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1 Ileau ocBOeHMSI JUCIHUTINHBI

Memamu oOCBOEHUSA IOUCHUIUIMHBI «TE€XHUYECKHE CPEACTBA IPEANPUATHN
cepBHCa Ha BO3JAYIIHOM TPAHCIOPTE» SBISAETCA HW3YYCHHE OOYYaroIIUMUCS
00OpyIOBaHUS M TEXHUUYECKUX CPEJACTB, MPUMEHIEMBIX Ha MPEANPUATHSIX CEepBUCA
Ha BO3AYIIHOM TPAHCIIOPTE, B 3aBHCHUMOCTH OT BHA M TMPEANOIaraeMoro oobema
OKa3bIBAEMBIX yCIYT; OCBOCHHE OOYYAIOIIUMUCS YCTPOUCTBO U MPUHIIUIIBI TEHCTBUS
TEXHUYECKUX CPEJCTB W HMX COCTABHBIX JIIEMEHTOB, TEXHHUKO-DKCILUTyaTallHOHHBIC
CBOIWCTBAa M WX M3MEHEHHE B IMPOIIECCE JKCIUTyaTallid Ha BO3AYIIHOM TPAHCIOPTE;
Co3/laHre y OOydarolmuxcsl MPEACTABICHUI O HAIMpPaBJICHUSX COBEPIICHCTBOBAHUS
TEXHUYECKUX CPEJCTB MPENNpHUITHI cepbl cepBrca Ha BO3AYIIHOM TPAaHCIOpPTE, a
TaKKe 0 TEXHUYCCKUX WHHOBAIMSX B CEPBHCE HA BO3YITHOM TPAHCIIOPTE.

3amayaMu OCBOCHUS JUCIUILTUHBI SIBIISIOTCS

— npuobpereHue oOydalOIIMMHUCS 3HaAHUH B cdepe O0COOEHHOCTEH
XO3SMCTBEHHON  JEATEIBHOCTH TPEINPHUITHS CEPBUCHOTO  OOCIY)XHBAaHHS B
TPaHCIIOPTHOM cepe U MmyTei MoBbIIeHUs e 3)PEKTHBHOCTH;

— 3HAKOMCTBO OOYYarOIIMXCS C OCHOBHBIMH (DYHKIMSAMH YIpaBIICHUS
CEPBHUCHOU NIEATEIBHOCTHIO B TMPOIECCE YIPABICHUSI CEPBUCHBIM OOCTY)KUBAHUEM B
TpaHCTIOPTHOM cepe;

— 3HAKOMCTBO OOy4YallUXCsl C METOAaMH CO3JaHusl U HOJJEPKKU
0€30MacHbIX YCJIOBUM KU3HEAEATENbHOCTH, B TOM 4MCJIE NpPU BO3HUKHOBEHUU
Ype3BbIYAMHBIX CUTyallUd B MPOLECCE OPraHM3alUU CEPBUCHOIO OOCITYXHUBaHUSA
HNaCCA)KUPCKUX M TPY30BBIX IEPEBO30K TPAHCIOPTOM, B TOM YHUCIIE€ BO31YIIHBIM
TPaHCIIOPTOM;

— 3HAKOMCTBO OOYyYalolIUXcs C METOJMKON OmpeneNneHus MNoTpeOHocTed B
TEXHOJIOTMYCCKUX HOBAIUAX M WH(OOPMAIIMOHHOM OOeclieueHHH B cdepe cepBuca B
Ipollecce OpraHu3allii CEPBHCHOIO OOCIY)KHMBaHUS MAaCCAXHUPCKUX U TPY30BBIX
HEPEBO30K TPAHCIIOPTOM, B TOM UHUCJIE BO3IyIIHBIM TPAHCIIOPTOM;

— 3HAKOMCTBO OOydallUXcss C METOJMKONM IOMCKAa U  BHEJIPEHMS
TEXHOJIOTUYECKUX HOBALIUK U COBPEMEHHBIX MPOTrPAMMHBIX MPOAYKTOB B CEPBUCHYIO
JesITeIbHOCTh OpPraHu3allid B IPOLECCe OpraHU3all CEPBUCHOIO 00CITY>KHMBaHUS
MACCaXUPCKUX M TPY30BBIX NEPEBO30OK TPAHCIOPTOM, B TOM YHUCIIE BO3AYIIHBIM
TPaHCIIOPTOM;

— 3HAKOMCTBO OOYYaIOIIUXCSI C METOJMKON MCIOJIb30BAaHUS TEXHOJIOTUYECKUX
HOBAllUH U COBPEMEHHOI'0 MPOrPaMMHOT0 OOECHEUYEHHUsI B CEPBUCHOM EATEIbHOCTH
B MpOLIECCE€ OPraHU3allMi CEPBUCHOI'O OOCITY)XKMBAHHS MACCaXUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM UHCJI€ BO3IYIIHBIM TPAHCIIOPTOM;

— 3HAKOMCTBO OOY4YaroIIMXCSl C METOJAAMH COBEPIICHCTBOBAHUU CHUCTEMBI
KJIMEHTCKUX OTHOIIEHWH B CEPBUCHOM JEATENIbHOCTH Ha TpaHCIOpTEe C
UCIIOJIb30BAaHUEM MHTEPHET-TEXHOJOTH B TMPOLIECCEe OpTraHU3allid CEPBHCHOTO
OOCITy’)KMBaHHSI MACCAXUPCKUX M TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM HYHCIIE
BO3YLIHBIM TPAHCIIOPTOM;

— 3HAKOMCTBO OOYy4YaroluXxcsi C MEXaHU3MOM pa3pabOTKU U y4yeTa TpeOOBaHMI
MPOU3BOACTBEHHONW IUCIHUIUIMHBI, MpaBWJI IO OXpaHe TpyAa H TOXKAPHOU
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0€30MacHOCTH IpPH OCYLIECTBJICHUU TEXHOJIOTMUYECKOTO IIpolecca B IPOLECce
OpraHu3alliyd CEPBUCHOrO OOCHYKMBaHHUS MACCAXKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIOPTOM, B TOM YKCJIE€ BO3YIIHBIM TPAaHCIIOPTOM;

—  3HAKOMCTBO oOyuaroniuxcs C METOJUKOM OCYIIECTBIICHHUS
OpraHMU3alMOHHOTO 00CITy>KUBaHUS aBUALlMOHHOU UHQPPACTPYKTYpPbI u
OpPTraHU3ALMOHHOTO 00ECIIEUEHUs MIPOoLEecca CEPBUCHOIO 0OCIYKUBAHUS B a3pOINOPTy
1 Ha 0OpTy BO3YIIHOTO CyJIHA B IIPOLIECCE OPTaHU3ALNUN CEPBUCHOIO OOCTYKUBAHUS
MACCAXUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHUCJE BO3AYIIHBIM
TPaHCIIOPTOM;

— (¢opMupoBaHUE yYMEHUH MNPOPECCUOHAIBHOIO MBIIUIEHUS W KOHKPETHBIX
OPUEMOB pelIeHUs 3a/1a4 B IPOU3BOJICTBEHHON JEATEIbHOCTH;

— CTaHOBJIEHME  HABBIKOB  MPAKTUYECKOrO  MPUMEHEHHUs  0a30BBIX
TEOPETUYECKUX 3HAHUN B MPOLECCE U3YUYEHHS IUCLUUIUIMHBI U UX MPUMEHEHUS B
npo¢eCCUOHANIBHOMN AESITEIbHOCTH.

Huciumuinaa «TexHuyeckue cpencTBa MPEeANpUATHNA CepBHCAa HA BO3AYLIHOM
TpaHCIIOPTE»  OOECMEYMBAET TMOJATOTOBKY  BBIMYCKHUKA K  CEPBUCHOMY H
OpraHu3alMOHHO-YIIPaBICHYECKOMY TUITY 3a]a4 MPOPECCUOHAIBHON e TEIHHOCTH.

2 Mecto tucuMiuinebl B crpykrype OITOII BO

JNucuunmrHa «TexHudueckue cpeicTBa NPEANpPUSTUN CEpBUCAa HAa BO3AYIIHOM
TPAHCTIOPTE» MPEACTABISIET COOON AUCIUIUIMHY MO BHIOOPY, OTHOCSIIYIOCS K YacTH,
dbopMupyemMoii yyacTHUKaMH 00pa3oBaTeNbHBIX OTHOomIeHu bioka 1 JIucuurinHbl
(Momymnm).

HNannas  aucuumuiiHa — 0asupyercs — Ha  pe3yjibTaTtax  00ydeHwus,
c(OpPMHUPOBAHHBIX Yy OOYYAIOMIMXCS MPU OCBOCHUH AUCHUILUIUH. «CepBHCOIOTHUS
(«BBenenne B mpodeccuron)», «CepBUCHas IeSITSIHPHOCTh HA TPAHCTIOPTEY.

JucuuminHa «TeXHu4ecKue CpelicTBa MPEAIPUITUN CEPBUCA HA BO3IYIIHOM
TPaHCTIOPTE»  SIBNsIETCA  OOECNEUYWBAIOIIECH IS CIENYIONIUX  JUCHUTUINH:
«OpraHu3anys cepBuca B a3poropTy U Ha BO3AYLIHOM CYIHEY.

JucuurivrHa uzydaetcst Ha 3 kypce (5 u 6 cemectp).

3 Komnerenunu ob0yuarwiierocsi, gopMmupyeMbie B pe3yJibTaTe OCBOEHHUSA
AUCHUNTHHBI

[Iponecc ocBoeHUsS IUCUHUILUIMHBI « TE€XHHUYECKHUE CpeacTBa NPEANPUATHI
CepBHCa Ha BO3IYITHOM TPAHCIIOPTE» HANpaBiIeH Ha (POpPMHPOBAHUE CIICTYIOIINX
KOMIIETEHIIN

Kon Pe3ynpraT 00y4ueHUs: HANMECHOBAHHUE KOMITCTCHIINH; HHIUKATOPHI
KOMIIETCHIIUHN KOMIETEHIIUU

Cnoco0eH co3gaBaTh U MOAAEPKUBATH B MOBCEIHEBHOM KU3HU

YK-8 U B NPOo(pecCHOHAJIBLHOM JIeITeJIbHOCTH 0e30MacHble YCJI0BHS

JKU3HENEATEJIbHOCTH VISl COXPaHEHHMsI TPHPOAHON Cpeabl,




Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIIETCHIIUN KOMIETEHIIUU

o0ecrneyeHusi yCTONYHMBOI0 Pa3BUTHsI 00LIECTBA, B TOM YHCJIe
NPH yrpo3e M BOZHUKHOBEHHMH YpPe3BbIYANHBIX CUTyallMid H
BOCHHBIX KOH()JIMKTOB

Bnaneer Mmerogamu co3naHusi ¥ OAJIEPKKU 0€30MaCHBIX YCJIOBHUH
JKU3ZHEHACATENPHOCTA, B TOM UHCJIE TPU BO3HUKHOBEHUHU
YpEe3BbIYANHBIX CUTYALIUN

U yks

Cnocoben Kk pa3padoTKe M COBEPLIEHCTBOBAHMIO CHCTEMBI
KJIMEHTCKMX OTHOLIEHHMH ¢ y4eTOM TpeOOBaHUil MOTpeduTe s
opraHm3anui c@epbl CepBHUCAa HA TPAHCNOPTE B YCJIOBMAX
MK-1 B3aHMO/IeficTBUSI C MOTPeOUTEJsIMH, B TOM YHCJIe MHTEPHeT-
NPOABHKEHHUS YCJIYI, OPraHU3alMU Mpouecca 00C/ayKUBAHUA
norpeduTesiei Ha OCHOBEe IPUMEHEHHUSI 3aKOHOAATEJbHBIX
AKTOB W MPaBOBbIX HOPM

y‘{aCTByeT B COBCPIICHCTBOBAHNH CHUCTCMBI KIIMCHTCKUX
OTHOIICHUH B CCpBI/ICHOﬁ ACATCIIBHOCTH Ha TPAHCIIOPTC C
HCITIOJIB30BaHUCM I/IHTCpHeT-TCXHOHOFHﬁ

NPk

Cnocoben k pa3padoTke TEeXHOJOIrMH IIpolecca CepBHCa,
o0ecrieyeHHI0 (POPMUPOBAHUSA U BHEJAPEHHUS KOPIMOPATHBHBIX
K-3 CTAHAAPTOB M PerJiaMeHTOB MPOLECCOB O0CIYKUBAHUS
norpedouTesieii M OpraHuM3aluM  Ipouecca  yJy4YIIeHHS
KA4eCTBA 0KA3aHUs TPAHCIOPTHBIX YCJIYyT

VYuuteiBaer  TpeOOBaHUS ~ NMPOU3BOJCTBEHHON  JUCIUIUIMHBI,
I Prcs npaBWwiia 1O OXpaHe TpyAa W TMOoxapHOW O€30MacHOCTH MpHU
OCYIIECTBJICHHH TE€XHOJIOTHYECKOTO MpoIecca

Cnoco0eH OpraHu30BbIBATH M NPOBOAUTHL MAPKETHHIOBBIN
aHAJIM3  TNOTPEeOHOCTH B  CEPBHCHBIX  ycjayrax MpH
IKCITYaTAllMM BO3AYIIHBIX CYA0B U 00bEKTOB ABHAIMOHHOI

TIK=5 HHQPACTPYKTYpPbl, TNPH  OPraHU3aUMU,  BBHINOJHEHUH,
o0ecriedeHMH M OOCJIYKMBAHUM IO0JIETOB BO3IYIIHBIX CY/I0B,
BO3JIYIIHBIX IEPEBO30K U ABUALIMOHHBIX padoT
CnocobeH  OCylIeCTBIATh OPraHU3alMOHHOE  OOCTY>KWBAaHHE

W Pics aBUAIMOHHOW MHPPACTPYKTYPHI U OpraHU3AIIMOHHOE 00ecIeueHne

npoliecca CEpBUCHOTO OOCIYyKUBaHUS B a’poIoOpTy U Ha OOpTYy
BO3JIYIITHOTO CY/IHA,

IInanupyembie pe3yJabTaThl H3yYeHUS TUCIUINJINHBI:

3HaTh:
- METOJIbI CO3JaHUS M TOJJICPKKU 0€30TaCHBIX YCIOBUM KU3HEACATECIbHOCTH,
B TOM 4YHCJI€ TMPH BO3HUKHOBCHUW YPE3BBIYAWHBIX CHUTYyallMid B IIpolEecce



OpraHu3alii CEPBUCHOTO OOCITY)KUBaHUS MACCAKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM 4HUCJIE BO3AYIHEIM TparcrnopToM (U1 y.s);

- METOJbl COBEPUICHCTBOBAHWW CHUCTEMbl KJIMCHTCKUX OTHOIICHUH B
CEpBUCHOM JICATEIIFHOCTU HAa TPAHCIOPTE C MCHOJIh30BAHUEM HHTEPHET-TEXHOJIOTHMA
B IPOIECCEe OPraHW3alMd CEPBHCHOTO OOCITY>KMBAaHUS MACCAKUPCKUX M TPY30BBIX
IIEPEBO30K TPAHCIIOPTOM, B TOM YHUCIIE BO3AyIIHBIM TpancroproM (U] 3mx-1);

— MeEXaHu3M pa3paboTKu U ydyeTa TpeOOBaHHMM MPOU3BOJCTBEHHOMN
JIMCUUIUIMHBI, TPaBWJI TIO0 OXpaHe Tpylda M TOXAapHOW OE30MacHOCTH TMpH
OCYIIECTBICHHH TEXHOJOTHYECKOTO TPOIlecca B MPOIECCe OPraHU3aIllui CEPBUCHOTO
00CITy)KUBaHHSI MACCAKUPCKUX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIIC
Bo3aymHbIM TparcrnoptoM (M 13nk.3);

— METOJIUKY OCYIIECTBIICHUS OPraHU3aI[MOHHOTO 00CTYKHBAaHUSI aBUAI[MOHHON
MHQPACTPYKTYpbl M OPraHU3AlMOHHOTO OOCCIEUYCHHs Mpollecca CEPBUCHOTO
OOCITy’)KMBaHHsSI B ad’pONOPTY M Ha OOpPTy BO3IYIIHOTO CyJHAa B MpOIEcce
OpraHu3alii CEPBUCHOTO OOCITY)KMBaHUS MACCAKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHUCJIE BO3AYIIHEIM TpancnoptoM (U1 %mx.-s);

YMeTs:

- TNPUMEHSATh METOJbI CO3/JaHUS U TOMJCPKKHA O€30MacHBIX YCIOBHUI
KU3HECATCILHOCTH, B TOM YHCJIC IPU BO3HUKHOBCHUHU YPE3BBIYAMHBIX CHTYallUl B
MpOIIECCe OpraHU3allid CEPBHCHOTO OOCIY)KUBAHHS TMACCAKUPCKUX U TPY30BBIX
TIEPEBO30K TPAHCIIOPTOM, B TOM YHCIIe BO3AyInHbIM TpancroproM (M]1lyk.s);

- IPUMEHATHh METOJIbI COBEPIICHCTBOBAHUH CHCTEMBI KIIMEHTCKUX OTHOIICHHMA
B CEpPBUCHOW JIEATETPHOCTH Ha TPAHCIOPTE C HCIIOJIB30BAaHUEM HHTEPHET-
TEXHOJIOTUH B MPOIIECCE OPTaHU3AINU CEPBUCHOTO OOCTYKUBAHUS IMACCAKUPCKUX U
IPY30BBIX IIEPEBO30K TPAHCIOPTOM, B TOM YHCJIE BO3AYIIHBIM TpancnopToM (M]1%nk.
1);

— MPUMEHATh MEXaHU3M Pa3pabOTKH U ydeTa TpeOOBaHH MPOU3BOICTBEHHOM
IUCIMIUIMHBI, TPaBWI TI0 OXpaHe Tpylda W IOXapHOW OE30MacHOCTH TIpU
OCYIIECTBICHUH TEXHOJIOTHUYECKOTO IMpoIlecca B MPOIECCe OpraHu3aIlii CEPBUCHOTO
OOCITy)KMBaHHSI MMACCAKUPCKUX M T'PY30BBIX TMEPEBO30K TPAHCIIOPTOM, B TOM HYHCIIC
BO31yIIHEIM TpaHcroptoM (M)13nk-3);

— IPUMEHITh METOIUKY OCYIIECTBICHHUS OPTaHH3allMOHHOTO OOCITY)KMBaHUS
aBHALIMOHHON WMH(QPACTPYKTypbl M OpraHU3alMOHHOTO obecredeHus mpoliecca
CEpBUCHOTO OOCITY’)KHBaHUS B adpONOPTY U HAa OOPTY BO3AYIIHOTO CyJHA B IpOIECcce
OpraHu3allil CEPBUCHOTO OOCIY)KMBAaHUS MACCAKUPCKUX U TPY30BBIX IMEPEBO30K
TPAaHCIIOPTOM, B TOM YHCJIE BO3AYIIHEIM TpancnoptoM (U1 %mx-s);

Bnaners:

- HaBbIKAMH TPUMEHEHHS METOJIOB CO3/JaHUS U TOMJICPKKU Oe30MacHBIX
YCIIOBHU >KH3HEICATEIBHOCTH, B TOM YHCJE NMPH BO3HMKHOBEHUHW YPE3BBIYAHBIX
CUTyalluii B TPOIIECCE OPTaHU3AIMH CEPBHUCHOTO OOCITYXMBAHHS IMACCAKUPCKUX U
IPY30BBIX TIEPEBO30K TPAHCIOPTOM, B TOM YHCIIE BO3LYIIHBIM TpancropTom (M]Tlyk.
8);

- HaBbIKAMH MPUMEHEHUS METOJ0B COBEPIICHCTBOBAHUN CUCTEMbI KIIMEHTCKUX
OTHOIICHUH B CEPBUCHOW JEATETBHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM
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WHTEPHET-TEXHOJOTHI B TMPOIECCe OPTaHU3alll CEPBUCHOTO  OOCTYKMBAaHHS
MACCAKUPCKUX M TPY30BBIX IEPEBO30K TPAHCIIOPTOM, B TOM YHCIC BO3TYIIHBIM
tpancnoprom (U)13x-1).

— HaBbIKAMH TPHUMEHEHHS MeXaHu3Ma pa3paboTkum W ydera TpeOOBaHUM
NPOM3BOJCTBCHHON JUCIMIUIMHBI, MPaBWJI 10 OXpaHe Tpylda H MOXKAPHOU
0€30MacHOCTH TIPH OCYIIECTBICHUM TEXHOJOTMYECKOTO IIpolecca B IpoIecce
OpraHu3allid CEPBUCHOTO OOCIIY)KMBaHUS MACCAKUPCKUX M TPY30BBIX TEPEBO30K
TPAHCIIOPTOM, B TOM YHUCJIE BO3AYIIHEIM TpancrnoptoM (U] 3nk-3);

— HaBBIKAMHU TPUMCHCHUS METOIMKH OCYIICCTBICHHS OPraHU3allMOHHOTO
00CITy)KUBaHMsI aBUAIIMOHHON MH(PPACTPYKTYPhI U OPraHU3AIMOHHOTO 00CCIICUCHUS
mpolecca CEPBUCHOTO 00CTY)KMBaHHS B a3pONOPTY U Ha OOPTY BO3AYIIHOTO CYAHA B
MPOIIECCE OpraHU3allMd CEPBHCHOTO OOCIY)KUBAHHS TMACCAKUPCKUX U TPY30BBIX
TIEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE BO3AyIIHbIM TpaHcroptoM (M]1%mk.s).

4 O0beM AUCHUILUIMHBI M BUABI y4e0HO#i padoThl

OO6mast TpyI0eMKOCTh MUCHMIUIMHBI cocTaBisgeT 10 3auerHpix eauHuIl, 360
aKaJeMHYECKUX Jaca.

Bcero Kypc (cemectp)
HaumenoBanue 4acoB 3 Kypc 3 Kypc
(5 cemectp)|(6 cemectp)
OO6m1as TpPyTI0€MKOCTh JUCITUTIIUHBI 360 180 180
KonrakTHas pabora: 25 10,5 14,5
JIEKIIUA 10 4 6
PAKTUYCCKUE 3aHATHUS 12 6 6
CEMUHAPHI — — —
1abopaTopHbIe pabOTHI — — —
KypcoBasi paboTa (IpOeKT) — — —
CamocrosiTenbHast paboTa 00y4YaroIUXCs 325 166 159
IIpomexyTouHas aTTecTanus 13 4 9
KOHTaKTHas paboTa 3 0,5 2,5
CaMOCTOATE b Has paboTa 1Mo MOJArOTOBKE 10 35 6.5
K 3a4€Ty C OLICHKOW U DK3aMEHY

5 Conep:kanmne TUCUUIJINHBI

5.1 CooTHeceHHe TeM QUCHUIINHBI U GOPMHUPYEMBIX KOMIIETEHIIHil

Q

\ TeMbl AUCLHUIUTUHBI SE= C>| Komnerenuun o & %‘ =
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| w4 ™| w

v 2| % |

- B B E

BK, JI,
Tema 1. Beenenue B nuctmmmny | 3266 | — | + | © | + 1\/1[_[P3f< c\3]012p
CPC

Tema 2. Crannaptsl 51
peKOMeHayeMas MpakTHuKa TI0
aBUAIIMOHHOM 0e30IMacHOCTH. JI, T13, YO,
HopmartusHo-mipaBoBas O6aza| 2868 | + | + | + | + | MPK, C3,
oOecrieyeHus aBUALMOHHOU CPC Kp
6e30macHOCTH IpaXKIaHCKON
aBuanuu PO
Tema 3. TexHuueckue CpeCTBa,
IIPUMEHSIEMBIE TIPU OpPraHU3aLUU JLII3, | YO,
oOcny>KMBaHMsI TaccakupoB mpu | 28,66 | + | + | + | + | MPK, C3,
JIIOCMOTpPE Ha BO3/YLLIHOM CPC Kp
TPaHCIIOPTE
Tema 4. PexomeHmanuu 110 113 vO
OpraHu3aIuu o0cIyKUBaHUS 868 | + | + | + | + I\;IPK’ C3,
MacCaXUPOB TMPU JIOCMOTpPE Ha ’ CPC’ Kp,
BO3JIYITHOM TPaHCIIOPTE
Tema 5. TexHudeckue CpeJCTBa,
IIPUMEHSIEMbIE TIIPU OpPraHU3aLUU JLII3, | YO,
00CITy>)KUBaHHUS Oaraxxa | 28,66 | + | + + + | MPK, C3,
[IaCCaXUpPOB  HA  BO3AYIIHOM CPC Kp
TPaHCIIOPTE
Tema 6. TexHuueckue cpencTsa, 1. 113 vO
HCHONIB3YEMBIE NPH PETUCTPALMH | 5o oo | o | + + I\;IPK, C3,
[acCCaXUpOB  HA  BO3AYIIHOM ’ CPC, Kp’
TPaHCIIOPTE
Tema 7. TexHuueckue CpeacTna, 1. 113 VO
MIpUMEHSIEMbIE U | ore | 4 | 4| + | + I\;IPK, C3,
ob0cmyxxuBannu VIP-maccaxupos ’ CPC, Kp,
Ha BO3JYIIHOM TPAHCIOPTE
Tema 8. TexHuueckue cpeacrna, 113 vO
MIPUMEHSEMBbIE mpu | o1e | 4 | 4 + + I\;IPK, C3,
0o0ClTy’)KMBaHUM TACCAXKUPOB Ha ’ CPC, Kp,
00pTY BO3YIITHOTO Cy/IHA
Tema 9. TexHudeckue CpeJcTBa, 215 + |4 + + JI, 113, VO,
IIPUMEHSIEMbIE TIPU OPraHU3aLUuU ’ MPK, C3,




o KomnereHuu I = o
TeMbl TUCITUILINHBL % § RS DR g 2 S =
ST R B E|E| g8 | 28
S} s 2 o
bd S o ®)
C 3
IIATaHUS Ha BO31YLLIHOM CPC Kp
TPaHCIIOPTE
Tema 10. Opranuzanus
JTOCTYITHOM cpemr.)l ]):l[n;[ L 113, Y0,
WHBAJIAI0B-TIACCAKUPOB Ha 21,5 A * t | MPK, €3,
CPC Kp
BO3JIYIITHOM TPAHCIIOPTE
Tema 11. Texuuueckue cpeacTna,
UCIIOJIB3YEMBIE TPU OpraHU3alUU JLII3, | YO,
HEaBUAI[MOHHOM cepBucHo | 215 | + | + + + | MPK, C3,
eI TEIbHOCTH a’pPOIOPTOBOTO CPC Kp
KOMILIEKCa
Tema 12. Texuuueckue cpeacTba
VICTIOJIb3YEMBIE o an/; L, 113, Yo,
JIOTUCTUYECKOM JICSITEJIbHOCTH 21,5 T * + | MPK, €3,
CPC Kp
a’pornopra
Tema 13. OcHOBBI
OCYIIIECTBIICHUS KOHTPOJIA
KadyecTBa CEPBUCHOTO
oOciy>)kuBaHUsI U HagaMeTpOB JLIO3, | Y0,
21,5 + + + + MPK, C3,
TEXHOIIOIMYECKAX  NPOLECCOB B CPC Kp
o0JlacTh OpraHU3aIliy CEPBUCHOMN
NEATEIBHOCTA Ha  BO3AYIIHOM
TPaAHCIIOPTE
Tema 14. TexHuueckue cCpecTBa,
HCIIOJIb3yEMBIC TPU OpraHu3aIlluu
HpeI[OCTZBJ'IeHI/Iﬂ Pr : L, 113, Yo,
JOTIOJTHUTEIIBHBIX YCIHyT 205 |+ |+ * t | MPK, 3,
CPC Kp
raccaxupam B KPYITHBIX
a’pPONOPTOBBIX KOMIUIEKCAX MUPa
HToro mo aucuuminHe 347
ITpomerxyTouHast aTTecTaIus 13 3¢c0, D
Bcero mo pucuupmianze: 360
Cokpamenusi: JI — gjekmusa, 113 - mnpaktuueckue 3anstusa, CPC —
camocTosiTeTbHass pabora oOyuatomuxcs, YO — ycrHbii onmpoc, MPK — meron
pa3BuBaromierics koomnepauuu, C3 — curyanmoHHoe 3aganue, BK — BxoaHou

KOHTpOJIb, 3¢O - 3a4eT ¢ onieHKoM, Kp — KoHTponbHas paboTa, D — 3K3aMeH.



5.2 TeMBbI AMCHMIVINHBI M BUABLI 3aHATHH

HaumenoBaHue TeMbl JUCITUITIINHBI

J

I13

JIP

CPC

KP

Bcero
JacoB

3 kypc (5

CEMECTD)

Tema 1. BBeneHue B JUCHUILUIMHY

0,66

1

31

32,66

Tema 2. Cranmaptsl U peKOMeHAYyeMas
IIpaKTUKa o aBUALlMOHHOU
6e3onacHoctd. HopmaTuBHO-TIpaBOBas
Oasa oOecreueHus aBHAILIMOHHOU
0e30MacHOCTH TpakJIaHCKOW aBUALUU
PO

0,68

27

28,68

Tema 3. TexHUYECKHE  CPENCTBA,
PUMEHSIEMbIE npu OpraHu3aIuu
00CITy>KUBaHUS MaccaxupoB npu
JIOCMOTPE HA BO3JIYIITHOM TPAHCIIOPTE

0,66

27

28,66

Tema 4. Pexomengamuu 1o
OpraHu3auuu o0CTyKUBaHUS
NaccaXupoB  IpU  JOCMOTpPE  Ha
BO3JYITHOM TPAHCIIOPTE

0,68

27

28,68

Tema 5. TexHuyeckue CpeJlCTBa,
PUMEHSIEMbIE npu OpraHu3aIuu
oOciy>)kuBaHMs Oaraxka maccaXupoB Ha
BO3JIYIIIHOM TPaHCIIOPTE

0,66

27

28,66

Tema 6. TexHuueckue CpeACTBa,
UCIIOJIb3yEMBbIE npu perucTpanuu
acCca)XupoOB HA BO3YIITHOM TPAHCIIOPTE

0,66

27

28,66

Uroro 3a 3 kypc (5 cemectp)

4

6

166

176

ITpomerxxyTouHas aTTecTanus B GopMe 3auera ¢ OIICHKOMN

Bcero 3a 3 kypc (5 cemecTp)

180

3 kypc (6 cemecTp)

Tema 7. TexHuUUYeCcKHE  CpPENCTBA,
npuMeHsieMble TIpu oO0cyxuBanuu VIP-
[1aCCAXXMPOB HA BO3IYIIHOM TPAHCIIOPTE

0,75

0,75

20

21,5

Tema 8. TexHuueckue CpeicCTBa,
MpUMEHSIEMbIE  TOpH  OOCIY>KUBaHUU
MacCa)KUPOB Ha OOpPTYy BO3IYLIHOTO
CyllHa

0,75

0,75

20

21,5

Tema 9. Texuuueckne CpeAcCTBa,
MIPUMEHSEMBbIE npu OpraHu3anuu
MMATAHUS HA BO3AYIIHOM TPAHCIIOPTE

0,75

0,75

20

21,5

Tema 10. Opranuzanus JOCTYHHOU
Cpeapl ISl MHBAIWIOB-TIACCAKUPOB Ha
BO3JYIIIHOM TPAHCIOPTE

0,75

0,75

20

21,5




Bcero

HaumenoBanune TeMbl JUCITUILUIUHEBI J |II3| C | JIP | CPC| KP QACOB

Tema 11. Texuuueckue Cpeacrna,
UCIIOJIB3yeMble TP OpTaHW3allud
HEaBUALIMOHHON cepBucnoi | 0,75 10,75 — | — | 20 | — | 215
NEeITEILHOCTH a’pONOPTOBOTO
KOMILIEKCA

Tema 12. TexHuueckue CpeacTBa,
ucnoiab3yemble npu  Joructudeckou | 0,75 0,75 — | — | 20 — | 215
NESTeIbHOCTH adpoIopTa

Tema 13. OCHOBBI OCYLIECTBIICHHS
KOHTPOJIS KayecTBa CEPBHUCHOIO
00CTy>KUBaHUS u napameTpoB
TEXHOJIOTUUECKUX TPOIIECCOB B 00IaCTH
OpraHu3alid CEPBUCHOM JEsITeIbHOCTU
Ha BO3/YITHOM TPAaHCIIOPTE

0,75(0,75) — | — | 20 | — | 215

Tema 14. TexHuueckue CpeJaCTBa,
UCIIOJIb3YEMBbIE  TIpH OpraHu3aIuu
IPEI0CTABICHUS noronaurensHeix | 0,7510,75 — | — | 19 — | 20,5
yCIyr  TaccakupamM B KPYIHBIX
a’pOIOPTOBBIX KOMILIEKCAX MUPa

Hroro 3a 3 kypc (6 cemectp) 6 6 | —| — | 159 | — | 171
[TpomesxkyTouHas arrectanus B popme sK3ameHa 9
Bcero 3a 3 kypc (6 cemectp) 180
HUtoro no mucuumiiniae 360
Cokpamenusi: JI — nexums, II3 - mnpaktuyeckue 3ansatus, CPC —
caMocrosiTelbHass pabora oOyuarommxcs, KP — xypcoBas pabora, JIP —

naboparopHsie paboTel, C — ceMHHApBHI.
5.3 Conep:kaHue IMCUUIIMHBI

Tema 1. BBegenue B TUCUUILIHHY

[Ipenmer pucnuIUIMHBL. PONb TEXHUYECKHMX CPEACTB B  a3pONOPTOBOM
NEATEIbHOCTH U OOCIIYKMBAaHUU MACCAKHUPOB (IJI1 CAMOCTOSITEILHOTO HM3YYEHHUS).
OcHOBHbIE TOHATUS Kypca (Il CaMOCTOSTENbHOTrO u3ydyeHusi). CyObeKTh
CEpPBUCHON [IEATEIIbBHOCTH Ha TEPPUTOPUU a’3pomnopra (s CaMOCTOATEIBHOTrO
HM3y4EHUs). AdPONOPT M a’3pOINOPTOBBIE 30HBI (JJII CAMOCTOSTEIBHOTO W3Yy4CHUS).
OcHOBHBIE  CHY)KOBI, ydYacTByIOIIHE B OOCITYy)KMBAaHMU TMACCAKHUPOB (s
CaMOCTOSITEJILHOTO M3Yy4YeHUs1). MeTobl COBEPIIEHCTBOBAHUU CUCTEMBI KIMEHTCKUX
OTHOILIEHUH B CEPBUCHOM JAESTEIBHOCTH HA TPAHCHOPTE C HCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUH B TMPOLECCE OpraHu3alu CEPBUCHOIO  OOCITYKUBaHUS
MAaCCAKUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHUCJE BO3AYIIHBIM
TpaHCIIOPTOM (JJII CaMOCTOSITEILHOTO M3y4yeHHs). MexaHu3Mm pa3paboOTKu U yyeTa
TpeOOBaHUN MPOU3ZBOJACTBEHHOW JUCHUIUIMHBI, MpaBUJl IO OXpaHe Tpyla H
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IIO’KapHOM O€30MAaCHOCTH IpPU OCYHIECTBIEHHH TEXHOJIOIMYECKOro Ipolecca B
MpPOLIECCE OpPraHMu3alMy CEPBUCHOIO OOCIYKMBaHUS MACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIOPTOM, B TOM UHKCJIE BO3AYLIHBIM TPAHCIOPTOM (IS
CaMOCTOSITEJILHOTO U3Yy4Y€HHUs). MeTonuKa OCYIIECTBICHUS OpraHU3alMOHHOTO
00CITy’KMBaHMsI AaBUALIMOHHON MHQPACTPYKTYpPhl U OPraHU3allMOHHOTO O0eCreYeHHs
IpoLEecca CEPBUCHOTO 00CIYKMBAaHUS B a3pONOPTY U Ha OOPTY BO3AYILIHOIO CyJHA B
MpOLIECCE OpPraHu3alMid CEPBUCHOTO OOCIY)KMBaHUS IMACCAKUPCKUX U TPY30BBIX
MEPEeBO30K TPAHCIOPTOM, B TOM UHKCJIE BO3AYLIHBIM TPAHCIOPTOM (IS
CaMOCTOATEIBLHOTO U3YUYCHHUS).

Tema 2. CraHpaprbl M PpeKOMEHAYeMAasl NMPAKTHKA 10 AaBUALMOHHOM
O0esonacHoctn. HopmaTtuBHo-npaBoBasi 0a3a o0ecneyeHHs] ABHANMOHHOM
0€30MaCHOCTH IpaxkAaHCKoil apuanuu PO

HNKAO xak ocHoBa oOecrieueHusi aBHAIIMOHHOW Oe3omacHocTu. CTaHmapThbl
NKAO mno obecrieueHHI0 aBHAIIMOHHOW O€30MAaCHOCTU (IJI1 CaMOCTOSATEIBHOIO
uzyuyenus). Pexkomenmyemass mnpaktuka MKAO 1o obOecrieueHH0 aBUALIMOHHOU
0e3omacHoCTU (IJIsI CaMOCTOSTENIBHOTO H3ydeHus). KOHBEHIUS MO aBUAITMOHHOM
0e3omacHOCTH (M1  CaMOCTOSITENIbHOTO u3yueHwus). HopmaTuBHO-mpaBoBasi 0a3a
oOecrieueHUs] aBUAIIMOHHOW O0€30MacHOCTH TpakJaHCKoW aBuanuu PO (mis
caMocTosiITeIbHOTO  W3yueHus). OOecrnieueHWe  aBUAIIMOHHOW  0€30MacHOCTH
aBUAIIPEANPUATHS (adPOTOPTA, AKCILTyaTaHTa) (IJI1 CAMOCTOSITEIBHOTO M3YYEHHS ).
Texnuueckue  cpeAcTBa, MNPUMEHSEMbIE TpPU  OpraHu3aluu  OobOecreueHus
aBUALMOHHOM 0€30MacHOCTH (ISl CAaMOCTOATEIBLHOTO U3ydyeHus1). Buneonabmonenue
Ha TpaHcmopTe (A1 CaMOCTOSITENBbHOTO U3ydeHus). BujeonabmioneHue Ha
BO3JIYIITHOM TpaHCIOPTE (AJIsI CAaMOCTOSITEJIbHOTO HM3y4eHHs). MeToasl co3fgaHus U
NOJJICP)KKM  O€30MaCHBIX YCIOBUM JKM3HENEATEIBHOCTH, B TOM UHCJIE TpHU
BO3HHMKHOBEHUU YPE3BBIYANHBIX CHUTYyallMid B IPOLECCE OpPraHU3alUyd CEPBUCHOIO
00CTy>KUBaHMSI MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM HYHCIIE
BO3YIIHBIM  TPAaHCHOPTOM  (AJi1  CaMOCTOSITEJIBHOTO  W3y4deHHs). MeTroasl
COBEPIICHCTBOBAHUYU CUCTEMbI KIMEHTCKUX OTHOLIEHUW B CEPBUCHOM AEATEIbHOCTU
Ha TPAHCIIOPTE C UCIOJIb30BAHUEM MHTEPHET-TEXHOJOTHM B MPOLIECCE OPraHU3alUuu
CEpPBUCHOTO OOCIYKUBaHUS MACCAKUPCKUX U TPY30BBIX MEPEBO30OK TPAHCIIOPTOM, B
TOM YHCIE€ BO3IYUIHBIM TpPAaHCOOPTOM (i1 CaMOCTOSATENBbHOTO H3Yy4YECHUS).
Mexaau3Mm pa3paboTku U ydetra TpeOOBaHMI MPOU3BOACTBEHHON HCIUTLIUHBI,
MpaBWwJI TI0O OXpaHE TpyAa W TMOXKAPHOM OE30MacCHOCTH TPU OCYIIECTBICHUU
TE€XHOJIOTMYECKOT0 TMpOIlecca B MPOLIECCE OPraHu3alui CEPBUCHOTO OOCTYKMBAHUS
MACCAXKUPCKUX M TPY30BBIX NEPEBO30K TPAHCIOPTOM, B TOM YHCIIE BO3AYLIHBIM
TPAHCIOPTOM (IIJI1 CaMOCTOATENILHOTO H3y4eHus1). Meroauka OCyIIecTBICHUS
OpPraHu3aIlMOHHOIO o0cITyKUBaHUS ABUALlMOHHOU UHPPACTPYKTYPHI u
OpraHU3alMOHHOTO 00ECTIEUEHHSI MPOIECCA CEPBUCHOTO OOCTYKUBAHUS B a3pONOPTY
1 Ha OOPTY BO3AYIIIHOTO CyJHA B MPOIECCE OPraHU3aIMU CEPBUCHOTO OOCITYKHUBAHUS
MACCAXUPCKUX M TPY30BBIX NEPEBO30K TPAHCIOPTOM, B TOM YHCIIE BO3AYIIHBIM
TPAHCIIOPTOM (111 CAMOCTOSATEILHOTO U3YUYEHU).
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Tema 3. Texuuyeckue cpeacrBa, NPUMEHseMble IIPH OPraHU3ALMHU
00C/Iy’KMBAaHUS MACCAKMPOB MPH T0CMOTPe HA BO3IYLIHOM TPAHCIIOpPTE

Oco0OeHHOCTH OpraHu3auuu OOCITYXMBAaHMS [ACCAKUPOB TMPHU JTOCMOTPE
MAacCaXUpoB. TEeXHUYECKUE  CpelCTBA, MNPUMEHSEMbIE TNpU  OpraHU3ALMH
oOCITy’)kMBaHMsI TMAacCCAXHUPOB B Mpolecce padoThl Ciyxk0 gocMoTpa (st
CaMOCTOSITEJILHOTO  W3y4yeHus1). TeXHudyeckue CpelcTBa, MpPUMEHSEMble TpU
opraHu3auuyd  OOCIy>KMBaHUSI NACCaXUpOB B  Ipolecce JocMorpa (I
CaMOCTOSITEJILHOTO H3y4Y€HHUsA). ABTOMATU3UPOBAHHBIE CUCTEMbI KOHTpoOJs (s
CaMOCTOSAITEJILHOTO ~ M3y4€HHs). ABTOMATU3UPOBAHHBIE  CUCTEMBI  KOHTPOJIS
YIpaBJIE€HUS JOCTYNOM (Il CaMOCTOSITENbHOro u3ydeHus). HMHTpockombl  (1is

CaMOCTOSITEJILHOTO ~ HM3Y4YCHUSA). CrauuoHapHble  MeTaJUIOMCKaTenud (IS
CaMOCTOSITEJILHOTO H3y4yeHUs1). PyuHble MeTariouckarenu (Ijs caMOCTOSITENIbHOIO
U3YUCHHUS). Anmapatypa  oOHapyXeHUs B3pbIBUATBHIX  BEIECTB (st

CaMOCTOSITEJILHOTO HW3Y4eHHs). MeTonbl Cco3daHus W TOJJICPKKHA Oe30MacHbIX
YCIIOBUW KU3HENEATCIbHOCTH, B TOM YHCJIC TPH BO3HUKHOBCHHH YPE3BBIYAHBIX
CUTYyalluii B TPOIIECCE OPraHU3aIMK CEPBHUCHOTO OOCITY)XWUBAHHS MACCAXKUPCKUX U
I'PY30BBbIX TIEPEBO30K TPAHCIIOPTOM, B TOM YHCJIC BO3AYIIHBIM TPAHCIOPTOM (JJIst
CaMOCTOSITEIILHOTO M3y4YeHUs). MeTo/Ibl COBEPIICHCTBOBAHMHM CUCTEMBI KIMCHTCKUX
OTHOIIICHWH B CEPBUCHOH JIEATEILHOCTH Ha TPAHCIOPTE C HCIOJIb30BAaHHEM
UHTCPHET-TEXHOJIOTUA B TPOIIECCE OpraHU3alMi CEPBUCHOTO  00CITYKMBaHUS
NaCCaXUPCKUX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCJE BO3IYIIHBIM
TPAHCTIOPTOM (ISl CAMOCTOSATEILHOTO M3ydeHHs). MexaHu3M pa3pabOTKu U yuera
TpeOOBaHUN MPOU3BOJCTBEHHON AUCIUIUIMHBI, MpaBWI IO OXpaHe Tpyla u
MOKapHO ©0e30MacHOCTH MPHU  OCYIIECTBICHUH TEXHOJIOTMYECKOro Ipolecca B
Ipolecce OpraHu3ali CEPBUCHOTO OOCIYXUBAaHUA MACCAKUPCKUX M TPY30BBIX
NEPEBO30K TPAHCIOPTOM, B TOM YHCJIE€ BO3IYIIHBIM TPAHCIOPTOM (7St
CaMOCTOSAITETILHOTO HM3y4eHHs). MeTo/MKa OCYIECTBIEHUSI OpPraHU3allMOHHOTO
o0cTy>)KuBaHMs aBHAITMOHHONW MHQPPACTPYKTYpPhl U OPTraHU3AIMOHHOTO O0eCTICUCHUS
IpoIecca CEPBUCHOTO OOCITYKUBAaHUSI B a3pONOPTY U Ha OOPTY BO3AYIIHOTO Cy/AHA B
IpoIecce OpraHu3alli CEPBUCHOTO OOCIY)XKMBAHUS IMACCAKUPCKUX U TPY30BBIX
MEePeBO30K TPAHCIIOPTOM, B TOM UHKCIE BO3AYIIHBIM TpaHCIOpTOM (s
CaMOCTOSITEJIbHOT'O U3YUEHHUS).

