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1 Ilesn ocBOEHHS TUCHUILIHHBI

Hensimu ocBoeHUsT AUCUHUILIIUHBI «COLMONOTUS» SBISIOTCA: (DOPMUPOBAHUE Y
oOydJaromuxcs HEOOXOAMMBIX 3HAHWUW, YMEHUW, HaBBIKOB CIIOCOOCTBYIOLIUX
MOHUMAHHUIO  3aKOHOMEPHOCTEM  OOIIECTBEHHOTO  Pa3BUTHA, MOJACIHPOBAHUE
JUYHOCTHBIX U TIPO(PECCHOHATBHBIX KAUY€CTB, a TAKKE TOTOBHOCTU K KOMMYHHUKAIIUH
JUIL  pelICHUsl 3aJad MEXJIMYHOCTHOTO M MEXKKYJIbTYPHOTO B3aUMOJCUCTBUS.
N3yuenne comumosiornd Oyaer cnocoOCTBOBaTh MOHUMAHUIO — COLUATIBHBIX
B3aMMOJICMICTBUI B  KOJUIEKTUBE, TOJEPAHTHO BOCIHPUHUMATH  COILIMAJIbHBIC,
AOTHUYECKHE, KOH(M)ECCHOHAIbHBIE W  KYJIbTYpHbIE  pa3jauyusi  CYOBEKTOB.
OOyuarornuecss JOJDKHBI MPUOOPECTH yMEHUS OPTraHU30BBIBATH  COIMAIbHBIC
B3aMMOJICMCTBUS B KOHTAKTHOW 30HE NPEANPHUIATHN CEpBHUCA, a TAKXKE OBIAJCTh
HAaBBIKAMHU BBIJICJICHUS M y4e€Ta OCHOBHBIX TICUXOJIOTHYECKHX OCOOCHHOCTEH
notpeduTenel B MpoIecce CEPBUCHOM IEATENbHOCTH.

3agayaMy OCBOEHUSI TUCUUTUIMHBI SIBJISTFOTCS:

- 3HAKOMCTBO OOYyYalIIUXCS C  COIUOJOTHYECKUMU  TEXHOJOTHUSIMU
yOpaBJI€HUSI CBOUM BPEMEHEM, I[OCTPOCHHEM U pealu3alueld TPaeKTOpUHU
caMOpa3BUTHSl HA OCHOBE MPHUHIIUIIOB OOpa30BaHUsS B TEUEHHE BCEH CBOEH KU3HH, B
paMKax COIMAIbHON U TPO(PEeCCHOHATBHOMN JIeSITEIHPHOCTH,

- 3HAKOMCTBO OOY4YAlOIIUMXCS C METOJAaMH COLMOJIOTHH, CONpPSHKEHHBIMU C
npoleccaMyd — yOpaBlIEeHHS CBOMM  BpeMEHEeM, (OpMUPOBAHHS  TPACKTOPHUH
caMOpa3BUTHS, B paMKax COLMAJIbHOM W  MPOQPECCHOHATBHON  CEePBUCHOM
NEeATEIbHOCTH;

- 3HAKOMCTBO OOYYaronIMXcs C COLMOJIOTHYECKUMH ACTIEKTaMU CaMOpPa3BUTHUSA
HA OCHOBE TMPHUHIHUIOB CaMO00pa3oBaHHs, B paMKaX COIMAIbHOW W
npodeccroHaIbHON CEPBUCHOMN eI TEIIBHOCTH;

- 3HAKOMCTBO OOYYArOMIMXCA C METOJaMHU COLMOJIOTHH, MPUMEHSEMBIMU B
MapKETHHTOBBIX UCCIEAOBAHUAX PHIHKA YCIIYT;

- 3HAKOMCTBO OOYYArOMIMXCA C METOJaMHU COLMOJIOTHH, MPUMEHSEMBIMU B
Mpoliecce MOTUBALIMY TTOTPEeOUTENIeH 1 KOHKYPEHTOB Ha MPEANPUATHSIX CEPBUCA.

Hucrmmummaa  «Conuonorusi» 0o0ecrneynBaeT MOATOTOBKY BBIMTYCKHHKA K
CEpPBUCHOMY M OPTaHHU3AIMOHHO-YIIPaBICHYECKOMY THITY 3a/a4 MpodecCuoHAIbHON
NEATENBHOCTH.

2 Mecto nucuuninnbl B crpykrype OIIOIT BO

HMucuumnuaa  «Couuoniorusi»  OpeAcTaBisieT  co00M  JUCUUILIMHY,
otHOCcsmTyrocs K O0s3aTenpHON YacTH brioka 1 Jlucuummuaer (MOTYIH).

HNucuumnuaa «Couuosorusi»  0Oasupyercsi Ha  pe3yibTaTax OOydeHHs,
c(hOpMHUPOBAHHBIX Y 00YUaOMIET0Cs TIPU OCBOSHUH NUCIHUILINH: «Duinocodus.

JNucuurmnraa «Comuonorus» SBISETCS 00eCHeYMBAIOIICH i1 JAUCIUIUINH:
«lIcuxonorus u COLMONOTHs yIpaBJICHUSI CEPBUCHOU AEATEIIBHOCTH B TPAHCIIOPTHOM

chepe».



JlucuuiuinHa u3ydaercs B 2 CeMecTpe.

3 Komnerenunu o0yuyarwuerocs, gopMmupyemMbie B pe3yJibTaTe OCBOCHUS
AUCUMITHHBI

[Ipouecc  ocBoeHusi  aUCHUIUIUHBL  «COUMONOTUS  HAmpaBlIeH  Ha
dbopmupoBaHue CAEAYIONUX KOMIIETCHIUMN

KOI[ KOMHGTCHHI/Iﬁ PG3y.TIBTaT 06yquH;1: HAUMCHOBAHHUEC KOMIICTCHIIMH
HHAUKATOPBI KOMIICTCHIIUU

Cnoco0eH ynpaBjsiTb CBOUM BpeMeHEM, BbICTPAUBATh U
YK-6 peain30BbIBATh TPACKTOPHIO CaMOPa3BUTHS Ha OCHOBE
NPUHIKANOB 00pa30BaHMs B TeYeHUE BCeil JKU3HM.

BJ'I&I[G@T MCTOAaMU YHpPaBJICHUA CBOUM BPCMCHCM,

1
A VK-6 BBICTPAaMBaHUs M peain3allii TPACKTOPHUH CaMOpPA3BUTHSA Ha
OCHOBE MPUHIIUMIIOB 00pa30BaHus B TEUEHUE BCEH JKU3HU
Hﬂzym YMeer ympaBisiTh CBOMM  BpeMEHEeM, (OpMHUPOBATH
' TPACKTOPHIO CaMOPa3BUTHSA
I3 Brnaneer HaBblkaMU peanu3anMyi TPACKTOPUM CaAMOPA3BUTHSA
VK-6

Ha OCHOBC IIPUHIUIIOB CaMOO6pa3OBaHI/IH

CnocofeH  oCcymiecTBJATH  HCCJIEJ0BAHHE  PbIHKA,

OIIK- 4 OPraHU30BbIBATH MPOJAKH U NPOJABUKEHUE CEPBHCHBIX
NPOAYKTOB
nat Ocy1ecTBisieT MapKETUHIOBBIE UCCIIEIOBAHUS PBIHKA YCIIYT,
OTIK-4

MOTHBAIIUIO TOTPEeOUTENEH U KOHKYPEHTOB

Ilnanupyemble pe3yjbTaThl H3Yy4YeHUS TUCIHUIJINHBI:

3HaTh:

- COLIMOJIOTMYECKUE TEXHOJIOTUU YIIPABICHUS CBOUM BPEMEHEM, IOCTPOEHUE
peanu3anuyu U TPACKTOPUU CaMOPA3BUTHSI HA OCHOBE NPHUHIIMIIOB OOpa3oBaHUS B
TEYCHHE BCEW CBOCW KU3HM, B pPaMKax COLUAIBHONM H MPOQPECCHOHATBHON
nesrensHoctd  (UJIYyk), MeTompl COLMONOrUM, CONPSKEHHBIE C HPOIECCAMU
VIPABJICHUS CBOMM BPEMEHEM, METOJIbI (POPMUPOBAHUS TPACKTOPUU CAMOPA3BUTHSI, B
paMKax colManbHOi M npodeccHoHaNnbHON cepBucHON aearensHocTH (M]1%yk.e);
COIIMOJIOTMYECKHE aACIEKThl CAaMOPA3BUTHUSI HA OCHOBE MPUHIIUIIOB CAMOOOPA30BaHUS,
B paMKaxX COLMAbHOI 1 npodeccuoHanbHOl cepucHOi aestenbHocTH (M3 )

- METOJAbl COLMOJIOTMH, TNPHUMEHSAEMBIE B MapKETHUHIOBBIX MCCIEAOBAHUSAX
pbIHKa yCIYr; METOAbl COLHOJOTMH, IPHUMEHSIEMBIE B MPOLECCE MOTHUBALUU
norpebuTeneil U HCCIeN0BaHUN KOHKYPEHTOB Ha rpeanpusatusax cepsuca (M1 okik-4

YMers:

- MPUMEHATH COLMOJOTMYECKUE TEXHOJOTHHU YMNPABICHHUS CBOUM BPEMEHEM,
MIOCTPOEHUE peaau3alluid WU TPACKTOPUM CaMOpPa3BUTHS HA OCHOBE IPUHIIUIIOB
00pa3oBaHus B TEYEHHUE BCEM CBOEGH )KM3HU, B paMKaxX COLMAIBHON U



npodeccuonanbuoil  gestensHoctd (MY}, IpUMEHATH METOOBI COLMOJIOTHH,
COMpsDKEHHBIE C MpOLECCAMU  YIPABJICHUS CBOUM BpeMEHEeM, (POPMHUPOBAHUS
TPAECKTOPUU CaMOPa3BUTHS, B paMKax COIUAILHON U MPO(dEeCCUOHAIBLHOU CEPBUCHOM
nesarensHoctd (M%) IPUMEHATH COLMOJIOTMYECKHE ACMEKThl CaMOPA3BUTHUS Ha
OCHOBE MPUHITUIIOB CAMOOOPA30BaHUsI, B paAMKaxX COLUAIBHONU U MPOQeCcCUOHATIbHON
cepsucHoi nearensHoct (M3y)ke

- MPUMEHATH METOJbl COLMOJOTHH, MCIOJIb3YEMbIE B MapKETUHIOBBIX
WCCIICIOBAHUSIX PpBIHKA YCIYr; MPUMEHSITh METOJbl COLUOJOTUM B MPOLECCE
MOTHUBAIIMU TTOTPEOUTENICH U UCCIEIOBAHUM KOHKYPEHTOB Ha NPEANPUSITUSIX CEPBUCA
(T onk-4);

Bnaners:

- COUMOJOTMYECKMMU TEXHOJOTUSIMU YIOPABICHUS CBOUM BPEMEHEM,
MOCTPOEHUEM pEAIM3alMM TPACKTOPUM CAaMOPA3BUTHSI HA OCHOBE IPUHIUIIOB
oOpa3oBaHus B TEUYEHHWE BCEH CBOEH IKU3HHM, B paMKax COLMAJIBHOU U
npodeccronansHoil  gearensHoctd  (MJIYk);, CMOCOOHOCTBIO MPUMEHATH METOMbI
COILIMOJIOTHUM  COMPSDKEHHbIE C MPOIECCAMU  YIPABJICHUS CBOMM BpPEMEHEM,
dbopMupoBaHUEM  TPAGKTOPUU  CaMOpA3BUTUS, B  paMKaxXx COIHAJIBHOM |
npodeccuoHanbHoil cepucHoii nesarensHocTn (MK}, cHOCOOHOCTBIO MPUMEHATH
COITMOJIOTMYECKHE aCIIeKThl CAMOPa3BUTHUSI HA OCHOBE MPUHIIMIIOB CaMOOOPa30BaHMs,
B paMKaX COIMaIbHON U npogeccuoHanbHoi cepsucHoi aearensHoct (MJ13v)e

- CIOCOOHOCTBIO TPUMEHATh METOJBI COLMOJIOTHH, HCIOJIb3yeMble B
MapKETUHTOBBIX HCCIEIOBAHUN PBIHKA YCIYT; CIIOCOOHOCTHIO MPUMEHSTH METOIbI
COILIMOJIOTUU B TIPOIECCE MOTHUBAIIMKM MOTPEOUTENEeH U MCCIEAOBAHUM KOHKYPEHTOB
Ha npexnpustusx cepsuca (M1 ohi.s

4 O0bEéM IMCHUILUIMHBI M BUIBI Y4e0HO#l padoThI

O6mas Tpy10EMKOCTh JUCIUTIIIMNHBI COCTABIACT 4 3a4€THBIC eAMHUIIGI, 144
aKaJeMHUYECKHUX Jaca.

Bcero uacos Cemectp
HaumenoBanue >
OO6mast Tpy10€MKOCTh TUCIUILTMHBI 144 144
KonrakTHas pabora: 56,5 56,5
JIEKLIUHA 18 18
NPaKTUYECKUE 3aHITUS 36 36
CEMUHAPHI — —
nabopaTopHbie pabOTHI — —
KypcoBas pabota (TIpoeKT) — —
CamocrosiTenbHast paboTa 00yJaronerocs 54 o4
[TpoMesxyTouHast aTTeCTaIus 36 36
KOHTaKTHas paboTa 2,5 2,5
caMOCTOsITeIbHAs paboTa Mo MOATOTOBKE K 33,5 33,5
dK3aMEHy




5 Coaep:xanue IMCHUNTHUHBI

5.1 CooTHeceHue TeM AMCUUILIUHBI M (P OPMHUPYEMBbIX KOMIIETEH UM
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Tema 1. Coumonoruss Kak Hayka 00 BK, JI,
obOmectBe  Mcropusi ~ cTaHOBIEHUS P 4 4 I13, YO,
a3BUTHUS COLIMOJIOTHU. 3apyOeKHast MBICIIb. MPK, |C3, Cug
p py ) 5
OteuecTBEHHAS MBICIIb CPC
Tema 2. TonepanTHas JHYHOCTH Kak JLII3, | VYO,
CyOBEKT 00IIECTBEHHBIX OTHOIIIEHUN 12 + + MPK, C3,
CPC Ci
Tema 3. CounanbHbie pasnuuus, 1. 113 VO
cTpaTuuKaIms, ndbdbepeHImanus n - ’
Tpatuuian Apdepermman 12 | + + | MPK, | C3,
MOOWJIBHOCTH Ha TIPEANPUATHN CEpBHCA Ha
CPC C
TPAHCIIOPTE
Tema 4. CoumanbHble HMHCTUTYTHI U 1. 113 VO
COLMANIbHBIN KOHTPOJb. COLMOKYJILTYPHBIE 7 ’
1 P HHOKYIIBTYP 12 | + + | MPK, | C3,
pas3Iuurs B paMKax COIMaIbHOTO HHCTUTYTA CPC Crn
Ha MIPEANPUATHN CEPBHCA HA TPAHCTIOPTE
Tema 5. CoumanbHble TPOLECCH U 1. 13 vO
n3MeHeHnus. Konduuktel B cdepe cepsuca. L )
16 + +
OcoOeHnocT KOMMYHHUKAIIUOHHBIX 1(\:/[5 (If ’ C(S:, 3,
IPOIIECCOB B chepe cepBUCa HA TPAHCIIOPTE m
Tema 6. Commonorust cdepsl cepBuca Ha JIL 113,
aHcCII K
TPAHCIIOPTE 16 + N C, |VO,C3,
MPK, Cm
CPC
Tema 7. VHTemIeKTyajJbHBIM  KamHuTal
Y JL1I3, | YO,
OpraHM3aIliyd U OOIIUE 3a/1aud yIPABICHUS. 3 N N MPK 3
TakTuueckue IIPOLIECCHI YIIPaBJICHUSA ’ ’
CPC C
3HaHUsIMU. [Iporiecc oOMeHa 3HaHUSAMU.
Tema 8. IlporpamMma COIMOIOTHYECKOTO
HCCJICIOBAHHUS Ha MIPEIIPUSITUN
chf'[[o THOTO CEpBHCA KOJ’II/II‘){eiT}IS)eHHBIe L, 113, Yo,
P p pBrcd. 12 | + + | MPK, | C3,
1 KA4eCTBEHHBIC METOAbl  IPOBEICHHS] CPC C
COIIMOJIOTUYECKHUX HCCJIEIOBAHUI TUIS m
OTpeaeICHUS IICUXOJIOTUYECKHX
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ocoOeHHOoCTEN notrpeduTenen HA
TpPaHCIIOPTE
Tema 9. Kelic-ctaim Kak  cTpaTerus
COILIMOJIOTUYECKOTI'O I/ICCJIGI}[DOBaHI/ISI L, 113, Yo,
eI TENILHOCTH IPEAIPUSITUI TPAHCIIOPTHOI'O 8 * * MPK, €3,
peanp p p CPC Cm
cepBuca
HToro no qUCHMUILINHE 108
[IpoMesxkyTOuHas aTTecTaus 36 3
Bcero 1o qucnuinimae 144

Cokpamenus: JI — nekuus, 113 - npakruueckue 3ansatusi, KC — kpyrasii crod,
CPC — camocrositensHast pabota oOyuaromierocs, BK — Bxonnoii kontposs, YO —
ycTHBIM onpoc, MPK — meTton pasBuBaromieiicss koonepanuu, C3 — CUTyallMOHHOE
3ajmanue, 3 — 3aganue, Ciuy — cooOiieHue, D — 3K3aMeH.

