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1 Ilesn ocBOEHHA TUCIUILIMHBI

[lensstMu OcBOEHUsST AMCIUIUIMHBI «YTIpaBJICHUE MPEANPHUATHSIMU CEpBHCA Ha
TPAHCIIOPTE» SBIISIOTCS CHCTEMa 3HAHWK B 00JIACTH YNpaBICHUS TPEANPUATHIMHE
cepBuca, 00 SKOHOMHYECKHX aCIEKTaX YMPABICHUS MPEANPUITHIMH CEpPBHCA, O
CTPYKTYpE M TIPOIIECCE MPHUHATHS PEIICHHUS Ha MPEANPHITHIX CEPBUCA, O CHCTEME
MIPOTHO3UPOBAHKS W TUIAHUPOBAHUS JEATEIHPHOCTH Ha TPEANPHUATHSIX CEpBHUCA, 00
YIIPaBICHUH H3JACPKKAMH B JCATEIBHOCTH TMPEANPHUATHS CEpBUCA, 00 YIpaBICHHUU
IIPOM3BOJICTBEHHBIM TIPOIIECCOM Ha MPEANPHUATHSIX CEPBUCA, a TAKXKe 00 yIpaBICHUN
opraHu3anueld  TeXHHYECKOTO,  MaTepPHAIBHOTO,  TPYAOBOTO  OOCCIICUCHHS
NPEINPUATAN CepBUCA, YIPABICHUU OOCCIICUCHHEM KayecTBAa Ha MPEIMPHUATHIX
CepBHCa Ha TpaHCIOPTE; (HOPMUPOBAHNE YMEHHIA CaMOCTOSATEIBLHOTO HCITOIb30BaAHUS
GbopM H METOJOB NPHUHATHS IUJIAHOBBIX W YIPABICHYCCKUX PEMICHUH IS
oOecrieueHusl  IEJICHANpaBICHHOT0 W 3(PQeKTUBHOrO  BO3JACHCTBHUA  Ha
(GYHKIIMOHUPOBAHKE M Pa3BUTUE NIPEANPUATHI CEpBUCA HA TPAHCIIOPTE, CTAHOBJICHUE
HABBIKOB B 00JIACTH YIPABJICHHS JEATEIBHOCTBIO NMPEANPUITHA CEPBHCA, a TaKXKe
OBIIAJICHHE 00YJarOIUMHUCS (POpMaMH B METOIAMH CAMOCTOSITEIBHOTO yIITyOJICHUS U
COBEPIIICHCTBOBAHMS 3HAHUH 10 JAHHOU JIUCIIUTIIINHE.

3aj1auaMy OCBOCHHSI TUCIIATIIIUHBI SBIISTFOTCS

— npuobOpereHre oOydaronuMHcsS 3HaHHMM B cdepe ocoOeHHOCTEH
XO3SMCTBEHHON  JIEATENBHOCTH TMPEANPUSATHS CEPBUCHOIO  OOCTY)XKMBAaHUS B
TPaHCIIOPTHOM cepe U ImyTeid MOoBBIIIeHUS e 3PPEKTUBHOCTH;

— 3HAKOMCTBO OOYYalONIMXCS C OCHOBHBIMH (YHKIMSIMH  yIIPABIICHHUSI
CEPBHCHOH JIEITEITHLHOCTHIO B TIPOIIECCE YIIPABICHUSI CEPBUCHBIM OOCITY)KHUBaHHUEM B
TPaHCIIOPTHOM cdepe;

— 3HAKOMCTBO OOYYAIOIIUXCS C MEXaHU3MOM TMPHUHATHS JIKOHOMUYECKH
00OCHOBAaHHBIX  peEIIeHUH, oOecredeHus  SKOHOMHUYECKOH  A(PeKTHBHOCTH
OpraHu3aIuii CEpBUCHOTO OOCITY)KUBAHUS B TPAHCIIOPTHOM cdepe, BHIOOpa pecypcoB
U CPEACTB C yU€TOM TPEOOBAaHUN MOTPEOUTEIIS;

— 3HAaKOMCTBO OOYYaIOMIUXCSl ¢ MEXAaHU3MOM OPTraHU3aIIOHHOTO 00eCTeYeHMs
Mpoliecca CEpBUCHOTO 00CITYKUBaHUS, TNIAHUPOBAHUS 1 MOHUTOPUHTA JCSTEIHHOCTH
CEPBHUCHOW KOMITAaHUH B chepe TPaHCIIOPTa;

— 3HAKOMCTBO OOy4YamImMXCi C METOJaMH OIpeAeNieHus Kpyra 3ajad B
mpoliecce yMIpaBlICHUS CEPBUCHBIM OOCITY)KMBAaHHEM B TPAHCHOPTHON cdepe; ¢
MEXaHU3MOM BBIOOpa ONTHMAJBHBIX CIIOCOOOB peHIeHUs 3a7a4y B  paMKax
MOCTABJICHHOW II€JTH, HWCXOJs W3 JCHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIHUXCS
PECYPCOB M OTPAaHWUYCHHI B MPOIIECCE YMPABICHHUS CEPBUCHBIM OOCTY)KMBAaHUEM B
TPAHCTIOPTHOM cepe; C alrOPUTMOM BHIOOPA ONTHMATBHBIX CIIOCOO0OB UX PEIICHHS,
UCXOJISl M3 JACHCTBYIOIMUX MPABOBBIX HOPM, HMEIOIINXCS PECYPCOB U OTPAHUYCHHH B
poIiecce YIpaBJICHHsI CEPBUCHBIM 00CITYy)KHBAaHUEM B TPAHCTIOPTHOM cepe;

— 3HAKOMCTBO OOYYaIONIUXCSI ¢ TEOPETUICCKUMH OCHOBAMH M MPAKTUICCKUMU
preMaMu YIIPaBJICHUS MPOSKTaMU B cepe 00CITy)KMBaHUS B MPOIIECCE YIIPABICHHUS
CEPBHUCHBIM O0CITy’)KHBaHMEM B TPAHCIIOPTHOHM cdepe; ¢ OCHOBAMH OPTaHU3aIMOHHO-
YIPABICHUYECKON JESITEIIBHOCTH MO OOECTEYCHHUIO peanu3aluid TyPUCTCKO-



PEKpEalMOHHBIX TPOEKTOB MPEANPHUIATHS CEepBHCAa B TMPOIECCEe YIPaBICHUS
CEpBHUCHBIM 0OCITYKHBaHHEM B TPAHCIIOPTHOM cdepe;

— 3HAKOMCTBO OOydYarommMXCcsi C MEXaHHU3MOM BBIOOpa MaTepUaTBHBIX
pecypcoB, 00OpyIOBaHHs Ui OCYIIECTBICHHS TpOIEcCa CepBUCA, C MEXaHU3MOM
MIPOBECHHSI TIEPETOBOPOB C KIMEHTAMHU MO MPETEH3HMOHHBIM CIIy4asiM U C METOJaMU
ONpe/ieNeHNs] TPUYMH BO3HUKHOBEHHSI TPETEH3UH B TMPOIECCe YIpaBICHHUS
CEpBHUCHBIM 00CITY>KHBaHHEM B TPAHCIIOPTHOM cdepe;

— 3HAKOMCTBO OOYyYalOLIUXCS C MEXaHU3MOM (OpMUpPOBaHUA LieJed U 3a7ad
AESITENFHOCTH TIOpa3AeCHII CEPBUCHON ACSITENFHOCTH MPEANPUATHS, C METOAAMH
OpTraHM3alM{ TUTAHWPOBAHUS U MOHUTOPHHTA JCSITETFHOCTH CEPBUCHOW KOMIIAaHUH B
TpaHCTIOPTHOW cepe W B cepe rocTenpuUMCTBA HA TPAHCIOPTE, C MEXaHU3MOM
OpTaHM3AIMH UX BBHIMIOJTHEHUS B TPOIIECCE YIPABICHUS CEPBUCHBIM OOCITYKHBaHHUEM
B TpPaHCHOPTHOW cdepe; ¢ MeTojaMu BhIOOpa OpPraHHW3AIMOHHBIX PEIICHHA s
(GopMUpPOBaHUS CEPBUCHON CUCTEMBI OOCTY)KHBAHHUS C HUCIOJIH30BAaHUEM METOIOB
OpTaHM3AIMU B MPOIECCE YIPABICHHS CEPBUCHBIM 0OCTY)KUBAHUEM B TPAHCIIOPTHOM
chepe; C aIrOPUTMOM TMPHUHITHA OPTraHU3AMMOHHBIX PEIIEHUH TI0 Pa3BHTHUIO
KJIUCHTYPHBIX  OTHOIICHWUW TPEANPHUATHS TPAHCHIOPTHOM cdepsl U chepbl
TOCTEIIPUUMCTBA HA  TPAHCIOPTE B  TpOIlECCe  YIPABICHUS  CEPBHUCHBIM
o0CITy>)KMBaHHEM B TPAHCIIOPTHOM cdepe;

— 3HAaKOMCTBO OOYYarOmMXCS C METOJaMU pa3padOTKH  KOMIUIEKCa
MEPONPUATHH TI0 OpTraHW3allU{, TUIAHUPOBAHWUIO W MOHUTOPHHTY JESTEIbHOCTH
CEpBHCHOW KOMIITAHUU B TMIPOIECCE YIPABICHUS CEPBUCHBIM OOCTY)KHBAaHUEM B
TpaHCIIOPTHOW  cdepe; ¢ MEXaHHM3MOM  OpPTraHW3AIMOHHOTO  OOCITYKHBAaHWSI
aBUAIIMOHHOW WHQPACTPYKTYpPHl M OpTraHHU3aIllMOHHOTO oOecredeHus Tpoliecca
CEpBHUCHOTO OOCTY)XMBAHUS B a3POTOPTY U Ha OOPTY BO3AYIIHOTO CyJHA B TpoOIecce
yIIPaBJICHHUS CEPBUCHBIM OOCITY)KUBAaHUEM B TPAHCTIOPTHOH cdepe;

— 3HAKOMCTBO OOYYalOMIMXCS C METOJaMH OpTraHW3allii W YIPaBICHHUS
MUMYIIIECTBOM a’3pOIIOPTOBOTO KOMILIEKCA M aKTUBAMU CEPBUCHBIX MPEATPUATHI Ha
TPaHCIIOPTE B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCITYKMBAaHWEM B TPAHCIIOPTHOU
chepe; ¢ MeTogaMH OTmpeneseHus Ioka3areiaeld 3(PGEeKTUBHOCTH JEATEILHOCTH
MPEANPUATHS CEPBHCA B paMKaX TPAHCIMOPTHOTO KOMILIEKCA B TIPOIECCE YIIPABICHUS
CEPBHUCHBIM 00CITY’)KHBaHUEM B TPAHCTIOPTHOM cdepe;

— IO3HAKOMUThH OOYyYaloLUXCAd C MEXaHM3MOM AUBEpCU(UKALNU CEPBUCHOU
JESTeNIPHOCTH B TPOIECCe  YMNPaBICHUS  CEPBUCHBIM  OOCITY>KMBAaHHEM B
TpPaHCTIOPTHOM cdepe;

— (QopMupoBaHME YMEHUN HOKOHOMHUYECKOTO MBIIUICHUS W KOHKPETHBIX
MPUEMOB pELIeHHS 3a/1a4 B IPOU3BOICTBEHHOH AEATEIbHOCTH;

—  CTAaHOBJICHHE  HABBIKOB  MPAKTHYECKOTO  TMPUMEHEHUS  0a30BbIX
TEOPETUYECKUX 3HAHWU B TPOIECCE M3YYEHUS AUCIUIUIMHBI M WX TPUMCHCHHUS B
mpoecCuoHaTbHOM NeITeTEHOCTH.

JluciminHa  «YTpaBlieHUE TPSANPUATHSIMHA CEpPBHCAa HAa TPAHCIIOPTE)»
o0ecriedyrBaeT TMOATOTOBKY BBITYCKHUKA K CEPBUCHOMY U OpPraHH3aIl[MOHHO-
yIpaBJICHUYECKOMY TUITY 33]1a4 MPO(PeCCUOHANBHOMN 1eATEeTbHOCTH.



2 Mecto mucunuinebl B crpykrype OIIOIT BO

JNucuumivHa «YTOpaBieHUE TMNPEINpPUATHSIMUA CEPBUCA HA TPAHCIOPTE»
MpEeACTaBIseT CO0OM NHUCIUIUIMHY, OTHOCAIYIOCS K 4YacTd, GopMupyemoi
y4acTHUKaMu 00pa3oBaTeIbHbIX oTHOIIeHUH brioka 1 lucuuminuusl (Moaymn).

Jannas  nucuuruiiHa — Oasupyercss  Ha  pe3yJibTarax oOyueHwus,
c(hOpMUPOBAHHBIX Yy OOYYalOIIEroCs IMPU OCBOCHUHU MUCIUIUIMH: «IKOHOMHKA U
peANPUHUMATENBCTBOY, «MEHEIKMEHT B CEPBUCE.

JucuurminHa «YTOpaBieHUE TMPEINpPUATHSIMUA CEPBUCA HA TPAHCIIOPTE»
aBigeTcss oOecneunBaromed st cienyromux aucuuiiuH:  «I[Ipodeccronanphas
ATUKA, CTaHAApTHU3alUsl, CepTHU(UKAIUS MW YIPaBICHHE KauyeCTBOM B CEPBHUCHOM
oOcIy>)kuBaHUN», «YTpaBICHUE TYPUCTCKO-PEKPEAIMOHHBIMU  MPOEKTAMU U
opraHuzauuend o0ciyxuBaHus», «OpraHuzanus cepBuca B aj’ponopTy U Ha
BO3/YILIHOM CYyJIHE», « DKOHOMHKA TPyAa U 3PrOHOMHUKAY.

JucuuranHa u3ydaetcs Ha 1 kypce (2 cemectp) u 2 kypee (3 u 4 ceMecTphl).

3 Komnerenunu odyuyawierocsi, popMupyemblie B pe3yJibTaTe OCBOEHHUSA
AUCHUTITHHBI

[Tporiecc ocBoeHUsI AUCHUILIINHBI «YTpaBJIEHUE MPEANPUATUSIMU CEpBHCA Ha
TPAaHCIIOPTE» HaIpaBJeH Ha (OPMHUPOBAHUE CIEAYIOUTUX KOMITETCHIIHI:

KOII P€3yJ'II>TaT O6y‘{€HI/ISII HAaMMCHOBAHUC KOMIICTCHIWH, HHINKATOPLI
KOMIICTCHIIUH KOMIICTCHIIUH

Cnoco0eH ompeaejsitb KPYyr 3aJa4 B pPaMKax NOCTABJEHHOM
HeJii W BbIOMPATh ONTHMAJBbHBbIE CIOCOOBI HX PpelleHusl,

YK-2 .
HCXOAS U3 AeHCTBYIOIIUX NMPABOBbIX HOPM, HMEKIIHNXCH
pecypcoB M OTpaHMYeHU U
7ne Brnaneer wMerogamu omnpeneneHus Kpyra 3ajlad B paMKax
VK-2

[IOCTABJICHHON €U

YMeer BbIOMpaTh ONTUMAJbHBIE CIIOCOOBI pEIIEHUs 3a]ad B
U1 %yk-2 paMKax IOCTaBJICHHOW LIEJIH, UCXOA U3 AEHUCTBYIOIINUX ITPABOBBIX
HOPM, UMEIOLIUXCSI PECYPCOB U OIPAHUYEHUIN

Brnanerp anroputMoMm BbeIOOpa ONTHMAlbHBIX CIIOCOOOB HX
U 3yxk-2 pELIEHHUs], UCXOIS U3 JICUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIXCS
pPECYpPCOB U OTPAHUYCHU I

Cnoco0eH K OCyIIeCTBJIEHHIO JeATEJbLHOCTH MO0 YNPaBJIeHUIO
nmpoektaMu B cdepe cepBHCAa € y4eTOM  3alpoCOB

MK-2 .
norpeoureJie U c HCIO0JIb30BAHUEM
KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOIMHI
W Brmageer  TeopeTMYeCKMMH ~ 3HAHUSAMM U OPAKTHYECKUMU
npyUeMaMHy YIIpaBJICHUs TPOEKTaMU B cpepe 00CTy KUBaAHUS
Wi VYyacTByeT B OpraHn3allHOHHO- YIIPABICHYECKON JEATEIbHOCTH 110

00€CeYeHUIO0 peaTu3aliu TyPUCTCKO-PEKPEAIMOHHBIX MPOECKTOB

4



Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMHW, HHIANKATOPbI
KOMIICTCHIIUU

IpeaNpusTUs CepBHUCa B cepe TpaHCIopTa

K-3

Cnocob0eH Kk pa3padoTKe TEeXHOJOIMHM IIpoLecca cepBHCa,
o0ecrieyeHn0 (OPMUPOBAHUS M BHEAPEHUS] KOPNOPATHBHBIX
CTAaHAAPTOB M PeryiaMeHTOB NPOLECCOB 00CTYyKMBaHUS
norpeduTesieli W OpPraHM3alMM  Mpouecca  yJy4qlleHUs:
KA4eCcTBA OKA3aHUs

U ks

BriOupaer MarepuanibHble  pecypchl,  O0OpyJoBaHUE IS
OCYIIECTBJICHHS Ipollecca CEpBUCA, TMPOBOJMUT TMEPETOBOPHI C
KJIMEHTAaMHU 10 MPETEH3UOHHBIM CIy4YasM U ONpeeNisieT MPUIUHbI
BO3HHKHOBEHUS MPETEH3UI

IK-4

Cnoco0eH OCymecTBJISATH OPraHU3alMOHHOE oObecrevyeHune
npouecca CepBHCHOIO O00CHAYyKMBAaHHMS, IUIAHUPOBAaHHE W
MOHUTOPHMHI  [IeAATeJIbHOCTH CEPBHCHOH KOMIAHUM B
TPAHCHOPTHOM cdepe U opraHu3anuu chepsl rocTENPUUMCTBA
HA TpPaHCNOpPTe, NPHUHUMAThL pelIeHUs1 00 yNpaBJIeHUU
TYPUCTCKO-PEKPEAMOHHBIMM TNPOEKTAMHU, OPraHU3ALUH U
yIPaBJeHUM TPAHCIHOPTHOM MH(PPACTPYKTYPOH, B TOM 4YHCJ]IE
HMYIIECTBOM a3PONOPTOBOr0 KOMILJIEKCA

U ks

dopmupyeT 1eab U 3a7a4d  JACATEIBHOCTH IOApa3aeieHUuN
CEepPBUCHOW JEATENBHOCTH MPEANPUATHS, BIajeeT MeToAdaMu
OpraHu3alliyi IUIAHUPOBAHWS W MOHUTOPUHTA JEATEIbHOCTU
CEepBHUCHOM KOMIIAHMM B TpaHCHOPTHOW cdepe u B cdepe
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE, OPTaHU30BHIBACT MX
BBIIIOJIHEHHE

U rixc4

[IpousBomutr  BBHIOOp  OpPraHU3AIMOHHBIX  PEIICHUH s
dbopMupoBaHUsT ~ CEPBUCHOM  CHCTEMBI  OOCIYXHBaHHS  C
UCIIOJIb30BAHUEM  METOJOB  OpraHu3alil U YOpaBJICHUS
UMYIIIECTBEHHBIM a3pOIMOPTOBBIM KOMILIEKCOM U aKTUBAMHU
CEPBUCHBIX NPEANPUITUI HA TPAHCTIOPTE

U4

[IpyHuMaeT  OpraHU3alMOHHBIE  PEUIEHHUST [0  Pa3BUTHIO
KJIMEHTYPHBIX OTHOIICHUH MPEANPUATHS TPAHCIIOPTHOU cephl
chepbl TOCTEIPUUMCTBA HA TPAHCTIOPTE

IIK-5

Cnoco0eH OpPraHu3oOBbIBATL M NPOBOAUTH MapPKETHHIOBbIil
aHAJIM3 MOTPeOHOCTH B  CEPBHUCHBIX  ycjJayrax  1pu
IKCITYaTAllUM BO3AYHIHBIX CYA0B U 00HEKTOB aABHAIMOHHOI
HHQPACTPYKTYPbI, IPH OPraHU3AlUMU, BHINOJTHEHUH,
o0ecriedeHMH W OOCJTY:KMBAHMHM T0JIETOB BO3AYIIHBIX CY/10B,
BO3JIYIIHBIX NEPEBO30K U ABUANIMOHHBIX padoT

U ks

Cnocoben  pazpabaThiBaTh ~ KOMIUIEKC ~ MEpPONPHUSTUH MO
OpraHu3alyy, [UIAHUPOBAHUIO U MOHUTOPUHTY JAESITEIbHOCTHU
CEepBUCHON KOMIIaHUU B chepe TpaHCHOpTa U OOBEKTOB
ABUALIMOHHOW UHPPACTPYKTYPbI




Kon Pe3ynbTaT 00y4yeHUs: HAUMEHOBAHUE KOMIIETEHIINH; HHANKATOPHI
KOMIIETCHIIUH KOMIETEHIIUU

Cnoco0GeH  OCYIIECTBIATh OPraHU3AIMOHHOE  OOCIY>KUBaHUE
ABUAIIMOHHOW MH(MPACTPYKTYPHI U OpraHU3aIMOHHOE 0OeCTIeUeHUE

U ks
npolecca CEepBUCHOIO OOCIY:KMBaHUS B a’dpoNoOpTy M Ha OOpTy
BO3JIYIITHOTO Cy/IHA
Cnoco0en pa3padarbiBaTh KOMILJIEKC MeP IO MOBBIIICHUIO
K-6 3¢ PEeKTUBHOCTH JeATEILHOCTH CTPYKTYPHOI'0 MOAPAa3AeIeHus

U OpPraHM30BaTh IMpPoOLECC HX peaJn3allid B YCJIOBHAX
TPAHCNOPTHOI0 KOMILJIEKCa

YyactByeT B OpraHu3alldd W  YOPaBICHUUM UMYILIECTBOM
a’3pONOPTOBOTO KOMILJIEKCA U aKTUBAMHM CEPBHUCHBIX MPEANPUATUI
N PnK-s Ha TpPaHCIOPTE;, YyYacTBYeT B OIPEACICHUM MOKa3aTeIEH
3 PEKTUBHOCTU JEATEIBHOCTU CTPYKTYPHOI'O TOJpa3IeIICHHS
NPEANPUITUI CEPBHUCA B YCIOBUSIX TPAHCTIOPTHOTO KOMILIEKCA

Iliianupyembie pe3yJibTAaThl H3yYeHUS TUCHUILIMHBI:

3HaTh:

— METOJBI OMpeNeeHUs] Kpyra 3ajad B IPOLIECCE YIPaBJICHHUS CEPBUCHBIM
obcyxkuBanueM B TpancrnoptHoit chepe (U]11yk.2); MexaHnsM BbIOOpa ONTUMATEHBIX
CIOCOOOB pelleHus 3a7a4 B paMKaxX MMOCTaBJICHHOM II€JH, UCXO/s U3 JACHCTBYIOIIHNX
IIPABOBBIX HOPM, UMEIOIIUXCS PECYpPCOB U OTPAaHWYEHHUI B MPOIECCE YIPABICHHUS
CEPBUCHBIM 00C/ykHBaHHEM B TpaHcrnopTHoil chepe (U]1%yk-2); anroputm BeIGOpa
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOJs W3 JEUCTBYIOIIUX IMPABOBBIX HOPM,
UMEIOIIUXCSI PECYpCOB W OTrpaHUYEHUW B TIPOLIECCE YIPABICHUS CEPBUCHBIM
o0OcnyxuBaHueM B TpancnopTHoii chepe (M13yk-2);

— TEOPETUYECKHE OCHOBBI U MPAKTUYECKUE TPUEMBI YIPABICHUS MMPOCKTAMU B
chepe O0OCTY)KHMBAHHS B TIPOIECCE YMNPABICHUS CEPBUCHBIM OOCITYy)KMBAaHUEM B
tpancnopTHoil chepe (M/I'mk-2); OCHOBBI OPraHM3ALMOHHO- YIPAaBIEHUYECKOM
JESTENHHOCTH TI0 OOECTICUCHHUIO PeaU3allii TYyPUCTCKO-PEKPEAMOHHBIX MPOEKTOB
MPEANPUATHS CEpPBUCAa B TMPOIIECCE YMPABICHUS CEPBUCHBIM OOCIY)XHBAaHUEM B
tpancnopTHoii chepe (M 3mk-2);

— MEXaHWU3M BbIOOpa MaTepUaJbHBIX PECYpPCOB, OOOpYIOBaHUSA IS
OCYIICCTBJIICHHsI TIPOIleCCa CEpPBUCA, MEXaHU3M TMPOBEJCHUS TEPETOBOPOB C
KIIMEHTAaMW TI0 TIPETEH3MOHHBIM CIIy4asiM ¥ METOJABl OMNpEAeNeHUs MPHYNH
BO3HUKHOBEHUS MPETEH3UI B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCITY)KMBAaHUEM B
tpancnoptHoii chepe (M k-3);

— MexaHu3M (HOPMUPOBAHMS TEJIEH W 3a7a4 NEATCTLHOCTH IOpa3eiICHHMI
CEPBUCHOW JEATEIBbHOCTH TPEANPUSTHS, METOJAbl OPTraHU3AINK IUIAHUPOBAHUS U
MOHUTOPUHTA JEATEIHPHOCTH CEPBUCHOW KOMITAHWM B TPAHCMOPTHOU cdepe U B
chepe TOCTeIPUUMCTBA HA TPAHCIIOPTE, MEXaHU3M OPTaHM3AIMU WX BBITIOJIHCHHS B
IpoLIECCE YIIPABICHU CEPBUCHBIM 00CIy)HBaHKeM B TpaHcnopTHoi cdepe (M k-
4); METOJIBI BHIOOpA OpraHU3AIMOHHBIX PEIICHUH T (POPMUPOBAHUS CEPBUCHON



CHUCTEMBI OOCITy’)KHBaHHS C HCIOJIH30BAaHUEM METOJOB OpPraHM3AIMU B MPOIECCEe
YIIPABICHHUS CEPBHUCHBIM OOCIyXMBaHMEM B TpaHcrmopTHoi cdepe (M[1%mk-);
QITOPUTM TPUHATUS OPTraHU3AIMOHHBIX PEIICHUH MO Ppa3BUTHUIO KIMEHTYPHBIX
OTHOIICHUH TPEANPHUATHS TPAHCIOPTHOW cdepsl M cdepbl TOoCTENPUUMCTBA Ha
TPaHCIIOPTE B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCITY>KMBAaHHWEM B TPAHCIIOPTHOMU
chepe (M nxc-a);

— MeToAbl pa3pabOTKM KOMIUIEKCA MEpONPHUSATHI MO OpraHU3alluy,
IUTAHUPOBAHUIO U MOHUTOPHHTY JESATEIBHOCTH CEPBUCHOW KOMIIAHMHM B MpPOIECCEe
VIIPAaBIEHHS CEPBUCHBIM OOCIHyKMBaHMEM B TpaHcrnopTHoil cdepe (M['nk-s);
MEXaHU3M OpPTraHWU3alMOHHOTO OOCITY)KMBAHHUS AaBHAIIMOHHOW HHMPACTPYKTYpHl H
OpPTaHU3AIMOHHOTO 00ECTIeUeHUs MPOIlecca CEPBUCHOTO OOCITYKUBAaHUS B adPOTIOPTY
1 Ha OOPTY BO3IYIITHOTO CYAHA B MPOIIECCE YIPABICHUS CEPBUCHBIM 00CTY)KUBAHUEM
B TpancnoptHoi chepe (M]1%nk.-s5);

— METOABl OpraHM3allMd W YIPaBICHHUS HMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCa M aKTHBaMH CEPBHCHBIX TPEINPUATHH Ha TpPAHCIOPTE B TIpoIlecce
yIPaBICHUS CEPBUCHBIM OOCITY)KUBAaHHEM B TPAHCIOPTHOW cdepe; METOdbl
OTIpe/ieNICHUs MoKasarenei FP(HEeKTUBHOCTH NIEATEIHHOCTH MPEANPHUATHS CepBUCA B
paMKax TpPaHCIIOPTHOTO KOMILJIEKCA B TMPOIECCe YIPaBICHHUS CEPBUCHBIM
obOcny:xuBaHueM B TpancopTHoit chepe (M mk-6);

YMeTs:

— MPUMEHSATh METOJbI OINpEeNeTeHHUs] Kpyra 3aaad B MPOIECCE YIPaBICHUS
CEpBHUCHBIM 0OCIykuBaHHeM B TpaHcrnopTHoii chepe (Ulyk.2); mnpumeHATH
MEXaHHM3M BBIOOpA ONTUMAJIBHBIX CIIOCOOOB pelIeHus 3a7a4 B paMKax MOCTABICHHON
[EeJIM, HMCXOAs U3 JCHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCA PECypcoB H
OTpaHUYEHUI B MPOIIECCE YIIPaBICHUSI CEPBUCHBIM 00CITYKMBAaHUEM B TPAHCIIOPTHOU
chepe (M%yk2); NPUMEHATH AaATOPUTM BHIOOpPA ONTHUMAIBHBIX CIIOCOOOB HX
pElIeHHs, MCXOMAs M3 JCUCTBYIOMIMX MPABOBBIX HOPM, HMMEIOIIMXCS PECYpCOB U
OTpaHUYCHUI B MPOIIECCE YIIPABICHUSI CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOU
chepe (MTvk-2);

— NMPUMEHSTh TEOPETUYECKHUE OCHOBBI M MPAKTUYECKHE MPUEMBI YIPaBIICHHUS
npoektaMu B cepe 0OCTy)KMBaHUS B IPOLIECCE YIPABICHHUS CEPBUCHBIM
obcmyxupanueM B TpaHcmoptHoii  cepe (U[Ilnk2); NpPUMEHATH  OCHOBEI
OpPraHM3allMOHHO- YIPABICHUYECKON JEATENBHOCTH IO OOECHEYEHHUIO pealn3aliu
TYPUCTCKO-PEKPEAlMOHHBIX  IMPOEKTOB  HPEANpUATHS CepBHCa B Ipolecce
YIIPaBIICHHs] CEPBUCHBIM 00CTyKHBaHHEM B TpaHcrnopTHOi cdhepe (M1 Pmk-2);

— MPUMEHATh MEXaHU3M BbIOOpA MAaTEPHAIBHBIX PECYpCOB, 000PYIOBaHUS IS
OCYILIECTBJICHMS TpOIecca CepBUCa, MPUMEHITh MEXaHU3M MPOBEICHUS NTEPETOBOPOB
C KIMEHTAMHM IO TPETEeH3UOHHBIM CIy4yasiM U METOAbl ONpPECICHUS NPUUYHH
BO3HUKHOBEHUS MPETEH3UH B MPOIECCE YIIPABICHUS CEPBUCHBIM OOCTY>KUBAaHUEM B
tpancnoptroii chepe (U k3);

— TMPUMEHATh MeXaHu3M (OpPMUPOBAHMSA LEJeH M 3amad  JeATeIbHOCTH
MOJIpa3fAe/ieHuii CEPBUCHON JAESITENbHOCTH TPEANPHUATHS, TPUMEHSATH METOJbI
OpraHM3alM{ TUIAHUPOBAHUSA U MOHUTOPHUHTA ACSITEIbHOCTH CEPBUCHOW KOMIIAHUH B
TPAHCIIOPTHOM cdepe U B cepe TOCTEIPUUMCTBA HA TPAHCIOPTE, MPUMEHSThH



MEXaHW3M OpraHu3allii MX BBIMOJHEHHUS B MPOIECCE YIPABICHUS CEPBUCHBIM
obcny:xupanueM B TpaHcrnoptHoit cdepe (U'mk.4); NpUMEHSATH METOABI BHIOOpA
OpraHU3allMOHHBIX  pelleHu  mmg  (GOpPMHUPOBAHUS  CEPBUCHOM  CHUCTEMBI
00CITy’KMBaHMSI C UCIOJIb30BAHUEM METOJIOB OpraHU3allH B MPOLECCE YNPaBICHUS
CEPBHUCHBIM OOCIyXMBaHMEM B TpaHcnoprtHoii cdepe (U[1%nk.4); DPUMEHATH
QITOPUTM TMPUHSTUS OPTraHU3aALUOHHBIX PEIICHUM [0 Pa3BUTUIO KIUEHTYPHBIX
OTHOIIICHUM TPEANPUATHS TPaHCIOPTHOM cdepbl U cdepbl TOCTEIPUUMCTBA HA
TPAHCIOPTE B MPOLECCE YIPaBICHHUS] CEPBUCHBIM OOCIY>)KMBAaHUEM B TPAHCHOPTHOM
chepe (M nx-a);

— MPUMEHSTh METOJIbI Pa3pabOTKH KOMIUIEKCA MEPOIIPUATUNA 110 OpTraHU3allUuH,
IUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEILHOCTA CEPBUCHOW KOMITAHWUW B MPOIECCe
VIIPAaBIEHHUS CEPBUCHBIM OOCIHyKMBaHMEM B TpaHcrnopTHoil cdepe (M'nk-s);
OPUMEHATh ~ MEXaHW3M  OPTraHW3allMOHHOTO  OOCIyKMBaHHUS  aBUAIMOHHOMN
UHQPACTPYKTYpbl M OpPraHU3allMOHHOTO OO0ecredYeHus IMpolecca CEPBUCHOTO
00CITy>KHBaHMSI B a3pONOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MPOIECCE yINPABICHUS
CEPBUCHBIM 00CTyKHBaHHEM B TpancrnopTHoi cdepe (M 1%nks);

— TMPUMEHATh METOJAbl OpraHu3allud H  YOPaBICHUS  UMYIIECTBOM
a’POIOPTOBOTO KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUATHI Ha TPAHCIOPTE B
npolecce YNpaBlIeHUs CEPBUCHBIM OOCIY>KMBAaHMEM B TPaHCIOPTHOM cdepe;
NPUMEHATh METOAbl OINpeJeieHus TMokazaTesne 3¢h(OEKTUBHOCTH ACSATEIbHOCTU
NPENNPUSATUSL CEpBUCA B paMKaxX TPAHCIIOPTHOTO KOMILJIEKCA B MPOIIECCE YIPaBICHUS
CepBHCHBIM 00CTyKMBaHUEM B TpaHcnopTHoii chepe (M 3mics);

Bnanerts:

— CIIOCOOHOCTHIO MPUMEHSATh METOJbI OINpPEACNICHHs] Kpyra 3ajad B Mpolecce
VIIpaBIEHHUS CEPBUCHBIM OOCIHyKMBaHMeM B TpaHcrnopTHoii cdepe (M[lyk-);
NPUMEHITh MEXaHU3M BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB pelICHUs 3a7ad B paMKax
MOCTABIICHHON 1I€JTM, HUCXOAS W3 JICHCTBYIOIIMX MPABOBBIX HOPM, HUMEIOIIUXCS
PECYPCOB U OTPaHUYCHHI B MpPOIECCE YIPABJICHHS CEPBUCHBIM OOCITYKMBAaHUEM B
tpaHcnopTHOil cdepe (M[%yk-2); CHOCOOHOCTBIO NPUMEHATH AIrOPUTM BBIOOpA
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHHs, UCXOAS U3 JEUCTBYIOMIMX MPABOBBIX HOPM,
MMEIOIIUXCS PECYpCOB U OrpaHUYEHUM B TPOLIECCE YIPaBICHUS CEPBUCHBIM
obcyxkuBanueM B TpancroptHoi cdhepe (M1Pnk-2);

— CIIOCOOHOCTHIO MTPUMEHSATh TEOPETHUECKHE OCHOBHI U MPAKTUYECKUE TPUEMbI
yOpaBlieHUs TpoeKkTamMu B cdepe oOCIyKuBaHUS B TPOIECCE yNPaBICHUSA
CEPBHCHEIM o0OCIHy:xuBanueM B TpaHcnoptHoi chepe (UI'nk2); cmocoOHOCTBIO
MPUMEHSTh OCHOBBl ~ OPraHU3allMOHHO-  YIPABJIECHYECKOW JEATEIIbHOCTH IO
00€ECIIEUEHUIO0 pean3alliil  TYPUCTCKO-PEKPEANMOHHBIX TPOSKTOB MPEANPUITHS
cepBUCa B MpOLECCE YIPABICHHUS CEPBUCHBIM OOCIYKHUBAaHUEM B TPAHCHOPTHOMU
chepe (M nk-2);

— CIOCOOHOCTHIO TPUMEHSATH MEXaHW3M BBIOOpa MaTepuajIbHBIX PECYPCOB,
00OpyIOBaHUS N7l OCYILECTBJICHHS IMpOIlecca CEePBHCA, CIIOCOOHOCTHIO MPUMEHSThH
MEXaHU3M MPOBEJECHHUS MEPETOBOPOB C KIMEHTAMH MO MPETEH3UOHHBIM CIydasMm U
METO/bl ONpPEACIICHUS] NPUUYUH BOZHUKHOBEHUS MPETEH3HI B MPOIECCe YNPABICHUS
CEPBHCHEIM 00cCTy)HBanueM B TpancroptHoit chepe (U k3);



— CHOCOOHOCTBIO MPHUMEHITh MEXaHW3M (OPMUPOBAaHUS IIeNed W 3amay
NEATEJIBHOCTA  IMOJAPA3IAEICHUM  CEpBUCHOW  AEATEIIBHOCTU  MPEANPUATHS,
CHOCOOHOCTBIO TPHUMEHSATH METOJIbI OpPTaHW3alli{ TUJIAHUPOBAHHMS W MOHUTOPUHTA
NEATeIbHOCTH CEPBUCHOM KOMIAHMM B TpaHCHOpTHOM cdepe u B cdepe
TOCTETPUUMCTBA Ha TPAHCIIOPTE, CIIOCOOHOCTHIO MPUMEHSITh MEXaHU3M OpTraHu3aluu
X BBIIOJIHEHUS B TPOLECCE YMPaBICHUS CEPBUCHBIM OOCTy)KMBaHHWEM B
tpancrioptaoii  cpepe  (M/Il1k.4); CIOCOOGHOCTBIO INPUMEHATH METOABI  BBIOOpA
OpPTaHM3AIMOHHBIX  peImIeHud i1 (QOpMHUpOBaHHS  CEPBUCHOH  CHCTEMBI
OOCITy>)KMBaHHsI C HCIIOIH30BAaHHEM METOJIOB OpPraHU3alliy B MPOLECCe YIPaBICHUS
CEPBHCHEIM O0OCITy:KUBaHMEM B TpaHcnopTHO chepe (M]%mk4); CIOCOOHOCTBIO
NPUMEHSATh alNTOPUTM TPHUHATHS OPTraHU3AlMOHHBIX PEHICHHH TI0 Pa3BUTHIO
KJIMCHTYPHBIX ~ OTHOIIGHWW TPEANpPUATHS TPAHCIOPTHOW cdepbl U cdepsl
TOCTEIIPUUMCTBA HA  TPAHCHOPTE B  TpOIECCe  YIPABICHUS  CEPBHUCHBIM
obcyxkuBanueM B TpancnopTHoi cdepe (M13nk-4);

— CIOCOOHOCTBIO TPUMEHSATHh METOJBI Pa3pabOTKH KOMILIEKCAa MEpOTPHUSTHIMA
10 OpraHMW3alfy, IUIAHHPOBAHWIO M MOHUTOPUHTY JIEATEIHHOCTH CEpPBUCHOM
KOMIIAaHWH B TIPOIIECCE YIPABIICHUS CEPBUCHBIM OOCITY’)KMBaHHEM B TPAaHCIIOPTHOM
chepe (MI'nks); CIOCOOHOCTHIO IMPUMEHATh MEXAHHW3M  OPraHHU3ALMOHHOTO
OOCITy)KMBaHHs aBUAIMOHHON MH(MPACTPYKTYpPhl M OPTaHU3AIMOHHOTO O0ECIICUYCHUs
nporiecca CEpPBUCHOTO OOCTYKMBAaHUS B a3pOINOPTY U Ha OOPTY BO3AYIIHOTO CyIHA B
IIPOIIECCE YIPABIEHHUS CEPBUCHBIM 00CITYKMBaHHEM B TpaHcTopTHOi cdepe (UJ1%mk-
5);

—  CIIOCOOHOCTBIO IMPHUMEHSTh METOJbl OpraHU3alud U  yIpaBICHUS
HUMYIIECTBOM a3pONOPTOBOTO KOMILJIEKCA U aKTUBAMHU CEPBUCHBIX NPEANPUATHH Ha
TPaHCIIOPTE B MPOLIECCE YIPABICHUS CEPBUCHBIM OOCITYKMBAaHHWEM B TPAHCIOPTHOM
chepe;  CHOCOOHOCTbIO  NPUMEHSTh  METOJbl  ONpEAeNieHUs]  IoKazareiei
3¢ (HEKTUBHOCTH JIEATENBHOCTH NPEANPUATHS CEpBUCAa B paMKaX TPaHCIOPTHOTO
KOMILIEKCa B MPOLECCE YIPABJICHUS CEPBUCHBIM OOCIYKMBAaHUEM B TPaHCIOPTHOU

chepe (U 3rx-6).
4 O0beM TUCHUIIMHBI M BUJbI YUeOHOIl padoThI

OO6mass TpyI0eMKOCTh TUCHHMIUTMHBI cocTaBimsieT 10 3adeTHBIX eauHuil, 360
aKaJIeMUYECKUX Jaca.

HaumeHnoBanue Bcero Kypc (cemectp)
4acoB 1 xypc 2 Kypc 2 Kypc
(2 cemectp)|(3 cemectp)| (4 cemectp)

Oo6mras TpyaoeMKocTh | 360 108 108 144
JTUCITUTUTHHBI
KonrakTHas paboTa: 27,3 6,3 10,5 10,5

JEKITUHN 10 2 4 4

MPAKTUYECKUE 3aHATUS 14 4 6 4

CEMHUHAPBI — — — —




HaumenoBanue Bcero Kypc (cemectp)
4acoB 1 xypc 2 Kypc 2 Kypc
(2 cemectp)| (3 cemectp)| (4 cemectp)
nabopatopHbie padOTHI — — — —
KypcoBasi paboTa (IpoeKT) — — — —
CamocTosiTenbHas pabota | 319 98 94 127
oOyyarorierocs
[IpomexyTouHas arrecTanus 17 4 4 9
KOHTaKTHas paboTa 3,3 0,3 0,5 2,5
caMoOCTOsITeIbHAsT paboTa IO
NOJITOTOBKE K 3adery, 3adery c| 13,7 3,7 3,5 6,5

OLICHKOW M DK3aMEHY

5 Conep:xkaHue qMCHUNTIMHBI

5.1 CooTHeceHue TeM AMCHMUILIUHBI M (POPMHUPYEMbIX KOMIIETeHIHii

Komnerenmumn oo
: 25| 8
Tembl AUCITUTUTUHBI E § Slololdldle § % % =
3 > | B EEEE 28 =gy
4 S o | O
O =
BK, JI, VO
I13 )
Tema 1. MecTo 1 pojb OpraHu3aiu 3502 + | + |+ |+ |*+]|+ , 3
cepBHCa B OOILECTBE MPK, Ko
CPC b
Tema 2. Crpykrypa u T1poiecc
MPUHSITHUS perieHus Ha JL,II3, | VO,
IPEANPUATUIX cepucHoro (3499 + | + |+ |+ |+ |+ | MPK, | C3,
oOCIy)KMBaHHMSI B  TPAHCHOPTHOM CPC Kp
cthepe
Tema 3. OpranuzanoHHbIe
CTPYKTYpPBI yIpaBJICHUS JL 113, | VO,
PEINPUSTHEM cepsuchoro [33,99| + | + |+ |+ |+ |+ | MPK, | C3,
oOCIy)KMBaHHSI B  TPAHCIIOPTHOMN CPC Kp
cthepe
Ee;«; 4, MeTogm yIPaBIICHUS, 113, | Vo,
pUMEHseMble  HA TPENNPUATHAX | 0 | | o | 4| 4| 4|4 MPK, | C3,
CEPBUCHOTO OOCITYXKMBaHUS B
. CPC Kp
TpaHCHIOPTHOM cepe
Tema 5. Cuctema MporHO3UpOBaHUS JLI13, | YO,
U IUIaHMpOBaHMs nesreiapHOocTH Ha | 21 | + | + |+ |+ |+ | +| MPK, | C3,
MPEINPUITUAX CEpPBHUCHOTO CPC | Kp




o Komnerenuu E E o
3 2 £2 | EE
TeMbl JUCIIUTUTUHBI qg § ; ; ;? E E ;‘2 g 2 S %
ST > |E|EEBEE 88| £¢5
2 go | O
O 3
oOCIy’KMBaHMsI B  TPAHCHOPTHOMH
chepe
Tema 6. YnpaBiieHre U3IEpPKKaMH B 1. 13. | vo
NEATEbHOCTU MPEANPMATHS | o1 | o | 4 | 4| 4| 4| + lePK, C3’
CEpPBUCHOTO OOCITY)KMBaHUS B CPC’ Kp’
TpaHCIOPTHOM chepe
Tema 7. YnpaBieHue OCHOBHBIMHU U
000POTHBIMH cpeacTBaMu J, 113, | YO,
IpEeANPUITUS ceppucuoro | 20 | + | + |+ |+ |+ |+ | MPK, | C3,
oOCITy’>KMBaHHMSI B  TPAHCIOPTHOU CPC Kp
cthepe
Tema 8. YnpaBneHue MapKETUHIOM 1.1m3. | vo
Ha  TIPEATPUATHAX  CEPBUCHOTO | o0 | o | L | 4| 4| 4| 4 1\/’[PK’ C3’
o0CIy>KUBaHMSI B TPAHCIOPTHOM CPC’ Kp,
cthepe
Tema Q. VYnpasnenue
MIPOM3BOJICTBEHHBIM IIPOLIECCOM Ha JLII3, | VO,
OPEIIPUITHAX cepsucuoro |22,36| + | + |+ |+ |+ |+ | MPK, | C3,
0o0CITy>)KUBaHMsI B TPAHCIIOPTHOM CPC Kp
cthepe
Tema 10. IToaroroBka mpou3BOACTBA
HOBOM TIPOAYKIIMM M YyCIyr Ha JLII3, | YO,
IPEIIPUITHAX cepsucuoro |22,36| + | + |+ |+ |+ |+ | MPK, | C3,
oOCITy’)kUBaHHSI B  TPAHCIIOPTHOM CPC Kp
cthepe
Tema 11. Tunbsl nNpou3BOJACTB Ha 1,113, | YO
NPEANPUIATUAX CEPBUCHOTO oo oo o | 4 | 4+ |+ | +| + | MPK C3’
00CITy)KUBaHHsI B TPAHCIOPTHOM ’ CPC’ Kp’
chepe
Tema 12. Ilenoobpa3oBanue Ha 113, | vo
PEATPUATHN CEPBUCHOTO hp an o | 4 | 4| 4| 4| + I\;IPK, C3’
oOCTy>KUBaHHSI B TPAHCTIOPTHOM ’ CPC, Kp’
cthepe
Tema 13. VYnpasneHue
opraHu3anuen TEXHUYECKOTO, JLII3, | VO,
MaTepUaIbHOTO, tpymgosoro (22,32 + | + |+ |+ |+ |+ | MPK, | C3,
obOecrieueHust npeAnpUsITHI CPC Kp

CEpPBHUCHOTO 00CITy>KMBaHUSI B

11
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Komnereniu
o OMIIETEHIINH E = 0
: 55| E¢8
2 8 S5 | 7§
TeMbl TUCIUTUTHHBI o NS TIRE] 2¢ o Z
SR K | X | X X X8 )
3 > | BEIRIRERERR 29 =5
£ 59
C =
TpaHCIOPTHOM chepe
Tema 14, VYnpasneHue
oOecreueHrueM KauecTBa Ha JLII3, | VO,
OpEINPUATUIX ceppucHoro (23,32 + | + |+ |+ | + | +| MPK, | C3,
o0CIy’>KUBaHMsI B TPAHCHOPTHOM CPC Kp
cthepe
Htoro no qucLuIinge 343
17 3, 3¢0,
[IpomexyTouHas aTTecTanus 5
Bcero no qucuuiuinge: 360
Cokpamenusi: JI — gjekuus, I[I3 - mnpaktuueckue 3anstusa, CPC —
camocTtosiTesbHas pabora oOydaromuxca, YO — ycrtHeii onpoc, MPK — meton
pazBuBaronieiicss koomepauuu, C3 — cuTyaunoHHoe 3aaanue, BK — BxogHo#

KOHTpoJIb, Kp — KOHTpombHass pabota, 3 — 3ader, 3cO - 3aueT ¢ OIEHKOU, D —
HK3aMeH.

5.2 TeMbl IUCHUAIVIMHBI M BUABI 3AaHATHIA

HaumMenoBaHue TeMbl JUCIIUTTUHBI J (113 C | JIP | CPC| KP nggg

1 kypc (2 cemectp)

Tema 1. Mecto U posib OpraHu3alldu 0681134 — | — | 33 | — |3502

cepBuca B 00OIIECTBE ’ ' ’

Tema 2. CrpykTypa ©  Ipolece

NPUHATAS PENICHUs HA MPENPUATHSIX | g eol1 a0l | _ | 33 | _ | 3499

CEpPBUCHOTO OOCITY>KMBAHUS B ’ ' ’

TPAHCTIOPTHOM chepe

Tema 3. OpraHu3aMiOHHBIE CTPYKTYPbI

yIpaBJIeHHus npeanpusTuem cepsucuoro | 0,66 (1,33 — | — | 32 | — | 33,99

o0CITy>KMBaHMsI B TPAHCIIOPTHOH chepe

Hroro 3a 1 kypc (2 cemectp) 2 4 98 104

[TpomesxyTouHas arrectaus B hopme 3aueTa 4

Bcero 3a 1 kypc (2 cemecTp) 108
2 kypc (3 cemectp)

Tema 4. Meroasl  ympaBieHUSs,

MIPUMEHSIEMBIC Ha  TPENNPUATHAX | o |45 | _ | _ | 19 | — 21

CEpPBUCHOIO OOCIYKHUBAHUS B ’ ’

TpaHCIIOPTHOM cdepe

12




HaumenoBanue TeMbI JUCIIUILUINHBI J |II3] C

JIP

CPC

KP

Bcero
qJacoB

Tema 5. CucrtemMa NpOTHO3UPOBAHUA U
TJIaHUPOBAHMUS NeATENbHOCTU Ha
MPEANPUATUAX CEPBHUCHOTO
00CITy’KMBaHMsI B TPAHCIIOPTHOM chepe

08 12| —

19

21

Tema 6. YmpaBneHue wuznepKkaMu B
JeSTebHOCTH IpeIIPUATHS
CEPBUCHOTO o0CIy>KUBaHHUS B
TpPaHCIOPTHOM cepe

08 12| —

19

21

Tema 7. VYmpaBieHHE OCHOBHBIMU U
0BOPOTHBIMH CPEICTBAMH NPEANPHATHS | g | 1 5
CEpBUCHOTO OOCITY)KMBaHUS B ’ ’
TPaHCIIOPTHOM cepe

18

20

Tema 8. YmpaBneHue MapKeTUHIOM Ha
PEIIPUATUAX cepsuchoro | 0,8 |12 | —
o0CIIy’)KMBaHMsI B TPAaHCIIOPTHOH cepe

19

21

Hroro 3a 2 xypc (3 cemectp) 4 6

94

104

[IpomesxkyTouHas arrectanus B Gopme 3a4eTa ¢ OLIEHKOU

Bcero 3a 2 kypc (3 cemectp)

108

2 kypc (4 cemectp)

Tema Q. VYpasnenue
MPOM3BOJICTBEHHBIM  TIPOIECCOM  HA
IPEIIPUATHIX CEPBHUCHOTO
00CITy)KMBaHWMsI B TPAHCIIOPTHOH cepe

0,68 [0,68| —

21

22,36

Tema 10. IloaroroBka mNpPOM3BOACTBA
HOBOW  TMPOAYKIIMM W  yCIOyr Ha 0,68 (0,68
IPEIPUATUIX CEPBUCHOTO
00cCITy>)KUBaHHS B TPAHCIIOPTHOM cepe

21

22,36

Tema 11. Tunsl nOpou3BOACTB Ha
MPEATNPUATHAX cepsucHoro | 0,66 |0,66| —
o0CITy>KMBaHMsI B TPAHCIIOPTHOM chepe

21

22,32

Tema 12. IlenooOpa3oBanue  Ha
MPEeANPUATAN cepsucuoro | 0,66 |0,66| —
00CTy>KWBaHMsI B TPAHCIIOPTHOM cdepe

21

22,32

Tema 13. VYmpaBnenue opranmszanuen
TEXHUYIECKOTO, MaTepUATBHOTO,
TpymoBoro obecreuenust npexnpusruii | 0,66 (0,66) —
CEPBUCHOTO OOCITY>KMBAaHHS B
TPAHCTIOPTHOM chepe

21

22,32

Tema 14. Ynpasnenue obecriedeHuEM
KauecTBa Ha npeanpustusx cepsucuoro | 0,66 |0,66] —
00cITy>)KUBaHMsI B TPAHCIIOPTHOU cepe

22

23,32

Hroro 3a 2 xypc (4 cemectp) 4 | 4 | —

127

135

13
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HanmenoBaHnune TeMbl TUCTIATIIINHBI J (113 C | JIP | CPC| KP E;:;g
[IpomesxyTouHas arrectanus B (hopme 3K3aMeHa 9
Bcero 2 kypc (4 cemectp) 144
Uroro no aucrurinxe 360

Cokpamenus: JI — meknms, [I3 - npaktuueckue 3anstusa, CPC -
caMocTosiTelbHass pabora oOyuarommuxcsi, KP — «kypcoBas pabora, JIP -

naboparopHsie paboTel, C — ceMHUHapBHI.
5.3 Coneprkanue TUCUMILTHHBI

Tema 1. MecTo 1 poJib OpraHu3alum cepBuca B o01ecTBe

IIpenmer u 3amaum Kypca, pojb OpraHHU3allUM CEPBHCA B COBPEMEHHOM
obmectse. I[Ipon3BOACTBEHHBIN NpPOLECC — OCHOBA AESITEIBHOCTU OpraHHU3allu
cepBuca (AJi1 CaMOCTOSITENIBHOIO M3y4eHHs). BHyTpeHHsAss W BHEWHsAA cpefna
OpraHu3allid CepBHCAa W HUX B3aUMOCBS3b ([JI1 CaMOCTOSATEIBHOTO HW3YUYEHUS).
MupoBoii pBIHOK CEpBUCa W €ro pa3BUTHE (IJI1 CaMOCTOATEIbHOIO M3y4YEHHUS).
[IpuMeHeHne COBPEMEHHBIX CEPBUCHBIX TEXHOJOTHMH B MPOIECCe MPEIOCTABICHUS
yCIyT, COOTBETCTBYIOLIMX TpeOOBaHUSAM moOTpeduTene (A1 CaMOCTOSTENBHOTO
n3ydeHus1). OpraHu3aliOHHO-TIPaBOBbIE (DOPMBI OpraHU3aLMK NPEANPUATUI CEpBUCA
(11 caMOCTOSITENTLHOTO U3y4YeHUs). MexaHu3M OpraHu3alMy Mpolecca CEpBUCHOIO
o0cCiTy’)KMBaHMsI B TPAaHCIOPTHON cepe (A1 caMOCTOATEIbHOIO U3yueHusi). Beibop
PECYPCOB M CPEICTB C y4e€TOM TpeOOBaHMH MOTpeOuTeNns (Ui CaMOCTOSITEIBLHOTO
u3ydeHus1). MexaHn3M OpraHu3alMi KOHTAaKTHOM 30HBI MPENNpPHUITHS CEPBUCHOTO
o0cCiTy’)KMBaHMsI B TPAaHCIIOPTHOM cepe (11 caMOCTOSTENBHOI0 N3y4eHUs). MeTo bl
OIpesieNIeHUs] Kpyra 3ajjad B MpOIEcce YNPaBICHUsI CEPBUCHBIM OOCITY)KMBaHHEM B
TpaHCIOPTHOW cdepe (IsI CcaMOCTOSATENBHOTO M3yueHus). MexaHusMm BbIOOpa
ONTUMANIBHBIX CIIOCOOOB PELIEHUS 3a]ad B paMKax IOCTAaBJIECHHOH IIeJIM, UCXOMS U3
JEHCTBYIOUIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPaHMUYEHUI B Ipolecce
yIpaBICHUS CEPBUCHBIM  OOCITy)KMBaHWEM B  TpaHCIOPTHOM cdepe  (mus
CaMOCTOSITETILHOTO H3y4eHUs). AJTOPUTM BbIOOpa ONTUMAJIBHBIX CIOCOOOB HX
pelIeHMs, MCXOAsl M3 JACHCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIMXCS PECYpCOB U
OrpaHUYEHHUH B MPOLECCE YIPABICHUS CEPBUCHBIM OOCITYyKHUBaHUEM B TPAHCIOPTHOM
cdepe (171 caMOCTOATEIBHOIO U3ydeHus1). TeopeTHueckre OCHOBBI U MPaKTHUUECKUE
IpUEMbI YIPaBIEHUS MPOEKTaMH B cepe oOCITyXKMBaHMs B IMPOLIECCE YIPABICHUS
CEepBUCHBIM OOCIY)KMBAaHHEM B TpPAHCIOPTHON cdepe (AN CcamMOCTOSTENBHOTO
n3ydeHus1). OCHOBBI OPraHM3alMOHHO - YIPABICHUYECKOM JEATEIbHOCTH IO
00ECIEUEHUI0 peajn3aluil TYpPUCTCKO-PEKPEAIMOHHBIX TPOEKTOB MPEINPHUITUS
cepBUCa B IMPOLECCE YNPABICHUS CEPBUCHBIM OOCITYXKMBAaHWEM B TPaHCIOPTHOM
chepe (I CaMOCTOSITENHOTO HW3Yy4eHMs). MexaHu3M BbIOOpa MaTepualbHBIX
pecypcoB, 000pyIOBaHUs U1  OCYIIECTBIEHHMs Ipolecca cepBuca (s
CaMOCTOSITEJILHOTO M3Yy4yeHus). MexaHu3M NpOBEIEHUs MEPEroBOPOB € KIMEHTaAMHU
[0 TNPETEH3UOHHBIM CIIy4asM M METOJAbl OINpPEACICHHUsS] NPUYMH BO3HUKHOBEHUS
MIPETEH3UN B IPOLIECCE YIPABJICHHUSI CEPBUCHBIM OOCIY>)KMBAaHUEM B TPAHCIIOPTHOU
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cdepe (a1 cCaMOCTOSITENILHOTO U3yueHus1). Mexanusm (GpopMUpOBaHUs LI€JIeH U 3a7a4
NESATENbHOCTH MOJPA3JEICHU CEPBUCHOM JIEATENBbHOCTH mpeanpusatus (A
CaMOCTOSATEJILHOTO ~ M3y4yeHus). Meroasl  OpraHM3aluy  IUIAHUPOBAHUS U
MOHUTOPUHIA JEATEIbHOCTH CEPBUCHOM KOMIIAaHWM B TPAHCHOPTHOM cdepe U B
chepe TroCTeNpUMMCTBA Ha TpaHCHOPTEe (V11 CaMOCTOSITEILHOTO HW3YUYEHUS).
MexaHu3M OpraHu3alydyd HMX BBIIOJHEHUS B MPOIECCE YIPABICHHUS CEPBUCHBIM
oOC/Ty’)KMBaHMEM B TPAHCIOPTHON cdepe (I CaMOCTOSATEILHOTO H3yUCHU).
Metonbl BbIOOpa OpraHU3alMOHHBIX peUIeHUuN [ (POPMUPOBAHUS CEPBUCHOM
CUCTEMBI OOCIIy’)KMBaHUsI C HUCIOJIb30BAHUEM METOJIOB OpraHU3allud B MpOIEcce
yIpPaBJIE€HUS CEPBUCHBIM  OOCIYXMBaHMEM B  TpaHCHOpPTHOM cdepe (mns
CaMOCTOSITEJILHOTO U3YUYEHUS ). AJITOPUTM MPUHATUS OPTaHU3ALUOHHBIX PEIICHUM 1O
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUW MPEANpPHUATHS TPaHCHOPTHOUN cdepbl u cdepbl
rOCTEIPUMMCTBA HAa  TPAHCIOpPTE B  TMpOILIECCE  YIPaBICHUS  CEPBUCHBIM
oOCIy’)KMBaHMEM B TPAHCIOPTHOW cdepe (A1 CcaMOCTOATEIBHOrO HW3Y4YEHUs).
MeTtonbl pa3pabOTKH KOMILUIEKCA MEPOINPUATUN MO OpPraHU3aluy, MJIAHUPOBAHUIO U
MOHHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TIPOLIECCE YIPABICHUS
CEpPBUCHBIM OOCIYXMBaHHEM B TPAHCIOPTHOW cdepe (I CaMOCTOSATEIHLHOTO
u3ydyeHus1). MeXaHW3M  OpraHM3AlMOHHOTO  OOCHY)KMBaHMS  ABHUALIMOHHOM
UHQPACTPYKTYpbl M  OpPraHU3allMOHHOTO OO0EecledYeHusl IMpollecca CEPBUCHOTO
00CIy>KMBaHMSI B a3pONOPTY M Ha OOPTY BO3AYIIHOTO CyAHA B MPOIECCE yIPABICHUS
CEepBUCHBIM OOCIYy’)KHBAaHHEM B TpPAaHCIOPTHON cdepe (I8 CcamMOCTOSTEIBHOTO
u3ydeHus). MeToapl OpraHu3aluyd W YOPaBICHHsS HMYILIECTBOM a3pOIOPTOBOTO
KOMIUIEKCa M AaKTHBAMM CEPBUCHBIX NPEINPUATHN HAa TPAHCHOPTE B IIpoLEcCe
yIpaBICHUS CEPBUCHBIM  OOCIY)KMBaHHEM B  TpPaHCIOPTHOM cdepe  (mus
CaMOCTOSITETILHOTO M3y4yeHMs1). MeToibl onpesieieHus nokasareneil appexTuBHOCTH
JESTeNIbHOCTH TNPEANpUsATUS CEepBHUCAa B paMKax TPAHCIOPTHOIO KOMIUIEKCA B
Hpolecce YNpPaBICHUS CEPBUCHBIM OOCIYXKMBAaHHEM B TPAHCIOPTHOHN cdepe (s
CaMOCTOSITETIbHOTO U3YUYECHHUS).

