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1 Ilesn ocBOEHHA JUCIUILIHMHBI

Hens  ocBoeHust «YueOHOU  (O3HAKOMUTEIBHON  NPAKTUKH)» -
dbopmupoBaHue y OOy4YAIOUIMXCS TMEPBUYHBIX MPO(PECCHOHATBHBIX YMEHUU U
HaBBIKOB 10 HamnpasyieHuto noArotoBku 43.03.01 «Cepsucy, npoduiito «CepBuc
B chepe TpaHcHopTay, o0yueHue MpoeCCUOHAIBHBIM MTpUEMaM, OMeparusM U
crioco6am, HEOOXOUMBIM JJIsI TOCTEAYIONIEro (OpMUPOBAHUS YHUBEPCATILHBIX,
o01enpodecCHOHABHBIX U TPOPECCUOHATIBHBIX KOMIIETEHIIUM.

2 3aga4u yueOHOii (03HAKOMUTEIBLHON MPAKTHKH)

3amauamu yueOHOU (03HAKOMHUTEIILHON IPAKTUKH) SBISIOTCS :

- IpUOOpPETCHNE TICPBUYHBIX MPAKTUYCCKUX HABBIKOB NMPUMEHUTEIBHO K
npoduiro Oyaymield paOdOThI, TEPBUYHBIX HABBHIKOB INPHUMCHEHHUS IPAaBOBBIX
OCHOB, KOPIIOPATUBHBIX CTAHIAPTOB W PETJIaMEHTOB IMPOIIECCOB OOCTYKUBAHUS
noTpeOUTeNei;

- HavanmpHas TNpoQecCHOHANbHAS aganTanus Ha padodeM MecTe,
dopmupoBaHue  0OOMIETO  MPEACTABICHUS O  TEXHOJOTHSIX  CEpBHCA,
B3aMMOJICUCTBUM C TMOTpeOUTEeNeM, YCIyr CEpPBUCHOM OpraHu3aluyd Ha
Pa3TUYHBIX BUAAX TPAHCIIOPTA;

- TOJIydeHHE TMPEJCTaBICHUS O COJAEPNKAHUU KOHKPETHBIX BHUIOB
CEPBHUCHOM JIEATETLHOCTH;

- O3HAKOMJICHHE C METOJaMU TOUCKa, KPUTUYECKOTO aHallM3a U CHHTE3a
uH(OopMaIKK B IIpoiiecce 00CIy)kuBaHus B chepe TpaHCTIOpTa;

- O3HAKOMJIEHHE C METOJlaMU ONpEeNeJICHUsl Kpyra 3ajad B Tpolecce
oOcnmykuBanusi B  cdepe  TpPAaHCIOPTA; O3HAKOMIICHHME C  METOJaMu
OCYIIECTBJIICHHSI COLIMATBHOTO B3aUMOJICUCTBHUS M peaju3allid CBOCU pOJU B
KOMaHJIe B Tpoliecce 0oOCIyXHBaHUS B cepe TpaHCHOPTa; O3HAKOMIICHUE C
METO/IaMH OCYIIECTBIICHHS JIEIOBOI KOMMYHUKAIIMH B TIPOIIECCE OOCTYKUBAHMS
B cpepe TpaHCIIOPTa; 03HAKOMIICHHE C METOJIAMU BOCTIPUSATHS MEXKYJIbTYPHOTO
pa3zHooOpa3zust 00IIecTBa B Ipoliecce 00CIy>KuBaHus B cepe TPaHCIIOPTa;

- O3HAaKOMJIGHHE C METOJlaMHU yIPABICHHUS CBOUM BpPEMEHEM,
BBICTPaWBAaHUS U peaju3alliid TPAEKTOPUU CaMOPAa3BUTHS HA OCHOBE MPUHIIUIIOB
oOpa3oBaHHsA B TE€UEHHWE BCEW JXM3HM B Tpolecce oOCTykuBaHHS B cdepe
TPAHCIIOPTA;

- 03HAKOMJICHUE C METOAaMU MOJACPKKH JTOJDKHOTO YPOBHS (DHU3HYECKOM
MOATOTOBIIEHHOCTH  JUisi  0oOecreueHuss  TOJHOIICHHOW  COIMAIbHOM U
npoecCHoHanbHON AEATENBPHOCTH B TIpoliecce OOCIyx uBaHuUiI B cdepe
TPAHCIIOPTA;

- O3HAaKOMJICHHE C METOJaMHU CO3MIaHUS ¥ TOJMJCPKKU OEe30IacHbIX
YCIIOBUM KU3HECSITEIHLHOCTH, B TOM YHCJIC TIPU BOSHUKHOBEHUU YPE3BBIYAHBIX
CUTyalluii B TIpoliecce OOCTy)KMBaHWs B c(epe TpaHCIOpPTa; O3HAKOMIICHHE C



MEXaHU3MOM COONIOAEHUS TpeOoBaHUN 0€30MacHOro OOCITYKMBAHUS, OXPaHBI
Tpyla W TEeXHUKH O€30MacHOCTM B TIporecce oOciyxuBaHus B cdepe
TpaHCIIOPTa;

- O3HAaKOMJIEHHE C MEXaHHW3MOM OIpeleNieHUus] TMOTPpeOHOCTH B
TEXHOJOTMYECKUX HOBAlMAX W HUHGOOpPMAIMOHHOM obecniedeHun B cdepe
cepBuca B mpoliecce 00CTyKUBaHus B cepe TpaHCIIOPTa;

- O3HAKOMJICHHE C MEXaHH3MOM OIIpPEACICHUS 1eJieil 1 3a/1a4 yIpaBICHUS
CTPYKTYpPHBIMU TIOJpa3ieiCHUsIMI Tpeanpuiatuii chepsl cepBuca B cdepe
TPaHCIIOPTa;

- O3HAKOMJICHHE C MEXaHM3MOM OpPTaHHM3AIMU OIICHKH KaueCTBA OKa3aHHs
CEpBHUCHBIX YyCIYyr Ha OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHUH B
nporiecce 00cIyKuBaHus B cepe TPaHCIIOPTa;

- O3HAaKOMJIEHHE C METOJaMH OCYIIECTBICHHUS MapPKETHHTOBBIX
WCCIICJIOBAaHUN pBIHKA YCIyr, MOTHBAIlMM TOTpPeOUTENed W KOHKYPEHTOB B
nporiecce 00CIyKUBaHUs B chepe TPaHCIIOPTa;

- O03HAKOMJICHHE C METOJAaMH ONpEICICHHs, aHaiu3a, OICHKU
MPOM3BOJICTBEHHO-DKOHOMHUYECKHX IMOKa3aTee B TMpolecce OOCITy)KUBaHUS B
chepe TpaHCIIOPTAa;

- 03HAKOMJICHHE C MEXaHH3MOM OCYIIECTBIICHUS TMOUCKA W MPUMCHCHHUS
HEOOXOJMMON  HOPMATUBHO-TIPABOBOM  JOKYMEHTAlMM  JUIsl  CEPBUCHOM
NeSITEBHOCTU B cpepe TpaHCIIOpTa;

- (¢opMHpOBaHHWE TIEPBUYHBIX YMEHUH M HABBIKOB CEPBUCHOTO
o0Cy>KMBaHMUsI, OTNIpe/ieSieHre Crieln(DUKN IPEeIOCTaBICHHS OKa3bIBAEMbIX YCIYT
Ha TPaHCIIOPTE;

- TOJy4YeHUEe TMEePBUYHOrO OMbITa ObOecrmeueHus TpeOyemMoro KauecTBa
IPOIIECCOB OKa3aHUsI YCIYT Ha TPAHCIIOPTE;

- (QopMupoBaHHE TEPBUYHBIX YMEHHH M HABBIKOB [0 MPUMEHEHUIO
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B CEPBUCHOM JEATEIBHOCTH Ha
TPAHCIIOPTE B YCJOBHUSX B3aMMOJICUCTBHS C TMOTPEOUTENSIMU, B MPOIECCE
OpraHu3anuy 00CIyKUBAaHUS B CEPBUCHBIX OpraHU3AIMsIX HA TPAHCIOPTE;

- (opmupoBaHHE NEPBUYHBIX HABBIKOB cOOpa W aHalM3a MaTepHaloB,
HEOOXOAMMBIX JJIi TMOATOTOBKM MHCBMEHHOIO OTYeTa IO HUTOraMm YydeOHOH
MIPAKTUKH.

«YyeOHas (O3HAKOMUTENbHAs TMPAKTHKA)» OOECIEeUYUBACT MOATOTOBKY
BBIMIYCKHUKA K CEPBHCHOMY M OPraHM3allMOHHO-YIIPABICHYECKOMY THITY 3a/1a4
mpoecCHoHaTbHOMN NeITeTEHOCTH.



3 @opmbl H cHoco0bl NpoOBeleHUSA Y4eOHOIH (03HAKOMHTEJIbHOMI
NMPAKTUKH)

dopma — HemnpepbiBHAs, B y4eOHOM TpauKe BBIJIEICH HENpepbIBHBIN
Mepuo BpEMEHH JJIsl TPOBeACHUST YUeOHOU (03HAKOMUTEIBbHOU MPAKTUKH ).

Cnoco6  mpoBeneHust  y4yeOHOM ~ (O3HAKOMUTETBHOM  TPAKTUKH):
crarmonapubiii (CIIGI'Y T'A, kadeapa Ne 2; B mpoduibHBIX OpraHu3aluiX,
pacnosiokeHHbIXx Ha Teppuropun Cankrt-IlerepOypra u ero Oamxalmmx
OPUTrOPOAOB); BbIE3THON (B MPO(QUIBHBIX OpraHU3AlMIX, PACHOJOKEHHBIX 3a

npenenamu Tepputopun Cankr-IletepOypra u ero omxaiiinX NPUropoIoB).

4 TlepeveHb IUIAHUPYEMBIX Pe3yJbTATOB

B npouecce mnpoxoxaeHuss y4ueOHOW (03HAKOMHUTEIBHOM MPaKTHUKH)

oOyyJaromuecs

JOJIZKHBI OBJIaACTh CICAYIOIUMHA KOMIICTCHIIUAMU,

COOTBETCTBYIOIIMMH MPO(PECCHOHATBEHBIM YMEHUSIM U HaBbIKAM B COOTBETCTBUU
¢ 3aJja4amM¥ y4eOHOU (03HAKOMUTEIBHOM MPAKTUKH):

Kon Pe3ynpTaT 00y4eHUs: HAUMEHOBAHNWE KOMIIETCHIINH; MHAUKATOPHI
KOMIIETEHIUU KOMIIETECHIIUHU
Cnoco0eH ocymecTBJISATh MOMCK, KPUTHYECKUI AHAJIU3 U CHHTE3
YK-1 uHpopManuu, NPUMEHATHL CHCTEeMHBIA MOAXOA /JISl PelIeHHs
NMOCTABJIEHHBIX 32124
v Brnageer MeTomamu TOMCKa, KPUTHMYECKOTO aHAIM3a U CHHTE3a
uHbopMauu
Wi Binageer MexaHM3MOM CHUCTEMHOrO mMoaXoda Uil  pEIICHUS
MOCTaBJICHHBIX 33/1a4
Wiy Biageer HaBbIKaMU TPUMEHEHUSI CUCTEMHOTO MOJXO0Aa JIJIs PEeIICHUS
MOCTaBJICHHBIX 33/1a4
Crnoco0eH onpeaesATh KPYr 3a/1a4 B PAMKAaX MOCTABJICHHOM LeJH
VK-2 " Pblﬁl/lpaTb ONTUMAJIbHbIE CHOCO0OBI MX pelIeHUsi, UCXOAHA U3
AeHCTBYIOIIUX MPABOBBIX HOPM, MMEKWIIMXCH PeCcypcoB H
OrpaHUYCHUH
v Bnaneer METOZaMH  ONPEJIENICHNs  Kpyra 3ajai B pamKax
MOCTaBJIEHHOM LU
YMeer BHIOMPATh OMTHUMAJIBHBIE CIIOCOOBI PENICHHS 3a/1ad B paMKax
I/IILZyK_z MTOCTABJICHHOW 1EJIH, UCXOJ W3 JICMCTBYIOIIUX MPABOBBIX HOPM,
UMEIOIINXCS] PECYPCOB U OTPAHUYECHU I
Bnaneer anroputMoM BbIOOpa ONTUMAIBHBIX CIIOCOOOB UX PEUICHUS,
1401 KV UCXOJI U3 ACHUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U
OTpaHUYEHUN
VK-3 Cnoco0eH oOCymIeCTBJATHL CONUAJIBbHOE B3aMMOAEHCTBHE U
peaJn30BbIBAaTh CBOKO POJIb B KOMAH/IE




Kon Pe3ynpTaT 00y4eHus: HAUMEHOBAHUE KOMIIETEHIMHN; NHIUKATOPHI
KOMIIETEHIIUH KOMIETEHIIUU
Wy Bnaneer METOJaMH OCYIECTBIIEHNS COLHATLHOIO B3aUMOJECHCTBHS U
peanu3aluu CBOEH poJid B KOMaH/E
Ul°vk3 | YMeer onpenesTh U pealn3oBbBaTh CBOIO POJIb B KOMAH/IC
U vk BrnaneTrs HaBbIKaMu 00€CII€UEHUs COIIMATIBHOTO B3aUMOACHCTBUS
Cnoco0eH oCylIecTBJIATH AEJOBYI0 KOMMYHUKALMIO B YCTHOH M
YK-4 NUCbMEHHOH (opMax Ha rocyJapcTBeHHOM s3bike Poccumiickoit
Deepallui 1 MHOCTPAHHOM (bIX) sI3bIKE (aX)
v Bﬂa;[ef:T METOJAaMH OCYILECTBICHUS JEJI0BOM KOMMYHUKAalUd B
YCTHOW U MUCbMEHHOM (opmax
YMeeT OCyLIECTBIATh JEJIOBYH0 KOMMYHHMKAallMKO B YCTHOH H
I/L}Izy[{_4 NUCBMEHHOM (opmMax Ha TroCyJapcTBEHHOM si3blke Poccuiickoit
denepaunu
s BJIaJ]ef:T HaBbIKAMM _OCYILLECTBIICHNS JEJI0OBOM KOMMYHUKAIUU B
YCTHOW M MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX)
Cnoco0eH BOCIPHHUMATH MEKKYJbTYPHOE Pa3HOOOpa3une
YK-5 odmecTsa B COOMAJIBHO - HCTOPHMYECKOM, JITHYECKOM H
¢unocopckom KOHTEKCTAX
Bnageer metonamMu BOCHPHUSATHS MEXKYJIBTYPHOTO pPa3zHOOOpa3us
U yics 00I11eCTBa B COIIMAIBHO - HCTOPUUYECKOM, ITHUECKOM U (prstocoPpcrom
KOHTEKCTax
Wy YMeer NpUMEHSITh OCOOEHHOCTH MEXKKYJIBTYPHOTO pa3HOOOpa3us
oO1recTBa
W Tyics Bnaneer HaBblkamu pelueHus NPOM3BOACTBEHHBIX KOH(IUKTOB C
Y4€TOM O0COOCHHOCTEH MEKKYJIBTYPHOTO pa3HOOOpa3us o0O1ecTBa
Cnoco0eH ynpaBisiTb CBOMM BpeMEHeM, BbICTPaAaMBAThL M
YK-6 peau30BbIBATh TPAEKTOPHI0 CAMOPa3BUTHS HAa  OCHOBe
NPUHLIHUIIOB 00PA30BaHUSA B TeUEHHE BCell JKU3HU
Bnaneer meTonamu ynpaBieHUsS CBOMM BPEMEHEM, BBICTPAMBAHUS U
101 pealn3alry  TPACKTOPUM CAMOPa3BUTHUS HA OCHOBE MPHUHIIUIIOB
o0pa30BaHMs B TEUEHHUE BCEH KU3HU
W Tvrcs VYMmeeT ympaBiiTh CBOUM BpeMEHEM, (OpPMHUPOBATH TPACKTOPUIO
CaMOpa3BUTHS
W ke Brnaneer HaBblkamMu peanu3alMd  TPAa€KTOPUU CaMOPA3BUTHUSI Ha
OCHOBE MPHUHIIMIIOB CaMO0OPa30BaHuUs
CnocobeH momaepkuBaTh [O/LKHBIH YPOBeHb (PU3NUYECKOMH
YK-7 MOArOTOBJIEHHOCTH ISl 00eCIeYeHUs IMOJTHOLEHHON COUMAIbHOMI
U Po¢eCCHOHAIBHOM 1eSITeJIbHOCTH
Bnageer Merogamu MOAAEPX KA JOHKHOIO YPOBHS (PU3MUYECKOH
HI[lyK_7 IIOATOTOBJIEHHOCTH JIUIA 00€eCIIeUeHHS ITOJTHOLIEHHON COLMAILHON U

podheCCHOHATILHOM e TeIbHOCTH




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—I€HI/I$IZ HaNMMCHOBAHHUEC KOMIICTCHIINH, MTHANKATOPHI
KOMIICTCHIIUU

T yicr

Ymeer IO IEPKUBATH JOJKHBIN YPOBEHb dusnueckon
MOATOTOBJICHHOCTH JJIsi 0OECIeUeHUs MOJIHOLICHHOW COLMabHON U
npodecCroHaIbHON AeATeTbHOCTH

Uyir

Brnaneer HaBbIKaMu MOAACPKKU JTOKHOTO YPOBHSI (PU3UUECKOM
[MOJATOTOBJIEHHOCTHA JIs1 O00eCrmedYeHus ITOJTHOLEHHON COLMAJIbHON U
npodeccuoHaIbHON AeSATETLHOCTH

YK-8

Cnoco0eH co31aBaTh U MOAEPKUBATH B MOBCEIHEBHOM KU3HU U
B MNpodecCHOHAIBLHOM [1eATeJbHOCTH 0e30MacHble YCJIOBUSA
JKM3HEACSTEIbHOCTH VI COXPAaHEHUS TPUPOJHON Cpeasl,
o0ecneyeHHsl YCTOMYMBOIO Pa3BUTHA 00LIECTBA, B TOM YHCJIE
NMpH Yrpo3e M BO3SHUKHOBEHUHU YPe3BbIYAWHBIX CUTYAlUl W
BOCHHBIX KOH()JIMKTOB

T yice

Brnaneer mMerogamMu co3fmaHusi M MOJJAEPKKH OE30TMACHBIX YCIOBUMN
KU3BHEACATEIbHOCTA, B  TOM  YHUCJIE€ TPU  BO3HUKHOBEHHU
YpE3BbIYANHBIX CUTYAlNHN

U yice

YMeer co3gaBatb M TOAJCPKHUBATH  O€30MAaCHBIC  YCJIOBUS
KU3ZHENEATEIbHOCTH, B  TOM  4YHCJIE€ TPU  BO3HUKHOBEHHUH
Ype3BbIUANHBIX CUTYAlli HA TPAHCIIOPTE

Uyice

Brnageer HaBbIKaMHM CO37aHUS M TMOAJEPKKH O€30IMACHBIX YCIOBUM
0o0CITy>KMBaHMs MACCAKUPOB, B TOM YHCIIE MPU BO3HUKHOBEHHUH
YpE3BbIUYANHBIX CUTYAlMN

OIIK-1

Cnocodoen NPUMEHATH TEeXHOJIOTHYECKHe HOBAIMH |
COBpeMeHHOe MPOorpaMMHoOe obecnevyeHne B cepe cepBuca

101

Omnpenensier TOTPEOHOCTP B TEXHOJOTMYECKMX HOBAIUAX U
nH(OopMaIMOHHOM o0ecIieueHnH B chepe cepBrca

101

Ocy1iecTBIsI€T NOUCK U BHEAPEHUE TEXHOJOTMYECKHX HOBALUU U
COBPEMEHHBIX ITPOIPAMMHBIX IPOJYKTOB B CEPBUCHYIO AEATEIBHOCTD
Opra"u3aluu

101 A

3HaeT M yMEET WUCIOJb30BaTh TEXHOJOTMYECKUE HOBAIlUH U
COBpEMEHHOE  MpOrpaMMHOE  OOCCIieueHHe B CCPBHCHOM
NEATEIBHOCTH

OIIK-2

Cnoco0eH OCylIeCTBJIATh OCHOBHble (YHKUMHM YHNPaBJICHUS
CePBHUCHOM 1eATEJIbHOCTHIO

T o2

Omnpenenser 1ead ©W  3a7a4yd  YOPaBICHUS  CTPYKTYPHBIMU
MOAPA3ACICHUSAME TPEANPHUATANH cPepsl cepBUCAa WM JIPYTUX
chepax, B KOTOPHIX HEOOXOJIMMO OCYIICCTBICHHUE CEPBUCHOMN
JeSITEIbHOCTH

U onk2

Hcnonp3yer OCHOBHBIE METOJbl W TPUEMbl [UIAHUPOBAHMUS,
OpraHu3aluy, MOTHBAlMM M  KOOpPAMHAUMU  JIESITEIBHOCTH
npeAnpusTUi (moapaszaeneHuii) cepsl cepBuca Win apyrux cdepax,




Kon Pe3ynbTaT 00y4eHUs: HAUMEHOBAHUE KOMIIETCHIINH; MHAUKATOPHI
KOMIMETEHIIUU KOMIIETEHI[UU

B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHON NEATENbHOCTU
OcymecTusier KOHTPOJIb JeATEeIbHOCTH NpEeANPUITUI

U onk2 | (mompasmeneHuii) chepbl cepBrca WiH APYrHX cdepax, B KOTOPHIX
HEO0OXO0JIMMO OCYIIECTBICHHE CEPBUCHOMN AECSATEIbHOCTU
Cnoco0en oOecnmeyuBaTh TpedyeMoOe Ka4vyeCcTBO IPOLECCOB

OIIK-3 OKa3aHusi yciayr B u30panHoi cdepe mnpodeccnoHaIbLHOM
AesiTeJIbHOCTH

M ores OpraHusyer OlEHKY KauecTBa OKa3aHHS CEPBUCHBIX yCIIYT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TE€XHOJIOT UM

VT orcs ObecneunBaeT TpeOyeMoe KayecTBO MPOIECCOB OKa3aHUs YCIyr B
COOTBETCTBUHM C MEXKIYHAPOJIHBIMHU U HAIMOHAIBHBIMU CTaHapTaMU

M Corcs OOGecrieunBaeT OKa3aHHE YCIYr B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM
Cnocoben OCYIECTBJIATH HCCJIeIOBAHUE PBIHKA,

OIIK-4 OpPraHM30BBLIBATH TMPOJAAKH M  INPOJABHMKEHHE CEPBHCHBIX
NMPOJAYKTOB

W ores OcymiecTBiusier MapKeTHHIOBBIE ~ MCCIIE/IOBAHUA  PbIHKA  YCIYT,
MOTHBAIIUIO TOTPEOUTENEH U KOHKYPEHTOB

W orcs Opranuszyer MPOABHKEHUE U NPOJIRKH CEPBHCHOIO NPOYKTa, B TOM
YHUCJIE C IOMOIIBIO OH-JTAH U UHTEPHET TEXHOJIOTUIN

T orcs dopMupyeT CleUMaIu3upOBaHHBIE KaHAIbl COBITA CEPBUCHBIX
IPOJYKTOB U YCIYT
Cnoco0eH MpUHMMATH IKOHOMHYECKH O00OCHOBAHHBbIC PeElICHUS,

OIIK-5 o0ecredynBaTh IKOHOMHYECKYI0 3(P(PeKTUBHOCTH OPraHU3aAIUM
u30panHoii chepbl NPpodecCHOHATBLHOM 1eATETbHOCTH

M orcs Omnpepnenser, aHaJIU3HPYET, OLEHHBACT MPOU3BOICTBEHHO-
SKOHOMUYECKHUE MTOKA3aTENU NPEANPUITUI CEpBUCA

VT ores [IpyHUMaeT  PKOHOMHMYECKHM  OOOCHOBAaHHBIE  YIPaBICHYECKUE
peuieHus

VT orcs ObecnieunBaeT  HSKOHOMHYECKYI0  A(h(DEKTUBHOCTH  CEPBUCHOMA
NEATEeNbHOCTU MPEANPUATUSL

OIK-6 CnocobeHn mnpuMeHsTb B NPOodQecCHOHAIBLHONH AeSATeJbHOCTH
HOPMATHBHBbIE PABOBbIE aKTHI B c(pepe cepBuca
OcymiecTBasieT TOUCK U MTPUMEHSET HEOOXOJUMYIO HOPMAaTUBHO-

I/IIlloHK-e MPAaBOBYIO JIOKYMEHTAIMIO IS JCATEIBHOCTH B  H30paHHOU
npodeccruoHaabHOM cdepe

I/IIIZOHK-e CobOmromaer  3akoHOmatenbCcTBO  Poccuiickoit  Deneparui 0
NPEeAOCTABICHUH YCIIYT

I/U—ISOHK-G OOGecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBUHM C HOPMATHBHBIMU

TpeOOBaHUSIMH




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—I€HI/I$IZ HaNMMCHOBAHHUEC KOMIICTCHIINH, MTHANKATOPHI
KOMIICTCHIIUU

OIIK-7

Cnocoden  ob0ecnmeunBaTh 0e301acHOCTh 00CJIy’)KUBAHUA
norpeduresieii M co0J0AeHUe TPeOOBAHWI 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHHUM BBINOJHEHUS] HOPM M TPAaBHJ OXPaHbI
TPY/JAa U TEXHUKHU 0€30l1aCHOCTH

U orkr

O6ecrnieunBaeT cobJroieHue TpeOoBaHUN 0€30MmacHoro
o0CTy)KUBaHWMsI, OXPaHbI TPyAa U TEXHUKHA 0€30MTaCHOCTH

U ok

ColOmrolaeT  MOJOKEHUST  HOPMATUBHO -  TIPABOBBIX  aKTOB,
PEryIUPYIONIUX OXpPaHy TPyJa U TEXHUKY 0€30MacHOCTH

IK-1

Cnocoben kK pa3pa0oTke M COBEPIIEHCTBOBAHMI) CHCTEMBI
KJIHEHTCKMX OTHOILIEHHMH C y4YeTOM TpeOOBaHUHM MNOTpeduTeN sI
opranm3anui cepsl cepBuca HAa TPaHCHOpPTEe B YCJIOBHUAX
B3aHMO/IeliCTBUSI € TMOTPeOUTEJNSIMH, B TOM 4YHCJIe HHTEPHET-
NPOABHKEHUSA YCJIYI, OPraHM3aluM mpouecca 00CJTy:KUBAHUA

norpeduTesieii Ha OCHOBE MPUMEHECHUS 3aKOHOAATEeJIbHbIX AKTOB

H IMMPaBOBLIX HOPM

HpI/IMerleT KIIMCHTOOPUCHTHUPOBAHHBIC TCXHOJIOTUH B CCpBHCHOfI
1 o

I/I,H MK-1 ACATCIIBHOCTH Ha TPaHCIOPTC B YCIOBHUAX B3dUMOACUCTBUA C

HOTp€6I/IT€H}IMI/I, B TOM YHCJIC UHTCPHCT-IIPOABHUIKCHUA YCIIYT

I[lnanupyembie pe3yJbTaThl H3y4YeHHUS TUCIHUIJIMHBI:

3HaTh:

— METOJABl TMOUCKA, KPUTHYECKOTO aHajdu3a M CUHTEe3a HH(pOpMaluu B
nporecce oOCTy>KMBaHHS B c(epe TpaHCHOpTa B paMKaxX pEIICHHS 3a/1ad
yuebHOM (o3HakomutenbHoM npaktuku) (MM lyii); OCHOBBI MeXaHHM3Ma
CHUCTEMHOT0 MOJIX0J1a B Mpoliecce 00CIyKUBaHUA B cpepe TpaHCTIOpTa B paMKax
pelienus 3anad yueOHOM (o3HakomuTenbHoM mpakTuku) (M %yi.1); OCHOBBI
MEeXaHW3Ma MPUMEHEHHUS CHUCTEMHOTO TOJXO0Ja B IpOIlecce OOCIYy)XKHMBaHUS B
chepe TpaHCHOpTa B paMKax pemIeHHWs 3aaad y4eOHOW (03HAaKOMHTEIbHOMN
npaktukn) (M Pyk-1);

— METOJBI OIPENIeTICHUsI Kpyra 3aj7a4 B Ipoliecce 00cIykuBaHus B cepe
TPAHCTIOPTa B pPaMKax peIIeHHs 3a/ad y4eOHOW (03HAaKOMHTEIbHOW MPAKTUKH)
(U[I'yk-2); OCHOBBI MEXaHU3Ma BBIOOpPA ONTHMAILHEIX CIIOCOOOB PEIICHUS 33124
B paMKax IOCTaBJICHHOW LENH, UCXOJs W3 JACHCTBYIOIIUX MPaBOBBIX HOPM,
MMEIONIUXCSl PECYPCOB M OrpaHMYEHUIl B mpolecce oOCIyKUBaHHS B cdepe
TpaHCIOPTa B paMKax pelIeHUs 3aJay y4eOHOU (03HaKOMUTEIbHON MPAKTUKH)
(MU1%yk-2); OCHOBBI alrOPUTMa BHIOOPA ONTHUMATLHBIX CIIOCOOOB UX PEIIEHHS,
UCXONsl U3 JCUCTBYIOIIMX TPABOBBIX HOPM, HUMEIOIIUXCS PECYpCOB U
OrpaHWYEHUN B Mpolecce oOcCaykuBaHUS B cdepe TpaHCIOPTa B paMmKax
pelenus 3anay yue6Hoil (o3HakoMuTenbHOM npakthku) (U 3yk-2);

