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1 Ileau ocBOeHMSI JUCIHUTLINHBI

Hensto ocBoenuss gucuuiuinebl  «lIpodeccrnoHanbHO-OpHEHTHPOBAHHbIN
AHTJIMUCKUN SI3BIK» SIBISIETCA B3aUMOJICHCTBUE O0YYAIONIUXCSl HA aHTJIMMCKOM S3BIKE,
BKJIIOYAIOIIIEE TEOPETUUECKUE 3HAHUS M TPAKTUYECKHME  HABBIKM M YMEHHUS B
pelIeHNH  3aJad  MEXJIMYHOCTHOTO W MEXKYJIbTYPHOIO  B3aUMOJICHCTBUS,
MPEOIOJICHUE COIMAIBHBIX, DJTHUYECKUX KOH()DECCHOHAIBHBIX M KYJIbTYPHBIX
pa3Iu4ni.

3agayaMy OCBOEHUSI JUCUUIUINHBI SIBIISIIOTCS:

- OCBOCHHME YYaIlUMHCS JIEKCMYECKUX €IMHHIL, (Ppa3eosornyecKux
€JIMHCTB, MAPEMUN, MPELIEACHTHBIX UMEH;

- U3yUYCHUE rpaMMaTHYECKUX SBJICHUI, TUTTMYHBIX 1St
npodeccuoHaIbHO-OPUEHTUPOBAHHOIO aHTJIMUCKOTO S3bIKa YCTHOTO U MTUCBMEHHOTO
oOmieHust Uil  pemieHus  3ajad  MEXJIMYHOCTHOTO W MEXKYJIbTYPHOTO
B3aHMMO/ICHCTBUS;

- 3HAKOMCTBO OOYYaIOIIMXCS C OCHOBAMH JICJIOBOM KOMMYHHKAllUU B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
¥ MTHOCTpPaHHOM (bIX) sI3bIKE (aX);

- 3HAKOMCTBO OOYYaroOmIMXCsS C METOJAMH OCYIIECTBICHHS JEIOBOM
KOMMYHHMKAllUM B YyCTHOM ¥ THMCBbMEHHON (dopmax.; OCHOBAMH  JI€JIOBOMU
KOMMYHHUKallUM B YCTHOM W TNHCbMEHHOW (opMax Ha TOCYAApCTBEHHOM S3BIKE
Poccuiickoit ®enepauny; OCHOBaAaMHM JE€JIOBOM KOMMYHHUKAllMd B YCTHOM WM
NUChMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) A3BIKE (aX);

— 3HAKOMCTBO oOy4aromuxcs C OCHOBaMH pa3paboTKH 151
COBEPIIEHCTBOBAHUSI CUCTEMBI KIMEHTCKUX OTHOIICHHH C Yy4eToM TpeOOBaHUM
notpebuTens opraHusanuii  cdepsl CcepBHca Ha TPAHCIOPTE B  YCIOBUAX
B3aMMOJICHCTBUS C TOTPEOUTENSIMH, B TOM YHUCJIE€ HWHTEPHET-TIPOJBMKEHUS YCIYT,
OCHOBaMH OpTraHM3alliy Ipoliecca OOCITyXKMBaHUS TOTpeOUTEeNeld Ha OCHOBE
IIPUMEHEHHUSI 3aKOHOAATEJIBHBIX AKTOB U IIPABOBBIX HOPM;

- 3HAKOMCTBO oOyyJarommuxcs C KJINEHTOOPUEHTUPOBAHHBIMU
TEXHOJOTHSIMU B CEPBUCHOW JIESITEIbHOCTH Ha TPAHCIOPTE B  YCIOBUAX
B3aMMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHCIIE HHTEPHET-TIPOABUKCHUS YCITYT.

Hucrmmumaa  «IIpodeccnoHanbHO-OpUEHTUPOBAHHBIM ~ AHTIIMHACKANA  S3BIK»
o0OecreuynBaeT TMOATOTOBKY BBIMYCKHHKA K CEPBUCHOMY W OpraHU3allMOHHO-
YIPABICHUYECKOMY THITY 3a/1a4 po(ecCuoHaIbHON AeSTEIHHOCTH.

2 Mecto iucuumiindabl B cTpykrype OITIOII BO

Huctmmummaa  «IIpodeccnoHanbHO-OpUEHTUPOBAHHBIA ~ AHTIMHCKANA  SI3BIK»
MpEeACTaBIsieT CcO0O0M JUCHUUIUIMHY, OTHOCSUIYIOCA K 4acTh, (popMupyemoit
y4acTHUKaMu 00pa3oBaTenabHbIX oTHOWEHHN biioka @ T/ (dbakynbTaTuBbl).

JlanHast JUCUUIUIMHA  Oa3upyercs HA  pe3yibTarax  oOyueHwus,
c(hOpMHUPOBAHHBIX TPH OCBOCHUU AUCHUIUIMH: «MHOCTpaHHBIN S3bIK», «JlemoBoi
WHOCTPAHHBIN S3BIK.



Huciumunaa — «IIpodeccnoHanbHO-OpUEHTUPOBAHHBIA ~ AHTJIMIACKUANA  A3BIK»
ABJIAETCS 00eCneYnBaIOUIEH AJI1 UTONOBOW FOCYAapCTBEHHON aTTECTAlUU.
JucuurivHa udydaetcst Ha 2 kypce (4 cemectp) u 3 kypce (5 cemectp).

3 Komnerenuuun odydamwumerocs, ¢popmMmupyemMbie B pe3yjibTare 0CBOCHMS
AUCUMILTHHBI

[Ipouecc ocBoenuss aucuumivbabl «lIpodeccnonanbHO-OpHUEHTHPOBAHHBIN
AHTJIMACKUM SI3bIK» HANpaBJIeH Ha (POPMUPOBAHUE CIETYIOIMINX KOMIIETEHIIUNA:

Kon Pe3ynpraT 00y4eHHs: HAMMEHOBAaHUE KOMITETEHILIMU; HHIUKATOPbI
KOMIIETEHI[UU KOMIIETEHIIUU

Cnoco0eH ocymecTBIATh 1eJ0BYI0 KOMMYHHUKALMIO B YCTHOH

YK-4 U NUCbMEHHON (¢opmMax Ha TOCYAapCTBEHHOM  fI3bIKe

Poccuiickoit @eepaniuu 1 HHOCTPAHHOM (bIX) sI3bIKe (aX)

Brnageer mMeTomamMu OCYIIECTBICHUS] JETOBOM KOMMYHHMKAIlMA B

1
N vk-4 N .
YCTHOM U MUCbMEHHOM (hopmax
YMeeT OCyLeCTBIATh JACIOBYO KOMMYHHKAIMIO B YCTHOW U
U yk4 NUCBMEHHOM (opMax Ha TOCYIapCTBEHHOM si3bike Poccuiickoi
denepannun
T Biianeer HaBbIKaMM OCYIICCTBICHHs JE€JI0BOM KOMMYHHMKALIUU B
VK-4

YCTHOM M MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3BIKE (aX)

Cnocofen Kk pa3pa0doTKe M COBEPIIEHCTBOBAHMIO CHCTEMbI
KJIHEHTCKMX OTHOWIEHMH C y4eTOM TpeOOBaHUil MoTpeduTe s
opranm3anui c@epbl CepBHCA HA TPAHCIOPTE B YCJIOBHSAX
IK-1 B3aUMOJECTBHUS C MOTPEOUTEJSIMU, B TOM YUCJI€ UHTEPHET-
NPOABHKEHHUS YCJIYIr, OPraHU3alMU Mpouecca 00C/ay:KUBAHUA
norpeduTe/ied HAa OCHOBEe IPHUMEHEHHUSI 3aKOHOJATEJIbHBIX
aKTOB M NIPABOBBIX HOPM

[IpuMeHsieT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHH B CEPBUCHOMN
W k- JNEATENIbHOCTA Ha TPAHCIOPTE B YCJIOBUSX B3aUMOACHUCTBUA C
NOTPEOUTENISIMH, B TOM YHCJIC UHTEPHET-TIPOIBIKEHUS YCIYT

Ilnanupyembie pe3yabTaThl H3yYeHUS JUCHUINTIHUHBI:

3HaTh:

— METOJBbI OCYLIECTBJIEHHUS AEIOBOM KOMMYHHUKAIMM B YCTHOW W NMHCHbMEHHOU
dopmax B chepe cepsuca Ha Tpancnopre (Ulyis); MeTOmBI OCYIIECTBIECHHS
JI€JI0BOM KOMMYHHUKAIlMM B YCTHOM M MUCBbMEHHOW (popMax Ha rocyaapCTBEHHOM
s3bike Poccmiickoit Menepanun B cdepe cepsuca Ha Tpancrnopre (M%yk-4); OCHOBEI
JIEJI0OBOM KOMMYHUKAIMM B YCTHOW U MUCHMEHHOM (opMax Ha MHOCTPAHHOM (BIX)
sa3bike (ax) B cepe cepsuca Ha Tpancnopte (M13yk.4);



— KJIMEHTOOPUEHTHUPOBAHHBIE TEXHOJOTMU B CEPBUCHOM JAESATENBHOCTH Ha
TPaHCHOPTE B YCIOBUAX B3aUMOJAECHCTBUS C NOTPEOUTENSIMHU, B TOM YMCIIE HHTEPHET-
npoasukenns yeuyr (M m-1);

YMeTb:

— MPUMEHSITh METO/BI OCYIIECTBICHHS JETOBOM KOMMYHHUKAIMU B YCTHOW U
nucsMeHHOH (opmax B cdepe cepsuca Ha Tpancnopre (MII'yk.4); ocymecTBisTh
JIENIOBYI0O KOMMYHHKAIIMIO B YCTHOM M MUCBMEHHOM (hopmMax Ha TOCyAapCTBEHHOM
aspike  Poccmiickoii ®enepauuu B cdepe cepsuca Ha Tpancnopre (Md%yk.4);
OCYLIECTBIISITh JEJIOBYI0O KOMMYHHMKAIlMIO B YCTHOW M NHCbMEHHOW (QopMax Ha
MHOCTpaHHOM (bIX) s13bIKE (ax) B cepe ceppuca Ha Tpancnopre (U 13yk.4);

— TPUMEHSTh KIUCHTOOPUEHTUPOBAHHBIE TEXHOJOTMH B  CEPBUCHOU
JeSTEBbHOCTH Ha TPAHCIIOPTE B YCIOBUSIX B3aUMOJEHCTBUS C MTOTPEOUTENSIMU, B TOM
4ycIle UHTEPHET-NPoABMKeHHs yeuyr (M1 mk-1);

Bnaners:

— HaBBIKAMU MPUMEHATH METOJbI OCYIICCTBICHUS JIEJTOBOM KOMMYHHKAIINH B
YCTHOH W TMchbMeHHON (opmax B cdepe cepsuca Ha Tpancrnopre (MI'yk.s);
HaBBIKAMH OCYIIECTBIISITh JIEJIOBYI0O KOMMYHHKAIIMIO B YCTHOH M THCHMEHHOMN
dopMax Ha rocymapcTBeHHOM si3bike Poccuiickoit @enepannu B chepe cepBuca Ha
tpancriopre (M/I%yk.4); HaBBIKAMH OCYLIECTBJCHHUS JENOBOM KOMMYHHUKALIMH B
YCTHOW M MUCBMEHHOU (popMax Ha MHOCTpaHHOM (BIX) si3bIKe (ax) B cdepe cepBuca
na tpacnopre (M 13yx4);

— HaBbIKaMU NIPUMEHATh KIIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUH B CEPBUCHOU
JEsITeIbHOCTU Ha TPAHCIOPTE B YCIOBUIX B3aUMOJEHUCTBUS C OTPEOUTENIIMU, B TOM
gycIie MATepHET-poaBMKeHus yeayr (M1 k-1).

4 O0beM TMCHUIVIMHBI ¥ BUAbI y4eOHOH padoThl

OO6mast TpyA0eMKOCTh AUCIHUILIMHBI COCTaBIsSeT 4 3a4eTHHIX CIUHMIILI, 144
aKaJeMHYECKUX Jaca.

HaumeHnoBaHue Bcero Kypc (cemectp)
4acoB 2 Kypc 3 Kypc
(4 cemectp) |(5 cemectp)

OO6mast Tpy10€MKOCTh JUCITUTUTHHBI 144 72 72

KonTakTHas pabora: 5 2,5 2,5
JCKIIUU — — —
NPAKTUYECKUE 3aHATUS 4 2 2
CEMUHAPBI — — —

nabopaTopHbie pabOTHI — — —

KypcoBasi paboTa (ITpoeKT) — — —

CamocTosgrenbHasi paboTa 00y4aronierocs 132 66 66
[TpomexyTouHas aTTecTanus 8 4 4
KOHTaKTHas paboTta 1 0,5 0,5

CaMOCTOATCIbHAsA pa60Ta 1O IIOAT'OTOBKE K

. 7 3,5 3,5
3a4€Ty C OIEHKOM




5 Conep:kanue TUCUUIJINHBI

5.1 CooTHecenue TeM IUCHUILIMHBI U GOPMHUPYEMBIX KOMIIETEHI U

3 Kommereng =5 < o
3 A )
Tema qUCHUIIINHEBI 0 < - Q = Z B8
=2 & 2| 232 £3
cg | 5|l 888 5%
Tema 1. Corporate culture BK, I13, VO
16,5 | + + MPK, 3 I&p
CPC ’
Tema 2. Customer support 113, MPK, YO,
51+ |+ 1 "epe | 03, Kp
Tema 3. Products and packaging 165 | + N I13, MPK, | VYO,
’ CPC C3, Kp
Tema 4. Careers 113, MPK, VO,
BS1 + 1+ 1 epe | 3. Kp
Tema 5. Making deals I13, MPK, VO,
151 + |+ 1 epe | 03, Kp
Tema 6. Company and community 165 | + + I13, MPK, | VYO,
’ CPC C3, Kp
Tema 7. Mergers and acquisitions 165 | + N I13, MPK, VO,
’ CPC C3, Kp
Tema 8. International trade I13, MPK, YO,
BS1 + |+ 1 epe | 3. Kp
HUrtoro no mucuumniiniae 136
ITpomerxyTouHas aTTecTaIus 8 3c0, 3cO
Bcero o aucuuniuge 144

Cokpamenus: [13 - npaktuaeckoe 3anstue, CPC - camocrosTenpHas padboTa
obOydarommxcsa, BK — BxomHoit xoHTponbs, YO - ycrHbii ompoc, MPK — meron
pa3BuBarouieiica koonepanuu, C3 — curyauuoHHoe 3agaHue, Kp — KOHTposbHas

paborta, 3cO - 3a4eT ¢ OICHKOM.

5.2 Tembl AMCHUIJIMHBI M BUJAbI 3aHATHHI

HanmenoBaHue TeMbl T m | c | ap | cpc | xp Bcero
JOUCIHUILINHBI 4acoB
2 xypc (4 cemecTtp)
Tema 1. Corporate culture — |05 — | — | 16 — 16,5
Tema 2. Customer support — 05| — | — 16 — 16,5
Tema _ 3. Products and| 05| — | — 16 . 165
packaging




HaumenoBanue tembl 1 m | ¢ | gp | cpc | kp Bcero
JUCIUIUIMHBI 4acoB
Tema 4. Careers — 05| — | — | 18 — 18,5
Hroro 3a 2 kypc (4 cemectp) — 2 | — | — | 66 — 68
[IpoMeskyTouHas arrectanus B popme 3ayeTa ¢ OLICHKOM 4
Bcero 3a 2 kypc (4 cemectp) 72
3 kypc (5 cemectp)
Tema 5. Making deals — | 05| — | — | 16 — 16,5
Tema 6. Company and| __ 05| — | — | 16 - 16,5
community
Tema 7. Mergers and| 05| — | — | 16 - 16,5
acquisitions
Tewma 8. International trade — 05| — | — | 18 — 18,5
Hroro 3a 3 kypc (5 cemectp) — 2 | — | — | 66 — 68
[IpomesxkyTouHas arrectanus B popme 3auera ¢ OLIEHKOU 4
Bcero 3a 3 kypc (5 cemectp) 72
Htoro o nucruruiniue 144
Cokpamenusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC —
camocrtositesibHass pabora oOydaromerocsi, KP — «kypcoBas pabGora, JIP -

nabopaTtopHbie paboThl, C — ceMUHAPBHI.
5.3 Conep:kaHue IMCHUNIMHBI

Tema 1. Corporate culture

Work culture and placements. AyaupoBanue (mas caMOCTOSTEIBHOIO
u3ydyeHus). UTeHue TeKcTa W JHUCKYCCHsl IO TEeKCTy (IIsI CaMOCTOSITENIbHOTO
uzyuenusi). Mzyuenue JIE mo Tteme (11 camMoCTOSITENIbHOTO M3yudeHus). Past tenses
and advice structures (mas camocrositensaoro usyuenus). (Past Continuous, Past
Simple, Past Perfect) (m1s camocrosteasHoro uzydenus). Meeting — one-to-one (s
camocrosteapHoro wusyuenms). A placement report (mas  caMOCTOATEIHHOIO
u3ydeHus). OOydeHHE pa3rOBOPHBIN S3bIK B BHJC MOHOJIOTA, JOKJIanma (Iuis
CaMOCTOSTEILHOr0 H3ydeHus). MoganapHble rmaronsl: would, could, might (mus
CaMOCTOSATEILHOTO ~ M3yueHus). Jlekcuueckue enuHuUIbl, (Ppaseomoruyeckue
CJIMHCTBA, TMAPEMHH, MPEICACHTHbIE WMEHAa (JJI1 CaMOCTOSITSIIBHOTO HW3YUCHHS).
['pamMmmatuueckne SIBICHUS, THMHYHBIE 75 TPOodhecCHOHATHHO-OPUEHTUPOBAHHOTO
AHTJIMHACKOTO s3bIKA YCTHOTO W THCBMEHHOTO OOIIEHWs JUIsi PEIICHHsS 3aaad
MEXJIHYHOCTHOTO M MEXKKYJIbTYPHOTO B3aMMOJCHCTBUS (ISl CaMOCTOSITEIIBHOTO
n3zydenus). @oHernueckne ocoOeHHOCTH OPopMIIeHUS TPOGHECCUOHATBHON PedH ISl
pEelIeHHsT 3aJad  MEXKIUYHOCTHOTO M MEXKYIbTYpPHOTO B3aMMOJCHCTBUSA (IS
CaMOCTOATENBHOTO  M3y4yeHus1). CTUIMCTHYeCKHEe OCOOEHHOCTH  O(GOpMIICHUS
npoecCHOHaNBHON MUCHPMEHHOW pEeYM sl pPEelIeHHUs 3a7ad MEXITHYHOCTHOTO U
MEXKYJIhTYPHOTO B3aUMOJCHCTBUS (M1 CAMOCTOSITEIFHOTO U3YdeHUs). TexXHOIOTHH
0o0cCITy>)KMBaHMsI KJIMEHTOB C YYETOM 3alpOCOB MOTPEOUTENEl ¢ HUCIOJIb30BaHUEM
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B TMPOLECCE OCYIIECTBICHUS JEIO0BOM
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KOMMYHHUKAIIUM B YCTHOM M TUCBMEHHOM (opmMax Ha MHOCTPAHHOM s3bIKe (HJis
CaMOCTOSITENILHOTO M3Yy4YeHHs). MeTo bl OCYIIECTBICHUS 1€0BOM KOMMYHHUKAIMU B
YyCTHOM W mHChMEHHOW ¢opmax B cdepe cepBuca Ha TpaHcmopre (s
CaMOCTOSITEJILHOTO M3Yy4eHHMs). MeTObl OCYIIECTBICHUS 1€0BOM KOMMYHHUKAIUU B
YCTHOW U MUCbMEHHOU (popmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanmu
B cdepe cepBuca Ha TpaHCHOPTE (IJIs CaAMOCTOSITENBHOrO u3y4eHHs). OCHOBBI
JIEJIOBOM KOMMYHUKALIUM B YCTHOM M MHCBMEHHOW (opMax Ha MHOCTPAHHOM (BIX)
sa3bIke (aX) B cepe cepBuca Ha TpaHcmopTe (HJIsI CaMOCTOSTEIIBHOTO H3Y4YCHUs).
Metonpl  GopMHpOBaHUS  CHEUMATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX
OPOJAYKTOB U yCIyr B c(epe cepBuca Ha TpaHCIOpTe (IJIs CaMOCTOSITEIBHOIO
U3YUCHHUS).