Tema 2. CTpykTypa M mnpouecc NPUHATHSA PelICHUS] HA TNPeINpPUSITHAX
CEPBHCHOr0 00C/IY’>KMBAaHHSI B TPDAHCIIOPTHOI cepe

MeHeKMEHT KaK COBOKYITHOCTh B3aMMOJICUCTBHSI CYOBEKTOB M OOBEKTOB
VOpaBICHUS JUIsl JOCTYDKCHHS 1eneld ympapieHus. [loHstne u kiaccuduxaius
byHKIMA ynpaBiaeHUs (VI CaMOCTOSATENBHOrO u3ydyeHus). OpraHu3alioOHHBIC
CTPYKTYpHI yhnpaBieHus: (IJisl caMOCTOSITENbHOTO n3yueHus). Coaepkanue mporuecca
VIPABICHUS HA TPEINPUSTUIX CEPBUCHOTO OOCITY)KMBAaHHUS B TPAHCIIOPTHOHU cdepe
(mna camocTosITeNbHOrO M3yuyeHus). CTpyKTypa W IpolLiecC MPHUHATUS pPELICHUs Ha
NPEANPUSATUAX CEPBUCHOrO OOCIYy)XMBaHUSI B TpaHCHIOPTHOM cdepe  (ans
CaMOCTOSITEILHOTO U3yueHusi). Pactipenenenue noJHOMOYMM Ha MPUHSITUE PEUICHUN
(111 cCaMOCTOSITENIBHOTO U3y4YeHHs1). PUCK MpU NMPUHATUU PENICHUN HA TMPEeANPUITUIX
CEpPBUCHOTO OOCITYXXMBaHHS B TPAHCIOPTHOW cdepe (A1 CcaMOCTOSTEIHHOTO
u3yueHus). MexaHu3M OpraHu3aluu Mpolecca IJIaHUPOBAaHUS MPOU3BOJICTBEHHO-
XO35IUCTBEHHOM JIEATEIbHOCTH MPEANPUSITUSI CEpBHCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYpPBI PhIHKA M CIIpOca MOTpeOuTenel (i1 cCaMOCTOSITEIbHOTO U3YUCHUS).
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Mexanusm OpraHu3aluu nporecca IUTAHUPOBAHUS MPOU3BOICTBEHHO-
XO3SIICTBEHHON JEATENbHOCTH MPEANPUITHS CEpBUCA € YUYETOM COLMAIbHOU
MOJINTUKU TOCYJapCTBa(sl CaMOCTOATEIBbHOTO M3y4eHHs). MeToabpl omnpeneneHus
Kpyra 3ajJad B MPOLECCE YIPaBICHUS CEPBUCHBIM OOCITY>KMBAHHEM B TPAHCIIOPTHOM
chepe (s CcamMOCTOSITENIBHOTO HW3y4deHHs). MexaHu3M BbIOOpa ONTHMAJIBHBIX
crioco0OOB pellleHHs 3a/1a4 B paMKaxX MOCTaBJICHHOM IIEJIM, UCXO/S U3 JIEUCTBYIOIIUX
MPaBOBBIX HOPM, MMEIOIIMUXCS PECYPCOB M OrPAHMYEHUN B MPOLECCE YIpaBICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPAHCHOPTHOM cdepe (MIsI CaMOCTOSTEIBLHOTO
U3y4yeHus). AJNTOPUTM BbIOOpa ONTHUMAIbHBIX CHOCOOOB HMX PEIICHMS, HUCXOAS M3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAaHUYEHUH B Ipoliecce
yIpaBJI€HUs CEPBUCHBIM  OOCIYXMBaHMEM B  TpaHCHOpPTHOM cdepe (mns
CaMOCTOSITEJILHOTO H3y4yeHus). TeopeTudeckue OCHOBbI M MPAKTUUYECKUE MPUEMBbI
ylnpaBiieHUus MpoekTaMu B cdepe oOCHyKMBaHUS B TIpollecce YIpaBlIeHUs
CEpPBUCHBIM OOCIYXKMBaHHEM B TPAHCIOPTHOH cdepe (WIsI CaMOCTOSTEIBHOTO
uzydyenusi). OCHOBBI ~OpPraHM3alMOHHO-  YIPABICHUYECKOW  JESITENIBHOCTH IO
00€CIEUEHHUI0 peah3aliil TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEIIPUITHS
cepBUCca B MPOIECCE YIMPaBICHUS CEPBUCHBIM OOCITYXKMBAaHHEM B TPAHCIOPTHOM
chepe (s CaMOCTOSTENLHOTO H3y4eHHs). MexaHu3sM BbIOOpa MaTepHabHBIX
pecypcoB, 000pynOBaHWs IS OCYIIECTBJIECHMsSI Tpoliecca cepBuca (s
CaMOCTOSITEJILHOTO M3Yy4yeHUs). MexaHu3M NpOBEJEHUs MEPEroBOPOB C KIMEHTaAMU
0 TPETEH3MOHHBIM CIIy4asiM M METOJbl OIpeAeNIeHus NPUYUH BO3HUKHOBEHHS
NpEeTeH3Uil B Mpoliecce YIMpaBiICHUS CEPBUCHBIM OOCTYKMBAHHEM B TPaHCIOPTHOM
cdepe (a1 CaMOCTOSTENHLHOTO M3yUYeHus1). Mexanusm GopMUpOBaHUS 1IeNiel U 3a7a4
NESTENbHOCTH MOJPA3JeICHU CEepBUCHOM NIEATENbHOCTH Tpeanpusatus (as
CaMOCTOSAITEJILHOTO ~ M3y4yeHus). Meroapl  OpraHM3aluu  IJIAHUPOBAHHUS U
MOHHUTOPHUHTA JESTEIBHOCTA CEPBHUCHOW KOMIIAHMM B TPAHCHOPTHOW chepe u B
chepe TOCTEPUUMCTBA HA TpaHCHOpPTE (71 CaMOCTOSITEIHHOIO HW3Y4YCHUSs).
MexaHu3M OpraHu3alid WX BBITOJHEHUS B TMPOIECCE YIPaBICHHUS CEPBUCHBIM
oOCIy>)KUBaHMEM B TPAHCIOPTHOU cdepe (A1 CcaMOCTOATEIBHOTO HW3Y4YCHUs).
Metoasl BbIOOpAa OpPraHM3allMOHHBIX pEIMICHWH 11 (OPMHUPOBAHUS CEPBHUCHOM
CUCTEMbI OOCIy)KHBaHUSA C HCIOJb30BAaHMEM METOJOB OpTraHM3allUd B IIpolecce
VIOpPaBICHUS CEPBUCHBIM  OOCTY)KMBaHHEM B  TpaHCHOPTHOW cdepe (mus
CaMOCTOSITEIbHOTO U3Y4YEeHUs). AJITOPUTM MPUHATHS OPraHU3ALMOHHBIX PELICHUN 1O
Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUN MPEINPHUSATHS TPAHCIOPTHON cepbl u cheps
roCTENPUMMCTBA HA  TPAHCHOPTE B  MPOLECCE  YOPABICHUS  CEPBUCHBIM
oOCITy’)KMBaHMEM B TPAaHCIOPTHON cdepe (I CaMOCTOSTEIBHOTO H3yYEHUs).
Metoasl pa3pabOTKU KOMILUIEKCAa MEPOINPUSITUI MO OpraHU3alluy, MIaHUPOBAHUIO U
MOHUTOPUHTY JESTEIbHOCTH CEPBHUCHOM KOMIAHUM B TMPOILIECCE YIPABJICHUS
CEpBUCHBIM OOCIY)KMBAaHHEM B TpPAHCIOPTHON cdepe (AN CcaMOCTOSTENBHOTO
u3yueHus). MexaHuU3M  OpPraHU3alMOHHOTO  OOCIyKMBaHUS  aBUAIIMOHHOM
UHOPACTPYKTYpPhl U OPraHU3alMOHHOIO OOecleueHus mpolecca CEPBUCHOTO
00CITy’KMBaHMSI B a3pONOPTY U Ha OOPTY BO3AYIIHOIO CyAHA B MPOILECCE YIPABICHUS
CEpPBUCHBIM OOCIY)KMBAaHHEM B TPAHCHOPTHON cdepe (Mg CcaMOCTOSITEIHLHOTO
u3yuyeHus). MeToapl OpraHu3aluy U YNpaBJiIeHUS] UMYIIECTBOM a3pONOPTOBOIO
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KOMIUJIEKCA M AaKTUBAaMHU CEPBUCHBIX NPEANPUATHNH Ha TpPaHCHOPTE B MPOLECCE
VIOPABJIEHUS  CEPBUCHBIM  OOCIYXMBaHMEM B  TpaHCHOPTHOM cdepe (mns
CaMOCTOSITEJILHOTO M3Yy4eHMs). MeTobl OlpeaesieHns nokasareneil 3ppekTuBHOCTH
NESATENbHOCTH NPENNPUSATUS CEepBUCA B pPaMKax TPAHCHOPTHOILO KOMIUIEKCa B
MPOLIECCE YIPABICHUS] CEPBUCHBIM OOCIIYKMBAaHUEM B TPAHCIOPTHOM cdepe (s
CaMOCTOSATEIbHOTO U3YUYECHHUS).

Tema 3. OpraHu3auMoOHHbIE CTPYKTYPbl YIpPaBJeHHS NpeANpusiTueM
CEPBHCHOI0 00C/IY’>KMBAaHMS B TPDAHCIIOPTHOI cepe

TunoBble  OpraHU3allMOHHBIE  CTPYKTYpbl  YIpPaBICHUS  NPEANPHUSTHEM
CEpBUCHOTO 00CIy)KMBaHUsI B TpaHCcOpTHOU cdepe. [lonoxkenus o moapaszaeseHusx
OpEeNNpUsTAS M JODKHOCTHBIE HWHCTPYKIMU HA MPEANPUSITHSAX CEPBUCHOTO
oOciy>)kuBaHMsl B TpaHCIOPTHOU cdepe (s camoctosTenbHoro usydeHus). CoBeT
¢upmbl (AO), ero GyHKIMU U MpaKTHUECKas AESTEIbHOCTD (11 CAMOCTOSITEIbHOTO
u3yuenusi). Peakiusi mpeanpusaTvs cepBHca Ha W3MEHYMBOCTb BHEIIHEW Cpenbl U
NpEeNNoYTUTENbHAS CTPYKTypa YIpaBieHUs (IIsl CaMOCTOATEIBHOTO H3Yy4YeHUs).
OcHoBHble BuAbl M oOnactu mnpuMenenuss ACY Ha TpennpusiTMu CEpBUCHOTO
oOCIy>KMBaHMsSI B TpPAHCHOPTHOM cdepe (I CamMOCTOSATENBHOTO H3Y4YEHUS).
OcHOBHBIE 3aMOBE/IM JIEJTOBOrO YeIOBeKa (OTEUECTBEHHBIN U 3apyOeKHBIN OMBIT) Ha
OpEeNNpusATUsX cepBUca (ANE  CaMOCTOSITENILBHOIO — M3y4YeHHs).  YIpaBieHUE
KOH(UIMKTaMM Ha NPEAIpPUATUAX CEPBUCHOIO OOCITYy’)KMBAaHUS B TPAHCIIOPTHOM cdepe
(st camocToATeNbHOrO u3yueHusi). [loHsATHE U BUIBI KOHTPOJIS Ha MPEANPUATHIX
CEpBUCHOr0 OOCIy)XMBaHMsI B TPaHCIOPTHON cdepe (I CcamMOCTOATEIBLHOTO
n3yudenus). [Ipouecc KOHTpoIst ¥ BBIOOP BapuaHTa (POPM KOHTPOJIS HA MPEATIPUATHIX
cepBuca (A1 caMOCTOSITeNbHOrO u3yueHus). KoHTpoias v u3MepeHue pe3ysabTaToB
KOMMEPYECKOM JESATENbHOCTH W JIEUCTBUS PYKOBOJIUTENS MpPH KOHTpOJIE Ha
OPEeIIpUATUAX CEPBUCHOTO OOCIyXHMBaHHs B TpaHCHOpPTHOH cdepe (s
CaMOCTOSITETILHOTO M3yueHus1). MeToapl ompeneneHus Kpyra 3ajgad B IIpolecce
YIpaBICHUS CEPBUCHBIM  OOCIY)KMBaHHEM B  TpaHCIOPTHOM cdepe  (mus
CaMOCTOSITETIBHOTO M3Y4eHMs). MexaHu3M BbIOOpa ONTHMAJBHBIX  CIIOCOOOB
pelIeHys 3aa4 B paMKax [MOCTaBICHHON LEJU, UCXOs U3 JACHCTBYIOIIHUX IPABOBBIX
HOPM, UMEIOIIUXCS PECYPCOB U OIPAHUYEHUN B IPOLECCE YIPABICHUS CEPBUCHBIM
oOCiTy’)kKMBaHMEM B TpPAaHCIOPTHON cdepe (I CcamMOCTOSTEIbHOTO H3yUEHUs).
Anroput™m BeIOOpa ONTHMAJIBHBIX CIIOCOOOB MX PELICHUs, UCXOA U3 ACHCTBYIOIINX
IIPAaBOBBIX HOPM, MMEIOIIMXCS PECYPCOB M OIPAHMYEHUN B NIPOLECCE YIPaBICHUS
CEepBUCHBIM OOCIY)KMBAaHHEM B TPAHCIOPTHON cdepe (AN CcaMOCTOSTENBHOTO
n3ydyeHus1). TeopeTmdyeckne OCHOBbI W IPAKTHUYECKHE MPHUEMBI YIPABICHUS
npoektaMu B cepe oOCTy)KMBaHUS B TMPOLIECCE YIPABICHHUS CEPBUCHBIM
oOCiTy’)KMBaHMEM B TpPAaHCIOPTHON cdepe (A7 CaMOCTOSTEIBHOIO H3YyYEHHs).
OCHOBBI  OpraHW3allMOHHO- YIPABJICHYECKOW JEATENBHOCTH 1O O0OECHEUYECHUIO
peanu3aluu  TYPUCTCKO-PEKPEAallMOHHBIX IPOEKTOB NPEANpUSATUS CEpBUCA B
MpOIIECCe YIPABJIEHUS CEPBUCHBIM OOCIY>KMBAaHUEM B TPAHCHOPTHOU cdepe (A
CaMOCTOSITEJILHOTO M3y4deHMs). MexaHu3M BblOOpa MaTEpHANBHBIX PECYPCOB,
000OpyAOBaHUs Il OCYILECTBIIEHHS Ipoliecca cepBUca (I CaMOCTOSTENbHOIO
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u3ydyeHus). MexaHusMm NpoBeJEHUS MEPEroBOPOB C KIMEHTAMH IO MPETEH3MOHHBIM
CIy4yassM W METOJbl ONPEACIICHUS NPUYMH BO3HUKHOBEHHs IPETEH3UM B IPOLECCE
VIOPABJIEHUS  CEPBUCHBIM  OOCIYXMBaHMEM B  TpaHCHOpPTHOM cdepe (mus
CaMOCTOSATEJILHOTO  M3y4yeHus). MexanusMm QopmupoBaHus uenedl u  3anay
NESATENbHOCTH MOAPA3[EICHU CEPBUCHOM JIEATENBbHOCTH mpeanpusatus (as
CaMOCTOSATEJILHOTO ~ M3y4yeHus). Meroasl  OpraHu3aluy  IUJIAHUPOBAHUS U
MOHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIIAaHWM B TPAHCHOPTHOM cdepe U B
chepe TroOCTENPUMMCTBA Ha TpaHCHOpTEe (11 CaMOCTOSITEILHOTO HW3Y4YEHUS).
MexaHu3M OpraHu3alid MX BBIIOJIHEHUS B IIPOLIECCE YINPABICHUS CEPBUCHBIM
oOCITy’)KUBaHMEM B TPAHCIOPTHOW cdepe (A1 CcaMOCTOATEIBHOTO HW3y4YEHUs).
Metonbl BbIOOpa OpraHM3alMOHHBIX pEUIeHUN [ (POPMUPOBAHUS CEPBUCHOM
CUCTEMBI OOCIIy’)KMBaHUsI C HUCIOJIb30BAHUEM METOJIOB OpraHU3allud B IpoIliecce
yIpPaBJIE€HUS CEPBUCHBIM  OOCIYXMBaHMEM B  TpaHCHOpPTHOM cdepe (mns
CaMOCTOSITEIILHOTO U3YUYEHUS ). AJTOPUTM MPUHATUS OPraHU3aAMOHHBIX PEIICHUH O
Pa3BUTHIO KIIMEHTYPHBIX OTHOILIEHUW MPEANPHUSATHS TPaHCHIOPTHOUN cdepbl U cdepbl
rOCTENPUMMCTBA HA  TPAHCHOPTE B  MPOLECCE  YOPABIEHUS  CEPBUCHBIM
oOCIy’>)KMBaHMEM B TPAHCIOPTHOW cdepe (11 CcaMOCTOATEIBHOTO HW3y4YEHUs).
Mertonbl pa3pabOTKH KOMILIEKCA MEPOINPUATUN MO OpPraHU3allvy, IJIAHUPOBAHUIO U
MOHUTOPHUHTY JI€SITENIBHOCTH CEPBUCHOW KOMIIAHMM B TIPOLIECCE YNPABICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TPAHCIOPTHOW cdepe (I CaMOCTOSATEIHLHOTO
u3ydyeHus). MexaHU3M  OpPraHM3allMOHHOTO  OOCIYXXMBaHUS  aBUAILMOHHOM
UHPPACTPYKTYpbl U OpPraHM3alMOHHOTO OOECleYeHHs] Tpollecca CEPBUCHOTO
o0CITy’)KMBaHMsI B @9pONOPTYy U Ha OOPTY BO3AYIIHOIO Cy/HA B IPOLIECCE YIPABICHUS
CEepBUCHBIM OOCIYy)KHBAaHHEM B TPAHCIOPTHON cdepe (I8 CamMOCTOSITEIBLHOTO
u3ydeHus1). MeToabl OpraHu3allid W YNPAaBIEHUS HMYIIECTBOM a3pOIOPTOBOIO
KOMIUIEKCA M AaKTUBAMHU CEPBUCHBIX NPEANPUATHN HA TPAHCIOPTE B IpoOLECCE
YIpaBICHUS CEPBUCHBIM  OOCITy>KMBaHWEM B  TpaHCIOPTHOM cdepe  (mus
CaMOCTOSITETILHOTO U3y4YeHMsI). MeTonibl ornpeneneH s nokasareneil 3ppeKTuBHOCTH
NEATEIIBHOCTU IPEAIPUATHS CEpBUCAa B paMKaxX TPaHCIOPTHOIO KOMILUIEKCA B
Hpollecce YNpPaBICHUS CEPBUCHBIM OOCIY>XKMBAaHHEM B TPAHCIOPTHOHN cdepe (s
CaMOCTOSATEIILHOTO U3YUECHHUS)..

Tema 4. MeToabl ynpasiieHusi, NpPUMeHsieMble HAa NPeANPUATHSX
CEPBHCHOr0 00C/Iy’>KMBaHMSI B TPDAHCIIOPTHOI cepe

OKOHOMHUYECKHE,  OpPraHU3alMOHHO-PACHOPSAUTENIBHBIE W COLUUAIBHO-
MICUXOJIOTUYECKHE  METOAbl  YOpaBICHHUS  HA  MOPEANPUITHSIX  CEPBUCHOIO
o0CITy)KWBaHMsI B TPAHCTIOPTHOU cdepe. MoTuBaIus HCTIOTHUTENS HA MPEAIPHUSITHIIX
CEpPBUCHOTO OOCTY)XMBaHHS B TpPAHCIOPTHOW cdepe (I CcamMOCTOSTEIHLHOTO
uzydenusi). [Ipomecc (opmupoBanus ympaBlIeHUECKHX KaIpOB Ha MPEATNPHUATHIX
CEpPBUCHOTO OOCTY)XMBaHHS B TPAHCIOPTHOU cdepe (I CcamMOCTOSTEIHLHOTO
uzydenus). Conepkanue pabOTHl PYKOBOJIUTENS HA MPEANPUSTHIX CEPBUCHOTO
o0cly>)kMBaHMsI B TPaHCMOPTHOU cdepe (a1 camocToATeNbHOr0 u3ydeHus). CTuib
yOpaBJeHUs Ha MPEANPUSATUSIX CEPBUCHOrO OOCTYKMBAHUS B TPAHCIOPTHOHN cdepe
(g camocToATEeNbHOTO M3y4eHus ). DPHEKTUBHOCTh CTUJISL YHPABICHUS Ha
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NPEeANpUATUAX CEPBUCHOIO OOCIYyXUBaHHA B TpaHCHOPTHOM cdepe (mus
CaMOCTOSATEJILHOTO ~ M3y4eHHs). MeToapl  ympaBieHUs, NpPHUMEHSIEMblE  Ha
MPEANPUATUAX CEPBUCHOrO OOCITY>KMBaHMS B TPAHCIOPTHOU cdepe, MpU pa3IudHbIX
YPOBHSIX HECTAOWJIBHOCTU pBhIHKA (IJI1 CaMOCTOSITENILHOTO H3yudeHus). Breibop u
OLICHKA CTPATEerMuyecKol TMO3ULIMHU MPEANPUITHS CEPBUCHOIO OOCIY)XHUBaHUS B
TpaHCIIOPTHOU cepe (11 cCaMOCTOSITEILHOTO M3Yy4YeHUs). YIpaBieHue nopTdenem
C3X mpeanpusatuil CEpBUCHOTO OOCIYKMBaHUS B TPAHCHOPTHON cdepe (s
CaMOCTOSITEJILHOTO H3y4yeHHUsi). MeToibl ompeieneHus Kpyra 3agad B HpoLecce
yIpPaBJIE€HUS CEPBUCHBIM  OOCIY)KMBaHMEM B  TpaHCHOpPTHOM cdepe (mus
CaMOCTOSITEJILHOTO M3ydeHMs). MexaHu3M BblOOpa ONTUMAJbHBIX  CHOCOOOB
pelieHus 3a7a4 B paMKax MOCTABJICHHON €I, UCXO/S U3 JEHCTBYIOIMX MPABOBBIX
HOpPM, MMEIOLIUXCSI PECYPCOB U OIPAHMYEHUN B MPOLECCE YNPaBICHUS CEPBUCHBIM
oOCIy’)KMBaHMEM B TPAHCIOPTHOW cdepe (A1 CcaMOCTOATEIBHOTO H3Yy4YeHUs).
Anroput™m BeIOOpa ONTUMAJIBHBIX CIIOCOOOB UX pEHICHUS, UCXOAS U3 JEHCTBYIOUIUX
IPAaBOBBIX HOPM, UMEIOIIUXCS PECYpCOB M OrPAaHUYEHUN B MPOIECCE YIMPABICHUS
CEpPBUCHBIM OOCIYKMBAaHHEM B TPAHCIOPTHOU cdepe (WIsI CcamMOCTOSTEIHLHOTO
uzyuenus). TeopeTMueckue OCHOBBI M TMPAKTUYECKUE TMPUEMbl YIPaBICHUS
npoekTaMu B cepe OOCTy>KMBaHHS B TMPOIECCE YIPABICHHUS CEPBUCHBIM
oOCIy’KMBaHMEM B TPAHCIOPTHOW cdepe (AT CaAMOCTOSTENBHOIO H3YUYEHUS).
OCHOBBI  OpraHU3alMOHHO- YIPABJICHYECKOW JEATENBHOCTH MO0 00ECHeueHUuro
peanu3anuu  TYPUCTCKO-PEKPEAlMOHHBIX MPOEKTOB TMPEANpUSATUS CepBHCa B
Ipolecce YIPaBIICHUS CEPBUCHBIM OOCIYKMBAaHUEM B TPAHCHOPTHOM cdepe (s
CaMOCTOSATEJILHOTO HM3ydeHHs). MexaHu3M BbIOOpa MaTepHUANIbHBIX PECYPCOB,
o0OpyAOBaHUs HJisi OCYIIECTBJICHMs Ipollecca cepBUca (Il CaMOCTOSTEIHHOTO
u3ydeHus). MexaHusm NMpoBEeACHHS MEPErOBOPOB C KIMEHTAMH IO MPETEH3MOHHBIM
CIIy4asiM U METOJbl OIpe/eNIeHUs MPUYUH BO3HMKHOBEHUS TMPETEH3HWM B Ipoliecce
yIpPaBIE€HUS CEPBUCHBIM  OOCIY)KMBaHMEM B  TpaHCHOpPTHOM cdepe (mns
CaMOCTOSATETILHOTO  M3yuyeHus1). MexanusMm (QopmupoBaHus 1enedl U 3amay
NESTENBbHOCTH  TOJPA3JCICHU CEPBUCHON NEATENbHOCTH Tpeanpusatus (as
CaMOCTOSATETILHOTO  M3y4yeHHUs). Meroasl  OpraHu3aluy  IUJIAHUPOBAHUS U
MOHUTOPUHTA JEATEIPHOCTH CEPBUCHOM KOMIIAHWM B TPAHCMOPTHON cdepe U B
chepe TOCTEPUUMCTBA HA TpPAaHCIOpPTE (IUIsI CaMOCTOSITEIBHOTO HM3YYEHUs).
MexaHu3M OpraHu3allid UX BBINOJIHEHUS B MPOIECCE YMNPABICHUS CEPBUCHBIM
oOCiTy’)KMBaHMEM B TPAaHCIOPTHON cdepe (I CcamMOCTOSTEIbHOTO H3yUEHUs).
Metonpl BbIOOpa OPTaHHW3AIMOHHBIX peIIeHUH 71 (OpMUPOBAHUS CEPBUCHOMU
CHUCTEMbI OOCIY)KHBaHHUSA C HCIOJb30BAaHUEM METOJOB OpTaHM3allMM B IIpoIEcce
yOpaBJ€HUsS CEPBUCHBIM  OOCIyKMBaHHMEM B  TpaHCHOPTHON cdepe  (ans
CaMOCTOSITEJIbHOTO U3Y4YEHUs). AJITOPUTM MPUHSITUS OPTaHU3ALMOHHBIX PEIICHUH 10
Pa3BHUTHIO KIIMEHTYPHBIX OTHOIICHUW MPEANPHUATHS TPaHCIOPTHOUM chepbl u cdepbl
roCTENPUMMCTBA HA  TpPAHCHOPTE B  MpPOLECCe  YOpaBI€HUS  CEPBUCHBIM
oOCiTy’)kKMBaHMEM B TPAaHCIOPTHON cdepe (1T CamMOCTOSTEIbHOTO H3yYEHUs).
Metoasl pa3pabOTKU KOMILUIEKCAa MEPONPUSITUI MO OpraHU3aluu, MIAHUPOBAHUIO U
MOHUTOPUHTY JESTEIbHOCTH CEPBUCHOM KOMIAHUM B TMIPOILIECCE YIPaBICHUS
CEpPBUCHBIM OOCTYKMBAaHUEM B TPAHCHOPTHOU cdepe (151 CaMOCTOATEIbHOIO
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u3ydeHus1). MexaHM3M ~ OpPraHu3alMOHHOrO  OOCIY’>KMBAaHMS  aBUALIMOHHOM
MH(QPACTPYKTYphl M OpPraHU3ALMOHHOTO OOECIeYeHUsl IMpoliecca CEPBUCHOIO
00CITy’KHBaHMSI B a3pONOPTY U Ha OOPTY BO3AYLIHOIO Cy/AHA B MPOLIECCE YNPaBICHUS
CEpPBUCHBIM OOCITY)KMBAaHHEM B TPaHCHOPTHOM cdepe (MIg CaMOCTOSITEIHLHOTO
u3ydyeHus1). Meroabl OpraHu3allMM MU YOPABICHHUS HMMYLIECTBOM a’pONOPTOBOTO
KOMIUJIEKCA M AaKTUBAaMHU CEPBUCHBIX NPEANPUATHNA Ha TpaHCHOpPTE B MPOLECCE
yIPaBIE€HUS CEPBUCHBIM  OOCIYXMBaHMEM B TpaHCHOpPTHOM cdepe (mus
CaMOCTOSITEJILHOTO M3Yy4YeHHs). MeTobl onpeneneHus nokasarenei 3ppekTuBHOCTH
NESATENbHOCTH TPENNPUSATUS CEepBUCA B paMKax TPAHCHOPTHOIO KOMIUIEKCa B
Ipolecce YNPaBICHUS CEPBUCHBIM OOCITYKMBAaHHUEM B TPAHCHOPTHON cdepe (s
CaMOCTOSATEIbHOTO U3YUYECHHUS).

Tema 5. Cucrema NMporHO3MpoOBaHMS U IJIAHUPOBAHUSA J€ATEJIbHOCTH HA
NpeaNpPUATHAX CEPBUCHOI0 00C/IyKMBAHHUS B TPAHCIIOPTHOM cepe

CucreMa MporHO30B U IJIAHOB Ha MPEANPUITUIX CEPBUCHOTO OOCITYKUBAaHUS B
TpaHcopTHOU cdepe. Metoasl pa3pabOTKU U OOBEKTHI MPOTHO30B Ha YpPOBHE
OPENNpUsiTAS  CEPBUCHOTO  OOCIYXMBaHMS B  TpaHCHOpPTHOM cdepe  (mns
CaMOCTOSITEJIbHOTO ~ M3YUY€HHA).  OKCTPAIOJSAIMOHHOE  TPOTHO3MpPOBAaHHME  Ha
OPENNPUSATUSAX CEPBUCHOTO OOCIY)XMBaHUS B TPAaHCIOPTHOW cdepe (s
CaMOCTOSITEILHOTO M3y4eHUs1). Poib HOpMATHUBOB B IJIAHUPOBAHUM HA TIPEATPHUATHUIX
CEpPBUCHOTO OOCTY>XKMBaHHMsI B TpPAHCIOPTHOW cdepe(isi caMOCTOSATEIHLHOTO
nu3zydenus). KoMmruiekCHbIM MOaXoJ K pa3paboTKe MPOU3BOACTBEHHOW MPOTrpaMMBbl
NOPENNpUsTAS  CEPBUCHOTO  OOCIYXHBaHMS B  TpaHCHOpPTHOM cdepe  (mns
caMOCTOsITEIbHOrO M3ydeHusa). OnepatuBHOe TuiaHupoBaHue npousBojcTBa (OIIIT)
Ha TPEINPUATHSIX CEPBUCHOTO OOCHY)KMBaHUS B TpaHCIOPTHOU cdepe (s
CaMOCTOSITEJILHOTO M3y4Y€HHUsA). TpaHCIOpPTHOE IUIAHUPOBAHUE U TPAHCHOPTHOE
MOJENHUPOBAHUE (ISl CAMOCTOATENILHOTO W3y4deHHs). MeToabl ompenesieHusl Kpyra
3a/lay B MPOIIECCe YMPaBIEHUSI CEPBUCHBIM OOCTYKMBAHUEM B TPAHCIOPTHOM cdepe
(mmst caMOCTOSITENHHOTO HM3yuyeHHus1). MexXaHu3M BbIOOpa ONTHUMAJBHBIX CIOCOOOB
peuieHns 3a1a4 B paMKax MOCTaBJICHHOM €N, UCXOsl U3 JEHUCTBYIOIINX MMPAaBOBBIX
HOPM, MMEIOIIUXCA PECYPCOB U OTPAaHMYECHUI B MPOLIECCE YIPABICHHS CEPBUCHBIM
OoOCTy)KUBaHMEM B TPAHCIOPTHOW cdepe (M1 CcaMOCTOATEIBLHOTO HW3Y4YeHUs).
Anroput™m BeIOOpa ONTHUMAJIBHBIX CIIOCOOOB UX PEHICHUS, UCXO U3 JIEHCTBYIOIIUX
MPaBOBBIX HOPM, MMEIOIINXCA PECYPCOB M OTPAHUYEHUM B MpoOLEcCEe yIpaBiICHUS
CEpPBUCHBIM OOCIYXKMBaHHEM B TPAHCIOPTHOW cdepe (I CcamMOCTOSTEIHLHOTO
u3yuenusi). TeopeTnueckrue OCHOBbI W NPAKTUUYECKUE MPHUEMBbI yIpaBICHUS
nmpoekTamMu B cdepe oOCTyKMBaHUST B TIPOIECCE YIPAaBICHUS CEPBUCHBIM
oOCTy)KMBaHMEM B TPAHCIOPTHOW cdepe (MIT CaMOCTOSTENBHOTO H3YUYEHUS).
OCHOBBI  OpraHW3allMOHHO- YIPABJICHYECKOW JEATENBHOCTH 1O O0OECHEUYECHUIO
peanuzaluu  TYPUCTCKO-PEKPEAllMOHHBIX IPOEKTOB MPEANpUsTAS CepBHCA B
MpOLIECCe YIPaBJIEHUS CEPBUCHBIM OOCIYKUBAaHUEM B TPaHCHOPTHOU cdepe (A
CaMOCTOSITEJILHOTO H3y4deHMs). MexaHu3m BbIOOpa MaTepUaNIbHBIX PECYpPCOB,
o0OpyAOBaHUs JJIsl OCYIIECTBIEHMs IIpoliecca cepBuca (I CaMOCTOSTEIBHOTO
u3yuyeHus). MexaHu3M IpOBEACHUS MEPETOBOPOB C KIMEHTAMH MO MPETEH3MOHHBIM
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CllydasM W METOJBI ONpeAeNieHUS MPUYUH BO3HUKHOBEHHS MPETEH3UN B MPOIIECCE
yIOpaBICHUs] CEPBUCHBIM  OOCIYy)KMBaHMEM B TpaHCHOPTHOH cdepe  (aus
CaMOCTOSITETFHOTO ~ M3y4yeHHs). Mexanmsm ¢GOpMUPOBaHUS IeNed U 3agad
NEATENbHOCTH MOJPA3JEICHU CEPBUCHOM JIEATENBbHOCTH mpeanpusatus (A
CaMOCTOSITEILHOTO ~ HM3y4deHHs). MeToAbpl  OpraHM3ald  I[UIAHUPOBAaHUS U
MOHHUTOpPHHTA JCSATEIbHOCTH CEPBUCHOW KOMIIAHWHM B TPAHCIOPTHON cdepe U B
chepe TroCTeNpUMMCTBA Ha TpaHCHOpPTEe (11 CaMOCTOSITEIBHOTO HW3Y4YEHUS).
MexaHu3M OpraHuM3alid WX BBIOJHEHUS B TPOIECCE YIMPAaBICHHUS CEPBHUCHBIM
oOclTy’)kMBaHMEM B TPaHCIOPTHON cdepe (I CaMOCTOSTEIBHOTO HW3YUYEHUS).
MeToapsl BBIOOpa OpPraHHW3AIMOHHBIX pEHICHHH 711 (OPMHUPOBAHHS CEPBUCHOM
CHUCTEMBI OOCITy’)KHBaHHS C HCIOJIh30BAaHUEM METOJOB OpPraHM3AIMH B TMPOIECCe
yIpaBICHUS CEPBUCHBIM  OOCITy)KMBaHWEM B  TpaHCIOpTHOW cdepe  (mms
CaMOCTOSITETTFHOTO M3yUeHUs ). AITOPUTM MIPUHATHS OPTaHU3ANMOHHBIX PEUICHUH 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHWH MPEINpPUATHS TPAHCIIOPTHOH chephl u cdepsl
TOCTEIIPUUMCTBA HA  TPAHCIOPTE B  TpOIlECCe  YIPABICHUS  CEPBHUCHBIM
oOCITy)KMBaHHEM B TpPAHCIOPTHON cdepe (I CamMOCTOSTETBHOTO H3yUeHUSs).
MeTtoasl pa3pabOTKH KOMILJIEKCA MEPOIPHUSTHI MO OpPTaHM3AlNH, IJIAHUPOBAHUIO U
MOHUTOPUHTY JCSATCILHOCTH CEPBUCHOM KOMIIAHMM B TPOIECCE YIPaBICHHUS
CEpBHUCHBIM OOCIYy)KHBaHHEM B TpPAaHCIOPTHOH cdepe (mns camMoCTOSTETHLHOTO
u3ydeHus). MexaHU3M  OpPraHW3aIllMOHHOTO  OOCTYXXMBaHUS  aBUAI[MOHHOM
UHQPACTPYKTYpbl M OpPraHU3alMOHHOTO OOEecCledYeHusl IMpolecca CEPBUCHOTO
00CITy>KHBaHMSI B a3pONOPTY M HA OOPTY BO3AYIIHOTO CyAHA B MPOIIECCE yNPABICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TpPAHCIOPTHONW cdepe (IsI CaMOCTOSATEIHLHOTO
u3ydyeHus). MeToapl OpraHu3allid W YHOpPaBIE€HUS HMYIIECTBOM a3pOIOPTOBOTO
KOMIUIEKCA M aKTHBAaMU CEPBHUCHBIX MNPEANPUSATHN HAa TpPaHCIOPTE B IMpoIllecce
yIpPaBI€HUS CEPBUCHBIM  OOCIY)XMBaHMEM B  TpaHCHOPTHOM cdepe (mns
CaMOCTOSATEILHOTO M3Y4YeHHs). MeTOo bl OlpeesieHns nmoka3atenei 3 hekTuBHOCTH
NESTENBHOCTH TPENNPUSATHS CEepBUCA B paMKaxX TPAHCIOPTHOTO KOMIUIEKCA B
Ipollecce YMIPaBICHUS CEPBUCHBIM OOCITYKHBAaHHEM B TPaHCHOPTHON cdepe (s
CaMOCTOSATEILHOTO U3YUYCHHUS).

Tema 6. YnpaBienue u3IepP:KKAMU B JAeATEJbHOCTH TpeINPUATHS
CEPBHCHOr0 00C/IY’>KMBaHMSI B TPDAHCIIOPTHOI cdepe

CrpykTypa npeanpusTus cepBrca Kak cuctemsl. [loHATHE, COCTaB U CTPYKTypa
U3JIEPKEK Ha TPEINPHUSTUSIX CEPBUCHOTO OOCITY)KHBaHUS B TPAHCHOPTHOU cdepe
(m711  caMOCTOATENbHOTO M3Yy4YeHUs). YIpaBleHHE MNPUOBUIBI0O Ha MPEANPUSTUIX
cepBuca (I  CaMOCTOSITEIBHOTO — M3Y4Y€HHUs).  YTpaBieHUE  HU3JAEpKKaMu
MIPOU3BOJICTBA HA MPEANPUITHIX CEPBUCHOTO 0OCITYKUBaHUS B TPAHCIIOPTHOU cdepe
(I7st caMOCTOSITENHPHOTO U3YUYCHUS). YTIpaBIeHUE U3ACPIKKAMH COBITA TIPOAYKITUU Ha
NPEANPUSATUAX CEPBUCHOTO  OOCIYy)XKMBaHUSI B  TpaHCHOPTHOM cdepe  (ans
CaMOCTOSITEJIbHOTO U3YUYEHHUs ). XO3SICTBEHHbIE CPEACTBA (MMYILIECTBO MPEANPUATHUS
cepBuca). DKOHOMHUYECKOE COJEpKaHHE M CTPYKTypa HMMYIIECTBA MNPEANPUSITHS
CEpPBUCHOTO OOCIY)XMBaHMSI B TPAHCHOPTHOM cdepe (a1 CcamMOCTOSITEIHLHOTO
u3yueHust). Metoasl onpenelieHus] Kpyra 3ajiad B MNpolecce YIpaBiIeHUs CEPBUCHBIM
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o0Cly’)kMBaHMEM B TPAHCHOPTHON cdepe (I8 CaMOCTOSTEIBHOTO MW3YUYEHUS).
Mexanu3m BbIOOpa ONTHUMAJbHBIX CIIOCOOOB pEIICHHWS 3ajJady B  paMKax
MOCTaBJICHHOW II€JIM, HUCXOJ U3 JCHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB M OTPAHUYCHHI B MPOIECCE YIPABICHUSI CEPBUCHBIM OOCTYKMBAaHUEM B
TpaHCHIOPTHOM cdepe (I CcaMOCTOSTENIBLHOTO HU3Yy4YEeHHs). AJTOPUTM BBIOOpA
ONTUMAJIBHBIX CIOCOOOB MX PEILICHUS, UCXOJ U3 JIEUCTBYIOIIUX IPABOBBIX HOPM,
MMEIOIIUXCS PEeCYpCcOB M OrpaHUYEHUM B TPOIIECCE YIPaBICHUS CEPBUCHBIM
o0CIIy’)kMBaHMEM B TPAHCHOPTHON cdepe (I8 CaMOCTOSTEIBHOTO HW3YUYEHUS).
Teoperuueckue OCHOBBI M MPAKTHUUECKHE MPHUEMBbI YIPABJICHUS MPOEKTaMU B cepe
oOCly>)kMBaHMsI B TIPOIIECCE€ YOPABJICHUS CEPBUCHBIM  OOCITY)KMBAaHHEM B
TPAHCHIOPTHOM cepe (1151 caMOCTOATETbHOT0 n3yueHus). OCHOBBI OpraHU3aIlMOHHO-
yIPaBIEHYECKON  JEATEIbHOCTH 10 OOECHNEYeHHIO0 pealu3aluud  TYpPUCTCKO-
PEKpPEAIMOHHBIX TMPOSKTOB TMPEANPUSTHS CEpBUCA B MPOIECCE yIpaBICHUS
CEepPBUCHBIM OOCTY)KMBAaHUEM B TPAHCHOPTHOH cdepe (Mg CaMOCTOSITEIHLHOTO
u3ydeHus). MexaHu3M BbIOOpa MaTepHATbHBIX PECYpPCOB, OOOPYIOBAaHHS s
OCYIIECTBJICHHsI MpOIEecca cepBUca (IJIs1 CaMOCTOSATEIBLHOTO M3y4deHwus). MexaHu3m
MPOBEICHUSI TIEPETOBOPOB C KJIMEHTAMH I10 TMPETCH3MOHHBIM CIIy4asiM M METOJIbI
OTpeNieSIiCHUs] TMPUYUH BO3HUKHOBCHHS TPETCH3UNW B MpoIllecce yIpaBiICHUs
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPAHCHOPTHOH cdepe (II CcaMOCTOSITEIHLHOTO
u3ydeHus). Mexanusm GopMUpOBaHUSA 1eed U 3a/1a4 eI TeIIbHOCTH TOIpa3ieICHUI
CEpPBUCHOW JIEATENbHOCTH TMPEANpUATUS (17 CaMOCTOSTENBHOTO  H3y4YeHUs).
MeTonpl OpraHM3aluu IUIAHUPOBAaHUST M MOHUTOPHUHTA JIESITEIbBHOCTH CEPBUCHOMU
KOMIIAaHUU B TPAHCIOPTHOU cepe U B cepe ToCTEnpUUMCTBA Ha TpaHcHopTe (s
CaMOCTOSITEIILHOTO U3yuYeHus). MexaHu3M OopraHu3alliy UX BBIMOJIHEHUS B Mpoliecce
yIpaBJIEHUs CEPBUCHBIM  OOCIY)KMBaHMEM B  TpaHCHOpPTHOM cdepe (mus
CaMOCTOSITEJILHOTO M3y4eHHs). MeToabl BHIOOpAa OpPraHU3allMOHHBIX PEIICHUN s
(dbopMUpOBaHUS CEPBUCHON CHUCTEMBI OOCTYKUBAHHUS C HUCIIOJIb30BAHUEM METOOB
OpraHu3alliy B MPOIIECCE YIPABICHUS CEPBUCHBIM O0CITY>KMBAaHHEM B TPAHCIIOPTHOM
chepe (W11 CaMOCTOSATEIBHOTO U3YUYEHUS ). AJNTOPUTM TPHUHATHS OpraHU3aIIMOHHBIX
pPELIEHU MO PAa3BUTHUIO KJIMECHTYPHBIX OTHOUICHUW MPEANPHUATHS TPAHCIIOPTHOMU
chepsl M cdepbl TOCTENPUMMCTBA HA TPAHCIOPTE B TMPOIECCE YIpaBICHUS
CEpPBUCHBIM OOCITY)XKMBaHHEM B TPAHCIOPTHOW cdepe (s CcaMOCTOSATEIHLHOTO
u3ydeHus1). MeTronpl pa3pabOTKHM KOMIUIEKCA MEPOIPHUSATHH IO OpTraHU3allvy,
IJIAHUPOBAHUIO M MOHHUTOPHUHIY JEATEIIbHOCTH CEPBHCHOM KOMIAHHUM B MpoOlEecce
VIOpPaBICHUS CEPBUCHBIM  OOCTY)KMBaHMEM B  TpaHCHOpPTHOW cdepe (mns
CaMOCTOSITEJILHOTO M3Yy4Y€HHUs). MeXaHu3M OpraHu3alMOHHOTO OOCITYXKUBaHUS
aBUAIMOHHOW WHMPACTPYKTYphl M OPraHU3AIMMOHHOTO OOECMeYeHus] mpolecca
CEpPBUCHOTO O0CIIY’KMBAHUSI B a3pONOPTY U Ha OOPTY BO3IYLIHOTO CyJIHA B Ipoliecce
yOpaBJ€HUS CEPBUCHBIM  OOCIyKMBaHHMEM B  TpaHCHOPTHOM cdepe  (ans
CaMOCTOSITEJILHOTO M3y4eHus1). MeToJbl OpraHu3alui U YOpaBJIEHUS UMYIIECTBOM
a’pOINOPTOBOTO KOMIUIEKCA U AKTUBAMH CEPBHUCHBIX MPEANPUATHI Ha TPaHCHOPTE B
MpOIIECCe YIPABJIEHUS CEPBUCHBIM OOCIY>KMBAaHUEM B TPaHCHOPTHOU cdepe (A
CaMOCTOSITEILHOTO U3y4eHHs1). MeTobl onpeeneHus nokasarenei 3pheKTuBHOCTH
NEATEeNIbHOCTU MPEANPUsTUS CEepBHUCA B paMKaxX TPAHCIIOPTHOTO KOMILIEKCA B
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Mpoliecce ynpaBiIeHUs: CEPBUCHBIM 00CITYKMBAaHUEM B TPAHCTIOPTHOU cepe (s
CaMOCTOSATEIbHOTO U3YUYECHHUS).

Tema /. VYmnpasiileHMe OCHOBHbIMM U OOOPOTHBIMM CpeICTBAMH
NpeaNnpPUsTHA CEPBUCHOI0 00CIY>KMBAHHMS B TPAHCIIOPTHOI cepe

VYropaBneHue  OCHOBHBIMM  CpPEACTBAMU  HIPEANPUSATUS  CEPBUCHOTO
oOCny’KMBaHMSI B TpaHCHMOPTHOU cdepe. AmopTuzauus (sl CaMOCTOSITEIBHOTO
u3ydyeHus). Buabsl amoptuzanuu (A CaMOCTOSTENBHOIO M3Yy4yeHus). YTpaBiieHUE
00OPOTHBIMH CPEJCTBAMHU MPEANPUATHS CEPBUCHOTO OOCITYKUBAHUS B TPAHCIIOPTHOM
chepe(nnst caMOCTOSITENIbHOTO U3y4yeHus). OpraHuzanusi Tpolecca CEpPBUCHOTO
o0CIy>KMBaHMS B TPAHCIOPTHOW cdepe (A1 caMOCTOATENBHOr0 HU3yuyeHus). Beibop
PECYPCOB U CPEJNICTB C y4yeTOM TpeOOoBaHMI MoTpeOuTens (AJi1 caMOCTOSATEIBHOIO
U3ydeHus ). YTpaBlIeHUEe UCTOUYHUKAMU (POPMHUPOBAHUS XO3IMCTBEHHBIX CPEACTB HA
OPENNPUSATUSAX CEPBUCHOTO OOCIY)XMBaHUS B TpPAaHCIOPTHOW cdepe (s
CaMOCTOSITETILHOTO U3yuyeHus). JluBepcudukaius CEepBUCHON JEATENBHOCTU B
COOTBETCTBHH C 3THOKYJIbTYPHBIMH, HICTOPUUYECKUMHU U PEIUTUO3HBIMU TPAAULUSIMU
(m7st caMOCTOATENBHOTO U3y4eHUs). MeTo sl onpeneseHus: Kpyra 3ajiad B mpoliecce
yIpPaBIEHUS  CEPBUCHBIM  OOCIY)KMBaHMEM B  TpaHCHOpPTHOW cdepe (mns
CaMOCTOSITEJILHOTO M3y4eHMs). MexaHu3M BbIOOpa ONTUMAJbHBIX  CHOCOOOB
pelIeHus 3a7a4 B paMKax MOCTABJICHHOW LENH, UCXO/As U3 JACHCTBYIOMIMX MPABOBBIX
HOpPM, MMEIOLIUXCSI PECYPCOB M OIPAaHUYEHUIN B MPOLECCE YIPABICHUS CEPBUCHBIM
oOCiTy’)KMBaHMEM B TpPAHCIOPTHON cdepe (IsI CaMOCTOSTEIbHOTO H3YyUEHUs).
AnropuTt™ BeIOOpa ONTHMAJIBHBIX CIIOCOOOB MX PELICHUs, UCXOAS U3 AEHCTBYIOLIUX
[IPABOBBIX HOPM, MMEIOIIUXCS PECYpCOB M OIPAHUYEHUI B IPOLECCE YIIPABJICHMUS
CEepBUCHBIM OOCIy’)KMBAaHHEM B TpPaHCIOPTHON cdepe (A CcaMOCTOSTENbHOTO
u3ydyeHus1). TeopeTMdueckue OCHOBBI M IPAKTUYECKHE IPHUEMBl YIPaBICHUS
npoektamMu B cdepe OOCITyXKHBaHMSI B IPOLECCE YIPaBICHUS CEPBUCHBIM
oOCiTy’)KMBaHMEM B TpPAaHCIOPTHON cdepe (A7 CaMOCTOSTEIBHOIO H3YYEHUs).
OCHOBBI  OpraHU3allMOHHO- YIPABICHUYECKON JEATENIbHOCTH IO OOECHEUYEHUIO
peanu3alnuy  TYPUCTCKO-PEKPEAallMOHHBIX IIPOEKTOB MPEANPUATHS CEpBUCA B
IPOLIECCE YIPABIICHUSI CEPBHCHBIM OOCIYy’)KMBAaHMEM B TPaHCIOPTHOH cdepe (mms
CaMOCTOSITEILHOTO M3Y4eHHs). MexaHu3M BbIOOpa MaTE€pHAIbHBIX PECypCOB,
0o0OpyIOBaHUS ISl OCYIIECTBJIEHHUS Ipoliecca cepBUca (IUIsI CaMOCTOSITENILHOTO
n3ydyeHus). MexaHusMm NpoBEAECHUS MEPEroBOPOB € KIMEHTAMH IO MPETEH3NOHHBIM
CIIy4astM U METOAbI OINpPEAEIICHUs NPUYMH BO3HUKHOBEHHS MPETEH3UI B IpoOIECCE
YOpaBJ€HUS CEPBUCHBIM  OOCIyKMBaHHMEM B  TpaHCHOPTHON cdepe  (ans
CaMOCTOSITEILHOTO ~ M3yuyeHHs). MexaHusm (¢GopMuUpOBaHUS ILened U 3agad
NESATENbHOCTH MOJPA3JECICHUM CEPBUCHOM JIEATENBHOCTH Hpeanpusatus (ais
CaMOCTOSAATEJILHOTO  M3ydeHHus). MeroAsl  OpraHM3aluy  IJIAHUPOBAaHUS U
MOHHUTOpPUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAaHMHM B TPAHCIOPTHOM cdepe U B
chepe TOCTENPUUMCTBA HA TpPAaHCMIOpPTE (IISI CaMOCTOSITENIFHOTO HM3YYEHUs).
MexaHu3M OpraHu3aldyd MX BBINOJHEHUS B MPOLECCE YNPaBICHUS CEPBUCHBIM
o0clly’)kMBaHMEM B TPAHCIOPTHOM cdepe (I CaMOCTOSITEIBHOTO HW3YUYEHUS).
Metoasl BbIOOpa OpraHU3AlMOHHBIX pPEIICHUN 17 (OPMHUPOBAHUSI CEPBUCHOM
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CUCTEMBI OOCIIY>)KMBaHUSI C HUCIOJIb30BAHUEM METOJIOB OpPraHU3allud B IpOIEcCe
VIOPABJIEHUS  CEPBUCHBIM  OOCIYXMBaHMEM B  TpaHCHOPTHOM cdepe (mns
CaMOCTOSITETTLHOTO M3yUeHUs ). AITOPUTM MPUHATHS OPTaHU3ALMOHHBIX PEHICHUH 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHHWH MPEANpPUATHS TPAHCIIOPTHOHN chepbl u cdepsl
rOCTEIPUMMCTBA HAa  TPAHCIOpPTE B  IMpOLIECCE  YIPaBICHUS  CEPBUCHBIM
oOClTy’)kMBaHMEM B TpaHCIOPTHOU cdepe (I CaMOCTOSTEIBHOTO HW3YUYEHUS).
Mertonbl pa3pabOTKM KOMILIEKCA MEPOINPUATUN MO OpPraHU3aluH, IJIAHUPOBAHUIO U
MOHUTOPUHTY JIEATEIbHOCTH CEPBUCHOW KOMIAHUM B IIpOLIECCE€ YIpaBICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCHOPTHOH cdepe (MIg CaMOCTOSITEIHLHOTO
u3ydyeHus). MeXaHM3M  OpraHM3allMOHHOTO  OOCIYXUBaHUS  aBUALMOHHOM
UHQPACTPYKTYpbl M OpPraHU3allMOHHOTO OO0ecredYeHus IMpoliecca CEPBUCHOTO
00CITy>KHBaHMSI B a3pONOPTY U Ha OOPTY BO3AYILIHOTO CyAHA B MPOIECCE yNPABICHUS
CEpPBUCHBIM OOCIYXKMBaHHEM B TPAHCIOPTHOH cdepe (W11 CcamMOCTOSATEIHHOTO
u3ydyeHus). MeToapl OpraHu3aldd W YHOPaBJIE€HUS HMYIIECTBOM a3pOINOPTOBOTO
KOMIUIEKCA M aKTHBAaMU CEPBHUCHBIX MNPEANPHUSATHN HAa TpPAaHCIOPTE B IMpoIllecce
VIpPaBJI€HUS CEPBUCHBIM  OOCIYXMBaHMEM B  TpaHCHOpPTHOM cdepe (mus
CaMOCTOSITEJILHOTO U3Yy4eHHs). MeTobl ornpesesieHus nokasareneit 3QphekTuBHOCTU
NESTENbHOCTH TPENNPUSTHS CEepBUCA B paMKax TPAHCIOPTHOTO KOMIUIEKCa B
Ipolecce YNPaBICHUS CEPBUCHBIM OOCITYKHMBAaHHUEM B TPAHCHOPTHON cdepe (s
CaMOCTOSATEILHOTO U3YUCHHUS).

Tema 8. VYnpapieHue MapKeTHMHIOM HAa MPeINPUATHAX CEPBHCHOIO
00CJTy’KMBAHUS B TPAHCNIOPTHOM cdepe

Konnenmuu ynpasnenuss mapketuHrom. [Iponecc ynpaBiieHUsT MapKETUHIOM
(mmst  camocrosiTenbHOro uW3ydeHus). Ilpomecc ympaBieHHs MapKETUHTOM Ha
NPENNPUSATUSAX CEPBUCHOTO OOCIY)XMBaHUS B TPAaHCIOPTHOW cdepe  (Iis
CaMOCTOSITEIbHOTO  M3y4deHMs). CucTeMbl MapKETHHIOBBIX HUCCIEHOBAHUWA H
MapKETUHTOBOM HMH(POPMAlUU HA TPEANPUSATUSAX CEPBUCHOTO OOCIY)XHBAaHUS B
TpaHCIIOPTHOM cepe (I caMOCTOATENBHOTO M3ydeHHs). PBIHOK NpeanpusTtuii u
MOBEJICHUE TOKYIaTeJleld OT MMEHH MPEANPHUITHS CEPBUCHOTO OOCTY>KMBAaHHS B
TPAHCTIOPTHOM cdepe (I caMoCTOSATENBHOTO n3ydeHus). CerMeHTUpOBaHKUE PHIHKA,
BBIOOD IIE€TIEBBIX CETMEHTOB (11 CAMOCTOSITENIBHOTO M3yueHus ). [lo3utimonnpoBanme
TOBapa Ha MPEANPHUATHUSIX CEPBUCHOTO OOCTYXMBaHWS B TPAaHCHOPTHOU cdepe (st
CaMOCTOSITEILHOTO  M3Yy4eHHUs). YcCIyrd (s CaMOCTOSITEIbHOTO  M3Y4YEHUs).
Crtpaterus pa3paOOTKM HOBBIX TOBAapOB Ha TNPEANPHUATHUAX  CEPBUCHOTO
o0OCTy>KMBaHMSI B TPAHCTIOPTHOU cdepe (11 CaMOCTOSITENTLHOTO U3yUdeHUs ). MeTob
OTIpEJICIICHHsI KpyTa 3a/ad B TPOIECCe YMPaBICHUS CEPBUCHBIM OOCITYXKMBAaHUEM B
TpPaHCTIOPTHOU cdepe (ST CcamMOCTOSTENBHOTO W3ydeHHs). MexaHu3M BbIOOpa
ONTUMAIbHBIX CIIOCOOOB PEIICHUS 3a7a4 B paMKax MOCTAaBJICHHOW €M, UCXOMS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTpaHUYEHUN B MpPOIECcCce
yOpaBJ€HUsS CEPBUCHBIM  OOCIyKMBAaHHMEM B  TpaHCHOPTHON cdepe  (ans
CaMOCTOSITEJIbHOTO M3Yy4eHHUs). AJTOPUTM BBIOOpAa ONTUMAIBHBIX CIOCOOOB HX
pelieHus, MCXOAS U3 JICHCTBYIOIIUX IMPABOBBIX HOPM, MMEIOIIUXCS PECYpCOB H
OTpaHUYEHUN B IIPOLIECCE YIPABICHUS CEPBUCHBIM 0OCIYKUBAHUEM B TPAHCIOPTHOU
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cdepe (ams caMOCTOATEIBHOTO U3y4YeHHUs). TeopeTudecKkue OCHOBBI M MPAKTHUYECKHE
IpUEMbI YIPaBIEHUSI MPOEKTaMH B cepe OOCTyXKMBaHHS B MPOLIECCE YIPABICHUS
CEpPBUCHBIM OOCITY)KMBAaHHEM B TpaHCHOPTHOM cdepe (MIg CaMOCTOSITEIHLHOTO
u3ydeHusi). OCHOBBI OPraHM3AMOHHO-  YIPABICHYECKOW  JEATEIBHOCTH IO
00ECIEUYCHNI0 peann3aluil TYPUCTCKO-PEKPEAIMOHHBIX TPOCKTOB MPEATPHUSITHS
cepBHca B TIPOIECCE YIMPaBICHHUS CEPBUCHBIM OOCTY)XMBaHHEM B TPAaHCIIOPTHOM
chepe (Wi caMOCTOATENBHOTO W3y4eHUs). MexaHusMm BbIOOpa MaTepHATbHBIX
pecypcoB, 000pynoBaHMsA JJiA  OCYIIECTBIEHHMS  Tmpolecca cepBuca (A
CaMOCTOSITETTLHOTO HM3yuYeHUs). MeXaHu3M MPOBEICHHUS MEPETOBOPOB C KIMEHTAMH
M0 TPETCH3UOHHBIM CIIy4asiM W METOJbI OMpeACNCHUS MPUYMH BO3HHUKHOBECHHS
NpeTeH3Ui B MPOLECCE YIPABICHUS CEPBUCHBIM OOCTYKMBAaHHUEM B TPAHCIIOPTHOU
cdepe (a7 CaMOCTOSTENBLHOTO U3yueHus). Mexanusm (popmupoBaHus 1enei u 3a1au
ACSTENFHOCTH  TMOAPA3JCICHUNA CEPBUCHON JESITENbHOCTH MpEeanpusTus (ams
CaMOCTOSITETLHOTO ~ HM3y4eHHs). MeToApl  OpraHM3ali  I[UIAHUPOBAaHUS U
MOHUTOPUHTA JESITETbHOCTH CEPBUCHOW KOMITAHWW B TPAHCIOPTHOW cdepe W B
chepe TOCTEPUUMCTBA Ha TpaHCIOpTE (VI CaMOCTOSITETBHOTO HM3yYeHUSs).
MexaHu3M OpraHM3alMd WX BBIMIOJHEHUS B TIPOIECCE YIPABICHHUS CEPBHUCHBIM
oOCITy)KMBaHHEM B TPAHCIOPTHON cdepe (I CamMOCTOSTETBHOTO H3yYeHUSs).
MeToasl BBIOOpa OpPraHW3AIlMOHHBIX pEHICHHNA IS (OPMHUPOBAHHS CEPBUCHOM
CUCTEMBI OOCITy)KHBaHHS C WCIOJIh30BAaHUEM METOJOB OpPTraHM3AIMH B TMPOIECCEe
yIpaBJIEHUs CEPBUCHBIM  OOCIY)XKMBaHMEM B  TpaHCHOpPTHOM cdepe (mus
CaMOCTOSITEIILHOTO U3YUYEHUS ). AJTOPUTM MPUHATUS OPTaHU3AIMOHHBIX PEIICHHUM TT0
Pa3BUTHIO KIIMEHTYPHBIX OTHOIIECHUN MPEANPUSATUS TPAHCIOPTHOM cdepbl U chepbl
rOCTENIPUMMCTBA HAa  TPAHCIOpPTE B  TMPOILIECCE  YIPABICHUS  CEPBUCHBIM
oOCIy>)KMBaHMEM B TPAHCIOPTHOU cdepe (A1 CcaMOCTOATEIBLHOTO H3Y4YEHUs).
Mertonpl pa3pabOTKH KOMILJIEKCA MEPOINPUATUN O OpPraHHU3alvH, IIAHUPOBAHUIO U
MOHHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TIPOLIECCE YIPABIICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TPAHCIOPTHOW cdepe (I CaMOCTOSATEIHLHOTO
u3ydeHus1). MeXaHu3M  OpraHU3aIMOHHOTO  OOCHY)KMBaHMS  ABUAIIMOHHOM
UHQPACTPYKTYpPbl M OpPraHU3alMOHHOTO OO0ECMeYeHUsl IMpoliecca CEPBUCHOTO
o0CITy>)KMBaHMsI B a3pONOPTy U Ha OOPTY BO3AYIIHOTO CyAHA B MPOLECCE YIIPABICHUS
CEpBUCHBIM OOCIY)KMBAaHHEM B TpPAaHCIOPTHON cdepe (IS CamMOCTOSTETHLHOTO
u3ydeHus). Meronpl opraHu3alMyd M YOPaBICHHUS HMYIIECTBOM a3pOIOPTOBOTO
KOMILJIEKCA W AaKTUBAaMHU CEPBUCHBIX NPEANPHUATANA Ha TpaHCIOPTE B MPOIECCE
yIOpaBICHUs] CEPBUCHBIM  OOCIYy)KMBaHMEM B TpaHCHOPTHOH cdepe (s
CaMOCTOSITETILHOTO M3y4yeHHs1). MeTobl onpeneiaeHus nokasareneil 3ppekTuBHOCTH
NESTENHHOCTH TPENNPUSTHAS CEepBHUCA B pPaMKaxX TPAHCTIOPTHOTO KOMIUIEKCA B
MPOLIECCE YIPABJIEHUS CEPBUCHBIM OOCIY>KHBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITETILHOTO U3YUYECHHUS).

Tema 9. YnpasiieHne npou3BOJACTBEHHBIM MPOIECCOM HA MPeANPUSITUIX
CEPBUCHOI0 00CJIy’:KUBAHUS B TPAHCIIOPTHOM c(epe

®opma opraHuzanuu Npous3BojcTBa. CBA3b yHmpaBieHUS MPOU3BOACTBEHHBIM
MPOIIECCOM M YIIPABJIICHHUE Pa3BUTHEM OM3HEca (IJII CaMOCTOSITEILHOTO M3YUYCHHS).
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CrpykTypa uLHMKIa CO3JaHUSI M OCBOCHUS HOBBIX TOBApOB Ha MPEANPUATUIX
CEpPBUCHOTO OOCITYy)XMBaHUS B TpaHCHOPTHOM cdepe (AT CaMOCTOSTEIBLHOTO
n3yueHust). JKu3HeHHBIA UMK ToBapa (W3leNus) W MECTO B HEM Hay4HO-
TEXHUYECKOW  TMOATOTOBKM  TPOU3ZBOJACTBA HA  NPEANPUITUSAX  CEPBUCHOTO
oOCny’KMBaHMSI B TpPAHCHOPTHOM cdepe (a1 CamMOCTOSATENBHOTO HU3Y4YEHUs).
CoBpeMeHHBIE METOJIbI M TEXHOJIOTUU YIPaBJICHUS MPOU3BOJICTBEHHBIM MPOLIECCOM
(nns camocrtositenbHOro u3yudeHus). CokpalieHue CpPOKOB CO3JaHHMSI U OCBOCHHS
HOBBIX TOBAapOB Ha MPEANPUATUSAX CEPBUCHOIO OOCITYXHMBAHUS B TPAHCHOPTHOMU
chepe (mas camocTosTenbHOro u3ydeHus). [ImaHupoBaHue co3jgaHus UM OCBOCHUS
HOBBIX TOBAapOB Ha MPEANPUITHUSAX CEPBUCHOTO OOCITYKUBAHUS B TPAHCIOPTHOU
chepe (s caMOCTOSITEILHOTO M3y4deHHs). MeToabl ompeiesieHus Kpyra 3ajaad B
IpoLEecce YNPaBICHUS CEPBUCHBIM OOCIYKMBAaHUEM B TPAHCHOPTHON cdepe (s
CaMOCTOSITEJILHOTO M3y4deHMs). MexaHu3M BblOOpa ONTUMAJbHBIX  CHOCOOOB
pelieHus 3a7a4 B paMKax MOCTABJICHHON €I, UCXO/ U3 JEHCTBYIOIIUX MPABOBBIX
HOpPM, MMEIOLIUXCSI PECYpCOB M OIPaHUYEHUN B MPOIECCE YIPABICHUS CEPBUCHBIM
oOCITy’)KMBaHMEM B TPAHCIOPTHOW cdepe (11 CcaMOCTOATEIBLHOTO H3Y4YeHUs).
AJTOpUTM BBIOOpA ONTUMATBHBIX CIIOCOOOB UX PEIICHUS, UCXOAS U3 JICUCTBYIONTUX
IIPaBOBBIX HOPM, MMEIOIIUXCS PECYpCOB W OTpaHWYEHUN B TPOIIECCE YIpaBICHUS
CEpPBUCHBIM OOCIYXKMBAaHHEM B TPAHCIOPTHOU cdepe (WIsI CaMOCTOSTEIHLHOTO
u3ydeHus). TeopeTnuueckue OCHOBbI U TPAKTUYECKHE TMPUEMBbl YIPABJICHUS
npoekTaMu B cepe OOCTy>KMBaHHS B TMPOIECCE YIPABICHHUS CEPBUCHBIM
oOCITy>KMBaHMEM B TPAHCIOPTHOW cdepe (AII CAMOCTOSTENBHOTO HU3YUYEHUS).
OCHOBBI OpraHU3aIlMOHHO - YIPaBICHYECKON MAESITENIbHOCTH 10 OO0ECIeUeHHUIO
peanu3anuu  TYPUCTCKO-PEKPEAlMOHHBIX MPOEKTOB TMPEANpUSATUS CEpBHCAa B
Ipolecce YIPaBICHUS CEPBUCHBIM OOCIYKMBAaHUEM B TPAHCHOPTHOM cdepe (s
CaMOCTOSAITEJILHOTO M3y4eHHs). MexaHu3M BbIOOpa MaTEpHUANBHBIX PECYPCOB,
o0OpyZOBaHUs HJisi OCYIIECTBJICHMs TMpollecca cepBuca (A1 CaMOCTOATEIBLHOTO
u3ydeHus). Mexanusm NMpoBEACHUS MEPErOBOPOB C KIMEHTAMH IO MPETECH3MOHHBIM
CIIy4astM U METOJbl OIpe/eNIeHNs MPUYUH BO3HMKHOBEHUS TMPETEH3HWM B Ipoliecce
yIpPaBIE€HUS CEPBUCHBIM  OOCIY)KMBaHMEM B  TpaHCHOpPTHOM cdepe (mns
CaMOCTOSATETILHOTO  M3y4yeHus). Mexanusm QopmupoBaHus I1einel U  3amay
NEATENIbHOCTH TOJAPA3ACICHUN CEPBUCHOW JEATENbHOCTU Hpeanpusitus (A
CaMOCTOSITEJILHOTO ~ M3y4yeHHus). MeToapl  OpraHu3alud  IJIAHUPOBAHHUS U
MOHUTOPUHTA JEATEIPHOCTH CEPBUCHOM KOMIIAHWM B TPAHCMOPTHON cdepe U B
chepe TOCTEMPUUMCTBA HA TPAHCIOpPTE (I CAMOCTOSITEIHHOTO HW3Y4YCHUS).
MexaHu3M OpraHu3allid UX BBINOJHEHUS B MPOIECCE YMNPABICHUS CEPBUCHBIM
OoOCTy)KMBaHMEM B TPAHCIOPTHOW cdepe (A1 CcaMOCTOATEIBLHOTO W3Y4YCHUs).
Metonpl BbIOOpa OPTaHHW3AIMOHHBIX peEIIeHUH 71 (OpMUPOBAHUS CEPBUCHOU
CUCTEMBI OOCITY’)KMBaHUS C HWCIOJIb30BAaHUEM METOJIOB OpPTaHU3AIMH B IPOIECCE
yOpaBJ€HUS CEPBUCHBIM  OOCIyKMBaHHMEM B  TpaHCHOPTHON cdepe  (ans
CaMOCTOSITEIbHOTO U3Y4YEeHUsI). AJITOPUTM MPUHATHS OPTraHU3ALMOHHBIX PEIICHUN O
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUN MPENNPUATHS TPAHCIOPTHOU cdepbl U chepsl
roCcTENpUMMCTBA HA  TpPAHCHOPTE B  MpoOLECcCe  yOpaBICHUS  CEPBUCHBIM
00cITy>)kKMBaHHEM B TPAHCIIOPTHOM cdepe (11 CaMOCTOSTEIbHOTO U3YUEHUS ).
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MeTtoapl pa3pabOTKH KOMILJIEKCA MEPOMPHUSATHI MO OpPTaHM3alNH, TJIAHUPOBAHUIO U
MOHHUTOPHUHTY JESTEIIbHOCTH CEPBUCHOW KOMIIAHUM B TIPOIECCE YIPABICHHUS
CEpPBUCHBIM OOCTY)KMBAaHHEM B TpaHCHOPTHOM cdepe (WIg CcaMOCTOSITEIHLHOTO
U3y4eHHUs). MexaHu3M  OpPraHHU3aI[MOHHOTO  OOCIYXHBAHHS  aBUAIIMOHHOM
UHPPACTPYKTYpPhl U OPTraHU3AIMOHHOTO OO0ECIeUeHUs] TMpoIecca CEPBHCHOTO
0OCITy>)KMBaHHSI B a9pOMOPTy U Ha OOPTY BO3AYIIHOTO CYAHA B MPOIECCE YIIPABICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TpaHCHOPTHOH cdepe (Mg CaMOCTOSTEIHLHOTO
u3ydeHus). MeTonbl OpraHW3allMd W YIPaBICHHUS HMMYIIECTBOM a’3pPOIOPTOBOTO
KOMIUIEKCA W aKTHBAMH CEPBHCHBIX NPEANPHUIATANA HAa TPAaHCIOPTE B IIpoIecce
yIpaBICHUS CEPBUCHBIM  OOCITy)KMBaHWEM B  TpaHCIOpTHOW cdepe  (mms
CaMOCTOSITETTLHOTO M3y4YeHwHsI). MeTOIbl onpeeNieHns mokasarenei 3 pexTuBHOCTH
ACSTENPHOCTH TPEANPUATHS CepBHCAa B paMKax TPAaHCIOPTHOTO KOMIUIEKCa B
npolecce YNpaBlIE€HUS CEPBUCHBIM OOCIYKHMBAaHHUEM B TPAHCHOPTHON cdepe (s
CaMOCTOSITETTLHOTO U3YYCHHS).

