUEC KOMIICTCHIIMHN, HHAUKATOPbI
KOMIICTCHIIH KOMIICTCHIIMH

Cnoco0eH ocymecTBJIATh MOUCK, KPUTHYECCKUI aHAJIM3 U CHHTE3

YK-1 UH(pOpMAMU, TPUMEHATHh CHUCTEMHBbIA NOAXOX [IJHA PelIeHUs

MMOCTAaBJICHHBIX 3a1a4

v Bnageer meromamu moucka, KpPUTHYECKOTO aHaiM3a U CHUHTE3a
uHbOpMaLIH

Wiy Brnageer MeXxaHM3MOM CHCTEMHOTO TOAXOJIa JJIA  pEelIeHUs
IIOCTaBJICHHBIX 33]1a4

iy Brnaneer HaBbIKaMu IPUMEHEHUSI CUCTEMHOT'O MOJIX0/1a AJIsl peIIeHUs
IIOCTaBJICHHBIX 33]1a4
CnocobeH onpenejsiTh KPYr 3a/1a4 B paMKax NOCTABJIEHHON LeJIH

VK-2 " PblﬁﬂpaTb ONTHMAJIbHbIE CIOCOOBI MX pelIeHHUsl, UCXOAS W3
AefCTBYIOIIUX NMPAaBOBBIX HOPM, HMEIUIUXCS PeCypcoB M
OrpaHHUYeHUH

v Bnageer MeromamMu ompeneneHus Kpyra 3agad B paMKax

IIOCTABJICHHON €N

2 ~ s
N1 yk2 MMOCTABJICHHOW 1EJIH, UCXOJ U3 JCUCTBYIOIIUX MPABOBBIX HOPM,
MMEIOIIUXCSI PECYPCOB U OTPAHUYECHUIN

YMeer BbIOMPATh ONTUMANIBHBIE CIIOCOOBI PEIICHHS 3a/1ad B paMKax

Brnageet anroputMoM BEIOOpa ONTUMATBHBIX CIIOCOOOB UX PEIICHUS,

3 "
N1 vk2 UCXOJA U3 JIECHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U

OTpaHUYECHUN
VK-3 Cnoco0eH ocymecTBJIASITh COLMAJIBLHOE B3aMMOJECTBHUE
peajiu30BbIBATH CBOK0 POJIb B KOMaH/1e
W vics Brnageer Metoiamu OCyIIECTBIEHUS COLMAIBHOTO B3aUMOICUCTBUS U

pcajm3aliu cBoOcH POJIHU B KOMAHIC

Z
I/IH VK-3 YmMmeer OIIPCACIIATh U PCAIN30BbIBATb CBOIO POJIb B KOMAHAC

o) v
I/LH VK-3 BJ'IaI[eTB HaBBIKAMH 00CCTICUCHHUS COIMaJIbHOI'O B3aUMOACHUCTBUA

Cnoco0eH oCylecTBJIATH /1eJI0BYI) KOMMYHHUKAIMI0O B YCTHOW M

YK-4 NHUCbMEHHOH ¢GopMax Ha rocylapcTBeHHOM si3bike Poccuiickoi

Denepanui 1 HHOCTPAHHOM (bIX) sI3bIKE (aX)




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN, HHIANKATOPbI
KOMIICTCHIIUU

U/l yica

Bnageer meTomamMu OCYyIIECTBIEHHS [J€JI0BOM KOMMYHHUKAllMM B
YCTHOM U MUCBbMEHHOM (opmax

T yica

YMeeT OCYIIECTBIATh JEJIOBYKHD KOMMYHUKAllMI0O B YCTHOH H
NUCBMEHHOM (opmMax Ha TroCyJapCTBEHHOM si3blke Poccuiickoii
denepauuu

UTyica

Brnaneer HaBbIKaMU OCYIIECTBIICHHS JIEJIOBOM KOMMYHHKAIlUM B
YCTHOM M MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (bIX) S3bIKE (aX)

YK-5

Cnoco0eH BOCIPUHUMATH MEKKYJIbTYPHOE pa3HOOOpa3ue
odmecTBa B COUMAJIBHO - HCTOPHMYECKOM, JITHYECKOM H
(punocopckoM KOHTEKCTAX

T yics

Bnageer metonamMu BOCHPHUATHS MEXKYJIBTYPHOTO pPa3zHOOOpa3us
o011ecTBa B COLMAIIBHO - UCTOPUYECKOM, 3THYECKOM U (PUI0COPCKOM
KOHTEKCTax

U yics

YMeeT NpUMEHSITh OCOOCHHOCTH MEXKKYJIBTYPHOTO Pa3sHOOOpa3us
o01ecTBa

Uyics

Brnaneer HaBplkaMu pelieHUs] MPOU3BOJICTBEHHBIX KOH(JIMKTOB C
y4eTOM 0COOEHHOCTEH MEKKYJIBTYPHOTO pa3Hoo0pa3us o0IIecTBa

YK-6

Cnoco0en ynpaBjsiTb CBOUM BpeMEHeM, BBICTPAUBATHL U
peaiu30BbIBATH TPAEKTOPUI0 CAMOPA3BUTHSA HAa  OCHOBE
NPUHIUNOB 00Pa30BaHUsA B TeUeHUE BCell JKU3HH

T yics

Brnageer metonamu yrmpaBieHUs CBOUM BPEMEHEM, BBICTpPAUBAHUA U
peanu3anuu  TPAGKTOPUH CaMOpPA3BUTUSI HAa OCHOBE MPUHIUIIOB
o0pa3oBaHus B TE€UYECHUE BCEH KUZHU

U yics

YMeer ynpaBisiTh CBOMM BpeMeHeM, (OpPMHUPOBATH TPACKTOPHUIO
CaMOpa3BUTHS

Uyics

Brnaneer HaBblkamMu peanu3alMyd  TPAGKTOPUU CaMOpPA3BUTHUS Ha
OCHOBE IIPUHIIUIIOB CaMOOOpa30BaHMS

YK-7

Cnoco0eH momaepkKuBaTh [O/LKHBbII YpOBeHb (u3HUecKoi
MOJATOTOBJIEHHOCTH /IJIs1 00ecneYyeHus1 MOJTHOUEHHOH CONMATbHOM
U Po¢eCCHOHAIBHOM 1eATEIbHOCTH

Ty r

Brnameer MeromamMm TOAACPKKH JIOJDKHOTO YPOBHS (DH3UUYSCKOU
MOJICOTOBJICHHOCTH JIJIi O0OECTICUeHHsI TIOTHOIICHHOW COIMATBHON H
npo(ecCHOHaTbHON eI TeTLHOCTH

U yicr

Ywmeer IO IEP/KUBATH JOJKHBIN YPOBEHb buznyeckon
MOATOTOBJIEHHOCTH 151 00€CTIeYeHUs MOTHOIEHHON COIMAaIbHON U
npodeccHoHaIbHON EeATeTLHOCTH

U7

Brnaneer HaBBIKAMU TOAACPKKH JIOKHOTO YPOBHS (PHU3HYECKOMN
MOJATOTOBJICHHOCTH JIJIs1 O0OCCIICUeHUs IOJIHOIICHHOW COIMAIBHON M
npodheCCHOHATILHON IeITeTbHOCTH

YK-8

Cnoco0eH co3gaBaTh u nmoaacpkuBaThb B MOBCEHEBHOM KU3HHU U




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN, HHIANKATOPbI
KOMIICTCHIIUU

B INpPoQecCHOHAIBHOM [esATeJbHOCTH 0Oe30macHble YCJIOBHS
JKM3HEJeATeIbHOCTH /I COXpPaHEHHMs INPUPOIHOM cCpeasbl,
o0ecneyeHHsl yCTOMYMBOrO Pa3BUTHA 00LIECTBA, B TOM YHCJIE
IpH yrpo3e M BO3HUKHOBEHHMH 4YPE3BBIYAWHBLIX CHUTyallUd H
BOCHHBIX KOH()IMKTOB

T yice

Brnaneer mMerogamu co3fmaHus ¥ MOJJEPKKH OE30MACHBIX YCIOBUMN
KU3BHEACATEIbHOCTA, B  TOM  YHUCJIE€ TPU  BO3HUKHOBEHHH
YpE3BbIYANHBIX CUTYALIUN

T yice

Ymeer CcO3JaBaThb )51 noAACPKUBATDb Oe3omacHbIC YCJIOBUA
KU3HCOACATCIIBHOCTH, B TOM YHUCJIC pu BO3HUKHOBCHHNHU
I{pe?yBBI‘{aI‘/IIHBIX CI/ITyaI_[I/Iﬁ Ha TPAHCIIOPTC

Uyice

Brnaneer HaBbIKaMu CcO37aHUA W TOJJECPKKUA OE30TACHBIX YCIOBUMN
00CITy’)KUBaHMs TTACCAKUPOB, B TOM YHCII€ TPU BO3HUKHOBECHHUH
YpE3BbIYANHBIX CUTYyAlNN

OIIK-1

CnocooeHn NMPUMEHATH TEeXHOJIOTHYeCKue HOBAIIUH "
cOBpeMeHHOe MPOorpaMMHoOe obecneueHue B cepe cepBuca

T onx

Omnpenensier NOTPeOHOCTH B TEXHOJOTHYECKHX HOBAIUAX |
nH(opMaIMOHHOM o0ecIieueHnH B chepe cepBrca

U 0nx1

OCYHIGCTBJI}IGT IMOUCK M BHCAPCHUC TCXHOJIOIMYCCKUX HOBallMH U
COBPCMCHHBIX IIPOIrPaAMMHBIX ITPOAYKTOB B CCPBUCHYIO NCATCIIBHOCTD
OopraHmu3anuun

U ok

3HaeT M yMEEeT UCIOJb30BaTh TEXHOJOTMYECKUE HOBAIMM |
COBPEMEHHOE  MpOorpaMMHOE  oOecrieueHue B CEpPBUCHOM
NeSTETbHOCTH

OIIK-2

Cnoco0eH oCylIecTBJIATh OCHOBHble (YHKUMH YHNPaBJICHUS
CePBHCHOM 1eATEJIbHOCTHIO

T o2

Onpenenser 1Lead MW 3aJa4d  YIOPaBICHUS  CTPYKTYPHBIMHU
NOApa3ACICHUSAMHA TPEANpUITHH chepbl cepBHCAa WIM  JAPYTHX
chepax, B KOTOPHIX HECOOXOJAMMO OCYIISCTBICHUE CEPBHCHOM
NEeATeIIbHOCTH

U onk2

Hcnonp3yer OCHOBHBIE METOAbl W TPUEMbl [UIAHHUPOBAHUS,
OpraHu3aluy, MOTHBAalUM W  KOOPAMHALUMU  JIESITEIbHOCTH
npennpusTuil (moapasneneHuit) chepsl cepBrca WIH IPYyTrux chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHON JEATEIHHOCTH

U onk2

OcymiecTBisier KOHTPOJIb NeATEeTLHOCTH MPEANPUATHN
(mogpasaenenuii) chepsl cepBUca WM APYyrux chepax, B KOTOPHIX
HEO0OXOIMMO OCYIIECTBICHHE CEPBUCHOMN JCATEIHHOCTU

OIIK-3

Cnocoben oOecneyuBaTh TpedyemMoOe KadecTBO IMPOLECCOB
OKa3aHHMsl YCJYyr B uU30paHHoO#l cdepe npodeccHOHAILHOU
JEATEJbHOCTH




Kon Pe3ynbTaT 00y4yeHUs: HAUMEHOBAHUE KOMIIETEHIINH; UHANKATOPHI
KOMIMETEHIIUU KOMIIETEHI[UU

W ores OpraHusyer OLEHKY KauecTBa OKa3aHHs CEPBUCHBIX yCIIYT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOT U

W orcs ObecneunBaeT TpeOyeMoe KayecTBO IMPOIECCOB OKa3aHUS YCIyr B
COOTBETCTBHUH C MEXKIYHAPOJAHBIMHU M HAITMOHAIBHBIMU CTaHJApTaMU

Mo ObecneunBaeT OKa3aHUE YCIYr B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM
Crocoden OCYLIECTBJIATH HCCJIeI0OBAHUE PBIHKA,

OIIK-4 OPraHU30BbLIBATL MPOAAXKM M  INPOABUKEHHE CEPBHUCHBIX
NMPOJAYKTOB

M ores OcymecTisier MapKETHHIOBbIC  MCCIIC/IOBAHUA  PBIHKA  YCIYT,
MOTHUBAIINIO TOTPEOUTENICH U KOHKYPEHTOB

W orcs Opranuzyer MPOJBIDKEHHE H MPOJIAKH CEPBUCHOTO NPOJYKTa, B TOM
YHUCJIE C TOMOIIBIO OH-JIAWH U UHTEPHET TEXHOJIOT UM

M orcs dopmupyeT CHeNUATM3UPOBAHHBIE KaHaIbl COBITA CEPBUCHBIX
MPOJIYKTOB U YCIIYT
Cnoco0eH MpUHMMATH IKOHOMHYECKH O00OCHOBAHHBIC pPeLICHUS,

OIIK-5 o0ecreynBaTh IKOHOMHYECKYI0 3(P(PEeKTUBHOCTH OPraHU3AINUM
u30panHoii cepbl MPoGecCHOHATBLHOM 1eATETbHOCTH

W orcs Onpenenser, aHaJU3HpYeET, OLICHHBAET MIPOU3BOJICTBEHHO-
SKOHOMUYECKHUE MTOKA3aTENU NPEANPUITUI CEpBUCA

W orcs [IpyHuMaeT  3KOHOMHMYECKHM  OOOCHOBAaHHBIE  YIpaBIECHYECKUE
peuieHus

VT ores OOGecrieunBaeT  SKOHOMHYECKYIO  A((PEKTUBHOCT  CEPBUCHOMN
NEATEIbHOCTU MPEAIPUATHUSA

OIK-6 Cnocob0eH mnpuMeHsTL B NPOoQecCHOHAIBLHONH JAeSTeJbHOCTH
HOPMATHBHBbIE PABOBbIE aKThI B cepe cepBuca
Ocy1ecTBisieT MOUCK ¥ MPUMEHSET HEOOXOAUMYI0 HOPMATUBHO-

I/IﬂloHK-e MPaBOBYIO JIOKYMEHTAIMIO IS JICATEJIBHOCTH B  H30paHHOU
npodeccruoHaabHOM cdepe

HIIZOHK-G CobOmomaer  3akoHOmaTtenbCcTBO  Poccuiickoit  Depepammu 0
PEAOCTABICHUU YCIIYT

T orcs OO6ecrieunBaeT TOKYMEHTOOOOPOT B COOTBETCTBUU C HOPMATHBHBIMU
TpeOOBaAaHUSAMHU
Cnocoben odecrieynBaThH 0e30MacHOCTh 00CJIy;KMBaAHUS

OIK-7 norpeduresieii U codJIl0AeHNe TPeOOBAHUI 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHUM BBINOJHEHNSI HOPM H NMPAaBWJI OXPaHbI
TPYAA U TEXHUKH 0€30I1aCHOCTH

W orer OGecrnieunBaeT co0JroieHue TpeOoBaHUM 0€30MmacHoro
00cITy>KUBaHMsI, OXpaHbl TPyAa U TEXHUKU 0€30MMacHOCTH

Ul°onk7 | CoGmomaer TONOXKEHHS HOPMATHBHO -  TPABOBBIX  AKTOB,

10




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN, HHIANKATOPbI
KOMIICTCHIIUU

PEryIUPYIOUIUX OXpaHy TPyJa U TEXHUKY O€30MMacHOCTH

K-1

Cnocoben kK pa3pa0oTke M COBEPLICHCTBOBAHMI) CHCTEMBI
KJIHEHTCKMX OTHOLICHHMH C y4YeTOM TpeOOBaHUM MNOTpeduTe st
opranm3anuii cepsl cepBHCa HAa TPAHCHOPTE B YCJOBUAX
B3aHMOJEeiCTBUSI € TMOTPeOUTEJNSIMH, B TOM 4YMCJIe HHTEpPHeT-
NPOABMKEHHUS YCJYI, OPraHM3aluM Impouecca o00CayKMBAHMUS
norpeduTesiell Ha OCHOBE NMPUMEHEHUs 3AKOHOAATEIbLHbIX AKTOB
U NPaBOBbIX HOPM

101

HpI/IMeHHeT KIIMCHTOOPUCHTHUPOBAHHBIC TCXHOJIOTUH B CepBI/ICHOﬁ
ACATCIIBHOCTU Ha TPAHCIIOPTC B YCIOBUAX BSaHMOI[efICTBI/ISI C
HOTp€6I/IT€JI$IMI/I, B TOM YHNCJIC MHTCPHCT-IIPOABUIKCHUA YCIIYT

19 S

YyacTtByeT B pa3pabOTKE CHUCTEMBbI KIMEHTCKUX OTHOIICHUN U
OopraHu3aluu Ipoiecca 00CIyKUBaHUs MOTpeOUTENe Ha OCHOBE
MPUMEHEHHUSI 3aKOHOAATEJIbHBIX AKTOB U MPABOBBIX

101 S

anCTByeT B COBCPIICHCTBOBAHNHN CUCTCMbI KIIMCHTCKUX OTHOIIICHUM
B CepBHCHOﬁ ACATCIIBHOCTU Ha TPAHCIIOPTE C MCIIOJIb30BAHUCM
I/IHTepHeT'TeXHOHOFI/II\/JI

IK-2

CnocofeH K OCyIIEeCTBJICHHMIO [IeATeJbHOCTH IO YNPABJIEHUIO
NnpoeKkTaMu B cdepe cepBUcCa ¢ YHeTOM 3alIPOCOB NMOTpedUTE el 1
€ HUCNOJIb30BAHUEM KJINEHTOOPHEHTHPOBAHHBIX TEXHOJOT Wil

T ko

Brnageer TeopeTnyecKMMM 3HAHUSIMH U MPAKTUYECKUMH MpHEMaMu
yIpaBlIeHUs TPOEKTaMU B cepe 00CTyKUBAHMUS

1401 ST

[IpuMensier MeTOAbl YHpaBIEHUS TYPUCTCKO-PEKPEALMOHHBIMU
IPOEKTaMU, METO/bI TUIAHUPOBAHUS U MOHUTOPUHT JIEATEIBHOCTH
CEPBHUCHOI KOMITAHUH B cpepe TpaHCTIopTa

191 S

VYyacTByeT B OpraHU3allMOHHO- YIPABIECHYECKOW AEATEIbHOCTU IO
00€CIEeUeHUI0 peaU3alli  TYPUCTCKO-PEKPEAIMOHHBIX TPOECKTOB
PENNpUsTUS CepBUca B chepe TpaHCIopTa

IK-3

Cnocoben Kk pa3pa0doTKe TeXHOJIOTHMM TIpoLecca CcepBHCcA,
ob0ecrieyeHH0 (POPMHUPOBAHUSI U BHEJAPEHHS KOPNOPATHBHBIX
CTAHJAPTOB U PerjiaMeHTOB MPOLEcCOB 00CTY:KUBAHUS
norpeduTeieii 1 OPpraHM3alUM Mpolecca YJIyYIlIeHUs] KayecTBa
OKa3aHMs TPAHCHOPTHBIX YCJIYT

1201 g

BeiOupaer  martepuanbHbIE  pecypchl,  OOOpyAOBaHHWE IS
OCYILIECTBIICHUSI TpOIECCa CEpPBUCA, MPOBOAUT TMEPErOBOPHI €
KJIMEHTAMHU M0 MPETEH3UOHHBIM CIIy4YasM U ONpeesieT MPUIUHbI
BO3HMKHOBEHUS MPETEH3UI

s

[Ipumensier wmeToabl pa3pabOTKM U MCIHOJIB30BAHHUS THUIOBBIX
TEXHOJIOTUYECKHUX MPOIECCOB, METObI (P OPMUPOBAHUS U BHEAPECHUS
KOPIIOPATUBHBIX  CTAHAAPTOB W PErJIaMEHTOB  MNPOLIECCOB

11




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN, HHIANKATOPbI
KOMIICTCHIIUU

oOcimyXWBaHHsI ~ TOTpeOWTeNned  HAa  TPAHCIOPTE,  METOJIBI
B3aUMOJICUCTBUA C KJIMEHTAaMH [0 OpraHu3aluu  Mpolecca
o0cnyKuBaHMsl MoTpeduTenell B chpepe roctenpuuMcTBa

Uk s

YuurteiBaeT TpeOOBaHHUS MPOM3BOJCTBEHHOM TUCIUILIMHBI, TpaBHiIa
10 OXpaHe TpyJa M MOXKApHOW 0E30MaCHOCTH MPH OCYIICCTBICHUU
TEXHOJIOTHYECKOTO MpoIiecca

IK-4

Cnoco0eH  oCymecTBJISITb  OPraHU3aAIMOHHOE  oOleclevYeHue
npouecca CEpBHCHOr0  O00CJHYKHBAHUS, IUIAHUPOBaAaHHME W
MOHHUTOPHUHI  JIeATeJbHOCTH CEepPBHUCHOI KOMIIAHMHM B
TPAHCHOPTHOM c(epe U opranu3amuu chepbl rocTenpuUMCTBA HA
TPAHCNIOPTE, NIPUHUMATHL pellieHusl 00 yNpaBJieHHH TYPHCTCKO-
PeKpeanMOHHBIMU TPOEKTAMH, OPraHU3AUMM W YyNPaBJEHUH
TPAHCHOPTHON HH(PPACTPYKTYPOH, B TOM YHCJIe UMYIIECTBOM
aJ3PONOPTOBOI0 KOMILIEKCA

T k4

dopmupyeT 1edb M 3a7ayd  JSATEeILHOCTH  TOApa3eieHUuN
CEepPBUCHOW  JICSITCIPHOCTH  TPEANPUATHSA, BJIaJACET METOAaMU
OpraHu3allid IUIAHUPOBAHUS W  MOHUTOPHHIA  JCSATEIbHOCTU
CEPBHUCHOI KOMIIAaHUU B TPAHCIIOPTHOU cdepe u B chepe
TOCTEIPUUMCTBA HA TPAHCIIOPTE, OPTaHU30BBIBAET UX BBIMOJIHEHUE

101 ST

[TpousBoAUT BHIOOP OpPraHU3AIIMOHHBIX PEIIEHUH 11 POPMUPOBAHUS
CEpPBUCHOM CHCTEMBI OOCIIY)KMBaHUS C HCIOJIb30BAHUEM METOJIOB
OpraHu3allid WU YOPaBIEHUS HMMYIIECTBEHHBIM a3pONOPTOBBIM
KOMILUIEKCOM M aKTUBAaMU CEPBHUCHBIX MPEANPUATUN HAa TPAHCIIOPTE

191 S

[TpuHMMaeT OpraHU3aMOHHBIC PEIICHHUS M0 PA3BUTHIO KIIMEHTYPHBIX
OTHOIICHUA TPEANPUATHS  TpPaHCIOPTHOW cdepbl u  chepsl
TOCTEIPUHUMCTBA HA TPAHCIIOPTE

IIK-5

Cnoco0eH OpraHm3oBbIBATH M MNPOBOAUTH MAPKETHHIOBBIN
aHAJIM3 NMOTPEeOHOCTH B CEPBHUCHBIX YCJAYrax NpH KCIJIyaTaluH
BO3YIIHBIX CYy/I0B U 00bE€KTOB ABHAIIMOHHON MH(PACTPYKTYPbI,
NPH OPraHu3alNy, BHINOJHEHUH, 00ecTieYUeHUH U 00CTYKMBAHUU
M0JIETOB  BO3AYHIHBIX CYJI0B, BO3AYIIHBIX IE€pPEeBO30K H
ABHAIIMOHHBIX PadoT

HHIHK-s

Cnocoben pa3pabaTbiBaTh KOMILIEKC MEPOTPHUSATHHI 110 OpraHu3aIlnH,
TUTAHUPOBAHUIO U MOHUTOPHHTY JIEATETLHOCTH CEPBUCHONW KOMITAHHUH
B chepe TpaHCIoOpTa U 00BEKTOB aBHAIIMOHHON HHOPACTPYKTYPHI

s

CrmocobeH  OCYHIECTBISTh  OPTaHU3AIMOHHOE  OOCTY>KMBAaHHE
aBUAIMOHHOW WHQPACTPYKTYpPhl M OPTaHHU3AIMOHHOE OOCCIEUYCHHE
npoiiecca CEpBUCHOTO OOCIYKMBaHHS B a’3pONOpPTy U Ha OOpTYy
BO3/YIIHOTO Cy/IHA

U/ ks

CnocoGeH opraHu3oBbIBaTh U MPOBOJUTH MAPKETUHTOBBIA aHAIIN3

12




Kon Pe3ynbTaT 00y4yeHUs: HAUMEHOBAHUE KOMIIETEHIINH; UHANKATOPHI
KOMIMETEHIIUU KOMIIETEHI[UU
NOTPeOHOCTH B CEPBUCHBIX YCIyrax B aj’pomopTty M Ha O0opry
BO3/YIIHOT'O Cy/IHA
Cnoco0en paspadaTbiBaTh KOMILUIEKC MepP 10 TOBBIIIECHUIO
K-6 3¢ PekTUBHOCTH AeATEIBLHOCTH CTPYKTYPHOrO MoApa3ae/ieHUsl U

OPraHu30BaTh NMpPolecC WX peaau3alMyd B paMKax
TPAHCIIOPTHOI0 KOMILJIEKCa

OcymecTusier cbop aKTyaJbHOMN uH(popMaIu

1
I/II[ [IK-6 YAOBJICTBOPCHHOCTH KIIMCHTOB B HICIAX OPTaHU3alIUN U IIPOBCIACHUA

OKCIICPTU3BI 1 TUAT'HOCTUKHU 00BEKTOB HpeI[HpI/ISITI/Iﬁ CCpBHUCA

2
N nk-6
COTPYIHUKOB CTPYKTYPHOTO MOJIpa3ACICHUS
YyactByeT B OpraHuM3allud W YOPaBICHUU  HMMYIIECTBOM
a’3pONOPTOBOTO KOMIJIEKCA M AKTUBAMM CEPBUCHBIX MPEINPUITUN HA
3 .
N ks aHCTIOPTE; 4acTBYET B OIpEIEJICHUH nokKaszaTesiei
>

3G (PEKTUBHOCTH NIEATENLHOCTH CTPYKTYPHOTO TMOJIpa3eiaeHus
NPEANPHUATUI CEPBUCA B pAMKAX TPAHCIIOPTHOIO KOMILJIEKCA

I[lnanupyembie pe3yJbTaThl H3y4YeHHUS TUCIHUIJIMHBI:

3HaTh:

— METOJBl TMOWCKA, KPUTHUYECKOTO aHaju3a M CUHTe3a HH(pOpMaluu B
npolecce opraHu3aluy OOCTY>KMBAaHHS B CEPBUCHBIX OpraHu3alusx B cdepe
TPaHCIIOPTa B pPaMKax pEIICHUs 3aJady IMPOU3BOJACTBEHHOUW (TIPEITUTIIIOMHOMN
npaktuky) (MJIlyii); MexXaHM3M CHUCTEMHOrO TOJAXOAA JAJs  pelleHus
MOCTABIICHHBIX 3a/lady B MPOIECCE OpraHU3alMKU OOCITYKUBAHUS B CEPBUCHBIX
OpraHu3aluax Ha TPAHCIOPTE B paMKaxX pEIHICHHS 3ajad MPOW3BOJICTBEHHOMN
(npeyuruiomuoit pakTukyu) (MJ1%yk.1); MeXaHU3M HPHMEHEHHUS CHCTEMHOIO
noAxoAa MJig pEUIeHUs [IOCTaBICHHBIX 3ajlad B IIPOLIECCE OpraHu3aluu
00CTy>KMBaHMsI B CEPBUCHBIX OPraHU3aIMAX Ha TPAHCIIOPTE B paMKaX pErIeHUs
3a]a4 IPOU3BOCTBEHHOM (mpenaumiomuoi npaktuku) (M 13yk.1);

— METOAbl OIpeAeieHuss Kpyra 3ajJad B IMPOIECCe OpraHu3aluu
00CITy>KMBaHHsI B CEPBUCHBIX OPTraHU3AIMAX HA TPAHCIIOPTE B paMKaX peIICHUs
3a1a4 HPOM3BOACTBEHHON (mpepnumioMHoi npaktuku) (MI'yk,); MexaHusm
BBIOOpa OMTUMAJIBHBIX CTIOCOOOB PEIICHHUS 3a7]a4 B PaMKax MOCTABICHHOH 1€,
UCXONsl U3 JICHCTBYIOIIMX TPABOBBIX HOPM, HUMEIOIIUXCS PECYpCOB U
OTpaHWYEHU B TPOLIECCE OpraHu3ald OOCIY)KHMBaHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKaxX pEUIEHUs 3ajlad MPOU3BOJCTBEHHOM
(npenaumiomuoii  npaktuku) (U%yk2); anaropuT™ BeIOOpPA ONTUMAIBLHBIX
croco0OB UX PEIICHUs, UCXOAS U3 JIEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS
pECypcoB U OrpaHMYEHUW B TMpoOllecCe OpraHu3alud OOCIYKUBAHUS B
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CEpPBUCHBIX OpraHu3alMsIX Ha TPAHCIOPTE B paMKaxX peIICHUS 3a7ady
IPOM3BOACTBEHHOM (IpeaaumIoMHoii npaktuku) (M13yk-);

— METOJIbl OCYIIIECTBJIEHUS COLIMAIBLHOTO B3aUMOJCHCTBUS U peaau3aiiuu
CBOEH poJIM B KOMaHJE B MPOLIECCE OpraHU3alid OOCITYKMBAHUS B CEPBHUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKaxX PEIICHHs 3aJad MPOU3BOJICTBEHHOMN
(npeamumiomuoii npaktukn) (M1 yi.3); MExaHU3M OnpeseNeHus U pearu3aluy
CBOEH poJiM B KOMaHJE B MPOLIECCE OpraHU3alid OOCITYKMBAHUS B CEPBHUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKaxX PEIICHHs 3aJad MPOU3BOJICTBEHHOMN
(npeaaumiomuoii npaktukn) (UJ1%yk.3); MexaHu3M o6ecIeueHus COLUATLHOrO
B3aUMOJICHCTBHSI B TMPOIIECCE OpraHU3aluu OOCITY>KMBAaHUS B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKaxX PEIICHHs 3aJad MPOU3BOJICTBEHHOMN
(npenaumiomuoit npaktuku) (U1 3yk.3);

— METOABl OpraHu3alMu JIEJIOBOM KOMMYHHUKAIlMM B YCTHOM W
NUCBMEHHOM (opMax B mpoliecce yMpaBiIeHUs OOCTY>KMBAaHUEM B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKaxX PEIICHHs 3aJad MPOU3BOJICTBEHHOMN
(npepumuiomuoii  npaktukn) (MIIlyk4); MexXaHM3M oOpraHM3aluM  JIEJI0BOi
KOMMYHHKAIIMK B YCTHOM WM MUCBMEHHOW (popMax Ha roCyJapCTBEHHOM SI3BIKE
Poccuiickoit Deneparuy B mpoliecce yrnpapieHUs: 00CTyKUBAaHUEM B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKaxX PEIICHHs 3aJad MPOU3BOJICTBEHHOMN
(MpenIUIIOMHON TIPAaKTHUKH) (I/IILZyK-4); MEXAaHU3M OpraHu3alu JeJI0BOMN
KOMMYHHUKAIlUM B YCTHOM M MUCbMEHHON (hopMax HAa MHOCTPAHHOM (BIX) SI3BIKE
(ax) B mpotiecce ynpapieHUs OOCTY>KHBAHHEM B CEPBUCHBIX OpPraHMU3AIUsAX HA
TPAaHCIIOPTE B paMKaxX pEIICHHUS 3a4ad MPOU3BOJICTBEHHOM (MPEIIUIIIIOMHOMN
npaxtuky) (U1 3yk.4);

— METOJIbl BOCTPHUATUS MEXKKYJIbTYPHOTO pa3HooOpasusi ofImiecTBa B
COLIMAJIBHO - MCTOPUYECKOM, JTHUYECKOM U (UIOCODCKOM KOHTEKCTax B
npolecce OpraHu3aluud  OOCIY)KMBaHUS B CEPBUCHBIX OpraHU3alysixX Ha
TPAaHCIOPTE B paMKaxX pEIICHUS 3a4ay IMPOU3BOJCTBEHHON (MPEIIUITIOMHOMN
npaktuky) (M/Ilyk.5); MEXaHU3M NMpPUMEHEHUs OCOOEHHOCTEH MEKKYILTYPHOIO
pa3zHooOpazust o0IIecTBa B IPOIECCe OPraHu3aIii 00CTyKUBAHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B PaMKaxX PELICHHs 3alad MPOU3BOJICTBEHHOMN
(IpenIumIoMHON MPAKTHKH ) (U %yks); MEXaHHU3M pelIeHus
MPOU3BOJICTBEHHBIX KOH(MIUKTOB C YYETOM OCOOCHHOCTEH MEKKYJIBTYPHOTO
pa3zHooOpasust o0IecTBa B IPOIIECCe OPraHu3aIii 00CTyKUBAHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B PaMKaxX PELICHHs 3aJad MPOU3BOJACTBEHHOMN
(mpepmunnoMuoi npaktukn) (U 3yks);

— METOJIbl YNpaBJICHUS CBOMM BPEMEHEM, BBICTPAaUBaHUS U peaau3aluu
TPACKTOPUU CAMOPA3BUTHS Ha OCHOBE NIPHUHIIMIIOB 00pa30BaHUS B TECUCHUE BCEH
KU3HU B IIPOLIECCe OpraHu3aluu 0OCITy>KUBaHUSI B CEPBUCHBIX OpraHU3alMaX Ha
TPAHCIOPTE B paMKaxX pEIICHUS 3aJay MPOU3BOJCTBEHHON (MPEIIUIIIIOMHOMN
npaktukn) (U11yis); MEXaHU3M yIpaBIeHHs CBOMM BpeMeHeM, (pOPMUPOBAHKE
TPAEGKTOPUU CaMOPA3BUTUS B MPOLECCE OpraHu3aluu OOCIyKUBAaHUS B
CEepPBUCHBIX OpraHU3alUsAX HAa TPAHCIOPTE B paMKax pELICHUs 3a7ay
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poM3BOACTBEHHON  (mpenmumuomuoii  npaktuku) (U%yis); MeXaHH3M
peanu3aluu  TPAGKTOPUM  CaMOpPa3BUTHUS  HAa  OCHOBE  IMPUHIUIIOB
caMmoo0pa3oBaHUsl B IMPOLIECCE OpraHU3alMd OOCITYKHBAHHMS B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKaxX pelIeHUs 3ajlad MPOU3BOJCTBEHHOM
(npenauriomuoit npaktikn) (U 3yi-e);

— METO/IbI TTOAICPKKH JOJKHOTO YPOBHS (PU3UUYECKOM MOJITOTOBICHHOCTH
st o0ecnedyeHHsl  MOJHOLIEHHOM  COLMANbHOM M MPO(ecCHOHAIBHON
NEATeIbHOCTH B TIPOLIECCE OpraHu3aluud  OOCTY)KMBaHUS B CEPBHUCHBIX
OpraHu3aIMsAX Ha TPAHCIOPTE B paMKax pelIeHUs 3ajady MPOU3BOJCTBEHHOM
(npepmumiomuaoii  npaktuku) (MIlyk7); MeXaHM3M HONIEPKKH JOJKHOIO
ypoBHS (U3UYECKONW TMOJTOTOBICHHOCTH IS OOECMeUYeHUs TMOJHOIEHHON
COLIMANILHOM M NpodeCcCHOHANBHOU JEeATENbHOCTH B IMPOLIECCE OpraHu3aliu
00CITy>)KUBaHMsI B CEPBUCHBIX OpPTaHU3AIUAX HA TPAHCIOPTE B paMKax peIIeHUs
3a/1a4 NPOM3BOJACTBEHHON (mpepnumiaoMHoil npaktuku) (M1%yk.7); MexaHu3M
peanu3aiu MoAJACP>KKH JOJDKHOTO YPOBHS (PM3UYECKOM MOATOTOBICHHOCTH ISt
obecrieueHus TIOJHOIEHHON COMAIbHON U TTPOeCCUOHATLHOMN JIeSITEIHHOCTH B
mpollecce OpraHu3alu  OOCITY>KUBaHUS B CEPBUCHBIX OpTraHU3alMsIX Ha
TPaHCIIOPTE B paMKaxX PEIICHHUS 3a7ad MPOU3BOJCTBEHHOW (MPEIIUTIIOMHOMN
npaktuky) (U 3yk7);

—  METOAbl  CO3JaHusi M  TOAJNEPKKU  O€30MacHbIX  yCIOBUH
KU3HENEATEIbHOCTH, B TOM UHKCJIE TPU BO3HUKHOBEHMHM YpE3BBIYAWHBIX
CUTYallUii B MPOLIECCE OPraHU3aIlMU 00CITYKMBAHUSI B CEPBUCHBIX OpPraHU3aIMIX
Ha TPAHCIIOPTE B paMKaX PEIIeHUs 3a7a4 MPOU3BOACTBEHHOH (MPEeAUILIIOMHOM
npaktukn)  (M[I'yks); MeXaHM3M  peanm3alMud  O€30IACHBIX  yCIIOBMIA
KU3HENEATEIbHOCTH, B TOM YHCJIE TPH BO3HUKHOBEHHH YPE3BBIYAWHBIX
CUTYallUii B MPOLIECCE OPTaHU3aIMU 0OCITYKMBAHUSI B CEPBUCHBIX OPraHU3AIIHIX
Ha TPAHCIIOPTE B paMKaX PEIIeHUs 3a7a4 MPOU3BOACTBEHHOU (IIPEAAUILIOMHOM
npaktuky) (M1%yks); MexaHusM (OPMHUPOBAHUS O€30MACHBIX  YCIOBHiA
00CTy>KWBaHMSI TTACCAXXUPOB, B TOM YHCJI€ NMPU BOZHUKHOBEHUU YPE3BbIUANHBIX
CUTYaIllii B MPOIIECCE OPTaHU3AIMN OOCITYKUBAHUS B CEPBUCHBIX OPTaHU3AINIX
Ha TPAHCIIOPTE B paMKaxX pelIeHUs 3a7ay MPOU3BOACTBEHHOU (IIPEIIUIIIIOMHOMN
npaktukn) (M Pyk-s);

— MEXaHU3M OIPEJCICHHs MOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIMSAX U
nH(OpPMAIIMOHHOM oObecrieueHnu B cdepe cepBuca B MPOIECCE OpTraHU3aIuu
00CITy)KMBaHMsI B CEPBUCHBIX OPTaHU3aAIMAX HA TPAHCIIOPTE B paMKaxX PEIICHUS
3a1a4 NPOU3BOACTBEHHON (mpeaaumomuoi mpaktukn) (U'onk-1); MexaHusm
OCYLIECTBIICHHSI TIOMCKAa MW BHEJIPEHUS] TEXHOJOTMYECKHMX HOBalMM U
COBPEMEHHBIX MPOrPAMMHBIX HPOAYKTOB B CEPBHUCHYIO JI€SITEIbHOCTH
OpraHu3alMd Ha TPaHCIOPTE B paMKaxX pEHIeHUs 3aJad MPOU3BOJICTBEHHOMN
(npepyuruiomuoit  mpaktuku)  (MJ%omk1);  MEXaHM3M  MCIIOJB30BaHUS
TEXHOJIOTUYECKUX HOBallM M COBPEMEHHOI'0 MPOrpaMMHOI0 OOECHeyYeHUs B
CEpPBUCHOM JIESITEJILHOCTH B TMPOILIECCE OpraHu3aluu OOCIY>KUBaHUA B
CEepPBUCHBIX OpraHU3alUsAX HAa TPAHCIOPTE B paMKax pELICHUs 3a7ay
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MPOU3BOJICTBEHHOM (MPEITUIIIIOMHOMN MPAKTHUKH ) (I/II[SOHK-l);