5.2 TeMbl IMCHUIIMHBI M BUABI 3aHATHIA

HaumenoBaHnue TeMbl T m | c 1 | cpc | kp Bcero
JTACHUITINHBI 4acoB
Tema 1. Coumosiorusi Kak Hayka
00 oOr1recTBe Hcropus
CTAHOBJICHUS U Pa3BUTHSA 2 4 | —| — 6 — 12
COIMOJIOT U U. 3apyOexHas

MbICIIb. OTeueCTBEHHAS MBICIIb

Tema 2. TonepaHTHas JIMYHOCTH

KaKk CyOBEKT OOIIECTBCHHBIX | 2 4 | —| — 6 — 12
OTHOIIIEHU

Tema 3. ConmanbHble pa3inyus,

cTpatudukanus,

muddepennmanys u| 2 4 | —| — 6 — 12

MOOWMIIBHOCTh Ha TPEIIPHUSITHH
CEpBHCA HA TPAHCIIOPTE

Tema 4, CounanbHbie
WHCTUTYTBI W COIHATBHBIN
KOHTPOJb.  COIMOKYIbTYpHBIE
paznuuus B pamMkax | 2 4 | —| — 6 — 12
COIMAILHOTO  WHCTUTyTa  Ha
MPEANPUATAN CEpBHCA HA
TpaHCTIOpTE




HaumeHoBaHnue teMbl T m | c TP CPC KP Bcero
JTACIUILTAHEI JacoB

Tema 5. CounanbHble ONPOLIECCHI
u usMmeHeHus. KoHdaukTter B
chepe cepuca. OcobeHHOCTH 2 6 |—| — 8 — 16
KOMMYHUKAIIMOHHBIX TIPOIECCOB
B c(hepe cepBrca Ha TpaHCIOPTE

Tema 6. Coumonorus cdepbl
CepBHUCa Ha TPAHCIIOPTE

Tema 7. WHremnexkTyanbHbIN
Karuraja opraHu3alud U oluue
3a7a4u yIpaBIeHus. | o || _— 4 . 8
TakTuyeckue IIPOLIECCHI
yIpasiieHus 3HaHusAMHU. [Iponece
oOMeHa 3HaHUSIMHU.

Tema 8. [Tporpamma
COLIMOJIOTUIECKOTO
UCCJICIOBAHUS HA MPEAIPHUITHH
TPaHCIIOPTHOTO cepBuca.
KonuuectBennsie u
KayeCTBEHHbBIE METOnbI | 2 4 | —| — 6 — 12
NPOBEJICHUSI  COLIMOJIOTHYECKUX
UCCJIEIOBAaHUMN NIJIs1 OTIPEICIICHHUS
NICUXOJIOTUYECKUX
0COOCHHOCTEH moTpeduTenel Ha
TPAHCIIOPTE

Tema 9. Keiic-ctrann  kKak
CTpaTerusi  COILHMOJOTHYECKOTO
WCCJIEIOBAHUS NEeSTEIbHOCTH | 2 2 | —| — 4 — 8
MPEANPUATHN TPAHCIOPTHOTO
cepBuca

Hroro 3a cemectp 2 18 | 36 | —| — 54 — 108

[IpomesxyTouHas arrectaius B opMe IK3aMeHa 36

Htoro o nucuumningae 144

Cokpamenusi: JI — neknus, 113 - npaktuueckue 3ansatusa, KC — kpyrnsiid cTou,
CPC — camocrositenpHast pabora oOydaromerocsi, KP — kypcoBasi pabora, JIP —
nabopaTtopHbie paboTbl, C — CEeMHHAPHI.



5.3 Conep:kanue TUCUMILTHHBI

Tema 1. Counosiorusi kak Hayka 00 o0mecrse. McTopusi CTaHOBJICHUS U
Pa3BUTHA COLMOJIOTHH. 3apyde:kHasi MbICJAb. OTe4yeCTBEHHAs MBIC/Ib

Couuonorusi Kak Hayka O COIMAJbHBIX CHCTEMax W TIOBEJACHUHU JIIOJCH.
OOBekT, mpeaMeT U OCHOBHBIE KAaTErOpUHM COLMOJorhuYeckoil Hayku. Kareropus
«COLMAJIBHOE» B MPEJAMETHON 00JIaCTH COI[MOJIOTMU. MeCcTO COIMOJIOTHU B CUCTEME
COBPEMEHHOT'O OOIIECTBO3HAHUSI W €€ B3aWUMOCBSI3b C JPYTMMH HayKaMU:
dbunocodueit, 5JKOHOMUKOMN, MOTUTOJIOTUEH, TIPABOM, UCTOPUEH, MAaTeMaTUYECKUMU
HayKamMu (71 camMOCTOSITeNIbHOrO u3yueHus). CTpyKTypa COLMOJOTHH (IS
camocTosATeIbHOr0 u3ydeHus). Llenm u 3amaunm ¢yHAaMeHTATbHONW M MPUKIIATHON
COITMOJIOTHH (JIJISI CaMOCTOSITEILHOTO M3y4eHUs). Poib U 3HaueHHME SYMIUPUUYECKUX
UCCJICOBAaHUNA B COUMOJOTUM ([JIsI CcaMOCTOsITeIbHOrO u3yueHus). OCHOBHBIC
GyHKIIMM ~ COLIMOJIOTUM B OOIIECTBE: TEOpPETHYECKas,  METOJI0JorhYecKas,
NpUKIagHas, TMPOTHOCTUYECKass (I caMOCTOsATeNbHOro wu3ydeHus). Oobmactu
MPUMEHEHHsI COIMOJIOTUYECKUX 3HAHUW: CEPBUC, TPAHCIOPT, yIpaBieHUE (s
CaMOCTOSITEILHOTO M3y4deHUsi). OCHOBBI KOMMYHMKAIIUU ISl pabOThl B KOHTAKTHOM
30HE TPEANPUATUN CcepBUcCa (i1 CaMOCTOSITEIbHOTO u3yudeHwus). Hcropuueckue
YCJIOBHUSI BOSHUKHOBEHUSI COIMOJIOTUU. TeOpeTHYECKUE MPEANOCHIIKA CTaHOBJICHUS
COITMOJIOTMM KaK Hayku (s caMocTosTelnbHOro wusydeHus). llepuonuzarus
pa3BUTHA  COLUMOJIOTMU  (IJI1  caMOCTOATENbHOro  u3ydeHus). Kraccuueckue
cormosiorndeckue konnenimu XIX- naganma XX B. (O. Konr, I'. Cnencep, K. Mapxke
. Hrwopkreitv, (M. Bebep) (mns camocrosTenbHoro usydeHus). Ilcuxomorudyeckoe
HarnpaBinenue B couuoyorun (I.Tapn, Y.Kymu, 3.Dpeiin) (mis caMOCTOSTEIHLHOTO
u3ydyeHus1). BO3HUKHOBEHHME ¥ DBOJIONMS AMIUPHUUECKOW COIMOJIOTHH (IS
CaMOCTOSITEILHOTO M3y4eHUs). Ponb UuKarckoil mkaibl B pa3BUTHU SMIIUPUUECKUX
uccinenopanui  (Y.Tomac, P.Ilapx) (m1ss  caMOCTOSTEIBHOIO  M3YUYCHH).
Conumonornueckue koHienumuu XX B. CTpyKTypHO-(QYHKIIMOHAJIBHBIA IOIXON K
n3yuenuro odmectBa: T.Ilapconc, P.MeproH (st caMOCTOSTEIBHOTO H3Y4YEHUS).
CumBonmuueckuit  uHTepakuuonusM ([x.Mun, I'.baymep, W.I'obdman) (mus
CaMOCTOSITEILHOTO M3yueHHUs). PEeHOMEHOJIOTHYECKOE HAIpaBICHUE B COLMOJIOTUU
(m711  caMOCTOSITENIBHOTO H3YYEHHS). ODTHOMETONOJOTUs ([JI1 CaMOCTOSITEIbHOTO
n3ydeHus1). COBpEMEHHBIE COILMOJIOTHYECKHE TEOpPUU (IJI1 CaMOCTOSTEIbHOTO
uzydenusi). Teopus oomena (/x.Xomanc, [1.bnay), «teopus panimoHaasHOTO BEIOOpA
(x.Koynmen) (mst caMocTosiTeIbHOrO wu3ydeHus). Teopus cTpykTypauuu O.
I'manenca (mas camocToOATENbHOrO U3yudeHHs). KOHCTpYKTHBH3M Kak OJWH U3
MPUHIUIIOB COBPEMEHHOIO0 COLMOJIOTUYECKOTO MBIIIJIEHUS, COLIMOJIOTMYECKUM
MOCTMOAEPHU3M ([UIs  CaMOCTOSITEIbHOTO HU3ydeHus). OCHOBHBIE HampaBlICHUS
PYCCKOM  COLMOJOTMYECKON  MbIchau:  HaTypanuctuueckoe (JI.M.Meunukos);
Hapogundeckoe (I1.JI.JIaBpoB, H.K.MwuxaitnoBckuii u ap.); HeocIaBIHODHIBCKOE
(H.A.Janunesckuit.  K.H.JleonTheB) (I  caMOCTOATENBHOTO  M3YYEHUS).
I'enetnueckas conuonorus (M.M.Kosanesckuii); neono3utusuzm (K.M.Taxrtapes,
ILLA.Copokun); Mapkcuctckoe HampasieHue (I'.B.Ilnexanos, B.W.Jlenun).
Coerckuit nepuona (1920-1930 rr., 1960-1980 rr.). IlocTcoBerckumii mepuos (st
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CaMOCTOATENBHOr0 H3y4yeHus). COIMOJOrMYecKHe TEXHOJOTUU YIPaBICHUS CBOUM
BpEMEHEM, IIOCTPOCHUE peaIM3alud U TPACKTOPUHU CaMOpa3BUTHUS Ha OCHOBE
MPUHIIMIIOB OOpa30BaHUs B TE€UEHUE BCEW CBOEHM KU3HU, B paMKax COIMAILHOU U
po(eCcCUOHANBHON NIeATENbHOCTH (ISl CAMOCTOSITENIBHOIO H3Yy4yeHUs). MeTomsl
COLMOJIOTUM, COIIPSDKEHHBIE C IIPOLIECCAMM  YIPABICHHUS CBOUM BpPEMEHEM,
GopMHUpOBaHUS  TPACKTOPUU  CaMOpPA3BUTHUSA, B  paMKax COUMAIBHOU W
npo(ecCUOHaNbHON CEPBUCHON NEATEIBbHOCTH (I CAMOCTOSITENIbHOTO W3YYEHHS).
Couuonornueckue acekTbl CaMOpPa3BUTHS HA OCHOBE NMPUHLIUIIOB CaMOO0Opa30BaHus,
B paMKax COIMaIbHOW U MNpOodEeCCHOHATBHOM CEPBUCHOU NESITEIBHOCTH (IS
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MeTonbl  COLMOJIOTHHM,  NpPUMEHSEeMble B
MapKETUHTOBBIX MCCJIEIOBAHUAX PBIHKA YCIYT (ISl CAaMOCTOSITEIBHOTO M3Y4YEeHHS ).
MeTonbl COLUMOJIOTHH, MPUMEHSEMbIE B MPOIECCE MOTUBALMM TOTpeOuTeNne u
uccnenoanuid [Tl  KOHKypeHTOB  Ha  NOpENNpUATUSAX  cepBuca (s
CaMOCTOSATEILHOTO U3YUCHHS ).

Tema 2. TonepanTHasi JMYHOCTH KAK CYObEeKT 001IeCTBEHHBIX OTHOIICHUI
CoumanpHass ~ CyHIHOCTb  YEJIOBEKa. Crpyktypa  nuuHOoCTH (A7
CaMOCTOSATEILHOTO U3Yy4YeHHs ). JINYHOCTh KaK aKTUBHBIN CyOBbekT. BzauMocBsa3b
JUYHOCTU U oOmecTBa. ENMHCTBO MPUPOIHOTO M COIMOKYJIBTYPHOTO B YEJIOBEKE
(U1 caMOCTOSATEIBHOTO M3ydeHHus ). YeloBeK B CUCTEME COIMAIbHBIX CBSI3EH U
OTHOLIEHUH (AN CaMOCTOSTEIBHOIO H3y4eHHs). TOJEepaHTHOCTh: ONpE/EIICHHE
HNOHATHUA (IJI1 CAMOCTOSITEILHOTO U3y4eHUs1). PoJIb TONEPAHTHOCTH B COBPEMEHHOM
oOmmiecTBe (AN camMOCTOSTENbHOTO u3yudeHus). DopMupoBaHHEe TOJIEPAHTHON
JUYHOCTU (I8 caMOCTOATENbHOTO wu3ydeHus). Conmanu3anus JIUYHOCTH (IS
caMOCTOATENbHOTO u3ydeHwus). [loHsTHE W coaepxaHue colpanu3anuu (s
CaMOCTOSITEILHOTO  HM3y4deHHs). CoLMalbHO-TICUXOJOTHYECKAsd XapaKTEPUCTUKA
JUYHOCTU PYKOBOAMUTENS (IJIsI CAMOCTOSITENbHOrO u3ydeHus1). CTUIM PYKOBOJCTBA
(711 caMOCTOATENBHOTO M3y4YeHus). Buasl uccinenoBaHuii, UX IPEUMYILIECTBA U
HEJOCTaTKU, YCIOBUS CO3[IaHHSI CEPBUCHBIX MPOIYKTOB (MJI1 CAMOCTOSITEILHOTO
u3ydeHus). TexHonoruu coopa u Bepudukanuu uHPOpMaIuu, ee 00paboTku 1
aHanu3a (ISl CaMOCTOATENIBHOrO M3y4deHwus). Benyiue poccuiickue u 3apyOeKHbIe
UCCIIEIOBATEIbCKUE KOMIIAHUU | MPAKTUKY UX pabOTHI B chepe Mpoaax u
NPOABMKEHHUS  IMPOJYKTOB CEPBHUCHBIX yciayr B cdepe TpaHcmopra (s
CaMOCTOATENBHOT0 M3y4yeHHs1). COUMOIIOrMYeCKUE TEXHOJOTUH YIPABJICHUS CBOUM
BPEMEHEM, IOCTPOCHUE PEATM3ALNY U TPAEKTOPUU CaMOPa3BUTHUS HA OCHOBE
NPUHIIMIIOB 00pa30BaHUS B TEYCHHE BCEH CBOEW XU3HM, B paMKaX COIMAIBHOW U
npo¢ecCHOHATBHON ASSTENBHOCTH (11 CAMOCTOSITENIBHOTO U3yueHus). MeTo bl
COLIMOJIOTUH, COIPSDKEHHBIE C IIPOLIECCAMHU  YIPABJIEHHUS CBOMM BPEMEHEM,
(GOpMUpPOBAHUS  TPAEGKTOPHHM  CAMOPA3BUTHS, B  paMKax CONHAIBHOH W
npo¢eCCHOHATBHON CEPBUCHOM AESITENbHOCTH (A1 CaMOCTOSITENIBHOTO H3YYEHUSs).
Conmosiornyeckue acekThl CaMOpa3BUTHsI HA OCHOBE IPUHIIMIIOB CAaMO0OOpa30BaHus,
B paMKaX COIUAIbHON U MPO(HEeCCHOHATBHON CEPBUCHOM eATETbHOCTH (J1J1s1
CaMOCTOATEIBHOIO  M3y4yeHHus).  Meroasl  COLMOJIOTMHM,  NPUMEHAEMBbIE B
MapKETUHIOBBIX HCCIEJOBAHUAX PBIHKA YCIYT (11 CAMOCTOSITEIBHOIO HU3Y4YEHUS).
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MeTonbl COLMOJIOTHH, TPUMEHSIEMbIE B IIPOLIECCE MOTHBALIMU MOTpeOUTENEH U
KOHKYPEHTOB Ha MPEIIPUATHIX cepBUca (IUIsI CAMOCTOSTENBHOTO U3YUEHHUS ).

