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1 Ileau ocBOeHMSI JUCIHUTINHBI

HuciumnHa  «OKOHOMHUKAa  CEpPBUCHOTO  OOCIY)XKMBaHUS  a’pONOpPTOB»
uccleayeT mpoOaeMbl, MPOIECChl U 3aKOHOMEPHOCTHU CTPATErMu U TAKTUKU Pa3BUTHUS
CEPBUCHOTO OOCITYKUBAaHUS a3PONOPTOB.

[ensiMu OCBOEHHUS TUCHUIUIUHBI «DKOHOMHMKA CEPBUCHOTO OOCIYKHMBaHUS
a’pONOpPTOB» BHICTyHAeT (HOPMUPOBAHKME y 00yUaromMXCcsl 0a30BbIX TEOPETHUECKHUX
3HAHUW U TMPAKTUUYECKUX HABBIKOB B 00JIACTH PA3BUTHSI CEPBUCHOTO OOCTY>KMBAHUS
a’pONOPTOB, PACKPBITHE OCOOEHHOCTEM OCHOBHBIX HSKOHOMHUYECKHUX 3aKOHOB
Pa3BUTHS CEPBUCHOTO OOCITY>KMBAHUS HA BO3AYIIHOM TpaHCHOpPTe, GopMUpOBaHUE Y
00y4JaromuXCAOB KOMILJIEKCAa 3HAHWM, YMEHMI M HABBIKOB B OOJACTH SKOHOMMKU
CEpPBUCHOTO OOCITY>KMBaHUS Ha BO3AYIIHOM TPAHCIOPTE, MPUBUTHE TBOPUYECKOTO
nojaxoJa K WX UCIOJIB30BAHUIO [JIs JaJbHEHIIEro YCHENIHOTO OOy4YeHHs B
nocjienywime npohecCHOHAIBHOW — JMEATENIbHOCTU, TPHUHSATUS MPOTPECCUBHBIX
yIPaBICHYECKUX PEIICHUM B YCIOBHUSX PHIHOYHONW SKOHOMHUKH M OTPAHUYEHHOCTH
pPECypCoB, MPHOOPETEHNE YMEHHUIN MPUMEHSATH MOJyYCHHBIC 3HAHMUS.

3agayaMy OCBOEHUSI JUCHUIUIMHBI SIBJISIIOTCS .

— cdopmupoBarh y 0OOy4YalOIUXCS HKOHOMHYECKYI0 OCHOBY PpallMOHAIBHOM
OpraHu3allid W YMOpPaBICHUs MPOIIECCOM CEPBHCHOIO OOCIY)KMBaHUS a’3pONOPTOB,
pSIMBIM Ha3HAYEHHEM KOTOPBIX SIBIISIETCS 00CITy>)KHMBaHUE aBUAINIEPEBO30K;

— copMupoBaTh y OOYy4YaIOIIUXCSOB OCHOBY [Jisi OBJIAJIEHUS OCHOBAMH
HSKOHOMHYECKUX 3HAHUHW B 1ENIX ONEHKA JS(PPEKTUBHOCTU  PE3YNHTATOB
JESITEILHOCTHU B MPOIIECCE OPTaHU3AIMU CEPBUCHOTO OOCTY>KMBAHUSI a3PONIOPTOB,;

- 3HAKOMCTBO  OOydYaloumuxcss C OCHOBaMH Me€XaHU3Ma BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHHUA 3a7]a4 B paMKax MOCTABJICHHOW ILIENH, UCXOJs M3
JNENCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OFPAHUYEHUMN B MpoLecce
HA3eMHOT'0 OOCITY>)KMBaHHUSI B a9POIOPTOBOM KOMILJIEKCE M OPTraHU3aIi CEPBUCHOTO
OOCITy>KMBaHMSI a’dpPONMOPTOB CEPBUCHBIMU MPEANPHUATUSIMHU aABUATPAHCIIOPTA; C
ANrOpUTMOM  BBIOOpPA ONTHMAIBHBIX CIIOCOOOB WX PEIICHUS, UCXOAS U3
JNEUCTBYIOIIMX IPABOBBIX HOPM, UMEIOLINXCS PECYPCOB U OIPAHUYEHHUM B IPOLIECCE
Ha3eMHOI'0 OOCIY>KHMBaHUSI B a3pOMOPTOBOM KOMILJIEKCE U OpraHU3allid CEPBUCHOTO
00CTy>KWBaHHSI a3POTIOPTOB CEPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA;

— 3HAKOMCTBO OOYYaromuxcs ¢ MEXaHW3MOM (POPMHUPOBAHHS IIeNiel W 3a1ady
NEATEIbHOCTU MOAPA3JAEICHUN CEPBUCHON NIESITENBbHOCTH MPEANPUATHS, C METOAaMU
OpraHu3aluy MJIAaHUPOBAHUS U MOHUTOPHUHTA JIESITEIIbHOCTH CEPBUCHON KOMIIAHUU B
TPAHCTIOPTHOU cdepe M B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE B MpOIECCe
Ha3eMHOI'0 OOCIY>KHMBaHUSI B a3pOMOPTOBOM KOMILJIEKCE U OpraHU3allid CEPBUCHOTO
OOCITy)KMBaHHSI adPOTMOPTOB CEPBUCHBIMU TPEANPHUATUSIMH aBHATPAHCIIOPTA; C
MEXaHM3MOM BBIOOpA OpPraHWU3AIMOHHBIX PEHICHUH aJisi (OPMHUPOBAHUS CEPBUCHOMU
CUCTEMBbl OOCIIYKMBAaHUSI C HCIOJIb30BAaHUEM METOJOB OpraHU3alMUd U YIpPaBICHUS
MMYIIECTBEHHBIM  a3pOMOPTOBBIM  KOMILJIEKCOM M aKTMBaMH  CEPBUCHBIX
OpeAnpUsTAA Ha TPAHCIOPTE B TMPOLECCE HA3eMHOro OOCHyXHBaHUS B
a’pOINOPTOBOM KOMILJIEKCE U OpTraHHU3alUd CEPBUCHOTO OOCTYKMBAHHUS a’3pONOPTOB
CEPBUCHBIMU  MPEANPUATUSIMU  aBUATPAHCIIOPTa; C  QJITOPUTMOM  MPUHSATHUS
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OpPTaHM3AIMOHHBIX PEUICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOLICHUH MPEATPUSTUS
TPAHCIOPTHOU cdepbl U cPepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B IMpoOLECCe
HA3eMHOr0 OOCIIY’)KMBaHHUS B a3pOINOPTOBOM KOMIUIEKCE M OPTaHU3alMU CEPBUCHOTO
00CITy>KHBaHHSI a3POIIOPTOB CEPBUCHBIMH MPEANPUATHIMU aBUATPAHCIIOPTA,;

— 3HAKOMCTBO OOydYalolmUXCi C MeToAaMu pa3pabOTKM  KOMILIEKca
MEPONPUATANA TIO OpraHW3allid, IJIAHUPOBAHUIO M MOHUTOPUHTY JEATEIBHOCTH
CEepBUCHOM KOMIaHuM B cdepe TpaHcmopTa U OOBEKTOB  aBUAIMOHHOMU
MH(QPACTPYKTYphl B TMPOIECCE HA3EMHOTO OOCIY)XHBaHUS B a3pONOPTOBOM
KOMIUIEKCE M OpraHHW3aIl[iil CEPBUCHOTO OOCITY>KHMBaHUS a’pPONOPTOB CEPBUCHBIMU
peIIPUATHIMA aBUATPAHCTIOPTA; C MEXaHU3MOM OpraHu3alMOHHOTO
OOCITy>)KMBaHHs aBUAIIMOHHON MHQPPACTPYKTYPHl M OPTaHU3aIMOHHOTO OOeCTIeueHUs
Ipolecca CEPBUCHOTO OOCITYKMBaHUS B a3pONOPTY M HA OOPTY BO3AYIIHOTO CyAHA B
Ipolecce Ha3eMHOI'o OOCITYyKMBaHUS B a’3pOINOPTOBOM KOMIUIEKCE M OpraHU3aluu
CEepBHCHOTO  OOCHYXMBaHHsS  a’pONOPTOB  CEPBUCHBIMH  MPEATNPHUATHIMU
aBUATPAHCIIOPTa;, C MEXaHU3MOM  OpraHu3alid MapKETUHIOBOIO  aHaIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’ponopTy U Ha OOpTY BO3IYIIHOIO CYJHA B
npolecce Ha3eMHOT'0 OOCITYyKMBaHUS B adpPOIOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEepBHCHOTO  OOCHYXMBaHHsS  a’pONOPTOB  CEPBUCHBIMH  TNPEATPHUATHIMU
aBUATPAHCIIOPTA,

— 3HAKOMCTBO OOYy4YalolmMxcsi C METOJaMH OpraHU3alMh U  YIPABJICHHUS
UMYIIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTUBAaMU CEPBHUCHBIX NMPEANPUITHI Ha
TPaHCIIOPTE; C  MEXaHM3MOM  OIpeeNieHus]  Iokazatene  3ddexkTuBHOCTU
NESTENBHOCTH CTPYKTYPHOT'O TMOJApA3/eNeHUs MPEANPUATUNA CEpBUCA B YCIOBHUSIX
TPAHCIIOPTHOTO KOMIUIEKCA B MPOIIECCE HA3E€MHOT'O OOCIIY)KMBaHHUSI B a3pONOPTOBOM
KOMIUIEKCE M OpraHU3allMM CEPBUCHOTO OOCIY)KMBaHUSI a’3pPOIOPTOB CEPBUCHBIMU
NPEINPUATUIMUA aBUATPAHCIIOPTA;

- dbopMupoBaHUEe y 00yUYaIOMIUXCS HABBIKOB MPAKTUYECKOTO MPUMEHEHHUS
0a30BBIX TEOPETUYECKUX 3HAHUN B MPOPECCUOHAIBHOMN JESTEIHHOCTH.

Hucrumuimaa  «OKOHOMHUKAa  CEPBHCHOTO  OOCHYXHBAaHUS  a’pONOPTOB»
oOecreynBaeT MOAr0TOBKY BBITYCKHUKA K OPTaHU3AI[MOHHO-YIIPABICHUYECKOMY THITY
3a71a4 Mpo(eCcCUOHAIBHOMN J1eATEIbHOCTH.

2 Mecto nucuniuinabl B ctpykrype OITOII BO

Hucrumuimaa  «OKOHOMHUKAa  CEPBUCHOTO  OOCIYKHBaHUS  a’pONOPTOB»
MpeacTaBnsieT Cco0OW AWCHUIUIMHY TO BBIOOPY, OTHOCAIIYIOCS K  YacTH,
dbopmMupyemMoil ydyacTHUKaMH 00pa3oBaTeIbHBIX OTHOIICHUH bioka 1 J{MCHUIUIMHBI
(Monmymnm).

Hucrumuimaa  «OKOHOMHUKAa  CEPBUCHOTO  OOCIYKMBaHUS  a’pOMOPTOB»
Oasupyercs Ha pe3yibTaTax 00y4deHUs, CHOPMHPOBAHHBIX y oOydarommxcsa Tpu
OCBOCHHHU TUCIUIUINH: «MartemaTtnkay, « JKOHOMHKA U TIPEIITPUHUMATETHCTBOY.

Jucrmmuimaa  «OKOHOMHUKAa  CEPBUCHOTO  OOCIYKMBaHUS  a’pOMOPTOB»
ABIIIETCS 00€CTIEUNBAOIICH /T M3YYCeHHS MUCHUTIINH: «OpraHu3anus cepBUCA B



a’poropTy M Ha BO3AYIIHOM CYAHE», «YIpaBIC€HHWE aKTMBAMH CEpPBHCHBIX
MPEANPUATUN HA TPAHCIIOPTEY.
JlucuuminHa u3yvaercst Ha 2 Kypee (B 3 u 4 ceMecTpax).

3 Komnerenunu o0yuawuerocsi, gopMmupyeMbie B pe3yJibTaTe OCBOEHHUSA
AUCUMILTHHBI

[Ipouiecc ocBOEHMSI OUCUUIUIMHBI «KOHOMHUKA CEPBUCHOTO OOCITYKHUBAHUS
a’pONOPTOB» HAMpaBIIEH HAa (POPMUPOBAHUE CIAETYIOMINX KOMIIETEHLIUN |

KOI[ P€3YJ'IBTaT O6quHI/IHC HaMMCHOBAHUC KOMIICTCHIINU, THAWKATOPLI
KOMIICTCHLI N KOMIICTCHIIH

Cnoco0eH ompeaejsiTh KpPYyr 3alad B paMKax MOCTABJIEHHOH
HeJd W BbIOMPATh ONTHMAJbHbIE CHOCOOBI HMX pelleHus,
HCXOAsl U3 JIeliCTBYWIIMX NPAaBOBBLIX HOPM, HMEIOIIUXCS
pecypcoB ¥ OTPAHUYCHU U

YK-2

YMmeer BbIOMpaTh ONTUMAJbHBIE CHOCOOBI pEIHIeHHWS 3aaad B
U Pyk-2 paMKax MMOCTaBJICHHOM LI€JIW, UCXOMS U3 ACHUCTBYIOIIMX MTPABOBBIX
HOPM, UMEIOIIHUXCS PECYPCOB U OTPAHUYEHHUI

Brnaneer anroputMoM BBIOOpa ONTHMAIIBHBIX CIHOCOOOB HX
N3y pelieHus, UCXO0/I U3 ICUCTBYIONINX MPABOBBIX HOPM, UMEIOIITHUXCS
PECYpPCOB M OTpaHUYCHUN

Cnoco0eH OCymecTBJSATh OPraHU3AMUOHHOE olecnevyeHue
npouecca CepBHCHOr0 O00CHY:KHUBAaHHS, IUIAHUPOBAHUE H
MOHUTOPHMHI  [eATEJIbHOCTH CEPBHCHON  KOMIIAHMH B
TPAHCHOPTHOM cdepe U opraHu3anuu chepbl roCTENPUMMCTBA
HA TpaHCIOpPTe, MNPUHUMATh pelleHHuss 00 YyINpaBJIeHUH
TYPUCTCKO-PEKPEAMOHHBIMM TNPOEKTAMH, OPraHU3alMUd H
yHpaBJeHUM TPAHCHOPTHON MHPPACTPYKTYpPOil, B TOM YHCJE
HMYIIECTBOM 23PONOPTOBOr0 KOMILIEKCA

IIK-4

dopMupyeT HEeIb MW 3aJa4d  JESITEIbHOCTH MOApa3AeiICHUM
CEpPBUCHOW JEATENbHOCTU MPEANPUATUS, BIAJACET METOJAMU
OpraHv3alyy IUIAHUPOBAHUS W MOHUTOPUHTA JAESATEIbHOCTH
CEpPBUCHOW KOMITAHMHM B TpaHCIOPTHOW cdepe u B cdepe
rOCTENPUMMCTBA  HA  TPAHCIOPTE,  OPraHU30BBIBAET  HUX
BBITIOJIHEHUE

U k-4

[IpousBoauT  BBIOOP  OpPraHW3AlMOHHBIX  PEHICHUH A
dbopMuUpOBaHUS ~ CEPBHUCHOM  CHUCTEMBI  OOCIYy)XMBaHHS  C
U1 %4 VCMOJIb30BAHUEM  METOAOB  OpraHu3alMud U YIPaBJICHUSA
MMYLIECTBEHHBIM  a’pPONOPTOBBIM KOMILJIEKCOM H  aKTHUBAMH
CEPBHUCHBIX NPEANPHUATUI HA TPAHCTIOPTE

[IpyHuMaeT  OpraHU3alMOHHBIE  PEIIEHHWS 10  Pa3BUTHIO
N4 KJIIMEHTYPHBIX OTHOIICHUH MPEANpUATUS TPAHCIOPTHOU cdephl U
chepbl TOCTENIPUUMCTBA HA TPAHCIIOPTE




Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIIETCHIIUN KOMIETEHIIUU

Cnoco0eH OpraHu3oOBHIBATHL W MNPOBOAMTH MAPKETHHIOBBIN
aHAJIM3  TNOTPeOHOCTH B  CEPBHCHBIX  ycjayrax IpH
IKCITyaTAllMM BO3AYIIHBIX CYJA0B U 00bEKTOB ABHALMOHHOI
HH(QPACTPYKTYpbl, TMNPH  OPraHM3alMH,  BBINOJIHEHHH,
o0ecneyeHMH W 00CIYKMBAHMHU I0JIETOB BO3AYLIHBIX CY/0B,
BO3AYIIHBIX IEPEBO30K U ABUALIMOHHBIX padoT

K-5

Cnocoben  pa3pabaThiBaThb  KOMIUIEKC ~ MEPONPHUATUH IO
OpraHM3alli{, TUTAHUPOBAHUIO W MOHUTOPUHTY JEATEIHHOCTH
CEepBHCHOI KoMMaHuu B cdepe TpaHcopTa U OOBEKTOB
aBUAIIMOHHON MH(PACTPYKTYPHI

N ks

CnocobeH  OCylIeCTBIATh OpPraHU3alMOHHOE  OOCTY>KHWBaHHE
aBUALIMOHHOW MHPPACTPYKTYPHI U OPraHU3aLMOHHOE O0ecreyeHne
npolecca CEpBUCHOrO OOCITY)XKMBaHUSI B a’poONoOpTy U Ha OopTy
BO3/IYIIHOTO CyJHA

N1 %nks

CniocoGeH opraHu30BBIBAThH U MPOBOIUTh MAPKETHHI OBBIN aHAIIN3
U 3nics NOTPEOHOCTH B CEPBUCHBIX YyCIyrax B aj’poropTry U Ha OOpTy
BO3JIYIIHOTO CyAHA

Cnoco0en paspadarTbiBaTh KOMILIEKC MepP IO NOBBIIIECHHUIO
3(pPeKTUBHOCTH 1eITEJILHOCTH CTPYKTYPHOI0 MoApa3/ie/ieHus
U OpPraHu3oBaTh IMpolecc HX peaju3alud B paMKax
TPAHCNIOPTHOI0 KOMILJIEKCa

IIK-6

YyacTByeT B OpraHu3allid W  YOPABIEHUUM HMMYIIECTBOM
a’pOIOPTOBOTO KOMIUIEKCAa U aKTUBAMH CEPBUCHBIX MPEANPUATHI
N Pnk-s Ha TpaHCIOPTE;, YyYacTByeT B ONPEACJICHUH IOKa3aTeyen
(G (PEKTUBHOCTH ACSITEIBHOCTH CTPYKTYPHOTO TIOJIpa3eeHus
NPEANPHUITUI CEPBUCA B YCIOBHIX TPAHCIIOPTHOTO KOMILIEKCA

I[lnanupyembie pe3yJabTaThl H3yYeHUS JUCHUNITIHUHBI:

3HaTh:

— MEXaHW3M BBIOOpAa ONTHMAIBHBIX CIIOCOOOB pEIIeHUs 3a7ad B pPaMKax
MIOCTABJIEHHOW IE€IM, HCXOIAd M3 JACHUCTBYIOIIMX NPABOBBIX HOPM, HMEIOIINXCS
PECYPCOB M OTpaHWYEHUU B MPOIIECCE HA3EMHOTO OOCITYXHUBAaHUS B a3pOMOPTOBOM
KOMITJIEKCE W OPTaHU3aIlii CEPBUCHOTO OOCITYXKWBAaHUS a’pOTOPTOB CEPBUCHBIMHU
npepnpustuamu - asuatpancrnopra (MJ1%yk.2); aaropuT™ BHIOOpPAa ONTHMANbHBIX
croco0OB HMX pELICHUs, UCXOAs W3 JEHUCTBYIOIIMX IMPABOBBIX HOPM, WM EIOIIUXCS
PECYPCOB M OTPAaHMYEHUN B MPOIIECCE HA3EMHOTO OOCTYXHBAaHUS B a3pOTMOPTOBOM
KOMITJIEKCE W OPTaHU3aIlii CEPBUCHOTO OOCITYXKWBAaHUS a’pPOTOPTOB CEPBUCHBIMHU
npeanpustuamu asuarpancrnopta (M13yk-0);

— MexaHu3M (opMupoBaHUs Iededl W 3aAad JAESTEIbHOCTH MOApa3AeieHUN
CEPBHUCHOM JEATENBHOCTUA TPEANPUATHS, METOAbl OPraHU3alMy I[UIAHUPOBAHUS U
MOHUTOPHUHIA JESITEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCHOPTHOW cdepe U B
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chepe rocTempuUUMCTBA HA TPAHCIOPTE B MPOIIECCE HA3EMHOTO OOCIYXHUBAHUS B
a’pOINOPTOBOM KOMIUJIEKCE U OpTraHU3allUd CEPBUCHOTO OOCTYKMBAHUS a3pONOPTOB
CEPBHCHEIMHM IIpeanpusTHsamu asuaTpancnopta (M/I'fk.); Mexanusm BbeIGOpa
OpraHU3alMOHHBIX  pelleHud s (QOpMHUpPOBAHUSI  CEPBUCHOM  CHUCTEMBI
oOCIIy’)kMBaHMsI C KCIOJb30BAHUEM METOJOB OpraHU3alu ¢ YIpaBJICHUS
MMYILIECTBEHHBIM  a3pONOPTOBBIM  KOMIUIEKCOM W aKTUBAMU  CEPBUCHBIX
OpeAnpUsITAA Ha TPAHCIOPTE B TMPOIECCe Ha3eMHOro OOCIHy)XHBaHUS B
a’pOINOPTOBOM KOMILJIEKCE U OpTraHM3allUd CEPBUCHOTO OOCITY>KMBAHHUS a’>pONOPTOB
CEepBHCHBIMM npeanpusatuamu  asuarpancnopta (M1 %mg4); anropuT™M NpHHATHS
OpraHU3aIMOHHBIX PEIICHUN MO PA3BUTHIO KJIUEHTYPHBIX OTHOIICHUHN MPEaNpUSTUS
TpaHCTIOPTHOM cdepbl W cdepbl TOCTSNPUUMCTBA HAa TPAHCIOPTE B IIpollecce
HA3eMHOTO OOCIIYKMBAaHHS B a3pONOPTOBOM KOMIUJIEKCE M OpraHU3aIluu CEPBUCHOTO
0OCITY’KUBAaHUS adPONOPTOB CEPBUCHBIMH MpeanpusaTuamu apuarpancnopra (M3 mk-
1),

— MeTOoAbl pa3pabOTKM KOMILIEKCAa MEPONPHUATHA 1O  OpraHU3allvH,
IUIAHUPOBAHUIO M MOHHUTOPHUHIY JIESTEIBHOCTH CEPBUCHOM KOMITAaHWUU B cdepe
TpaHCIIOpPTa W OOBEKTOB ABUAIIMOHHON HHQPACTPYKTYphl B TpOIlECCE HA3EMHOTO
oOCITy’)kMBaHMsI B  adpOTNOPTOBOM  KOMIUIEKCE ¢  OpraHU3allid  CEePBUCHOTO
00CITY’)KUBAaHUS adPONOPTOB CEPBUCHBIMH MpeanpusaTusmu apuarpancnopra (M1 k.
5); MEXaHHM3M OPraHH3AIl[HOHHOTO OOCTY)KMBaHHS aBUAIIMOHHOW MHPPACTPYKTYpPHI H
OpraHu3allMOHHOT0 00eCTeUeHHUs MPOIECca CEPBUCHOTO 0OCITY>)KMBaHUS B a3PONOPTY
U Ha OOpTy BO3IYIIHOTO CyJAHA B TIPOLIECCE HA3eMHOT0 OOCITYyXHUBaHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHU3allid CEPBUCHOTO OOCIY)KMBaHUSI a’pOINOPTOB
CEPBUCHBIMHU NpeAnpuaTusMu apuatpancropra (MI%mks); MEXaHU3M OpraHU3alUK
MapKETUHTOBOI'O0 aHaIM3a MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’poropTy M Ha
OOpTYy BO3AYIIHOTO CyJHA B MPOIECCEe HA3eMHOTr0 OOCTY>KMBAaHMS B adpPOIOPTOBOM
KOMIUIEKCE M OpPraHU3allMM CEPBHCHOTO OOCIY)KHMBaHUSI a’dpPONOPTOB CEPBUCHBIMU
npeanpuaTHAMU aBuaTpacnopTa (V13 mk-s);

— METOAbl OpraHu3allid W YHOPABICHHS HMYLIECTBOM a3pONOPTOBOIO
KOMILUIEKCA M AaKTUBAMHM CEPBUCHBIX MPEANPUATHI Ha TPaHCIOPTE; MEXAHU3M
ompejieNieHusl  mokazatesned  A3(Q(PEKTUBHOCTH  NESITEIBHOCTH  CTPYKTYPHOTO
MOApA3ACIICHUs NPEANPUATUH CEPBUCA B YCIOBHUSAX TPAHCIIOPTHOIO KOMILIEKCA B
mpoliecce Ha3eMHOTO OOCTY)KHMBAaHUS B a’pOMOPTOBOM KOMILJIEKCE M OpraHU3aIliu
CEPBUCHOTO  OOCHYXKHUBaHUS  a’3pONOPTOB  CEPBUCHBIMU  MPEANPUITUIMHU
asuatpancrnopta (U13nks);

YMers:

— MPUMEHITh MEXaHHU3M BBIOOpa ONTUMAJIbHBIX CIOCOOOB pEIICHMS 3a/1ay B
paMKax TIOCTaBJICHHOW 1€M, MCXOAs U3 JCHCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIIUXCSl PECYPCOB M OTPaHUYEHUN B MPOLECCE HA3EMHOTO OOCIYKUBaHUSA B
a’pONOPTOBOM KOMIUIEKCE W OPTaHU3allUd CEPBUCHOTO OOCIY)KHMBAaHUS a’pOIMOPTOB
CepBUCHBIMHU npeanpustusaMu asuarpancrnopta (MJ1%yk.2); NPUMEHATH aarOpuTM
BBIOOpA ONTUMANIBHBIX CIIOCOOOB UX PEHICHUs, UCXOAS W3 ACHCTBYIOIIMX MPABOBBIX
HOPM, UMEIOIIUXCSI PECYPCOB U OTPAHUYEHUM B MPOIIECCE HA3EMHOI'O OOCITYKUBAHUS



B a3pPONOPTOBOM KOMIUIEKCE U OpPraHU3alMy CEPBUCHOTO 00CIYKUBaHUS a3pONOPTOB
CEPBHUCHBIMY IpeanpusaTusaMu apuarpancropra (U1 3yk-2);

— TPUMEHATh MeXaHu3M (OPMHUPOBaHUS Leled W 3anay JAesSITeIbHOCTH
MOJPA3/IeICHUN CEPBUCHON JEATEIbHOCTH NPEANPUATUS, METOAbl OpraHU3aluu
IUIAHUPOBAHUS W MOHUTOpPUHIA  JESATENbHOCTH CEPBUCHOW  KOMIIAHUM B
TPAHCHIOPTHOW cdepe M B cdepe rocTenpuHMCTBA Ha TPAHCIOPTE B IMpoOIEcCe
HA3eMHOr0 OOCIIY)KMBaHUSI B a3pOINOPTOBOM KOMIUIEKCE M OPTaHU3alMU CEPBUCHOTO
0OCITy’KMBAHHS a>pPONOPTOB CEPBHCHBIMHU IIPEMNPUATHAMHU aBuatpancrnopra (M1 k.
4); IPUMEHATh MEXaHU3M BbIOOpA OPraHU3ALMOHHBIX PEIIeHUN AJig (HOPMHUPOBAHUS
CEpPBUCHOW CHUCTEMbI OOCITYKMBaHUS C HUCIOJIb30BAaHMEM METOJOB OpraHU3aAlMHU U
yIPaBJIE€HUs UMYIIECTBEHHBIM a3pONOPTOBBIM KOMIUJIEKCOM M aKTUBAaMHU CEPBUCHBIX
OpEeNNpUsTAR Ha TpPAaHCHNOPTE B IMPOILIECCE HA3eMHOrO  OOCIYyXXMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3aldUd CEPBUCHOTO OOCIYKMBaHUSI a’pONOpPTOB
CEPBHUCHBIMU HpeanpusaTusMu apuatpancnopra (M%nk.4); TPUMEHATH aarOPHTM
OPUHITHS OPTaHU3AIMOHHBIX PEHICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOIIEHUN
OPENNpUsATUS TPAHCHOPTHOM cdepbl M cdepbl TOCTENPUUMCTBA HA TPAHCHOPTE B
npolecce Ha3eMHOT'0 OOCITYyKMBaHUS B adpPOIOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEpPBUCHOTO  OOCIY)XMBaHUSI  a’pONOPTOB  CEPBUCHBIMU  MPEANPHUATUIMU
asuarpancnopta (M)13mx-4);

— MPUMEHATHh METO/Ibl Pa3pabOTKU KOMIUIEKCAa MEPOIPUSATHI 10 OpraHU3alluy,
IUIAHUPOBAHHUI0O U MOHUTOPHUHIY [JESATEJIBHOCTH CEPBHCHON KOMIIaHMU B cdepe
TpaHCIOpTa U OOBEKTOB aBUAIMOHHON HMHQPACTPYKTYpbl B MpPOLECCE HA3EMHOIO
o0CIIy’)KMBaHMsI B a’pONOPTOBOM KOMIUIEKCE M  OpraHU3alud  CEPBUCHOIO
00CITy)KMBaHHs a>PONOPTOB CEPBHCHBIMH NpeanpusTusMu asuarpancropra (M1 k.
5); IPUMEHATh MEXAaHW3M OpraHMU3ALlMOHHOTO OOCIY)KMBAaHMS aBHALIMOHHOMN
UHPPACTPYKTYpbl M OpPraHU3aLMIOHHOTO OOECHEeYeHUs TIpoliecca CEPBHUCHOIO
o0CITy’)KMBaHMsI B a3pONOPTy U Ha OOpPTY BO3AYILIHOTO CyJHA B MPOLIECCE HA3EMHOTO
oOCIIy’)XKMBaHHMsI B a’pONOPTOBOM KOMIUIEKCE M  OpraHU3aldd  CEPBUCHOIO
00CITy)KUBaHHsI a>PONOPTOB CEPBHCHBIMH NpeAnpusTHsMu aBuarpancropra (MJ1%mx.
5); IPUMEHATh MEXaHU3M OpraHU3alMM MapKETUHTOBOIO aHaju3a MOTpPeOHOCTU B
CEepBUCHBIX YCIyrax B a’pomlopTy M Ha OOpTy BO3AYIIHOTO CyJHa B Ipoliecce
HA3eMHOTr'0 OOCIIY>)KMBaHUS B a3pOIOPTOBOM KOMIUIEKCE M OPTaHHU3aLUU CEPBUCHOTO
00CITy)KMBaHHsI a>PONOPTOB CEPBHCHBIMH HpeanpusTHsaMu apuarpancropra (M]3 mx.
5);

— IOPUMEHATh METOABl OpPraHW3allMM W YNPAaBIEHUS  HMMYLIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA M AKTUBAMU CEPBHUCHBIX MPEANPUATUN HA TPAHCIOPTE;
MEXaHU3M OIpe/ieleHHs MoKa3arenaeil 3PPEeKTUBHOCTU NEATENBHOCTH CTPYKTYPHOTO
MO/Ipa3/ieNICHUs] MPEANPUIATHIA CEepBHCA B YCIOBUSAX TPAHCHOPTHOIO KOMIUIEKCA B
[IpoLiecCe HA3eMHOI0 OOCIYKMBaHHSA B a’pONOPTOBOM KOMILJIEKCE M OpraHU3aliu
CEpPBUCHOTO  OOCIy)KMBaHUSl  a’pONOPTOB  CEPBUCHBIMU  NPEAIPHUATHIMU
asuatpancnoprta (U13nks);

Braners:

— CIIOCOOHOCTBIO NPHUMEHSITh MEXaHHU3M BbIOOpPA ONTHUMAJIBHBIX CIOCOOOB
pelIeHus 3aa4 B paMKax IOCTaBJIEHHOM LI€JIH, UCXOs U3 JEHCTBYIOLIUX MPABOBBIX
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HOPM, UMEIOIIUXCSI PECYPCOB U OTPaHUUYEHUN B MPOIECCE HA3EMHOI'0 OOCITYKMBAHUS
B a3pONOPTOBOM KOMILIEKCE U OPraHU3aIMU CEPBUCHOTO OOCITY>KUBaHUS a3pOIOPTOB
CEPBHUCHBIMY NpeAnpHATHsIME aBuatpancnopta (U2yk-2); CIOCOOGHOCTHIO IPUMEHATE
aJITOPUTM BBIOOpA ONTUMAJIBHBIX CIIOCOOOB MX PEIICHMS, UCXOSl U3 JACHCTBYIOIIMX
MPaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OrpaHUYEHUN B MpollecCe HA3eMHOTO
oOCly’)kMBaHMsI B adpONOPTOBOM  KOMIUIEKCE M  OpraHu3allid  CEPBUCHOIO
0OCITY’KUBAaHUS a3pPOIOPTOB CEPBUCHBIMU MpeINpUATUaAMH aBuarpancnopra (U1 3yk-
2);

— CMOCOOHOCTBIO TPUMEHSITh MEXaHU3M (POPMHUPOBAHUS IEeJIe W 3amay
NEATeIbHOCTH TOAPA3/CICHUN CEPBUCHOU IEATEIHOCTU TPEANPHUSATHS, METOIbI
OpraHu3aIvy TJIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIIBHOCTU CEPBUCHOM KOMIIAHUU B
TpaHCTIOpPTHOUM cdepe U B cdepe TOCTESNPUUMCTBA HAa TPAHCIOPTE B TMpollecce
HA3eMHOTO OOCIIY’KMBAaHHS B a3pONOPTOBOM KOMIUJIEKCE M OpraHU3aIluu CEPBUCHOTO
0OCITY’KUBAaHUS adPONOPTOB CEPBUCHBIMH MpeanpusaTuamu apuarpancnopra (M1 k.
4); CTIOCOOHOCTBIO MPUMEHSTh MEXaHH3M BBIOOpA OPraHU3AIMOHHBIX PEIICHUN IS
dbopMupoBaHUsl CEPBUCHON CHUCTEMBI OOCTYKMBAaHUSI C HCIIOIb30BAaHUEM METOJIOB
OpraHu3alid W YIPaBICHHUS HWMYIIECTBEHHBIM ad’pOINOPTOBBIM KOMIUIEKCOM U
aKTUBAaMU CEPBUCHBIX TPEANPHUATHNH HaA TPaAHCIOPTE B TPolecCe HA3EeMHOTO
oOCITy’)kMBaHMsI B  adpOTNOPTOBOM  KOMIUIEKCE ¢  OpraHU3allid  CEePBUCHOTO
0OCITY’KUBAaHUSI adPONOPTOB CEPBUCHBIMH MpeINpusaTUaMu aBuarpancnopra (M1%mk.
4); CIIOCOOHOCTBIO MPUMEHAThH AJITOPUTM MPHHATHS OPTaHU3AlMOHHBIX PEUICHUN IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUHW MPEANpUsITHS TpaHCHOPTHOUM chephl u chepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B IMPOIECCE HA3EMHOTO OOCITY)KHMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allMd CEPBUCHOTO OOCIY)KMBaHUSI a’pOINOPTOB
CEPBUCHBIMY IpeAnpusaTUsaMu apuaTpancropra (M1 nk.4);

— CIIOCOOHOCTBIO MPUMEHSATh METOMBI Pa3pabOTKH KOMILUIEKCA MEPOIPHUSTUI
0 OpraHu3aly, IUIAHUPOBAHUI0O W MOHUTOPUHTY JEATEIBHOCTH CEPBUCHOMN
KOMITaHUM B cdepe TpaHCcropTa M OOBEKTOB aBHAIMOHHON HH(PACTPYKTYphl B
IpoIecce Ha3eMHOTO OOCITYKMBaHUS B adpPOIMOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEPBUCHOTO  OOCIY)XMBaHUSI  a’pONOPTOB  CEPBUCHBIMU  MPEANPHUATUIMU
aBUATPAHCIIOPTA (M1 ks); CITOCOOHOCTBIO NPUMEHSITh MEXaHU3M
OpraHU3alMOHHOTO o0CTy>KUBaHUS aBUAIMOHHOU UHGPACTPYKTYPHI u
OpraHU3alMOHHOTO 00ECTIeUeHHUS MPOIECCa CEPBUCHOTO OOCITY>)KHBAHUS B a3POMOPTY
U Ha OOpTy BO3AYIIHOTO CyJAHa B TMPOIECCEe HA3eMHOTO OOCTY)KHBAaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPTaHU3allid CEPBUCHOTO OOCIY)KMBAaHUS a’pOIMOPTOB
CEepBUCHBIMU  OpeanpusaTusamu  asuaTpancnopra  (UJ%mk.s);  CIOCOOHOCTBIO
MPUMEHSITh MEXaHW3M OpTaHM3aIllid MAapKETHMHTOBOTO aHaln3a MOTPEeOHOCTH B
CEpPBUCHBIX YCIyrax B a’3ponopTy W Ha OOpPTYy BO3AYIIHOIO CyJHa B IMpolecce
Ha3eMHOI'0 OOCIY>KHMBaHUSI B a3pOMOPTOBOM KOMILJIEKCE W OpraHU3allid CEPBUCHOTO
00CITyKMBaHHS a>PONOPTOB CEPBHCHBIMHU IpeaNpUATHAMHU aBuatpancrnopta (M3mk.
5);

— CIIOCOOHOCTBIO MPUMEHSTH METOJbl OpraHu3alMd W  YIPaBICHUS
MMYIIECTBOM a’POIMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUITHI Ha
TPAHCIIOPTE; MEXaHU3M OIpeJeeHus noka3areneid 3(pPEeKTUBHOCTH NESITEIBLHOCTH
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CTPYKTYPHOTO IIOAPa3lEleHHs] TPEANPHUATHI CEPBHUCA B YCIOBHUAX TPAHCIIOPTHOTO
KOMIUIEKCA B TMPOIIECCE HA3EMHOTO OOCIY)KHBAaHUS B aj’POIIOPTOBOM KOMILIEKCE H
OpraHU3alluK CEPBUCHOrO OOCIYKMBAHMS a3POIOPTOB CEPBHCHBIMHU IPEANPHUATUIME
asuatpancropra (U13mis).

4 O0beM AUCHUILUIMHBI ¥ BBl Y4e0HOH padoThI

OO6mast TpyI0eMKOCTh MUCHMIUIMHBI cocTaBiseT 10 3auetHbix eaunun, 360
aKaJIeMUYECKHUX Yaca.

HaumeHnoBaHue Bcero Kypc (cemectp)
4acoB Kypc 2 Kypc 2
(3 cemectp) | (4 cemectp)
OO61m1ast TpPyJ10€MKOCTh AUCIUTIITUHBI 360 144 216
KonrakTHas pabora: 21 10,5 10,5
JIEKIIAU 8 4 4
IPaKTUYECKUE 3aHATUS 8 4 4
CEMUHAPBI — — —
n1abopaTtopHbie pabOThI — — —
KypcoBasi paboTa (IpOeKT) — — —
CamocTosTenbHast paboTa 00yJaronIuxcs 336 127 199
ITpomerxyTouHast aTTeCTaIHsI 18 9 9
KOHTaKTHas paboTa 5 2,5 2,5
CaMOCTOSTEIbHAS paboTta 1o 13 6,5 6,5
MOJICOTOBKE K AK3aMEHY

5 Conep:xxanue TUCIHUTINHBI

5.1 CooTHeceHne TeM QUCHUIINHBI U GOPMHUPYEMBbIX KOMIIETeHIIHil

o Komnerenmuu z § o
9 = O h <
S 2 c £ : 5
TeMbl TUCUUILIMHBI 3 § ;‘ :.; E i § é % ;..’(
s | > B|E|E| &9 = &5
N7 & o ®)
Q =
Tema 1. @yHKIIMOHUPOBAHHUE 26.6|+| + | + |+ BK, JI, I13, YO, C3,
a’pOIOPTOB MPK, CPC| KP
Tema 2. UadpacTtpykrypa JI, 113, YO,
+ |+ | + | +
a’poropra 26,6 MPK, CPC| C3, KP
;F:é\/l ; 231. XEZEE(P)IEZ& eryauposanust | 266 |+ | + | + | + JL 113, |YO, C3,
yaap PETYIHP ! MPK, CPC| KP
NEATEeIIbHOCTH a3poropra
Tema 4. ABuaroHHas 1 276+ + | + | + | J,II3, YO,




o KomMmnerennuu E § o
: 5E | 23
€MbI JUCIUTLITUHBI T § o o Wl o § 2 2 =
5 > B E| E| 89 = &
& g5 | S
© =
HEaBHAILIMOHHAA JESATCIbHOCTD MPK, CPC| C3, KP
a’POIOPTOB
Tema 5. Cucrtema puHaHCHUPOBAHUS 276!+ | + | + JI, 113, |YO, C3,
a’pOIIOPTOB ’ MPK, CPC| KP
Tema 6. OCHOBBI yIIpaBiICHUS 6+ + | + JI, 113, YO,
JIESITEIIbBHOCTHIO adPONOPTa ’ MPK, CPC| C3, KP
Lo Gl asle|+ | |+ | AT O.CO
y potiop ! MPK, CPC| KP
NeSATeTLHOCTU
Tema 8. CepBrCHOE 00CTYKHBaHHE a6l +| + | + JI, 113, YO,
a’pONopTOB ’ MPK, CPC| C3, KP
JI, 113,
T:rargéaygﬁiBJ;ZHHe KaueCTBOM 416 |+ | + | + MPK, VOI& 1533,
yCJIyT asporop CPC
Tema 10. OcHOBHBIE METOJIBI 206 + | + | + JI, T13, VO,
OIIEHKHU KaueCTBa YCIYT a3poIopra ’ MPK, CPC| C3, KP
HToro 1o aucuuiuivge 342
[IpomexxyTouHast aTTecTanus 18 C)
Bcero 1o aucuuiuivge: 360
Cokpamenusi: JI — nexums, II3 - mnpaktuyeckue 3ansatus, CPC —

camocTtosiTelbHass pabora oOyuatomuxcsi, YO — ycrtHbii onmpoc, MPK — meron
pazBuBaronieiicss koomnepanuu, C3 — curyanmoHHoe 3aaanue, KP — KoHTpoJsibHas
pabota, BK — BXogHO# KOHTPOJIB, D — 3K3aMeEH.

5.2 TeMBbI TMCUMILINHBI M BUABI 3AHATHH

HaumenoBaHnue TeMBbl JUCIUIIINHBI J |[II3|C |JIP| CPC| KP E;fgg
Kypc 2 (cemectp 3)

Tema 1. O yHKIIMOHUPOBAHUE 08|08 — —| 25 . 26,6
a’POIIOPTOB
Tema 2. UadpacTtpykTypa aspomnopra 08/08|—| — | 25 — 26,6
Tema 3. MexaHu3M rocyJIapCTBEHHOTO
peryJIMpoBaHUs nestenpaoct | 0,8 10,8 —| — | 25 — 26,6
a’poriopTa
Tema 4. ABunanuoHHas u
HeaBUAIlMOHHAS nesrenpHocts | 0,8 10,8 | —| — | 26 — 27,6
a’POIIOPTOB
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HaunmMenoBaHue TeMbl AUCIIUTIMHBI J |13 |C|JIP| CPC| KP E;:;g
Tema 5. Cucrema (¢uUHaHCHPOBAHUS 0808 —| —| 26 . 27.6
a’poNopTOB
Hroro 3a 2 kypc (cemectp 3) 4 | 4 | —| — | 127 — 135
[IpoMesxkyTouHas arrectanus B popme sK3ameHa 9
Bcero 3a 2 xypc (cemectp 3) 144

Kypc 2 (cemectp 4)

Tema 6. OcHOBBI  ympaBieHUs 0808 —| — | 40 o 416
JESATeIbHOCTHIO adPOIopTa
Tema 7. Cdepa CEPBUCHOTO
00cCITy>KMBaHUS B asponoptoBoit | 0,8 | 0,8 | —| — | 40 — 41,6
JCSTEITBHOCTH
Tema 8. CepBucHoe 00CITyXKHUBaHHE 0808 — —| 40 . 416
a’pOINOpPTOB
Tema 9. YnpaBneHue KauecTBOM YCIYyT 0808 —| — | 40 . 41,6
a’pornopra
Tema 10. OcHOBHBIE METOABI OIIEHKU 08|08 —| —| 39 . 40,6
KauyecTBa YCIYyT a’pornopra
Nroro 3a 2 kypc (cemectp 4) 4 1 4 | —| — | 199 — 207
[TpomesxkyTouHas arrectanus B popme sK3aMeHa 9
Bcero 3a 2 kypc (cemectp 4) 216
HUtoro no nucuumiiniae 360

Cokpamenusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC —
caMocrosiTelbHas pabora oOyuarommxcs, KP — xypcoBas pabora, JIP —

naboparopHsie paboTel, C — ceMHHApBHI.
5.3 Conep:kaHue IMCUUIIMHBI

Tema 1. ®yHKIMOHMPOBaHHE A3PONOPTOB
AdpoTIopTOBBIE KOMIUIEKCHI. Pa3znenenne oO0BEAMHEHHBIX aBHAOTPSIOB Ha
a’pOIOPTOBOE - A3PONOPT U ABUATPAHCIOPTHOE - ABUAKOMITAHUS MPEANPUITHUS (AJIs
CaMOCTOATENHHOTO u3y4deHus1). OpraHu3alMOHHO-TIPABOBBIE (DOPMBI  yNpaBlIeHUS
asporioptramu  (WyIst  camoctoATeNbHOro u3ydeHust). Co3maHue ONopHOMl ceTu
a’pONOPTOB W A’POINOPTOB  «XaboB»  (IsI  CAaMOCTOSITEILHOTO  M3YYCHHS).
B3aumopeiictBue ajsporopra M aBUAKOMIAHUW B YCJIOBUSX pBIHKA  (IUIs
CaMOCTOSITEJILHOTO  M3y4deHMs). DyHKIUM a’pornopra M IPOU3BOJCTBEHHBIC
KOMIUIEKCHI (JI1 CaMOCTOSITEIbHOTO HW3y4deHHs). DYHKIMM aBUAKOMIIAHUM U
MPOU3BOJICTBEHHbIE KOMIUIEKCHI (IJI1 CaMOCTOSITEIbHOTO u3y4yeHusi). (OCHOBBI
YKOHOMHYECKUX 3HAHUU MpHU OleHKe IPHEKTUBHOCTH PE3yJIbTATOB JACATEIHHOCTH B
chepe QyHKIMOHMPOBAHUS a’3POMOPTOB UM UX UHPPACTPYKTYPHOTO OOCITYKHUBAHUS
(I711  caMOCTOATENIBHOTO M3Yy4YeHUs1). ACHEKThl NpUBAaTHU3AlUU 3apyOeKHBIX U
OTEUECTBEHHBIX  a’3pONOPTOB (I  CaAaMOCTOSITEILHOTO  UW3yueHus). Mojenu
MpUBATH3aALUA  a’PONOPTOB  (IT  CAMOCTOSITENBHOTO  u3ydeHusi). Dopmbl
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COOCTBEHHOCTH  ad’pOINOPTOB  (IJII  CaAMOCTOSITEILHOTO  u3ydeHus). DopMmbl
OpraHu3alid W YOPaBICHUS a’dpomopTaMu (1T CaMOCTOSITEIBHOTO HW3Y4YEHUS).
Mexaau3M BbIOOpa ONTUMAJbHBIX CIIOCOOOB pEIICHHS 3aJad B paMKax
MOCTABJICHHOW TIEJM, WCXOAS W3 JCHCTBYIONIMX TIPABOBBIX HOPM, WMCIOIIUXCS
pPECYpPCcOB M OTpaHWYCHHN B TPOIECCE HA3eMHOT0 OOCTYXKHBaHHS B a3pOIOPTOBOM
KOMITJIEKCE W OPTraHMU3aIlid CEPBUCHOTO OOCITYXKWUBAaHUS a’3pOTIOPTOB CEPBUCHBIMH
MPEANPUATASIMHA aBHATPAHCIIOPTA (IUISI CAMOCTOSITEIBHOTO HM3y4YEHUsS). AITOPUTM
BBIOOpA ONTHMAJIBHBIX CTIOCOOOB WX PEIICHUS, UCXOS U3 JICUCTBYIOMIUX MPABOBBIX
HOPM, UMEIOIITUXCS PECYPCOB U OTPAaHUYCHUHN B MPOIECCE HA3EMHOTO OOCITYKUBaHUS
B a3POTIOPTOBOM KOMIUIEKCE M OPTaHU3AIMH CEPBUCHOTO OOCITY)KHBAHHSI a3POTIOPTOB
CEPBUCHBIMH TIPSANPUATHSIMHE aBHATPAHCIIOPTA (ISl CAMOCTOSITEIIBHOTO U3YUYCHHS ).
Mexaau3M GopMUpOBaHUS IEJeH U 3a7a4 JACITCIBHOCTH MOAPAa3ICICHUN CEpBUCHON
JESATEBPHOCTH TPEINPHUATHSA, METOABI OPTaHU3allMY TUTAHUPOBAHUS U MOHUTOPHHTA
JCSATEIBPHOCTH CEPBUCHOM KOMIIAHWM B TpaHCIOPTHOH cdepe u B chepe
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B TMPOIECCE HA3EMHOTO OOCITY)KUBaHHS B
a’pOMOPTOBOM KOMIUIEKCE W OpPTraHU3alUU CEPBHCHOTO OOCTY)KWBaHUS a3pOIOPTOB
CEPBUCHBIMH TIPESANPUATHSIMH aBHATPAHCIIOPTA (11 CAMOCTOSITCIIBHOTO M3YYCHHS ).
MexaHu3M BbIOOpa OPraHMU3AIlMOHHBIX PEIICHUN I (OPMHUPOBAHUS CEPBHCHOU
CUCTEMBI OOCITY)KMBaHHUS C WCITOJIb30BAHUEM METOJOB OPTaHHM3aIliU W YIPaBICHUS
UMYIIECTBCHHBIM  a’pOINOPTOBBIM  KOMIUIGKCOM W aKTHBAaMU  CEPBHCHBIX
NpeanpUATAA Ha TPaHCIOPTE B TMPOLECCEe HA3eMHOro OOCTYy)XHBaHHS B
a’pOMOPTOBOM KOMIUIEKCE W OpPTraHU3alMUd CEPBHCHOTO OOCTY)KHWBaHUS a3pOIOPTOB
CEPBHUCHBIMH TPEINPHUITASIMHA aBUATPAHCIIOPTA (TSI CAMOCTOSITEIILHOTO M3YUCHHS).
AJNTOPUTM TPUHATHS OPTraHU3ANUOHHBIX PENICHUH TI0 Pa3BUTHIO KIMEHTYPHBIX
OTHOIIEHUH TPENNPUITHS TPAHCIOPTHOW cdepbl W cdepbl TOCTEIPUUMCTBA Ha
TPaHCIIOPTE B TPOIECCE HA3EMHOTO OOCITY)KMBAHHS B a3pPOMOPTOBOM KOMIUIEKCE H
OpPTaHU3AIMHA CEPBUCHOTO OOCITYKUBaHUSI a3pOIIOPTOB CEPBUCHBIMH TPEIIPUIATASIMA
aBuUaTpaHcropta (IJIT CaMOCTOSITEILHOTO HM3Y4eHHs). MeToasl  pa3paboTKu
KOMIUIEKCa MEPONPHUIATHA 10 OpraHW3allid, IUIAHUPOBAHUIO W MOHUTOPUHTY
JESATEILHOCTH CEPBUCHOW KOMIIAaHUH B cpepe TpaHCTIOPTa M 0OBEKTOB aBHAIIMOHHON
UHOPACTPYKTYpHl B MPOIECCE HA3EMHOTO OOCIYXHBaHUS B  a’3pOMOPTOBOM
KOMITJIEKCE M OPTraHU3aIlii CEPBUCHOTO OOCITYXKHUBAaHUS a’pOTOPTOB CEPBUCHBIMHU
MPEeANPUATHSIMHA aBUATpaHCTIOpTa (UIsI CaMOCTOSITENIBHOTO HM3y4eHHs). MexaHu3m
OpraHU3aluOHHOTO OOCITY’>KMBaHHSI  aBHAIIMOHHONW  HMH(PPACTPYKTYPHI u
OpraHU3alMOHHOTO 00ECTIeUeHHUS MPOIECCa CEPBUCHOTO OOCITY>)KMBAHUS B a3POMOPTY
U Ha OOpTy BO3AYIIHOTO CyAHAa B TMPOIECCE HA3eMHOTO OOCTY)KUBAHUS B
a’pONOPTOBOM KOMIUIEKCE W OPTaHU3allMUd CEPBUCHOTO OOCIY)KMBAHUS a’pOIMOPTOB
CEPBUCHBIMH TIPEANPUATUSIMHA aBHATPAHCIIOPTA (11 CAMOCTOSATEIBLHOTO HM3Y4YEHUS).
Mexanu3M OpraHu3aIiil MapKETHHTOBOTO aHaln3a IMOTPEOHOCTH B CEPBUCHBIX
yCllyrax B a’pomopTy W Ha OOpTy BO3YIIHOTO CyIHAa B MPOIECCE HA3eMHOTO
OoOCTy)KMBaHHMSI B ad3pOTMOPTOBOM KOMIUIEKCE ¥  OpraHU3aIlMi  CEPBHCHOTO
0OCTy)KWBaHHsSI a’POIOPTOB CEPBUCHBIMH TPEANPHUATHIMU aBUATpaHCIIOpPTa (MJis
CaMOCTOSATEILHOTO M3Y4eHUs). METO/bl OpraHu3aluyd W YIPABJICHHUS UMYIIECTBOM
a’pOMOPTOBOTO KOMITJIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPHUSATHN HA TPAHCIIOPTE;
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MEXaHU3M OIpeNesieHus MoKa3aTene 3pPEeKTUBHOCTU IEATEIbHOCTH CTPYKTYPHOIO
MOJpa3/ieNieHusl MPEANpPUITHIA CEepBHCA B YCIOBUSAX TPAHCHOPTHOIO KOMIUIEKCA B
IpoLiecce HA3eMHOI0 OOCIYKMBaHHSA B a’pONOPTOBOM KOMIUIEKCE M OpraHu3aliu
CEPBUCHOTO  OOCIY)XMBaHUSl  a’pONOPTOB  CEPBUCHBIMU  MPEANPHUATUIMHU
aBUaTpaHCHopTa (11 CAMOCTOATEIBHOTO U3YUYEHHUS).