— MEXaHM3M OMNpeJEeNeHUsl Lelell W 3ajad yNpaBlICHUS CTPYKTYPHBIMU
MOJpa3/IeNICHUsIMA TIPEANpPUITHIA B cepe cepBUCa Ha TPAHCIOPTE B paMKax
peleHns 3a1a4 IPOM3BOACTBEHHOM (mpenmumuoMHol mpaktuku) (M1 onk-2);
METO/Ibl U MPHUEMBI IJIAHUPOBAHMSI, OpPraHU3alMK, MOTUBALMA U KOOPAMHALIMU
NEeATeNIbHOCTU MpeAnpusThil (moapaszaencHuit) B cepe cepBrca Ha TPAHCIOPTE
B paMKax peuieHus 3ajad MNPOU3BOJCTBEHHON (IPEAUIJIOMHONM TMPAKTHKH)
(M0%0rK-2); MEXaHU3M OCYIIECTBICHUS KOHTPOIS AEATEILHOCTH MPEANpPHUATHIA
(mompaszaenenuii) B cepe cepBrca Ha TPAHCIOPTE B paMKax peIIeHUs 3ajad
IPOU3BOACTBEHHOI (mpeaumiomuoii npaktuku) (U1 3omxk-2);

— MEXaHU3M OpraHU3alliyd OLIEHKH KauecTBa OKa3aHUs CEPBHUCHBIX YCIYT
Ha OCHOBE KJIMEHTOOPHEHTUPOBAHHBIX TEXHOJOTHI B MPOLIECCE OpPraHU3ALUU
00CITy>KMBaHMs B CEPBHCHBIX OpraHU3alMsAX Ha TPAHCIOPTE B paMKaxX PeIIeHUs
3a[a4 TPOU3BOACTBEHHOM (mpenaumiomuoi mpaktuku) (MI'omks); MexaHu3M
oOecrieueHust TpeOyeMOro KauecTBa MpolecCOB OKa3aHUs YCIYT B COOTBETCTBUU
C MEXIYHapOJHBIMU U HAIMOHAJBHBIMU CTaH/IapTaMU B MPOIECCE OpraHu3aliuu
00CITy>KMBaHMsI B CEPBUCHBIX OpraHU3alMAX HA TPAHCIIOPTE B paMKaxX PelIeHUs
3a[a4 TPOU3BOJACTBEHHOM (mpenaumiomuoi mpaktuku) (MI%omnk-3); MEXaHH3M
oOecrieueHus OKa3aHUsA YCIYyT B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM B
nporecce o0CiIyXuBaHUA B cepe cepBrUca Ha TPAHCIOPTE B paMKaxX pelIeHUs
3a/1a4 NPOM3BOICTBEHHOM (peaaumaoMHoil npaktuku) (M13omnk-3);

— METOJbl OCYHIECTBIICHHSI MaPKETUHIOBBIX MCCIIEIOBAHUI PBIHKA YCIYT,
MOTHUBAIlUU TOTpeOuTeNel W KOHKYPEHTOB B TIPOIECCE€ OpraHu3aliu
00CTy>KMBaHMsI B CEPBUCHBIX OpraHU3alMAX Ha TPAHCIIOPTE B paMKaxX PeIIeHUS
3a/1a4 MPOU3BOACTBEHHON (npeaumiomuoii mpaktuku) (M omk4); MeTosI
IPOJIBXKEHUSI U MIPOJIaKU CEPBUCHOTO MPOJIYKTA, B TOM YHCIIE C TOMOIIBIO OH-
JallH M WHTEPHET TEXHOJIOTMM B TpOllecCe OpraHu3aluu OOCIY)KMBaHUS B
CEpPBUCHBIX OpraHM3alMsIX Ha TpPaHCOOPTE B paMKax peElIeHUus 3a1ay
NPOM3BOACTBEHHOI  (mpepaumioMHoii  npaktukn) (M%0nk.4); MEXaHU3M
dbopMHUpOBaHUS CICIIHATM3UPOBAHHBIX KAHAJIIOB COBITA CEPBUCHBIX TIPOIYKTOB U
yCIyT B MPOLIECCEe OpraHu3aluy 00CITYKUBAaHUS B CEPBUCHBIX OpraHU3alUsAX Ha
TPAHCIIOPTE B PAMKaxX pELICHHs 3aJad IMPOU3BOJACTBEHHOW (TIPEIIUIIIOMHOMN
MPAKTUKH) (HII30HK-4);

— METOAbl  ONpENENECHMs, aHaIW3a, OLEHKM MPOU3BOJCTBEHHO-
SKOHOMMYECKUX IIOKa3aTelied B NPOLECCE OpraHu3aluh OOCHyXMBaHUS B
CEpPBUCHBIX OpPraHU3alUsAX HAa TPAHCIIOPTE B paMKaxX pELICHHs 3ajay
IpOM3BOACTBEHHON  (mpepammiuomHoit  npaktukn) (U onks); MexaHusm
INPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHYECKUX PEIICHHH B
[IpoLlecCe OpraHM3aluy  OOCIIy’)KMBaHUS B CEPBUCHBIX OpraHU3alUsX Ha
TPAHCIIOPTE B PAMKax pEIICHHs 3aJad IMPOU3BOACTBEHHOM (TpeIIUIIIOMHON
MIPAKTUKH) (M0 %0mk-5); MEXaHU3M oOecredeHus SKOHOMUYECKOMN
3 (PEKTUBHOCTH  CEPBUCHOW  JEATENBHOCTH MNPEANPUATHS B  MPOLECCE
opraHu3anuu OOCIy>KMBaHHSI B CEPBHCHBIX OPraHU3AIMSAX HA TPAHCIOPTE B
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paMKax pelleHHusl 3ajad MPOU3BOACTBEHHOW (MPEIIUIIIOMHON MPaKTUKH)
(M onks);

— MEXaHU3M OCYIIECTBIICHHMSI TOWCKAa M TMPUMEHEHUS HEOO0XOIUMON
HOPMaTUBHO-NIPABOBOM JOKYMEHTAIlMU B IpoIlecce OOCIyKuBaHUs B cdepe
cepBHMCa Ha TpaHCIOPTE B paMKax pelIeHUus 3ajlad MPOU3BOJICTBEHHOMN
(TpenummIoMHON MPAKTUKHU) (HI[loHK-G) X MEXaHUu3M COOTI0IEHUA
3akoHomarenbcTBa Poccuiickonn ®denepanuy O NOPEAOCTaBICHUM YCIyTI B
npoiiecce o0CIyKUBaHUS B cdepe cepBHCa HA TPAHCIOPTE B paMKax pelICHUs
3a/1a4 TPOU3BOACTBEHHOU (MPEIIUILIOMHON MPAKTUKH ) (I/II[ZOHK_G); MEXaHU3M
obecrieyeHus: JTOKYMEHTOOOOpOTa B  COOTBETCTBUM C  HOPMATUBHBIMU
TpeOOBaHUSIMH B Mpoliecce 00CITyKMBaHUS B cpepe cepBHca Ha TPAHCIOPTE B
paMKax pelieHusl 3ajad MPOU3BOJCTBEHHON (TIPEAAUIUIOMHON TPAKTUKH)
(M %onke);

— MEXaHM3M CcoOJIIoficHusT TpeOOBaHMI 0O€30MacHOr0 O00CITyKUBaHMUS,
OXpaHbl TpyJa W TEXHUKM OE30MAaCHOCTH B TIPOIECCE OpraHu3aIuu
00CITy>)KMBaHMsI B CEPBUCHBIX OpraHU3AIMAX Ha TPAHCIIOPTE B paMKaxX perieHus
3a[a4 TPOU3BOACTBEHHOM (mpenaumiomuoi mpaktuku) (MI'onk7); MexaHu3m
COOJIFO/ICHUST TIOJIOKEHUsI HOPMATHUBHO - TIPABOBBIX AaKTOB, PETYIUPYIOIIUX
oXpaHy Tpylda U TEXHHKY O€30MacHOCTHU B TMPOIECCEe OpraHu3aIuu
00CITy’>KMBaHMsI B CEPBUCHBIX OPTaHHU3AIMAX HA TPAHCIIOPTE B paMKaX PElICHUS
3a/1a4 NPOM3BOICTBEHHOM (peaaumaoMHoil npaktuku) (M1%omnk-7);

— MEXaHW3M NPUMEHEHHS KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B
CEpPBUCHON [EATEIIBHOCTH Ha TPAaHCIOPTE B YCIOBUSAX B3aUMOIECHCTBUS C
NOTPEOUTENIMHU B CEPBUCHBIX OpPraHU3aIMsAX Ha TPAHCIIOPTE B PAMKaX PEIICHUS
3a1a4 TPOM3BOACTBeHHON (mpenmumuomHoii npaktuku) (M/I'nk.1); MeTomsl
pa3pabOTKH CHUCTEMbl KJIMEHTCKUX OTHOIICHHM M OpraHU3alluM Ipoliecca
CEPBHUCHOTO  OOCIY)XMBaHHS IOTpeOUTENeld Ha  OCHOBE IPHUMEHCHUS
3aKOHOJATENIbHBIX AaKTOB M IIPaBOBBIX HOPM B paMKaxX peLIeHUs 3aaad
NpOM3BOACTBEHHON  (mpeagumiomuoii  mpaktuku)  (M1%mx4);  MeTomsl
COBEPIICHCTBOBAHUSI CUCTEMBl KJIMEHTCKMX OTHOIIEHHH B  CEPBUCHOU
NEATEIbHOCTH Ha TPAHCIOPTE C UCIIOIb30BAHUEM HWHTEPHET-TEXHOJIOTUN B
paMKax pelieHus 3a/iad IPOU3BOJCTBEHHOU (MIPEIAUIIIIOMHON MPAKTUKH )

(AP x);

— MEXaHU3M I[PUMEHEHUS TEOPETUYECKUX 3HAHUW U MPAKTUYECKUX
HABBIKOB YTPABIICHHsI MPOEKTAMHU B TPOIlecCe OOCTYKUBAaHUS B cpepe cepBUca
Ha TPaHCIOPTE B paMKax pelIeHus 3aJa4 MPOU3BOJACTBEHHOU (MpEaIUIIIIOMHOMN
npaktukn)  (U'nk2); Meromel M dTamel  yOpaBIEHUS — TYPHUCTCKO-
PEKpEALMOHHBIMY MTPOEKTAMH, METOAbI U ATalbl JIAHUPOBAHUS U MOHUTOPUHTA
NEeATeNIbHOCTH CEPBUCHOW KOMIIAHMU B Ipolecce oOciyxuBaHusi B cdepe
cepBHMCa Ha TpAHCOOPTE B paMKax pelIeHus 3aJad IMPOU3BOJICTBEHHOMU
(npepaumnomuoii  npaktuku)  (MJI%mk-2);  STambl  OpPraHM3alMOHHO -
YOpaBJIECHYECKOW AEATEIbHOCTU MO O00ECHEUYEHUIO peallu3allih TYPUCTCKO-
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PEKpEAlMOHHBIX MMPOEKTOB B c(hepe cepBrca Ha TPAHCIIOPTE B paMKaxX pelIeHus
3a/1a4 OIPOM3BOACTBEHHOM (peaaumuoMHoil npaktuku) (M13nk-2);

— QJIrOpUTM BBIOOpAa MAaTEpPHABHBIX PECYpCcOB, 00OpYyIOBaHUA IS
OCYIIECTBJIICHHMS] TPOLECCAa CEPBUCA, METOJbl TMPOBEJAEHUS NEPErOBOPOB C
KIIMEHTAMU 10 TPETEH3HMOHHBIM  CJIy4asM ©  ONpPEACNICHHS TMPUYUH
BO3HUKHOBEHUS MPETEH3UM B c(pepe cepBuca Ha TPAHCIIOPTE B paMKaX PEIICHUS
3a1a4 TPOM3BOACTBEHHON (mpepmumiomuoii npaktuku) (M[lnk.3); MeTomsl
pa3pabOTKU U MCTOJIB30BAHUS TUIOBBIX TEXHOJOTUUECKUX MPOLIECCOB, METO/IbI
dbopMupoBaHusT W BHEJIPEHUS KOPIOPATUBHBIX CTAHAAPTOB W PETJIAMEHTOB
IpoLEeCcCOB 00CIyKMBaHUSI MOTpeduTeneil B cdepe cepBuUca Ha TPAHCIIOPTE,
METOJIbl  B3aUMOJIEMCTBUS C KJIMEHTAaMU 10 OpraHu3aluu Mpolecca
oOcnykuBaHMsl moTpeduteneil B chepe rocrenpurUMCTBAa B pamMKax pelIeHUs
3a1a4 TPOM3BOACTBEHHON (mpenmumiomHoi npaktuku) (MJI%mk-3); MeTomsl
ydeTa TpeOOBaHUM MPOU3BOJICTBEHHON MUCIUIUIMHBI, MpaBUja M0 OXpaHe TpyJa
U TOXKApHOW 0€30MacHOCTH MPH OCYIIECTBICHUH TEXHOJOTHYECKOIo Mpolecca
B cdepe cepBHca Ha TPAHCIOPTE B paMKaX PEIICHMs 3a7ad MPOU3BOJACTBEHHOM
(npenaumiomuoil npaktuku) (M)13nk-3);

— MexaHu3M  (QopmMupoBaHMS ~ 1Uededl W 3amay  JIeSTeNIbHOCTH
MO/pa3feiCHU  CEpPBUCHOW  NIEATENIBHOCTH  TIPEANPHUSATHS,  MEXaHU3M
OPUMEHEHHUS] METOJOB OpraHM3alMyd IUIAHUPOBAHUS W MOHUTOPHUHTIA
NESITETbHOCTH CEPBUCHOM KOMITAHMM B TpaHCHIOPTHOM cdepe U B cdepe
rOCTEIPUMMCTBA, MEXaHU3M OpPraHW3allM WX BBIIIOJIHEHUS B MpOLECCE
OpraHu3aluyd OOCITYXWBaHUS B CEPBHUCHBIX OpraHU3alUSIX HA TPAHCIOPTE B
pamMKax pemieHus 3aJad MPOU3BOJCTBEHHOW (MPEIAUIUIOMHON MPAKTHUKH)
(MU/1'1k-4); MeToasl BBIOOpA OPraHM3alMOHHBIX pelleHui s (GopMUpOBAHHS
CEPBHUCHOW CHCTEMBI OOCITYXKHMBAaHUSI C UCIIOJIb30BAHUEM METOJIOB OpTraHU3AINH
U YIPaBJICHUS HMYIIECTBEHHBIM a’pONOPTOBBIM KOMILIEKCOM M aKTUBaMU
CEPBUCHBIX TMPEANPUITHI B TIPOILECCE OpraHu3aluyd OOCITYXUBaHUA B
CEpPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKaxX pelIeHUs 3aaad
NpOM3BOJACTBEHHON  (mpenaumiomuoii  npaktuku) (MA%nk4);  anropurm
MNPUHATHAS ~ OPraHU3AIMOHHBIX PELIEHUM 1O  Pa3BUTUIO  KIMEHTYPHBIX
OTHONICHUI TPEANPHUATUS TPAHCTIOPTHOU cdepbl U chepbl TOCTEIPUUMCTBA B
Mpoliecce OpraHu3ali  OOCTY)KMBaHHUS B CEPBUCHBIX OpraHU3alUgX Ha
TPAaHCIIOPTE B paMKax pEIICHUs 3aAady MPOU3BOACTBEHHOUN (MpeaIUILIOMHON
npaktukn) (M1Pnx-4);

— METONbI pa3pabOTKM KOMIUIEKCA MEPONPUATHNA 10 OpTaHHU3aIUH,
IJIAHUPOBAHUIO M MOHHUTOPHUHTY JESTEJIbHOCTH CEPBUCHOW KOMIAHUU U
O0OBEKTOB  aBHAIIMOHHOW WHQPACTPYKTYphl B  TMPOIECCE OpraHu3aIuu
00CTy)KMBaHHsI B CEPBUCHBIX OPTAHHU3AIMSAX HA TPAHCIIOPTE B PAMKAX PEIICHUS
3a1a4 IPOM3BOACTBEHHOM (nmpenmumuomuoi npaktuku) (U xs); Mexanusm
OpraHU3alMOHHOTO  OOCIY>KMBaHUS  aBUALIMOHHOW  HUHQPACTPYKTypbl U
OpraHU3alMOHHOTO OO0ECIeUeHHs] MPOIEcCa CEPBUCHOTO OOCITY>KUBaHUS B
a’pornopTy M Ha OOpTy BO3AYIIHOIO CyJHAa B MPOLECCE OpraHU3alUU
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00CITy’KMBaHMsI B CEPBUCHBIX OPTaHU3ALUSAX HA TPAHCIIOPTE B paMKax PEIICHUS
3a1a4 IPOM3BOACTBEHHOM (npengumuomuoii npaktukyu) (M%ms); MeXaHu3M
OpraHu3allid W TPOBEJAEHUS MAapKETUHIOBOIO aHaldu3a NOTPEeOHOCTH B
CEPBHUCHBIX YCIyrax B a’3polopTy M Ha OOpPTY BO3AYIIHOI'O CyJHA B IpolEecce
OpraHu3aluy OOCITYXHBaHHUS B CEPBHUCHBIX OpraHU3alUSIX HA TPAHCIOPTE B
paMKax penieHus 3ajad MNPOU3BOJCTBEHHOW (MPEIAUIUIOMHON MPAKTHUKH)
M k),

— METOJbl cOopa akTyaibHOM HHpOpMaMu 00 yIOBIECTBOPEHHOCTH
KJIMEHTOB B MPOLIECCE OPTaHU3ALMU 00CITY>KMBaHUS B CEPBUCHBIX OpPTaHU3aIUsAX
Ha TPAHCIOPTE B paMKaxX PEIICHUs 3a/1a4d MPOU3BOJACTBEHHOH (IIPEAAUILITIOMHOM
npaktuku) (I1K-6.1); anroput™m pa3paboTku cucTeMbl Habopa, OOydeHHS U
MOTHUBAIlUM  COTPYJHUKOB CTPYKTYPHOTO MOJpa3felieHuss B  Ipolecce
OpraHu3aluyd OOCITYXWBaHHUS B CEPBHUCHBIX OpraHU3alMUSIX HA TPAHCIOPTE B
paMKax pelleHus 3a7ad Mpou3BOACTBEHHOU (mpenauruiomuoil npaktuku) (ITK-
6.2); MeToAbl OpraHu3alid W YIPABJICHUS HUMYIIECTBOM a’3pOMOPTOBOTO
KOMIUIEKCA M aKTUBaMU CEPBUCHBIX MPEANPUATHNA B MpOIECCe OpPTraHHU3aluu
00CITy>KMBaHMsI B CEPBUCHBIX OpraHU3aIMsAX HAa TPAHCIIOPTE, B TOM YHUCIE Ha
BO3/yIIHOM TPAHCIIOPTE; METOJIbI ONpeJesieHus Toka3areieil 3p(HeKTUBHOCTH
NESTENbHOCTH CTPYKTYPHOIO TOJApa3JieNieHuss TpPEANnpusiTaid cepBuca B
npolecce OpraHu3alMh OOCIYXKMBaHHUS B CEPBUCHBIX OpraHU3alugX Ha
TPAaHCIIOPTE B paMKax pEIICHUs 3adad MPOU3BOIACTBEHHOU (MpeaIUILIOMHON
npaktukn) (ITK-6.3);

YMerTs:

— TMPUMEHSATh METOABbl TOMCKA, KPUTHUYECKOTO aHaldu3a W CHHTE3a
uHbOpMaIIMK B TPOIECCE OpraHU3alMH OOCITYKUBAaHHUS B CEPBHCHBIX
opraHuzanusax B cepe TpaHCIOpTa B paMKax pelieHus 3aaad
NPOM3BOACTBEHHOI  (mpepaumiuomHoil  mpaktuku) (M[Ilyk.1); npuMeHATSH
MEXaHU3M CUCTEMHOIO MOJX0/1a JJIs PELICHUS MOCTABICHHBIX 3a7a4 B MPOLIECCe
opraHu3anuyd OOCTY>KHBAaHHUS B CEPBUCHBIX OpraHU3alMsIX Ha TPAHCIOpPTE B
paMKax pelleHHs] 3aJad MPOU3BOJCTBEHHON (IPEAAMINIOMHON MPAKTUKH)
(U%yk-1); MCHONB30BaTh MEXAHM3M IIPUMEHEHHS CHCTEMHOIO MHOIXOAa s
pelieHns TOCTABJIEHHBIX 3a7ad B MPOLECCEe OpraHu3aluu OOCIy)KUBaHHS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax pelIeHus 3aj1ay
IPOU3BOICTBEHHOH (mpeaumuoMHoii npaktuku) (M 13yk-1);

— IPUMEHATH METOABl ONpENENeHUs Kpyra 3ajgad B IMpoLecce
opraHu3anuyd OOCTY>KHBAaHHS B CEPBUCHBIX OpraHU3allMsIX Ha TPAHCIOPTE B
paMKax pelleHHsl 3ajJad MPOU3BOJCTBEHHON (MPEAAUINIOMHONW MPAKTUKH)
(U1lyk2); mpUMeHATh MEXaHWU3M BHIOOpA ONTHMAJIBHBIX CIOCOOOB pEIIEHUS
3a/1a4 B paMKax MOCTaBJIEHHOM 1LI€JIU, UCXOMS U3 ICHCTBYIOLIMX MTPABOBBIX HOPM,
MMEIOILMXCS] PECYPCOB U OTPAHUYECHMI B IPOLIECCE OPraHU3alKi OOCTY U BaHUS
B CEpPBUCHBIX OpraHM3alMAX Ha TPaAHCIOPTE B paMKax peuieHus 3ajad
NpOU3BOJACTBEHHON  (mpemmumiomHoit  npaktuku) (U%yk2); NPUMEHSTSH
QIrOpuT™M BbIOOpPAa ONTHUMAJIBHBIX CIOCOOOB KX PELICHHs, HCXOAS U3
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NEUCTBYIOINX TPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB W OTPAaHUYCHHUI B
MpolLecce OpraHu3aluu OOCIIYyXKMBaHUS B CEPBUCHBIX OpraHU3alUsiX Ha
TPaHCIOPTE B paMKaxX PEIICHUS 3aJad MPOU3BOJCTBEHHON (MPEIIUILIIOMHOMN
npaktukn) (U Pyk-);

— MPUMEHATh METOJbl OCYIIECTBICHHUS COLUAIBHOTO B3aUMOJCHCTBUS U
peanus3anuu CBOEH posid B KOMaHJe B MpOLEcce opraHu3aluuu o0CIyKUBaHUS B
CEpPBUCHBIX OpTraHU3aIUsAX HAa TPAHCIOPTE B paMKax PEIICHHS 3ajady
NPOM3BOJACTBEHHON  (mpepmumiomHoli  npaktuku) (Ulyis); TIpuUMeHSATSH
MEXaHM3M ONpeleNieHUs] M peau3allid CBOEW poiu B KOMaHJe B Ipolecce
OpraHu3aInuu OOCIIyKMBaHUSI B CEPBUCHBIX OPTraHU3AIMSAX HA TPAHCIOPTE B
paMKax pelieHusl 3ajJad MPOU3BOJCTBEHHON (TIPEAAUIUIOMHON TPAKTUKH)
(U[1%yk-3); IPUMEHATH MEXAHM3M 00ECIIEUeHHs COLMATILHOIO B3aUMOJEHCTBHS B
npolecce OpraHu3aluu  OO0CIy)KMBaHUS B CEPBUCHBIX OpraHU3alUsiX Ha
TPAHCIIOPTE B pPaMKax pEIICHUs 3aJlady IMPOU3BOACTBEHHON (TIPeIIUTIIIOMHOMN
npaktuky) (U 3yi3);

— IPUMEHSATHh METOJIbl OPTaHU3aIlMU JISTIOBOM KOMMYHHUKAIIUW B YCTHOU U
NUCBMEHHOUM (hopMax B mpoliecce yMpaBiIeHUsT OOCTY>KMBAaHUEM B CEPBUCHBIX
OpraHu3alugaX Ha TPAHCIOPTE B paMKaxX pEHIeHHs 3ajlady MPOU3BOJICTBEHHOMN
(npeaumiomuoii npaktuku) (U1yi4); TpPUMEHATh MEXaHM3M OPraHU3alUH
JIEJIOBOM KOMMYHUKAIIMK B YCTHOM U MUCbMEHHOM (hopMax Ha rocyJapCTBEHHOM
sa3pike Poccuiickoit ®denepanuu B Tpoliecce ympapieHUs OOCTY)KMBAHHEM B
CEpPBUCHBIX OpraHU3alMsIX Ha TPAHCIOPTE B paMKax pEHIeHHs 3a/1ady
NPOM3BOACTBEHHON  (mpepaumuomuoil  mpaktuku) (M[1%yx.); TpUMEHATH
MEXaHM3M OpraHu3allii JeJIOBOM KOMMYHHUKAIIMM B YCTHOW W MHCHhMEHHOMN
dopmax Ha WHOCTpaHHOM (BIX) S3bIKE (aX) B TIPOIECCe YIPaBICHUS
00CITy>KMBaHHEM B CEPBUCHBIX OpraHU3alMIX HA TPAHCTIOPTE B PAMKaX pelIeHUs
3a/1a4 NPOM3BOCTBEHHOMH (peaaumnaoMHoil npaktuk) (M13yk.4);

— TMPUMEHSATH METOJbl BOCHPUSTHS MEXKKYJIBTYPHOTO pa3sHOOOpa3us
oOImecTBa B COIMAIBHO - HCTOPHUYECKOM, OTHYECKOM U (Driocodhckom
KOHTEKCTaX B TPOIECCe OpraHu3alid  OOCIY)KMBaHUS B  CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B PaMKaxX PELICHHs 3alad MPOU3BOJICTBEHHOMN
(npenmuruiomuoii npaktuku) (Md'yk.s); MCHONB30BaTh MEXAHM3M HPHMEHEHUS
OCOOCHHOCTEH MEXKYJIBTYpHOIO pa3HooOpa3zus ofmiecTBa B  Ipolecce
opraHu3anuyd OOCTY>KMBAaHHS B CEPBUCHBIX OpraHU3alMsIX Ha TPAHCIOpPTE B
paMKax pelleHHsl 3ajJad MPOU3BOJCTBEHHON (MPEAAUINIOMHONW MPAKTUKH)
(U%yk-5); MPUMEHATh MEXAHM3M PEIIEHHs MPOU3BOACTBEHHBIX KOHPIMKTOB C
Y4€TOM OCOOEHHOCTEH MEKKYJIbTYPHOI'O pa3sHooOpasusi oOlecTBa B IMpoOIEcce
opraHu3anuyd OOCTY>KMBAaHHUS B CEPBUCHBIX OpraHU3alMsIX Ha TPAHCIOpPTE B
paMKax peleHus 3a/iad MPOU3BOJCTBEHHOU (TIPEeAIUINIOMHON MPAKTUKH)

(U Cyis);

— OPUMEHATh METOJbl YIpPaBJICHHUS CBOMM BPEMEHEM, BBICTpAWBAHUS U
peanu3aiu TPAeKTOPUU CaMOpPa3BUTHUSI HA OCHOBE MPUHIIMIIOB OOpa3oBaHUS B
TEUEHUE BCEW >KM3HU B MPOLECCE OpraHu3allid OOCTYKMBAaHUS B CEPBUCHBIX
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OpraHu3alusaxX Ha TPAHCHOPTE B paMKax PEUICHHS 3aJad IMPOW3BOJCTBEHHOU
(npenmumomuoii mpaktukn) (Ulyie); HNpUMEHATH MEXaHW3M YIIPaBICHHS
CBOMM BpeMeHeM, (opMHUpOBaHHE TPACKTOPUM CAMOPA3BUTUSA B TIpoIliecce
OpraHu3anuu OOCIIyKMBaHUSI B CEPBUCHBIX OPTraHU3AIMSAX HA TPAHCIOPTE B
paMKax pelieHusl 3ajad MPOU3BOJCTBEHHON (MIPEAAUIUIOMHON TPAKTUKH)
(U[1%yk-6); MPUMEHATh MEXaHU3M pEAIU3alUM TPACKTOPUM CAMOPA3BUTHUS Ha
OCHOBE MPUHITUIIOB caMO0Opa30BaHuUs B MPOIIECCE OPraHU3AIMU 00CTYKUBAHUS
B CEpPBUCHBIX OpraHW3alMsIX Ha TPAHCIOPTE B paMKax pelIeHus 3ajad
NPOU3BOACTBEHHOI (mpeumnomuoii npaktuku) (U 3yics);

— TMPUMEHSATHh METOABbl TOMJAEPKKH JOJDKHOTO YPOBHS (PU3HMYECKOU
[IOATOTOBJIEHHOCTH JUIT  OO€ECleUYeHHs] [OJHOLIEHHOM  COLMAJIBbHOU U
npodeccroHaIbHON JEATeTLHOCTH B IMPOIECCEe OpPTaHU3ali OOCTY>KUBaHUS B
CEpPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKax peIIeHUs 3ajay
POU3BOJICTBEHHON  (MIPEAAUIUIOMHOM  MPAKTHKHU) (I/IlllyK_7); NPUMEHSTH
MEXaHU3M MOJJAEPKKU JOIKHOTO YPOBHS (DU3NUYECKOM MOATOTOBICHHOCTH JJIS
obecrieueHus TIOJHOIEHHON COMAIbHON U TTPOeCCUOHATLHOMN JIeSITEIHHOCTH B
mpollecce OpraHu3alu  OOCITY>KUBaHUS B CEPBUCHBIX OpTraHU3alMsIX Ha
TPaHCIIOPTE B paMKaxX PEIICHHS 3a7ad MPOU3BOJCTBEHHON (MPEIIUTIIOMHOMN
npaktuky) (UJ1%yk.7); IPUMEHATh MEXaHU3M Peaau3aluy MOAJAEPKKU JOKHOTO
ypOBHS (DU3MYECKON TMOATOTOBICHHOCTH JUIsl OOECHEYEeHHs] TMOJHOLIEHHON
COLIMANILHON M MpodeCcCHOHANBHONW JEeATEIBbHOCTH B IPOIIECCE OpraHu3aliu
00CITy>KMBaHMsSI B CEPBUCHBIX OpPraHHU3aIMsAX Ha TPAHCIOPTE B paMKaxX PEIICHHUS
3a/1a4 NPOM3BOCTBEHHOM (peaaumaoMHoil npaktukn) (M13yk-7);

— TPUMEHSTh METOJIbl CO3/aHMsI M TMOJACPKKH O€30MacCHBIX YCIOBUH
KUZHEACATEIbHOCTH, B TOM YHUCJIE€ IPU BO3HUKHOBEHUU UPE3BBIYAIHBIX
CUTYallUii B MPOIIECCE OPTaHU3aIMU O0OCITYKUBAHUSI B CEPBUCHBIX OPraHU3AIUAX
Ha TPAHCIOPTE B paMKax PEIICHUs 3aJa4 MPOU3BOJCTBEHHOW (IIPEeAAUIIOMHOM
npaktuky) (M yk-g); IPUMEHATH MEXAHU3M PEANU3aALUU OE30MACHBIX YCIOBHIA
KUZHEACATEIbHOCTH, B TOM YHUCJIE€ IIPU BO3HUKHOBEHUU YPE3BBIYAIHBIX
CUTYaIllii B MIPOIIECCE OPTaHU3AIMU 0OCITY)KMBAaHUS B CEPBUCHBIX OPTaHU3AIUIX
Ha TPaHCIIOPTE B paMKaxX pEeHIeHUs 3a7ad MPOU3BOACTBEHHOU (IIPEeAAUIIOMHOM
npaktukn) (U[l%yks); NpUMEHATH MeXaHu3M (OPMUPOBAHUS OE30IACHBIX
YCIIOBUN OOCTY>KWBaHHSI TACCAXXUPOB, B TOM UHCIE MPH BO3ZHUKHOBEHUU
Ype3BbIYAaHBIX CUTyallud B TMPOLECCE OpraHu3aluu OOCHYKUBaHUA B
CEpPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax pelIeHus 3aj1ay
IPOU3BOACTBEHHOI (mpeaaunuoMuoii mpaktuku) (U 3yx.g);

— MNPUMEHSTh MEXaHU3M OIpEAeIeHUsI NOTPEOHOCTH B TEXHOJOTHMUYECKUX
HOBAIUSAX W HWHPOPMAIMOHHOM oOOecrieueHnn B cdepe cepBuca B Ipolecce
opraHu3anuyd OOCTY>KHBAaHHS B CEPBUCHBIX OpraHU3alMsIX Ha TPAHCIOpPTE B
paMKax pelleHHsl 3ajad MPOU3BOJCTBEHHON (MPEAAUINIOMHONW MPAKTUKH)
(M1%mnk-1); TpUMEHATh MEXAaHHM3M OCYIUECCTBICHHS MOMCKA M BHEIPEHUS
TEXHOJIOTUYECKUX HOBAlMd M COBPEMEHHBIX MPOTPaMMHBIX MPOAYKTOB B
CEPBUCHYIO JIESITEIIbHOCTh OPTaHU3allMM Ha TPAHCIOPTE B paMKax pELICHUS
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3a/1a4 TMPOU3BOACTBEHHOU (MPEAAUIUIOMHON MPAKTUKH) (I/IJ_IZOHK-l); MPUMEHSTh
MEXaHWU3M HCMOJb30BaHUS TEXHOJOTMYECKUX HOBAIlMd W  COBPEMEHHOTO
MPOrpaMMHOTO0  OOECHEYEeHHs] B CEPBUCHOM JIESATENIBHOCTH B  MPOLECCE
OpraHu3anuu OOCIIyKMBaHUSI B CEPBUCHBIX OPTraHU3AIMSAX HA TPAHCIOPTE B
paMKax pelieHusl 3ajad MPOU3BOJCTBEHHON (MIPEAAUIUIOMHON TMPAKTUKH)
(M omk-1);

— TPUMEHSATh MEXaHM3M OMNpeNeNieHus] Lejed W 3aj7ad  yhopaBiIeHUs
CTPYKTYpPHBIMU TOJpa3JefieHus MU Tpeanpusituii B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pElIeHUs 3a7ad MPOU3BOACTBEHHON NpPeIIUIIIOMHON
npaktukn) (M'onk-2); NpUMEHATH METOABI M NPHEMbl IUIAHUPOBAHHS,
OpraHu3aliy, MOTHBAIlUM UM KOOPAWHALMM JACATEILHOCTH MPEANPUSITHI
(monpasnenenuii) B chepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUs 3ajad
IPOU3BOJCTBEHHOM  (mpenaumiomuoi mpaktuku) (MIA%0nk.2); TPUMEHSTH
MEXaHU3M  OCYIICCTBJICHHUS]  KOHTPOJA  JEATEIbHOCTH  MPEANPUSITHI
(mompaszaenenuii) B cepe cepBrca Ha TPAHCIOPTE B paMKax pEIICHUs 3a7ad
NPOM3BOACTBEHHOI (mpeaumnomuoii npaktuku) (M1 3omxk-2);

— TPUMEHSATh MEXaHW3M OpraHU3alliyd OIICHKH KadyecTBa OKa3aHUs
CEpPBUCHBIX YCIYI Ha OCHOBE KIUCHTOOPHEHTUPOBAHHBIX TEXHOJOTUHA B
npolecce OpraHu3aluud  OOCIy)KMBaHUS B CEPBUCHBIX OpraHu3alusxX Ha
TPAaHCIIOPTE B paMKaxX PpEIICHHUS 3a4ay IMPOU3BOJCTBEHHON (MPEIIUINIOMHOMN
npaktukn) (U'onks); NIpUMEHATH MeXaHHM3M OOecledeHus TpeOyeMoro
KauecTBa IMPOILIECCOB OKA3aHUS YCIYI B COOTBETCTBUU C MEXKIYHApPOIHBIMU H
HAIMOHAJIbHBIMU CTaHAApTaMUd B TIPOIECCEe OpraHu3aluu OOCTYKUBAHUS B
CEpPBUCHBIX OpraHM3alMsIX Ha TpPAaHCOOPTE B paMKax peEIIeHUus 3a1ay
NPOM3BOACTBEHHOI  (mpepnumioMHoii  npaktuku) (M1%onk.3); TPUMEHATDH
MEXaHM3M OO0EeCIMeYeHUs] OKa3aHWs YCIyr B COOTBETCTBHHM C 3asBIICHHBIM
KayecTBOM B Ipollecce OOCIyKMBaHMsS B cepe cepBUCa HA TpaHCIOpPTE B
paMKax pelleHHs] 3aJad IPOU3BOJCTBEHHON (IPEAJMIUIOMHON MPAKTUKH)
(U Comx-3);

— MPUMEHSATh METOAbl OCYILIECTBICHUS MApPKETHUHIOBBIX HCCIEA0BaHUN
pBIHKA YCJIYyr, MOTHBAIlMM TMOTpeOuTeneii W KOHKYPEHTOB B IIpolecce
opraHu3anuyd OOCTY>KMBAaHHUS B CEPBUCHBIX OpraHU3alMsIX Ha TPAHCIOpPTE B
paMKax pelleHHs 3ajJad MPOU3BOJCTBEHHON (IPEAAMIUIOMHON MPAKTUKH)
(Ud'onk-4); OpUMEHATh METOABI IPOJABMKCHHS M IIPOJAXH CEPBUCHOIO
MpOAYKTa, B TOM YHUCJE C IOMOUIbIO OH-JIAMH M HWHTEPHET TEXHOJOTUWA B
MpOLIECCe€ OpraHu3aluu OOCIYKMBaHUS B CEPBUCHBIX OpraHU3alMsIX Ha
TPaHCIOPTE B paMKax pEIIeHUs 3aJay MPOU3BOJCTBEHHOU (IIpeAAUIIOMHOM
MIPAKTUKH) (M0 %0mk-4); MIPUMEHSTh MEXaHHU3M dbopmupoBaHus
CHEUHUAIM3UPOBAHHBIX KaHAJIOB COBITAa CEPBUCHBIX NPOJYKTOB M YCIYr B
MpOILIECCE€ OpraHu3aluu OOCIYKMBaHUS B CEPBUCHBIX OpraHM3alMsIX Ha
TPAHCIIOPTE B paMKax pElIeHUsl 3ajilad MPOU3BOJCTBEHHOW (MpeaIUILIOMHON
npaktukn) (MPomk.4);
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— NPUMEHATh METOJbI ONPEEICHUS, aHaIn3a, OLICHKU MPOU3BOJCTBEHHO-
HSKOHOMHMYECKUX IIOKa3aTelied B NPOLECcCe OpraHu3aluh OOCHyXHBaHUS B
CEpPBUCHBIX OpraHU3alMIX Ha TPAHCIOPTE B paMKax pelIeHHus 3ajay
pou3BOACTBEHHON (mpenmumiaomuoii  mpaktuku) (MI'omks); IpUMEHSATSH
MEXaHW3M TPUHATUSI SKOHOMUYECKU 0OOCHOBAHHBIX YIIPABICHUECKUX PEIICHUM
B IIpoOllECC€ OpraHu3aluu OOCIY)KMBaHUS B CEPBHUCHBIX OpraHU3alUsiX Ha
TPAHCIOPTE B pPaMKax pEIICHUs 3ajad MPOU3BOACTBEHHOW (TpeIauIIOMHON
npaktuku) (U0%0mks); TPUMEHATh MEXAaHH3M O0ECIEUeHHs SKOHOMHUYECKOM
3 (PEKTUBHOCTH  CEpBUCHOM  AESATENBHOCTH MPEANPUATHS B  MpOLECcCce
opraHu3anuyd OOCTYKHBAaHHUS B CEPBUCHBIX OpraHU3alMsIX Ha TpPaHCIOpPTE B
paMKax pelieHusl 3ajad MPOU3BOJCTBEHHON (TIPEAAUIUIOMHON TPAKTUKH)
(M %onks);