Tema 10. IlonroroBka mnpou3BOACTBA HOBOIl MNPOAYKIHM M YCJIyr Ha
NpeaNnpUSATHAX CEPBUCHOIO0 00C/Iy’KMBAHHUS B TPAHCIIOPTHOH cepe

CereBoe IUIaHMpOBaHME. YTpaBlIeHUE MOATOTOBKONM MPOU3BOJACTBA HOBOM
NPOAYKIMU U YCIYT Ha MPEANPUATUAX CEPBUCHOTO OOCITY>KMBAHMS B TPAHCIIOPTHOM
chepe (mis camocTosiTenbHOro u3ydeHus). CYIIHOCTh W ITambl OCYIICCTBICHHUS
NOATOTOBKM TPOM3BOJACTBA (i1 CaMOCTOSITENBHOTO H3y4deHus). Opranuzanus
HAYYHBIX MCCJIEAOBAHUM (IUIsI caMOCTOsITEIbHOrO u3ydeHus). HayuHas moaroroBka
IIPOM3BOJICTBA HA MPEANPUATHIX CEPBUCHOTO 00CITY>KMBAHUS B TPAHCIIOPTHOU cdepe
(mms camocrtostenbHoro wu3ydeHusi). Onenka 3¢dextuBHocTt HUP um OKP Ha
OPENNPUSATUSX CEPBUCHOTO OOCIY)KMBaHUS B TpPaHCIOPTHOW cdepe (s
CaMOCTOSITEJIbHOTO ~ M3y4YeHHUs). PHIHOYHBIE HCHBITAHUS TOBApOB  (MPOOHBIN
MapKETUHT) Ha MPEANPUITHSIX CEPBUCHOTO OOCITYXKUBaHUS B TPAHCIOPTHOU cdepe.
TexHuueckass MNOATOTOBKAa  MPOM3BOJCTBA HA  NPEANPUITHSIX  CEPBUCHOTO
oOCIy>KMBaHMsSI B TpPAHCHOPTHOM cdepe (I CcamMOCTOSTEIBHOIO HU3Y4YEHUS).
TexHomornyeckas NOATOTOBKA MPOU3BOJACTBA HAa NPEANPUITUSAX CEPBUCHOTO
oOCiIy)XMBaHMsI B TpaHCHOPTHOH cdepe (IsI CaMOCTOSTENBHOTO H3YYEHHUS).
OpraHn3alMOHHO-3KOHOMHYECKas IOJIOTOBKA MIPOU3BOJICTBA (nns
CaMOCTOSITEIbHOTO  U3y4deHMs). DyHKIMOHANBbHO-CTOMMOCTHBIA  aHanmu3 (s
CaMOCTOSITEILHOTO U3y4eHUs1). OYHKIIMOHAIBHO-CTOUMOCTHBIA aHAJIN3 MPU TEXHUKO-
HKOHOMHUYECKOW OTpabOTKE KOHCTPYKTOPCKMX M TEXHOJIOTMYECKUX pEIICHUH Ha
NPEANPUATUAX CEPBUCHOTO OOCITYy)XMBaHMS B TpaHCHOpTHOW cdepe (s
CaMOCTOSITEJIBHOTO M3Y4YEHMs). XapakTep HW3MEHEHHMS] TEXHHUKO-3KOHOMUYECKUX
MOKa3aTeJaed HOBBIX M3AENUI Ha CTaAUU OCBOCHHUS HA MPEANPUITHUAX CEPBUCHOTO
o0CITy’)KMBaHHsI B TPAHCTIOPTHOM cepe (11 caMOCTOSITENFHOTO U3yueHus). MeTo sl
OTpeseNieHUs] Kpyra 3ajjad B MpOIecce YNMPaBICHHUsS CEPBUCHBIM OOCITY)XKMBAaHHEM B
TpaHCTIOPTHOM cdepe (TSI CcamMOCTOSTENBHOTO W3ydeHHs). MexaHu3M BbIOOpa
ONTUMAaIbHBIX CIIOCOOOB pEIICHUs 3a7ady B paMKax MOCTABJICHHOW 1€, UCXOMS U3
JNEHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIKUXCS PECYPCOB U OTPAaHUYEHUH B IpOLECCE
yIOpaBJ€HUs CEPBUCHBIM OOCITY>KUBAaHUEM B TpaHCHIOPTHOU cdepe (st
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CaMOCTOSITEJILHOTO HW3Yy4Y€HHUs). AJTOPUTM BbIOOpAa ONTHUMANBHBIX CIOCOOOB HX
pElIeHMs, MCXOMs M3 JACUCTBYIOMIMX IPAaBOBbIX HOPM, HMEIOIIMXCS PECYpCOB U
OTrpaHUYEHUN B MPOLIECCE YIPABICHUS CEPBUCHBIM O0CITYKMBAaHUEM B TPAHCIIOPTHOU
chepe (sl caMOCTOSATENBHOIO U3yueHus1). TeopeTnueckrue OCHOBBI U MIPAKTUYECKUE
MIpUEMBbl YIPABJICHUS MPOEKTaMU B cepe 0OCIyKMBaHUS B MPOLIECCE YIPABICHUS
CEpPBUCHBIM OOCTY)KMBAaHHEM B TPaHCHOPTHOH cdepe (MIg CaMOCTOSTEIHLHOTO
nzydeHus1). OCHOBBI OpPraHM3allMOHHO-  YIPAaBJICHYECKON  AEATENBHOCTU IO
00€CIEeYEHUI0 pealln3aliil TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEANPUSITHS
cepBUca B MPOLECCE YIPaBICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCHOPTHOM
chepe (s CaMOCTOSITENILHOTO H3y4eHHs). MexaHu3M BbIOOpa MaTepUalbHBIX
pecypcoB, 000pynoBaHUsA JJIA  OCYIIECTBICHHMS  Tmpolecca cepBuca (A
CaMOCTOSITEJILHOTO M3Yy4yeHUs). MexaHu3M NpOBEIEHUsI MEPEroBOPOB € KIMEHTAMHU
M0 TPETEH3UOHHBIM CIIy4asiM W METOJbl OMNpENeNeHUs] MPUYUH BO3HUKHOBEHUS
NPETEeH3Uil B MpOliecce YNPaBJICHHUS CEPBUCHBIM OOCIYXMBAaHUEM B TPAHCIOPTHOU
chepe (17151 caMOCTOSATETLHOTO U3ydeHus1). Mexanusm GopMupoBaHus 1ieeH 1 3a1ad
NESTENbHOCTH  MOJPA3JEICHU CEePBUCHOM NIEATENBbHOCTH mpeanpusatus (as
CaMOCTOSITEJILHOTO ~ M3y4yeHus). Meroabl  OpraHM3anuu  IJIAHUPOBAHHUS U
MOHHUTOPUHTA JESATENBHOCTH CEPBHUCHOM KOMIIAHMM B TPaHCHOPTHOW cdepe u B
chepe ToOCTENPUUMMCTBA Ha TpaHCHoOpTe (AJIE CaMOCTOSATEIBHOTO HW3Y4YEHUs).
MexaHu3M OpraHu3aldd HMX BBIMOJHEHUS B MPOIECCE YIPABJICHHUS CEPBUCHBIM
oOCITy’>)KMBaHMEM B TPAHCIOPTHOW cdepe (A1 CcaMOCTOATEIBLHOTO HW3Y4YEHUs).
Metonbl BbIOOpa OpraHU3alMOHHBIX pEHIeHUN 11 (POPMUPOBAHUS CEPBUCHOM
CUCTEMBI OOCIIy’)KMBaHUSI C HUCIOJIb30BAaHUEM METOJIOB OpraHU3allud B IpoIlecce
yIpaBJI€HUs CEPBUCHBIM  OOCIY)XMBaHMEM B  TpaHCHOpPTHOM cdepe (mns
CaMOCTOSITEIILHOTO U3YUYEHUS ). AJTOPUTM MPUHATUS OPTaHU3AIMOHHBIX PEIICHHUM 110
Pa3BUTHIO KIMEHTYPHBIX OTHOILICHUU MPEANPHUATHS TPAHCIOPTHOUM cdepbl U cdepbl
rOCTENIPUUMCTBA Ha  TPAHCIOPTE B  TMPOIIECCE  YIPaBICHUS  CEPBUCHBIM
oOCITy>)KUBaHMEM B TpPAHCIOPTHOU cdepe (A1 CcaMOCTOATEIBLHOTO HW3Y4YEHUs).
Mertonbl pa3pabOTKH KOMILIEKCA MEPOINPUATUN O OpPraHHU3allUH, IIAHUPOBAHUIO U
MOHHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHHMM B TIPOLIECCE YIPABIICHHUS
CEpBUCHBIM OOCIY)KMBaHHEM B TpPAaHCIOPTHON cdepe (I8 CamMOCTOSTEIBLHOTO
u3ydeHus1). MexaHW3M ~ OpraHu3allMOHHOTO  OOCHY)KMBAaHUS  aBHAIIMOHHOMN
UHQPACTPYKTYpbl U OPraHU3aLMOHHOIO OOECIeueHus Mpolecca CEPBUCHOTO
o0CITy>)KMBaHMsI B @9pONOPTY U Ha OOPTY BO3AYIIHOIO Cy/AHA B IPOILECCE YIIPABICHUS
CEpBUCHBIM OOCIY)KMBAaHHEM B TpPAaHCIOPTHON cdepe (I8 CamMOCTOSTETHLHOTO
n3yueHus). MeToJpl OpraHu3alldd W YIPaBIEHUS HMMYIIECTBOM a’pPOINOPTOBOIO
KOMIUIEKCA W AaKTUBaMU CEPBUCHBIX NPEANPUATUNA HA TPAHCIOPTE B IMpolecce
yOpaBJ€HUsS CEPBUCHBIM  OOCIy’)KMBaHHMEM B  TpaHCHOPTHON cdepe  (ans
CaMOCTOSITENTLHOTO M3y4ueHHs). MeToibl ornpenesaeHus nokasareneii 3 peKTuBHOCTH
NEATeNIbHOCTU TMPEANpUSTAS CepBUCAa B paMKaxX TPaHCIIOPTHOTO KOMILIEKCA B
MPOLIECCE YIPABJICHUS CEPBUCHBIM OOCIY>KHUBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSATEIbHOTO U3YUYECHHUS).
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Tema 11. Tunbl npPoM3BOACTB HAa MNPeANPHUITHAX CEPBUCHOIO
00cJIy’)KUBAHUS B TPAHCIIOPTHOM cdepe

Metonbl pa3paOOTKM TEXHOJOTHH TMPOILECCa CEPBUCHOIO OOCITYXUBaHUS B
TpaHcnopTHO cdepe. CUCTEMBI KIMEHTCKUX OTHOIICHUH C y4eTOM TpeOOBaHU
NOTpeOUTENs M IPOU3BOJCTBEHHBIN MPOLIECC HA MPEINPHUATUSIX CEPBUCA U MPUHLIUIIBI
€ro OpraHuzanuu (IUisi CaMOCTOSITENIbHOrO W3ydeHus). Opranuzanuss KOHTaKTHOM
30HBI IPEANPUATHS CepBHCca (1 CAMOCTOSATENBHOTO N3y4YeHUs ). TUIBI IPOU3BOJICTB
Ha MPEANPUATUIX CEPBUCHOTO 00CIIY)KMBaHUS B TPAHCIIOPTHOU cpepe U UX TEXHUKO-
HKOHOMHYECKas XapaKTepUCTUKa (st CaMOCTOSTEIBLHOTO U3YUYECHUS).
[IpousBoaCTBEHHAas CTPYKTypa MPEANPUATHS CEPBUCHOTO OOCIYyXUBaHUA B
TpaHCTIOPTHOU cepe (1 caMoCTOoATENbHOro n3ydeHus). [Ipon3BoACTBEHHBIN UK
Ha MPEINpUSATHSAX CEPBUCHOIO OOCIHY)KMBaHUSI B TpaHCIOPTHOW cdepe (s
CaMOCTOSITEJILHOTO M3y4deHHus). MeTojbl pacyeTra MPOU3BOJCTBEHHOIO LHMKIAa Ha
OPENNPUSATUSAX CEPBUCHOTO OOCIY)XMBaHUS B TpPAaHCIOPTHOW cdepe (s
CaMOCTOSITEIILHOTO Hu3y4eHus). OpraHuzanuss TOTOYHOTO M aBTOMATH3UPOBAHHOTO
NPOU3BOJCTBA (IJI1 CAaMOCTOATENBHOTO u3yuyeHusi). ['mOkoe HHTErpupOBaHHOE
NPOM3BOJICTBO (IIJI1 CAMOCTOSITENILBHOTO H3Y4YeHHUs). YUeT THIla pbIHKA TMpH
YCTAHOBJICHUH 1I€HBI Ha MPEIIPUITHN CEPBUCHOTO OOCIY)KMBAaHUSI B TPAHCIIOPTHOM
chepe (I caMOCTOATEIBLHOrO HM3ydeHwus). MeToasl ompeneseHusi Kpyra 3ajnad B
Ipolecce YMIPaBICHUS CEPBUCHBIM OOCIYKMBAaHUEM B TPAHCHOPTHON cdepe (s
CaMOCTOSITEJILHOTO HM3y4eHHs). MexaHu3M BbIOOpa ONTUMAJIBHBIX  CIHOCOOOB
peuieHns 3a1a4d B paMKax MMOCTaBJICHHOM €N, UCXOsl U3 JEHCTBYIOIIMX MMPaBOBBIX
HOpPM, UMEIOLIUXCS PECYPCOB M OTPAHUYEHHM B MPOLECCE YIPABICHHS CEPBUCHBIM
oOCIy>)KMBaHMEM B TPAHCIOPTHOW cdepe (A1 CcaMOCTOSATEIBLHOTO H3y4YeHUs).
Anroput™ BeIOOpa ONTUMAJIBHBIX CIIOCOOOB UX PEIICHUS, UCXOAS U3 JEHCTBYIOUIUX
IPaBOBBIX HOPM, MMEIOLIUXCA PECYPCOB U OTPAHUYEHUW B MPOLECCE YIPABICHUS
CEpPBUCHBIM OOCIYXMBAaHHEM B TpPAHCIOPTHOU cdepe (WIsI CcamMOCTOSTEIHLHOTO
nzyueHus). TeopeTnueckue OCHOBbI UM MPAKTUYECKUE TMPUEMBbl YNPABICHUS
npoekTaMu B cepe OOCTy>KMBaHHS B TMPOIECCE YIPABICHHUS CEPBUCHBIM
oOCIy’>KMBaHMEM B TPAHCIOPTHOW cdepe (MII CaMOCTOSTENBHOTO HU3YUYCHUS).
OCHOBBI  OpraHM3allMOHHO- YIPABJIEHYECKOW JEATENBHOCTH IO OOECIEUYECHUIO
peanu3anuy  TYpPUCTCKO-PEKPEAallMOHHBIX IPOEKTOB NPEANpUATUS CEpBUCA B
IPOLIECCE YIPABIICHUSI CEPBHCHBIM OOCIYy’)KMBAaHMEM B TPaHCIOPTHOH cdepe (s
CaMOCTOSITETILHOTO M3Yy4eHHs). MexaHu3M BbIOOpa MaTE€pHAIbHBIX PECypCOB,
0o0OpyIOBaHUS ISl OCYIIECTBJIGHHUS Ipoliecca cepBUca (IIsI CaMOCTOSITENILHOTO
u3ydyeHus). MexaHusMm NpoBeAEHUS MEPEroBOPOB € KIMEHTAMH IO MPETEH3UOHHBIM
CIIy4astM W METOJbI OINpEAESICHUs NMPUYUH BO3HMKHOBEHUS IPETEH3MH B Ipolecce
yOpaBJ€HUsS CEPBUCHBIM  OOCIyKMBaHHMEM B  TpaHCHOPTHON cdepe  (ans
CaMOCTOSITEILHOTO ~ M3yuyeHHs). MexaHusm (¢opMuUpOBaHUS ILened U 3agad
NEATENbHOCTH MOAPA3JCICHUM CEPBUCHOM JIEATENBHOCTH HIpeanpusatus  (as
CaMOCTOSITEJILHOTO ~ M3ydeHHus). MeroAsl  OpraHu3aluy  IJIAHUPOBAaHUS U
MOHUTOPUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAaHMHM B TPAHCHOPTHOM cdepe U B
chepe rocTenpuMMCTBA Ha TpaHcHopTe (I CaMOCTOSITENIBHOTO H3Y4YEHUs).
MexaHu3M OpraHu3alyy UX BBIIOJIHEHHUS B MPOLIECCE YNPABIEHUS CEPBUCHBIM
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o0Oclly’)kMBaHMEM B TPAHCIOPTHOM cdepe (I CaMOCTOSTEIBHOTO M3YUYEHUS).
Metonbl BbIOOpa OpraHM3alMOHHBIX pEUIEHUH [ (POPMUPOBAHUS CEPBUCHOM
CUCTEMBI OOCIIY>)KMBaHUSI C HUCIOJIb30BAHUEM METOJIOB OpPraHU3allid B IMpOIECCe
VIOPABJIEHUS  CEPBUCHBIM  OOCIYXMBaHMEM B  TpaHCHOPTHOM cdepe (mns
CaMOCTOSTEJILHOTO U3YUYEHUS ). AJTOPUTM MPUHATUS OPraHU3aLMOHHBIX PEIICHHUH 1O
Pa3BUTHIO KIIMEHTYPHBIX OTHOLUEHUW MPEANpPHUATHS TPAaHCHOPTHOUM cdepbl u cepbl
rOCTEIPUMMCTBA HAa  TPAHCIOpPTE B  IMpOLIECCE  YIPaBICHUS  CEPBUCHBIM
oOCly’)kMBaHHEM B TPaHCIOPTHOU cdepe (I CaMOCTOSTEIBHOTO HW3YUYEHUS).
Mertonbl pa3pabOTKM KOMILJIEKCA MEPOIPUATUN MO OpPraHU3aluH, IUIAHUPOBAHUIO U
MOHHUTOPUHTY JE€ATEIbHOCTH CEPBUCHOM KOMIIAHMM B TIPOLIECCE YIPABIICHUS
CEpPBUCHBIM OOCIYXMBaHUEM B TPAHCIOPTHOW cdepe (1T CaMOCTOSATEIBLHOTO
u3ydyeHus). MeXaHW3M  OpraHM3allMOHHOTO  OOCIYXXUBaHUS  aBUALMOHHOM
UHQPACTPYKTYpbl M OpPraHU3allMOHHOTO OO0ecredYeHus IMpoliecca CEPBUCHOTO
00CIy>KHBaHMSI B a3pONOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MPOIECCE yNPaBICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TPAHCIOPTHOW cdepe (I CcaMOCTOSATEIHLHOTO
u3ydyeHus). MeToapl OpraHu3aldd W YHOPaBIECHUS HMYIIECTBOM a3pOINOPTOBOTO
KOMIUIEKCA M aKTHBaMU CEPBHUCHBIX MNPEANPHUATHN HAa TpPAHCIOPTE B IMpoIllecce
yIpPaBJICHUS CEPBUCHBIM  OOCIY)XKMBaHMEM B  TpaHCHOpPTHOW cdepe (mns
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeToabl onpeneneHus nokasarenen 3pPpekTuBHOCTH
NESTENbHOCTH TPENNPUSTHS CEepBUCA B paMKax TPAHCIOPTHOTO KOMIUIEKCa B
Ipollecce YIPaBICHUS CEPBUCHBIM OOCIY)XKMBAHHEM B TPaHCIOPTHOHN cdepe (s
CaMOCTOSITETILHOTO U3YUYEHHUS).

Tema 12. IlenooOpa3oBaHue HA NMPEeANPUATHHA CEPBHUCHOIO 00CIyKMBAHUSA
B TPAHCIIOPTHOM cepe

CymHocTh 11€HOOOpa30BaHUs HA MPEANPHUATAA CEPBUCHOTO OOCITYKHBAHUS.
Meronbl 11eHOOOpa3oBaHUs, MPUMEHSEMbIE Ha MPAKTHKE (IUIsI CaMOCTOSTEIHHOTO
uzydyenus). Pacuer 1meHsl Ha OCHOBe aHanu3a 0e3yObITOUYHOCTH (IS
CaMOCTOSTETILHOTO H3y4deHusi). PacyeT 1eHbl Ha OCHOBE oOecreueHus IeJIeBOM
npUOBLIN (11 CAaMOCTOSITEILHOTO M3ydeHus1). [{enHooOpa3oBaHue W THUI phIHKA (IS
CaMOCTOSITEJILHOTO M3y4eHus1). MeToauKa yCTAaHOBJEHUS LEH Ha MNpEeANpUsITUU
CEpPBUCHOTO OOCITYXXMBaHHUS B TPAHCIOPTHOW cdepe (A1 CcaMOCTOSTEIHHOTO
uzydenusi). [logxoasl k mpobiemMe 1eHOOOpa30BaHUsI HA MPEINPHUSTHU CEPBUCHOTO
00CITy>KMBaHMSI B TPAHCTIOPTHOU cdepe (151 CaMOCTOSITEIIbHOTO U3ydeHHUs ). MeTo bl
OTIpEJICNICHHsI KpyTa 3a/ad B MPOIECCe YMPaBIEHUS CEPBUCHBIM OOCITYXKHMBAaHUEM B
TpaHCTIOPTHOU cdepe (IsI CcamMOCTOSTENBHOTO W3ydeHHs). MexaHu3M BbIOOpa
ONTUMAIbHBIX CIIOCOOOB PEIICHUS 3a7a4 B paMKax MOCTAaBJICHHOW €M, UCXOMS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTpaHUYEHUN B MPOIECCE
yOpaBJ€HUsS CEPBUCHBIM  OOCIy’)KMBaHHMEM B  TpaHCHOPTHOM cdepe  (ans
CaMOCTOSITEJIbHOTO M3Yy4YeHHUsA). AJTOPUTM BbHIOOpAa ONTUMAIBHBIX CIIOCOOOB HX
peleHus, MCXOAS W3 JCUCTBYIOIIMX MPAaBOBBIX HOPM, HMEIOIIMXCS PECYpCOB H
OTpaHUYEHUN B MPOIECCE YIPABICHUS CEPBUCHBIM OOCITYKMBAHUEM B TPAHCIIOPTHOM
chepe (AJ1s1 caMOCTOATENIBHOIO U3y4eHus1). TeopeTnueckue OCHOBBI U MPAKTUYECKUE
MIpUEMBI YIPABICHUS MPOEKTaMU B cepe oOCayKUBaHUS B MPOLIECCE YIPaBICHUS
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CEpPBUCHBIM OOCTY)KMBAaHHEM B TpaHCHOPTHOM cdepe (g CcaMOCTOSTEIHLHOTO
uzydeHusi). OCHOBBI OPraHM3AIMOHHO-  YIPABICHYECKOW JESATEIBHOCTH IO
00ECIEUCHUIO0 peaTn3aluil TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEATPHUSITHS
cepBruca B TPOIECCE YMPaBICHHUS CEPBUCHBIM OOCITY)XMBAaHHEM B TPaHCIOPTHOM
chepe (Wi caMOCTOATENBHOTO W3y4eHUs). MexaHu3Mm BbIOOpa MaTepHATbHBIX
pecypcoB, 000pynoBaHMsA JJiA  OCYIIECTBIEHHMS  Tmpolecca cepuca (A
CaMOCTOSITETTFHOTO M3Y4YeHHs). MeXaHU3M MpPOBEICHHs MEPETOBOPOB C KIMEHTaMH
M0 TPETCH3MOHHBIM CJIy4YasiM W METOJABI OMpEACNICHUs MPUYMH BO3ZHHUKHOBECHHS
NpEeTEeH3Ul B MPOLIECCe YMPAaBICHUS CEPBUCHBIM OOCTY)KMBAaHHUEM B TPAHCIIOPTHOU
cdepe (a5 CaMOCTOSTENLHOTO U3yUYeHus1). Mexanusm (GopMHUpoBaHus 1eNiel U 3aaa4
ACSTENFHOCTH  TMOAPA3JCICHUNA CEPBUCHON JESITENbHOCTH MPEeanpusThs (ams
CaMOCTOSITETLHOTO ~ HM3y4eHHWs). MeToApl  OpraHM3alid  I[UIAHUPOBAaHUS U
MOHUTOpPUHTA JESITETbHOCTH CEPBUCHOW KOMITAHWW B TPAHCIOPTHOW cdepe W B
chepe TOCTEMPUUMCTBA Ha TpaHCIOpPTE (UII CaMOCTOSITETBHOTO HM3YyUeHUSs).
MexaHu3M OpraHM3alMd WX BBIIIOJHEHUS B TPOIECCE YIPABICHHUS CEPBHCHBIM
oOCITy)KMBaHHEM B TpPAHCIOPTHON cdepe (I CamMOCTOSTETBHOTO H3yUeHUSs).
MeToasl BBIOOpa OpPraHW3AIlMOHHBIX pEHICHHHA IS (OPMHUPOBAHHS CEPBUCHOM
CUCTEMBI OOCITy)KHBaHHS C WCIOJh30BAaHUEM METOJOB OPTraHM3AIMH B TPOIECCE
yIpaBICHUS CEPBUCHBIM  OOCITy)KMBaHWEM B  TpaHCIOpTHOW cdepe  (mms
CaMOCTOSITETTLHOTO M3yUeHUs ). ANTOPUTM MIPUHATHS OPTaHU3ANMOHHBIX PEIICHUH 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOILIECHUW MPEANPHUATHS TPAaHCHIOPTHOUM cdepbl u cdepbl
rOCTENIPUUMCTBA HAa  TPAHCIOpPTE B  TMPOILIECCE  YIPaBICHUS  CEPBUCHBIM
oOCITy>)KMBaHMEM B TPAHCIOPTHOW cdepe (A1 CcaMOCTOATEIBLHOTO HW3Y4YEHUs).
Mertonbl pa3pabOTKH KOMILJIEKCA MEPOINPUATUN MO OpPraHU3alluy, IJIAHUPOBAHUIO U
MOHHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHHMM B TIPOLIECCE YIPABIICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TPAHCIOPTHOW cdepe (I CcaMOCTOSATEIHLHOTO
U3ydeHus1). MeXaHu3M  OpraHU3AIlMOHHOTO  OOCIY)KMBaHHMS  ABUAIIMOHHOM
UHQPACTPYKTYpPbl M OpPraHU3alMOHHOTO OOECMeYeHusl IMpolecca CEPBUCHOTO
00CITy’>KMBaHMsI B a3pONOPTy M HA OOPTY BO3AYIIHOTO CyAHA B MPOIIECCE yIPaBICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TPAHCIOPTHOW cdepe (I CaMOCTOSATEIHLHOTO
u3ydeHus). Meronpl opraHu3alMyd M YOPaBICHHUS HMYIIECTBOM a3pOIOPTOBOTO
KOMITJIEKCA W AaKTUBAaMH CEPBUCHBIX NPEANPHUATHNA Ha TpaHCIOPTE B MPOIECCE
yIpaBICHUs] CEPBUCHBIM  OOCIYy)KMBaHMEM B TpaHCHOPTHOM cdepe (s
CaMOCTOSITETILHOTO M3y4yeHHs1). MeTobl onpeneiaeHus nokasareneil 3¢pHeKTHBHOCTH
NESTENBbHOCTH TPENNPUSATHS CEepBUCA B paMKaxX TPAHCIOPTHOTO KOMIUIEKCA B
MPOLIECCE YIPABJIEHUS CEPBUCHBIM OOCIY>KMBAaHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITETIbHOTO U3YUECHHUS).

Tema 13. YnpaBjieHue opraHu3zamnueil TeXHHYECKOr0, MaTepPHAJIBLHOIO,
TPYJAOBOT0 oO0ecrieYeHUs] TMPEANPUATHI CEPBHCHOT0 O00CIY:KHUBAHUAA B
TPAHCIOPTHOM cdepe

VYnpaBneHne OpraHu3aldel HWHCTPYMEHTAJIbHOIO XO3SIMCTBA, PEMOHTHOMU
CIyObl Ha NOPEANPUITUSAX CEPBUCHOTO OOCIYKMBaHHS B TPAHCIOPTHOH cdepe.
VYpaBneHne OpraHu3aluel SHEPTETUYECKOTO XO3AMCTBA MPEANPUITHAS CEPBUCHOTO
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oOCIy’KMBaHMsSI B TpPAHCHOPTHOM cdepe (I CcamMOCTOSATENBHOIO H3Y4YEHUs).
VYopaBneHnue opraHu3alMel TPaHCHOPTHOTO XO34MCTBa MPEANPUITHS CEPBUCHOTO
oOCIy’KMBaHMSI B TpPAHCHOPTHOM cdepe (I CcamMOCTOSATENBHOIO H3Y4YEHUs).
VYropaBnenue opraHuzanueld CKIAJICKOro XO034icTBa MPEANpPHUATUS CEPBUCHOIO
oOCny’KMBaHMSI B TpPAHCHOPTHOM cdepe (I CamMOCTOSATENBHOIO H3YUYEHUs).
VYrpasnenue opraHuzanyreil MaTepuatbHO-TEXHUYECKOTO 00eCIeYeHHs MPEATPUITHS
(MTC) cepBucHOro 00CIIyKMBaHUSI B TPAHCHIOPTHOM cepe (11 caMOCTOSTEIHLHOTO
uzydyenus1). HopmupoBanue Tpyna U ompejelieHHe MNOoTpeOHOCTed B pabouux u
CHEeUaNINCTaX Ha MPEINPUATUN CEPBUCHOTO OOCTYKHMBAaHMS B TPAHCIOPTHOU cepe
(7 caMOCTOSITENIbHOTO M3Yy4eHUs1). 3apaboTHas IJlaTa U OCHOBHbBIE NMPHUHIIUIBI €€
OpraHu3aly Ha MPEJIpUsITHU CEPBUCHOIO OOCIYy)KMBaHUS B TPAHCIOPTHOU cdepe
(nms caMmocTosITeNbHOrO u3ydeHus). PopMbl M CUCTEMBbI 3apabOTHOM IUIaTHl Ha
OPENNPUSTAN  CEPBUCHOTO  OOCHY)KMBaHUSL B  TpPaHCHOPTHOM cdepe (s
CaMOCTOATENBHOT0 U3yueHusi). [InmanupoBanue 3apaOOTHON MIIATHI HA MPEANPUITHH
CEpPBUCHOTO OOCIYXMBaHUSA B TPAHCIOPTHOW cdepe (A1 CaMOCTOSTEIHHOTO
u3ydeHus). MUHMMH3alUg PUCKOB Ha MPEINPUSTUU CEPBUCHOTO OOCTYKUBAHHUS B
TPaHCIOPTHOM cdepe (A1 caMOCTOSTEIBLHOrO M3y4deHHs). MeTonbl omnpeneneHus
Kpyra 3a/iad B MpoIlecce YIpaBiIeHUs] CEPBUCHBIM OOCIY>)KMBAaHUEM B TPAHCHOPTHOM
chepe (A1 CaMOCTOSITENBHOTO H3y4eHHs). MeXaHu3M BbIOOpa ONTHUMAIbHBIX
CIOCOOOB pellleHus 3a7a4 B paMKax MMOCTaBJICHHOM 11€JM, UCXO/s U3 JACHCTBYIOIMIMX
PaBOBBIX HOPM, MMEIOLIUXCSA PECYPCOB U OTPAHUYEHUW B IMPOLECCE YNPABICHUS
CEpPBUCHBIM OOCIYXMBAaHHEM B TPAHCIOPTHOU cdepe (I CcamMOCTOSTEIHHOTO
U3y4eHHs1). AJNTOPUTM BbIOOpA ONTUMAJIBHBIX CIIOCOOOB HMX PEIICHUS, UCXOIS W3
NENCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTPaHUYEHUN B IPOLECCE
yIpaBJI€HUs CEPBUCHBIM  OOCIY)XKMBaHMEM B  TpaHCHOpPTHOM cdepe (mus
CaMOCTOSITEJILHOTO M3Yy4Y€HUs). TeopeTUYEeCKHME OCHOBBI U MPAKTUYECKHUE MPUEMBI
yIpaBlieHus TMpoekTaMu B cdepe oOCTyKUBaHUS B TMpoIlecce  YIpaBICHUS
CEpPBUCHBIM OOCIYXMBAaHHEM B TPAHCIOPTHOU cdepe (I CcamMOCTOSTEIHLHOTO
n3yuyeHus). OCHOBBI OpPraHU3allMOHHO-  YNPABICHYECKOW JESATEIBHOCTH IO
00€CIEUEHUI0 pean3aliil TYPUCTCKO-PEKPEANMOHHBIX MPOCKTOB MPEIIPUITHS
cepBHUca B TPOIECCE YMPaBICHUS CEPBUCHBIM OOCITY)XKMBAaHHEM B TPaHCIOPTHOM
chepe (I CaMOCTOSITENILHOTO H3Y4eHMs). MexaHu3M BbIOOpa MaTepUaIbHBIX
pecypcoB, 000pyAOBaHMS Il OCYIIECTBIEHHS Ipolecca cepBuca (1
CaMOCTOSITEJILHOTO M3Yy4yeHus). MexaHu3M NpOBEIEHUS MEPEroBOPOB € KIMEHTAMU
[0 TMPETEH3UOHHBIM CIIy4asM U METOAbl ONpPEACIICHUS MNPUYUH BO3HUKHOBEHUS
IIPETEH3UN B IPOLIECCE YIPABIEHUS CEPBUCHBIM OOCITYKMBAHHEM B TPaHCIOPTHOM
cdepe (111 caMOCTOSATENBHOTO U3ydeHus). MexanusMm (popmupoBaHus 1ieseil U 3a1au
NEeSATENbHOCTH MOJAPA3JCICHUM CEPBUCHOM JI€ATENBHOCTH Hpeanpusatus (ais
CaMOCTOSITEJILHOTO  M3y4yeHHus). MeToapl  OpraHu3alu  IJIAHUPOBAHHUS U
MOHUTOpPUHIA JEATEIbHOCTH CEPBUCHOW KOMIIAaHMHM B TPAHCHOPTHOM cdepe U B
chepe TOCTENPUUMCTBA HA TpPaHCIOpPTE (ST CaMOCTOSITENIBHOTO HM3YUEHHs).
MexaHu3M OpraHu3allid WX BBINOJHEHUS B MPOIECCE YMPABICHUS CEPBUCHBIM
o0cClly’)kMBaHMEM B TPAHCIOPTHOM cdepe (I CaMOCTOSITEIBHOTO MW3YUYEHUS).
Metoasl BbIOOpa OpraHU3ALMOHHBIX pEIIeHUN 171 (OPMUPOBAHUS CEPBUCHOU
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CUCTEMBI OOCIIY>)KMBaHUSI C HUCIOJIb30BAHUEM METOJIOB OpPraHU3allud B IpOIEcCe
VIOPABJIEHUS  CEPBUCHBIM  OOCIYXMBaHMEM B  TpaHCHOPTHOM cdepe (mns
CaMOCTOSITETTLHOTO M3yUeHUs ). AITOPUTM MPUHATHS OPTaHU3ALMOHHBIX PEHICHUH 110
Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUH MPEANpUATHS TPAHCHIOPTHON cepsl U cdepbl
rOCTEIPUMMCTBA HAa  TPAHCIOpPTE B  IMpOLIECCE  YIPaBICHUS  CEPBUCHBIM
oOClTy’)kMBaHMEM B TpaHCIOPTHOU cdepe (I CaMOCTOSTEIBHOTO HW3YUYEHUS).
Mertonbl pa3pabOTKM KOMILIEKCA MEPOINPUATUN MO OpPraHU3aluH, IJIAHUPOBAHUIO U
MOHUTOPUHTY JIEATEIbHOCTH CEPBUCHOW KOMIAHUU B IIPOLIECCE€ YIPaBICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCHOPTHOH cdepe (MIg CaMOCTOSITEIHLHOTO
u3ydyeHus). MeXaHM3M  OpraHM3allMOHHOTO  OOCIYXUBaHUS  aBUALMOHHOM
UHQPACTPYKTYpbl M OpPraHU3allMOHHOTO OO0ecredYeHus IMpoliecca CEPBUCHOTO
00CITy>KHBaHMSI B a3pONOPTY U Ha OOPTY BO3AYILIHOTO CyAHA B MPOIECCE yNPABICHUS
CEpPBUCHBIM OOCIYXMBaHUEM B TpPAHCIOPTHOW cdepe (1T CaMOCTOSATEIBLHOTO
u3ydyeHus). MeToapl OpraHu3aldd W YHOPaBJIE€HUS HMYIIECTBOM a3pOINOPTOBOTO
KOMIUIEKCA M aKTHBAaMU CEPBHUCHBIX MNPEANPHUSATHN HAa TpPAaHCIOPTE B IMpoIllecce
VIpPaBJI€HUS CEPBUCHBIM  OOCIYXMBaHMEM B  TpaHCHOpPTHOM cdepe (mus
CaMOCTOSITEJILHOTO U3Yy4eHHs). MeTobl onpeneneHus nokasarenei 3pPpekTuBHOCTH
NESTENbHOCTH TPENNPUSTHS CEepBUCA B paMKax TPAHCIOPTHOTO KOMIUIEKCa B
Ipolecce YNPaBICHUS CEPBUCHBIM OOCITYKHMBAaHHUEM B TPAHCHOPTHON cdepe (s
CaMOCTOSATEILHOTO U3YUCHHUS).

Tema 14. VYnpaspienue oOecrneyeHMeM KayecTBa HAa MNPeANPUATHSX
CEPBHUCHOI0 00CJy:>KMBAHUS B TPAHCIIOPTHOM cepe

[lonsiTue KayecTBa W3JEIMs, OCHOBHBIE TIOKa3aTeld KadecTBa  Ha
NPENNPUSATUSX CEPBUCHOTO OOCIY)XMBaHUS B TpaHCIOpTHOU cdepe. OpraHuzanus
yIpaBlieHUs KauyeCTBOM Ha MPEANPUATHH (IJISI CaMOCTOSITEIBHOTO HM3YyYCHHS).
OO6mue MoACUCTEMBI YIPABICHUS KAYeCTBOM (11 CaMOCTOSITEIbHOTO H3YUYEHUS).
OObecnieueHne KayecTBa M3JETUN Ha Pa3IMYHBIX CTAIUSX MX JKU3HEHHOTO IMKIA Ha
NPENNPUSATUSAX CEPBUCHOTO OOCIY)KMBaHUS B TPAaHCIOPTHOW cdepe (s
CaMOCTOATENBbHOTO u3yueHus). OpraHuzanusi CiayxkObl KOHTPOJIS KadecTBa Ha
NPEANPUATHAX CEPBUCHOTO OOCIYyXKMBaHUS B TpaHCHOPTHOW cdepe (mus
CaMOCTOSITEbHOTO M3ydeHus1). CTaTHCTUYECKHE METOAbl YIPABIEHUSI KaueCTBOM Ha
MPEANPUATHAX CEPBUCHOTO OOCITYy)XKMBaHHUS B TpaHCHOPTHOW cdepe (mus
CaMOCTOSITEJILHOTO U3Yy4yeHHus). MeroAsl ompenesieHHs Kpyra 3ajaad B Ipolecce
VIOpPaBICHUS CEPBUCHBIM  OOCTY)KMBaHMEM B  TpaHCHOPTHOW cdepe (mus
CaMOCTOSITEJILHOTO M3y4deHMs). MexaHu3mM BbIOOpa  ONTUMAJbHBIX  CHOCOOOB
pelieHus 3aa4d B paMKax MOCTaBICHHOM LENU, UCXOIS U3 JEUCTBYIOIMINX MPABOBBIX
HOPM, MMEIOIIUXCSI PECYPCOB U OTPAaHMYCHUI B MPOLIECCE YIPABICHUSI CEPBUCHBIM
OoOCITy)KMBaHMEM B TPAHCIOPTHOW cdepe (MI1 CcaMOCTOATEIBHOTO W3Y4YCHUs).
Anroput™m BeIOOpa ONTUMAJBHBIX CITIOCOOOB WX PEHICHUS, UCXOJ U3 JEHCTBYIOMUX
MPaBOBBIX HOPM, MMEIOIIUXCA PECYPCOB U OTPAHUUYEHUN B MPOLECCE YNpaBICHUS
CEpPBUCHBIM OOCITY)KMBAaHHEM B TPAHCHOPTHOM cdepe (Mg CaMOCTOSITEIHLHOTO
n3yueHust). TeopeTnueckne OCHOBbI W NPAKTUYECKUE MPUEMbl yHpPaBICHUS
MpoeKkTaMu B cepe 0OCITyKMBaHUS B MPOLIECCE YINPABICHUSI CEPBUCHBIM
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o0clly’)kMBaHMEM B TPAHCIOPTHOM cdepe (A1 CcamMOCTOSITENIBHOTO U3YYCHUS).
OCHOBBI OpraHU3allMOHHO- YOPABJICHUYECKOW JEATENbHOCTH IO 00ECIEeUEHUIO
peanu3anuu  TYPUCTCKO-PEKPEAMOHHBIX MPOCKTOB TPENNPHUSATHS CEpBHCa B
MpoIlecCe YIpPaBJICHUS CEPBUCHBIM OOCIY>KHBaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITEJILHOTO M3y4YeHHs). MexaHu3M BbIOOpa MaTEPHAIBHBIX PECYpPCOB,
o0opyAOBaHUs [Jisi OCYIIECTBJICHMs TMpolecca cepBuca (A1 CaMOCTOATEIBLHOrO
n3ydeHus1). MexaHu3M MpPOBEACHUS TIEPErOBOPOB ¢ KIUEHTAMU IO MPETCH3MOHHBIM
CIIy4astM U METOJBI OINPEACIICHUS TPUYUH BO3HUKHOBEHUS IMPETEH3HWHA B IMPOIECCEe
VIIPaBICHUS CEPBHCHBIM  OOCITY)XKMBaHHEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSITCJILHOTO  W3y4yeHHus). MexanusM (QopMupoBaHHS Iieled W 3amad
JEATEIBPHOCTH  TOJPA3JCICHAA CEPBUCHOW JIEATCNLHOCTH TpeaAnpusatus (s
CaMOCTOSATCILHOTO ~ M3y4YeHHUs). MerToAsl  OpraHW3aliy  IUIAHUPOBAHUS U
MOHHMTOPHUHTA JCATEIBHOCTA CEPBHCHONW KOMIIAHWW B TPAHCHOPTHOW chepe m B
chepe TOCTEMPUUMCTBA Ha TpaHCIOpPTE (UII CaMOCTOSITETBHOTO HM3YyUeHUSs).
MexaHu3M OpraHu3allid WX BBIMOJHEHUS B MPOIECCE YIPABJICHHUS CEPBHUCHBIM
oOCITy)KMBaHHEM B TpPAHCIOPTHON cdepe (I CamMOCTOSTETBHOTO H3yUeHUSs).
Metonpl BBIOOpAa OPraHHM3AIMOHHBIX pEHICHUH I (OPMUPOBAHHUS CEPBHUCHOM
CUCTEMBI OOCITy)KHBaHHS C WCIOJh30BAaHUEM METOJOB OPTraHM3AIMH B TPOIECCE
yIIPaBJICHUS CEPBHCHBIM  OOCITY)XMBaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSTCILHOTO M3YUYCHUS ). AJITOPUTM MPUHATHUS OPTaHU3AIMOHHBIX PEIICHHUH 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOILIECHUW MPEANPHUATHS TPAaHCHIOPTHOUM cdepbl u cdepbl
rOCTENIPUMMCTBA HAa  TPAHCIOpPTE B  TMPOILIECCE  YIPABICHUS  CEPBUCHBIM
oOCITy>)KMBaHMEM B TPAHCIOPTHOW cdepe (A1 CcaMOCTOATEIBLHOTO HW3Y4YEHUs).
Mertonbl pa3pabOTKH KOMILJIEKCA MEPOINPUATUN MO OpPraHU3alluy, IJIAHUPOBAHUIO U
MOHHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHHMM B TIPOLIECCE YIPABIICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TPAHCIOPTHOW cdepe (I CcaMOCTOSATEIHLHOTO
u3ydeHus1). MeXaHu3M  OpraHU3aIMOHHOTO  OOCIY)KMBaHHMS  ABHUAIIMOHHOM
UHQPACTPYKTYpPbl M OpPraHU3alMOHHOTO OOECMeYeHusl IMpolecca CEPBUCHOTO
00CITy’>KMBaHMsI B a3pONOPTy M HA OOPTY BO3AYIIHOTO CyAHA B MPOIIECCE yIPaBICHUS
CEpPBUCHBIM OOCITYXHBaHHEM B TPAHCIOPTHOW cdepe (I CaMOCTOSATEIHLHOTO
u3ydeHus1). MeToapl OpraHU3alMK W YIPABICHHUS HMMYIIECTBOM a’pONOPTOBOTO
KOMITJIEKCA W AaKTUBAaMH CEPBUCHBIX NPEANPHUATHNA Ha TpaHCIOPTE B MPOIECCE
VOpPaBICHUS CEPBUCHBIM  OOCITY)KMBaHHEM B  TpaHCHOpPTHOW cdepe (mus
CaMOCTOSITEIILHOTO M3Y4eHHs). MeTOobI OlpeieNieHns moka3aTtenei 3G hekTuBHOCTH
NESTENBbHOCTH TPENNPUSATHS CEepBUCA B paMKaxX TPAHCIOPTHOTO KOMIUIEKCA B
MPOLIECCE YIPABJIEHUS CEPBUCHBIM OOCIY>KMBAaHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSATEILHOTO U3YICHHUS).

5.4 IlpakTHyecKue 3aHATHS

Howmep tembl . TpynoeMKoCTb
TemaTrka IPaKTHYECKUX 3aHITHI
TUACIATUINHBI (dacwr)
Kypc 1 (cemectp 2)
1 [Ipaktruueckoe 3anstue Ne 1. «IIpom3BOACTBEHHBIN 0,24
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Howmep Temsbl T . TpyaoeMKOCTH|
€MAaTHKa MPAKTUYECKUX 3aHITUI
JTACITATUINHBI (dacwr)

MpPOLECC — OCHOBA JIEATEIBHOCTH OpraHU3aluu
CepBHCaA»
[TonroToBKa K  BBINIOJHEHUIO  CHUTYallMOHHBIX
3aJaHUM.
[Ipaktuueckoe 3ansitue Ne 2. «BHyTpeHHss U
BHEIIHSS Cpela OpraHu3alud CepBUCA W HX

1 B3aHIMOCBSI3b» 0,22
[TonroToBKa K  BBIMIOJHEHUIO  CHUTYallMOHHBIX
3aJTaHUMN.
[Tpaktuueckoe 3ansitue Ne 3. «MuUpOBOU PBIHOK

1 CEpBHCA U €r0 Pa3BUTHUEY 022
[TonroToBKa K  BBINIOJHEHUIO  CHUTYallMOHHBIX ’
3aJITaHUN.
[Ipaktuueckoe 3ausatue Ne 4. «IIpumeHenue
COBPEMEHHBIX CEPBHUCHBIX TEXHOJOTMH B MpoIEcCce

1 MPEIOCTABIICHUS YCIYT, COOTBETCTBYIOIIUX 022
TpeOOBaHUSAM MOTPEOUTETEH ’
[logroroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJITaHUN.
[Ipaktueckoe 3anstue Ne 5. «OpraHu3alMOHHO-
npaBoBble  (OPMBI  OpraHu3alMU  OPEINPUSTUN

1 cepBHUCa» 0,22
[logroroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJIaHUN.
[Tpaktuueckoe 3ausitue Ne 6. «Bwibop pecypcoB u

1 CPEACTB C y4eTOM TPEeOOBAHUM MOTPEOUTEIIS 022
[logrotoBka K  BBINOJHEHHUIO  CHUTYallMOHHBIX ’
3aJIaHUN.
[Ipaktueckoe 3ansitue Ne 7. «MeEHEIKMEHT Kak
COBOKYIIHOCTb ~ B3aUMOJCHCTBHSI  CYOBEKTOB U

5 O0OBEKTOB yMpaBICHUA IS JOCTIIKCHHS —Ienei 0.23
YIPaBIICHUS»
[lonrotoBka K  BBINOJHEHUIO  CHUTYalMOHHBIX
3aJlaHUM.
[Ipaktnueckoe 3amsatue Ne 8. «llonarue wu

5 knaccupukans GyHKIUNA YIPaBICHUAS 022
[TonrotoBKa K  BBINIOJHEHUIO  CHUTYallMOHHBIX ’
3aJlaHUM.
[Tpaktruueckoe 3anstre Ne 9. «OpraHu3aoHHbIE

5 CTPYKTYpPBI YIIPABICHUS» 0,22

[lonrotoBka K  BBINOJHEHHUID  CUTYallMOHHBIX
3aJlaHUM.
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Homep tembl
JVCLHUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb
(dacsr)

[Ipaktuueckoe 3anstue Ne 10. «Copepxkanue
npouecca ypaBJIeHUs Ha IPEANPUATHSIX CEPBUCHOTO
o0cCy>KUBaHMs B TPAHCIIOPTHOM ceper

[lonroToBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3a1aHUM.

0,22

[Ipaktuueckoe 3anstue Ne 11. «Crtpyktypa u
OpoLEecC MPUHATUS PEIIeHUs Ha MNPeInpUsTUIX
CEpPBUCHOTO OOCIIyKMBaHUS B TPAHCIIOPTHOU cheper
[TonroToBka K BBIMOJIHEHUIO CUTYallMOHHBIX
3aJIaHUMN.

0,22

[Ipaktnueckoe 3anstue Ne 12. «Puck npu npuHATHU
peleHui Ha NPEANPUATUAX CEPBUCHOTO
o0cy>KUBaHMs B TPAHCTIOPTHOM ceper

[logrotroBka K  BBINOJHEHHID  CHUTYallMOHHBIX
3aJITaHUMN.

0,22

[Ipaktuueckoe 3anstue Ne 13.  «Tumnossie
OpraHu3alMOHHbIC CTPYKTYpPBHI YIIPaBJICHUS
OPEeIIPUATHEM  CEPBUCHOIO  OOCIY)KHMBaHHUS B
TPaHCIOPTHOM cheper

IlogroroBka K  BBIIOJHEHUIO  CHUTYallMOHHBIX
3aJITaHUN.

0,23

[IpakTueckoe 3aHATHE Ne 14. «Peaxnusa
NpEANPUITHS CEpBUCAa HA W3MEHYMBOCTH BHEIIHEH
cpebl u MpEeANOYTUTEIbHAS CTPYKTypa
yIPaBIICHUS

IlogrotoBka K  BBINIOJIHEHHIO CUTYaIIMOHHBIX
3aJIaHUN.

0,22

[Ipaktuueckoe 3anaTue Ne 15. «OcHOBHBIE BUABI U
obnmactu mnpumenenus ACY Ha mnpeanpusTHU
CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOU cheper
[TonroToBKa K BBITIOJHEHUIO CHUTYAIIMOHHBIX
3aJJaHUM.

0,22

[Ipaktnueckoe 3anarue Ne 16. «YmpasieHue
KOHQIUKTAaMH HA  TPEANPHUITHSIX  CEPBUCHOTO
o0CITy>KUBaHHS B TPAHCTIOPTHOU ceper

[logroroBka K  BBINOJHEHHIO  CHUTYallMOHHBIX
3aJJaHHM.

0,22

[Ipaktuueckoe 3ansitue Ne 17. «IloHsitue u BUIBI
KOHTPOJIA Ha MPEINPUITHIX CEPBHUCHOTO
00cCITy>KuBaHUs B TPAHCIIOPTHOU cheper

IlogroToBka K  BBINIOJIHEHUIO CUTYaIIMOHHBIX
3aJaHuH.

0,22
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Howmep Temsbl
JTVCIUTIIAHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb
(dacsr)

[Ipaktrueckoe 3ansatue Ne 18. «IIpouecc KOHTpoIs U
BbIOOp BapuaHTa (OPM KOHTPOJISA HA MPEIIPHUITHIX
cepBUCA»
[lonroToBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJaHUM.

0,22

Hroro 3a kypc

1 (cemectp 2)

Kypc 2 (cemectp 3)

[Mpaktraeckoe 3anstre Ne 19. «DkoHOoMHueckue,
OpPTraHU3AIMOHHO-PACTIOPSAUTEIbHBIE U COIMAIBHO-
NICUXOJIOTUYECKUE  METOJAbl  YIpaBICHUS  Ha
OPEINpPUATUSX  CEPBUCHOTO  OOCTY)KMBaHUS B
TPaHCIIOPTHOM ceper

[lonroTroBKa K  BBIMIOJIHEHWIO  CHTYAI[MOHHBIX
3aJITaHUN.

0,3

[Ipaktuyeckoe 3amstue Ne 20. «MotuBanus
VCIIOJIHUTENISI  HA  NOPENIPUITHSAX  CEPBUCHOTO
00cCITy’)KUBaHHS B TPAHCIIOPTHOM cheper

[TonroroBka K  BBINOJHEHUIO  CUTYAlMOHHBIX
3aJITaHUN.

0,3

[Ipaktryeckoe  3amsatue Ne 21, «IIpomecc
dbopMHUpOBaHUS  YIPaBICHYECKUX  KAJpOB  HA
OPENNPUSATUSAX  CEPBUCHOIO  OOCIYXUBaHUA B
TPAHCTIOPTHOM ceper

[logroroBka K  BBINOJHEHHIO  CHUTYallMOHHBIX
3aJIaHUN.

0,3

[Ipaktnueckoe 3ansitue Ne 22. «CTwiib ynpaBiieHUs
HAa TPEANPUATUAX CEPBUCHOTO OOCIYXUBaHUA B
TPaHCIIOPTHOM cheper

[logroroBka K  BBINOJHEHHIO  CHUTYallMOHHBIX
3aJlaHUM.

0,3

[Tpaktuueckoe 3anarue Ne 23. «Cucrema nmporHo30B
U TUIAaHOB  HA  TPEINPHUSATHUSX  CEPBHCHOTO
o0CIy>KUBaHHs B TPAHCTIOPTHOM ceper
[lonroToBKa K  BBIMOJHEHUIO  CHUTYAI[MOHHBIX
3aJJaHHM.

0,3

[Tpaktuueckoe 3ansTue Ne 24. «Metoasl pa3pabOTKu
U OOBEKTHI TPOTHO30B HA YPOBHE MPEATPHUATHS
CEpPBUCHOI0 OOCTYKMBaHHUS B TPAHCIIOPTHOM
[logroroBka K  BBINOJHEHHUIO  CHUTYallMOHHBIX
3aJJaHHM.

0,3

[Tpaktuueckoe 3anstue Ne 25. «Poib HOpMATHBOB B
IUJAHUPOBAHWHM HA  MNPEANPUSITUAX  CEPBUCHOIO

0,3
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Homep tembl
JVCLHUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb
(dacsr)

00CITy>KUBaHMs B TPAHCIIOPTHOU cheper
IlonroToBka K  BBIIIOJHEHUIO CUTYaI[MOHHBIX
3aJaHUN.

[Ipaktuueckoe 3anstue Ne 26. «KoMIuieKCHBIN
OJIXO0]1 K pa3paboTke MIPOU3BOJICTBEHHOM
IpOrpaMMBbl IpeANPUATHUS CEPBUCHOTO
00cITy’)KuBaHMs B TPAHCIIOPTHOM cheper

[TogroroBka K  BBIMOJHEHHIO  CHUTYallMOHHBIX
3aJIaHUMN.

0,3

[Tpaktuueckoe 3anstue Ne 27. «[lonsitue, cocrtaB u
CTPYKTypa U3AEPKEK Ha MPEANPUITUIX CEPBUCHOTO
00cCITy’)KuBaHMs B TPAHCIIOPTHOM cheper
[lonrotoBka K  BBINIOJHEHUK)  CUTYallMOHHBIX
3aJITaHUN.

0,4

[Ipaktuueckoe 3anste Ne 28. «YmpaBienue
NPUOBLIBIO HA TIPEIPUATHSIX CEPBUCA»

[lonroroBka K  BBINIOJHEHHWIO  CHTYallMOHHBIX
3aJITaHUN.

0,4

[Ipaktuyeckoe 3anstue No 29. «Ympapienue
U3JIEpKKaMU  [POM3BOJACTBA HAa  MPEANPUITHAX
CEPBUCHOTO OOCIIyKMBaHUS B TPAHCIIOPTHOU cheper
[ToaroToBKa K BBINOJIHEHUIO CUTYalMOHHBIX
3aJITaHUN.

0,4

[Ipaktuueckoe 3anarue Ne 30. «YmpaBineHue
OCHOBHBIMHU CPEACTBAMHU TMPEANPUITHS CEPBUCHOTO
00CITy>KUBaHHUSI B TPaHCIIOPTHOMN cepe.
AmopTtuzanusi. Bunel amopruzamnumy

[lonroToBKa K  BBINOJHEHUIO  CHUTYAIMOHHBIX
3aJlaHuM.

0,24

[Ipaktuueckoe 3anarue Ne 31. «YmpasieHue
00OPOTHBIMH CPEJICTBAMH TPEINPHUSITHS CEPBUCHOTO
o0CIy>KUBaHHS B TPAHCTIOPTHOM ceper

[logroroBka K  BBINOJHEHHIO  CHUTYallMOHHBIX
3aJJaHHM.

0,24

[Ipaktrueckoe 3anstue Ne 32, «Opranuzamus
nporecca CEPBUCHOTO 00CTyKUBaHUS B
TPAHCTIOPTHOM ceper

[TogroroBKka K  BBIMOJHEHHIO  CHTYaIlMHOHHBIX
3aJaHUM.

0,24

[IpakTryeckoe 3anstue Ne 33. «BbeiOop pecypcoB u
CPEACTB C yUeTOM TPEOOBAHUM MOTPEOUTEISD
[lonroToBKa K  BBIMOJHEHUIO  CHTYAI[MOHHBIX

0,24

38




Homep tembl
JVCLHUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb
(dacsr)

3aJaHUN.

[Ipaktuueckoe 3anarue Ne 34. «JluBepcudukaius
CEepPBUCHOM  JEATEIbHOCTM B  COOTBETCTBUU C
ATHOKYJbTYPHBIMH, UCTOPUYECKUMHU U
PENUTUO3HBIMU TPATULIASIMK

[lonroToBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3a1aHUM.

0,24

[Ipaktuueckoe 3ansitue Ne 35, «Konneniuu
YIIPABJIECHUS MAPKETUHTOM)

[lonrotoBka K  BBINOJHEHUK)  CUTYallMOHHBIX
3aJITaHUMN.

0,24

[Ipaktuueckoe  3anstue Ne  36.  «lIpouecc
yIpaBICHUS  MApPKETHHIOM  Ha  MPEANPHUITHIX
CEPBHUCHOTO OOCITY’)KHBAaHHSI B TPAHCTIOPTHOH cheper
[lonroTroBka K  BBIMIOJIHEHHWIO  CHTYAI[MOHHBIX
3aJITaHUN.

0,24

[Ipaktnueckoe  3amstue Ne  37.  «Cucrtembl
MApKETUHIOBBIX MCCJIEJOBAHUNA M MAapPKETUHTOBOM
uHpopMaMK  Ha  OPEANPUATHAX  CEPBUCHOTO
00CITy>)KUBaHHS B TPAHCIIOPTHOM cheper

IlogrotoBka K  BBINIOJHEHHIO CUTYaIIMOHHBIX
3aJITaHUN.

0,24

[IpakTrueckoe 3anstue Ne 38. «PbIHOK mpeAnpusTHIl
U TOBEJEHUE MOKYNATele OT UMEHU NPEeANpHUITHUS
CEPBHUCHOT0 OOCTY)KMBAaHUSI B TPAHCIIOPTHOU cheper
[logroroBka K  BBINOJHEHHIO  CHUTYallMOHHBIX
3aJIaHUN.

0,24

[Tpaktuueckoe 3anstue Ne 39. «CerMeHTHpOBaHUE
PBIHKA, BBIOOD IIEJIEBBIX CEerMEHTOB.
[lo3unimonnpoBaHue ToBapa Ha MPEANPHUATHUIX
CEPBUCHOTO OOCITYKUBaHUS B TPAHCTIIOPTHOM ceper
[TonroToBKa K BBIMOJIHEHUIO CUTYaIIMOHHBIX
3aJJaHUM.

0,24

Hroro 3a kypc

2 (cemectp 3)

Kypc 2 (cemectp 4)

[Tpaktuueckoe 3amsite Ne 40. «CtpykTypa IMKiIa
CO3JJaHUsI U  OCBOEHUS HOBBIX TOBapoB Ha
OPEANpPUSITUSAX  CEPBUCHOTO  OOCIYKMBAaHUS B
TPaHCIIOPTHOU cdeper

[logrotroBka K  BBINOJHEHHIO  CHUTYallMOHHBIX
3aJJaHHM.

0,34

39




Homep tembl
JVCLHUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb
(dacsr)

[Ipaktnueckoe 3ansatve Ne 41. «KU3HEHHBIA LMK
ToBapa (u3menus) M MECTO B HEM Hay4dHO-
TEXHUYECKOM  TOATOTOBKM  MPOM3BOJACTBA  Ha
OPEANpPUATUSAX  CEPBUCHOTO  OOCIY>KUBaHUSA B
TPAHCIOPTHOM ceper

[logrotroBka K  BBINOJHEHHIO  CHUTYallMOHHBIX
3aIaHUH.

0,34

10

[Ipaktuueckoe  3anatue Ne 42,  «CereBoe
ILUIAHUPOBAHHUE. Yupasienue MOATOTOBKOM
NPOM3BOJICTBA HOBOW TMPOAYKIMM W YCIyr Ha
OPEINpPUATUSX  CEPBUCHOTO  OOCTY)KMBaHUS B
TPaHCIOPTHOM ceper

[lonroTroBka K  BBIMIOJIHEHHWIO  CHTYAI[MOHHBIX
3aJITaHUN.

