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1 Ileau ocBOeHMSI JUCIHUTINHBI

HuciumuinHa —«YTpaBieHUe TYPUCTCKO-PEKPEAlIMOHHBIMU MPOEKTaMH U
opraHuzauuen 00CIIyKMBaHUs» CIOCOOCTBYET (DOPMUPOBAHUIO CUCTEMBI 3HAHUU IO
BOIIPOCAM TYPUCTCKOI'0, PEKPEALIMIOHHOIO IPOEKTUPOBAHUS, Pa3pabOTKU TYPUCTCKO-
PEKPEAMOHHBIX MPEJIOKEHUH ¢ y4yeToM HHGPOPMAIMOHHO-KOMMYHUKATUBHBIX
TEXHOJIOTUH, TpeOOBaHUN MOTpeOUTENCH HA PHIHKE CEPBUCHBIX YCIIYT.

LensitMu oCBOEHUSI NUCLUUILIUHBI «YTIPABICHUE TYPUCTCKO-PEKPEALIMOHHBIMU
OpOeKTaMM W OpraHu3alMel oO0CIy)KUBaHUSA» SBISAIOTCS (OPMHUpPOBAHUE Y
oOy4Yarommxcs TEOPETUUYECKUX OCHOB, MPAKTUYECKUX HABBIKOB,  MEXaHU3MOB
TYPUCTCKO-PEKPEAIMOHHOIO MPOCKTUPOBAHUS CEPBUCHBIX TPOLECCOB, BBHIOOpA
PECYPCOB U CPENICTB C y4e€TOM TpeOOBaHUI MOTpeOuTeNs; nMpuoOpeTeHue yMeHUn
OPUMEHSTh T[OJYYEHHbIE 3HAaHUS B  TMPOLECCEe OpraHu3ald  TYpPUCTCKOM,
PEKpPEAMOHHON JESTENbHOCTH, a TakKe NPUMEHEHHE HOBbIX HH(GOPMAIIMOHHO-
KOMMYHUKAaTUBHBIX TEXHOJIOTUHN MPU OpraHU3alluU CEPBUCHBIX MPOIECCOB B TypU3ME
U peKpealy Ha TpaHCIopTe.

3alayaMyu OCBOCHHMSI TUCLIUTIIIUHBI SBIISIIOTCS

- npuoOpereHre OOYYAIOIMIMMUCS TMPAKTHUYECKUX HABBIKOB TYPHUCTCKO-
PEKPEAIMOHHOI0 MPOEKTUPOBAHUS HA TPAHCIIOPTE;

- 3HAKOMCTBO C OCHOBHBIMHM TEXHOJIOTUYECKHMMHU HOBALMSIMU U COBPEMEHHBIM
IporpaMMHBIM OOecTieueHneM B cepe cepBrca Ha TPAHCIIOPTE;

- TO3HAKOMUTH OOYYAIOUIUXCS C OCHOBHBIMH (DYHKIIUSIMU yTpPaBIICHUSA
TYPUCTCKO-PEKPEALUOHHON JEATEIIbHOCTHIO Ha TPAHCIIOPTE;

- (opMupOBaHME HABBIKOB pa3palbOTKU MpeIoKeHH B cdepe Typusma u
pEeKpeaIyu ¢ yueToM TpeOOoBaHU MTOTPEOUTENCH;

— 3HAKOMCTBO OOY4YarOMIMXCA C OCHOBAMH OCYIICCTBJICHHS IOHCKA,
KPUTHUYECKOTO aHAIKN3a U CUHTE3a MHGOpPMAIIUU, OCHOBAMU MTPUMEHEHUSI CUCTEMHOTO
NOAXO0/a JJI pELICHHs TOCTaBIEHHBIX 3a/aY;

— 3HAKOMCTBO OOYYarOmIMXCs C MEXaHW3MOM CHCTEMHOr0 TOJIXOJa JJIst
pEILIeHMs IOCTABIECHHBIX 33/1a4;

— 3HAKOMCTBO OOYHYaIOIIUXCS C KPYTOM 3a/lay B paMKax MMOCTAaBJIECHHOW LIENU U
BbIOHpATh ONTUMANIBHBIE CIOCOOBI UX PELICHUS, UCXO/IA U3 IEUCTBYIOIUX MPaBOBbIX
HOPM, UMEIOIIHUXCS PECYPCOB U OTPAaHUYEHHIA;

— 3HAKOMCTBO OOYYaroOIMXCsl C ONTUMAIBbHBIMU CIOCOOaMHU peIlIeHus 3a7ad B
paMKax IIOCTaBJIEHHOM WEIM, HUCXOAS W3 JEHCTBYIOIIMX IPAaBOBBIX HOPM,
MMEIOINXCS] PECYPCOB M OIPaHUYEHUH;

— 3HAKOMCTBO OOY4YalOIIMXCS C BHUJAMHU COLMAJIBHOTO B3aUMOJCHCTBHUS B
nporecce OOCIyXKHMBaHUS B cepe Typu3Ma U peKpealuu C y4eToM TpeOOBaHUM
noTpeduTeNnei Ha TpaHCIIOpTe; CIOCO0aMH ONPEEICHNS U PeaTu3allii CBOCH POJIU B
KOMaHjae B Ipolecce oOCTyX uBaHUS B cdepe Typu3Ma U PEeKpealuud C y4eToM
TpeOOBaHMI NOTPEOUTENIEH HA TPAHCIIOPTE; METOAAMU OCYLIECTBICHHS COL[MAIBLHOIO
B3aMMOJIEUCTBHS U pean3alii CBOEH pOJIM B KOMAHJIE€ B MpOLEcce 00CTyKUBAHUS B
chepe Typu3Ma U peKpealu ¢ yueToM TpeOOBaHUN MOTPEOUTENEeH Ha TPAHCIIOPTE;



— 3HaKOMCTBO C METOJAaMU OCYIIECTBIICHUS J€JI0BOM KOMMYHUKAILUU B YCTHOM
U MHCHbMEHHOW (QopMax B TMpoIlecCe OpraHU3allMi CEepBHUCAa B a’dpONOpPTy U Ha
BO3AYIIHOM CYyJIHE; C MEXaHU3MOM OCYIIECTBICHUS JI€JIOBOM KOMMYHHMKAIIUU B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B IpOLECCE OpraHMu3aldd CEPBUCA B a’pONOPTy M HA BO3AYLIHOM CYIHE; C
MEXaHU3MOM OCYIIECTBICHUS JEJIOBOM KOMMYHHUKAIMA B YCTHOM M TNHCbMEHHOMU
dbopmax Ha MHOCTpaHHOM (BIX) sI3bIKE (aX) B MPOIECCEe OpPTraHU3allMU CepBUCA B
a’poIOPTy U HA BO3AYIIHOM CYJIHE;

— 3HAKOMCTBO OOYYaIOIIMUXCSA C METOJAaMU BOCHPHUSTHS MEXKYIbTYPHOTO
pa3zHooOpazusi oOLIECTBA B COLMAIBHO- UCTOPUUECKOM, 3TUYECKOM U (prstocopckom
KOHTEKCTax;

— 3HAKOMCTBO C MEXaHU3MOM CO3/laHMsl U TOJJIepXKaHUS OE30MaCHBIX
YCJIOBUW >KU3ZHEAEATENIBHOCTA, B TOM YMCJIE MNPU BO3HUKHOBEHUU UPE3BBIUYAMHBIX
cuUTyaluid B Tporiecce u3ydeHust ¢GOpM OpraHuzaluu TpyJda W OICHKH HX
3¢ PEeKTUBHOCTH, METOJ0B HOPMHUPOBAHUS Tpyaa, GopMm opraHuzanuu 3apaboTHOMN
TIaThl HA MPENPUATHSIX CEPBUCHOTO OOCTY)KUBAaHUS B TPAHCIIOPTHOU cdepe;

— 3HAKOMCTBO OOYYarIIMXCS C METOJaMHU OIpeJeieHUus MOTPeOHOCTH B
TEXHOJIOTMYECKUX HOBAIUAX U WH(DOPMAIIMOHHOM oOecleueHnu B chepe Typusma u
peKpealyu ¢ yueToM TpeOOBaHUM MOTpeOUTEIeH Ha TPAHCIIOPTE;

— 3HAKOMCTBO OOY4YalOIIMXCS C METOJaMH OCYILIECTBICHUS IIOMCKa U
BHEJIPEHUSI TEXHOJOTMYECKUX HOBALIMM U COBPEMEHHBIX MPOTPAMMHBIX IPOJYKTOB B
CEPBHUCHYIO [EITEIBHOCTh OpraHM3allid B MPOLIECCEe OpPraHu3aluud CEPBUCHOTO
oOcnykuBaHus noTpedureseil B cepe TypusMa U pekpealuu ¢ y4eToM TpeOOoBaHUM
notpeduTenel Ha TPaHCIIOPTE;

— 3HAKOMCTBO oOy4arommuxcs C METOIaMU HCIIOJIb30BAHUS
TEXHOJOTUYECKUX HOBAIIM M COBPEMEHHOI'O MPOTrPaMMHOTO OOecleueHus: B
CEpPBUCHOW JIEATENLHOCTH B IMPOIIECCE OPTraHMU3aIlii CEPBUCHOTO OOCTY>KUBAHUS
notpedurenel B chepe TypuMa U peKpealuy ¢ y9eToM TpeOoBaHM moTpeduTenei
Ha TPaHCIOPTE;

— 3HAaKOMCTBO OOYYaromuxcs ¢ METOJaMH OpPraHU3ali OIEHKH KadecTBa
OKa3aHHs YCIyl B CEPBUCE HAa OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUW B
Mpoliecce OpraHu3aIii CEPBUCHOTO OOCTYKUBAHUSA MOTPeOUTENEH Ha TPAHCIIOPTE;

— 3HAKOMCTBO OOydYaloOImUXCA C MeEToJaMu oOecreueHus TpeOyeMoro
Ka4yeCTBAa IMPOLECCOB OKAa3aHHS YCIAYyr B COOTBETCTBHUM C MEXAYHAPOJIHBIMU U
HallMOHAJIbHBIMH CTaHAApPTaMU B MPOLIECCE OPraHU3alUA CEPBUCHOIO OOCTY>KUBaHUS
MOoTpeOuTENe Ha TPAHCTIOPTE;

— 3HAKOMCTBO OOYYaIONIUXCsi ¢ METOJaMU OOECTICUCHHsI OKa3aHUs YCIIyT B
COOTBETCTBUHM C 3asBJICHHBIM Kade€CTBOM B IMPOLECCE OPraHU3alHUh CEPBUCHOIO
oOCy>KMBaHMsI IOTPEOUTENEH HAa TPAHCTIOPTE;

— 3HAKOMCTBO C METOJAMH OCYIIECTBJIEHHS MAPKETUHIOBBIX HCCIIEIOBAHUMN
phIHKA YCIYT, C MOTHBalUEW MOTpeOUTEIEH M KOHKYPEHTOB B cdepe TypusMma u
peKpealuu ¢ y4eToM TpeOOBaHUN MOTpeOUTENe Ha TPAHCIIOPTE, B 3aBUCUMOCTH OT
W3MEHEHUSI KOHBIOHKTYPHl pBIHKA M CIpoca MOoTpeduTened; ¢ MeToJaMHu



IIPOJIBMKEHNS U IIPOJAXKN CEPBUCHOIO MPOAYKTA, B TOM YHUCIE C MOMOIIBIO OH-JaliH
U UHTEpPHET TEXHOJOrMH B cdepe Typu3Ma M pEeKpealuu ¢ y4yeToM TpeOoBaHUM
noTpeduTeNel Ha TPaHCIOPTE, B 3aBUCUMOCTH OT M3MEHEHUS! KOHBIOHKTYPbI pPbIHKA
U crpoca MNoTpeduTeneil; ¢ MexaHu3MoM (OPMUPOBAHUS CHEUUATUIUPOBAHHBIX
KAaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIOyr B cdepe Typu3Ma M peKpealuu c
y4yeToM TpeOoBaHUN MOTpeduTeNeil Ha TpaHCHOpPTE, B 3aBUCHUMOCTH OT M3MEHEHMS
KOHBIOHKTYPBI PbIHKA U CIIPOCa MOTpeOUTENEH;

— 3HAKOMCTBO OOYyYalOIIUXCS C OCHOBHBIMM (DYHKUMSIMHU YIpaBICHUS
CEPBUCHOM JEATENBHOCTHIO;

— 3HAaKOMCTBO OOy4YalOIMXCS C OCHOBHBIMH METOJaMU M IpHUeMaMu
IUIAHUPOBAaHUSA, OPraHU3alld, MOTHUBALMM W  KOOPAMHAIMU  AECATEIbHOCTU
npeanpusTuil (moapaszaesieHuii) chepsl cepBuca WM Jpyrux cdepax, B KOTOPBIX
HEOOXOMMO OCYILECTBIECHUE CEPBUCHON AESTENBHOCTH;

— 3HAKOMCTBO OOY4YalOUIUXCsl ¢ CUCTEMOW KIMEHTCKUX OTHOIIECHUU C y4eTOM
TpeOoBaHU MOTpeOuTENs opraHu3anuii cepbl cepBrca Ha TPaHCIIOPTE B YCIOBUAX
B3aMMOJICHCTBUS C TOTPEOUTENIMH, B TOM YHUCJIE€ HUHTEPHET-TIPOJBUXKEHUS YCIYT,
OpraHu3anuen mpouecca OOCITyXHBaHUS NOTpeOUTENed Ha OCHOBE NPUMEHEHUS
3aKOHOJATENIbHBIX aKTOB U IPABOBBIX HOPM;

— 3HAKOMCTBO OOYyYaroUIMXCs C OCHOBaMH COBEPLICHCTBOBAHMS CHUCTEMBI
KJIMEHTCKMUX OTHOUIEHMH B CEPBUCHOM JEATEIBHOCTHM HAa TPAHCIOpPTE C
UCII0JIb30BAHUEM UHTEPHET-TEXHOJIOTHH;

— 3HAKOMCTBO OOY4YaroOIIMXCSl C OCHOBAMH JI€ATENBHOCTH IO YIPABIICHUIO
IpoeKTaMH B c(epe cepBUca C yU€TOM 3alIPOCOB MOTPEOUTENEN U C CIOIBb30BAaHUEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTH;

— 3HAaKOMCTBO OOYy4YaloIIUXCs € MPaKTUYECKUMH NpPUEMaMU YIIpaBJICHUS
npoektamMu B cdepe OOCITy)KMBaHMs; METOJAAMM  YNpPaBICHUS TYPUCTCKO-
PEKpPEAlMOHHBIMM  IIPOCKTAMH, METOJAMHM  IUIAHUPOBAHUS W MOHMTOPHHT
JESTeIbHOCTH  CEPBUCHOM  KOMIAHMM B  cdepe  TpaHCIOpTa;  OCHOBAMHU
OpPraHU3allMOHHO-YIPABICHUYECKON JESITEIbHOCTH MO OOECHEYEHUI0 pealnu3aluu
TYPUCTCKO-PEKPEALIMOHHBIX MPOEKTOB MPEANPUATHUS CEpBHCa B chepe TPaHCIOPTA;

— 3HAKOMCTBO OOY4YAlOIIMXCS C OCHOBAaMU OPTaHMU3alMOHHOIO OOecHedeHus
IpolLEecca CEpBUCHOTO OOCITYKMBaHUS, TUIAHUPOBAHUE U MOHUTOPUHT JEATEILHOCTH
CEepBUCHOM KOMIAHMM B TpaHCIOPTHOM cdepe u opranuzauuu  chepsl
rOCTENPUMMCTBA  Ha  TPAaHCHOpPTE,  OCHOBAMU  YIPABICHUSA  TYPUCTCKO-
PEKpEallMOHHBIMM ~ NPOEKTaMHU, OpPraHW3allMd W  YOPABICHUHM TPaHCIOPTHOU
UHPPACTPYKTYPOH, B TOM YHCJIE HMYIIECTBOM a’3pONOPTOBOTO KOMILIEKCA;

— 3HAaKOMCTBO OOydYaromuMxcsi C LEJbl0 M 3aJadaMu  JAESTEIbHOCTH
MOAPA3NAEICHUN CEPBUCHOM JEATEIBHOCTH MPEANPUATHS, METOAbl OpPraHUu3aluu
IUJAHUPOBAaHUST W MOHUTOPHMHIA  JECATEIBHOCTH CEPBUCHOM  KOMIIAHMM B
TpaHCIOPTHOM cepe U B chepe TOCTENPUUMCTBA HAa TPAHCIIOPTE.

JlucuuiuinHa ~ «YOpaBlIe€HHE TYPUCTCKO-PEKPEALIMOHHBIMM IPOEKTaMU U
opraHu3auueid  OoOCIy)KMBaHUSA» O00ECHeYMBAeT MOATOTOBKY BBINIYCKHUKAa K
CEPBUCHOMY M OpPraHU3alMOHHO-YIIPaBIECHYECKOMY THITY 3aJad NpoecCuOHAIbHON



NEATENBHOCTH.
2 MecTto nucuumuinisl B ctpykrype OITIOIT BO

JucuuiiiiHaa «YTOpaBlie€HUE TYPHUCTCKO-PEKPEAIMOHHBIMU TMPOEKTaMU U
opraHuzaiuei oOCIyKUBaHU» MPEACTABIACT COOON NMUCIUIUIMHY, OTHOCSIIYIOCS K
O6s3aTenpHOM yactu bioka 1 Jlucuumirael (MOTyIN).

Jlannas ~ jaucruruimHa — Oasupyercs  Ha  pesyibTatax — o0yuyeHws,
c(hOpMUPOBAHHBIX y OOYYAIOUIUXCS MPU OCBOCHUM AUCHUIIIUH. «CepBUCOIOTHUS
(«BBeaenue B nmpodeccuron)», «MHGOPMAIIMOHHO-KOMMYHHUKAITHOHHBIC TEXHOJIOTHU
U TIporpaMMHOe oOecrieueHue mpoecCUOHaIbHON NeaTebHOCTU Y, «MEeHEeIHKMEHT B
cepBuce», «lIpodeccuonanbHas 9STUKa, CTaHIApTU3AIUs, CepTUPUKALUSI U
yOpaBJI€HUE  KAaueCTBOM B  CEPBUCHOM  OOCIYXHBaHUWY»,  «YTpaBIeHUE
OpeANpUsITUSIMHA CEpBUCA Ha  TpaHcmopre», «OpraHuzanus W IUIAaHUPOBAHUE
npolecca OKa3aHus CEPBUCHBIX YCIYT HA TPAHCTIOPTE.

JucuumiiHaa «YTpaBieHHE TYPHUCTCKO-PEKPEAIIMOHHBIMM — MPOEKTaMU |
opraHuzanuerd OOCIYy>KMBaHHs» SIBISETCS OOECIEeUMBAIOIIEH I CIEIYIOIINX
JTUCIUIUIMH OCHOBHOM 00pa30BaTelIbHOM MPOrpaMMbl: «YTIpaBiIeHUE aKTUBAMHU
CEPBUCHBIX NPEANPUITUN HA TPAHCIIOPTE.

JucuuniuHa u3ydaercs B Ha 4 kypce (7 cemecTp).

3 Komnerennuu odyuawouerocsi, popMupyemMblie B pe3yibTaTe OCBOEHHUSA
AUCHUTTHHBI

IIporiecc OCBOEHUS MUCIUILIMHBI «YPABICHUE TYPUCTCKO-PEKPEAIMOHHBIMHU
IPOCKTAaMHU ¥ OpraHu3alne oOCIy)KMBaHHS» HalpaBlIieH Ha (popMHUpOBaHHE
CIEIYIOIMX KOMIETCHIUM:

Kon PesynpraT 0OyueHus: HAMMEHOBAHUE KOMIIETEHIIMN; HHIUKATOPBI
KOMIETEHIIUH KOMIIETEHI[UHU

YK-1 Cnoco0eH OCylIeCTBJSATh NOUCK, KPUTHYECKUI aHAIHU3 H
CHUHTe3 HUHGPOPMALMHU, NMPUMEHATHb CHCTEMHbIH NOAXOX AJI
pellieHUsi MOCTABJIEHHBIX 3a/1a4

M yicr Brnaneer MexaHM3MOM CHCTEMHOTO MOAXOJa ISl PELICHHS
MOCTAaBJIEHHBIX 337124
Cnoco0eHn ompeneasiTb KpPyr 3ajJad B paMKaX NOCTABJIEHHOM

VK-2 neJau M BLIﬁHBaTb ONTHMAJIbHBbIE CHOCOOBI HX pelIeHus,
HCXO0ASA W3 /AelCTBYWINMX MPaBOBBIX HOPM, HMEKIIHXCH
pecypcoB ¥ OTPAHUYCHU I
YMmeer BbIOMpaTh ONTHUMAJBHBIE CIOCOOBI pEHICHHWS 3a7ad B

U1 %yk-2 paMKax MOCTAaBJIEHHOW LIEJIH, UCXOISI U3 JECUCTBYIOIIUX MPABOBBIX
HOPM, UMEIOIIHUXCSl PECYPCOB U OTPAHUYEHUM

YK-3 Cnoco0eH OCymecCTBJIATh CONMAJIBbHOE B3aUMOJEHCTBHE W




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

P€AJIN30BbIBATH CBOI0O POJIb B KOMaHI€

U yks

Bnaneer METOdJaMU OCYHICCTBJICHUA COIIMaJIbHOT'O
B3aUMOJICHCTBUS U pcaiuzanumn CBOCH POJIN B KOMAaHAC

UM %yk3

YmMmeer ONpecACIIAThL U PCAIM30BbIBATL CBOIO POJIb B KOMAaHAC

U Byk3

BH&I{GTB HaBBIKAMH 00€CIICUCHHUS COIIMaJIBHOI'O BBaHMOﬂCﬁCTBHH

YK-4

Cnoco0eH ocymecTBIATh AeJIOBYI0 KOMMYHHKAIMI0O B YCTHOM
U NUCbMEHHON (¢opmMax Ha TOCYAapCTBEHHOM  fI3bIKe
Poccuiickoit @erepaliuu 1 MHOCTPAHHOM(BIX) sI3bIKe(AX)

U yks

Biageer meromamy OCYILIECTBIEHHs JEJIOBOM KOMMYHMKALMU B
YCTHOM M MUCbMEHHOM (hopmax

U1 %4

YMeeT OCyLIECTBIATH JACIOBYH0 KOMMYHHUKALMIO B YCTHOW U
NUCBMEHHOM (opMax Ha TOCyIapCTBEHHOM si3bike Poccuiickoi
denepaunu

U/ Byk-4

Brnageer HaBbIKaMu OCYIIECTBJICHHS JEOBOM KOMMYHHUKAIUU B
YCTHOW M MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3bIKE (aX)

YK-5

Cnoco0eH BOCIIPUHMMATB MEXKKYJbTYPHOE Ppa3HooOpa3ue
o0ImecTBa B COLMAJBHO- HCTOPHYECKOM, JITHYECKOM H
(punocopckomM KOHTEKCTAX

U yis

Bnageer MeTomamMu BOCHIPHATHS MEXKYJIBTYPHOTO pa3sHOOOpa3us
o0mecTBa B CONMAIbHO - HCTOPUYECKOM, OTHYECKOM H
bumocoPpckoM KOHTEKCTAX

U %ys

YMeeT MpUMEHATh 0COOEHHOCTH MEXKYJIbTYPHOTO Pa3HOOOpa3us
o01ecTBa

U35

Brnajgeer HaBBIKaMH pEIICHUsT MPOU3BOACTBCHHBIX KOH(JIMKTOB C
y4eTOM O0COOCHHOCTEH MEKKYJIBbTYPHOTO pasHOOOpa3ust o01ecTBa

YK-8

Cnoco0eH co31aBaTh U MOAAEPKUBATH B MOBCEIHEBHOM KU3HHU
U B NpPo(ecCHOHATIBLHOM JIesITeJIbHOCTH 0e30MmacHble YCJI0BHS
JKU3HENESATEJIbHOCTH VISl COXPaHEeHHMsl NPUPOAHON cpeabl,
o0ecrnevyeHusi yCTOWYHBOr0 pa3BUuTHsl 001eCTBA, B TOM 4YHCJIe
NpH yrpo3e M BO3ZHUKHOBEHMH 4Ype3BbIYAWHBIX CUTyallMid H
BOEHHBIX KOH()JIMKTOB

Uyks

Bnaneer Mmerogamu co3qaHus U OAEPKKU O0€30MaCHBIX YCJIOBHI
KA3HEIEITEIPHOCTH, B TOM YHCJIE€ TIPU BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYaIUN

U1 %yks

YMeer co3maBaTh W TMOAJNEPKHBATH  OE30MACHBIE  YCIIOBHS
KA3HEIEITEIPHOCTH, B TOM YHCJIE€ TIPU BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYallMi HA TPAHCIIOPTE

N 3yks

Bnaneer HaBblkamMu cO37aHUS U MOJJIEPKKHA OE30MACHBIX YCIOBUHN
00cCITy’)KUBaHHSI MACCAKUPOB, B TOM YHUCJIE NPU BO3HUKHOBEHHU
YpE3BbIYANHBIX CUTYaIUN

OIIK-1

Cnocoden NPUMCHATH TEXHOJOI'NICCKHE HOBallun u




Kox

KOMIICTCHIIUHU

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

COBpPeMeHHOe MPOorpaMMHoe odecnevenne B cepe cepBuca

N ok

Onpenensier MOTPEOHOCTh B TEXHOJOTHMYECKUX HOBALMIX U
nH(popMalMoHHOM o0ecreueHnt B chepe cepBuca

N %0mk-1

Ocy1iecTBIsET MOUCK U BHEAPEHHUE TEXHOJOTMYECKUX HOBALMM U
COBPEMEHHBIX  NIPOrpaMMHBIX  IPOAYKTOB B  CEPBUCHYIO
NEATEIIbHOCTh OPraHU3alNU

N 0omk1

3HaeT u YMECT HCIOJIB30BATH TCXHOJIOTMYCCKUEC HOBALIUU H
COBPCMCHHOC nporpaMmMHOC obecrieycHue B CCpBI/ICHOﬁ
ACATCIIBHOCTHU

OIIK-2

Cnoco0eH oCymiecTBJISITh OCHOBHbIe (YHKUMH yIpaBJIeHHUS
CePBHUCHOM 1eSITeJIbHOCTHIO

N1 %0mk-2

Hcnonp3yer OCHOBHBIE METOABI W MPUEMBl IUIAHUPOBAHUSA,
OpraHv3aluy, MOTHUBAllMM W  KOOPAWHALIMM  JIESITEIbHOCTH
npennpustui  (moapaszzaenenuii) chepsl cepBUca WIM JIPYTUX
chepax, B KOTOPBIX HEOOXOAMMO OCYLIECTBIEHUE CEPBHUCHOM
NEATEIbHOCTH

OIIK-3

Cnoco0en obOecneunBaTh TpedyemMoe KayecTBO IPOIECCOB
OKa3aHusli yCJayr B u30paHHoil cdepe npodeccHOHATBbHOI
HAeSITeJIbHOCTH

N1 onk-3

OpTaHI/I3y€T OOCHKY KadCCTBa OKa3aHUA YCJIYyI' B CCPBHCC Ha
OCHOBC KIIMCHTOOPUCHTUPOBAHHBIX TEXHOJIOTUH

N1 %0mk-3

ObecneunBaeT TpebyeMoe KayecTBO MPOILIECCOB OKa3aHUs YCIYT B
COOTBETCTBHM C  MEXIyHapOAHbIMM W  HAI[MOHAJIHHBIMU
CTaHJapTaMu

N1 30nk-3

OOecneunBaeT OKa3aHHE YCIyr' B COOTBCTCTBUHU C 3ajABJICHHBIM
Kady€CTBOM

OIIK-4

Cnocoben OCYIIEeCTBJIATH HCCJIe/IOBAHUE PBHIHKA,
OPraHM30BbIBATh MPOJAKM W MNPOJABUIKEHHE CEPBUCHBIX
NPOAYKTOB

U omkc-4

OcymiecTBisieT MapKETHHIOBbIE HWCCIEIOBAHUS PpPBIHKA YCIYT,
MOTHBAITUIO TOTPEOUTEICH 1 KOHKYPEHTOB

U orik-4

OpraHu3yeT NPOJBMXEHHUE U TMPOJAKU CEPBUCHOTO MPOAYKTA, B
TOM YMCJI€ C TOMOIIBIO OH-JIAWH U UHTEPHET TEXHOJOT UM

N1 30mk-4

dopmupyeT CHenuaTu3upOBaHHBIE KaHAJbl COBITA CEPBUCHBIX
IIPOAYKTOB U YCIIYT

IK-1

CnocobeH k pa3padoTKe M COBEPIIEHCTBOBAHHMIO CHCTEMBI
KJIMEHTCKMX OTHOIICHHMH C Y4eTOM TpeOOBaHUWiIl MOTpeOHuTe I
opraHusanuii cdepsl cepBHca HAa TPaHCHOPTEe B YCJIOBHAX
B3aUMOJCHCTBHUSA C MOTPEOUTEJAMHU, B TOM YHUCJIe UHTEPHET-
NPOABUKEHHUS YCJIYIr, OPraHU3alMU Mpomecca 00Cay:KUBAHUSA
norpeduTe/iedd Ha OCHOBE INPUMEHEHHMs 3aKOHOAATEJIbHbIX




Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPbI
KOMIIETCHIIUN KOMIETEHIIUU

AKTOB U IIPaBOBLIX HOPM

Y4acTByeT B  COBEPIICHCTBOBAHWUM  CUCTEMBI  KJIMEHTCKHUX
N3k OTHOILIEHUA B CEPBUCHOM JEATEIBHOCTH HA TPAHCIOPTE C
VCIOJIb30BAHUEM UHTEPHET-TEXHOJIOT U

Cnoco0eH K OCyLIeCTBJICHUIO JAESATEIbHOCTH MO YNPABJICHHUIO
NnpoekTaMu B cdepe cepBHca ¢ Y4YeTOM 3alpocoB

MK-2 .
HOTpeﬁl/ITeJ'lel/l H C HCIIOJBb30BaAaHUEM
KIMCHTOOPHCHTHPOBAHHBIX TEXHOJOTuM
) I[l BJ'IaI[eGT TCOPCTUUCCKNMU 3HaHUAMU 151 MPAKTUICCKUMU
[K-2

nIpreMaMu YIpaBJIeHUsl TPOeKTaMu B cepe 00CTyKUBAHMS

[IpuMeHsieT METOnBl YIPABICHUS TYPUCTCKO-PEKPEAMOHHBIMU
U1 %2 IPOEKTaMH, METO/IbI TUIAHUPOBAHUS U MOHUTOPHUHT JI€SITENBHOCTH
CEPBHUCHOM KOMITAHUH B chepe TpaHCIopTa

YyacTByeT B OpraHM3allMOHHO- YIIPABJICHYECKOHN JEATEIbHOCTH 110
N2 00eCTIeYeHUIO peaiu3aliui TYPUCTCKO-PEKPEallMOHHBIX MPOCKTOB
IpEeANpPUATHS cepBHca B chepe TpaHCIIOpTa

Cnoco0eH oOCymecTBJIAATH OPraHU3ANMOHHOE oO0eclevYeHue
npouecca CepBHCHOr0 O00CHY:KHUBAaHHS, IUIAHUPOBAHUE H
MOHUTOPHMHI  [eATeJIbHOCTH  CEPBHCHON  KOMIIAHMH B
TPAHCHOPTHOM cdepe U OpraHu3anuu chepobl rocTenpuUMCTBA
HA TpaHCIOpPTe, NPUHUMATh pelieHHss 00 yHpaBJIeHUH
TYPUCTCKO-PEKPEAMOHHBIMM TPOEKTAMH, OPraHU3aAlMU M
yHpaBJeHUH TPAHCHOPTHON MHPPACTPYKTYpOil, B TOM YHCJE
HMYIIECTBOM 23PONOPTOBOr0 KOMILIEKCA

I1K-4

@opMupyeT Hedb W 3aJa4d  JEATEIbHOCTH MOApPa3AECICHUN
CEpPBUCHOM JEATEIBHOCTH MPEANPHUATHS, BIAJACET METOJaMuU
OpraHu3alMyd IUIAHUPOBAHUST YW MOHUTOPUHIA JACATEIBHOCTH
CEpPBUCHOW KOMITAHMHM B TpaHCIOPTHOW cdepe u B cdepe
FOCTENIPUUMCTBA  Ha  TPAHCIOPTE,  OPraHM30BBIBAET  HUX
BBITIOJTHCHHE

U k-4

Ilnanupyembie pe3yabTaThl H3yYeHUS JUCHUINTIHUHBI:

3HaTh:

— MEXaHW3M CHCTEMHOTO MOX0/Ia JJIsl PEIICHUS TIOCTABIEHHBIX 3a1a4 B cdepe
cepsuca Ha Tpancnopre (M1%yk-1);

— MEXaHHU3M BbBIOOpa ONTUMAbHBIX CHOCOOOB pEIICHHS 3aJad B paMKax
MOCTaBJICHHOW 1I€JI, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pecypcoB U orpaHnuueHuii B cepe ceppuca Ha tpancnopte (M]1%yk-);

— METOJbl OCYUIECTBIEHHUS COLMAIBHOTO B3aUMOJECUCTBUS W peaIu3aiuu
CBOEH poinu B KOMaHJie B cdepe Typu3Ma U pEeKpealuu C y4eToM TpeOoBaHUM



norpebureneii na Tpancnopte (U1 yk.s); MeTombl onpeneneHus u peanus3aluy CBOEH
poJii B KOMaHJie B chepe Typu3Ma U peKpealuu ¢ y4eToM TpeOoBaHUM MOTpeduTeneit
na tpancnopre (M%yk-3); MeXaHU3M 00eCHEeUEH s COLMAIBHOTO B3aUMOICHCTBHS B
chepe TypusMa U peKpeanuu ¢ yuyeToM TpeOoBaHUI moTpeduTeneld Ha TPaHCIOPTE
M1 Pyx-3);

— METOJIbl OCYIIECTBIEHUS JEJIOBOM KOMMYHUKAIMU B YCTHOU U NMHUCBMEHHOU
dopmax B chepe TypusMa U peKpeallud C y4eToM TpeOoBaHU moTpeOuTeneid Ha
tpancnopre (U]Ilyk4); MexaHmsM ocCylIecTBIEHHs JAENOBOH KOMMYHHKALMU B
YCTHOW U MUCbMEHHON (popmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B chepe Typu3Ma U peKpealuu ¢ yueToM TpeOoBaHUI moTpeduTeei Ha TpaHCIIOPTe
(U%yk-4); MEXaHHM3M OCYILECTBIECHMS JIEOBOM KOMMYHMKALlUM B YCTHOH WU
NUCbMEHHON (opmax Ha HHOCTpaHHOM (bIX) s3bIke (ax) B cdepe TypusmMa u
peKpearnuy ¢ ydeToM TpebosaHuii norpebureneii Ha Tpancnopte (M13yx.4);

— METOJIbl BOCHPHATHUS MEXKYJIbTYPHOTO pa3HOOOpa3us oOImecTBa B
COITMAIBHO - HWCTOPUYECKOM, JTUYECKOM U (UIOCOPCKOM KOHTEKCTax B cdepe
TypHu3Ma M peKpealy ¢ ydeToM TpeboBaHuii notpeduteneil Ha Tpancnopre (M11yk-
5); MEXaHHU3M IPUMEHEHHUS 0COOCHHOCTEH MEKKYIBTYPHOI'O pa3HOOOpa3us o0IecTBa
B cpepe Typu3Ma U peKpealuu B MPoIecce OpraHru3aliuu CEPBUCHOTO 00CTYKUBAHUS
noTpeOuTeneld Ha TPAHCIOPTE, B TOM 4YHCIEe B cdepe BO3AYIIHOTO TpaHCIOpTa
(U1%yx-5); cocoObl pelIeHns NPOM3BOACTBEHHBIX KOH(IUKTOB B cepe Typu3Ma U
pEKpeanuu ¢ y4eToM OCOOEHHOCTEW MEXKYJIbTYpHOTO pa3sHooOpa3us oOIlecTBa B
nponecce obcmyxupanus Ha Tpancnopte (U 3yi.s);

—  METOJbl co37aHus u MOJIJIEPIKKH 0e30macHbIX yCIIOBUM
KU3ZHEJEATEILHOCTH, B TOM YHCJI€ NPU BOSHUKHOBEHUU YPE3BBIYAMHBIX CUTYAllUN B
chepe TypusMa U peKpealnuu B MPOIECCe OPraHu3alii CEPBUCHOTO OOCITY>KHMBaHUS
norpebuTeneld Ha TpPaHCIOPTE, B TOM 4Hcie B cdepe BO3AYIIHOTO TPAHCIIOPTA
(M0 yics); METOABI  CO3JaHMsI M MOAACPKKH  O€30macHBIX  YCIIOBHUI
KU3ZHEJEATEILHOCTH, B TOM YHCJI€ NMPU BOSHUKHOBEHUU YPE3BBIYAMHBIX CUTYAllUN B
chepe TypusMa U peKpealdd ¢ yuyeToM TpeOoBaHUN MOTpeOUTENIe Ha TPaHCIIOPTE
(U%yks); MeXaHM3M  CO3JaHMi M TOJJEPKKH  O€30IacHBIX  YCIOBHIA
KU3ZHEACATEIbHOCTH, B TOM YHUCJIE NPU BOSHUKHOBEHUU UYPE3BBIUYAMHBIX CUTYyallUi B
chepe TypusMa M peKpeald ¢ ydyeToM TpeOoBaHUMN MOTpeOUTENIe Ha TPaHCIIOPTE
(U 3yk-s);

— METOJABl OMNpeAeNieHNus TOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIUSAX U
nH(OpPMAITMOHHOM o0OecrnieueHnr B cdepe cepBuca B MPOIECCe OpraHu3alluud U
IJIAHUPOBAHUS IESITEIbHOCTH MPENNPUATHSL CepBUCca B cepe Typu3Ma U peKpealnu
c yueroM TpeboBanuii mnortpebureneii Ha Ttpancnopre (Md'onk-1); MeTombl
OCYILIECTBIICHHUS] TTOMCKA M BHEJAPEHUS TEXHOJOTMYECKUX HOBALMM M COBPEMEHHBIX
MPOrpaMMHBIX NPOJYKTOB B CEPBUCHYIO JEATEIIBHOCTh OPraHU3alMK JIESITEbHOCTH
Ha TpEeANpUsITUU cepBUca B cepe TypusMa M pEKpealru ¢ y4eToM TpeOOBaHUM
notpebureneit Ha TpancnopTe (M/1%omk-1); METOABI HCIIOIb30BAHUS TEXHOIOIMYECKUX
HOBAallM U COBPEMEHHOI'0 MPOrPAMMHOI0 O00ECIEUEHHs] B CEPBUCHOU JIESITEIIbHOCTH



B IIpOLIECCE OpraHU3aluu AeATENbHOCTH Ha MPEANPUSTUU CepBHca B chepe Typuzma
Y PEKpealuy ¢ y4eToM TpedoBanuii norpebureneii Ha tpancrnopre (M1 3omx-1);

— OCHOBHBIE METOJIbl U MPUEMbI MJIAaHUPOBAHUS, OpPraHU3alMKM, MOTHUBAIIUU U
KOOpJMHALMU JAESITeNbHOCTH Npeanpusatuid (moapasneneHuil) chepsl cepBuca B
Typu3Me€ M peKpeauud WIM B Jpyrux cdepax, B KOTOPbIX HEOOXOAUMO
OCyLIeCTBIIEHUE cepBUCHOM nesarensHoctd (U1 %0mk-2);

— METOJbl OpraHU3allud OIIEHKM KayecTBa OKa3aHWs YCIYr B CEpBUCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMH B TMpoLEcce OpraHu3aluu
NeSTENbHOCTH Ha MPEINpPUSATUU cepBHUca B cepe TypusMa U peKpeanuu ¢ y4eToM
TpeGoBanmii motpebuTencii Ha Tpancnopre (MI'omnks); MeTomsl obecreueHus
TpeOyeMoro KauecTBa IPOLECCOB  OKa3aHUs yCIyr B  COOTBETCTBUM  C
MEXJIYHAPOJHBIMU W HAllMOHAIBHBIMU CTaHAAPTAMU B TMPOLECCE OpraHU3alMH U
IUTAHUPOBAHUSA JEATEILHOCTU MPEANPUATHS cepBHca B cpepe Typu3Ma U peKpealuuu
c yderoM TpeGoBaHmii motpebuTeneii Ha Tpancnopre (M%0mk-3); METOMBI
oOecrieueHus: OKa3aHusl YCIYT B COOTBETCTBHUHU C 3asIBJICHHBIM Ka4€CTBOM B MPOIECCE
OpraHu3alliyd JESITeIbHOCTH Ha TMpEeANpUATHd cepBuca B cdepe TypusmMa u
peKpearuy ¢ ydeToM TpebosaHuii norpedureneii Ha Tpancnopte (M1omk-3);

— METOJbl OCYIIECTBICHUS MAapKETHUHTOBBIX HCCIEAOBAHUI pPBIHKA YCIYT,
MOTHBAIUU MOTPEOUTENEH U KOHKYPEHTOB B cpepe Typu3Ma U peKpealuu ¢ y4eToM
TpeOoBaHUN mMOTpeOUTEeNed Ha TpaHCHOPTE, B 3aBUCHUMOCTH OT W3MEHEHUs
KOHBIOHKTYPHI PhIHKa U cripoca notpedureneii (M1 omk-4); METOIBI NPOIBUKEHHUS 1
IPOJIa’)kh CEPBUCHOrO MPOAYKTa, B TOM YHCIE C NOMOIIbI) OH-JANH W UHTEPHET
TEXHOJIOTUH B cpepe Typu3Ma U peKkpealuu ¢ yueToM TpeboBaHH moTpeduTeneit Ha
TPaHCIIOPTE, B 3aBUCUMOCTM OT H3MEHEHUS KOHBIOHKTYpPbl pBIHKa M CIpoca
norpebureneil  (M%omk4); MeXaHM3M (QOPMHUPOBAHMS  CHELUATU3MPOBAHHBIX
KaHaJoB COBITA CEPBUCHBIX MPOIYKTOB M YCIYr B cepe TypusmMa U peKpearuu C
y4eToM TpeOoBaHUN MOTpeOuTENe Ha TPaHCIOPTE, B 3aBUCHUMOCTU OT M3MEHEHUS
KOHBIOHKTYpBI pbIHKa U cripoca norpedureneit (M13omk-4);

— OCHOBBI COBEPIICHCTBOBAHMUU CHUCTEMBl KJIMEHTCKUX OTHOIICHUH B
CEpBUCHOM JAEATENbHOCTH Ha TpaHCIOpTe B cdepe TypuU3Ma M peKpeanuu ¢
HCIIOJIb30BaHKMeM HHTepHeT-TexHonorui (U] 3mx.1);

— MPAKTUYECKUE TIPUEMBI YIIPABJICHHS MPOEeKTaMH B chepe oOcTyKuBaHHs Ha
Tpancnopre B chepe Typusma u pekpeamun (MI'nk-2); MeTomsl ympaBneHus
TYPUCTCKO-PEKPEALUOHHBIMA TMPOEKTAMH, METOJbl IUIAHUPOBAHUA W MOHUTOPHUHT
JESITETPHOCTH CEPBUCHON KOMIIAaHUU B c(pepe TpaHCIOpTa B TypU3ME U PEKpealiu B
3aBUCUMOCTH OT MEXaHHM3Ma IUIAaHUPOBAHUSA IPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATEeNIbHOCTU MPEINPUATHI CepBUCA HA TPAHCIIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI
pelika u  copoca norpeourteneit (M %mk-2); OCHOBHI  OpraHU3allMOHHO-
YIPaBICHUYECKON JIEATEIBHOCTH MO OOECMEYEeHHI0 pealu3alud  TYpUCTCKO-
PEKpEalMOHHBIX TPOEKTOB TMpeAnpusTHs cepBuca B cdepe TpaHcmopra B
3aBUCHUMOCTH OT MEXaHHM3Ma IUIAaHUPOBAHUSA MPOU3BOJCTBEHHO-XO35UCTBEHHOMN
NEATENIbHOCTU MPEINPUATHI CepBUCA HA TPAHCIOPTE, OT U3MEHEHUSI KOHBIOHKTYPHI
pelHKa u crpoca norpeduteneit (U 3nk-2);
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— MeTolbl (opMHUpOBaHUS IIeJell U 3aJad AESATEILHOCTH MOJpa3/iesICHHI
CEpPBUCHON JEATENBHOCTA MNPEANPUATHS, METOJAbl OPraHU3alMy I[UIAHUPOBAHUS U
MOHUTOpPUHTA JIESITEILHOCTH CEPBUCHOM KOMIIAHUM B TPAHCIOPTHOU cdepe, B chepe
Typu3Ma M pekpeanuu U B cdepe TOCTENPUUMCTBA HAa TPAHCIOPTE, MEXaHU3M
OpraHu3alMi WX BBIIIOJHEHUS B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS
MPOU3BOJCTBEHHO-XO3AMCTBEHHOM  JEATEIIbBHOCTH  NPENINPUATHM  CEepBUCA  Ha
TPaHCHOPTE, OT U3MEHEHHs] KOHBIOHKTYPBI PhIHKA U crpoca notpeduteneit (U1 k.4);

YMeTs:

— MNPUMEHSITh MEXaHU3M CHUCTEMHOIO MOAXO0Ja JJIs PEHICHUS] MOCTABICHHBIX
3anau B cepe cepsuca Ha Tpancnopre (U1%yk-1);

— MPUMEHSITh MEXaHHU3M BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIICHHS 3a7a4 B
paMKax TIOCTaBJICHHOW LEJIH, HCXOAd W3 JCHCTBYIOUIMX IPABOBBIX HOPM,
MMEIOIMXCS PECYPCOB U OrpaHMueHuil B cepe cepsuca Ha Tpancnopre (U1 %yi2);

— TPUMEHSATh METOJAbl OCYIIECTBICHUS COLMAIBHOTO B3aMMOJICUCTBUS U
peanu3anuu CBOEM pPOJIM B KOMaHJe B cepe TypusMa U PEKpealuu ¢ Y4eToM
TpeGoBanmii TmoTpeOuTencii Ha Tpancmopre (U[Ilyks); NpEMEHATH MeETOMBI
OTIpEJICNICHHS U pean3alliy CBOEH poJid B KOMaHJE B cepe Typu3Ma U peKpeaiuu ¢
yueToM TpebGoBaHuii norpedureneii Ha tpancrnopre (MJ1%yk-3); NPUMEHATh MEXaHU3M
oOecrieueHUs] COIMAIBHOTO B3aMMOJICUCTBUS B cdepe Typu3sMa U peKpearuu ¢
yueToM TpeboBaHuii motpebureneil Ha Tpancnopre (M13yk-3);

— IPUMEHATh METOJAbl OCYIIECTBIEHHUS [1€I0BOM KOMMYHHMKAIIMUM B YCTHOU M
nuchMeHHOM ¢dopmax B cdepe TypusmMa U peKpealud C Y4eToM TpeOoBaHUM
notpeduteneii Ha Tpancnopre (Ulyi4); NpUMEHATH MEXaHM3M OCYLIECTBICHHMS
JIEJIOBOM KOMMYHHMKAIlMA B YCTHOM M MHUCbMEHHOW (hopMax Ha rocylapCTBEHHOM
s3bike Poccmiickoit @enepariuu B cepe Typu3Ma B peKpearuu ¢ yaeToM TpeboBaHu
norpebureneil Ha Ttpancrnopte (M%yk4); NPUMEHATh MEXAHH3M OCYIIECTBICHHS
JIEJIOBOM KOMMYHHUKAIIMA B YCTHOM M MUCBMEHHOM (opMax Ha MHOCTPAHHOM (BIX)
s3bIke (ax) B chepe TypusMma M peKpearuu ¢ y9eToM TpeOoBaHMI moTpeOuTtenel Ha
tpancnopte (U yk-4);

— TPUMEHSATh METOABl  BOCIPHUATHUS  MEXKKYIbTYPHOTO  pa3sHOOOpa3ms
0O0IIeCTBa B COIMAIBHO - HCTOPHUECKOM, STUYECKOM M (PMI0COPCKOM KOHTEKCTaX B
chepe TypusMa M peKpeald ¢ ydyeToM TpeOoBaHUMN MOTpeOUTENIe Ha TPaHCIIOPTE
(U'yks); IPUMEHATh MEXaHU3M IPHMEHEHHS OCOOEHHOCTEH MEKKYJILTYPHOIO
pa3zHooOpasust ob1mecTBa B chepe TypusMa U PEeKpearryi B MPOIECcCe OpraHU3aINH
CEpPBUCHOTO OOCITY)XMBaHUSI TOTPEOUTENe HA TPAaHCIOPTE, B TOM dYHCIE B cdepe
BosaymHoro  Tpancnopra  (M[I%yks); OPUMEHSATh  CIOCOOBI  peleHus
MPOU3BOJICTBEHHBIX KOH(JIMKTOB B cdepe TypusMa W peKpealdd ¢ Y4eTOM
OCOOCHHOCTEH  MEXKYJIbTYPHOTO  pa3HooOpaswsi  oOIecTBa B IIporecce
obcimyxusanus Ha Tpancnopte (M13yk.s);

— TMPUMEHSTh METOJbl CO3JaHUA M TMOJJEPKKUH O€30MaCHBIX YCIOBHUH
KU3HEJEITENbHOCTH, B TOM YHCJIE TPU BO3HHUKHOBEHUH YPE3BBIYANHBIX CUTyallHi B
chepe TypusMma U peKpeanuu B MPOIECCe OPraHU3alMU CEPBUCHOTO OOCTY>KMBaHUS
notpeduTesiel Ha TpaHCHOpPTE, B TOM 4YHUCJIE B cdepe BO3AYIIHOIO TPAHCIOPTA

11



(U'yks); TpPUMEHATH METOABI CO3MAaHMS M MOANEPKKH OE30MACHBIX YCIOBHIA
KU3ZHEACATEILHOCTH, B TOM YHUCJIE NP BOSHUKHOBEHUU UYPE3BBIUAMHBIX CUTYallUd B
chepe TypusMma U peKpealuu ¢ y4eToM TpeOoBaHUM MOTpeOuTesiei Ha TPaHCIOPTE
(U0%yk-s); MPUMEHATH MEXAaHM3M CO3JAHUS M HOINEPKKH OE30NACHBIX YCIOBHIA
KU3ZHEACATEILHOCTH, B TOM YHUCJIE TIPHU BOSHUKHOBEHUHU UPE3BBIYAMHBIX CUTYallUd B
chepe TypusMa U peKpealdud ¢ y4eToM TpeOoBaHUM MOTpeOUTeNie Ha TPaHCIIOPTE
(M Pyks);

— TPUMEHATh METOJbl OMNPENCNICHUs] TOTPEOHOCTU B TEXHOJOTUUYECKUX
HOBalMsIX M MHPOPMAIIMOHHOM obOecrieueHUd B cdepe cepBuca B Ipoliecce
OpraHM3ali W IJIAHUPOBAHUS JICSITEIHLHOCTH TMPEANpUsTUs cepBuca B cdepe
TypH3Ma U PEKPEeally ¢ y4eToM TpeboBanuii norpeduteneii na rpancnopre (M1 omk-
1); TPUMEHSITh METOJbl OCYIIECTBJICHUS TOUCKA M BHEAPEHUS TEXHOJOTHYECKUX
HOBAIlU M COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO JEATEIHLHOCTH
OpraHu3aluy JACSATEILHOCTH Ha TMPEANpPUITHU cepBuUca B cdepe Typusma H
pekpeanuu ¢ ydeToM TpeboBaHuii morpebuteneii Ha Tpancnopte (MI%omk-1);
NPUMEHATh METOJbl HMCIOJb30BaHUS TEXHOJOTUUECKUX HOBAIMA M COBPEMEHHOIO
IPOrpaMMHOT0 00ECIIeYeHUs B CEPBUCHOM JCSATEILHOCTH B IMPOIIECCE OpraHU3aIluu
NEATeIbHOCTH Ha TIPEANPUSATHN CEepBHUCA B cepe TypusMa M peKpealuud C yu4eToM
TpeGoBaHuii norpedureneii Ha Tpancnopre (M1%omk-1);

— IMPUMEHATh OCHOBHBIE METOJABI M IMPUEMbl IUIAHUPOBAHUS, OPraHU3alNH,
MOTHBAIIUU U KOOPJMHALMU JEATEIbHOCTH MPEanpHUsaTHil (moapa3aenenuii) chepbl
cepBHCa B TypuU3ME M PEKpealru WId B APYrux cdepax, B KOTOPHIX HEOOXOIAUMO
ocylIecTBIIEHHE cepBHCHOM nearensHoctd (M %omk-2);

— MPUMEHATh METOJbl OPraHM3alUMd OLICHKH KayecTBa OKa3aHUS YCIYr B
CEpBUCE HA OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTMH B  IpoOLEcce
OpraHu3alliy JESITeJIbHOCTH Ha TPEANpUsiTAU cepBuca B cdepe Typusma u
pekpeanuu ¢ ydetoM TpeboBaHuii norpeduteneii Ha Tpancrnopre (MIomnks);
NPUMEHSTh METObI 0OecTieueHrus TpeOyeMoro KauecTBa MpolecCcoB OKa3aHUsl YCIYT
B COOTBETCTBUU C MEXIAYHAPOAHBIMU M HAIIMOHAIBHBIMU CTAaHIAPTaMH B MpoOLECCEe
OpraHu3allid ¥ ITUTAHUPOBAHUS JACATENBHOCTH TMPEANpHUsITHS cepBuca B cdepe
Typu3Ma U peKpealuy ¢ ydeToM TpeboBanuil moTpebureneii Ha Tpancrnopre (U1 %onk-
3); IPUMEHITh METO/Ibl 00CCTICUCHHSI OKA3aHUS YCIYT B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM B IMPOIECCE OpraHU3aluU ACSITEIbHOCTH HAa MPEANPUSTAU CEpPBUCA B
chepe TypusMa M peKpealuu ¢ y4eToM TpeOoBaHUM moTpeduTeneil Ha TpaHCIOpPTE
(U] Ponk-3);

— MPUMEHSTh METOJbI OCYIIECTBICHUSI MAPKETUHIOBBIX MCCIEIOBAHUN PBIHKA
YCIIyT, MOTHUBAIIMHM TOTPEOUTENIC M KOHKYPEHTOB B cpepe TypHu3Ma M PEKPEaIu C
ydueToM TpeOOBaHUIl MOTpeOuTeNneld Ha TPAHCIOPTE, B 3aBUCMMOCTH OT U3MEHEHUS
KOHBIOHKTYpBI pblHKa M cnpoca mortpeoureneii (U/1lonk.4); NpUMEHSATH METOIBI
MPOJABUKEHHUS U MIPOJAXK CEPBUCHOIO MPOAYKTA, B TOM YHUCJE C MOMOIIbIO OH-JalH
U MHTEPHET TEXHOJOTWil B cdepe TypusMa U pPEeKpealud C y4eToM TpeOOBaHUM
noTpeduTeneil Ha TPaHCIOPTE, B 3aBUCUMOCTU OT U3MEHEHUS KOHBIOHKTYPBI PhIHKA
u crpoca mnortpeduteneil (U%0rk-4); NPUMEHSATh MEXaHU3M (POPMHUPOBAHUS
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CIICLUAJIM3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYr B cdepe
Typu3Ma MU pEeKpealu C ydyeToM TpeOoBaHUU MOTpeOuTeNell Ha TpaHCHOpPTE, B
3aBUCHMOCTH OT U3MEHEHMs] KOHBIOHKTYPBI PhIHKA U crpoca notpebureneit (M1%onk-
1),

— IPUMEHATH OCHOBBI COBEPIIICHCTBOBAHUU CHUCTEMbl KIIMEHTCKUX OTHOILICHUI
B CEPBUCHON JEATEIBHOCTH Ha TpaHcHopTe B cdepe TypusMa M peKpealuu C
MCIOIb30BaHneM HHTepHET-TexHonoruit (U3 mk-1);

— TPUMEHATHh MPAKTUYECKUE TPHUEMBbI YIpaBleHUs MpoekTamMu B cdepe
00CITy’KMBaHUs HAa TpaHcHopTe B cepe Typusma u pekpeanun (U1 mi.2); IpUMeHATE
METOAbl  YNPABJICHUS  TYPUCTCKO-PEKPEAMOHHBIMU  TPOCKTAMH,  METOJIbI
IJIAHUPOBAHUS W MOHUTOPUHT JIEATEIIbHOCTH CEPBHUCHOW KOMIaHuM B cdepe
TpaHCIIOPTa B TypU3ME€ U peKpealuy B 3aBUCHUMOCTH OT MEXaHU3Ma IJIAaHUPOBAHMS
IPOU3BOJICTBEHHO-XO3SIICTBEHHOW  JICATENIbBHOCTH  TPEANpPUITUNH  cepBUCa Ha
TpaHCHOPTE, OT U3MEHEHHs KOHBIOHKTYPHI PhIHKA U crpoca notpebureneit (M1 %mi-2);
NPUMEHATh  OCHOBBI ~ OPraHU3AIMOHHO-YIPABICHYECKOW  JIEATEIIBHOCTH  TIO
00€CTICUCHUIO pean3allui TYPUCTCKO-PEKPEAIMOHHBIX IMPOCKTOB MPEANPUSTUS
cepBuca B cdepe TpaHCIOpTa B 3aBUCHUMOCTH OT MEXaHHU3Ma ILJIAHUPOBAHMUS
IPOU3BOJICTBEHHO-XO3SIICTBEHHON  JIEATCIBHOCTH  TPEANpPHUATHNA  CepBUCa Ha
TpaHCHOPTE, OT U3MEHEHUs] KOHBIOHKTYPBI phIHKA U cripoca notpeduteneit (M) 3mk-2);

— TMPUMEHATh MeToAbl (OpPMHUpPOBaHUS I1eJel W 3a7a4 JAESATeNbHOCTH
NOApAa3ACICHUN CEPBUCHON JEATEIbHOCTH MPEANPUATUS, METOAbl OpraHU3aluu
IUIAHUPOBAaHUA W MOHUTOPHUHIa  JAESATEIbHOCTH CEPBUCHOM  KOMIIAHMH B
TPaHCTIIOPTHOM cdepe, B chepe Typu3Ma u peKkpeanuu 1 B cepe ToCTenpUUMCTBA Ha
TPaHCIIOPTE, MEXaHU3M OpPraHW3allMU UX BHIIIOJIHEHUS B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS  MTPOU3BOJICTBEHHO-XO3SMCTBEHHON  JEATEIbHOCTA  MPEANPUATHI
cepBUCa Ha TpPaAHCIOPTE, OT W3MEHEHUS KOHBIOHKTYpPBl pBIHKAa M CIpoca
norpe6ureneit (M mx-4);

Bnanerts:

— CIIOCOOHOCTBIO MPUMEHSATH MEXaHU3M CHCTEMHOTO MOAXOAa JJIA pPelIeHUs
IOCTaBIEHHBIX 3371a4 B cepe ceppuca Ha Tpancnopre (U1 %yk1);

— CIOCOOHOCTBIO TPHUMEHSITh MEXaHHU3M BBIOOpA ONTHMAIBHBIX CIIOCOOOB
peuieHns 3aa4d B paMKax MOCTaBICHHOMN €U, UCXOs U3 JCHCTBYIOIINUX MPaBOBBIX
HOPM, HUMEIOIUXCS PECYpCOB W OTpaHWYeHUl B cdepe cepBrca Ha TpPaHCIOPTE
(U1Pyk-2);

—  CIOCOOHOCTBIO TMPHUMEHSATH METOJbl  OCYIIECTBICHHS  COIIHMAIBHOTO
B3aMMOJICUCTBUS W pealu3allid CBOCH poiM B KOMaHIe B cdepe TypusMa u
pekpeanuu ¢ yderoM TpeboBamuii mortpebureneii Ha Tpancnopre (U[1lyks);
CIIOCOOHOCTBIO TMPUMEHSITh METOJbl OMNPEACNICHUS] W peaju3aly CBOEH poJu B
KOMaHJie B cepe Typu3Ma M peKpealnuu ¢ y4eToM TpeOOBaHM MOTpeOuTeNel Ha
tpancriopre  (UJ]%yk.3); CIOCOOHOCTBIO IIPUMEHSATh MEXaHM3M  OOECIHeueHHs
COI[MAILHOTO B3aUMOJICHCTBUA B cpepe Typu3Ma U peKpealnu ¢ y4eToM TpeOOBaHUM
norpe6uteneii Ha Tpancrnopre (M1 3yk.3);

— CIIOCOOHOCTBIO METOJIbI OCYILECTBICHUS J1€I0BOM KOMMYHHMKAIIMM B YCTHOMU
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U nucbMeHHOM (opmax B cdepe Typu3Ma U peKpealud C y4eToM TpeOoBaHUM
notpebureneii Ha Ttpancmnopre (M'yk4); CHOCOOHOCTBIO TPUMEHATH MEXAHHU3M
OCYIIECTBJICHHS J1€I0BOM KOMMYHHMKAlMM B YCTHOW M NUCBMEHHOM (opmax Ha
rocy/1apcTBEHHOM sA3bIke Poccuiickoit @enepaunu B chepe TypusmMa U peKpearyu C
yueToM TpeboBanumii morpebuteneii Ha Ttpancnopre (MJI%yk.4); CHOCOGHOCTBIO
NPUMEHSATh MEXaHU3M OCYILECTBJICHUS JI€IOBOM KOMMYHHMKAlMd B YCTHOW U
MUCbMEHHON ¢dopMax Ha HHOCTpaHHOM (BIX) sI3bIke (ax) B cdepe Typusma Hu
peKpearuy ¢ ydeToM TpeboBaHuii norpedureneii Ha Tpancnopte (M13yx.4);

— HaBBIKAMM  MPUMEHEHUS]  METOJOB  BOCHPHUSTHS  MEXKYJIbTYPHOIO
pa3zHooOpa3us 00111ecTBa B COLUATIBHO - UCTOPUYECKOM, STUYECKOM U (PUI0CO(CKOM
KOHTEKCTax B cepe Typu3Ma U peKkpeanuu ¢ yuyeToM TpeOOoBaHUU MmoTpeOuTeneil Ha
tpanciopre  (UJlyk.s); HaBBIKAMH TpPUMEHEHUS  MEXaHW3Ma  IPUMEHEHHS
0COOEHHOCTEW MEXKKYJIbTYpPHOIO pa3HooOpa3us oOumiectBa B chepe Typusma Hu
peKpeanuu B IpoLecce OpraHu3aluy CEpBUCHOIO OOCIYKMBaHUs MOTpeOuUTeNei Ha
TpPaHCIIOPTE, B TOM 4HCIe B cdepe BosaymHoro Tpancrnopra (U1%yk.s); HaBbIKaMK
NPUMEHEHHS] CIIOCOOO0B PEIIeHHs MPOU3BOICTBEHHBIX KOH(DIMKTOB B chepe Typuzma
U peKpealy ¢ y4eToM OCOOEHHOCTEH MEXKYJIbTYpPHOIO pa3sHOoOpa3usi o0IiecTBa B
npouecce oocnykuanus Ha Tpancnopte (U 3vk-s);

— HaBbIKAMM MPUMEHEHHUS METOJOB CO3JaHUS M TMOAAEPKKUA Oe30MacHbIX
YCIOBUN KU3HENEATENbHOCTH, B TOM YMCIIe NMPU BO3HUKHOBEHUU YpPE3BbIUAMHBIX
cuTyaluii B cepe Typu3Ma U pPEKpealnr B MPOIECCe OpraHU3alllud CEPBUCHOTO
oOCIy>KMBaHMsI TIOTpEOUTENIel HAa TPAHCIIOPTE, B TOM 4HUCie B chepe BO3IYIIHOTO
tpancnopra (U'yk.s); HaBbIKAMHM NIPUMEHEHMS METONOB CO3JAaHMS U IIOAJEPKKH
0e30MacHbIX YCIOBUN KU3ZHENEATETbHOCTH, B TOM 4YHCJIE€ TPU BO3HUKHOBEHUU
Ype3BBIYaliHBIX CUTyalluid B cdepe TypusMmMa W pekpeannu ¢ y4eToM TpeOoBaHUI
norpebuteneit Ha Tpancrnopre (M/l%yk.s); HaBBIKAMHM IIPUMEHEHHS MEXaHU3Ma
CO3aHMs U TIOJIJICPIKKU O€30MacHBIX YCIOBUM KU3HEIEITEbHOCTH, B TOM YUCIIE TIPH
BO3HUKHOBEHUH YPE3BBIYAWHBIX CUTYyaIlMil B cepe Typu3Ma U peKpeari ¢ y4eToM
TpeGoBaHuii norpedureneii Ha Tpancrnopre (M 3yis);

— CIIOCOOHOCTHIO TNPUMEHSATh METOABl OINpEAENeHUs] TMOTpPeOHOCTH B
TEXHOJIOTMYCCKUX HOBAIUAX M WH(pOpMaMOHHOM oOecrieueHun B cepe cepBHUCa B
MpPOLIECCE OpPTraHU3alli W IUIAHUPOBAHUS JIESITENIBHOCTH NPEANPUITUS CEpBHCA B
chepe TypusMa U peKpealuu ¢ y4eToM TpeOOBaHUM MOTpeOuTeNlell Ha TPaHCIOPTE
(UO'omnk-1); CHOCOGHOCTBIO NPUMEHATH METOABI  OCYLIECTBICHHS IOMCKA U
BHEJIPEHUSI TEXHOJIOTUYECKUX HOBAIIMN M COBPEMEHHBIX MPOTPAMMHBIX IPOJYKTOB B
CEPBUCHYIO JI€ATEJIbHOCTh OpPraHHU3alUy JIESITEIbHOCTH HA NMPEANPUATHH CEpBUCA B
chepe TypusMa U peKpealuu ¢ y4eToM TpeOOBaHUH MOTpeOuTeNneil Ha TPaHCIOPTE
(U]1%0mk-1); COCOOHOCTHIO MPMMEHSATh METOABI MCIIONB30BAHHS TEXHOIOTHYECKUX
HOBAlMil U COBPEMEHHOI'O NMPOrPaMMHOI0 0OECIIEUYEHHsI B CEPBUCHON JEATEIBHOCTH
B TpOIlecce OpraHU3aliy ACeSTeNbHOCTH Ha MPEANPUSTHH cepBHca B chepe Typu3ma
¥ peKpealu ¢ y4eToM TpebGoBaHuii motpeduteneii Ha Tpancrnopte (M1 omk-1);

— CIIOCOOHOCTBIO MPUMEHATH OCHOBHBIE METOJbl W NPHEMBI IUIAHHUPOBAHUS,
OpraHv3aluy, MOTHBAalMM W  KOOPAWMHALUMU  JEATENbHOCTA  MPEANPUSTUN

14



(mompasznenenuii) ceprl cepBuca B Typu3Me U peKpealy Wik B APYyrux cdepax, B
KOTOPBIX HEOOXOJAUMO OCYIIECTBIEHUE CEpBUCHOM aearenbrocTr (M 1%0mK-2);

— CHOCOOHOCTHIO MPUMEHSITH METOAbl OpTaHU3allMM OIEHKU KayecTBa
OKa3aHUsl YCIyr B CEpPBUCE HAa OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHM B
MpoIlecce OpraHu3aIuy JACSITEILHOCTH Ha MPEANPUITUN cepBUca B chepe TypusMa u
pekpeanuu ¢ ydetoM TpeboBaHuii norpebuteneit Ha Ttpancmopre (MI'onks);
CIOCOOHOCTBIO NMPUMEHATh METO/bl O0ecreyeHus: TpedyeMoro KayecTBa MpoLeccoB
OKa3aHusi YCIYyr B COOTBETCTBMU C MEXIYHAPOJHBIMHM M HAIMOHAJIbHBIMU
CTaHJgapTaMyd B TIpoOIleCC€ OpraHuW3allid W  ITUTAHUPOBAHUSA  JEATEIbHOCTHU
npeanpusITHss cepBuca B cdepe TypusMa M peKpealnru ¢ y4eToM TpeOoBaHUMN
norpebureneii Ha Tpancnopre (M %omk-3); CHOCOGHOCTBIO INPUMEHATH METOJBI
oOecrieueHusl OKa3aHusl YCIYT B COOTBETCTBHUHU C 3asIBJICHHBIM KaU€CTBOM B MPOILECCE
OpraHu3aluy JACSTEIbHOCTH Ha TMPENNPUATHH cepBHca B cdepe TypusMa u
peKpearuy ¢ ydeToM TpebosaHuii norpedureneii Ha Tpancnopte (M 1omk-3);

— CHOCOOHOCTHIO TPUMEHSATH METOAbl OCYIIECTBICHUS MapKETHUHTOBBIX
UCCJICJIOBAaHUN PBIHKA YCJIYT, MOTHUBAIlMU TOTPEOUTENIC U KOHKYPEHTOB B cdepe
Typu3Ma U pEKpealru C y4eToM TpeOOBaHWUU MOTpeOUTENel Ha TpaHCIOPTE, B
3aBUCHMOCTH OT M3MEHEHMs] KOHBIOHKTYpPBI phIHKA M cripoca notpeduteneit (M1 onk-
4); CIIOCOOHOCTBIO TPHUMEHSTH METOJBI TPOJABUKEHUS W TMPOAAXKH CEPBUCHOTO
OpOJyKTa, B TOM YHCIE C TOMOIIbIO OH-JIAWH W WHTEPHET TEXHOJOTuil B cdepe
Typu3Ma M pEKpealuud C Y4eToM TpeOoBaHUM moTpebuTeNneil Ha TpaHCIoOpTe, B
3aBUCUMOCTH OT U3MEHEHUs KOHBIOHKTYPBI PBIHKA U cripoca notpebuteneii (MJ1%onk-
4); CIIOCOOHOCTBIO TIPUMEHATH MEXaHHU3M (HOPMHUPOBAHUSA CIIEIMATU3UPOBAHHBIX
KaHaJOB CObITA CEPBUCHBIX MPOIYKTOB M YCIYr B cepe TypusMa U peKpearuu C
y4eToM TpeOoBaHUN MOTpeOuTeNe Ha TpaHCIOPTE, B 3aBUCHUMOCTU OT M3MEHEHUS
KOHBIOHKTYpBI pbIHKa U cripoca norpedureneit (M13omk-4);

— CHOCOOHOCTBIO TPUMEHATh OCHOBBI  COBEPIICHCTBOBAHHHM  CHUCTEMBI
KJIMEHTCKUX OTHOIICHUH B CEPBUCHOW JCSATEIHHOCTH HA TpaHCIOPTE B cdepe
TypHU3Ma M PeKpealny ¢ UCIIONb30BaHueM UHTepHeT-TexHooruil (M1%mk-1);

— CIIOCOOHOCTHIO IPUMEHSTH IPAKTUYECKUE MTPUEMBI YIIPABICHUS TPOSKTaAMH B
chepe obcmyxuBaHus Ha TpaHcrnopte B cdepe Typusma u pekpeaumu (M1 k-2);
CIIOCOOHOCTBIO TPUMEHSTh METOJbl YIPABICHHUS TYPUCTCKO-PEKPEAIMIOHHBIMU
MPOEKTaMH, METOJbl IUIAHUPOBAHUS W MOHHUTOPHUHT JEATEIBHOCTH CEPBUCHOU
KOMIIaHUU B cdepe TpaHCoOpTa B TYpU3ME€ U pPEKpealry B 3aBUCUMOCTH OT
MEXaHW3Ma  IJIAHUPOBAHHUS  IPOM3BOJICTBEHHO-XO3SUCTBEHHOW  JIEATEIHLHOCTH
MPEeANPUATANA CepBHCAa HA TPAHCTIOPTE, OT HM3MEHEHWS KOHBIOHKTYPHI PHIHKA H
cipoca  notpebuteneii  (M/%mk-2);  CHOCOOHOCTBIO ~ NPUMEHATh  OCHOBBI
OpraHU3alMOHHO-YMPABICHYECKON JEATEIbHOCTH MO OOECIEUEHUI0 pealn3alnuu
TYPUCTCKO-PEKPEAITMOHHBIX MPOEKTOB MPEANPHUATHS CepBHca B chepe TpaHCIOpTa B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOACTBEHHO-XO3IMCTBEHHOM
JESTENHHOCTH TPEATNPUITHIA CEpBHCA HAa TPAHCTIIOPTE, OT U3MECHECHUS KOHBIOHKTYPHI
pelHKa U cripoca norpeduteneit (U 3mx-2);
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— CIIOCOOHOCTBIO TMPUMEHSATH METOJbl (OpPMUpOBAHUS 1ieJied H  3a1auy
NEATENBHOCTU TMOJPA3ACICHAN CEPBUCHON JAEATEIBHOCTU MPEANPUAITUS, METOMIBI
OpraHu3aluy IJIAHUPOBAHUS U MOHUTOPUHTA JEATEIBHOCTA CEPBUCHONM KOMIIAHUU B
TpaHCIIOPTHOM cdepe, B chepe Typu3Ma U pekpearuu 1 B chepe rocTenpuuMcTBa Ha
TPAHCIOPTE, MEXAHU3M OPraHU3alMU UX BBINOJHEHUS B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS  MPOU3BOACTBEHHO-XO3AMCTBEHHON  JIESATEJIIBHOCTH  MNPEANPUATHI
cepBHCa Ha TPAHCHOPTE, OT HW3MEHEHUS KOHBIOHKTYPHl pBIHKA M CIpoca
norpebureneit (U1 mi.4).

4 O0beM AUCHUILUIMHBI M BBl Y4e0HOH padoThI

OO6mast TpyAOEMKOCTh JUCHUIUIMHBI COCTaBIseT S5 3adeTHbIX enuHuil, 180
aKaJIEMAYECKNX YaCOB.