— TPUMEHATh MEXAaHU3M OCYIIECTBICHUS] TIOMCKAa U HCIOJIb30BaHUS
HE0OXO0TUMOM HOPMAaTHUBHO-TIPAaBOBOM  JOKYMEHTallUM B  TpOIEcce
oOcny>KMBaHMsI B cpepe cepBUCa HA TPAHCIIOPTE B paMKaxX pelIeHHs 3a7a4
IPOU3BOACTBEHHOM (mpenaumiomuoi  mpaktuku) (MI'omie); TIPUMEHSATSH
MEXaHuU3M COOJIOJICHUsT  3aKoHoaaTenbcTBa Poccmiickoii  ®enmepanuu o
NpeOCTaBICHUN YyCIyr B TIpolecce oOciyXuBaHUsA B cdepe cepBuca Ha
TPAHCIIOPTE B pPaMKax pEIICHUs 3ajlady MPOU3BOJCTBEHHOW (MPEeaaUIUIOMHOMN
npaxtiku) (M1%0mk-6); IPEMEHATh MEXaHU3M 00ECIIEUeH s JOKYMEHT0000pOTa
B COOTBETCTBUU C HOPMATHUBHBIMU TPEOOBAHUSIMU B IpoOIECCe OOCITYKMBAHUS B
chepe cepBuCa Ha TPAHCIOPTE B paMKax pPEIICHHs 3a/lad MPOU3BOJACTBEHHOM
(npenuriomuoit npaktikn) (M1 3omk-6);

— TPUMEHATh MEXaHU3M CcoOJoJieHus TpeOoBaHMl  OE30MacHOTro
oOCIy>KMBaHMsI, OXpaHbl TpyAa U TEXHUKH OE30MaCHOCTH B TPOIECCe
opraHu3anuyd OOCTY>KHBAaHHUS B CEPBUCHBIX OpraHU3alMsIX Ha TPAHCIOpPTE B
paMKax pelleHHs 3aJady MPOU3BOJCTBEHHON (IPEAAMIUIOMHON MPAKTUKH)
(MO ork-7); TPUMEHSATh MEXAaHH3M COOJIOJEHHS IOJIOKEHUS HOPMATHBHO -
IPABOBBIX AKTOB, PETYIHPYIOIUIUX OXpaHy TpyJda M TEXHUKY O€30MacCHOCTH B
Mpollecce OpraHW3alid  OOCIYXKMBAaHWS B CEPBUCHBIX OpraHU3alysixX Ha
TPAaHCIIOPTE B paMKax pEIICHUs 3aJad IMPOU3BOJCTBEHHOW (IIPEIIUTUIOMHON
npaktukn) (M1%omk-7);

— HCHOJIb30BaTh MEXAHWU3M MPUMEHEHHS KIMEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTUH B CEPBUCHOM [EATEIbHOCTH Ha TPAHCIOPTE B YCIOBUAX
B3aUMOJICHCTBUS C MOTPEOUTENSIMU B CEPBUCHBIX OpraHU3alUsAX Ha TPAHCIIOPTE
B paMKax pEIICHUs 3aJa4 MNPOU3BOACTBEHHOW (MPEITUIIIIOMHON MPAKTHKH)
(UY11k-1); IPUMEHATH METOABI Pa3pabOTKH CHCTEMBI KIIMEHTCKMX OTHOUICHUI U
OpraHM3alluy Mpolecca CEpBUCHOTO OOCTYKMBaHUS MOTpeOUTENeld Ha OCHOBE
MIPUMEHEHUS] 3aKOHOAATENbHBIX aKTOB M MPABOBBIX HOPM B paMKax pEIICHHS
3a[a4 IPOU3BOJACTBEHHOM (npenaumiomuoi npaktuky) (MJ1%mx.1); NpUMEHATSH
METOJ[bl COBEPILIEHCTBOBAHUSI CUCTEMbI KIIMEHTCKUX OTHOIIEHUN B CEPBUCHOM
NEATENIbHOCTU Ha TPAHCIOPTE C MCIOJIb30BAHHUEM HHTEPHET-TEXHOJIOTUH B
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paMKax penieHus 3ajad MNPOU3BOJCTBEHHOW (MPEIAUIUIOMHON MPAKTHUKH)
(A1)

— HCHOJBb30BaTh MEXAaHHU3M IPUMEHEHUS TEOPETHUUECKUX 3HAHUN H
MPAKTUYECKUX HABBIKOB YIIPABJIEHUS MPOEKTaMU B IpoLecce 0OCIyKUBaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax pELIECHUs 3aJad MPOU3BOJICTBEHHOU
(npepmuruiomuoii  npaktukn) (MIx2); HMCHONB30BaTh METOABI W ATAIlbl
yIPaBJIE€HUS TYPUCTCKO-PEKPEALIMOHHBIMU MPOEKTAMH, UCIIOJI30BaTh METO/bI U
ATanbl MJIAHUPOBAHUS U MOHUTOPUHIA AESTEIBHOCTU CEPBUCHON KOMMIAHUU B
nporecce 00Ciy)KMBaHUsI B cepe cepBHca Ha TPAHCIIOPTE B paMKax pelICHHs
3a[a4 IPOU3BOJCTBEHHOM (npenaumiomuoi npaktuky) (MJ1%mx.2); NpUMEHATS
ATamnbl OPraHU3alMOHHO - YIPABJICHUYECKOW MAESTENIbHOCTU IO O0ECHEUYEHHIO
peanuzaluu  TYPUCTCKO-PEKpEallMOHHbIX TMPOEKTOB B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax peIIeHUs 3a7ady MPOU3BOJCTBEHHON (IIPeIIUIIIOMHON
npaxtuky) (U1 3mi-0);

— MPUMEHSTH aJTOPUTM BbIOOpa MaTEPHAIbHBIX PECYPCOB, 000PYAOBAHUS
JUIsL  OCYIIECTBJICHMSI TIpoliecca CEepBHCAa, MPUMEHSITh METOAbl MPOBEICHUS
NEPErOBOPOB C KIMEHTAMH 10 TNPETEH3MOHHBIM CIIy4yasiM M ONpeleTeHUs
NPUYMH BO3HUKHOBEHUS MPETEH3UH B cepe cepBuca Ha TPAHCIOPTE B paMKax
peleHns 3a1a4 NPOM3BOACTBEHHON (mpenmumiuomHol npaktuku) (M1'nk-s);
OPUMEHSITh METOJIbI Pa3pabOTKU U MCIIOIb30BAHUS TUIIOBBIX TEXHOJIOTHYECKUX
IPOIIECCOB, MPUMEHSITh METOABl (POPMUPOBAHUS U BHEIPEHUS KOPIOPATUBHBIX
CTaH/JapTOB U PETIAMEHTOB IMPOILIECCOB OOCTYKMBaHUS TOTpeOUTENel B cdepe
CepBHUCA Ha TPAHCIOPTE, MPUMEHITh METO/AbI B3aUMOJECHCTBHS C KIMEHTaAMU 10
opraHu3alMd  mporecca  OOCITyKMBaHUsI  moTpeOuteneil B chepe
rOCTENPUMMCTBA B paMKaxX  pelIeHHs  3aJad  I[POU3BOJCTBEHHOM
(npenumuioMHoit npakTuku) (M1%mk-3); TPUMEHATh METO/bI yueTa TpeOGoBaHMid
IPOU3BOACTBEHHON NHUCIUIUIMHBI, NMPUMEHATh MpaBWia IO OXpaHE Tpylda u
MOKapHOM 0€30MacHOCTH MPU OCYIIECTBICHUH TEXHOJOTUYECKOTO MpoIecca B
chepe cepBuca Ha TPAHCIOPTE B paMKax PELICHUsS 3aJad MPOU3BOJICTBEHHOM
(npenaumiomuoii npaktuku) (M)13nk-3);

— NMPUMEHATh MeXaHW3M (OPMHUPOBAHUS IEJEH W 3a/1ad JNeATeIbHOCTH
MO/IPA3/ICJICHUN  CEpPBUCHOM  JACATENBHOCTH  NPEAUPUATHS,  MEXAHU3M
MPUMEHEHUS METOJIOB  OpraHHu3allid IUIAHUPOBAaHUS W MOHHUTOPUHIA
NEeATeIbHOCTH CEPBUCHOM KOMIIAaHMHM B TpaHCHOPTHOH cdepe u B chepe
rOCTEIPUUMCTBA, TMPUMEHSATh MEXaHM3M OpraHU3ald MX BBINOJHEHUS B
Mpoliecce OpraHu3alud OOCITY>KMBaHHUSI B CEPBUCHBIX OpraHU3alMUsAX Ha
TPaHCIOPTE B paMKax pEIICHUs 3aAady MPOU3BOJACTBEHHOUW (MpenIUILIOMHON
npaktukn) (U1 i.4); mpuMeHATE MeTOIBI BHIOOPA OPraHU3aLUOHHBIX PEICHHUH
i (pOpMHUPOBAHHSI CEPBUCHOM CHUCTEMBI OOCITYKHUBAaHUS C HUCIOJIb30BAHHEM
METOJOB OpraHu3ally W YIOPaBICHUS HMYUIECTBEHHBIM a3pONOPTOBBIM
KOMILUIEKCOM W aKTHMBaMU CEPBHUCHBIX MPEANPUSATHNA B MPOLECCE OpraHU3alNu
00CITy>)KMBaHMs B CEPBUCHBIX OPTaHU3alUSAX HA TPAHCIIOPTE B PaMKaX PeIICHUs
3a[a4 MPOM3BOACTBEHHON (mpenaumuoMHoi npaktuky) (MJ1%mk.4); IPUMEHSTS
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AITOPUTM MNPUHATHS OPTaHU3AIMOHHBIX PEUICHUN MO PA3BUTUIO KIMEHTYPHBIX
OTHOILICHUM TPEANPUITHS TPAHCIOPTHOU cdepbl U chepbl TOCTENPUUMCTBA B
mpoiiecce OpraHu3alud OOCTY)KMBaHHUS B CEPBUCHBIX OpraHu3alUsaX Ha
TpPaHCIOPTE B paMKax pEIICHUsS 3a7ad MPOU3BOICTBEHHOW (MpeaIUILIOMHON
npaktuku) (M13nx-4);

— TPUMEHSTh METOAbl Ppa3pabOTKM KOMIUIEKCa MEPONPUATHH TI0
OpraHu3alyy, IUIAHUPOBAHWIO W MOHHUTOPUHTY JIESITEIBLHOCTH CEPBUCHOMU
KOMIAaHUU W OOBEKTOB aBUAIMOHHOM MH(PACTPYKTYypbl B  MpoIecce
opraHu3anuu OOCITYy)XMBaHUSI B CEPBUCHBIX OPraHU3AIMSAX Ha TPAHCIOPTE B
paMKax pemnieHus 3ajJad MPOU3BOJCTBEHHON (NMPEIIUIIIIOMHON TMPAKTHUKH)
(U1'k-5); OpUMEHATH  MEXaHU3M  OPraHM3aLUMOHHOTO  OOCITY)KUBaHHS
aBUAIIMOHHOW HHQPACTPYKTYPhl U OPraHU3AIMOHHOTO OOECIEUeHHs Tpoliecca
CEpPBUCHOTO OOCIYXKMBAaHHS B a’poONopTy W Ha OOpPTy BO3AYIIHOTO CyAHA B
npollecce OpraHu3alud OOCTY)KMBAaHUS B CEPBHCHBIX OpraHU3aIMAX Ha
TpPaHCIIOPTE B paMKax pEIICHHUS 3a7a4 IPOU3BOICTBEHHOW (MPEaIUILIOMHON
npaktuky) (M%mks); NPUMEHATh MEXaHW3M OpraHM3alluM M HpPOBEJICHUS
MapKETHHTOBOT'0 aHajin3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poropTry U
Ha OOpTy BO3AYIIHOIO CyJHAa B IMpOLIECCE OpraHU3alMU OOCTY)KMBAHUS B
CEpPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKaxX pelieHus 3ajaad
IPOM3BOICTBEHHOI (mpeumiomuoii mpakTuky) (M13mks);

— TpUMEHSATh MeToAbl  cOopa  akTyaldbHOM  uHpopManuu 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B TPOIECCE OpraHu3aluud OOCITYKHMBAHUS B
CEpPBUCHBIX OpraHU3alMsIX Ha TPaHCIOPTE B paMKax pelIeHdus 3aaad
NpOM3BOACTBEHHON  (mpemnumioMuoi  mpaktuku) (MI'nks); HPUMEHSTSH
ITOPUTM Pa3pabOTKX CUCTeMbl Habopa, OOyYEeHHS U MOTHBAIIMM COTPYIHUKOB
CTPYKTYPHOTO TMOApAa3/elieHus B TIPOllecce OpraHu3aluu OOCTyKUBaHUS B
CEpPBUCHBIX OpraHU3alMSAX HAa TPAHCIIOPTE B paMKax pelIeHus 3aaad
NPOM3BOICTBEHHOI (peaaumIoMHoii npakTuky) (MJ1%mx-6); IPUMEHATH METOIbI
OpraHu3allid ¥ YyIOPaBICHUS HUMYIIECTBOM a’pOMOPTOBOTO KOMILIEKCa U
aKTUBAaMH CEPBUCHBIX MPEINPHUITHI B MPOIECCE OPraHU3aIi 00CTy)KUBaHUS B
CEpPBUCHBIX OPraHU3alMsAX Ha TPAHCIOPTE; MPUMEHSATHh METOAbI OINpEACICHUs
nokasareneid d()PEKTUBHOCTH NEATETBHOCTH CTPYKTYPHOTO TMOApa3IeieHuUs
MPEANPUATANA CepBHCAa B MPOIECCE OPTaHU3alMU OOCTYKUBAHHS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pPEIICHUs 3aJad MPOU3BOJICTBEHHOMN
(npenaumiomuoii npaktuku) (M)13nk-6);

Bnaners:

— CHOCOOHOCTHIO MPUMEHSTh METOJBI MOUCKA, KPUTUIECKOTO aHAIM3a |
CUHTEe3a MH(OpMalMK B MPOIECCE OpPraHU3aluu OOCIyKUBAHUS B CEPBUCHBIX
opranm3anusax B cdepe TpaHCmopra B paMKax ~ pEIICHHS ~ 3a/ad
npou3BoAcTBeHHON (mpenmumuiomaoi npaktuku) (Ulyi1); crnocoGHOCTEIO
MPUMEHSITh MEXaHU3M CUCTEMHOIO MOAXO0a JIJIsl PEIICHHS MOCTABICHHBIX 3a1a4
B MPOLECCE OpraHu3alMu OOCIYKUBaHUS B CEPBHUCHBIX OpraHU3alMSAX Ha
TPAHCIIOPTE B paMKaXxX pelleHUs 3a7a4 MPOU3BOICTBEHHOU (MIPeIAUIIIIOMHOM
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npaktuku) (Ud%yk-1); CIOCOOHOCTBIO HMCHOIB30BATh MEXAHU3M IIPUMEHEHHUS
CUCTEMHOr0 TMOAXOJa JJisi pEHIeHUs TOCTaBJICHHBIX 3aJa4 B Ipoliecce
OpraHu3anuu OOCIIyKMBAaHUSI B CEPBUCHBIX OPTraHU3AIMSAX HA TPAHCIOPTE B
paMKax pelleHusl 3ajad MPOU3BOJCTBEHHON (MIPEAAUIUIOMHON TPAKTUKH)
(M Cyxa);

— CHOCOOHOCTHIO TMPUMEHSTH METOJbI OIpeJeieHUus Kpyra 3ajad B
MpoIlecce OpraHu3aluu  OOCTY)KMBaHUS B CEPBUCHBIX OpraHU3alUsAX Ha
TPaHCIOPTE B paMKaxX PEIICHHUS 3a7ad MPOU3BOJCTBEHHON (MPEIIUIIIOMHOMN
npaktuky) (UIlyk); CIOCOOHOCTBIO — NPUMEHATH MEXaHM3M  BhIOOpa
ONTUMAIBHBIX CIIOCOOOB PEIICHUS 3a7]a4 B paMKaxX MOCTaBICHHOMN II€JIH, UCXOIS
U3 JICUCTBYIOIIMX TMPABOBBIX HOPM, MUMEKIIUXCS PECYpCOB U OTPAHUYCHHI B
mpollecce OpraHu3alu  OOCITY>KUBaHUS B CEPBUCHBIX OpraHU3alMsIX Ha
TPaHCIOPTE B paMKaxX PEIICHHS 3a7ad MPOU3BOJCTBEHHOW (MPEIIUTLIIOMHOMN
npaktuky) (U%yk2); CHOCOOHOCTBIO — NPUMEHATH  AJrOPUTM  BhIOOpA
ONTUMAIBHBIX CIIOCOOOB WX PEIICHUS, WUCXOAS M3 JACHCTBYIOIIMX IPABOBBIX
HOPM, HMEIOIMNXCS PECYpCOB M OrpaHUYCHHM B TMPOIECCE OpraHu3aIluu
00CITy>)KUBaHMs B CEPBUCHBIX OpPraHMU3allUsIX HAa TPAHCIIOPTE B paMKaxX pelieHUs
3a/1a4 NPOM3BOCTBEHHOH (IpeaaunnoMHoil npaktuku) (M13yk-);

— CHOCOOHOCTBIO TPUMEHSITh METOABI OCYIIECTBICHUS COIHATBHOTO
B3aUMOJECHCTBHS M pealn3ally CBOEM poiM B KOMaHAE B IIpolecce
opraHuzanuyd OOCTY>KHBAaHHUS B CEPBUCHBIX OpraHU3allMsIX Ha TpPaHCIOpPTE B
paMKax pelleHus 3a/ad MPOU3BOJICTBEHHOW (MPEATUITIOMHOM TPAKTUKH)
(MO'yk-3); CIIOCOOHOCTBIO MPHMEHATH MEXAHW3M OIPEACICHHS M PEalu3aluy
CBOEH poiM B KOMaHJIe B MPOIECCE OpraHU3aIMKU OOCITYKUBAHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAaHCIOPTE B PaMKaX PELICHHS 3aJad MPOU3BOJCTBEHHOMN
(npeyuruiomuoit npakTuku) (MJ1%yk-3); CIOCOOHOCTHIO NPUMEHATh MEXaHU3M
o0OecrieueHus: COIMAIBHOTO B3aMMOJEHCTBUA B TMPOLIECCE OpraHU3aIluu
00CITy>KMBaHMsI B CEPBHCHBIX OpraHU3allMAX Ha TPAHCIIOPTE B paMKaxX PEIICHUS
3a/1a4 NPOM3BOCTBEHHOH (peaaumnaoMHoil npaktuku) (M13yk-3);

—  CHOCOOHOCTBIO  TMPUMEHATh  METOABl  OpraHU3alUh  JEIOBOH
KOMMYHUKAIlMM B yYCTHOW M MHUCBMEHHOW (opmax B Tporiecce YIpaBiIeHUS
00CITy’KMBaHHEM B CEPBUCHBIX OpraHU3alMAX HAa TPAHCIIOPTE B paMKax PEIICHUS
3a1a4  IPOU3BOACTBEHHOM (MpenIUIIOMHOM  TPAKTHKH) (M1 ya);
CIIOCOOHOCTHIO TTPUMEHSTh MEXaHU3M OpPTaHU3AIMH JIETOBOM KOMMYHUKAIIUU B
YCTHOW W TMHChbMEHHOW (QopMax Ha TOCYAapCTBEHHOM si3bike Poccuiickoi
Qdenepanuu B MPOLECCE  YNPABICHUS  OOCITYKMBAaHUEM B  CEPBUCHBIX
OpraHM3alUsAX Ha TPAHCIOPTE B PaMKaxX PELICHHs 3alad MPOU3BOJACTBEHHOMN
(npenaumiomuoii npaktukn) (M%yk-4); cOCOOGHOCTBIO NPUMEHATH MEXaHH3M
OpraHu3alyy JEeJIOBOH KOMMYHUKAIIMM B YCTHOW M TMHCBMEHHOW (Gopmax Ha
MHOCTpaHHOM (BIX) sI3bIKE (aX) B MPOLECCE YIpaBiCHUsI OOCIyKHMBAHUEM B
CEpPBUCHBIX OpraHu3alMsX Ha TPAHCIOPTE B paMKaxX peIICHUS 3a7a4y
IPOU3BOACTBEHHOI (mpeaaunuoMHuoii mpaktuku) (U1 3yk.4);

— CHOCOOHOCTHIO MPUMEHSITh METOAbl BOCHPUSITUS MEKKYJIbTYPHOTO
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pa3HooOpa3usi 00IIecCTBAa B COLMAIBHO - MCTOPUYECKOM, OTUYECKOM H
dbunocopckoM KOHTEKCTaX B TMPOILIECCE OpraHU3alMd OOCITY>KUBAHUS B
CEpPBUCHBIX OpraHu3alMsaX Ha TPAHCIOPTE B paMKaxX peIICHUS 3a7a4
npou3BoAcTBeHHON (npeamumiomuoii npaktuku) (Ulyis); cHOCOGHOCTHIO
WCIIOIb30BaTh MEXAaHU3M TPUMEHEHHUSI OCOOCHHOCTEM MEXKYJIbTYPHOTO
pazHooOpa3us 0011IeCTBA B MIPOIIECCE OpTaHU3alUui O0CITYKUBAHUS B CEPBUCHBIX
OpraHU3aIMsAX Ha TPAHCIOPTE B paMKaxX PEIICHHs 3aJad MPOU3BOJICTBEHHOMN
(npenmuruiomuoii mpaktuku) (MI%yk.5); cHOCOGHOCTBIO IIPUMEHATh MEXAHU3M
pelieHrss  MPOU3BOJCTBEHHBIX  KOH(DJIUKTOB €  Yy4€TOM  OCOOEHHOCTEH
MEXKYJIbTYPHOTO  pa3HooOpasusi ofOmiecTBa B  MpoOIecCe OpraHu3aluu
00CITy>)KMBaHMsI B CEPBUCHBIX OpPraHM3allUsIX Ha TPAHCIIOPTE B paMKaxX pelieHus
3a/1a4 IPOM3BOACTBEHHON (peaaumnaoMHuoii npaktukn) (M 13yks);

— CMOCOOHOCTBIO TMPUMEHSITH METOJbl YINPABJICHUS CBOUM BPEMEHEM,
BBICTPAUBaHMS U peaU3allii TPACKTOPUU CAMOPA3BUTUS HA OCHOBE MPUHIIUIIOB
o0pa3oBaHUs B TCUCHUE BCEH KU3HHU B MIPOIIECCE OPTaHU3AIMK 00CITYKUBAHHS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax peIIeHUs 3aaady
Npou3BOACTBEHHOI (npenaumuomuoii npaktuku) (U]Ilyie); cnocoGHOCTBIO
OPUMEHATh MEXaHM3M YIPABICHUS CBOMM BpeMeHeM, (QopMHpOBaHHUE
TPAaCKTOPUU CaMOPa3BUTHS B TMPOIECCE OpraHu3aluu OOCIHy)XHUBaHHUS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax pEIIeHUus 3a1ay
NPOM3BOACTBEHHOI (npenaumuomuoil npaktuky) (M]]%yke); CIOCOOGHOCTBIO
OPUMEHATh MEXAaHU3M peaju3alid TPACKTOPUU CaMOpPa3BUTUS Ha OCHOBE
OPUHIIMIIOB CaMOOOpa30BaHUsl B MPOIECCE OpraHU3alMH OOCITY>KMBaHHS B
CEPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax pEIIeHUs 3a1ady
NPOU3BOACTBEHHOI (mpeaunnomuoii npaktuku) (M 3yics);

— CIOCOOHOCTBIO TPHUMEHSITh METOIbl TOIJICPKKH TOJDKHOTO YPOBHS
(bU3UIECKO MOATOTOBICHHOCTH ISl 0OSCIIeYeHHUs TTOTHOIICHHOM COIMaIbHON U
npodeccuoHaIbHON NIEATeTFHOCTH B MPOIECCE OpPTaHU3alMu OOCTY>KMBAaHUS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax pEIIeHUus 3a1ady
npou3BoAcTBeHHON (mpenmumuiomaoi npaktuku) (Ulyi7); cnocoGHOCTEIO
OPUMEHSATh  MEXaHWU3M  MOJJEPXKKU  JIOJDKHOTO  ypOBHA  (pu3myeckoi
MOATOTOBIIEHHOCTH  JUisi  oOecreueHuss  TOJHOICHHOW  COLMAajJbHOU U
mpoecCHOHaNbHON NEeITeTFHOCTH B MPOIECCE OpraHu3aluu OOCTy>KUBAaHUS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax pelIeHus 3ajay
npousBojacTBeHHO (mpemaumiomuoil npaktuku) (M[1%yk.7); CIOCOOHOCTHIO
MPUMEHSITh MEXaHU3M peau3allii MOJACPKKH JTODKHOTO YPOBHS (hU3MYECKOM
MOATOTOBJIEHHOCTH I  OOECHeYeHHs  MOJHOLICHHOM  COUMalbHOW U
mpoecCHOHaTbHON NEeITeTFHOCTH B MPOIECCE OpPraHu3aluyi OOCTY>KWBAaHUS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax pelIeHus 3aj1ay
IPOU3BOICTBEHHOI (mpeaaunuoMuoii mpaktuku) (U 3yk.7);

— CHOCOOHOCTBbIO NPUMEHATH METOJbl CO3JaHUsl U TMOJJIEPKKU
0€30MacHbIX YCIOBUM JKU3HEIEATEIIbHOCTH, B TOM YHCJIE MPU BO3SHUKHOBEHUU
Ype3BbIYaWHBIX CHUTYAIMil B MPOILIECCEe OpraHu3alid OOCIYKHUBAHUS B
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CEpPBUCHBIX OpraHU3alMsAX Ha TPAHCIOPTE B paMKaxX peIICHUS 3a7a4y
npou3BoAcTBeHHON (mpeamumiomuoii npaktuku) (Ulyis); cHmocoGHOCTEIO
MPUMEHSITh MEXaHU3M pealu3alui 0e30MacHBIX YCIOBUM KUZHEACSITEILHOCTH,
B TOM 4YHCJI€ TPU BO3HUKHOBEHHUU YPE3BBIYAMHBIX CHUTYyallMii B IIpolecce
OpraHu3alnuu OOCIIyKMBaHUSI B CEPBUCHBIX OPTraHU3AIMSAX HA TPAHCIOPTE B
paMKax peleHusl 3ajad MPOU3BOJCTBEHHON (TIPEAAUIUIOMHON TMPAKTUKH)
(U%yk-s); CIOCOOHOCTHIO MPUMEHATh MEXaHH3M (DOPMHPOBAHHS OE€30MACHBIX
YCJIOBUM OOCTY>KMBaHUs TACCAXUPOB, B TOM YHUCJIE MPU BO3HUKHOBEHUU
Ype3BBIYAWHBIX CUTyalldd B TMPOIECCEe OpraHu3aluu OOCIY)KUBaHUS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPaHCIOPTE B paMKax peIIeHUs 3ajay
NPOU3BOACTBEHHOI (mpeumnomuoii npaktuku) (U 3yics);

— CHOCOOHOCTBIO TIPUMEHSITh MEXaHU3M OIpEeNeIeHUs] TOTPeOHOCTH B
TEXHOJIOTUYECKUX HOBAIMAX M UH(OOpPMAIMOHHOM obecrnieueHuu B cdepe
cCepBHCa B MPOIECCE OpraHU3aIuu OOCTY)XMBAHUS B CEPBUCHBIX OPTraHU3aIIUSIX
Ha TPAHCIOPTE B paMKax PEIICHUs 3a7a4 MPOU3BOJICTBEHHON (MIPEAUILIIOMHOM
npaktuky) (U1 omk-1); cOCOOHOCTBIO MPUMEHATH MEXAHHU3M OCYLIECTBICHHUS
MOMCKAa W  BHEJAPEHUS TEXHOJOTMYECKMX HOBAallMd W  COBPEMEHHBIX
IPOTrpaMMHBIX TIPOJYKTOB B CEPBUCHYIO JESATEILHOCTb OpTraHU3allMd Ha
TPaHCIIOPTE B paMKaxX PEIICHHS 3a7ad MPOU3BOJCTBEHHON (MPEIIUIIIOMHOMN
npaktikn) (M1%0mk-1); CIIOCOOHOCTHIO IPUMEHATh MEXAHU3M MCIIONb30BaHHUS
TEXHOJOTUYECKUX HOBAllMA M COBPEMEHHOTO MPOrpaMMHOro oOecreueHus B
CEpPBUCHOW JIEATENIbHOCTH B TMPOIIECCe OpraHU3alMh OOCTY>KMBAHHUS B
CEpPBUCHBIX OpraHuM3alUsXx Ha TpaHCIOPTE B paMKax peEHIeHHs 3aj1ad
IPOM3BOACTBEHHOI (mpeumnomuoii npaktuku) (M1 omk-1);

— CHOCOOHOCTHIO TMPUMEHSTh MEXaHW3M OIpEACNICHUs LeJed W 3amad
yIPaBIIEHUsI CTPYKTYPHBIMU MOAPA3ACICHUSIMHI TPEANpUsTU B cdepe cepBuca
Ha TPAHCIIOPTE B paMKaX peIIeHUs 3a7ad MPOU3BOJACTBEHHOU (IIPEAAUILTIOMHOM
npaktukn) (U %onk-2); CHOCOGHOCTBIO IIPUMEHSATh METOALI M HPHEMBI
IUTAHUPOBAHUSA, OpraHW3allid, MOTHUBAIIUM U KOOPJAWHAIMU JIESITEIbHOCTU
npeanpuaTuil (moapaszieneHnii) B cepe cepBuUca Ha TPAHCIOPTE B paMKax
pelleHns 3a1ad IPOU3BOACTBEHHOM (mpenmumuoMHol mpaktuku) (M1%omk-2);
CIIOCOOHOCTHIO IPUMEHSATh MEXaHU3M OCYIIECTBICHUS KOHTPOJIA JCSITEIbHOCTH
npeanpuaTuil (moapaszienennii) B cepe cepBuca Ha TPaHCIOPTE B paMKax
pelleHus 3a1a4 IPOU3BOACTBEHHOM (npeaaumiomuoil npaktuku) (U1omk-2);

— CIIOCOOHOCTBIO TMPUMEHATh MEXaHW3M OpPTaHW3AIMH OIICHKH KauyecTBa
OKa3aHUsl CEPBHUCHBIX YCIYT HA OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI
B MpOLECCE OpraHu3aluu OOCIYKUBaHUS B CEPBHUCHBIX OpraHU3alMsAX Ha
TPAHCIOPTE B paMKaxX PEIICHHUS 3aJay MPOU3BOJCTBEHHOUN (MPEaIUIIIIOMHOMN
npaktukn) (Ud'omnks); CIOCOOHOCTBIO IPUMEHATh MEXAHU3M OOECHEYEHHUS
TpeOyeMOoro KadecTBa IMPOLECCOB OKa3aHUsS YCIYr B COOTBETCTBUHM C
MEXKIyHAPOJHBIMA U HAllMOHAJbHBIMU CTAHJAPTAMH B MPOIECCE OpraHU3alUU
00cCITy>KMBaHMs B CEPBUCHBIX OpraHU3allMSIX HA TPAHCIIOPTE B paMKaxX pelICHUS
3a7a4 MPOU3BOACTBEHHOM (rpenumioMHoil npaktuku) (U1 %onk-3);
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CIIOCOOHOCTBIO TMPUMEHSATH MEXaHU3M OOECIeUYEHUs OKa3aHusi YCIAyr B
COOTBETCTBHM C 3asBJIEHHBIM KaueCTBOM B IMpolecce oOcinyKuBaHHUS B cdepe
CepBMCa Ha TpaHCIOPTE B paMKax pEHIeHUs 3aJad MPOU3BOJICTBEHHOM
(npenumiomuoit npaktukn) (M 13omx-3);

— CIIOCOOHOCTBIO MPUMEHATh METObl OCYIECTBICHUS MAapKETUHIOBBIX
WCCIIEIOBAHUM pPBIHKA YCIYyTr, MOTHUBAIlUM TOTpeOuTened M KOHKYPEHTOB B
MpoIlecce OpraHu3aluu  OOCTY)KMBaHUS B CEPBUCHBIX OpraHU3alUsAX Ha
TPaHCIOPTE B paMKaxX PEIICHUsS 3a7ad MPOU3BOJCTBEHHON (MPEIIUILITIOMHOMN
npaktuky) (M1 omk-4); CHOCOGHOCTBIO NPHUMEHATH METOAbI MPOIBHKEHUS U
MPOJIaXKU CEPBUCHOTO MPOAYKTa, B TOM UKCIIC C TIOMOIIBIO OH-JTAalH U UHTEPHET
TEXHOJIOTUH B TMpOLIECCe OpraHu3aliu  OOCTY)KMBaHUSI B  CEPBHUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKaxX PEIICHHs 3aJad MPOU3BOJICTBEHHOMN
(npeamumiomuoit mpaktuky) (M%omk-4); CHOCOOGHOCTHIO MPUMEHATH MEXAHU3M
dbopMupoBaHUs CIEIUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOJYKTOB U
yCIIYT B TIPOLIECCE OpraHU3aIMu OOCTY)KMBAaHHS B CEPBUCHBIX OpPTaHU3AIMAX HA
TPaHCIIOPTE B paMKaxX PEIICHHS 3a7ad IMPOU3BOJCTBEHHON (MPEIIUILITIOMHOMN
npaxtuky) (M13omxi-4);

— CHOCOOHOCTHIO TPUMEHSTh METOJbI OIpEeNeHUs, aHaJlu3a, OICHKU
IPOM3BOJICTBEHHO-O)KOHOMUYECKUX TIOKa3aTeaeld B TMpollecce OpraHu3aluu
00CITy>KMBaHMs B CEPBUCHBIX OpraHU3alMAX Ha TPAHCIIOPTE B paMKaxX PeIIeHUS
3a7a4  NPOM3BOJACTBEHHON  (mpemammiuomHoit  npaktuku)  (MIonks);
CIIOCOOHOCTBIO PUMEHSITh MEXaHU3M MPUHITHS YKOHOMUYECKA 0OOCHOBAHHBIX
YIPaBIEHYECKUX PpEIIEHUH B TPOIECcCe OpraHu3aluu OOCIYy)KMBaHUS B
CEpPBUCHBIX OpraHuM3alUsXx Ha TpaHCIOPTE B paMKax pEHICHHs 3aja4
NPOM3BOACTBEHHOI (npepaumnioMHoil npaktukn) (M %omk-s); CIOCOOHOCTBIO
OPUMEHATh  MEXaHU3M  OOeCTedYeHUs SKOHOMHYECKOW 3 (PEeKTUBHOCTH
CEpPBUCHOWM  JCSATENBHOCTH  TPENNPUSATHS B MPOIECCE  OpraHu3aluu
00CITy>KMBaHMsI B CEPBHCHBIX OpraHU3allMAX Ha TPAHCIIOPTE B paMKaxX PEIICHUS
3a/1a4 NpOM3BOJCTBEHHOH (peaaumaoMHoil npaktuku) (M13omks);

— CIIOCOOHOCTBIO TPUMEHATh MEXaHHW3M OCYIIECTBICHUS TOUCKa U
WCIIOJIb30BaHUSI  HEOOXOAMMOW HOPMATHUBHO-TIPABOBOM  JOKYMEHTAIIMH B
mporiecce oO0CIyKuBaHUs B cpepe cepBrca Ha TPAHCIIOPTE B PAMKAX PEIICHHUS
3a1a4  OPOM3BOACTBEHHOM  (mpemammiuomHoii  mpaktuku)  (MIonks);
CIIOCOOHOCTBIO ~ TMPUMEHSITh ~ MEXaHU3M  COOJIOJEHUS  3aKOHOJATEbCTBA
Poccuiickoit @enepanuu 0 Ipea0CTaBICHUH YCIYT B IIpoliecce 00CITyKUBAaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax PEIICHHS 3a/ad MPOU3BOJICTBECHHOM
(npenyruiomuoit npaktuku) (M%omk-6); CIOCOOHOCTHIO MPUMEHATh MEXaHU3M
oOecrieueHusT  JTOKYMEHTOOOOpOTa B  COOTBETCTBUM C  HOPMATHUBHBIMU
TpeOoBaHUsAMH B TIpoliecce oOCTyKuBaHHUS B cdepe cepBHCa Ha TPAHCIIOPTE B
paMKax pelieHus 3a/iad MPOU3BOJCTBEHHOUN (TIPEeAIUINIOMHON MPAKTUKH)
(MPorncs);

— CIIOCOOHOCTBIO MPUMEHSITh MEXaHU3M COONIIOACHUS TpeOOBaHUMN
0e30MacHOro OOCITYKMBaHUSI, OXpaHbl TPyJa U TEXHUKH OE30MACHOCTH B

29



MpoIlecCe OpraHu3aluu  OOCIY)KMBaHUS B CEPBUCHBIX OpraHU3alMsIX Ha
TPaHCIOPTE B paMKaxX PEIICHUS 3aJad MPOU3BOJCTBEHHON (MPEITUIIIOMHOMN
npaktukn) (U/1lonk7); CHOCOGHOCTBIO NPHUMEHATh MEXAHH3M COOJIONCHHUS
MOJIOKEHUSI HOPMATUBHO - MPABOBBIX aKTOB, PETYIUPYIONIUX OXpaHy Tpyda U
TEXHUKY 0€30MacHOCTH B MPOIIECCE OpraHu3aluu OOCIY>KHMBAaHUSI B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKaxX PEIICHHs 3aJad MPOU3BOJICTBEHHOMN
(npenmumnomuoii npaktukn) (M2 onk-7);

— CIIOCOOHOCTBIO UCII0JIb30BaTh MEXaHHU3M MPUMEHEHUS
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B CEPBUCHOM JEATEIBHOCTH Ha
TPaHCIIOPTE B YCIOBUSIX B3aUMOJICHCTBHUSI C TOTPEOUTENIIMU B CEPBHUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKax pPEIICHUs 3ajJad MPOU3BOJICTBEHHOMN
(npeamumiomuoii npakthku) (MI'fk.1); CIOCOGHOCTBIO NPUMEHATH METObI
pa3pabOTKU CHUCTEMbl KJIMEHTCKUX OTHOIIEHWW W OpraHu3aluy Mpolecca
CEpPBUCHOTO  OOCHY)XMBaHHMS TOTpPEOUTE]IEH Ha  OCHOBE IPUMEHCHHS
3aKOHO/ATEJIPHBIX aKTOB M TIPAaBOBBIX HOPM B paMKaxX pelieHus 3ajaad
NPOU3BOACTBEHHOI (mpepaumioMuoi npaktuku) (MJ1%mk.1); CHOCOGHOCTHIO
PUMEHATh METOJIbI COBEPIICHCTBOBAHMS CHUCTEMbl KJIMEHTCKUX OTHOIIEHUN B
CEpPBUCHOW JICATEIBHOCTH HAa TPAHCIOPTE C WCIOJIb30BAaHUEM WHTEPHET-
TEXHOJIOTUH B paMKax PEIICHHS 3aJady MPOU3BOJCTBEHHOUN (TIPEIAUIIOMHON
npaxtuky) (M1 3ni-1);