Tema 4. PexoMeHIaAUMH 110 OPTAHU3ALMHU 00CTYKMBAHUS MACCAKUPOB NPHU
JAOCMOTPE HA BO3AYIIHOM TPaHCIOPTe

[Tporpammer obecnieuenrs aBUalMOHHON Oe3omacHocTH. CTpyKTypHas cxema
MpOrpaMMbl  00ECTICUCHUS ABHAIIMOHHOW O€30MacCHOCTH aBUANIPEANPUATUS  (IJIs
CaMOCTOSITEJILHOTO M3y4YeHHUs). PekoMeHJanuMu Mo OpraHu3aluu O0O0CIyKUBaHUS
MacCa)KUPOB MPU JOCMOTPE TMACCAKUPOB (AJISI CaMOCTOSATENBHOIO H3YUYEHHS).
Pexomenanuu no opranu3anu 00CIyKUBaHUS MACCAKUPOB MIPU IOCMOTPE PYUHOUH
Kaad (A1 CaMOCTOSITEIbHOrO M3yueHus). PexkomeHgauuM 10 OpraHu3aiuu
oOCIy’)kKMBaHMsSI ~ MAaCCAXKUPOB NPU  JOCMOTpe Oaraxka maccaxupoB  (aiis
CaMOCTOSITEIbHOTO u3yueHusi). llocnenoBaTenbHOCTh MPUMEHEHUSI TEXHUYECKHUX
CPEACTB B MPOLECCE 0OCTY>KUBAHUS MACCAKUPOB (IJIs1 CAMOCTOSITEILHOTIO U3YyUYCHHUS).
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BcekpbiTue pydHoll Kinagu ()11 caMOCTOSTENbHOrO M3ydeHwus ). JIMYHBIM AOCMOTp
naccaxupa (A1 CcaMOCTOATENbHOTO H3yueHus). TpeboBaHUS K TEXHUYECKUM
CpEICTBaM JIOCMOTpa B IPOLECCE OpraHU3alMM OOCIYKUBAaHUS MACCAKUPOB (IJIs
CaMOCTOSITEJILHOTO M3y4eHHs). TpeOoBaHUsS K COTPYJHUKAM CIYKObl TOCMOTpa B
IPOLECCE OpraHMU3allMM OOCIYyKHBaHUS IAcCaXUpPOB (A CaMOCTOSATEIBHOIO
u3yueHus).  MeToAbpl  CO3MaHUs W TMOANEPKKH  OC30MacCHBIX  YCIOBUU
KU3ZHENEATEIbHOCTH, B TOM YHUCJE P BOBHUKHOBEHUHM YPE3BBIYANHBIX CUTYyallud B
MpoLIECCE OpraHu3aliid CEPBUCHOTO OOCIY)KMBaHUS IMACCAKUPCKUX U TPY30BBIX
MEPEeBO30K TPAHCIOPTOM, B TOM UHKCIE BO3AYIIHBIM TpaHcmopToM (A
CaMOCTOSATEIBLHOTO M3y4YeHUs). MeTo/ibl COBEPIIEHCTBOBAHUM CUCTEMbI KIMEHTCKUX
OTHOLLIEHWH B CEPBUCHOM JAEATEIBHOCTM HA TPAHCHOPTE C HCIOJIb30BAHUEM
MHTEPHET-TEXHOJOTUA B TMPOLIECCe OpraHu3alli CEPBUCHOIO OOCITY>KMBAHUS
NACCAKUPCKUX M TPY30BBIX IEPEBO30K TPAHCIOPTOM, B TOM YHUCJE BO3AYLIHBIM
TPAHCIOPTOM (IUI1 CaMOCTOSITENBHOTO M3y4deHHUs). MexaHu3M pa3paboTKu U ydera
TpeOOBaHUN MPOU3BOJCTBEHHON AUCIUIUIMHBI, MpaBWI IO OXpaHe Tpyla u
HOXKapHON O€30MacHOCTH MpH OCYIIECTBIECHUU TEXHOJIOTMYECKOTO IIpolecca B
Ipolecce OpraHu3ali CEPBUCHOTO OOCIYXUBAaHUSA MACCAKUPCKUX M TPY30BBIX
NEPEeBO30K TPAHCIOPTOM, B TOM YHUCJIE€ BO3JIYIIHBIM TPAHCIOPTOM  (JIJIst
CaMOCTOSITEJIbHOTO HM3Yy4Y€HHs). MeToIMKa OCYHIECTBIICHHUS OpraHU3alMOHHOTO
o0CIy>KMBaHMsI AaBUAIIMOHHON MH(PACTPYKTYphl U OPraHU3aIllMIOHHOTO O0eCreYeHHs
IpoIecca CEPBUCHOTO OOCIYKMBAaHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOIO CyJHA B
Ipolecce OpraHu3aluy CEPBUCHOIO OOCIYKMBAaHUS MMACCaXUPCKUX U TPY30BBIX
IEpEeBO30K TPAHCIOPTOM, B TOM YHUCJIE€ BO3AYIIHBIM TpaHCIOPTOM  (1Js
CaMOCTOSITEJILHOTO U3Y4YCHHUS).

Tema 5. Texnuvyeckue cpeacTBa, NpPUMEHsAeMblie INPU OPraHU3aALUM
00Cay:KMBaHUA 0araka nacca;kKupoB HA BO3AYIIHOM TPaHCIOPTe

TexHuueckue cpencTBa, MPUMEHSEMbIE MPH OpraHU3aluu OO0CITYKHUBaHUS
Oarakxa MacCa)KUPOB B a’poOrnopry. TeXHUYECKHE CpeICTBA, MPUMEHSEMbIE TMpU
opraHu3aIy o0CTyKMBaHUs Oaraxa MaccakKupoB Ha OOPTY BO3IYIIHOTO CyaHa (s
CaMOCTOSITEILHOTO U3YUYEHUSA). B3peiBo3anuTHBIE KOHTEUHEPBI (nns
CaMOCTOSITEILHOTO M3y4YeHHUs1). BakyyM-kaMepsbl (711 CAMOCTOSITEIbHOTO U3YUYEHHUS ).
IlepeHoCcHbIE TMOpPTAaTUBHBIE YCTPONCTBA JUIsl MPOCBEUMBAHUS TMPEIAMETOB (11
CaMOCTOSITEIILHOTO U3Yy4eHHs ). PekoMeHauu mo npenoieTHOMY J0CMOTpy Oaraxa
(mmst caMOCTOATENHFHOTO M3Y4eHHS). METObl CO3/IaHus U TOAJNEPKKUA Oe30MacHBIX
YCJIOBUN KU3HEAECATEIbHOCTH, B TOM YHCJIE€ NPU BO3HUKHOBEHUHM YpPE3BbIYANHBIX
CUTyalluil B MpOLECCe OpraHu3allid CEPBUCHOIO OOCIYKMBAHUS MACCAKUPCKUX U
IPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHKCIE BO3AYIIHBIM TPAHCIOPTOM (JJis
CaMOCTOSITEJILHOTO M3Yy4YeHUs1). MeTOoIbl COBEPIIEHCTBOBAHUU CUCTEMBI KIIMEHTCKHUX
OTHOILIEHUH B CEPBUCHOM JAESATEIBHOCTH HA TPAHCHOPTE C HCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUH B TMPOLECCEe OpraHu3alu CEPBUCHOTO OOCITYKUBaHUS
MAaCCAKUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHUCJE BO3AYIIHBIM
TPAHCIIOPTOM (MJI1 CaMOCTOSITEILHOTO M3y4yeHHs). MexaHu3M pa3paboTKu U ydeTa
TpeOOBaHUN MPOU3ZBOACTBEHHOW AUCHUIUIMHBI, MpaBUJl [0 OXpaHe Tpyla H
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IIOKapHOM O€30MAaCHOCTH IpPU OCYLIECTBIEHHU TEXHOJIOIMYECKOro Ipouecca B
MpPOLIECCE OpPraHMu3alMy CEPBUCHOIO OOCIYKMBaHUS MACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIOPTOM, B TOM UHKCIE BO3AYLIHBIM TpaHcmopToM (A
CaMOCTOSITETILHOTO U3y4eHHUs). MeTonuka OCYyLIECTBICHHUS OpPraHU3allIOHHOIO
00CIy>KMBaHMsI AaBUALIMOHHON MH(PACTPYKTYpPhl U OPraHU3alMIOHHOIO O0eCreYeHus
IpoLEecca CEPBUCHOTO 00CIYKMBAaHUS B a3pONOPTY U Ha OOPTY BO3AYILIHOIO CyJHA B
MpOLIECCE OpPraHu3alMid CEPBUCHOTO OOCIY)KMBaHUS IMACCAKUPCKUX U TPY30BBIX
MEPEeBO30K TPAHCIIOPTOM, B TOM UHKCJIE BO3AYLIHBIM TpaHCIOPTOM (s
CaMOCTOSATEILHOTO U3YUYCHHUS ).

Tema 6. Texnumyeckue CpeAcTBa, HCHOJIb3yeMble MNPH PerucTpauuun
MaCCAKMPOB HA BO3AYIIHOM TPAHCIOPTe

Peructpauust maccaxxupa Ha peiic (cToiika peructpauuu; MuaTepHer -
TEXHOJIOTUM PETUCTPALMU MACCAKUPA; KHUOCKH CaMOPETHCTPAllMM Taccakupa B
asponopty). ['noOanbHble cHCTeMbl OpPOHHUPOBAHUS B Mpolecce OOCTy>KUBAHUS
naccakXupoB ([JI1 caMOCTOSITENbHOrO M3ydeHwus ). JlocTaBka maccaxkupa A0 Oopra
BO3/YIIHOTO CyaHa (s camocTrositenbHoro usydenus). Odopmiienue Oaraka Ha
CTOMKE peructpauuu (AJIsI CaMOCTOSITEJIBHOIO W3y4Ye€HHs). barakHble JEHTHI B
nporecce o0CTyKUBAHMSI MMACCAKUPOB (IIJIs1 caMocTosATebHOro n3yuenus). Cucrema
uaeHTUQUKanuu Oaraxa (I caMocTosITeNlbHOro u3yueHust). [lorpyska-Beirpyska
Oaraxa B mpoliecce 00CITy)KUBaHUS MMACCAXUPOB (AJI1 CAMOCTOATEIBHOIO U3yUEHUS).
HocTtaBka Oaraxka B Ipouecce 0OCITyXUBaHUS MacCaXHUPOB (A1 CaMOCTOSATEIBHOIO
u3yudenus). Lupposass MoOUIBHOCTD HaceneHUs (U1 CaMOCTOSITEILHOTO U3YYEHHUS).
MeToapl co3gaHus U MOAAEPKKU O€30MacCHBIX YCIOBUH JKU3HEIEATEIBHOCTH, B TOM
YUCJI€ MPU BO3HUKHOBEHUM YpPE3BBIYAWHBIX CUTyalldd B IIPOLIECCE OpraHU3aLUuU
CEpBUCHOT0 OOCIYXUBaHUS MACCAXUPCKUX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM 4YMCJIE BO3AYLIHBIM TPAaHCIIOPTOM (U1l CaMOCTOSITEJIBHOTO M3y4deHHs). Meroasl
COBEPIICHCTBOBAHUYU CUCTEMBI KIIMEHTCKUX OTHOILICHUN B CEPBUCHOM ACATEIBHOCTU
Ha TPAHCIIOPTE C HCIOJIb30BAHUEM HMHTEPHET-TEXHOJIOTMH B IIPOLIECCE OPraHU3alUU
CEpBUCHOT0 OOCIYXUBaHUS MACCAKUPCKUX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM 4YHMCJIE BO3AYIIHBIM TPAHCHOPTOM (UIsI CaMOCTOSITEIBHOTO H3YYEHHS).
Mexaau3Mm pa3paboTku U ydeTra TpeOOBaHUN MPOU3BOJACTBEHHOW HCUIUTLIAHEI,
OpaBWJ IO OXpaHE TpyAa M MOXKapHOW O€30MacHOCTM MpPHU OCYLIECTBICHUU
TEXHOJIOTUYECKOT0 MpoIecca B MPOIECCe OPTaHU3alUN CEPBUCHOTO OOCTYXUBAaHUS
ITACCAKUPCKUX U TPY30BBIX IIEPEBO30K TPAHCIIOPTOM, B TOM YHUCJE BO3AYLIHBIM
TPAaHCIOPTOM ([UIsI CAMOCTOSITENIBHOIO H3y4yeHus). MeToanka OcCyIecTBIECHUs
OpPraHMU3aLMOHHOTO 00CITy)KNBaHUS ABHALIMOHHOU UHPPACTPYKTYPHI "
OpraHU3alOHHOr0 00ECEeUeHNs MPOLECCa CEPBUCHOTO 00CITY>)KMBaHUS B a3pONOPTY
Y Ha OOpTYy BO3AYLIHOI'O CyJIHA B MPOLECCE OPraHU3aAlMH CEPBUCHOIO 00OCITYKUBaHUS
MTACCAKUPCKUX W TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHUCJE BO3AYLIHBIM
TPAHCIIOPTOM (111 CAMOCTOSATEIBHOTO U3YUEHU).
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Tema 7. Texuudeckue cpeacrsa, IpuMeHseMble pu o0cay:;kuBanun VIP-
NACCa’KUPOB HA BO3AYUIHOM TPaHCIIOPTe

O6GopynoBanue U TexHUYecKHe cpencrsa VIP-camoHa Ha BO3AYIIHOM
TpaHcnopTe. TeXHHYECKHe CpelICcTBa CBSI3M Ha TPAHCIOPTE, B TOM YHUCJIE Ha
BO3JYIIIHOM TPAaHCHOPTE, BUACOTpPAHCIAIUHU, VHTepHET (WIsi camMOCTOSTENbHOIO
uzydyenus). Kancynbl aisg MHAMBUAYAIbHOTO OT/AbIXa MAcCaXUpa Ha BO3YIIHOM
TpaHcmopTe (AJIsI caMOCTOsITeNbHOrO u3yueHus). JloctaBka maccaxkupa Ha OoOpT
BO3JIYIIIHOTO Cy/iHA (CIelMabHbIE TPAHCIIOPTHBIE CPEACTBA) (A1 CAMOCTOSITENHHOIO
n3yuenust). JlocraBka Oaraka maccaxxupa Ha OOpPT BO3IYIIHOTO CyaHa (s
caMocCTosATeIbHOr0 u3yueHus). ObopyaoBaHue u TexHuueckue cpeacrsa VIP-canona
Ha TMpUMEPEe KPYMHBIX MEXKIYHAPOAHBIX a’poONoOpTOB (IJIsi CaMOCTOSITEIILHOIO
u3yuenus). TexHuueckue cpencTBa, ucnonbdyemMble B VIP-camonax B mporecce
00CITy>KMBaHMSI MACCAXUPOB KPYIMHBIX a’3pONOPTOB MUpPA (IJII CaMOCTOATEIbHOTO
uzydyeHus). Meroabl  co3gaHUs M TONJEPKKH  O€30MacHBIX  YCIOBUH
KU3HEICITCTLHOCTH, B TOM YHCJIE P BO3HUKHOBEHUH YPE3BBIYAHBIX CHUTYAIlUH B
Ipolecce OpraHu3ali CEPBUCHOTO OOCIY)XKMBaHUSI IMACCAKUPCKUX U TPY30BBIX
NEPEeBO30K TPAHCIOPTOM, B TOM YHUCJIE€ BO3JYIIHBIM TPAHCIOPTOM  (JIJIst
CaMOCTOSITEJILHOTO M3Yy4eHUs). MeTo/Ibl COBEPIIEHCTBOBAHUM CUCTEMbI KITMEHTCKHUX
OTHOIICHUN B CEPBUCHON JEATENbHOCTH Ha TPAHCIOPTE C HCIOJIb30BAaHHEM
MHTEPHET-TEXHOJOTUA B TMPOLIECCe OpraHu3alli CEPBUCHOTO OOCITY>KMBAHUS
MacCCaXUPCKUX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE BO3AYIIHBIM
TPAHCTIOPTOM (ISl CAMOCTOSTEIBLHOTO M3y4eHHs). MexaHu3m pa3paboTKu U ydera
TpeOOBaHUN MPOU3BOJCTBEHHON AUCIUIUIMHBI, MpaBWI IO OXpaHe Tpyla u
MOKapHO ©0e30MacHOCTH MPHU  OCYIIECTBICHUH TEXHOJIOTMYECKOro Ipolecca B
npolecce OpraHu3aliil CEPBUCHOTO OOCIY)KMBaHUSI IMACCAKUPCKUX U TPY30BBIX
NEPEBO30K TPAHCIOPTOM, B TOM UHKCJIE BO3AYIIHBIM TpaHCIOpPTOM (s
CaMOCTOSAITETILHOTO HM3y4eHHs). MeTo/MKa OCYIECTBIEHUSI OpPraHU3allMOHHOTO
o0cTy>)KuBaHMs aBHAITMOHHONW MHQPPACTPYKTYpPhl U OPTraHU3AIMOHHOTO O0eCTICUCHUS
IpoIecca CEPBUCHOTO OOCITYKMBaHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOTO Cy/AHA B
IpOIecCe OpraHu3ali CEPBUCHOTO OOCITY)XMBAHUSI IMACCAKUPCKUX U TPY30BBIX
IIEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3AYLIHBIM TpaHCIOPTOM (A
CaMOCTOSITEJIbHOT'O U3YUEHHUS).

Tema 8. TexHuueckue cpeacrBa, INpPHUMeHsieMble IPU O0CITYKMBAHUU
NaccaKMpoB HA OOPTY BO3AYIIHOIO CyHA

TexHuueckue cCpeAcTBa, MPUMEHSIEMbIE B Pa3IMYHBIX KJaccax OOCITyKHUBaHUS
MacCaXUpoB. TEXHUYECKUE CpEICTBa, MPUMEHSEMbIE B pPa3JIMYHBIX Kiaccax
OOCTY)KWBaHHS TACCAKUPOB B adpPOMOPTy (1T CaMOCTOSITEIIBHOTO W3YYCHUS).
TexHuueckue cpencTBa, NPUMEHAEMbIE B Pa3IMYHBIX KjaccaX OOCIYKUBaHHS
MacCaXUPOB Ha OOpPTy BO3IYIIHOTO CyIHA (i1 CAaMOCTOSITENIPHOTO H3YYCHHS).
NunuBuayanbHelii.  MOHUTOp ([JI1 CaMOCTOSITEIBHOTO M3ydeHusi). Buaeo- wu
ayIUOTpaHCIAUUK ([JI1 CaMOCTOSITENILHOTO M3y4deHMs). HayliHuKHM, CIyTHUKOBBIM
teneoH (I8 CaMOCTOSITENIBHOTO H3y4eHusi). VHTEpHET, HCTOYHUKH 3apsJIKU
MOOMIBHBIX TENEPOHOB (I CAMOCTOSITENILHOTO U3yueHus1). TexHnueckue cpesicTna,
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UCIIOJb3yEeMble TIPU OOCITY)KMBaHUU MUTAaHUEM Ha OOpPTY BO3AYLIHOTO CyJIHA (s
CaMOCTOATENBHOTO M3y4deHus). Kpecno-KoHCTpykTop (AJi1  CaMOCTOSITEIBHOTO
n3yueHust). OcBelIeHue MacCaXUPCKON KaOUHBI (11 CAMOCTOSITEILHOTO U3YUCHHUS).
Metoasl co3aHus U MOANEPKKU O€30MACHBIX YCIOBHUH KU3HEACATEILHOCTH, B TOM
Yyycjie MpU BO3HUKHOBEHUM YPE3BBIUAMHBIX CUTyallMd B MPOIECCE OpraHu3aluu
CEpPBUCHOTO OOCITYKUBAaHUS MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHUCJIE€ BO3AYIIHBIM TPAHCIOPTOM (IJI CAMOCTOSITEILHOTO M3y4eHHs). MeTo bl
COBEPIICHCTBOBAHUYU CUCTEMbl KIIMEHTCKUX OTHOIICHUN B CEPBUCHOM JESATEILHOCTH
Ha TPAHCIOPTE C UCTOJIb30BAHUEM HWHTEPHET-TEXHOJIOTUH B MPOIIECCE OpraHU3alUU
CEpPBUCHOTO OOCITYyKUBAaHUSI MACCAXKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCIIe BO3JIYIIHBIM TPAHCHOPTOM (JJII CaMOCTOSATENBHOTO HW3YUYCHHS).
Mexanu3m pa3paboTKu U ydeTa TpeOOBaHUN MPOU3BOJCTBEHHON JIUCIUTLIUHBI,
OpaBWJI MO OXpaHe Tpyla M TOXKapHOW O€30MacHOCTH TMpHU  OCYIIECTBICHUHU
TEXHOJOTUYECKOTO MPOIEcca B MPOILIECCE OPraHU3alluh CEPBUCHOTO OOCITYKHMBaHUS
MAaCCAKUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHCJIE BO3AYIIHBIM
TPAaHCIIOPTOM (IUIsI  CAMOCTOSITEJIBHOTO H3Yy4YeHUus1). MeToauka OCyIIECTBICHUS
OpraHu3aluOHHOTO o0cCITyKUBaHUS aBUAIIMOHHOU UH(DPACTPYKTYpPhI u
OpraHu3allMOHHOT0 0OecTeueHus MPOIEecca CEPBUCHOTO OOCITYKHUBAaHUS B a3POIOPTY
¥ Ha OOPTY BO3MYIIHOIO CYJHA B MPOIIECCE OpraHU3allUUd CEPBUCHOTO 00CITY>KMBaHUS
MAaCCAKUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHCJIE BO3AYIIHBIM
TPAHCTIOPTOM (ISl CAMOCTOSITEIBHOTO U3YUECHHS).

Tema 9. Texuumueckue cpeacTBa, INpUMeHsieMble NPH OPraHU3aLMU
NUTAHUS HA BO3AYIIHOM TPaHCHOPTe

Cnyxb6a keiirepunra. TexHuuyeckue cpeicTBa CIyXObl KelTepuHra 1o
NOJIrOTOBKE OOpTHHUTAHMS (IJI1 CaMOCTOSATEIBHOTO M3Yy4eHHs). TexHudeckue
CpelCTBa CIY»KOBbl KEMTEpUHTa MO yMaKOBKEe OOpTHUTAaHUSA (IJII CaAMOCTOSITEIBHOTO
u3ydenus ). TexHnueckue cpeacTBa ciyKObl KEMTEpUHTA M0 XpPaHEHUIO OOPTIUTAHUS
(mmst camocTosiTeNbHOTO M3yueHus). JloctaBka OopTnuTaHus Ha OOPT BO3IYIIHOTO
cyaHa (I CaMOCTOSITEJIbBHOTO M3y4deHMs). TpaHCHOpTHbIE cpeacTtBa (s
CaMOCTOSITEJILHOTO ~ M3Yy4Y€HUs1). MUHUXONOOUIBHUKU (IJI1  CaMOCTOSITEIIBHOTO
u3ydeHus). ABTonudt (111 caMOCTOSTENHHOTO M3y4deHUs). TEeXHHUYECKHE CpPEeCTBa
mo o0ecrneyeHnto 0e30MacHOCTH OOpPTHUTaHUS (1 CaMOCTOSITEIBHOTO HU3y4YEHUS).
MeTonbl co3gaHusl U MOANEPKKNA O€30MACHBIX YCIOBHH KU3HEAEATETLHOCTH, B TOM
YyCji€ NpH BO3HUKHOBEHHUM YPE3BbIUAMHBIX CUTyallud B MPOLECCE OpraHU3aliu
CEpPBUCHOTO OOCIYKUBaHUS MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHUCJIE€ BO3AYIIHBIM TPAHCHOPTOM (IJI CAMOCTOSITENILHOTO HU3y4eHUs). MeTobl
COBEPIICHCTBOBAHUU CUCTEMbl KIIMEHTCKUX OTHOIIEHUN B CEPBUCHOM AESATEIbHOCTU
Ha TPAHCIOPTE C UCMOJIb30BAHUEM HMHTEPHET-TEXHOJIOTUM B MPOIIECCE OpraHU3alUU
CEpPBUCHOTO OOCIYKUBAaHUS MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJI€ BO3AYIIHBIM TPAaHCHOPTOM (IS CAMOCTOSITEILHOTO HM3YYEHUS).
Mexanu3m pa3paboTKu U ydeTa TpeOOBaHUN NPOU3BOJCTBEHHON AUCIUILIUHBI,
MpaBUJl MO OXpaHe TpyAa U TOXKApPHOM OE30MaCHOCTU TMPU OCYUIECTBICHUU
TEXHOJIOTUYECKOTr0 MpOIecca B MPOLIECCe OPraHU3allMi CEPBUCHOTO OOCTYKUBAHUS
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MACCAXUPCKUX U TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM YHUCJE BO3AYIIHBIM
TPAaHCIOPTOM ([UIsI CAMOCTOSITENBHOIO H3Yy4yeHUus). MeToauka OcCyIecTBIEHUs
OpraHMU3alMOHHOTO 00CITy)KUBaHUS aBUALlMOHHOU UH(PPACTPYKTYpPbI u
OpPraHU3AaLMOHHOTO OOECIIEUEHUs MIPOLEcca CEPBUCHOIO 00CIYKUBAHUS B a3pONOPTY
1 Ha 0OpTy BO3AYIIHOIO CyJIHA B IPOLECCE OPTaHU3ALMU CEPBUCHOIO 0OCITYKUBAHUS
MACCAXUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHUCIE BO3AYIIHBIM
TPAHCIIOPTOM (ISl CAMOCTOSITENIbHOTO U3yUEHHUS ).

Tema 10. Opranu3anusi J0CTYNHO# cpeabl AJsi MHBAJIUI0B-NACCAKUPOB
Ha BO3yILIHOM TPaHCHOpPTe

Oco0sie rpymnmbl maccaxupoB. OcoOble TPYMIBI MACCAXUPOB HA TPAHCIIOPTE, B
TOM 4YHCJ€ Ha BO3AYIIHOM TpaHCIOPTE (AJII CaMOCTOSATEIBHOTO HM3yUYSHUS).
Oco0eHHOCTH O0O0CHYyKMBaHMSI OCOOBIX TPYI MACCAXXUPOB HA TPAHCIOPTE, B TOM
YrcIie Ha BO3AYITHOM TPAaHCIOpPTE (AT CaMOCTOSATENBHOTO n3ydeHwus ). OcoOeHHOCTH
TEXHUYECKUX CPENICTB OOCITY)KHBAHHS OCOOBIX TPYII MACCAKUPOB HA TPAHCIIOPTE, B
TOM 4YHCJ€ Ha BO3AYIIHOM TpaHCIOPTEe (M1 CaMOCTOSATEIBHOTO HM3yUYCHUS).
JloOpoBONIbHBIE 0053aTENhCTBA aIPOIMOPTOB IO OOCITY)KMBAHHIO OCOOBIX TPYII
NacCaXUPOB (U1  CaMOCTOSITENHPHOTO  HM3y4deHUs). TeXHUYECKHE CpEJ/ICTBa,
NpUMEHsIEMbIC TIPH OOCITY)KUBAaHWUHU TACCAKUPOB-WHBAIHMIOB HAa TPAHCIIOPTE, B TOM
qrclie B adporopTy (A caMOCTOSTENBHOTO H3y4deHHs). Perucrpamms, mOCMOTD,
JI0OCTaBKa JI0 BO3JYIIHOTO CYyJIHa MacCa)XKUPOB-MHBAIHUIIOB (IJIsI CaMOCTOSITEIHHOTO
u3zydenusi). Texauudyeckue cpeacTBa, NIPUMEHsIeMbIe IPU 00CITY>KMBAaHUH TTACCAKUPOB-
WHBAJIMIOB Ha TPAHCIOPTE, B TOM 4HCJIE€ Ha OOpPTY BO3AYIIHOTO cyaHa (s
CaMOCTOSITEJILHOTO M3y4eHHs). MHpPOBON ONBIT B OOCTY)XKHMBaHUU TACCANKUPOB-
WHBAJIMJOB Ha TpaHCIOpTE, B TOM WYHCIE Ha BO3AYIIHOM TpaHcmopre (s
CaMOCTOSITEJILHOTO U3Yy4eHHs). MeTonbl co3gaHusi W TOAJNEPKKUA Oe30MacHbIX
YCIOBUN KU3HENEATETbHOCTH, B TOM YHCJIE MPH BOSHUKHOBEHHMH YpPE3BBIYATHBIX
CUTyalluii B MPOIECCE OPraHU3AIMN CEPBUCHOTO OOCITYXKUBAHUS MACCAKUPCKUX U
IPY30BbIX TEPEBO30K TPAHCIOPTOM, B TOM YHCII€ BO3AYUIHBIM TPAHCIOPTOM (HJist
CaMOCTOSTEIILHOTO M3Yy4YeHUs). MeTobl COBEPIICHCTBOBAHUH CUCTEMBI KIMEHTCKUX
OTHOIIEHUN B CEPBUCHOM JEATENIBHOCTH Ha TPAHCIOPTE C HCIOJb30BaHUEM
MHTEPHET-TEXHOJOTUI B MpPOLECCe OpraHu3allid CEPBUCHOTO OOCTYXUBAHUS
MACCaKUPCKUX M TPY30BBIX INEPEBO3OK TPAHCIOPTOM, B TOM YHUCIIE BO3AYIIHBIM
TPAHCIIOPTOM (U1 CaMOCTOSITEIBHOTO U3ydeHHus). MexaHu3M pa3paboTKu U ydera
TpeOOBaHMI MPOU3BOJCTBEHHOW JUCIMIUIMHBL, MpaBWJI IO OXpaHe Tpylra u
MOKapHOH O€30MacHOCTH TMpHU OCYUIECTBIEHHWU TEXHOJIOIMYECKOro Ipolecca B
MpOIECCe OPTaHU3alliid CEPBUCHOTO OOCIY)KHBAaHUS TMAaCCAXKUPCKUX U TPY30BBIX
NEPEeBO30K TPAHCHIOPTOM, B TOM UHWCJIE€ BO3AYIIHBIM TPAaHCIOPTOM (7S
CaMOCTOSITEILHOTO M3y4eHHUs). MeToIuKa OCYIIECTBICHUS OPraHU3aIllMOHHOTO
o0CTy)KWBaHMsI aBUAIIMOHHON MH(PPACTPYKTYpPHl U OPTaHU3AIMOHHOTO O0ECIICUEHUS
MpoIecca CEPBUCHOTO 00CTYKMBAHUS B a3pOMNOPTY U Ha OOPTY BO3AYLIHOTO CyJHA B
MpOIECCe OPTaHM3alUUd CEPBUCHOTO OOCIY)KHBAaHUSA TMACCAKUPCKUX U TPY30BBIX
NEPEeBO30K TPAHCIOPTOM, B TOM UHWCJIE BO3AYIIHBIM TpPAaHCIOPTOM  (Amst
CaMOCTOSITEJILHOT'O U3YUYCHHUS ).
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Tema 11. Texnuueckue cpeacrBa, HCHOJb3yeMble IPH OPraHU3alUU
HEABMALMOHHOM CEPBUCHOM AeSITEJIbHOCTH 23PONOPTOBOr0 KOMILIEKCA

HeaBnannonnass cepBucHass JeATenbHOCTh. HeaBuannoHHas cepBHCHas
JEeSATENbHOCTh a’pONOPTOBOTO KOMILUIEKCA (IJI1 CaMOCTOSITENIBHOIO HM3YYEHUS).
JIOTIOMHUTENbHBIE  CEPBUCHBIE  yCIyTH (ISl  CaMOCTOSATEIBHOTO  M3Y4YEHHS).
JIOTIONMHUTENbHBIE ~ CEPBHUCHBIE  YCIYTM  a3poONOpPTOBOrO  KOMIUIeKca  (IJis
CaMOCTOSTENILHOTO U3y4eHHs1). Opranuzanusi NPEeAOCTaBIEHUS OMOJHUTEIbHBIX
CEepPBUCHBIX  yciIyr  (MIsg  caMoOCTOATelIbHOro  u3ydeHus).  Opranuzauus
IPEAOCTABIECHUS JOMOJHUTEIBHBIX CEPBUCHBIX YCIYT a’pOIOPTOBOIO KOMILIEKCA
(7 caMOCTOSITENIBHOTO M3yueHHUs). VIHHOBAIMOHHBIE TEXHUYECKUE cpeicTBa (s
CaMOCTOSATEJILHOTO ~ W3y4yeHHs1).  VIHHOBallMOHHBIE  TEXHUYECKHE  CPEJICTBA,
NpUMEHsSIEMbIE TIPU OPraHU3allMi CEPBUCHOM NESTENBHOCTH (J11 CaMOCTOSITEIbHOTO
u3ydeHus). TexHuyeckue CpelcTBa, MPUMEHseMble NpPU OpPraHU3aluyd CEPBUCHOMN
NEATEIbHOCTH Ha TPaHCHOPTE (A1 CAMOCTOATENIBHOTO H3Yy4eHUs). TeXHU4YecKue
CpPEACTBA, NPUMEHSAEMbIE TIpU OpPraHu3aluyd CEpPBUCHOW JEATEIIBHOCTH Ha
TEPPUTOPUU  aIPOMOPTOBOTO KOMIUIEKCAa (ISl CaMOCTOSTEIBHOTO HM3YUCHHS).
[udpoBoil ~ MOHUTOPUHI W  yNPaABICHHWE  COCTOSHUEM  TPAHCIOPTHOMU
UHQPACTPYKTYpbl (11  CAMOCTOSITENIBHOTO HW3y4yeHus). Meroasl co3aaHus U
NOJJICP)KKM  O€30MACHBIX  YCJIOBHM JKU3HEACSATENIBHOCTH, B TOM 4YHCIE IpHU
BO3HMKHOBEHUU YPE3BBIYANHBIX CUTYyallMid B IMPOLECCE OpPraHU3aldyd CEPBUCHOIO
00CTy>KUBaHMSI MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM HYHCIIE
BO3JYIIHBIM  TPAaHCIOPTOM  (UIsI  CaMOCTOSITEIBHOTO  HM3y4deHus). MeTonbl
COBEPIICHCTBOBAHUU CUCTEMBI KIIMEHTCKHX OTHOIICHUN B CEPBUCHOMN AESATEIBHOCTH
Ha TPAHCIIOPTE C WCIOJIb30BAaHUEM MHTEPHET-TEXHOJIOTUH B MPOLIECCE OpraHU3aLUU
CEPBUCHOTO OOCTY>KHBAHUS MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCIE€ BO3AYUIHBIM TPAHCHOPTOM (MJI1 CaMOCTOSATEIBHOIO HW3YUYCHHS).
Mexanu3m pa3pabOTKu W ydeTa TpeOOBaHUN NPOU3BOJCTBEHHON JIUCIIUTLUIMHEI,
OpaBWJI MO OXpaHe Tpyla H TOXKapHOW OE30MacHOCTH TMpPHU  OCYIIECTBICHUHU
TEXHOJOTUYECKOTO MPOIEcca B MPOIIECCE OpraHU3alluh CEPBUCHOTO OOCITYKHBAHUS
ITACCAKUPCKUX U TPY30BBIX IIEPEBO30K TPAHCIIOPTOM, B TOM YHUCJE BO3AYLIHBIM
TPAHCIOPTOM ([UIsI CAMOCTOSITEBHOTO H3ydeHHus). MeToauka OcCyIecTBICHUS
OpPraHMU3alMOHHOIO 00CITy)KNBaHUS ABUALlMOHHOU UHPPACTPYKTYPHI u
OpraHM3allMOHHOTO O0ECIeUeHus MMPoLecca CEPBUCHOIO 00CTYKUBAHUS B a3pOIOPTY
¥ Ha OOPTYy BO3YIIHOTO CyJIHA B MIPOLIECCE OPTaHU3ALNN CEPBUCHOTO 00CTYKUBAHUS
MTACCA)KUPCKUX W TPY30BBIX IEPEBO30K TPAHCIIOPTOM, B TOM YHUCJE BO3JYLIHBIM
TPAHCIIOPTOM (ISl CAMOCTOSATEIIbHOTO U3YUEHUS).