HanmeHnoBaHue Bcero Kypc (CemecTtp)
4acoB 4 xypc (7 cemectp)
OO6m1ast TpPyI0€MKOCTh JUCITUTITUHBI 180 180
KonrakTHas pabora: 14,5 14,5
JIEKIIUA 6 6
IPAKTUYECKUE 3aHATHUS 6 6
CEMHUHAPbI — —

1abopaTtopHbIe pabOTHI — —
KypcoBasi paboTa (IpOeKT) — _

CamocTosTenbHast paboTa 00yJaronIuxcs 159 159
ITpomerxyTouHas aTTecTaIus 9 9
KOHTaKTHas paboTa 2,5 2,5
caMoCTOsITeIbHas paboTa 1Mo MOJATOTOBKE K 6,5 6,5
DK3aMEHY

5 Conep:kanue TUCUUIJINHBI

5.1 CooTHeceHHUs TeM QUCHUIIMHBI M (POPMHUPYeMBbIX KOMIIETEeHIUH

Kommerenmnuu 2
Konu E = ‘Eﬁ 5
Tempr mucuummans | o | 5| @ [ [0 | ; ; ; ; DARVEN % % é 3
WHEHEHEEHEEEEEE T
4acoB ©l0 0|0 é gl O
@)
Tema 1. BK,
[IpoexTupoBanue 878 |+ |+ |+ [+ |+ [+l 4| 4|+ |+ + |+ |+ J, | YO,C3,
TYPUCTCKO- ’ 113, KP
PEKpPEAMOHHON MPK,
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Komnerennmn 2
Komu E = -
s 5| EE
Tembl quctummest | 0| 5| S| 3]0 | ZlS|2lE s vy s8] 25
WHEHEHEEEHEEEEEEHHE L
4acoB ©lo|o|o &8 ©
©)
eI TEIILHOCTH Ha CPC
TPaHCIIOPTE, B TOM
YUCJIE Ha BO3IYIITHOM|
TPAHCIIOPTE
Tema 2.
Pexpeannonnoe J1
[MPOCKTUPOBAHUE U I13, |YO,C3,
bTanbl  00pa3zoBaHUs il R I R e R R R R R MPK,| KP
PEKpEALIMOHHBIX CPC
allOHOB
Tema 3. PecypcHbiii
MOTECHITHA B T
€KpealmoOHHON .
,IZDIG}IEGJIEHOCTI/I Ha/| 856 |+ |+ |—|—|——H— |+ |+ — + | + |+ 113, | Y0,C3,
TPAHCIIOPTE, B TOM MPK, KP
’ CPC
qiCJie Ha BO3IYIIHOM
TPAHCIIOPTE
Tema 4. Tlonsarue T
CTYPU3M» ,
TygECTCKE;ﬂ chepa, 856 | — | —|—|—|—(—— |+ |—— + |+ |+ 113, 1YO,C3,
TYPHUCTCKOE ’ MPK.| KP
CPC
MPEII0KEHNE
Tema 5. JI,
Kiraccudukanus 1856 | —|—|—|—|—ld—| + | — 1+ |+ |+ I13, | VO,C3,
BUJOB  TYPUCTCKOU MPK, KP
eITeIbHOCTH CPC
Tema 6.
[IpoekTupoBanue 11
TYPUCTCKOTO .
H}I;I())ILYKTa Ha/ 856 |+ |+ | —|—|—— + |+ |—|+]|+ |+ |+ 113, 1¥O,C3,
TPAHCIIOPTE, B TOM MPK, — KP
’ CPC
YICJIE€ Ha BO3AYLIHOM
TPAHCIIOPTE
Tema 7. JI,
KanbkynupoBaHnue 856 | + | + |—|—|—Ld—| +|—Id+|+|+ 113, | YO,C3,
TYPUCTCKO- MPK, KP
PEKPEAHOHHOT O CPC

17




Komnerennmn 2
Komm ZE| 24
55| E&
Tembl gucuummEsl | 0| 5 | @ |5 |0 | Sl S s g5 &2
WHEHHEEEHEEEEEL R
9acoB ©le|o|o &8 ©
©)
MPOCKTa Ha
TPaHCIIOPTE, B TOM
YUCJIE Ha BO3AYIITHOM
TPAHCIIOPTE
Tema 8. Tlonsatue
PEKpEaMOHHON J1,
NeATSIILHOCTH =3 R S R R P P R A B O I13, |YO,C3,
TPAHCIIOPTE, B TOM MPK,| KP
YUCJIE HAa BO3IYLIHOM| CPC
TPAHCIIOPTE
Tema 9. CrangapTtsl b
00CITy>KUBaHUS B ’
TypI/I(}:]TCKI/IX n8se |+ |+ |—|—|———|+|+—+]|+|+ I3, | YO.C3,
pEKpEearmOHHBIX MPK, KP
CPC
KOMIUIEKCax
Tema 10. KynsTypHo- J1,
NCTOPUYECKHUE 856 | + |+ |—|—|—Ld |+ —|d+]+]+ I13, |YO,C3,
PEKpEaMOHHbIE MPK,| KP
pecypchl CPC
Tema 1.
[IpoexTupoBanue
[IEHBl B TYPHUCTCKO- JL,
PEKpearMOHHOM I13, |YO,C3,
chepe Has'56 S ettt et et A +MPK, KP
TPaHCIIOPTE, B TOM CPC
YUCJI€ Ha BO3AYLIHOM
TPaHCIIOPTE
Tema 12. KauectBO
TYPUCTCKO- T
CKpCallMOHHBIX .
ﬁperz)moljerHﬁ Ha| 856 |+ |+ | —|—|—|—H— |+ |+ — + | + |+ 113, | ¥O,C3,
TPAHCIIOPTE, B TOM MPK, — KP
’ CPC
YICJIE€ Ha BO3AYLIHOM
TPaHCIIOPTE
Tema 13. HNHurepner- JL vO.C3,
MPOJABIKCHHUE 75 |+ |+ |—|+|——+|+|— |+ + |+ |+ I3,
KP
TYPUCTCKO- MPK,
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Komnerennmn 2
Komu E = -
sg| EE
Tembl quctummest | 0| 5| S| 3]0 | ZlS|2lE s vy s8] 25
WHEHHEEEHEEEEEL R
9acoB ©10 0|0 é gl O
@)
PEKpPEALMOHHBIX CPC
[IPOCKTOB U YCIyT HA|
TpaHCIIOPTE, B TOM
YUCJIE Ha BO3AYIITHOM
TPAHCIIOPTE
Tema
14.I'eonndopmarion J1,
HbIC TEXHONOTHM o o | | ||| e 4 |+ | I13, | VO,C3,
TYPUCTCKO- ’ MPK, KP
PEKPEALIMOHHOT O CPC
MPOCKTUPOBAHUSI
Tema 15.
OO6cnyxuBaHue
moaen C
OTrpaHUYEHHBIMU J1,
BO3MOKHOCTSIMU 756 |+ | 4 | —|—|—l+|—| + | + | + |+ I13, |YO,C3,
3I0POBbS  METOJAMH| MPK,| KP
peKkpeanuu Ha CPC
TpaHCIIOPTE, B TOM
JUCJIC Ha BO3AYIITHOM
TPAHCIIOPTE
Tema 16.
[IpoexTupoBanue JL,
AKTUBHOI'O OTJbIXa HA| 756 |+ | 4 | — | —|—|+|—| + |— |+ + | + |+ I13, |YO,C3,
TPAHCIIOPTE, B TOM MPK, KP
YUCJI€ Ha BO3AYLIHOM CPC
TPAHCIIOPTE
Tema 17.
YIpaBieHue 1
MapTHEPCKUMHU ;
OTII:;OHISHI/IHMI/I B/5 |+ |+ |+ |—|———|+|—|+|+ |+ |+ 113, 1¥0,C3,
cthepe TYPHCTCKO- MPK.| KP
CPC
PEeKpEaliMOHHOTO
cepBuca
Tema 18. JI, vO.C3,
OOecneuenue 75|+ |+ |—|—|—|+|—|+ |—H—+ |+ |+ II3, KP
0e30IMacHOCTH MPK,
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Komniereninu S
Konu E =l g
o = = A
Tembl gucuummEsl | 0| 5 | @ |5 |0 | ;: ; ;’ ; RN E: % § S
WHEHEHEEEHEEEEEEHHE L
4acoB |00 |0 é- S| &
@)
TYPUCTCKUX OOBEKTOB CPC
Tema 19.
[IpoexTupoBanue 1
€KpEalMOHHBIX ,
Eporr)pa?/m Ha| 756 |+ |+ | —|—|——— |+ |—|+|+ |+ |+ 113, 1¥0,C3,
TpaHCIIOPTE, B TOM MPK,| KP
’ CPC
YUCJIE Ha BO3AYIITHOM
TPAHCIIOPTE
JI
Tema 20. Tunosorus ’
TyepI/IE(l:TC(I)G/IX o 756 | —| + | —|—|——— |+ |—— + |—|+ 113, 1YO,C3,
KJIACTEPOB MPK,| KP
CPC
Tema 21. T
YrpasiieHUE HS; vO.C3
TYPUCTCKO- 756 |+ |+ |+ |—|—|+|+ |+ |+ |+ + ]|+ ]|+ ’ )
pZipeaIII/IOHHLIMI/I MPK,| KP
CPC
MPOEKTaMU
Toro ol 171
NUCIATIINHE T —
[IpomexyTouHas o [ [ [ [t Ll [t i1 5
aTTCCTaIMS
Bcero o 180
TUCIIMILINHE 1 —
Cokpamenusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC -

camocTosiTeIbHass pabora oOyuatomuxcsi, YO — ycrtHbii ompoc, MPK — meron
pazBuBaronieiics koomepauuu, C3 — curyanuoHHoe 3ananue, BK — BxomaHOM
KOHTPOJIb, D — K3aMEH.

20




5.2 TeMbl TUCHUMILINHLI U BU/ABI 3aHATHH

HaumenoBaHue TeMbl JUCITUITTINHBI

J

I13

JIP

CPC

KP

Bcero
JacoB

Tema 1. IlpoekTupoBaHuE TYpPHUCTCKO-
PEKpEAMOHHON eI TEIIbHOCTH Ha
TPAHCIOPTE, B TOM YMUCJIE Ha BO3IYLIHOM
TPAHCIIOPTE

0,39

0,39

8,78

Tema 2. PekpeallnoHHOE MPOEKTUPOBAHUE U
Tambl ~ 0oOpa3oBaHUA  PEKpeallMOHHbIX
paiioHOB

0,29

0,29

8,58

Tema 3. PecypcHbli moTeHUHan B
PEKpPEALIMOHHOM NEATEbHOCTH Ha
TPaHCHOPTE, B TOM YMCJIE Ha BO3AYIIHOM
TPaHCIIOPTE

0,28

0,28

8.56

Tema 4. IloHsATHE «TypU3M», TypUCTCKAas
cdepa, TYpUCTCKOE MPEI0KEHNE

0,28

0,28

8.56

Tema 5. Knaccuduxanus BUJIOB
TYPUCTCKOMN JNEATEIHbHOCTH

0,28

0,28

8.56

Tema 6. IIpoekTupoBaHHEe TYPUCTCKOTO
NpOJyKTa Ha TPAHCIOpPTE, B TOM YHUCJE Ha
BO3/yIIHOM TPAaHCIIOPTE

0,28

0,28

8.56

Tema 7. KanpKynupoBaHu€ TYpPHUCTCKO-
PEKpPEALOHHOr0 MPOEKTA HA TPAHCIOPTE, B
TOM YHCJIE Ha BO3YIIIHOM TPAHCHOPTE

0,28

0,28

8.56

Tema 8. IloHstue  peKkpealOHHOU
JESITEHbHOCTH HA TPAHCIIOPTE, B TOM YHUCIIE
Ha BO3YITHOM TPAaHCIIOPTE

0,28

0,28

8.56

Tema 9. CrangapTel 00CIyXUBaHUA B
TYPUCTCKUX U PEKPEALIMOHHBIX KOMILIEKCAX

0,28

0,28

8.56

Tema 10. KynbrypHO-HCTOpHUECKHE
pPEKpEeaIOHHBIE PECYPCHI

0,28

0,28

8.56

Tema 11. [IlpoexktupoBaHue 1EHBI B
TYpUCTCKO-pEKpealluoHHo  chepe  Ha
TPAHCHOPTE, B TOM YHUCJIE HAa BO3AYLIHOM
TPAHCHOPTE

0,28

0,28

8.56

Tema 12. KauecTtBo TYPUCTCKO-
PEKpEAMOHHBIX MPEIOKECHUM Ha
TPAHCIIOPTE, B TOM YHCJIE HA BO3YIIHOM
TPAHCIIOPTE

0,28

0,28

8.56

Tema 13. HNHTepHET-TIpOABHKEHNE
TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB U
YCIyT Ha TPaHCIOpPTE, B TOM YHUCJIE HA

0,28

0,28

7,56
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Bcero

HaunmenoBanue TeMbl TUCUUIIIIMHBI J | 113 | C | JIP |CPC |[KP YACOB
BO3JIYIITHOM TPAHCIOPTE
Tema 14. ['eonndopmanmonnbie
TEXHOJIOTUU  TypHUCTCKO-pekpearmonHoro | 0,28 (0,28 | —| — | 7 | —| 7,56
MIPOCKTUPOBAHUS
Tema 15. OOcinyxuBanue el ¢
OTPaHUYEHHBIMHU BO3MOKHOCTSMHU 3710POBbS 028|028 — —| 7 | —| 756

MCTOdAaMU PCKpCAllM Ha TPAHCIIOPTC, B TOM
YMCJIC HAa BO3AYIIHOM TPAHCIIOPTC

Tema 16. IIpoekTupoBaHME aAKTHUBHOTO
oT/bIXa Ha TpaHcmopte, B ToMm uucie Ha | 0,28 1028 | —| — | 7 |—| 7,56
BO3/yIIIHOM TPAHCIIOPTE

Tema 17. VYmnpaBieHwe mnapTHEPCKUMU
OTHOWIeHUssIMU B cdepe  Typuctcko- 0,28 |028 | —| — | 7 | —| 7,56
PEKPEaMOHHOTO CEPBHCA

Tema 18. OOecneyenue O€30MACHOCTH

028028 —| — | 7 |—| 7,56
TYPUCTCKUX OOBEKTOB
Tema 19. IIpoexTupoBanue
PEKpeaMoHHBIX MPOrpaMM Ha Tpancmopre, | 0,28 | 0,28 | —| — | 7 | —| 7,56
B TOM YHUCJI€ Ha BO3AYITHOM TPAHCIIOPTE
Tema  20. Tumojmoruss  TYPUCTCKHX 028028 | —|— | 7 |—| 756
KJIACTEPOB
Tema 21. YnpasieHue TypucTCKO- 0281028 — — | 7 |—| 756
pPEKPEAIMOHHBIMU MTPOCKTAMU
Hroro 3a 4 xypc (cemectp 7) 6 6 |—| — | 159 | —| 171
ITpomerxxyTounas aTrectanus B hopMe dK3aMeHa 9
HUrtoro no mucuumiinie 180

Cokpamienusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC —

caMmocTrosTeabHas pabora obOydaromuxcs, KP — kypcosas pabora, JIP — maGoparopusie
paboTel, C — ceMUHApBHI.

5.3 CoaepxkaHue TUCHMIIMHBI

Tema 1. IIpoexkTHpOBaHHE TYPHCTCKO-PEKPEALMOHHOM JeSITEJIbHOCTH HA
TPAHCIOPTe, B TOM YHCJIe HA BO3AYILIHOM TPAHCIIOPTe

TexHOMOrusT M KIIIOYEBBIE DSJIEMEHTBhI MPOEKTUPOBAHMS: CUCTEMA, OOBEKT,
npotiecc. [enun u 3a1aun npoeKTUpPOBaHUS (IJIs1 CAMOCTOSITEILHOTO U3yueHHUs ). Buibl
MPOEKTUPOBAHMUS (JIJI1 CAMOCTOSITEILHOTO U3yueHus ). KiltoueBble nMpu3HaKu MpoeKTa
(nna camocrtosTenbHOro u3ydeHwusi). [IpoekTrpoBaHue TYPUCTCKO-PEKPEALMOHHOTO
MPOCTPAHCTBA (I CaAMOCTOSITEILHOrO u3ydeHusi). OCHOBHbIE HMH(POPMAIMOHHO-
KOMMYHUKAaTHUBHBIE TEXHOJIOTMH, TO3BOJSIONINE pellaTh CTAHAAPTHBIC 3aJadd
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npo(ecCUOHaNbHON  NEATeNbHOCTH  Ha  BO3AYIIHOM  TpaHcmopre ([
CaMOCTOSITEJILHOTO H3Yy4YeHUs). MeXaHu3M CHUCTEMHOrO MOAXOAa JJIs pelleHUus
MOCTABJICHHBIX 3a7a4y B c(epe cepBHCa Ha TpaHCHOpTE (ISl CaAMOCTOSITENBHOIO
n3yueHus). MexanusM BbIOOpa ONTUMAaBHBIX CIIOCOOOB PEIICHUS 3a/lad B paMKax
MOCTaBJICHHOW I1I€JIU, HCXOAS W3 JACHUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
pECYpCcoB U OrpaHMYeHHI B cepe cepBuca Ha TpaHCHOPTE (A1 CaMOCTOSITEIbHOTO
n3yueHusi). OCHOBHbBIC METOJbI U MPUEMBI TUIAHUPOBAHUS, OpraHU3allii, MOTUBALIUU
U KOOpPJMHALUU JEATEIbHOCTH NMPpeAnpUsITHil (Moapa3aesennii) chepsl cepBrca Win
apyrux cepax, B KOTOPbIX HEOOXOAMMO OCYILECTBIEHUE CEPBUCHOM AEATEIbHOCTU
(nms camocTosiTeNbHOTO M3y4deHus:). (OCHOBbI COBEPIICHCTBOBAHUU  CHUCTEMBI
KIIMEHTCKUX OTHOIICHUH B CEPBUCHOM JEATEILHOCTH Ha TPaHCIOpPTE C
UCIIOJIb30BAHUEM  WHTEPHET-TEXHOJOTUM (711  CaMOCTOSITEILHOTO  M3Yy4CeHUSs).
[IpakTryeckue mnpueMbl yOpaBieHUs NpoekTamMu B cdepe oOCayKUBaHUS Ha
TpaHcnopTe (AJI1 CaMOCTOSITENBHOIO M3ydeHMs). MeToabl yrpaBieHus: TYpPUCTCKO-
PEKpPEAMOHHBIMY MMPOEKTAMHU, METO/IbI TUIAHUPOBAHKS U MOHUTOPHUHT JIEITCIIBHOCTH
CEpPBUCHOW KOMIIaHMHM B c(epe TpaHcmopTa (s CaMOCTOATEIBLHOTO H3YyYEHHS).
OCHOBBI ~ OpPraHM3aIMOHHO-YIIPABICHUYECKOM  JESITEIbHOCTH 10  O0EeCHeyYeHUIo
peanu3aiu TYPUCTCKO-PEKPEAIIMOHHBIX MPOEKTOB MPEANPHUATHS cepBHca B cdepe
TpaHCTOpTa (JJI1 CaMOCTOSATEIBLHOTO U3y4deHHs). MeToasl popMUpOBaHUS Leiei u
3aJa4  JEATEIbHOCTH MOAPAa3JeJCHUl CEPBUCHOW [JEATEIIbHOCTH MPEANPUSATHS,
METOAbl OpraHU3alMu IUIAHUPOBAHUS M MOHUTOPHUHIA JAESATEIBHOCTH CEPBUCHOU
KOMIIAHUU B TpaHCHOPTHON cdepe u B cdepe rocTenpuuMCTBa Ha TPaHCIOPTE,
MEXaHM3M OpraHW3allMM WX BBINOJIHEHUS (IS CaMOCTOATEIBLHOTO U3Y4YEHUS).
Metoasl OCYIIECTBIEHNS COLMAIBHOTO B3aUMOAECHCTBHS M peaIn3alliid CBOEH PO B
KoOMaH/ie B cepe TypusMa M peKpealud ¢ y4eToM TpeOoBaHUU MOTpeOuTeIeH Ha
TpaHCHopTe (AJI1 CaMOCTOSITENBHOTO H3y4deHHs). Meroabl oOnpeneneHus Hu
peanu3aluu CBOEM POJIM B KOMaHIEe B cepe Typu3Ma U pPEKpearnd ¢ y4eToM
TpeOoBaHUN TOTpeOUTENEe Ha TpaHCHOPTE (AJII CaMOCTOSATEIBLHOTO H3Y4YCHHS).
Mexanu3zM o0OecriedeHHuss COLMAIBHOTO B3aUMOJCHCTBUS B cdepe TypusMa H
pekpearuu ¢ y4deToM TpeOoBaHWU moTpebuTened Ha  TpaHcmopTe (s
CaMOCTOSITETTLHOTO M3Y4YeHHsI). MeTOoIbI OCYIICCTBIICHUS JCIIOBOM KOMMYHHKAITUU B
YCTHOW ¥ MUCbMEHHOU (popmax B cepe TypusMa U peKpearuu ¢ yueToM TpeOoBaHUN
noTpebuTeneid Ha TpaHcmopTe (AJIT CaMOCTOATENBHOTO U3y4eHHs). MexaHnusm
OCYIICCTBJICHHS JIEIOBOM KOMMYHHKAIIMM B YCTHOW W THCHhMEHHOW ¢opMax Ha
rocyapcTBeHHOM s3bike Poccuiickoit denepanun B chepe Typu3Ma U peKpeanuu ¢
y4eToM TpeOoBaHUI MOTpeOUTeNel Ha TpaHCHOpTe (ISl CaMOCTOSITENBHOTO
u3yueHus). MeXaHHU3M OCYIIECTBICHUSI [€OBOM KOMMYHHUKAIIMM B YCTHOM H
MUCBMEHHOW (opMax Ha HWHOCTpaHHOM (bIX) s3bIKe (ax) B cdepe Typusma H
pekpearuu ¢ ydeToM TpeOoBaHWUU moTpebuTened Ha  TpaHcmopTe (s
CaMOCTOSITEJIbHOTO  W3YYEHHS). Meroasl  BOCHPUSATHS  MEXKYJIbTYPHOTO
pazHooOpa3usi 00IIECTBA B COLMAIBHO - HICTOPUUECKOM, 3TUUECKOM U (HpUi1ocohcKomM
KOHTEKCTax B cepe Typu3Ma U peKpealuu ¢ yueToM TpeOoBaHUM nmoTpeduTeneil Ha
TpaHcriopTe (IS  CaMOCTOSITENILHOI'O — M3Y4YeHHUs). MexaHu3M IPUMEHEHUS
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OCOOCHHOCTEM MEXKKYJIbTYPHOTO pa3zHooOpaszusi oluiecTBa ([J1s caMOCTOSITEIbHOTO
nzydyeHus1). CnocoObl pelieHusT NPOU3BOJACTBEHHBIX KOH(QJIMKTOB C YYETOM
OCOOCHHOCTEM  MEXKYJIbTYPHOTO  pa3HooOpa3usi  oOliecTtBa B Ipoliecce
OOCITy)KMBaHMsSI Ha TPAaHCHOPTEe (ISl CaMOCTOSTEIILHOTO W3ydYeHHs). MeTobl
CO3/IaHUs U TIOJACPKKN OE€30MACHBIX YCIOBUH KU3HEIEATEIBHOCTH, B TOM YHCTIE TIPU
BO3HUKHOBEHUU YPE3BBIYANHBIX CUTYAIM B TIpOIlecce u3yueHus: (hopM opraHu3aluu
Tpyda W OUEHKU HuX 3(PPEKTUBHOCTH, METOJOB HOPMHUPOBAaHUA Tpyaa, ¢GopMm
OpraHM3aluy 3apabOTHON IJIaThl Ha MPEANPHUATUSIX CEPBUCHOTO OOCTY)KHMBaHUS B
TpaHCIOPTHOM cdepe (WIsI caMOCTOSATENBLHOTO H3ydeHus). MeToabl cOo3JaHus U
HNOJACPXKKH O€30MacHBIX YCIOBUH JKU3HENEATEIBHOCTH, B TOM 4YHUCIE TIpH
BO3HMKHOBEHUH UPE3BBIUAHHBIX CHTYaIlil B cepe Typu3Ma U PeKpeanun ¢ yIeTOM
TpeboBaHUN TOTpeOUTENIe Ha TpaHCIOPTE (I CaMOCTOSITEILHOTO HW3YUYEHUS).
MexaHu3M CO3MaHHUS W TIOJUICPKKU O€30MacHBIX YCIOBUH >KU3HEICSATEIHOCTH, B
TOM YHCIE€ TPU BO3HMKHOBEHHWH YpPE3BBIYAMHBIX CUTyalluid B cdepe TypusMma Hu
pekpeanuu ¢ ydyeTtoM TpeOoBaHWI moTpeduTened Ha TpaHcmopTe  (AuA
CaMOCTOSITETLHOTO ~ M3y4eHHs).  MeTonbl  ONpelneieHWs  MOTPeOHOCTH B
TEXHOJIOTUYECKUX HOBAaIMSIX U MHOOPMAIMOHHOM obecriedyeHnn B cepe cepBuca B
npoliecce OpraHu3allid W TUTAHUPOBAHMS JCSITEIFHOCTH TPEINPHUATHS CEepBUCA B
chepe Typu3Ma M peKpealuu ¢ y4eToM TpeOoBaHUM moTpeduTeneil Ha TpaHCIOpPTE
(171 caMOCTOSATENIBHOTO M3ydYeHHs). MeTO bl OCYIIECTRICHUS TIOUCKA U BHEIPCHUS
TEXHOJOTUYECKUX HOBALIUNA M COBPEMEHHBIX MTPOrPAMMHBIX MPOJYKTOB B CEPBUCHYIO
JESITENBHOCTh OPTaHU3AIMY U TNIAHUPOBAHUS IESITEILHOCTH IPEANPUSTUS CEpBHCA B
chepe Typu3Ma M peKpealnuy ¢ yd4eToM TpeOoBaHUM moTpeduTeneil Ha TpaHCHOpPTE
(1 caMOCTOSITENTBHOTO HM3Y4eHHUs). MeTOJbl HCIOJIb30BaHMS TEXHOJOTHUYESCKUX
HOBAIMl ¥ COBPEMEHHOT'O MPOTPAMMHOTO 00ECTIeUeHUs B CEPBUCHOMN JESATEIBHOCTU
B MPOIECCE OpPraHW3alliid U TUIAHUPOBAHUSA JEATEIBHOCTU MPEANPHUSATUS CEPBUCA B
chepe TypusMa U peKpealdu ¢ yuyeToM TpeOoBaHWI moTpeOuTenel Ha TPaHCIOPTE
(11 caMOCTOSATENBHOTO W3y4eHHUs). MeToabl OpraHu3alMi OICHKH KauyecTBa
OKa3aHMs YCIYr B CEpPBUCE HAa OCHOBE KIMEHTOOPHEHTHUPOBAHHBIX TEXHOJIOTHHA B
IpOLECCe OPTaHM3alMK W TUIAHUPOBAHMS JAESITEIbHOCTH NPEANpUATHS CEepBUCA B
chepe TypusMa U peKpealuu ¢ y4eToM TpeOOBaHUM MOTpeOuTeNel Ha TPaHCIOPTE
(anst camocTosITENFHOTO M3ydeHHs). MeToabl oOecriedeHus: TpeOyeMoro KadecTBa
MPOLIECCOB OKa3aHMs yCIYT B COOTBETCTBUM C MEXIYHAPOIHBIMU U HAIIMOHATbHBIMU
CTaHJapTaMd B NPOLECCe OpraHM3allud M  IUIAHUPOBAaHUS  JI€ATEIbHOCTH
OpeanpusTus cepBuca B cdepe TypusMa M pEKpealud C y4eToM TpeOOoBaHUM
norpeduTeneid Ha TpaHCHoOpTe (I CaMOCTOSTENILHOTO H3YYeHHUs). MeTosl
o0ecrniedeHuns: OKa3aHHus YCIYT B COOTBETCTBUU C 3asiBICHHBIM KauyeCTBOM B IpoOIECcCe
OpraHM3allid W TUJIAHUPOBAHUS JEATEIbHOCTH MPEANpusiTUs cepBuUca B cdepe
TypuU3Ma U peKpealu C y4eToM TpeOoBaHMI MOoTpeOuTeneld Ha TpaHcmoprte (AJis
CaMOCTOSITENIFHOTO ~ W3y4YeHHs). MeToAbl  OCYHIECTBICHHS  MapKETHHTOBBIX
WCCIIEIOBAaHUI pPBIHKA YCIYT, MOTHBAallMM MOTpeOUTENe M KOHKYPEHTOB B cdepe
Typu3Ma W peKpeanuu ¢ y4eToM TpeOOoBaHMU TNOTpeOuTenei Ha TpaHCIOPTE, B
3aBHCHMOCTH OT W3MEHEHHUS KOHBIOHKTYpPHI PBIHKA WU CIpoca moTpeduTeneit (s
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CaMOCTOSATEJILHOTO M3y4deHMs). MeToabl NPOJABUKEHUS U MPOAAXKH CEPBHUCHOIO
MPOJAYKTa, B TOM YHCIIE€ C MOMOIIBIO OH-JAH W WMHTEPHET TEXHOJOIHi B cdepe
Typu3Ma M pEKpealuu C Y4eToM TpeOOBaHMI MOTpeOuTeneil Ha TpaHCHOpTEe, B
3aBUCUMOCTH OT M3MEHEHHUs KOHBIOHKTYpPBI pbIHKAa W copoca norpedutenend (s
CaMOCTOSITEJILHOTO HK3y4yeHUs). MexaHusMm (HOpMUPOBAaHUS CHEUUATH3UPOBAHHBIX
KAaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIyr B cepe Typu3Ma U peKpealuuu ¢
y4yeToM TpeOoBaHUN MOTpeOuTeNei Ha TpaHCHOpPTE, B 3aBUCHUMOCTH OT MU3MEHEHMS
KOHBIOHKTYPBI PHIHKA M CITPOCa MOTPeOUTENel (1711 CAMOCTOSTEILHOTO H3YUCHHS ).

Tema 2. PexkpeannoHHOe TMPOEKTHPOBAHME M J3Tanbl 00pa3oBaHHUA
peKpeanoHHbIX PailOHOB

PaitonooOpa3ytomue npusHaku. Ilporecc pekpeanroHHOr0 U TYPUCTCKOTO
paiioHooOpa3zoBaHus (JJIsI CaMOCTOATENBHOTO HW3y4deHus). THUIbl peKpearnmoHHBIX
TEPPUTOPUN (JIJIT CaMOCTOSITEILHOTO W3yueHHUsi). PexpealinoHHO-TypUCTCKUE 30HBI
(mms  camoctosaTenbHoro wu3ydeHus). l{udposas moOwibHOCTH HaceneHus (s
CaMOCTOSITEILHOTO M3y4YeHHs). MeXaHu3M CHCTEMHOI0 MOJAXOoAa sl pelIeHUus
MOCTaBJIEHHBIX 3a7ady B cdepe cepBUca Ha TPaAHCIOPTE (I CaMOCTOSTEIBLHOIO
u3ydeHus). MexaHu3M BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIICHMs 3ajlad B paMKax
MOCTaBJICHHOW 1I€JIM, HCXOAS W3 JICHCTBYIOIIMX IPABOBBIX HOPM, HUMEIOUIUXCS
pPECYPCOB U OTpaHUYEeHHI B chepe cepBuca Ha TpaHCHOPTE (ISl CAaMOCTOSTEIHHOTO
u3zyuyeHus1). OCHOBHbIE METO/IbI U MPUEMBI TUIAHUPOBAHUS, OpraHU3alui, MOTUBALlUU
U KOOpJWHAIIMU JESTEIbHOCTU NMPEANpUITHI (MoApa3aesiennii) chepsl cepBrca Hin
apyrux cdepax, B KOTOPBIX HEOOXOJAMMO OCYIIECTBIEHUE CEPBUCHOM AESTEIBHOCTH
(nmst camocTosiTeNnbHOrO W3y4yeHUsi). (OCHOBBI  COBEPIICHCTBOBAHUU  CHCTEMBbI
KJIIMEHTCKUX OTHOLICHWH B CEPBUCHOM JEATEIBHOCTH HAa TPAHCIOPTE C
UCIIOJIb30BAHUEM  MHTEPHET-TEXHOJOTUUA (I CaMOCTOSITEJIbHOTO  H3YUYEHHS).
[IpakTuueckue mpueMbl yMOpaBieHUS TMpPOeKTaMU B cdepe OOCTyKMBaHHS Ha
TpaHcnopTe (AJIsI CAMOCTOSITEILHOTO HM3Yy4eHUs1). MeTonbl ynpaBi€HUsS TYypUCTCKO-
PEKpPEALMOHHBIMY MMPOEKTAMH, METO/IbI MNIAHUPOBAHKS U MOHUTOPHUHT JIEATEIIbHOCTH
CEepPBUCHOW KOMITaHMH B cepe TpaHcmopTa (I CaMOCTOSTEIHHOTO H3Y4YEHUs).
OCHOBBI  OpPraHU3allMOHHO-YIIPABICHUYECKON  JEATEIbBHOCTH MO  00ECIEYEHUIO
peanu3anuu TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEATNPUATHS CEpBUca B cdepe
TpaHCTIOPTa (IJI1 CAaMOCTOSATEIBLHOTO U3Yy4eHHs). MeToasl popMUpOBaHUS TENeH u
3a/a4  JEATEIbHOCTU TMOAPA3JAEICHUN CEPBUCHOW JEATEIbHOCTA MPEAINPUATHUS,
METObl OpraHU3allMu IJIAHUPOBAHHUS W MOHUTOPHUHIA AESATEIbHOCTH CEPBHUCHOM
KOMIIAaHUHA B TPAHCIOPTHOH cdepe M B cepe rocrempuuMcTBa Ha TPAHCIIOPTE,
MEXaHW3M OpraHu3alli WX BBINOJHEHUS (AJIsI CaMOCTOSITEILHOTO M3YYEHHUS).
MeTo1bl OCYIIECTBIEHUS COLIMATIBHOTO B3aUMOICMCTBUS U PEAIM3ALIMU CBOEH POJIA B
KOMaHJie B cepe Typu3Ma U PeKpealu ¢ y4eToM TpeOOBaHUM MOTpeOuTenei Ha
TpaHCnopTe (AJi1 CaMOCTOSITENIBHOTO H3ydeHus). MeTroabl omnpeneneHus Hu
peanuzalu CBOEM poiu B KoMaHAE B cdepe TypusMa M pEeKpealrd C y4eToM
TpeOoBaHUU MOTpeOUTENel Ha TpaHCHOpTe (AJI1 CaMOCTOSATENbHOTO HM3YUYEHUS).
Mexanu3m oOecreueHus COLMaIbHOTO B3aWMMOJCUCTBUA B cdepe TypusMa U
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peKkpealii ¢ yd4eToM TpeboBaHUU ToTpeOuteneid Ha TpaHcmopte  (ad
CaMOCTOSITEJILHOTO M3Yy4YeHHs). MeTOo bl OCYIIECTBIEHUS 1€J0BOM KOMMYHHUKAIMU B
YCTHOW U MUCbMEHHOU (popmax B cepe TypuzMa U peKpealnu ¢ y4eToM TpeOOBaHUI
noTpeduTened Ha TpaHCHOpPTE (1 CaMOCTOSITEILHOTO H3y4deHHs). MexaHu3m
OCYIIECTBJICHHS JI€IOBOM KOMMYHMKAllMM B YCTHOW M NUCBbMEHHOM (dopmax Ha
rocyapcTBeHHOM sA3bike Poccuiickoit Denepaunu B chepe Typu3Ma U peKpealuu ¢
y4eToM TpeOOBaHMIl MOTpeOuTenel Ha TpaHCmopTe (I CaMOCTOSITENBHOIO
u3ydyeHus1). MexaHU3M OCYIIECTBICHUS JEJIOBOM KOMMYHUKAIMM B YCTHOM H
NUCbMEHHON (opmax Ha HHOCTpaHHOM (bIX) s3bIKe (ax) B cdepe Typusma u
pekpeanuu ¢ y4yeToM TpeOoBaHUU moTpebutened Ha  TpaHcnopTe (A
CaMOCTOATENIBHOTO  M3y4YeHHs).  MeToapl  BOCHPHUATHS  MEXKKYJIbTYPHOTO
pa3zHooOpazust 00111ecTBa B COLUAIBHO - HCTOPUYECKOM, STUYECKOM U (PUI0COPCKOM
KOHTEKCTax B cepe Typu3Ma U peKpealuu ¢ yueToM TpeOoBaHUM MoTpeduTeneid Ha
TpaHcmopTe (A7  CaMOCTOSITENIbHOTO — M3y4yeHus). MexaHu3sM  NpUMEHEHUs
0COOEHHOCTEW MEXKYJIbTYPHOrO pa3zHooOpasus oOiiecTBa (IJ1s CaMOCTOSITEIbHOTO
nzyuenus). CrocoObl pelleHHus MPOU3BOACTBEHHBIX KOH(PJIHUKTOB C Y4E€TOM
O0COOEHHOCTEW  MEXKYJIbTYpHOTO  pa3HooOpaszust  oOumiectBa B Ipoliecce
oOCIy>KMBaHMSI Ha TpaHCHOpTE (s CaMOCTOSATEIBHOTO U3y4YeHus). Mertomsl
CO37aHMs U TOJIJIEPKKHN O€30MACHBIX YCIOBUHM KU3HEAEATEILHOCTH, B TOM YHCIIE MTPU
BO3HMKHOBEHHUH YpPE3BbIUAMHBIX CUTYallUH B Mpoliecce U3ydeHus GopM OpraHu3auu
Tpyda W OIEHKH UuX 3(PPEKTUBHOCTH, METOJOB HOPMHUPOBAaHUA Tpyaa, ¢GopMm
opraHu3anuy 3apaboTHOM IJIaThl Ha MPEANPHUATHSIX CEPBUCHOTO OOCIYXHBaHUS B
TPAHCTIIOPTHOM cdepe (WIsT caMOCTOSATEIBLHOTO H3y4eHHs). MeToabl CO3MaHus u
NOJJICP)KKM  O€30MACHBIX  YCIOBHM JKU3HEACSATENBHOCTH, B TOM 4YHCIE TIpHU
BO3HMKHOBEHUH YPE3BBIYANHBIX CUTYyaIMil B chepe Typu3Ma U peKpealnu ¢ yueToM
TpeOOBaHUN TOTpeOUTENEe Ha TpaHCHOPTE (AJI1 CaMOCTOSATEIBLHOTO H3Y4YCHHs).
MexaHu3M co3faHusi M TOJACPKKU O€30MacHBIX YCIOBUHN >KH3HEACSTEIBHOCTH, B
TOM 4YHUCJE€ NP BO3HUKHOBEHHHM YPE3BBIYAMHBIX CHUTyalui B cdepe Typusma u
peKkpeanii ¢ y4eToM TpeOOoBaHWM TmOTpeOuTeNed Ha  TpaHcrmopTe (s
CaMOCTOSITEJILHOTO  W3y4yeHus). Meroasl  ompeneneHuss  MOTPEOHOCTH B
TEXHOJIOTMYCCKUX HOBAIUAX M WH(pOpMaMOHHOM oOecrieueHun B cepe cepBHUCa B
IIpOLIECCE OpPraHM3alUy W IJIAHUPOBAHMS JEATEIBHOCTH MNPEAUPHUITHS CEpBUCA B
chepe Typu3Ma M peKpealdyd ¢ y4eToM TpeOOBaHUU MOTpeOUTENIeH Ha TpaHCIIOPTE
(I caMOCTOATENBHOIO M3Yy4eHMs1). METOIbl OCYLIECTBICHHS ITOMCKA U BHEIPEHUS
TEXHOJOTMYECKUX HOBALlMK M COBPEMEHHBIX IPOrPAMMHBIX ITPOJYKTOB B CEPBUCHYIO
NEeATEeNIbHOCTh OPraHU3alliy U TJIaHUPOBAHUSI JEATEIbHOCTH MPEINPUATHS CEpBHCA B
chepe TypusMa U peKpealuu ¢ y4eToM TpeOOBaHUH MOTpeOuTeNneil Ha TPaHCIOPTE
(11 caMOCTOATENBHOTO MU3y4eHMs). MeToabl HCIOJIb30BaHUSl TEXHOJIOTMYECKUX
HOBAlMil U COBPEMEHHOI'O NMPOrPaMMHOI0 0OECIIEUYEHHsI B CEPBUCHON JEATEIBHOCTH
B IIPOLIECCE OpraHU3allMd W IUIAHUPOBAHUA JEATEIBHOCTH NPEANPUATHS CEpBHCA B
chepe TypusMa U pekpealdu ¢ y4eToM TpeOOBaHHMI MOTpeOUTEeNeH Ha TPAHCIOPTE
(nms  camMoCTOATENBHOrO U3y4eHMs). MeTronbl OpraHu3alMid OLEHKH KayecTBa
OKa3aHHs YCIYr B CEpPBUCE HAa OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTMH B
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IpoIecce OpPTaHM3alMyd U TJIAHUPOBAHHS ACSITEIFHOCTH MPEINPHITHS CEepBUCA B
chepe TypusMa U peKpeanuu ¢ yuyeToM TpeOoBaHUM moTpeOuTeneld Ha TPaHCIOPTE
(s caMOCTOSTENILHOTO M3ydeHus). MeTtoasl obecneyeHus TpeOyemMoro KadecTBa
MIPOIIECCOB OKa3aHMs yCIYT B COOTBETCTBHH C MEXIYHAPOHBIMU U HAITMOHATLHBIMU
CTaHIapTaMd B TPOIECCe OpraHM3allMd ¥  IUIAHUPOBAaHUS  JICATEIBHOCTH
OpeanpusTus cepBuca B chepe TypusMa M pEKpealnud ¢ y4eToM TpeOoBaHUM
notpebuteneid Ha TpaHcmopTe (VST CaMOCTOSTENBHOrO H3yudeHHs). MeTojsl
o0ecrnedeHuns: OKa3aHHus YCIYT B COOTBETCTBHHU C 3asBJICHHBIM Kaue€CTBOM B MPOLIECCE
OpraHM3allid W TUIAHUPOBAHUS JEATEIBHOCTH TPEANpUATHS cepBUca B cdepe
Typu3Ma W peKpealdyd C y4eToM TpeOoBaHUM moTpeOuTesneil Ha TpaHcmopTte (Js
CaMOCTOSITEILHOTO ~ HM3y4eHHs). MeToAsl  OCYIIECTBICHUS  MapKETHHTOBBIX
MCCIIEJIOBAaHUN pPBIHKA YCIYT, MOTHBAallMd TOTpeOUTENel M KOHKYPEHTOB B cdepe
Typu3Ma M peKpeanud C Y4eToM TpeOOBaHMU TOTpeOWTeNnei Ha TpaHCIOPTE, B
3aBHCHMOCTH OT W3MEHEHHWs KOHBIOHKTYpPHI PBIHKA W CHpoca moTrpedureneit (ans
CaMOCTOSITETTFHOTO HW3YYeHHs). METOAbl TMPOJBMKCHHS W TIPOJAXKU CEPBHCHOTO
NpOAYKTa, B TOM YHUCJIE C TIOMOIIBIO OH-JIAWH M WHTEPHET TEXHOJOTud B cdepe
Typu3Ma M pEeKpeanud C Y4eToM TpeOOBaHMU TOTpeOWTeNei Ha TpaHCIOPTE, B
3aBHCHMOCTH OT W3MEHEHHWs KOHBIOHKTYpPHI PBIHKA W Crpoca morpedurenein (s
CaMOCTOSITETTLHOTO H3ydeHHs1). MexaHu3M (OPMHUPOBAHUS CIEIUATN3UPOBAHHBIX
KaHAJIOB cOBITAa CEPBUCHBIX MPOAYKTOB M YCIYT B cepe Typu3Ma U PEKpearuu C
ydeToM TpeOoBaHMU MOTpeOHTeNel Ha TPaHCIOPTE, B 3aBUCHUMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI PBIHKA U CIIpOca MOTpeduTeei (U1 CaMOCTOATEIbHOTO N3YUEHUS).

Tema 3. PecypcHblii NMOTEHIHAJ B PeKPEANMOHHON IeITEJILHOCTH HA
TPaHCIOPTe, B TOM 4YKCJie HA BO3AYILIHOM TPaHCIOPTe

[lonsiTue pecypcoB pekpealnuu | OIpeAelieHne MPUPOJHBIX PECYPCOB.
Pa3HOBHIHOCTH TPUPOIHBIX PECYPCOB M HMX 3HAYEHUE B PEKPEAIMOHHOU
JEeSATENBbHOCTU (ISl caMocTosiTeNibHOTO H3ydeHwus). [lpupoansie pecypcol Poccum
(mmst camocToATensHOr0 u3ydeHwus ). [laMsITHUKKA TpUPOABI (711 CaMOCTOSITEIBHOTO
n3ydeHus). OleHKa pecypcHOTO MOTEHIHMada TEPPUTOPUU (JIJISI CaMOCTOSITEIbHOTO
u3ydeHus1). TexHOIOTHueCcKrue HOBAIIMN M COBPEMEHHOE MPOTPaMMHOE 00eCTIeUeHHE
B cdepe cepBuca (g camocTOSTENbHOrO w3ydeHus). OCHOBHbIE (QYHKIIUU
YOpaBJIEHUS CEPBUCHOM JEATENBbHOCTHIO (VIS CaMOCTOSITEJIBHOTO H3YyUECHUS).
OCHOBBI  JI€SITENILHOCTH IO YIPABIEHUIO MPOCKTaAMU B cepe cepBUCa C yUETOM
3alIpocoOB  MOTpeOUTeNedd W €  HUCHOJb30BAHUEM  KIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTUM (711  CaMOCTOSITEIbHOTO  u3ydeHus). lIpakThueckue mpHEMBI
YIPaBICHUS IPOEKTaMH B cpepe 0OCTYKUBAHUS (11 CAMOCTOSITEIBHOTO U3YICHHS ).
Mertoasl  ympaBi€HUST — TYPUCTCKO-PEKPEAllMOHHBIMU  IPOEKTAMH,  METObI
TUIAHUPOBAHUS W MOHUTOPHUHT JCSTEIHPHOCTH CEPBHCHOW KOMIIaHMM B cdepe
TpaHcmopTa (I CaMOCTOSITEIbHOro u3ydeHusi). (OCHOBBI OpraHU3aIl[MOHHO-
YOPaBJIECHUYECKOM  JIESITEIBHOCTH IO OOECMEUYEHUIO pealn3aluh  TYpPUCTCKO-
PEKpEAlMOHHBIX MPOEKTOB MpEAnpusitusi cepBuca B cdepe TpaHcnopTa (1uist
CaMOCTOSITEJILHOTO M3Yy4YeHUs1). MexaHu3M CHCTEMHOIO MOJAXO0Ja ISl pelIeHUs
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MOCTABJIICHHBIX 3a7a4y B c(epe cepBHca Ha TpaHCHopre (A1 CaMOCTOSITEIbHOTO
n3yueHus). Mexanu3M BbIOOpa ONTUMAJbHBIX CIIOCOOOB PEIICHUS 3a/lad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
peCypcoB U OorpaHuyeHui B cepe cepBuca Ha TpaHcnopTe (A1 CaMOCTOSITENIBHOTO
n3yueHusi). OCHOBHbBIC METOJbI U MPUEMBI TJIAHUPOBAHUS, OpraHU3allii, MOTUBALIUU
Y KOOPAWHAIIUU JIESITENBHOCTH TpeAnpUusITUil (moapaszeneHuit) chepbl cepBuca Win
npyrux chepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOU NESITEIHLHOCTH
(mms  camocTosATeNbHOTO HM3yudeHus). OCHOBBI COBEPUICHCTBOBAHUU CHUCTEMBbI
KJIIMEHTCKUX OTHOIICHUH B CEPBUCHOM JEATEILHOCTH Ha TPaHCIOpPTE C
UCIIOJIb30BAHUEM  WHTEPHET-TEXHOJOTUM  (IJI1  CaMOCTOSITEILHOTO — M3YUYCHHS).
[IpakTryeckue mnpueMbl yOpaBiIeHUS NPOeKTaMu B cdepe 0OCIyKUBaHUS Ha
TpaHcropTe (AJIsI CaMOCTOSITEILHOTO HM3Yy4eHUs1). MeTolbl ynpaBieHUS TYyPUCTCKO-
PEKpPEAMOHHBIMY MMPOEKTAMU, METO/IbI TNIAHUPOBAHUS U MOHUTOPHUHT JIEITEIIbHOCTH
CEepBUCHOM KOMMaHWU B cdepe TpaHcmopra (sl CaMOCTOSITEIBHOTO H3YUYEHUS).
OCHOBBI ~ OpPraHM3aIMOHHO-YIIPABICHUYECKOM  JESITEIbHOCTH 10  OOECHeYeHUIo
peanu3aiu TYPUCTCKO-PEKPEAIIMOHHBIX MPOEKTOB MPEANPHUATHS cepBHuca B cdepe
TpaHCIOpTa (IJI1 CaMOCTOATENIBHOTO M3y4deHus). MeTonbl (opMUpOBaHUS IIeel U
3a/1a4  JIeATEIIbHOCTH TIOAPA3EICHUN CEePBUCHOW JEATECIbHOCTU TMPEANPUSITHS,
METOAbl OpPraHu3alUu IUJIAHUPOBAHUS W MOHUTOPHHTA JCATEILHOCTH CEPBUCHOM
KOMIIAHUU B TpaHCHOPTHON cdepe u B cdepe rocTenpuuMCTBa Ha TPaHCIOPTE,
MEXaHM3M OpraHW3alMM WX BBINOJIHEHUS (IS CaMOCTOATEIBHOTO W3YYCHHS).
MeTonpl OpraHu3alMu OIEHKM KauecTBa OKa3aHUs YCIYr B CEpPBUCE HAa OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B MPOLIECCE OPraHM3alMU U TUIAHUPOBAHUS
NESTENBHOCTH TPEINPHUATUSI cepBHca B cdepe Typu3Ma M pEKpealdd C y4yeToM
TpeOOBaHMU TOTpeOUTENe Ha TpaHCHOPTE (471 CaMOCTOSATEIBLHOTO H3Y4YCHHS).
Metonpl oOecrieueHusi TpeOyeMoro KayecTBa TMIPOILECCOB OKa3aHHUS YCIyr B
COOTBETCTBHHM C MEXKIYHAPOJHBIMU W HALMOHAIBHBIMU CTaHIApPTaMH B TIPOIECCe
OpraHu3alid ¥ ITUTAHUPOBAHUS JACSATENBHOCTH TMPEANpUsITHS cepBuUca B cdepe
Typu3Ma W peKpealdd C y4eToM TpeOOoBaHUM MOTpeOuTeNell Ha TpaHcropTe (s
CaMOCTOSATETILHOTO  M3Y4eHHs). MeToasl oOecnedyeHusl OKa3aHUA YCIyr B
COOTBETCTBHUH C 3asBJICHHBIM KaY€CTBOM B MPOLIECCE OPraHU3AMU U IUIaHUPOBAHUS
JESTENBHOCTH TPEANPHUATUSI cepBHca B chepe TypusMa M PEKpealdd C y4eToM
TpeOOBaHU MOTPeOUTENCH Ha TPAHCTIOPTE (1711 CAMOCTOSATEIHLHOTO H3YICHHUS ).

Tema 4. IlonsaTue «Typu3M», TypUCTCKas cdepa, TYpPHCTCKOe
npeaioKeHue

Hemn w 3amaum typmsma. Crnemmduka Typusma (IIsI CaMOCTOSTEIHHOTO
n3yueHus). OCHOBHBIE TYPUCTHUUECKUE ITOKYMEHTBI, PETYIUPYIOIIUE TYPUCTCKYIO
NEATENbHOCTh (IJI1 CaMOCTOSITENIbHOTO U3yuyeHus). TypHCTCKOe MNpeajioKeHueE.
Typuctckas MapkupoBka (i1 cCaMOCTOATENHHOTO n3ydeHus). OCHOBHBIC (aKTOPHI,
BIIMAIONINE HA Pa3BUTHE TypuU3Ma U peKpealuu (s caMOCTOSITEIbHOTO U3yUYEHHS!).
Ceprudukanmsi W CTaHJAPTU3ALMUS  TYPUCTCKO-PEKPEAMOHHBIX  yCiIyr (s
CaMOCTOSITEIbHOTO u3ydeHHs). (OCHOBHBIE METOAbl U TMPUEMbl IUIAHUPOBAHUS,

28



OpraHW3alyyd, MOTHMBAlMM W  KOOPAWHAIMKM  JCATEIBHOCTH  MPEINPHUATHH
(monpasnenenuii) cdepbl cepBuca WU JIpyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYILIECTBJICHHE CEPBUCHON JAEATEIBHOCTH (7SI CaMOCTOSTEIBHOTO HW3YYCHHS).
OCHOBBI COBEPIICHCTBOBAHWHM CHUCTEMbI KIUEHTCKMX OTHOIICHWHA B CEPBUCHOMN
JEATEIBPHOCTH Ha TPAHCIOPTE C KCIOJIL30BAHUEM HMHTECPHET-TEXHOJOTHH (IS
CaMOCTOSATEIILHOTO HM3y4eHMs). [IpakTHdeckue MpHUeMbl YMPaBICHUS MPOCKTAaMU B
cepe 00CITy)KMBaHUS HA TPAHCTIOPTE (VI CAMOCTOSTEIBHOTO M3yuUeHHsI). MeToIbI
YIIPABICHUS TYPUCTCKO-PEKPEAMOHHBIMU TPOCKTaMH, METOJbI IUTAHUPOBAHUS U
MOHHUTOPHUHT JIEATCILHOCTH CEPBHCHOW KOMIIaHMM B cdepe TpaHcmopra (Iis
CaMOCTOSATEIbHOTO  M3y4deHUs1).  OCHOBBI  OpraHHU3aIlMOHHO-YIPABJICHUYECKOU
JESATEIBHOCTH TI0 OOCCIICUCHHUIO peaN3allii TYPUCTCKO-PEKPEAIMOHHBIX MPOSKTOB
NpeanpusaTus ceppuca B cdepe TpaHcmopTra (1T CaMOCTOSITEIBHOTO HM3YYCHHS).
Metonpl dhopMHpOBaHUS IIEJCH W 3adad JACATCIBHOCTH TOJPa3eiICHUN CEpPBUCHOU
JESATEIBHOCTH TPEINPHUATHSA, METOJbI OPTaHU3AIMK TUTAHUPOBAHUS W MOHHUTOPHHTA
JCATEIPHOCTH CEPBUCHOM KOMIIAHMM B TpaHCIOPTHOH cdepe u B chepe
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE, MEXaHW3M OPTaHHW3aIlMd WX BBITOJHEHUS (IS
CaMOCTOSATEILHOTO U3YYCHHS ).

Tema S. Kinaccupuxanus BUIOB TYPUCTCKOU e TEIbHOCTH

Pexpeannonnpiii  Typusm. OCHOBHBIE MOTHBBI BbIOOpa OTHbIXa (IS
CaMOCTOSITEJILHOTO HM3YyYEHHsI). DKOJOTMYECKHH TYypuU3M U 0C000 OXpaHseMble
3alOBEAHBIE TEPPUTOPUU (11 CAMOCTOSITEIBHOTO H3ydeHus). DopMbl Typusma:
BHYTPEHHUM,  BBIC3JHOW, BBE3IHOW, OpPraHU30BAHHBIM,  CaAMOICATEIIbHBIMN,
TPAH3UTHBIM (AJI1 CaMOCTOSITENIbHOTO W3y4yeHus). Pa3Burhe mNasoMHHUYECKOTrO
TypusmMa Ha Ttepputopun PD (s camocTtosiTenbHOro u3ydeHus). OCHOBHBIE
TE€XHOJIOTUYECKHE MPOLIECCHl CO3JaHUSI YCIYI B CUCTEME KIMEHTCKUX OTHOILICHUH B
chepe cepBuca ¢ yueroM TpeOoBaHUN TOTpeOUTENe Ha BO3MYIITHOM TPAHCIIOPTE
(mya camocToATENbHOr0 U3ydyeHus1). OCHOBHBIE METOJbI M MPUEMBI JIAHUPOBAHUS,
OpraHv3aluy, MOTHUBAMM W  KOOPAWMHALUMU  JEATEIbHOCTA  MPEANPUSATUN
(mompaznenennii) cdepbl cepBuca WM ApYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYILIECTBIICHUE CEPBUCHOU JIEATEIBHOCTH (JJIsI CaMOCTOSITEJIbHOTO H3YyYEHHS).
OCHOBBI COBEPILIEHCTBOBAHUM CHCTEMbl KIMEHTCKMX OTHOLIEHUH B CEPBUCHOMU
NEATEIbHOCTH Ha TPAHCIOPTE C HCHOJb30BAHUEM HWHTEPHET-TEXHOJOTUN (111
CaMOCTOSITEIbHOTO H3yueHus1). I[lpakThueckue npuembl yImpaBiI€HUsS MPOEKTaMU B
chepe oOCIyKHBaHUS HA TPAHCIOPTE (IUIsI CAMOCTOSITEILHOTO M3y4deHHUs ). MeTo bl
yOpaBJ€HUS TYPUCTCKO-PEKPEAMOHHBIMUA TIPOEKTAMHU, METOJIbl IJIAHUPOBAHUA U
MOHUTOPUHT JIEITEILHOCTH CEPBHCHOW KOMITAaHMM B cdepe TpaHcmopTa (s
CaMOCTOSITEIbHOTO  u3yueHus).  OCHOBbI ~ OpraHM3allMOHHO-YIPaBIECHYECKOM
JESTENHHOCTH TI0 OOECTICUCHHUIO pean3allii TYPUCTCKO-PEKPEAIMOHHBIX TPOEKTOB
MPEeANpUATH CepBUCa B cdepe TpaHcmopTa (ISl CaMOCTOSTEIBHOTO H3YUYCHUS).
Metonpl popMupoBaHMs IieJIe M 3aJa4 JE€ATEILHOCTH MOJAPA3CICHUI CepBUCHOM
NEATENIbHOCTU TPEANPUITHSI, METOAbl OpPTraHU3alUK TJIAHUPOBAHUS U MOHUTOPUHTA
NeSTeIbHOCTA CEPBUCHOM KOMIIAHMM B TpaHCIOpPTHOW cdepe u B cdepe
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rOCTENIPUMMCTBAa Ha TPAHCIOPTE, MEXAaHW3M OPraHU3alMd HMX BBINOJHEHUS (IS
CaMOCTOSATEIbHOTO U3YUYCHHUS ).

Tema 6. [IpoekTHpPOBaHME TYPUCTCKOI0 MPOAYKTA HA TPAHCIOPTE, B TOM
yucjie Ha BO3AyIIHOM TPaHCIOpTe

OcCHOBHBIE TTOAXO/IbI, TPUMEHSEMbIC MPU Pa3paOOTKE TYPUCTCKUX MPOIYKTOB.
Konnenmus pa3paboTku TYpUCTHYECKOTO MPEeIOKEeHUsT (11 CaMOCTOATEIBHOTO
n3yueHust). TexHoJoruyeckas MocjieI0BaTeIbHOCTh TYPUCTCKOTO MPOCKTUPOBAHUS
(ns CaMOCTOSITEILHOTO U3YUYCHHUS). Dranbl MPOCKTUPOBAHUSI (nns
CaMOCTOSITEJILHOTO H3Yy4eHHUs). MexaHu3M CHCTEeMHOr0o TMOAXOJa [JIsi pelIeHHUs
MOCTAaBJIEHHBIX 3a7ady B cdepe cepBUCa Ha TPAHCIOPTE (s CaMOCTOSTEIBLHOIO
u3ydeHus). MexanusM BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIICHMs 3ajlad B paMKax
MOCTABJICHHON 1I€JIM, HCXOAS W3 JICHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB U OTpaHMUYCHUM B cepe cepBrca Ha TpaHCHOpPTE (IJIs1 CaMOCTOATEIBHOTO
u3zydyeHus). OCHOBHBIE METOJIbl M MPUEMbI TUIAHUPOBAHUS, OpraHU3aI[ii, MOTUBAIIUU
U KOOPJAWHAIIMU JIEITeIIbHOCTH MpeAnpusITuil (moapasaeneHuit) chepsl cepBrca Uiu
npyrux chepax, B KOTOPbIX HEOOXOIMMO OCYIIIECTBICHUE CEPBUCHOMN JEATEIbLHOCTU
(mms  camocTosiTenbHOTO M3yudeHHs). OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMBI
KIIMEHTCKUX OTHOIICHWH B CEPBUCHOM JEATEILHOCTH Ha TpPaHCIOpPTE C
UCITOJIb30BAaHUEM  WHTEPHET-TEXHOJOTHH (11  CaMOCTOSTEIBHOTO  M3yYCHHS).
[IpakTryeckue mpHeMbl yOpaBiIeHUsS TpoekTamMu B cdepe oOCTyKHMBaHUsS Ha
TpaHCcropTe (AJIsI CAMOCTOSITEILHOTO HM3Y4eHHUs). MeTolbl yInpaBiIeHUS TYyPUCTCKO-
PEKpPEAMOHHBIMY MMPOEKTAMHU, METO/IbI TNIAHUPOBAHKS U MOHUTOPHUHT JIEITEIIbHOCTH
CEepPBUCHOM KOMMaHWUU B cdepe TpaHcmopra (sl CaMOCTOSITEIHPHOTO H3YUYEHUS).
OCHOBBI  OpPTraHU3AIMOHHO-YIIPABIICHUYECKON  JIEATEIIBHOCTH TI0  00ECTICYCHUIO
peanu3aiuu TYPUCTCKO-PEKPEAIIMOHHBIX MPOSKTOB MPEANPHUATHS cepBHca B cdepe
TpaHCIIOpTa (MJII CaMOCTOATEIBHOTO M3y4deHHus). MeTonbl (opMUpOBaHUS IIENeH U
3a1a49  JEATCIbHOCTH TOAPA3JEICHUN CEePBUCHOW JIEATCIbHOCTU TMPEANPHUATHS,
METOAbl OpPraHU3aIMU IUIAHUPOBAHUS W MOHHUTOPHHTA JCATEILHOCTH CEPBUCHOM
KOMIIaHUUA B TPAHCIOPTHOW cdepe M B cepe rocrempuuMcTBa Ha TPAHCIOPTE,
MEXaHW3M OpraHu3ali WX BBINOJHEHUS (AJISI CaMOCTOSITEIBHOTO H3YUYCHHUS).
Metonpl  ompejeneHuss MOTPEOHOCTH B TEXHOJOTMYECKHX  HOBAIMAX U
nH(OpPMAIITMOHHOM o0OecrnieueHnr B cdepe cepBuca B MPOIECCe OpPraHu3allud U
TUTAHUPOBAHUS JIEATEIFHOCTH MPEATNPUATHS CEpBHCa B cepe Typu3Ma M peKpeanuu
C yderoM TpeOOBaHMN TMOTpeOUTENEe Ha TpaHCIOPTE (I CaMOCTOSTEIBHOTO
u3ydeHus). MeTonbl OCYIIECTBICHUS TOUCKA U BHEAPEHHS TEXHOJIOTHYECKUX
HOBallMii M COBPEMEHHBIX MPOTrPaMMHBIX MPOAYKTOB B CEPBHUCHYIO JEATEIBHOCTD
OpraHu3alid ¥ TUTAHUPOBAHUS JACATEIBHOCTH MPEANpPHITHS cepBuca B cdepe
Typu3Ma U peKpeanuu C y4eToM TpeOoBaHUU MOTpeOuTeneil Ha TpaHcnoprte (AJis
CaMOCTOSITEIbHOTO U3y4eHHs1). MeToIbl MCTIOIb30BaHUSl TEXHOJIOTUYECKUX HOBALUN
U COBPEMEHHOr0 MPOrpaMMHOr0 OOECHEeYEeHUs] B CEPBUCHON JAESTEILHOCTH B
MpoIlecCCe OpPTraHu3alli W TUIAHUPOBAHUS JIESITEIbHOCTH NPEANpPUSTUS CEpPBUCA B
chepe TypusMa U peKkpealndu ¢ y4eToM TpeOOBaHHMI MOTpeOuTEeNel Ha TPAHCIIOPTE
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(mms  caMOCTOSITENIBHOTO HW3Yy4yeHHus1). MeToabl OCYHIECTBICHUS MapKETUHIOBBIX
UCCJIEI0BAHUNA PBIHKA YCIYr, MOTUBAallUM MOTPEOUTENE M KOHKYPEHTOB B cdepe
Typu3Ma M pEKpealuu C Y4YeTOM TpeOOBaHUN MNOTpeOUTENeld Ha TpPaHCIOPTE, B
3aBUCUMOCTH OT M3MEHEHHUs KOHBIOHKTYpPBHI pbIHKAa W cIpoca mnorpedutenent (msns
CaMOCTOSITEJILHOTO M3y4eHHs). MeTonbl NPOABMKEHHS M MPOJAXKU CEPBUCHOTO
MPOJIYKTa, B TOM YHCIIE€ C MOMOIIBIO OH-JIAMH W MHTEPHET TEXHOJOIrWil B cdepe
Typu3Ma M peKpealuu C Y4eToM TpeOOBaHWI moTpeOuTeNnell Ha TpaHCIOpTe, B
3aBUCUMOCTH OT M3MEHEHHUs KOHBIOHKTYpPbHI pbIHKAa W CcIpoca mnorpedutenent (mss
CaMOCTOSITEJILHOTO H3y4yeHus). MexaHusMm (HOpMHUPOBaHUS CHEIMATU3UPOBAHHBIX
KaHaJOB CObITa CEPBUCHBIX MPOAYKTOB M YCIYr B c(epe TypusMa M peKpealuu ¢
y4yeToM TpeOoBaHUN MOTpeOuTeNe Ha TpaHCHOpTE, B 3aBUCHUMOCTU OT M3MEHEHUs
KOHBIOHKTYPBI PhIHKA U CIpOca NOTpeduTenei (Iy1si caMOCTOATEIbHOTO U3yUEHHUS ).

Tema 7. KajabKyaupoBaHHe TYPHUCTCKO-PEKPEANMOHHOI0 IPOEKTa Ha
TPAHCIIOPTE, B TOM YHCJI€ HA BO3XYIIHOM TPAHCIIOPTE

Pa3paboTka u co3maHue HOBBIX TYPUCTCKHX YCIYT, MpeiokeHuii. OCHOBHbBIC
CTaThU KAJBKYJSIIIUU (JJISI CaMOCTOATENbHOrO u3y4eHus1). KOCBEHHBIE pacXomabl
Typorneparopa (AJii CcaMOCTOSITENIbHOTO u3ydeHus). Pacuer sddexruBHOCTH
MPEIJIOKEHNUS HOBBIX TYPUCTCKUX MPOAYKTOB (IJIsI CAaMOCTOSITEIIBHOTO HM3yYCHHUS).
MexaHu3M CHCTEMHOr0 TMOAXOAa JUIsl pelleHHs TOCTAaBJICHHBIX 3anad B cdepe
cepBHCa Ha TpaHCHOPTEe (AJI1 CaMOCTOSATEIBLHOTO H3y4yeHus). MexaHusMm BbIOOpa
ONTUMAJIBHBIX CIOCOOOB PEIIEHUS 337a4 B paMKax MOCTABJICHHOW LI€NU, UCXOJs U3
JEHUCTBYIOIINX TPABOBBIX HOPM, HMEIOUIUXCS PECYpcOB M OrpaHuyeHuid B cdepe
CepBUCa Ha TpPaHCIOPTE (M1 CAaMOCTOATENBHOrO M3yuyeHus). OCHOBHBIE METOAbI U
OPUEMBI TJIAHUPOBAHUS, OpPraHU3alMHd, MOTHBALIMK U KOOPAWHALUH ACATEIbHOCTU
npennpusTuil (moapaszaenenuii) chepsl cepBruca WM Ipyrux cdepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOW JAESITEIBHOCTH (IS CaMOCTOSITEIBHOTO
uzyuyeHus). OCHOBbI COBEpPUICHCTBOBAHWHM CHUCTEMbl KIMEHTCKHMX OTHOILIECHHA B
CEpPBUCHOM JIEATEIIBHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHHUEM MHTEPHET-TEXHOJIOTHIA
(m7a caMocTosTeNbHOTO U3yueHus ). [IpakTuueckue npremMbl yIpaBieHUs TPOCKTaAMU
B chepe oO0CTyKUBAHUA HAa TPAHCTIOPTE (I CAMOCTOSATEIHHOTO U3Y4YeHHMs ). MeTOo b
YOpaBJIEHUS TYpPUCTCKO-PEKPEAMOHHBIMUA TPOEKTAMHU, METOJbl IIJIAHUPOBAHUA U
MOHUTOPUHT JIEITEILHOCTH CEPBUCHONW KOMIAHMM B cdepe TpaHcmopTa (ais
CaMOCTOSITEIbHOTO  u3yuyeHus).  OCHOBBI  OpraHM3alUOHHO-YIIPaBIECHYECKOM
NEATENIbHOCTU MO0 OOECIEUCHHUIO PeaM3alli TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB
MPEeANpUATHsS CepBUCa B cdepe TpaHcmopTa (Il CaMOCTOSTEIBHOTO H3YUYCHUS).
MeTtonpl popmMupoBaHMs LieJIeH U 3aJa4 JACATEIbHOCTH MOApPA3/ICICHUNH CEpBUCHOU
NEATENIbHOCTU TPEANPUITHS, METOAbl OpPTraHU3alUK MJIAHUPOBAHUS U MOHUTOPHUHTA
NEATCIbHOCTH CEPBHUCHOM KOMIIAHWM B TpaHCIOPTHOW cdepe m B chepe
rOCTENPUUMCTBA HAa TPAHCIOPTE, MEXAaHW3M OpPraHu3allMi WX BBINOTHEHUS (75
CaMOCTOSITEJILHOT'O U3YUYCHHUS).

Tema 8. IloHsiTHE peKpPeaNHOHHOM JeSITEJILHOCTH HA TPAHCIIOPTE, B TOM
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YyHCcJe HA BO3AYUIHOM TPaHCIOpTe

CymHOCTh peKpeanuu, onpeieeHue peKpealuoHHoro npoaykra. CaHaTopHO-
KypOpTHOE JIeYeHME M TYpU3M Kak OCHOBHbIE BHABl peKpeanuu (i
CaMOCTOSITENILHOTO M3y4deHus1). McTopusi pekpeallMoHHON AesTenbHOCTH B Poccum.
Hctopus pekpeauoHHOW JAESTENbHOCTH 3a pyOexoM (i1 CaMOCTOSITEIbHOTO
u3ydyeHus). OCHOBHbIE METO/Ibl M MIPUEMBI TNIAHUPOBAHUS, OPTaHU3AIUU, MOTUBALIUU
U KOOpJMHALWU JEATEIbHOCTU NMPEAnpUITHI (Moapa3aesieHnii) chepsl cepBrca UM
apyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYILECTBIEHUE CEPBUCHOM AESATENBHOCTU
(nnst camocrosiTenbHOro u3ydeHus ). [Ipaktuueckue npuemsl yrpaBieHuUsl MPOeKTaMu
B cepe 00CIyKUBaHUSI HA TpaHCTIOpTE (JIsI CAMOCTOSITEILHOTO U3y4YeHUs ). MeTo bl
YIPaBIEHUS TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMHU, METOJbl IUIAHUPOBAHUS U
MOHHUTOPUHI JIEATEIbHOCTH CEPBUCHOM KOMIIaHMM B cdepe TpaHcnopra (Js
CaMOCTOSATEIbHOTO  u3y4yeHusi).  OCHOBBI  OpraHU3alMOHHO-YIPABICHYECKON
JEeSTENBHOCTH N0 00ECNEUEHUI0 pealn3aluid TYPUCTCKO-PEKpPEallMOHHBIX MPOEKTOB
npennpusiTusi ceppuca B cepe TpaHcmopTa (IJIsI CaMOCTOSITEIBHOTO HM3YUEHHS).
Mertonbl dhopMupoBaHuUs 1ejell U 3a7ad ACSTEIbHOCTH TOJpa3eieH’il cCepBUCHON
NESTENBHOCTU MPEINPUATHS, METOJbl OpraHU3AlMK TUTAHUPOBAHUS U MOHUTOPHHIA
NESTENBbHOCTH CEPBUCHOM KOMIAHMM B TPAHCIOPTHOM cdepe u B cdepe
rOCTENPUUMCTBA Ha TPAHCIIOPTE, MEXaHW3M OPTraHU3alMd HMX BBINOJHEHUS (IS
CaMOCTOSITETILHOTO U3YUYEHHUS).

Tema 9. Crtangaprbl 00CHAYyKMBAHUSA B TYPUCTCKHUX M PeKPeANHOHHBIX
KOMILIEKCAaX

OcHoBubie monoxenuss D3 «OO0 ocHOBaX TYPHUCTCKOM  J1€ATEIBHOCTH
B Poccuiickori ®@enepanun», @DenepanbHas 1eneBas nporpamma  «Pa3Butue
BHYTPEHHETO W Bbe3AHOro Typusma B Poccuiickont ®epepanum», CcTasgapt
npodeccruoHaIbHOM JEATEIbHOCTU CIeHHaIncTa [0 OpraHu3aluu
U IIPEAOCTABICHUIO TYPUCTCKUX YCIYr. 3HAYE€HUE U POJb TOCYIAPCTBEHHBIX
craugapToB  Poccuiickoit ~ ®enepanum, SBISIIONIMXCS  HOPMATUBHOW  0asoi
munenzupoBanus u ceprudukanuu - OCT P; - crammapter otpacium - OCT; -
CTaHAAPTHI MPEANPUITHH U OOBEIWHEHUN MPEANPUATHN (COIO30B, ACCOIMAIIM) -
CTII; - cranmaptsl obmecTBeHHBIX 00benuHeHuit — CTO (ams camMOCTOSTENBHOTO
u3ydeHus1). Ponbp  3HaHMI ~ OOIIETPaXIaHCKOTO  3aKOHONATENIhCTBA,  HOPM
aIMUHHUCTPATUBHOTO U FOCYAapCTBEHHOIO0  IpaBa, 3aKOHOB O CTPAaXOBaHHH,
cnenupUYecKoro  3aKOHOJATENbCTBA,  PETIAMEHTUPYIOIMIETO  TYPUCTHYECKYIO
NeATeNbHOCTh. MeXaHu3M CHUCTEMHOr0O MOAXOJAa JJIsl pEIICHHs] TOCTaBJICHHBIX 3a]a4
B cepe cepBuca Ha TpaHCHOpTe (1T CaMOCTOSTENBHOTO W3ydeHUs). MexaHu3m
BBIOOpA ONTHMMANBHBIX CITIOCOOOB pEIICHHs 3a7a4 B paMKaxX TOCTABIICHHOMW IICINH,
UCXOJISl U3 JIEUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPaHUUYEHUN B
chepe cepBruca Ha TpaHCHOpTE (I CaAMOCTOSTEIBLHOTO H3ydeHHs). OCHOBHBIC
METOJbl M TPUEMbl IJIAHUPOBAHUS, OPraHU3ALMN, MOTHBALUM U KOOPAUHALIUU
NEATeNbHOCTU MpEeanpusiTuil (moapaseneHuii) chepsl cepBrca Wik Apyrux cepax,
B KOTOpPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM  AESATEABHOCTH  (IJIst
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CaMOCTOSATENBLHOTO U3yueHus). OCHOBBI COBEPUICHCTBOBAHUU CUCTEMbI KIMEHTCKHUX
OTHOIIEHU B CEPBUCHOM JEATEIBHOCTM Ha TpPAHCIOPTE C HCIOJIb30BAHHEM
MHTEPHET-TEXHOJIOTHIA (11 CaMOCTOSITENIbHOTO u3yueHus). [Ipaktuueckue mnpuemsl
ylnpaBjieHUs TpoekTamMu B cdepe oOCHyX uBaHHA Ha  TpaHcmopre (I
CaMOCTOSITEJILHOTO M3y4eHHs). MeToabl YIpaBieHUS! TYpUCTCKO-PEKpearMOHHbIMU
MPOEKTAMH, METOJbl IUJIAHUPOBAHUS M MOHHUTOPUHI JEATEIbHOCTH CEPBUCHOMU
KoMmaHuu B cdepe TpaHcnopra (s C€aMOCTOATENbHOrO0 u3ydeHwus). OCHOBBI
OpraHU3alMOHHO-YIIPaBICHUYECKOM JIEATETbHOCTH IO O0OECHEeUeHUI0 peaan3aluuu
TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANpUITHS cepBUca B cepe TpaHcmopra
(m7ms caMOCTOATENBHOTO U3y4eHHs). MeTtonabl ¢gopMupoBaHus Lened U 3ajad
NEeSATENbHOCTU TOJIpa3/eleHUl CEPBUCHON JESITENIbHOCTH MPEAIPUITHS, METObI
OpraHu3alyy TUIAHUPOBAHUS U MOHUTOPHUHTIA JESATEIBHOCTH CEPBUCHOM KOMITAaHUU B
TpaHCIOPTHOW cdepe U B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE, MEXaHU3M
OpraHu3alid MX BBINOJIHEHUS (11 CaMOCTOATENBbHOTO H3yudeHHus). Mertomasbl
OpraHu3allid OLEHKM KayecTBa OKa3aHUs yYCIYr B CEpBUCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUN B MPOIIECCE OPraHU3alMU U TUIAHUPOBAHUS
NESTENbHOCTH MPEANPUATUSL cepBHca B cdepe Typu3Ma M pEKpealdd C y4eToM
TpeboBaHUN TOTpeOUTENIe Ha TpaHCHOPTE (I CaMOCTOSITEIBLHOTO HW3YUYCHUS).
Meronpl oOecrieyeHusi TpeOyemMoro KadyecTBa TNPOIECCOB OKa3aHUs yCIyr B
COOTBETCTBHM C MEXKIYHAPOJHBIMU M HALMOHAIBHBIMH CTaHAApPTaMH B TpOIECcce
OpraHu3alvd ¥ ITUIAHUPOBAHUS JACSATENBHOCTH MpEAnpUsITHs cepBuca B cdepe
Typu3Ma W peKpealuyd C y4eToM TpeOoBaHUM MoTpeOuTeseil Ha TpaHcmopTte (Is
CaMOCTOSATEJILHOTO ~ M3Yy4eHHs). Mertoapl oOecredeHus OKazaHusl YCIyr B
COOTBETCTBHHM C 3asBJICHHBIM Ka4€CTBOM B IMPOIIECCE OPraHHU3AIMU U TUIAHUPOBAHUS
NESTENBHOCTU TPEANPHUATUS cepBHca B cdepe TypusMa M pEKpealdd C y4eToM
TpeOoBaHu MOTpeOUTENeH Ha TpaHCTIOpTE (I CAMOCTOSITEIBHOTO U3YUYEHU).