— CHOCOOHOCTBIO MCHOJB30BaTh MEXAaHU3M MPUMEHEHHS TEOPETHUYECKUX
3HAHUM M TPAKTUUYECKUX HABBIKOB YIIPABICHUS IMPOEKTAMU B IPOLECCE
oOcnykuBaHusl B c(epe cepBuca Ha TPAHCIOPTE B paMKax peIICHUs 3aaad
NpoM3BOACTBeHHOI (mpepnumiaoMHoii npaktuku) (M/Ilnk-2); cnocoGHOCTBIO
UCIIOJI30BaTh METOAbl W 3Tambl YNPABIEHUS TYPUCTCKO-pEKpEalMOHHBIMU
POEKTaMH, CIIOCOOHOCTHIO MPUMEHATh METOJbl M JTallbl IUIAHUPOBAHUS U
MOHHUTOPHUHTA JESATEIBHOCTH CEPBUCHON KOMIIAHUU B MpOIEcce 0OCITyKUBaHUS
B cdepe cepBrca Ha TPAHCIOPTE B paMKax PEIIeHUs 3a7a4d MPOU3BOJICTBEHHOM
(npepyuruiomuoiit  mpaktuky) (M%mk-2); CHOCOGHOCTBIO MPUMEHATH ATAIlbl
OpraHU3allMOHHO - YIOPABICHYECKOW JEATEIbBHOCTH MO0  OOECIEUECHHIO
peanu3aiuu  TYPUCTCKO-PEKPEAIlMOHHBIX TPOEKTOB B cdepe cepBuca Ha
TPAHCIIOPTE B paMKax pEIICHUS 3aAady IPOU3BOACTBEHHOUN (MpeaIUILIOMHON
npaktukn) (M1Pnx-);

— CHOCOOHOCTBIO TMPUMEHSATH aNTOPUTM  BBIOOpa MaTepUaIbHBIX
pecypcoB, 0oOOpyJOBaHMS IS  OCYIIECTBICHHS  TpoIlecca  CEpBHCaA,
CIIOCOOHOCTBIO MTPUMEHSTH METO/bI MPOBEJICHHS TIEPETOBOPOB C KIMEHTaMU IO
MIPETEH3UOHHBIM CIIy4YasiM U ONPEACJICHUS] IPUYUH BOSHUKHOBEHUS MPETCH3UN B
cdhepe cepBuca Ha TPAHCIIOPTE B paMKaxX PEHICHUS 3a1ad MPOU3BOJICTBECHHOM
(npenmuruiomuoii npaktukn) (MIYk.3); cHOCOGHOCTBIO HPHMEHATH METOBI
pa3pabOTKM ¥  MCHOJb30BAHUS THUIOBBIX TEXHOJOTMYECKUX MPOIIECCOB,
CIOCOOHOCThIO ~ MPUMEHSTh  METOAbl  (GOPMUPOBAHUS U  BHEAPCHUS
KOPIOPATUBHBIX CTaHAApPTOB M PErJIaMEHTOB IMPOIECCOB  OOCITYyKUBAHUS
norpeduresnie B chepe cepBrca Ha TPAHCIIOPTE, CIOCOOHOCTHIO TPUMEHSTh
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METONBl  B3aUMOJACHCTBUS C KIMGHTaMH TI0 OpraHW3alWk Ipolecca
oOcmykuBaHusl moTpeduteneid B chepe ToCTENPUUMCTBA B paMKax peIICHUs
3a1a4  TIPOM3BOACTBEHHON  (mpemmumiomuol  npaktuku)  (M1%mks);
CIIOCOOHOCTBIO TPHMEHSATH METOJIBl ydeTa TPeOOBAHHWH TPOU3BOJICTBECHHOU
JTUCITUIUIMHBI, TIpaBWIa TIO0 OXpaHe TpyJda M IOXKApHOH OE30MacHOCTH TpH
OCYIIIECTBICHUH TEXHOJIOTUYECKOTO Tpoliecca B cepe cepBrca Ha TPAHCTIOPTE
B paMKax pEIICHHs 3a7ad IMPOM3BOJCTBEHHOHN (MPEIAUTUIOMHON TPAKTUKH)
M nk3);

— CIIOCOOHOCTBIO MPUMEHATH MEXaHW3M (OPMHUPOBAHUS IIEICH M 3amad
JEATENBHOCTH  TOJPA3JICICHUN  CEPBUCHOM  JCATEIBHOCTH  TMPEATPUATHSA,
MEXaHHM3M MPUMEHEHHUS METOO0B OpPTaHHW3alliy IJIAHUPOBAHKS U MOHUTOPUHTA
JESATENBPHOCTH CEPBUCHOM KOMITAHMHM B TPaHCIOPTHOM cdepe W B cdepe
TOCTCIIPUUMCTBA, TPHMCHATh MEXAaHHW3M OpraHWU3allMM WX BBIMOJHEHUS B
NpOIIeCCe OpraHU3alMM OOCITYXXKWBaHWS B CEPBHCHBIX OpraHU3alusIX Ha
TPAHCIIOPTE B paMKax pEIICHHS 3aja4 MPOU3BOJCTBEHHON (TIPEIIUTIIIOMHON
npaktuky)  (U'mk4);  CIOCOOHOCTBIO  NPUMEHSATh  METOALI  BBIOOpA
OpPraHW3allMOHHBIX PEIICHWH U1  (OPMUPOBAHHUS CEPBUCHOM CHCTEMBI
OoOCITy)KMBaHHSI C WCIIOJIb30BAHUEM METOJIOB OpraHW3allMk W YIPaBICHUS
UMYIIECTBCHHBIM  a3pOTIOPTOBBIM ~KOMILJIEKCOM M aKTHBAMH CEPBUCHBIX
OpeNNnpusiTU B Ipollecce oOpraHu3aluu OOCHY>KMBAHHS B CEPBUCHBIX
OpraHu3alugax Ha TPAHCIIOPTE B paMKax peIIeHHUs 3a/lady MPOU3BOJICTBEHHOU
(npenaumiomuoii npaktuku) (M%mk-4); CIOCOOHOCTHIO NPMMEHATH AITOPHTM
OPUHSTHS ~ OPTaHM3AIMOHHBIX PEIIEHUH 10  Pa3BUTHIO  KIMEHTYPHBIX
OTHOIICHUH MNPEaNpHUATUS TPAHCIOPTHOU cdepbl U chepbl TOCTENPUUMCTBA B
Ipolecce OpraHu3alMi OOCIYXXMBAaHHS B CEPBHUCHBIX OpraHU3alugX Ha
TPAHCIIOPTE B paMKax peIIeHUs 3a7ad MPOU3BOJCTBEHHON (MIPEIIUTIIIOMHON
npaxtuky) (M1 3nk.4);

—  CHOCOOHOCTBIO  MPUMEHSATH METOJbI  pa3paboTKH  KOMIUIEKCa
MEPOIPUSATUI IO OpraHU3AINH, TUIAHUPOBAHUIO 1 MOHUTOPUHTY NEATEILHOCTH
CEPBHUCHOW KOMITAHUHM U OOBEKTOB aBHAIIMOHHONW WH(OPACTPYKTYPHI B MpOIIECCe
OpraHu3anuy OOCITYXHWBaHUS B CEPBHUCHBIX OpraHU3AlMUSIX HA TPAHCIOPTE B
pamMKax pemieHus 3ajad MPOU3BOJCTBEHHOW (MPEIAUIUIOMHON MPAKTHUKH)
(U'1k-5);  cHOCOGHOCTBIO — IIPUMEHATH  MEXAHH3M  OPTaHU3allMOHHOIO
oOCIMy)KMBaHMsSI  aBUAIMOHHOW  WHQPACTPYKTYphl ©  OpPraHU3alUOHHOTO
oOecrieueHusl MpoIecca CEPBUCHOTO OOCITY)KMBaHHUS B a’pOTOPTy W Ha OOpTY
BO3JIYITHOTO CyJHA B TIPOIECCE OPTaHM3AIMU OOCITYXKUBAHUS B CEPBUCHBIX
OpraHu3alugaX Ha TPAHCIOPTE B paMKax PEIICHUs 3a/ad TMPOU3BOJICTBEHHOU
(npenaumiomuoii npaktukn) (MJ1%mk.5); cOCOGHOCTBIO NPUMEHATh MEXaHU3M
OpraHW3alid W TPOBEJCHUS MApKETUHTOBOIO aHadW3a TOTPEOHOCTH B
CEPBHUCHBIX YCIIyrax B a’poOmNOpPTy W HA OOPTY BO3AYIIHOTO CyJHA B IMPOIECCE
OpraHu3anuyd OOCITYXHWBAaHHUS B CEPBHUCHBIX OpPraHU3AIMSIX HA TPAHCIIOPTE B
pamMKax perieHus 3aaad TMPOW3BOJCTBEHHOW (MPEIAUIUIOMHON TMPAKTHKH)

M rs);
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— CIIOCOOHOCTBIO PUMEHATHh METO/IbI COOpa akTyallbHOW HH(pOpMauu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IIPOLIECCE OpraHU3alUd OOCITY>KUBAHHS B
CEpPBUCHBIX OpraHU3alMsIX Ha TPAHCIOPTE B paMKax peumeHus 3aaad
poM3BOACTBEeHHON (npepaumiaoMHoii npaktuku) (U[Ilmke); crnoco6HOCTBIO
MIPUMEHSITh aJITOPUTM Pa3pabOTKU CUCTEMbI HaOopa, OOydeHUs U MOTHUBAIIMU
COTPYIHHUKOB CTPYKTYpPHOIO TMOApPA3ACI€HUs B MPOIECCe OpraHu3aluu
00CITy’KMBAaHMSI B CEPBUCHBIX OpraHU3alUsIX Ha TPAHCIOPTE B paMKax PeIICHUs
3a7a4  NPOM3BOACTBEHHON  (mpemmumiomHoi  npaktuku) (M1 %mxee);
CIIOCOOHOCTBIO MPUMEHATh METO/bl OPraHU3alUU U YIPABICHHUS UMYIIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U aKTUBAMM CEPBUCHBIX MPEINPHUSATHI B IMpoliecce
OopraHu3auuy OOCITYKMBaHUS B CEPBHUCHBIX OpraHuU3alUsX Ha TpPAHCIOPTE;
CIIOCOOHOCTBIO MPUMEHATh METO/IbI ONpe/eTeHUs moka3aTesel 3 HeKTUBHOCTH
NESTENbHOCTH CTPYKTYPHOIO TOJApa3JiesieHuss TpeanpusiTdidi cepBuca B
Ipolecce OpraHu3alMi OOCIYXMBaHHUS B CEPBUCHBIX OpraHU3alugX Ha
TPAHCIIOPTE B paMKax peIIeHUs 3a7ady MPOU3BOJCTBEHHON (IIPEIIUIIIIOMHON
npaxtuky) (M1 3mks).

5 MecTo TNpPOM3BOACTBEHHOH (MpeIIUIUIOMHONW TIPAKTUKH) B
crpykrype OIIOII BO

[IpousBoacTBeHHass  (MpeAAMIUIOMHAs  TpakTHKa) Oa3upyeTcs Ha
pesynbratax O0Oy4YeHHs, TOJYYCHHBIX OOyYalOIIUMHUCS TP  HU3yYCHUU
CJIEIYIOIINX TUCHIUTLINH:

VrpaBineHne TYpUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMH M OpraHu3anuei
00CITy>)KUBaHHUS

duznueckas KyJabTypa U CIIOpT

TexHuko-3KOHOMUYECKOE 00OCHOBAaHME MHBECTUIIMOHHBIX M WHHOBAIMOHHBIX
IIPOEKTOB B CEPBHCE

VYpaBneHne akTHBaMU CEPBUCHBIX NPEANPUATUI HA TPAHCIIOPTE

[IpaBoBOE 0OecedeHne CepBUCHOTO OOCTYKUBAaHUS Ha TPAHCTIOPTE
DKcnepTr3a v TUarHoCTUKa 0OBEKTOB MPEANPUATHN CepBUCA

DOKOHOMMKA M OpraHu3alus TpyJa B CEPBHUCE Ha BO3AYIIHOM TPAaHCHOPTE
DKOHOMMKA TpyZAa Ha BO3IYIITHOM TPAHCIIOPTE

Hay4uno-uccnenoBarennsckas pabora 00ydaromerocs

[IpousBojicTBEHHAs (OPraHU3ALMOHHO-YIIPABICHUYECKAs MPAKTUKA)

[Iporpamma Bocniutanus

[TpousBoacTBeHHas (MpEAAUILIOMHAs MIPaKTHKa) MPOBOJUTCS HAa 5 Kypce
(B 9 cemecTtpe).

6 O0beM NPoU3BOACTBEHHOM (MPeTUNJIOMHOM MPAKTHKHT)
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O6mast TpyJI0EMKOCTh MPOU3BOACTBEHHOM (MPEIIUIIIIOMHON MPAKTUKH)
cocTaBisieT 9 3aueTHBIX €AWHUI, POJOKUTEIHLHOCTh MPOU3BOJICTBEHHOMN
(TpenIuIIOMHON TPaKTUKU) 6 HE/IEIb.

[IpoMexyTouHas arrectauus MO MNPOU3BOJCTBEHHOM (IIpeAJUIIIOMHON
MIPaKTUKE) MTPOBOJAUTCS B JOpME 3aueTa C OLICHKOM.

7 PaGoumii rpaduk (m1aH) TpoBedeHUS TNPOM3BOJACTBEHHOMH
(mMpeATUIIOMHOM MPAKTUKH)

Ne| Pazngennl (3Tanbi)

Conepskanue pa3ieiioB (3TANOB) NPAKTHKH
n/n NMPAaKTHKHU Aep pasi ( ) np

1 | IloaroToBUTENbHBIN |- OpraHU3AI[MOHHBIE MEPOIPHATHS, CBS3aHHBIE C
aTal POXOKICHUEM IIPOU3BOJCTBEHHOM
(MpenaIuIIOMHON MPAaKTUKH), O3HAKOMJIEHHE C
NOPSIAKOM MPOBEJAEHUS MPAKTUKH;

- TNPOXOXKAECHUE HMHCTPYKTa)xa IO TEXHHUKE
0e30macHOCTH;

- TpPOBEIEHUE OKCKYpCHH IO  CEPBUCHOMY
IPEANPUATHUIO;

2 | IIpon3BOACTBEHHBIN | - 3aKpEIUICHHE U pa3BUTHE MPAKTUYECKUX YMEHHUHA U
aTal HAaBBIKOB aHAJIN3a OPraHU3AIMOHHON CTPYKTYpHI
COOTBETCTBYIOILIEM CEPBUCHOW OpraHu3alud, a
TakkKe  CHenU(pUKU  OKa3blBa€MbIX  yCIyr B
KOHTAKTHOW 30HE CEpPBHCHOM OpraHu3aluyd Ha
TPAHCIIOPTE, YCIAYr  CEPBUCHOW  OpraHU3allu
TpaHCIlOpTa B paMKax  pemieHus  3a1ay
MPOU3BOJACTBEHHOM (MPEIIUTIIOMHOMN MTPAKTUKH );

- 3aKpEIJICHUE U PAa3BUTHUE MPAKTUUYECKUX YMEHUU U
HAaBBIKOB 10 TNPUMEHEHUIO METOJOB I[IOUCKa,
KPUTHYECKOTO aHaiIM3a M CHHTe3a WHGOpMAINH B
mpollecce OpTraHM3aluu  OOCIyXUBaHUA B cdepe
CepBHCa HA TPAHCHOPTE; 3aKPEIUVIEHUE U Pa3BUTHUE
MPaKTUYECKUX YMEHUN U HaBBIKOB [0 TPUMEHEHUIO
MEXaHU3Ma CHUCTEMHOTO IMOAXO0Ja [Jisi peLICHUs
MOCTAaBJIEHHBIX 33J]a4 B MpoLEcce OOCITyKHUBaHUS B
chepe cepBuca Ha TpaHCIOPTE H MEXaHU3Ma
NPUMEHEHHS] CHCTEMHOTO MOJXO0Aa ISl pEeLICHUs
MOCTAaBJIEHHBIX 3a/Ja4 B MpOLlecCe OpraHu3alnu
oOciy>)kxuBaHusi B cepe cepBHUCca Ha TPAHCIOPTE B
paMKax  pelleHus  3ajJad  [POU3BOJCTBEHHOU
(MpenIUIIOMHON IPAKTUKH);

- 3aKpEIUICHUE U PA3BUTHUE MPAKTUUYECKUX YMEHUN U
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

HABBIKOB MO0 MPUMEHEHHUIO METOJI0OB OIpeeieHUs
Kpyra  3ajgad B npoiiecce OpraHu3aluu
oOcny>kuBaHMs B cepe cepBHUCa Ha TPAHCHOPTE, 1O
NPUMEHEHHIO MEXaHHW3Ma BbIOOpa ONTUMAIbHBIX
croco0OB pelieHus 3a/1a4, UCXOAsl U3 ICHUCTBYIONIUX
NpaBOBBIX  HOPM, HMEIOIIUXCS  PECYpCOB U
OTpaHUYEHUM B  paMKax  pelieHus  3ajaad
MPOU3BOJICTBEHHOM (MPEITUIIIOMHOMN IPAKTUKH );

- 3aKpeIJIeHUe U pa3BUTHUE MPAKTUUYECCKUX YMEHUU U
HAaBBIKOB 10 TPUMEHEHUIO METOJOB YIPaBICHUS
COIIMAJIbHBIM  B3aUMOJICUCTBUEM M  pealu3aliu
CBOGH pOJM B KOMaHJE B paMKax pelieHus 3aaad
MIPOU3BOJICTBEHHOM (MPEITUTIIOMHON IPAKTUKH );

- 3aKpCIUICHUE U Pa3BUTHE MPAKTUYCCKUX YMEHUN U
HABBIKOB 10 MPUMEHEHUIO METOJOB OCYIIECTBIICHHS
JIEJIOBOM KOMMYHUKAIIMM B YCTHOW M TNHUCBMEHHOM
dbopmax B mpoliecce OpraHu3alni OOCITY)KUBAHUS B
cepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHHUS
3aa4y IPOU3BOJICTBEHHOU (MpeAnIIOMHON
MIPAKTUKH);

- 3aKperieHue U Pa3BUTHE MPAKTUYECKUX YMEHUN U
HAaBBIKOB HAa OCHOBE YYacTHs B TNPHUMEHEHHUH
METOJIOB BOCIIPUSITHS MEXKYJIbTYPHOTO
pasHooOpasust  oOmiectBa B COIMAIIBHO -
UCTOPHYECKOM, OITHUYECKOM H  (GUIOCOPCKOM
KOHTEKCTaX B mpoiiecce OpraHu3aluu
obcity>xuBaHus B cepe cepBrca Ha TPAHCIIOPTE H C
MEXaHU3MOM UX MPUMEHEHUS B MPOLIECCE PEIICHUS
NPOU3BOJICTBEHHBIX  KOH(QJIMKTOB B  paMKax
peueHus 3aaad MPOU3BOICTBEHHOMN
(MpenIuIIOMHON IPAKTUKH);

- 3aKpEIUICHUE U Pa3BUTUE NMPAKTUUYECKUX YMEHUN U
HAaBBIKOB [0 MPUMEHEHUIO METOJIOB YIpaBICHUs
CBOMM BpPEMEHEM, BBICTpAUBAaHUA U pealh3aluu
TPAEKTOPUHU CAMOPA3BUTHUS B MPOLIECCE OpTraHU3aAlUN
oOcmykuBaHusi B cdepe cepBuUCa HA TPAHCIOPTE B
paMKax  pemieHus ~ 3aJad  IPOU3BOJCTBEHHOU
(MpenIUIIOMHON IPAKTUKH);

- 3aKpEIUICHUE U Pa3BUTUE MPAKTUUYECKUX YMEHUU U
HAaBBIKOB 10 OCBOEHHUIO METOJIOB  MOJJIEPKKHU
JIOJDKHOTO YPOBHSI (PU3MYECKON MOATOTOBICHHOCTH
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

st o0ecrieyeHusl TOJHOLICHHOM CcolMalbHOM U
npodecCUoHaIbHON  JEATETLHOCTH B MpoOIEcce
opraHuzainuu oOciyXuBaHus B cdepe cepBuca Ha
TpPaHCIIOPTE B paMKax  pelieHus 3a1a4
MIPOU3BOJICTBEHHOM (MPEITUIIIOMHON IPAKTUKH );

- 3aKpEeIUICHUE U Pa3BUTUE MPAKTHUUYECKUX YMEHUN U
HAaBBIKOB TI0 OCBOCHHIO METOJIOB CO3JaHUS U
MO/IICPKKHU 0€30MacHbIX YCJIOBUH
KU3HEACSATEILHOCTH, B TOM  YUCIe  TIpH
BO3HMKHOBEHUU  UYPE3BBIYAMHBIX  CHUTyallud B
mpoliecce oOpraHu3anuu OoOCTyXKHBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax pEIICHUs 3ajaad
MIPOU3BOJICTBEHHOM (MPEITUTIIOMHON IPAKTUKH );

- 3aKpEIUICHUE U Pa3BUTUE MPAKTHUYECCKUX YMEHUN U
HAaBBIKOB B TIpOIleCCE€ TMPUMEHEHUS MEXaHH3Ma
ompenesieHns TOTPEOHOCTH B TEXHOJIOTHYECKHUX
HOBAlUSX W HHPOPMAIMOHHOM OOECTICUCHUU B
chepe cepBucCa Ha TPAHCIOPTE B paMKax pELICHHUS
3aa4y IPOM3BOJICTBEHHOU (MpeaAuIIOMHON
MIPAKTUKH);

- 3aKperieHue U Pa3BUTHE MPAKTUYECKUX YMEHUN U
HABBIKOB IO OCBOCHHMIO MEXaHU3Ma OIpEIeIICHUS
meine M 3ajad  ympaBJeHUS  CTPYKTYPHBIMH
MoJIpa3/IeJICHUsIMUA TIPEANpUITUA cPepbl cepBUCa B
mpolecce OpraHu3aluu  OoO0CTyXHBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax pPEIICHUS 3a]ad
MPOU3BOJACTBCHHON (MPEAJAUIUIOMHON TPAKTUKH);
3aKpeIUICeHUE U Pa3BUTUE MPAKTUUYECKUX YMEHHUU U
HAaBBIKOB 10 MPUMEHEHHUI0O METOJOB U IPUEMOB
IJIAaHUPOBAHUS,  OpraHuW3allud, MOTHUBAlUUd U
KOOpAUHAIIUU NeATEeNIbHOCTU MpEeaNPUATUAN
(mogpasaenenuii) cepbl cepBUCa Ha TPAHCIIOPTE;
3aKpeIUIEHUE U Pa3BUTUE MPAKTUUYECKUX YMEHUU U
HaBBIKOB o MPUMEHEHUIO MEXaHHU3Ma
OCYIIECTBIICHUS KOHTPOJIS JEATEeIIbHOCTH
npennpusTuil (moapasaeneHuii) chepsl cepBruca Ha
TpaHCIIOPTE B paMKax  pemieHus  3ajay
MPOU3BOJICTBEHHOU (MPEIIUIIIOMHON IPAKTUKH );

- 3aKpEIUICHUE U Pa3BUTUE MPAKTUUYECKUX YMEHUN U
HABBIKOB IO OCBOEHHUIO MEXaHU3Ma OpraHu3aluu
OIICHKHM KauyeCTBAa OKa3aHMsSl CEPBUCHBIX YCIYT Ha
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

OCHOBE KJIUEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUN B
npolecce OpraHu3aluu  OoO0CIyX)uBaHus B cdepe
CepBHCa Ha TPAHCIIOPTE; 3aKPEIUICHHE U Pa3BUTHE
NMPAKTUYCCKUX YMCHHH M HABBIKOB B TPHUMCHCHHH
MexaHu3Ma o0ecreueHuss TpeOyemMoro KadyecTBa
IPOLECCOB OKa3aHWsl YCIAYr B COOTBETCTBUHM C
MEXIyHApPOIHBIMUA U HAIIMOHAIBHBIMHU CTaHJapTaMu
B IIpollecce OpraHu3aluu OOCIyXHBaHUS B cdepe
cepBHCa Ha TPAHCIOPTE B paMKax pelIeHHs 3ajad
MPOU3BOJICTBEHHOM (MPEITUIIIOMHON IPAKTUKH );

- 3aKpEIUICHUE U Pa3BUTUE MPAKTHUUYECKUX YMEHUN U
HABBIKOB 10 MPUMEHEHUIO METOJ0B OCYIIECTBICHUS
MapKETHHTOBBIX  HCCIICIOBAHUN  pBIHKA  YCIYT,
MOTHBAllMM  TOTpeOUTENIe W  KOHKYPEHTOB B
npolecce OpraHu3aluu  o0CIy)uBaHus B cdepe
CepBHCAa Ha TPAHCIIOPTE; 3aKPEIUICHHE U Pa3BUTHE
MPAKTUYECKUX YMEHUU M HABBIKOB MO NMPUMEHEHUIO
METOJIOB OpTaHM3AIMU TMPOABMKEHUS U TPOJAKH
CEPBUCHOTO MPOJIYKTa, B TOM YHCJI€ C TOMOIIbIO OH-
JailH W UWHTEpPHET TEXHOJOTMH B  Mpolecce
opraHuzanuu oO0cCiIy)uBaHuUS B cepe cepBuca Ha
TPAHCIOPTE; 3aKperieHne u pa3BUTHE
MPAKTUYECKUX YMEHHI M HaBBIKOB MO MPUMEHEHUIO
MexaHu3Ma (OPMHUPOBAHUS CIECIUATU3UPOBAHHBIX
KaHallOB COBITA CEPBUCHBIX MPOAYKTOB M YCIyr B
mpoliecce OpraHu3alud OOCTyKMBaHHS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax pEIICHHs 3a7ady
MPOU3BOJCTBEHHON (MPEIIUIIIOMHON IPAKTUKH );

- 3aKpETUICHUE W Pa3BUTHE MPAKTUIECKUX YMEHUU U
HAaBBIKOB II0 OCBOCHHUIO METOJOB OIPEIEICHHUS,
aHaju3a, OLUEHKU MPOU3BOJCTBEHHO-3KOHOMUYECKUX
nokasarenei B npoiiecce OpraHu3aluu
oOcmykuBanusi B cdepe cepBuca HAa TPAHCIIOPTE;
3aKpETUICHHE W Pa3BUTHE MPAKTHUYECKUX YMEHUU H
HABBIKOB M0 TPUMEHEHUIO MEXaHWU3Ma TPUHSTHS
DKOHOMUYECKHM OOOCHOBAHHBIX  YIPaBIECHUYECKUX
peleHnid B Mpoliecce OpraHu3alnu o0CIyKUBaHUS B
chepe cepBHca Ha TPAHCHOPTE; 3aKpEIUICHUE W
pa3BUTHE MPAKTUYCCKUX YMEHHA W HAaBBIKOB II0
PUMEHEHUIO MeXaHu3Ma o0OecrieueHust
SKOHOMHUYECKOMN s dexTuBHOCTH CEPBUCHOM
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

NeATETHbHOCTH MPEATPUSTHS B mporecce
opraHuzainuu oOciyXuBaHus B cdepe cepBuca Ha
TPAHCIIOPTE B paMKaxX  pelIeHus 3a/a4y
MIPOU3BOJICTBEHHOM (MPEITUIIIOMHON IPAKTUKH );

- 3aKPEIUICHUE W Pa3BUTHE MPAKTHICCKUX YMCHUU U
HABBIKOB TI0 TMOWCKY U TPUMEHEHUIO HEOOXOIUMOU
HOPMAaTHBHO-TTPABOBOM JIOKYMEHTAIUN TSI
JEATENBPHOCTH B cdepe B TPOIEcce OpraHU3aIiH
oOcimykuBaHusi B cdepe cepBHca Ha TPaHCIIOPTE;
3aKpETUICHHE W Pa3BUTHE MPAKTHUYECKUX YMCHUU W
HABBIKOB 10 IPUMEHEHUIO MEXaHU3Ma 00ecIeueHus
JIOKyMEHTO000pOTa B COOTBETCTBHH C
HOpDMAaTUBHBIMA  TpeOOBaHHUSIMH B  IpoIEcce
opraHuzanuu oOciyXuBaHus B cdepe cepBuUca Ha
TPAHCIIOPTE B paMKaxX  peIIeHUus 3aj1a4y
IIPOU3BOJICTBEHHOU (TTPEIUTIIIOMHON TTPAKTUKH);

- 3aKPCIUICHUE W Pa3BUTHE MPAKTUYCCKUX YMCHUU U
HABBIKOB 10 TPUMEHEHUIO METOJOB COOJIIOICHUS
TpeOoBaHUN 0€30MacHOr0 OOCTY)KHBAaHUSI, OXPaHBI
TpyJa ¥ TEXHUKH O€30MacHOCTH B Ipollecce
opraHuzanuu oO0cCiIy)uBaHuUS B cepe cepBuca Ha
TPaHCIIOPTE B paMKax  peleHus 3a/a4y
MIPOU3BOJACTBEHHOM (MPEIIUTIIOMHON MTPAKTUKH );

- 3aKpEIUICHUE U Pa3BUTUE MPAKTUYECKUX YMEHUU U

HABBIKOB o PUMEHEHHUIO
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOT Ui B
CEPBUCHON NEATEILHOCTH Ha TPAHCIOPTE B paMKax
peueHus 3aaad MPOU3BOICTBEHHOMN

(MpenauIIIOMHON  TPAKTUKH);  3aKpeIJIeHuEe W
pa3BUTHE MPAKTUYECKUX YMEHUH W HaBBIKOB IO
NPUMEHEHUIO MEXaHu3Ma pa3pabOTKU CHUCTEMBI
KJIIMEHTCKUX OTHOILIEHWM W OpraHU3allid Ipolecca
00cITy>KUBaHUS noTpeouTeneu Ha OCHOBE
NPUMEHEHHS] 3aKOHOJATEIbHBIX aKTOB M IPAaBOBBIX
HOPM B Tporiecce oOCTy>KMBaHUS B cepe cepBuca
HAa TpaAHCIOPTE B paMKaxX pelIeHHs  3ajad
MPOU3BOJCTBEHHOU (MPEIIUIIIOMHON IPAKTUKH );

- 3aKpEIUICHUE U Pa3BUTUE MPAKTUUYECKUX YMEHUU U
HaBBIKOB B c(epe oOciyxkuBaHus B cdepe cepBuca
HAa TPaHCIOPTE B paMKax peuieHus  3ajay
MPOU3BOJCTBEHHON (MPEAAUIIIOMHON MPAKTUKH);
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

3aKpeIUICHHE W Pa3BUTHE MPAKTHUECKUX yYMEHUU U
HaBBIKOB 10 OCBOCHHIO METOJOB YIPABICHHUS
TYPUCTCKO-PEKPEAIIMOHHBIMUA TIPOEKTaMH, OCBOCHHE
METOJIOB TUTAHUPOBAHHUS " MOHHUTOpPUHTA
JEeSTeIbHOCTH CEPBUCHONM KOMIIAHMHM B TPOIIECCce
oOcnykuBaHusl B cdepe cepBUCa HA TPAHCIOPTE B
pamMKax  pemieHds ~ 3aJad  IPOU3BOJCTBEHHOMN
(MpeATUTUIOMHOM TTPAKTHKN);

- 3aKpeIUICHHE U Pa3BUTHE MPAKTHUYECKUX YMEHUH U
HaBBIKOB TI0 TMPUMEHEHUIO MeXaHH3Ma BBIOOpa
MaTepHaJbHBIX  pPECypcoB, OOOPYAOBaHUS s
OCYIIECTBIICHHSI TpOLIEcca CEepBHCa Ha TPAHCIIOPTE;
3aKpeIUICHHE W Pa3BUTHE MPAKTUYCCKUX YMCHHH H
HaBBIKOB 10 MPUMEHEHHIO MEXaHW3Ma IMPOBEICHHUS
NIEPErOBOPOB C KIMEHTAaMH 10 MPETCH3MOHHBIM
cllydassM W METOJbl  OMpECNICHUsT  NPUYUH
BO3HUKHOBEHUS TpeTeH3ud B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax  pemeHus  3agad
IPOU3BOJCTBEHHON (MPEATUIUIOMHON TPAKTUKH);
3aKpervieHHe W Pa3BUTHE NMPAKTHYECKUX YMEHUU U
HAaBBIKOB I10 NMPUMEHEHHUIO METOJOB pa3paboTKH U
UCTIOJIb30BaHUS THIIOBBIX TEXHOJIOTHUECKUX
IPOIIECCOB; 3aKPEIUICHUE U PA3BUTHE MPAKTUICCKUX
YMEHUI H HaBBIKOB 110 OCBOGHHUIO METOIOB
dopMupoBaHUS W  BHEAPEHHS KOPIOPATUBHBIX

CTaHJIapPTOB U perIaMeHTOB TIPOIIECCOB
obOciy>kuBaHus TMoTpedbuTeneit B chepe cepBuca Ha
TPAHCTIOPTE; 3aKpeIUICHHE " pa3BHUTHE

NPAKTUYECKUX YMEHHM M HABBIKOB TIO OCBOCHHUIO
METOJIOB Pa3pabOTKH KOMIUIEKCAa MEPOIPUSATUH IO
coOmoIeHnt0  TpeOOBaHUN  MPOU3BOJACTBEHHOM
JTUCIUIUTHHBI, 110 COOJIIOJICHUIO MPABUJI MO OXpPaHe
TpyJa U TIOKapHOU Oe30macHOCTH B cdepe cepBuca
HA TpPaHCIOpPTe B paMKax peImIeHHus 3ajad
MPOU3BOJCTBEHHON (MPEITUIIIOMHON IPAKTUKH );

- 3aKPETUICHUE W Pa3BUTHE MPAKTUICCKUX YMCHUU U
HABBIKOB o MPUMEHEHUTO MeXaHU3Ma
dbopMupoBaHus TENe ©W 3amad  JACATEIBHOCTH
MOApPA3/ICICHU  CEPBUCHOM  JIESITEIbHOCTH B
mpollecce OpraHu3anuu OO0CIyXKuMBaHUsI B cdepe
CepBUCA HAa TPAHCIIOPTE; 3aKPCIICHUE W Pa3BUTHE
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

MPAKTHYCCKUX YMECHHA W HABBIKOB MO MPUMEHEHHUIO
METOJOB BbIOOpA OpPraHU3allMOHHBIX PEIICHUMN s
dbopMupoBaHUsi CEPBUCHON CUCTEMBI O0CITY>KUBaHUS
C WCTOJIb30BAaHUEM METOJOB OpraHu3aluu U
VIPaBICHUS  HUMYIICCTBEHHBIM  a3pOTIOPTOBBIM
KOMIUIEKCOM B cdepe cepBUCa Ha TpPAHCIOPTE B
paMKax  pemieHus  3aJad  IPOU3BOJCTBEHHOU
(IpeAUTUIOMHOM MPAKTHKH);

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUUYECKUX YMEHUN U
HAaBBIKOB TI0 TMPUMEHEHUIO METOJOB pa3pabOTKu
KOMIUIEKCA  MEPONpPUATHNA 1O  OpraHu3alluu,
IUIAHUPOBAHUIO U MOHUTOPHUHTY  JACSATEIbHOCTHU
CEepPBUCHOM KOMIIAHUM M OOBEKTOB aBUAIIMOHHOU
uH(ppacTpyKTyphl B chepe cepBrca Ha TPAHCIIOPTE B
paMKax  pemieHus  3ajJad  IPOU3BOJICTBEHHOU
(MpenIUIIIOMHOMN IPAKTUKH );

- 3aKpeIJIeHUe U pa3BUTHUE MPAKTUUYECCKUX YMEHUHN U
HaBBIKOB 10 TPHUMEHEHHI0 METOA0B  cbopa
aKTyaJbHOW WH(pOPMAIMU 00 YIOBIETBOPEHHOCTH
KJIMEHTOB B IMENSAX OpraHU3alMH W TPOBEICHUS
AKCIIEPTU3bI U JUATHOCTUKHU OOBEKTOB MPEITPUITHIA
cepBuca B cepe cepBrca Ha TpaHCIOPTE B paMKax
perieHus 3ama4y MPOU3BOJICTBEHHOU
(IpeAAUIIIIOMHOM  TMPAKTUKHK); 3aKpeIUIEHUE U
pa3BUTHE MPAKTUYECKUX YMEHHMA W HABBIKOB I10
NPUMEHEHUIO METOJIOB OIpECICHHs TOoKa3aTene
2 PEKTUBHOCTH  JEATEIBHOCTH  CTPYKTYPHOTO
noJipa3/ieJICHUs] TPEINPUATHI cepBUCa B paMKax

TPAHCIOPTHOT'O KOMILJIEKCa B nporecce
OopraHu3anud OOCTY>KMBAaHHS B pPaMKax pPEIICHUS
3a1a4 IIPOU3BOJACTBEHHOM (mpenaIumIoMHON
MPAKTUKH);

- 3aKpeIJICHUE U pa3BUTHE MPAKTUUYECKUX YMEHHUU U
HABBIKOB MO0 MPUMEHEHUIO MHTEPHET-TIPOABUKEHUS
CEPBUCHBIX YCIyT OpraHu3anuii chepsl cepBrca Ha
TPaHCIIOPTE B  YCIOBHUSX B3aUMOJCIHCTBUA C
OTPEOUTEIISIMH, opraHuzanuen nporecca
00cCITy>KUBaHUS noTpeoduTeneu Ha OCHOBE
NPUMEHEHHS 3aKOHOJATENIbHBIX aKTOB M IMPABOBBIX
HOPM B paMKax penieHus 3a7ad MpOU3BOJCTBEHHOM
(MpenIUIIIOMHOMN TIPAKTUKH );
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

- 3aKpeIJIEHUE U Pa3BUTHE MPAKTUYECKUX YMEHUU U
HABBIKOB CEPBHCHOr0 OOCITY>KMBaHUS (B TOM 4YHCIIE
KOHCYJIbTUPOBaHUSl MOTpeduTeneil), nmpuooOpeTeHue
U pa3BUTHE HABBIKOB pabOThl B KOHTAaKTHOH 30HE C
NoTpeOuTeNIeM, OpraHU3aldyd KOHTAKTHON 30HBI
CEPBUCHON OpraHu3allluy TPAHCIIOPTA, HAJIAXKUBAHUE
B3aUMOJICHCTBHS C KJIUMEHTaMH (MOTpEeOUTENIIMHU) B
nporecce 00CIy)KMBaHUsI B paMKax peleHus 3aaad
IIPOU3BOJICTBEHHOU (ITPEAIUIIIIOMHON TPAKTUKH );

- 3aKpEIUICHUE U Pa3BUTUE MPAKTUYECKUX YMEHUU U
HABbIKOB oOecrieueHust u BHEJIPEHUS
KOPIOPaTUBHBIX  CTaHJAPTOB M  PErJIaMEHTOB
IPOLIECCOB OpraHu3aIluu 00CITyKUBaHUS
norpeduTeNied M COOTBETCTBUS  CTaHJApTaMm
KauyecTBa B paMKaX pEIICHUs 3a/1a4
IIPOU3BOJICTBEHHOU (TIPEITUTIIIOMHON TPAKTUKH );

Otan 00paboTKu U
aHanusa
MTOJITYYEHHO U
uHbOpMauu

- paboTa ¢ JIOKYMEHTaMHU OpraHHU3allid B paMKax
peIIeHHUS 3as1a4y MIPOM3BOJICTBEHHOMN
(IpeAAUTIIIOMHON NMPAKTUKH);

- cOop, 00paboTKa U aHAJIWU3 HAYYHO - TEXHUUYECKOU
uHpOpMAIlM B  COOTBETCTBYIOUIEH CEPBUCHOM
OpraHu3allid Ha TpPAHCIOPTE, TIOJYYEHHOH B
MpoIecce  MPOU3BOACTBEHHONW  (TIPEAAUTIIIOMHOM
MPAKTUKH);

- OmpefereHHe  HaMpaBlICHUH  JesSTEIbHOCTU
CEpPBUCHOM OpraHu3alid M €€ CTPYKTYPHBIX
nojpa3iesicHui (OTIEJIOB) MO OKa3aHWIO YCIYr Ha
TpaHCIIOPTE B paMKax  pemieHus  3aj1ay
MPOU3BOJCTBEHHOM (MPEIIUIIIOMHON IPAKTUKH );

- MOJArOTOBKAa MHCBMEHHOIO OTYETa IO MTOraM
MPOU3BOJCTBEHHOU (MIPEIAUIIIIOMHON MPAKTUKH );

- cbop, oOpaboTka u aHanu3 uHQOpPMAIMU B
COOTBETCTBYIOIIEM CEPBUCHOM OpraHM3aluyd Ha
TPaHCIOPTE ISl HANMCAHUS BBITYCKHOU
KBATM(DUKAITMOHHON paOOTHI.