— METO/JIbl OCYILECTBJICHUSI COLMAIIBHOTO B3aUMOJEHCTBUS U peaau3aluu
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CBOEHl pOJM B KOMaHJAE B Ipolecce oOCHyKMBaHHUS B cdepe TpaHCIopTa B
paMKax pemieHus 3ajad ydeOHOM (o3HakomuTenbHOH npaktuku) (U[Ilyk.s);
OCHOBBI MEXaHW3Ma ONpENENICHUs M peajdu3aludd CBOEM pojJu B KOMAaHIE B
mporecce oOciIykuBaHus B cdepe TpaHCIOpPTa B paMKax pEIICHHS 3ajay
yuebHOl (o3HakoMutenbHON npaktuku) (M %yks3); OCHOBBI MeXaHHM3Ma
oOecreyeHus COLMAJIBLHOTO B3aUMOJECUCTBUS B IpolLecce OOCITyXUBaHUA B
chepe TpaHcmopTa B paMKax pelIeHHs 3a1ad y4eOHoOUM (03HAKOMUTEILHOMN
npaktukn) (U Pyk-3);

— METOAbl OCYIIECTBJICHHUS] JEJIOBOM KOMMYHHUKAIlUU B YCTHOM U
nUChMEHHOM (hopmax B mpoliecce 0O0CIy ) KUBaHus B cpepe TpaHCTIOpTa B paMKax
pemienus 3anau yueOGHOM (o3HakomuTensHoM mpakTuku) (U lyis); OCHOBBI
MEXaHM3Ma  OCYUIECTBJIEHHUS  JIEIOBOM  KOMMYHHMKAllMd B  MpoLEcce
oOcnykuBaHusi B cepe TpaHCIOpTa B paMKax peleHus 3anad yyeOHOH
(o3naxomuTenbHOM mpakTuky) (M[%yk.4); OCHOBBI MEXaHH3Ma OCYIIECTBICHHS
JICJIOBOM KOMMYHHMKAllUM B Ipollecce OOCIyXuBaHUS B cepe TpaHCHopTa B
paMKax peleHus 3a1a4 y4eOHoil (o3HakomuTensHoi npaktuku) (M 3yic.s);

— METOJIbl BOCHPHUATUS MEXKKYJIbTYPHOIO pa3HooOpasusi oliiecTBa B
COLIMAJIBHO - MCTOPUYECKOM, ITHUYECKOM U (UIOCODCKOM KOHTEKCTax B
nporecce oOCTy>KMBaHHMS B c(epe TpaHCHopTa B paMKaxX pEIICHUs 3a/1ady
yuebHOl (o3HakomutenbHOH npaktuku) (M lyis); OCHOBBI MeXaHH3Ma
NPUMEHEHUS] OCOOCHHOCTEH MEXKYJIbTYPHOTO pa3HOOOpa3usi oOmiecTBa B
nporecce oOCTy>KMBaHHS B c(epe TpaHCHopTa B paMKaxX peIIeHHs 3a/1ady
yuebHOl (o3HakomuTenbHOM npaktuku) (MJ%yks); OCHOBBI  MEXaHHM3Ma
pEelIeHs]  MPOU3BOJCTBEHHBIX  KOH(MDIUKTOB C  y4eToM  OCOOEHHOCTEU
MEXKYJIbTYPHOTO pa3HooOpa3usi o0IecTBa B Ipoiecce o0CayKuBaHus B cepe
TPaHCIIOPTa B paMKax pelIeHHs 3a/ad y4eOHOW (03HaKOMHUTEIbHOW MPAKTUKH)
(U vks);

— METOJbI YIPABICHHUS CBOMM BPEMEHEM, BBICTPAWBAHUS U peau3aliuu
TPACKTOPUM CAMOPA3BUTHS Ha OCHOBE MPUHIMUIIOB oOpa3oBaHus B cdepe
TPAHCTIOPTa B pPaMKax peIIeHHs 3a/1ad y4eOHOU (03HAKOMHUTEIBHON MPAKTHKH)
(U[I'yk-6); OCHOBBI MEXaHU3Ma YIPABIECHHS CBOUM BpeMeHeM, (hOPMHUPOBAHHUE
TPACKTOPUU CaMOPa3BUTHUS B Mpoliecce oOCTyKMBaHus B cepe TpaHCoOpTa B
paMKax pelleHHs 3agad yueOHOH (o3HakoMuTenbHOH npaktuku) (UM %yie);
OCHOBbl MEXaHHM3Ma pealu3ally TPACKTOPUH CaMOPA3BUTUS Ha OCHOBE
MIPUHITUIIOB CaM0o00pa30BaHMs B MpoIecce OOCTyKUBaHUS B cepe TpaHCIopTa
B paMKax pelleHus 3a1a4 yue6Hoil (o3HakoMurensHoi npaktuku) (U 3yi.e);

— METOJIbI TMOACPKKH JTOHKHOTO YPOBHS (DU3UIECKON TTOATOTOBIEHHOCTH
JUIsE  OOECIeYeHMs]  TMOJHOIIGHHOW  CONMANbHOW H  MPOQECCHOHATBLHOMN
JESTENPHOCTH B Tporecce oOcCTyXuBaHUS B cdepe TpaHCIOpTa B paMKax
pemenus 3ana4 yueOHOM (o3HakommtenbHoM mpakTuku) (Ulyi7); OCHOBBI
MEeXaHW3Ma MOAJIEPKKH JIOJKHOTO YPOBHS (PU3UUECKOM MOATOTOBICHHOCTH ISt
o0OecrieueHus! MOJHOUEHHON COLMANIbHON U MPOPECCUOHATILHOMN JIeSITEIbHOCTH B
npoiiecce oOciy>)kuBaHusl B chepe TpaHCIIOpPTa B paMKaxX pEIICHUs 3aaad



yueOHO#l  (o3HaKomuTenbHOU mpakTuku) (U%yk7); OCHOBHI MEXaHHU3MA
peanu3anuu NoAIEPKKU JOKHOTO YPOBHS (PU3NYECKON MOATOTOBIEHHOCTH IS
oOecrieyeHus: MOJHOLIEHHOM COLMAaIbHON U NMpo(heCCUOHANBHON €SI TEIbHOCTH B
mporecce oOciIykuBaHus B cdepe TpaHCIOpPTa B paMKax pEIICHHS 3ajay
yue6Hol (03HakoMuTenbHON npaktukn) (M 3yk.7);

—  METOAbl  CO3JaHusl M  MOAJEPKKH  Oe30macHbIX  yCIOBUH
KU3HEJEATEIbHOCTH B MIpoliecce 00CIyKHBaHUs B cepe TpaHCIOpPTa B paMKax
pemenus 3anad yueOHOM (o3HakomuTenbHOU mnpakTuku) (U] lyis); ocHOBBHI
MEXaHM3Ma pean3aiiy 0e30MaCHbIX YCIOBHUH JKU3HEACITENIbHOCTU B Mpoliecce
oOcnykuBaHusi B cepe TpaHCIOpTa B paMKax peleHus 3afad yyeOHOH
(o3HaxomuTenbHOM npaktrky) (M%yk-s); OCHOBBI MeXaHHM3Ma (POPMHUPOBAHUS
0e30macHbIX YCIOBUN OOCITYKMBaHUS ACCAXUPOB B Mpoliecce 00CTyKUBAHUS B
chepe TpaHCHoOpTa B paMKax pelIeHHs 3anady y4eOHOH (03HAKOMMTEIbHOMN
npaktuky) (U 3yics);

— OCHOBBI MEXaHHU3Ma ONpeNeNeHUs MOTPEOHOCTH B TEXHOJIOTHYECKUX
HOBalMSAX U WH(GOPMAIIMOHHOM OO€CleueHud B Tpolecce OOCTyKUBaHUS B
chepe TpaHCHOpTa B paMKax pelIeHHs 3aaady y4eOHOW (03HAaKOMHTEIbHOMN
npaktukn) (UI'onk1); OCHOBBI MeXaHM3Ma OCYIIECTBICHUS MOMCKA U
BHEJIPEHUS TEXHOJOTMYECKUX HOBAallMM W COBPEMEHHBIX TMPOrPaMMHBIX
IPOJYKTOB B CEPBUCHYIO JESTEIBHOCTh OPraHU3alMK B PaMKax pelieHus 3a1ad
yuebHOl (o3HakoMuTenbHOH npaktuku) (M %omk-1); OCHOBBI Me€XaHHM3Ma
UCIIOJIb30BAHUS TEXHOJIOTMUYECKUX HOBAIlMH M COBPEMEHHOI'0 MPOrpPaMMHOTO
oOecrieyeHus: B CEPBUCHOW JEATENBHOCTH B cdepe TpaHCIOpTa B pamKax
pelenys 3a1a4 yueOHol (o3HakoMuTenbHOM npaktikn) (M 13omk-1);

— OCHOBBI MEXaHU3Ma OIpeAesieHus Ieel W 3amad  yrnpaBieHUs
CTPYKTYPHBIMHU TOJIpa3IeJICHUSIMU MPEANPUATHI B chepe TpaHCIIOPTa B paMKax
pelenus 3a1ad yueOGHo# (o3HakomuTenbHol nmpaktukn) (M1 omk-2); OCHOBHBIE
METOJIbI U TIPUEMBI TUIAHUPOBAHUS, OPTaHU3AIMH, MOTHBAIMU M KOOPAMHAIINH
JESTENBHOCTU TIpeAnpuaTHil (MmoapasneneHuil) B cepe TpaHcmopTa B pamKax
pemenns 3agad yueOHOU (o3HakomutenpHON mnpaktuku) (U%0mk-2); OCHOBBI
MEXaHW3Ma  OCYUIECTBJICHHUS  KOHTPOJS  JICSITENbHOCTH  IPEANPUSITUI
(mompaznenenuii) B chepe TpaHCIOpPTa B paMKax penieHus 3amad y4eOHOH
(o3maxomuTenbHOI npakTukn) (M13omk-2);

— OCHOBBl MEXaHM3Ma OpraHM3aldd OIEHKM KadyecTBa OKa3aHUs
CEpPBUCHBIX YCIyT Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTUH B paMKax
pemenus 3ana4 yuebHOM (o3HakomutenbHOM npaktuku) (U1lonk.s); ocHOBBI
MeXaHn3Ma obecreyeHus] TpeOyeMoro KauecTBa MPOLECCOB OKa3aHMs YCIYT B
COOTBETCTBUM C MEXKJIYHAPOJHBIMU M HAIIMOHAJIILHBIMM CTaHIAPTAMH B paMKax
pemenus 3agad yueOGHOU (o3HakomutenbHol mnpaxtuku) (U1%0mk-3); OCHOBBI
MexaHu3Ma O0OecTeueHnss OKa3aHUsl yCIyr B COOTBETCTBUU C 3asSBICHHBIM
KauecTBOM B Ipoliecce 00CTyKuBaHUsl B chepe TpaHCIIOPTAa B paMKax pelICHUs
3a1a4 yue6Hoii (o3HakomuTenbHOM npaktukn) (U1 3omk-3);
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— OCHOBHBIE METOJbl OCYIIECTBICHUS MAPKETHUHTOBBIX HCCIEI0BaHUN
pBIHKA yCIIYT, MOTHUBAIIUX MOTpeOUTENEH U KOHKYPEHTOB B cpepe TpaHCIopTa B
paMKax penleHMs 3aia4 y4eOHo#l (o3HakomutensHOM npaktuku) (U omx.4);
OCHOBHBIE METOJbI MPOJIBUKEHUS M TMPOJAXKH CEPBUCHOTO MPOJYKTa B cdepe
TpaHCIOPTa B paMKax pelIeHUs 3ajay y4eOHOH (03HAKOMUTEIbHOW MPAKTUKH)
(M1%011K-4); OCHOBBI MeXaHM3Ma (POPMHUPOBAHUS CIIENUATU3UPOBAHHBIX KAHAIOB
cOBITa CEpBUCHBIX MPOAYKTOB M YCIYT B cdepe TpaHCHOpTa B paMKax pelieHus
3a1a4 y4eOHoii (o3HakoMutenbHoi npaktukn) (M1 3omk-4);

— OCHOBHBIE METOJIbl ONpE/EJICHUs, aHAJIN3a, OLIEHKU MPOU3BOJCTBEHHO-
HPKOHOMHMYECKHUX MOoKa3aTesel B nmpoiecce 00CIyKMBaHUs B cpepe TPaHCIIOpTa B
paMKax penieHMs 3a7a4 y4eOHo#l (o3HakomutensHoM npaktuku) (M omx-s);
OCHOBBI MEXaHW3Ma MPUHITHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pelIeHnii B mpouecce o0CiIyXuBaHUS B chepe TpaHCIOpTa B paMKax pelIeHUs
3a1ay yue6GHOM (o3HaKoMuTenbHON NpakTHKU) (MJ1%0mK-5); OCHOBBI MEXaHU3Ma
oOecrieyeHus: JKOHOMUYECKOHM A()PEKTUBHOCTH CEPBUCHOM JIESATEIBHOCTH
OpeAnpusITHS B TMpollecce OOCTy)KUBaHUS B cdepe TpaHCIIOpPTa B paMKax
penienus 3ana4 yue6Hol (o3HakomuTensHOM npaktuky) (U 3onk-s);

— OCHOBBI MEXaHM3Ma OCYIISCTBJICHHS TIOMCKa U TNPUMECHEHUS
HEOOXOJMMON  HOPMAaTUBHO-TIPAaBOBOM  JOKYMEHTallMM B  TpOIECcCe
oOcnykuBaHusi B cepe TpaHCIOpTa B paMKax pelieHus 3afad ydeOHOH
(o3maxomuTenbHOi mpaktuku) (U lonk-6); OCHOBBI MeXaHHM3Ma COOIIOJECHHS
3akoHOJaTenbcTBa Poccuiickoit denepanun 0 MPEJOCTABICHUU YCIYT B
nporecce oOCTy>KMBaHHS B c(epe TpaHCHopTa B paMKaxX peIIeHHs 3a/1ady
yuebHOl (o3HakoMutenbHOH npaktuku) (M %omk-6); OCHOBBI Me€XaHHM3Ma
oOecrieueHus:  JIOKYyMEHTOOOOpOTa B  COOTBETCTBUM C  HOPMATHUBHBIMU
TpeOOBaHUSAMH B TIpoIlecce OOCTy)XKMBaHHS B cdepe TpaHCIOpTa B paMKax
pelenus 3a1a4 yueOHol (o3HakoMuTenbHOM npaktikn) (M 13onk-6);

— OCHOBBI MEXaHU3Ma CoOONIoAcHUsS TpeOoBaHHMK  OE30MaCHOTO
oOCIy’>KMBaHMsI, OXpaHbl TpyAa U TEXHUKH OE30MaCHOCTH B TPOIECCE
oOcnmykuBanusi B cepe TpaHCIOpTa B paMKax pemieHus 3anad y4eOHOH
(o3nakomutensHoi npaktuku) (Ud'omnk.7); OCHOBBI MeXaHHM3Ma COOJIIONEHHUS
MOJIO’KEHHUSI HOPMATUBHO - MPABOBBIX AKTOB, PETYJIUPYIOUIUX OXpaHy Tpyda U
TEXHUKY O€30MacCHOCTH B Tipoliecce oOchmykuBaHUs B cdepe TpaHCIOpTa B
paMKax pelieHus 3a1a4 yueOHoil (o3HakomuTensHOM npakTukn) (M1%omk-7);

— OCHOBBI MPHUMEHEHHS] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B
CEpPBUCHON JIESITENHbHOCTH Ha TPAHCHOPTE B YCJIOBUAX B3aUMOJECHCTBUA C
MOTPEOUTENSIMU B CEPBUCHBIX OPTaHU3AIUAX HA TPAHCIIOPTE B PAMKaX PEIICHUS
3a1a4 y4eOHoit (o3nakomutenbHoi npaktuku) (U1 ia);

YMers:

— TMPUMEHSTh METOAbl TOMCKA, KPUTUYECKOTO aHaldu3a W CHUHTE3a
uHpopMal B Tpolecce O0OCIyKuMBaHUA B cdepe TpaHCIOpTa B paMKax
pemenus 3amad yueOHOM (03HakoMurenbHOU mpaktuku) (MIlyk.1); IpUMEHSTS
OCHOBBI MEXaHW3Ma CHUCTEMHOI'0 MOJXO0/a B Mpoliecce 00CiIykuBaHusi B cepe
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TpaHCIOpTa B paMKax peIIeHUs 3ajay yueOHOU (03HaKOMUTEIHLHON MPAKTUKH)
(U1%yk-1); KCIIOJIB30BATh OCHOBBI MEXaHU3Ma MPUMEHEHHUS CHCTEMHOTO TI0X0/1a
B Iporiecce oOcCiIyXKMBaHUSI B cepe TpaHCIOpTa B paMKaxX pelIeHus 3aaad
yueOHO (03HaKoMuTENbHON npakTuky) (M 13yk-1);

— TPUMEHSATh METOAbl ONpeNeNeHUus Kpyra 3ajgad B IMpoLecce
oOciyxuBanusi B cdepe TpaHCIOpTa B paMKax peIIeHHs 3a7ady ydeOHOU
(o3nakomutensHoil npakthku) (U[Ilykp); NIpUMEHATH OCHOBBI MEXaHHM3Ma
BbIOOpA ONTHUMAJIBHBIX CIIOCOOOB PEILICHHUS 337]a4 B PaMKax MOCTABJICHHOMN LIEJH,
UCXOAS U3 JIEWCTBYIOIIMX TMPaBOBBIX HOPM, HUMEIOIIUXCS PECYpCOB U
OrpaHUYEHUI B IIpoliecce O0OCiIyXKHBaHUA B cepe TpaHCIOpPTa B paMKax
penieHus 3amad ydeOHoit (o3HaKoMutenbHol npakTukn) (U]1%yk.2); IpuMeHATH
OCHOBBI QJITOPUTMa BbIOOpA ONTHUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOIS U3
JEUCTBYIOIINX TPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB W OTPAaHUYCHHUI B
nporecce oOCTy>KMBaHMS B c(epe TpaHCHOpTa B paMKaxX pEIIeHUs 3a/1ady
yue6HOI (03HaKoMuTeNbHON npakTHky) (U 13yk-2);

— NPUMEHSTh METOJbI OCYILECTBICHUS COIMATBHOIO B3aUMOACHCTBUS U
peanuzanuMu CBOEW poJM B KOMaHAE B Ipolecce OOCIyXuBaHUS B cdepe
TpaHCIIOPTa B paMKax pelieHus 3a/ay y4eOHOU (03HAKOMHUTENIbHOU MPAaKTHKH)
(MUd'yk-3); IPUMEHATH OCHOBBI MEXaHM3Ma OIIPEJCICHUS M pealu3allii CBOEi
poJin B KOMaHJIe B Mpollecce O0OCIyXHBaHUs B cepe TpaHCIOpTa B pamMKax
pelenus 3a1ad yueOHo# (03HakoMuTenbHOH npakTuku) (M%yk-3); TPUMEHSTH
OCHOBBI M€XaHH3Ma OOECIeYEHUs] COLMAIbHOTO B3aMMOJIEHCTBUSI B MPOIECCE
oOcnykuBaHusi B cepe TpaHCIOpTa B paMKax pelieHus 3anad ydeOHOH
(o3HakomuTenbHOH npaktukn) (M 3yk-3);

— MPUMEHSATHh METOJIbI OCYIIECTBICHUS JEI0BOM KOMMYHHMKAIIUU B YCTHOU
U MHUChbMEHHOW ¢opmax B mpolecce OOCTy)KHBaHUA B cdepe TpaHCIOpTa B
paMKax pelleHus 3ajay ydeOHOH (o3HakomMuTenbHOH npakTukn) (M/Ilyi.s);
NPUMEHSITh OCHOBBI MEXaHHM3Ma OCYIICCTBJICHHS JEOBOM KOMMYHUKAIIUU B
nporecce oOCTy>KMBaHHS B c(epe TpaHCHOpTa B paMKaxX pEIICHHS 3a/1ad
yuebHOI (o3HakoMutenbHol mpaktuku) (M[I%yk4); TPUMEHATH OCHOBBI
MEXaHU3Ma  OCYLIECTBIEHHUS  JEJIOBOM  KOMMYHHMKalud B  IpoLEcce
oOcnmykuBanusi B cepe TpaHCIOpTa B paMKax pemieHus 3anad y4eOHOH
(o3HakomuTenbHOM npakTukn) (U]13yk.4);

— TPUMEHSATH METOJbl BOCHPUATHS MEXKKYJIBTYPHOTO pa3sHOOOpas3us
oOImecTsa B CONMAIBHO - HCTOPUYECKOM, OTHYECKOM U (rmocodckom
KOHTEKCTaX B MpoIecce 00CIyKuBaHUs B cepe TPAHCIIOPTa B PaMKax PEIICHHSI
3a1a4 yueOHoM (o3HakoMurenbHOM npakTuky) (U1 lyk.s); HCrons3oBaTth OCHOBEI
MEXaHW3Ma TMPUMEHEHHS OCOOCHHOCTEH MEXKYJIbTYPHOTO pa3HOOOpasus
o0miecTBa B mpoiecce 00CIyUBaHUS B cepe TpaHCIOPTa B paMKax peLICHHs
3a1a4 yu4eOHOM (o3HakoMuTenbHOM npaktuky) (M%yks); NPUMEHATH OCHOBBI
MEXaHU3Ma PELICHUs MTPOU3BOACTBEHHBIX KOHPIMKTOB C YYETOM OCOOEHHOCTEM
MEXKYJIbTYPHOIO pa3HOOOpa3usi oOlIecTBa B MpoIecce 00CIyKUBaHus B chepe
TpaHCIIOpPTa B paMKax pelleHHs 3ajad y4eOHOU (03HAKOMHUTEIbHON MPAKTUKH)
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(M yks);

— OPUMEHSATh METOJbl YIPAaBJICHUS CBOMM BPEMEHEM, BBICTpAUBAHUS U
peanu3aiu TPaeKTOPUHU CaMOPa3BUTHS HAa OCHOBE MPHUHIIMIIOB 00pa30BaHUsS B
chepe TpaHcmopTa B paMKax pelIeHHs 3a1ad y4eOHoOU (03HAKOMUTEILHOMN
npaktuku) (M/I'yk.e); NpUMEHATH OCHOBBI MEXAaHM3Ma YIPABJIEHUS CBOMM
BpeMeHeM, (popMHUpOBaHHME  TPACKTOPUU  CaMOpa3BUTUA B  Ipollecce
oOciyxuBanusi B cdepe TpaHCIOpTa B paMKax peIIeHHs 3a7ady ydeOHOU
(o3HakomutensHoi npakthku) (M]%yk.e); TPUMEHATH OCHOBBI MEXaHHM3Ma
peanuzalu  TPAGKTOPUM  CaMOpa3BUTUS  HAa  OCHOBE  MPUHIIUIIOB
camooOpa3oBaHusl B Impolecce oOcnykuBaHUs B c(epe TpaHCHopTa B pamKax
penienus 3ana4 yue6Hol (o3HaKoMuTeNbHOM mpakThku) (U 3yi.6);

— TMPUMEHSATHh METOABbl TOMJACPKKH JOJDKHOTO YPOBHS (PU3HMYECKOU
[IOATOTOBJIEHHOCTH JUITI  OO€ECIeYeHHs] IOJHOLIEHHOM  COLMAJIBLHOU U
npodeccuoHaIbHOM JIESITeIbHOCTH B Tpolecce o00ciykuBaHus B cdepe
TpaHCIIOPTa B paMKaxX pPEIICHHs 3a7ay y4eOHOW (03HAKOMUTEIHLHON MPAKTUKH)
(U/I'yk.7); DpPUMEHATH OCHOBBI MEXAaHHM3MA TOJJIEPKKH JOJKHOTO YPOBHS
(bU3UYECKON MOATOTOBICHHOCTH ISl 0OECIIeUeHUs TTOJIHOIICHHOM COIMAIbHON U
npodeccuoHaIbHOM JIESITeIbHOCTH B Tpolecce o00ciykuBaHus B cdepe
TpaHCIIOPTa B paMKaxX pPEIICHHs 3a7ay y4eOHOUW (03HAKOMUTEIHLHOW MPAKTUKH)
(U%yk-7); IPUMEHATH OCHOBHI MEXAaHU3Ma PEAU3alMH MOMNEPKKH JOIKHOTO
ypOBHS (U3MYECKON TOATOTOBICHHOCTH JUIsi OOECHEYEeHHs] TMOJHOLIEHHON
COLIMANILHOM M MPodheCCUOHANBHON JeATEILHOCTH B MPOIECCe OOCTYKMBAHUS B
chepe TpaHCHOpTa B paMKax pelIeHHs 3aaad y4eOHOW (03HAaKOMHTEIbHOMN
npaktuky) (U1 3yk7);

— TPUMEHSTh METOJBI CO3JaHUS W TOJJCPKKH O€30MacHBIX YCIOBUH
KU3HEJEATEILHOCTH B TIpoliecce 00CIyKHBaHUs B cepe TPAaHCIOPTa B paMKax
pelenus 3a1ad yueOHo# (03HakoMuTenbHoi npaktuku) (Mlyk.g); NpUMEHSTSH
OCHOBBI MEXaHU3Ma peau3aiii 0e30MacHBIX YCIOBUN >KU3HEACSATEIHHOCTH B
nporecce oOCTy>KMBaHHS B cepe TpaHCHOpTa B paMKaxX pEIICHHS 3a/1ad
yuebHOI  (o3HakoMutenbHol mpaktuku) (M[l%yks); NPUMEHATH OCHOBBI
MexaHu3Ma popMUpOBaHUS OE30MACHBIX YCIOBHA 00CTYKHBAHUS TTACCAKUPOB B
mporiecce oOcmykuBaHUS B cdepe TpaHCHOpTa B paMKaxX pEIICHUS 3a/1ad
yue6HO (o3HaKoMuTenbHOM npaktuky) (M13yk.s);

— TMPUMEHSATh OCHOBbI MEXaHM3Ma OMNpEJEICHUs MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBANMSIX W HWHPOPMAIIMOHHOM OOECTICYeHHH B TIpoIiecce
oOcnmykuBanusi B cepe TpaHCIOpTa B paMKax pemieHus 3anad y4eOHOH
(o3nakomutensHoii npaktukn) (Ulonk.1); NIpUMEHATH OCHOBBI MeXaHHW3Ma
OCYLIECTBIICHHSI TOMCKAa W BHEJIPEHUS TEXHOJOTMYECKHMX HOBalHMM U
COBPEMEHHBIX MPOrPAMMHBIX HPOAYKTOB B CEPBHUCHYIO JI€SITEIbHOCTH
OpraHu3aluy B paMKax pelieHus 3a7a4 yueOHOW (03HaKOMUTEIbHON MPAKTUKH )
(M1%0mk-1); NPUMEHATh OCHOBHI MEXaHHM3Ma MCIIONB30BAHUS TEXHOJIOIMYECKHX
HOBallUi M COBPEMEHHOI'O MPOTPAaMMHOTO OOecCHeYeHusi B CEPBUCHOU
NEeATEeNIbHOCTU B cpepe TpaHCHOpTa B paMKax pEILICHHS 3a/1ad y4eOHOM
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(o3maxomuTenbHOM mpakTukn) (M13omKk-1);

— TNPUMEHATh OCHOBBI MEXaHW3Ma OIpeAelieHus Lelaed u  3aaad
VIOPABJICHUS CTPYKTYPHBIMH  TOAPA3ACICHUSAMH TPEANPUATHA B  cdepe
TpaHCIOpTa B paMKax peIIeHHs 3ajay y4yeOHOU (03HAKOMUTEIbHOU MPAKTHUKH)
(M'ork-2); TOpUMEHATh OCHOBHBIE METOABI W IPHUEMBI ILIAHUPOBAHMS,
OpraHu3allid, MOTHUBAllMM W KOOPIAWHAIIUU JEATEIBHOCTH TPEINPUATHI
(monmpasnenenuii) B cdepe TpaHCIOpTa B paMKax pelIeHUs 3ajad ydeOHOU
(o3nakomutensHoil npaktukn) (UJ1%onk-2); NPUMEHATH OCHOBBI MEXAaHHM3Ma
OCYIIECTBJIICHHUS] KOHTPOJISI JI€ATENbHOCTH NPENNpUsATUN (MoApa3iesieHuid) B
chepe TpaHCHoOpTa B paMKax pelIeHHs 3aaady y4eOHOW (03HaKOMHTEIbHOMN
npaxtuky) (U13omxk-2);

— TPUMEHITH OCHOBBI MEXaHHM3Ma OpraHWU3alMK OIEHKH KavecTBa
OKa3aHUsI CEPBUCHBIX YCIYI Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TE€XHOJIOTUH
B paMKax pelleHMs 3a1ad yueOHoil (o3HakomurenbHoi mpaktuku) (U1 onk-3);
NPUMEHSITh OCHOBBI MeXaHHM3Ma oOecreueHrs TpeObyeMOoro KauecTBa MpoIeccoB
OKa3aHMWsS YCIYI B COOTBETCTBUHM C MEXIYHApPOJHBIMH M HAIlMOHAJIbHBIMU
CTaHJapTaMu B paMKaxX pelieHus 3a7a4 yueOHoi (03HAaKOMUTEIBLHON MPAKTUKH )
(M1%omk-3); NPUMEHSTh OCHOBHI MEXaHM3Ma OOEeCleYeHMsl OKa3aHUs YCIyT B
COOTBETCTBHM C 3asBJICHHBIM KaueCTBOM B Mpoliecce oOchykuBaHUs B cdepe
TpPaHCIIOPTa B paMKax pelieHus 3ajad yueOHOW (03HAaKOMHTEIbHOW MPAKTUKH)
(MPonk-3);