0,17

10

[Ipaktueckoe 3anatne Ne 43. «CyniHOCTh U 3Tamnbl
OCYIIECTBIICHUS MOATOTOBKHU IIPOU3BO/JICTBA.
Opranuzanus Hay4HbIX UCCIEAOBAHUN

IlonrotoBka K  BBINOJHEHHIO  CHTYallMOHHBIX
3aJIaHUN.

0,17

10

[Ipaktuueckoe 3anstue Ne 44,  «PblHOYHBIE
UCIBITAHUS TOBapoB (MPOOHBI MapKeTUHT) Ha
OPENNPUSATUAX  CEPBUCHOTO  OOCTY>KMBAaHHS B
TPAHCTIOPTHOM ceper

[logroroBka K  BBINOJHEHHIO  CHUTYallMOHHBIX
3aJIaHUN.

0,17

10

[TpakTueckoe 3ansatue Ne 45. «OpraHu3anuoHHO-
AKOHOMHYECKAas MOArOTOBKA MTPOU3BOJICTBAY
[logroroBka K  BBINOJHEHHID  CHUTYallHOHHBIX
3aJlaHUM.

0,17

11

[Tpaktuueckoe 3anstue Ne 46. «Metoapl pa3paboTKu
TEXHOJIOTUHU TPOIIEcCa CEPBUCHOTO OOCITYKUBAaHUS B
TPAHCTIOPTHOM c(pepe, MPUHIIUIIBI €T0 OPTaHU3AIIHI)
[logroroBka K  BBINOJHEHHIO  CHUTYallMOHHBIX
3aJlaHUM.

0,22

11

[Ipaktuueckoe 3anstue Ne 47. «Opranuzanus
KOHTAKTHOW 30HBI MPEANPUATUS cepBHUCA. THIIbI
OPOU3BOJCTB  HA  MPEINPUATHSIX  CEPBUCHOTO
oOCImy)KWBaHHsI B TPAHCIOPTHOW cdepe U HX
TEXHUKO-3KOHOMHYECKAs XapaKTEePUCTUKA»
[logrotroBka K  BBINOJHEHHIO  CHUTYallMOHHBIX
3aJlaHUM.

0,22

11

[Tpaktuueckoe 3ansatue Ne 48. «[IpomsBoacTBeHHas

0,22

40
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Homep tembl
JVCLHUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb
(dacsr)

CTPYKTYpa MPEeANpUATHS CEPBUCHOTO 0OCITYKMBaHUS
B TpaHcnopTHOU cdepe. [Ipou3BOACTBEHHBIN MK
Ha TMPEANpUSATUAX CEPBUCHOIO OOCIYyXUBaHUSA B
TPAHCIOPTHOM ceper

[TonroroBka K  BBINOJHEHUIO  CUTYalMOHHBIX
3aJJaHUM.

12

[IpakTuueckoe 3aggate  Ne 49, «MeTobl
1IeHO0Opa30BaHus, TMPUMEHIEMbIE Ha MPaKTHKE.
Pacuer 1ieHsl Ha OCHOBE aHa/IU3a OE3YOBITOUHOCTH
[TogroroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJITaHUMN.

0,33

12

[Tpaktuueckoe 3anatue Ne 50. «IlenHooOpa3oBanue u
TUN pbIHKA. MeToAuKa YCTAaHOBJICHHS IICH Ha
NPEANPUATAN  CEPBHCHOTO  OOCITYy)XMBaHUS B
TpPaHCIIOPTHOM cheper

[TonroToBKka K  BBINOJHCHUIO  CHTYAIMOHHBIX
3aJITaHUN.

0,33

13

[Ipaktuueckoe 3anstue Ne 51, «YmpaBieHue
OpraHu3alueldl  MHCTPYMEHTAJIIBHOTO  XO35MCTBa,
SHEPreTUYECKOTO  XO35WCTBA U TPAHCIOPTHOTO
XO3SIICTBA MPEANPUATUSL CEPBUCHOTO OOCITYKHUBaHMUS
B TPAHCIIOPTHOM ceper»

[logroroBka K  BBINOJHEHUIO  CHTYallMOHHBIX
3aJIaHUN.

0,22

13

[Ipaktuueckoe 3anarue Ne 52. «YmpaBineHue
opraHuzanuen MaTepPHATbHO-TEXHUYECKOTO
oOecrieueHus IpeAnpUsATUS CEPBHUCHOTO
00CITy>)KUBaHHUSI B TPaHCIIOPTHOMN cepe.
HopmupoBanue Tpyna u onpeaeneHue noTpeoHocTei
B pabounx U CHEHHAINCTaX Ha TMPEANPUSTHU
CEPBUCHOTO OOCITYKMBaHHUS B TPAHCIIOPTHOU cheper
[TonroToBKa K BBIMOJHEHUIO CUTYallMOHHBIX
3aJlaHUM.

0,22

13

[Ipaktrnueckoe 3anatue Ne 53. «DopMbl U CUCTEMBI
3apa0OTHOM TMJIaThl HAa TMPEANPHUITHU CEPBUCHOTO
00CTy>KUBaHHSI B TPAHCIIOPTHOMN cepe.
[InanupoBanue 3apaOOTHON MAThl HA OPEANPUITHU
CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOU cheper
[ToaroToBKa K BBINOJHEHUIO CUTYAIMOHHBIX
3aJaHUM.

0,22

14

[Ipaktrueckoe 3anstue Ne 54. «IloHsTHe KaudecTBa
W3JIeus, OCHOBHBIE TIOKa3aTelIM KadecTBa Ha

0,33

41




Howmep Temsbl
JTVCIUTIIAHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb
(dacsr)

OPEANpPUSITUSAX  CEPBUCHOTO  OOCIyXUBaHUS B
TpaHcropTHOM cdepe. OpraHuzarusi yrnpaBiIeHUS
Ka4eCTBOM Ha MPEINPUITUN
[TonrotoBKa K  BBINOJHEHUIO
3aJlaHUN.

CUTYallUOHHBIX

14

[Ipaktuueckoe 3anstue Ne 55. «OOecneueHue
KU3HEHHOTO IHMKJIa Ha TPEANPUATHSIX CEPBHCHOTO
o0CTy>KUBaHUS B TPAHCIIOPTHOM chepe.
Opranuzanust  ciryx0bl
NPEINPUATUSX  CEPBUCHOTO
TPaHCIOPTHOM ceper
[lonroroBka K  BBIMIOJIHEHUIO
3aJITaHUN.

oOCIy’)XMBaHUSI B

KayeCcTBa U3ACIMM Ha pasiiMdHbBIX CTaAUAX HX

KOHTpPOJII Ka4YeCTBa Ha

CUTYyallMOHHBIX

0,33

Uroro 3a kypc 2 (cemectp 4)

Hroro no JAUCIHUITIIUHC

14

5.5 JIabopaTOpHBIH NPAKTUKYM

JlaGopaTopHBIif TPAKTUKYM YY€OHBIM TJIAHOM HE MPEIYCMOTPEH.

5.6 CamocTosiTeJibHasi padoTa

Homep Tempbl
JVCUUTLITAHBI

Bupl caMmocTosiTebHOM pabOTHI

TpyaoeMKOCTH|

(dacwr)

1 kypc (2 cemectp)

1. M3y4yeHue TeopeTuyecKkoro Marepuasa no Teme:
«Mecto W ponap OpraHu3aluu CcepBHUCa B
oO1ecTBe»

[TonpazymeBaeTcs paboTa ¢ yd4eOHOU TUTEpaTypO
0 BOIIpOCaM [IJIsi CaMOCTOSITENIbHOM MOATOTOBKHU
[1, 2, 3,4, 5].

2. [ToaroToBka K YCTHOMY OTPOCY.

3. BrimonHeHNE KOHTPOJIBHON PaOOTHI.

4. TloaroToBKa K BBIIIOJTHEHUIO CUTYallMOHHBIX
3aJlaHUM.

33

1. 3ydyeHune TeopeTUIEeCKOro MaTepuania o TeMe:
«CTpyKTypa W MpoUecC MPUHATHS PEIIeHUs Ha
OPEANPUITUSX CEPBUCHOTO OOCITY>KHUBaHUSA B
TPaHCIIOPTHOU cdeper

[TogpazymeBaetcst pabota ¢ yueOHOI uTEpaTypoi
0 BONPOCAM ISl CAMOCTOSITEILHOM MOATOTOBKHU

33

42




Howmep Temsbl
JTUCIUTIINHBI

Buasl camocTosiTenbHOM pabOThI

TpyroeMKoCTh
(dacol)

[1, 2, 3, 5].

2. IloarotoBka K yCTHOMY OMpOCY.

3. BoinonHeHne KOHTPOJIBHOU PabOTHI.

4. TloaroToBKa K BBIMOJIHEHUIO CUTYallMOHHBIX
3aJJaHUM.

1. 3yueHue TeopeTuuecKoro MaTepuana rno TeMe:
«OpraHu3alvoOHHbIE  CTPYKTYpPbl  YIpaBICHUS
OPEANpUSATAEM CEPBUCHOTO OOCIY)XMBaHUA B
TPaHCIOPTHOM ceper

[TonpazymeBaeTtcs paboTa ¢ yueOHOU AUTEpaTypoi
o0 BOMpOCaM JUIsl CaMOCTOATENbHOM MOJTOTOBKHU
[1, 2, 3, 4].

2. [ToarotoBka K yCTHOMY OMPOCY.

3. BeinonHeHne KOHTPOJIBHOU PabOTHI.

4. TloaroToBKa K BBIMOJTHEHUIO CUTYallMOHHBIX
3aJITaHUMN.

32

HUrorozal k

ypc (2 cemecTp)

98

2 xypc (3 cemectp)

1. 3yuenue TeopeTuuecKkoro MaTepuania rno TeMe:
«Metoapl  ympaBieHUs, TNpPUMEHSAEMblE  Ha
OPENNPUSATUSX CEPBUCHOTO OOCTY)KMBAaHUS B
TPAHCTIOPTHOM ceper

[TogpazymeBaetcst pabota ¢ yueOHOM IUTEpaTypoi
0 BOMPOCAM JUIsl CAMOCTOATEIBHOM TMOJITOTOBKHU
[1, 2, 3, 4, 5].

2. [ToaroToBka K yCTHOMY OTPOCY.

3. BeinoyiHeHNE KOHTPOJIBHON PaOOTHI.

4. TloaAroToBKa K BBIMOJTHEHUIO CUTYAIlMOHHBIX
3aJlaHuM.

19

1. M3y4yeHue TeopeTuyecKoro Marepuania rno TeMe:
«CuctemMa MOpPOTHO3UPOBAHUS M  TJIAHUPOBAHMS
NEATENIbHOCTH Ha MNPEANPUSATUSIX CEPBUCHOTO
o0CIy>KUBaHHS B TPAHCTIOPTHOM ceper
[TonpazymeBaeTcs paboTa ¢ yd4eOHOU TUTEpaTypOr
0 BOIIpOCaM JIJIsi CaMOCTOSITENIbHOM MOATOTOBKH
[1, 2, 3,4, 5].

2. [ToaroroBka K yCTHOMY OTIPOCY.

3. BeimonHeHNE KOHTPOJIBHON PAOOTHI.

4. TloaroToBKa K BBIMIOJTHEHUIO CUTYalIMOHHBIX
3aJaHUM.

19

1. BydeHnue TeOpeTUUECKOrO MaTepuaia o TeMe:
«YnpaBieHue U3AEpKKAMU B JEATEIbHOCTU

19

43



Howmep Temsbl
JTUCIUTIINHBI

Buasl camocTosiTenbHOM pabOThI

TpyroeMKoCTh
(dacol)

OPENNpUsATUS  CEPBUCHOTO  OOCITY)KUBaHUS B
TPAHCHOPTHOM ceper

[ToapazymeBaetcst pabota ¢ yueOHOM IUTEpaTypoit
0 BOMpOCaM JUIsl CaMOCTOATEIbHOM MOJITOTOBKHU
[1, 2, 3, 4].

2. ITogrotoBka K yCTHOMY OMPOCY.

3. BoinonHeHne KOHTPOJIBHOU PabOTHI.

4. TloaroToBKa K BBIMOJTHEHUIO CUTYallMOHHBIX
3aJIaHUMN.

1. I3y4yeHue TeopeTuyecKoro Marepuana rno TeMe:
«YTpaBieHUEe OCHOBHBIMH U  OOOpPOTHBIMHU
cpeAcTBaMHU NpeANPUATHUS CEPBUCHOTO
00cCITy>)KUBaHHS B TPAHCIIOPTHOM cheper
[ToapazymeBaetcst pabota ¢ yueOHOM JIUTepaTypoit
0 BOIPOCAaM JIJIsi CaMOCTOSITEIbHOM TOATOTOBKHU
[1-26].

2. [ToarotoBka K yCTHOMY OMPOCY.

3. BeinoyiHeHNE KOHTPOJIBHON PabOTHI.

4. TloaroToBka K BBIIIOJIHEHUIO CUTYallMOHHBIX
3aJIaHUN.

18

1. 3yuenue TeopeTuuecKkoro MaTepuana rno TeMe:
«YTmpaBieHne MapKeTMHIOM Ha MPEeANpPUATHIX
CEpPBUCHOTO OOCTY>XMBaHUS B TPAHCIIOPTHOMN
chepe»

[ToapazymeBaetcst pabota ¢ yueOHOM JIUTepaTypoit
0 BOMPOCAM JUIsl CAMOCTOATEIBHOM TMOJITOTOBKHU
[1-26].

2. [ToaroToBka K yCTHOMY OTIPOCY.

3. BrinonHeHne KOHTPOJIBHON PaOOTHI.

4. TloaAroToBKa K BBIMOJTHEHUIO CUTYAIlMOHHBIX
3aJlaHUM.

19

Uroro 3a 2 kypc (3 cemectp)

94

2 kypc (4 cemectp)

1. 3y4yeHue TeopeTuyecKoro Marepuania rno Teme:
«YnpaBieHue MPOU3BOJCTBEHHBIM IMPOIIECCOM Ha
OPEANpPUITUSX CEPBUCHOTO OOCITY>KHUBaHUSA B
TPAHCTIOPTHOM ceper

[TonpazymeBaeTcs paboTa ¢ ydeOHOU TUTEpaTypOr
o BOIpOCaM JIJIsi CaMOCTOSITEIbHOM MOATOTOBKHU
[1, 2, 3,4, 5].

2. [ToaroToBka K YCTHOMY OMPOCY.

3. BeimorHeHNE KOHTPOJIBHON PaOOTHI.

21

44



Howmep Temsbl
JTUCIUTIINHBI

Buasl camocTosiTennbHOM pabOThI

TpyroeMKoCTh
(dacol)

4. TloaroroBka K BBIMOJHEHUIO CUTYaIlMOHHBIX
3aJaHuN.

10

1. 3yueHue TeopeTuuecKoro MaTepuania rno TeMe:
«IlogroroBka Mpou3BOACTBA HOBOM MPOAYKIUHU U
yCIIyT Ha IpeanpUsATUIX CEPBUCHOTO
o0cCy>KUBaHMs B TPAHCIIOPTHOM ceper
[ToapazymeBaetcst pabota ¢ yueOHOM IUTEpaTypoOit
o BOMpOCaM JUIsi CAMOCTOSITENIbHON MOATOTOBKU
[1-26].

2. [TogrotoBka K yCTHOMY OMPOCY.

3. BeinonHeHne KOHTPOJIBHOU PabOTHI.

4. TloaroToBKa K BBIMOJTHEHUIO CUTYallMOHHBIX
3aJITaHUN.

21

11

1. M3y4yeHue TeopeTuyecKoro Marepuana rno TeMe:
«Tunel IIPOU3BO/ICTB Ha MPEANPUATHUIX
CEpPBUCHOTO OOCIYXWBaHUS B TPAHCIOPTHOM
chepe»

[ToapazymeBaeTcst pabota ¢ yueOHOM JIUTepaTypoit
0 BOIIpOCaM [JIsi CaMOCTOSITENIbHOM MOATOTOBKHU
[1, 2, 3, 4, 5].

2. [lonroToBKa K yCTHOMY OIIPOCY.

3. BeinoyiHeHNE KOHTPOJIBHON PaOOTHI.

4. TloaroToBka K BBIIIOJTHEHUIO CUTYallMOHHBIX
3aJIaHUN.

21

12

1. 3yuenue TeopeTuuecKkoro MaTepuania mno TeMe:
«llenoobpa3oBaHue Ha MPEANPUATHH CEPBUCHOTO
00CITy>)KUBaHHS B TPAHCIIOPTHOM cheper
[ToapazymeBaetcst pabota ¢ yueOHOM JIUTepaTypoit
0 BOMPOCAM JUIsl CaMOCTOATEIFHOW TOJITOTOBKHU
[1, 2, 3, 4].

2. [ToaroroBka K YCTHOMY OTPOCY.

3. BeinonHeHne KOHTPOJIBHOU PaOOTHI.

4. TloaroToBKa K BBIMOJTHEHUIO CUTYAIlMOHHBIX
3aJlaHUM.

21

13

1. I3ydyeHune TeOpeTUYEeCKOro MaTepuania o TeMe:
«Y1paBlieHUE  OpraHu3aldel  TEXHUYECKOrO,
MaTepUaIbHOrO, TPYJOBOTO obecrieyeHus
OpPEANpPUSITAN  CEPBUCHOIO  OOCTY)KUBAaHHUS B
TPaHCIIOPTHOU cdeper

[ToapazymeBaetcst pabota ¢ yueOHOI TUTepaTypoit
0 BOIIpOCaM JIJIsi CaMOCTOSITEIbHOM MOATOTOBKHU

[1, 2, 3,4, 5]

21

45


http://www.aup.ru/books/m83/6_456.htm

Homep tembl . TpyroeMKoCTh
Buasl camocTosiTennbHOM pabOThI
TUACIIATUINHBI (dacwr)

2. IloarotoBka K yCTHOMY OMpOCY.

3. BeinonHeHHe KOHTPOJIBHOU PaOOTHI.

4. TloaroToBKa K BBIMOJHEHUIO CUTYallMOHHBIX
3aJJaHUM.

1. 3yueHue TeopeTuuecKoro MaTepuana rno TeMe:
«YmpaBneHue  oOecrieueHHEM  KadecTBa  Ha
OPEANpPUSATUSAX CEPBUCHOTO OOCHY)KMBAaHUS B
TpPaHCIIOPTHOM ceper

[lonpazymeBaetcs paboTa ¢ yueOHOM JUTEpaTypoi
14 0 BOIIpOCAaM JJIsi CaMOCTOSITENIbHOM MOATOTOBKH 22
[1, 2, 3, 4, 5].

2. [TogrotoBka K yCTHOMY OMPOCY.

3. BoinonHeHne KOHTPOJIBHON PabOTHI.

4. TloaroToBKa K BBIMOJTHEHUIO CUTYallMOHHBIX

3aJITaHUN.
Uroro 3a 2 kypc (4 cemectp) 127
HToro no QuCLUILUINHE 319

5.7 KypcoBblie padoThI
KypcoBbie paboThl y4eOHBIM TUIAHOM HE MPEAYCMOTPEHBI.
6 YueOHO-MeTOANYECKOE M NH(POPMALIMOHHOE o0ecriedeHne TUCIMILINHBI

a) OCHOBHAsI JIUTEpaTypa:

1 KopuyHos, B. B. JkoHoMuKka opranusanuu (MpeAnpusiTus) : y4eOHUK U
NpakTUKyM JJ4 By30B / B. B. Kopurynos. — 5-e uz ., nepepa0. u qon. — Mockaa :
NznarensctBo FOpaiit, 2020. — 347 c. — (Bricmiee obpazoBanne). — ISBN 978-5-
534-11583-3. — [ DIEeKTpOHHBIH pecypc]. - Pexum JI0CTyma:
https://urait.ru/bcode/449889 (nara obpamenus: 12.05.2021).

2 Mokuii, M. C. JxoHOMHKAa (pUPMBI : y4eOHHUK U MPAKTHKYM i1 By30B /
M. C. Mokuii, O. B. AzoeBa, B. C. lBanoBckuii ; nmoa peaakuueir M. C. Mokus. —
4-¢ uz3na., nepepab. u gon. — Mocksa : MznatensctBo Opaiit, 2020. — 297 ¢. —
(Breicmiee obpaszoanue). — ISBN 978-5-534-12884-0. — [DnexTpoHHbI# pecypc]. -
Pexxum noctyna: https://urait.ru/bcode/448497 (nara oopamienus: 12.05.2021).

3 IMonsaxos, H. A. YnpaBiieHne HHHOBAIMOHHBIMHM NMPOEKTAMH | Y4eOHHK
U npakTukyMm s By3oB / H. A. [Tomsxos, O. B. Morosunos, H. B. Jlykamos. —
Mocksa : HznarensctBo FOpatit, 2020. — 330 ¢. — (Bricmiee oOGpa3zoBanue). —
ISBN 978-5-534-00952-1. — [OnextpoHHblii pecypc]. - Pexum pocryna:
https://urait.ru/bcode/450564 (nata odpamenus: 12.05.2021).

4 Tpodpumona, JI. A. Meroapl NPUHATHA YNPABJIEHYECKHX pelIeHUi :
y4eOHNK ¥ npakTUKyM a5 By30B / JI. A. Tpodumona, B. B. Tpodumon. —
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Mocksa : UznarensctBo FOpaiit, 2020. — 335 ¢. — (Bsicmiee oOpa3zoBanue). —
ISBN 978-5-534-01584-3. — [OnexkTpoHHBIM pecypc]. - Pexum npocrymna:
https://urait.ru/bcode/449764 (nata odpamenus: 12.05.2021).

5 ®omuues, B. . YnpaB/jienne ka4ecTBOM M KOHKYPEHTOCIIOCOOHOCTBIO :
y4eOHUK 151 By30B / B. 1. ®omuueB. — Mocksa : U3narensctBo FOpaidit, 2020. —
156 ¢c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-12241-1. — [DneKTpOHHBIN
pecypc]. - Pexum mocrtyma: https://urait.ru/bcode/447092 (mata oOpamieHus:
12.05.2021).

6 DKOHOMHKA TPeANPHUATHS : YYeOHHK H TPAKTHKYM I BY30B /
A. B. Konpiikus [u 1p.] ; noa penakuuei A. B. Konpiikuna, C. A. CMupHOBa. —
Mocksa : UznarensctBo FOpaiit, 2020. — 498 c¢. — (Bricmiee oOpazoBanue). —
ISBN 978-5-534-05066-0. — [OnextpoHHBIM pecypc]. - Pexum pocryma:
https://urait.ru/bcode/450347 (nata odpamenus: 12.05.2021).

0) TONOJIHUTEIIbHAS JTUTEpATYpa:

7 XKuneroB, E. H. DxoHomMuka u ynpaB/jieHHe counuajJbHOU cdepoii
[OnexTponnblii pecypc]: yueonuk / E.H. XXwnbnor, E.B. Eropos; nmox pen. E.H.
XKunsrona, E.B. EropoBa. — Dnektpon. nan. — Mocksa: Jlamkos u K, 2015. — 496
c. — ISBN 978-5-394-02423-8 - Pesxum noctyma: https://e.lanbook.com/book/61076
. — 3arL. ¢ 3KkpaHa. cBOOOIHBIN A0CTyI) (ata obpamieHus: 12.05.2021)

8 Komapo, H.M. VYnpapjeHue kayecTBOM H HHpacTpyKTypa
npeAnpUATHIl cepBUCcAa OLITOBOM M OQPUCHOM TEXHUKH [DIECKTPOHHBIA pecypc]:
yueObHoe mocobue / H.M. Komapos, T.M. 3Bopeikmna, A.B. Makcumos, JI.B.
Cymsuna. — DnektpoH. naH. — Mocksa: COJIOH-IIpecc, 2012. — 128 ¢c. —ISBN
978-5-91359-105-0 - Pexxum nmoctyma: https://e.lanbook.com/book/13809 . — 3arm. ¢
sKkpaHa (nara oopamenus: 12.05.2021)

9 KomeneBa T.H. Pojib M MecTO CEpPBHCHBIX YCJAYI Ha BO3AYIIHOM
TpancnopTe: yueoHoe mocooue [Texcr] / T.H. Komenesa. — CII6.: M3narenbeTBO
«KymstUHpOpMIIpecey, 2017. — 89 c. Konuuectro 3x3emiusipoB 30.

10 KomeneBa T.H. Poab M MecTO yCJyr B COBpPeMEHHOH JKOHOMMKE:
MeTona.pekoM. TI0 U3YyYEHUIO MUCHUIUIMHBI U BBITIOJHEHUIO KOHTPOJIBHOU PabOThHI
JUIS 00ydYarommxcsi TyMaHuTapHoro (akynpreTa BceX (opm oOydenus [Tekcr] /
Komenesa T.H.,coct. - CIIo.: TVI'A, 2015. - 31c. - ISBN 978-5-60000-143-5.
KonuuaecTBo sk3emiusipos 30.

11 JleBmwmua, O.H. OpraHuzanus H UIAaHUPOBaHHE [1eSITEJIbHOCTH
npeanpusiTuii ceppuca [Texkct]: MeToa. yka3. Mo U3y4EHUIO NUCIUTUIMHBI U TIJIAHbBI
ceMuHapckux 3aHATui. s obydaronmuxcs ['d, KO u 3® / O.H. JleBmmnua, T. H.
Komenesa T.H. - CII6.: T'YT'A, 2014.- 37c. KonmnuecTtBo sx3emimuisipoB 150.

B) TMepedYeHb pecypcoB HWHPOPMAIMOHHO-TEICKOMMYHUKAITMOHHOW CETH

«HaTepueT:
12 Od¢unuanbublii caiit PenepanbHOll  CJAYKObI TrOCyIapPCTBEHHOM
CTATHCTHKHM [DJeKTpoHHBIH pecypc]. - Pexum gocryma: http://www.gks.ru/

cBOOOHBIN mocTyn (naTa oopamenus: 12.05.2021).
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13 Odunuanbupiii caiit MunucrepctBa ¢(uHaHcOoB P® [DieKTpOHHBIMI
pecype]. - Pexxum nocryma: http://www.minfin.ru/ru/ cBoGoausii moctyn (nara
oOpamenus: 12.05.2021).

14 O¢punnanbublii caiit PefepaibHONH HAJOTOBOI CJIY:KObI [ DIEKTPOHHBIN
pecypc]. - Pexum noctyma: http://www.nalog.ru/ coGoausiii  goctym (mara
obOpamenus: 12.05.2021).

15 Oduumnanbubiii cadt PenepajibHOH AHTHMOHONOJBHON  CJIYXKOBI
[DnexTponHbI pecypc]. - Pexkum moctyma: http://www.fas.gov.ru/ cBoOomHbIi
noctyn (nata oopamenus: 12.05.2021).

16 Oduumanbubiii caiit banka Poceum [DnektpoHHsblil pecypc]. - Pexum
nocryma: http://www.cbr.ru/ ceo6oanbIit qocTyn (nata ooparnenus: 11.01.2021).

17 OpuumnaabHbli caiT *kypHaia «Bonpockl IKOHOMUKIW» [ DIIEKTPOHHBIH
pecypc]. - Pexkum moctyma: http://www.vopreco.ru/ cBoGoaHbIi jgocTyn (mara
obpamenus: 12.05.2021).

18 OdunuanbHplii  caiiT HANUMOHAJBHOIO  HCCJIE0BATEIHCKOIO
yHHBepcuTeTra Bpicmiasg mKoJia 3KOHOMHMKHM [DIEKTPOHHBIN pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceoboambIi gocTyi (1ata oopamenus: 12.05.2021).

19 Od¢uonanbubiii  caiit  ¢oHaoBoii  MockoBckoil Ooup:xku  PTC
[DnexTponHblii pecypc]. - Pexum moctyma: http://Www.rts.ru/ cBoGoaHBIN TOCTYIT
(mata obparienus: 12.05.2021).

20 OdumuuanabHblii  cadT MeXIyHApOAHOTr0 BaJKTHOrO ¢oHaa
[Onextponnblii pecypc]. - Pexum mocrtyma: http://www.imf.org/external/russian/
cBOOOMHBIN JocTyn (naTa ooparienus: 12.05.2021).

21 OdunuanbHblii caiit Bcemupnoro 6anka gonaa [DIeKTpOHHBIN pecypc].
- Pexxum noctyma: http://www.worldbank.org/eca/russian/ cBo6oaHbIi goctyn (ara
obpamenus: 12.05.2021).

22 Oduunanbubiii  caiit HaunumoHajdbHOro OHWPO IKOHOMHYECKHX
uccaenopanuii.  CIIHA  [DnektpoHHbld  pecypc]. -  Pexum  goctyna:
http://www.nber.org/ ceoboanbIii gocTym (mata oopamenus: 12.05.2021).

T') mporpaMMHOe obOecrieueHne (JIMIEH3NOHHOE, CBOOOIHO PACTIPOCTPAHIEMOE),
0a3bl TaHHBIX, TH)OPMAIIMOHHO-CIIPABOYHBIE U TIOUCKOBBIE CUCTEMBI:

23 budamorexa CIIOI'Y I'A [DOnexrponHbiii pecypc]. — Pexxum moctyma:
http://www.biblioclub.ru / ceo6oansIii qocTyn (mata oOpamenus: 12.05.2021).

24 QOopa3oBateabHas mwiatdpopma «lOpaiiT» [OnekTpoHHBI pecypc]. —
Pexxum nmoctyma: https://urait.ru/library/vo / ceoGomHBIH mocTyn (maTa OOpameHUs:
12.05.2021).

25 Poccmiickasi HamHoOHAJIbHasi OMOJMOTeKa [DJICKTpOHHBIM pecypc]. —
Pexum noctyma: http://www.nlr.ru / cBoGomHbI pocTynm (ata oOpamicHHs:
12.05.2021).

26 DJIeKTPOHHO-0UOIMOoTeYHas1 cucTeMa «JlaHb» [DnexkTpoHHBIN pecypc]. —
Pexxum goctyma: https://e.lanbook.com/books / cBoGoanblii gocTyn  (mara
oOpamenus: 12.05.2021).
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7 MaTepuaJibHO-TEXHHUYECKOe o0ecredyeHue MCUUILIUHBI

Haunmeno | HaumenoBanue | OCHaIeHHOCTh ITepedyeHb TULIEH3UOHHOTO
BaHUE CIEUUANIBHBIX | CHEHUATbHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JACUUIUIM | TIOMELIEHUU U | TTIOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HbI MOMEIIECHUH UIsI| TIOMEUICHUM JJIs JIOKYMEHTa
CaMOCTOATENBHO| CaMOCTOSITEIIbHOU
11 paboTHI paboThI
Vupasnen | Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
ue ayauropus s | yueOHou mebenu | (freeware)
Opeanpus | IPOBEACHHUS (30 mecr) Adobe Flash Player (freeware)
TUSMU 3aHATHHA Mynstumenuiinbiii | Kaspersky Endpoint Security 10
cepBuca | JIGKIIMOHHOTO | poekTop Acer (muuen3us Ne 0AFE-180731-
Ha TUIA, OKpaH 132011-783-1390)
tpancrnop | 196210 r. Hoytoyx HP630 K-Lite Mega Codec Pack
T CaHkr- (freeware)

[TerepOypr, yi1.
[TunoToB, gom

Microsoft Office
[Tpodeccuonanpusiil moc 2007

38, nut. A (mmuamen3us Ne 43471843 ot 07
despansa 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIuuensus Ha Spb
State University of Civil Aviation)
Windows 7 (iurensus Ne
46231032 ot 4 nexabps 2009 rona)

Ayn. 315a - Komrmiekt

ayIUTOPHS IS | ydeOHOM Mebenun

MIPOBEICHUS (16 mecT)

3aHATHI

CEMUHAPCKOTO

TUTIA,

196210 .

Cankrt-

[leTepOypr, yi.
ITunortos, 1om
38, mut. A

AyauTopuH I CAMOCTOSITENIbHON pa0OThI, XpaHEHUS U TPOPUIAKTHUECKOTO
00cIy>KuBaHMs y4eOHOTO 000pyAOBaHUS

Ayn. 322 -
ayAUTOPHS TS
CaMOCTOSITEIbH
01 paboTHI,

Kommekt
y4aeOHON MeOenn
(21 mecTo)

[TpunTep

Windows 7 Professional (mumensus
Ne 46231032 ot 4 nexabps 2009
roja)

MicrosoftOfficeStandart 2007
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Haumeno | HaumenoBanue | OCHaIeHHOCTh ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHEUMAIBHBIX | CHELMAIbHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JUCLMILINA | MOMCIICHUN U | IIOMCIICHUN U PexBU3UTHI MOATBEPKAAOIIETO

HBI MMOMEILICHUH JUIsA| TOMEIICHUM TS JIOKyMEHTa
CaMOCTOSTEIbHO| CaMOCTOSTEIbHOU
1 paboThI paboThI
196210 r. CanonLBR -1120; | (mumen3us Ne 47653847 ot 9

CaHkr-
[TerepOypr, yi.
[TunoToB, oM
38, nut. A

MDY
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucreMHbIN 0JIOK
KOMILIEKT No |
RamecStorm.
CucreMHbIN 0JIOK

komruiekT Corei 7-
800-70

HOs10pst 2010 rona)

ABBYY FineReader 10 Corporate
Editional (;iunien3ust Ne AF 10
3S1V00 102 ot 23 nexadpst 2010
r.)

Kaspersky Anti-Virus Suite gst
WKS u FS (nmumensust No
1D0A170720092603110550 ot 20

utonisg 2017 rona)

8 Obpa3oBaTte/ibHbIe 1 HHGOPMAIIMOHHbIE TEXHOJIOTHH

B mponecce IIpCrioJaBaHuA AIUCHUIIINHBI ((praBJICHI/IC MMpCaApUATHUAMU
CCpBUCA HA TPAHCIIOPTEC)» UCIIOJb3YIOTCA KIIACCHUYCCKUC q)OpMBI N MCTOABI O6y‘{€HI/I}I:
BXO,IIHOﬁ KOHTPOJIb, JICKOWHU, IIPAKTUYCCKUC 3aHATHUA, CaMOCTOATCIIbHAA pa60Ta
06yqa10m1/1x051 n MCTOJ pa313msar01ueﬁc;1 KOoIIcpanuu.
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B pamkax n3ydeHUs AUCHMIUIAHBI MPEATIONAracTCs UCIIOIh30BATh CICTYIOIIHEC
00pa3zoBaTeIbHbIE TEXHOJIOTHHU.

BxomHOW KOHTpONL TpeAHA3HAUEH IS BBHIABICHUS YPOBHS YCBOCHHS
KOMITCTEHIIUHA OOYYArOMIMMCS, HEOOXOAUMBIX TMepe]] H3yYCHHUEM JTUCITUTUIHHEIL.
BxoaHOW KOHTPOIH MPOBOIUTCS TMPENOJaBaTeNeM C IENIbI0 KOPPEKIMH Ipolecca
YCBOCHHS OOYYAIOIIMMHUCS AUAAKTHYCCKUX eauHuil. OH OCYIIECTBIsSETCS B (GopMme
YCTHOTO ormpoca o BOTIpOCaM JTUCITUTITHBI «IDKOHOMHKA u
MPEANPUHUMATEITBCTBOY, «MEHEHKMEHT B CEPBHCEY.

TpagunmoHHas JEKIHUS COCTaBISET OCHOBY TEOPETHYECKOrO0 OOYYCHHS B
paMKax JUCHUIUIMHBL JIeKmus Kak oOpa3oBaTe/IbHAS TEXHOJOTHUS TIPECTaBISCT
co00i yCTHOE, CHCTEMATHUYECKH IOCIE0BaTEIbHOE H3JI0KEHHE TPENojaBaTeieM
y4eOHOro MaTepuajia W aKTyaJIbHBIX HAy4YHBIX 3HAHUH C IEJTbI0 OpraHu3alluu
IeJICHANIPABICHHOW TMO3HABATEILHON NIEATEIBHOCTH OO0YYAIONIMMHUCS TIO0 OBJIaICHHIO
3HAHHMSIMHU, YMEHUSIMU ¥ HaBBIKAMH YMTACMOW JUCIUIUIMHEI. JICKIIUS TpeiHa3HavYeHa
JUISL PACKPBITUS COCTOSIHUSI M TIEPCIICKTUB Pa3BUTHS DKOHOMHUYECKUX 3HAHHH B
COBPEMCHHBIX YCIIOBHSIX. B JIEKITMM JenaeTcs aKIEHT Ha peau3alliio IIaBHBIX HJICH
¥ HANpPaBJICHWH B W3YYCHUM JHMCIMIUIMHBI, JACTCS yCTaHOBKA Ha TOCIEIYIOIIYIO
CaMOCTOSATEIbHYIO pa0boTy. Ha JIeKIIMM KOHIICHTPUPYETCsS BHUMAHHE OOYYarOIIHXCS
Ha HauOOJee CIIOXKHBIX M Y3JIOBBIX BONPOCAX, CTHUMYJIUPYETCS WX aKTHBHAs
no3HaBaTeIbHAsA ACATCIBHOCTh. [lo aucnumuHe «YTmpaBieHUE MPEANPUATUIMH
cepBHCa Ha TPAHCHOPTE» IUIAHUPYETCS MpOBeIeHHEe HH(POPMAIIMOHHBIX JIEKIUH,
KOTOpBhI€ HAaNpaBJICHbl Ha CHCTEMATHU3UPOBAHHOE W3JI0KEHUE HAKOIUICHHBIX WU
aKTyaJIbHBIX HAYYHBIX 3HAHUH B IPEIMETHON 00JACTH TUCHIUILITUHBI.

Benymum MeTooM B JIEKIIMK BBICTYIAET YCTHOE U3JI0KEHHE TPEToaBaTeieM
y4eOHOro Marepuajia, KOTOpOoe COYeTaeTcsl ¢ MCIoJib3oBaHHeM cpenbl PowerPoint,
Word, Excel ¢ 1enpo pacmmpeHus o0pa30BaTeabHOr0 HH()OPMAIMOHHOTO ITOJIA,
MOBBIIICHUS CKOPOCTH 00pabOTKH | Tiepeauu nHpopMaruu, odecredeHus yao0cTBa
npeoOpa3oBaHuss M CTPYKTypUpOBaHUs HHOpMammu sl TpaHchopManuu ee B
3HaHHUE.

[IpakTuueckue 3aHATUS MO JUCHUIUIMHE TMPOBOJSATCS B COOTBETCTBUU C
y4e0HO-TEeMaTHYEeCKUM TIUIAHOM 1O OTIAEIbHBIM TpymnmnaM. lLlens mpakTuyeckux
3aHIATHH — 3aKPENUTh TEOPETUYECKHE 3HAHUA, IMOJTYyYEHHBIE OOYdYaroIIMMHCS Ha
JEKIUSX U B pe3yJbTaTe CaMOCTOSTEIIbHOTO M3yYEeHUS COOTBETCTBYIOIIUX Pa3/IelioB
PEKOMEHyeMOW JIUTepaTyphbl, a TakKkKe NPUOOPECTH HadadbHBIE MPAKTUUYECKUE
HABBIKA JUCIUIUIMHBL «YTIpaBJICHUE TMPEANPHUATHIMU CEpBHCAa Ha TPAHCIIOPTEY.
[IpakTueckue 3aHATUS MPEAHA3HAYCHBI JJIsT OOJiee TIIyOOKOTO OCBOSHHUS W aHaM3a
TEM, U3y9aeMbIX B paMKaX JaHHOUN JTUCIIUTUTAHBI.

[IpakTuueckne 3aHSATHS — OTO METOJ PENPOAYKTHBHOTO OOydYCHHS,
00ecCreunBalOMuid CBA3b TEOPUH W TPAKTUKH, COJCUCTBYIOIIHHA BHIPAOOTKE Yy
oOy4JarommXxcs yMEHUW U HaBBIKOB MPUMEHEHHMsI 3HAHUM, MTOJTYYCHHBIX Ha JICKIIUU U B
XO0JZIe caMoCTOATeNbHON paboThl. [IpakTHueckuwe 3aHATHS Kak o00Opa3oBaTeIbHAs
TEXHOJIOTHS TTOMOTAIOT O0YJarOMIMMCSl CHCTEMaTHU3UPOBaTh, 3aKPENUTh U YTIyOUThH
3HAHMSI TEOPETUUECKOTo XapakTepa. Ha TpakTHYeCKuX 3aHATUSX IO JUCITUILUINHE
«YmpaBieHue MPEANPUIATASIMEI CEPBUCA HA TPAHCTIOPTE» OOydJarommecs: 00ydaroTcs
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YMEHUSIM M HaBbIKaM, HEOOXOJUMBIM JUJIS OpraHW3aluy Mpolecca YIpaBICHUs
MPEANPUATUIMHA CEPBHCA HA TPAHCIIOPTE, 3aKPEIUIsis MOJYYCHHbIE B XO/€ JIEKIMH U
CaMOCTOSATEIbHOM paboThl 3HaHMs. Ha mnpakTUyeckux 3aHATHAX B KAauecTBE
MHTEPAKTUBHBIX 00pa3oBaTeIbHbIX TE€XHOJOT U NPUMEHSETCS METOA
Pa3BUBAIOLIEHCS KOOIIEPALUU.

B mporecce npoBeneHus MPaKTUUECKUX 3aHATUH OpPraHU3YIOTCS IyOJIMYHBIE
BBICTYILJICHUSI 00YUalOIIUXCs Nepel] ayIuTOpHel, CIOCOOCTBYIOIINE Pa3BUTHIO Y HUX
YMEHHSI COINOCTAaBIATh JAHHBIE pa3HbIX HCTOYHUKOB M 00000IaTh HMX, YMEHUS
CBS3BIBATH TEOPETHUUECKHUE MOJIOKEHUS JUCHUIUIMHBL «YIPaBICHUE NPEANPUATHIMU
cepBUCa Ha TpaHCHOPTE» C KOHKPETHBIMH cHUTyauusmu. Takum oGpazom,
NPAKTUYECKUE 3aHATUSA MO AUCIUIUIMHE «YTpaBlIeHUE NPEANPUATUSIMU CEpBUCA Ha
TPAHCTIOPTE» SBJISAIOTCA COCTABISIOIMIMMH MPAKTUYECKON MOATOTOBKU 00yYaroumuxcs,
TaK Kak MpeycMaTpUBAIOT UX YYACTUE B BBHINOJIHEHUH OTIEIbHBIX 3JIEMEHTOB paloT,
CBS3aHHBIX C Oyaymed mpodeccuoHanbHON JAesTeNbHOCThI0. PaccmaTtpuBaembie B
paMKax MPaKTUYECKOTO 3aHATHS 3aJaHus, CUTYallud, IPUMEPBI U NMPOOIEMbl UMEIOT
npodeccuoHaIbHYI0 HANpaBICHHOCTh W COAEPKAT AJIEMEHThI, HEOOXOIUMBIE IS
(dopMHUpOBaHUSI KOMIIETEHIIMM B pamMKax MOATOTOBKM OakajiaBpa MO HaIpaBJICHHUIO
«CepBucy». ['maBHBIM  copepKaHMEM  TMPAKTUYECKOTO  3aHATUS  SIBIISETCS
UHANBUAYaTbHAs MPAaKTUYECKash padoTa Kaka0ro 00yJaronierocs.

UreHue NeKIUA U MPOBEACHUE MPAKTHUECKUX 3aHATHN TakXe Mpearnosaraet
NpUMEHEHHE UHTEPAKTUBHBIX (GOpM 00ydeHUs] (MHTEPAKTUBHBIX JICKIIUH, TPYITOBBIX
JTUCKYCCHI, aHanW3a CUTyalluii M MMHUTAIIMOHHBIX MOJIEJeH U Jp., B TOM 4YHCIE C
Y4E€TOM  PEruoHaJbHbIX  OCOOEHHOCTEH  MPO(PECCHOHANBHON  JIEITENbHOCTH
BBIITYCKHUKOB U MOTpeOHOCTe paboTojareneil) s pa3BUTHS Yy OOyHarOIIMXCS
HABBIKOB KOMAaH/IHON pabOThI, MEXIMYHOCTHOM KOMMYHUKALIUU, IPUHATUS PEIICHUN
U JINJIEPCKUX KAYECTB.

Takum o00pazoM, NTpPAKTUYECKUE 3aHATUS 10 AUCIHHUIUIMHE «YTIpaBieHUE
OPEeNNpUsATUSIMUA  CEpBUCA Ha  TPAHCIOPTE»  SIBISIOTCS  COCTaBJISIONIUMH
MPAKTUYECKON MOATOTOBKH 00YYAIONIUXCs, TaK KaK MPeyCcMaTpUBAIOT UX ydacTHe B
BBIMIOJTHEHUW  OTJEIBHBIX ~ DJIEMEHTOB  paboT, CBSI3aHHBIX ¢  OyayIiei
poheCcCUOHATIBHON JeSTENIbHOCTHIO.

B kayecTBe »1eMeHTa MNPAKTUYECKOW MOJATOTOBKA B paMKax AUCHUILIINH
«YmpaBineHue MNOpPEIIpUATHSAMU CEpBUCAa Ha TPAHCIOPTE» HCHOJB3yeTCs Ha
[IPAKTUYECKUX  3aHATHAX  METOJ]  Pa3BUBAIOLIEHCA  KOONEPALMH,  KOTOPBIN
3aKJII0OYAeTCsl B MOCTAHOBKE IMepes OOydaroIMMUCS CUTYAllMOHHOTO 3aJaHus, IS
peleHus KOToporo Tpedyercs ero oObeIWHEHHE C paclpeiesieHHeM BHYTPEHHUX
posiell B rpymnme. OTO IMO3BOJSET O0y4YaroleMyCsl BBICAYIIMBATH W NPUHUMATH BO
BHHMAaHUE B3IJISJbl APYTUX JIOJEH, AUCKYTUPOBaTh B U 3alUIIATh CBOIO TOYKY
3peHHs], CIpPaBIATBCA C pa3HOOOpa3sMeM MHEHUH, COTpyIHWYaTh W paboTaTh B
KoMaHze, OpaTth Ha ceOs OTBETCTBEHHOCTh, Y4aCTBOBATh B COBMECTHOM MPUHSITHUU
peLIeHuUs.

CamocrosiTenbHass paboTra OO0y4yaroIMXCs SIBISETCS COCTABHOM  YacThbIO
yueOHOM paboThl. CamocrosiTenbHas paboTa oOydYarollerocss peaau3yercs B
CUCTEMATH3alllH, TUIAHUPOBAHUH, KOHTPOJIE U PEryJIUpPOBAHUM €ro y4eOHO-
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npoeCCUOHANBHON  JEATEeNIbHOCTU, a TakKe B aKTUBU3AIMU COOCTBEHHBIX
MO3HABATEIbHO-MBICIIUTEBHBIX JACHCTBUM 0€3 HEMOCPEJCTBEHHOW TOMOIIH U
PYKOBOJICTBA €O CTOpPOHBI IipenojaaBaresss. LE€ OCHOBHOW LENbIO  SBISIETCS
dbopMupoOBaHUE HABBIKA CAMOCTOATEIBHOTO MTPUOOPETEHUS 3HAHUHN 110 HEKOTOPHIM HE
0Cc000 CJIOKHBIM BOMPOCAaM TEOPETUUYECKOTO Kypca, 3aKperuieHHe W yriyOieHue
MOJIyYEHHBIX ~ 3HAaHUW,  caMOCTOsITeNIbHas ~ paboTa  CO  CHpPaBOYHHUKAMHU,
MEPUOIUYECKUMHU HU3JAHUSIMH W HAYYHO-TIONMYJISIPHOM JUTEPATYypOd, B TOM YHUCIE
HaxOJSIIUMUCSA B TJIOOAbHBIX KOMIIBIOTEPHBIX ceTsiX. CamocTosiTenbHass paborta
MOApPa3yMEBACT BBINOJHEHUE YYCOHBIX 3aJaHUM, B TOM YHUCJIE U WHAUBUIYAbHBIX,
MOJIy4aeMbIX O0yYaronUMCs TOCJIE KaX0ro 3aHsaTus. Bce 3amanus, BBIHOCUMBIE Ha
CaMOCTOSITEIIbHYIO pa0OTy, BBIMOJHAIOTCS OOydaromumcs Ju00o B KOHCHEKTe, 100
Ha OTHENbHBIX JucTax (opmata A4 (mo ykazaHuio npenogaBatens). KoHTpousb
BBHITIOJIHCHUST 3aJ]aHWM, BBIHOCHUMBIX Ha CaMOCTOSITENIbHYIO PaboOTy, OCYIIECTBISET
IIperoaaBaTeb.

9 @oHA OUEHOYHBIX CpPeICTB /s MNPOBeJeHUs] TeKYyIIero KOHTPOJIs
yCIeBaeMOCTH, POMEKYTOYHOM ATTECTALMHU 10 HTOTaM OCBOCHHS IMCUUIIIMHBI

®DoH/T OIICHOYHBIX CPEJCTB MO JAUCIUIUIMHE «YTPaBJICHUE MNPEANPUSTUIMU
CepBHCa Ha TPAHCIOPTE» IMpeaHA3HAYCH /IS BBHISIBICHUS U OICHKH YpPOBHS U
KayecTBa 3HAHMA OOyYaloUUxcs MO pe3ysibTaraM TEKYHIEro KOHTPOJsS U
IPOMEKYTOYHOM aTTecTalluy MO0 UTOraM OCBOEHUS NUCLHUIUIMHBI B BUJE 3adeTa Ha |
Kypce (2 cemecTp) W 3aueTa ¢ OIEHKOW W dKk3aMmeHa Ha 2 Kypce (3 u 4 cemecTpsl),
BBITMIOJTHEHUE KOHTPOJIBHOM paboTHI.

@OoH/ OLIECHOYHBIX CPEACTB JUISl TEKYLIEr0 KOHTPOJISI BKIIFOYAET: BOMPOCHI IS
YCTHBIX OIPOCOB, CUTYAI[MOHHBIC 3aIaHUSI U TEMbI KOHTPOJIbHBIX pa0oT.

Texyuuii KOHTPOJb YCIIEBAEMOCTH U MTPOMEKYTOUHAS aTTECTALMS TPOBOJATCS
B coorBeTcTBUH ¢ «llomoxkeHneM O TEKymeM KOHTpPOJIE YCIEBAEMOCTU U
IPOMEXYTOYHOM aTTecTallMk OOydJarommxcs ¢eaeparbHOr0 ToCYJapCTBEHHOTO
OIOHKETHOTO 00pa30BaTEIBHOTO YUPEKIACHUS BbICHIETO oOpa3oBaHusi «CaHKT-
[leTepOyprckuii  TOCymapCTBEHHBI  YHMBEPCUTET  TPaKJAHCKOW  aBUALANY,
oOy4Jarommxcs 1Mo MporpaMMamM BBICIIETO 00pa30BaHus — MporpaMmam OakaaaBpuaTa
U TporpaMMmam crenuanuteTa (Hopmbl, MEPUOAMYHOCTH M TOPSAOK)». TeKyIui
KOHTPOJIb YCIIEBAEMOCTH O00YYaIOIIMXCSI BKIIOYAET YCTHBIE OMPOCHI, CUTYyallMOHHBIE
3aJlaHUsl W 3a/JaHusl, BBIJABAa€MbI€ HAa CAMOCTOSTENbHYIO pPadoTy IO TemaM
TV CUUTLIHBI.

YCTHBIM ONpOC MO BOMNPOCAM  BXOAHOTO KOHTPOJIA, KOTOPBIA SIBIISIETCA
AJIEMEHTOM TEKYIIEro KOHTPOJI YCIIEBA€MOCTH, MpEAHA3HAUYEH Ji1 BBISIBICHUS
YPOBHSI YCBOCHUSI KOMIIETEHIMHA OOyYarolMMCs, HEOOXOAUMBIX Mepe] U3y4eHUEM
JUCUUIUIAHBL. Y CTHBIA OMPOC MO BOMPOCAM BXOJIHOT'O KOHTPOJISI OCYIIECTBISIETCS 0
BOIIpOCAaM, Ha KOTOPBIX OasupyeTcss yntaeMasi qucuuiuivia (m. 9.4). YcerHeiil onpoc
MPOBOJMTCS HAa KaXJOM IPAKTUYECKOM 3aHITUU B TeueHue He Oosiee 10 MUHYT C
LEJbI0 KOHTPOJISI YCBOGHHSI TEOPETHUYECKOr0 Marepuaja, U3j1araéMoro Ha JICKUUU U
MpejmnoiaraeT OTBeT ooyuaronmuxcs. Bkiatodaer nepeyeHs BOPOCOB U

53



Mo/ieNiupoBaHue cuTyauuil. [lepedyens BOonpocoB onpenensiercs ypoBHEM MOATOTOBKH
y4eOHOU TpyNnbl, a TaKKe HWHAUBUIAYAIBHBIMH OCOOEHHOCTAMH OOYyYarolIUXCs.
MopenupoBaHue CUTyallMil IpeCcTaBiIseT cO00M MPOEKTUPOBAHUE MPENOAABATEIEM
TUMIOTETUYECKUX CHUTyallud, B KOTOPBIX MOKET OKa3aThCsi OOydYarolluiics mpu
CONPUKOCHOBEHUHU C peallbHOCThIO. Peakius oOyuaromerocs Ha CMOJEIHUPOBAHHYIO
CUTYallHIo OyJET MoKa3aTeJIeM TOro YCBOUJ OH y4eOHBIM MaTepuai WiH HeT.

CutyallMOHHBIC 3aJlaHUS  HOCSIT MPAKTUKO-OPUEHTHUPOBAHHBIN  XapakTep,
UCIONB3YIOTCS B paMKax [MPaKTUYECKOW TOATOTOBKM C IO  OLICHKH
dbopmMupoBaHusl, 3aKpEIUICHUS, PA3BUTHUS MTPAKTUUECKUX HABBIKOB U KOMIIETCHIIUHN 11O
npoduiro 00pa3oBaTeNbHONW MporpamMMbl. BeimogHeHHEe KOMILIEKca Y4EeOHBIX U
UCCIIeIOBATENbCKUX 3aJaHui, B (opmaTe CHUTYalMOHHBIX 3aJaHHM, MO3BOJISIOT
OIICHUTh YMEHHSI U HABBIKM OOYYalOIIErocss CaMOCTOSITEIbHO KOHCTPYHUPOBATH CBOU
3HaHUS B TMPOIECCE PEIICHUS TMPAKTUYECKUX 3a7ad, OPUCHTUPOBATHCS B
WHOOPMAIIMOHHOM  TMPOCTPAHCTBE, a TaKkKe YypOBeHb CHOPMUPOBAHHOCTHU
AQHAJTUTUYCCKUX, HCCIICIOBATEIbCKUX HABBIKOB, HABBIKOB IPAKTHUUYECKOTO U
TBOPYECKOT'O MBIIIJICHUS.

KoHTponb BbINOSHEHUS 3a/1aHMs], BHIJABAEMOI'0 Ha CAMOCTOSITEIbHYIO padoTy,
npecieayeT co0oil 1eab CBOEBPEMEHHOIO BBISIBIICHUS TUIOXO YCBOCHHOI'O MaTepHasia
JTUCHUIUIMHBL JIJIs1 TOCIEAYIONIEH KOPPEKTUPOBKU WJIM OpraHU3aIliy 00s3aTeIbHOMN
KOHCy/bTaluu. [IpoMexxyTodHasi aTTecTarusi M0 WTOraM OCBOCHUS JUCHIMUILIMHBI
POBOAMTCS B BUjE 3a4dera Ha 1 kypce (2 cemecTp) M 3aueTa ¢ OICHKON M SK3aMeHa
Ha 2 kypce (3 m 4 cemecTphl). 3ayeT (3a4eT C OLEHKOH M DK3aMEH) IIO3BOJISCT
OLICHUTh YPOBEHb OCBOCHUSI KOMIIETEHIIMI 3a BECh MEPUOJ U3YUYEHUS AUCUUILIUHBIL.
3auer (3a4eT C OLEHKOW M 9K3aMEH) MpEeJIoJiaraeT OTBET Ha BOIPOCHl U3 MEPEUHs
BOMPOCOB, BEIHECEHHBIX Ha 3a4eT (3a4eT C OLIEHKOW M sk3ameH). K MoMeHTy ciauu
3auera (3a4eTa C OLEHKOM M PK3aMeHa) JOJDKHBI OBITh OJArornoJydyHO MPOMIECHbBI
npenbaynme GopMbl KOHTPOJIS.

KonTtponehas pabota mpoBOAMUTCA MO TEMaM C HCIOJIb30BAHUEM THUITOBBIX
CUTYallMOHHBIX 3a/laHuii, CHOPMYTUPOBAHHBIX MPENOAABATEIEM, B COOTBETCTBUU C
JaHHOW MpPOrpaMMON M TMpeaHA3HAYeHa JUIsl OICHKHM YpPOBHSA C(HOPMUPOBAHHOCTH
KOMITIETEHITUH, OCBAUBAEMBIX B XOJ/I€ CAMOCTOSITEIbHON PabOThI CTY/ICHTOB.

Meronuka (QopMUpOBaHHS PE3YIbTUPYIOMIEH OIICHKH B  00S3aTEIHHOM
MOPSAJIKE YUYUTHIBAET AKTHBHOCTh OOYYAIONIMXCS Ha JIEKIUSAX M MPAKTUYECKUX
3aHATHX, YIaCTHE O0yJaroIMUXCcs B KOH(MEPEHIUAX U TMOATOTOBKY UMU MyOJIUKAIIHH,
YTO OTPaXKEHO B OAJIBHO-PEUTHHTOBOM OIIEHKE TEKYIIETO KOHTPOJS YCTIEBAEMOCTH U
3HaHUM oOyuaromuxcsa B 1. 9.1. Onucanue mKaabl OIEHUBAHUS, UCIIOIb3YEMOM IS
MPOBEJEHUS MPOMEKYTOUHBIX aTTECTAllU, MPUBEACHO B 1. 9.5.

9.1 banJibHO — peHTHHIOBas OIIEHKA TEKYIIero KOHTPOJIsl yCIIeBAeMOCTH U
3HAHUM 00y4AKOLIUXCH

OOmmiast TpyJI0eMKOCTh JUCIUIUINHBI cocTaBisgeT 10 3adeTHpIX eauHuil, 360
aKaJeMHUYCCKUX Yaca. BuJ NpOMEXYyTOYHOrO0 KOHTPOJs — 3adeT Ha 1 Kypce (2
CEMECTp) M 3a4UeT C OIIEHKOW M dK3aMeH Ha 2 Kypce (3 1 4 ceMecTphl).
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Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJ]aHUI),
MO3BOJISIIOIINX 00 yYarOIIEMYCsI
MPOJAEMOHCTPUPOBATH JOCTUTHYTHIN
ypOBEHBb C(HOPMUPOBAHHOCTHU
KOMIIETEHLIUI

KomanuecTBo OauioB

Munu-
MaJIbHOE
3HAYEHUE

Makcu-
MaJIbHOE
3HAYEHUE

Cpok
KOHTPOJIS
(mopsiIKOB
bl HOMEP
HEJIeTU C

Hayasia
cemMecTpa)

IIpumeyanue

Kypc 1 (cemectp 2)

Tema 1. Mecmo u ponv opeanuzayuu cepsuca ¢ oouecmee

Jlexmus 1 1 1,5 —
[TpakTuyeckoe 3ausitue 1 2 3,2 VO, C3
[IpakTuyeckoe 3ausitue 2 2 3,2 VO, C3
[IpakTuyeckoe 3ansitue 3 2 3,2 YO, C3
[TpakTrueckoe 3anstue 4 2 3,2 VO, C3
[IpakTrueckoe 3aHsTHE 5 2 3,2 VO, C3
[IpakTuyeckoe 3austue 6 2 3,2 VO, C3
Hmozo no meme 1 13 20,7

Tema 2. Cmpykmypa u npouecc RpUHAMUA peuieHus Ha NPEeOnPUAMUAX
CePBUCHO20 0OCYHCUBANHUA 8 MPAHCHOPMHOU Chepe

Jlexmus 2 1 1,5 —
[TpakTudeckoe 3austTue 7 2 3,2 VO, C3
[IpakTrdeckoe 3aHsTHE 8 2 3,2 VO, C3
[TpakTuyeckoe 3anstue 9 2 3,2 VO, C3
[TpakTrueckoe 3anstue 10 2 3,2 VO, C3
[TpakTrueckoe 3anstue 11 2 3,2 VO, C3
[TpakTryeckoe 3anstue 12 2 3,2 VO, C3
Hmozo no meme 2 13 20,7

Tema 3. Opeanuzayuonnsvie CmpyKmypol ynpaeieHus npeonpusmuem cepeucHozo
00cyrHCUBaAHUA 8 MPAHCROPMHOU cghepe

Jleximsa 3 1 1,5 —
[Ipaktrueckoe 3anarue 13 2 3,2 YO, C3
[Ipaktuueckoe 3anarue 14 2 3,2 YO, C3
[Ipaktuueckoe 3anarue 15 2 3,2 YO, C3
[Ipaktuueckoe 3anarue 16 2 3,2 YO, C3
[Tpaktuueckoe 3anarue 17 2 3,2 YO, C3
[Tpaktuueckoe 3anarue 18 2 3,2 YO, C3
Hmozo no meme 3 13 20,7

CPC 6 7,9 Kp
Hroro o 00s13aTeJbHBIM BHAAM 45 70 . .
3aHATHIA

3auer 15 30 — —
HToro no rucuuivinHe 60 100 — —

55




. KonnuectBo 6amnoB | Cpok
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIA
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJISIOIINX 00 yYarOIIeMYCsI Munu- Makcu- | .
. biii HOMep | IIpumeuanue
MIPOJIEMOHCTPUPOBATH IOCTUTHYTHIA | MaJbHOE | MaJlbHOE HeTeNH ¢
ypOBEHBb C(HOPMUPOBAHHOCTU SHAUEHHE| 3HAueHue| =
KOMIIETEHLIUI

cemMecTpa)
IIpemuaabHbICe BUABI
AeSITeJIbHOCTH . . . .
(11 yuyeTa npu onpeaejeHUun
peiiTuHra)
VYyacTtue B KOHGEpEHIIUH 0 TeMaM 10
JUCIIUATLITAHBI
Hayunas nyGnukanus mo remam 10
JUCITATLITAHBI
HUToOro 10noHUTEIBHO 20
NpeMHuaJIbHbIX 02J/1J10B
Bcero mnmo aucuMmiadHe I 120
peiTHHIa

IlepeBoa 6a,1710B 0a/UILHO-PEMTHHIOBOI CHCTEMbI B OLIEHKY JIJISl 3a4€Ta 10

«aKaJeMHYecKoi» IIKaJjie
KounuectBo 6a10B mo bPC Onenka (Mo «akaJjeMH4YeCKO) IKaJie)
60 u Oosee «3a4TEHO»
MeHnee 60 «HE 3aUYTECHO»

Kypc 2 (cemectp 3)

Tema 4. Memoowl ynpaenenus, npumensaemvle Ha NPEONPUAMUAX CEPBUCHO20
o0cayscuganus 6 mpancnopmHoil cihepe

Jlekug 4 1 1,5 —
[TpakTraeckoe 3anstue 19 1,5 2,4 YO, C3
[TpakTrueckoe 3anstue 20 1,5 2,4 YO, C3
[Ipaktuueckoe 3ansarue 21 1,5 2,4 YO, C3
[IpakTtuueckoe 3anarue 22 1,5 2,4 YO, C3
Hmozo no meme 4 7 11,1

Tema 5. Cucmema npozHo3upoeanus u NRA1AGHUPOBAHUA 0eAMETbHOCU HA
NPEOnPUAMUAX CEPBUCHO20 0DCIYHCUBAHUA 6 MPAHCNOPMHOU chepe

Jlexmus 5 1 1,5 —
[TpakTrueckoe 3anarue 23 1,5 2,4 YO, C3
[TpakTtuueckoe 3anarue 24 1,5 2,4 YO, C3
[TpakTrueckoe 3anatue 25 1,5 2,4 YO, C3
[TpakTtuueckoe 3anarue 26 1,5 2,4 YO, C3
Hmozo no meme 5 7 11,1

Tema 6. Ynpasnenue uzoepryickamu 6 0essmebHOCMU RPEONPUAMUA CEPEUCHO20
00cayHcuganus 6 mpancnopmHoil cihepe
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. KonuuectBo 6amioB | Cpok
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiAKOB
MO3BOJISIOIINX 00 yYarOIIeMYCsI Munu- Makceun- | .
. biii HOMep | IIpumeuanue
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIM | MaJbHOE | MajJbHOE HeTeH ¢
ypOBEHb C(hOPMUPOBAHHOCTH SHAuCHUE| SHAUCHHE| . o
KOMIICTCHIIMI
cemMecTpa)
Jlexmus 6 1 1,5 —
[IpakTuueckoe 3anstue 27 1,5 2,4 YO, C3
[TpakTuueckoe 3anstue 28 1,5 2,4 VO, C3
[TpakTuueckoe 3anstue 29 1,5 2,4 VO, C3
Hmozo no meme 6 55 8,7

Tema 7. Ynpasnenue 0CHOBHBIMU U 0OOPOMHBIMU CPEOCHBAMU NPEONPUAMUA
CePBUCHO20 0DCAYHCUBAHUA 8 MPAHCNOPMHOU chepe

Jlexms 7 1 1,5 —
[TpakTuueckoe 3anstue 30 1,5 2,4 VO, C3
[TpakTuueckoe 3anstue 31 15 2,4 VO, C3
[TpakTuueckoe 3anstue 32 15 2,4 VO, C3
[TpakTuueckoe 3anstue 33 15 2,4 VO, C3
[TpakTudeckoe 3anstue 34 15 2,4 YO, C3
Hmozo no meme 7 8,5 13,5

Tema 8. Ynpaenenue mapxemunzom Ha npeonpus

o0cnyrHcusanus 6 mpancnopmuoi cgepe

muax CepeucCHoO2o

Jlexmus 8 1 1,5 —
[TpakTryeckoe 3ansTue 35 15 2,4 VO, C3
[TpakTrueckoe 3anstue 36 15 2,4 VO, C3
[TpakTryeckoe 3anstue 37 15 2,4 VO, C3
[TpakTryeckoe 3anstue 38 15 2,4 VO, C3
[TpakTryeckoe 3anstue 39 15 2,4 VO, C3
Hmozo no meme 8 8,5 13,5

CPC 8,5 12,1 Kp
Hroro 1U10 00513aTeJbHBIM BHJIAM 45 70 . .
3aHATHI

3aver ¢ OLIEHKOM 15 30 — —
HToro mo pucuumiainze 60 100 — —
IIpemuasbHbIE BUABI

AeATeJbHOCTH . . . .
(1151 ydeTa nmpu onpeaeJeHNH

peiiTUHIa)

VYyactue B KOHGEPEHIIUH 110 TeMaM . 10 . o
JACHUILIAHBI

Hayunas myOnmkanus mo remam L 10 L .