Tema 12. Texnudeckue cpeacTrBa, MCHOJIb3yeMble MNPHU JOTHCTHYECKOM
AeATeJIbHOCTH a3PONnopTa

Ycenyru B mponecce OpraHu3aliid I'PY30BBIX NEPEBO30K. YCIYIM B IIPOLECCE
OpraHu3alMyi  TPY30BBIX  TEPEBO30K B  JEITENBHOCTH  a’pomopra (A
CaMOCTOSITEIbHOTO  u3yueHus). Cucrema HMHTEPMOJAIBHBIX MEPEBO30K  (AJis
CaMOCTOSITEILHOTO U3y4YeHHUs ). BO3AyIlIHbIN TpaHCHOPT B CUCTEME MHTEPMOAAIBHBIX
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MEepPEeBO30K (Il CaMOCTOSATENILHOTO u3ydeHus). Jloructudyeckue UEHTPHI (IIst
CaMOCTOSITEILHOTO M3y4deHus1). JIorucTuueckue MEHTPhl Ha TEPPUTOPUU adPOIOpTa
(nms camocTosTeNbHOrO M3ydeHus ). Jloructuueckue ycayru (s caMOCTOSITENBHOIO
u3ydyeHus1). Jloructuyeckue yciyrd a’pomnopTa M BO3IYIIHOIO TpaHcmoprta (I
CaMOCTOSITEJILHOTO ~ HW3Y4YeHHUs).  TeXHUYECKHE  CpPelICTBa  JIOTUCTHYECKOTO
oOcClTy’)kuBaHMsI TPy30B Ha BO3JAYIIHOM TpaHcHopTe ([JIsI CaMOCTOATEIbHOrO
u3yueHust). Jloructudeckass AESATEILHOCTh W HMHHOBAIIMM B BEAYIIUX MHUPOBBIX
a’poropTax (IJis CaMOCTOSITEIBLHOTO HM3y4eHUs). MeToabl CO3MaHusi U TMOICPKKHU
0€30MacHbIX YCIOBUM >KU3HENCITEIHBHOCTH, B TOM YHCJIE€ NIPU BO3HUKHOBEHUU
Ype3BBIYAWHBIX CUTyalluid B MPOIIECCE OpPraHu3allid CEPBUCHOTO OOCTYKUBAHUS
MAaCCAKUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHCJIE BO3AYIIHBIM
TPAHCIIOPTOM (IIJII CAMOCTOSATENILHOTO HW3y4deHHs). MeToabl COBEPIICHCTBOBAHUHU
CUCTEMbl KJIMEHTCKUX OTHOIICHHN B CEPBUCHON JESATEILHOCTH Ha TPAHCIOPTE C
UCIIOJIb30BAaHUEM HWHTEPHET-TEXHOJOTUM B TIPOIIECCE OpPraHu3allid CEPBUCHOTO
00CITy’)KUBaHMS TIACCAKUPCKUX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM UHCIIC
BO3JIYIITHBIM ~ TPAHCIOPTOM  (IJI1  CaMOCTOATENIBHOTO  HM3y4yeHHus). MeXaHu3M
pa3paboOTKu M ydeTa TPeOOBAHWM MPOU3BOJCTBEHHOW MUCIUILIIMHBI, IMPABWI TIO0
OXpaHe TpyJla U MOXapHOW 0Ee30MacHOCTH IMPHU OCYIIECTBICHUU TEXHOJIOTHYECKOTO
nporecca B MPOIECCe OPraHU3alMi CEPBUCHOTO OOCIYKMBAaHUS MACCAXKUPCKUX U
I'PY30BBIX TEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM TPAHCIIOPTOM (ISt
CaMOCTOSAITEJILHOTO HM3y4eHHs). MeTo/uKa OCYIECTBIEHUS OpraHU3allMOHHOTO
o0CITy>KMBaHMsI aBUAIIMOHHON MH(PACTPYKTYphl U OPraHU3aAIlMIOHHOTO O0eCreYeHus
Ipolecca CEpBUCHOTO OOCITYKMBAaHUS B a3pONOPTY U Ha OOPTY BO3YIIHOTO CYJHA B
npolecce OpraHu3alliil CEPBUCHOTO OOCIY)KMBaHUSI IMACCAKUPCKUX U TPY30BBIX
NEPEBO30K TPAHCIOPTOM, B TOM YHUCJIE€ BO3IYIIHBIM TPAHCIOPTOM (7St
CaMOCTOSATEILHOTO U3YUYCHHS ).

Tema 13. OcHOBBI OCyLIECTBJICEHHSI KOHTPOJISI KayeCcTBAa CEPBHCHOIO
00CIyKMBAHUSI W MAPaMeTPOB TEXHOJOTHYeCKMX TMpoleccoB B 00J1acTH
OpPraHu3aluy CEPBUCHOM JeATeJIbHOCTH HA BO3AYIIIHOM TPaHCIOPTe

[ToHsiTHE KOHTPOJIS Ka4ecTBa CEPBUCHOTO oOCHyxkuBaHus. [loHsATHE KOHTPOISA
MapaMeTpoB TEXHOJOTMYECKUX MPOLECCOB (sl CaMOCTOSITEJIbHOIO H3Yy4YEHUSs).
KoHnTpons  kadecTBa  CEpBUCHOTO  OOCTY)KMBaHHMsSI Ha  TpaHcmopre (s
CaMOCTOSITEILHOTO U3y4deHusi). KOHTpoJIb MapaMeTpoB TEXHOIOTHUYECKUX MPOLECCOB
CEpPBUCHOIO OOCIyKMBAaHUSI Ha TPAHCHOPTE (IJIs1 CAMOCTOSITENIbHOTO H3YUEHHSI).
Opranuzamuss KOHTPOJISI KadecTBa CEPBHCHOTO OOCITY)XMBaHUS Ha BO3IYIIHOM
TpaHcmopTe (Il  CaMOCTOSITENbHOrO  u3ydeHus). Opranuzanusi KOHTPOJIS
MapaMeTpoB  TEXHOJIOTMYECKUX IMPOLIECCOB CEPBUCHOIO  OOCIY)KHUBaHUS  Ha
BO3IYLIHOM TpaHCHoOpTe (AJIsI CAaMOCTOSITENIbHOTO M3y4eHus1). MeToabl co3qaHust U
MOAJCPKKM O€30MaCHbIX YCIOBHM JKH3HENESITENbHOCTH, B TOM 4YHUCJIE TMIpHU
BO3HMKHOBEHUU YPE3BbIYANHBIX CUTyalluid B MpPOLIECCE OPraHu3allud CEPBUCHOIO
00cCITy>KUBaHMsI TACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIIC
BO3AYLIHBIM  TpPaHCIOPTOM  ([JIsI  CaMOCTOSITEJILHOTO  M3y4eHusi). MeTojsl
COBEPIICHCTBOBAHUU CUCTEMbl KIIMEHTCKUX OTHOUIEHUM B CEPBUCHOU JEATEIBHOCTH
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Ha TPAHCHOPTE C UCIOJIb30BAHUEM HMHTEPHET-TEXHOJIOTMI B MPOLIECCE OPraHU3aluU
CEPBUCHOTO OOCTY>KMBAHUS MACCAXKUPCKUX U T'PY30BbIX MEPEBO30K TPAHCIOPTOM, B
TOM 4YHCJI€ BO3AYLIHBIM TPAHCHOPTOM (ISl CaMOCTOSITEIBHOTO HM3YyYEHHS).
MexanusM pa3paboTKu U ydera TpeOOBaHMA MPOU3BOACTBEHHON JHUCLMILIUHBI,
IOpaBWJI II0 OXpaHe TpyAa M MOXKApHOW O€30IaCHOCTM IPHU  OCYLIECTBICHUU
TEXHOJIOTUUYECKOTO IIpoLecca B MPOLECCE OPTaHU3ALNUN CEPBUCHOTO OOCITYKUBAHUS
MACCAXUPCKUX U TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM UHCJIE BO3AYLIHBIM
TPAHCIOPTOM (AJI1 CaMOCTOSITEILHOTO H3Yy4€HHs). MeTonuKa OCYIIEeCTBICHUS
OpraHMU3alMOHHOTO 00CITy>KUBaHUS aBUALIMOHHOU UHQPPACTPYKTYpPbI u
OpPraHU3aLMOHHOrO O0ECIIEUEHUs MPOoLEcca CEPBUCHOTO 0OCIYKUBAHUS B a3POIOPTY
1 Ha OOpTYy BO3JYIIHOIO CyJHAa B IPOLECCE OPTaHU3ALMU CEPBUCHOIO 0OCITYKUBAHUS
NacCaXUPCKUX M TPY30BBIX NEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE BO3AYIIHBIM
TPAHCIIOPTOM (ISl CAMOCTOSITENIbHOTO U3yUEHHUS ).

Tema 14. Texnuueckue cpeacrBa, HCHOJb3yeMble IPH OPraHU3aANUU
NpPeIoCTABJICHUA  JONMOJHUTEJIBHBIX YCIAYIr MACCAKMPAM B KPYNHBIX
a3PONOPTOBBIX KOMILJIEKCAX MHPA

OueHka  ypoBHS  pa3BUTHS  a’poOINoOpTa. KonkypeHToCTI0COOHOCTH
a’pOINOPTOBOTO KOMILIEKCa (s CaMOCTOSITEIbHOTO U3YUYCHHUS).
KoHKypeHTOCTIOCOOHOCTh OpraHu3alluy HpPEeJOCTABICHUs YCIYyT Maccaxupam (1is
CaMOCTOSITEIILHOTO U3YYCHUS). KonkypeHnTocrnoco6HOCTh OpraHu3aluu
[PEIOCTaBICHUS JONOIHUTENBHBIX YCIyr IaccaXupaM (I CaMOCTOSITEIBHOIO
U3Y4CHHUS). KoHnkypeHTOoCI0cOOHOCTB OpraHu3aluu IIPEIOCTaBICHUSA
JOMOJHUTENBHBIX  YCIyTI  MacCaXHupaM-HMHBAIMIAM (I8 CaMOCTOSITEIBHOIO
nu3ydeHus1). KOHKypeHTOCIIOCOOHOCTh  OpraHu3allud  HPEJOCTaBICHUS  YCIyT
OTHEIbHBIX  KATETOpPUA  MACCAKHUPOB  (WUISI  CAMOCTOSATEIBHOTO  W3YYCHMS).
KoHKypeHTOCTIOCOOHOCTh TEXHMUYECKUX CPEICTB, MCIOJB3YEMBIX MPU OpPraHu3aluu
OPEIOCTaBICHUS  yCIyr HaccaxkupaMm (I  CaMOCTOSITENIBHOTO — M3YYCHMS).
KoHKypeHTOCTIOCOOHOCTh TEXHUUYECKUX CPEACTB, UCHOJB3YEMBIX MPU OpPTraHU3aALUU
IPEIOCTaBICHUS  JONOJHHUTEIBHBIX  yCIyI  Iacca)upaM-mHBaIMgaM  (mis
CaMOCTOSITENIbHOTO U3y4eHHUs1). KOHKypeHTOCHIOCOOHOCTh TEXHHYECKHX CPENCTB,
UCIIOIB3YEMBIX IIPM  OpPraHU3alMy [IPEJOCTABICHUS HEAaBHALMOHHBIX  YCIYT
naccaxupam (IUisi cCaMOCTOSITEIBHOIO M3Y4YeHUs). MeToAbl CO30aHusl U MOAAECPKKU
0€30MacHbIX YCJIOBUM KU3HEACATENbHOCTH, B TOM YHCJIE NpPU BO3HUKHOBEHUU
Ype3BbIYAMHBIX CUTyallud B MPOLECCE OPraHU3alUUd CEPBUCHOTO OOCTYXUBAaHUS
MTACCAKUPCKUX U TPY30BBIX IEPEBO30K TPAHCIOPTOM, B TOM 4YHCJIE BO3IYLIHBIM
TPAHCIOPTOM (U1l CaMOCTOSITEJILHOTO M3y4yeHus). MeToabl COBEPLIEHCTBOBAHUU
CUCTEMBI KJIMEHTCKMX OTHOIICHHMM B CEPBUCHOM IEATEIBHOCTH Ha TPAHCIOPTE C
WCIIOJIb30BAHUEM MHTEPHET-TEXHOJOTMM B IPOLECCE OPraHUu3alMu CEPBUCHOIO
00CITy’)KMBaHMSI MACCAXUPCKUX M T'PY30BbIX MEPEBO30K TPAHCIOPTOM, B TOM YHCIIE
BO3JYIIHBIM TPAaHCHOPTOM (U1l CAMOCTOSITENIBHOTO  H3y4YeHHus). MexaHusm
pa3paboOTKu M ydeTra TpeOOBaHWI NPOW3BOJACTBEHHOW IHUCLUMILIMHBI, MPaBWI [0
OXpaHe TpyJa U MOXapHOW OE30MacHOCTH IMPHU OCYILECTBIECHUU TEXHOJIOTHYECKOTO
mpolecca B IPOLEcce OpraHUu3alyy CEPBUCHOTO OOCITYXUBaHUS IMACCAKUPCKUX U
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IPy30BbIX NEPEBO30K TPAHCIOPTOM, B TOM YHCII€ BO3AYLIHBIM TPAaHCHOPTOM (MJis
CaMOCTOSITEJILHOTO U3y4eHHUs). MeTonuka OCYyLIECTBICHHUS OpPraHU3allIOHHOIO
00CITy’KMBaHMsI aBUALIMOHHON MH(PACTPYKTYphl M OPraHU3ALMOHHOIO O0eCreyeHus
IIpoLECCa CEPBUCHOTO OOCIYKUBAaHUS B a3pONOPTY U Ha OOPTY BO3AYILIHOIO CyJHA B
MpOLIECCE OpPraHu3alMid CEPBUCHOTO OOCIY)KMBaHUS IMACCAKUPCKUX U TPY30BBIX
MEpPEeBO30K TPAHCIOPTOM, B TOM UHKCIE BO3AYLIHBIM TpaHcmopToM (A
CaMOCTOSATEIbHOTO U3YUYCHHUS ).

5.4 IlpakTHYeCcKUE 3aHATHS

Homep temel . TpyroeMKoCTb
TeMmaTnka NpakTUYECKUX 3aHATUM
JACITUTIIMHBI (dacsl)
3 kypc (5 cemectp)
[Ipaktruueckoe 3ansitue Ne 1. «Poiib TEXHHUYECKHX
CPEIACTB B  adpONOPTOBOM  JEATEIBHOCTU U

1 00CTy>KHUBaHUH MACCAKUPOBY 0,5
[TonroToBKa K  BBINOJHEHUIO  CUTYaI[MOHHBIX
3aJTaHuN
[Tpaktuueckoe 3anatre Ne 2. «CyOBeKThl CEpBUCHOM

1 NEATEIIbHOCTU Ha TEPPUTOPHUH a’pOIiopTa 05
[logrotoBka K  BBINOJHEHHID  CUTYalMOHHBIX ’
3aJTaHuN
[Tpaktuueckoe 3anstue Ne 3. «Crannaptsel MKAO no
o0ecreueHunto aBHAIIMOHHOM 0€301acHOCTH.

2 Pexomennyemas mpaktunka MKAO mno obecrniedeHuto 025
aBHAIIMOHHOI 0€30ITaCHOCTH ’
[logrotoBka K  BBINOJHEHHUID  CUTYalMOHHBIX
3aJTaHuN
[Ipaktnueckoe 3anstue Ne 4. «KoHBeHIMs 1O
aBHAIMOHHOM O6e3omacHocTd. HopmaTuBHO-TIpaBOBas

9 0a3za oOecrieueHus: aBUAIMOHHOW O€30MacHOCTH 0.5
rpakJIaHCKOM aBuaruu PO» ’
[logrotoBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aaHAN
[Ipaktnueckoe 3ansatue Ne 5. «OOecneuenue
aBUAIIMOHHOW  0€30MacHOCTH  aBHANPEATIPUSATHS

2 (aspomnopTa, 3KCITyaTaHTa)» 0,25
[logroroBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aJlaHuH
[Ipaktnueckoe 3anstue Ne 6. «TexHuueckue
CpeacTBa, MNPHUMEHSEMblE  TPU  OpPraHu3alUu

2 obOecrieueHus: aBUAIMOHHOM 0€30MaCHOCTH 0,25
[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHuH
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Homep tembl

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb

JCIUTIIMHBI (dachl)
[Ipaktuueckoe 3ansitue Ne 7. «OcoOeHHOCTH
OpraHu3alyd  OOCTY)KMBAaHUS TMACCAXUPOB MpHU

3 JIOCMOTPE MaCCaXKUPOBY 0,2
[TogrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3ajaHUN
[Ipaktnueckoe 3ansitue No 8. «TexHuueckue
CpeACTBa,  MPUMEHSIEMble  TMpPU  OpraHU3aIUU

3 o0CITy>)KUBaHMsI TACCAXUPOB B TMpolecce padoTh 0.2
cityk0 1ocMOTpay ’
[TogrotroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktnueckoe 3ansitue Ne 9. «Texuuueckue
CpeACTBa,  MPUMEHSIEMble TMpPU  OpraHU3aAIUU

3 00CITy>)KUBaHMs TMMAaCCAXHUPOB B MPOIIECCEe JOCMOTPA. 0.2
ABTOMaTHU3UPOBAHHBIC CHCTEMbI KOHTPOJIS ’
[TogroroBka K  BBIMOJHEHHUIO  CUTYaIllMOHHBIX
3aJTaHuN
[IpakTruueckoe 3aHATHE Ne 10.
«ABTOMATH3UPOBAHHBIC CUCTEMBI KOHTPOJIS

3 yIpaBiaeHUs 10CTyoM. MHTpOCKOIBI» 0,2
[lonroToBka K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3a7jaHAN
[Ipaktuueckoe 3ansatne Ne 11. «CramuoHapHbie
METaJUTIONCKaTeau.  PydHble  MeTalJIOMCKATEINH.

3 Arnmaparypa oOHapyXeHHUsI B3PbIBUATHIX BEIESCTBY 0,2
[lonroToBka K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJIaHuN
[IpakTueckoe 3ansitue Ne 12. «CTpykTypHas cxema
IpOrpaMMbl oOecrieueHus aBUAIIMOHHOM
0e30macHOCTH aBHANIPEANPUITHS. PexoMeHaanuu mno

4 OopraHu3anuyd OOCIY)XHBaHUS MACCAXUPOB TpHU 0,33
JIOCMOTPE MACCaXKUPOBY
[logrotoBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aJaHAN
[Ipaktnueckoe 3anstue Ne 13. «Pexomenpanuu 1o
OopraHu3anud OOCIY)XMBaHUS TMACCAXUPOB TpHU
JIOCMOTpE Oaraxa MaCCAXKUPOB.

4 [TocnenoBaTeIbHOCT MPUMEHEHUS] TEXHUYECKUX 0,33
CPEACTB B MPOIECCe 0OCITYKUBAHUS MTACCAKUPOBY
[logrotroBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aJaHUN

4 [Ipaktrueckoe 3anstue Ne 14. «JIuuHbIE AOCMOTP 0,34
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Homep tembl
JVCHUATIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

naccaxkupa. TpeboBaHUSI K TEXHHUUYECKUM CPEJACTBAM
JIOCMOTpa B TPOIIECCE OpraHu3allid OOCTYKUBaHUS
ITaCCaXKUPOB»

[lonrotoBka K  BBINOJHEHHUID  CUTYallMOHHBIX
3aJlaHuM

[Ipaktnueckoe 3amstue Ne 15. «Texuuueckue
CpeacTBa, MNPHUMEHSIEMbIE  TPU  OpraHu3aluu
o0city>kuBaHMs Oaraxka maccaKupoB B adporopTy»
[TonrotoBKa K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN

0,33

[Ipaktnueckoe 3anstue Ne 16. «TexHuueckue
CpelcTBa,  MpPUMEHsAEeMble TpPU  OpraHu3aluu
oOcnyKuBaHMsl Oaraka TmaccakXupoB Ha OoOpTy
BO3/yIIHOTO CyJlHa. B3pbiBo3amuTHele
KOHTEUHEPBI»

[lonroToBka K  BBIMOJHEHUIO  CHUTYAIMOHHBIX
3aJTaHuN

0,33

[Ipaktrueckoe 3ansatne Ne 17. «Bakyym-kamepsl.
[lepeHoCHBIE  MOpPTAaTUBHBIE  YCTPOWCTBA  JJIA
IIPOCBEYMBAHUS IPEAMETOBY»

[logrotoBka K  BBINOJHEHHID  CUTYallMOHHBIX
3aJTaHuN

0,34

[Ipaktuueckoe 3ansitue Ne 18. «Peructpanus
naccaxupa Ha peic (cToiika peructpauuu; IHTepHET
- TEXHOJOTHMH PETHCTPALMU MAaCCAKHUPA; KHOCKHU
CaMOPETUCTPALIMH TTACCAXKUPa B a3PONOPTY)»
[logroroBka K  BBINOJHEHHUID  CUTYalMOHHBIX
3aJIaHuN

0,25

[Ipaktuueckoe 3anatue Ne 19. «I'moGanbHbBIC
CUCTEMBI OPOHHPOBAHHUS B TpOIIecce 0OCITyKUBAHUS
MIACCAXKUPOBY

[lonroToBka K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aaHAN

0,25

[Ipaktnueckoe 3amstue Ne  20.  «/loctaBka
naccaxupa 0 OopTa  BO3AYIIHOTO  CYJHA.
Odopmienne 6araxka Ha CTOHKE pEerUCTpaIlum»
[lonrotoBka K  BBINOJHEHHUIO  CHTYallMOHHBIX
3aJJaHu U

0,25

[Ipaktnueckoe 3ansitue Ne 21. «baraxHeie JEHTHI B
nmpoiiecce O0O0CIyKMBaHuUsi maccaxupoB. Cucrema
UJIeHTU(UKALIMN Oaraxar»

IlogroroBka K  BBINOJHEHUID  CUTYAllMOHHBIX

0,25
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Homep tembl . TpyroeMKOCTb
TemaTrka mpakTUUECKUX 3aHITUN
JTACITATUINHBI ("acwr)
3ajaHUN
Hroro 3a 3 xypc (cemectp 5) 6
3 kypc (6 cemectp)
[Ipaktuueckoe 3anstue Ne 22. «O6opynoBaHue u
TeXHU4YeCKHe cpencrsa VIP-canoHa Ha BO3AYyLIHOM
7 TPAHCTIOPTE» 0,25
[TogrotroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3anmstue Ne 23. «Kamcynsl mis
WHIMBU1YaJIbHOTO OTIIbIXa naccaxxupa Ha
BO3JIYIITHOM TpaHcrnopTe. JlocTaBka mMaccaxkupa Ha
7 oopT BO3JIYIITHOTO cyaHa (cnenuaibHbBIC 0,25
TPaHCTIOPTHBIC CPEICTBA)»
[TogroroBka K  BBIMOJHEHHUIO  CUTYaIlMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3ansitue Ne 24. «JloctaBka Oaraxa
maccaxupa Ha  OOpT  BO3AYIIHOTO  CYJIHA.
O6GopynoBaHue | TeXHHYecKue cpeacrBa VIP-
7 CaJlOHa Ha TMPUMEPE KPYIHBIX MEXIYHAPOIHBIX 0,25
a’pOIOPTOB»
[logroTroBKa K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktueckoe 3anstue Ne 25, «TexHuueckue
CpPEACTBA, NIPUMEHSAEMBbIE B pa3IMYHBIX KJaccax
8 00CITy>)KUBaHHS TTACCAKUPOB B a3POIIOPTY» 0,25
[logroroBka K  BBINOJHEHHUID  CUTYallMOHHBIX
3aJITaHuN
[Ipaktnueckoe 3ansitue Ne 26. «TexHuueckue
CpPEeACTBa, NIPUMEHSEMbIE B PA3IUYHBIX Kiaccax
0o0CTy>KMBaHMS TIACCAXUPOB Ha OOPTY BO3IYIIHOTO
8 cyaHa. MuauBuayaidbHbIM  MOHHTOpP. Buaeo- u 0,25
ayIUOTPAHCIIS LI
[logrotoBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aJlaHuH
[Ipaktnueckoe 3amsatue Ne 27. «TexHuueckue
CpPEACTBa, HCHOJb3yeMble TIpU  OOCIYKUBaHUU
8 NUTAaHUEM Ha OOPTY BO3YIIHOTO CY/IHA 0,25
[logroroBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aJaHAN
[IpakTuueckoe 3anstue Ne 28. «Cnyx06a keiiTepuHra.
9 TexHuueckne CpeAcTBa CHyXObl KEWTepUHra IO 0,25

MOJATOTOBKE OOPTIUTAHUSI
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Homep tembl . TpyroeMKOCTb
TemaTnka NpaKTUYECKUX 3aHATUN
JTACITATUINHBI ("acwr)
[lonroToBka K  BBINOJHEHUIO  CUTYal[MOHHBIX
3aaHUN
[Ipaktnueckoe 3anstue Ne 29. «TexHuueckue
cpencTtBa  CIOyXObl KEWTepuHra IO  YIaKOBKE

9 Oooprnutanus. TexHuyeckue CpelncTBa  CIyxKObI 0.5
KEUTEpPUHTA 110 XPaHEHUIO OOPTIUTAHUS ’
[lonroToBka K  BBIMNOJHEHUIO  CUTYaI[MOHHBIX
3aJIaHuN
[Ipaktnueckoe  3anatue Ne  30. «/locraBka
OoopTtnuTaHuss Ha  OOpPT  BO3AYIIHOTO  CYy/AHA.

9 TpancnoptHsle cpeacTsa. MUHUXOIOAUIBHUKI 0,25
[lonroToBka K  BBINOJHEHUIO  CUTYal[MOHHBIX
3aJITaHuN
[Ipaktuueckoe 3ansitue Ne 31. «OcobeHHoCTH
o0CITy’>KMBaHMSI OCOOBIX TPYII MAaCCaXUPOB Ha
TpaHCHIOpPTE, B TOM YHCJI€ Ha BO3AYIIHOM
Tpancnopte. OCOOEHHOCTH TEXHHUYECKUX CPEJICTB

10 00CITy’)kKUBaHHMsI OCOOBIX TPYyNI TACCAKUPOB Ha 0,25
TpaHCIOPTE, B TOM YHCJI€ Ha  BO3AYIIHOM
TPAHCTIOPTE
[lonroToBka K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJTaHuN
[Ipaktrueckoe 3anstue Ne 32. «JloOpoBOJIbHBIC
00s13aTeNIbcTBA  a3POIOPTOB MO OOCITYKUBAHHIO
0COOBIX TPYIIN MaccaxupoB. TeXHUYECKHUE CPEICTBA,

10 NpUMEHSEMBbIE TPU OOCITYXKUBAaHUU TACCAKUPOB- 0,25
WHBAJIMJOB Ha TpaHCIOpTEe, B TOM 4YHUCIE B
a’pOINopPTYy»

IlonrotoBka K  BBINOJHEHUIO  CUTYal[MOHHBIX
3aJlaHuH

[Ipaktnueckoe 3anstue Ne 33. «Perucrpanus,
JOCMOTp,  JOCTaBKa JI0  BO3AYIIHOIO  CyAHa
[aCCaXUPOB-MHBAUIOB. TeXHHUECKHE CpEelICTBa,

10 OpPUMEHSEMBbIE MPU OOCITYXUBAaHUHA NACCAXKUPOB- 025
WHBAJIWJIOB HA TPAHCIIOPTE, B TOM YHUCJIE Ha OOpPTYy ’
BO3/yIIHOTO CY/JHA»

[lonrotoBka K  BBINOJHEHUIO  CUTYal[MOHHBIX
3aJlaHuH
[Ipaktnueckoe 3anstue Ne 34. «HeaBuanunoHHas

11 CepBHUCHas JEeSATENbHOCTD a’pOINOPTOBOTO 0.25

KOMILIIEKCa»

HOI[FOTOBKa K BBIINTOJTHCHHUTO CUTYallMOHHBIX

25



Homep tembl
JVCHUATIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

3aJaHUuU

11

[Ipaktnueckoe 3ansatue Ne 35. «JlomOJHUTENBHBIE
CEpPBUCHBIE YCIYTH aj’pOIOPTOBOTO  KOMIUIEKCA.
Opranuzanys OpeAOCTABIECHUS JONOJHUTEIbHBIX
CEPBUCHBIX YCIIYT a3pONOPTOBOrO KOMILIEKCA»
[logroroBka K  BBINOJHEHHK)  CUTYalHMOHHBIX
3a1aHUI

0,25

11

[Ipaktuueckoe 3ansatne Ne 36. «/HHOBallMOHHBIE
TEXHUYECKHE CpeacTBa, MPUMEHSIEMBIE npu
OpraHu3aiuu CEpPBHUCHOM EATEIbHOCTH.
TexHuueckue  CpeiacTBa,  IMPUMEHSEMBIE  TpU
OpraHu3aiuu CEpPBUCHOM eITeIbHOCTH Ha
TPAHCTIOPTE

[TonroToBKa K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN

0,25

12

[Ipaktrueckoe 3ansitue Ne 37. «Ycayru B mpolecce
OpraHu3alui Tpy30BbIX TMEPEBO30K. YCIyTM B
IpOLIECCE OPTraHU3alMi TPY30BBIX MEPEBO30K B
NEATEIIbHOCTU a3pOoIopTa»

[logrotroBka K  BBINOJHEHUIO  CUTYyalMOHHBIX
3aJTaHuN

0,25

12

[Ipaktnueckoe  3ansitue Ne 38,  «Cucrema
MHTEPMOAAIbHBIX NEPEBO3OK. Bo3ayuHbiii
TPAHCIIOPT B CUCTEME MHTEPMOIAJIbHBIX IEPEBO30K
[logroroBka K  BBINOJHEHHUID  CUTYallMOHHBIX
3aJITaHuN

0,25

12

[Ipaktueckoe 3ansatue Ne 39. «Jloructuueckue
YCIYTH a’ponopra © BO3AYLIHOTO TpPaHCIOPTA.
TexHnuueckue CpeacTBa JIOTUCTUYECKOTO
o0CTy>KUBaHMsSI TPY30B Ha BO3YIIHOM TPAHCTIOPTE
[logrotoBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aJlaHuH

0,25

13

[Ipaktueckoe 3anarue Ne 40. «KoHTponp kauectBa
CEpBUCHOIO  OOCIYy>KHBaHUS  Ha  TPaAHCIOPTE.
KonTponb napaMeTpoB TEXHOIOTMYECKUX MPOLECCOB
CEpPBUCHOI0 O0OCTYKMBAaHUS HA TPAHCIIOPTE»
[logroroBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aJaHAN

0,25

13

[Ipaktuueckoe 3ansitme No 41. «Opranuzanus
oOecrieueHUs] KOHTPOJsA  KayecTBa  CEPBHCHOTO
00CTy)KMBaHHS B MIPOIIECCE OPTraHU3aIMu CEPBUCHOM
JIESITeIbHOCTHA HA BO3TYIIIHOM TPAHCIIOPTE»

0,25

26



Homep tembl . TpyroeMKOCTb
TemaTrka mpakTUUECKUX 3aHITUN

JTACITATUINHBI ("acwr)
[logrotroBka K  BBIMOJHEHHUIO  CUTYallMOHHBIX
3aaHUN
[Ipaktnueckoe 3anarue Ne 42. «Opranuzanus
obecrieueHust KOHTPOJISI napaMeTpoB
TEXHOJIOTUYECKHUX MIPOIIECCOB CEPBUCHOTO

13 00cCITy>)KuBaHMs B MPOLIECCE OPraHU3AIlUU CEPBUCHOMN 0,25

NEeSATeIbHOCTH Ha BO3AYIIHOM TPAHCIIOPTE»
[TogrotroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN

[IpakTnueckoe 3ansitne Ne 43. «OneHka ypoBHs
pa3BuTus  adpornopta.  KOHKYpEeHTOCIIOCOOHOCTH
a’POIOPTOBOTO KOMILJIEKCA.

14 KonkypeHTocnocoOHOCTh OpraHu3aIu 0,25
MPEAOCTABJICHUS YCITIYT TTACCAKUPAM
[TogroroBka K  BBIMOJHEHHUIO  CUTYaIllMOHHBIX
3aJITaHuN
[IpakTrueckoe 3aHATHE Ne 44.
«KoHKYpeHTOCITIOCOOHOCTH OpraHu3aluu
peI0CTaBICHUS JOTIOTHUTEIIBHBIX yCIIyT

14 naccaxkupaMm-uHBasugaM. KoHKypeHTOCTIOCOOHOCTh 0.25
OpraHu3alliyd TMPEJOCTABICHHS YCIYT OTIEIbHBIX ’
KaTeropuil maccaxxupoB»

[lonroToBka K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJIaHuN

[IpakTruueckoe 3aHATHE Ne 45.
«KOHKYypeHTOCTIOCOOHOCTh TEXHUYECKHX CPEACTB,
UCIIOJIb3YEMbIX TPH OpraHU3aIMi TMPEeI0CTaABICHUS
JOTIOJTHUTENBHBIX  YCIYT TaccakupaM-UHBAIUIAM.

14 KOHKYpeHTOCTIOCOOHOCTh ~ TEXHHUYECKUX  CPEJCTB, 0,25
UCIIOJIB3YEMBIX TPU OpraHU3alUUd NPEAOCTABICHUS
HEABHAI[MOHHBIX YCIYT MacCaXKUPAM
[logrotoBka K  BBINOJHEHHUIO  CUTYallMOHHBIX
3aJlaHuH

Hroro 3a 3 xypc (cemectp 6) 6
Wroro no gucuumnivze 12

5.5 JlabopaTopHBbIH NPAKTUKYM

JlaGopaTopHBI NPAKTUKYM Y4E€OHBIM IJIAHOM HE MPETYCMOTPEH.

27




5.6 CamocrosiTesibHasA padoTa

Howmep Temsbl
JCIUTUIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoemMKkocThb
(dachl)

3 kypc (5 cemectp)

1. M3ydeHne TEOPETHIECKOTO MaTepraia Mo TeMe:
«BBeneHne B TUCITUTUTHHY»

[ToapazymeBaetcst paboTa ¢ yueOHOM JIUTepaTypoit
10 BOTPOCAM JJISi CaMOCTOSITEJIbHOM TOJATOTOBKHU
[1-17].

2. [TonroToBKa K yCTHOMY OTIPOCY.

3. TloxroroBka K BBITTOJIHCHHIO CHTYAI[MOHHBIX
3aJTaHUMN.

4. BeInmoTHEHHE KOHTPOJIBHOM PaOOTHI.

31

1. 3ydeHune TeopeTUYecKoro MaTepuaina no Teme:
«CtangapTel M pPEKOMEHJyeMas MpakTHUKa TI0
aBUAIlMOHHOW  Oe3omacHoctu.  HopmaruBHO-
npaBoBasi 0aza  oOecreueHHs  aBHAI[MOHHOM
0e30MacHOCTU rpakaaHckon aBuaruu PO»
[ToapazymeBaeTcst paboTa ¢ yueOHOM JIUTEpaTypOoit
0 BOIIpOCaM [JIsi CaMOCTOSITENIbHOW MOATOTOBKH
[1, 2, 3, 5].

2. [loaroToBka K yCTHOMY OMpPOCY.

3. TlonroroBka K BBIMOJHEHUIO CHUTYaIlMOHHBIX
3aJIaHUN.

4. BeInoJIHEHNE KOHTPOJIHHOM pabOoThI.

27

1. 3ydeHne TeOpEeTUUECKOT0 MaTepraa mo Teme:
«Texnuyeckne CpeacTBa, MPUMEHSIEMbIE MPU
OpraHu3alud OOCIYXUBaHUSA TACCAXHPOB IPHU
JIOCMOTPE Ha BO3YIIHOM TPAHCIIOPTE»
[TonpazymeBaeTtcs paboTa ¢ yueOHOM TUTEpaTypOit
0 BOMPOCAM JIsl CAMOCTOSITENIbHOM MOATOTOBKHU
[1-17].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. TlonroroBka K BBIMIOJIHEHUIO CHUTYaIlMOHHBIX
3aJlaHUM.

4. BpINoJIHEHNE KOHTPOJIbHOUM paOOTHI.

27

1. U3ydyeHue TeoOpeTHYECKOro MaTepruaia o TeMe:
«PexomeHaanmm mo opraHu3anuu 00CITyKHBaHUS
NacCaKUPOB TMpPU JOCMOTPE HA  BO3IYIIHOM
TPaHCIIOPTE»

[ToapazymeBaetcst paboTa ¢ yueOHOU TUuTEpaTypoit
o BOIpOCaM JJIsi CaMOCTOSITEIbHOM MOATOTOBKH

[1, 2, 3, 4].

27

28



Homep tembl . TpynoemMKocTh
Bunsl camoctosiTenbHON paboThI
TUACIIATUINHBI (dacwr)
2. IToarotroBka K yCTHOMY OIIPOCY.
3. IloaroroBka K BBIMOJHEHUIO CUTYaI[MOHHBIX
3aJJaHUM.
4. BpinonHeHre KOHTPOJIbHOU pabOThI.
1. I3ydyeHue T€OpETUUECKOTO MaTepruaiia o TeMe:
«TexHuueckue cpelncTBa, MPUMEHSIEMbIE TIPU
OpraHu3aIyu OO0CTY>KUBaHUS Oaraxka maccaxupoB
Ha BO3JYIITHOM TPaHCIIOPTE»
[ToapazymeBaetcst paboTa ¢ yueOHOM JIUTEpaTypOit
5 0 BOMpPOCAaM Jisi CAMOCTOSITEIbHOW MOATOTOBKH 27
[1, 2, 3, 4].
2. [ToarotroBka K yCTHOMY OIIPOCY.
3. IloaroroBka K BBHITIOJIHEHUIO CUTYAIIMOHHBIX
3aJITaHUMN.
4. BeInoJIHEHNE KOHTPOJIHLHOUM pabOTHI.
1. 3ydyeHune TeopeTUYeCcKoro MaTepuaina no Teme:
«TexHudeckne CpeacTBa, HCMOJb3yeMbIe TIPHU
perucTpaluu  [acCaXMpoB  HAa  BO3AYLIHOM
TPaHCIIOPTE»
[TogpazymeBaetcst paboTa ¢ yueOHOM JIUTEpaTypOit
6 0 BOIIpOCaM [JIsi CaMOCTOSITENIbHOM MOATOTOBKH 27
[1, 2, 3, 4].
2. [loarotoBka K yCTHOMY OMPOCY.
3. TlonroroBka K BBITIOJIHEHUIO CHUTYAI[MOHHBIX
3aJIaHUN.
4. BeinoJIHeHHE KOHTPOJIBHOM pabOoTHI.
Hroro 3a 3 kypc (5 cemectp) 166
3 kypc (6 cemectp)
1. U3ydyeHue TeOpeTHYECKOTO MaTepruaia o TeMe:
«TexHnueckue cpencrBa, NPUMEHSIEMbIE TIPU
obOcnmykuBannu VIP-maccaxxupoB Ha BO3IYIIHOM
TPaHCIIOPTE»
[TonpazymeBaeTcst paboTa ¢ yueOHOI JIUuTepaTypoit
7 10 BOMpPOCaM JJIsi CaMOCTOSITEIbHOW TMOATOTOBKU 20
[1, 2, 3,4,5]
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. TlonroroBka K BBITIOJIHEHHIO CHUTYAI[MOHHBIX
3aJlaHUM.
4. BpInoJIHEHNE KOHTPOJIBHOUN pabOTHI.
1. U3ydyeHue TeOpeTHUECKOTO MaTeprUaIa Mo TeEME:
8 «TexHnuueckue cpelncTBa, NPUMEHSIEMbIE MpU 20

00CITy>KUBaHUU M1aCCaXKUPOB Ha oopTy

29



Homep tembl
JVCHUATIIINHBI

Bunsl camoctosiTenbHON paboThI

TpynoemMKocTh
(dachl)

BO3/YIITHOTO CY/IHA
[TogpazymeBaetcst paboTa ¢ yueOHO IUTEpaTypoit
10 BOMpPOCAM ISl CAMOCTOSITEIIbHOM TMOATOTOBKHU
[1, 2, 3,4,5]

2. [loarotroBka K yCTHOMY OIIPOCY.

3. TloxroroBka K BBIMTOJIHCHHIO CHTYAIMOHHBIX
3aJlaHUN.

4. BeIloTHEHNE KOHTPOJIBHOM PaOOTHI.

1. I3ydyeHue T€OPETUUECKOTO MaTepruaia o TeMe:
«TexHuueckue CpeacTBa, MPUMEHSAEMBIE TpPU
OpraHu3aiuu MUTaHUS Ha BO3yIIIHOM
TPAHCHOPTE

[ToapazymeBaetcst paboTa ¢ yueOHOM JIUTEpaTypOit
10 BOMPOCAM JJII CaMOCTOSITEIbHOW MOATOTOBKU
[1, 2, 3, 4].

2. [ToaroroBka K yCTHOMY OTIPOCY.

3. IloaroroBka K BBHITIOJIHEHUIO CUTYAIIMOHHBIX
3aJIaHUN.

4. BeInoJIHEHNE KOHTPOJIHHOUM pabOTHI.

20

10

1. 3y4yeHnue TeopeTnyeckoro MaTepuaiia mo TeMe:
«Opranu3zanust JOCTYIHOW Cpelbl 11 HHBAJIUIO0B-
NacCaKUPOB HA BO3AYIIHOM TPAHCIIOPTE
[ToapazymeBaetcst paboTa ¢ yueOHOM JIUTEpaTypOit
0 BOIIpOCaM [JIsi CaMOCTOSITEIbHOM MOATOTOBKH
[1-17].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. TlonroroBka K BBITIOJIHEHUIO CHUTYAI[MOHHBIX
3aJIaHUN.

4. BpInoJIHEHNE KOHTPOJIbHOUM paOOTHI.

20

11

1. 3yueHune TeopeTHYecKoro MaTepruayia no TeMe:
«TexHnueckue cCpeacTBa, HCHOIb3YyEMbIE MIPU
OpraHu3aluu HEABUALIMOHHOU CEpPBUCHOU
JEATEIbHOCTU a3POIMOPTOBOIO KOMILIEKCA
[TonpazymeBaeTcst paboTa ¢ y4eOHOI JUTepaTypoit
0 BOIpOCaM JJIsi CaMOCTOSITEIbHOM MOJATOTOBKH
[1-17].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. TlonroroBka K BBITTOJIHEHHIO CHUTYAI[MOHHBIX
3aJaHUM.