Tema 2. Customer support

Call centers. Msyuenue JIE mo Teme (I CaMOCTOSTEIBHOIO H3yUYCHHS).
Utenue Tekcta (s caMOCTOSITENBHOTO M3ydeHus). [IpoBenenue auckyccuu (ns
CaMOCTOSITEILHOTO H3yuyeHus1). OOydeHue pPa3roBOPHBIA SI3bIK B BHJIE JHANora C
UCIIONIb30BaHUeM (pa3 sTukera (A7 camocTosATeabHOro wu3yudeHus). Customer
service and telephoning. Dealing with problems by telephone (misa
CaMOCTOSATENbHOTO H3yudeHus). OOydeHrue TrOBOPEHHI0 B BUJIE MOHOJIOTA, JOKIIAJa
(1711 CaMOCTOSITEIFHOTO U3YYEHHUS ). TeXHOJIOTUU OOCTYKMBAaHUS KIIUCHTOB C YYETOM
3aMpoCcoB MOTPeOUTENEH ¢ UCTOIB30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUIA
B MPOLECCE OCYIIECTBICHUS [EJOBOM KOMMYHHMKAllMM B YCTHOM M MUCBMEHHOM
dbopMax Ha HMHOCTPAHHOM SI3BIKE (IJI1 CaMOCTOSTEIBHOTO H3ydeHHs). MeTombl
OCYIIECTBJICHHSI JIEJIOBOM KOMMYHHUKAIIMKM B YCTHOW M MUChbMEHHOU (popmax B cdepe
cepBuca Ha TpaHCHopTe (Il  CaMOCTOATENIBHOTO  M3y4deHHs). MeTozsl
OCYIIECTBIICHUS JEIOBOM KOMMYHHKAIIMM B YCTHOM M NHCBMEHHOW ¢opmax Ha
rocyaapcTBeHHOM si3bike Poccmiickort denepanuu B cepe cepBrca Ha TpaHCIIOPTE
(ma camocToATENbHOrO M3y4yeHus1). OCHOBBI J1€JI0BOM KOMMYHHMKAIIMM B YCTHOU H
NUCbMEHHOM (opMax Ha uWHOCTpaHHOM (BbIX) sI3bIKe (ax) B cdepe cepBuca Ha
TpaHcmopTe (1T  CaMOCTOSITENIBHOTO — W3ydeHus). Meroasl  GopMHUpPOBaHUSA
CHEIUATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U ycIyr B cdepe
cepBHUCa Ha TpaHCTOPTE (AJIsI CAMOCTOSITEIbLHOTO U3yUEHHS).

Tema 3. Products and packaging

Packaging. Specifications and features (mis camMOCTOSTEILHOTO HW3yYCHUS).
UrteHue TEKCTa M JUCKYCCHSI MO TEKCTy (MJIE CamMOCTOSTENIbHOTO H3Y4YEeHUS).
Boinonnenue ynpaxkHeHud Ha TpeHUpOBKY JIE (171 caMOCTOSITENBHOTO M3y4eHUs).
Articles, relative clauses and noun combinations (s caMOCTOATEIHPHOTO HU3yUSHUS).
Presentations — structure (mis camocTositenpHOTO M3ydeHus). A product description
(nna camocTosITeNnbHOTO U3yueHus). [IpoBeaenue quckyccuu (1 CaMOCTOATEIBHOTO
n3yueHus ). TexHonoruu o0CIyKUBaHUS KIMEHTOB C YY€TOM 3allPOCOB MOTpeOUTeneit
C  UCIOJb30BAHMEM  KIMEHTOOPUECHTUPOBAHHBIX  TEXHOJOTMA B  MpOIECCce
OCYIIECTBIICHUS] JIEIOBOM KOMMYHHMKAIIMM B YCTHOW M MUCbMEHHON (opMax Ha
MHOCTPAHHOM $I3bIKE (JJISI CAMOCTOSITEIBHOTO M3y4eHHUs1). MeTolbl OCYIIECTBICHHUS
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JIEJIOBOM KOMMYHHMKAllUd B YCTHOM M NMUCBMEHHOH (opMax B cdepe cepBuca Ha
TpaHCIOPTE (11 CAMOCTOATENILHOTO M3y4eHHsI). MeToIbl OCYLIECTBIEHUS 1€I0BOM
KOMMYHHUKAIlUM B YCTHOW M NHUCbMEHHON (opMax Ha TroCyJapCTBEHHOM S3bIKE
Poccuiickoit denepannu B chepe cepBuca Ha TpaHCHOPTE (AJISI CAaMOCTOATEIBHOTO
n3ydyeHus). OCHOBBI J€IOBOM KOMMYHHMKAllMM B YCTHOW M MUCbMEHHOW (opMax Ha
nHOocTpaHHOM (BIX) s3bIKe (ax) B cdepe cepBUca Ha TpaHCIOpTe (s
CaMOCTOSITEJILHOTO U3y4eHHs). MeToasl (OpMHUpPOBAHUS —CIEHUATU3UPOBAHHBIX
KaHAJIOB COBITAa CEPBUCHBIX MPOAYKTOB U YCIYT B cpepe cepBHca HAa TpaHCHopTe (ISt
CaMOCTOSATEILHOTO U3YUYCHHUS ).

Tema 4. Careers

CocraBiienne  accomuorpamMmbl  1mo  teme.  Msywenue JIE  (mns
caMoCTOsTeNIbHOTO M3y4eHus). Careers choices (st caMOCTOSTEIBHOTO U3Y4eHUsI).
Careers, personal skills and qualities (m1s camocrositensHoro m3ydenwms). Present
tenses (mnst camocrosiTenbHOrO HM3ydeHus). Job interviews (st caMoCTOSITEILHOTO
uzyuenus). A CV. (mns camocTosiTenbHOTO u3yuyeHus). KoHTpoap MNpoiieHHOTro
maTepuana (JUisi CaMOCTOATENBHOTO HW3y4yeHHs). TEeXHOJOruu OOCITyKUBaHUS
KJIMEHTOB  C  y4eTOM  3alpocoB  MOTpeOHUTeNneid ¢  HUCIOJIb30BAaHUEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B TIPOLECCE OCYIIECTBICHHS JEI0BOU
KOMMYHHMKAIlMK B YCTHOW M TMCbMEHHOW (opMax Ha WHOCTPAHHOM SI3bIKE (ISt
CaMOCTOSITEILHOTO M3y4eHHs). METOabl OCYIIECTBIEHHUS JEIOBOM KOMMYHUKAIIUU B
YCTHOW W THUCbMEHHOW (Qopmax B cdepe cepBuca Ha TpaHcnopre (Iis
CaMOCTOSITEILHOTO M3y4eHHs). MeToAbl OCYIIECTBIEHHUS AEIOBOM KOMMYHUKAIUU B
YCTHOM M MHCbMEHHOM (hopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanun
B cdepe cepBuca Ha TpaHCHOpTE (IJIs CaMOCTOSITENILHOTO u3y4deHus). OCHOBBI
JIEJIOBOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOM (opMax Ha MHOCTPAHHOM (BIX)
s3bIke (aX) B cepe cepBuca Ha TpaHcmopTe (1T CaMOCTOSTEIIBHOTO H3Y4YCHUS).
Meronbl  dopMHpOBaHUS  CIEIUATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX
NPOJAYKTOB W yCIyr B cepe cepBuca Ha TpaHCIOpTE (IJIs CaMOCTOSITEIBHOTO
U3YUYCHHUS).

Tema 5. Making deals

E-Tailing. Negotiating and e-tailing (s camocToSTeTPHOTO H3YUYCHHUS).
Urenne Tekcrta (mus  camoctosTtenbHOro  m3ydenms).  Conditionals and
recommendations (st camocrositenpHOro M3ydeHus). Negotiations-bargaining (mms
camocTosiTeTbHOrO0 mM3ydeHwus). A proposal (mis camMocTOSTeTbHOTO HW3YYCHHS).
OOyueHne HaNMUCaHUIO MHChbMA (JISI CAMOCTOATENBHOTO M3y4eHHs). TeXHOIoruu
oOCITy)KMBaHMsI KIMEHTOB C YYETOM 3alpoCOB IMOTpeOHTENeH ¢ MCIOJIb30BaHUEM
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B TMPOLECCE OCYIIECTBICHUS JEIOBOM
KOMMYHUKAIIMM B YCTHOM M THUCHhMEHHOW (opmMax Ha WHOCTPAHHOM SI3bIKE (MJist
CaMOCTOSITEILHOTO M3y4eHMs). MeTObl OCYIIECTBICHUS J€JI0BOM KOMMYHUKAIIUU B
YyCTHOM W mNHChMEHHOW ¢opmax B cdepe cepBuca Ha TpaHcmopre (s
CaMOCTOSITEILHOTO U3y4eHHs). MeTOoAbl OCYIIECTBICHUS JAEIOBOM KOMMYHUKAIIUU B
YCTHOM U NMUCbMEHHOM (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepannu
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B cdepe cepBuca Ha TpaHCHOpPTE (I CaAMOCTOSITENBHOrO u3ydeHus). OCHOBBI
JI€JIOBOM KOMMYHUKALlUM B YCTHOM M MHCBMEHHOW (opMax Ha MHOCTPAHHOM (BIX)
sa3bIke (aXx) B cepe cepBuca Ha TpaHcmopTe (AJIsI CaMOCTOSITEIIBHOTO H3Y4YCHUs).
Metonsl  ¢GopMUpOBaHHS CHEIHATU3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX
OpOAYKTOB W YCIyTr B cdepe cepBUca Ha TpaHCHOpTe (III CaMOCTOSATEIHHOTO
U3YUYECHUS).

Tema 6. Company and community

Corporate social responsibility. Meetings, ethical behaviour and social
performance (st camocTosTeabHOrO M3ydeHwus). The passive and reported speech
(s camocTosTeapHOro M3ydyenus). Meetings — teamwork. (st caMOCTOSTEILHOTO
u3ydeHus). TeXHOIOru| 00CITy)KHUBaHHS KIIMEHTOB ¢ YUE€TOM 3alpOCOB MMOTpeOUTENCH
C HCITOJIB30BAHUEM KIIMCHTOOPUCHTHPOBAHHbBIX TEXHOJIOTUH B mponecce
OCYIIECTBJICHHS JEJIOBOM KOMMYHHUKAIIMM B YCTHOW M NHCbMEHHOM (opMax Ha
HHOCTPAHHOM S3bIKC ()IJISI CaMOCTOATCIIBHOI'O I/I?;y‘{eHI/ISI). MCTO)IBI OCYIICCTBJICHUSA
JIEJIOBOM KOMMYHHMKAllUM B YCTHOW M MUCBMEHHOM ¢opmax B cdepe cepBuca Ha
TpaHcmopTe (VI CaMOCTOATEIBHOIO M3ydeHHs). MeTobl OCYIECTBICHHS CIIOBOM
KOMMYHUKAIIUN B yCTHOﬁ U MHUCBMEHHOH (1)0pMax Ha TOCYHApCTBCHHOM A3BIKC
Poccuiickoii denepannu B chepe cepBrca Ha TpaHcmopTe (s CaMOCTOSTEIbLHOTO
n3ydenus). OCHOBBI J€JIOBOM KOMMYHUKAIIMU B YCTHOW M MUCBMEHHOW (opMax Ha
uHOoCcTpaHHOM (BIX) s3bIKe (aX) B cdepe cepBuca Ha TpaHcmoprTe ([uis
CaMOCTOSITEJILHOTO HM3y4deHHs). MeToasl (GOpPMHpPOBAHMS CIIEHUATH3UPOBAHHBIX
KaHaJIOB COBbITA CEPBHCHBIX MPOAYKTOB M YCIIYT B chepe cepBUca Ha TpaHCIopTe (s
CaMOCTOSITEJILHOTO M3YUYCHHS ).

Tema 7. Mergers and acquisitions

Risks and opportunities in  M&A. Business performance (s
camocrosTeapHoro wusydenus). Future forms and expressing likelihood (ms
CaMOCTOSITeIbHOrO0 u3yueHus). Presentations — visuals (mis camocTosTEIBHOrO
u3yuenus). Presentations slides (mms camocrositenbHOro wusydenus). KoHTpoib
MpOEHHOr0o MaTrepuana (AJi1 CaMOCTOATENbHOrO H3y4eHUs). TexXHOJOoruu
o0CIy>KMBaHMs KIMEHTOB C YYETOM 3alpoCOB IMOTpeOHTENeH ¢ HMCIOJIb30BaHUEM
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJOTHII B MPOLECCE OCYIIECTBICHUS JI€I0BOM
KOMMYHHUKAIIMM B YCTHOM M TUCHhMEHHOW (opmMax Ha WHOCTPAHHOM s3bIKE (MJis
CaMOCTOSITEILHOTO M3y4eHUs). MeTObl OCYIIECTBICHHUS JEI0BOM KOMMYHUKAIIUU B
YCTHOW W TmNHChbMEHHOW Qopmax B cdepe cepBuca HA TpaHcmopre (IS
CaMOCTOSITEILHOTO M3y4eHHs). MeTOoAbl OCYIIECTBICHHUS AEIOBOM KOMMYHUKAIUU B
YCTHOW M MUChbMEHHOU (popMax Ha TOCyIapCTBEHHOM si3bike Poccuiickoit denepanuu
B cdepe cepBUCa Ha TPaAHCIOpPTE (IS CAMOCTOSTENBHOTO wu3ydeHus). OCHOBBI
JICTIOBOM KOMMYHUKAIIMA B YCTHOM M MHCHBMEHHOW (opMax Ha MHOCTPAHHOM (BIX)
a3bIke (aXx) B cepe cepBuca Ha TpaHcHopTe (AJIsI CAMOCTOSTEIBHOTO H3Y4YCHUSs).
Metoasl  (opMHUPOBaHUS CIEIUATU3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX
MPOAYKTOB W YCIOyr B cdepe cepBUca Ha TpaHCHIOPTE (sl CaMOCTOSATEIbHOIO
U3YUYECHUS).



Tema 8. International trade

Export sale and payment. International deals and payments (s
CaMOCTOSITEJILHOTO H3y4eHwus ). Prepositions (mis camMoCTOSTeIbHOTO HW3YYCHHS).
Negotiations — diplomacy (m1s camocTosTenbHOr0 u3ydeHus). KoHTpob
MPOWJEHHOT0 MaTepuana (I CaMOCTOSTENBHOrO Hu3y4yeHus). TexHoioruu
oO0CIy’KMBaHMS KJIMEHTOB C YYE€TOM 3alpoCOB MOTpPEOUTENEd C HMCHOJb30BaHUEM
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B TPOLECCE OCYIIECTBICHUS JEJI0BOU
KOMMYHHUKAIIUM B YCTHOM M NUCBMEHHOM (opmMax Ha MHOCTPAHHOM s3bIKe (s
CaMOCTOSITEJILHOTO U3Yy4eHHs). MeTOobl OCYIECTBIEHUS E€JI0BOM KOMMYHHUKAIUU B
yCTHOM U mnuchMeHHOM Qopmax B cdepe cepBuca Ha TpaHcmopTe (s
CaMOCTOSITEJILHOTO U3Yy4YeHHs). MeTObl OCYIIECTBICHHUS J1€I0BOM KOMMYHMKAIUU B
YCTHOW U MUCbMEHHOU (popmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B cdepe cepBuca Ha TpaHCHOpTe (IJIs CaMOCTOSITENIbHOrO u3ydeHus). OCHOBBI
JIEJIOBOM KOMMYHUKAIIMM B YCTHOM M MHCBMEHHOW (QopMax Ha MHOCTPAHHOM (BIX)
s3bIke (aX) B cepe cepBuca Ha TpaHcmopTe (JJIsI CaMOCTOSTEIIBHOTO H3Y4YCHUS).
Metonpl  dopMHpOBaHUS  CIIEUMATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX
NPOJYKTOB W yCIyr B c(epe cepBuca Ha TpaHCIOpTe (IJIs1 CaMOCTOSITEIBHOTO
U3YUYEHUH).

5.4 TlpakTHYecKkHe 3aHATHS

Howmep Tempbl . TpynoeMko
TemaTuka IpakTUYECKUX 3aHATUM
JTACIIATUINHBI CTb (4achI)

Kypc 2 (Cemectp 4)

[Ipaktuueckoe 3amstTue Ne 1. «Work culture and
placements. AyaupoBanme, pa3roBOpHBIH sA3bIK. WOrk
culture and placements. Urenue TekcTa ¥ AUCKYCCHS IO
tekcty. Work culture and placements. M3syuenue JIE mo
TEME»

[ToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

0,25

[MpakTraeckoe 3anstue Ne 2. «Past tenses and advice
structures. (Past Continuous, Past Simple, Past Perfect).
Past tenses and advice structures. BeimonHeHHE
1 ynpaxHeHnid Ha TpeHupoBky JIE. Past tenses and advice 0,25
structures. (Past Continuous, Past Simple, Past Perfect).
Aynuposanue. Pasrosop»

HOI[FOTOBKa K BBIIIOJJHCHHUIO CUTYAalIMOHHBIX SaI[aHI/Iﬁ

[MpakTraeckoe 3anstue Ne 3. «Meeting — one-to-one. A
placement report. OOyueHue pasrOBOPHOMY SI3BIKY B
2 BUAEe MoHojora. MogansHble riiaronsl: would, could, 0,25
might»

[TonroToBKa K BBITIOJTHEHHUIO CHTYAITMOHHBIX 33 JaHU

2 [Tpaktnueckoe 3ansatue Ne 4. «Call centers. M3yuenue 0,25
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Howmep Temebl
JCITUTUIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

JIE o teme. Utenne Tekcra».
IToaroToBKa K BBINOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUAN

[TpakTueckoe 3ausatue Ne 5. «O0ydeHHEe pa3rOBOPHOMY
SI3bIKY B BUJIE JHAJIOTa C UCIOJIb30BaHUEM (ppa3 ITHKETA.
Customer  service and telephoning. OOGyucHue
pa3roBOPHOMY S3BIKY B BHAE AHAJIOTA C UCIOJIb30BAHUEM
¢dpa3 stukera. Dealing with problems by telephone.
Meetings — teamwork. Packaging. Specifications and
features. Urenue texcray.