Tema 10. KyabTypHoO-HcTOpHYECKHE PeKpeallMOHHbIE PeCypPChl

[lonsitue KyJIbTYPHO-UCTOPHYECKUX PEKpEAIMOHHBIX pECYpCOB.
Knaccudukamus  KyJabTypHO-UCTOPUYECKHX  pecypcoB.  Poimb  KynbTypHO-
HUCTOPUYECKUX PECYpPCOB B OCYHIECTBICHHM PEKPEALMOHHON NESITENbHOCTH (11
CaMOCTOSITEILHOTO U3y4eHus1). KylIbTypHO-UCTOPUUECKOE TYPUCTCKOE IPOCTPAHCTBO
(711 caMOCTOSITENBHOTO U3y4YeHUs). MeXaHU3M CHUCTEMHOIr0 MOAXOAa JUIsl peUICHUs
MOCTABJIICHHBIX 3a7a4 B cdepe cepBHca Ha TpaHCIOpTe (1T CaMOCTOSITEIEHOTO
nu3ydeHus). MexanusMm BBIOOpa ONTHUMAIBHBIX CIIOCOOOB pEIICHHS 3a7ad B paMKax
MOCTaBJICHHOW 1IeJIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pECypcoB U orpaHWYeHHI B cepe cepBuca Ha TpaHCTIOPTE (IJIT CAMOCTOSITEIIBHOTO
n3yueHust). OCHOBHbIE METO/bI U MPUEMBI IUIAHUPOBAHUS, OpTraHU3allild, MOTUBALIUU
1 KOOpAWHALUU JIESITENbHOCTH NMPEeANpUsSTUN (Moapa3aeneHuii) cepsl cepBuca Uin
apyrux cepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHWE CEPBUCHOMN JESATEIHHOCTH
(mnsa  camocTosATeNbHOrO U3yudeHus). (OCHOBBI COBEPUICHCTBOBAHWU CHUCTEMBbI
KIIMEHTCKUX OTHOIIEHUH B CEPBUCHOM JEATEIIBHOCTH HAa TpPaHCIOpPTE C
UCIIOJIb30BAaHUEM HMHTEPHET-TEXHOJOTUM (IJI1 CaMOCTOATENIBHOTO  HM3Yy4EeHUS).
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[IpakTryeckue mnpueMbl yOpaBieHUs NpoekTamMu B cdepe oOCHyKUBaHUS Ha
TpaHcropTe (AJIsI CaMOCTOSITETLHOTO HM3Yy4eHUs1). MeTolbl ynpaBieHUsS TYypPUCTCKO-
PEKPEAMOHHBIMU MPOEKTaAMU, METO/Ibl TUIAHUPOBAHUS 1 MOHUTOPUHT JESITEILHOCTU
CEepBUCHOM KOoMMaHWU B cdepe TpaHcmopra (sl CaMOCTOSITEIBHOTO H3YUYEHUS).
OCHOBBI ~ OpPraHM3alMOHHO-YIIPABICHUYECKON  JAESITEIbHOCTH 10  O0ECHEeYeHUIO
peanu3aiu TYPUCTCKO-PEKPEAIIMOHHBIX MPOEKTOB MPEANPHUATHS cepBuca B cdepe
TpaHCIopTa (IJI1 CaMOCTOATENIBHOrO M3ydeHus). MeTtonbl hopMUpoBaHUs 1€l u
3a/1a4  JIEATEIbHOCTU TOAPA3JEICHUN CEPBUCHOU JEATEIbHOCTU MPEeaNpUsTUS,
METOJbl OpraHu3alMu IJIAHUPOBAHUS M MOHUTOPHUHTA JESATEILHOCTH CEPBUCHOU
KOMITAaHUM B TPAHCIOPTHON cdepe u B cepe TrocTenpuUMCTBA Ha TPAHCIOPTE,
MEXaHU3M OpraHU3aIlUU UX BBITIOTHEHUS (JIJI1 CAMOCTOSATEIILHOTO U3YUCHUS).

Tema 11. [IpoekTHpOBaHME LIEHbI B TYPUCTCKO-PEKPEeANMOHHON cdepe HA
TPAHCIOPTE, B TOM YHCJI€ HA BO3IYIIIHOM TPAHCIIOPTe

[IpoexTupoBanue 1eHBI HA OKa3aHHE TYPUCTHYECKUX YCIYr. YUeT (HaKTopoB,
BIUSIONIMX HA TMPOSKTUPOBAHUE TIEHBI (I CAaMOCTOSITCJIBHOTO HW3yYCHHS).
Crparerun  1eHOOOpa3oBaHUS B TYPUCTUYECKOM  jAesTeabHOCTH (s
CaMOCTOSITEILHOTO M3yueHHus). CKUJIKM M aKIUU B TYPUCTCKOW ACATEIBLHOCTH (IJIs
CaMOCTOSITeIbHOTO M3ydeHus). OIeHKa KOHKYPEHTOCIIOCOOHOCTH TYPHUCTCKOTO
HpoayKTa (71 CaMOCTOSITEILHOTO M3yUYeHHsI). MeXaHU3M CHCTEMHOTO MOJIXOMa IS
pelieHusl TOCTAaBICHHBIX 3a7ad B cdepe cepBuca Ha TpaHcnopre (ais
CaMOCTOSITEJILHOTO  M3y4eHus). MexaHu3M BbIOOpa ONTHMAJIBHBIX CIOCOOOB
pelieHns 3a1a4 B paMKax MOCTaBJIECHHOMN L€, UCXOd U3 ACHCTBYIOIIUX MPaBOBBIX
HOpPM, UMEIOIIIUXCSI PECYPCOB U OTpaHUYeHUM B cepe cepBuca Ha TpaHCHOpTe (IS
CaMOCTOSITEIbHOTO H3y4deHHs). (OCHOBHBIE METOABl W TMPUEMbl IUIAHUPOBAHUS,
OpraHv3aluy, MOTHUBAalMM W  KOOPAWHALUMU  JEATEIbHOCTH  MPEANPUSATUN
(monmpasnenennii) chepbl cepBuca WU JIpyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYLIECTBIICHHE CEPBUCHOW JEATEIBHOCTH (MJI1 CaMOCTOSITENIBHOTO W3YUYEHHUS ).
OCHOBBI COBEPIIEHCTBOBAHUM CHCTEMBl KIMEHTCKMX OTHOLIEHUH B CEPBUCHOU
NEATEIbHOCTH Ha TPAHCIOPTE C HCHOJb30BAHUEM HWHTEPHET-TEXHOJOTUN (111
CaMOCTOSITEIbHOTO H3yueHus1). [lpakThueckue npuembl yImpaBiI€HUsS MPOEKTaMU B
chepe oOCIyKMBaHUS HA TPAHCIOPTE (IUIsI CAMOCTOSITEILHOTO M3y4deHHUs ). MeTo bl
YOpaBJIEHUS TYpPUCTCKO-PEKPEAMOHHBIMUA TIPOEKTAMHU, METOJbl IIJIAHUPOBAHUA U
MOHUTOPUHT JIEITEIHOCTH CEPBHCHOM KOMIIAaHMM B cdepe TpaHcmopTa (s
CaMOCTOSITEIbHOTO  u3yueHus).  OCHOBBI ~ OpraHM3alUMOHHO-YIPaBIECHYECKOM
NEATENIbHOCTU 0 OOECIEUCHHUIO pean3alli TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB
MPEeANpUATHs cepBUcCa B cdepe TpaHcmopTa (ISl CaMOCTOSTENBHOTO H3YUYCHUS).
MeTtonpl popmMupoBaHMs LieJIeH W 3aJa4 JAE€ATEIbHOCTH MOApPa3/IeICHU CEpBUCHOM
NEATENIbHOCTU TPEANPUITHS, METOAbl OpPTraHU3alUK JIAHUPOBAHUS U MOHUTOPHUHTA
NEATCIbHOCTH CEPBHUCHOM KOMIIAHWM B TpaHCIOPTHOW cdepe m B chepe
rOCTENPUUMCTBA HAa TPAHCIOPTE, MEXaHW3M OpPraHu3allMi WX BBINOTHEHUS (IJs
CaMOCTOSITEJILHOT'O U3YUCHHS).
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Tema 12. Ka4yecTBO TYypHCTCKO-PEKpPEallMOHHBIX MPeIIOKEHHH Ha
TPaHCIOPTe, B TOM 4YHcJie HA BO3AYIIHOM TPaHCIIOPTe

[loHsiTHE «KAYECTBO TYPUCTCKOIO MPOAYKTa». MeTonHMKa OIEHKHM KadecTBa
TYPUCTCKOIO MPOAYKTa (AJi1 caMoCTOSATENbHOro u3ydeHus). Pa3paboTka BOmpocoB
JUIsL  OLUEHKM  KayecTBa  TYPUCTCKO-PEKPEALMOHHBIX  MPOJYKTOB (st
CaMOCTOSATENILHOTO  K3yuyeHus). IIpoBegeHue wucciaeqoBaHUs, MPEAOCTABICHUE
pE3yNbTATOB (VIS CAMOCTOSATEIBHOTO M3y4yeHHs). MexaHu3M CHUCTEMHOTO MOAXO0a
JUIsL pellleHus TOCTaBJIEHHBIX 3a1ady B cdepe cepBuca Ha TpaHcnopre (ais
CaMOCTOSITEJILHOTO ~ M3y4deHHs). MexaHu3M BbIOOpa ONTHMAJBHBIX CHOCOOOB
pelIeHus 3a7a4 B paMKaX MOCTaBJIEHHOM 1€, UCXO/s U3 JEeUCTBYIOUIUX MPABOBBIX
HOpPM, UMEIOIIIMXCSI PECYPCOB U OTpaHMYeHul B cdepe cepBrca Ha TpaHCHopTe (JJs
CaMOCTOATEIbHOTO U3y4eHHs). OCHOBHBIE METOABbl U TMPHUEMBl TJIAHUPOBAHMS,
OpraHu3alyy, MOTHUBALlMM W  KOOPAMHALIMM  JEATENbHOCTH  MNPEINpUSTHH
(mompaznenenuii) cdepbl cepBuca UM JApYrux cdepax, B KOTOPbIX HEOOXOIUMO
OCYIIECTBJIICHHE CEPBUCHON JEATENBHOCTH (IUIsI CaMOCTOSITEIBHOTO H3YUEHHUS).
OCHOBBI COBEpIIEHCTBOBAHUM CHUCTEMBbI KIMEHTCKHX OTHOIICHHH B CEPBUCHOMN
NESTENBbHOCTH Ha TPAHCIOPTE C MCMHOJIb30BAHUEM MHTEPHET-TEXHOJOTUM (IJIs
CaMOCTOSATEILHOTO M3ydeHwusi). [lpakTuueckue mpueMbl yNpaBieHUs MPOCKTaMU B
chepe oOCIyKMBaHUSI HA TpaHCHIOPTE (IJIsI CAMOCTOSITENIbHOTO M3y4deHHus). MeTo bl
YIPAaBIEHUS TYPUCTCKO-PEKPEALIMOHHBIMU IPOEKTaAMH, METOJbl IUIAHWPOBAHUS U
MOHUTOPUHI JIEATEJIBHOCTH CEPBUCHOM KOMIaHuM B cdepe TpaHcmopra (s
CaMOCTOSATEBHOTO  H3ydyeHus).  OCHOBBI  OpraHHM3alMOHHO-YIIPABJICHUYECKOU
JESITEIbHOCTU TI0 OOECIEUEHUI0 Peau3alui TYPUCTCKO-PEKPEALlMOHHBIX MTPOEKTOB
OpeanpuaTust cepBuca B cdepe TpaHCmopra (ISl CaMOCTOSITENIBHOTO H3YYEHHS).
Metoasl GpopMHupoBaHHS Ielel W 3aJad AEATCIbHOCTH TMOAPA3EICHUN CEPBUCHOM
NEATENBHOCTU MPEAIPUATHS, METOABl OPraHU3AlMK IUIAHUPOBAHHUS U MOHHUTOPHHIA
JESITEeIbHOCTH CEPBUCHON KOMIIAaHMKM B TPaHCIOPTHOM cdepe u B cdepe
rOCTEIIPUMMCTBA Ha TPAHCIIOPTE, MEXAaHW3M OPraHU3alUd WX BBIIOJHEHUS (I
CaMOCTOSITEJIbHOTO M3y4YeHHs1). MeTonbl OpraHu3aluy OLEHKM KadecTBa OKa3aHUs
YCIIYyI B CEPBHCE Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTMH B Ipolecce
OpraHM3allud M IUIAHUPOBAHUS JEATENbHOCTH NPEANpUATHS cepBuUca B cdepe
TypuU3Ma U peKpealnuu ¢ y4eToM TpeOoBaHMI MOoTpeOuTeneld Ha TpaHCHopTe (It
CaMOCTOSITEIbHOTO  M3y4yeHHs). Meronpl obecneueHuss TpeOyeMoro KayecTBa
IIPOLIECCOB OKA3aHUs YCIYT B COOTBETCTBHH C MEKIYHAPOJHBIMU U HALIHOHAJIbHBIMU
CTaHJapTaMHd B MPOLECCE OpraHu3alMd W IUIAHUPOBAHUSA  JACSATEIBHOCTH
OpeanpusTus cepBuca B cdepe TypusMa M pEKpealuud C y4eToM TpeOOoBaHUM
notpebuteneil Ha TpaHCHOPTE (11 CaMOCTOSITEILHOTO M3ydeHHus). MeToabl
o0ecrniedeHuns: OKa3aHHs YCIYT B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM B IIpOLIECCce
OpraHM3allid W TUJIAHUPOBAHUS JEATEIbHOCTH MPEANpusiTUs cepBuUca B cdepe
TypuU3Ma U peKpeanuu ¢ y4eToM TpeOoBaHM MOTpeOuTenel Ha TpaHcHopTe (s
CaMOCTOSATEIBbHOTO U3YUYCHHUS ).
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Tema 13. UnTepHeT-NIPOABU:KEHNE TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB
U YCJIYT HA TPAHCIIOPTE, B TOM 4KCJIe HA BO3yIIHOM TPAHCIIOpTe

Nudopmanimonnsie mopTayibl, pecypchl, MPEACTaBICHHbIE B HHTEPHETE IO
TypusMy. X posb B MPOABUKEHUU TYPUCTCKOTO MPOJYKTA (JJI1 CAaMOCTOATEIBHOIO
n3yueHust). TypucTuueckue BBICTAaBKHM Kak (opMa TMPOJBIKEHUS TYPUCTCKUX
MPOAYKTOB (IIJi1 CaMOCTOATENIbHOTO M3y4eHusi). Pexnama Ha pbIHKE TYPUCTCKUX
ycayr (ans camocTosTenabHOro usydyeHus). LludpoBble TEXHONOTMU B TYypHU3ME,
HalpaBJICHHbIE Ha yBEJIWYEHUE NPUOBUIM Typoriepatopa (i CaMOCTOSTEIbHOTO
uzyuenus). Ornenka dS(OPEKTUBHOCTH TYPUCTCKUX TMPOAYKTOB H yciuyr (s
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MexaHu3M CHCTEMHOIO TOJAXOoAa JJIsi PpelIeHHUs
NOCTaBJIEHHBIX 3a7a4y B cdepe cepBUca Ha TpaHCHopTe (A1 CaMOCTOSITEIbHOTO
u3ydeHus). MexanusM BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIICHMs 3ajlad B paMKax
MOCTaBJICHHON 1I€JIM, HCXOAS W3 JICHMCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
pECypcoB U orpaHudeHuil B cepe cepBuca Ha TpaHCHOpTE (A1 CaMOCTOSITEIbHOTO
u3zydyeHus). OCHOBHBIE METOJIbl M MPUEMbI TUIAHUPOBAHUS, OpraHU3aI[ii, MOTUBAIIUU
U KOOPJAWHAIIMU JIEITeIIbHOCTH MpeaAnpusTuii (moapasaeneHuit) cepsl cepBrca Uiu
npyrux chepax, B KOTOPbIX HEOOXOIMMO OCYIIIECTBICHUE CEPBUCHOMN JEATEIbLHOCTU
(mms  camocTosiTenbHOTO M3yudeHHs). OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMBI
KJIMEHTCKUX OTHONIEHWHM B CEPBUCHOM JESATEIBHOCTM HAa TPaHCIOPTE C
UCIIOJIb30BAHUEM  HMHTEPHET-TEXHOJOTUHA (1T  CaMOCTOSITENIbHOTO — M3YYEHHS).
[IpakTnueckue mpueMbl yHpaBieHUS MpoeKTaMu B cdepe OoOCTyKMBaHHS Ha
TpaHcropTe (AJIsI CAMOCTOSITEILHOTO HM3Yy4eHUs ). MeTonbl ynpaBi€HUsS TYypUCTCKO-
PEKpPEALMOHHBIMY MIPOEKTAMH, METO/IbI MNIAHUPOBAHKS U MOHUTOPHUHT JI€ATEIIbBHOCTH
CEpBUCHOW KOMITaHMHM B cepe TpaHcmopTa (Il CaMOCTOSITEIBHOTO H3Yy4YeHUs).
OCHOBBI  OpPraHM3AIMOHHO-YIIPABICHUYECKOM  JAESITENIbHOCTH TI0  O0ECHeYeHHUIo
peanu3anuu TYPUCTCKO-PEKPEAlMOHHBIX MPOEKTOB MPEANPUATHS CEpBUca B cdepe
TpaHCTIOpTa (JJI1 CAaMOCTOSATEIBLHOTO U3Yy4YeHHs). MeToasl popMUpOBaHUS Ienei U
3aJa4 JEATEIbHOCTH TMOAPA3NAECICHUN CEPBUCHOW JEATEIbHOCTA MPEANPUATHS,
METOAbl OpraHU3alMu IUIAHUPOBAHUS M MOHUTOPHUHIA JAESATEIbHOCTH CEPBUCHOM
KOMIIaHUUA B TPAHCIOPTHOW cdepe M B cepe rocrempuuMcTBa Ha TPAHCIOPTE,
MEXaHW3M OpraHu3alli WX BBINOJHEHUS (AJISI CaMOCTOSITEJIBHOTO HM3YYCHHUS).
MeTobl OCYIIECTBICHUS IETOBOM KOMMYHHUKAIIMKA B YCTHOM U MUCHbMEHHOM (hopMax
B chepe Typu3Ma M peKpealny C y9eToM TpeOOoBaHUM moTpeduTeneil Ha TPaHCIIOPTE
(mg caMOCTOSITENIBHOTO — M3y4deHMs). MeXaHu3M  OCYIIECTBIEHHUS  JIEJIOBOM
KOMMYHHUKAIIM B YCTHOW WM THCHbMEHHOW (opMax Ha TOCYIJapCTBEHHOM S3BIKE
Poccuiickoit ®denepanmm B chepe TypusMa M PEKpealwul ¢ YYETOM TPeOOBaHUM
noTpeduTeneid Ha TpaHcmopTe (AJIT CaMOCTOATENBHOTO U3y4eHHs). MexaHnu3m
OCYIICCTBJICHHS JIETTIOBOM KOMMYHHMKAIlMM B YCTHOW W THUCHMEHHOW ¢dopmax Ha
MHOCTpPaHHOM (BIX) sI3bIKE (aX) B chepe TypusMa U peKpear ¢ y4eToM TpeOOBaHUN
noTpeduTeneid Ha TpaHCHoOpTe (TSI CaMOCTOATEIBLHOTO W3y4deHHUs). MeTombl
omnpenieNieHns] MOTPeOHOCTH B TEXHOJOTMYECKHMX HOBAIUAX U UH(DOPMAIIMOHHOM
obecnieueHuu B cdepe cepBuca B MPoOIECCE OpraHU3alMd U IJIaHUPOBAHUS
NEeATeNIbHOCTU TPEeANpUsiTUSL cepBUca B cepe Typu3sMa U peKpealudd C Yy4eToM
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TpeOboBaHUN TOTpeOUTENIe Ha TpaHCHIOPTE (IJIs CaMOCTOSITEIBLHOTO HU3YUYCHUS).
MeTonpl OCYyIIECTBICHUS TIOMCKA W BHEIPEHUS TEXHOJOTHMUYECKUX HOBAIUUA W
COBPEMEHHBIX TIPOTPAMMHBIX TIPOAYKTOB B CEPBUCHYIO NEATECILHOCTh OPTaHU3alUN U
TUTAHUPOBAHUS JISATCILHOCTH MPEATIPUATHS CEpBHCa B cepe Typu3Ma M peKpeanuu
C ydeToM TpeOOBaHUN MOTpeOUTENEH Ha TpaHCHopTe (71 CaMOCTOSITEILHOTO
n3ydeHus). MeToabl MCTOJIb30BaHHUS TEXHOJOTUYECKUX HOBAIMA W COBPEMEHHOTO
MIPOrPaMMHOTO 00ECIICYEHUS B CEPBUCHON JIEITEILHOCTH B MPOIIECCE OPTaHU3AIUN U
TUTAHUPOBAHUS JISATCILHOCTH MPEATIPUATHS CEpBHCa B cepe Typu3Ma M peKpeanuu
C ydeToM TpeOOBaHMI MOTpeOUTEeNel Ha TpaHCHOpTE (IJIsI CaMOCTOSTEIHLHOTO
U3y4eHHs). MEeTOIbI OCYIIECTBICHUSI MapKETUHTOBBIX HCCJICIOBAHMHA PBIHKA YCIIYT,
MOTHBAITUU TIOTPEOUTENICH U KOHKYPEHTOB B c(hepe TypusMa U peKpeariv ¢ y4eToM
TpeOOBaHMI TOTpPeOUTENeld Ha TPAHCIOPTE, B 3aBHCHMOCTH OT HM3MEHEHUS
KOHBIOHKTYPBI PBIHKA W CIIpoca MOTpeOuTeNeH (1T CaMOCTOATEILHOTO U3Y4YCHUS).
MeTobl MPOABMKCHHSI U TIPOJAAKH CEPBUCHOTO MPOAYKTA, B TOM YHUCJIC C TIOMOIIIBIO
OH-JTallH M WHTEPHET TEXHOJOTHH B cdepe TypusMa M pEKpealud C y4eToM
TpeOOBaHMI TOTpPeOUTENIe Ha TPAHCIOPTE, B 3aBHCHMOCTH OT HM3MEHEHUS
KOHBIOHKTYPBI PBIHKA W CIpoca MOTpeOuTeneH (11l CaMOCTOSTEILHOTO U3YYCHHS).
Mexaau3sM (HOPMHUPOBAHUS CIICIHATM3HUPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX
NPOAYKTOB W YCIyr B cdepe TypudMa M pEKpealuH C Yy4eToM TpeOOoBaHUH
notpeOuTeNneld Ha TPAHCIIOPTE, B 3aBUCUMOCTH OT W3MEHEHHUsI KOHBIOHKTYPHI PhIHKA
U CIIpoca MoTpeduTeNneH (111 caMOCTOSTETFHOTO U3YICHHUS).

Tema 14. I'eonnpopmManuoHHbIE TEXHOJOTUH TYPUCTCKO-PEKPEANUOHHOTO
NPOEKTHPOBAHUA

Kirouesie paznenst ['MC. PalionooOpa3ytomiue (hakTopbl, yUUTHIBAEMbIE TTPH
TYPUCTCKO-PEKPEALIMOHHOM PAalOHUPOBAHUM ([JII CaMOCTOSATEIBHOIO H3YyYCHHUS).
Xapakrepuctuka pazaenoB ['MIC «BcemupHoe Hacieaue» (AJis caMOCTOATEIHHOTO
uzyuyenus). Kaprorpadudaeckuii 6510k, MHGOPMAIMOHHBIN OJOK, CTaTUCTHYCCKUU
0JIOK, TTOMCKOBBIM OJIOK (IIJ7I1 CAMOCTOSATEIBLHOTO M3Yy4YeHUs). MeXaHu3M CHCTEMHOIO
MO/IX0/1a NIl pENIeHUs MOCTABICHHBIX 3a/lad B cepe cepBHUca Ha TpaHCIOpTe (IS
CaMOCTOSITETILHOTO HM3y4eHHs). MexaHu3M BbIOOpa ONTUMAIBHBIX CIOCOOOB
peuieHns 3aa4d B paMKax MOCTaBICHHOMN €U, UCXOs U3 JCHCTBYIOIINUX MPaBOBBIX
HOPM, MMEIOIIUXCS PECYPCOB M OTpaHUYEHUM B cepe cepBuca Ha TpaHCHOPTE (s
CaMOCTOSITEIbHOTO H3y4deHHs). (OCHOBHBIE METOABI U MPUEMbl IUIAHUPOBAHMS,
OpraHv3aluy, MOTHUBAlMM W  KOOPAWMHALUMU  JEATEIbHOCTA  MPEANPUSATUN
(mompaznenennii) cepbl cepBruca WM ApYyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYILIECTBIICHHE CEPBUCHOW JEATENBHOCTH (AJI1 CaMOCTOSITENIbHOTO HW3Y4YEHHUS ).
OCHOBBI COBEPILIEHCTBOBAHUU CHCTEMbl KIMEHTCKMX OTHOILIEHUM B CEPBUCHOMU
NEATeIbHOCTH Ha TPAHCIOPTE C HCHOJb30BAaHUEM HWHTEPHET-TEXHOJOTUN (1151
CaMOCTOSITEIbHOTO H3yueHus1). I[lpakThueckue npuembl ympaBl€HUs MPOEKTaMU B
chepe oOciyXMBaHUSI HAa TpaHCHOPTE (11 CAaMOCTOSITENIbHOTO U3y4deHHs). MeTo bl
yOpaBJ€HUS TYPUCTCKO-PEKPEAMOHHBIMUA TIPOEKTAMHU, METOJIbl IJIAHUPOBAHUA U
MOHUTOPHUHT JIESITEIBHOCTH CEpPBUCHOM KOMIAaHUM B cdepe TpaHcrnopTa (s
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CaMOCTOATEIbHOr0  u3y4yeHusi).  OCHOBBI  OpraHM3allMOHHO-YIPABICHUYECKOU
NEeSATENBHOCTH MO 00ECHEUEHUI0 pealu3aluid TYPUCTCKO-PEKPEAllMOHHBIX MPOEKTOB
OpeanpusTus cepBuca B cdepe TpaHcmopTa (A7 CaMOCTOSATEIBHOTO H3YUYCHHS).
Mertonbl ¢popMupoBaHus L€l U 3aAad ACSTENbHOCTH MOJpa3JeieH’il CepBUCHON
AESTENFHOCTH TMPEATNPHUATHS, METOIbI OpraHU3aIlluU TUIAHUPOBAHUS U MOHUTOPHUHTA
NEATeIbHOCTH CEPBUCHOM KOMMAHWU B TpaHCHOpPTHOM cdepe u B cdepe
TOCTEIPUUMCTBA HAa TPAHCIOPTE, MEXaHW3M OpPTaHHW3aIlMM WX BBIOTHEHUS (IS
CaMOCTOSATEJILHOTO  W3y4yeHus).  Meroabsl  ompeneneHuss  MOTPeOHOCTH B
TEXHOJIOTUYECKUX HOBaIMSIX U MH(OOPMAIMOHHOM obOecriedyeHnn B cepe cepBuca B
npoIlecce OpraHu3alliid W TUIAHUPOBAHMS JACSITEIFHOCTH TPEINPHUSTHS CEepBUCA B
chepe TypusMa M peKkpealuu C y4eToM TpeOoBaHUM moTpeduTeneil Ha TpaHCHOpPTE
(711 caMOCTOSITENNFHOTO M3YYeHHs1). MeTOIbI OCYIIECTBICHUS MOUCKA U BHEIPCHHUS
TEXHOJIOTUYECKUX HOBAIIMK W COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO
JeSITebHOCTh OpPraHU3allii U IIAaHUPOBAHUS JEATEIBHOCTH MPEATPUSATHS CEPBUCA B
chepe Typu3Ma M peKpealnuu ¢ y4eToM TpeOoBaHUM moTpeduTeneil Ha TpaHCIOpPTE
(1T CaMOCTOATEIBHOTO M3Y4YeHHs1). METONbl HCIIOJIb30BaHUS TEXHOJIOTHUECKUX
HOBaIllMii ¥ COBPEMEHHOTO MPOTPAMMHOTO 00ECTIEYeHUsI B CEPBUCHOMN JESITETLHOCTH
B MpOIIECCe OpPTaHM3AIMH U TUIAHUPOBAHUS JEATEIHHOCTH MPEANPUSITHS CepBUCA B
chepe Typu3Ma M peKpealuu ¢ y4eToM TpeOoBaHUM moTpeduTeneil Ha TpaHCIOpPTE
(1151 CaMOCTOSATEIBHOTO U3YUYEHHUS).

Tema 15. OOcay:kuBaHue JI0JAeil ¢ OrpaHUYEHHBIMH BO3MOKHOCTAMH
310POBbSI METOJAMH PeKpealryd Ha TPAHCIOPTE, B TOM YHCJe HAa BO3AYLIHOM
TPaHCIOPTe

PekpeanonHble TEXHOJOTWH, HaIpaBiICHHbIE Ha OOCTY>KUBAHHE JIOACH C
OTPAaHUYEHHBIMH  BO3MOKHOCTSMHM  3J0pOBbA.  [IpUHIUIBI  peKpeanoOHHBIX
TEXHOJIOTUM (711 CcaMOCTOSATENbHOrO u3ydeHus). DyHKUMHM peKpealoOHHBIX
TEXHOJOTHH. PekpeallMOHHBIE  TEXHOJIOTMH, TMpuMmeHsembie B PD  (mud
CaMOCTOSITEJILHOTO M3Yy4Y€HHUs). MexXaHu3M CHUCTEMHOIO NOAXOAa JJIsl PELICHHUS
MOCTABJICHHBIX 3a7a4 B cdepe cepBHca Ha TpaHCHOpTe (1T CaMOCTOSITEIEHOTO
nu3ydeHus). MexanusMm BbIOOpa ONTHMAIBHBIX CIIOCOOOB PEIICHHS 3a7a4 B paMKax
MOCTaBJICHHOW 1I€JI, MCXOAS W3 JACHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCSA
pECYpPCOB U OoTrpaHWYeHHI B chepe cepBuca Ha TpaHCHOPTE (I CaMOCTOSITEIILHOTO
n3yueHust). OCHOBHbIE METOJbI U MPUEMBI TUIAHUPOBAHUSA, OPraHU3alM1, MOTUBALINU
¥ KOOPJIMHAIIMU JEATEIbHOCTH MPEANPUITHI (TOoapa3aesiennii) chepbl cepBrca HIn
apyrux chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHWE CEPBUCHOMN JESATEIHHOCTU
(mma  camocTOATENbHOrO HW3yudeHHs). OCHOBBI COBEPUICHCTBOBAHWU CHUCTEMBbI
KJIIMEHTCKUX OTHOIIEHUH B CEPBUCHOW JIESITENIBHOCTH HAa TPaHCIOPTE C
WCIIOJIb30BAHUEM HHTEPHET-TEXHOJOTUM (IJI1 CaMOCTOATENBHOTO  HM3Yy4EeHUSs).
[IpakTnueckue mnpueMbl yMpaBiIeHUS TMpPOeKTaMu B cdepe OoOCTy)KMBaHHS Ha
TpaHcropTe (ISl CaMOCTOATENBHOTO M3Yy4YeHHus). MeToabl yrpaBlIeHHsS] TYPUCTCKO-
PEKpPEALMOHHBIMU MPOEKTaAMHU, METO/IbI MIIAHUPOBAHUS U MOHUTOPHUHT JIESITEIIbHOCTH
CEepBUCHOM KoMmaHuUU B cdepe TpaHcmopra (sl CaMOCTOSITEIBHOTO H3YUYEHUS).
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OCHOBBI  OpPTraHM3alMOHHO-YIPABIECHYECKONH  JCSITENPHOCTH TIO0  0OECIICUCHHIO
peann3anun TYpUCTCKO-PEKPEAIIMOHHBIX MPOEKTOB MPEANPUSATUS cepBHUca B cdepe
TpaHCHOpTa (JJI1 CaMOCTOSATEIBHOTO M3y4deHHs). MeToasl popMupoBaHUsS LENel U
3ama4  JCSTeNbHOCTH TOAPA3/ICICHH CEPBUCHON JEATENbHOCTH MPEIIPUATHSA,
METOJBl OpTaHU3allMU TUIAHUPOBAHUS W MOHUTOPWHTA JESATEIBHOCTH CEPBUCHOU
KOMIIaHUK B TPAHCHOPTHOH cdepe W B chepe rocTenpurMCTBa Ha TPAHCIOPTE,
MEXaHW3M OpraHW3allid WX BBINOJHEHUS (A1 CaMOCTOSITENIBHOTO H3yUeHUS).
MeToapl co3aHus M MOAAEPKKH O€30MAaCHBIX YCIOBHH JKU3HEIEATEIHHOCTH, B TOM
YHCcIie MPU BO3SHUKHOBCHHH YPE3BBIYAMHBIX CHUTYallMd B Ipolecce M3ydeHus Gopm
OpraHM3aliy TPyJa U OIECHKU UX d(PPEKTUBHOCTH, METOIOB HOPMUPOBAHUS TPY/a,
dopm  opraHmzanuu  3apabOTHOM TIJIaThl HA  MPEANPHUSATHIX  CEPBUCHOTO
oOCITy>)KMBaHHsI B TPAaHCTIOPTHOH cepe (711 caMOCTOATENHHOTO H3yUYeHHsI). MeToIbI
CO3/IaHUs U TIOJACPKKH OE€30MACHBIX YCIOBUH JKU3HEEATEIHHOCTH, B TOM YHCIIE TIPU
BO3HMKHOBEHUH UPE3BBIUAHHBIX CHTYaIlMil B cepe Typu3Ma U PeKpeanun ¢ yIeTOM
TpeOboBaHUN TOTpeOUTENIe Ha TpaHCHOPTE (I CaMOCTOSITEIBLHOTO HW3YUYCHUS).
MexaHu3M CO3MaHHMS W TIOJUICPKKU O€30MacHBIX YCIOBUH JKU3HEICSATEIILHOCTH, B
TOM YHCJIIE TPU BO3HMKHOBCHHH YpE3BBIYAMHBIX CUTyalluid B cdepe Typusma u
pekpeanud ¢ y4eToM TpeOoBaHMiII mOTpeOuTeneit Ha TpaHcmopre (s
CaMOCTOSITETTLHOTO U3YYCHHS ).

Tema 16. IlpoekTHpOBaHMEe AKTHBHOIO OTAbIXa HA TPAHCIOPTE, B TOM
YyucJie Ha BO3AYIIHOM TPAHCIIOpPTe

[loHsiTHEe «aKTUBHBIM OTABIX», «AKTUBHBIA Typusm». Bumbsl u ¢dopmbl
aKTUBHOTO OTAbIXa (I  CcaMOCTOATENBbHOrO  u3y4yeHus). CHOPTUBHBIA H
AKCTPEMATBHBIA TYpU3M (VI CAMOCTOATENBHOTO u3y4deHus). OCHOBHBIE MPOOJIEMBI
pa3BUTHSL aKTUBHOTO Typu3Ma B P® (s camocTosiTeIbHOrO u3yudeHus). Pazputue
aKTUBHOTO TypuamMa B P® (a1 caMOCTOSTEIbHOrO U3y4deHHs). MexaHuszMm
CUCTEMHOT0 TMOJXO0Ja JJIs pEIIeHHs] TMOCTaBICHHBIX 3a1ad B cdepe cepBuca Ha
TpaHCTIOPTE (IJIs1 CaMOCTOSTEIBHOTO M3y4deHus). MexaHnusm BbIOOpa ONTUMATbHBIX
CIIOCOOOB peIleHus 3a7a4 B paMKaX MOCTaBICHHOW IIETH, UCXOAS U3 JIEUCTBYIOIINX
MPaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OTpaHWYCHHA B cdepe cepBuca Ha
TpaHcnopTe (AJIsI CaMOCTOSITEbHOTO H3ydeHHs1). OCHOBHbIE METOAbl U MPUEMBI
IUIAHUPOBAHUSI, OpraHu3alliyd, MOTHUBAIlMM U  KOOPAWHALUMU JEATEIbHOCTH
npeanpusatuii (moapaszaenenuii) chepsl cepBuca WM Apyrux cdepax, B KOTOPHIX
HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOW JAESTEIBHOCTH (IS CaMOCTOSITEIBHOTO
n3yueHus). OCHOBBI COBEPIICHCTBOBAHMM CHUCTEMbl KIHMEHTCKUX OTHOIICHUH B
CEpPBUCHOM JIEATEIIbHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHHEM MHTEPHET-TEXHOJIOTHIA
(nya caMocTosTeNbHOrO u3yueHus ). [IpakTudeckue npremMbl yopaBieHUs TPOCKTAMHU
B chepe 0O0CTyKUBAHUS HA TPAHCTIOPTE (JJIT CAMOCTOSATEIHHOTO U3y4YeHHsI). MeTOo b
yOpaBJ€HUS TYPUCTCKO-PEKPEAMOHHBIMUA TPOEKTAMHU, METOJIbl IJIAHUPOBAHUA U
MOHUTOPHUHT JIESITEILHOCTH CEPBUCHOW KOMIaHUM B cdepe TpaHcmopra (s
CaMOCTOSITEIbHOTO  u3yueHus). OCHOBbI ~ OpraHM3allMOHHO-YIPaBICHYECKOM
NEATENIbHOCTU MO OOECIEUCHHUIO peaiM3alli TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB
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NpeanpusATus cepBuca B cdepe TpaHcmopTa (sl CAMOCTOSTENBHOIO U3YUYEHHS).
Mertonbl ¢popMHupoBaHUs LEJeH U 3a7ad AEATENbHOCTU MOAPA3/IEIECHUN CEPBUCHOM
NEeSATENbHOCTU NPEANPUATHS, METOJbl OPraHU3ALMH TUIAHUPOBAHUS U MOHUTOPHHIA
NEATeIbHOCTH CEPBUCHOM KOMIIAHMKM B TpaHCHOpTHOM cdepe u B chepe
rOCTEIPUMMCTBAa Ha TPAHCIOPTE, MEXaHW3M OPraHU3alMd HMX BBINOJHEHUS (IS
CaMOCTOSITEJILHOTO U3y4yeHHs). MeTonbl co3gaHuss W MOAJNEPKKUA Oe30MacHbIX
YCIOBUN MKU3HENEATEIbHOCTH, B TOM YHCJIE MPU BO3HUKHOBEHHM YpE3BBIYANHHBIX
CUTyallud B Tpouecce u3ydyeHuss (opM oOpraHu3aludyd TpyJa W OLEHKH HX
3¢ (PEeKTUBHOCTH, METOAOB HOPMHUpOBaHUS TpyAa, (opMm opraHuzanuu 3apabOTHOU
IUIaThl Ha MPEINPUSATHSAX CEPBUCHOIO OOCTYKMBAHUS B TpaHCIOPTHOU chepe (mins
CaMOCTOSATEJILHOTO UW3Yy4YeHHs). MeToabl co3AaHus W TOAJEPKKU Oe30MacHbIX
YCIOBUN MKU3HENEATEIbHOCTH, B TOM YHCJIE NPU BO3HUKHOBEHHMH Ype3BbIYAHBIX
CUTyalluii B cdepe Typu3Ma U peKpealnuu ¢ ydeToM TpeOoBaHMIl moTpeOuTeneil Ha
TpaHCTOPTE (JUIs1 CAMOCTOSITENILHOIO M3YUYeHHUs). MeXaHu3M CO3/1aHUs U TOAJIEPKKU
0e30MacHbIX YCIOBUN >KU3HENEATEIBHOCTH, B TOM YHCIE MpPU BO3HUKHOBEHUU
Ype3BbIUAWHBIX CUTyallud B cdepe Typu3Ma U peKpealuu C y4eToM TpeOOoBaHUU
norpebuTened Ha TpaHcHopTe (I CaMOCTOSATEIBHOTO HU3y4yeHus). Mertomsl
OCYIIECTBJICHHS] MAapKETHHTOBBIX HCCJIEAOBAHUM pBIHKA YyCIyr, MOTHUBAIMU
notrpeduTeneld 1 KOHKYPEHTOB B cepe Typu3Ma U peKpeary ¢ y4eToM TpeOoBaHU I
notpeOuTeseld Ha TPAHCIOPTE, B 3aBUCUMOCTU OT U3MEHEHUSI KOHBIOHKTYPbI phIHKA
U cIIpoca noTpedureneil (A1 caMOCTOATENbHOIO U3yUeHus1). MeToabl PO IBUKEHHUS
U MPOJAXH CEPBUCHOTO NMPOJIYKTa, B TOM YHUCIE C IOMOLIbIO OH-JTaH U WHTEPHET
TEXHOJIOTUH B chepe TypuzMa M peKpealuu ¢ ydeToM TpeOoBaHuil morpedureneii Ha
TPAaHCIIOPTE, B 3aBUCHUMOCTH OT HU3MEHEHMsS KOHBIOHKTYpPHl pPBIHKa U CIIpoca
norpeduteneld (AJi1 CaMOCTOSTENIBHOTO HU3ydeHHus). MexaHusM (opMupoBaHUs
CHELMATU3UPOBAHHBIX KaHAJIOB CObITa CEPBHCHBIX NHPOAYKTOB M YyCIyr B cdepe
Typu3Ma M peKpealud C Y4eToM TpeOOBaHMU NOTpeOuTene Ha TpaHCIOpTE, B
3aBHCHMOCTH OT W3MEHEHHs KOHBIOHKTYpPbI phIHKA W cHpoca norpedureneil (s
CaMOCTOSITETIbHOTO U3YUYEHHUS ).

Tema 17. YnpasjieHne nNapTHEPCKUMHU OTHOIIEHUSIMHU B cepe TYPUCTCKO-
PEeKpeanoOHHOI0 cepBuUca

[loHATHE NApTHEPCKMX OTHOLICHUWW B Typu3Me. B3anMOOTHOIIEHHS MEXAY
MpeANnpUHUMATEIeM M HAaeMHBIM PAOOTHHKOM 10 TIOBOJIY 3apabOTHOW MiaThl U
yCIOBUAMHM  Tpyda (IS CaMOCTOATENBHOTrO  u3ydeHus). MexdupmeHnHoe
MapTHEPCTBO WM B3aMMOOTHOILIECHUS NMPEANPUATHS C PA3IUYHBIMU KOHTpPAreHTamu
(ma camocToATeNnbHOrO u3ydeHus). JlenoBas pemyranusi, HaAeKHOCTb MNapTHEpa
(mmst camocTOSATENBHOTO W3y4eHHs). ODQPGPEeKTHBHOCTh MAPTHEPCKUX  CBS3CH.
KoHCTpyKkTHBHBIE  MapTHEPCKHE  OTHOWICHWS  (JOJM  MAPTHEPOB, MPUHLHUI
eAMHOHAYANMSI, paclpefeleHue IMOJHOMOYHMA, OTBETCTBEHHOCTH, (DYHKIIUH,
MpOUEAYpPhl TNPUHATHS PEIICHUH, BEJICHHE YIIPABJICHYECKOTO Yy4deTa, MNPOLEAYPbI
paspeiiennsi cniopoB). KoH(uukTel Mexay mnaptHepamu. DopMbl  CETEBOTO
B3aUMOJECHCTBUS B TypusMe. IIpocTpaHCTBEHHBIE YPOBHH B3aUMOICHUCTBUS B
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WHAYCTPUN Typu3Ma (711 CaMOCTOSITENIbHOTO M3ydeHus). CTpaTerndecKue aiabsHCHI
aBUAKOMITAHUM (111 CAaMOCTOSATEIBHOTO N3YUeHHS). MeXaHH3M CUCTEMHOTO MOIX0/1a
JUIsL pelleHus TOCTaBJIEHHBIX 3anady B cdepe cepBuca Ha TpaHcnopre (ais
CaMOCTOSITEJILHOTO ~ M3y4deHMs). MexaHu3M BbIOOpa ONTHUMAJBHBIX CHOCOOOB
pelleHus 3aa4 B paMKax MOCTaBJICHHOH IIeNH, UCXO/s U3 ACHCTBYIOMIMX MPaBOBBIX
HOPM, MMEIOILIUXCS PECYPCOB U OrpaHMYEHU B cepe cepBuca Ha TpaHcnopre (ass
CaMoCTOSITeNTbHOTO W3y4deHHs). OCHOBHBIE METOABI W TIPUEMBI TUIAHUPOBAHMSA,
OpraHM3ally, MOTHBAIIMKM W  KOOPAMHALMK  JEATEIbHOCTH  MPEANpUATHN
(mompaznenenuii) cepbl cepBuca WM JApYyrux cdepax, B KOTOPbIX HEOOXOIUMO
OCYIIIECTBJICHHE CEPBUCHOW MAESITETBbHOCTH (IS CaMOCTOATEIBHOTO W3YYCHHs).
OCHOBBI COBEpIICHCTBOBAHUN CHCTEMBI KJIMEHTCKMX OTHOIICHHH B CEPBHUCHOM
ACSTENIPHOCTH Ha TPAHCIOPTE C WCMOJIB30BAHMEM WHTEPHET-TEXHOIOTHH (AJIs
CaMOCTOSITETFHOTO W3ydeHwus ). [IpakTHueckuwe MpHeMbl YIpaBJICHUS MPOSKTaMH B
chepe oOcimyXMBaHUSI HAa TpaHCHOPTE (11 CAMOCTOSITEIBHOTO HU3ydeHHs1). MeTo bl
YIPaBICHUS TYPHUCTCKO-PEKPEAIMOHHBIMU MPOEKTAMHU, METOIbl TUTAHUPOBAHUS U
MOHUTOPUHT JIEATEIBHOCTH CEPBUCHOM KoMIaHum B cdepe TpaHcmopra (s
camocTosiTenbHOr0  m3ydeHHUs).  OCHOBBI  OpPraHM3AIMOHHO-YIPaBICHYECKON
JESTEILHOCTH TI0 OOECTICUCHUIO Pean3allii TYPUCTCKO-PEKPEallMOHHBIX MPOSKTOB
NpeanpuaThsi cepBuca B cdepe TpaHCIopTa (ISl CaMOCTOSTENILHOTO HW3YYCHHS).
Mertonbl dhopMupoBaHus 1eiell U 3a7ad ACSTENBHOCTH TOJpa3eieH!il cCepBUCHON
NESTENBHOCTU MPEINPUSATHS, METOJbl OPraHU3AlMK TUTAHUPOBAHUS U MOHUTOPHHIA
NESTEIbHOCTH CEPBUCHOM KOMIIAHMKM B TpaHCIOpTHOM cdepe u B chepe
rOCTEIIPUMMCTBAa Ha TPAHCIIOPTE, MEXAaHW3M OPTraHU3allMd HMX BBITOJHEHUS (IS
CaMOCTOSATEJILHOTO  HM3ydeHus).  MeToAbl  OCYHIECTBICHHS  COLMAIBLHOTO
B3aMMOJICHCTBUSI M pealn3allid CBOEH poln B KOMaHie B cdepe TypusMa u
peKkpeanii ¢ ydeToM TpeOoBaHWUU ToTpeOuTeneld Ha TpaHcmopte (s
CaMOCTOSATEIILHOTO U3y4YeHHUs). MeTobl omnpeeieH!s] U peau3ali CBOEH poJid B
KOMaHzie B cepe Typu3Ma M peKpealud ¢ y4eToM TpeOoBaHUU MoTpeOuTenei Ha
TpaHcmopTe (1T  CaMOCTOSITENIBHOTO — U3ydeHwus). MexanusMm  oOecreyeHus
COLIMAIBbHOTO B3aUMOJICHCTBUS B cpepe Typu3Ma U peKpearyu ¢ y4eToM TpeOoBaHUM
notpebutenel Ha TpaHCHOPTE (11 CaMOCTOSITEIbHOTO U3ydeHus). MeTo/sl
OCYIICCTBJIICHHS] MAapKETHHTOBBIX HWCCJIEAOBAHWN pBIHKA YCIYyT, MOTHBAIUU
noTpeduTeNe 1 KOHKYPEHTOB B cpepe Typu3Ma U peKpealuu ¢ y4eToM TpeOOoBaHUN
noTpeduTeNeil Ha TpaHCTIOPTE, B 3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA
U cipoca notpedurenen (AJis1 caMOCTOATENbHOIO U3yUueHHUs1). MeTobl TPOABUKEHUS
U TPOJIaXKH CEPBUCHOIO MPOAYKTa, B TOM YHCJIE C MOMOILBIO OH-TAH U MHTEPHET
TEXHOJIOTUH B cpepe Typu3Ma U peKpearuu ¢ yueToM TpeboBaHmil mOTpeOuTeNne Ha
TPAHCTIOPTE, B 3aBUCUMOCTH OT H3MCHEHHsI KOHBIOHKTYpPHI pBIHKA W CIpoca
notpebutenei (g CaMOCTOSATENBHOTO HW3Yy4eHHs). MexaHu3Mm (OpMHUPOBaHUS
CHEIMATU3UPOBAHHBIX KaHAIOB COBbITa CEPBHCHBIX MPOAYKTOB M YyCIyr B cdepe
Typu3Ma W peKpeanuu ¢ y4eToM TpeOoBaHMU NOTpeOuTenei Ha TpaHCIOPTE, B
3aBHCHMOCTH OT W3MEHEHHUS KOHBIOHKTYpPHI PBIHKA W CIpoca moTrpedurteneit (ans
CaMOCTOSITETILHOTO U3YYCHHUS ).
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Tema 18. O0ecneueHue 0€30MaCHOCTH TYPUCTCKUX 00bEKTOB

[Tonsitue  «Oe3omacHOCT» B Typu3Me. Pucku B Typusme (s
CaMOCTOSITEJILHOTO M3ydeHus). Bocmpusitue pucka y pasHbIX HapoJoB (ais
CaMOCTOSITEJILHOTO M3yudeHus). be3omacHocTh B cdepe rocrenpuuMcTBa (IS
CaMOCTOSITEILHOTO M3yueHus1). TexHuueckue cpeicTBa obecreueHus: O€30MacHOCTU
(711 caMOCTOSITENILHOTO M3y4ueHus ). be3onacHOCTh Ha BOJiE (IJI1 CaMOCTOATEIBHOTO
U3y4yeHus). OKCTpeMmalbHble BUIBl  CIOpPTa, oOecrnedyeHue Oe30MacHOCTU
(maparnalIuHr, cHeneoTypusM) (JJIss caMOCTOsATENbHOro u3ydeHwus). ObecrnieueHue
0e30MacHOCTH TYPUCTOB MPHU (HOTOCHEMKH C >KMBOTHBIMHU (JIJII CAMOCTOSITEIHHOIO
n3y4eHus). MexaHu3M CHUCTEMHOTO IMOJX0Ja JUIS PEIICHUs MOCTABJICHHBIX 3a/1ad B
chepe cepBuca Ha TpaHCHOpTe (ISl CaMOCTOSTENBbHOrO H3ydeHus). MexaHusm
BbIOOpa ONTUMAJIBHBIX CIHOCOOOB pEIICHMs 3a7ad B paMKaX IOCTaBJIEHHOHW IIeJH,
UCXO/S U3 JICHCTBYIOIINX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OIPaHUYCHUN B
chepe cepBuca Ha TpaHCHopTe (UIsl CaMOCTOSITENbHOrO u3yueHus). OCHOBHbBIE
METOJIBI M TPUEMbI IJIAHUPOBAHMS, OpPraHU3aIMKM, MOTHBAIlUM W KOOPIAWHAITUU
NEeSTENBHOCTH MpEeANpUaTHii (oapasaeneHuil) chepbl cepBrca WM Apyrux cdepax,
B KOTOpPhIX HEOOXOAMMO OCYIIECTBICHHWE CEPBUCHOM  JesaTeNbHOCTH (s
CaMOCTOSITETLHOTO U3y4deHUsi). OCHOBBI COBEPIICHCTBOBAHUHN CHCTEMBbI KIIMEHTCKHUX
OTHOIIEHU B CEPBUCHON JEATENHHOCTH Ha TpPAHCIOPTE C HCIOIb30BAaHUEM
MHTEPHET-TEXHOJIOTUN (711 CaMOCTOSITeNIbHOTO M3yuyeHus). [IpakTtuyeckue mpremsl
ylpaBlieHus TpoekTamMu B cdepe oOCHyX uBaHHA Ha TpaHcmopre (s
CaMOCTOSITEJILHOTO HM3y4eHHs). MeTo/abl YIpaBiIeHUS! TYpPUCTCKO-PEKpearlMOHHBIMU
NPOEKTaMH, METOAbl IUJIAHUPOBAHMS M MOHHUTOPUHT JE€ATEIbHOCTH CEPBUCHOMN
KOMIIaHUU B cdepe TpaHcmopTa (A7 camMoCTOSATENbHOr0 u3y4deHus). OCHOBBI
OpraHU3allMOHHO-YIIPABICHYECKON NIEATETbHOCTH IO OOECIEeUeHUI0 peaTn3alun
TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANpUITHS cepBUca B cepe TpaHcmopra
(mmst  caMOCTOATENBHOTO HW3y4deHHs). MeTtonbl ¢GopMupoBaHusl Leled W 3aad
NESTENBHOCTH TOJIpa3/eJICHIUl CEPBUCHON JESITENbHOCTU TMPEAIPUITHS, METOIbI
OpraHu3alliy TUTAHUPOBAHUSA U MOHUTOPHHTA JESTEIHHOCTH CEPBUCHONW KOMITAHWUU B
TPaHCTIOPTHOUM cdepe U B chepe TOCTENPUUMCTBA Ha TPAHCIOPTE, MEXaHU3M
OpraHu3allid WX BBIMOTHEHUS (III CaMOCTOATENBHOTO W3y4YeHHUs). MeTomsl
CO37aHMs U TIOJIJIEPKKH O€30MMACHBIX YCIOBUHN KU3HEACATETHHOCTH, B TOM YHCIIC TIPU
BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYAIMH B MpoIlecce N3ydeHus (opM OpraHu3aluu
Tpyda W OIEHKH UuX J(P(PEKTUBHOCTH, METOJOB HOPMHUPOBAHHS Tpyna, GopMm
opraHu3anuy 3apaboTHOH TJIaThl Ha MPEANPHUITHIX CEPBUCHOTO OOCITYKMBaHUS B
TpaHCHOPTHOU cdepe (AT CaMOCTOSTEIBHOIO H3ydeHHus1). Meroasl co3fgaHus U
MOMJIEPKKK  O€30MacCHBIX YCIOBUN JKH3HEJEATEIHHOCTH, B TOM UHCJIE TIpHU
BO3HUKHOBEHUHW YPE3BBIUAWHBIX CUTyaIuil B chepe Typu3Ma U peKpearui ¢ y4eToM
TpeOOBaHUN TOTpeOUTeNIe Ha TpaHCHIOPTE (IJs CaMOCTOSITEIBHOTO HW3YUYEHUS).
Mexaau3M co37aHusl U TOICPKKA O€30MacHBIX YCIOBUH >KH3HEACATEIBHOCTH, B
TOM YHCJE TPYW BO3HUKHOBCHHHW UYPE3BBIYAWHBIX CHUTyalnid B cdepe Typusma u
peKpealii ¢ yd4eToM TpeOoBaHUU TmoTpeOuTeneid Ha TpaHcnopte  (aid
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CaMOCTOSATEIbHOTO U3YUYCHHUS ).

Tema 19. IlpoexTHpoBaHNEe peKPeANMOHHBIX MPOrPaMM HA TPaHCIOPTe, B
TOM 4HCJIe HA BO3yLIHOM TPAHCIIOpPTe

Typuctuueckue, peKkpealroHHbIC TMPEIOKEHUs] Ha OTCUYECTBEHHOM U
3apyOe:kHOM  pblHKE. (OCHOBHBIE  TMOTPEOUTEIBLCKHUE CBOMCTBA  TYPUCTCKO-
PEKpEAIMOHHBIX TporpaMM (71 CaMOCTOATENbHOTO  u3ydeHus). Daxrtopsl,
BIUAIONIME  Ha  (QOpMUpPOBAHME  PEKPEANUOHHOTO  TpeMIokKeHus (s
CaMOCTOSITEILHOTO u3yueHUs). CTpyKTypa pEKpearMoHHOTO TpeioKeHus (ais
CaMOCTOSITEJTLHOTO M3Y4YeHHUs). MexaHu3M CHCTEMHOIO TOJAXOoJa JJIsi PpelIeHHUs
NOCTaBJIEHHBIX 3a7a4y B cdepe cepBUca Ha TpaHCHopTe (A1 CaMOCTOSITEIbHOTO
u3ydeHus). MexanusM BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIICHMs 3ajlad B paMKax
MOCTaBJICHHON 1I€JIM, HCXOAS W3 JICHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
pECypcoB U orpaHudeHuil B cepe cepBuca Ha TpaHCHOpTE (A1 CaMOCTOSITEIbHOTO
u3zydyeHus). OCHOBHBIE METOJIbl M MPUEMbI TUIAHUPOBAHUS, OpraHU3aI[ii, MOTUBAIIUU
U KOOPJAWHAIIMU JIEITeIIbHOCTH NpeAnpusTuil (moapaszaeneHuit) chepbl cepBruca Win
npyrux chepax, B KOTOPbIX HEOOXOJAUMO OCYIIECTBICHHE CEPBUCHOU JIECSITCIHBHOCTH
(mms  camocTosiTenbHOTO M3yudeHHs). OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMBI
KIIMEHTCKUX OTHOIICHWH B CEPBUCHOM JEATEILHOCTH Ha TpPaHCIOpPTE C
UCIIOJIb30BAHUEM  HMHTEPHET-TEXHOJOTUUA ()11  CaMOCTOSATENBHOTO  HM3YyYEHHUS).
[IpakTuuyeckue mpueMbl yHOpaBieHUS MpPoeKTaMu B cdepe OoOCTyKMBaHHUS Ha
TpaHcopTe (A1 CaMOCTOSITEIBHOTO M3y4eHHs). MeTobl yIpaBieHus: TYPUCTCKO-
PEKpEAMOHHBIMU TIPOEKTAMH, METO/Ibl TUNIAHWPOBAHUS U MOHUTOPHUHT JESTEIHHOCTU
CEepBUCHOW KOMITaHMHM B cepe TpaHcmopTa (I CaMOCTOSTEIbHOTO H3Y4YEeHHS).
OCHOBBI  OpPraHM3AIMOHHO-YIIPABICHUYECKOM  JAESITENIbHOCTH TI0  O0ECHeYeHHUIo
peanu3anuu TYPUCTCKO-PEKPEAlMOHHBIX MPOEKTOB MPEANPUATHS CEpBUca B cdepe
TpaHCTOpTa (JJI1 CAaMOCTOSATEIBLHOTO U3Yy4YeHHs). MeToasl popMUpOBaHUS Ienei U
3a/lay  JIESITENbHOCTH TMOAPA3ACICHUM CEPBUCHON NEATETbHOCTH MPEANPUITHS,
METOJIbl OpraHW3alliy IJIAHUPOBAHHMS M MOHMTOPHHIA JEATEIbHOCTH CEPBUCHOU
KOMIIaHUUA B TPAHCIOPTHOW cdepe M B cepe rocrempuuMcTBa Ha TPAHCIOPTE,
MEXaHW3M OpraHu3ali WX BBINOJHEHUS (AJISI CaMOCTOSITEJIBHOTO M3YYEHHUS).
Metoasl OCyIIECTBICHUS! MAPKETUHTOBBIX HCCJIEA0OBAaHUN PBIHKA YCIYT, MOTHBALUU
noTpeduTeNe 1 KOHKYPEHTOB B cpepe Typu3Ma U peKpealuu ¢ y4eToM TpeOOoBaHUN
noTpeduTeNeil Ha TpaHCTIOPTE, B 3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA
U cipoca noTpedurenen (AJ11 caMOCTOATENbHOTO U3y4YeHUs). MeTOo bl MPOABUKEHHUS
U TPOJIa’)Kd CEPBUCHOTO MPOAYKTA, B TOM YHUCJE C MOMOIIbIO OH-TTAWH U UHTEPHET
TEXHOJIOTUH B cpepe Typu3Ma U peKpearuu ¢ yueToM TpeboBaHmil mOTpeOuTeNne Ha
TPaHCIOPTE, B 3aBUCUMOCTH OT M3MEHEHUSI KOHBIOHKTYpPHI pBIHKAa M CHpoca
noTpeduTenei (s CaMOCTOSITENIBHOTO W3ydeHHs). MexaHusM (GOpMUPOBAHUS
CHEIUANTM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB M YCIyTr B cdepe
Typu3Ma M pEKpealuu C ydyeToM TpeOoBaHUI MOTpeOuTedIed Ha TpaHCHOpPTE, B
3aBUCUMOCTH OT U3MEHEHHUS KOHBIOHKTYPBI PhIHKA W CIpoca moTpedurteneit (s
CaMOCTOSITEJILHOT'O U3YUCHHUS).
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Tema 20. Tunmosnorust TYpucTCKUX KJIACTEPOB

IlonaTne «rypuctckui kiacrep». Ilokazarenm U KpUTEpUHM  OLEHKHU
TYPUCTCKUX  KJIAcTepoB (11 ~ CaMOCTOATENbHOro  u3yudeHus). IIpobGiema
(GYHKUIMOHUPOBAHMS W Pa3BUTUS TYPUCTCKO-PEKPEALMOHHBIX KJIacTepoB (s
CaMOCTOSITENILHOTO H3y4deHHsA). OCOOEHHOCTH pa3BUTHs TYPUCTCKOIO KJacTepa B
Poccunm (a1 caMOCTOATENBHOTO H3Y4Y€HHUSA). OKOHOMHUYECKME TMOAXOABl K
MOHUMAaHUIO TYPUCTCKUX KiactepoB. [IpemmyiectBa oOpa3zoBaHusl KIacTepOB IS
MaJIOro U cpeaHero OusHeca. lcrosb30BaHME MHHOBAaLMK B paMKax TYPUCTCKOIO
kinactepa. OO0si3aTeNbHble KOMMETEHIIMM M HaBBIKM KOOPAMHATOPOB TYPHUCTCKOTO
KjIactepa (I CaMOCTOSITENIBHOIO H3y4yeHHus). MexaHu3m BbIOOpa ONTUMAIbHBIX
CIoco0OB pellIeHus 3a7a4 B paMKax MOCTaBICHHOW 1LI€JU, UCXOJs U3 JEUCTBYIOIIUX
NPAaBOBBIX HOPM, HUMEIOLIMXCS PECypCcoOB M OrpaHMYeHH B cdepe cepBuca Ha
TpaHcrnopTe (AJi1 CaMOCTOSTENBHOrO H3yueHusi). OCHOBHBIE METO/Abl U TMPUEMBI
IUIAHUPOBAHUSA, OpraHU3alld, MOTHBALMM UM  KOOPJAMHAIMU  AECATEIbHOCTU
npennpusTuil (moapaszaeseHuii) chepsl cepBuca WM Jpyrux cdepax, B KOTOPBIX
HEOOXOMMO OCYUIECTBIIEHUE CEPBUCHOM JEATENBHOCTH (I CaMOCTOSITEIBHOTO
uzyuyeHus1). OCHOBbI COBEPUICHCTBOBAHMM CHUCTEMbl KIMEHTCKHMX OTHOILUECHHUHM B
CEpPBUCHOM JIEATEIIBHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHMEM MHTEPHET-TEXHOJIOTHIA
(11 caMOCTOATENBHOIO U3ydeHus). Meroabl ¢GopMupoBaHUs Lened U 3ajad
NEATENBHOCTU TIOAPAa3JEICHU CEPBUCHON JESITEIBHOCTH MPEAIPHUITHS, METOJBI
OpraHu3alyy IUTAHUPOBAaHUS U MOHMTOPHUHIA JESATEIBHOCTU CEPBUCHONW KOMIIAHUU B
TpaHCIIOPTHOW cdepe M B cdepe TOCTENPUUMCTBA HA TPAHCIOPTE, MEXAHU3M
OpraHU3alliy UX BBINOJHEHUS (JJI1 CaMOCTOSITEIBHOIO U3yUEHU).

Tema 21. YnpasjieHue TYPUCTCKO-PEeKPeaAllMOHHBIMHU NMPOEKTAMH

Mopens ymnpaBieHHs TYPUCTCKUMM TPOEKTaMU Ha 0a3e KOHKYPEHTHBIX
npeumyIiecTs. Mogmens oOecrnedeHus S(PGEKTUBHOW ACATEILHOCTH MaJoro u
cpenHero Ou3Heca TYPUCTCKOTO Kiactepa (i CaMOCTOSITENIbHOTO H3YyYEHHUS ).
Mogenb pa3BUTUSL PETHOHAIBHBIX TYPUCTCKUX KIJIACTEPOB (ISl CAMOCTOATEIBHOIO
u3ydeHus1). Mogenb (GOpMUPOBAHUS HAYYHO-OPUEHTUPOBAHHBIX  TYPUCTCKHUX
KJactepoB (st camocTosiTenbHOro uzydenus). ['UIl kak moaxod K ymnpaBieHUIO B
TypusMe (IJi1 CaMOCTOSITEJIbHOTO M3yuyeHus). VIHHOBAaIlMOHHBIM MOAXOH K
VOPaBICHUIO  TYpPHUCTCKO-PEKPEALIMOHHBIMM  TPOEKTaMU  (T€XHOJOTUYECKHUE,
CTpaTerH4ecKue, OpraHHU3allMOHHEIE, KOMMEPUYECKHUE WHHOBAIIVH ) (nns
CaMOCTOSITEJILHOTO  H3YYCHHS). [lapaMeTpbl  JIOTUCTUYECKUX  MOJXOJOB,
HEOOXOMUMBIX IS yIpaBieHUs (TYpUCThl, (QUHAHCHL, YCIYyTH, HHPOpPMAIINS,
Marepuanbl, Kaapbl) (A7 CaMOCTOSATENbHOrO HW3yuyeHHus). MeXaHu3M CHUCTEMHOTO
MO/IX0/1a JIJIsi pelIeHUs MMOCTABICHHBIX 3a/1ad B cepe cepBrca Ha TpaHcmopTe (s
CaMOCTOSITETILHOTO HM3y4eHHs). MexaHu3M BbIOOpa ONTUMAaIbHBIX CIIOCOOOB
pelieHus 3aa4 B paMKax MOCTaBICHHOMN 1M, UCXOJ U3 JACHCTBYIOIIUX MPaBOBBIX
HOPM, UMEIOIIMNXCSA PECYPCOB M OTpaHUYEHUN B cdepe cepBUca HA TPaHCHIOPTE (s
CaMOCTOSITEIbHOTO u3ydeHHs). (OCHOBHBIE METOAbl U TMPUEMbl IUIAHUPOBAHUS,
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OpraHW3aliyd, MOTHMBAallMM W  KOOPAWHAIIMK  JEATEIBbHOCTH  TPEANPUATHN
(mompaznenenuii) cepbl cepBuca WM JApYrux cdepax, B KOTOPbIX HEOOXOIUMO
OCYIIECTBICHHE CEPBUCHOM JAEATENBHOCTU (VIS CAaMOCTOSITENBHOTO H3YYEHHUS).
OCHOBBI COBEPIICHCTBOBAHWHM CHUCTEMbI KIUEHTCKMX OTHOIICHWHA B CEPBUCHOMN
JEATEIBPHOCTH Ha TPAHCIOPTE C MCIHOJB30BAHMEM HMHTEPHET-TEXHOJOTHH (IS
CaMOCTOSATEIILHOTO HM3y4eHMs). [IpakTHdeckue MpHUeMbl YMPaBICHUS MPOCKTAaMU B
chepe oOcmyXMBaHUSI HAa TpaHCHOPTE (11 CAMOCTOSITEIBHOTO HU3ydeHHs1). MeTo bl
YIIPaBICHUS TYPUCTCKO-PEKPEAIMOHHBIMU TPOCKTaAMHU, METOJBI IUTAHHUPOBAHUS |
MOHHUTOPHUHT JIEATCILHOCTH CEPBHCHOW KOMIIaHMM B cdepe TpaHcmopra (Iis
CaMOCTOSITeTbHOTO  u3yueHus).  OCHOBBI  OpraHM3allMOHHO-YIPaBIEHYECKOM
NESATeTbHOCTU TI0 O0ECIEUCHHUIO PeaM3allii TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB
npeanpusITHss cepBuca B cdepe TpaHcmopTa (IJiE CaMOCTOATEIBHOTO H3YYCHHS).
Metoasl GpopMupoBaHUS 1eJed W 3aJa4 AEATeIbHOCTH TOAPA3eICHUN CEPBUCHOM
JESATEIBHOCTH TPEINPHUATHS, METOJbI OPTaHU3AIMK TUTAHUPOBAHWS U MOHUTOPHHTA
NEATeIbHOCTH CEPBUCHOM KOMITAHWM B TpaHCIOpTHOM cdepe u B chepe
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE, MEXaHW3M OPTaHHW3aIlMUd WX BBITOJHEHUS (IS
CaMOCTOSITEJIbHOTO  M3YYCHUS). Metoabl  OCYHIECTBIICHHS  COITMAJIBLHOTO
B3aMMOJICHCTBHSI M pealu3alldd CBOCW poiu B KOMaHIe B cdepe Typusma U
peKkpeanii ¢ y4eToM TpeOoBaHWN moTpeOuteneid Ha  TpaHcmopte (A
CaMOCTOSITEIILHOTO U3yuYeHHUs). MeTOopl omnpeeeH!s] U peau3alli CBOEH poJid B
KOMaHjie B cepe TypusMa M peKpealuud ¢ yd4eToM TpeOoBaHMi moTpeOuTened Ha
TpaHcmopTe (ST  CaMOCTOSITENIbHOTO — u3ydeHus). MexaHusMm  oOecrieueHus
COLIMAJILHOTO B3aUMOJCICTBUS B cepe Typu3Ma U peKpealuu ¢ ydeToM TpeOoBaHUM
norpebuTeneid Ha TpaHcHopTe (N1 CaMOCTOSTENBHOTO W3y4deHUs). Mertomsl
CO3aHMs U TOJJIEPKKH O€30MaCHBIX YCIOBUHN KU3HEACATEILHOCTH, B TOM YHCIIE IIPU
BO3HWKHOBEHUH YPE3BBIUAMHBIX CUTYallUN B Mpoliecce U3ydeHus GopM OpraHu3aiuu
TpyZla H OIEHKH HX H(PPEKTUBHOCTH, METOAOB HOPMHUPOBaHHS TpyAa, Gopm
opraHu3anuy 3apaboTHOH IJIaThl Ha MPEANPUSITHIX CEPBHCHOTO OOCIYKMBaHUS B
TPaHCTIOPTHOU cdepe (TSI caMOCTOSATEIBHOTO H3y4eHHs). MeToabl CO3MaHus u
MOAJIEPKKK  O€30MacHBIX YCIOBUM JKM3HENEATEIHHOCTH, B TOM UHCJIE TIpHU
BO3HUKHOBEHUHU YPE3BBIUAWHBIX CUTyallui B chepe Typu3Ma U peKpearui ¢ y4eToM
TpeOOBaHWN TOTpeOUTENe Ha TpaHCHOPTE (AJII CaMOCTOSTEIBLHOTO W3YUYCHHS).
Mexaau3M co3faHusl ¥ TOICPKKA O€30MacHBIX YCIOBUHN >KH3HEACATEIBHOCTH, B
TOM 4YHCJE€ NP BO3HUKHOBEHHHM YPE3BBIYANHBIX CHUTyaluid B chepe Typusma u
pekpearuu ¢ y4deToM TpeOoBaHUU moTpebuTened Ha TpaHcmopTe (s
CaMOCTOSATETILHOTO  W3y4eHus1).  Meroapl  ompenefieHuss  MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBAIUAX U WHPOPMAIMOHHOM oOecrieueHnn B cdepe cepBuca B
MpoIlecce OpPTaHM3aIllii W TIAHUPOBAHMS JEATEIHHOCTH TMPEINPHUSITHS CEepBUCA B
chepe TypusMa M peKpearuu ¢ y4eToM TpeOOBaHUM moTpeOuTenell Ha TpaHCIOpPTE
(m7st caMOCTOSTENPHOTO M3YYeHHs). MEeTOIbI OCYIIECTBICHHS MMOUCKA M BHEIPEHUS
TEXHOJIOTUYECKUX HOBAIMA M COBPEMEHHBIX MTPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO
JESTETHPHOCTD OPTAHU3AIMY U TUTAHUPOBAHUS JCSITSIIBHOCTH TIPEATNPUATHS CEPBUCA B
chepe TypusMa U peKkpealndu ¢ y4eToM TpeOOBaHHMI MOTpeOuTEeNel Ha TPAHCIIOPTE
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(I caMOCTOSATENFHOTO HW3YYeHHs). MeToabl HCIOJIb30BaHUS TEXHOJIOTHYCCKUX
HOBAITMH M COBPEMEHHOT'O MPOTPAMMHOTO OOCCIICUCHUS B CEPBUCHOM NIEATEILHOCTH
B TIPOIIECCe OpPraHU3allMK W TUTAHUPOBAHUS JEATEIHHOCTH MPEANPHUATHS CEpPBUCA B
chepe TypusMa U peKpeanuu ¢ yuyeToM TpeOoBaHUI moTpeduTeneld Ha TPaHCIOPTE
(I caMOCTOSITEIPHOTO W3Y4eHMs). MeTonbl OpraHM3allid  OICHKH KadecTBa
OKa3aHWs YCIYr B CEPBHUCE HAa OCHOBE KIMECHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHH B
MpoIecce OpTraHM3allii W IIAHUPOBAHMS JEATEIBHOCTH TMPEANPHITHS CEpPBUCA B
chepe TypusMa U peKpealnuu ¢ yuyeToM TpeOoBaHUM moTpeduTeneld Ha TPaHCIOPTE
(11 caMOCTOATENBHOTO W3y4eHHs). Metoasl obecredeHus TpeOyeMoro kadecTBa
IIPOIIECCOB OKa3aHUs YCIYT B COOTBETCTBHH C MEKIYHAPOIHBIMU U HAIIMOHAJLHBIMU
CTaHJapTaMd B TMPOIECCE OpraHM3alMd W  IUTAHUPOBAHUS  JCATCIBHOCTH
NpEeNNpusATUs cepBrca B cdepe Typu3Ma W peKpeanud C y4eToM TpeOoBaHUH
norpeOuTeneld Ha TpaHCHOPTE (TSI CAaMOCTOATEIBHOTO W3y4YeHHUs). MeTosl
oOecrieueHus1 OKa3aHUs YCIYT B COOTBETCTBHH C 3asIBJICHHBIM Ka4eCTBOM B MPOIECCE
OpraHW3allid ¥ ITUTAHUPOBAaHMS JACATCIBHOCTH MPEANPHITHS cepBuca B cdepe
Typu3Ma W peKpealdd ¢ y4eToM TpeOOBaHHUH IMOTpeOuTeei Ha TpaHcmopTte (Js
CaMOCTOSITCJILHOTO ~ M3y4YCHHs).  MeETOabl  OCYIICCTBICHHS  MapKCTHHTOBBIX
UCCJICIOBAaHNI pPBIHKA YCIYT, MOTHBAIlUHA TOTPEOUTENICH W KOHKYPEHTOB B cdepe
Typu3Ma M pPEKpealuu C Y4eToM TpeOOBaHMM IMOTpeOMTENCH Ha TpaHCHOpTE, B
3aBHCHMOCTH OT W3MEHEHHWs KOHBIOHKTYpPHI PBIHKA W Crpoca morpedurenein (s
CaMOCTOSITETTLHOTO HW3YYeHHs). METOAbl TPOJBWKEHHSI W TPOJAKH CEPBUCHOTO
NpOAyKTa, B TOM YHCJIE C TIOMOIINBI0O OH-JIAWH M WHTEPHET TEXHOJOTWuH B cdepe
Typu3Ma M peKpeanud C Y4eToM TpeOOBaHWU TOTpeOWTeNnei Ha TpaHCIOPTE, B
3aBHCHMOCTH OT W3MEHEHHWs KOHBIOHKTYpPHI PBIHKA W CIpoca IMOTpeOuTeneit (mis
CaMOCTOSITETILHOTO H3ydeHHs). MexaHu3M (QOPMHUPOBAHUS CIHEIHATA3HPOBAHHBIX
KaHAJIOB COBITA CEPBHCHBIX MPOAYKTOB M YCIYT B cepe Typu3Ma U peKpearuu
y4eToOM TpeOOBaHHM MOTpeOUTENeH Ha TpaHCIOPTE, B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PHIHKA U CIIpOCa MOTPeOnTeNel (111 CaMOCTOSITEIILHOTO U3YICHHS).