4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

20

12

1. U3ydyeHue TeOpeTUUECKOTO MaTepruaiia o TeMe:
«TexHuueckne cCpeacTBa, WCIOJIb3YEMbIE IPH

20

30



Howmep Temebl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoemMKocTh
(dachl)

JIOTUCTUYECKOU EeSITEITLHOCTH a3pOTIOpTa»
[TogpazymeBaetcst paboTa ¢ yueOHO IUTEpaTypoit
10 BOMpPOCAM JISi CAMOCTOSITEJIbHON TOJATOTOBKHU
[1, 2, 3,4,5]

2. [loarotroBka K yCTHOMY OIIPOCY.

3. TloxroroBka K BBIMTOJIHCHHIO CHTYAIMOHHBIX
3aJlaHUN.

4. BeIloTHEHHE KOHTPOJIBHOM PaOOTHI.

13

1. I3ydyeHue T€OPETUUECKOTO MaTepruaia o TeMe:
«OCHOBBI OCYILIECTBIICHUS KOHTPOJISI KadyecTBa
CEpPBUCHOTO  OOCTY)XMBaHUS M  MapaMeTpoB
TEXHOJIOTUYECKUX  MPOIEeCcCOB B 00nacTu
OpraHu3alMd  CEPBUCHOW  JIESITEIBHOCTH  Ha
BO3/YIIHOM TPaHCIIOPTE»

[ToapazymeBaetcst paboTa ¢ yueOHOM JIUTEpaTypOit
0 BOMPOCAaM JJII CaMOCTOSITEIbHOW MOATOTOBKU
[1-17].

2. [lonrotoBka K yCTHOMY OMpPOCY.

3. TlonroroBka K BBITIOJIHEHUIO CHUTYAI[MOHHBIX
3aJIaHUN.

4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

20

14

1. I3yueHune TeopeTHueckoro MaTepuasa 1mno TeMe:
«Texnuyeckue cpeicTBa, UCIOJb3yEeMbIEe MPHU
OpraHu3alliyd MPEeAOCTABICHUS TOTOTHUTEIBHBIX
yCIyT TMaccakupaM B KPYIHBIX a’3pOMOPTOBBIX
KOMIIJIEKCAaX MUPa»

[ToapazymeBaeTcst paboTa ¢ ydeOHOM JIUTEpaTypOit
0 BOMPOCAM JJIsl CAMOCTOSITENIbHOM MOJATOTOBKHU
[1,2,3,4,5]

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. TlonroroBka K BBITIOJIHEHUIO CHUTYAIlMOHHBIX
3aJlaHuM.

4. BpInoJIHEHNE KOHTPOJIbHOUN paOOTHI.

19

Hroro 3a 3 kypc (6 cemectp)

159

Hroro o nucrmruimae

325

5.7 KypcoBbie padoThbl

KypcoBbie paboThl yueOHBIM IJIAHOM HE MPETYCMOTPEHBI.

31



6 YueOHO-MeTOoqMYecKoe U MHGOPMALIMOHHOE o0ecnevyeHHne TUCIUTINHBI

a) OCHOBHAS JIUTEpaTypa:

1 OcHOBBI OpraHM3ald BO3AYIIHOTO0 /BHMJKEHHS : Y4YeOHHK JIJIsl
By30B [Texct] / A.P. bectyrun, A.Jl. ®unmua, B. A. CaHHHUKOB ; 107 Hay4dHOU
penakiuet FO. I'. IllatpakoBa. — MockBa : HM3marenbctBo IOpaiit, 2020. —
515 c. — (Boicmiee o6pazoBanue). — ISBN 978-5-534-06502-2. [DneKTpOHHBIM
pecypc]. - Pexum moctyma: https://urait.ru/bcode/455299 (mata oOparieHus:
12.05.2021).

2 CnupuponoBa, E.A. YnpaBiieHMe WHHOBAUUSAMHU : Y4YeOHHMK WM
npakTukym s By30B [Tekct] / E. A. CnupunonoBa. — Mocksa : M3natenbcTBoO
Opaiit, 2020. — 298 c. — (Bricmiee ob6paszoBanue). — ISBN 978-5-534-06608-1.
[Onextponnblii pecype]. - Pexum gocryma: https://urait.ru/bcode/455349 (nata
obpamenus: 12.05.2021).

3 Cononkuii, A.W. TpancnopTHas wuHpacTPpyKTypa: Y4YeOHUK W
npaktukym s By3oB/ A. WU. Cononkuii, A.D.Topes, D./l. bonmapesa; mnoa
penakmueit A. . Comoakoro. — Mocksa : U3narenbctBo FOpaiit, 2020. — 290 ¢. —
(Briciee o6pazoBanme). — ISBN 978-5-534-00634-6. - [DnekTpoHHBINH pecypc]. -
Pexxwum mocryna: https://urait.ru/bcode/450644 — 3aru. ¢ sxpaHa. CBOOOAHBIN TOCTYII
(mata obpamenus: 12.05.2021)

0) OTIOTHUTENIbHAS TUTEpaTypa:

4 Xwuneno, E. H. DxoHomMuka u ynpaBjieHHe couMajbHOil cdepoii
[Onexrponnsnii pecype] : yueonuk / E.H. XXunsros, E.B. Eropos ; mox pen. E.H.
Kunbiosa, E.B. EropoBa. — DnektpoH. nan. — Mocksa : Jlamkos u K, 2015. —
496 C. — ISBN 978-5-394-02423-8 - Pexnm JOCTyTA:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOIHBIIN TOCTYII
(mara oopamnenus 12.05.2021)

5 Komenesa T.H. Poab M MeCTO CEpPBHUCHBIX YCJAYIr Ha BO3AYIIHOM
Tpancnopre: yuyeoHoe nocodue [Texct] / T.H. Komenesa. — CIIG.: M3gaTenbcTBO
«KynstUupopmIIpecer, 2017. — 89 c. KonmaectBo sx3emiusipos 30.

6 Komapo, H.M. VYmnpapiienne KkadyecTBOM M HH(PACTPYKTypa
npeAnpusiTUii cepBuca ObLITOBOI U 0QPUCHON TeXHUKH [DICKTPOHHBIA pecypc] :
yaebnoe mocoome / H.M. Komapos, T.M. 3Bopeikuna, A.B. Makcumos, JI.B.
Cym3una. — OnektpoH. nan. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. —ISBN
978-5-91359-105-0 - Pexxum moctyma: https://e.lanbook.com/reader/book/13809/#1 .
— 3arJ1. ¢ skpaHa. cBoOOaHBIN gocTyn (mara obpamenus 12.05.2021)

7 Koponesa E.A. CepBucosorusi [Tekct]: tekctsl Jeknuii. Yacts 1/ E.A.
Koponesa, B.C. Ilamun. — Cankt-IletepOypr, 2016. KonuaectBo ax3emuisipos 20.

8 Opranu3anus ¥ NJAHUPOBAHME JeSTEIbLHOCTH MPeANPUATHII cepBHCA:
Metoa. yka3. Mo U3YYEHUIO AUCUUIUIMHBI U TUTAHBI CEMUHAPCKUX 3aHsaTHi. [[ns
oOyuvaromuxcaoB ['®, KO u 3 [rnexrponHsiit pecype, Teker| / Jlepmmna O.H.,
Komenesa T.H. - CII6.: I'VI'A, 2014. - 37¢. KoanuectBo 3x3eMiuisipoB 150.
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https://urait.ru/bcode/455299
https://urait.ru/bcode/455349
https://urait.ru/bcode/450644
https://e.lanbook.com/reader/book/61076/#1
https://e.lanbook.com/reader/book/13809/#1

B) IMEpPEYEeHb PECYpPCOB HMHPOPMALMOHHO-TEIEKOMMYHUKAIUOHHOW CETH
«aTepHeT:

9 Oduunanpubiii  caiit DenepajbHO  CIYXKOBI
CTAaTUCTUKM [DNEKTPOHHBIM pecypc]. - Pexum nocrymna:
cBOOOHBIN nocTym (nata oopamenus: 12.05.2021).

10 Odunuanbubiii caiit MunucrepctBa ¢uHancoB P® [DnexTpoHHBIN
pecype]. - Pexum moctyma: http://www.minfin.ru/ru/ cBoGomnblii mocTyn (nata
obpamenus: 12.05.2021).

11 OpuumanbHbli calT xKypHada «Bonpocbl IKOHOMUKW» [DIEKTPOHHBIN
pecype]. - Pexxum moctyma: http://www.vopreco.ru/  cBoOoaHbIi gocTynm (nata
obpamenus: 12.05.2021).

12 OdunuanbHplii  caiT  HANMOHAJIBLHOIO  HCCJIEI0BATEJbCKOI0
yHHMBepcuTeTra Bpicmiasg mkojga 3KOHOMHUKM [DJIEKTPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubiii goctym (1ara oopamenus: 12.05.2021).

13 OpunuanbHblii caiit BcemupHoro 6anka gponaa [DaekTpoHHBIN pecypcl].
- Pexxum moctyma: http://www.worldbank.org/eca/russian/ csoGoaubli gocTyn (mara
obpamenus: 12.05.2021).

rocy1apCcTBeHHOM
http://www.gks.ru/

I') IporpaMMHOe oOecreueHue (JTMIEH3HOHHOE, CBOOOIHO pacpoOCTpaHsIeMoe),
0a3bl TaHHBIX, MHOOPMAITMOHHO-CITPABOYHBIC U TTIOMCKOBBIC CHCTCMBI:

14 bubauorexka CIIOI'Y T'A [DnexkTponHbIN pecypc]. — Pexum poctyna:
http://www.biblioclub.ru / ceoGoaubIit qocTym (HaTa odparmienus: 12.05.2021).

15 Oopa3oBarenbHas miaatpopma «kOpaiim» [DnekTpoHHBIH pecypc]. —
Pexxum poctyna: https://urait.ru/library/vo / cBoGomHbIi qocTym (J1ata oOparieHus:
12.05.2021).

16 Poccuiickas HanuoHajbHasi OMOJMOTEKAa [DIEKTPOHHBIM pecypc]. —
Pexxum pmocryma: http://www.nlr.ru / cBoOoaHslli gocTtynm (maTa oOOpalieHUs:
12.05.2021).

17 DnexkTpoHHO-0ubIHOTeYHAsA cucTeMa «JIaHb» [DIEeKTpOHHBIN pecypc]. —
Pexxum nmocrtyma:  https://e.lanbook.com/books / cBoOommwlii  moctym  (nmara
obpamenus: 12.05.2021).

7 MaTtepuajibHO-TeXHUYECKOe o0ecrnevyeHue 1 CIUILIHHbI

Haumeno | HaumenoBanue | OcHaIIEHHOCTD [TepedyeHb TMIIEH3MOHHOTO
BaHHUE CIIeIIMaIbHBIX CIIeIIMATbHBIX IPOrPAMMHOTO OOECTICUCHHSI.
JTACUUIUIM | TTOMEIICHUHN U MMOMENICHUH U PexBU3UTHI MOATBEPKAAFOIIETO

HbI MMOMEIICHUH US| TOMEIIECHUMN JJIst JIOKYMEHTa
CaMOCTOSITEIBHO| CaMOCTOSITEIbHOU
i1 paboTHI paboThI
Texauuec | Ayn. 319 - | Komrutekr Adobe Acrobat Reader DC
N ayauTopus s | yaeOHou medenmu | (freeware)
CpeICTBa | MPOBEACHUS (30 mecrT) Adobe Flash Player (freeware)
Mpeanpus | 3aHATAN MynsTumenuiinbiii | Kaspersky Endpoint Security 10
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUE CIIEUATIbHBIX CIIEeLUATIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
TACUUIUIM | TIOMELIEHUH U IIOMENIECHUM U PexBU3UTHI MOATBEPKAAOIIETO

HBI MOMEIICHUN 11| TOMEIIECHUM JJIs JIOKYMEHTa
CaMOCTOATENBHO| CaMOCTOSITEIIbHOU
1 paboThI paboThI
TUN JEKUMOHHOro | mpoekTop Acer (mumen3us Ne 0AFE-180731-
cepBuca | TUIIA, OKpaH 132011-783-1390)
Ha 196210 . Hoytoyx HP630 K-Lite Mega Codec Pack
Bo3aymiH | CaHKT- (freeware)
oM [TetepOypr, yi1. Microsoft Office
Ttpancnop | ITunoros, nom [Tpodeccronanpubiil mioc 2007
T 38, muT. A (mmuamen3us Ne 43471843 ot 07
despansg 2008 roga)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIunensus Ha Spb
State University of Civil Aviation)
Windows 7 (mumen3ust Ne
46231032 ot 4 nexabps 2009 rona)
Ayn. 315a - Kommiekt
ayIUTOpHs s | yueOHOM Mebenu
MPOBEICHUS (16 mecT)
3aHATUN
CEMHHApPCKOTO
THIIA,
196210 .
Cankr-

[TerepOypr, yi1.
[TunoToB, 1oM
38, mut. A

AynuTOpHUM I CAMOCTOSITENILHON paOOThI, XpaHEHUS W MMPOPUITAKTUIECKOTO
o0cmy>KUBaHMs Y4eOHOTO 000pYyTI0BaHUS

Ayn. 322 -
ayTATOPHS TS
CaMOCTOSITEILH
o paboTHI,
196210 .
CaHkT-
[TerepOypr, yi.
[TunoToB, 1oM
38, mut. A

Kommiaekr
yaeOHOU MeOen
(21 mecto)
[IpunTep
CanonLBR -1120;
Moy
EcosysM2035dr;
Momnurop LG
23EN43T-B;

CucreMHsbIil 0JIOK

Windows 7 Professional (mumenswust
Ne 46231032 ot 4 nexabps 2009
rosia)

MicrosoftOfficeStandart 2007
(muuen3us Ne 47653847 ot 9
HOs10ps1 2010 rozga)

ABBYY FineReader 10 Corporate
Editional (;iumensus Ne AF 10
351V00 102 ot 23 nexadpst 2010

r.)
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | NOMEIICHUN U MMOMECILICHUHN U PexBU3UTHI MOATBEPKAAOIIETO

HBI NOMEIICHUHN JIJIsg| IIOMEIICHUMN I JIOKYMEHTa
CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI
KoMIuTeKT Ne 1 Kaspersky Anti-Virus Suite gst
RamecStorm. WKS u FS (muuensus Ne

CucreMHsbIi 0JIOK

koMmruiekT Corei 7-
800-70

1D0A170720092603110550 ot 20
utojst 2017 rona)

Ayn. 320 -
ayIUTOPUS IS
CaMOCTOSITEIIbH
ol paboTHlI,
196210 r.
CaHkT-
[TerepOypr, yiI.
[TunoToB, 1om
38, muT. A

Kommuiexr
yueOHOI mebenu
(12 mecr)
Hoyt6yx HP-INC
— 2 1mT;

Hoyt6yx
LENOVO - 2 mT;
JloxyMeHT-Kamepa
IQ Board — 1 m.

Adobe Acrobat Reader DC
(freeware)

Adobe Flash Player (freeware)
K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Tpodeccronanpusiil mitoc 2007
(muuen3ust Ne 43471843 ot 07
despansg 2008 roma)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WInRAR 3.9 (iumensus Ha Spb
State University of Civil Aviation)
paiiBepa U UX KOMIIOHEHTHI.
Kaspersky Anti-Virus Suite qst
WKS u FS (munensus Ne
1D0A170720092603110550 ot 20
utosist 2017 ropa)

ZOOM.US (Bepcus Ne 549)

8 Obpa3zoBaTte/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTHUH

B

mporecce

MIpeIogaBaHms

AUCTUITIINHBI

«TexHnyeckue  cpelcTBa

MPEINPUITUN CEPBUCA HA BO3AYIIHOM TPAHCIIOPTE» HCIIOJIB3YIOTCSA KIIACCUYECKHUE
dbopMBI 1 METOIBI OOyUYEHHUsS: BXOJHOW KOHTPOJb, JICKIMH, MPAKTUYCCKUE 3aHATHS,
caMoCTOsTeTbHAsL paboTa 00YyJarOIINXCS U METO] Pa3BUBAOIICICS KOOTIEpaIUH.
B pamkax m3ydeHus AUCHUIUIMHBI NPEANONAracTCs UCIOJIb30BATh CIEAYIOLINE
o0Opa3oBaTeIbHBIC TEXHOJIOTHH.
BXOomHOW KOHTpOJNb NpPEAHA3HAYCH [UJIA BBISIBIICHUS YPOBHSA YCBOCHUSA

KOMIIETCHITMA 00ydJarommumcs,

HGO6XOI[I/IMBIX nepeca MH3y4CHHUCM JHUCHUIIIMHBL.

BxogHoil KOHTpOJIb MPOBOAUTCS MpernojaBaTesieM C IEIbl0 KOPPEKIMHU Ipoliecca
YCBOGHHUSI OOYyYaIOIUMHUCS TUIAKTHUECKUX eauHull. OH OCylIecTBIsEeTCS B (opme
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YCTHOTO ompoca To BompocaM aucnuruiuabl: «CepBuconorus («BBemeHnue B
npodeccuron)», «CepBUCHAs ACATEIBHOCTh HAa TPAHCTIOPTEY.

TpaguimoHHas JEKIUS COCTaBISET OCHOBY TEOPETHUYECKOTO0 OOydYeHUs B
pamMKkax AuCIUIUIMHBL Jlekmust kak oOpa3oBaTenbHas TEXHOJOTHS IPEICTaBIIsSCT
co00i yCTHOE, CHUCTEMATHUECKH MOCIEAOBATEIBHOE H3JIOKECHHE MpPEernoaaBaTesieM
y4eOHOro MaTepuajla ¥ aKTYyaIbHBIX HAYYHBIX 3HAHMHA C IEJIbI0 OpraHU3AIHNH
I[eJICHAIIPABICHHON TMO3HABATEIFHON JEATEIBHOCTH O0YUYaIOMIMMHUCS 110 OBJIAJICHUIO
3HAHHMSIMHU, YMCHUSIMU W HABBIKAMU YATAEMOW MTUCHIUILINHBI. JICKIIUS TpeTHa3HaYeHa
JUTSL PACKPBITHSI COCTOSIHUSI M TIEPCIICKTHB pPa3BUTHS WHHOBAIMOHHBIX 3HAHUU B
COBPEMECHHBIX YCIIOBHSX. B JIEKIMM JienaeTcs aKIeHT Ha peaJu3alliio TIaBHBIX HJICH
Y HaANpaBJICHWA B W3YYCHHHM JHUCUUILIMHBI, JACTCS YCTAaHOBKA Ha ITOCIICTYIONIYIO
CaMOCTOSTEIbHYIO paboTy. Ha JeKiuu KOHIIEHTPUPYETCs BHUMaHUE O0ydYaroIIUXCs
Ha HauOOoJee CIOXKHBIX M Y3JIOBBIX BOIPOCAX, CTUMYJIUPYETCS WX aKTUBHAs
no3HaBaTelIbHAsA  JEATeNbHOCTh. [lo  aucnurummae «TexHuyeckue cpencTaa
NPEANPUATAH CepBHCAa HA BO3AYINIHOM TPAHCIOPTE» IUTAHUPYETCS IPOBEICHHE
WH(POPMAIIMOHHBIX JICKIIMHA, KOTOpPhIC HANpaBlIeHbl HAa CHCTEMAaTU3UPOBAHHOE
M3JI0’)KCHUE HAKOIUICHHBIX W aKTyaJIbHBIX HAyYHBIX 3HAaHWW B MPEIMETHOW 00JacTh
JTUCITUTUTHHEI.

Benymum MeTo0M B JICKIIMH BBICTYIIAET YCTHOE M3JI0KECHUE MPEIoaBaTeIeM
y4eOHOro MaTtepuaja, KOTOpOe COYEeTaeTCs C HCIOJIb30BaHHWEM cpenbl PowerPoint,
Word, Excel ¢ menpro pacmmpeHus oOpa3oBaTeIbHOTO MH(OOPMAIMOHHOTO TOJIS,
MOBBIIICHUSI CKOPOCTH 00pabOTKU M Tiepeauyu nHpopMaIuu, o0ecrnedeHus yao0cTa
npeoOpa3oBaHusl U CTPYKTYypUpPOBaHUS HHPOpMALMU [JIs TpaHCPoOpMaluu €€ B
3HaHHUE.

[IpakTuueckue 3aHATHA 1O AWCIHUIUIMHE TPOBOASTCS B COOTBETCTBHM C
y4e0HO-TEeMAaTHYECKUM IIJJAHOM IO OTACNbHbIM rpymmaM. Llens mnpakTuueckux
3aHATHH — 3aKpPenuTh TEOPETUYECKHE 3HAHUA, MOJYYCHHbIE OO0YyJalolMMUCA Ha
JEKIUAX U B Pe3ylbTaTe CaMOCTOSITEILHOTO U3YYEHHSI COOTBETCTBYIONIUX PA3/CIIOB
PEKOMEHyeMOW JIUTepaTypbl, a TaKkXke MPUOOPECTH HAYaIbHBIE MPAKTUYECKUE
HaBBIKM JTUCHUIIIUHBI «TexHudyeckue CcpeiacTBa MpeANpuUiaTHil cepBHca Ha
BO3JIYIIIHOM TpaHcmopTe». llpakTudeckue 3aHATHS TpeIHa3HA4YeHbl 1Js Oosee
rIIyOOKOTO OCBOEHUS Y aHAJIHM3a TEM, U3Y4aeMbIX B paMKaX IaHHOMW JAUCIUILIAHEI.

[IpakTtuueckue 3aHATHS — O3TO METOJ PENPOJYKTUBHOTO OOYyYCHHS,
00eCreunBaOMUi CBA3b TEOPUH W TPAKTHUKU, COJCHCTBYIONIUN BBIPAOOTKE Yy
0Oy4Jarommxcs YMEHUN U HAaBBIKOB MPUMEHEHHUSI 3HAHUH, TIOTYICHHBIX Ha JIEKIIUH U B
XOJZIe CaMOCTOSATeIbHOW paboThl. [lpakThueckme 3aHATHUS Kak oOpa3oBaTeiIbHAs
TEXHOJIOTHSI TIOMOTAIOT OOYYarOMIMMCSl CUCTEMAaTHU3UPOBaTh, 3aKPENUTh U yIIyOUThH
3HAHMSI TEOPETHYECKOro XapakTepa. Ha mpakThuecKux 3aHATHSAX MO AUCITUTUIMHE
«Texaudyeckne cpeicTBa MPEANPUATHA CEpPBUCAa HA BO3AYIIHOM TPAHCIIOPTE»
oOydaromuecs: 0OyJaroTCsl YMEHHSIM M HaBbIKaM, HEOOXOIUMBIM TSI OpTaHU3AIIU
WHHOBAIMOHHBIX TPOIIECCOB, 3aKpEIUIsisi TOMyYeHHBIE B XOJA€ JICKIUH U
CaMOCTOSATETLHON paboThl 3HaHWs. Ha mnpakTHYecKWX 3aHATHSIX B KadyecTBE
WHTEPAKTUBHBIX o0pa3oBaTeIbHBIX TEXHOJIOTUI MIPUMEHSIETCS : METO]T
Pa3BUBAIOLIENCS KOOIIEPALIUH.
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B npouecce nmpoBeneHus NPakKTUYECKUX 3aHATUM OPraHU3YIOTCS MYOJIUYHbBIC
BBICTYIUUICHUSI OOYYAIOLIUXCS MIEPe]l ayIUTOPUEH, CTIOCOOCTBYIONINUE PA3BUTHIO Y HUX
YMEHHUS COMOCTaBIATh JAHHBIE Pa3HBIX HCTOYHUKOB M 0000IIaTh HUX, YMEHHS
CBS3bIBATh TEOPETUYECKHE TIOJIOKEHUSI AUCHUIUIMHBI «TeXHuueckue CcpejcTBa
MpEeANPUSATUN CepBHCA HA BO3AYIIHOM TPAHCIOPTE» C KOHKPETHBIMH CUTYAI[USMH.
Takum oOpazom, MpakTUUECKUE 3aHSATUS TO AUCIUIUIMHE «TeXHuueckue cpeacTna
NpEeANpUsATANA CcepBHCa HA BO3AYIIHOM TPAHCIOPTE» SBISIOTCS COCTABIISIOMIMMHU
MPAKTUYECKOMN MOJTOTOBKU OOYyYaIOIIUXCs, TaK KaKk IMPeayCMaTPpUBAIOT UX y4acTHE B
BBITIOJIHEHUU  OTACIBHBIX  JJIEMEHTOB  paboT, CBS3aHHBIX ¢  Oy;yiei
npodeccuoHaIbHON JeATeNbHOCThI0. PaccMaTpuBaeMble B paMKax MPaKTUYECKOTO
3aHATUS 3aJaHUs, CUTYyalluH, TMPUMEPBI U TPOOJIEMbI UMEIOT MPOQECCHOHATLHYIO
HAIPaBJIEHHOCTh M COJIEpXKAaT »dJEMEHThI, HeoOXoaumbie st (GOPMUPOBAHUS
KOMIIETCHIIMH B paMKax IMOJArOTOBKM OakanaBpa 1o HampabiieHH0 «CepBHCY.
['maBHBIM  cojep)KaHHEM TMPAKTHUYECKOTO 3aHATHUSl SIBJISACTCS WHIWBHUYyaJbHas
npakTH4eckas padboTa KaXKoro o0yJyaromerocs.

UteHue JeKIMi W MPOBEACHUE NMPAKTUUECKUX 3aHITHH TakKe Mperojaract
IPUMEHEHHE WHTEPAKTUBHBIX (DOPM O00yUeHUS (MHTEPAKTUBHBIX JICKITUN, TPYIIIOBBIX
JTUCKYCCHUM, aHaJIu3a CUTyalluid M WMHUTAIIMOHHBIX MOJENIeH W Jp., B TOM YHCIE C
Y4eTOM  PErHOHAIBHBIX  OCOOCHHOCTEH  MPO(ECCHOHAIBHOM  JEATECIbHOCTH
BBITYCKHUKOB M TOTpeOHOCTeH pabotonareneil) il pa3BUTHS Yy OOydaromuxcs
HABBIKOB KOMAaH/IHON pabOThl, MEAKIMYHOCTHOW KOMMYHHMKAIIUHU, IPUHATUS pPELICHUN
U JINJIEPCKUX KAYECTB.

Takum o00pa3om, mpakTHUUECKHe 3aHATUS N0 aucuuIinHe «TexHuueckue
CpelcTBa TMpEeANpUSTHA CcepBHCA Ha BO3AYIIHOM TPAHCIOPTE»  SIBISIIOTCS
COCTaBIIAIOIIMMHU  TMPAKTHUYECKOW  MOATOTOBKM  OOydarommxcs, Tak  Kak
NpelycMaTpUBAIOT HMX YYacTHE B BBIMOJHEHUHM OTIEIBHBIX SJIEMEHTOB pPaloT,
CBSI3aHHBIX C OyayIIei mpodeccruoHaaIbHON MeITeIbHOCTHIO.

B kadecTtBe »iemMeHTa NPAKTUYECKOM TMMOATOTOBKH B paMKaxX JUCIUIUIMH
«Texnuyeckne cpeicTBa MPEANPUATHIA CEpPBUCAa HA BO3AYIIHOM TPAHCIIOPTE»
UCIIONIb3YeTCSd Ha NPAKTUYECKUX 3aHATHUSX METOJ Pa3BUBAIOIICHCS KOOMEpaIlNH,
KOTOPBIN 3aKJI0YaeTcsi B IIOCTAHOBKE TMepe] OOYyJaroIIMMUCS CUTYaI[MOHHOTO
3a/laHus, JJIs PEIICHUsT KOTOPOro TpebyeTcs ero OOBbEAMHEHHE C pacipeesieHueM
BHYTPEHHHX pOJ€H B Tpymme. DTO MO3BOJISET OO0ydYaromeMycs BBICIYIINBATh U
MPUHUMATh BO BHHMAHUE B3TJIAbl APYTUX JIIOJEH, TUCKYTHPOBATh B W 3AIMILIATH
CBOIO TOYKY 3pEHHS, CHPABIATHCS C pazHooOpa3ueM MHEHHWH, COTpyIHUYaTh U
paboTaTh B KOMaHjie, OpaTh Ha ce0sl OTBETCTBEHHOCTh, YYaCTBOBATH B COBMECTHOM
MPUHATUY PEIICHMUS.

CamocTtosTenbHass paboTa OOydarOUUMXCA SIBISIETCA COCTaBHOM  4YacThbIO
yaeOHol pabotel. CamoctosrenbHas paboTa oOydaromerocs peamu3yeTrcs B
CUCTEMATH3allUM, I[UJIAHUPOBAHUHM, KOHTPOJE U PEryJUupOBaHUM €ro Yy4yeOHO-
npoecCUOHANbHON  JEATENbHOCTH, a TakKe B aKTUBH3alHUU COOCTBEHHBIX
MO3HABATEIbHO-MBICIIUTEBHBIX JACHCTBUM 0€3 HENOCPEACTBEHHOW TMOMOIIU U
PYKOBOJCTBA CO CTOpPOHBI mpemnojaBaresis. Ee OCHOBHOM 1eNbl0  SIBISETCS
(dbopMUpOBaHUE HABBIKA CAMOCTOATEIILHOTO MPUOOPETEHUS 3HAHUH 110 HEKOTOPBIM HE
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0c000 CIOXXKHBIM BOMPOCAM TEOPETHYECKOTO Kypca, 3aKpelyieHHe U YIIIyOJieHue
MONy4YEeHHBIX  3HAHWW,  CcaMOCToATeldbHas  paboTa CcO  CIPaBOYHHKAMH,
NEPUOAMYECKUMU U3JAaHUSIMU M HAaYYHO-TIOMYJISIPHOW JUTEPaTypoOil, B TOM YHUCIE
HAXOMASIIMMUCS B TJIOOATBHBIX KOMMOBIOTEPHBIX ceTsix. CamocrosiTensHas padora
MOJIpa3yMeBacT BBIMOJHEHWE YYEOHBIX 3aJjaHHil, B TOM YWCJIC U WHIANBUAYAIbHBIX,
MOJTy4aeMBIX 00yUaIONIMMCSI TTOCIE KaKI0To 3aHsATHA. Bee 3amaHusi, BRIHOCUMEBIE Ha
CaMOCTOSITEJIbHYIO Pa0OTy, BBITIOJHSIOTCS OOydaromuMcs JIMOO B KOHCIIEKTE, JTUOO0
Ha OTIENbHBIX jaucTax (opmata A4 (mo ykazanuto mnpenonasateinsi). KoHTpoib
BBITMIOTHCHHSI 33/1aHUH, BBIHOCHMBIX HAa CAMOCTOATENbHYIO PaboTy, OCYIIECTBISET
Ipero/1aBaTeb.

9 @®oHA OLEHOYHBIX CPeACTB I NPOBEAEeHUS] TEKYyIero KOHTPOJIS
yCIeBaeMOCTH, MPOMEKYTOYHOM ATTECTANMH 10 HTOraM OCBOCHUSI AUCHMILTHHBI

@doHa OILEHOYHBIX CPEACTB 10 AucCHUIUIMHE «TeXxHuueckue cpencTna
IpEeANpPUATHI CepBHCa HA BO3AYIIHOM TPAHCTIOPTE) MPETHA3HAYCH JIJISl BBISIBJICHUS U
OIICHKM YpPOBHSI M KauecTBa 3HAHUW OOydYarolmUXCA MO pe3yjbTaTaM TEeKYIIEro
KOHTPOJISI ¥ IPOMEXYTOUYHON aTTECTAIlMU 110 UTOTaM OCBOSHHUSI TUCIUIUIMHBI B BHJIC
3adera ¢ OIeHKor Ha 3 Kypce (5 ceMecTp) W dK3aMeHa Ha 3 Kypce (6 cemectp),
BBITIOJIHEHUE KOHTPOJILHOUN pabOTHI.

@oH/ OLIECHOYHBIX CPEACTB ISl TEKYLIErO KOHTPOJIS BKIFOYAET: BOMPOCHI IS
YCTHBIX OIPOCOB, CUTYAI[MOHHBIE 33aJIaHUS ¥ TEMbl KOHTPOJIBHBIX PaOOT.

Texyuuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTALNSI TPOBOASITCS
B cooTBeTcTBUU C «[lomockeHMEM O TeKyleM KOHTpPOJE YCIEeBAEMOCTH U
OPOMEXYTOYHOM arTrecTaliud OoOydarmuxcs QeaepaabHOro TOCYAapCTBEHHOTO
OI0JKETHOTO 00pa30BaTENIbHOTO YUYPEXKJACHUS BBICIIETO oOpa3oBaHus «CaHKT-
[TerepOyprckuii  TOCYIApCTBEHHBIM  YHHBEPCUTET  TPaKIAHCKOM  aBHUAIMM,
o0ydJaromuxcs Mo mporpaMMaM BBICIIETO 00pa3oBaHUs — IMporpaMMaM OakaiaBpuaTa
U TporpammaM crenuanurera (Gopmbl, NEPUOIUYHOCTh M TMOPSAOK)». Texymuii
KOHTPOJIb YCIIEBAEMOCTH OOYYAIOMIMXCA BKIIOYAET YCTHBIC OMPOCHI, CUTYyaIl[MOHHbBIC
3aJlaHUsl W 3a/laHusl, BBbIJABAa€MblE HA CaMOCTOSTENbHYIO paboTy IO TeMaM
JTVCUUTUIAHBI.

YCTHBIM ONPOC MO BONPOCAM BXOJHOIO KOHTPOJISI, KOTOPBIA SABJISETCS
AJIEMEHTOM TEKYILIEro KOHTPOJS YCHEBAEMOCTH, MNpPEIHA3HAYEH ISl BBISBICHUS
YPOBHS YCBOCHHSI KOMIIETCHIIMA OOYYarONIUMCs, HEOOXOAUMBIX Tepe]] U3yuyeHUEeM
JUCUUIUIAHBI. Y CTHBIA OMPOC MO BOMPOCAM BXOJHOTO KOHTPOJIS OCYILIECTBISETCS 10
BOIIpOCAaM, Ha KOTOPBIX OasupyeTcss yutaeMasi gucuuiuinaa (m. 9.4). YcTHbIil onpoc
MPOBOJUTCS HA KaXIOM MPAKTHYECKOM 3aHATHU B TedeHue He Oomnee 10 MuHYT C
LETIbI0 KOHTPOJISI YCBOEHHUS TEOPETHUUECKOTO MaTepHuaia, U3JlaraéMoro Ha JIEKIUU U
npeamnoyiaraeT  OTBET  oOydaromuxcs. Bkitouaer mnepedeHb  BOINPOCOB U
MojienupoBanue cutyauuid. [lepeueHb BOMPOCOB ONpeAesieTcs YPOBHEM MOJTOTOBKH
y4eOHOM TIpymmbl, a TaKKe HWHIUBUAYATbHBIMU OCOOCHHOCTSIMU OOYYarOIINXCS.
MopenupoBanue cuTyaludil mpeAcTaBisieT coOO0M MPOEKTUPOBAHUE IPENoAaBaTeIeM
TUNOTETUYECKUX CHUTYyalluid, B KOTOPBIX MOXET OKa3aThCsl OOydYarolmuxcs Mpu
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COMPUKOCHOBEHUH C PEabHOCTHIO. Peakiins oOydaromuxcsi Ha CMOJIETIUPOBAHHYIO
cUTyaIuio OyJeT moKa3aTeJaeM TOTO YCBOUJ OH YUEOHBIM MaTepuas Ui HET.

CutyallMOHHBIE 3aJlaHUsl HOCSIT MPAKTUKO-OPUEHTUPOBAHHBIA  XapakTep,
UCIONB3YIOTCS B paMKax MPaKTHUYECKONW TMOJTOTOBKM C  IEIbI0  OICHKH
dbopmMupoBaHusl, 3aKpEIUICHUS, PA3BUTHS IPAKTUYECKUX HABBIKOB U KOMIIETCHITUH 10
npopuiao 00pa3oBaTebHOM MporpamMMbl. BreiMmogHeHHEe KOMIUIEKCAa Y4YeOHBIX U
HCCIIEIOBATEILCKUX 3aJlaHui, B (¢opmaTe CHUTYallMOHHBIX 3aJaHUM, MO3BOJISIOT
OIICHUTh YMEHHMSI U HABBIKA OOYYAIOLIEroCsi CaMOCTOSITEIbHO KOHCTPYUPOBATH CBOU
3HaHUS B TIPOIECCe pelIeHUs NPAKTUYECKUX 3a/ady, OPUEHTHPOBATHCA B
WH)OPMAIIMOHHOM  MPOCTPAHCTBE, a TakKe ypOBEHb CHOPMUPOBAHHOCTHU
AQHAJTUTUYECKUX, HCCIEIOBATEIbCKUX HABBIKOB, HABBIKOB IMPAKTUYECKOTO U
TBOPYECKOT'O MBIIIJICHUS.

KoHTposib BBITIOJIHEHUS 3aJlaHMsI, BBIIABAEMOTI'0 Ha CAMOCTOSITEIIbHYIO paboTy,
npecieayer co0oi 1eIb CBOEBPEMEHHOI'O BBISBJICHUS TUIOXO YCBOSHHOI'O MaTepuasa
JTUCHUIUIAHBL JUIS TIOCIEAYIOIIEH KOPPEKTUPOBKU WM OpPTaHU3aIuu 00s3aTeIbHON
KoHCybTanu. [IpoMexyTouHass aTTecTalusl MO UTOraM OCBOCHUS JTUCIMIUIUHBI
IIPOBOJIUTCS B BUJIE 3aU€Ta C OLICHKOM Ha 3 Kypce (5 cemecTp) U 3K3aMeHa Ha 3 Kypce
(6 cemecTp). 3a4eT C OLIEHKON M DK3aMEH IO3BOJISIOT OIICHUTh YPOBEHb OCBOCHUS
KOMITETCHITUH 32 BECh MEPUOJ U3yUCHMs JUCIUIUIMHBI. 3a4eT ¢ OIEHKON M dK3aMEH
IPEANoJiaraloT OTBET Ha BOMPOCHI M3 NEPEUYHS BOIMPOCOB, BHIHECEHHBIX Ha 3aYeT C
OIICHKOM M 7k3aMeH. K MOMEHTY cliauu 3auera ¢ OIEHKOM U dK3aMeHa JIOJKHBI OBIThH
0JIaronoTy4yHo MPOUICHBI TIpeAbIIYIHe (OPMBI KOHTPOJISA.

KontponsHas pabora NMpoOBOAMTCS IO TeMaM C HCIOJIb30BAaHUEM THUITOBBIX
CUTYaITMOHHBIX 3aJaHuN, CPOPMYITHPOBAHHBIX IMPENOaBaTesieM, B COOTBETCTBUU C
JAHHOW MpOTpaMMOM W TpeaHa3HayeHa ISl OIEHKH YPOBHsS C(HOPMUPOBAHHOCTH
KOMIIETCHITUH, OCBAUBACMBIX B XOJI€ CAMOCTOSTEILHON PabOTHI CTYICHTOB.

Meronuka ¢GopMUpPOBaHUS PE3YJbTHPYIOIICH OICHKH B 005S3aTEIHHOM
MOPSIIKE YYUTHIBAET AKTHUBHOCTh OOYYAIOMIMXCS HA JIGKIUAX M IPAKTHYECKUX
3aHATHUAX, Y9acTHE 00YyUYarOIMXCsl B KOH(OEPESHIMAX U TMTOATOTOBKY UMU ITyOJIMKAIIHH,
YTO OTPAKEHO B 0AUTBHO-PEUTHHTOBOM OIIEHKE TEKYIIETr0 KOHTPOJIS YCIIEBAEMOCTH U
3HaHUK oOyuarommxcs B 1. 9.1. Onucanue MIKaibl OICHUBAHUS, UCIIOJIb3yeMOM IS
MPOBEICHUS MPOMEKYTOUHBIX aTTECTAILMM, MPUBEACHO B 1. 9.5.