HOI[FOTOBKa K BBIITOJIHCHUTIO CUTYAITMOHHBIX Ba)Z[aHHfI

0,25

[Ipaktnueckoe  3anstue Ne 6.  «BolmonHeHue
ynpaxuenuii Ha TpeHupoBky JIE. Relative clauses. Noun
combinations. Articles. A product description»
IToAroToBKa K BBINOJHEHHUIO CUTYAallMOHHBIX 3a/IaHHI

0,25

[Ipaktuueckoe 3anstue Ne 7. «Careers. CocraBieHue
accormorpammbl. Careers choices. Present tenses»
HOJII‘OTOBKa K BBIIIOJIHCHHUIO CUTYAlIlMOHHBIX BajlaHI/Iﬁ

0,25

4

[Mpaktrueckoe 3amsatue Ne 8. «Personal skills and
qualities. Present tenses. Job interviews»
IToAroTOBKA K BHITOJHEHUIO CUTYAITHOHHBIX 3a1aHHi

0,25

Hroro 3a kypc 2 (cemectp 4)

Kypce 3 (Cemectp 5)

[Mpaktuyeckoe 3austre Ne 9. «E-Tailing. Negotiating and
e-tailing. Yrenue TEKCTA. Recommendations.
Conditionals. A proposal. Negotiations-bargaining»
IToaroroBka K BBITIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,25

[Ipaktuueckoe 3ansitue Ne 10. «OOyueHue HamMCaHUIO
nucema. Corporate social responsibility. Meetings.
Ethical behavior. Social performance».

[ToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

0,25

[MpakTraeckoe 3anstue Ne 11. «The passive speech. The
reported speech. Meetings — teamwork. Risks and
opportunities in M&A»

HOI[FOTOBKa K BBIITOJJHCHHUIO CUTYalIMOHHBIX Ba,[[aHI/Iﬁ

0,25

[MpakTraeckoe 3anstue 12. «Business performance.
Future forms and expressing likelihood>.
HOI[FOTOBKa K BBIIIOJJHCHHUIO CUTYalINOHHBIX Ba,Z[aHI/IfI

0,25

[Tpaxtuueckoe 3anstue 13. «Presentations —visuals»
HOI[FOT OBKa K BBIIIOJJHCHHUIO CUTYAalIlMOHHBIX SaI[aHI/Iﬁ

0,5

[MpakTraeckoe 3ansatue 14. «Export sale and payment».
HOI[FOT OBKa K BBIIIOJTHCHHUIO CUTYallMOHHBIX SaI[aHI/Iﬁ

0,25

ITpaktuueckoe 3amsarue 15. «International payments.

0,25
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Howmep Temebl
JCITUTUIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

International deals
diplomacy»

HOI[FOTOBK& K BBITTOJJHCHHUIO CUTYAIITMOHHBIX BaHaHI/Iﬁ

Prepositions/  Negotiations

Hroro 3a kypc 3 (cemectp 5)

N

Hroro no nucuuiuivae

5.5 JIaGopaTopHbIii NPAKTUKYM

JIaGopaTopHBIif MPAKTUKYM YYEOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocTosiTesIbHAs padoTa

Howmep Tempbl
JCITUTIIMHBI

Bunbr camoctositensHOM paboThI

TpyroeMKoCTh
(gackr)

2 xypc (4 cemectp)

1. N3ydyeHue TeOpeTHUECKOro marepuaia IO TeMeE:
«Corporate culture».

[TogpazymeBaeTcst paboTa ¢ yueOHOU JIUTEPATYPOH TIO
BOIIPOCAM JUIsI CAMOCTOSATEIbHOM oAroToBKH [1-13].
2. [loaroToBka K yCTHOMY OMPOCY.

3. TloaroroBka K BBINOJHEHUIO
3aJITaHUN.

4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

CUTYyallUOHHBIX

16

1. V3yyeHue TEOpPETHUECKOrO Marepuaja I0 TeMe:
«Customer support».

[ToapazymeBaeTcst paboTa ¢ yd4eOHOM JIUTEPATYPOH 1O
BOIIPOCAM ISl CAMOCTOSTEIBHOM MOAroTOBKH [1- 8].
2. [ToaroroBka K yCTHOMY OTIPOCY.

3. TloaroroBka K BBHITIOJHEHHUIO
3aJlaHUM.

4. BpInoJIHEHUE KOHTPOJIbHOM paOOTHI.

CUTyallMUOHHBIX

16

1. M3ydyeHne TeOpeTHUECKOro marepuajia Mo TeME:
«Products and packaging».

[TonpazymeBaetcst paboTa ¢ yueOHOU TUTEpaTypOil O
BOIIPOCaM JJIsl CAMOCTOSITeIbHOW OATOTOBKH [1- 4, 7,
13].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. TlogroroBka K BBHITIOJHEHUIO
3aJaHUM.

4. BpInoJIHEHNE KOHTPOJIHHOUN pabOTHI.

CUTYyallMUOHHBIX

16
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Homep tembl . TpyroeMKoCTh
Buasl camoctosTenbHOM paboThI
TUACIIATUINHBI (dacwr)
1. M3ydyeHHne TEOpETHUECKOr0 MaTepualia Mo TEME:
«Careers».
[TogpasymeBaetcst paboTa ¢ yueOHOU JIUTEPATYPOM 1O
BOIIpOCAM i1 CaMOCTOSITENIbHOW MOATOTOBKU [1-7,
4 13]. 18
2. IToarotroBka K yCTHOMY OIIPOCY.
3. IloaroroBka K BBHINOJHEHUIO CUTYallMOHHBIX
3aJITaHUMN.
4. BeINOJIHEHUE KOHTPOJILHOM pabOTHI.
Hroro 3a 2 xypc (4 cemectp) 66
3 kypc (5 cemectp)
1. M3ydyeHue TEOpPETHUECKOr0 MaTepualia Mo TEME:
«Making deals».
[ToapazymeBaetcst paboTa ¢ yu4eOHOM JIUTEPATYPO O
5 BOIPOCAM JUIsl CAMOCTOSATEIbHOM o AroToBKu [1-13]. 16
2. [ToaroroBka K yCTHOMY OTIPOCY.
3. IloaroroBka K BBINOJHEHUIO CUTYaIllMOHHBIX
3aJITaHUN.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.
1. M3yyeHune TEOPETHUYECKOro Marepuajia MO TeMe:
«Company and community».
[TogpazymeBaeTcst paboTa ¢ y4eOHOU JIUTEPATYPOH TIO
5 BOIIPOCAM ISl CAMOCTOSATEIbHOM MOAroToBKH [1-13]. 16
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBHIMOJHEHUIO CHUTYaIlHOHHBIX
3aJIaHUN.
4. BeInoJIHEHNE KOHTPOJIHHOM paboTHI.
1. M3ydyeHne TeOpeTHUECKOro marepuajia Mo TeME:
«Mergers and acquisitions».
[TonpazymeBaeTcst paboTa ¢ yueOHOM IUTEpaTypOit 1O
7 BOIIPOCaM JUIsl CAMOCTOSATEIbHOM MOATOTOBKH [ 1-13]. 16
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBHINIOJHEHUIO CHUTYaIlMOHHBIX
3aJlaHUM.
4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.
1. M3ydyeHne TeOpeTHYECKOro marepuajia Mo TEME:
«International trade».
8 [TonpazymeBaetcst paboTa ¢ yueOHOM UTEpaTypOil 1O 18
BOIPOCAM ISl CAMOCTOSTEIbHOM MOAroToBKH [1-13].
2. [ToaroroBka K YCTHOMY OTIPOCY.
3. TlogroroBka K BBINIOJHEHUIO CHUTYaIIMOHHBIX
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Homep tembl . TpyroeMKoCTh
Buasl camoctosTenbHOM paboThI

TUACIIATUINHBI (dacwr)
3aJJaHUM.
4. BpinonHeHre KOHTPOJIbHOU pabOTHI.

Uroro 3a 3 kypc (5 cemectp) 66

Wrtoro no gucuumninze 132

5.7 KypcoBblie padoThbl

KypcoBbie paboThl yueOHBIM IJIAHOM HE MPETYCMOTPEHBI.
6 YueOHO-MeTOAMYeCcKOe U HHPOPMAIIMOHHOE OOecneyeHne JUCHUIINHbI

a) OCHOBHAs JIUTEpaTypa:

1 BopoObeBa, C.A. JleJOBOH AHITMICKHIA SA3BIK 151 TOCTHHUYHOIO
omsneca (B1): yueonoe mocodome asi By3oB. [Texct] / C. A. BopoObesa,
A. B. KuceneBa. — 5-¢ m3na., ucnp. m jgon. — Mocka : M3marensctBo IOpaiir,
2020. — 192 c.— (Beicmiee o6pazoBanue). — ISBN 978-5-534-09259-2. —
[Dnextponnsiii  pecypc]. Pexum gocryma: https://urait.ru/bcode/453870 (mata
obpamenus: 12.05.2021).

2 T'ypeeB, B. A. Anramiickuii si3bik. I'pammaruka (B2): yuyeOHUK H
npakTukyM 1 By30B. [Tekct] / B. A. I'ypeeB. — Mocksa : U3marensctBo IOpaiir,
2020. — 294 c.— (Bricmiee o6pazoBanme). — ISBN 978-5-534-07464-2. —
[DnexTponnsnii pecypc]. Pekumm gocryma: https://urait.ru/bcode/455648 (mara
obpamenus: 12.05.2021).

3 Tpubynckas, C. A. AHIIHICKHMI SI3bIK 115 H3ydamomux Typusm (B1-B2):
yueoHoe nmocooue ajst By3oB. [Tekct] / C. A. TpubyHckast. — 2-e u3j., nepepad. u
non. —  Mockpa :  MszmarensctBo  IOpaibit, 2020. — 218c.— (Bricmiee
obpasoBanue). — ISBN 978-5-534-11310-5. — [DnekrponHslii pecypc]. Pexum
nocryma: https://urait.ru/bcode/455199 (mara obparenus: 12.05.2021).

0) JOIOJIHUTEIIbHAS TUTEepaTypa.

4 lapckas, B. I'. HoBslii nenoBoii anraumiickuii. New English for Business
[Texct] / T'. T. dapckas, JI. I'. Jlamyxuna u np.- M.: Beue, 2005.- 672 c. ISBN -5-
9453-8410-0. KonmuuecTtBo 3x3emruisipoB — 191.

5 ManbueBa, H. A. COopHHMK ynpa:KHeHMd 110 TPAMMAaTHKe AHTJIHIICKOro
si3bIKAa: y4eOHOe mocol0ue il O00y4aKIIUXCH BbICHINX Y4YeOHBIX 3aBeleHHH
[Texct]. / H. A. Mansnesa. — M.: I'mocca-IIpecc, 2006. — 208 c. ISBN5-7651-0040-
6. KomnaectBo sx3emmsipos -20.

6 Macmillan English Dictionary for advanced learners. — Macmillan
Education/ Malaysia, 2006. - 1692 c. — ISBN 0 333 99093 5. KomnnuectBo
sK3eMIusIpoB -20.
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https://urait.ru/bcode/453870
https://urait.ru/bcode/455648
https://urait.ru/bcode/455199

7 Mromiep, B. K. HoBblii 00J1b110#i PycCKO-aHIVIMACKHH cj1oBapb. 220000
cJ10B U cjaoBocoderanmii / B. K. Mromnep. - M.: Anbra — [IpunT, 2007.- 864 c. ISBN
-978-5-98628-099-8. KonnuecTBo 3x3eMiuisapoB -20.

B) TMEpeueHb pecypcoB HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTEepHEeT:!
8 Wikipedia. The Free Encyclopedia [Dnextponnsiii pecypc]. Pexum

JOCTyTA:

http://www.wikKipedia.orq / c¢BoOomHbIM gocTtyn (mara oOpanieHus:

12.05.2021).

9 DuiekTpoHHBI cjaoBapb MyabTUTpaH [OnekTpoHHbIN pecypc]. Pexum

AOCTYIIA:

http://www.multitran.ru /

12.05.2021).

CBOOOMHBIA JTOCTYyn (Z1ata

oOpareHus:

r) mporpaMMHOe obecrieueHue (JIMIIEH3NOHHOE, CBOOOIHO pacpoCTpaHsIeMoe),
0a3bl JTaHHBIX, HH)OPMAIIMOHHO-CIIPABOYHBIC U TIOUCKOBBIEC CHCTEMBI:

10 bu6auorexka CIIGI'Y T'A [DOnextpoHHBIM pecypc]. — Pexum nocryna:
http://www.biblioclub.ru / ceo6oanbIit mocTym (naTa odpamenus: 12.05.2021).

11 Oo6pa3zoBateabHas miaargopma «kOpaiiT» [DnexkTpoHHBIH pecypc]. —
Pexxum moctyma: https://urait.ru/library/vo / cBoGoauslii goctyn (1ata oOpareHus:
12.05.2021).

12 Poccuiickass HauuoHaJbHasi OuOJMOTEeKa [DIEKTPOHHBIM pecypc]. —

Pexum pocryma:

12.05.2021).
13 DaekTpoHHO-0MOIHOTeUHAsl cucTeMa «JIaHb» [DIEKTpOHHBIN pecypc]. —

Pexnm  pgocryma:

https://e.lanbook.com/books

obpamenus: 12.05.2021).

http://www.nlr.ru / cBoOomHblli mocTynm (maTa oOOpalIeHUs:

/  cBOOOMHBIM AocTyn (mara

7. MaTepuajibHO-TeXHUYECKOe o0ecneyeHue JUCHUNIUHbI

Haumeno | HaumeHnoBaHue OcHalleHHOCTh ITepedyeHb TMIIEH3UOHHOTO
BaHHC CIICHMaJIbHBIX crneryaibHbIX IIPOrPaMMHOT0 00ECIICUCHHUS.
JUCIUIINA | MOMEIICHUN U MMOMEIICHUN 1 PexBU3UTHI MOATBEPKAAFOIIETO
HBI MMOMEILCHUH JUIsI| TTOMEIICHUM IS JIOKYMEHTA
CaMOCTOSITEIbHO| CaMOCTOSITEIbHOM
i1 paboTHI paboTHI

ITIpodecc | Ayn. 512 - Jlocka menoBasi; Microsoft Windows XP Prof
HMOHAJIBHO | ayIUTOpUs ISl | IocKa MapkepHas; | (uuensus Ne43471843 ot 07
- IIPOBEACHUS poeKTop Acer, despamnst 2008 rona)
OpUEHTHp | 3aHATHUI HOYTOYK, Kasperskiy AntiVirus Suite mis
OBaHHBIM | CEMHHApPCKOIO | 3KpaH, WKS u FS (nuuen3us
aHTJIMHUCK | THUIIQ CTON NelDOA170720092603110550 ot
U SI3BIK 196210 . npenoaaBaTeabcku | 20 urons 2017 roga)

CaHkKT- i - 1 wr.; mapt Abbyy Fine Reader 10 Corporate

ITerepOypr, yiI.

ABYXMCCTHBIX CO

Editional (;unensus NeAF10
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http://www.wikipedia.org/
http://www.multitran.ru/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHHE crernuaabHbIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLMILIA | MOMEIICHUN U MMOMECILICHUHN U PexBU3UTHI MOATBEPKAAOIIETO
HBI MOMEIICHUHN JUIsA| IIOMEIICHHUM s JIOKYMEHTa
CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI
[TunoToB, oM | ckamelkoi — 15 3S1V00 102 ot 23 nexabps 2010
38, mut. A IIIT. ; roja)
MOCAJIOYHBIX MeCT | BrIX0a B MUHTEpHET — poyTep
— 30 wr.; (MCTIOB30BaHUE OTKPBITHIX
KOMILICKT AJIIEKTPOHHBIX PECYPCOB)
IJIaKaTOB
HETPABUIIBHBIX
rJIaroJios;
HaTJIsJHbIC
1Iocoous -
TUIaKaThl

8. O6pa3zoBaTtebHbIe M HHPOPMAIMOHHbIE TEXHOJIOTHHU

B npoiecce MpenoaaBaHus JVCLUUTUTAHBI «IIpodeccronanpHo-
OPUEHTUPOBAHHBIA AHIJIMUCKUN SI3BIK» HCIIOJNB3YIOTCS Kiaccudyeckue (opmbl U
METOJIbI OOYYEeHUS: BXOAHOW KOHTpPOJb, MPAKTUUYECKHE 3aHSTHS, CaMOCTOATENbHAs
paboTta 00yJaroMXxcst 1 METOJ] Pa3BUBAIOIIEHCS KOOTIEPALIUH.

B pamkax m3ydeHusi QUCHUIUIMHBI IPEATIONIATaeTCs UCTIOIb30BaTh CIEIYIOLINE
o0Opa3oBaTeIbHbIC TEXHOJIOTHH.

BxogHoil KOHTpOJIb TpeAHA3HA4Y€H [JIs1 BBISBICHUS YPOBHS YCBOCHHS
KOMIIETEHIIMN OO0yJaromuMcs, HEOOXOIMMBIX Tepell H3yYeHHEeM JIUCIUIUIMHBI.
BxoaHOil KOHTpOJIb MPOBOAUTCS MPENOAABATENIEM C LEJbI0 KOPPEKLUHH Ipolecca
YCBOCHHS OOyUYaIOIIMMHUCS AUAAKTHYECKUX enuHuil. OH ocyiecTBisieTcs B GopMme
YCTHOTO ONpOca MO BOMpocaM JIUCHUILUIMHBL: «MHOCTpaHHBIA S3bIK», «JlenoBOM
WHOCTPAHHBIN S3BIK).

[IpakTrueckue 3aHATHS 10 JAUCUUIUIMHE NPOBOASATCSI B COOTBETCTBUHU C
y4e0HO-TEeMAaTHYECKUM IIJIAHOM II0 OTACNbHBIM TrpymmaM. Llens mnpakTuueckux
3aHIATHA — 3aKpPENUTh TEOPETUYECKHUE 3HAHUS, MOJYYCHHbIE OOYyYaroNIMMUCS Ha
JEKUUAX U B PE3YJIBTATE CAMOCTOATEIBHOIO U3YYEHUSI COOTBETCTBYIOIINUX Pa3AeIoB
PEKOMEHyeMOW JIUTEepaTyphl, a TaKXke MPUOOPECTH HAYAIbHBIE MPAKTUYECKUE
HaBbIkU JuciuiuimHbl «lIpodeccrnonanbHO-OPHEHTHPOBAHHBIN AHTIUHCKHMA S3BIKY.
[IpakTnueckue 3aHATUS MPEAHA3HAYCHBI JJIs1 OoJiee TIIyOOKOTO OCBOCHHUS M aHAIIM3a
TE€M, U3Yy4aE€MbIX B pAMKaX JAaHHOW JUCIUILJIHBIL.