Tema 2. UndpacTpykTypa aponopra

CymHOoCcTh ¥ TOHATHE  HMHQPACTPYKTYpHI  a’pomopra.  DJIEMEHTHI
MH(QPACTPYKTYphl a’pornopTa (s CaMOCTOSTENbHOrO u3ydyeHusi). OOBEKTHI
MHPPACTPYKTYPHI a’poropra (IJIs CaMOCTOSITENIBHOTO H3ydYeHUs). AdIPONOpT Kak
MHTETPATUBHBIN KOMIIEKC MHOXKECTBA BHJIOB OM3HECA M CEPBHCA COOTBETCTBEHHO Ha
ONpeJIeIeHHOW TeppuTopun (i1 camocTosTeNnbHOro u3ydenwus). Kiaccudukanus
a’pOTOPTOBBIX YCIYT (ISl CAMOCTOSITENIFHOTO M3yueHus1). Kareropun a3pornopToBbix
ycayr (MpOM3BOICTBEHHBIE, pacrpeenuTenbHbIE, NoTpeOUTETbCKHE,
nH(OPMaIIMOHHBIC) (711 CAMOCTOSTEILHOTO U3ydeHUs). Pecypchl He0OX0oquMbIe JIJist
paboThl Bcex OOBEKTOB M (DYHKIIMOHATIHHBIX TOJPA3ICICHUN, BXOASIINX B COCTaB
UHPPACTPYKTYpHl ~ a’pomopTra (N1  CaMOCTOSATENBHOTO HW3YYCHHs). YPOBHHU
UHQPACTPYKTYpbl aspornopTa (i1 caMOCTOATEIBLHOr0 M3ydeHust). ['ocynapcTBeHHO-
YaCTHOE TIApPTHEPCTBO M AayTCOPCHHT, KakK (aKTOpPhl Pa3BUTHS KOHKYPEHTHBIX
OTHOIIIEHUH B a’pOMOPTOBON NEATEIBHOCTH (IUISI CaMOCTOSTEIHHOTO HW3YYCHUS).
[TpoGaembl HH(PPACTPYKTYPHOTO 00CITy>KUBaHUSI a’pOTIOPTOB (nns
CaMOCTOSITEJILHOTO  M3y4eHHs). MexaHu3M BbIOOpa ONTHUMAIBHBIX  CIIOCOOOB
pElIeHHs 3a7ja4 B paMKaX MOCTaBJIEHHOM I1€JIM, UCXO/Is U3 NEeUCTBYIOUIUX MPABOBBIX
HOPM, UMEIOIINXCSA PECYPCOB M OTPAHUYECHUI B MPOIIECCE HA3EMHOTO 0OCITYKUBAHUS
B a9POIOPTOBOM KOMILIEKCE U OpraHU3alMi CEPBUCHOTO OOCTY>KUBAHMS adPOMOPTOB
CEPBUCHBIMH TIPEANPHUATUSIMHA aBUATPAHCIIOPTA (IJI1 CAMOCTOSATEIBHOTO HU3Y4YEHUs).
ANropuT™M BHIOOpPA ONTHUMATBHBIX CIIOCOOOB MX PEIICHHS, UCXOMS U3 JEHCTBYIOIINX
NPABOBBIX HOPM, HMMEIOMIMXCS PECYpCOB M OTpPaHUYECHUN B TPOIECCE HA3EMHOTO
oOCIy>KMBaHMsSI B a’dpONOPTOBOM KOMIUIEKCE M  OpraHu3allil  CEPBHCHOTO
00CITy>KMBaHMS a’POIOPTOB CEPBUCHBIMU TMPEANPHUATHIMU aBHATPAHCIIOPTA (ISt
CaMOCTOSATETILHOTO U3y4eHHs). Mexanusm (opmMupoBaHus 1ened U 3aaad
JESTENBHOCTH TIONIPa3JeJCHIUl CEPBUCHON MESITEIbHOCTH TPEANPUSITHS, METOIbI
OpraHu3alliy TUTAHUPOBAHUSA U MOHUTOPHHTA JESTEIHHOCTH CEPBUCHONW KOMITAHWUU B
TpaHCIIOPTHOW cepe U B chepe TOCTENPUUMCTBA Ha TPAHCHOPTE B IMpoliecce
HA3eMHOT0 OOCITy’KHBaHHS B a3POINOPTOBOM KOMIUIEKCE U OpraHU3al[i CEPBUCHOTO
OOCTY)KMBaHHs a’POIOPTOB CEPBUCHBIMH TPEINPHUSTUIMUA aBUATpaHCTOpTa (s
CaMOCTOSATEIFHOTO M3Y4eHHsI). MeXaHn3M BhIOOpA OPTraHU3AIMOHHBIX PEIICHUN s
dbopMHUpOBaHUST CEPBUCHON CHUCTEMBI OOCIYKMUBAaHUS C HCIIOIH30BAHUEM METOJIOB
OpraHW3allid W YOPAaBICHHS WMMYIIECTBEHHBIM a’pOMOPTOBBIM KOMIUIEKCOM |
aKTUBaMH CEPBUCHBIX TMPEANPUATHNA HA TPAHCIIOPTE B TMPOIECCE HA3EMHOTO
OOCITy)XMBaHHsI B a’pOMOPTOBOM KOMIUIEKCE U  OpraHU3aldd  CEPBUCHOTO
0OCTy)KWBaHHsSI a’POIOPTOB CEPBUCHBIMH TPEANPHUATHIMU aBUATpaHCIIOpPTa (MJis
CaMOCTOSTEIILHOTO M3YUYEHUS). AJTOPUTM MPUHSATHUS OPTAHU3AIMOHHBIX PEIICHUH TI0
Pa3BUTHIO KIMCHTYPHBIX OTHOIICHUHN MPEANPUITHS TPAHCTIOPTHOU chephl U cheps
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rOCTEIPUMMCTBA Ha TPAHCIOPTE B MpPOIECCE HA3EMHOTO OOCIYKMBaHHS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3alUU CEPBUCHOTO OOCIYKMBaHUS a’pONOpPTOB
CEePBUCHBIMH MPEANPUATUSAMH aBHATPAHCIOPTA (AJI1 CAMOCTOSITENBHOIO U3YUYEHHS).
MeTtonbl pa3pabOTKH KOMILUIEKCA MEPOIPUSATUH 10 OpraHu3aluy, JIaHUPOBAHUIO U
MOHUTOPHUHTY JIESITEIIbHOCTH CEPBUCHON KOMMIAaHUM B cepe TpaHCIopTa U 0OBEKTOB
aBUALIMOHHOM HMHQPACTPYKTypbl B MPOLECCE HA3EMHOTO OOCIY)KUBaHHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3aldUd CEPBUCHOTO OOCIYKMBaHUS a’pOINOpPTOB
CEPBUCHBIMH MPEANPUATUIMH aBUATPAHCIIOPTA (IJI1 CAMOCTOSATEIBHOTO U3Y4YEHUs).
MexaHu3M OpraHu3alMOHHOTO OOCIYKMBaHUS ABUALIMOHHOW HHQPACTPYKTYphHl H
OpraHu3alMOHHOr0 00eCTeueHus MPOIEcca CEPBUCHOTO 00CITY>)KUBaHUS B a3 POTIOPTY
M Ha OOpTy BO3IYIIHOIO CyAHA B TIPOLIECCE HAa3eMHOr0 OOCIYyXKMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3alliyd CEPBUCHOTO OOCIYKMBaHUSI a’pOINOpPTOB
CEPBUCHBIMH TMPEANPUATUSIMH aBUATPAHCIIOPTa (11 CAMOCTOSATEIBLHOTO U3Y4YEHUs).
MexaHu3M OpraHu3alMi MapKEeTMHTOBOI'O aHajiM3a MOTPEOHOCTH B CEPBUCHBIX
yclyrax B aj’pornopTy M Ha OOpTy BO3JYLIHOTO CYyJIHa B MpPOIECCe HA3eMHOTO
OoOCITy>KMBaHMSI B a’3pONOPTOBOM KOMIUIEKCE M  OpraHu3alii  CEPBHCHOTO
00CITy>KMBaHMSI a’POIOPTOB CEPBUCHBIMU MPEANPHUATHIMU aBHATPAHCIIOPTA (IS
CaMOCTOSITEIbLHOTO M3y4eHMs). MeToabl OpraHu3aluyd U YIPaBICHUS HWMYLIECTBOM
a’pOINOPTOBOrO KOMIUIEKCA M aKTHMBAMU CEPBUCHBIX MNPEANPUITHI HA TPAHCIOPTE;
MEXaHM3M ONpeJleNIeHus Mmokaszareneid 3QPEeKTUBHOCTH JAEATEIBHOCTU CTPYKTYPHOTO
NOApa3AeeHUs] MPEANPUATAN CEpBUCA B YCIOBHUSAX TPAHCHOPTHOTO KOMILIEKCA B
npolecce Ha3eMHOT'0 OOCITYyKMBaHUS B a’3pOIOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEPBUCHOTO  OOCIY)KMBaHUSI  a’pONOPTOB  CEPBUCHBIMU  MPEANPHUATUIMU
aBHaTpaHcropTa (AJIs1 CAaMOCTOSITETbHOTO U3YUEHHUS ).

Tema 3. MexaHu3M roCyJapCTBEHHOI'0 pPeryJiHpPOBAaHUS [1eSITeJILHOCTH
a3ponopToB

[TonHOMOYMSI OpraHOB TOCYIApCTBEHHOW BJIACTU B OOJACTH PETYIMPOBAHUS
JeSTENBHOCTH adponopToB. Llenu obecnieuenus: rocyJapcTBEHHOTO PETYIMPOBAHUS B
asporoprax (1T CaMOCTOATENBLHOTO  HM3y4YeHHUs). be30MacHOCTh  IOJETOB,
aBUALIIOHHAS 6e30macHOCTb (mmst CaMOCTOSITEIbHOTO U3YYECHHUS).
KonkypeHnTocmoco6HOCTh aspomopTta (i camMocTOsATeIbHOrO u3ydeHus). Ilytu
MPOBEAEHUS TOCYJAPCTBEHHOIO0 PETrYJIMPOBAHUS JEATEIBHOCTH B a’pomnopTax (s
CaMOCTOSITEIbHOTO U3yuyeHus). DenepaibHble OpraHbl TOCYIAPCTBEHHON BIIACTH,
OCYIICCTBIISIFOIIUE PEryTUPOBAHUE NIEATEIBHOCTH B adponopTax U ux GyHKIUU (s
CaMOCTOSITEJILHOTO U3Yy4YeHHUs). MeXaHu3M TOCYAapCTBEHHOI'O PEryJIUpPOBaHUS
NEATENIbHOCTU a’pOmNopTOB (11 CAMOCTOSITEILHOTO M3ydeHMs). MexaHu3Mm BblIOOpa
ONTUMAIbHBIX CIIOCOOOB pPEIICHUS 3a7ad B paMKax MOCTABJIECHHOM IIeJIU, UCXOIs U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHUYEHUI B MpoLEcce
Ha3eMHOI'0 OOCIY>KHMBaHUSI B a3pOMOPTOBOM KOMILJIEKCE U OpraHU3allid CEPBUCHOTO
00CITy>)KUBaHMSI a’3pPONOPTOB CEPBUCHBIMH MPEANPUATUIMHU aBHATpaHcnopTa (s
CaMOCTOSITEJILHOTO M3Y4EeHHs). AJTOPUTM BBIOOpA ONTUMAJBHBIX CIIOCOOOB UX
pelIeHus, UCXOAs M3 JEUCTBYIONIUX MPABOBBIX HOPM, HUMEIOUIUXCS PECYPCOB H
OrpaHUYEHUN B MPOLIECCE HA3EMHOTO OOCIYKHMBAHUSI B a3POMOPTOBOM KOMILIEKCE U
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OpraHu3alyy CEPBUCHOTO OOCIYKMBaHUS a3pONOPTOB CEPBUCHBIMU MPEANPUATUIMU
aBuaTpaHcnopra (AJi1 CaMOCTOATENBHOrO H3y4yeHus). MexaHusM (OopMHUpOBaHUS
neirel W 3amad  ACSTENBHOCTH  MOJAPA3/ICNIEHUN  CEpBUCHOM  JESATENbHOCTU
MPEANPUATHS, METOJbl OpPraHU3ALMK [JIAHUPOBAHUS U MOHUTOPUHIA AESTEIbHOCTU
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B MPOLECCE HA3eMHOr0 OOCIIYy>)KMBaHUS B a’3pOIOPTOBOM KOMILIEKCE U
OpraHu3alyy CEPBUCHOTO OOCIYKMBaHUS a3pONOPTOB CEPBUCHBIMU MPEINPUATUIMU
aBUaTtpaHcmopta (AJi1  CaMOCTOSITEILHOrO  M3ydeHus). MexaHusm  BbIOOpa
OpraHU3allMOHHBIX  peleHud  and  (HOPMHUPOBAHUSA  CEPBUCHOM  CUCTEMBI
OoOCIy’KMBaHMSI C UCIHOJB30BAHMEM METOJOB OpraHu3alid M  yIpaBleHUs
UMYIIECTBEHHBIM  a’pOINOPTOBBIM  KOMIUIEKCOM W aKTUBAaMH  CEPBHCHBIX
OpEeNNpUsTAR Ha TpPAaHCHNOPTE B IMPOILIECCE HA3eMHOrO  OOCIYyXXMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3aldUd CEPBUCHOTO OOCIYKMBaHUSI a’pOINOpPTOB
CEePBUCHBIMU MPEANPUATUSIMH aBUATPAHCIIOPTa (IJI1 CAMOCTOSATEIBLHOTO U3Y4YEHUs).
AJNTOpUTM TPUHATHS OPraHU3AIMOHHBIX PEIIEHUH MO Pa3BUTHIO KIMEHTYPHBIX
OTHOIICHUM MpeAnpUATHs TPAHCHIOPTHOM cdepbl U cdepbl TOCTENPUUMCTBA Ha
TPAHCIIOPTE B MPOIECCE HA3EeMHOr0 OOCIY)KMBAaHUS B a3pPOINOPTOBOM KOMILIEKCE U
OpraHu3alliyd CEPBUCHOTO OOCITY>KMBaHUSI adPOMOPTOB CEPBUCHBIMU MPEANPUATUIMU
aBuaTpaHcmopra (IS CaMOCTOSITENBHOTO H3yueHus). Meroasl pa3paboTKu
KOMIUIEKCA MEPONPUSATUNA 10 OpraHu3alyd, IUIAHUPOBAHUIO M MOHUTOPHUHTY
JESITEIbHOCTH CEPBUCHON KOMIIAHUU B cpepe TpaHCIIOPTa U OOBEKTOB aBHAIIMOHHON
UHQPACTPYKTYpbl B TMPOIIECCE HA3eMHOr0 OOCIy:KMBaHUS B a’dpOIOPTOBOM
KOMIUIEKCE M OpPraHU3allMM CEPBHCHOTO OOCIY)KMBaHUSI a’3pPONOPTOB CEPBUCHBIMU
OPENNpUATUIMUA aBUATpaHCHOpPTa (AJII CaMOCTOATENLHOTO HM3ydeHus). MexaHu3m
OpraHu3aluOHHOTO 00CITy>KUBaHUS aBUAIMOHHOU UHGPACTPYKTYPHI "
OpraHu3alMOHHOT0 00eCTeUeHUs MPOIECca CEPBUCHOTO 00CITY>)KMBaHUSI B a3PONOPTY
M Ha OOpTy BO3IYIIHOTO CyAHA B TIPOLIECCE HA3eMHOTO OOCITYyXHUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allUKd CEPBUCHOTO OOCIY)KMBaHUS a’pOINOPTOB
CEPBUCHBIMU TIPEANPUATUSIMHA aBUATPAHCIIOPTA (JI1 CAMOCTOSATEIBLHOTO HU3Y4YEHUs).
MexaHu3M OpraHu3alMid MapKETHHTOBOT'O aHalu3a IMOTPEOHOCTH B CEPBUCHBIX
yciyrax B a’pomopTy M Ha OOpTy BO3JQYUIHOIO CyJHa B MPOLECCE HA3eMHOTrO
oOCIy)XKMBaHHMsI B a’pONOPTOBOM KOMIUIEKCE M  OpraHU3aldd  CEPBUCHOIO
00CITy’)KMBaHMsI a3pONOPTOB CEPBUCHBIMU MPEANPUATHAMH aBUATpaHCHOpTa (IS
CaMOCTOSITEJILHOTO M3Yy4eHMs1). MeTolbl opraHu3aly W YIOPABJICHHUS HUMYILIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPUATUN HA TPAHCIOPTE;
MEXaHU3M OIpe/lelIeHNs MoKa3arenaeil 3pPeKTUBHOCTU AESTENIbHOCTH CTPYKTYPHOTO
MO/Ipa3/ieNieHUs] NMPEANPUATHIA CEepBHCA B YCIOBUSAX TPAHCHOPTHOIO KOMIUIEKCA B
[IpoLecce Ha3eMHOIo OOCIYKMBaHHSA B a’pONOPTOBOM KOMILJIEKCE M OpraHU3aliu
CEpPBUCHOTO  OOCIy)KMBaHUSl  a’pONOPTOB  CEPBUCHBIMU  NPEAIPHUATUAMHU
aBUaTpaHcnopTa (AJisl CAaMOCTOSITEIbHOTO U3YUEHHUS).

Tema 4. ABUalIMOHHAS U HEABHAIIMOHHAS JAeSITEJIbHOCTh a3PONOPTOB
ABHaNMOHHAsA JEATEIBHOCTh asponopToB. OOecreueHue B3JeTa, MOCAJKH,
pyJIeHUs], TOCAJAKW BO3JIYIIHBIX CYAOB ([ CAMOCTOSITEILHOTO u3yueHusi). Cucremsl
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oOecrieyeHus: aBHALIMOHHON JAESTENbHOCTH a3pONOPTOB (i1 CaMOCTOSITENIBHOIO
n3yueHusi). HeaBuanuoHHasi JeSITENBHOCTh (11 CaMOCTOSATENBHOIO H3YyYCHHUS).
ApeHjia, TUTaHKWEe, Mara3uHbl OECIONUIMHHOW TOPTOBJIM, KOHIIECCHS, aBTOCTOSIHKUA U
npoyee (a7 CaMOCTOATENBHOTO M3Yy4eHMs). MOIIHOCTH, HCIOJIb3yeMblE IS
HEaBUAIMOHHON JEATENbHOCTU: BHEIIHWE U BHYTPEHHHE TEpPMHUHANBI (175
CaMOCTOSITEJILHOTO HW3Y4YeHHUs). ASPOBOK3aJ, TEPPUTOPUSI a3POIOPTA, TEPPUTOPHUS
BHE a’poropra (IJi1 CaMOCTOSITEIbHOTO W3yueHus). GOopMbl U BUIBI JTOTOBOPHBIX
OTHOILIICGHUM aBUAIIMOHHOW JEATENbHOCTH (JI1 CaMOCTOSITEILHOTO H3YYCHHUS).
Paznuunbie ¢opmMbl M BHUABI HEABUALIMOHHOW JESATEIBHOCTH B 3apyOCKHBIX H
poccuiickux —a’pomopTax (ST  CaMOCTOSITENIBHOTO — W3Yy4YeHus). YTpaBlIeHHE
HEABHAITMOHHON JEATEeIbHOCTBIO (JJI1 CaMOCTOSITEILHOTO H3y4eHHs). MexaHusm
BbIOOpa ONTHUMAJIBHBIX CIOCOOOB peIIeHUs 3ajlad B paMKaxX IMOCTaBJICHHOM IIEJIH,
UCXOJI U3 JEUCTBYIONIUX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTpaHUUYCHUN B
npolecce Ha3eMHOI'0 OOCITYyKMBaHUS B a’3pOINOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEpPBUCHOTO  OOCITyKMBaHUS a’pOTNOPTOB  CEPBUCHBIMU  TPEANPUATUIMU
aBUaTtpaHcrmopra (I  CaMOCTOSITEILHOTO  M3y4YeHHs). AJTOPUTM  BBIOOpA
ONTUMAJIBHBIX CIIOCOOOB MX PEIIECHUs, MUCXOAS U3 JCHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIINXCSI PECYpCOB M OTpaHUYEHUM B TPOIECCE HA3eMHOTO OOCIIY)KUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allMd CEPBUCHOTO OOCIY)KMBaHUSI a’pOINOpPTOB
CEPBUCHBIMU TIPEANPHUATHUIMH aBUATPAHCIIOPTA (11 CAMOCTOSITEILHOTO U3YUYEHUS).
MexanusMm GopMUpoBaHUS LieNed U 3a7a4 JAESITeIIbHOCTH MOApa3ielIeHuid CepBUCHON
NEATENbHOCTU TPEANPUITHS, METOAbl OpPraHU3alyy IJIAHUPOBAHUS U MOHUTOPUHTA
NESITEIbHOCTH CEPBUCHOM KOMIIAHUM B TpaHCIOpTHOM cdepe u B cdepe
rOCTENIPUMMCTBA Ha TPAHCIOPTE B IMPOIECCe HA3EMHOTO OOCITY)KMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allMKd CEPBUCHOTO OOCIY)KMBaHUSI a’pOINOPTOB
CEpPBUCHBIMU MPEANPUATUAMHU aBUATPAHCIIOPTA (IJI1 CAMOCTOSITEILHOIO M3YUYEHUSs).
MexaHnnu3M BbIOOpa OpPraHU3AIMOHHBIX PEIICHWH 11 (OPMHUPOBAHUS CEPBUCHOM
CUCTEMBI OOCIIY)KMBaHHUS C MCIIOJIb30BAHUEM METOJOB OpPTaHM3AIllMU U YMpaBICHUSA
UMYIIECTBEHHBIM  a3pONOPTOBBIM  KOMIUIEKCOM U aKTUBaMU  CEPBHUCHBIX
OpEeNNpusTAR Ha TPAHCIOPTE B TMPOILIECCE HA3EeMHOTO OOCITYXUBaHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPTaHU3allUUd CEPBUCHOTO OOCIY)KMBAHUS a’pOIMOPTOB
CEpPBUCHBIMU MPEANPUATUIMHU aBUATPAHCIIOPTA (IJI1 CAMOCTOSITEILHOTO U3YUYEHUS).
AJTOPUTM TPHUHATHS OPraHU3allMOHHBIX PEMIEHUH MO Pa3BUTHIO KIUEHTYPHBIX
OTHOIICHUM MPEANPUATHS TPAHCHIOPTHON cdepsl u cdepbl TOCTENPUUMCTBA Ha
TPAHCTIOPTE B MPOIECCE HA3EMHOT0 OOCIYy)KMBaHHUS B adpPOIMOPTOBOM KOMILIEKCE H
OpraHU3alMy CEPBUCHOIO OOCITYKHUBAHUSI a3POINOPTOB CEPBUCHBIMU MPEATPUITUIMHU
aBUaTtpaHcrnopra (AJisI CaMOCTOSITENBHOTO  W3y4deHus). Meroasl  pa3paboTKu
KOMILUIEKCA MEpPONPUSATHA MO OpraHu3aluy, I[JIAHUPOBAHUID W MOHHUTOPUHTY
JESITETHPHOCTH CEPBUCHON KOMIIAHUU B cpepe TpaHCIOpTa U OOBEKTOB aBHAIIMOHHON
HHOPACTPYKTYpPHl B TMPOIECCE HA3EMHOTO OOCIY)XHBaHUS B a’3pOMOPTOBOM
KOMILUIEKCE U OpraHu3allMi CEPBUCHOrO OOCIYKMBAaHUSI a’3pPONOPTOB CEPBUCHBIMU
OpEANPUSATUIMHU aBUaTpaHCHOpTa (VIS CaMOCTOSITENIbHOTO H3ydeHus). MexaHuszm
OpraHU3alMOHHOTO o0cITyKUBaHUS aBUAIIMOHHOU UH(DPaCTPYKTYPHI u
OpraHU3aIMOHHOTO 00ECIIEUEHHUSI MPOIECCa CEPBUCHOTO OOCTYKUBAHUS B a3PONOPTY
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U Ha OOpTy BO3AYIIHOTO CYyJIHA B TMPOIECCE HA3eMHOr0 OOCIYyXUBaHUS B
a’pOMOPTOBOM KOMIUIEKCE W OpPTraHU3alUU CEPBUCHOTO OOCTY>KMBaHUS a’3pOIMOPTOB
CEPBUCHBIMH TIPESANPHUATASIMHA aBHATPAHCIIOPTA (IJIT CAMOCTOSATEIBLHOTO HM3YUYEHUS).
MexaHu3M OpraHu3aIlid MapKETHHTOBOTO aHaln3a IMOTPEOHOCTH B CEPBUCHBIX
ycayrax B ad’pomopTy W Ha OOpTy BO3AYIIHOTO CyIHAa B TPOIECCE HA3eMHOTO
OoOCITy)KMBaHHMsSI B a3pOTMOPTOBOM KOMIUIGKCE ¥ OpraHU3allil  CEPBHCHOTO
0O0CITY)KHBaHHsI a’POIOPTOB CEPBUCHBIMH TPEANPHUATHIMU aBHATpaHCIOpTa (s
CaMOCTOSTECIILHOTO W3Y4eHHs). METOMbl OpraHU3allid W YIPABJICHHS HUMYIIECTBOM
a’pPOINOPTOBOTO KOMILJIEKCA M aKTUBAMH CEPBHCHBIX TPEIANPUATHN HA TPAHCIIOPTE;
MEXaHHM3M ONpEeIeIeHUs MmoKazaTeseld YOPEKTUBHOCTH JACATEIBHOCTH CTPYKTYPHOTO
noJipa3/iejiCHUs] TPESANPUATANH CEepPBHUCA B YCIOBHUSAX TPAHCIIOPTHOIO KOMILUICKCA B
nporiecce Ha3eMHOTOo OOCTY)XMBAHHS B adpPOMOPTOBOM KOMIUIEKCE M OpPTraHHU3AINH
CEPBUCHOTO  OOCIYy)XKMBaHHS ~ a’pONOPTOB  CEPBHCHBIMH  TIPEINPHUATHIMHU
aBUATPAHCIIOPTA (TSI CAMOCTOSATEIILHOTO U3YUCHHUS).

Tema 5. Cucrema puHAHCHPOBAHNS APONOPTOB

Buner u gopmbl punancupoBanus adpornoptoB. Mctounuku puHancupoBaHus
a’ponopToB (sl caMocToATeNbHOro wu3yudeHus). [IpobOrnembl (uHaHCHpOBaHUSA
a’pONOPTOBOM NIEATETBHOCTH (IIJI1 CaMOCTOSATEIbHOr0 u3ydeHwus). dopmupoBaHue
J0XOJI0B a’ponopTa (AJi1 CaMOCTOSITEILHOTO M3ydeHHs). JloXoabl OT aBHAallMOHHON
NEATENBHOCTU (11 CAMOCTOSITENIBHOTO H3y4yeHHs). JoXoabl OT HeaBHALMOHHOM
NEATENBHOCTH (I CaMOCTOSITENIBHOTO  HM3ydeHus). (OCHOBHBIE MEXaHU3MBI
pPETYIMPOBAaHUS  JEATEIBHOCTH  a’ponopra C  areHTCKUMHM  (CEPBUCHBIMM)
KOMITAaHUSIMH: ITPOJIaXka KOHIIECCHUM, y4acTHE B KalMTAJIe, IPEJOCTABICHUE B apEHIY
a’pornopToBOMl  MH(PACTPYKTYpbl, areHTCKUE corjlameHus U mp.) (s
CaMOCTOSITETILHOTO ~ M3y4€HHs). MexaHu3M BbIOOpa ONTHUMAJIbHBIX CIOCOOOB
pelIeHMs 3aa4 B paMKax IOCTABJICHHOHN LIENH, UCXOIs U3 JEHCTBYIOUIUX IPABOBBIX
HOPM, UMEIOIIMXCS PECYPCOB U OIPaHUYEHUN B POLIECCE HA3€MHOT0 00CTYKUBAaHUS
B a3pOINOPTOBOM KOMIUIEKCE U OPTaHU3AIMH CEPBUCHOTO O0CITY)KMBaHMsI a3pOIOPTOB
CEPBUCHBIMH IIPEANPUATUSIMH aBHATPAHCIIOPTA (1 CAMOCTOSATEIBHOIO M3Y4YEHUs).
AnropuTt™M BbIOOpaA ONTUMAIBHBIX CIIOCOOOB MX PELICHUS, UCXOAS U3 JAEHCTBYIOMINX
IIPAaBOBBIX HOPM, MMEIOLIMXCS PECYPCOB M OTPAaHUYECHMI B IPOLIECCE HA3EMHOIO
oOCITy)XMBaHHsI B a’pONOPTOBOM KOMIUIEKCE M  OpraHU3aldd  CEPBUCHOIO
00CITy’)KMBaHMsI a’3pONOPTOB CEPBUCHBIMU MPEANPUATHIMH aBUATpaHCHoOpTa (s
CaMOCTOSITEILHOTO  M3y4deHHs). MexaHu3sm QopMHUpoBaHHUS Lelell U 3aaay
NEeATENBHOCTH TOJPA3JEiICHUl CEPBUCHON JESITEIIbHOCTH MNPEAIPHUITHS, METOJbI
OpraHu3alyy IUTAHUPOBAaHUSA U MOHMTOPHHIA JESATEIBHOCTU CEPBUCHONW KOMITAHWUU B
TpaHCIIOPTHOW cepe U B chepe TOCTENPUUMCTBA HA TPAHCHOPTE B MpoIecce
HA3eMHOr'0 OOCIIY>)KMBaHUS B a3pOINOPTOBOM KOMIUIEKCE M OPTaHHU3aLUU CEPBUCHOTO
00CITy’)KMBaHHsI a’3pONOPTOB CEPBUCHBIMU MPEANPUATHAMH aBUaTpaHcmopTa (s
CaMOCTOSITEJILHOTO M3Yy4eHHMsI). MeXaHu3M BbIOOpa OpraHu3allMOHHBIX PEUICHUN IS
(OpMHUpOBaHUS CEPBUCHON CHUCTEMBI OOCIIYKMUBaHUSA C HCIOIB30BAHUEM METOJIOB
OpraHu3allid W YOPABJIECHHUS HMMYIIECTBEHHBIM a’pONOPTOBBIM KOMIUIEKCOM U
aKTUBAaMM CEPBUCHBIX MPEANPUATHA HA TPAHCIOPTE B IMPOLECCE HA3EMHOIO
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OoOCIy’KMBAaHHMSI B a3pONOPTOBOM KOMIUIEKCE M  OpraHu3alid  CEpBHCHOIO
o0CITy>)KUBaHMSI a’3pPONIOPTOB CEPBUCHBIMHU MPEANPUATUIMHU aBHATpaHcmopTa (s
CaMOCTOSITEILHOTO U3Y4YEeHUSs1). AJITOPUTM MPUHSTHUS OPTaHU3AIMOHHBIX PEUICHUN 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUHN MPEANPHUATUS] TPAHCIOPTHOU cephl U chepbl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B TMPOIECCE HA3eMHOr0 OOCTY)XHBaHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHU3aldUd CEPBUCHOTO OOCIYKMBaHUS a’pOINOpPTOB
CEepPBUCHBIMU TPEANPUATUIMHU aBUATPAHCIIOPTA (MJI1 CAMOCTOSITEIBHOTO M3Yy4ECHHUS).
Metoasl pa3pabOTKU KOMILUIEKCAa MEPOINPHUATHMA MO OpTaHU3alNM, MJIAHUPOBAHUIO U
MOHUTOPUHTY AESATEILHOCTH CEPBUCHON KOMIIAHUM B c(hepe TpaHCIIOpTa U OOBHEKTOB
aBUAIIMOHHOW WHQPACTPYKTYyphl B TMpOLECCE HA3eMHOr0 OOCIYyXUBaHWS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3aldyd CEPBUCHOTO OOCIYKMBaHUS a’pOINOpPTOB
CEPBUCHBIMU TIPEANPUATUIMH aBUATPAHCIIOPTA (11 CAMOCTOSITEILHOTO U3YUYEHUS).
MexaHu3M OpraHU3aIlMOHHOTO OOCIIYKMBaHUS ABUAIIMOHHOM HHQPPACTPYKTYpHl U
OpraHu3alMOHHOr0 00eCTeueHus MPOLEcca CEPBUCHOTO 00CITY>)KMBaHUS B a3POIOPTY
M Ha OOpTy BO3IYIIHOIO CyAHA B TPOLIECCE HA3eMHOr0 OOCITYyXMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allid CEPBUCHOTO OOCIY>KMBaHUSI a’pOINOPTOB
CEPBUCHBIMU TIPEANPHUATUIMH aBUATPAHCIIOPTA (11 CAMOCTOSITEILHOTO U3YUYEHUS).
MexaHu3M OpraHu3ali MapKeTMHTOBOTO aHajiu3a MOTPEOHOCTH B CEPBUCHBIX
yclyrax B aj’pornopTy M Ha OOpTy BO3JYLIHOTO CYyJIHa B MpOIECCe HA3eMHOTO
OoOCITy>KMBaHMSI B a’3pONOPTOBOM KOMIUIEKCE M  OpraHu3alii  CEPBHCHOTO
00CITY’>KMBaHMS a’POIOPTOB CEPBUCHBIMU MPEANPHUATHIMU aBHATpaHCIIOPTa (IS
CaMOCTOSITEJILHOTO U3yueHHsi). MeTOoAbl OpraHu3alMi U YIPaBICHHUS UMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPUSTHN HA TPAHCIOPTE;
MEXaHM3M ONpeJeNIeHus MmokaszaTeneid 3PEeKTUBHOCTU AEATEIBHOCTA CTPYKTYPHOTO
noJipa3fiejeHusl MPeANnpUiTAA CepBUCa B YCIOBHUSX TPAHCIOPTHOIO KOMILUIEKCA B
npolecce Ha3eMHOTO OOCITYyKMBaHUS B adpPOIOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEPBUCHOTO  OOCIY)XMBaHUSI  a’pONOPTOB  CEPBUCHBIMU  MPEANPHUSATUIMU
aBHaTpaHCIOpTa (711 CAMOCTOATEIILHOTO U3YUCHHUS ).

Tema 6. OcHOBBI ynIpaBJIeHHS AeSITEJIbHOCTHIO 23PONOPTA

Cucrema ynpasienusi asponoptoM. CTpyKTypa ynpaBieHHUs! a3pornopToM (AJis
CaMOCTOSITEIbHOTO  M3ydeHusi). OpraHu3alMOHHAs  CTPYKTypa  yIpaBJICHUS
a’ponopTOM (IIJIsi CaMOCTOSITENIBHOTO M3y4deHus). DPHEKTUBHOCTD YIpaBICHUS (st
CaMOCTOSATETILHOTO H3y4deHus). OD(PQexkTuBHOE ympaBieHHWE MPOU3BOJICTBEHHOU
NEATeIIbHOCTBIO a’poropra (i1 CaMOCTOSITCIBHOTO H3ydeHHs). DddeKTuBHOE
yOpaBJeHUE KOMMEPUYECKON MesITENbHOCThIO a’pomnopra (Iisi caMOCTOSITEIbHOTO
n3yuenust). Ctparterusi pa3BUTHs ([JIsI CaMOCTOSITENbHOro u3yuyeHus). Crparerus
Pa3BUTHS a3pONOPTOB (IJIsI CAMOCTOSITEILHOIO M3y4YeHUs ). MexaHu3M OpraHu3aluu
MPOJIAXK U MPOJBUKEHHS CEPBUCHBIX MPOIYKTOB (/151 CAMOCTOSITEIbBHOTO U3yUEHHS]).
OCHOBBI HCCIIEIOBaHUSl PBIHKA (IJI1 CaMOCTOSITEJIbHOTO H3y4YeHUus). MexaHusm
OpraHu3alMyi MOpOJaX U MPOJBUKEHUS CEPBUCHBIX MPOAYKTOB B MpolEecce
HAa36MHOI0 OOCIY>KHMBaHUS B a’dpONoOpTy (I CaMOCTOSITEIbHOIO HW3YYEHHUS).
MexaHu3M  TPUHATHS ~ HKOHOMHMYECKH  OOOCHOBAaHHBIX  pemieHud (s
CaMOCTOSITEJILHOTO  M3y4deHHs). MexaHu3M BbIOOpa ONTUMAJIBHBIX CIOCOOOB
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pelIeHMs 3a7]a4 B paMKaxX MOCTaBJIEHHOM LIEJH, UCXOJs U3 JEHCTBYIOIIMX MPaBOBBIX
HOPM, UMEIOUINXCSI PECYPCOB U OIPaHUYEHUH B POLECCE HA3EMHOI'O OOCITYKUBaHUS
B a9POIIOPTOBOM KOMIUIEKCE U OPTaHU3ALMHI CEPBUCHOIO OOCIIYKMBaHMsI a3pOIOPTOB
CEpPBUCHBIMH MPEANPUATUIMH aBUATPAHCIIOPTa (11 CAMOCTOSATEIBHOTO U3Y4YEHUs).
Anroput™ BbIOOpa ONTHUMAIBHBIX CIIOCOOOB MX PEIICHMS, UCXOAS U3 JEHCTBYIOMINX
MIPaBOBBIX HOPM, MMEIOLIUMXCS PECYPCOB M OTPAaHUYECHHI B MPOLIECCE HA3EMHOTO
oOCNy’KMBaHHMSI B a3pONOPTOBOM KOMIUIEKCE M  OpraHu3alid  CEPBHCHOIO
00CITy’>KMBaHMSI a’POIOPTOB CEPBUCHBIMU MPEANPHUATUSIMU aBUaTpaHcropTa (ams
CaMOCTOSAITEJILHOTO  U3y4eHus). Mexanusm (QopmupoBanus 1eined U  3aaad
NEeSTENbHOCTU TOJIpa3/eJeHUl CEPBUCHON JESTENIbHOCTH MPEAIPUITHS, METOAbI
OpraHu3alyy IUIAHUPOBAHUS U MOHUTOPHUHTA JESTEIbHOCTU CEPBUCHOW KOMIIAHUU B
TpaHCIOPTHOW cepe M B chepe TOCTENPUUMCTBA Ha TPAHCIOPTE B Ipolecce
Ha3eMHOr0 OOCIy’KUBaHUS B a3PONOPTOBOM KOMIUIEKCE U OpraHM3allMi CEPBUCHOIO
00CITy>KMBaHMS a’POINOPTOB CEPBUCHBIMU MPEANPUATHIMU aBHATpaHCIIOPTA (IS
CaMOCTOSATEIILHOTO U3Yy4eHHsI). MeXaHu3M BhIOOpa OpPraHU3allMOHHBIX PELICHUN s
(dbopMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCIYKMBaHUSA C MCIOIB30BAHHUEM METOJIOB
OpraHu3allid W YOPaBICHHUS HMMYIIECTBEHHBIM a’pONOPTOBBIM KOMIUIEKCOM U
aKTUBAaMHM CEPBUCHBIX TMPEANPUATANA HA TPAHCIOPTE B TMPOLIECCE HA3EMHOTO
oOCIy’)KMBaHMsI B  a’pONOPTOBOM KOMIUIEKCE M  OpraHU3alUdd  CEPBUCHOIO
0OCITy>KMBaHMsI a’POINOPTOB CEPBUCHBIMU MPEANPHUATUSIMU aBUATpaHcmopTa (A
CaMOCTOSITETILHOTO U3yUeHUs1). AJITOPUTM MPUHATUS OPraHU3alMOHHBIX PELICHUH 10
pPa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUN MPEANPUATHS TPAHCIOPTHOHN cdepsl U chepsl
TOCTEIIPUUMCTBA Ha TPAHCHOPTE B IIPOLIECCE HA3EMHOIO OOCIy)XMBAaHMS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHM3allMK CEPBUCHOTO OOCITYKHMBAaHUS a3pONOPTOB
CEpBUCHBIMM MPEINPUITUIMU aBUATPAHCIIOPTa (U1 CAMOCTOSITEIbHOTO M3Y4EHUS).
MeTtoapl pa3paboTKU KOMIUIEKCA MEPONPUATHI MO OpraHM3aluy, IJIaHUPOBAHUIO U
MOHUTOPUHTY JI€ATEIbHOCTH CEPBUCHON KOMIIAHUU B Cc(hepe TPAaHCIOPTa U 0OBEKTOB
aBUAIIMOHHOM MHQPACTpyKTypbl B TMpOIECCE HA3eMHOro OOCIy)KMBaHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHU3allii CEPBUCHOTO OOCITYKHMBaHUS a3pONOPTOB
CEpBUCHBIMM MPEINPUITUIMU aBUATPAHCIOPTA (U1 CAMOCTOSITENIbHOTO M3YYEHUS).
MexaHu3M OpraHu3allMOHHOTO OOCIYXUBaHUS AaBHAIIMOHHOW HH(PPACTPYKTYpHI H
OpraHU3allMOHHOTO O0ECIeUeHus MPoLecca CEPBUCHOIO 00CTYKUBAHUS B a3pOIOPTY
U Ha OOpPTy BO3AYIIHOTO CyJIHAa B IMIPOLECCE HA3eMHOr0 OOCIYy)XUBaHHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHU3alluid CEPBUCHOTO OOCITYKHMBaHUS a3pOIOPTOB
CEPBUCHBIMH IPEANPUATHAMH aBHATPAHCIOPTA ()11 CAMOCTOSTEIBHOTO U3YyYEHHS).
MexaHu3M opraHu3alud MapKETUHIOBOTO aHaJM3a IMOTPEOHOCTH B CEPBUCHBIX
yclIyrax B a’pomopTy M Ha OOpTy BO3JQYLIHOTO CyJHa B IPOILECCE HA3EMHOIO
OoOCITy)XKMBaHHMsI B a’pOMOPTOBOM KOMIUIEKCE U  OpraHU3aldd  CEPBUCHOTO
0OCITy’)KMBaHHsI a’3pONOPTOB CEPBUCHBIMU MPEANPHUATHIMH aBUATpaHCHopTa (s
CaMOCTOSITEJILHOTO M3Yy4eHMs1). MeTo/lbl OpraHu3alyy W YIOPABJIECHHUS HUMYILIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPUSATUN HA TPAHCHOPTE;
MEXaHU3M OIpe/eNieHus MoKas3aTesned 3(pPEeKTUBHOCTU EATEIbHOCTH CTPYKTYPHOIO
MOJIpa3/ieJieHus] MPEANpPUIATHA CEepBHCA B YCIOBUSAX TPAHCHOPTHOIO KOMIUIEKCA B
IIpoLecce HAa3eMHOI0 OOCIYKMBaHHSA B a’pONOPTOBOM KOMIUIEKCE M OpraHu3aliu
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CEpPBUCHOTO  OOCIy)KMBaHUSl  a’pONOPTOB  CEPBUCHBIMU  MPEANPHUATHIMU
aBUaTpaHCHOpTa (11 CAMOCTOATENBHOTO U3YUYEHUS).