5.4 TlpakTH4yeckue 3aHATHS

Homep temsl . Tpynoemkoct
TemaTrka npakTUUECKUX 3aHITUI
JVCIUIIINHBI b (4achl)
1 [Ipaktrnueckoe 3ansatre Ne 1. «Tumnel pekpeanmOHHbIX
TEPPUTOPUI» 0,39
IToaroToBka K BBIMOJHEHHUIO CUTYAallMOHHBIX 3aJIaHUI
2 [IpaktTueckoe  3anarue  Ne 2. «IIpouecc
PEKpEaAIMOHHOT O u TYPUCTCKOTO 0.29
palioHO0Opa30BaAHMS» ’
IToaroToBka K BBIMOJHEHHUIO CUTYAallMOHHBIX 3aJIaHUI
3 [Ipaktnueckoe 3aHstue Ne 3. «Pa3sHOBUIHOCTH
OPUPOJHBIX  PECypcoB W  HUX  3HAUYCHHE B 0,28
PEKPEALMOHHOM IeSITEIbHOCTH»
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Homep tembl
JVCHUATIIINHBI

TeMaTuka npakTUYECKUX 3aHATUN

TpynoeMkocT
b ("4achl)

HOI[FOTOBKa K BBITOJHCHHUIO CUTYAIITMOHHBIX SaI[aHI/Iﬁ

4

[Ipaktueckoe 3ansatue Ne 4. «Tunel pekpeamOHHBIX
TEPPUTOPUN»
IloAroToBKa K BBINOJHEHUIO CUTYAallMOHHBIX 3a/IaHHUM

0,28

[Ipaktnueckoe 3anarue Ne 5. «DKOJOTrMYECKUI
TypusM U 0co00  OXpaHs€Mble  3alOBEJHbIC
TEPPUTOPUL

IToaroToBKa K BBIITOJHEHHUIO CUTYAIIMOHHBIX 3aJaHUM

0,28

[Ipaktnueckoe  3anstue Ne 6. «KoHuenuusg
pa3pabOTKH TYPUCTUUECKOTO TIPEAJIOKEHU S
IToaroToBKa K BBIMOJIHEHUIO CUTYAIIMOHHbBIX 3aJaHUN

0,28

[TpakTudeckoe 3austue Ne 7. «Pa3paboTka u co3anue
HOBBIX TYPUCTCKHUX YCIYT, NPEAJIOKECHUN»
IToaroToBka K BBIMOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUM

0,28

[Ipaktuueckoe 3anarue Ne 8. «CaHaTOPHO-KYpOPTHOE
JICYCHUE U TypU3M KaK OCHOBHBIC BHJIBI PEKPEALIIH»
IToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

0,28

[Ipaktueckoe  3anstue Ne 9. «OcHOBHbIE
TYPUCTHYECKHE TOKYMEHTBI, peryJMpyrouue
TYPUCTCKYIO JI€ITEIIbHOCTh»

IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/IaHHM

0,28

10

[Ipaktyeckoe 3ansitue Ne 10. «Knaccudukarus
KYJbTYPHO-UCTOPUUYECKUX PECYPCOB»
IToaroroBka K BBITIOJHEHHUIO CUTYaIlMOHHBIX 3aJaHUI

0,28

11

[Ipaktnueckoe 3ansatue Ne 11.  «Crparerun
1IeH000pa30BaHUs B TYPUCTHUCCKOMN JTEATEILHOCTH»
IToaroroBka K BBITIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,28

12

[Ipaktrueckoe 3ansitue Ne 12. «MeToauka OIEHKH
Ka4yeCcTBa TYPUCTCKOIO MPOAYKTa»
IToaroroBka K BBINOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,28

13

[Ipaktuueckoe 3amsatue Ne 13.  «lludpossie
TEXHOJOTMM B  Typu3Me,  HAIlpaBIICHHbIE  HA
yBEJIMUCHHE MMPUOBLIIN TypOoTIepaTopa»

IToaroToBKa K BBINOJIHEHUIO CUTYalIMOHHBIX 3aJaHUAN

0,28

14

[Ipaktnueckoe 3anstue Ne 14. «Xapaxkrepucruka
pazaenoB 'NC «BcemupHoe Haciaeaue»»
IToaroroBka K BBINOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUI

0,28

15

[Ipaktnueckoe 3anmsatue Ne 15. «PexpeanuoHHble
TEXHOJOTHUU  JUISl JIFOAEH C  OTPaHUYECHHBIMHU
BO3MOXHOCTAMU 310pOBbBS Ha BO3YIIHOM
TPAHCHOPTE»

0,28
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Homep tembl . Tpynoemkoct
TemaTrka MpaKTUICCKUX 3aHATHN
TUACIATUIAHBI b (Jach)
[TonroToBKa K BBHITOJIHCHUIO CUTYaIIMOHHBIX 33 TaHHHI
16 [Ipaktuueckoe 3anstue Ne 16. «Bunbl u ¢dopmsl 0,28
AKTUBHOTO OTBIXa»
ITonroToBKa K BBIITOJIHCHUIO CUTYaIIMOHHBIX 3aTaHHH
17 [Ipaktuueckoe 3anstue No 17. «KoHcTtpyupoBaHue 0,28
apTHEPCKHUX OTHOIICHUI Ha BO3/yIITHOM
TPAHCTIOPTE
IToaroToBKa K BBIITOJIHCHUIO CUTYaIIMOHHBIX 3aTaHHH
18 [Ipaktuueckoe 3anstue Ne 18. «ObecneueHnue 0,28
0e30macHOCTH B TYPUCTCKO-PEKPEAITMOHHBIX
KOMILJIEKCaX)
IToaroToBKa K BBITOJIHCHUIO CUTYaIIMOHHBIX 3aTaHHH
19 [TpakTudeckoe 3anstue Ne 19. «PpIHOK MOJIOIEKHOTO 0,28
Typusma B PO»
IToaroToBKa K BBITOJIHCHUIO CUTYaIIMOHHBIX 3aTaHHH
20 [Ipaktuueckoe 3amstue Ne 20. «IIpeumymiecTBa 0,28
oOpa3oBaHMs KJIACTEPOB JUISI MaJloTO W CPEIHEro
OuzHeca»
[ToaroToBKa K BBHITOJIHEHHIO CUTYaIIMOHHBIX 3aJaHHM
21 [Ipaktyeckoe 3anarune Ne 21. «Mcmonb3oBaHue 0,28
WHHOBAIUHI B paMKax TYPUCTCKOTO KjacTepa»
[ToaroToBKa K BBHITOJIHEHHIO CUTYaIIMOHHBIX 3aJaHHM
HUrtoro no mucuumiinie 6
5.5 JIaGopaTopHblii NPAKTUKYM
JlaGopaTopHBIM MPAKTUKYM Y4E€OHBIM IJIAHOM HE MPEyCMOTPEH.
5.6 CamocrosiTesibHAsA paboTa
Howmep Temer Buabl camoctosiTenbHON padOThI Tpynoemkoct
TUACIUATUIAHBI b (4achI)
I. H3ydeHuwe TeOpETHUYECKOro Marepuana Io TEME:
«IIpoextupoBanue TYPUCTCKO-PEKPEALNOHHON
JESATENHPHOCTH HA TPAHCIOPTE, B TOM YHCJIE Ha
BO3/yIIIHOM TPaHCIIOPTE»
1 [TonpazymeBaetcst pabora ¢ yueOHOW JHUTEpaTypol IO 8

BOIPOCAM JIsl CAMOCTOSATEIbHON O AroToBKH [1-16].

2. [ToaroroBka K YCTHOMY OIIPOCY.

3. [ToaroToBKa K BBHITOJHEHHUIO CUTYaIIMOHHBIX 3aJaHUH.
4. BbInoJIHEHNE KOHTPOJILHOUN pabOTHI.
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Howmep Temel
JVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMkocT
b (4achl)

1. W3yyeHue TeOpeTHUECKOro Marepuaja MO0 TeMe:
«PexpearmonHoe POEKTUPOBAHNE " STarbl
0o0pa3oBaHus peKpeallMOHHBIX PallOHOB»
[TogpasymeBaetcsi paboTa ¢ y4eOHOM JUTEpaTypoOil IO
BOIPOCAM JIsl CAMOCTOSATEIbHOM MOAroToBKH [1-16].

2. [ToarotroBka K YCTHOMY OIIPOCY.

3. [oaroToBKa K BHIMOTHEHUIO CUTYAIIHOHHBIX 33 JaHU.
4. BoinonHeHre KOHTPOJIbHOU pabOTHI.

I. N3yueHHe TEOpPETUYECKOIO Marepuajia I0 TEME:
«PecypcHbIii IIOTEHLIAAT B PEKpEalMOHHOMN
NEATEIbHOCTH Ha TPAHCHOPTE, B TOM 4YHUCIE Ha
BO3JIYLLIHOM TPAHCIIOPTE»

[TogpasymeBaetcsi pabota ¢ y4eOHOU JUTEpaTypOil IO
BOIPOCAM JIJISl CAMOCTOSITeIbHOM MOATOTOBKH [1, 2, 3, 4,
5].

2. IlogrotoBka K BBICTYIUIEHUSIM Ha MPAKTUUYECKOM
3aHATHU C COOOIIEHUSIMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. ITonroToBKa K BBIITOJIHEHUIO CUTYAIITMOHHBIX 3aJJaHUM.

1. HM3ydyeHuwe TeOpeTHUECKOro Marepuana I0 TeMe:
«[lonarue TypusM, TypucTckasi cdepa, TYpPUCTCKOE
IPEITIOKEHUE»

[TogpasymeBaetcsi pabota ¢ y4eOHOU JUTEPaATypOM IO
BOMPOCAM JJII CAMOCTOSITENIbHOM MOATOTOBKH (PAaKTOPOB
Ha pasBuTHe TypusMa B Poccun [1, 2, 3].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroTroBKa K BHITIOJHCHUIO CUTYAIIMOHHBIX 3a/IaHUM.
4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

1. H3ydeHuwe TeOpEeTHUYECKOro Marepuasa I0 TeEME:
«Knaccudukamus BUI0B TYPUCTCKOM ESITSITHHOCTH»
[TonpazymeBaeTcst pabora ¢ yueOHOUW JUTEpaTypou MO
BOIPOCaM JUIsl CaMOCTOSATEIbHOM moaroroBku [1, 2, 3,
4].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. [ToaroToBKa K BBHIMTOJTHEHUIO CUTYAIIHOHHBIX 3aJJaHUM.
4. BeInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

1. H3yyeHune TeopeTMUEeCKOro marepuana Mo TeEMeE:
«IIpoekTupoBaHue  TYPUCTCKOTO  MPOAYKTAa  Ha
TPaHCIOPTE, B TOM YKCJI€ HA BO3YIIIHOM TPAHCIIOPTE».

[TogpazymeBaetcsi pabota ¢ y4eOHOU JUTEpaTypoOil MO
BOIPOCAM JUIsl CAaMOCTOSTEIbHOW moarotoBku [1, 2, 3,
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Howmep Temel
JVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMkocT
b (4achl)

4].

2. [ToarotroBka K yCTHOMY OIIPOCY.

3. [ToAroToBKa K BBHIOJIHEHUIO CUTYAILIMOHHBIX 3aJJaHUM.
4. BpinonHeHre KOHTPOJIbHOU pabOTHI.

1. H3yuyeHue TeopeTMHECKOro Mmarepuana Mo TEME:
«KanbkynupoBaHue TYPUCTCKO-PEKPEALMOHHOTO
MPOEKTa HA TPAHCHOPTE, B TOM YHUCIE HA BO3AYLIHOM
TPAHCOPTE»

[TogpasymeBaetcsi pabota ¢ y4eOHOM JUTEpaTypoOil IO
BOMPOCAM ISl CaMOCTOSATEIbHOW MOATroTOBKH [1, 2, 3,
4].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroToBKa K BBITIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUH.
4. BeINOJIHEHUE KOHTPOJIHLHOUM pabOTHI.

1. N3yueHune TEOpPETHYECKOrO0 Marepuajia IO TEME:
«ITonsatue pEeKpealoHHO M JIeSITETLHOCTH Ha
TPaHCIIOPTE, B TOM YHCJIE HA BO3AYIIHOM TPAHCIIOPTE»
[TogpasymeBaeTcsi pabota ¢ y4eOHOU JUTEpaTypOil IO
BOIIPOCAM JUUIsl CaMOCTOSITeIbHON moarotoBku [1, 2, 3,
4].

2. [loarotoBka K yCTHOMY OMPOCY.

3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

1. M3ydeHWe TEOPETHYECKOIO MaTepuayia I0 TeMe:
«CtaHmapTel  OOCIY)XKMBaHWSA B  TYPUCTCKHX U
PEKPEANMOHHBIX KOMIICKCAX»

[TogpasymeBaeTcsi pabota ¢ y4eOHOU JUTEPaATypOH IO
BOIIPOCaM JUIsl CaMOCTOSATEIbHOM oaroToBku [1, 2, 3, 4,
5].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroroBka K BHITIOJIHCHUIO CUTYAIIMOHHBIX 33 IaHUH.
4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

10

I. H3ydeHuwe TEOpEeTHUECKOro Marepuana Io TEME:
«KynpTypHO-HCTOPUUECKHUE PEKPEALMOHHBIE PECYPCHI»
[TonpazymeBaetcst pabora ¢ yueOHOUW JHUTEpaTypoi IO
BOIpOCaM JUIsl CaMOCTOSATEIbHOM moarotoBku [1, 2, 3,
4].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. [ToaroToBKa K BBHIMOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUH.
4. BbInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

11

1. H3ydeHuwe TEOpETHUECKOro Marepuasa MO0 TeEME:
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Homep tembl
JVCHUATIIINHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMkocT
b (4achl)

«IIpoexTupoBaHue LEHBI B TYPUCTCKO-PEKPEALIMOHHON
chepe Ha TpaHCHOpPTE, B TOM YKCII€ Ha BO3IYIIHOM
TPaHCIIOPTE»

[TogpasymeBaetcsi paboTa ¢ y4eOHOM JUTEpaTypoOil IO
BOIPOCAM JUIsl CaMOCTOSATEIbHOW MOAroToBkH [1, 2, 3,
5].

2. [loarotoBka K yCTHOMY OMpPOCY.

3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHU.
4. BpinonHeHre KOHTPOJIbHOU paboThI.

12

1. H3yyeHune TeopeTMYECKOro Marepuana IO TeMe:
«KauecTBO TYypHUCTCKO-PEKPEAIMOHHBIX MPEIJIOKECHHUI
Ha TpaHCHoOpTe, B TOM YHUCIE€ HAa BO3AYLUIHOM
TPAHCTIOPTE»

[TogpasymeBaetcsi pabota ¢ y4eOHOU JUTEpaTypoOil IO
BOIPOCAM JIJISl CAMOCTOSITeNIbHOM MOATOTOBKH [1, 2, 3, 4,
5].

2. [ToaroroBka K yCTHOMY OTIPOCY.

3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.
4. BeInoJIHEHNE KOHTPOJIHHOUM pabOoTHI.

13

1. M3yueHue TEOPETUYECKOTO Marepuaja IO TeMe
«IHTepHeT-IPOJIBIKEHUE TYPHUCTCKO-PEKPEAIMOHHBIX
IPOEKTOB W YCIyr Ha TPAHCIOpTE, B TOM 4YHUCIE Ha
BO3/yIIHOM TPaHCIIOPTE»

[TogpasymeBaeTcsi pabota ¢ y4eOHOU JUTEPaATypOM IO
BOIIPOCAM JIJISl CAMOCTOSITEIbHOM MOATOTOBKH [1, 2, 3, 4,
5].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroroBka K BHITIOJIHCHUIO CUTYAIIHOHHBIX 33 IaHUM.
4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

14

N3ydeHne TeOpeTHYEecKoro marepuana
«["eonH(pOpMaLIIOHHBIE TE€XHOJIOTUU
PEKPEALIOHHOTO TPOESKTUPOBAHUS»
[TonpazymeBaetcst pabora ¢ yueOHOUW JHTEpaTypoi IO
BOIPOCaM JIsl CAaMOCTOSITEIBHOM MmoAroToBKu [1, 2, 3].
2. [ToaroroBka K yCTHOMY OIIPOCY.

3. [ToaroToBKa K BBHITTOJHEHHUIO CUTYAIIMOHHBIX 3aJJaHUH.
4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

o  TeMe
TYPUCTCKO-

15

N3yuyenne TeopeTndeckoro Marepuana I0  TEMeE
«O0cnyxrBaHue B0 (71 Cc OIpaHUYECHHBIMU
BO3MOXHOCTSIMU 3JI0POBbSI METOJAMHU PEKpealru Ha
TPAHCHOPTE, B TOM YUCJIE HA BO3AYIIHOM TPAHCIIOPTE»

o1



Howmep Temel
JVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMkocT

b (4achl)

[TogpasymeBaetcsi pabota ¢ y4eOHOUN nuTepaTypod Mo
BOIMPOCAM JIsl CAMOCTOSATEIbHOM oaroToBKH [1, 2, 3].
2. [ToarotroBka K yCTHOMY OIIPOCY.

3. [oaroToBKa K BHIMOTHEHUIO CUTYAIIHOHHBIX 3aJaHUI.
4. BpinonHeHre KOHTPOJIbHOU pabOTHI.

16

N3ydeHne TeOpETMYECKOro MaTepuala IO TeMe
«IIpoekTupoBaHre aKTUBHOI'O OT/bIXa HA TPAHCIIOPTE, B
TOM YHCJIE Ha BO3IYIIIHOM TPAHCIIOPTE»
[TogpasymeBaetcsi pabota ¢ y4eOHOM JUTEpaTypoOil IO
BOMPOCAM JUIsl CaMOCTOSATEIbHOW MOAroToBku [1, 2, 3,
4].

2. [loaroToBka K yCTHOMY OMpPOCY.

3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.
4. BeinonHeHne KOHTPOJIbHOM pabOTHI.

17

N3ydeHne TeOpeTMYECKOro Marepuaja Mo TeMe
«YTpaBieHUe MapTHEPCKUMHU OTHOIICHUSMH B cdepe
TYPUCTCKO-PEKPEALIMOHHOTO CEPBUCA»
[TogpasymeBaeTcsi pabota ¢ y4eOHOU JUTEpaTypOil IO
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM moaroToBku [1, 2, 3].
2. [loaroToBka K yCTHOMY OMpPOCY.

3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.
4. BeIToJIHEHUE KOHTPOJIHHOM pabOoTHI.

18

N3yuenue TeopeTHMuecKOoro Marepuaia o  TeMe
«ObecnieyeHue 6€30MaCHOCTH TYPUCTCKUX OOBEKTOBY»
[TogpasymeBaetcsi pabota ¢ y4eOHOU JUTEPATypOi IO
BOIIPOCAM ISl CAMOCTOSATEIbHOM OAroToBKH [1, 2, 3].
2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroroBka K BHITIOJIHECHUIO CUTYAIIMOHHBIX 3a/IaHUM.
4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

19

1. H3yyeHune TeopeTMdeckoro marepuana Mo TeEMeE:
«IIpoekTupoBaHrME pEKpPEalMOHHBIX MPOrpaMM  Ha
TPAHCIOPTE, B TOM YUCIIE HA BO3AYLIHOM TPAHCIIOPTE»
[TonpazymeBaetcst pabora ¢ yueOHOUW JHTEpaTypoi IO
BOIPOCaM JIsl CAaMOCTOSTEIBHOM moAroToBKu [1, 2, 3].
2. [ToaroroBka K yCTHOMY OIIPOCY.

3. [ToaroToBKa K BBHIMOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.
4. BeInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

20

1. HM3yyeHune TeopeTHHecKOro marepuana Mo TEMeE:
«Tunonorust TypuCTCKUX KJIACTEPOB»

[TogpazymeBaetcsi pabota ¢ y4eOHOU JUTEpaTypoOil Mo
BOIPOCAM JIsl CAaMOCTOSITEIbHOM rmoAroTosku [1, 2, 3].
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Homep tembl . TpynoemkocT
Bunsl camoctosiTenbHON paboThI
TUACIIATUIAHBI b (Jach)

2. IloarotroBka K YCTHOMY OIIPOCY.
3. [ToaroToBKa K BBHITOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHU.
4. BpinonHeHre KOHTPOJIbHOU pabOTHI.

1. M3ydyeHune TeOpeTHUECKOTO MAaTEpUaIa IO TEME:
«YTpaBlIeHUE TYPUCTCKO-PEKPEAMOHHBIMU
MIPOEKTAMU.

[TogpasymeBaetcsi pabota ¢ y4eOHOM JUTEpaTypoOil IO

21 " 7
BOIMPOCAM JUIsl CAMOCTOSATEIBbHOM oaroToBKH [1, 2, 3].
2. IloaroToBka K yCTHOMY OTPOCY.
3. [oaroToBKa K BHITIOTHEHUIO CUTYAIIHOHHBIX 33 JaHU.
4. BoinonHeHre KOHTPOJIbHOU pabOTHI.
HToro mo guciuIuinHe 159

5.7 KypcoBbie padoThbl
KypcoBbie paboThl yueOHBIM IIJIAHOM HE MPETyCMOTPEHBI.
6.Y4eOHO-MeTOqUUeCKOe U HH(POPMALIHOHHOE 00ecnieyeHre TUCUUIINHBI

a) OCHOBHas JIUTEpaTypa:

1 bBoromo6o, B.C. TypucTcko-peKkpeanlMOHHOE TNPOEKTHPOBaHHE.
OuneHKa MHBECTHIMII : Y4YeOHHK M MNPaKTHKyM Jiasi  By3oB [Tekcr]/
B. C. boromo6os, C. A. beicrpos, C. A. boromo6oBa. — 2-¢ u3A., HCIpP. B JOIL. —
Mockga : M3patensctBo [Opaiit, 2020. — 256 c. — (Bricmiee oOpa3oBanme). —
ISBN 978-5-534-06549-7. — [DnektpoHHbi pecypc]. - Pexum mgocrtymna:
https://urait.ru/bcode/452072 (narta odpamienus: 12.05.2021).

2 Jlxanmkyrazoa, E. A. Typucrcko-pekpeanuoHHOe NPOEKTHPOBAHUE :
yueoHoe mocooue aist By30B [Texcr]| / E. A. JIxxanmkyrazoBa. — 3-¢ U3/., UCIpP. U
non. —  Mockpa : MszpmarensctBo  IOpaibit, 2020. — 257c.— (Bricmiee
obpazopanue). — ISBN 978-5-534-13120-8. — [OnexrponHsIii pecypc]. - Pexum
nocryma: https://urait.ru/bcode/449239 (nara obpamenus: 12.05.2021).

3 Komenesa T.H. Pojib M MecTO CepBHCHBIX YCJAYI HAa BO3AYIIHOM
Tpancnopre: yueoHoe mocodue [Tekct] / T.H. Komenesa. — CIIG.: M3naTenbcTBO
«KynstUHpOopMIIpecey, 2017. — 89 c. KonnuecTBo sk3eMimispoB 30.

0) TOTIOTHUTENbHAS TUTEpaTypa:

4 Kpapuenko, W.H. IIpoexkTHpoBaHMe mpeANpPHUATHIl TEXHHYECKOIO
cepBHuca [DneKTpoHHBIH pecypc]: ydueOHoe mocobme / M.H. Kpapuenko, A.B.
Konomenuenko, A.B. YUenypun, B.M. KopneeB. — OnektpoH. naH. — CaHKT-
ITerepOypr : Jlans, 2015. — 352 ¢. — ISBN 978-5-8114-1814-5 - Pexxum gocTyma:
https://e.lanbook.com/reader/book/56166/#1 . — 3ari. ¢ 3kpaHa. CBOOOHBIN JTOCTYII
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(mata oopamenus 10.05.2021)

5 MHuaycrpusi rocrenpuuMmcTBa: MeToa.yka3. MO H3YyYEHUIO Kypca H
BBINIOJIHEHUIO KypcoBoil pabotsl. Jyia oOywatromuxcs ' u 3® [Teker| / Kazak
B.B.,coct. - CII6. : T'YT'A, 2015. - 53¢. KonnuecTBo 3x3eMIuisipoB 90.

6 MHWuaycTpus rocrempuuMcTBa: MeToA.yKa3.mo M3YYEHUIO  Kypca.
[Iporpamma, miaHbl NPAKTUYECKUX 3aHATUN, TeMaTUKa KypcoBbix paboT. s
obOyuvaromuxcsa ['® u 3@ [Dnexkrponnbiit pecypc] / Kazak B.B.,coct. - CII6. : 'VT'A,
2015. - 70c. KonuuectBo 3x3eMIuisipoB 90.

7 Komapos, H.M. VYmnpapiienne kadyecTBOM M HH(PACTPYKTypa
NpeanpusaTHil cepBuca OBITOBOM U OQUCHONM TeXHMKH [DIJIEKTPOHHBIM pecypc]| :
yueOHoe mocobue / H.M. Komapos, T.M. 3Bopsikuna, A.B. Maxkcumosn, JI.B.
Cymsuna. — DnektpoH. nadH. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. — ISBN
978-5-91359-105-0 - Pexxum moctyna: https://e.lanbook.com/reader/book/13809/#1 .
— 3arJ. ¢ sKpaHa. cBOOOAHBIN HocTyn (ata oopamenus 10.05.2021)

B) IMEpEYeHb PEeCcypcoB HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH

«HTepHeT:
8 Od¢uunanbubiii  caiit @enepajbHOl  CIAYXKObI TOCYyIAPCTBEHHOM
CTATUCTHKHU [DNIeKTpOHHBIA pecypc]. - Pexum poctynma: http://www.gks.ru/

cBOOOMHBIN mocTyn (maTa oopamienus: 10.05.2021).

9 Oduuuanbuplii caiit MunucrepcrBa ¢uHancoB P®D [DnekTpoHHBIN
pecypc]. - Pexum poctyma: http://www.minfin.ru/ru/ csoGoanblii mocTym (mara
obpamenus: 10.05.2021).

10 Oduumnanbublii caiiT @etepajbHONA HAJOTOBOM CJIY:KObI [ DJIEKTPOHHBIN
pecypc]. - Pexum goctyma: http://www.nalog.ru/ cBobGoaubiii  mocTyn (maTa
obpamenus: 10.05.2021).

11 OdvnmanbHbIi caliT kypHaia «Bonmpocskl 3IKOHOMUKW) [DIEKTPOHHBIN
pecype]. - Pexxmm moctyma: http://www.vopreco.ru/  cBoGomHbIii gocTym (maTa
obpamenus: 10.05.2021).

12 OdunuaibHplii  caiiT  HANMOHAJBLHOIO  HCCJIEI0BATEIbCKOI0
yHuBepcuTeTra Bbicmiasg mkojga 3KOHOMHUKM [DIEKTpPOHHBIM pecypc]. - Pexum
nocryna: http://www.hse.ru/ ceoboanslii qoctyn (ata oopamenus: 10.05.2021).

T') IpOrpaMMHOE 0OecIieueHUE (JIUIICH3NOHHOE, CBOOOTHO pacIpOCTPaHsIeMOe),
0a3bl TaHHBIX, MH)OPMAITMOHHO-CIIPABOYHBIC U TTOMCKOBBIE CUCTEMBI:

13 bu6auorexka CIIOI'Y TI'A [OmektpoHHBIH pecypc]. — Pexum mocryna:
http://www.biblioclub.ru / ceoGomHbIif qocTyn (naTa oopamenus: 10.05.2021).

14 OobpaszoBareabnas miaatgpopma «kOQpaitT» [DneKTpoHHBIH pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGomublid qoctym (1ara oOparieHus:
11.05.2021).

15 Poccuiickasi HalMOHAJbHasi OMOJHMOTeKa [DIEKTPOHHBIM pecypc]. —

Pexxum pocryma: http://www.nlr.ru / cBoOoasslii  gocTtynm (maTa oOpaleHuUs:
11.05.2021).
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16 DaekTpoHHO-0MOIMOTEeYHAs cucTeMa «JIaHb» [DIeKTpOHHBIN pecypc]. —

Pexum  pocryma:

https://e.lanbook.com/books

obpamenus: 11.05.2021).

/ cBoOoaHbId jmocTyn (nmara

7 MarepuaJibHO-TeXHHUYECKOe o0ecnevyeHue Q1 CIUILIHHbI

Haumeno | HaumenoBanue | OCHalIEHHOCTH ITepedyeHb TUIIEH3UOHHOTO
BaHUE CIIEITUATBHBIX CIEeIUATIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JTUCITUIUTA | TIOMEIICHUN 1 TIOMCIIICHUN U PexBU3UTHI MOATBEPKIAIOIIETO

HBI TIOMCIICHUN JUIsI| TTOMEIICHHH JIJIst JIOKyMEHTa
CaMOCTOSATENILHO| CaMOCTOSITEIbHON
1 paboTHI paboThI
Vupasnen | Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
ue ayauropus s | yueOHou meOermu | (freeware)
TYPHCTCK | IPOBEICHUS (30 mecr) Adobe Flash Player (freeware)
o- 3aHATUH Mynsrumenuiineiii | Kaspersky Endpoint Security 10
peKpeanu | JEKIMOHHOTO | mpoekTop Acer (mumensust Ne 0AFE-180731-
OHHBIMU | THIIA, OKpaH 132011-783-1390)
npoektam | 196210 r. Hoytoyx HP630 K-Lite Mega Codec Pack
787 CaHkT- (freeware)
opranusa | I[lerepOypr, yi1. Microsoft Office
1005 (S)%¢ IIumoToB, oM [Tpodeccruonanpubiii mroc 2007
obciyxuB | 38, muT. A (munen3ust Ne 43471843 ot 07
aHUs despansg 2008 roma)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (nunen3us Ne
46231032 ot 4 nexabps 2009 roma)
Ayn. 315a - Kommiekt Windows 10 (uren3ust Ne
aynuTopus s | yaeOHo# mebemu | 66373655 ot 28 staBaps 2016
IIPOBEICHUS (16 mecr) rosia)
3aHATHUH Adobe Acrobat Reader DC
CEMUHAPCKOTO (freeware)
TUIIA, Adobe Flash Player (freeware)
196210 r. Kaspersky Endpoint Security 10
CaHkr- (munen3us Ne 0AFE-180731-

[TerepOypr, yi.
ITInnortos, oM
38, mut. A

132011-783-1390)
K-Lite Mega Codec Pack
(freeware)

Microsoft Office
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Hanmeno | HaumenoBanue | OCHaIEHHOCTH ITepedyeHb TMLIEH3UOHHOTO
BaHUEC CHELMAIbHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | TOMEIICHUN U MMOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI MOMEICHUM JJIsI| TIOMEIICHUM JIIs JIOKyMEHTa

CaMOCTOSITEJIbHO| CaMOCTOSTEIbHOM
11 paboThI paboThI

[Tpodeccronanpubiil mitoc 2007
(mumen3us Ne 43471843 ot 07
despans 2008 rona)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WInRAR 3.9 (iumensus Ha Spb
State University of Civil Aviation)
JlpaiiBepa v UX KOMIIOHCHTHI.

AyIuTOpUY ISl CAMOCTOSITENTFHOM PabOThI, XpaHEHHSI U MTPO(YUIAKTHIECKOTO
o0cy>KMBaHMs Y4eOHOT0 000pYy1I0BaHUS

Ayn. 322 -
ayJIUTOPUS TS
CaMOCTOSITEIbH
ol paboTHI,
196210 r.
Cankrt-

Komruiext
yueOHOI mebenu
(21 mecT0)
[IpunTep
CanonLBR -1120;
Moy

Windows 7 Professional (mumensust
Ne 46231032 ot 4 nexabps 2009
roja)

MicrosoftOfficeStandart 2007
(munen3ust Ne 47653847 ot 9
HOs10ps 2010 roza)

[letepOypr, yi. | EcosysM2035dr; | ABBYY FineReader 10 Corporate

[Tunoros, tom | Monutop LG Editional (mumensus Ne AF 10

38, ut. A 23EN43T-B; 3S1V00 102 ot 23 nexabps 2010
CucreMHbBIN OJTIOK | T.)
KoMIUTeKT Ne 1 Kaspersky Anti-Virus Suite ms
RamecStorm. WKS u FS (mumensust Ne
Cuctemnsnrit 6ok | 1D0A170720092603110550 ot 20
xomiuiekT Corei 7- | urons 2017 rona)
800-70

Ayn. 320 - Komrekr Adobe Acrobat Reader DC

aynutopus s | yaeOnoi mebemn | (freeware)

camoctosTensH | (12 mecr) Adobe Flash Player (freeware)

oif paboTHI, Hoytoyk HP-INC | K-Lite Mega Codec Pack

196210 r. — 2 mT; (freeware)

CaHkr- HoyTtOyx Microsoft Office

[TerepOypr, yin. | LENOVO -2 mit; | [Ipodeccrnonanbrbiii miroc 2007

[MunotoB, nom | Jlokyment-kamepa | (muneH3ust Ne 43471843 ot 07

38, muat. A IQ Board — 1 mit. | dpeBpans 2008 roma)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
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Hanmeno | HaumenoBanue | OCHaIEHHOCTH ITepedyeHb TMLIEH3UOHHOTO

BaHME CIIeIUaJIbHBIX CIIeI[MaJIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | TOMEIICHUN U MMOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI MOMEICHUM JJIsI| TIOMEIICHUM JIIs JIOKyMEHTa
CaMOCTOSITEJIbHO| CaMOCTOSTEIbHOM
11 paboThI paboThI

Unchecky (freeware)

WInRAR 3.9 (iumensus Ha Spb
State University of Civil Aviation)
JpaiiBepa ¥ UX KOMIIOHEHTBI.
Kaspersky Anti-Virus Suite gst
WKS u FS (muniensust Ne
1D0A170720092603110550 ot 20
utonst 2017 rona)

ZOOM.US (Bepcus Ne 549)

8 O0pa3oBaresibHbIC U HHPOPMAILHOHHBIE TEXHOJIOTHH

B npouecce mpenogaBaHus — AUCUMIUIMHBL  «YTIPaBJICHUE TYPUCTCKO-
PEKpPEAIMOHHBIMU TIPOEKTAMH U OpraHu3anuedl 0O0CIy)KHUBaHUS» HCIOIb3YIOTCS
KjIaccuyeckue (GopMbl U METOABl OOYy4YeHHS: BXOAHOW KOHTPOIIb, JIEKIIHMH,
NPAaKTUYECKUE 3aHATHUSA, CaMOCTOATeNbHas paboTa o0O0ydalolmuxcsi HW  METOJ
pa3BUBAIOLIEHCSA KOOTIEPALINH.

B pamkax m3yuyeHus JUCHUIUIMHBI IPEANOJIAraeTCs UCIO0JIb30BaTh CIEAYIOIINE
o0Opa3oBaTeIbHbIC TEXHOJIOTHH.

BxogHoil KOHTpOJb TpeAHA3HAYEH [JIsl BBISBICHUS YPOBHS YCBOCHUS
KOMIIETEHIIMN OO0y4aromuMcs, HEOOXOIMMBIX Tepell H3yYeHHEeM JUCIUIUIMHBI.
BxoaHO#l KOHTpOJIb MPOBOAUTCS MPENOAABATENIEM C LIEJIbI0 KOPPEKLUHH Ipolecca
YCBOCHHS OOYYaIOMIMMHUCS AUAAKTHYECKUX enuHuil. OH OCyIecTBIseTcs B GopMme
YCTHOTO oIpoca no Bompocam aucuuiuiuHbl: «CepBuconorus («BBengenue B
npodeccuron)y, «HpOopMaIInOHHO-KOMMYHHUKAITMOHHBIE TE€XHOJIOTUU u
mporpaMmMHoe oOecredeHue npodecCuOHANBHON NESITeIbHOCTH», «MeHeHKMEHT B
cepuce», «lIpodeccrmonanvuas »9TuKa, CTaHmapTU3alUusg, cepTUudUKAIUSI U
VOpaBJIICHHE  KAYeCTBOM B  CEPBUCHOM  OOCITYyXUBaHUW»,  «YTpaBleHUE
NpeANpUsATUIMU CEpBUCA HAa  TpaHcmopre», «OpraHuzauus W IUIaHUPOBAHUE
pouecca OKa3aHHs CEPBUCHBIX YCIYT HA TPAHCIIOPTE.

TpamuimoHHasi JEKIMS COCTaBISET OCHOBY TEOPETUYECKOTO OOy4YeHUsS B
pamMkax auciuIuinHbl. Jlekmus kak oOpa3oBaTenbHas TEXHOJOTHS TPEICTaBIsCT
coOOl yCTHOE, CHUCTEMAaTHUYECKH MOCJEA0BAaTeIbHOE H3JI0KEHUE MpenoaaBaTeaeM
y4eOHOTO MaTepuajia W aKTyalbHBIX HAYYHBIX 3HAHWA C METhI0 OpraHU3aAIUU
L[eJICHANPABICHHOW MO3HABATEIHLHON JAEATEIbHOCTH O0YUYaIOIIMMUCA TI0 OBJIAICHUIO
3HAHUSIMH, YMEHUSAMH U HABBIKAMU YUTAEMOU MUCUUIUIUHGI. JIeKuus npeaHa3HayeHa
JUISL PACKpBITUSL COCTOSIHMSI W TEPCIEKTUB PAa3BUTHUSI CEPBUCHBIX 3HAHUU B
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COBPEMEHHBIX YCJIOBHSIX. B JIGKITH JeimaeTcs aKIeHT Ha Peau3alliio TIIaBHBIX HIICH
Y HaMpaBJICHUA B M3YYCHWM NHUCIMIUIMHBI, JACTCSl YCTAaHOBKA HAa IOCIIEIYIOUTYIO
CaMOCTOATEIbHYIO paboTy. Ha JIeKiuu KOHIIEHTpUPYeTCs BHUMAHUE O0YyYarOIIUXCS
Ha HaumOoJiee CIIOXKHBIX M Y3JIOBBIX BOIMPOCAX, CTUMYJIHPYETCS HUX aKTHBHAs
Mo3HABaTebHAS JIEATeNbHOCTh. [lo gucnumimHe «YTpaBlIeHHE TYPHCTCKO-
PEKpPEAIMOHHBIMA TPOCKTAMH W OpTaHHM3allMell OOCIY)KMBaHUSA»  IUIAHUPYETCS
MIPOBEICHUE WH(OPMAIIMOHHBIX  JICKIIUH, KOTOpBIC HAmlpaBJICHBl  Ha
CUCTEMATU3UPOBAHHOE M3JIOKCHUE HAKOIUICHHBIX M aKTyaJbHbIX HAYYHBIX 3HAHUU B
IPEIMETHOHN 00J1aCTH TUCIIUILTAHEI.

Benymum MeTo0M B JICKIIMU BBICTYIIAET YCTHOE M3JI0KEHUE MPEIoaaBaTeieM
y4eOHOro MaTepualia, KOTOpOe codYeTaeTcsl C MCIOJIb30BaHHEeM cpenbl PowerPoint,
Word, Excel ¢ menpio pacimpeHusi o0pa3oBaTeIbHOr0 HHPOPMAIMOHHOTO MOJIA,
MOBBIIIICHUSI CKOPOCTH 00pa0bOTKH U mepeaayr HHPOpMaIHK, 00ecIedeHus yao00cTBa
npeoOpa3oBaHusl W CTPYKTypUpPOBaHUS HWHPOpMANUU I TpaHCHOpMAIUA €€ B
3HaHHE.

[TpakTuyeckne 3aHATHS 10 AWCIMIUIMHE TPOBOASTCS B COOTBETCTBHH C
y4eOHO-TEMAaTHYECKUM IIJIJAaHOM 10 OTJACIBHBIM rpymmaM. Llens mnpakTHdeckux
3aHATHH — 3aKPENUTh TCOPETUUYCCKHUE 3HAHUS, IOJYYCHHBIE OOYyYaroNUMUCS Ha
JICKIUSIX U B PE3ybTaTe CaMOCTOSATEILHOTO U3YYCHHS COOTBETCTBYIOIIUX Pa3iciiOB
PEKOMEHyeMOW JIUTepaTyphl, a TaKkXke MPUOOPECTH HaYaJIbHBIE MPAKTUYECKUE
HaBBIKM JUCIUIUIMHBI «YTpaBJI€HUE TYPUCTCKO-PEKPEAMOHHBIMU TMPOEKTaMH U
opraHu3zanuel oociykuBaHus». [IpakTHueckue 3aHATHS MPETHA3HAYEHBI I OoJiee
rJIyOOKOTO OCBOEHUS U aHAIHM3a TEM, U3y4aeMbIX B paMKax JIaHHOW AUCIHUIUIAHBI.

[IpakTtuueckue 3aHATHS — O3TO METOJ PEMNPOIYKTUBHOIO OOy4eHHs,
oOecTieunBaIOIMUN  CBSI3b TEOPUU UM TIPAKTHKH, COJCHCTBYIOUIUM BBIPAOOTKE Y
o0Oy4Jaromuxcs yMEHUN U HaBBIKOB MPUMEHEHHUSI 3HAHUH, TIOTYYSHHBIX Ha JIEKIIUH U B
XOJIe caMoCTOsATeIbHOM paboThl. [IpakThueckue 3aHATUS Kak oOpa3zoBaTeibHas
TEXHOJIOTUSI TIOMOTal0T OOYYarOMIMMCSl CUCTEMAaTU3UPOBaTh, 3aKPENUTh U yIIyOUTh
3HAHMSI TEOPETHYECKOro Xapakrepa. Ha mpakTuueckux 3aHsATHSIX MO JAUCIHUIUINHE
«YTpaBlIeHUE  TYPUCTCKO-PEKPEAIMOHHBIMU  TPOEKTaMH W OpraHu3aluen
oOcy>kuBaHHsI» 00y4Jaromuecs: 00y4aroTcss yMEHUSIM M HaBbIKaM, HEOOXOIUMBIM JIJIsI
OpraHu3alliyd TMpoIlecca CEepPBHUCA, 3aKPeIUisisl TOJydYeHHbIE B XOJE JICKIUHA U
CaMOCTOATENbHON paboThl 3HaHuMg. Ha mpakTUYecKWX 3aHATHUAX B KauyecTBE
WHTEPAKTUBHBIX o0pa3oBaTeIbHBIX TEXHOJIOTUI MIPUMEHSETCS METO/]T
Pa3BHUBAIOIIEHCS KOOTIEPAIIHH.

B mporecce mpoBeneHus MpakTUYECKUX 3aHATHH OPraHU3YIOTCS MTyOJIMYHBIC
BBICTYIUICHHUSI O0YUYaIOMINUXCS Tepe] ayAUTOPHUEH, CIOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUSI COTOCTaBIATHh J@HHBIE pa3HBIX HCTOYHUKOB U 0000IaTh WX, YMEHHS
CBSI3BIBATH TEOPETUUYECKUE TOJIOKEHUS TUCIHUILTUHB «Puinocopus» ¢ KOHKPETHBIMU
cutyanusamMu. Takum 00pa3oM, MPaKTUUECKHUE 3aHATHS 110 TUCITUTUTHHE « Y IpaBlieHNE
TYPUCTCKO-PEKPEAIMOHHBIMA ~ TIPOEKTaMH W OpraHu3aieil  00CITy>KUBaHHSI »
SBJITFOTCSL  COCTABJISIIOIAMU TPAKTHYECKOW TIOJTOTOBKH OOYYalONIUXCs, TaK Kak
MpPEeIyCMaTPUBAIOT WX Yy4YacTHE B BBIMIOJHCHUH OTIEIHHBIX D3JIEMEHTOB padoT,
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CBSI3aHHBIX C Oyayiied mnpodeccuoHanbHOU AesTeIbHOCThI0. PaccmaTpuBaeMbie B
paMKax MPaKTUYECKOTO 3aHSTHUS 3aJlaHUsl, CUTyalluu, IPUMEPHI U MPOOIEMbl UMEIOT
po¢eCCUOHANIbHYIO HAIPABICHHOCTh W COJEPkKAT AJIEMEHTHI, HEOOXOJIUMbIC JIs
dbopMupoBaHusl KOMIIETCHIIUH B paMKaxX MOATOTOBKHM OakajiaBpa IO HaIMpPaBICHUIO
«CepBuc». ['maBHBIM  cojepKaHHMEM  MPAKTAYECKOTO  3aHATUS  SIBISIETCS
WHIUBUIYaJIbHAS MPAaKTUUYECKast paboTa KaXJ10ro 00y4arouierocs.

YUreHue JIEKUMH U MPOBEACHUE IMPAKTUYECKUX 3aHATUM TAKKE MPEAIOIAracT
MIPUMEHEHUE UHTEPAKTUBHBIX (POpM 00ydeHUs (MHTEPAKTUBHBIX JICKIIUNA, TPYIIIOBBIX
JTMCKYCCHUM, aHaIu3a CUTyalluid M UMUTAIIMOHHBIX MOJENECH U Jp., B TOM YHCIIE C
Y4€TOM  PErHOHAIBHBIX  OCOOCHHOCTEM  MPO(ECCHOHAIBHOU  JEATEIbHOCTH
BBIIIYCKHUKOB U MOTpeOHOCTe paboropaTeneil) uisi pa3BUTUS y OO0ydarolUXcCs
HABBIKOB KOMAaHJIHOW pabOThI, MEKJIMYHOCTHON KOMMYHHUKAIIMH, IPUHATHS PEIICHUN
U JIUJICPCKUX KAueCTB.

Takum o00pa3oM, TPaKTHUECKHUE 3aHATUS 10 AUCIUIUIMHE «YTIpaBlIeHHE
TYPUCTCKO-PEKPEAIMOHHBIMA ~ TIPOCKTAMH W OpraHu3ale  oOCTyKHUBaHUSI»
SIBJISIIOTCSL  COCTABJISIOIIMMHU MPAKTUYECKONW TOJTOTOBKM OOYYAIONIUXCS, TaK Kak
pEeayCMATPUBAIOT WX YYacCTHE B BBINOJHEHUHU OTICIBHBIX JJIEMEHTOB padoT,
CBSI3aHHBIX C OyayIIei nmpodeccnoHanbHOM AeATeTbHOCTHIO.

B kauecTBe »neMeHTa MPAKTUYECKOW IMOJTOTOBKU B paMKax JUCIUILIIAH
«YTpaBleHUE  TYPUCTCKO-PEKPEAllMOHHBIMUA  MPOEKTaMU U OpraHu3aluei
00CTY>KUBaHMSI» UCIIOJIB3YETCS HA MPAKTHYECKUX 3aHATHSIX METOJl pa3BUBAIOIIEHCS
KOOTIepallii, KOTOPBIA 3aKIIOYaeTcss B TIOCTAHOBKE Tepea  O0ydaroImuMHCs
CUTYallUOHHOTO 3aJ[aHusl, JJIs PEIIeHUs KOTOPOTo TpeOyeTcs ero oO0beIUHEHHE C
pacmpeneneHueM BHYTPEHHUX poOJIe B rpymnme. OTO MO3BOJSET O0ydarolieMycs
BBICTYILIMBATh U MPUHUMATh BO BHUMAHHE B3TJIAIbl JPYTHUX JIIOJIEH, TUCKYyTUPOBATh B
M 3alllUIaTh CBOIO TOYKY 3pEHHs, CHPABISATHCS C PpPa3sHOOOpa3MeM MHEHHI,
COTpYyIHUYATh K PaboTaTh B KOMaH/e, OpaTh Ha ce0s OTBETCTBEHHOCTh, Y4aCTBOBATh
B COBMECTHOM NPHUHSATUU PEUICHUS.

CamocrosiTenbHass paboTa OO0y4aloOlmUMXCsl SBISETCS COCTaBHOM YacCThIO
yaeOHol pabotel. CamoctosdrenbHas paboTa oOydaromerocs peamu3yercs B
CUCTEeMaTH3allii, TUIAHWUPOBAHWHU, KOHTPOJIE U PETYIUPOBAHUM €ro Yy4eOHO-
npoecCHoHanbHON  NEATeTbHOCTH, a TaKKe B aKTHBU3AIMU COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTENbHBIX JACHCTBUM 0€3 HENOCPEACTBEHHOW TIOMOIIU U
PYKOBOJCTBA CO CTOpPOHBI mpenojaBarens. Ee OCHOBHOM LENbl0 SIBISETCS
dbopMHUpOBaHUE HABBIKA CAMOCTOSTEIHPHOTO TPUOOPETCHUS 3HAHUHN 110 HEKOTOPHIM HE
0cO000 CIIOXKHBIM BOIPOCAM TEOPETUUECKOTO Kypca, 3aKperuieHHue U YriyOJjeHue
MOJIYYCHHBIX ~ 3HAHUW,  camMocTosATeldbHas  paboTra CcO  CIPaBOYHUKAMH,
MEPUOANYECKUMH M3JIaHUSIMU U HAYYHO-TIOMYJISIPHOW JIUTEPAaTypol, B TOM YHCIIE
HaxoJSIIUMUCA B TJIOOAJIBHBIX KOMIBIOTEPHBIX ceTsix. CamocTrosiTenbHas padoTa
MOAPAa3yMEBAET BBINOJIHEHUE YYEOHBIX 3a/laHHil, B TOM YHUCJI€ U WHJUBUAYaJbHbIX,
MOJIy4aeMbIX OOyYarolUMCs TOCJe KaX0ro 3aHsATus. Bce 3aanusi, BBIHOCUMBIE Ha
CaMOCTOSITEJIbHYIO Pa0OTYy, BBIMOJHSIOTCS OOydaromuMcs JIMOO B KOHCIEKTE, MO0
Ha OTAeNbHBIX Juctax (opmara A4 (mo ykazaHuio npenojasatesns). KoHTposib
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BBITIOJIHEHUS 3aJJaHUM, BBIHOCHUMBIX HAa CaMOCTOSITEJIbHYIO PabOTy, OCYIIECTBIISIET
MpenoaBaTeb.

9 ®oHA OLEHOYHBIX CPEACTB /JIA INPOBEJACHHUS TEKYLIero KOHTPOJIS
yCIIeBaeMOCTH, MIPOMEKYTOYHOM ATTECTALMHU 10 HTOraM OCBOCHUS AUCUMILTHHBI

@OoH/ OLIEHOYHBIX CPEICTB MO JHUCHUIUIMHE «YIPABICHHE TYpPUCTCKO-
PEKpPEAMOHHBIMU IPOEKTAMHM U OpTraHHU3aluedl 0O0CTyKUBAHUS» MpPEeIHA3HAUYCH IS
BBISIBJICHUS! W OIICHKHM YPOBHS M KayecTBa 3HAHUM OOydarouIuxcsl Mo pe3yibTaTam
TEKYLIEro KOHTPOJS W IPOMEKYTOUYHOW aTTECTallMM IO HWTOraM OCBOEHUS
JUCIUIUIMHBI B BUJE 3K3aMeHa Ha 4 Kypce (B CEIbMOM CEMECTpE), BBINOIHEHHE
KOHTPOJIBLHOM paboThI.

@OH/ OLICHOYHBIX CPEACTB ISl TEKYLIETO KOHTPOJIS BKIIOYAET: BOIPOCHI TS
YCTHBIX OIPOCOB, CUTYAIIMOHHbIE 33JIaHUs U TEMbl KOHTPOJIBHBIX PaOOT.

Texkyuuii KOHTPOJb YCIIEBAEMOCTH U NMPOMEKYTOUHAS aTTECTALNSI TPOBOSITCS
B cooTBeTcTBUH C «llomokeHneM O TEKyllleM KOHTpPOJE€ YCIEBAEMOCTH H
IPOMEXYTOYHOM arrectaniuv oOydarmuxcsi (enepaibHOro rocyIapcTBEHHOTO
OIO/PKETHOrO  00pa30BaTENIbHOTO YUYPEXKJIECHUsT BbIciiero oOpazoBaHus «CaHKT-
[leTepOyprckuii  rocyJapCTBEHHBIM  YHHUBEPCUTET  TIPaKIaHCKOW  aBHALIMK,
oOy4aromuxcs 1Mo MporpaMmam BhICIIEro 00pa3oBaHus — MporpaMMamM OakaitaBpuara
U TporpamMmaM crenuanurera (Gopmbl, NEPUOJUYHOCTh U TMOPSAOK)». Tekyriui
KOHTPOJIb YCIIEBAEMOCTH OOYYaIONIMXCS BKIFOYAET YCTHBIE ONPOCHI, CUTYaIlMOHHbBIE
3alaHdsd W 3aJlaHus, BBbIJIaBaeéMble Ha CaMOCTOSITENbHYIO paboTy Mo Temam
JTVCUUTUIAHBI.

VYcTHBIN onpoc MPOBOAMUTCS HA KaXKJIOM MPAKTUYECKOM 3aHSITHU B TEUCHUE HE
6onee 10 MUHYT C UEIbIO KOHTPOJS YCBOCHHUS TEOPETHUYECKOTO MaTepuana,
M3J1araeMoro Ha JICKIIMH W MpeIoiaraeT OTBET oOyyaromuxcs. BrioyaeT nepeyeHnb
BOIIPOCOB U MOJieNiMpoBaHue cuTyanuii. [lepeueHb BOIpOCOB ONpeensieTcsl ypOBHEM
MOJITOTOBKM y4eOHOM TpYMIbl, a TakKe HWHIUBUIYATbHBIMU OCOOEHHOCTSIMU
oOydarommuxcsa. MoaenupoBaHue CHUTyalluid TpencTaBisieT co00l MpPOEKTUPOBAHUE
MPENOJaBaTEIeM TUIIOTETUYECKUX CUTyalud, B KOTOPBIX MOMKET OKa3aThbCs
o0yJaroUuiicss Mpu CONPUKOCHOBEHUH C peajbHOCThIO. Peakuus oOydaromuxcs Ha
CMOJICIMPOBAHHYIO CHUTYyallMl0 OyJIeT IOKa3aTeJeM TOro YCBOWJI OH Yy4eOHbIN
Marepual Ui HeT.

CuryallMOHHBIE 3aJJaHHUsl HOCST MPAKTUKO-OPUEHTHUPOBAHHBIA XapakTep,
WCMOJIB3YIOTCS B paMKax MPAKTHYECKOW TMOJATOTOBKM C  LENbI0  OLEHKHU
dbopMupOBaHUS, 3aKPETUICHHS, PA3BUTHS PAKTUYCCKUX HABBIKOB U KOMIETEHITUH 10
npoduiito  00pa3oBaTENBHONW MpOrpamMMbl. BEITIONHEHHWE KOMIUIEKCa YYEOHBIX H
MCCJIEIOBATEILCKUX 3aJaHuii, B (opMare CHUTYaIlMOHHBIX 3aJaHUM, MO3BOJISIIOT
OLICHUTh YMEHHS M HABBIKA OOYYarOIIErocsi CaMOCTOSITEIbHO KOHCTPYUPOBATh CBOU
3HAHHUSI B IMPOLECCE pEIICHUS NPAKTUYECKUX 3aJad, OpPUECHTUPOBATHCA B
MH(QOPMAIIMOHHOM  MPOCTPAHCTBE, a TakKXkKe YpOBEeHb C(HOPMUPOBAHHOCTH
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AHAJIUTUYECKUX, HCCIEIOBATEIbCKUX HABBIKOB, HABBIKOB IPAKTHYECKOTO U
TBOPYECKOI'O MBIIIJICHHUS.

KoHTponb BeINOMHEHUS 3a/laHus, BbIIABAEMOI0 Ha CaMOCTOSTEIbHYIO padoTy,
npeciieayetr coO0l 1efb CBOEBPEMEHHOIO BBISIBJICHUS TUNIOXO YCBOEHHOT'O MaTepuana
JUCHUIUIMHBL ISl TIOCTEAYIOEe KOPPEKTUPOBKH WM OpraHu3aluu o0s3aTebHOU
KOHCyJbpTauuu. [IpoMexxkyTouHass arrecTtalvsi O HMTOraM OCBOEHHUS JTHCLUIUIMHBI
MIPOBOJUTCS B BUJE PK3aMEHa Ha YETBEPTOM Kypce (B IEpBOM ceMecTpe). DK3aMeH
IIO3BOJIIET OLICHUTh YPOBEHb OCBOCHMS KOMIIETEHUMHA 3a BECh NEPUOJA H3YUYEHUS
JUCLUUIUIMHBL. DK3aMEH IMpPEAIoyaraeT OTBET HAa BONPOCHI M3 MEPEYHS BONPOCOB,
BBIHECEHHBIX Ha 3k3aMeH. K MOMEHTY cjauu sK3aMeHa JIOJKHBI ObITh OJ1aronoiyqyHo
OpOMEHBI MpeAbIayIe GOPMbI KOHTPOJIS.

KouTtponpHas paGota mpoBOAMUTCA MO TEMaM C HCIOJIb30BAHUEM THUIIOBBIX
CUTYallUOHHBIX 33a/laHUH, CHOPMYTUPOBAHHBIX NPENOJAaBaTEIEM, B COOTBETCTBUU C
JAHHOW MporpaMMoOM U TpeJHa3HayeHa JJig OLEHKH YpPOBHS C(HOPMUPOBAHHOCTU
KOMIIETEHI[MHA, OCBAUBAEMBIX B XOJ/I€ CAMOCTOSITEIbHON PabOThI CTYACHTOB.

Meronuka ¢GopMHUpPOBaHUSL PE3YNbTUPYIOLIEH OLICHKH B 00s3aTEIbHOM
NOPSJIKE YYUTHIBAET AKTUBHOCTH OOYYAIOMIMXCA Ha JEKUUAX U MPAKTUYECKUX
3aHATHSX, Y4acTHE 00y4YaroImuXcsi B KOHGEPEHIUAX U TTOJITOTOBKY UMH My OJIMKaIui,
YTO OTPAXKEHO B OAIIbHO-PEUTUHIOBOM OLIEHKE TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH U
3HaHu# oOyuarouiuxcs B 1. 9.1. OnucaHue mIKaiabl OLIEHUBAHUS, UCIIONb3yEMOM s
IIPOBEJICHUS IPOMEKYTOUYHBIX aTTeCTallui, IPUBEAECHO B II. 9.5.

9.1 ba/sIbHO — pelTUHIOBasi OLIEHKA TEKYIIEero KOHTPOJIsI YCIIeBAeMOCTH U
3HAHUN 00y4YAIOIIUXCHA

OO6mass Tpya0eMKOCTh JUCIHUIUIMHBI COCTaBJIsAET S5 3adeTHBIX enuHuI], 180
aKaJCMHYECKUX YacOB. BHI MPOMEXYTOYHOTO KOHTpOJs — dk3ameH 4 kypce (7
CEMECTD).

. KonuuecTBo Cpok
Tema/Buy yueOHBIX 3aHITHIA
. OaoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUl),
(MOpSAIKOBBI

TIO3BOJISTFOIINX 00y4aromeMycs
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIH
yYpPOBEHb CHOPMUPOBAHHOCTH
KOMITETEHLINI

Munu- | Makcu- | ¥ Homep | IIpumeuanue
MaJIBHOE | MAJIbHOE | HEIEIU C
3Ha4YEeHUE |3HAaUCHUE| Hayana
ceMecTpa)

Tema 1. IIpoexmuposarnue mypucmcko-peKpeauuoHHoll 0eAmeabHoCmu Ha
mpancnopme, 8 mMoM 4ucjie Ha 6030yUIHOM MPAHCROpmMe

Jlexnus 1 0,5 1 —

[Tpaktrueckoe 3ansarue | 1,5 2 YO, C3

Hmozo no meme 1 2,0 3,0

Tema 2. Pekpeauuonnoe npoekmuposanue u Imansvt 00pa306anus peKpeauuoHHbLX
PAallonos
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. KonnuecTso Cpok
Tema/Buj yueOHBIX 3aHATUM
o OaJII0B KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUI),
MO3BOJISIIOIIMX 00yYaroIEeMycs (nopsKoBe!
. | Munu- | Makcu- | ¥ HOMep | Ilpumeuanue
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIH
MaJbHOE | MaJbHOE| HEJIEIH C
ypOBEHBb CPOPMUPOBAHHOCTH
. 3HAauYeHWE |3HAUCHWE| Hayvasa
KOMITCTCHITHHA
ceMecTpa)
Jlexmus 2 0,5 1 —
ITpakTrueckoe 3ansTue 2 15 2 VO, C3
Hmozo no meme 2 2,0 3,0

Tema 3. Pecypchutit nomenyuan ¢ peKpeayuoHHou 0eamenbHoCmu Ha

mpancnopme, 6 mom 4ucjie Ha 603oymHOM mpancnopme

Jlexmus 3 0,5 1 —
ITpakTryeckoe 3ansTue 3 15 2 VO, C3
Hmozo no meme 3 2,0 3,0

Tema 4. Ilonamue «mypuszm», mypucmckas cgpepa, mypucmcKkoe npeonoyiceHue
Jlexmus 4 0,5 1 —
ITpakTryeckoe 3ansitue 4 1,5 2 VO, C3
Hmozo no meme 4 2,0 3,0

Tema 5. Knaccugpuxayusn 6uooe mypucmckoil oesameibHOCmu

Jlexus 5 0,5 1 —
ITpakTrueckoe 3aHaTHE 5 15 2 VO, C3
Hmozo no meme 5 2,0 3,0

Tema 6. IIpoekmuposanue mypucmckozo npooyKma Ha mpancnopme, 6 mom

yucie Ha 6030YULHOM MPAHCROPMeE
Jlexkmuus 6 0,5 1 —
ITpakTryeckoe 3aHsTHE 6 15 2 VO, C3
Hmozo no meme 6 2,0 3,0

Tema 7. KanvKynuposanue mypucmcKko-peKkpeayuoHHo20 npoeKma Ha

mpancnopme, 6 mom uucjie Ha 6030ymHOM mpauncnopme

Jlexmus 7 0,5 1 —
ITpakTryeckoe 3ansTue 7 1,5 2 YO, C3
Hmozo no meme 7 2,0 3,0

Tema 8. Ilonamue pekpeayuonHnoil OesasmeabHOCIMU HA MPAHCROPME, 8 MOM YUCTe
HA 8030YUIHOM MPAHCROpME

Jlekmug 8 0,5 1 —
[TpakTtrueckoe 3anstue 8 1,5 2 YO, C3
Hmozo no meme 8 2 3,0

Tema 9. Cmanoapmot 00CayHcueanus 6 mypuchmcKux u peKpeauuoHHbvlX

KOMRJ1EKCax
Jlexmus 9 0,5 1 —
[TpakTueckoe 3anaTue 9 1,5 2 YO, C3
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. KonnuecTBo Cpok
Tema/Buj yueOHBIX 3aHATUM
o OaJII0B KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUI),
MO3BOJIIOIIUX O0yYaroeMycs (MOpsAKOBEI
. | Munu- | Makcu- | ¥ HOMep | IIpumeuanue
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIH
MaJbHOE | MaJbHOE| HEJECIH C
ypOBEHBb CPOPMUPOBAHHOCTH
N 3HAYEHNE [3HAUYEHUE| Hayaja
KOMIIETEHIIAIN
ceMecTpa)
Hmozo no meme 9 2 3,0
Tema 10. Kynomypno-ucmopuueckue pekpeayuoHHble pecypcbl
Jexus 10 0,5 1 —
ITpakTuueckoe 3ansitue 10 1,5 2 VO, C3
Hmozo no meme 10 2 3,0
Tema 11. Ilpoekmuposanue yenvl 6 MypucmcKko-peKpeauuoHHoul chepe na
mpancnopme, 8 Mom 4ucjie Ha 6030yULHOM MPAHCROpMe
Jlexmus 11 0,5 1 —
[TpakTrueckoe 3anstue 11 15 2 VO, C3
Hmozo no meme 11 2 3,0

Tema 12. Kauecmeo mypucmcko-peKpeayuoHHblX npeodiodceHuil Ha mpancnopme,
8 Mmom uucie Ha 6030YUHOM MPAHCROpme

Jlexmus 12 0,5 1 —
ITpakTrueckoe 3anarue 12 15 2 VO, C3
Hmozo no meme 12 2 3,0

Tema 13. Humepnem-npoosusicenue mypucmcKko-peKkpeayuoHHblX RPOEeKmos u
YCIy2 HA MPAHCROPMeE, 8 MOM YUCTe HA 8030YUIHOM MPAHCROpMeE

Jlexmus 13 0,5 1 —
ITpakTryeckoe 3anstue 13 15 2 VO, C3
Hmozo no meme 13 2 3,0

Tema 14. I'eounghopmayuonnvie mexnoaocuu mypucmcKo-peKpeayuoHHozo

NPOEKMUPOBAHUA

Jlexnus 14 0,5 1 —
[Tpaktnueckoe 3anstue 14 1,5 2 YO, C3
Hmozo no meme 14 2 3,0

Tema 15. Oocayscusanue nrooeil ¢ 02PAHUYEHHBIMU 603MOHCHOCHAMU 300P08bA
Memooamu peKpeayuu Ha mpancnopme, 8 Mom 4ucjie Had 86030YUHOM

mpancnopme

Jlexmus 15 0,5 1 —
[Tpaktrueckoe 3anstue 15 1,5 2 YO, C3
Hmozo no meme 15 2 3,0

Tema 16. IlIpoekmuposanue akmueHozo omovixa Ha MPAHCROPME, 8 MOM HUC/Ie HA
6030YUIHOM mMpPaAHcnopme

Jlexus 16

0,5

1

IIpakTrueckoe 3anarue 16

1,5

2

YO, C3
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KonunuectBo Cpok
OaJII0B KOHTPOJIS
(OPSLAKOBBI
Munu- | Makcu- | i Homep | IIpumeyanue
MajbHOE | MaJbHOE| HEIEIH C
3HaYeHUE|3HAUeHHe| Hadala
ceMecTpa)

Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJJaHUI),
MO3BOJIIOIIUX O0yYaroeMycs
MPOJAEMOHCTPUPOBATH JOCTUTHYTHIN
ypOBEHBb CPOPMUPOBAHHOCTH
KOMIIETEH LI

Hmozo no meme 16 2 3,0

Tema 17. Ynpaenenue napmuepcKkumu OomHoweHUAMU 6 chepe mypucmcKo-
PEKpeayuoHno20 cepsuca

Jexums 17 0,5 1 —
[TpakTuueckoe 3ansitue 17 15 2 VO, C3
Hmozo no meme 17 2 3,0

Tema 18. Obecneuenue 6e3onacnocmu mypucmcKux 00beKmoes
Jlexmus 18 0,5 1 —
ITpakTrueckoe 3anstue 18 15 2 VO, C3
Hmozo no meme 18 2 3,0

Tema 19. Ilpoexmupoeanue peKpeayuoHHbIX RPOZPAMM HA MPAHCHOPpME, 6 MOM
yucie Ha 6030YUIHOM MPAHChOpMe

Jlexmus 19 0,5 1 —
ITpakTrueckoe 3anarue 19 15 2 VO, C3
Hmozo no meme 19 2 3,0
Tema 20. Tunonozus mypucmcKkux Kiacmepos

Jlexmus 20 0,5 1 —
ITpakTrueckoe 3anstue 20 15 2 VO, C3
Hmozo no meme 20 2 3,0

Tema 21. Ynpasnenue mypucmcko-pekpeayuoHHbIMU RPOeKMamMu
Jlexmus 21 0,5 1 —
ITpakTrueckoe 3anstue 21 15 2 VO, C3
Hmozo no meme 21 2 3,0
CPC 3 7 Kp
Hroro Uno 00s13aTeJbHBIM BHAAM 45 20 . .
3aHATHI
IK3aMeH 15 30 — —
HToro mo nucuumnjinHe 60 100 — —
IIpemuasbHbIE BUABI
AeATeJbHOCTH
(1151 y4eTa npu onpe/eJeHuH R R o o
peiTHHIA)
VYyactue B KOHGEPEHIINH 110 TeMaM . 10 . o
JACHUILIAHBI
Hayunas nyGnukanus no remam — 10 — —
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KonnuecTBo Cpok
OaJII0B KOHTPOJIS
(OPSLAKOBBI
Munu- | Makcu- | i Homep | IIpumeyanue
MajbHOE | MaJbHOE| HEIEIH C
3HA4YEeHME [3HAUCHWE| Hayala

Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJJaHUI),
MO3BOJIIOIIUX O0yYaroeMycs
MPOJAEMOHCTPUPOBATH JOCTUTHYTHIN
ypOBEHBb CPOPMUPOBAHHOCTH
KOMIIETEH LI

ceMecTpa)
JACHMITIAHBI
HTOro 1onmoJTHUTEILHO . 20 . .
NpeMHaJIbHbIX 02/J10B
Bcero mno aucouMILUIMHE — IJIA . 120 . .

peiTHHIA

IlepeBoa 6a/1J10B 0AJIJILHO-PETUHIOBOM CHCTEMbI B OLIEHKY JJI IK3aMeHa 110
«aKaJeMHU4YeCcKo» IKaJjie

KoanuectBo 6aa10B no bPC Onenka (o «akaJjeMH4YeCKoi» 1KaJie)
90 u Goiee 5 — «OTIAUYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «yJIOBJIETBOPUTEIHHO
MeHee 60 2 — «HE YJIOBJIETBOPUTEIBHO»

9.2 MeToauueckue PpeKOMEHIANUU IO TPOBEJCHUIO MNPOUEAYPbI
OLICHUBAHUA 3HAHMH, YMEHUMHA H HABBIKOB M (MJIH) ONBITA [eATEJbHOCTH,
XapaKTePU3YINUX 3Tanbl (GOPMHUPOBAHUA KOMIIETEHIIH I

[Tocemenue JIEKIMOHHOTO 3aHATHS oOydaronuMmcs orieHuBaercs B 0,5 Oama.
Benenne nekimonHoro koHcrmekta — 0,2 0amra. AKTHBHOE y4acTHE B OOCYKICHUHU
JIMCKYCCHOHHBIX BOIIPOCOB B X0j1¢ JeKuuii — a0 0,3 6aa.

[Tocemnenue MpakTHUECKOTO 3aHATHSI C BEJICHHEM KOHCIIEKTa OlleHUBaeTcs B 1,5
6amnoB. YcTHbIN onpoc — 110 0,3 6aos.

I'pynmoBoe perieHrne 0OyYarONUMHUCS CHUTYallMOHHOM 3aJlaud B paMKax
peanu3aiuy MeToa Pa3BUBAIOIIICHCS Koonepalun olleHuBaeTces 10 0,2 6amios.

BrimosiHeHre KOHTPOJIBHOM paboThl — OT 3 710 7 OaIOB.

9.3 Tembl KypcOBBIX padoOT MO AMCIUIIIUHE
Hanucanue kypcoBoi paboThI 110 AUCHUILIIMHE HE MPEyCMOTPEHO.

9.4 KoHTpoJbHBbIE BONPOCHI M 3aJaHUS JJA MPOBEACHUA BXOIHOIO
KOHTPOJIAA OCTATOYHBIX 3HAHUM M0 00eCIIeYMBAKIIUM AMCHUIIHHAM :

Bormnpocskl BxoiHOT0 KOHTpoJist no aucuuruinbe: «Cepsuconorus («Bsegenue B
PO ECCUION )»:
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1. CepBuc kak ycayra. [lonstre, CBOMCTBAa U BUABI YCIIYT.

2. Paznuynble TOAXOAB! K KIACCU(PUKAIIUN YCITYT.

3. CepBuc kak croco0 yIOBIETBOPEHHs] MOTPEOHOCTEN HaceneHus B cdepe
TpaHCIOpTa.

Bompockl  BxomHOro KoHTposis mno auciuiuimHe:  «HMHpopmanmoHHO-
KOMMYHHUKAIIUOHHBIE TE€XHOJIOTUHU u MIPOTPAMMHOE oOecrieueHue
po¢eCCUOHATILHON JIEATEIbHOCTU»

1. TlonsiTe MHGOPMAIIMOHHO-KOMMYHUKATUBHBIX TEXHOJOTHIA.

2. ndopmatuzaiusi COBpeMEHHOIO 0011IeCTBa.

3. ®yukunonansHoe HazHaueHue MKT.

Bormpockl BX0JIHOTO KOHTPOJIS 1O JUCHUIUTUHE: «MEHEIKMEHT B CEPBHUCEY:
1. O6mue u cszyronue GyHKIIMU MEHEPKMEHTa B CEPBUCE.

2. Iokazatenu 3(p(heKTUBHOCTH MEHEKMEHTA B CEPBHCE.

3. CyOBeKThl 1 00BEKTHI MEHEKMEHTA B cpepe cepBuca.

Bormpockl BXogHOT0 KOHTpOJ 1o auctuiuinHe: «lIpodeccronanbHas 3THKa,
CTaHJapTU3alMs, CePTHPUKAIUS W YIOPABICHHE KAadyeCTBOM B CEPBUCHOM
00CITy)KUBaHHH

1. OTuka 6usHeca B cdepe cepBuca.

2. O0muMe TPUHIUIIBI IPUHSITHS STUYHBIX JETOBBIX PEIICHHH.

3. KauecTBO nipe1oCcTaBICHUS YCITYT.

4. onsiTHe «CTaHIAPTH3AIMS» B cepe cepBuca.

Bonpockl  BXOJHOrO  KOHTpPOJS IO  JAUCHUIUIMHE: «YnpaBiieHue
NPEANPUITUSIMHI CEPBHUCA HA TPAHCIIOPTEN:

1. Buapl opranu3aliuOHHON MHTETpalliy.

2. )Kvi3HEHHBIN ITUKJI OpraHUu3aluu.

3. OpranuzarnmoHHbIe CTPYKTYpPHL. JIMHEeHHas u (yHKIIMOHAIBHAS CTPYKTypa
yrpasienus. [IpenmymecTsa 1 HETOCTATKU.

Bompocel  BXogHOrOo KOHTpOJss Mo jaucuumiuHe: «Opranuzanus U
TUTAaHUPOBAHUE TIPOIIECCA OKA3aHUsI CEPBUCHBIX YCIYT HAa TPAHCTIOPTE.