Tema 3. CouuajgbHbie pa3iauuus, crpatuguxkanus, auddepeHuuanus u
MOOWJIBHOCTH HA NMPeINPUATHH CEPBUCA HA TPAHCIIOPTE

CoumanbHas cTpykTypa oOmiectBa. ColMalbHble pa3ivudsg Ha TPEANpUSTUU
cepBuca B cdepe TpaHcmopta, AuddepeHmans U ColMalbHOE HEPABEHCTBO.
CoumanbhHas ctparudukanua. ColragbHOE HEPABEHCTBO HA MPEANPHUSATHH CEpBHCA
(nns camoctoATensHOro u3ydenwus). Hcropuueckue tumbl crpatudurkanuii (ass
camocrosteabHOro  u3ydenusi). KmaccoBas  teopus K.  Mapkca — (mns
camocTtosaTenbHoro uydenus). Mnen M. Bebepa o coumanbHOM HepaBeHCTBE (s
CaMOCTOATENIbHOTO  u3yueHus). Teopust crpykrypauuu . [umanenca (mns
camocTosATeabHOr0  u3ydenus). CoumanbHas CTPYKTypa H  cTpaTUUKaIUs
COBPEMEHHOI'O POCCHUHCKOro ooOImecTBa (I CaMOCTOATENbHOIO H3Y4YEHUs).
bennocts, 3aHsTOocTh M Oe3pabotuna B Poccum u  3a  pyOexom  (mus
caMmocrosiTelbHOTO  u3ydeHus). IludpoBas moOwnbHOCTH  HaceneHus (s
CaMOCTOSATEIBHOTO H3yueHHus). COlMOIOTMYECKHe TEXHOJOTHUHU YIPABICHUS CBOUM
BpEMEHEM, IIOCTPOCHHME pealu3alid W TPACKTOPUU CaMOpa3BUTUS HA OCHOBE
NPUHIIMIIOB 00pa30BaHUsl B TEUEHHUE BCEl CBOEH KM3HU, B paMKaxX COIMAJIbHOM U
npodeccuOHaIbHON JeATEeIbHOCTH (ISl CaMOCTOSITENIbHOTO U3y4eHus). Meromasbl
COLIMOJIOTHH, CONPSIKEHHBIE C MPOLECCaMU  YOPABIEHUS CBOMM BpPEMEHEM,
(GopMuUpOBaHUS  TPACKTOPUM  CAMOPA3BUTHUS, B  paMKax COLMAJIbHOW W
npo¢eCCUOHATBHON CEPBUCHOW NEATEIBHOCTH (11 CaMOCTOSATEIBHOIO HU3YUYEHHUS).
Conuonoruueckye acreKkTbl caMOpa3BUTHSL HA OCHOBE IMPUHIUIIOB caM000pa30oBaHMUs,
B paMKaxX COLHAIbHOM U TNPOPECCHOHATBHONM CEPBUCHON NEATENbHOCTH (IS
CaMOCTOSITEILHOTO ~ M3y4eHHus).  MeToapl  COLMOJIOTUH,  TNPUMEHSEMblE B
MapKETUHIOBBIX MCCIIEIOBAHUAX PhIHKA YCIYT (IsI CAMOCTOSATEIBHOTO HU3Y4YECHUS).
MeToapl coUMOSIOTHH, TNPUMEHSEMBbIE B IPOLIECCe MOTUBALMU IOTpeOUTENell u
KOHKYPEHTOB Ha MPEIIPUITUAX CepBUCa (AJI1 CAMOCTOSTEIIbHOTO U3YyUEHUS).

Tema 4. CoumnajgbHble MHCTHUTYTBI H CONMAJbHBI  KOHTPOJIb.
Coumnoky/JbTypHbIE pa3jvMuusi B PaMKax CONHAJIbHOIO HWHCTHUTYTAa Ha
NpeJnpusiTUA CEPBUCA HA TPAHCIIOPTE

[lonsitTe couuanbHOTO WHCTUTYTA. MHCTHUTYnMOHanm3anus Kak ¢opma
OpraHu3aluy COUHAIBbHOW KM3HHU. CTPyKTypa COIMAIbHBIX HWHCTUTYTOB Ha
NpEeANpUsTAN CepBUCA, WX TuUmojiorus u uepapxuu. Couuonorus ceppuca (A
CcaMOCTOSITeIbHOrO M3yueHus). CouunokynbTypHble paznuuus (Boctok-3aman) (s
CaMOCTOSITEIbHOTO M3y4eHUs1). DYHKIUU U TUCPYHKIUH COLMAIBHBIX UHCTUTYTOB
(m711  caMOCTOSITENIBHOTO HW3Yy4yeHHsi). Penuruss Kak COUMANIbHBIA HMHCTUTYT (IJ1s
CaMOCTOSITEIbHOTO U3YUYCHHUS). OcHOBHBIE COLIMATIbHO-TICUXOJIOTHUYECKHUE
KOHIIETIINN, TEXHOJIOTHH, TO3BOJISIIOIINE OMPEEIsITh OCOOCHHOCTH TOTpeOuTeNei
NpU OKa3aHUM yCIAYyr Ha MPEAnpUsiTUM CepBUCA HA TpaHcmopre  (IJs
CaMOCTOSITEIbHOTO M3y4yeHUs). COUMONOTHYECKUE TEXHOJOTUM YIPABICHUS CBOUM
BpEMEHEM, ITIOCTPOCHHUE peau3allid U TPACKTOPUU CaMOpPa3BUTHS HA OCHOBE
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MPUHIIMIIOB O0Opa3oBaHUsl B TEYEHUE BCEH CBOEW JKM3HU, B paMKaX COIUAIBHOU U
npoeCCUOHANLHON JEATeNbHOCTA (JJISI CaMOCTOSATENIBHOTO H3y4eHusi). MeTromasl
COLMOJIOTHM, CONPSIKEHHbIE C TMPOLECCAMU YIPABIEHHUS CBOMM BpPEMEHEM,
dbopMupoBaHusi  TPAGKTOPUM  CAMOPA3BUTHS, B  paMKax COLHAIbHOM U
npoecCHOHaNbHON CEPBUCHOMN IEATENBHOCTH (JIJII CAMOCTOSITENIBHOIO H3YUYEHHS).
Counonoruueckue acreKkThl CaMOPa3BUTHSI HA OCHOBE MPUHIIMIIOB CaMOOOpa30BaHuUsl,
B paMKax COIMaIbHOW U MNpOodEeCCHOHAIBHOM CEPBUCHOU JEATEIBHOCTH (IS
CaMOCTOSITEJILHOTO ~ M3y4eHHs).  MeToabl  COLUMOJOTHMU,  NPUMEHSIEMBIE B
MapKETHHTOBBIX HCCIIEIOBAHUSIX pPbIHKA YCIYT (JJIE CaMOCTOSITEIbHOTO M3Y4YECHUS).
MeTtoabsl COLMOJNIOTHU, TPUMEHSEMbIE B MPOIECCe MOTHUBAIIMU TOTpeOUTeneld u
KOHKYPEHTOB Ha MPEANPUITUSIX CepBUCA (11 CAMOCTOSITEILHOTO U3Y4YCHUS).
Hudporoii MOHUTOPUHT U YyIOpaBIICHUE COCTOSSHUEM  TPAHCHOPTHOM
UHOPACTPYKTYPHI (151 CAMOCTOSITEILHOTO U3YUYEHUS ).

Tema 5. CoumanbHbie mpoueccbl u u3MeHeHusi. Kondaukrel B cepe
cepBuca. Oco0eHHOCTH KOMMYHHMKAIMOHHBIX MpoLeccoB B cdepe cepBuUCca HA
TPAHCIIOPTE

JlnHaMHWYeCKUW acCIeKT WCCIIeOBaHUs OOIIECTBA: COIMAIbHOE JACHCTBUE U
B3aumozeicTre. ColuanbHble TMPOIECCHl Ha TPEANPHUSATAU cepBHca (CEPBHUCHOE
oOmiecTBo, TioOanmu3amuss W T.A.) (A9 CaMOCTOSITELHOro u3ydeHwus). daxrTopsl,
00yCJIaBIMBAIONINE COIMAIBHOE Pa3BUTHE HA MPEANPHUSITHH CEpBHCA Ha TPAHCIIOPTE
(mpuposiHbIE, SKOHOMHUYECKHE, TEXHOT€HHbIC, COIMAJIbHBIE, KYyJIbTypHbIE) (IS
CaMOCTOSATEIbHOTO  u3yueHus). [lonsaTtne koHpIUKTa TpuU  OOCTY>KUBAHHUH
norpebuteneid B cdepe cepBuca Ha TpaHcropre. Paspemienune KOH(IUKTHBIX
CUTyalluil Ha IPEANpPUSITUU cEpBUCA HA TpaHcrnopTe. COUMONIOrHYE€CKUE TEXHOIOTUN
yOpaBI€HUSI CBOMM BpPEMEHEM, IIOCTPOCHHE pealu3alid U  TPAEeKTOPUU
cCaMOpa3BUTHUSI HA OCHOBE MPHUHIIMIIOB 00pa30BaHUsl B TEUCHHE BCEl CBOEH >KU3HH, B
paMKax COIMAIbHOW M TPOo(decCHOHATBHON AEATENBHOCTH (AJI1 CaMOCTOSTEIHLHOTO
U3y4yeHus). MeTosibl COUMOJIOTHUH, COMPSHKEHHBIE C MPOLECCAMU YIPABJIEHUS CBOUM
BpeMeHeM, (OPMHUPOBAHUS TPACKTOPHUH CAMOPA3BHUTHSI, B PAMKax COIMATBHOU U
mpoecCHOHanbHON CEePBUCHOMN JEATENHHOCTH (MIJII CAMOCTOSITEIBHOTO W3YYCHHS).
Cormonornuecke acieKThl CaMOpPa3BUTHS HA OCHOBE MPUHIIMIIOB CaMOOOpa30BaHuUs,
B paMKaxX COIMAJIbHOW W TPO(EeCCHOHAIBHON CEPBUCHOW AESITeNIbHOCTH (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MeToabl  COUMONOTHMU,  NPUMEHSIEMBIE B
MapKETUHTOBBIX HCCIIEIOBAHUSIX PbIHKA YCIYT (IJIsI CAMOCTOSITEJIbHOTO H3Yy4YEHUSs).
Metoasl COUMONOTHU, MPUMEHSIEMbIE B MPOILIECCE MOTHBALMU MOTPEOUTENECH U
KOHKYpPEHTOB Ha MPEeANPUITUSIX CepBUCa ([JIs1 CAMOCTOSATEIbHOIO U3YUCHUS).

Tema 6. Connosiorus cdepsbl cepBuCca HA TPAHCTIOPTE

Cormmonornueckoe moHuMaHue cdepsl cepBuca Ha TpaHcrnopte. CepBHCHBIE
MpoIecChl Ha TPaHCIIOPTE B COBpEeMEHHOM obOmiecTBe. OTEYECTBEHHBIH U
3apyOeKHBII OMBIT KMCCIENOBaHUSI cepBUca Ha TpaHcnopre. MHHOBamuu B cdepe
cepBUCa Ha TpaHCHOpTE (IJIsi CAMOCTOATENIBHOTO M3Y4YeHHUs). «YMHBIA ropoj» Kak
CTpaTerusi pa3BUTUS HOBOTO CEpBHUCA HAa TpaHcmopTe (AJisi CaMOCTOSITEIBLHOIO

11



n3yueHust). MHKIII03UsT U SKCKJII03Us B CEPBUCHOM OOIIECTBE HA TpaHCHOpTe (it
camocrtosaTenbHoro usydenus). Cneuumduka pblHKa Tpyaa B cdepe cepBuca Ha
TpaHCTOpTe (I CamMoOCTOSTeNbHOTO Hu3ydeHHs). COLMOIOTUYECKHE TEXHOJOTHH
yIOpaBiICHUsI CBOMM  BpEMEHEM, T[IOCTPOCHHE pealu3alid W  TPACKTOPUU
camMopa3BUTHUS Ha OCHOBE MPHHIIUIIOB 00pa30BaHUs B TEUCHHE BCEHl CBOEH JKHU3HH, B
paMKax COIMAIBHON U MPO(ECCHOHATBHOW NEATETbHOCTH (IUIsI CaMOCTOSTEIHLHOTO
U3y4eHus1). MeToAbl COIMOIOTHH, COMPSDKEHHBIE C MPOIECCaMy YIPaBIECHUS CBOUM
BpeMeHeM, (OPMHUPOBAHUS TPACKTOPUU CAMOPA3BUTHs, B paMKaX COIMAIbHON U
npo(heCcCHOHATBFHON CEPBUCHOM AEATEIBHOCTH (IJII CAaMOCTOSTEIBHOTO HM3YyUSHUS).
Cormonornueckne acrekThl CaMOPa3BUTHS HA OCHOBE MPUHIUIIOB CaMOOOpPa30BaHuUs,
B paMKaxX COLMaTbHOH M TMPOQPECcCCHOHATHHONH CEPBHCHON NEATEIHHOCTH (IS
CaMOCTOSITETHOTO ~ W3Y4YeHHUs).  METOAbl  COLIMOJIOTHH,  TpPUMEHSIeMble B
MapKETUHTOBBIX HMCCIEIOBAHUSX PBIHKA YCIYT (ISl CAMOCTOSATEIBHOTO H3YUYCHHS).
MeToapl COLMONIOTHH, TMPUMEHsIeMble B IPOILECCE MOTHBAIMHM TOTpeOuTenei u
KOHKYPEHTOB Ha MPEIMPHUITHIX CEpBHUCA (A1 CAMOCTOSITEIILHOTO U3yUEHUS).