— TMPUMEHATh OCHOBHBIE METOJbl OCYIIECTBICHUS MapPKETUHTOBBIX
UCCJIeIOBAaHUN PHIHKA YCIYT, MOTHUBAIIMU MTOTpeOUTEIe 1 KOHKYPEHTOB B cdepe
TpPaHCIIOPTa B paMKax pelieHus 3a/ady y4eOHOU (03HAKOMHUTENIbHON MPAaKTHKH)
(MI'ork4); OPUMEHATh OCHOBHBIE METOABI IIPOABHKEHHS U IPOJAXKH
CEpBHUCHOTO MPOAYKTa B chepe TpaHCIOpTa B paMKaxX pelIeHHs 3ajad y4eOHOMH
(o3HakomutenbHoil npaktukn) (MJ1%omk-4); NPUMEHATH OCHOBBI MEXaHHM3Ma
(dbopMuUpOBaHUS CICIHMATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MIPOIYKTOB U
yciIyr B cdepe TpaHCHoOpTa B paMKaxX pEIICHUS 3amad  ydyeOHOH
(o3maxomuTenbHOI npakTukn) (M13omk-4);

— TIPUMEHSATHh OCHOBHBIE METOJABl OMpPENENICHUs, aHallh3a, OICHKU
MIPOU3BOJACTBEHHO-?)KOHOMUYECKUX IOKa3aTeNell B mpouecce oOCTyKUBaHUS B
chepe TpaHCHOpTa B paMKax pemIeHHWs 3aaad y4eOHOW (03HAaKOMHTEIbHOMN
npaktukn)  (U1'onks); NIpUMEHATH  OCHOBHI ~ MEXaHHM3Ma  [IPUHATHS
HPKOHOMUYECKHM OOOCHOBAaHHBIX YIPAaBICHYECKHUX pEIIEHWH B Mpoliecce
oOcnmykuBanusi B cepe TpaHCIOpTa B paMKax pemieHus 3anad y4eOHOH
(o3HakomuTenbHOi npakTuku) (MJ1%mk-s); TIPUMEHSATh OCHOBBI MEXaHU3MA
oOecrieueHUsT JKOHOMUYECKOH dS()PEKTUBHOCTH CEPBUCHOU JIESITEIBHOCTU
MPEeANpUATHAS B TIpolecce OOCIyXUBaHUS B cdepe TpaHCHOpTa B paMKax
pemenus 3ana4 yue6Hoil (o3HakomuTensHOM npaktuky) (M1 3omk-s);

— TPUMEHSITh OCHOBBI MEXaHHM3Ma OCYIIECTBICHHUS TIOWCKAa |
WCIIOJIb30BAaHUST  HEOOXOAMMOW HOPMATHBHO-TIPABOBOM  JOKYMEHTAIIMH B
mporecce o0cIykuBaHUS B chepe TPAaHCMOpPTAa B pamMKax penieHUs 3aaad
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yueOHoit (o3HakomuTensHON mpakTuku) (MI'onks); HPUMEHATH OCHOBBI
MexaHu3Ma CcoOJIoJeHuss 3akoHojaTenbcTBa Poccuiickoit ®enepanuu o
MpEeJOCTaBICHUN YCIYr B Tpoiecce oOciyxkuBaHus B cdepe TpaHCIOpTa B
paMKax penleHMs 3ada4 y4eOHo#l (o3HakomuTenbHOM npaktuku) (M %omk-6);
MPUMEHSITh  OCHOBBI ~ MeXaHHW3Ma  oO0ecleueHHus JOKyMeHTooOOopoTa B
COOTBETCTBUM C HOPMATHUBHBIMU TPEOOBAHUSIMU B IpoOIleCCe€ OOCITYKHWBAHUS B
chepe TpaHcmopTa B paMKax pelIeHHs 3a1ad y4eOHoOUM (03HAKOMUTEILHOMN
npaktuku) (M omk-s);

— IPUMEHATH OCHOBBI ME€XaHH3Ma COOJIOZIeHUs TpeOOBaHUM 0€30MacHOTO
oOCITy’)kKUBaHMs, OXpaHbl TpyJa U TEXHUKU O€30MacHOCTH B TIpoliecce
oOcnyxuBanusi B cdepe TpaHCIOpTa B paMKax peIIeHHs 3a7ady ydeOHOU
(o3nakomutensHoil npaktukn) (Ulomk.7); NpUMEHATH OCHOBBI MeEXaHHM3Ma
COOJIFO/ICHUSI TIOJIOKEHHMSI HOPMATHUBHO - TIPABOBBIX AaKTOB, PETYJIUPYIOUIUX
OXpaHy TpyJa U TEXHUKY O€30MacHOCTH B Ipollecce OOCIyKuBaHUS B cdepe
TpaHCIIOPTa B paMKaxX pPEIICHHs 3a7ad y4eOHOUW (03HAKOMUTEIHLHON MPAKTUKH)
(M0 omk-7);

— YMETh HCIMOJIb30BAaTh OCHOBBI MPUMEHEHUS KIMEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTUH B CEPBUCHOW JEATEILHOCTH Ha TPAHCIOPTE B  YCIOBUAX
B3aUMOJICHCTBHS C TIOTPEOUTEISIMA B CEPBUCHBIX OPTaHU3AlMIX HA TPAHCIIOPTE
B paMKaXx pelleHus 3a1a4 ydeOHoii (o3HakomuTenbHoi npaktuku) (M mi);

Bnanerts:

— CHOCOOHOCTBIO MPUMEHSITh METOJbI MOUCKA, KPUTUYECKOTO aHAIHM3a U
cuHTe3a HMH(OpMaAllMKM B Tpolecce oOCIyXuBaHUS B cdepe TpaHCHopTa B
paMKax pelieHus 3ajau ydeOHOH (o3HakomuTenbHOH npaktukn) (MIly);
CIIOCOOHOCTBIO TPUMEHSITh OCHOBBI MEXaHHM3Ma CHUCTEMHOrO TMOJX0Ja B
nporecce oOCTy>KMBaHHS B cepe TpaHCHOpTa B paMKaxX pEIICHUS 3a/1ad
yueOHOM  (o3HakomuTenpHOM  mpaktuku)  (MJ1%yk1); CIIOCOOHOCTBIO
UCIIOJIb30BaTh OCHOBBI MEXaHW3Ma MPUMEHEHHS CUCTEMHOrO0 MoAXoAa B
nporecce oOCTy>KMBaHHS B cepe TpaHCHOpTa B paMKaxX pEIICHHS 3a/1ad
yue6GHOH (03HaKOMuUTeNbHOM mpakTuky) (M 13yk-1);

— CIMOCOOHOCTHIO TIPUMEHSATH METOJbI ONpENeNCHUsT Kpyra 3aaad B
mporiecce oOcmykuBaHUS B cdepe TpaHCHOpTa B paMKaxX pEIICHUS 3a/1ad
yuebHoit (o3nakomuTenbHOM npaktukn) (U'yk2); CIOCOGHOCTBIO IPHMEHSTH
OCHOBBI MEXaHHM3Ma BbIOOpa ONTUMAIBHBIX CIIOCOOOB PEIICHHS 3a7a4 B paMKax
MOCTaBJICHHOW 1I€JIU, UCXOAS W3 ACHCTBYIOIIUX IMPABOBBIX HOPM, UMEIOIINXCS
PECYpPCOB M OTpaHUYEHUH B mporiecce oOCTyKuBaHUS B cdepe TpaHCIOpTa B
paMKax pelleHus 3agad yueOHOH (o3HakoMuTenbHON mnpaktuku) (U0%yk-2);
CIIOCOOHOCTHIO MPUMEHSTH OCHOBBI AJITOPUTMA BHIOOpA ONTUMANIBHBIX CIIOCOOOB
WX PEUIEHUs, UCXO/A U3 JEUCTBYIONIUX MPABOBBIX HOPM, UMEIOIINXCSI PECYPCOB
W OTpaHWYCHUI B mpolecce oOCIyXuBaHUsA B chepe TpaHCHOpTAa B paMKax
pelenus 3ana4 yue6Hoil (o3HakoMuTenbHOM npaktuku) (U 3yk-2);

— CHOCOOHOCTBIO TPUMEHSITH METOAbl OCYUIECTBICHHUS COLIMAIBHOTO
B3aMMO/JICHCTBUS W peau3allii CBOEW POJIM B KOMaHJIE€ B IpoIecce
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oOcnyxuBanusi B cdepe TpaHCHOpTa B paMKax peIIeHHs 3adady ydeOHOU
(o3maxomuTenbHOM mpakTukm) (M/I'yk-3); COCOGHOCTBIO NMPUMEHATH OCHOBBI
MEXaHU3Ma OINpEJENICHHUs] U peald3alli CBOEH poJM B KOMaHJE B IpoOIecce
oOciyxuBanusi B cdepe TpaHCHOpTa B paMKax peIIeHHs 3a7ady ydeOHOU
(o3HakomutenbHOi npaktuku) (M/I%yk.3); CIOCOOHOCTBIO HPHMEHSTh OCHOBEI
MeXaHHW3Ma O0ECIMeUeHUs] COIMAJIbHOTO  B3aMMOJICUCTBUS B  Ipollecce
oOciyxuBanusi B cdepe TpaHCHOpTa B paMKaxX peIIeHHs 3a7ady ydeOHOU
(o3nakomutenbHOl npaktukn) (U 3yk-3);

—  CIIOCOOHOCTBIO TMPUMEHSTh METOJbI  OCYIIECTBICHUS  JCJIOBOU
KOMMYHHKAIIMM B YCTHOW W MUCBMEHHOUN (hopMax B mpoliecce 00CTy>KUBaHUS B
chepe TpaHCmopTa B paMKax pelieHHs 3ajad y4eOHOUM (03HAKOMUTEILHOMN
npaktuku) (U/Ilyk4); CIOCOOHOCTBIO INPUMEHATH OCHOBHI  MEXaHM3Ma
OCYIIECTBJICHHS JICJIOBOM KOMMYHHKAIIMHM B MpoIlecce 0OCTyKuBaHUsI B chepe
TpaHCIIOPTa B paMKax pPEIICHHs 3a7ay yuyeOHON (03HAKOMUTEIbHOW MPAKTHUKH)
(U[I%yk-4); CHOCOOHOCTBIO HPHMEHSTH OCHOBBI MEXAaHH3Ma OCYLIECTBIICHUS
JIEJIOBOM KOMMYHHUKAIIMKM B Tpoliecce OOCTyKMBaHUSI B cdepe TpaHCIOpTa B
paMKax peleHus 3a1a4 y4eOHoil (o3HakomuTensHol npaktuku) (M 3yic.s);

— CHOCOOHOCTHIO TPUMEHSATh METOJbI BOCIPHUSATUS MEXKKYJIHTYPHOTO
pazHooOpa3ust oOIecTBa B COIMAIBHO - HMCTOPUYECKOM, OTHYECKOM U
¢unocopckoM KOHTEKCTaxX B Ipoliecce 00CTykuBaHUs B cepe TpaHCIopTa B
paMKax pelieHus 3ajau ydeOHOH (o3HakomuTenbHOH npaktukn) (M[Ilyi.s);
CIIOCOOHOCTBIO MCIOJIb30BaTh OCHOBBI MEXaHHW3Ma MPUMEHEHHUS 0COOECHHOCTEM
MEXKYJIBTYPHOTO pa3HOOOpa3usi oOIIecTBa B mpolecce o0cayKuBaHus B cdepe
TpPaHCIIOPTa B paMKax pelIeHus 3a/iady y4eOHOU (03HAKOMHUTENIbHON MPAaKTHKH)
(U[I%yk-5);  CIIOCOOHOCTBIO NPUMEHATh OCHOBBl ~ MEXaHM3Ma  pELICHHUS
IIPOU3BOJICTBEHHBIX KOH(MIUKTOB C YYETOM OCOOCHHOCTEH MEXKYIbTYPHOTO
pasHooOpa3usi olmiecTBa B IpoIlecce OOCITyXKHMBaHUSA B cdepe TpaHCIIOpTa B
paMKax peleHus 3a1a4 ydeoHoil (o3HakomuTensHoi mpaktukn) (M 3yics);

— CIIOCOOHOCTBIO TPUMEHSTh METOJbl YIPAaBJICHHS CBOMM BpPEMEHEM,
BBICTPAaUBAHUS U pEAIM3ALUN TPACKTOPUU CAMOPA3BUTHSI HA OCHOBE MPUHIIUIIOB
oOpa3zoBanus B cdepe TpaHCIIOpTa B paMKax pemieHus 3amad y4eOHOH
(o3nakomutensHoi npaktuku) (M/Ilyk.s); cOCOGHOCTBIO HPHMEHATH OCHOBEI
MEXaHW3Ma yIpaBlIEeHUS CBOUM BpeMEHeM, (OpMUpOBAHHE TPACKTOPUHU
caMOpa3BUTHSl B TIpollecce OOCIyx uBaHHUS B c(epe TpaHCIOpTa B paMKax
pemennss  3ajad  yueOHOil  (o3HakoMutenbHol  mpaktuku) (U0 %yie);
CIIOCOOHOCTBhIO MPHUMEHATH OCHOBBI MEXaHM3Ma peaju3alluud TPaeKTOPUU
CaMOpa3BUTHSI HA OCHOBE WIPHUHIIMIIOB CcaMOoOOpa3oBaHHUS B  TPOIECCE
oOcnmykuBanusi B cepe TpaHCIOpTa B paMKax pemieHus 3anad y4eOHOH
(o3HakomuTenbHOI npakTuku) (U1 3yk-6);

— CIOCOOHOCTBIO TPUMEHSTh METOIBI TOIIEPKKH TOJDKHOTO YPOBHS
bU3MYeCcKON MOATOTOBICHHOCTH ISl 00ECTIEUeHHUS TTOTHOIIEHHOM COIMAIBHOMN U
npoeCCUOHANILHON  JIESITEILHOCTH B Ipolecce oOchmyxuBaHusi B cdepe
TpaHCIIOpPTa B paMKax pelleHHs 3ajad y4eOHOU (03HAKOMHUTEIbHON MPAKTUKH)
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(U'yk.7); CHOCOGHOCTHIO IPUMEHSATH OCHOBBI MEXAHM3MAa  IOIIEPKKH
JOJDKHOTO  YPOBHSI  (DM3MYECKOM  MOATOTOBIEHHOCTH JJig  obOecredyeHust
MOJIHOLEHHON COLMabHOM U MPOo(eCCUOHATBHOW JAESITeIbBHOCTH B IpoLecce
oOcnyxuBanusi B cdepe TpaHCHOpTa B paMKaxX peIIeHHs 3a7ady ydeOHOU
(o3maxomuTenbHOM mpakTukn) (M[I%yk7); COCOGHOCTBIO NMPUMEHATH OCHOBBI
MEXaHW3Ma pealu3allid TOMJECPKKH  JTOJDKHOTO  YpOBHS  (PU3HUECKOU
MOATOTOBJIEHHOCTH  JUisi  oOecleueHuss  TOJHOLICHHOW  COUMaIbHOM U
npodeCCUOHANILHON  JIESITEIBHOCTH B Ipoliecce oOchmykuBaHusi B cdepe
TpaHCIIOPTa B paMKax pEIICHHs 3a7ay y4eOHOUW (03HaKOMUTEIHLHOW MPAKTUKH)
M ykr);

— CHOCOOHOCTBIO TIPUMEHSTh METOJBl CO3JaHUS U  TOJJICPKKH
0e30macHbIX YCIOBUM KU3HEEATENBHOCTH B MpoIlecce 00CIy)KuBaHUus B cepe
TpaHCIIOPTa B paMKax pPEIICHHs 3a7ay y4eOHOUW (03HAKOMUTEIBLHOW MPAKTUKH)
(U'yk-g); CHOCOGHOCTBIO IIPUMEHATH OCHOBBI MEXAaHM3Ma peaau3aluu
0e30MacHbIX YCIOBUH >KU3HEJEATEIHLHOCTH B MpoIiecce 00CIyKUBaHUs B cepe
TpaHCIIOPTa B paMKaxX pPEIICHHS 3a7ad y4eOHOUW (03HAKOMUTEIbHOW MPaKTUKH)
(U[I%yk-g); CIOCOOHOCTBIO HPUMEHSTh OCHOBBI MeXaHum3Ma (HOPMHUPOBAHUS
0e30MacHbIX YCIOBUN OOCTYKHMBaHUS TACCAXKUPOB B Mpoiiecce 00CTyKUBaHUS B
chepe TpaHCHoOpTa B paMKax pelIeHHs 3aaad y4eOHOW (03HAaKOMHTEIbHOMN
npaktuky) (U 3yis);

—  CIIOCOOHOCTBIO TNPUMEHATh OCHOBBI ~MEXaHU3Ma  OIpeJeIeHUs
NOTPEOHOCTH B TEXHOJIOTHYECKUX HOBALMIX U MHPOPMALMOHHOM OOECIICYeHHUH
B Ipoliecce OOCTYKHBaHHUS B cdepe TpaHCIOpPTa B paMKax pEIIeHHs 3a/1ad
yuebGHOl (03HaKoMuTenbHON nmpakTukn) (M*omk-1); CIOCOOHOCTBIO IPUMEHSATH
OCHOBBI MEXaHHM3Ma OCYIIECTBIICHUS IMOWCKAa M BHEIPECHHS] TEXHOJIOTHYECKUX
HOBAIlMi U  COBPEMEHHBIX IMPOTPAMMHBIX MPOJYKTOB B  CEPBUCHYIO
JESTENbHOCTh ~ OpPraHM3alldd B paMKax  peleHus  3amad  y4eOHoH
(o3nakomutenbHOM npaktvku) (MJ1%omk-1); CHOCOOHOCTHIO MPHMEHSTH OCHOBBI
MEXaHM3Ma HCIOJIb30BAHUSI TEXHOJOTUYECKMX HOBAllUd U COBPEMEHHOTO
MIPOrpaMMHOT0 00ecTIieueHrsl B CEPBUCHOM JEATEIHHOCTH B c(hepe TpaHCTIopTa B
paMKax pelieHus 3a1a4 yueO6Hoii (o3HakomuTensHOoiM npakTukn) (M13omk-1);

— CIIOCOOHOCTHIO MPUMEHSATH OCHOBBI MEXaHHM3Ma OTPECICHUsS LeNeh U
3a/lay yMpaBleHUs CTPYKTYPHBIMHU TOJAPA3ACICHUSIMH TPEINPUATHI B cdepe
TPAHCTIOPTa B pPaMKax peIIeHHs 3a/1ad y4eOHOU (03HAKOMHUTEIBHOW MPAKTHKH)
(Md%mnk2); CHOCOOHOCTBIO NPUMEHSATH OCHOBHBIE METOABI M IIPUEMBI
IJIAHUPOBAHUSI, OPraHU3allik, MOTHUBAMU W KOOPJUHALMU JAESTEIbHOCTH
npeanpusTui (moApasaeneHuil) B chepe TpaHCIOpTa B paMKax pelieHus 3ajay
yue6HO# (0o3HaKoMuTenbHoM npakTukn) (M1%omk-2); COCOOHOCTBIO IPUMEHSATH
OCHOBBl MEXaHHU3Ma OCYLIECTBICHUS KOHTPOJS ACSATEIbHOCTU MPEANPUSITHI
(mogpaznenennii) B chepe TpaHCIOpPTa B paMKax penieHus 3amad y4eOHOMH
(o3HaxomuTenbHOI mpaktky) (M1omk-2);

— CHOCOOHOCTBIO MPUMEHSITh OCHOBBI MEXaHU3Ma OPraHU3alMU OLEHKHU
KauecTBa OKa3aHUsl CEPBUCHBIX YCIYT HA OCHOBE KIIMEHTOOPUEHTUPOBAHHBIX
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TEXHOJIOTUH B paMKax pelleHHs 3a7a4 yueOHOM (03HAKOMUTENbHOU MPAKTUKH)
(M%omk-3); CHOCOGHOCTBIO NPHUMEHATh OCHOBBI MEXaHM3Ma OOECHEUYEHHUS
TpeOyeMoro KadecTBa TIPOIECCOB OKa3aHUS YCIYr B COOTBETCTBHUU C
MEXIYHAPOIHBIMU M HAIMOHAIBHBIMU CTAHIAPTAaMHU B PaMKax PEIICHHS 3a]1ady
yue6Hol (03HaKoMuTenbHON npakTukn) (M%omk-3); CIIOCOOHOCTBIO NPUMEHSTH
OCHOBBI MEXaHM3Ma OOCCICYCHHMsS] OKa3aHWs YCIYT B COOTBETCTBHUU C
3asIBJICHHBIM Ka4eCTBOM B TIpollecce OOCTyXUBaHHUS B cdepe TpaHCIopTa B
paMKax peleHus 3a1ad yueOnoii (o3nakomutensHoi npaktukn) (M1 3omx-3);

— CHOCOOHOCTBIO TMPUMEHSATh OCHOBHBIE METOABI  OCYIIICCTBICHUS
MapKETUHTOBBIX HCCJICAOBAHMA PBIHKA YCIYT, MOTHUBAIIMM TOTPEOUTEICH U
KOHKYPEHTOB B cdepe TpaHCHOpTa B paMKax pelieHus 3aaad y4eOHOH
(o3makomutenbHOii  mpakthkn)  (U'ork4);  CHOCOOHOCTBIO — TIPUMEHSTH
OCHOBHBIE METOJBI IMPOJBMKCHHUS W TPOJIAXXH CEPBUCHOTO TPOJYKTa B cdhepe
TpPaHCIOPTa B paMKaxX pEIICHUs 3a7ay y4eOHOW (03HAKOMUTEIHLHON MPAKTUKH)
(M1%omk-4); CHOCOOHOCTBIO TPHUMEHSTh OCHOBBI MEXaHU3Ma (POPMUPOBAHUS
CIICIMATM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOJYKTOB U YCIYT B cepe
TPAHCIIOPTa B PaMKax PEIICHHS 3aJiady YYcOHOU (03HAKOMHUTEIIBHOW TMPAaKTHKH)
(I/Illsomu);

— CIIOCOOHOCTHIO MIPUMEHSTh OCHOBHBIC METOJIbI ONPEICIICHHMS, aHaIN3a,
OLICHKM  TPOMU3BOJCTBEHHO-DKOHOMHUYECKUX  TOKazaTeled B  Mpolecce
oOcnmykuBaHusi B cepe TpaHCOpTa B paMKax pelieHus 3anad ydeOHOH
(o3maxomuTenbHOM mpakTukn) (MIomnk.5); CIOCOOHOCTBIO NPHMEHSATH OCHOBEI
MEXaHM3Ma TMPUHATHS HKOHOMHYECKH OOOCHOBAHHBIX  YIPaBICHYECKUX
pelIeHuii B mpolecce o0CIyKUBaHUSI B cpepe TpaHCIOpTa B paMKaX pelIeHUs
3amay  yueGHON (o3HakomuTenbHoM mnpakTukyu) (M %omk-s); CHOCOGHOCTHIO
IPUMEHATh OCHOBBI MEXaHH3Ma 00ecTIeUeHHUs] SKOHOMHYECKON 3(P(hEeKTUBHOCTH
CEPBHUCHOW IEATEIBbHOCTH MPEANPUITHS B Tpoliecce oOcmykuBaHusi B cdepe
TPaHCIIOPTa B paMKax pelIeHHs 3a/ad y4eOHOW (03HaKOMHUTEIbHOW MPAKTUKH)
(MPomxs);

— CIMOCOOHOCTHIO MPUMEHSITH OCHOBBI MEXaHM3Ma OCYIIECTBICHUS MTOMCKA
M WCIIOJIb30BAaHUS HEOOXOJUMOW HOPMATHUBHO-TIPABOBOM JOKYMEHTAIIMH B
mporiecce oOcmykuBaHUS B cdepe TpaHCHOpTa B paMKaxX pEIICHUS 3a/1ad
yue6Hoit (o3naKomutenbHON mpakTukn) (M omis); CIIOCOOHOCTBIO IPUMEHSTH
OCHOBBI MEXaHH3Ma COOJIIOJICHHS 3aKOoHOIaTelbcTBa Poccmiickoit denepanuu o
MPEIOCTaBICHUU YCIyr B Tpolecce oOcmykuBaHus B cdepe TpaHcHopTa B
paMKax pemieHMs 3ajad ydeOHo# (o3HakomuTenbHON mnpaktuku) (MI%omk-6);
CIIOCOOHOCTHIO IPUMEHSTh OCHOBBI MEXaHH3Ma oOecrieyeHus
JOKyMEHTOO0OpOTa B COOTBETCTBMM C HOPMATHBHBIMH TPEOOBAHUSIMHU B
mporiecce oOcmykuBaHUS B cepe TpaHCHOpTa B paMKaxX pEIICHUS 3a/1ad
yue6HO# (03HaKoMuUTenbHOM mpakTiku) (M1omks);

—  CTHOCOOHOCTHIO TMPUMEHATh OCHOBBI ~MEXaHW3Ma  COOIOACHUS
TpeOoBaHUN 0€30MacHOr0 OOCIY)KHMBaHUSA, OXpaHbl TpyJda W TEXHUKHU
0e30MacHOCTU B mpolecce o0CIyKuBaHUS B cepe TpaHCIOpTa B paMKax

18



pemieHus  3amad  y4eOHo#  (o3HakomurenbHoit  mpaktuku)  (M1lonk.7);
CIIOCOOHOCTBhIO TIPHUMEHSATh OCHOBBI MEXaHU3Ma COOMIOACHUS MOJIOKEHUS
HOPMATHBHO - TPAaBOBBIX AKTOB, PETYIHUPYIOIIUX OXpaHy TpyAa M TEXHUKY
0e3omacHOCTH B Ipoliecce oOcmykuBaHUS B cdepe TpaHCIOpTa B pamMKax
pelenus 3a1a4 yueOHol (o3HakoMuTenbHOM npaktikn) (U1%onk-7);

— CMOCOOHOCTBIO MPUMEHITh KINCHTOOPUEHTHUPOBAHHBIE TEXHOJOTHUHU B
CEpBHUCHOM JIEATENHHOCTH Ha TPAHCIOPTE B YCIOBHSIX B3aUMOJCHCTBHUS C
NOTPEOUTESIMI, B TOM YHCIE HHTEPHET-TNIPOJBIIKEHUS YCIAYyr, B TpoIlecce
OpraHu3anuyd OOCITY)KMBaHUS B CEPBHCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B
paMKax peleHus 3a1a4 y4eOHoil (o3HakoMuTenbHol mpaktukn) (M1 k).

5 MecTo y4eOHOH (03HAKOMUTEJbHOH TPAKTUKH) B CTPYKType
OIIOII BO

VYyeOHast (03HaKOMUTENbHAs TMpaKTHKa) Oa3upyeTrcs Ha pe3yibTaTax
oOydeHHMs, TIOJYYCHHBIX OOYYAIOMIMMHUCS TPU HU3YYEHUH  CICAYIOIIUX
JTUCIUTUINH

Uctopus (Bceobmias uctopusi, Uctopus Poccun)

dunocodus

HNHoCcTpaHHbIN S3bIK

Maremaruka

CepBuconorusi (Beenenue B mnpodeccuto, CepBHCOJIOTHS U OpraHU3aus
00cCITy>KUBaHMUS )

[Tonuronorus

TexHonoruu 1e10BOro OOIMICHUS, IICHXOJIOTUS M KOH(PIMKTOIOT U
NudopmalinoHHO-KOMMYHUKAIIMOHHBIE ~ TEXHOJOTMH U TMPOTPaMMHOE
obecrnieueHue mMpodeccruoHaIbHON AeATeTbHOCTH

Cornmonorus

[IpaBoBeneHue

J1en10BOM HHOCTPAHHBIN SA3bIK

DKOHOMUKA U MIPEANPUHUMATETHCTBO

VYrpasnenue npenpusITHsIMU CEPBUCA HA TPAHCIIOPTE

Pexiiama u cBsi3u ¢ 0011eCTBEHHOCTHIO B c(pepe cepBrca HA TPAHCIIOPTE
WNuTerpupoBaHHble KOMMYHUKAIIMM W KOMMYHUKAITMOHHBIA MEHEHKMEHT B
cthepe cepBuca

Oo6medu3nyeckas u crienraibHas Gu3ndeckas MoArOTOBKA

AnanTtuBHas pusudeckas KyabTypa

CnopTtuBHas MOATOTOBKA

[Iporpamma Bocninranus

VYueOHas (03HAKOMUTENIbHAS MPAKTHKA) SBJSETCS 00ECIEeUMBAIONICH IS
JTUCIUILINH U TIPAKTHK:
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OKOHOMMKA U MPEANPUHUMATEITBCTBO

MeHenKMEHT B CEpBUCE

DKOHOMMKA NPEANPUATHS CEPBUCA

be3onacHOCTh KU3HEAEATEIBHOCTU

[IpodeccronanpHas 3THKA, CTaHIAPTU3ALUS, CEPTUPUKALNA U YIpaBICHHUE
KaueCTBOM B CEPBUCHOM OOCTYKUBAHUU

Opranuzanus npeAnpUHUMATENbCKONW JESITeIbHOCTH B cdepe cepBuca Ha
TPaHCIIOPTE

VYrpaneHue NpeanpusITUSIMUA CEpBHCA HAa TPAHCIIOPTE

CepBHCHas IEATENBHOCTh HA TPAHCIIOPTE

Ilcuxonoruss © COLUMOJNOTUS YOPABIEHUS CEPBUCHOM NIESITENBHOCTHIO B
TpPaHCTIOPTHOM cdepe

DKOHOMUKA HHPPACTPYKTYPHOTO 00CITY>KMBAaHUS a3POMOPTOBBIX KOMILJIEKCOB
DKOHOMHUKA CEPBUCHOTO 00CITY)KMBaHUS a3POIOPTOB

O6medusnyeckas u crenuaibHas Gu3ndeckas oAIroToBKa

AnanTtuBHas pusudeckas KyabTypa

CnopTtuBHas OATOTOBKA

[IpodeccronanbHO-OPUEHTUPOBAHHBIN AHTTMUCKUHN S3bIK
Hayuno-uccnenoBarenbsckas pabora odydaronierocs

[IpousBosicTBEHHAs (CEpBHUCHAs MPAKTUKA)

VYyeOHas (03HAKOMHTENbHAs MPaKTHKa) MpoBOAUTCS Ha 1 Kypce (Bo 2
ceMecTpe).