9.1 banNJibHO — PeIITUHIOBAasl OII€HKA TEeKYIEero KOHTPOJIS yCIIeBaeMOCTH U
3HAHMH 00yYAKOIIUXCS

OO6mast Tpya0eMKOCTh JTUCIUIUTHHBI cocTaBisieT 10 3adeTHBIX enuHmI, 360

aKaJIeMHYeCKUX 4yaca. Bua mpoMekyTOYHOTO KOHTPOJIS — B BHJIC 3a4eTa C OIECHKOM
Ha 3 kypce (5 cemecTp) u sk3ameH Ha 3 kypce (6 cemecTp).
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI1), (mopsiiko
MO3BOJISIIOIIMX O0yJaroIeMycs } Munu- Makcu- BBbII TMpnveuanie
MIPOJAEMOHCTPUPOBATH IOCTUTHYTHIN | MaJIbHOE | MajbHOC | HOMEpP
ypOBEHBb CPOPMUPOBAHHOCTH 3HAYECHHE| 3HAYCHHE| HEACH C
KOMIIETCHIIUMN Hayajia
ceMecTpa)
Kypc 3 (Cemectp 5)
Tema 1. Beeoenue ¢ oucyunauny
Jlekmnsa 1 1 1,5 —
ITpakTrueckoe 3anstue 1 15 2,2 VO, C3
ITpakTryeckoe 3ansTue 2 1,4 2,2 VO, C3
Hmozo no meme 1 3,9 5,9

Tema 2. Cmanoapmol u pekomenoyemas npaAKmuKka no auayuoHHouU
oe3zonacnocmu. Hopmamueno-npasosas oaza odecneuenusn aguayuoHHou
oe3onacnocmu zpaxcoanckou asuayuu PO

Jlexmus 2 3 4.5 —
ITpakTrdeckoe 3ansTue 3 1,4 2,2 YO, C3
ITpakTuyeckoe 3ansitue 4 1,4 2,2 YO, C3
ITpakTryeckoe 3aHsTHE 5 1,4 2,2 YO, C3
ITpakTryeckoe 3aHsTHE 6 1,4 2,3 YO, C3
Hmozo no meme 2 8,6 13,4

Tema 3. Texnuueckue cpeocmea, npumeHnaemvle nPpU OP2AHUAYUUU OOCTYHCUBAHUA

nacca)cupos npu 00cCmMompe Ha 6030yUHOM MPAHCHOpHE

Jlexmus 3 3 4.5 —
ITpakTryeckoe 3ansTue 7 1,5 2,3 YO, C3
ITpakTraeckoe 3aHsaTHE 8 1,5 2,3 YO, C3
[TpakTuueckoe 3anarue 9 1,5 2,3 YO, C3
[Tpaktuueckoe 3anstre 10 1,5 2,3 YO, C3
[Tpaktuueckoe 3anarue 11 1,5 2,5 YO, C3
Hmozo no meme 3 10,5 16,2

Tema 4. Pekomenoayuu no opzanu3zayuu 00CayHcusaHus RACCAicupos npu

oocmompe HA 8030YUIHOM MPAHCHOPME
Jlexius 4 3 4,5 —
[Tpaktrnueckoe 3anarue 12 1,5 2,3 YO, C3
[Tpaktrueckoe 3anstue 13 1,5 2,3 YO, C3
[Tpaktnueckoe 3anstue 14 1,5 2,3 YO, C3
Hmoz0 no meme 4 7,5 11,4

Tema 5. Texnuueckue cpeocmea, npumeHnaemvle NPU OP2AHUIAUUU OOCIYHCUBAHUSA
Oazasica naccaxcupos Ha 6030YUWIHOM MPAHChOpMmeE

Jlexknusa 5

1,5

2|
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KonuyecTBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN), (mopsiiko
MO3BOJIAIOIINX 00yYaroeMycst } Munu- Makcu- BBII TMpnveuane
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIN | MaJIbHOE | MajbHOC | HOMEpP
ypOBEHBb CPOPMUPOBAHHOCTH 3HAYEHHE| 3HAYECHHE| HEICIH C
KOMIIETCHIUMN Hayajia
cemMecTpa)
[TpakTrueckoe 3anstue 15 1,5 2,3 YO, C3
[TpakTuueckoe 3anstue 16 15 2,3 VO, C3
[TpakTuueckoe 3ansitue 17 15 2,3 VO, C3
Hmozo no meme 5 6 8,9

Tema 6. Texnuueckue cpeocmea, ucnonb3yemole nPU PE2UCMPAYUN RACCANHCUD O
HA 6030YUWIHOM mMpancnopme

Jlexius 6 15 2 —
ITpakTrueckoe 3anstue 18 15 2,3 VO, C3
[TpakTrueckoe 3anstue 19 15 2,3 VO, C3
ITpakTuueckoe 3ansitue 20 15 2,3 VO, C3
[TpakTrueckoe 3anstue 21 15 2,3 VO, C3
Hmozo no meme 6 7,5 11,2

CPC 1 3 Kp
Hroro lUIO 00513aTeJLHLIM BHIAM 45 70 . .
3aHATHI

3ader ¢ OLIEHKOK 15 30 — —
HToro mo nucuuminge 60 100 — —
IIpemuasbHbIC BUABI

AeATeJbHOCTH

(1151 ydeTa npu onpe/ieeHuH o o o o
pelTHHIA)

VYyactue B KOHGEPEHIINH 110 TeMaM . 10 . .
JTACHUILIHBI

Hayunas myOnmkamnus mo remam . 10 . .
JTACHUILIHBI

HToro 1onoJJHUTEIBHO . 20 o .
NpeMHaJIbHbIX 02/J10B

Bcero mno aucoMILiMHe —AJIA . 120 . .
peiiTHHra

IlepeBoa 6a/1J10B 0A/IJILHO-PEHTHHIOBOM CUCTEMBI B OIIEHKY /IJISI 3a4€eTa ¢
OLICHKOM M0 «aKaJeMHUYeCKOoiD) IKaJje

Koaunuectso 6a10B no bPC

Ouenka (Mo «aKaJeMHYeCKO) IIKaJie)

90 u 6onee S — «OTIUYHO
75+89 4 — «XOpOIO»
60+74 3 — «YIOBIETBOPUTEIHHO
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KonuyecTBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTPOJIS
(OLICHOYHBIX 3aJIaHUIN), (mopsiiko
MO3BOJIAIOIINX 00yYaroeMycst } Munu- Makcu- BBII TMpnveuane
MPOJIEMOHCTPUPOBATh JOCTUTHYTHIM | MaJIbHOE | MajlbHOE | HOMEp
yYpOBEHb C(HOPMUPOBAHHOCTH 3HaY€HUE| 3HAUCHHE| HEACIHU C
KOMITIETEHLIUN Hayasa
cemMecTpa)
MeHee 60 2 — «HE yJIOBJIETBOPUTEIBHO

Kypc 3 (Cemectp 6)

Tema 7. Texnuueckue cpeocmea, npumensemoie npu oociayyxcusanuu VIP-
naccax)@cupos Ha 6030YUIHOM MPAHCnoOpme

Jlexmus 7 3 4.5 —
[TpakTrueckoe 3anstue 22 0,8 1,38 VO, C3
ITpakTryeckoe 3anstue 23 0,8 1,34 VO, C3
ITpakTuueckoe 3ansitue 24 0,8 1,34 VO, C3
Hmozo no meme 7 54 8,56

Tema 8. Texnuueckue cpeocmea, npumeHnaemvle RPU 0OCAYHCUSAHUU RACCAHCUPOE
Ha 6opmy 6030yUiH020 CYOHA

Jlexmus 8 3 4.5 —
ITpakTryeckoe 3ansTue 25 0,8 1,34 YO, C3
ITpakTryeckoe 3ansTue 26 0,8 1,34 YO, C3
ITpakTryeckoe 3anstue 27 0,8 1,34 YO, C3
Hmozo no meme 8 5,4 8,52

Tema 9. Texnuueckue cpeocmea, npumeHnaemvle npu OP2AHUAUUU RUMAHUA HA
6030YUIHOM MPAHCROpME

Jlexmus 9 3 4.5 —
[TpakTryeckoe 3ansTue 28 0,9 1,44 YO, C3
ITpakTryeckoe 3anstue 29 0,9 1,44 YO, C3
ITpakTueckoe 3ansitue 30 0,9 1,44 YO, C3
Hmozo no meme 9 5,7 8,82

Tema 10. Opeanuzayus 0ocmynHoil cpeovl 011 UHEATUOO0E-NACCANCUPOE HA
6030YUIHOM mMpancnopme

Jlexmma 10 3 4.5 —
ITpakTueckoe 3ansitue 31 0,9 1,44 YO, C3
ITpakTrueckoe 3ansitue 32 0,9 1,44 YO, C3
ITpakTrueckoe 3ansitue 33 0,9 1,44 YO, C3
Hmoz0o no meme 10 5,7 8,82

Tema 11. Texnuueckue cpeocmaea, ucnonv3yemoie npu OPaHu3auuu
HeasuayUuOHHOU CePBUCHOI 0esAmeIbHOCMU AIPONOPMOE020 KOMNIEKCa

Jlexmms 11 3 4,5 —
ITpakTrueckoe 3ansitue 34 0,9 1,44 YO, C3
ITpakTrueckoe 3ansitue 35 0,9 1,44 YO, C3
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KonuyecTBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN), (mopsiiko
MO3BOJIAIOIINX 00yYaroeMycst } Munu- Makcu- BBII TMpnveuane
MPOJIEMOHCTPUPOBATH JOCTUTHYTHIA | MaJbHOE | MalbHOE | HOMEp
YPOBEHB CHOPMUPOBAHHOCTH 3HAYEHHE| 3HAYECHHE| HEICIH C
KOMIIETCHIUMN Hayajia
cemMecTpa)
ITpakTrueckoe 3anstue 36 0,9 1,44 YO, C3
Hmozo no meme 11 5,7 8,82
Tema 12. Texnuueckue cpeocmaea, Ucnoibzyemsle NPU J102UCHUYUECKOT
oessmelbHOCHmU AIPOnopma
Jlexmus 12 3 4.5 —
[TpakTuueckoe 3ansitue 37 0,9 1,44 VO, C3
ITpakTrueckoe 3anstue 38 0,9 1,44 VO, C3
[TpakTrueckoe 3anstue 39 0,9 1,44 VO, C3
Hmozo no meme 12 5,7 8,82

Tema 13. Ocnogwl ocyuwecmenenus KOHmMpOJia Kauecmea cepeucHozo
o00cnyHcUBanUA U NAPAMEMPOE MEXHOI0ZUUECKUX NPOUeccos 8 odiacmu
Op2aHU3aAUUU CePBUCHOU 0esAMeIbHOCMU HA 8030YUIHOM MPAHCHOpHE

Jlexmus 13 3 4.5 —
ITpakTrdeckoe 3anstue 40 0,9 1,44 YO, C3
ITpakTrueckoe 3anstue 41 0,9 1,44 YO, C3
ITpakTryeckoe 3anstue 42 0,9 1,44 YO, C3
Hmozo no meme 13 5,7 8,82

Tema 14. Texnuueckue cpeocmea, ucnoyib3yemvle RPU OP2AHUIAYUU
npeoocmaeieHus 0OnOJTHUMENbHBIX YCIY2 RACCANCUPAM 8 KDYHRHBIX
aIPONOPMOBHIX KOMNIAEKCAX MUpa

Jlexuus 14 2,5 3,5 —
ITpakTrueckoe 3ansitue 43 0,9 1,44 YO, C3
IIpakTueckoe 3ansitue 44 0,9 1,44 YO, C3
ITpakTrueckoe 3anstue 45 0,9 1,44 YO, C3
Hmozo no meme 14 5,2 7,82

CPC 0,5 1 Kp
Hroro 1u10 00s13aTeJJbHBIM BHAAM 45 20 . .
3aHATHH

JK3aMeH 15 30 — —
HToro mo nucuumjinue 60 100 — —
IIpemuasbHbIE BUABI

HesITeJIbHOCTH

(nJ151 yueTa nmpu onpeieIeHHU o o o o
peiiTHHIa)

VYyacTtue B KoHpEpEeHIINH M0 TeMaM — 10 — —
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KonuyecTBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTPOJIS
(OLICHOYHBIX 3aJIaHUIN), (mopsiiko
MO3BOJIAIOIINX 00yYaroeMycst } Munu- Makcu- BBII TMpnveuane
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIN | MaJIbHOE | MajbHOC | HOMEpP
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUYCHHE| 3HAUCHUE| HENEIHN C
KOMIIETEH LI Hayaja
cemMecTpa)
JUCHUATLITAHBI
Hayunas nmyOnukaius mo remam . 10 - .
JUCIIUATIITAHBI
HTOro 1onoJTHUTEILHO . 20 . .
NpeMHaJIbHbIX 02/J10B
Becero mo agucuMmiauHe  JISA . 120 . .
peiiTHHra

IlepeBoa 6a/1/10B 0AJIJILHO-PETHHIOBOM CHCTEMbI B OILIEHKY JJIAl IK3aMeHa 110
«aKaJeMHU4YeCKo» IKaJjie

KoanuectBo 6aa0B no bPC Ounenka (Mo «aKkaJjeMH4eCcKOo) IKaJie)
90 u Gosee 5 — «OTANYHOY
75+89 4 — «XOpOIIO»
60+74 3 — «yJIOBJIETBOPUTEIHHO)
MeHee 60 2 — «HE YJIOBJIETBOPUTEIBHO»

9.2 MeToauueckne PpeKOMEHJAIMU IO TPOBEJEHUIO TPOUEAYPbI
OLCHUBAHUA 3HAHMH, YMEHUHA H HABBIKOB M (MJIM) ONbITA [IeSATEJbHOCTH,
XapaKTepPU3YyINUX 3Tanbl GOPMHUPOBAHUA KOMIIETEHIIM I

[Tocemenue TEKIMOHHOTO 3aHATHS OOYYaIOIIUMCS OlICHHBaeTcs B 3 Oaia (1o
nekmuu 1 — ot 1 Garura, mo jekusM 5 u 6 — ot 1,5 6amnor). Benenue neKIMOHHOTO
KoHcriekTa — 110 1 6amna (mo nexuuu 1, 5 u 6 — no 0,1 Ganna). AKTUBHOE ydacTHE B
00CYXJIEHUU JUCKYCCUOHHBIX BOMPOCOB B Xoe Jiekiuu — 0,5 6amios (mmo nekmuu 1, 5
u 6 - 1o 0,4 6ayoB) (3 Kypc (5 cemectp)).

[Tocemenre TEKITMOHHOTO 3aHATUS 00yJaronuMcs olleHnBaeTcs B 3 Oama (1o
nexkuun 14 — ot 2,5 GamnoB). Benenue neknnoHHOrO KOHCHekTa — g0 1 Oamma (1o
nexkuun 14 — no 0,7 Gamna). AKTHBHOE ydacTue B OOCYKIEHHUH IUCKYCCHOHHBIX
BOTPocoB B xojie jekruu — 0,5 6amioB (mo nekmuu 14 - mo 0,3 6ayos) (3 kype (6
cemecTp)).

[Tocemenne MpakTUYECKOrO 3aHIATUSA C BEICHUEM KOHCIIEKTa OLEHUBAaeTcs B 1,5
O6awra (¢ 2 mo 6 mpaktmyeckoe 3aHatue — ot 1,4 Gamio) (3 kypc (5 cemectp)).
Ycrubrii onpoc — 10 0,2 6amios (3 kypce (5 cemectp)).

[Tocemenne MpakTUYECKOTO 3aHATHS C BEACHUEM KOHCIIEKTa oueHuBaercs B 0,9
6amtoB (c 22 mo 27 npakrtudeckoe 3anstue — ot 0,8 6amioB) (3 kype (6 cemectp)).
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Yeraslii onpoc — 10 0,14 6amtoB (1o nmpakTuueckoMy 3aHsaTuio 22 — a0 0,18 0amio)
(3 xypc (6 cemecTtp)).

['pynmoBoe pemieHne OOydYalOUIUMUCS CHUTYAIMOHHOM 3aJadyd B paMKax
peann3anuyd METO/a pa3BHBAIONICHCS Koomepaluu oneHnBaercs a0 0,6 6amioB (o
npakTuyeckomy 3anatuio 1 — go 0,5 6amioB; Mo nmpakTudyeckoMmy 3aHsaTuio 11 — 1o
0,8 6amtoB) (3 kypc (5 cemectp)).

['pynmoBoe pemieHne OOydYalONUMUCS CHTYAIlMOHHOM 3aJadud B paMKax
peanu3ali METoJa pa3BHBAOIICHcs Koomepaimu oneHuBaetcs jao 0,4 Oammos (3
kypc (6 cemectp))

Brinonnenue koHTpoabHOM paboTsl — 0T 1 10 3 6anmnoB (kype 3 (cemecTp 5)).

Brinonnenue koHTpoabpHOM paboTsl — oT 0,5 10 1 6amna (kypc 3 (cemectp 6)).

9.3 TeMblI KypcOBBIX pa0oT MO AUCIHUNJINHE
Y4eOHBIM TUTAaHOM JUCITUILIMHBI KypCcoBasi paboTa He MpeayCMOTpEHa.

9.4 KoHTpoabHbIe BONPOCHI W 33JaHUSl VIS NPOBeJIeHUS BXOIHOIO
KOHTPOJISI OCTATOYHBIX 3HAHUI 10 00ecTeYUBAK UM JUCHHILNINHAM

Bormpockl BXogHOTO KOHTPOJIs 1o aucnumuinae «Cepeucosorus («Beenenue B
IpoQeCCUron )»:

1. XapakTepuctuka chepbl CepBHCa B Pa3BUBAIOIINXCS CTpaHaX.

2. BiusHue TeomOJUTUYCCKUX W COIUATBLHO-UCTOPUYECKUX (HaKTOPOB Ha
PYCCKYIO MEHTAJIBHOCTh U CEPBUCHYIO cucTeMy Poccum.

3. TenacHIMM pa3BUTHS CEpBHCAa HA COBPEMCHHOM J3Tale pPa3BUTHS
pOCCcHUiCKOro o0IecTna.

Bomnpockr BXxogHOT0 KOHTpOJIA 110 quciuruimHe « CepBHCHAs JIESITEIbHOCTh Ha
TPaHCIIOPTE»:

1. Kunaccudukaius yciryr Ha TpaHCIIOPTE, B TOM YUCIE B cepe BO3AYIITHOTO
TpaHCIIOPTA.

2. llonstue mpodeccHoHaTbHOTO KOAEKCa Ha TPAaHCIOPTE, B TOM YHUCIE B
chepe BO3AYIIHOTO TPAHCIIOPTA.

3. TlpodeccruonanbHblil Kojeke paboTHUKA c(ephl cepBrca Ha TPAHCIIOPTE, B
TOM 4HCJIe B chepe BO3AYITHOTO TPAHCIIOPTA.
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9.5 Onucanue nokasareJieii 1 KpUTepHeB OLEHUBAHUS KOMIIETCHIMI Ha
PA3JIMYHBIX 3TANAX UX (POPMUPOBAHMSA, ONIUCAHUE IIKAJ OLCHUBAHUS

Kommerennun

Iloxazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

I bTam

VK-8

U yis

IK-1

NPk

[1K-3

NP3

I1IK-5

U1 %mics

3Haer:

- METOAbl CO3/MaHUS U  TOJJICPKKH
0€30MacHbBIX YCIOBUN KU3HEEATSIbHOCTH, B TOM
YyCcji€ TPU BO3HUKHOBEHUM  YPE3BBIYAWHBIX
CUTyalluii B TIPOIECCe OpraHU3aIllid CEPBUCHOTO
0o0CIIy’)kuBaHHMsI Ha WHHOBAaIlMOHHOW  OCHOBE
MACCAKUPCKUX u IPY30BBIX MepeBO30K
TPaHCIIOPTOM, B TOM  4YHCJE  BO3AYIIHBIM
TPaHCIIOPTOM,;

- METO b COBEPIIECHCTBOBAHUU
CUCTEMBI KIMEHTCKUX OTHOIIECHUUA B CEPBUCHOMN
NeSTENHbHOCTH Ha TPAHCIOPTE C UCIOJIb30BAaHUEM
UHTEPHET-TEXHOJOTUNA B TPOLIECCE OpPraHU3aIlluu
CEpPBUCHOTO OOCTY>XKMBaHMUS Ha WHHOBAIIMOHHOMN
OCHOBE TMACCAXUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM  YHCIE€  BO3IYIIHBIM
TPAHCTIOPTOM,;

- MEXaHW3M pa3padOTKH W  ydeTa
TpeOOBaHUN TPOU3BOJCTBEHHON JIUCIUTLUINHEI,
OpaBWJI 1O OXpaHe TpyAa U  TOXKApHOU
Oe3omacHOCTH npu OCYIIIECTBICHUHT
TEXHOJIOTUYECKOr0  Ipolecca B Mpolecce
OpraHu3allid CEPBUCHOTO OOCITYy)XMBaHUSA Ha
WHHOBAallIMOHHOM  OCHOBE  MAacCCaXUPCKUX U
TPY30BBIX NEPEBO30K TPAHCIOPTOM, B TOM YHUCIE
BO3JIYIIHBIM TPAHCIIOPTOM;

- METO/IbI OCYUIIECTBIICHUS
OpraHU3allMOHHOTO OOCIY>XKMBaHUS aBUAIMOHHOMN
UHQPPACTPYKTYPHI u OpraHU3alMOHHOTO
obecrnieueHust npoiiecca CEpPBUCHOTO
o0clly’)kuBaHHsI B a’polopTy U Ha Oopry
BO3JIYIIHOTO CyJHa B TMPOIECCEe OpraHu3aluu
CEpPBUCHOI0 OOCITYXMBaHHUSI Ha HWHHOBAIMOHHOMN
OCHOBE NACCAXKUPCKUX M TPY30BBIX NEPEBO30K
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Komnerennnnu | Ilokazarenn Kpurepnn oneHnBanus
OLICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETEHLIUIA
TPAHCHOPTOM, B TOM  YHCIE€  BO3AYLIHBIM
TPAHCTIOPTOM,;

YwMmeer:

— TPUMEHATH METOJIbI TOJJICPKKHU 0€30MacHbIX
YCIOBUM KU3HEJEITEIbHOCTH, B TOM YHUCJIE NPHU
BO3HUKHOBEHUU 4YPE3BbIYAWHBIX CHUTyallud B
npoiiecce OpraHu3aluu CEpPBUCHOIO
o0Clly’)kUBaHMsI Ha WHHOBAIlMOHHOW  OCHOBE
MacCaXUPCKUX u IPYy30BbIX MIEPEeBO30K
TPAHCIOPTOM, B TOM  YHCIE€  BO3AYUIHBIM
TPAHCTIOPTOM,;

— NPUMEHSATH METOABl COBEPIICHCTBOBAHUU
CHUCTEMBI KJIMEHTCKUX OTHOIIEHUM B CEPBUCHOU
NEATEIIbHOCTU Ha TPAHCIIOPTE;

— NMPUMEHATh MEXaHU3M YyuyeTa TpeOoBaHUM
IPOU3BOJACTBEHHON JUCLMIUIMHBIL, TMPaBUI IO
OXpaHe TpyAa M TMOXapHOW O€30MacHOCTH TpHU
OCYIIECTBIICHUM TEXHOJOTMYECKOro0 Ipolecca B
npoiiecce OpraHu3aluu CEpPBUCHOTO
oOCny>KUBaHHMsI Ha WHHOBAIlMOHHOM  OCHOBE
NACCAKUPCKUX u IPY30BBIX MEPEBO30K
TPAaHCIIOPTOM, B TOM  4YHUCJE  BO3AYILIHBIM
TPaHCIIOPTOM,;

— NOPUMEHATh  METOAMKY  OCYILIECTBICHUS
OpraHU3allMOHHOTO OOCITY)KMBaHUSI aBHAITMOHHON
UHQPACTPYKTYpsl B  TPOIECCE OpTaHU3aIlluu
CEpPBUCHOTO OOCTY>XMBaHHUS Ha WHHOBAIIMOHHOMN
OCHOBE MAaCCAKUPCKUX M TPY30BBIX IEPEBO3OK
TPAHCHOPTOM, B TOM  4YHCJIE€  BO3AYLIHBIM
TPAHCIOPTOM,

II sran
) YwMmeer:
YK-8 T vics — NPUMEHATh METOJbl CO3JaHus 0e30MacHbIX
YCIOBUW KU3HEIEITEIbHOCTH, B TOM YHUCIE NPHU
IK-1 NPk BO3HUKHOBEHUN 4YPE3BbIYAWHBIX CUTyallud B
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

IK-3

N1 PnK-s

I1IK-5

U1 %mics

nporiecce OpTaHU3aIHNN CEPBUCHOTO
oOCIy)KMBaHWSI Ha  WHHOBAI[MOHHOW  OCHOBE
MACCaXKUPCKUX u IPY30BBIX MIEPEBO30K
TPAaHCIIOPTOM, B TOM  YHCIICE  BO3IYIIHBIM
TPAHCTIOPTOM,

— TPUMEHSITH METOJbl COBEPIICHCTBOBAHHH
CUCTEMBI KJTUEHTCKHUX OTHOIICHU I C
UCIIOJIb30BaHUEM UHTEPHET-TEXHOJIOTHI B
nporiecce OpTaHU3aINH CEPBUCHOTO
oOCny)KMBaHHMSI Ha  WHHOBAI[MOHHOW  OCHOBE
MaCCaXKUPCKUX 1 IPY30BBIX MIEPEBO30K
TPAaHCIIOPTOM, B TOM  YHCJIE  BO3IYIIHBIM
TPAHCTIOPTOM,;

— TIPUMEHSTH MEXaHU3M pa3paboTku
TpeOOBaHMIA TPOU3BOJCTBEHHONW JIUCIIUTUIHHEI,
NpaBUJI TI0O OXpaHe TpyAa H©  TOXXKAPHOU
Oe3omacHOCTH npu OCYIIECTBIICHUH
TEXHOJIOTUYECKOTO  TIporiecca B TpoIecce
OpPraHM3allMd CEPBUCHOTO OOCTYyXHBaHHUS Ha
WHHOBAallUOHHOW  OCHOBE  MACCAKUPCKUX U
TPY30BBIX MEPEBO30OK TPAHCIIOPTOM, B TOM YHCIIC
BO3YIITHBIM TPAHCIIOPTOM;

— NMPUMEHATh METOJUKY OPraHU3allMOHHOTO
obecrnieveHus nporiecca CEPBUCHOTO
oOCImy>KWBaHHMsSI B a’ponopry ©u Ha Oopry
BO3JYIIHOTO CyAHa B TIPOIIECCE OPTaHU3aIUU
CEpPBUCHOTO OOCTY)KMBaHMsSI Ha WHHOBAIIMOHHOMN
OCHOBE TMACCAXKUPCKUX H TPY30BBIX TEPEBO30K
TPAaHCTIOPTOM, B TOM  YHCII€  BO3IYIIHBIM

TPaHCIIOPTOM,;
Bnaneer:
— HAaBbIKAMH NMPUMEHEHUSI METOJ0B CO3/IaHUS U
MOJIJICPIKKH 0e30macHbIX YCJIOBUU

KA3HEIEITENPHOCTH, B  TOM  4YHCIE  MpPH
BO3HUKHOBEHUN 4YPE3BbIYAWHBIX CHUTyallud B
nporecce OpraHu3anuu CEpPBUCHOIO
0o0Clly’)kKMBaHMsI Ha HMHHOBAallMOHHOW  OCHOBE
MaCCaAXKUPCKUX " IPY30BbIX IIEPEBO30K
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Komnerennnnu | Ilokazarenn Kpurepnn oneHnBanus
OLICHUBAHUSA
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETEHIIUN

TPAHCIOPTOM, B TOM  4YHCII€  BO3IYLIHBIM
TPaHCHIOPTOM,;

— HaBBbIKaMU IPUMEHEHUS METOJI0B
COBEpIIEHCTBOBAHUM  CUCTEMBbl  KJIMEHTCKUX
OTHOIIEHU B CEPBUCHOM JEATEIBHOCTH Ha
TPaHCHOPTE €  HCMOJIb30BAaHUEM  HMHTEPHET-
TEXHOJIOTUH B ITPOLIECCE OPraHU3alMK CEPBUCHOTO
oOcny>KMBaHHsI Ha HWHHOBAallMOHHOM  OCHOBE

MIaCCAKUPCKUX " IPY30BBIX  TIEPEBO30K
TPaHCIIOPTOM, B TOM YHCJE€  BO3IYIIHBIM
TPaHCIIOPTOM,

— HaBBIKaMHU IPUMEHEHUS MeXaHu3Ma
pa3paboTKH u yuera TpeOoBaHMit

MPOU3BOJICTBEHHOW JIUCLUMUILUIUHBI, TMPABHI IO
OXpaHe TpyAa M TMOXapHOW Oe30MacHOCTH TpHU
OCYIIECTBJICHHUH TEXHOJIOTHYECKOTO IIpoliecca B

npoiiecce OpraHu3aluu CEpPBUCHOTO
oOCny>KUBaHHsI HAa WHHOBAIlMOHHOW  OCHOBE
NACCAKUPCKUX u IPY30BBIX MEPEBO30K
TPAaHCIIOPTOM, B TOM 4YHUCJE  BO3AYLIHBIM
TPaHCIIOPTOM,;

— HaBBbIKaMH PUMEHEHUS METOIUKHU
OCYIIECTBIICHUS OpraHU3alMOHHOTO

00CITy’)KUBaHHS aBHAITMOHHON MH(PPACTPYKTYpHI U
OpraHU3allMOHHOTO  oOOecmeueHus  mpolecca
CEpPBUCHOTO OOCTY>KHMBAaHHS B a’dpOMNOpPTy U Ha
OopTy  BO3AYIIHOIO  CyJHa B  Ipolecce
OpraHW3allid CEPBUCHOTO OOCITY)XMBaHUSA Ha
WHHOBAIITMOHHOW  OCHOBE  MMACCAKUPCKUX U
TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIIC
BO3/YIITHBIM TPAHCIIOPTOM.

XapakTepUCTUKU  IIKaJdbl  OLICHUBAHUS  IMPOMEXKYTOYHOM  aTTeCTalUU
MIPUBEJICHBI HUXKE.

1. MakcumanbHOE€ KOJIMYECTBO OalioB, MOJYYEHHBIX 3a 3a4eT C OIEHKOM
(ax3amen) — 30. MuHumanbHOE (3a4€THOE) KOJUYECTBO OANIOB («3a4eT ¢ OLEHKOU
CIaH» U «IK3aMeH clian») — 15 6amos.
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2. IIpu Habope meHee 15 OaIOB - 3a4€T C OLEHKOM U 3K3aMEH CUMTAETCS He
CAaHHBIM o MIPUYHHE HEJ0CTaTOYHOTO YpOBHS 3HAaHUU. [Tpu
HEYJIOBJIETBOPUTEILHON cllaye 3adyeTa C OLEHKOM M HK3aMEeHa MM HESIBKE IO
HEYBOXXUTEJIbHOW NpPUYMHE HA 3a4eT C OLEHKOM M SK3aMEH 3K3aMeHal[MOHHAs
COCTaBIIAIOIIAsl TpUpPAaBHUBAETCA K HyIo. B 3sTtom ciaywyae oOywatoniuiics B
yctanoBieHHOM B CIIOI'Y TI'A mnopsnke oOsizaH mepeciaarh 3a4eT C OIEHKOW U
HK3aMeH.

3. OmeHka 3a 3a4eT C OLIEHKOM M DK3aMEH BBICTABISIETCS Kak CyMma
HaOpaHHBIX OAJJIOB 3a OTBETHI HA JIBa BONPOCA W 3a BBINOJHEHUE MPAKTUYECKOTO
3a/1aHMUs.

4. OTBeThl Ha BONPOCHI OMUJIETa OLICHUBAIOTCS CJIEYIOIIMM 00pa3oMm:

1l 6ann: oOyyaromuiics JaeT HeNpaBWIbHBIA OTBET HA BONPOC, HE
JEMOHCTPUPYET 3HAHUI, YMEHHH W HABBIKOB, COOTBETCTBYIOIIUX (POPMHUPYEMBIM B
IpoLEecce OCBOEHUS TUCUUIIIIMHBI KOMIIETEHIIUSIM (HET OTBETa Ha BOMPOC) WIIM OTKa3
OT OTBETA;

2 6anna: OTBET OOydYalIIErocs Ha BONPOC  HEYJIOBIETBOPUTEIICH,
oOy4aromuiicsi IEMOHCTPUPYET (PparMeHTapHbIe 3HAHMUS B pamMKax (POPMUPYEMbBIX
KOMIIETEHIIMH, HE3HaHNE JIEKIIMOHHOTO MaTepHana;

3 6anna: OTBET O0yyalolIEerocsi Ha BOMPOC HEYJOBJIETBOPUTENICH, TpeOyeTcs
3HAUUTEIBHOE KOJIMYECTBO HABOASIIMX BOMPOCOB, OOYYAIOIIMICS HE MOXKET
BOCIIPOU3BECTH U OOBSCHUTH OCHOBHBIE TIOJOXEHHS BOMIPOCA, IEMOHCTPUPYET
cy1abble 3HaHUSA JEKIIMOHHOTO MaTepuaIa,;

4 6anna: obydaromMiics IEMOHCTPUPYET MUHHUMAJbHbIE 3HAHUS OCHOBHBIX
IIOJIO’KEHUI BOIIPOCOB B Ipe/IeNax JIEKIIMOHHOTO MaTepHaa;

5 o6annos:. obyuaroumuiicss NEMOHCTPUPYET 3HAHUS OCHOBHBIX IIOJIOKEHUM
BOIPOCA, JOTMYECKH BEPHO M3JIaraeT CBOM MBICIH, MOKa3bIBA€T OCHOBBI YMEHHIA
UCMOJIb30BaHUs 3TU 3HAHUS, IIBITASICh OOBSICHUTD UX Ha KOHKPETHBIX PUMEPAX;

6 6annog. OOyYarOIIMHCA JIEMOHCTPUPYET CHUCTEMATH3MPOBAHHBIE 3HAHUS
OCHOBHBIX TIOJIO’KEHUI BONpOCA, JIOTUYECKH BEPHO M TPaMOTHO H3JIaraeT CBOU
MBICJIH, OPUEHTUPYETCS B €T0 MpoOJIeMaTHKE, IOKa3bIBAET YMEHHSI UCIIOJIb30BaTh 3TU
3HaHUS, OMUCHIBASI Pa3IMYHbIE CYLIECTBYIOIIME B HAyKE TOUKHU 3PEHUS Ha MpodieMy
U TIPUBO/ISI KOHKPETHBIE TPUMEPHI;

[ Oannos. oOOydaroUUiicss J@MOHCTPUPYET JOCTAaTOYHO IOJNHBIE U
CHUCTEMAaTU3UPOBAHHBIE 3HAHUS, JIOTMUYECKM BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICITH, YETKO OMHMCHIBAET MpOOJIEMaTUKy BOMNpPOCA, OPUEHTHUPYETCS BO BCEX TeMax
OUCHMIUIMHBI, [OKa3blBa€T YMEHUS U HAaBBIKM HCIONB30BaTh 3T 3HAHMA,
00OCHOBBIBasI CBOIO TOYKY 3PE€HHS Ha MpoOJIeMy U NMPUBOAS KOHKPETHbIE MPUMEPHI,
HO TpeOOBAINCH HABOSALIME BOIIPOCHI;

8 6annos: oOydarOUUNACS NEMOHCTPUPYET MOJHBIE M CHUCTEMAaTU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO U TPAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIMHUCHIBAET
npo0JeMaTUKy BONPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaxX JUCUUILIMHBI,
MOKa3bIBACT YMEHHMS W HABBIKM HCIOJIB30BAaHUS OJTHUX 3HAHWM, Jenas BBIBOIBI,
NPUBOAS CYHIECTBYIOIIME B HAYKE TOUKU 3PEHUS, CPAaBHUBAS WX CHUJIbHBIC U CIa0bIe
CTOpPOHBI, 00OCHOBBIBAsI CBOIO TOUKY 3pEHMS], IPUBOJS KOHKPETHBIE IPUMEPHI;
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9 6annos. oOy4arOUUHACS TEMOHCTPUPYET MOJHBIE M CHCTEMAaTU3UPOBAHHBIC
3HAHMSI, JIOTUYECKA BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBACT
mpoOJIeMaTHUKy BOMPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX UCIUTLIIUHBI,
MOKa3bIBACT YMCHUS W HABBIKM HCIOJB30BAaHUS OTHX 3HAHWM, Jejas BBIBOJII,
MBITasICh CAMOCTOSITEIBHO PEIIaTh BBISIBICHHBIC MPOOJIEMBI, TIPUBOJII KOHKPETHBIC
MIPUMEDHI,

10 6annog. obydaronuics JEMOHCTPUPYET TMOJHBIE U CUCTEMATU3UPOBAHHBIE
3HAHMSI, JIOTUYECKA BEPHO M T'PAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIHMCHIBACT
mpoOJIeMaTHKy BOMIPOCA, XOPOIIO OPUCHTHUPYETCS BO BCEX TeMaX JIUCHUILINHBI,
UCIIOJIb3YEeT JIIl OTBETAa 3HAHUS, IMOJIYYCHHBIC B JIPYTrUX JHUCIMIUIMHAX, a TaKXKe U
WHPOPMAIMIO W3 WCTOYHUKOB, HE YKa3aHHBIX B Kypc€ JaHHOW JUCIUTUIMHBI,
MOKAa3bIBAET YMCHHUS M HAaBBIKM HWCIOJIB30BAaHUS DJTUX 3HAHWM, JCNas BBIBOJIBI,
IBITAICh CAMOCTOSITEILHO M TBOPYECKU PEIIaTh BBISIBICHHBIC MPOOJEMBI, TPUBOIS
KOHKPETHBIC IIPUMEPHI.

Brinonnenue npakTudeckoro 3agaHus (3 BOIPOC) OIEHUBACTCS CIIETYIOITUM
obpazom:

10 6annos: 3ananue BoinonHeno Ha 91-100 %, pemieHue U OTBET akKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBaHBI, JaHA MPaBWIbHAS W TOJHAS WHTEPIpETAIUs
BBIBOJIOB, OOYYaIOIIUICS apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
YBEPEHHO U MPABUIHLHO OTBEYAET Ha BOMPOCHI MPEMOIaBaTENs;

9 6annos: 3ampanue BbIModHEHO Ha 86-90 %, pelmieHue W OTBET aKKypaTHO
oopMJIEHBI, BBIBOJbI OOOCHOBaHBI, JaHa MpaBWIbHAS M TIOJMHAS HHTEpIIpEeTaIus
BBIBOJIOB, OOyYaroniuiicss apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHUS,
NPaBWJIBHO OTBEYAET Ha BOIPOCHI MIPETOaBaATENs;

8 bannos: 3ananve BeIMojdHEeHO Ha 81-85 %, Xxom pemieHUs MpaBUIILHBIN,
HE3HAYUTENbHBIC TOrPEIIHOCTH B OQOpPMIICHUH; TMpaBUJIbHAsA, HO HE TOJHAs
MHTEPIIPETaIUsl BHIBOJOB, O0YYAIOUTUICS AaeT MPaBWIbHBIE, HO HE TMOJIHBIE OTBETHI
HAa  BONPOCHI  TpENOAaBaTeNs, HCIBITHIBAET HEKOTOpPhIE  3aTPyAHEHHUS B
MHTEPIIPETAIIMU TTOJYYCHHBIX BBIBOJIOB;

7 6bannos: 3ananve BeimojHeHO Ha 74-80 %, Xxom pemieHus MpaBWIILHBIN,
3HAUUTENbHBIC TOTPENTHOCTH B O(GOpMIICHUHM; TpaBWIbHAs, HO HE TOJHAs
WHTEPIPETAs BBIBOJIOB, OOYUYAIONIUICS JaeT MPaBHIbHBIE, HO HE TMOJHBIE OTBETHI
Ha BOINPOCH TIPETojaBaTeisi, WCIBITHIBAET OIpPEACICHHbIE 3aTPyIHCHUS B
WHTEPIPETALNN TTOJTYYCHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOA K PEIICHUIO IPaBUIIBHBIMN,
ecTh OomuOKH, Oo(opMICHHE C HE3HAYUTEIHHBIMH TOTPEIIHOCTSIMHU, HEMOIHAS
WHTEPIPETAlns BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOaBaTeNs MPaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOIYUYEHHbBIE BHIBOIBI;

5 6annos: 3ananue BeIMoaHEeHO HA 60-65 %, MOIX0 K pENICHUIO MPaBUIbHBIH,
€CTh OIMOKHM, 3HAYWUTEIBHBIE TMOTPEIIHOCTH Tpu O(DOPMIICHUHM, HE TMOJTHAS
WHTEPIPETANns BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETIOaBaTeNs MPaBUIILHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOJTYUECHHbBIEC BHIBO/IbI;

4 6anna: 3amaHue BBIMOTHEHO HA 55-59 %, MOAX0M K PEMIEHUI0 MPABUILHBIH,
€CTh OIMOKHM, 3HAYMUTEIBHBIE TMOTPEIIHOCTH Tpu O(DOPMIICHUHM, HE TMOJTHAS
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MHTEpIpEeTalrs BbIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MPENOaBaTeNs MpaBUiIbHbIE,
HE CIIOCOOEH MHTEPNPETUPOBATH MOTYUYECHHBIE BBIBOJIBI;

3 banna: 3aganue BbINOJHEHO Ha 41-54 %, pemieHue coAepKUT rpyObie
OLIMOKH, HEaKKypaTtHoe odopmieHHe paboThl, HENpPaBWIbHAS HHTEpIpeTaIs
BBIBOJIOB, 00YYAIOLIUICS JaeT HENMPAaBUIIbHbIE OTBETHI HA BOIIPOCHI MPENOAaBaTENs;

2 6anna: 3amanue BbioaHeHO Ha 20-40 %,pellieHre COAEPKUT TpyObie
OlIMOKH, HeakKypaTHOe odopmieHue padoThl, BBIBOJIBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBATH XOJ1 PELICHUS 3a/1auu, JaeT HEMPaBUIIbHBIE OTBETHI Ha BOIIPOCHI
MpenojaBaTess;

[ 6ann: 3anaHue BRIMOJIHEHO MeHee, ueM Ha 20 %, peleHne coiepx uT rpyobie
OlIMOKH, 00yYarOIIMIICS HE MOXET MPOKOMMEHTHUPOBATH XOJ PELICHUs 3aJayH, He
criocoOeH chopMyIupoBaTh BHIBOJIBI TTO paboTe.