[IpakTyeckue 3aHATHS — OTO METOJA PENPOAYKTHBHOIO OOy4YeHHs,
oOecrnieunBaIOIINI CBSI3b TEOPUUM U MPAKTUKH, COJCUCTBYIONIUMN BBIPAOOTKE Y
0o0yyJaromuxcs yMEHUI U HaBbIKOB IPUMEHEHUS 3HAHUH, MTOJIYUYECHHBIX HA JIEKIIUU U B
XO0JIe CaMoCTOATENbHOU paboThl. [IpakThueckue 3aHATHUS Kak oOpa3oBaTeIbHas
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TEXHOJIOTUSl TIOMOTaloT OOYyYaroIIMMCSl CUCTEMATU3UPOBaTh, 3aKPENUTh U yIriayOUTh
3HaHUS TEOPETHUYECKOro Xapakrepa. Ha mpakTuyeckux 3aHATHAX MO JUCHUIUINHE
«IIpodeccrnoHanbHO-OPUEHTUPOBAHHBIN  AaHIJIMICKUNA  SI3bIK»  OOywaroluecs
o0yJaroTcsi yMEHUSM W HaBbIKaM, HEOOXOAMMBIM ISl OpraHU3allMid YCBOEHUS
3HAHUW TO WHOCTPAHHOMY S3bIKY, 3aKpEIUIsis MOJYYEHHbIE B XOJ€ JICKIUN U
CaMOCTOATENbHON paboThl 3HaHMs. Ha mnpakTuyeckux 3aHATUAX B KayecTBe
MHTEPAKTUBHBIX o0Opa3zoBaTeIbHbBIX TEXHOJIOTUI IIPUMEHSIETCS : METOL
Pa3BUBAIOLIENCS KOOTIEPALIUH.

B mporecce npoBeneHus NpakTUYECKUX 3aHATHI OPraHU3yIOTCS MyOJIMYHBIE
BBICTYIIJIEHUSI 00yYalolUXCcs Mepes ayIuTOpruen, CriocoOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUS COIOCTaBJISITh JAHHBIE pPa3HBIX HCTOYHUKOB M 0000IIaTh UX, YMEHUS
CBA3BIBATH  TEOpETUYECKHE  MoJokeHuss  aucuuiuimHbel  «lIpodeccuonanbHo-
OpPUEHTUPOBAHHBIA AHTJUUCKUM SI3bIK» C KOHKPETHBIMHU CHUTYyalUsIMU. Takum
oOpa3zoMm, mpakTHueckue 3aHatua 1o aucuumiimHe  «lIpodeccuonanbHo-
OPUEHTHUPOBAHHBIA AHTJIMUCKUI SI3BIK» SIBISIOTCS COCTABIAIONIMMHU TMPAKTUUECKON
MOJTOTOBKHM O0YYaIOIMXCS, TaK KaK MPeaycMaTpPUBAIOT UX Y4acTHE B BBHITIOJTHECHUU
OTJEIBHBIX D3JEMEHTOB paboT, CBA3aHHBIX C Oynaymeid mnpodeccruoHambHON
NeATEeNbHOCThI0. PaccmaTpuBaeMble B paMKax MPAKTUYECKOTO 3aHATUS 3aJaHus,
CUTYallud, TPUMEPHl U TPOOJIEeMbl UMEIOT MPO(ecCHOHANbHYI0 HAMpaBI€HHOCTh U
coliepKaT 3JIEMEHThI, He0OXoauMble Mg (HOPMUPOBAHUS KOMIIETEHIIMH B pamMKax
NOJIrOTOBKM OakanaBpa mo HampaBieHuto «CepBuc». [TaBHBIM cojaepKaHUEM
NPAKTUYECKOTO 3aHATHS SBIACTCS MHAMBUAYyaJbHas MpaKTHUecKas padoTa KakIoTo
oOydJarorerocs.

[IpoBeneHnEe MNPAKTUYECKUX 3aAHSATUNA TaKXKe MPEANnojaracT MNpPUMEHEHUE
MHTEPAKTUBHBIX (opM 00yuyeHUs: (MHTEPAKTUBHBIX JICKIIUH, TPYIIIOBBIX TUCKYCCHUH,
aHaJau3a CUTyallMii W HMHTAILMOHHBIX MOJENEd U Jp., B TOM YHUCJIE C YYETOM
PETHOHATIBHBIX OCOOEHHOCTEW MpodecCUOHANBHONU NEATEIbHOCTH BBIMTYCKHUKOB H
noTpeOHOCcTel paboTonaTesneit) s pa3BUTHSA Y 00yJarOMIUXCs HABBIKOB KOMaHIHOM
paboThl, MEKITUYHOCTHON KOMMYHHUKAIIUH.

Takum 06pa3om, mpakTuueckue 3auatus no gucuuruinie «lIpodeccrnonanbHo-
OpPUEHTUPOBAHHBIA AHTJIMUCKAN SI3BIK» SIBISIIOTCS COCTABIISIIOIIMMU IPAKTUYECKOU
MOATOTOBKU O0YYarONIMXcs, TaK KakK MpelyCMaTPUBAIOT WX y4acTHE B BBHIMOJTHECHUU
OTJEIBHBIX DJEMEHTOB paboOT, CBSA3aHHBIX C Oyaymed mnpodecCuoHaIbHON
NEATEIIbHOCTBIO.

B kauecTBe 35eMEHTa NPAKTUYECKOW IMOATOTOBKM B paMKax IMCUUILIMHBI
«IIpodeccrnoHaNbHO-OPUEHTUPOBAHHBIN  AHTIUHCKAN  S3BIK»  HCIIOJNB3YEeTCS]  Ha
MPAKTUUYECKUX  3aHATHUSIX  METOJ  PAa3BUBAIOLICKHCS  KOOMEpAUU, KOTOPBIU
3aKJII0YAeTCsl B MOCTAHOBKE Mepes] O0ydaroUMMHUCS CUTYallMOHHOTO 3aJaHus, IS
peleHus KOTOporo Tpedyercsi ero oObeOUHEHHE C pacHpe/eIeHHeM BHYTPEHHHX
poJieii B Tpynme. DTO MO3BOJSET OO0YydYaromeMycsi BBICTYIIUBATh U MPUHUMATH BO
BHUMAHHUE B3IJSAIbl JAPYTUX JIOJACH, NTUCKYTHPOBATh B M 3AIIUIIATH CBOK TOUKY
3peHMs], CHpPaBIATBCA C pa3sHOOOpa3ueM MHEHUW, COTpyAHMYaTh W paboTaTth B
KOMaHjie, Opath Ha ce0si OTBETCTBEHHOCTh, y4aCTBOBAaTb B COBMECTHOM MPUHSITUU
peleHns.
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CamocrosiTenbHass paboTa 00y4arolUMXCsl SBISETCS COCTABHOM YacThIO
yueOHOM paboThl. CamocTosiTenbHas paboTa oOOydaromlerocs peajiu3yercss B
CUCTEMAaTH3alluM, I[UIAHUPOBAHUHM, KOHTPOJE U PEryJUpOBaHUM €ro Yy4eOHO-
npodeCCUOHANBLHONU  JEATENbHOCTH, a TakKe B aKTUBH3alMM COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTEIBHBIX JACHCTBUM 0€3 HENMOCPEACTBEHHOW TMOMOIIU U
PYKOBOJICTBA CO CTOPOHBI mperojasBarenss. Ee OCHOBHOM LENbI0  SABISETCSA
dbopMupoBaHUE HABBIKA CAMOCTOATEILHOTO MIPUOOPETEHUS 3HAHUHN 110 HEKOTOPBIM HE
0Cc000 CJOHBIM BOIIPOCAM TEOPETHYECKOr0 Kypca, 3aKpelyieHue U YIiIyOJieHue
MOJIyYEHHBIX  3HaHWH,  caMocTosiTedbHas  paboTa  CcO  CIPaBOYHHKAMH,
NEePUOJNYECKUMHU W3AAHUSIMA M HAYYHO-TIOMYJSAPHOW JUTEpPaTypoill, B TOM 4YHUCIE
HAXOJAIIUMUCS B TJIOOATBHBIX KOMITBIOTEPHBIX ceTsx. CamocTosiTenbHass padora
MO/Ipa3yMeBaeT BHITIOTHEHNWE y4€OHBIX 3a/IaHHil, B TOM YHUCJI€ W WHJUBUIYaJIbHbIX,
MOJIy4aeMbIX O0yJaronuMcsl Mociie Kaxaoro 3ansaTtus. Bee 3a1anusi, BBIHOCUMBIE Ha
CaMOCTOSATEIIbHYIO pa0OTy, BBIMOJHAIOTCS O0yyaromuMces JU00 B KOHCHEKTE, 00
Ha OTHENBHBIX JucTtax ¢Gopmara A4 (mo ykazaHuto mnpenonasatenisi). KoHTpoib
BBHITIOJIHCHUS 3aJ]aHWM, BBIHOCHMBIX Ha CaMOCTOSITEIIbHYIO pPaboOTy, OCYIIECTBISET
IPENOIaBaTENb.

9. ®oHA OLEHOYHBIX CPEACTB /ISl NPOBeAEHHUS] TEKYIIEero KOHTPOJs
yCIIeBAeMOCTH M TNPOMEXKYTOYHOH AaTTeCTAllMH MO0 WTOraM OCBOEHMS
AUCHUIINHBI

@®oHJ  OLEHOYHBIX cpeAcTB mno  aucuurumae  «lIpodeccronanbho-
OpUEHTHPOBAHHBIN AHTJIUNCKUI SI3bIK» NpPEJIHA3HAYEH Ul BBISBICHUS M OLIEHKU
YPOBHSI M KayecTBa 3HAHUU OOYyYaIOUIUXCS MO pe3yJbTaTaM TEKYIIETro KOHTPOJS U
IPOMEXKYTOYHON aTTECTAallMM [0 UTOraM OCBOECHMS IHUCLMIUIMHBI B BUIE 3a4eTa C
olieHKko# Ha 2 kypce (4 cemectp) U 3 Kypce (5 ceMecTp), BBIIOJTHEHUE KOHTPOIbHOM
paboTHI.

@oHJ OLICHOYHBIX CPEACTB ISl TEKYLIEr0 KOHTPOJIS BKIIFOYAET: BOIPOCHI IS
YCTHBIX OIPOCOB, CUTYAIIMOHHBIC 3a/IaHUS, 3aJaHH JJI1 KOHTPOJIBHBIX PaboT.

Texyuuii KOHTPOJb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTALMs TPOBOASATCS
B coorBercTBUM ¢ [lomokeHneM O TEKylleM KOHTPOJE YCHEBAEMOCTH U
MPOMEKYTOUHOM aTrTecTanmuu oOydarommxcs QeaepaabHOr0 TOCYAapCTBEHHOTO
OIOHKETHOTO 00pa30BaTENIBHOTO YUYPEXKACHHUS BbIciero oOpazoBaHus «CaHKT-
[letepOyprckuii  rocyqapCTBEHHBIM  YHUBEPCUTET  TPAXKIAHCKOW  aBUAIUN,
o0ydJarommXxcs 1Mo MporpaMMamM BBICIIET0 00pa3oBaHus — MporpaMMamM OakaitaBpuara
U mporpamMMmaM crernuanurera ((Hopmbl, TMEPUOAUIHOCTH W MOPSAOK). Texymuid
KOHTPOJIb YCIIEBAEMOCTH OOYYAIOIIMXCSI BKJIKOYAET YCTHBIE OMpPOCHI, CUTyal[MOHHBIE
3alaHds W 3aJlaHus, BBIIABAGMbIE HA CaMOCTOATEIBHYIO paldoTy 10 TeMaM
JVCUUTLUIAHBI.

YCTHBIM  ONpoOC, KOTOPBIA — ABISECTCA AJIEMEHTOM TEKYIIErOo KOHTPOJIA
YCIIEBAEMOCTH, MpPEIHA3HAYEH ISl BBISIBICHUS YPOBHS YCBOEHUS KOMIIETEHIIUM
oOyyJaromumcsi, HEOOXOAUMBIX Tepe] H3yYeHUEM JAUCHUILIMHBIL. YCTHBIM OMpoC
OCYLIECTBIISIETCS 110 BOMPOCAM, HAa KOTOPBIX Oa3upyeTcs uuTaemas AUCIUIUIMHA (II.
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9.4). YcTHBIN Onpoc MPOBOJIUTCS HA KaXKJAOM MPAKTUYECKOM 3aHSITHUU B TCUCHHUE HE
6osmee 10 MUHYT C 1EIbI0O KOHTPOJS YCBOGHHS TEOPETHUUECKOTO MaTepuana,
M3JIaraeMoro Ha JIEKIIMHM U TpeArnoiaraeT OTBET o0ydaronuxcs. BkitoyaeT nepedyeHnb
BOIIPOCOB U MOJICJIMpOBaHUE cuTyalnui. [lepeueHr BOpOCOB onpeaesisieTcs ypoBHEM
MOATOTOBKM Y4YE€OHOW Tpynmbl, a TakkKe WHIUBUIYATbHBIMU OCOOCHHOCTSMHU
oOyyaromuxcsa. MojenupoBaHue CUTyalldid MPEJCTaBIsIeT COOON NPOEKTUPOBAHUE
MpenojaBaTeyieM TUIOTETUYECKUX CHUTyallui, B KOTOPBIX MOXET OKa3aTbCs
0o0y4Jaromuiicsi TPy COMPUKOCHOBEHUM C PEaJbHOCTHIO. Peakius oOyuaromuxcs Ha
CMOJICIMPOBAHHYIO CHUTyaluio OyAeT IMoKa3aTreleM TOTO YCBOWJI OH Yy4eOHbIN
MaTtepuai Wik HeT.

CutyallMOHHBIC 3aJlaHUsl HOCSIT MPAKTUKO-OPUEHTHUPOBAHHBIA XapakTep,
UCTIOJIB3YIOTCST B paMKaxX TNPAKTUYECKON TMOATOTOBKHM C  IIEJbI0  OIICHKH
dbopmupoBaHus, 3aKpEIUICHHS, PA3BUTHS IPAKTUYECKUX HABBIKOB U KOMIICTCHITUH 10
npoduiaro 00pa3oBaTeNbHONW MpPOrpaMMmbl. BpIMOTHEHHWE KOMIUIEKCA YUYEOHBIX H
UCCJIEIOBATEILCKUX 3aJlaHnii, B (QopMaTe CUTYallMOHHBIX 3aJaHUN, TMO3BOJISIOT
OIICHUTh YMEHHMS W HABBIKU OOYYAIOIIEroCs CaMOCTOSITEIbHO KOHCTPYUPOBATh CBOU
3HaHUS B TIPOIECCe pelIeHUs TNPAKTUYECKUX 3ajad, OPUEHTHPOBATHCA B
UHOOPMAIIMOHHOM  TMPOCTPAHCTBE, a TakkKe ypoOBeHb CHOPMUPOBAHHOCTHU
AQHAJIUTUYCCKUX, HCCIEIOBATEIbCKUX HABBIKOB, HAaBBIKOB IPAKTHYECKOTO M
TBOPYECKOT'O MBIIIJICHUS.

KoHTponb BeINOSHEHUS 3a/laHus, BbIIABAEMOTO Ha CAMOCTOSITENIbHYIO padoTy,
npeciieyeT co0oil 1eab CBOEBPEMEHHOTO BBISIBJICHUS TUIOXO YCBOGHHOTO MaTepuana
JTUCIUIUIMHBL ISl TIOCTEAYIOIEeH KOPPEKTUPOBKHU HIIM OpraHu3aliu o0s3aTeIbHON
KOHCyNbTauu. [IpoMexxyTouHas arTecTanuss MO WUTOTaM OCBOCHUS JAUCIHUIUIMHBI
IPOBOJUTCS B BUJie 3au€Ta Ha 2 kypce (4 cemectp) u 3 kypce (5 cemectp). 3ader ¢
OIICHKOM TMO3BOJISIET OLEHUTHh YPOBEHb OCBOCHMSI KOMIIETCHIIMM 3a BECh MEPHOI
U3YYEHUs IUCUUIUIUHBL. 3a4€T C OLEHKOM MpPEANnojaraeT OTBET Ha BOIPOCHI U3
NEpeyYHsl BOMPOCOB, BHIHECEHHBIX Ha 3auéT ¢ omeHkoi. K MomeHTy chpaum 3a4éT C
OIICHKOM JTOJDKHBI OBITH 0JIArOMOIYYHO IPOUICHBI MPEabIAyIe (OPMBI KOHTPOJIS.

KonTtponphas paGoTa mpoBOIUTCS MO TEMaM C HCIOJIH30BAHUEM THUIIOBBIX
CUTYallMOHHBIX 3aJlaHuid, CHOPMYIUPOBAHHBIX MPEMOJaBaTEIeM, B COOTBETCTBUU C
JAHHOW TPOTpaMMOW W TpeJHA3HAuYeHa JJIA OLEHKH YPOBHS C(HOPMUPOBAHHOCTU
KOMITIETEHITUH, OCBAUBAEMBIX B XOJ/I€ CAMOCTOSITEILHON PabOThI CTYACHTOB.

Meronuka ¢GOpMHUPOBAaHUS PE3YNbTHPYIONMIEH OICHKA B 00s3aTEIHLHOM
MOPSAJIKE YUYUTHIBAET AKTHBHOCTh OOYYAIONIMXCS HA JEKIHUSIX U TMPAKTHUYECKHX
3aHATHSX, YIaCTHE O0yJarOIMUXCS B KOH(EPEHIUAX U TTOATOTOBKY UMH TTyOIMKAIIHA,
YTO OTPAXKEHO B 0ATUIbHO-PEUTHHIOBOM OLIEHKE TEKYILETO KOHTPOJISI YCIIEBAEMOCTH U
3HaHUK oOydarommuxcs B 1. 9.1. Onmcanue MIKaabl ONICHUBAHMS, UCIIOIb3YEMOU IS
MPOBEJCHUS MPOMEKYTOUHBIX aTTECTALIMM, TPUBEAEHO B 1. 9.5.
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9.1 ba/JIbHO-PETHHIOBas OLCHKA TEKYLIero KOHTPOJIA YCIIeBAeMOCTH U

3HAHMH 00yYAKOIIUXCH

OO6mast TpyAO0EMKOCTh AUCHUIUIUHBI COCTaBisieT 4 3adeTHble eauHullbl, 144
aKaJIeMUYeCKUX 4aca. Bua mpoMeKyTOYHOTO KOHTPOJs — 3a4éT ¢ OIeHKOW (Ha 2
kypce (4 cemectp) u 3 kypce (5 cemectp).