6 O0beM yueOHoii (03HAKOMHUTEIbHOM MPAKTUKH)

O6mass  TPyZOEMKOCTh  y4eOHOW  (0O3HAKOMHUTEIBHOHW  TPAKTHUKH)
COCTaBIA€T 3  3aUETHBIX  €IUHUIBI,  NPOJOJKUTEIBHOCTh  y4eOHOMH
(O3HAKOMHTEIHFHOM TIPAKTUKH) 2 HEICIIH.

[IpomesxkyTouHas aTTecTamus Mo y4eOHOU (03HAKOMUTEIHHOU MPAKTUKE)
MPOBOJUTCS B (pOopMe 3a4eTa ¢ OIEHKOH.

7/ Pabounii rpaduk (m1aH) npopeaeHnst yueOHoil (03HAKOMUTEIbHOM
NMPAKTUKH)

Ne| Pasznennl (3ransl
A ( ) Conep:xkanue pa3aejoB (3TANOB) NPAKTUKH

n/n NMPAKTHKHU
1 | IloaAroToBUTENbHBIA | - OpPraHU3AIMOHHBIE MEPOINPUSTHS, CBSI3aHHBIE C
aTarn IIPOXOKICHUEM y4eOHOM (0O3HAKOMUTENBHOM
MPaKTUKHU), O3HAKOMJICHHE C TIOPSIKOM MPOBEACHUS
IPAKTUKH,

- IMPOXOXKACHHUC HMHCTPYKTA)Xa 10 TCXHHUKC
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Ne| Paszgennl (3Tanbl)
Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH
n/n NPAaKTHKHU
0e30macHOCTH;
- TIOCEIEHUE CEPBUCHBIX OpPraHMU3alil TpaHCIopTa
B PaMKaxX 3KCKYPCHIL;
2 | IIpon3BOACTBEHHBIN |- HayalbHass MpPOQPEcCHOHANIbHAS aJanTanus Ha
JTal pabouem MecTe, dbopmupoBaHue o01ero
peICTaBIeHUs 0 TEXHOJOTUSIX cepBuca,
B3aMMOJICUCTBUM  C  MOTpeOuTenem, yCIIyT

CEepPBUCHOW OpraHU3aliy TPAHCIIOPTA;

- ¢opMupoBaHUE MEPBUYHBIX YMEHHUN W HABBIKOB
NPUMEHEHHS METOJOB  TOHMCKA, KPUTUYECKOTO
aHanu3a W cuHTe3a wuHPOpMaAllUM B Mpoliecce
00cITy>KUBaHUSI B chepe TPaHCIIOPTA;
dbopMupoBaHue MEPBUYHBIX YMEHUU W HABBIKOB IO
OCBOCHHIO OCHOB MEXaHHM3Ma CHUCTEMHOI'O IOJX0]a
JUIS. peIIeHUs] TIOCTaBJICHHBIX 3ajlad B Tpoliecce
obciy:xuBanusi B cdepe TpaHCHOpTa U OCHOB
MeXaHW3Ma MPUMEHEHHsS] CUCTEMHOI0 MOJX0Maa JJis
pelieHrns  TOCTaBJIEHHBIX 3aJad B Ipolecce
oOcny>kuBaHus B cepe TPaHCIIOPTa;

- O3HAKOMJIEHHME C METOJaMH OIpPEACIICHUS Kpyra
3ajmady B Ipolecce oOciayxuBaHus B  cdepe
TpPaHCIIOPTa, OCHOB MEXaHHU3Ma BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pelIeHus 3a7a4, UCXOAs U3
NEUCTBYIOIIMX  NPABOBBIX  HOPM, HMMEIOIIHNXCA
pPECYpPCOB U OTPAHUYECHU;

- hopMHUpOBaHUE TIEPBUYHBIX YMEHUI U HABBIKOB 10
OCBOEHUIO METOJIOB OCYILIECTBJIEHUS COLUAIBHOIO
B3aUMOJICMCTBUSL W pealu3aludd CBOEH pPOJA B
KOMaH/IE;

- (hopMHUpOBaHUE MIEPBUYHBIX YMEHUI U HABBIKOB I10
OCBOCHUIO METOJIOB  OCYIIECTBIICHHUS  JEJIOBOU
KOMMYHUKAIlMM B YCTHOW M MUCBMEHHON (opMmax B
nporecce o0cmyKuBaHus B cepe TPaHCIIOPTa;

- O3HaKOMJIEHHE€ C METOJaMH  BOCHPUSTHUS
MEXKKYJIBTYPHOTO  pa3HooOpa3us  oOImiecTBa B
COI[MAJIbHO - HCTOPUYECKOM, OTHUYECKOM H
dunocodckom KOHTEKCTax B npoiiecce
oOciy:kxuBanusi B cpepe TpaHCIIOPTa U C OCHOBaMU
MEXaHU3Ma MX MPUMEHEHHUS B MPOLECCE PEelICHUs
MPOU3BOJICTBEHHBIX KOH(PIUKTOB;

- (hopMUpOBaHKE IEPBUYHBIX YMEHUN U HABBIKOB I10
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n/n

Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

OCBOCHHUIO METOJIOB YIIPABIICHHUS CBOUM BpPEMEHEM,
BBICTpAaUBaHMs W peaju3alud  TPaeKTOPUU
caMOpa3BUTHSl B Ipoliecce 00CiIykuBaHus B chepe
TPaHCIIOPTAa;

- (hopMHpOBaHUE MIEPBUYHBIX YMCHUN U HABBIKOB I10
NPUMEHEHUIO OCHOBHBIX METOJIOB  MOJJEPKKU
JIOJDKHOTO YPOBHST (DU3UYECKOW TOATOTOBIEHHOCTHU
s obecrieyeHusl TOJHOLICHHOW COlMalbHOM U
npodecCUoHaIbHON  JEATETLHOCTH B IpoOIEcce
obcnyxuBanus B cpepe TpaHCOpTa;

- O3HAKOMJICHME C METOJaMH CO3JIaHusl W
MO/IJICPIKKHU 0e30MacHBIX YCIIOBUH
KU3HEACATEILHOCTH, B~ TOM  YHWCIe  TIpU
BO3HUKHOBCHUW  YPE3BBIYAMHBIX  CHUTyalluid B
npoiiecce o0cIyKMBaHus B chepe TpaHCIIOPTa,;

- (hopMHpOBaHUE MIEPBUYHBIX YMCHUH U HABBIKOB I10
OCBOCHHUIO MEXaHU3Ma ONPEICIICHUS MTOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAIMAX MU HHOOPMAIMOHHOM
obOecrieueHun B cdepe cepBuca B Ipoliecce
oOcny>kuBaHus B cepe TPaHCIIOPTa;

- hopMHUpOBaHUE TIEPBUYHBIX YMEHUN U HABBIKOB 110
OCBOCHHMIO OCHOB MEXaHW3Ma OIpe/esieHus Leel u
3ama4y yIpaBICHUS CTPYKTYPHBIMU
MoJIpa3/IeJICHUsIMUA TIPEANpUITUA cPepbl cepBUCa B
nmporecce OOCTy)KHBaHUA B cdepe TpaHCIOPTa;
dbopMHUpoBaHUE MEPBUYHBIX YMEHUN U HABBIKOB T10
OCBOCHHMIO  OCHOBHBIX METOJJOB M  IIPUEMOB
IUTAHUPOBAHUSA,  OpraHW3alli, MOTHUBAIlMH U
KOOpAUHAIIUU NEeSATENHbHOCTH NpeANPUATAN
(mogpaszaenenuii) cdepsl cepBuca; (HopMUpPOBaHHE
NEPBUYHBIX YMEHHUIN 1 HABBIKOB 10 OCBOCHHIO OCHOB
MeXaHu3Ma OCYUIECTBIICHHS KOHTPOJIS
NEATEeNIbHOCTH  MpEeanpuaTuil  (moapasiaesieHuil)
chepsl cepBuca B mpoliecce 00CTyKuBaHus B chepe
TPAHCTIOPTA;

- O3HAKOMJIEHHE C MEXaHW3MOM OpraHu3aluu
OIICHKM KauyeCcTBa OKa3aHUs CEPBUCHBIX YCIYyT Ha
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUH B
npoiiecce oOcinykuBaHUs B cdepe TpaHCHOPTa;
dbopMHupOBaHUE TIEPBUYHBIX YMEHUW W HABBIKOB TI0
NPUMEHEHHI0O OCHOB MEXaHM3Ma  OOecIeyYeHuUs
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n/n

Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

TpeOyeMOoro KauecTBa MPOIECCOB OKa3aHHs yCIYyT B
COOTBETCTBHH C MEXTYHAPOTHBIMU u
HAIlMOHAJIbHBIMUA ~ CTaHJapTaMHd B IpoIecce
o0cnyxuBanus B cpepe TpaHCTIOPTa;

- (hopMHpPOBaHUE TICPBUYHBIX YMEHUN W HABBIKOB TI0
OCBOCHHMIO OCHOBHBIX METOJOB OCYIIECTBICHUS
MapKETUHTOBBIX  HMCCJICIOBAHUM  pBIHKA  YCIYT,
MOTHBAIIUU TIOTPEOUTEICH ¥ KOHKYPCHTOB B
nporiecce oOcTykuBaHUST B cdepe TpaHCIOPTA;
O3HAKOMJICHUE C OCHOBHBIMU METOIaMH
NIPOJBIKEHUS W TPOAAKH CEPBUCHOTO MPOAYKTA, B
TOM 4YHUCJIE C TIOMOIIbIO OH-JJAWH HW WHTEPHET
TEXHOJIOTUH B TIporiecce oOCTyKuBaHUS B cdepe
TpaHcopTa; GOPMHPOBAHNE TEPBUYHBIX YMCHHH M
HaBBIKOB 110 OCBOCHHIO OCHOB  MEXaHU3Ma
dbopMHpOBaHUS  CHCIUAIM3UPOBAHHBIX  KaHAJIOB
cOBITa CEPBHUCHBIX MPOAYKTOB M YCIyr B IpoIecce
oOcny>kuBaHus B cepe TPaHCIIOPTa;

- (hopMHpOBaHUE MEPBUYHBIX YMEHUN U HABBIKOB 10
NPUMEHEHUI0 OCHOBHBIX METOAOB OIPEICIICHHUS,
aHaJIM3a, OLEHKHU MMPOU3BOACTBEHHO-DKOHOMHUYECKUX
nmokasarejiell B Ipoliecce 0OCIyXHBaHUS B cdepe
TpaHcnopTa; GOpMHpPOBAHUE MEPBUYHBIX YMEHHH H
HABBIKOB TI0 OCBOCHHUIO OCHOB MEXaHW3Ma MPUHSATHUS
PKOHOMHYECKHM OOOCHOBAaHHBIX  YIPABICHUYECKUX
pemieHuii B Tpolecce O0OCTyKuBaHUsT B cdepe
TPAHCTIOPTA; O3HAKOMJICHHE C OCHOBAMHU MEXaHH3Ma
oOecrieueHUsT  SKOHOMHUYECKOH  3(P(HEeKTHBHOCTH
CEPBUCHOU ACATEIBHOCTU MPEINPHUITHS B MPOIIECCe
oOcmy>kuBaHus B chepe TPaHCIIOPTa,

- (hopMHpOBaHUE TIEPBUYHBIX YMEHUN U HABBIKOB T10
OCYIIECTBICHHIO MOWCKa " MIPUMEHEHHUIO
HEO0OXOTMMOM HOPMAaTHBHO-TIPABOBOU
JOKYMEHTAINH TSl JeATETHhHOCTH B cepe cepBuca
HA TpaHCIOpPTe B Tpolecce OOCITyKHUBaHUS;
dbopMHupoBaHUE TIEPBUYHBIX YMEHHH M HaBBIKOB IIO
OCBOCHHIO MEXaHu3Ma oOecrnieueHust
JIOKyMEHTO000pOTa B COOTBETCTBHH C
HOPMAaTUBHBIMA  TpeOOBAaHHUAMH B  MpOIECCe
o0ciy>xuBaHus B cpepe TpaHCIopTa;

- O3HAaKOMJICHWE C METOJaMH  COOIOACHUS
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Ne| Paszgennl (3Tanbl)

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH
n/n NPAaKTHKHU

TpeOoBaHUl 0€30MacHOr0 OOCIYXUBaHUSA, OXPaHBbI
Tpyda U TEXHUKH O€30MacHOCTH B IMpoliecce
obcny:xuBanus B cpepe TpaHCTIOPTa;

- (hopMUpOBaHUE TIEPBUYHBIX YMEHUN U HABBIKOB I10
OPUMEHEHUI0 OCHOB  KJIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTUM B CEPBUCHOM AEATEIBHOCTH HA
TPAHCIOPTE;

3 | Oram obpaboTku U | - oTpe/eICHUE OCHOBHBIX HaIpaBJICHUH
aHanusa NEATEIBPHOCTH CEPBUCHOW OpTraHM3allid H  €¢
MOJTYYCHHOU CTPYKTYPHBIX  TojApasjaeiieHuii  (OTHEIOB) 1O
UH(POpMAITHH OKa3aHMIO YCIYT HA TPAHCIIOPTE;

- CpaBHEHHUE COJICP)KaHMS TIEPEYHS OCHOBHBIX H
JOTIOTHUTEIIBHBIX yCIIyT COOTBETCTBYIOIIEH
CEpPBHUCHOM OpraHu3aluM (C UX ONUCAHUEM);

- cOop, 00paboTKa U aHAJU3 HAYYHO - TEXHUUYECKOU
uHpOpMAIlM B COOTBETCTBYIONIEH CEPBUCHOM
OpraHU3alliy Ha TPAHCIIOPTE;

- aHanu3 U 00paboTka uHpOpPMAIUHU, TTOJTYYSHHON B
nporecce yueOHOU (03HAKOMUTEIBHON MTPAKTUKH );

- TOATOTOBKAa MNHCHBMEHHOTO OTYETa IO HTOTaM
yueOHOM (03HaAKOMHUTEIbHON MPAKTUKH).

4 | UtoroBsrii aTarn - 3alMTa OT4eTa O TMPOXOXKICHUH Y4YeOHOU
(O3HAKOMUTEJILHOM MPAKTUKH ).

8 ®opMBbI OTYETHOCTH

Ecnu ydeOnast (03HaKOMUTEIbHAS MPAKTHUKA) MPOBOJMUTCS CTAIlMOHAPHO
Ha 6a3e YHuUBepcuTeTa, T0 GOPMOM OTUYETHOCTH SIBISCTCS MUCHMEHHBIN OTYET O
pe3yibTaTax MPoX0oXKACHUS YIeOHOHM (03HAKOMHUTEIILHOMN IIPAKTHUKH ).

Ecnu yuebnas (03HaKOMUTENTbHAS MPAKTHKA) MMPOBOJIUTCS CTAIIHOHAPHO B
npodunbHbx opranm3anuax Caskr-IletepOypra, TO, MOMUMO THUCHMEHHOTO
oT4YeTa O pe3yJbTaTax MPOXOXKACHHUS yuyeOHOW (03HAKOMUTEIHHON MPAKTHKH),
MPaKTUKAaHTy TpeOyeTcs ClaThb JHEBHHK MPAKTUKU C OT3BIBOM PYKOBOAUTENS
MPAKTUKH OT MPOPUIBLHON OpraHU3aInH.

Ecim ydeOHas mpakTWKa TPOBOAWUTCS  BBIC3AHBIM  CIIOCOOOM B
npodunbHbx opramm3anusax Caskt-IletepOypra, TOo, MOMUMO THUCHMEHHOTO
oT4YeTa O pe3yJbTaTax MPOXOXKACHUS yuyeOHOW (03HAKOMHUTEIHHON MPAKTHKH),
MPaKTUKAHTYy TpeOyeTcs ClaThb JHEBHHUK MPAKTUKU C OT3BIBOM PYKOBOJUTENS
MPaKTUKU OT NpO(PHIBLHON OpraHu3aIuu.
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JIHEBHUK TMPAaKTUKH COJACPKUT OCHOBHBIE CBEICHHUS O TMPaKTUKE
oOyyaromierocst (Buz, Tum, (opma, MECTO IMPOBEACHMS, CPOKU IPOBEIACHUS,
OT3bIB PYKOBOJMTEJNSI MPAKTUKU OT OpraHuzaiuu), rpaduk MNpPOXOXKICHUS
y4eOHOU (O3HAKOMHTEIBHON MPAKTHKH), COJIEpKaHUE U O0BEM MpOJeIaHHON
paboTHL.

OtyeT o y4yeOHOM (03HAKOMUTEIIBHOM MPAKTUKE) TIOJKEH COJIEPKATh:

- CBEJCHHUS O CEpBHCHOM OpraHU3allMd Ha TPAHCIOPTE, €ro CTPYKTYpE,
MPOAYKIIUU U yCIIyTax;

- CBEJICHHS O BBINIOJIHEHHBIX 33/IaHUSX, MPEYCMOTPEHHBIX MPOrpaMMOi
PAKTUKU;

- CBEJICHUSI O MPUOOPETCHHBIX 3HAHUSAX, YMEHUSX, HaBbIKaX PabOTHI C
UCIIOJIb30BAHUEM  COBPEMEHHBIX  WH()POPMAIIMOHHBIX, KOMMYHUKATHUBHBIX,
KJIIMEHTOOPUEHTUPOBAHHBIX M TPOTrPAMMHBIX TEXHOJIOTHSAX, MPUMEHSEMBIX B
CEPBHUCHBIX OpraHu3alugax cepbl TpaHCIoOpTa.

B oTtdeTe MOMKHBI OBITH OTPAXKEHBI CIEAYIOIIME pa3/ielibl: OrJIaBlICHHE,
BBEJICHWE,  BBIMIOJIHEHHE  HMHAMBUAYAJbHOTO  3aJlaHus,  3aKIIOYCHUE,
oubmmorpaduueckuit cnucok. O0béM oru€ra coctaBiser 5 - 10 crpanwum.
Jluctel  oT4€Ta CKPEIUIAIOTCS MATKOM  (KECTKOM) OOJOKKOW  MamnKoud-
ckopocumBarenemM. Copaepkanue TpadHUuecKkoro Marepuana Ompenessercs
PYKOBOJIUTEJIEM MPAKTUKU.

OTtué€t BBIMONHSIETCA Ha cTaHgapTHOM Oymare gopmara A4. ITapamerpsl
MeYaTu: Moyisi — BepXHee U HUXKHee — 2 cM, JeBoe — 3 cM, mpaBoe — 1,5 cmM,
mpudt Times New Roman, pasmep 14, unTepBan - MOJYTOPHBINA, HyMEpaIus
CTpaHHUIl CHU3Y CITpaBa.

9 ®oHa OUEHOYHBIX CPEACTB /JI NPOBeAeHHUS TPOMENKYTOUHOI
arrecTauMy 00y4aloIuXcs M0 y4eOHOi (03HAKOMUTEIbHON NMPAKTHKE)

9.1 Meroanyeckue PpeKOMEHJAIMM 1O NPOBEAEHUI0 Npoueaypbl
OLICHUBAHUA 3HAHMHA, YMEHUN M HABBIKOB M (MJIM) ONBITA [ESATEJbHOCTH
o0yyalmuxcsi MO0 HUTOraM MNPOXO:KIeHHS Y4eOHOH (03HAKOMHUTEJIbHOM
NMPAKTUKH)

[To oxoHYaHWH TIPAKTUKHA OOYYAIOIIMICS 3aIIMINAET MUCHbMEHHBIA OTYET
0 pe3yNbTaTax MPOXOXKICHUS YIeOHOH (03HAKOMUTEITHHON MPAKTHUKH ).

[Ipu 3amure oOTYETAa YUUTHIBAIOTCA: Kaye€CTBO BBINOJIHEHUS U
opopMieHHE OT4YETa, YPOBEHb BIAJICHUSA JOKIAIBIBAEMBIM MAaTEpPUATIOM,
TBOPYECKUM MOJIXOJA K aHAIU3y MaTEpPUalioB, a TAK)KE OLICHKA, BBICTABIICHHAS
pyKoBomuTeIeM Y4eOHOW (O3HAKOMHUTENIBHOW TPAKTUKUA) OT MPOPUIHHOM
opranuzanuu. OOyyarouiuecs, HE BBINOJHUBIINE MNPOrpaMMbl  y4eOHOU
(O3HAKOMHTENBHON MPAKTUKU) MO YBAXKUTEIBHONW NPUYMHE, HAIMPaBISIOTCS
MMOBTOPHO HA MPOXOXKJACHUE YuyeOHOU (03HAKOMUTEIbHOW MPAKTUKHU), B
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cBOOOMHOE OT yueObl Bpems. OOydaroniuecsi, HE BBIMOJHUBIINE MPOrPaMMBbI
MPAKTUK 0€3 YBAKUTEIHLHOW MPUYHMHBI OIICHUBAIOTCS HEYIOBJICTBOPUTEIHHOM
OLICHKOW.

9.2 Onucanue KpUTepHeB OLICHUBAHUA YPOBHHA
chopMHUPOBAHHOCTH KOMIIETCHIIUI 00y4ar0IIUXCH

[IpomexyTouHasi arrectanus Mo yueOHON (03HAKOMUTEIBHOU MPaKTHKE)
IpOBOAMUTCS B (hopMe 3a4eTa ¢ OLEHKOM.

IIkana XapakrepucTuka cpopMHpPOBAHHBIX KOMIIETEHIUI
OLICHUBAHHUA
3a4TeHo Ha — oOyuarouuiicss TJIyOOKO U BCECTOPOHHE  yCBOWII
«OTIm4HO» MaTepHal npu MPOXOXKIECHUU yueOHOMI
(03HAaKOMHUTENIBHOM MIPAKTHKH ) B CEPBUCHBIX

OpraHu3alusIX TPAHCIIOPTa;
— YBEpEHHO, JIOTMYHO, IOCJEJI0BATeIbHO W TI'PaMOTHO
u3JaraeT MaTepual;

— HAy4uWJICsS JIeNIaTh BBIBOJBI U 000OIIECHNUS;

— colepKaHMe  MHCbMEHHOTO OT4eTa MO  y4eOHOi
(0O3HAKOMUTEIBbHOU MIPAKTUKE) oOy4aronierocs
MOJIHOCTBIO COOTBETCTBYET TPEOOBAHUAM K HEMY;

— oOyyarommiicss coOmogaeT TpeboBaHus K 0GOPMIICHHUIO
oTyeTa Mo y4eOHOM (03HAKOMHUTEIIbHON MPaKTHUKE);

— 0oOy4Jaromuiicss 4YeTKO BBIJEISET OCHOBHBIC PE3yNIbTAThHI
cBoell MpoheCCUOHAIBHOM JACATEILHOCTH;

— oOydJaromwuiicss SCHO U AapryMEHTHPOBAHO H3Jaraer
CEpBHUCHBIC TEXHOJIOTHH B cpepe TpaHCTIOpTa;

— MPHUCYTCTBYET YETKOCTh B OTBETaX OOYy4YarOIIErocs Ha
MIOCTABIICHHBIE BOIIPOCHI;

— oOydJarommuiicss TOYHO W  TPAMOTHO  HCIIOJB3YET
npodeccHoHaIbHYI0 TEPMUHOJIOTHIO TIPHU 3aIlllUTE OT4YeTa
no y4eOHON (O3HAKOMUTEIHHOW TMPAKTUKE), TaKHe Kak
«CEpBHUC»,  «CEPBUCHBIE  TEXHOJIOTHH»,  JTalmbl U
OpOIEayphl  TPENOCTaBICHUS  CEPBUCA;  COIMAJIBHO-
IKOHOMHYECKHE MOKA3aTey, XapaKTEePU3YIOIINe
CEPBHUCHYIO JICSITEIILHOCTh Ha TPAHCIIOPTE;

3auTeHo Ha — oOydJarommuiicss BCECTOPOHHE YCBOWJI MaTepuan IMpHU
«Xopouo» MPOXOKACHUU y4eOHOU (03HAKOMUTEIBHOU MPAKTUKH);

— YBEPEHHO, JIOTUYHO, TMOCIEJOBATEIbHO W TPAMOTHO
u3JlaraeT MaTepua;

— JeJIaeT BBIBOJBI M 0000IIECHUS;

— COZIEp’)KaHMe OT4YeTa MO Yy4eOHOW (03HAKOMUTEIBLHOU
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kana
OLlEHUBAHUA

XapakrepucTuka ¢OpMHPOBAHHBIX KOMIIETCHIUH

OPAKTUKE) OOYy4YarOIIerocss TMOJTHOCTBIO COOTBETCTBYET
TpeOOBaHUAM K HEMY;

— oOyyaromuiics coOmogaeT TpeOoBaHUS K O(POPMIICHUIO
oTueTa Mo y4eOHOM (03HaKOMUTEIHLHON MPAKTUKE);

— O0yyYarouiicss BBIIEISIET OCHOBHBIE PE3yJbTaThl CBOEH
npodeccuoHaIbLHON IeATeIbHOCTH;

— O0yyYaronuiicss apryMeHTUPOBAHO H3JIaracT MaTepHal;
— TPUCYTCTBYET YETKOCTh B OTBETaX 00ydaroIIerocs Ha
MIOCTaBJICHHBIE BOTIPOCHI;

— o0yyarouuiics I'PaMOTHO UCTIONB3YET
po¢eCCUOHATBHYI0 TEPMUHOJIOTHIO MTPH 3aIUTE OTYETA

C HEKOTOPHIMU HETOYHOCTSIMHU B OTBETAX;

3auTeHo Ha
Y TOBJIETBOPUTEIIbH
o»

— 00yYaroImuiics YCBOWJI MaTepHal TIPU TMPOXOKICHUH
yueOHOU (03HAKOMUTEIBLHOU MPAKTUKN);

— W3JIaraeT Matepual M JIeJaeT BbIBOJIBI HE YETKO;

— coZiep)KaHUe oOT4eTa Mo y4eOHOU (03HAKOMUTEIBLHOMN
MpakTUKe) 0O0ydYaromerocss He IMOJTHOCThIO COOTBETCTBYET
TpeOOBaHUAM K HEMY;

— oOyyaromuiicss He 10 KOHIIAa COOIIoJaeT TpeOOoBaHUS K
opopMIIEHHIO oOTuYeTa MO Yy4eOHOW (03HAKOMHTEIHbHON
MPaKTHKE);

— oOydJaromwuiicss ~ HeJIOCTaTOYHO  TOYHO BBIJIEISET
OCHOBHBIC  pPe3ylbTaThl  CBOEH  MPOdEeCCHOHAIBHOM
NEeATENbHOCTH;

— oOy4aronuiicss apryMeHTUPOBAHO M3JIaraeT MaTepHal;
— MPHUCYTCTBYET YETKOCTh B OTBETaX OOYydYaroIIerocs Ha
MIOCTaBJIEHHBIE BOIPOCHI;

— oOydJaromuiicss HEe HCHOJb3yeT MPOPECCHOHAIBHYIO
TEPMUHOJIOTUIO TpU 3alllUT€ OT4YeTa MO0 Yy4eOHOM
(O3HAKOMUTENIBHOM  TMPAKTUKE), [JIOMyCKas CEpbE3HbIE
OIIMOKHA B OTMPEJICICHUH CEPBUCHBIX TEXHOJOTUH Ha
TPaHCIIOPTE.

3auTeHo Ha
«Heynosnersopuren
BHO»

— oOydJaromuiicsi He YCBOWJI MaTepHall MPU MPOXOKICHUU
yueOHOU (03HAKOMUTEITHLHOW MPAKTUKH);

— COoAEpKaHUE OT4YeTa MO Yy4eOHOW (O3HAKOMUTEIBHOMN
PaKTUKE) oOyyarolerocs HE COOTBETCTBYET
TpeOOBaHUAM K HEMY;

— oOyyaromuiics  He  coOnrojgaer  TpeboBaHUS K
opOpMIICHUIO OTYeTa MO Yy4eOHOM (03HAKOMUTEIbHOM
pPaKTUKE);

— oOyyaromuiics HE  MOXET BbIICIUTh  OCHOBHBIC
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IIkana XapakrepucTuka ¢OpMHPOBAHHBIX KOMIIETCHIUH
OLICHMBAHUA

pe3ynbTaThl CBOCH MpodeccHOHANBHON NeSTeIbHOCTH;

— o0yyaromuiics He MOXXET apryMEHTHPOBAHO H3Jararh
MaTepHuall M0 OPTaHHW3AIlUU CEPBUCHOM NESITCIHLHOCTH Ha
TPaHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETax o0OydJaromerocs Ha
TIOCTABJICHHBIE BOIIPOCHI;

— o0yyaromuiics HE MOJKET UCIIOJIB30BaTh
po¢eCCHOHATBHYI0O TEPMUHOJIOTHIO TPHU 3aIIUTE OTYETa
10 y4eOHOU (03HAKOMUTEJILHOW MTPAKTHUKE).