Tema 7. UHTe/UIeKTYyaJbHbIH KANMTAJ OPraHU3alUud M o0lIIUHe 3aJa4YM
ynpaBJjieHusi. TakTnuyeckue npoueccsl ynpasJjeHus 3Hanusimu. [lponecc odmena
3HAHUSIMH

WNuTennekTyanpHbIil KanmuTagl OpraHu3alud W oOIIMe 3a7auyd YIpPaBJICHHS.
TakTuyeckue mnporecchl yrpaBieHus 3HaHusMHU. [Ipoliecc oOMeHa 3HaHHUSIMHU.
Mopgenu ynpaBieHUsT 3HaHUAMH (VIS CAMOCTOSITEJIBHOTO H3y4eHUs1). MeTozsl
UCCJIEOBAaHUS U W3MEPEHUS MHTEIUICKTYyalbHOrO KanuTaja (IUisi CaMOCTOATEIbHOIO
U3Yy4YEeHUs). YIpaBJICHHUE HHTEIUIEKTYaJIbHbIM KalUTaJIoM (i1 CaMOCTOSATEIbHOIO
nu3zydenus). CoBpeMeHHass TE€OpHsl YNpaBIE€HUS 3HAHUSAMHU (I CaMOCTOSATEIHLHOTO
uzyuyeHus). CTpaTeruu ynpaBiIeHUs 3HAHUSAMU (IUIs1 CAMOCTOSITEIBHOTO HU3Yy4ECHUS).
NHCTUTYLIMOHANBHBIM MOAXOJ K YIPABICHUIO 3HAHUSAMU (IJI1 CaMOCTOSTEIBLHOIO
U3y4eHus1). 3HAHUS U WHTEJUICKTYalbHBIN KamuTajd 00pa30BaTEebHOTO YUPEKICHUS
(ma camocTosTeNbHOTO M3y4yeHUs). COLMOJOTMYECKHE TEXHOJOTUU YIPABICHUS
CBOMM BpPEMEHEM, IOCTPOEHUE PEATU3ALNN U TPACKTOPUU CaMOPA3BUTHUSI HA OCHOBE
MPUHIIMIIOB 00pa30BaHUs B TEUYCHHE BCEH CBOEH KM3HU, B paMKaxX COIMATBHOU H
npo(eCcCUOHATBHON JAESITETbHOCTU (IUII CaMOCTOSITENIBHOTO H3Yy4deHHs). MeToabl
COIIMOJIOTHH, CONPSDKEHHBIE C MPOLECCAMU  YIPABICHUS CBOMM  BpPEMEHEM,
dbopMUpOBaHUS  TPACKTOPUM  CAMOpPA3BUTHSA, B  paMKax COLMAIBHOH U
npo(eCcCUOHATBbHOW CEpBUCHOM AESATEIBbHOCTH (AJI1 CAMOCTOATENBHOIO HM3YUEHHUS).
Counonoruyeckue acnekTbl CaMOpa3BUTHUSI HA OCHOBE MPUHIIUMIIOB CaMO00pa30BaHMUs,
B paMKax COIMAIbHOW W MPOQPECCHOHAIBHON CEPBUCHOW MESITEIbHOCTH (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MeToabl  COUMONOTHMH,  NPUMEHSEMBIE B
MapKETUHTOBBIX HCCIEIOBAHUSAX PbIHKA YCAYTr ([JIsI CaMOCTOSITEIbHOTO U3YUYEHUs).
Metoasl COUMONOTHU, MPUMEHSEMbIE B TMPOLIECCE MOTHUBALMU MOTpeOUTENnel u
KOHKYPEHTOB Ha MPEeANPUITUSIX CEpBUCA (JJIs1 CAMOCTOSATEILHOTO U3YUCHUS).
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Tema 8. IIporpaMmma cOUMOJI0rHYECKOr0 MUCCJIE0BAHUS HA NMpPeANPUATHH
TpaHCHOPTHOro cepBuca. KoauvyecTBeHHble M KayeCTBEHHbIe MeTOAbI
NpoBeAeHUS COIMOJIOTHYECKUX HCCJIeI0OBAHM I s onpeaegeHust
NCHXO0JOTHYECKUX 0COOCHHOCTEH MoTpeduTe/Ieil Ha TPaHCIopTe

[Iporpamma Kkak OpraHM3allMOHHO-JIOTMYECKAash OCHOBAa COLMOJIOTMYECKOTO
HCCJIEIOBaHUS JESITENIbHOCTU MNpEeAupUsITHil cepBuca Ha TpaHcnopte. OCHOBHbIE
(YyHKIMKM ~ MpOrpaMMBbl:  METOAOJIOTUYECKas,  METOAMYEcKas,  IPOrHO3Has,
opraHu3aldoHHO-TexHoyornueckass. CTpykTypa HpOrpaMMbl COLIMOJIOTHYECKOTO
UCCJIEeI0BaHUs JAESATENIbHOCTU MpEeANpUsITHl cepBuUca Ha TpaHcnopre. BBoanas,
TEOPETUKO-METOA0JIOTNYECKas, METOJIUKO-TIPOLIeTypHas, aHAIMTUYECKH-
OoOBsICHUTEIbHAS YaCTU NPOrpaMMbl M MX Ha3HaueHue (A7 CaMOCTOSTEIBHOrO
u3ydyeHus). BBogHass 4acTh mporpamMMbl: COAEpKaHHE M CIOCOOBI pa3pabOTKH (st
CaMOCTOATEIBHOT0 u3ydeHus ). [lonsTre couuanbHol MpoOiaemMbl Ha TpaHcnopTe (A
CaMOCTOSATEILHOTO U3yuyeHUs). THUIONOrusl COLMANBbHBIX NMPOOJIEM U HMX BBISBIICHUE
Ha MPEANpPUATHSIX CEpBUCAa Ha TpaHCHOpPTe (AJII CaMOCTOSATENBHOTO H3YUCHHS).
O6ocHOBaHHME  aKTyaJbHOCTH  TeMbl (VIS  CAMOCTOSITENIBHOTO  HM3YYCHHS).
Conmonornueckasi mpobjieMa Ha MNPEANpUATHSIX CepBHca Ha TpaHcnopre (s
CaMOCTOSAITEILHOTO  u3ydeHwus). Boimenenue  oObekTa  WCCIEAOBaHMS — Ha
OPEeNNpUsATUSAX CepBHCA HA TpaHCIoOpTe (I CaMOCTOATEIbHOTO H3YYEHHS).
Omnpenenenue pazpabOTaHHOCTH TEMBI U MPEIMETa UCCIEIOBAHUS HA MPEANPUATUAX
cepBHCa Ha TpaHCIopTe (AJI1 CaMOCTOSTENIbHOTO U3yueHus). [Ipobnemnas cutyanus
Ha TPEANpPUATHSIX CEpBUCAa Ha TpaHCIOPTe (AJII CaAMOCTOSATENHHOTO H3YUECHHS).
[TpunHiMnel GpopMyIupoBaHUSI TEMBI HA MPEANPUITHIX CEpBUCA HA TpaHCIOPTE (s
CaMOCTOSATEJILHOTO  M3y4ueHus). Bpibop 1enm W 3agad  HCCIENOBaHUS  Ha
OPEeNNpUsTUSIX CepBHCA HA TpaHCIoOpTe (I CaMOCTOATEIBHOTO H3YYEHHS).
Teopernueckue OCHOBAaHMS MCCIEAOBAaHUA M KPUTEPUM UX OIpEIEICHUs Ha
OpPEANpPUATUSX CEpPBUCA HA TpaHCHOPTE (I CaMOCTOSITEIBHOIO HW3YYEHHS).
[lornmanue >MIUpPUYECKOT0 00BEKTa HCCIEOBAaHUS Ha MPEANPUATHIX CepBHCa Ha
TpaHcnopTe (I CaMOCTOSITENBHOTO H3ydeHHs). COIMOJIOTMYECKHE TEXHOJIOTHH
yIOpPaBIEHUSI CBOMM BpPEMEHEM, IIOCTPOCHHE pealn3alud U  TPACKTOPUH
camMOpa3BUTHUS Ha OCHOBE MPHUHIIMIIOB O0Opa30BaHMs B TEUEHUE BCEH CBOEH KM3HH, B
pamMKax COIMAIbHOM M TPO(PECCHOHATBLHON NEATETBHOCTH (11 CAMOCTOSTEIBHOTO
n3y4deHus). MeToapl COLMOJIOTUH, CONPSKEHHBIE C MPOLECCAaMU YIIPaBICHUS CBOUM
BpeMeHeM, (OPMHPOBAHUSI TPACKTOPUU CaMOPA3BUTHS, B paMKaX COIMAIBHOU H
po(heCcCHOHATBLHON CEPBUCHOM AESITETbHOCTU (U1 CaMOCTOSITEIBHOTO HU3Y4YEHHS).
Conuosiornyecke aciekTbl CaMOpPa3BUTHS Ha OCHOBE MPHUHIIMIIOB CaMOOOpa30BaHMS,
B paMKax COIMAIbHOW W TPOPECCUOHAITBHON CEPBUCHON ACATENBHOCTH (s
CaMOCTOSATEJILHOTO  M3y4eHMs). Meroasl  COLMOJIOTMH,  NPUMEHSEMBIE B
MapKETUHTOBBIX HCCIIECIOBAHUSAX PBIHKA YCIYT (I CAMOCTOATEIBHOTO U3YUYEHUS).
MeTonbl COLMOJIOTMH, MPUMEHSEMBIE B IMPOLECCE MOTHUBALMM IOTpPEOUTENEH H
KOHKYPEHTOB Ha MPEANPUITUSIX CEpBUCa ([JI1 CAMOCTOSATEIbHOTO U3YUESHUS).
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Tema 9. Keiic-cTaaim Kak cTparerusi COUMOJOIMYECKOro HccJieJ0BAHUA
AeATeJbHOCTH NPEANPUATHHA TPAHCIIOPTHOIO CEPBUCA

[Tonstne «xemnc-ctagu». KcCronb30BaHUE KEWCOB B PA3JIMYHBIX OTPACIAX.
Hcnonb3oBanue KeiicoB Ha TpaHcmopTe. Pa3paboTka kelica mpu ONpeneseHUuu
NEeSTENbHOCTH MPEANpPUATH cepBHCa Ha TpaHCHOpTe (ISl CaMOCTOSTEIBHOrO
nzydyeHus1). CoOLMOJOTMYECKHE TEXHOJIOTMM  YIPaBJICHUS CBOMM  BpEMEHEM,
IIOCTPOCHUE peanu3alMd U TPAeKTOPUM CaMOpPa3BUTHs HAa OCHOBE IIPUHIUIIOB
oOpa3oBaHus B TEUEHHWE BCEH CBOEM JKM3HM, B paMKax COLMAIBbHOM H
npo(ecCUOHaTbHON NIeATENbHOCTH ()11 CaMOCTOSITENIbHOTO HU3y4eHHs). MeTonabl
COLIMOJIOTHH, COIPSDKEHHBIE C IPOLECCAaMM  YIIPABICHHUS CBOMM BpPEMEHEM,
dbopMHUpOBaHUS  TPACKTOPUM  CaMOpPA3BUTUSA, B  pPaMKax COLMAIBHON H
npodeccuoHaIbHOM CEPBUCHOM AESATENBHOCTU (IUIsI CAMOCTOSITEIbHOTO HM3YyYEHHUS).
Conumoniornyeckme acekThl CaMOpa3BUTHUSI HA OCHOBE MPUHIIMIIOB CaMOOOpa30BaHusl,
B paMKax COLMaIbHOM U TNpodecCHOHATbHOM CEpBUCHOW JeATEIbHOCTH (IS
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MeToabl  COUMONOTMH,  NPUMEHSEMBIE B
MapKETUHTOBBIX HMCCIEIOBAHUSAX PbIHKA YCIYT (11 CaMOCTOSITEIbHOTO HU3y4YEHUS).
MeTonbl COLMOJIOTHH, MPUMEHSEMbIE B IMPOIIECCE MOTHBAIMU TMOTpeOUTENel U
KOHKYPEHTOB Ha MPEANPUITHUIX CepBUCA (ISl CAMOCTOSITEILHOTO U3YUEHHUS ).

5.4 llpakTHyeckue 3aHATHS

Tpyno-
Howmep Tembl . Py
TeMmaTuka NpakKTUYECKUX 3aHITUI €MKOCTbh
MUCIUILIAHEI
(dacel)
[Tpaktrueckoe 3ansatue Ne 1. «Corumonorusi Kak Hayka
1 00 oO011IECTBEY 2
[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI
[IpakTrueckoe 3aHSITHE No 2. «Kareropus
1 «COLMAIBPHOEY» B MPEIMETHOM 00JIaCTH COIIMOTIOTHI 2

IToaroroBka K BBIITOJHEHUIO CUTYallMOHHBIX 3aJaHUI
[Ipaktuueckoe 3anstue Ne 3. «CornuanbHasi CyIIHOCTh
2 YEJI0BEKa» 2
[ToaroToBKa K BBINOJHEHUIO CUTYallMOHHBIX 3aJaHUI
[Ipaktnueckoe 3ansitue Ne 4. «JIuyHOCTH Kak
2 AKTUBHBIN CYOBEKT» 2
IToAroToBKa K BBINOJTHEHUIO CUTYAIlMOHHBIX 3aIaHUI
[IpakTueckoe 3ansitue Ne 5. «ConuanbsHas CTpyKTypa
3 oO1mecTBa» 2
[ToaroTroBka K BBIOJTHEHUIO CUTYAI[MOHHBIX 3aJaHUI
[Tpaktuueckoe 3anstue Ne 6. «CornuanbHbIe pa3nuuns
3 HA TMpeAnpusiTdu cepBuca B cdepe TpaHCHopTa, 5
nuddepeHnmanys 1 ColanbHOE HEPABEHCTBOY
[ToaroToBKa K BBIIIOJTHEHUIO CUTYaIIMOHHBIX 3aJIaHUM
4 [Ipaktrueckoe 3anstue Ne 7. «MHCTUTYIHMOHATU3AIUS 2
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Homep Tempbl
JTVCIUTIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

Kak ¢hopmMa opraHu3aliy COIUaIbHON KU3HU
[ToaroToBka K BBIMOJIHEHUIO CUTYAlIMOHHBIX 33JaHUI

[Ipaktueckoe 3anaTue Ne 8. «CTpyKTypa COLMAIbHBIX
VMHCTUTYTOB Ha MPEANPUATUN CEPBUCA, UX TUITOJIOTUSA U
Uuepapxumn»

IToAroTOBKA K BBIITOJTHEHUIO CUTYAI[MOHHBIX 3a1aHUI

[Ipaktueckoe 3anstue Ne 9. «/luHaMHYECKHUN aCIEKT
UCCJIEIOBaHUs OOIIeCTBa: COLMAIBbHOE JEHCTBUE U
B3aMMOJICHCTBHUEY

IToaroroBka K BBIIOJHEHUIO CUTYallMOHHBIX 3aJaHUI

[Ipaktuueckoe 3anstue Ne 10. «l[lonsiTne xKoHGIMKTaA
npu oOCTy>KMBaHUM TIOTpeduTenei B cepe ceppuca Ha
TPaHCIIOPTEN

IToaroToBKa K BBITIOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUN

[Ipaktuueckoe 3anarue Ne 11,  «Paspemienue
KOH(MJIUKTHBIX CUTYyallMil Ha MPEINpPUSTUU CepBHCA Ha
TPaHCIIOPTE»

ITonroTroBKa K BBINOJTHEHUIO 3aaHUN

[Ipaktrdeckoe 3ansTHe No 12, «CoIluosioruyeckoe
noHUMaHue cepbl CEpBUCA HA TPAHCIIOPTE
[ToaroToBKa K BBHITTOTHEHUIO CUTYaIIMOHHBIX 3a/IaHUM

[TpakTudeckoe 3ausatue Ne 13. «CepBHUCHBIE TTPOIIECCHI
Ha TPAHCIIOPTE B COBPEMEHHOM OOIIECTBEY
[ToaroroBka K BBIITOJHEHUIO CUTYallMOHHBIX 3aJaHUI

[Ipaktnueckoe 3ansitue Ne 14. «OteuecTBEHHBIH U
3apyOeKHBI  ONBIT  HMCCIENOBAaHUS CEpBUCAa Ha
TPaHCIIOPTE»

IToaroroBka K Kpyriiomy CToy

[Ipaktueckoe 3ansitue Ne 15. «VIHTEIIEKTyaIbHBIH
KamuTaj OpraHu3aluy ¥ oOIIKe 3aa4u yIIpaBICHUS»
[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJaHUI

[Ipaktuueckoe 3amstTue Ne 16. «IIporpamma kak
OpPraHu3alMOHHO-JIOTHYECKas OCHOBA
COLMOJIOTUYECKOTO  HCCIEAOBAaHUS  JESITEIBHOCTH
NPEANPUATUI CEPBUCA HA TPAHCIIOPTE»

[ToaroToBka K BBINOJHEHNUIO CUTYallMOHHBIX 3aJaHUI

[IpakTueckoe 3ausitue Ne 17. «CTpykTypa mporpaMmbl
COLMOJIOTUYECKOTO  HCCIEAOBAaHUS  JEATEIbHOCTHU
MPEANPUATUI CEPBUCA HA TPAHCIIOPTE»

[ToaroToBka K BBIMOJIHEHNUIO CUTYallMOHHBIX 3aJaHUI

[Tpaktuueckoe 3anatue Ne 18. «cronp30BaHne KEMCOB
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Homep Tempbl
JTVCIUTIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

Ha TPaHCIIOPTE»
HOI[FOTOBK& K BBITITOJTHCHUIO CUTYAlIMOHHBIX BaHaHI/II\/'I

Hroro no nucrmruinge

36

5.5 JlaGopaTopHbIii NPaKTHKYM

JlaGopaTopHbIif MPaKTUKYM Y4€OHBIM TUIAHOM HE IIPEyCMOTPEH.