9.6 TumoBble KOHTPOJbHbIE 3aJaHUs s TPOBeJeHUS] TeKYyLIero
KOHTPOJISI U IPOMEKYTOYHOH aTTeCTALUM 110 UTOraM OCBOCHHUS M CHUIIMHBI

3 kypc (5 cemectp)

Tema 1. BBenenue B AMCHUIUIMHY

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. Pomb TEXHUYECKUX WHHOBAIIMH B ad’pOINOPTOBOH JCATCIBHOCTH U
00CITy>KUBaHUH MACCAKUPOB.

2. CyObeKTsl eATeIbHOCTH Ha TEPPUTOPHUH adPOIIOPTa.

3. AdpOIopT U a3pONOPTOBHIE 30HBI.

4. MeTobl COBEPIICHCTBOBAHMM CHCTEMbl KIMEHTCKMX OTHOIICHU B
CEPBHUCHOMN JIEATETLHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHUEM MHTEPHET-TEXHOJOTUMA
B TMPOIIECCE OPraHU3aIMU CEPBUCHOTO OOCITYKHUBAaHUS MACCAKUPCKUX U TPY30BBIX
NIEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE€ BO3IYIIHBIM TPAHCIIOPTOM.

5. Mexanu3sM pa3paboOTKM ©W y4yeTra TpeOOBaHMM IPOU3BOJCTBEHHOM
TUCIUIUIMHBI, TpPaBWJ IO OXpaHe Tpylda M TMOXapHOHW O€30MacHOCTH TpU
OCYIIECTBJICHHHM TEXHOJOTHYECKOI0 IMpoliecca B MPOIIECCe OPraHu3aIii CEPBUCHOTO
00CTy>KWBaHMSI MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCTIOPTOM, B TOM HUHCIIE
BO3/IYIIIHBIM TPAHCTIOPTOM.

6. Metonuka OCYILECTBIICHUS OpraHU3alMOHHOTO o0cIy)KUBaHUS
aBUAIIMOHHOW WHOPACTPYKTYpPhl W OPTaHU3AIMOHHOTO OOECIeYeHUsl Mpolecca
CEPBUCHOTO OOCTYKUBAHUS B adPOMOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MPOIECCE
OpraHu3allid CEPBUCHOTO OOCTYKHBAHHUS TMACCAKUPCKUX M TPY30BBIX TEPEBO30K
TPAHCTIOPTOM, B TOM YHCJI€ BO3IYIITHBIM TPAHCTIOPTOM.

Tunogvie cumyayuorHwvle 3a0anUsL 015 peuleHusi Ha NPAKMu4ecKux 3aHAmusx

[Ipenmoxxute METOMBI OCYIIECTBICHHUS OPTAaHU3AIMOHHOTO OOCITYKUBAHHUS
aBUAIMOHHOW WHQPPACTPYKTYpPHl C YYETOM pOJIM TEXHUYECKMX WHHOBAIMA B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATHN TPAHCTIOPTHOU CPEPHI.
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Tema 2. CranmapTel W peKOMEHAyeMas NpaKTHKa 10 AaBUAI[MOHHOM
O0ezonmacHoctd.  HopmatuBHO-mipaBOoBasi ~ 0aza  oOecredeHHs  aBHAIMOHHOM
0€30MacHOCTU rpakaaHcKoi aBuaruu PO

llepeuenv munoswvix 60npocos 0is YCmMHo20 onpoca

1. HUKAO xak ocHOBa oOecrieueHHs aBUAlMOHHOW 0€30MaCHOCTH.

2. Cranaaptel UKAO no o0ecnieueHunto aBUallMOHHON 0€30MacHOCTH.

3. Pexomennyemas mnpaktuka HNKAO mno o0ecrneueHuio aBHAIMOHHOM
6e3onacHocTu. KOHBEHIIMS 110 aBUAIMOHHOM 0€30MacHOCTH.

4. HopmatuBHO-TipaBoBasi 0a3a oOecIieyeHusi aBHAIIMOHHON 0e30macHOCTH
rpakjaHckou asuauuu PO.

5. OOecneuenne aBUallMOHHON 0€30MAaCHOCTH aBUANPEANPUATUS (a3pomnopTa,
AKCILTyaTaHTa).

6. Metonbl co3aHus u HOJIJIEPIKKH 0e30macHbIX yCIIOBUI
KHU3HEICIATCILHOCTH, B TOM YHCJIE NMPU BO3HUKHOBEHUH UPE3BBIUAWHBIX CHTYaIHil B
npolecce OpraHu3ali CEPBUCHOTO OOCIY)KMBaHUSI IMACCAKUPCKUX U T'PY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE BO3IYIIHBIM TPAHCIIOPTOM.

7. MeToasl COBEpIICHCTBOBAHUM CHUCTEMBl KJIMEHTCKHX OTHOUICHWHA B
CEPBHUCHOMN JIEATETLHOCTH Ha TPAHCIIOPTE C MCMIOJIb30BAHUEM MHTEPHET-TEXHOJOTHUMA
B MpOIECCE OPraHU3alMU CEPBUCHOTO OOCITYKMUBAaHUS MACCAKUPCKUX U T'PY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE€ BO3IYIIHBIM TPAHCIIOPTOM.

8. MexaHu3m pa3paboOTKM U ydeTa TpeOOBaHUN MPOU3BOJCTBEHHOMN
TUCIUIUIMHBI, TpPaBWJ IO OXpaHe Tpylda M TMOoXapHOH O€30MacHOCTH TpU
OCYIIECTBJICHHH TEXHOJIOTMYECKOr0 Ipoliecca B MPOIECCe OPraHu3alii CEPBUCHOTO
00CITy>KUBaHMSI MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM HYHCIIE
BO3/YIIHBIM TPAHCIIOPTOM.

9. Meroauka OCYIIECTBIICHUS OpraHU3aIMOHHOTO 00CITyKUBaHUS
aBUAIIMOHHOW WHOPACTPYKTYpPhl W OPraHU3alMOHHOTO oOecreueHus: mpolecca
CEPBUCHOTO OOCTYKUBAHUS B adpOINOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MPOIECCe
OpraHu3allid CEPBUCHOTO OOCITYKMBAHHUS MACCAKUPCKUX M TPY30BBIX TEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3IYIIIHBIM TPAHCTIOPTOM.

Tunogvie cumyayuonHwvle 3a0anus Ol peuleHUs Ha NPaKmu4ecKux 3aHamusax

[Ipennoxute METO/IbI COBEPIICHCTBOBAHUM CUCTEMbl KIMEHTCKMX OTHOILIEHUMN
B CEpPBUCHOU JEATENIBHOCTH C Y4YeTOM OCOOEHHOCTEH OpraHu3aluu oOecredeHus
aBUAIIMOHHOM 0€301MacHOCTH aBHATPEAIPUITHS.

Tema 3. TexHuueckue CpeacTBa, MPHUMEHSIEMBIE IIPU  OpPraHU3aLUU
00CTy>KMBaHHSI TACCAKUPOB TIPH IOCMOTPE HA BO3IYIIHOM TPAHCIIOPTE

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONPoca

1. OcoOeHHOCTH OpraHu3aluu OOCITY)KHBAaHUS IACCAKHUPOB IPHU JTOCMOTPE
MaCcCaXKHUPOB.

2. TexHuueckue cCpeAcTBa, MPUMEHSEMbIC TIPH OPTaHU3AIMNH OOCITYKHBAHHSI
MacCaXKMPOB B Mpoliecce padoThl CIIyk0 10CMOTpa.

3. TexHuueckue cpeicTBa, MPUMEHSIEMbIC TIPU OPTraHU3AIMN OOCITYKHUBAHUS
MAaCCaXXUPOB B IPOLECCE TOCMOTPA.
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4. ABTOMAaTHU3MPOBAHHBIE CUCTEMBI KOHTPOJIS.

5. Metoasl CO3J1aHHUs 17} MOAIEPKKH 0e30macHbIX YCIIOBUI
KU3ZHEJEATEIbHOCTH, B TOM YHCII€ NIPU BOZHUKHOBEHUH YpPE3BbIUYAMHBIX CUTyal[Ul B
MPOLIECCE OpPraHu3alMi CEPBUCHOTO OOCIYKMBaHUS MACCAKUPCKUX U TPY30BBIX
MEePEBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

6. Meronuka OCYILECTBIECHMUS OpraHU3alMOHHOTO o0cyKUBaHUS
aBUALIMOHHOM WH(QPACTPYKTYphl M OPraHU3alMOHHOIO oOecreyeHusi mnpolecca
CEPBUCHOI0 OOCIYXHBaHUS B a3pOINOPTy U Ha OOPTy BO3AYIIHOIO Cy/AHA B IIPOLECCE
OpraHu3allid CEPBUCHOrO0 OOCHYKMBaHUS MACCAXKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3IYIIIHBIM TPAHCIIOPTOM.

Tunosvie cumyayuonnvle 3a0aHus OJisl peulenust Ha NPAKMUYECKUX 3AHAMUAX

1. Meroabl COBEpIICHCTBOBAHMM CHUCTEMbl KIMEHTCKMX OTHOIIEHHH B
CEPBHUCHOW JIEATETLHOCTH Ha TPAHCIIOPTE C MCMOJIb30BAHUEM MHTEPHET-TEXHOJOTUN
B IIPOLIECCE OpPraHU3alMM CEPBHCHOIO OOCIYXMBaHUS Ha WHHOBAL[MOHHOM OCHOBE
MacCCaXUPCKUX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE€ BO3YIIHBIM
TPaHCIOPTOM.

2. Mexanusm pa3pabOTKM U ydera TpeOOBaHU MPOU3BOJICTBEHHOU
JUCIUIUIMHBI, TpaBUJl 1O OXpaHe Tpylda M TMOoXapHOW O€30MacHOCTH TpU
OCYILECTBIEHUM TEXHOJIOIMUYECKOTO Ipoliecca B MPOLIECCE OPraHU3alui CEPBUCHOIO
o0CIy’>KMBaHMsSI HA MHHOBAIIMOHHON OCHOBE IMACCAXKUPCKUX M TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM YHUCJIE€ BO3YLIHBIM TPAHCIIOPTOM.

Tema 4. PexomeHpanuu mo opraHu3aluyd OOCIYXKHBaHUS IMACCAKUPOB IPH
JIOCMOTpE Ha BO3AYITHOM TPAHCIIOPTE

Ilepeuenv munoswvix 60npocos 0.1 YCMHO20 ONpoca

1. TlIporpammsl obOecrieueHUs aBUAIIMOHHON 0€301MacHOCTH.

2. CTpykTypHas  cxemMa  MporpaMMmbl  oOecriedeHuss  aBUAIMOHHOMN
0€30MacHOCTH aBUATIPEIIPUSITHS.

3. PexoMeHmanmuu 1O OpraHW3alud  OOCTY)KMBAaHUS IACCAXKUPOB IPHU
JI0OCMOTpPE MacCCaKUPOB.

4. PexomeHmanmuu 10 OpraHU3alMUd OOCTY>KHMBAaHHS TIACCAKUPOB TPHU
JOCMOTpPE PYYHOM KJIAJIH.

5. PexoMmenmanmmu 1O OpraHU3aNMM OOCIYXMBAaHUSA TACCAXKUPOB TIPH
J0cMOTpe Oaraxa maccaxupos.

6. Meroasl CO3JaHusA 5 MOJJICPIKKH 0e30macHbBIX YCIOBUM
KU3HEJEATEILHOCTH, B TOM YHCIIC TP BO3ZHUKHOBEHUH YPE3BBIYAWHBIX CUTyaIlui B
MPOIIeCCe OpTaHM3aIMi CEPBUCHOTO OOCIY)KMBAHUS IMACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCTIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCTIOPTOM.

7. MeTonbl COBEpIICHCTBOBAHUM CHCTEMbBl KIUEHTCKAX OTHOIICHWHA B
CEPBHUCHOW NIEATETFHOCTH Ha TPAHCIIOPTE C MCTIOJIB30BAHUEM HHTECPHET-TEXHOJIOTHMA
B TIPOIECCE OPTaHMU3AIMU CEPBUCHOTO OOCTYXKHWBAaHMS TMACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCTIOPTOM, B TOM YHCJIC BO3AYITHBIM TPAHCTIOPTOM.

8. Mexanm3sm pa3paboTkm u ydera TpeOOBaHWN MPOU3BOJACTBEHHOM
JTUCIUIUIMHBI, TPaBWJ TO OXpaHe Tpylda ¢ TMOXApHOW O€30MacHOCTH TpHU
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OCYILECTBIICHUN TEXHOJOTHYECKOTO IPOLIECCa B MPOLIECCE OPraHU3alMu CEPBUCHOIO
00CITy’KMBaHMS MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM UYHCIIE
BO3JIYIIIHBIM TPAHCTIOPTOM.

9. Meronuka OCYUIECTBICHUS OpraHU3aLMOHHOTO oOcyKUBaHUS
aBUALIMOHHOM WH(QPACTPYKTYphl M OpraHM3alMOHHOrO oOecreyeHus: mpolecca
CEpPBUCHOTO O0CTYKUBAHUS B a3pONOPTY U Ha OOPTY BO3AYILIHOTO CyAHA B MPOLECCE
OpraHu3alliyd CEPBUCHOrO OOCHYKMBAHUS MACCAXKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJIE€ BO3IYIIIHBIM TPAHCIIOPTOM.

Tunosvie cumyayuonnvie 3a0aHus 0Jis peutenusi Ha NPAKMUYECKUX 3AHAMUAX

[Ipennoxxute METOABI COBEPIIEHCTBOBAHUM CUCTEMbI KIMEHTCKUX OTHOIICHHM
B CEpBHCHOW JESATENIbHOCTH Ha TPaHCIOPTE C HCIOJb30BAHUEM HMHTEPHET-
TEXHOJOTUH C Y4EeTOM OCOOEHHOCTEM OpraHM3aluud OporpaMMmbl OOecreueHus
aBUALIMOHHOM 0€30MacCHOCTH B KOHKPETHON OpraHU3alHH.

Tema 5. TexHudeckue CpencTBa, MPUMEHSIEMbIE TIPU OpraHU3aAIUU
oOcny>kuBaHMsl Oara)xa maccaxMpoB Ha BO3YIIHOM TPAaHCIIOPTE

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. Texuuueckue cpeicTBa, MPUMEHSEMbIC NMPU OPraHU3alUU OOCITY)KHUBAHUS
Oaraka maccaxupoB B a3poIopry.

2. Texnudeckue cpeacTsa, MPUMEHsSIEMbIE MPU OPTaHU3AIMH OOCTYKHUBAHUS
Oaraka macca)xupoB Ha OOPTY BO3AYIIHOTO CYy/IHA.

3. B3psiBo3aniuTHBIE KOHTEHHEPHI. Bakyym-kamepsl.

4. Metonbl CO3JaHUs U NOAJICPKKH 0e30macHbIX yCIIOBHUI
KU3ZHEEATEIbHOCTH, B TOM YHUCJIE IPU BOSHUKHOBEHUU UPE3BBbIYANHBIX CUTyalluil B
npolecce OpraHu3aliil CEPBUCHOTO OOCIY)KMBaHUSI IMACCAKUPCKUX U TPY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHUCJIE BO3AYIIHBIM TPAHCIIOPTOM.

5. Meroasl COBEpLICHCTBOBAHWU CHUCTEMbl KIMEHTCKMX OTHOIICHUN B
CEpPBUCHOM JIEATEIIBHOCTH Ha TPAHCIIOPTE C HCIIOJIb30BAHUEM HHTEPHET-TEXHOJIOTHIA
B TMPOIIECCE OPraHU3aIMU CEPBUCHOTO OOCITYKHUBAaHUS MACCAKUPCKUX U TPY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHUCJIE BO3AYIIHBIM TPAHCIIOPTOM.

6. Mexanusm pa3paboTKu © ydeTa TpeOOBaHHWM MPOU3BOACTBEHHOM
TUCIUIUIMHBI, TPaBUJ 1O OXpaHe Tpylda M TMOXapHOW O€30MacHOCTH TpU
OCYILIECTBIICHUU TEXHOJOTHMYECKOTO MPOIIECCa B MPOILIECCE OPraHU3al[Mu CEPBUCHOIO
00CTy>KWBaHMSI MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCTIOPTOM, B TOM HYHCIIE
BO3YILIHBIM TPAHCIIOPTOM.

7. Meronuka OCYIIECTBIICHUS OpraHU3alUOHHOTO o0OCcITy)KUBaHUS
aBUAIMOHHOW WHOPACTPYKTYPHl W OPTaHU3AIMOHHOTO OOECIeUeHUsl Mpolecca
CEpPBUCHOT0 00CIY’KUBAHUS B a3pONOPTY U HA OOPTY BO3AYIIHOTO CYJHA B MPOLECCE
OpraHU3alMd CEPBUCHOTO OOCIYXMBAaHUS MACCAKUPCKUX U TPY30BBIX IEPEBO30K
TPAHCIIOPTOM, B TOM YKCJIE€ BO3AYIIHBIM TPAHCIIOPTOM.

Tunogvle cumyayuonHwvle 3a0aHUsl 015 peulenusl Ha NPAKMu4ecKux 3aHAmusx

[Ipennoxure METObI COBEPIIIEHCTBOBAHUU CUCTEMbI KIMEHTCKUX OTHOIICHUM
B CEpPBHUCHOM [IEATENIBHOCTM HAa TPAHCIOPTE C KCIOJIb30BAHUEM MHTEPHET-
TEXHOJIOTUHA C Yy4€TOM OCOOEHHOCTEW oOpraHu3anuu HuGpPOBOr0O MOHUTOPUHIA U
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VIOPABJIEHUS  COCTOSIHUEM  TPAHCIOPTHOM  HMHQPACTPYKTYphl B  KOHKPETHOM
OpraHU3alNH.

Tema 6. TexHuueckue CpencrTBa, MCHOJIB3YEMBIE TIPU  PEruCTpalvn
MacCaXXUPOB Ha BO3JIYIIIHOM TPaHCIIOPTE

llepeuenvy munosvix 60npocos 0Jisl yCMHO20 ONPoca

1. Perucrtpamus naccaxupa Ha peilc (croiika peructpauuu; WHTepHeT -
TEXHOJOTUU PETUCTpAllMU MacCakUpa; KUOCKM CaMOPETUCTPALMM [acCakupa B
a’poIopTYy).

2. T'moGanbHble cucTeMbl OpOHHMpPOBAaHUS B IIpoliecce OOCITyKUBAHUS
acCaXUpOB.

3. JlocraBka maccaxkupa 10 60pTa BO3AYLIHOTO Cy/IHA.

4. OdopmiieHne Oaraka Ha CTOMKE perucTpaluu.

5. lludposas MOOUIBLHOCTH HACENEHUS.

6. MeTtobl co3aHus u MOJIJIEPKKH 0e30macHbIX yCIIOBUM
KHU3HEICIATCITLHOCTH, B TOM YHCJIE NP BO3HUKHOBEHUH YPE3BBIUAWHBIX CHTYAI[UH B
npolecce OpraHu3ali CEPBUCHOTO OOCIY)KMBaHUSI IMACCAKUPCKUX U TPY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3IYIIHBIM TPAHCTIOPTOM.

7. MeToasl COBEpIICHCTBOBAHUM CHUCTEMBl KJIMEHTCKMX OTHOUICHWHA B
CEPBHUCHOMN JIEATETLHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHUEM MHTEPHET-TEXHOJOTUM
B IIPOLIECCE OpPraHU3alMU CEPBUCHOIO OOCIYy)KMBAHMS MACCAKUPCKUX U TPY30BBIX
IePEBO30K TPAHCIIOPTOM, B TOM UHUCIIE BO3YIIHBIM TPAHCIIOPTOM.

8. Mexanu3m pa3paboTku u yuyeta TpeOOBaHUN IPOU3BOJCTBEHHOU
IUCUMIUIMHBI, TpaBWJI IO OXpaHe Tpylda U MOXAapHOW O€30MacHOCTH TpHU
OCYILIECTBIEHUH TEXHOJIOTMUYECKOTO Ipoliecca B MPOLECCE OPraHNU3alUU CEPBUCHOTO
00CITy’)KMBaHMsI MACCAXUPCKUX U TPY30BbIX NEPEBO30K TPAHCIOPTOM, B TOM YHCIIE
BO3AYIIHBIM TPAHCIOPTOM.

9. Meroauka OCYIIIECTBIICHUS OpraHU3aIMOHHOTO 00CITyKUBaHUS
aBUAIIMOHHOM MHQPACTPYKTYpbl U OPraHU3allMOHHOTO oOOecreyeHusl mpouecca
CEpBUCHOr0 O0OCIYXUBAaHUS B a3pOINOPTY U Ha OOPTY BO3AYIIHOIO CyJHA B IPOLECCEe
OpPraHU3allMd CEPBUCHOTO OOCITYXHBAHHUS MAaCCAXUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM YHUCJI€ BO3YIIHBIM TPAHCIIOPTOM.

Tunosvie cumyayuonuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3AHAMUX

[Ipennoxxute MeToAsl pa3pabOTKH U ydeTra TpeOOBaHMII MPOM3BOICTBEHHOMN
JUCHMIUIMHBL € yY4eTOM OCOOEHHOCTEM OpraHu3alud TJI00albHBIX CHCTEM
OpOHMPOBaHMS B Mpoliecce 00CTYKHUBaHHSI MACCAKUPOB B KOHKPETHOW OpraHU3aIiu.

3 kypc (6 cemecTp)

Tema 7. TexHuueckue cpeacTBa, MpUMEHsieMble NpU oOciyxxkuBaHuu VIP-
MacCaKUPOB HA BO3AYIIHOM TPAHCIOPTE

llepeuenv munoswvix 60npocos 05 YCMHo20 Onpoca

1. OOGopynoBanue u TexHuueckue cpeactBa VIP-casona Ha Bo3aylmiHOM
TpPaHCIIOPTE.
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2. TexHHyecKHe CpelCTBA CBSA3M HA TPAHCIOPTE, B TOM YUCIIE HA BO3IYIIHOM
TpaHCIOPTE, BUACOTPAHCIALMH, VIHTepHET.

3. Kancynaesl 118 WMHOUMBHIYalIbHOTO OTIbIXa MacCaXHpa Ha BO3AYLIHOM
TPAaHCIIOPTE.

4, JlocraBka maccaxkupa Ha OOpPT BO3AYIIHOIO CyJHA (CrenuagbHbIe
TPAHCIIOPTHBIE CPECTBA).

5. Metoasl CO3JaHUs U MOAJIEPKKHU 0e30MacHbIX  YCJIOBUHN
KHU3HEACITCTPHOCTH, B TOM YHCJIE MPU BO3HUKHOBEHUH UPE3BBIUAWHBIX CHUTYAIlUi B
MpOLIECCE OpraHu3aliid CEPBUCHOTO OOCIY)KMBaHUS IMACCAKUPCKUX U TPY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YMCIIE€ BO3IYIIHBIM TPAHCIIOPTOM.

6. Meroapl COBEpPIICHCTBOBAHUM CHCTEMBI KIHMEHTCKUX OTHOIICHUH B
CEPBUCHON JIEATEILHOCTH Ha TPAHCIOPTE C MCIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHMA
B MPOIECCE OPraHU3alMU CEPBUCHOTO OOCITYXMBAaHUS MACCAKUPCKUX U T'PY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YMCIIE€ BO3IYIIHBIM TPAHCIIOPTOM.

7. Mexanu3sm pa3paboTku U y4yeta TpeOOBaHUN MPOW3BOJICTBEHHOMU
TUCIUIUIMHBI, TMpaBUJl 1O OXpaHe Tpylda M TMOoXapHOW O€30MacHOCTH TpU
OCYIIECTBJICHHH TEXHOJIOTMYECKOro IMpoliecca B MPOIecce OpPraHru3aiii CEpPBUCHOTO
00CITy>KHBaHMSI MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM HYHCIIE
BO3IYIITHBIM TPAHCIIOPTOM.

8. Meroauka OCYIIECTBICHUS OpraHU3aIMOHHOTO o0cmyKUBaHUS
aBUALIMOHHOW WHEQPACTPYKTYphl W OpraHU3alMOHHOrO oOecreueHus: mpolecca
CEPBUCHOTO O0CTYKUBAHUS B adpONOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MpOIECcCce
OpraHu3allid CEPBUCHOTO OOCHYKMBAHHUS MACCAKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3IYIIIHBIM TPAHCTIOPTOM.

Tunosvle cumyayuorHble 3a0aHUs O peuleHusi Ha NPaKmu4yecKux 3aHAmusx

[Ipennoxkute METOABI OCYIIECTBJICHHUS OPTaHU3AIMOHHOTO OOCITYKUBAHUS
aBUAIMOHHOW MHPPACTPYKTYPHI C y4ETOM OCOOCHHOCTEH OpraHU3alli TEXHUUECKUX
CPEICTB CBSI3M Ha TpPAHCIOPTE B TMpoIEecce OOCIYyXHBaHUS TAaCCaKUPOB B
KOHKPETHOW OpraHU3aluU.

Tema 8. Texuuueckue CpelncTBa, NPUMEHSIEMbIE TIpU OOCITYKUBAHUU
MACCaXXUPOB HA OOPTY BO3AYITHOTO CyTHA

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpoca

1. Texuuyeckue cpencTtBa, TNpPHUMEHsIEMbe B  pa3IWYHBIX  KJaccax
00CTy>KMBaHUSI TACCAKUPOB.

2. TexHuueckwe CpeacTBa, TNpPHUMEHSEMbIE B  Pa3IMYHBIX  Kjaccax
00CTy)KWBaHHSI TACCAKUPOB B adPOIOPTY.

3. Texauueckume CpeACTBa, MPUMEHSEMbIE B  pPa3IMYHBIX  KjIaccax
00CTy>KMBaHMSI TACCAKUPOB HA OOPTY BO3YIIHOTO CYIHA.

4. Merogsl CO3J1aHus 51 MOAIEPKKH 0e30MmacHbIX YCHOBUM
KU3HEJIEATESILHOCTH, B TOM YHCIIC TIPH BO3HUKHOBEHUW YPE3BBIUAWHBIX CUTyaIluil B
MPOIIeCCe OpTaHM3aIMU CEPBUCHOTO OOCIY)KMBAHUS IMACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCTIOPTOM, B TOM YHCJIC BO3AYIITHBIM TPAHCTIOPTOM.
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5. Meronpl COBEpPUICHCTBOBAHUM CHCTEMbl KIMEHTCKUX OTHOIICHHH B
CEPBUCHOW JIEATEILHOCTH Ha TPAHCIOPTE C MCMOJb30BAHUEM MHTEPHET-TEXHOJOTUN
B MPOLECCE OpPraHu3alliy CEPBUCHOIO OOCITYXMBAaHMS MACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

6. Mexanusm pa3paboTku u yyerta TpeOOBaHMN NPOU3BOICTBEHHOU
OUCUUIUIMHBI, MpaBUJ IO OXpaHe Tpyda M TMOXKapHOW Oe30macHOCTH MpH
OCYILECTBIEHUH TEXHOJIOTMUYECKOTO IMpoliecca B MPOLECCE OPTaHNU3ALUNA CEPBUCHOTO
00CITy’KMBaHMS MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM UYHCIIE
BO3/IYIIIHBIM TPAHCIIOPTOM.

7. Metonuka OCYUIECTBICHUS OpraHU3alMOHHOTO o0cyKUBaHUS
aBUALMOHHOW HWHOPACTPYKTYphl W OPraHM3alMOHHOIO oOOecleyeHus mpolecca
CEPBUCHOr0 OOCIYXHBAaHUS B a3pONOPTy U Ha OOPTy BO3AYIIHOIO Cy/AHA B IIPOLIECCE
OpraHu3allid CEPBUCHOrO0 OOCHYKMBAHUS MACCAXKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3IYIIHBIM TPAHCIIOPTOM.

Tunosvie cumyayuonnvle 3a0aHus 018 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxkute METOABI COBEPIIEHCTBOBAHUM CUCTEMbI KIMEHTCKUX OTHOIICHHM
B CEpBHCHOW JESATENIBHOCTH Ha TPAHCHOPTE C HCIOJb30BAHUEM HMHTEPHET-
TEXHOJOTUN C Y4eTOM OCOOCHHOCTEH OpraHM3allMii MHHOBAI[MOHHBIX TEXHHUYECKUX
CPEICTB, MPUMEHSEMBIX B Pa3JIMYHBIX KJaccax OOCIY>KMBAHMS TACCAXUPOB B
KOHKPETHOM OpraHu3aIuu.

Tema 9. TexHuueckue cpeacTBa, IpUMEHsIEMbIE MTPU OpPraHU3alK TUTAaHUS Ha
BO3/yIIHOM TPaHCIIOPTE

llepeuenv munoswvix 60npocos 0 YCMHO20 ONpoca

1. Cnyx0Oa xedTepunHra. TeXxHUYECKHE CpEACTBa CIYX Obl KeHTepuHra IO
MIOITOTOBKE OOPTHUTAHUS.

2. TexHudeckue cpeacTBa CIIyKObl KEHTEpUHTA IO YIAKOBKE OOPTHHUTAHUS.
TexHuueckue cpefcTBa CIIy)Obl KEUTEPUHTA IO XPAHCHUIO OOPTIUTAHUS.

3. Meroasr CO31aHUs 5 TIO/IICPIKKH 0€30I1aCHBIX yCJIOBHUI
KU3HEJIEATEILHOCTH, B TOM YHCJI€ NP BOSHUKHOBECHUHU YPE3BBIUAWHBIX CUTYaIlul B
MpoIIecCe OpTaHMu3aIlii CEPBUCHOTO OOCIYKMBaHUS IMACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCTIOPTOM, B TOM YHCII€ BO3AYIIHBIM TPAHCTIOPTOM.

4. MeTonbl COBEPIICHCTBOBAHUHM CHUCTEMBI KJIMEHTCKUX OTHOIIECHUW B
CEPBHUCHOMN JIEATETLHOCTH Ha TPAHCIOPTE C MCIOJIB30BAHUEM HHTEPHET-TEXHOJOTUM
B TIPOIECCE OPTaHU3AIMU CEPBUCHOTO OOCTYXKMBaHMS TMACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCTIOPTOM, B TOM YHCJIC BO3IYITHBIM TPAHCTIOPTOM.

5. Mexanu3m pa3pabOTKM W ydeTa TpeOOBaHWUN MPOM3BOJCTBEHHOMN
JUCIUIUIMHBI, TPaBWJI TIO OXpaHe Tpylda M TMOXapHOW O€30MacHOCTH TpHU
OCYIIECTBJIICHHH TEXHOJOTHYECKOTO MPOoIlecca B MPOIECCe OPTraHU3aIii CEPBUCHOTO
00CTy)KWBaHMSI MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCTIOPTOM, B TOM HHCIIE
BO3/TYIITHBIM TPAHCTIOPTOM.

6. Meroauka OCYITIECTBICHUS OpraHU3aAIMOHHOTO o0CTy>KUBaHUS
aBUAIMOHHOW WHOPACTPYKTYPhl W OPTaHU3AIMOHHOTO OOECIeUeHUsI Mpolecca
CEPBUCHOTO OOCTY>KMBAHUS B adPOIMOPTY U HA OOPTY BO3AYIIHOTO CYyAHA B TPOIECCE
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OpraHu3alliyd CEPBUCHOrO OOCHYKMBaHHUS MACCAKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIOPTOM, B TOM YKCJIE€ BO31YIIHBIM TPAHCIIOPTOM.
Tunosvie cumyayuonnvie 3a0anus OJis peulenus Ha NPAKMUYECKUX 3aHAMUAX
[Ipennoxxure Meroabl pa3pabOTKH U ydeTra TpeOOBaHWUU MPOU3BOACTBEHHOM
JUCLUIUIMHBI C YYE€TOM OCOOEHHOCTEH OpraHMu3aliid TEXHUYECKUX CPEJCTB CIY>KOBI
KEUTEepUHTa M0 yIMaKoBKe OOPTIHUTAHMUS.

Tema 10. Opranuzanuss AOCTYIIHOM Cpenpl I MHBAIUAOB-NIACCAKUPOB HA
BO3YLTHOM TPAaHCIIOPTE

llepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1. OcoObie rpymmbl maccaxupoB. (OcoOble Tpynmbel NacCaXHUPOB HA
TPaHCIIOPTE, B TOM YHCJIE Ha BO3YITHOM TPAHCIIOPTE.

2. OcobeHHOCTH 00CTyXKUBAaHUS OCOOBIX TPYMI MACCAKUPOB HA TPAHCIIOPTE,
B TOM 4HCIE Ha BO3AYIIHOM TpaHcmopTe. OCOOCHHOCTH TEXHHUYECKHX CpPEICTB
OOCITy)XMBaHHsI OCOOBIX TPYII MACCAXUPOB HA TPAHCIIOPTE, B TOM YHWCIIEC Ha
BO3/IYIITHOM TPaHCIIOpTE.

3. JloOpoBosibHBIE 0053aTEIHLCTBA A3POMOPTOB IO OOCTYKUBAHUIO OCOOBIX
TPYII TMACCAXHUPOB. TEXHUUECKUE CpPEJCTBA, NMPUMEHSIEMBbIE TpPH OOCITYKUBAHUHU
NacCaKMPOB-WHBAJIMIOB HA TPAHCTIOPTE, B TOM YHUCIIC B a3POTIOPTY.

4. Meroabl CO3/IaHUs " MOJITICPKKH 0e30IacHbIX YCIIOBHIA
KU3HEJEATEILHOCTH, B TOM YHCJIe NTPU BO3ZHUKHOBEHUH YPE3BBIYAWHBIX CUTYallUN B
npolecce OpraHu3alii CEPBUCHOTO OOCIY)KMBaHUSI IMACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE€ BO3IYIIHBIM TPAHCIIOPTOM.

5. MeToapl COBEPIICHCTBOBAHMM CHUCTEMbl KJIMEHTCKUX OTHOILIEHUW B
CEPBHUCHOMN JIEATETLHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHUEM HMHTEPHET-TEXHOJOTUM
B TMPOIIECCE OPraHU3aIMU CEPBUCHOTO OOCITYKHUBAaHUS MACCAKUPCKUX U TPY30BBIX
NIEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE BO3IYIIHBIM TPAHCIIOPTOM.

6. Mexanusm pa3paboTku W ydeta TpeOOBaHWI IIPOU3BOJCTBEHHOM
TUCIUIUIMHBI, TPaBUJ 1O OXpaHe Tpylda H TMOXKapHOW O€30MacHOCTH TMpH
OCYIIECTBJICHHHM TEXHOJOTMYECKOI0 IMpoliecca B MPOIIECCe OPraHu3aIii CEPBUCHOTO
00CTy>KMBaHMSI MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCTIOPTOM, B TOM HYHCIIE
BO3/IYIIIHBIM TPAHCTIOPTOM.

7. Meronuka OCYIIECTBICHUS OpraHU3aIMOHHOTO o0cmy)KUBaHUS
aBUAIMOHHOW WHOPACTPYKTYPhl W OPTAHM3AIMOHHOTO OOECleueHusi mpolecca
CEpBUCHOT0 OOCIYXUBAaHUS B a3pOINOPTY U Ha OOPTY BO3AYIIHOIO Cy/AHA B MpOLECCE
OpraHu3allid CEPBUCHOTO OOCITYKHBAHHUS MACCAKHUPCKUX M TPY30BBIX TEPEBO30K
TPAHCTIOPTOM, B TOM YHCJI€ BO3TYIITHBIM TPAHCTIOPTOM.

Tunosvie cumyayuoHnuvie 3a0aHUs 0I5l peuleHust Ha NPAKMUYECKUX 3AHAMUX

[Ipennoxxure MeToAsl pa3paboTKu W ydeTra TpeOOBaHWU MPOU3BOJACTBEHHOM
TUCITUIUTMHBI, TIPABWJI MO OXpaHe TpyJda W TMOXKApHOW O€30MacHOCTH C Y4YETOM
OCOOCHHOCTEW  OpraHW3alMi  TEXHUYECKUX  CPEICTB, TNPUMEHSIEMBIX TIpH
00CTy)KWBaHHUH MMACCAKUPOB-UHBAIUIOB B KOHKPETHOW OpTraHU3aIUH.
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Tema 11. TexHuueckue CpeacTBa, HCIOJB3yeMble TIPU OpraHU3AIUU
HEaBUAIIMOHHOM CEPBUCHOU JEATESILHOCTH a3POIMIOPTOBOIO0 KOMILIEKCA

Ilepeuenvb munoswvix 60npocos 0is YCMHO20 ONpoca

1. HeaBuanuoHHasi CEpBUCHas JACATCIBHOCTh. HeaBuannoHHash cepBHUCHAS
JESATEITHPHOCTD a3POIOPTOBOT'O KOMILIIEKCA.

2. JIOTIONMHHUTENbHBIE CEPBUCHBIE YCIYTH. JIOTIOJHUTENBHBIE CEPBUCHBIC
YCITYTH a3pPOIOPTOBOTO0 KOMILIEKCA.

3. Opraamsaius TPEIOCTaBICHUS JOMOJHHUTEIBHBIX CEPBUCHBIX  YCIIYT.
OpraHuzarys MpeaoCTaBICHUS JTOMOJHUTEIBLHBIX CEPBHCHBIX YCIYT adpPOIOPTOBOTO
KOMILJIEKCA.

4. 1ludpoBoii MOHUTOPUHI M YIPaABICHUE COCTOSHUEM TPAHCIOPTHOM
UHPPACTPYKTYPHI.

5. Meroasl CO3aHUs u IO JIJICPIKKH 0€e30I1aCHBIX yCIIOBUH
KU3HEJEATCILHOCTH, B TOM YHCJIC TTPU BO3HUKHOBCHUH YPE3BBIUYAWHBIX CUTyaIlUi B
IPOIIECCe OpraHM3aIMi CEPBUCHOTO OOCIYXUBAaHUS TMACCAKHUPCKUX H TPY30BBIX
NIEPEBO30K TPAHCIIOPTOM, B TOM YHCJIC BO3IYIIIHBIM TPAHCIIOPTOM.

6. MeTonbl COBEpIICHCTBOBAHUM CHCTEMBl KJIUEHTCKUX OTHOIICHHHA B
CEPBHUCHOMW JICATECILHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHUEM HHTCPHET-TEXHOJOTHHA
B IMPOIIECCE OpraHU3aIMU CEPBUCHOTO OOCTY)KHMBAHMS IMAaCCAKUPCKUX U TPY30BBIX
NIEPEBO30K TPAHCIIOPTOM, B TOM YHCJIC BO3IYIIHBIM TPAHCIIOPTOM.

7. MexaHu3am pa3paboTkm W ydera TpeOOBaHWUU IPOW3BOJICTBEHHOM
JUCIUIUIMHBI, TPaBWJ TI0 OXpaHe TpyJda M IOXapHOH O€30MacHOCTH TIpH
OCYIIECTBIICHHH TEXHOJOTHUYECKOI0 Ipoliecca B MPOIECCe OPTaHU3aIlui CEPBHCHOTO
00CITY)KMBaHMSI MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM UYHCIIC
BO3/YIITHBIM TPAHCIIOPTOM.

8. Meroauka OCYIIECTBIICHUS OpraHU3aIMOHHOTO 00CITyKUBaHUS
aBUAIIMOHHOW WHQPACTPYKTYphl W OPraHHU3aIMOHHOIO OOEeCIeUeHUsl mpolecca
CEPBUCHOT0 00CITY)KMBaHHUS B ad3pOIOPTY U Ha OOPTY BO3AYIIHOTO CYAHA B MPOIECCE
OpraHu3allid CEPBUCHOTO OOCITY)XKHMBAHHUS MACCAKUPCKUX M TPY30BBIX IIEPEBO30K
TPAHCIIOPTOM, B TOM YKCJIC BO3IYIIIHBIM TPAHCIIOPTOM.

Tunoevle cumyayuonHvle 3a0aHUst Ol PEULeHUs. HA NPAKMUYECKUX 3AHAMUIX

[Ipennoxxkure MeToAbl CO3JAaHUS W TOAACPKKH O€30MacHBIX  YCIOBUM
KU3HEACATEIILHOCTH C YYETOM OCOOCHHOCTEH OpraHu3amuu JOMOJHUTEIbHBIX
CEPBUCHBIX YyCIYyI B IIporecce OOCIYy)XKHMBAHHS IaCCAKUPOB B KOHKPETHOM
OpraHH3aIlNH.

Tema 12. TexHudyeckue CpenCTBA, WCIOJb3YEMBIE IIPU JIOTUCTHYECKOU
NEATENBHOCTU a3poIopTa

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. VYcayru B mpolecce OpraHu3alvd TPYy30BbIX I[E€PEBO30K. YCIyTH B
MPOLECCE OPTaHU3AIMU IPY30BbIX MTEPEBO30K B ACSITEIBHOCTH a3pOIOPTa.