M ToroBeIt dTar

- COCTABJICHUE M 3alllUTa OTYETa O MPOXOXKJICHHUU
MPOU3BOJCTBEHHON (MPEIIUTLIIOMHOM MPAKTUKH ).
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8 ®@opMBbI OTYETHOCTH

dopMamMu OTYETHOCTH IO HMTOraM MPOXOXKJICHHUS MPOU3BOJCTBEHHOMN
(IpenIUIIOMHON TIPAaKTUKU) SIBJISIIOTCS: JHEBHUK MPAKTHKW, MHUCbMEHHBIN
oTdyeT OOydYaromerocss MO UTOTaM  MPOXOXKIAEHUS  IMPOU3BOJCTBEHHOMN
(TpenIUIIOMHON TPAKTUKH).

JIHEBHUK TPAKTUKKA OOYYaIOIIETOCs COACPKUT OCHOBHBIE CBEIICHHS O
MIPOU3BOJICTBEHHON (TIPEAAUIUIOMHON TMPAKTUKH) oOydaromerocss (BHUI, THII,
dbopma, MecTO MPOBEICHHUS, CPOKH TTPOBEACHUS, OT3bIB PYKOBOJIUTENS MPAKTUKH
OT OpraHu3zaiu), Tpa@uk MPOXOXKIACHUS MPOU3BOJCTBEHHON (MIPEAAUTIOMHOM
MPAKTUKH), COJIEPIKAHUE U 00BEM MPOACITAHHON PabOTHI.

OTyeT MO MNPOU3BOACTBEHHOW (MPEAAUIIIIOMHOM TMPAKTUKHU) JOJIKEH
COJIepKaTh:

- CBEIICHHMS O CEPBUCHOM opraHuzanuu B cdepe TpaHCIOpTa, €e
CTPYKTYype, MPOAYKIIUU U YCITyTax;

- CBEJICHHS O BBITIOJHEHHBIX 3a/IaHUSX, MPEIYCMOTPEHHBIX MPOrPaMMOi
IIPOU3BOJICTBEHHOM (MPEIIUIIIOMHOMN TTPAKTHKH);

- CBEIECHHUS O TPHOOPETEHHBIX YMEHMSIX W HaBbIKaX pabOThl B
OpraHu3anusax BO3/yIIHOTO TpaHCHopTa C UCIIOJIb30BAHHEM
KOMMYHUKAaTUBHBIX, OPraHU3AallMOHHBIX U WHGOPMAIMOHHBIX U  JIPYrUX
TEXHOJIOTHUSX, IPUMEHSEMBIX B CEPBUCHBIX OpraHM3aIUsAX B chepe TpaHCIopTa,
OPEeIyCMOTPEHHBIX  MPOrpaMMON  MPOU3BOJCTBEHHON  (IIPEIIUTIIIOMHON
MPAKTUKH);

- CBEJCHHUS O MPOBEACHUM KOJUYECTBEHHON M KAYECTBEHHOM OIICHKU
opraHu3anudyd paboOThl CEpPBHUCHOM OpraHu3ali Ha OCHOBE aHaiM3a
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOM OpraHM3alliy, aHallu3a PhIHKA CEPBUCHBIX
yCIyT Ha TpaHCHOpTE, MPEIyCMOTPEHHBIX MNPOrPaMMON MPOU3BOJICTBEHHOU
(TpeaaAuIIIOMHOM MPAKTUKH).

B ordeTe MOMKHBI OBITH OTPAXKEHBI CIEAYIOIIME pa3/elibl: OrJIaBICHUE,
BBEJCHUE,  BBINOJHEHHE  WHAMBUAYAIbHOTO  3aJaHusA,  3aKJIIOYEHUE,
ouOmmorpaduueckuit crnmucok. O0béM oru€ra coctaBiaser 5 - 10 crpanwum.
JIuctel  oT4€TA CKpEIUIIOTCS MATKOW  (KECTKOM) OOJOXKKOM  MHamKou-
ckopocmuBarenemM. Copaepkanue TpadHUuecKoro Marepuana OmpenemseTcs
PYKOBOJUTEIEM MPAKTHKHU.

Otuét BEIMONHSETCA HAa cTaHAapTHOW Oymare ¢gopmara A4. ITapamerps
MevaTu: MoJisi — BEPXHEE W HIDKHEEe — 2 CcM, JeBoe — 3 cM, mpaBoe — 1,5 cm,
mpudt Times New Roman, pasmep 14, uHTEepBal - MOJYTOPHBIA, HyMEparus
CTpaHUIl CHU3Y CIIpaBa.

41



9 @®oHA OULEHOYHBIX CPeICTB [JISl NPOBEJEHUS NPOMEKYTOYHOI
arrecTaluy O0y4YalIIMXCA MO0 MNPOU3BOACTBEHHOM (NpeaIuIIOMHOM
NMPAKTHUKH)

9.1 Meroanyeckue peKOMEHJAlUM IO MPOBEJIEHHUI0 NPOoUeaypPbl
OlLleHMBAHUS 3HAHM, YMEHHUH M HABBIKOB M (WJIH) ONBITA JAeATEJbHOCTH
o0y4yaromuxcst no UTOramM NPOXOKACHUS NPOU3BOICTBEHHOM
(mpeaaMIIOMHON NPAKTHKH)

[lo oOxkoHYaHWUM TPOU3BOJCTBEHHON (TIPEAJAUILUIOMHON  TMPAKTHKHU)
oOydJaromuiicsl 3aluIaeT MUCHbMEHHBIH OTUET O pe3yJbTaTax MPOXOKIACHUS
IPOU3BOJICTBEHHOM (MPEIIUINIOMHOMN TTPAKTUKH).

[Ipy 3amure oOTYeTa YYUTHIBAIOTCS: KA4€CTBO BBIMOJHEHUS U
obopmIICHHE OTYEeTa, YPOBEHb BIAJICHUS JIOKJIAJIBIBAEMBIM MaTEpPHAIIOM,
TBOPUYECKUN TMOAXOJl K aHAIM3y MAaTEpPHaOB, a TAaKXKE OICHKA, BHICTABJICHHAS
PYKOBOJUTEIEM  TPOU3BOJCTBEHHOW  (NMPEIAUIIIOMHOM  MPAKTUKH)  OT
npoduinbHO# opranuzanuu. [Ipu hopmupoBaHuM oTyeTa CIEAYET MPEIOCTABUTD
CTATUCTUYECKYIO, COIMAIBHO-DKOHOMUYECKYI0 HMHGPOpPMAIMIO U JpYyrue
MaTepualbl, coOOpaHHble Ha 0a3e CEepBUCHOW OpraHU3AlMM JIJISl MOATOTOBKU K
HAIIMCAHUIO BBIMYCKHOW KBanu(dukanmonHo pabdotel. OOywatromuecsi, He
BBIMIOJTHUBIIIKE MPOTrpaMMbl MTPOU3BOACTBEHHON (MPEIAUIUIOMHON TPAKTUKH)
0 YBaXXUTEJIbHOW MPUYMHE, HAIPABISAIOTCA MOBTOPHO Ha MPOXOXKIAECHUE
IPOU3BOJICTBEHHON (MIPEAJIUITIOMHOM TPAKTUKH), B CBOOOAHOE OT Yy4eObl
Bpemsi. OOywaromuecsi, HE BBINOJIHUBIIME MPOTPAMMBI  TPAKTHK  0e€3
YBOKUTEJIBHOW MIPUYMHBI OLICHUBAIOTCS HEYAOBICTBOPUTEIBHON OLIEHKOM.

9.2 Onucanue KpUTepHeB OlleHUBAHUS YPOBHSA
chopMHUPOBAHHOCTH KOMIIETEHIIUIT 00y4YaI0IUXCHA

[IpomexyTouHast arrecTauusi MO MPOU3BOACTBEHHOW (MpPEIIUIIIOMHON
MIPAKTUKH ) TPOBOJIUTCS B popMe 3aueTa ¢ OLIEHKOM.

IIkana Xapakrepucruka cpopMHUpPOBAHHBIX KOMIIETECHIUNA
OLICHUBAHUA
3auTeHo Ha — oOy4varomuiicss TayOOKO ©  BCECTOPOHHE  YCBOWII
«OTIUYHO» Marepuanl ~ OpU  NOPOXOXKACHUH  IPOU3BOJACTBEHHOU
(MpenIuIIOMHON MPAKTUKH) B CEPBUCHBIX OpraHU3AIUsAX
TPAHCHOPTA;

— YBEPEHHO, JOTHUYHO, TOCJIEAOBATEIbHO W TI'PaMOTHO
U3JIaraeT MaTepua;

— HAY4YWJICS JenaTh BBIBOJIBI U 0000IIECHUS;

— COJIep)KaHue IMMCHbMEHHOT'O OT4ETa I10
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IIPOU3BOJACTBEHHOMN (IpeaaunIOMHON MIPAKTUKH )
00y4aroUIerocs: MOJIHOCTBIO COOTBETCTBYET TPEOOBAHUAM
K HEMY;

— oOyyaromuiicst coOmogaeT TpeOoBaHUs K O(QOPMIEHHUIO
oTyera 11() MIPOU3BOJACTBEHHOM (Ipe A IUIIIOMHOM
IPAKTUKH);

— oOy4Jaromuiicss 4eTKO BBIIETSET OCHOBHBIE PE3YJIbTaThl
CBOEHl MpO(ecCHOHATIbHONW JIeITENbHOCTH B  paMKax
pelieHus 3agad  MPOU3BOJCTBEHHOW  (MPEIIUILIOMHON
PAKTUKH);

— oOy4aromuiicss sSICHO M apryMEHTUPOBAHO W3JIaraeT
CEpPBUCHBIC TEXHOJOTUHM, TPUMEHSEMbIE B CEPBHUCHBIX
OpraHu3alygaX Ha TPAaHCIOPTE B paMKax pEIIeHHs 3ajad
MIPOU3BOJICTBEHHOM (IIPEAUIIOMHON MTPAKTHKH);

— NPUCYTCTBYET YETKOCTh B OTBETax OOydYaromierocs Ha
MOCTaBJICHHBIE BOMPOCHl B paMKax pEIICHHUS 3aja4
MIPOU3BOJICTBEHHOM (ITPEAUIIOMHON TTPAKTHKH);

— oOy4Jaromuiics TOYHO W  TPaMOTHO  HCHOJB3YET
npodeccHoHaIbHYI0 TEPMUHOJIOTHIO TIPU 3alllUTe OTYeTa
0 TPOU3BOJACTBEHHOW  (NMPEIAUIUIOMHON  MPAKTUKH),
TAaKHE KaK «CEpPBHUC», «CEPBUCHBIE TEXHOJOTHUMY», ATAIbl U
IpoLenypbl  NPEAOCTABIEHUS  CEPBUCA;  COLMAJIBHO-
SKOHOMUYECKUE MOKa3aTelH, XapaKTEepU3YIOIINe
CEpPBUCHYIO JICSITENBHOCTh Ha TPAHCIOPTE B paMKax
pellieHus1 3ajad  MPOU3BOJCTBEHHOW (TIPEaIUILIIOMHOM
MPAKTUKH);

— BIIAJIEET METOAUKON OLICHKHU YPOBHS
KOHKYPEHTOCIIOCOOHOCTH CEpPBUCHOW OpraHW3alid Ha
TPaHCIIOPTE, AHAIMU3UPYET PBIHOK CEPBUCHBIX YCIYr B
paMKax peuieHus 3aaad MIPOU3BOICTBEHHOM
(MpenIUIIOMHOMN MPAKTUKH);

— BJIQJICET METOAMKON BbIOOpa MaTepuaIbHBIX PECYPCOB,
000pyIOBaHUS ISl OCYLIECTBIICHHUS MpoOIlecca CepBHCa Ha
TPaHCIIOPTE; BJIaJICET MEXaHU3MOM MPOBEACHUS
NEPErOBOPOB C KJIMEHTAMH [0 MNPETEH3UOHHBIM CIy4asiMm
U METOAbl  ONpEACNICHUS NPUYMH  BO3HHUKHOBEHUS
NPETEH3U B paMKax PEUICHUs 3aJad IPOU3BOJCTBEHHOMU
(MpeIUIIOMHON MPAKTUKH);

—BNIAJICET METOAMKOW (OpMUpPOBaHMUS U  BHEAPECHUS
KOPIOPATUBHBIX CTaHAApPTOB W PEIrVIAMEHTOB MPOIECCOB
o0city>kuBaHusi notrpedbuteneil B cepe ceppuca Ha
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TpaHCIIOPTE; BIAJeeT MeToAaMu pa3pabOTKU KOMILIEKCa
MEpOIPUITHI 1o COOJTIIOICHUIO TpeboBaHU
MPOU3BOJCTBEHHON  JUCIUIUIUHBI, 1O  COOJIIOJCHUIO
npaBuj MO OXpaHe TpyJda U TOKapHOW O€30MacHOCTH B
chepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUsS 3ajad
IPOU3BOJICTBEHHOM (MTPEAAUIUIOMHON MPAKTUKH);

— BJaJceT METOAMKOW OpraHu3aluu MW TPOBEACHUS
OKCHEPTU3bl W JIUATHOCTUKU OOBEKTOB MPEANPUSITHI
CepBHMCa B paMKaxX pelieHus 3a7ad MPOU3BOICTBEHHOM
(MpeIUIIIIOMHOMN TTPAKTHKH);

— BIIaJIeeT MeToAaMu OTIpEeICIICHUS nokaszaresei
3 PEeKTUBHOCTH NeATEeIIbHOCTH CTPYKTYPHOT'O
nojapa3eicHuss TPEeANpUSATHH  CepBUCA B paMKax
pelieHus 3agad  MPOM3BOJCTBEHHOW  (MPEIIUILTIOMHON
NPaKTUKH);

— BJIaJIe€T YMPABJICHYCCKUMH HABBIKAMHU IO MPUMEHEHHUIO
WHTEPHET-TIPOJIBUKEHUS CEPBUCHBIX YCIYI OpraHU3alui
chepsl  cepBuca Ha  TpaHCHOPTE B  YCIOBUAX
B3aMMOJICUCTBUSI C  TOTPEOUTENIAMH,  OpraHu3aluen
nporecca OOCTy>KMBaHUSI TOTpeOUTENe B pamKax
pemieHuss 3agady  MPOM3BOACTBEHHOW  (MPEAAUILIOMHOM
MPAKTUKH);

—BJaJCeT HaBbIKAMU  OOECIEUeHUsT W  BHEIPEHUS
KOPIOPATUBHBIX CTAHJAPTOB M PETJIAMEHTOB IIPOIECCOB
OpraHu3aIuu 00CITyKUBaHUS noTpeouTeNeH u
COOTBETCTBHSI CTaHIapTaM KayecTBa B paMKaX pelieHus
3a7a4 MPOU3BOACTBEHHON (TIPEAAUIIIIOMHON MPAKTUKH);

3auTeHo Ha
«Xopouo»

— oOydJaromuiicss BCECTOPOHHE YCBOWJI MaTepHall MpHU
IPOXOKAEHUU  MPOU3BOJCTBEHHOM  (NMpEeAAUIUIOMHOM
MPAKTUKH);

— YBEPEHHO, JIOTUYHO, TMOCIEI0BAaTeIbHO K TPaMOTHO
u3JlaraeT MaTepuai;

— JeJIacT BBIBOJBI M 0000OIICHUS;

— coaep)KaHue oT4yeTa o MPOU3BOJICTBEHHOMN
(MpenIUIIOMHON MTPaKTUKK) OOYYarolerocss MOJHOCTHIO
COOTBETCTBYET TPEOOBAHUSIIM K HEMY;

— oOy4arommiicsi coOmogaeT TpeOoBaHUs K O(QOPMICHHUIO
oT4eTa 110 MIPOU3BOACTBEHHOM (IpeaaumIOMHON
MIPaKTUKH);

— 00yyYaroIIMiicsl BBIICISIET OCHOBHBIE PE3YJbTaThl CBOEH
poheCCHOHATILHOM JeITeIbHOCTH,
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— O0yyJarouiicss apryMeHTUPOBAHO HM3JIaracT MaTepHal;
— TMPUCYTCTBYET YETKOCTh B OTBETax OOydYaromerocs Ha
MIOCTaBJICHHBIE BOTIPOCHI;

— oOyyaromuiics TPaMOTHO UCTIONB3YeT
po¢eCCHOHATBHYI0O TEPMUHOJIOTHIO TIPU 3allUTe OT4YeTa
C HEKOTOPHIMU HETOYHOCTSIMU B OTBETAX;

3auTeHo Ha
Y TOBJIETBOPUTEIIbH
o»

— 00yyYaromuiicss YCBOWJI MaTepual TMpPU MPOXOKICHUU
MIPOU3BOJICTBEHHOM (ITPEAAUIUIOMHON MPAKTUKH);

— W3JIaraeT Matepual M JieJaeT BbIBOJBI HE YETKO;

— coJiepKaHue oTyeTa 1o MIPOU3BOJICTBEHHOMN
(MpenIUIIIOMHON  TIPAKTHKHU) oOyyJaromierocs HE
MOJIHOCTHIO COOTBETCTBYET TPEOOBAHUSAM K HEMY;

— oOyyaromuiicss He 10 KOHIIAa COOI0JaeT TpeOOoBaHUS K
o OopMIICHUIO oT4eTa 1o MIPOU3BOJICTBEHHOM
(MpeIUTIIIOMHOMN TTPAKTHKH);

— 0o0yyarIIuiicss ~ HEIOCTaTOYHO  TOYHO BBIJICIISICT
OCHOBHBIE  pe3yJdbTaThl  CBOEW  MPOQPECCHOHATBLHON
NEeSITebHOCTH;

— oOy4aromnuiicss apryMeHTUPOBAHO M3JIaraeT MaTepHal;
— MPUCYTCTBYET YETKOCTh B OTBETaX OOYy4YarolIerocs Ha
MIOCTaBIIEHHBIE BOIIPOCHI;

— oOydJaromuiicss He UCHOoJIb3yeT NpodhecCHOHATIBHYIO
TEPMHUHOJIOTHIO B TIpollecce  3alluTe OTdYeTa 10
MIPOU3BOICTBEHHOM (TpeaaAuIIIOMHOM MPAKTUKH ),
JIOIyCKasi CEPhEe3HbIe OMMUOKHA B OMPEEICHUN
IPUMEHSIEMBIX OpraHu3alMOHHO-YIIPABICHUYECKUX
TEXHOJIOTUH B chepe cepBUcCa HA TPAHCIIOPTE;

3auTeHo Ha
«Heynosnersopuren
BHO»

— oOydJaromuiicsi He YCBOWJI MaTepHall MpU MPOXOKICHUU
POU3BOJCTBEHHOU (ITPEAAUIUIOMHON MPAKTUKH);

— coaepKaHue oTyeTa o MIPOU3BOJICTBEHHOMN
(mMpenauIIoMHON MPAKTUKH) oOyyaroierocs HE
COOTBETCTBYET TPEOOBAHUSIM K HEMY;

— oOyvaromuiicss  He  coOmrogaeT  TpeOoBaHUS K
0 OpMIICHUIO oT4eTa o MPOU3BOICTBEHHOM
(MpeIUIIOMHON MPAKTUKH);

— oOydJarommuiicss HE  MOXKET BBIICTUTh  OCHOBHBIC
PE3yNbTAThl CBOCH MPO(PECCHOHATBHOM eATeTbHOCTH,

— 00yyYaloIIMiicsi HE MOXET apryMEHTHPOBAHO H3JaraTh
Marepuan Mo OpraHu3allid CEPBUCHOM JEATETbHOCTH HA
TPaHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETax oOOydaromerocsi Ha
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OLICHMBAHUA

NIOCTABJICHHBIE BOIIPOCHI;
— oOyuatromuiics HE MOJKET UCII0JIb30BATh
Npo(eCCUOHAIBHYIO TEPMUHOJIOTUIO NPU 3allUTE OTYETA
110 IPOU3BOJICTBEHHON (MPEIIUIIOMHON NMPAKTHUKH).

B kauecTBe METOAMYECKHMX MATEPUAIOB, OMPEACISIONIMX MPOLETYPHI
OIICHUBAaHUSl 3HAHUW, yYMEHUW M HABBIKOB MU (WUJIM) ONBITA JESITEIHHOCTH,
XapaKkTePU3YIOIIUX YPOBEHD c(hOpMHUPOBAHHOCTH KOMIETEHIUN
o0OydJaromerocsi, UCIoJIb3yIOTCs JOKajdbHble HOopMaTtuBHBIE akThl GI'BOY BO
CIIoI'Y T'A:

—  Ilonoxenue 0 TOpAAKE TPOBEACHUS  TEKYIIETO  KOHTPOJs
YCIEBAEMOCTH W O TIOPSAKE TIPOBEACHUA MPOMEXKYTOUHOM aTTecTaluu
oOydJaromuxcs IO TMporpaMmaM BBHICHIEr0 0O0pa3oBaHUS — MpPOTrpaMmam
OakanaBpuara, mporpaMMaM CIeHaATUTETA;

— [TonoxkeHne O TPAKTHYECKOHW TOATOTOBKE  OOyYaroOlIuXcCs,
OCBaMBAIONIMX O0pa30BaTelIbHBIC MPOrpaMMbl BBICIIETO OOpa3OBaHUS —
mporpaMMbl OakajiaBpuaTa, CrieliiagnTeTa, MarucTpaTypshl.

TunoBbie KOHTPOJIbHBbIE 3aJaHUS JIS IPOBeIeHUsI POMEKYTOYHOM
aTrTecTanmm (3a4eT C OLIEHKOM)

1. [lenmn wm wMuccuss B KOHKPETHOM CEPBHUCHOM  OpraHu3allvd,
OPEAOCTABISIIONIEA  YCIYyrM Ha  pa3iiM4yHbIX BUJAaxX TpaHcnopra (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TYPUCTHUYECKOW Qupme, Ha
NPEINPUSATAN OOIIECTBEHHOTO MHUTAHMSI) PACKPHITH Ha KOHKPETHOM IpUMEpE
CEepPBUCHOM OpraHmu3anuu (Ha BEIOOp 00yUaromerocs).

2. CylHOCTh U CTPYKTYpa B KOHKPETHOW CEpBUCHOUN OpraHu3anuu, eé
OpraHM3allMOHHAs CTPYKTypa Ha TpaHCHoOpTe (HA KEIE3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKON (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUs) PACKPBITh HA PEAIbHOM MPUMEPE CEPBUCHOMN OopraHu3amnuu (Ha BEIOOD
oOydaronierocsi).

3. JKu3HEHHBI UMK OpraHu3aluil CEPBUCHOrO OOCTYKHBAaHUS B
KOHKPETHOUM CEpBUCHOM OpraHu3alluy Ha TPAaHCHOpTE (Ha KEJIE3HOAOPOKHOM,
Ha BO3YIIHOM, Ha BOJIHOM, HA aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUIHOM
MPEANPUATAN, B TYPUCTUYECKON (upMe, Ha NPEANPHUITHH OOIIECTBEHHOTO
MUTaHUSI) PACKPBITH HA PEaIbHOM MPUMEpPE CEPBUCHOM OpraHu3anuu (Ha BEIOOP
oOyyarolierocs).

4, JKu3HeHHBI MK TOBapOB M YCIYyT B MPOLIECCE OpraHu3aluu
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CEpPBUCHOTO OOCIYKMBaHHMS Ha TpPaHCIOPTE (HAa JKEJIE3HOAOPOKHOM, Ha
BO3/YIITHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM TPAHCIOPTE, Ha TOCTUHUYHOM
OpEANPUSTAN, B TYpPUCTHYECKOW ¢upMe, Ha MNPEANPUATAA OOILIECTBEHHOTO
MATaHUsI) PACKPBITH HA PEaJIbHOM MIPUMEpPE CEPBUCHOM OpraHu3anuu (Ha BHIOOD
oOyyaroierocs).

S. ConupapHoctb B 0OOppO€ C TEppPOPU3MOM U  MPOSIBICHUIMU
HallMOHAJIbHOW HETEPNUMOCTH (Ha TpHUMEpE aHalu3a pealbHOW CHUTyallud B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOW OpraHu3alu (Ha BIOOp 00yyaromerocs).

6. HcTtopuueckas, couuanbHas U NOJUTUYECKAs 3HAYMMOCTb MOOEbI
CoBetrckoro Hapoaa B Benukoil oreuecTBeHHOW BOWHE (HAa KOHKPETHOM
npUMepe aHajin3a peaJibHOM CUTyallud B CEPBUCHOM opranuszanuu (Ha BbIOOp
oOyyarorerocs).

1. HeratuBHoe  BO3meMCTBME HAa  340POBbE  AJIKOTOJBHOM U
HApKOTUYECKOW 3aBUCUMOCTH (Ha MpUMEpPE aHalu3a peabHOW CHUTyallud B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHOM OpraHu3anuu (Ha BbIOOp 00yyaroierocs).

8. HeobOxonumocth y4acTHs B CIIOPTHBHOM, Hay4YHO-
UCCJIeI0BAaTEIbCKOM, TPUPOJAOOXPAHHON U KYJIbTYPHO-MACCOBOU JESITEIBHOCTH
KaK OJMH M3 DJEMEHTOB TMPOSBICHUS AKTUBHOW J>XM3HCHHOW mo3uluu (Ha
npUMepe aHalu3a peajbHOM CUTyallMd B KOHKPETHOM KOJUIEKTUBE CEPBUCHOM
opranu3zanuu (Ha BeIOOp 00ydaromerocs).

Q. OpraHu3ainioHHas  KyJbTypa B  KOHKPETHOM  CEpBUCHOM
OpraHu3allid Ha TpaHCHOpPTe (Ha XKEJEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpaHCIOPTE, HA TOCTUHUYHOM MPEANPHUSATHHU, B
TypUCTUYECKON (prpMe, Ha MPEANPUATUA OOUIECTBEHHOTO MUTAHUSA) PACKPBITH
Ha pealbHOM IIPUMEpPEe CEPBUCHOM OopraHu3auu (Ha BBIOOp 00ydaromerocs).

10. Xapakrtep  OpraHM3allUOHHOW  JEATEIBHOCTH B  IIpoIlecce
OpraHu3allid  CEPBHCHOTO  OOCTY)KMBAaHHS B KOHKPETHOW  CEPBHCHOMU
OpraHu3allid Ha TpaHCHOPTe (Ha KEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM IMPEANPUATHU, B
TypUCTHYECKON (prpMe, Ha TPENNPUSATHU OOIIECTBEHHOrO0 MUTaHUs): Oopb0a,
JIOCTH)KEHUE, U3MEHEHHE, PaCUIMpEeHue, 3peioCcThb, YAOBIETBOPEHHOCTh COOOH,
OpUEHTAIMSl HA CIIOKUBIIUECS CTPYKTYpbl, OpPUEHTALUsl Ha I[EPEMEHbI -
PacKpbITh Ha pEalbHOM MNpPHUMEPE CEPBUCHOW OpraHu3anuu (Ha BbIOOD
oOyJaromierocsi).

11. ®opmupoBaHre UMUIKA B KOHKPETHON CEPBUCHOM OpraHU3allUuU
Ha TpaHcHopTe (Ha XKEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, HAa BOJAHOM, Ha
aBTOMOOMJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM MPEANPUSITUHN, B TYPUCTUUECKOM
dupme, Ha TpeANpPUATHH OOIIECTBEHHOTO THTAHUA) Oyaromaps MpoJaxe
CEpPBUCHBIX YCIIYT - PACKPBITh HA PEaJbHOM MPHUMEPE CEPBUCHOM OpraHu3aluu
(Ha BBIOOp 0OydJaromerocsi).

12. BayTpenHue wu BHEmHHE (AKTOPHI, BIUAIOIINE HA TPOIECC
CEpPBUCHOTO OOCIYy)XMBaHUSI B KOHKPETHOM CEpPBUCHOM OpraHu3aluu Ha
TpaHcHopTe (Ha JKEJIe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha
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aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM MPEAIPUITHH, B TYPUCTHUECKOM
¢upme, Ha TPEeANPUATUN OOLIECTBEHHOIO MHUTAHUS) - PACKPHITH Ha pealbHOM
MIpUMEpPE CEPBUCHOM OpraHu3auuu (Ha BbIOOp 00yyaromerocs).

13. TexHOJOruU CEpPBUCHOIO OOCTY>KUBAHUS B KOHKPETHOUN CEpBUCHOMN
OpraHu3aldyd Ha TpaHCHOPTe (Ha KEJIEe3HOJOPOKHOM, HA BO3AYIIHOM, Ha
BOJAHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEANPUATUH, B
TypUCTUYECKOHN (hrpMe, Ha MPEINPUATHN OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaJIbHOM MPUMEPE CEPBUCHOM opraHu3aluu (Ha BbIOOp 00yyaromerocs).

14. JloxanbHble = HOPMATHBHO-NIPABOBbIE  AKTbl B  KOHKPETHOM
CEpPBUCHOW OpraHu3aldyd Ha TpaHCHopTe (GKEeNe3HOJOPOKHOr0, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM MPEANPUITHH, B
TypUCTHYECKOHN (hupMe, Ha MPEANPUATHN OOIIECTBEHHOTO MUTAHUS) - PACKPHITDH
Ha pealbHOM IPUMepe CEPBUCHOM opranuzanuu (Ha BbIOOp 00yyaronierocs).

15. KoHrtakTHasi 30Ha CEpPBUCHOTO OOCHY>KMBaHHS, OpraHu3zyemas B
KOHKPETHOM CEepBUCHOM OpraHuzalueidl Ha TpaHcmopTe (KeIe3HOJOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOIO TpPAHCIOPTa, HAa TOCTUHUYHOM
OPENNpUsTAU, B TYPUCTHYECKOW (upMe, Ha MPEANPUATUA OOIIECTBEHHOTO
NUTaHUs) - PACKpPbITh HAa pEaJbHOM MPUMEPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUaroImerocs).

16. Crpyktypa 3aTpaT B KOHKPETHOM OpraHH3alldd CEPBHCHOIO
oOCIy>KMBaHMsSI Ha TpaHCIOPTe (HA >KENEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM IMPEANPUATUH, B
TypUCTHYECKOHN (hrpMe, Ha MPEANPUATHH OOIIECTBEHHOTO MUTAHUS) - PACKPHITDH
Ha pealbHOM IIPUMEepEe CEPBUCHOM opranu3zanuu (Ha BBIOOp 00ydaromerocs).

17. HudopManmoOHHO-KOMMYHHUKATHBHBIC TEXHOJIOTHH,
o0OecreynBaroMe MpoIecC CEPBUCHOTO OOCTY>KMBaHHMS B KOHKPETHOH
CEpPBUCHOW OpraHM3alid Ha TpaHCmopTe (HA KEJIE3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOpPTE, Ha TOCTMHUYHOM
NPENNpUsSTAU, B TYPUCTHYECKOW ¢GupMe, Ha MPEANPUATUA OOIIECTBEHHOTO
NUTAHUS) - PACKPBhITh HA PEAJbHOM IpPUMEpPE CEPBUCHOW oOpraHuzanuu (Ha
BBIOOp 00YyUarOIIEeTocs).

18. Opranumzanus paboThl NEepcoHaNa, KOOPAWHAIUS €ro JISHCTBUI B
MPOoIIecCe CEPBUCHOTO OOCITYXKMBaHWSA B KOHKPETHOW CEPBUCHOM OpraHu3aIiiu
Ha TpaHCHopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM MPEANPHUITHH, B TYPUCTHUECKOM
dupme, Ha TPENNPUITUNA OOIIECTBEHHOTO MUTAHUS) - PACKPHITh Ha PEATbHOM
MpUMEPE CEPBUCHOM OopraHu3anuu (Ha BEIOOP 00ydaromierocs).

19. Ocobennoct pabOTBI B TPYAOBOM KOJUIGKTHBE B MPOIECCE
CEepBHUCHOTO OOCIY)XMBaHHMSI B KOHKPETHOM CEpBHUCHOW OpraHu3alii Ha
TpaHCIOPTE (HAa JKEJIE3HOAOPOKHOM, Ha BO3JIYIIHOM, Ha BOJAHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEIIPUITHH, B TYPUCTUUECKOM
dbupMe, HA TPEANPUITUU OOLIECTBEHHOrO MUTAHUSA) - PACKPBHITh Ha PeaIbHOM
MpuMepe CepBUCHOM OpraHu3aiuu (Ha BEIOOp 00y4Yaromierocs).
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20. Buasl MOTHBAaLMM T€pcOHAia, NPUMEHSEMbIE B OpraHu3alusax
CEpPBUCHOTO OOCIYXMBaHHMSI B KOHKPETHOM CEpPBUCHOM OpraHu3aluyd Ha
TpaHcmopTe (Ha JKEJIEe3HOJOPOXKHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPaHCIOPTE, HAa TOCTUHUYHOM MPEANpPUITHH, B TYpUCTHUECKOW (Qupme, Ha
NPEeANpPUATAN OOILECTBEHHOrO0 MHUTAHMS) - PACKPBITh Ha pPEabHOM IpHUMEpE
CEepBUCHOM opranu3anuu (Ha BEIOOp oOydaromerocs).

21. OcoOeHHOCTH MNPUMEHEHHUS POCCUUCKUX U MEXKIYHapOJIHbIX
CTaHJAPTOB  CEPBUCHOIO  OOCIY>KMBaHUS B  KOHKPETHOW  CEpPBUCHOMU
OpraHu3allid Ha TpaHCHOpPTe (Ha KEJIEe3HOJAOPOKHOM, Ha BO3AYUIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAaHCHOPTE, HA TOCTUHUYHOM MPEANpHUSATUU, B
TypUCTHYECKON (hrpMe, Ha MPEANPUATHN OOIIECTBEHHOTO MUTAHUS) - PACKPHITDH
Ha pealbHOM IPUMepe CEPBUCHOM opranuszanuu (Ha BbIOOp 0Oydyaronierocs).

22. DOranbl oOecrnieueHUs: OE30MACHOCTU TMACCAKUPOB B IIpoIlecce
CEpPBUCHOTO OOCTYXXMBaHHS B KOHKPETHOM CEpPBUCHOM OpraHu3aluyd Ha
TpaHCcOpTe (HAa >KEJIE3HOAOPOKHOM, Ha BO3JYIIHOM, Ha BOJAHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
bupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) - PACKPHITh Ha peajbHOM
npUMepe CepBUCHOM opranu3aiuu (Ha BEIOOp 00yyaromerocs).

23. Dramnbl obecniedeHUs: KadyecTBa YCIYT, pPealu3yeMbIX B TpoIiecce
CEpPBUCHOTO OOCTY)XMBaHHSI B KOHKPETHOM CEpPBHUCHOM OpraHu3aluyd Ha
TpaHcOpTe (HAa >KEJIE3HOAOPOKHOM, Ha BO3JYIIHOM, Ha BOJIHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dbupme, Ha TPEANPUATAN OOLIECTBEHHOTO MUTAHMS) - PACKPHITh Ha peajbHOM
IpUMepe CepBUCHOM opranu3aiuu (Ha BEIOOp 00ydaromerocs).

24. Dtambl peanu3ali MeXaHu3Ma pa3paboTKH CEPBUCHOTO MPOIYKTa
B KOHKPETHOW CEPBUCHOM OpraHM3allMy HA TpaHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3YyIIHOM, Ha BOJIHOM, HA aBTOMOOMJIFHOM TPAHCIIOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYPUCTHYECKOW ¢GupMe, Ha MPEANPUATUA OOIIECTBEHHOTO
NUTaHUS) - PACKpPBITh HAa PEAJTbHOM MPHUMEPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00YyUarOIIETocs).

25.  Drambl TUTAHUPOBAHUS IIPOU3BOJICTBEHHO-X035ICTBEHHON
NESATENbHOCTH  KOHKPETHOW  CEPBHCHOM  OpraHU3allMd  a3pOBO3YLIHOIO
KOMIUIEKCa (KEJIE3HOAOPOKHOT0, BO3AYIIHOTO, BOJHOTO, aBTOMOOWIIBHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUATHU, B TypHCTHUUECKOW (upme, Ha
OPEeaNpUITUN OOLIECTBEHHOTO MUTAHUS) - PACKPHITh HAa PEallbHOM IMpUMEpE
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 0Oydaroierocs).

26. Dtampl obecrieueHHss KOMMYHHUKAllMM B YCTHOW W TMHChMEHHOU
dopmax A pemieHus 3aJa4  MEXJIMYHOCTHOTO M MEXKYJIbTYPHOTO
B3aMMOJICUCTBUSI B KOHKPETHOM CEpPBUCHOM OpraHu3alliud Ha TpaHcropTe (Ha
KEJIE3HOJIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCIIOpTE, HAa TOCTMHUYHOM NPEANPUATHH, B TYpPHUCTUYECKOW (Qupme, Ha
OPEeanpUsITUd OOLIECTBEHHOTO MUTAHUS) - PACKPHITh HAa PEAlbHOM IMpUMEpE
CEepBUCHOM Opranu3anuu (Ha BRIOOp 0Oydaroierocs).
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27. DOtanbl o00eCIeYeHUsS OCOOCHHOCTEH COIMAJIbHBIX, STHHYCCKHX,
KOH()ECCHOHAIBHBIX U KYJIBTYPHBIX Pa3iM4Mil B MPOLIECCE MEXIUYHOCTHOTO U
MEXKKYJIBTYPHOIO B3aUMOJEUCTBUS C KIUEHTAMH B KOHKPETHOM CEPBUCHOMU
OpraHu3aldyd Ha TpaHCHOPTEe (Ha KEJIEe3HOJOPOKHOM, HAa BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEANPUATHUH, B
TypUCTUYECKOHN (hrpMe, Ha MPEANPUATHH OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaJIbHOM MPUMEPE CEPBUCHOM opraHu3aluu (Ha BbIOOp 00yyaromerocs).

28. DOramnbl obecrieyeHUs] TEXHUKU O€30MacCHOCTH MPOU3BOJICTBEHHOIO
nepcoHajga B KOHKPETHOM CEpBUCHOM oOpraHu3alMd Ha TpaHcnopre (Ha
KEJIE3HOJIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TpPaHCIOPTE, HAa TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUYECKOW Qupme, Ha
OpEeaNnpUsTAN OOIECTBEHHOIO MHUTAaHMS) - PACKPBITh Ha pPEabHOM MpHUMEpe
CEepBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

29. Drtanbl W METOABl OOECHEYEHMs 3alUTHl MPOU3BOJCTBEHHOIO
nepcoHajga B KOHKPETHOM CEpBUCHOM oOpraHu3alMy Ha TpaHcmopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TYPUCTHUYECKOW Qupme, Ha
OPEeNNpUsTAM  OOIIECTBEHHOTO TMUTAaHUS), KIWEHTOB W HAaCeJeHHs  OT
BO3MOXXHBIX TIOCJEACTBHIM aBapuii, KaracTpod, CTUXUHUHBIX O€JACTBUU -
pPacKpeITh Ha peajbHOM TMpPUMEpPE CEPBUCHOM opraHuzanuu (Ha BBIOOD
oOydarorerocs).