TACIUATUINHBI
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. KonnuectBo 6amnoB | Cpok
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiAKOB
MO3BOJISIOIINX 00 yYarOIIeMYCsI Munu- Makcu- | .
. biii HOMep | IIpumeuanue
MPOIEMOHCTPUPOBATh JOCTUTHYTHIM | MaJbHOE | MaJIbHOE HeTeNH ¢
ypOBEHb C(hOPMUPOBAHHOCTH 3HAUCHWE| 3HAYCHHe| o oo oo
KOMIIETEHLIUI
cemMecTpa)
Hroro 1omoHUTEILHO L 20 L .
NpeMHUAJTbHbIX 02J1J10B
Bcero mo jaucuMmiMHe UIA . 120 . .
peiTHHIa

IlepeBoa 6a/1710B 0AJLTILHO-PEHTHHIOBOM CHCTEMbI B OLICHKY /IS 324€eTa C
OLICHKOM MO0 «aKaJeMHU4YeCKOoN» IKaJe

KoaudecTBo 0ass10B no BPC

Ouenka (Mo «akaJeMH4YeCKOD) IKaJie)

90 u Gonee 5 — «OTIUYHOY
75+89 4 — «XOpOIIO»
60+74 3 — «YJOBJIETBOPUTEIHHO
menee 60 2 — «HE YJIOBJIETBOPUTEIHHO

Cemectp 4

Tema 9. Ynpasnenue npouze00cmeenHblM RPOUECCOM HA NPEONPUAMUAX
CePBUCHO20 0OCYHCUBANHUA 8 MPAHCHOPMHOU Chepe

Jlexmus 9 1 1,5 —
[TpakTuueckoe 3anstue 40 1,8 2,8 YO, C3
[TpakTuueckoe 3anstue 41 1,8 2,8 YO, C3
Hmozo no meme 9 4.6 7,1

Tema 10. IToozomoexa npou3zeoocmea HO6OU RPOOYKYUU U YCY2 HA
NPEOnPUAMUAX CEPBUCHO20 0DCIYHCUBAHUA 6 MPAHCNOPMHOUL chepe

Jlexmus 10 1 1,5 —
[TpakTryeckoe 3anstue 42 1,8 2,8 YO, C3
[TpakTrueckoe 3anstue 43 1,8 2,8 YO, C3
[Ipaktuueckoe 3anarue 44 1,8 2,8 YO, C3
[Ipaktuueckoe 3anarue 45 1,8 2,8 YO, C3
Hmozo no meme 10 8,2 12,7

Tema 11. Tunwvt npou3zeo00cme Ha nPeORPUAMUAX CEPBUCHO20 OOCIYIHCUCAHUA 8
mpancnopmuoii cghepe

Jlexmmsa 11 1 1,5 —
[Tpaktrueckoe 3ansarue 46 1,8 2,8 YO, C3
[Tpaktuueckoe 3ansarue 47 1,8 2,8 YO, C3
[Tpaktrueckoe 3anarue 48 1,8 2,8 YO, C3
Hmozo no meme 11 6,4 9,9

Tema 12. Ilenoobpa3zosanue na npeonpusmuu cepeucHozo 00CayHcUeanus 6
mMpancnopmuoil chepe

Jlexmus 12

1

15
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. KonnuectBo 6amnoB | Cpok
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiAKOB
MO3BOJISIOIINX 00 yYarOIIeMYCsI Munu- Makcu- | .
. biii HOMep | IIpumeuanue
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIM | MaJbHOE | MajJbHOE HeTeH ¢
ypOBEHb C(hOPMUPOBAHHOCTH SHAuCHUE| SHAUCHHE| . o
KOMIIETEHLIUI
cemMecTpa)
[IpakTuueckoe 3anstue 49 1,8 2,8 YO, C3
[TpakTuueckoe 3anstue 50 1,8 2,8 YO, C3
Hmozo no meme 12 4,6 7,1

Tema 13. Ynpaenenue opzanuzayueit mexHuuecko2o, MamepuaibHozo, mpyooeo2o

obecneuenus nPeOnPUAMUIL CEPEUCHO20 OOCYHCUBCAHUA 8 MPAHCNOPMHOIL chepe
Jlexmus 13 1 1,5 —
[TpakTuueckoe 3anstue 51 1,8 2,8 VO, C3
[TpakTuueckoe 3anstue 52 1,8 2,8 VO, C3
[TpakTuyeckoe 3anstue 53 1,8 2,8 VO, C3
Hmozo no meme 13 6,4 9,9

Tema 14. Ynpaenenue obecneuenuem Kauecmea Ha RPEONPUAMUAX CEPEUCHO20
o0cnyrHcusanus 6 mpancnopmuoi cgepe

Jlexnusa 14 1 1,5 —
[TpakTryeckoe 3anstue 54 1,8 2,8 YO, C3
[TpakTrueckoe 3ansTue 55 1,8 2,8 YO, C3
Hmozo no meme 14 4.6 7,1

CPC 10,2 16,2 Kp
Hroro o 00s13aTeJILHBIM BHAAM 45 20 L .
3aHATHI

IK3aMeH 15 30 — —
Hroro mo xucuunjinHe 60 100 — —
IIpemuasbHbIC BUABI

AEeATEJIbHOCTH . . . .
(1151 ydeTa npu onpe/eIeHuH

peiTHHIA)

VYyactue B KOHGEPEHIIUH 110 TeMaM . 10 . .
JTACHUILIHBI

Hayunas myOnmkanus mo remam . 10 . .
JTACHUILIAHBI

Hroro 1onoaHUTEILHO L 20 L .
NpeMHUAJIbHBIX 02J1710B

Bcero mno aucHuMIUIMHE 1A . 120 . .
peiiTHHra

ITepeBoa 0a/1710B 0AJIBHO-PEUTHHIOBOM CUCTEMbI B OLIEHKY JJISI 9K3aMeHAa 110
«aKaJgeMHuuecKkoin» mKaJe

KoauuecTBo 60ass10B no bPC

Ouenka (Mo «aKkaJeMHUYeCKO) 1IKaJIe)
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. KonnuectBo 6amnoB | Cpok
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJISIOIINX 00 yYarOIIeMYCsI Munu- Makcu- | .
. biii HOMep | IIpumeuanue
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIM | MaJbHOE | MajJbHOE HeTeH ¢
YPOBEHBb CPOPMHUPOBAHHOCTH SHAuCHUE| SHAUCHHE| . o
KOMIIETEHLIUI
cemMecTpa)
90 u Gonee 5 — «OTIUYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «YJOBJIETBOPUTEIHHO
menee 60 2 — «HE YJOBJIETBOPUTEIHHO
9.2 Meroauyeckne PpeKOMeHJAIMU 1O TPOBEJEHUI0 TNPOLEaypPbl

OLCHUBAHUS 3HAHMH, YMEHMH M HAaBBIKOB W (MJIM) ONbITA JAeSATEJIbLHOCTH,
XapaKTepU3YyIUIUX 3TANbl (POPMHUPOBAHUA KOMIIETEH NI

[TocerieHre JIEKIIMOHHOTO 3aHATHS OOydYarolIMMCs olleHuHBaeTcss B 1 Oajr
Benenue nexumonnoro koHcnekra — 0,1 6aminoB. AKTUBHOE y4yacTue B 0OCYXKICHHUU
JTMCKYCCHUOHHBIX BOITPOCOB B X0j1¢ Jiekiuu — 110 0,4 6asos.

[TocemneHre MPaKTUIECKOTO 3aHATHS C BEICHUEM KOHCIIEKTa OLIEHUBAETCS B 2
oamna (1 xypc (2 cemectp)). Yernsiit onpoc — 1o 0,3 6amios (1 kype (2 cemectp)).

[TocemnieHre MpaKTUYIECKOTO 3aHATHS C BEICHHEM KOHCIIEKTa orleHnBaercs B 1,5
0amoB (2 kypc (3 cemectp)). Yerusiii onpoc — 10 0,3 6amios (2 kype (3 cemectp)).

[TocemeHre MPaKTUIECKOTO 3aHATHUS C BEICHHEM KOHCIIEKTa OrleHnBaeTcs B 1,8
0amoB (2 kypc (4 cemectp)). Yerusiii onpoc — 10 0,4 6amios (2 kypce (4 cemectp)).

['pymmioBoe pemieHue OOYYArONMIMMHUCS CUTYAIlMOHHON 3a/Jladyd B paMKax
peanu3aiu MeToja pa3BUBAOIICHCs Koomepanuu oreHuBaetcs g0 0,9 6amios (1
Kypc (2 cemectp)), 10 0,6 6aioB (2 kype (3 u 4 cemectp)).

Brinonnenne KoHTpoabHON paboThl — oT 6 10 7,9 6amnos (1 kypc (2 cemectp)).
BeinosiHeHHEe KOHTPOJIBHOM paboThl — oT 8,5 mo 12,1 6amnoB (2 xype (3 cemectp)).
BrinosiHeHne KOHTpoJIbHOM paboThl — oT 10,2 10 16,2 6amnos (2 kypc (4 cemectp)).

9.3 TembI KypcOBBIX padoT MO TUCIHUIIHHE
VY4eOHBIM TIaHOM TUCHUIIIMHBI KypcoBasi paboTa He MPeayCMOTpEHa.

9.4 KoHTpoJibHble BONPOCHI H 3aJaHHsi JJsi NPOBeJeHHs] BXOIHOIO
KOHTPOJISAA OCTATOYHBIX 3HAHUI M0 00eCcTeYnBAIOIIAM AUCIIUILIMHAM

Bonpocsl  BXogHOrO «JKOHOMHKA U
MPEINPUHUMATEIIBCTBO:

1. DxoHOMHYECKasi HEONPEACICHHOCTh U PUCKHU, HECOBEPIIEHCTBA PhIHKA.

KOHTPOJIA 10 JUCIUITIIINHC
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2. OcoOeHHOCTH (YHKIIMOHUPOBAHUS PHIHKOB (PAKTOPOB MPOU3BOJCTBA B
cepe cepBUCHOrO OOCITYKMBaHMS Ha TpaHcrnopTe. PakTOpbl MPOU3BOJCTBA U HX

COOTHOIIICHUC.

3. Hemn u ¢yHkuuu ¢upMbl B cepe CEepBUCHOrO OOCHYKMBaHMS Ha

TpaHCIIOPTE.

Bormnpocel BXOJHOTO KOHTPOJIS IO AUCHUILIMHE «MEHEIKMEHT B CEPBUCE»:

1. ®akTopbl yCNEUHOTO ypPaBICHUS MPEANPUITHEM.

2. UenTtpanuzanus u AelieHTpaIN3alus B YIPaBICHUH MPEIIPUITHEM.

3. IlpuHUuMNBl MEHEIKMEHTa Ha TpaHCIOpTe, B TOM 4YHUCIEe B cdepe
BO3JIYLIIHOTO TPaHCIIOPTA.

9.5 Onucanue nokaszareJieii ¥ KpUTepHeB OLEHNBAHMS KOMIIETEHI[UI Ha
Pa3MYHBIX dTAanax ux GopMHUPOBaAHHS, ONMCAHNE IKAJ OIeHUBAHHUS

Komnerenuun | Ilokazatenu Kpurepun onenvnBanus
OIICHUBAaHUS
(MHAUKATOPBI
JOCTHKEHUS)
KOMIIETEHIINN
| sTan
3Haer:
— METOHIBl ONpeleNieHusT Kpyra 3ajaady B
U yk2 npolecce yIpaBJIeHUs] CEPBUCHBIM OOCITYKUBAaHUEM
YK-2 UM Pyk-2 B TpaHCIOPTHOM cdepe; MexaHU3M  BbIOOpA
UPvk2 | onTMMANbHBIX CIOCOGOB PELICHHS 33724 B PaMKax
IIOCTABJICHHOW 1€, WCXOAS W3 JECUCTBYIOIIUX
NIPAaBOBBIX HOPM, HMEIOIIMXCA PECypcoB H
OTpaHUYECHUI B TMPOIIECCE YMPABICHUS CEPBUCHBIM
o0CITy’>)KUBaHHEM B TPAHCIOPTHOU cdepe; aliroputM
T ke, BbIOOpa ONTHUMANBHBIX CIOCOOOB WX pPEIICHHUS,
TK-2 1401 G UCXOAS W3 JICUCTBYIOIIHMX TMPaBOBBIX  HOPM,
UMEIOIIUXCS PECYPCOB M OTPAHUYCHUI B TPOIIECCe
yIpaBICHUS  CEPBUCHBIM  OOCITY)XMBaHHEM B
TPAHCTIOPTHOM cepe;
— TEOPETUYECKHE OCHOBBI M MPAKTUYECKHE
npueMbl  yMOpaBleHHUS TMpPoeKTamMu B cdepe
[K-3 s o0cIy>KUBaHHSI B TIPOIIECCe YMPABICHUA CEPBUCHBIM
00cClly’)kKMBaHHEM B TPAHCIOPTHOM cdepe; OCHOBBI
OpraHW3allMOHHO- YMPABIEHYECKON eATeTLHOCTH
10 OOCECTICYCHHIO PeaTU3alii TYPUCTCKO-
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PEKpEaMOHHBIX MPOEKTOB MPEATPHUATHS CEPBHCA B
IpoIecce YIpaBICHUSI CEPBUCHBIM OOCITYXKHBaHHEM
B TPAHCIIOPTHOU cepe;

—  MeXaHu3M  BbpIOOpa  MaTepHaIbHBIX
pecypcoB, 000pyAOBaHHS JJsi  OCYIIECTBICHHS
mporiecca  cepBUCa,  MEXaHWU3M  MPOBEICHHS
NEPEroBOPOB € KIWEHTAMH IO MPETeH3MOHHBIM
clydasM ¥ METOABl  OMpENeieHWs  NPUYUH
BO3HUKHOBEHUS MPETCH3UI B MPOIECCE YIPABICHHUS
CEpBHCHBIM  OOCIY)KHBaHHEM B  TPAaHCIIOPTHOM
coepe;

— MexaHu3M (GOpMHUPOBaHUS IeJNed W 3aaad
JEeSTeIIbHOCTH TI0/Ipa3eTICHUH CEpBUCHOM
JEeSATEILHOCTH TPEINPHUSITHS, METOJBI OpraHU3aIIH
IUIAHUPOBAHUS W  MOHMTOPUHTA JIEATEIBbHOCTH
CepBUCHOM KOMITAHUU B TPAaHCIOPTHOH cdepe U B
cdepe rocTenpurMCTBA HAa TPAHCIOPTE, MEXaHU3M
OpraHu3allii WX BBINOJHEHUS B  Mpoliecce
yIpaBlIeHUs]  CEPBUCHBIM  OOCITY)KMBaHHEM B

TPaHCIIOPTHOM chepe; METO/IbI BBIOOpA
OpPraHM3AIMOHHBIX pEMIeHUH i1 (HOpMHUPOBAHHS
CEPBHCHOM CHCTEMBI 00CITy)KHBaHHUSI C

MCIIOJIb30BAHUEM METOJI0B OPraHu3alvy B MpoLecce
yIpPaBICHUS  CEPBUCHBIM  OOCITY)XKHMBaHHEM B

TPAaHCTIOPTHOM  cdepe;  aNrOPUTM  TPUHSTHS
OPraHU3alMOHHBIX  PEWIEHHWM 1O  Pa3BUTHUIO
KJIIMEHTYPHBIX OTHOLLIEHU U MPEANPUATHS

TPAHCTIOPTHOM cepbl U cPepbl TOCTENPUUMCTBA HA
TPAHCTIOPTE B MPOIECCE YIPABJICHHUS CEPBUCHBIM
oOcy>KUBaHWEM B TPAHCTIOPTHOU cepe;

— METO bl pa3paboTKH KOMITJIEKCa
MEPOTIPUSATUN 10 OpraHU3alNH, TUIAHUPOBAHUIO H
MOHHUTOPHUHTY JEATEILHOCTH CEPBUCHOW KOMITAHHUH
B nporecce YIPaBICHUS CEPBUCHBIM
00clly’)kuBaHHEM B TPAHCHOPTHOMU cepe; MeXaHU3M
OpPraHU3allMOHHOTO OOCITYXKMBaHUS ABUAIIMOHHOU
UHQOPACTPYKTYPHI 17§ OpraHu3aInOHHOTO
oOecrieueHus MpoIecca CEPBUCHOTO OOCITYKUBAHUS
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B a’poIOpTy M Ha OOpTYy BO3AYIIHOIO CyJIHA B
IpoIecce YIpaBICHUSI CEPBUCHBIM OOCITYXKHBaHHEM
B TPAHCIIOPTHOM cepe;

— METOJbl OpraHu3alMd U YIpaBICHUS
UMYIIECTBOM  ad’pOMOPTOBOTO  KOMIUIEKCA U
AKTUBAMU CEPBUCHBIX MPEANPUITHI HA TPAHCTIOPTE
B nporecce yIpaBJeHUS CEPBUCHBIM
00ClIy’)kKUBaHHEM B TPaHCIOPTHOU cdepe; METOIbI
ONpeIeIICHUS nokasarenei b dexTuBHOCTH
NEATCIbHOCTH TPEANPUITHS CEepBHUCA B paMKax
TPAHCIIOPTHOTO KOMILJIEKCAa B MPOIIECCE YIPaBICHUS
CEepPBUCHBIM  OOCITY)KMBaHHMEM B  TPaHCIIOPTHOM
cohepe;
Ywmeer:

— TPUMEHSTh METOJbl OMpeNeNieHUus Kpyra
3alay B MPOIECCE YOPABICHHUS  CEPBUCHBIM
oOcny>)KUBaHMEM B  TPAHCIOPTHOU cdepe;
OPUMEHSITh MEXaHU3M  BBIOOpPA  ONTHUMAJIbHBIX
CIOoCcO0OB perieHus 3a7a4 B paMKax MOCTaBICHHOU
[EIH, UCXOMAS W3 JEUCTBYIOIIUX MPaBOBBIX HOPM,
UMEIOIIUXCSl PECYPCOB M OTPAaHUYEHUI B Tpoliecce
yIOpaBICHUS  CEPBUCHBIM  OOCIY)XKHMBaHHEM B
TPaHCIIOPTHOM cdepe;

— TPUMEHSATh TEOPETUYECKHE OCHOBBI U
NPAKTUYECKUE TMPUEMBbl YIPABJICHHUS MPOCKTAMHU B
chepe oOCTyXUBaHUA B TIPOLIECCE YIPABICHUS
CEpPBUCHBIM  OOCITY)KMBaHMEM B TPAHCIOPTHOM
ctepe;

— MPUMEHSTh MEXaHU3M BBIOOpaA
MaTepUajJbHbIX PECYpCOB, OO0OpYIAOBaHUS  JIS
OCYIIECTBIICHUS MTPOIIECCA CEPBUCA;

— TMPUMEHATh MeXaHu3M (GOPMHUPOBAHUS
HejJed W 3aJad  JAESATEIbHOCTH MOAPa3ACICHUN
CEpPBUCHOM JEATEIbHOCTU NPEANPUATHS, IPUMEHSTh
METO/IbI OpTraHu3aIuu TUTAHUPOBAHMUS u
MOHUTOPHUHTA JESITEIBHOCTH CEPBUCHOM KOMIAHUU
B TPaHCIOPTHOU cdepe u B chepe rocTenpruumMcTBa
Ha TPAHCTIOPTE, MPUMEHSITh MEXaHU3M OpTraHU3aINN
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UX  BBIIOJHEHHUS B  TMPOILECCE  YIPABICHUS
CEpPBUCHBIM  OOCIYKMBAaHHEM B TpPAHCIOPTHOM
coepe; IPUMEHATH METOBI BbIOOpA
OpraHU3allMOHHBIX peuieHud sl (HOPMUPOBAHUS
CEPBUCHOM CUCTEMBI 00CITy>KUBaHUS C
UCIOJIb30BaHUEM METOJOB OPTaHMU3ALMH B IIPOLECCE
yIOpaBIE€HUS  CEPBUCHBIM  OOCIYXMBaHHEM B
TPaHCHOPTHOM cepe;

— MPUMEHATHh METO/Ibl Pa3pabOTKU KOMILJIEKCa
MEpPOIPUSATUN IO OpPraHU3alMH, TUIAHUPOBAHUIO U
MOHHUTOPUHTY JEATEIbHOCTH CEPBUCHOW KOMIAHHUU
B nporecce yIpaBICHUS CEPBUCHBIM
o0ciTy’kKMBaHHEM B TPAHCIIOPTHOH cepe;

— TpPUMEHSATh METOJAbl OpraHu3alMuh |
yTpaBJIeHUS UMYILECTBOM a’poropPTOBOTO
KOMILIEKCA U aKTUBaMH CEPBUCHBIX MPEATIPUATHI
Ha TPaHCIIOPTE B MPOLIECCE YIPABIECHUS CEPBUCHBIM
o0ciyKMBaHHEM B TPAHCIIOPTHOH cepe;

II pram

YK-2

U yi-2
U1 %yk-2
U 3yk-2

[1K-2

U k-2,
U132

Ywmeer:

— PUMCHSTH AJITOPUTM BBIOOpaA
ONTHMAJIBHBIX CIIOCOOOB WX PCIICHHS, HCXOAS W3
JNCHCTBYIOIIUX  TPABOBBIX  HOPM, HMMCIOITUXCS
PECYpCOB M OTPaHUYCHHHA B MPOIECCE YIPABICHUS
CEPBUCHBIM  OOCIY)KHBAaHHEM B TPAHCIOPTHOM
coepe;

— IPUMEHATh OCHOBBI OpraHU3aIMOHHO-
YIPaBICHYSCKOW IEATCIBHOCTH 10 00ECICYCHUIO
peanu3alui TYPHUCTCKO-PEKPEAllMOHHBIX IMPOCKTOB
NPEANPUATHS CEpBHCA B MPOIECCE YIPABICHHS
CECPBUCHBIM  OOCIY)KMBAaHHEM B TPAHCIOPTHOM

cepe;
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— INPUMCHATDH MCXaHH3M IMPOBCACHUSA
IEpEeropopoB ¢€ KIHMCHTAMHU II0 MPCTCH3MOHHBIM
cly4dasm )51 MECTOAbI ONpCACIICHUA IMpHUYIHUH
BO3HUKHOBCHMU A HpeTeHSI/Iﬁ B IIPONCCCC YIIPABJIICHUA
CCPBUCHBIM O6CJ'Iy)KI/IBaHI/I€M B TpaHCHOpTHOfI

coepe;

— MMPUMCHATH AJIroOpuT™Mm MMPpUHATUA
OpraHMU3allMOHHBIX peIHeHI/II\/’I 110 Pa3BUTHUIO
KIIMCHTYPHBIX OTHOIIICHUM MNpCaAnpuATrA

TPaHCTIIOPTHOM cepbl U chephbl TOCTEIPUUMCTBA HA
TPAHCIIOPTE B MPOIECCE YIPABICHHUS CEPBUCHBIM
o0cCTy’)kKMBaHHEM B TPAHCIIOPTHOH cepe;

— NPUMEHATh MEXaHW3M OPraHHU3aIMOHHOTO
0o0CITy)KMBaHHS aBHAIIMOHHON WHQPACTPYKTYpPhI |
OpTraHU3AIMOHHOTO o0ecrniedeHus nporiecca
CEPBHCHOTO OOCITY)KMBaHHsI B a3pOIOPTY U Ha O0OpTy
BO3AYIIHOTO CyJHAa B TIpoIlecce  yIpPaBICHHUS
CEpPBHCHBIM  OOCIy)KHBaHHEM B TPAaHCIIOPTHOM
cthepe;

—  TIPUMEHSATH  METOABl  ONpeACIICHUs
noKazaTenei b PeKTUBHOCTH JeATEeIIbHOCTH
NPEINpPUATHS CEPBHCA B paMKaX TPaHCIIOPTHOTO
KOMIUIEKCa B TMpOIECCe YIPABICHUS CEPBHCHBIM
00CITy’)KUBaHHEM B TPAHCIIOPTHOM cdepe;

Braaneer:

—  CIIOCOOHOCTBIO  TPUMEHSTH  METOJIBI
OTIpENICNICHHs] Kpyra 3aja4d B MPOIECCe YIMPaBICHUS
CEepPBHUCHBIM  OOCIY)KMBaHHEM B  TPAHCIIOPTHOM
chepe; MPUMEHSATD MEXaHHU3M BBIOOpA
ONTUMAJBHBIX CIIOCOOOB peIIeHUs 3ajad B pamMKax
MOCTABJICHHOW I€JW, HCXOAS W3 JECUCTBYIOIIUX
NPaBOBBIX  HOPM, HMCIOIIUXCS  PECYpCOB H
OTpaHUYCHUH B TPOIECCE YNPABICHUS CEPBUCHBIM
00CITy’)KUBaHHEM B TPaHCIIOPTHOM chepe;
CITIOCOOHOCTBIO  IPUMEHSATH  QJITOPUTM  BBIOOpA
ONTUMAJIBHBIX CIOCOOOB HMX PCIICHHS, HUCXOId M3
JNEHUCTBYIOIIUX  IIPAaBOBBIX  HOPM, HMMEIOIIHXCS
PECYPCOB M OTpaHUYCHUN B MPOIECCE YIPABICHUS
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CEPBUCHBIM  OOCITY)XMBaHMEM B TPAHCIOPTHOU
coepe;

— CITOCOOHOCTBIO TPUMEHSTH TEOPETHYCCKHUE
OCHOBBI W TIPAaKTUYECKHE TIPUEMBI YIIPABJICHHS
npoektTamMu B cdepe oOCTy)KHMBaHHS B MpoOIECCe
yIPaBICHUS  CEPBUCHBIM  OOCITY)XMBaHHEM B
TPAHCTIIOPTHOM cdepe; CHOCOOHOCTHIO TMPUMEHSTH
OCHOBBI OpraHu3aIoOHHO- yIPaBJICHUYCCKOU
NEATEIBPHOCTH IO  OOCCIICUCHHUIO  pealu3alriu
TYPUCTCKO-PEKPEAIMOHHBIX TPOSKTOB MPEAIPHSITHS
CepBHCa B TIPOLIECCE YIMPABICHUS CEPBUCHBIM
o0cTy’)KHBaHHEM B TPAHCIIOPTHOU cepe;

—  CIIOCOOHOCTBIO NMPUMEHATH MEXaHU3M
BbIOOpa MaTepUaIbHBIX PECYPCOB, O0OPYIOBAHHS
TUTSI OCYIIECTBIICHHUS npoiecca cepBHuca,
CIIOCOOHOCTBIO TMPUMEHSATh MEXaHU3M IPOBEICHUS
NEPErOBOPOB C KIUEHTAMHU M0 MPETECH3UOHHBIM
CIy4assM M METOJABl  OMNpEACNCHHUs  MPUYHUH
BO3HHUKHOBEHUS MPETEH3UI B IIpoliecce yrnpaBieHus
CEpPBUCHBIM  OOCITY)KMBAaHMEM B TPAHCIOPTHOM
ctepe;

—  CIIOCOOHOCTBIO TMPUMEHSATh MEXaHU3M
dbopMupoBaHus 1ened u 3amad  ACSATEIBHOCTU
MOJIpa3AeICHUI CEpBUCHOM NEeATEILHOCTHA
NPEANPUSATHS, CIOCOOHOCTHIO TPUMEHSITH METOIbI
OpraHW3allid TUIAHUPOBAaHUS W  MOHHUTOPHUHTA
NesTeTbHOCTH CEPBUCHOM KOMITaHUU B
TPAHCTIOPTHOM cepe u B chepe rocTenpuuMCTBa Ha
TPAHCTIOPTE, CIOCOOHOCTHIO MPUMEHSATh MEXaHU3M
OpraHW3allid WX BBIIIOJIHEHWS B  MpOIEcce
yIOpaBIEHUS  CEPBUCHBIM  OOCITY)XMBaHHEM B
TPAHCTIOPTHOU cdepe; CHOCOOHOCTHIO MPUMEHSTH
METOJIBI BHIOOpa OpPTaHU3AIMOHHBIX PEHICHUN IS
dbopMuUpOBaHUS CEPBUCHON CHCTEMBI 00CITY)KUBaHUS
C WCIOJB30BAHWEM METOJIOB OpraHU3alii B
IIPOIIeCCe YMPaBIEHUS CEPBUCHBIM OOCITYKUBAaHUEM
B TPAHCIOPTHOM cdepe; COCOOHOCTHIO MPUMEHSITh
QITOPUTM TIPUHSATHS OPTAHU3AIMOHHBIX PEIICHHMA

66




Kommerennmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

Kpurepun oneHnBanus

o Pa3BUTHIO KIMEHTYPHBIX OTHOIIICHUH
OpeanpusiTUs TpaHCHOPTHOM cdepbl U  chepsl
TOCTENPUUMCTBA Ha TpaHCIOPTe B  Mpolecce
yIpaBJICHUS  CEPBUCHBIM  OOCITYy)XMBaHHEM B
TPaHCHOPTHOM cepe;

—  CIIOCOOHOCTBIO ~ TIPUMEHSATH  METOBI
pa3paboOTKM  KOMIUIEKCa  MEpONPHUSATHH  TIO
OpraHM3ali{, IUTAHUPOBAHUIO W MOHHUTOPHHTY
JEeSTEIbHOCTH CEPBUCHOW KOMIIAHWH B IPOIIECCE
yIpPaBICHUS  CEPBUCHBIM  OOCIYy)XMBAaHHEM B
TPAaHCIIOPTHOW cdepe; CHOCOOHOCTHIO MPUMEHSTH
MEXaHU3M  OpPraHW3aIMOHHOTO  OOCITY)KHBAaHHS
aBUAIIMOHHOM UHPPACTPYKTYPHI u
OpTraHU3aIMOHHOTO o0ecrniedeHus nporiecca
CEPBHUCHOTO OOCITYXKMBAaHUS B adPOINOPTY U HA OOPTY
BO3JYIIHOTO CyJIHAa B TIPOILIECCe YIPABICHUS
CEpPBUCHBIM  OOCIY)KMBAaHMEM B TPAHCIOPTHOM
cthepe;

—  CHOCOOHOCTBIO  NPUMEHSTH  METO[IBI
OpraHu3allid U  YIOpaBJICHUS  HUMYIIECTBOM
a’pOMOPTOBOTO KOMILJIEKCA U aKTHBAMHU CEPBUCHBIX
NpEeNnpusTAA  Ha  TpaHCIOpPTE B  MpoIlecce
yIOpaBIECHUS  CEPBUCHBIM  OOCITY)XKMBaHHEM B
TPaHCIIOPTHOW cdepe; CIOCOOHOCTBHIO MPHUMEHSATH
METOJIbI OIpeeNieHus moka3areneit 3pPpexTuBHOCTH
NEeSTeNIbHOCTH TPEANPUSTUS CepBUCAa B paMKax
TPAaHCIIOPTHOTO KOMIUIEKCA B MPOLECCE YIPABICHUS
CEPBUCHBIM OOCITYXHBaHHUEM B TPAHCIOPTHOMN

cthepe .

XapakTepUCTUKU

MIPUBEJICHBI HUXKE.

1. MakcuMallbHOE KOJIMYECTBO OayioB, MOJYYEHHBIX 3a 3a4eT (3a4eT C
oreHko u dk3ameH) — 30. MuHUManbHOE (3a4€THOE) KOJTUYECTBO 0ayuioB («3ader
CIaH», «3a4eT C OLEHKOM cAaH» U «3K3aMeH caan») — 15 Gamios.

2. Tlpu HabGope menee 15 OamnoB - 3adeT (3a4eT C OIEHKOW, JK3aMCH)
CUMTAETCS HE CAAHHBIM MO NPUYMHE HEIOCTATOYHOrO YypoBHS 3HaHui. Ilpu
HEYZIOBJICTBOPUTENBHOM cljaue 3ayeTa (3auera ¢ OLIEHKOM, PK3aMEH) WM HESIBKE IO

IIKaJIbl OLICHUBAaHUA HpOMC)ICYTO‘{HOfI aTTcCcTalnn
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HEYBOKUTEIBHON MpPUYMHE HA 3a4eT (3a4eT C OIEHKOH, IK3aMEH) dK3aMEHAI[MOHHAs
COCTaBJISIONIasl TpPHUpPaBHUBAETCS K Hymo. B »3ToM cinywyae oOydaromuiicss B
yctanoBieHHOM B CIIOI'Y T'A mopsinke o0si3aH mepecaaTh 3a4eT (3a4eT C OIEHKOM,
AK3aMEH).

3. OueHka 3a 3a4yeT (3a4eT ¢ OILEHKOM) BBICTABISIETCS KaK CymMMa HaOpaHHBIX
0aJIOB 3a OTBETHI HA JIBAa BOIIPOCA U 32 BBHIITOJIHEHUE PAKTUYECKOTO 3aJaHHUS.

4. OTBETHI HA BOIIPOCHI OIIEHUBAIOTCS CICAYIOIIUM 00pPa30oM:

1 6ann: oOywaromuiics JaeT HENPaBWIbHBIA OTBET Ha BOMNPOC, HE
JEMOHCTPUPYET 3HAHHWM, YMEHUH M HABBIKOB, COOTBETCTBYIOIIUX (POPMHPYEMBIM B
IpoIecce OCBOCHHUSI AUCIUILITNHBI KOMITIETEHITUSM (HET OTBETa Ha BOIIPOC) MJIM OTKAa3
OT OTBETA;

2 oOanna: oTBeT OOYydYalOMIETOCS HAa  BOMPOC  HEYAOBIETBOPUTEINICH,
O0yJarouIuiicsi TEMOHCTPUPYET (parMeHTapHbIE 3HAHHUA B PaMKax (HOPMUPYEMBIX
KOMIIETeHIIU/, He3HAHHUE JICKIIMOHHOTO MaTepHara;

3 6anna: OTBET O0YyUalOLIErocss Ha BONMPOC HEYIOBJIETBOPUTENECH, TpeOyeTcs
3HAYUTEIFHOEC KOJUYECTBO HABOMAIIUX BOIMPOCOB, OOYYAIOUIUICS HE MOXKET
BOCTIPOM3BECTH U OOBSCHUTH OCHOBHBIC TIOJIOKEHUS BOMPOCA, JIEMOHCTPHUPYET
ciiabble 3HAHUS JICKIIMOHHOTO MaTepuaa;

4 6anna: oOyyaromuics AEMOHCTPUPYET MUHUMAJbHbIE 3HAHHUS OCHOBHBIX
TIOJIOXKEHUI BOIIPOCOB B TIpe/Ieiax JIEKIIMOHHOTO MaTepHara;

5 o6annos:. oOydaroOUUiiCS NTEMOHCTPUPYET 3HAHHUS OCHOBHBIX IOJIOKCHUM
BOIIPOCA, JIOTMYECKH BEPHO H3JIaracT CBOM MBICIIH, TOKAa3bIBACT OCHOBBI YMEHHIA
MCTIOIH30BAHUSI 3TH 3HAHUS, TIBITASICh OOBSICHUTH X HA KOHKPETHBIX MTPUMEpax;

6 6an106. OOydarOUUIiCS JIEMOHCTPHPYET CHCTEMAaTU3WPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KEHUH BOMpOCA, JIOTUYECKH BEPHO W TPAMOTHO H3JIaraeT CBOM
MBICJTH, OPHEHTHUPYETCS B €ro Mpo0JIeMaTHKe, MMOKa3bIBACT YMEHHSI UCIIOIh30BaTh 3TH
3HaHWs, ONMCHIBAsI PA3JIUYHbIC CYIISCTBYIONIME B HAyKe TOYKH 3pEHUS Ha MPOoOIeMy
Y TIPUBOJISI KOHKPETHBIC TTPUMEPHI;

7  bawnos. OOydYAOIIMHCA JEMOHCTPHPYET JIOCTAaTOYHO TIOJHBIC |
CHUCTEMAaTHU3UPOBAHHBIC 3HAHHS, JIOTUYECKH BEPHO M TPAMOTHO U3JIaraeT CBOM
MBICJIA, YETKO OMHUCHIBACT MPOOJIEMATHKYy BOIIPOCA, OPUEHTUPYETCS BO BCEX TeMax
JTUCIUIUIMHBI, TIOKAa3bIBA€T YMEHUS ¥ HABBIKM MCIOJIb30BaTh OTH 3HAHMUS,
00OCHOBBIBasI CBOIO TOYKY 3pEHHS Ha MpoOJeMy M MPUBOMS KOHKPETHBIC MPUMEPHI,
HO TpeOOBaNINUCh HaBOASIINE BOIPOCHI;

8 bannog: oOydaroOUIUIiCs NEMOHCTPUPYET TMONHBIE W CHUCTEMATU3UPOBAHHBIC
3HAHMSI, JIOTHYECKH BEPHO M TPAMOTHO M3JIAraeT CBOU MBICIH, YETKO OIMUCHIBACT
mpo0JIeMaTHKy BOMPOCA, XOPOIIO OPHEHTHPYETCS BO BCEX TeMax IUCIUIUIMHEI,
MOKa3bIBACT YMEHUS W HABBIKA HCIIOJIH30BAHUS OTUX 3HAHUM, Jelas BBIBOJBI,
MIPUBOJIS CYIIECTBYIONINE B HAyKe TOYKH 3PEHUsS, CPAaBHUBASI MX CUJIBHBIC W CIIa0ble
CTOPOHBI, 00OCHOBBIBAsI CBOIO TOUKY 3PEHUS, IPUBO/ISI KOHKPETHBIE TTPUMEDPHI;

9 6annos: oOydarOMMIiCS MEMOHCTPUPYET TMONHBIE W CHUCTEMATU3MPOBAHHBIC
3HAHMSI, JIOTHYECKH BEPHO M TPAMOTHO M3JIaracT CBOU MBICIH, YETKO OIMUCHIBACT
mpoOIeMaTHKy BOIPOCA, XOPOIIO OPHEHTHPYETCS BO BCEX TeMax IUCITUIUIMHEI,
MOKA3bIBACT YMEHHUS W HABBIKUA WCIIOJIH30BAHUS ATHUX 3HAHUH, JIeNias BBIBOJBI,
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MBITAsICh CAMOCTOSITEIBHO PEIIaTh BBISIBICHHBIC MPOOJIEMBI, TPUBOIS KOHKPETHHIC
MIPUMEDHI;

10 6annog: obyuaronuiics JEMOHCTPUPYET MOJHBIE U CUCTEMATU3UPOBAHHBIC
3HAHMSI, JIOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOW MBICIH, YETKO OIUCHIBACT
poOJIeMaTHUKy BOIIPOCA, XOPOIIO OPHEHTHPYETCS BO BCEX TeMax JIUCITUIUIMHEI,
WCITIOJIB3YeT JIJIi OTBETA 3HAHMS, MOJYYEHHBIC B APYTMX TUCIUIUIMHAX, a TaKXe H
uH(OpPMAITMI0 M3 HWCTOYHHMKOB, HE YyKa3aHHBIX B Kypce [aHHON JIUCITUIUIMHBI,
MOKa3blBaCT yMCHHMS WM HABBIKA HCIIOJB30BaHUS OSTHUX 3HAHUH, Jenas BBIBOJBI,
MBITAsICh CaMOCTOSITEILHO W TBOPUYECKH PEIIATh BBISABICHHBIC TMPOOIEMBI, MTPUBOJISI
KOHKPETHBIC PUMEPHI.

Brinonnenue npakTudeckoro 3agaHus (3 BOMPOC) OIEHUBACTCS CIETYIOITUM
obOpazom:

10 6annos: 3ananue BeinoiaHeHo Ha 91-100 %, pemeHue M OTBET aKKypaTHO
o OopMJICHBI, BBIBOJIbI OOOCHOBAaHBI, JaHa TMpaBUJIbHAS M TIOJIHAS WHTCPIPETAIIHS
BBIBOJIOB, OOYYalOIIUICS apryMEHTUPOBAaHHO OOOCHOBBIBACT CBOIO TOYKY 3pEHHUS,
YBEPEHHO U MIPABUIILHO OTBEYAET HA BOIIPOCHI MPETO/1aBaTEs;

9 6annos: 3amanue BbimoaHeHO Ha 86-90 %, pemieHue W OTBET AKKypaTHO
o OpMJICHBI, BBIBOJIbI OOOCHOBAHBI, JaHa TpaBUIbHAS W TIOJIHAS WHTCPIpPETAIIHS
BBIBOJIOB, OOYYalOIIUICS apryMEHTUPOBAaHHO OOOCHOBBIBACT CBOIO TOYKY 3pEHHUS,
PaBUJILHO OTBEYAET HA BOIIPOCHI MPETIOaBaTEs;

8 6annos. 3amanue BbIMoaHEeHO Ha 81-85 %, Xon pemieHus MpaBUIIbHBIH,
HE3HAYMTENIbHBIC TOTPEIIHOCTH B O(GOPMIICHUH; TpaBUIbHAsS, HO HE IIOJHAs
UHTEpIpETaIis BbIBOJAOB, OOYUAIOIIHMICS JTaeT MpaBUIbHbBIE, HO HE TOJHBIC OTBETHI
HAa BONPOCHI  TMpEIojaBaTelisi, HUCMBITHIBAET HEKOTOPHIE 3aTPYJHEHHUS B
UHTEPIPETAIIMN TTOJTyUYCHHBIX BBIBOJIOB;

7 6annos. 3ananue BbiMonHeHO Ha 74-80 %, Xxox pelieHHs TPaBUILHBIM,
3HAYMTENIPHBIC TOTPEITHOCTH B O(GOpMIICHWH; TIpaBWIbHAs, HO HE IOJHAas
UHTEpIpETAIis BBIBOJAOB, OOYUYAIOIIMICS TaeT MPaBUIbHbBIEC, HO HE IOJIHBIC OTBETHI
Ha BOMPOCHI TMpEIojaBaTelisi, HCIBITEIBACT OMNpeeIeHHbIE 3aTPyJAHCHUS B
UHTEPIPETAIIMN TTOJTyUYCHHBIX BBIBOJIOB;

6 6annos. 3aJlaHue BBIMOJHEHO 66-75 %, MOAX0J K PEIICHHUIO MPaBUIHHBIMH,
eCcTh OmuOKH, O(OpPMIICHHE C HE3HAYUTEIbHBIMUA IOTPEITHOCTSMHM, HETIOTHAs
WHTEPIPETAIlds BBIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MPEIIOABATEIIS IPABUILHEIE,
HE CIIOCOOCH MHTEPIPETUPOBATH MTOJTYUYSHHBIC BHIBO/IBI;

5 b6annos: 3amanue BBITIOIHEHO HA 60-65 %, MOIX0/ K PEIICHHUIO TPABUIIBHBIMH,
€CTh OIMOKH, 3HAYNUTCIbHBIC TOTPEHIHOCTH TP O(GOPMIICHHHM, HE IIOJHAs
MHTEPIPETAIldsS BBIBOJAOB, HE BCE OTBETHI Ha BOIPOCHI MPEIOAABATEIS MPABUILHEIE,
HE CIIOCOOCH MHTEPIPETUPOBATH MTOJTYYSHHBIC BHIBO/IBI;

4 6anna: 3amaHue BBITIONHEHO Ha 55-59 %, MOaX0/ K PEIICHUIO TMPaBUIIbHBIN,
€CTh OIMMOKH, 3HAYUTEIbHBIC TOTPEHIHOCTA Tpu OMOPMJICHHHM, HE IIOJHAS
MHTEPIIPETAIldsS BBIBOJAOB, HE BCE OTBETHI Ha BOIPOCHI MPEIOAaBaTelis MPaBUIbHBIC,
HE CITOCOOCH MHTEPIPETUPOBATH MOJTYYCHHBIC BHIBO/IBI;
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3 oOanna:. 3aganue BbiMogHeHO Ha 41-54 %, pemeHue coaepX uT rpyoOble
OLIMOKH, HEaKKypaTHoe oQopMieHUE pPaOOThl, HENpaBUIbHAS HWHTEPIPETALIHS
BBIBOJIOB, 00YYaIOUIUIICS JaeT HEMPAaBUIbHbBIE OTBETHI HA BOIPOCHI MPENOAaBaTes;

2 6Oanna: 3amanue BbimosHeHO Ha 20-40 %,peunieHue COAEPXKUT TpyObie
omuOKu, HeakkypaTHoe odopmiieHHE paldOThl, BBIBOJLI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBATH XOJ1 PELICHUS 3a/1a4H, JAeT HENPABUIbHBIE OTBETHI HA BOMPOCHI
MpernojaBaTess;

1 6ann: 3ajaHue BBINIOJIHEHO MeHee, ueM Ha 20 %, peleHue coaepKuT rpyobie
OLIMOKH, 00YyYarOUIUIiCS HE MOKET MPOKOMMEHTHPOBATH XOJI PEIICHMs 3a7aud, He
cnoco6eH chopMyIMpOBaTh BHIBOJBI IO padoTe.

9.6 TumoBble KOHTPOJbHBbIE 3aJaHHUA [JIA TNPOBeJeHUs TeKyllero
KOHTPOJISI X IPOMEKYTOYHOH ATTECTALUM 110 HTOraM OCBOCHHUS AMCLHUIIIMHBI

1 xypc (2 cemectp)

Tema 1. MecTo u posib OpraHU3aIuu CepBUCa B OOIIECTBE

llepeuenv munoswix 60npocos 0Jisi yCMHO20 ONpoca

1. TlpenMer W 3ajaud Kypca, pOjb OpraHU3AIMH CEPBHCA B COBPEMCHHOM
oO11ecTBe.

2. TIpow3BOJCTBEHHBI TPOLIECC — OCHOBA JICATCILHOCTH OpraHU3aIuu
cepBHca.

3. BHyTpeHHss1 1 BHEITHSS Cpejia OpraHU3alMKi CEPBHUCA U UX B3aUMOCBS3b.

4. MupoBOi pBIHOK CE€pBHCAa U €ro pa3BUTHE, MPUMEHEHUE COBPEMEHHBIX
CEPBHUCHBIX TEXHOJOTUH B MpOIECCe NPENOCTaBICHUS YCIYT, COOTBETCTBYIOIIUX
TpeOOBaHUSAM MOTPEOUTEIICH.

5. Opranu3aimoHHO-TIPaBOBbIE (POPMBI OPTaHU3AIUY TPEATIPUATHI CepBHCa.

6. Meroasl ompezaeneHust Kpyra 3ajad B MPOIECCE YIPABICHUS CEPBUCHBIM
o0cITy>)KMBaHHEM B TPAHCIIOPTHOM cdepe.

/. Mexanu3Mm BbIOOpa ONTUMAJBHBIX CIOCOOOB pEIIEHUs 3aJad B paMKax
MIOCTABIICHHON 1M, HMCXOAS U3 JEHUCTBYIOIIUX IPABOBBIX HOPM, HMMEIOIINXCS
PECYPCOB M OTPAaHUYCHHI B MPOLIECCE YIMPABJICHHUS CEPBUCHBIM OOCITY)KHBAaHUEM B
TPaHCTIOPTHOM cdepe.

8. AunroputM BBIOOpa ONTHMAIBHBIX CIOCOOOB WX PEIICHHUS, HUCXOIS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAHWYCHUH B IpoOIlecce
VIPABJICHUS CEPBUCHBIM OOCITYy’)KHBaAaHUEM B TPAHCTIOPTHOM cepe.

9. TeopeTnueckre OCHOBBI M IPAKTUIECKUE MPUEMBI YIIPABICHUS MPOSKTAMU B
chepe OOCTYKUBaHWS B TIPOIIECCE YIPABICHHUS CEPBUCHBIM OOCTY)KUBAHHEM B
TPaHCTIOPTHOM cdepe.

10. OcHOBBI  OpPraHW3allMOHHO-  YIPABICHUYECKOW  JACATEIBHOCTH  TIO
00€eCIIEUEHUIO0 pea3alliil  TYPUCTCKO-PEKPEANMOHHBIX TPOSKTOB MPEANPUSTHS
CepBHCa B TPOIECCE YIMPaBICHUS CEPBUCHBIM OOCITY)KHMBAaHHEM B TPAHCIOPTHOM
cepe.

11. Mexanu3zM BbIOOpa MaTEpHANBHBIX PECYpPCOB, OOOPYIOBAaHMS JJIS
OCYILIECTBJICHHS MPOIIECcCa CEPBHCA.
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12. MexaHu3M MpPOBEICHUS TIEPETOBOPOB C KIMEHTAMHU TIO MPETCH3WOHHBIM
CllydasM W METOJBI ONpeAeNiCHUS MPUYUH BO3HUKHOBEHHS MPETEH3UN B MPOIIECCE
yIpaBJIeHHs CEPBUCHBIM OOCITYy>)KHUBaHHEM B TPAHCIIOPTHOU cdepe.

13. Mexanuszm QopMHUpOBaHUS €€ U 3a7a4 JEATeIbHOCTA MOApa3AeieHUN
CEPBUCHOM JIEATETHHOCTH MPEATPHUSATHSI.

14. Meroapl OpraHW3aliy IUTAHUPOBAHUS W MOHHUTOPUHTA JEATEIHHOCTH
CEpBHUCHOM KOMMAHWM B TPAaHCIOPTHOW cdepe W B cdepe TrocTenpUHMCTBa Ha
TpaHCIIOpTe.

15. MexaHu3M OpraHm3alliil WX BBIIOJHEHUA B TMPOIECCe YIpPaBICHUS
CEPBHUCHBIM 00CITYy>)KHBaHHEM B TPAHCIIOPTHOMH cdepe.

16. Meronbl BbIOOpa OpPraHU3aLMOHHBIX pEIIeHUH 1id  (HOPMUPOBAHUS
CEpBHUCHOIM CHCTEMBI OOCITYKHMBaHHUS C HCIOJIH30BAaHHMEM METOJOB OpPTaHHM3AINH B
npoIiecce yIpaBlIeHUs] CEpBUCHBIM 00CTyKMBaHUEM B TPAHCIIOPTHOM cdepe.

17. AnropuT™M TPHHITHS OpPraHU3AIMOHHBIX PEIICHWH 10 Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHWUW TPEINPHUATHS TPAHCHOPTHOM cdepbl u  chepsl
TOCTEIIPUMMCTBA HA  TPAHCIOPTE B  TPOIECCe  YIPABICHUS  CEPBHUCHBIM
o0CITy>)KMBaHHEM B TPAHCIIOPTHOH cdepe.

18. Metoasl pa3pabOTKM KOMIUIEKCA MEPONPHUSITHA 10 OpraHu3alluy,
TUTAHUPOBAHUI0O U MOHHUTOPHHTY JCSTEILHOCTH CEPBUCHOW KOMIIAHHHM B TIPOIECCE
yIIpaBJICHUS CEPBUCHBIM OOCITY)KUBAaHUEM B TPAHCTIOPTHOH cdepe.

19. MexaHu3M  OpPraHU3AIMOHHOTO  OOCITYXXMBaHHMS  ABUALIMOHHOM
UHQPACTPYKTYpbl M  OpPraHU3allMOHHOTO OOEeCledYeHusl IMpoliecca CEPBUCHOTO
00CTy>KMBaHMSI B a3pOINOPTY U Ha OOPTY BO3AYLIHOTO CyAHA B MPOIIECCE YIPaBICHU I
CEPBHUCHBIM 00CITY’)KBaHHUEM B TPAaHCIIOPTHOM cdepe.

20. Metoapl oOpraHu3aldd W YOPaBICHUS HWMYIIECTBOM a’3pONOPTOBOTO
KOMIUIEKCA M aKTHBAaMU CEPBHUCHBIX MPEANPHUATHI HA TPAHCIOPTE B IMpoIlecce
yIpaBIICHUs CEPBUCHBIM 00CITYyKMBaHUEM B TPAHCTIOPTHOM cepe.

21. Meroasl ompeneneHus Tokazareneid 3(PEGEKTUBHOCTU JCATEIBHOCTH
NPENNPUSTUS CEPBUCA B paMKax TPAHCIIOPTHOTO KOMILJIEKCA B MPOIIECCE YIPaBICHUS
CEPBUCHBIM OOCITY)KHBaHUEM B TPAHCTIOPTHOM cdepe.

Tunogvie cumyayuorHvle 3a0anUsL 015 peuerUs Ha NPAKMULeCKUX 3aHAMUAX

[Ipennmoxkxute  METOABI  OMNpeAeNieHHus  MokazaTene 3P ¢deKTUBHOCTU
JESTENBHOCTH TPEIPUSATHSL CEPBUCA C YIETOM 00OCHOBAHUS BHIOOpAa BHYTPEHHEH H
BHEIIHEU Cpe/ibl KOHKPETHOM OpPraHU3alH.

Tema 2. CTpykTypa ¥ TpOIECC TNPUHATHS PEIICHUS Ha MPEIIPHUITHIX
CEPBHUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOH chepe.

llepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. MeHemXMEHT KaK COBOKYITHOCTh B3aUMOJICHCTBUS CYOBEKTOB M OOBHEKTOB
yIpaBJeHUs ISl JOCTHKEHUS LIeJIel YIIpaBIICHHUS.

2. [lonsiTie n knaccudukarus GyHKIUA yIpaBiIeHUS.

3. Opraamu3anmoHHbIC CTPYKTYPHI YIIPABICHHS.

4. Copeprkanue mpoliecca yrpaBlIeHHs Ha IPEANPUITUSIX CEPBUCA.

5. CTpyKTypa U Mpouecc MPUHSITHS PEIICHUS HA TPEANPUITUSIX CEPBUCA.
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6. Pacnipenenenrie moJHOMOYMI Ha MPUHATHE pelieHUH. Puck npu npuHaTHH
pELICHHUI Ha MPeJIpUITHIX CepBUCA.

7. Mertoapl ompezaeneHus Kpyra 3ajad B IPOLIECCE YNPaBICHUS CEPBUCHBIM
o0cITy>)KMBaHHEM B TPAaHCIIOPTHOM cdepe.

8. Mexanu3m BbIOOpa ONTHUMAJBHBIX CIIOCOOOB pEIICHUS 3ajlad B paMKax
MOCTABJIICHHOW LEJIM, HUCXOJs W3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPaHUYECHHUI B MPOLECCE YIPABICHUS CEPBUCHBIM OOCIY)KHMBAaHUEM B
TPaHCIIOPTHOM cdepe.

9. AnroputM BbIOOpa ONTUMAJBHBIX CIOCOOOB HX pEUICHUS, HCXOAS U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIKUXCSI PECYPCOB U OTPAaHUYEHUH B Ipoliecce
yIpaBJIEHUs CEPBUCHBIM 00CITYKMBaHUEM B TPAHCIOPTHOM cepe.

10. TeopeTuyeckre OCHOBBI U MPAKTUYECKUE MPUEMbI YIIPaBICHUS MPOSKTaM U
B chepe oOCIyKMBaHUS B MPOIECCE YMPABICHUS CEPBUCHBIM OOCIYy)KHBAaHUEM B
TPaHCIIOPTHOM cdepe.

11. OcHOBBI  OpPraHW3allMOHHO-  YIPABIEHYECKOW  JACSATENBHOCTH IO
00€CIEUEHUIO0 peaM3alMil  TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUATHS
cepBUCa B MPOIECCE YIPaBICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCHOPTHOM
cepe.

12. Mexanu3M BbIOOpa MaTepHATBHBIX PECYPCOB, OOOPYIOBAaHHS IS
OCYIIECTBJICHHSI MPOIIEcca CEpBUCA.

13. MexaHu3M MpoBeJeHUsI MEPEroBOPOB C KIMEHTAMU MO MPETEH3MOHHBIM
CIly4astM U METOJbl OIpe/eNieHus MPUYUH BO3HUKHOBEHUS IMPETEH3UM B Ipoliecce
yIpaBIIEHUs CEPBUCHBIM O0CITYyKMBaHUEM B TPAHCIIOPTHOM cepe.

14. Mexanu3m popmupoBaHus LeJed U 3a7a4 ACSITEIBHOCTH MOApa3ielIeHun
CEPBHUCHOMN JIEATETLHOCTH MPEITPHUITHS.

15. Meroapl opraHu3anvy IUTAHUPOBAHUA W MOHUTOPUHTA JEATEIHLHOCTH
CEpPBUCHOWM KOMIIAHMK B TPAHCIOPTHOW cdepe U B cdepe TOCTENpUUMCTBA Ha
TPaHCIIOPTE.

16. MexaHu3M oOpraHu3allud WX BBIIOJIHEHUS B TPOLIECCE YIPABICHUS
CEPBUCHBIM OOCITY)KHBaHUEM B TPAHCTIOPTHOM cdepe.

17. Meronpl BBIOOpa OpraHU3ANMOHHBIX pEIICHUH IS (HOPMUPOBAHUS
CEpBUCHOI cHCTEeMBbI OOCITYKMBaHUS C HCIOJIb30BAaHHMEM METOJOB OpraHMU3allH B
MPOLECCE YIPABIECHUS CEPBUCHBIM 00CIY)KMBaHUEM B TPAHCIIOPTHOI cepe.

18. Auroput™M TpPHUHITHS OpPTraHU3AMMOHHBIX PEIICHWH TO Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOINEHUW TPENNPUATHS TPaHCHOPTHOU cdepbl u  cheps
rOCTEIPUMMCTBA HAa  TPAHCIOPTE B  IPOLECCE  YOPABICHHUS  CEPBUCHBIM
o0CTy’>KMBaHHEM B TPAHCIIOPTHOH cdepe.

19. Meroapl pa3pabOTKM KOMIUIEKCA MEPOMPHUATHI TO OpraHu3aIlviy,
IUIAHUPOBAHUIO U MOHHUTOPHUHIY JESITEIIbHOCTH CEPBHCHON KOMIAHUHM B MPOLECCE
yIpaBJIeHUsI CEPBUCHBIM OOCITYy’)KHBaHHUEM B TPAHCIIOPTHOM cepe.

20. Mexanu3M  OpPraHM3allMOHHOTO  OOCTY)KMBAaHHUS  aBHAIIMOHHOMN
MHPPACTPYKTYphl M OPraHU3alMOHHOTO OOECIEUYEHHUs MpoIecca CEPBUCHOIO
00CITy’KMBaHMSI B a3pONOPTY U HAa OOPTY BO3AYIIHOIO Cy/AHA B MPOLIECCE YIPABICHUS
CEpPBUCHBIM 00CITY)KHBAaHUEM B TPAHCHOPTHOMU cepe.
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21. Metoapl OpraHu3aludd W YOPaBICHUS HMYILIECTBOM a3pONOPTOBOrO
KOMIUJIEKCA M AaKTUBAaMHU CEPBUCHBIX NPEANPUATHNA Ha TpPaHCHOPTE B MPOLECCE
YIPABJIEHUS CEPBUCHBIM 00CITy>)KMBAaHUEM B TPAHCIIOPTHOMU cepe.

22. Mertonsl omnpeneneHus Tmnokazarened APEGEeKTUBHOCTU ACSATEIBHOCTH
MPEANPUATUS CEPBHUCA B paMKaX TPAHCIOPTHOTO KOMIUIEKCA B MPOLECCE YIPABICHUS
CEPBHUCHBIM 00CITY)KBaHUEM B TPAHCIIOPTHOH cdepe.

Tunoevie cumyayuonHwle 3a0anUsl 015 peuerus Ha NPAKMUYecKux 3aHamusix

[Ipennoxxure  MeTOABl  OpPraHM3alMd M YIOPABICHUS  HMMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA M aKTHUBAMHU CEPBUCHBIX MPEANPUITHI HA TPAHCIOPTE C
ydyeToM OOOCHOBaHHMS BbIOOpa  OpPraHM3alMOHHOW CTPYKTYpbhl  YIpaBiIeHUS
KOHKPETHOM OpraHu3anuu.

Tema 3. Opra#m3alioHHBIE CTPYKTYPHl YIPaBICHHUS NPEANPUATHEM
CEpBHUCHOTO OOCITY)KMBaHHSI B TPAHCTIOPTHOH cepe.

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONpoca

1. TunoBbsle OpPraHU3allMOHHBIC CTPYKTYpPhl YIPABICHUS MPEANPUATHEM
cepBHca.

2.ITonmosxeHust 0 MOAPA3ACICHUAX MPEINPUATHS U JOHKHOCTHBIE MHCTPYKITUH
Ha MPEATNPHUATUSIX CepPBUCA.

3.Coget pupmbl (AO), ero PyHKIIMN U TpaKTUYECKas IeATeIbHOCTb.

4.Peakuus TpeANpuUsATHsS CEpBUCA HA W3MEHYMBOCTb BHELIHEH Cpelbl U
NPeINOYTUTENbHAS CTPYKTYpa YIIpaBICHUSI.

5.0cHoBHbI€ BubI U 00nacTu npuMmeHeHuss ACY Ha npeAnpusaTuu cepBuca.

6.OCHOBHBIE 3arOBEIU JIEIOBOTO YeIOBEeKa (OTEUYECTBEHHBIH M 3apyOeKHBIM
OTIBIT) HA MPEANPUITHIX CEPBUC.

7. YupaBnenne KOHGIMKTAMU Ha MpEanpusITHSIX cepBuca. [loHsTHE W BUIBI
KOHTPOJIS HA TIPEIIIIPUSATUSIX CEPBHCA.

8. Ilporecc KOHTpOJIA U BbIOOP BapuaHTa GOPM KOHTPOJS Ha MPEINPUATHIX
cepBuca. MeToabl ONpeAeNieHus Kpyra 3ajad B IPOIEcCe YMPaBICHUS CEPBUCHBIM
o0cITy>)KMBaHHEM B TPaAHCIIOPTHOM cdepe.

9. Mexanu3M BbIOOpa ONTUMAIBHBIX CIMOCOOOB pEIIEHHUS 3a7ad B paMKax
MOCTABJICHHONW WENH, HCXOAS M3 JACHCTBYIOUIMX MPaBOBBIX HOPM, HMEIOLIUXCS
pECypcoB M OTpaHMUYEHHUI B Mpollecce YHpPaBJICHUS CEPBUCHBIM OOCIY)KHBAHUEM B
TPAHCTIOPTHOM cdepe.

10. AnroputM BBIOOpa ONTUMAJBHBIX CIIOCOOOB WX PEIICHUS, HCXONIS W3
JEHCTBYIONINX MPABOBBIX HOPM, UMEIOIINXCSI PECYpCOB M OTPaHUYCHHM B Mpoliecce
yIpaBJIeHHs CEPBUCHBIM 0OCITy>KHBaHHUEM B TPAHCIIOPTHOU cdepe.

11. TeopeTnyeckre OCHOBHI U IPAKTUYECKUE MMPUEMBI YIIPABJICHHS MPOCKTAMU
B cepe 0OCIyKHMBaHHSA B MPOILIECCE YMPABICHHUS CEPBUCHBIM OOCIY)XMBAHHEM B
TPAHCTIOPTHOM cdepe.

12.  OcHOBBI  OpraHU3allMOHHO-  YOPABIECHYECKOW  JEATEIBHOCTH IO
00ECIEUCHNI0 pealn3aluil TYPUCTCKO-PEKPEAMOHHBIX TMPOEKTOB MPEIPHUITHS
cepBHuca B TPOIECCE YMPaBICHHUS CEPBUCHBIM OOCITY)KHMBAaHHEM B TPAHCIIOPTHOM

cepe.
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13. Mexanu3zM BbIOOpa MaTEpHANIBHBIX PECYpPCOB, OOOPYIOBAaHUS JJIs
OCYIIECTBJICHHSI IPOLIECCA CEPBUCA.

14. MexaHu3M MPOBEIEHUS TIEPETOBOPOB C KIMEHTAMU TI0 TPETCH3MOHHBIM
CIIy4astM U METOJBI OIpPEACIICHUS TPUYUH BO3HUKHOBEHUS MPETEH3WHA B IMPOIECCEe
yIIPaBIICHUS CEPBUCHBIM O0CITy’)KHBAaHUEM B TPAHCTIOPTHOU cepe.