" KonunyecTBo 6amion Cpok
Tema/Buja yueOHBIX 3aHATUM KOHTpOIIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
oOyyaroremycs Munu- Makcu- (HI;P:?;;)BH [Tpumeua
NPOJIEMOHCTPHPOBATH JJIOCTUTHYTHIA | MallbHOE | MallbHOE P HUE
YPOBEHB CHOPMUPOBAHHOCTH 3HAYEHWE | 3HAYCHUC Hzgzgfac
KOMITCTCHITHH
cemMecTpa)
Kypc 2 (Cemectp 4)
Tema 1. Corporate culture
[IpakTuueckoe 3ansarue 1 5 8 YO, C3
[Tpaktuueckoe 3anstue 2 5 8 YO, C3
Hmozo no meme 1 10 16
Tema 2. Customer support
ITpakTryeckoe 3aHsTHEe 3 5 8 YO, C3
ITpakTrueckoe 3anarue 4 9) 8 YO, C3
Hmozo no meme 2 10 16
Tema 3. Products and packaging
IIpakTrueckoe 3aHATHE O 9) 8 YO, C3
ITpakTryeckoe 3anstue 6 3) 8 YO, C3
Hmozo no meme 3 10 16
Tema 4. Careers
ITpakTryeckoe 3anstue 7 3) 8 YO, C3
ITpakTryeckoe 3ansTue 8 3) 8 YO, C3
Hmozo no meme 4 10 16
CPC 5 6 Kp
Hroro o 00s13aTeJIbHBIM BHJIAM 45 20 . .
3aHATHH
3a4er ¢ oneHKoI 15 30 — —
HToro nmo iucuuiuinHe 60 100 — —
IIpemuasbHbIE BUABI
AeATeTbHOCTH
(nJ151 yueTa nmpu onpejieieHHU o o o -
peiTHHIA)
VYyactre B KOHPEPEHITNH 10 TEMaM . 10 . o
JVCITUTUTHHBI
Hay4nast myOnukanus mo remam . 10 . .

AUCHUITIINHBI
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. KonuuectBo 6asnios Cpox
Tema/Buja yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Home [Tpumeua
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJIbHOE | MaJbHOE Hez[eJmI:: HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE | 3HAueHWe| — o oo
KOMIIETEH LI
ceMecTpa)
HNTOro nonoTHUTEIHHO 20
NpeMHaJIbHbIX 02/1J10B
Becero mnmo aucummiaudHe A 120
perdTHHIA

IlepeBoa 0a/110B 021/ IbHO-PEHTHHIOBOM CHCTEMbI B OLICHKY /I 3a4eTa ¢
OLICHKOM MO0 «aKaJeMHYeCKoN» IIKaJie

KoaundecTBo 0a10B mo BPC

Onenka (o «akajeMH4ecKoi) 1mKaJe)

90 u Goiee 5 — «OTIANYHOY

75+89 4 — «XOpOIIO»

60+74 3 — «yJIOBJIETBOPUTEIHHOY
MmeHee 60 2 — «HE yJIOBJICTBOPUTEIIBHO

Kypc 3 (Cemectp 5)

Tema 5. Making deals

ITpakTuyeckoe 3anstue 9 6 9 YO, C3
ITpakTrdeckoe 3ansitue 10 6 9 YO, C3
Hmozo no meme 5 12 18

Tema 6. Company and community
ITpakTrueckoe 3anstue 11 6 9 YO, C3
ITpakTryeckoe 3anstue 12 6 9 YO, C3
Hmozo no meme 6 12 18

Tema 7. Mergers and acquisitions
[TpakTrueckoe 3ansTue 13 6 9 YO, C3
Hmozo no meme 1 6 9

Tema 8. International trade

[Ipaktnueckoe 3anarue 14 6 9 YO, C3
[Tpaktrueckoe 3anstue 15 6 9 YO, C3
Hmozo no meme 8 12 18
CPC 3 7 Kp
Hroro uno 00s13aTeJbHBIM BHAAM 45 20 . .
3aHATHH
3a4er ¢ oneHKOI 15 30 — —
HToro nmo iucuuiuinHe 60 100 — —

IIpeMuanbHbie BUIBI
nesITeJIbHOCTH
(111 y4eTa nmpu onpe/eieHNH

peiiTUHra)
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KonuyectBo 6amios Cpox

Tema/Buja yueOHBIX 3aHATUM

o KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Home [Tpumeua
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJIbHOE | MaJbHOE Hez[ennlz: HHE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE | 3HAueHWe| — o oo
KOMIICTCHIIU M
ceMecTpa)

VYyactre B KOHPEPEHIIMH M0 TEMaM 10
TUCIUTIIINHBI
Hayunas nmyOnukamus mo tremam 10
MUCIUATIIAHBI
HTOro 10nmoJTHUTEIHLHO 20
NpeMHaJIbHbIX 02/J10B
Bcero no JAMCHUILIMHE  JJIA 120

peiTHHIA

IlepeBoa 0a/1/10B 0a1JIBHO-PETHHIOBOM CHCTEMbI B OLICHKY /I 3a4eTa ¢
OLICHKOM MO0 «aKaJeMHUYeCKoN» IKaJe

KoanuectBo 6aa10B no bPC Ounenka (o «akajeMHYeCKOoi» 1KaJie)
90 u Goiee 5 — «OTIAUYHOY
75+89 4 — «XOpOIIO»
60+74 3 — «yJIOBJIETBOPUTEIHHO)
Menee 60 2 — «HE YJIOBJIETBOPUTEIBHOY

9.2 MeToauueckue PpeKOMEHIANUU IO TPOBEJCHUI0 MNPOUEAYPbI
OLCHUBAHUA 3HAHMH, YMEHUHA H HABBIKOB M (MJH) ONbITA IeATEJbHOCTH,
XapaKTepPU3YyINUX 3Tanbl GOPMHUPOBAHUA KOMIIETEHIIM I

[Tocemenrne NpPakTAYECKOTO 3aHATHS OICHUBaeTcs B 5 OamioB (Kypc 2
(cemectp 4)). Ilocemenne MpakTUISCKOTO 3aHATUS OIlEHUBAETCs B 6 OamwioB (Kype 3
(cemectp 5)). Benenune xoncmekra ornennBaercs 10 0,5 6amnoB. YCTHBIN ompoc — 10
1,5 6annos.

['pynmoBoe pemieHre OO0ydYaOIMIUMUCS CUTYallMOHHOM 3aJaud B paMKax
peanu3aiy MeTo/a pa3BUBAIOIIIEHCS Koonepalluy oleHuBaeTcs 10 1 6amna.

BrimosiHeHre KOHTPOJIBHOM paboThl — OoT 5 110 6 GamioB (Kype 2 (cemectp 4)).
BrIimonHeHHe KOHTPOITBHON paboThl — oT 3 10 7 6aymuioB (Kype 3 (cemectp 5)).

9.3 TembI KypPCOBBIX PaGOT MO TUCIUIJIMHE
Hamucanue KypcoBbIX paboT y4eOHBIM IIJIAHOM HE MPETYCMOTPEHO.

9.4 KOHTpOJILHbIe BOIIPOCHI M 3ajJaHudA A MNPOBCIACHHA BXOJAHOIO
KOHTPOJIA 0CTATOYHbLIX 3HAHHUM O oﬁecneanamu{nM ANCHHUILINHaAM

Bonpochkl BXOHOTO KOHTPOJIS 110 TUCHUIUIMHE «THOCTpaHHBIN SA3BIK»:
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1. Mopaneubie riaroiasl  «could», «might», «ought», «need».dpazoBbie
raaroasl «doy, «makey.

2. ®onernueckue 0COOCHHOCTH OQOPMIICHUS JEJIOBOM peuu, Hampumep,
nyOJUYHOrO  BBICTYIUIEHHS  JJIA  pPEIIeHHs  3aJad  MEXKJIUYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOIEHCTBHUSI.

3. Crunuctudeckue 0coOEeHHOCTH OQOpPMIIEHUS JEIOBOM MUCHbMEHHOW pedu
JUISL pelIeHUs 3a]1a4 MEXJIMYHOCTHOTO U MEXKYJIbTYPHOTO B3aUMOECHCTBUS.

Bompocbl BXOZHOTO KOHTPOJISL N0 JUCHMIUIMHE «JleI0BOW HMHOCTpPaHHBIN
SI3BIK»:
1. Heompeenenubsie MecTOMMEHUs some / any.
2. MonanpHbBIN T71aT0J1 can
3. O6opor to be able to.

9.5 Onucanue mokasarteseil ¥ KpUTepHeB OLECHMBAHMS KOMICTCHUHMHA Ha
Pa3JIMYHBIX ITAanax uxX (pOpMHUPOBAHUS, ONIMCAHUE IIKAJ OLeHUBAHUS

Komnerennuu | Iloka3zarenu Kpurepun ounenvuBanus
OLICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHMST )
KOMIIETEHITUH

I sTan

N vk 3HaeT:

VK-4 I/IILZyK-4 —  METOAbl  OCYIIECTBJIEHHUS  JEIIOBOM
N 3yk-4 KOMMYHHKAIIMM B YCTHOW M TTMCBMEHHOM (hopmax
B cdepe cepBuca Ha TPAHCIOPTE, METOIbI
OCYILIECTBJICHUSI  JE€JOBOM KOMMYHHKAllMM B
YCTHOM 151 MMUCbMEHHOU dhopmax Ha
rocyapcTBeHHOM sA3bike Poccuiickon denepannu
B c(hepe cepBuca Ha TPAHCIIOPTE; OCHOBHI JEIOBOM
KOMMYHUKAIIMM B YCTHOM M MUCHhbMEHHOU (opmax
HA MHOCTpPaHHOM (bIX) s3bIke (ax) B cdepe
CepBHCa HA TPAHCIIOPTE;

— KJIMEHTOOPUEHTUPOBAHHBIC TEXHOJIOTUM B
CEPBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE B
YCIOBUSIX B3aUMOJAEHCTBUS C MOTPEOUTENAMH, B
TOM YHCJI€ UHTEPHET-NIPOJIBUKEHUS YCIYT;

YwMmeer:

—  TOPUMEHSATh  METOJBl  OCYIIECTBIICHUS
JI€JI0BOM KOMMYHUKAIIUU B YCTHOW Y NMMHUCbMEHHOU
dbopmax B cdepe cepBuUca Ha TPAHCIOPTE;
OCYWIECTBIIATh  JEJIOBYHO KOMMYHUKAlHIO B
YCTHOU 51 MACbMEHHOU dbopmax Ha

[K-1 W ik

23



Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTUKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

roCyapcTBEHHOM sA3bIke Poccuiickon Penepannu
B c(hepe cepBuca Ha TPAHCIIOPTE;

—  TOPUMEHATHh  KIMEHTOOPUECHTUPOBAHHBIE
TEXHOJIOTUM B CEPBUCHOM JEATEIBHOCTH Ha
TPAHCIOPTE,

II >Tan

YK-4

U yica
U124
N Byi.4

YwMmeer:
— OCYIIECTBIIATH JAEJIOBYI0 KOMMYHHUKAIUIO B
YCTHOM U MUChbMEHHOW (opMax Ha WHOCTPAHHOM

(pIX) s13bIKE (aX) B cpepe cepBUCa HA TPAHCIIOPTE;

—  TOPUMEHATHh  KIUEHTOOPUEHTUPOBAHHBIC
TEXHOJOTMU B YCJIOBUSIX B3aUMOJICHCTBUSL C
noTpeOUTENIMH, B TOM YHCIIC HHTEPHET-
MPOJABUKEHUS YCIIYT;

Bnaneer:

— HaBbIKaMU NPUMEHATD METObI
OCYILIECTBJIICHUS]  JEJIOBOM KOMMYHHKAllUd B
YCTHOM M MUCBMEHHOM (QopMmax B cdepe cepBuca
Ha  TpPaHCHOpPTE; HAaBBIKAMU  OCYLIECTBIIATH
NEJIOBYK0O ~ KOMMYHHMKallMlO B YCTHOH M
MUCBMEHHOUN (popMax Ha TOCYJapPCTBEHHOM SI3bIKE
Poccuiickoit deneparuu B cdepe cepBuca Ha
TPAHCIIOPTE; HAaBBIKAMU OCYIIECTBIICHUS J1€JI0BOM
KOMMYHHKAIIMM B YCTHOW M TTUCBMEHHOM (hopmax
Ha WHOCTpaHHOM (bIX) s3bIKe (ax) B cdepe
CepBHCa HA TPAHCIIOPTE;

— HaBbIKAMU
KJINEHTOOPUEHTUPOBAHHBIE TE€XHOJIOTUU B
CEPBUCHOM JEATENIBHOCTA HAa TPAHCIIOPTE B
YCIOBUAX B3aWMOJICUCTBUS C TMOTPEOUTETSAIMU, B
TOM YHCJIE UHTEPHET-IIPOJIBUKEHUS YCIYT

IK-1 W k1

IMPUMCHATDH

XapakTepUCTUKU
MIPUBEJICHBI HUXKE.

1. MakcumanabHOE KOJIMYECTBO OQIIIOB, MOJYYCHHBIX 3a 3a4eT ¢ oneHkoir — 30.
MunumanbHOE (3a4€THOE) KOJMYECTBO OalioB («3ayeT C OUEHKOW caaH») — 15
OaJIIoB.

2. ITpn Habope MeHee 15 6amIoB - 3a4eT ¢ ONEHKON CYUTACTCS HE CIAaHHBIM 110
MPUYMHE HEAOCTATOYHOIO YpOBHSA 3HaHWM. [Ipy HEyNOBIETBOPUTENIBHOM cJaye
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3a4eTa C OLCHKOM WM HESIBKE II0 HEYBAXKUTEIBHOW NPUYMHE HA 3a4eT C OLIEHKOHU
3ayeTHasl COCTABIISIIONIAs MPUPABHUBAETCS K HYJ0. B 3TOM ciiydae oOyuaromuiics B
yctanoBieHHOM B CIIOI'Y I'A nopsike 00s13aH nepeciarh 3a4eT ¢ OLEHKOM.

3. OueHka 3a 3a4eT C OLEHKOW BBICTABISECTCS KaK CyMMa HaOpaHHBIX OayioB
3a OTBETHI HA JIBA BONPOCA U 32 BHIITOJIHEHUE NMPAKTUYECKOTO 3adaHus.

4. OTBeTHl Ha BONPOCHI OLIEHUBAIOTCS CIEAYIOIUM 00pa3oM:

1l 6ann: oOyyalomuiics JaeT HEeNpaBWIbHBIA OTBET HA BOIPOC, HE
JEMOHCTPUPYET 3HAHUM, YMEHUN U HABBIKOB, COOTBETCTBYIOLIUX (POPMUPYEMBIM B
MPOLIECCE OCBOEHUS TUCLIMILIMHBI KOMIIETEHIIMAM (HET OTBETa HAa BOMPOC) WM OTKA3
OT OTBETA;

2 6anna: oTBeT OOydYalIIErocs Ha BOMNPOC  HEYJIOBJIETBOPUTENIEH,
oOy4aromuiicss TIEMOHCTPUPYET (PparMeHTapHble 3HAHMUS B pamMKax (POPMHUPYEMbBIX
KOMIIETEHI[MI, HE3HAHUE JIEKIIMOHHOTO MaTepuana;

3 6anna: OTBET O0yYaloLIErocss Ha BOIPOC HEYJIOBIETBOPUTENIEH, TpeOyeTcs
3HAUUTEIBHOE KOJMYECTBO HABOISIIMX BOMPOCOB, OOYYAIOIIMUICS HE MOXKET
BOCIIPOU3BECTH U OOBSICHUTH OCHOBHBIE IOJIOKEHHUS BOIPOCA, JAEMOHCTPUPYET
cia0ble 3HaHUA JIEKIIMOHHOTO MaTepHaa,;

4 6anna. oOy4arOUMHCs NEMOHCTPUPYET MHHHMMAJIbHBIE 3HAHUS OCHOBHBIX
NOJIOYKEHUI BOMPOCOB B MpeiesiaxX JEKIIMOHHOTO MaTepuana,

5 6annos: oOydaromMiicss TEMOHCTPUPYET 3HAHUS OCHOBHBIX TOJOKEHUM
BOIIPOCA, JIOTMYECKM BEPHO M3J1araeT CBOM MBICIM, IOKA3bIBAET OCHOBBI YMEHUI
UCIOJIb30BaHUs 3TU 3HAHUS, IIBITASICh OOBSICHUTD UX Ha KOHKPETHBIX IpUMepax;

6 6annog. OOy4arOIIMHCA JIEMOHCTPUPYET CUCTEMATU3MPOBAHHBIC 3HAHUSA
OCHOBHBIX IIOJIO’)KEHHH BOIIPOCA, JIOTMYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICJIH, OPUEHTUPYETCS B €T0 MpoOIeMaTHKE, IOKa3bIBAET YMEHMSI UCIIOJIb30BATh 3TH
3HaHUS, ONUCHIBAs Pa3IMYHbIE CYIIECTBYIOIINE B HAyKe TOUKU 3pEHMs Ha MpoOIemy
Y TIPUBOJISI KOHKPETHBIE IIPUMEPHI;

[ Oannos. oOOydaroUUiics J€MOHCTPUPYET JOCTAaTOYHO TMOJHBIE U
CUCTEMATU3UPOBAaHHbIE 3HAHMS, JIOTMUYECKM BEPHO M TPaMOTHO H3JIaraeT CBOU
MBICJIM, YETKO OMMCHIBACT MPOOJIEMATHUKY BONPOCA, OPUEHTHPYETCS BO BCEX TeMax
OUCLUIUIMHBI, II0Ka3bIBAET YMEHHS W HABBIKM HCIOJIb30BaTh 3TH 3HAHWA,
00OCHOBBIBasI CBOIO TOYKY 3pE€HHs Ha MpoOJIeMy U NPUBOIS KOHKPETHbIE MPUMEPHI,
HO TpeOOBAINCH HABOJSIIME BOIIPOCHI;

8 6annos: oOydarOIUNCS NEMOHCTPUPYET MOJHBIE M CHUCTEMaTU3UPOBAHHBIC
3HAHMS, JIOTHYECKH BEPHO M IPAMOTHO M3J1araeT CBOM MBICIH, YETKO OIMCHIBAET
npobJieMaTUKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaxX JUCIMILIUHBI,
[IOKa3bIBAET YMEHUS M HAaBBIKM MCIOJB30BaHUS 3TUX 3HAHWM, Jenas BBIBOJBI,
IIPUBOJIA CYLIECTBYIOUIME B HayKe TOYKHM 3PEHUsS, CPABHUBASI UX CHJIBHBIE U CJIa0bIe
CTOpPOHBI, 00OCHOBBIBAsI CBOKO TOUKY 3PEHMS], IPUBOJS KOHKPETHBIE IPUMEPHI;

9 6annos: o0y4arOUUHCS NEMOHCTPUPYET MOJHBIE M CHUCTEMaTHU3UPOBAHHBIC
3HAHMSI, JIOTUYECKH BEPHO M IPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBAET
npo0JeMaTUKy BOMNPOCA, XOPOLIO OPUEHTHPYETCS BO BCEX TEMaxX JUCLUILIMHBI,
MIOKa3bIBAET YMEHUS M HAaBBIKM MCIOJb30BaHUS 3TUX 3HAHWUM, Jenas BBIBOJBI,
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MBITasICh CAMOCTOSITEIBHO PEIIaTh BBISBICHHBIC MPOOJIEMBI, TIPUBOJSI KOHKPETHBIC
MIPUMEDHI,

10 6annog. obydaronuics JEMOHCTPUPYET TMOJIHBIE U CUCTEMATU3UPOBAHHBIE
3HAHMSI, JIOTHYECKH BEPHO M T'PAMOTHO H3j1araeT CBOM MBICIH, YETKO OMKCHIBACT
mpoOJIeMaTHKy BOMPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX JIUCIUTLIIUHBI,
WCITIOJIB3YeT JIJIi OTBETA 3HAHWS, MOJYYCHHBIC B APYTUX AUCIUIUIMHAX, & TAaKKe U
uH(OpPMAITMI0O W3 HMCTOYHWUKOB, HE YKa3aHHBIX B Kypce MaHHOW JIWCIMIUIMHEI,
MOKa3bIBaCT YMCHUS W HABBIKM WCIOJB30BAaHUS JTHX 3HAHWHA, Jeias BBIBOJBI,
MBITAsICh CAaMOCTOSITEILHO M TBOPYECKU pellaTh BBISIBJICHHBIC MPOOJIEMBI, TPUBOIS
KOHKPETHBIC IIPUMEPHI.