30. DOrtanbl obecnieyeHHs] COIMAIBHOTO B3aWMOJIEHCTBUS B KOMaHJE B
KOHKPETHOM CEpBUCHOM OpraHU3allMi Ha TPAHCIOpPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3JIyIIIHOM, Ha BOJIHOM, HAa aBTOMOOUJILHOM TPAaHCIOPTE, HA TOCTUHUYHOM
NPENNpPUsSTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
NUTaHUS) - PACKPBITh Ha peaJbHOM IMPUMEpPE CEPBUCHOM opraHuzanuu (Ha
BBIOOp 00yUaromerocs).

31l. DOranbl obOecrieueHUs aaanTalid KOHKPETHOM TEXHOJIOTHYECKOM
HOBAaIlMM B KOHKPETHOM CEPBUCHOW OpraHu3alMi Ha TpaHcmopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAaHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUSATUH, B TYpPUCTHUYECKON ¢upme, Ha
OPEINpUITUN OOLECTBEHHOIO MHUTAHUS) - PACKPHITh HA pEalbHOM IpHUMEpe
CEPBHUCHOI OpraHu3aIiuu (Ha BBIOOp 00yJaroierocs).

32. Dtanbl obecrieueHs] KOHKPETHOM (PYHKITUU yIPABIECHUS CEPBUCHON
NESATENbHOCTBIO B KOHKPETHOM CEpPBUCHOM OpraHu3ali Ha TpaHcHopre (Ha
KEJIE3HOOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TPAHCIOPTE, HAa TOCTUHUYHOM MpPEANPUATHH, B TYPUCTUYECKON (upme, Ha
OPEINpPUITUN OOIIECTBEHHOTO MHUTAHHWSA) - PACKPBITh Ha pPEaJbHOM IMpUMEpE
CEpPBUCHOM Opranu3anuu (Ha BbIOOp 00yyaromerocs).

33. DOranbl NPUMEHEHHS OCHOBHBIX TEXHOJOTHM O0OCITyKMBaHUS C
Y4ETOM 3alpOoCOB NOTPEOUTENEH, ITAllbl IPUMEHEHUSI METOIUKHU UCIIOJIb30BaHUS
KJIMEHTOOPUEHTHUPOBAHHOW TEXHOJIOTMU B KOHKPETHOM CEPBUCHOM OpraHU3aluu
Ha TpaHcropre (3KeIe3HOJOPOKHOr0, BO3IYIIHOIO, BOJHOIO, ABTOMOOWIJIBHOIO
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TPAHCTIOPTa, HA TOCTUHUYHOM TPEANPHUSATAU, B TYPUCTUYECKOH (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO TMHUTAHUSA) - PACKPBITh Ha PEATBHOM TMpUMEpe
CEpBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).

34. Dranbl obecrieueHUuss TpeOyeMOro KadecTBa MPOIECCOB OKa3aHUS
yCIYyr B KOHKPETHOM CEpBUCHOM OpraHu3alud Ha TpaHcrnopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, HAa TOCTHHUYHOM TMIPEANPUATHH, B TYpPUCTHUYECKOH (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO TUTAHUSA) - PACKPBITh Ha PEATBHOM TMpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaromerocs).

35. Drtanbel OpraHM3alid  MPOAAX W TPOIABUKCHUS  CEPBUCHBIX
NPOAYKTOB B KOHKPETHOM CEpPBHUCHON OpraHuW3alid Ha TpaHcnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TPEANPHUATHH, B TYPUCTUYCCKOH (upme, Ha
NPEANPUATAN OOIIECTBEHHOTO0 THUTAHUSA) - PACKPhITh Ha PEABHOM IpUMEpe
CEepPBUCHOM OpraHu3anuu (Ha BLIOOp 00ydaromerocs).

36. Oranbl obecmedeHUs COIMATLHOTO B3aMMOJICUCTBUSL B IIpOIlecCe
oOCITy)KMBaHHMsSI B KOHKPETHOW CEpPBHUCHOM OpraHu3alMM Ha TPaHCIOPTE
(>KeJIe3HOI0PO’KHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOUJILHOTO TPAaHCIOpTa, Ha
TOCTUHUYHOM TIPSANPUATHH, B TYPUCTUYCCKOH (upMe, HaA TPEANPUATHU
OOIIIECTBEHHOTO TMHUTAaHUA) - PACKPHITh HAa peaJbHOM NPUMEpPEe CEPBUCHOMN
opranu3zanuu (Ha BbIOOp 00ydaromerocs).

37. DOtanbl W MeETOAbl OOECHEYEeHHs] BOCIPUSATHS MEXKYJIbTYPHOTO
pa3zHooOpa3usi o01IecTBa B Mpolecce 0OCTy>KUBAHUS B KOHKPETHOW CEPBUCHOM
OpraHu3aldd Ha TpaHcmopTe (KeIe3HOIOPOKHOTO, BO3JYIIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSITHH, B
TypUCTHUYECKOHN (prpMe, Ha MPEANPUATUN OOIIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha pealbHOM IIPUMEpPEe CEPBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaromerocs).

38. Ortambpl W METOABI PEIICHUS IPOU3BOJACTBEHHBIX KOH(JIUKTOB C
y4eTOM OCOOCHHOCTEH MEXKYJIbTYPHOTO Pa3HOOOpa3us OOIIecTBa B IpoIiecce
oOCTy)KWBaHHMsI B KOHKPETHOW CEpPBUCHON OpraHu3alMi Ha TPaHCIOPTE
(>KeNIe3HOI0POKHOTO, BO3AYITHOT'O, BOJHOTO, aBTOMOOMJILHOTO TPAaHCIOpPTa, HA
TOCTUHUYHOM TIPEANPUATAU, B TYpUCTUYECKON (upMe, Ha TPEeANPUATHU
OOIIIECTBEHHOTO TMHUTAaHUA) - PACKPHITh HAa peaJbHOM NPUMEpPE CEPBUCHOMN
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

39. DOrtanel W MeToAbl OOECIEeUeHUs TOJHOICHHOW COIMAIBLHON W
nmpoecCHOHambHON NEeATeTPHOCTH B TpOIlecce OOCTY)KMBAaHUS B KOHKPETHOMN
CEepBUCHOM OpraHW3AIMK HA TPAHCTIOPTE (3KEIE3HOJAOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTHHWUYHOM TPEINPUSTHH, B
TYPUCTUYECKON (pupMe, Ha MPEANPUATAA OOIIECTBEHHOIO MTUTAHUS) - PACKPHITh
Ha peaIbHOM MIPUMEPE CEPBUCHOM opraHu3anuu (Ha BEIOOP 00ydaromerocs).

40. DTambl ¥ METOBI CO3/IAHMSI, MTOJACPKKA U PEATH3AIUN OE30MaCHBIX
YCIIOBUH KU3HEICITSILHOCTH, B TOM YUCJIEC TIPU BOSHUKHOBEHUN YPE3BBIYAMHBIX
cuUTyalui B mpolecce OO0CTyKUBaHUS B KOHKPETHOM CEPBUCHOW OpraHHU3allud
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Ha TpaHcHopTe (KEJIEe3HOIOPOKHOr0, BO3AYLIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TPaHCIOPTa, HAa TOCTUHUYHOM NPEANPUATHH, B TYPUCTHYECKOH (dupme, Ha
NPEANPUATAN OOIIECTBEHHOTO MUTAHUSA) - PACKPBITh HA pPEAJbHOM NpUMEpe
CEpPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).

41. Dranel W METOJbI OINpEJENeHUs] NOTPEOHOCTH B KOHKPETHOM
TEXHOJOTMYECKOM HOBalMM B IMpollecce OOCTy>KMBaHHUS B KOHKPETHOMH
CEpPBUCHOW OpraHu3alMi HAa TPAHCHOPTE (3KEIE3HOAOPOKHOI0, BO3YILHOTO,
BOJHOTO, aBTOMOOMJIBHOTO TpPAaHCHOPTa, HAa TOCTUHUYHOM NPEINPUSATHH, B
TypUCTUYECKOHN (prpMe, Ha MPEANPUATUNA OOLIECTBEHHOTO MUTAHMS) - PACKPBITh
Ha pealbHOM IPUMEepe CEPBUCHOM opranu3anuu (Ha BEIOOp 00yyaromerocs).

42. DOranbpl, METOABI M TMPUEMbl I[UJIAHUPOBAHMS, OpraHU3aluHy,
MOTHBAllUM U  KOOPJMHALMUMU  JCATEIbHOCTH  KOHKPETHOM  CEepBUCHOM
OpraHu3alMd Ha TpaHcnopTe (KeIe3HOIOPOKHOT0, BO3JYIIHOIO, BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCHOPTa, HA  TOCTUHUYHOM  NPEINPHUSTHH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUATUNA OOIECTBEHHOTO MUTAHMS) - PACKPHITh
Ha pealbHOM IIPUMEpPEe CEPBUCHOM opranu3anuu (Ha BEIOOp 00ydaroerocs).

43. Dtanbl OCYUIECTBICHHUS KOHTPOJSI JEATEIBHOCTH KOHKPETHOM
CEpPBUCHOW OpraHU3alMK HAa TPAHCHOPTE (3KEJIE3HOAOPOKHOI0, BO3YIIHOTO,
BOJIHOTO, ABTOMOOUJIBHOTO TpPAHCIOPTa, HA TOCTMHUYHOM NPEINPUSTUH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUATUNA OOIIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha pealbHOM IIPUMepe CEPBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaromerocs).

44. Dranpl OpraHu3alMy OLIEHKM KayecTBa OKa3aHHS KOHKPETHOM
CEpPBUCHOW YyCIyrM HAa OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUNA B
nporecce OOCTY>KMBaHHMSI B KOHKPETHOW CEpPBUCHOM OpraHu3alMM  Ha
TpaHCTOpTe (3KEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOMIBLHOTO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUATUU, B TYpPUCTUYECKON Gupme, Ha
NPENNPUSTAN OOIIECTBEHHOTO0 MHUTAHUS) - PACKPBITh Ha PEAbHOM MpUMEpe
CEepPBUCHOM OpraHmu3anuu (Ha BEIOOP 00ydaromerocs).

45. Drtanbl obecriedeHUs TPeOyeMOro KadecTBa MPOIIECCOB OKa3aHUs
KOHKPETHOI YCIIyTH B COOTBETCTBHH C MEXIYHAPOJHBIMH M HALIMOHAJIBHBIMU
CTaHJapTaMd B IIpolecce OOCTyKUBaHUS B KOHKPETHOM  CEpPBUCHOM
OpraHu3ald Ha TPAHCIOPTE (KEJIIE3HOIOPOKHOI0, BO3IYIIHOIO, BOJHOIO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSATHUH, B
TYpUCTHUYECKOH (hrpMe, Ha MPeANpUSITHH OOLUIECTBEHHOTO NMUTAHUs) - PACKPBITh
Ha peaJIbHOM IIPUMEPE CEPBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

46. DTtambl W METOIbI OCYIISCTBIICHHS MOTHBAIMHM TIOTpeOUTENeH W
KOHKYPEHTOB B IIpoLecce OOCIy)XKMBaHUS B KOHKPETHOW CEpPBUCHOM
OpraHu3aldyd Ha TpaHCHOpPTEe (KEJIE3HOIOPOKHOr0, BO3IYIIHOIO, BOJHOIO,
aBTOMOOWJIBHOTO  TpPAaHCHOpPTAa, HA  TOCTUHUYHOM  MPEINPHUATHH, B
TYPUCTUYECKON (pupMe, Ha MPEANPUATAN OOIIECTBEHHOIO MUTAHUS) - PACKPHITh
Ha peaJlbHOM IIPUMEPE CEPBUCHOI opraHu3anuu (Ha BEIOOp 00ydaromerocs).

47.  Dtanbl 1 METOABI IPOJABUKEHUS U MTPOJAXKU CEPBUCHOIO MPOAYKTA,
B TOM YHCJIE C TIOMOUIbIO KOHKPETHOW MHTEPHET TEXHOJOIMHU B IpOLIECCE
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oOCITy)KWBaHHMsSI B KOHKPETHOW CEpPBUCHOW OpraHW3alUMM Ha TPAHCIOPTE
(>KeIe3HOJOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOMIBHOTO TPaHCIOpTa, Ha
TOCTUHUYHOM TIPSANPUATAHA, B TYpUCTUUYECKON (upMe, HaA TPEANPUATHU
OOIIIECTBEHHOTO THUTAaHUSA) - PACKPBHITh HA pPEaJbHOM NPHMEpPE CEPBHUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydaronierocs).

48. DOranel (QopMuUpOBaHMS CHEIUAIM3UPOBAHHOTO KaHaia cObITa
KOHKPETHOTO CEPBUCHOTO MPOJYKTAa W YCIYTH B TpoIiecce OOCTy)KUBAHHS B
KOHKPETHON CEpPBUCHOW OpraHM3allid Ha TpPaHCIOpTE (KEIEe3HOAOPOIKHOTO,
BO3YIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HAa TPEANPUATAU OOIICCTBEHHOTO
NUTAHUS) - PacCKpPhITh Ha peaJbHOM IPUMEpPE CEPBUCHON opraHm3aruu (Ha
BbIOOpP 00yuUaroerocs).

49. Dranbel M METOJABI ONPENCICHUS, aHadu3a M OICHKH PEaTbHBIX
NPOM3BO/ICTBEHHO-DKOHOMHUYECKHX IMOKa3aTeJIe B Tpolecce OOCITy)KUBAHUS B
KOHKPETHOH CEpBUCHOW OpraHu3allid Ha TpaHCHopTe (PKeIe3HOIOPOKHOTO,
BO3yIIHOTO, BOJIHOTO, aBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHHYHOM
NPEINPUATHN, B TYPUCTHYECKOW (GUpPME, HAa TPEANPUATAN OOIICCTBEHHOTO
NUTaHUS) - PacKpPhITh Ha peajbHOM IPUMEpPE CEPBHUCHON opraHm3aruu (Ha
BBIOOp 00yUaromerocs).

50. Oranbl obecnieueHUs: 3KOHOMHUYECKOU 3(P()EKTUBHOCTH CEPBUCHOM
NESTENBbHOCTH B Mpolecce OOCTy)KMBaHUSI B KOHKPETHOM CEpBUCHOMN
OpraHu3aldd Ha TpaHcnopTe (KeIe3HOIOPOKHOTO, BO3JYIIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCHOPTa, HA  TOCTUHUYHOM  NPEIINPUSTHUH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUATUNA OOIIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha pealbHOM IIPUMEpPEe CEPBUCHOM opraHu3aiuu (Ha BRIOOp 00ydaromerocs).

51. Dranbl NpUMEHEHHUS JOKaJbHBIX HOPMATUBHO-IIPABOBBIX aKTOB B
nporecce OOCTY>KMBaHHMSI B KOHKPETHOW CEPBUCHOM OpraHu3alMu  Ha
TpaHCTOpTe (3KEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOWMIIBHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUATUU, B TYPUCTUYECKON (dupme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBHITh HAa PEATHbHOM TMpUMEpe
CEPBHUCHOI OpraHu3aiuu (Ha BHIOOp 00yJaroierocs).

52. DOrtanbl obecneueHus TpeOoOBaHUN O€30MACHOTO OOCITYKUBaHUSA,
OXpaHbl Tpyla W TEXHUKH OE30MACHOCTH B TIpolecce OOCTY>KMBaHHS B
KOHKPETHON CEpPBUCHOW OpraHM3allid Ha TpaHCHOpTE (MKEIE3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHUYHOM
MPEeANpUATAN, B TYPHCTHUECKOW (upMe, Ha NPEANPUSTHH OOIECTBEHHOTO
MUTaHUsI) - PACKpPhITh HA PEATbHOM TPUMEpPE CEPBHCHOW OpraHu3anuu (Ha
BBEIOOp 00yUarOIIerocs).

53. Oranel obecrniedeHUsT COOJIFOACHUS JIOKAJbHBIX HOPMATHBHO -
MPABOBBIX AKTOB, PETYIUPYIOMIUX OXPaHy TPyAa W TEXHUKY O€30MacHOCTH B
npoiecce 0OCIyXKMBaHHMSI B KOHKPETHOM CEpBUCHOM oOpraHu3zallud  Ha
TpaHcHopTe (PKEJIE3HOAOPOKHOTO, BO3AYITHOTO, BOJAHOTO, aBTOMOOWMIBLHOTO
TpPaHCTIOPTa, Ha TOCTHHUYHOM TPEANPHUATHHA, B TypUCTUUIECKON (hupme, Ha
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MPEANPUATAN OOIIECTBEHHOTO THUTAHUSA) - PACKPBITh Ha PEATBHOM TMpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).

54. Drambl obecrneueHUs] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B
CEpPBUCHOM JEATEIILHOCTY B KOHKPETHOM CEPBUCHOM OpPraHU3alMU B YCIOBUAX
B3aMMOJICUCTBHS C TIOTPEOUTENISIMH, B TOM YHCIE HMHTCPHET-TIPOIBHKCHUS
yclyr, B Ipolecce O0OCIy)XMBaHUS Ha TpaHCHopTe (MKeIe3HOAOPOKHOTO,
BO3yIITHOTO, BOJHOTO, AaBTOMOOWJIBHOT'O TpPAHCIOPTa, HAa TOCTHHHUYHOM
MPEANPUATAN, B TYPHCTHUECKOW (upMe, Ha MNPEANPUITHH OOIIECTBEHHOTO
NUTaHUsI) - PacCKpbITh Ha pEaTbHOM MPUMEPE CEPBUCHOW OpraHu3amuu (Ha
BbIOOpP 0OyuUaroerocs).

55. Drambl pa3pabOTKM  CHUCTEMBI KIUEHTCKUX OTHONICHHH U
OopraHu3aluy mpouecca OO0CIyXKUBaHUA NOTpeOUTENe HA OCHOBE NMPUMEHEHUS
3aKOHOJIATEIbHBIX AKTOB M TPAaBOBBIX HOPM B TpoIllecce OOCTY)XKMBaHUS Ha
nprMepe OKa3aHUsl KOHKPETHOW YCIIYTH B KOHKPETHOW CEPBHCHOM OpraHU3aIiH
Ha TpaHcroprte (KeJIe3HOJOPOKHOTO, BO3AYUIHOTO, BOJHOTO, aBTOMOOMIBLHOTO
TPAHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUATHH, B TYPUCTUYCCKON (upme, Ha
NPEANPUATAN OOIIECTBEHHOTO0 THUTAHUSA) - PACKPhITh Ha PEAIbHOM IpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BLIOOp 00ydaromerocs).

56. Dtanbel ¥ METOAbI IUIAHUPOBAHUS W MOHUTOPHHIA JACATCIBHOCTH
CEpBUCHOW KOMIIAHMU B TIpoliecce OOCTY>KMBaHMS Ha TpUMEpPE OKa3aHUs
KOHKPETHOM yCIIYyI'M B KOHKPETHOM CEpBUCHOM OpraHu3aliy Ha TpaHCHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMILHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATUU, B TYpPUCTHUYECKOH ¢dupme, Ha
OPENNPUSATAN OOIIECTBEHHOrO0 MUTAHUS) - PACKPBITh HAa pEabHOM INpUMeEpe
CEepPBUCHOM OpraHmu3anuy (Ha BRIOOp 00ydJaromerocs).

57. DOrampl  o0ecleueHHs]  pealHu3alud  PEaTbHOTO  TYPHCTCKO-
PEKPEAIMOHHOTO0 TMPOEKTAa B KOHKPETHOW CEPBUCHOM OpraHU3allMM Ha
TpaHcopTe  (TOCTHHUYHOM  TPEANPUATHH,  TypUCTUUYECKON bupmsl,
IpeANpHUATHST OOIIECTBEHHOTO MUTaHUsI) B Iporlecce oOchyXKuBaHHsS B cdepe
TpaHCIopTa (MKEJIE3HOAOPOKHOT0, BO3YIIHOTO, BOJHOTO, aBTOMOOMJIBHOIO
TPAHCIIOPTA) - PACKPBHITh HA PEaJbHOM MPUMEpPE CEPBUCHOW OpraHm3anuu (Ha
BBIOOp 00YyUarOIIeTrocs).

58. DOrtanbl BBIOOpa MaTepUATBHBIX PECYpCOB, OOOpPYAOBAaHUS IS
OCYILIECTBJICHHSI TIPOIlecca CepBUCa Ha MPUMEPE OKa3aHUsI KOHKPETHON YCIIyTHU B
KOHKPETHOUM CEPBHUCHON OpraHM3aIliy Ha TPAHCTOPTE (Ha >KEIE3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJIHOM, Ha aBTOMOOMIIEHOM TPAHCHOPTE, HA TOCTUHUYHOM
MNPEeANpUATAN, B TYPHCTHUECKOW (upMe, Ha NPEANPUSTHH OOIECTBEHHOTO
MUTaHUsI) - PACKpPHITh HA PEATbHOM TPUMEpPE CEPBHCHOW OpraHu3anuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

59.  DTtansl npoBeIeHUS IEPETOBOPOB C KIMEHTAMHU TI0 TIPETEH3MOHHBIM
CIy4astM ¥ METOJBl ONPENEICHUS] TPUYMH BO3HUKHOBCHHSI TIPETCH3WH B
mporiecce OOCTY)KMBaHHMS HAa TPUMEPE OKa3aHWs KOHKPETHOW YCIyTH B
KOHKPETHON CEpPBUCHOW OpPTraHM3aldU Ha TPaHCHOpTE (KEIe3HOAOPOKHOTO,
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BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAaHCIOPTa, HA TOCTHHHUYHOM
MPEANPUATAN, B TYPHUCTHUECKOW (upMe, Ha MPEANPUITHH OOIIECTBEHHOTO
MMUTaHUsI) - PacCKpPhITh HA PEATbHOM TPHUMEpPE CEPBHCHOW OpraHu3anuud (Ha
BBIOOpP 00yuaromerocs).

60. Oramnbl pa3paboTku u UCIIOJIb30BaHUs KOHKPETHOTO
TEXHOJOTHYECKOTO TIpolecca Ha TpHMEpe OKa3aHUs KOHKPETHOH YCIyTH B
KOHKPETHOH CEpBHCHON OpraHM3aIliy Ha TPAHCTOPTE (Ha >KEJIE3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIEHOM TPAHCIOPTE, Ha TOCTUHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HA TPEANPUATAU OOIICCTBEHHOTO
NUTAHUS) - PacKpPhITh Ha peaJbHOM IPUMEpPE CEPBHUCHON opraHu3anuu (Ha
BbIOOpP 0OyuUaromerocs).

61. Otanel m MeToabl (GOPMUPOBAHUS U BHEJIPCHUS KOHKPETHOTO
KOPIIOPAaTUBHOTO  CTaHAapTa MW perjaMeHTa TPOIECCOB  OOCTYKUBAHUS
noTpeOuTeNied Ha TpHUMEpe OKa3aHWs KOHKPETHOW YCIyTH B KOHKPETHOH
CEpPBUCHOW OpraHM3allid Ha TpaHcmopTe (Ha JKEJIC3HOJOPOKHOM, Ha
BO3yIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, HA TOCTHHHUYHOM
NPEINPUATHN, B TYPUCTHYECKOW (GUpPME, HAa TPEANPUATAN OOIICCTBEHHOTO
NUTaHUS) - PacKpbhITh Ha peajbHOM IPUMEpPE CEPBHUCHON opraHu3aiuu (Ha
BBIOOp 00yUaroImerocs).

62. DTtanbl U METOABl B3aMMOJIEUCTBUS C KIMEHTAMH IO OpPraHU3aIlluu
nporecca 00CiIy>KUBaHUs MOTpeduTeset B chepe rocTenpuuMcTBa Ha MpUMEpe
OKa3aHMUs KOHKPETHOW YCIyrd B KOHKPETHOM CEpBUCHOM OpraHu3alyyd Ha
TpaHCcoOpTe (HAa TOCTUHUYHOM TMPEANPUSATHH, B TypuUCTUYECKOW (upme, Ha
NOPENNpUsSTAU OOIIECTBEHHOTO MUTAHUs) B Ipoliecce OOCTy>KMBaHUS B cdepe
TpaHcmopTa (JKEIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOHMIBHOTO
TPAHCIIOPTA) - PACKPBITh HA PEaJbHOM MPUMEpPE CEPBUCHOM OpraHu3anuu (Ha
BBIOOp 00yUaromerocs).

63. Dramel W METOAL  pa3pabOTKU  KOMIUIEKCA  KOHKPETHBIX
MEPOTPHUATHH IO COOIIOICHUIO TpeOOBaHUN MTPOU3BOJCTBEHHON IUCIIUTUINHEI,
KOHKPETHBIX MEPONPHUATHNA MO COONIOACHUIO TpaBWI IO OXpaHe Tpyaa u
MOKapHOW 0€30MaCHOCTH MPU OCYHIECTBICHUU TEXHOJOTMYECKOTO IMpoIiecca B
mporiecce OOCTY)KMBaHHMS HAa TPUMEpPe OKa3aHWs KOHKPETHOW YCIyTd B
KOHKPETHOM CEpBHUCHON OpraHM3alliy Ha TPAHCTOPTE (Ha >KEIE3HOIAOPOKHOM,
Ha BO3JYIIHOM, Ha BOJIHOM, Ha aBTOMOOMJIEHOM TPAHCHOPTE, HA TOCTUHUYHOM
MPEeANpUATAN, B TYPHCTHYECKOW (upMe, Ha NPEANPUSTHH OOIIECTBEHHOTO
MUTaHUsI) - PAaCKpPHITh HA PEATbHOM TPUMEpPE CEPBHCHOW OpraHu3anuu (Ha
BBIOOp 00YyUarOIIETOCS )

64. DOrtampl pa3pabOTKH CHCTEMBl KIWEHTCKHMX OTHOIICHUH U
OpraHu3alyy Mpolecca OOCITYKUBAHUS TMOTPEOUTENECH HA OCHOBE MPUMEHCHHUS
3aKOHOJATEIHHBIX AKTOB WM MPABOBBIX HOPM B TIpOIecCe€ OOCTY)KMBAaHHS Ha
MIPUMEPE OKa3aHUs KOHKPETHOM YCIYyTHM B KOHKPETHOM CEPBUCHOM OpraHHU3alvuu
Ha TpaHCIOPTe (KEJIE3HOIOPOKHOTO, BO3IYITHOTO, BOJHOTO, aBTOMOOUIHLHOTO
TpPaHCTIOPTa, Ha TOCTHHUYHOM TPEANPHUATHHA, B TypUCTUUIECKON (hupme, Ha
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MPEANPUATAN OOIIECTBEHHOTO THUTAHUSA) - PACKPBITh Ha PEATBHOM TMpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).

65. DOTtambl U MeTOABl IJIAHUPOBAHUS W MOHUTOPWHTA ACATEIHHOCTU
CEpPBUCHOW KOMIIAHWM B TIpoliecce OOCTY)KMBaHHMsI Ha MpUMEpPEe OKa3aHHUs
KOHKPETHOH YCIYIM B KOHKPETHON CEpBUCHOM OpraHM3aliu Ha TpaHcrnopTe (Ha
KEJIC3HOIOPOKHOM, Ha BO3AYINIHOM, Ha BOJHOM, Ha aBTOMOOHMJIBLHOM
TPAHCIIOPTE, HAa TOCTHHUYHOM TMIPEANPUATHH, B TYpPUCTHUYECKOH (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO TUTAHUSA) - PACKPBITh Ha PEATBHOM TMpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaromerocs).

66. DOTtambl W METOALI BBIOOpPAa OPraHW3AIMOHHBIX PEHICHUN s
GbopMHUpOBaHUS CEPBUCHOM CHCTEMBI OOCITY)KMBaHHS C HCIOJb30BAHHEM
METOJIOB OpTaHM3aIlldd ¥ yIPABICHUS HWMYIIECTBCHHBIM a’pONOPTOBBIM
KOMIUICKCOM Ha TpUMEpe OKa3aHUs KOHKPETHOW YCIyrH B KOHKPETHOH
CEpPBUCHOW OpraHM3allid Ha TpaHcmopTe (Ha JKEJIEC3HOJOPOKHOM, Ha
BO3/yIIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, HA TOCTHHHYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUpPME, HAa TPEANPUATAN OOIICCTBEHHOTO
NUTaHUS) - PacKpPbhITh Ha peajbHOM IPUMEpPE CEPBHUCHON opraHu3aiuu (Ha
BBIOOp 00yUaromerocs).

67. DOTtanmbl W METOALI pPa3paOOTKHM KOMIUIEKCA MEPOIPHUATHI IO
OpraHu3alliy, IUIAHUPOBAHUIO W MOHHUTOPHUHTY JAESTENBHOCTU CEPBUCHOM
KOMIIAaHUU M OOBEKTOB aBHAIMOHHOW MHOPACTPYKTYpHl HA MPUMEpPE OKa3aHUS
KOHKPETHOM yCIIYyI'M B KOHKPETHOM CEpBUCHOM OpraHu3ally Ha TpaHCHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMILHOM
TPAHCIOPTE, HA TOCTUHUYHOM TMPEANPHUATUU, B TYpPUCTHYECKOH ¢dupme, Ha
NPENNPUSATAU OOIIECTBEHHOTO0 MHUTAHUS) - PACKPBITh Ha PEAIbHOM MpUMEpe
CEepPBUCHOM OpraHmu3anuu (Ha BRIOOp 00ydaromerocs).

68. Dramel u wMetonpl cOopa akTyanbHOW  HMHpOpMaIuu 00
yIIOBJICTBOPEHHOCTH KIMEHTOB B IENIX OpraHU3allikd ¢  MPOBEACHUS
AKCIIEPTU3bl M JUATHOCTHUKUA OOBEKTOB MPEANPHUSATUN CEepBUCAa B KOHKPETHOM
CEpPBUCHOWM OpraHM3allid Ha TpaHcmopTe (Ha JKEIe3HOJOPOKHOM, Ha
BO3JIYIIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTHHHUYHOM
MPEeANpUATAN, B TYPUCTHUECKOW (upMe, Ha NPEANPUITHH OOIECTBEHHOTO
MUTaHUsI) - PACKpPhITh HA PEATbHOM TMPUMEpPE CEPBHCHOW OpraHu3anuud (Ha
BBIOOp 00YyUarOIIeTOCcs ).

69. Drampl W METOABI OMpeeieHUus MoKazaTeneil 3¢h(PeKTHBHOCTH
JESTENBPHOCTH CTPYKTYPHOTO TOJpA3eieHUs] TPEANpUSITANA CcepBHca Ha
MIPUMEPE OKa3aHUs KOHKPETHOM YCIYyTM B KOHKPETHOW CEPBUCHOM OpraHU3aluu
Ha TpaHcmopTe (HA >KEIEe3HOJOPOXHOM, Ha BO3AYIIHOM, HA BOJHOM, Ha
aBTOMOOMJILHOM TPAHCTIOPTE, HA TOCTHHHYHOM TPEANPUSITHH, B TYPUCTHICCKOM
bupme, Ha IPEeANPUITHH OOIIECTBEHHOTO MHUTAHUS) - PACKPHITh HA PEaThbHOM
MpuMepe CEepBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUYaromierocs).

70. Dtampl W  MeTOAB TPUMEHEHUS  HWHTEPHET-TIPOIBUKCHUS
CEPBUCHBIX YCIYT OpTaHM3anuii cepbl CepBHCa Ha TPAHCIOPTE B YCIOBHUSIX
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B3aUMOJIEUCTBUS C MOTPEOUTENSIMU Ha OCHOBE NMPUMEHEHHS 3aKOHOJATEIIbHBIX
aKTOB U TMPABOBBIX HOPM Ha MpHUMEPE OKa3aHUs KOHKPETHOM yCIyru B
KOHKPETHOI CEpBUCHON OpraHu3alllyd Ha TPaHCIOpPTE (Ha >KEIE3HOAOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM TPaHCIOPTE, HA TOCTUHUYHOM
NpEANPUSTAN, B TYPUCTHYECKOW ¢dupMe, Ha MNPEANPHUSATAU OOLIECTBEHHOTO
MUTaHUsl) - PACKPBITh Ha peajbHOM IPUMEpPE CEPBUCHOM OpraHu3anuu (Ha
BBIOOpP 00yuaromerocs).

71. DOtanbl U MetoAbl pabOThl B KOHTAKTHOM 30HE C MOTpEOUTENEM,
OpraHu3alMd KOHTAKTHOW 30HbI CEpBHCHOW OpraHU3alMd TPaHCIOPTa,
HaJIA)KMBAHWE B3aMMOJCHCTBUS C KJIMEHTaMu (MOTpeOUTENsiMH) B Tpolecce
oOCNy’>KMBaHMSI Ha TpPUMEpPE OKa3aHWA KOHKPETHOM YCIYyrd B KOHKPETHOM
CEpPBUCHOW OpraHM3alid Ha TpaHCIopTe (HAa HKEJIE3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TPAHCHOpPTE, Ha TOCTMHHUYHOM
OPEANpPUITHH, B TYPUCTHYECKOW (upMe, Ha TPEANPHUITHU OOIIECCTBEHHOTO
NUTaHUS) - PACKpPBITh HAa PEaJbHOM MPHUMEPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUaromerocs).

/2. Drtambl W METOABI OOECIEUEeHUsS U BHEIAPEHUS KOPIMOPATHUBHBIX
CTaHJApTOB HA NPUMEPE OKa3aHWUsS KOHKPETHOW YCIYIrd B KOHKPETHOMH
CEpPBUCHOW OpraHM3alid Ha TpaHcmopTe (Ha HKEJNe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, HA TOCTHHHUYHOM
OPENNpUsiTAU, B TYpPUCTUYECKOW ¢GUpME, HA TPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) - PacKpPhITh Ha peaJbHOM IPUMEpPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUaroIerocs).

73. Drtanmbl W MeTOAbl OOECTeueHUs W BHEJIPEHHsS PErIaMeHTOB
IPOIIECCOB OpraHu3aluyd OOCIy)XHBaHUSA TMOTPEOUTENe U COOTBETCTBUS
CTaHJapTaM KadecTBa Ha MPUMEpPEe OKa3aHUsS KOHKPETHOM yCIyrd B KOHKPETHOM
CEpPBUCHOW OpraHM3allid Ha TpaHcmopTe (Ha JKEJNe3HOJOPOKHOM, Ha
BO3yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, HA TOCTHHHUYHOM
NPENNpPUsTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
MATAaHUS) - PACKPbITh HAa PEAIbHOM MPHUMEPE CEPBUCHON OpraHuzanuu (Ha
BBIOOp 00YyUarOIIEeTocs).

/4. Drtanbl U METOJbl OpPraHU3allM W TPOBEAECHUS MapKETHHTOBOIO
aHanu3a TMOTPEOHOCTM B CEPBUCHBIX YCIyrax B a’pomopty W Ha OopTy
BO3AYLIHOIO CyAHAa B Ipolecce OOCTy)KMBaHUS Ha TpPUMEPE OKa3aHUs
KOHKPETHOM YCIyrd B KOHKPETHOM CEPBUCHOM OpraHM3alliyd Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPaHCIOPTE, HA TOCTUHUYHOM MPEINPUATHH, B TypUCTUUECKOU (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBHITh HAa PEATBHOM TMpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 0Oydaroiierocs).
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TunoBble NnpakTHYecKHe 321aHUS ISl IPOBeAEHUSI TPOMEKYTOUHOM
aTrecTanuu (3a4eTa ¢ OleHKOI)

1. Oxapakrepu3yiiTe BIHSHHE OJTHUKO-TIPO(ECCHOHATBHBIX KadecTB
COTpPYIHUKAa CEPBUCHOI OpraHu3allMd Ha TpaHCHOpTE (HA >KEJIE3HOJAOPOKHOM,
Ha BO3JAYIIHOM, Ha BOAHOM, Ha aBTOMOOUIIFHOM TPAaHCIOPTE, HA TOCTUHUIHOM
MPEANPUATAN, B TYPUCTHYCCKON (upMe, HA TPEANPHUATHH OOIECTBEHHOTO
MATaHUsI) B TIPOLIECCE OpraHU3aIuu 00CITY>KUBaHUSI MTOTPEOUTENECH Ha pUMepe
OKa3aHUsI KOHKPETHOW CEpBUCHOM yCIIyT'H B CEPBUCHOW Opranusaiuu (Ha BIOOD
oOydaroierocs).

2. OxapakTepu3ydWTe OCHOBHBIE HKOHOMHMYECKHE IIOKa3aTeld Ha
NPEANPUATAN HA TPHUMEpPE OKa3aHWsI KOHKPETHOW YCIAYrHM B KOHKPETHOU
CEpPBUCHOW OpraHuM3alud Ha TpaHcnopTe (HKeJIe3HOJOPOKHOT0, BOJHOTO,
aBTOMOOWJILHOTO  TpPAHCIIOPTa, HAa  TOCTUHUYHOM  MPEANPHUITHH, B
TYpUCTUYCCKON upMe, Ha TNPEANPUATHH OOIICCTBEHHOTO IUTAHUSA) B
KOHKPETHOM CEepBUCHON opraHu3alinu (Ha BEIOOP 00y4aromerocs)

3. OxapaxrtepuzyiiTe dTanbl pa3pabOTKU TEXHOJIOTMHM Ipoliecca
CEPBUCHOW YCIIYyTH C y4e€TOM TpeOOBaHMI MOTpeOUTENsT M aCIEKTOB JE€JI0BOIO
ATUKETa Ha TPAHCIIOPTE (HA JKENE3HOJOPOKHOM, Ha BO3AYIIHOM, HA BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEIIPUITHH, B TYPUCTHUECKOM
dupme, Ha TPEANPUATUN OOIIECTBEHHOTO MHUTAHMS) B MpOLECCEe OpraHU3aluu
oOCIy>KMBaHMsI TIOTpEOUTENIe Ha MpUMepe OKa3aHUs KOHKPETHOW CEpBUCHOM
YCIIYTHU B CEPBUCHON opraHu3aiuu (Ha BEIOOp 00ydaronierocs).

4. OxapakTepu3yiTe 3Tarbl TEXHOJIOTUU OPraHU3allid KOHTAKTHOW 30HBI
B KOHKPETHOW CEpPBUCHOM OpraHu3allid Ha TpaHCHopTe (KeJIe3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHHYHOM
NPENNpUsTAU, B TYPUCTHYECKOW ¢GupMe, Ha MPEANPUATUA OOIIECTBEHHOTO
NUTaHUS) - PACKpPBITh HA PEAJTbHOM MPHUMEPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUaromerocs).

5. OxapakTepu3yiTe 3Tambl OCYIIECTBICHUS KOMMYHHUKAIIMN B TIPOIiecce
MEXJIHYHOCTHOTO Y MEXKKYJIbTYPHOTO B3aMMOJICUCTBUS C MOTPEOUTENSIMU Ha
TpaHCTIOPTE (HA JKEJIE3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJIHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHICCKOM
dupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) B MPOIIECCEe OpraHU3aluU
oOCIy)KWBaHMsI TIOTPEOUTENICH HAa MpUMepe OKa3aHWs KOHKPETHOW CEpPBUCHOM
YCIIYTH B CEpBUCHOI opranu3anuu (Ha BEIOOp 00ydaronierocsi).