5.6 CamocTosiTeJibHasi paboTa

Howmep Tembl
JCIUTIITMHBI

Bunbr camocrosiTenbHOM paboTh

Tpynoemko
CThb
(gackr)

1. UW3yuyeHue TEOpeTHHYECKOro Marepuaia Mo TeMe:
«Counonoruss kKak Hayka 00 oOmectBe. Wcrtopus
CTAQHOBJICHUS W Pa3BUTHS COIMOJIOTUHU. 3apyOexxHas
MbICITb. OTE€UECTBEHHAs! MBICIIb)

[TogpazymeBaetrcss pabora ¢ y4eOHOW IUTEpaTypoOu IO

BOIIPOCAM JUIs CaMOCTOATENBHOM moArotosku [1, 2,
3, 4, 5, 6].

2. IloaroroBka K BBICTYIUIGHHSIM Ha TMPAKTHIECKOM
3aHSATHUA C COOOIIEHUAMU.

3. IloaroToBKa K yCTHOMY OMPOCY.

4. TToaroToBKa K BBIMIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.

1. HM3yyeHue TEOPETHYECKOrO MaTepHalia II0 TeMe:
«TonepanTHas TMYHOCTH KaK CYOBEKT OOIIECTBEHHBIX
OTHOILICHUW)

[TonpazymeBaeTcsi pabota ¢ y4eOHOW JIuUTEpaTypoil IO
BOIPOCAM JUIsi CaMOCTOSATENbHOM moaroToBku [1, 2,
3, 4, 5].

2. TlogrotoBka K BBICTYIJICHUSIM Ha MPAKTUYECKOM
3aHITHH C COOOIICHUSIMH.

3. [loaroToBKa K yCTHOMY OIIPOCY.

4. TToaroToBKa K BBHITIOJTHEHUIO CUTYaIIMOHHBIX 33 TaHHH.
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Homep Tempbl
JTVCIUTIIMHBI

Buasl camocrosiTenbHOM paboThI

TpynoeMko
CThb
(dacwl)

1.I3yyeHue TEOpeTHYeCcKOro maTepuaja 10 TeMeE:
«ConuanbHble paznuumus, CTpaTH(UKAIuS,
mupdepeHurans U MOOWIBHOCTh Ha MPEAIPUITHH
cepBHCa Ha TPAHCIIOPTE»

[TogpasymeBaetcsi pabotra ¢ y4eOHOUM NUTEpaTypoil Mo

BOIIPOCAM JUIS CAMOCTOATENBHOM moarotosku [1, 2,

3, 4, 5, 6].

2. TloaroroBka K BBICTYIUICHHSM Ha MPAKTHYECKOM
3aHSITUU C COOOIICHUSMU.

3. IToAroToBKa K yCTHOMY OIIPOCY.

4, TToaroToBKa K BHIMOJIHEHHIO CUTYallMOHHBIX 3aaHuUi.

1.VI3yyeHne TEOpeTUUECKOro MaTepuaia I0 TeMe:
«CoumanbHble WHCTUTYTBI M COLMAIBHBIA KOHTPOJb.
CoLMOKYIbTYpHBIEC pa3finuusl B PAMKax COI[MAJIBHOIO
WHCTUTYTa Ha NPEANPUITUHN CEPBUCA HA TPAHCTIOPTE
[TogpasymeBaeTcsi pabora ¢ yuyeOHOH JHUTEpaTypoil MO
BOIIPOCAM JUI CaMOCTOATeNbHOM moarorosku [1, 2,
3, 4].

2. IloaroroBka K BBICTYIUIEHHSIM Ha MPAKTUYECKOM
3aHITHH C COOOIICHUSIMH.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. IToaroToBKa K BBITIOJHEHUIO CUTYAlIMOHHBIX 33 IAHUN.

1. W3ydeHue TEOpPETHUYECKOr0 Marepuajga II0 TeMe:
«CornuanpHple Tporecchl U u3MeHeHus. KoH(IHUKTHI B
chepe cepBuca. OCOOEHHOCTHM KOMMYHUKAITMOHHBIX
mporeccoB B cdepe cepBUca Ha  TPAHCIIOPTEY.
[TonpazymeBaetcsi paboTa ¢ yuyeOHOW IUTEpaTypou IO
BOIIPOCAM JUIsi CAMOCTOSITENIbHOM moarotoBku [ 1-25].

2. IloaroroBKa K BBICTYIUICHHSIM Ha IPAKTHICCKOM
3aHSATUN C COOOIICHUSIMHU.

3. [loaroToBKa K yCTHOMY OIIPOCY.

4. TloaroToBKa K BBHIIIOJIHEHUIO 3aJaHUN.

5. IloaroToBKa K BBITIOJHCHHUIO CUTYAIIHOHHBIX 3aJTaHHM.

1.VI3yyeHne TeOpeTUUECKOro MaTepuaja [0 TeMe:
«Cormonorus cepsl cepBUcCa Ha TPAHCIIOPTE.
[TogpaszymeBaetrcsi pabota ¢ yuyeOHON JHUTEPaTypoil Mo
BOIPOCaM JUIsi CAMOCTOSITENbHOM noarotoBkn [ 1-25].

2. IloaroroBKa K BBICTYIUICHHSIM Ha IPAaKTHICCKOM
3aHATHH C COOOIICHUSIMU.

3. [loaroroBka K yCTHOMY OIPOCY.
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Homep Tempbl
JTVCIUTIIMHBI

Buasl camocrosiTenbHOM paboThI

TpynoeMko
CThb
(dacwl)

4. TlonroToBKa K Kpyriomy CTOmdy.
5. IloaroToBKa K BRIMOJHEHUIO CUTYAIIMOHHBIX 3aJaHUN

1.I3ydyeHne TEOpPETHYECKOTO MaTepuana IO TeMe:
«/HTeNneKTyanbHbI KauTajl OpraHu3aluy U o0IIue
3a1a4u yIPaBJIECHUS. TakTnueckue IIPOLIECCHI
ynpasiieHus 3HaHussMU. [Ipouiecc oOMeHa 3HaHUAMK
[TogpasymeBaetrcsi pabora ¢ yuyeOHOW JHUTEpaTypoil MO
BOIIPOCAM ISl CAMOCTOSTENLHOM moarotosku [1-25].

2. TloaroroBka K BBICTYIUICHUSM Ha MPAKTUYECKOM
3aHSITUU C COOOIICHUSMU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TTogroToBKa K BBIMIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.

1.I3ydyeHne TEOpEeTUYECKOr0 Marepuajga I0 TEME:
«IIporpaMmmMa  COLIMOJIOTMYECKOIO  HMCCIEAOBAaHUS Ha
peaNpUsITUN TPAHCIOPTHOTO cepBuca.
KonnuecTBeHHBIE M KAaUYECTBEHHBIE METOJbI MTPOBEICHUS
COIIMOJIOTUYECKHX HCCIEIOBAHUN ISl  ONpEHEIEeHUs
NICUXOJIOTHYECKUX OCOOCHHOCTEH moTpeduTened Ha
TPaHCIIOPTE»

[TogpazymeBaeTrcss pabora ¢ y4eOHOW JUTEpaTypoOu IO

BOIIPOCAM JUIs CaMOCTOATENBHOM moArotosku [1, 2,
3, 4].

2. TloaroroBka K BBICTYIUICHHSAM Ha HPAKTHYECKOM
3aHITHUA C COOOIIIEHUAMU.

3. [loaroroBka K yCTHOMY OIIPOCY.

4. IloaroToBKa K BBITIOJHEHUIO CUTYAlIMOHHBIX 33 IAHUN.

1.M3ydeHne TEOpeTHYECKOro Marepuaja I0 TeMe:
«Kenc-ctamm  Kak  CTparerusi  COLMOJIOTHYECKOTO
UCCJIeI0BaHUS NEeATEeTbHOCTH pEANPHUATHI
TPAHCTIOPTHOTO CEPBHCA

[TonpazymeBaeTcsi pabota ¢ y4yeOHOW JTUTEPATYpOM IO
BOIIPOCAM JUISl CAMOCTOSATENLHOM moaroToBku [ 1-25].

2. TlogrotoBka K BBICTYIUICHUSM Ha MPAKTUYECKOM
3aHATUN C COOOIICHUSIMHU.

3. [loarotoBka K yCTHOMY OIPOCY.

4. TloaroToBKa K BHITIOJTHEHUIO CUTYaIIMOHHBIX 3aTaHH.

Hroro mo mucouruinge

54

5.7 KypcoBbie padboThbl
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KypcoBbie paboThl yueOHBIM IIJIAHOM HE TPEIYCMOTPEHBI.
6 YueOHO-MeTOAMYeCKOE U HH(POPMAIUOHHOE O0ecTiedeHne JUCIUILIUHbI

a) OCHOBHas JIUTEpaTypa:

1 Bpymkoma, JI. A. Couuosiorusi : y4eGHMK M NPAKTHKYM UIsi BY30B /
JI. A. BpymikoBa. — Mocksa : M3gatensctBo IOpaiit, 2020. — 362 ¢. — (Briciiee
obOpazoBanue). — ISBN 978-5-534-00955-2. — [DnexkTpoHHbIi pecypc]. - Pexum
nocryma: https://urait.ru/bcode/450287 (mara odpamenus: 12.05.2021).

2 I'opoxos, B. ®. Counonorust B 2 4. Yactb 1 : y4eOHUK U NPAKTHKYM JJIA1
By30oB / B. ®. I'opoxoB. — 2-e¢ m3a., uchp. U gorn. — Mocksa : M3aaTenscTBO
Opaiit, 2020. — 250 c. — (Boicmee o6pazoBanue). — ISBN 978-5-534-08963-9. —
[DnexTponHblii pecypc]. - Pexumm moctyma: https://urait.ru/bcode/450987 (mara
obpamenus: 12.05.2021).

3 T'opoxos, B. ®. Couuosiorusi B 2 4. YacTtsh 2 : y4eOHUK U NPAKTHKYM JJIA
By30oB / B. ®@. I'opoxoB. — 2-e¢ m3a., ucrp. U gorn. — Mocksa : M3aaTenscTBO
Opaiit, 2020. — 249 c. — (Boicmiee oopazoBanue). — ISBN 978-5-534-08965-3. —
[OnextponHbIii pecype]. - Pexum goctyma: https://urait.ru/bcode/454273 (nmara
obpamenus: 12.05.2021).

4  Cupora, H.M. Couumonorusi : ydeoHOe ToOco0uMe s BY30B /
H. M. Cuporta, C. A. CunopoB. — 2-¢ u31., ucrp. u nomn. — Mockga : M3gaTeascTBo
Opaiit, 2020. — 128 c. — (Bricmiee oo6pazoBanue). — ISBN 978-5-534-08923-3. —
[OnextponHbIii pecype]. - Pexum goctyma: https://urait.ru/bcode/426745 (mara
obpamenus: 12.05.2021).

5 Conomaruna, E. H. Couuosioruss koH@IHKTA : y4eOHOe mocoOue Jisi
By30B / E. H. Conmomatuna. — 2-e¢ uza., ucnp. u gon. — Mocksa : M3gaTenscTBO
FOpaiit, 2020. — 192 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-07729-2. —
[OnextponHbIii pecype]. - Pexum goctyma: https://urait.ru/bcode/451100 (mara
obpamenus: 12.05.2021).

6 Couuosorusi ynpapjieHHsl : Y4YeOHMK W TPAKTUKYM JUIsi BY30B /
B. I'. 3apy6un [u ap.] ; oTBeTcTBeHHbII peaakTop B. I'. 3apyoun, B. A. CemeHoB. —
Mocksa : HznarenbctBo FOpaiit, 2020. — 292 ¢. — (Bwicmiee obOpazoBanue). —
ISBN 978-5-534-12780-5. — [DOnextponnbiii pecypc]. - Pexum gocryna:
https://urait.ru/bcode/448306 (mata oopamenwus: 12.05.2021).

/ JxoHoMuKa u couunosorusi Tpyaa. [llpakrukym : yueOHoe mocodue 1Jid
By30B / O. C. Ocunosa [u ap.] ; mox o6Omeit pemakiueit O. C. OcumoBoit. —
Mocksa : HznarensctBo FOpaiit, 2020. — 401 ¢. — (Bwicmee obOpazoBanue). —
ISBN 978-5-534-05144-5. — [DOnextpoHHbIii pecypc]. - Pexum gocryna:
https://urait.ru/bcode/450497 (mata obpamenwus: 12.05.2021).

0) JOTOMHUTENbHAS TUTEPATypa:

8 Acramos, B. H. Jlekiiun mo cOmUOJIOTHN yNPaBJeHUsl - [DICKTPOHHBIN
Kypc]: yuebnoe mocodbue / B. H. Acramos, }0.B. I'ypoB. — DnekTpoH. maH. —
Bonorga: Bol'Y, 2015. — 175 c. - [QaextponHBbIi pecypc]. - Pexxum mocrtymna:
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https:/e.lanbook.com/book/93116#book_name . - 3ariu. ¢ skpaHa. CBOOOIHBIN JOCTYI
(mata oopamenus: 11.05.2021)

9 bypranosa, JI.LA. Coumosnorusi ynpapijieHusi - [DIEKTpOHHBIA pecypc| :
yueOHuk / JI.A. bBypranoBa. — OnektpoH. nan. — Kazaups : KHUTY, 2016. — 160 c.
— [DIeKTpOHHBIN pecypc]. - Pexxum JIOCTyTa:
https://e.lanbook.com/reader/book/102007/#1 . — 3ari. ¢ dKpaHa. CBOOOIHBIN
noctyn (nara odpamenus: 11.05.2021)

10 XKnanosa, C.H. OcHOBBI COLMOJIOTUM CeMbH - [DJIEKTPOHHBIA Kypc]:
yueOHO-MeToanueckoe mnocobue / C.H. XKmanoBa. - DnekTpoH. maH. — Mocksa:
OJIMHTA, 2016. — 257 c. - [OnekTpoHHbli pecypc]. - Pexum pocryna:
https:/e.lanbook.com/book/89906#book_name . - 3ari. ¢ skpaHa. CBOOOIHBIN JOCTYII
(mata obopamienus: 11.05.2021)

11 KpaBuenko A.U. Commosorusi: YueO.mis By3oB. Jlomym.MunoOp.P®
[Texct] / A. . KpaBuenko. - 2-¢ uzn.,ucnp.u gom. - M.: FOpaiit, 2013. - 525c.
KonmnuectBo sx3emiuisipos 16.