2. Cucrema MHTEPMOJATBHBIX MTEPEBO30K. BO3MyIIHEIN TpaHCTIOPT B CHCTEME
MHTEPMOJAIBHBIX IEPEBO3OK.
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3. Jloructuueckue ueHTpsl. JlorucTuueckue UEHTPHI HA TEPPUTOPUU
a’poropTa.

4, Metoabl CO3IaHUA u MOJJEPKKH 0€e30I1aCHbBIX YCHOBUI
KU3ZHEACATEILHOCTH, B TOM YHUCJIE MPU BOSHUKHOBEHUU YPE3BBbIUYAWHBIX CUTYyallui B
MpoIlecce OpTraHu3alMi CEPBUCHOTO OOCTYKMBAaHUSI TMACCAKUPCKUX U TPY30BBIX
MEePEBO30K TPAHCIIOPTOM, B TOM UUCIIE€ BO3AYIIHBIM TPAHCIIOPTOM.

5. MeTonbl COBEpPIICHCTBOBAHUM CHUCTEMbI KJIUEHTCKUX OTHOIIECHUW B
CEpPBUCHOM JIEATEIIbBHOCTH Ha TPAHCIOPTE C UCIOJIH30BAHHEM WHTEPHET-TEXHOJOTHIM
B IIPOIIECCE OpPTaHU3alMU CEPBUCHOIO OOCIYKHMBAHUSI MACCAXKUPCKUX U TPY30BBIX
NEePEBO30K TPAHCTIOPTOM, B TOM YHUCJIE BO3AYIITHBIM TPAHCTIOPTOM.

6. Mexanusm pa3paboTKM © ydyeTa TpeOOBaHUN MPOU3BOJICTBEHHOMN
JTUCLUUIUIMHBI, TIPaBUJ TO OXpaHe TpyJa U TMOoXapHOW O€30MacHOCTH TIpH
OCYIIECTBIICHUU TEXHOJOTUYECKOTO MPOIIecca B MPOIECCe OpraHu3aIii CEPBUCHOTO
00CITy>)KUBaHMSI TTACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM UHCIIC
BO3JIYIITHBIM TPAHCTIOPTOM.

7. Meroauka OCYIIIECTBIICHUS OpraHU3aIMOHHOTO 00CITyKUBaHUS
ABUAIIMOHHOW HWHQPPACTPYKTYpbl M OPTaHU3aIMOHHOTO OOECIeueHus IMpolecca
CEPBUCHOT0 0OCITYKUBAaHUS B a3pOTIOPTY U HA OOPTY BO3IYIITHOTO CYJHA B MPOIECCE
OpraHu3aIlid CEPBUCHOTO OOCIYXKHMBaHUSI TMACCAKUPCKUX U TPY30BBIX IMEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3AYIITHBIM TPAHCIIOPTOM.

Tunoswvie cumyayuontvie 3a0anus Oisl peuleHust Ha NPAKMUYECKUX 3aHAMUSX

[Ipennoxxure MeTOIbl OCYIIECTBICHUS] OPTAaHU3AIMOHHOTO OOCTYKMUBaHUS
ABUAIIMOHHOW HHQPPACTPYKTYpbl M OPTaHU3AIMOHHOTO OOEcCIeueHus IMpolecca
CEPBUCHOT'O OOCITY)KMBaHUSI C YIETOM OCOOEHHOCTEH OpTraHU3aIly YCIYT B Ipoliecce
OpraHU3aIliy IPY30BBIX MEPEBO30K B KOHKPETHOM OpraHU3aIiu.

Tema 13. OCHOBBI OCYIIECTBICHUS KOHTPOJS KayecTBa CEPBUCHOIO
o0CITy>)KUBaHMS U TTAPAMETPOB TEXHOJIOTHYECKHUX MPOIIECCOB B 00JACTH OpraHU3aIuN
CEePBUCHOM JEATEIbHOCTH Ha BO3AYIIHOM TPAHCIIOPTE

Ilepeuenv munogvlx 60npoOCco8 OJist YCMHO20 ONPOCA

1. TloHsTHe KOHTpOJS KadecTBa CEpBHCHOTO oOciyxuBaHus. IloHsarue
KOHTPOJIS TapaMETPOB TEXHOJIOTUUYECKUX MPOIIECCOB.

2. KoHTpoJib KauecTBa CEpBUCHOIO OOCTyKHMBaHMs Ha TpaHcropTe. KOHTpOIb
rmapaMeTpoB  TEXHOJIOTMYCCKHX IPOIECCOB  CEPBHUCHOIO  OOCITY)KHBaHUS  Ha
TpPaHCIOPTE.

3. Opranuzamuss KOHTPOJS KayecTBa CEPBHCHOTO OOCTY)KHBaHUS Ha
BO3AYIIHOM TpaHcrnopte. OpraHuzaiys KOHTPOJS IMapamMeTpoOB TEXHOJOTHUYECKHX
MPOIIECCOB CEPBUCHOTO OOCITY>KUBAHUS HA BO3YIITHOM TPAHCIIOPTE.

4, Metonasl CO3JIaHUsA u MOJIJICPIKKH 0€e30I1aCHbBIX YCIIOBUU
KU3HEJICSITEILHOCTH, B TOM YHCJI€ MIPU BOSHUKHOBEHUHU YPE3BBIYANMHBIX CUTYallUil B
MPOIECCE OpTraHU3aIlldi CEPBHUCHOTO OOCTY)KMBAHHUS TMACCAXUPCKUX U TPY30BBIX
MEePEeBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3IYIITHBIM TPAHCIIOPTOM.

5. MeToabpl COBEPIICHCTBOBAHMU CHUCTEMBl KIMEHTCKHX OTHOIIECHUM B
CEepPBHUCHOM JIESITEILHOCTH Ha TPAHCIIOPTE C MCIOJIH30BaHHEM MHTEPHET-TEXHOJIOTHI

61



B MPOLECCE OpPraHu3alliy CEPBUCHOIO OOCITYXMBAaHMS MACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

6. Mexanusm pa3paboTku M ydeTa TpeOOBaHUN MPOU3BOJACTBEHHOMN
OUCUUIUIMHBI, MpaBWJ IO OXpaHe Tpylda M TMOoXapHOH O€30macHOCTH MpH
OCYILECTBIEHUH TEXHOJIOTHUYECKOTO Ipoliecca B MPOLECCE OPTaHNU3ALUNA CEPBUCHOTO
00CITy’>KMBAaHMS MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM UYHCIIE
BO3/IYIIIHBIM TPAHCIIOPTOM.

7. Meroauka OCYUIECTBICHUS OpraHU3alMOHHOTO oOcyKUBaHUS
aBUALIMOHHOW WHQPACTPYKTYphl W OPraHU3alMOHHOIO OOEeCleyYeHusl Mpolecca
CEPBUCHOr0 OOCIYXHBaHUS B a3pONOPTy U Ha OOPTy BO3AYIIHOIO Cy/AHA B IIPOLIECCE
OpraHu3allid CEPBUCHOrO OOCHYKMBAHHUS MACCAKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3IYIIIHBIM TPAHCIIOPTOM.

Tunosvie cumyayuonnvle 3a0aHus 0718 peulerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure MeTonbl OOECHIEUEHHs] KOHTPOJISI MapaMeTPOB TEXHOIOTHYECKUX
IPOLIECCOB CEPBUCHOIO OOCIYKMBAaHUS C YYETOM OCOOEHHOCTEHW OpraHu3aluu
KOHTPOJISI MapaMeTPOB TEXHOJOTUYECKUX IMPOILIECCOB CEPBUCHOTO OOCIYKMBaHUS B
KOHKPETHOM OpraHu3aIuu.

Tema 14. TexHuyeckue CpeaCTBa, HUCIOJIb3YyEeMbIe TMPU OpraHU3aAIUU
MPEIOCTABICHUS JIOTIOTHUTEIBHBIX YCIYT TacCcaXupaM B KPYMHBIX a’pOINOPTOBBIX
KOMIUIEKCax MHUpa

llepeuenv munoswix 60npocos 01 YCMHO20 ONpoca

1. Omnenka ypoBHS pa3BuUTUA  a’pornopta. KOHKYpEeHTOCTIOCOOHOCTH
a’pONOPTOBOTO KOMIIJIEKCA.

2. KoHKypeHTOCcrnocoOHOCTh OpraHu3aluu pe0CTaBICHUS yCIIyT

ACCAKUPAM. KonkypeHToCcImocoOHOCTh OpTaHu3alNN IPeI0CTABIICHISI
JOTIOJTHUTEIIBHBIX YCITYT TTaCCAKUPAM.
3. KonkypeHTOCTIOCOOHOCTH OpraHU3alUH IPEIOCTABICHUS

JOTIOJIHUTENIBHBIX ~ YCIYT  TaccakupaMm-uHBaIugaM. KOHKYpEeHTOCIIOCOOHOCTh
OpraHu3aluy MPEIOCTABICHUS YCIYT OTJAEIbHBIX KATETOPUH MacCaKUpoB.

4, Metoabl CO3JIaHus u MOIACPKKHU 0e30macHbBIX YCIIOBUU
KUZHEJICSITEILHOCTH, B TOM YHCJI€ MIPU BOSHUKHOBEHUHU YPE3BBIYAMHBIX CUTYyalldi B
MPOIIECCe OPTaHU3alMH CEPBHCHOTO OOCITY)KMBAaHUS MACCAKUPCKUX U T'PY30BBIX
MEePEeBO30K TPAHCIIOPTOM, B TOM YHUCJI€ BO3YIIIHBIM TPAHCIIOPTOM.

5. MeTroapl COBEpIICHCTBOBAHMU CHCTEMbl KJIMEHTCKUX OTHOIICHUN B
CEpPBHUCHOM JIESITEILHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAaHUEM HWHTEPHET-TEXHOJIOTUI
B IPOIIECCE OpPraHU3alMU CEPBUCHOTO OOCTYKMBAHHUS MACCAKUPCKUX U T'PY30BBIX
MEePEeBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3YIIHBIM TPAHCTIOPTOM.

6. Mexanm3sm pa3paboTkm W yderta TpeOOBaHWK TPOM3BOJICTBEHHOMU
JTUCHUIUIMHBI, TIPaBWJI 1O OXpaHe TpyJa H IOXapHOW O€30MacHOCTH TIpH
OCYIIIECTBICHUH TEXHOJIOTHMYECKOTO IpoIiecca B IMPOIECCe OpraHu3alui CEPBUCHOTO
00CITY)KMBaHMS TACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM UHCIIE
BO3AYIITHBIM TPAHCIIOPTOM.
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/. Meronuka OCYILIECTBIICHUA OpraHu3alOHHOIO oOcyKUBaHUS
aBUALIMOHHOM WH(QPACTPYKTYphl W OpraHU3alMOHHOIO oOecleyeHus mpolecca
CEPBUCHOI0 OOCIYXHBaHUS B a3pONOPTy U Ha OOPTy BO3AYIIHOIO Cy[HA B IIPOLECCE
OpraHu3alliyd CEPBUCHOrO OOCHYKMBaHHUS MACCAKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHMCJI€ BO3AYLIHBIM TPAHCIIOPTOM.

Tunosvie cumyayuonnvie 3a0aHus O peulenus Ha NPAKMUYeCKUX 3aHAMUAIX

[Ipennoxxure MetoAbl pa3pabOTKU U ydeTa TpeOOBaHUU MPOU3BOACTBEHHOM
TUCIHUIUIMHBL C YYE€TOM OCOOEHHOCTEH OpraHu3alud OLEHKH YpPOBHSA pPa3BUTHUS
KOHKPETHOM OpraHU3alyu.

IIpumepHbIii NepevYeHb TeM KOHTPOJIbHBIX PA0OT MO JTUCHUILIUHE
«TexHnuyeckue cpeacTBa NpeANPUATHIA CEPBUCA HA BO3AYIIHOM TPAHCIIOPTE»
3 kypc (5 cemecTp)

1. Pomb TEXHUYECKUX WHHOBAIIMH B ad’pOINOPTOBOH JCATCIBHOCTH U
00CTy)KUBaHHH TTACCAKHUPOB.

2. CyOBeKTsI IESITEIHPHOCTH HAa TEPPUTOPUHU adPOTIOPTA.

3. AdpOIopT u a3pOIOPTOBHIC 30HBI.

4. OO6opynoBanue W TexHUYeckue cpejactBa VIP-camona Ha Bo3mynIHOM
TpaHCIIOpTe.

5. TexHHUYECKHE CpPeICTBA CBA3U HA TPAHCIIOPTE, B TOM YHUCJIE Ha BO3YIIHOM
TpaHCIIOPTE, BUACOTpaHC AU, IHTepHeT.

6. Kamcynbl s WHAMBUIYaAIbHOTO OTAbIXa IMacCakKMpa Ha BO3IYIIHOM
TpaHCIIOPTE.

7. JloctaBka maccaxkhupa Ha OOpT BO3AYIIHOIO CyaHa (cHeruaibHbIe
TPAHCIIOPTHBIE CPE/ICTBA).

8. Cnuyx6a kedTepuHra. TeXHWYECKHE CpEJCTBA CIIYXKObl KEUTEpHHTra TIIO
MOITOTOBKE OOPTHUTAHUS.

9. Texuuyeckue cpeacTBa CIyKObl KEMTEpHUHTa MO yHaKOBKE OOPTIIMTaHUS.
TexHuueckue cpescTBa CIIyObl KEUTEpUHTA 110 XPaHEHUIO OOPTIUTAHUA.

10. OcoObie  rpymmbl  maccaxupoB. OcoOble Tpymmbl MACCAXUPOB  HA
TPAHCTIOPTE, B TOM YUCJIE HAa BO3IYIIIHOM TPaHCTIOPTE.

11. OcoGeHHOCTH OOCTYKUBaHUS OCOOBIX TPYIIN MAaCCaKUPOB HA TPAHCIIOPTE,
B TOM 4YHCI€ Ha BO3IYIIHOM TpaHcmopte. OCOOCHHOCTH TEXHUYECKUX CPENICTB
oOCTy>KMBaHMSI OCOOBIX TPYMN IMACCAKUPOB HA TPAHCIOPTE, B TOM YHCIE Ha
BO3/TYIITHOM TPAHCTIOPTE.

12. JIo6poBobHBIE 0053aTENBCTBA A3POMOPTOB IO OOCITYKHBAHUIO OCOOBIX
TPyNI TAacCaXUpoB. TeXHWUYECKHE CPENCTBA, MPUMEHSEMBIE TPH OOCITYXKHUBAaHUU
MacCaXUPOB-UHBAIHIOB HA TPAHCIIOPTE, B TOM YHCIIC B a9POIIOPTY.

13. HeaBuanmonHasi CepBUCHasi JACSATEIBHOCTh. HeaBuanmoHHasi cepBUCHAsS
JESTETHPHOCTD a9POIOPTOBOTO KOMILIIEKCA.

14. JIomoJIHUTEIBHBIE CEPBUCHBIC YCIYTH. JIOTMOTHUTENBHBIE CEPBHUCHBIE
YCIIYTH a3pOIMOPTOBOTO KOMILIECKCA.
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15. Opranuzanuss MOpPeIOCTABICHHUS] JIONOJHUTEIbHBIX CEPBUCHBIX YCIYT.
Opranuzanus npeaoCTaBIeHUs JOMOJHUTEIbHBIX CEPBUCHBIX YCIYT a3pONOpPTOBOTO
KOMILJIEKCA.

16. lluppoBoii MOHMTOPUHI M YIPABICHHE COCTOSHHEM TPAHCIOPTHOU
UH(PACTPYKTYPHI.

17. Yecnyru B mporlecce OpraHu3alvu TPY30BBIX IEPEBO30K. YCIYIH B
MPOLIECCE OpPraHu3alK IPY30BbIX IEPEBO3OK B AEATEIBHOCTH a3pOIOPTa.

18. Cucrema nHTEpMOJANBbHBIX MEPEBO30K. BO3AYIIHbII TpaHCIIOPT B CUCTEME
MHTEPMOJIATbHBIX IEPEBO30K.

19. Jloructuueckue 1eHTpbl. Jloructuyeckue UEHTPHI Ha TEPPUTOPUU
a’pornopra.

20. [TonsiTie KOHTpOJISI KadecTBa CEpBUCHOTO oOchyxkuBanus. Illonarue
KOHTPOJISl TapaMeTPOB TEXHOJIOTUYECKHUX MPOLIECCOB.

21. KoHTpOJb KauecTBa CEpBUCHOIO 00CIy)KUBaHUs Ha TpaHcnopTe. KoHTposb
napamMeTpoB  TEXHOJOTMYECKUX MPOIIECCOB  CEPBUCHOTO  OOCIYXMBaHUS Ha
TPaHCIIOPTE.

22. OpraHuzansi KOHTPOJIsSi KadyecTBa CEPBUCHOTO OOCTY)KUBaHHUS Ha
BO3JYIIHOM TpaHcrnopTe. OpraHuszanus KOHTPOJS MapamMeTpoOB TEXHOJOTHYECKUX
IPOIIECCOB CEPBUCHOTO OOCTY>KMBAaHMSI Ha BO3AYLITHOM TPAHCIIOPTE.

23. Ounenka ypoBHS  pa3BuTusi  adpomnopra. KOHKYpeHTOCTIOCOOHOCTH
a’pONOPTOBOTO KOMILJIEKCA.

IIpuMmepHbIii nepedeHb TeM KOHTPOJIbHBIX PadoT MO JUCHHUILIHHE
«TexHnyeckue cpeacTBa NpeANPUATHI CEPBHCA HA BO3AYIITHOM TPAHCIOPTE»
3 kypc (6 cemectp)

1. TexHuveckwe CpeACcTBa, NMPUMEHSEMbIC IPHU OpraHU3aAIUU O0ECICUCHHS
aBUAIIMOHHOI 0€30IIaCHOCTH.

2. BuneonabmroneHue Ha TPaHCIIOPTE.

3. BupaeonabmrogeHre Ha BO3AYIIHOM TPAHCIIOPTE.

4. OcCHOBBI TEXHOJIOTUYECKMX HOBAaIlMM TIpoliecca cepBUCAa C  y4YETOM
TpeOOBaHUN TOTPEOUTENS.

5. OCHOBBI TPUMCHECHHS TEXHOJOTHYCCKUX HOBAIlMH W COBPEMEHHOTO
MIPOTPaMMHOT0 OOeCIIeYeHHUsT B 00JIACTH OPTaHW3allMM CEPBUCHOTO OOCTY)KHBaHHUS
MaCCAKUPCKUX W TPY30BBIX IEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3IYIIHBIM
TPAHCIIOPTOM.

6. OcCOOCHHOCTH OpraHu3aluu OOCTY)KHBAaHHUS TACCAKHUPOB IMPHU JTOCMOTPE
MacCaXKHPOB.

7. TexHWYyeckue cpelcTBa, MPUMEHSEMBIC TIPHU OpraHWU3aIuu O00CITYKUBaHHS
MacCaXXMPOB B Mpoliecce paboThl CIIyKO ToCMOTpa.

8. TexHuueckue cpeacTBa, IPUMEHSIEMbBIC MPHU OPTraHU3allMH OOCITY)KUBAHUS
MacCaXKMPOB B MPOIIECCE TOCMOTpa.

9. ABTOMaTH3MPOBAHHBIC CHCTEMbI KOHTPOJIA.
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10. ABTOMaTH3UpPOBaHHBIE CHUCTEMBI KOHTPOJS  YIPaBICHHUS  JTOCTYIIOM.
HNHTpOCKOIIBI.

11. CraumonapHslie METAJJIOUCKATEIIH. Pyuneie METAJTIOUCKATEIIH.
AmnmapaTypa oOHapy>KEHHUS B3PHIBUATHIX BEIIECCTB.

12. OcHOBBI OpraHu3alluu KOHTPOJIS KauecTBa Mpolecca cepBrca, mapaMeTpoB
TEXHOJOTHYECKUX IPOIIECCOB, HCIIOIB3YEMBIX PECYpPCOB M TEXHUYECKHUX CPEJNICTB,
MPUMEHSEMBIX TPH OOCTYXKMBAaHWM Ha TPAHCIIOPTE, B TOM YHCJIE Ha BO3JYITHOM
TpaHCIIOPTE.

13. Ilporpammbl obecrieueHrs aBUALIMOHHON O€30IaCHOCTH.

14. CtpykTypHass  cxemMa  NIporpaMMbl  OOCCIICUCHHS  aBUAI[MOHHOMN
0€30MaCHOCTH aBHATIPEIIPHSITHS.

15. PexoMeHanuu 1O OpraHu3andu  OOCITY)KMBAHHUS IACCAKHUPOB IPHU
JOCMOTpE MacCakKUpOB.

16. PexoMeHanuu 1O OpraHu3aluu OOCITYy)KMBaHUS TACCAXHPOB TpHU
JIOCMOTpPE PYYHOH KIIaaHu.

17. PexoMeHIaMu 1O OpraHu3andu OOCTY)KMBAHHUS IACCAKHUPOB IPH
JocMoTpe 0araxa maccakxupos.

18. TlocnenoBaTeIBHOCT TMPUMEHEHUS TEXHUYECKUX CPEJICTB B IIPOIECcCce
00CTy>KMBaHUSI TACCAKUPOB.

19. BekpeiTe pyduHO Kiaau. JIMUYHBIN 10CMOTp Macca)upa.

20. TpeOoBaHusi K TEXHUYECKMM CpEACTBaM JIOCMOTpa B Ipolecce
opraHu3anuu 00CIy>KMBaHUS TACCAXKUPOB.

21. TpeGoBaHuUsl K COTPYIHUKAM CIYKOBI JOCMOTpA B MPOIECCE OpraHU3aluu
00CTy>KMBaHUSI TACCAKUPOB.

22. TexHuuyeckue CpeicTBa, MPUMEHsEMbIe IPU OPraHU3aIMi 0OCITYKHUBaHUS
Oaraka maccaxupoB B a3pOIOPTY.

23. lluppoBoii MOHUTOPUHT M YHOPABICHUE COCTOSIHUEM TPAHCIOPTHOMU
UHOPACTPYKTYPHI.

24. TexHuuyeckue CpeAcTBa, MPUMEHSAEMbIE TIPH OPraHU3aIMi 00CITYyKHUBAHUS
Oaraka maccaXxupoB Ha OOpPTy BO3IYIIIHOTO CYy/IHA.

25. B3pbIBo3amuTHEIE KOHTEIHEPHI. BakyyM-Kamepsl.

26. [lepeHOCHBIE TOPTATUBHBIE YCTPOMCTBA JIJIsl TPOCBEUHUBAHUS TIPEIMETOB.

27. PexoMeHIaluM 10 MPEIoICTHOMY TOCMOTpY Oaraxa.

28. Peructpanus mnaccaxkupa Ha peiic (cTodika peructpanuu; MHTEepHer -
TEXHOJOTUU PETUCTPAIlMU TAaCCaXHpa; KUOCKH CaMOPETUCTpAIlMU TacCakWpa B
a’pornopry).

29. I'moGanbHbIE CHCTEMBl OpOHUPOBAHHS B TPOIECCE OOCITYKUBAHUS
MACCaXXUPOB.

30. JlocTaBka maccakupa 10 60pTa BO3IYIITHOTO CYIHA.

31. Oopmnenne Oaraxa Ha CTOWKE pErUCTPaIIUN.

32. baraxxHbie JIEHTHI B MPOTIECCE OOCTYKUBAHUS TTACCAXKHUPOB.

33. Cucrema nneHtudukanuu daraxa.

34. Tlorpy3ka-BeIrpy3Ka Oaraxa B Iporecce 00CTy>KMBaHHS TTaCCaKUPOB.

35. JloctaBka Oaraxka B MpoIiecce 0OCITyKUBAaHUS IMaCCAKUPOB.
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36. O6opynoBanue u TexHUUecKkue cpenacrtsa VIP-canona Ha BO3QyIIHOM
TpaHCIIOpTE.

37. TexHHUeCKHUe CPeICTBA CBSA3U HA TPAHCIIOPTE, B TOM YUCIIE HA BO3IYITHOM
TPAHCTIOPTE, BUACOTPAHCIANNH, VIHTepHET.

IIpuMepHBIN NepeYyeHb BONPOCOB K 3a4eTy ¢ OLEHKOM /11 IPOBeACHUsA
NPOMEKYTOYHOM aTTecTalMU 0 AucuumInHe « Texanyeckue cpeacrsa
NpeaNpUsTHII cepBUCA HA BO3AYILIHOM TpaHcmopTe» 3 Kypc (5 cemecTp)

1. Pomb TEXHHUYECKHUX CPEICTB B  adpOINOPTOBOM  JEATEIHLHOCTH W
00CITy>)KMBaHUH TTACCAXKUPOB.

2. CyOBeKThl CEpBUCHOM EATEIHLHOCTH HA TEPPUTOPUHU adPOTIOPTA.

3. Aspomnopt u a3ponopTOBHIE 30HHI.

4. OcHOBHBIE CITYKOBbI, YHaCTBYIOIIHNE B OOCTYKUBaHUH MTACCAKUPOB.

5. Metonbl CO3JIaHUs u MO/IICPKKH 0e30MmacHbBIX yCJIOBUH
KU3HEJICATCILHOCTH, B TOM YHCJIC NTPH BO3ZHUKHOBCHUH YPE3BBIUAWHBIX CUTyaIlUi B
MPOIIECCE OpPraHM3allUi CEPBUCHOTO OOCIY)KMBAHUS TMACCAXKUPCKUX M TPY30BBIX
MEPEBO30K TPAHCTIOPTOM, B TOM YHUCJIE BO3AYIITHBIM TPAHCTIOPTOM.

6. MeToIbl COBEpIICHCTBOBAHMM CHCTEMBl KIUEHTCKUX OTHOIICHUH B
CEepPBUCHOM JIEATEIIbBHOCTH Ha TPAHCIIOPTE C UCIOIB30BAHHEM WHTEPHET-TEXHOJOTHIMA
B TPOIIECCE OPraHU3AIMU CEPBUCHOTO OOCITYKMBAaHUS MACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE€ BO3IYIIHBIM TPAHCIIOPTOM.

7. Mexanu3sm pa3paboTku W y4yeta TpeOOBaHUN NPOU3BOACTBEHHOM
TUCIUIUIMHBI, TpPaBWJ IO OXpaHe Tpylda M TMOoXapHOW O€30MacHOCTH TpU
OCYIIECTBJICHHHM TEXHOJOTHYECKOIo IMpoliecca B MPOIECCe OpPraHu3alii CEpBUCHOTO
00CTy>KUBaHMSI MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM HYHCIIE
BO3/YIIHBIM TPAHCIIOPTOM.

8. Meroauka OCYIIECTBICHUS OpraHu3alMOHHOTO o0CTy>KUBaHUS
aBUAIIMOHHOW WHOPACTPYKTYpPhl W OPraHU3AIMOHHOTO OOECIeYeHUsl Mpolecca
CEpPBUCHOTO OOCTYKUBAHUS B adpOMNOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MPOIECCe
OpraHu3allid CEPBUCHOTO OOCTYKHMBAHHUS MACCAKHUPCKUX M TPY30BBIX TEPEBO30K
TPAHCTIOPTOM, B TOM YHCII€ BO3IYIITHBIM TPAHCTIOPTOM.

9. MKAO kak ocHOBa 00eCTiCUeHHs aBUAITMOHHOM 0€3011aCHOCTH.

10. Cranmaptet UKAO 1o obecrieueHu0 aBHAITMOHHON 0€301TaCHOCTH.

11. Pexomennyemas mnpaktuka HNKAO mo obOecnieueHnio aBUAIMOHHOM
6e3onacHocT. KOHBEHIHSI O aBUAIIMOHHON O€30TIaCHOCTH.

12. HopmaTtuBHO-TIpaBoBasi 6a3a oOecreueHus aBUAIMOHHOW O€30MacHOCTH
rpaxJlaHckom aBuanuu PO.

13. OGecrieueHue aBUAITMOHHONW OE30TIACHOCTH aBHAMPEANPHUATHS (adporopTa,
AKCIUTYaTaHTa).

14. Texnuueckue CpeacTBa, MPUMEHSEMble MPU OPraHU3alMK 00eCIeYEHUS
aBUAIIMOHHOM 0€30MaCHOCTH.

15. Buaeona06:aroieHHuEe Ha TPAHCIIOPTE.

16. BuneonabmroaeHre Ha BO3AYIIHOM TPAHCIIOPTE.
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17. OcHOBBI TEXHOJOTMUECKHMX HOBAIMWA TMpoIlecca CcepBUca C YYETOM
TpeOOBaHUN MOTPEOUTEIS.

18. OcHOBBI TPUMEHEHHS TEXHOJOTUYECKUX HOBAUH U COBPEMEHHOTO
IpPOrpaMMHOTO OOECTedeHrss B 0OJACTH OpraHHU3allii CEPBHCHOTO OOCITY>KHWBaHUS
MACCAKUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHUCIE BO3IYIIHBIM
TPaHCIIOPTOM.

19. OcobenHocT OpraHM3anuu OOCITYKMBaHUS MacCaXUPOB MPH JOCMOTPE
MaCCaKUPOB.

20. Texnuueckue cpelcTBa, IPUMEHSIEMBbIE MIPU OPraHU3aLUU OOCITYKUBAHUS
MaCCaKMPOB B MIPOIIecce pabOThI CIIYkKO TOCMOTA.

21. TexHu4yeckue CpeAcTBa, MPUMEHSEMbIE TIPH OpraHU3aIi O00CTYKUBAHUS
naccaXMpoB B MPOIIECCe T0CMOTpa.

22. ABTOMaTH3UPOBAHHBIC CUCTEMBI KOHTPOJIS.

23. ABTOMAaTH3UPOBAaHHBICE CHUCTEMBI KOHTPOJS YIPABIEHUS JOCTYIIOM.
NHTpOCKOIBIL.

24. CranimoHapHbIC METAJUTOUCKATEIH. Py4nbie METAJIONCKATEIIH.
Anmnapartypa oOHapyKCHHsI B3pHIBUATHIX BEIIECTB.

25. OCHOBBI OpraHu3ali KOHTPOJIS KauyecTBa Mpoliecca cepBuca, mapaMeTpoB
TEXHOJIOTUYECKUX TIPOIIECCOB, UCIOIB3YEMBIX PECYPCOB M TEXHUYECKUX CPEACTB,
NPUMEHSIEMbIX TIpU OOCITY)KMBaHHHM Ha TPAHCIOPTE, B TOM YHCJIE Ha BO3IAYIIHOM
TpaHCIIOPTE.

26. IIporpaMmmMbl obecriedeHus aBUAIMOHHON O€301TaCHOCTH.

27. CTpykTypHass ~ cxema  MmporpamMMmbl  oOecreueHusi  aBHAIIMOHHOM
0€30MacHOCTH aBUATIPEITPUSITHS.

28. PexomeHpau 10 OpraHu3aliud  OOCIY)KMBAaHMUS [ACCAKUPOB IMPH
JI0OCMOTpE MacCCaXKUPOB.

29. PekomMeHaamMyu 10 OpraHu3anuy  OOCIyXKHUBaHHS TACCAKUPOB  IIPH
TIOCMOTPE PYYHOM KJIAJIH.

30. Pexomenganiuu 10 OpraHu3alldd  OOCITY)KHMBAHUS IAaCCAKHPOB IPHU
JocMoTpe Oaraxa maccaxupos.

31. IlocnenoBaTenbHOCTh MPUMEHEHUS TEXHUUYECKUX CPEICTB B Ipoliecce
00CTy>KUBaHHUSI TTACCAKHUPOB.

32. BekpeiTHe pyqdHOU Kiaau. JIMYHBIN TOCMOTp Tacca)upa.

33. TpeboBaHnusi K TEXHHYECKUM CpPEICTBaM JOCMOTpa B  TPOIECCE
OopraHu3anuu 00CIy>KHBaHUS MTACCAXKUPOB.

34. TpeboBaHus K COTPYAHUKAM CITY>KOBI TOCMOTpa B MPOIIECCE OPTaHU3AIUU
00CTy)KMBaHHUSI TACCAKUPOB.

35. Texuudeckue cpencTBa, MPUMEHSEMbIE TMPU OpraHU3alUUA O00CTYKUBAHUS
Oaraxa rmaccaxupoB B a3pOIOpTYy.

36. Texuuyeckue cpencTBa, MPUMEHSEMbIE MPU OpraHU3alUUd O00CTYKUBAHUS
Oaraka maccaxupoB Ha OOpPTY BO3YIIHOTO Cy/IHA.

37. B3pbIBO3aNIUTHBIC KOHTEHHEPBL. BakyyM-kamMmepsl. [TepenocHblie
MOPTAaTUBHBIC YCTPONCTBA JUIsl MPOCBEYNBAHUS MTPEIMETOB.

38. PexomeHaaruu 1o npeAnoeTHOMY TOCMOTpY Oaraxa.
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39. Peructpanusi maccaxkxupa Ha peic (croiika peructpauuu; WHTepHeT -
TEXHOJOTUU PETUCTPAllMU NacCaXUpa; KUOCKM CAaMOPETUCTPALMM IacCa)kupa B
a’poIopTYy).

40. I'moGanbHple cHCTEMbl OpOHUPOBAHMS B HpoLecce OOCTyKUBaHUS
MaCCaXKUPOB.

41. ToctaBka maccaxxupa g0 00pTa BO3IYIIHOTO Cy/IHA.

42. OdopmiieHne O6araxka Ha CTOMKE PETUCTPALIUH.

43. baraxHble JEHTHI B MIPOLIECCE OOCITYKMBAHUS MTACCAKUPOB.

44. Cucrema unentudukanum d6araxa.

45. Tlorpy3ka-BeIrpy3ka 6araxa B mpoiiecce o0CIyKHBaHUS MaCCAKUPOB.

46. JloctaBka O6araxka B mpoliecce 00CIyKMBaHUSI TTACCAXKUPOB.

47. lluppoBas MOOMIILHOCTh HACEJICHHUS.

48. Metoabl co3aHus u HOJIJIEPIKKH 0e30macHbIX yCIIOBUI
KU3ZHEJEATEIbHOCTH, B TOM YHCJIE TPU BO3SHUKHOBEHHUH YPE3BbIYAHBIX CUTYAIIHIA.

49. KnMeHTOOpUEeHTUPOBAaHHBIE TEXHOJIOTMU B CEPBUCHOW JEATEIbHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
POJBUKEHUS YCIIYT.

50. OcHOBHBIE MaTepHalIbHbIE PECypChl, 000PYIO0BaHUE NJIsi OCYIIECTBICHUS
npolecca cepBuca.

IIpumepHbIi MepeYeHb BONMPOCOB K IK3aMEHY /ISl IPOBEACHUA MPOMEKYTOYHOMN
aTTecTAllMM MO JUCHUILVINHE « TexHu4eckue cpeacTsa npeANpUATHHA cepBUCAa HA
BO3/yIIHOM TpaHcnopTe» 3 Kypc (6 cemecTp)

1. Ponb TeXHMYECKUX CPEACTB B  adpONOPTOBOM  JIEATENBHOCTH U
00CITy>KUBaHUH TTACCAKUPOB.

2. CyOBeKTbI CEpBUCHOM JEATEILHOCTH HAa TEPPUTOPHUH adPOIIOPTa.

3. AdpOropT U a3pONOPTOBHIE 30HBI.

4. OCHOBHBIE CITYObl, y4aCTBYIOIIIME B 00CITY>KMBAaHUHU MTACCAXKUPOB.

5. Meroan! CO3JIaHUs u MIOJIJICPIKKH 0€30I1aCHBIX YCIIOBUH
KU3HEJEATEILHOCTH, B TOM YHCIIe TP BO3ZHUKHOBEHUH YPE3BBIUYAWHBIX CUTyaIlUi B
MpoLIeCCe OpTaHMU3aIlii CEPBUCHOTO OOCITYXUBAaHUS TMACCAKUPCKUX M TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM YKCIIE€ BO3AYIIHBIM TPAHCIIOPTOM.

6. MeTonbl COBEPIICHCTBOBAHUM CHCTEMbl KIUEHTCKAX OTHOIICHWA B
CEpPBUCHOM JIEATEIIbBHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHHEM MHTEPHET-TEXHOJIOTHIA
B TIPOIECCE OPTaHU3AIMU CEPBUCHOTO OOCTY)KWBAHHS TMACCAKUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM YHKCJIE€ BO3AYIIHBIM TPAHCIIOPTOM.

7. Mexanm3sm pa3paboTku W ydeta TpeOOBaHWK TPOW3BOJICTBEHHOMU
JTUCIUIUIMHBI, TPaBWJ TO OXpaHe Tpylda ¢ TMOXApHOW O€30MacHOCTH TpHU
OCYIIECTBIICHUU TEXHOJOTHMYECKOTO MPOIIecCa B MPOIECCE OpraHu3alii CEPBUCHOTO
00cCITy>KUBaHMsI TACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YMCIIE
BO3/IYLIHBIM TPAHCIIOPTOM.

8. Meroanka OCYILECTBIICHUS OpraHU3alUOHHOTO oOcIy)KUBaHUS
aBUAIIMOHHOW HHQPACTPYKTYpbl M OPraHU3alMOHHOrO OOecIeueHus IMpoluecca
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CEpBHUCHOTO OOCTYXHBAHUS B a3pOMOPTY U Ha OOPTY BO3AYIIHOTO CY/AHA B MPOIECCE
OpPTaHM3AlMA CEPBUCHOTO OOCITYXHBaHHUS MACCAXHUPCKUX U TPY30BBIX MEPEBO30K
TPAaHCIIOPTOM, B TOM YHUCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

9. HKAO kak ocHOBa o0OecrieueHus: aBUallMOHHON O€30IaCHOCTH.

10. Crangapter UKAO no obecrnieueHno aBUallMOHHON O€3011aCHOCTH.

11. Pexomennyemass mnpaktuka MKAO 1o oOecrneueHnto aBUAIMOHHON
6e3onacHocTu. KOHBEHIIMS 110 aBUALIMOHHOM 0€30MacHOCTH.

12. HopmatuBHO-TIpaBoBasi 0a3a oOecredyeHus aBUALIMOHHOW Oe30macHOCTU
rpakjaHckoy asuauuu PO.

13. OGecneueHne aBUAIMOHHONW OE30MACHOCTH aBUAIIPEANPUATHS (adpOoTopTa,
AKCILTyaTaHTa).

14. Texauueckue cpeacTBa, MPUMEHSIEMbIE MPU OpPraHU3aIMH OOeCTIeUeHUs
aBUAIIMOHHOW 0€30MacHOCTH.

15. BuneonabmtoieHre Ha TPAHCTIOPTE.

16. BuneonabmtoieHrE HA BO3IYIITHOM TPAHCIIOPTE.

17. OCHOBBI TEXHOJIOTUYECKHUX HOBAIMA TpoIlecca CepBHCA C YUETOM
TpeOOBaHUN MOTPEOUTENS.

18. OcHOBBI TIPUMEHEHHS] TEXHOJOTMYECKUX HOBAIMA ¥ COBPEMEHHOTO
IpOTpaMMHOT0 OOecTiedeHus1 B 00JaCTH OpraHM3allMd CEPBHCHOTO OOCTY)KUBaHUS
MAaCCAKUPCKUX M TPY30BBIX TEPEBO30K TPAHCIIOPTOM, B TOM YHUCJIE BO3IYIIHBIM
TPAHCTIOPTOM.

19. OcoOeHHOCTH OpraHu3alui OOCTYKMBAHUS MACCAXKUPOB IMPU TOCMOTPE
acCaXUpOB.

20. TexHuueckue cpeicTBa, MPUMEHSEMbIE TIPU OPraHU3aIMKU 0OCITYKHUBaHUS
accakXMpoB B Ipoiiecce padoThl CIIyk 0 ToCcMOTpa.

21. TexHuueckue CpeicTBa, MPUMEHSAEMbIE TIPH OPraHU3aIMKH 00CITYKHUBAHUS
MaccaXHpoB B MPOIIECCE TOCMOTPA.

22. ABTOMaTU3UPOBAHHBIC CHCTEMbI KOHTPOJIA.

23. ABTOMaTU3UPOBAHHBIE CHUCTEMBI KOHTPOJIA YMPABIEHUS JIOCTYIOM.
HNHTpOCKOIIHL.

24. CraniuoHapHbIC METaNIOUCKATEIH. Pyunbie METAJUIOUCKATEIH.
AmnmnapaTypa oOHapy>KEHUS B3PHIBUATHIX BEIIECTB.

25. OCHOBBI OpraHMU3alMi KOHTPOJIS KauecTBa Mpollecca CepBUca, TapaMeTPOB
TEXHOJIOTUYECKUX TPOILIECCOB, UCIOIb3YEMBIX PECYPCOB M TEXHUYECKUX CPEACTB,
MPUMEHSEMBIX TPU OOCTYXKMBAaHUM HA TPAHCIIOPTE, B TOM YHKCJIE HAa BO3AYIIHOM
TPaHCIIOpTE.

26. [Iporpammbr oO6ecTieueHns aBUAITMOHHON O€30TTaCHOCTH.