15. Mexanuszm QopMHUpOBaHUS IEJICH U 3a7a4 JIEATeIIbHOCTA MOApa3AeeHU
CEPBHUCHOMU JIEATCTLHOCTH MPEIITPUATHS.

16. Meroapl opraHu3any IUTAHUPOBAHUS W MOHUTOPUHTA JEATCIHLHOCTH
CEepPBUCHOW KOMIIAHUM B TPAHCIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TpaHCIIOPTE.

17. MexaHu3M OpraHM3allid WX BBIIOJIHCHUS B TIPOIECCE YIPABJICHHS
CEPBHUCHBIM OOCITY’)KMBaHUEM B TPAHCIIOPTHOH cdepe.

18. Meronbl BbIOOpa OpPraHU3aLMOHHBIX peIIeHUd g  (HOPMUPOBAHUS
CEpPBUCHOW CHUCTEMBI OOCTY)KMBAHHS C WCIOJB30BAHHEM METOJ0B OpraHU3allMHh B
IpoIIecCce YIPaBIICHUS CEPBUCHBIM 00CTy)KMBAaHUEM B TPAHCIIOPTHOM cdepe.

19. Auroput™M TpPHHITHS OpPraHU3AIMOHHBIX PEIICHWH 10 Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHWH TPEINPHUATHS TPAHCHOPTHOM cdepbl ©  chepsl
TOCTEIIPUUMCTBA HAa  TPAHCIOpPTE B  TPOLIECCE  YIPABJICHHS  CEPBUCHBIM
o0CTy)KMBaHHEM B TPAHCIIOPTHOU cepe.

20. Meroasl pa3pabOTKM KOMIUIEKCA MEPOINPHUATHH 110 OpTraHHM3aluy,
IUTAHUPOBAHUIO U MOHHUTOPHUHTY JI€ATEILHOCTH CEPBUCHOM KOMIIAaHMM B MpPOIIECCE
yIpaBJIEHUs CEPBUCHBIM 00CITYy:KMBaHUEM B TPAHCIIOPTHOM cepe.

21.  MexaHu3sM  OpraHM3allMOHHOrO0  OOCTY>KMBAaHUS  aBHAIIMOHHOMN
UHQPACTPYKTYpbl M OpPraHU3allMOHHOTO OO0EecCledYeHusl IMpoliecca CEPBUCHOTO
00CITy>KHBaHMSI B a3pONOPTYy U Ha OOPTY BO3AYIIHOTO CyAHA B MPOIECCE yNPABICHUS
CEPBUCHBIM OOCITY)KHBaHUEM B TPAHCTIOPTHOU cepe.

22. Metoapl OpraHu3alid W YOPaBICHUS HWMYIIECTBOM a’3pONOPTOBOTO
KOMIUIEKCA M aKTHBAaMU CEPBHUCHBIX MPEANPHUATHN HAa TPAaHCIOPTE B IMpoIlecce
yIpaBIIEHUs CEPBUCHBIM 00CITYyKMBaHUEM B TPAHCTIOPTHOM cepe.

23. Meroasl ompeneneHus Tokazarened 3(PGEKTUBHOCTU JIEATEIHLHOCTH
MPEANPUATHS CEPBHCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA B MPOIIECCE YIPaBICHUS
CEPBHUCHBIM 00CITY’)KHBAaHHUEM B TPAHCTIOPTHOM cdepe.

Tunogvie cumyayuorHvle 3a0anUsL 015 peuerUs Ha NPAKMULeCKUX 3aHAMUAX

[Ipennmoxxute  MeTombl  BBIOOpPA  OpPraHU3ANMOHHBIX  PEIICHUNA A
dbopMupOBaHUS CEPBUCHON CUCTEMBI 0OCITYKMBAaHUS C YIETOM 0OOCHOBAHHUS BBIOOpA
BUJIOB U oOnacteit mpuMeHenns ACY Ha KOHKPETHOM MPEANPUSITHN CEPBHCA.

Kypc 2 (cemectp 3)

Tema 4. Metoapl ympaBieHus, TPUMEHSIEMbIE Ha MPEANPUITHIX CEPBUCHOTO
oOCy’>KWBaHMsI B TPAHCIIOPTHOM cepe.

llepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. DKOHOMHYECKHE, OpPTraHU3AIMOHHO-PACTIOPSIUTEIBHBIE W  COIUAIBHO-
MICUXOJIOTUYECKUE METO I YIIPABJICHHS HA IPEANPUITHSIX CEPBHUCA.

2. MoTuBarust UICTIOITHUTEISI HAa IPEATIPUATHASX CEPBUCA.
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3. Ilpomecc QopmupoBanus yNpaBIeHYECKUX KaJApPOB HA MPEANPUATHIX
cepBHca.

4. Copep:xanue pabOThl pyKOBOJUTENSI HA MPENIPUATUSIX CEPBHCA.

5. Ctuib ympaBiieHUs Ha IPEANPUATHSIX CEPBUCA.

6. DppexTuBHOCTD CTUIIS YIIpaBICHUS HA IPEANPUATUSIX CEPBHCA.

7. Meronpl ympaBlIeHUs, MPUMEHSEMbIC Ha MPEANPUITHIX CEpBHCA MPHU
Pa3TUYHBIX YPOBHSAX HECTAOMIBHOCTH PHIHKA.

8. Meroasl ompeneneHusl Kpyra 3ajad B IPOLIECCE YIPABICHUS CEPBUCHBIM
o0cITy>)KMBaHHEM B TPaAHCIIOPTHOM cdepe.

9. MexanusMm BbIOOpa ONTHMAJBHBIX CIIOCOOOB PEIICHHS 3ajad B paMKax
MOCTaBJICHHON 1€, WMCXOJs W3 JEHUCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB M OTPAHUUYCHUM B TIPOIECCE YIPABICHUS CEPBUCHBIM OOCITY>KHBaHUEM B
TPaHCIIOPTHOM cdepe.

10. AnroputM BBIOOpPa ONTHUMAIBHBIX CHOCOOOB HMX pEIIEHUS, HCXOIsi W3
NEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTpaHUYCHUN B IpoIiecce
yIpaBJICHUSI CEPBUCHBIM 00CITy>)KMBAaHUEM B TPAHCIIOPTHOM cdepe.

11. TeopeTnyeckre OCHOBBI M MPAKTUYCCKUE IMPUEMBI YIIPABJICHUS MPOCKTAMHM
B cdepe oOCIyXKMBaHHS B TPOLIECCE YIPABICHUS CEPBUCHBIM OOCTY>KMBAaHUEM B
TPaHCIIOPTHOM cdepe.

12.  OcHOBBI  OpraHM3allMOHHO-  YIPABJICHUYECKOW  JCATEIBLHOCTH IO
00€CIEUEHUI0 peallh3alliil TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUITHS
cepBHCa B MPOIECCE YIPaBICHUS CEPBUCHBIM OOCITYKMBAaHHEM B TPAHCIOPTHOM
cepe.

13. Mexanu3sm BbIOOpa MaTepUATBHBIX PECYpPCOB, O0OOpPYIOBaHUSA IS
OCYIIECTBJICHHSI MPOIIecca CepBHUCa.

14. MexaHu3M MpOBEJEHUSI TMEPErOBOPOB C KIMEHTAMU MO MPETCH3MOHHBIM
CIIy4astM U METOJBI OIpe/IeNICHUs MPUYUH BO3HUKHOBEHHS TMPETEH3UN B MpoIlecce
yIpaBIIEHUs CEPBUCHBIM 00CITYyKMBaHUEM B TPAHCTIOPTHOM cepe.

15. Mexanu3m (GopMHUpOBaHUS IIEJIEH W 3a7ad JIEATCIBHOCTH TOApa3aeIeHUI
CEPBHUCHOMN NIEATETLHOCTH MPEIITPHUITHS.

16. Meroapl oOpraHu3anMy IUIAHUPOBAHUS W MOHHUTOPUHTA JEATEIHLHOCTH
CEepBUCHOW KOMIIAHWW B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

17. MexaHu3M OpraHu3allid WX BBIIIOJHEHUS B TPOILECCE YIPABICHUS
CEPBHUCHBIM 00CITY’)KHBAaHUEM B TPAHCTIOPTHOMH cdepe.

18. Meronpl BBIOOpa OpPraHU3ANMOHHBIX pEIICHWA IS (HOPMUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCTYKMBAHHS C WCIOJIB30BAHHEM METOJ0B OpraHW3alliHd B
MPOIIECCE YIPABIEHUS CEPBUCHBIM OOCIYKMBAHUEM B TPAHCIIOPTHOM cdepe.

19. Ausroput™M TpPHHITHS OpPTaHU3AMMOHHBIX PEIICHWH TO Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOINEHWW TPEANPUATHS TPaHCHOPTHOM cdepbl u  cheps
rOCTENIPUUMCTBA HAa  TPAHCIOPTE B  TPOILECCE  YOPABICHHS  CEPBUCHBIM
00cITy>KUBaHHEM B TPAHCIIOPTHOM cdepe.
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20. Meroasl pa3pabOTKM KOMIUIEKCA MEPONPUATUH 1O OpraHHu3aluu,
IUIAHUPOBAHUIO U MOHHUTOPHUHTY JAESITEIIbHOCTH CEPBUCHON KOMMAHUHU B MPOLECCE
YIPABJIEHUS CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOMU cepe.

21.  MexaHu3sM  OpraHM3alMOHHOrO  OOCIY)KMBaHUS  aBHALIMOHHOM
MHQPACTPYKTYphl M OpPraHU3ALMOHHOTO OOECleYeHUsl IMpoliecca CEPBUCHOIO
o0CiIy’)KMBaHMsI B a9pONIOPTY U Ha OOPTy BO3AYIIHOIO Cy/[HA B IIPOLIECCE YIIPABICHUS
CEPBHUCHBIM 00CITY)KBaHUEM B TPAHCIIOPTHOH cdepe.

22. Metoapl OpraHu3aldd W YOPaBICHUS HMYILECTBOM a3pONOPTOBOrO
KOMIUJIEKCA M AaKTUBAaMHU CEPBUCHBIX NPEANPUATHNA Ha TpaHCHOpPTE B MPOLECCE
yIPaBJIEHUs CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCIIOPTHOM cepe.

23. Metoapl ompezaeneHuss Tmokazareneil IPHEKTUBHOCTH JAESTEIbHOCTH
NPENNpUsATUSL CEpBUCA B paMKax TPAHCHIOPTHOI'O KOMILIEKCA B MPOIECCE YIPABICHUS
CEPBHUCHBIM 00CITy’)KBaHUEM B TPAHCIIOPTHOH cdepe.

24. BolOop ¥ OllEHKa CTpaTerMvyeckol MO3ULIMM TPEANpUsTHS CepBUCA Ha
PBIHKE.

25. Ynpasnenue noptdenem C3X npeanpustuii ceppuca.

Tunosvie cumyayuonHvle 3a0aHUs 015 peuleHusl Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxkxure  MeTOABl  OpPraHM3alMd M YIOPABICHUS  UMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA W aKTHBAMU CEPBHUCHBIX NPEANPUSATHNA C Y4ETOM
o0ocHOBaHMsI BbIOOpa Tmporecca (QOPMUPOBAHMS YIPABICHUYECKUX KaJpOB Ha
KOHKPETHOM NPEANPUATUU CEPBUCA.

Tema 5. Cuctema NMpOrHO3MPOBAHUSA U IUIAHUPOBAHUS JEATEIHHOCTH Ha
NPEINPUATUSX CEPBUCHOTO OOCITYKUBAaHUS B TPAHCIIOPTHOM cdepe.

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONpPoca

1. Cucrema nporHo30B U MIIAHOB Ha MPEANPUSTUSIX CEPBUCA.

2. Metonpl pa3paboTK U OOBEKTHI MMPOTHO30B HA YPOBHE MPEATPHUATHUS
cepBHca.

3. DKCTpamnosimOHHOE MPOTHO3UPOBAHUE HA MPEANPUATHSIX CEPBUCA.

4. TpaHCIOPTHOE MJIAHUPOBAHUE M TPAHCTIOPTHOE MOJICTUPOBAHUE.

5. Ponb HOpMaTHBOB B TNIAHUPOBAHUYU HA TIPEINPUSTUSIX CEPBHCA.

6. Meroasl ompezaeneHuss Kpyra 3a7ad B IMPOIIECCE YMPABICHUS CEPBHCHBIM
o0CIy’>KMBaHHEM B TPAHCIIOPTHOM cdepe.

7. Mexanu3Mm BbIOOpa ONTUMAJBHBIX CIMOCOOOB pEIIEHHUsS 3a7ad B paMKax
MOCTABJICHHOW I1I€JM, HMCXOJs W3 JICUCTBYIONIMX MPABOBBIX HOPM, HMMEIOIIUXCS
PECYPCOB M OTPAaHWUYCHHI B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCITY)KHBAaHHUEM B
TPaHCTIOPTHOM cdepe.

8. AunroputM BBIOOpa ONTHMAIBHBIX CIOCOOOB WX PEIICHUS, HUCXOAS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB W OTPAHUYCHUHN B IMpOIIEcCe
VIPABJICHUS CEPBUCHBIM OOCITY’)KHBaHUEM B TPAHCTIOPTHOM cepe.

9. TeopeTnueckre OCHOBBI 1 IPAKTUIECKUE MMPUEMBI YIIPABICHUS MPOSKTAMU B
chepe OOCTYKUBaHUS B TMPOIECCE YIPABICHHUS CEPBUCHBIM OOCTY)KUBAHHEM B
TpaHCIIOPTHOM cdepe.
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10. OcHOBBI  OpraHU3allMOHHO-  YOPaBIECHYECKOW  JAEATEIHHOCTH IO
00ECIICUCHUIO0 peaTU3aIliil  TYPUCTCKO-PEKPEAMOHHBIX TPOSKTOB MPEATPUSTHS
cepBHca B TPOIECCE YIMPaBICHHUS CEPBUCHBIM OOCTYXKHMBaHHEM B TPAaHCIOPTHOM
chepe.

11. Mexanu3zM BbIOOpa MaTEpHATBHBIX PECYpPCOB, OOOPYIOBAHMS IS
OCYIIECTBJICHHSI MPOLIECCa CEPBUCA.

12. MexaHu3M MPOBEJEHUS TIEPErOBOPOB C KIMEGHTAMU TI0 TPETCH3MOHHBIM
CIIy4astM U METOJBI OIpPEACNICHUs MPUYUH BO3HUKHOBEHHS TMPETCH3UN B IMPOIECCe
yIIpaBJICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

13. Mexanuszm QopMHUpOBaHUS IIEJICH U 3a7a4 JEATeIIbHOCTUA TOApa3ieeHU
CEPBHUCHOM JICATCTLHOCTH MPEITPUATHS.

14. Meroapl OpraHW3aliyd IUTAHUPOBAHUS W MOHHUTOPUHTA JEATEIHLHOCTH
CEpBHCHOW KOMIIAHMHM B TPAHCIOPTHOW cdepe W B cdepe TrocTENpUHMCTBA Ha
TpaHCIIOpTe.

15. MexaHu3M OpraHuM3allid WX BBIIOJIHCHUS B TIPOIECCE YIPABJICHHS
CEPBHUCHBIM 00CITY’)KHBaHHUEM B TPAHCIIOPTHOM cdepe.

16. Meronpl BbIOOpa OpPraHU3aLMOHHBIX pEIIeHUd 1id  (HOPMUPOBAHUS
CEpBHUCHOI CHCTEMBI OOCITY)KMBaHHUs C WCIOJIH30BAaHHMEM METOJOB OpPraHHM3AINH B
npoIiecce YIpaBIeHUs CEPBUCHBIM 00CTy)KMBaHUEM B TPAHCIIOPTHOM cdepe.

17. AnropuT™M TPHHITHS OPraHU3AIMOHHBIX PEIICHWH 10 Pa3BUTHIO
KJIUEHTYPHBIX ~ OTHOLIEHWW TPENNpUsATAS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENIPUMMCTBA Ha  TpPAHCIOpPTE B  MPOLIECCE  YOPABJICHHUS  CEPBUCHBIM
o0cIy>KMBaHHEM B TPAHCIIOPTHOM cdepe.

18. Meroasl pa3pabOTKU KOMILIEKCAa MEPOMPHUATHII MO OpraHu3alluiy,
IUTAHUPOBAHUIO U MOHHUTOPHUHTY JIESITEIbHOCTH CEPBHUCHON KOMIAHUU B IpOIEcCe
yIpaBIIEHUs CEPBUCHBIM O0CITYyKMBaHUEM B TPAHCTIOPTHOM cepe.

19. Mexanusm OpraHU3aIMOHHOTO o0CITyKUBaHUS aBUAIIMOHHOMI
UHQPACTPYKTYpPbl M OpPraHU3allMOHHOTO OO0ECMeYeHusl IMpolecca CEPBUCHOTO
00CITy>KMBaHMSI B a3pONOPTY U HAa OOPTY BO3AYIIHOTO CyAHA B MPOIECCE yIPABICHUS
CEPBUCHBIM OOCITY)KHBaHUEM B TPAHCTIOPTHOM cdepe.

20. MeToapl oOpraHu3alid U YOPaBICHUS HWMYIIECTBOM a’3pOMOPTOBOTO
KOMILJIEKCA W AaKTUBAaMH CEPBUCHBIX NPEANPHUATANA Ha TpPaHCIOPTE B MPOIECCE
VIPABICHUS CEPBUCHBIM OOCITy>)KMBAaHUEM B TPAHCTIOPTHOM cepe.

21. Metonsl ompezaeneHus Tokazareneil IPHEKTUBHOCTH AESITEIBHOCTH
MIPEANPUATHS CEPBHUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA B MPOIIECCE yIPABICHUS
CEPBHUCHBIM OOCITY’)KHBAaHUEM B TPAHCTIOPTHOMH cdepe.

22. KoMruiekcHBIH MOAX0J K pa3padoTKe MPOU3BOJCTBEHHON MPOTPaMMBI
MIPEANPUATHS CEPBHUCA.

23. OmepatuBHoe miaHupoBanue mnpousBozacTBa (OIIIl) mHa npeanmpusTHIX
cepBuca.

Tunosvie cumyayuonnvie 3a0aHUs OJi peueHus Ha NPAKMu4ecKux 3aHAmusx

[Ipenmoxxute METOMBI OPTraHU3AMMOHHOTO OOCTYKMBAaHUS aBUAITMOHHOU
HHOPACTPYKTYPHI M OPTraHU3AIMOHHOTO O0ECTICUCHUs MpoIlecca CEPBUCHOTO
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00CITy’KMBAaHMS B a’3pOIOPTY C YUETOM SKCTPANOJSALMOHHOTO MPOrHO3UPOBAHUS Ha
MPEANPUITUAX CEPBUCA.

Tema 6. YnpaBnenue U3AepKKaMH B €ATEIbHOCTH NPEANPUSITHS CEPBUCHOTO
oOcy>KMBaHMsI B TPAHCIIOPTHOM cepe.

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONPOCa

1. Ctpykrypa npeanpusiTusi CepBUca KaK CUCTEMBI.

2. YrpaBlieHHe NPUOBLIBIO HA MPEINPUATUSAX CEPBHCA.

3. VYmnpapneHue WU3AEpPKKaAMU TPOU3BOJACTBA U CcObITa MPOAYKUMU Ha
IPEANPUITHSIX CEPBUCA.

4 TloHsiTe, COCTaB U CTPYKTYpa U3JIEPKEK HA MPEINPUATHIX CEPBHCA.

5. Meroasl ompezeneHust Kpyra 3ajad B IPOLIECCE YNPABICHUS CEPBUCHBIM
o0cy>KMBaHHEM B TPAHCIIOPTHOM cepe.

6. MexaHu3Mm BbIOOpa ONTUMAJIBHBIX CHOCOOOB pEIIEHUs 3aJady B paMKax
MOCTaBJICHHON I1I€JIU, WCXOJs W3 JEHUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPaHUYECHHUI B MPOIECCE YIPABICHUS CEPBUCHBIM OOCIY)KHBAaHUEM B
TPaHCTIOPTHOM cdepe.

7. AnroputM BBIOOpAa ONTHUMAJIBHBIX CIOCOOOB HX PEIICHUS, HCXOIS W3
NEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTpaHUYCHUN B TpoIiecce
yIPaBIIEHUs CEPBUCHBIM 00CITYKMBaHUEM B TPAHCIIOPTHOM cepe.

8. TeopeTuueckrie OCHOBHI U MPAKTUYECKUE MPUEMbI YIIPABICHUS IPOEKTaMH B
chepe OOCHTyXUBaHUS B IIPOIIECCE VYIPABICHUS CEPBUCHBIM OOCTYKHBAHHEM B
TPaHCIIOPTHOM cdepe.

9.  OcCHOBBI  OpraHM3allMOHHO-  YIPABJICHUYECKOW  JEATEIbHOCTH IO
00€CIEUEHUI0 peau3aliil  TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUATHS
cepBHCa B TMPOIECCE YIPAaBICHUS CEPBUCHBIM OOCITYKHMBAaHHEM B TPAHCIOPTHOM
cdepe.

10. Mexanu3M BbIOOpa MaTEpPHANTBHBIX PECYPCOB, OOOPYIOBAHHS IS
OCYIIECTBIICHHS TPOIIEcca CEpBUCA.

11. MexaHu3M MpOBEJEHUSI TMEPErOBOPOB C KIMEHTAMU MO MPETCH3MOHHBIM
CIy4yasiM ¥ METOJbl ONpPEAENICHUS] MPUYMH BO3HUKHOBEHHUS IMPETEH3UIl B Mpoliecce
VIPABICHUS CEPBUCHBIM OOCITY>)KMBAaHUEM B TPAHCTIOPTHOM cepe.

12. Mexanu3m (GopMHpPOBAHUS ICJICH W 3a7ad JIEATCIBHOCTH TOApa3acIcHUI
CEpPBUCHOM JIEATEIbHOCTH NPEANPUATHS.

13. Meroapl oOpraHu3any IUTAHUPOBAHUS W MOHHUTOPUHTA JEATEIHLHOCTH
CEpPBUCHOW KOMIIAHWW B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TpPaHCIOPTE.

14. MexaHu3M OpraHuM3allid WX BBIIOJHEHUS B TMPOIECCE YIPABICHUS
CEPBHUCHBIM OOCITY’)KHBaHHUEM B TPAHCTIOPTHOH cdepe.

15. Metonbl BbIOOpa OpraHU3ALMOHHBIX peIIeHUH s (HOpMUPOBAHUS
CEpPBUCHON CHUCTEMBI OOCIY>XMBaHHSI C HUCIOJIb30BAHUEM METOJOB OpPTraHU3allMU B
MpoIIeCCe YIPABICHUS CEPBUCHBIM O0CIYKHMBAHUEM B TPAHCIIOPTHOM cdepe.

16. Asroput™M TPHHITHS OPTraHU3AIMOHHBIX PEIMICHWH TI0 Pa3BUTHIO
KIIMEHTYPHBIX OTHONICHUH TPEINPHUATUS TPAHCTIOPTHOM chepsl U chepbl
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rOCTEIPUMMCTBA Ha  TPAHCIOPTE B  NPOLECCE  YOPABICHHS  CEPBUCHBIM
o0cITy>KMBaHHEM B TPaHCIIOPTHOM cdepe.

17. Meroasl pa3pabOTKU KOMILIEKCA MEPONPHUATHII MO OpraHu3alui,
IUIAHUPOBAHUIO U MOHHUTOPHUHTY JESITEIIbHOCTH CEPBUCHON KOMMAHUHU B MPOLECCE
yIPaBJICHUS CEPBUCHBIM 00CITYy>)KMBAaHUEM B TPAHCIIOPTHOMU cepe.

18. MexaHu3M  OpPraHU3AIlMOHHOIO  OOCIYXMBaHHMS  ABHUALIMOHHOM
MHQPACTPYKTYphl M OpPraHU3aLMOHHOTO OOECleYeHUsl IMpoliecca CEPBUCHOTIO
00CITy>KMBaHMSI B a3pONOPTY U Ha OOPTY BO3AYILIHOTO Cy/AHA B MPOLIECCE YNpPaBICHUS
CEPBHUCHBIM 00CITY)KBaHUEM B TPAHCIIOPTHOH cdepe.

19. Mertoasl oOpraHMzanMud W YOPABICHHUS HMMYIIECTBOM a3pONOPTOBOIO
KOMIUIEKCA M aKTHMBaMU CEPBHUCHBIX MNPEANPUATHN HAa TpPAaHCIOPTE B IMpoliecce
yIpaBJIEHUs CEPBUCHBIM 00CITYy’)KMBaHUEM B TPAHCIIOPTHOMU cepe.

20. Metoapl ompezaeneHuss Tmokazareneil IPHEKTUBHOCTH JAESTEIbHOCTH
OPEINpPUsATUS CEpBUCA B paMKax TPAHCIOPTHOIO KOMILJIEKCA B MPOLIECCE YIPABICHUS
CEPBHUCHBIM 00CITY’)KBaHUEM B TPAaHCIIOPTHOH cdepe.

21.Xo034iicTBEHHBIE ~ CpeAcTBa  (MMYIIECTBO  MPEANPHUATHS  CEpBHUCA).

22 .DKOHOMUYECKOE COJEPKAHUE U CTPYKTYpa UMYIIECTBA MPEATPUITHS
cepBuca.

Tunosvie cumyayuonHvle 3a0aHUs 015 peuleHusl Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxkure  METOABI  ONpejAeNieHHs  MokazaTened  3PdeKTUBHOCTH
JEsITeIbHOCTU TPEANPUSATUS CEpPBUCA B paMKax TPAHCIOPTHOTO KOMIUIEKCA C yUeTOM
CTPYKTYpBI IPEANIPHUATHS CEPBUCA KAK CUCTEMBI.

Tema 7. YnpaBieHre OCHOBHBIMH U OOOPOTHBIMU CPEICTBAMH IPEATIPUSATHSI
CEPBHUCHOTO OOCITY)KHBaHHsI B TPAHCTIOPTHOH cdepe.

Ilepeuenb munosvix 60npocos 0 YCMHO20 ONpoca

1. YrpasieHre OCHOBHBIMH CPEJICTBAMU NPEIIPHUITHS CEPBUCA.

2. AMOpTH3aI¥s ¥ BHJIBI aMOPTH3AIIHH.

3. YnpaBieHue 000pOTHBIMU CPEICTBAMU MPEATIPUSATHS CEPBHUCA.

4. Opranuszaiusi Tporecca CepBHca, BBEIOOP PECYpCcOB M CPEACTB C YUETOM
TpeOOBaHUN MTOTPEOUTENS.

5. VmpasieHue HCTOYHUKAMU (OPMUPOBAHUS XO3SMCTBEHHBIX CPEICTB Ha
NPEIIPHUITHSX CEPBUCA, TUBEPCH(HUKAINS CEPBUCHOM JEITEILHOCTH B COOTBETCTBUU
C 3THOKYJbTYPHBIMH, UCTOPHYCCKHUMH U PEITUTHO3HBIMH TPAHIIHSIMH.

6. MeToapl omnpeneneHUs Kpyra 3ajaad B IMPOIECCE YIPABICHHS CEPBHCHBIM
o0CTy’>KMBaHHEM B TPAHCIIOPTHOH cdepe.

7. MexaHW3M BBIOOpa ONTHMAJBHBIX CIIOCOOOB PEMICHUS 3ajJad B paMKax
MOCTABJICHHOW IIEJIM, HWCXOJS W3 JCHCTBYIONIMX IPABOBBIX HOPM, HMCIOIIUXCS
pPECYpCcOB M OTpaHHUYCHHUH B MPOIECCE YIPABICHUS CEPBUCHBIM OOCITYXKHBaHHEM B
TPAHCTIOPTHOM cdepe.

8. AnroputM BbBIOOpa ONTHMAIBHBIX CIOCOOOB WX PpCIICHHS, HCXOAS W3
JCHCTBYIONIUX MPABOBBIX HOPM, HMECIOIIUXCSI PECYPCOB ¥ OTPAHUYCHHI B MPOIIECCEe
YIIPaBJICHHSI CEPBUCHBIM 00CITY)KHBaHHUEM B TPAHCIIOPTHOU cepe.
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9. TeopeTnueckne OCHOBBI M IPAKTUICCKUE MPUEMBI YIIPABICHUS MPOCKTAMU B
chepe 0OCITYKMBaHHUSI B TMPOIECCE YMIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCIOPTHOMU cdepe.

10. OcHOBBI  OpraHU3allMOHHO-  YOPABICHYECKOW  JAEATEIHHOCTH IO
00ECIEUCHNIO pealn3aluid TYPUCTCKO-PEKPEAIMOHHBIX TPOCKTOB MPEIPHSITHS
cepBHca B TIPOIECCE YIMPaBICHHUS CEPBUCHBIM OOCTY)XMBaHHEM B TPAaHCIIOPTHOM
chepe.

11. Mexanu3zMm BbIOOpa MaTepUAIBHBIX pPECypcoB, O0OOpYyIOBaHUS IS
OCYIIIECTBJICHHS MPOIIeCcCa CEPBHCA.

12. MexaHu3M MPOBEJCHUS TIEPErOBOPOB C KIMEGHTAMU TIO0 TPETCH3MOHHBIM
CIIy4astM U METOJbI OINPEACIICHUS MPUYUH BO3HMKHOBEHUS IMPETCH3HWHA B IPOIecce
yIIpaBJICHUS CEPBUCHBIM 0OCITYKMBAaHUEM B TPAHCIIOPTHOH cdepe.

13. Mexanuszm QopMHUpOBaHUS IIEJI€H U 3a7a4 JEATeIIbHOCTH TOApa3aeieHU
CEPBHUCHOM JICATCITLHOCTH MPEITPUATHS.

14. Meroapl OpraHW3aliyd IUTAHUPOBAHUS W MOHHUTOPUHTA JEATEIBHOCTH
CEpBHCHOW KOMIIAHMHM B TPAaHCIOPTHOW cdepe W B cdepe ToCTENPUHMCTBA Ha
TpaHCIOpTe.

15. MexaHu3M OpraHuM3allid WX BBIIOJIHCHUS B TIPOIECCE YIPABJICHHS
CEPBHUCHBIM 00CITY’)KHBaHHUEM B TPAHCIIOPTHOM cdepe.

16. Meronpl BbIOOpa OpPraHU3aLMOHHBIX pEIIeHUd 1id  (HOPMUPOBAHUS
CEPBUCHOW CHUCTEMBbI OOCTYKMBAHHUS C HMCIOJIB30BAHHEM METOJOB OpraHU3allud B
npolecce yrnpaBlieHUs CEPBUCHBIM 00CTYKHMBaHUEM B TPAHCIIOPTHOM cepe.

17. Anroput™M TpPHUHITHS OPraHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHUIO
KJIUEHTYPHBIX ~ OTHOLIEHWW TPENNpUsATAS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENIPUMMCTBA Ha  TpPAHCIOpPTE B  MPOLIECCE  YOPABJICHHUS  CEPBUCHBIM
o0cITy’)KMBaHHEM B TPaHCIIOPTHOM cdepe.

18. Metoapl pa3pabOTKM KOMILIEKCA MEPONPHUATHH 110 OpraHH3allnH,
TUTAHUPOBAHUIO U MOHUTOPHUHTY JIE€ATEILHOCTH CEPBUCHOM KOMIIAHMHM B MpPOIIECCE
yIPaBIIEHUs CEPBUCHBIM O0CITYyKHBaHUEM B TPAHCTIOPTHOM cepe.

19. Mexanusm OpraHU3aIMOHHOTO o0CITyKUBaHUS aBUAIIMOHHOMI
UHOPACTPYKTYphl M OPraHU3AIMOHHOTO OOECIEYEeHHUs] TMpoIecca CEPBUCHOTO
o0CIy>KMBaHHSI B a3pOMOPTY U Ha OOPTY BO3YIIHOTO CY/JAHA B MPOIIECCE YIPaBICHUS
CEPBHUCHBIM 00CITY’)KHBAaHHUEM B TPAHCTIOPTHOU cdepe.

20. MeTonapl oOpraHu3alid WU YOPaBICHUS HWMYIIECTBOM a’3pOMOPTOBOTO
KOMITJIEKCA W AaKTUBAaMH CEPBUCHBIX NPEANPHUATANA Ha TpPaHCIOPTE B MPOIECCE
VIPABIICHUS CEPBUCHBIM OOCITY’)KMBAaHUEM B TPAHCTIOPTHOM cepe.

21. Metonasl ompeneneHus Tokazareneil APHEKTUBHOCTH ACSITEIBHOCTH
MPEANPUATHS CEPBHCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA B MPOIIECCE YIPABICHUS
CEPBHUCHBIM OOCITY’)KHBaHHUEM B TPAHCTIOPTHOH cdepe.

Tunosvie cumyayuonnvle 3a0aHUs O/ peueHus Ha NPAKMu4ecKux 3aHAMusX

[Ipennoxxkure MeTOABI Pa3pabOTKH KOMIUIEKCA MEPOTPHUSITHIA 110 OpraHU3allnH,
TUTAHUPOBAHUIO M MOHHUTOPHHTY JCSTEIHHOCTH CEPBUCHON KOMIIAHUW C YYETOM
yIpaBJICHAS] 0OOPOTHBIMH CPEACTBAMU MPEATIPUITHS CEPBHUCA.
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Tema 8. VYnopaBieHwe MapKEeTUHIOM Ha MPEANPUATUAX  CEPBUCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

Ilepeuens munoswix 60npocos 0Jisl yCMHO20 ONpoca

1. Ilpouecc ynpaBineHuss MApKETUHIOM Ha MPEANPUATUAX CEPBHCA.

2. KoHuenuuu ynpaBiieHus MapKETUHTOM.

3. [Ipouecc ynpapiieHUs: MAPKETHHTOM.

4. CuctemMbl MapKETUHIOBBIX MCCIIEIOBAHUNA W MapKETUHTOBOM WH(pOpMAIIU
Ha MPEANpUATUSIX CEPBHCA.

5. PoiHOK mpennpusTuii U MOBEJEHUE MOKYyIaTeiaeil 0T UMEHHM NPEeaupUsITHS
cepBHca.

6. Meroasl ompezeneHuss Kpyra 3ajad B IMPOLIECCE YNPABICHUS CEPBUCHBIM
o0cCy>KMBaHHEM B TPAHCIIOPTHOM cepe.

/. MexaHu3Mm BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIIeHMs 3aJady B paMKax
NOCTaBJICHHOM 1€IM, HMCXOAS U3 JEHUCTBYIOLIMX INPABOBBIX HOPM, HMMEIOIIMXCS
PECYpPCOB M OTPaHUYCHHI B MpOLIECCE YIPABICHUSI CEPBUCHBIM OOCITY)KMBAaHUEM B
TPaHCTIIOPTHOM cdepe.

8. AuroputM BBIOOpa ONTHUMAJIBHBIX CHOCOOOB HMX PEIICHUS, HUCXOIS U3
JEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIKUXCSI PECYPCOB U OTPAHUYEHUH B IpoIliecce
yIpaBIIEHUs CEPBUCHBIM 00CITYy:)KMBaHUEM B TPAHCIIOPTHOM cepe.

9. TeopeTnueckre OCHOBBI M IPAKTUUYECKUE MPUEMBI YIIPABICHHUS MMPOEKTaMU B
chepe OOCITyXUBaHUS B IIPOIIECCE VYIPABICHUS CEPBUCHBIM OOCTY)KHBAHHEM B
TPAHCTIOPTHOM cdepe.

10. OcHOBBI  OpPraHW3allMOHHO-  YIPABICEHYECKOW  ACSATENBHOCTH IO
00€CIEUEHUI0 peau3aliil  TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUATHS
cepBHCca B MPOIECCE YIPaBICHUS CEPBUCHBIM OOCITYKMBAaHHEM B TPAHCIOPTHOM
cdepe.

11. Mexanu3sM BbIOOpa MaTepUaIbHBIX PECYpPCOB, OOOpPYMOBAaHMS IS
OCYIIECTBIICHUS IIPOLIECCA CEPBHUCA.

12. MexaHu3M MOpOBEJEHUSI MEPETOBOPOB C KIMEHTAMH IO MPETEH3UOHHBIM
CIy4yassM ¥ METOJbl ONpPEACIICHUS MPUYMH BO3HUKHOBEHHUS IMPETEH3UIl B MpOLiEcCe
yIpaBJIeHUsI CEPBUCHBIM 0OCITy’)KHBaHHUEM B TPAHCIIOPTHOM cepe.

13. Mexanu3m (GopMHpPOBAHUS ICJICH W 3a7ad JIEITCIBHOCTH TOApa3acICHUI
CEPBUCHOU JI€ATEIbHOCTH MPEAIPUATHS.

14. Meronsl opraHu3aluy IUIAHUPOBAaHWS W MOHUTOPUHIA JEATEIbHOCTH
CEpBUCHOM KOMMIAHMM B TPAaHCHOPTHOM cdepe M B cdepe rocTenpUUMCTBA Ha
TPAaHCIIOPTE.

15. MexaHu3M OpraHuM3alud MUX BBIIOJIHEHUS B IIPOLIECCE YIPABICHUS
CEPBHUCHBIM OOCITY’)KHBAaHHEM B TPAHCTIOPTHOH cdepe.

16. Meronpl BBIOOpa OpPraHU3ANMOHHBIX pEIMICHWA IS (HOPMUPOBAHUS
CEpPBUCHOW CHUCTEMBI OOCITYKHMBAHHUS C MCIOJB30BAHMEM METOJOB OpraHU3alllH B
IIPOLIECCE YIPABJICHUS CEPBUCHBIM 00CTy>KMBAaHUEM B TPAHCIIOPTHOM cepe.

17. Anroput™M TpHUHATHS OPraHU3ALMOHHBIX PEIIEHHA MO Pa3BUTHUIO
KJIMEHTYPHBIX OTHOIICHHUM MPEINPHUATHS TPAHCHOPTHOM ceprl U cepbl
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rOCTEIPUMMCTBA Ha  TPAHCIOPTE B  NPOLECCE  YOPABICHHS  CEPBUCHBIM
o0cITy>KMBaHHEM B TPaHCIIOPTHOM cdepe.

18. Meroasl pa3pabOTKH KOMILIEKCA MEPONPHUATHII MO OpraHu3alu,
IUIAHUPOBAHUIO U MOHHUTOPHUHTY JAESITEIIbHOCTH CEPBUCHON KOMIIAHMU B MPOLECCE
yIPaBJICHUS CEPBUCHBIM 00CITYy>)KMBAaHUEM B TPAHCIIOPTHOMU cepe.

19. MexaHu3M  OpPraHU3AlMOHHOTO  OOCIYXMBaHHMS  ABHUALIMOHHOM
MHQPACTPYKTYphl M OpPraHU3aLMOHHOTO OOECleYeHUsl IMpoliecca CEPBUCHOTIO
00CITy>KMBaHMSI B a3pONOPTY U Ha OOPTY BO3AYLIHOIO Cy/AHA B MPOLECCE YIPABICHUS
CEPBHUCHBIM 00CITY)KBaHUEM B TPAHCIIOPTHOH cdepe.

20. Metoapl oOpraHu3alyMyd U YOPaBICHUS HMYILECTBOM a3pONOPTOBOTO
KOMIUIEKCA M aKTHMBaMU CEPBHUCHBIX MNPEANPUATHN HAa TpPAaHCIOPTE B IMpoliecce
yIpaBJIEHUs CEPBUCHBIM 00CITYy’)KMBaHUEM B TPAHCIIOPTHOMU cepe.

21. Meroasl ompeneneHus Tmokazarened APEGEKTUBHOCTU AESATEIBLHOCTH
NPENNpUsTUSL CEpBUCA B paMKax TPAHCIOPTHOTO KOMILJIEKCA B MPOIIECCE YNpPaBICHUS
CEPBHUCHBIM 00CITY’)KBaHUEM B TPAaHCIIOPTHOH cdepe.

22, CerMeHTUPOBaHHE PBIHKA, BBIOOD IEJICBBIX CETMCHTOB,
MO3UIMOHUPOBAHHUE TOBapa Ha MPEANPHITHAX CEPBHCA.
23. Ycnyru.

24. Crparerus pa3paOOTKH HOBBIX TOBAPOB Ha MPEANPHUSATUSIX CEPBHCA.

Tunosvie cumyayuonnvle 3a0aHus 01 peuerus Ha NPAKMUYECKUx 3aHAMUsAX

IIpeqyoxxkure MeTONBI  OpraHU3alMy  IUIAHUPOBAHUA W MOHHUTOPHUHIA
NEATEIIBHOCTH  CEPBUCHOM KOMIIAHMM €  yYE€TOM  KOHLENIUU  YIPABICHUS
MapKETHUHIOM IIPEIIPUATHS CEPBUCA.

Kypc 2 (cemectp 4)

Tema 9. VmpaprneHue mpou3BOJCTBEHHBIM IMPOIIECCOM Ha MPEANPHUATHIX
CEPBUCHOT0 OOCTYKMBAaHHUS B TPAHCIIOPTHOM cdepe.

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONPoca

1.®opMa opraHu3aluy MPOU3BOICTBA.

2.CBsi3b  ympaBJieHHUS TPOU3BOJACTBEHHBIM TPOIECCOM H  YIPaBIICHUE
pa3BuTHEM OU3HEcA.

3.CTpyKTypa IIUKIa CO3[JaHUsI ¥ OCBOCHHUS HOBBIX TOBapOB Ha MPEIIMPHUATHIX
cepBuca.

4. )Ku3HEHHBIN LUK ToBapa (M3[eusi) U MECTO B HEM HAYyYHO-TEXHHYECKOH
MOATOTOBKY MPOM3BOJICTBA HA MPEANPHUITHIX CEPBHUCA.

5.CoBpeMEHHBIE METOJbl W TEXHOJOTHUU VYIPABICHUS MPOU3BOICTBEHHBIM
IIPOLIECCOM.

6. Meroasl ompeaeneHus Kpyra 3a7ad B MPOIECCE YMPABICHUS CEPBUCHBIM
o0Cy’>KMBaHHEM B TPAHCIIOPTHOH cdepe.

7. Mexanu3Mm BbIOOpa ONTHUMAIBHBIX CIMOCOOOB pEIIEHUS 3aJad B paMKax
MOCTABJICHHOW II€JM, HWCXOJS W3 JICUCTBYIONMIMX MPABOBBIX HOPM, HMMEIOIINXCS
PECYPCOB W OTPAaHWUYCHHI B TIPOIECCE YIPABICHHUS CEPBUCHBIM OOCITY)KHBAaHUEM B
TpaHCIIOPTHOM cdepe.
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8. Aaroput™m BbIOOpa ONTUMAIBHBIX CIIOCOOOB WX pEIICHUS, HCXOAS U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTPAaHUUYEHUM B IMpolecce
yIpaBJEHUs CEPBUCHBIM 00CITYKMBAHUEM B TPAHCIIOPTHOM cdepe.

9. TeopeTnueckue OCHOBBI U MPAKTUYECKUE TPUEMBI YIIPABICHUS TPOCKTAMU B
chepe 0OCTY)KHMBaHHSI B IMPOIECCE YMNPABICHUS CEPBUCHBIM OOCITYy)KMBAaHUEM B
TPAHCHIOPTHOM cepe.

10.  OcCHOBBI  OpPraHU3alMOHHO-  YIPABICHYECKOW  AESATENBHOCTH IO
00€CTIECUCHUIO pealu3alid  TYpUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEANPUITHUS
cCepBHCa B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCTY>KHBAaHUEM B TPAHCHOPTHOMU
cdepe.

11. Mexanu3sM BbIOOpa MaTepUaIbHBIX pPECypcoB, 0OOpYyIOBaHUS JJIs
OCYIIECTBJICHHSI MPOLIECCa CEPBUCA.

12. MexaHu3M TpOBEACHUS MEPErOBOPOB C KIUEHTAMH IO MPETEH3UOHHBIM
CIy4asiM ¥ METOJIbl ONpPEICIICHUS] MPUYUH BO3HUKHOBEHHUS MPETEH3UIM B Mpoliecce
yIpaBJICHUSI CEPBUCHBIM 00CITy)KUBaHHEM B TPAHCIIOPTHOM cdepe.

13. Mexanu3m QopMUpoOBaHUS LeJeld U 3a/1ad IeATeIbHOCTU MOJpa3aeieHHi
CEPBUCHOM JIEATEIILHOCTH MPEANPUITHS.

14. Metonpl OpraHu3aluy IUJIAHUPOBAHUSI W MOHHMTOPUHIA JCSATEILHOCTU
CEpPBUCHOM KOMIIAaHMHM B TpPaHCHOPTHOM cdepe u B cdepe TocTenpuuMcTBa Ha
TPaHCIIOPTE.

15. MexaHu3M OpraHu3allid HX BBINOJIHEHHUS B TMPOLECCE YIPaBICHUS
CEPBHUCHBIM 00CITY)KBaHUEM B TPAaHCIIOPTHOM cdepe.

16. Meronpl BBIOOpa OpPraHU3ALMOHHBIX pEIIeHUd 1id (HOPMUPOBAHUS
CEPBUCHON CHUCTEMBbI OOCTYKMBAHHS C HMCIOJIB30BAHHMEM METOJ0B OpraHU3allud B
npolecce yrnpaBlieHUs CEPBUCHBIM 00CTyKHMBaHUEM B TPAHCIIOPTHOM cepe.

17. ANroput™M TPUHATHS OPraHU3ALMOHHBIX PEIIEHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX ~ OTHOLIEHWW TPENNpUATAS TPaHCHOPTHOM cdepbl u  chepsl
rOCTEIPUMMCTBA HA  TPAaHCOOPTE B  MPOLECCE  YNPABICHUS  CEPBUCHBIM
o0cITy’)kKMBaHHEM B TPaAHCIIOPTHOM cdepe.

18. Metoapl pa3pabOTKM KOMILIEKCAa MEPONPHUATHH 10 OpraHH3allvH,
IJIAHUPOBAHUIO M MOHHUTOPHUHIY JESATEIbHOCTH CEPBHCHOM KOMIAHHUM B MpolEecce
VIPABICHUS CEPBUCHBIM OOCITY>)KMBAaHUEM B TPAHCTIOPTHOM cepe.

19. Mexanusm OPraHU3alMOHHOIO 00CTy>KUBaHUS aBHALlMOHHOU
UHOPACTPYKTYphl M OPraHU3AIMOHHOTO OOECIEYeHHUs] TMpoIecca CEPBUCHOTO
o0CTy>KMBaHMSI B a3pOMOPTY U Ha OOPTY BO3YLIHOTO CY/JAHA B MPOIIECCE YNPABICHUS
CEPBHUCHBIM OOCITY’)KHBAaHUEM B TPAHCTIOPTHOMH cdepe.

20. Meroapl opraHuzallid M YOPABICHUS HMMYIIECTBOM a3pONOPTOBOTO
KOMIUIEKCA W AaKTUBaMU CEPBUCHBIX NPEANPUATHN HA TPAHCIOPTE B IMpolecce
VIPABJICHUS CEPBUCHBIM OOCITY’)KHBAaHUEM B TPAHCTIOPTHOM cepe.

21. Metonasl ompeneneHus Tokazareneil APOEKTUBHOCTH JIESITEIBHOCTH
MPEANPUATUS CEPBUCA B paMKaxX TPAHCIOPTHOIO KOMILIEKCA B MPOLIECCE YIPABICHHUS
CEpPBUCHBIM 00CITY)KMBAaHUEM B TPAHCIOPTHOU cepe.

22. CokpamieHHe CpOKOB CO3/IaHUSI M OCBOEHHS HOBBIX TOBApOB Ha
MPEANPUITUAX CEPBUCA.
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23. IlmaHupoBaHHE CO3JaHUA U OCBOCHUSA HOBBIX TOBAPOB Ha MNPEANPUATHAX
cepBuca.

Tunosvie cumyayuonnvle 3a0aHus 0Jis peuerus Ha NPAKMU4ecKux 3aHAmusIx

[Ipennoxxure  METOABl  OMNpeAeNieHHs  MokazaTened  3QQeKTUBHOCTU
NEeSTENBHOCTU MPEINPUATUS CEPBUCA B paMKaX TPAHCIIOPTHOI'O KOMIUIEKCA C YYETOM
(opMbI OpraHu3alMy MPOU3BOACTBA HA MPEIIPUITHH CEPBUCA.

Tema 10. IloaroroBka mpPOM3BOJACTBA HOBOW MPOAYKIMU U YCIYr Ha
MPEANPUATUAX CEPBUCHOTO 00CIYKUBAaHUS B TPAHCIIOPTHOM cdepe.

llepeuenv munoswix 60npocos OJist yCMHO20 ONpoca

1.CeTeBoe TUIAaHUPOBAHUE U YIIPABICHUE HA TIPEATPUITHSIX CEPBUCA.

2.CyniHOCTh M 3Tarbl OCYIIECTBICHUS MOATOTOBKU MTPOU3BOJICTRA.

3. Opranu3zanusi Hay4HbIX UcceAoBaHu. HaydHas moaroroBka mpou3BoJICTBa
Ha TIPEANPUATUAX CEpPBUCA.

4.0Onenka r¢pdextuBroctd HUP u OKP Ha npeanpusitusix ceppuca.

5.PeiHOYHBIC UCTIBITAHUS TOBAPOB (MPOOHBIM MAPKETUHT) HA TIPEATPUATHIX
cepBHca.

6.Texuuueckass M  TEXHOJOTWYECKas IOJATOTOBKAa IPOU3BOJCTBA  Ha
IPEANPUITHSIX CEPBHUCA.

/. MeTonpl ompeneneHus Kpyra 3ajad B TIPOIECCE YMPABJICHUS CEPBUCHBIM
oOcy’>KMBaHHEM B TPAHCIIOPTHOM cdepe.

8. MexaHu3m BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIIEHUS 3a/lad B paMKax
NOCTaBJICHHOM LENH, HMCXOAsS W3 JEHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPaHUYECHHUI B MPOIECCE YIPABICHUS CEPBUCHBIM OOCIY)KHBAaHHUEM B
TPaHCTIOPTHOM cdepe.

9. AnroputM BBIOOpAa ONTHMAJBHBIX CIOCOOOB HX PEIICHHS, HCXOIS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTPaHUYEHUN B MPOLIECCE
yIpaBIIEHUs CEPBUCHBIM 00CITYKMBaHHEM B TPAHCTIOPTHOM cepe.

10. TeopeTuyeckre OCHOBBI U IPAKTUYECKUE MTPUEMbI YIIPABJICHHS IPOCKTAMU
B cepe oOCIy)XKMBaHHS B TPOIIECCE YIPABICHUS CEPBUCHBIM OOCTY>KMBAaHUEM B
TPaHCTIOPTHOM cdepe.

11.  OcHOBbl  OpraHW3allMOHHO-  YIOPAaBICHYECKOW  JIESITEIBHOCTH IO
00€CIEUEHUIO0 peaTM3alliil  TYPUCTCKO-PEKPEANMOHHBIX MPOEKTOB MPEANPUITHS
cCepBHCa B TPOIECCE YIPABICHUS CEPBUCHBIM OOCITYKHMBAaHHEM B TPAHCIOPTHOM
cepe.

12. Mexanu3M BbIOOpa MaTepUaIbHBIX PECYpPCOB, OOOpPYMOBAaHHS IS
OCYILIECTBJICHHSI MPOLIECCA CEPBUCA.

13. MexaHu3M MpPOBEJEHUSI TEPETOBOPOB C KIMEHTAMHU TO MPETECH3MOHHBIM
CIy4yasiM ¥ METOJbl ONpPEACNICHUS] MPUYMH BO3HUKHOBEHHUS MPETEH3UIl B Mpoliecce
VIPABJICHUS CEPBUCHBIM OOCITY>)KMBAaHUEM B TPAHCTIOPTHOM cepe.

14, Mexanuzm GhopMUpOBaHUS LIEJIEH U 3a7a4 JAESITEIbHOCTU MOApa3ieICHUuN
CEPBUCHOM JIEATEIbHOCTH MPENPUITHSL.

84


http://www.aup.ru/books/m83/6_123.htm
http://www.aup.ru/books/m83/6_123.htm
http://www.aup.ru/books/m83/6_456.htm
http://www.aup.ru/books/m83/6_123.htm
http://www.aup.ru/books/m83/6_456.htm
http://www.aup.ru/books/m83/6_456.htm
http://www.aup.ru/books/m83/6_456.htm
http://www.aup.ru/books/m83/6_789.htm

15. Metonpl opraHu3alMy IJIAHUPOBAHUS M MOHUTOPHUHTA JIESITEIBHOCTH
CEpPBUCHOM KOMIIAHMU B TPAHCIOPTHOW cdepe U B cdepe TrocTempuUMCTBA Ha
TpaHCIOPTE.

16. MexaHu3M opraHu3alid WX BBINOJIHEHUS B TMPOIECCE YIpaBICHUS
CEpPBUCHBIM O0CITY>KHUBaHUEM B TPAHCIIOPTHOMU cdepe.

17. Meronbl BbIOOpa OpPraHU3aLMOHHBIX pEIIeHUH 1ig (HOPMUPOBAHUS
CEpPBUCHOM CHUCTEMBI OOCIY)XMBaHMsI C HUCIOJIb30BAaHUEM METOJIOB OpPTaHU3allMU B
MpoIiecce yIpaBICHUs CEPBUCHBIM O0CITYKHBAHUEM B TPAHCIIOPTHOM cdepe.

18. Anroput™m TPUHATHS OPraHU3AIUMOHHBIX PEIICHUH 1O Pa3BUTHIO
KJIMEHTYPHBIX  OTHOIICHUW TMPEANpUsATUs TpaHCHOpTHOU cdepsl U chepbl
rOCTEIPUMMCTBA HA  TPAHCIOPTE B  MPOIECCE  YNPaBICHUS  CEPBUCHBIM
o0cITy>)KMBaHHEM B TPaHCIIOPTHOM cdepe.

19. Metoapl pa3pabOTKH KOMILIEKCA MEPONPHUATUH [0 OpraHu3alui,
IJIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTA CEPBUCHOM KOMIAHWUU B MPOIECCe
yIpaBJICHUSI CEPBUCHBIM 00CITy)KUBaHHEM B TPAHCIIOPTHOM cdepe.

20. MexaHu3M  OpPraHU3allMOHHOTO  OOCHY)XMBaHHUS  aBUAIIMOHHOU
UHOPACTPYKTYphl W OPraHU3AIMOHHOTO OOECHedYeHus Ipolecca CEPBUCHOTO
00CITy>KUBaHMsI B adPOIOPTY M HAa OOPTY BO3IYIITHOTO CYJHA B MPOIECCE YIPABICHUS
CEpPBUCHBIM O0CITY)KHBaHUEM B TPAHCTIOPTHOU cepe.

21. Mertoasl oOpraHu3allid W YOPABICHUS HMYIIECTBOM a3pONOPTOBOTO
KOMIUIEKCA M aKTHBAaMU CEPBHUCHBIX MPEANPHUSATHN HAa TpPAaHCIOPTE B IMpoIllecce
yIpaBJIEHUs CEPBUCHBIM 00CITYy:KMBaHUEM B TPAHCIIOPTHOM cepe.

22. Mertoasl ompeneneHus Tokazareneid d3(PEGEKTUBHOCTU EATEIHLHOCTH
NPENNPUsATUSL CEPBUCA B paMKax TPAHCIIOPTHOTO KOMILJIEKCA B MPOIIECCE YIPaBICHUS
CEPBHUCHBIM 00CITY’)KHBaHUEM B TPAaHCIIOPTHOMH cdepe.

23. OpraHu3amoHHO-3KOHOMHUYECKas MOITOTOBKA IMTPOU3BOJICTRA.

24. OYHKIHMOHAJIBHO-CTOMMOCTHBIA aHallU3 TP TEXHUKO-dKOHOMHYECKOM
O0TpabOTKE KOHCTPYKTOPCKHX M TEXHOJOTUYECKUX PEHICHUH Ha MPeanpHUsATHIX
cepBHca.

25. XapakTep HM3MEHEHHUS TEXHMKO-DKOHOMUYECKUX II0Ka3aTesle HOBBIX
W3/IeJINA Ha CTaIMM OCBOCHUS Ha MPEINPUATUSIX CEpBHCA.

Tunogvie cumyayuorHvle 3a0anUsl 05 peulenust Ha NPAKMULeCKUxX 3aHAmusax

1. Bel coTpyaHUK CIy>KObI B3aUMOACHCTBUS C TNPEANPUHUMATEIHCKUMH
CTPYKTYpaMH, OKa3bIBAIOIIUMHU YCIYTH TI0 TTOCTaBKE MPOTYKTOB OOPTOBOTO MUTAHUS
1 HEJIOBOJIbHBI CYIIECTBYIOIIMMH JOTOBOPHBIMU yciioBUsIMU. [Ipeninoxure MmexaHu3m
Y OXapaKTEPU3YWTE 3Tambl NPOU3BOACTBA HOBOM MPOIYKIMHA WJIM HOBOWU YCIIYTH C
MCIIOJIb30BaHUEM MEXaHU3Ma CaMOOpraHU3alUU.

2. Bbl coTpymHUK CIyKObl B3aMMOJEHCTBUS C MPEANPUHUMATEILCKUMU
CTPYKTypaMH, OKa3blBAIOIIUMHU YCIYTM W  HEAOBOJIbHBI  CYHIECTBYIOIIUMU
JOTOBOPHBIMHU  ycioBUsIMH. [Ipeioxkure MexaHu3M U OXapaKTepU3yuTe STarbl
MPOU3BOJICTBA HOBOM MPOAYKUMHU WIM HOBOM YCIAYrM B LENAX MOBBIIICHUS
3O PEeKTUBHOCTH KOMIIAHUM, UCIOJIb3YysSd CHUCTEMY OOLIEMPABOBBIX 3HAHUA B
CEepBHUCHOM cepe AeaTeTbHOCTH.
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Tema 11. Tunel npou3BOACTB Ha MPEANPUITHIX CEPBUCHOTO OOCITYKMBAHUS B
TPaHCIOPTHOM cdepe.

Ilepeuens munoswix 60npocos 0Jisl yCMHO20 ONpoca

1. Metoas! pa3pabOTKH TEXHOJIOTUHU MPOLECCA CEPBHUCA, CUCTEMbI KIIMEHTCKUX
OTHOIIEHUI ¢ y4eToM TpeOOBaHUM MOTpPeOUTENsT M MPOU3BOJCTBEHHBIA MPOLECC HA
NPEeANPUATUAX CEPBUCA U MPUHLUIIBI €r0 OpPraHU3alMu, OpraHU3alMs KOHTaKTHOMN
30HBI NPEINPUATHS CEpBHCA.

2. Mertoapl ompezeneHust Kpyra 3ajad B IPOLIECCE YNPABICHUS CEPBHCHBIM
o0cITy>)KMBaHHEM B TPaAHCIIOPTHOM cdepe.

3. MexaHu3m BbIOOpa ONTHUMAJIBbHBIX CIIOCOOOB pEIICHUS 3aJad B paMKax
NOCTAaBJICHHOM 1EIU, HMCXOAS U3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OTpaHUYECHHUI B MPOLECCE YIPABICHUS CEPBUCHBIM OOCIY)KHBAaHUEM B
TPaHCIIOPTHOM cdepe.

4. Anroput™m BbIOOpa ONTUMAJIBHBIX CIOCOOOB WX PEIICHHS, HCXOId U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTpPAaHUYCHUH B IMpoOIlecce
yIpaBIIEHUs CEPBUCHBIM 00CITYKMBaHHUEM B TPAHCIIOPTHOM cepe.

5. Teopetnueckrie OCHOBHI U MTPAKTUYECKUE MPUEMbI YIIPABICHUS IPOEKTaMU B
chepe oOCHyKUBaHUS B IPOILIECCE YIPABICHUS CEPBUCHBIM OOCTY)KUBAHHEM B
TPaHCIIOPTHOM cdepe.

6. OcHOBBI  OpPraHM3allMOHHO-  YMPABICHYECKOW  JEATEIBHOCTH IO
00€CIEUEHUI0 peaM3aliil TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUATHS
cepBHCa B MPOIECCE YIPaBICHUS CEPBUCHBIM OOCITYKMBAaHHEM B TPAHCIOPTHOM
cepe.

/. Mexanusm BbIOOpa MaTEpHUAIBHBIX PECYpCOB, OOOpYAOBaHMS ISt
OCYIIECTBIICHUS ITPOLIECCA CEPBHUCA.

8. MexaHu3M MpOBENEHUS TMEPErOBOPOB C KIMEHTAMU IO MPETEH3HMOHHBIM
CIy4yasiM ¥ METOJbl ONPEACIICHUS NMPUYMH BO3HUKHOBEHHUS IMPETEH3UI B Ipoliecce
yIpaBIIEHUs CEPBUCHBIM 00CITYyKMBaHUEM B TPAHCTIOPTHOM cepe.

9. Mexann3M GopMUPOBaHUA IIeeH W 3a1a4 ACATEILHOCTH TMOApa3IeIeHUN
CEpPBUCHOM JIEATEIbHOCTH NPEANPUATHS.

10. Meroapl oOpraHu3alMy IUTAHUPOBAHUS W MOHHUTOPUHTA JEATEIHLHOCTH
CEepBUCHOM KOMMIAHMM B TPAHCHOPTHOW cdepe U B cdepe rocTenpuUMCTBAa Ha
TPAHCIIOPTE.

11. MexaHu3M oOpraHu3alldd HX BBINOJHEHHUS B TMPOLECCE YIPaBICHUS
CEPBHUCHBIM 00CITY)KBaHHUEM B TPAHCIIOPTHOH cdepe.

12. Meronpl BBIOOpAa OpPraHU3ANMMOHHBIX pEMIeHUH s (QopMupoBaHUS
CEpPBUCHOW CHUCTEMBI OOCIYKHMBAHHUS C MCIOJB30BAHMEM METOJOB OpraHU3alllH B
IIPOLIECCE YIPABJICHUS CEPBUCHBIM 00CTy>KMBAaHUEM B TPAaHCIIOPTHOM cepe.

13. Anroput™M TpPHHSITHS OPTaHU3AMMOHHBIX PEIICHWH TO Pa3BUTHIO
KIIMEHTYPHBIX OTHOUIEHWM TMPEANPUATHS TPAHCHOPTHOM cdepsl u  cdepsl
rOCTEIPUMMCTBA HAa  TPAHCIOPTE B  IPOLECCE  YOPABICHHUS  CEPBUCHBIM
00cITy>KUBaHHEM B TPAHCIIOPTHOM cdepe.
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14. Meroasl pa3pabOTKU KOMIUIEKCA MEPONPHUATHI 1O OpraHu3alui,
IUIAHUPOBAHUIO U MOHHUTOPHUHIY JAESITEIBHOCTH CEPBUCHOM KOMIIAHMU B MPOLECCE
YIPABJIEHUS CEPBUCHBIM 00CITy>)KMBAaHUEM B TPAHCIIOPTHOMU cepe.

15. MexaHu3M  OpPraHU3allMOHHOIO  OOCIYXMBaHHMS  ABUALIMOHHOM
MHQPACTPYKTYphl M OpPraHU3ALMOHHOTO OOECleYeHUsl IMpoliecca CEPBUCHOIO
00CITy’KMBaHMsI B a9PONOPTY U Ha OOPTY BO3AYIIHOIO CyAHA B IPOLECCE YIIPABICHUS
CEPBHUCHBIM 00CITY)KBaHUEM B TPAHCIIOPTHOH cdepe.

16. Mertoapsl OpraHMzanuMud W YOPABICHHUS HUMYIIECTBOM a3pOINOPTOBOTO
KOMIUJIEKCA M AaKTUBAaMHU CEPBUCHBIX NPEANPUATHNA Ha TpaHCHOpPTE B MPOLECCE
yIPaBJIEHUs CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCIIOPTHOM cepe.

17. Meroasl omnpeneneHus Mnokazatenel 3PEGEKTUBHOCTU J1€ATEIBbHOCTH
NPENNpUsTUS CEpBUCA B paMKax TPAHCIOPTHOTO KOMILJIEKCA B MPOIIECCE YNpPaBICHUS
CEPBHUCHBIM 00CITy’)KBaHUEM B TPAHCIIOPTHOH cdepe.

18. Tunbsl n0POU3BOACTB HAa TMPEANPUATHAX CEpPBUCA M HUX TEXHUKO-
HKOHOMMYECKAs XapaKTepUCTHKA.

19. TlpousBoacTBEHHAs CTPYKTYpa NPEINPUSTUS CEPBUCA.

20. IIpon3BOICTBEHHBIN IIUKJII HA MPEIPUITHIX CEPBUCA U €T0 CTPYKTYpA.

21. MeToasl pacyeTa MpoU3BOACTBEHHOTO IIUKJIA HA TPENIPUSATUSIX CEpBUCA.

22. OpraHu3aiys MOTOYHOTO U aBTOMATU3WPOBAHHOTO MPOU3BO/JICTBA.

23. I'nbxoe MHTErpupOBaHHOE TPOU3BOJICTBO.

24. YyeTt Tuna pblHKa IpU YCTAaHOBJIEHNUH LIEHBI HA IPEIPUATUU CEPBUCA.

Tunosvie cumyayuonnvle 3a0aHus 0 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxure MeTOABl pacyera IPOU3BOJACTBEHHOIO IMKJIA C YYETOM
pa3pabOTKH TEXHOJOTUH NPOoLIecca CEpBHUCA HAa NPENPUITUN CEPBHUCA.

Tema 12. IleHooOpa3oBaHHWe Ha TPEANPHUATHU CEPBUCHOTO OOCIY)KMBAaHUS B
TPaHCIIOPTHOM cdepe.