Tema 7. Cddepa cepBHCHOr0O 00CIYKMBAHMA B  ad3pONOPTOBOM
AeATeJIbHOCTH

Cdepa cepBuca u ee CTpyKTypa B a3pOINOpPTOBOM fearenbHocTh. OpraHuzamus
HA3eMHOro OOCIy)XMBaHUS B a’pomnopTrax (s CaMOCTOSATEIBHOTO H3YUYECHHS).
CoBeplIeHCTBOBAaHUE KayecTBa OOCIY)KMBaHUS IacCaKUPOB a’pomnopToB (s
CaMOCTOSAATEILHOTO  W3ydeHus). Pa3Butue cdepsl cepBUca  a3pONOPTOBOMU
NEeSATENbHOCTU (11 CAMOCTOSITENIbHOTO M3Yy4eHHs). MOHONOMM3a1Ms a3pOonopTOBOM
JESATENbHOCTH M TYTH €€ MPEoJoJIeHUs] (IJI1 CaMOCTOSITENIbHOIO U3YYEHHS).
Ilokazarenn OCHOBHOM JAEATEIBHOCTH a3pOMNOpTa: KOJWYECTBO MPOU3BEIAEHHBIX
NacCaXUpPO-KUJIOMETPOB  (MEXKIYHAPOAHBIE W  BHYTPEHHUE JIMHUM); TPY30-
KAJIOMETPOB (MEXIYHApOJHbIE U BHYTPEHHHUE JIMHUHK); KOJIMYECTBO OMNEpALMi IO
00ecCIreyeHuIo B3JIeTa-MOCaJ0K (ISl CaMOCTOSITeNIbHOTO u3ydeHus). HeocHoBHas
JEeSTENBHOCTh a’pONopTa: BKIIOYAET B ce0s apeHIy IUIOMAAU WM  I[OMEIICHUS;
OKa3aHME YCIYT CTOPOHHUM OPTraHHU3alUsAM, paOOTaIOIIUM Ha TEPPUTOPHUH a3pPOIopTa
(koMMyHallbHOE M dHEprooOecreueHue, YCIyrd CBS3M, YCIYTH TpaHCIOpTa,
MEIUIMHCKUAE YCIYru). DKOHOMUYECKHE OTpaHWYeHHs pocTa M pa3BUTUA cdepbl
yCIyT  a3pomopTOBOrO  OOCHY>KMBaHHUS (ISl  CaMOCTOATEIBHOTO  U3YYCHHS).
PedopmupoBanue neaTenbHOCTH €CTECTBEHHBIX MOHOTIONINI 1 BHEAPEHUE PHIHOYHBIX
UHCTPYMEHTOB B JCSATENBHOCTh OpraHU3AlMi HAa3eMHOTO OOCTyKMBaHUs (s
CaMOCTOSATEIILHOTO M3y4deHus). HampamneHus pa3BuTus cepbl YCIyr Ha3eMHOTO
OOCIy>KMBaHMS JEATEIBHOCTH TPEINPUATHNH a’pONOPTOBOrOo KOMILIeKca (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHu3M BbIOOpa ONTHUMAJBHBIX CIIOCOOOB
penieHns 3aa4d B paMKax MOCTaBIECHHOMN €U, UCXOs U3 JACHCTBYIOLINX MPaBOBBIX
HOPM, UMEIOIINXCSA PECYPCOB M OTPAHUYCHUI B MPOIIECCE HA3EMHOTO 0OCITYKUBAHUSA
B a9POIOPTOBOM KOMILIEKCE UM OpraHU3alMi CEPBUCHOTO OOCTY>KUBAHUS adPOMOPTOB
CEpPBUCHBIMU MPEANPUATUIMH aBUATPAHCIOPTA (IJIs1 CAMOCTOSITEIbHOTO U3YUYEHUS).
ANropuT™M BHIOOpA ONTHUMATBHBIX CIIOCOOOB UX PEIICHUS, UCXOAs U3 JACHCTBYIOIINX
IIPAaBOBBIX HOPM, HMMEIOLIUMXCS PECYpPCOB M OrPaHUYECHUM B IIPOLIECCE HA3EMHOIO
oOCIy)XKMBaHHsI B a’pONOPTOBOM KOMIUIEKCE M  OpraHU3aldd  CEPBUCHOIO
00CITy’)KMBaHMsI a3pONOPTOB CEPBUCHBIMU MPEANPUATHAMH aBUATpaHCHOpTa (IS
CaMOCTOSITEILHOTO ~ M3y4yeHHs). MexaHu3sm QopMupoBaHHs Leledl U 3aaay
NEATEIIBHOCTU IOAPA3IAECICHUN CEPBUCHOU JEATEIBHOCTH IPEAIPUATUSA, METOIBI
OpraHM3aluy IJIAHUPOBAHUS U MOHUTOPHUHIA IEATEIBHOCTH CEPBUCHOW KOMIIAHUHU B
TpaHCIIOPTHOW cepe U B chepe TOCTENPUUMCTBA HA TPAHCHOPTE B MpoIecce
HA3eMHOTr'0 OOCIIY’)KMBaHUS B a3pOINOPTOBOM KOMIUIEKCE M OPTaHM3aLUU CEPBUCHOTO
00CITy’)KMBaHHsI a’3pONOPTOB CEPBUCHBIMU MPEANPHUATHIMH aBUATpaHCHopTa (s
CaMOCTOSITEJILHOTO M3Yy4€HHMsI). MeXaHnu3M BbIOOpa OpraHM3allMOHHBIX PENICHUH IS
(OpMHUpOBaHUS CEPBUCHON CHUCTEMBI OOCIIYKMBAaHUSI C HMCIOJb30BAHHEM METOJIOB
OpraHM3alMyi W YIPABICHUS HWMYLIECTBEHHBIM a’pONOPTOBBIM KOMIUIEKCOM U
AKTHMBAaMH CEpPBHCHBIX NPEANPUATHNM HA TPAHCHIOPTE B INIPOLECCE HA3EMHOIO
oOCIy’KMBaHHMSI B a3pONOPTOBOM KOMIUIEKCE M  OpraHu3alid  CEPBHCHOIO
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o0CITy>)KUBaHMsI a’3pPONOPTOB CEPBUCHBIMHU MPEANPUATUIMHU aBUATpaHcnopTa (s
CaMOCTOSITEILHOTO U3Y4YEeHUs1). AJITOPUTM MPUHSITUS OPraHU3AIMOHHBIX PEIICHUH O
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUHN MPEANPUATUS TPAHCIOPTHOU cdephl U chepbl
rOCTENPUMMCTBA Ha TPAHCIOPTE B TMPOIECCE HA3eMHOr0 OOCTYXHBaHUS B
a’pONOPTOBOM KOMILUIEKCE U OpPraHU3aldyd CEPBUCHOTO OOCIYKMBaHUS a’pOINOpPTOB
CEpPBUCHBIMU TPEANPUATUIMHI aBUATPAHCIIOPTA (11 CAMOCTOSITEILHOTO U3YUYEHUS).
Metoasl pa3pabOTKU KOMILUIEKCAa MEPOINPUATHMA MO OpraHU3alNM, MJIAHUPOBAHUIO U
MOHUTOPUHTY JAESATEILHOCTH CEPBUCHON KOMIIAHUU B chepe TpaHCIOpPTa U 0OBEKTOB
aBUAIIMOHHOM WHQPACTPYKTYphl B MpOLIECCE HA3eMHOro OOCIyXUBaHHS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3aldyd CEPBUCHOTO OOCIYKMBaHUSI a’3pOINOpPTOB
CEpPBUCHBIMU TIPEANPHUATUIMH aBUATPAHCIIOPTA (11 CAMOCTOSITEILHOTO U3YUYEHUS).
MexaHu3M OpraHU3aIlMOHHOTO OOCIY)KHMBAHUS aBHAIMOHHOW HMHQPPACTPYKTYphl U
OpraHU3alMOHHOT0 00eCeueHUs MPOLEecca CEPBUCHOTO 0OCITYKMBaHUS B a3POIOPTY
U Ha OOpTy BO3IYIIHOIO CyAHA B TIPOLIECCE HAa3eMHOr0 OOCIYyXKMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allid CEPBUCHOTO OOCIYKMBaHUSI a’pOINOPTOB
CEPBUCHBIMU TIPEANPHUATUIMH aBUATPAHCIIOPTA (11 CAMOCTOSITEILHOTO U3YUYEHUS).
MexaHu3M OpraHu3ali MapKeTUHTOBOT'O aHajdu3a TMOTPEOHOCTH B CEPBUCHBIX
yclyrax B aj’ponopTy M Ha OOpTy BO3JYLIHOTO CYyJIHa B MpOIECCe HA3eMHOTO
OoOCIy>KMBaHMSI B a’3pONOPTOBOM KOMIUIEKCE M  OpraHu3alii  CEPBHCHOTO
0o0CITy>)KMBaHMsI adpPOTIOPTOB CEPBUCHBIMU TPEANPHUATUSIMH aBHATpaHCToOpTa (s
CaMOCTOSTEIILHOTO U3Y4eHHs). MeTo/lbl OpraHu3aliyd U YIPaBJICHHS UMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPUSATHN HA TPAHCIOPTE;
MEXaHM3M ONpeJeNIeHus Mmokaszareneid 3PpPeKTUBHOCTU NeATEIBHOCTU CTPYKTYPHOTO
noJipa3fieJieHus] MPEeANpUITANA CepBHUCa B YCIOBHUSX TPAHCIOPTHOIO KOMILIEKCA B
npolecce Ha3eMHOT'O OOCITYKMBaHUS B a’3pOIMOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEPBUCHOTO  OOCIY)XMBaHUSI  a’pONOPTOB  CEPBUCHBIMU  MPEANPHUSATUIMU
aBHaTpaHCIOpTa (711 CAMOCTOATEIILHOTO U3YUCHHUS ).

Tema 8. CepBucHoe 00c/Iy’>KMBaHHEe A3PONOPTOB

CepBucHOe OOCHTy)XHMBaHHE a’poOIOpTa, KaK OKa3zaHWE OOIIECTBEHHO-
3HAYMMBIX YCIIYT W YAOBIETBOPEHHE MOTPEOHOCTEN YeloBeKa. 3aBUCUMOCTh YPOBHS
O0OCTy>KMBaHMsI B ad3pPOIOPTY OT KOMIUJIEKCHOTO M Ka4eCTBEHHOTO IMPEIOCTaBICHUS
yciyr (uisi caMOCTOSITENIbHOTO M3yuyeHus). OrpaHudeHue mpeA- U MOCIENOJIETHBIX
dbopManpHOCTEH; YMEHBIICHHWE BPEMEHU OXHUIAHUS BBICAIKH U3 caMoJeTa
(cBOEBpeMeHHas mMojada Tpama W aBToOyca) (ISl CaMOCTOSITENIBHOTO H3YYCHHS).
MuHumanbHOE BpeMsl OXHUAAHUS MOJydeHusi Oaraxka (s CcaMOCTOSITENIbHOTO
W3YUYECHUS). Nudopmarnmonnas 00€eCIIeuYeHHOCTh TEPMUHAIIOB (nns
CaMOCTOSITEJILHOTO ~ M3Yy4€HUs). YJIOOCTBO  JOCTaBKM  MMAaCCAXHUPOB  MEXKIY
TEpMUHAJIAMU (JJIs1 CAMOCTOSITEIbHOTO M3Yy4YeHHsI). Y 100CTBO MOABE3Ja U HAIHYHE
MapKOBKU (IJIs1 CaMOCTOSITEIBHOTO M3ydeHus). Hanmume AOMOTHUTENBHBIX YCIYT:
nourtsl, 0aHka, Kade, peCTOpaHOB, MAra3uHOB (IS CAMOCTOSITEIBHOTO W3yUCHHSI).
Hanuuue 3anoB oTabIxa M KOMHAT MaTepu U peOeHKa ([JIsi caMOCTOSITENIbHOTO
U3YUYECHUS). NurepHeT-o0ecniedeHHOCTh  asponopra ([JIsI  CaMOCTOSITEIbHOTO
U3y4yeHHUsi). YCIOyru JJisi TacCaXUpoOB C OTrPAHMYECHHBIMU BO3MOMXKHOCTSMH (151
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CaMOCTOSATENILHOTO M3ydeHus). KaTeropuu KIMEHTOB a’poropTa: aBUAKOMIIAHHH,
MACCaXUpPbl, MEPCOHAJ a’poropTa M ABUAKOMIIAHUM, U TOpeanpusTus —
a’pONOpPTOBBIE  ONEPATOPBI,  JACHCTBYIOIIME HAa  €ro  Tepputopun  (Aus
CaMOCTOSATEIbHOTO  K3y4yeHus). (OcoOEHHOCTH MPOAYKIMHU a’3pornopTroB (A
camoctosATenpbHOro u3yuyeHus). Kiaccudukanus mnorpeOureneil  a’spornopToBoi
NEATeIbHOCTH W WX MOTPEOHOCTH (VI CaMOCTOATEIbHOTO M3ydeHus). MexaHuzm
OpraHu3aluy MPOLECCa CEPBUCHOIO OOCIYXKMBAaHUS a’poNopTa B 3aBUCUMOCTH OT
M3MEHEHHUs] KOHBIOHKTYPBI PhIHKA M CIpOca MoTpeduTtened (s caMOCTOSTENbHOIO
u3ydeHus). MHCTpyMEHTH  OIEHKM KayecTBa  adpOMOPTOBBIX  YCAYr  TIO
OOCIY>KMBAHMIO TACCAXHUPOB (WJIsI  CaMOCTOSITENbHOrO  u3yueHus). (OCHOBBI
UCCJIEIOBAaHUS PbIHKA (711 CaMOCTOSATEIBHOTO M3y4deHus). MexaHu3M opraHu3aluu
OpojaX M TMPOJBIKEHMSI CEPBHUCHBIX MPOAYKTOB B IMpollecCe€ HA3eMHOI0
00CITy>KHBaHMSI B a3pONOPTY (ISl CAMOCTOSITENIbHOTO M3ydeHust). Mexanusm BeIOOpa
ONTUMAJIBHBIX CIOCOOOB PEIICHUA 3aJa4 B paMKax MOCTABJICHHOW 1LI€NH, UCXOAS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHMI B MpoOIEcce
HA3eMHOT'0 OOCITY>)KMBaHUSI B a3POIOPTOBOM KOMILJIEKCE M OPTraHU3aIi CEPBUCHOTO
OOCITy)KMBaHHsI a’pOTIOPTOB CEPBUCHBIMU TPEANPUATHAMHU aBUATpaHcmopra (st
CaMOCTOSITEJILHOTO HW3Y4YeHHs). AJITOpUTM BbIOOpa ONTUMAJIBHBIX CHOCOOOB HX
peIlleHus, WCXOs W3 JCWCTBYIOMIMX NPAaBOBBIX HOPM, HMMEIOIIUXCS PECYpPCOB M
OTpaHUYEHUI B MPOIECCe HA3eMHOI'0 OOCIYKMBaHUSI B a3pPONOPTOBOM KOMILJIEKCE U
OpraHu3alliyd CEPBUCHOTO OOCITY>KMBaHUSI adPONOPTOB CEPBUCHBIMU MPEANPUATUIMU
aBuaTpaHcnopra (IUisi CaMOCTOATENBHOTO u3y4yeHus). MexaHusMm GOpMHpPOBAHUA
mene W 3amad  AeSITENbHOCTH  TOJpa3/IeNIeHuN  CEepBUCHOM  JIESITENIbHOCTH
NOPENNPUSATUS, METOJbl OpraHU3allMK TJIAHUPOBAHUS U MOHMTOPHHTA AESTEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOH cdepe M B cepe rocrenpuMMcTBa Ha
TPAHCTIOPTE B MPOIECCE HA3EMHOI'0 OOCIY)KHMBaHHUS B adpPOINOPTOBOM KOMILIEKCE W
OpraHu3alliy CEPBUCHOTO OOCITYKMBaHUS a’pOMOPTOB CEPBUCHBIMU MPEIPUATUIMU
aBuaTpaHcmopra (UIsI  CaMOCTOATENBHOTO  HM3ydeHus). MexaHusm  BbIOOpa
OpraHW3allMOHHBIX  pemeHud g (HOPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
OOCTy>KMBaHMsSI C UCIOJB30BAHHMEM METOJOB OpTraHM3allid U  yNpaBICHUSA
UMYIIECTBEHHBIM  a3pOMOPTOBBIM  KOMILJIEKCOM W aKTUBAaMU  CEPBUCHBIX
OpeanpusITUd Ha TpPaHCIOPTE B TMpoOLecCe HA3eMHOro OOCTYy)XMBaHHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHM3alliid CEPBUCHOTO OOCITYKMBaHUS a3pONOPTOB
CEpBUCHBIMH MPEINPUITUAMU aBUATPAHCIOPTA (U1 CAMOCTOSITENIbHOTO M3YYEHHS).
ANTOpUTM TIPUHATHS OPraHU3aLMOHHBIX PEHICHUH MO0 Pa3BUTHIO KIMEHTYPHBIX
OTHOILLIECHUIN MPEeNNpHUsITHs TPAHCIOPTHON cdepbl U cdepbl TOCTEIPUUMCTBA Ha
TPAHCIOPTE B MPOLECCE HA3EMHOIO OOCIIY>)KMBAaHUS B a3pOIOPTOBOM KOMILIEKCE H
OpraHM3alluy CEPBUCHOTO OOCITYKMBAaHUS a3pONOPTOB CEPBUCHBIMH NPEANPUATUIMU
aBuaTtpaHcrnopra (AJisI CaMOCTOSITENBHOTO  W3y4deHwus). Meroasl  pa3paboTKu
KOMIUIEKCAa MEpOIpPHUIATHA 1O OpraHu3alud, IUIAHUPOBAHUIO U MOHUTOPHUHTY
AeSITENFHOCTH CEPBUCHOM KOMMIAaHUH B cpepe TpaHCTIOpTa U OOBEKTOB aBUAIMOHHON
UHPPACTPYKTYpsl B TMpOIEcCe HAa3eMHOTO0 OOCIYy)XHBaHHS B a’3pPONOPTOBOM
KOMIUIEKCE M OpraHU3al[Miil CEPBUCHOTO OOCIY>KHMBaHUS a’3pPONOPTOB CEPBUCHBIMU
OPEINpUIATASAMUA aBUATPAHCTIOPTa (IJIs1 CaMOCTOSITENIBHOTO H3Y4eHHs). MexXaHu3M
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OpraHMU3alMOHHOTO 00CITy)KUBaHUS aBUALlMOHHOU UH(QPACTPYKTYpPbI "
OpraHU3alMOHHOr0 00ECIeUeHUs MPOLECCa CEPBUCHOTO 00CITY>)KMBaHUS B a3pONOPTY
U Ha OOpTy BO3AYIIHOTO CYyJIHA B TMPOIECCE HA3eMHOr0 OOCITYXHBaHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHU3alUU CEPBUCHOTO OOCIY)KMBaHUS a’pONOpPTOB
CEPBUCHBIMH MPEANPUATUIMH aBUATPAHCIIOPTA (11 CAMOCTOSATEIBHOTO U3Y4YEHUs).
MexaHu3sM OpraHu3alMd MapKETHHTOBOI'O aHalu3a IMOTPEOHOCTH B CEPBUCHBIX
yclyrax B aj’ponopTy M Ha OOpTy BO3AYLIHOTO CYyJHAa B MPOIECCE HA3eMHOTO
oOCIy’KMBaHHMSI B a3pONOPTOBOM KOMIUIEKCE M  OpraHu3alid  CEPBHCHOIO
00CIy’>KMBaHMSI a’POINOPTOB CEPBUCHBIMU MPEANPHUATUSIMU aBUaTpaHcrnopTa (amns
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeTo/ibl OpraHu3aluyd U YOPaBJICHHS UMYILECTBOM
a’pONOPTOBOr0 KOMILJIEKCA U aKTUBAMU CEPBHUCHBIX MPEANPUSATUN HA TPAHCHOPTE;
MEXaHM3M ONpeJieNIeHus Mmokaszareneid 3PEeKTUBHOCTU AEATEIBHOCTU CTPYKTYPHOTO
noJipasfejeHusl MpeAnpusTAid cepBUCa B YCJIOBHUSX TPAHCIOPTHOIO KOMILIEKCA B
npolecce Ha3eMHOI'0 OOCITYyKMBaHUS B a’3pOINOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEpPBUCHOTO  OOCIY)KMBaHUS  a’pONOPTOB  CEPBUCHBIMU  MPEANPHUATUSIMU
aBUaTpaHCIopTa (111 CAMOCTOATEIbHOTO U3YUYCHUS).

Tema 9. YnpasjieHre Ka4eCTBOM YCJIYT a3pPONopTa

Bunsl yenyr, okaspiBaemMbie adpornopToM. [IOHATHE «KaduecTBO a’dpOMOPTOBBIX
yCeIIyr» (11 caMOCTOSITEIBHOTO M3ydeHHs). OTeUeCTBEHHBIN U 3apyOe)KHBIH OIBIT
yIpaBJI€HUs KaueCTBOM YCIyT aj’pornopta (IUisi CaMOCTOSITENIbHOTO U3YYECHHS).
MeTonuKi OIEHKM KauecTBa ad’pOIOPTOBBIX YCIyr (VIS CaMOCTOSITENIBHOTO
u3ydeHusi). OCHOBHBIE 3JIEMEHTHI CUCTEMBI YIIPABIICHHS] KAU€CTBOM YCIIYT: OIIEHKA U
KOHTPOJb KauecTBa JUIsl CaMOCTOSITENIbHOTO u3ydeHus). CTaHIapThl CHCTEMbI
KOHTPOJISl KauecTBa YCIYr B adporopTax, Oazupyroniecss Ha pPEKOMEHJAIUsX,
noaxomax u wmeroaumkax International Civil Aviation Organization (ICAO) -
MexayHapoJHOW OpraHu3aluyd TPaKIaHCKOW aBHaluu (Il CaMOCTOSITEILHOTO
nuzydyenus). CTaHAapThl CHUCTEMBI KOHTPOJS KadecTBa YCIYyr B a’poropTax,
OasupylolMecs Ha pPeKOMEHJaIMsaX, MHoaxomax W meroamkax Airports Council
International (ACI) — MexayHapoaHOIO COBETa a3pOIoOpPTOB (1T CAaMOCTOSTEILHOTO
n3yuenust). CTaHIapThl CHUCTEMBI KOHTPOJISI KauecTBa YCIYr B a’poIopTax,
Oasupyoluecss Ha pPEKOMEHIAIMAX, IMoaxoaax W Meroamkax  International Air
Transport Association (IATA) — MexIyHapoIHOH accomManyy BO3IYIIHOTO
TpaHCHopTa (I CaMOCTOATENbHOro H3y4deHus). CTaHAApThl CUCTEMBI KOHTPOJIS
KauecTBa YCIYr B a’pomnopTax, Oasupyromuecs Ha PEKOMEHIANMSX, MOAXOoAaxX H
METOJMKAX  HE3aBUCHUMOrO OpHUTAHCKOrO areHTrcTBa Skytrax, 3aHUMAaIOMIErocs
BOIPOCAMU  OIEHKM M TIOBBIIMICHUS ypPOBHS KayecTBa B  aj’pomnoprax M
ABUAKOMIIAHUSX, PA3JIUYHBIX TOCYJapCTBEHHBIX IMOJHOMOYHBIX MUHHUCTEPCTBAX U
BEJIOMCTBAaX, K KOTOpbIM B Poccum otHOCAT MunucrepctBo Tpancnopra P® u
QdenepanbHOE  areHTCTBO  Bo3aywmHoro  Tpancnopra  (PocaBmanums) — (ans
CaMOCTOSITEJILHOTO M3Y4YEHHUS). ODJIEMEHThl CUCTEMbl KOHTPOJS KauyecTBa YCIYyT
asporopTa (i1 CaMOCTOATENbHOr0 U3ydeHus1). OCHOBHbBIE TPOOJIEMbl U HEAOCTATKU
B JICATEIbBHOCTH POCCUHCKUX a’pONOpPTOB (IJII CaMOCTOSATENBbHOIO H3YyYCHHUS).
Huzkas nponyckHas ciocOOHOCTh TEPMUHANIOB ([IJI1 CAMOCTOSITEILHOTO U3yUYCHHUS]).
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JlnutenbHOE BpeMsi MPOXOXKACHHUS MIYHKTOB KOHTPOJSA (I CaMOCTOSITENIBHOIO
nu3yueHust). OTCyTCTBHE HEOOXOAUMOW MHOPACTPYKTYphl (IS CaMOCTOATEIBHOTO
n3ydyeHus1). CnaOplii KOHTPOJb HA BXOJHBIX TIpynmax (Ijis CaMOCTOSITEIBHOIO
uzydyenus1). OtcyrctBue HHPopMauuu 00 OOLIECTBEHHOM TpaHcnopTe (A
CaMOCTOSITEILHOTO U3YUYEeHUS). OCHOBBI UCCIICIOBAaHUS  PBIHKA (nns
CaMOCTOSITEJILHOTO M3y4eHMs). MeXaHu3M OpraHu3aluy MpoJaX U HPOJBUMKEHUS
CEPBHUCHBIX MPOAYKTOB B IPOILIECCE HA3EMHOTO OOCIY>KMBaHMS B a’3ponopTy (ass
CaMOCTOATENBHOT0 M3ydeHus). L{udppoBoil MOHUTOPUHT U YNPABIECHUE COCTOSHUEM
TPaHCIIOPTHOM UH(PACTPYKTYPHI (mns CaMOCTOSITEILHOTO U3YUYCHUS).
Hudposuzanus JIOKyMEHTO000poTa TPAHCTIOPTHBIX MepPEeBO30K (st
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHu3M BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB
pelIeHus 3a7a4 B paMKaX MOCTaBJIEHHOM 1€, UCXO/s U3 JEeHCTBYIOUIUX MPABOBBIX
HOpPM, UMEIOIIMXCSA PECYPCOB M OTPAaHUYECHUI B MPOIECCE HA3EMHOTO 00CITY)KUBaHUS
B a3POIOPTOBOM KOMILIEKCE U OpraHU3alMi CEPBUCHOTO OOCITY>KMBAHMS adPOMOPTOB
CEPBUCHBIMH TPEANPUATUSIMHU aBUATPAHCIIOPTA (JI1 CAMOCTOSATEIBLHOTO U3Y4YEHUs).
ANroput™ BHIOOpa ONTUMATBHBIX CIIOCOOOB MX PEIICHMS, UCXOIS U3 JIEUCTBYIOIINX
IPAaBOBBIX HOPM, HMMEIOIIMXCS PECYpPCOB M OTpaHUYEHUN B MpPOLECCEe HA3eMHOTO
oOCNy’>KMBaHHMsSI B a’3pONOPTOBOM KOMIUIEKCE M  OpraHu3alii  CEPBHCHOTO
00CITy>KMBaHMSI a’POIOPTOB CEPBUCHBIMU MPEANPHUATHSIMU aBHATPAHCIIOPTA (ISt
CaMOCTOSATEILHOTO  U3y4eHus). Mexanusm (GopmupoBaHus 1eined U  3aaad
NESTENBHOCTU TOJIpa3/eJICeHUl CEPBUCHON JESITENIbHOCTH TPEAIPUITHS, METOIbI
OpraHu3alvy TUIAHUPOBAHUSA U MOHUTOPHUHTA JESTEIHHOCTH CEPBUCHONW KOMIIAHUU B
TPAHCIIOPTHOM cdepe M B cdepe TocTenpUUMCTBA Ha TpPaHCIOpPTE B IMpoIllecce
HA3eMHOT'0 OOCITY>)KMBaHHUSI B a3POIOPTOBOM KOMILJIEKCE M OPTraHU3aIi CEPBUCHOTO
0OCITY’>KHBaHMS a’POIOPTOB CEPBUCHBIMU MPEINPHUATUIMU aBUATpaHcropTa (s
CaMOCTOSTEIILHOTO M3Yy4eHHUsI). MeXaHu3M BhIOOpa OpPraHU3aIlMOHHBIX PEIICHUN s
dbopMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCIYKHBAaHUSA C HCIOIH30BAHUEM METOJIOB
OpraHu3allid W YOPaBICHHUS HMMYIIECTBEHHBIM a’pOMOPTOBBIM KOMIUIEKCOM U
aKTUBAaMHM CEPBUCHBIX TMPEANPUATHN HA TPAHCIOPTE B TMPOILECCE HA3EMHOTO
OoOCITy>KMBaHMSI B a’dpONOPTOBOM KOMIUIEKCE M  OpraHu3aliil  CEPBHCHOTO
00CITy’)KMBaHMsI a3pONOPTOB CEPBUCHBIMU MPEANPUATHAMH aBUATpaHCHoOpTa (s
CaMOCTOSITEJILHOTO U3Y4YEHUS). AJITOPUTM MPUHATUS OPTaHU3ALMOHHBIX PEILICHHUH 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUN MPEANPUATHS TPAHCIOPTHOM cdepsl u chepsl
FOCTEIPUUMCTBA Ha TPAHCIOPTE B IMPOLIECCE HA3eMHOI0 OOCIy)XUBaHHS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHU3alluid CEPBUCHOTO OOCITYKHMBaHUS a3pOIOPTOB
CEpPBUCHBIMH MPEANPUATHSAMHM aBHATPAHCIOPTA (11 CAMOCTOSITENIBHOIO U3YYEHHS).
MeTtoas! pa3pabOTKU KOMILUIEKCA MEPONPUSATHI MO OpPraHM3alliy, MJIAaHUPOBAHUIO U
MOHHUTOPUHTY JEATEIBHOCTH CEPBUCHON KOMIIAHUU B cepe TpaHCIOPTa U 0OBEKTOB
aBUAIIMOHHOM MH(PACTPYKTyphl B TMpOIECCe HAa3eMHOro OOCIy)KMBaHUS B
a’pONOPTOBOM KOMIUIEKCE W OpPraHU3alluid CEPBUCHOTO OOCTY>KMBaHUS a3pOMOPTOB
CEPBUCHBIMH MPEANPUATUIMH aBUATPAHCIOPTA (11 CAMOCTOSATEIBHOIO U3Y4YEHUs).
MexaHu3M OpraHu3alMOHHOIO OOCITY)KMBaHHS ABUALIMOHHOM HH(QPACTPYKTYphl H
OpraHU3allMOHHOr0 00€CIeUeHUs MPOLECCa CEPBUCHOTO 00CITY>)KMBaHUS B a3PONOPTY
u Ha OOpTy BO3AYUIHOIO CyAHa B IPOLIECCE HA3€MHOI0 OOCIYKUBAHHUS B

24



a’pONOPTOBOM KOMILIEKCE U OpPraHU3alUU CEPBUCHOTO OOCIYKMBAaHUS a’pONOPTOB
CEPBUCHBIMH MPEANPUATUIMH aBUATPAHCIOPTA (11 CAMOCTOSATEIBHOTO U3Y4YEHUs).
MexaHu3M OpraHu3alMy MapKETUHIOBOI'O aHajiM3a MOTPEOHOCTH B CEPBUCHBIX
ycllyrax B a’pomopTy M Ha OOpTy BO3JQYLIHOTO CYyJHa B MPOIECCE HA3EMHOIO
OoOCIy>KMBaHHMSI B a3pONOPTOBOM KOMIUIEKCE M  OpraHu3alid  CEpBHCHOIO
00CITy’>KMBaHMSI a’POIOPTOB CEPBUCHBIMU MPEANPUATUSIMU aBUaTpaHcropTa (ams
CaMOCTOSATEJILHOTO M3Yy4eHMs). MeTo/lbl OpraHu3aluy U YOPaBJICHHUS HUMYILECTBOM
a’pOIOPTOBOTO KOMIUIEKCA M aKTHMBAMU CEPBUCHBIX NPEANPUITHI HA TPAHCIIOPTE;
MEXaHU3M OIpeneNieHus nokas3atenen 3PpPEeKTUBHOCTU AEATENBHOCTH CTPYKTYPHOTO
NOApAa3ACICHUsl MPEANPUATAN CEPBUCA B YCIOBHUSAX TPAHCHOPTHOIO KOMILIEKCA B
npolecce Ha3eMHOI'o OOCITYyKMBaHUS B a’3pONOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEpPBUCHOTO  OOCIY)XMBaHUSI  a’pONOPTOB  CEPBUCHBIMU  MPEANPHUATUIMU
aBUaTpaHcnopTa (11 CAaMOCTOATEIbHOTO U3YUYEHUS).

Tema 10. OcHOBHBIE MeTOIbI OLIEHKU KA4€CTBA YCJAYI a3ponopra

OcCHOBHBIE METO/IbI OIICHKH Ka4ueCcTBa YCIYT adpornopToB. MeTo1 KPpUTUUECKUX
caydaeB (misi  camocrtositenbHoro  m3ydenus). Meroq SERVQUAL  (mns
camocrositeibHoro u3yuenus). Meton SERVPERF. Merong INDSERF (s
camocrositebHoro n3ydeHus). Meron H. Kano (my1st caMocTosITe IbHOTO U3yUCHHS ).
dakTOphl KOHKYPEHTOCIIOCOOHOCTH a’3pomnopTa (i CaMOCTOSATEIBHOTO M3yUCHHUS).
Ananu3 (HakTOpoOB, BIMSIOMMX HAa KOHKYPEHTOCIOCOOHOCTH a’pomopra (Iis
caMocTosiTeIbHOrO u3ydeHus1). OIlleHKa KadecTBa ToBapa WM yciayru no P.
Myxapty, 2. Hemunry, A. @eiirenbaymy (I CaMOCTOSTEIBHOTO H3Y4YCHUS).
[lpuHIMOBI  yOpaBiieHHs KadyecTBOM ToBapa wuiu yciayru 1o TQM (s
CaMOCTOSITEIbHOTO H3yudeHHs). OCHOBHBIE ITOKA3aTEIW OLICHKH YPOBHSI KadecTBa
NPEIOCTaBICHUsS YCIYT B a’pomnopTy: Oe3omacHocTh mosietoB (BII), perymspHocTh
nosietoB (PII) (st camocTositenbHOrO M3ydeHusi). OCHOBHBIE MOKA3aTENH OLICHKH
YPOBHSI KauecTBa MPEIOCTABICHUS YCIYyT B adpOIOPTY: aBHAI[MOHHAs 0€30MacHOCTh
(AB) u cepBrCcHOE 0OCTYKMBaHUE (11 CAMOCTOSITEILHOT'O U3YUICHUS ).

OCHOBBI HUCCIIEAOBAaHUS PhIHKA (JJIsI CAMOCTOSITENIbHOTO M3yUeHUs). MexaHu3m
OpraHu3aluMy NpOJaXX ¢ TMPOJBUKEHUS CEPBUCHBIX MPOAYKTOB B IpOLECCEe
Ha36MHOI0 OOCIYKHMBAaHUS B adpONOpPTy (I CaMOCTOSITEIbHOIO H3YyYEHHUS).
Mexanu3M BbIOOpa ONTUMAaJbHBIX CIOCOOOB pEIICHHS 3aJad B paMKax
MOCTaBJICHHOW 1I€JI, MCXOAS U3 ACHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCSA
PECYPCOB M OTPAaHMUYEHUN B MPOIIECCE HA3€MHOTO OOCITYXHBAaHUS B a3pOMOPTOBOM
KOMITJIEKCE W OPTaHU3aIlii CEPBUCHOTO OOCTYXKWBAaHUS a’pOTOPTOB CEPBUCHBIMHU
MNPEANPUATUIMHU aBUATPAHCIIOPTA (AJII CAMOCTOSITENIBHOTO HW3Y4YEHHUs). AJTOPUTM
BBIOOpA ONMTUMAJIBHBIX CTIOCOOOB WX PEIICHUS, UCXOAS U3 JICHCTBYIOIINX MPABOBBIX
HOPM, UMEIOIIUXCSI PECYPCOB U OTPaHUYEHUIN B MPOIECCE HA3EMHOI0 OOCITYKUBAHHUS
B a9POMOPTOBOM KOMIUIEKCE W OpPTaHU3aIMU CEPBUCHOTO OOCITYKMBAaHUS a3pPOIOPTOB
CEpPBUCHBIMU MPEANPUATUIMHU aBUATPAHCIIOPTA ([ CAMOCTOSITEILHOTO U3YUYEHUS).
Mexanuszm GopMHUpOBaHUS LIeJIeH U 3a7a4 JEATebHOCTU MOIpa3IeICHUIl CEpBUCHOM
NEATENIbHOCTU TPEANPUITHSI, METO/Ibl OpraHU3alvy IJIAHUPOBAHUS U MOHUTOPHUHTA
NeSTeIbHOCTA CEPBUCHOM KOMIIAHMM B TpaHCIOpPTHOW cdepe u B cdepe
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rOCTEIPUMMCTBA Ha TPAHCIOPTE B MpPOIECCE HA3EMHOTO OOCIYKMBaHHS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3alUU CEPBUCHOTO OOCIYKMBaHUS a’pONOpPTOB
CEpPBUCHBIMH MPEANPUATUIMH aBUATPAHCIIOPTA (11 CAMOCTOSATEIBHOTO U3Y4YEHUs).
Mexanu3sM BbIOOpa OpraHU3allMOHHBIX PEUICHUH I (OPMHUPOBAHUS CEPBHCHOU
CUCTEMBI O0CIIy)KMBaHHUsI C UCIOJIb30BAHUEM METOIOB OPraHM3alMy U YIpaBIEHUs
MMYIIECTBEHHBIM  a’pONOPTOBBIM  KOMIUIEKCOM M aKTHUBAaMHU  CEPBHUCHBIX
NpEeANnpUATAA Ha TPAHCIOPTE B MpOIecCe HAa3eMHOTro OOCTY>KMBAaHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHU3alUdU CEPBUCHOTO OOCIYKMBaHUS a’pOINOPTOB
CEpPBUCHBIMH TMPEANPUATUSIMH aBUATPAHCIIOPTA (IJIsI CAMOCTOSITEIbHOTO M3YUEHHUS).
ANTOPUTM TPHUHATHS OPraHU3allMOHHBIX PEMIEHUH IO Pa3BUTHIO KIMEHTYPHBIX
OTHOIICHUHN MpeAnpUATHs TPAHCHOPTHOM cdepbl U cdepbl TOCTENPUMMCTBA Ha
TPAHCIOPTE B MPOLECCE HA3EeMHOr0 OOCIIYy>)KMBaHUSI B a’3pOIOPTOBOM KOMILIEKCE U
OpraHu3aliy CEPBUCHOTO OOCIYKMBaHUSI a3pONOPTOB CEPBUCHBIMU MPEINPUATUIMU
aBuaTpaHcnopra (IS CaMOCTOSITENBHOTO M3yueHus). Meroasl pa3zpaboOTKu
KOMIUIEKCA MEPOINPUATUNA [0 OpPraHu3alvy, IUIAHUPOBAHUIO W MOHUTOPHUHIY
JEeSITEIbHOCTH CEPBUCHONM KOMIIAHUU B c(pepe TpaHCIOpTa U 0OBEKTOB aBHAIIMOHHOM
UHQPACTPYKTYpbl B TMPOIIECCE HA3eMHOr0 OOCIyKMBaHUS B a’3pONOPTOBOM
KOMIUIEKCE M OpPraHU3allMM CEPBHCHOTO OOCIY)KMBaHUSI a’3pPONOPTOB CEPBUCHBIMU
OPENNpUATUIMUA aBUATpPAHCHOpPTa (AJII CaMOCTOSTENBHOTO HM3ydeHus). MexaHu3zm
OpPraHu3alMOHHOIO 00CITy>KUBaHUS aBUALIMOHHOMU UH(DpacTpyKTypHI "
OpPTraHM3alIMOHHOTO 00ECIIeUEHUs MPoLecca CEPBUCHOIO 0OCTYKUBAHUS B a3pOIOPTyY
U Ha OOpTy BO3AYLUIHOIO CyJHAa B IIPOLECCE HA3eMHOI0 OOCIYy)XUBaHHUS B
a’pONOPTOBOM KOMIUIEKCE U OpPraHU3alluid CEPBUCHOTO OOCITYKHMBaHUS a3pONOPTOB
CEPBUCHBIMH IPEANPUATHSIMHM aBHATPAHCIIOPTA (I CAMOCTOSITEIBHOTO M3YyYEHHS).
MexaHu3M opraHu3alMd MapKETUHIOBOI'O aHaJM3a IMOTPEOHOCTH B CEPBUCHBIX
ycayrax B ad’ponopTy M Ha OOpTy BO3AYIIHOIO CyJdHa B IMPOIECCE HA3E€MHOIO
oOCIIy’)KMBaHHMsI B  a’pONOPTOBOM KOMIUIEKCE M  OpraHU3aldd  CEPBUCHOIO
00CITy’)KMBaHMsI a’pONOPTOB CEPBUCHBIMU MPEANPUATHSAMHU aBUaTpaHcnopra (ams
CaMOCTOSITEJILHOTO M3Yy4eHMs1). MeTolbl OpraHu3aluy U YIOPABJICHHS HUMYIIECTBOM
a’pOIIOPTOBOIO KOMIUIEKCA U aKTMBAMU CEPBUCHBIX NPEANPUATHH HA TPAHCIIOPTE;
MEXaHU3M OIlpe/ieleHHs MoKa3arenaeil 3pPeKTUBHOCTH JEATENbHOCTH CTPYKTYPHOTO
MOAPA3NAECICHUS NPEANPUATHM CEPBHCA B YCIOBHUAX TPAHCIOPTHOIO KOMIUIEKCAa B
IpOLECCe HA3eMHOT0 OOCTYXHBaHHUS B a3pONOPTOBOM KOMIUIEKCE M OpraHHU3aluU
CEpPBUCHOTO  OOCITyKMBaHUS a’poOIlOPTOB  CEPBUCHBIMU  IPEANPUATUAMHA
aBUaTpaHcnopTa (sl CaMOCTOSITEIbHOTO U3YUECHUS ).

5.4 IlpakTUYecKue 3aHATHUA

Homep tembl Tpynoem
JVCUUTLITAHBI TemaTrka mpakTUUECKUX 3aHITUI KOCTb
(dacsl)

Kypc 2 (cemectp 3)

[IpakTrueckoe 3anaTue Ne 1. «A3ponopTei»
IToaroToBKa K BBINOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUAN

0,2

26




Homep tembl
JVCLUATIINHBI

TeMaTuka npakTUYECKUX 3aHATUN

Tpynoem
KOCTh
(dacsl)

[Ipaktuueckoe 3ansatue Ne 2. «OpraHu3allMOHHO-TIPABOBbHIE
(GOopMBI yIIpaBIEHUS a3POMIOPTAMU»
IloAroToBKa K BBINOJHEHUIO CUTYAallMOHHBIX 3aJIaHHUM

0,3

[Ipaktuueckoe 3anarue Ne 3. «DyHKIUU a’poriopra u
ITPOM3BOJICTBEHHOTO KOMILIEKCA»
[ToaroroBka K BBITIOJHEHUIO CUTYaIlMOHHBIX 3aJaHUI

0,3

[Ipaktuueckoe 3ansitue Ne 4. «CymiHOCTh W TOHSTHE
UHQPACTPYKTYpBl a’ponopTa. DJIEeMEHTbl UHPPACTPYKTYpPHI
a’pornopra»

IloAroToBKa K BBINOJHEHHUIO CUTYAallMOHHBIX 3a/IaHU

0,4

[Ipaktnueckoe  3anstme Ne 5.  «Aspomoprt  Kak
UHTETPATUBHBIA KOMIUIEKC MHOXKECTBAa BHJIOB Ou3Heca.
Knaccuduxkanus aspornopToBbIX yCiayr»

IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/JaHU

0,4

[Ipaktuueckoe 3ansitue Ne 6. «[lomHOMOUMST OpraHoB
TOCYJApCTBEHHOM BJAacTU B O0JacTH  PETyJIUPOBAHUS
NESITEIIbBHOCTH a3POTIOPTOBY

[ToaroroBka K BBIIIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,2

[Ipaktyeckoe 3ansitue Ne 7. «llenmu obGecrnedeHus
FOCYJApCTBEHHOTO  pEryJIMpOBaHMS B a’pOINoOpTax.
be3omnacHOCTh M0JIeTOB, aBUALIMOHHASL 0€30MaCHOCThH»
IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3aJIaHH

0,3

[Ipaktuueckoe 3anatue Ne 8. «KOHKypeHTOCHIOCOOHOCTH
aspornopra. ITytu MPOBEICHUS rocy1apCTBEHHOTO
pEryJIMPOBaHUS JESITEIBHOCTH B a3POIIOPTAX»

[ToaroroBka K BBITIOJHEHHUIO CUTYaIllMOHHBIX 3aJaHUI

0,3

[IpakTrdeckoe 3ansTue Ne 9. « ABHAllMOHHAS JEATEILHOCTD
a3pOIOPTOB»
IToaroroBka K BBIINOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI

0,2

[Ipaktnueckoe  3anstue  No 10. «HeaBuanmnonHas
NEeATeIIbHOCTh. ApeH/1a, MTUTaHue, Mara3uHbl OCCIOIIIMHHON
TOPIrOBJIM, KOHIIECCUSA, aBTOCTOSTHKH »

IToaroroBka K BBIIMOJHEHHUIO CUTYaIlMOHHBIX 3aJaHUI

0,2

[Ipaktueckoe 3ansitue Ne 11. «AspoBok3ai, TEppUTOPUS
a’poropTa, TeppuTopusi BHE a’pomnopta. PopMbl M BHUbBI
JIOTOBOPHBIX OTHOIIEHUN aBUAITMOHHOMN JEATEIbHOCTU»
IToaroToBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJJaHUI

0,2

[IpakTrueckoe 3aHATHE No 12. «YmpaBlicHUE
HEABUAIIMOHHOW JEITEIbHOCThI0. MeXxaHW3M OpraHu3aliu
Ipolecca cepBuca»

[ToarotroBka K BBIINOJHEHHUIO CUTYaIlMOHHBIX 3aJaHUI

0,2
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Homep tembl Tpynoem
JUCIUATLITAHBI TemaTrka mpakTUUECKUX 3aHITUN KOCTb
(dacsl)
[Ipaktuueckoe 3anatue Ne 13. «Buasl u  ¢popmbl
5 (dbuHaHCUPOBAHUS a’pOIOPTOB. Ucrounuku 04
(MHAHCUPOBAHUS a3PONOPTOB» ’
[ToaroToBka K BBIMOJHEHHUIO CUTYAllMOHHBIX 3aJlaHUM
[Ipaktuueckoe 3anstue Ne 14. «Jloxoabl OT aBHALIMOHHOMN
5 JeATeIbHOCTU. JI0XO bl OT HEAaBUALIMOHHOM ASSITEIIbHOCTH» 0,4
IToaroTroBKa K BBIMOJHEHHUIO CUTYAIIMOHHBIX 3aIaHUIN
Htoro 3a kypc 2 (cemectp 3) 4
Kypc 2 (cemectp 4)
[Ipaktnueckoe 3amarne Ne 15. «Cucrema ynpaBiaeHuUs
6 asporioptToM. OpraHu3anroOHHAas CTPYKTypa YIPaBICHUS 0,2
a’pONOPTOM»
IToaroTroBka K BBIMOJHEHHUIO CUTYAIIMOHHBIX 3aJIaHUI
[Ipaktuyeckoe  3amsitue Ne 16, «DddekTuBHOCTD
6 ynpasieHus. b PeKTuBHOE ypaBiIeHUE MPOU3BOICTBEHHON 0.3
U KOMMEPUYECKOU JIeATEITLHOCTRIO a3pOIopTa» ’
IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/IaHHI
[Ipaktuueckoe 3ansitue Ne 17. «Ctparerust pa3BUTHSA
6 a’pornopToB.  MexaHHW3M ~ OpraHu3aluu  [poAax U 0.3
IIPOJIBM>KEHUSI CEPBUCHBIX MMPOAYKTOB»
IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/IaHHI
[Ipaktuueckoe 3amsitue Ne 18. «Cdepa cepBuca u ee
7 CTPYKTypa B a’pONOpPTOBOM JesATeNbHOCTH. OpraHuzamus 04
HA3eMHOTO OOCITY»KHBaHUS B a3pOIOPTaX>» ’
IToaroroBka K BBINOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI
[Ipaktrdyeckoe  3amsatue Ne 19, «MonHononuzamnus
7 a’pONOPTOBOM AEATEIBHOCTH U IMMYTH €€ MPEOJ0JICHUS» 0,4
[ToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN
[Tpaktuueckoe 3ansatue Ne 20. «CepBucHoe 0OCITyXKHBaHUE
3 a’poropTa, KaKk OKa3zaHHWE OOLIECTBEHHO-3HAUYUMBIX YCIYT U 02
yIOBJIETBOPEHUE TOTPEOHOCTEN YETOBEKa» ’
[ToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN
[Ipaktueckoe 3ansitue Ne 21. «OrpanudeHue mpea- u
3 MOCIICTIOJIETHRIX  (DOPMANBHOCTEH; YMEHBIIICHUE BpPEMEHH 0.3
0’KHMJIAHUS BBICAJIKU U3 CaMOJIeTa»
IToAroToBKa K BRIMOJHEHHUIO CUTYalIMOHHBIX 3aIaHUI
[Ipaktnueckoe 3amstue Ne 22, «Uudopmanmonnas
8 00€eCneYeHHOCTh TEPMHUHAIOB. YA00CTBO TMOAbE3a U 0.3
HaJIn4ne MapKOBKHA» ’
IToaroTroBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJlaHUM
9 ITpaktuueckoe 3anatue Ne 23. «Bunsl ycuyr, okaszeiBaembie | 0,16
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Howmep Temsl

Tpynoem

JUCIUATLITAHBI TemaTrka mpakTUUECKUX 3aHITUN KOCTb
(dacsl)
a’pONOPTOM»
IToaroTroBKa K BRIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI
[Ipaktuueckoe 3ansaTre Ne 24, «MeToAMKU OLEHKHU KayecTBa
9 a’pPONOPTOBBIX YCIIYI» 0,16
[ToaroTroBka K BBIMOJHEHHUIO CUTYAIlIMOHHBIX 3aJlaHUM
[Ipaktuueckoe 3anatue No 25. «OCHOBHBIE 3JIEMEHTHI
9 CHUCTEMBbI YIIPaBJICHUS KaU€CTBOM YCJIYT: OIEHKA U KOHTPOJIb 0,16
KayecTBa»
[ToaroTroBka K BBIMOJHEHUIO CUTYAIlMOHHBIX 3a/laHUM
[Ipaktuueckoe 3ansitue Ne 26. «OcCHOBHBIE TPOOIEMBI U
9 HEJOCTAaTKU B JIEATEIbHOCTH POCCUICKUX a3POMOPTOB» 0,16
IToaroTroBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI
[Tpaktudeckoe 3anstue Ne 27. «OTCyTCTBHE HEOOXOIUMOM
9 UHQPPACTPYKTYPHI» 0,16
IToaroTroBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI
[Tpaktrueckoe 3anstue Ne 28. «OCHOBHBIE METOAbI OIIEHKHU
10 KauecTBa yCIyT a3poropTOB» 0,2
[ToaroToBKa K BBHITOJIHEHUIO CUTYaIIMOHHBIX 3aJaHHM
[Ipaktuueckoe 3anarue Ne 29. «OcHOBBI HCCHEIOBaHUS
10 pBIHKa» 0,3
[ToaroToBKa K BBHITOJIHEHHIO CUTYaIIMOHHBIX 3aJaHHM
[IpaxTnueckoe 3aHATHE Ne 30. «DakTopsl
10 KOHKYPEHTOCIIOCOOHOCTH a’poIiopTa» 0,3
IToaroroBka K BBITIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI
Hroro 3a kypc 2 (cemectp 4) 4
HUrtoro no mucuumiiniae 8
5.5 JlabopaTopHBbIi NPAKTUKYM
JlaGopaTopHBIif MPAKTUKYM Y4EOHBIM IIJIAHOM HE MPETyCMOTPEH.
5.6 CamocrosiTesibHAsA paboTa
Homep tembl . Tpynoem
R —— Bunbl camoctosiTenbHON padOThI KOCTb
(dacsl)
Kypc 2 (cemectp 3)
. H3yueHune TeopeTHMUECKOr0 Marepuansa Mo TEMeE:
1 «DyHKIIMOHUPOBAHUE A3PONIOPTOB» 25

Ilogpa3zymeBaercss pabota ¢ y4yeOHOM JUTEpaTypoll 1O
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Howmep Tembl
JVCIUTIINHBI

Bunsl camoctosiTenbHON paboThI

Tpynoem
KOCTh
(dacsl)

BOTIPOCAM JJIsl CAMOCTOSITEIbHOM rmoaroToBku [1-21].

2. IToarotroBka K yCTHOMY OIIPOCY.
3.IloaroToBka K BHITIOJIHEHUIO KOHTPOJIBHOM pabOTHI.
4. TlonroToBKa K BHITIOJIHEHUIO CUTYAIITMOHHBIX 3aJJaHUN.