27. CTpykTypHas ~ cxeMa  OpOrpaMMbl  OOCCIEYCHHS]  aBUAIMOHHOU
0€30MacHOCTH aBHATIPEIPHSITHS.

28. PekoMeHalu TIO0 OpraHW3aluu  OOCITY)KMBaHUS TACCAXKHPOB TPHU
JIOCMOTpE TacCaKupOB.

29. PekoMeHalui TIO0 OpraHW3aluu  OOCITY)KMBAaHUS TACCAXHPOB TPHU
JOCMOTpPE PYUYHOM KJIAJIH.
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30. PekoMeHanuy 1O OpraHU3allMyd  OOCIYXUBaHHUA MACCAXUPOB MPH
J0CcMOTpe Oaraxa naccaxupos.

31. [locnenoBaTenbHOCTh MPUMEHEHHSI TEXHUYECKHX CPEACTB B Ipoliecce
00CTy’KUBaHMSI TACCAKUPOB.

32. BekpbiTue pyuHoil knaau. JIM4HbIi JOCMOTp maccakupa.

33. TpeboBaHuss K TEXHUYECKUM CpEACTBaM JIOCMOTpa B  Mpollecce
opraHu3anuu 00CIyKMBaHUS TACCAXKUPOB.

34. TpeboBaHUs K COTPYIHUKAM CITYKOBI JOCMOTpa B MPOIIECCE OpraHU3aIuu
00CTy>KMBaHUSI TACCAKUPOB.

35. TexHUueCcKUe CpejCcTBa, MPUMEHSEMbIE IPU OpPraHu3alu 0OCITYyKHUBaHUS
Oaraka maccaxupoB B a3poIopry.

36. HudpoBoil MOHUTOPUHTI W YIOpaBICHUE COCTOSTHUEM TPAHCIOPTHOM
UHDPACTPYKTYPHI.

37. TexHMYECKHE CPEJCTBA, MPUMEHAEMbIE IPU OPraHu3alu 00CITYyKUBaHUS
Oaraxka macca)xupoB Ha OOPTY BO3AYIIHOTO CYy/IHA.

38. B3pbiBo3amuTHEIE KOHTEIHEPHI. BakyyM-Kamepsl.

39. [lepeHocHbIE TOPTATUBHBIE YCTPOICTBA AJI MPOCBEYUBAHUS MTPEIMETOB.

40. PekoMeHIaIuu 1o MpearnojeTHOMY JOCMOTPY Oaraxa.

41. Peructpanus maccaxxupa Ha peic (cToiika peructpauuu; HHTEepHeT -
TEXHOJOTUU PETUCTPAIlMU TAaCCaXKUpa; KUOCKHM CAMOPETUCTPAIMM TIaccakupa B
a’pornopry).

42. I'mobasibHBIE CHCTEMBI OpOHHUPOBAHHS B TIpollecce OOCTyKMBAHUS
acCaXUpOB.

43. loctaBka maccaxupa 10 60pTa BO3AYIIHOTO Cy/THA.

44, OdopmieHue Oaraxa Ha CTOMKE perucTpaluu.

45. baraxHble JICHTBI B IPOIIECCe 0OCTYKUBAHUS MTACCAXKUPOB.

46. Cucrema uaeHTuduKanumu Oaraxa.

47. Ilorpy3ka-BeIrpy3Kka 0araka B mpoliecce 0OCITyKUBAHUS ITACCAKUPOB.

48. JlocraBka Oaraxa B IpoIecce 0OCTYKUBAHUS ITACCaAKUPOB.

49. OGopynoBaHue M TexHHYeckue cpenactsa VIP-caiona Ha BO3AyHIHOM
TPAHCIIOPTE.

50. TexHnueckue CpeacTBa CBA3M HA TPAHCIIOPTE, B TOM YUCIIE HA BO3YIIHOM
TpaHCIOPTE, BUACOTPAHCIAINU, HTEpHET.

ol. Kancynbl 178 WHAMBUIYAJIBHOTO OTIbIXa MaccaXXupa Ha BO3AYIIHOM
TPAHCIIOPTE.

52. JloctaBka maccakupa Ha OOpT BO3AYIIHOTO CyaHa (CHeruaabHbIC
TPaHCIIOPTHBIE CPEJICTBA).

53. JlocTaBka Oaraka maccakupa Ha OOpT BO3JYIITHOTO CyIHA.

54. O6opynoBanne u TexHW4Yeckue cpeacrBa VIP-carona Ha mnpumepe
KPYITHBIX MEXIYHAPOIHBIX a3pONOPTOB.

55. Texnuueckue cpeacra, ucnonb3dyemble B VIP-camonax B mporuecce
00cITy>KMBaHMSI TACCAKUPOB KPYITHBIX a3pONOPTOB MUpA.

56. Texanuecknue CpeACTBa, MPUMEHSEMbIE B  pPa3IMYHBIX  Kjaccax
00cITy>KUBaHUs TACCAKUPOB.
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57. Texuudeckne  CpeACcTBa, TNPUMEHSEMBIE B  Pa3lMYHBIX  KJIaccax
00CITy>)KHBaHHS TTACCAXKUPOB B adPOTIOPTY.

58. Texuuueckne  CpeiAcTBa, TNPUMEHSEMBbIE B  Pa3lMYHBIX  KJIaccax
00CITy>)KMBaHHSI TACCAKUPOB Ha OOPTY BO3IYIIHOTO Cy/IHA.

99. UnauBuayanbubli MoHUTOp. BBHIeo- U ayauorpanciasuuu. HaymHukw,
CIYTHUKOBBIN TeneoH. IHTepHET, NCTOUHUKH 3apsAIKi MOOMIBHBIX TeIe] OHOB.

60. TexHuueckue cpencTBa, UCIONb3yeMble TPpU O0CTYKUBAaHUU MUTAHUEM Ha
O6opry BoO3mymHOro cynHa. Kpecmo-koHCTpykTop. OCBEUICHHE MMacCa)UPCKOH
KaOWHBI.

61. Cnyxx0a keiirepunra. TexHUYeCKHe CpEACTBa CIYKOBl KEWTEpHHra IO
MOJITOTOBKE OOPTIUTAHUSI.

62. TexHuueckne CpencTBa CIy)XObl KEHTEpHHTa MO yIMaKOBKE OOPTIUTAHWUS.
TexHudeckue cpeacTBa CIykObl KEHTEpUHTA 0 XPAaHEHUIO OOPTIUTAHMSL.

63. Jlocrapka OopTnuTaHus Ha OOPT BO3AYLIHOTO CyJHA. TpaHCIOPTHBIE
cpencTBa. MUHUXOIOAMIBHUKHA. ABTOIUQT.

64. TexHuueckue cpeacTBa Mo odecneyeHno 6e30MacHOCTH OOPTIUTAHMUS.

65. OcoObie Tpynmbl naccaxupoB. OcoOble Tpynmbl MACCAXKUPOB HA
TPaHCIIOPTE, B TOM YHCJIE Ha BO3YITHOM TPAHCIIOPTE.

66. OcobeHHOCTH O0CTY>KMBAHHS OCOOBIX TPYII MMACCAKUPOB HA TPAHCIOPTE,
B TOM 4HCIE Ha BO3AYIIHOM TpaHcropTe. OCOOCHHOCTH TEXHUYECKHX CPEICTB
0oOCITy>KMBaHMSI OCOOBIX TPYyHNN MMACCAKUPOB HA TPAHCIOPTE, B TOM 4YHCIE Ha
BO3/yIIIHOM TPaHCIIOPTE.

67. [1oOpoBoIbHBIE 00s3aTEIBCTBA A3POIMOPTOB IO OOCTYKMBAHUIO OCOOBIX
Ipynn maccaxupoB. TeXHHUECKHE CpEeNCTBA, MPUMEHSEMbIE TpPHU OOCIYKHUBAaHUU
NaccaXMpOB-UHBAJIMIOB HA TPAHCIIOPTE, B TOM YHCIIE B a3POIIOPTY.

68. Peructpanus, A0CMOTp, JOCTaBKa 0 BO3AYIIHOTO CyAHAa IacCaKUPOB-
UHBAINAOB. TexXHUYECKHWE CpeAcTBa, NpPHUMEHSEMble TpU  OOCIYXKHUBaAaHUU
NacCcaXUpPOB-UHBAIMOB HA TPAHCIIOPTE, B TOM YUCIIE HA OOPTY BO3MYIIHOTO CyIHA.

69. MupoBoii OIBIT B OOCTY>)KMBAaHWU TTACCAKUPOB-UHBAIUIOB HA TPAHCIIOPTE,
B TOM YHMCJI€ Ha BO3AYUTHOM TPAHCIIOPTE.

70. HeaBnanonHasi cepBUCHasl JeATeNbHOCTh. HeaBualmoHHas cepBHUCHAs
JESITeIbHOCTh a3PONOPTOBOI'O KOMILIEKCA.

71. JlonoaHUTENbHBIE CEPBUCHBIE YCIYIH. JlONMOJHUTENIBHBIE CEPBUCHBIC
yCIyTH a3pOIOPTOBOTO KOMILIIEKCA.

/2. OpraHusanust MpeJoCTaBICHUS JONOJHUTENbHBIX CEPBUCHBIX YCIYT.
Opranu3zanus nperoCTaBIeHUsI JOTMOIHUTEIbHBIX CEPBUCHBIX YCIYT a3pOMOPTOBOTO
KOMILIEKCA.

73. VIHHOBaIlMOHHbIE TEXHUYECKUE cpencTBa. VIHHOBAllMOHHBIE TEXHHUYECKHE
CpeaCTBa, MPUMEHIEMbIE IPU OPTaHU3AIMH CEPBUCHON JESTETHHOCTH.

74. Texuuueckue CpeACTBa, NPUMEHSEMbIE TpPU OpraHU3alud CEPBUCHOU
AESITENFHOCTH Ha TPAHCTIOPTE.

75. Texuuueckue CpeACTBa, NPUMEHSEMbIE TpPU OpraHU3alUdd CEPBUCHOU
AESITEIbHOCTH Ha TEPPUTOPUHN aIPOTIOPTOBOIO KOMILIEKCA.
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76. Ycinyru B Tmpoliecce OpraHu3aluu TPy30BBIX MEPEBO30K. YCIYyTU B
MPOIECCE OPraHU3aLMHU TPY30BBIX IEPEBO30K B ICATEIHHOCTH a3pOIOpTa.

77. Cuctema MHTEPMOIAJIBHBIX NIEPEBO30K. BO3AYIIHbII TpaHCIIOPT B CUCTEME
MHTEPMO/IaJIbHBIX TIEPEBO30K.

78. Jloructiueckne 1EHTPHl. JlOTHCTUYECKHME MEHTPHl HAa TEPPUTOPHH
asporopra.

79. Jloructraeckue yciayrn. JIorucTudeckue yciayru adpornopra U BO3AyITHOTO
TpaHCIOpTa.

80. Texuuueckue CpeAcTBa JIOTUCTUYECKOTO OOCHY)KMBaHUS TpPy30B Ha
BO3IYIITHOM TPaHCIIOpTE.

81. Jloructuyeckasi NEATENHHOCTh ¥ HWHHOBAIIMM B BEIYIIUX MHPOBBIX
a’poroprax.

82. IlonsiTne KOHTPONSI KadecTBa CcepBUCHOro oOcmyxkuBanus. [loHsaTue
KOHTPOJIS TaPaMETPOB TEXHOJIOTHYECKHUX ITPOIECCOB.

83. KoHTpomab kauecTBa CEpBUCHOTO 00CITyXKUBaHUs Ha TpaHcnopte. KoHTposb
napaMeTpoB  TEXHOJOTHYECKHX TMPOIECCOB CEPBUCHOTO  OOCIYy)XHMBAaHHA Ha
TpaHCIIOpTe.

84. Opranmzanusi KOHTpOJII KauecTBa CEPBHCHOTO OOCTY)XWBaHUS Ha
BO3AYITHOM TpaHcnopTe. OpraHu3anus KOHTPOJISA MapaMeTpPOB TEXHOJIOTHUYECKUX
MPOIIECCOB CEPBUCHOTO OOCITYKMBaHUS Ha BO3IYIIIHOM TPAHCIIOPTE.

85. Orambl  oOecrieueHHss KOHTPOJS KadecTBa M KOHTPOJS IapamMeTpoB
TEXHOJIOTHUECKUX MPOIIECCOB CEPBUCHOTO OOCITYKUBAHHUS.

86. Opranmzamust ~ oOecneueHHst ~ KOHTPOJS ~ KadecTBa  CEPBUCHOTO
00CITy’)KUBaHHSI B MPOIECCE OpPraHU3alMK CEPBHCHOM JEATEIbHOCTH HA BO3IAYIIHOM
TpaHCIIOpTE.

87. Opranuzamust oOecrieueHHss KOHTPOJS MapaMEeTPOB TEXHOJOTHYECKUX
IPOILIECCOB CEPBUCHOTO OOCITY)XKMBaHUS B TMPOLECCe OpraHU3ald CEPBUCHOU
IESITeIbHOCTH Ha BO3YITHOM TPAHCIIOpTE.

88. Onenka  ypoBHS  pa3BuTUsA  a’pomopra. KOHKYpeHTOCTIOCOOHOCTH
a’pOITOPTOBOTO KOMILIEKCA.

89. KoHkypeHTOCIocoOHOCTh OpraHM3allud  TPEJOCTaBICHHUS  yCIyT

MACCaXKUPaAM. KonkypeHnTocmoco6HOCTh OpraHu3aiuu IPEIOCTaBICHUS
JIOTIOTHUTENBHBIX YCIYT TaCCaKUPaM.
90. KoHkypeHTOCIIOCOOHOCTh OpraHHu3aluu PEA0CTABICHUS

JOTOJIHUTEIIBHBIX ~ yCAYr  MaccaxupaM-uHBaIHAaM. KOHKYypeHTOCITOCOOHOCTH
OpTaHM3AIMH TTPEIOCTABIICHUS YCIYT OTICIBHBIX KATETOPHH IMacCaXXUpOB.

91. KoHKYpeHTOCIIOCOOHOCTh TEXHUYECKHX CPEJCTB, HCIOIB3YEMBIX MPH
OpTraHU3aIMN TTPEIOCTABIICHUS YCIYT TTACCAKUPAM.

92. KOHKYpeHTOCIIOCOOHOCTh TEXHUYECKHX CPEJCTB, HCIOIB3YEMBIX MPH
OpTraHM3AIMH TTPEIOCTABIICHUS JOMOJTHUTEIBHBIX YCIIYT MTACCaKUPaM -UHBAIHIAM.

93. KoHKypeHTOCTTIOCOOHOCTh TEXHHYECKHX CPEJICTB, HCIOIB3YEMbIX TPHU
OpraHU3aINN PEIOCTABIICHUS HeaBUAIIMOHHBIX yCITyT TacCaKupam.
MHBeCTHITMOHHAS TIPUBIICKATEIIBHOCTH a3pOIIOPTOBOTO KOMILIEKCA.
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94. OcHOBHBIE MaTEpHAJIbBHBIE PECYpPChl, 000PYIOBAaHUE ISl OCYILECTBICHUS
mpoliecca cepBuca.

Tunosbie npakTHYeCKHe 32aHUA U1l IPOBEACHUS IIPOMEKYTOYHOM
arrecTanmm (3a4eTa ¢ OLEHKOM, IK3amMeHa) no aucuuivinie « Texuuyeckue
CpPeACTBA NMpeANPUATHI CEPBUCA HA BO3AYLIHOM TpaHcnopTe» 3 Kype (Su 6

ceMecTp)

1. Oxapaktepu3yiTe dTanbl OPraHU3alMOHHOTO obecreueHusi HOpMUPOBAHUS
Y BHEJIPEHUS KOPIIOPATUBHBIX CTAHJIAPTOB U PErIAMEHTOB MPOIIECCOB OOCTYKUBAHUS
notrpeduTeneld B 00J1aCTH OpraHu3alii CEPBUCHOTO 00CTYKUBAHUS MMACCAKUPCKUX U
I'PY30BBIX MIEPEBO30K BO3AYITHBIM TPAHCIIOPTOM.

2. Packpoiite dTambl BHEAPEHHS  TEXHOJOTUYECKOW  HOBallMM WU
COBPEMEHHOI'0 MPOTrPaMMHOT0 OOecleyeHus: B 00JIaCTH OpraHU3alMU CEPBUCHOIO
00CITy>KMBaHMSI TTACCAKUPCKUX U TPY30BBIX MIEPEBO30K BO3AYIITHBIM TPAHCTIOPTOM.

3. OxapakTepu3yiiTe 3Tanbl OpraHu3aliy mpolecca odbecrneueHus TpedyeMoro
KayecTBa IPOIIECCOB OKa3aHUs YCIYr B OOJacTH CEPBHCHOTO OOCITYKHBAaHUS
MACCAKUPCKUX TEPEBO30K BO3AYIIHBIM TPAHCIOPTOM U TPUBEIUTE OCOOCHHOCTH
opraHuzanuud obOecnedeHus TpeOyemMoro KayecTBa IMPOLIECCOB OKa3aHUsl yCIyT
I'PY30BBIX TIEPEBO30K.

4. OxapakTepuszydTe »dTambl OpraHu3alMOHHOTO oOOecleyeHusl Ipolecca
IPEIOCTaBICHUS YCIyT, UHTEPHET-MIPOBUIKEHHUS YCIYT OpraHu3anuii cepsl cepprca
Ha TPAHCIIOPTE B YCIOBUSIX B3aUMOJACHCTBUS C MOTPEOUTEISIMHU.

5. OxapakTepu3yiTe TEXHOJOTHIO OOCIYyXUBAaHUSA C YYETOM 3aIlpoCOB
notpedbuTened U C HCMHOJIb30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHM B
00JIaCTH OpraHu3allid CEPBUCHOTO OOCIYXUBAaHUSA MACCAKUPCKUX U TPY30BBIX
NEPEBO30K BO3IYIIHBIM TPAHCIIOPTOM Ha KOHKPETHOM IPUMEPE.

6. OxapakTepu3yiTe METOJbI CO3JaHMS U TOIJICPKKH Oe30MacHBIX yCIOBUU
KU3ZHEAEATEIbHOCTH, B TOM YHCJIE IPU BO3HUKHOBEHUH YPE3BbIYANHBIX CUTYALIH.

7. OxapakTepu3yiTe METOANKY MPUMEHEHUSI TEXHOJIOTHUYECKUX MHHOBALMI U
COBPEMEHHOT'0 MPOTrpaMMHOTO olecrieueHus: B cpepe cepBuca, MOMCKa U BHEIPEHUE
TE€XHOJIOTUYECKUX HOBAMKA U COBPEMEHHBIX NMPOTPAMMHBIX IPOJYKTOB B CEPBUCHYIO
NEeATEeNIbHOCTh OPTaHU3alINH.

8. OxapakTtepu3yiiTe KINECHTOOPHEHTHUPOBAHHBIE TEXHOJOTHU B CEPBUCHOM
JIESITETPHOCTH Ha TPAHCIIOPTE B YCIOBHUSIX B3aMMOJICUCTBHSI C MMOTPEOUTEISIMHU, B TOM
YHUCJIe UHTEPHET-TIPOJIBUXKEHUS YCIIYT.

9. OxapaktepusyiiTe OCHOBHBIC MaTE€pHAIbHBIC PECYPCHI, 00OPYIOBAHUE IS
OCYILIECTBJICHHSI IPOLIECCA CEPBHCA.

10. PackpoiiTe OCHOBHBIE 3Tallbl MAPKETUHIOBOTO aHajln3a IMOTPEOHOCTH B
CEpPBUCHBIX yCIyrax IMpU OKCIUIyaTalldd BO3JAYIIHBIX CYJIOB M OOBEKTOB
aBUAIIMOHHOW WMH(PACTPYKTYpPHI, MPU OpPraHU3ALMH, BBINOIHEHUH, 00ECTICUCHUU U
00CITy>KMBaHHUH TOJIETOB BO3YIIHBIX CY/I0B, BO3YIIHBIX MEPEBO30K U aBUAITMOHHBIX
paboT.
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11. OxapakTepuszyiiTe METOAMKY pa3pabOTKH KOMILJIEKCA MEPOINPUATUN IO
OpraHu3aluy, IIAaHUPOBAHUIO U MOHUTOPHUHTY AESTEIBHOCTU CEPBUCHON KOMIIAHUU
B cpepe TpaHcHopTa U 0OBEKTOB aBUAIIMOHHON HHPPACTPYKTYPHI.

12. OxapakrepusyiTe METOJbl CO3JaHUS U MOJAEPKKH O€30MacHbIX yCIOBUN
KU3ZHEJEATEIbHOCTH, B TOM YMCJI€ TPU BO3ZHUKHOBEHUHU YpPE3BbIUAWHBIX CUTyallud B
MpOLIECCE OpraHu3aliid CEPBUCHOTO OOCIY)KMBaHUS IMACCAKUPCKUX U TPY30BBIX
MEePEBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

13. OxapakrtepusyiiTe  METOAUKY  ONpEACIICHHS  MOTpeOHOCTEH B
TEXHOJOTUYECKUX HOBALMAX U MHPOPMALMOHHOM obOecrieueHuu B cepe cepBuca B
Ipolecce OpraHu3ali CEPBUCHOTO OOCIY)XKMBaHUS IMACCAKUPCKUX U TPY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE BO3IYIIHBIM TPAHCIIOPTOM.

14. OxapaktepuzyiTe METOJMKY IOMCKAa M BHEJIPEHUS TEXHOJIOTMYECKUX
HOBAIlMil M COBPEMEHHBIX MPOTPAMMHBIX MPOIYKTOB B CEPBUCHYIO AECSATEIBHOCTH
OpraHu3alyy B IPOLECCe OpraHu3alii CEPBUCHOTO OOCTYKUBAHUS MACCAXKUPCKUX U
IPy30BbIX [IEPEBO30K TPAHCIIOPTOM, B TOM YHUCJI€ BO3AYLIHBIM TPAHCIIOPTOM.

15. OxapakrepusyiTe METOJUKY MCIIOJIb30BAHUS TEXHOJOTMUECKUX HOBALUN U
COBPEMEHHOI'0 TPOrPaMMHOT0 0OECTIeYeHHs] B CEPBUCHOM AESATEIBHOCTH B MPOIECCE
OpraHu3allid CEPBUCHOrO OOCHYKMBAHUS MACCAKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3/IYIIIHBIM TPAHCTIOPTOM.

16. OxapakrepuszyiTe METOJbl COBEPIICHCTBOBAHWU CHUCTEMbI KIMEHTCKHUX
OTHOIIEHUH B CEPBUCHON JEATEILHOCTH Ha TPAHCIOPTE C HCIOJIb30BAaHUEM
MHTEPHET-TEXHOJOTUA B TPOILIECCe OpraHU3alli CEPBUCHOTO OOCITY>KMBaHUS
MacCCaXUPCKUX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE BO3AYIIHBIM
TPAHCTIOPTOM.

17. OxapaktepuszyidTe MexaHM3M pa3pabOTKU U ydeTa TpeOOBaHMIA
NPOM3BOJICTBEHHONW JIUCUMIUIMHBI, TPABHJI IO OXpaHE Tpylda U TOXKapHOH
0e30MacHOCTH TMPHU  OCYIIECTBICHUH TEXHOJIOTHYECKOTO TIpoliecca B TMpoOIEcce
OpraHu3allid CEPBUCHOTO OOCITYKMBAHUS MACCAKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCTIOPTOM, B TOM YHCJI€ BO3IYIIHBIM TPAHCIIOPTOM.

18. OxapakTepuzyiiTe METOJIMKY OCYILIECTBICHHUS  OPraHU3al[MOHHOIO
00CTy>KWBaHMsI aBUAIIMOHHON MH(PACTPYKTYpPHI M OPTaHU3AIMOHHOTO OOECTICUCHHS
IpolEecca CEpPBUCHOTO 00CTYKMBAHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOTO CyJHA B
IpOLECCe OpTaHU3allUKd CEPBUCHOIO OOCIY)KHBAaHHS MACCAKUPCKUX U TPY30BBIX
IIEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3IYIIHBIM TPAHCIIOPTOM.

10 MeToauyeckue PpeKOMEHJANUM [JIA O0YyYAKIIMXCH IO OCBOEHUIO
AUCHUIIUHBI

IIpuctynas Ha 3 kypce (5 ceMecTp) K U3YUEHHUIO JUCHUIUINHBI « TeXHUUeCKue
CpeJCcTBa MPEANPHUATHI CepBHCAa Ha BO3AYIIHOM TPAHCIOPTE», OO0Yy4YarOUIUMCS
HEOOXOJMMO BHHMMATEJIbHO O3HAKOMHUTBCS C TEMATHYECKHM IUIAHOM 3aHITHH U
CIIUCKOM PEKOMEHJIOBaHHOW JuTepaTtypbl. OOy4aromuMcs CIEAyeT YSICHHUTH, 4YTO
YpPOBEHb W TJyOMHAa YCBOEHMS JUCIHUIUIMHBI 3aBUCAT OT €ro AakTUBHOM U
CHCTEMAaTUYECKON pabOThI Ha JICKIUSIX W MPAKTUYECKUX 3aHATUAX. B 3TOM mporecce
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BOXHOE 3HAUCHHUE MMEET CaMOCTOsITeNIbHAs paboTa, HalpaBjiCHHAs HAa BOBJICUYCHUE
o0ydJaromuxcs B CaMOCTOSITEIBHYIO TIO3HABATEIbHYIO JESITEIBHOCTh C IEJIBIO
dbopmupoBaHus CaMOCTOSITETLHOCTHU MBIIICHHUS, criocoOHOCTEH K
po¢eCCUOHATTLHOMY CaMOPa3BUTHUIO, CAMOCOBEPILICHCTBOBAHUIO U CaMOpEaTU3aLIUU
B COBPEMEHHBIX YCJIOBUSAX COIUATBLHO-2KOHOMUYECKOTO PA3BUTHSI.

Bxognoit koHTposib B ¢opMe yCTHOrO Ompoca MpernojaBareiib MPOBOIUT B
Hayaje u3ydeHuss TeM Ne 2 1o BompocaMm AUCIHUILIAH, Ha KOTOPBIX Oa3zupyeTcs
nucuuIUinHa  «TeXHUYecKue CcpelcTBa MPENNpUATHM cepBUCa Ha BO3IYIIHOM
TpaHcnopTe» (1. 2 u 1. 9.4).

OCHOBHBIMU BHJIAMU ayJIUTOPHON pabOThl OOYYAIONTUXCS SBIISIFOTCS JICKIIUH U
npaktuueckue 3ansaTtus (m. 5.2, 5.3, 5.4). B xoze nexuuu npenojaBaTesib U3jiaraet u
pa3bsICHSAECT OCHOBHBIE, HAWOOJIEE CIIOKHBIC TOHSTHS, a TaKXKe COOTBETCTBYIOIIHE
TEOPETHUYECKUE M TPAKTUYECKHE MNPOOJIEMBbI, JACT 3aJaHHsl U PEKOMEHJIAIMH IS
NPaKTUUYECKUX 3aHATUN, a TakKe YyKa3aHWUs IO BBIIOJTHEHUIO OO0YyYarOIIMMCS
CaMOCTOSITEIbHON PabOTHI.

3aauaMu JIEKIIUN SABIAIOTCS

— O3HAaKOMJICHHE OOydYalomuxcs ¢ IeIsSIMH, 3aJadaMH W CTPYKTYPOW
TUCHIUIUIMHBL  « TeXHUuYecKkue CcpeicTBa NPEANpPUITHN cepBUCa Ha BO3IYIIHOM
TPAHCIIOPTE», €€ MECTOM B CUCTEME HAyK U CBS3IMU C APYTUMU JUCHUILUIMHAMM;

— KpaTkoe, HO TIO CYIIECTBY, H3J0KCHHE KOMIUIEKCa OCHOBHBIX HAaYUYHBIX
HOHSITHM, MTOAX00B, METOIOB, MPUHIIUIIOB JAHHOMN TUCIUILTUHBI,

— KpaTKOe U3JI0KEHHEe HaumOoJiee CYIIECTBEHHBIX IOJIOKEHUN, PaCKpBITHE
0COOEHHO CIIOXKHBIX, aKTyaJbHBIX BOIIPOCOB, OCBEIIEHUE JUCKYCCHOHHBIX MPOOIIeM;

— OTpeJIeIeHHe TEPCHEeKTUBHBIX  HANpPaBJICHUM JaldbHEHWIero pa3BUTHUS
HAy4YHOTO 3HAHUS B OOJACTH TEXHUYECKUX CPEJCTB B CEPBUCHOM OOCIYXKMBaHUU
accaXUpoB B TPAHCIIOPTHOM cdepe.

3HauYMMBIM (PAKTOPOM MOJHOLIEHHON M IJI0JI0TBOPHON pabOThl 00yUaromerocs
Ha JIEKINH SBISETCS KyJIbTypa BelleHUs KOHcnekTa. [[puHIunmaisHo HEBEPHBIM, HO
MOJIYYUBIIMM B Halle BpeMs JOCTAaTOYHO HIMPOKOE PACIpPOCTPAHEHHUE, SBISETCS
OTHOIICHHE K JICKIIUU KaK K «JIUKTaHTY», KOTOPbII 00YyJaroUuicss MOKET aKKypaTHO
U JIOCIOBHO 3amucarh. Ciymias JeKIUi0, HEOOXOJUMO HAYYHTHCS BBIACHATH WU
buKCHpOBaTH €€ KII0YEBBIE MOMEHTHI, 3aIMICHIBas KX 00JIee YETKO U BBIJEISAS KAKUM-
1100 cocoOoM U3 OOIIEro TeKCTa.

[lone3Ho mNPUMEHATH KaKylO-TMOO YAOOHYI0 CHCTEMY COKpalleHUH W
YCIIOBHBIX 00O3HaueHWW (M3 W3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITEIBHO,
HampuMep, MEHEKMEHT 0003Hauath Oonbinoir OykBoit M). Ilpumenenwe Takou
CUCTEMbl TOMOXKET 3HAYUTEIbHO YCKOPUTH MpoIecC 3anucu Jekiuu. KoHcmekt
JIEKIUUA TIPEANMOYTHTEIBHO MHUCATh B OJHOW TETPaj, a HE HAa OTAEIbHBIX JINCTKAX,
KOTOpPBbIE€ MMOTOM MOTYT 3aTepsAThCs. PEKOMEHyeTcsl B KOHCIEKTE JIEKIUH OCTaBIATh
CBOOOJHBICE MECTa WM TMOJs, HAMpUMeEp, IS TOTO, 4TOOBI Oblla BO3MOKHOCTH
3amucu HeoOXoauMOM nH(popMaIu TIpu padboTe HAJl MaTepUalaMH JICKIUH.

[Ipy BeneHWMM KOHCHEKTAa JIEKIIMA HEOOXOJUMO YETKO (PUKCHPOBATH
pyOpHKanuio MaTepuaia — pasrpaHUYCHHUE pa3JiejioB, TEM, BOIPOCOB, maparpadoB u
T. 1. O0s13aTeNBHO CIEAYET JAeNaTh CHEelUaIbHbIe MMOMETKH, HApUMEp, B CIy4asx,
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KOrja Kakoe-TuOo OmpelelieHHe, TOJIOKEHHE, BBIBOJ OCTAINCh HESICHBIMU,
COMHUTENbHbIMU. MHorma oOyyaromuiicss He YycneBaeT 3amucaTh BaXHYIO
nHpopMaiuio B KOHCNEKT. Torga HeoOX0AUMO C/IeNIaTh COOTBETCTBYIOIINE TOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTD 3Ty HH()OPMALIUIO B TaJIbHEHUILIEM.

KauecTBeHHO caenaHHBI KOHCHEKT JICKIIMM TIOMOXET oOydJaromemycs B
MIPOIIECCE CAMOCTOATENILHONW paOOThl U MPHU MOJATOTOBKE K Cllaue 3aueTa C OLICHKOH,
AK3aMEHa.

[IpakTryeckue 3aHATASA 1O  AUCHUIUIMHE  «TexXHUYECKHe  CpelcTBa
NpEANPUATUNA CEpBUCAa HA BO3AYIIHOM TPAHCIOPTE» MPOBOJATCS B COOTBETCTBUU C
n. 5.4. llenm mnOpakTUYECKUX 3aHATHM: 3aKpeNuTh TEOPETHUYECKUE 3HAHUA,
MOJIydEHHBbIE OOYy4YaroIIMMHUCS Ha JIEKIUSIX U B PE3yJbTaTe CaMOCTOSTEILHOIO
U3YUYEHUs COOTBETCTBYIOIIMX Pa3eiiOB PEKOMEHIYEMON JUTEpaTypbl; MPUOOPECTH
HaYyaJIbHbIC IPAKTUYECKUE YMEHHUS U HaBBIKU MPUMEHEHUS METOJIOB M HHCTPYMEHTOB
UCCJICJIOBAaHNS WHHOBAIIMOHHBIX TEXHUYECKUX CPEJCTB, O Crocodax W CpeacTBax
pemeHus npobieM B cdepe TEXHUYECKUX CPEJICTB B CEPBHUCHOM OOCTY)XKHBAaHUU
acCaKUPOB B TPAHCIIOPTHOM cdepe.

Tembl mpakTrueckux 3aHsATUN (1. 5.4) 3apaHee COOOIIAIOTCS O0yUYarOIIUMCS
JUIL TOTO, 4YTOOBI OHM HMEJIH BO3MOXXHOCTb TOJATOTOBUTHCS W MpopadoTaTh
COOTBETCTBYIOIIIME TEOPETUYCCKUE BOIPOCHI JTUCHUIUIMHBL. B Hadae KaxJIoro
MPAKTUYECKOTO 3aHATHUS MMPEToaBaTellb:

— KpaTKO JOBOJUT N0 OOy4arou[uMxcs IeNId W 3aJaud 3aHATdsA, oOparas ux
BHHMaHUE Ha HanboJiee CI0KHBIE BOMPOCHI 10 U3y4aeMOil TeME;

— IPOBOAMUT YCTHBIA OMpPOC OOYYAIOIIMXCSA, B XOJE KOTOPOTO TaKkXKe
00CYXXTal0TCs IUCKYCCUOHHBIE BOTIPOCHI.

Ha mpaktuyeckux 3aHATHAX OOydYaromiuecs MPeACTaBIAIOT CaMOCTOSTEIHHO
MOJICOTOBJICHHBIE COOOINEHMS, B TOM 4HCIE€ B BHUJE IMPE3EHTAIUl, KOTOpPbIE
BeITONIHAIOTCT B MS  PowerPoint, KOHCHEKTHPYIOT HOBYIO HMH(POpPMAIHIO U
o0cyxnarT 3Tu coolOmieHus. [IpenogaBarens B 3TOM Mpoliecce MOXKET BBICTYNAaTh B
POl KOHCyNbTaHTa WM Mojepatopa. OOydammMXCS pemawT MpodJIeMsl,
BO3HHUKAIOIINE B KOHKPETHOM CUTYyaIlMU B MPOLIecCce MPOBEIEHUS KPYIJIoro croia (II.
9.6). Ilocne Toro kak Kaxpaash MOATPYIIA MPEIJIOKUT CBOM BapHaHT pPEIICHUs
mpoOIeMbl, HAYMHACTCA AMCKYCCHs, B XOJI€ KOTOpPOM HEOOXOIWMO JO0Ka3aTh €ro
HUCTUHHOCTb.

[Io wroram nexkuui M NPAKTUYECKUX 3aHATUWA IPENOJABATENb BBICTABIIAECT
MOJIy4eHHbIE oOOydJaromumcsi Oamnel, cormacao n. 9.1 mw m. 9.2. OtcyrcTBue
OoOydJarommXcs Ha 3aHITHSIX WIH €r0 HEAKTHBHOE YYacTHE B HHUX MOXET OBITh
KOMIIEHCUPOBAHO CAMOCTOSITEIbHBIM BBIIOJIHEHUEM JOMOJHUTENbHBIX 3aJlaHhil U
MPEACTAaBICHUEM UX Ha MPOBEPKY MPEMNOIaBaTEN0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX ycnoBUSIX Tepe] OOydarolMMCsl CTOUT BaKHasl 3ajada —
Hay4YuThCsd paboTaTh ¢ MaccuBamMu uHpopmanuu. OOyyaromumcss HEOOXOJIUMO
pa3BuBaTh B ceOe CHOCOOHOCT W MOTPEOHOCTh HCIOJIB30BATh JIOCTYITHBIC
MH()OpPMAIIMOHHBIE BO3MOXKHOCTH W PECYpPChl [IJIi MOMCKAa HOBOTO 3HAHUS U €ro
pactipoctpaneHusi. OOyyarmuMcsi HEOOXOAMMO HAY4YUThCS YIPABISATh CBOEH
HCCIIEIOBATEIBCKON M MO3HABATEIbHON JIEITEIbHOCTHIO B CUCTEME «HHpOpMaus —
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3HaHue — uH(opManms». llpexne Bcero, Mg OCTUXKEHUS JTOW IIEIH, B BY3€
OpraHu3yeTcsl camMoCTosTeNbHas pabora oOydaromuxcsa. Kpome toro, coBpemeHHoe
oOydyeHHe MpeAnojaraer, 4Yro CYLIECTBEHHYI0 YacTb BPEMEHHM B OCBOCHUH
JTUCUUIUIMHBL O0YyYalolUics MPOBOJUT camMOCTOSITeNbHO. [IpUHATO cuuTath, 4TO
TaKOH MeToJ OOydeHUs JOJDKEH CIOCOOCTBOBAaTH TBOPYECKOMY OBJIAJEHUIO
00y4JaromUMHCs CIIeIIMAIbHBIMU 3HAHUSIMU U HABBIKAMH.
CamocTtosatenbHass paboTta oOydaromierocss BechMa MHOrooOpasHa U
coaepkarenbHa. OHa BKIIOYACT CJICIYIONIUE BUbI 3aHATHH (11. 5.6):
—  CaMOCTOSITENIbHBbIM TOUCK, aHajdu3 MH(pOpMAuM U MpopadOTKa y4yeOHOTro
MaTepuana;
— TOJrOTOBKY K YCTHOMY OMNPOCY (MEPEUYCHb TUIIOBBIX BOMIPOCOB JJIsI YCTHOTO
ompoca B 11. 9.6);
— TOJrOTOBKY K BBHINOJIHEHUIO CHUTYallUOHHBIX 3aJaHuil  (IpUMEPHBIN
nepeveHsb 3a1aHuil B 1. 9.6);
— TOJrOTOBKY K BBITIOJTHEHUIO KOHTPOJBHON pabOoTHl (TUIIOBOW MEPEUYCHb TEM
B 1. 9.6).
CucTeMaTUYHOCTh 3aHATUH MPEArnoiaraeT paBHOMEPHOE, B COOTBETCTBUHU C TIII.
5.2, 5.4 u 5.6, pactipenenenue oobema pabOThl B TEYEHUE BCETO MPEITYCMOTPEHHOTO
yu4eOHBIM TUJIAHOM CpOKa OBJAJCHHUS JUCHMIUIMHON «TexHuueckue cpeacTna
OpEeNNpUsiTUN CepBUCAa HA BO3AYIIHOM TpaHCHopTe». Takod MOAXOJ TO3BOJSET
n30exaTh JAepuiuTa BpeMEHH, NIEPETPY30K, CHEHIKM U T. I. B 3aBEPIIAIOIIUN MTEPUOT
U3y4deHHs] AUCHUIUIUHBL. [locmenoBaTenbHOCTh pabOTHl 0O3HAYAET MPEEMCTBEHHOCTh M
JOTUKY B OBJIQJICHUU 3HAHUSMU 10 JUCHUIUIMHE «TexHUYeckue CcpeacTBa
NpEeNNpUsTAN cepBUCa HAa BO3IYIIHOM TpaHCHoOpTe». JlaHHBIA TPUHIIMI U3HAYAIBHO
3aJI0)KEH B y4eOHOM IIJIaHE MPH OMNPEIEICHUH OYEPEIHOCTH W3YUYEHUS TUCUHUILINH.
AHANOTUYHBIA TOJAXOJ TPUMEHSAETCS TpPH ONPENCICHUH TOCIEIOBATEIBHOCTH B
U3YYCHHUH TeM TUCUIUTLITUHBI.
3aBepInaroiMM 3TaloM CaMOCTOSITEIbHON paboThl SBISETCA TOJATOTOBKA K
cnaue 3adyeta Ha 3 Kypce (5 cemectp) W sKk3aMeHa Ha 3 Kkypce (6 cemectp),
IpEeIoarampilas MHTETPAINio U CUCTEMATU3AIMIO BCEX MOJYyUYEHHBIX MPU U3YUYECHUU
OUACHUIUIMHEL. [[puMepHbIii nepedueHp BOIIPOCOB IS 3a4e€Ta C OLUEHKOW M DK3aMeHa 110
mucuuiuiiHe  «TeXHu4Yeckue cpelncTBa MPENNpUATHM cepBUCAa Ha BO3AYIIHOM
TPAHCIOPTE», a TaKKE€ TUIOBbIE NMPAKTHUUECKUE 3aJaHus [JIs 3a4eTa C OLEHKON U
AK3aMEHa MPUBEIEHHI B I1. 9.6.
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Paboyas mporpamma no jaucuumnnuHe «TeXHHYECKHE CPENCTBA HNPEMIIPHATHI
CEpPBHCA Ha BO3AYLIHOM TPAHCIOPTE» COCTABJICHa B COOTBEICTBHH C TPEOOBAHUIMH
@I'OC BO no nanpasnenuto noarorosku 43.03.01 «Cepsucy.
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