1. Turier 1 METONBI OpraHU3AIMK BHITIONHEHMS yCiIyT. [loHsTHE 1 TTOKa3aTey KayecTa
YCITYT ¥ IPOTYKIIHHL.

2.DakTopsI, (POPMUPYIOITHE KAYECTBO YCIYT U MPOTYKITUH.

3.XapakTepucTuka BUIOB YCIYT U (POpM 00CTY>KUBAHHS TIOTPEOUTETISI.
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9.5 Onucanue nmokasarejieii 1 KpUTepHeB OLCHUBAHUSA KOMIICTCHUMHA Ha
Pa3JIMYHBIX ITanax ux (pOpMUPOBAHUS, ONIMCAHUE IIKAJ OLeHUBAHUS

Komnerenunnu | Ilokazarenun Kpurepnn oneHnBanus
OIICHUBAHUS
(MHAUKATOPBI
JIOCTHKCHUS )
KOMIIETEHLIUIA
I sran
5 3Haer:
YK-1 Wl v — MEXaHU3M CHUCTEMHOI'0 MOAXOJa JJis PELICHUS
MOCTaBJIEHHBIX 3a7a4y B cdepe cepBuca Ha
VK-2 U Pyk-2 TPAHCIIOPTE;
1 — MEXaHM3M BBIOOpa ONTUMAIBHBIX CIIOCOOOB
Hﬂzym pelleHus 3a7ad B paMKax IOCTaBJICHHOM IEIH,
YK-3 gﬁsym UCXOJII W3  JICUCTBYIOIIMX TPABOBBIX  HOPM,
I/Illlzi-j MMEIOLIUXCS pecprOB. W orpaHudeHuil B cdepe
) CepBHCa Ha TPAHCIIOPTE;
YK-4 gﬂsy“ —  METOAbl  OCYHIECTBIECHHUS  COLMAIBHOTO
'HlyK"" B3aUMOJECHCTBHSI W pealu3alii CBOEH pOJU B
HHZVK'E’ KOMaHJIe B cepe TypusMa M peKpealuu ¢ y4eToM
YK-5 EI[;’K'E’ TpeOoBaHUU MOTpeOUTENel Ha TPAHCIIOPTE; METOIBI
'HlyK'E’ OTPENENICHNS] U PeaIu3ali CBOECH pOoiu B KOMaHJIE
HHZVK'S B cdepe TypusMa U peKpealmd C y4eTOM
YK-8 HHSVK'S TpeOOBaHUN  TOTpeOWTENIE  Ha  TPAHCIOPTE;
Hﬂl YK-8 MEXaHU3M oOecrieyeHus COLIMAIBHOT'O
W onk-1 B3aUMOJICHCTBHS B cdepe Typu3Ma M peKpearuu ¢
OIIK-1 Hﬂiomol y4eToM TpeOOBaHMI oTpeduTenel Ha TpaHCTIOPTE;
W Conk-1 — METO/IbI OCYIIECTBIICHUS JE€JI0BOU
OIK-2 W Pork-2 KOMMYHUKAIlMA B YCTHOW M MHUCBMEHHOU (opmax B
chepe TypusMa M peKpeannu ¢ y4eToM TpeOoBaHUM
N onk-3 notpeduTenen Ha TPaHCIIOPTE; MEXaHU3M
OIIK-3 N%omnk-3 OCYIIECTBIICHUA JEJI0BOM KOMMYHHMKAIIMM B YCTHOMU
N %0mk-3 ¥ TTMCBMEHHOU (hopMax Ha TOCYJapCTBEHHOM SI3BIKE
N1 o4 Poccuiickoii @enepaniun B chepe Typusma W
OIIK-4 N%onk-4 peKpeanuu ¢ ydeTtoM TpeboBaHU moTpeOuTeaeil Ha
HI[3OHK_4 TPAHCIIOPTE; MEXAHU3M OCYIIECCTBICHUS JEJIOBOM
KOMMYHUKAIIMH B YCTHOW ¥ MUCHbMEHHOU (hopMax Ha
1IK-1 WPt MHOCTpaHHOM (bIX) sI3bIKE (aX) B cdepe Typusma u
W s peKpeanuu ¢ ydeToM TpeOoBaHUM mOTpeOuTene Ha
I1K-2 Wi TPaHCIIOPTE;
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

N Pnk-2

I1K-4

U k-4

— METOAbl  BOCHPUSITHS  MEKKYJIbTYPHOTO
pasHooOpa3ust ~ o0miectBa B COIMAJIBHO -
UCTOPUYECKOM,  ATHYECKOM H  (UI0COPCKOM
KOHTEKCTax B cepe Typu3Ma U peKpealvu ¢ yueToM
TpeOoBaHUl  TOTpeOuTeNeid  Ha  TPAHCIOPTE;
MEXaHU3M MPUMEHCHHUS ocoOeHHoCTeN
MEXKYJIbTYPHOTO pa3zHo00Opa3us obiiecTBa B chepe
Typu3Ma W pPEKpealud B TMPOIECCE OpTraHU3aliH
CEepPBUCHOTO  OOCIYyXHMBaHHS MOTpeOUTENeld Ha
TpaHCHOPTE, B TOM uucie B cdepe BO3AYIIHOTO
TPaHCIIOPTA; CIOCOOBI PEIICHHS TTPOU3BOJICTBEHHBIX
KOH(QIUKTOB B cdepe TypuaMa U pEKpearuu C
y4eTOM ocoOeHHOCTeH MEXKYJIbTYPHOTO
pazHooOpazus ob1IecTBa B Imporecce 00CIy>KUBaHUS
Ha TPAHCIIOPTE;

— METOJbl  CO3JIlaHuA W TOJAJIEPKKHU
0€30MacHBIX YCJIOBUH JKU3HEACSITEIHHOCTH, B TOM
yyclie  TNpPd  BO3HUKHOBEHUU  YpPE3BbIUYAWHBIX
cuUTyalnuii B cepe Typu3Ma U peKpealuu B rnpoiecce
opraHu3aluu CEpPBUCHOTO 00CTy>KUBaHUS
noTpeOUTeNnel Ha TpaHCIIOPTE, B TOM YHUCie B cdepe
BO3JYIIIHOTO TPAHCIOPTAa; METOABl CO3JaHUS U
TOJIICPIKKHU 0e30macHbIX yCIIOBUI
KUZHEACATEIbHOCTH, B  TOM  4YUCIE€  TpH
BO3HUKHOBEHUHW YPE3BBIYAMHBIX CUTYyaIlil B cdepe
Typu3Ma H peKpealud ¢ y4eToM TpeOOBaHU
noTpeduTeNeld Ha TPAHCIIOPTE; MEXaHU3M CO3JIaHUS
u NOAIEPKKHU 0e30MmacHbIX YCIOBUI
KUZHEACSATEIbHOCTH, B  TOM  4YUCIEe  TpH
BO3HMKHOBEHUHU YPE3BBIUYAMHBIX CUTyalui B cdepe
Typu3Ma U peKpealuu C Yy4eToM TpeOOBaHMIA
noTpeOuTeNel Ha TPaHCTIOPTE;

—  METONBl  OMpeAeNeHHs TMOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAIUAX W WH(POPMAIMOHHOM
obecrieueHnu B cepe cepBuca B MpoIliecce
OpraHW3alid ¥ IJIAHUPOBAHWS  JEATEIHHOCTH
npeAnpusTuss cepsuca B chepe Typusma u
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

peKpeanuu ¢ ydeToM TpeboBaHUN moTpeduTeneil Ha
TPAHCIIOPTE; METOJbl OCYIIECTBIICHUS IIOMCKA U

BHCAPCHUA TCXHOJIOTHYCCKUX HOBaLII/Iﬁ u
COBPCMCHHBIX nporpaMMHBIX MMpOAYKTOB B
CCPBUCHYIO ACATCIIBHOCTD OopraHu3anuu

NEATENBPHOCTH Ha TPEINPHUSATHU CepBUCAa B cdepe
Typu3Ma H pEKpealid ¢ Yy4eToM TpeOOBaHHM
noTpeouTeNen Ha TPaHCIIOPTE; METO/TbI
UCIIOJIb30BAaHUS  TEXHOJIOTMYECKMX HOBAaIlMA M
COBPEMCHHOI'O0  MPOTrPAaMMHOT0  OOCCIICYCHHS B
CEPBUCHOM JCATEIBHOCTH B TPOIECCE OpraHU3aIuU
NEATEIBPHOCTH Ha TPEINPHUSATHU CEpBUcCa B cdepe
Typu3Ma M pPEKpeallid ¢ Yy4eTOM TPeOOBaHMM
OTpeOUTEIIeH Ha TPAHCIIOPTE;

— OCHOBHBIC METOJIbI W MPUEMBI TUIAHUPOBAHUS,
OpraHu3alid,  MOTHBAallMM W  KOOPJHWHAIIUH
NEATEIBHOCTH  TPEANpUATHHA  (TIoJpa3aecHUi )
chepsl cepBUCa B TYpU3ME W pEKpeallid WU B
apyrux  chepax, B  KOTOPBIX  HEOOXOJMMO
OCYIIICCTBIICHHE CEPBUCHOM JCATCIIBHOCTH;

— METOABl OpraHU3allMM OIICHKH KadecTBa
OKa3aHWs  yCIyI B  CEpPBUCE HAa  OCHOBE
KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTHH B IMPOIIECCE
OpraHu3aliyd  JESITeIIbHOCTH HAa  NPEANPUATHU
cepBuca B chepe TypusMa U PEKpealru C Yy4eTOM
TpeOoBaHU MOTpeOUTENEH Ha TPAHCIOPTE; METOIBI
obecrieueHus: TpeOyemMoro KadecTBa IPOIIECCOB
OKa3aHUS yCIyT B COOTBETCTBUU C
MEXTYHAPOIHBIMU U HAIMOHATBHBIMU CTaHJAPTAMHU
B TIpOllecCe OpraHu3alud W  TUTAHUPOBAHUS
NeATENHPHOCTA TPEINPUSATUS cepBuca B  cdepe
Typu3Ma H pEKpealud ¢ Yy4eToM TpeOOBaHHIA
noTpeOuTeNIel Ha TPAaHCTIOPTE; METOAbl 00ECTICUCHUS
OKa3aHWsI yCIYyT B COOTBETCTBHHM C 3asBICHHBIM
KauyeCTBOM B TIPOIIECCE OPTaHU3AINU JEATEITHHOCTU
HA TIPENNPUSTAU CcepBUca B cdepe TypusMa W
peKpeanun ¢ ydetoM TpeboBaHU moTpeOuTesael Ha
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

TPaHCIIOPTE;
— METOAbl  OCYHIECTBIEHUS MapKETUHIOBBIX
UCCIIEJOBAaHUN pBIHKA YCIIYT, MOTHBAIINH

noTpeOuTeneld 1 KOHKYpPEHTOB B cepe Typuzma u
peKpeanuu ¢ ydeToM TpeboBaHUN moTpeduTenei Ha
TpaHCHOpPTE, B  3aBUCUMOCTA OT HW3MEHEHUSA
KOHBIOHKTYPHl pPBIHKA W CIpoca MoTpeOuTenei;
METOJIbl TMPOJBMXKEHUS U TMPOJAXKU CEPBUCHOTO
NpPOAYKTa, B TOM YHCJE€ C IOMOIIBIO OH-JTalH H
WHTEpHET TEXHOJOrui B cdepe TypusmMa #
peKpeanuu ¢ ydeToM TpeboBaHUN moTpeduTenell Ha
TpaHCHOpPTE, B  3aBUCUMOCTA OT HW3MEHEHUS
KOHBIOHKTYPHl pBIHKAa W CIpoca MOTpeOuTene;
MEXaHu3M (QOPMHUPOBAHUS  CIEHUATU3UPOBAHHBIX
KaHaJlOB CObITa CEPBUCHBIX MPOAYKTOB U YCIYT B
chepe TypusMa M peKpealu ¢ yueToM TpeOOBaHH
notpeduTeNeld Ha TpaHCHOPTE, B 3aBUCUMOCTH OT
U3MEHEHUsS KOHBIOHKTYpPHl pBIHKA H  CIIpoca
noTpeOuTene;

—  OCHOBBl  COBEpPUICHCTBOBAaHUU  CHUCTEMBI
KJIMEHTCKUX OTHOILLIEHUN B CEPBUCHOU JEATEIBHOCTU
Ha TpaHCHopTe B cdepe Typu3Ma U peKpeanuu C
UCII0JIb30BAHUEM UHTEPHET-TEXHOJIOTUH;

— IPAKTUYECKUE MPUEMBI YIIPABICHUS MPOCKTaAMHU
B chepe oOcmyXkuBaHHS Ha TpaHCIOpPTE B cdepe
Typu3Ma M pEKpealr; METOAbl  YIIPaBICHUSA
TYPUCTCKO-PEKPEALMOHHBIMU ITPOEKTAMHU, METOBI
IUJAHUPOBAHUS W MOHUTOPUHI  JEATEIbHOCTHU
CEpBUCHOM KOMIIAaHMUM B cdepe TpaHCHopTa B
TYpU3ME U PEKpEAli B 3aBUCUMOCTH OT MEXaHH3Ma
IUJAHUPOBAHUS  MPOU3BOACTBEHHO-XO3SIMCTBEHHOU
JEATETbHOCTH MPEINPUITAN cepBuca Ha
TPAHCHOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PbIHKA U
crpoca noTpeOuTeNneld; OCHOBBI OPraHU3AMOHHO-
YIOPaBICHYECKONW MAESATEIbHOCTH MO OOECIEYEHUIO
pealn3alnu  TYPUCTCKO-PEKPEAUOHHBIX ITPOEKTOB
OpeAnpUsITUS cepBUCa B cdepe TpaHCIOpPTa B
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

3aBUCMMOCTA ~ OT  MEXaHU3Ma  IUIAHUPOBAHUA
IIPOU3BOICTBEHHO-X03IMCTBEHHOM JIeATEIbHOCTH
NpEeANPUATHA  CEpBHCA HA  TpaHCOOPTE,  OT
M3MECHEHUSI KOHBIOHKTYPbl pBIHKA M  cHOpoca

noTpeduTeneu;
— Metoasl  (opmMupoBaHHMsS Ieled W 3amad
JeSTeIbHOCTH TIOpa3IeICHUMA CEPBHCHOI

NEeSATENBHOCTH TPEINPUATHS, METOJIbl OpraHU3alNH
IUTAHUPOBAHUA W MOHHUTOPHHIA  JESATEIbHOCTU
CEpPBUCHOM KOMIIAHMU B TpPAaHCHOPTHOU cdepe, B
chepe TypusmMa U pekpeauud H B  cdepe
rOCTEIPUMMCTBA HAa  TPAHCIOPTE,  MEXaHHU3M
OpraHu3allid WX BBIMOJHEHUS B 3aBUCHMOCTH OT
MEXaHW3Ma  IUIAHUPOBAHUS  NPOM3BOACTBEHHO-

XO3SIMCTBEHHOM JISITEIbHOCTH MpEANPUSITUN
cepBuca Ha TpaHCHOpPTE, oT M3MEHCHHUS
KOHBIOHKTYPBI PhIHKA M CIIPOCa MOTPEOUTENEH;
Ymeer:
— TIPUMEHSTH MEXaHHU3M pelieHus
MOCTaBJICHHBIX 3a7a4y B cdepe cepBuca Ha
TPaHCIOPTE,;

— TPUMEHATh MEXaHHW3M BBHIOOpA ONTHUMAIbHBIX
Croco0OB pellleHUs 3a7a4 B paMKaX IMOCTaBICHHOU
1enu B cepe cepBrca Ha TPaHCTIOPTE;

— IIPUMEHSATH METO/IbI OCYILIECTBIICHUS
COLMAJIBHOTO B3aUMOJCHUCTBUS U pEeAIM3alMi CBOEU
poinu B KoMmaHjae B chepe TypusMa M peKpearul C
y4eToM TpeOoBaHUM MOoTpeduTeneil Ha TPAHCIIOPTE;
IIPUMEHATh METOJIBl OINPENCICHUS W pealu3aluu
CBOCl pomm B KoMaHae B cdepe Typusma W
peKpeanuu ¢ yudeTtoM TpeboBaHU moTpeOuTesaei Ha
TPaHCHOPTE;

— TPUMEHATH METOABl OCYLIECTBJIEHHUS JIEIOBOMN
KOMMYHHKAlIMM B YCTHOW M MHCbMEHHOU dopmax B
chepe TypusMa U pekpealru ¢ y4eToM TpeOoBaHUM
noTpeOuTened  Ha  TPAHCIOPTE;  NMPUMEHSTH
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MEXAHU3M OCYIIECTBJICHUS JI€JIOBOM KOMMYHUKAIMH
B yCTHOM W  THUCbMEHHOM  ¢opmax  Ha
roCyJapCcTBEeHHOM si3blke Poccuiickorn denepaunu B
chepe TypusMa M peKpealuu ¢ yueToM TpeOoBaHUM
norpeduTesel Ha TpaHCIOpPTE;

— TMPUMCHSATH METO]IbI BOCTIPUSITHSI
MEXKYJIbTYPHOTO  pa3HOOOpa3usi  oOIliecTBa B
COIIMAILHO -  HMCTOPUYECKOM, OTHYCCKOM M

¢unocopckoM KOHTEKCTaX B cdepe TypusmMa u
peKpeanuu ¢ ydeToM TpeOboBaHUN moTpedOuTenei Ha
TPAHCIIOPTE; TPUMEHITh MEXaHW3M IMPUMCHCHHSI
OCOOCHHOCTEH  MEXKYIBTYpHOTO  Pa3HOOOpasus
obmectBa B cdepe TypusMa U peKpeanud B
npolecce OpraHu3alli CEPBUCHOTO OOCITYKUBaHUSA
noTpeduTeNeld Ha TPAHCIIOPTE, B TOM YHCIe B cdepe
BO3/YIIHOTO TPAHCIIOPTA,

— TPUMEHATh METOJIbl CO3JaHMs M TOJJICPKKH
0€30MacHBIX YCJIOBHM >KU3HENEATENbHOCTH, B TOM
Yyyclie  NPU  BO3HUKHOBEHUU  YPE3BbIUYAWHBIX
CUTyalluii B cepe Typu3Ma U peKpealyu B mpoiecce
opraHu3aluu CEPBUCHOTO o0CTy>KUBaHUS
noTpeOuTenel Ha TpaHCIIOPTE, B TOM 4YHCIIE B cepe
BO3JYIIIHOTO TPAHCIOPTa; MPUMEHSITH METOBI
CO37aHUsl W TIOAJIEPKKH OE30MaCHBIX YCIIOBUU
KUBHENEATETbHOCTH, B TOM  4YHCJIE  TpH
BO3HUKHOBEHUU YPE3BBIYAMHBIX CUTYyaIlii B cdepe
Typu3Ma M peKpealud ¢ Yy4eToM TpeOOBaHHIA
noTpeduTeNel Ha TPaHCTIOPTE;

— TPUMECHATH METO]IbI OTIpEJICIICHHUSI
NOTPEOHOCTH B TEXHOJOTHYECKHX HOBAIUAX W
nH(OopMaIMOHHOM oOecIieueHnH B cepe cepBHca B
nporuecce OpraHu3anuu u TUTAHUPOBAHUS
NeATENHPHOCTA TPEINPUSATUS cepBuca B  cdepe
Typu3Ma H pEKpealu ¢ Yy4eToM TpeOOBaHMIA
noTpeOuTeNIeld Ha TPAHCIIOPTE; MPUMEHSITH METOMIbI
OCYILIECTBICHHS MOVCKA u BHEJIPEHUS
TEXHOJIOTHYECKUX HOBAlM{ W COBPEMEHHBIX
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IPOrPaMMHBIX MIPOTYKTOB B CEPBUCHYIO
NEATENIbHOCTh ~ OpraHW3aliy  JIESTENbHOCTH  Ha
OpeanpusiTuu  cepBuca B chepe Typusma H
peKpeanuu ¢ yueTtoM TpeOOBaHHUI moTpeduTeneil Ha

TPaHCIIOPTE;
— TPUMEHATb OCHOBHBIE METOABl U MPHUEMBI
TUTAHUPOBAHMUS NesTeNbHOCTH pepUITHN

(mompasnenenuii) cdepsl cepBuca B TypusMe U
pekpeanii Wi B Jpyrux cdepax, B KOTOPHIX
HE0OXO0AUMO OCYIIIECTBIICHUE CEpBUCHOM
JESITETLHOCTH;

— TIPUMEHSATH METOAbl OpPraHU3alMU  OILICHKHU
KaueCTBa OKa3aHUs YCIyI B CEPBHUCE HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUM B IMpOIECCEe
OpraHu3aluy  JeSITEIbHOCTH Ha  MNPEANpUsITUU
cepBuca B chepe TypusMa M PEKpealru ¢ y4eToM
TpeOOBaHUN  TOTpeOUTENIe  Ha  TPaHCIOPTE;
NPUMEHATh METOJbl  obecmedeHuss TpedyemMoro
KayecTBa  MPOILIECCOB  OKa3aHUs  yCIyr B
COOTBETCTBUU c MEXKTYHApOIHBIMU u
HallMOHAJIBHBIMM ~ CTaHJapTaMd B IIpoIlecce
OpraHu3ald U IUIAHUPOBAHUS  JESITCIBHOCTHU
npeanpusaTHs cepBuca B cdepe Typusma u
peKkpeanuu ¢ ydeToM TpeOoBaHUN moTpeduTenell Ha
TPAHCIOPTE;

— TIPUMEHSTH METO/IbI OCYILIECTBIICHUS
MApKETUHTOBBIX  MCCIICIOBAHUM  PBIHKA  YCIYT,
MOTHBAIIUU TIOTPEOUTENEe U KOHKYPEHTOB B cdepe
Typu3Ma U pEKpealuu ¢ Yy4eToM TpeOoBaHUU
noTpeduTeNeld Ha TPaHCIOPTE, B 3aBUCHUMOCTH OT
M3MECHECHMSI KOHBIOHKTYPHl pBhIHKA UM  cOpoca
noTpeOuTENeH; MPUMEHATh METOJbI MPOIBIKCHUS U
MIPOAAXU CEPBUCHOTO MPOAYKTAa, B TOM YHUCIE C
MTOMOIIIBIO OH-JIAiH U UHTEPHET TEXHOJIOTUM B chepe
Typu3Ma U pEKpealuu ¢ Yy4eToM TpeOoBaHUU
noTpeduTteneld Ha TpPaHCHOPTE, B 3aBUCUMOCTH OT
M3MCHCHMSI KOHBIOHKTYpPHl pBhIHKA MW  CHOpoca
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noTpeduTenei;

— TMPUMEHATH OCHOBBI  COBEPIICHCTBOBAHUU
CUCTEMBbI KJIUEHTCKUX OTHOIIEHWH B CEPBUCHOU
JEATETBPHOCTH Ha TPAHCTIOPTE;

— TMPUMCHSATH IPAKTUICCKUE MIPUEMBI
yIpaBIICHUS TIPOEKTaMHu B cdepe oOCITy)KMBaHUS Ha
TpaHCIOPTE B cdepe TypusaMa U PpeKpealuu;
NPUMEHATh ~ METOJbI  YIPABJICHHS  TYPUCTCKO-
peKpearmOHHbIMH IPOCKTaMH, METO/IBI
IUTAHUPOBAHUS M MOHHUTOPUHT  JCATEIBHOCTH
CEpPBUCHOM KOMIIAaHMM B cdepe TpaHCIopTa B
TypU3ME U peKpealiy B 3aBUCUMOCTH OT MEXaHHU3Ma
IUTAHUPOBAHUS  MPOM3BOACTBEHHO-XO3SHCTBEHHOM
JESITEIIbHOCTH IpePUA TN cepBuca Ha
TPAHCIIOPTE, OT U3MECHECHHUS KOHBIOHKTYPBI PBIHKA W
crpoca MmoTpeOuTEIIeH;

— TPUMEHATh METOJBI (POPMUPOBAHUS IEIICH U
3aJ1ad  JACATCIBHOCTH TOJpa3JIeJICHUH CEPBUCHOM
NEATEIBHOCTH TPEANPHUITHS, B chepe TypusMa H
pekpeanuu W B cdepe TOCTCHPHUMMCTBA Ha
TPaHCIIOPTE, MEXaHU3M OpraHu3aIiH 170.9
BBITIOJIHEHUS,

II ram

YK-1

U%yi

YK-2

U1 %yk-2

YK-3

N yks
U %yi3
U 3yik3

VK-4

1%0) QU
UPyk-4
U/ Byk-4

Ywmeer:

— MPUMEHATh MEXaHW3M CHCTEMHOI'0 IOAX0ja
JUISL pelieHrs TTOCTaBJICHHBIX 3a/1a4d B cepe cepBuca
Ha TPAHCIIOPTE;

— TMPUMEHATh MEXaHU3M BBIOOpAa ONTHUMAJIbHBIX
CIocOo0OB pEIICHHS 3a/Jad B paMKax ITOCTaBICHHOU
e, WUCXOAs W3 JCHCTBYIOIIMX ITPABOBBIX HOPM,
UMCIOIINXCS PECYypCOB M OTpaHMYCHH B cdepe
cepBHCa Ha TPAHCIIOPTE;

— TMPUMEHSTH MEXaHHU3M obecrieueHus
COIIMAJIBHOTO B3aMMOJICMCTBHUS B cdepe TypusMa U
peKpeanun ¢ yueToM TpeOoBaHUI moTpeOuTesei Ha
TPaHCTIOPTE;
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Ulyks — NOPUMEHSTH MEXaHU3M OCYILECTBIICHUS
VK-5 NU1%vks JIEJIOBOM KOMMYHMKAllUM B YCTHOW U NUCbMEHHOU
UTByks dbopmax Ha MHOCTpaHHOM (bIX) si3bIKE (aX) B cdepe
1 Typu3Ma U pEKpealuu ¢ Yy4eToM TpeOoBaHUU
HJIZVK'S notpeduTesel Ha TPaHCIOPTE;
YK-8 HJISVK'S — MPUMEHSTH CIocoObl peuieHus
W vics MIPOU3BOJICTBEHHBIX KOH(MIUKTOB B chepe Typusma u
U ork-1 peKpeanuu c y4eTOM 0coOeHHOCTeM
OIIK-1 U onk1 MEXKYJIbTYpPHOTO  pa3HooOpa3usi  oOmiecTtsa B
U orx-1 nporecce 00CITyKUBaHUS Ha TPAHCIIOPTE;
— MPUMEHSITh MEXaHU3M CO3/1aHUS U MOAACPKKU
OIK-2 o2 0€30MacHBIX YCJIOBHUH >KU3HEAESITEIbHOCTH, B TOM
Yucja€  OpU  BO3HMKHOBEHMM  YPE3BBIYANMHBIX
. cuTyanuii B cpepe TypusMa U peKpealnru ¢ y4eToMm
W onks TpeOOBaHUM MOTPEOUTENEH HA TPAHCIIOPTE;
OIIK-3 H]—IiOHK-S — TPUMEHSATH METO/IbI VICTIOJIb30BaHUSA
U onk-3 TEXHOJIOTHYECKUX  HOBAIMM HU  COBPEMEHHOTO
N o4 OpOrpaMMHOr0  OOeclieyeHUusi B CEPBHUCHOMU
OIIK-4 NT%omk-4 NEeATEIbHOCTU B npoiiecce OpraHu3aluu
NPonk-4 NEeATeIIbHOCTH Ha TIPEANPHUSATAU cepBHca B cdepe
Typu3Ma M peKpealud ¢ Yy4eToM TpeOOBaHHI
K-1 W Prcs noTpeOuTeNel Ha TPAHCTIOPTE;
— TMPUMEHATHh OCHOBHBIE METOABI W IPUEMBI
OpraHu3aluy,  MOTHUBAalMM WU  KOOpJAWHALMU
NEATENIbHOCTH  MPEanpuaATHil  (MOoJpa3iesieH i)
1 chepsl cepBUCa B TypU3ME€ W pEKpealud Wi B
HHZHK'Z apyrux  chepax, B  KOTOPhIX  HEOOXOAMMO
IK-2 HﬂsnK'z OCYILIECTBIIEHUE CEPBUCHOMN NEATENLHOCTH;
W2 — TMPUMEHATh METOAbl 00EeCHeYeHUs OKa3aHUs
YCIYTr B COOTBETCTBUM C 3asIBIICHHBIM Kay€CTBOM B
nporuecce OpraHu3anuu NEATENBHOCTH Ha
— MM s OpeAnpusITAM cepBuca B cdepe Typusma U

peKpeanuu ¢ ydeTtoM TpeboBaHU moTpeOuTesei Ha
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TPAHCHOPTE;

— TPUMEHSTh MEXaHU3M dbopmupoBaHuUs
CHEIUATU3UPOBAHHBIX KaHAJIOB CObITA CEPBUCHBIX
IPOJYKTOB U YCIYT B cpepe Typu3Ma U peKpearuu ¢
y4yeToM TpeOoBaHUM NoTpedOuTeNeld Ha TpaHCIOPTE,
B 3aBHCHUMOCTH OT U3MEHEHHS] KOHBbIOHKTYPBI PbIHKA
U CIIpoca NMOTpeduTeneil;

— TPUMEHSITh  OCHOBBI  COBEPIICHCTBOBAaHUU
CUCTEMBI KJIMEHTCKUX OTHOILIEHUH B CEPBUCHOU
NeSTEeNbHOCTH Ha TpPaHCIOpPTE B cdepe TypusmMa u

peKpeanuu Cc HCII0JIb30BaHUEM UHTEPHET-
TEXHOJIOT UM,
— TPUMEHSTH OCHOBBI OpTraHU3aIMOHHO-

YIPaBIEHYECKON JIEATETbHOCTH MO 00eCIeueHuIo
peanuzanuu TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB
NpennpusiTus cepBuca B cdepe TpaHCHopTa B
3aBUCUMOCTH ~ OT  MEXaHHM3Ma  IUIaHUPOBAHUSA
IIPOU3BOJCTBEHHO-XO3SIIICTBEHHOM NEeATENbHOCTU
OpEeANpUsATANR  cepBUCA HA  TPAHCIOPTE,  OT
U3MEHEHUsS KOHBIOHKTYpPHl pBIHKA H  CIIpoca
noTpeOuTene;

— TIPUMEHSATH METOBI OpraHu3aluu
IUIAHUPOBAaHUA W  MOHMUTOPUHIA  JEATEIbHOCTU
CEpPBUCHOM KOMIIAHWW B TPAHCTOPTHOHN cdepe, B
chepe TypusmMa W pekpeanuu W B cdepe
FOCTEIPUMMCTBA  HA  TPAHCIOPTE,  MEXAHU3M
OpraHM3allMd WX BBIIOJHEHUS B 3aBUCUMOCTH OT
MEXaHuW3Ma  [UIAaHUPOBAHUS  IPOU3BOJCTBEHHO-
XO3MCTBEHHOM NESATEIIbHOCTH MPENPUITUN
cepBuCa  Ha  TPAHCHOPTE, OT  H3MEHEHUS
KOHBIOHKTYPBI PBIHKA U CIIPOCa TOTPEOUTENCH;

Bnaneer:

—  CHOCOOHOCTBIO  TPHUMEHSITH  MEXaHU3M
CHUCTEMHOTO IOJAX0Ja JUISl PEHICHHUS MOCTaBJICHHBIX
3a51a4 B cpepe cepBrca Ha TPAHCIIOPTE;

— CIOCOOHOCTBIO NMPUMEHSITh MEXaHW3M BBIOOpa
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ONTUMAJBHBIX CIOCOOOB pPEIICHUs 3ajad B paMKax
MOCTaBJICHHOM 1€MW, HCXOAS U3 JICHCTBYIOIIHMX
NpPaBOBBIX  HOPM, HUMEIOIIUXCS  PECypcoB U
orpaHUYeHUil B chepe cepBHca Ha TPAHCIIOPTE;

— CITIOCOOHOCTHIO MPUMEHSTh METO/IbI
OCYIIECTBJICHUS] COLIMAIBHOTO B3aUMOJICHCTBUA U
peanuzalMu  CBOEW poJiM B KOMaHIe B cdepe
Typu3Ma U peEKpealrd ¢ Yy4eToM TpeOOBaHUM
noTpeOuTeneid Ha TPAHCHOPTE;, CIOCOOHOCTHIO
NPUMEHATh METOJbl OMPENCIICHUs] W peanu3aluu
cBOeld posm B KOMaHiae B cdepe TypusMa W
peKpeanuu ¢ ydeToM TpeOboBaHUN moTpeduTenell Ha
TPAHCIIOPTE; CIMOCOOHOCTHIO TPUMEHSITh MEXaHU3M
o0OecrieueHus: COIMAIBHOTO  B3aMMOJEHCTBUS B
chepe TypusMa M peKpealu ¢ y4eToM TpeOOBaHUM
noTpeduTeNel Ha TPaHCTIOPTE;

—  CIOCOOHOCTBIO  METOJABl  OCYIIECTBICHUS
JIEJIOBOM KOMMYHUKAIIMA B YCTHOW M IHCbMEHHOMN
dbopmax B chepe TypuaMa U pEKpealud C y4eTOM
TpeOOBaHUN  TOTpeOWTENIE  Ha  TPaHCIOPTE;
CIIOCOOHOCTHIO IPUMEHATH MEXaHU3M
OCYIIECTBIICHUS JIEJI0OBOM KOMMYHHMKAIIMM B YCTHOW
¥ TUCHhMEHHOU (hopMax Ha rocyJapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanuu B chepe Typusma W
peKkpeanuu ¢ ydeToM TpeOoBaHUN moTpeduTeneld Ha
TPAHCTIOPTE; CIOCOOHOCTHIO TPHUMEHSITh MEXaHU3M
OCYILIECTBJICHUS JI€JIOBOM KOMMYHUKALlMM B YCTHOU
¥ TUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) SI3bIKE
(ax) B cdepe TypusmMa W peKpeanmd C y4ETOM
TpeOoBaHUl MOTPEeOUTENCH HA TPAHCIIOPTE;

- HaBbIKAMU MPUMEHEHUS METOA0B
BOCIIPUSTHS MEKKYJIbTYPHOTO pazHooOpa3us
00111ecTBa B COLIMAIBHO - UCTOPUUECKOM, STHYECKOM
u uinocopckoM KoOHTEKCcTax B cdepe TypusMa u
peKpealnuy ¢ yueToM TpeOOBaHHI MOTpeOuTeNe Ha
TPaHCIIOPTE; HaBbIKAMU NPUMEHEHUSI MEXaHU3Ma
OPUMEHEHHS]  OCOOCHHOCTEH  MEXKYJIBTYPHOIO
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pazHooOpa3usi oOmiectBa B cdepe Typusma U
peKpeanuyd B TIPOIECCE OpPTaHM3AIMH CEPBHCHOTO
oOCTy)XMBaHHs TMOTpeOUTENed Ha TPAHCIOPTE, B
TOM Ywnciae B cdepe BO3MYIIHOTO TPAHCIOPTA,
HaBBIKAMH  TPUMEHEHHsI  CIIOCOOOB  pEIICHHS
IPOU3BOJICTBEHHBIX KOH(DIUKTOB B chepe Typuma
M peKpealud C  y4eTOM  OCOOCHHOCTEH
MEXKYJbTYPHOTO  pa3HooOpa3usi  o0IecTtBa B
nporiecce 0OCITy>)KUBaHUs HA TPAHCIIOPTE;

— HaBbIKAMU MIPUMEHEHUS METOI0B
CO3/IaHUsI W TOIACPKKH OC30MaCHBIX YCIOBUM
JKU3HEJCATCIbHOCTH, B TOM YHUCJIe npu

BO3HHMKHOBEHUHW YpPE3BBIYANHBIX CUTyalluii B cdepe
Typu3Ma W peKpealdud B MPOIECCe OpraHu3aIiu
CEpBUCHOTO  OOCITy)KMBaHUSI moTpeOuteneid Ha
TpPaHCIOPTE, B TOM uucie B cdepe BO3AYIIHOTO
TPAHCIOPTAa, HAaBbIKAMU TNPUMEHEHHS METOOB
CO37aHusl M TOAJIEPKKHM O€30MaCHBIX YCIOBHM
KU3BHENEATETbHOCTH, B  TOM  4YHCJIE  TpHU
BO3HMKHOBEHUHW YpPE3BBIYAHBIX CUTyalui B cdepe
Typu3Ma U peKpeald C Yy4eToM TpeOOBaHMIA
norpeduTeNneld  Ha  TPAHCIOPTE;  HABBIKAMHU
NPUMEHEHUS] MEXaHWU3Ma CO3JIaHHUS M TOICPKKH
0€30MacHBIX YCIOBUU >KU3HEACSITEIILHOCTH, B TOM
Yyuciae  NOpU  BO3HUKHOBEHUM  YpPE3BBIYANHBIX
cuTyanuii B chepe TypusMa U PEeKpearuu ¢ y4eToM
TpeOoBaHUl MOTpeOUTECH HA TPAHCIIOPTE;

- CIIOCOOHOCTBIO MIPUMEHSTH METOIbI
omnpenesieHus MOTPeOHOCTHU B  TEXHOJIOTHYECKHX
HOBAIUSX U WHOOPMAIMOHHOM OOECTICYCHUH B
chepe cepBuca B TPOIECCE OpraHU3alldd M|
TUTAHUPOBAHUSA JIEATEILHOCTU TIPEANPUATHS CEPBHCA
B cdepe TypudMa H pEKpeanu €  y4eTOM
TpeOOBaHUN  MOTpeOUTENe  Ha  TPAHCIOPTE;
CIIOCOOHOCTBIO MPUMEHATH METOJbI OCYILECTBICHUS
MOMCKA W BHEJPEHUS TEXHOJOTUYECKUX HOBALUU U
COBPEMEHHBIX  TNPOTPAMMHBIX  TMPOAYKTOB B
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CEPBUCHYIO NEATEIbHOCTD OpraHu3auuu
NEeSATeNbHOCTH Ha NPEINpHUsTUU CcepBUcCa B cdepe
Typu3Ma M peKpealud C Yy4eToM TpeOOBaHM
norpedbuTeNned Ha  TPAHCHOPTE; CIOCOOHOCTHIO
MPUMEHSTh METO]1bI WCIIOJIb30BAHUS
TEXHOJIOTUYECKMX  HOBAaIlMd W COBPEMEHHOIO
OporpaMMHOro  oOecreyeHuss B CEpBHUCHOMU
NEeATEIbHOCTU B npoiecce OpraHu3aluu
NeSTEeNBbHOCTH Ha TNPEINpHUsTUU cepBUca B cdepe
Typu3Ma M peKpealud ¢ Yy4eToM TpeOOBaHMI
notpeduTenel Ha TPaHCIOPTE;

— CMIOCOOHOCTBIO TPUMEHSITH OCHOBHBIE METOJIBI U
pUEMbI IJIAHUPOBAHMS, OpraHU3aliy, MOTUBAIIUU U
KOOpAUHAIIUU NEeATENIbHOCTU npeanpUsITUR
(mogpaszaenenuii) cdepsl cepBuca B TypuU3ME H
pekpeanuu Wi B JpYyrux cdepax, B KOTOPHIX

HEOOXOIUMO OCYIIIECTBIICHUE CEepPBUCHOM
EATEIILHOCTH
- CIIOCOOHOCTBIO IPUMEHSTH METObI

OpraHM3allid OILICHKH KayecTBa OKa3aHWs YyCIyT B
CepBHCE Ha OCHOBE KIMEHTOOPHECHTHUPOBAHHBIX
TEXHOJIOTUH B MPOIIECCE OPTaHU3AIMH JAEATCIbHOCTH
Ha TIpEANpHUSATAN cepBHca B cdepe TypusmMa u
peKpeanuu ¢ ydeToM TpeOoBaHMI MmoTpeOuTenel Ha
TPAHCTIOPTE; CHOCOOHOCTHIO TPUMEHSTH METOJIbI
obecrieueHus: TpeOyemMoro KadecTBa IPOIIECCOB
OKa3aHUS yCIyT B COOTBETCTBHUH C
MEXTYHAPOIHBIMU U HAIMOHABHBIMU CTaHJAPTAMHU
B TIpOIlecCe€ OpraHu3alud W  TUTAHUPOBAHUS
NeSATENBPHOCTA TPEINPUSATUS cepBrca B  cdepe
Typu3Ma H pEKpealuu ¢ Yy4eToM TpeOOBaHUIA
noTpeduTeNield Ha  TPAHCIOPTE; CIIOCOOHOCTHIO
PUMEHSTh METOJIBI 00eCTIeYeHNs] OKa3aHUs YCIYyT B
COOTBETCTBHH C 3asBJICHHBIM Ka4€CTBOM B IPOIIECCE
OpraHW3alud  JCSITSIIBHOCTH HAa  MPEANPUATHA
cepBuca B chepe TypuMa M PEKpealru C Y4eTOM
TpeboBaHUM MOTPEOUTENEH HA TPAHCTIOPTE;
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- CIIOCOOHOCTBIO MIPUMEHSTh METOIbI
OCYILIECTBIICHUSI MApKETHUHIOBBIX  MCCJIEIOBAHUMN
pbIHKa  YyCIyr, MOTHUBAIlUU TOTpeOUTENe U
KOHKYPEHTOB B cdepe TypusmMa U pekpearuu ¢
y4eToM TpeOOBaHUM MOTpeOuTEeIeH Ha TpaHCIOpTE,
B 3aBUCUMOCTH OT U3MEHEHUS KOHBIOHKTYPbI PhIHKA
U cripoca norpedureneit; crnocoOHOCThIO MPUMEHSITh
METOJIbl TMPOJBMXKEHUS U TMPOJAXKU CEPBUCHOTO
NpPOAYKTa, B TOM YHCJE€ C IOMOIIBIO OH-JTalH H
WHTEPHET TEXHOJOrWi B cdepe Typusma u
peKpeanuu ¢ ydeToM TpeboBaHUN moTpeduTenell Ha
TpaHCHOpPTE, B  3aBUCUMOCTU OT H3MEHEHUS
KOHBIOHKTYPHl pBIHKAa W CIpoca MOTpeOuTene;
CIIOCOOHOCTBIO IIPUMEHSATH MEXaHU3M
dbopMHUpOBaHUSl  CHEHHAIM3UPOBAHHBIX  KaHAJIOB
cObITa CEpPBUCHBIX MNPOAYKTOB M YyCIyr B cdepe
Typu3Ma M peKpealud ¢ Yy4yeToM TpeOOBaHHI
notpeduTeneld Ha TpaHCIOPTE, B 3aBUCUMOCTH OT
U3MEHEHUSI KOHBIOHKTYPHl pBbIHKA M  crpoca

noTpeOuTene;
— CIIOCOOHOCTBIO NPUMECHSTh OCHOBBI
COBEpPIIICHCTBOBAHUH CHUCTEMBEI KITMEHTCKUX

OTHOILICHUA B  CEPBUCHOW  JICATEIBHOCTH  Ha
TpaHcopTe B cdepe TypusMa H peKpeanuud C
VICIIOJIb30BAHUEM UHTEPHET-TEXHOJIOTH;

— CIOCOOHOCTBIO TPUMEHATH MPAKTUUYECKUE
npueMbl  YOpaBJICHHS  MpPOeKTamMu B cdepe
oOcImy>KUBaHHsI Ha TpaHCIOPTE B cdepe TypusMa H
peKpealuu; CIOCOOHOCTBIO MPUMEHSTh METOJIbI
yIpaBieHUs TYPUCTCKO-PEKPEAUOHHBIMU
MPOEKTAaMU, METOJbl MJIAHUPOBAHUS U MOHUTOPUHT
NEATEeNIbHOCTA CEPBUCHOM KOMIIaHMM B  cdepe
TPAHCHOPTA B TYPU3ME U PEKpPEAlU B 3aBUCUMOCTH
OT MEXaHHW3Ma IUIAHUPOBAHUS TPOU3BOJICTBEHHO-
XO3MCTBEHHOM NESATEIIbHOCTH MPENPUITUN
cepBuCa  Ha  TpPAHCHOOPTE, OT  H3MEHEHUS
KOHBIOHKTYpPhl pPBIHKA W CIOpoca MNOTpeOuTenel;
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

CIIOCOOHOCTBIO MPUMEHSTh OCHOBBI
OpPraHU3aIMOHHO-YIPABICHUYECKON EATEIBHOCTH IO
o0ecreyeHno peanu3anuu TYpPHUCTCKO-

PEKpPEAIMOHHBIX MPOEKTOB MPEANPUSITHS CEpBHUCA B
chepe TpaHCHOpTa B 3aBUCUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUSA  MPOU3BOJICTBEHHO-XO3IMCTBEHHOU
NeATEeIIbHOCTH MpEeANPUSTUNA cepBuca Ha
TpPaHCIIOPTE, OT U3MEHEHHS] KOHBbIOHKTYPHI PhIHKA U
crpoca nmoTpeduTenei;

— CIOCOOHOCTBIO MPUMCHSITh METObI
dbopmupoBaHus 1eled U 3a7a4  JICATEIBHOCTH
noApa3aeeHui CEepBUCHOM JEATENbHOCTH

NPEANPUATUS, METOIBl OpraHU3aluU TUIAHUPOBAHUS
Y MOHUTOPHHTA JIESITENBHOCTH CEPBUCHON KOMIIAHUU
B TpaHCHOpPTHON cdepe, B cdepe TypusMa H
pekpeanuu W B cdepe TOCTENPUMMCTBA Ha
TPaHCIIOPTE, MEXaHU3M OpraHu3aluu 170'¢
BBINIOJIHEHUSI B  3aBUCUMOCTH OT  MEXaHHM3Ma
IUIAHUPOBAHUS ~ MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEeATEIbHOCTU MpeanpUATHNA cepBuca Ha
TPAHCIIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PhIHKA U
crpoca moTpeduTesne.

XapakTepUCTUKHU

MIPUBEJICHBI HUXKE.

1. MakcumanbHO€ KOJUYECTBO O0ajuioB, MOJIY4YeHHBIX 3a 23k3ameH — 30.
MuHnuMansHOE (3a4€THOE) KOJIMYECTBO OAITOB («dK3aMeH caaH») — 15 6amos.

2. Ilpu naGope meHee 15 OamIoB - SK3aMEH CUHMTACTCS HE CHAHHBIM TIO
MPUYMHE HENOCTATOYHOIO YpOBHSA 3HaHWM. [Ipy HEyNOBIETBOPUTENIBHOM CJaye
AK3aMEHa WM HESABKE MO HEYBAXXUTEIbHOW MPUYMHE HA HK3aMEH K3aMEHallOHHAas
COCTaBJISIOIIAsl TpPUpPABHUBAETCS K HyI0. B 3Tom ciydyae oOydaroniuiics B
yctanoBineHHoM B CIIOI'Y I'A mopsiake o0si3aH epeciath 9K3aMeH.

3. O1eHka 3a 9K3aM€EH BBICTABIISIETCS] KAK CyMMa HAaOpaHHBIX 0aJlIoB 32 OTBETHI
Ha JIBa BOMPOCA U 32 BBIMOJHEHHE MPAKTUYECKOTO 3a1aHMUSI.

4. OTBeThI HA BOIIPOCHI OLIEHUBAIOTCS CIEAYIOIIUM 00pa3oMm:

IIKaJIbl OLICHHNBAaHMU 1 HpOMe)I(YTO‘IHOﬁ aTTcCcTalnu
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1 6ann: oOyuyaronuiics JaeT HEMPaBWIbHBIM OTBET HAa BONPOC, HE
JIEMOHCTPUPYET 3HAHUI, YMEHHH W HABBIKOB, COOTBETCTBYIOIIUX (POPMHUPYEMBIM B
MPOIECCe OCBOCHUS JUCIMILTMHBI KOMIIETEHIIUSAM (HET OTBETA HA BOMPOC) MM OTKA3
OT OTBETA;

2 6anna: oTBeT OOydYaloIIErocss Ha BOMNPOC  HEYJIOBJIETBOPUTENIEH,
oOyJarouIuiicss 1eMOHCTPUPYET (hparMeHTapHbIE 3HAHHUS B paMKaxX (OPMHUPYEMBIX
KOMIIETCHIINIA, HE3HAHUE JICKIIMOHHOTO MaTepHana,

3 6anna: OTBET O0YyYalOLIErocsi Ha BONPOC HEYJOBIETBOPUTENEH, TpeOyeTcs
3HAYUTENFHOE KOJUYECTBO HABOIALIMX BOMPOCOB, OOYYAIOMIMICA HE MOXKET
BOCTIPOM3BECTH U OOBSCHUTH OCHOBHBIC TIOJOXEHHS BOMPOCA, JIEMOHCTPUPYET
ciiabble 3HaHUS JICKIIMOHHOTO MaTepuaa;

4 6anna: obyvarommiics IEMOHCTPUPYET MHUHUMAJbHBIC 3HAHUS OCHOBHBIX
MIOJIO’KEHUI BOMIPOCOB B TIpe/IeNax JICKIIMOHHOTO MaTepHraa;

5 6annos. oOydaroumuiicss NEMOHCTPUPYET 3HAHHS OCHOBHBIX TOJOKEHUH
BOIIPOCA, JIOTMYECKH BEPHO H3JIaracT CBOW MBICIH, MOKa3bIBAET OCHOBBI YMEHHIA
MCTIOIH30BAHMSI 3TH 3HAHUS, TIBITASICh OOBSICHUTD X Ha KOHKPETHBIX MPUMEPAX;

6 6annog. OOYYAIOMIMWCS JIEMOHCTPHUPYET CHUCTEMATH3MPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIOKEHUH BOMpOCA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaracT CBOU
MBICJTH, OPHEHTUPYETCS B €T0 TPOoOJIeMaTHKE, TTOKa3bIBA€T YMEHHSI HCIIOJIH30BATh ATH
3HAHUSI, ONMCHIBAsI Pa3JIMUHBIE CYIIECTBYIOIIME B HAyKe TOUKH 3pEHHUS Ha IMpoliaemy
Y TIPUBOJSI KOHKPETHBIE TPUMEPHI,

7 6annos. OOy4aromuiicss JIEMOHCTPUPYET JIOCTaTOYHO TIOJNHBIE U
CHCTEMAaTU3UPOBAHHBIE 3HAHUS, JIOTUMECKH BEPHO M TPaMOTHO H3JIaraeT CBOU
MBICJI, YETKO OIHMCHIBAET MPOOJIEMATHKY BOIIPOCA, OPUEHTUPYETCS BO BCEX TeMax
IWCUUIUIMHBI, TIOKAa3bIBA€T YMEHHS M HaBBIKM UCIIOJNB30BaTh 3T 3HAHUS,
00OCHOBBIBasi CBOIO TOUYKY 3PEHHUSI Ha MPOOJIEeMYy W MPUBOAS KOHKPETHBIE NPUMEPHI,
HO TpeOOBAIMCH HABOSIINE BOIPOCHI;

8 6annos. oOydaroUMACSs NEMOHCTPUPYET TOJHBIE M CHCTEMATU3MPOBAHHBIC
3HAHUS, JOTMYECKH BEPHO W TPAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIUCHIBACT
npo6JieMaTUKy BOIIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMaX JUCIMILIUHBI,
MOKa3bIBACT YMEHMS W HaBBIKM HCIOJB30BAaHUS JTHUX 3HAHWM, Jenas BBIBOIBI,
IPUBOJS CYHIECTBYIOIIME B HAyKe TOUKU 3PEHUS, CPAaBHUBAsI WX CUJIbHBIC U ClIa0ble
CTOPOHBI, 00OCHOBBIBasI CBOIO TOUYKY 3PEHMUSI, IPUBOJI1 KOHKPETHBIE IPUMEPHI;

9 6annos. o0y4arOIUHCS NEMOHCTPUPYET MOJHBIE M CHUCTEMaTU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO U T'PAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIHUCHIBAET
npobsieMaTUKy BOIIPOCA, XOPOILIO OPUEHTUPYETCS BO BCEX TeMaxX JUCIMILIUHBI,
MOKa3bIBACT YMEHHsS W HaBBIKM HCIIOJIb30BAHUSA ATHX 3HAHUM, Jenas BbIBOJBI,
IBITAsCh CAMOCTOATEIBHO PEIIaTh BBISBICHHBIC MPOOJIEMBI, MPUBOJS KOHKPETHBIE
PUMEPHI;

10 6annos: oby4aromuiics AEMOHCTPUPYET IMOJIHbIE U CHCTEMAaTU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO W TPAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OINHCHIBACT
npo0OsieMaTHKy BOIPOCA, XOPOIIO OPHUEHTUPYETCS BO BCEX TeMaxX JUCIHILTUHBI,
UCIIONB3YeT IJIsl OTBETa 3HAHUS, MOJYYCHHBIC B APYTUX IUCUUIUIMHAX, a TAKXKe U
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MH(OpPMAIMI0 W3 HMCTOYHUKOB, HE YKa3aHHbIX B Kypce AaHHOW JHUCLUMILIUHBI,
IIOKA3bIBAET YMEHHsS WM HAaBBIKM HCIOJb30BAHMS JTUX 3HAHWW, [Je€as BBIBOJBI,
MBITAsICh CAMOCTOSITEIbHO M TBOPYECKU pellaTh BBISIBICHHBbIE MPOOJIEMBbI, MPUBOIS
KOHKPETHBIE IPUMEDPBI.

Brinonnenue npakTudeckoro 3ajgaHus (3 BOIMPOC) OLEHUBACTCS CIETYIOIUM
o0Opazom:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pelieHue U OTBET aKKypaTHO
oopMIIeHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAs M MOJHAs WHTEPHpETaIus
BBIBOJIOB, OOYYalOIIUICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
YBEPEHHO U MIPaBUIILHO OTBEUYAET Ha BOMPOCHI IIPETO1aBaTes;

9 6annog: 3amanue BbiNodHEHO Ha 86-90 %, pelleHuMe M OTBET AKKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAs M TOJHAS WHTEPIpETaIus
BBIBOJIOB, OOYYalOIIUICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
MPaBUJILHO OTBEYAET HA BOMPOCHI MPETIOIaBaTENs;

8 o6annos: 3aganue BbIMOAHEHO Ha 81-85 %, Xoa pelieHus NpaBUIIbHBIN,
HE3HAYMTENIbHBIC TOTPEITHOCTH B oO(opMiieHUM; TpaBWIbHAs, HO HE IMOJHAs
WHTEpIpETaIis BbIBOJAOB, OOYUYAIOIINICS AaeT MPaBUWIbHBIC, HO HE IMOJHBIC OTBETHI
HAa  BOMPOCHI  TIpEnojaBaTessi, WCIBITHIBAET HEKOTOPbIE  3aTPYJHEHUS B
UHTEPIPETAIMU TTOJYYEHHBIX BBIBOJIOB;

7 6annos: 3agaHue BbiModHeHO Ha 74-80 %, Xoa pelieHus NpaBUIbHBIM,
3HAUUTENbHBIE TMOTPEHIHOCTH B OG(OpMIEHUHM; TMpaBWIbHAs, HO HE TOJHAs
MHTEpIIpeTaIus BHIBOJOB, 00YYAIOUIUICS aeT MPaBUWIbHbBIE, HO HE TMOJIHbIE OTBETHI
HAa BONPOCHI TPENojaBaTeisi, HCIBITHIBAET OIpEACICHHbIE 3aTPyIHEHUS B
UHTEPIPETAIMU TTOJYYEHHBIX BHIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOJ K PEIICHUIO IPaBUIIBHBIMN,
€CTh OMMMUOKH, O(OopMICHHE C HE3HAUYUTEIHHBIMH TOTPEIIHOCTSMHU, HEMOIHAs
MHTEPIIpETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BONPOCHI MpENOaBaTeIsl PABUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOTYyUYEHHBIE BBIBOIBI;

5 b6annos: 3amanue BoIMOIHEHO HA 60-65 %, mMoaX0d K pelIeHUI0 MPaBUIIBHBIM,
€CTh OIMOKH, 3HAYWUTEIbHBIE TMOTPEIIHOCTH TMpu O(DOpPMIICHHH, HE TMOJTHAs
MHTEpIpETAlUs BIBOJOB, HE BCE OTBETHI HAa BOMPOCHI MPENOAaBaTelisl MPaBUIbHBIE,
HE CIOCO0EH MHTEPIPETUPOBATH MOTYICHHBIE BHIBOJIBI;

4 banna: 3amaHue BBITIOHEHO Ha 55-59 %, Moaxo/ K PEIIeHUIO MPaBHIIbHBIN,
€CTh OIMOKHM, 3HAYMUTEIbHBIE TMOTPEIIHOCTH Tpu O(DOPMIICHHH, HE TIOJTHAs
MHTEpIpETalds BHIBOJOB, HE BCE OTBETHI Ha BOMPOCHI MpENoAaBaTelis MpaBUIIbHBIE,
HE CIOCOOEH MHTEPIPETUPOBATH MTOTYUECHHbBIE BHIBOIBI;

3 6anna: 3amanue BbIMONHEHO Ha 41-54 %, pemeHue CcoOAEpKUT TpyObIe
omunOKH, HeakKypatHoe odopmieHre paloThl, HENPABWIbHAS HHTEPIIPETAIISI
BBIBOJIOB, OOYYAIONTUICS JaeT HEMPABIIIBHBIC OTBETHI HA BOMIPOCHI MPETIOAaBATENS;

2 o6anna: 3amanve BeIMOAHEHO Ha 20-40 %,pelieHue COAEPKUT TpyoObIe
omuOKU, HeakKypaTHoe odopmiieHHE padOThl, BBIBOJABI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHUPOBATh XOJl PELICHHUS 3aJlauu, JaeT HENPAaBUIbHBIE OTBETHI HA BOIIPOCHI
npenoaaBaTers;
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1 6ann: 3a7aHue BBINIOJIHEHO MeHee, ueM Ha 20 %, penieHue coaepKuT rpyobie
OLIMOKH, 00YYaIOUIMICS HE MOKET MPOKOMMEHTUPOBATH XOJ PELICHHUS 3aJadyH, He
crioco0eH chopMyIupoBaTh BHIBOJIBI IO padoTe.

9.6 TumnoBble KOHTPOJBbHBIC 3aJaHUA [UIS MNPOBEJACHUS TEKYLIEro
KOHTPOJISI U IPOMEKYTOYHOM aTTeCTALUH 110 UTOraM 00y4eHHs 10 TUCHUIINHE

Tema 1. IlpoexTupoBaHHE TYpPUCTCKO-PEKPEAMOHHOW JAESTENIbHOCTH Ha
TPAHCIOPTE, B TOM YMCJIE HA BO3AYLIHOM TPAHCIIOPTE
Ilepeuenvb munosvix 60npocos OJisl yCMHO20 ONPOCa

1. TexHoNorus U KIF0UEBbIE JIEMEHTBl TPOCKTUPOBAHMS: CUCTEMA, OOBEKT,
npolecc.

2. Lenu u 3a1a4n NpOEKTUPOBAHUSI.

3. Bunsl npoekTupoBaHus.

4, KiroueBbie mpU3HAKU MTPOEKTA.

S. [IpoexTHpOBaHUE TYPUCTCKO-PEKPEALMOHHOTO MPOCTPAHCTBA.

6. OcHoOBHbIE UH(GOPMAIIMOHHO-KOMMYHUKATUBHBIE TE€XHOJIOTUH,

MO3BOJISIONINE pelIaTh CTaHAAPTHBIE 3a7a4yd MPOQPECCUOHATIBLHON JESITeNIbHOCTH Ha
BO3/YIIIHOM TPaHCIIOPTE.

7. MexaHu3M CUCTEMHOTO TMOAXO0Ja IS PEIIeHUsl MOCTaBIEHHBIX 3a7a4 B
cdepe cepBrca Ha TPAaHCIIOPTE.
8. Mexanu3Mm BbIOOpa ONTUMATBHBIX CIOCOOOB PEIICHMs 3a7ad B paMKax

MOCTABJICHHOM 1I€JIM, HCXOAs W3 JICHMCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTpaHUYEHU B chepe cepBUca Ha TPAHCTIOPTE.

9. OCHOBHBIE METO/Ibl U IPUEMBI TIJITAHUPOBAHUS, OPTaHU3AIUN, MOTHUBALIMU
U KOOPJAWHAIIMN JIEITSIIBHOCTH NpeAnpusITUuil (rmoapasaeneHuii) chepbl cepBruca WIH
npyrux cdepax, B KOTOPBIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHON JIEATEIIBHOCTH.

10. OcCHOBBI COBEPIICHCTBOBAHUW CHUCTEMBl KIHWEHTCKMX OTHOIICHUH B
CEpPBHUCHOM JEATEILHOCTH HAa TPAHCIIOPTE C UCIIOJIb30BAHUEM UHTEPHET-TEXHOJIOTHH.

11. IIpakTtudeckue MpUEeMbI YIIPaBICHHS IPOCKTaMH B cpepe oOcTyKuBaHUS
Ha TPaHCIIOPTE.

12. Meroas! yrpaBiIeHUs] TYPUCTCKO-PEKPEAITMOHHBIMU IMPOSKTAMH, METO/IbI
IJIAHUPOBAaHUS M MOHHUTOPHHI JICATEILHOCTH CEPBHCHOM KOMITAaHMH B cdepe
TpaHCIopTA.

13. OcHOBBI OpraHu3aIMOHHO-YIIPABICHYECKON JIeSITEILHOCTH 110
00€CTICUCHUIO peaNHM3allii TYPUCTCKO-PEKPEAIMOHHBIX IPOCKTOB MPEAIPHUSTHS
cepBuca B chepe TpaHCIopTa.

14,  Meroasl hopMuUpoOBaHUS IEJICH W 3a7ad ACATEILHOCTH TOpa3AcIcHUN
CEpPBHUCHOHN JEATCIBHOCTA MPEANPUATHS, METOJbl OpPTraHU3allMd TUIAHUPOBAHUS U
MOHHMTOpPHMHTA JACATECIBHOCTH CEPBUCHON KOMIIAHMU B TPAHCHOPTHON cdepe u B
cepe rocTenpuMMCTBA Ha TPAHCIIOPTE, MEXaHHW3M OpPraHU3alMKM UX BHITIOJIHCHHUS.

15.  MeToasl OCYIIECTBICHHUS COIIMATIBHOTO B3aUMOJICHCTBHS M peaanu3aliu
CBOCM poiu B KOMaHJe B cdepe TypuaMa M peKpealuu ¢ y4eToM TpeOOBaHMi
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noTpeduTenei Ha TpaHCTOpTE.

16. Meroasl onpeAesieHUsT U pealu3alliid CBOCH poyin B KOMaHJe B cdepe
Typu3Ma M peKpealny ¢ y9eToM TpeOOoBaHU MOTPEOUTENCH Ha TPAHCTIOPTE.

17. Mexanu3m o0ecleueHHsl COLUAIBHOIO B3aUMOJICUCTBUS B cdepe
Typu3Ma M peKpealny ¢ y9eToM TpeOOoBaHU MOTPEOUTENICH Ha TPAHCTIOPTE.

18. Mertoasl OCYIIECTBICHUS JICTIOBOM KOMMYHHUKAIlMd B YCTHOH W
NMUCbMEHHON (opMax B cdepe TypusMa M pPEeKpealud ¢ Yy4eToM TpeOOBaHUMA
noTpeduTeei Ha TpaHCTIOpTe.

19. MexaHu3M OCYIICCTBICHHS JICJIOBOM KOMMYHHMKAIIMA B YCTHOW W
NUCBbMEHHOM (opMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepannu B chepe
Typu3Ma M peKpealny ¢ y9eToM TpeOOoBaHU MOTPEOUTENICH Ha TPAHCTIOPTE.

20. MexaHU3M OCYIICCTBICHHS JICJIOBOM KOMMYHHKAIlMd B YCTHOH U
NUCbMEHHOM (Qopmax Ha HHOCTpaHHOM (bIX) s3bIke (ax) B cdepe Typusma u
pEeKpeaIyu ¢ y4eToM TpeOOBaHUI MOTpeOUTENeH Ha TPAHCIIOPTE.

21. MeToapl BOCHPHATHS MEXKKYJIbTYPHOTO pa3HooOpasus oOmiecTsa B
COITMAIBHO - HWCTOPUYECKOM, JTHYECKOM W (uiaocopckoM KOHTEKCTax B cdepe
Typu3Ma M peKpealyy ¢ y9eToM TpeOOBaHU MOTPEOUTENICH Ha TPAHCTIOPTE.

22. MexaHu3M NPUMEHEHHS] 0COOCHHOCTEH MEXKYIBTYPHOTO Pa3HOOOpa3Us
oO1ecTra.

23. CnocoObl pelieHds TPOU3ZBOACTBEHHBIX KOH(MIUKTOB C  YYETOM
O0COOEHHOCTEW  MEXKKYIbTYpHOTO  pa3HooOpas3ust  oOmiectBa B Ipoliecce
o0CTy>KWBaHMsI Ha TPAHCIIOPTE.

24, Metoasl  co3maHMs M MOJACPKKH  O€30MacCHBIX  YCJIOBHIA
KU3HEJEATEILHOCTH, B TOM YHCIIe MTPU BO3ZHUKHOBEHUH YpE3BBIYAWHBIX CUTYyaIlUd B
npoiecce Hu3ydeHHs (GOpPM OpraHu3alMu Tpyjaa U OIEHKH HX 3PHEKTUBHOCTH,
METOJIOB HOPMHPOBaHUA Tpyada, (OpM OpraHu3zanuud 3apa0OTHOW IJIaThl Ha
IPEANPHUATHSAX CEPBUCHOTO 00CITYXKHMBaHMS B TPAHCIIOPTHOM cdepe.

25.  Meroasl CO3JaHUs 5 MO/IJICPIKKHU 0€30I1aCHBIX YCIIOBUH
KU3HEJEATEILHOCTH, B TOM YHCII€ NTPU BO3ZHUKHOBEHUH YPE3BBIUYAWHBIX CUTYyaIlUl B
chepe Typu3Ma U peKpeary ¢ yaeToM TpeOOBaHUM NOTpeOUuTeNel Ha TPAHCIIOPTE.

26. MexaHU3M  CO3MaHUS W TOMJCPKKH  OC30MAaCHBIX  YCIIOBHI
KU3HEJEATEILHOCTH, B TOM YHCIIe NTPU BO3ZHUKHOBEHUH YPE3BBIUYAWHBIX CUTyaIlUi B
chepe Typu3Ma U peKpearyu ¢ yaeToM TpeOOBaHUM IMOTPEOUTEICH Ha TPAHCIIOPTE.

27. Metoasl ompeneneHus MOTPEOHOCTH B TEXHOJOTHYECKHX HOBAIUSAX U
nH(OpPMAITMOHHOM o0OecrnieueHnr B cdepe cepBuca B MPOIECCe OpraHu3alluud U
TUTAHUPOBAHUS JIEATEILHOCTH MPEATNPUATHS CEpBHCa B cepe Typu3Ma M peKpeanuu
C y4eToM TpeOOBaHMI MOTpeduTeNel Ha TPaHCTIOPTE.

28. MeToapl OCYIIECTBICHUS TIOMCKA ¥ BHEAPECHHS TEXHOJOTHUYECKHUX
HOBAIlM W COBPEMEHHBIX MPOTPAMMHBIX MPOIYKTOB B CEPBUCHYIO JCSATEIHHOCTH
OpraHu3ald ¥ TUTAHUPOBAHMS JACATEIBHOCTH MPEANpPHITHS cepBuca B cdepe
Typu3Ma M PeKpeaIny ¢ y9eToM TpeOOBaHU MOTPeOUTENCH Ha TPAHCTIOPTE.

29. MeToapl UCTONIB30BAHUS TEXHOJOTHUECKHX HOBAIIMA U COBPEMEHHOTO
MPOTrPAMMHOTO 00ECIICYEHUS B CEPBUCHON IEITEILHOCTH B MIPOIIECCE OPTaHU3AIUN U
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TUTAHUPOBAHUS JEATEIBHOCTH MPEINPHUITHS cepBUca B cepe TypusMa u peKpeannu
C YYETOM TpeOOBaHUI MOTpedUTENEl Ha TPAHCTIOPTE.

30. MeTonbl opraHu3anuy OIEHKH KauecTBa OKa3aHWsS YCIYr B CEpBUCE Ha
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTMI B TMpollecce OpraHu3aluud U
TUTAHUPOBAHUS JEATEIBHOCTH MPEINPHUITHS cepBUca B cepe TypusMa u peKpeannu
C y4eTOM TpeOOBaHMI MOTpeduTeNnei Ha TpaHCTIOPTeE.

31. Metonbl oOecnedeHus: TpeOyeMoOro KadecTBa MPOLIECCOB OKa3aHUS
yCIOYyr B COOTBETCTBUU C MEXKIYHAPOJHBIMH W HAllMOHATBHBIMU CTaHAApPTaMU B
npoIlecce OpraHu3allid W TUTAHUPOBAHMS JCSITEILHOCTH TPEANpPUATHS CEepBUCA B
cdepe Typu3Ma U peKpealu ¢ y4eToM TpeOoBaHU moTpeduTeneil Ha TpaHCIopTe.

32. Metonbl obecrieueHHs] OKa3aHMs YCIYT B COOTBETCTBHM C 3asBJICHHBIM
Ka4eCcTBOM B MPOIECCE OPTaHM3AIMH U TUTAHUPOBAHUS NEATEIHHOCTH MPEAPHUITHS
cepBuca B cepe Typu3Ma M peKpealnuu ¢ y4eToM TpeOoBaHUM moTpeOuTeneil Ha
TpaHCIIOPTE.

33.  Meronbl OCyIIECTBICHUS MAPKETUHTOBBIX MCCIICIOBAaHUA PBIHKA YCIYT,
MOTHBAIIUN TIOTPeOUTENe M KOHKYPEHTOB B cepe Typu3Ma M PEKpeannd ¢ yIeTOM
TpeOoOBaHUN mMOTpeOUTEeNe Ha TpaHCHOPTE, B 3aBUCHUMOCTH OT WM3MEHEHUs
KOHBIOHKTYPBI PBIHKA U CIIPOCa MOTPEOUTEICH.

34. Meronbl POIBUKCHHS U TPOJIAYXKU CEPBUCHOTO MPOJYKTA, B TOM UUCIIC
C TMOMOIIbIO OH-JAMH W MHTEPHET TEXHOJOTUH B cdepe TypusMa U pPEeKpearuu C
y4yeToM TpeOoBaHUN MOTpeOuTeNeil Ha TpaHCIOpPTE, B 3aBUCHUMOCTU OT M3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIpOCca NOTpeOUTENEeH.

35. Mexanusm (GOpMHpPOBAHUSA CIEIMATU3UPOBAHHBIX KAaHAJIOB COBITA
CEPBHUCHBIX IPOJYKTOB U YCIYT B cpepe Typu3Ma U peKpearuu ¢ yueToM TpedoBaHU N
noTpeduTenel Ha TPaHCIIOPTE, B 3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYPBI PHIHKA
U CIIpoca MoTpeOuTeeH.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peuleusi Ha NPAKMUYeCcKUx 3aHAMusIX

[Ipennoxkure MeToabl oOOECTEeUEeHUs] OKa3aHHs YCIYI B COOTBETCTBUHU C
3asiBJICHHBIM KAa4eCTBOM C Y4YeTOM OOOCHOBAaHHUS KJIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOLIECCe OpPraHU3aluu U TUIAaHUPOBAHUSA AESITEIbHOCTH MPEATPUATUSL
CepBHCa B PEKPEALMOHHOMN AESITEIbHOCTH KOHKPETHON OpraHU3aluH.

Tema 2. PekpeanrioHHOE TPOEKTHUPOBAHWE W  JTambl  0Opa30BaHMUS
PEKpEAMOHHBIX PaiOHOB

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1. PaitonooOpa3ytoriue npu3HaKH.

2.IIpomecc pekpealinoHHOTO ¥ TYPUCTCKOTO PallOHOOOpa30BaHMSI.

3. Tunel peKkpealMOHHBIX TEPPUTOPHUH.

4. PexkpeallMOHHO-TYPHUCTCKUE 30HBL.

5. udposas MOOMIIBHOCTH HACETICHHUS.

6. OCHOBHBIE TEXHOJIOTHYECKHE TIPOIECCHl CO3MaHUS YCIAYT B CHCTEME
KJIIMEHTCKUX OTHOIIEHUU B cpepe cepBuca ¢ yueToM TpeOOBaHMI MOTpeOUTeNneil Ha
BO3JIYLTHOM TPaHCIOPTE.

86



7. TexHoorMueckue HOBALIUM M COBPEMEHHOE MPOrpaMMHOE OOECIeYeHUE B
cthepe cepnuca.

8. OcHOBHbIE (YHKIMHU YNPABICHUS CEPBUCHOM AESATEIBHOCTBIO.

9. OcHOBHBIE METOJBI U MPUEMBI MNIAHUPOBAHUS, OpPraHU3alMU, MOTUBALIUH U
KOOPAUHAIIUHU JEATeIbHOCTU NMPEANPUITHI (TIoIpa3iesieHnil) ceprl cepBuca.

10. OcHOBBI OCYIIECTBJICHHSI TOUCKA, KPUTUYECKOTO aHalM3a U CHUHTE3a
uH(poOpMaIMi, OCHOBBI NPUMEHEHUS CHUCTEMHOIO TMOAXoAa Mg  peleHus
MOCTABJICHHBIX 33]1a4.

11. MexaHu3M CUCTEMHOT0 MOJIX0/1a JUIsl PEeIlIeHUs TOCTaBIeHHbIX 3a1a4y. Kpyr
3a/lay B paMKax IOCTAaBICHHOW IIeJIM M BBIOMPATh ONTHUMAJIbHBIE CIIOCOOBI KX
pElIeHMs, UCXOld W3 JECUCTBYIOIIMX NPaBOBBIX HOPM, HMEIOLIUXCS PECYPCOB U
orpanuueHuii. OnTUMallbHbIE CIMOCOOBI PEIHIeHHs 3ajlad B paMKaxX MOCTaBJIEHHOMN
LEeNH, HMCXOAs U3 JIEWCTBYIOIIMX MPABOBBIX HOPM, HUMEIOLIUXCS PECYPCOB U
OTpaHUYCHUN.

12. OcHoBHBIE (YHKIMU YIPaBICHUS CEPBUCHOM NeATEIbHOCThIO. OCHOBHBIC
METOJIbl W TPHUEMBbl IJAHUPOBAHMS, OpPraHU3aIMH, MOTHUBALUK W KOOPAUHAIUU
JEeSTENBHOCTU MPEeANpUATHid (ToapasaeneHuit) cepbl cepBuca Wi JIpyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM 1€ITETbHOCTH.

13. CucremMa KIMEHTCKMX OTHOIIEHUN C ydeToM TpeOOBaHHI MOTpeOUTeNs
opraHu3auuii cdepbl cepBUCa Ha TpaHCIOPTE B YCIOBUAX B3aUMOJECUCTBHUS C
NOTPEOUTENIIMH, B TOM YHUCJIE HWHTEPHET-NIPOJABIKEHHUS YCIYT, OpraHu3aius
nporecca 00CIy)KUBaHUsI MOTpeOUTeNel Ha OCHOBE MPUMEHEHHS 3aKOHOATEIbHBIX
aKTOB M TMpaBOBbIX HOpM. OCHOBBI COBEPIICHCTBOBAHUHM CHCTEMBI KIMEHTCKUX
OTHOLIEHUM B CEPBUCHOM JAEATEIBHOCTM HA TPAHCHOPTE C HCIOJIb30BAHUEM
WHTEPHET-TEXHOJIOTUH.