1. U3yueHue TeopeTHMUECKOr0 MaTepHajlia MO TEMe:
«MHdpacTpyKTypa aspornopra»
[Togpa3zymeBaercsi pabota ¢ y4eOHOM JUTEpaATyporl TIO

BOTIPOCAM JISl CAMOCTOSITEIBbHOM ToaAroToBKH [1, 2, 3, 4].

2. IloaroToBka K yCTHOMY OIpOCY.
3.IloaroroBka K BHIMOIHEHUIO KOHTPOJIBbHON PabOTHI.
4. TloaroroBka K BBIMOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUH.

25

1. M3yyeHne TEOPETHUYECKOTO Marepuajga IO TEME:
«MexaHu3Mm rocyapCTBEHHOTO peryupoBaHus
NEATEbHOCTH a3pOoIopTa»

[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOM JUTEpaTypor TIO

BOTIPOCaM JJISI CAMOCTOSITEIIBHOM moaAroToBku [1, 2, 3, 4].

2. [loaroToBka K yCTHOMY OMPOCY.
3.IloaroroBka K BHIMOJIHEHUIO KOHTPOJIBHOU PabOTHI.
4. TloaroroBKa K BBIMOJTHEHUIO CUTYAIITMOHHBIX 3aJJaHUH.

25

1. W3ydyeHume TeOpeTHYECKOrO Marepwaja 10 TeMe:
«ABHAIMOHHAS u HeaBUAIMOHHAS JIeSTEIIEHOCTD
a’pOIIOPTOBY

[Togpa3zymeBaeTcss paboTa ¢ y4eOHOM JHTEPaTypor IO

BOIIPOCaM JUIsl CAaMOCTOSTEIbHOM moAroToBku [1, 2, 3].

2. [ToaroroBka K yCTHOMY OIIPOCY.
3.IloaroToBKa K BHITTOJIHEHUIO KOHTPOJBHOW paOOTHI.
4. TToarotoBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3aJaHUM.

26

1. N3yuenue TeopeTrueckoro Marepuaia no teme: «Crucrema
(buHAHCHPOBAHUS a3POTIOPTOBY
[TonpasymeBaeTrcsi pabota C y4eOHOW IUTEpPaTypoil IO

BOIIPOCaM JIsi CAMOCTOSITEIbHOM moaAroToBku [1, 2, 3, 4].

2. [ToaroroBka K yCTHOMY OIIPOCY.
3.IloaroToBKa K BHITTOJTHEHUIO KOHTPOJBHOM paOOTHI.
4. TTonroToBKa K BBITIOJTHEHUIO CUTYAITMOHHBIX 3aJIaHHUMH.

26

Wroro 3a kypc 2 (cemectp 3)

127

Kypc 2 (cemectp 4)

1. N3ydyeHne TeopeTuyeckoro Marepuaia mno teme: «OCHOBBI
YVIPABJICHHUS JICATEIBbHOCTHIO a3POIIOPTA»

40

30




Howmep Tembl
JVCIUTIINHBI

Bunsl camoctosiTenbHON paboThI

Tpynoem
KOCTh
(dacsl)

[TogpaszymeBaeTcsi paboTa ¢ y4yeOHOM JUTEpaTypoll IO

BOTIpOCaM JJIsl CAMOCTOSITEIbHOM rmoAroToBkH [1, 2, 3].

2. [loaroToBka K yCTHOMY OMpPOCY.
3.IloaroToBka K BHITIOJIHEHUIO KOHTPOJIBHOM pabOTHI.
4. TlonroToBKa K BHITIOJIHEHUIO CUTYAIITMOHHBIX 3aJJaHUN.

1. 3yuenue teopernueckoro marepuana no teme: «Cdepa
CEpPBUCHOTO OOCTY)KUBAHUS B a3POMOPTOBOM JEATEITHHOCTU
[Togpa3zymeBaeTcsi pabota ¢ y4eOHOM JUTEpaTyporl IO

BOTIPOCAaM JISI CAMOCTOSITENIbHOM TToaAroToBKH [1, 2, 3, 4].

2. [loarotoBka K yCTHOMY OMpPOCY.
3.IloaroroBka K BHIMOIHEHUIO KOHTPOJIBbHON PabOTHI.
4. TloaroroBka K BBINOJTHEHUIO CUTYAIITMOHHBIX 3aJJaHUH.

40

1. M3yuyeHue TEOPETHUECKOTO Marepuaja IO TeMe:
«CepBucHOE 00CTY>KHBaHUE a3POIIOPTOB»
[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOM JUTEpaTypor TIO

BOTIPOCaM JISI CAMOCTOSITEIIBHOM moAroToBky [1, 2, 3, 4].

2. [loaroToBka K yCTHOMY OMPOCY.
3.IloaroroBka K BHIMOJIHEHUIO KOHTPOJIBHOU PabOTHI.
4. TloaroroBKa K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aJJaHUH.

40

1. W3ydyeHume TeOpeTHYECKOrO Marepwaja 10 TeMe:
«YmpapieHHEe Ka4eCTBOM YCIYT a’pornopTa»
[Togpa3zymeBaeTcss paboTa ¢ y4YeOHOM JHUTEPATYypoOr IO

BOIIPOCaM JISI CAaMOCTOSITEIbHOM rmoAroToBku [1-21].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3.IloaroToBKa K BHITTOJIHEHUIO KOHTPOJBHOU paOOTHI.

4. TlonroroBka K BBIMOJHEHUIO CHUTYAIlMOHHBIX 3aJaHMIL.5.
[ToaroToBka K Kpyriiomy CToJy.

40

10

1. H3yyenume TeopeTMdeckoro marepuansa MO  TEMeE:
«OCHOBHBIE METO/IbI OIIEHKH Kaue€CTBa YCIYT a’3poropTa»
[TonpazymeBaeTcsi pabota ¢ y4deOHON maHWTEpaTypoil IO

BOIPOCaM ISl CAMOCTOSTEIbHOM moAroToBku [1-21].

2. [ToaroroBka K yCTHOMY OIIPOCY.
3.IloaroToBKa K BHITTOJTHEHUIO KOHTPOJBHOM paOOTHI.
4. TTonroToBKa K BBITIOJTHEHUIO CUTYAIITMOHHBIX 3aJaHUH.

39

Hroro 3a kypc 2 (cemectp 4)

199

Hroro o nucrmruinae

326

5.7 KypcoBbie padoThbl

31




KypcoBbie paboThl y4eOHBIM IIJIAHOM HE MPEYyCMOTPEHBI.
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6 YueOHO-MeTOoqMYecKoe U MHGOPMALIMOHHOE o0ecnevyeHHne TUCIUTINHBI

a) OCHOBHasl JIUTEpaTypa:

1 I'epamu, B. 1. Yopasienue TPAHCIOP THBIMH cucTeMaMH.
TpancnopTHOe obecneyeHHe JOTHCTHKH : YYeOHHK H NMPAKTHUKYM JJIsi BY30B /
B. JI. 'epamu, A. B. Komuk. — 2-¢ u3g., ucnp. u gomn. — Mocksa : M3gatenscTBo

FOpaiit, 2020. — 533 c. — (Bricuiee oo6pazoBanue). — ISBN 978-5-534-12806-2. —
[DnexTponHblii pecypc]. - Pexxkmm goctyma: https://urait.ru/bcode/448343 (nata
obpamenus: 12.05.2021).

2 Conoaku#i, A.W. TpancnopTtHas uHQpPacTPpyKTypa : Y4YeOHUK U
npaktukym st By30B [Texcr] / A. . Conoaxuii, A. D.T'opes, 2. JI. bonnapesa ;
non penakuueit A. M. Comogkoro. — Mocksa : M3marensctBo HOpaiit, 2020. —
290 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-00634-6. - [DneKTpOHHBIM
pecypc]. - Pexum pocryma: https://urait.ru/bcode/450644 — 3arn. ¢ 9kpana.
cBOOOIHBIN JocTyn (naTa oopamenus: 14.05.2021)

3 DKOHOMHKA TPAHCMOPTA : y4eOHUK M MPaKTHKyM Juis BY30B [Tekcr] /
E. B. bynpuna [u ap.] ; nox penakuueit E. B. Byapunoit. — Mocksa : M3narenscTBo
Opaiit, 2020. — 366 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-00238-6. -
[DnexTponHbIi pecypce]. - Pexxum moctyma: https://urait.ru/bcode/450756 — 3arm. ¢
9KpaHa. CBOOOAHBIN JOCTyI (1ata oopamenus: 14.05.2021)

0) IOTOTHUTENIbHAS IUTEpaTypa:

4 Komenena, T.H. Ixonomuka [Tekct]: koncnekt neknuii / T. H. Komenera.
- CIIo.: UsnmarensctBo CIIOI'Y T'A, 2017. — 188 c. - ISBN 978-5-60000-147-9.
KonmuecTBo sk3emiusipoB 50

5 TpauncnoptHas uHpacTpykrypa: Meroa.ykaz. MO  HU3YYCHHIO
JTUCHUIUIMHBI W BBITTOJHEHUIO KOHTPOJIbHOW pabotel. s oOyvaroniuxcsioB 3D,
OAUTOIL, ®MOITC - nanpasnenue noaroroBku 23.03.01 (190700) "Texnonorus
TpaHcnopTHhIX — mporneccoB" mpoduns  OIIYBT, OIIYETC [snexTpoHHbIN
pecypc,tekct] / Ceitbix E.W.,coct. - CII6.: T'YI'A, 2016. - 71c. KonuuectBo
AK3eMILTAPOB 60.

6 Xo3siiicTBEHHBII MeXaHHW3M ABMATPAHCHOPTHBLIX NpeanpuATHii: Yuel.
nmoco6. mis By3oB. Jomym. YMO [Tekcr] . U.1: Apumakommanuu / Macnakos B.II.,
pen. - CII6.: IMurtep, 2015. - 368c. - ISBN 978-5-496-00709-2. KomnuuecTtBo
sK3eMIuIApoB 107 mrT.

7 Bo3aymnbiii kogeke P® ot 19.03.1997 Ne60 ®3 (pea. or 31.12.2017)
[DNeKTpOHHBIN pecypc]. - Pexum JIOCTyMa;:
http://www.consultant.ru/document/cons_doc_LAW 13744/ - cBOOOIHBIA TOCTYIl
(mata oopamenwus 11.05.2021).

8 denepanbHble aBHANIMOHHBIE MPaBUIA [DNEKTPOHHBIN pecypc]. - Pexum
nocryma: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBoGomHBII AOCTYII
(mata oopamenwus 11.05.2021).

9 IToctanoBjenue IpaButeancTBa PP ot 16.07.2009 N 582 "OO 0CHOBHBIX
MPUHIMIIAX OMNpPENCNICHUs] apeHAHOM IUIaThl NPU apeH/e 3€MENbHBIX YYacTKOB,
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HaxXOJsUIUXCSl B TOCYAApPCTBEHHOW WJIM MYHHMIMOAIbHOW COOCTBEHHOCTH, U O
[IpaBuiiax ompeneneHus pa3mepa apeHIHOM IUIAThl, a TAKXKE IOPsAKa, YCIOBUU U
CPOKOB BHECEHHS AapeHJIHON IUIaThl 3a 3€MJIM, HaxXOAsIIHecs B COOCTBEHHOCTH
Poccuiickonn ~ @enepanun"  [OnekTpoHHBIM  pecype]. - Pexum  pgoctyma:
http://www.consultant.ru/document/cons_doc_LAW 89826/ - cBoOomHBIH AOCTYI
(mata oopamienus 11.05.2021).

10 CoumnaabHO-KYJbTYPHBI CepBHMC M TYpPU3M Ha TpPaHCHoOpTe:
[Iporpamma, nmjaaHbl CEMUHAPCKUX 3aHATHI U METOJMYECKUE YKA3aHUS MO0 U3YUEHHIO
kypca. Jua ctyn. I'd ounoit u 3aouHoi GopMm 00yueHus: kBaduduKamus (CTEICHb)
BBITYCKHHKA: OakajaBp [ANEKTpoHHBIN pecype, Tekct] / KazankoB A.Il., cocrt.,
Kanesckas M.A., cocrt. - CI16.: T'YT'A, 2015. — 48 c. KonmuectBo sx3emruisipoB 170.

B) TMEpeueHb pecypcoB HHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTepHeT:

11 Od¢uunanbubiii  caiit DenepajbHOii CaOy:KObI ToOCyIaPCTBEHHOM
CTATUCTHKHU [DNeKTpoHHBIA pecypc]. - Pexum npocryma: http://www.gks.ru/ -
cBOOOHBIN mocTyn (naTa oopamienus 11.05.2021).

12 Odunuanbubiii caiit MunucrtepctBa ¢uHancoB P® [DnexTpoHHBIN
pecype]. - Pexxum moctyma: http://www.minfin.ru/ru/ - cBoGoxublii goctyn (mara
obpamenus 11.05.2021).

13 Odunuanbuplii caidt DeaepajbHOl AHTUMOHOMOJBHOH CJYKObI
[OnextponHbIii pecypc]. - Pexum nmocrtyma: http://www.fas.gov.ru/ - cBoGomHBIH
noctyn (mara oopamenus 11.05.2021).

14 Oduumanbubiii caiit banka Poccuu [DnekTpoHHBINH pecypc]. - Pexum
nocryma: http://www.cbr.ru/ - cBo6oaubIN gocTym (1ata obpamenus 11.05.2021).

15 OpunuanbHbIH cair HH(GOPMAIIMOHHOT 0 areHTCTBA
«POCOM3HECKOHCAJITHHI»  [DJNEKTpOHHBI  pecypc]. - Pexum  gocrtyna:
http://www.rbc.ru/ - cBoboaubIii gocTym (gara odpamenus 11.05.2021).

16 OdunuaabHblii caiT kypHanaa «Bonpocbl 3KOHOMUKHN» [DJIEKTPOHHBIN
pecypc]. - Pexxum nmoctyma: http://www.vopreco.ru/ - cBoOoaHBIM gocTyn (mgaTa
obpamenus 11.05.2021).

17 DxoHoMHUYeCKHe JaHHbIE N0 PernoHaM MHUPAa [DJIEKTPOHHBIM pecypc]. -
Pexxum poctyna: http://www.economy.com/dismal/ - cBoOomHblii gocTym (mara
obpamenus 11.05.2021).

T') IporpaMMHOE oOecrieueHue (JTUICH3NOHHOE, CBOOOHO PacIpoOCTpaHsIeMOe),
0a3bl TaHHBIX, THOOPMAITMOHHO-CIIPABOYHBIC U TTOMCKOBBIE CHCTEMBI:

18 buoaumorexka CIIOI'Y TI'A [OmekTpoHHBIH pecypc]. — Pexum mocryna:
http://www.biblioclub.ru/ cBoOoHbIN KocTym (HaTa oOpamenus: 11.05.2021).

19 Oo6pa3zoBatenbHas miaatgopma «kOpaiiT» [DnexTpoHHBIH pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGomuslid goctym (1ara oOparieHus:
11.05.2021).

20 Poccuiickasi HauMoOHAJbHasi OMOJMOTEKAa [DIICKTPOHHBIM pecypc]. —
Pexxum pocryma: http://www.nlr.ru / cBoOoauslii gocTtynm (maTa oOpaleHUs:
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11.05.2021).
21 DyekTpoHHO-0MOAMOTeYHAs1 cucTeMa «JlaHby [DIEeKTpOHHBIN pecypc]. —

Pexum  pocryma:

https://e.lanbook.com/books

obpamenus: 11.05.2021).

/ cBoOoaHbId jmocTyn (nmara

7 MaTepuaJibHO-TEXHUYECKOE o0ecnedyeHue TN CIUNINHBI

Haunmeno | HaumenoBanue | OcCHalIEHHOCTH ITepedyeHb TUIIEH3MOHHOTO
BaHKE CTCIUATBHBIX CTCIIUATBHBIX POrPaMMHOTO 00eCTICUeHUS.
JMCLUIUIM | TIOMEIICHUH U MIOMEIICHUH U PeKBU3UTBI TOTBEPKIAOIIECTO
HBI TOMEIICHUH JUIs| TTOMEIICHUN ISt JOKYMEHTa
CaMOCTOSITEIILHO| CaMOCTOSITeIIbHOMN
1 paboTHI paboThI
OxoHomuk | Aya. 319 - | Komruiekr Adobe Acrobat Reader DC
a ayauTopus 1 | yueOHoi meoenn | (freeware)
CEPBHCHOT | TIPOBEICHHUS (30 mecT) Adobe Flash Player (freeware)
0 3aHATUH Mynsrumenuiineiii | Kaspersky Endpoint Security 10
00CITy)KUB | JIGKITMOHHOTO | TpoeKTop AcCer (mumensust Ne 0AFE-180731-
aHus TUTIA, OKpaH 132011-783-1390)
asporopto | 196210 r. Hoytoyx HP630 K-Lite Mega Codec Pack
B CaHkT- (freeware)

[TerepOypr, yi.
ITunortos, 1oM

Microsoft Office
[Tpodeccuonanpubiii mroc 2007

38, muT. A (munen3ust Ne 43471843 ot 07
despansg 2008 roma)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (nmunen3us Ne
46231032 ot 4 nexadbps 2009 roma)
Ayn. 315a - Komruiexr Windows 10 (umen3us Ne
aynuropus s | yaeOHo# mebemu | 66373655 ot 28 staBaps 2016
IIPOBEICHUS (16 mecr) rosia)
3aHATUHN Adobe Acrobat Reader DC
CEMUHAPCKOTO (freeware)
TUIIA, Adobe Flash Player (freeware)
196210 r. Kaspersky Endpoint Security 10
CaHkr- (munen3us Ne 0AFE-180731-

[TerepOypr, yi1.
ITunortos, oM
38, mut. A

132011-783-1390)
K-Lite Mega Codec Pack
(freeware)

Microsoft Office
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa

CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI

[Tpodeccronanbhbiil mioc 2007
(mmumen3us Ne 43471843 ot 07
despansa 2008 rona)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WInRAR 3.9 (nunensusina Spb
State University of Civil Aviation)
JpaiiBepa 1 UX KOMIIOHEHTBHI.

AyIuTOpUM ISl CAMOCTOSITETTLHOM PabOThI, XpaHEHHsI M MTPO(YHUIAKTHIECKOTO
o0cy>KMBaHMs Y4eOHOT0 000pYy10BaHUS

Ayn. 322 -
ayJIUTOPUS JIJIS
CaMOCTOSITEIIbH
ol paboTHlI,
196210 r.
Cankrt-

Komruiext
yueOHOI Mebenn
(21 mecto0)
[IpunTep
CanonLBR -1120;
Moy

Windows 7 Professional (mumensust
Ne 46231032 ot 4 nexabps 2009
roja)

MicrosoftOfficeStandart 2007
(munen3us Ne 47653847 ot 9
HOs10ps 2010 roza)

[etepOypr, ya. | EcosysM2035dr; | ABBYY FineReader 10 Corporate

[TunotoB, tom | Monutop LG Editional (smuriensus Ne AF 10

38, ut. A 23EN43T-B; 3S1V00 102 ot 23 nexabps 2010
CucremMHbII OJTIOK | T.)
KoMIUTEeKT Ne 1 Kaspersky Anti-Virus Suite mis
RamecStorm. WKS u FS (nmumensust Ne
Cuctemusiit 6ok | 1D0A170720092603110550 ot 20
xomiuiekT Corei 7- | urons 2017 rona)
800-70

Ayn. 320 - Komrekr Adobe Acrobat Reader DC

aynutopus s | yaeOnoit mebemn | (freeware)

camoctosaTensH | (12 mecr) Adobe Flash Player (freeware)

0if paboTHI, Hoytoyk HP-INC | K-Lite Mega Codec Pack

196210 r. — 2 mT; (freeware)

CaHnkr- HoyTtOyx Microsoft Office

ITerepOypr, yin. | LENOVO -2 mit; | [Ipodeccrnonanbrblii miroc 2007

[MunotoB, nom | Jlokyment-kamepa | (muneH3ust Ne 43471843 ot 07

38, muat. A IQ Board — 1 mit. | dpeBpans 2008 roma)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

36




Hanmeno | HaumenoBanue | OcCHaIEHHOCTH ITepedyeHb TULIEH3UOHHOTO

BaHME CIIeI[MaJIbHBIX CIIEI[HAJIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa
CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI

WInRAR 3.9 (umensus Ha Spb
State University of Civil Aviation)
[pariBepa ¥ UX KOMIIOHEHTBI.
Kaspersky Anti-Virus Suite qst
WKS u FS (muniensust Ne
1D0A170720092603110550 ot 20
utonst 2017 rona)

ZOOM.US (Bepcus Ne 549)

8 Oopa3oBaTe/ibHble U HH(POPMAIUOHHBIE TEXHOJIOTUH

B npomecce mnpenogaBaHus — AUCHMIUIMHBI ~ «DKOHOMHKA  CEPBUCHOIO
00CITy’)KMBaHMSI a’POIOPTOB» HCIOJIB3YIOTCS KJACCHYECKHEe (QOPMBI U METOIbI
oOy4eHHMsI: BXOJHOM KOHTPOJIb, JIEKIIMH, MPAKTHUYECKUE 3aHITHs, CaMOCTOSATEIbHAs
paboTta oOy4aronxcs U METO pa3BUBAOIICHCS KOOTIEpaIny.

B pamkax m3ydeHus: QUCHUIUIMHBI IPEATIONIATaeTCs UCTIOIb30BaTh CIEIYIOLINE
oOpa3oBaTeIbHbIE TEXHOJIOTHH.

BxogHOoil KOHTpOJb NpeAHAa3HA4YeH [ BBISABICHUS YPOBHS YCBOECHUS
KOMIIETEHIIMH O0yJaromuMcs, HEOOXOIMMBIX Tepell H3yYeHHEeM JUCIUIUIMHBI.
BxoaHO#l KOHTpOJIb MPOBOAUTCS MPENOAABATENIEM C LIEJIbI0 KOPPEKLUHH Ipolecca
YCBOCHHS OOyUYarOIIMMHUCS AUAAKTHYECKUX enuHuil. OH ocylecTBisieTcs B GopMme
YCTHOT'O OIpOCa MO BOMPOCAaM JUCHUILIUHBL «OpraHuzamusi cepBuca B a3pornopry U
Ha BO3IYUIHOM CYAHE», «YIpaBJICHHE AaKTUBAMHU CEPBUCHBIX MPEANPUATHNA Ha
TPAHCIIOPTE.

TpanuioHHass JEKIUS COCTaBISIET OCHOBY TEOPETUYECKOTO OOYy4YeHHUs B
pamMKax AuCHUIUIMHBL Jleknus kKak oOpa3oBaTelibHas TEXHOJIOTHS MPEACTABISICT
co0Ol YCTHOE, CHCTeMAaTHYECKH IIOCJIEeI0BAaTEIbHOEC M3JIOKEHUE MPErojaBaTeeM
y4eOHOTO MaTepuajia ¥ AaKTyaJIbHBIX HAayYHBIX 3HAHUW C IEJbI0 OpPraHU3alluu
IeJICHANPaBICHHON MMO3HABATEIBHON ACATEIHPHOCTU O0YUYAIONUMUCS 110 OBJIAJICHHIO
3HAHUSIMH, YMEHUSMHU U HaBbIKAMU YUTAEMOU JUCHUMIUIUHBL. JIeKIus mpeaHa3HauYeHa
JUISL PACKpBITUSL COCTOSIHMSI W TEpPCIEKTUB PAa3BUTHUSI CEPBUCHBIX 3HAHUU B
COBPEMEHHBIX YCIOBUSAX. B JleKIuu nenaercss akleHT Ha pealiu3aluio IJIaBHbIX Uaeh
Y HaMpaBJICHU B WM3YyYEHUM IAUCUMUIUIMHBI, JA€TCSI YCTAHOBKA HA MOCIEAYIONIYIO
CaMOCTOATENbHYIO paboTy. Ha nmeknuu KOHIEHTPUPYETCss BHUMAHUE O0Yy4YaromnuXCs
Ha HauboJee CIOXHBIX U Y3JOBBIX BOMNPOCAX, CTUMYJIUPYETCS HUX AaKTHUBHAs
MO3HaBaTelIbHAA JedaTelbHOCTh. [lo  gucuuminHe «OKOHOMHKA CEPBUCHOTO
00cITy>KUBaHMs a3pONOPTOBY IUIAHUPYETCS MPOBEICHHE UHPOPMAITMOHHBIX JICKIIHM,
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KOTOpbI€ HampaBJIEHbl HAa CHCTEMAaTU3UPOBAHHOE W3JIOKEHHE HAKOIUICHHBIX H
aKTyaJbHBIX HAYYHBIX 3HAHUHN B MIPEAMETHON 00JIACTH AUCIUTIIIUHBI.

BenyuiuM MeTooM B JIEKIIMU BBICTYMHAET YCTHOE U3JIOKEHUE TIpernogaBaTeaeM
y4eOHOro Marepuana, KOTOpoe COYeTaeTcsi ¢ ucnoib3oBaHueM cpeasl PowerPoint,
Word, Excel ¢ uenbto pacuupenuss o0pa3oBaTeIbHOTO HHGOPMALIMOHHOTO TOJIS,
MOBBILLIEHUSI CKOPOCTU 00pabOTKHU U nepenaur nHpopmaiuu, odecrneyeHus: yao0cTra
npeoOpa3oBaHusi U CTPYKTYpUpPOBaHUA HHPOpMALMM [ TpaHChOpMallu €€ B
3HAHUE.

[IpakTryeckue 3aHATUS TO JUCHUIUIMHE TMPOBOMASITCS B COOTBETCTBUU C
y4eOHO-TEMAaTHUYECKUM IIJIJAaHOM TI0 OTACNBHBIM rpynnam. llens npaxTuyeckux
3aHSATUNA — 3aKpPENUTh TEOPETUUECKHE 3HAHUS, TOJy4YeHHBbIE OOYyYarolUMHCS Ha
JEKIUAX U B PE3yJIbTaT€ CaMOCTOSATEIILHOTO M3YYEHUS] COOTBETCTBYIOIINX Pa3/EIIOB
PEKOMEHYEeMOM JUTEpaTyphl, a TaKXKe MPUOOPECTH HAyYalbHbIE MPAKTUYECKUE
HABBIKM JIUCHMUIUIMHBI «ODKOHOMHKA CEPBUCHOTO OOCIYXHUBAaHUS a’pOMOPTOBY.
[TpakTrdeckue 3aHATHS TIpeAHA3HAYCHBI JJIs1 O0Jee TIIyOOKOTO OCBOSHHUS M aHau3a
TeM, U3y4aeMbIX B paMKax JTaHHOU JUCITUTIIINHEI.

[IpakTryeckue 3aHATHS — OTO METOJ PENPOAYKTHBHOIO OOydYeHHS,
oOecrieunBalOMUN  CBSI3b TEOPUU M TMPAKTUKH, COJCHUCTBYIOIIMN BBIPAOOTKE Y
o0ydJaromuxcs YMEHUI U HaBBIKOB IPUMEHEHUS 3HAHUH, TTOJIYUYE€HHBIX Ha JICKIIUH U B
XO0JIe CaMOCTOATENbHOM paboThl. llpakTHueckue 3aHATHS Kak oOpa3oBaTeIbHAs
TEXHOJIOTUSI TTOMOTal0T OOYYaroIIMMCSl CUCTEMAaTU3UPOBATh, 3aKPENUTh U yIiIyOUTh
3HaHUS TEOPETHYECKOro Xapakrepa. Ha mpakTUyeckux 3aHATHUAX IO JUCUUILINHE
«IKOHOMUKA TPYJla U SPTOHOMHUKa» 00ydarouIuecss 00y4aroTcsi YMEHUSIM U HaBBIKaM,
HEOOXOIMMBIM [IJIsl OPTaHMU3AIMHU MPOIECCa CEPBUCA, 3aKPEIUIss MOTyUYeHHBIE B X0/
JIEKIUNA U CAaMOCTOSITEILHOM paboThl 3HaHMS. Ha mpakTHYeCKUX 3aHATHIX B KAUYECTBE
UHTEPAKTUBHBIX o0pa3oBaTeIbHBIX TEXHOJIOT Uil MIPUMEHSIETCS METO
pa3BUBAIOLIEHCS KOOTIEPALINH.

B mporecce npoBeneHusi MpakTUYECKUX 3aHSATUN OPraHU3YIOTCS ITYOJIMYHBIC
BBICTYIIJICHUSI 00YYaIOIIUXCS Mepe] ayIuTOPUe, ClIoCOOCTBYIONINE PA3BUTHIO Y HUX
YMEHHS COIOCTAaBISATh JaHHBIE PA3HBIX HMCTOYHUKOB W 0000IIaTh WX, YMEHUS
CBA3bIBATh TEOPETUYECKUE TOJIOKEHHSI JUCUUILIMHBI «OKOHOMHUKA CEPBUCHOIO
OOCTy>KWBaHMsI a’pPOIMOPTOB» C KOHKPETHBIMH CHUTyalMsIMU. TakuMm 00paszoMm,
MPAKTUYECKUE 3aHIATHS MO AUCIUIUIMHE «DKOHOMHKA CEPBHCHOTO OOCITYKHMBaHUS
a’pOMOPTOBY» SABISIOTCS COCTABISIOMIUMHU MPAKTHUECKOW MOATOTOBKH 00yYarOIInuXCs,
TaK KaK MpeAyCcMaTPUBAIOT UX y4aCTHE B BBIMOJHEHUH OTIIEIbHBIX 3JIEMEHTOB paloT,
CBSI3aHHBIX C Oyaymied mpodeccuoHanbHON AeATEeILHOCTHIO. PaccMarpuBacMble B
paMKax MPaKTUYECKOTO 3aHSTHUS 33alaHUsl, CUTyalluu, IPUMEPHI U MPOOIEMbI UMEIOT
npoecCHOHanbHYI0 HAMPaBIEHHOCTh W COACPIKAT AJIEMEHTHI, HEOOXOAMMBIC ISt
dbopMHUpOBaHUST KOMIIETCHIIMI B paMKaxX MOJTOTOBKH OakajaBpa MO HaIpaBJICHHIO
«CepBuc». ['maBHBIM  cofepKaHUEM  MPAKTUYECKOTO  3aHSITUS  SIBISIETCA
WHJMBHUIYyallbHAS TPaKTUUYECcKasi paboTa Kax0oro 00y4aroerocs.

UreHne JIEKIMI U MPOBEACHUE NMPAKTHUUYECKUX 3aHITUU TAKKE MPEANONIaraeT
MIPUMEHEHUE UHTEPAKTUBHBIX (POopM 0OydeHHUs (MHTEPAKTUBHBIX JICKIIHI, TPYNIOBBIX
NUCKYCCUW, aHalln3a CUTyallMi W UMHUTALMOHHBIX MOJENEH W Jp., B TOM YHCIE C
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YY4E€TOM  pErHOHANbHBIX  OCOOEHHOCTEM  MpO(PecCHOHAIbHOM  AESTENbHOCTU
BBIIYCKHUKOB M MOTpeOHOCTEN paboTonareneil) s pa3BUTUA Yy OOy4YarOIIMXCS
HABBIKOB KOMaHJHOW pabOThl, MEKIMYHOCTHOM KOMMYHHUKALIUU, IPUHATHS PEILICHUN
U JIUJIEPCKUX KAYECTB.

Takum o00pa3oMm, MNpPaKTUYECKHUE 3aHATHUS MO JUCUUIUIMHE «DKOHOMHUKA
CEPBUCHOTO O0CTYKUBaHUS a3pOIOPTOB» SABISIOTCS COCTABIISIIOIIMMU MPAKTHYECKON
MOJATOTOBKM 00YyYaloUMXcsl, TaK Kak MPeayCMAaTPUBAIOT UX Y4aCTHE B BBIITOJIHEHUU
OTIEIBHBIX 3JEMEHTOB paboT, CBA3aHHBIX C Oynaymeid mnpodeccruoHaabHOR
IS TENbHOCTBIO.

B kaudecTtBe »iemMeHTa NPAKTUYECKOM MOArOTOBKM B paMKaxX JUCIUIUIMH
«JDKOHOMHMKAa CEpBHCHOIO  OOCIYXHBaHHMS  ad’pONOPTOB»  MCHOJIB3YETCS  Ha
NPAKTUYECKUX  3aHATHSIX  METOJl  pa3BUBAIOLIEWCS  KOOMEpaluu, KOTOPbIA
3aKJIIOYAETCs] B MOCTAHOBKE Mepe]] O0y4YaloIUMUCS CUTYAIlMOHHOTO 3aJlaHus, AJis
pELIeHHUs] KOTOPOro Tpedyercs ero oObEeIMHEHUE C paclpeesieHUEM BHYTPEHHHUX
poJieii B rpymnme. DTO MO3BOJSET O0y4arolleMycsl BBICTYIIMBATh UM MPUHUMATH BO
BHUMAaHUE B3IJISIIBI JPYTHX JIOJEH, TUCKYTUPOBATh B W 3alllMIIATh CBOIO TOYKY
3peHHs, CHPaBISTHCS C pa3HOOOpa3veM MHEHMH, COTpyJHHYaTh M paboTaTth B
KOMaHjie, OpaTh Ha ce0si OTBETCTBEHHOCTb, YYaCTBOBaTh B COBMECTHOM IPHUHSITHU
pELICHHUS.

CamocrositenbHas paboTa OOy4arolUMXCsl SIBIISIETCSI COCTABHOM  4YacCThIO
yueOHOoil paboTel. CamocrtosTenbHass paboTa 0OydYaromierocss peanuzyercs B
CUCTEeMaTH3allui, IUIAHUPOBAaHUHU, KOHTPOJIE M PETYIUPOBAHUM €ro Yy4eOHO-
npodeccuoHaIbHOM  JeATeNbHOCTH, a TakkKe B aKTUBU3alUU COOCTBEHHBIX
MO3HABATEIbHO-MBICITUTENbHBIX JEHCTBUNA 0€3 HEMOCPEJCTBEHHON TMOMOIIU U
PYKOBOJICTBA CO CTOpPOHBI IpemnojaBareiisi. Ee OCHOBHOHM 1IeNbl0  SIBJISIETCS
(dbopMHUpOBaHUE HABBIKA CAMOCTOSTEILHOTO IPUOOPETEHUS 3HAHUHN 110 HEKOTOPHIM HE
0Cc000 CJIOXKHBIM BOIIPOCaM TEOPETHYECKOTO Kypca, 3aKpervieHHe W yriayOieHue
MOJIYYCHHBIX ~ 3HAHWH,  camocTosiTelnbHass  paboTa cO  CIpPaBOYHUKAMH,
NEPUOJUYECCKUMU W3IaHUSIMH M HAyYHO-TIOMYJISIPHOW JIUTEPATYpOid, B TOM YHCIIE
HaXOISIIMMUCS B TJIO0ATBHBIX KOMIBIOTEPHBIX ceTsx. CamocTosTenbHas pabora
M0JIpa3yMeBaeT BBINOJIHEHUE YYEOHBIX 3aJjaHHil, B TOM YHUCJIE€ U WHAUBUAYaJbHBIX,
MOJTy4aeMBbIX O00y4aloOIIMMCs MOCJe KaXKA0ro 3aHATus. Bee 3amaHus, BBIHOCUMBIE Ha
CaMOCTOSATEIbHYIO pa0OTy, BBIMIOJIHSAIOTCS OO0y4YaromuMces JU00 B KOHCIHEKTE, 00
Ha OTIENbHBIX JucTax (opmata A4 (mo ykazanuto mnpemnonaasatens). KoHTpois
BBIMIOJIHEHMSI 3a/1aHUN, BBIHOCHUMBIX Ha CAMOCTOSATENbHYIO PaboTy, OCYLIECTBIISET
IIPEeNoaBaTeb.

9 @®oHI OLEHOYHBIX CpeacTs Jid MNPOBCACHHUHA TEKYIIECro KOHTPOJIA
yCcneBaeMmocCTHu, HpOMeHCYTO‘IHOﬁ aTTeCTAllMH IO UTOraM OCBOCHHA JUCIHUIIJINHBI

CDOHI[ OOCHOYHBIX CpCACTB II0 AUCHHUIIIIMHE «IKOHOMUKA CCPBUCHOIO

00CIy>KMBaHMsI a’pOINOPTOB» NpPEJAHA3HAUEH MJis BBISBICHUS W OLEHKU YPOBHS U
KauecTBa 3HAHUM OOydYalolUXCAd IO pe3yiabTaTaM TEKYIIEro KOHTPOJS H
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MIPOMEKYTOYHOM aTTeCTAllMU IO UTOraM OCBOEHHS AUCIUIUIMHBI B BUAE SK3aMEHa Ha
2 Kypce (B TPEThEM U YETBEPTOM CEMECTPE), BHIMOIHEHUE KOHTPOJIBHOU pabOTHI.

@DOHJT OLIEHOYHBIX CPEACTB JJIA TEKYIIEro KOHTPOJISI BKIIOUYAET: BOMPOCHI IS
YCTHBIX OMPOCOB, CUTYAI[MOHHBIC 3aJJaHUsI U TEMbI KOHTPOJIbHBIX PadoT.

Texymuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEXKYTOUHAS aTTECTALMsI TPOBOJSATCS
B cooTBeTcTBUH C «llomokeHneM o0 TeKylleM KOHTpPOJE YCIEeBAeMOCTH U
MIPOMEKYTOUHOM aTrTecTanuu oOydammuxcs (enepaibHOro rocylIapcTBEHHOTO
OI0JKETHOTO 00pa30BaTEILHOTO YUYPEXKJACHUSI BBICIIETO oOpa3oBaHus «CaHKT-
[lerepOyprckuii  TOCYJAapCTBEHHBIM  YHHBEPCUTET  TPaKJAHCKOM  aBUALIMMN,
oOy4aromuxcs 1Mo mporpaMmam BbICIIEro o0pa3oBaHus — MporpaMMamM OakajiaBpHuara
U nporpammaM crnenuanurera (Ghopmbl, MEPUOAUYHOCTh W TOPSAOK)». Texyrui
KOHTPOJIb YCIEBAEMOCTH OOYyYarOUIMXCS BKIFOYAET YCTHBIE OMPOCHI, CUTYAIlMOHHbIE
3alaHdsd W 3aJlaHus, BbIJIaBaeéMble Ha CaMOCTOSITENbHYIO paboTy Mo Temam
JUCHIUTUIAHBI.

YcTHBIN onpoc MPOBOAMTCS HA KAKJIOM MPAKTUUYECKOM 3aHITHU B TCUCHUE HE
6onee 10 MUHYT C UEJIbIO KOHTPOJS YCBOCHHUS TEOPETUUYECKOTO MaTepuarna,
U3J1araeMoro Ha JICKIMH U MpernoiaraeT OTBET oOyyaromuxcs. BriaoyaeT nepeyeHb
BOMPOCOB U MOJieJpoBanue curyanuid. [lepedeHs BOIPOCOB ONpenesnsieTcss ypoBHEM
MOJATOTOBKM y4eOHOW TpyNmbl, a TakKKe WHIAUBUIYAUIBHBIMU OCOOCHHOCTSIMU
oOydaromuxcsa. MojaenupoBaHue CUTyalluid TpelncTaBisieT coOOl MpPOEKTUPOBaHUE
IPENOJABATEIEM TUIIOTETUYECKUX CHUTyallud, B KOTOPBIX MOXET OKa3aThCs
oOy4aromuiicss Mpyu CONMPUKOCHOBEHMH C PealbHOCThI0. Peakius oOydwaronmxcs Ha
CMOJICTUPOBAHHYIO CHUTyaluio OyJeT IoKa3aTeslieM TOro YCBOWJI OH Y4eOHBbIN
MaTrepuai Wi HeT.

CuryallMOHHBIE 3aJaHHUsl HOCSAT MPAKTUKO-OPUEHTHPOBAHHBIA XapakTep,
UCIIOJIB3YIOTCSI B paMKaxX MPAKTUYECKOM TMOATOTOBKM C IEJNbI0  OLEHKHU
dbopMuUpOBaHUSs, 3aKPETUICHUS, Pa3BUTHUS PAKTUYECKUX HABBIKOB U KOMIETEHIUH 10
npoduaro 00pa3oBaTENbHONW MPOTrpaMMbl. BBIMTOTHEHHWE KOMIUIEKCA YUYEOHBIX H
UCCJIEIOBATEIbCKUX 3aJlaHuii, B (¢opMare CUTYaIlMOHHBIX 3aJaHUM, MO3BOJISIIOT
OLICHUTh YMEHHS M HABBIKA OOYYaIOIIErocsi CaMOCTOSITEIbHO KOHCTPYHUPOBATh CBOU
3HaHUS B IIPOLECCE pEIICHHUsS NPaKTHUYECKUX 3aJad, OpPUEHTUPOBATHCS B
WHOOPMAIITMOHHOM  TIPOCTPAHCTBE, a TaKXe YPOBEHb C(HOPMUPOBAHHOCTU
AQHAJIUTUYECKUX, HCCIEIOBATEIbCKUX HAaBbIKOB, HAaBBIKOB IPAKTHYECKOTO U
TBOPYECKOT'O MBIIIJICHUS.

KoHTponb BeIMOMHEHUS 3a/1aHus, BBIIABAEMOTO Ha CAMOCTOSATEIBHYIO padoTy,
npeciieyeT coO0i 1eJib CBOEBPEMEHHOIO BBISIBJIECHUS IUIOXO YCBOEHHOI'O MaTepHasa
JUCUUIUIAHBL JUISl TOCHEAYIONIEH KOPPEKTUPOBKU WIIM OpPraHU3aluu 0053aTeIbHOM
KOHCcynbTauuu. [IpoMexxyTouHasi aTTecTanusi MO HMTOraM OCBOCHHMS JAUCIUILIUHBI
MIPOBOJUTCSL B BUJE dK3aMeHa Ha 2 Kypce (B 3 u 4 cemecTpe). DK3aMEH MO3BOJISET
OLICHUTh YPOBEHb OCBOCHHSI KOMIETEHUUN 32 BECh MEPUOJ U3YUYCHUS TUCIMILIUHBIL.
DK3aMeH MpeJrnoiaraeT OTBET Ha BOMPOCHI U3 MEPEUHsS] BOMPOCOB, BHIHECEHHBIX HA
3auer. K MoMeHTy cmaunm Ox3aMeH MAOKHBI ObITh OJAromojy4HO MPONACHBI
npeasiaynme GopMbl KOHTPOJIA.
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KontponsHas pabotra MmpoOBOAUTCS MO TEMaM C HCIOJIb30BAHUEM THUIIOBBIX
CUTYaIlMOHHBIX 3aJaHui, CPOPMYIHPOBAHHBIX MPENOJABATE]IEM, B COOTBETCTBUU C
JAHHOW MpOTpaMMON W MpeaHa3HayeHa JUIsl OLEHKH YPOBHS C(HOPMUPOBAHHOCTH
KOMIIETEHIM, OCBAMBAEMBIX B X0JI€ CAMOCTOSTEIILHOU pabOThl CTYJIEHTOB.

Mertoauka ¢GopMHUpOBaHUS PE3YJbTUPYIONMIEH OLEHKU B 00sS3aTeIbHOM
MOPSIIKE YYUTHIBAET AKTHUBHOCTH OOYYAIONIMXCS Ha JIEKIUAX W TPAKTUYECKUX
3aHATHUAX, YYaCTHE 00YyUaIOMMXCs B KOHGQEPEHIUIX U TTOJATOTOBKY UMU MyOJIMKAIIHH,
YTO OTPAXKEHO B 0AJUIbHO-PEUTHUHTOBON OLIEHKE TEKYILETO KOHTPOJISI yCTIEBAEMOCTH U
3HaHUM oOyuarommxcs B 1. 9.1. Onucanue mIKaabl OLIEHUBAHUS, UCTIOJIb3yeMOM ISl
MPOBEJICHUS MPOMEKYTOUHBIX aTTeCTAllUM, TPUBEACHO B 1. 9.5.

9.1 banJibHO — peTUHIOBas OlleHKA TeKYIIero KOHTPOJIS yCIeBaeMOCTH H
3HAHMH 00yYAKOLIUXCSH

OO6mast TpyI0EeMKOCTh TUCHUIUIMHBI cocTaBisieT 10 3auetHpix eaunHuil, 360
aKaJeMHUYECKHUX YacoB. Bua mpoMexyTouHOro KOHTPOJIs — 3k3ameH Ha 2 kypee (3 u 4
ceMecTp).

. KonuuecTBo 6amios Cpok
Tema/Bua yueOHBIX 3aHATUM
(OLIEHOYHBIX 3aJJaHUN), KOHTPOJIA
TIO3BOJISTFOIIAX 00YyYaroMEeMyCst MuHu- Makcu- (H?pHHKOBH
POJEMOHCTPUPOBATh IOCTUTHYTHIN | MaJlbHOE | MajJbHOE i Homep | lpumearne
YPOBEHB C(HOPMUPOBAHHOCTH 3HAUCHHE| 3HAUYCHHE Hligz:;[ac
KOMIIETEH LU cemectpa)
2 kypc (cemectp 3)
Tema 1. Dynkyuonuposanue aaponopmos
Jlekmusg 1 1 1,5 —
ITpakTryeckoe 3ansaTue 1 2,2 3,5 VO, C3
ITpakTryeckoe 3aHsTHE 2 2,2 3,5 VO, C3
ITpakTrdeckoe 3ansTre 3 2,2 3,5 VO, C3
Hmozo no meme 1 7,6 12,0
Tema 2. Hugppacmpyxkmypa azponopma
Jlexims 2 1 1,5 —
[IpakTtuueckoe 3anstue 4 2,2 3,5 YO, C3
[TpakTrueckoe 3ansTue 5 2,2 3,5 YO, C3
Hmozo no meme 2 54 8,5
Tema 3. Mexanuszm 20cyoapcmeeHno20 pezyiuposanus 0eameabHOCmu aponopma
Jlexms 3 1 1,5 —
[TpakTuueckoe 3anarue 6 2,2 3,5 YO, C3
[Tpaktrueckoe 3anarue 7 2,2 3,5 YO, C3
[Tpaktueckoe 3ansTue 8 2,2 3,5 YO, C3
Hmozo no meme 3 7,6 12,0

Tema 4. Asuayuonnasn u HeaBUAYUOHHAA 0eAMENLHOCHb AIPONOPHLOB
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. KonuyecTBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI
(OLEHOYHBIX 3a7aHuM), KOHTPOIIA
MO3BOJISIONIMX 00yYaroIeMycs Munu- Makcu- (ngHHKOBH
.  HoMmep | lIpumeuanue
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIA | MaJIbHOE | MajbHOE
YPOBEHB CHOPMUPOBAHHOCTH 3HAaYeHHE | 3HAYCHHE HE:S;:;
KOMITIETEHIIAI
ceMecTpa)
Jlexnus 4 1 1,5 —
ITpakTrueckoe 3anstue 9 2,2 3,5 YO, C3
ITpakTuueckoe 3anstue 10 2,2 3,5 VO, C3
[TpakTtuueckoe 3ansitue 11 2,2 3,5 VO, C3
[TpakTrueckoe 3ansitue 12 2,2 3,5 VO, C3
Hmozo no meme 4 9,8 15,5
Tema 5. Cucmema gpunancuposanus aaponopmos
Jlexmus 5 1 1,5 —
ITpakTryeckoe 3anstue 13 2,2 3,5 VO, C3
ITpakTuueckoe 3ansitue 14 2,2 3,5 VO, C3
Hmozo no meme 4 54 8,5
CPC 9,2 13,5 Kp
IK3aMeH 45 70 — —
HToro mo nucuuminge 60 100 — —
IIpemuasbHbIC BUABI
AeATeJbHOCTH
(111 ydeTa npu onpe/eeHUH R o o o
peuTHHIA)
VYyacTtue B KOHGEpPEHIINH 110 TeMaM L 10 . .
JTUCHMIIAHBI
Hayunas myOnukanus mo remam L 10 . .
JTUCHMUIIAHBI
HToro 1onoJTHUTEJIBbHO . 20 o .
NpeMHaJIbHbIX 02/J10B
Bcero mno aucnumiMHe JA . 120 . L
peiiTHHra

IlepeBoa 6a,1710B 0a/1JIbHO-PEMTHHIOBOI CHCTEMbI B OLIEHKY /JIfl IK3aMeHa 110
«aKaJIeMHYECKOI» 1IKaJIe

KoauvectBo 6a10B no bPC Ouenka (Mo «aKkaJeMHYeCKO) 1IKaJie)
90 u 6onee 5 — «OTIANIHOY
75+89 4 — «XOpoIuIO»
60+74 3 — «yIOBIETBOPUTEIHHO
MeHee 60 2 — «HE yJIOBIETBOPUTEIHHO)

2 xypc (cemecTp 4)

Tema 6. OcHoevl ynpaejieHun 0essmenbHOCMmbI0 aponopma

Jlekuus 6 | 1 | 15 | |
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. KonuuectBo 6asnios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpOIIS
(OLIEHOYHBIX 3aJJaHUN), (HOPAIKOBHI
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makceu- |*
.  HoMmep | lIpumeuanue

MIPOIEMOHCTPUPOBATH JOCTUTHYTHIA | MaJIbHOE | MajbHOE

YPOBEHB CHOPMUPOBAHHOCTH 3HAaYeHHE | 3HAYCHHE Hzgsgfac

KOMIIETEH LI cemecpa)

ITpakTrueckoe 3anstue 15 1,8 2,8 YO, C3
ITpakTrueckoe 3ansitue 16 1,8 2,8 YO, C3
[TpakTrueckoe 3ansitue 17 1,8 2,8 VO, C3
Hmozo no meme 6 6,4 9,9

Tema 7. Cghepa cepeucnozo odcnyrycusanusn 6 aQIponopmoeoil 0esimeabHoCmu
Jlexmus 7 1 1,5 —
[TpakTrueckoe 3anstue 18 1,8 2,8 VO, C3
[TpakTryeckoe 3anstue 19 1,8 2,8 VO, C3
Hmozo no meme 7 4.6 7,1

Tema 8. Cepsucnoe odcnyxycuganue aponopmos
Jlexius 8 1 1,5 —
ITpakTuueckoe 3ansitue 20 1,8 2,8 VO, C3
ITpakTrueckoe 3anstue 21 1,8 2,8 YO, C3
ITpakTryeckoe 3anstue 22 1,8 2,8 YO, C3
Hmozo no meme 8 6,4 9,9
Tema 9. Ynpaenenue kauecmeom yciyz aponopma
Jlexmus 9 1 1,5 —
ITpakTrdeckoe 3ansTue 23 1,8 2,8 YO, C3
ITpakTryeckoe 3anstue 24 1,8 2,8 YO, C3
ITpakTraeckoe 3ansTue 25 1,8 2,8 YO, C3
[TpakTryeckoe 3ansTue 26 1,8 2,8 YO, C3
[TpakTryeckoe 3anstue 27 1,8 2,8 YO, C3
Hmozo no meme 9 9,0 15,5
Tema 10. Ocnognble MemoObl OUECHKU KAYeCmed yCiy2 d3pOonopma

Jlexnus 10 1 1,5 —
[Tpaktuueckoe 3anatue 28 1,8 2,8 YO, C3
[Tpaktrueckoe 3anarue 29 1,8 2,8 YO, C3
[Tpaktnueckoe 3anstue 30 1,8 2,8 YO, C3
Hmozo no meme 10 6,4 9,9
CPC 12,2 17,7 Kp
Hroro 1u10 00s13aTeJbHBIM BHIaM 45 20 . .
3aHATHI
OK3aMeH 15 30 — —
HToro mo nucIuIInHe 60 100 — —

l'[peMna.Hbele BH/bI

ACATCJIBbHOCTH
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KonuyecTBo 6amios Cpox

Tema/Buj yueOHBIX 3aHATUM

. KOHTPOJIA
(OLIEHOYHBIX 3aJJaHUN),
(TOPSIKOBBI
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makceun- |*
.  HoMmep | lIpumeuanue
MIPOJIEMOHCTPUPOBATH IOCTUTHYTHIN | MaJdbHOE | MaJlbHOE HeTeNH ¢
ypOBEHBb CPOPMUPOBAHHOCTH SHAUEHHE| 3HaYeHMe| o o
KOMIIETEH LI
ceMecTpa)
(111 yuyera npu onpeaejeHun
peiiTHHrA)
VYyactue B KoHGEpEHIINH 110 TeMaM 10
JACIUTIIMHBI
Hayynas nmyOnukaius mo remam 10
JACIUTIIMHBI
HNTOro nonoTHUTEIHHO 20
NpeMHaJIbHbIX 02JJ10B
Becero mo agucuMniiuMHe A 120

peiTHHIA

IlepeBoa 6a/1J10B 0AJIJILHO-PETHHIOBOM CHCTEMbI B OILIEHKY JJIA IK3aMeHa 10
«aKaJeMHU4YeCcKo» IKaJjie

KoanuectBo 6a10B no bPC Onenka (1o «aKkaJeMHYeCKOl» KaJe)
90 u Goitee S — «OTJIIUYHO»
75+89 4 — «XOpOIIO»
60+74 3 — «yJIOBJIETBOPUTEIHHO
MeHee 60 2 — «HE YJIOBJIETBOPUTEIBHO

9.2 MeToauueckue PpeKOMEHJANUU 10 TPOBEJEHUI0 MPOUEeAYPbI
OLCHUBAHUA 3HAHMH, YMEHUHA H HABBIKOB M (MJIM) ONbITA [IeSATEJbHOCTH,
XapaKTepPU3YyIIUX 3Tanbl GOPMUPOBAHUSA KOMIIETEHIIH I

[Tocemenne JNEKIMOHHOTO 3aHATHS OOydaromMMcs orieHuBaeTcs B 1 Gamn (2
kypc (3 u 4 cemectp)). Benenne nekuuonnoro koHcrekra — 0,2 6amos (2 kype (3 u 4
cemecTp)). AKTHBHOE ydYacTHe B OOCYKICHHHM JTUCKYCCHOHHBIX BOIIPOCOB B XOJIE
nexiun — 110 0,3 6amos (2 kype (3 u 4 cemecTp)).