Brinonnenue npakTudeckoro 3ajgaHus (3 BOMPOC) OIEHUBACTCS CIIETYIOITUM
obOpazom:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pemieHue U OTBET aKKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAs M TOJHAS WHTEPHpETaIus
BBIBOJIOB, OOYYaIOIIUIACS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
YBEPEHHO U MIPaBUIILHO OTBEUYAET Ha BOMPOCHI IIPETO1aBaTE;

9 6annog: 3amanue BbinodHEHO Ha 86-90 %, pelieHuMe M OTBET AKKypaTHO
odopMIICHBI, BBIBOJIBI OOOCHOBAHBI, JaHa MpaBWIbHAS M TOJHAS WHTEPIpETAIus
BBIBOJIOB, OOYYaIOIIUICS apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
PaBUJILHO OTBEYAET Ha BOIMPOCHI MPETIOaBaTEs;

8 6annos: 3ananue BeIMoJHEeHO Ha 81-85 %, Xxom pemieHus MpaBUIILHBIN,
HE3HAYMTENIbHbIC TOTPENTHOCTH B oO(opMIieHUM; TIpaBWIbHAas, HO HE IOJHAs
UHTEpIpETaIis BbIBOJAOB, OOYUYAIOIINIICS AaeT MPaBWIbHBIC, HO HE IMOJHBIC OTBETHI
Ha  BONPOCHI  TIpenojaBaTessi, HCIBITHIBAET HEKOTOPhIE  3aTPpyJHEHUS B
UHTEPIPETAIIUN TTOTyYCHHBIX BHIBOJIOB;

7 6bannos: 3ananve BeimojHeHO Ha 74-80 %, Xom pemieHus MpaBUIILHBIN,
3HAYMTENIPHBIC TOTPEITHOCTH B OG(GOpPMIICHUM, TpaBWIbHAsg, HO HE TOJHas
MHTEPIPETAIs BBIBOJAOB, OOYUYAIOIINICSA AaeT MPaBUIbHBIC, HO HE IOJHBIC OTBETHI
Ha BOMPOCHI TMpernojaBaTelisd, HCIBITBIBAET OIpPEACICHHBIC 3aTPYJHEHUS B
UHTEPIPETAIIMN TTOTyUYCHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOA K PEIICHUIO IPaBHUJIBHBIMN,
€CTh OmuOKH, OGOPMIICHHE C HE3HAYUTCIbHBIMH ITOTPCIIHOCTSIMHM, HEIOIHAs
MHTEPIPETAIldsS BBIBOJOB, HE BCE OTBETHI HA BOMPOCHI MPEIOaBATEIs MPaBUILHBIC,
HE CIIOCOOCH HHTEPIPETUPOBATH MTOJTYUYSHHBIC BHIBO/IBI;

5 b6annos: 3amanne BoIOIHEHO HA 60-65 %, MoaAX0d K pENISHUIO NMPaBHIIBHBIM,
€CTh OIMMOKHW, 3HAYUTEIbHBIC TIOTPEITHOCTH TMpU OQPOPMIICHHH, HE IOJTHAsS
MHTEPIPETAIlisS BBIBOJOB, HE BCE OTBETHI HA BOMPOCHI MPEIOIaBaTEIIs PABUIbHEIC,
HE CIIOCOOCH MHTEPIPETUPOBATH MTOJTYUYSHHBIC BHIBOIBI;

4 6anna: 3amanuie BBIMOTHEHO HA 55-59 %, MOAX0M K PEMIEHUIO0 MPABUILHBIH,
€CTh OIMMOKH, 3HAYUTEIbHBIC TIOTPEITHOCTH TpH OQGOPMIICHHH, HE IOJTHAs
WHTEPIPETAIldsS BBIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MPEIOIaBaTelIs PaBUIbHEIC,
HE CIIOCOOCH MHTEPIPETUPOBATH MTOJTYUYSHHBIC BHIBO/IBI;
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3 banna: 3agaHue BbINOJHEHO Ha 41-54 %, pemieHue coAepKUT rpyObie
OLIMOKH, HEaKKypaTtHoe odopmieHHe pabdoThl, HENpPaBWIbHAS HHTEpIpEeTaIs]
BBIBOJIOB, 00YYAIOLIUICS JaeT HENPABWIbHBIE OTBETHI HA BOIIPOCHI MPENOaBATENS;

2 6anna: 3amanue BbionHeHO Ha 20-40 9%,pelieHne CONEPKUT TpyObIe
OlIMOKH, HeakKypaTHOe odopmieHue padoThl, BBIBOJIBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBATH XOJI PELICHUS 3a/1auu, JaeT HEMPaBUIIbHbIE OTBETHI Ha BOIIPOCHI
MpernojaBaTess;

1 6ann: 3ajanue BBHIIIOJIHEHO MeHee, ueM Ha 20 %, perieHue coaepx uT rpyobie
OLIMOKH, 00YYaIOUIMICS HE MOXKET MPOKOMMEHTUPOBATH XOJ PEUICHHUsS 3aJadyM, HE
criocobeH chopMyIupoBaTh BHIBOJIBI IO paboTe.

9.6 TunoBble KOHTPOJbHBIC 3aJaHUA [UIS MPOBEJACHUS TEKYLIEro
KOHTPOJISI U IPOMEKYTOYHOM aTTeCTALMHU 10 HTOraM OCBOCHHS JUCHMIIHHbBI

2 kypc (cemectp 4)

Tema 1. Corporate culture

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. Work culture and placements.

2. AynupoBaHue.

3. UteHue TeKcTa U JUCKYCCHUS MO TEKCTY.

4. Nsyuenue JIE mo teme. Past tenses and advice structures. (Past Continuous,
Past Simple, Past Perfect). Meeting — one-to-one. A placement report.

5. O0y4deHue rOBOPEHHIO B BUE MOHOJIOT, JOKIIA/A.

6. Moaanenbie riaarossl: would, could, might.

7. Jlekcuueckue eIUHUIBI, (pa3eoorMyeckue E€IUHCTBA, MapeMuH,
IpELEICHTHBIE UMEHA.

8. I'pamMmaruueckue  sBICHUSA, TUOUYHbIE M1  TpodeccruoHaIbHO-
OPUEHTUPOBAHHOTO AHTJIMICKOTO $S3bIKa YCTHOTO M TMHUCHMEHHOTO OOIIECHUS ISt
peuieHns 3a1a4 MEXIMYHOCTHOTO U MEXKKYJIBTYPHOTO B3aUMOIEHCTBUS.

9. ®onetnyecknue 0coOCHHOCTH OdopMieHUS MPODHECCHOHATHPHOU pedH s
pelieHns 3a1a4 MEXIMYHOCTHOTO U MEXKKYIBTYPHOTO B3aUMOIEHCTBUS.

10. Crunmuctudyeckue ocoOeHHOCTH  odopmieHUs TpodeccroHaIbHON
MACbMEHHON peuyu Uil pelleHus 3ajlad MEXIMYHOCTHOTO M MEXKKYJIbTYPHOIO
B3aUMOJICCTBHUSL.

11. MexaHu3M TOJEPAHTHOIO BOCHPUATUS COLUUAIBHBIX, 3THUYECKHUX,
KOH()ECCHOHATBHBIX U KYJIbTYPHBIX PA3IHUHA B IEISIX paOOTHl B KOMAHIE.

12. CmocoObl camoopraHm3aliid ¥ CaMOOOpa30BaHUS B  KOHTEKCTE
mpoeccuoHaTbHO-OPUEHTUPOBAHHOTO AHTIIMICKOTO S3bIKA.

13. MeToauka parmoHaIbHOTO TUTAHUPOBAHUS BPEMEHHU 00yYaroIIerocs.

14. AHrnosi3pluHbIE ACMEKThl OpraHU3allMM KOHTAKTHOW 30HBI MpPEeAnpUSITHS
cepBuca.

15. TexHomoruum OOCITYyKMBaHHSI TMACCaXXUPOB C YYETOM  3aMpoOCOB
noTpeduTesied ¢ MCHOJIb30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B
KOHTEKCTE MPOeCCUOHATIBHO-OPUEHTUPOBAHHOT'O aHTJIMUCKOTO S3BIKA.
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16. OcHOBBI €10BOM KOMMYHHMKAIlMM B YCTHOM M NMUCBMEHHOHM (hopmax Ha
rocyJapCTBEHHOM si3bike Poccutickoit denepani 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

17. Meroapl OCYHIECTBIEHUS JEJIOBOM KOMMYHHUKAallUd B YCTHOH H
MHUCbMEHHOU (hopMmax.

18. OcHOBBI 1€70BOM KOMMYHHUKAallUM B YCTHOW U MUCbMEHHOM (opMax Ha
roCyAapCTBEHHOM s13bIKe Poccuiickon denepanuu.

19.  OcHOBBI 1€70BOM KOMMYHUKAllMM B YCTHOW U MUCbMEHHOM (opMax Ha
MHOCTpaHHOM (BIX) SI3BIKE (aX).

20. OcHOBBI pa3pabOTKH U COBEPIICHCTBOBAHUS CHUCTEMBbl KIHMEHTCKUX
OTHOIIEHUI C ydyeToM TpeOOoBaHMII MOTpeOuTeNsl opraHu3auuidl cepbl cepBUca Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
POJBUKEHUS YCIYT, OCHOBBI OpraHU3allMK Mpoliecca 00CTyKUBAHUS TOTpeOuTenei
Ha OCHOBE MPUMEHEHUS 3aKOHOJATEIBHBIX aKTOB U IIPABOBBIX HOPM.

21. KinMeHTOOpHEeHTHPOBaHHBIE TEXHOJOTMH B CEPBUCHOU JEATEIHHOCTU Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
POJBUKEHUS YCIIYT.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUx 3aHAMuUsX

[Ipennoxkute MeTOAbl  pa3padOTKM M COBEPUICHCTBOBAHUS  CHUCTEMBI
KJIMEHTCKUX OTHOIIEHUH C y4eToM TpeOOBaHHM MmoTpeOuTens opraHu3anuii cdepbl
cepBHca C yueToM 00OOCHOBaHHUSI BHIOOpA TEMbI JUIsl YTEHHS] TEKCTAa U JIUCKYCCUS T10
TEKCTY.

Tema 2. Customer support
llepeuenv munoswvix 60npocos 0 YCMHO20 ONpoca
. Call centers.
. I3yuenue JIE no teme.
. UreHnue Tekcra.
. [IpoBeneHne quCKyccumu.
. OGyueHue TOBOPEHUIO B BHJIE IMAJIOra C UCIOIb30BaHUEM (Ppa3 ITUKETA.
. Customer service and telephoning.
. Dealing with problems by telephone.
. OGyueHune TOBOPEHUIO B BHIE€ MOHOJIOTA, TOKJIAa.
OCHOBBI J1€TTOBOM KOMMYHHUKAIlUM B YCTHOW M MUCbMEHHOU opmax Ha
rocyJapCcTBEHHOM si3bike Poccuiickoilt denepanii 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).
10. MeTonpl OCYIIECTBICHHS JCIOBOM KOMMYHHUKAIMM B YCTHOH U
MUCbMEHHOU (hopmax.
11.  OcHOBBI 1€TTOBOW KOMMYHHUKAIIMM B YCTHOW M MUCHbMEHHOW (opMax Ha
roCyJapCTBEHHOM si3bike Poccuiickon denepanuu.
12.  OcHOBBI 1€TTOBOW KOMMYHHUKAIlMM B YCTHOW W MUCBMEHHOU (popmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).
13.  OcHOBBI pa3pabOTKM H COBEPIICHCTBOBAHUS CHCTEMbBl KIUEHTCKUX
OTHOIIEHUM C y4eToM TpeOOBaHUM MOTpeOuTEeNss opraHu3anui cepbl cepBuUca Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIE UHTEPHET-

©oO~NoOUAWNRE
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IPOABIKEHUS YCIYT, OCHOBBI OpraHU3aIMH MpoIrecca 00CTyKIUBaHUS MOTpeOuTenei
Ha OCHOBE MPUMEHEHHSI 3aKOHOJATEIbHBIX aKTOB M MPABOBBIX HOPM.

14. KnMeHTOOpHEHTHPOBAHHBIE TEXHOJIOTUU B CEPBHUCHOM NEATEIHHOCTH Ha
TPAHCIOPTE B YCIOBUAX B3aUMOJCHCTBUS C MOTPEOUTENSIMHU, B TOM YHCIIC HHTEPHET-
MPOABMKECHHUS YCITYT.

Tunogvie cumyayuonHvle 3a0aHUs 015 peulenus Ha NPAKMUYecKUx 3aHAmusx

[IpennoxuTe METOABI OCYIIECTBICHHS [€J0BOH KOMMYHHUKAIIMH C Y4YETOM
TpeOOBaHUN TOTpeOUTENs opraHu3aluii chepsl cepBUCa C y4eTOM OOOCHOBAaHHUSA
BbIOOpA TEMBI [T IPOBEICHUS AUCKYCCHH.

Tema 3. Products and packaging

llepeuens munoswix 60npocoes 0 yCMHo20 ONpoca

. Packaging.

. Specifications and features.

. UTeHue TekcTa U JUCKYCCUA MO TEKCTY.

. BeimosmHeHre ynipakHeHn Ha TpeHUpPOBKY JIE.

. Articles, relative clauses and noun combinations.

. Presentations - structure.

. A product description (s caMOCTOSATEIIBHOIO U3YUEHHS).

. IIpoBegeHne TUCKYCCUMU.

OCHOBBI J1€7T0BOM KOMMYHHUKAlIMM B YCTHOW U MUCbMEHHOW opMax Ha
rocyJapCTBEHHOM si3bike Poccuiickoit denepanii 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

10. Metonbl oOCyIIECTBIEHUS JEIOBOM KOMMYHHUKAIlMM B YCTHOW U
MUCHbMEHHOU dopmax.

11.  OcHOBBI 1€T0BOM KOMMYHHUKAllUU B YCTHOM M MUCbMEHHOU (popmax Ha
roCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

12. OcHOBBI /€JIOBOM KOMMYHHKAIIUM B YCTHOW M MHCBMEHHOW (opmax Ha
WHOCTPAHHOM (BIX) A3bIKE (aX).

13.  OcHoOBBI pa3pabOTKM U COBEPIICHCTBOBAHHS CHCTEMbl KIMEHTCKUX
OTHOIIIGHUH C y4eTOM TpeOOoBaHWU MOTpeOuTesss opraHusanuii cepsl cepBHuca Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJIBIKEHUS yCITyT, OCHOBBI OpPraHM3aIliy Mporecca 00CITyKUBaHUS MOTpeouTenen
Ha OCHOBE ITPUMEHEHHS 3aKOHOIaTEIIbHBIX aKTOB U ITPABOBBIX HOPM.

14. KiIuMeHTOOpUEHTHPOBAHHBIE TEXHOJOTHH B CEPBUCHOM NIESITENIHLHOCTH Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJIEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOABHUKEHUS YCIIYT.

Tunosvie cumyayuoHHble 3a0anus Ol peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[IpenmoxxuTe METOMBI OCYIISCTBICHUS B3aUMOJCHCTBUS C TOTPEOUTENSIMH C
ydeToM TpeOOBaHWI MOTpeOuTeNsl opraHu3anuii chepsl cepBUCAa C yYETOM
000CHOBaHMS BIOOpA TEMBI ISl IPOBEICHUS TUCKYCCHUU.

©oO~NOOUAWNR

Tema 4. Careers.
llepeuenb munogvix 60npocos 0 yCmMHo20 0npoca
1. CocraBieHue accouorpaMMbl 1O TEME.

29



2. Mzyuenne JIE. Careers choices.

3. Careers, personal skills and qualities.
4. Present tenses. Job interviews. A CV.
5. KoHTposs mpoiiiIeHHOro MaTepuaiia.

6. OCHOBBI J1€710BOM KOMMYHHUKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha
rocyJapCTBEHHOM si3bike Poccutickoit denepaii 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

7. Metonsl OCYyLIECTBICHHS JEIOBOM KOMMYHHMKAIlMM B YCTHOM U
MUCbMEHHOU (hopMmax.

8. OCHOBBI J1€710BOM KOMMYHHMKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha
rocy1apcTBeHHOM s3bike Poccuiickon denepanuu.

9. OCHOBBI J1€7T0BOM KOMMYHHMKAllUA B YCTHOM M MUCbMEHHOU (popmax Ha

MHOCTPaHHOM (BIX) SI3BIKE (aX).

10. OcHoOBBI pa3pabOTKM M COBEPIICHCTBOBAHHUS CHUCTEMbl KIHMEHTCKUX
OTHOIIIEHUM C y4eToM TpeOOoBaHUMW MOTpeOuTeNss opraHuzanuii cepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIEHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
IIPOJIBMXKEHUS YCIIYT, OCHOBBI OpPTaHU3aIMK Mpoliecca 00CIyKUBaHUSI TOTpeOUTenei
Ha OCHOBE MIPUMEHEHHS 3aKOHOIATEJIbHBIX aKTOB M MIPABOBBIX HOPM.

11. KiameHTOOpHUEHTHPOBAHHBIC TEXHOJOTHH B CEPBUCHOM NIESITCIHBHOCTH Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIECHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
IIPOJIBMXKCHUS YCITYT.

Tunosvle cumyayuorHvle 3a0aHUs Ol peuleHuss Ha NPAKMU4ecKux 3aHsamusix

[Ipennoxxute METOABI OCYHIECTBICHHUS B3aUMOICHCTBUSL C MOTPEOUTENIMU C
y4eToM TpeOOBaHMI TOTpeOuTeNss opraHu3zanuii cdepsl cepBUCa C  y4ETOM
000CHOBaHUS BbIOOpA TEMBI ISl COCTABIIEHUS ACCOLIMOTPAMMBI IO TEME.