14. OcHOBBI JEATENBHOCTH IO YIPABICHUIO MpPOEKTaMu B cdepe cepBuca ¢
Y4ETOM 3alpoCOB MOTpeOUTENEH U C MCIOJIb30BAaHHUEM KIMEHTOOPHUEHTHPOBAHHBIX
TexHojoruid. [lpakThueckue TpHEMBbl  yIpaBleHUs MNpoekTaMu B  chepe
oOcimykuBaHusl. MeTonbl YIpaBICHUS TYPUCTCKO-PEKPEAIMOHHBIMU TPOEKTAMH,
METO/Ibl TNIAHUPOBAHUS U MOHUTOPHUHT JIEATEIBHOCTH CEPBUCHON KOMIIAaHUU B cepe
TpaHCIOPTA.

15. OcHOBBI  OpraHU3allMOHHO-YIPABICHUECKON  NIEATENIBHOCTH MO
00ECIEUEHUI0 peanu3alui TYPUCTCKO-PEKPEAIllMOHHBIX IPOEKTOB MPEANPUATUSL
cepBuca B cepe TpaHCIopTa.

16. OcHOBBI OpPraHU3aIMOHHOTO OOECIICUYCHHMSI TIpollecca CEPBHCHOTO
00CITy’)KMBaHMsI, MJIAHUPOBAHUE M MOHUTOPHUHT JEATEIBHOCTH CEPBUCHOW KOMITAHUU
B TpaHCIOPTHOW cepe M opranmzauuu cdepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE,
OCHOBBI YIIPaBJIE€HUS TYPUCTCKO-PEKPEALMOHHBIMU MPOEKTAMH, OpPraHu3aluu U
YIOPABJICHUH TPAHCHOPTHOM WH(QPACTPYKTypoll, B TOM UYHCIE  HMYILIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA.

17. lens u 3a7aun AEATEILHOCTU MOJPA3/ICIICHUN CEPBUCHOMN AESTEIbHOCTH
MPEANPUATHS, METOJbl OPTraHU3AINK [JIAHUPOBAHUSI U MOHMTOPHHIA JAESTEIbHOCTU
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
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TpaHCIIOpTE.

18. MeToasl OCYIIECTBICHUSI COIMAIBHOTO B3aWMOJCHCTBUS W pean3aIluu
CBOCH ponM B KOMaHJEe B cdepe TypusMa U peKpealnnud C y4eToM TpeOoBaHUM
noTpeduTeNiel Ha TpaHCTIOPTe.

19. Metozasl ompeneieHuss W peanu3alli CBOCH poOaM B KOMaHAe B cdepe
Typu3Ma M peKpealny ¢ y9eToM TpeOOoBaHU MOTPEOUTENICH Ha TPAHCTIOPTE.

20. Mexanu3m oOecrieueHHs] COIMAIbHOTO B3aUMOJICHCTBUA B chepe Typuma
U pEeKpearu ¢ yueToM TpeOOoBaHMM moTpeOuTeneil Ha TpaHCIIOPTe.

21. Metonpl OCYIISCTBICHHUS J€JIOBOM KOMMYHHMKAIlMM B YCTHOW W
NUChMEHHON ¢opMax B chepe TypudmMa W peKpearid C Y4EeTOM TpeOOBaHUH
notpeOuTenel Ha TPAaHCTIOPTE.

22. MexaHu3M OCYIIECTBICHUS JCIOBOW KOMMYHHUKAIIMM B YCTHOM H
NUCBhMEHHOM (opMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepannu B chepe
Typu3Ma M peKpealny ¢ y9eToM TpeOOoBaHUI MOTPEOUTENICH Ha TPAHCTIOPTE.

23. MexaHu3M OCYIIECTBICHUS JCIOBOW KOMMYHHUKAIIMM B YCTHOM W
NUCbMEHHOM (opmax Ha HWHOCTpaHHOM (bIX) s3bIke (ax) B cdepe TypusmMa u
peKpealuy ¢ y4eToM TpeOOBaHMIA MOTpEOUTENCH Ha TPaHCIIOPTE.

24. Meroapl BOCHPHUATHS MEXKYJIBTYPHOTO pa3HOOOpas3us oOIIecTBa B
COITMAIBHO - HWCTOPUYECKOM, STUYECKOM U (uiaocopckoM KOHTEKCTax B cdepe
TypU3Ma U peKpealuy ¢ yueToM TpeOoBaHUM MOTpeOuTeNel Ha TpaHCTIOPTE.

25. MexaHu3M MpUMEHEHUs O0COOEHHOCTEH MEXKYJIbTYpPHOTO pa3HOOOpa3us
oO1recTna.

26. CrocoObl pemieHuss TPOU3BOJCTBEHHBIX KOH(MIUKTOB C  YYETOM
O0COOEHHOCTEW  MEXKYJIbTYpHOTO  pa3HooOpaszust  oOmiectBa B Ipoliecce
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

27. MeTobl CO31aHUs 5 MO/IICPIKKHU Oe30MacHBIX  YCJIOBUHU
KU3HEJEATEILHOCTH, B TOM YHCIIe TP BO3ZHUKHOBEHUH YPE3BBIUYAWHBIX CUTYyaIlUi B
npoiecce W3ydeHHs (GOpM OpraHu3alMu Tpyaa U OIEHKH HX 3PHEKTUBHOCTH,
METOJIOB HOPMHPOBaHUA Tpyaa, GOpM oOpraHu3anuyd 3apa0OTHOM TUIaThl Ha
MPEANPUATHAX CEPBUCHOTO OOCTY>KMBaHMsI B TPAHCIIOPTHOH cdepe.

28. Meronpl  co3maHus M TOJACPKKH ~ O€30MacHBIX  YCIOBUM
KU3HEJEATEILHOCTH, B TOM YHCIIe NTPU BO3ZHUKHOBEHUH YPE3BBIUYAWHBIX CUTyaIlUi B
chepe Typu3Ma U peKpearyu ¢ yaeToM TpeOOBaHMM MoTpeduTeel Ha TPaHCIIOPTE.

29. MexanusM co3gaHUS M TOJNJEPKKHA  O€30MACHBIX  YCIOBUMA
KU3HEJEATEILHOCTH, B TOM YHCIIe NTPU BO3ZHUKHOBEHUH YPE3BBIUYAWHBIX CUTyaIlUi B
cdepe Typu3Ma U peKpear ¢ y4eToM TpeOOBaHUI MOTpeOuTeNel Ha TPaHCTIOPTE.

30. Metoasl ompeneneHUs MOTPEOHOCTH B TEXHOJOTHMYECKHX HOBAIUSIX M
nH(OPMAIITMOHHOM oOOecrnieueHnr B cdepe cepBuca B MPOIECCE OPraHu3allid U
TUTAHUPOBAHUS JIEATEILHOCTH MPEATNPUATHS CEpBHca B cepe Typu3Ma M peKpeanuu
C y4eToM TpeOOBaHMI MOTpeduTeNnel Ha TpaHCTIOPTE.

31. Metoapl OCyIIECTBICHHUS MIOMCKA U BHEIPEHUS TEXHOJIOTHUCCKIUX HOBAIIHIA
¥ COBPEMEHHBIX MTPOTPAMMHBIX MTPOYKTOB B CEPBUCHYIO JIEATCILHOCTh OPTaHU3AIIUN
U TIUJIAHUPOBAHWS JEATEIBHOCTH TMPEANpHUATHS cepBuca B cdepe TypusmMa u
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pEeKpeanuu ¢ y4eToM TpeOOBaHUI NOTpeOUTENel Ha TPAHCTIOPTE.

32. Meronbl HCIONB30BaHUSI TEXHOJIOTHYECKUX HOBAIMI U COBPEMEHHOTO
IPOrpaMMHOTO OOECTIeUeHUS B CEPBUCHON JEATEIBHOCTH B MPOIIECCE OpPTraHU3aIuU U
TUTAHUPOBAHUS JEATEIBHOCTH MPEINPHUITHS cepBUca B cepe TypusMa u peKpearnu
C Y4eTOM TpeOOBaHMI MOTpeduTeNel Ha TpaHCTIOPTE.

33. MeToapl opraHu3alluy OLICHKM KayecTBa OKa3aHUs YCIyr B CEpBUCE Ha
OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHH B TPOIECCe OpraHu3aluud |
TUTAHUPOBAHUS JEATEIBHOCTH MPEINPHUITHS cepBUca B cepe TypusMa u peKpeannu
C y4eToM TpeOOBaHMI moTpeduTenell Ha TpaHCOpTe.

34. Metozsl obecrieueHus TpeOyeMOro KauecTBa MPOIECCOB OKa3aHUs yCIyT B
COOTBETCTBHH C MEXIYHAPOJIHBIMH WM HAIMOHAJIHHBIMU CTaHIAPTAMH B IPOIECCE
OpraHM3allid W TUIAHUPOBAHUS JEATEIBHOCTH TPEANpUATHS cepBUca B cdepe
TypU3Ma U peKpearu ¢ yaeToM TpeOboBaHui oTpeOuTeNel Ha TpaHCIIOpTe.

35. Metoapl obecrieueHHs] OKa3aHUSl YCIAYyr B COOTBETCTBUM C 3asIBICHHBIM
Ka4eCTBOM B MPOIECCE OPTaHM3AIMH U TUTAHUPOBAHUS JNEATCIHHOCTH MPEAIPHUSITHS
cepBrca B cepe TypusMa M peKpeany ¢ ydyeToM TpeOoBaHWI moTpeduTesneil Ha
TPaHCIIOPTE.

36. MeTonbl OCYIIECTBICHUSI MapKETUHTOBBIX HWCCIICIOBAHWA PBHIHKA YCIYT,
MOTHBAIIUU TIOTPeOUTENeH M KOHKYPEHTOB B cepe Typu3Ma M PEKpeanuu ¢ y4eTOM
TpeOoBaHUN mMOTpeOUTEeNed Ha TpaHCHOPTE, B 3aBUCHUMOCTH OT W3MEHEHUs
KOHBIOHKTYPBI PhIHKA U CIIpOCca NOTpeOUTENeH.

37. MeToibl IPOJBMKEHUS U MPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM YHUCTE C
MOMOIIIBIO0 OH-JIAWH U UHTEPHET TEXHOJIOTUH B chepe Typu3Ma U peKpealnu ¢ yueToM
TpeOoBaHUU mMOTpeOUTEeNed Ha TpaHCHOPTe, B 3aBUCHUMOCTH OT H3MEHEHUs
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTENEH.

38. Mexanusm (QopMHpOBaHHS CHEHHATM3UPOBAHHBIX KaHAJOB COBITA
CEPBHUCHBIX POJYKTOB U YCIYT B cpepe Typu3Ma U PeKpearru ¢ y4eToM TpeOOBaHU I
notpeduTeNnel Ha TPaHCIOPTE, B 3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA
U CIIpoca MoTpeOuTeeH.

Tunogvie cumyayuonHvle 3a0anusi 0N peuleHus Ha NPAKMu4ecKux 3aHamusx

1. OxapakTepusyiiTe 3Tambl HOBOI'O TEXHOJIOTMYECKOTO Ipolecca CO3/aHus
yCIyru JUIsl JIOAE€M ¢ OrpaHMYEHHBIMM BO3MOKHOCTSIMH B CHCTEME KIMEHTCKHUX
OTHOINICHUH ¢ y4eTOM TpeOOBaHMIA MOTpeOUTENEH Ha TPAHCTIOPTE.

2. [lpuBenuTe NpeasioKEHUS MO COBEPIIEHCTBOBAHUIO CEPBUCHON YCIYTH IS
OTIBIXAIOMIUX B COOTBETCTBHM C TEXHOJIOTMUYECKHMHU HOBAIUSIMU U COBPEMEHHBIM
porpaMMHBIM OOecTieueHreM B cpepe cepBuca.

3. PackpoiiTe OCHOBBI OCYIIECTBJICHHUS TOWCKA, KPUTUYECKOTO aHAIM3a H
CHUHTE3a MH(OpPMAaIMH, OCHOBBI MPUMEHEHHUS CHUCTEMHOTO MOAXOAa IJs pPEeIICHHUs
MOCTaBJICHHBIX 3a/1a4.

Tema 3. PecypCHbli NOTEHHHAJl B PEKPEAMOHHOW JESITEIbHOCTH Ha

TPAHCTIOPTE, B TOM YHCJI€ HA BO3AYIIHOM TPAHCIIOPTE
llepeuenv munogvlx 60npocos OJisk YCMHO20 ONPoca
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1. TloHnsiTHe pecypcoB peKpealu 1 onpeiesieHre IPUPOIHBIX PECYPCOB.

2. Pa3HOBUJIHOCTH TPUPOJHBIX PECYPCOB U UX 3HAYEHHUE B PEKPEAIMOHHOM
NeSATeTbHOCTH.

3. Ilpupoansie pecypesl Poccun.

4. Tlamsatauku npupoabl. OLIeHKa peCypCHOr0 MOTeHIMaIa TEPPUTOPHHU.

5. TexHoJIOrM4ecKkre HOBAIIMM U COBPEMEHHOE MPOTpaMMHOE OOecrieueHue B
cthepe cepnuca.

6. OcHOBHBIE (YHKIIMH YIIPABJICHUSI CEPBUCHOM JI€SITEIIHLHOCTHIO.

7. OCHOBHBIC METOJIbl U MPHUEMBI TIJITAHUPOBAHMS, OpraHU3aIluU, MOTUBAIIUU U
KOOpPIMHAITUY JACATEILHOCTH NMPEANPUATUi (1oapasaeneHuii) cepsl cepBuca.

8. OCHOBBI OCYIIIECTBICHUSI TOMCKA, KPUTHUYECKOTO aHaju3a U CHHTE3a
uH(OpMalK, OCHOBHI TNPUMEHEHHS CHCTEMHOIO TMOJIXoAa JUIsl  pelleHUs
MOCTaBJICHHBIX 3aJ1a4.

9. MexaHu3M CUCTEMHOIO MOJX0Ja JIJIsl PEIICHUs] TOCTaBICHHBIX 3a7a4. Kpyr
3aj1ad B paMKax IIOCTABJICHHOW 1€l M BBIOMpPATh ONTUMAJbHBIE CIOCOOBI MX
pelieHns, UCXOAs U3 JEUCTBYIOIIUX TPABOBBIX HOPM, HMEIOIIHUXCSI PECYypcoB U
orpannueHuii. ONTUMaNIbHBIC CIOCOOBI pElIeHUs 3ajlad B paMKaxX IOCTaBJIECHHOU
IeIN, HUCXOAs W3 JEHUCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIUXCS PECYpCoOB U
OTpaHUYCHUN.

10. OcHoBHBIE (PYHKIMU YIPaABICHUS CEPBUCHOMN NeATEIbHOCTHIO0. OCHOBHBIE
METOAbl WU TMPUEMBbl IUJIAHUPOBAHHUS, OPraHU3alMH, MOTHBAUUM WU KOOPAWUHALUH
JEeSTENBHOCTU MpEeANnpUATUid (moapasaeneHuit) cepbl cepBuca Wi Ipyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBIEHHUE CEPBUCHON 1€ITETbHOCTH.

11. Cucrema KIMEHTCKMX OTHOIIEHUH C y4eToM TpeOOBaHUU MOTPEeOUTEIN
opraHuzanuii c@epbl cepBUCa Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBUS C
NOTPEOUTENAMH, B TOM YHUCJIE HWHTEPHET-NIPOABIKCHHUS YCIYT, OpTraHu3aIus
npolecca 00CIy)KUBaHUsI MOTpeOHUTENel Ha OCHOBE MPUMEHEHHs 3aKOHOATEIbHBIX
aKTOB M MpaBOBbIX HOpM. OCHOBBI COBEPIICHCTBOBAHUHM CHCTEMBI KIMEHTCKUX
OTHOLIEHUM B CEPBUCHOM JAEATEIBHOCTM HA TPAHCHOPTE C HCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTHUM.

12. OcHOBBI [NIEATENHFHOCTH IO YIPABICHUIO MPOCKTaMU B cepe cepBHca ¢
Y4ETOM 3alpOCOB MOTPEOUTENIEH M C HUCHOIb30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX
texHojoruid.  [IpakThueckwe TpUEeMBl  ympaBlieHUs MpoekTaMmu B  chepe
oOcnmykvuBaHusl. MeTONbl YIpaBICHUS TYPUCTCKO-PEKPEAIMOHHBIMU TPOEKTAMH,
METO/IbI IJIAHUPOBAHKS 1 MOHUTOPUHT JIEATEILHOCTH CEPBUCHON KOMITaHUU B chepe
TpaHCIOpTAa.

13. OcHOBBI  OpraHW3alMOHHO-YMPABIEHYECKON  JEATEIBHOCTH  TIO
00€eCIIeUeHUI0 peaTM3aliil  TYPUCTCKO-PEKPEANMOHHBIX TPOEKTOB TPEINPHUSATHS
cepBuca B cepe Tpancropta. OCHOBBI OpraHHU3alMOHHOTO OOECIedeHus Mpoliecca
CEpPBUCHOI0 O0CTYKMBaHUS, INIAHUPOBAHUE U MOHUTOPHHT JIESITEIIbHOCTH CEPBUCHOMN
KOMIIaHUU B TPAHCHOPTHOM cdepe W opraHuzanuu c@epbl TOCTEIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPAaBJCHUSI TYPUCTCKO-PEKPEALMOHHBIMU  MPOEKTAMH,
OpraHv3alMi W YOPaBICHUU TPAHCIOPTHON HMHQPPACTPYKTYpOil, B TOM 4YHUCIE
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MMYLIECTBOM a3pONOPTOBOTO KOMILIEKCA.

14. Tlenp u 3a7a4Ml EATEIBHOCTH MOAPA3JAEICHUN CEpPBUCHOM AESITENBHOCTH
MPEANPUATHS, METOJbl OPTraHU3ALMK [IAHUPOBAHUS U MOHMTOPHUHIA JAESTEIbHOCTU
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

15. MeToabl opraHu3aiuy OIEHKH KadyecTBa OKa3aHWs YCIYr B CEpBUCE Ha
OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMI B Tpollecce OpraHu3aluud U
TUTAaHUPOBAHUS JIEATEIBHOCTH MPEANPUATHS CEpBHCa B cepe Typu3Ma U peKpeauuu
C y4eToM TpeOOBaHMI moTpeduTenell Ha TpaHCOpTe.

16. MeTobl oOecnieueHus: TpeOyeMoro KauecTBa MpoleccOB OKa3aHus yCIyr B
COOTBETCTBHM C MEXKIYHAPOJHBIMU M HAllMOHAJIBHBIMHM CTaHJAapTaMu B Ipolecce
OpraHu3aldd M IUTAHUPOBAHMS JACSATENBHOCTU MpEAnpusTHs cepBuca B cdepe
Typu3Ma U peKpealuu ¢ yueToM TpeOoBaHUN MOTpeOuTeNel Ha TpaHCTIOPTE.

17. Meroasl obecrieueHus: OKa3aHHsl YCIYI B COOTBETCTBUHU C 3asBJIEHHBIM
KayecTBOM B IMPOIIECCE OpraHU3alliy U TJIaHUPOBAHUA ACSATEIBHOCTU MPEIIPUITUS
cepBuca B cepe Typu3Ma M peKpealuy ¢ y4eToM TpeOOoBaHUM moTpeOuTeneil Ha
TPaHCIIOPTE.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peulenus: Ha NPAKMUYeCcKUx 3aHAMuUsX

[Ipennoxkure Meroabl oOecleueHusi OKa3aHWsl YCIYI B COOTBETCTBUHU C
3asBJICHHBIM KAaueCTBOM C Yy4e€TOM OOOCHOBaHMS BBIOOpa Pa3HOBUIHOCTEM
IPUPOJHBIX PECYPCOB U MX 3HAYEHUS B PEKPEALIMOHHOW NIESITENHbHOCTH KOHKPETHOM
OpraHU3aluH.

Tema 4. [lonsTie «Typusm», TypucTckas chepa, TypUCTCKOE IPEITI0KEHNE

Ilepeuenv munoswvix 60npocos 0Ji YCMHO20 ONpoca

1. enu v 3anauu Typu3ma.

2. Cnennduka Typusma.

3. OCHOBHBIE TYPHUCTHYECKHE JOKYMEHTBI, PETYIHPYIOIIHE TYPUCTCKYIO
NEeATEIbHOCTb.

4. Typuctckasi MapKUpOBKa.

5. OcHoBHBIE (haKTOPHI, BIUSIONINE HA PA3BUTHE TypU3Ma U pEKpeallnu.

6. Cepruduxarus 1 cTaHAAPTU3AIMS TYPUCTCKO-PEKPEAITMOHHBIX YCITYT.

/. ®opMupOBaHUE TYPUCTCKUX MPEIIOKECHUM.

8. ®opMupoBaHUE PEKPEANMOHHBIX MPEIOKEHUT.

9. OCHOBBI OCYIIECTBICHHS TOUCKA, KPUTHYECKOTO aHalW3a W CHHTE3a
uHOpMAIIMK, OCHOBBI TPUMEHEHUS CHCTEMHOTO TMOAXOAa IS  PelIeHUs
MMOCTaBJIEHHBIX 3a7a4.

10. MexaHn3M CUCTEMHOTO TIOJIX0/1a JIJISl PEIICHUsS MMOCTaBICHHBIX 3a1a4d. Kpyr
3alady B paMKax IOCTABJICHHOW I W BBHIOMPATHh ONTHMAJBHBIE CIIOCOOBI WX
pelIeHus], UCXOAs W3 JCUCTBYIOIIMX IPABOBBIX HOPM, MMEIOLIUXCS PECYpPCOB U
orpannyeHuid. OnNTUMalIbHBIE CHOCOOBI PEIICHHS 3a7ad4 B paMKax IOCTABICHHOU
eI, HWCXOAS U3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB U
OrpaHUYCHUN.
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11. OcHoBHBIE (PYHKUMHU YNpPaABICHUS CEPBUCHOM NeATEIbHOCTbIO. OCHOBHBIE
METOJbl W TPUEMBbl IJIAHUPOBAHUS, OPraHU3AIMH, MOTHBAIUM U KOOPIAUHALIUU
NEeATeNbHOCTU MPEANpuiThil (mopasesienuil) cgepsl cepBuca Win Apyrux chepax,
B KOTOPBIX HEOOXOMMO OCYILIECTBIIEHHE CEPBUCHOM JESTEIIbHOCTH.

12. CucremMa KIMEHTCKMX OTHOILUEHUH C y4eToM TpeOOBaHUU MOTpeOuTeNs
opraHuzauuii cdepbl cepBUCa Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJECUCTBHUS C
NOTPEOUTENSIMU, B TOM YHUCJIE HWHTEPHET-NPOABMKEHUS YCIYI, OpraHu3anus
npolecca 00CIyKUBaHUs MOTPEOUTENEe Ha OCHOBE MPUMEHEHHS 3aKOHOJATEIbHBIX
aKTOB M TMpPaBOBbIX HOPM. OCHOBBI COBEPIICHCTBOBAHUM CHCTEMbl KIMEHTCKUX
OTHOIIEHU B CEPBUCHON JEATENbHOCTM Ha TPAHCIOPTE C HCIOJIb30BAHUEM
UHTEPHET-TEXHOJOTUH.

13. OcHOBBI JI€ATENBLHOCTH IO YIPABIEHHUIO MPOEKTaMu B cdepe cepBHca ¢
Y4ETOM 3alpocOB MOTpeOUTENEH U C UCIOJb30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHojoruid. IlpakThueckue TpUeMbl  yIpaBleHUs MNpoekTaMu B  chepe
oOcnykuBaHusi. MeToabl YIpaBiI€HUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTAMH,
METO/IbI TJIAHUPOBAHMSI U MOHUTOPHUHT JEATEILHOCTH CEPBUCHOM KOMITaHUU B cepe
TpaHCIOPTA.

14, OcHOBBl  OpraHU3allMOHHO-YMPABIEHYECKON  JEATEIBHOCTH  TIO
00€CIEeUEHUI0 peau3alii TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEANPHUATHS
cepBuca B cepe Tpancnopra. OCHOBBI OpraHU3AIMOHHOTO OOECIeYeHus! Mpolecca
CEPBHUCHOTO OOCITYKUBaHUS, JITAHUPOBAHNE U MOHUTOPUHT ACSATEIHHOCTU CEPBUCHOMN
KOMIIAHUW B TPAHCIOPTHOM cepe u opranuzanuu chepsl TOCTENPUMMCTBA Ha
TPaHCIIOPTE, OCHOBBI  YIPaBJEHUS TYyPUCTCKO-PEKPEALMOHHBIMU  IPOEKTAMH,
OpraHu3alid W YNPaBICHUU TPAHCIIOPTHOW HWHEOPACTPYKTYpOil, B TOM YHCIE
UMYIIIECTBOM a3pONOPTOBOIO KOMILIEKCA.

15. enp u 3amaun ACSATEIBHOCTH TMOAPAa3/ACICHUN CEPBUCHOU NESATEIbHOCTH
OpEeANPUITHS, METOIBl OPraHU3allMU TUIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIOPTE.

Tunosvie cumyayuonuvle 3a0anus 05 peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxure MeToAbl YNPABICHUS TYPUCTCKO-PEKPEAIMOHHBIMU IMPOEKTAMH,
METObl TUIAHUPOBAHUS W MOHHUTOPUHI JEATEIbHOCTH CEPBHCHOM KOMIIAHHH C
ydeToM O00OCHOBaHWs BbIOOpa cHenMUUKH Typu3Ma M €ro 3HA4YeHHUs B
PEKPEAMOHHON AEATEIIBHOCTH KOHKPETHOM OPTraHU3alUU.

Tewma 5. Kimaccudukanus BUI0B TypUCTCKON NEATETLHOCTH

Ilepeuenv munoswix 60npocog 0s YCMHo20 Onpoca

1. PekpeallHOHHBIN TypHU3M.

2. DKOJOTUYECKU TypHU3M U 0CO00 OXpaHsIEMbIE 3alI0OBEHBIE TEPPUTOPUHU.

3. Pa3BuTHe nanroMHHAYECKOrO Typu3Ma Ha Teppuropun PO.

4. KynbTypHBIUA TYypU3M.

5. OCHOBHBIE TEXHOJIOTUYECKHE TIPOLECChl CO3JaHUsl YCIYr B CHCTEME
KJIIMEHTCKUX OTHOIIEHUU B cepe cepBuca ¢ yueToM TpeOOBaHUMN MOTpeOUTEnel Ha
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BO3JIYILIHOM TPaHCHOPTE.

6. ®opMbI Typr3Ma: BHYTPEHHUH.

/. ®OpMBI Typr3Ma BbIE3THOM.

8. ®opMbI Typu3Ma BbE3IHOM.

9. OcCHOBBI OCYHIECTBJICHHSI IOMCKA, KPUTHYECKOTO aHalM3a W CHHTE3a
uH(pOpMaIMM, OCHOBBI NPUMEHEHUS CHCTEMHOr0 TOAXO0Ja [JIsl  PelICHHs
MOCTABJICHHBIX 3a]1a4.

10. MexaHu3M CUCTEMHOTO MOJIX0/1a JUIsl PeIleHus TOCTaBIeHHbIX 3a1a4y. Kpyr
3aJlay B paMKax IOCTAaBJICHHOW IIeJIM M BBIOMPATh ONTHUMAJIbHBIE CIIOCOOBI HX
pelIeHMs, UCXOJd W3 JIEWCTBYIOIIMX TMPABOBBIX HOPM, HMEIOLIUXCS PECYpCOB U
orpanndeHuil. OnTUMaNbHbIE CIOCOOBI pEHIeHUs 3a/ady B paMKax MOCTaBJIECHHOMN
LEeNH, HMCXOAs U3 JIEWCTBYIOIIMX MPABOBBIX HOPM, HUMEIOLIUXCS PECYPCOB U
OTpaHUYECHUN.

11. OcHoBHBIE (PYHKUMHU YTNpaBICHUS CEPBUCHOM NeATEIbHOCTbIO. OCHOBHBIE
METOJIbl M TPHUEMBl IJAHUPOBAHMS, OpPraHU3AlMH, MOTHUBAMM U KOOPAWHAIUU
JEeSTENBHOCTU MpEeANnpuaATUid (oapasaeneHuil) cepbl cepBuca Win JIpyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBICHNUE CEPBUCHON 1€ITELHOCTH.

12. Cucrema KIMEHTCKMX OTHOILIEHUH C ydeToM TpeOOBaHUU MOTpeOUTEIN
opraHuzanuii c@epbl cepBUCa Ha TPAHCIOPTE B YCJIOBHUSIX B3aUMOJACHCTBUS C
HoTpeOUTENIMM, B TOM 4HCIE HWHTEPHET-TIPOABIKEHUS YCIYT, OpraHu3anus
nporiecca 00CIy)KMBaHUS MOTpeOUTENed Ha OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX
aKTOB M IPaBOBBIX HOPM. OCHOBBI COBEpIICHCTBOBAHUM CHCTEMBI KIMEHTCKHX
OTHOLICHUII B CEPBUCHOM JEATEIBHOCTM HAa TPAHCIOPTE C HCIIOJIb30BAaHUEM
UHTEPHET-TEXHOJIOT .

13. OcHOBBI J€ATENBHOCTH MO YNPABICHUIO NMPOEKTaMH B cepe cepBuca c
YYETOM 3aIpOCOB MOTPEOUTENEH M C HCHOJIb30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX
TtexHosorui.  [IpakTuueckue mpuemMbl  yOpaBieHUS NpoeKTaMu B cdepe
oOciyxuBaHusl. MeToAbl YHpaBlI€HUS TYPHUCTCKO-PEKPEALMOHHBIMU IPOECKTAMH,
METO/Ibl MJIAHUPOBAHUS U MOHUTOPHHT JESTEIBHOCTH CEPBUCHOI KOMIIaHUU B chepe
TpaHCIOPTA.

14. OcHOBbl  OpraHU3allMOHHO-YIPABICHUYECKOW  JEATEIbHOCTH IO
00EeCIEeUEHUI0 peanu3alui TYPUCTCKO-PEKPEAllMOHHBIX IPOEKTOB MPEANPUATUS
cepBuca B cepe TpaHcnopra. OCHOBBI OpraHM3aIMOHHOTO OOecreyeHus mpoiecca
CEPBUCHOTO O0CITYKUBaHHUs, IJITAHUPOBAHUE U MOHUTOPHHT AESTEIBHOCTH CEPBUCHOMN
KOMIAHUM B TpPaHCHOpPTHOW cdepe M opraHuzauuu cepbl TOCTENPUHUMCTBA Ha
TPAHCIOPTE, OCHOBBI  YIPABJICHUS TYPUCTCKO-PEKPEALMOHHBIMH  IPOEKTAMH,
OpraHM3allud M YIOPaBIEHWU TPAHCIOPTHOM HMH(PPACTPYKTYpoH, B TOM UHCIE
MMYILECTBOM a3pOIOPTOBOIO KOMILIEKCA.

15. lens u 3a7aun AEATENbHOCTU MOAPA3/ICNCHU CEPBUCHOUN NEsTEIbHOCTH
MPEANPUATHS, METOJbl OpPraHU3AlUMU [JIJAHUPOBAHKUS U MOHMTOPHHIA AESTEIBHOCTU
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIOpTE.

Tunosvie cumyayuonnvie 3a0anus OJis peulenus Ha NPAKMUYeCKUx 3aHAMUAX
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[Ipennoxxute METONbI U MPUEMBI TUIAHUPOBAHUS, OpPraHU3alii, MOTUBALIMU U
KOOpPJMHALMU JEATEIbHOCTH NPEANPUATUNA C y4eTOM 0OOCHOBaHHS BbIOOpa (hOpMBI
Typu3Ma U €€ 3HaUCHUs B PEKPEALIMIOHHOMN JAESTEIbHOCTH KOHKPETHON OpraHU3aluu.

Tema 6. [IpoexkTHpoBaHKME TYPUCTCKOTO MPOAYKTA Ha TPAHCIIOPTE, B TOM UUCIIS
Ha BO3JYIIHOM TPAHCIOPTE

llepeuens munoswvix 60npocos 0 YCMHo20 0npoca

1. OcHOBHbIE TOAXOABI, NPHUMEHSAEMBbIE TPU pa3pabOTKe TYPUCTCKUX
IPOJTYKTOB.

2. Konnenius pazpabOoTKH TYPUCTHUYECKOTO MPEII0KECHHUS.

3. TexHoJIOTHYECKas TTOCJIEIOBATEIIBHOCTh TYPUCTCKOTO MPOSKTUPOBAHMUS.

4. Drarnbl TPOCKTUPOBAHUS.

5. DKOHOMHUYECKHE TIOKa3aTelId, YYUTHIBAEMBbIE TPU MPOSKTUPOBAHUU
TYPUCTCKOTO MPOYKTA.

6. CepBUCHAs COCTABIISIONIAS MPU MPOESKTUPOBAHUHU TYPUCTCKOTO MPOYKTA.

7. TepputopuaibHble TIOKa3aTeIW, YUYUTHIBAEMBbIC TMPU MPOCKTUPOBAHUU
TYPUCTCKOTO MPOYKTA.

8. OCHOBBI OCYHIECTBJICHHUS TOUCKA, KPUTUYECKOTO aHaiM3a M CHUHTE3a
uHOpMalMK, OCHOBBI TPUMEHEHHS CHCTEMHOTO TMOJX0Ja JUIsl  pelieHUs
NOCTaBJIEHHBIX 3a]1a4.

9. MexaHu3M CHUCTEMHOTO MOJX0Ja JIJisi PEIIeHUs MOCTaBICHHBIX 3afa4. Kpyr
3aJlay B paMKax IOCTABJICHHOW IIeJIM M BBHIOMPATh ONTHUMAJIbHBIE CIIOCOOBI KX
peleHns, HUCXOAs M3 JEWCTBYIOUIUMX NPABOBBIX HOPM, HUMEIOLIUXCS PECYPCOB H
orpanudeHuii. OnTUMalIbHBIE CIOCOOBI PEIIeHHs 3a/lad B paMKaxX MOCTaBJIEHHOMN
LUEeIU, HWCXOAs W3 JEUCTBYIOIIMX IIPAaBOBBIX HOPM, HMEIOUIUXCS PECYpCOB U
OTpaHUYCHUN.

10. OcHoBHBIC (YHKITUU YIIPABICHHUS CEPBHCHOM IeATENbHOCTHIO. OCHOBHBIE
METOAbl WU TMPUEMBbl IUJIAHUPOBAHUSA, OPraHW3alUd, MOTHUBALMM W KOOPAWHALUU
JESTENBHOCTU TIPeANpUATHiA (TToapasaeneHuit) cepsl cepBrca Wik IPyrux cdepax,
B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHHE CEPBUCHOM JCSITEIBHOCTH.

11. Cucrema KIMEHTCKHX OTHOIIEHWUN C Y4eTOM TpeOOBaHHI MOTpeOHUTENs
opraHu3anuii cdepbl cepBUCa Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBHUS C
MOTpEeOUTENSIMU, B TOM YHCJIE WHTEPHET-MPOABIKCHUS YCIYT, OpTraHU3aIus
mporiecca O0CTyKMBaHUS MOTPEOUTENE Ha OCHOBE NMPUMEHEHHS 3aKOHOATEIbHBIX
aKTOB U TMpaBOBbIX HOpM. OCHOBBI COBEPIICHCTBOBAHWU CHUCTEMbI KIMEHTCKHX
OTHOILIEHUH B CEPBUCHOM JAESATEIBHOCTH HA TPAHCHOPTE C HCIOJIb30BAHUEM
WHTEPHET-TEXHOJIOTH.

12. OCHOBBI [NIEATETHFHOCTH IO YIPABICHUIO MPOCKTaMU B cdepe cepBHca ¢
Y4E€TOM 3alpoOCOB MOTPEOUTENIEN M C HUCMOIb30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHosiorui. IlpakThueckue mnpuembl  yOpaBieHUS MpoeKTamMu B  cdepe
oOcnyxuBanusi. MeTOJbl YNpaBICHUS TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTAMH,
METO/Ibl TJIAHUPOBAHUS U MOHUTOPHUHT JIEATEIILHOCTH CEPBUCHOM KOMMaHUU B chepe
TpaHCIOpPTA.
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13. OcHOBBI  OpraHU3alMOHHO-YIPABICHUECKOW  JEATEIBHOCTH MO
00ECIEUCHUIO0 peann3ali TYPUCTCKO-PEKPEAIIMOHHBIX IPOEKTOB MPEATNPHUATHUS
cepBuca B cepe Tpancmopta. OCHOBBI OpraHU3AIMOHHOTO OOECIeUeHHs Mpolecca
CEPBHUCHOTO 00CITY)KMBaHHUS, IJIAHUPOBAHHE ¥ MOHUTOPHHT JIEITEILHOCTH CEPBUCHOMN
KOMIAHUM B TpPAaHCHOpPTHOW cdepe W opraHumzanuu chepsl TOCTENPUUMCTBA Ha
TPAaHCIIOPTE, OCHOBBI  YIPABIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMUA  IMPOCKTAMH,
OpraHM3allMd ¥ YOpPaBIECHWU TPAHCIOPTHOW HMH(PPACTPYKTYpOd, B TOM UHCIE
UMYIIECTBOM a3POMOPTOBOTO KOMILIEKCA.

14. lenp u 3a7auu ACSATENLHOCTH TOJPA3JCIICHUN CEPBUCHON IESATEIHHOCTU
NPEINpPUATHSI, METOIBI OpTaHU3aIMU TUIAHUPOBAHHS U MOHUTOPUHTA JIEATEIHHOCTH
CEpBHCHOW KOMIIAaHMHM B TpaHCHIOPTHOW cdepe u B cdepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

15. Metoasl ompeneneHus MOTPEOHOCTH B TEXHOJOTHYECKMX HOBAIUSAX M
MHPOPMAIIMOHHOM o0ecrieueHnn B cdepe cepBuca B MPOIECCe OpraHu3alud U
TUTAHUPOBAHUS JCSATSILHOCTH TIPENPUATHS CepBUCa B chepe Typu3Ma U peKpearnu
C y4eToM TpeOOBaHMM moTpedbuTenei Ha TpaHCTIopTe.

16. MeTtoap!l OCYIIECTBICHHSI TIOUCKA M BHEAPEHUS TEXHOJIOTHYECKIX HOBAIUH
Y COBPEMEHHBIX MPOTPAMMHBIX MPOIYKTOB B CEPBUCHYIO JACSATEILHOCTh OpraHU3aIluU
M TUTAHUPOBaHUS [IEATEIBHOCTH TPEANpPUATHS cepBUca B cdepe TypuMa U
peKpeanuu ¢ yueToM TpeOoBaHMI MoTpeduTeNel Ha TpaHCTIOPTeE.

17. Mertoasl UCHOJIb30BaHUS TEXHOJIOTHYECKUX HOBAIMH M COBPEMEHHOTO
IPOrPaMMHOT0 00eCIeYeHHsI B CEPBUCHOM JIEATEILHOCTH B MIPOLIECCE OpraHu3alluu U
TUTAHUPOBAHUSA JIEATEILHOCTU MPEANPUATHS CepBHca B cpepe Typu3Ma U peKpeanuu
C y4eTOM TpeOOBaHMI MOTpedbuTenei Ha TpaHCTIOPTeE.

18. Metoasl OCYIIECTBICHHS MapKETHHTOBBIX HCCIIECOBAaHUN pBIHKA YCIYT,
MOTHBAIIUU MOTPEOUTENEH U KOHKYPEHTOB B chepe TypusMa U peKpearyiv ¢ y4eTomM
TpeOoBaHMU mMOTpeOUTENel Ha TpaHCHOPTe, B 3aBUCHUMOCTH OT H3MEHEHUs
KOHBIOHKTYPBI PhIHKA U CIIPOCa OTPEOUTENECH.

19. Metoapl POJIBMKEHUS U MPOJIAYKU CEPBUCHOTO MPOAYKTA, B TOM YHUCIE C
MOMOIIIbIO OH-JIAWH U UHTEPHET TEXHOJOTUH B cepe Typu3Ma U peKpealuu ¢ y4eToM
TpeboBaHMII mMOTpeOuTeNel Ha TpaHCIOPTE, B 3aBUCUMOCTH OT HU3MEHEHUS
KOHBIOHKTYPHI PhIHKA U CIIPOCa MOTPEOUTENEH.

20. MexanuzMm GOpMHUPOBAHUS CHEIUATU3UPOBAHHBIX KaHAJIOB COBITA
CEPBUCHBIX IPOJYKTOB U yCIYyT B cepe Typu3Ma U peKpealuu ¢ yueToM TpeOoBaHU I
noTpeduTesnei Ha TPaHCIOPTE, B 3aBUCMMOCTH OT U3MEHEHHS KOHBIOHKTYPBI pPbIHKA
U CIipoca NoTpeOUuTenen.

Tunosvie cumyayuoHuvie 3a0anus OJisl peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxxute METOABI (OPMUPOBAHUS CIICIIMATM3UPOBAHHBIX KaHAJIOB COBITA
CEpBUCHBIX MPOAYKTOB C YYE€TOM OOOCHOBaHHUS BBIOOpPa OCHOBHBIX IOJXOOB,
MPUMEHSEMBIX MPU Pa3paboTKe TYPUCTCKUX MPOTYKTOB KOHKPETHOW OpTraHU3AIIIH.
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Tema 7. KanbkynupoBaHue TYpHCTCKO-PEKPEALIMOHHOTO IMPOEKTa Ha
TPaHCIIOPTE, B TOM YKCJIE HA BO3YIIIHOM TPAHCIIOPTE

llepeuenv munoswix 60npoco 0s yCMHo20 ONpoca

1. PazpaboTka u co31aHue HOBBIX TYPUCTCKHUX YCIYT, MPEI0KESHHI.

2. OCHOBHBIE CTaThU KATbKYJISIIUH.

3. KocBennsle pacxoabl Typoneparopa.

4. Pacuet 3¢ (peKTUBHOCTH MPEJI0KEHUS HOBBIX TYPUCTCKUX MPOIYKTOB.

5. TexHonmoruueckre HOBAIMM W COBPEMEHHOE NPOrpaMMHOE OOecredyeHHe B
chepe cepnuca.

6. OcHOBHBIC (PYHKIIMH YIIPABIICHUS CEPBUCHOMN JIESITEIBHOCTHIO.

7. OCHOBBI OCYIIECTBJICHUSI TIOMCKA, KPUTHUYECKOTO aHajiu3a U CHHTE3a
uH(OpMalMK, OCHOBBI TPUMEHEHHUS CHUCTEMHOI0 TOAXoAa JJIsi  pelICHHUs
MOCTaBJICHHBIX 3a/a4.

8. MexaHu3M CHUCTEMHOI0 MOJIX0/a JIJIsi PEIICHUsI TOCTaBICHHBIX 3a1a4. Kpyr
3aj1ad B paMKax IIOCTABJICHHOW 1€l M BBIOMpPATh ONTUMAJbHBIE CIOCOOBI MX
pelieHus, UCXOAS U3 JIEUCTBYIONIUX IIPABOBBIX HOPM, HUMEIOLIUXCS PECYpPCOB U
orpannueHuii. ONTUMaNIbHBIC CIOCOOBI pElIeHUs 3ajlad B paMKaxX IOCTaBJIECHHOU
IeIN, HUCXOAs W3 JEHUCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIUXCS PECYpCoOB U
OTpaHUYCHUN.

9. OcHOBHbIE (DYHKIIMM YHPaBICHUS CEPBUCHOU AeSITENbHOCTHI0. OCHOBHBIE
METOAbl W TMPUEMBbl IUJIAHUPOBAHUS, OPraHW3aldM, MOTHBAUUM WU KOOPAUHALUH
JEeSTENBHOCTU MpEeANnpUATUid (moapasaeneHuit) cepbl cepBuca Wi Ipyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBIEHHUE CEPBUCHON 1€ITETbHOCTH.

10. Cucrema KIMEHTCKMX OTHOILIEHUH C y4eToM TpeOOBaHUU MOTPeOUTEIN
opraHu3anuii cdepbl cepBUCa Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBUS C
NOTPEOUTENAMH, B TOM YHUCJIE HWHTEPHET-NIPOABIKCHHUS YCIYT, OpTraHu3aIus
npolecca 00CIy)KUBaHUsI MOTpeOHUTENel Ha OCHOBE MPUMEHEHHs 3aKOHOATEIbHBIX
aKTOB U MpaBOBbIX HOpM. OCHOBBI COBEPIICHCTBOBAHWU CHUCTEMbI KIMEHTCKHX
OTHOLIEHUM B CEPBUCHOM JAEATEIBHOCTH HA TPAHCIOPTE C HCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTHUM.

11. OcHOBBI [NIEATENHFHOCTH IO YIPABICHHUIO MPOEKTaMU B cepe cepBHca ¢
Y4ETOM 3alpOCOB MOTPEOUTENIEH M C HUCHOIb30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX
texHojoruid.  [IpakThueckwe TpHeMbl YIpaBIEHUS TNpoeKTamMu B  cdepe
oOcnmykvuBaHusl. MeTONbl YIpaBICHUS TYPUCTCKO-PEKPEAIMOHHBIMU TPOEKTAMH,
METO/IbI IJIAHUPOBAHKS 1 MOHUTOPUHT JIEATEILHOCTH CEPBUCHON KOMITaHUU B chepe
TpaHCIOpTAa.

12. OcHOBBI  OpraHW3alMOHHO-YMPABIEHYECKON  JEATEIBHOCTH  TIO
00ECIIEUEHUIO0 Ppean3alii TYPUCTCKO-PEKPEANMOHHBIX TPOEKTOB TPEINPHUATHS
cepBuca B cepe Tpancropta. OCHOBBI OpraHHU3alMOHHOTO OOECIedeHus Mpoliecca
CEpPBUCHOI0 O0CTYKMBaHUS, INIAHUPOBAHUE U MOHUTOPHHT JIESITEIIbHOCTH CEPBUCHOMN
KOMIIAaHUU B TPAHCHOPTHOW cdepe U opraHuzanuu c@epbl TOCTENPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPAaBJCHUSI TYPUCTCKO-PEKPEALMOHHBIMU  MPOEKTAMH,
OpraHv3alMi W YOPaBICHUU TPAHCIOPTHON HMHQPPACTPYKTYpOil, B TOM 4YHUCIE
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MMYIIECTBOM a9pPOIOPTOBOIO KOMILIEKCA.

13. Ilenp u 3agaun AESITENBHOCTU MOIAPA3IACICHUN CEPBUCHOM IESATEIBHOCTH
MPEANPUATUS, METOJIbI OPTraHU3ALNK [JIAHUPOBAHUSI U MOHUTOPHUHIA JESTEIbHOCTU
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIOpTE.

Tunosvie cumyayuonnvie 3a0anus OJis peulenust Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxute METOABI COBEPILIEHCTBOBAHUM CUCTEMbI KJIMEHTCKUX OTHOLIEHUH
B CEPBHCHOW JESITEIbHOCTH C YYeTOM OOOCHOBaHHMS BbIOOpa HampaBlIeHUN
pa3pabOTKH U CO3/1aHUsI HOBBIX TYPUCTCKUX YCIYT B KOHKPETHON OpraHU3alH.

Tema 8. [loHsATHE pEKPEAMOHHOMN ESITENBHOCTH HA TPAHCIIOPTE, B TOM YHUCIIE
Ha BO3YLIHOM TPaHCIIOPTE

Ilepeuens munoswvix 60npocos 0 YCMHO20 0Npoca
. CyIIHOCTh peKpealuu, OnpeieIEeHHe peKpPEeallMOHHOr0 MPOIyKTa.

. CaHaTOpHO-KYypOPTHOE JIEUEHHE U TYPU3M KaK OCHOBHBIE BUJbI PEKPEALIUU.
. UcTopus pekpeallnoHHOM esTenbHOCTH B Poccun.
. Ucropus pexkpeallnoHHOM IeATETbHOCTH 32 PYyOekKOM.
. Buasl pekpealimoHHbIX TEXHOJIOTU .
. CepBuC U pekpeanus: CucTeMa B3auMOCBSI3H.
. DopMBI pekpeanuy Ha BO3AYLIHOM TPaHCIIOPTE.
. DopMBI pekpeanuy Ha MOPCKOM TPaHCIIOPTE.
. DopMBI pekpeanuy Ha KeJIe3HOI0POKHOM TPAaHCIOPTE.

10. ®opmbl pekpearuu Ha aBTOOYCHOM TPaHCIIOPTE.

11. OcHOBBI OCYIIECTBJICHHSI TOHMCKA, KPUTHYECKOIO aHAJIN3a W CHUHTE3a
uHGOpMAIIMKM, OCHOBbI NPHUMEHEHUS CHUCTEMHOTO TMOAXOJa I  peUIeHUs
MOCTaBJIEHHBIX 3a]1a4.

12. MexaHu3M CUCTEMHOTO TOJIX0/a JIJIsl PEIIEHUs MMOCTaBIEHHBIX 3a1a4d. Kpyr
3a/lay B paMKax IOCTaBICHHOW IeIM U BBIOMpATh ONTHUMAalbHBIE CIOCOOBI HX
pelieHus, UCXOAs M3 JEUCTBYIOUIUX NPaBOBBIX HOPM, HMEIOUIUXCS PECYPCOB H
orpanndeHuii. ONTHUMalbHBIE CIOCOOBI PEIICHHsS 3a/lad B paMKaxX MOCTaBIEHHOMN
LEIU, WCXOAS W3 JEHUCTBYIOIIMX IIPAaBOBBIX HOPM, HMEIOLIUXCSA PECYPCOB H
OTpaHUYCHUN.

13. OcHoBHBIE (YHKIIMU YTPaABICHUS CEPBUCHOMN NeATEIbHOCTHIO. OCHOBHBIE
METOAbl M TMPUEMBbl IJIAHUPOBAHUS, OPraHU3ALMNH, MOTHBAUUM WU KOOPAUHALIUU
AeSITeIbHOCTU NpeanpusaTuil (moapasaeneHuil) chepsl cepBuca Wik Ipyrux cdepax,
B KOTOPBIX HEOOXOJMMO OCYILECTBIEHHE CEPBUCHOM JESITEIBHOCTH.

14. Cuctema KJIMEHTCKUX OTHOIIEHUN C YYETOM TpeOOBaHUW MOTPEOUTENS
opraHu3auuii c@epbl cepBUCa Ha TPaHCIOPTE B YCIOBUAX B3aUMOJEUCTBHUS C
noTpeOUuTe s IMM, B TOM YHCJIE€ WHTEPHET-IPOJABMKCHHS YCIYT, OpraHu3alus
nporecca o0CIy)KHUBaHHUs MOTpeOUTeNe Ha OCHOBE NMPUMEHEHMS 3aKOHOJIATEIbHbIX
aKTOB M MpPaBOBbIX HOPM. OCHOBBI COBEPIIECHCTBOBAHUM CHCTEMbl KIMEHTCKHUX
OTHOLIEHWM B CEPBUCHOM JACATEIBHOCTM HA TPAHCHOPTE C HCIOIb30BAHUEM
WHTEPHET-TEXHOJIOTHIL.

© oo ~NOOU k&~ Wi —

97



15. OcHOBBI JI€SITENBHOCTH MO YIPABICHUIO MPOEKTaMu B cepe cepBuca ¢
Y4eTOM 3aIlpoCoB MOTPEOHTENEH W C HCIOJIb30BAaHUEM KIMEHTOOPUCHTUPOBAHHBIX
TexHojoruid. [IlpakThueckue TIpUEMBbI  yIpaBleHUsS TNpoekTaMu B  chepe
oOcimykuBaHusl. MeETONBI YIPaBICHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOSKTAMH,
METO/IbI IJIAHUPOBAHKS U MOHUTOPHHT JIEATEILHOCTH CEPBUCHON KOMITAHUH B cepe
TpaHCIopTa.

16.  OcHOBBI  OpraHU3allMOHHO-YIPABICHUECKOW  JEATEIBHOCTH IO
00ECIICUCHUIO0 peaTM3alii TYPUCTCKO-PEKPEANMOHHBIX TPOEKTOB MPEINPHUSATHS
cepBuca B cepe tpancnopra. OCHOBBI OpraHU3AIMOHHOTO OOECIeueHHs Mpolecca
CEPBUCHOTO OOCITY)KUBaHHUS, INIAHUPOBAHUE U MOHUTOPHUHT JIEATEILHOCTH CEPBUCHOU
KOMIIAaHUW B TPAHCIOPTHOW cdepe m opraHm3anuu chepbl TOCTCIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHHS TYPUCTCKO-PEKPEAIMOHHBIMH  TIPOSKTAMH,
OpraHW3allid W YNPaBICHUW TPAHCIOPTHOW WHEOPACTPYKTYpOHl, B TOM YHCIIE
MUMYIIIECTBOM a’pOMOPTOBOTO KOMILIEKCA.

17. lenp W 3a7a4u ACSITENHLHOCTH TOAPA3CIICHUN CEPBUCHOW IEATEILHOCTH
NPEINPUATHS, METOJbI OPTaHU3allMK TUTAHUPOBAHUS U MOHUTOPHHTA JICITCILHOCTH
CEpPBUCHOW KOMIIAaHUW B TPAHCIIOPTHOW cdepe M B cdepe rocTrenpuuMcTBa Ha
TpaHCIIOpTe.

Tunoswvie cumyayuonnvie 3a0aHus 0718 peulenus Ha NPAKMUYECKUX 3aHAMUSX

[IpemnoxuTe METOABI pEIICHHS 3a7a9 B paMKaX IMOCTABICHHOM IIENIN C yY4ETOM
00OCHOBaHUS BRIOOpA HANPABIICHUH CaHATOPHO-KYPOPTHOTO JICYCHUS U TypU3Ma Kak
OCHOBHBIX BHJIOB PEKpealliy B KOHKPETHON OpraHU3aIlHH.

Tema 9. CrannmapThl OOCTY)KMBaHHMS B TYPUCTCKUX U PEKpEAMOHHBIX
KOMILJIEKCax

Ilepeuenv munogvix 60npoCco8 OJisl YCMHO20 ONpoca

1. OcuoBuble mnonoxenus D3 «OO0 ocHOBaX TYPUCTCKOW NEATEILHOCTH
B Poccuiickon denepanum.

2. ITonoxenus u3 OenepaibHOM 11eE€BOM TporpamMMbl «Pa3BuTHE BHYTPEHHETO
Y Bbe3IHOr0 Typusma B Poccuiickon denepanun».

3. Ctanaapt npodecCHOHAIBHON IEATeTbHOCTH CIIEIUAINCTa M0 OpraHUu3aINH
U MPEIOCTABIECHUIO TYPUCTCKUAX YCIYT.

4. 3HadyeHWe U PoJib TOCYapCTBEHHBIX cTaHnapToB Poccuiickoii denepannu,
SBIIIONINXCS HOPMATUBHOM 0a30ii nmuiieH3upoBanus u ceptudukanun - [OCT P;

5. Cranpaptel otpaciu - OCT; - cranaapTbl NpeanpusATHd U 00bEAMHEHUN

npeanpusataii  (corozoB, accoruanmii) - CTII; - craHmapTel OOIIECTBEHHBIX
oowveaunenuii - CTO.

6. Pomp  3HaHWMN  OOMmIErpaKJAHCKOTO  3aKOHOAATENbCTBA,  HOPM
aJIMUHUCTPATUBHOTO U TOCYJJAPCTBEHHOT0 MpaBa.

/.  3akoHBl O CTPAaxOBaHWU,  PETIAMEHTUPYIOIIUA  TYpUCTHUECKYIO
NEeSATEeNbHOCTb.

8. OcHOBEHI OCYHICCTBJICHUA IIOHMCKA, KPHUTHYCCKOI'O dHalInM3a KW CHHTC3a
I/IH(bOpMaI_II/II/I, OCHOBBI IIPUMCHCHHUA  CHCTCMHOI'O IOAXOAa A  PCIICHHUA
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ITOCTaBJICHHBIX 33/1a4.

9. MexaHu3M CUCTEMHOTO MOAXOJa JJisl PELICHUs MOCTABICHHBIX 3aAa4. Kpyr
3a/lay B pPAMKax IOCTaBJICHHOW II€JIM M BBIOUPATH ONTHMAJIbHBIE CIIOCOOBI HX
peleHns, UCXOAs M3 JEHUCTBYIOUIMX NPAaBOBBIX HOPM, HMMEIOUIUXCS PECYPCOB H
orpannueHuii. OnTUMallbHbIE CIOCOOBI PEHIeHMs 3ajlad B paMKaxX MOCTaBJICHHOU
LEIU, HCXOAS W3 JEHUCTBYIOUIMX IIPABOBBIX HOPM, HMEIOLIUXCSA PECYPCOB H
OTPaHUYECHUN.

10. OcHoBHBIE (hYHKIIMU YNPABICHUS CEPBUCHOM JeATeNbHOCThIO. OCHOBHBIE
METOABbl W TMpPUEMBbl IIJIAHUPOBAHUSA, OPraHU3alUM, MOTHUBALMM W KOOPAHHALUU
JEeSTENbHOCTU MpeAnpuaTUid (moapasuenenuii) chepbl cepBrUca Wi Apyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYILECTBIEHUE CEPBUCHOM 1€ATEbHOCTH.

11. Cucrema KIMEHTCKMX OTHOILUIEHHMH C ydeToM TpeOOBaHUU MOTpeOuTesns
opraHuzauuii cdepbl cepBUCa Ha TpaHCHOPTE B YCIOBUAX B3aUMOJCHUCTBUS C
NOoTpeOUTENAIMH, B TOM YHUCJIE WHTEPHET-NPOABIXKEHUS YCIYT, OpraHu3anus
nporecca 00CIy)KMBaHUsI MOTpeOUTeNel Ha OCHOBE MPUMEHEHHS 3aKOHOJATEIbHBIX
aKTOB M TMpaBOBbIX HOpM. OCHOBBI COBEPIICHCTBOBAHWU CHUCTEMBI KIMEHTCKHX
OTHOLIEHUM B CEPBUCHOM JAEATEIBHOCTM HA TPAHCHOPTE C HCIOJIb30BAHUEM
UHTEPHET-TEXHOJIOTUl.

12. OcHOBBI [I€ATENBLHOCTH IO YIPABICHUIO MPOEKTaMU B cdepe cepBHca ¢
Y4ETOM 3alpoCcOB MOTpeOUTENeH U C HCIOJIb30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHojoruid. [lpakThueckue TpUeMbl  yIpaBleHUs MNpoekTaMu B  chepe
oOcnmykuBaHusl. MeTonbl YIpaBiI€HUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTAMH,
METO/IbI TIAHUPOBAHMSI U MOHUTOPHUHT JEATEILHOCTH CEPBUCHOM KOMIIaHUU B chepe
TpaHCIOpTA.

13. OcHOBBI  OpraHW3allMOHHO-YIIPABIEHYECKON  JEATEIBHOCTH  TIO
00€CIEeUEHUI0 Ppeau3alii  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEINPHUATHS
cepBuca B cepe Tpancnopra. OCHOBBI OpPraHU3AIMOHHOTO OOECIeueHus Mpolecca
CEPBHUCHOTO OOCITYKUBaHUS, IJITAHUPOBAHUE U MOHUTOPUHT ACSATEIHHOCTA CEPBUCHOMN
KOMIIAHUW B TPAHCIOPTHOM cepe u opranuzanuu chepsl TOCTENPUMMCTBA Ha
TPaHCIIOPTE, OCHOBBI  YIPABJIEHUS TYPUCTCKO-PEKPECALMOHHBIMU  IPOCKTAMM,
OpraHM3allud M YOPaBIEHUU TPAHCHOPTHOM HMH(PPACTPYKTypoH, B TOM 4HCIE
MMYLIECTBOM a3pONOPTOBOr0 KOMILIEKCA.

14. lens u 3a7aun AEATENBHOCTU MOAPA3JECICHUI CEPBUCHOUN AESTEIbHOCTH
IIPEANPUATHS, METOJbl OPTraHU3ALMK IJIAHUPOBAHUS U MOHMTOPHHIA AESITEIBHOCTH
CEepBHUCHOI KOMIAHMM B TpPaHCHOPTHOW cdepe um B cdepe rocrenpuumMcTBa Ha
TPaHCIIOPTE.

15. Metonbpl opraHu3aly OLEHKM KadyecTBa OKa3aHHUsS YCIYI B CEpBHCE Ha
OCHOBE KIIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMH B IPOLECCE OpraHu3aluu M
IUTAHUPOBAHUS JEATEIBHOCTH MPEINPUITHS cepBUca B chepe Typu3Ma U peKpeariu
C y4eToM TpeOOBaHMI MOTpeduTeNnel Ha TpaHCTIOPTE.

16. Metoap! oOecrieueHns TpeOyeMOro KauecTBa MpoIecCOB OKAa3aHUs YCIYT B
COOTBETCTBHHM C MEXKIYHAPOJAHBIMH M HALMOHAIbHBIMH CTaHAApPTAMH B IpOLECCE
OpraHu3allid M IUIAHUPOBAaHMS JAESATEIBHOCTU MPENNpUATUs cepBUca B cdepe
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TypU3Ma U peKpearu ¢ yueToMm TpeOboBaHui moTpeOuTeNneld Ha TpaHCTIOPTE.

17. Meroasl obecrieueHus: OKa3aHMsI YCIYI B COOTBETCTBUHU C 3asBJIEHHBIM
KayeCTBOM B IMPOLIECCE OpraHU3alMH U IJIAHUPOBAHUS ACSITEIBHOCTH MPEATPUATHUS
cepBuca B cepe Typu3Ma U peKpearuu ¢ yuyeToM TpeOOBaHHMI MOTpeOuTeNnei Ha
TpaHCIIOpTe.

Tunosvie cumyayuoHuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3AHAMUSX

[IpennoxuTe METOIbI OpraHW3aIlMM OIICHKM KauecTBa OKa3aHHUS YCIyr B
CepBHCE HAa OCHOBE KIIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHI C y4eTOM 00OCHOBaHUS
CTaHmapTa TpOo(ECCUOHATBHONW JIEATEIPHOCTH CHENHaIiucTa IO OpPTaHU3alNU
Y TIPEJ0CTaBICHUIO TYPUCTCKHUX YCIYT B KOHKPETHON OpTaHU3aIINH.

Tema 10. KynbTypHO-UCTOpHUUECKHUE PEKPEAITMOHHBIE PECYPCHI

llepeuens munoswix 60npocoe 0 yCMHO20 ONpoca

1. TloHsiTHE KYTBTYPHO-UCTOPUUYECKUX PEKPEAIIMOHHBIX PECYPCOB.

2. Knaccudukarnus KyJabTypHO-UCTOPUUYECKUX PECYPCOB.

3.Ponb KYJbTYPHO-UCTOPUUECKUX pecypcoB B OCYIIECTBJICHUHU
PEKPEAIIMOHHON JIeSITEIIbHOCTH.

4 KynbTypHO-UCTOPUYECKOE TYPUCTCKOE MpocTpaHcTBO Poccun.

5. KynbTypHO-HCTOpHUECKOE TYPUCTCKOE MTPOCTPAHCTRO 3ara o EBporsl.

6. KynpTypHO-HCTOpHYECKOE TYPUCTCKOE MPOCTPAHCTBO BOCTOUHOM EBpoOTIIbI.

7. KadectBo mpormeccoB okazaHusg ~ycayr B u30paHHOU  cdepe
npodeccuoHaIbHOM 1eITeTbHOCTH.

8. OCHOBBI OCYIIECTBJICHHUSI TOWCKA, KPUTUYECKOTO aHaliu3a M CHUHTEe3a
uHGOpMAIIMK, OCHOBbI NPUMEHEHUS CHUCTEMHOTO TMOAXOAa JJIA  pelIeHUs
MOCTAaBJIEHHBIX 3a]1a4.

9. MexaHu3M CHUCTEMHOTO MOJX0Ja JIJisi PEIICHUs MOCTaBICHHBIX 3a7a4. Kpyr
3alay B paMKax IMOCTABJICHHOW IIeJIM M BBHIOMPATh ONTHUMAJIbHBIE CIIOCOOBI HX
pelieHns, UCXOAs W3 JEUCTBYIOUIUMX NPABOBBIX HOPM, HMEIOIIUXCA PECYPCOB U
orpanudeHuii. OnTHUMalbHBIE CIOCOOBI PEIICHHs 3a/lad B paMKaxX MOCTaBIECHHOMN
LETU, HCXOAS W3 JEUCTBYIOINIMX IIPABOBBIX HOPM, HMEIOLIUXCS PECYPCOB H
OTpaHUYCHUN.

10. OcHoBHBIC (YHKIIUU YTPaABICHUS CEPBUCHOMN NeATEIbHOCTHIO. OCHOBHBIE
METOAbl M TPUEMBl IUIAHUPOBAHHUS, OPraHU3alNU, MOTHBAUUU U KOOPAUHALUH
JESTENBHOCTH TIPeANpUATHA (TToapa3neneHuit) cepsl cepBrca Wi IPyrux cdepax,
B KOTOPBIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM JCSITEIILHOCTH.

11. Cuctema KIMEHTCKUX OTHOIIEHUN C Y4YETOM TpeOOBaHUN MOTPEOUTENS
opraHuzanuii cdeppl CcepBUCa Ha TPAHCHOPTE B YCIOBUSX B3aUMOJEHUCTBUS C
MOTpEeOUTENSIMI, B TOM YHCJIE WHTEPHET-MIPOABIKCHUS YCIYT, OpTaHU3aIus
mporiecca O0CTyKUBaHUS TOTPEOUTENe Ha OCHOBE NMPUMEHEHHS 3aKOHOATEIhHBIX
aKTOB U TMpaBOBbIX HOpM. OCHOBBI COBEPIICHCTBOBAHUU CHCTEMBI KIUEHTCKUX
OTHOILIEHUM B CEPBUCHOM JAESATEIBHOCTH HA TPAHCIOPTE C HCIOJIb30BAHUEM
WHTEPHET-TEXHOJIOTHIA.

12. OCHOBBI [NIEATETHLHOCTH IO YIPABICHUIO MPOCKTaAMU B cepe cepBHca ¢

100



Y4eTOM 3alpoCOB MOTPEOUTENEH W C WCIIOJIb30BAaHUEM KIMEHTOOPUCHTUPOBAHHBIX
TexHojoruid. [IpakTmueckue TIpUEMBbI  ympaBieHUs TpoekTamu B cdepe
oOcimykuBaHusl. MeETONBI YIPAaBICHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTAMH,
METO/IbI IJIAHUPOBAHKS U MOHUTOPHHT JIEATSILHOCTH CEPBUCHOW KOMITAaHUU B chepe
TpaHCIOpTa.

13. OcHOBBI  OpraHU3alMOHHO-YIPABICHUECKON  JIESITEIBHOCTH MO
00ECIICUCHUIO0 PpeaTM3alMi TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEINPHUATHS
cepBuca B cepe Tpancnopta. OCHOBBI OpraHM3AIMOHHOTO OOECTeueHHs mpoiecca
CEPBUCHOTO OOCITY)KUBaHUS, INIAHUPOBAHKE M MOHUTOPHHT JCATEIHHOCTH CEPBUCHOM
KOMIIAaHUW B TPAHCIOPTHOW cdepe M opraHuzanuu chepbl TOCTSIPHHMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHHS TYPUCTCKO-PEKPEAIMOHHBIMH  TIPOSKTAMH,
OpraHW3allid W YNPaBICHUW TPAHCIOPTHOW WHEOPACTPYKTYpOl, B TOM YHCIIE
MUMYIIIECTBOM a’pONOPTOBOTO KOMILIEKCA.

14. lenp u 3a7a4u ACSITENBHOCTH TOAPA3ACICHUN CEPBUCHOW NEATEIHHOCTH
NPEINPUATHS, METOJbI OPTaHU3aIMK TUTAHUPOBAHUS U MOHUTOPHMHTA JICITCILHOCTH
CEpPBUCHOW KOMIIaHUW B TPAHCIOPTHOW cdepe M B cdepe rocTrenpuuMcTBa Ha
TpaHCIIOpTe.

Tunoswvie cumyayuonnvle 3a0aHUs 018 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Tpennoxxute METOJIbI TIAHUPOBAHUS M MOHUTOPHUHT JCATCIBHOCTH CEPBUCHOM
KOMIIAHHH C YYeTOM KJIAcCU(UKANMKA KYJIbTYPHO-UCTOPHYECKHX pPECYpCOB B
KOHKPETHOH OpraHu3aIluy.

Tema 11. IlpoexkTupoBaHuE IIEHBI B TYPHUCTCKO-PEKpEalMOHHON cdepe Ha
TPaHCIIOPTE, B TOM YHCJIE HA BO3AYIIHOM TPAaHCIOPTE

Ilepeuenvb munogwvix 60npocos 0.1 YCMmHo20 onpoca

1. IlpoekTupoBaHue LEHBI HA OKa3aHUE TYPUCTUUECKUX YCIYT.

2. Y4eT GpakTopoB, BIUSIOMUX HA IPOSKTUPOBAHUE IICHBI.

3. Ctparerun ieHOOOpa30BaHUS B TYPUCTHUECKOM JIESITCIBHOCTH.

4. CKUJIKY U aKIIMHU B TYPUCTCKOM JESITEIbHOCTH.

5. OnieHKa KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO IIPOJIYKTA.

6. LlenoBast MONUTHUKA TYPUCTHIECKON (PUPMBI.

7. lleHoBast MOJIMTHKA CAHATOPHO-KYPOPTHOTO MPEAIPUATHS.

8. TexHomornueckrie HOBAIlUM U COBPEMEHHOE MPOTPAMMHOE OOecredeHHe B
cthepe ceppuca.

9. OCHOBBI OCYIIECTBICHHS TOMCKA, KPUTUYECKOTO aHaiM3a M CHUHTE3a
uHOpMAIIMK, OCHOBBI TPUMEHEHUS CHCTEMHOTO TMOAXOAa IS  PelIeHUs
MOCTaBJICHHBIX 33/1a4.

10. MexaHn3M CUCTEMHOTO TIOJIX0/1a JIJISl PEIICHUsS MMOCTaBICHHBIX 3a1a4d. Kpyr
3alady B paMKax IOCTABJICHHOW I W BBHIOMPATHh ONTHMAJBHBIE CIIOCOOBI WX
pelIeHns, UCXOAs M3 JEUCTBYIOUIUMX MPaBOBBIX HOPM, HMEIOUIUXCS PECYPCOB H
orpannyeHuid. ONTUMaNIbHBIE CHOCOOBI PELICHUS 3a/lad B paMKax IOCTaBIECHHOMU
LENTU, HCXOAS W3 JIEUCTBYIONIMX IMPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB H
OrpaHUYCHUN.
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11. OcHoBHBIE (PYHKUMU YTPABICHUS CEPBUCHOM NEATENbHOCTHI0. OCHOBHBIE
METOAbl M MPUEMBI IUIAHUPOBAHMS, OPraHU3alUd, MOTHUBALMM WU KOOPAWHALUU
NeATEeNIbHOCTU MPEeanpusTuil (moapaseneHuii) chepsl cepBrca Wik Apyrux cdepax,
B KOTOPBIX HEOOXOMMO OCYILIECTBIIEHHE CEPBUCHOM JESTEIIbHOCTH.

12. CucremMa KIMEHTCKMX OTHOILIEHUN C Y4eTOM TpeOOBaHHMI MOTpeOUTENs
opraHu3auuii c@epbl cepBUCa Ha TPaHCIOPTE B YCIOBUAX B3aUMOJECUCTBUS C
NOTPEOUTENSIMU, B TOM YHUCJIE HWHTEPHET-NPOABMKEHUS YCIYI, OpraHu3anus
npolecca 00CIyKUBaHUs MOTPEOUTENEe Ha OCHOBE MPUMEHEHHS 3aKOHOJATEIbHBIX
aKTOB M TMpPaBOBbIX HOPM. OCHOBBI COBEPIICHCTBOBAHUU CHCTEMbl KIHMEHTCKHUX
OTHOIIEHU B CEPBUCHOM JEATENbHOCTM Ha TPAHCIOPTE C HCIOJIb30BAHHUEM
UHTEPHET-TEXHOJOTUH.

13. OcHOBBI JI€ATENBLHOCTH IO YIPABIEHHUIO MPOEKTaMu B cdepe cepBHca ¢
Y4€TOM 3alpocOB MOTpeOUTENEH U C HCIOJb30BaHUEM KIMEHTOOPHUEHTHPOBAHHBIX
TexHojoruid. IlpakThueckue TpUeMbl  yIpaBleHUs MNpoekTaMu B  chepe
oOcnykuBaHusi. MeTonbl YIpaBiI€HUS TYPUCTCKO-PEKPEAIMOHHBIMU TPOEKTAMH,
METO/IbI TJIAHUPOBAHMSI U MOHUTOPHUHT JEATEILHOCTH CEPBUCHOM KOMITaHUU B cepe
TpaHCIOPTA.

14, OcHOBBl  OpraHU3allMOHHO-YMPABIEHYECKON  JEATEIBHOCTH  TIO
00€CIEeUEHUI0 peau3alMi  TYPUCTCKO-PEKPEAIMOHHBIX TPOEKTOB MPEINPHUITHS
cepBuca B cepe Tpancnopra. OCHOBBI OpraHU3AIMOHHOTO OOECIeYeHus! Mpolecca
CEPBHUCHOTO OOCITYKUBaHUS, JITAHUPOBAHNE U MOHUTOPUHT ACSATEIHHOCTU CEPBUCHOMN
KOMIIAHUW B TPAHCIOPTHOM cdepe U opranuzanuu chepsl TOCTENPUMMCTBA Ha
TPAaHCIIOPTE, OCHOBBI  YIPaBJIEHUS TYPHUCTCKO-PEKPEALIMOHHBIMU  IPOEKTAMH,
OpraHu3alid W YNPaBICHUU TPAHCIIOPTHOW HWHEOPACTPYKTYpOil, B TOM YHCIE
UMYIIIECTBOM a3pONOPTOBOIO KOMILIEKCA.

15. enp u 3amaun ACATEIBHOCTH MOJPA3ACICHUN CEPBUCHON AEATEIHHOCTH
OpEeANpPUATHS, METO/Ibl OpraHU3allMy TUIAHUPOBAHUS U MOHUTOPUHIA AESATEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIOPTE.

Tunosvle cumyayuonuvle 3a0anus 015l peuleHus Ha NPAKMUYECKUX 3AHAMUAIX

[Ipennmoxxure MeTOABl OpPraHM3alMy  IUIAHWUPOBAaHUS M MOHUTOpPUHIA
JesITeIbHOCTH CEPBUCHOM KOMIIAHMHM B TPAaHCHOPTHOU cdepe ¢ yuyeToM (PakTopoB,
BIUSIOIINX HA MPOEKTUPOBAHUE LIEHBI B KOHKPETHON OpraHU3aluu.

Tema 12. KauecTBO TypUCTCKO-pEKPEAIMOHHBIX IPEAJIOAKEHUN HA TPAHCIIOPTE,
B TOM YHCJIE HA BO3AYIIIHOM TPAHCIOPTE

Ilepeuenv munoswix 60npocog 0s YCMHo20 Onpoca

1. ITonsiTHE «Ka4E€CTBO TYPUCTCKOTO MPOTYKTa».

2. Meroarka OEHKM Ka4yeCcTBa TYPUCTCKOTO MPOIYKTA.

3. Pa3paboTka BOMpPOCOB /AJisI OLIEHKA KAa4yeCTBa TYPHUCTCKO-PEKpPEalMOHHBIX
MPOAYKTOB.

4. OueHka KauecTBa TYPUCTCKUX MPEITIOKEHUH.

5. O1eHKa KayecTBa KyJIbTYPHOU MPOTrPaMMBbl.
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6. OueHka kayecTBa noka3a 0ObEKTOB pEKpealnu.