[Tocemenre MpakTUYECKOTO 3aHATHS C BEJICHUEM KOHCIIEKTa OIICHUBAETCS B 2,2
6amra (2 xypc (3 cemectp)). YerHbli onpoc — 1o 1,1 6amioB (2 kype (3 cemectp)).

[Toceenne MpakTUYECKOrO 3aHATUSA C BEICHUEM KOHCIIEKTa OLleHUBaeTcs B 1,8
0amia (2 kypc (4 cemectp)). YerHsiit ompoc — 10 0,8 0amios (2 kype (4 cemectp)).

I'pynmoBoe pemieHne o0O0ydarOUMMUCS CUTYallMOHHOM 3aJaud B paMKax
peanu3ay METo/1a pa3BUBAIOIIEHCS Koonepauy oreHnBaetcs 10 0,2 6amios.

Brimonaenne koHTponbHON pabdotel — or 9,2 mo 13,5 GamroB (2 kype (3
cemecTp)).

Brimmonaenne KOHTpOJBHONW paboTel — oT 12,2 mo 17,7 6amno (2 xypc (4
cemecTp)).
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9.3 TemMblI KypcOBBIX padoT MO AUCIHHUINJINHE
Hanucanue kypcoBoit paboThl 110 AUCIUILIMHE HE MPETyCMOTPEHO.

9.4 KoHTpoibHbIE BONPOCHI WM 3aJaHUsl VISl NPOBeJeHHS BXOJHOIO
KOHTPOJISI OCTATOYHBIX 3HAHUM 110 00eCTIeYUBAK UM JUCHHININHAM

BOHpOCBI BXOJHOI'O KOHTPOJIA IO JUCHUIIIINHC «MaremaTuka:

1. FCHepaJIBHaSI Hu BBI60pO‘IHa$[ COBOKYITHOCTH.

2. OCHOBHEIC ITIOHATHUA u HHCTPYMCHTDI aﬂre6p51 u recoMCTpHH,
MAaTCMaTH4YCCKOI'O aHaJIn3a.

3. OCHOBHEIC IIOHATHUA u HHCTPYMCHTDI TCOPUH BepOHTHOCTCfI,
MaTeMaTUYEeCKOM U COHH&HBHO-BKOHOMHqGCKOﬁ CTAaTUCTHUKMU.

Bompockl  BXOZHOTO  KOHTpPOJII IO  JHCHMIUIMHE  «DKOHOMHKA U
IPEIMPUHUMATEITLCTBOY

1. OcHOBHBIC 3Talbl Pa3BUTHS SKOHOMHUKH, COBPEMEHHBIE SKOHOMHUYECKHE
TEOPHH.

2. DKOHOMHUYECKHE 3aKOHBI M TMPHUHIUIBI, METOJbI SKOHOMUKH. METONbI U
TEOPUH KOHOMHUYECKOH HAyKH TPU OCYIICCTBICHUH SKCIIEPTHBIX M aHATUTHICCKUX
paboT.

3. Metoapl MUKPO- U MaKpPOSKOHOMHKH TIPU PEIICHUH TPOdeCcCUOHATHHBIX
3ajau.

9.5 Onucanue nmokaszartesjieidi 1 KpuTepueB OLlEeHUBAHUS KOMIIETEHUHH Ha
PAa3JIMYHBIX 3TANAX UX (POPMUPOBAHUSA, ONIUCAHUE HIKAJ OLeHUBAHUA

Komnerennuu | Ilokazarenu Kpurepuu oneHnBanus
OLICHUBAHMUS
(MHANKATOPBI
JTOCTHKEHUS )
KOMIIETEHIIUI
I Tan
) 3HaerT:

VK-2 HHSVK-Z — MEXaHM3M BBIOOPA ONTHMMAJBHBIX CIOCOOOB
T vk-2 pelIeHuss 3aJad4 B paMKax IMOCTaBICHHOM LENH,
ey UCXOAS W3 JCHUCTBYIOIIMX MPABOBBIX HOPM,

IK-4 Wi MMEIOIIUXCSI PECYpCOB M OTPAaHHYEHUUA B
101 I npouecce HA3€MHOI0 00CITy’KMBaHHUS B

a’3poNoOpTOBOM  KOMIUIEKCE W OpraHU3aluH

[IK-5 I/II[an_g, CEPBHCHOI'O 00CTy)KMBaHUS a’poIopToOB
N %nks CEpBUCHBIMU TPEANPUATUIMUA ABUATPAHCIIOPTA,;
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Komnerennnnu | Ilokazarenn Kpurepnn oneHnBanus
OLICHUBAHUSA
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETEHIIUN

U nics IrOpUTM BHIOOpPA ONTUMAJIBHBIX CHOCOOOB HX

peIIeHus, UCXOIs W3 JEHCTBYIONIUX IPABOBBIX
HOPM, WMEIOIHUXCS PECYpCOB W OTPAaHUYCHHHA B
nporiecce HA3EMHOTO 00CTy)KUBaHHSI B
a’pOTOPTOBOM  KOMIUIEKCE ¥ OpraHHU3aIHd
CEPBHUCHOTO 00CITy KUBaHMUSI a’pOTOPTOB
CEPBUCHBIMH MPEANPHUITHIMA aBUATPAHCIIOPTA;

— MexaHu3M (GOPMHPOBAHUS IIEJeH H 3aaad
JEeSTeIIbHOCTH TIOIpa3aeiIeHU CEpBHCHOI
NeATEITBHOCTH NPEANPUATHS, METOJIbI
OpraHW3allid TUIAHUPOBAaHUS W MOHHUTOPHHTA
JeSTeIbHOCTH CEPBHUCHOM KOMITaHUH B
TPAHCTIIOPTHOM cdepe u B chepe TOCTSIPUUMCTBA
Ha  TpaHCIIOpTE B  TMpolecce  Ha3eMHOTO
OOCTy)XMBaHHsSI B a’pOMOPTOBOM KOMIUIEKCE W
OpTraHM3aINN CEPBHUCHOTO 00CITyKUBaHWUSI
a’pOTIOPTOB CEPBHUCHBIMHU PEIPUSTUSIMHA
aBUATPAHCIIOPTA; MEXaHU3M BbIOOpA
OpPTraHM3AIMOHHBIX PEHICHUH I (GOPMUPOBAHUS
IIK-6 s CEPBHCHOM CUCTEMBI 00CITyKHBaHUS C
UCTIOJIh30BAaHUEM  METOJOB  OpPTaHM3alMH |
yIPaBICHUS HMYIIECTBEHHBIM  a3pPOMOPTOBBIM
KOMILIEKCOM U aKTUBaMU CEPBHCHBIX
NpeanpUiATA Ha TpPaHCIOPTE B  IIpoIecce
Ha3eMHOTO OOCIYyXHBaHUS B  a’pONOPTOBOM
KOMIUUIEKCE W OpraHu3alud  CEPBUCHOTO
o0cIy>KUBaHUS a’pOTNOPTOB CEPBUCHBIMH
NPEANPUATUSIMUA  aBUATPAHCIIOPTA;  alTOPUTM
NPUHITHS ~ OPTaHU3AIMOHHBIX  PEIIEHUH 10
Pa3BUTHIO KITUEHTYPHBIX OTHOIIECHUH
NPENNpUsTUS TPAHCTIOPTHOW cdepbl U chepsl
TOCTETIPUMUMCTBA Ha TpaHCIOpTE B TIpolecce
HAa3eMHOTO OOCITYXMBaHUS B  a’pOMOPTOBOM
KOMIUUIEKCE W OpraHu3alud  CEePBUCHOTO

00CITy>KUBaHUS a’pornopToB CEPBUCHBIMU
MPEANPUATUIMHU aBUATPAHCIIOPTA;
— METOJIbI pa3palboTKu KOMILJIEKCa

MepOHpI/IHTI/Iﬁ 110 OpraHru3anuy, IMIAHUPOBAHUIO U
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

MOHHUTOPUHTY NEATEIIbHOCTU CEpPBHUCHOMU
KOMIIaHUKM B cdepe TpaHCHopTa U OOBEKTOB
aBUALIMOHHOW MH(PACTPYKTypbl B MpoLEcce
Ha3eMHOI0  OOCIYyXMBaHUsS B  a’pONOPTOBOM
KOMIUIEKCE W OpraHu3alMd  CEPBHUCHOIO
o0CTyKUBaHUs a’poIOpPTOB CEPBUCHBIMHU
OPEANPUATUSIMHA  aBUATPAHCIIOPTA;  MEXaHU3M
OpraHU3allMOHHOTO O0OCITY)KMBaHUSI aBUAIIMOHHON
UHPPACTPYKTYPbI 17} OpraHU3alMOHHOTO
oOecrnieyeHus nporecca CEPBHUCHOIO
oOcny>KMBaHHMsI B ad’ponopry u Ha OopTy
BO3IYIIHOTO CyAHa B TMPOLECCE HA3EMHOr0
oOCny’>KUBaHHSI B adpPONOPTOBOM KOMIUIEKCE W

OopraHu3anuu CCPBUCHOI'O O6CJ'Iy>KI/IBaHI/I}I
ddpOIIOPTOB CCPBUCHBIMU MMpCAIPUATUAMU
dBUATPAHCIIOPTA, MCXaHH3M opraHu3anuun

MapKETUHTOBOI'O  aHaliu3a  MOTPEOHOCTH B
CEpPBHUCHBIX yCIIyraXx B a’ponopTty U Ha O0opry
BO3JYIIHOTO CyJAHAa B TMPOIEcCe HA3eMHOT0
oOCIy’>KUBaHMSI B a’pONOPTOBOM KOMIUIEKCE U

Opra’u3anuu CEPBUCHOTO o0cmyKMBaHUS
a3ponopToB CEpPBUCHBIMHU MPEANPUATHAIMUA
aBHATPAHCIIOPTA;

— METOJIbl ~ OpPTaHM3allMd W  YIPaBICHUS
UMYIIECTBOM  a’3pOMOPTOBOTO  KOMILIEKCAa |
aKTUBaMH  CEPBUCHBIX  MPEANPHIATHH  Ha
TPAHCTIOPTE; MEXaHU3M oTpeeeHus
nokazareneii G (HEKTUBHOCTH  JESITEIBHOCTH
CTPYKTYPHOTO  TOJPA3JCICHUs]  TPEINPUSTUI
CepBHCa B YCIIOBUAX TPAHCIIOPTHOTO KOMIIJIEKCA B

npoiiecce HA3eMHOTO o0CTy>KUBaHHSI B
a’pONMOPTOBOM  KOMIUIEKCE W OpPTaHHU3aIluu
CEPBHUCHOTO o0CIy)KUBaHUS a’pOTNOPTOB

CEepPBHUCHBIMU MPEANPHUATUIMHI aBUATPAHCIIOPTA,;
VmMmeerT:
— MPUMEHSTh MEXaHU3M BBIOOpA ONTUMAIbHBIX
crocoOOB  pelieHuss  3aga4 B paMKax
MOCTABJICHHOW IIEJIM, HMCXOJSl W3 JCUCTBYIOIINX
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

IIPAaBOBBIX HOPM, HMEIOIIUXCI PECYPCOB W
OTpaHUYECHUN B porecce Ha3eMHOI'0
oOCny’)KMBaHMSI B a’pONOPTOBOM KOMILIEKCE U
OpraHu3anuu CEPBUCHOTIO o0cmyKMUBaHUS
a’poIopTOB CEpPBUCHBIMU IPEANPUATUIMUA
aBUATPAHCIIOPTA;

— TIPUMEHSATh MEXaHU3M (pOopMUpPOBaHUS LiETeH
U 3a/1a4 JEATEIbHOCTH NOAPA3ACICHUN CEpBUCHOU

ACATCIIBHOCTHU MpCaAIpUuATHA, MCTOAbI
OopraHm3aliv IUIaHUPOBAHUA W  MOHUTOPHHIA
ACATCIIBHOCTHU CCpBI/ICHOﬁ KOMITaHNH B

TpaHCIIOPTHOU cdepe u B chepe rocTenpuuMcTBa
Ha  TpaHCIOpPTE B  MPOLECCE  HA3EMHOro
oOCIy’>KUBaHMsI B a’pPONOPTOBOM KOMIUIEKCE W
OpraHu3aluu CEPBUCHOIO o0cmyKMUBaHUS
a’poIoOpTOB CEPBUCHBIMU IpEeANPUATUIMU
aBUATPAHCIIOPTa; MPUMEHSITh MEXaHW3M BbIOOpA
OpraHU3allMOHHBIX PEHIeHU asi GopMupoBaHUs
CEepBUCHOM CUCTEMBI o0CTy>KUBaHUS c
UCIIOJIb30BAHUEM  METOAOB  OpraHu3aluud |
YOpPaBJICHUS HMMYIIECTBEHHBIM  a’3pONOPTOBBIM
KOMILIEKCOM u aKTUBaMHU CEPBUCHBIX
OpEeANpUsITAR HA TpaHCOOpPTE B  IIpolecce
HAa3eMHOTO0  OOCIYyXHMBaHHS B  a’pONOPTOBOM
KOMILIEKCE M OpraHuM3anuu CEPBUCHOTIO
o0cIy>KUBaHUS a’pornopToB CEPBUCHBIMHU
NPEeANPUATUSIMHA aBUATPAHCIIOPTA,;

— TPUMEHSTh METOMBI Pa3pabOTKH KOMILIEKCa
MEPOIPUATHI 10 OPraHU3alMHU, IUIAHUPOBAHUIO U
MOHHUTOPHUHTY JNEATENBHOCTH CEpPBUCHOM
KOMIIaHUM B cdepe TpaHCTopTa U OOBEKTOB
aBUAIIMOHHOW WMH(PACTPYKTYyphl B  MpOIECCe
HAa3eMHOTO OOCITYXMBaHUS B  a’pOMOPTOBOM
KOMIUIEKCE M OpraHM3anuu CEPBUCHOTO
00CITy>KUBaHUS a’pornopToB CEPBUCHBIMH
OpPEANPUATUSIMA  aBUATPAHCIIOPTA; MPUMEHATH
MEXaHU3M  OPraHU3alMOHHOTO  OOCIY>KHUBaHUS
ABUAIIMOHHOM UH(DPACTPYKTYPHI u
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

OpraHU3allMOHHOTO  ofecrneueHus  mpoluecca
CEpPBUCHOTO OOCTY>KHMBAaHMS B a’pomnopTy M Ha
OOpTY BO3JYIIHOIO CyAHA B MPOLECCEe Ha3eMHOTO
o0CITy’>)KMBaHMSI B a’pONOPTOBOM KOMILIEKCE U
opraHu3anuu CEpBHUCHOIO o0cmyKUBaHUS
a’pONoOpTOB CEPBHUCHBIMU PEANPUITUSIMH
aBUATPaHCIOPTA,;

— OPUMEHSATh  METOAbl  OpraHu3aluu |
yIpaBlIeHUS UMYIIECTBOM a’pONOPTOBOTO
KOMIUJIEKCA U aKTUBAMH CEPBHUCHBIX MPEANPUSTUI
Ha TPAHCIIOPTE;

II >Tan

YK-2

U1 %yk-2
U 3yi-2

I1K-4

U k-4
NP4
N4

I1IK-5

U ks
U5
U 3mics

Ywmeer:

— MPUMEHATH AJITOPUTM BBIOOpA OMTHUMAJIBHBIX
CIOoCO0OB UX PEHIeHUs, UCXOAS U3 JIEUCTBYIOIIUX
IPABOBBIX HOPM, MMEIOUIUXCA PECYpCOB U
OTrpaHUYCHUM B nporecce HA3eMHOTO
oOCIy’>KUBaHMsI B a’pPONOPTOBOM KOMIUIEKCE W
opraHu3aluu CEPBHUCHOTO o0cmyKMBaHUS
a’pOINOpPTOB CEPBHUCHBIMU IPEANPUATAIMHU
aBUATPAHCIIOPTA,;

— NPUMEHATH
OpraHU3allMOHHBIX  PEIICHWH 1O  Pa3BUTHIO
KITUEHTYPHBIX OTHOIIECHUH peNNpUATUS
TPAHCTIOPTHOU cdepbl U chepbl TOCTENPUUMCTBA
HA  TpPaHCIOpPTE B  TMpoIecce  Ha3eMHOTO
oOCITy’>KUBaHHSI B a’pONOPTOBOM KOMIUIEKCE U
OopraHu3aluu CEPBHUCHOTO oOcmyKHUBaHUS
a’pOINOPTOB CEPBHUCHBIMU IPEANPUATAIMHA
aBUATPAHCIIOPTA,;

— TPUMECHSATH MEXaHU3M OpraHu3auu
MapKETHHTOBOTO  aHalu3a  MOTPEOHOCTH B
CEPBUCHBIX yCIyrax B a’poOMopTy W Ha O0pTy

aITrOpUTM IIPUHSTUSA
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Komnerennnnu | Ilokazarenn Kpurepnn oneHnBanus
OLICHUBAHUSA
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETEHIIUN

BO3JIYIITHOTO CyJHa B TMPOIECCEe HA3eMHOro
00CIIy’)kKUBaHHSI B a’pONOPTOBOM KOMIUIEKCE U
OpraHu3aluu CEPBHUCHOTO 00CITyKUBaHUS
a’pONopTOB CEPBUCHBIMU PEANPUATHSIMH
aBUATPAHCIIOPTA;

— NPUMCHSTH MEXaHU3M ornpeieNIeHUs
nokazateneil  d(QQPEKTUBHOCTH  JIESITEIBHOCTH
CTPYKTYpPHOTO  TIOApA3ACICHUS  MPEANPUITHI
CepBHCa B YCJIOBHUIX TPAHCIIOPTHOTO KOMILJIEKCA B
nporecce HA3eMHOI0 00CITy )KBaHUSI B
a’pPONOPTOBOM  KOMILJIEKCE W OpraHu3aIuu
CEPBUCHOTO 00CITyKUBaHUS a’pOIOPTOB
CEPBUCHBIMHU MPEINPUATHUIMUA aBUATPAHCIIOPTA,;

Bnaneer:

— CIIOCOOHOCTHIO NPUMEHSTh MEXaHU3M
BbIOOpa ONTUMAIBHBIX CIIOCOOOB PEIlICHUs 3a/1ay B
paMKax  [OCTaBJICHHOW  IeJM, HCXOAs U3
NEUCTBYIOIINX TPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTpaHUYCHHUI B Mpoliecce HA3eMHOTO
oOCITy’>KMBaHHsSI B ad’pOINOPTOBOM KOMILIEKCE U
OopraHu3aluu CEpPBUCHOTO o0cmyXKUBaHUS
a’pOINOPTOB CEPBUCHBIMHU IPEANPUATHIMHA
aBUATPAHCIIOPTA;,  CIOCOOHOCTHIO  NPUMEHSITH
QJITOPUTM BBIOOpAa ONTHUMAJBHBIX CIIOCOOOB HX
pElIeHUs, UCXOJd U3 JEHUCTBYIOIIMX IPaBOBBIX
HOPM, HMMEIOLIUXCS PECYpCOB M OrpAaHUYEHUN B
npoiiecce HA3eMHOTO o0CIy>KUBaHUS B
a’poONOPTOBOM  KOMIUIEKCE U OpraHu3aluu
CEpPBUCHOTO o0Ocmy)KUBaHUS a’poIopTOB
CEPBUCHBIMH MPEANPHUITUIMU aBUATPAHCIIOPTA;

— CIOCOOHOCTHIO MPUMEHSTh MEXaHU3M
dbopMupoBaHUs TeNe © 3amad  JACATEIHHOCTHU
MOJIpa3AeICHUI CEpBUCHOM NESATENBHOCTH
IPEANPHUSATHA, METO]IbI OpraHu3anuu
TUTAHUPOBAHUS W MOHUTOPHWHTA JIEATCILHOCTH
CEpPBUCHON KOMIIAHMHM B TPAHCHOPTHOU cepe u B
chepe rocrenpuruMcTBa Ha TPAHCIIOPTE B Mpoliecce
HA36MHOT0  OOCIYy)XMBaHHsI B  a3pONOPTOBOM

[1K-6 U ni-6
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

KOMILIEKCE 17§ OpraHu3aluu CEPBHUCHOTO
00CITy)KMBaHUs a’pOrNopTOB CEPBHUCHBIMHU
OpEeANpUATUSIMHA aBUATPAHCIIOPTA; CIOCOOHOCTHIO
IPUMEHSATh MEXaHU3M BbIOOpA OpraHU3al[MOHHBIX
perieHuit st GopMUpoBaHUs CEPBUCHOM CHCTEMBI
oOCITy’>)KMBaHHMSI C  HUCIOJIb30OBAHUEM  METOOB
OpraHu3allid W YNPaBIEHUS HMYIIECTBEHHBIM
a’PONOPTOBBIM ~ KOMIUIEKCOM U aKTUBAMH
CEpPBUCHBIX MPEANPUITHI Ha TpaHCIOPTE B

I[Mponccce Ha3€MHOI'O 06CJ'Iy}KI/IBaHI/IH B
dA9POIIOPTOBOM KOMIIJIIEKCEC u OopraHu3alnuu
CCPBUCHOTO 06CJ'IY)KI/IBaHI/ISI AdpoOIIOPTOB

CEePBUCHBIMH TPEANPUITUIMH aBUATPAHCIIOPTA;
CIIOCOOHOCTBIO TMPUMEHSATH AJITOPUTM MPUHATUS
OpraHU3allMOHHBIX  pEUIEHUH MO0  Pa3BUTHUIO
KJIMEHTYPHBIX OTHOIICHUMN IPEIPUSTUS
TPAHCIOPTHOU cdepbl U chepbl TOCTENPUUMCTBA
HA  TpaHCIOpTe B  IMPOILIECCE€  HA3EMHOTO
oOCITy’>KUBaHHSI B adpOINOPTOBOM KOMILIEKCE U

Opra"u3anuu CEPBHUCHOTO o0cmyXUBaHUS
a3pOnoOpTOB CEPBUCHBIMHU IPEANPUATUAMUA
AaBHATPAHCIIOPTA;

— CIOCOOHOCTHIO IIPUMEHSATH METOBI

pa3pabOTKM  KOMIUIEKCA  MEpPONPHUSITHH 10
OpraHu3aluy, IUIAHUPOBAHUI0O W MOHUTOPHUHTY
NESATETPHOCTH CEPBUCHOM KoMmaHuu B cdepe
TpaHCIIopTa u 00BEKTOB ABUAI[MOHHOM
UHQPACTPYKTYpsl B TpoOIeccCe  Ha3eMHOTO
OoOCITy’>KUBaHHSI B adpPOMOPTOBOM KOMILIEKCE U
OpraHu3aluu CEPBUCHOTO o0cmy XKuBaHUS
a’pOIOPTOB CEPBUCHBIMU npeAnpUSTUIMHI
ABUATPAHCIIOPTA;  CHOCOOHOCTBIO  MPHUMEHSTH
MEXaHW3M  OPTraHU3aIMOHHOTO  OOCITY>KWBAaHHSI
ABUAIIMOHHOM UHOPACTPYKTYPHI u
OpraHU3alMOHHOIO obecrieueHust npoiiecca
CEpPBUCHOIO0 OOCITY)XMBaHMSI B a’pONoOpTy U Ha
OOpTY BO3AYIIHOIO CYJHA B IMPOIECCE HA3E€MHOIO

O6CJ'Iy>KI/IBaHI/I$I B a3pOIOpPTOBOM KOMILUICKCC H
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Komnerennnnu | Ilokazarenn Kpurepnn oneHnBanus

OIICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUI
OpraHu3aiuu CEPBHUCHOTO 00CITyKUBaHUS
a3pONOpPTOB CEPBUCHBIMU IpeANPUSTUIMHI

ABUATPAHCIIOPTA;  CIHOCOOHOCTBIO  TNPUMEHSTH
MEXaHU3M OpTraHU3alMi MApKETUHIOBOTO aHAIN3a
NOTPEOHOCTU B CEPBUCHBIX yCIyrax B adpornopTry U
Ha OOpTy BO3IYIIHOIO CyJIHa B IIpolecce
HAa3eMHOI0  OOCJHYXHBaHHUS B  a3pONOPTOBOM

KOMILJIEKCE u opraHu3aluu CEPBHUCHOTO
00CITy>KUBaHHUS a’pOIIOPTOB CEPBUCHBIMU
NPEANPUATUIMHA aBUATPAHCIIOPTA;

— CIIOCOOHOCTBIO MIPUMEHSITh METO/IbI
OpraHu3aliid ¥ yOpaBJIEHUS  HUMYIIECTBOM
a’pOIMOPTOBOTO KOMILJIEKCa " aKTUBaMU
CEpPBUCHBIX  MPEANPHUATHI  HAa  TPAHCIOPTE;
MEXaHU3M OTIpeeIICHUS nokasaresnein

PO (PEKTUBHOCTH  JEATEIBHOCTH  CTPYKTYPHOTO
noJipa3/ieJIeHUs] MPEINPUATHI cepBUcCa B YCIOBUSIX
TPAHCIIOPTHOTO KOMILJIEKCA B MPOIECCE HA3EMHOTO
oOCIy’>KUBaHHsSI B adpOINOPTOBOM KOMILIEKCE U

Opra"u3anuu CEPBHUCHOTO o0cmyXUBaHUS
a3pOnoOpTOB CEPBUCHBIMHU IPEANPUATUAMUA
aBHATPaHCIIOPTA.

XapakTepUCTUKH  IIKaJdbl  OLCHUBAHHUS  IPOMEXKYTOYHOM  aTTECTalUU
MIPUBEJICHBI HUXKE.

1. MakcumanbHO€ KOJUYECTBO OajuioB, MOJIY4YeHHBIX 3a 23k3ameH — 30.
MuHuMansHOE (3a4€THOE) KOJIMYECTBO OANIOB («IK3aMeH cIan») — 15 6amos.

2. Ilpu naGope MeHee 15 OamioB - SK3aMEH CUHMTACTCS HE CHAHHBIM TIO
MIPUYMHE HEAOCTATOYHOIO YpOBHSA 3HaHUM. [Ipy HEyNOBIETBOPUTENIBHOM cCJaye
AK3aMEHa WM HESABKE MO HEYBAXXUTEIbHOW MPUYMHE HA HK3aMEH 3K3aMEHallOHHAs
COCTaBJISIIOIIAsl TMpPUpPABHUBAETCS K HyI0. B 3Tom ciydae oOydaroniuiics B
yctanoBneHHoM B CIIOI'Y I'A mopsiake o0si3aH mepeciaTth 9K3aMeH.

3. O1eHKa 3a 9K3aM€eH BBICTABIISIETCS KaK CyMMa HaOpaHHBIX 0aJJIOB 332 OTBETHI
Ha JIBa BOMPOCA U 32 BHINOJHEHHE MPAKTUYECKOT0 3a1aHMUS.

4. OTBeThI Ha BOMPOCHI OLIEHUBAIOTCS CIEAYIOINIMM 00pa3oMm:

1 6ann: oOydarouiuiics JaeT HENPAaBWIbHBIM OTBET HAa BONPOC, HE
JEMOHCTPUPYET 3HAHUW, YMEHUM U HABBIKOB, COOTBETCTBYIOIIMX (POPMHUPYEMBIM B
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MPOIECCe OCBOCHUS JUCIMILTMHBI KOMIIETEHIIUSAM (HET OTBETAa Ha BOMPOC) MM OTKa3
OT OTBETA;

2 6anna: oTBeT OOy4YarOmIErocs Ha BONPOC  HEYJIOBIETBOPUTEJIEH,
oOyJarouuiicss 1eMOHCTPUPYET (hparMeHTapHbIE 3HAHHUS B paMKaX (OPMHUPYEMBIX
KOMIIETCHIINIA, HE3HAHUE JICKIIMOHHOTO MaTepHana,

3 6anna: OTBET O0YyYaloLIErocsi Ha BONPOC HEYJOBIETBOPUTENEH, TpeOyeTcs
3HAYUTENHFHOE KOJUYECTBO HABOJSANIMX BOMPOCOB, OOYYAIOMIMWCA HE MOXKET
BOCTIPOM3BECTH W OOBSCHUTH OCHOBHBIC TOJIOKEHUS BOMpPOCA, JAEMOHCTPUPYET
crabble 3HaHUS JIEKIIMOHHOTO MaTeprana;

4 6anna: obyvarommiics IEMOHCTPUPYET MHUHUMANbHBIC 3HAHUS OCHOBHBIX
MOJIOKEHUH BOIIPOCOB B IIpe/eiax JEKIIMOHHOTO MaTepHaa,

5 6annog: oOyyaromMHCS JEMOHCTPUPYET 3HAHUS OCHOBHBIX ITOJIOXKEHUI
BOIPOCA, JIOTHYECKH BEPHO H3JIaracT CBOM MBICIH, MOKa3bIBAET OCHOBBI YMEHHMA
MCTIOIB30BAHMSI 3TH 3HAHUS, TIBITASICh OOBSICHUTD X Ha KOHKPETHBIX MPUMEPAX;

6 0annog. OOyYAIOUIMICA JIEMOHCTPUPYET CHCTEMATH3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIOKEHUH BOMpOCA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaracT CBOU
MBICJTH, OPHEHTUPYETCS B €T0 IPpOoOJIeMaTHKE, TTOKa3bIBA€T YMEHHSI HCIIOJIH30BATh ATH
3HaHWs, OMMCHIBAs Pa3IMYHbIC CYIIECTBYIOIINE B HAYKE TOYKH 3PEHUS Ha MpoOsieMy
Y TIPUBOJISI KOHKPETHBIC TTPHMEPHI;

7 6annos. oOydYarOUIMiiCs JAEMOHCTPUPYET JOCTATOYHO TOJHBIE H
CHCTEMAaTU3UPOBAHHBIC 3HAHUS, JIOTUYECKH BEPHO M TPaMOTHO H3JIaraeT CBOU
MBICJIH, YETKO OIHMCHIBAET MPOOJIEMATHKY BOIIPOCA, OPUEHTUPYETCS BO BCEX TeMax
IUCUMIUINHBI, TIOKAa3bIBA€T YMEHHMS M HaBBIKM HCIIOJNB30BaTh OSTH  3HAHWUS,
00OCHOBBIBasI CBOIO TOUYKY 3pEHHUs Ha MPOoOJIeMy M MPHUBOIS KOHKPETHBIE MPUMEPHI,
HO TpeOOBAIMCH HABOASIINE BOIPOCHI;

8 6annos. obydaroUMACs NEMOHCTPUPYET TOJHBIE M CHCTEMAaTU3MPOBAHHBIC
3HAHUS, JOTMYECKH BEPHO U TPAMOTHO H3JIaraeT CBOM MBICIH, YE€TKO OIHCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMaxX IMCHUIUIMHBL,
MOKa3bIBae€T yMEHUS M HABBIKM HCIIONB30BAaHMS ATUX 3HAHUHM, Jenas BBIBOJHI,
IPUBOJIS CYIIECTBYIOIINE B HAYKE TOYKU 3PEHUS, CPABHUBASI UX CHUJIBHBIC U CIIa0ble
CTOPOHBI, 00OCHOBBIBasI CBOIO TOUYKY 3PEHMUSI, IPUBOJI1 KOHKPETHBIE IPUMEDPHI;

9 6annos. o0y4arOIUNACS TEMOHCTPUPYET MOJHBIE M CHUCTEMaTU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO U T'PAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIHUCHIBAET
npo6JieMaTUKy BOIIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMaX JUCIMILIUHBI,
MOKa3bIBA€T YMEHMsSI W HaBBIKM HCIOJb30BAaHUS ATUX 3HAHUM, Jenas BBIBOJBI,
MBITAsCh CAMOCTOATEIBHO PEIIaTh BBISBICHHBIC MPOOJIEMBI, MPHUBOJS KOHKPETHBIC
PUMEPHI;

10 6annos: obydaromuiics AEMOHCTPUPYET IMOJIHbIE U CUCTEMAaTU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO U TPAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIMHUCHIBAET
npobsieMaTUKy BOIPOCA, XOPOLIO OPHUEHTHUPYETCS BO BCEX TeMax JUCHUIUIMHBI,
UCTIONB3YeT IJIsl OTBETa 3HAHUS, MOJY4YCHHBbIC B APYTUX IUCHUIUIMHAX, a TAKKe U
uHPOPMAIIMI0O W3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce MTaHHOW JUCIMILTUHBI,
MOKa3bIBACT YMEHHMSI W HAaBBIKM HCHOJB30BAHMS OSTHX 3HAHUH, Jenas BbBIBOJBI,
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MBITAsICh CAMOCTOSITEJIbHO M TBOPYECKH PEIIATh BBISBIEHHBIE MPOOJIEMbI, TPUBOS
KOHKPETHBIE IPUMEDPBI.

Brinonnenue npakTudyeckoro 3ajgaHus (3 BOIMPOC) OLEHUBAECTCS CIETYIOIIUM
oOpazom:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pelieHue U OTBET aKKypaTHO
oopMIICHBI, BBIBOJBI OOOCHOBaHBI, JaHa MpaBUIbHAsS W TOJHAs WHTEPIIpETaLUs
BBIBOJIOB, OOYYaIOIIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
YBEPEHHO U MPaBUIILHO OTBEUYAET Ha BOMPOCHI IPETO01aBaTes;

9 6annog: 3amanue BbIoNHEHO Ha 86-90 %, pelieHuMe M OTBET aKKypaTHO
oopMIICHBI, BBIBOJBI OOOCHOBaHBI, JaHa NpaBUIbHAS W TOJHAS WHTEPIpPETAIUS
BBIBOJIOB, OOYYalOIIUICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
MPaBUJIILHO OTBEYAET HA BOMPOCHI MPETOIaBaTeNs;

8 6annos: 3aganue BbINOAHEHO Ha 81-85 %, X0a peleHus NpPaBUIIbHBIM,
HE3HAYMTENIbHbIE TOTPEIIHOCTH B O(QOpMIIGHUM; TpaBUibHAsA, HO HE TIOJIHAs
WHTEpIpETaIMs BbIBOJOB, OOYUYAIOIINICSA AaeT MPaBUIbHBIC, HO HE IMOJHBIC OTBETHI
HAa  BOMPOCHI  TIpEnojaBaTessi, WCHBITHIBAET HEKOTOPhIE  3aTPYJHEHUS B
UHTEPIPETAIMU TTOTyUYCHHBIX BHIBOJIOB;

7 6annos: 3agaHue BbimodHeHO Ha 74-80 %, Xoa pelieHus NpaBUIbHBIM,
3HAYMTENIPHBIC TOTPEITHOCTH B OGOpPMJICEHUM;, TpaBUIbHAsI, HO HE TOJHas
MHTEpIIpEeTaIus BHIBOJOB, 00YYAIOUTUICS TaeT MPaBUIbHbBIE, HO HE TMOJIHbIE OTBETHI
Ha BONPOCHI TPENojaBaTeisi, HCIBITHIBAET OIpEACNICHHbIE 3aTPyIHEHUS B
UHTEPIPETAIMU TTOJYYEHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOJ K PEIICHUIO TPaBUJIbHBIN,
€CTh OIMOKH, O(OpMIEHHE C HE3HAYUTEIHHBIMH TOTPEIIHOCTSIMHU, HEMOIHas
MHTEPIIPETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOMPOCHI MPENOaBaTesl IPABUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOJTYYEHHBIE BBIBO/IBI,

5 b6annos: 3amanue BoIMOIHEHO Ha 60-65 %, moaXod K pelieHnuo MpaBUIIbHBIM,
€CTh OIIMOKHM, 3HAYUTEIbHBIE TOTPEIIHOCTH TMpu O(DOPMIICHHH, HE TMOJIHAs
MHTEPIIPETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOMPOCHI MPENOaBaTesl IPaBUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOJTYUYEHHBIE BBIBOIBI,

4 banna: 3amaHue BBITIONHEHO Ha 55-59 %, MoaXo/ K PEIICHUIO MPaBHIIbHBIM,
€CTh OIMOKH, 3HAYWUTEIbHBIE TMOTPEIIHOCTH Tpu O(DOpPMIICHHH, HE TMOJTHAs
WHTEPIpETalrs BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOaBaTess MpaBUIbHBIC,
HE CIIOCO0EH MHTEPIPETUPOBATH MOTYyUCHHBIE BBIBOIBI;

3 6anna: 3agaHue BbIMONHEHO Ha 41-54 %, pemieHue COAEPKUT TPyObIe
omunOKH, HeakKypatHoe odopmieHre paloThl, HENPABWIbHAS HHTEPIIPETAINSI
BBIBOJIOB, O0YYAIOITUICS JAeT HEMPABIIBHBIC OTBETHI HA BOMIPOCHI MPETIOAaBATENS;

2 banna: 3amanue BbITONHEHO Ha 20-40 %,pemieHne CONEPKUT TPyObIe
omunOKku, HeakKypaTHoe odopmieHue padoThl, BBIBOJIBI OTCYTCTBYIOT, HE MOXET
MIPOKOMMEHTHPOBAThH XOJI PEIICHUS 3a/1auu, JaeT HETPABIIbHBIE OTBETHI Ha BOIIPOCHI
npenoaaBaTes;

1 6ann: 3aganue BHIMOJHEHO MeHee, yeM Ha 20 %, pelieHue coiepKuT rpyonie
omuOKu, 00yJarolUiicss HE MOXKET MPOKOMMEHTHPOBATH XOJI PEHICHUS 3aJaud, HE
crioco0eH chopMyIupoBaTh BHIBOJIBI IO padoTe.
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9.6 TumoBble KOHTPOJbHbIEC 3aJaHUS sl TPOBeJCHUS] TeKYyLIero
KOHTPOJIS U IPOMEKYTOYHOM AaTTECTALUM 110 UTOraM OCBOCHUS AMCHHUIIMHBI

2 kypc (cemectp 3)

Tema 1. @yHKIIMOHUPOBAaHKE a3POIIOPTOB

llepeuenv munogwvix 60npocos 0 YCmHo20 onpoca

1. AsponopToBble KOMIIEKCHI.

2. Paznenenue o0beMHEHHBIX aBHAOTPSJIOB Ha a’dpOMOPTOBOE - adPOIOPT U
ABUATPAHCIIOPTHOE - aBUAKOMIIAHUS MPEIPUSITHS.

OpraHu3aioHHO-TIPAaBOBBIE (POPMBI YIIPABICHUS a3POMIOPTAMHU.

Co3znianue onmopHOM ceTH a’pornopTOB U a3POMOPTOB «XaOOBY.
B3aunmopeiicTBue aspornopra 1 aBHaKOMITAHUHN B YCIIOBUSIX PBIHKA.
OYHKIUKA a3pONOPTa U MPOU3BOJACTBEHHBIC KOMILJIEKCHI.

OYHKIIUM aBUAKOMIIAHWUU U MIPOU3BOICTBEHHBIE KOMIUICKCHI.

OCHOBBI  DKOHOMUYECKMX 3HAHMM TMpU  OlEHKE APHEKTUBHOCTH
PEe3YyIBTATOB JEATEIIBHOCTU B cepe GYHKIIMOHUPOBAHMS a’pOIOPTOB M UX
UHDPACTPYKTYPHOTO OOCITYKUBAHUS.

9. AcmexThl mpuBaTU3alUK 3apyOEIKHBIX U OTE€UECTBEHHBIX a3POIMOPTOB.

10. Moaenu npuBaTU3aIUU a>POIIOPTOB.

11. ®opmbI COOCTBEHHOCTH a3POMOPTOB.

12. ®opmbl Opranu3aiu 1 yrpapieHUs: adpOrOpTaMH.

13. MexaHu3m BbIOOpa ONTHUMAIBHBIX CIOCOOOB pEIHICHUS 3a/lad B paMKax
NOCTaBJICHHOM LENW, WCXOAS W3 JACHCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOLIUXCS
PECYPCOB M OTPaHMUYEHUN B MPOLIECCE HA3EMHOTO OOCITYKMBAaHUS B a3pONOPTOBOM
KOMIUIEKCE M OpPraHU3alMM CEPBHCHOTO OOCIY)KHMBaHUSI a’pPOINOPTOB CEPBUCHBIMU
OpEeANPUATUIMHA aBUATPAHCIIOPTA.

14. Aaroput™M BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB HMX pENICHHs, HUCXOMS U3
JNENCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUYEHUI B MpoOLECCEe
HA3eMHOT'0 OOCITY>)KMBaHHUSI B adPOMOPTOBOM KOMIUIEKCE M OPTraHU3aIi CEPBUCHOTO
00CTy>KWBaHHSI a3POTIOPTOB CEPBUCHBIMHU MPEANPUATUIMA aBUATPAHCIIOPTA.

15. Mexanu3m ¢GopMupoBaHuUs IeeH U 3a7a9 JASATCIbHOCTH TOApa3acIcHU
CEpPBUCHON JEATENbHOCTU MPEANPUSATUSA, METOJbl OpraHU3alluu IUIAaHUPOBAHUS U
MOHUTOPUHTA NIEATEITLHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHON cdepe u B
chepe rocTempUMMCTBA Ha TPAHCIOPTE B MPOIECCE HA3EMHOTO OOCIY)XHBaHUS B
a’pOMOPTOBOM KOMIUIEKCE W OPTaHU3alUHA CEPBUCHOTO OOCITY)KHUBAaHUS a’pOIMOPTOB
CEpPBUCHBIMHU MPEANPUATHSIMU aBUATPAHCIIOPTA.

16. Mexann3m BBIOOpa OpPTaHU3ANMOHHBIX PEMICHUH 11 (OPMUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCTYXMBAaHHUS C HWCIIOJIH30BAHUEM METOJIOB OpPraHU3AINHA W
yOpaBJ€HUs UMYIIECTBEHHBIM a3pONOPTOBBIM KOMILJIEKCOM U aKTUBAMH CEPBUCHBIX
NPEeANpUATAA HA TPAHCIIOPTE B TMPOIECCe HA3eMHOTO OOCTY)KHMBAaHUA B
a’pOINOPTOBOM KOMILJIEKCE U OpTraHHU3allUd CEPBUCHOTO OOCIYKMBAHHUS a’3pPONOPTOB
CEpPBUCHBIMHU MPEANPUATUSIMU aBUATPAHCIIOPTA.

17. AITOpuT™M TOpPUHATUS  OPraHU3AIMOHHBIX PEIIEHUM MO  Pa3BUTHIO

©NOUAW
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KJIMEHTYPHBIX OTHOLUEHUH TNPENNpUSATUS TPaHCIOPTHOM cdepbl U cdepbl
rOCTEIPUMMCTBA Ha TPAHCIOPTE B IMPOLECCE HA3EMHOr0 OOCIYyXUBaHUA B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allMM CEPBUCHOIO OOCIIY)KMBaHUS a’pONOpPTOB
CEPBUCHBIMH NMPEANPUITUIMU aBUATPAHCIIOPTA.

18. MeTtoapl  pa3pabOTKH KOMIUIEKCA MEpPONPHUSITHM 1O OpraHu3aluu,
IUIAHUPOBAHUIO U MOHUTOPUHTY JESATENbHOCTH CEPBUCHOM KOMIIAaHMM B cdepe
TpaHCIOpPTa U OOBEKTOB aBUALMOHHON MH(QPACTPYKTYphl B MPOIECCE HA3EMHOTO
OoOCIy’KMBaHMSI B adpONOPTOBOM KOMIUIEKCE M  OpraHu3alid  CEPBHCHOIO
00CTy>KHBaHMSI A3POTIOPTOB CEPBUCHBIMU MPEINPUATUIMU aBUATPAHCIIOPTA.

19. Mexanusm OpraHU3alMOHHOTO o0cCITy>)KUBaHUS aBUALMOHHOU
UHQPACTPYKTYpbl M OPraHU3alMOHHOTO OOecrHeueHHus Mpolecca CEPBUCHOIO
00CITy>KMBaHMSI B a3pOMNOPTY U HA OOPTY BO3AYIIHOIO CyAHA B MPOIECCE HA3EMHOTO
oOCIy’KMBaHMSI B adpONMOPTOBOM KOMIUIEKCE M  OpraHu3alid  CEpBHCHOIO
00CTy>KUBaHMSI A3POTIOPTOB CEPBUCHBIMU MPEANPUATUIMU aBUATPAHCIIOPTA.

20. MexaHu3m OpraHu3alid MapKETHHTOBOTO aHalu3a MOTPeOHOCTH B
CEpPBHUCHBIX YCIyrax B a’3poONoOpTy M Ha OOpTy BO3AYIIHOTO CyJHA B MpoOIEcce
HA3eMHOT'0 OOCITY>)KMBaHHUSI B adPOMOPTOBOM KOMIUIEKCE M OPraHU3ali CEPBUCHOTO
00CTy>KUBaHMSI A3POTIOPTOB CEPBUCHBIMH MPEANPUATUIMU aBUATPAHCIIOPTA.

21. MeTtonbl OpraHu3allMd M YNPaBIEHUS HUMYIIECTBOM a3pONOPTOBOIO
KOMIUIEKCA U aKTHUBAMH CEPBHUCHBIX MPEANPUSTUN HA TPAHCIIOPTE.

22. MexaHnu3Mm omnpeneneHust Mokaszateneid >()QPEKTUBHOCTU IEeATEIBHOCTH
CTPYKTYPHOI'O TOJApa3JIeNiCHUs] MPEANPUATUNA CepBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B TPOLIECCe HA3eMHOI0 OOCIIYXKMBaHUS B a’3pPOIOPTOBOM KOMILUIEKCE U
OpraHu3alliyd CEPBUCHOTO OOCITYKMBaHUSI a3PONOPTOB CEPBUCHBIMU MPEANPUATUIMU
aBUaTpaHCIOpTa.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsX

[Ipeqmoxxure  MeTompl  OmpeieieHuss — mokasarened  3(PGEKTUBHOCTH
NESTENBHOCTH CTPYKTYPHOTO TIOJIpa3feieHus ¢ Yy4eToM OOOCHOBaHHS BBIOOpA
OpraHU3aIMOHHO-TIPAaBOBOM (POPMBI KOHKPETHOM OpraHU3aIlnH.