3 kypc (cemectp )

Tema 5. Making deals

Ilepeuenb munogvix 60npocos 0 yCmHoO20 Onpoca
1. E-Tailing. Negotiating and e-tailing.

2. UreHne TEKCTa.

3. Conditionals and recommendations.

4. Negotiations-bargaining.

5. A proposal.

6. OOy4yeHue HAIMMCAHUIO MHChMA.

1. OCHOBBI J1€TTOBOM KOMMYHHUKAIIMA B YCTHOW U MUCHbMEHHOW QopMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepaniin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

8. MeTonbl OCYHIECTBIEHUSI JAECIOBOM KOMMYHHKAIlMM B YCTHOM WU
MUCbMEHHOU (hopmax.

Q. OCHOBBI J1eTTOBOM KOMMYHHUKAIIUA B YCTHOW M NMHUCBMEHHOU (popmax Ha

roCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

10. OcHOBBI 1eTTOBOW KOMMYHHUKAIlMA B YCTHOW W MUCBMEHHOW (popmax Ha
MHOCTpaHHOM (BIX) sI3BIKE (aX).

11.  OcHOBBI pa3paOOTKH W COBEPIICHCTBOBAHMS CHUCTEMBI KIMEHTCKUX
OTHOILIEHUM C ydeToM TpeOOBaHUN moTpeOuTensi opraHuzanuil cgepsl cepBuUca Ha
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TPAHCIIOPTC B YCIIOBHAX B3aI/IMOI[€I7ICTBI/I$I C HOTpC6I/ITeJ'ISIMI/I, B TOM 4YHCJIC UHTCPHECT-
MPOJBUKEHHUS YCIyT, OCHOBBI OpPraHu3aliy mnporecca 00CIyKUBaHUs MOTpeduTenen
Ha OCHOBC IIPUMCHCHUA 3aKOHOAATCIIBHBIX AKTOB U IIPABOBBIX HOPM.

12.  KiIMeHTOOpHMEHTUPOBAHHBIE TEXHOJOTUU B CEPBUCHON JEATEIBHOCTU Ha
TPAaHCIIOPTC B YCIIOBHAX B33,I/IMOI[€IZCTBPI$I C HOTpe6I/ITeJ'I$[MI/I, B TOM YHUCJIC UHTCPHECT-
MPOABHKEHUS YCIIYT.

Tunoeuvie cumyayuoHHbsle 3a0aHuUst 0N PeuerHUs HA npaKkmudeCKux 3anAaAmuix

1. Negotiating and e-tailing.

Tema 6. Company and community

Hepeqeﬂb munoeslx 60npocos o0 YCmMHOc0 onpoca

1. Corporate social responsibility.

2. Meetings, ethical behaviour and social performance.
3. The passive and reported speech.

4. Meetings — teamwork.

5. OCHOBBI J1eJI0BOM1 KOMMYHHUKAIIMM B YCTHOM M MUCBMEHHOM (hopmax Ha
roCyJapCTBEHHOM si3bike Poccuiickoit denepariu 1 ”HOCTPAaHHOM (BIX) SI3BIKE (aX).

6. MeTtoasl  OCYHICCTBICHUSI JICIOBOM KOMMYHHMKAIIMM B YCTHOM W
MUCbMEHHOM (hopmax.

7. OCHOBBI J1eJI0BOM KOMMYHHUKAIIMM B YCTHOM M MUCBMEHHOM (hopmax Ha
rOCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

8. OCHOBBI J1€7T0BOM KOMMYHHUKAllMM B YCTHOW U MUCbMEHHOW QopMax Ha
MHOCTPaHHOM (BIX) S3BIKE (aX).

Q. OcHOBBI pa3pabOTKM U COBEPILICHCTBOBAHMS CHCTEMbl KIMEHTCKUX

OTHOIIIEHUH C y4eToM TpeOOBaHUM MOTpeOuTEeNs opraHusanuii cepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUIX B3aUMOJEHCTBUS C MOTPEOUTEISIMU, B TOM YHUCIIC HHTEPHET-
IIPOJIBMXKEHUS YCIIYT, OCHOBBI OpPTaHU3aIMH MpoIiecca 00CITy)KUBaHUS IMOTpeOUTEIeH
Ha OCHOBE ITPUMEHEHHUSI 3aKOHOJATEIbHBIX AKTOB M IIPABOBBIX HOPM.

10. KimeHTOOpHEHTHPOBAHHBIC TEXHOJOTHH B CEPBUCHOM NIESITCIHPHOCTH Ha
TPAHCIIOPTE B YCIOBUIX B3aUMOJEHCTBUS C MOTPEOUTEISIMU, B TOM YHCIIC HHTEPHET-
MPOJIBUKEHUS YCIIYT.

Tunoswvie cumyayuonnvie 3a0anus OISl peueHus Ha NPAKMuU4ecKux 3aHamusx

1. ITepeBenute GOpMYTUPOBKH BOMPOCOB HA aHTJIUHCKHUI S3BIK U OTBETHTEC HA
HHUX:

-Kakue mnpaBmiia sIBISIOTCS BIUATEIBHBIMH ISl YCIICITHOW paOOThI B paMKax
MPEANPUATHS CEPBHCA aBUATPAHCIIOPTHON OTpacii?

-KTo oOTBewaer 3a CEpBUCHYIO JEITEIbHOCTh B paMKaxX TPaHCHOPTHOIO
MPEATNPUATHS ?

Tema 7. Mergers and acquisitions

llepeuenb munosvix 60npocos 0 yCmMHo20 0npoca

1. Risks and opportunities in M&A. Business performance.

2. Future forms and expressing likelihood. Presentations —visuals.
3. Presentations slides.
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4. KoHTpOJIb MPOIEHHOI0 MaTepuaa.

5. OCHOBBI J1€710BOM KOMMYHHMKAallUd B YCTHOM M MHUCBMEHHOW (popmax Ha
rocyJapcTBEHHOM si3bike Poccutickoit denepanyi 1 ”HOCTpaAaHHOM (BIX) SI3BIKE (aX).

6. Metonsl OCYLIECTBICHUsS JCIOBOM KOMMYHHKAallUM B YCTHOHM U
MUCbMEHHOM (hopMmax.

7. OCHOBBI J1€710BOM KOMMYHHUKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha
rOCyAapCTBEHHOM si3bIKe Poccuiickon denepanuu.

8. OCHOBBI J1€T0BOM KOMMYHUKAllUM B YCTHOW U MUCbMEHHOW Qopmax Ha
MHOCTpaHHOM (BIX) SI3BIKE (aX).

9. OcHOBBI pa3pabOTKM M COBEPILIEHCTBOBAHMS CHCTEMbl KIMEHTCKUX

OTHOIIEHUI C ydeToM TpeOOoBaHMII MOTpeOuTeNs opraHnuzanuil cdepbl cepBuca Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
POJBUKEHUS YCIYT, OCHOBBI OpraHU3allMy Ipoliecca o0CIy>KUBaHus MoTpeduTenei
Ha OCHOBE NTPUMEHEHMS 3aKOHOIATENIbHBIX AKTOB U MPABOBBIX HOPM.

10. KiueHTOOpHMEeHTUPOBAHHBIE TEXHOJOTUU B CEPBUCHOM JESITEIILHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
IPOJIBU>KEHUS YCIIYT.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECcKUx 3aHAmusxX

[Ipennoxkute METObI OCYUIECTBICHHUS B3aUMOJICHCTBUSL C MOTPEOUTENSIMU C
y4yeToM TpeOOBaHMI TOTpeOuTENsT opraHu3anuii cdepsl cepBUCa C y4ETOM
000CHOBaHUS BbIOOpaA TEMBI JJI1 KOHTPOJIS POMIEHHOT0 MaTepHuaa.

Tema 8. International trade

Hepequb munoeslx 60npocoe oA YCmMHOc0 onpoca
1. Export sale and payment.

2. International deals and payments. Prepositions.
3. Negotiations — diplomacy.

4. KoHTpOJb NPONHICHHOTO MaTepuaa.

d. OCHOBBHI JIeJI0BOM KOMMYHHUKAIIUU B YCTHOW M NMUCbMEHHOHN (hopmax Ha
rocy1apcTBEHHOM si3bike Poccuiickoit deaepaniuv 1 MHOCTPAHHOM (BIX) A3BIKE (aX).

6. Metonbl OCYIIECTBIEHUSI JAECIOBOM KOMMYHHUKAllMM B YCTHOM U
MUCBMEHHOH (hopMax.

1. OCHOBBI J1€TTOBOM KOMMYHHUKAIlUM B YCTHOW M MUCbMEHHOU opmax Ha
roCyJapCTBEHHOM si3bike Poccutickoit denepanuu.

8. OCHOBBI J1€TTOBOM KOMMYHHUKAIlUM B YCTHOW M MUCbMEHHOU (popmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

Q. OcHOBBI pa3pa0OTKH W COBEPUICHCTBOBAHUS CHUCTEMbI KIMEHTCKUX

OTHOIICHWH C ydeToM TpeOOBaHWIA MOTpeOUTENs opraHm3anuii cepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C OTPEOUTENIIMU, B TOM YUCJIE UHTEPHET-
MIPOJIBIKEHUS yCITyT, OCHOBBI OpPTraHM3aIliy Mporiecca 00CTy)KUBaHUS MOTpeOuTenen
Ha OCHOBE ITPUMEHEHHS 3aKOHOIaTEIIbHBIX aKTOB U ITPABOBBIX HOPM.

10. KiueHTOOpHEHTUPOBAHHBIC TEXHOJOTUH B CEPBHUCHOMN JEATEIHHOCTH HA
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIE UHTEPHET-
MPOABHKEHUS YCIIYT.
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Tunosvie cumyayuonnvie 3a0anus OJis peulenuss Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure METOAbl OCYUIECTBICHHUS B3aUMOICHCTBUS C MOTPEOUTENIMH C
y4eToM TpeOoBaHMIl MOTpeOuTenst opraHu3aluii cdepel cepBuUca C y4ETOM
o0ocHOBaHUs BbIOOpa TeMbI 1 exXport sale and payment.

IIpumepHbIii IepeYeHb TeM KOHTPOJIbHBIX PA0OT 10 JUCHHUILIHHE
«IIpopeccnoHaNBLHO-OPHEHTHPOBAHHBIN AHIVIMUCKUM A3BIK»
2 xypc (4 cemectp)

1. Packaging.

2. Specifications and features.

3. YreHue TEeKCTA U AUCKYCCH 110 TCKCTY.

4. BbINOTHEHUE YIIPaKHEHUN HAa TpeHUPOBKY JIE.

5. Articles, relative clauses and noun combinations.

6. Presentations - structure.

7. A product description (a1 caMOCTOSTEIIBHOTO U3YUEHU).

8. IIpoBeieHrE TUCKYCCHUM.

9. OcCHOBBI J€NOBOM KOMMYHHUKAIlMM B YCTHOW M MNHCbMEHHOW ¢opMax Ha
rocy1apcTBEHHOM si3bike Poccuiickoit deaepaniuv 1 MHOCTPAHHOM (bIX) A3BIKE (aX).

IIpumepHbIii IepeYeHb TeM KOHTPOJIbHBIX PA0OT M0 JUCHHUILIHHE
«IIpodeccnoHAIbHO-OPUEHTUPOBAHHBIN AHTJIMUCKHUN A3BIK»
3 kypc (5 cemectp)

1.MeToabl OCYHIECTBJIEHHUS JACIOBOM KOMMYHHMKAIIMM B YCTHOM U MHUCbMEHHOMU
dbopmax.

2. Careers, personal skills and qualities.

3. Present tenses. Job interviews. A CV.

4. Conditionals and recommendations.

5. Negotiations-bargaining.

6. A proposal.

7. Corporate social responsibility.

8. Meetings, ethical behaviour and social performance.

IIpumepHbIii MepevYeHb BONMPOCOB K 32a4eTy ¢ OLEHKOM ISl POBeIeHUsA
NMPOMEKYTOYHOM aTTecTauuu no Aucuumiaude «Ilpodeccnonanbuo-
OPHMEHTHPOBAHHBIN AHIVIMUCKHH A3BIK»

2 xypc (4 cemectp)

1. Pomp mpodeccrnoHambHO-OPUEHTUPOBAHHOTO AHTJIMMCKOTO  SI3bIKa B
pELIEHNU 3a/1ad MEXKIJIMYHOCTHOTO M MEXKYJIbTYPHOIO B3aMMOJICMCTBUU B paMKax
npo¢eCCUOHANIbHON JIEATeIbHOCTH paOOTHUKA CEPBUCA.

2. Texnomorum o0OCTY)XKWBaHHUS KIWEHTOB KaK HEOOXOIUMBIE YCIOBHS
YCBOEHHUSI TPO(PECCHOHATBEHO-OPUEHTUPOBAHHOTO AHTJIMHUCKOTO SI3bIKA.
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3. MonanbHusbiit raron would.

4. MonanbHbIi Tiaron could.

5. MonanpHbIi Tiaron might.

6. Jlekcuueckue eauHUIIBI, (pPa3eoJIOTUYECKHE €IAMHCTBA, MapEMUH,
Mpere/ICHTHhIE UMEHA.

7. TI'pamMmatuueckue  SIBICHHS, TUNWUYHBIE JJ1  NPodheCCUOHAIBHO-
OPUEHTHUPOBAHHOTO AHTJIMICKOT'O SI3bIKa YCTHOTO M MHUCHBMEHHOTO OOIIEHUS st
pelieHus 3a1a4 MEXIMYHOCTHOTO U MEXKKYIBTYPHOTO B3aUMOICHCTBUS.

8. ®onernyeckre ocoOeHHOCTH OhOpMIICHUSI MPOPECCUOHATLHON peun s
pelieHus 3aa4 MEXIMYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOICHCTBUS.

9. Crunuctuueckue  0coOeHHOCTH  odopmieHHs  NpodecCUOHANTbHON
MUCbMEHHOM pedM JUIsl pelieHus 3ajad MEXJIMYHOCTHOTO M MEXKYJIBTYPHOTO
B3aMMO/JICYCTBUA.

10. MexaHu3M TOJIEPAHTHOTO BOCHPUSTUS COLUAIBHBIX, JTHUYECKHUX,
KOH(PECCHOHAIBHBIX U KYJIBTYPHBIX PAa3IUYHi B 11X paObOTHI B KOMaH/E.

11. CmocoObl camoopraHm3alid ¥  caMoOOpa3oBaHUs B  KOHTEKCTE
npodeccuoHaIbHO-OPUEHTUPOBAHHOIO AHTJIMMCKOTO SI3bIKA.

12. MeTroauka paloHaaIbHOTO IJIAHUPOBAHUS BPEMEHH 00YyYaroIerocs.

13. AHIJIOS3BIYHBIC ACTCKThl OPraHMU3aIlMd KOHTAKTHON 30HBI MPEANPHUATHS
cepBHca.

14. Texuomorun oOCTy)XMBaHUSI TACCAXUPOB C YUYETOM  3aIlpPOCOB
notpeduTeneld ¢ UCHOJIb30BAaHUEM KIHMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHUH B
KOHTEKCTE MPO(ECCHOHATLHO-OPUEHTUPOBAHHOTO aHTIIUHCKOTO S3bIKA.

15. OcHOBBI N1€7T0OBOM1 KOMMYHUKAIIMM B YCTHOM M NMHUCbMEHHOW (opMax Ha
rocy/apCcTBeHHOM si3bike Poccuiickoit denepaiiuu u ”HOCTpAaHHOM (BIX) A3BIKE (aX).

16. MeTtoapl OCYIIECTBICHUS JICJIOBOM KOMMYHHUKAllUM B YCTHOM U
MUCbMEHHOM (hopmax.

17. OcHOBBI /1€JIOBOM KOMMYHHKAIIMM B YCTHOW M TNMHUChbMEHHOW (opmax Ha
roCyJapCTBEHHOM s3bike Poccutickoit denepanum.

18. OcHOBBI /1€JI0BOM KOMMYHHKAIIMU B YCTHOW M NMHUChbMEHHOW (opmax Ha
MHOCTpPaHHOM (BIX) SI3BIKE (aX).

19. OcHOBBI pa3pabOTKH © COBEPIICHCTBOBAHUS CHCTEMbBl KIMEHTCKHUX
OTHOIICHWH C ydeToM TpeOOBaHMII MOTpPeOUTENs opraHm3anuii cepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJICUCTBUS C IOTPEOUTENSIMH, B TOM YUCJIE MHTEPHET-
MPOJIBIKEHUS yCITyT, OCHOBBI OpPraHM3aIliy Mporecca 00CITyKUBaHUS MOTpeduTenen
Ha OCHOBE NMPUMEHEHHUS 3aKOHOIaTEILHBIX aKTOB U MPABOBBIX HOPM.

20. KnueHToOprueHTUPOBAaHHBIE TEXHOJOTHH B CEPBUCHOM NEATETHLHOCTH Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJIBUKEHUS YCIIYT.

3 kypc (5 cemectp)

1. E-Tailing.

2. Negotiating and e-tailing.
3. Conditionals
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4. Negotiations-bargaining.

5. A proposal.

6. Future forms and expressing likelihood.

7. Presentations—visuals.

8. Presentations slides.

9. Export sale and payment.

10. International deals and payments.

11. Jlexcuyeckue enuHUILI, (Ppa3eosoruyeckue €IUHCTBA, MapeMuH,
Mperie/ICHTHBIC UMEHA

12. T'paMmaTuydecKkue SBJICHHS, TUNUYHbIE IS  NPodheCCHOHAIBHO-
OPUEHTHUPOBAHHOTO AHTJIMMCKOT'O SI3bIKa YCTHOTO M MHCHBMEHHOTO OOIIEHUS st
pelieHus 3a7a4 MEXIMYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOICHCTBUS.

13. donernueckue ocoOeHHOCTU OhopMIIeHUS MPOPECCUOHATLHON peun i
pelieHus 3a7a4 MEXIMYHOCTHOTO U MEXKYJIbTYPHOTO B3aUMOICHCTBUS.

14. Crunuctuyeckne 0coOeHHOCTH  odopmieHus TpodeccroHaIbHON
MUCBMEHHOW peud I PEIICHHs 3aad MEXJIMYHOCTHOTO U MEXKYJIBTYPHOTO
B3aUMOJICHCTBHUS.

15. MexaHu3M TOJICPAHTHOTO BOCHIPHUSITHS COIHUAIBHBIX, 3THUYCCKHX,
KOH(ECCHOHAIBHBIX M KYJIbTYPHBIX PA3IMYHMA B IIEJIAX paOOTHl B KOMaH/IC.