/. lenb m 3agauu JEATENBHOCTU MOAPA3IEICHUN CEPBUCHON AESITENbHOCTU
MPEANPUATHS, METOJbl OPTraHU3ALMK [JIAHUPOBAHUS U MOHUTOPUHIA JEATEIbHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

8. OCHOBBI OCYHIECTBIEHHUS MOUCKA, KPUTUYECKOrO aHaliu3a M CHUHTE3a
uH(poOpMaIMi, OCHOBBI NPUMEHEHUS CHUCTEMHOIO TMOAXoAa Mg  peleHus
ITOCTABJICHHBIX 33/1a4.

9. MexaHu3M CHUCTEMHOIO MOAXOJa JJIsl pelIeHUs MOCTaBICHHbIX 3aaa4. Kpyr
3a/lay B paMKax IOCTAaBICHHOW IIeJIM M BBIOMPATh ONTHUMAJIbHBIE CIIOCOOBI KX
pelIeHMs, UCXOld W3 JIEWCTBYIOLIMX MPABOBBIX HOPM, HMEIOLIUXCS PECYpCOB U
orpanndeHuil. OnTUMalIbHbIE CIMOCOOBI PEIIeHMs 3ajlad B paMKaxX MOCTAaBJICHHOU
LEeNH, HMCXOAs U3 JIEWCTBYIOIIMX MPABOBBIX HOPM, HUMEIOLIUXCS PECYPCOB U
OTpaHUYCHUN.

10. OcHoBHBIE (PYHKUIMU YTNPaABICHUS CEPBUCHOM NeATEIbHOCTHIO. OCHOBHBIE
METOJIbl W TPHUEMBbl IJAHUPOBAHMS, OpPraHU3aIMH, MOTHUBALUK W KOOPAUHAIUU
NEeSTENBHOCTU MpeAnpuaTuii (moapasaenenuii) chepbl cepBrUca WM APYyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM 1€ITETbHOCTH.

11. Cucrema KIMEHTCKMX OTHOILIEHUH C y4eToM TpeOOBaHUU MOTPeOUTEIN
opranuzauuii chepsl cepBUCa HAa TpaHCIOPTE B YCIOBUSIX B3aUMOJCHCTBHUS C
HoTpeOUTEeN MM, B TOM 4YHCII€ WHTEPHET-TIPOABIKEHUS YCIYT, OpraHu3anus
nporecca 00CIy)KMBaHUS NMOTpeOUTENe Ha OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX
aKTOB M IPaBOBBIX HOPM. OCHOBBI COBEpIICHCTBOBAHUM CHCTEMBI KIMEHTCKHUX
OTHOLICHU B CEPBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE C HCIOJIB30BAHUEM
UHTEPHET-TEXHOJIOTUU.

12. OcHOBBI J€ATENBHOCTH MO YNPABICHUIO NMPOEKTaMH B cepe cepBuca c
YYETOM 3aIpOCOB HOTPEOUTENEH M C HCHOJIb30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX
texHosorui.  [IpakTuueckue mnpuembl  yOpaBieHUs IpoekTaMu B chepe
oOciyxuBaHus. MeToAbl YHpaBlI€HUS TYPUCTCKO-PEKPEALMOHHBIMU IPOECKTAMH,
METO/Ibl TNIAHUPOBAHUS U MOHUTOPHUHT JIEATEIBHOCTH CEPBUCHON KOMIIAaHUU B cepe
TpaHCIOPTA.

13. OcHOBBl  OpraHM3allMOHHO-YIPABJICHYECKON  NEATEIBHOCTH IO
00ECIEUEHUI0 peanu3alui TYPUCTCKO-PEKPEAIllMOHHBIX IPOEKTOB MPEANPUATUSL
cepBuca B cepe Tpancnopta. OCHOBBI OpraHM3aIMOHHOTO OOecleyeHus mpolecca
CEPBUCHOTO O0CITYKUBaHHUs, IJITAHUPOBAHUE U MOHUTOPHUHT AECSATEIBHOCTH CEPBUCHOMN
KOMIAHUM B TpPAHCHOPTHOW cdepe M opranmzauuu cepbl TOCTENPUHUMCTBA Ha
TPAHCIOPTE, OCHOBBI  YIPABJICHHUS TYPUCTCKO-PEKPEALMOHHBIMH  IPOEKTAMH,
OpraHM3allid M YIOPaBIECHUU TPAHCIOPTHOM HMH(PPACTPYKTypoH, B TOM UHCIE
MMYLIECTBOM a3pONOPTOBOrO KOMILIEKCaA.

14. llens u 3a7aun AEATENLHOCTU MOAPA3/ICNECHU CEPBUCHOUN NEsTEIbHOCTH
MPEANPUATHS, METOJbl OPraHU3ALNK [JIAHUPOBAHUSI U MOHMTOPHHIA JAESTEIbHOCTU
CEpPBUCHOM KOMIIAHMM B TPAHCIIOPTHOW cdepe M B cdepe rocTenpurMcTBa Ha
TpaHCIOpTeE.
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15. MeToabl opraHu3aivi OIEHKH KadyecTBa OKa3aHHUs YCIYyr B CEpBUCE Ha
OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHUH B TPOIECCe OpraHu3aluud |
TUTAHUPOBAHUS JEATEIBHOCTH MPEINPHUITHS CepBUCa B cepe Typu3Ma U peKpeariu
C yueToM TpeOOoBaHU MOTPeOUTENEH HA TPAHCIIOPTE.

16. Metonbl obecnieueHus: TpeOyeMoro KauecTBa MpoLecCOB OKa3aHus yCIyr B
COOTBETCTBHH C MEXIYHAPOJHBIMH WM HAIMOHAJHHBIMU CTaHIAPTaAMH B IPOIECCE
OpraHM3allud W TUIAHUPOBAHUS JEATEIBHOCTH NPEANpUATHS cepBuUca B cdepe
TypU3Ma U peKpearu ¢ yueToM TpeboBaHui moTpeOuTeNeld Ha TpAaHCTIOPTE.

17. Metoasl obOecriedyeHrsi OKa3aHUSI YCIYT B COOTBETCTBHH C 3asBICHHBIM
Ka4eCcTBOM B MPOIECCE OPTaHM3AIMH U TUTAHUPOBAHUS JNEATEIBHOCTH MPEATPHUSITHS
cepBuca B cepe Typu3Ma M peKpealdu ¢ yu4eToM TpeOOBaHWUU MOTpeOuTenedl Ha
TpaHCIIOpTe.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peuleHuUsl Ha NPAKMUYECKUX 3aHAMUsIX

[IpennoxuTe METONIBI OpraHW3aIlMM OIICHKM KauecTBa OKa3aHHWS YCIyr B
CepBHCE Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTHHA C YYETOM METOJIUKH
OLICHKH KauecTBa TYPUCTCKOTO TMPOJYKTa, WCIOJIB3YyeMOW B  KOHKPETHOU
OpTaHU3aIINN.

Tema 13. MHTEpHET-IPOABIIKEHUE TYPHCTCKO-PEKPEAMOHHBIX TPOEKTOB H
yCIIYT Ha TPAHCHOPTE, B TOM YUCJI€ HA BO3AYIITHOM TPAHCIIOPTE

llepeuenv munoswvix 60npocos 0 YCMHO20 ONpoca

1. MadopmaliiioHHbIe TOPTabl, PECYPCHI, IPEACTABICHHBIE B UHTEPHETE 110
TypU3MY.

2. Ponp nH(GOpMAaIIMOHHBIX MTOPTAJIOB B MPOJIBUKEHUN TYPUCTCKOTO MPOAYKTA.

3. Typuctudeckre BHICTaBKH Kak (popMa MpOJIBHKEHUS TYPUCTCKUX
POYKTOB.

5. Pexitama Ha phIHKE TYPUCTCKUX YCIYT.

6. LludpoBbie TEXHOIOTUH B TYpU3Me, HAMIPaBJICHHbIC HA YBEIHMYCHUE
IpUOBLIN TypoIiepaTopa.

7. Ouenka 3¢ ekTuBHOCTH WH()OPMAITMOHHBIX TYPUCTCKUX PECYPCOB.

8. OCHOBBI TEXHOJIOTHH TPOIECCa CEPBHCA, O0ecTieYeHUIO (POPMHUPOBAHUS U
BHEJIPEHUS KOPIIOPATUBHBIX CTAHJAPTOB U PETJIAMEHTOB MPOIIECCOB OOCITYKUBAHUS
MOTpeOUTENeH U OpTraHU3aINK MPOoIecca YIyUIIeHUsI KaueCTBa OKa3aHUs
TPAHCTIOPTHBIX YCIVT.

9. OCHOBBI OCYIIECTBICHHS TOUCKA, KPUTHYECKOTO aHalW3a W CHHTE3a
uHOpMAIIMK, OCHOBBI TPUMEHEHUS CHCTEMHOTO TMOAXOAa IS  PelIeHUs
MOCTABJICHHBIX 3a]1a4.

10. MexaHn3M CUCTEMHOTO TIOJIX0/1a JIJISl PEIICHUsS MMOCTaBICHHBIX 3a1a4d. Kpyr
3alady B paMKax IOCTABJICHHOW I W BBHIOMPATHh ONTHMAJBHBIE CIIOCOOBI WX
pEIICHHs, WCXOMS W3 JIEUCTBYIONMIMX TPABOBBIX HOPM, HMEIONIUXCS PECYpCOB U
orpannyeHuid. OnTUMaNbHBIE CHOCOOBI PEUICHUS 3a/lad B paMKaxX IOCTaBICHHOM
eI, HUCXOAS W3 JCUCTBYIOIIUX IMPABOBBIX HOPM, HWMEIOIIHUXCS PECYypCOB U
OrpaHUYCHUN.
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11. OcHoBHBIE (PYHKUMHU YNpPaABICHUS CEPBUCHOM NeATEIbHOCTbIO. OCHOBHBIE
METOJbl W TPUEMBbl IJIAHUPOBAHUS, OPraHU3AIMH, MOTHBAIUM U KOOPIAUHALIUU
NEeATeNIbHOCTU MPEeanpusiTuil (moapasaelienuil) cepsl cepBuca Win Apyrux chepax,
B KOTOPBIX HEOOXOMMO OCYILIECTBIIEHHE CEPBUCHOM JESTEIIbHOCTH.

12. CucremMa KIMEHTCKMX OTHOILUEHUH C y4eToM TpeOOBaHUU MOTpeOuTeNs
opraHu3auuii c@epbl cepBUCa Ha TPaHCIOPTE B YCIOBUAX B3aUMOJECUCTBUS C
MOTpeOUTENIIMU, B TOM UHCII€ WHTEPHET-IPOJABMKEHUS YCIYr, OpraHu3aIus
npolecca 00CIyKUBaHUs MOTPEOUTENEe Ha OCHOBE MPUMEHEHHS 3aKOHOJATEIbHBIX
aKTOB U TMpaBoOBbIX HOpM. OCHOBBI COBEPIICHCTBOBAHWU CHUCTEMbI KIMEHTCKHUX
OTHOIIEHU B CEPBUCHOM JEATENbHOCTM Ha TPAHCIOPTE C HCIOJIb30BAHHUEM
UHTEPHET-TEXHOJIOTHH.

13. OcHOBBI JI€ATENBLHOCTH IO YIPABIEHHUIO MPOEKTaMu B cdepe cepBHca ¢
Y4ETOM 3alpocOB MOTpeOUTENEH U C UCIOJb30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHosiorud.  [lpakThueckue mpuemMbl  yOpaBiIeHUS TpoeKTamMu B  cdepe
oOciyxuBanusi. MeETONbI YIpaBICHUS TYPUCTCKO-PEKPEAIlMOHHBIMUA TPOCKTAMH,
METO/bI TUTAHUPOBAHUS U MOHUTOPHUHT JEATCIIBHOCTH CEPBUCHONM KOMITAaHUU B chepe
TpaHCIOpTA.

14, OcHOBBl  OpraHU3allMOHHO-YMPABIEHYECKON  JEATEIBHOCTH  TIO
00€CTICUCHUIO pealn3allii TYPUCTCKO-PEKPEAIMOHHBIX TPOEKTOB MPEANPUSTUS
cepBuca B cepe TpancnopTa. OCHOBBI OpPraHU3aIlMOHHOTO OOecreueHus mpolecca
CEPBHUCHOTO OOCITYKUBaHUS, JITAHUPOBAHNE U MOHUTOPUHT ACSATEIHHOCTU CEPBUCHOMN
KOMIIAHUW B TPAHCIOPTHOM cepe u opranuzanuu chepsl TOCTENPUMMCTBA Ha
TPAaHCIIOPTE, OCHOBBI  YIPaBJEHUS TYPHUCTCKO-PEKPEALIMOHHBIMU  IPOEKTAMH,
OpraHu3alid W YNPaBICHUU TPAHCIIOPTHOW HWHEOPACTPYKTYpOil, B TOM YHCIE
UMYIIIECTBOM a3pONOPTOBOIO KOMILIEKCA.

15. enp u 3amaun ACSATEIBHOCTH TMOAPAa3/ACICHUN CEPBUCHOU NESATEIbHOCTH
OpEeANpPUATHS, METO/Ibl OpraHU3allMy TUIAHUPOBAHUS U MOHUTOPUHIA AESATEIbHOCTU
CEpPBUCHOM KOMIIAHMU B TPAHCIOPTHOW cdepe U B cdepe rocTenpuuMcTBa Ha
TPaHCIOPTE.

16. MeTonpl OCYIISCTBICHHS JEIOBOM KOMMYHHKAIIMM B YCTHOM U
MUCbMEHHON (dopmax B cdepe TypusMa M peKpealuu C y4eToM TpeOOBaHUU
noTpeduTeNeil Ha TpaHCTIOpTeE.

17. MexaHu3M OCYIIECTBICHHS JE€JIOBOM KOMMYHUKAllMd B YCTHOH WU
MUCBMEHHOHN (hopMax Ha TOCyIapCTBEHHOM si3bike Poccuiickoit denepanuu B cepe
Typu3Ma M peKpealnu ¢ yueToM TpeOoBaHUN MOTpeOuTENe Ha TPAHCTIOPTE.

18. MexaHu3M OCYIIECTBICHUS JEIOBOM KOMMYHHKAIlUM B YCTHOW U
MUCbMEHHON (opMax Ha HHOCTpaHHOM (bIX) sI3bIKe (ax) B cdepe Typusma Hu
peKpeanuu ¢ yueToM TpeOOBaHMI MOTpeOUTENel Ha TPAHCTIOPTE.

19. Meroasl ompeneneHUs MOTPEOHOCTH B TEXHOJIOTHYECKHUX HOBAIUAX H
uHpOpMalMOHHOM oOecredeHnn B cepe cepBuca B MpoLECCE€ OpPraHU3alUUd U
MJIAHUPOBAHUSI IESITEILHOCTH MPEANPUSITUS cepBHca B cepe Typu3Ma U peKpearuu
C yueToM TpeOoBaHU MOTpeOUTENEH HA TPAHCIIOPTE.

20. MeTonpl OCYIIECTBICHUS MMOUCKA M BHEJIPEHUS TEXHOJIOTUYECKIX HOBAIIHIMA
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Y COBPEMEHHBIX MTPOrPAMMHBIX MTPOYKTOB B CEPBUCHYIO JIEATEIbHOCTh OPraHU3alluU
U IUJJAHUPOBAHMS JEATEIbHOCTH MpENupHUsITHs cepBuca B cdepe Typusma u
peKpeanuu ¢ y4eToM TpeOOBaHUI NOTpeOUTeNel Ha TPAHCIIOPTE.

21. Metoapl HKCHONB30BAHUS TEXHOJOTMYECKUX HOBAIMH M COBPEMEHHOIO
MIPOrpaMMHOTr0 00ECIIEYEHUsI B CEPBUCHOM JI€ATELHOCTH B MPOLIECCE OPraHU3alUu U
TUTAaHUPOBAHUS JIEATEILHOCTH MPEANPUATHS CEpBHUCa B cpepe Typu3Ma U peKpealuu
C Y4eTOM TpeOOBaHMI MOTpedUTeNel Ha TpaHCTIOPTE.

22. MeToapl OCYLIECTBICHUSI MAapKETHUHIOBBIX HCCIEAOBAHUI pBIHKA YCIYT,
MOTHBAIIUU MOTPEOUTENEH U KOHKYPEHTOB B chepe TypusMa U peKpearu ¢ y4eTom
TpeOoBaHUU mMOTpeOUTeNed Ha TpaHCHOPTe, B 3aBUCHUMOCTH OT M3MEHEHUs
KOHBIOHKTYPBI PhIHKA U CIpOCca NOTpeOuTENeH.

23. MeTobl POABMKEHUS U MPOJIAKU CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
MOMOLIBIO OH-JIAWH U UHTEPHET TEXHOJIOTUH B chepe Typu3Ma U peKpealuu ¢ yueToM
TpeOoBaHUU mOTpeOuTeNeld Ha TpaHCHOPTe, B 3aBUCHUMOCTH OT HM3MEHEHUs
KOHBIOHKTYPBI PhIHKA U CIPOCa NOTpEeOUTENCH.

24. MexanuzM GOpMHUpPOBAaHUS CHEIUAIM3UPOBAHHBIX KaHAJIOB COBITa
CEPBHUCHBIX IPOIYKTOB U YCIYT B cPepe Typu3Ma U peKpealu ¢ yueToM TpeOoBaHUMN
notpeduTeneld Ha TpaHCIOPTE, B 3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA
U CcIIpoca MoTpeduTenei.

Tunosvie cumyayuonnvle 3a0anus 018 peuerus Ha NPAKMUYECKUx 3aHAMusAX

[IpennoxuTe METOABI OCYIIECTBICHHS IOUCKA U BHEAPEHUS TEXHOJIOTMUECKUX
HOBallUH M COBPEMEHHBIX NMPOTPAMMHBIX IMPOAYKTOB B CEPBUCHYIO JIEATENBHOCTH C
YUETOM PECYPCOB, IPEACTABICHHBIX B HHTEPHETE IO TYPU3MY, HCIOJb3YEMBIX B
KOHKPETHOI OpraHu3aluu.

Tema 14. T'eonH(pOpManMOHHBIE TEXHOJOTUH TYPUCTCKO-PEKPEAMOHHOTO
IPOEKTUPOBAHUS

Ilepeuenv munoswix 60npocos 0 yCMHO20 0Npoca

1.Knrouessie pazaenst ['MC.

2.PaitonooOpa3zytoniue  (QakTopbl,  YYUTHIBAEMbIE  MPU  TYPUCTCKO-
PEKPEALMOHHOM PailOHHUPOBAHUH.

3.Xapakrepuctuka pazgenos [ UC «BcemupHoe Hacieauey.

4. Kaprorpadpuueckuii 610k, ”HPOPMAIIMOHHBIA OJIOK, CTATUCTUYECKUN OJIOK,
MTOMCKOBBIN OJIOK.

5. Texnomornueckre HOBAllMM U COBPEMEHHOE MPOTPAMMHOE OOECIieYeHHUE B
cthepe cepuca.

6. OcHOBHBIE (PYHKITUU yTIPABICHUS CEPBUCHOMN JCSATEIBHOCTHIO.

/. OCHOBHBIE METO/Ibl U MPUEMBI IIJITAHUPOBAHMSI, OpraHU3alui, MOTUBALIUU U
KOOpPAWHAIMU JEATEeIbHOCTU MpEeanpuaTuil (moapasaeneHuii) cdepsl cepBuca.
KauecTBO mporieccoB okazaHusi yciayr B u30paHHOH cdepe mnpodecCHoHaIbHOM
NEATENLHOCTH.

8. OCHOBBI OCYIIECTBICHHUS TOWCKA, KPUTUYECKOTO aHaiIW3a W CHUHTE3a
nHpOpMalMK, OCHOBbI MPUMEHEHUS CHUCTEMHOIO MOJAXOoAa JUIsl  pelIeHUs
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ITOCTaBJICHHBIX 33/1a4.

9. MexaHHu3M CUCTEMHOTO MOJX0Ja JJI PEIICHUs MOCTaBIeHHBIX 3a1a4. Kpyr
3a/lay B pPAMKax IOCTaBJICHHOW II€JIM M BBIOUPATH ONTHMAJIbHBIE CIIOCOOBI HX
peleHns, UCXOAs M3 JEHUCTBYIOUIMX NPAaBOBBIX HOPM, HMMEIOUIUXCS PECYPCOB H
orpannueHuil. OnTUMallbHbIE CIOCOOBI PEIIeHHs 3a/ady B paMKaxX MOCTaBJIEHHOMN
LEIU, HCXOAS W3 JECHUCTBYIOIIMX IIPAaBOBBIX HOPM, HMEIOLIUXCS PECYPCOB H
OTPaHUYECHUN.

10. OcHoBHBIE (hYHKIIMU YNPABICHUS CEPBUCHOM JeATeNbHOCThIO. OCHOBHBIE
METOABbl W TMpPUEMBbl IIJIAHUPOBAHUSA, OPraHU3alUM, MOTHUBALMM W KOOPAHHALUU
NEeSTENbHOCTU MpEeANnpUATHid (oapasieneHuil) chepsl cepBuca Uin Apyrux chepax,
B KOTOPBIX HEOOXOAMMO OCYILECTBIEHUE CEPBUCHOM 1€ATEbHOCTH.

11. Cucrema KIMEHTCKMX OTHOILUIEHHMH C ydeToM TpeOOBaHUU MOTpeOuTesns
opraHuzauuii cdepbl cepBUCa Ha TpaHCHOPTE B YCIOBUAX B3aUMOJCHUCTBUS C
NOoTpeOUTENIMH, B TOM YHUCJIE HWHTEPHET-NPOJABIXKEHUS YCIYT, OpraHu3anus
nporecca 00CIy)KMBaHUsI MOTpeOUTeNel Ha OCHOBE MPUMEHEHHS 3aKOHOJATEIbHBIX
aKTOB M TMpaBOBbIX HOpM. OCHOBBI COBEPIICHCTBOBAHWU CHUCTEMBI KIMEHTCKHX
OTHOLIEHUM B CEPBUCHOM JAEATEIBHOCTM HA TPAHCHOPTE C HCIOJIb30BAHUEM
UHTEPHET-TEXHOJIOTUl.

12. OcHOBBI [1€ATENBHOCTH IO YIMPABICHUIO MPOECKTaMU B cdepe cepBHca C
Y4ETOM 3alpoCcOB MOTpeOUTENeH U C HCIOJIb30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHojoruid. [lpakThueckue TpUeMbl  yIpaBleHUs MNpoekTaMu B  chepe
oOcnmykuBaHusl. MeTonbl YIpaBiI€HUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTAMH,
METO/IbI TIAHUPOBAHMSI U MOHUTOPHUHT JEATEILHOCTH CEPBUCHOM KOMIIaHUU B chepe
TpaHCIOpTA.

13. OcHOBBI  OpraHW3allMOHHO-YIIPABIEHYECKON  JEATEIBHOCTH  TIO
00€CIEeUEHUI0 Ppeau3alii  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEINPHUATHS
cepBuca B cepe Tpancmopta. OCHOBBI OpraHM3aIMOHHOTO OOEcTeueHus Ipoiiecca
CEPBHUCHOTO OOCITYKUBaHUS, IJITAHUPOBAHUE U MOHUTOPUHT ACSATEIHHOCTA CEPBUCHOMN
KOMIIAHUW B TPAHCIOPTHOM cepe u opranuzanuu chepsl TOCTENPUMMCTBA Ha
TPaHCIIOPTE, OCHOBBI  YIPABJIEHUA TYPUCTCKO-PEKPECALMOHHBIMU  IPOCKTAMH,
OpraHM3allud M YIPaBICHUU TPAHCHOPTHOM HHQPPACTPYKTYpOH, B TOM YHCIIE
MMYLIECTBOM a3pONOPTOBOr0 KOMILIEKCA.

14. lens u 3a7aun AEATENBHOCTU MOAPA3JECICHUI CEPBUCHOUN AESTEIbHOCTH
IIPEANPUATHS, METOJbl OPTraHU3ALMK IJIAHUPOBAHUS U MOHMTOPHHIA AESITEIBHOCTH
CEepBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe W B cepe rocTrenpuuMcTBa Ha
TPaHCIIOPTE.

15. Metoasl ompeaeneHus MOTPEOHOCTH B TEXHOJOTHYECKHX HOBAIUSAX U
uHpOpMaMOHHOM oOecriedeHnn B cepe cepBuca B MpoLECCE€ OpPraHU3alUUd U
IUTAHUPOBAHUS JIEATEIbHOCTH MPEANPUATHS CEpBHCA B cpepe Typu3Ma U peKpearuu
C y4eToM TpeOOBaHMI MOTpeduTeNnel Ha TpaHCTIOPTE.

16. MeTtoap! OCyIIEeCTBICHHSI TIOUCKA M BHEAPEHUS TEXHOJIOTMYECKUX HOBAIU
Y COBPEMEHHBIX TPOrPAMMHBIX MTPOYKTOB B CEPBUCHYIO JI€ATEIbHOCTh OPraHU3aluN
Y IUJIAHUPOBAHMS JEATENbHOCTU MPEAUpHUsATHS cepBuUca B cdepe TypusMa M
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peKpealuu ¢ yueToM TpeOoBaHUN MOTPeOUTENEH HA TPAaHCIIOPTE.

17. Metoasl WCIMOJIB30BaHUS TEXHOJIOTHYCCKUX HOBAIMA W COBPEMEHHOTO
MIPOTrPAMMHOTO 00ECIICYEHUS B CEPBUCHON EATEILHOCTH B MPOIIECCE OPTaHU3AIUN U
TUTAHUPOBAHUS JISATCILHOCTH MPEATIPUATHS CepBHca B cepe Typu3Ma U pPeKpearuu
C yueToM TpeOOBaHU MOTPeOUTENCH HA TPAHCIIOPTE.

Tunosvie cumyayuoHuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3AHAMUSX

[Ipenymoxkxute METOABI HCTOIB30BAHHUS  TEXHOJOTMYECKUX HOBAMA |
COBPEMEHHOT'O MPOTPAMMHOTO OOECIICUCHUS B CEPBHCHON IEATEIBHOCTH C YYETOM
paiioHOOOpa3yomux (HaKTOPOB, YUUTHIBAEMBIX TPU TYPUCTCKO-PEKpPEarliOHHOM
paliOHMPOBAHWH, UCTIOJIB3YEMbIX B KOHKPETHON OpraHU3allny.

Tema 15. OOcnyxuBaHue JIOJ€H C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMU
3I0POBbSI METOJAMHU pEKpealid Ha TPAHCIOPTE, B TOM 4YHWCIE Ha BO3AYIIHOM
TpaHCIIOPTE

llepeuens munoswix 60npocos 0 YCMHO20 0Npoca

1.PexpeaniioHHble TEXHOJIOTHH, HAIpaBJICHHBbIC Ha OOCITY)XKHWBaHUE JIOJEH C
OTpaHUYEHHBIMH BO3MOXHOCTSIMH 37]0POBBSI.

2. IIpUHIUTIBEI peKpEalluOHHBIX TEXHOJIOTHH.

3. OyHKIMYU PEKPEallMOHHBIX TEXHOJIOTHIA.

4. PekpealliOHHBIE TEXHOJIOTUH, TpUMEHsieMbIe B PO.

5. PekpeaninoHHbIE TEXHOIOTUH U UX 3HAUEHUE IS JIIOJIE C OrpaHUYEHHBIMU
BO3MOKHOCTSIMH 3]I0POBBSI.

6. [IpoGiembl MpUMEHEHHUsT PEKPEAITMOHHBIX TEXHOJIOTHI B TypU3ME.

7. OcHOBBI OpraHM3allMOHHOTO OOEcCMeYeHusl TMpollecca CEPBUCHOTO
o0CTy>KWBaHMsI, TUITAHUPOBAHNUE W MOHUTOPUHT JCSTEIBHOCTU CEPBUCHON KOMIAHUU
B TPAHCIIOPTHOM c(epe u opranuzanuu cepbl TOCTEIPUUMCTBA HA TPAHCIIOPTE.

8. OCHOBBI OCYIIECTBICHHUS TOWCKA, KPUTUYECKOTO aHaiM3a M CHUHTE3a
uHGOpMAIIMK, OCHOBbI NPHUMEHEHUS CHUCTEMHOTO TMOAXOAa I  pelIeHUs
NOCTaBJIEHHBIX 3a]1a4.

9. MexaHu3M CHUCTEMHOTO MOAXOa JIJIsl PelIeHUs MOCTABICHHBIX 3a1a4. Kpyr
3alay B paMKax IMOCTABJICHHOW IIJIM M BBHIOMPATh ONTHUMAJbHBIE CIIOCOOBI HX
pelIeHns, UCXOAs M3 JEWUCTBYIONIUX MPABOBBIX HOPM, HMEIOUIUXCS PECYPCOB H
orpanndeHuii. ONTHUMaNbHBIE CIOCOOBI pEIlIeHUs 3a7a4 B PaMKax MOCTABICHHOU
LEU, HCXOAS W3 JEUCTBYIOINIMX IIPABOBBIX HOPM, HMEIOLIUXCS PECYPCOB H
OTpaHUYCHUN.

10. OcHoBHBIC (YHKIIMU YTPABICHUS CEPBUCHOHN NeATEIbHOCTHIO. OCHOBHBIE
METOAbl W MPUEMBbl IJIAHUPOBAHUS, OPraHU3ALMNH, MOTHBALUM WU KOOPAUHALIUU
JESTENBHOCTH TIPEANPUITHIA (TTOApa3aeneHnii) chepsl cepBrca Wil Apyrux cdepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBIEHHUE CEPBUCHOM JESATEIbHOCTH.

11. Cuctema KJIMEHTCKUX OTHOIIEHUN C Y4YETOM TpeOOBaHUW MOTPEOUTENS
opraHuzanuii cdepsl CepBUCa Ha TPAHCHOPTE B YCIOBUSX B3aUMOJCHUCTBHUS C
MOTpeOUTENIIMU, B TOM 4YHUCIE HMHTEPHET-IPOJABUKEHUSA YCIyr, OpraHu3alus
rpoiiecca 00CIyKUBaHUsI MOTpeOUTeNe Ha OCHOBE NMPUMEHEHHUS 3aKOHOAATEIbHBIX
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aKTOB M TpPaBOBBIX HOpM. OCHOBBI COBEPIICHCTBOBAHUH CHCTEMbBl KIMEHTCKHUX
OTHOIIICHWH B CEPBUCHON NEATEILHOCTH Ha TPAHCIOPTE C HCIOIh30BAHUEM
MHTEPHET-TEXHOJIOTUM.

12. OcHOBBI JEATENBHOCTH MO YIPABICHUIO MPOEKTaMu B cepe cepBuca ¢
Y4ETOM 3alpOCOB IMOTPEOUTENCH M C HCIOJb30BaHUEM KIMEHTOOPHUECHTUPOBAHHBIX
TexHojoruid. [lpakThueckwe TIpUEMBbI  yIpaBleHUs MpoekTaMu B  chepe
oOcimykuBaHusl. MeTONbl YIPaBICHUS TYPUCTCKO-PEKPEAIMOHHBIMU TPOSKTAMH,
METO/IbI IJIAHUPOBAHMS 1 MOHUTOPHHT JIEATEILHOCTH CEPBUCHOW KOMITAaHUU B chepe
TpaHCIOpTa.

13. OcHOBBI  OpraHW3alMOHHO-YIPABICHYCCKON  JCATEIBHOCTH  TIO
00ECIICUCHUIO0 peaTu3allii  TYPUCTCKO-PEKPEAMOHHBIX TIPOSKTOB TMPEIPUATHS
cepBuca B cepe tpancnopra. OCHOBBI OpraHM3AIMOHHOTO OOECIeueHHs mpolecca
CEPBUCHOTO OOCITY)KUBaHUS, INIAHUPOBAHKE M MOHUTOPHHT JCATEIHHOCTH CEPBUCHOM
KOMIIAaHUW B TPAHCIOPTHOW cdepe m opraHmzanuu chepbl TOCTCIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHHS TYPUCTCKO-PEKPEAIMOHHBIMH  TIPOSKTAMH,
OpraHW3allid W YIPaBICHUW TPAHCIIOPTHOW WHEOPACTPYKTYpOH, B TOM YHCIIE
MUMYIIECTBOM a3POIOPTOBOI'0 KOMILIEKCA.

14. Tlens m 3ama4M IEATEILHOCTH IMOAPA3JCICHUN CEPBUCHOMN JCSITCIBHOCTH
NPEINPUATHS, METOJbI OPTaHU3alMK TUTAHUPOBAHUS U MOHUTOPHWHTA JCATCIBHOCTH
CEpPBUCHONM KOMIIAHUU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TpaHCIIOPTE.

15.  Metoapl  co3maHus WM NOAJAEPX KA  O€30MaCHBIX  YCIOBUH
KU3HEJEATEILHOCTH, B TOM YHCIIe NTPU BO3ZHUKHOBEHUH YpE3BBIUYAWHBIX CUTYaIlUd B
nporecce u3ydeHus (OpM OpraHu3aluu Tpyla M OUEHKH uX 3P(HEKTUBHOCTH,
METOJIOB HOPMHPOBaHUA Tpyna, (OpM OpraHu3anuy 3apa0OTHOM IUTaThl Ha
IPEANPHUATHSAX CEPBUCHOTO 00CITY>KMBaHMS B TPAHCIIOPTHOM cdepe.

16. MeTosl CO31aHUs 5 MO/IICPIKKHU Oe30MacHBIX  YCJIOBUHU
KU3ZHEJEATEILHOCTH, B TOM YHCII€ TP BO3HUKHOBEHUU YPE3BBIUYAWHBIX CUTyaIlud B
chepe Typu3Ma U peKpeary ¢ yueToM TpeOOBaHUM IMOTPEOUTEICH Ha TPAHCIIOPTE.

17. Mexaau3sM  Cco3maHWsi W TOJNJCPKKH  O€30MacHbIX  yCIOBUH
KU3HEJEATEILHOCTH, B TOM YHCIIe TP BO3ZHUKHOBEHUH YPE3BBIUYAWHBIX CUTyaIlui B
cdepe Typu3Ma U peKpear ¢ yueToM TpeOoBaHUI OTpeOUTENel Ha TPAHCTIOPTE.

Tunogvie cumyayuorHvle 3a0anUsl O peuleHusi Ha NPAKmMu4yeckKux 3aHAmusx

[Ipennmoxkute METOABI CO3JaHUS W TOAJEPKKH OE€30MaCHBIX  YCIOBHUM
KUBHEJEATECIPHOCTH C  Y4ETOM TPHUHIIMIIOB  PEKPEAMOHHBIX  TEXHOJIOTHH,
MCITIOJIb3yeMbIX B KOHKPETHON OpraHU3allnH.

Tema 16. IIpoexTupoBaHre aKTUBHOT'O OT/AbIXA HA TPAHCIIOPTE, B TOM YUCJIE HA
BO3JYIIIHOM TPAHCHOPTE

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1.IToHsiTHE «aKTUBHBIA OTABIX)», KAKTUBHBIA TYPU3IM.

2.Buasl 1 hOpMBI aKTUBHOTO OTJIbIXA.

3.CHOpPTUBHBIN U 3KCTPEMAIIBHBIN TYPU3M.
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4.0OcHoBHbIE TPOOIEMBI PA3BUTHS aKTUBHOTO Typu3ma B PO.

5. Pa3Butue akruBHoro typusma B PO.

6. [loHsATHE «TIPUKITIOUEHYECKUNA TYPUIM».

7. Bunbl 1 popMbI IPUKITIOUEHYECKOTO TypHU3Ma.

8. PbIHOK mpHKITIOYEHYECKOTo Typu3ma B PO.

9. OcCHOBBI OCYHIECTBICHHSI TOUCKA, KPUTUYECKOIO aHaliu3a M CHUHTE3a
uH(poOpMaIMi, OCHOBBI NPUMEHEHUS CHUCTEMHOIO TMOAXoAa Mg  peleHus
ITOCTABJICHHBIX 33/1a4.

10. MexaHu3M CUCTEMHOT0 MOJX0/1a JJIsl PEIIeHUs MOCTaBIeHHBIX 3a1a4y. Kpyr
3a/lay B paMKax IOCTAaBICHHOW IIeJIM M BBIOMPATh ONTHUMAJIbHBIE CIIOCOOBI KX
pelIeHMs, UCXOld W3 JIEWCTBYIOLIMX MPABOBBIX HOPM, HMEIOLIUXCS PECYpCOB U
orpanuueHuii. OnTUMallbHbIE CIMOCOOBI PEIHIeHHs 3ajlad B paMKaxX MOCTaBJIEHHOMN
LEeNH, HMCXOAs U3 JIEWCTBYIOIIMX MPABOBBIX HOPM, HUMEIOLIUXCS PECYPCOB U
OTpaHUYCHUN.

11. OcHoBHBIE (YHKIUU YTPABICHUS CEPBUCHOM N1€ATENbHOCTHI0. OCHOBHbBIE
METOJIbl W TPHUEMBbl IJAHUPOBAHMS, OpPraHU3aIMH, MOTHUBALUK W KOOPAUHAIUU
JEeSTENBHOCTU MPEeANpUATHid (ToapasaeneHuit) cepbl cepBuca Wi JIpyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM 1€ITETbHOCTH.

12. CucremMa KIMEHTCKMX OTHOIIEHUH C Y4eTOM TpeOOBaHMI MOTpeOHUTENs
opranuzauuii chepsl cepBUCa HAa TpaHCIOPTE B YCIOBUSIX B3aUMOJCHCTBHUS C
HoTpeOUTEeNIMM, B TOM 4HCJIE HWHTEPHET-TIPOABIKEHUS YCIYT, OpraHu3anus
nporecca 00CIy)KMBaHUS NMOTpeOUTENe Ha OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX
aKTOB M MpPaBOBbIX HOPM. OCHOBBI COBEpLICHCTBOBAaHUU CHCTEMBI KIMEHTCKHX
OTHOLICHU B CEPBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE C HCIOJIB30BAHUEM
WHTEPHET-TEXHOJIOTUH.

13. OcHOBBI J€ATENBHOCTU MO YNPABICHUIO MPOEKTaMH B cepe cepBuca c
Y4ETOM 3aIpPOCOB HOTpeOUTENEeH M C HCHOJIb30BAaHUEM KIMEHTOOPUEHTHPOBAHHBIX
texHosorui.  [IpakTuueckue mnpuembl  yOpaBieHUs IpoekTaMu B chepe
oOciyxuBaHusl. MeToAbl YHpaBlI€HUS TYPUCTCKO-PEKPEALMOHHBIMU IPOECKTAMH,
METO/Ibl TNIAHUPOBAHUS U MOHUTOPHUHT JIEATEIBHOCTH CEPBUCHON KOMIIAaHUU B cepe
TpaHCIOPTA.

14. OcHOBbl  OPraHU3alMOHHO-YIPABICHUYECKOW  JEATEIbBHOCTH IO
00ECIEUEHUI0 peanu3alui TYPUCTCKO-PEKPEAIllMOHHBIX IPOEKTOB MPEANPUATUSL
cepBuca B cepe TpaHcnopra. OCHOBBI OpraHM3aIMOHHOTO OOecleyeHus mpoiecca
CEPBUCHOTO O0CITYKUBaHHUs, IJITAHUPOBAHUE U MOHUTOPHUHT AECSATEIBHOCTH CEPBUCHOMN
KOMIAHUM B TpPAHCHOPTHOW cdepe M opranmzanuu cepbl TOCTENPUHMCTBA Ha
TPAHCIOPTE, OCHOBBI  YIPABJICHHUS TYpPUCTCKO-PEKPEAUMOHHBIMH  IPOEKTAMH,
OpraHM3allid M YIOPaBIECHUU TPAHCIOPTHOM HMH(PPACTPYKTypoH, B TOM UHCIE
MMYILECTBOM a3pOIOPTOBOIO KOMILIEKCA.

15. lens u 3a7aun AEATENBHOCTU MOAPA3/ICICHUM CEPBUCHOMN NEsTEIbHOCTH
MPEANPUATHS, METOJbl OPraHU3ALNK [JIAHUPOBAHUSI U MOHMTOPHHIA JAESTEIbHOCTU
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIOpTeE.
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16. Metoapl  co3gaHuss U NOAACPKKH  O€30MACHBIX  YCIOBUH
KHU3HEACITETLHOCTH, B TOM YHCJIE MPU BO3HUKHOBEHUH UPE3BBIUAWHBIX CHUTYAIlMil B
npoiiecce u3ydeHus: (OpM oOpraHu3aluu TpyJda U OUEHKH uX 3(PPEKTUBHOCTH,
METOJIOB HOPMHpPOBAaHHS Tpynda, (GopMm opraHuzanuud 3apaOOTHOM TUIaThl Ha
IOPEINPUITUAX CEPBUCHOTO OOCITYKHBAaHUsI B TPAHCTIOPTHOM cepe.

17. Metoapl  co3gaHuss W TNOAJAEPXKKA  O€30MACHBIX  YCIOBUH
KHU3HEACITCTLHOCTH, B TOM YHCJIE MPU BO3HUKHOBEHUH UPE3BBIUAWHBIX CHUTYAIlUi B
chepe Typu3Ma U peKpearu ¢ yueToM TpeOoBaHUM MOTpeOUTEIEH Ha TPAaHCIIOPTE.

18. Mexanu3sM co3maHMs M TOJAJCPXKKA  O€30MacHBIX  yCIOBHH
KU3HEICITCTLHOCTH, B TOM YHCJIE MPU BO3HUKHOBEHUH YPE3BBIUAHHBIX CHUTYaIlMil B
cdepe TypusMa U peKpearyu ¢ yieToM TpeboBaHui MoTpeOuTenel Ha TpaHCTIOPTE.

19. MeTtonbl OCYIIECTBICHHS] MAapKETUHTOBBIX HCCIEIOBAHUN PBIHKA YCIYT,
MOTHBAIIUU TIOTpeOUTENel M KOHKYPEHTOB B c(epe Typu3Ma U PEKpearfii ¢ y4eTOM
TpeOoBaHMII MOTpeOMTEeNel Ha TpaHCIOPTE, B 3aBUCUMOCTH OT W3MEHEHUS
KOHBIOHKTYPBI PBIHKA U CIIPOCa MOTPEOUTEICH.

20. MeTobl IPOJBMKECHHS M MTPOJAXKH CEPBUCHOTO TMPOAYKTa, B TOM YHCIE C
TIOMOIIIBbIO OH-JIAWH U MHTEPHET TEXHOJIOTHH B chepe Typru3Ma U PeKpealuu ¢ y9eTOM
TpeOoBaHMII TMOTpeOUTENIed Ha TpaHCIOPTE, B 3aBUCUMOCTH OT W3MEHEHUS
KOHBIOHKTYPBI PHIHKA U CIIPOCa MOTPEOUTEICH.

21. MexanuzM GOpMHUpPOBaHUS CHEIUATU3UPOBAHHBIX KaHAJIOB COBITa
CEPBHUCHBIX POJYKTOB U YCAYT B cpepe Typu3Ma U peKpearriv ¢ y4eToM TpeOoBaHUN
notpeduTeneld Ha TPaHCIOPTE, B 3aBUCUMOCTH OT U3MEHEHHS] KOHBIOHKTYPBI PhIHKA
U CIIpoca MOTpeOuTENeH.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peuleHusi Ha NPAKMUYeCcKUx 3aHAmusxX

[Ipennoxkute METONBI MPOABUKEHUS U TIPOJIAYKU CEPBUCHOTO MPOAYKTa, B TOM
YHCJie C MOMOIIBIO OH-JIAMH W MHTEPHET TEXHOJIOTUH B chepe TypusMa u peKkpeanuu
C ydyeToM BHJIOB U (OpPM aKTHUBHOTO OTHAbIXAa, HCIOJIB3YEMbIX B KOHKPETHOMU
OpraHu3aluu.

Tema 17. VnpapneHue MapTHEPCKUMH OTHOIICHHSAMU B cdepe TYPUCTCKO-
PEKPEAMOHHOI O CEpBUCa

llepeuenv munogvlx 60npoOCo8 OJisi YCMHO20 ONPoca

1. TloHsiTE TAPTHEPCKUX OTHOIIEHUH B TYpU3ME.

2. B3auMoOTHOIIIEHUST MEXAY MIPEANPUHAMATENIEM U HAEMHBIM PaOOTHUKOM TI0
MOBOJ1Y 3apab0THOM TIIATHI M YCIOBHUSAMU TPYya.

3. MexdupMeHHOe TapTHEPCTBO WM B3aUMOOTHOMICHUS TPEANPHUITHSI C
Pa3IMYHBIMU KOHTPAreHTaMMU.

4. lenoBas penyranus, HAAEKHOCTh NapTHEPA.

5. DOddexkTuBHOCTP TAPTHEPCKUX CBSI3€M TMPU CO3MAHUM  TYPHCTCKO-
PEKPEAMOHHBIX POEKTOB.

6. Pa3BuTHEe mMpeanmpUHUMATEIBCKAX CETEH NIl MPOCKTHPOBAHUS TYPHCTCKO-
PEKpEAMOHHBIX POEKTOB.

7. OCHOBHBIE MOHSTHS MPEANTPUHUMATEIBCKUX CETEH.
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8. ®opMBbI ceTeBOro B3aUMOJICUCTBUS B TYpU3ME.

9. [IpocTpaHCTBEHHBIE YPOBHU B3aMMOJEHCTBUS B MHAYCTPUH TYpHU3MA.

10. OcHOBBI OCYIIECTBICHMSI IMOMCKA, KPUTHYECKOTO aHalIM3a M CHUHTE3a
uH(poOpMaIMi, OCHOBBI NPUMEHEHUS CHUCTEMHOI0 TMOAXoAa JJid  pelleHus
MOCTABJICHHBIX 3a]1a4.

11. MexaHu3M CUCTEMHOTrO MOJX0/1a JUIsl PEeIleHus TOCTaBIeHHbIX 3a1a4y. Kpyr
3a/lay B paMKax IOCTaBJICHHOW II€JIM M BbIOUPATh ONTHUMAJIbHBIE CIIOCOOBI HX
pelIeHMs, UCXOd W3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOLIUXCS PECYpCOB U
orpanndeHuii. OnTUMalNbHBIE CIOCOOBI pelIeHusl 3a7ady B paMKax MOCTABICHHOU
LEeNH, HMCXOAs U3 JIEWCTBYIOIIMX MPABOBBIX HOPM, HUMEIOLIUXCS PECYPCOB U
OTpaHUYCHUN.

12. OcHoBHBIE (PYHKUIMU YNPaBICHUS CEPBUCHOMN NeATEIbHOCTbIO. OCHOBHBIE
METOJIbl M TMPHUEMBbl IJIAHUPOBAHMS, OpPraHU3alMH, MOTHUBALUU W KOOpAUHAIUU
JEeSTENbHOCTU MpEeANnpUiTHi (oapasaeneHuil) chepsl cepBrUca Wi Apyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBIEHUE CEPBUCHON 1€ITETLHOCTH.

13. Cucrema KIMEHTCKMX OTHOILIEHUH C y4eToM TpeOOBaHUU MOTPeOUTEIN
opraHuzanuii cdepbl cepBUCa Ha TpaHCIOPTE B YCIOBUAX B3aUMOJCUCTBUS C
NOTpEOUTENAIMH, B TOM YHUCJIE HWHTEPHET-NPOJABIKCHHUS YCIYT, OpraHu3aus
nporecca 00CIy)KMBaHUsI MOTpeOUTeNel Ha OCHOBE MPUMEHEHHS 3aKOHOATEIbHBIX
aKTOB M MpaBOBbIX HOpM. OCHOBBI COBEPIICHCTBOBAHWU CHUCTEMbI KIMEHTCKHX
OTHOLIEHWM B CEPBUCHOM JAEATEIBHOCTM HA TPAHCHOPTE C HCHOJIb30BAaHUEM
UHTEPHET-TEXHOJIOTHA.

14. OcHOBBI [I€ATENBLHOCTH IO YIPABICHUIO MPOEKTaMU B cdepe cepBHca ¢
Y4ETOM 3alpoCcOB MOTpeOUTeNe U C HCIOJIb30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHojoruid. [lpakThueckue TpHeMbl  ympaBleHUs MNpoekTaMu B  chepe
oOcnmy>kuBaHusl. MeTonbl YIpaBiICHUSI TYPUCTCKO-PEKPEAIMOHHBIMU TPOEKTAMH,
METO/IbI TUIAHUPOBAHMSI U MOHUTOPHUHT JEATEILHOCTH CEPBUCHOM KOMIIaHUU B chepe
TpaHCIOpTA.

15. OcHOBBI  OpPraHU3aIMOHHO-YIIPABICHYECKON  JEATCIBHOCTH IO
00eCHEeUeHNI0 peanu3alii TYPUCTCKO-PEKPEAIMOHHBIX IPOEKTOB MPEANPUATUS
cepBuca B cepe TpaHcnopra. OCHOBBI OpraHM3aIMOHHOTO OOecleyeHus mnpoiecca
CEPBUCHOTO O0CITYKUBaHHUs, IJIAHUPOBAHUE U MOHUTOPHUHT AESTEIBHOCTA CEPBUCHOMN
KOMIAHUM B TpPAHCHOPTHOW cdepe M opraHuzauuu cepbl TOCTENPUHUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHHUS TYPUCTCKO-PEKPEALMOHHBIMH  IPOEKTAMH,
OpraHM3allud M YIOPaBIEHUU TPAHCHIOPTHOM HMH(PPACTPYKTypoH, B TOM UHCIE
MMYILECTBOM a3pOIOPTOBOIO KOMILIEKCA.

16. Ilens u 3amaum MEATETLHOCTH MOAPA3JCICHUN CEPBUCHON NESITEIBHOCTH
IPEANPUATHS, METOJbl OPTraHU3ALMK IIAHUPOBAHUS U MOHMTOPHHIA JEATEIbHOCTH
CepBHUCHOM KOMIAHMM B TPAaHCHOPTHOH cdepe um B cdepe rocrenpuumMcTBa Ha
TPAaHCIIOPTE.

17. Metoapl OCYyLIECTBIEHUSI COLMAIBHOTO B3aUMOJECHCTBUS U peaU3aluu
CBOEl poiM B KOMaHA€ B cdepe TypusMa M PEKpealuu C y4eToM TpeOOBaHUU
noTpeduTesie Ha TPaHCTIOPTE.
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18. MeTtoasl ompeneneHuss W peanu3alli CBOEH poiaM B KOMaHAe B cdepe
TypU3Ma U peKpearuu ¢ yueToM TpeboBaHuil moTpeduTeNneld Ha TpaHCTIOPTE.

19. Mexanusm o0ecreueHus COIMaIbHOTO B3aUMOJICUCTBUS B cpepe Typuzma
U pEeKpearuu ¢ yueToM TpeOoBaHMM moTpeduTeneil Ha TpaHCIOPTE.

20. MeToapl OCYIIECTBICHHUS MAapKETUHTOBBIX HCCIICOBAHUN pPBIHKA YCIYT,
MOTHBAIIMH TIOTpeOUTENEH U KOHKYPEHTOB B cepe Typu3Ma U peKpearfii ¢ y4eToM
TpeOboBaHUN moOTpeOUTeNeld Ha TpPaHCIOPTE, B 3aBUCUMOCTH OT HU3MEHEHUS
KOHBIOHKTYPHI PBIHKA U CIIPOCa MOTPEOUTENEH.

21. Metonbl IPOJBMKECHHS U MTPOJAXKH CEPBUCHOTO MPOAYKTa, B TOM YHCIE C
TIOMOIIIBIO OH-JIAWH U MHTEPHET TEXHOJOTUH B cepe Typu3Ma U PeKpealuu ¢ y9eToM
TpeOoBaHMII MOTpeOWTEeNIed Ha TpaHCIOPTE, B 3aBUCUMOCTH OT W3MEHEHUS
KOHBIOHKTYPBI PHIHKA U CIIPOCa MOTPEOUTEICH.

22. MexanuzM (GOpMHUpPOBaHUS CHEIUATU3UPOBAHHBIX KaHAJIOB COBITa
CEPBUCHBIX IPOAYKTOB U yCIYyT B cepe Typu3Ma u peKpearnu ¢ yueToM TpeOoBaHUI
notpeduTeNneld Ha TPAHCIIOPTE, B 3aBUCUMOCTH OT W3MEHEHHUsS KOHBIOHKTYPHI PhIHKA
U CIIpoca MOTpeOuTenei.

Tunosvie cumyayuonnvle 3a0aHus OJisl peulenusl Ha NPAKMUYECKUX 3AHAMUIX

[Ipemnoxute MeToapl (OPMUPOBAHUS CIICIMATH3UPOBAHHBIX KaHAJIOB COBITA
CEPBHCHBIX MPOJYKTOB U YCIYT B chepe Typu3Ma M PEeKpeanny C y4eTOM JCIIOBOM
pemyTaluy U HaJeKHOCTH MapTHEpa, IPUMEHAEMbIX B KOHKPETHON OpraHU3alNH.

Tema 18. O6ecnieuenne 0€30MaCHOCTH TYPUCTCKUX O0OBEKTOB

llepeuenv munoswix 60npocos 0 YyCMHO20 ONpoca

1. ITonsiTHe «6€30MaCHOCTHY B TYpPHU3ME.

2. Pucku B Typu3me.

3. be3zomacHocTh B chepe rocTenpruruMCTBa.

4, TexHuueckue cpeacTBa ooecreueHrus 6€30macHOCTH.

5. Be3onacHocTh Ha BoOJIE.

6. DKcTpemManbHBIC BUIBI CIIOPTA, 00ecreueHre 0e30MmacHOCTH (Taparyiaiiinar,
CIIEJICOTYPHU3M ).

7. O6ecrnieuenmne 6€30MaCHOCTH TYPUCTOB TIPHU (POTOCHEMKH C KUBOTHBIMH.

8. OobecneueHne 0€30MACHOCTH TYPHUCTOB TMPHU TOCEHIEHUU TMPUPOTHBIX
O00BEKTOB.

9. llenp u 3amauM JESATEILHOCTH TOAPA3ICICHUNA CEPBUCHOU ACSATEIBHOCTU
MPEANPUATHS, METOIbI OPTaHU3AINK TJIAHUPOBAHUS U MOHHTOPHHTA JCSTEIBHOCTU
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TPaHCTIOPTE.

10. OcCHOBBI OCYIICCTBJICHHSI TOWCKA, KPUTUYECKOTO aHajinW3a W CHHTE3a
uH(OpMAIIMK, OCHOBBI TNPUMEHEHUS CHCTEMHOTO TMOAXOAa IS  PelIeHUs
MOCTABJICHHBIX 3a]1a4.

11. MexaHn3M CUCTEMHOTO TIOJIX0/Ia JIsl PEIIEHHUs TOCTaBICHHBIX 3ama4d. Kpyr
3alady B paMKax IOCTABICHHOW I M BBHIOMPATh ONMTHMAIBHBIE CIIOCOOBI HX
pEIICHHs, MCXOMS W3 JEUCTBYIOMUX MPABOBBIX HOPM, HWMEIOIIHUXCS PECYPCOB H
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orpannuyeHui. ONTUMaNIbHBIE CHOCOOBI PEHICHUS 3a/lad B paMKax IOCTaBIECHHOMU
LeTU, WCXOAS W3 JIEUCTBYIOIIUX TMPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB H
OTPaHUYECHUN.

12. OcHoBHBIE (PYHKUMHU YINpaBICHUS CEPBUCHOM NeATEIbHOCTbIO. OCHOBHBIE
METOJbl W TMPUEMBl IUJIAHUPOBAHUS, OpPraHU3AIMH, MOTHBAIlUM U KOOPAUHAIIUU
NeATeNbHOCTU MPEeanpusTuil (1moapasaeneHuii) chepsl cepBrca Wik Apyrux cdepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBIECHUE CEPBUCHOM JESATEILHOCTH.

13. CucremMa KIMEHTCKMX OTHOILUEHUH C y4eToM TpeOOBaHUU MOTpeOuTeNs
opraHuzanuii cdepsl CepBHMCa Ha TPAHCIOPTE B YCIOBHUSX B3aUMOJEHUCTBHUS C
NOTpEeOUTENIMU, B TOM 4YHUCIE HHTEPHET-IPOJBIXKCHUS YCIyr, OpraHu3aIus
mpoiiecca 00CITyXKHUBaHUSI MOTpeOUTENEH Ha OCHOBE MPUMEHEHHUS 3aKOHOAATEIbHBIX
aKTOB U TMpaBoBbIX HOpM. OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMBI KIUEHTCKUX
OTHOILIEHUH B CEPBUCHON JCSATEILHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM
UHTEPHET-TEXHOJIOTHH.

14. OcHOBBI JIEATENBHOCTH IO YIPABICHUIO MpOEKTaMu B cepe cepBuca ¢
y4eTOM 3alpoCOB MOTpeOUTENIe U C HCIOJH30BAHUEM KIMEHTOOPUCHTUPOBAHHBIX
TexHoJiorui. [lpakThueckue mpueMbl  yOpaBlIeHUS TPOeKTamMHu B cdepe
oOciyxuBanusi. MeETONbI YIpaBICHHUS TYPUCTCKO-PEKPEAIlMOHHBIMUA TPOCKTAMH,
METO/bI TUTAHUPOBAHUS U MOHUTOPHUHT JEATEIIBHOCTH CEPBUCHOM KOMITAaHUU B chepe
TpaHCIIOPTA.

15. OcHOBBI  OpraHW3allMOHHO-YIPABJIECHYECKON  JEATENBHOCTH  TIO
00€CIEeUEHUI0 peau3alii TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEINPHUITUS
cepBuca B cepe Tpancnopra. OCHOBBI OpraHU3AIMOHHOTO OOECIeYeHus! Mpolecca
CEPBHUCHOTO OOCITYKUBaHUS, JITAHUPOBAHNE U MOHUTOPUHT ACSTEIHHOCTU CEPBUCHOMN
KOMIIAHUU B TPAHCMOPTHOW cepe M opranmzanuu chepbl TOCTEIPUMMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHHS TYPUCTCKO-PEKPEAIMOHHBIMU  TPOEKTAMH,
OpraHu3allid W YNPaBICHUU TPAHCIIOPTHOW WHEOPACTPYKTYpOl, B TOM YHCIE
UMYIIECTBOM a3POMOPTOBOT'O KOMILIEKCA.

16. Ilenp u 3amaun AEATEILHOCTH TMOAPA3/ICICHUA CEPBUCHON JEATEIbHOCTH
MpEANPUATUS, METOAbl OPraHU3allUU IJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

17. Metoapl  co3maHUsl W TOAJACPX KA  OE30MACHBIX  yCIOBUH
KU3ZHEACATEIbHOCTH, B TOM YHUCJE P BOSHUKHOBEHUU UPE3BbIYAWHBIX CUTyalluil B
mporecce u3ydeHuss (opM OpraHu3aluyd TpyJda M OLEGHKH HX S((PEKTHUBHOCTH,
METOJIOB HOPMHpOBaHHUS Tpyna, (opM opraHu3anumyd 3apa0OTHOM TUIaThl Ha
NPEANPUATUAX CEPBUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOM cepe.

18. Metonpl  co3maHMs W TOAACPKKH ~ O€30MACHBIX  yCIOBUU
KU3ZHEACSATEIbHOCTH, B TOM YHUCJIE NP BOBHUKHOBEHUU UYPE3BbIYAWHBIX CUTYyallui B
cdepe Typu3Ma U peKpear ¢ y4eToM TpeOOBaHUI MOTpeOuTeNel Ha TPaHCTIOPTE.

19. Mexaau3M  Cco3mMaHWsIT W TOJJCPKKH  O€30MAaCHBIX  yCIOBUU
KU3ZHEACSATEIbHOCTH, B TOM YHUCJIE MPU BOSHUKHOBEHUU UPE3BbIYAWHBIX CUTYyallui B
cepe TypusMa M peKpearuy ¢ y4eToM TpeOOBaHUN MOTpeOUTENeH Ha TPaHCTIOPTE.
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Tunosvie cumyayuoHuvie 3a0anus OJis peulenuss Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure MeETOAbI CO3AAaHUS U MOAJEPKKUM O€30MaCHBIX YCIOBHM
KU3ZHEJEATEIBHOCTH C YYETOM CHUCTEMBI 0€30MaCHOCTH B c(epe roCTeNpUUMCTBA,
IIPUMEHSAEMOM B KOHKPETHOM OpraHU3aLH.

Tema 19. [IpoexkTrpoBaHue peKpearMOHHbIX MPOTPpaMM Ha TPAHCIOPTE, B TOM
YuCJie Ha BO3IYIITHOM TPAHCIIOPTE

llepeuens munoswix 60npocos 0si yCMHO20 ONpoca

1.PekpeaniioHHbIe MPEITIOKEHUSI HA PHIHKE TYPUCTUUYECKUX YCIYT.

2.0OcHOBHBIE TTOTPEOUTEIHCKUE CBOMCTBA PEKPEAITMOHHOTO TTPOIYKTA.

3.®akTophl, BAUSAIONINE HA HOPMUPOBAHUE PEKPEAITMOHHOTO MIPEJIOKEHUS.

4. CTpyKTypa peKpearmoHHOTO MPEIOKEHHUS.

5. Co3nanue pekpealnoOHHOTO MPEeIOKEHUS.

6. OCHOBHBIC METOJIb U MPUEMBI TIJITAHUPOBAHMSI, OpraHU3aIluU, MOTUBAIIUU U
KOOpJIMHAIIMU JEATEeILHOCTH TpeAnpusTuil (moapaszzieneHuil) cdepbl cepBuca.
KauectBo mporeccoB oxazanusi ycnyr B u30paHHON cdepe mnpodeccrnoHanbHON
NeSTeTLHOCTH.

7. OCHOBBI JICSATEIBLHOCTH IO YIIPABJICHHIO MPOCKTaMU B cdepe cepBuca ¢
y4eTOM 3alpoCOB MOTpeOUTENIe U C HCIOJB30BAHUEM KIMEHTOOPUCHTUPOBAHHBIX
TE€XHOJIOTUM.

8. OCHOBBI OCYIIECTBJICHHUSI TOWCKA, KPUTUYECKOrO aHaiM3a M CHUHTE3a
uHGOpMAIIMK, OCHOBbI NPHUMEHEHUS CHUCTEMHOTO TMOAXOAa I  pelIeHUs
NOCTaBJIEHHBIX 3a]1a4.

9. MexaHu3M CHUCTEMHOTO MOJX0Ja JIJisi PEIIeHUs MOCTaBIeHHBIX 3afa4. Kpyr
3alay B paMKax IMOCTABJICHHOW II€JIM M BBHIOMPATh ONTHUMAJIbHBIE CIIOCOOBI KX
pelieHus, UCXOAs M3 JEUCTBYIOUIUX NPAaBOBBIX HOPM, HMEIOUIUXCS PECYPCOB H
orpanndeHuii. ONTHUMalIbHBIE CIOCOOBI PEIICHHs 3a/lad B paMKax MOCTABICHHOU
LEeIU, HWCXOAs W3 JEUCTBYIOIIMX NIPAaBOBBIX HOPM, HMEIOUIUXCS PECYpPCOB U
OTpaHUYCHU.

10. OcHoBHBIC (YHKIIMU YTPaABICHUS CEPBUCHOMN NeATEIbHOCTHIO. OCHOBHBIE
METOAbl M TMPUEMBl IJIAHUPOBAHUS, OPraHU3ALMNH, MOTHBALUM WU KOOPAUHALIUU
JESTENBHOCTH TIPEANPUATHA (TTOApa3aesieHnii) chepsl cepBrUca WU APYyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM JCSITEIILHOCTH.

11. Cucrema KIMEHTCKHX OTHOIIEHUW C ydeToM TpeOOBaHWiI MOTpeOuTems
opraHu3anuii cdepbl cepBUCa Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBHUS C
MOTpEeOUTENSIMI, B TOM YHCJIE WHTEPHET-MPOABIKCHUS YCIYT, OpTaHU3aIus
mporiecca OO0CTyKUBaHUS TOTPEOUTENE Ha OCHOBE NMPUMEHEHHS 3aKOHOATETHHBIX
aKTOB U TMpaBOBbIX HOpM. OCHOBBI COBEPIIEHCTBOBAHWU CHUCTEMbI KIMEHTCKHX
OTHOILIEHUH B CEPBUCHON JAESATEIbHOCTH HA TPAHCHOPTE C HCIOJIb30BAHUEM
WHTEPHET-TEXHOJIOTH.

12. OCHOBBI [NIEATETHFHOCTH IO YIPABICHUIO MPOCKTaMU B cdepe cepBHca C
Y4E€TOM 3alpOCOB MOTPEOUTENIE M C HUCHOIB30BAaHUEM KIMEHTOOPUEHTUPOBAHHBIX
texHosnoruid. IlpakThueckue mpuemMbl  yOopaBlIeHUS MpoeKTamMu B  cdepe
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oOcimykuBaHusl. MeETONBI YIPaBICHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTAMH,
METO/IbI IJIAHUPOBAHKS 1 MOHUTOPHHT JEATCILHOCTH CEPBUCHOW KOMITAaHUU B chepe
TpaHCIOpTA.

13. OcHOBBI  OpraHM3allMOHHO-YIPABICHUECKOW  JEATEIBHOCTH IO
00ECIICUCHUIO0 peaATM3alMi TYPUCTCKO-PEKPEANMOHHBIX TPOEKTOB TPEINPHUATHS
cepBuca B cepe TpancnopTa. OCHOBBI OpPraHU3AIMOHHOTO OOECTeueHus mpoiecca
CEPBUCHOTO OOCITY)KUBaHHUS, INIAHUPOBAHKE M1 MOHUTOPHHT JCATEIHHOCTA CEPBUCHOM
KOMITAaHUHM B TPAHCIIOPTHOW cdepe W opraHm3anuu chepbl TOCTEIPHUHMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHHS TYPUCTCKO-PEKPEAIMOHHBIMH  IPOSKTaMH,
OpraHW3allid W YNPaBICHWUW TPAHCIIOPTHOW WHEOPACTPYKTYpOH, B TOM YHCIIE
MUMYIIIECTBOM a’pOMOPTOBOTO KOMILIEKCA.

14. lenp u 3a7a4u ACSITENBHOCTH TOAPA3CIIEHUN CEPBUCHON IESATEIbHOCTH
NPEINPUATHS, METOJbI OPraHU3alMKA TUTAHUPOBAHUS U MOHUTOPHHTA JICITCILHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TpaHCIOpTe.

15. Metoasl OCYIICCTBICHHS MapKETHHTOBBIX HCCJICAOBAHWM PBIHKA YCIYT,
MOTHBAIIUHU MOTPEOUTENICH U KOHKYPEHTOB B chepe Typu3Ma U peKpeariv ¢ y4eToM
TpeOOBaHWI TMOTpeOUTENed HAa TPAHCIOPTE, B 3aBHCHMOCTH OT HM3MEHCHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa IOTPEOUTEIICH.

16. MeToapl TPOABMKCHUS U TIPOJAKH CEPBUCHOTO MPOJYKTa, B TOM YHUCIE C
TIOMOIIIbIO OH-JIAWH U MHTEPHET TEXHOJOTUH B chepe Typru3Ma U peKpealuu ¢ y9eToM
TpeOoBaHMII TMOTpeOUTENIed Ha TpaHCIOPTE, B 3aBHCHMOCTH OT W3MCHCHHUS
KOHBIOHKTYPHBI PHIHKA U CIIPOCa MOTPEOUTEICH.

17. Mexanm3mM (HOpMHPOBAHHS CHCIHAIN3UPOBAHHBIX KAaHAJIOB COBITa
CEPBHUCHBIX IPOIYKTOB U yCIYyT B cepe Typu3Ma H PEeKpearny ¢ y9eToM TpeOoBaHUI
norpeduTeNeld Ha TPAHCIIOPTE, B 3aBUCUMOCTH OT W3MEHEHUS KOHBIOHKTYPHI PhIHKA
U CIIpoca MoTpeOuTeeH.

Tunoswvie cumyayuonnvle 3a0aHUs 018 peuerus Ha NPAKMUYECKUX 3aHAMUSAX

[TpemnoxuTe METOBI TPOABIKCHHS M MTPOJAXKH CEPBUCHOTO MPOIYKTa, B TOM
YHCJie C MOMOIIBIO OH-JIAWH W MHTEPHET TEXHOJIOTHH B chepe Typu3Ma U pekpeanuu
C y4eToM (haKTOpOB, BIUAIOMINX HA ()OPMHUPOBAHUE PEKPEAMOHHOTO MPEIOKEHNUS,
MPUMEHSIEMBIX B KOHKPETHOW OpraHU3aIHH.

Tema 20. Tunonorust TypucTCKUX KJIacTEpOB

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1.ITonsiTHE «TYpPUCTCKUH KIIACTEP.

2.1Toka3zarenn U KpUTEPUU OLUEHKH TYPUCTCKUX KIACTEPOB.

3.Ilpo6nema GYHKIIMOHUPOBAHHUS W PA3BUTHS TYPHUCTCKO-PEKPEAIMOHHBIX
KJIACTEPOB.

4. Oco0eHHOCTH Pa3BUTHI TYPUCTCKOTO Kiactepa B Poccum.

5. DKOHOMUYECKHUE MOAXObI K TOHUMAHUIO TYPUCTCKUX KJIACTEPOB.

6. Mcmonp30BaHNEe MHHOBAIUH B PaMKax TYPUCTCKOTO KJIacTepa.

/. OOs3aTenbHbIE KOMIETEHUIMH M HABBIKM KOOPAMHATOPOB TYPUCTCKOTO
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KJIacTepa.

8. OCHOBBI OCYHIECTBICHHUSl IOUCKA, KPUTUYECKOIO aHaliu3a M CHUHTE3a
uH(pOpMaIMi, OCHOBBI NPUMEHEHUS CHUCTEMHOIO TMOAXoAa A  pelleHus
ITOCTABJICHHBIX 33/1a4.

9. MexaHu3M CHUCTEMHOIr0 MOJAX0Ja AJIs PEelIeHUs MOCTaBIeHHBIX 3a7a4. Kpyr
3a/lay B paMKax IIOCTaBJICHHOW I€JIM M BbIOUPATh ONTHUMAJIbHBIE CIIOCOOBI HX
peleHns, UCXOAs M3 JEHCTBYIOIIUMX NPAaBOBBIX HOPM, HMMEIOLIUXCS PECYPCOB H
orpanuueHuil. OnTUMallbHbIE CIOCOOBI PEIHIeHHs 3a/ady B paMKaxX MOCTaBJIEHHOMN
LUEIU, HCXOAS W3 JEHCTBYIOIIMX NPAaBOBBIX HOPM, HMEIOUIUMXCS PECYpCOB U
OTpaHUYCHUN.

10. OcHoBHBIE (PYHKUIMHU YTNpaBICHUS CEPBUCHOMN NeATEIbHOCThIO. OCHOBHBIE
METOABbl WU TMpPUEMBbl IIJIAHUPOBAHUSA, OPraHW3alUH, MOTHUBALMM W KOOPAMHALUU
NEeSTENbHOCTU MpeANnpUaATHid (oapasaeneHuil) chepsl cepBrca Uiu Apyrux chepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM 1€ATEbHOCTH.

11. Cucrema KIMEHTCKMX OTHOILIEHUH C y4eToM TpeOOBaHUU MOTpeOUTENs
opraHuzauuii c@epbl cepBUCa Ha TPaAHCIOPTE B YCIOBUAX B3aUMOJCUCTBUS C
NOTPEOUTENIMH, B TOM YHUCJIE HWHTEPHET-NIPOJABIKCHUS YCIYT, OpraHu3aius
nporecca 00CIy)KMBaHUsI MOTpeOUTeNel Ha OCHOBE MPUMEHEHHS 3aKOHOJATEIbHBIX
aKTOB M MpaBOBbIX HOpM. OCHOBBI COBEPIICHCTBOBAHWU CHUCTEMBI KIMEHTCKHX
OTHOILIECHUW B CEPBUCHOM JCATEIBHOCTM HA TPAHCIOPTE C HCIOIb30BAHUEM
UHTEPHET-TEXHOJIOTUH.

12. OcHOBBI J€ATENBHOCTH IO YNPABICHUIO NMPOEKTaMHU B c(epe cepBuca c
Y4ETOM 3aIpOCOB NOTpPEOUTENEeH M C HCHOJIb30BAHUEM KIMEHTOOPUEHTHPOBAHHBIX
TexHosorui.  [IpakTuueckue mpuemMbl yOpaBieHUs IpoeKkTaMu B chepe
oOciyxuBaHusl. MeToAbl YHpaBlI€HUS TYPHUCTCKO-PEKPEALMOHHBIMU IPOECKTAMH,
METO/Ibl MJIAHUPOBAHUS U MOHUTOPHHT JESTEIBHOCTH CEPBUCHOI KOMIaHUU B chepe
TPaHCIIOPTA.

13.  OcHOBBl  OpraHM3allMOHHO-YIIPABICHUYECKOM  NEATEIBHOCTH IO
00ECIEUEHUI0 peanu3ali TYPUCTCKO-PEKPEAlIMOHHBIX IPOEKTOB MPEANPUATUS
cepBuca B cepe TpaHcnopra. OCHOBBI OPraHHU3aLMOHHOTO OOECreueHus mpoiecca
CEPBUCHOTO O0CITYKUBaHHUs, IJITAHUPOBAHUE U MOHUTOPHHT AECSATEIBHOCTA CEPBUCHOMN
KOMIAHUM B TpPAHCHOPTHOW cdepe M opraHuzauuu cepbl TOCTENPUHMCTBA Ha
TPaHCIIOPTE, OCHOBBI  YIPABJIEHHUA TYyPUCTCKO-PEKPECALMOHHBIMU  IPOECKTAMH,
OpraHM3allud ¥ YIPaBICHUU TPAHCHOPTHOM HMHQPPACTPYKTYpOH, B TOM YHCIIE
MMYLIECTBOM a3pONOPTOBOr0 KOMIILIEKCA.

14. llens u 3a7aun AEATENLHOCTU MOAPA3/ICIECHU CEPBUCHOUN NESTEIbHOCTH
MIPEANIPUATUSA, METOABl OPTraHNU3AlUH IIAHUPOBAHUS U MOHUTOPHUHIA JEATEIBHOCTH
CEepBHUCHOM KOMIIAHMM B TPAaHCIOPTHOW cdepe W B cepe rocTenpuuMmMcTBa Ha
TPaHCIIOPTE.

Tunogvie cumyayuonHwvle 3a0aHUsL 015 peuleHusl Ha NPAKMU4eCcKUux 3aHAMusX

[Ipennoxxnure MeToAbl IUIAHUPOBAHUSA U MOHUTOPHHT ACATEIBHOCTH CEPBUCHOU
KOMIIAaHUM C Y4YETOM IIOKAa3aTeled W KPUTEPUEB OLICHKH TYPHUCTCKHUX KIACTEPOB,
IIPUMEHSIEMBIX B KOHKPETHOW OPTaHU3ALUH.
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Tema 21. YnpaBneHue TypuCTCKO-PEKPEALIMOHHBIMU POEKTaMU

llepeuenv munoswix 60npoco 0s yCMHo20 ONpoca

1. Monens ympaBieHHs TYpPUCTCKUMHU NpPOEKTaMH Ha 0a3e KOHKYPEHTHBIX
MPEUMYILECTB.

2. Monens obecnieueHuss 3PQPEKTUBHON AESATEIBHOCTH MAJoOro U CPEIAHEro
Ou3Heca TYpUCTCKOIO KilacTepa.

3. Mopenb pa3BUTHS PETHOHAIBHBIX TYPUCTCKUX KJIACTEPOB.

4. Mopenb popMUpOBaHUS HAYYHO-OPUEHTUPOBAHHBIX TYPUCTCKUX KIACTEPOB.

5. I'II kak moaxoA K yNpaBJIEHUIO B TYPU3ME.

6. MHHOBaMOHHBIA MOAXOJA K YIPABICHUIO TYPUCTCKO-PEKpPEAMOHHBIMU
IpOEKTaMH (TEXHOJIOTMYECKUE, CTpaTernuecKue, OpraHu3alMoOHHbIe, KOMMEpPYECKUe
WHHOBAIHH ).