B) TIEPCYCHb PECYPCOB HMH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHONH  CETH
«HTepHeT:

12 Bcepoccuiickuii HEeHTP M3y4YeHHUS OOIIECTBEHHOI0 MHEHHUSl -
[DnexTponHbI pecypc]. - Pexum mocryma: http://wciom.ru/ cBoOOAHBIH JOCTYII
(mara obpamenus: 11.05.2021)

13 Jlemorpadguyeckne BONPOCHI, CTATHCTHKA M COLMOJOTHYECKHE
uccjaeaoBaHus [DIeKTpoHHBIA pecypc]. - Pesxxum mgocryma: http://demoscope.ru
cBOOOIHBIN mocTyn (Iata obopamierus: 11.05.2021)

14 Kypunaa «Coumosiorudeckoe 0003peHue» - [DIEKTPOHHBIN pecypc]. -
Pexxum moctyma: http://sociologica.hse.ru/ cBoGoxanblii mocTym (mata oOpalCHHS:
11.05.2021)

15 Kypnaa «Couunosiorudeckue UCCJaeT0BaHUA» - [ DIEKTPOHHBIN pecypc]. -
Pexxum moctyma: http://wwwi.isras.ru/socis numbers.html cBoGoHbIN AocTym (mara
obpamenus: 11.05.2021)

16 MuctutyT counonoruu PAH - [DnekTpoHHbIi pecypc]. - Pexxum nocryma:
http://www.isras.ru/ ceoboanbIii gocty (mara oopamenus: 11.05.2021)

17 Hay4yHnasi 3y1eKTpoHHAasi OM0uoTeKa - [DIEKTPOHHBIN pecypc]. - Pexum
nocryma: http://cyberleninka.ru/ ceo6omubIit ocTyn (mata oopamenus: 11.05.2021)

18 IMopTan poccuiickoii npuxkiaaaHoii couuosnorun (IlyGnukanuu mo 3-m
HampaBieHusiM:  ComnmanbHble  UCcClenoBaHus, [lomuTHdeckue WCCIeqOBaHUS,
UccnenoBanus g OusHeca) - [DneKTpoHHBIM pecypce]. - Pexum goctyna:
http://www.sociologos.ru/ ceoboaubIi gocTym (mata oopamenus: 11.05.2021)

19 Coumonoruyeckmii ;KypHaJj - [I1IeKTpoHHBIN pecypc]. - Pexum moctyma:

http://www.isras.ru/Sociologicalmagazine.html CBOOOTHBIN JOCTYTI (marta
obpamenus: 11.05.2021)
20 ®onHx 0O0HIECTBEHHOr0 MHEHHUsl - [DJeKTpoHHBIA pecypc]. - Pexum

nocryma: http://fom.ru/ ceoboaubIil qocTym (nata oopamenus: 11.05.2021)
21  DnaexkTpoHHasm OHOJMOTEKAa TYMAHHTAPHOTO HAMpaBJIeHHsl -
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https://e.lanbook.com/reader/book/102007/#1
http://wciom.ru/
http://demoscope.ru/
http://sociologica.hse.ru/
http://www.isras.ru/socis
http://www.isras.ru/
http://cyberleninka.ru/
http://www.sociologos.ru/
http://www.isras.ru/Sociologicalmagazine.html
http://fom.ru/

[DneKTpoHHBI  pecypc].

obpamenus: 11.05.2021)

http://www.gumer.info/ cBoGomHbIii gocTynm (maTa

') IporpaMMHOe oOecreueHre (JUIEH3MOHHOE, CBOOOHO pacpoCTpaHsIeMoe),
0a3a TaHHBIX, HHPOPMAIIMOHHO-CIIPABOYHBIC W MTOMCKOBBIE CHCTEMBI:

22 bubanoreka CII6I'Y T'A - [DnektpoHHbIl pecypc]. — Pexxum goctyma:
http://www.biblioclub.ru/ ceo6oaubIi nocTym (nata obpamenus: 11.05.2021).

23 Oobpa3zoBaTtenbnas miarpopma «lOpaiiT» [DnekTpoHHBIN pecypc]. —
Pexxum nmoctyma: https://urait.ru/library/vo / cBoGomHbIi HoCTyn (IaTa OOpalieHUS:
11.05.2021).

24 Poccuiickasi HAlMOHAJIbHASI OUOJHMOTEKAa [DJIEKTPOHHBIN pecypc]. —

Pexum pocryma:

11.05.2021).
25 DJIeKTPOHHO-0UbIMoTeYHas1 cucTemMa «JlaHby [DneKkTpoHHBIN pecypc]. —

Pexum nmocryna:

https://e.lanbook.com/books

obpamenus: 11.05.2021).

http://www.nlr.ru / cBoOoaHBI mocTyn (maTa oOpalleHus:

/  cBOOOAHBIN jgocTym  (mata

7 MaTepuaJibHO-TEXHHYECKOE o0ecneyeHue TUCIMILTUHbI

Haumeno | HaumenoBanne | OcHaleHHOCTD [lepeyeHb TUTICH3NOHHOTO
BaHUE CTCTIMATTEHBIX CHeTIMAITEHBIX IPOTPaMMHOTO 00€CTICUCHHSI.
JUCIHMILIN | TIOMEIICHUN 1 TIOMEIICHUH U PeKkBH3UTHI OATBEPKTAFOIIETO
HBI TIOMEIIECHUH JUTsI| TIOMEIICHUH JTsT JIOKYMEHTa
CaMOCTOSITEJTHHO| CaMOCTOSITEIThHON
1 paboThI paboTHI

Comwmonor | Ayn. 319 - | Komiutekr Adobe Acrobat Reader DC

st aynuTopus i | yueOnoi mebenu | (freeware)
TIPOBEICHHUS (30 mecT) Adobe Flash Player (freeware)
3aHATUH Mynstumenuiinsiii | Kaspersky Endpoint Security 10
JEKUUOHHOTO | MpOeKTOp Acer (muuensus Ne 0AFE-180731-
THIIA, OKkpaH 132011-783-1390)
196210 . Hoyroyx HP630 K-Lite Mega Codec Pack
CaHnkr- (freeware)

[TerepOypr, yi1.
ITunortos, 1oM
38, mur. A

Microsoft Office
[Tpodeccronanpubiii mrroc 2007
(mumen3us Ne 43471843 ot 07
despans 2008 rona)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WinRAR 3.9 (JIuuensust Ha Spb
State University of Civil Aviation)
Windows 7 (suniensust Ne
46231032 ot 4 nexabps 2009 roxa)
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http://www.gumer.info/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

Hanmeno | HaumenoBanue |  OcCHaIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIbHBIX CHeLMaILHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JUCUMILIA | IOMCILICHUHN U MMOMECILICHUH U PexBU3UTHI MOATBEPKAAIOIIETO
HBI MOMEIICHUMN AJIs1| TTOMEIICHHUM T JIOKyMEHTa
CaMOCTOSITEIbHO| CaMOCTOSITEIILHOU
1 paboThl paboThI

Ayn. 315a - Kommuiexr

aynuropus 1uist | yaueOHOM MeOenu

MPOBEICHUS (16 mect)

3aHSATUHN

CEMHUHAPCKOTO

THIIA,

196210 r.

CaHkr-

[TerepOypr, yi.
ITunortos, 1oM
38, nut. A

AynuTopuu sl CAMOCTOSITEIBHON paOOThI, XpaHEHUS B MTPODUIAKTUISCKOTO
o0cnmy>KUBaHHs y4eOHOr0 000py/1I0BaHUSA

Ayn. 322 -
ayIUTOPUS IS
CaMOCTOSITENbH
ol paboTHI,
196210 r.
Cankr-
[TerepOypr, yi1.
ITunortos, 10M
38, aut. A

Kommekr
yuaeOHoU Mebenu
(21 mecT0)
[IpunTep
CanonLBR -1120;
MDYy
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucreMHBIN OJIOK
KOMILIEKT Ne 1
RamecStorm.
CucTeMHBIN OJI0K

komruiekt Corei 7-
800-70

Windows 7 Professional (munien3us
Ne 46231032 ot 4 nexabpst 2009
roja)

MicrosoftOfficeStandart 2007
(mumensust Ne 47653847 ot 9
Host0pst 2010 roma)

ABBYY FineReader 10 Corporate
Editional (umensus Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite gst
WKS u FS (mamensust Ne
1D0A170720092603110550 ot 20
utosist 2017 rozaa)
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8 O0pa3oBarte/ibHbIe M HHPOPMALIMOHHBbIE TEXHOJIOTHH

B mpouecce mnpenogaBaHus AUCHUILINHBI «COIMOJOTHS» HCIONB3YIOTCS
KjIaccuueckne (OopMbI M METOABl OOydYeHHUs: BXOJHOW KOHTPOJIb, JIEKIIWH,
MPaKTUYECKUE 3aHATUSA, KPYIJIbIA CTOJ, CAMOCTOATENbHAsl padoTa 00ydaromerocs u
METO/] Pa3BUBAIOIICICS KOOTIEPAIIHH.

B pamMkax u3y4yeHus JUCHMILIAHBI MPEATNOIAraeTcs UCIOIb30BaTh CICAYIONINE
o0pa3zoBaTeIbHbIC TEXHOJIOTHH.

BxomHoii KOHTpONIb TMpeAHa3HA4YeH s BBIIBICHHUS YPOBHS YCBOCHUS
KOMIIETCHIIUH O00yJarommMcs, HEOOXOIHMMBIX TMepea HM3yUYeHUEM JTUCIUILTUHBL
BxoaHOI KOHTpPOJIb MPOBOAMTCS IpEToaBaTesieM C IIeNIbI0 KOPPEKIUU Tporiecca
yCBOGHUSI OOYUAIOMUMUCS AUIAKTUYeCKUX equHui. OH ocyliecTBIsieTcsl B Gopme
YCTHOTO OIpOca Mo BOMpOcaM AUCHUILTHHBL: «Dumocopusy.

TpagunmoHHast JEKIHsSI COCTABISIET OCHOBY TEOPETHYECKOro OOYYeHHUs B
pamMKax IUCHUIUTMHBL. Jlekmus kak oOpa3oBaTeNbHAss TEXHOJIOTHS IPEICTaBISET
co00if yCTHOE, CHCTEMAaTHUYECKH IMOCIEAOBATEIbHOE H3JI0KEHHE MPEToJaBaTesieM
y4eOHOrO MaTepuana W AaKTyalbHBIX HAYYHBIX 3HAHHWWA C IEIbI0 OpTraHH3aliH
IeJICHANIPABICHHOW TTO3HABATEIIFHON JEATEIFHOCTH OO0YJAIOIIMMHUCS 110 OBJIAJICHUIO
3HAaHUSMHU, YMCHUSIMA U HAaBBIKAMHU YUTAEMOUN TUCIHUIUTMHEL. JIeKus npeaqHa3HayeHa
IUIL PACKPBITHSI COCTOSHHSI M TEPCHEKTHUB Pa3BUTHS COLMOJOTHMYECKUX 3HAHUU B
COBPEMEHHBIX YCIOBHAX. B NEKIuM genaercs akIeHT Ha peau3aliio TTIaBHbIX Uael
M HalpaBJIeHUH B U3YyYEHUHM TUCHUIUIMHBI, JAeTCs yCTAaHOBKA Ha IOCIEIYIOUIYIO
CaMOCTOSITENIbHYI0 paboTy. Ha jeknuu KOHIEHTPHPYETCss BHUMaHHE O0YYarolIuXcs
Ha Hauboliee CIOXHBIX M Y3JOBBIX BOIPOCaX, CTUMYIHPYETCS HX aKTHBHAs
Ho3HaBaTenapHas JesATenbHOCTh. [lo nucuummbae «Couuosorus» IUIAHUPYETCs
npoBeleHHe  HWHPOPMAIMOHHBIX  JICKIIHH, KOTOpbl€  HAmNpaBJICHbl  Ha
CHCTEMAaTU3UPOBAHHOE U3JI0)KEHNE HAKOIUICHHBIX U aKTyaJbHBIX HAYYHBIX 3HAHWUU B
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MpeIMETHON 00JACTH TUCLIMUIUIUHBI.

Benymum MeTo/10M B JIEKIMU BBICTYAET YCTHOE U3JI0KEHUE MPENoiaBaTesieM
y4eOHOro Marepuana, KOTOpOe COYETAaeTCsl C MCIOoJIb30BaHHEM cpenbl PowerPoint,
Word, Excel ¢ nenpro pacmmpeHuss o0pa3oBaTeabHOr0 WHGOPMAIMOHHOTO TOJI,
MOBBILLIEHUSI CKOPOCTU 00pabOTKH U nepenaur nHpopmaiuu, odecrneyeHus: yao0cTra
npeoOpa3oBaHusi M CTPYKTypHpOBaHUA HHGpoOpMaluu Ajid TpaHchopmanuu ee B
3HAHHUE.

[IpakTuueckue 3aHATHA O AUCIHUIUIMHE MPOBOISATCA B COOTBETCTBUHU C
y4e0HO-TEMAaTHYECKUM IJIJAHOM MO OTAeIbHbIM TIpynnam. llenb mnpakTuyeckux
3aHATHM — 3aKpenuTh TEOPETUYECKHE 3HAHUA, IMOJYYEHHBbIE OOydYaloIMMHCS Ha
JEKUUAX U B pe3yjbTaTe CaMOCTOSATEILHOTO M3YYEHHUS! COOTBETCTBYIOIIMX Pa3/IeiioB
pPEKOMEHJyeMOW JIUTepaTyphbl, a TaKkKe NPUOOPECTH HauyaJbHbIE NPAKTUUECKUE
HaBbIKK JucuMIuIHbl «Couunonorusy. [lpaktuyeckue 3aHATUS TpeIHAa3HAYESHBI s
O0onee TIyOOKOrO OCBOEHHS W aHalIM3a TEM, H3y4aeMblX B paMKaxX JaHHOM
JTUCIUTUTMHBI.

[IpakTuueckue 3aHATHS — O3TO METOJA  PENPOAYKTHUBHOTO OOydYeHHS,
o0ecrneynBaoIUii CBI3b TEOPUU M TMPAKTUKH, COACHCTBYIOMIMI BBIPAOOTKE Y
oOy4Jaromuxcs yMEHUN U HaBBIKOB MPUMEHEHHs 3HAHUM, MOJTYYSHHBIX Ha JICKIUU U B
X0JZle camMocToATeNbHON palboThl. [lpakTHueckue 3aHATHS Kak oOpa3oBaTelbHAs
TEXHOJIOTUSI TTIOMOTaloT OOYyYarOUIMMCSl CUCTEMaTU3UPOBaTh, 3aKPEIUTh U YIIIYOUTh
3HaHUS TEOPETUYECKOro xapakrtepa. Ha mpakTuueckux 3aHATHSX MO JUCLUILUIMHE
«Couuonorus» odyyaromuecss 00y4aroTcs YMEHUSIM U HaBbIKaM, HEOOXOAUMBIM JIJIs
OpraHM3alUU YIPaBJICHUS COLUAIbHBIMU OTHOUICHUSIMH, 3aKpEIUIssl MOJyYeHHbIE B
X0/ JIEKIMH M CaMOCTOSITEIbHOW paboThl 3HaHUSA. Ha mpakTuueckux 3aHATHAX B
Ka4eCTBE HWHTEPAKTUBHBIX 0Opa30BaTENbHbIX TEXHOJOTUN TNPUMEHSETCSI: METOJ
pa3BUBAIOIIEHCS KOOTIEpaLUH.

B mporuecce npoBeaeHHsl NMPaKTUYECKUX 3aHITUH OPraHU3YIOTCS MMyOJIMYHBIE
BBICTYIICHUSI 00YYaroIUXCsl Epe]] ayIMTOpUE, CIIOCOOCTBYIOLINE PA3BUTHIO Y HUX
YMEHHUSl CONOCTAaBJISITh JAaHHBIE pPa3HbIX MCTOYHUKOB U 0000LIaTh WX, YMEHHUS
CBSI3bIBATh TEOPETHUUECKUE MOJNIOKEHUSI AUCUUIUIMHBI « COLIMONOTHS» ¢ KOHKPETHBIMU
cutyarusiMu. Takum 00pa3oMm, MpakTHUYECKHUE 3aHATHS IO JAMCLHUIUIMHE
«Couuonorus»  SIBIAIOTCS  COCTAaBISAIOIIMMU  NPAKTUYECKOM  MOATOTOBKU
o0yyaroumxcs, Tak Kak NpeyCMaTpUBalOT UX Y4acTHE B BBIIIOJHEHUU OTAEIBHBIX
AJIEMEHTOB paboT, CBSA3aHHBIX C Oyaymied mnpodeccHoHaIbHOW JeATEIbHOCTHIO.
PaccmaTpuBaeMble B paMKax MPaKTUUYECKOTO 3aHATHS 33JaHUS, CUTYyal[H, IPUMEPHI
U MpoOJIeMbl UMEIOT MPOPECCHOHANBHYIO HANpPaBICHHOCTh M COAEPXKAT IJIEMEHTHI,
HeoOXoAuMble st (POPMUPOBAHUS KOMIIETEHLMH B paMKaX MOATOTOBKH OakaiaBpa
no HampaBieHuio «CepBuc». [TaBHBIM colep)kaHUEM MPAKTHYECKOTO 3aHSATHS
SBIISICTCS MHAWBUyaJIbHAS MIPAKTHUECKas paboTa KaxJ10ro 00y4aromerocs.