6. OxapaktepusylTe 3Tanbl AUBEPCUPUKANHA CEPBUCHOMN NEATETHLHOCTH
B TMPOIECCE OpraHU3alMK OOCTY>KMBAHHS Ha MPUMEPE OKa3aHWS KOHKPETHOU
CEpPBUCHON YCIYTrd B KOHKPETHOM CEPBUCHOM OpraHu3allii Ha TpaHCHoOpTe (Ha
KEJIEe3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPaHCTIOPTE, HA TOCTUHUYHOM TMPEANPUSITHH, B TYPUCTHYECCKOW Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO MHTAHUS) - PACKPHITh HAa PEATbHOM MpPHUMEpE
CEepBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).
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7. OxapakTepu3ydTe STambl pElIeHUs CTaHAAPTHBIX 3a7ad, UCXOIsl W3
JNEUCTBYIOIINX IMPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB W OTPaHUUYCHHM, a
TaK)K€ MCTOUYHUKHU TONydYeHHs] TpodeccuoHanbHOM HHQOpMAIMU B MpoIecce
OopraHu3aIuu 00CTyKHUBaHUS MTOTPEOUTENICH HAa MpUMEPE OKa3aHUs KOHKPETHOU
CEpBUCHOM yCIYrd B CEpPBUCHOM oOpraHu3aluu Ha TpaHcnopte (Ha
KEJIE3HOJIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TpaHCIOPTE, HAa TOCTUHUYHOM MPEANPUSITHU, B TYPUCTUYECKOU ¢upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHMS) - PACKPBITH HAa peaJbHOM MpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaromerocs).

8. OxapakTtepu3yiTe MNpPaBOBbIE METOJbI 3alIUTHl MPOU3BOJCTBEHHOTO
nepcoHaia W HaceJeHUsT OT BO3MOXKHBIX TOCJICICTBUI aBapuii, KaTacTpod,
CTUXUIHBIX OCJICTBUI Ha MpUMEPE OKa3aHUs KOHKPETHOW CEPBUCHOW YCIYTU B
KOHKPETHOM CEPBHCHOM OpraHu3allu Ha TpaHCHOpTe (Ha KEJIe3HOJOPOXKHOM,
Ha BO3JYITHOM, Ha BOJHOM, Ha aBTOMOOHMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OpEeANpPUITHH, B TYPUCTHYECKOW (upMe, Ha TPEANPHUSITHU OOIIECCTBEHHOTO
MUTAHUS) - PACKPBITh HAa peaJbHOM IpUMEpe CEPBUCHOW opraHu3anuu (Ha
BBIOOp 00yUaromerocs).

9. OxapakTepusyite »dTambl penieHus KOHQPIMKTHOW CHUTyaluud B
IpollecCe CEPBUCHOM JEATENbHOCTH Ha TMpPUMEpPe OKa3aHWs KOHKPETHOMU
CEPBHUCHON YCIYrd B KOHKPETHOM CEpPBUCHOI OpraHu3aldy Ha TpaHcHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TYPUCTHUYECKOW Qupme, Ha
NPEINpUsATAN OOIECTBEHHOTO IMHUTAHMS) - PACKPBITh Ha pPEaTbHOM MpHUMEpe
CEepPBUCHOM OpraHu3anuu (Ha BRIOOp 00ydaromerocs).

10. Oxapaxrepu3syiiTe 3Tarnbl pa3paOOTKH TEXHOJIOTHUHU IpoIlecca cepBuca
U DTambl BHEAPECHHS KIMEHTOOPUEHTUPOBAHHONW TEXHOJOTHUM B KOHKPETHOMU
OpraHu3alliy CepBUCa Ha TpaHCHOpTE (Ha KEJIEe3HOIOPOKHOM, Ha BO3AYIITHOM,
Ha BOJIHOM, Ha aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTHHUYHOM MPEINPUITHH, B
TypUCTUYECKOH (hrpMe, Ha MIPEANPUIATUN OOIIIECTBEHHOTO TUTaHMs) B MpoIlecce
OpraHu3anuu 00CITYXUBaHUS TOTPEOUTENICH HA MPUMEpE OKa3aHMs KOHKPETHON
CEPBHUCHOM YCIYTH B CEPBUCHOM OpraHu3aiuu (Ha BRIOOp 00ydaromnerocs).

11. OxapakTepusyiTe 3Tambl BHIOOpAa ONTHUMAIBHBIX CIIOCOOOB PEIICHHUS
3a/lay B paMKaxX IOCTaBJICHHOM IENH, MCXOAS W3 JACHCTBYIOIIHMX TPABOBBIX
HOPM, HMMEIOIINXCS PECYpCOB W OrPAaHMYECHHI B TMIPOILIECCE OpraHU3alUU
oOCIy)KMBaHMsSI Ha TPUMEpPE OKa3aHUS KOHKPETHOW CEPBUCHOW YCIyTU B
KOHKPETHOW CEpBUCHOW OpraHM3alMyd Ha TpaHCIoOpTe (PKEeJIe3HOAOPOMKHOTO,
BO3JIYIITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTHYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUs) HA IPUMEPE OPTaHU3AIMN OKa3aHUS KOHKPETHOW CEPBUCHOMN yCIyTH B
CEpPBUCHOM Opranu3anuu (Ha BBIOOp oOydaroierocs).

12. Oxapaktepusyiite (GOpMbI B3aMMOJICUCTBUS B KOHTAKTHOW 30HE B
MpoIlecCe CcOorjlacoBaHUs C MoTpeoutesneM QopMbl U 00beMa OKa3bIBAEMOU
KOHKPETHOM yCIIYTHM B KOHKPETHOW CEpBUCHOW OpraHU3allMi Ha TpaHCopTe (Ha
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AKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpPaHCNOPTE, HAa TOCTUHUYHOM MPEANPUATHH, B TYypUCTHYECKOW (upme, Ha
NPEANPUATAN OOIIECTBEHHOTO TMUTAHMsI) - PACKPBHITH HA pEaJbHOM MpUMEpe
CEpPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).

13. OxapakTepu3yiTe 3Tanbl OpraHu3alul KOMaHAHOTO B3aUMOICHUCTBUS
B cepe opraHuzanuu oOCITyKMBaHUS B KOHKPETHOM CEPBUCHOM OpraHU3alliu
Ha TpaHcnopTe (KeIe3HOJOPOKHOI0, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIIEHOTO
TpaHCIOpTa, HA TOCTUHUYHOM NPEANPUITHH, B TYPUCTHUYECKOW ¢upme, Ha
OpEeANpPUSITAU  OOIIECTBEHHOTO IMHUTaHUSA) C  yYETOM  YJIOBJICTBOPCHHS
COIMAIBHBIX, ITHUYECKUX U KYJIBTYPHBIX 3alPOCOB MOTpeOUTENECH B paMKax
OKa3aHUsl KOHKPETHON CEPBUCHOM yCIIYT'H B CEPBUCHOM opraHu3aiuu (Ha BBIOOD
oOyyarorerocs).

14. OxapakTepu3yiTe STallbl PEIICHUs] MPOU3BOACTBEHHBIX KOH(MIUKTOB
C Y4E€TOM 0COOEHHOCTEN MEKKYJIbTYPHOTO pazHoo0pa3us o0IIecTBa B MpoIiecce
OopraHu3alnuy OOCTY)KMBaHUS Ha TPUMEpPE OKa3aHWs KOHKPETHOW CEpBUCHOMU
yCIYIM B KOHKPETHOM CEpBHCHOM OpraHW3alud Ha TpaHcrnopre (Ha
KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCIIOPTE, HAa TOCTHHUYHOM NPEANPUSITHH, B TYpUCTUUYECKOU dupMe, Ha
IPEANPUATHN OOIIECTBEHHOTO THUTAaHMsI) - PACKPBITH Ha pPeajbHOM MpUMEpe
CEepPBUCHOM OpraHu3anuu (Ha BRIOOp 00ydaromerocs).

15. OxapaxTtepusyiiTe dTambl TEXHOJOTUU TIPOIECCa OpTraHU3alUuU
CEpPBUCHOTO OOCTY>KMBAaHHUS Ha TNPHUMEpPE OKa3aHWUsA KOHKPETHOW CEpBUCHOMU
yCIYyTH B KOHKPETHOM CEpBHCHOW OpraHu3allMd Ha TpaHcmopTe (Ha
KEJIE3HOJIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TYPUCTHYECKOW Qupme, Ha
IPEANPHUATHN OOIIECTBEHHOT'O MHUTAHUSA) C YUETOM TpeOOBaHUU MOTpeOHUTEINS,
YUUTHIBAsE OTPAaHUYEHUS HOPMATHUBHO-TIPABOBBIX AKTOB B paMKaxX OKa3aHUs
KOHKPETHOM CEpPBUCHOM YCIYyI'M B CEPBHUCHOM opraHu3anud (Ha BBIOOD
oOydJarorerocs).

16. OxapaxTtepu3yiiTe dTambl OpraHU3allMd KOHTAKTHOM  30HBI
NpEANpUsATUS Ha MpUMEpPE OKa3aHUs KOHKPETHOM CEpBUCHOM yCIyru B
KOHKPETHOUM CEpBUCHOM OpraHu3alluy Ha TPAaHCHOpPTE (Ha KEIE3HOAOPOKHOM,
Ha BO3JAYIIHOM, Ha BOJIHOM, Ha aBTOMOOMJIbBHOM TPaHCHOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKON (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUs), YyYUTHIBAST HOPMATHBHBIC CTAaHAAPTHI B paMKax OpraHU3alldd
OKa3aHUsl KOHKPETHOM CEpBUCHOM YCIyT'M B CEPBUCHOM opraHu3anuu (Ha BHIOOD
oOydaromierocsi).

17. Oxapaxkrepusyiite KOHKPETHBIE VHTEPHET-TEXHOJIOTUH,
MpUMEHSIEMbIE ISl TMPOABUKEHUS KOHKPETHOM CEpPBUCHOM yCIyrM B
KOHKPETHOM  CEpBHUCHOW  OpraHu3alldd Ha  TpaHcmopre (Ha  BBIOOp
obOyuarorierocsi) B cdepe BO3AYIIHOTO TpaHCIopTa (MKeIe3HOAOPOKHOTO,
BOJTHOTO, aBTOMOOWIBHOTO TPAHCIOPTA, HAa TOCTUHUYHOM MPEANPUSATHH, B
TypUCTHYECKOU (UpMe, Ha MPEANPUATUA OOIIECTBEHHOIO MUTAaHMS) B paMKax
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OpraHu3aly OKa3aHUs KOHKPETHOM CEpBUCHOM YCIYTM B CEPBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydaronierocs).

18. OxapakrepusyiiTe 3Tanbl U METOAbI MOAAECPKKHU JOIKHOIO YPOBHS
(br3UYeCKON MOATOTOBICHHOCTH JIJIsi 0OECTIeUeHHUs MOTHOIICHHON COIUalIbHON U
npoeccuoHaIbHON NeATEIbHOCTH B MPOLECCe OPTaHU3aluu 00CITy )KMBaHUS Ha
[IpUMEPE OKa3aHUsI KOHKPETHOW CEPBUCHOW YCIYyI'd B KOHKPETHOM CEPBUCHOMN
OpraHu3aldd Ha TpaHcHopTe (KEeIe3HOJO0POKHOr0, BO3AYLIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TpPAHCIOpPTa, HA  TOCTUHUYHOM  TPEANpPUITHU, B
TYPUCTHYECKON (upMe, Ha MPEANPUATHH OOIIECTBEHHOTO MUTAHUS) B paMKax
OpraHu3allid OKa3aHWs KOHKPETHOM CEpBUCHOM YCIYrM B CEpPBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

19. OxapaxrepusyiiTe 3Tanbl MOUCKA, aHAJIW3a U CUHTE3a HEOOXOUMOI
UHGOPMAIIMK U 0XapaKTepU3yHUTe 3Ty HEOOXO0IMMYI0 MH(pOpMaIUIO B IIpoliecce
OpraHu3allid OKa3aHWs KOHKPETHOM CEepBHCHOM yciayrd (Ha  BbIOOp
oOydaromierocsi) B cdepe TpaHcropTa (3KEeIe3HOJOPOKHOIO, BO3YIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, HA TOCTUHHUYHOM TMPEANPUATHH, B
TYPUCTHYECKON (upMe, Ha MPEINPUATHH OOIIECCTBEHHOTO MHUTAHUSA) B paMKax
OpraHu3allid OKa3aHWs KOHKPETHOM CEpBUCHOM YyCIyrM B CEpPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

20. Oxapakrepu3yiTe HTambl MNPUMEHEHHS CHCTEMHOTO IMOAXOAa B
Ipollecce pEelIeHUN TMOCTaBIEHHBIX 3aJad B paMKax OpraHU3alMH OKa3aHUs
KOHKPETHOW cepBUCHOM ycnyru (Ha BbIOOp oOyuaromerocsi) B chepe
TpaHcopTa (JKeJIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIIBHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUATUU, B TYpPUCTUUYECKOH ¢dupme, Ha
NOPENNPUSATAN OOLIECTBEHHOTO TNHUTAaHWS) B paMKaxX OpraHW3allud OKa3aHUs
KOHKPETHOM CEpPBUCHOM YCIYI'M B CEPBUCHOM oOpraHm3anuu (Ha BBIOOP
oOydJarorerocs).

21. OxapakTepu3yWTe METOJbl M OdTallbl ONpEeIeNIeHUs Kpyra 3aaad B
IpoIecCce OpPTaHM3aIllMU OKa3aHUsl KOHKPETHOW CEPBHCHOW YCIyru (Ha BbIOOD
oOyuJaromerocsi) B cdepe TpaHcmopra (KEIE3HOJOPOKHOTO, BO3IYIITHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTHHUYHOM TNPEINPUSTHH, B
TYpUCTUYECKON (GupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) B paMKax
OpraHu3alliy OKa3aHWs yCIyTd B PEaIbHOW CEPBUCHOW OpraHu3aiuu (Ha BHIOOD
oOydaromierocsi).

22. OxapaxTepu3yiTe O3Tambl BBIOOpa CHOCOOOB peIieHWs 3aaad B
paMKax TMOCTaBJIEHHOW UEIU, HMCXOAS W3 JEUCTBYIOLIMX IPABOBBIX HOPM,
MMEIOIMXCS PECYPCOB M OrPAaHWYEHUN B NPOLECCE OpraHU3alUU OKa3aHMS
KOHKPETHOM cepBHCHOM yciyru (Ha BbIOOp oOywaromierocsi) B cdepe
TpaHCIOpTa (KEIE3HOAOPOKHOIO, BO3AYIIHOIO, BOJAHOIO, aBTOMOOMJIBHOIO
TPaHCIOPTa, HA TOCTUHUYHOM MPEINPUATHH, B TypUCTUUECKOU (upme, Ha
MNpEANPUSATAN OOIIECTBEHHOTO0 MHUTAHUSI) B paMKaxX OpraHu3alllud OKa3aHUs
YCJIYTH B peaJibHON CepBUCHOM OopraHu3aiuu (Ha BEIOOp 00yUaroIerocs).
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23. OxapaKTepusyWTe 3Tambl ONPEICICHHUS] PECYpCOB U OIpaHUYEHUN B
MpoIiecce OKa3aHusi KOHKPETHOW CEPBUCHOM yclyrH (Ha BIOOP o0ydaromerocs)
B cdepe TpaHcmopTa  (3KEIE3HOJOPOXKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HAa  TOCTUHUYHOM  TIPCANPHUATHH, B
TYpPUCTUYECKON (pupme, Ha MPEANPUITUH OOIIECTBEHHOIO MUTAHUSA) B pPaMKax
OpraHM3ally OKa3aHUs yCIyTH B peajbHOW CEPBUCHOW OpTraHM3aluu (Ha BHIOOD
oOyyarorierocs).

24. OxapaKTepu3yWTe 3Tarbl OCYIIECTBICHUS COIMAIBHOI'O KOMaHHOTO
B3aMIMOJICHCTBHSI B TIPOIIECCE OKa3aHWS KOHKPETHOW CEPBUCHOW yciyru (Ha
BEIOOp  oOyuaromierocs) B cdepe  TpaHcmopTa  (3KEJIe3HOJAOPOKHOTO,
BO3yIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HA TPEANPUATAU OOIIECCTBEHHOTO
NUTaHUS) B paMKaxX OPTaHW3allid OKa3aHWs YCIYTd B pPEalbHON CEepBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

25.  OxapakrtepusyiiTe STambl ONpPEIEICHUS CBOCH pOJIM B KOMaHIE B
npoIiecce OKa3zaHUsl KOHKPETHOW CEpBUCHOW ycIyru (Ha BEIOOP 00ydJarommerocs)
B cdepe TpaHcmopTa  (KEJIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOIHOTO,
aBTOMOOWJILHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSATHH, B
TYPUCTUYCCKON (UpMe, Ha MPEANPHUITHH OOIIECTBEHHOI'O NMUTAHUS) B pamMKax
OpraHu3alliy OKa3aHus YCIyTd B peaibHOW CEPBUCHOM opraHU3aluu (Ha BBIOOD
oOydarorerocs).

26. OxapakTepu3yiTe 3Tallbl OCYIIECTBICHHS 1€TOBOM KOMMYHUKAIIUU
C MOTpeOUTeNsIMU B MPOIECCE OKa3aHUs KOHKPETHOW CepBHCHOW yciuyru (Ha
BbIOOp  oOyuaromierocs) B cdepe  TpaHcmopTa  (3KEJIe3HOJAOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHHUYHOM
NPENNpUsSTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) B paMKaxX OpTraHW3alliyd OKa3aHUs YCIYTM B pPEallbHOM CEepBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

27. OxapakTepu3yHWTe dTalbl OKa3aHUs KOHKPETHOW CEpBUCHOM yCIIyTH
C YYETOM MEXKKYJIBTYPHOT'O pa3sHOOOpa3us W OCOOCHHOCTEH moTpeduTeneit (Ha
BEIOOp oOydaromierocs) B CEPBHCHOW  OpraHW3allMd Ha  TPaHCIIOPTE
(>KeIIe3HOI0PO’KHOTO, BO3AYITHOI'O, BOJHOTO, aBTOMOOMJIILHOTO TPAHCIIOPTa, HA
TOCTUHUYHOM TIPEANPUATAU, B TYpUCTUYECKON (upMe, HaA TPEeANPUATHU
OOIIECTBEHHOTO MUTAHUSA) B PAMKaX OpraHU3aIliu OKa3aHUs YCIYTH B peajbHOU
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 0Oydaroierocs).

28.  OxapaxrepusyiTe STaIbI peuieHus KOHKPETHOTO
MPOU3BOJICTBEHHOTO KOH(JIMKTa C YY€TOM OCOOEHHOCTEH MEXKYJIbTYpHOTO
pazHooOpasusi COTPYJAHHKOB B TMPOIECCE OKa3aHWS KOHKPETHOW CEPBHCHOMU
yciyru (Ha BBIOOp oOywaromerocs) B chepe TpaHcmopTa (KeJIe3HOIOPOIKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTHHUYHOM
MPEeANPUATAN, B TYPUCTHUECKOW (upMe, Ha MPEANPUITHH OOIIECTBEHHOTO
MUTaHUsI) B paMKaxX OpPTraHW3allid OKa3aHWs YCIYyTd B pPEabHON CEepPBUCHOMN
opra"u3aiuu (Ha BEIOOp 00yJaromierocs).
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29. OxapaxTepusyilTe METOMbl U 3TAIbI YIPABICHUS CBOUM BPEMEHEM B
MpoIiecce OKa3aHusi KOHKPETHOW CEPBUCHOM yclyrH (Ha BIOOP o0ydaromerocs)
B chepe Tpancmopra  (3KE€NE3HOJOPOXKHOrO,  BO3AYUIHOTO,  BOJHOTO,
aBTOMOOWJILHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSATHH, B
TYpPUCTUYECKON (pupme, Ha MPEANPUITUH OOIIECTBEHHOIO MUTAHUSA) B pPaMKax
OpraHU3aIlMy OKa3aHUsl YCIYTHU B peaIbHOW CEPBUCHON OopraHu3aluu (Ha BHIOOD
oOyyarorierocs).

30. Oxapakrtepusyiite dTanbl U (HOPMBI BO3MOXKHOTO TOBBIIICHUS
KBaJIM(DHUKAIIMA COTPYJHUKOB (Ha KOHKPETHOM NPHMEpPE) W €ro BIUSHUE Ha
IpOLECC OKa3aHMsI KOHKPETHOM CEpBUCHON yCIIyTH (Ha BBIOOp 00yyarolerocs) B
chepe TpaHCcHopTa (>KeIe3HOA0POKHOT O, BO3/YIIHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSATHUH, B
TYpUCTUYECKON (PUpMe, Ha MPEANPHUITHH OOIICCTBEHHOTO MUTAHWSA) B PaMKax
OpraHU3aIliy OKa3aHUsl YCIYTH B peaIbHOW CEPBUCHON OopraHu3aIuu (Ha BHIOOD
oOydarorerocs).

31. OxapakrepuszyiiTe  dTambl  TOAJCPKKH  JOJDKHOTO  YPOBHS
(dbr3UYECKON MOATOTOBJICHHOCTH ISl 0OECIIeueH s TTOJIHOIICHHOW COIMaIbHON U
npodeccroHaIbHON JEATeIbHOCTH (Ha KOHKPETHOM TpHUMEpPE) B IIpoliecce
OKa3aHUsl KOHKPETHOW CEPBUCHOM ycayru (Ha BbIOOp oOydaromierocsi) B chepe
TpaHcopTa (JKeIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIIBHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUATUU, B TYpPUCTUYECKOH ¢dupme, Ha
OPENNpUsATAN OOUIECTBEHHOTO NHUTaHWS) B paMKaxX OpraHu3alllud OKa3aHUs
YCIIYTH B peajbHOM CEpBUCHOM OpraHu3anuu (Ha BEIOOP 00yUYaroIIerocs).

32. OxapakTepuzydWTe METOIbl W JTambl CO3JAaHUS U OOECIeUEeHUS
0e30macHbIX YCJIOBHM OOCTYy)XKMBaHUS, B TOM 4HCIE€ NpPU BO3HUKHOBEHUU
YpEe3BbIYAMHBIX CUTYAI[MH B MIPOLIECCE OKA3aHUSI KOHKPETHOM CEPBUCHOM YCIyTH
(ma BBIOOp oOOywaromerocsi) B cdepe TpaHcmopTa (PKEJIe3HOJAOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIbHOT'O TpPAaHCIOPTa, HAa TOCTHHHUYHOM
NPENNpPUsTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
MUTaHUs1) B paMKax OpPraHW3allid OKa3aHWs YCIYTd B pPEabHON CEepBUCHOMN
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

33. OxapakTepusyite Tanbl GOPMUPOBAHUS M 0OECTICUeHHUST OE30MaCHBIX
YCIIOBUN OOCITY>KMBaHHsI B MPOIECCE OKA3aHUA KOHKPETHOW CEPBUCHOW YCIYTH
(ma BbIOOp oOOyuwatomierocs) B cdepe TpaHcmopTa (KeIe3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHUYHOM
MPEeANpUATAN, B TYPHCTHUECKOW (upMe, Ha NPEANPUSTHH OOIECTBEHHOTO
MATAHUS).

34. OxapakTepu3yWTe 3Tambl BHEAPEHUS WM aJanTallid KOHKPETHOU
TEXHOJIOTHYECKON HOBAIlMM B TPOIIECCE OKAa3aHHWS KOHKPETHOW CEpPBUCHOM
yciyru (Ha BBIOOp oOywaromerocs) B chepe TpaHcmopTa (KeJIe3HOIOPOIKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTHHHUYHOM
MPEeANPUATAN, B TYPHUCTHUECKOW (upMe, Ha NPEANPUITHH OOIIECTBEHHOTO
MUTaHUs) B paMKaX OPraHW3alliyd OKa3aHUs yCIyTU B PEATbHON CEpBUCHOMN
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opraHuzanuu (Ha BEIOOp 00yUaromerocs).

35. OxapakTepu3yiTe STambl BHEIPEHUS WIH aJanTalliil KOHKPETHOTO
MIPOTPAMMHOTO MPOIYKTA B MPOIECCE OKa3aHUsI KOHKPETHOW CEPBUCHOM YCIyTH
(ma BBIOOp oOOyuaromierocsi) B cdepe TpaHcmopTa (PKEJIe3HOJAOPOKHOTO,
BO3JYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHHUYHOM
MPEANPUATAN, B TYPHCTHUECKOW (upMe, Ha MPEANPUITHH OOIIECTBEHHOTO
MUTaHUs) B paMKaxX OpTraHU3alMU OKa3aHWs YCIYTd B peajbHON CEpBUCHOU
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

36. OxapakTepu3yHTe 3Tamnbl YINPaBICHUS KOHKPETHBIM CTPYKTYPHBIM
nojapaszeneHueM npeanpustus chepsl cepBuca (Ha BbIOOp oOydaroiierocsi) B
chepe TpaHCcHopTa (>KeIe3HOA0POKHOT O, BO3/YILIHOTO, BOJTHOTO,
aBTOMOOWJILHOTO  TPAHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSATHH, B
TYpUCTUYECKON (PUpMe, Ha MPEANPUITHH OOIIECTBEHHOT'O NMUTAaHUS) B pamMKax
OpraHu3alliy OKa3aHUs YCIyTd B PCaIbHOW CEPBUCHOW OpraHM3aIuu (Ha BHIOOD
oOydarorerocs).

37. OxapakTepu3ylTe OCHOBHBIC METOJBI M TPUEMbI ITUTAHHUPOBAHUS,
OpraHu3aliy, MOTHBAIIUU ¥ KOOPAUHAIIMH JCITCIIBHOCTH B MPOIECCE OKa3aHUS
KOHKPETHOM CepBUCHOM yciyru (Ha BbIOOp oOyuaromierocsi) B cdepe
TpaHcnopTa (JKeJIe3HOJAOPOKHOIO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIBHOTO
TpPaHCIIOPTa, HA TOCTUHUYHOM TMPEANPHUATUU, B TYpPUCTUYECKOH ¢dupme, Ha
OPENNpUsATAN OOUIECTBEHHOTO TMHUTAaHUS) B paMKaxX OpraHu3alllud OKa3aHUs
YCIIYTH B peajJbHOM CEpBUCHOM OpraHu3aluy (Ha BEIOOP 00yUYaroIIerocs).

38.  Oxapakrepu3yiTe dTarbl OpraHru3alui U OCYIIECTBICHUS KOHTPOJISA
KayecTBa OKa3aHUS KOHKPETHOW CEPBUCHOM yciayru (Ha BHIOOp oOydaromierocs)
B Tporecce oOciayxuBaHus B cdepe TpaHcmopTa (KeEIE3HOAOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIbHOT'O TpPAaHCIOPTa, HAa TOCTHHHUYHOM
NOPENNpPUsTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) B paMKaxX OpTraHHW3allid OKa3aHUs YCIYTd B pPEalbHON CEepBUCHOMN
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

39. OxapakrepusyiTe OdTambl oOecnedeHus TpeOyeMoro KauyecTBa
OKa3aHWsS KOHKPETHOW CEpBUCHOW yciuyru (Ha BbIOOp oOydaromerocsi) B
COOTBETCTBHHM C MEXKIYHApPOJHBIMH U HAIMOHAIBHBIMU CTaHJApTaMH B
mporiecce  obcmyxuBaHus B chepe TpaHcmopTa  (3KEIE3HOIAOPOKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOT'O TPAHCIOPTa, HA TOCTHHHUYHOM
MPEeANpUATAN, B TYPHCTHYECKOW (upMe, Ha NPEANPUSTHH OOIIECTBEHHOTO
MUTaHUs1) B paMKax OpraHW3allid OKa3aHWsS YCIYyTH B PEATbHOW CEPBHUCHOMN
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

40. Oxapakrepusyinre METO/IbI 151 JTaIlbl OCYILIECTBIICHUS
MapKETHHTOBBIX HMCCJICIOBAHUN PBIHKA YCIYT W MOTHBAIlMK TMOTpeOUTENeil B
MpoIlecCe OKa3aHUsl KOHKPETHOW CEPBUCHOMU yclyrH (Ha BIOOp 0Oydaromerocs)
B paMKax  opranusanuu  oOciyxuBaHusi B  cdepe  TpaHcmopra
(>Kene3HOOPOKHOTO, BO3IYITHOTO, BOJHOTO, aBTOMOOMIFHOTO TPAHCIIOPTA, HA
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TOCTUHUYHOM TIPENNPUSATAN, B TYPUCTHUYCCKOW GuUpMe, HaA MPEANPUITHH
00I111eCTBEHHOTO TTUTAHMUS).

41. OxapakTepu3ydTe METOAbl W dTamnbl NPOABUKEHUS U TPOJAKHU
KOHKpPETHOI CEepBUCHOW yCiIyru (Ha BbIOOp OOydaromierocsi), B TOM 4YHCIIE C
MOMOIIIBI0 HCTOJB30BaHUS pEaJbHOM HWHTEPHET TEXHOJOTUU B TIpoliecce
opraHuzanuu oOciyxkuBaHusi B cdepe TpaHcmopTa (PKeJIe3HOJAOPOKHOTO,
BO3JIYITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAHCHOPTa, HA TOCTUHUYHOM
NpEANPUSATAN, B TYpUCTHUECKOW ¢dupMe, Ha MTPEANPUSATUU OOIECTBEHHOTO
NMUTAHUS) B paMKaX OKa3aHUS YCIYTH B peaJibHOM CEpBUCHOM opraHu3aiuu (Ha
BbIOOpP 0OyuUaroerocs).

42. Oxapakrtepusyite OdTanbl (OPMUPOBAHUS CHEIUATU3UPOBAHHBIX
KaHaJoB cObITa KOHKPETHOM CEepBUCHOM yciyru (Ha BbIOOp oOyuaromierocs) B
MPOoIIeCCe OpraHU3aIuy OOCITYKUBAHUSI B KOHKPETHON CEPBUCHOW OpraHU3alllU
cdepsl TpaHCIOpTa (’KeTe3HOJOPOKHOT O, BO3JIYIITHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TpPAaHCHOpPTa, HAa  TOCTUHUYHOM  TPEINPHUATHH, B
TYPUCTHYECKON (UpMe, Ha MPEANPUATUH OOIIECTBEHHOTO TMUTAaHM) B pamMKax
OKa3aHUs yCJIYId B pEaJbHOM CEpBUCHON opraHuzanuu (Ha BbIOOP
oOydarorerocs).

43. OxapakTepu3yiTe OdTalbl aHalu3a M OLEHKH TMPOU3BOIACTBEHHO-
HSKOHOMHMYECKUX TMOKa3aTejleil B KOHKPETHOM CEpPBUCHOM OpraHu3aluy Kak
pE3yNIbTAT OKa3aHUsl KOHKPETHON CEPBUCHOM yCIyTH (Ha BHIOOp 00ydaroierocs)
B Ipoliecce  opraHmzanmuu  oOcimykuBaHuss B chepe  TpaHcmopTa
(>Kene3HOAOPOKHOT0, BO3AYIIHOTO, BOAHOTO, aBTOMOOMIBLHOTO TpaHCIOPTa, Ha
TOCTUHUYHOM TPEANPUATAU, B TYpUCTUYECKON (upMe, Ha TpeaANpUSTUU
00I1IeCTBEHHOTO TTUTAHMS ).

44, OxapaKTepu3yHTe dTaIbl MPUHATHS SKOHOMHYECKH 00OCHOBAHHBIX
YIPABJICHYECKUX PELHICHU B KOHKPETHOM CEPBUCHOM OpraHu3allii B IPOILECCE
OpraHM3allid  OKa3aHWs KOHKPETHOMW CepBHCHOM yciayrd (Ha  BBIOOp
oOydaromierocsi) B cdepe TpaHcropra (GKEIe3HOJOPOKHOTO, BO3YIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTHHUYHOM TNPEINPUSTHU, B
TYpUCTUYECKON (GupMe, Ha MPEANPUSITHA OOIIECTBEHHOTO MUTAHUSA) B PaMKax
OpraHu3alliy OKa3aHWs yCIyTd B PEaIbHOW CEPBUCHOW OpraHu3anuu (Ha BHIOOD
oOydaromierocsi).

45.  Oxapakrepusyire STaIlbl oOecrieueHus SKOHOMUYECKOMN
3()PEKTUBHOCTH  CEPBUCHOM  JICATCIBHOCTH  KOHKPETHOM CEpBUCHOM
OpraHu3alid KaK pe3yslbTaT OKa3aHWsS KOHKPETHOW CEpBUCHON yciayru (Ha
BBIOOp  oOydaromerocs) B cdepe  TpaHcmopTa  (GKEJIE3HOJAOPOXKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTHHHUYHOM
MPEeANpUATAN, B TYPHCTHUECKOW (upMe, Ha NPEANPUSTHH OOIECTBEHHOTO
MUTaHUsI) B paMKax OPraHW3allid OKa3aHWs YCIYTd B pPEabHON CEepPBUCHOMN
opra"u3aiuy (Ha BEIOOp 00ydaromierocs).

46. OxapakTepusyWTe 3Tarbl MPUMEHEHUS HEOOXOIMMOTO JIOKAJIBHOTO
HOPMAaTUBHO-IIPABOBOT0 aKTa KOHKPETHOW CEPBUCHOW OpraHU3allMd B MPOIecce
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OpraHM3allMd  OKa3aHWs KOHKPETHOM CEpBUCHOW yciuyrn (Ha  BBIOOp
oOyyarolerocsi) Ha TpaHCHoOpTe (Ha >KEJIE3HOJOPONKHOM, Ha BO3JYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, Ha TOCTHHUYHOM TNPEINPHUSITHH, B
TYpUCTUYECKON (pupme, Ha MPEANPUIATHUH OOIECTBEHHOTO NMUTAHUs) B paMKax
OpraHM3ally OKa3aHUs yCIyTH B peajbHOW CEpBUCHOW OpTaHM3aluu (Ha BHIOOD
oOyyarolierocs).

47. Oxapakrepuszyite »dTambl oOecnedeHus JOKYMEHTOooOOpoTa B
COOTBETCTBHM C HOPMAaTUBHBIMU TpPEOOBAaHUSMU KOHKPETHOH CEpPBHUCHOMN
OpraHM3allid B TMPOIECCE OpraHW3alMM OKa3aHUS KOHKPETHON CEpBHCHOMN
yciyru (Ha BbIOOp oOyuarorierocsi) B chepe TpaHcnopra (3KeIe3HOI0POKHOrO,
BO3AYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTUHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HAa TPEANPUATAN OOIICCTBEHHOTO
NUTaHUS) B paMKaxX OPTaHW3allid OKa3aHWs YCIYTd B pPEalbHON CEepBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

48. OxapakrepusylTe H3Tanbl COOJIOJEHUS TpeOOBaHUN O€30MacHOro
oOCITy)KMBaHMsI, OXPaHBl TpyJda W TEXHUKH OE30MaCHOCTH B KOHKPETHOM
CEpBHCHOM OpraHu3aliyd B TMPOIECCEe OpraHW3aIlMi OKa3aHUS KOHKPETHON
cepBUCHOM ycinyru (Ha BbIOOp oOydaromerocsi) B cdepe TpaHCIopTa
(>KeIe3HOJOPOKHOTO, BO3AYIITHOTO, BOAHOTO, aBTOMOOMIBHOTO TpaHCIOpTa, Ha
FOCTUHUYHOM TIPEANPUATAU, B TYpUCTUYECKON (upMe, Ha TpeANpPUSTUU
OOIIECTBEHHOTO MUTAHUS) B paMKaX OpraHU3allii OKa3aHHs YCIYTH B peaibHOM
CEepPBUCHOM OpraHu3anuu (Ha BLIOOP 00ydaromerocs).

49.  Oxapakrepusyite 3Tanbl 00ecreueHus: MOJIOKEHU HOPMATHUBHO -
IPABOBBIX AKTOB, PETYIHPYIOUIUX OXpaHy TPyJda M TEXHUKY O€30MacCHOCTH B
KOHKPETHOW CEpBUCHOM OpraHu3allid B TMPOLIECCE OPTaHM3aIlluU OKa3aHUs
KOHKPETHOM CepBHUCHOM yciyru (Ha BbIOOp oOydaromierocs) B cdepe
TpaHcmopTa (JKEIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOHMIIBHOTO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUATUU, B TYPUCTUUYECKOH Gdupme, Ha
NPENNPUSATAN OOUIECTBEHHOTO TNHUTAaHWS) B paMKaxX OpraHW3allMd OKa3aHUs
YCIIYTH B pealIbHOM CEpPBUCHON OpraHU3alny (Ha BEIOOP 00YUYarOIIEeTocs).

50. OxapakrepusyiTe STambl COONIOACHUS TpeOOBaHMIT 0E30MaCHOTO
oOCIy>KMBaHHsI B KOHKPETHOW CEpPBHCHOW OpraHM3ali yCIyr B Tpolecce
OpraHu3aluyd OKa3aHUsl KOHKPETHOM CEpBUCHOM yciayru (Ha  BBIOOp
obOyuJaromerocsi) B cdepe TpaHcHopTa (KEIE3HOIOPOKHOT0, BO3IYIITHOTO,
BOJHOTO, aBTOMOOWJILHOTO TPAHCIIOPTAa, HAa TOCTUHWYHOM TPEANPHUITHH, B
TypUCTUYECKON (prpMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) B pamMKax
OpraHu3aliy OKa3aHUs YCIYTH B PEATbHONM CEPBUCHON OpraHu3aiuu (Ha BHIOOD
oOydaromierocsi).

51. OxapakrepuszyiiTe KIMEHTOOPHUEHTUPOBAHHBIE TEXHOJOTHH B
CEpPBHUCHOM JEATEIIPHOCTH B KOHKPETHOW CEPBUCHOW OpPraHu3alyd B IPOLECCE
OpraHW3alid OKa3aHWS KOHKPETHON CEePBUCHON YCIYIH B  YCIOBHUAX
B3aMMOJICUCTBUS C TOTPEOUTEISIMH, B TOM YHCJIE HMHTEPHET-TIPOIBIIKEHUS
yCIIyT, B paMKax OOCITy)KMBaHHUS Ha TpaHCHOpTe (Ha JKEIE3HOJOPOKHOM, Ha
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BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM TPAHCIIOPTE, HAa TOCTHHUYHOM
MPEANPUATAN, B TYPUCTHYECCKOW (UpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUs) B paMKax OpraHM3alMyd OKa3aHWs YCIYTM B pealibHOW CEpBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

52. OxapakTepuzyuTe MexaHW3M pPa3padOTKH CHUCTEMBI KIHMEHTCKUX
OTHOIIICHWI W OpraHW3allly Ipoliecca 0OCTyKUBaHMs MTOTPEeOUTEICH Ha OCHOBE
MPUMEHEHHUST 3aKOHOJATEIbHBIX aKTOB W TIPABOBBIX HOPM B KOHKPETHOH
CEpPBUCHOW OpraHM3alMy B paMKaxX OpraHu3alMk OKa3aHWsS KOHKPETHOMH
CEpBHUCHOU ycimyru B cdepe TpaHcmopTa (KeIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOMJIBHOTO TpPAHCIIOPTa, HA TOCTHHHUYHOM TPEINPHUSATHH, B
TYpUCTUYECKON (PUpMe, Ha MPEANPHUITHH OOIISCTBEHHOTO MUTAHWSA) B PaMKax
OKa3aHWsS YCIYI'H B PEAJbHOH CEpBHCHOW oOpranu3anud (Ha BBIOOP
oOyyarorerocs).