7. TlapameTpbl JIOTUCTUYECKUX MOAXOAO0B, HEOOXOIMMBIX IJisi YIpaBICHUS:
(uHAHCHI.

8. TlapameTrpsl JIOTHCTHMYECKHX IOJIXO00B, HEOOXOMUMBIX JIA YNPABICHUS:
YCITYTH.

9. OcCHOBBI OCYIIECTBJICHHS] IOUCKA, KPUTHYECKOTO aHalM3a W CHHTE3a
uHpOpMAIIMK, OCHOBbI NPUMEHEHUS CHUCTEMHOTO TMOAXOAa JJIA  pelIeHUs
NOCTaBJIEHHBIX 3a]1a4.

10. MexaHu3M CUCTEMHOTO MOJIX0/1a JIJIsl PEIlIeHUs MMOCTaBIeHHBIX 3a1a4d. Kpyr
3a/lay B paMKax IMOCTaBJICHHOW IeMM U BBIOMpATh ONTHUMAaJbHBIE CIOCOOBI HX
peleHns, HUCXOAs M3 JEWCTBYIOUIUMX NPABOBBIX HOPM, HUMEIOLIUXCS PECYPCOB H
orpanudeHuii. OnTUMalIbHBIE CIOCOOBI PEIIeHHs 3a/lad B paMKaxX MOCTaBJIEHHOMN
LUEeIU, HWCXOAs W3 JEUCTBYIOIIMX IIPAaBOBBIX HOPM, HMEIOUIUXCS PECYpCOB U
OTpaHUYCHUN.

11. OcHoBHBIE (YHKIMU YIPaBICHUS CEPBUCHOMN NeATEIbHOCTHIO. OCHOBHBIE
METOAbl WU TMPUEMBbl IUJIAHUPOBAHUSA, OPraHW3alUd, MOTHUBALMM W KOOPAWHALUU
JESTENBHOCTU TIPeANpUATHiA (TToapasaeneHuit) cepsl cepBrca Wik IPyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYILIECTBICHHE CEPBUCHOMN AESATEIbHOCTH.

12. Cucrema KIMEHTCKHX OTHOIIEHUW C ydeToM TpeOOBaHWi MOTpeOUTems
opranuzauuii chepsl cepBUCa HAa TPAHCIOPTE B YCIOBHUSIX B3aUMOJCHCTBUS C
NoTpeOUTEeIsIMI, B TOM YHCJIE€ WHTEPHET-IPOJBMKECHUS YCIYT, OpraHu3alus
nporecca o0CIy)KHUBaHHUsI OTpeOUTENe Ha OCHOBE NMPUMEHEHUS 3aKOHOJIATEIbHbIX
aKTOB M MPaBOBbIX HOPM. OCHOBBI COBEPIICHCTBOBAHUM CHCTEMBl KIMEHTCKHUX
OTHOLIEHU B CEPBUCHOM JEATEIBHOCTM Ha TpPAHCIOPTE C HCIOJIb30BAHUEM
WHTEPHET-TEXHOJIOTH.

13. OcHOBBI JEATENBHOCTH MO YNPABICHUIO MPOEKTaMH B cepe cepBuca c
Y4ETOM 3aIpOCOB MOTPEOUTENEH M C HCIOJIB30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX
texHonorui.  [IpakThuueckue mpuembl  yOpaBieHUS TNpoekTaMu B cdepe
oOcnykvuBaHHs. MeTonbl YIpaBleHUS TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTAMH,
METO/1bl IIJITAHUPOBAHMS U MOHUTOPHUHT J€ATEIbHOCTH CEPBUCHON KOMIIAaHUU B cepe
TpaHCIOpTa.
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14, OcHOBBI  OpraHWU3alMOHHO-YIPABIECHYCCKON  JEATEIBHOCTH  TIO
00ECIIEUEHUIO0 peaTU3alii TYPUCTCKO-PEKPEANMOHHBIX TPOEKTOB TPEINPHUSTHS
cepBuca B cepe Tpancmopta. OCHOBBI OPTraHU3AIMOHHOTO OOECIICUEHUs TpoIecca
CEPBUCHOTO OOCITY)KUBaHHUS, INIAHUPOBAHUE U MOHUTOPHUHT JEATCILHOCTH CEPBUCHON
KOMITAaHUHM B TPAHCIIOPTHOW cdepe W opraHm3anuu chepbl TOCTEIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHHS TYPUCTCKO-PEKPEAIMOHHBIMH  TIPOEKTAMH,
OpraHW3alid W YNPaBICHUW TPAHCIIOPTHOW WHEOPACTPYKTYpOH, B TOM YHCIIE
MMYIIECTBOM a3pPOIIOPTOBOTO KOMILICKCA.

15. Tlens m 3amaum IEATEILHOCTH IMOIPA3JCICHUN CEPBUCHOMN JESITCIBHOCTH
NPEINPUATHS, METOJbI OPTaHU3AlMK TUTAHUPOBAHUS U MOHUTOPHHTA JIEITCILHOCTH
CEpPBUCHOW KOMIIAaHUU B TPAHCIIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

16. MeToasl OCYIIECTBICHUS COIMAIBHOTO B3aMMOJICHCTBUS W peam3aliuu
CBOCH poimM B KOMaHjae B cdepe Typu3Ma M PEKpealuu C y4eTOM TpeOOoBaHUH
noTpeOuTeNel Ha TPAHCIIOPTE.

17. Meroapl OINpEACIICHUS W pealM3allMi CBOCH POJM B KOoMaHjae B cdepe
Typu3Ma M peKpealyy ¢ y9eToM TpeOOBaHU M MOTpeOUTEesICH Ha TpaHCIIOpTE.

18. Mexanu3m o0ecreueHus COIMaIbHOTO B3aUMOJICHCTBUS B cepe Typuzma
U pEeKpealny ¢ yueToM TpeOoBaHUl MOTpeOuTeseil Ha TpaHCIIopTe.

19. Metoapl  co3maHus W NOAJAEPXKKA ~ O€30MaCHBIX  YCIOBUH
KU3HEJEATEILHOCTH, B TOM YHCIIe TP BO3HUKHOBEHUHU YPE3BBIUYAWHBIX CUTyallud B
nporecce u3ydeHus (OpM OpraHuU3alMM Tpylda M OIEHKM HuX 3(PEEeKTUBHOCTH,
METOJIOB HOPMHpOBaHUA Tpyla, (OpM OpraHu3anuy 3apa0OTHOM IUIaThl Ha
NPEINPUSATUSX CEPBUCHOTO 0OCITYKUBAaHUS B TPAHCIIOPTHOM cdepe.

20. MeTobl CO31aHUs 5 MO/IICPIKKHU 0e30MacHBIX  YCIIOBHM
KU3HEJIEATEILHOCTH, B TOM YHCIIe NP BO3ZHUKHOBEHUH YPE3BBIUYAWHBIX CUTYyaIlUi B
chepe Typu3Ma U peKpearu ¢ yueToM TpeOOBaHUM IMOTPEOUTEICH Ha TPAHCIIOPTE.

21. MexaHusM  co3MaHUS W TONJEPKKH  O€30macHBIX  YCIOBHUH
KU3HEJEATEILHOCTH, B TOM YHCIIe TTPH BO3HUKHOBECHUU YPE3BBIUAWHBIX CUTyaIlud B
chepe Typu3Ma U peKpearyu ¢ yaeToM TpeOOBaHUM IMOTPEOUTEICH Ha TPAHCIIOPTE.

22. Metoasl ompenencHUusT NMOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIUAX H
nH(OpPMAIITMOHHOM o0OecnieueHnr B cdepe cepBuca B MPOIECCe OpraHu3alluud U
TUTAHUPOBAHUS JIEATEILHOCTH MPEANPUITHS CEPBUCA B chepe Typu3Ma U peKpeanuu
C y4eToM TpeOOBaHMI MOTpebuTeNnel Ha TpAHCTIOPTE.

23. MeTonpl OCYIIECTBICHUS MMOUCKA M BHEIPEHUS TEXHOJIOTUYECKIX HOBAIIHIA
¥ COBPEMEHHBIX MTPOTPAMMHBIX MPOYKTOB B CEPBUCHYIO JIEATEILHOCTh OPTaHU3AIIUN
W TIUJIAHUPOBAHMS JEATEIBHOCTH TMPEANpHUATHS cepBuca B cdepe TypusmMa u
peKpeanuu ¢ yueToM TpeOOBaHMI MOTpeOUTENel Ha TPAHCTIOPTE.

24. MeTonpl WCIONB30BAHUS TEXHOJOTUYECKUX HOBAIMH W COBPEMEHHOTO
MPOrPaMMHOTO 00ECIIEYEHUSI B CEPBUCHON JIEATEILHOCTH B MPOIIECCE OPTAaHU3AIUN U
TUTAHUPOBAHUS JIEATETLHOCTH MPEATIPUATHS CEpBHca B cepe Typu3Ma M peKpeanun
C yueToM TpeOoBaHU MOTpeOUTENEH HA TPAHCIIOPTE.

25. Metoapl OpraHM3aIiiy OICHKHA KadecTBa OKa3aHWsS YCIYT B CEpBHCE Ha
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OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHUH B TPOIECCe OpraHu3aluud |
TUTAHUPOBAHUS JEATEIBHOCTH MPEINPHUITHS cepBUca B cepe TypusMa u peKpeamnnu
C YYeTOM TpeOOBaHUI MOTpedUTeNel Ha TpAHCTIOPTE.

26. Metonbl obecrieueHus TpeOyeMoro KauecTBa MpoIeccoB OKa3aHMs YCIyT B
COOTBETCTBHH C MEXIYHAPOIHBIMH M HAIMOHAJIBHBIMU CTaHIApTaMH B Ipolecce
OpraHM3allid W TUIAHUPOBAHUS JEATEIBHOCTH TPEANpUsATHs cepBUca B cdepe
TypU3Ma U peKpeariy ¢ yueToM TpeOboBaHui moTpeOuTeNneld Ha TPAaHCTIOPTE.

27. Metonpl obecrieueHUs OKa3aHUS YCIYr B COOTBETCTBUU C 3asIBICHHBIM
Ka4eCTBOM B MPOIECCE OPTaHM3AIMH M TUTAHUPOBAHUS NESITEIbHOCTU MPEATPUSTHUS
cepBruca B cepe TypusMa M peKpearu ¢ ydeToM TpeOoBaHWi moTpeduTeneil Ha
TpaHCIIOpTe.

28. MeToabl OCYIIECTBICHHUSI MAapKETUHTOBBIX HCCIICJIOBAHUN pPBIHKA YCIYT,
MOTHBAIIUN TOTpPeOUTENeH M KOHKYPEHTOB B cepe Typu3Ma M PEKpeannu ¢ yIeTOM
TpeOoBaHMII TOTpeOUTENe Ha TpaHCIOPTE, B 3aBUCUMOCTH OT HW3MEHEHUS
KOHBIOHKTYPBI PBIHKA U CIIPOCa MOTPEOUTEICH.

29. MeToibl IPOJIBMKECHHSI M TTPOJAXKH CEPBUCHOTO TPOAYKTa, B TOM YHCIE C
TIOMOIIIbIO OH-JIAWH U MHTEPHET TEXHOJIOTUH B chepe Typu3Ma U PeKpealuu ¢ y9eToM
TpeOoBaHMII MOTpeOUTENe Ha TpaHCIOPTEe, B 3aBUCUMOCTA OT HW3MEHEHUS
KOHBIOHKTYPBI PHIHKA U CIIPOCa MOTPEOUTEICH.

30. Mexanusm (QopMHpOBaHHUS CHEIUAIU3UPOBAHHBIX KaHAJIOB cOBITa
CEpBUCHBIX IPOAYKTOB U YCIYT B chpepe Typru3Ma U peKpealuu ¢ y9eToM TpeOoBaHUi
HoTpeduTeNel Ha TPAHCIIOPTE, B 3aBHCUMOCTU OT M3MEHEHHUSI KOHBIOHKTYPHI PHIHKA
H cIIpoca noTpeduTeneii.

Tunogvle cumyayuorHsie 3a0aHUs OISl peuleHUs Ha NPAKMUYeCKUX 3aHAMUAX

[IpeasiosxkuTe METOIBI OCYHIECTBICHUS MAapKETHHTOBBIX MCCIICAOBAHUHA pPBIHKA
yCIIYT, MOTHBAllUU NOTpEeOHUTENIeH U KOHKYPEHTOB B chepe Typu3Ma U peKpearuu C
y4eTOM MOJENN YIpPaBICHUS TYPUCTCKUMH TPOEKTaMU Ha 0a3e KOHKYpPEHTHBIX
PEUMYIIECTB, TPUMEHIEMbIX B KOHKPETHOW OpTraHU3aIuH.

IIpumepHbIii nepeyeHb TeM KOHTPOJIbHBIX Pa00T MO JIUCHHUIINHE

«YrnpaBiieHHe TYPUCTCKO-PeKPeallMOHHBIMHU NMPOEKTAMHU U OpraHu3amnueit
00CJTy’>KUBaAHU

1. TlonsiTHe KyJIBTYpHO-UCTOPUIECKUX PEKPEAIIMOHHBIX PECYPCOB.

[IpoexTrpoBaHKe 1EHbI HAa OKA3aHHWE TYPUCTUYECKUX YCIYT Ha BO3IYITHOM

TPaHCIIOPTE.

VY4er pakTopoB, BIUSIOMNX HA IPOSKTUPOBAHUE T[CHBI.

Crtpaterun 1eHo0Opa30BaHMs B TYPUCTHICCKOM JCSITEIHBHOCTH.

OreHKa KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKOTO TIPOYKTa Ha TPAHCIIOPTE.

[ToHsITHE «KAYECTBO TYPUCTCKOTO TPOIYKTA.

Pa3paboTka BOTPOCOB /I OIICHKM KayecTBAa TYPHUCTCKO-PEKPEAIMOHHBIX

MPOTYKTOB.

Typuctudeckue BHICTaBKH Kak (popma IPOIBIIKEHUS TYPUCTCKUX MMPOTYKTOB.

Pexitama Ha phIHKE TYPUCTCKHUX YCIIYT BO3AYITHOTO TPAHCIIOPTA.

Noakow D
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10.[u¢poBbie TEXHOIOTUU B TypU3ME, HANPABICHHBIE HA yBEIMYEHUE NMPUOBLIN
TypoliepaTopa.

11.0uenka 3(ppeKTUBHOCTU TYPUCTCKUX MPOJYKTOB U YCIYT Ha TPAaHCIOPTE.

12.PekpealliOHHbIE TEXHOJIOTMM, HANpaBJICHHbIE Ha OOCIYyXUBaHUE JIOJEH C
OTrpaHUYECHHBIMU BO3MOYKHOCTSIMU 3/I0POBbSI.

13.IIpuHIMIB U PYHKIIMU peKPEeallMOHHBIX TEXHOIOTUH.

14.TloHsiTHE «aKTUBHBIN OTIBIX», «AKTUBHBIA TYPU3IM».

15.TloHsITHE «TypHCTCKasl yCIIyra» Ha BO3IYIIHOM TPaHCIIOPTE.

16.Typuctckue yciayru MO pojiaud B CTPYKType NOTpPEOJICHHs: OCHOBHBIE,
JOTIOJTHUTEINIbHBIE, COTYTCTBYIOLIHE.

17. ACCOPTUMEHT TypUCTCKUX YCIYT Ha Pa3IMYHBbIX BUJAX TPAHCIIOPTA.

18.0OcHOBHBIE KaJbKYJSIIMOHHBIE CTaThbU TMPU NPOEKTHPOBAHWU Typa Ha
BO3AYLIHOM TPaHCIIOPTE.

19.OxoHOMHUECKOE 0OOCHOBaHME Typa Ha TPAHCIIOPTE.

20.PexpealinoHHbIE TEXHOJIOTUHU B YCIOBUSAX TOPOJCKOM CPEbI.

21.CoBpeMeHHbIe (OPMBI PEKpeariii MOJIOIEKH.

22 Kynwstyphsiii Typusm B Cankrt-IlerepOypre.

23.0co0eHHOCTH KYJIbTYPHO-UCTOPUUYECKUX pecypcoB Poccum.

24.CKUKU U aKIUK PY TPOESKTUPOBAHUH 1IEHBI HA BO3YIIHOM TPAHCIIOPTE.

25.KoHKypeHTOCTI0OCOOHOCTh TYPHUCTCKUX IIPEII0KEHNN BO3yLIHOTO
TpaHCIOPTAa.

26.KauecTBO TypUCTCKOTO MPOJyKTa: OCHOBHBIE COCTABIISIOLIHE.

IIpumepHbIi MepeYeHb BONMPOCOB K IK3aMEHY JJISl IPOBEACHHS MIPOMEKY TOYHOM
aTTecTALIMM 0 TUCHUIUVINHE «YTNpaBJjeHHe TYPUCTCKO-pPeKpealluOHHbIMHA
NPOEKTAMM U OPraHu3anmei 00C/ay;KuBAHUD)

1. TexHonoruss W KJIIOUYEBBIC DJEMEHTHl IPOCKTUPOBAHMS: CHUCTEMA, OOBEKT,
poIiecc.

2. TlpoekTupoBaHHEe TYPUCTCKO-PEKPEAIMOHHOTO  TpocTpaHcTBa.  [Iporecc

PEKPEAMOHHOT0 ¥ TYPHUCTCKOTO paioHOOOpa30BaHUS.

[ToHsiTHE pecypcoB pekpealnu 1 onpeeeHIe IPUPOTHBIX PECYPCOB.

4. Pa3HOBUJIHOCTH MPHUPOJHBIX PECYpPCOB U HUX 3HAYECHHE B PEKpPEAMOHHOMU

nestenbHocTU. [Ipupoanbie pecypebl Poccun.

OrnieHka pecypCcHOTO MOTEHIMalIa TEPPUTOPUH.

6. OCHOBHBIE TYPHUCTHYECKHE JIOKYMCHTBI, pETYJHUPYIONIUE TYPUCTCKYIO
JeSTeNbHOCTh. TypHCTCKas MapKHUPOBKa.

7. OcHoBHBIE (DAKTOPBI, BIUSIONINE HA PA3BUTHE TYpHU3Ma U PEKPEAIIHH.

8. IudpoBas MOOMIEHOCTH HACEICHHUS.

9. Ceprudukanus u cTaHIAPTU3AIMUS TYPUCTCKO-PEKPEAIIMOHHBIX YCIIYT.

10.DOxonoruyeckuii Typu3M 1 0c000 OXpaHSIEMBbIE 3aIIOBETHBIC TCPPUTOPHH.

11.dopmbl Typu3Ma: BHYTPEHHHUM, BBIC3IHON, BBE3IHOM, OPraHU30BAHHBIM,
CaMOJEATEIbHBIN, TPAH3UTHBIMU.

w
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12.0OcHOBHBIE TOAXObI, IPUMEHSEMBIE IIPU Pa3paOOTKE TYPUCTCKUX MPOAYKTOB.

13.KoHuenuus pa3padoTKi TYPpUCTUUECKOTO MPETIOKEHNUS.

14. TexHonoruyeckass MOCIEIOBATENBHOCTh TYPHUCTCKOTO MPOEKTUPOBAHUS.
Oransl MIPOEKTUPOBAHUS.

15.Pa3paboTka ¥ cO3/1aHHE€ HOBBIX TYPUCTCKUX YCIYI, MPEMJIOKEHUN Ha
BO3/yILIHOM TPaHCIIOPTE.

16.Pacuer 3 (PEeKTUBHOCTU MPEAJIOKEHUSI HOBBIX TYPUCTCKUX HPOIAYKTOB Ha
BO3/yILIHOM TPaHCIIOPTE.

17.CymnHocTb pekpeanuu, onpeeieHle peKpealnoHHOro NpoayKTa.

18.CanatopHO-KypOpTHOE JIeYEHUE U TYPU3M KaK OCHOBHBIE BUJIbI PEKpEaIliH.

19.0cHOBHBIE BUIBI peKPEAITMOHHBIX 3aHATHH.

20.TToHsATHE KyNTBTYPHO-UCTOPUUECKUX PEKPEAIIMOHHBIX PECYPCOB.

21.TlpoexTupoBaHKE IICHBI HAa OKa3aHHE TYPUCTHUECKUX YCIYyr Ha BO3AYLHTHOM
TpaHCIIOPTE.

22.Yder (HaKkTopoB, BIHUAIONINX HAa MPOCKTHPOBAHHUE IICHBI.

23.Ctpareruu 1ieHooOpa30BaHuUs B TYPUCTUUYECKON NeATEIHHOCTH.

24.01eHKa KOHKYPEHTOCITOCOOHOCTH TYPUCTCKOTO TIPOIYKTA Ha TPAHCTIOPTE.

25.TIoHATHE «KAYeCTBO TYPUCTCKOTO MPOTYKTay.

26.Pa3paboTka BOMpPOCOB /Jisi OICHKM KadecTBa TYPHUCTCKO-PEKPEAIIMOHHBIX
IPOJYKTOB.

2. TypucThYeCcKHe BHICTABKU KaK (popMa MPOJBIKEHUS TYPUCTCKUX MPOTYKTOB.

28.Pexiiama Ha phIHKE TYPUCTCKHUX YCIYT BO3AYIITHOTO TPAHCIIOPTA.

29.1lucdpoBbie TEXHOIOTUU B TypU3ME, HANpaBJICHHbIE HA YBEIMYECHHUE MPUOBLIH
Typorneparopa.

30.0Omenka 3¢ (HEeKTUBHOCTH TYPUCTCKUX MPOIYKTOB M YCIYT Ha TPAHCIIOPTE.

31.PexpealiioHHbIe TEXHOJOTWHU, HANpaBlIEHHbIE Ha OOCITY)XKHBaHHWE JIOACH C
OTPaHUYECHHBIMU BO3MOXKHOCTSIMU 3/I0POBbSI.

32.11IpuHIunsl ¥ GYHKITUH PEKPEAIMOHHBIX TEXHOJIOTHH.

33.TloHsITHE «aKTHBHBIN OTMBIX», KAKTUBHBIA TYPHU3M.

34.TloHATHE «TYPHUCTCKAsl YCIyTra» Ha BO31YIIHOM TPAaHCIOPTE.

35.TypucTckue yciayrda MO POJM B CTPYKTYpe TMOTpeOJeHHs: OCHOBHBIE,
JIOTIOJIHUTEIIbHBIE, COMYTCTBYIOIINE.

36. ACCOPTUMEHT TYPUCTCKUX YCIYT Ha Pa3IMYHBIX BUAAX TPAHCIOPTA.

37.0cHOBHbIE KaJbKYJISLMOHHBIE CTaTbU IMpPH MPOEKTHUPOBAHMM Typa Ha
BO3AYLIHOM TPaHCIIOpTE.

38.0xoHOMIYECKOE€ 0OOCHOBAHHE Typa Ha TPAHCIIOPTE.

39.PexpeariioHHbIE TEXHOJIOTHUN B YCIOBHUSIX TOPOJICKOM CPEIBI.

40.CoBpemeHHbIC (DOPMBI pEKPEAITUN MOJIOACHKH.

41 Kynerypusiii Typusm B Cankt-IletepOypre.

42.0co0eHHOCTH KYJIbTYPHO-UCTOPUUECKHUX pecypcoB Poccum.

43.CKuAKY ¥ aKIUH IPH MPOSKTUPOBAHUH IIEHBI Ha BO3TYITHOM TPAHCIIOPTE.

44 KOHKYpEeHTOCIIOCOOHOCTh TYPUCTCKUX PEAJI0KEHUN BO3YIIHOTO
TpaHCIIOpTA.
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45.Ka4yecTBO TypUCTCKOrO IPOJAYKTa: OCHOBHBIE COCTABIISIFOIIME.

46.KayecTBO peKkpeallmoHHOr0 NpoAYyKTa Ha BO3AYLIHOM TPAHCIIOPTE.

47.TaiiHbIi IOKYyNaTelb HAa BO3IYIIIHOM TPAHCIIOPTE.

48.MICE-unnyctpus B paMKax TYPUCTCKUX IPOEKTOB.

49.1lpoaBuKEHUE TYPUCTCKO-PEKPEALMOHHBIX MPOJYKTOB HAa  BO3AYLIHOM
TpaHCIIOPTE.

50. Typuctcko-pekpeanmoHHbIE PECYPCHI.

51.PeruonanbHasi CTpyKTypa cTpaH Mupa, 3anoxenHas B ['MIC.

52.banbHeonoruyeckoe JIeYeHUe AJis aBUALIMOHHOTO MTepCOHAa.

53. AKTUBHBIN Typu3Mm B PO.

54.Opranuzanus TeppuTOpUil aKTUBHOTO Typu3Ma (Ha npumepe Ypaia, Kpeima).

55. AKTHBHBIN TYypHU3M B FTOPOJICKOM cpee.

56. Typuctruyeckue npeasioxKeHus: Ha pbIHKE BO3AYIITHOTO TPAHCIIOPTA.

57.1lpoexTupoBanre 0OBHEKTOB MOKA3a C YUETOM TPAHCIIOPTHOU JOCTYITHOCTH.

58.CBs3p cTpaTernyd pa3BUTHUS TOCTHHHUYHOW OpraHU3allid W TPAHCTIOPTHON
JOCTYITHOCTH.

59.TlonsiTHe «O6€30MacHOCThY B TypU3ME Ha BO3AYLUTHOM TPAHCIIOPTE.

60.OxcTpemMalibHbIle BUABI CHOpTa, oOecredeHre Oe30MacHOCTH (maparjaiauHr,
CIIEJICOTYPHU3M).

61.TIponiecc popmupoBanus 0O6pa3oB ACCTUHALIUM.

62.YmpaBieHue pekpeanMoHHbBIMU 30HAMU KaK CEPBUCHBIM MPOJTYKTOM.

63.[loHsITHE «/1€TTOBOM TYpHU3M» Ha BO3AYIUTHOM TPAHCIIOPTE.

64.Kateropun KOpropaTUBHBIX COOBITUHA. Mogenb [e70BOro TypuU3Ma Ha
BO3/yIIIHOM TPaHCIIOPTE.

65.IIpo6iema (QYHKITMOHUPOBAHUS M PA3BUTHUS TYPUCTCKO-PEKPEAIlMOHHBIX
KJIACTEPOB.

66.OKOHOMHUYECKHE MOIX0IbI K YIIPABICHUIO TYPUCTCKUMHU KJIaCTEpaMHu.

67.Mopenu ynpaBlieHUs TYPUCTHUECKUMU KJIACTEPAMH.

68.Vcnionp30BaHKe HHHOBAIIUNA B paMKaX TYPUCTCKOI'O KiacTepa.

69.OTKpbITast ¥ 3aKphITasi MOJEIb YIPABICHUS TYPUCTCKUM KIIACTEPOM.

70.Pa3BuTHe mpeanpuHUMAaTEIbCKUX CETEH Ha BO3YIIHOM TPAHCIIOPTE.

71.CTpaTernuyeckue ajbsiHChl aBUAKOMITAHUA.

72.Ponb Manoro u cpeHero Ou3Heca B pa3BUTUH TypHU3Ma Ha TPAHCIIOPTE.

73. TpaHciOpTHBIE KOMITAHWH Ha TYPUCTCKOM PBIHKE (ITPOKAT aBTOMOOHIICH).

74.Pa3BuTHE KOHKYPEHLUU Ha PBIHKE TYPUCTCKO-PEKPEAIIMOHHBIX YCIIYT.

75.1IpoekTpoBaHue MPOrpaMM Jil MOJIOAECKHOTO TypU3Ma.

76.ITpoexTupoBaHNEe HKOJIOTUYECKUX MMPOTPAMM.

77.KOHKYypeHTOCTIOCOOHOCTh PEKPEAIMOHHBIX MTPOTPAMM.

78.1leneBbIie Tpynmbl MOTPEOUTENEH YCIYT KIacTepa.

79.Konnenuuu ynpapiaeHUs] TYPUCTCKUMHU KJIACTEPAMHU.

80.Opranu3zanus 4acTHOToO OM3HECa B TYPUCTCKUX KOMITJICKCAX.

81.Pa3BuTHe MpeANnpUHUMATEIHCTBA C YIETOM MOTPeOHOCTEN KIMEHTOB.

82.TexHOOrHYECKNE HOBAIlMM W COBPEMEHHOE INIPOrpaMMHOE OOCCIIeUCHUE
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TYPUCTCKO-PEKPEAUOHHBIX IPOEKTOB.

83.1IpaBoBoe o0OecrieueHne TypUCTCKON AESITENbHOCTH.

84.YrnpaBieHue cepBUCHOM NIEATEIBbHOCTBIO B TYPUCTCKOM AesTenbHocTH O1eHKa
KayecTBa OKa3aHUs YCIYT B TYPUCTCKO-PEKPEALIMOHHON 1€ITETbHOCTH.

85.MHTepHeT-pOABMKEHUE YCIYT OpraHu3aluii cepsl Typu3Ma U peKpealnuu Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJEHCTBUS C MOTPEOUTEISIMHU.

86. TexHonorun oOOCIYXMBaHHUS C YYETOM 3ampocoB MOTpeOuTeneil u ¢
UCIOJIb30BAHUEM  KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTMH B TYpPUCTCKO-
peKpeanmoHHoi chepe.

87. ®opMHpoBaHUE U BHEJIPEHHE KOPIMOPATHBHBIX CTAaHAAPTOB U PErIAMEHTOB
IPOLECCOB OOCIYXUBaHUA TOTPEOUTENE W COOTBETCTBUSL CTaHJapTam
KayecTBa B TYPUCTCKO-PEKPEALMOHHON J1€ITETbHOCTH.

88. OpranuzaunoHHoe oOecreyeHue TMpolecca CEPBUCHOIO OOCTY>KUBAaHMS,
IUIAHUPOBAHWE M MOHMUTOPHUHI JI€SITEIbHOCTH CEPBUCHOM KOMIIAaHUU B
TYpPUCTCKO-PEKpealmoHHoun cepe.

89. OCHOBBI  OCYIIECTBIICHHsS] TOWCKA, KPUTHYECKOrO0 aHalu3a U CHHTE3a
uH(pOpMAaIK, OCHOBBI TMPUMEHEHHS CHCTEMHOr0 TMOJAXO0Ja JUIsl PeIIeHUs
MIOCTaBJICHHBIX 3a/a4.

90. MexaHu3M CUCTEMHOTO MOJIX0/1a JIJIsl PEIICHUS TOCTABICHHBIX 3a/1a4.

91.Kpyr 3aau B paMKax MOCTABJICHHOMN 1[EIH U BBIOUPATh ONTUMAJIbHBIE CTIOCOOBI
UX pelieHus, HCXOAS U3 JEHCTBYIOUIUX TMPABOBBIX HOPM, HMEIOLIUXCS
PECYPCOB M OTPaHUUCHU.

92. OntuManbHble CHOCOOBI PEIIeHUs 3a7ad B paMKax IIOCTaBICHHOW IIEJH,
UCXOAS U3 JIEUCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB U
OTpaHUYCHUU.

93. OcHoBHBIC (HYHKIIMH YIIPABICHUS CEPBUCHOM IEATEITHHOCTBIO.

94.0OcHOBHBIE METOABI U MPUEMbI TUIAHUPOBAHUS, OpPraHU3allM{, MOTHUBAIMH U
KOOpJMHAIIMYU JIEATebHOCTH MpeAnpusTHil (moapasnencHuil) chepsl cepBuca
Wi Japyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOMN
NEATENBHOCTH.

95. CucreMa KIMEHTCKMX OTHOIICHUH C yd4eTOM TpeOOBaHMA TMOTpPEOUTENs
opranuzanuii cepbl cepBrca Ha TPAHCIOPTE B YCIOBHUAX B3aUMOJEHCTBHUSA C
HOTpeOUTENSIMH, B TOM YHCIIE HUHTEPHET-TIPOABIKEHUS YCIIYT.

96. Opranmzaiusi  mporecca OOCITyXUBaHHsS  TMOTpeOUTENe Ha  OCHOBE
HNpUMEHEHUS 3aKOHOIaTEJIbHBIX aKTOB U MPABOBBIX HOPM.

97. OCHOBBI COBEPIIEHCTBOBAHUHU CUCTEMbI KIIMEHTCKHX OTHOIICHUN B CEPBUCHOMN
JEATENBHOCTH HA TPAHCIIOPTE C UCIOJIb30BAHUEM UHTEPHET-TEXHOJIOTUH.

98.0OCHOBBI  JEATEIBLHOCTH MO YIPABICHUIO TMPOEKTaMu B cdepe cepBuca ¢
y4eTOM 3aMpoCoB noTpeduTeneu U C UCII0JIb30BAaHUEM
KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHIA.

99.I1pakTHyueckre MpUeMbl YIIPaBICHUS TPOEKTaMu B cepe 00CTyKUBaHUSI.

100. MeTob1 ynipaBieHHs TYPUCTCKO-PEKPEAIMOHHBIMH MPOCKTaAMH.

101. MeToapl TUTAHUPOBAHHWA W MOHUTOPUHT JIEATEIBHOCTH CEPBUCHOU
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KOMIIaHUU B cpepe TpaHCcHopTa.

102. OCHOBBI  OPraHM3allMOHHO-YIIPABJIECHYECKOM  JAESATEIBHOCTH IO
o0ecreyeHuto peanuszanuu TYpPUCTCKO-PEKPEALIMOHHBIX MIPOEKTOB
IpeAnpUsITUs cepBUca B chepe TpaHCIIopTa.

103. OCHOBBI  OpPraHM3allMOHHOTO0 OOECTeUYeHUs Mpolecca CEPBUCHOTO

oOCIy)KWBaHMsI, TUIAHUPOBAHME W MOHUTOPHHT JESITEIbHOCTH CEPBHUCHOMN
KOMITaHUW B TPAHCIIOPTHOM cepe u opraHuzanuu cepbl rocTeIpUUMCTBa Ha
TPAHCIIOPTE.

104. OCHOBBI ~ yHOpaBJICHUS  TYPUCTCKO-PEKPECAIIMOHHBIMU  MPOEKTAMH,
OpraHu3allid ¥ YIPaBJICHUU TPAHCIOPTHOW WMHQPPACTPYKTYpOH, B TOM UHCIIE
UMYIIECTBOM a3POIOPTOBOT'O KOMILIEKCA.

105. Ilenb W 3amauum JEATEIBHOCTH  TMOJPA3ACICHHA  CEPBHCHOU
NEATENBHOCTH  MPEANPUSTHS, METOJIbl OpPraHWU3allMM TUIAHUPOBAHUSA U
MOHHUTOPHUHTA JICSITCIIbHOCTH CEPBUCHOW KOMITAHWW B TPAHCIIOPTHOM cdhepe U B
cepe TOCTENPUUMCTBA Ha TPAHCIIOPTE.

106. MeTo/bl OCYIIECTBICHUS COIMATBHOTO B3aMMOJICHCTBHS M pPealli3aliiu
CBOCH poyi B KOMaHJie B cpepe TypusMa M peKpealuy ¢ y4eTOM TpeOOBaHUH
oTpeOUTENIeH Ha TPAHCIIOPTE.

107. Mertoasl ompesieNieHUsT U peaiu3alliid CBOCH posii B KOMaHJe B cdepe
TypU3Ma M peKpealuu ¢ yueToM TpeOoBaHUM MOTpeOuTeNei Ha TpaHCTIOpTeE.
108. Mexanu3m o0ecleueHnsl COLMAIBHOTO B3aUMOJICUCTBUS B cdepe
TypU3Ma U peKpealuu ¢ yueToM TpeOoBaHUN MOTpeOuTeNei Ha TpaHCTIOpTE.
109. Meronbl  OCyIIECTBIEHHUS] J€JI0BOM KOMMYHHUKAIlMM B YCTHOM U
NUChMEHHON ¢dopMax B cdepe Typu3Ma U PeKpealuu ¢ yueToM TpeOOoBaHUH

noTpeOuTenel Ha TPaHCIIOPTE.

110. MexaHu3M OCYIIECTBIICHUS JI€JIOBOM KOMMYHHMKAllUM B YCTHOH WU
NUCbMEHHOM (popMax Ha rocyaapcTBeHHOM si3blke Poccuiickoit deneparuu B
chepe TypusMa M pEKpealud C Y4YETOM TpeOOBaHWU moTpeduTened Ha
TPaHCIIOPTE.

111. MexaHu3M OCYIIECTBIECHUS JAECIOBOM KOMMYHMKAIMM B YCTHOW U
NUChMEHHON (opMax Ha WHOCTPAHHOM (BIX) si3bIKe (ax) B chepe TypusMa u
peKpearuu ¢ yueToM TpeOoBaHU NOTpeOUTENeH Ha TPAHCIIOPTE.

112. Metonpl BOCHPUSATHS MEXKYJIBTYPHOTO pasHOOOpas3usi oOIliecTBa B
COIMAJIEHO - HCTOPHUYECKOM, ITHIECKOM U (PmIocodCKOM KOHTEKCTax B chepe
Typu3Ma M peKpealny ¢ y4eToM TpeOoBaHU MOTpeOUTENe Ha TPAHCTIOPTE.

113. MexaHu3M NpUMEHEHUs 0COOEHHOCTEN MEXKYJIbTYPHOTO pa3HOOOpa3us
oO1ecTBa.
114. CrocoObl  peleHuss MPOW3BOJCTBEHHBIX KOH(PIMKTOB C  y4E€TOM

O0COOCHHOCTEH MEXKYJIbTYPHOTO pa3HooOpas3usi oO0IecTBa B Tpolecce
o0CIy>KUBaHHsI HA TPAHCIIOPTE.

115. Metoasl  co3maHusT M NOJACPXKKM — O€30MacHbIX  YCIOBUM
KU3HENEATCTLHOCTH, B TOM 4YHCJE TPU BO3HUKHOBEHHUU YPE3BBIUYAWHBIX
CUTyallii B TpoIlecce W3ydeHUs: (opM OpraHM3aIluu TPyJda W OICHKH HX
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3¢ (PEeKTUBHOCTH, METOAOB HOPMHUPOBAaHUS Tpyada, (OpM oOpraHU3alUU
3apaboOTHOM TMJaThl HAa NOPEANPUATHUSAX CEPBUCHOTO OOCIY)XMBaHHS B
TpaHCHIOPTHOM cepe.

116. Meronbpl  co3gaHuss M TOAJEPKKM  O€30IaCHBIX  YCIIOBHM
KHU3HEACITETPHOCTH, B TOM YHCIE TNPU BO3SHUKHOBCHHH YpPE3BBIYAITHBIX
CUTyaluil B cepe Typu3Ma U peKpealuu ¢ yueToM TpeOoBaHU MoTpeduTenei
Ha TPaHCTIOPTE.

117. MexaHu3M  co3laHMsl W TOJJEPKKH  O€30MacHbIX  YCIOBUMA
KHU3HEICITETPHOCTH, B TOM YHCIE TNPU BO3SHUKHOBEHUW UPE3BBIUANHBIX
CUTYyaIuii B cepe Typu3Ma U peKpearnu ¢ yueToM TpeOoBaHUi moTpeduTenei
Ha TpaHCTIOPTE.

118. MeTtoasl omnpenencHuss TOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIMSIX W
MHPOPMAIIMOHHOM obecriedeHn: B cpepe cepBrica B Mpolecce OpraHu3aluu u
TUTAHUPOBAHUS JIEATEIBPHOCTH TPEINPUATHS CepBHUCa B cdepe TypusMa Hu
peKpeanuy ¢ y4eToM TpeOOBaHMIA MOTpEOUTENCH Ha TPaHCIIOPTE.

119. MeToapl  OCYIIECTBJICHHS TOWCKAa W BHEAPEHUS TEXHOJIOTHYECKUX
HOBallUd ¥ COBPEMEHHBIX MPOTPAMMHBIX TIPOJAYKTOB B CEPBHUCHYIO
JESTeNLHOCTh OpPraHu3allid W IUIAHUPOBAHUS ACSITEIFHOCTH TPEATPUATHS
cepBrca B chepe Typu3Ma U peKpearu ¢ y9eToM TpeboBaHWi moTpeduTenei
Ha TPaHCIIOPTE.

120. Meronpl HUCTIONB30BAHUSA TEXHOJIOTMYECKUX HOBAIIMH U COBPEMEHHOTO
IporpaMMHOro oOecrieueHuss B CEPBUCHOM JEATEIbHOCTH B MpOIECcCe
OpraHu3alliyd U TUIAaHUPOBAHUS NIEATEIbHOCTH TMPEANpUATHs cepBHca B chepe
TypU3Ma U peKpealuu ¢ yueToM TpeOoBaHU MOTpeOuTeNei Ha TpaHCTIOPTE.

121. Meronpl opraHu3aly OLIEHKH KauecTBa OKa3aHWs yCIyr B CEPBUCE Ha
OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTUH B MPOIIECCE OpPraHu3aluu U
TUTAHUPOBAHUA JICSITEIIbHOCTH TPEANpUsTHs cepBuca B chepe Typusma u
peKpeanuu ¢ yueToM TpeOOBaHUM MOTPEOUTENICH HA TPAHCIIOPTE.

122. Mertoasl oOecrieueHus TpeOyeMOro KadecTBa IPOIECCOB OKa3aHUS
YCIYT B COOTBETCTBUH C MEKYHAPOAHBIMH U HAIIMOHATHHBIMH CTaH/IapTaMU B
Ipolecce OPraHM3aliy U MJIAaHUPOBAHUS JCATEIbHOCTU NMPEANPUATHS CEPBHCA
B cepe TypusMa U pPEKpealuud C ydyeToM TpeOoBaHMM moTpedureneil Ha
TpaHCIIOpTE.

123. Mertonbl obecrieueHusI OKa3aHus YCIYT B COOTBETCTBHH C 3asBICHHBIM
KayecTBOM B IIPOLIECCE OpraHU3alud U IUIAHUPOBAHUS JEATEIBHOCTU
OpeanpuaTUsl cepBuca B cepe Typu3Ma U peKpealud ¢ yueToM TpeOOBaHUM
noTpeduTenel Ha TpaHCIIOPTeE.

124. MeTonbl OCYIIECTBICHUSI MAPKETUHTOBBIX MCCIIEIOBAHUN PBIHKA YCIYT,
MOTHBALlMU MOTpeOuTeNeld 1 KOHKYPEHTOB B cepe TypusMa U pekpearuu ¢
y4eTOM TpeOOBaHUN TMOTpeOuTeNe Ha TpaHCHOpPTEe, B 3aBUCUMOCTH OT
M3MEHEHUS! KOHBIOHKTYPHI PBIHKA U CIIPOCa MOTPeOUTENEH.

125. MeToap1 TPOABMKEHUS M TIPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE
C TIOMOIIBIO OH-JIAWH ¥ UHTEPHET TEXHOJIOTH B cpepe Typu3mMa U peKpearuu ¢
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yd4eToM TpeOOBaHUM MOTpeOuTENe Ha TpaHCIOpPTE, B 3aBUCHUMOCTH OT
M3MEHEHUS] KOHBIOHKTYPBI PhIHKA U CIPOCa MOTPEOUTENEH.

126. MexanusM (OpMHUpPOBaHMS CIELHMATM3UPOBAHHBIX KAaHAJIOB COBITA
CEpPBUCHBIX NPOJYKTOB M YCIYr B cepe TypusMa M peKpealuud C y4eToM
TpeOOBaHUU MOTpeOUTENed Ha TPAHCIOPTE, B 3aBHCHUMOCTH OT W3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa NOTpeOuTENEi.

Tunosbie NnpakTHYeCKHE 32aHUA ISl IPOBEJACHUS IIPOMEKYTOYHOM
arrecTauuy (3K3aMeHa) N0 JMCUUILIMHE «YIIpaBJIeHHe TYPUCTCKO-
PEeKpeallHOHHBIMH NMPOCKTAMH M OPraHu3anuei 00CyKUBAHUD

1. OxapakTtepu3yiTe STanbl pelieHuss KOH(GIUKTHOW CHUTyallMd B Mpoliecce
CEpBUCHOM  JIEITEIBHOCTH C  HCHOJIb30BAHUEM  KIMEHTOOPUEHTUPOBAHHBIX
TE€XHOJIOTHUM.

2. OxapakTepuszylTe STallbl HOBOTO TE€XHOJOTMYECKOro IMpoliecca CO3JaHud
YCIAYTA JJis JIIOJEH C OTrpaHUYEHHBIMH BO3MOXKHOCTSIMM B CHUCTEME KIHMEHTCKUX
OTHOIIIEHUH ¢ YU4ETOM TpeOOBaHUM MOTpeOUTEIEH HA TPAHCIIOPTE.

3. IlpuBenute MpeiioKEeHUsI IO COBEPIICHCTBOBAHUIO CEPBUCHOM YCIYTH IS
OT/BIXAIOUIMX B COOTBETCTBUM C TEXHOJOTMYECKUMH HOBAIUSIMU U COBPEMEHHBIM
IporpaMMHBIM OOecrieueHrneM B cepe cepBuca.

4. PackpoiiTe OCHOBBI OCYILIECTBIICHHUS IIOUCKA, KPUTHYECKOTO aHajau3a |
cuHTe3a MH(OpMaIuU, OCHOBBI MPUMEHEHUS CHCTEMHOIO IMOAXOAa JJiA pelieHUs
IIOCTaBJICHHBIX 3a/1a4.

5. OxapaktepusyiTe MEXaHU3M CHUCTEMHOIO IMOAXOHa JUIsl pPELICHUS
IIOCTaBJICHHBIX 3a/1a4.

6. O0o3HaubTe Kpyr 3aJad B paMKax ITOCTABICHHOW I€IM U BHIOMPATH
ONTUMAJIBHBIE CIOCOOBI MX PEIICHUS, UCXOAS W3 JICUCTBYIOIIUX IMPABOBBIX HOPM,
UMEIOLIUXCS PECYPCOB U OTPAHUYEHHUM.

7. PackpoiiTe onTHMaJIbHBIC CTIOCOOBI PEIICHUS 3a7a4 B paMKaX MOCTaBICHHON
LEJIH, HWCXOAS U3 JCUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB U
OTpaHUYCHUN.

8. PackpoiiTe ocHOBHBIEC (DYHKIIMH YIIpaBICHUS CEPBUCHON NEITEIbHOCTBIO.

9. PackpoiiTe OCHOBHBIE METOAbl M MPUEMbl IUIAHUPOBAHUS, OpTraHU3aAlUU,
MOTHBAIlMM W KOOPAMHAIMM NIEATEIbHOCTH TpENnpusituii (momapasaenacHuii) cepsl
CepBHCa WU JAPYTrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHUE CEPBUCHOMN
NEATETBHOCTH.

10. Oxapaktepu3yiTe CUCTEMY KIMEHTCKUX OTHOUIEHUM C y4eTOM TpeOOBaHUM
noTpeduTenss opraHuzanmii  chepsl CcepBHca Ha TPAHCIOPTE B  YCIOBUAX
B3aUMOJICUCTBUS C TOTPEOUTENISIMU, B TOM YUCJIE€ UHTEPHET-TIPOABUKEHUS YCIYT.

11. PackpoiiTe 3Tambl opraHu3alMu mpoliecca OOCIyKUBaHUSI MOTpeOuTeneit
Ha OCHOBE ITPUMEHEHHS 3aKOHOIaTEIIbHBIX aKTOB U MTPABOBBIX HOPM.

12.  PackpoiiTe = OCHOBBI COBEpPUICHCTBOBAHWHM CHUCTEMBI  KIMEHTCKHUX
OTHOIIEHWA B CEPBHUCHOM JEATEIBHOCTH Ha TPAHCIOPTE C HCHOJIb30BAHUEM
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MHTEPHET-TEXHOJIOTUM.

13. PackpoiiTe OCHOBBI JESTEIBHOCTH MO YIPaBICHUIO MPOEKTaMU B cdepe
cepBMca €  y4ye€TOM  3alpoCcoB  MOTpeOUTeNe U ¢ UCHOJb30BAHUEM
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.

14. OxapakTepusyiTe NpakKTUYECKUE MPUEMbI YIIPABIECHUS MPOEKTaMU B cepe
00cITy)KUBaHMUS.

15. OxapakTepusyiTe METOAbl YMNPABICHUS TYPUCTCKO-PEKPEAIIMOHHBIMU
MPOCKTAMM, METOJbl IIJITAHUPOBAHUSI W MOHUTOPHUHT JIESITEIBHOCTH CEPBUCHOM
KOMITaHUH B c(pepe TpaHcmopTa.

16. PackpoiiTe OCHOBBI OpraHU3AIMOHHO-YIPABICHUYECKON NESITEIHHOCTH IO
00€CTeUeHUIO0 pean3aluil TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANPUSTUS
cepBuca B cepe TpaHCIopTa.

17. PackpoiiTe OCHOBBI  OpraHM3allMOHHOTO OOECTIeYeHus: Mpolecca
CEPBUCHOTO OOCITYKUBAHMUS.

18. PackpoiiTe MeTOAbl TUIAHUPOBAHUS W MOHHUTOPUHTA JEATEILHOCTU
CEpBUCHOM KOMIIAHUW B TPAHCHOPTHOM cdepe ©  opraHuzanuu  cdepsl
rOCTEIPUMMCTBA Ha TPAHCTIOPTE.

19. PackpoliTe OCHOBBI YIIPaBJIE€HHs TYPUCTCKO-PEKPEAIMOHHBIMU TTPOCKTaAMU,
OpraHu3alii W YIOPaBICHUU TPAHCIOPTHOM WHQPPACTPYKTYpPOH, B TOM 4YHUCIE
UMYIIIECTBOM a3pONOPTOBOIO KOMILIEKCA.

20. PackpoiiTe menb W 3amauyd JCATEIBHOCTH TOApPA3JEICHUNA CEPBUCHOMU
NEeATEIbHOCTU MPENIPUSATHS.

21. PackpoiiTe MeTOIbl OpraHU3alM{d IUIAHUPOBAHUS W MOHUTOPHUHIA
NESTEIbHOCTH CEPBUCHOM KOMIIAHMKM B TpaHCIOpTHOM cdepe u B chepe
rOCTENPUHMCTBA Ha TPAHCIOPTE.

22. OxapakTepu3yiTe METObl OCYIIECTBICHUS COI[MAIbHOTO B3aUMOCHCTBUSA
U peanus3alid CBOEW poJM B KOMaHIE B cepe TypusMa U peKpeanuud C y4eToM
TpeOOBaHUM MOTPEOUTENCH HA TPAHCIIOPTE.

23. OxapakTepuzyiTe METOIbl OINPEACIICHUS W peaau3allid CBOCH poiu B
KoMaHjae B cepe TypusMa M peKpeannd ¢ y4eToM TpeOOBaHWN MOTpeOUTEIeH Ha
TPaHCIIOPTE.

24. OxapakTepu3ylTe MeXaHHU3M 00eCTICUCHUS COIMAIBLHOTO B3aUMOJICHCTBUS
B c(hepe Typusma u pekpearuu ¢ yueToM TpeOOBaHUN MOTPEOUTENEH Ha TPaHCTIOPTE.

25. OxapakTepu3ylTe METOJbl OCYIIECTBICHUS JEIIOBOM KOMMYHHUKAIIMH B
YCTHOMW ¥ MUCbMEHHOU (popmax B cdepe TypusMa U peKpearuu ¢ y9eToM TpeOOBaHHIMA
noTpeduTeNei Ha TPaHCTIOPTE.

26. OxapakTepu3yiiTe MEXaHW3M OCYIIECTBICHUS JEIOBOH KOMMYHHUKAIUU B
YCTHOW M MUChbMEHHOU (popMax Ha TOCyIapCTBEHHOM si3bike Poccuiickoit denepanuu
B c(hepe Typusma u pekpearuu ¢ yueToM TpeOoBaHUN MOTPEOUTENEH Ha TPAHCTIOPTE.

27. OxapakTepu3yiiTe MEXaHW3M OCYIIECTBICHUS JEIOBOH KOMMYHHUKAIUU B
YCTHOHM U MUCbMEHHOM (popMax Ha MHOCTPAHHOM (bIX) sI3bIKE (aX) B cepe TypusMa U
pEeKpealyu ¢ yueToM TpeOoBaHUN MOTPeOUTENE HA TPaHCIIOPTE.

28. Oxapakrepu3yiTe METOAbl BOCHPHUATHUS MEXKKYJIbTYPHOTO pa3sHOOOpa3us
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oOIIECTBA B COIMAIBHO - HCTOPUYECKOM, STUYECKOM U (PUIOCOPCKOM KOHTEKCTax B
chepe Typu3Ma U peKpear ¢ yueToM TpeOOoBaHUM MOTPeOUTEIEH HA TPAHCIIOPTE.

29. Oxapaxrepusynre MEXaHU3M IIPUMEHEHHUS ocoOeHHoCTEN
MEXKYJIbTYPHOTO pa3HOOOpa3usi 001ecTBa.

30. OxapakTepuszyite CrocoObl PelIeHHs] MPOU3BOJACTBEHHBIX KOH(DJIMKTOB C
y4eTOM OCOOEHHOCTEH MEXKYJIbTYpPHOIO pa3sHooOpasus oO0miecTBa B Mpolecce
00CIy>KMBaHMSI HA TPAHCIIOPTE.

31. OxapakTepusyiTe METOABl CO3JAaHUS U MOAACPKKU O€30MacCHBIX YCIOBUU
KU3HEEATEILHOCTH, B TOM YHCJIC NTPU BOZHUKHOBCHUHM YPE3BBIUAWHBIX CUTYyaIlUi B
nporecce u3ydeHUs (opM opraHmzanMM Tpyla W OLCHKH HuX 3()PEeKTHBHOCTH,
METOJIOB HOPMHPOBaHHSA TpyAa, (opM opraHu3anuu 3apa0OTHON MaThl Ha
NPEINPUATHSIX CEPBUCHOTO 00CITYy)KHUBaHHS B TPAHCIIOPTHOM cepe.

32. OxapakTepu3yiTe METOMbI CO3/aHUS M TOJACPKKU OC30MaCHBIX YCIOBUI
KU3HEJICATCILHOCTH, B TOM YHCJIC TTPU BO3ZHUKHOBCHUH YPE3BBIUYAWHBIX CUTyaIlUd B
cdepe Typu3Ma U peKpealu ¢ y4eToM TpeOOBaHU moTpeduTenei Ha TpaHCIopTe.

33. OxapaktepuszyiWTe MEXaHH3M CO3JaHUsl U TOJIEPKKH O0e30MacHbIX
YCIIOBUW KU3HEIEATCILHOCTH, B TOM YHCJC TPH BO3HUKHOBCHHH YPE3BBIYAHBIX
CUTyaIlii B cepe Typu3Ma U peKpearyi ¢ y9eToM TpeOoBaHMiA ToTpeduTeneid Ha
TPaHCIIOPTE.

34. Oxapaktepu3yiTe METOAbI OMpeeNeHUs] MOTPEOHOCTH B TEXHOJIOTUYECKUX
HOBaIMsAX M MHPOpPMAIIMOHHOM obOecrieueHUd B cdepe cepBuca B Ipoliecce
OpraHu3alvd ¥ ITUTAHUPOBAHUS JACSATENBHOCTH MpEANpUsITHS cepBuca B cdepe
TypU3Ma U peKpealuu ¢ yueToM TpeOoBaHU MOTpeOuTeNei Ha TpaHCTIOPTE.

35. OxapaktepuszydTe METOJbl OCYIIECTBICHHUS TIOMCKAa ¢ BHEAPEHUs
TEXHOJOTUYECKUX HOBAIUN M COBPEMEHHBIX MTPOrPAMMHBIX MPOJYKTOB B CEPBUCHYIO
JESTEIBHOCTh OPTAaHU3AIUY U TNIAHUPOBAHUS IESITEILHOCTH IPEANPUSTHS CEPBHCA B
chepe Typu3Ma U peKpearu ¢ yueToM TpeOOBaHUM IMOTPEOUTEICH Ha TPAHCIIOPTE.

36. OxapakTepu3yiTe METOJIbl MCIOJb30BaHUS TEXHOJOTHYECKUX HOBAIUM U
COBPEMEHHOI'0 TTPOTrPAaMMHOT0 00ECTICUeHHs] B CEPBUCHOM AESATEIHHOCTU B MPOIECCE
OpraHu3allid ¥ ITUTAHUPOBAHUS JACATENBHOCTH TMPEANpHUsITHS cepBuca B cdepe
Typu3Ma M peKpealnu ¢ y4eToM TpeOoBaHUN MOTpeOuTENe Ha TPAHCTIOPTE.

37. OxapakTepu3yiTe METOJbI OPTaHU3AIUH OLIEHKH Ka4eCTBA OKa3aHUs yCIyT
B CEpBHUCE HAa OCHOBE KIHMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHA B TMpolecce
OpraHu3allid ¥ ITUTAHUPOBAHUS JACSATENBHOCTH TMPEANpHUsITHS cepBuca B cdepe
Typu3Ma M peKpealnu ¢ yueToM TpeOoBaHUN MOTpeOuTENe Ha TPAHCTIOPTE.

38. OxapakTepu3yiTe MeTOAbl oOecreueHrs TpeOyeMoro KauecTBa MmpoIeccoB
OKa3aHHWS YCIYT B COOTBETCTBHM C MEXIYHApOJHBIMA ¥ HAIMOHAIHLHBIMU
CTaHJapTaMd B TMPOIECCe OpraHM3alMil W  ITUTAHUPOBAHUSA  JCSATEIBHOCTH
MpEeAnpusiTHs cepBUca B cdepe Typu3Ma W peKpealud C y4eToM TpeOoBaHUH
MoTpeOuTENe Ha TPaHCTIOPTE.

39. OxapakTepusyiTe METOIbl 00ECTICUCHUSI OKa3aHUs YCIIYT B COOTBETCTBHH C
3asIBJICHHBIM KQ4e€CTBOM B TIPOIECCE OPTaHU3AINNH W TUIAHUPOBAHUS JCATEIHHOCTU
MPEeANpUATHs CcepBUca B cdepe Typu3Ma W peKpealud C y4eToM TpeOoBaHUH
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noTpeduTeNie Ha TPaHCTIOPTE.

40. OxapakTepuzyite  METOMbI OCYIIECTBIICHUSI ~ MapKETUHTOBBIX
UCCIIEIOBAHUM PBIHKA YCIYr, MOTHBAIUM MOTPEOUTENECH M KOHKYPEHTOB B cdepe
Typu3Ma U pEKpealru C Y4eToM TpeOOBaHUN MOTpPeOUTENe Ha TpaHCHoOpTe, B
3aBUCUMOCTU OT U3MEHEHMsI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTpeOUTeNeH.

41. OxapakTepuszyite METOAbl TPOJBUKEHUS U TMPOJAXKU CEPBUCHOTO
MPOJYyKTa, B TOM YHCIIE C TMOMOIIbIO OH-JallH W WHTEPHET TEXHOJIOTUH B cdepe
Typu3Ma U pEKpealru C Y4eToM TpeOOBaHUN MOTpPeOUTENe Ha TpaHCHopTe, B
3aBUCUMOCTU OT U3MEHEHUsI KOHBIOHKTYPBI PhIHKA U CIIpoca MoTpeOuTene.

42. Oxapaktepuszyite MexaHu3M (HOPMUPOBAHUS CIEHHUATU3UPOBAHHBIX
KaHAJIOB CObITa CEPBUCHBIX MPOAYKTOB M YCIyr B cepe Typusma U peKpearuu ¢
y4eToM TpeOoBaHMI moTpeOuTenel Ha TPaHCIOPTE, B 3aBUCMMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIPOCa MOTpeOuTEeNeH.

10 Meroguyeckue peKOMEHIAUMH [Jsi O0y4alOIIUXCS 10 OCBOCHHIO
AUCHUTITHHBI

IMpuctymass wHa 4 xypce (B 7 ceMmecTpe) K HM3YYCHHIO AUCIMILIAHBI
«YTpaBiaeHUE  TYPHUCTCKO-PEKPEAIlMOHHBIMM  TPOSCKTaMH M OpraHM3aluei
oOCIy>KMBaHUSI», OOydYalIIeMycs HEOOXOAMMO BHUMATEIBHO O3HAKOMHTBCS C
TEMAaTUYECKUM TUTAHOM 3aHSATHH M CIHMCKOM PEKOMEHJOBAHHOW JIUTEPATYpHI.
OO6yuaroieMycs clieyeT TOMHHUTb, YTO YPOBEHb YCBOEHUS NUCIMIUTUHBI 3aBUCST OT
€ro aKTUBHOM M CHCTEMAaTHYECKO pabOThl Ha JEKIUAX U NMPAKTUYECKUX 3aHATHSAX. B
ATOM MPOIECCE BAKHOE 3HAYECHUE UMEET CaMOCTOsITeNIbHAs padoTa, HampaBiieHHAs HA
BOBJICUEHHE OOYUAIOIMXCS B CAMOCTOATENBHYIO PabOTy ¢ ILEIbl0 (pOpMHUPOBAHUS
crocoOHOCTEH K TpodecCHoHaTbHOMY CaMOPa3BUTHIO.

BxonHo#t koHTponb B (hopMe YCTHOTO Ompoca MpernofaBaTesib MPOBOAWT B
Havane u3ydeHuss TeM Ne 1 mo Bompocam IUCHUIUIMH, Ha KOTOPBIX Oasupyercs
TUCIUIUIMHA ~ «YTpaBJI€HUE  TYPUCTCKO-PEKPEAIMOHHBIMH  TPOEKTaMHU |
opraHuzanuen oocinykuBanus» (. 2 u m. 9.4).

OCHOBHBIMH BHJAMH ayJUTOPHON paOOThl OOy4YaAIOMIUXCS B JBYX CEMECTpax
ABJISIIOTCS JIEKIIMM M TpakThudeckue 3aHsatua (m. 5.2, 5.3, 5.4). B xoxe nekiuu
MperoiaBaTeb M3JaraeT U pa3bsCHICT OCHOBHBIC, HAMOOJEe CIIOKHBIC TOHSTHS, a
TaK)K€ COOTBETCTBYIOIIME TEOPETUUYECKUE U MTPAKTUYECKUE TIPOOIEMBI, TaeT 3aaHus
Y PEKOMEHJAIUU IS TPAKTUYECKUX 3aHSATUN, a TAKKE YKa3aHWs 1O BBIMOJIHEHUIO
CaMOCTOSITEJIbHOM PadOTHI.

3amauamMu JEKIUH SBIISIOTCS :

— O3HAKOMJICHHE OOydYaloIMUXCsA C MEeIIMHU, 3aJadaMd U CTPYKTypOu
TUCIUIUTMHBL  «YTIpaBJICHUE  TYPHUCTCKO-PEKPEAIMOHHBIMU  TMPOCKTAMU |
opraHu3anuerd oOCITy>KWBAaHH», €€ MECTOM B CHCTEME HAYK M CBS3SMH C JPYTUMU
TUCITUTUTHHAMU;

— KpaTKOe, HO M0 CYIIECTBY, M3JIOKEHHE KOMIUIEKCA OCHOBHBIX HAYYHBIX
MOHATHH, TIOJIX0JI0B, METOJIOB, IMPUHIIUIIOB JTAHHOUW TUCIIUILTAHBI,
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— KpaTKOE M3JI0KEHUE HamOoJiee CYIECTBEHHbIX MOJ0XKEHUHN, pacCKpbITHE
0COOEHHO CII0’KHBIX, aKTYaJIbHbIX BOIIPOCOB, OCBEUIEHUE JUCKYCCHOHHBIX MPOOJIeM;

— ONpeJIeIeHNe TEePCIEKTUBHBIX HANpaBICHUM [ajdbHEHIIEro pa3BUTHUS
HAy4YHOT'O 3HaHUS B 00JACTH TYPUCTCKO-PEKPEALMOHHOIO MPOEKTUPOBAHUS YCIYT B
CEpBHCE Ha BO3AYLIHOM TPAHCIIOPTE.

3HauuMbIM (aKTOPOM padOThl OO0YyYalOLIErocs: Ha JIEKIHMH SBISETCS BEJACHHE
KoHcrekTa. Ciymiasi JIEKIUI0, He0OXO0IMMO HAYYUThCS BBIIENATHh U (DUKCUPOBATH €€
KJIFOUEBbIE MOMEHTBHI, 3alIUChIBasl UX 00JIee YETKO M BBIIENSASA KaKUM-THOO CrIocOOOM
U3 00ILIEeT0 TEeKCTa.

[lone3Ho mNpPUMEHATH KaKylO-TMOO yAOOHYI0 CHCTEMY COKpalleHUH W
YCIOBHBIX 0003HAaueHUM (M3 U3BECTHBIX WM BbIPAOOTAHHBIX CAMOCTOSITEIBHO,
HanpuMep, TYPUCTCKO-PEKPEAIOHHOE MPOEKTUPOBaHUE O0003HA4YaTh OOJIBIIUMU
oykBamu TPII). IlpuMeHeHHe TakoHW CHUCTEMBI MOMOXET 3HAUUTEIBHO YCKOPHUTh
npouecc 3anucu JeKuuu. KOHCHEeKT JIeKIUU MPEeANOYTUTENBHO MNHCaTh B OJIHON
TETpajaud, a HE Ha OTACJbHBIX JIUCTKAaX, KOTOpbIE IOTOM MOTYT 3aTepAThCS.
PekoMeHiyeTcsi B KOHCIEKTE JIEKIIMA OCTaBIIATH CBOOOJHBIE MeCTa WJIM TOJIs,
HanpuMep, JJIsl TOTO, YTOObI ObLJIa BOBMOKHOCTh 3aIHCH HEOOX0IMMOM nH(pOpMaIuu
npu paboTe HaJl MaTepHalaMU JIEKIIUMA, a TAaKXKe JJI TOCTAHOBKU BOIIPOCOB.

KadecTBeHHO cJiemaHHBIH KOHCHEKT JEKUUNA TMOMOXET OO0ydyarleMmycs B
IpOIECCE CAMOCTOSTEILHON padOThI U IIPU MOATOTOBKE K c/ladye dK3aMeHa.

[IpakTnueckue 3aHATHA 1O JUCHMIUIMHE  «YTPAaBJIEHHE  TYPUCTCKO-
PEKpEallMOHHBIMU TPOEKTAaMU U OpraHu3aluel oOCIyXUBaHUS», IPOBOASATCS B
COOTBETCTBMM C 1. 5.4. llenn NpakTHYECKUX 3aHATUH: 3aKPENUTh TEOPETUUYECKUE
3HaHUs, MOJIy4EHHbIE 00YyYarOIUMCS Ha JIEKIMUSIX U B PE3yJIbTaTe CaMOCTOSTEIIbHOTO
U3yYEHUsI COOTBETCTBYIOIIMX DPa3AesioB PEKOMEHIYEMOM JINTepaTypbl; MpHOOpecTH
HA4aJIbHbIE IPAKTUYECKNE YMEHUS U HaBBIKM IPUMEHEHUS METOI0B U HHCTPYMEHTOB
UCCIICZIOBAHUS SIBJICHUM, O CIOCOOOB M CPEJICTB pEIICHUs MPOOJIeM MPOEKTUPOBAHUS
npolecca 0Ka3aHus yCIyr B CEPBUCE HA TPAHCIIOPTE.

Tembl mpakTHueckux 3aHATUN (M. 5.4) 3apaHee COOOMIAIOTCS O00YyYarOIIMMCS
Ui TOTO, 4YTOObl OHHM HMEJIM BO3MOXHOCTH MOJITOTOBUTBCS M MpopadOTaTh
COOTBETCTBYIOILIME TEOPETUYECKUE BOIPOCHl IUCHMILIMHBL. B Haudane KaxIoro
IIPAKTUYECKOTO 3aHATHSI IPENOAABATENb:

— KpaTKO JJOBOJUT /10 OOYYAIOUINXCS LENH U 3aJ1a4M 3aHATHsI, oOparast ux
BHUMaHHME Ha HauOoJIee CI0KHBIE BOIIPOCHI 110 U3y4aeMOH TEME;

— IPOBOJUT YCTHBIM ONpPOC OOY4YarOIIMXCS, B XOJ€ KOTOPOTO TaKkKe
00CY>KIAr0TCs TUCKYCCHOHHBIE BOIIPOCHI.

Ha npaktnyeckux 3aHATHAX OOyYarolIMecs MPEACTABIAIOT CaMOCTOSTEIBHO
MOATOTOBJIEHHBIE COOOIIEHWs, B TOM 4YHUCJIE€ B BHJE IMPE3CHTALMH, KOTOpbIE
BeIIONHAIOTCS B MS PowerPoint, KOHCHEKTHpPYIOT HOBYIO HHGOPMAIUIO |
o0cyxkaaroT 3Tu cooduenus. [IpenogaBaTens B 3TOM IpoIecCe MOXKET BBICTYNaTh B
poJIM  KOHCYJbTaHTa WM Mozeparopa. OOywaromuecs pemarwT MpoOJIeMsl,
BO3HUKAIOIME B KOHKPETHOM CUTyallMu B MPOLIECCE MTPOBEIECHUS KPYTraoro crosa (.
9.6). Ilocne Toro kak Kaxpjasi MOATrPYIINA MNPEAJIOKUT CBOM BapUAHT pELICHUS
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npoOJieMbl, HAYMHAETCS AUCKYCCHUs, B XOAE€ KOTOPOM HEOOXOIMMO J0Ka3aTh €ro
HUCTUHHOCTb.

[Io wuroram neKuM W NPAKTUYECKUX 3aHATUN MPENOAABaTEb BBICTABISAET
MOJIy4eHHble oOydaromumcs: Oamibl, cormacHo n. 9.1 m m. 9.2. OtcyrcTBuUE
oOydJaroiierocss Ha 3aHATHSIX WIM €r0 HEAKTUBHOE ydacTHE B HUX MOXKET ObITh
KOMIICHCUPOBAHO CaMOCTOSITEIbHBIM BBITTOJIHEHUEM JOTIOJHUTEIBbHBIX 3aJlaHuil U
MpeCTaBICHUEM UX Ha MPOBEPKY MPENOaBaTeNI0 B YCTAHOBICHHBIC UM CPOKH.

B coBpeMeHHBIX ycnoBUSIX Tiepe] OOydarolmMMCS CTOUT BaKHasl 3ajada —
HAy4YUThCsl paboTaTh ¢ MaccuBamu uHpopmainuu. OOydaromumcss HEOOXOIUMO
pa3BuBaTh B ceOe CINOCOOHOCTh H NOTPEOHOCTH HCIMOIB30BaTh JAOCTYIHBIC
nH(OPMAIIMOHHBIE BO3MOXKHOCTU U PECYPChI JJIsi TOMCKAa HOBOTO 3HAHUS U €ro
pacripoctpadeHusi. OOyyarmuMmcs HEOOXOAUMO HAy4YUThCS YNPaBIsATh CBOEH
UCCJIEJIOBATEIBLCKOM M TTO3HABATEILHON JIEATEIbHOCTHIO B CUCTEME «HHpOpMaIus —
3HaHue — uHopMammsa». llpexae Bcero, Mg JTOCTHXKEHUS JTOW II€JIU, B BY3€
OpraHU3yeTCsl caMOCTOsITeNIbHAsE pabora obydaromuxcs. Kpome Toro, coBpeMeHHoe
oOydeHure MpeanoaraeT, YTo CYIIECTBEHHYI YacTh BPEMEHU B OCBOCHHH Y4COHOM
JTUCHUIUIMHBL O0YYaIOIIUICS TPOBOJUT CaMOCTOSTEeNbHO. [IpUHATO cuuTaTh, YTO
TaKOW MeToJ; OOy4YeHUs [OJDKEH CIOoCOOCTBOBAaThH TBOPYECKOMY  OBJIQJICHUIO
00yJaromUMHUCS CTICIIMAIbHBIMU 3HAHUSMU W HABBIKAMH.

CamocrositenbHas  paboTa  oOywaromierocsi BecbMa MHOrooOpasHa W
coaepxkarenbHa. OHa BKIIOYAET CIAEAYIOMINE BUABI 3aHATUH (11. 5.6):

—  CaMOCTOSITENIbHBIN MOWCK, aHajdu3 MH(OpMaIu U MpopaboTKa y4yeOHOro
MaTepHuaa;

— TMOJArOTOBKY K YCTHOMY OIPOCY (IE€pEUYeHb TUIIOBBIX BOIIPOCOB ISl YCTHOI'O
ompoca B 1. 9.6);

— HOATOTOBKY K BBIIOJHEHHID CHUTYallUOHHBIX 3aJaHUi  (IpUMEPHBIN
nepeyeHb 3a1aHui B 1. 9.6);

—  BBITIOJIHEHUE KOHTPOJIBHOU pabOThI (TUIIOBBIE TEMBI KOHTPOJIBHON PabOTHI B
. 9.6).

CHUCTEMaTUYHOCTh 3aHATUN MPEAIoJIaraeT PaBHOMEPHOE, B COOTBETCTBUU C
nn. 5.2, 54 wu 5.6, pacmnpeneneHue oObema pabOTI B TEYEHHE BCETO
MPETyCMOTPEHHOTO  Y4eOHBIM  IIJIAHOM  CpPOKa  OBJAJEHUS  JUCHUTUITMHON
«YnpaBieHue  TYPUCTCKO-PEKpEallMOHHBIMUA  MPOEKTaMU U OpraHu3alueu
obOcimy>xuBaHus». TakoW MOAXOJ TO3BOJIIET H30ekaTh JePUIIUTa BPEMCHH,
MEepPEerpy30K, CHEMKU U T. . B 3aBEpLIAIONIUN MEpPUOJ] H3YyUYEHHS AUCUUILIAHBIL.
[TocnenoBaTenbHOCTh PabOTHl O3HAYAET MPEEMCTBEHHOCTh M JIOTHKY B OBJIAJICHUU
3HAHUSMHU 0 JUCHUIUIMHE «YTIPaBICHUE TYPUCTCKO-PEKPEALIMOHHBIMU ITPOCKTAMU U
opraHuzanuend o0ciyXKuBaHus». JJaHHBIM NPUHLINI U3HAYATBHO 3aJI05KEH B YU4EOHOM
IJIaHE MIPU ONPEICIICHUU OUYE€PETHOCTH U3YyUYECHUS JUCUUIIIMH. AHAIIOTUYHBIN OIXO0A
MIPUMEHSIETCS TIPU ONPEICICHUH MOCIEI0BATEIbHOCTU B U3YUEHUN TEM JTUCIUILIUHBI.

3aBepliaronMM 3TalmoM CaMOCTOSITEIbHOM pabdOThl SIBISETCS MOJATOTOBKA K
cmade dk3amMeHa Ha 4 kypce (B 7 ceMecTpe), MPEANONAraroniie WHTETPAIUio U
CHUCTEMATHU3ALIUI0 BCEX MOJTYUYEHHBIX MTPU U3YUYECHUU TUCIUIUIMHBI 3HAHUM.
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[IpuMepHBII epedeHb BOIIPOCOB ISl OK3aMEHA 10 TUCIUIUIMHE «Y PaBICHUE
TYpPUCTCKO-PEKPEAUOHHBIMUA IPOEKTAMHU U OpraHu3auuend 0OCIyKUBAHMS, & TAKXKE
TUIIOBBIC 3aaHU JJIs SK3aMEHa Tak)Ke MpUBEAEeHBI B 1. 9.6.
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Pabouas nporpaMmMa 1O  AMCUMIUIMHE  «YTpaBlieHHE  TYPUCTCKO-
peKpeallMOHHBIMM TMpOEKTaMU W opraHu3anueil oOCTyKUBaHHS» COCTaBlieHa B
cootBeTcTBUU ¢ TpeboBanusmu O®I'OC BO mo Hanpabmenuto moarotosku 43.03.01
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