Ilepeuenv munosvix 60npocos OJist yCmHno20 onpoca

1. MeTob1 IeHO0Opa3oBaHus, IPUMEHACMBIC Ha TPAKTHKE.

2. Pacuer 1ieHpl Ha OCHOBE aHaHM3a 0€3yOBITOUHOCTH M OOCCIIEUEHUS 1eJIeBOM
PUOBLITH.

3. llenooOpa3zoBaHue 1 TUM PHIHKA.

4. Meroanka yCTaHOBIICHUS 1I€H Ha MPEINPUSATHH CEPBHCA.

5. [Togxomp! k IpobIIeMe IieHO0Opa30BaHUs Ha MPEANPUATHN CEPBHCA.

6. Mertoasl ompezaeneHus Kpyra 3a7ad B IMPOIIECCE YMPABICHUS CEPBUCHBIM
o0CTy’>KMBaHHEM B TPAHCIIOPTHOH cdepe.

7. Mexanu3Mm BbIOOpa ONTUMAIBHBIX CIHOCOOOB pEIIEHUS 3a7ad B paMKax
MOCTABJICHHOW II€JM, WCXOJs W3 JICUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
PECYPCOB M OTPAaHWUYCHHH B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCITY)KHBAaHHUEM B
TPAHCTIOPTHOM cdepe.

8. AunroputM BBIOOpa ONTHMAIBHBIX CIOCOOOB WX PEIICHUS, HUCXOAS U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB W OTPAHWYCHUHN B IMpOIIECcCe
VIPABIICHUS CEPBUCHBIM OOCITY’)KHBAaHUEM B TPAHCTIOPTHOM cepe.
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9. TeopeTnueckre OCHOBBI M IPAKTUICCKUE MPUEMBI YIIPABICHUS IPOSKTAMH B
chepe 0OCITYKMBaHHUSI B TMPOIECCE YMIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCIOPTHOMU cdepe.

10. OcHOBBI  OpraHU3allMOHHO-  YOPABICHYECKOW  JAEATEIHHOCTH IO
00ECIEUCHNIO pealn3aluid TYPUCTCKO-PEKPEAIMOHHBIX TPOCKTOB MPEIPHSITHS
cepBHca B TIPOIECCE YIMPaBICHHUS CEPBUCHBIM OOCTYXHMBaHHEM B TPaHCIOPTHOM
chepe.

11. Mexanu3zMm BbIOOpa MaTepUAIBHBIX pPECypcoB, O0OOpYyIOBaHUS IS
OCYIIIECTBJICHHS MPOIIeCcCa CEPBHCA.

12. MexaHu3M MPOBEJCHUS TIEPErOBOPOB C KIMEGHTAMU TIO0 TPETCH3MOHHBIM
CIIy4astM W METOJBI ONpPEACIICHUS MPUYUH BO3HUKHOBCHHS TPETCH3UW B IMPOIECCE
yIIpaBJICHUS CEPBUCHBIM 0OCITYKMBAaHUEM B TPAHCIIOPTHOH cdepe.

13. Mexanuszm QopMHUpOBaHUS IIEJI€H U 3a7a4 JEATeIIbHOCTH TOApa3aeieHU
CEPBHUCHOM JICATCITLHOCTH MPEITPUATHS.

14. Meroapl OpraHW3aliyd IUTAHUPOBAHUS W MOHHUTOPUHTA JEATEIBHOCTH
CEpBHCHOW KOMIIAHMHM B TPAaHCIOPTHOW cdepe W B cdepe TOCTENPUHMCTBA Ha
TpaHCIOpTe.

15. MexaHu3M OpraHuM3allid WX BBIIOJIHCHUS B TIPOIECCE YIPABJICHHS
CEPBHUCHBIM 00CITY’)KHBaHHUEM B TPAHCIIOPTHOM cdepe.

16. Meronpl BbIOOpa OpPraHU3aLMOHHBIX pEIIeHUd 1id  (HOPMUPOBAHUS
CEPBUCHOW CHUCTEMBbI OOCTYKMBAHHUS C HMCIOJIB30BAHHEM METOJOB OpraHU3allud B
npolecce yrnpaBlieHUs CEPBUCHBIM 00CTYKHMBaHUEM B TPAHCIIOPTHOM cepe.

17. Anroput™M TpPHUHITHS OPraHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHUIO
KJIUEHTYPHBIX ~ OTHOLIEHWW TPENNpUsATAS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENIPUMMCTBA Ha  TpPAHCIOpPTE B  MPOLIECCE  YOPABJICHHUS  CEPBUCHBIM
o0cITy’)KMBaHHEM B TPaHCIIOPTHOM cdepe.

18. Metoapl pa3pabOTKH KOMILIEKCA MEPONPHUATHH 110 OpraHU3allnH,
TUTAHUPOBAHUIO U MOHHUTOPHUHTY JIE€ATEHOCTH CEPBHUCHON KOMIAHUHU B MPOIECCE
yIpaBIIEHUs CEPBUCHBIM 00CITYyKMBaHUEM B TPAHCTIOPTHOM cepe.

19. Mexanusm OpraHU3aIMOHHOTO o0CITyKUBaHUS aBUAIIMOHHOMI
UHOPACTPYKTYphl M OPraHU3AIMOHHOTO OOECIEYEeHHUs] TMpoIecca CEPBUCHOTO
o0CIy>KMBaHHSI B a3pOMOPTY U Ha OOPTY BO3YIIHOTO CY/JAHA B MPOIIECCE YIPaBICHUS
CEPBHUCHBIM 00CITY’)KHBAaHHUEM B TPAHCTIOPTHOMH cdepe.

20. MeTonapl oOpraHu3alid WU YOPaBICHUS HWMYIIECTBOM a’3pOMOPTOBOTO
KOMITJIEKCA W AaKTUBAaMH CEPBUCHBIX NPEANPHUATANA Ha TpPaHCIOPTE B MPOIECCE
VIPABIICHUS CEPBUCHBIM OOCITY’)KMBAaHUEM B TPAHCTIOPTHOM cepe.

21. Metonasl ompeneneHus Tokazareneil APHEKTUBHOCTH ACSITEIBHOCTH
MPEANPUSATHS CEPBHUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA B TIPOIECCE YIIPABICHUS
CEPBHUCHBIM OOCITY’)KHBaHHUEM B TPAHCTIOPTHOH cdepe.

Tunosvie cumyayuonnvle 3a0aHUs O/ peueHus Ha NPAKMu4ecKux 3aHAMusX

[Ipenmoxkxute  METOABI ~ OpPraHM3allMd W YIOPABICHHUS  WMYIIECTBOM
a’PONOPTOBOTO KOMIUIEKCA W AaKTHBAMU CEPBHUCHBIX TPEANPUATHNA C y4ETOM
METOJIMKHU YCTAaHOBIICHUS II€H Ha TPEIIPUSITHN CEPBUCA.
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Tema 13. VYmnpaBieHue opraHu3aldeld TEXHHMYECKOI0, MaTepHUaNbHOTO,
TPYAOBOr0 O0ECHeUYeHHs MPEAIPUITHII CEPBUCHOIO 00CIyKMBaHUSI B TPAHCIIOPTHOU
cepe.

Ilepeuens munoswix 60npocos 0Jisl yCMHO20 ONpoca

1. VnpaBnenue opranuzanuedl MHCTPYMEHTAIBHOTO XO3SHMCTBA, PEMOHTHOM
CIIy>kObl Ha IPENIIIPUATUSAX CEpBHCA.

2. Mertoapl ompezaeneHust Kpyra 3ajad B IPOLIECCE YNPABICHUS CEPBUCHBIM
o0cITy>)KUBaHHEM B TPAHCIIOPTHOH cdepe.

3. Mexanu3m BbIOOpa ONTHUMAJBHBIX CIOCOOOB pEIICHUS 3ajlad B paMKax
NOCTaBJICHHOM 1€IH, HMCXOAS U3 JEHUCTBYIOIIUMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OTpaHUYECHHUI B MPOLECCE YIPABICHUS CEPBUCHBIM OOCIY)KHBAaHUEM B
TPaHCIIOPTHOM cdepe.

4. Anroput™m BbIOOpa ONTUMAJIBHBIX CIOCOOOB WX PEIICHHS, HCXOId U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIKUXCSI PECYPCOB U OIpPaHUYEHUN B MPOIECCE
yIpaBIIEHUs CEPBUCHBIM 00CITYKMBaHUEM B TPAHCIIOPTHOM cepe.

5. Teopetnueckrie OCHOBHI U MPAKTUYECKHUE MPUEMbI YIIPABICHUS IPOEKTaMU B
chepe oOCHyXUBaHUS B IPOILIECCE YIPABICHUS CEPBUCHBIM OOCTYKHBAHHEM B
TPaHCTIOPTHOM cdepe.

6. OcHOBBI  OpPraHM3allMOHHO-  YNPABICHYECKOW  JEATEIBHOCTH MO
00€CIEUEHUI0 peaAM3alMi  TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUATHS
cepBHCca B MPOIECCE YIPaBICHUS CEPBUCHBIM OOCITYKMBAaHHEM B TPAHCHOPTHOM
cepe.

/. Mexanu3m BbIOOpa MaTEpHUAIBHBIX PECYpCOB, OOOpYAOBaHMS IS
OCYIIECTBJICHHS MpOIecca CepBHUCa.

8. MexaHu3M MpoOBENEHUS TEPErOBOPOB C KIMEHTAMU IO MPETEH3MOHHBIM
CIIy4asiM U METOJbl OIpE/eNIeHus MPUYUH BO3HUKHOBEHUS MPETEH3W B IpoIliecce
yIpaBIIEHUs CEPBUCHBIM 00CITYyKMBaHUEM B TPAHCTIOPTHOM cepe.

9. Mexanu3M GopMUpOBaHUA IIeCH W 3a71a4 JACATEILHOCTH TMOApPa3aeICHUN
CEPBHUCHOMN NIEATETLHOCTH MPEIITPHUITHS.

10. Meroapl opraHu3anvy IUTAHUPOBAHUA W MOHHUTOPUHTA JEATEIHLHOCTH
CEepBUCHOM KOMIAHMM B TPAaHCHOPTHOM cdepe M B cdepe rocTenpUUMCTBA Ha
TPAHCIIOPTE.

11. MexaHu3M oOpraHu3alldd HX BBINOJHEHHUS B TMPOLECCE YIpPaBICHUS
CEPBHUCHBIM 00CITY’)KHBAaHHUEM B TPAHCTIOPTHOMH cdepe.

12. Meronpl BBIOOpa OpPraHU3ANMOHHBIX pEHICHUH s (QopMuUpoBaHUS
CEpPBUCHOW CHUCTEMBI OOCIYKHMBAHHUS C MCIOJb30BAHMEM METOJOB OpraHU3alllH B
IIPOLIECCE YIPABJICHUS CEPBUCHBIM 00CITy>KMBAaHUEM B TPAaHCIIOPTHOM cepe.

13. Anroput™M TpPHHSITHS OpPTaHU3AMMOHHBIX PEIICHWH TO Pa3BUTHIO
KIIMEHTYPHBIX OTHOUIEHWM TMPEANPUATHS TPAHCHOPTHOM cdeppl U  cdepsl
rOCTEIPUMMCTBA HAa  TPAHCIOPTE B  IPOLECCE  YOPABICHHUS  CEPBUCHBIM
o0CTy’>KMBaHHEM B TPAHCIIOPTHOH cdepe.

14. Metoasl pa3pabOTKH KOMILUIEKCA MEPONPUATUN 1O OpraHu3alui,
IJIAHUPOBAHUIO M MOHUTOPHUHIY JEATEIIbHOCTA CEPBUCHOW KOMIIAHUW B MpOIECCe
YIPABJIEHUS CEPBUCHBIM 00CIIy>)KMBAaHUEM B TPAHCIIOPTHOMU cepe.
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15, MexaHu3M  OpPraHu3allMOHHOIO  OOCIYXXMBaHHMS  ABHUALIMOHHOM
MH(QPACTPYKTYphl M OpPraHU3ALMOHHOTO OOECIEeYeHUsl IMpoliecca CEPBUCHOIO
00CITy’KHBaHMSI B a3pONOPTY U Ha OOPTY BO3AYLIHOIO Cy/AHA B MPOLIECCE YNPaBICHUS
CEpBHUCHBIM 00CITY’)KBAaHUEM B TPAHCIIOPTHOM cdepe.

16. Meroapsl OpraHMzanuMud W YOPABICHHUS HUMYIIECTBOM a3pOINOPTOBOTO
KOMIUJIEKCA M AaKTUBAaMHU CEPBUCHBIX NPEANPUATHNA Ha TpaHCHOpPTE B MPOLECCE
yIPaBJIEHUs CEPBUCHBIM 00CITYy>)KMBAaHUEM B TPAHCIIOPTHOMU cepe.

17. Meroasl ompeneneHus TmokazaTeneil S(OQPEKTUBHOCTH JESITEIBHOCTH
MPEANPUATHS CEPBHUCA B paMKaX TPAHCIOPTHOTO KOMILIEKCA B MPOLIECCE YNPaBICHUS
CEPBHUCHBIM 00CITy’)KBaHUEM B TPAHCIIOPTHOH cdepe.

18. VYmnpaBneHue opraHu3alMel >HEPreTUYECKOro XO3sUCTBA MPEeANpPUATHS
cepBHca.

19. Vmpasnenue opraHuzanued TPAaHCIIOPTHOTO XO3SMUCTBA MPEANPUATHS
cepBHca.

20. YnpaBneHue opraHu3alfen CKIaJcKoro Xo3aicTBa NpeanpusiTHs cepBHca.

21. VYupapinenuwe opraHuzanyeid MaTepuaIbHO-TEXHUYECKOTO OOeCreUeHUs
npeanpusatust (MTC) cepBuca.

22. HopMmupoBaHue Tpylna M OIpejAelieHne MOTpeOHOCTel B pabouux W
CHEeIUaNINCTaX Ha MPEANPUSATUU CEPBHCA.

23. 3apaboTHas 1IaTa W OCHOBHBIE NPUHIMUIBI €€ OpraHu3aluu Ha
NPEIIPUATUN CEPBUCA.

24. ®opmbl M CHUCTEMbl 3apa0OTHOM IUIaThl Ha MPENNpPHUITHH CEpBHUCA.
[TnanupoBanue 3apaOOTHOM IIATHI HA MIPEANIPUATHH CEpPBUCA.

25. MuHuMU3aus pucKoB Ha NPEIIPUITHN CEPBHCA.

Tunosvie cumyayuonHnvle 3a0aHUs 08 peuleHusi Ha NPaKmMu4yecKux 3aHAmusx

[Ipennoxute MeToAbl BHIOOpa MaTepUAIbHBIX PECypcoB, 00OpYyAOBaHUS IS
OCYLIECTBJIICHHMsI IIpOLlECCAa CEpBHCA C YYETOM YIPABICHMS  OpraHu3aluei
MHCTPYMEHTAJIBHOIO X0341CTBA HA IPEINIPUATUHU CEPBHCA.

Tema 14. Yopapnenue obecriedeHHEM KadecTBa HA TPEIINPUATHSX CEPBHCHOTO
oOcmy>KUBaHMsI B TPAHCIIOPTHOM cepe.

Ilepeuenb munosvix 60npocos 0 YCMHO20 ONpoca

1. TlonsTme KavecTBa W3IEWsI, OCHOBHBIC TIIOKa3aTeld KadyecTBa Ha
NPEIIPHUITHSX CEPBHUCA.

2. Metonpl omnpeneneHusl Kpyra 3ajiad B IMPOIECCe YIPABICHUS CEPBUCHBIM
o0CTy’>KMBaHHEM B TPAHCIIOPTHOH cdepe.

3. Mexanu3M BBIOOpa ONTHMAIBHBIX CIIOCOOOB pEIICHUs 3a7ad B paMKax
MOCTABJICHHOW IIEJIM, HWCXOJS W3 JCHCTBYIONIMX IPABOBBIX HOPM, HMCIOIIUXCS
pEeCypcoB M OTpaHHUYCHHUH B TPOIECCE YIPABICHUS CEPBHUCHBIM OOCITY)KHBaHHEM B
TPAHCTIOPTHOM cdepe.

4. Anroput™m BBIOOpPAa ONTHMAJBHBIX CIOCOOOB WX PpEHICHHS, HCXOAS W3
JCHCTBYIONIUX MPABOBBIX HOPM, UMCIOIIUXCS PECYPCOB U OTPAHMUYCHUHN B TpOIECcCe
YIIPaBJICHHSI CEPBUCHBIM 00CITY)KHBaHHUEM B TPAHCIIOPTHOU cepe.
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5. TeopeTnueckrie OCHOBHI U MTPAKTUYECKHUE MIPUEMBI YIIPABICHHS IPOSKTaAMH B
chepe 0OCITYKMBaHHUSI B TMPOIECCE YMIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCIOPTHOMU cdepe.

6. OCHOBBI  OpPraHW3alMOHHO-  YOPABICHYECKOW  JACSITETBHOCTH  TIO
00ECIICUCHUIO peaATM3alliil  TYPHUCTCKO-PEKPEAMOHHBIX TPOSKTOB MPEATPUSTHS
cepBHca B TIPOIECCE YIMPaBICHHUS CEPBUCHBIM OOCTY)XMBaHHEM B TPAaHCIIOPTHOM
chepe.

7. Mexanu3m BbIOOpa MaTepUaJbHBIX PECYpPCOB, OOOpPYIOBaHUS IS
OCYIIECTBJICHHSI MPOLIECCa CEPBUCA.

8. MexaHu3M MPOBEICHHS TEPETOBOPOB C KIMEHTAMHU IO IMPETEH3HMOHHBIM
CIIy4astM W METOJBI OINPEACIICHUS TPUYUH BO3HHKHOBEHUS IMPETEH3HWHA B IMPOIECCE
yIIPaBIICHUS CEPBUCHBIM O0CITy’)KMBAaHUEM B TPAHCIIOPTHOMU cepe.

9. MexanusM (QopMHUpPOBaHUS LENeH W 3aAad ACSITETbHOCTH MOJpa3iesieHui
CEPBHUCHOM JICATCITLHOCTH MPEITPUATHS.

10. Meroapl OpraHW3aliyd IUTAHUPOBAHUS W MOHHUTOPUHTA JEATEILHOCTH
CEpPBUCHOW KOMIIAHUM B TPAHCIIOPTHOW cdepe W B cdepe TOCTSIPUUMCTBA Ha
TPaHCIIOPTE.

11. MexaHu3M OpraHuM3allid WX BBIOJHCHUS B IIPOIECCE YIPABICHHS
CEPBHUCHBIM 00CITY’)KHBaHHUEM B TPAHCIIOPTHOM cdepe.

12. Meronpl BbIOOpa OpPraHU3ALMOHHBIX pEHIeHUH s QopMUpOBaHUS
CEPBUCHOW CHUCTEMBbI OOCTYKMBAHHUS C HMCIOJIB30BAHHEM METOJOB OpraHU3allud B
npolecce yrnpaBlieHUs CEPBUCHBIM 00CTYKHMBaHUEM B TPAHCIIOPTHOM cepe.

13. Auroput™M TpPHUHITHS OPraHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHUIO
KJIUEHTYPHBIX ~ OTHOLIEHWW TPENNpUsATAS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENIPUMMCTBA Ha  TpPAHCIOpPTE B  MPOLIECCE  YOPABJICHHUS  CEPBUCHBIM
o0cITy’)KMBaHHEM B TPaHCIIOPTHOM cdepe.

14, Metonpl pa3pabOTKH KOMILIEKCA MEPONPHUATHH 110 OpraHU3allnH,
TUTAHUPOBAHUIO U MOHUTOPHUHTY JIE€ATEILHOCTH CEPBUCHOM KOMIIAHMHM B MpPOIIECCE
yIpaBIIEHUs CEPBUCHBIM 00CITYyKMBaHUEM B TPAHCTIOPTHOM cepe.

15. Mexanusm OpraHu3alMOHHOTO o0CITyKUBaHUS aBUAILIMOHHOU
UHOPACTPYKTYpPhl M OPraHU3AIMOHHOTO OOECIEYEHHUs] TMpolecca CEPBUCHOTO
o0CIy>KMBaHHSI B a3pOMOPTY U Ha OOPTY BO3YIIHOTO CY/JAHA B MPOIIECCE YIPaBICHUS
CEPBHUCHBIM 00CITY’)KHBAaHHUEM B TPAHCTIOPTHOMH cdepe.

16. Metoasl oOpraHM3alMd W YOPABJICHHUS HUMYIIECTBOM a’3pOIOPTOBOTO
KOMITJIEKCA W AaKTUBAaMH CEPBUCHBIX NPEANPHUATANA Ha TpPaHCIOPTE B MPOIECCE
VIPABIICHUS CEPBUCHBIM OOCITY’)KMBAaHUEM B TPAHCTIOPTHOM cepe.

17. Mertoasl ompeneneHus mokazatened >PGEKTUBHOCTH NEATEITLHOCTH
MPEANPUATHS CEPBHCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA B MPOIIECCE YIPABICHUS
CEPBHUCHBIM OOCITY’)KHBaHHUEM B TPAHCTIOPTHOH cdepe.

18. Opranuzanus ynpaBiaeHHs KAYeCTBOM HA MPEATPUATHH.

19. O6mIMe MoACUCTEMBI YIIPABIICHHUS Ka9eCTBOM.

20. ObGecrnieyeHre KauyecTBa W3/ACIUNA HA PA3IMYHBIX CTAIUAX UX KU3ZHCHHOTO
ITUKJIA Ha TIPEIIIPUSTUSIX CEPBHCA.

21.Opranuzanus CIryO0bl KOHTPOJISI KaueCTBA HA IPEIMPUATUIX CEPBHCA.
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22.CTaTuCcTUYECKUEe METOAbl YIpPaBICHUS KAaueCTBOM Ha MPEIIPHUITHIX
cepBuca.

Tunosvie cumyayuonnbvie 3a0anus 07 peuerus Ha NPAKMU4ecKux 3aHAmusIx

[Ipennoxnure MeTOABI OpraHM3aluy IUIAHUPOBAHWS W MOHMTOPHWHIA
NEeSTENbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cepe ¢ y4eTOM OCHOBHBIX
MOKa3aTeJIeN KaueCTBa Ha MPEANPUATHIX CEPBUCA.

IIpumepHbIii IepeYeHb TeM KOHTPOJIbHBIX PadoT 0 AMCUHUILIMHE «YIPABJICHHE
NpeAnpUATHAMHU CEPBUCA HA TPAHCIIOPTE)»

Kypc 1 (cemectp 2)

1. OCHOBbI OpraHW3alMOHHO -  YIPABJICHYCCKOH  JCATEIBHOCTH IO
00ECIICUCHUIO peaTU3aIlMi  TYPUCTCKO-PEKPEAIMOHHBIX TPOCKTOB MPEATPUSTHS
cepBHca B TIPOIECCE YIMPABICHHUS CEPBUCHBIM OOCTY)XKHBaHHEM B TPAaHCIIOPTHOM
cepe.

2. Mexanu3M BbBIOOpa MaTepHUATBHBIX PECypCcoOB, OO0OpPYIOBaHUS IS
OCYIIIECTBJICHHS MPOIIeCcca CEPBHCA.

3. MexaHu3M MpOBEJCHUS TEPETOBOPOB C KIMEHTAMH IO MPETCH3WOHHBIM
CIIy4astM W METOZBI OIPEACIICHUS TMPUYUH BO3HMKHOBEHUS IMPETCH3HMHA B IPOIECCe
yIIPaBJICHUS CEPBUCHBIM O0CITy)KMBaHUEM B TPAHCIIOPTHOMU cepe.

4. MexanusMm GopMUpOBaHUS LeJeH U 3aay AESITEIbHOCTH TOoIpa3eieHU
CEPBHUCHOMN JIEATETLHOCTH MPEITPHUITHS.

5. Mertoasl opraHuzanuy ITUTAHUPOBAHUS U MOHHUTOPUHTA JEATEIBHOCTU
CEpPBUCHOW KOMIIAHUM B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TpaHCIIOPTE.

6. MexaHu3M oOpraHu3allid MX BBIMIOJHEHHUS B TIPOIECCE YMpaBICHUS
CEPBUCHBIM OOCITY)KHBaHUEM B TPAHCTIOPTHOU cdepe.

7. Meroasl BbIOOpa OpraHU3allMOHHBIX pEIICHWH 17 (HOPMHUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCTYKHBAHHS C HMCIOJIB30BAHHEM METOJ0B OpraHU3alluHd B
npolecce ypaBlIeHUs CEPBUCHBIM O0CTYKHBaHUEM B TPAHCTIIOPTHOM cepe.

8. ANTropuTM TpPUHATHS OPTraHU3AIMOHHBIX PEHICHUH 10 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHUW TPENNPUATHS TpaHCHOPTHOU cdepbl u  cheps
rOCTENIPUMMCTBA Ha  TPAHCIOpPTE B  MPOLECCE  YOPABICHHS  CEPBUCHBIM
o0CIy’>KMBaHHEM B TPAHCIIOPTHOM cdepe.

9. Meroasl pa3pabOTKM KOMIUIEKCA MEPONPUSTHA TIO OpraHU3AIINH,
TUTAHUPOBAHUIO WU MOHHUTOPHHTY JESITEIIBHOCTH CEPBHUCHON KOMIAHWHU B TIPOIECCE
VIPABIICHUS CEPBUCHBIM OOCITY’)KMBAaHUEM B TPAHCTIOPTHOM cepe.

10. Mexaau3m OpraHU3alMOHHOTO 00CTy)KUBaHUS aBUAITMOHHOU
WHOPACTPYKTYpPHl W OPraHU3AINMOHHOTO OOECIEYeHUs] TMpoIecca CEPBUCHOTO
oOCTy>KMBaHHSI B a3pOMOPTY W Ha OOPTY BO3AYIIHOTO CY/JAHA B MPOIIECCE yIPABICHUS
CEPBHUCHBIM OOCITY’)KHBaHHUEM B TPAHCTIOPTHOH cdepe.

11. MexaHn3M OpraHu3aluyd MpoIecca TUTAHUPOBAHUS TPOU3BOICTBEHHO-
XO3MCTBEHHOM JEATEIbHOCTH MNPEANPHUATHS CEPBACA C YYETOM COLHAIBHOMN
MOJINTUKH TOCYIapCTBA.
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12. OcHoBHBIE (PYHKIMHU YIpaBICHUS CEPBUCHON AESITENBHOCTHIO B IMpOIIECCE
YIPABJIEHUS CEPBUCHBIM 00CIIy>)KMBAaHUEM B TPAHCIIOPTHOMU cepe.

13. TunoBble OpraHU3AIMOHHBIE CTPYKTYpPHl YIPABICHUS MPEANPHUITHEM
CEpPBUCHOI0 OOCTYKMBaHUS B TPAHCIIOPTHOM cepe.

14. Tlonoxennss 0 TOAPA3ACNCHUSIX MPEANPUATHS ©  JAODKHOCTHBIE
WHCTPYKIIUHU Ha TIPEINPHUITHIX CEPBUCHOTO OOCTYKHBAaHU B TPAHCIIOPTHOH cepe.

15. CoBer ¢upmbr (AO), ero (QyHKIMM U MpaKkTUYECKas JAESITEIbHOCTb.
Peakuuss npemnpusiths cepBHCa HAa  M3MEHYMBOCTH BHEIIHEH Cpeasl U
MPEANOYTUTENbHASL CTPYKTYpa YIPABICHHUS.

16. OcHoBHble BuIbl U obOmactm mnpumeHenns ACY Ha NOpeanpusITHHA
CEPBHUCHOTO OOCITYXKMUBaHUS B TPAHCIIOPTHOM cepe.

17. OcHoBHBIE 3aMOBENN JIEJIOBOI0 YEIOBEKa (OTEYECTBEHHBIN U 3apyOeKHbIN
OTIBIT) Ha MPEANPHUATHUIX CEpBHUCA.

18. Ympasienne KOHQIUKTAMUA Ha MPEATNPHUATHSIX CEPBUCHOTO OOCTYKHUBAHHS
B TPAHCIIOPTHOM cepe.

19. TTonsiTHE W BHUIIBI KOHTPOJIA HA MPEANPUATHSIX CEPBUCHOTO OOCITY )KHBAHHS
B TPAHCIIOPTHOM cepe.

20. IIpotiecc KOHTpOJIS U BBIOOp BapuaHTa (OPM KOHTPOJIS HAa MPEATPHUATHIX
cepBuca.

Kypc 2 (cemectp 3)

1. Copepxxanue pabOTbl PYKOBOJIUTENS Ha MPEANPHUATHIX CEPBUCHOTO
oOcCy>KUBaHMsI B TPAHCIIOPTHOM cepe.

2. Crunp ympaBieHUsT Ha TPEINPHUATHSIX CEPBUCHOTO OOCITY)KUBaHUS B
TPaHCIIOPTHOM cdepe.

3. Db}eKTUBHOCT, CTWIS YOPABICHUS HAa MNPEANPUATHSIX CEPBUCHOTO
o0cCITy>)KUBaHHS B TPAHCIIOPTHOH cdepe.

4. Meroapl ympaBieHUs, NPUMEHsSIEMbIe Ha TNPEANPHUATHSIX CEPBUCHOTO
o0OCITy>)kKMBaHMsI B TPAHCIOPTHOU cepe, MpH pa3IudHbIX YPOBHIX HECTAOMIBHOCTH
PBIHKA.

5. Brpibop u oIleHKa CTpaTerMyecKOW TMO3UIMH TMPEAIPHUITHS CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

6. Ynpasnenne noprdenem C3X mpeanpusiTuii CEpBUCHOTO OOCTYKUBAHUS B
TPAHCTIOPTHOM cdepe.

7. Cucrema TIpOTHO30B ¥ IUJJAHOB HAa MNPEANPUATHSIX CEPBUCHOTO
oOCy’>KWBaHMsI B TPAHCIIOPTHOM cepe.

8. Meronpl pa3paboTku W OOBEKTHI MPOTHO30B HA YPOBHE MPEANPHUITHS
CEPBUCHOTO OOCITY»KUBaHUS B TPAHCIIOPTHOU cepe.

9. DKCTpamossIIMOHHOE TPOTHO3UPOBAHWE HA TPEANPHUATHSIX CEPBUCHOTO
oOCcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

10. Porp HOpMAaTMBOB B IUIAHUPOBAHWHM HA TNPEINPHUSATUSIX CEPBUCHOTO
o0cly>KuBaHUs B TPAHCIIOPTHOH cdepe.

11. KoMruiekcHbIN MOAX0J K pa3pabOTKe MpPOU3BOIACTBEHHOM MpPOrpamMMbl
MIPEANPUATHS CEPBUCHOTO 00CTY )KHBaHUS B TPAHCTIOPTHOU cepe.
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12. OneparuBHoe mnanupoBanue npoussojctsa (OIIIl) Ha nmpennpusTUsax
CEpPBUCHOI0 OOCTYKMBaHUS B TPAHCIIOPTHOM cepe.

13. CtpykTypa npeAnpusiTUs CepBHUCa KaK CUCTEMBI.

14. TlonaTue, coctaB U CTPYKTypa M3JAEPKEK Ha MPEANPUATHUAX CEPBUCHOTO
oOcy>KMBaHMsI B TPAHCIIOPTHOM cepe.

15. YmpaBnenue npuObUIbIO HA TIPEANPUATUIX CEPBUCA.

16. YnpasneHnue u3aep>;KKaMu MPOU3BOJICTBA HA MPEANPUATHUIX CEPBUCHOIO
o0cCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

Kypc 2 (cemectp 4)

1. BsIOop pecypcoB U CpPeACTB ¢ yUeTOM TpeOOBaHUN MOTPEeOUTENS.

2. MeToasl ompeneneHusl Kpyra 3aad B MPOIecce YIPaBICHUS CEPBUCHBIM
o0CITy>)KMBaHHEM B TPAHCIIOPTHOM cdepe.

3. MexanusMm BBIOOpa ONTHMAIBHBIX CIOCOOOB pEIICHHUS 3ajJad B paMKax
IIOCTABJICHHON IIEIM, HMCXOAS W3 JCHCTBYIONIUX TPABOBBIX HOPM, HMCHOIIMXCS
pECypcoB M OTpaHMUYCHHUH B TPOIECCE YIPABICHUS CEPBUCHBIM OOCITY)KMBaHHEM B
TPaHCTIOPTHOM cdepe.

4. Anroput™M BbBIOOpPa ONTHUMAIBHBIX CIIOCOOOB WX PEIICHUS, HCXOAS H3
JCHCTBYIOIINX MPABOBBIX HOPM, UMCIOIIUXCSI PECYPCOB U OTPAaHUYCHUHN B IpoIIeCcCe
yIIpaBJICHUS CEPBUCHBIM OOCTY)KUBAaHUEM B TPAHCTIOPTHOH cdepe.

5. Teopernueckre OCHOBBI U MPAKTHUECKHUE MTPUEMBI YIIPABICHUS MPOEKTAMHU
B chepe oOCIyKMBaHUS B MPOIIECCE YIMPABIEHUS CEPBUCHBIM OOCIY)KHBAaHUEM B
TPaHCIIOPTHOM cdepe.

6. OCHOBBI  OpraHM3allMOHHO-  YINPABJIEHYECKOHW  JESITENbHOCTH  TIO
00€CIEUEHUI0 peau3aliil  TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUATHS
cepBHCa B TMPOIECCE YIPAaBICHUS CEPBUCHBIM OOCITYKHMBAaHHEM B TPAHCIOPTHOM
cdepe.

/. MexanusM BbBIOOpa MaTe€pUAIBHBIX PECypcoB, O0O0OpYyIOBaHUSA IS
OCYIIECTBIICHHS TPOIIEcca CEpBUCA.

8. MexaHnusM MpoBeJEHUSI MEPErOBOPOB C KIMEHTAMH IO MPETCH3UOHHBIM
CIIy4astM U METOJBI OIpEAeNIeHUs MPUYNH BO3HUKHOBEHHS TMPETCH3UN B MpoIecce
VIPaBJICHUS CEPBUCHBIM OOCITy>)KMBAaHUEM B TPAHCTIOPTHOM cepe.

9. Mexanu3M GpopMHpOBaHUS IIEJICH M 3aad JASATCIbHOCTH IMOapa3/IeIeHUM
CEPBUCHOM NIEATETLHOCTH MPEITPHUATHS.

10. Meronpl OpraHM3aluu IUIAHUPOBAHUS W MOHUTOPHWHTA JIESITEIILHOCTH
CEepPBUCHOW KOMIIAHWW B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCTIOPTE.

11. MexaHu3M OpraHW3alMM WX BBHITIOJHEHUS B MPOIECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’)KHBaHHUEM B TPAHCTIOPTHOH cdepe.

12. Meronpl BbIOOpa OpTaHM3AIMOHHBIX pEMICHUHA ISl  (OPMUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCTY)KHBAHHS C WCIOJIB30BAHHEM METOJ0B OpraHW3allid B
MpoIIecce YIpaBJICHHUSI CEPBUCHBIM 00CTy)KMBAaHUEM B TPAHCTIOPTHOM cepe.

13. AITOpUTM TPUHATHS OPTaHW3AlMOHHBIX PENICHWA 1O  Pa3BUTHIO
KIIMEHTYPHBIX OTHOIICHUHN TPEIMPUSATHS TPAHCTIOPTHOU chephl U cheps
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rOCTEIPUMMCTBA Ha  TPAHCIOPTE B  NPOLECCE  YOPABICHHUS  CEPBUCHBIM
o0cITy>KMBaHHEM B TPaHCIIOPTHOM cdepe.

14. Meronpl pa3pabOTKM KOMIUIEKCA MEPONPUATUNH MO  OpraHu3aluu,
IUIAHUPOBAHUIO U MOHHUTOPHUHTY JESITEIIbHOCTH CEPBUCHON KOMMAHUHU B MPOLECCE
yIPaBJICHUS CEPBUCHBIM 00CITYy>)KMBAaHUEM B TPAHCIIOPTHOMU cepe.

15. Mexanusm OpraHM3alOHHOTO 00CITyKUBaHUS aBUALIMOHHOM
MHQPACTPYKTYphl M OpPraHU3aLMOHHOTO OOECleYeHUsl IMpoliecca CEPBUCHOTIO
00CITy>KMBaHMSI B a3pONOPTY U Ha OOPTY BO3AYILIHOTO Cy/AHA B MPOLIECCE YNpPaBICHUS
CEPBHUCHBIM 00CITY)KBaHUEM B TPAHCIIOPTHOH cdepe.

16. Meronpl opraHu3alM W YOPABICHHUS HMYIIECTBOM a’pONOpPTOBOTO
KOMIUIEKCA M aKTHMBaMU CEPBHUCHBIX MNPEANPUATHN HAa TpPAaHCIOPTE B IMpoliecce
yIpaBJIEHUs CEPBUCHBIM 00CITYy’)KMBaHUEM B TPAHCIIOPTHOMU cepe.

17. Meronpl ompezaeneHus Mokazatened A(OPEKTUBHOCTH NIESITEIbHOCTH
NOPENNpPUsATUS. CEpBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA B MPOIIECCE YNpPaBIEHUs
CEPBHUCHBIM 00CITY’)KBaHUEM B TPAaHCIIOPTHOH cdepe.

18. MeHeKMEHT KaKk COBOKYITHOCTh B3aUMOJICHCTBHUSI CYOBEKTOB U OOBEKTOB
yIpaBIEHUS JUIsl JOCTHKEHHUS 1IeJIel yIpaBiIeHUs.

IIpuMepHBIi NepeYyeHb BOMPOCOB K 3a4eTy A/ NPOBeAeHHUs NPOMeEKY TOYHOH
aTTecTalMM 110 NTUCHUIUINHE «YIIpaBJIeHHe NPeINPUATHIMH CepBHCa HA
Tpancnopte» (1 kypc (2 cemectp))

1. Tlpeamer W 3amauu Kypca, poJib OpPTaHU3AIMHA CEPBHCAa B COBPEMEHHOM
0OI1IeCTBE.

2. IIpow3BOACTBEHHBIH TIPOIlECC — OCHOBA JEATEIBHOCTH OpTaHH3AINH
cepBuca.

3. BHyTpeHHss 1 BHENIHSS cpeia OpraHU3aIlui CEepBUCA U UX B3aUMOCBSI3b.

4. MupoBoil ppIHOK CEpBHUCA U €TI0 PA3BUTHE.

5. IlpumeHeHHE COBpPEMEHHBIX CEPBUCHBIX TEXHOJIOTHA B  IpoIiecce
NPEIOCTABIICHHSI YCIIYT, COOTBETCTBYIOMIMX TPEOOBAHHUSM ITOTPEOUTEINCH.

6. OpranuzanoOHHO-TIPAaBOBBIE ()OPMBI OPTraHU3ALUU IPEATIPUATUN CEPBUCA.

7. Meroapl ompeneneHus Kpyra 3ajaad B MPOIECCe YNPaBICHUS CEPBUCHBIM
o0CIy’>KMBaHHEM B TPAHCIIOPTHOM cdepe.

8. MexanusMm BbIOOpa ONTHMAIBHBIX CIHOCOOOB PEIICHHS 3a/ad B paMKax
MOCTABJICHHOW I1I€JM, HWCXOJs W3 JICUCTBYIONIMX MPABOBBIX HOPM, HMMEIOIIUXCS
PECYPCOB M OTPAaHWUYCHHI B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCITY)KHBAaHHUEM B
TPaHCTIOPTHOM cdepe.

9. AnroputM BBIOOpa ONTHUMAIBHBIX CIMOCOOOB WX pEHICHUS, HCXOAS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB W OTPAHUYCHUHN B IMpOIIEcCe
VIPABICHUS CEPBUCHBIM OOCITY’)KMBAaHUEM B TPAHCTIOPTHOM cepe.

10. TeopeTuyeckre OCHOBHI U MPAKTUYECKUE TIPUEMBI YIIPABICHUS MPOCKTAMHU
B cepe oOCIyXWBaHUS B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCTY>XUBAHHEM B
TpaHCIIOPTHOM cdepe.
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11. OcHOBBl ~ OpraHMU3alMOHHO-  YIPABJICHYECKOM  JEATEIBbHOCTH IO
00ECIEUYCHUIO0 pealn3aluil TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEIPHUITHS
cepBHca B TPOIECCE YIMPaBICHHUS CEPBUCHBIM OOCTYXKHMBaHHEM B TPAaHCIOPTHOM
chepe.

12. Mexanu3M BbIOOpa MaTepHAIBHBIX PECYpPCOB, OOOPYIOBaHMS IS
OCYIIECTBJICHHSI MPOLIECCa CEPBUCA.

13. Mexanu3M TpOBEJCHHS TMEPETOBOPOB C KIMEHTAaMU MO MPETEH3MOHHBIM
CllydasM W METOJBI ONpeAeNieHUs] MPUYUH BO3HUKHOBEHHsS MPETEH3UW B MpoIecce
yIIpaBJICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

14. Mexanuszm (hopMHUpOBaHUA 1LIeJIel U 3a4a4 JIeATeIbHOCTH MOAPa3AeICHUM
CEPBHUCHOM JIeATEITHPHOCTH MPEATPHUSATHSI.

15. Meronpl OpraHM3alMu IUIAHUPOBAHUS W MOHUTOPHWHTA JICSITCIIBHOCTH
CEpBHCHOW KOMIIAHMHM B TPAHCIMOPTHOW cdepe W B cdepe TrocTenpUUMCTBAa Ha
TpaHCIIOPTE.

16. MexaHu3M OpraHM3allii WX BBITIOJHEHUS B TMpOIECCe YIPaBICHUS
CEPBHUCHBIM 00CITY’)KHBaHHUEM B TPAHCIIOPTHOM cdepe.

17. Meronbl BbIOOpa OpraHM3alMOHHBIX pEIICHUH Uil  (OPMUPOBAHUS
CEpBHUCHOI CHCTEMBI OOCITY)KMBaHHUs C WCIOJIH30BAaHHMEM METOJOB OpPraHHM3AINH B
npoIiecce YIpaBIeHUs CEPBUCHBIM 00CTy)KMBaHUEM B TPAHCIIOPTHOM cdepe.

18. ANropuT™M TPUHSTHS OPraHW3allMOHHBIX PCIICHHH 10 Pa3BHTHIO
KJIUEHTYPHBIX ~ OTHOLIEHWW TPENNpUsATAS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENIPUMMCTBA Ha  TpPAHCIOpPTE B  MPOLIECCE  YOPABJICHHUS  CEPBUCHBIM
o0cIy>KMBaHHEM B TPAHCIIOPTHOM cdepe.

19. Meronpl  pa3pabOTKM  KOMILIEKCAa MEPONPUATHNA MO  OpraHu3alluu,
IUTAHUPOBAHUIO U MOHHUTOPHUHTY JI€ATEbHOCTH CEPBUCHOM KOMIMAHUU B MpOIlEcCe
yIpaBIIEHUs CEPBUCHBIM O0CITYyKMBaHUEM B TPAHCTIOPTHOM cepe.

20. Mexanusm OpraHU3aIMOHHOTO o0cITy>KUBaHHS aBUAIIMOHHOMI
UHQPACTPYKTYpPbl M OpPraHU3allMOHHOTO OO0ECMeYeHusl IMpolecca CEPBUCHOTO
00CTy>KMBaHHSI B a3POMOPTY U Ha OOPTY BO3AYLIHOTO CY/AHA B MPOIIECCE YIPABICHUS
CEPBUCHBIM OOCITY)KHBaHUEM B TPAHCTIOPTHOM cdepe.

21. Metoapl OpraHM3allid W YOPaBICHUS MMYIIIECTBOM adPOIMOPTOBOTO
KOMILJIEKCA W AaKTUBAaMH CEPBUCHBIX NPEANPHUATANA Ha TpPaHCIOPTE B MPOIECCE
VIPABICHUS CEPBUCHBIM OOCITy>)KMBAaHUEM B TPAHCTIOPTHOM cepe.

22. Metonpl ompejeneHusl Moka3atenet d(PQPEeKTUBHOCTH ACSATEIBHOCTU
MPEANPUATHS CEPBHCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA B MPOIIECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’)KHBAaHUEM B TPAHCTIOPTHOMH cdepe.

23. MeHeKMEHT KaK COBOKYITHOCTh B3aUMOJICHCTBHS CYOBEKTOB M OOBEKTOB
YIPABICHUS JIJIS1 JOCTHKEHUS TEJIeH yIpaBIeHUS.

24. Tlonsitue u xnaccudukanus GyHKIANA YIPaBICHUS.

25. Opranu3anoHHbIE CTPYKTYPHI YIIPABICHHS.

26. ConmepkaHrie Tpollecca YMOPABICHUS Ha TNPEANPHUSTHSIX CEPBUCHOTO
o0clly>kKuBaHUs B TPAHCIIOPTHOM cdepe.

27. CTpyKTypa ¥ TIPOLIECC MPUHATHS PEUICHUS Ha MPEANPHUATUSIX CEPBUCHOTO
o0cIly>kKuBaHUs B TPAHCIIOPTHOMH cdepe.
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28. Pacnpenenenuie MOITHOMOYMI HAa IPUHATUE PEILICHUN.

29. Puck mpu TOpUHATHU pEIICHHH HAa OPEINpHITHAX  CEPBUCHOTO
o0cCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

30. MexaHu3M oOpraHu3aluy Ipolecca IUIAHUPOBAaHUSA IPOU3BOICTBEHHO-
XO3CTBEHHOH NEATEeIHLHOCTH MPEANPUATHS CEPBUCA B 3aBUCUMOCTH OT M3MEHECHHS
KOHBIOHKTYPHI PBIHKA U CITPOCa OTPEOUTENIEH.

31. MexaHnu3M oOpraHu3alldy Tpolecca IJIAaHUPOBAaHUS TMPOM3BOJACTBEHHO-
XO3ACTBEHHON JNEATEIbHOCTH TPEANPUATHS CEepBHUCA C YYETOM COIHAIBHOM
MOJUTHKY TOCYJapCTBa.

32. OcHOBHbIE (PYHKIIMU YIPABJICHHS CEPBUCHOM NIEATEIHLHOCTBIO B IMpoliecce
yIIpaBJICHHUS CEPBUCHBIM 0OCITY)KMBAaHUEM B TPAHCIIOPTHOH cdepe.

33. TunoBble OpraHU3AIMOHHBIE CTPYKTYPHl YIOPABICHUS MTPEANPUIATHEM
CEpBHUCHOTO 00CITY>)KUBaHHS B TPAHCTIOPTHOH cdepe.

34. llonoxkeHnss O  TMOAPA3NEICHUAX TNPEANPHITHS W JIOJDKHOCTHEIC
MHCTPYKIIMH Ha IPENPUATHIX CEPBUCHOTO OOCITYKHBAaHHMI B TPAHCIIOPTHOH cepe.

35. Coer ¢upmbel (AQO), ero ¢GyHKUMM M TpakTHUECKas JEATEIbHOCTb.
Peaknuss npennpusTHs cepBHca Ha HM3MEHYMBOCTH BHEIIHEH cpeapl W
IPEINOYTHTEIbHAS CTPYKTYpa YIPaBJICHUS.

36. OcHoBHble BuAbl W oOnactu mnpuMmeHeHus ACY Ha TpeINpHITAH
CEpBHUCHOTO 00CITY>)KMBaHHS B TPAHCTIOPTHOH cdepe.

37. OcHOBHBIE 3aIllOBE/IM JIEJIOBOTO YEJIOBEKa (OTEUECTBEHHBIH U 3apyOeKHbIN
OTIBIT) Ha MPEANPUATHUAX CEPBUCA.

38. YnpasneHue KOHQIIMKTaMH Ha NPEIIPUATUAX CEPBUCHOTO OOCITYKUBAHMS
B TPAHCIIOPTHOM cepe.

39. [lonsTHEe U BUABI KOHTPOJISI HA NPEINPUIATUIX CEPBUCHOIO 0OCITYKUBAHUS
B TPAHCIIOPTHOM cdepe.

40. IIporecc KOHTpOJISI M BEIOOP BapuaHTa (GOPM KOHTPOJIS HA TPEANPUITUIX
cepBuca.

41. KoHTpoib U H3MEpEHHE pPEe3yJbTaTOB KOMMEPYECKOW JAEATEeIbHOCTU U
JACUCTBUS  PYKOBOJAUTENS TMPU  KOHTPOJIE HAa  MPEANPUATHSIX  CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

42. OCHOBBl SKOHOMHYECKMX 3HAaHMH TIpH OLEHKE  3(PEPEeKTUBHOCTH
pe3yJabTaTOB JIEATEIBHOCTH B MPOLECCE YNPABICHUS CEPBUCHBIM OOCITYKMBAHUEM B
TPaHCTIOPTHOM cdepe.

IIpuMepHBIi epeyeHb BOMPOCOB K 3a4eTy ¢ OLEHKOH /ISl IPOBeAeHUsA
NMPOMEKYTOYHOI aTTeCTAIMHU M0 TUCUHUILIINHE «YTIPaBJieHHe NPeANnPUATHIMHA
cepBuca Ha TpaHcnopTe» (2 kypc (3 cemectp))

1. DkxoHoMuueckue, OpraHU3alMOHHO-PACTIOPSIUTEIIbHbBIC METO/IbI
yIpaBJeHUs Ha MPEINPUATHIX CEPBUCHOTO 0OCITYKUBaHUS B TPAHCIIOPTHOM cepe.

2. ConuanbHO-TICUXOJIOTHYECKUE METOABl YMPaBIEHUS Ha TMPEATPUITHIX
CEpPBUCHOI0 O0OCITYKMBaHUS B TPAHCIIOPTHOM cepe.
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3. MoTuBamus UCIOIHUTENS HA MPEANPHUATHSIX CEPBUCHOTO 00CTY>KUBaHUS B
TPaHCIOPTHOM cdepe.

4. Tlpomecc QopmupoBaHHsS YHPaBICHYECKUX KaJpOB Ha MPEANPHUITHIX
CEpPBUCHOT0 OOCTYKMBAHUS B TPAHCIIOPTHOM cdepe.

5. Copepxxanve pabOThl PYKOBOJWUTENS Ha NPEANPUITHSIX CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cdepe.

6. Crtwip ympaBieHHS Ha TPEANPHUSATHSIX CEPBUCHOTO OOCITY)XMBAaHHS B
TPaHCIIOPTHOM cdepe.

7. DddexTuBHOCTh CTWISL YOpaBiA€HUS Ha MNPEJIPUITHIX CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

8. Meronpl ympaBieHUS, NPUMCHSCMbIC Ha TMPEANPHITHIX CEPBUCHOTO
oOCIy>KMBaHMsI B TPAHCHOPTHOM cepe, MpH pa3IUUHbIX YPOBHSIX HECTAOMJIBHOCTHU
pBIHKA.

9. BbiOOp M OIlIEHKA CTpAaTerHyecKOd MO3ULMHU TMPEAIPUITHS CEPBUCHOTO
oOcCy>KHBaHMsI B TPAHCIIOPTHOM cepe.

10. Ynpasnenue noptdenem C3X npeanpusaTHii CEpBUCHOTO 0OCITYKUBAaHUS B
TPaHCTIOPTHOM cdepe.

11. Cucrema TIPOTHO30B W IUIAHOB HA MPEANPHUSATHIX  CEPBHCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOU cepe.

12. Meronbl pa3paboTki U OOBEKTHI MPOTHO30B HAa YPOBHE MPEATNPHUSTHUS
CEPBHUCHOTO OOCITYXKHUBaHUS B TPAHCIIOPTHOM cepe.

13. DkcTpanoyiAIMOHHOE MPOTHO3UPOBAHHE HA NPEINPHUSTUSX CEPBHCHOTO
oOcCy>KUBaHMsI B TPAHCIIOPTHOM cepe.

14. Ponrb HOpMAaTHBOB B IUIAHUPOBAHMHM HA MPEANPUATHUIX CEPBUCHOTO
o0Cy>KUBaHMsI B TPAHCIIOPTHOM cepe.

15. KoMIutekcHBIN TOAX0 K pa3pabOTKe MPOU3BOIACTBEHHOW IPOrpaMMBbI
IPEANPHUATHS CEPBUCHOTO OOCITYKUBAHUS B TPAHCIIOPTHOM cdepe.

16. OneparuBHoe 1utaHupoBanue mpousBoiacTBa (OIIIl) Ha npegnpusTUIX
CEPBUCHOT'O OOCTYKMBAaHUS B TPAHCIIOPTHOM cdepe.

17. CtpykTypa npeanpusitus cepBruca Kak CUCTEMBI.

18. TlonaTre, cocTaB U CTPYKTypa H3ACPKEK Ha MPEANPUATHIX CEPBHCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

19. Vnopapnenue npuObLIBIO HA TIPEINPUSATHIX CEPBHCA.

20. YnpaBienue wu3Aep>KKaMu TPOU3BOJCTBA HA TPEANPHUSATHUSIX CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

21. YnpaBieHne U3NEpKKAMU COBITA TPOAYKIIMA HA  MPEIIPHITHIX
CEpBUCHOT0 00CIIy>)KUBaHUS B TPAHCIIOPTHOH cdepe.

22. X0351CTBEHHBIC CPEICTBA (MMYIIECTBO MPEATPUITHS CEPBUCA).

23. DKOHOMHUYECKOE COJIEpP)KaHUEe W CTPYKTypa HUMYIIECTBAa MPEANPHUATHS
CEpBUCHOT0 00CIIY>)KMBaHHSI B TPAHCTIOPTHOM cepe.

24. YnpaBiieHHE OCHOBHBIMH  CpPEACTBAMHU  MPEANPUATAS  CEPBUCHOTO
o0cly>KuBaHUs B TPAHCIIOPTHOM cdepe.

25. AmopTtuzarnus. Bumasl amopTH3anuu.
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26. YopaBieHre OOOpPOTHBIMU  CPEACTBAMHM  MPEANPUITHS  CEPBUCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

27. Opranu3amnusi Mpolecca CEPBUCHOIO OOCITYKHMBAHHMS B TPaHCHOPTHOM
chepe.

28. BbIO0Op pecypcoB U CPEACTB ¢ yUeTOM TpeOOBaHUN OTPEOUTENS.

29. YnpaBiieHHe UCTOYHUKAMH (POPMHUPOBAHUS XO3SICTBEHHBIX CPEJCTB HA
MPEANPUATUAX CEPBUCHOTO OOCTY>KUBAHMS B TPAHCIIOPTHOMU cepe.

30. luBepcudukaius CEpBUCHOM  JCATEIBHOCTH B  COOTBETCTBUH  C
ATHOKYJIBTYPHBIMH, HCTOPUYECKUMU U PEIIUTHOZHBIMU TPATUIIISIMHU.

31. OCHOBBI ~ SKOHOMHYECKHMX 3HAaHUW TpU  OueHKe A(PPEKTUBHOCTH
PE3YNIbTATOB JIEATEILHOCTH B PA3JIMUHBIX cepax.

32. OCHOBHbIE OSKOHOMHUYECKHE TOKa3aTeau JAESITeNIbHOCTH MPeaNpHUsSTHS
CEPBHUCHOTO OOCITYXKMBaHUS B TPAHCIIOPTHOM cepe.

33. Konuenuuu  ympaBinenust — mapkeTuHroM.  Ilpouecc — ympaBienus
MapKETHHTOM.

34. TIlporiecc  ympaBiieHHs MapKETHHTOM Ha TIPEANPHUATUSIX CEPBUCHOTO
oOCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

35. CuctemMbl MapKETHHTOBBIX MCCIIEIOBAaHUN M MapKETUHTOBON MH(pOpMamu
Ha TPEPUATUSX CEPBUCHOIO OOCITYKMBAaHUS B TPAHCIIOPTHOM cdepe.

36. PeIHOK MpeAnpusaTHii ¥ TOBECHUE MOKYyMaTeIei 0T UMEHU MPEATPHUSITHS
CEPBHUCHOTO OOCITYXKHUBaHUA B TPAHCIIOPTHOM cepe.

37. CerMeHTUPOBaHUE PHIHKA, BEIOOD 1I€JIEBBIX CETMEHTOB.

38. [lo3uninoHMpoBaHUE TOBapa Ha MPEINPHUATUAX CEPBUCHOTO OOCTYKUBAHUS
B TPAHCIIOPTHOM cepe. Ycayru.

39. Crparerust pa3paOOTKM HOBBIX TOBapOB Ha MPEANPUATHUAX CEPBUCHOTO
00cCITy>KUBaHHS B TPAHCIIOPTHOH cdepe.

40. Metoapl ompeneneHusl Kpyra 3agad B MPOIECCE YIPABICHUS CEPBUCHBIM
o0cITy’)KMBaHHEM B TPaHCIIOPTHOM cdepe.

41. Mexanu3M BbIOOpa ONTUMAJIBHBIX CHOCOOOB PEIICHHS 3a/lad B paMKax
MIOCTABIICHHON 1M, HMCXOAS U3 JEHUCTBYIOIIUX IPABOBBIX HOPM, HMMEIOIINXCS
peCypcoB M OTpaHMUYEHHUI B Mpollecce YHpPaBICHUS CEPBUCHBIM OOCIY)KUBAHUEM B
TPaHCTIOPTHOM cdepe.

42. AnropuT™M BBIOOpa ONTUMAJIBHBIX CHOCOOOB HMX pEIICHUS, HUCXOMAs U3
JEMCTBYIONINX MPABOBBIX HOPM, UMEIOIINXCSI PECYpCOB M OTPaHUYEHHM B Mpoliecce
yIpaBJIeHUsI CEPBUCHBIM 00CITy>KHBaHUEM B TPAHCIIOPTHOM cepe.

43. TeopeTnueckrue OCHOBBI M MPAKTHUECKUE MPUEMBI yIIPABICHUS TPOCKTAMHU
B cepe 0OCIyKHMBaHHSA B MPOILIECCE YMPABICHHUS CEPBUCHBIM OOCIY)XMBAHHEM B
TPaHCTIOPTHOM cdepe.

44, OCHOBbI ~ OpPraHU3allMOHHO-  YNPABJIEHYECKOM  JEATENbHOCTH MO
00ECIEUeHNI0 pealn3aluil TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEIPHUITHS
cepBHuca B TpOIECCE YMPaBICHUS CEPBUCHBIM OOCITYKMBaHHEM B TPAHCIIOPTHOM
cepe.

45. Mexanu3M BbIOOpa MaTepHANIbHBIX PECYpCOB, OOOPYIOBaHUS  JIs
OCYIIECTBJIEHHSI POLIECCA CEPBUCA.
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46. MexaHu3M MNpOBEACHUS NEPErOBOPOB C KIMEHTAMH 10 MPETEH3MOHHBIM
CIIy4astM U METOJbl OIpEAeNIeHUs MPUYUH BO3HUKHOBEHHUS MPETEH3UIl B Ipolecce
YIPABJIEHUS CEPBUCHBIM 00CITy>)KMBAaHUEM B TPAHCIIOPTHOMU cepe.

47. Mexanu3Mm GopMHpOBaHUS LIEJICH U 3a/a4u JEATeIbHOCTU MOJapa3leeHU
CEPBUCHOMN JIEATETbHOCTH MPEITPUITHS.

48. Meroabl oOpraHu3alyy IUIAHUPOBAHHUS WU MOHHUTOPUHIA JE€ATEIbHOCTH
CEpPBUCHOW KOMIIAHMU B TpaHCHOPTHOM cdepe U B cdepe rocrenpuuMcrBa Ha
TpaHCIIOPTE.

49. MexaHu3M OpraHu3allid MX BBIIIOJHEHHUS B TIPOLECCe YINpaBICHUS
CEPBHUCHBIM 00CITy’)KBaHUEM B TPAHCIIOPTHOH cdepe.

50. MeTtonbl  BbIOOpAa OpraHU3allMOHHBIX pEIIeHUNH Uil  (POpMUPOBAHUS
CEpPBUCHOW CHUCTEMBbI OOCTYKHMBAHHUS C HMCIOJb30BAHHMEM METOJ0B OpraHU3alllH B
npolecce ynpaBlieHUs CEPBUCHBIM 00CTYKMBaHUEM B TPAHCIIOPTHOM cepe.

51. Anroput™M NpPUHATHS  OPraHU3ALMOHHBIX PEIIEHUH MO  Pa3BUTHUIO
KJIUEHTYPHBIX OTHOLIEHWW TPENNpUsATAS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENIPUMMCTBA Ha  TPAHCIOpPTE B  MPOLIECCE  YOPABJICHHUS  CEPBUCHBIM
o0cCy>KMBaHHEM B TPAHCIIOPTHOM cdepe.

52. Meronpl  pa3pabOTKM  KOMILIEKCAa MEPONPUATHNH MO  OpraHu3alluu,
IUTAHUPOBAHUIO U MOHHUTOPHUHTY JI€ATELHOCTH CEPBUCHOM KOMIIAaHMM B IpOIIECCe
yIPaBIIEHUs CEPBUCHBIM 00CITYyKMBaHUEM B TPAHCIIOPTHOMU cepe.

53. MexaHusm OpPraHU3aI[MIOHHOTO 00CITy)KMBaHUS aBUAIIMOHHON
UHPPACTPYKTYpbl U OpPraHM3alMOHHOTO OOECleYeHMs] Tpoliecca CEPBUCHOTO
o0CITy’)KMBaHMsI B @9pONOPTY U Ha OOPTY BO3AYIIHOIO Cy/HA B IPOILIECCE YIPABICHUS
CEPBHUCHBIM 00CITYy’)KHBaHHUEM B TPAHCIIOPTHOI cdepe.

54. Metoabl oOpraHu3alMy M YIOpaBICHUS HMMYIIECTBOM a’pONOPTOBOIO
KOMIUIEKCa M AaKTUBAMM CEPBUCHBIX NPEINPUATHNH HAa TPAHCHOPTE B IIpoLEcCe
yIIpaBJICHUS CEPBUCHBIM 00CITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

55. Metoasl ompeneneHus nokazarened  3(PQEKTUBHOCTH AESITEIbHOCTU
HOpeIIpUATUs CEpBUCA B paMKaxX TPAaHCIIOPTHOTO KOMILIEKCA B IPOIIECCE YIIPABICHUS
CEPBUCHBIM OOCITY)KHBaHUEM B TPAHCTIOPTHOM cdepe.

56. TpancnopTHOE MJIaHUPOBAaHUE U TPAHCIIOPTHOE MOJIEIIMPOBAHUE.

IIpuMepHbIi epeyeHb BOMPOCOB K IK3aMeHY /IS IPOBEACHUS MPOMEKY TOUYHOH
aTTecTALMH 110 JUCHHUIUINHE «YIIPaBJeHHe NPeANPUATHIMH CePBHUCA HA
TpancnopTte» (2 kypc (4 cemectp))

1. Ilpeamer u 3amauu Kypca, poJib OpraHU3alUHU CEpBHCAa B COBPEMEHHOM
o01iecTBe.

2. Tlpou3BOICTBEHHBI MPOLECC — OCHOBA JEATEILHOCTH OpTaHU3aINH
CepBHcCa.

3. BHyTpeHHss u BHENTHSS Cpeia OpraHU3aIKi CEPBHCA M UX B3aUMOCBS3b.

4. MupoBoii ppIHOK CEpBHCA U €r0 Pa3BUTHE.

5. IlpuMeHeHHME COBPEMEHHBIX CEpPBHCHBIX TEXHOJIOTMH B  Mpolecce
MPEAOCTABICHUS YCIYT, COOTBETCTBYIOIINX TPEOOBAHUSIM TOTPEOUTEIICH.
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6. OpraHu3aIrMOHHO-TIPaBOBBIC (POPMBI OpPTraHU3AIMH MPEATPUITHI CEpBUCA.

7. MexaHu3M OpraHM3allid TpoIecca CEPBUCHOTO OOCIYKHBaHUS B
TPaHCIOPTHOMU cdepe.

8. Bb100p pecypcoB U CpeACTB C YUETOM TPEOOBAHMM MOTPEOUTEIIS.

9. Meroapl ompeaencHUsS Kpyra 3a1ad B MPOIECCe YNPaBICHUS CEPBUCHBIM
o0cITy>)KMBaHHEM B TPaHCIIOPTHOM cdepe.

10. Mexanu3M BbIOOpa ONTUMAIBHBIX CHOCOOOB pEIICHHUS 3aJad B paMKax
MTOCTABJICHHOW IIEJM, HWCXOJs W3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMMCIOIIUXCS
PECYpPCOB W OTPAaHUYCHHI B TPOIECCE YIPABICHUS CEPBHCHBIM OOCITY)KHBAaHUEM B
TPaHCIIOPTHOM cdepe.

11. Anroput™m BbIOOpa ONTUMAIBHBIX CIHOCOOOB HX pEIICHUS, HUCXOAS W3
JEHCTBYIOIINX MPABOBBIX HOPM, UMCIOIIHUXCSI PECYPCOB U OTPAHUYCHUHN B IpoOIIeCcCe
yIIPaBIICHUS CEPBUCHBIM 00CITy>)KMBAaHHUEM B TPAHCTIOPTHOMU cepe.

12. TeopeTndyeckre OCHOBBI U MPAKTUYCCKUE TIPUEMBI YIIPABICHUS MPOCKTAMHU
B chepe 0OCITy)KMBaHHS B IPOICCCE YIPABICHUS CEPBUCHBIM OOCITY)KMBaHUEM B
TPaHCTIOPTHOM cdepe.