Kpyraelii crosl mo AUCUUIUIMHE MPOBOJMUTCS B COOTBETCTBUM C Yy4deOHO-
TEMaTHYECKUM TUJIAHOM MO OTJENbHBIM Ipynnam. Llens mpoBeaeHus: Kpyriaoro crojia
— 3aKpENHUTh TEOPETUUCCKUE 3HAHUS, MOTyUYeHHbIE 00YyJalOIMMUCS Ha JIEKIHUIX U B
pe3ysibTate  CaMOCTOSTENIIBHOIO  HM3YYEHUSI  COOTBETCTBYIOIIMX  pa3lesioB
PEKOMEHIyeMON JIUTEPaTyphl, a TakXKe MNPUOOPECTH HayalbHbIE TNPAKTUYECKHUE
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HaBBIKM M yMeHUs 1o gucuuiuinHe «Cormuonorus». Kpyribeiii cron npenHazHaueH
Uil Oosiee TayOOKOTO OCBOEHHS M aHAdu3a OTIENbHBIX BOIPOCOB, M3YYaeMbIX B
paMKax JaHHOM JUCHMIUIMHBI. B mpomecce mnpoBeaeHUs Kpyrioro CToJia
OpraHM3yIOTCA MYyOJIMUHbIE KOJUIEKTUBHBIE OOCYXKIEHHUSI OTACJIbHBIX 3apaHee
OTPENICIEHHBIX BOMPOCOB TEMBI, BBICTYIUICHHS OOYYAIONIUXCS TEpea ayauTopuei,
CIIOCOOCTBYIOIME PA3BUTUIO Y HUX YMEHHUSA COINOCTaBIATh JaHHBIE pPa3HbBIX
HCTOYHUKOB M 0000IIaTh HMX, YMEHHUS CBSA3BIBATH TEOPETHUYECKUE TOJOKCHUS
TUCHUTUTAHBI « COLIMOJIOTHS» ¢ KOHKPETHBIMH CUTYaIUSIMU.

UreHue JIEKUMHA U TMPOBEACHUE MPAKTUYECKUX 3aHATUN TAKKE IPEANOaract
NPUMEHEHHE WHTEPAKTUBHBIX (hOpM O00yUeHUsI (MHTEPAKTUBHBIX JICKI[UM, TPYIIOBBIX
JTUCKYCCHUM, aHaIu3a CUTyalldid M UMUTAIIMOHHBIX MOJENEeH M Jp., B TOM YHCIE C
y4€TOM  PErHOHAIBHBIX  OCOOCHHOCTEH  MpoQecCUOHATBHOW  JeATEeNbHOCTU
BBIIIYCKHUKOB U MOTpeOHOCTe paboTonareineil) nns pa3BUTUA Yy OOy4aroUIUXcs
HABBIKOB KOMAaHJIHOU pabOThI, MEKJIMYHOCTHON KOMMYHUKAIIUU, TIPUHSITHUS PEIICHUM
U JIUJICPCKUX KaueCTB.

Takum oOpa3om, TpakTUYECKHE 3aHATUS N0 AucHUIUIMHE «COIMONIorus»
SIBJISIIOTCSL  COCTABJISIFOIITUMH  TIPAKTUYECKONW TIOJATOTOBKM OOYYarOIIMXCs, TaK Kak
IpeayCMAaTPUBAIOT MX Yy4YacTHE B BBIMOJHEHUH OTACIBHBIX JJIEMEHTOB paldorT,
CBSI3aHHBIX C OyayIIei mpodeccnoHaIbHON eI TENHHOCTHIO.

B kadecTBe »nemMeHTa MNPaKTUYECKOW TMOATOTOBKM B paMKaxX JUCHUILIAH
«Conuonorus» HMCHOJIb3YETCS Ha MPAKTUYECKUX 3aHATUSAX METOJ pa3BUBAIOLICHCSA
KOOTIepallii, KOTOPBIA 3aKII0YaeTcs B IOCTAHOBKE Mepel 00ydYarolmUMUCS
CUTYallUOHHOTO 3aJ[aHusl, JJI1 PEIIeHUs KOTOpOro TpeOyeTcsi ero oO0beIUHEHHE C
pacnpeneleHueM BHYTPEHHHUX poOJiell B rpymme. DTO TO3BOJIET 00ydarouemycs
BBICJTYILIMBATh U MPUHUMATh BO BHUMAHUE B3TJIAIbl IPYTUX JIOJEH, TUCKYTUPOBATh B
M 3allUIaTh CBOI TOYKY 3pEHHS, CIpPaBIAThCA C pPazHOOOpa3ueM MHEHUH,
COTpYJIHUYATH U PaboTaTh B KOMaHie, OpaTh Ha ce0s OTBETCTBEHHOCTh, yUaCTBOBATH
B COBMECTHOM IPUHSATUU PELICHUS.

CamocrositenbHas pabora OOy4arolUXCsl SIBISIETCS. COCTaBHOM — 4acThiO
yueOHOU paboTel. CamocTosTenbHass paboTa OOydYarOIIErocs pealn3yeTcss B
CUCTEeMaTH3allui, TUIAHUPOBAHWU, KOHTPOJE U PEryJIUpPOBAaHUU €ro y4eOHO-
npoecCHOHanbHON  NIeATeNTbHOCTH, a TakkKe B aKTHBH3allUU COOCTBEHHBIX
MO3HABATEILHO-MBICITUTEIBHBIX JEUCTBUM ©O€3 HEMOCPEICTBEHHOW IOMOIIH U
PYKOBOJCTBA CO CTOpPOHBI mpenonaaBaTensi. Ee OCHOBHOW 1IENbIO  SABISIETCS
dbopMHUpOBaHUE HABBIKA CAMOCTOSITEIILHOTO IPUOOPETCHUS 3HAHUMN 110 HEKOTOPHIM HE
0co00 CJOKHBIM BOIPOCAaM TEOPETHUYECKOr0 Kypca, 3aKpeIyieHHEe W YriyOJeHue
MOJYYEHHbIX  3HAHUM,  CaMOCTOsTeNbHAasE ~ paboTa  CcO  CIPAaBOYHUKAMHU,
MEPUOANYECKUMH HU3JIaHUSIMA M HAyYHO-TIOMYJISIPHOM JHUTEpaTypoil, B TOM YHCIIE
HAXOJSIIIUMUCS B TI00ANBHBIX KOMITBIOTEPHBIX ceTsx. CamocTosTenbHas pabora
MOAPa3yMEBAET BBINOJHEHUE YYEOHBIX 3a/JlaHUM, B TOM YHUCJIE U HUHAUBUIYAJIbHBIX,
MOJIy4yaeMbIX OOYYarolUMCS MOCJe KaXXKI0To 3aHsATuA. Bce 3amanusi, BBIHOCHMbIE Ha
CaMOCTOSITEIbHYIO pa0OTy, BBIMOJHAIOTCA 00y4aromumcs MO0 B KOHCHEKTE, JHOO0
Ha OTJENbHBIX JUCTax GpopmaTta A4 (o ykazaHuio npernogaBartels). KoHTposib
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BBITIOJIHEHUS 3aJIaHUM, BRIHOCUMBIX Ha CAMOCTOSITEJIbHYIO PaboTy, OCYIECTBISET
MpenoaBaTeb.

9 ®oHA OHEHOYHBIX CPeACTB /ISl NPOBeJeHUS TeKylero KOHTPOJIA
yCIeBaeMOCTH, IPOMEKYTOYHOM ATTECTALMHU 110 MTOraM OCBOCHMSA M CHUIIIHMHBI

@OoH/J OLIECHOYHBIX CPEACTB MO TUCHUILTUHE «COIMOIOTHS» NMPEeIHA3HAYEH IS
BBISIBJICHUS M OIICHKM YPOBHS M KadyeCTBa 3HAHMM OOydYarolmuxcs Mo pe3yiabTaTaM
TEKYyIIEr0 KOHTPOJS U MPOMEXKYTOUHOM AaTTeCTallu 10 UTOraM OCBOEHUS
JTUCLIMIUIMHBI B BUJIE 9K3aME€Ha BO BTOPOM CEMECTPE.

@OH/J| OLIEHOYHBIX CPEJICTB I TEKYLIEr0 KOHTPOJISI BKIIOYAET: BOMPOCHI JJIA
YCTHBIX OIIPOCOB, 3aJIaHUsI, CUTYaIllMOHHBIC 3aJJaHUsI U TEMBI JJIsI COOOIICHUH.

Tekymuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHASI aTTECTALIUS IPOBOASATCA
B cooTBeTCTBHUM C «llonoxkeHneM O TEKylmeM KOHTPOJIE YCHEBAEMOCTH U
MIPOMEXKYTOYHOM aTTecTaluu o0ydaronuxcs (eaepaJibHOr0 TrocCyIapCTBEHHOTO
OI0/KETHOTO 00pa3oBaTEIBLHOTO YUPEXKJCHMsI BbIciIero oOpa3zoBanus «CaHKT-
[TerepOyprckuii  roCy/lapCTBEHHBIM  YHUBEPCUTET  TIPaXJAaHCKOW  aBUALUNY,
o0ydJaromuxcs Mo mporpaMmMaM BBICIIIETO 00pa30BaHMs — NMporpaMmaM OakaiaBpuaTa
U TporpamMmam creruaiuTeta (GpopMmbl, MEPUOJUYHOCTD W TOPSAOK)». Texymui
KOHTPOJIb YCIIEBAEMOCTH OOYYAIONIMXCS BKIIOYAET YCTHBIE OMPOCHI, COOOIICHUS U
3a/1aHusl, CUTYyallMOHHBIE 3aJaHus W 3aJlaHus, BbIIAaBA€Mble HA CaMOCTOSITEIbHYIO
paboTy 1Mo TeMaM JTUCHUTUIINHBIL.

VYCTHBI ONpoC IO BOMNPOCAM BXOJHOTO KOHTPOJS, KOTOPBIMA SBISIETCSA
AJIEMEHTOM TEKYIEro KOHTPOJIA YCIEBA€MOCTH, IPEIHA3HAYEH ISl BBISBICHUS
YPOBHSI YCBOEHMSI KOMIIETCHIIMM 00ydaromuMmcs, HE0OXOIUMBIX TeEpell U3y4eHHEM
JUCUUIUIMHBL. Y CTHBIM OIPOC MO BOMPOCAM BXOJIHOT'O KOHTPOJISI OCYHIECTBISETCS MO
BOIIPOCaM, Ha KOTOPBIX Oasupyercs duTaecMasl guctuiuinHa (. 9.4). YCTHBIN onpoc
POBOAMUTCS HA KAXKJIOM NPAKTUYECKOM 3aHATHM B TeueHue He Oosiee 10 MHHYT C
LEIbI0 KOHTPOJISI YCBOEHUSI TEOPETUUYECKOTO MaTepuaia, U3JIaraéMoro Ha JICKUUUA U
npeanosaraeT OTBeT oOywaromuxcs. Bkiiodaer TiepedyeHb  BOMPOCOB U
MOJIEJIMPOBAHUE cUTyanui. Ilepeyenp BOIPOCOB onpenensieTcss ypoBHEM NOATOTOBKH
y4eOHOW Tpymmbl, a TaKKE€ HHIWBUIYAIbHBIMH OCOOCHHOCTSIMH OO0YyYarOIIMXCA.
MopenupoBaHue CUTyalMii MPECTaBIsAET COO0M MPOESKTHPOBAHUE MPEIOIaBaTeIeM
TUNIOTETUYECKUX CHUTyalluid, B KOTOPBIX MOKET OKa3aThCsl OOydYalollUics MpH
COMPUKOCHOBEHUHU C PEaIbHOCThIO. Peakiusi o0ydaromerocsi Ha CMOACIUPOBAHHYIO
CUTyanuro OyeT Mmoka3aTesaeM TOr0 YCBOMI OH YU€OHBIN MaTepuall WIH HET.

Ponb BhIMONIHEHUS 3aJaHUNA B TIpoIlecce OOYUYEHMS OIpeNeseTCs, C OJHOU
CTOPOHBI, TEM, YTO KOHEYHbIC L€ OOY4YEHUs CBOJATCS K OBJIAJICHUIO YYAUIUMHUCS
METOJaMU PEIICHUsl ONpe/IeIeHHON cucTteMbl 3agaHuil. C Apyroil CTOPOHBI, OHa
OMpeNeNAeTCs] U TEM, YTO IMOJHOIIEHHOE JIOCTUXKEHHE 1eJed OOydeHHs] BO3MOMXKHO
JUIIH C TIOMOIIBIO PEIICHUs OO0yYaIOIMIUMHUCS CUCTEMBI 3aJaHuid. Takum oOpazom,
BBITIOJIHEHUE 3aJIaHHi B TIpoliecce 0Oy4YeHUs BBHICTYNAET U KaK 1eb, U KaK CPEACTBO
oOyueHus. Baxueiieit pyHKureil BbINOJHEHUS 3aJJaHUN ABISIETCS (QYHKIIMS
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dbopMupoBaHusT W Pa3BUTHS Yy OOy4YarOMIMXCS OOIIMX YMEHUH U  HABBIKOB
BBINIOJIHEHU 3a/1aHUM, CBSI3aHHBIX C Oyayiel npodeccuoHaIbHOM 1eATeNbHOCTBIO.

CooOmeHne — MOPOAYKT CaMOCTOSTEIbHOM  paboThl  0oOydaromierocs,
MPEACTABIAIOIINI cCOO0N MyOIMYHOE BBICTYIJIEHHUE O MPEICTABIECHUIO MOTYUYEHHBIX
pe3yJIbTaTOB  PEIICHHS  OMNPEACIICHHOW  Y4eOHO-NPAaKTUYECKOW,  y4deOHOo-
HCCIIEI0OBATEIBCKOM U HAYYHON TEMBI.

3amaHusl ¥ CHUTyallMOHHBIC 3aJaHHWsi HOCIT TPAKTHKO-OPUEHTHUPOBAHHBIN
XapakTep, UCIHOJIb3YIOTCS B paMKaX MPAKTUYECKON MOJATOTOBKH C IIEJIbIO OLIEHKHU
dopmMupoBaHus, 3aKpEIUICHUS], Pa3BUTHS MPAKTUYECKUX HABBIKOB M KOMIIETCHIINN 110
npodusito  00pa3oBaTeNbHONW MporpaMMbl. BBINOMHEHHWE KOMILIEKCa YYEOHBIX U
UCCIIeIOBAaTENbCKUX 3aJaHui, B (opmaTe CUTYalMOHHBIX 3aJaHHM, MO3BOJISIOT
OILICHUTh YMEHHS M HABBIKH OOYYAIOIIETOCs CaMOCTOSTEIbHO KOHCTPYHPOBATh CBOU
3HaHWS B TMPOLIECCE PEIICHUS NPAKTUYSCKUX 3a/]ad, OpPHUEHTUPOBATHCS B
MHPOPMAIIMOHHOM  MPOCTPAHCTBE, a TaKkKe YypPOBEHb C(HOPMUPOBAHHOCTH
AQHAIMTUYECKNX, KCCIEIOBATEIbCKINX HABBIKOB, HABBIKOB MPAKTHYECKOTO |
TBOPYECKOTO MBIIIIJICHHS.

KoHTponb BbINOMHEHUS 3a/1aHMs], BBIJABAEMOI'0 HA CaMOCTOSATEIbHYIO padoTy,
npecieayer co0oil 1eab CBOEBPEMEHHOTO BBISIBIICHUS TJIOX0 YCBOGHHOI'O MaTepHalia
JTUCIUIUIMHBL JUIsl TIOCJIEYIOIIeH KOPPEKTUPOBKH WM OpPraHU3aluu 00s3aTeIbHOM
KOHCYbTauu. IIpomexyTouHasi arrecTanusi MO WTOTaM OCBOCHHS JTHUCIIUTUIMHEI
IPOBOAMUTCS B BUJIE SK3aMEHA BO 2 ceMecTpe. DK3aMeH MO3BOJISET OLICHUTh YPOBEHD
OCBOCHHS KOMIETEHIMH 3a BECh IMEPUOJl H3YYEHUS JUCUUIUIMHBL OK3aMeH
IpeJrnoiaraeT OTBET Ha BOMPOCHI U3 MEPEYHS BOIIPOCOB, BEBIHECEHHBIX Ha 3k3aMeH. K
MOMEHTY CAaud HdK3aMeHa JIOJDKHBI ObITh OJIaromoIy4YyHO MPOWAEHBI MPEIbIIyIINe
(bOpMBI KOHTPOJISL.