B kadecTBe METOAMYECKHX MAaTEPUATOB, ONPEACIAIOIIMNX MPOLEAYPHI
OIICHUBAaHUSl 3HAHUW, yYMEHUM M HABBIKOB M (WUJIM) ONBITA JESITEIHHOCTH,
XapaKTEePU3YIOLINX YPOBEHb c(hOpMHUPOBAHHOCTH KOMIIETEHIIUI
o0OydJaroierocsi, UCHOJIb3yIOTCS JIOKajdbHble HopMaTtuBHBIE akThl ®I'BOY BO
CIIoI'Y T'A:

—  llomoxenune 0 TNOpPSAKE TPOBEACHUS  TEKYLIETO  KOHTPOJA
YCIIEBAEMOCTH M O TIOPAJKE NPOBEACHUS MPOMEKYTOUYHOM aTTECTAlUU
oOydarommuxcs MO TMporpaMMaM BBICHIETO O00pa3oBaHUsI — Iporpammam
OakanaBpuara, mporpaMMaM CIEeUAIUTETA;

— TlonoxxeHne 0  TPAKTUYECKOM  TMOJATOTOBKE  OOY4YarOIIMXCA,
OCBaMBAIOIIMX 00pa3oBaTelbHbIE MPOrpaMMbl BBICIIET0 OOpa30BaHUA —
nporpaMMbl OakajiaBpuaTa, ClelHaIuTeTa, MaruCTpaTyphl.

TunoBbie KOHTPOJIbHbIE 3aJaHKSI JJI51 IPOBeIeHUs MPOMEKYTOUHOM
aTTecTalMu (3a4eT C OLIEHKOM)

1. [lenrm w 3amaun CEpBUCHOM OpraHU3alMU, IPEIOCTABISIIOIICH
YCIYTM Ha Pa3IuyHbIX BUJAX TpaHCIOpTa (HA JKEJIEe3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUs) PACKPHITh HA KOHKPETHOM TpuMepe (Ha BHIOOP 00ydaromerocs).

2. CymHOCTP  KOHKPETHOM  CEpBHCHOM  opraHuM3anum U €€
OpraHM3allMOHHAs CTPYKTypa Ha TpaHCHIOPTe (HA JKEJNEe3HOJAOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM TPAHCIOPTE, HAa TOCTHHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MATaHUSI) PAaCKPBITh HA pealibHOM MpUMepe (Ha BIOOP 00ydaronierocs).

3. Kommnerenuun  cnenuanucra 10 OpraHW3aliMd  CEPBUCHOU
NEATeIbHOCTH Ha TpaHCIopTe (Ha JKEJIe3HOAOPOKHOM, Ha BO3JYIIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIBHOM TpPAaHCHOPTE, Ha TOCTUHUYHOM NPEANPUITHH, B
TYPUCTUYECKOU (pupMe, Ha MPEANPUITHU OOIIECTBEHHOIO MUTaHMS) Ha
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OMpENICNICHHOW  JIOJDKHOCTH  (Ha  BbIOOp  OOydaromierocs), coluajgbHas
3HAYUMOCTh TPOQPECCUHU - PACKPBITH HA KOHKPETHOM IIPUMEDPE.

4, B3aumoneinictBue B KOJUIEKTHMBE  CEPBHCHOM  OpraHU3alluU
TpaHCIOPTa HA OCHOBE MPHUHIIMIIOB JEJI0BOM KOMMYHUKAIIUKM HAa TpaHCHOpTE (Ha
KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCIOPTE, HAa TOCTUHUYHOM NPEANPUITHH, B TYpPUCTHUYECKOW ¢upme, Ha
MpEANPUSATAN OOLIECTBEHHOTO MUTAaHUS) HA IPUMEPE KOHKPETHOTO KOJUICKTHBA
CEpPBUCHOM Opranu3anuu (Ha BEIOOpP 00yUaromerocs).

5. ConupapHoctb B 0O0ppOe C TEppPOPU3MOM U  MPOSIBICHUSIMU
HAIlMOHAJLHONW HETePNUMOCTH (Ha MpUMEpPE aHalu3a peajbHON CUTyallud B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHOM OpraHu3aliuu (Ha BbIOOp 00yyaromerocs).

6. Ucropuueckasi, coruaibHas U MOJUTHYECKAST 3HAYUMOCTh MOOEbI
CoBetrckoro Hapona B Benukoil oreuecTBeHHOW BOWHE (HA KOHKPETHOM
nmpuMepe aHajdu3a peajlbHOM CUTYyallid B CEPBUCHOM opraHu3aiuu (Ha BBIOOD
oOydarorerocs).

7. HeratuBHoe  BO3meMCTBME HAa  3J40pPOBbE  AJIIKOTOJIBHOM W
HApPKOTHUYECKOW 3aBUCHUMOCTH (HAa TMpPUMEPE aHalIW3a pealbHOM CHUTyalluu B
KOHKPETHOM KOJUICKTHBE CEPBUCHOM opraHu3aiuu (Ha BIOOp 00yUaromierocs).

8. Heo6xoaumocTh y4acTHst B CIIOPTHBHOM, Hay4YHO-
UCCJIeI0BAaTEIbCKOM, TPUPOTOOXPAHHON U KYJIbTYPHO-MACCOBOU NESITEIBHOCTH
KaK OJIMH W3 JJIEMEHTOB MPOSBICHHUS AKTUBHOW >KM3HEHHON mO3WIUU (Ha
npUMepe aHalu3a peajbHOM CUTyallid B KOHKPETHOM KOJUIEKTUBE CEPBUCHOM
opranu3zanuu (Ha BbIOOp 00ydaromerocs).

Q. DOneMeHThl KyJIbTYphl OOCHY>KMBAaHHS KJIMEHTOB CEPBHCHBIX
opraHu3anuid TpaHcmopTa (KeJIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TPAHCIIOPTa, HAa  TOCTUHUYHOM  MPEANPUITHH, B
TypUCTUYECKON (QupMe, Ha MNPEANPUITHH OOIIECTBEHHOTO TUTAHUs) Ha
MPUMEPE XAPAKTEPUCTHKH KOHKPETHOM CEPBUCHOW YCIYIM B CEPBHCHOMU
opraHu3anuu (Ha BEIOOp 00yYaromierocs), ¢ y4eTOM COLIUATbHBIX, KYJIbTYPHBIX,
ATHUYECKUX OCOOEHHOCTEH - PACKpBITh HAa KOHKPETHOM MpHMepe (Ha BHIOOD
oOydaromierocsi).

10. TexHOJIOTMM  CEPBHCHOTO  OOCITYy)KMBaHUS B CEepPBUCHOU
OpraHu3alMi Ha TpaHCIOPTE (HA >KEJIE3HOJOPONKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCHOPTE, Ha TOCTUHUYHOM MPEANPUITHH, B
TypUCTUYECKON (QupMe, HA NPEANPHUITHH OOIIECTBEHHOTO TUTAHUS) Ha
MIPUMEPE XapPaKTEPUCTUKH KOHKPETHOM CEpPBUCHOM YCIYIM B CEpPBUCHOU
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

11. HopwmatuBHO-TIpaBOBOE 00€cTeueHNEe CEPBUCHOTO OOCITYKUBAHNUS B
CEepPBUCHBIX OpraHM3alMsX Ha TpaHCHopTe (HAa JKEJIE3HOJOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HAa TOCTHHUYHOM
NpEANpUsSTAN, B TYpUCTHYECKOW ¢dupMe, Ha MNPEANPUSTAU OOILIECTBEHHOTO
MUTAHUS) HA MPUMEPE XapPaKTEPUCTUKHU JIOKAJIBHOTO HOPMATUBHOIO aKTa
MIPUMEHUTENIBHO K CEPBUCHOMY OOCIYKMBAaHHMIO B KOHKPETHOM CEpBUCHOMN
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opraHuzaiuu (Ha BEIOOp 00ydaromnierocs).

12. KiIuWeHTOOpUEHTUPOBAHHBIE  TEXHOJOTWH,  pealu3yeMble B
CEpPBUCHBIX OpraHU3alMsIX Ha TpaHCHoOpTe (HAa HKEJIE3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, HA TOCTUHUYHOM
NPEeANpUATAN, B TYPUCTUYECKOW (upMe, Ha NpeanpHUsITHH OOLIECTBEHHOIO
MUTaHUsl) HA  [PUMEPE  XAPAKTEPUCTHUKH  KOHKPETHOM  TEXHOJOTUHU
o0cITy>KuBaHMsI B CEPBUCHOM OpraHu3aiuu (Ha BbIOOp 0Oydaroierocs).

13. HudopmanmoHHO-KOMMYHUKATUBHBIE TEXHOJIOTUH,
oOecreynBarolye MpOoIecC CEPBUCHOIO OOCITYyXMBaHWA Ha TpaHcHopre (Ha
BO3JYIIHOM, Ha JKE€JIe3HOJOPOKHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEANPUATHU, B TypUCTUUECKOW (upme, Ha
OpEeNNpUsATAN  OOLIECTBEHHOTO TMHUTAaHUA) Ha NpPHUMEpPEe XapaKTePUCTUKHU
KOHKPETHOM KOMMYHUKATUBHON TEXHOJOTMH OOCITYKMBaHUSI B CEPBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

14. Oco0OeHHOCTH MPETOCTABICHUS] CEPBUCHBIX YCIYI Ha TPaHCHOPTE
(Ha >KENe3HOJOPO’KHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TYPUCTHUYECKOW Qupme, Ha
OPEeNNnpUsiTUM  OOLIECTBEHHOTO TMUTAaHUA) HA NPUMEpPE XapaKTEPUCTUKU
0COOEHHOCTE KOHKPETHOM CEPBMCHOM YCIYrM B CEPBHUCHOM opraHu3anuu (Ha
BBIOOp 00yUaromerocs).

15. KiueHThl Ha pbBIHKE CEpBHCHOrO OOCITyXKHBaHUSI B cdepe
TpaHcrnopTa (PKeIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIIBHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM IMPEANPUATHU, B TypUCTUUECKOW (upme, Ha
OPENNpUsTAU  OOLIECTBEHHOTO TMHTAaHWA) Ha TPUMEpPe XapaKTePHUCTUKHU
0COOEHHOCTEH 00CITY)KMBaHUSI KIIMEHTOB Pa3HBIX dTHUYECKUX TPYMI, C YIETOM
PETMOHATBHBIX W HAIMOHAIBHBIX OCOOEHHOCTEH, C Y4eTOM OCOOEHHOCTEU
AMOIIMOHATLHO-TICUXOJIOTHYECKOTO  COCTOSIHUSI ~ KJIMEHTOB C  OINMCAaHUEM
KOHKPETHOM CUTyalluu B CEPBUCHOM Opranu3aiuu (Ha BRIOOp 00ydaronierocs).

16. OObecneuenne 6€30MaCHOCTH B MPOIIECCE OPTaHU3AIMH CEPBUCHOTO
oOCiTy’)kKMBaHMsI Ha TpaHCHOpTe (HAa KEIe3HOJAOPONKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM MPEANPUATHH, B
TYpUCTHUECKOH (upme, Ha MpeanpUsITHH OOIIECTBEHHOTO MUTaHUS) Ha
IpUMepe  XapaKTepUCTUKH  OCOOCHHOCTEH  obecriedeHHss 0OE30MacHOCTU
[IACCAXKUPOB C ONHMCAHMEM KOHKPETHOW CUTYallUM B CEpPBHUCHON OpraHu3aluu
(Ha BBIOOp 0OydJaromerocsi).

17. IIpoGnemHBIE CcHUTyallud B TIPOIECCE OPTaHU3AIUHU CEPBHUCHOTO
oOCiTy)XMBaHHMsI Ha TpaHCHOpTe (HA KEIe3HOAOPOXKHOM, HAa BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCHOPTE, Ha TOCTUHUYHOM MPEANPHUITHH, B
TYpUCTHUYECKON ¢upme, HaA MPEANPHUITHUA OOIIECTBEHHOTO MHUTAHMS),
BBISIBJICHHBIE B XOJI€ MPOXOXKICHHUS yYeOHOW MPAKTHKKA W HAMpPaBICHUS WX
paspelieHusi ¢ ONMCAaHUEM KOHKPETHOW CHUTYyallMM B CEpBHCHOM OpraHu3aluu
(1Ha BbIOOp OOyyaroierocs).

18. IlporpammHoe o0ecrmedeHne, TMPUMEHIEMOE B  MpoIecce
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OpraHW3allid CEPBUCHOTO OOCIY)XKHBAaHUS B CEPBHCHBIX OpTaHHU3AIUIX
TpaHcTopTa (3KEeJIEe3HOOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOWMIBHOTO
TPAHCTIOPTa, HAa TOCTUHUYHOM TMPEATNPUATHH, B TypHCTHUECKOW (upme, Ha
MPEANPUATAN  OOIIECTBEHHOTO IMHTAHWUSI) Ha TMPUMEPE XapaKTEPUCTHKU
KOHKPETHOTO IPOTPaMMHOTO O0OECTEeUeHHUs, TNPUMEHIEMOro B IIpolecce
OKa3aHMWS KOHKPETHOW YCIYyrd B CEpBHCHOM opraHu3anud (Ha BBIOOP
oOyyarorierocs).

19.  OpraHuzamus CEpBHCHBIX MPOIIECCOB B OpraHU3AIMIX TPAHCIIOPTA
(>KxeNe3HOOPOIKHOT0, BO3IYIITHOTO, BOAHOTO, aBTOMOOMIBHOTO TPaHCIIOpTa, Ha
TOCTUHUYHOM TIPEINPHUATHU, B TYPUCTHYECKOW (upMe, Ha TPEANPUATHA
OOIIECTBEHHOTO THUTaHUs) Ha MPUMEpPE XapaKTECPUCTHKU ITAllOB OPTraHHU3aIluu
KOHKPETHOTO CEPBUCHOTO TMpoIiecca B CEPBUCHOW oOpraHu3anuu (Ha BBIOOP
oOyyarorerocs).

20.  VYmpapieHHe TPOJIBMIKEHUEM CEPBHCHBIX IMPOJIYKTOB B MPOIECCE
OpraHu3aliyd OOCITy)KMBaHUs Ha TpaHcHopTe (Ha JKEJIE3HOAOPOKHOM, Ha
BO3/yIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOpPTE, Ha TOCTHHHYHOM
NPEINPUATAN, B TYPUCTHYECKOW ¢GuUpMe, Ha MPESANPUITHA OOIICCTBEHHOTO
NUTaHUS) Ha TPUMEPE XapaKTEPUCTHKUA STAIllOB YIPABJICHHS MPOIBHKCHUEM
KOHKPETHOTO CEPBHCHOI'O IPOJYKTa B CEPBUCHON OpraHu3anuu (Ha BBIOOD
oOydJarorerocs).

21.  OcobenHoctn  GUIOCOPCKUX  IMOAXOJOB K  TOHUMAHUIO
UCTOPUYECKOTO  KOHTEKCTa pa3BUTHs B  cdepe  HUHPPaCTPyKTYpHOTO
oOecrieueHusi CEpBUCHOTO 0OCITY)KMBaHUSI HA TpaHCIOPTE (KEJIE3HOIOPOKHOTO,
BO3JYIIHOTO,  BOJHOIO,  aBTOMOOWJIBHOTO  TpaHCIOpTa, B chepe
UHPPACTPYKTYPbl HA TOCTUHUYHOM TIPEIIPUSTUH, B TYPUCTUUECKON Qupme, Ha
NPEINPUSTAU OOIIECTBEHHOTO MUTAHUS) HA TIPUMEpPE XapaKTePUCTUKU BUIOB H
ATanoB MHAPACTPYKTYPHOTO 0OECTICUeHHUs] KOHKPETHOTO CEPBUCHOTO MPOIYKTa
B CEpBHCHOW OpraHu3aldd C Y4YeTOM JWHAMUKU pa3BUTUd (Ha BBIOOP
oOydJarorerocs).

22.  OcCHOBHBIE MOJXOJbl K MOHUMAHUIO CYIIHOCTH KOMMYHHUKAIIUH
JUTSL PEICHUS 3a/7a4 MEXJIMYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOJCHCTBUS B
chepe TpaHCTIOpTa (>KeJIe3HOJOPOKHOTO, BO3/YIIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TPAHCIIOPTa, HAa  TOCTUHUYHOM  MPEANPUSTHH, B
TypUCTUYECKON (QupMe, HA MNPEANPUITHH OOIIECTBEHHOTO TUTAHUS) Ha
MpUMEpPE XapaKTEPUCTUKH OCOOCHHOCTEW KOMMYHUKAIMA —OOCITYyKHMBaHUS
KIIMEHTOB Pa3HBIX JTHUYECKUX TPYMNI, C YYETOM PETHOHAIBHBIX W
HAIIMOHAIBHBIX OCOOCHHOCTEH, C YYEeTOM OCOOEHHOCTEW HSMOIMOHAIHHO-
MICUXOJIOTUYECKOTO COCTOSTHUS KIIMEHTOB C OTMMCAHNEM KOHKPETHOM CHUTYyalllH B
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 0Oydaroiierocs).

23. OcHOBHBIE dJI€MEHTHI PabOThI B KOMaH/AE B cdepe 00CITyKUBaHUS
Ha TpaHcmopTe (Ha JKEIE3HOJOPOKHOM, Ha BO3MYIITHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B TYPUCTUUECKON
dbupMe, HA OPEANPUIATHH OOIIECTBEHHOIO MUTAHUS) HA MPUMEPE
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XapaKTEepUCTUKU 3TAllOB YINPABIEHUS 3JIEMEHTaAMH pabOThl B KOMAHIE B
MpoLIECCe OKa3aHMsI KOHKPETHOM CEPBUCHOM YCIIYTH B CEPBUCHOM OpraHusaiuu
(1a BBIOOp 0OyyUaroIerocs).

24. IlonsiTue «CcaMOpPa3BUTUE», «CaMOOOPa30BaHUE», HX OCHOBHbBIE
YepThl, XapaKTEPUCTUKH, METOJIbI YIPABJICHUS CBOMM BPEMEHEM B CEPBHUCHOMU
OpraHu3alid Ha TpaHCIOPTEe (Ha KEJIEe3HOJOPOKHOM, HAa BO3AYIIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIBHOM TpPAaHCIOpPTE, Ha TOCTUHUYHOM NPEANPUITHH, B
TYpUCTUYECKON (QupMe, Ha MNPEeANpHUITHH OOIIECTBEHHOrO0 IUTaHUsA) Ha
npUMepe XapaKTePUCTUKU METOJOB YIPABJICHHUS CBOUM BPEMEHEM B Ipoliecce
OKa3aHMsI KOHKPETHOW CEpBUCHOM YCIIYT'H B CEPBUCHOM Opranuszanuu (Ha BIOOD
oOyyarorerocs).

25. IIpaBoBble OCHOBBI MPO(PECCHOHATBLHOMN AESATEIBHOCTH B CEPBUCHOM
OpraHu3allid Ha TpaHCHOpPTe (Ha KEJIEe3HOJAOPOKHOM, Ha BO3AYUIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTHHUYHOM MPEANPUATHH, B
TYpPUCTHYECKON ¢upMe, Ha TPEANPUITHH OOIIECTBEHHOTO TUTAaHUS) Ha
npuUMepe XapaKTePUCTHKU JIOKATLHOTO HOPMATHUBHOI'O aKTa MPUMEHUTEIBHO K
CEpPBUCHOMY OOCIYXMBAHHI0 B KOHKPETHOW CEpBHCHOW OpraHu3anuu (Ha
BBIOOP 00YyUaIOIIErocs) ¢ y4eToM MEXAYHAPOJIHOTO U POCCUUCKOIO MpaBa.

26. CylHOCTh OCYIIECTBIEHUS MPOLECCOB CEPBUCHOIO 00CTYKUBaHUS
Ha TpaHcropTe (Ha >KEJIE3HOAOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dupme, Ha NOpeaUPUATHH  OOUIECTBEHHOTO TMUTaHUSA) C  TMOMOIIBIO
XapaKTepUCTUKH OCOOCHHOCTEW OCYIIECTBIEHUS IMPOIECCOB CEPBUCHOTO
OoOCITy>KMBaHMsSI M YydYeTa 3alpocOoB TOTpeOuTeNel Ha MpuMepe OKa3aHus
KOHKPETHOM CEpPBUCHOM YCIYI'H B CEPBUCHOM opraHusanuu (Ha BBIOOP
oOydJaromerocs).

27. Meronuka opraHud3alyd MpoIecca CEPBUCHOU JESITEIbHOCTH,
METOJIMKa OCYIIECTBICHHS BbIOOpa PEeCypcoOB M CPEJCTB C y4eTOM TpeOOBaHMIA
noTpeduTeNns Ha TpaHcmopTe (Ha >KEIe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEATNPUATUH, B
TypUCTUYECKON (QupMe, HA TNPEANPUSITHH OOIIECTBEHHOTO TUTaHUs) C
MOMOIIBIO XapaKTEPUCTUKW HTANOB OCYIIECTBICHUSI BHIOOpAa PECYpPCOB H
CPEIICTB C YYETOM TPeOOBaHMI MOTPEOUTENS HA TPUMEPE OKa3aHUsI KOHKPETHOU
CEPBHUCHOM YCIYTH B CEPBUCHON OpraHu3aiiu (Ha BIOOp 00ydaromerocs).

28. OCHOBBI OpraHU3aIMA KOHTAKTHON 30HBI CEPBUCHOW OpPTaHHU3AIUU
TpaHcnopTa (>KeJIE3HOJOPOKHOr0, BO3AYIIHOI'O, BOJHOIO, AaBTOMOOMJIBHOTO
TPaHCNOpPTa, HA TOCTUHUYHOM MPEANPUSITHH, B TYpPUCTHUYECKOW Qupme, Ha
MpEeANpUSTAN OOIIECTBEHHOTO MUTAHUSI) C MOMOIIbIO XapaKTEPUCTUKHU ATAIOB
OpraHu3alMy KOHTAKTHOM 30HBI HA NMPUMEPE OKA3aHUS KOHKPETHOW CEPBUCHOU
yCIYrd B CEpPBUCHOM opraHu3zanuu (Ha BbBIOOp OOydaromierocs) ¢ ydeToM
METOJUKH OMpEAeICHUsl CIIeU(PUKN KOHCYJIBTUPOBAHUS, STAMIOB COTJIACOBAHUS
C 3aKa34MKOM BUJO0B, HOpM U 00beMOB TpeOyeMbIX YCIyTr B 3aBUCUMOCTH OT
ATana *KM3HEHHOTO LHKJIA yCIyr (Ha BEIOOp 00yUaromerocs).
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29. Ilonsatue (¢u3nyecKod MOATOTOBJIEHHOCTH CHEHHAINCTAa K
OCYIIECTBJICHUIO MNPO(PECCUOHANBbHON JESATENBHOCTH Ha TpaHcHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TPaHCIIOPTE, Ha TOCTUHUYHOM NPEANPUATHU, B TYPUCTHUECKOH Qupme, Ha
OPEINPUITUNA OOIMIECTBEHHOTO MUTAHUS) C MOMOIIBI0 XapaKTEPUCTUKUA ITAIOB
(¢u3nueckol TOJATOTOBKM  CIEUMANUCTA K  OCYUIECTBICHHIO IMPOLECCOB
CEPBUCHOTO OOCITY’)KMBaHUSI B KOHKPETHOM CEpPBUCHOW OpraHu3aluu (Ha BbIOOD
oOyyaroierocs).

30. TexHOonOrMyeckHe HOBAlMM W COBPEMEHHOE MPOrpaMMHOE
oOecrieyeHue B cdepe cepBuUca Ha TpaHCHOpTe (Ha >KeJIe3HOJOPOXKHOM, Ha
BO3AYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIIOPTE, HA TOCTHHUYHOM
NpeINpUATAN, B TYPUCTHUYECKOH (upMme, Ha TPEaNpUATHH OOIIECTBEHHOTO
NUTAaHWS) C TIOMOINBIO XapaKTePUCTHKH STAarllOB aJaNTallid WM BHEIPEHUS
DJIEMEHTOB TEXHOJIOTMYECKUX HOBAllMii Ha MpHUMEpe OKa3aHWs KOHKPETHOM
CEPBHUCHOMN yCIIYT'H B CEPBUCHON OpraHu3aiuu (Ha BIOOp 00ydaronierocs).

31.  OcHoOBHBIC (QYHKIIMH YIIPABICHUS CEPBUCHOW NEATEIHHOCTHIO Ha
TpaHCOpTe (HAa >KEJIE3HOAOPOKHOM, Ha BO3JYIIHOM, Ha BOJIHOM, Ha
aBTOMOOMIILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TPEINPUATHH, B TYyPUCTHUECKOM
¢upme, Ha TpPEANPUATHU  OOIIECTBEHHOTO THTaHUs) Ha  MpUMEpE
XapaKTepUCTUKH HTAloB peanu3anuu (QYHKIUN yOpaBlIeHUs B Tpolecce
OKa3aHUsI KOHKPETHOM CEpPBUCHOM YCIIYTH B CEPBUCHOM OpraHuszanuu (Ha BbIOOD
oOydJarorerocs).

32. IlonsTue KadecTBa MPENOCTABISIEMBIX YCIYT B cdepe TpaHCHopTa
(>Kene3HOAOPOKHOT0, BO3IYIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpaHCIIOpTa, Ha
TOCTUHUYHOM TIPEINPUSATHH, B TYPUCTUYECKOW (upMe, Ha MPEeANpPUATUU
OOIIIECTBEHHOTO MUTAHUs) Ha MPUMEPE XaPaKTEPUCTUKH ITAMOB OOECTICUCHUS
KayecTBa OOCITY>KMBaHMS B MPOIIECCE OKAa3aHUS KOHKPETHOW CEPBUCHOM YCIYTU
B CEPBHUCHOM OpraHu3aiu (Ha BEIOOp 00ydaromerocs).

33.  Opranuzanys Npoaaky U MPOJABIKEHHS CEPBUCHBIX MPOYKTOB Ha
TpaHCIOpTe (Ha JKEJNe3HOJOPONKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHICCKOM
dupme, Ha TOpennpuATHH  OOIIECTBEHHOTO TMHWUTAaHWSA) Ha  TpPUMEpPE
XapaKTEePUCTUKHU 3TAlOB MPOAAKU U MPOJBUKEHHUS] KOHKPETHOTO CEPBHCHOIO
MPOYyKTa B CEPBUCHOM Opranu3aiiu (Ha BEIOOp 00yuaromerocs).

34. Dxonommueckas d(PPEKTUBHOCTh  JCATEIBHOCTH  CEPBUCHOM
opranmzanuu B cepe TpaHcmopTa  (KEIE3HOJOPOKHOTO,  BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TPAHCIIOPTAa, HAa TOCTUHWYHOM TPEANPHUITHH, B
TypUCTHYECKON (QupMe, HA NPEANPHUITHN OOIIECTBEHHOTO TUTAHUS) Ha
npUMepe XapakTepUCTUKU JTamoB obecreueHus: 3>(PQPEKTUBHOCTH OKa3aHUSA
KOHKPETHOM CEpBUCHOM YCIYrM B CEPBUCHOM oOpraHuzauud (Ha BBIOOP
oOyyarolierocs).

35. IlpemocraBienwe  ychmyr,  HMHTEPHET-NIPOJABMKCHHE  yCIyT
opranuzanuii cepsl cepBuca Ha TPAHCHOPTE (HA YKENE3HOJOPOXKHOM, Ha
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BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HAa TOCTHHUYHOM
MPEANPUATAN, B TYPUCTUYECKON (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUsI) Ha TMPUMEpPE XapaKTEPUCTHKHA DSTAllOB HMHTEPHET-TIPOIBIIKECHUS
KOHKPETHOTO CEPBUCHOTO TPOAYKTa B CEPBHCHOW opraHu3anuu (Ha BBIOOD
oOyyaroierocs).

36. @®opvmmpoBaHWE W BHEAPCHHE KOPIOPATUBHBIX CTAHIAPTOB U
pPETJIaMEeHTOB TIPOIIECCOB OOCITYXKMBaHUS TOTpeOHWTENell Ha TpaHcmopTe (Ha
KEJIC3HOIOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUITHH, B TYPUCTHYECCKOW Qupme, Ha
NPEINPUATAN OOIICCTBEHHOTO MHUTAHMS) HA NPUMEPE XapaKTCPHUCTUKHU STAIlOB
BHEJPCHHMSI KOHKPETHOTO KOPIIOPAaTHMBHOTO CTaHAApTa WM  perjlaMeHTa
nporecca  OOCIYXUBaHUS TIOTPEOUTENIE 10 KOHKPETHOMY CEPBUCHOMY
OPOJYKTY B CEPBUCHOM opranu3anuu (Ha BbIOOp 00yyaromerocs).