13. OCHOBBI ~ OpraHM3aIlMOHHO-  YIPABICHYCCKOW  JIEATCIBHOCTH IO
00ECIICUCHUIO pealTu3alliil  TYPUCTCKO-PEKPEAIMOHHBIX IPOCKTOB MPEATPUSTHS
CepBHCa B TPOIECCE YIPABICHUS CEPBUCHBIM OOCITY)XKHMBAaHUEM B TPAHCIOPTHOM
cepe.

14. Mexanu3M BbIOOpa MaTepUATBHBIX PECypcoB, O0OOpYyIOBaHUS IS
OCYIIECTBJICHHSI MPOIIEcca CEpBHUCa.

15. MexaHu3M MpPOBEACHHs MEPEroBOPOB C KIMEHTAMU MO MPETEH3MOHHBIM
CIly4astM U METOJbl OIpe/eNieHus MPUYUH BO3HUKHOBEHUS IMPETEH3MM B Ipoliecce
yIpaBIIEHUs CEPBUCHBIM 00CITYyKMBaHUEM B TPAHCIIOPTHOM cepe.

16. Mexanu3m (GopMHupoBaHUS 1ieliel U 3a7a4 JASATeIbHOCTH MOApa3IeIeHNM
CEPBHUCHOMN NIEATETLHOCTH MPEIITPHUITHS.

17. Meronpl OpraHM3aluu IUIAHUPOBAHUS W MOHUTOPHHTA JIESITEIILHOCTHU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

18. MexaHu3M OpraHu3alMi WX BBHINIOJHEHUS B TMPOIECCe YIPaBICHUS
CEPBHUCHBIM 00CITY’)KBaHHWEM B TPAHCIIOPTHOM cdepe.

19. Meronpl BbIOOpa OpraHM3AIMOHHBIX pEMICHUNA JUIsi  (OPMUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCTYKHBAHHS C HCIOJIB30BAHHEM METOJ0B OpraHW3allud B
poliecce YIpaBJICHUsI CEPBUCHBIM 00CTy)KMBAaHUEM B TPAHCTIOPTHOM cepe.

20. AITOpuT™M  TPHUHSATHS ~ OPTaHU3AMOHHBIX  PEHICHWH TI0  Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPEANPUATHS TPaHCHIOPTHOM cdepbl u  cheps
rOCTENIPUUMCTBA HAa  TPAHCIOPTE B  TPOILECCE  YOPABICHHS  CEPBUCHBIM
o0Cy’>KMBaHHEM B TPAHCIIOPTHOH cepe.

21. Metoapl pa3pabOTKHM KOMIUIEKCA MEPONPUSTHA TIO OpTaHU3AINH,
TUTAHUPOBAHUIO U MOHHTOPHUHTY JESITEIHHOCTH CEPBUCHON KOMIAHWHU B IPOIIECCE
VIIPABIICHUS CEPBUCHBIM OOCITY’)KMBAaHUEM B TPAHCTIOPTHOM cepe.

22. MexaHu3M OpraHU3alMOHHOTO 00CTy)KUBaHUS aBUAITMOHHOU
UHOPACTPYKTYPHI U OPTraHU3AIMOHHOTO O0ECTICUCHUs MpoIlecca CEPBUCHOTO
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00CITy’KHBaHMSI B a3pONOPTY U Ha OOPTY BO3AYLIHOIO Cy/AHA B MPOLIECCE YIPaBICHUS
CEPBHUCHBIM 00CITY’)KBaHUEM B TPAHCIIOPTHOU cdepe.

23. Meroabl OpraHM3alid W YOpaBiI€HUS MMYIIECTBOM a’3pOIOPTOBOIO
KOMIUJIEKCA M AaKTUBAaMHU CEPBUCHBIX NPEANPUATHNA Ha TpaHCHOpPTE B MPOLECCE
yIPaBJICHUS CEPBUCHBIM 00CITYy>)KMBAaHUEM B TPAHCIIOPTHOMU cepe.

24. Metonpl ompeneneHus TokazaTened 3(QPEKTUBHOCTH ACSATEIbHOCTU
MPEANPUATUS CEPBHUCA B paMKaX TPAHCIOPTHOTO KOMILIEKCA B MPOLIECCE YNPaBICHUS
CEPBHUCHBIM 00CITY)KBaHUEM B TPAHCIIOPTHOH cdepe.

25. MeHeKMEHT KaK COBOKYIMHOCTh B3aHUMOJICHCTBUS CYOBEKTOB U OOBEKTOB
yIpaBIEHUS JUIsl JOCTUKEHUS LeJIeH yrpaBieHUs.

26. [TonsTie u knaccudukanus QyHKIMI yrpaBieHUs.

2. Opranu3alioHHbIE CTPYKTYPBhI YIIPABICHUS.

28. CopepxaHue mpouecca YNPABICHUS Ha MPEANPUATHAX CEPBUCHOIO
oOcCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

29. CTpykTypa U NPOLECC MPUHATHUS PEHICHUS Ha MPEIIPUITHIX CEPBUCHOTO
oOcCy>KHBaHMsI B TPAHCIIOPTHOM cepe.

30. Pacnipenenennie moTHOMOYHIM HAa IPUHSATUE PEILICHUN.

31. Puck nmpu TOPHHATHM pEUICHUH HA MNPEANPHUIATHIX CEPBUCHOTO
oOcCy>KHBaHMsI B TPAHCIIOPTHOM cepe.

32. MexaHu3M OpraHu3aly Tpolecca IUIaHUPOBAHMS TMPOU3BOJICTBEHHO-
XO3SIICTBEHHOM AESTENBHOCTU MPEANPUATHS CEPBHCA B 3aBUCUMOCTU OT U3MEHEHHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTENei.

33. MexaHu3M OpraHu3aliy Tpolecca IUIAaHUPOBAHMS TMPOU3BOJICTBEHHO-
XO3SIICTBEHHON JESATENBHOCTA TMPEANPUITHS CEpBUCA C YUYETOM COLMAIbHOMN
MOJIMTUKU TOCYJapCTBa.

34. OcHoBHBIE (DYHKIIMM YMPABICHUS CEPBUCHOM IEATEIHHOCTHIO B MPOIECCE
yIpaBIIEHUs CEPBUCHBIM 00CITYyKMBaHUEM B TPAHCTIOPTHOM cepe.

35. TunoBbsle OpPraHU3allMOHHBIE CTPYKTYPBl YIpPaBICHHUS MPEANPUATHEM
CEPBUCHOT0 OOCTYKMBAaHUS B TPAHCIIOPTHOM cdepe.

36. [lonmoxenuss o0 TOApa3feieHUSX MPEANpHUSATAS W JODKHOCTHBIE
MHCTPYKIUU HA IPEINPUITHIX CEPBUCHOTO 00CTYKHUBaHUS B TPAHCIIOPTHOM cdepe.

37. Coset upmsbl (AO), ero pyHKIMH U IPAKTUYECKAS IEATETLHOCTD.

38. Peakmus mpeanpusTHs cepBUCa Ha M3MEHUYMBOCTH BHEIIHEH Cpenbl U
MPEANOYTHTENbHAS CTPYKTYpa YIIPABICHUS.

39. OcHoBuble BuAabl u obOmactu mnpuMeHenus ACY Ha mnpeanpusaTuu
CEpBUCHOT0 00CIIy>)KUBaHUS B TPAHCIIOPTHOH cdepe.

40. OcHOBHBIE 3aIIOBEH JICIOBOTO YeNIOBEKa (OTEUECTBEHHBIA U 3apyOe:KHBIH
OTIBIT) HA MPEJNPHUITUSIX CEPBHCA.

41. YupasneHnue KOHGIMKTAMHA HA TIPEIMPHUSTUIX CEPBUCHOTO OOCITYKHUBAHUS
B TPAHCIIOPTHOI cdepe.

42. TonsiTie ¥ BUIBI KOHTPOJIS Ha MPEANPHUITUSIX CEPBUCHOTO OOCTYKUBAHUS
B TPaHCIIOPTHOH cdepe.

43. TIporiecc KOHTPOJIA U BHIOOP BapuaHTa GOopM KOHTPOJS Ha MPEAIPHUATHIX
cepBHca.
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44. KoHTpOJIb M HU3MEPEHHE PE3YJbTaTOB KOMMEPUECKOW MAESTENbHOCTH H
JACHCTBUS  PYKOBOAWTENS TMPH KOHTPOJIE HA MPEANPUATHIX  CEPBUCHOTO
o0cCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

45. OCHOBbl  HKOHOMHMYECKMX 3HAaHUWA T1pu  oOLeHKe  A(PPEKTUBHOCTH
PE3yJIbTATOB JIEATEILHOCTH B IMPOLIECCE YNPABICHUS CEPBUCHBIM OOCITYKUBaHUEM B
TPaHCIIOPTHOM cdepe.

46. DKOHOMHYECKHE, OpPraHU3alMOHHO-PACTIOPSAUTENIbHBIE W  COLHUAJIBHO-
NICUXOJIOTUYECKUE  METOJIbl  YIpaBi€HUS HA  NOPEANPUATHSIX  CEPBUCHOIO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

47. MoTuBalys UCIIOJHUTENS HA MPEANPHUITHIX CEPBUCHOTO OOCTYKUBAHUS B
TPaHCIIOPTHOM cdepe.

48. IIpouiecc popMupoBaHHs YHPaBICHUYECKUX KaJpPOB HA MPEANPUATUAX
CEPBHUCHOTO OOCITYXKMBaHUS B TPAHCIIOPTHOM cepe.

49. Conepkanrie pabOThl PYKOBOAMTENS Ha MPEANPHUATHSAX CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

50. Ctunp ympaBieHUsT Ha MNPEINPHUATHSIX CEPBUCHOTO OOCTY>KUBAHHUS B
TPaHCTIOPTHOM cdepe.

51. DpdekTuBHOCTh CTUJS YOpaBiICHUS Ha MNPEANPUATUSIX CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

52. Metoapl ympaBlieHUs, TMPUMEHSIEMbIE Ha TPEANPUATHAX CEPBUCHOTO
oOCIy>KMBaHMsI B TPAHCIOPTHOM cepe, IpH pa3IUdHbIX YPOBHSIX HECTAOMIBHOCTHU
PBIHKA.

53. Beibop 1 orieHKa cTpaTernuecKor MO3UINU TMPEANPUSATUS CEPBUCHOTO
oOcCy>KUBaHMsI B TPAHCIIOPTHOM cepe.

54. Yupasnenue noptdenem C3X npeanpusiTHii CEPBUCHOTO 0OCITYKUBaHUS B
TpaHCIIOPTHOM cdepe.

55. CucrteMa TPOTrHO30B W IUIAHOB HAa  MOPEANPHUATUSIX  CEPBUCHOIO
00cCITy>KUBaHHS B TPAHCIIOPTHOH cdepe.

56. MeTonbl pa3paboTKu B OOBEKTHI IPOTHO30B Ha YPOBHE MPEATPHUATHUS
CEPBUCHOT'0 OOCTY)KMBAaHUS B TPAHCIIOPTHOM cdepe.

57. DKCTpaNoIsLUOHHOE MPOTHO3UPOBAHUE HA NPEANPUITHSIX CEPBHCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

58. Ponb HOpMATHBOB B IUIAHUPOBAHUHM Ha MPEANPUATHAX CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

59. KoMriekcHbIN oaAX0 K pa3padoTKe MPOU3BOACTBEHHON MPOTpaMMBbl
OPEINPUITHS CEPBUCHOTO OOCTYKUBAHUS B TPAHCIIOPTHOM cdepe.

60. OneparuBHoe anupoBanune npousBoactBa (OIIIT) Ha mpeanmpuaTHsIX
CEpBUCHOT0 00CIIy>)KUBaHUS B TPAHCIIOPTHOH cdepe.

61. CtpykTypa MpeAnpusTrs CEpBUCA KaK CUCTEMBI.

62. [lonsiTHe, cOCTaB W CTPYKTypa HM3IAEPKEK Ha MPEANPUSTHIX CEPBUCHOTO
oOCy’>KWBaHMsI B TPAHCIIOPTHOM cepe.

63. YnpasiieHre npuOBLILIO0 HA TIPEMPUATHIX CEPBHCA.

64. Ynpasnenue uzaepKkaMu MPOU3BOACTBA Ha MPEANPUATUSAX CEPBUCHOTO
o0cIly>kKuBaHMs B TPAHCIIOPTHOH cdepe.
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65. YopaBinenue wu3AepKKaMH  CObITA MPOAYKUMHM HA  NPEIIPHUITHIX
CEpPBUCHOI0 OOCTYKMBaHUS B TPAHCIIOPTHOM cepe.

66. Xo3siicTBEeHHBIE Cpe/ICTBA (MMYIIECTBO MPEINPUATHS CEPBUCA).

67. DKOHOMUYECKOE COJEp)KaHUE U CTPYKTypa HUMYILIECTBA MPEANpPUATUS
CEpPBUCHOI0 OOCTYKMBaHUS B TPAHCIIOPTHOM cepe.

68. YmpaBineHne OCHOBHBIMH  CpPEJACTBAMH  MPEATNPHUATHS  CEPBHCHOTO
oOcCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

69. AmopTtuzanus. Buasl amopTH3anuu.

70. YrpaBnenne OOOPOTHBIMH  CPEACTBAMU  NPEANPUATHS  CEPBHCHOTO
o0CITy>)KMBaHHS B TPAHCTIOPTHOH cdepe.

71. Opranmzanusi Tmpoiecca CEepPBHUCHOTO OOCIYy)KMBaHUS B TPaHCIOPTHOM
cdepe.

/2. BbIO0Op pecypcoB U CPEICTB C yUeTOM TpeOOBaHUN OTPEOUTENS.

73. YrpaBneHne UCTOYHUKaMH (POPMUPOBAHUS XO3STHUCTBEHHBIX CPEJCTB Ha
NPEINPUATHSIX CEPBUCHOTO 0OCITYKUBaHUS B TPAHCIIOPTHOM cepe.

74. JluBepcuduKamusi CEpBUCHOW  JESITETLHOCTH B  COOTBETCTBUH  C
ATHOKYJIbTYPHBIMH, HCTOPUYECKUMU U PEIIUTHO3ZHBIMU TPATUIHSIMHU.

75. OCHOBBI ~ PKOHOMHYECKMX 3HAaHUNW 1NpuU  OleHKe IPHEKTUBHOCTU
pe3yabTaTOB JIEATEIHHOCTH B PA3MYHBIX cepax.

76. OCHOBHBIE DKOHOMHYECKHE TMOKA3aTeNH JCSATCIbHOCTH TPEATPUATHUS
CEPBHUCHOTO OOCITYKHUBaHUS B TPAHCIIOPTHOH cepe.

7'7. KoHuenuuu ynpapieHUus MapKETUHTOM.

78. Ilpouecc ynpaBieHus MAPKETUHTOM.

79. Ilpouiecc  ympaBieHUss MapKETUHIOM Ha MPEANPUATUIX CEPBUCHOTO
oOcCy>KUBaHMsI B TPAHCIIOPTHOM cepe.

80. CucreMpl MapKETHHTOBBIX MCCIICIOBAHUM W MapKETUHTOBOM MH(pOpMamuu
Ha TPEIIPUATUSX CEPBUCHOTO OOCITYKUBAaHUS B TPAHCIIOPTHOM cdepe.

81. PeIHOK mIpeAnpusATHN U MOBEJICHHUE MOKYIATeIe OT UMECHH MPEAIPUATHS
CEPBUCHOT0 OOCTYKMBAaHUS B TPAHCIIOPTHOM cdepe.

82. CermeHTHpOBaHKE PHIHKA, BBIOOD IIEJICBBIX CETMEHTOB.

83. Ilo3unnoHupoBaHue ToBapa Ha MPEANPUATUIX CEPBUCHOTO 00CTYKUBAHUS
B TPAHCIIOPTHOM cdepe. Y ciIyru.

84. Crparerust pa3pabOTKH HOBBIX TOBApOB Ha MPEANPUATUAX CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

85. ®opma opraHu3ay MPOU3BOJICTBA.

86. CBs3p  ympaBieHHMs] TMPOU3BOACTBEHHBIM MPOLECCOM U  yIpaBiICHHUE
pa3BuTHEM OM3HEcCA.

87. CtpykTypa 1MKJIa CO3[JaHHsI U OCBOEHUS HOBBIX TOBAPOB HA MPEANPUATHIX
CEpBUCHOT0 00CIIy>)KUBaHUS B TPAHCIIOPTHOH cdepe.

88. Kuzuennslil 1TUKI TOBapa (M3MEIHMs) © MECTO B HEM HAyYHO-TEXHUYECKOU
MOJIFOTOBKM TPOU3BOJICTBA HA TMPEANPUATUSIX CEPBUCHOTO OOCTY)KUBAaHUS B
TpaHCIIOPTHOM cdepe.

89. CoBpeMeHHbIE METOJBl W TEXHOJOTHH YMPABICHUS MPOU3BOJCTBEHHBIM
IIPOLIECCOM.
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90. CokparnieHue CpOKOB CO3/IaHMSI M OCBOCHHUS HOBBIX TOBapoB Ha
OPEINPUITUAX CEPBUCHOTO OOCITY)KMBaHHSI B TPAHCTIOPTHOM cdepe.

91. IInaHupoBaHUE CO3/aHUS U OCBOCHHSI HOBBIX TOBAapOB Ha MPEATNPHUATHUSIX
CEpPBUCHOT0 OOCTYKMBAHUS B TPAHCIIOPTHOM cdepe.

92. CeteBoe mIaHUpPOBaAHUE.

93. YnpaBiieHre MOAroTOBKOM MPOM3BOJCTBA HOBOW MPOAYKLUMU U YCIYT Ha
OPEINPHUITUAX CEPBUCHOTO OOCITY)KMBaHHsI B TPAHCTIOPTHOM cdepe.

94. CyurHoCTh M 3Tallbl OCYIIECTBICHUS MOATOTOBKH MTPOU3BO/ICTBA.

95. Opranuzaiys Hay4YHbIX UCCIIEI0BAHUN.

96. Hayynass mOArOoTOBKa WPOW3BOACTBA HAa NPEANPUATHSAX CEPBHCHOTO
o0CITy>)KMBaHHSI B TPAHCTIOPTHOH cdepe.

97. Ouenka >¢pdextuBHoctt HUP u OKP Ha npennpusitusix cepBUCHOTO
o0CITy’)KMBaHHS B TPAHCTIOPTHOH cdepe.

98. PeiHOYHBIE MCIIBITAHUS TOBAPOB (MIPOOHBIM MApPKETUHT) HA MPEANPHUATHIX
CEpBHUCHOTO 00CITY>)KMBaHHS B TPAHCTIOPTHOH cdepe.

99. TexHuueckast MOJArOTOBKA MPOU3BOACTBA Ha MPEIPHUITHIX CEPBUCHOTO
oOCITy>)KMBaHHS B TPAHCTIOPTHOH cdepe.

100. TexHonormveckass TIOArOTOBKAa TIPOW3BOJICTBA HA  NPEINPHUATHIX
CEpBHUCHOTO 00CITY>)KMBaHHS B TPAHCTIOPTHOH cdepe.

101. OpraHu3aliMOHHO-?’KOHOMHYECKAs MOJAT0TOBKA TPOU3BOICTBA.

102. ®OyHKIIMOHATBHO-CTOMMOCTHBIN aHAIH3.

103. ®OyHKIMOHAIBHO-CTOMMOCTHBIA aHAIM3 NPH TEXHUKO-DKOHOMHYECKOM
O0TpabOTKE KOHCTPYKTOPCKUX M TEXHOJOTUYECKUX pEeHICHUH Ha MpeanpusaTHsIX
CEPBHUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOU cepe.

104. Xapakrep H3MEHEHHS TEXHUKO-DKOHOMHYECKHX IIOKa3aTeNe HOBBIX
U3JICJINl Ha CTaJuM OCBOCHUS HA MPEANPUATUSIX CEPBUCHOTO OOCIY)XKHBAaHUS B
TPaHCIIOPTHOM cdepe.

105. MeTtonpl pa3pabOTKH TEXHOJOTHUH IMPOIECCa CEPBUCHOTO 0OCITYKUBAHUS
B TPAHCIIOPTHOM cepe.

106. Cucrembl KIMEHTCKUX OTHOIICHHUHN C Y4ETOM TpPeOOBaHUM MOTpeOUTENsS
U TPOU3BOJCTBEHHBIH MpollecC Ha MNPEANPUATHAX CEepBUCA W TPHUHIMIBI €ro
OpraHu3aIuy.

107. Opraauzaius KOHTAKTHOW 30HBI PEANPUSITHS CEPBHCA.

108. Twumnsl mpOM3BOACTB HA MPEANPUATUIX CEPBUCHOTO OOCTY>KUBAHUS B
TPaHCIIOPTHON chepe M UX TEXHUKO-3KOHOMHUYECKasl XapaKTepUCTHKA.

109. IIpousBoacTBeHHas CTPYKTypa NpeAnpUsATUS CEPBUCHOTO
oOCy’>KWBaHMsI B TPAHCIIOPTHOM cepe.

110. IIpou3BOACTBEHHBIH ITUKIT Ha OPEaNPUITUAX CEpBUCHOTO
oOCIy>KUBaHMsI B TPAHCIIOPTHOM cepe.

111. Metonpl pacuera MPOU3BOJCTBEHHOTO IIMKJIA Ha MNPEANPUATHIX
CEpBUCHOT0 00CIIy>)KUBaHUS B TPAHCIIOPTHOH cdepe.

112. Opranuzamys NOTOYHOTO U ABTOMAaTU3UPOBAHHOTO MPOU3BOJICTBA.
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113. T'mOkoe HHTETPUPOBAHHOE NPOU3BOJACTBO. YYET THUMA pbIHKA MpPHU
YCTaHOBIICHUH TICHBI HA TPEINPHUSATANA CEPBUCHOTO OOCITYXWUBAaHUS B TPAHCTIOPTHOM
cepe.

114. CymHocTh  1I€HOOOpa3oBaHUSI  HA  MOPEANPUSITHH  CEPBUCHOTO
00cITy>KUBaHMUS.

115. Meroabl 1IeHOOOpa30BaHUs, MPUMEHSIEMbIE Ha TPAKTUKE.

116. PacuyeTt 1ieHbI Ha OCHOBE aHaIKM3a 0€3yOBITOUHOCTH.

117. Pacyer 1ieHBI Ha OCHOBEe oOOecnedyeHuss I1eJieBOM  MPUOBLIM.
[lenooOpa3zoBaHue U TUI PHIHKA.

118. Meroauka YCTaHOBJCHUS IIeH Ha MNPEANPHITHH  CEPBUCHOTO
o0CITy>)KMBaHHSI B TPAHCTIOPTHOH cdepe.

119. Tlonxoasl k mpobiieMe 1IeHOO0Opa30BaHUsI HA MPEANPUITUU CEPBUCHOTO
o0CITy’)KMBaHHS B TPAHCTIOPTHOH cdepe.

120. VYmpaBneHue opraHu3anueii ”HCTPYMEHTAJIBHOTO X035HCTBA, PEMOHTHOMN
CITY>kOBI Ha TIPEAMPUATUAX CEPBUCHOTO OOCTY)KUBaHMSI B TPAHCIIOPTHOH cdepe.

121. VYmpapieHue opraHu3alyeil SJHEPreTUYECKOro X035MCTBA MPEATIPUSTHS
CEpBHUCHOTO 00CITY’)KHBaHHS B TPAHCTIOPTHOH cdepe.

122. VYmupaBieHue opraHu3anyeld TPAaHCIIOPTHOTO XO3SHCTBA MPEATIPUSITHS
CEpBHUCHOTO 00CITY>)KMBaHHS B TPAHCTIOPTHOH cdepe.

123. VYmpaBnenue opraHuzaleil CKJIAQICKOTO XO3SHMCTBAa MPEANPUSATHS
CEPBHUCHOTO OOCITYKHUBaHUS B TPAHCIIOPTHOH cepe.

124. VYmupasinenue opraHuzanyeil MaTepualbHO-TEXHUYECKOTO 00ecTieueHus
npennpusitust (MTC) cepBucHOro o0CIy>KUBaHUs B TPAaHCIIOPTHOM cepe.

125. HopmwupoBaHue Tpyaa u ompejereHue norpedHocTel B pabounx u
CHEIUANTKNCTaX Ha MPEIIPUITHN CEPBUCHOTO O0CITYKUBAaHUS B TPAHCIIOPTHOM cepe.

126. 3apabGoTHas TUIaTa W OCHOBHBIE TPUHIMUIIBI €€ OpraHu3aly  Ha
IPEANPHUATHN CEPBUCHOTO OOCTYKMBAaHUSI B TPAHCIIOPTHOM cdepe.

127. ®opmbl U CUCTEMBI 3apa0OTHOM IUIATHI HA MPEANPHUSITHH CEPBUCHOTO
00cCITy>KUBaHHS B TPAHCIIOPTHOH cdepe.

128. IlmanupoBaHue 3apabOTHOW IIIAThl Ha NPEANPUITHH CEPBUCHOTO
oOcmy>KUBaHMsI B TPAHCIIOPTHOM cepe.

129. MuHuMH3aIMs PUCKOB Ha MPEANPHUSATHU CEPBUCHOTO OOCITYKMUBAaHUS B
TPAHCTIOPTHOM cdepe.

130. Ilomatue KauecTBa WM3ACIHS, OCHOBHBIE IIOKA3aTe€JIM KadyecTBa Ha
MIPEANPUATHAX CEPBUCHOTO OOCTY>KMBAaHMS B TPAHCIIOPTHOMU cepe.

131. Opraauzanus ynpaBlIeHUS KQ4€CTBOM Ha TIPEANPUATHH.

132. OOGmue moACUCTEMBI YIIPABICHHUS KAYECTBOM.

133. OOecrmeueHne KadecTBa M3ACIMH HAa Pa3IWYHBIX CTAguIX  HUX
KU3HEHHOTO IHKJIA Ha MPEANPUITHSIX CEPBUCHOTO OOCTY)KHMBAaHHS B TPAHCIIOPTHOU
cepe.

134. Opraams3anus CiIyXObl KOHTPOJS KadecTBA Ha  MPEANPHITHIX
CEpPBUCHOI0 O0CTYKMBaHUS B TPAHCIIOPTHOM cdepe.

135. Craructuyueckne METONbI YIPABICHUS KadyeCTBOM Ha MPEANPUITHIX
CEpPBUCHOI0 OOCTYKMBaHUS B TPAHCIIOPTHOM cepe.
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136. TpaHcnOpTHOE MJIAHUPOBAHHUE U TPAHCIIOPTHOE MOJECIUPOBAHUE.

TunoBble NpakTHYeCKHE 3aJAHUSA ISl IPOBEICHUS MIPOMEKYTOYHOM
arrecTanuu (3adera, 3a4eTa ¢ OLEHKOH, IK3aMeHAa) M0 AUCIHUILINHE
«YnpasiieHHe NPeINPUATUAMHE CEPBUCA HA TPAHCIIOPTE»

1. BBl COTpPYOHUK CEpBUCHOM OpraHu3allud W HEJOBOJBHBI MPOLECCOM
IUIAHUPOBAHUS  MPOU3BOACTBEHHO-XO3SIMCTBEHHOW  JEATENbHOCTH B  Bamen
opranuzanuu. I[lpennoxure u packpoTe MexaHU3M AUBEpPCU(UKALNN CEPBUCHOMU
NEATEIbHOCTY B  COOTBETCTBUM C  OATHOKYJbTYPHBIMH, HMCTOPUYECKUMH U
PENUTUO3HBIMU TPAJIUIUSMHU.

2. Bbl mpocToil rpaxJaHWH U HEJIOBOJBHBI MPUMEHSIEMBIMU TEXHOJIOTHUSMHU
yIpaBjeHus Ha OpeanpusTuu cepBuca. Uto Bel MoXkeTe MOpPEeKOMEH10BaTh, YTOOBI
UX YCOBEPUICHCTBOBATH?

3. Bbl mpocToif TpakJIaHMH W HEIOBOJBHBI MPUMEHIEMBIMU pECypcamMH B
MpoOLIECCe  OKas3aHWs  yclIyr npeanpustds cepsuca. UYro Ber  Moxkere
OPEKOMEHI0BaTh, YTOOBI YCOBEPILIEHCTBOBATH MPOIIECC BHIOOPA PECYPCOB C yUETOM
TpeOoBaHui moTpeduresns?

4. Tlotpebutenr B mpolecce BblOOpa O ocTajcs  HEJAOBOJIECH
acCOpPTUMEHTOM, 4TO BBl MOXXeTe MOpEeKOMEHJI0BaTh, YTOOBI YCOBEPIICHCTBOBATH
IpoIeCcC yNpaBiIeHUs BIOOpa PECypcoB, KaK OCHOBBI YIIPaBJICHUSI aCCOPTUMEHTOM Ha
O0pTY BO3YIIHOTO Cy/HA.

5. Bbl mpocToil rpaXgaHUH W HEAOBOJIBHBI OKa3bIBAEMBIMHU YCIYraMHu Ha
npennpusituu cepuca. [Ipennoxure u 060CHyHTEe MEXaHU3M OpTraHMU3aluy Mpoliecca
IUITAHUPOBAHUSA  IIPOM3BOJICTBEHHO-XO3MCTBEHHOM  JIESTEIBHOCTH  IPEAIPUATHUSA
cepBHCa B 3aBUCHUMOCTH OT W3MEHEHHMS KOHBIOHKTYpPBl pBIHKA H cIpoca
noTpeduTeNeld, B TOM YUCIIE C YYETOM COIMAIbHOM MOTUTHKY TOCYAapCTBA.

6. Bel mpocToli TpakJaHWH W HEIOBOJBHBI SKOHOMHYECKON IMOJUTHUKOM
rocygapctea B cdepe TpaHCIOpTa, B OOJACTH  YNpaBICHUS HU3ACPKKAMHU
IIPOM3BOJICTBA M COBITA MPOAYKIIMU Ha MpeanpusTusx cepBuca. Urto Bl moxeTe
MOPEKOMEH/I0BaTh, YTOOBI €€ YIy4IluTh, MPUMEHSS IMPABOBBIC JIEMOKPATUYECKHE
MIPOLETYPhI?

7. IlpumeHUTE METOJ HAYyYHOU aOCTpaKIUM, TUATCKTUYCCKUN, IMIUPHUCCKHIMA
METOJI, METOJ NPUYUHHO-CIEACTBEHHOW CBSI3M M  CTAaTUCTUYECKUM  METON
HSKOHOMHYECKOW HAYKH TPHU OIEHKE 3(P(HEKTUBHOCTH PE3YyJIbTATOB JESATEIbHOCTU
CEpPBUCHOM OpraHu3allMy €CJIM MPUObLIb OpPraHU3alMK 3a MEcsl CHU3MWIAch Ha 5%,
dboHm 3apabOTHOW TUIATHI HE W3MEHWICS, 3aTPaThl HA OTKPBITHE HOBOW YCIyTH
Bbipoci Ha 10%, 2 corpynHuka ObUTH B OTIYCKE, PYKOBOJUTEIh OPTaHU3AIUNA OBLI
1 Hexmenro Ha OOJILHUYHOM.

8. Bel mpocToil TpaxmaHWH W HEJIOBOJBHBI MPUMEHSIEMBIMUA TEXHOJOTHUSIMHU
MPEIOCTABICHUSI YCIYT, COOTBETCTBYIONMMX TpeOoBaHmsM moTpedbureneii. Uto Bel
MOXETE MOPEKOMEHI0BAaTh, YTOOBI UX YCOBEPIIEHCTBOBATH?
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9. Bbl HEOBOJBHBI NPUMEHSEMBIMH TEXHOJIOTHSMHU JIUBEpCU(UKALIIU
CEpBUCHOM JeATeNbHOCTH B Bamenn cepBucHor kommnanuu. Yrto Bbel Moxere
MOPEKOMEHI0BaTh, YTOOBI UX YCOBEPIICHCTBOBATH?

10. Bel mpocToii rpakJaHWH W HEJOBOJbHBI MPUMEHSIEMBIMH TEXHOJIOTHSIMU
OpraHu3aluyu KOHTAaKTHOM 30HBI Ipeanpusatus cepsuca. Yrto Bel  moxere
MOPEKOMEHI0BaTh, YTOOBI UX YCOBEPIICHCTBOBATH?

11. BBl COTpPYOHUK CEpBHCHOW OpraHu3ald ¥ HEJAOBOJBHBI IPOIECCOM
OpraHu3aluy OKa3aHus CEPBUCHBIX yciayr B Bamrei opranusauuu. Ilpenmoxure
MEXaHU3M OpraHM3aluu Ipoliecca CepBHUCca, MPUMEHSST YMEHUE BbIOOpA PECypcoB U
CpPEeICTB B TMpollecce OpraHu3aluy Mpolecca CcepBUCa C y4eTOM TpeOOBaHMIA
OTpeOUTeIIs.

12. BBl COTpPYIHUK CEpBHCHOW OpraHu3ald ¥ HEJAOBOJBHBI TPOIECCOM
POU3BOJICTBEHHO-XO35MCTBEHHOM  JIesITeIbHOCTH B Bameil  opranuzanum.
[Ipennoxxkure MEXaHU3M OpPraHU3AlMM KOHTAKTHOW 30HbI PENIPUSATUS CEPBUCA.

13. Bl mpocToil Tpa’kJaHUH U HEJOBOJIbHBI MPUMEHSEMBIMU TEXHOJOTUIMHU
paboThl B KOHTAKTHOU 30HE ¢ noTpedutenemM. Yto Bbl MokeTe MOpeKOMEHI0BATD,
YTOOBI YCOBEPILIEHCTBOBATH MPOIIECC IKCIEPTU3BI KAUECTBA OKA3bIBAEMBIX YCIIYT?

14. Bwl sgBisieTech PYKOBOIUTENEM MPEANPUITHS CEpBHCAa B TPAHCIOPTHOU
chepe. Kakum 00pa3om Bbl OyjeTe MCMHOJIb30BaTh OCHOBBI IKOHOMHUYECKUX 3HAHUU
npu oeHKe 3(PPEKTUBHOCTU PE3YNIHTATOB JIEATEILHOCTH B Pa3IUYHBIX chepax?

15. Bl sBisieTech pyKOBOAMTENIEM MPEIIPUITHS CEpBUCAa B TPAHCIOPTHOM
chepe. Kakum oOpazom Bbl OyAeTe OpraHM30BaTh MPOLIECC CEpBHCA, MPOBOIUTH
BBIOOP PECYpPCOB U CPEJICTB, C YUETOM TpeOOBaHUN MOTpEOUTEINS?

16. Bwl sBisieTech pyKOBOIUTENIEM MPEANPHUATHS CEpBHCAa B TPAaHCIOPTHOU
chepe. Kakum 00pa3oM Bbl OyzaeTe CIOCOOHBI K OpPraHU3allid KOHTAKTHOW 30HBI
NpEeNpUATHS cepBuUca?

17. Bwl sBisieTech pPYKOBOIUTENEM MPEANPHUATHS CEpBHCA B TPAaHCIOPTHOMU
chepe. Kakum oOpazom BbI OyjieTe TUIAHUPOBATH MPOU3BOCTBEHHO-X03SIHCTBEHHYIO
NEeSTENBHOCTD MPEANPUSATHS CEPBUCA B 3aBHCHUMOCTH OT M3MEHEHUS KOHBIOHKTYPBI
pBIHKa W CIpoca TOTpeOUTeNeld, B TOM YHUCJIE C YYE€TOM COIMAIbHOU TMOJIUTHKU
rocyaapcrtpa?

18. Bbl sBisieTech pyKOBOAMUTENEM MPEANPUATUS CEPBHCAa B TPAHCIIOPTHOM
chepe. Kakum obpazom Bel OyzeTe quBepcuBUIIMPOBATh CEPBUCHYIO JIEATEILHOCTD B
COOTBETCTBHMH C ITHOKYJIBTYPHBIMU, HCTOPUYECKUMH U PEIUTUOZHBIMU TPATULUSAMUA?

19. Bbl sBaseTech pyKOBOAMUTENEM MPEANPUATUS CEPBHCAa B TPAHCIIOPTHOM
cdepe. Kakum obpazom Bl OyeTe MCIONB30BaTh OCHOBHBIE (DYHKIIMM YIIPABJICHUS
CEPBUCHOW JIESITEIHOCTHIO B IIPOLIECCE YIIPABICHUSI CEPBUCHBIM OOCITYKHBAHUEM B
TpaHCTIOPTHOM cepe?

20. Bobl sBnsieTech pyKOBOAUTENEM MPENNPHUITHS CEpBUCAa B TPAHCIOPTHOM
chepe. Kakum oOpazom BeI Oyznere OpraHM30BBIBATH MPOIECC MPUHATHS
HSKOHOMUYECKH  OOOCHOBAaHHBIX  peUIeHHWH,  oOecrnedyeHus  HKOHOMHUYECKOI
3 PEeKTUBHOCTU OpraHU3alUid CEpBUCHOTO OOCIYKMBaHHS B TPaHCHMOPTHOU cdepe,
MPOIEeCC BEIOOPA PECYPCOB M CPEACTB C yUETOM TpeOOBaHUM MOTPeOUTENSA?
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21. BBl sBRsieTeCh PYKOBOIUTEIEM TPEINPHUSATHS CEpPBUCA B TPAHCIOPTHOM
chepe. Kakum oOpazoM Bbl Oynere NPUMEHSTh MEXaHHU3M OPraHU3aIMOHHOTO
oOecrieueHus Tpolecca CepBUCHOTO OOCTYKUBAaHMSI, TUTAHUPOBAHUS U MOHUTOPHUHTA
JeSTENHPHOCTH CEPBUCHON KOMIIaHUU B c(hepe TparcmopTa?

22. BBl sBIsSETECh PYKOBOIUTEIIEM TMPEINPHUATHS CEpPBHUCA B TPAHCIOPTHOM
chepe. Kakum oOpasom Bbl Oyjere NMPUMEHSATh MEXaHU3M OpraHU3allMU aHallu3a
YKOHOMHYCCKUX PpEe3yJbTaTOB JEATEIBHOCTH OpraHm3anuii chepbl cepBuca Ha
TPaHCTIOPTE IS TNPUHATAS O(PPEKTUBHBIX  YIPABICHYCCKUX PpEIICHUH Ha
MPEANPUITUIX CEPBUCHOTO 00CITYKUBaHUS ?

23. OxapakTepu3yiTe METOJbI OINpeAeNeHUs] Kpyra 3ajad B TpoIiecce
yIIPaBIICHUS CEPBUCHBIM O0CITy’)KMBAaHUEM B TPAHCTIIOPTHOMU cepe.

24. OxapaKTepu3yWTe MEXaHW3M BBIOOpA ONTHMAIBHBIX CIIOCOOOB PEIICHUS
3aJlad B paMKax IMOCTABICHHOW IICJIM, MCXOMAsl M3 JCHCTBYIOIIMX IPaBOBBIX HOPM,
UMEIOIUXCS PECYpCOB W OTrPaHUYEHUN B TIpPOIECCE YIPABICHUS CEPBUCHBIM
00CITy>)KMBaHHEM B TPAHCIIOPTHOM cdepe.

25. OxapakTepu3yiTe aJIropuTM BbIOOpa ONTUMAJBHBIX CIOCOOOB  HUX
pEIICHMS, WCXOMAs W3 JICHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB H
OTpaHUYCHHI B MPOIIECCE YIIPABICHUS CEPBUCHBIM OOCITY)KMBAaHUEM B TPAHCIIOPTHOM
cepe.

26. OxapaKkTepu3yWTe MEXaHW3M OIPEACIICHUs IeJIeH W 3a7ad yNnpaBiICHUS
CTPYKTYPHBIMU TIOJAPA3JICNEHUSIMU TPEANPUATANA cdepbl CcepBUCAa WU  JIPYTUX
chepax, B KOTOPBIX HEOOXOJMMO OCYILIECTBICHHE CEPBUCHON JESATEIBHOCTU B
npolecce yrnpaBlieHUs CEPBUCHBIM 00CTYKHMBaHUEM B TPAHCIIOPTHOM cepe.

27. OxapaKkTepu3ylTe OCHOBHbIE METOJbl M TMPUEMBbl IUIAHUPOBAHUS,
OpraHu3alliyd, MOTHUBAIlMM W  KOOPAWHAIMU  JIEATEIBHOCTH  MPEANPUATHIM
(monmpasnenenuii) chepbl cepBuca WIM APYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBJIICHHE CEPBUCHON JIEATENFHOCTH B TMPOLIECCE YINPABICHUS CEPBUCHBIM
o0cITy>)KMBaHHEM B TPAHCIIOPTHOM cdepe.

28. OxapaKkTepu3yuTe MEXaHHU3M OCYIIECTBICHUS KOHTPOJIS JAESITeIbHOCTH
npennpusTuil (moapasaeneHuii) cepsl cepBrca Win Apyrux cdepax, B KOTOPHIX
HEOOXOJIUMO OCYIIECTBICHHE CEPBUCHON JACSATEIBHOCTH B MPOIECCE YIPABICHUS
CEPBHUCHBIM 00CITY’)KHBAaHHUEM B TPAHCTIOPTHOMH cdepe.

29. OxapakTepusyure METO/IbI OIpeJIeNICHUS], aHanmusa, OLICHKH
MPOU3BOJICTBEHHO-)KOHOMUYECKUX  TIOKaszareleid B  TpoImecce  YIpaBJICHHS
CEPBHUCHBIM 00CITY)KBaHHUEM B TPAHCIIOPTHOM cdepe.

30. OxapakTepu3yiTe MEXaHH3M MPHUHATHS HSKOHOMHYECKH OOOCHOBAaHHBIX
VIPABICHUYECKUX PEIICHUH B IMPOIIECCE YMPABICHUS CEPBUCHBIM OOCTYKUBAaHHEM B
TPaHCTIOPTHOM cdepe.

31. Oxapakrepusyire MEXaHU3M oOecredyeHus SKOHOMHUYECKOU
(G ()EKTUBHOCTH CEPBUCHON NEATETLHOCTH MPEANPHUATHS B TMPOIECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’)KHBaHHUEM B TPAHCTIOPTHOMH cdepe.

32. OxapakTepu3ynTe TEOPETUYECKNE OCHOBBI M TPAKTUYECKHUE TPUECMBI
yOpaBJIeHUS TpoeKTamMu B cdepe OoOCIyXKWBaHUS B TPOIECCE  YNPaBICHUS
CEpPBUCHBIM 00CITY)KHBAaHUEM B TPAHCHOPTHOMU cepe.
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33. Oxapakrepusyiire OCHOBBI OpraHu3alHOHHO- yIPaBICHYECKOU
NEeSATENbHOCTH MO OOECHEUYECHHIO Peau3alii TyPUCTCKO-PEKPEAMOHHBIX MPOEKTOB
NpEeANpUsATUs CEpBUCAa B IMPOLIECCE YNPABICHUS CEPBUCHBIM OOCIY)XKHMBAaHUEM B
TPAHCIOPTHOM cdepe.

34. OxapaxkTepu3yiite =~ MeXaHM3M  BbIOOpa  MaTepUalbHBIX  PECYPCOB,
000OpyAOBaHUs AJI OCYIIECTBIEHUS MPoliecca CEpBUCA.

35. OxapakTepu3yiTte MeXaHu3M IPOBEACHHS MEPErOBOPOB C KIUEHTaAMH IO
NPETEH3UOHHBIM CIIydasM W METOJbl OMpeAeNeHUS MPUYUH BO3HHUKHOBECHHS
MPETeH3UH B MpOIecCe YIPaBICHUS CEPBUCHBIM OOCIY>)KMBAaHHUEM B TPAHCIOPTHOMN
cdepe.

36. Oxapakrepusyiite MexaHu3M  (opmupoBaHus 1Hened W 3a7ad
NEeSTENbHOCTHU MOAPA3ICIEHUN CEPBUCHOM ESITENIbHOCTH TPEPUSTHS.

37. OxapaxkTepu3yiiTe METO/Abl OpraHu3alMy MJIAHUPOBAHUS MU MOHUTOPUHIA
NEeSTENbHOCTH CEPBUCHOM KOMIIAaHMM B TpPAaHCIOPTHOM cdepe u B cdepe
rOCTEIPUUMCTBA Ha TPaHCIIOPTE.

38. OxapakTepu3yiTe MEXaHW3M OPraHHU3alMU WX BBIIIOJHEHHS B MPOIECCE
yIPaBIIEHUs CEPBUCHBIM 00CITYy)KMBaHUEM B TPAHCIIOPTHOM cepe.

39. OxapakTepu3yiiTe MeTOJbl BbIOOpa OpPraHU3AlMOHHBIX PpEHICHUN IS
(dbopMHUpOBaHUSI CEPBUCHON CUCTEMBbI OOCTYKUBAHHUS C HCIOJIb30BAHUEM METO/OB
OpraHu3alliy B MPOIlecce YNPaBICHUS CEPBUCHBIM O0CITYKMBAaHHUEM B TPAHCIIOPTHOM
cepe.

40. OxapakTepu3yiTe ajiropuT™M TPUHATHS OPraHU3AIMOHHBIX PEIICHUN IO
Pa3BUTHIO KJIIMEHTYPHBIX OTHOLIEHUN MPEANPHUATHS TPAHCHOPTHOM cheprl U chepsl
rOCTENIPUMMCTBA Ha  TpPAHCIOpPTE B  MPOLIECCE  YOPABJICHHUS  CEPBUCHBIM
o0cIy>KMBaHHEM B TPAHCIIOPTHOM cdepe.

41. OxapakTepu3yiTe METOAbl pa3pabOTKH KOMIUIEKCA MEPONPHITHH 10
OpraHu3allvy, MIAHUPOBAHUIO U MOHUTOPHHTY JEATEIbHOCTH CEPBUCHON KOMITAHUH
B IIPOIIECCE YIPABICHUS CEPBUCHBIM 00CITYy>)KHBaHUEM B TPAHCTIIOPTHOM cepe.

42. OxapakTepu3yiTe  MEXaHW3M  OPTraHU3aIMOHHOTO  OOCITY)KUBaHUS
aBUAIIMOHHOW WHMPACTPYKTYphl W OPraHU3alMOHHOTO OOecmedYeHus mpolecca
CEpBUCHOT0 OOCITYXMBAaHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOTO CyJHA B Mpoliecce
yIpaBJIeHUsI CEPBUCHBIM 00CITy’)KHUBaHHUEM B TPAHCIIOPTHOM cepe.

43. OxapakTepu3yite METOAbl OpraHU3alMl W YIOPaBICHUS HMYIIECTBOM
a’pOoNOPTOBOr0 KOMIUIEKCAa M aKTUBAMHU CEPBHUCHBIX NMPEANPHUSATHII Ha TPaHCHIOPTE B
MpOLECCE YIPABIECHUS CEPBUCHBIM 00CIY)KMBaHUEM B TPAHCIIOPTHOI cepe.

44, OxapakTepu3yiTe METOJbl ONpeAeNieHHs] MoKa3aTenaed 3()PEeKTUBHOCTU
AESITENPHOCTH TPEANPUATUS CepBHUCAa B paMKax TPAHCIOPTHOTO KOMIUIEKCa B
IIPOLIECCE YIPABJICHUS CEPBUCHBIM 00CTy>KMBAaHUEM B TPAaHCIIOPTHOM cepe.

10 MeToauyeckue peKOMEHAANUM [JIs OO0YyYaIOIIMXCA MO OCBOEHHIO
AUCUMILTHHBI

[Mpuctynast Ha 1 kypce (2 ceMecTp) K M3YUYCHHIO TUCIUILUIMHBI «YIPaBICHHE
OpEANpUSATUIMU  CEpPBUCA Ha  TPaHCIOPTE», OOydyawlmemMycss HeoO0XO0quMo
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BHUMATEIbHO O3HAKOMHUTHCS C TEMATHYECKUM IUTAHOM 3aHSITUH U  CIUCKOM
peKOMeHJ0BaHHOM nuTepatypbl. O0y4daromemMycs ciaeAyeT YACHUTh, YTO YPOBEHb U
INIyOMHa YCBOCHUS JUCHMIUIMHBI 3aBUCAT OT €r0 aKTUBHOM M CHUCTEMaTUYECKOU
paboTHI Ha JICKUIMIX U MPAKTUYECKUX 3aHATUSIX. B 3TOM mpoliiecce BaxKHOE 3HAYCHUE
MMEET CaMOCTOsITeNIbHAsI paboTa, HampaBjeHHAs Ha BOBJICUCHHE OOYUarONIIETOCs B
CaMOCTOSITEJILHYIO TTO3HABAaTEJIbHYIO JIEITENIBHOCTh C 1EIbl0  (PopMHUpOBaHUS
CaMOCTOSITEJIbHOCTH  MBIIIUICHUS,  CIIOCOOHOCTEM K MpOoQeCcCUOHATHLHOMY
CaMOpPa3BUTHIO, CAMOCOBEPILICHCTBOBAHUIO W CaMOpeaju3alud B COBPEMEHHBIX
YCJIOBUSIX COLIMAIBHO-?KOHOMUYECKOT'O Pa3BUTHSL.

BxomHoit koHTposib B hopMe YCTHOTO OMpoca MPernojiaBaTesib NPOBOIUT B

Havasie u3ydeHnust TeM Ne 1 mo Bompocam JIUMCHMIUIUH, HA KOTOPBIX Oa3upyeTcs

JUCIMILIMHA «Y TIpaBiecHUE MPEANPUATUIMHU CepBrca Ha TpaHcnopTey (. 2 u 1. 9.4).

OCHOBHBIMU BUJAMU ayJIUTOPHON PabOTHI OOYYAIONTUXCS SIBISIOTCS JIEKIIUU U
npaktuueckue 3aHsatus (m. 5.2, 5.3, 5.4). B xozae nexkuuu npenoaaBaTelb U3iaraetT u
pa3bsICHSAECT OCHOBHBIE, HAaWOOJIee CIIOKHBIE TOHSTHSA, a TAaKKE COOTBETCTBYIOIIWE
TEOPETHYECKUE M TPAKTUUECKUE MPOOJIEMBI, JAaeT 3aJaHus UM PEKOMEHJAIUH IS
NPAaKTUYECKUX 3aHATUM, a TaKKe YKa3aHUs 1O BBIMOJHEHUIO OO0YYarOIMIMMCs
CaMOCTOSITEIbHON PabOTHI.

3amauaMu JIEKIIUN SABISIOTCH

— O3HaKOMJICHHE OOydYarmuxcs C IelIsIMu, 3a7adyaMd U CTPYKTypou
TUCIUIUIMHBI «YTIpaBlieHuEe MPEANPUATUIMHI CEpBHUCAa HA TPAHCIIOPTE», €€ MECTOM B
CUCTEME HAyK U CBSI3SIMU C IPYTUMU JUCHUTUITMHAMU;

— KpaTKoe, HO MO CYIIECTBY, H3JI0KEHHE KOMIUIEKCAa OCHOBHBIX Hay4YHBIX
MNOHSITHH, MMOAX0A0B, METOAOB, PUHIIUIIOB JAHHOW JUCIUTUTHUHBL

— KpaTKOe U3JI0KEeHHe Hanbosiee CYIIECTBEHHBIX TIOJIOKEHHM, pPacKpbITHE
O0COOEHHO CIIOKHBIX, aKTYaIbHBIX BOIIPOCOB, OCBEIIEHUE TUCKYCCUOHHBIX TIPOOIIEeM;

— OTMpEJICNICHHE TEPCHEKTUBHBIX HAMPABICHUNW JAJbHEUIErO0  Pa3BUTHS
HAy4YHOTO 3HAHUS B 00JIACTU YMpaBICHUS MPEANPHUATUSIMHU CEPBUCA HA BO3IYIIHOM
TPaHCIIOPTE.

3HauYMMBbIM (PaKTOPOM TOJTHOIICHHOW U IJI0J0TBOPHON pabOThl 00yYarOIIEeToCs
Ha JIEKLUH SBJISETCA KyJbTypa BEJCHUS KOHCNEKTa. [[puHIUNHManibHO HEBEPHBIM, HO
MOJIYYUBIIMM B Halle BpeMs JOCTATOYHO IIUPOKOE PACHPOCTPAHECHHE, SIBISETCS
OTHOIIICHHE K JICKIIUU KaK K «IUKTaHTY», KOTOPBIA 00yUYalOmUNACI MOKET aKKypaTHO
U JOCIOBHO 3amucaTth. Ciymmnas JEKIHio, HEOOXOAMMO HAYYHUTHCS BBIACIATH U
(duKCHpOBaTH €€ KIFOUEBbIE MOMEHTHI, 3aTUCHIBast X 00Jiee YETKO U BHIIEISAST KaKUM-
1100 cnocoOoM U3 OOIIEro TeKCTa.

[lone3Ho NOPUMEHATH KaKyro-THMOO yAOOHYIO CHCTEMY COKpAallleHH H
YCIIOBHBIX 0003Hau€HWW (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITEIBHO,
HarpuMep, MEHEIKMEHT o00o03HauaTh Ooibiioi OykBoit M). IlpuMeneHue Takoii
CUCTEMbl TMOMOXET 3HAYUTEIBHO YCKOPUTH Mpolecc 3amuc jekuuu. KoHcmekT
JIEKIUU MPEANOYTUTEIbHO MUCAaTh B OJHOM TETpaju, a HE HAa OTACIbHBIX JINCTKAX,
KOTOpPbIE MOTOM MOTYT 3aTepsAThCs. PEKOMEHyeTcsl B KOHCHEKTE JICKIUHA OCTaBIATh
CBOOOJHBIE MECTa WM TOJIs, HampuMep, JJIsI TOro, 4ToObl ObLIa BO3MOXKHOCTH
3amucu HeoOXoauMOM HHpOopMAIIMKU TTPU padoTe HAJl MaTepUaIaMHU JICKIIUH.
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[Ipyu BexaeHuUM KOHCHEKTa JIEKIMM HEOOXOJUMO YeTKO (UKCUPOBATH
pyOpHuKalnuio MaTepuaia — pa3rpaHHueHUe pa3esoB, TEM, BOIIPOCOB, maparpadoB u
T. . O0s13aTeNbHO CleAyeT JenaTh CIelUalIbHbIe TOMETKH, HApUMEp, B Clydasx,
KOrJa Kakoe-TuOOo OmpelelieHHe, IMOJO0KEHHE, BBIBOJ OCTaJUCh HESICHBIMU,
COMHUTENbHbIMU. HMHorma oOywammwuiics He YCIeBaeT 3alucaTh BaXHYIO
nH(popMaInuio B KOHCHEKT. Torjga HeoOX0UMO c/iejaTh COOTBETCTBYIOIINE TOMETKHU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOIHUTH 3Ty UHGOPMAIIUIO B JaTbHEUIIIEM.

KauecTBeHHO clleTaHHBIA KOHCIEKT JEKIUHA TMOMOXKET oOydJaromeMmycs B
MPOIIECCE CAMOCTOSATENIbHOM PabOThl M MpU MOATOTOBKE K CjJade 3auera, 3ayeTa ¢
OIICHKOM, PK3aMEHa.

[IpakTryeckue 3aHATHS TO JUCIHUIUIMHE «YTpaBlICHUE TMNPEANPUITHIMU
CepBHCa Ha TPAHCIIOPTE» MPOBOISITCS B COOTBETCTBUM C 1. 5.4. Ilenu mpakTuueckux
3aHSATUN: 3aKpPenuTh TEOPETUUECKUE 3HAHMS, IMOJIyYeHHbIE OOyYarouuMcsl Ha
JIEKIUSAX U B PE3yJIbTaTe CaMOCTOSITEIbHOTO M3YUYEHHUS COOTBETCTBYIOIIMX Pa3J/iesioB
PEKOMEHIYeMOU JINTEpaTyphl; NMPUOOPECTH HAYAIbHBIC MPAKTUYECKHE YMEHUS H
HABBIKM TPUMEHEHHUS METOJOB W HMHCTPYMEHTOB HCCIICIOBAHMS SKOHOMHYECKUX
SBJICHUH, O CIOCOOOB M CPEACTB PEIICHHS SKOHOMHYECKHUX MpodiemM B cdepe
yIpaBIeHUs MPEANPUATUSIMU CEPBUCA HA TPAHCTIOPTE.

Tembl mpakTHUecKux 3aHATUN (M. 5.4) 3apaHee COOOIIAIOTCS OO0YYAOITUMCS
JUIL TOTO, 4YTOObI OHU WMEJIUW BO3MOXXHOCTh IOJATOTOBHUTBECS M MpopadoTaTh
COOTBETCTBYIOIIME TEOPETUYECKHE BOMPOCHI IHUCHUIUIMHBL. B Haudane Kaxaoro
IPaKTUYECKOTO 3aHATHUS MPENOJABATENb:

— KpaTKO JTOBOJUT A0 OOydYaroIIMXCs LEIW W 3aJayd 3aHsATHs, oOpaias ux
BHHMaHUE Ha HauOoJiee CI0XKHBIE BOMPOCHI 110 U3Y4aeMOU TEME;

— IPOBOAMUT YCTHBIM oOmpoc OOydYaromuxcsi, B XOJ€ KOTOPOro TakKke
00CYXXTat0TCsl AUCKYCCHOHHBIE BOTIPOCHI.

Ha mpaktuyeckux 3aHATHSIX 0O0ydaromuecs MPEICTaBISIOT CaMOCTOSTEIHHO
MOJICOTOBJICHHBIE COOOIICHUS, B TOM 4YHCJIE€ B BHJAE NPE3EHTAIUl, KOTOpbIE
BeImoNIHAIOTCT B MS  PowerPoint, KOHCIEKTHPYIOT HOBYIO HHMDOPMALUIO U
oOcyxnarT 3T coobmieHus. [IpernogaBarens B 3TOM Mpoliecce MOKET BHICTYNATh B
PO KOHCYJbTaHTAa WU Mojepartopa. OOyuaromuecs pemarmT TpoOIeMbl,
BO3HUKAIOUIME B KOHKPETHOW CUTYyalluu B MPOLIECCE MPOBEAEHUS KPYyTJIoro croua (1.
9.6). Ilocine TOro Kak Kaxkaas IOATPYIIA TPEIJIOKHUT CBOW BapUaHT PEIICHHUS
mpoOIemMbl, HAYMHAETCS IUCKYCCHS, B XOJ€ KOTOpPOW HEOOXOIUMO J0Ka3aTh €ro
HUCTUHHOCTb.

[Io wroram neKuMid W NPAKTUYECKHUX 3aHATHM NPENOJABATENb BBICTABISET
MmoydyeHHble oOywarommmcs Oamiel, cormacHo 1. 9.1 m m 9.2, OrcyrcTBue
0oOydJaromierocsi Ha 3aHITHSIX WM €r0 HEAKTUBHOE yYacTHEe B HHX MOXET OBITh
KOMIIEHCUPOBAHO CaMOCTOSITEIbHBIM BBIIIOJHEHUEM JOMOJIHUTEIBHBIX 3aJaHul U
MPEACTaBICHUEM UX HA MPOBEPKY MPENOJABATEINIO B YCTAHOBICHHBIE UM CPOKHU.

B coBpeMeHHBIX yCIOBHSX mepel oOydarollMMCsi CTOMT Ba)kKHasi 3ajaya —
Hay4YuThcsd paborath ¢ MaccuBamu uH@opMaruu. OOydaromuMcsi HEOO0XOJIUMO
pa3BuBaTh B ce0Oe CHOCOOHOCTh M MOTPEOHOCTh UCIOJIB30BaTh JOCTYIIHbBIC
MH()OPMALIMOHHBIE BO3MOXXHOCTH U PECYPCHI JJIsl IOMCKA HOBOTO 3HAHUS U €r0
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pacripoctpaneHusi. OOydamMUMCs HEOOXOJUMO Hay4dUuThCS YIPaBIATH CBOEH
MCCJICIOBATEILCKON W TIO3HABATEILHOM NESITEILHOCTRIO B CUCTEME «HHGOpMAIIHS —
3HaHne — uHbopmarusa». IIpexxne Bcero, M TOCTHKCHUS 3TOH IIENH, B BY3€
OpraHU3yeTCsl CaMOCTOsITeNbHAs paboTa oOydaromuxcs. Kpome Toro, coBpeMeHHOE
oOydeHHe TMpeArnojaraer, 4Yro CYIIECTBEHHYIO 4YacTh BpPEMEGHH B OCBOCHHHU
JTUCITUTUTHHB OO YYaIONIUICS TPOBOIUT CAMOCTOSATENbHO. [IpUHATO cyUTaTh, 4YTO
TakOH MeTox OOyYeHHsS JIOJDKEH CIIOCOOCTBOBATh TBOPYECKOMY OBJIQJICHHIO
OOyYarOIIMMHUCS CIIEITUATbHBIMHA 3HAHUSMHU U HaBBIKAMH.

CamocTtosTenbHass pabota oOywaromierocss BechbMa MHOrooOpasHa U
conepkarenbHa. OHaA BKIIFOYACT CIACAYIOIINUE BUIBI 3aHATHH (11. 5.6):

—  CaMOCTOSITCJIbHBIH TOWCK, aHajau3 WH(pOpManuu U MpopadoTKa ydeOHOTO
MaTepHaa;

— MOATOTOBKY K YCTHOMY ONPOCY (ITepeYCHb TUIOBBIX BOIPOCOB JIJISI YCTHOTO
orpoca B 11. 9.6);

— TMIOATOTOBKY K BBINIOJIHCHHIO CHUTYallMOHHBIX 3aJaHUil  (IpUMEpHBIH
nepeyeHs 3aganuii B 1. 9.6);

— TOATOTOBKY K BBIITOJIHCHHIO KOHTPOJILHON paOOTHI (TUIIOBOM MEPEYCHBb TEM
B 1. 9.6).

CHCTeMaTHYHOCTh 3aHATHUH MPEAINojaracT paBHOMEPHOE, B COOTBETCTBUU C TIII.
5.2, 5.4 u 5.6, pactipenencare o0beMa pabOTHI B TCUCHHUE BCETO IPEIYCMOTPEHHOTO
y4eOHBIM TUIAHOM CpPOKa OBJIAJICHUS AUCIHHUIUIMHON «YTIpaBJIeHHE MPEeANpPUSTUIMU
cepBHca Ha TpaHcmopTe». Takoil mojaxoJ Mmo3BojisieT n30exarh AeduluTa BpEMEHH,
NEPEerpy30K, CHEMIKA M T. M. B 3aBEPIIAOIIMA TEpUOJ] H3Y4YEHUS IUCLUILTUHBI.
[TocnenoBaTenbHOCTh PabOTHl O3HAYAET MPEEMCTBEHHOCTh U JIOTUKY B OBJIAJICHUU
3HAHUSIMU 110 JTUCUUIUTUHE «YTpaBiIeHUE MPEANPUATUIMH CEPBUCA HA TPAHCIIOPTE).
JlaHHBI TPUHLOMI W3HAYAIBHO 3aJI0)KEH B YYEOHOM TIUIaHE TpPHU OMpPEICICHUH
OUYEPETHOCTU W3YUYEHHUs JUCUUIUIMH. AHAJOTUYHBIA TOIXOJ TPUMEHSAETCS TIpH
OTIPEJICIICHUH TTOCIIE0BATETLHOCTH B U3YYCHUH TEM TUCIUTIINHBI.

3aBepIiaronM STarloM CaMOCTOATENFHONM pabOThl SIBISETCS MOATOTOBKA K
crmade SKk3aMeHa Ha 2 kypce (4 ceMmecTp), Mpeanojararoiias HHTCTPALUI0 U
CUCTEMATH3allMI0 BCEX TMOJYYEHHBIX TMPU H3YYCHUH JTUCHUIIIUHBL [IpumepHbIi
MepedeHb BOMPOCOB JUIsl 3adera, 3adeTa C OIECHKOW M dK3aMeHa IO JIUCIUILTHHE
«YmpaBiueHue MNPEANPHUATHSIMU CEpBHCA Ha TPAHCIOPTE», a TaKKEe THUIIOBBIC
MIPaKTUYECKUE 3aIaHMsI IJIs 3aUeTa, 3a4eTa ¢ OIIEHKOM M dK3aMeHa MpuBe/eHbI B 1. 9.6.
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Paboyas nporpamma 1o AMCHHUIUIMHE «YTIPaBICHUE NPEANPHATHAMU CEPBUCA Ha
TPAHCIIOPTE» COCTaBJI€Ha B COOTBETCTBUU ¢ TpeboBanusmu DOI'OC BO 1o
HamnpasjieHUIO 1oarotoBku 43.03.01 «CepBucy.

[Iporpamma paccMOoTpeHa M yTBep)KAE€Ha Ha 3aceqaHuu kKadeapsl Ne 2
«CouunanbHO-35KOHOMHYECKUX AUCLUILUIMH U CEPBUCA» «,"% » LAY 2021
roaa, npotokos Ne

Pa3paboTtuuk:

BakeeB A.b.

J.9.H., JOLIEHT Komenesa T.H.

3asenyromuii kadenpoir Ne 2 «CouManbHO-3KOHOMUYECKHX JHUCHHUIUIAH H
CepBUCA»

P i

J1.3.H., JOLIEHT 77 Komenesa T.H.
[Iporpamma cornacoBasa:

Pyxosoautens OI1OI1

J1.3.H., JOLIEHT 47 Komienesa T.H.

[IporpaMma paccMoTpeHa M on00peHa Ha 3aceJaHHM Y4eOHO-METOAMYECKOrO
coBeTa YHHMBEPCUTETA « J6y» O/ 2021 roma, IPOTOKOJ Ne B
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