Tema 2. UndpactpykTypa adpornopra

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpoca

1. CymHocTb U IOHSITHE HHPPACTPYKTYPHI adPOIOPTA.

2. DneMeHTH HHPPACTPYKTYPHI adpomopTa.

3. OOBeKTH HHPPACTPYKTYPHI aDPOIOPTA.

4. AdpomopT Kak MHTETPATHUBHBIN KOMIUIEKC MHOXECTBAa BHJIOB OW3HEca U
CepBHCa COOTBETCTBEHHO Ha OMPEICICHHON TEPPUTOPHH.

5. Knaccudukanus a3ponopToBbIX YCIYT.

6. Kareropuun a’pOINOPTOBBIX yCIIYyT (IpOU3BOACTBEHHBIE,
pacnpenenuTeNbHbIe, TOTPEOUTENbCKIE, HH(OPMAIIOHHEIE ).

7. Pecypchl, He0OXoauMble N1Jis1 paboOThl BCeX OOBEKTOB U (PYHKIIMOHAIBHBIX
noApa3eIeHUM, BXOASIINX B COCTaB MHPPACTPYKTYPhI a3poropTa.

8. YpoBHM HHPPACTPYKTYPHI a3pOTIOPTA.
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9. T'ocynapCTBEHHO-4AaCTHOE NApPTHEPCTBO M AYTCOPCHUHI, KakK (aKTOpPBI
Pa3BUTHs KOHKYPEHTHBIX OTHOILIEHUI B a3pONOPTOBON A€ATEIbHOCTH.

10. ITpo6siembl HHGPACTPYKTYPHOTO OOCITYKUBAHUS A3PONOPTOB.

11. Mexanu3m BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHUs 3ajay B paMKax
MOCTABJICHHOW WEIN, HMCXOAS M3 JEHCTBYIOUIMX MPAaBOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTPaHUYEHUN B MPOLIECCE HA3EMHOTO OOCIYKMBAHUS B a3pONOPTOBOM
KOMIIJIEKCE M OpraHu3alii CEPBUCHOTO OOCITYXMBaHUSA a’3pPOINOPTOB CEPBUCHBIMU
MPEeANPUATUSIMH aBUATPAHCIIOPTA.

12. AnroputM BbBIOOpa ONTHUMAJIBHBIX CHOCOOOB HX PEIICHHs, UCXOIsl W3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPaHUYECHHI B mpolecce
HA3eMHOT'0 OOCITY>)KMBaHUSI B a3POMOPTOBOM KOMIUIEKCE M OPraHU3alli CEPBUCHOTO
00CTy>KHBaHMSI A3POTIOPTOB CEPBUCHBIMU MPEANPUATUIMU aBUATPAHCIIOPTA.

13. Mexanusm opMupoBaHus 1ejed U 3a7a4 JACSITEILHOCTH MOApa3AeIeHUN
CEpPBUCHOW JEATENBHOCTH MPEANPUATHS, METOAbl OpraHU3alluM IUIAaHUPOBAHUSA U
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIAHMM B TPAHCIOPTHOM cdepe U B
chepe rocTenpUMMCTBA Ha TPAHCIOPTE B MPOIECCE HA3eMHOTr0 OOCIY)XMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allid CEPBUCHOTO OOCIYKMBaHUSI a’pOINOPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

14. Mexanu3m BbIOOpa OpPraHU3AMOHHBIX pPEIICHUH s (OpMUPOBAHUS
CEPBUCHOW CHUCTEMbI OOCITYXKMBaHHS C HUCIOJIb30BAaHUEM METOJI0OB OpraHu3alud U
yIPaBIE€HUS UMYIIECTBEHHBIM a’pONOPTOBBIM KOMILJIEKCOM M aKTHUBAMH CEPBHCHBIX
OpEeNNpusTAA Ha TPAHCIOPTE B IMPOIECCE HA3EMHOTO OOCIY)KMBaHUA B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allud CEPBUCHOTO OOCITY)KHUBaHUS a’pOINOpPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

15. Anroput™M  TIPUHSATHS ~ OPraHU3AIlMOHHBIX PEUICHUH TI0  Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUATHS TpPaHCIOPTHOU cdepbl U cepbl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B IMPOIECCe HA3eMHOTO OOCITYyXUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allUd CEPBUCHOTO OOCIIY)KUBaHHUS a’pOINOpPTOB
CEPBUCHBIMH MPEANPUITUSIMU aBUATPAHCIIOPTA.

16. Metoasl pa3pabOTKU KOMIUIEKCA MEPONPHUATHH 10 OpraHU3alluH,
IUIAHUPOBAHUIO W MOHUTOPHUHTY J€ATEIbHOCTH CEPBUCHONW KOMIIAHUM B cdepe
TpaHCIIOpTa U OOBEKTOB aBUAIIMOHHON HMHQPACTPYKTYpbl B IpOLIECCE HA3EMHOIO
oOCITy)XMBaHHMsI B a’pONOPTOBOM KOMILJIEKCE U  OpraHU3aldd  CEPBUCHOIO
00CITy’>KMBaHHsI a3pOMOPTOB CEPBUCHBIMU NMPEANPUATUIMU aBUATPAHCIIOPTA.

17. Mexanusm OpPraHu3alOHHOI O o0CITy>)KUBaHUS aBHALlMOHHOU
UHPPACTPYKTYpbl W OPraHU3aIMOHHOTO OOECledYeHHus TMpolecca CEPBHCHOTO
0o0CTy>KMBaHHSI B a3pOTIOPTY U HA OOPTY BO3MYIIHOTO CYJHA B MPOIECCE HA3EMHOTO
OoOCITy)XKMBaHHsI B a’pONOPTOBOM KOMILJIEKCE ¥  OpraHU3alud  CEPBUCHOTO
00CITy>KMBaHHSI a3pPOMOPTOB CEPBUCHBIMH NMPEANPUATHSIMHI aBHATPAHCIIOPTA.

18. Mexanu3m opraHu3alMd MapKEeTHHTOBOTO aHaiu3a MOTPEOHOCTH B
CEpPBUCHBIX YCIyrax B a3poHoOpTy M Ha OOpTy BO3AYLIHOIO CyJHA B MpOLECcCce
HA3eMHOr0 OOCIIY’)KMBaHUsS B a3pOIOPTOBOM KOMILIEKCE M OPraHU3alUU CEPBUCHOTO
00CITy’KHBaHHSI A3PONOPTOB CEPBUCHBIMU MPEINPUATUIMU aBUATPAHCIIOPTA.
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19. MeTtoapl opraHu3zalMd M YIOpaBICHUS HMMYLIECTBOM a’3pOIOPTOBOIO
KOMILJIEKCA U aKTUBAMU CEPBUCHBIX NPEANPUATUN HA TPAHCIIOPTE.

20. MexaHnu3Mm ormpejeneHus mokasareneid 3>(P(HEKTUBHOCTH ACSATEIbHOCTU
CTPYKTYPHOI'O MOJApA3JENeHUsl NMPEANpPUATUN CepBHCA B YCIOBUAX TPAHCIOPTHOIO
KOMILJIEKCa B MPOLIECCE HA3eMHOI'0 OOCITYXMBaHHS B a’3pONOPTOBOM KOMILIEKCE U
OpraHu3alyy CEPBUCHOTO OOCIYKMBaHUS a3pONOPTOB CEPBUCHBIMU MPEINPUATUIMU
aBUaTpaHCIOpPTA.

Tunoevle cumyayuonHvle 3a0anusi 018 peuleHusi Ha NPAKMU4ecKux 3aHsAmusx

[Ipennoxxute METObl OPraHU3aUMU MAPKETUHIOBOrO aHalIM3a MOTPEOHOCTH B
CEPBHUCHBIX YCIYyrax ¢ y4eToM OOOCHOBaHMS BBIOOpa pPecypcoB, HEOOXOAMMBIX IS
paboThl BCeX OOBEKTOB W (DYHKIIMOHAIBHBIX MOAPA3ACICHUA KOHKPETHOM
OpraHu3aluu.

Tema 3. MexaHu3M TOCYJIApCTBEHHOTO PETYJIUPOBAHHS JEATEIBHOCTH
a’pOIOPTOB

Ilepeuens munosvix 60npocos 0 YCMHO20 ONpoca

1. TlomHOMOYHMST ~ OpPraHOB  TOCYJAapCTBEHHOW  BJacTM B  00JlacTH
PETYIMPOBAHUS JICITCILHOCTH a3POTIOPTOB.

2. llenu obecrnieyeHuUs1 TOCYIapCTBEHHOTO PETYJIUPOBAHUS B a3POTIOPTaXx.

3. be3omacHoOCTh MOJETOB, aBUAITMOHHASI 0€30MMaCHOCTb.

4. KoHKYpeHTOCTIOCOOHOCTH a3poropTa.

5. Ilytu mpoBeneHuss TOCYJapCTBEHHOTO PETYJIUPOBAHUSA NEATEILHOCTH B
a’poroprax.

6. denepanbHble OpraHbl TOCYJAPCTBEHHOW BJIACTH, OCYLIECTBISIONINE
PETyIHpPOBaHUE JIEATETLHOCTH B a3pONOpTax U UX QyHKIIUU.

/. MexaHu3M TOCyIapCTBEHHOTO PETYIUPOBAHUS IESITEILHOCTH adpOMOPTOB.

8. MexaHnu3m BbIOOpa ONTHMAJIBHBIX CIIOCOOOB pelIeHHs 3ajad B paMKax
MOCTABIICHHON IIEHM, MCXOMAS W3 JACHCTBYIONIMX MPABOBBIX HOPM, HMEIOUIUXCS
PECYPCOB M OTPAaHMUYEHUN B IMPOIIECCE HA3EMHOTO OOCTY)KHMBAHUS B a3pPOMOPTOBOM
KOMIUIEKCE M OpPraHU3allMh CEPBHCHOTO OOCIY)KHMBaHUSI a’pPOINOPTOB CEPBUCHBIMU
MPEANPUATHSIMHA aBHATPAHCIIOPTA.

9. AnroputM BBIOOpPa ONTHUMANIBHBIX CIHOCOOOB WX pEIICHUS, UCXOIi U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAHUYCHHUH B Ipoliecce
HA3eMHOT0 OOCIY)KHBaHHUS B a3pPOIOPTOBOM KOMILIEKCE M OPTaHHU3AI[UU CEPBUCHOTO
00CTy>KWBaHHSI A3POTIOPTOB CEPBUCHBIMH MPEANPUATUIMA aBUATPAHCIIOPTA.

10. Mexanusm (popMupoBaHUS TeICH M 3a1ad JASATCILHOCTH TOApa3acICHUI
CEPBUCHOU IEATEIHHOCTH MPEANPHUSTHS, METOAbl OPTaHWU3AINH I[JIAHUPOBAHUS W
MOHUTOPUHTA NIEATEIFHOCTH CEPBUCHOM KOMIIAHWU B TPAHCIOPTHOW cdepe W B
chepe TOCTEMPUUMCTBA HA TPAHCIOPTE B MPOIECCE HA3EMHOTO OOCITY)XHBaHUS B
a’pOMOPTOBOM KOMIUIEKCE W OPTaHU3aIUHA CEPBUCHOTO OOCITY)KUBAaHUS a’pOIMOPTOB
CEPBUCHBIMH MPEANPHUSITUIMA aBUATPAHCIIOPTA.

11. MexanusMm BbIOOpa OpPraHU3ALMOHHBIX PEIICHUN Mg  (QOPMHUPOBAHUS
CEPBUCHOM CHUCTEMBI OOCITYXWBAaHUS C HWCIOJI30BAaHUEM METOJIOB OpPraHW3allid U
VIPABJICHUS UMYIECTBEHHBIM a’pPOIMOPTOBBIM KOMITJIEKCOM M aKTHBAMHU CEPBUCHBIX
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OpeanpusITUd Ha TpPAaHCIOpPTE B TMpolecce Ha3eMHOro OOCTYXHBaHHS B
a’pOMOPTOBOM KOMIUIEKCE W OpPraHU3alid CEPBUCHOTO OOCTYKMBAHUS adpPOIMOPTOB
CEpBUCHBIMH MPEANPHUATHIMHI aBHATPAHCIIOPTA.

12. Afroput™M TpPUHATHS OPraHM3AIMOHHBIX pEHICHWA 10  Pa3BUTHUIO
KIUCHTYPHBIX OTHOIICHWU TMPEANpUATHS TpaHCIOPTHOH cdepel U chepsl
TOCTEIIPUMMCTBA Ha TPAHCIOPTE B TMPOILECCEe HA3eMHOrO0 OOCITYyXHBAaHHUS B
a’pOMOPTOBOM KOMIUIEKCE W OpPraHU3alid CEPBUCHOTO OOCTYKMBAHUS adpPOIOPTOB
CEpBUCHBIMH MPEANPHUATHSIMHI aBHATPAHCIIOPTA.

13. Metoasl pa3pabOTKM KOMIUIEKCA MEpONPUATUNA MO OpraHu3aluu,
IUIAHUPOBAHUI0O W MOHUTOPUHTY JESATEIBHOCTH CEPBHCHON KOMIaHWU B cdepe
TpaHCTIOpTa W OOBEKTOB aBUAIIMOHHON WHQPACTPYKTYpHl B Mpolecce Ha3eMHOTO
OOCTy)XMBaHHsSI B ad’pOTMOPTOBOM KOMILIEKCE U  OpraHU3alid  CEPBUCHOTO
00CITy>)KMBaHHSI a3POMOPTOB CEPBUCHBIMH MPEATPUATUIMHU aBUATPAHCIIOPTA.

14. Mexanuszm OpPTraHU3aIMOHHOTO 00CITy )KHBaHHUSI aBUAIIMOHHOM
UHPPACTPYKTYPHl W OPTaHHW3AIMOHHOTO OOECMEeYeHHs TMpolecca CEPBUCHOTO
OOCITy>)KMBaHHSI B a9pOMOPTy U Ha OOPTY BO3IYITHOTO CY/JHA B MPOIECCE HA3EMHOTO
OOCTy)XMBaHHsSI B ad’pOTMOPTOBOM KOMILIEKCE U  OpraHU3alid  CEPBUCHOTO
0OCITy>)KMBaHHSI a3POMOPTOB CEPBUCHBIMHY MPEATPUATHIMHI aBHATPAHCTIOPTA.

15. MexaHu3M OpraHm3allil MapKETHHTOBOTO aHaiu3a MOTPEOHOCTH B
CEpBHCHBIX yCIyrax B a’poTOpTy M Ha OOpPTYy BO3AYIIHOTO CyJHA B IPOIECCE
HA3eMHOT'0 OOCITY>)KMBaHHUSI B adPOMOPTOBOM KOMIUIEKCE M OPTraHU3ali CEPBUCHOTO
00CTy>KHBaHMSI A3POTIOPTOB CEPBUCHBIMU MPEINPUATUIMU aBUATPAHCIIOPTA.

16. Metoapl oOpraHuzalMd U YOpaBICHUS HMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCa U aKTHUBAMH CEPBHUCHBIX MPEINPUSTUN HA TPAHCIIOPTE.

17. Mexanusm omnpezenenust Tokazareiaeil 3((PEeKTUBHOCTH AESTEIbHOCTH
CTPYKTYPHOT'O TOJApAa3/eNeHus] MPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMIUIEKCa B TPOLIECCE HA3eMHOTO OOCIYXHBaHUS B adpPONOPTOBOM KOMILIEKCE H
OpraHu3alliy CEPBUCHOTO OOCITYKMBAHUS a3pOTMOPTOB CEPBUCHBIMU MPEIPUATUIMU
aBUaTpaHCIOPTA.

Tunosvle cumyayuorHvle 3a0aHUs 0l peuleHUs: Ha NPAKMu4ecKux 3aHAmusx

[Ipennoxure METOABI OPraHU3ALIMOHHOTO OOCIY)KHBAaHWS ABHALIMOHHON
UHQPACTPYKTYpbl W OPraHU3alMOHHOTO OO€eCledYeHHus Ipolecca CEePBHCHOIO
oOcnmyKMBaHHMsI C Yy4eToM OOOCHOBaHHMSI BBIOOpAa HalpaBiICHHN obOecreueHus
KOHKYPEHTOCTIOCOOHOCTH KOHKPETHOM OpraHU3aluu.

Tema 4. ABHalMOHHAs U HEAaBUALIMOHHAS JIESTEIIBHOCTh a3POIIOPTOB

llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONPoca

ABHAIMOHHAS AEATEIBHOCTD a3pOMNOPTOB.

OOGecrieueHne B3JIeTa, MMOCAIKH, PYJICHHS, TIOCAKNA BO3IYIITHBIX CYI0B.
Cucrtembl o0ecriedeHHs] aBUAITMOHHOM JEATEIBHOCTH a3pOIOPTOB.
HeaBuanunonHas 1esiTeIbHOCTD.

ApeHpia, NHWTaHWE, Mara3uHbl OECTONUIMHHONW TOPrOBIM, KOHIIECCHS,
ABTOCTOSIHKH.
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6. MoIIHOCTH, UCTIOJIb3YEMBbIE JI1 HEABUALIMOHHOMN JESTEIbHOCTU: BHEIIHUE
Y BHYTPEHHHE TEPMUHAJIBI.

7. AdpoBOK3ai, TEPPUTOPHS a3PONOPTA, TEPPUTOPHUS BHE a3pONOpTa.

8. ®opMbI U BUAbI JOTOBOPHBIX OTHOILIEHUH aBUAIIMOHHOMN JAESTEIbHOCTH.

9. Pasnuunbie GopMbl U BUABI HEABUALIMOHHON NEATEILHOCTU B 3apyOeKHbIX
1 POCCUHCKHX adPONOPTaXx.

10. YnpaBneHue HeaBUALIMOHHOMN AESTEIbHOCTBIO.

11. MexaHu3m opraHu3alyuu mpolecca cepBuca.

12. Mexanusm IJIAHUPOBAHUSA IIPOU3BOACTBEHHO-X035IMCTBEHHOU
JEeSTENbHOCTU MPEANPUATHS CEPBUCA.

13. MexaHu3m BbIOOpa ONTHUMAIbHBIX CIHOCOOOB pEIIEHHUS 3a/ady B paMKax
MOCTABJICHHOM WENH, MCXOMAs M3 JACHCTBYIOIIMX MPABOBBIX HOPM, HMEIOUIUXCS
PECYpPCOB M OrpaHMUYEHUN B MPOLIECCE HA3eMHOr0 OOCTY>KMBAHMS B a3pONOPTOBOM
KOMIUIEKCE M OpraHU3allMd CEPBUCHOTO OOCIY)KMBaHHUS a’pONOPTOB CEPBUCHBIMU
IPEANPUATHIMHA aBUATPAHCIIOPTA.

14. Anroput™M BBIOOpa ONTHUMAJBHBIX CIIOCOOOB HX pEHICHMs, UCXOMAS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOILIUXCS PECYPCOB M OTPaHUYEHHI B Tpoliecce
HA3eMHOT'0 OOCITY>)KMBaHUSI B a3POIMOPTOBOM KOMILJIEKCE U OPTaHU3AIMH CEPBUCHOTO
00CTy>KMBaHMSI A3POTIOPTOB CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCTIOPTA.

15. Mexanu3m ¢GopMupoBaHUs IeeH U 3a7a4 JEATeIbHOCTH TMOApa3AciIeHU
CEpPBUCHON JEATEIbHOCTUA MPEAIPUATUSA, METOJbl OpraHU3alld IJIAHUPOBAHUS H
MOHHUTOPUHTA JEATEIbHOCTU CEPBUCHOM KOMIIAHMM B TPAHCIOPTHON cdepe U B
chepe rocTenpuUMCTBA Ha TPAHCIOPTE B MPOIIECCE HA3EMHOTO OOCTY>KMBAaHHS B
a’pONOPTOBOM KOMILIEKCE W OPTaHHU3alMU CEPBUCHOIO OOCITYKMBAHHUS a’3pOMOPTOB
CEpPBUCHBIMHU NPEANPUATHIMU aBUATPAHCIIOPTA.

16. Mexanu3m BbIOOpa OpPraHW3allMOHHBIX PEIICHUN IS  (POPMHUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITYXKUBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPTaHU3AIMU U
yIPaBJIEHUSI UMYIIECTBEHHBIM a3pONOPTOBBIM KOMIUIEKCOM M aKTHUBaMU CEPBHCHBIX
OpEeNNpusTAR Ha TpPAHCIOPTE B TMPOLECCE HA3EMHOTO OOCIYXXUBaHUS B
a’pONOPTOBOM KOMILIEKCE W OPTaHHU3AIMU CEPBUCHOIO OOCTYKMBAHHUS a’dpOTMOPTOB
CEpPBUCHBIMHU MPEANPUATHIMU aBHATPAHCIIOPTA.

17. AITOpuT™M TOpUHATUS  OPraHU3AIMOHHBIX PELIEHUH MO  Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATUS TpaHCHOPTHOW cdepbl u  cdepsl
rOCTEIPUMMCTBA Ha TPAHCIOPTE B IIPOLIECCE HA3EMHOIO OOCIy)KUBaHUSA B
a’pONOPTOBOM KOMIUIEKCE W OpPraHU3alliid CEPBUCHOTO OOCITYXUBAaHHUS a’3pOIOPTOB
CEpPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA.

18. MeTtoasl  pa3pabOTKM KOMIUIEKCA MEPOTNPUATHNA TIO OpTaHHU3AIUH,
IJIAHUPOBAHUIO M MOHUTOPUHTY JAESATEIbHOCTH CEPBUCHOW KOMIAHUU B cdepe
TpaHCIIOpTa W OOBEKTOB aBHMAIMOHHON HWH(PACTPYKTYphl B MPOIECCE HA3EMHOIO
OOCITy)XMBaHHsI B a’pONOPTOBOM KOMIUJIEKCE M  OpraHM3allil  CEPBHCHOTO
00cITy>KUBaHUsI a3POMOPTOB CEPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA.

19. Mexanu3m OpraHU3alMOHHOTO 00CITyKUBaHUS aBUAIIMOHHOU
UHPPACTPYKTYphl W OPraHU3AIMOHHOTO OOECIEUEeHHs] TMpOoIEecca CEPBUCHOIO
o0cITy>KMBaHMs B a3pONOPTy U Ha OOPTY BO3YIIHOIO CYJHA B MPOLECCE HA3EMHOTO
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OoOCIy’KMBAaHHMSI B a’pONOPTOBOM KOMIUIEKCE M  OpPraHU3alMH  CEPBUCHOTO
00CTy’KHBAaHHSI A3POTIOPTOB CEPBUCHBIMU MPEANPUATUIMU aBUATPAHCIIOPTA.

20. MexaHu3M OpraHu3aldd MapKETUHIOBOIO aHajiu3a MOTPEOHOCTH B
CEpPBUCHBIX YCIyrax B a3poHopTy M Ha OOpTy BO3AYLIHOTO CyJHA B MpOLECCe
HA3eMHOr0 OOCIIY>)KMBaHUsI B a3pPOIOPTOBOM KOMILJIEKCE U OPTaHU3ALMKU CEPBUCHOTO
00Cy>KMBaHMSI a3PONOPTOB CEPBUCHBIMU MPEATPUITHIMU aBUATPAHCIOPTA.

21. MeTtonpl oOpraHu3allid M YIPaBIEHUS HUMYIIECTBOM a3pOIOPTOBOIO
KOMILJIEKCA U aKTUBAaMU CEPBUCHBIX NPEANPUATUNA HA TPAHCIIOPTE.

22. MexaHu3M ornpejeieHus mnokasarene 3¢h()EeKTUBHOCTH AeATETLHOCTH
CTPYKTYPHOI'O TOJApa3JIeNieHus] MPEeANpUsiTUNA CepBHCa B YCIOBUSAX TPAHCIOPTHOIO
KOMIUIEKCa B MPOLIECCE HA3€MHOTO OOCIYKMBaHUS B a’pONOPTOBOM KOMILIEKCE U
OpraHu3alyy CEPBUCHOTO OOCITYKMBaHUS a3pONOPTOB CEPBUCHBIMU MPEAIPUITHIMU
aBUaTpaHCIOpTa.

Tunosvie cumyayuonnvle 3a0aHus 08 peuerus Ha NPAKMUYecKux 3aHAmusxX

[Ipennoxkure  MeTOABI ~ OpPraHM3alMd U YHOpaBiICHUS  UMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA M AKTUBAMHU CEPBUCHBIX MPEANPUITHH C Y4ETOM
000OCHOBaHMSI BbIOOpa HANpPABICHUN pPAa3BUTUS HEABHAILIMOHHOW JEATEIBHOCTH
KOHKPETHOM OpraHu3aIuu.

Tema 5. Cucrema puHAHCHPOBAHMS a3PONIOPTOB

llepeuenv munogvlx 60npoOCo8 OJisk YCMHO20 ONPOCA

Bunsl u popMbl hruHAHCHPOBAHUS a3pOMIOPTOB.

Ncrounuku hrHaHCUPOBAHUS a3pPOTIOPTOB.

[Tpobnemsl pruHAHCHPOBAHUS A3POIIOPTOBOM JAEATETLHOCTH.
dopMHUpPOBAHUE JI0XO/I0B a3pONopTa.

J1oX0/1bl OT aBUALIMOHHOM JIESTEIILHOCTH.

JloX01bl OT HEaBUAIMOHHOW JESATEILHOCTH.

OCHOBHBIE MEXaHM3Mbl PETrYJUPOBAHUS JIEATEIBHOCTH ad’poropTra C
AreHTCKUMHU (CEPBUCHBIMHU) KOMITAHUSIMH.

8. Ilpomaka KOHIIECCHM, y4yacTHE B KallMTalle, MPEIOCTABICHHE B apeHIY
a’POIIOPTOBOM MHMPACTPYKTYPHI, aArCHTCKUE COTJIAIICHHUS.

9. MexaHu3Mm BbIOOpa ONTUMAIBHBIX CIIOCOOOB peIIeHUS 3aJad B paMKax
TOCTABJICHHOW II€M, HCXOJd U3 JACHCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOIMIMUXCS
PECYPCOB M OTpaHWYCHUIN B IMPOIECCEe HA3EMHOTO OOCITY)KMBAaHHUS B a’pOIOPTOBOM
KOMIUICKCE M OPTraHU3aIlMi CEPBUCHOTO OOCITY)KHMBAaHHS a’POIOPTOB CEPBHCHBIMHU
MPENPUITUIMHU aBUATPAHCTIOPTA.

10. Aaroput™M BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB HMX pENICHHS, HCXOAS W3
JEUCTBYIOIINX MTPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHMYCHUM B MpOIIeCcCe
Ha3eMHOTO OOCTY)KMBaHUS B adPOMOPTOBOM KOMILJIEKCE M OpraHU3allMi CEPBUCHOTO
00CITy’)KUBaHHS adPOIIOPTOB CEPBUCHBIMH MPEATPHATHIMHA aBUATPAHCIIOPTA.

11. Mexanusm ¢dhopMUpOBaHUA LIeJIeH W 3a7a4d JACATCIbHOCTH MOAPA3ICICHUI
CEepPBHCHOHN JEATCIHPHOCTA MPEANPHUATHS, METOJbl OpPTraHW3aIuy IJIAHUPOBAHUS |
MOHHUTOpPHMHTA JACATEIPHOCTH CEPBUCHON KOMIIAHMU B TPAHCHOPTHON cdepe u B
cepe rocTempuMMCTBA HA TPAHCIOPTE B MPOIIECCE HA3EMHOTO OOCIYXHMBAHUS B
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a’pONOPTOBOM KOMILIEKCE U OpPraHU3allMd CEPBUCHOIO OOCIIY)KMBaHUS a’pONOpPTOB
CEPBUCHBIMH NMPEANPUITUIMHU aBUATPAHCIIOPTA.

12. Mexanu3m BbIOOpa OpPraHU3ALMOHHBIX pPEHIEHUH s (OpMUPOBAHUS
CEpPBUCHOW CHUCTEMBbI OOCIYXMBAaHHUS C HCIOJIB30BAHUEM METOJIOB OpPraHU3ALMU U
yIPaBJI€HNs UMYUIECTBEHHBIM a’pONOPTOBBIM KOMILJIEKCOM M aKTHMBaMHU CEPBUCHBIX
NpEeANpUATAA HA TPAHCIOPTE B TMPOILECCE HA3€MHOTO OOCIYXMBaHUA B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allUd CEPBUCHOTO OOCIIY)KMBaHUS a’pONOpPTOB
CEPBUCHBIMH MPEANPUITUIMU aBUATPAHCIIOPTA.

13. Aniroput™M  TPUHATUS ~ OPraHU3AlMOHHBIX PEUIEHUH 10  Pa3BUTHUIO
KJIUEHTYPHBIX OTHOUIEHUW MPEANpHUATUS TPAHCIOPTHOM cdepsl U cdepbl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B IMPOIECCE HA3EMHOr0 OOCIYyXUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allMd CEPBUCHOTO OOCIIY)KMBaHUS a’pONoOpTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

14. Metoapl  pa3pabOTKM KOMIUIEKCA MEpPONPUSITHM 10 OpraHu3aluu,
IUIAHUPOBAHUIO W MOHHUTOPHUHTY JESTEIbHOCTH CEPBUCHOM KOMIIaHMM B cdepe
TpaHCTIOPTa U OOBEKTOB aBUALMOHHON WHQPACTPYKTYpPHl B MPOIECCE HA3EMHOTO
OoOCIy>KMBaHMSI B  adpONMOPTOBOM KOMIUIEKCE M  OpraHu3aliil  CEPBHCHOTO
00CTy>KUBaHMSI A3POTIOPTOB CEPBUCHBIMH MPEANPUATUIMU aBUATPAHCIIOPTA.

15. Mexanusm OpraHU3alMOHHOTO o0cITy>KUBaHUS aBUAIMOHHOMN
UHQPACTPYKTYpbl M OPraHU3alMOHHOTO OOecrHedeHHus TMpoIecca CEePBUCHOTO
00CITy>KMBaHMSI B a3pOMNOPTY U HA OOPTY BO3MYIIHOTO CyAHA B MPOIECCE HA3EMHOTO
OoOCIy>KMBaHMsSI B adpONMOPTOBOM KOMIUIEKCE M  OpraHu3aliil  CEPBHCHOTO
00CTy>KHBaHMSI A3POTIOPTOB CEPBUCHBIMH MPEINPUATUIMU aBUATPAHCIIOPTA.

16. MexaHu3M OpraHM3alid MapKETHHTOBOIO aHajin3a NOTpeOHOCTH B
CEPBHUCHBIX YCIyrax B a’3poONoOpTy M Ha OOpPTy BO3AYIIHOTO CyJHA B MpoIecce
HA3eMHOT'0 OOCITY>)KMBaHHUSI B adPOMOPTOBOM KOMIUIEKCE M OpPTraHU3aIi CEPBUCHOTO
00CTy>KUBaHHSI A3POTIOPTOB CEPBUCHBIMH MPEANPUATUIMU aBUATPAHCIIOPTA.

17. MeTtoasl opraHu3allid © YIPaBICHUS HMMYIIECTBOM a’3pPOIOPTOBOIO
KOMIUIEKCA U aKTHUBAMH CEPBHUCHBIX MPEINPUATUN HA TPAHCIIOPTE.

18. Mexanu3m omnpeacieHuss IMoka3areineld 3(PQGEKTUBHOCTU JESATEIHHOCTH
CTPYKTYPHOI'O IOJAPA3JEIEHUsI NPEANPUATUN CEpBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B MPOLECCE HA3eMHOT0 OOCTYXHBaHHS B a3pONOPTOBOM KOMILIEKCE U
OpraHM3allMU CEPBUCHOTO OOCIYKHUBAaHUS a3pONOPTOB CEPBUCHBIMU MPEANPUATUIMU
aBUATpaHCIIOPTA.

Tunogvie cumyayuorHvle 3a0anusl 015 peuleHus: Ha NPaKmu4eckKux 3aHAmusx

[Ipennoxxure METOABl OPraHU3aLUOHHOTO OOCIYKHBAHMS aBHALIMOHHON
UHPPACTPYKTYpbl W OPraHU3aIMOHHOTO OOECledYeHHus TMpolecca CEPBHCHOTO
oOCIMy)KMBaHHMsI C y4eTOM OOOCHOBaHHMS BbIOOpa HampaBleHUH ©  (GopM
(buHAHCHPOBAHUS KOHKPETHON OpraHU3aIUH.

2 kypc (cemectp 4)

Tema 6. OCHOBBI yIIpaBiICHUS ACSITSIBHOCTHIO a3pPOIOPTa
llepeuenv munoswvix 0npocoe 0as YyCmHo20 onpoca

1. Cucrema yrpaBlieHHs] a3POIIOPTOM.
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CrpykTypa ynpaBieHus: a3poropTOM.

OpranuzaiioHHasi CTpYKTypa YIpaBICHUS a3pPOIIOPTOM.

D¢} pexTuBHOCTD yIpaBICHHUS.

OddexTuBHOE yIpaBjeHUE MPOU3BOJICTBEHHOMN NEeATEeIbHOCThIO
a’poropTa.

6. DddexTuBHOE yrpaBiIeHNE KOMMEPUYECKOU eSATENbHOCTHIO a3pOIopTa.

7. Ctparerusi pa3BUTHS.

8. Crparerus pa3BUTHS a3pONOPTOB.

9. MexaHu3M OpraHu3aluy MpoIaK U MPOJABUKEHUS CEPBUCHBIX MPOTYKTOB.

10.OcHOBBI UCCIlIeIOBaHUS PHIHKA.

11. MexaHu3M opraHu3alluy NPoAaXX W MPOJABUKECHUS CEPBUCHBIX MPOAYKTOB
B MIPOIIECCE HAa3€MHOT'0 OOCTYKUBAHHUS B aXPOIIOPTY.

12. MexaHu3M NPUHATHS SIKOHOMUUYECKH 00OCHOBAHHBIX PEIICHUN.

13. OcHoOBHBIE PKCILUTyaTallMUOHHBIE MTOKA3aTeIU JEATeIbHOCTH a3poropTa.

14 Mexanu3M BbIOOpa ONTUMAIBHBIX CHOCOOOB PEIICHHS 3a7a4 B paMKax
MOCTaBJICHHON 1I€JIM, HWCXOAS U3 JICMCTBYIOIIUX TMPABOBBIX HOPM, HMMEIOIIUXCS
PECYPCOB M OTpaHWYCHUN B MPOIECCE HA3EMHOI'0 OOCTY>KUBAHUS B a’dpPOINOPTOBOM
KOMIUIEKCE W OpTraHW3allMi CEPBUCHOTO OOCTY>KMBAHHUS a’pOINOPTOB CEPBUCHBIMU
IPEANPUATHIMHA aBUATPAHCIIOPTA.

15. Anroput™m BBIOOpa ONTHMAJIBHBIX CIOCOOOB HMX PEIICHUS, HCXOAS U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIMXCSI PECYPCOB U OTPaHUYECHHI B Mpoliecce
HA3eMHOT'0 OOCITY>)KMBaHUSI B a3POIMOPTOBOM KOMILJIEKCE U OPTaHU3AIMHU CEPBUCHOTO
00CTy>KHBaHUSI A3POTIOPTOB CEPBUCHBIMU MPEAIPUITHIMU aBUATPAHCIIOPTA.

16.Mexanu3M ¢GopMHUpOBaHUA 1ENEH U 3a7a4 ACSTEIbHOCTH MOapa3IeIeHUui
CEPBUCHOW JEATEIBHOCTU MPEANPHUATHSA, METOAbl OpPraHu3allMy IUIAHUPOBAHUS U
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHON cdepe U B
chepe rocTenpUMMCTBA Ha TPAHCIOPTE B MPOIIECCE HA3EMHOTO OOCTY>KMBAHHS B
a’pONOPTOBOM KOMILIEKCE W OPTaHHU3alMUd CEPBUCHOTO OOCIYKUBaHHUS a’pOIOpPTOB
CEPBUCHBIMH MPEANPUITUSIMU aBUATPAHCIIOPTA.

17.Mexanu3M BbIOOpa OPTraHU3AIMOHHBIX pelIeHUH a1 (HOpMUpPOBAHUA
CEPBHUCHON CHUCTEMBbI OOCITYXUBaHUS C HCIOJIb30BAaHMEM METOJOB OpPTaHU3AINHA U
yIpaBJi€HUsS UMYIIECTBEHHBIM a3pONOPTOBBIM KOMILIEKCOM U aKTUBAMU CEPBHUCHBIX
OpeAnpUsTAA Ha TPAHCIOPTE B MPOLECCE HA3eMHOro OOCIHy)XHBaHUA B
a’pONOPTOBOM KOMILIEKCE U OPTaHU3allUd CEPBUCHOTO OOCIY)KMBAHUSI a’pOIMOPTOB
CEpPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA.

18. AaTOpuUT™M TPUHATHS OPraHW3AlMOHHBIX PENICHWA 10 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIICHWW TPEANPUSATHAS TPaHCHOPTHOW cdepbsl u  chepsl
roCTENPUMMCTBA Ha TPAHCIOPTE B TMPOLECCE HA3EMHOr0 OOCIYKMBaHUS B
a’pONOPTOBOM KOMIUIEKCE W OPTaHU3allUd CEPBUCHOTO OOCIY)KMBaHUS a’pOIMOPTOB
CEpPBUCHBIMU MPEANPUATHIMU aBUATPAHCIIOPTA.

19.Metoapl pa3pabOTKHM KOMIUIEKCA MEPOMPUATANA 1O OpTaHHU3aIuH,
IJIAHUPOBAHUIO M MOHHUTOPUHTY JESTEIbHOCTH CEPBUCHOM KOMMaHUU B cdepe
TpaHCIIOpTa U OOBEKTOB aBHAIMOHHOW HMHQPPACTPYKTYpbl B MPOIECCE HA3EMHOTO
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oOCIIy’)KMBaHMsl B  a’pONOPTOBOM KOMIUIEKCE M  OpraHu3alud  CEPBUCHOIO
00CTy’KUBAaHHSI a3PONOPTOB CEPBUCHBIMU MPEINPUATUIMU aBUATPAHCIIOPTA.

20.Mexanuzm OpPraHU3aLHOHHOIO o0cITy)KUBaHUS aBUALIMOHHOU
MH(QPACTPYKTYphl M OpPraHU3ALMOHHOIO OOECnedYeHus Mpolecca CEPBHCHOIO
o0CITy’)KMBaHMsI B a3pONOPTY U Ha OOpPTy BO3AYLIHOIO CyJHA B IPOLECCE Ha3EMHOIO
oOCiIy’)KMBaHMsl B  a’pONOPTOBOM KOMIUIEKCE M  OpraHU3alud  CEPBUCHOIO
00Cy>KMBaHMSI a3POTIOPTOB CEPBUCHBIMU MPEANPUATHIMU aBUATPAHCIOPTA.

21.MexaHu3M OpraHu3alMd MAapKeTMHTOBOTO aHaliu3a MOTPEOHOCTH B
CEpPBUCHBIX yCIyrax B a’poOlOpTy M Ha OOpPTy BO3AYIIHOIO CyJHAa B IpoLEcce
Ha3eMHOr0 0OCITy’KMBaHUS B a3PONOPTOBOM KOMIUIEKCE U OpraHM3allMi CEPBUCHOIO
00CTy>KMBaHMSI a3PONOPTOB CEPBUCHBIMU MPEANPUATUIMU aBUATPAHCIOPTA.

22.Metoapl OpraHM3aluyd W YOPABJICHHS HMYIIECTBOM a’pONOPTOBOrO
KOMIUIEKCa U aKTUBAMH CEPBHUCHBIX MPEINPUATUN HA TPAHCIIOPTE.

23.MexanusM ornpejelieHus Mokazatenedl 3(p(HEKTUBHOCTH ESITEIbHOCTH
CTPYKTYPHOI'O TOJpAa3JeNeHUs] NMPEANpUsTUN CepBHCA B YCIOBHUSX TPAHCIOPTHOTO
KOMILIEKCAa B IPOLECCE HA3€MHOr0 OOCIYy>)KMBAaHHS B a’3pPONOPTOBOM KOMILJIEKCE U
OpraHu3alliy CEPBUCHOTO OOCITY>KMBaHUSI adPOMOPTOB CEPBUCHBIMU NPEANPUATUIMU
aBUaTpaHCIOPTA.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUsAX

[Ipennoxkure  MeTOABl  OpPraHM3alMd U YHOpaBiICHUS  UMYIIECTBOM
a’poNoOpTOBOrO KOMIUIEKCA M AaKTHUBAMHU CEPBUCHBIX MPEANPHUSATHH C y4eTOM
00OCHOBaHUSI BBIOOpA HAINPABIECHUN NPUHATUS SKOHOMMYECKH OOOCHOBAaHHBIX
peleHni KOHKPETHOM OpraHu3aluu.

Tema 7. Cdepa cepBUCHOTO 00CITY>KHBaHUS B a3POMOPTOBOU JEATETHLHOCTH
Ilepeuenv munogvlx 60npoco8 0Jisl YCMHO20 ONpoca

Cdepa cepBuca u ee CTPyKTypa B a3pOropTOBON JEATEIHHOCTH.
OpraHuzaiys Ha3eMHOTO 00CITYKUBaHUS B a3POMOPTax.
CoBepIiieHCTBOBaHUE KauecTBa 00CTYKMBaHUS MTACCAXKUPOB a3POTOPTOB.
PazButne cdepsl cepBuca adpornopToBOit AEATEILHOCTH.

MoHononu3anus a3ponopTOBOM AEATENBHOCTH U IIyTH €€ MPEOI0JICHHUS.
[lokazaTtenm  OCHOBHOW  JEATEIBHOCTH  a’pomopra:  KOJIUYECTBO
MIPOU3BEICHHBIX MACCAKUPO-KUIOMETPOB (MEXIAYHAPOIHbIE U BHYTPEHHHUE JIMHUM);
IPy30-KUJIOMETPOB (MEKYHAPOJAHbIE U BHYTPEHHHE JIMHKH); KOJIMYECTBO OIEpaLIMii
o 00ECTIEYSHHIO B3JIETa-1T0CAIOK.

/. HeocHoBHas JedATeNbHOCTh a3pPONOPTa: BKIKOYAET B ce€0s apeHay Mionagn
WA TIOMEUICHHUS.

8. Oka3zaHue yciayr CTOPOHHHM OpPTaHU3ANMSIM, paOOTAIOIUM HA TEPPUTOPHH
a’poropta (KOMMYHaJIBHOEC W DJHEProoOecrledeHue, YCIYTH CBS3HU, YCIYTH
TpaHCIOpPTa, MEJUIIMHCKUE YCIIYTH).

9. DKOHOMHYECKHE OTpPaHWYCHHS pPOCTa © pPa3BUTUA Ccepsl  yCayr
a’pPOTNOPTOBOTO OOCTYKUBAHUS.

10. PedopmupoBanre NESITEIHHOCTH €CTECTBEHHBIX MOHOIIONUN U BHEAPCHUE
PBIHOYHBIX HHCTPYMEHTOB B JIESITEIbHOCTh OpraHr3aluii HA3EMHOI'0 O0CTYKUBAHUS.

ok wnE
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11. HanpaBnenuss pa3Butusg cgepbl YCIYyr HAa3eMHOTO OOCIyKUBaHUS
JESATENbHOCTU NPEANPUATUN a3POITOPTOBOIO KOMILIEKCA.

12. OcHOBBI UCCNIEIOBAHUSI PBIHKA.

13. Mexanu3m BbIOOpa ONTUMAIBLHBIX CIIOCOOOB pENICHUs 3ajady B paMKax
MOCTABJICHHOW WEIN, HMCXOAS M3 JEHCTBYIOUIMX MPAaBOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OrpAaHMYEHUN B MPOLIECCE HA3EMHOTO OOCIYKMBAHUS B a3pONOPTOBOM
KOMIIJIEKCE M OpraHu3alii CEPBUCHOTO OOCITYXMBaHUSA a’3pPOINOPTOB CEPBUCHBIMU
NPEINPUITUIMHA aBUATPAHCIIOPTA.

14. AnroputM BbIOOpa ONTHUMAJIBHBIX CHOCOOOB HX PEIICHHS, UCXOIsl W3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB M OTPaHUYEHMI B Mpolecce
HA3eMHOT'0 OOCITY>)KMBaHUSI B a3POMOPTOBOM KOMIUIEKCE M OPraHU3alli CEPBUCHOTO
00CTy>KHBaHMSI A3POTIOPTOB CEPBUCHBIMU MPEINPUATUIMU aBUATPAHCIIOPTA.

15. Mexanu3m QGopMupoBaHuUs Ieed U 3a7a4 JAEATeIbHOCTH MOApa3aeeHU
CEpBHUCHOM JESATEIBHOCTH MPEINPHUITHS, METOJAbl OpPTaHHM3AIMH TUIAHUPOBAHUS U
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIAHMM B TPAHCIOPTHOM cdepe U B
chepe rocTenpUUMCTBA Ha TPAHCIOPTE B MPOIECCE HA3eMHOI0 OOCIY)XMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allud CEPBUCHOTO OOCITY)KUBaHUS a’pOINOpPTOB
CEPBHUCHBIMH MPEANPHUATHIMHI aBHATPAHCIIOPTA.

16. MexaHu3m BbIOOpa OpPraHU3AIMOHHBIX PEHICHUH s (OpMUPOBAHUS
CEPBUCHOM CHUCTEMBbI OOCITYXMBAaHMS C HCIOJIH30BAHUEM METOJIOB OpPraHU3AIMHU U
yIPaBIE€HUS UMYIIECTBEHHBIM a’pONOPTOBBIM KOMILJIEKCOM M aKTHUBAMH CEPBHCHBIX
OpEeNNpusTAR Ha TPAHCIOPTE B IMPOIECCE HA3EeMHOTO OOCIY)XKMBaHUA B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allud CEPBUCHOTO OOCITY)KHUBaHUS a’pOINOpPTOB
CEPBUCHBIMH NMPEANPUITUIMU aBUATPAHCIIOPTA.

17. Anroput™M TpPUHSATUS  OPraHU3AIMOHHBIX PEUIEHUH TI0  Pa3BUTHIO
KJIUEHTYPHBIX OTHOIICHUW TPEANpHUSATUS TPAaHCIOPTHOW cdepsl U cdepbl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B IMPOIECCe HA3eMHOTO OOCITYyXUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allUd CEPBUCHOTO OOCIYKUBaHUS a’pOINOPTOB
CEPBUCHBIMH MPEANPUITUSIMU aBUATPAHCIIOPTA.

18. Meroasl pa3pabOTKM KOMIUIEKCA MEPONPUITHH 10 OpraHU3alluu,
IUIAHUPOBAHUIO W MOHUTOPHUHTY J€ATEIbHOCTH CEPBUCHONW KOMIIAHUM B cdepe
TpaHCIIOpTa U OOBEKTOB ABUAIIMOHHON HMHQPACTPYKTYpbl B IpoLIECCE HA3eMHOIO
oOCITy)XMBaHHMsI B a’pONOPTOBOM KOMILJIEKCE U  OpraHU3aldd  CEPBUCHOIO
00CITy’>KMBaHHsI a3pOMOPTOB CEPBUCHBIMU NMPEANPUATUSIMHI aBUATPAHCIIOPTA.

19. Mexanusm OpraHU3alUOHHOTO o0CITy>)KUBaHUS aBUALIMOHHOM
UHPPACTPYKTYpbl W OPraHU3aIMOHHOTO OOECledYeHHus TMpolecca CEPBHCHOTO
00CITy’)KMBaHHsI B a3pOIOPTy U Ha OOPTy BO3AYIIHOTO Cy/AHA B MPOIECCE HA3EMHOTO
OoOCITy)XKMBaHHsI B a’pONOPTOBOM KOMILJIEKCE ¥  OpraHU3aldd  CEPBUCHOTO
00CITy>KMBaHHSI a3pPOMOPTOB CEPBUCHBIMH NMPEANPUATHSIMHI aBHATPAHCIIOPTA.

20. MexaHu3M Oprafmu3aliid MapKETHHTOBOTO aHalu3a MOTPEeOHOCTH B
CEpPBUCHBIX YCIyrax B a3poHoOpTy M Ha OOpTy BO3AYLIHOIO CyJHA B MpOLECcCce
HA3eMHOr0 OOCIIY’)KMBaHUS B a3pOIOPTOBOM KOMILIEKCE M OPraHU3alUU CEPBUCHOTO
00CITy>)KMBaHHSI a3pPOMOPTOB CEPBUCHBIMH MPEATNPUATHSIMHI aBHATPAHCIIOPTA.
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21. MeTtonpl oOpraHu3allMd M YNPaBIEHUS HMMYILIECTBOM a3pONOPTOBOTO
KOMILJIEKCA U aKTUBAMU CEPBUCHBIX NPEANPUATUN HA TPAHCIIOPTE.

22. MexaHu3M ormpejeneHuss mnokasarene 3¢h(PEeKTUBHOCTH AEATETbHOCTH
CTPYKTYPHOI'O MOJApA3JENeHUsl NMPEANpPUATUN CepBHCA B YCIOBUAX TPAHCIOPTHOIO
KOMILJIEKCa B MPOLIECCE HA3eMHOI'0 OOCITYXMBaHHS B a’3pONOPTOBOM KOMIUIEKCE U
OpraHu3alyy CEPBUCHOTO OOCIYKMBaHUS a3pONOPTOB CEPBUCHBIMU MPEINPUATUIMU
aBUaTpaHCIOpTA.

Tunoevle cumyayuonHvle 3a0aHUsl 0N peulenusi Ha NPaKMu4ecKux 3aHsAmusx

[Ipennoxxute METObl OPraHU3aUMU MAPKETUHIOBOrO aHalIM3a MOTPEOHOCTH B
CEPBHUCHBIX YCIyrax ¢ y4eToM O0OOCHOBaHMs BbIOOpa HaIpaBiIeHUI pa3BUTHUS ChephI
YCIIYT a3pOoNopPTOBOro 0OCITYKMBaHUSI B KOHKPETHOM OpraHu3aliu.

Tema 8. CepBricHOE 00CITyKHBaHHE adPOTIOPTOB

llepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1. CepBucHOe OOCITy)XHBaHHE a’poONOpTa, KaK OKa3zaHHUE OOIIECTBEHHO-
3HAYMMBIX YCIIYT M YIOBJICTBOPEHUE TOTPEOHOCTEH UeIOBeKa.

2. 3aBUCHUMOCTH YPOBHS OOCIY>KHBAaHHS B a’pOINOPTy OT KOMILICKCHOTO H
KauyeCTBEHHOTO TIPEIOCTaBJICHUS YCITYT.