53. OxapakrepusylTe MEXaHU3M  COBEPIICHCTBOBAHUS  CHCTEMBI
KJIUEHTCKUX OTHOIICHUN B CEPBUCHOM JIEITCIIBHOCTH B KOHKPETHON CEPBHCHOM
OpraHu3allid B TIPOIIECCe OpTraHM3allii OKa3aHWs KOHKPETHOH CEpBHUCHOM
YCIYTH C MCIIOJIb30BaHMEM HWHTEPHET-TEXHOJIOTHHA B paMKaxX OOCITY)XKWBaHUS B
chepe TpaHCIopTa (KeJIe3HOJOPOIKHOTO, BO3YIIHOTO, BOJTHOTO,
aBTOMOOWJILHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSATHH, B
TYpUCTUYECKON (upMe, Ha MPEANPUSITUA OOIIECTBEHHOIO MUTAHUSA) B PaMKax
OKa3aHMsS yYCIYI'M B peallbHOM CEpBHCHOW opraHu3auud (Ha BBIOOP
oOydarorerocs).

54.  OxapakTepu3yHTe MpakTUYECKHUE MPUEMBI YIPABIEHUS MIPOCKTAMU
B cpepe oOCiIykMBaHUA B Ipoliecce OOCTY>KUBAHUS B KOHKPETHOW CEPBUCHOMN
OpraHu3allid B paMKax OpraHM3alliyd OKa3aHWs YyCIyr Ha TpaHcmoprte (Ha
KEJIE3HOIOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, HAa aBTOMOOWIBHOM
TPAaHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATUU, B TypHUCTUUECKOW (upme, Ha
NPENNpUsATAU OOIIECTBEHHOTO TMHUTAaHMs) B paMKaxX OKa3aHUs YCIYyTd B
peaapbHOl CepBUCHON OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

95. OxapakrepuszyilTe 3Tambl W METOAbl YIPAaBIEHUA TYPUCTCKO-
PEKPEAIMOHHBIMU MPOEKTAMU B KOHKPETHOM CEPBUCHON OpPraHU3aIliy B paMKax
OpraHu3allid OKa3aHWs YCIYr Ha TpaHCHOpTe (Ha IKEJIEe3HOIOPOXKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM TPAHCIOPTE, Ha TOCTHHHYHOM
MPEeANPUATAN, B TYPUCTHYECKOW (upMe, HAa MPEANPHUATHH OOIECTBEHHOTO
MUTaHUs) B paMKaxX OKa3aHUsl YCIYTH B PEAIbHON CEpBUCHOW opraHu3anuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

56. OxapakrepuszydTe METOABl IUIAHUPOBAHWS W  MOHHUTOPHHT
JESITETPHOCTH CEPBUCHOW KOMIAHWH B TpoIiecce 00CTy>KUBaHHS B KOHKPETHOM
CEpPBUCHOW OpraHWU3allM¥ B paMKax OpTaHM3allid OKa3aHWs yCIyr Ha
TpaHCTIOPTE (PKEIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHMIBHOTO
TpPaHCTIOPTa, HA TOCTHHUYHOM TMPEATNPUITHH, B TypHUCTUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHMS) B PAMKaX OKa3aHUS YCIYTH B pPEaTbHOM
CEepBUCHOM Opranu3anuu (Ha BRIOOp 0Oydaroierocs).
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57.  Oxapakrepusyire OpraHU3alOHHO — YIPABIEHYECKYIO
JESATENbHOCTh IO OOECHEYEeHHMIO peaju3alli TYPHCTCKO-PEKpPEallMOHHBIX
IIPOEKTOB MpPEANPUATHS CEepBUCAa B TMpouecce OOCIYKMBAaHHUS B KOHKPETHOM
CEpPBUCHOW OpraHu3allid B paMKax OpraHu3aliyd OKa3aHUs YycIyr Ha
TpaHCOPTE (3KEIE3HOJAOPOKHOIO, BO3AYIIHOIO, BOJAHOIO, aBTOMOOMIIBHOIO
TPaHCIOPTa, HAa TOCTUHUYHOM TMpPEANPUATHH, B TYpUCTUUYECKOM (upme, Ha
MPEeANPUATAN OOILECTBEHHOI0 MUTAHKS) B paMKax OKa3aHMs YCIYTU B peajgbHOU
CEpBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroerocs).

58. Oxapaxrtepu3yiiTe MeXaHU3M BbIOOpa MaTepUaJIbHBIX PECYpPCOB,
o0opyAoBaHUs JUIsl OCYIIECTBJIEHHMS TIpollecca CcepBHCAa B KOHKPETHOM
CEpPBUCHOW OpraHu3aldd B paMKaxX OpraHu3alid OKa3aHus YCIyr Ha
TpaHCOpTe (HA JKEJIE3HOJAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJAHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTUUECKOM
bupme, Ha npeANpUITHH OOIIECTBEHHOTO MUTAHUS) B paMKaX OKa3aHHs YCIyTH
B peaJIbHOM CEPBUCHON OpraHu3aIiy (Ha BHIOOp 00ydarouierocs).

59. OxapakrepuszydWTe MEXaHH3M TMPOBEJCHHUS]  IEPErOBOPOB  C
KJIMEHTAaMU 10 TNPETEH3MOHHBIM CIydasM M METOJbl OINpEACNICHUs MNPUYUH
BO3HMKHOBEHHUS TIPETEH3UH B Tpoliecce OOCIyKMBaHUS B KOHKPETHOM
CEpPBUCHOIM OpraHu3aldd B paMKaxX OpraHu3aluyd OKa3aHus YCIyr Ha
TpaHcopTe (PKEeNe3HOOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOMIIBHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM IMPEANPUATUU, B TypUCTUUECKOW (upme, Ha
OPENNpUsTAN  OOIIECTBEHHOIO0 MHUTAaHHWs) B paMKaxX OKa3aHUs YCIYyId B
peanbHON CepBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

60. OxapakrepusyiTe METOABI pa3pabOTKUA M UCIIOIH30BAHUS TUIOBBIX
TEXHOJOTUYECKUX MPOIIECCOB B KOHKPETHOW CEPBUCHON OpPraHM3aIliu B paMKax
OpraHu3allid OKa3aHWs YCIYr Ha TpaHCHOpTe (Ha IKEJIEe3HOIOPOXKHOM, Ha
BO3/yIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIHHOM TPAHCIIOPTE, Ha TOCTHHHUYHOM
NPENNpUsTAU, B TYPUCTHYECKOW ¢GupMme, Ha NPEANPUSITHUH OOIIECTBEHHOTO
NUTaHUs) B paMKaxX OKa3aHHs YCIYT'H B pealibHOW CEpBUCHOM OpraHu3anuu (Ha
BBIOOp 00YyUarOIIETocs).

61. Oxapakrepusyiite MeToAasl (opmMupoBaHUS W  BHEAPEHUS
KOPIIOPAaTUBHBIX CTAHJAPTOB M PErJaMEHTOB MPOLECCOB OOCITyKUBAaHUS
noTpeduTeNneil B KOHKPETHON CEpBUCHONM OpPTaHM3aIlMU B paMKaX OpraHU3aIiu
OKa3aHHs YCIYI Ha TpaHCHOpPTE (HA EIE3HOJOPOKHOM, HAa BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBLHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEATNPUITHH, B
TypUCTUYECKON (prpMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) B pamMKax
OKa3aHusi YyCIyrd B pealbHON CEepBUCHON oOpranusauvu (Ha BBIOOP
oOydaromierocsi).

62. OxapakTepu3yiTe METOAbl B3aUMOJCHCTBUA C KIWEHTAMU IO
OpraHM3alny IMpolecca 00CIyKUBaHUS MOTpeduTeneil B chepe rocTenpuuMcTBa
B IIpoliecce 00CIy)KMBaHUSI B KOHKPETHOM CEpPBUCHOW OpraHU3allMM B paMKax
OpraHu3alllid  OKa3aHUsl yCIyr Ha TpaHCIOpTe  (MKEIEe3HOIOPOKHOTO,
BO3JYILIHOI'O, BOJHOI'O, aBTOMOOWJIBHOI'O TPAaHCIOPTa, Ha TOCTUHUYHOM
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MPEANPUATAN, B TYPHUCTHYECKOW (upMe, Ha NPEANPUITHH OOIIECTBEHHOTO
NUTAHNUSA) B pPaMKaxX OKa3aHUs YCIYyTU B peallbHOW CEPBUCHOM OpraHu3anuu (Ha
BBIOOp 00yuUaromerocs).

63. Oxapakrepuszyite MeTOJbl pa3paOOTKH KOMIUIEKCA MEPONPUSITHI
Mo  COOJIONEHUI0  TPeOOBAaHUI  NPOU3BOJACTBEHHOW  JUCLUMIUIMHBI,  TIO
COOJIIOICHUIO TIpaBWJI 1O OXpaHe Tpyda H TMOXKapHOW OE30MacHOCTH TpHU
OCYIIIECTBICHUH TEXHOJIOTMYECKOTO Tpollecca B Mpolecce OOCITy)KUBaHHS B
KOHKPETHON CEPBHCHON OpraHM3allil B paMKaxX OpraHW3aIllid OKa3aHUs yCIyT
Ha TpaHcmopTe (3KeIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUATHH, B TYPUCTUYCCKOH (upme, Ha
NpeNpUATAN OOIIECTBEHHOTO MUTAHM) B paMKaX OKa3aHWs YCIyTH B PEabHOM
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroerocs).

64. OxapakTepuzyiiTe MeXaHuU3M pa3pabOTKH CHUCTEMBl KIMEHTCKHX
OTHOIIICHUH W OpPTaHW3AIMH TpoIiecca 00CTyKUBaHUS MMOTPEOUTENEH Ha OCHOBE
NPUMCHCHHUS 3aKOHOJATCIIbHBIX AaKTOB W TIPABOBBIX HOPM B KOHKPETHOH
CEpBHCHOW OpraHW3alMil B paMKax OpraHW3alMi OKa3aHWs KOHKPETHON
CepBHUCHOU yciyru B cdepe TpaHcmopTa (KEIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHUYHOM WPEINPHUSITHU, B
TYpUCTHUYECKON (rpMe, Ha MPEANPHUITHH OOIICCTBEHHOTO NMHUTAHUs) B paMKax
OpraHu3alliy OKa3aHus yCIyTd B pealbHOW CEpPBUCHOW OpraHu3anuu (Ha BHIOOD
oOydarorerocs).

65. Oxapakrepu3yiTe MEXaHU3M  COBEPIICHCTBOBAHUS  CHCTEMBbI
KJIMEHTCKUX OTHOIIEHUH B CEPBUCHOM NESITEIILHOCTH B KOHKPETHON CEPBUCHOM
OpraHu3allid B TIpOLIECCe OpraHM3alid OKa3aHUs KOHKPETHOW CEpBUCHOMN
YCIYTU C MCTOIH30BAHUEM HHTEPHET-TEXHOJIOTUM B paMKax OOCITYXWBaHUS B
chepe TpaHCTIOpTa (>KeJIe3HOAOPOIKHOT O, BO3/IYIITHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEANPHUATHH, B
TYpUCTUYECKON (upMe, Ha MPEANPUSITHUA OOIIECTBEHHOTO MUTAHUSA) B PaMKax
OpraHu3alliy OKa3aHus yCIyTd B peallbHOW CEPBUCHOW OpraHu3anuu (Ha BHIOOD
oOyJaromierocsi).

66. OxapakTepu3yiTe IpaKTHYECKHUE MPUEMBI YIIPABICHUS MPOEKTAMU
B c(epe oOcayx’uBaHUS B Ipoliecce 00CTyKUBAaHUS B KOHKPETHON CEpBHCHOMN
OpraHu3allid B paMKaxX OpTraHM3allid OKa3aHWs yCIyr Ha TpaHcmoprte (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEANPUATHU, B TypHCTHUECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO IMHUTAHWS) B paMKaxX OPTaHHW3AIlUMd OKa3aHWUs
YCJIYTH B peajibHON CepBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaromerocs).

67. Oxapakrepu3yiTe OTalmbl W METOJbI YIPABICHUS TYPHUCTCKO-
PEKPEAIMOHHBIMU MPOSKTAMU B KOHKPETHOM CEPBUCHON OPTaHHU3AIMU B paMKax
OpraHu3allid OKa3aHWs YCIYr Ha TpaHCTOpTe (Ha IKEJIEe3HOMOPOXKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM TPAHCIIOPTE, Ha TOCTHHHYHOM
MPEANPUATHAN, B TYPUCTHYCCKON (UpMe, HA MPEANPUATANA OOIIECTBEHHOTO

69



MUTaHUs) B paMKax OpraHM3allMyd OKa3aHWs YCIYTM B pealibHOW CEpBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydaronierocs).

68. Oxapakrepusyiite MeETOAb  IUIAHUPOBAHUA W  MOHUTOPHUHT
NESATeIbHOCTH CEPBUCHOM KOMIIAHUM B TPOLIeCCe OOCTYKMBAHUS B KOHKPETHOM
CEpPBUCHOW OpraHu3allid B paMKax OpraHu3alid OKa3aHUs YycIyr Ha
TpaHCOPTE (3KEIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIIBHOIO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TMIPEANPUATHH, B TypUCTHYECKOH (upme, Ha
OpEANPUSATAN OOIIECTBEHHOIO0 MHUTAHUSI) B paMKaxX OpraHu3allud OKa3aHUs
YCIIYTH B peajbHON CePBUCHON OpraHu3aiuu (Ha BbIOOp oOydaroierocs).

69. Oxapakrepuszyite dTambl U METOAbl BHIOOpPA OPraHU3aAlMOHHBIX
pemieHud st GOPMUPOBAHUSI CEPBUCHOM CHUCTEMBI  OOCIIY)KUBaHHUS C
UCIIOJIb30BAaHUEM METOJI0OB OpraHu3allid W YIOPaBICHUS HUMYIIECTBEHHBIM
a’POIOPTOBBIM KOMIUIEKCOM B KOHKPETHOUW CEPBHCHOM OpraHM3alliyd B paMKax
OpraHu3aliyd OKa3aHWs YCIHyr Ha TpaHCHopTe (Ha >KEJIE3HOAOPOKHOM, Ha
BO3JIYIITHOM, HAa BOJHOM, Ha aBTOMOOWJIBLHOM TPAHCIOPTE, HAa TOCTUHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUpPME, HAa TPEANPUATAN OOIICCTBEHHOTO
NUTAaHUS) B paMKax OPraHU3allMM OKa3aHWsl YCIYTd B PEalbHON CEpBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

70. Oxapakrtepu3yiiTe dTanbl U METOAbl PpPa3pabOTKU KOMIUIEKCA
MEPOIPUSATUI N0 OPraHHU3aALMH, TFIAHUPOBAHUIO U MOHUTOPUHTY NIEATEILHOCTH
CEpPBUCHOW KOMMAaHUU U OOBEKTOB aBMAIMOHHOW HH(QPACTPYKTYphl B
KOHKPETHOM CEepBUCHOIN OpraHu3allii Ha TPAaHCHOPTE (Ha >KEJIE3HOAOPOKHOM,
Ha BO3JIYIIIHOM, Ha BOJIHOM, HAa aBTOMOOUJILHOM TPaHCIOPTE, HA TOCTUHUYHOM
OPENNpUsTAU, B TYpPUCTUYECKOW ¢GUpME, HAa TPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) B paMKaxX OpTraHW3allid OKa3aHUs YCIYTM B pPEabHOM CEepBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

71. Oxapakrepusyte dTambl ©W METOALl cOopa  aKTyaJdbHOMH
uHpopmanu 00 YJOBJIETBOPEHHOCTH KIHMEHTOB B LEJISAX OpraHU3allud |
NPOBEJICHUSI SKCHEPTU3bl U JIUATHOCTUKH OOBEKTOB MPEANPUITHI CepBHCa B
KOHKPETHOUM CEpBUCHOI OpPraHu3alMy Ha TPAHCIOPTE (HA KEJIE3HOJIO0POKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOMIIEHOM TPaHCIOPTE, Ha TOCTHHHYHOM
MPEeANpUATAN, B TYPUCTHUECKOW (upMe, Ha NPEANPUITHH OOIECTBEHHOTO
MUTaHUsI) B paMKax OpraHW3allid OKa3aHWsS YCIYyTU B PEATbHOW CEPBHUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

72. OxapakTepu3ylTe OSTalbl W METOJBI OIpPEACNICHUS TOKa3aTenen
3G ()EKTUBHOCTH NEATETRHOCTH CTPYKTYPHOTO TOJPA3EICHUS MPEaNPUSTHI
CEpBHCAa Ha IPUMEPE OKa3aHWs KOHKPETHOM YCIYI'M B KOHKPETHOW CEPBUCHOMU
OpraHu3anMyd Ha TpaHCHopTe (Ha IKEJIe3HOJOPOKHOM, Ha BO3YIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpaHCIOPTE, Ha TOCTUHUYHOM TNPEINPHUSITHHU, B
TypUCTUYECKON (GupMe, Ha MPEANPUSITHH OOIIECTBEHHOTO MUTAHUSA) B PaMKax
OpraHu3aliy OKa3aHWs yCIyTd B PEaIbHOW CEPBUCHOW OpraHHW3aIuu (Ha BBIOOD
oOyyaroierocs).
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73. Oxapaxkrtepusyite »>Tanmbl M METOAbl NPUMEHEHUS HWHTEPHET-
MIPOJBUKEHHUS CEPBUCHBIX YCIYT Opranu3ainuii cepsl cepBuca Ha TPAHCIIOPTE B
YCIIOBUAX B3aUMOJEWUCTBHS C TMOTPEOUTENSIMHU Ha OCHOBE NPUMEHEHHUS
3aKOHO/IATEJIbHBIX aKTOB U MPABOBBIX HOPM Ha MPUMEPE OKa3aHUSI KOHKPETHOU
yCIYyTH B KOHKPETHOM CEpBUCHOW OpraHu3alli Ha TpaHcHopTe (Ha
KEJIE3HOJIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TpaHCIOPTE, HAa TOCTUHUYHOM MPEANPUSITHU, B TYPUCTUYECKOU ¢upme, Ha
MNpEANPUATAN OOILIECTBEHHOTO NHUTAaHUS) B paMKaX OpraHuU3alliyd OKa3aHUs
YCIIYTH B peajbHON CEpBUCHON Opranu3aiuu (Ha BbIOOp oOydaroierocs).

74.  Oxapaxrtepu3yiTe 3Tambl U METOJIbI pabOThl B KOHTAKTHOM 30HE C
noTpeduTeNieM, OpraHu3alid KOHTAKTHOM 30HBI CEPBUCHOW OpraHu3aluu
TpPaHCIOPTa, HaJaKMBaHUE B3aUMOJCHCTBUS C KJIMEHTaMU (MOTpeOUTensiMu) B
npolecce OpraHu3ali OOCITYKMBAHHUS HA NpPUMEpPE OKa3aHUsl KOHKPETHOU
yCIYyTH B KOHKPETHOM CEpBHCHOW OpraHu3allMd Ha TpaHcmopTe (Ha
KEJIIE3HOJIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TpaHCIIOPTE, HAa TOCTHHUYHOM NPEANPUITHH, B TYpUCTUUYECKOU dupMe, Ha
IPEANPUATHN OOIIECTBEHHOTO TMHUTAHUS) B paMKaX OpraHU3alluyd OKa3aHUs
YCIIYTU B peajbHOM CEpBUCHOM OpraHu3aiuu (Ha BEIOOP 00y4aroIIerocs).

75. Oxapakrtepu3yiTe d3Tanbl U METOAbl OOECeueHHUs U BHEIPEHUS
KOPIOPAaTUBHBIX CTAHAAPTOB M  PErJIaMEHTOB IMPOLECCOB  OpPraHU3alNU
oOcnmy>KMBaHMsI TOTpeOuTeNell M COOTBETCTBMS CTaHJAapTaM KadecTBa Ha
IpUMeEpE OKa3aHHsI KOHKPETHOM YCIyTrd B KOHKPETHOW CEPBUCHOW OpraHHU3aluu
Ha TpaHCHopTe (Ha JKEJIE3HONOPOKHOM, Ha BO3IYUIHOM, HAa BOJHOM, Ha
aBTOMOOMJILHOM TPAHCHOPTE, HA TOCTUHUYHOM MPEANPUITUH, B TYPUCTUUECKOU
dupme, HA TPEANPUATUA OOIIECTBEHHOTO MHUTAHUSA) B PaMKax OpraHU3aIlH
OKa3aHUs yCJIYId B pEAJbHOM CEPBUCHOM opraHusanuu (Ha BBIOOD
oOydJarorerocs).

76.  OxapakTepu3yiTe 3Tanbl U METOJbl OpPTaHM3AIMU U TPOBEICHUS
MapKETUHTOBOI'O aHAJIM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pornopTy U Ha
00pTy BO3AYLIHOIO Cy/HA B MPOIECCE OpraHu3alnu 00CTyKUBAHUS HA IPUMEpPE
OKa3aHHMs KOHKPETHOM YCIYIM B KOHKPETHOM CEpBUCHOW OpraHM3alld Ha
TpaHcropTe (Ha JKEJIE3HOJAOPOKHOM, Ha BO3IYIIHOM, HAa BOJHOM, Ha
aBTOMOOMJILHOM TPAHCTIIOPTE, HA TOCTHHUYHOM TPEINPUSATHH, B TYPUCTUUECKOMN
dupme, HA TPEANPUATAN OOIIECTBEHHOTO IMUTAHWSA) B PaMKax OpraHU3AINH
OKa3aHusi yCIYId B peaJbHOM CEpBUCHOM opraHuzanuu (Ha BbBIOOP
oOydaromierocsi).

10 VYyeOHO-MeTOoaMYeckOoe W HHPOPMALMOHHOE o0ecmeyeHHe
NMPOU3BOACTBEHHOM (MPeIINIIOMHON MPAKTHKH)

a) OcHOBHas nuTEpaTypa:
1 ba6oxkun, ['. 1. OcHOBBI (P)YHKIMOHMPOBAHUS CHCTEM cepBHca. B 2
y. Yacte 1: yuebnuk qma By3oB/ [I. WM. baGokun, A. A.Iloakoms3us,
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E. b. KonecuukoB. — 2-¢ uzn., nepepadb. u gon. — Mocksa : M3gaTenscTBO
HOpaiit, 2020. — 423 c. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-
06221-2. - Pexxum poctyna: https://urait.ru/bcode/454399 — 3arn. ¢ skpaHa.
cBOOOIHBIN nocTyn (naTa oopamienus: 14.05.2021).

2 babokun, I'. 1. OcHOBBI (P)YyHKIIMOHMPOBAHUS cHCTeM cepBuca. B 2
y. Yacte 2: yueOnuk g By3oB/ I. . baGokun, A. A. IlogkomnsuH,
E. b. KonecuukoB. — 2-e¢ uzn., nepepadb. u gon. — Mocksa : M3gaTenbcTBO
Opaiit, 2020. — 407 c¢. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-
06223-6. - Pexxum moctyma: https://urait.ru/bcode/455109 — 3arn. ¢ skpana.
cBOOOIHBIN qocTyn (naTa ooparienus: 14.05.2021).

3 bpaxuukos, M. A. CepBucosorus : yueOHoe mnocobue ajis BY30B /
M. A. BpaxuukoB. — 2-e¢ u3a., ucop. u gomn. — Mocksa : M3gatenbcTBo
Opaiit, 2020. — 144 c¢. — (Beicmiee oOpaszoBanue). — ISBN 978-5-534-
13343-1. - Pexxum poctyma: https://urait.ru/bcode/457524 — 3arn. ¢ skpaHa.
cBOOOHBIN JocTyn (naTa ooparienus: 14.05.2021).

4 T'openos, H. A. Omiata Tpyaa mepcoHasia: METOJOJOTUS U PaCUCTHI :
yueOHUK U npakTukyM s By3oB / H. A. I'openoB. — Mocksa : M3gaTenbcTBo
Opaiit, 2020. — 412 ¢. — (Beicmiee oOpaszoBanue). — ISBN 978-5-534-
00482-3. - Pexxum npoctyma: https://urait.ru/bcode/450682 (mara oOpareHus:
14.05.2021).

5 Kypoukuna, A. 0. Ynpapiienne kayecTBOM YCJIYI . Y4EeOHUK U
npaktukym mig By3oB / A. FO. KypoukunHa. — 2-e u3d., ucCnp. U JOM. —
Mocksa : I3patensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee oOpazoBanue). —
ISBN 978-5-534-07316-4. - Pesxxum mocrtyma: https://urait.ru/bcode/451487 —
3ari. ¢ sKpaHa. cBOOOAHBIN nocTymn (ara oopamienus: 14.05.2021).

6 Cononkuii, A. . TpancnopTHas MHPACTPYKTYpa . Y4eOHUK U
npaktukyMm s By30B / A. . Conoaxuii, A. D. T'opes, D. JI. bBonnapesa ; moj
penakmueit A. . Cononkoro. — Mocksa : U3gatensctBo FOpaiit, 2020. —
290 c. — (Bwicmee ob6pazoBanme). — ISBN 978-5-534-00634-6. - Pexum
nocryma: https://urait.ru/bcode/450644 — 3ariu. ¢ ’kpaHa. CBOOOMHBIN TOCTYII
(mata oopamenwus: 14.05.2021).

7 UYepuuxoB, B.I'. CepBucosorus : ydeOHOe mocobue s BYy30B /
B. T'. UepnukoB. — 2-¢ uza., mepepad. u mon. — Mocksa : M3gaTenbcTBO
KOpaiit, 2020. — 252 c¢. — (Bwicmiee ob6pazoBanue). — ISBN 978-5-534-
13272-4. - Pexum poctyma: https://urait.ru/bcode/457367 — 3arn. c¢ skpaHa.
cBOOOIHBIN mocTyn (maTa oopamenus: 14.05.2021).

8 UepnukoB, B. I'. MeToasl Hay4HbIX HccJeq0BaHuMii B cdepe
cepBHca : yuyeOHOe mocooue st By30B / B. I'. UepHHKOB. — 2-¢ M31., HCTP. U

non. — MockBa : M3marenmsctBo IOpaiit, 2020. — 194 c¢. — (Beicmee
obopazoBanme). — ISBN  978-5-534-13276-2. - Pexum pocryna:
https://urait.ru/bcode/457369 — 3ara. ¢ skpaHa. CBOOOAHBIM JOCTYI (HaTa

obpamenus: 14.05.2021).
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https://urait.ru/bcode/457367
https://urait.ru/bcode/457369

9 DkOHOMHKA TpPaHCHOPTAa . Yy4eOHUK W TPAKTUKYM JUIsl BY30B /
E. B. byapuna [u np.] ; mox pemakuuend E. B. byapunoiu. — Mocksa :
N3natrensctBo FOpaiit, 2020. — 366 c. — (Bbiciee oOpa3oBanue). —

ISBN 978-5-534-00238-6. - Pesxxum moctyma: https://urait.ru/bcode/450756 —
3ari. ¢ sKpaHa. cBOOOAHBIN nocTyn (nata oOpamenus: 14.05.2021).

0) TONOJIHUTENIbHAS JIUTEpATYpa:

10 Koponesa E.A. CepBucoaorus. Texctsl nexuuii: Y4ed. moco0. amus
By30B. PexoM. YMO [anexTponHsliii pecypc, Tekct]. U.1 / E. A. Koponera, B. C.
ITamwmn. - CI16.: T'YT'A, 2016. - 184c. KonnuecTBo 3K3.: 49.

11 Jlesmuua O.H. CepBucHasi 1eATeNbHOCTh: Y4el. M0co0. 1 BY30B.
Jonymr. YMO [Tekcr] / O. H. JleBmmnua, A. A. L{Betkos. - CI16.: 'VT'A, 2017.
— 120 c. KonuuecTBo 3k3.: 60.

12 ConuoJiorusi M NMCUXOJIOTHUsI YIpaBJieHUsi B cepBuce: MeTo.ykas.
M0 M3YYECHUIO Kypca, MporpamMma, IUIaHbl MPaKTUYECKUX 3aHsATUM. Jlind
cryneHToB '@ u 3® [Tekct] / Kazak B.B., coct. - CII6.: I'YT'A, 2015. — 18 c.
KonnuecTBo 3k3.: 50 mT.

13 XKunwros, E. H. DxoHoMuka u ynpaBJ/jieHHe collHaJbHOH cdepoii
[DnexTponnsiii pecype] : yueonuk / E.H. Xunsnos, E.B. Eropos ; mox pen.

E.H. XXunsuosa, E.B. EropoBa. — DnekrpoH. nan. — Mocksa : [amkoB u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexxum noctyma:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOJHBIN

nocryn (gara oopamenus 11.05.2021)

14 Komapos, H.M. ¥YmnpapieHue KadyecTBOM H HH(PACTPYKTypa
NpenpusiTuii cepBuca ObLITOBOII W OQHUCHOM TEXHUKH [DJIEKTPOHHBIN
pecypc] : yuebnoe mocodume / H.M. Komapos, T.U. 3Bopbikuna, A.B.
Makcumos, JI.B. Cym3una. — DnexktpoH. nan. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum pgoctyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ skpaHa. CBOOOIHBIH
nocryn (nara oopamenus 11.05.2021)

15 Opranmsanuss ¥ IUIAHHPOBaHUE [eSITEJBLHOCTH TMpeanpUuATHI
cepBuca: Meroja. yka3. M0 HM3yYEHUIO NUCIMIUIMHBI M TUIAHBI CEMHUHAPCKUX
saaatuid. Jlns crypenroB ', KO® u 3D [snekTpoHHBIH pecype, Tekct| /
Jlepmmmua O.H., Komenesa T.H. - CII6.: T'VYI'A, 2014. - 37c. KomaudecTBo
sx3eMIuIsipoB S0.

16 OcHoOBBI OpraHM3alMUd BO3AYIIHOTO0 JIBM:KE€HHMSl @ YYeOHUK s
By30B / A. P. bectryrun, A. JI. ®umun, B. A. CaHHUKOB ; IOJ HAy4YHOU
penakmueit FO. I'. IlarpakoBa. — MockBa : M3gatensctBo FOpaiit, 2020. —
515 c. — (Boicmee ob6pazoBanme). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3aru. ¢ skpaHa. CBOOOIHBIN JOCTYII
(mata oopamienwus: 14.05.2021).
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B) MEpPEUYECHb PECYpPCOB MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«aTepHeT:

17 HOb ELIBRARY — kpynHeWmui poccuiickuil MH(OpMaIMOHHBIN
MOPTaJl CTaTeil W MOJHBIX TEKCTOB - Pexxum mocrtyma: http://elibrary.ru JToctyn
CBOOOJIHBIH. - 3arI. ¢ 9KkpaHa. - SI3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabrant Ilmwc [DnekTpoHHBIA pecypc]: opuIMalbHBIA CalT
kommanuu Koncynerant [lmoc. — Pexum nmoctyma: http://www.consultant.ru/
cBOOOHBIN (naTa oOpamienus: 11.05.2021).

r) IpOrpaMMHOE oOecrieueHue (JIMLEH3HOHHOE, cBOOOHO
pacnpocTpaHsemMoe), 0a3bl  JaHHBIX, HMH(POPMAIMOHHO-CIIPABOYHBIE  H
MIOMCKOBBIC CHCTCMBI:

19 bubanoreka CII6I'Y I'A [DnexTpoHHBIHN pecypc]. — Pexxum goctyma:
http://www.biblioclub.ru / cBoboaHbIN gocTyM (1aTa oOpamenus: 11.05.2021).

20 Oopa3oBateabHasi wiaargopma «kOpaiT» [DIeKTpoHHBIN pecypc].
— Pexum pmocryma: https://urait.ru/library/vo / cBoOGoaubiii goctyn (mara
obpamenus: 11.05.2021).

21 Poccuiickasi HAIMOHAJIbHASI OUOJIMOTEeKA [DJIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGomublii gocTymn (jata oOpalleHHs:
11.05.2021).

22 DyeKTPOHHO-0UOJMOTeYHass cuctemMa «JlaHb» [DIEKTpOHHBIN
pecypc]. — Pexxum mocrtyma: https://e.lanbook.com/books / cBoGomHEII qocTyIT
(mata ooparmienus: 11.05.2021).

11 MaTtepuajibHO-TEXHHYECKASA 0a3a NMPOU3BOJACTBEHHOM
(mpeaaunIOMHON MPAKTUKH)

Haumenosan HaumenoBanue OcHaIeHHOCTh ITepeueHb
ue CICIUATBHBIX CHCIUATBHBIX JUICH3UOHHOTO
JTUCITUATITAH MOMEIICHUH 1 MIOMEIIECHUHN 1 IPOTrPaMMHOTO
bl MTOMENCHUH TS MTOMENICHUH TS obecrieueHusl.
CaMOCTOATEIBHOM | CAMOCTOSATEIBHO PexBu3uTHI
paboTHI it paboThI MOITBEPIK/IAI0IIIETO
JTOKYMEHTA
ITpousBoncTB| Ay. 319 - | Komruiexr Adobe Acrobat
€HHas ayAuTOPUS s | yaeOHol mebenu | Reader DC
(mpenmumoM| mpoBeaenust 3ansatuii | (30 mecr) (freeware)
Hast JEeKIUOHHOro Tumna, | Mynsrumenuitn | Adobe Flash Player
NPaKTUKA) 196210 r. CaHkr- BIil TIPOEKTOP (freeware)
[leTepOypr, yi1. Acer Kaspersky Endpoint
IMunoros, nom 38, DkpaH Security 10
JUT. A Hoyt6yx HP630 | (iunensus Ne 0AFE-
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HaumenoBan
e
JUCIUAIIIMH
Bl

HaumenoBanue
CIIEIUaJIbHBIX
MMOMEICHUH U
MMOMEILICHUHN JUIA
CaMOCTOSITCJIbHOMU

paboThI

OcHaIeHHOCTD
CIICIIMAJIbHBIX
MMOMEIICHUH U

MMOMEILICHUHN JUIA

CaMOCTOSITEIIbLHO

1 paboThI

Ilepeuenn
JIMIIEH3UOHHOT'O
MIPOTPAMMHOTO
oOecIieueHHUsI.

PexBu3uThI
MOJATBEPIKIAIOIIETO
JIOKYMEHTA

180731-132011-783-
1390)

K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronanbHbIi
iroc 2007
(ymamen3us Ne
43471843 ot 07
despansg 2008 roma)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JInmensus Ha Spb
State University of
Civil Aviation)
Windows 7
(mumensust Ne
46231032 ot 4
nekabps 2009 roma)

Ayn. 315a -
ayAUTOPUS TS
MPOBEACHUS 3aHATHI
CEMHHAPCKOTO THIIA,
196210 r. CaHkT-
[leTepOypr, yi.
ITunortos, mom 38,
JUT. A

Kommiext
yaeOHOM Meben
(16 mecT)

AyauTopuu I CAMOCTOSITENIbHON pa0dOThl, XpaHEHUS U TPOPUIAKTUUECKOTO
o0cIy>kuBaHMs yueOHOTO 000pyA0BaHUS

Ayn. 322 -
AyJUTOPHS IS
CaMOCTOATEIHLHOU

Kommiekt
y4ueOHON MeOenn
(21 mecto)

Windows 7
Professional
(JureH3us
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Haunmenosan HaumenoBanue OCHaIEeHHOCTh ITepeuensn

ne CIeUMaJbHBIX creuuaJbHbIX JIUIEH3UOHHOI'O
JTHACITATLINH ITOMCIICHUH U ITOMCIICHUI U MIPOTPAMMHOTO
bl MMOMECILCHUM OIS MMOMECIICHUMN IJIsI oOecIeYeHHS.
CaMOCTOSITEIbHOM | CAMOCTOSITEILHO PexBu3UTHI
paboThI 1 paboThI MOJATBEPIKIAIOIIETO
JIOKYMEHTA
paboThI, [Ipuntep No 46231032 ot 4
196210 r. CaukT- CanonLBR - nekabpst 2009 roma)
[etepOypr, yi. 1120; MicrosoftOfficeStan
IMuioros, nom 38, MDY dart 2007 (nunensus
JauT. A EcosysM2035dr; | Ne 47653847 ot 9

Monwutop LG Hos10pst 2010 roxa)
23EN43T-B; ABBYY FineReader

CuctemHbIit 10 Corporate

ook komrutekT | Editional (mumensus
No 1 Ne AF 10
RamecStorm. 3S1V00 102 ot 23
CucreMHBIN nekabpst 2010 r.)

ook kommutekt | Kaspersky Anti-
Corei 7-800-70 | Virus Suite nus WKS
u FS (munensus Ne
1D0A170720092603
110550 ot 20 mrons
2017 rona)

[IpakTueckass MOATOTOBKAa IIPU  MNPOBEACHUM  ITPOM3BOJICTBEHHOM
(MpenauIuIOMHON  MPaKTHKU)  O0YyYaroIIUXCs OpraHu3yeTcsi  IyTeM
HEMOCPEJICTBEHHOTO  BBITIOJIHEHHSI OOYYalONIUMUCS OMpPENENIEHHBIX  BHJIOB
paboT, CBA3aHHBIX ¢ Oynaymied mpodecCHOHATBHOU NEATeNbHOCTBIO B cdepe
00CTy>KMBaHMSI HA BO3YIITHOM TPAHCIIOPTE

Mecta mnpoBeneHUs MPOU3BOACTBEHHON (NPEAAUIUNIOMHON MPAKTHKH)
oOydJarommXcs BKJIIOYAIOT B ce€0s BO3AYIIHBIE TPAHCIIOPTHBIE KOMIIAHWH,
TOCTHUHUIBI, TYPUCTCKHE OpraHU3allMd, HPOU3BOJCTBEHHBIE OpraHU3alIUH,
NpEANpUsATUS 1O OpraHu3alid  OOIIECTBEHHOIO TMUTaHMUSI MAaCCAXKHUPOB,
OpraHu3aluu, OCYIIECTBIsAIONIME mepeBo3Ky rpy3oB no P®, CHI, Bkmtouas
MEXKJyHapOJHbIE TEPEeBO3KM U OKa3aHUE€ JIPYTUX CEPBUCHBIX YCIYr B
a’pOoIOPTY, a TAKKE CTPYKTYPHBIE TOAPA3AETCHUS Y HUBEPCUTETA.
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[IporpamMma npou3BOJCTBEHHOM (MpeAIUIUIOMHOM MPAKTUKKH) COCTaBIIeHA
B cooTBeTcTBUM ¢ TpeboBaHusiMu OPI'OC BO no HampaBieHHIO MOATOTOBKHU

43.03.01 «CepBucy. '

IIporpammMa paccMOTpeHa W yTBepikAeHa Ha 3acefaHuu Kadeapbl Ne 2
«ConunanbHO-3KOHOMUYECKHX JUCIHUIUIAH U CEPBUCA» « 70 » o7
2021 rona, npotokon Ne . .

Pazpaboruuku:

K.C.H. Q 2;; ; buprokosa A.B.

(yuenas cmenens, yuenoe 36anue, c/)a/’éﬁuﬂ U UHUYUANBL PAIPADOMUUKOB)

JL.3.H., JOUEHT //7 Komenesa T.H.

«(yuenas cmenens, yuenoe 36anue, pamunus u UHUYUANb! PA3PABOMUUKOE)

3aseayrouuii kapenpoit Ne 2 «CounanbHO-39KOHOMHUYECKUX JUCLUIUIMH U
cepBHCa»

J.9.H., JOIIEHT ” Komenesa T.H.

«(yuenasn cmenens, yuenoe 36anue, gamunus u uHUYUGIb! PaspabomMyuUKos)

[Iporpamma cornacosana: PykoBoaurtens OITOI

"/4}’ Komenesa T.H.

J1.3.H., JIOLIEHT

«(yuenas cmenenv, yueroe 36arue, pamuaus u uHUYUAILL PA3paGoOMYUK0E)

[Iporpamma paccMoTpeHa U oJnoOpeHa Ha 3aceJaHUH Y4yeOHO-
METOJIMYECKOro coBeTa YHHUBepcUTeTa « i » 24 2021 roga,
npotokon Ne 7
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