37.  OpraHu3alioHHOE obecrnieueHne nporecca CEpBUCHOTO
oOCIy)KWBaHMsI, IUIAHUPOBAHUE M MOHUTOPUHT JICATECILHOCTH CEPBUCHOU
KOMIIaHUU B cdepe TpaHcmopTa (MKeIe3HOAOPOKHOTO, BO3IYIIHOTO, BOJIHOTO,
aBTOMOOWJILHOTO  TpPAHCIIOPTa, HAa  TOCTUHUYHOM  MPEANPHUITHH, B
TYpUCTUYCCKON (QupMe, Ha MNPEANPHITHH OOIICCTBEHHOI'O IUTAaHUSA) Ha
NpUMEpPe XapaKTCPHCTHKU JTAllOB OPraHU3aIMOHHOTO OOCCIICUCHHMS, 3TaIoB
IUIAHUPOBAaHUS W MOHUTOPUHTAa B TIPOIECCE pealH3alid KOHKPETHOTO
CEpBHUCHOTO MPOIYKTa B CEPBUCHOW OpraHU3anuy (Ha BEIOOP 00yJarommerocs).

34. TexHOmOTMU CEpBUCA, B3aUMOJCWCTBHE C TIOTPEOUTENIEM, YCIyT
CEepBHCHOW  OpraHuM3allid Ha  pa3IMYHBIX  BHJAX  TpaHcmopTa  (Ha
KEIIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TPaHCIIOPTE, HAa TOCTHHUYHOM TIPEANPHUATHH, B TypUCTHYECKOH (upme, Ha
NPEINPUATAN OOIIECTBEHHOTO THTAHUS) Ha MPUMEPE XapaKTEPUCTUKH STaIloB
B3aWMOJICUCTBUS C IOTPEOWTENIEM B TIPOILECCE peaTu3alud KOHKPETHOTO
CEPBHCHOTO MPOIYKTa B CEPBUCHOW OpraHU3anuu (Ha BEIOOP 00yJaromerocs).

35. OcoOeHHOCTH TMOAX0Ja K TOHUCKY, K KPUTHUYECKOMY aHalIu3y |
CUHTE3y HH(pOpMAlNM, aJTOPUTM TPUMEHEHHS] CHCTEMHOTO TMOAXOAa JIJIst
pEIIeHHs TTIOCTABICHHBIX 3a/1a4 B Mpoiiecce 00CTyKuBaHUs B chepe TpaHCTopTa
(>KeIIe3HOI0PO’KHOTO, BO3AYITHOI'O, BOJHOTO, aBTOMOOMJIILHOTO TPAHCIIOPTa, HA
TOCTUHUYHOM TIPEANPUATAU, B TYpUCTUYECKON (upMe, HaA TPEeANPUATUU
OOIIIECTBEHHOTO MHUTAHM) HAa TPUMEpPE XaPAKTEPUCTUKHU HTANOB MPUMECHECHHS
CUCTEMHOTO TOAXO/Aa JJIS PEIICHUsS TIOCTABIEHHBIX 3a7ad B MPOIECCe
peanu3anuu KOHKPETHOTO CEPBUCHOTO MPOJIYKTa B CEPBUCHON OpraHu3amuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

36. MexaHu3M onpeneneHus Kpyra 3aja4 B paMKax MOCTABICHHON 1IETH U
BEIOOpAa  ONTHUMAJBHBIX  CIIOCOOOB WX  PEIICHHs, TPABOBBIE  OCHOBBI
npoecCHOHaNbHON AEATENHPHOCTA B CEPBUCHON OpraHW3allMM Ha TPAHCIIOPTE
(Ha JKENe3HOJOPO’KHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOHMIEHOM
TpaHCTIOPTE, HAa TOCTHHUYHOM TMPEANPHUATHU, B TYPUCTHYECKOH (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHUS), C YU4ETOM HMEIOIIUXCS PECypcoB U
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OTpaHUYEHUN HA MPUMEPE XapaKTEPUCTUKU HTANOB ONpEJEeHUs Kpyra 3ajad B
paMKax MOCTaBJICHHOM 1€ U BhIOOpA ONTUMAIbHBIX CIIOCOOOB MX pEIICHUS B
MpoIleccCe pealu3alui KOHKPETHOIO CEpPBHCHOTO TMPOAYKTa B CEPBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

37. OCHOBHI J1€JIOBOM KOMMYHUKAIIMH, OCHOBHBIE 3JIEMEHTHI COLIMAIBHOTO
B3auUMOJIecTBU, cnenuduka paboTel B KoMaHAe B cdepe oOCiIyKUBaHUS Ha
TpaHcropTe (Ha JKEJIEe3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJIHOM, Ha
aBTOMOOWJILHOM TPAHCHIOPTE, HA TOCTUHUYHOM MPEINPUATUH, B TYPUCTUUECKOM
dbupMe, Ha MPEANPUATAA OOIIECCTBEHHOTO MUTAHUs) HA MPUMEpE MPUMEHEHUS
AJIEMEHTOB JICJIOBOM KOMMYHMKAIIMM U XapaKTEPUCTHUKHU OSTAroB peaau3aiuu
OCHOBHBIX DJIEMEHTOB COIIMAJILHOIO B3aUMOJICHCTBUS B MPOIECCE OKa3aHUS
KOHKPETHOTO CEPBHUCHOTO TMPOJYKTa B CEPBHCHOM opraHu3anuu (Ha BBIOOP
oOyyarorerocs).

38. OcHoBHbIE TOAXOABI K TIOHUMAHHUIO  CYIIHOCTH  JI€JIOBOM
KOMMYHHKAIIMM B YCTHOW M MUChMEHHOU (opMax Ha PYCCKOM W MHOCTPAHHOM
S3bIKe  JIIL  pelieHus  3a7ad  MEXJIMYHOCTHOTO M MEXKYJIbTYPHOTO
B3aUMOJICHCTBHS B cdepe TpaHCHopTa (3KeJIe3HOIOPOKHOT0, BO3YIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HAa TOCTUHHUYHOM MPEINPUATHH, B
TYPUCTHYECKOHN (prpmMe, HA IPEANPUATHN OOIIIECTBEHHOTO MTUTAHUS ) Ha TIPUMEPE
NPUMEHEHHS 3JIEMEHTOB JIEIOBOM KOMMYHHKAIIUU C YYETOM MEKIMYHOCTHBIX U
MEXKYJIbTYPHBIX OCOOEHHOCTEH MOTpeOuTeNeil M B3aUMOICHCTBUS C HUMHU B
Opolecce OKa3aHUsi KOHKPETHOTO CEPBUCHOTO TMPOAYKTa B CEPBUCHOM
opranu3zanuu (Ha BbIOOp 00ydaromerocs).

39. OcHOBHBIE 3JIEMEHTBI MEXKYJIbTYPHBIX B3aUMOJICUCTBUI C TOYKHU
3peHHUsl COLMATBHO-UCTOPUUYECKOTO, ITUUECKOTO M (HHI0COPCKOTO KOHTEKCTa B
chepe oOCIyKMBaHHUS Ha TPAaHCIOPTE (Ha KEJIE3HOIOPOKHOM, HA BO3IAYIITHOM,
Ha BOJIHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSTHH, B
TYpUCTUYECKOH (hupMe, Ha TIPEANPHUATHN OOIIECTBEHHOTO MUTAHNUS ) Ha IPUMEpPE
ydyeTa MEXKJIMYHOCTHBIX M MEXKKYJIbTYPHBIX OCOOCHHOCTEW moTpebureneit u
B3aUMOJICUCTBUSI C HUMH B TPOLIECCE OKAa3aHUS KOHKPETHOTO CEPBHUCHOTO
MPOyKTa B CEPBUCHOM Opranu3aiuu (Ha BEIOOp 00yuaromerocs).

40. CepBucHoe o0OcyKUBaHHE, OTpeJIeIICHUE cnerupuKu
MPEAOCTABICHUSI OKa3bIBAEMbIX YCIYT Ha TPAHCIOPTE (HA KEIE3HOJOPOKHOM,
Ha BO3JYIIHOM, Ha BOJIHOM, Ha aBTOMOOUJILHOM TPAaHCIIOPTE, HA TOCTUHUYHOM
MPEeANpUATAN, B TYPHCTHYECKOW (upMe, Ha NPEANPUSTHH OOIIECTBEHHOTO
MUTaHUs) Ha TIpUMEpe ydeTa OCOOCHHOCTEH MOTpeOuTeNe u B3auMOACHCTBUS C
HUMH B MPOLECCE OKa3aHUs KOHKPETHOTIO CEPBHCHOTO MPOJYKTa B CEPBUCHOU
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

41. CopaepxaHue KIIOYEBBIX TMOHSATUM CEPBUCHOM JIEATEIBbHOCTH,
MEXaHW3M TPUMEHEHHUS OCHOBHBIX TEXHOJOTUM OOCHYKUBAaHUA C YYETOM
3alpocoB  MOTpeOuTeNe, MOTEHUHATbHBIX KIMEHTOB W C  METOJIMKOMN
MCITOJIb30BaHUST KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTUN Ha Pa3IUYHBIX BUIAX
TpaHCHopTa (Ha KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
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aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUSATUN, B TYPUCTUUECKOU
¢upme, Ha mOpeAnpUATHM  OOUIECTBEHHOTO MHTAaHMS) Ha  IpUMEpPE
XapaKTEPUCTUKHU ATAMOB MPUMEHEHUS] OCHOBHBIX TEXHOJIOTHI OOCITY>KUBaHUS C
y4€TOM 3alpoCcOB MNOTpeOUTENe B IMpolecce peanu3alud KOHKPETHOTO
CEpPBUCHOI0 MPOJYKTa B CEPBUCHOM OpraHu3aiuu (Ha BIOOp 00yUaromerocs).

42. Obecnieuenue TpeOyeMOro KadecTBa MPOIECCOB OKa3aHUs YCIyr Ha
TpaHCHOpTe. OTambl HUCCIACAOBAaHUS PBIHKA, OpraHU3aluy NOpoJaX U
MPOJIBMKEHHUS CEPBUCHBIX MPOJYKTOB HA TPAHCIOPTE (HA >KEJIE3HOIOPOKHOM,
Ha BO3AYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPaHCHOPTE, HA TOCTUHUYHOM
OpEeANpUsITHU, B TYPUCTUUECKOW Qupme, Ha NPEANPUSITHH OOIIECTBEHHOTO
NUTAaHUS) Ha TPUMEpPE XapaKTEPUCTUKH OTAlmoB oOOECTedYeHUs KadecTBa
oOCITy>)kKMBaHMsI W JTAllOB OPraHU3allMU TMPOJaX B MPOIECCe MPOBIKCHUS
KOHKPETHOM CEpBUCHOM YCIYIM B CEPBUCHOM oOpraHu3anuv (Ha BBIOOP
oOydarorerocs).

43. Dtanbkl NMPUMEHEHUS OCHOBHBIX IKOHOMUUYECKHX 3aKOHOB CIIPOCa,
PEIOKEHNS, OSKOHOMHUYECKHUX PpE3yJbTaTOB JIEATCIBHOCTH  CEPBUCHOM
OpraHu3allid Ha TpaHCIOPTE (HA >KEJIE3HOAOPONKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM TMPEANPUSITHH, B
TYPUCTHYECKOHN (rpMe, HA TIPEANPHUATHN OOIECTBEHHOTO MUTAHUS): TIPOIIECCHI
dbopMupoBaHUST BBHIPYUYKH, NMPUOBLIN, U3JEPKEK, 3aTpaT, moBeaeHue GupMel B
YCIOBUSAX KOHKYPEHIIMM Ha TMpUMEpPE XapaKTEePUCTHKU 3TaroB oOecreyeHus
HSKOHOMHYECKUX PE3yJNbTaTOB OOCITYKUBaHUS B IIPOILIECCE MPOJBUKEHUS
KOHKPETHOM CEpBUCHON YCIYyrd B CEpPBUCHOM OpraHuzanuu (Ha BBIOOP
oOydJarorerocs).

44, Drtankl NPUMEHEHUS MEXaHU3Ma aHaJIW3a SKOHOMHUYECKHX
PE3YNIBTATOB IEATENLHOCTH OpraHu3anuii cepbl 00CTyKUBaHUS HA TPAHCIIOPTE
(Ha >KENe3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWIIEHOM
TPAaHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATUU, B TypUCTUUECKOW (upme, Ha
NPENNPUSATAN OOIIECTBEHHOTO MHUTAHUS) HA MPUMEpPE XapaKTEPUCTUKU ITAMOB
oOecrieueHus MeXaHW3Ma aHAIN3a SKOHOMUYECKUX PE3yJIbTaTOB 0OCITYyKUBAHUS
B IIpOLECCE MPOJABMKECHUS KOHKPETHOM CEPBHUCHOM YCIYIM B CEpPBUCHOU
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

45.  MeToapl TOUCKA, KPUTUYECKOTO aHAIM3a M CHHTE3a WH(GOPMAIINH B
mporiecce  obcmykuBaHus B chepe TpaHcmopTa  (3KEIE3HOIAOPOKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHUYHOM
MPEeANpUATAN, B TYPHCTHUECKOW (upMe, Ha NPEANPUSTHH OOIECTBEHHOTO
MUTaHUs) HA IPUMEPE XapaAKTEPUCTUKH ITAIOB OOCCIICUCHHS aHAIM3a U CHUHTE3a
uH(pOpMAIHN B MPoIecCe OOCTY)KMBAHUS B paMKaxX MPOJIBIKCHHSI KOHKPETHOM
CEpPBUCHOM YCIIYTU B CEpPBUCHOI opraHu3aluy (Ha BEIOOp oOydaroierocs).

46. MexaHU3M CHUCTEMHOTO TOAXOJa JJisi PEIICHHs] TOCTaBICHHBIX
3a7a4 B mpoliecce oOciykuBaHus B cdepe TpaHcmopTa (Keae3HOAOPOKHOTO,
BO3YUIHOTO, BOJAHOTO, AaBTOMOOWJIBHOTO TpPAHCHOPTa, HA TOCTUHUYHOM
NPEANPUSTUN, B TYPUCTUUYECKON (Ppupme, Ha MpeanpusiTuu oOIIECTBEHHOTO
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MUTaHUS) Ha TMPUMEPE XapPaKTEPUCTUKU HTAMOB peaIu3aliuid CUCTEMHOTO
MoAXoJa JJis pelIeHUs IOCTaBJICHHBIX 3a/ad B Ipoilecce OOCTyKUBaHUS B
paMKax TMPOJBMKEHHS KOHKPETHOM CEpBUCHOM yCIyrd B  CEPBUCHOU
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

47. MexaHu3Mm BbIOOpa ONTHUMAJBHBIX CIOCOOOB pEIICHHsS 3a1ad B
paMKax TIOCTaBJICHHOW IIeM, HCXOAS U3 JIEUCTBYIOUIMX IPABOBBIX HOPM,
MMEIOILIMXCSl PECYpCOB U OrpaHMYEHHIl B Ipoliecce oOcCiayx uBaHui B cdepe
TpaHCcropTa (3KeJIe3HOJIOPOKHOT0, BO3YIIHOTO, BOJAHOTO, aBTOMOOWJIHHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM TMPEANPHUATHH, B TYpPUCTUUECKOU (upme, Ha
IpeANpUsITAU OOIIECTBEHHOTO MUTAHUS) HA MPUMEpPE XapaKTEPUCTUKHU ITAIOB
BbIOOpA ONTUMAJLHBIX CIIOCOOOB pEIICHHS 3a7ad, HUCXOAS W3 HMEIIIHUXCS
PECYpCOB M OrpaHWYEHUN B paMKax MPOJBIKCHHUS KOHKPETHOM CEpBUCHOMN
yCIIYTH B CEPBUCHOU OpraHu3aiuu (Ha BEIOOp 00ydaromierocs).

48. AnropuTt™m BeIOOpa ONTUMAIBHBIX CIIOCOOOB PEIICHUS 3a]1a4, UCXOIs]
U3 JICUCTBYIOIIMX TMPABOBBIX HOPM, HUMEIOIIUXCS PECYPCOB W OTpaHUYEHUM B
nporecce  oOcnmykuBaHusi B cdepe  TpaHCopTa  (KEJIe3HOAOPOIKHOTO,
BO3JIYIITHOTO, BOJHOTO, AaBTOMOOWJIBHOIO TPAHCIOPTa, HA TOCTUHUYHOM
OpEeANpPUITHN, B TYPUCTUUECKOW Qupme, Ha NPEANPUITHH OOIIECTBEHHOTO
MUTaHUS ) Ha TPUMEPE XapaKTEPUCTUKHU ATAIIOB BIOOpA ONTUMAJIbHBIX CITIOCOOOB
pElIeHHs 3a/lay, UCXOAS M3 MMEIOUIUXCS PEeCypCOB M OTPaHUYEHUN B paMKax
NPOJBUKEHUSI KOHKPETHON CEpBUCHOM YCIYTM B CEpBHCHOW OpraHu3aiuu (Ha
BBIOOp 00yUaromerocs).

49. Meronpl  OCYHIECTBICHHUS  COIMAIBHOTO  B3aUMOJICUCTBUA |
peanu3anMu CBOEW poJM B KOMaHAE B Mpolecce oOciyxuBaHus B cdepe
TpaHcmopTa (JKEIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOHMIBHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUATUU, B TYPUCTHYECKOH (Gupme, Ha
NPENNPUSATAU OOIIECTBEHHOTO MUTAHUS) HA TIPUMEPE pPean3aiiil COIUaTbHOTO
B3aUMOJICHCTBHS C TTOTPEOUTEIISIMU B paMKaX OKa3aHUs KOHKPETHOW CEPBUCHOM
YCIIYTH B CEPBUCHOM OpraHu3aiiuu (Ha BEIOOP 00ydJaroIierocs).

50. Mexanusm ompeneneHns W pealr3alii CBOCH PO B KOMaHJIE B
mporiecce  obcimyxuBaHus B chepe TpaHcmopTa  (3KEIE3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOT'O TPAaHCIOPTa, HA TOCTHHHUYHOM
MPEeANpUATAN, B TYPUCTHUECKOW (upMe, Ha NPEANPUITHH OOIECTBEHHOTO
MUTaHMUS) HA TpUMEpEe pealn3alud KOMaHJHOTO B3aMMOJIEUCTBUSA B paMKax
OKa3aHUsl KOHKPETHOW CEPBUCHOM YCIYTH B CEPBUCHOM Opranu3anuu (Ha BbIOOD
oOydaromierocsi).

51. Mexanusm oOecrneueHusT COIMAJILHOIO  B3aMMOIEHMCTBUA B
mporiecce  obcmyxkmBaHusT B chepe TpaHcmopTa  (KEIE3HOHAOPOKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TpPAaHCIOPTa, HA TOCTHHHUYHOM
MPEeANpUATAN, B TYPHCTHYECKOW (upMe, Ha NPEANPUSTHH OOIECTBEHHOTO
MUATaHUs) HA IPUMEPE peau3allid KOMaHIHOTO COLUAIBHOTO B3aUMOJECHCTBUS
Y MOJJEPKKH B paMKax OKa3aHUsI KOHKPETHOW CEPBUCHOW YCIYyI'M B CEPBUCHOU
opra"u3aiuu (Ha BEIOOp 00yJaromierocs).
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52. MexaHu3M pemieHusl MPOU3BOACTBEHHBIX KOH(MIMKTOB C y4E€TOM
OCOOCHHOCTEM MEXKYJIbTYpPHOIO pa3sHooOpas3usi oOimiecTBa B  Ipoliecce
oOcnyxuBanusi B cdepe TpaHcnopTa (HKEJIe3HOAOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, HA TOCTHHWUYHOM TNPEINPHUSATHH, B
TypUCTUYECKOH (rpMe, Ha NMIPEANPUATAN OOILIECTBEHHOTO MUTAHMUs) Ha IPUMEpPE
pea3alyy pemeHus] MPOU3BOACTBEHHBIX KOH(DIUKTOB C y4eTOM OCOOECHHOCTEM
MEXKYJIbTYPHOTO pa3Ho00pa3usi MOTpeOuTeNel B paMKax OKa3aHUsI KOHKPETHOMN
CEpPBUCHOM YCIIYTH B CEpPBUCHOM opraHu3anuu (Ha BEIOOp oOydaroierocs).

53. Meroapl ympaBieHHUS CBOMM BpPEMCHEM, BBICTpAaMBaHUSA U
pearn3anyy TPaeKTOPUM CaMOPA3BUTHSA Ha OCHOBE MPHUHIIMIIOB 00pa30BaHUS B
TEYeHHE BCEH KHU3HM B TIpoliecce oO0ciIyxkuBaHuig B cdepe TpaHCHopTa
(>kene3HOAOPOKHOT0, BO3AYIIHOTO, BOJAHOIO, ABTOMOOWJIBHOI'O TPAHCIOPTa, HA
TOCTUHUYHOM TIPSANPUATAN, B TYpPUCTUYECKON (upMe, HaA TPEANPUATHU
OOIIECTBEHHOTO MUTAHUs) HA NIPUMEPE pear3allii TAloB YIPaBJICHUS CBOUM
BpEMEHEM B IpoIlecCe OKa3aHUsl KOHKPETHOW CEPBHCHOW YCIYTU B CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

54, MexaHu3M yhopaBlieHHUsS CBOMM  BpeMcHeM, (opMHUpOBaHUE
TPACKTOPUU CaMOpPa3BUTHs B Ipoliecce oOchmyKuBaHHs B cepe TpaHCmopra
(>KeNe3HOOPOKHOT0, BO3AYIIHOTO, BOJAHOTO, aBTOMOOUIILHOTO TPAaHCIOPTa, Ha
FOCTUHUYHOM TIPEANPUATAU, B TYpUCTUYECKON (upMe, Ha TpeANpUSTUU
OOIIIECTBEHHOTO TMWUTAaHMSI) Ha TMpPUMEPE VYIOpPABICHUS U  pealu3aluu
HAKOIUICHHBIX 3HAHUW B TMpoIEecce OOCITyXMBaHHUS B TIPOILIECCE OKA3aHMS
KOHKPETHOW CEpBUCHOW YCIYI'M B CEPBHCHOW OpraHu3aiuu (Ha BBIOOP
oOydJarorerocs).

55. Meroanl MOAAEPKKH JTOJIKHOTO YPOBHS buznyeckon
MOJrOTOBJICHHOCTH  JJiA  OOECIeYeHHUs:  TOJHOIICHHOW  COUMAaJbHOU U
npodeccroHaIbHON JIeATEIBHOCTH B IIporecce OOCIy)KuBaHUA B cdepe
TpaHcopTa (JKEIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOWMIIBHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUATUU, B TYPUCTUYECKON (dupme, Ha
MPEANPUATAN OOIECTBEHHOTO MUTAHUS) C TIOMOIIBI0 XapaKTEPUCTHKU DTAMOB
MOJIJIEPKKU JIOJKHOTO YPOBHS (PH3NYECKON MOATOTOBICHHOCTH CHEIHAINCTA K
OCYILIECTBICHHUIO IPOLECCOB CEPBUCHOIO OOCIYKHMBAaHHS B KOHKPETHOM
CEPBHUCHO OpraHU3aIMi Ha KOHKPETHOM MpUMepe (Ha BBIOOp 00ydaromerocs).

56. Mertoasl co3maHus W TOMJCPKKH  O€30MACHBIX  YCIOBUMA
KU3ZHENEATETPHOCTH, B TOM YHCIE TP BO3HUKHOBEHHHM YPE3BBIYAWHBIX
CUTyaluii B Tpolecce  oOcimyxuBanus B chepe TpaHcTopTa
(>KeIIe3HOI0POYKHOTO, BO3AYITHOI'O, BOJHOTO, aBTOMOOMJILHOTO TPAHCIIOPTA, HA
TOCTUHUYHOM TIPEANPUATANA, B TYpPUCTUYECKON (upMe, HaA TPEANPUATHU
OOIIECTBEHHOTO MUTAHUS) HA TIPUMEPE TANoB (HOPMHUPOBAHUS, 00CCTICUCHUS |
peanu3anuu TMOJJACPKKA O€30MacHBIX YCJIOBHHM KU3HENEATCTLHOCTH, B TOM
qycliec TPU BO3HUKHOBCHWHM YPE3BBIUAWHBIX  CHUTyallMid, B  TIpolecce
oOCTy)KMBaHHsSI B TIPOIECCE OKa3aHUS KOHKPETHOW CEPBUCHOW YCIYTH B
CEepBUCHOM Opranu3anuu (Ha BRIOOp 0Oydaroierocs).
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S57. MexaHu3M oOmpejeneHus MOTPEOHOCTH B TEXHOJOTMYECKUX
HOBalMsIX W WHGOPMALMOHHOM oOecrnedeHuu B cdepe cepBuca B Mpolecce
o0CIy’KMBaHMSI Ha TpaHCHOpPTE (HA >KEIEe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpaHCHOPTE, Ha TOCTUHUYHOM HPEINPUSTHH, B
TypUCTUYECKOH (rpMe, Ha MIPEANPUATAN OOIIECTBEHHOIO MUTAHNUS ) Ha IPUMEPE
ATalioB  OMNpeAeNieHUus  MOTPeOHOCTH, BHEAPEHUS W HMCIHOJb30BAHUS
TEXHOJOTMYECKUX HOBalUMH W WH(GOPMAIIMOHHOIO OOecnedyeHust B Ipolecce
OKa3aHMsI KOHKPETHOM CEPBUCHOMN yCIyru B CEPBUCHOM opraHu3anuu (Ha BIOOD
oOyyarorerocs).

58. MexanusMm ompeneneHus  Leled M 3a1ady  yIpaBieHUs
CTPYKTYPHBIMU MOJpa3JeiICHUsIMU NPEANpUITHI chepbl cepBUCa WU JIPYTUX
chepax, B KOTOPbIX HEOOXOJUMO OCYIIECTBICHHE CEPBUCHOW NEATEIbHOCTU B
npouecce 00CIy)XKMBaHUS Ha TpaHCIOpPTEe (HAa IKEJIE3HOAOPOKHOM, Ha
BO3yIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPaHCIOPTE, HA TOCTHHHUYHOM
OPENNpUsiTAU, B TYpPUCTUYECKOW ¢GUpME, HAa MPEANPUATAU OOUIECTBEHHOTO
NUTaHUs) HA IPUMEPE ATANOB YNPABIEHUSI CTPYKTYPHBIMH MOAPA3ACICHUSIMH B
IIPOLIECCE OPraHU3alMU OKAa3aHUS KOHKPETHOM CEPBUCHOM YCIYyI'M B CEPBUCHOU
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

59. OcHOBHBIE METOJbl M TMPUEMbl TUIAHUPOBAHUS, OpPTaHU3AILINH,
MOTHBAallMM ¥ KOOPAMHAUUHU JEATEIIbHOCTH NpeAnpUsITH (TIoApa3aeieHui)
cdepsl cepBuca WM Ipyrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHE
CEpPBUCHOW JEATETLHOCTH B TIpollecce OOCIy)KHMBaHUS Ha TpaHcnoprte (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMILHOM
TPAHCIOPTE, HA TOCTUHUYHOM TMPEANPHUATUU, B TYpPUCTHYECKOH ¢dupme, Ha
NPENNPUSATAU OOIIECTBEHHOTO MHUTAHUS) HA TMpPUMEpPE ATAroOB IUIAHUPOBAHUS,
OpraHu3aluy, MOTUBALIMU U KOOPJIUHAIIMU JEATEIbHOCTU B MPOIECCE OKA3aAHUS
KOHKPETHOM CEpPBUCHOM YCIYI'M B CEPBUCHOM oOpraHm3anuu (Ha BBIOOP
oOydJarorerocs).

60. MexaHu3M OCYIIECTBICHHS KOHTPOJS NEATEILHOCTH MPEINPUSTHI
(monpaszaenenwnii) chepsl cepBUCa WK APYTUX cPepax, B KOTOPHIX HEOOXOAMMO
OCYIIIECTBIICHHE CEPBHUCHOM JE€ATEIBHOCTH B IIpOLlECCE OOCIy)KMBaHUSA Ha
TpaHCIOpPTE (HA IKEJIE3HONOPOXKHOM, HA BO3AYIIHOM, Ha BOJAHOM, Ha
aBTOMOOMJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM MPEINPUITUH, B TYPUCTUUYECKOM
¢upMe, Ha TpPeIUPUATHH OOIIECTBEHHOTO MHUTAaHUS) Ha IPUMEpPE 3TAINoB
OCYILECTBJICHHSI KOHTPOJII CEPBUCHOM JEATENBHOCTH B IPOLECCE OKa3aHUs
KOHKPETHOW CEpBUCHOW YCIYyrd B CEPBUCHOM oOpraHu3anuu (Ha BbIOOP
oOydaromierocsi).

61. MexaHu3M OpraHU3alMU OILIEHKH KadyecTBa OKa3aHHs CEPBUCHBIX
yCIyI Ha OCHOBE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOIMH B IpoLecce
oOCiTy’)KMBaHMsSI Ha TpaHCHOpTe (HA >KEJIE3HOJAOPOXNKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, Ha TFOCTUHUYHOM NPEINPUSATHH, B
TypUCTHYECKON PupMe, Ha MPEANPUIATUA OOIIECTBEHHOTO MTUTAHUS) Ha IpUMEpe
JTaliOB OpPraHM3alMU OLEHKHU KadyecTBa M obOecrneueHus TpedyeMoro KadecTBa
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OKa3aHus KOHKPETHOMH CEpBHUCHOM yCIyTH Ha OCHOBE
KITMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTHI B CEPBHUCHOW OpraHu3anuu (Ha BBIOOP
oOyyarolierocs).

62. MexanusMm oOecreueHuss OKa3aHWUsl YCIYI B COOTBETCTBUHM C
3asgBIIEHHBIM KaueCTBOM B TIpollecce OOCTy)KMBaHUS Ha TpaHCcHopTe (Ha
KENE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TPAHCIIOPTE, HAa TOCTHHUYHOM TMPEANPHUATHH, B TypUCTHYECKOH (upme, Ha
OpeAnpUsITAN OOIECTBEHHOTO THUTAaHMsI) Ha TpPUMEpPE 3TaroB OOecreueHUs
OKa3aHUS KOHKPETHOW CEpBUCHOW YCIYyTd B COOTBETCTBUU C 3asBICHHBIM
KayeCTBOM B CEPBUCHOM OpraHu3aiuu (Ha BIOOp 00ydaroIerocs).