3. OrpaHuueHue Mpeda- W TMOCICTOJICTHBIX (OPMATBLHOCTEH; YMCHBIICHHE
BPEMEHU OXKHMJIAaHWS BBICAJIKM W3 camoJieTa (CBOCBpPEMCHHAs IIojada Tpama Hu
aBTOOYyCA).

4. MuHUMabHOE BpPEMs OKUJAHUS MTOJIy4eHHs Oaraxa.

5. Hudopmarmonnas o6ecrned4eHHOCTh TEPMUHAIIOB.

6. Y100CcTBO 1OCTaBKHM MAacCaXUPOB MEKAY TEPMUHATAMH.

7. Y7100cTBO MOaBE3/Ia U HATMYKE TAPKOBKH.

8. Hamuuue OMOJHHUTENBHBIX YCIYT: TOYTHI, OaHka, Kade, PECTOPaHOB,
Mara3uHOB.

9. Hanuuue 3a10B OTJbIXa M KOMHAT MaTepu U peOeHKa.

10. MuTepHeT-00eCcie4eHHOCTh a3pPOoTopTa.

11. Yenyru nist maccaXupoB ¢ OTPAaHUYEHHBIMU BO3MOYKHOCTSIMU.

12. Kareropuu KIMEHTOB a’poOIoOpTa: aBUAKOMIIAHWUU, MACCAXKUPHI, TIEPCOHAT
a’poropTta M aBUAKOMIIAHWUK, U TPEINPHUATHS — adPOIMOPTOBBIE OMNEPATOPHI,
JICUCTBYIOIINE HAa €T0 TEPPUTOPHUH.

13. OcoOGeHHOCTH TTPOTYKITUU a3POIIOPTOB.

14. Knaccudukaruss moTpeduTeneil a’ponopToBON  AESITEIBHOCTH M HX
MOTPEeOHOCTH.

15. MexaHu3M OpraHM3aIy MpoIEecca CEPBUCHOTO OOCITYy>)KHBaHUSI adpOTNopTa
B 3aBUCUMOCTH OT U3MEHECHHS KOHBIOHKTYPBI PhIHKA M CIIPOCA IOTPEOUTENCH.

16. 'HCTpyMEHTHI OIIEHKH Ka4eCcTBa a’pPOTMOPTOBBIX YCIYT MO O0OCTY>KUBAHHUIO
MACCaXXUPOB.

17. OcHOBBI UCCNEIOBAHUSI PBIHKA.

18. MexaHn3m BbIOOpa ONTHUMANBHBIX CIMOCOOOB pEIICHHS 3a/ad B paMKax
MOCTABJICHHOW TIE€JM, WCXOAS U3 JEHCTBYIONIUX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPAaHMYEHUN B MPOIECCE HA3EMHOTO OOCITYXMBAaHHUS B adpPOIOPTOBOM
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KOMIUIEKCE W OpTaHHU3aI[il CEPBUCHOTO OOCITYXKMBAaHUS a’pOMOPTOB CEPBUCHBIMU
NPEINPUITUAMH aBUATPAHCIIOPTA.

19. Anroput™M BbBIOOpa ONTHUMAJIBHBIX CHOCOOOB HMX PpEUICHUS, HCXOHS U3
JACHCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB M OTPaHUYCHHIA B MPOIIECCE
HA3eMHOTO OOCITYy’KHBaHHUS B adPOMOPTOBOM KOMIUIEKCE U OPTaHM3AIMH CEPBHUCHOTO
00CITy>KHBaHHSI a3POMOPTOB CEPBUCHBIMH MPEATPUATHIMHI aBHATPAHCTIOPTA.

20. Mexanuzm ¢GopMUpOBaHUs IEJIEH U 3a7ad JIEeSITeIbHOCTU MOApa3IeIeHUN
CEpBHUCHOI JESATEIBHOCTH MPEINPHUITHS, METOJAbl OpPTaHHM3AlMH TUIAHUPOBAHUA U
MOHHTOpPHHTA JEATEIBHOCTH CEPBHCHON KOMITAHWM B TPAHCIOPTHOH cdepe U B
chepe TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCE HA3EMHOTO OOCITY)XMBAHHS B
a’pOMOPTOBOM KOMIUJIEKCE M OpPraHW3alliid CEPBUCHOTO OOCTYXKUBAHUS adpPOIMOPTOB
CEPBHUCHBIMH MPEANPHUATHIMHI aBHATPAHCIIOPTA.

21. Mexanu3m BbIOOpa OpraHMU3alMOHHBIX peueHud s  (HOpMHUPOBAHUS
CEpBHUCHOM CHUCTEMBI OOCTYXKMBaHHS C WCIOJIH30BAHHEM METOJOB OpPraHMU3AIHNH U
yIPaBJICHUS UMYIIECTBEHHBIM a3pOIOPTOBBIM KOMIUIEKCOM M aKTHBAaMH CEPBHUCHBIX
NpeaNpUiATAA Ha TPaHCIOPTE B TMPOIECCE HA3eMHOTO OOCIYyXHBaHUS B
a’pOMOPTOBOM KOMIUICKCE W OpPraHW3allid CEPBUCHOTO OOCITYXUBAHUS adpPOIOPTOB
CEPBHUCHBIMH MPEANPHUATHIMHI aBHATPAHCIIOPTA.

22. AITOpUTM TIPUHSTHS ~ OPTraHU3alMOHHBIX PEIICHHH TI0 Pa3BUTHIO
KJIMCHTYPHBIX ~ OTHOIICHWUH TMPEANPHUATHS TPAHCIOPTHOW cdepbl U cdepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B TMPOIIECCE HA3EMHOr0 OOCIyXKMBaHUSA B
a’pONOPTOBOM KOMILIEKCE W OPTaHHU3alMU CEPBUCHOIO OOCITYKMBAHHUS a’3pONOPTOB
CEPBUCHBIMU MPEANPUITHIMU aBUATPAHCIIOPTA.

23. Metonbl  pa3paboOTKH  KOMIUIEKCA MEpPONPHUATHH 1O  OpraHU3alluH,
IUTAHUPOBAHUIO W MOHHUTOPHUHTY JESTEIbHOCTH CEPBUCHOM KOMIIaHMM B cdepe
TpaHCTIOPTa U OOBEKTOB aBUAIIMOHHON WHOPACTPYKTYphl B MpOIECCe HA3EMHOTO
OoOCIy>KMBaHMSI B adpPONMOPTOBOM KOMIUIEKCE U OpraHU3alMd  CEPBUCHOTO
00CTy>KHBaHUSI A3POTIOPTOB CEPBUCHBIMU MPEAPUITHIMHU aBUATPAHCTIOPTA.

24. MexaHu3m OpraHU3aIMOHHOTO 00CITyKUBaHUS ABUAITMOHHOM
UHQPACTPYKTYpPbl U OPTaHHU3AlMOHHOTO OOECTeueHHus TMpoIecca CEepBUCHOTO
00CTy>KMBaHMSI B a3pOTOPTY U HA OOPTY BO3MYIIHOTO CYAHA B MPOIECCE HA3EMHOTO
oOCITy’)KMBaHHsI B a’pONOPTOBOM KOMILJIEKCE M  OpraHM3allil  CEPBHCHOTO
00CITy>KMBaHMsI a3POIOPTOB CEPBUCHBIMU MPEANPUATUIMHI aBUATPAHCIIOPTA.

25. MexaHu3M OpraHm3alid MapKETHHTOBOTO aHalu3a MOTPEeOHOCTH B
CEpBUCHBIX yCIyrax B a’3pomopTy M Ha OOpTy BO3AYIIHOTO CyJHa B Ipoliecce
HA3eMHOT0 OOCIIYy’KHBaHHS B a3POMOPTOBOM KOMIUIEKCE U OPraHM3aIMHi CEPBHUCHOTO
00CITy’>KMBaHHsI a3pPOIMOPTOB CEPBUCHBIMH MPEATNPUATHSIMHI aBHATPAHCIIOPTA.

26. Metonpl OpraHM3allid W YOPABICHUS HMYIIECTBOM a3pOINOPTOBOTO
KOMIUIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUSATHI Ha TPAHCIIOPTE.

27. Mexanu3Mm ompeneneHus: mokaszareneid 3()PEKTUBHOCTH JEATEIHHOCTH
CTPYKTYpPHOTO TOJpa3AeieHUs] MPEANPUITHI CEpBHCAa B YCIOBHUSX TPAHCIOPTHOTO
KOMIUIEKCa B MPOIECCe Ha3eMHOT0 OOCIY)XMBAaHHUS B a’pOMOPTOBOM KOMIUIEKCE U
OpTraHM3alMH CEPBUCHOTO OOCITYKHUBAHUS a3pPOMOPTOB CEPBUCHBIMH MPEANPUITUIMU
aBUATPAHCIIOPTA.
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Tunosvie cumyayuonnvie 3a0anus OJis peulenuss Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure METOABl OPraHU3aLMOHHOTO OOCIYKUBAHMS aBUALIMOHHOM
MH(PACTPYKTYpPHI C y4eTOM 0OOCHOBaHUS BbIOOpA HAMPABIECHUN Pa3BUTHUS YCIYT IS
MAaCCaXXUPOB C OTPAHUYEHHBIMHU BO3MOKHOCTSMH B KOHKPETHOM OpraHu3aluu.

Tema 9. YmpaBieHue Ka4eCTBOM YCIIYT a3poIopra

Ilepeuenvy munosvix 60npocos 0Jisk yCMHO20 ONPOCa

1. Bugsl yciyr, oka3blBaeMbl€ a3pOIOPTOM.

2. TloHsTHE «Ka4eCTBO adPOMOPTOBBIX YCIYI).

3. OredecTBEHHBIM M 3apyOC)KHBIM ONBIT YIPABICHUS KAadeCTBOM YCIIYT
asporopra.

4., MeToaWKH OIEHKH KauyecTBa a’pONOPTOBBIX ycayr. OCHOBHBIE 3JIEMEHTHI
CUCTEMBI YIIPABJICHHS KAYSCTBOM YCJIYT: OIIEHKA U KOHTPOJIb KaueCcTBa.

5. CraHmapThl CHCTEMBI KOHTPOJS KadyecTBa YCIyr B  a’poropTax,
Oasupylolrecs Ha peKOMEHJalusaX, nmoaxomax u mertogukax International Civil
Aviation Organization (ICAO) — MexayHapoaHOW OpraHW3aIluk TPaKIaHCKOM
aBUAINH.

6. CraHmapThl CHCTEMBI KOHTPOJS KadyecTBa YCIyr B  a’poropTax,
Oasupylolrecs Ha pPeKOMEHJAIMsaX, Moaxodax W wmeroaukax Airports Council
International (ACI) — MexayHapoaHOIO COBETa adpOIOPTOB.

7. CraHpapTbl CHCTEMBl KOHTpPOJS KadyecTBa YCIYyr B  ad’poropTax,
Oasupyrolyecs Ha PEKOMEHIANMSAX, MOIX0Jax W MeToiukax  International Air
Transport Association (IATA) — MexayHapoaHOH acCONMAlUU  BO3IYIIHOIO
TpaHCIIOPTA.

8. CraHumapThl CHCTEMBI KOHTPOJII KauyecTBa YyCIyr B  aj’poloprax,
Oasupyromuecss Ha PEKOMEHJAIUAX, TMOJIXO0JaX M METOJUKAaX  HE3aBUCHUMOTO
OpurtaHckoro areHTcTBa Skytrax, 3aHUMAIOIIETOCs] BOMPOCAMU OIICHKU U TTOBBITIICHUS
YPOBHSI KayecTBa B ad’poOIOpTax U aBUAKOMIIAHUSX, PA3IMYHBIX TOCYIapCTBEHHBIX
MOJTHOMOYHBIX MHHHUCTEPCTBAX M BEAOMCTBAaX, K KOTOpbIM B Poccum oTHOCST
MunuctepctBo Tpancnopra PO u ®denepanbHOe areHTCTBO BO3AYIIHOTO TPAHCIIOPTA
(PocaBuanus).

9. DnemMeHTHI CUCTEMBI KOHTPOJIS Ka4eCTBa YCIYT adporopTa.

10. OcHoBHBIE TPOOJIEMBI W HEAOCTATKH B JEATEIBHOCTH POCCUHUCKHUX
a’pOTOPTOB.

11. Huzkas nporyckHasi ClioCOOHOCTh TEPMUHAJIOB.

12. JInmutenpbHOE BpeMs MPOXOKICHUS ITYHKTOB KOHTPOJIS.

13. OrcyrcTBHE HEOOXOAMMOMN HHDPACTPYKTYPHI.

14. CnalOpiii KOHTPOJb HA BXOTHBIX TPYIITIAX.

15. OtcyrctBHe nHOpMaIuu 06 0OIIECTBEHHOM TPAHCIIOPTE.

16. lluppoBoli MOHHTOPUHT U YOPABJICHHE COCTOSHHEM TPAHCTIOPTHOU
UHPPACTPYKTYPHI.

17. HudpoBuzanus JOKyMeHTOOOOpOTa TPAHCTIOPTHBIX MEPEBO3OK.

18. OcHOBBI UCCIIETOBAHMS PHIHKA.
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19. Mexanu3m BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHUs 3ajady B paMKax
MOCTaBJICHHONW IIENIM, HMCXOAS W3 JEHCTBYIOIIMX TPABOBBIX HOPM, HMEIOMIMXCS
PECYpPCOB M OIPAHMYEHUN B MPOLIECCE HA3EMHOTO OOCIYKMBAHHS B a3pONOPTOBOM
KOMIUIEKCE M OpraHW3aIl[iil CEPBUCHOTO OOCITY>KHMBaHUS a’pOMOPTOB CEPBUCHBIMU
OPEINPUITUAMH aBUATPAHCIIOPTA.

20. Anroput™M BbIOOpa ONTHUMANBHBIX CIOCOOOB HMX pEHIeHUs, HUCXOId U3
JACHCTBYIONINX MPABOBBIX HOPM, HMEIOIINXCSI PECYPCOB M OTPaHUYCHHI B MPOIIECCe
HA3eMHOr0 OOCIIY)KMBaHUSI B a3pONOPTOBOM KOMILJIEKCE M OPTaHU3alMU CEPBUCHOTO
00CITy>)KHBaHHSI a3POMOPTOB CEPBUCHBIMH MPEATPUATHSIMHI aBHATPAHCTIOPTA.

21. Mexanu3m QopMUpoBaHUS LIeJEd M 3a/ad JeATeIbHOCTH MOApa3/ieNeH it
CEpBHUCHOM JIESATEIILHOCTH MPEINPHUITHS, METOJAbl OpPTaHHW3AIMH TUTAHUPOBAHUSA U
MOHUTOpPUHTA JESATEIILHOCTH CEPBUCHOW KOMIIAHMU B TPAHCIOPTHOH cdepe u B
chepe rocTenpuMMCTBA Ha TPAHCIOPTE B MPOIECCE HA3eMHOI0 OOCIY)XMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allud CEPBUCHOTO OOCIIYKHUBaHHUS a’pOINOpPTOB
CEPBHUCHBIMH MPEANPHUATHIMHI aBHATPAHCIIOPTA.

22. Mexanu3m BbIOOpa OpraHMU3alMOHHBIX peuieHud s (HOpMHUPOBAHUS
CEpBHUCHOM CHUCTEMBI OOCTYXMBaHHS C HCIOJIH30BAHUEM METOJOB OpPTaHMU3AIHNH U
yIPaBJICHUS UMYIIECTBEHHBIM a3pPOMOPTOBBIM KOMITJIEKCOM M aKTHBAMU CEPBHUCHBIX
NpeNpUATAA Ha TPAaHCIOPTE B TMPOILECCE HA3eMHOTO OOCTY)XMBaHUA B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allUd CEPBUCHOTO OOCITY)KMBaHUS a’pONOpPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

23. AlIrOpUT™M TIPUHATHS  OPTaHM3AIMOHHBIX PEIICHUH M0  Pa3BUTHUIO
KJIUEHTYPHBIX ~ OTHOLIEHUW TPENNpUsATUS TpPaHCIOPTHOM cdepbl U cdepbl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B IMPOIECCE HA3EMHOT0 OOCIYyXUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allud CEPBUCHOTO OOCIIY)KUBaHUS a’pOINOpPTOB
CEPBUCHBIMH MPEANPUSITUIMU aBUATPAHCIIOPTA.

24. Metonsl  pa3pabOTKM  KOMIUIEKCA MEPONPHUATHH TI0  OpraHu3allud,
IUTAHUPOBAHUIO W MOHHUTOPHUHTY JESTEIBHOCTH CEPBUCHOM KOMIIaHMM B cdepe
TpPaHCTIOPTa U OOBEKTOB aBUAIIMOHHON WHMPACTPYKTYpHl B MPOIIECCE HA3EMHOTO
OoOCITy’>KMBaHMSI B adpPOMOPTOBOM KOMIUIEKCE M  OpraHu3aliil  CEPBHCHOTO
00CITy’>KMBaHMsI a3pOMOPTOB CEPBUCHBIMU NMPEANPUATUIMHU aBUATPAHCIIOPTA.

25. Mexanusm OpraHU3alUOHHOTO o0CITy>)KUBaHUS aBUALIMOHHOM
UHQPACTPYKTYpbl W OpPraHU3alMOHHOTO OO€eCledeHHus Ipolecca CEePBHCHOTO
00CTy>KMBaHMSI B a3pOTOPTY U HA OOPTY BO3MYIIHOTO CYAHA B MPOIECCE HA3EMHOTO
oOCIIy’)XMBaHHMsI B a’pONOPTOBOM KOMIUIEKCE M  OpraHU3aldd  CEPBUCHOIO
00CITy>KMBaHHSI a3pOMOPTOB CEPBUCHBIMH NMPEATNPUATHSIMHI aBUATPAHCIIOPTA.

26. MexaHn3M Oprafmu3alid MapKETUHTOBOTO aHaiu3a MOTPEeOHOCTH B
CEepBUCHBIX yCIyrax B a’pomlopTy M Ha OOpPTy BO3AYIIHOTO CyJHA B IPOLECCe
HA3eMHOT0 OOCITYy’KMBaHHUS B a3POMOPTOBOM KOMIUIEKCE M OpraHHU3aI[i CEPBUCHOTO
00CITy>KMBaHHSI a3pPOMOPTOB CEPBUCHBIMH NMPEANPUATHSIMHI aBUATPAHCIIOPTA.

27. Metonpl oOpraHM3allii W YOPABICHUS HWMYIIECTBOM a3pOIOPTOBOTO
KOMIUIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUSATHIA HA TPAHCIIOPTE.

28. Mexanu3Mm ompeaeneHuss mokazaTeneid 3((HEKTUBHOCTH EATEIbHOCTH
CTPYKTYpPHOTO TOJpa3AeiieHUs] MPEANpPUATHIl cepBUCAa B YCIOBHUAX TPAHCIIOPTHOTO
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KOMIUIEKCa B MPOIECCE HA3EMHOTO OOCTYXHBaHHS B adpPOMOPTOBOM KOMILJIEKCE H
OpraHu3alliy CEPBUCHOTO OOCITY)KMBAHHUS a3pOTIOPTOB CEPBUCHBIMU TPEIPUATHIMUA
aBUATpPAHCIIOPTA.
Tunosvie cumyayuonuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUX
Bbl sBRsieTech PYKOBOJIUTEIEM CEPBHCHOTO TMPEANPHUITHS aBHa WHIYCTPHH.
Kakum o0pa3om Bl OpraHu3yeTe Mpolecc cepBrca, OCYIIECTBUTE BEIOOP pecypcoB U
CPEJACTB C yU4eTOM TpeOOBaHUM MOTpeOuTENS?

Tema 10. OcHOBHBIE METO/BI OLIEHKH KaueCcTBa YCIYT a’dporopTa
llepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

OcCHOBHBIE METO/IbI OLICHKU Ka4eCTBAa YCIYT a3pOTOPTOB.
Metoj KpUTUYECKUX CITy4acB.

Meton SERVQUAL.

Meton SERVPERF.

Meton INDSEREF.

Meton H. Kano.

OCHOBBI UCCTIEIOBAaHUS PHIHKA.

8. Mexanu3M opraHuzaiuy Npoja)x U MPOJBIKCHHS CEPBUCHBIX MPOIYKTOB
B IIPOIIECCE Ha3eMHOT'0 OOCTY)KUBAHUS B a3POIIOPTY.

9. MexaHu3M MPUHATHS IKOHOMUYECKH 0OOCHOBAHHBIX PEIICHUH.

10. OcHoBHBIE IKCIUTyaTAIIMOHHBIE TTOKA3aTENU JEATEIHLHOCTH adpOIopTa.

11. MexaHu3Mm BbIOOpa ONTHUMAIBHBIX CIOCOOOB peIIeHUS 3aJad B paMKax
NOCTaBJICHHOM LENW, WCXOAS W3 JACHCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOLIUXCS
PECYPCOB M OTpaHMYEHUN B MPOLIECCE HA3EMHOTO OOCITYKMBAaHUS B a3pOMOPTOBOM
KOMIUIEKCE M OpPraHU3allMM CEPBHCHOTO OOCIY)KMBaHUSI a’3pPOINOPTOB CEPBUCHBIMU
OpEeANPUATUIMHA aBUATPAHCIIOPTA.

12. Aaroput™M BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB HMX pEHICHHs, HUCXOMS U3
JNENUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUYEHUI B MpoOLECCe
HA3eMHOT'0 OOCITY>)KMBaHHUSI B adPOMOPTOBOM KOMIUIEKCE M OpPTraHU3aIi CEPBUCHOTO
00CTy>KUBaHHSI A3POTIOPTOB CEPBUCHBIMH MPEANPUATUIMU aBUATPAHCIIOPTA.

13. Mexanu3m ¢GopMHUpOBaHUS IeeH M 3a7a9 JASATCIbHOCTH TOApa3acIcHU
CEpPBUCHON IEATENbHOCTU MPEANPUSATUSA, METOJbl OpraHU3alluu IUIAaHUPOBAHUS U
MOHUTOPUHTA JIEATEITLHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHON cdepe U B
chepe TOCTENPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE HA3EMHOTO OOCIY)XHBaHUS B
a’pOMOPTOBOM KOMILIEKCE U OpPraHU3allMd CEPBUCHOTO OOCIY)KHUBAaHUS a’pOIMOPTOB
CEpPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA.

14. Mexann3m BBIOOpa OPTaHU3AINMOHHBIX PEMICHUH 11 (OPMUPOBAHUS
CEpPBUCHON CHUCTEMBbI OOCIYXHUBAHUSA C HCIOJIb30BAHUEM METOJIOB OPraHHU3allud U
yIpaBJ€HUsS UMYIIECTBEHHBIM a3pONOPTOBBIM KOMILJIEKCOM U aKTUBAMH CEPBUCHBIX
NPEeANpUATAA HA TPAHCIIOPTE B TMPOIECCe HA3eMHOTO OOCTY)KHMBAaHUA B
a’pOINOPTOBOM KOMILJIEKCE U OpTraHHU3allMi CEPBUCHOTO OOCTY:KMBAaHUSI a3pONOPTOB
CEpPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA.

15. AITOpuT™M  NOpPUHSTUS  OPraHU3AIMOHHBIX PEIIEHUH MO  Pa3BUTHIO
KJIIMEHTYPHBIX  OTHOIICHUW MPEANpUsiTUS TpPaHCHOPTHOM cdepl u  cdepsl

NoakowhE
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rOCTEIPUMMCTBA Ha TPAHCIOPTE B IMPOLIECCE HA3EMHOr0 OOCIYyXUBaHUA B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allUd CEPBUCHOTO OOCIIY)KUBaHUS a’pOINOpPTOB
CEPBUCHBIMH NMPEANPUITUIMHU aBUATPAHCIIOPTA.

16. MeTtoapl  pa3pabOTKM KOMIUIEKCA MEpPONPHUITHM 1O OpraHu3aluH,
IUIAHUPOBAHUIO U MOHUTOPUHTY JESATENbHOCTH CEPBUCHOM KOMIIAaHMM B cdepe
TpaHCIOpPTa U OOBEKTOB aBUALMOHHON MHQPACTPYKTYphl B MPOILIECCE HA3EMHOTO
OoOCIy’KMBAaHMSI B adpONOPTOBOM KOMIUIEKCE M  OpraHu3alid  CEpBHCHOIO
00CTy>KHBaHMSI A3POTIOPTOB CEPBUCHBIMU MPEANPUATUIMU aBUATPAHCIIOPTA.

17. Mexanusm OpPraHU3aLHOHHOIO o0cITy)KUBaHUS ABUALIMOHHOM
UHQPACTPYKTYpbl M OPraHU3alMOHHOTO OOecrledeHus Npolecca CEepBUCHOTO
00CITy’KMBaHMSI B a3pONOPTY U HA OOPTY BO3AYIIHOIO CyAHA B MPOIECCE HA3EMHOTO
oOCIy>KMBaHMSI B adpONMOPTOBOM KOMIUIEKCE M  OpraHu3alii  CEpBHCHOIO
00CTy>KUBaHMSI A3POTIOPTOB CEPBUCHBIMU MPEANPUATUIMU aBUATPAHCIIOPTA.

18. MexaHu3m OpraHM3alMd MapKETMHTOBOIO aHajiu3a NOTPEOHOCTH B
CEpPBHUCHBIX YCIyrax B a’3poNoOpTy M Ha OOpTy BO3AYIIHOTO CyJHA B MpOIEcce
HA3eMHOT'0 OOCITY>)KMBaHUSI B adPOMOPTOBOM KOMIUIEKCE M OPTraHU3ali CEPBUCHOTO
00CITy>KHBaHMSI A3POTIOPTOB CEPBUCHBIMH MPEANPUATUSIMU aBUATPAHCIIOPTA.

19. MeToapl opraHuzallid M YIOpaBiI€HUS MMYIIECTBOM a3pONOPTOBOIO
KOMIUIEKCA U aKTHUBAMH CEPBHUCHBIX MPEANPUATUN HA TPAHCIIOPTE.

20. Mexanu3m omnpeneneHusi Mokaszatened d(PQPEKTUBHOCTU JEATEIBHOCTH
CTPYKTYpPHOT'O TOJpa3iesieHus] NPEeANpUsATUl cepBUCAa B YCIOBUAX TPAHCIIOPTHOIO
KOMILIEKCa B IPOLECCE HA3eMHOro OOCIYXMBAaHMS B a3pPONOPTOBOM KOMILJIEKCE U
OpPraHU3alUU CEPBUCHOTO OOCIYXUBAaHUS a3pPOIOPTOB CEPBUCHBIMU NPEAIPUATUIMU
aBUATPAHCIIOPTA.

Tunosvie cumyayuonnvle 3a0aHus 01 peueHus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxure METOABl OPraHU3aLMOHHOTO OOCIY)KMBAaHHS ABHALIMOHHON
UHOPACTPYKTYPHI C Y4ETOM 0OOCHOBAHUS BHIOOpA METOIOB OIICHKH Ka4eCTBa YCIYT B
KOHKPETHOW OpraHU3aluu.

IIpuMepHbIii NepedyeHb TeM KOHTPOJbHBIX PA00T MO AUCHHUILIMHE <IKOHOMHUKA
CEPBHCHOr0 00C/IY’>KMBAHHS 29PONOPTOB»
2 kypc (3-4 cemecTp)

1. CymHocTh U OHSATHE HHOPACTPYKTYPHI a3POIIOPTA.

2. DnemMeHTHI HHPPACTPYKTYPHI a3pOTopTa.

3. OOBeKTH HHPPACTPYKTYPHI adDPOIOPTA.

4. AdpomopT Kak MHTETPATHUBHBIM KOMILIEKC MHOXECTBAa BHJIOB OW3HEca U
CepBHCa COOTBETCTBEHHO Ha OMPEICICHHON TEPPUTOPHH.

5. Knaccudukanus a3ponopToBbIX YCIYT.

6. Kareropuun a’pOINOPTOBBIX yCIIYyT (IpOU3BOJCTBEHHBIE,
pacrpeaenuTeNbHble, IOTPEOUTEIbCKIE, HH()OPMALIMOHHBIE).

7. Pecypchbl HEoOXoauMBbIe 1Jisi pabOThl BCeX OOBEKTOB M (PYHKIIMOHAIBHBIX
NnoApa3AeICHUM, BXOASIIINX B COCTaB MHPPACTPYKTYPHI a3poropTa.

8. YpoBHM HHPPACTPYKTYPHI a3pOTIOPTA.
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9. TocymapcTBEHHO-4YaCTHOE WApTHEPCTBO W AyTCOPCHUHT, Kak (HaKTOpPHI
Pa3BUTHs KOHKYPESHTHBIX OTHOIIICHUH B a3pOTIOPTOBON JIEATEIHHOCTH.

10. ITpo6siembl HHGPACTPYKTYPHOTO OOCITYKUBAHUS A3PONOPTOB.

11. TlonHOMOYMST ~ OpPraHOB  TOCYAApCTBEHHOW  BJIacTM B 00JacTu
PETyIMpOBaHUS EATEIBHOCTH adPOIOPTOB.

12. llenu oOecnieueHus TOCYJAPCTBEHHOTO PETYJIUPOBAHUS B a9POIIOPTaX.

13. be3onacHOCTh MOJIETOB, aBHAIITMOHHAS 0€301aCHOCTb.

14. KoHKypeHTOCIIOCOOHOCTH a3ponopTa.

15. [lyt mpoBeneHUsT TOCYAapCTBEHHOTO PETYIHUPOBAHUS JAEATEIHLHOCTH B
a’poroprax.

18. Meronbl  pa3pabOTKM KOMILJIEKCA MEPOIPHSTHHA 1O OpraHHU3aIlHH,
IUIAHUPOBAHUI0O W MOHUTOPUHTY JESATEIBHOCTH CEPBHCHON KOMIIaHWU B cdepe
TpaHCIIOpTa W OOBEKTOB aBHAIMOHHON WH(PACTPYKTYpHl B TPOIECCE HA3EeMHOTO
OOCTy)XMBAaHHSI B ad’pOMOPTOBOM KOMIUIEKCE ¥ OpraHHW3alliil  CEPBHCHOTO
00CITy’)KMBaHHSI a3POMOPTOB CEPBUCHBIMH MPEATPUATHIMHI aBHATPAHCTIOPTA.

19. Mexanu3m OpTaHHU3AIMOHHOTO o0 CITyKUBaHUS aBUAIIMOHHOW
UHPPACTPYKTYpPBl W OPTaHHU3AIMOHHOTO OOECIEeYeHUsi IMpollecca CEPBHUCHOTO
OOCITy’)KMBaHHSI B a9pPONOPTy W Ha OOPTY BO3AYIIHOTO CyJHA B MPOIECCE HA3EMHOTO
OOCTy)XMBaHHsSI B a’pOTMOPTOBOM KOMILIEKCE © OpTaHHM3alld  CEPBUCHOTO
00CITy>)KMBaHHSI a3POMIOPTOB CEPBUCHBIMH MPEATPUATHSIMHI aBHATPAHCTIOPTA.

20. MexaHu3M OpraHu3alid MapKETHHTOBOTO aHalu3a MOTPeOHOCTH B
CEPBHUCHBIX YCIyrax B a’3poONOpTy M Ha OOpTy BO3AYIIHOTO CyJHA B MpoOIEcce
HA3eMHOT'0 OOCITY>)KMBaHUSI B a3POIMOPTOBOM KOMILJIEKCE W OPTraHU3aIMi CEPBUCHOIO
00CTy>KHBaHMSI A3POTIOPTOB CEPBUCHBIMU MPEANPUITHIMU aBUATPAHCTIOPTA.

21. MeTtonpl oOpraHu3allMd M YNPaBIEHUS HMMYIIECTBOM a’3pOIOPTOBOIO
KOMIUIEKCA U aKTHUBAMH CEPBHUCHBIX MPEINPUSITHI Ha TPAHCIIOPTE.

22. MexaHu3M oImpejeeHus TokazaTenel 3(PpGheKTUBHOCTH JeATEeIbHOCTH
CTPYKTYPHOT'O TOJApa3/eNieHUs] NMPEANPUsTUN CepBHCA B YCIOBHUSX TPAHCIOPTHOTO
KOMIUIEKCa B TPOLIECCE HA3€MHOTO OOCIYKMBaHUS B a’pONOPTOBOM KOMILIEKCE U
OpraHu3alliy CEPBUCHOTO OOCITYKMBAHUS a3pONOPTOB CEPBUCHBIMU MPEITPUITHIMU
aBUATpPaHCIIOPTA.

23. CymHOCTb ¥ OHATHE UHPPACTPYKTYPHI a9POIOpTa.

24. DnemeHThl UHPPACTPYKTYPHI a3pOTIOPTA.

25. O0BeKTHI HHPPACTPYKTYPHI a3pOTIOPTA.

26. A’pomopT KaK HMHTETPATUBHBIA KOMIUIEKC MHOXKECTBA BHUJIOB OW3HEcCa H
CepBHCa COOTBETCTBEHHO Ha OIpPENEICHHON TEPPUTOPHH.

27. Knaccuduxarusi adporopTOBbIX YCIIYT.

28. Kareropuu a’pOINOPTOBBIX yCIIYyT (IpOU3BOACTBEHHBIE,
pacnpenenuTeNbHbIe, TOTPEOUTENbCKIE, HH(OPMAITMIOHHEIE ).
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IIpumepHbIii epevYeHb BOMPOCOB K IK3aMeHY JJIsl TPOBeeHUsl TPOMeKYTOYH O
aTTeCTAMH MO TUCIUIUIHHE K IKOHOMHKA CEPBHCHOI0 00CTYKUBAHUS
a’ponopToB»

(2 kypce, 3 cemecTp)

1. A»ponopToBble KOMIIIEKCHI.

2. Paznenenue o0ObeMHEHHBIX aBHAOTPSJIOB Ha a’dpOMOPTOBOE - adPOIOPT U
ABUATPAHCIIOPTHOE - aBUAKOMIIAHUS MPEIPUSITHS.

Opranu3aioHHO-TIPAaBOBBIE (POPMBI YIIPABICHUS a3POMOPTAMHU.

Coznianre onopHO ceTH a’pornopTOB U A3PONOPTOB «XaOOBY.
B3aumopelicTBue aspornopra 1 aBHAaKOMITAHUHN B YCIOBUSIX PBIHKA.
OYHKIUKA a3pONOPTa U MPOU3BOJACTBEHHBIC KOMILJIEKCHI.

OYHKIIUKA aBUAKOMIIAHUU U MIPOU3BOICTBEHHBIE KOMIUICKCHI.

OCHOBBI  DKOHOMHUYECKHUX 3HaHMM mpu OleHKe APPEKTUBHOCTH
pPEe3YyIbTATOB JICITEIHHOCTH B cepe (PYyHKIMOHUPOBAHHS ad’pPOIMOPTOB U HUX
UHOPACTPYKTYPHOTO OOCITYKUBAHUSI.

9. AcmexThl mpuBaTU3alUU 3aPyOEIKHBIX U OTE€UECTBEHHBIX a3POIMOPTOB.

10. Moaenu npuBaTU3aIUU a>POIIOPTOB.

11. ®opmbl COOCTBEHHOCTH a3pOIOPTOB.

12. ®opmbl OpraHU3alvK ¥ YIIPABICHUS adPOIIOPTAMH.

13. MexaHu3m BbIOOpa ONTHUMAIbHBIX CIOCOOOB pEIIeHUS 3a/Jad B paMKax
NOCTaBJICHHOM LENW, WCXOAS W3 JACHCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOLIUXCS
PECYPCOB M OIpaHMYEHUN B MPOLIECCE HA3€MHOTO OOCITYXHBAaHUSA B a3pONOPTOBOM
KOMIUIEKCE M OpPraHU3allMM CEPBHCHOTO OOCIY)KMBaHUSI a’3pPONOPTOB CEPBUCHBIMU
OpEeANPUATUIMH aBUATPAHCIIOPTA.

14. Anroput™M BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB HMX pENICHHs, HUCXOMS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUYEHUI B MpOLECCEe
HA3eMHOT'0 OOCITY>)KMBaHHUSI B a3POIOPTOBOM KOMILJIEKCE M OPTraHU3aIi CEPBUCHOTO
00CTy>KUBaHMSI a3POTIOPTOB CEPBUCHBIMH MPEANPUATUIMU aBUATPAHCIIOPTA.

15. Mexanu3m ¢GopMupoBaHUs IeeH W 3a7a4 JASATCIbHOCTH TOApa3AcIeHU
CEpPBUCHON JEATENbHOCTU MPEANPUSATUSA, METOJbl OpraHU3alluu IJIAHUPOBAHUS H
MOHUTOPUHTA NIEATEITLHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHON cdepe u B
chepe TocTeNpUMMCTBA HAa TPAHCIOPTE B MPOIECCE HA3eMHOTO OOCTY)KUBaHHUS B
a’pONOPTOBOM KOMILIEKCE U OPTaHU3allUd CEPBUCHOTO OOCIY)KMBAHUSI a’pOIMOPTOB
CEpPBUCHBIMHU MPEANPUATHIMU aBUATPAHCIIOPTA.

16. MexaHn3m BBIOOpAa OpPTaHU3AIMOHHBIX pEHICHUH 17  (OPMHUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCTYXHWBAaHUS C HWCIIOJIb30BAaHUEM METOJOB OpPTaHU3AINNHA U
yIpaBJ€HUsS UMYIIECTBEHHBIM a3pONOPTOBBIM KOMILJIEKCOM U aKTUBAMH CEPBUCHBIX
NpPEeANpUATAA HA TPAHCIIOPTE B MpOIECCe HA3eMHOTO OOCTY)KMBaHHUS B
a’pONOPTOBOM KOMIUIEKCE W OPTaHU3allUd CEPBUCHOTO OOCIY)KHMBAHUS a’pOIMOPTOB
CEpPBUCHBIMHU MPEANPUATUSIMU aBUATPAHCIIOPTA.

17. AaropuT™ TNOpPUHSTUS  OPraHU3AIMOHHBIX PELIEHUH MO  Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIICHUW TMpEeANpUsiTUS TpaHCHOPTHOM cdepbl U chepsl
roCTeNPUMMCTBA Ha TPAHCIOPTE B TMPOLECCE HA3EMHOr0 OOCTYXHBaHUS B

N kW
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a’pOMOPTOBOM KOMIUIEKCE W OpPTraHU3alMUd CEPBUCHOTO OOCTY>KMBaHUS a’3pOIMOPTOB
CEPBUCHBIMH MPEANPHUITHIMA aBUATPAHCIIOPTA.

18. MeTtoapl  pa3pabOTKH KOMIUIEKCA MEpPONPHUITHA 1O OpraHu3aluH,
TUIAHUPOBAHUIO W MOHUTOPUHTY JEATEIHHOCTH CEPBUCHOW KOMITAaHMM B cdepe
TpaHCIIOpTa W OOBEKTOB aBUAIIMOHHON WHQPACTPYKTYpHl B MPOIlECCe HA3EMHOTO
OOCTy)XMBaHHsI B a’pOMOPTOBOM KOMIUIEKCE MW OpraHU3alid  CEPBUCHOTO
00CTy)KHBaHHSI a3POTIOPTOB CEPBUCHBIMHY MPEIMPUATHIMA aBUATPAHCIIOPTA.

19. Mexanusm OpPraHU3alHOHHOIO o0cCITy)KUBaHUS ABUALIMOHHOM
UHOPACTPYKTYpPhl W OPTaHU3AIMOHHOTO OOeCledYeHus TMpolecca CEPBUCHOTO
OOCITy’)KMBaHHSI B a9pOMOPTy U Ha OOPTy BO3AYIIHOTO CY/AHA B MPOIECCe HA3EMHOTO
OOCTy)XMBaHHsI B a’pOMOPTOBOM KOMIUIEKCE U  OpraHU3alid  CEPBUCHOTO
00CTy)KUBaHHSI a3POTIOPTOB CEPBUCHBIMH MPEIMPUATHIMA aBUATPAHCIIOPTA.

20. MexaHu3M OpraHu3allid MapKeTHHTOBOTO aHalu3a TOTPeOHOCTH B
CEpBHUCHBIX yCIyrax B a’pomlopTy M Ha OOpPTYy BO3AYIIHOTO CyJHA B IPOIECCe
Ha3eMHOTO OOCITY)KUBaHHUSI B adPOTIOPTOBOM KOMIUIEKCE W OpTaHHM3aIlH CEPBUCHOTO
00CTy)KHBaHHSI a3POTIOPTOB CEPBUCHBIMHY MPEANPUATUIMA aBUATPAHCIIOPTA.

21. MeTosibl OpraHW3allMd W YIPaBJICHUS HMMYIIECTBOM a3pPOIIOPTOBOIO
KOMIUICKCA U aKTHBAMH CEPBHCHBIX NPEINPHUATHI HA TPAHCIIOPTE.

22. MexaHu3M ompeaeneHusl TokazaTenel 3QQPEeKTUBHOCTH JeSTEIHHOCTH
CTPYKTYpPHOTO TIOJpa3/eiiCHUs] TPEANPHUATHI CepBUCA B YCIOBHUAX TPAHCIIOPTHOTO
KOMIUIEKCa B TPOLIECCe HA3eMHOT0 OOCIyKMBAaHUS B a’3pOIOPTOBOM KOMILIEKCE U
OpraHu3alliyd CEPBUCHOTO OOCITY>KMBaHUSI a’dPOMOPTOB CEPBUCHBIMU MPEANPUATUIMU
aBUaTpaHCIOpTa.

23.CyluiHoCTh U MOHSATHE UHOPACTPYKTYPHI a3pOIIOPTa.

24. DnemMeHThl UHPPACTPYKTYPHI a3pONopTa.

25. O0BeKThI HHPPACTPYKTYPHI a3pPOIopTa.

26. AdponopT KaKk WHTEIPATHBHBIA KOMILUIEKC MHOKECTBAa BUJIOB OM3HECA H
CepBHCa COOTBETCTBEHHO Ha OINPECICHHON TEPPUTOPHUH.

27. Knaccudukanus a3pornopToBBIX YCIIYT.

28. Kareropuu a’POITOPTOBBIX yCIIyT (TIpOM3BOICTBEHHBIE,
pacnpenenuTeNbHbIe, TOTPEOUTENbCKIE, HH(OPMAIIMOHHEBIE).

29. Pecypcbl HEOOX0auMBIE 1711 pabOThl BCEX OOBEKTOB M (DYHKITMOHATBHBIX
MO/Ipa3/ieNIeHUH, BXOSIINX B COCTaB HH(PPACTPYKTYPHI a3pOTIOpTa.

30. YpoBHHM HHPPACTPYKTYPHI a3pOTIOPTA.

31. l'ocymapcTBEeHHO-4aCTHOE TMApPTHEPCTBO M AyTCOPCHHT, KakK (DaKTOPHI
Pa3BUTHsI KOHKYPEHTHBIX OTHOIIICHUH B a3POTIOPTOBOU JEATEIHHOCTH.

32. [Ipo6nembr HHPPACTPYKTYPHOTO OOCTYKUBAHUS adPOMOPTOB.

33. [lomHOMOUMS ~ OpraHOB  TOCYJAapCTBEHHOM  BIacTd B oOiactu
PETYNHPOBAHUS IEATEILHOCTH a3POTIOPTOB.

34. Ilenu obecnieueHus TOCYIapCTBEHHOTO PETYIMPOBAHUS B a3POTIOPTaX.

35. be3omacHOCTH MMOJIETOB, aBUAIIMOHHAS 0€30I1aCHOCTb.

36. KoHKypeHTOCITIOCOOHOCTh adporopTa.

37. Iyt mpoBeneHUsT TOCYJAPCTBEHHOTO PETYJIUPOBAHUS NEATCILHOCTH B
a’poroprax.
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38. ®enepanbHble OpraHbl TOCYJAPCTBEHHOW BJIACTH, OCYIIECTBISIONINE
pEryJIupoOBaHUE ICSITEIHLHOCTH B a9POMOPTAX U UX PYHKIIUHU.

39. MexaHu3M rocy/1apCTBEHHOTO PETYJIUPOBAHUS ACATEILHOCTH a3POIOPTOB.

40. ABuarimoHHas IEATEIIbHOCTh a3POMOPTOB.

41. ObecnieueHue B3jeTa, NOCAAKHU, PYJIEHUS, OCAIKU BO3IYIIIHBIX CY0B.

42. Cuctembl oOecrieueHus aBUAlIMOHHON JIESITeIbHOCTH a3pOIOPTOB.

43. HeaBuarimoHHas J1eaT€IbHOCTD.

44, Apenna, mnuTaHWe, Mara3uHbl OECIONUIMHHOM TOPTOBIM, KOHIIECCHS,
ABTOCTOSTHKH.

45. MOIIIHOCTH, UCIIOIb3yeMbI€ I HEABUAIIMOHHON JEATETbHOCTH: BHEITHUE
U BHYTPEHHUE TEPMUHAIIBI.

46. A>poBOK3all, TEPPUTOPHS a3PONOPTA, TEPPUTOPHUS BHE adPOIIOPTa.

47. ®opMbI U BUJIBI JJOTOBOPHBIX OTHOIICHUHN aBUAITMOHHOM JESTEILHOCTH.

48. Paznuunbie GOpPMBI U BUJIBI HEABUAITMOHHOM NIESITEIHHOCTH B 3apYOEIKHBIX
U POCCHMCKHUX adporopTax.

49. YnpapneHue HeaBUAIMOHHOH JeATeTbHOCTHIO.

50. Mexanu3M opraHu3aliM Ipolecca cepBuca. MexaHW3M IUIAaHUPOBAHUS
TPOU3BOJICTBEHHO-XO3SICTBEHHOM JIESITEIHHOCTH TIPEANPUITHS CEPBHCA.

51.Buasl u hopmbl GUHAHCUPOBAHUS a3PONIOPTOB.

52. Uctounuku (uHaHcupoBaHus a’pornoptoB. [Ipobiembl GuHaHCUpOBaHUS
a’pOIOPTOBOM AEATEIBHOCTH.

53. ®opMupoBaHUE JOXO0B adPOIOPTA.

94, Jloxoasl OT aBUAIIMOHHOM AEATEIbHOCTH. Jl0XOJIbl OT HEaBHALIMOHHOM
NEeATEITbHOCTH.

55. OCHOBHBIE MEXaHM3Mbl PEryJUpPOBAHMS JAEATEIBHOCTH a’3pomopra C
AreHTCKUMHU (CEPBUCHBIMHU) KOMITAHUSIMH.

56. [Ipogaxa KoOHIleCCHM, y4acTHE B KamuTale, MPEJOCTABICHHUE B apeHIy
a’pONOPTOBON MHPPACTPYKTYPHI, ar€HTCKUE COTJIAIICHHUS .

IIpumepHbIii MepeYeHb BONMPOCOB K IK3aMEHY JJISl IPOBEACHMS IPOMEKY TOYHOM
aTTecTAllMM MO JUCHHUILUINHE «JKOHOMHMKA CEPBUCHOI0 00CIYKNBAHUS
a3poIoOpPTOB»

(2 xypc, 4 cemecTp)

1. AsponopToBble KOMILIEKCHI.

2. Pasnenenue oObEIMHEHHBIX aBHAOTPSIOB HA a’pOTMOPTOBOE - adPOIOPT H
ABUATPAHCIIOPTHOE - aBUAKOMIIAHUS MPEPUSITHS.
OpraHu3aImoHHO-TIPaBOBbIE (POPMBI YITPABICHHUS a3POIIOPTAMH.
Co3znanre omopHOM CeTH a’pOIOPTOB U adPOTIOPTOB «XaOOBY.
B3anmopericTBue a3ponopra 1 aBUAKOMITAHUW B YCJIOBUSX PHIHKA.
@yHKIMU a3pOIOpTa U MPOU3BOICTBEHHBIE KOMIUIEKCHI.
OyHKIIMY aBUAKOMITAHUH U IPOU3BOJICTBEHHBIE KOMIUIEKCHI.
OCHOBBI  HPKOHOMUYECKUX 3HAaHMU TOpU  OLeHKe A(PPEeKTUBHOCTHU
pe3yJbTAaTOB JIeSITeNbHOCTH B cdepe (PYHKIMOHUPOBAHMS a’pONOPTOB U UX

N OhAW
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MH(PACTPYKTYPHOTO OOCITYKUBAHHUS.

9. AcmexThl IpUBaTU3alUU 3aPyOEIKHBIX U OTE€UECTBEHHBIX a3POMOPTOB.

10. Moaenu npuBaTU3aIUU a3POIOPTOB.

11. ®opmbl COOCTBEHHOCTH a3pOMOPTOB.

12. ®opmbl Opranu3auu 1 yrpaBiaeHUs: a3pOIOPTAMH.

13. MexaHnu3m BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pelIeHUs 3ajlad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
PECYpCOB M OTpaHUYEHUN B MPOIECCE HA3eMHOr0 OOCIY)KMBaHUSI B a3pPOINOPTOBOM
KOMIUIEKCE U OpraHu3ali CEPBUCHOrO OOCIY)XKMBAHUSI a’dpPOINOPTOB CEPBUCHBIMU
IPEeANPUATUIMUA aBUATPAHCIIOPTA.

14. Anroput™m BBIOOpAa ONTHUMAJBHBIX CIIOCOOOB MX pELICHMs, UCXOAS U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUUYCHHI B MPOIECCE
HA3eMHOTO OOCIIY’KMBAaHHS B a3pONOPTOBOM KOMILJIEKCE M OpraHU3aIluu CEPBUCHOTO
00CITy>KUBaHMsI a9PONOPTOB CEPBUCHBIMU MPEANPUITUIMUA aBUATPAHCIIOPTA.

15. Mexanuszm ¢GopMupoBaHuUs Ieed U 3a7a4 JASATeIbHOCTH TOApa3aeieHU
CEpPBUCHOW JEATENLHOCTUA MPEANPHUSATHS, METOJbl OpraHU3alluu IJIAHUPOBAHUS H
MOHUTOPHHTA JIESITCIBHOCTH CEPBUCHOM KOMITAHMM B TPAHCIOPTHOU cdepe u B
chepe rocTempUUMCTBA HA TPAHCIOPTE B MPOIIECCE HA3EMHOTO OOCIYKHBAaHHUS B
a’POIOPTOBOM KOMILJIEKCE U OpTaHM3allUd CEPBUCHOTO OOCITY>KHMBAHHUS a’dpOINOPTOB
CEPBUCHBIMHU MPEANIPUATHIMU aBHATPAHCIIOPTA.