16. CmocoObl camoopraHuzalid ¥  caMoOOpa3oBaHUs B  KOHTEKCTE
npodeccuoHaIbHO-OPUEHTHPOBAHHOIO aHTJIMMCKOTO SI3bIKA.

17. Metoauka parioHaIbHOTO TUIAHUPOBAHUS BPEMEHH 00y4YaroIIerocs.

18. AHrn0A3BIYHBIE ACHEKThl OPraHU3allMid KOHTAKTHON 30HBI MPEANPHUATHS
cepBHca.

19. TexHonoruu OOCITY>KMBaHHS MAaCCaAKUPOB C  YYETOM  3alpocCOB
norpedbuTeneld ¢ UCHOJIb30BAHUEM KIHMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHUH B
KOHTEKCTE MPO(ECCHOHATLHO-OPUEHTUPOBAHHOTO aHTIIUHUCKOTO S3bIKA.

20. OCHOBBI A€IOBOM KOMMYHHMKAIIMM B YCTHOM W MHUCBMEHHOW (dopmax Ha
rocy1apcTBEHHOM si3bIke Poccuiickoit deaepaniuv 1 ”HOCTPAHHOM (BIX) A3BIKE (aX).

21. MeTonpl OCYIIECTBICHHUS JCJIOBOM KOMMYHHMKAllMM B YCTHOM U
MMCBMEHHOH (hopMax.

22. OCHOBBI JIEIOBOM KOMMYHUKAIIMM B YCTHOM W MHUCbMEHHOW ¢opMax Ha
roCyJapCTBEHHOM s3bike Pocculickoit denepanum.

23. OCHOBBI JI€IOBOM KOMMYHUKAIIMM B YCTHOM W MHUCbMEHHOW (opMax Ha
MHOCTpPaHHOM (BIX) SI3BIKE (aX).

24. OcHOBBI pa3pabOTKM ¥ COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKHUX
OTHOIICHWH C ydeToM TpeOoBaHMiI MOTpeOUTENns opranm3anuii chepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C TIOTPEOUTENSIMH, B TOM YUCJIC MHTEPHET-
MPOJIBMKEHUS YCIIYT,

25. OcHOBBI OpraHu3aluu IMpoiecca 00CIyKUBaHUSI TOTpeOUTENel Ha OCHOBE
MPUMEHEHUS 3aKOHOIATEIIbHBIX AKTOB M TIPABOBBIX HOPM.

26. KnueHToOpHeHTUPOBAaHHBIC TEXHOJOTHH B CEPBUCHOM NEATETHLHOCTH Ha
TPAHCTIOPTE B YCIOBHUSAX B3aUMOJCHCTBUS C IOTPEOUTENSIMH, B TOM YUCJIC MHTEPHET-
MIPOJIBIKEHUS YCITYT.
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Tunosbie NpakTHYEeCKHe 3aaHUA VIl IPOBEACHUS NIPOMEKYTOYHOM
arrecTanuu (3a4era ¢ oueHkoii) mo nucuumvinne «Ilpodeccnonanbuo-
OPHEHTHPOBAHHBIN AHIVIMHCKUI SA3BIK»

2 xypc (4 cemectp)

Temul 0na YCMHO20 6bICKA3blI6AHUA

1 Work culture and placements.

4. Past tenses .

5. Advice structures.

6. Meeting —one-to-one.

7. A placement report.

8. Careers.

9. Personal.

10. Skills.

11.Call centers.

12. Customer service and telephoning.

13. Dealing with problems by telephone.

14. Packaging.

15. Specifications and features.

16. Presentations - structure.

17. Qualities

18. Job interviews.

Ilpeonooscenusn ona nepesooa

1. 5 aBnsitoch paOOTHUKOM CEpBHICa aBUATPAHCTIOPTHOTO MPEITPHUSITHS.

2. Mos mnpodeccroHalbHAsS ACATEILHOCTh IOJApPa3yMeBaeT pelieHrue 3aaad
MEXJIUYHOCTHOTO U MEKKYJIbTYPHOI'O B3aMMOJICCTBUA.

3 kypc (5 cemectp)
Tembt 0n1a ycmHo20 8blCKA3b16AHUA
. Recommendations.
. Corporate social responsibility.
. Meetings, ethical behaviour and social performance.
. Meetings — teamwork.
. Risks in M&A.
. Opportunities in M&A.
. Business performance.
. Negotiations — diplomacy.
Ilpeonoscenun ona nepesooa
1. CKJIOHHOCTh K CaMOOPTaHM3AIlMU U CaMOOOPA30BaHUIO MOMOTYT MHE B
HN3yUYCHHNH MHOCTPAHHOI'O A3bIKA.
2. IIpennpuarue cepBuca aBUATPAHCIIOPTHOM OTPACIIH.

coO~NO Ul WM
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TunoBble NpakTHYECKHE 3aJaAHUSA ISl IPOBEICHUS] IPOMEKYTOUYHOM
arrectauuu 1o gucuuminHe «IpogeccnoHaIbHO-OPUEHTHPOBAHHBIN
AHIVIHUCKHUH A3BIKY

1. PackpoiiTe OCHOBBI [€JIOBOM KOMMYHHMKAIIMM B YCTHOM M NHCHbMEHHOMN
dopmax Ha rocymapcTBEHHOM si3bike Poccuiickort denepanuu ¥ HHOCTpaHHOM (BIX)
SI3bIKE (ax).

2. OxapakTepus3yuTe METOJbl OCYIIECTBIEHHS IE€I0BOM KOMMYHHKAllUM B
YCTHOM ¥ MUCBMEHHOU (opmax.

3. PackpoiiTe OCHOBBI JE€I0BOM KOMMYHHMKAllMHd B YCTHOM M INHCbMEHHOU
dbopmax Ha rocymaapcTBeHHOM s3bike Poccuiickoii denepanuu.

4. PackpoiiTe OCHOBBI JAEJIOBOM KOMMYHHUKAIIMM B YCTHOM M NHCBMEHHOMN
dbopmax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX).

5. Packpoiite oOCHOBBI pa3pabOTKM U COBEPIIEHCTBOBAHUSI CHCTEMBI
KJIMEHTCKUX OTHOIIEHUI C y4eToM TpeOOBaHMI MOoTpeOuTens opraHuszanuil cdepsl
cepBHCa Ha TPAHCIIOPTE B YCIOBUSAX B3aUMOJICHCTBUSA C MOTPEOUTEIIMHU, B TOM YHCIIE
MHTEPHET-TIPOJIBI)KEHHSI YCIYr, OCHOBBI OpraHu3alldy Ipolecca 0O0CITyKHUBaHUS
norpeduTeneld Ha OCHOBE MPUMEHEHHSI 3aKOHOAATENIbHBIX AKTOB U MPABOBBIX HOPM.

6. OxapakTepuszyiTe KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTMM B CEPBUCHOMU
JESITEIbHOCTH Ha TPAHCIIOPTE B YCIOBUSIX B3aMMOJEHCTBUS C MTOTPEOUTENSIMHU, B TOM
YUCJIE UHTEPHET-IIPOABUKEHHUSI YCIIYT.

10. Meroauyeckne peKOMeHAANUM 51 O0YyYAIOIIUXCHA IO OCBOEHHIO
AUCHUTTHHBI

Ilpuctynmass ©Ha 2 Kypce (4 cemMecTp) K H3YUYCHHUIO JUCHUUILUIMHBI
«IIpodeccnonanbHO-OPUCHTUPOBAHHBIN  AHTIMUCKUN  S3BIK»,  oOydaromemycs
HEOOXOJIMMO BHHMATEIIbHO O3HAKOMHUTHCA C TEMATHYECKUM IUIAHOM 3aHSATUH U
CIIUCKOM DPEKOMEHJIOBaHHOW auTepaTypbl. OOyuaromeMycsi CleayeT YSACHHTh, UYTO
YpOBEHb W TIJIyOMHA YCBOGHHS JUCHUUIUIMHBI 3aBHUCIT OT €ro AakTUBHOW U
CUCTEMATHYECKON padOThl M MPAKTHYECKUX 3aHATUSAX. B ATOM mporecce BaxHOE
3HaUEHWE WMEET CaMOCTOsATe]IbHas paldoTa, HampaBiICHHAs Ha BOBJICUCHUE
o0ydJaromierocss B CaMOCTOSTEIbHYIO TO3HABATEIbHYIO JEATEILHOCTh C IEIBI0
dbopmMupoBaHus CaMOCTOSITETILHOCTHU MBIILIJICHHUS, criocoOHoOCTeH K
npoeccCHoHaTFHOMY CaMOPa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO M CAMOpEATH3allun
B COBPEMEHHBIX YCIOBUAX COLHAIBHO-3KOHOMUYECKOIO0 pas3BuTus. HM3ydeHue
JUACUUATUTUHBI «IIpodeccronanbHO-OpUEHTUPOBAHHBIT AHTJIMACKAMN SA3BIK»
npojaokaeTcs Ha 3 kypce (5 cemectp).

OCHOBHBIMH ~ BUJaMH  ayJAUTOPHOW pabOThl  OOYYAIOIIMXCS  SBJISIIOTCS
npakTuueckue 3ansatus (. 5.2, 5.3, 5.4).

[IpakTueckue 3aHATHS o JUCUUIIIAHE «IIpodeccruonanpHo-
OPUEHTUPOBAHHBINA AHTITMHUCKUAN A3BIK» MPOBOMASTCA B COOTBETCTBUM C 1. 5.4. Llenu
MPAaKTUYECKUX  3aHATHM: 3aKpenuTh TEOPETHUYECKHE 3HAHUS, [OJy4YCHHBIC
oOyyJarolmumMcsi B Ppe3yJibTaTe CaMOCTOATENBHOTO M3YYEHUSI COOTBETCTBYIOIIMX
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pa3liesioB  PEKOMEHAYEMOUW JIUTepaTyphl, NMPUOOPECTH HaudadbHbIE MNPAKTUYECKUE
YMEHUS ¥ HaBBIKA KOMMYHHUKAITUU HA MHOCTPAHHOM SI3BIKE.

Tembl mpakTHueckux 3aHATUM (1. 5.4) 3apaHee COOOIIAIOTCS O0y4YarOIIUMCS
JUIL TOro, 4YTOObl OHM HMEJIH BO3MOXKHOCTb TMOJATOTOBUTHCA U MpopadoTaTh
COOTBETCTBYIOIIME TEOPETUYECKUE BOIMPOCH JTUCHUIUIMHBL. B Havajie KaxIoro
MIPAKTUYECKOTO 3aHSATHUS MPENOaBaTelb:

— KpPaTKO JIOBOJUT J0 OOYyYAIOUIMXCS LU U 3aJ]a4u 3aHATHUs, 00palast ux
BHMMaHHE Ha HanboJee CI0KHBIE BOMPOCHI MO U3y4aeMOl TeMe;

— MPOBOJIUT YCTHBIM OMPOC OOYy4YarOIIUXCS, B XOJE KOTOPOTO TaK¥Ke
00CYXIat0TCsl AUCKYCCUOHHBIE BOIIPOCHI.

Ha npakTudeckux 3aHATUSX OOydYarolIuecs MPEACTABISIOT CAMOCTOSTEIIBHO
MOJATOTOBJICHHBIE COOOIEHHUS, B TOM 4YHCJE B BHUJIE MPE3EHTALMM, KOTOpPHIC
BeIMONIHAIOTCT B MS  PowerPoint, KOHCHEKTHpPYIOT HOBYIO HH(pOpPMAIHIO U
obOcyxaaroT 3tu coobmeHus. [IpenogaBarens B 3TOM MPOIECCE MOXKET BHICTYNATh B
poJiM  KOHCYJbTaHTa WM Mozeparopa. OOyuwaromuecs pemawT MOpoOJIeMbl,
BO3HHMKAIOIINE B KOHKPETHON CUTYaIMHU B MPOIECCe MPOBEACHUS KPYTIoro cToja (Ii.
9.6). Ilocne Toro kak Kaxzaas MOATPYIIA MPEIJIOKUT CBOM BapHaHT PELICHUS
npoOJeMbl, HAaYMHACTCS JNHUCKYCCHS, B XOJE€ KOTOPOM HEOOXOIWMO JI0Ka3aTh €ro
UCTUHHOCTb.

[To uToramM MPaKTUYCCKUX 3aHATHH TPENOJaBaTeIb BBHICTABISACT MOTYYCHHBIC
obOyJaromumcst 6amael, cornacHo 1. 9.1 u m. 9.2. OrcyrcTBHEe oOydyaromerocsi Ha
3aHATHSX WM €ro HEaKTUBHOE YYacTHE B HHMX MOXKET OBITh KOMIIEHCHPOBAHO
CaMOCTOSITEJIbHBIM BBIMIOJHEHUEM JOTIOJHUTENbHBIX 3aJJaHUi U MPEACTABICHUEM HX
Ha TIPOBEPKY MPETOIaBaTEI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMmeHHBIX yCIOBHSIX mepel OOydarolIMMCS CTOMT Ba)KHas 3ajaya —
Hay4uThbcad pabotath ¢ MaccuBamMu uH@popManuu. OOydaromumcs HeoOXOIUMO
pa3BuBaTh B ceO€ CHOCOOHOCTH W IOTPEOHOCTh MCIOJIB30BATh JIOCTYITHBIC
MH(GOPMAIIMOHHBIE BO3MOKHOCTH U PECYpChl HJisi TOWCKAa HOBOTO 3HAHUS U €T0
pacnpoctpadeHus. OOyyaromuMcs HEOOXOJUMO HAyYUThCS YIPaBISATH CBOEH
MCCJIEIOBATEIbCKON U MO3HABATEILHOMN JEATEIBHOCTHIO B CUCTEME «HMH(pOpMAIs —
3HaHue — uHpopmarmsa». [lpexxnae Bcero, Mis MHOCTHKEHHS ITOW I1IEIH, B BY3€
OpraHu3yeTcsl caMoCTOsITeNbHas pabora oOydarommxcsa. Kpome Toro, coBpeMeHHOe
oOydeHHe TpeAnojaraer, 4Yro CYIIECTBEHHYI0 YacTh BPEMEHH B OCBOCHHU
JTUCITUTUTMHBL  OOYYaIOIIUICS TPOBOJUT CaMOCTOSTENBbHO. [IpUHATO cUWTaTh, YTO
TaKOH MeTOoJ OOydYeHHS JOJKEH CIIOCOOCTBOBAaTH TBOPUYECKOMY OBJIAJCHUIO
O00yYarOIIMMHUCS CTICITUATBHBIMU 3HAHUSMHU U HABBIKAMH.

CamocrositenbHas paboTa oOywaromerocsi BeCchbMa MHOTOOOpasHa W
coaepxkaTenbHa. OHa BKIIOYAET CIASAYIOIINE BUABI 3aHATUH (1. 5.6):

—  CaMOCTOSITENIbHBIN TOWCK, aHaiau3 WH(opMaImu U mpopaboTka y4eOHOTO
Martepuana,

— MOJrOTOBKY K YCTHOMY OMNpPOCY (MepEeUYeHb TUIIOBBIX BOMPOCOB AJIl YCTHOT'O
ompoca B 1. 9.6);

— TMOATOTOBKY K BBIMOJTHEHUIO KOHTPOJHHOW pabOThl (MIEPEUYCHb THITOBHIX
3a/1aHUM KOHTPOJILHOM paboTHI B 1. 9.6);
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— TMOATOTOBKY K BBIIOJHEHUIO CHUTYalMOHHBIX 3adaHuil (IpUMEpHBIHA
nepeyeHb 3a7aHuil B 11. 9.6).

CHUCTEMAaTUYHOCTD 3aHATUN IPEAINOJIAraeT PaBHOMEPHOE, B COOTBETCTBUH C
mn. 5.2, 54 wu 5.6, pacnpeneneHue oObema pabOTBl B TEUYEHUE BCETO
MPEeIyCMOTPEHHOTO  y4eOHbIM  IUJIAHOM  CpPOKa  OBJIQJEHUS  JUCUUIUIMHOU
«IIpodeccnoHanbHO-OPUCHTUPOBAHHBIN  AHTJIMMUCKUM  sI3bIK». Takoll  moaxon
no3BoyisieT u30exarh JAeduuUTa BPEMEHHM, MEpPerpy3oK, CHEMKH U T. . B
3aBeplIAIOIIMNA TMepuoa M3ydeHHus AucUUIUIMHBL. [locienoBaTenbHOCTh PAOOTHI
O03HA4YaeT MPEEMCTBEHHOCTh W JIOTMKY B OBJIQJCHUHM 3HAHUSIMHU [0 AUCUUILIMHE
«IIpodeccnoHanbHO-OPUCHTUPOBAHHBIN AHTIMUCKUN  S3BIK». J[aHHBIM MPUHINM
M3HAYaJIbHO 3aJI0)KEH B y4E€OHOM IUJIaHE MPU ONPEEICHUH OYEPETHOCTH M3YUYEHHS
TUCIUIUIMH.  AHQJOTMYHBIA  TMOAXOA  MPUMEHSETCSs  NpU  OMNpeAesIeHUU
NOCJIEIOBATENIBHOCTH B U3YYEHNUH TEM JUCLUIIIINHBI.

3aBepiuarolM 3TaroM CaMOCTOSITENbHOM pPabOThl SBISETCS MOArOTOBKA K
ciaade 3adera C oueHkod Ha 2 kypce (4 cemectp) mu 3 kypce (5 cemectp),
OPEANOJIArallero HMHTETPAUU M CHUCTEMATH3allMI0 BCEX IMOJIYYEHHBIX IpH
U3YYeHUH AUCHUIUIMHBI 3HAHUW. [IpuMepHBI TepeueHb BOMPOCOB IS 3aueTa C
OLICHKOM W MpaKTUYECKHUE 3aJaHus I 3a4eTa C OLEHKONM MO IHUCIUIUIMHE IO

mucturinae «IIpodeccroHabHO-OPUEHTUPOBAHHBIA AHTJIMACKUIN SI3BIKY» MPUBEACH
B II. 9.6.
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Pabouas nporpamma no aucuuiuinse «IIpodeccHoHalIbHO-0PUEHTHPOBAHHBIH
AHTJIMACKHE A3BIK» COCTaBJIeHA B COOTBETCTBUM ¢ Tpebopanusmu P®I'OC BO no
HanpasieHHIo noArotoBku 43.03.01 «Cepsucy.

[Iporpamma paccmMoTpeHa M yTBep:kleHa Ha 3acemaHud kKadeapsl Ne 2
«CouranpHO-9KOHOMUYECKUX TUCLHMIUIMH U CEPBHCA» « 2l » Ay 2021

rojaa, npoTokos Ne /fﬁ :

PaszpaboTuuku:

K.II.H. W CyxoBa H.A.

3aBenyromnit kadenpoii Ne 7 «S3bIKOBOM MOATOTOBKH»

D T
K.H.H., JOIEHT ' %2/’/ Jlebenena H.A.

N o

[Iporpamma coriacoBaHna:

Pyxosoautens OITOIT

T

O.3.H., JOLIEHT Komenesa T.H.

IIporpamma paCCMO/T%eHa " o,uo6peHa Ha 3acellaHid Y4eOHO-M ﬂquCKoro
COBETa YHHUBEPCHUTETA « 2021 ropa, npotokon Ne 7/
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