63. MeToapl OCYIIECTBICHHS] MAapKETUHTOBBIX HCCJIECIOBAaHUHN pBIHKA
yCIyT, MOTUBAIlMU TOTpeOUTENel B mpoiecce OOCTYKMBaHUS Ha TPaHCIOPTE
(Ha OKEeJNe3HOJOpPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTHHUYHOM TMPEANPHUATHH, B TYPUCTUYECKON (upme, Ha
NPENPUATAN OOIECTBEHHOTO THTAHWs) HA MPUMEPE ITANOB OCYIECTBICHHS
MapKETUHTOBBIX  HCCJACAOBAaHWN pBIHKA YCJIYr W JTaloB  MOTHBAIlUU
norpeOuTeneld B TMpOIECCe OKa3aHWs KOHKPETHOH CEpPBUCHOW YCIyTH B
CEepPBUCHOM Opranu3anuu (Ha BLIOOp 00ydaromerocs).

64. MeToapl MPOJBMKCHHSI M IPOJAKUA CEPBUCHOTO NPOIYKTa, B TOM
YHClie ¢ IOMOIIbIO OH-JIAWH U UHTEPHET TEXHOJIOTUH B Mpoliecce 00CTYKUBAHMUS
Ha TpaHcHopTe (Ha 3>KENe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEINPHUSATHH, B TYPUCTHUECKOM
dupme, Ha TPENNPUSTAU OOIIECTBEHHOTO MHTAHMS) HA TMPUMEpPE ITAIoB
OPOJABMKEHUS W TPOAAXH KOHKPETHOM CEPBUCHOM YCIYTM B CEPBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

65. Mexanu3m (HOpMUPOBaHMS CHEIHUATU3UPOBAHHBIX KaHAJOB COBITa
CEPBHUCHBIX MPOJIYKTOB U yCIYT B MpoOIleccCe 0OCTyKUBaHUS HA TPAHCIOPTE (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOHWIEHOM
TPAHCIIOPTE, HA TOCTUHUYHOM WPEANPHUATAH, B TYPUCTHYECKOH ¢dupme, Ha
MPEeANpUATAN OOIECTBEHHOTO TMUTAHUs) HA TPHUMEpPE ITAanoB (OPMUPOBAHUS
CHEIUANTN3UPOBAHHBIX KAaHAJIOB CObITAa KOHKPETHOM CEPBUCHOW YCIyTH B
CEPBHUCHOI OpraHu3aIuu (Ha BHIOOp 00yJaroierocs).

66. MeTonbl  ompeneneHus, aHanuM3a, OINEHKH  MPOU3BOJICTBEHHO-
HPKOHOMHYECKHUX TOKa3zaTeleld B Ipolecce OOCTyKMBaHUS Ha TpaHcHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIITHOM, Ha BOJHOM, Ha aBTOMOOHMIEHOM
TPAHCTIOPTE, HA TOCTUHUYHOM TMPEANPHUATHU, B TYPUCTUYECKOH (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHUS) HA PUMEPE TANIOB aHATN3a U OIEHKH
MIPOU3BOJICTBEHHO-9KOHOMUYECKUX TOKAa3aTeNiel CePBUCHOW OpTraHM3aIlid, Kak
pe3yiabTaT  OKa3aHUsA  KOHKPETHOM  CEpBUCHOM  yciyru (Ha  BBIOOp
oOydaromierocsi).

67. MexaHusm MPUHSITUA SKOHOMHUYECKHU 000CHOBaHHBIX
VIPABJICHUYECKUX pEIICHUN B Mpolecce OOCIy)KMBaHUS Ha TpaHCIOpTe (HA
KEJIE3HOIOPOKHOM, HA BO3AYIITHOM, HA BOJHOM, HA aBTOMOOMIIEHOM
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TPaHCIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TypUCTUUECKOU (upme, Ha
OpEANPUSATAN  OOIIECTBEHHOTO TMUTAaHUWSI) Ha MpPUMEPE HTANOB MPUHATHUS
SKOHOMUYECKU 0OOCHOBAHHBIX YNPABICHUECKUX PEIICHUN B IIPOIIECCE OKa3aHUS
KOHKPETHOI CEpBHCHOW YCIYIM B CEpPBUCHOW OpraHu3aluu (Ha BbIOOP
oOyyaroierocs).

68. Mexanusm  obOecrnedyeHUs  SKOHOMHUYECKOM  3ddexTuBHOCTU
CEpPBUCHOM JESATEILHOCTH NPEANpPUATUS B Ipolecce OOCTyKUBaHHUS Ha
TpaHcropTe (Ha JKEJIe3HOJAOPOXKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJILHOM TPAHCIOPTE, HA TOCTUHUYHOM TPEANPUSITUU, B TYPUCTUUECKOM
dupme, Ha TpeANPUITHU OOIIECTBEHHOTO TMHWUTAaHMUsI) HAa TMPUMEpPE OTaAIOB
obecrieueHus: dKOHOMHUYECKOW 3P (PEKTUBHOCTH  OKa3aHUsI  KOHKPETHOU
CEpPBUCHOM YCIIYTH B CEPBUCHOM opraHu3aiuu (Ha BEIOOp oOydaromerocs).

69. MexaHu3M OCYIIECTBICHUS MOUCKA W NMPUMEHEHUs] HEOOXOIUMOU
HOPMATUBHO-TIPAaBOBOM  JOKYMEHTAIlMU JUIS  JCSATEIBHOCTH B  IIpoliecce
oOCITy>)kKMBaHMsI Ha TpaHCIOPTEe (HA JKEJIEe3HOAOPOKHOM, Ha BO3JYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBLHOM TPAHCIOPTE, HAa TOCTUHUYHOM TMPEANPUATUH, B
TYpPUCTHYECKON (prpme, HA IPEANPUATHN OOIIIECTBEHHOT'O TTUTAHUsI) HA TIpUMEpe
ATAroOB TPUMEHEHMs JIOKAJIBHOTO HOPMATUBHO-TIPABOBOTO JOKYMEHTa B
MpoIlecCe OKa3aHUsl KOHKPETHOW CEPBUCHOM YCIYTd B CEPBUCHOW OpraHHU3alluu
(1a BBIOOP 0OyUaromerocs).

70. Mexauusm COOJIFOIEHUSA 3aKOHOJIAaTeIbCTBA Poccuniickou
@denepaniid O TPENOCTaBICHUM YCIYr B Ipoliecce OOCTy>KMBaHHS  Ha
TpaHCHopTe (Ha JKEJIIE3HOJAOPOKHOM, Ha BO3IYIIHOM, HAa BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B TYPUCTHUECKOM
dupme, Ha TPENNPUATHU OOIICCTBEHHOTO NHUTAHUS) Ha MPUMEpPE HTAIOB
IPUMEHEHHS JIOKaJIbHOTO HOPMATUBHO-IPABOBOTO JOKyMeHTa U «Bo3gymHoro
Kojekca Poccuiickoii ®Denepamuu» B Ipolecce O0O0eCIeUeHHs OKa3aHHS
KOHKPETHOM CEpPBUCHOM YCIYI'M B CEPBUCHOM oOpraHm3anuu (Ha BBIOOP
oOydJarorerocs).

71. Mexanusm oOecrieueHusi JTOKYMEHTOOOOpOTa B COOTBETCTBUHU C
HOPMAaTHUBHBIMHU TPEOOBAHUSMHU B TIpoliecce OOCITyKUBaHMS Ha TpaHCHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWMILHOM
TPAHCTIOPTE, HA TOCTUHUYHOM TMPEANPHUATHU, B TYPUCTUYECKOH Gupme, Ha
MPEANPUATAN OOIIECTBEHHOTO IMHUTAHWSI) HA TMPUMEpPE ATANOB OOCCICUYCHHS
JIOKyMEHTOO0OpOTa B MpOLIECCE OKa3aHUsI KOHKPETHOW CEpPBUCHOM YCIYyrd B
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 0Oydaroierocs).

72.  MexanusM coOmroaeHus TpeOOBaHUN 0€30MacHOTO 0OCITy)KHBaHUS,
OXpaHbl TpyJa W TEXHHKH O€30MaCHOCTU B Ipoliecce OOCITyKMBaHUS Ha
TpaHcropTe (Ha JKEJIEe3HOJAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUITHHU, B TYPUCTUUECKON
dbupMe, Ha TpeANPUSITHU OOIIECTBEHHOIO MUTAaHMS) Ha TPHUMEPE OSTAIoB
obOecrnieueHus: coOIOIeHUs] TpeOOBaHUN 0€30MacHOr0 OOCITYKHUBAHUS, OXPAHbI
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TpyAa ¥ TEXHUKU OE30MaCHOCTH B MPOIECCE OKa3aHWsI KOHKPETHOW CEPBUCHOMN
YCJIYTH B CEpPBUCHOI opraHu3aiuu (Ha BEIOOp 00ydaronierocs).

73. MexanusM coOJIOJIEHNS TOJOXKEHUSI HOPMAaTHUBHO - MPaBOBBIX
aKTOB, PETYIUPYIOIIUX OXpaHy TpyJda M TEXHHKY OE30MacHOCTH B IpoIllecce
oOcnyxuBanusi B cdepe TpaHcnopTa (HKEJIe3HOAOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, HAa TOCTUHHUYHOM TMPEANPHUSITHH, B
TypUCTUYECKOH (rpMe, Ha MPEANPUATAN OOILIECTBEHHOTO MUTAHMUs) Ha IPUMEpPE
ATalOB  TPUMEHEHHUS  JIOKATHHOTO  HOPMATHBHO-TIPABOBOTO  JIOKYMEHTA,
PETYIUPYIOLIETO OXpaHy TpyJa U TEXHUKY O€30MacHOCTH B MPOIECCEe OKa3aHUs
KOHKPETHOM CEepBUCHOW yCIyrd B CEPBUCHOW oOpraHm3anmuu (Ha BBIOOP
oOyyarorerocs).

74.  KIMeHTOOpUEHTHPOBAHHBIC TEXHOJIOTHH B CEpBHUCHOM
AESITeFHOCTH Ha TPAHCIIOPTE B YCIOBHUSIX B3aMMOJCHCTBHSI C TIOTPEOUTENSIMHU, B
TOM 4YHUCJIE WHTEPHET-IPOABMKCHUS YCIYT, B TIpoIlecce OOCITYy)KMBaHHS Ha
TpaHCIIOpTE (Ha IKEIE3HOJOPOXKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOMIILHOM TPAHCIIOPTE, Ha TOCTUHUYHOM TIPEINPUATHH, B TYPUCTHUECKON
¢upMe, Ha TpPEANPHUATHH  OOIIECTBEHHOTO THTaHWs) Ha  MpUMEpE
XapaKTEPUCTUKA KOHKPETHON TEXHOJIOTMH OOCITY>KMBaHHUS C HCIIOJIb30BAHUEM
TEXHOJIOTUI WHTEPHET-TIPOJIBIKEHUSI YCIyT B CEPBHCHON oOpraHu3anuu (Ha
BBIOOp 00yUaromerocs).

TunoBble npakTHYecKHe 3aaHUS IJIsl IPOBEAEHUSI TPOMEKYTOUHOM
aTrTecTanum (3a4eTra C OIEHKOMH)

1. OxapaxkTepuszyiTe BIHSHHE JSTHUKO-MPO(PECCHOHATBHBIX KadeCTB
COTpPYIHUKA CEPBUCHOI OpraHU3alMd Ha TpaHCHOpTE (HA >KEJIE3HOJAOPOKHOM,
Ha BO3YIIHOM, Ha BOJTHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYPUCTHYECKOW ¢GupMme, Ha NPEANPUSITHUH OOIIECTBEHHOTO
NUTaHUs) B TIpoliecce OOCTY>KMBaHMs TMOTpeOUTENe Ha MpuMepe OKa3aHUs
KOHKPETHOM CEpBUCHON YCIyrM B CEpPBUCHOM oOpraHuzauud (Ha BbIOOp
oOydaromierocsi).

2. OxapakTepusyite OdTambl pa3pabOTKA TEXHOJIOTHH MpoIlecca
CEpPBUCHOW YCIIYTH C y4€TOM TPeOOBAaHMWI MOTPEOUTENST M aCIEKTOB JIEJIOBOTO
ATUKETA Ha TPaHCHOPTE (HA KEJIE3HOAOPOKHOM, Ha BO3JIYIIIHOM, HA BOJHOM, Ha
aBTOMOOMJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM MPEANPUSITUHN, B TYPUCTUUECKOM
dbupme, Ha peaANPHUITHH OOIECTBEHHOTO MTUTAHMs) B TPOIlecce OOCTYKUBAHUS
noTpeduTeNed Ha TMpUMEpe OKa3aHWS KOHKPETHOW CEPBUCHOW YCIyTd B
CEpPBUCHOM Opranu3anuu (Ha BRIOOp 0Oydaroierocs).

3. OxapakTepu3yiTe 3Tambl OCYIIECTBICHUS KOMMYHHUKAIIMHN B TIPOIIECCe
MEKJIMYHOCTHOTO M MEKKYJIBTYPHOIO B3aUMOJEHUCTBHS C MOTPEOUTENISIMU Ha
TpaHcriopTe (HA KEJIE3HOJOPOXKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPUSITUHU, B TYPUCTUUECKOU
dbupMe, Ha TPEANPUITUU OOIIECTBEHHOI'O MUTAHMS) B IPOIIECCE OOCTYKUBAHUS
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noTpeduTeNned Ha MpUMEPE OKa3aHUs KOHKPETHOM CEpBHCHOM YCIyTH B
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).

4. OxapakTepuszyuTe 3Tambl pPEIICHUs] CTAHIAPTHBIX 3a]ay, UCXOIS U3
JNEUCTBYIOIINX IPABOBBIX HOPM, HMEIOIIMXCA PECYpPCOB U OTpaHUYEHUM, a
TaK)K€ MCTOUYHHUKHU TMOJydeHHs] TpodeccuoHanbHOM HHQPOpMAIMU B MpoIecce
o0Cny>KMBaHMs TIOTPEOUTENEH HAa MpUMEpe OKa3aHUs KOHKPETHON CEepBUCHOM
YCIYTH B CEPBUCHOW OpraHu3aiuu (Ha BbIOOp OOydYarolIierocs) Ha TPaHCIIOPTE
(Ha JKENe3HOAOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TpPaHCMOPTE, HAa TOCTUHUYHOM TNPEANPUSITHH, B TYpPUCTHUYECKOW Qupme, Ha
IpeANPUsITHU OOIIECTBEHHOTO MUTAHUS).

5. Oxapakrepu3yiTe 3Tanbl pa3pabOTKU TEXHOJIOTHH Mpolecca cepBuca u
ATanbl BHEAPEHUS KIMEHTOOPUEHTUPOBAHHOM TEXHOJIOTUM B OpraHU3alluu
cepBHCca Ha TpaHCHOpTE (Ha KeJIe3HOJA0POKHOM, Ha BO3JIYIIIHOM, Ha BOJIHOM, Ha
aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TIPEANPUSITHH, B TYPUCTUUECKOM
dbupme, HA PEANPUATUH OOIIECTBEHHOTO MMUTAHMS) B TIPOIIECCe OOCTYKMBAHUS
norpeduTeNned Ha TMpPUMEPE OKa3aHUs KOHKPETHOM CEpPBUCHOM YCIyrd B
CEepPBUCHOM OpraHu3anuu (Ha BLIOOp 00ydaromerocs).

6. Oxapakrtepusyiite (GopMbl B3aUMOJICUCTBUS B KOHTAKTHOH 30HE B
Ipolecce CorjiacoBaHus ¢ mnorpedbuteneM ¢GopMbl U 00beMa OKa3bIBAEMOU
yCIIYT'M Ha TpaHcnopTe (Ha KEeJIe3HOAOPOKHOM, Ha BO3AYIIHOM, HA BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dupme, Ha MpeANPUATUA OOIIECTBEHHOTO IMUTAHHUS) B PaMKax OOCITYyXUBaHUA
norpeduTeNneld Ha TMpPUMEPE OKa3aHUs KOHKPETHOM CEpPBUCHOM YCIyrd B
CEpBHUCHOM OpraHu3aiuu (Ha BBIOOp 00ydaronierocs).

7. OxapakrepusyiTe 3Tanbl OpraHU3alid KOMaHJIHOTO B3aUMOAECHCTBUS
B cdepe oOCiIyXHBaHUS Ha TpaHCHOpTa (PKEJIE3HOAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPUITHH, B
TypUCTUYECKON (QupMe, Ha MPEANPHUATHH OOIIECTBEHHOTO MUTAHUS) C YYETOM
YIOBIETBOPEHHS]  COLIMANBHBIX, ATHUYECKUX U KYJIbTYPHBIX 3alpOCOB
MoTpeOuTeNe B paMKax OKa3aHHsI KOHKPETHOW CEPBUCHON YCIYTH B CEPBUCHOMN
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

8. PazpabotaiiTe TEXHOJOTHIO TpOIlECCa CEPBUCHOTO OOCITYKMBAaHUS Ha
TpaHcHopTe (Ha JKEJIE3HOJOPOKHOM, HAa BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHICCKOM
dupme, Ha TPEANPUATHH OOIIECTBEHHOT'O IMHUTAHUSA) C YYETOM TpPEOOBAHMIA
MOTPEOUTENSI, YIUTHIBAasI OTPAHNYCHUS HOPMATUBHO-TIPABOBBIX aKTOB B paMKax
OKa3aHUsl KOHKPETHOM CEpBUCHOM YCIyT'M B CEPBUCHOM opraHu3anuu (Ha BHIOOD
oOydaromierocsi).

9. Oxapakrepu3yiiTe dTambl OpPraHU3allMd  KOHTAKTHOH  30HBI
MpEANpPUSTUS CepBHCAa HA TPaHCHOPTE (HA KEJIE3HOJOPOKHOM, HA BO3IYIIHOM,
Ha BOJHOM, Ha aBTOMOOUJILHOM TPaHCIIOPTE, HA TOCTUHUYHOM MNPEANPUITHH, B
TypUCTHYECKOU (hupMe, Ha MPEANPUITHN OOIIECTBEHHOTO MUTAHUS), YUUThIBAs
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HOPMAaTHUBHBIC CTAHIAPTHI B paMKaxX OKa3aHHsI KOHKPETHOW CEPBUCHOU YCIYTH B
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).

10. Oxapakrepusyite KOHKPETHBIE MHTEPHET-TEXHOJIOTUH,
MPUMEHSIEMBIC JIUIS MPOJBIKCHHUS KOHKPETHOW CEPBHCHOW YCIyru (Ha BHIOOD
oOyyaroiierocsi) B cdepe BO3AYIIHOIO TpaHCHOpTa (GKEJIe3HOAOPOKHOTO,
BOJHOTO, aBTOMOOMJILHOTO TPAHCIIOPTAa, Ha TOCTHHWYHOM TPEINPHITHH, B
TYpUCTUYECKOH (upMe, Ha MPEANPUATHH OOIIECTBEHHOTO MMUTAHMS).

11.  OxapaxTepu3yiiTe 3Tamnbl MOUCKA, aHAJIM3a U CUHTE3a HEOOXOUMOI
MHPOPMAINH U OXapaKTepU3YHTe 3Ty HEOOXOIUMYI0 HH(OPMAIIUIO B MPOIECCEe
OKa3aHUsl KOHKPETHOW CEpPBUCHOM ycnyru (Ha BeIOOp oOywaromierocs) B cdepe
TpaHcnopTa (3KeIe3HOJAOPOKHOIO, BO3AYIIHOTO, BOAHOIO, aBTOMOOMJIBHOIO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUATHH, B TYPUCTUYCCKOH (upme, Ha
NPEINPUATHN OOIIIECTBEHHOTO MTUTAHUA).

12.  OxapakTtepu3yiTe 53Tambl NPUMEHEHHUS CHUCTEMHOTO IOJAXO0Ja B
npollecce peHIeHWH IMOCTAaBIEHHBIX 3aJad B paMKax OKa3aHUS KOHKPETHON
cepBUCHOM ycinyru (Ha BbIOOp oOydaromerocsi) B cdepe TpaHCIopTa
(>kene3HOAOPOKHOT0, BO3AYIIHOTO, BOJAHOIO, aBTOMOOWJIBHOT'O TPAHCIIOpPTa, HA
TOCTUHUYHOM TIPSANPUATHH, B TYPUCTUYCCKOH (upMe, HaA TPEANPUATHN
00I11IeCTBEHHOTO TTUTAHMS).

13. OxapaxTtepusyiiTe MeTOAbl M STalbl OMpeeTIeHUs Kpyra 3aaad B
npolecce OKa3zaHus KOHKPETHOM CEpBUCHOM yciiyrH (Ha BHIOOP 00y4aromerocs)
B cdepe TpaHcmopTa  (3KE€IE3HOAOPOKHOIO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCHOPTa, HA  TOCTUHUYHOM  NPEIINPUSTHUH, B
TypUCTUYECKOHN (rpMe, Ha PEINPUSTHN OOIIECTBEHHOTO TUTaHUS).

14. OxapakTepusylTe 3Tambl BBIOOpa CIIOCOOOB peEIICHUS 3a7ad B
paMKax IIOCTaBJICHHOW e, HUCXOAS W3 JEHCTBYIONIMX TIPABOBBIX HOPM,
UMEIOIIUXCS PECYpCOB M OTPaHUYECHHUI B TpOIECCe OKa3aHWsS KOHKPETHOM
cepBUCHOM ycnyru (Ha BbIOOp oOydaromierocsi) B cdepe TpaHCIopTa
(>kene3HOAOPOKHOTO, BO3AYIITHOTO, BOJAHOTO, aBTOMOOWJIBHOTO TPAHCIIOpPTa, HA
TOCTUHUYHOM TIPEANPUATAN, B TYpPUCTHYECKON (upMe, HaA TPEeANPUATHU
OOIIECTBEHHOTO TTUTAHUS).

15. OxapakrepusyiTe 3Tanbl ONPENEICHUS] PECYPCOB U OTPaHUUYECHUN B
mpoliecce OKa3aHus KOHKPETHOM CepBUCHOM yCIyrH (Ha BHIOOp 00ydaromerocs)
B cdepe TpaHcmopra  (3KEIE3HOJOPOXKHOTO,  BO3AYIIHOIO,  BOJHOTO,
aBTOMOOMJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEANPHUATHH, B
TypUCTUYECKOHN (rpMe, Ha TPEINPUSTHN OOIIECTBEHHOTO TTUTAHUS).

16. OxapakTepu3yiTe dTamnbl OCYIIECTBICHUS COMMAILHOTO KOMaHIHOTO
B3aMMOJICHCTBUSI B MPOILIECCE OKAa3aHUS KOHKPETHOM CEpBUCHON yciayru (Ha
BBIOOp  oOydaromerocs) B cdepe  TpaHcmopTa  (GKEJIE3HOJAOPOXKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TpPAaHCIOPTa, HA TOCTHHHUYHOM
MPEeANPUATAN, B TYPUCTHUECKOW (upMe, Ha MPEANPUITHH OOIIECTBEHHOTO
MATaHUS).

17. OxapakTepusyiTe 3Tamnbl ONPENIECICHUs] CBOCH POJIM B KOMaHJIE B
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MpoIiecce OKa3aHusi KOHKPETHOW CEPBUCHOM yclyrH (Ha BBIOOP 0Oydaromnierocs)
B chepe Tpancmopra  (3KE€NE3HOJOPOXKHOrO,  BO3AYUIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HAa  TOCTUHUYHOM  TPCANPHUATHH, B
TypUCTUYECKOHN (upMe, Ha IPEINPUATHN OOIIECTBEHHOTO TUTaHUS).

18. OxapaxTepu3yiTe dTalbl OCYIIECTBICHHS IETOBOM KOMMYHHUKAITUU
C MOTPEOUTENSIMU B MPOIECCe OKa3aHWs KOHKPETHOM CEpBUCHOW ycimyru (Ha
BBIOOp  oOyuaromierocs) B cdepe  TpaHcmopTa  (3KEJI€3HOJAOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HA TPEANPUATAU OOIICCTBEHHOTO
MATaHMA).

19. OxapakTepu3yiTe dTanbl OKa3aHUS KOHKPETHOW CEPBUCHOM YCIYTH
C Y4E€TOM MEXKYJIbTYPHOrO pazHooOpa3us U 0COOEHHOCTeH moTpedurteneit (Ha
BEIOOp  oOyuaromierocs) B cdepe  TpaHcmopTa  (3KEJIe3HOJAOPOXKHOTO,
BO3yIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HAa TPEANPUATAN OOIIECCTBEHHOTO
MTUTAHUS).

20.  OxapakrtepusyiTe STarbI pericHus KOHKPETHOTO
NPOM3BOJICTBEHHOTO KOH(DJIMKTa C yYeTOM OCOOEHHOCTEH MEXKYJIbTYPHOTO
pa3HooOpasusi COTPYJHUKOB B TIPOIlECCE OKa3aHUS KOHKPETHOW CEepPBUCHOMN
yciyru (Ha BbIOOp oOydaromierocs) B chepe TpaHcroprta (3Keae3HOAOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOT'O TpPAaHCIOPTa, HAa TOCTHHHUYHOM
OPENNpUsTAU, B TYpPUCTUYECKOW ¢GUpME, HAa MPEANPUATAU OOIIECTBEHHOTO
MATAHUSA).

21. OxapakTepu3yiTe METOJIbI U ATAIbl YIPABJICHUS] CBOUM BPEMEHEM B
npolecce OKa3zaHus KOHKPETHOW CepBUCHOM yCIyru (Ha BHIOOp O0OydYaromierocs)
B cdepe TpaHcmopTa  (3KE€TIE3HOJAOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HAa  TOCTUHUYHOM  TPEANPHUATHH, B
TYpUCTUYECKOHN (rpMe, Ha TPEINPUSTHN OOIIECTBEHHOTO TTUTaHUS).

22. Oxapakrepusyite dTanbl U (OPMBI BO3MOKHOTO TOBBIIICHUS
KBATU(PUKAIIUA COTPYJHUKOB (Ha KOHKPETHOM MpPHMEpPE) U €ro BIUSHUE Ha
MPOLIECC OKa3aHUsl KOHKPETHOM CEPBUCHOM yCIyru (Ha BbIOOp 00yYaroIerocs) B
chepe TpaHCIOpTa (’KeJIe3HOJOPOIKHOTO, BO3/AYIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HAa  TOCTUHUYHOM  TPEANPHUATHH, B
TypUCTUYECKOHN (rpMe, Ha TIPEINPUSTHN OOIIECTBEHHOTO TTUTAHUS).

23. Oxapakrtepu3yiTe dTambl  MOMJIEPKKHA  JOHKHOTO  yPOBHSA
(H3UIECKON MOATOTOBICHHOCTH ISl 0OSCIICUSHHUS TTOJTHOIICHHOM COITMAIbHON 1
nmpoecCHOHaTbHON JESITENBbHOCTH (Ha KOHKPETHOM TMpUMEpE) B TPOIEcce
OKa3aHWUsS KOHKPETHOUM CEpPBUCHOW ycnmyru (Ha BBIOOp oOydaromierocsi) B cdepe
TpaHcTopTa (JKEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHMIBLHOTO
TPAHCTIOPTa, HA TOCTUHUYHOM TMPEANPHUATHU, B TYPUCTUUYECKOH (upme, Ha
MPENPUITUN OOIIECTBEHHOTO TTUTAHUA).

24.  OxapakTepu3yiTe METOAbI W JTambl CO37aHUs W obecreueHus
0e30macHBIX YCJIOBHA OOCITYy)KHBaHHUS, B TOM YHCJIE TIPH BO3HUKHOBCHUU
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Ype3BbIYAMHBIX CUTYALlMH B IIPOLIECCE OKA3aHUSI KOHKPETHON CEPBUCHOU YCIIyT'H
(ma BBIOOp oOOyuaromierocsi) B cdepe TpaHcmopTa (PKEJIe3HOAOPOKHOTO,
BO3JYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAaHCIOPTa, HA TOCTHHUYHOM
MPEANPUATAN, B TYPHCTHUECKOW (upMe, Ha MNPEANPUITHH OOIIECTBEHHOTO
MIATAHUA).

25. Oxapaktepu3zyite 3tanbl GopMUpoBaHUs U oOecrieueHus: 6€30MaCHbBIX
yCIIOBUI OOCITY)KMBaHHUS B TMPOIIECCE OKa3aHUS KOHKPETHON CEPBUCHOW YCIYT'H
(ma BBIOOp oOOyuaromierocsi) B cdepe TpaHcmopTa (PKEJIe3HOJAOPOKHOTO,
BO3YIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HAa TPEANPUATAU OOIICCTBEHHOTO
MATaHMA).

26. OxapakTepusyWTe OSTarbl BHEJIPCHHUS WJIW aJanTallid KOHKPETHOU
TEXHOJOTHYECKON HOBAIMU B TMIPOIECCE OKa3aHWUS KOHKPETHOW CEpPBUCHOM
yciyru (Ha BbIOOp oOydaromierocsi) B cdepe TpaHcnopTa (KeJIe3HOI0POKHOTO,
BO3yIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHHYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUpPME, HAa TPEANPUATANA OOIIECCTBEHHOTO
MTUTAHUSA).