16. Mexanu3m BBIOOpa OpPraHU3AIMOHHBIX peHIeHUN s (HOPMHUPOBAHUS
CEPBUCHOW CHUCTEMBbI OOCITYXKMBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPraHU3AlMU U
yIPaBIE€HUS UMYIIECTBEHHBIM a’pONOPTOBBIM KOMILJIEKCOM M aKTHUBAMH CEPBUCHBIX
OpEeNNpusTAR Ha TpPAaHCIOPTE B IMPOILIECCE HA3eMHOTO OOCITYyXUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allMd CEPBUCHOTO OOCIY)KMBaHUSI a’pOINOPTOB
CEPBUCHBIMH MPEANPUSITUIMU aBUATPAHCIIOPTA.

17. Anroput™M TIpUHSTHS OPTraHU3AIMOHHBIX PEIICHUA 1O Pa3BUTHUIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUATHS TpPaHCIOPTHOU cdepbl U cepbl
rOCTEIIPUMMCTBA Ha TPAHCIOPTE B IMPOIECCe HA3EMHOTO OOCITY)KMBaHHS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allMUd CEPBUCHOTO OOCIY)KMBaHUSI a’pOIMOPTOB
CEPBUCHBIMH MPEANPUITUIMU aBUATPAHCIIOPTA.

18. Metonpl pa3paboTKu KOMIUIEKCA MEpPONPHUITHA TI0 OpraHU3allvu,
TUIAHUPOBAHUIO W MOHUTOPUHTY JESATEIHHOCTA CEPBUCHOM KOMIIaHMHM B cdepe
TpPaHCTIOPTa W OOBEKTOB aBUAIMOHHOW WHOPACTPYKTYpPHI B MPOIIECCE HA3EMHOTO
OoOCIy)KMBaHHMsSI B a’3pOTMOPTOBOM KOMIUIEKCE ¥  OpraHU3alliil  CEPBHCHOTO
00CTy)KWBaHHSI a3POTIOPTOB CEPBUCHBIMHU MPEAMPUATHIMA aBUATPAHCIIOPTA.

19. Mexanuzm OpraHU3alMOHHOTO 00 CITy>)KUBaHUS aBUALIMOHHOM
UHOPACTPYKTYPhl ¥ OPraHU3AMMOHHOTO OOECHEYeHHWs TMpoIecca CEPBHCHOTO
00CTy>KMBaHHSI B a3pOTIOPTY U HA OOPTY BO3MYIIHOTO CYAHA B MPOIECCE HA3EMHOTO
OoOCTy)KMBaHHMsSI B a’dpOTMOPTOBOM KOMIUIEKCE ¥  OpraHU3allil  CEPBHCHOTO
00cCITy>KUBaHMsI a3PONOPTOB CEPBUCHBIMU MPEANPUITUIMHI aBUATPAHCIIOPTA.

20. Mexanu3M oOpraHu3alid MapKETHHTOBOTO aHaiu3a MOTPEOHOCTH B
CEepPBUCHBIX YCIyrax B a’3ponopTy M Ha OOpPTY BO3AYIIHOIO CyJHA B IMpolecce
Ha3eMHOI'0 OOCIY>KHMBaHUSI B a3pOMOPTOBOM KOMILJIEKCE W OpraHU3allid CEPBUCHOTO
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00cCITy>KUBaHUS adPONOPTOB CEPBUCHBIMU MPEANPUITUIMHI aBUATPAHCTIOPTA.

21. Metonpl oOpraHu3alliM M YNOPABIEHUS HUMYIIECTBOM a3pOINOPTOBOIO
KOMILJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUITHI HA TPAHCTIOPTE.

22. MexaHu3M omnpeaeneHus Tmnokazateiaed >(PGEKTUBHOCTH AEATEIbHOCTH
CTPYKTYPHOT'O TOJApa3JeieHus MPEANPUITUA CepBHUCA B YCJIOBHUSX TPAHCIOPTHOTO
KOMIUIEKCa B MPOIECCEe HA3EMHOTO OOCTYKMBaHUS B a’pOINOPTOBOM KOMIUIEKCE W
OpraHU3aIMy CEPBUCHOIO OOCITYKHMBAHUS adPOIMOPTOB CEPBUCHBIMU MPEATPUITUIMU
aBUaTpaHCIOpPTA.

23. CymHocTb U MOHSATUE UH(PACTPYKTYPHI a3pOIOPTA.

24. DnemMeHThl UHPPACTPYKTYPhI a3pONnopTa.

25. O0BeKThl HHPPACTPYKTYPHI a3pONOpTa.

26. AdpomnopT KaKk WHTETPATHBHBIA KOMILJIEKC MHOXKECTBAa BUJOB OW3HEca U
CepBHCa COOTBETCTBEHHO Ha OMPEICTICHHON TEPPUTOPHH.

27. Knaccuduxkanust a3ponopToBbIX YCIIYT.

28. Karteropuu a’POIOPTOBBIX yCIIyT (TIpOM3BOICTBEHHBIE,
pacrpeeuTebHbIe, TOTpeOUTeIbCKIEe, UHPOPMAITUOHHBIE).

29. Pecypchl HEoOXoauMBbIe JJisE pabOThl BCeX OOBEKTOB M (PYHKIIMOHAJIBHBIX
no/ipa3ieicHUH, BXOAIINX B COCTaB HHMPACTPYKTYPHI a3pOIopTa.

30. YpoBHM HHPPACTPYKTYPHI a3pOTIOPTA.

31. l'ocyapcTBEHHO-4aCTHOE MApPTHEPCTBO W AYTCOPCHHT, Kak (akTopsl
Pa3BUTHs KOHKYPEHTHBIX OTHOIICHHUI B a3pONIOPTOBOM JIEATETLHOCTH.

32. TIpo6yiembl HHGPACTPYKTYPHOTO OOCITY>KHMBAHHS adPOIIOPTOB.

33. [lomHOoMOUMA ~ OpraHoB  TOCYJAapCTBEHHOM  BIacTd B o0Oyactu
PETyIHPOBAHUS I€ATETLHOCTH a3pPOTIOPTOB.

34. Llenu obecnieyeHus rOCYIapCTBEHHOTO PETYIMPOBAHUS B a3pOTOPTaX.

35. be3omacHOCTh I0JIETOB, aBHAI[MOHHAsT 0€3011aCHOCTD.

36. KoHKypeHTOCTIOCOOHOCTH a3pornopTa.

37. Ilytu mpoBeneHUsT TOCYJApPCTBEHHOTO PETYJIUPOBAHUSA NEATEILHOCTH B
a’poroprax.

38. ®enepanbHble  OpraHbl TOCYNAPCTBEHHOW BJIACTH, OCYHIECTBISIONINE
PETYHPOBAaHUE EATEILHOCTH B a3PONOPTaX U UX QyHKIIUU.

39. MexaHn3M ToCyIapCTBEHHOTO PETYIMPOBAHMUS JACSITEIIEHOCTH adpPOMOPTOB.

40. ABuarnmoHHas AeSITEIHHOCTh a3POIMOPTOB.

41. ObecnieueHue B3jIeTa, MOCAAKH, PYJICHHUS, IIOCAIKH BO3IYIITHBIX CYIOB.

42. Cuctembl 00ecTieueHHs aBUAITMOHHOMN JIESTETHHOCTH adPOIIOPTOB.

43. HeaBuarmoHHast 1€ TEIbHOCTb.

44, Apenja, mnMTaHWe, Mara3uHbl OECMOUIIMHHOW TOProBJIH, KOHIIECCHUS,
ABTOCTOSTHKH.

45. MOIIHOCTH, UCTIOJIb3yEeMbI€ I HEABUALIMOHHOM JEATEIbHOCTU: BHEIIHUE
Y BHYTPEHHHE TEPMUHAJIBI.

46. A’pOBOK3all, TEPPUTOPHUS adPOIIOPTA, TEPPUTOPHS BHE adPOTIOPTA.

47. ®opMBbI ¥ BUIBI IOTOBOPHBIX OTHOIIIEHUM aBUAITMOHHOM I€STEIbHOCTH.

48. Paznuunbie GOpMbI U BUJIBI HEABHAIIMOHHOHN JNESITEIEHOCTH B 3apyOEKHBIX
Y POCCHMCKHX a3pOIOpTax.
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49. YnpaBieHue HeaBUalMOHHOM 1€ATENbHOCTBIO.

50. Mexanu3M opraHu3aldMd Ipolecca cepBuca. MexaHu3M IUIAHUPOBAHUS
MIPOU3BOICTBEHHO-X035IMCTBEHHON JEATENbHOCTU MPEANPUATHS CEPBHCA.

51.Buasl u popmbl (hUHAHCUPOBAHUS a3POIIOPTOB.

52. Uctounuku (uHaHcupoBaHus a’ponoptoB. IIpobiembl GpuHaHCHpOBaHUS
a3pOIIOPTOBOM AEATEIbHOCTH.

53. dopMupoBaHUE T0X0JI0OB a3pOMNOPTA.

54. Jloxoasl OT aBHAIIMOHHOMN JeITeIbHOCTH. Jl0XOJbI OT HeaBHAIIMOHHOM
JEeSTENbHOCTH.

55. OCHOBHBIE MEXaHHM3Mbl PETyJIMPOBAaHUS JESATEIBHOCTH ad’poropra ¢
areHTCKUMU (CEpBUCHBIMU) KOMITAHUSAMH.

56. [Ipogaka KoHIEcCUM, ydyacTHe B KamuTale, MPEJOCTABICHHE B apeHAY
a’pONOPTOBON MHPPACTPYKTYPHI, ar€HTCKUE COTJIAIICHHUS .

57.Cuctema yrpaBJieHUs! a3POMOPTOM.

58. CtpyKTypa ynpaBlieHHs a3pOTOPTOM.

59. OpranuzanmoHHasi CTPyKTypa yIpaBieHHUs] adpOrOpTOM.

60. D dexTuBHOCTH yYIpaBJICHUS. OddexTuBHOE yIpaBJIEHUE
IPOU3BOJICTBEHHON JIEATEILHOCTHIO a3pONopTa.

61. D dexTrBHOE yIpaBlieHHE KOMMEPUYECKON IEATEILHOCTBIO a3pOIopTa.

62. Ctpaterus pa3Butusi. CtpaTerusi pa3BUTHSL a9POIOPTOB.

63. MexaHu3M NpUHATUSA YKOHOMHUYECKH OOOCHOBAaHHBIX PEIIEHUH.

64. Chepa cepBuca u ee CTPyKTypa B adpONOPTOBOH JI€ATEIbHOCTH.
Opranu3zanus Ha3eMHOT0 00CITy’KMBaHUS B a3pONOPTAX.

65. CoBeplIeHCTBOBaHNE KayecTBa 00CTyKUBAaHUS [1aCCAKUPOB a3POIOPTOB.

66. Pa3zButue cdepsl cepBuca a3pornopToBOi e TEIbHOCTH.

67. MoHomnonu3anus a3pornopToBON JEATEIBHOCTH U ITyTH €€ IPEOI0ICHHUS.

68. Iloka3aTenu  OCHOBHOM  JEATEIBHOCTH  a’ponopra:  KOJIMYECTBO
IPOU3BEACHHBIX MACCAKUPO-KUIOMETPOB (MEKIYyHAPOAHBIE U BHYTPEHHUE JINHHUH);
Ipy30-KUJIOMETPOB (MEXYHAPOIHbIE U BHYTPEHHHE JINHUN); KOJIMYECTBO ONEpPALAN
10 00€CIEYEeHHIO B3JIETa-[10CAIOK.

69. HeocHoBHas 1€ATEIBHOCTD a3pOIOpTa: BKIIOYAET B ce0s apeHAy IUIoaan
win  nomeuieHus. Oka3aHHe yCIyT CTOPOHHHUM OpraHu3alusM, paOOTalomUM Ha
TEPPUTOPUH adpornopTa (KOMMYHAJIbHOE M SHEProodecreueHue, YCIyrd CBS3H,
YCIIYTH TPAHCIIOPTa, MEIAULIUHCKHUE YCIIYTH).

70. DKOHOMHUYECKHE OTrpaHWYCHUS POCTa W  Pa3BUTHA cepsl  YCIyr
a’pOTNOPTOBOTO OOCTYKUBAHUA.

71. PeopmupoBaHue AesTEIbHOCTH €CTECTBEHHBIX MOHOIOJUN U BHEIPEHHE
PBIHOYHBIX HTHCTPYMEHTOB B JIEATEIbHOCTh OPraHU3alMii HA36MHOI'0 0OCITYKUBaHU.

72. HarpaBinenus pa3BuUTHA Ccepbl YCIyr Ha3eMHOr0 OOCIyKHBaHUSA
JEATENBHOCTU NPEANPUATANA a3POIIOPTOBOI0 KOMILIEKCA.

73. CepBuCcHOE OOCITYy)XKMBaHWE adpOMOPTa, KaK OKa3aHWE OOIIECTBEHHO-
3HAQYMMBIX YCIYT U yAOBIETBOPEHHE MOTPEOHOCTEH UelloBeKa.

74. 3aBUCUMOCTb ypOBHSI OOCIIy’KHUBaHHUSI B a3pONOPTY OT KOMILIEKCHOTO U
KAaueCTBEHHOI'O MTPEJI0CTABIEHUS YCIIYT.
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75. OrpannyeHue MpeA- U MOCIENOJETHBIX (POPMaIbHOCTEN; YMEHbILIECHHUE
BpEMEHU OXHWJIaHWS BBICAAKM W3 caMoyieTa (CBOCBpEMEHHAas IMojJada Tpama u
aBTOOYycCa).

/6. MuHuManbHOE BpeMs OKUJaHUs MoiyyeHus Oaraxa. MHpopmaunoHHas
00€ecreyeHHOCTh TEPMUHAJIOB.

/7. Y100CTBO JOCTaBKM TMAaCCAXUPOB MEXKAYy TEepMUHAIaMH. Y I00CTBO
MOIbE3/1a ¥ HAJTMYHE ITAPKOBKH.

/8. Hanuuue nOMOJHUTENBHBIX YCIYT: TOYTHI, OaHKa, Kade, pecTOpaHOB,
Mara3uHoB. Hanw4ane 3a10B OT/IbIXa B KOMHAT MaTepu U peOCHKa.

79. VIHTepHET-00€CIIEYeHHOCTh  adporopTa. YCIYrH Ui TIacCaKHUPOB  C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMHU.

80. Kareropun KJIMEHTOB a3poNoOpTa: aBUAKOMITAHWH, MMACCAKUPBI, IMEPCOHAI
a’poropTta M aBUAKOMIIAHWUH, W TPEINPHITHS — ad’pPOIMOPTOBBIC OINEPATOPHI,
JCHCTBYIOIINE HA €TO TCPPUTOPHH.

81. OcobenHoctu TpoayKiuu a’pornoprtoB. Kitaccudukaius mnotpeOurtenei
a’pOINOPTOBOM JIEITEILHOCTH M X TOTPEOHOCTH.

82. MexaHn3M OpraHU3aIMH MPOIECca CEPBUCHOTO OOCTYKHBAHHSI adporopTa
B 3aBUCUMOCTH OT U3MCHCHHS KOHBIOHKTYPBI PhIHKA M CIIPOCa OTPEOUTEIICH.

83. lHCTpYMEHTBI OIICHKU Ka4yeCTBa a’dpOIOPTOBBIX YCIYT MO 00CITY)KHBaHHUIO
naccaxupoB. BUJbI yciyr, oKka3bIBaeMbIE ad3pOIIOPTOM.

84. [lonsiTHE  «KAyeCTBO  a’pOMOPTOBBIX  yciayr». (OTedecTBEHHBIA WU
3apyOeKHBIN OMBIT YIIPaBICHUS KAY€CTBOM YCIIYT a’3poropTa.

85. MeToMKu OIEHKH KayecTBa a’pONOPTOBBIX YCIyr. OCHOBHBIE 3JIEMEHTHI
CUCTEMBI YIIPABJICHUS KAYECTBOM YCIIYT: OIIEHKA U KOHTPOJb KauecTBa.

86. CranmapThl CHUCTEMBI KOHTPOJSI KadecTBa YCIAyr B  a’dpornopTax,
OasupylolMecs Ha peKOMEHalusaxX, moaxomax u meroxukax International Civil
Aviation Organization (ICAO) — MexayHapoaHOW OpraHH3allih TPaKIaHCKOM
aBUAIIUU.

87. CtanmapThl CHCTEMBI KOHTpPOJS KadecTBa YyCIyr B  a’dporopTax,
OasupylolMecss Ha pPeKOMEHJaIMsaX, Hoaxomax W meroamkax Airports Council
International (ACI) — MexmyHapo HOTO COBETa adpOTIOPTOB.

88. CranmapThl CHUCTEMBI KOHTPOJISI KayecTBa yCIyr B  a’poNopTax,
Oasupymolnuecs Ha pPEKOMEHIAIMAX, Ioaxojaax M Meroaumkax  International Air
Transport Association (IATA) — MexIyHapoIHOH accomManuy BO3IYIIHOTO
TpaHCIIOPTA.

89. CramapThl CHCTEMBI KOHTPOJS KadecTBa YCIAyr B  adpomopTax,
Oasupyomuecss Ha PEKOMEHJAIUAX, TOJIXO0JaX M METOAUKAaX  HE3aBUCHMOTO
OputaHckoro areHTcTBa Skytrax, 3aHUMAIOIIETOCS] BOMPOCAMU OIICHKU U TTOBBITIICHUS
YPOBHS KauecTBa B a’pONOPTaX W aBUAKOMITAHMSX, PA3IMYHBIX TOCYJAPCTBEHHBIX
MOJITHOMOYHBIX MHMHHCTEPCTBaX M BEIAOMCTBAaX, K KOTOpsIM B Poccum oTHOCAT
MunucrepcrBo Tpancnopra PO u @enepaiibHOE areHTCTBO BO3AYIIHOTO TPAHCIIOPTA
(PocaBuanus).

90. DneMeHTHI CHCTeMBl KOHTPOJS KadecTBa yciyr a’pomnoprta. OCHOBHBIC
MPOOIEMBI U HEJTOCTATKH B ICSITEIIBHOCTH POCCUMCKUX a3pPOIOPTOB.
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91. Hu3zkass mnpomyckHas CHOCOOHOCTh TepMHUHANOB. JlMTenbHOE BpeMs
MIPOXOKJAEHUS MYHKTOB KOHTPOJIS.

92. OrcyrctBHe HeoOxoaumon uMHGpacTpykTypsl. CnaOblii KOHTPOJIb Ha
BXOJIHBIX IPYIIIaXx.

93. OrcyrctBue uHpopManuu o0 oOmiecTBeHHOM TpaHcnopte. OCHOBHbBIC
METO/Ibl OLICHKH KayeCTBa yCIIyT a3pONOpPTOB.

94. Meton kputnueckux ciydaeB. Metoq SERVQUAL.

95. Meton SERVPERF. Metog INDSERF.

96. Meton H. Kano. OcHoBBl ~ uccienoBaHus pbiHKa. OCHOBHBIE
AKCILTyaTallMOHHbIE TIOKA3aTEeNH ACSITeIbHOCTH a’3ponopTa.

97. ®akTOophl KOHKYPEHTOCNIOCOOHOCTH ajdpomnopTta. AHanmu3 (aKTopoB,
BIMSIOUIMX Ha KOHKYPEHTOCIIOCOOHOCTh a3ponopTa.

98. lludpoBoii MOHUTOPUHI U YOPABJICHHE COCTOSHHEM TPAHCIOPTHOM
UHPPaACTPYKTYPBHI.

99. lludpoBuzaius JOKyMEHTOOO0POTa TPAHCTIOPTHHIX TIEPEBO3OK.

100. Ouenka xayectBa ToBapa Wi ycayru o P. lyxapty, O. demunry, A.
Oeiirenbaymy.

101. [IpuHuunel ynpaBieHHs KadyecTBOM ToBapa wiM yciayru mo TQM.
OcHOBHBIE TIOKa3aTeJM OLEHKH YPOBHS KauecTBa IMPEJOCTaBICHUS YCIYr B
asponopty: 6e3omacHocth nosetos (BII), perynspuocts noneros (PII).

102. OcHOBHBIE ITOKa3aTEIN OLEHKN YPOBHS KaueCcTBA MIPEIOCTABICHUS YCIYT
B a3pOIOPTY: aBUAIMOHHas Oe3omacHocTh (AB) u cepBrucHOE 00CyKHBaHHUE.

TunoBble NpaKTHYECKHE 3aJAHUSA ISl IPOBEJICHUS MPOMEKYTOYHOM
arrecTannm (3K3aMeHa) M0 JUCUUIINHE K IKOHOMHUKA CEPBHCHOTO
00CJTyKHBaHUSI a3ponopToB» (3 u 4 cemecTp)

1. Oxapakrtepu3yiTe 3Tarbl OpraHUu3aIuy UCCIEOBAHUS PhIHKA.

2. OxapakTepuzylTe OdTambl OpraHu3aluyd TPOJAXKH ¢  MPOJBIKCHUS
CEPBHUCHBIX MPOAYKTOB B IIPOIIECCE HA3EMHOTO OOCTYKUBAHUS B a3POTIOPTY.

3. OxapaxkTepu3yiTe dTambl OpraHU3AIMUN CEPBUCHOTO  OOCTY>KHBAHHMS
a’pONOPTOB CEPBUCHBIMH MPEANPUATUIMU aBUATPAHCIIOPTA.

4. OxapakTepu3yiTe 3Tarbl OpraHU3aINH MPOIecca MPUHATHSI IKOHOMHUYECKHU
000CHOBaHHBIX PEIICHUH.

5. OxapakTepu3yiTe dSTanbl 00CCIeYeHUsS SKOHOMHUYECKOHW 3(PGheKTUBHOCTH
OpraHu3aluii CEpBUCHOTO 00CITyKMBAaHUS B TPAHCIIOPTHOM cdepe.

6. OxapakTepusyiTe dTambl MpoIecca BHIOOPA PECYpCOB U CPEICTB C YIETOM
TpeOOBaHU MOTPEOUTENS B IPOIIECCE HA3EMHOTO 00CTYKUBAHUS B a9POIIOPTY.

7. OxapakTepu3yWTe OTallbl OpraHW3allMd CEPBHCHOTO OOCITYKHUBaHUS
a’pONOPTOB CEPBUCHBIMU MPEAMPUATHUIMU aBHATPAHCIIOPTA.

8. OxapaxTepu3yiiTe dTalbl OpPraHWU3alMOHHOTO OOEcTmeueHus mporecca
CEpPBUCHOTO OOCITYy)KMBaHUS, IUIAHUPOBAHWUS ¥ MOHUTOPUHTA JEATEIHHOCTH
CEPBHUCHOW KOMITAHUH B TIPOIECCE HA36MHOTO OOCTYKUBAHUS B a3POTIOPTY.
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9. OxapakrepusyiTe 3Talbl OpraHU3alUd CEPBHCHOIO  OOCITYKUBaHUS
a’pONOPTOB CEPBUCHBIMU NPEANPHUATUIMU aBUATPAHCIIOPTA.

10. OxapakrepusyiiTe  3Tambl  aHaluM3a  3KOHOMUYECKHX  PE3yJIbTaTOB
NEeSATENbHOCTH OpraHu3alMil cdepbl cepBUCAa HA TPAHCHOPTE JJIsA MPUHATUA
3 PEKTUBHBIX YIPABICHYECKUX PEIICHUH B MPOIECCEe HA3€MHOI0 OOCIy)XKHMBaHUS B
a’ponopry.

11. Oxapakrepusyiite »Tanbel obecnedeHuss 3SPHEKTUBHOCTH CEPBHCHOIO
00CIy’KMBAaHMSI a’pONOPTOB CEPBUCHBIMU NPEANPUATUSIMH aBUATPAHCIIOPTA JJIs
npuHATUS YP(HEKTUBHBIX YIPABICHYECKUX PEIICHUM.

12. OxapakrepusyiiTe 3Tanbl MeXaHM3Ma BbIOOpA ONTUMAJIBHBIX CIIOCOOOB
pelIeHus 3a7a4 B paMKaX MOCTaBJIEHHOM 1€, UCXO/s U3 JEeUCTBYIOUIUX MPABOBBIX
HOPM, UMEIOIIMXCSA PECYPCOB M OTPAaHUYECHUI B MPOIECCE HA3EMHOTO 00CITy)KUBaHUS
B a9POINOPTOBOM KOMILIEKCE U OpraHU3alMi CEPBUCHOTO OOCITY>KMBAHMS a3POMOPTOB
CEPBUCHBIMU MPEANPUITUIMU aBUATPAHCIIOPTA.

13. Oxapakrepusyiite 3Tarbl BbIOOpA ONTUMAIBHBIX CIOCOOOB WX PEIICHUS,
UCXOMS U3 NEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHUYCHUI B
npolecce Ha3eMHOT'0 OOCITYyKMBaHUS B adpPOIOPTOBOM KOMIUIEKCE M OpraHU3alluu
CEpPBUCHOTO  OOCIY)XMBaHUSI  a’pONOPTOB  CEPBUCHBIMU  MPEANPHUATUIMU
aBUaTpaHCIOpTA.

14. Oxapaktepu3yiTe OdTambl METOJa OINpeJeNeHUs, aHajdu3a, OICHKU
IPOU3BOJICTBEHHO-D)KOHOMHYECKUX  TOKaszareled B Mpolecce  Ha3eMHOTO
OoOCIy>KMBaHMSI B  a’3pONOPTOBOM KOMIUIEKCE M  OpraHu3aliil  CEPBHCHOTO
00CTy>KHBaHMSI a3POTIOPTOB CEPBUCHBIMU MPEANPUATUIMU aBUATPAHCIIOPTA.

15. OxapakrepusyiiTe  dTambl  MEXaHU3Ma  MPUHATUS  SKOHOMHUYECKHU
00OCHOBaHHBIX YMPABIEHYECKUX PEIIEHUN B MPOIIECCE HA3EMHOI0 OOCITYKUBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allMKd CEPBUCHOTO OOCIY)KMBaHUSI a’pOIMOPTOB
CEPBUCHBIMH MPEANPUITUSIMU aBUATPAHCIIOPTA.

16. Oxapakrepu3yiTe dTambl MexaHW3Ma (OPMHUPOBAHUS IIeNedl M 3amad
NESTENBHOCTH TOJIpa3/eJICHIUl CEPBUCHON JESITENbHOCTH TPEANPUSATUS, METOIbI
OpraHu3alvy TUIAHUPOBAHUSA U MOHUTOPHUHTA JESTEIBHOCTH CEPBUCHONW KOMIIAHWUU B
TpaHCIIOPTHOW cepe U B cdhepe TOCTENPUUMCTBA Ha TPAHCHOPTE B IMpoliecce
HA3eMHOTr'0 OOCIIY>)KMBaHUS B a3pOIOPTOBOM KOMIUIEKCE M OPTaHHU3aLUU CEPBUCHOTO
00CITy>KMBaHMsI a3POIIOPTOB CEPBUCHBIMU NMPEANPUATUSIMHU aBUATPAHCIIOPTA.

17. OxapakrepusyiTe 3Tambl MEXaHU3Ma BHIOOPA OPTraHU3AMMOHHBIX PEIIeHUN
g (HOpPMHUPOBAHUSA CEPBUCHOM CHCTEMBI OOCIYXKUBAaHUS C HCIIOJIb30BAaHUEM
METOJI0B OpraHU3aly U YNPABICHNS UMYIIECTBEHHBIM a3pONOPTOBBIM KOMILJIEKCOM
U AaKTUBaMM CEPBUCHBIX NPEANPUATHNA HA TPAHCHOPTE B IPOLECCE HA3EMHOIO
OoOCITy)XKMBaHHMsI B a’pOMOPTOBOM KOMIUIEKCE U  OpraHU3aldd  CEPBUCHOTO
00CITy>KMBaHHSI a3POIIOPTOB CEPBUCHBIMH MPEANPUATHSIMHI aBHATPAHCIIOPTA.

18. OxapakrepusyiTe dTanbl IpoIecca MPUHATHS OPTaHU3AIMOHHBIX PEIICHUN
M0 Pa3BUTUIO KIUEHTYPHBIX OTHOIICHUN MPEANPUATUS TPAHCHOPTHOU cdepbl U
cepbl TOCTENIPUUMMCTBA HAa TPAHCIOPTE B MPOLECCE HA3EMHOI'0 OOCIYXMBaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allU CEPBUCHOIO OOCIYKMBaHUS a’pONOPTOB
CEpPBUCHBIMHU MPEANPUATUSIMU aBUATPAHCIIOPTA.
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19. Oxapakrepuzyiite 3Tanbl METOAa pa3pabOTKU KOMIUIEKCAa MEPONPUATUN TIO
OpraHu3aluy, IIAaHUPOBAHUIO U MOHUTOPHUHTY AESTEIBHOCTU CEPBUCHON KOMIIAHUU
B cdepe TpaHcmopTa U OOBEKTOB aBUALIMOHHOW HHEMPACTPYKTYphl B IpoLEecce
HA3eMHOr0 OOCIIY’)KMBaHHUS B a3pOINOPTOBOM KOMILIEKCE M OPTaHU3aLMU CEPBUCHOTO
00CTy>KUBaHMSI a3PONIOPTOB CEPBUCHBIMU MPEANPUATUIMU aBUATPAHCIIOPTA.

20. Oxapaktepu3yiTe 3Tambl MEXaHU3Ma OPraHU3AlMOHHOTO OOCITY>KUBaHUS
aBUALIMOHHOM WH(QPACTPYKTYphl W OPraHU3alMOHHOIO oOecreyeHusi mnpolecca
CEPBUCHOTO O0CTYKUBaHUS B a3pONOPTY U Ha OOPTY BO3AYILIHOTO CyJHA B MpoLEcce
HA3eMHOr0 OOCIY’)KMBaHUSI B a3pOINOPTOBOM KOMIUIEKCE M OPTaHU3aLMU CEPBUCHOTO
00CTy>KUBaHMSI a3POTIOPTOB CEPBUCHBIMU MPEANPUATUSIMU aBUATPAHCIIOPTA.

21. OxapakTepu3yiiTe JTambl MEXaHHW3Ma OpraHU3alUd MapKETUHTOBOIO
aHanM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poropTy U Ha OOpTYy BO3IYIIHOIO
CyIHa B TMPOLECCEe HAa3eMHOro OOCIHYKMBAHHS B a’3pONOPTOBOM KOMIUIEKCE H
OpraHu3aliy CEPBUCHOTO OOCIYKMBaHUS a’3pONOPTOB CEPBUCHBIMU MPEINPUATUIMU
aBUaTpaHCIOpTa.

22. OxapakTepu3yiTe dTambl METOAa OpraHu3alld W YIPaBICHHS
UMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA M aKTHBAMHU CEPBHUCHBIX MPEANPUITHI Ha
TPaHCIIOPTE.

23. OxapaktepuzyiTe dTanbl MEXaHM3Ma OMNpeJeieHUs]  IoKa3aTesen
3G ()EKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO MOIpa3/IeTICHUs] MPEANPUITHI cepBHrCca
B YCJIOBUSIX TPAHCMOPTHOTO KOMIUJIEKCA B MPOILIECCE HA3EMHOT0 OOCIYyXUBAaHUS B
a’pONOPTOBOM KOMILIEKCE U OpPraHU3allid CEPBUCHOTO OOCIY)KMBaHUSI a’pOINOPTOB
CEPBUCHBIMU NMPEANPUITUIMU aBUATPAHCIIOPTA.

10 MeToauyeckue PpeKOMEHIANUM I OO0YyYAIOIIMXCA MO0 OCBOEHHIO
AUCHUTTHHBI

[Ipuctynas Ha 2 Kypce B 3 ceMeCTpe K M3yUYSHHIO JUCIUTUINHBI « DKOHOMHUKA
CEPBUCHOTO  OOCHY)XKMBaHHS  a’dpONOPTOB»,  OOydJaromuxcay  HEoOXOAUMO
BHUMATEJILHO O3HAKOMHUTHCA C TEMATHYECKUM IUIAHOM 3aHSATHUH M CIIMCKOM
pEeKOMEeHI0BaHHOU nuTepaTypbl. OOydaromemMycs ClIeayeT YSCHUTh, YTO YPOBEHb U
rIIyOMHAa YCBOCHHS UCUUIUIMHBI 3aBUCSAT OT €r0 aKTUBHOM W CHUCTEMAaTHYECKOM
paboThI Ha JIEKIUAX U MPAKTUYECKUX 3aHATUSAX. B 3TOM mporiecce BaKHOE 3HAUCHHE
MMEET CaMOCTOsITeNIbHasi paboTa, HampaBJIeHHAas Ha BOBJICYCHHE OOydYaOIIUXCsia B
CaMOCTOSITETIbHYIO  TO3HABATEIbHYIO JCSATENBHOCTh C Ieibi0  (popMUpOBaHUS
CaMOCTOSITETLHOCTH  MBINUICHUS,  CHOCOOHOCTeH K  MpodeCCHOHATHHOMY
CaMOPAa3BUTHIO, CAMOCOBEPIICHCTBOBAHWUIO W CaMOpPEaU3alliid B COBPEMEHHBIX
YCIIOBUSX  COIMATBHO-DKOHOMUYECKOTO  pa3BUTHS.  VI3ydeHHWe  NHUCIMILTAHBI
«IKOHOMHUKA CEPBUCHOTO OOCTY>KMBAaHHS a’pOTOPTOB» MPOAOHKAEeTCs Ha 2 Kypce B
4 cemecTpe.

BxonHo#i kOHTponb B (hOopMe YCTHOTO Ompoca MPEernoAaBaTeb MPOBOJWT B
Hadasie m3ydeHus TeM Ne | mo Bompocam IUCIUIUINH, Ha KOTOPBIX Oasupyercs
JTUCIUIIINHA « DKOHOMHUKA CEPBUCHOTO OOCITYKUBAHUS adponopToBy (1. 2 u 1. 9.4).

82



OCHOBHBIMH BHUJAMU ayJUTOPHON pabOThI 00YYAIONTUXCSIOB SBIISFOTCS JICKITHH
U mpakThueckue 3anatus (m. 5.2, 5.3, 5.4). B xone nexuuu npenogaBarelsib U3jiaraet
U Pa3bsACHSICT OCHOBHEIC, HAMOOJIEE CIIOKHBIC MOHATHS, & TAK)KE COOTBETCTBYIOIIHE
TEOPETUUYECKUE W TPAKTUYCCKUE MPOOJEMBI, NaeT 3aJaHus U PEKOMEHAAIUU IS
MPAKTUYCCKUX 3aHATHH, a TakKe YKa3aHWsS 10 BBITOJHCHHIO OO0YJaronuMCs
CaMOCTOSTEIbHOMN paboTHI.

3agayaMu JICKIHUM SBIISIIOTCS:

— O3HAKOMJICHHE OOy4alomuxcs C MesIMH, 3aJadaMd M CTPYKTYpOW
TUCITUTUTHHBI « OKOHOMHUKA CEPBUCHOTO OOCTY)XKHUBAaHHS a’dPOIIOPTOB», €€ MECTOM B
CUCTEME HayK M CBSI3SIMH C JIPYTUMHU JTUCIUTIINHAMU;

— KpaTKOe, HO IO CYIIECTBY, H3JIO)KCHHE KOMIUICKCA OCHOBHBIX HAyYHBIX
TIOHSITHH, ITOAX00B, METOIOB, IPUHITAIIOB JJAHHOUW JTUCIIUILINHBI,

— KpaTKOE€ M3JIOKCHHE HauOoJiee CYIICCTBCHHBIX ITOJIOKEHUH, PaCKPBITHE
0COOCHHO CIIOJKHBIX, aKTyaJbHBIX BOITPOCOB, OCBEIICHUE TUCKYCCUOHHBIX MPOOIIEeM;

— OTNpEJICIICHHE TIEPCIICKTUBHBIX  HANPABJICHUH  JaJIbHEHIIET0  Pa3BHTHUS
HAyYHOTO 3HAHUS B 00JIACTH SKOHOMHUKH CEPBUCHOTO OOCITY)KUBAHUS a3POIIOPTOB.

3HaYMMBIM (PaKTOPOM MOJTHOIICHHOW M IJI0JIOTBOPHON pabOThl 00yYaromerocs
Ha JICKIMH SBJISICTCS KyJbTypa BEJICHUs KOHCHEKTa. [[pUHIIUIIMAIEHO HEBEPHBIM, HO
MOJIYYMBIIIMM B HAIle BpeMs JOCTaTOYHO IIMPOKOE PACIPOCTPAHCHUE, SBIISCTCS
OTHOIIICHHE K JICKITUU KaK K «JIMKTaHTY», KOTOPBIH 00yYaronuics MOXKET aKKypaTHO
U JIOCIOBHO 3amucarh. Criymias JeKIui, HEOOXOAUMO HAYUYUTHCS BBIICIATh HU
(dbUKCUpOBaTh €€ KIIF0UEBbIE MOMEHTHI, 3aITUChIBAs UX 00JIEe YETKO M BBIICIISIS KaKUM-
1100 c1rroco00M M3 OOIIETO TEKCTA.

[Tone3Ho TPUMEHATh Kakyr-IMOO YAOOHYH CHUCTEMY COKpAIlEHHH W
YCJIIOBHBIX 00O3HA4YeHHH (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CaMOCTOSITEIBHO,
HaIpuMep, MEHEDKMEHT o00o3HayaTh Oouipliol OykBod M). IlpummenHeHue Takoi
CHUCTEMBl TOMOXKET 3HAYUTEIBHO YCKOPHTH IPOIECC 3amuch JeKnuu. KoHcmekT
JIEKIIUU TPEAMOYTUTEILHO MUCaTh B OJHOW TETpaJH, a HE Ha OTJEIbHBIX JINCTKAX,
KOTOPBIE TTIOTOM MOTYT 3aTepAThCA. PekoMeHayeTcss B KOHCIIEKTE JIEKIIMH OCTaBIATh
CBOOOJIHBIC MECTa WJIM IIOJIsl, HAlpuMep, Ui TOro, 4ToObl Oblla BO3MOYKHOCTH
3amucu HeOOXOANMMOM HH(pOopMaIUK TIPH padOTe HA/l MaTepUATAMHU JICKITHA.

I[Ippy BemeHWMM KOHCHIEKTAa JIGKIIMM HEOOXOJMMO YETKO (DHKCHPOBATH
pyOpHKaIio MaTepuaia — pa3rpaHHYCHHE pa3zeiioB, TEM, BOMPOCOB, maparpadoB u
T. . O0s3aTeNBHO CIICYET JeNIaTh CICIUabHBIE TTOMETKH, HaIpuMep, B ClIydasX,
KOrja Kakoe-TuOO ONpeNeNICHHE, II0JIOKEHHE, BBIBOJ OCTAINCh HESICHBIMH,
COMHUTEIbHBIMUA. MHorma oOydJaromuiicss HE yClIeBaeT 3amucaTh BaKHYIO
nH(pOopManuio B KOHCIIEKT. Torna He0oOX0AMMO clIelIaTh COOTBETCTBYIOIIUE TTOMETKH
B TEKCTE, YTOOBI HE 3a0BITh, BOCIIOJTHUTH 3Ty HH(GOPMAITHUIO B JaTbHEHIIIEM.

KayecTBeHHO caemaHHBIA KOHCHEKT JIEKIMA TOMOXKET OOydJarmieMycs B
IIPOIIECCe CAMOCTOSTEILHOM PaOOTHI M IIPH MOJATOTOBKE K CJa4ye dK3aMeHa.

[IpakTriyeckne 3aHATHS TI0  JHCHUIUIMHE «OKOHOMHKA  CEPBHCHOTO
0OCITY)KMBaHHMS adpOIMOPTOBY» TMPOBOIAATCA B cooTBeTcTBUM ¢ 1. 5.4. llenn
MPAaKTHYCCKUX  3aHATHH: 3aKPENHUTh TEOPETHUYCCKHE 3HAHHUS, IOJyYCHHBIC
0o0OyJaromuXcsIOM Ha JICKIHSIX W B PE3yJbTaTe CaMOCTOSTCIBHOIrO H3YYCHUS
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COOTBETCTBYIOIIUX Pa3/IeIOB PEKOMEHIYEMOU JINTepaTyphl; MPUOOPECTH HAYATbHBIC
MPAKTUYCCKAEC YMEHUS W HABBIKM TPUMEHEHUS METOJOB W HWHCTPYMEHTOB
HCCIIEIOBAHUSI SKOHOMUYECKUX SIBJICHUM, O CIIOCOOOB U CPEJICTB PEILICHHs TPOOIEM B
cepe IKOHOMHUKHU CEPBUCHOTO OOCITYKUBaHUSI a3pONOPTOB.

Tembl mpakTHueckux 3aHATUN (1. 5.4) 3apaHee COOOIIAIOTCS OOYYAOITUMCS
JUIL TOrO, 4YTOOBl OHM HMEJIH BO3MOXKHOCTH TMOJATOTOBUTHCS W MpopadboTaTth
COOTBETCTBYIOIIME TEOPETUYECKUE BOIMPOCH TUCHMUIUIMHBL. B Havajie KaxIoro
MIPAKTUYECKOTO 3aHSATHUS MPENOaBaTelb:

— KpaTKo JOBOJUT A0 OOyYarolMXcsl LM W 3aJlauyd 3aHsTvs, oOpaias ux
BHUMaHUE Ha HauboJIee CI0KHBIE BOIIPOCHI IO U3y4aeMOU TeME;

— IPOBOJIUT YCTHBIA OMPOC OOYy4YAIOIIMXCS, B XOJI€ KOTOPOTO TaKKe
00CYX1at0TCs IMCKYCCUOHHBIE BOTIPOCHI.

Ha npakTudeckux 3aHATUSX OOydYaroNIUecs MPEACTABISIOT CAMOCTOSTEIIBHO
MOJATOTOBJICHHBIE COOOIIEHHUS, B TOM 4YHCIE€ B BHJE NPE3CHTAINN, KOTOPHIC
BeIONIHSAIOTCT B MS  PowerPoint, KOHCHEKTHPYIOT HOBYIO HH(pOpPMAIHIO U
obOcyxaaroT 3tu coobmieHus. [IpenogaBarens B 3TOM MPOIECCE MOXKET BHICTYNATh B
pOJIM KOHCYJIbTaHTa WM MojaepaTopa. OOydaromMXCAbl PEIIaloT MPOOJIeMBl,
BO3HHMKAIOIINE B KOHKPETHON CUTYAIIMU B MPOIECCe MPOBEACHUS KPYTrioro croja (1.
9.6). Ilocne Toro kak Kaxzaas MOATPYIIA MPEIJOKUT CBOM BapHaHT PEILICHUS
npoOJieMbl, HAaYMHACTCS JHUCKYCCHS, B XOJE€ KOTOPOM HEOOXOIMMO JI0Ka3aTh €ro
UCTUHHOCTb.

[lo wroram neKkIUi M TMPAKTUUYECKUX 3aHATHH MpernojaBaTesib BHICTABISET
nmoJiydeHHble oOydaromumcs Oamibl, cormacHo 1m. 9.1 um m. 9.2. OtcyrcTtBue
oOydarommxcsa Ha 3aHATUSIX WM €ro HEaKTUBHOE yYacTHE€ B HUX MOXKET OBbITh
KOMIIEHCUPOBAHO CaMOCTOSITEJIbHBIM BBIMIOJTHEHUEM JOTOTHUTENbHBIX 3aJaHui U
Ipe/ICTaBIICHUEM UX Ha MPOBEPKY MPETOABATEIIO B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX YCIOBUSX Imepej] 00y4arolMXCcsioM CTOUT Ba)KHas 3ajavya —
Hay4uThcad pabotath ¢ MaccuBamMu uHpopManuu. OOydaromumcs HeoOX0IUMO
pa3BuBaTh B ceO€ CHOCOOHOCTH W IOTPEOHOCTh MCIOJIB30BATh JIOCTYITHBIC
MH(GOPMAIIMOHHBIE BO3MOXKHOCTH U PECYpChl Jisi TOHWCKAa HOBOTO 3HAHUS U €T0
pacnpoctpadeHus. OOy4aromuMcs HEOOXOJUMO HAyYUTHCS YIPaBISATh CBOCH
MCCJIeI0BATEILCKON U MO3HABATENBHON JIEATEILHOCTHIO B CUCTEME «HUH(pOpMaIus —
3HaHne — uHpopmarus». [Ipexxne Bcero, s HOCTHKEHHS AITOW I1EJIH, B BY3€
OpraHu3yeTcsl caMoCTOsITeNbHas pabora oOydarommxcsa. Kpome Toro, coBpeMeHHOe
oOydeHHe TpeAnojaraer, 4Yro CYIIECTBEHHYI0 YacTh BPEMEHH B OCBOCHHU
JUCUUIUIMHBL OOYyYalolUiicss MPOBOJUT camMOCTOSTeNbHO. [IpUHATO cuuTaTh, YTO
TAaKOH MeTOJ, OOydYeHHsS JOJKEH CIOCOOCTBOBAaTH TBOPYECKOMY OBIIAJICHHUIO
OOyYarOIIMMHUCS CIICITUATBHBIMU 3HAHUSIMHU U HABBIKAMH.

CamocrositenbHas paboTa oOywaromerocsi BeCchbMa MHOTOOOpasHa W
coaepxkarenbHa. OHa BKIIOYAET CIASAYIONINE BUABI 3aHATUH (1. 5.6):

—  CaMOCTOSITEIbHBIA TOUCK, aHalIu3 WHGOpPMALMK U MPOpadOTKa y4eOHOTO
MaTepuana,

— MOJIrOTOBKY K YCTHOMY OIpPOCY (M€pEeUYE€Hb TUIIOBBIX BOMPOCOB AJisl YCTHOT'O
ompoca B 1. 9.6);
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— TMOATOTOBKY K BBIIOJHEHUIO CHUTYalMOHHBIX 3adaHuil (IpUMEpHBIHA
nepeveHsb 3aaHuil B 1. 9.6);

— TMOATOTOBKY K BBINOJHEHHUIO KOHTPOJIBHOM pabOThl (pUMEpHBIN MEepeyeHb
TEM KOHTPOJIBHBIX pabot B 11. 9.6).

CHucTeMaTUYHOCTh 3aHATUHN MPEIOoJIaraeT paBHOMEPHOE, B COOTBETCTBUU C IIII.
5.2, 5.4 u 5.6, pactipenenenue oobema pabOThl B TEYEHUE BCETO MPEITYCMOTPEHHOTO
y4eOHBIM IUIAHOM CpOKa OBJIAJICHUS JAUCHUIUIMHON «DKOHOMHMKA CEPBHUCHOIO
oOCIy’>KMBaHMsI a’ponopToB». Takod mMoAXoA TO3BOJsSIET u30exaTh Jedunura
BPEMEHH, IMEPEerpy3oK, CHEIKH M T.I. B 3aBEpIIAIOMIMA TEpUoj HU3YyYeHUs
muciuiuinabl. [locnenoBatenbHOCTh pabOThl O3HAYAET MPEEMCTBEHHOCTh U JIOTUKY B
OBJIAJICHUM 3HAHUSIMHU 10 AUCHUIUIMHE «DKOHOMHKA CEPBHUCHOIO OOCITYKUBaHUS
a’ponopToBy». J(aHHBIA TNPUHIMUI H3HAYAIBHO 3aJI0KEH B Y4YeOHOM IJlaHE IMIpHU
OMpEJENICHUH  OYEPEAHOCTH  M3YyYEHHsS]  AUCHUIUIMH. AHAJIOTMYHBIA  MOAXOJ
OPUMEHSIETCS IPU ONPEIeIEHNH OCIEIOBATENbHOCTH B U3yUYEHUN TEM AUCIUIUIMHBI.

3aBepIiarolM 3TaloM CaMOCTOSITENbHOM pPaOOThl SBJISETCS MOATOTOBKA K
cladye »HSK3aMEeHa Ha BTOPOM Kypce B TPETheM W YETBEPTOM CEMECTpE,
Iperoarampilas MHTErpaliio U CUCTEMATU3AIMIO BCEX MOJYyUYEHHBIX NMPU U3YUYECHUHU
muciuiuinebl.  [IpuMepHbI mepedeHb BOIMPOCOB il 3K3aMeHa M0 JAUCIUIUIMHE
«IDKOHOMHKA CEPBUCHOTO OOCIY)XMBaHUS a’pONOpPTOB», a TaKXKe TUIIOBHIE
NpaKTUYECKUE 3a/IaHus JIJIs DK3aMeHa PUBEICHBI B 1. 9.6.

85



Paboyas nporpamma no mucrmminHe «DKOHOMHUKA CEPBHCHOTO OOCITY)KHBaHHUS
a3ponopToB»  COCTaBJ€HAa B COOTBETCTBUHM C TpeboBanusamMu OI'OC BO o
HanpasJieHHIo0 NoAroToBkH 43.03.01 «Cepsucy.

[Iporpamma paccMoipeHa M yTBEpHkIEHA Ha 3acelaHHH kapenper Ne 2
«CounanbHO-3KOHOMHYECKHX [MCUHUILUIHH U CEPBHCA» « o/ » 774 2021
roja, mpoTokoj Ne A £

Pazpaboryuku: (
K.3.H. :\JA Murtpodauos C.B.
J1.3.H., JTOLEHT et Komenesa T.H.

3asenyrommit  kadempoit Ne 2 «CoumanbHO-3KOHOMHYECKMX JMCLHIUIMH M
CEpBHUCA»

il Komenesa T.H.

J1.3.H., JOLEHT

[Iporpamma cornacosaHa:

PykoBoaurens OITOIT

11.3.H., IOLEHT ' Komenesa T.H.

[Tporpamma paccMoTpeHa u omob6peHa Ha 3aceqaHuu quﬁHo-MeTozqecxoro
coBeTa YHHUBEPCUTETA « ? Oy UL 2021 rojia, npoToko Ne :
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