27. OxapaKkTepu3yWTe dTambl BHEJIPCHHUS WM afanTallid KOHKPETHOTO
IPOrPaMMHOTO TIPOJYKTa B MPOIIECCE OKa3aHUsI KOHKPETHOW CEPBUCHOM YCITYTH
(ma BBIOOp oOOyHaromerocsi) B cdepe TpaHcmopTa (PKEJIe3HOAOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOT'O TpPAaHCIOPTa, HAa TOCTHHHUYHOM
OPENNpUsTAU, B TYpPUCTUYECKOW ¢GUpME, HAa MPEANPUATAU OOIIECTBEHHOTO
MATAHUSA).

28. Oxapakrepu3yiTe dTamnbl YIpaBiIeHUS KOHKPETHBIM CTPYKTYPHBIM
nojapaszeneHueM npeanpusatus cepsl cepBuca (Ha BBIOOp oOydaromierocs) B
chepe TpaHCTIOpTa (>KeJIe3HOJ0POKHOT O, BO3/YIIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TPAHCIOPTa, HA  TOCTUHUYHOM  TPEIINPHUSITHUH, B
TYpUCTUYECKOHN (rpMe, Ha TPEINPUSTHN OOIIECTBEHHOTO TTUTaHUS).

29. OxapaKkTepu3ylTe OCHOBHBIE METOJbI WU TPHEMbl ITUIAHHUPOBAHUSA,
OpraHu3aliy, MOTHBAIIMU U KOOPIAUHAIIMH JCSATEIHHOCTH B MPOIIECCE OKa3aHUs
KOHKPETHON cepBUCHON ycinyru (Ha BbIOOp oOydaromierocs) B cdepe
TpaHcTopTa (JKEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHMIBHOTO
TPAHCIIOPTa, HA TOCTUHUYHOM TMPEANPHUATHU, B TYPUCTUYECKOH (dupme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHUS).

30. Oxapaktepu3yiTe dTarnbl OPraHU3aIui U OCYIIECCTBICHUS KOHTPOISI
KauecTBa OKa3aHUs KOHKPETHON CEpBUCHOW yCiyru (Ha BHIOOp 00yYarolierocs)
B Tporecce oOcmykuBaHus B cdepe TpaHCmopTa (3KEIE3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTHHHUYHOM
MPEeANpUATAN, B TYPHCTHUECKOW (upMe, Ha NPEANPUSTHH OOIECTBEHHOTO
MATAHUS).

31. OxapakrepuszyiiTe OdTambl oOecmedeHHus TpeOyeMoro KadecTBa
OKa3aHUsi KOHKPETHOM CepBHCHOM yciyru (Ha BbIOOp oOyuaromierocs) B
COOTBETCTBHH C MEXIYHAPOJIHBIMU M HAIIMOHAJIHHBIMHU CTaHIAPTAMH B
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mporiecce  o0cayx)uBaHusi B cdepe TpaHcropTa (PKEJIe3HOIOPONKHOTO,
BO3/YIIHOTO, BOJAHOTO, AaBTOMOOWJIBHOTO TpPAHCHOPTa, HA TOCTUHUYHOM
NPEANPUATAN, B TYPHCTHUECKOW (upMe, Ha TNPEANPUITHH OOIIECTBEHHOTO
MIATAHUA).

32. Oxapakrtepusyiute METO/IbI u STarlbl OCYILIECTBICHUS
MapKETUHTOBBIX HCCIICIOBAHWN PBIHKA YCIYT W MOTHBAIlMHd TMOTpeOUTENCH B
MpoIiecce OKa3aHusi KOHKPETHON CEPBUCHOM yclyrH (Ha BBIOOP 0Oydaromerocs)
B pamkax oOcinyxuBaHus B cdepe TpaHcnopra (3KEJIe3HOJAOPOIKHOTO,
BO3JIYIITHOTO, BOJHOTO, AaBTOMOOWJILHOTO TPAHCIOPTa, HA TOCTUHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HA TPEANPUATAU OOIICCTBEHHOTO
MATaHMA).

33. OxapakTepu3yWTe METOJbI W OTallbl MPOABIKCHHS W TPOJAKH
KOHKPETHOM CEpBUCHON yCIyru (Ha BbIOOp OOYyYarolierocs), B TOM YHUCJE C
MOMOIIIBIO HCIOJL30BaHUSL pEaJbHONW WHTEPHET TEXHOJIOTMU B TIpoIlecce
obcnyxuBanusi B cdepe TpaHcnopTa (HKEJIe3HOAOPOKHOTO, BO3IYIITHOTO,
BOJIHOT'O, aBTOMOOMJILHOTO TpPAaHCIIOPTa, HA TOCTHHHYHOM TNPCINPHUSATHH, B
TYPUCTHYCCKOHN rpMe, Ha TIPEINPUATHN OOIIICCTBEHHOTO TTUTAHUS).

34. Oxapaktepusyite OdTanbl (HOPMHUPOBAHUS  CICIHATU3HPOBAHHBIX
KaHaJoB cObITa KOHKPETHOM CepBUCHON yciyru (Ha BbIOOp oOyuaromierocs) B
nporecce oOCTyKMBaHUSI B KOHKPETHOW CEpBHCHOW OpraHu3aluu c@epbl
TpaHcrnopTa (JKeJIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIIBHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUATUU, B TYpPUCTHYECKOH ¢dupme, Ha
PEINPUATUU OOIIECTBEHHOTO MTUTAHU).

35. OxapakTepu3yiite HTambl aHalM3a W OLEHKH MPOU3BOJICTBEHHO-
SKOHOMHMYECKHUX TIOKa3aTeJIel B KOHKPETHOM CEPBUCHOW OpPTraHM3alMd KakK
PE3yNbTAT OKa3aHUsI KOHKPETHON CEPBUCHOM ycnyru (Ha BEIOOP 00ydaromierocs)
B Tporecce oOciayxuBaHus B cdepe TpaHcmopTa (KeEIE3HOAOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIbHOT'O TpPAaHCIOPTa, HAa TOCTHHHUYHOM
NPENNpPUsTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
MIATAHUS).

36. OxapakTepu3ylTe dTambl MPUHATHAS YKOHOMHYECKH 00OCHOBAHHBIX
YIIPABIICHYECKUX PEIIEHUN B KOHKPETHOM CEPBUCHOW OpPraHU3allMu B MPOLECCE
OpraHu3alliyi  OKa3aHUsi KOHKPETHOW CEpBUCHOM yciyrd (Ha  BBIOOp
oOyuJaromerocsi) B cdepe TpaHcmopra (KEIE3HOJOPOKHOTO, BO3IYIITHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTHHWUYHOM TNPEINPUSTHH, B
TypUCTUYECKOHN (rpMe, Ha TIPEINPUSTHN OOIIECTBEHHOTO TTUTAHUS).

37. Oxapakrtepusyinre STaIlbI o0OecrnieueHust SKOHOMHUYECKOMN
3()PEKTUBHOCTH  CEPBUCHOM  JICITCIBHOCTH  KOHKPETHOM CEpBUCHOM
OpraHu3alyd KaK pe3ylbTaT OKa3aHWsS KOHKPETHOW CEpBUCHON yciayru (Ha
BBIOOp  oOywaromerocs) B cdepe  TpaHcmopTa  (GKEJIE3HOJAOPOKHOTO,
BO3JIYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTHHUYHOM
MPEeANPUATAN, B TYPHUCTHUECKOW (upMe, Ha NPEANPUITHH OOIIECTBEHHOTO
MATaHUS).
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38.  OxapakrtepusyiTe 3Tanbl TPUMEHEHUSI HEOOXOJUMOTr0 JIOKaJIbHOTO
HOPMAaTHBHO-IIPABOBOTO aKTa KOHKPETHOW CEPBUCHOM OpraHM3aIluU B MPOIIECCE
OpraHW3allid OKa3aHWs KOHKPETHOW CEpBUCHOW yciayru (Ha  BBIOOp
oOyyJaroierocsi) Ha TpaHCHoOpTe (Ha >KEJIE3HOAOPOKHOM, Ha BO3YIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpaHCIOPTE, Ha TOCTHHHUYHOM TNPEINPHUSATHHU, B
TypUCTUYECKOHN (upMe, Ha IPEINPUATHN OOIIECTBEHHOTO TUTaHUS).

39. OxapakrtepusyiiTe »dTambl oOecnedeHusi JOKyMEHTOoO0OpoTa B
COOTBETCTBHM C HOPMAaTUBHBIMH TpPEOOBAaHUSMU KOHKPETHOH CEpPBHUCHOM
OpraHM3allid B TMPOIECCE OpraHW3alMM OKa3aHUS KOHKPETHON CEpBHCHOMN
yciyru (Ha BbIOOp oOydaroierocsi) B cepe TpaHcmopTa (3KeJIe3HOA0POKHOTO,
BO3YIIHOTO, BOJHOTO, aBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HAa TPEANPUATAU OOIICCTBEHHOTO
MATaHMA).

40. OxapakrepusyiTe HSTanbl COOJIOJEHUS TpeOOBaHUN O€30MacHOro
oOCITy)KWBaHMS, OXPaHbBl TpyJda W TEXHUKH OE30MaCHOCTH B KOHKPETHOM
CEpPBUCHOW OpTraHM3allid B TIPOIECCE OpraHM3allii OKa3aHHWs KOHKPETHOM
cepBUCHOM ycinyru (Ha BbIOOp oOydaromierocsi) B cdepe TpaHCIopTa
(>KeIe3HOJOPOKHOTO, BO3AYIITHOTO, BOAHOTO, aBTOMOOMIBHOTO TpaHCIOpTa, Ha
TOCTUHUYHOM TIPSANPUATHH, B TYpPUCTUYCCKOH (upMe, HaA TPEANPUATHU
OOIIECTBEHHOTO TTUTaHUS).

41. Oxapakrepusyite 3Tanbl 00ecreueHus: MOJI0KEHU HOPMATHUBHO -
IIPABOBBIX AKTOB, PETYIHPYIOUIUX OXpaHy TPyJda M TEXHUKY O€30MacHOCTH B
KOHKPETHOM CEpBUCHOW OpraHu3aldd B TMPOLIECCe OpTraHM3alldu OKa3aHUs
KOHKPETHOM cepBUCHOM ycnyru (Ha BbIOOp oOyuaromerocs) B chepe
TpaHcmopTa (JKEIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOHMIIBHOTO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUATUU, B TYpPUCTUYECKON Gupme, Ha
PEINPUSTUU OOIIECTBEHHOTO MTUTAHU).

42. Oxapaktepu3yiTe dTanbl COOIIOJCHUS TpeOOBaHUN OE30MaCHOTO
oOCnmy>KMBaHMsI B KOHKPETHOW CEpPBHUCHOM OpraHm3alud B  TpoIEecce
OpraHu3alud OKa3aHUs KOHKPETHOM CEpBUCHOM yciayru (Ha  BBIOOp
obOyuJaromerocsi) B cdepe TpaHcmopTa (JKEIE3HOIOPOKHOT0, BO3IYIITHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTAa, HAa TOCTUHUYHOM TPEINPHUITHH, B
TypUCTUYECKOH drpMe, Ha MPEANPUATHH OOIIIECTBEHHOTO MTUTAHHS).

10 YueOHO-MeTOAUYeCKOe U HH(POPMALIMOHHOE 00ecnevyeHne YUeOHOoM
(03HAKOMMUTEJILHOU NMPAKTHKH)

a) OcHOBHas nuTEpaTypa:

1 ba6oxkun, I'. 1. OcHOBbI (YHKUMOHUPOBAHNSI CHCTeM cepBuca. B 2
y. Yacte 1: yueOnuk s By3oB/ I. . baGokun, A. A. Ilogkomn3uH,
E. b. KonecuukoB. — 2-e¢ usm., mepepad. u gorn. — MockBa : M3gaTenbcTBo
FOpaiit, 2020. — 423 ¢. — (Bricmee obpazoBanne). — ISBN 978-5-534-
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06221-2. - Pexxum poctyna: https://urait.ru/bcode/454399 — 3arn. ¢ skpaHa.
cBOOOHBIN nocTyn (maTa oopamienus: 14.05.2021).

2 babokun, I'. 1. OcHOBBI (P)YyHKIIMOHMPOBAHUS cHCTeM cepBuca. B 2
y. Yacte 2: yueOnuk g By3oB/ I. . baGokun, A. A. IlogkomnsuH,
E. b. KonecuukoB. — 2-e uzn., nepepadb. u gon. — Mocksa : M3gaTenscTBO
Opaiit, 2020. — 407 c¢. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-
06223-6. - Pexxum moctyma: https://urait.ru/bcode/455109 — 3aru. ¢ skpana.
cBOOOHBIN nocTyn (maTa oopamienus: 14.05.2021).

3 bpaxuukos, M. A. CepBucosorusi : yueOHoe mnocobue ajisi BY30B /
M. A. BpaxuukoB. — 2-e¢ u3a., ucop. u gomn. — Mocksa : M3aartenbcTBo
Opaiit, 2020. — 144 ¢. — (Beicmiee oOpaszoBanue). — ISBN 978-5-534-
13343-1. - Pexxum poctyma: https://urait.ru/bcode/457524 — 3arn. ¢ skpaHa.
cBOOOIHBIN HocTyn (naTa ooparienus: 14.05.2021).

4 T'openos, H. A. Omata Tpya mepcoHaia: METOJOJIOTHSI U PACUETHI :
yueOHUK U npakTukyM s By3oB / H. A. I'openoB. — Mocksa : M3gaTenbcTBo
Opaiit, 2020. — 412 ¢. — (Bricmiee oOpaszoBanue). — ISBN 978-5-534-
00482-3. - Pexxum npoctyma: https://urait.ru/bcode/450682 (mara oOpareHus:
14.05.2021).

5 Kypoukuna, A. 10. YnpapieHue KadecTBOM YCJIYI . Y4YEOHHK H
npaktukyMm mig By3oB / A. FO. KypoukunHa. — 2-e u3d., Mcnp. U JOM. —
Mocksa : MI3patensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee o6pazoBanue). —
ISBN 978-5-534-07316-4. - Pesxxum mocrtyma: https://urait.ru/bcode/451487 —
3arJ. ¢ sKpaHa. CBOOOAHBIN nocTyn (ara oopamienus: 14.05.2021).

6 Cononkuii, A. . TpancnopTHass MHPPACTPYKTYpa . YYCOHUK U
npaktukym s By30B / A. . Conoaxuii, A. D. I'opes, D. JI. bornapesa ; non
penakmueit A. . Cononkoro. — Mocksa : M3gatensctBo FOpaiit, 2020. —
290 c. — (Bwicmee ob6pazoBanme). — ISBN 978-5-534-00634-6. - Pexum
noctyna: https://urait.ru/bcode/450644 — 3arn. ¢ skpaHa. CBOOOTHBIN TOCTYII
(mata obpamienus: 14.05.2021).

7 UYepuuxoB, B. I'. CepBucosorusi : ydeOHOe mocobue sl BYy30B /
B. T'. YUepaukoB. — 2-e¢ u3n., mepepab. u mon. — MockBa : M3gatenbcTBoO
KOpaiit, 2020. — 252 c¢. — (Bsicmiee ob6pazoBanue). — ISBN 978-5-534-
13272-4. - Pexum poctyma: https://urait.ru/bcode/457367 — 3arn. c¢ skpaHa.
cBOOOHEIN mocTyn (maTa oopamenus: 14.05.2021).

8 UepnukoB, B. I'. MeToasl Hay4dyHbIX HccJeq0BaHMii B cdepe
cepBHca : yueOHOe mocooue st By30oB / B. I'. UepHukoB. — 2-¢ U31., HCTP. U

non. — MockBa : M3marenmsctBo IOpaiit, 2020. — 194 c¢. — (Beicmee
obOpazoBanme). — ISBN  978-5-534-13276-2. - Pexum pocryna:
https://urait.ru/bcode/457369 — 3arn. c¢ 3kpaHa. cBOOOMHBIN gocTym (jara

obpamenus: 14.05.2021).

9 DKOHOMHKA TPAHCNOPTA . YyYeOHWK W TIPAKTUKYM JUIsI BY30B /
E. B. bynpuna [u gp.] ; mon penmakuumenn E. B. bynpunoit. — Mocksa :
NznarenscTBo FOpaiit, 2020. — 366 ¢. — (Bwicmiee oOpa3oBaHue). —
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ISBN 978-5-534-00238-6. - Pesxxum moctyma: https://urait.ru/bcode/450756 —
3ary. ¢ sKpaHa. cCBOOOAHBIN nocTyn (nara oOpamenus: 14.05.2021).

0) TOMOJIHUTEIIbHAS JIUTEpATYypa:

10 Koponesa E.A. CepBucosaorus. TexcTsl nexkuuii: Y4ebd. moco0. ans
By30B. Pekxom. YMO [snextponHsiil pecypce, Tekct]. U.1 / E. A. Koponera, B. C.
ITammn. - CI16.: T'YT'A, 2016. - 184c. KomnuecTBo 3K3.: 49.

11 Jlesmuua O.H. CepBucHasi 1eATeIbHOCTb: Y4el. M0co0. 1S BY30B.
Jonymr. YMO [Tekcr] / O. H. JleBmmna, A. A. L{Betkos. - CI16.: 'VT'A, 2017.
— 120 c. KonuuecTBo 3k3.: 60.

12 CouuoJiorusi M NMCUXOJIOTHUsI YIpaBJeHUusi B cepBuce: MeTo.yKkas.
M0 M3YyYCHUIO Kypca, NporpamMma, IUIaHbl TPAKTUYECKUX 3aHaAThil. Jls
ctyneHToB '@ u 3® [Tekct] / Kazak B.B., coct. - CII6.: I'YT'A, 2015. — 18 c.
KonnuecTBo 3k3.: 50 mT.

13 XKunwios, E. H. DxoHoMuKa u ynpaBJ/jieHHe collHAJbHOUH cdepoii
[DnexTponnsiii pecype] : yueonuk / E.H. Xunenos, E.B. Eropos ; moa pen.

E.H. Xunsuosa, E.B. EropoBa. — OnektpoH. naH. — Mocksa : Jlamkos u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexxum noctymna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOJHBIN

nocryn (gara oopamenus 11.05.2021)

14 Komapos, H.M. ¥Ymnpap/jienne KauyecTBOM U HH}pacTpyKTypa
npeAnpUsTHi cepBUCca ObLITOBOM M O(QPUCHOW TEXHUKH [DICKTPOHHBIN
pecypc] : yuebHoe mocobme / H.M. Komapos, T.U. 3Bopwikuna, A.B.
Makcumos, JI.B. Cym3una. — DnektpoH. nadn. — Mocksa : COJIOH-IIpecc,
2012. — 128 «c¢. —ISBN 978-5-91359-105-0 - Pexum mgoctyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ skpaHa. CBOOOIHBIHA
noctyn (gara oopamenus 11.05.2021)

15 Opranm3anus ¥ IUIAHHPOBaHUE [eSITEJBLHOCTH TMpeanpUuATHIl
cepBuca: Meroa. yka3. MO HM3YyYEHUIO JUCHMIUIMHBI M TUIAHBI CEMHUHAPCKUX
saaatuid. Jlns crypenroB ', KO® u 3D [3nekTpoHHBIH pecype, Tekct| /
Jlepmmmua O.H., Komenesa T.H. - CII6.: T'VYI'A, 2014. - 37c. KomnndecTBo
sK3eMIuIsIpoB S0.

16 OcHOBBI OpraHM3alMid BO3AYIIHOTO0 JIBM:KE€HMSl @ YYeOHUK s
By30B / A. P. becryrun, A. JI. ®umun, B. A. CaHHUKOB ; IOJ HAy4YHOU
penakmueit FO. I'. IIlarpakoBa. — Mocksa : M3gatensctBo FOpaiit, 2020. —
515 c. — (Boicmee ob6pazoBanme). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3aru. ¢ skpaHa. CBOOOAHBIN OCTYII
(mata oopamienwus: 14.05.2021).

B) MEpPEUEHb PECYpCOB MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON CEeTH
«nTepueT»:
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17 HOb ELIBRARY — kpynHeWmui poccuickuil MH(OpMaIMOHHBIN
NOpTaj CTaTeil W MOJNHBIX TEKCTOB - Pexxum mocrtyma: http://elibrary.ru Toctyn
CBOOOJHBIN. - 3ari. ¢ 3KpaHa. - f3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabrant Ilmwc [DnekTpoHHBIA pecypc]: opuIMalbHBIA CalT
xommannu Koncynberant [lmoc. — Pexum nmoctyma: http://www.consultant.ru/
cBOOOHBIN (naTa oOpamienus: 11.05.2021).

r) IpOrpaMMHOE oOecrieueHue (JIMLEH3MOHHOE, cBOOOHO
pacnpocTpaHsemMoe), 0a3bl  JaHHBIX, HMH(POPMAIMOHHO-CIIPABOYHBIE  H
ITOMCKOBBIC CHCTCMBI:

19 bubanoreka CII6I'Y I'A [DnexTpoHHBIHN pecypc]. — Pexxum goctyma:
http://www.biblioclub.ru / ceoboansiit noctyn (nata oopamenwus: 11.05.2021).

20 Oopa3oBateabHasi wiargopma «kOpaiT» [DIeKTpoHHBIN pecypc].
— Pexum nocryna: https://urait.ru/library/vo / cBoOoanbiii goctyn (mara
obpamenus: 11.05.2021).

21 Poccuiickasi HAIMOHAJIbHASI OUOJIMOTEeKA [DIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGomublii gocTyn (jata oOpalleHHs:
11.05.2021).

22 DeKTPOHHO-0UOJMOTeYHass cuctemMa «JlaHb» [DIEKTPOHHBIN
pecypc]. — Pexxum mocryma: https://e.lanbook.com/books / cBoGomHEII qoCTyIT
(mata obpamienus: 11.05.2021).

11 MarepunajbHO-TeXHUYECKAasE 0a3a y4yeOHOIl (03HAKOMHUTEILHOM
NMPAKTUKH)

Haumenosan HaumenoBanue OcHaIleHHOCTh ITepeueHb
ue CIIeIIMATIbHBIX CIIEeIMATIbHBIX JULIEH3UOHHOTO
JTUCIUIUIAHBI |  TIOMEIICHUN U MIOMEIICHUN U MIPOTPAMMHOIO
IMIOMEIEHNHN JUII MMOMEMIEHUHN U oOecrieyeHus.
CaMOCTOATEIBHOM | CAMOCTOSATEIBHO PexBu3uTHI
paboTHI it paboThI MOJITBEPIK/IAI0IIIETO
JIOKYMEHTa
VYyeOuas Ay, 319 - | Komruiexr Adobe Acrobat
(O3HAKOMHTE | AyAUTOPUS st | yaeOHoi mebenu | Reader DC
JbHAs npoBeaeHus 3anatuii | (30 mecr) (freeware)
MPAKTHKA) JEeKIUOHHOro Tumna, | Mynsrumenuitn | Adobe Flash Player
196210 r. Cankr- BII IPOEKTOP (freeware)
[leTepOypr, yi. Acer Kaspersky Endpoint
[Tunoros, qom 38, DkpaH Security 10
auT. A Hoytoyk HP630 | (uuensust Ne 0AFE-
180731-132011-783-
1390)
K-Lite Mega Codec
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Haunmenosan HaumenoBanue OCHaIEeHHOCTh ITepeuensn

ne crernuaabHbIX cnenuaabHbBIX JIMIIEH3UOHHOT'O
JUCIUIIINHBI| TOMEIICHUN U MIOMEIICHUIN 1 MIPOTPAMMHOTO
MMOMECILCHUM OIS MMOMECIICHUMN IJIsI oOecIieueHHUsI.
CaMOCTOSITEJIBHOM | CAMOCTOSITCILHO PexBu3uTHI
paboThI 1 paboThI MOJATBEPIKIAIOIIETO
JIOKYMEHTA

Pack (freeware)
Microsoft Office
[TpodeccronanbHbIi
mroc 2007
(mamen3us Ne
43471843 or 07
despansg 2008 roma)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JInmensus Ha Spb
State University of

Civil Aviation)
Windows 7
(mumensust Ne
46231032 ot 4
nexabps 2009 roma)
Ayn. 315a - Komruiext
ayIUTOPUS IS ydaeOHOM Mebenn

npoBeacHus 3ausaTuid | (16 mecr)
CEMUHAPCKOTO THUTIA,
196210 r. Cankr-
[leTepOypr, yi.
IIunoros, nom 38,
auT. A

AyauTopuu i CAMOCTOSITENIbHON pa0OThl, XpaHEHUS U TPOPUIAKTUUECKOTO
o0cmy>KuBaHMs Y4eOHOTO 000pYyTOBaHUS

Ayn. 322 - Komruiexr Windows 7
ayIUTOPHUS TS yuebHol Mebenu | Professional
CaMOCTOSITEIbHOU (21 mecto) (e 3wt

paboTHI, [TpunTep Ne 46231032 oT 4
196210 r. CaHkr- CanonLBR - nexabps 2009 rona)
[eTepOypr, yi1. 1120; MicrosoftOfficeStan
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Haunmenosan HaumenoBanue OCHaIEeHHOCTh ITepeuensn

ne CIICIMaJIbHBIX CICIMAJIBHBIX JINIICH3UOHHOTO
JUCHMIUIMHEI | TTOMCIICHHUH U ITIOMEIICHUIN 1 MPOTrPaMMHOTO
MMOMECILCHUM OIS MMOMECIICHUMN IJIsI oOecIieueHHUsI.
CaMOCTOSITEILHOM | CAMOCTOSITEILHO PexBH3UTEHI
paboThI 1 paboThI MOJATBEPIKIAIOIIETO
JIOKYMEHTa
IMuioros, nom 38, Moy dart 2007 (umeH3us
JUT. A EcosysM2035dr; | Ne 47653847 ot 9

MownwuTtop LG HOs10pst 2010 rona)
23EN43T-B,; ABBYY FineReader

CHuCTEeMHBIH 10 Corporate

onok komrutekT | Editional (mumensus
Ne 1 Ne AF 10
RamecStorm. 3S1V00 102 ot 23
CucremHbIi nekadps 2010 r.)

onok komruiekt | Kaspersky Anti-
Corei 7-800-70 | Virus Suite ans WKS
u FS (munensus Ne
1D0A170720092603
110550 ot 20 urons
2017 rona)

[TpakTrueckas MOJITOTOBKA npu IPOBEJICHUU y4eOHOi
(O3HAKOMUTENBHOW  TPAKTUKH)  OOYyYalOUIUXCS ~ OpPraHu3yeTcss  IMyTeM
HEMOCPEJICTBEHHOTO  BBITIOJIHEHUSI OOYYArOIIMMUCS OMPENIEICHHBIX  BHUJIOB
paboT, CBsA3aHHBIX C Oyaymiedl mpodecCHOHANBHONW NEsITENhHOCTRI0O B cdepe
00CTy>KWBaHMSI HA BO3AYITHOM TPAHCIIOPTE.

Mecra  mpoBeneHus ~— y4eOHOW ~ (O3HAKOMHTEIBHOM  TMPAKTHKH)
oOydJarommXxcs BKJIIOYAIOT B ce€0s BO3AYIIHBIE TPAHCIIOPTHBIE KOMIIAHWH,
TOCTHUHUIBI, TYPUCTCKHE OpraHU3allMd, NPOU3BOJCTBEHHBIE OpraHU3ALIUU,
NPEeANPUATHAS 10 OpraHU3alMh  OOIIECTBEHHOTO TMHUTAHUS MACCAXHUPOB,
OpraHu3aluu, OCYIIECTBISAIONIME MepeBo3Ky rpy3oB no P®, CHI', Bkmtouas
MEXKyHapOJHbIE TEPEeBO3KM U OKa3aHUE [JIPYTUX CEPBUCHBIX YCIYr B
a’pOoIOPTy, a TAKKE CTPYKTYPHbIE MOAPA3ACTCHUS Y HUBEPCUTETA.
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[Tporpamma y4eGHOM (03HAKOMUTEIBHOMH NpaKTUKUA) COCTaBjJeHa B
coorserctBuu ¢ Tpebosanusmu PI'OC BO no HanpaBieHHIO MOArOTOBKH
43.03.01 «CepBucy.

[TporpamMmMa paccMOTpeHa W yTBEpXKJeHa Ha 3acellaHHuH kadenpsr Ne 2
«COLHATBHO-3KOHOMHUYECKUX IUCIUIUIMH M CEPBHCA» «ALL» 24
2021 roxa, npotokon Ne _ 4

Pa3paboTuuKu:

K.C.H. Buproxosa A.B.
(yuenas cmenens, yueroe 38(%6. arunus u unuyuanst paspaomuuKos)

11.9.H., JOIIEHT ,//7 Komenesa T.H.

.(Yuenas cmenenb, yuenoe 36anue, Pamuaus u uHuyuael pazpabomuuKos)

3apenyromuii kadempoit Ne 2 «CoupanbHO-5KOHOMHHYECKAX JCHUILIIH U
cepBUCA»

J.3.H., JIOLIEHT AL Komrenesa T.H.

.(yuenas cmeneny, yuenoe 36anue, (amunus u uHUyUansl paspabomuuxos)

IIporpamma coryacoBata: PykoBonuTe/b OI10I1

/ﬁ;/—/
J1.3.H., JOLEHT o~ Komenesa T.H.

.(yuenas cmenens, yueHoe 36anue, pamunua u uHUYUANbL paspabomuuxos)

[IporpaMma paccMOTpeHa M 0f00OpeHa Ha  3ace/laHuu VuebHo-
METOMUYECKOTO COBeTa YHHBEpCHTETa « AL » P 2021 rona,
nporokon Ne 7 .
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