Meronuka (QoOpMUPOBaHMS PE3YIBTHPYIONMIEH OIIEHKH B  00S3aTEIHHOM
MOPSAJKE YYUTHIBAET AKTHUBHOCTH OOYYAIOUIMXCS Ha JIEKIHMSIX M TPAKTUYECKUX
3aHATHX, Y4acTHe O0yJaroMuXcsa B KOH(EPEHIUAX U MOATOTOBKY UMU MTyOJIMKAIUH,
YTO OTPaXKEHO B OAJIBHO-PEUTUHTOBOM OLIEHKE TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U
3HaHUK oOyuarommuxcs B 1. 9.1. Onucanue MIKaabl OLCHUBAHMS, UCIIOJIB3YEMOM IS
MIPOBEJICHUS MPOMEKYTOUYHBIX aTTECTAINA, MPUBEICHO B 1. 9.5.

9.1 baabHO-PeTHHTOBasI OllEeHKA TEKYIIEr0 KOHTPOJIA YCIeBAeMOCTH U
3HAHMH 00yYAIOIIMXCS

OO6mass Tpya0eMKOCTh JAUCIUILIMHBI COCTAaBIsACT 4 3adeTHBIC CAUHUIIBI, 144
aKaJeMHUYCCKUX Yaca. Bua mpomMekyTOUHOr0 KOHTPOJIS — dK3aMeH (2 cemectp).

Tema/Buy yueOHBIX 3aHATUN | KonuuecTtBo 6amios \ Cpok \ [Ipumeua \
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(OLICHOYHBIX 3aJaHUH), KOHTPOJIS HUE
MO3BOJIAIOIIAX 00YYAIOIIEMYCS HOPSAIKOBBI
m y meMy . Munu- Makcu- ( vp A
MPOJEMOHCTPUPOBATH TOCTUTHYTHIH i HOMep
MaJIbHOE | MaJIbHOE
ypOBEHb C(HOPMUPOBAHHOCTH HEIEIHU C
N 3HAUEHUE | 3HAUECHUE
KOMIIETEHIIUNA Hayalia
ceMecTpa)
Cemectp 2

Tema 1. Coyuonocun xak nayka o6 oouiecmee Hemopusa cmanoenenus u
pazeumus coyuonozuu. 3apyodexncnan moviciav. OmeuecmeeHHaAs1 MbICTb

Jexus 1 1 1,5 1 —
[TpakTuueckoe 3anstue 1 1 VO, C3,
2 3,1
Cing
[TpakTrueckoe 3ansTue 2 2 VO, C3,
2 3,1
Cin
Hmozo no meme 1 5 1,7

Tema 2. Tonepanmnan 1uyHOCMb

KakK cy61;el<m oﬁmecmeenublx OMHOUWICHUL

Jlexims 2 1 1,5 3 —
[TpakTrueckoe 3ansTHe 3 3 YO, C3,
2 3,1
Cu
[IpakTrueckoe 3ansarue 4 4 VO, C3,
2 3,1
Cu
Hmozo no meme 2 5 1,7

Tema 3. Couyuanvnvle paznuuus, cmpamugukayus, ou
MOOUTBHOCMb HA NPEONPUAMUU Cep

¢dpepenyuayua u
euca Ha mpamcnopme

Jlexmus 3 1 1,5 5 —
[IpakTrdeckoe 3aHsaTue 5 5 VO, C3,
2 3,1
Cm
[TpakTrueckoe 3aHsaTHE 6 6 YO, C3,
2 3,1
Cm
Hmozo no meme 3 5 1,7

Tema 4. Coyuanvmvie uncmumymut u couuanvrwvlii KOHmpoab. CouuoKy1bmypHsie
Pasudua 6 pamKax cOyuaIbHO20 UHCIUMYma Ha NPeOnPUAMUU cepeuca Ha

mpauncnopme
Jlexnus 4 1 15 7 —
[IpakTrueckoe 3anarue 7 7 VO, C3,
2 3,1
Cmy
[TpakTraeckoe 3aHsATHE 8 8 VO, C3,
2 3,1
Cmy
Hmoz0 no meme 4 5 7,7

Tema 5. Coyuanvnuie npoueccwvl u usmenenusn. Kongpauxkmet 6 cgpepe cepsuca.
Ocobennocmu KOMMYHUKAUUOHHBIX RPOUECCO8 8 cghepe cepsuca Ha mPaHcnopme

Jlexknusa 5

1

1,5

9

[IpakTrueckoe 3ansarue 9

2

3,1

9

YO, C3,
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. KonunuectBo 6amioB Cpok
Tema/Buj yueOHBIX 3aHATUI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(OPSIKOBBI
MO3BOJIIONIUX 00yYaroIEeMyCst Munu- Makcu- |~ [Tpumeua
MPOJICMOHCTPUPOBATH TOCTUTHYTHIH | MallbHOE | MallbHOE 1 HOMED HHE
ypOBeHb C(hOPMUPOBAHHOCTH sHavenne | 3mauenme| oo h ©
: HaJaja
KOMITETEHIIUH
ceMecTpa)
Cing
[Ipaktuueckoe 3anstue 10 10 VO, C3,
2 3,1
Cing
[TpakTrueckoe 3anstue 11 2 3,5 11 VO, 3, Ci
Hmozo no meme 5 7 11,2
Tema 6. Coyuonozus cghepul cepsuca na mpancnopme
Jlexius 6 1 1,5 11 —
[TpakTuueckoe 3anstue 12 2 3,1 12 VO, C3, C
[TpakTrueckoe 3anstue 13 2 3,2 13 VO, C3, C
[TpakTuueckoe 3anstue 14 2 3,3 13 VO, Cm
Hmozo no meme 6 7 11,1

Tema 1. HnmennekmyanbHulil KANUMA OP2AHU3AUUU U 0Ouue 3a0aqu
ynpaenenusa. Takmuueckue npoyeccel ynpaenenus suanuamu. Ilpouecc oomena

3HAHUAMU
Jlexknusa 7 1 15 14 —
IIpakTrueckoe 3anarue 15 15 VO, C3,
2 3,1
Cu
Hmozo no meme 7 3 4.6

Tema 8. Ilpozpamma couuono2uuecko2o uccied08anus Ha NPEeOnPUAMUN
mpancnopmnoz2o cepsuca. Konuuecmeennwle u kauecmeenHvle Memoowl
npoeedeHuUs COUUOI02UYECKUX UCC1e008AHUTL 0151 ONPedesleHUs NCUXO0102UYeCKUX

ocobennocmeii nompedumeneil Ha MPAHCHOpMe

Jlexmus 8 1 1,5 15 —
[TpakTrueckoe 3anstue 16 16 VO, C3,
2 3,1
Cm
IIpakTrueckoe 3ausarue 17 17 VO, C3,
2 3,1
Cm
HUmozo no meme 8 5 1,7

Tema 9. Keiic-cmaou kax cmpa
oeamenbHOCmu npeonp

uamuu mpancnopmmHo2o cepesuca

mezusn coyuojiocuueckozo uccieoo0eanus

Jlexmsa 9 1 1,5 17 —

[IpakTrueckoe 3anatue 18 2 31 18 YO, C3,
Cm

Hmozo no meme 9 3 4.6

Hroro o 00s13aTe/IbHBIM BHIAM 45 70 . .

3aHATHH
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. KonunuectBo 6amioB Cpok
Tema/Buj y4eOHBIX 3aHATHI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(OPSIKOBBI
MO3BOJIIONIUX 00yYaroEeMyCst Munu- Makcu- |~ oMeE [Tpumeua
. i HOM
NPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MaJbHOE | MaJbHOE e 1:(): HUE
HeJeTu
ypOBEHBb C(HOPMUPOBAHHOCTHU 3HAUYCHHE | 3HAYCHUE a
- Hayasia
KOMITETCHITU I
ceMecTpa)
JK3aMeH 15 30 — —
HToro no nucuuniimnye 60 100 — —
IIpemuaabHbIC BUABI
nesiTeJIbHOCTH . . . .
(111 ydeTa npu onpeaeeHUU
peiiTuHra)
VYyacTtue B KOHpEpEHIIUU 110 TEMaM . 10 . .
JUCITATIITAHBI
Hayunas nyOnukanus mo reMam . 10 . .
JUCIIUATLITAHBI
Hroro qonoHuTEILHO o 20 . _
NpeMHuaJIbHbIX 02/J10B
Bcero mno jgucouniaMHe A . 120 . .
pedTHHIra

IlepeBoa 6a,1710B 0A/UILHO-PETUHIOBOI CHCTEMbI B OLIEHKY /IJIfl IK3aMeHA 110
«aKaJeMHYeCcKO» mKaJje

KouanuectBo 6aa10B o bPC Onenka (1Mo «akageMUu4ecKoiin» mKaJe)
90 u Goiee S — «OTJIIMIHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «YIOBJIETBOPUTEIHHO
Menee 60 2 — «HE YJOBJICTBOPUTEIHHO

9.2 MeToauyeckue PpeKOMEHJAIMM MO TNPOBEJEHUIO TPOLEAYPbI
OLCHUBAHUS 3HAHMH, YMEHMH M HABBIKOB M (MJIH) ONbITA [1eSATEJbHOCTH,
XapaKTePU3YIOLIUX 3TAaNbl (POPMUPOBAHUS KOMIIETEHIIMA

[Tocemenne JEKIMOHHOTO 3aHATHS OOyd4aromuMcs oOIleHuBaeTcss B 1 Oai.
Benenue nexnnonHnoro xoucnekra — (0,2 6annoB. AKTUBHOE ydacThe B 00CYXKICHUU
JTMCKYCCHOHHBIX BOIPOCOB B X0j€ Jekuu — 110 0,3 6amios.

[Tocenienne NpakTUYECKOTO 3aHATUS C BEACHUEM KOHCIEKTa OLEHUBAETCS B 2
6amna. Coobmenne — 10 0,9 (mo nmpaktrueckum 3ansatusim 11, 13 u 14 - go 1 Gamna).
Ycrabriii onpoc — 110 0,1 6amra. Ydactue B 00CY)ASHUH BOMTPOCOB KPYIJIOTO CTOJIA —
1o 0,2 6amnos. Pemenne 3amannii — no 0,4 6amos.

I'pynmoBoe pemieHne oOydYarOUMMHCS CHUTYallMOHHOW 3aJjadyd B paMKax
peanu3auy METo/1a pa3BUBAIOIIEHCs Kooneparuu omneanBaetcs 10 0,1 6ammos.

9.3 TeMbI KypcOBBIX PadoT MO IUCHHUILIHHE
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KypcoBbie paboThl y4eOHbBIM IUIAHOM HE MPETyCMOTPEHBI.

9.4 KoHTpoJbHbIe BONPOCHI M 3aJlaHUA [JI NPOBeAeHUs] BXOIHOI0
KOHTPOJIA OCTATOYHBIX 3HAHUI M0 00eCTeYNBAKIIAM JUCHUIITIMHAM

Bormpockl BX0IHOTO KOHTPOJIS 10 JUCHUIUINHE «Duitocopus»:

1. IToHATHE 3HAHUS, CO3HAHUS, CAMOCO3HAHUs, UX COOTHOIIICHHUE.
2. [Ipupona MblIlIeHNs. S3bIK U MBILUICHUE.
3. [lonsiTue cyObekTa u 00bEKTa MO3HAHUS, UX COOTHOLIEHUE.

9.5 Onmncanue nmokasarteJieil M KpUTepueB OLlEHUBAHUSI KOMIIETEHIIUII HA
Pa3JMYHBIX dTANAX UX (JOPMHUPOBAHUS, ONMUCAHHE KA OLeHUBAHUS

Komnerenmuu | Ilokazarenu Kpurepun onenvnBanus
OLICHUBAHMS

(MHAMKATOPBI
JOCTHKEHUS)
KOMIIETCHITNHN

| oran

M/-L;yK_G 3HaerT:

YK-6 A VK6 - COLMOJIOTUYECKUE TEXHOJOTUM YIPaBICHUS
VK6 CBOMM BpPEMEHEM, IIOCTPOEHUE pealu3aluu u
TPAaCKTOPUU CaMOPa3BUTUS HAa OCHOBE IPUHLIUIIOB
o0pa3oBaHUs B TEUCHHE BCEH CBOCH JKU3HHU, B
paMKax  COLMAJIBHOM H  MpodheCcCHOHAIBHOU
NEATEIIbHOCTU; METOJIbI COLIMOJIOTHH, CONPSI>KEHHBIE
C TMpolecCaMH  YIpPaBICHUS CBOUM BpPEMEHEM,
MeTOJ1bl (HOPMHUPOBAHUS TPACKTOPUU CAMOPA3BUTHSI,
B paMKaxX CONHaIbHOM ® TpodeccroHaIbHON
CEpBUCHOM JESATEIBbHOCTH; COLMOJIOTHYECKUE
aCIIEKTBl CaMOpPA3BUTUS HA OCHOBE NPUHLHUIIOB
g caMooOpa3oBaHus, B paMKax COIHAIBHOW U

OIK-4 | Mpo(heCCUOHAILHON CEPBUCHOMN JEATEIHHOCTH;

- METOABl COLMOJIOTHHM, NPUMEHSEMbIE B
MApKETUHIOBBIX HCCIIEOBAHUSX PBIHKA  YCIYT;
METOJIbl COLMOJIOTHH, TNPHUMEHSIEMBIE B MPOLECCE
MOTHBAIlUM  TOTpeOuTENe W HCCIe0OBaHUMU
KOHKYPEHTOB Ha IPEANPUATHIX CEPBUCA;

OIIK-4

VmMmeerT:

- TIPUMEHSATH COIMOJOTHYECKHUE TEXHOJIOTUH
YOpaBJICHUS  CBOMM  BPEMEHEM,  IIOCTPOCHHUE
peanu3any U TPAaeKTOPUH CaMOPa3BUTHS Ha OCHOBE
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Komnerenuu | Ilokasarenn Kpurepun onennBanus

OLICHUBaHHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI
OPUHLMIIOB O0Opa30BaHUA B TEUYEHHE BCEU CBOEH
KU3HH, B paMKax COLMAJIbHOMN u
npoecCHOHaIbHON  AESTENbHOCTH;  MPUMEHSThH
METOJIbl COLMOJIOTUH, CONPSIKEHHBIE C MPOLIECCAMU
yIOpaBlI€HUs CBOUM BpeMeHeM, (opMuUpOBaHUS
TPACKTOPUU CaMOPa3BUTHs, B PAMKax COLMAIIBHON U
npodeccoHaIbHON CEpBUCHOM JEATENbHOCTH;
. MIPUMEHSTh METO/IbI COLIMOJIOTHH,
UCIIOJIb3yEMBbIE B MAapKETUHIOBBIX MCCIIEIOBAHUAX
pBIHKA YCIYT;
Il sTan
I/Ullym Vmeer:
VK-6 I/IJIZVK_G, - [OPUMEHATH  COLMOJIOTMYECKUE  ACIEKTHI
I/UISYK_G CaMOpa3BUTHS Ha OCHOBE IIPUHIUIIOB

caMooOpa3oBaHUs, B paMKaxX COLMAIBHOM U
npodeCCUOHATLHON CEPBUCHOM €SI TEIHFHOCTH;

- MPUMEHATh METOJIbI COLHOJIOTHM B MPOIECCE
MOTHBAllMM  TIOTpeOuTeNed W HUCCISAOBAHUU
KOHKYPEHTOB Ha MPEAIPUITHIX CEPBUCA;

Bnaneer:

- COIMOJIOTUYECKUMH TEXHOJIOTHSIMU YIIPABICHUSA
CBOMM BpPEMEHEM, IIOCTPOCHHEM  pPEAIU3ALNUH
TPACKTOPUU CAMOPA3BUTHSI HA OCHOBE IMPUHIIMIIOB
oOpa3oBaHus B TEUYCHHUE BCEH CBOEH IKU3HH, B
paMKax  couuMambHOM UM TpodeccuoHaTbHON

g NEATeIIbHOCTH; CIIOCOOHOCTBIO MPUMEHSITH METOIBI
OIIK-4 OIK-4 COILIMOJIOTUH COIPSDKCHHBIC C mpoueccaMu
yIOpaBJICHUS CBOUM BpeMeHeM, (HOpMHUPOBAHHUEM
TPACKTOPUU CaMOPA3BUTHS, B paAMKaX COLMAIIbHON U
npoeCCHOHATLHON  CEPBUCHOM  JCATEIBLHOCTH;
CITOCOOHOCTBIO  TMPHUMEHSATH  COIMOJIOTHYCCKUE
ACMEKThl CaMOPa3BUTHUS HA OCHOBE MPUHIMIIOB
caMooOpa3oBaHHs, B paMKaxX COIHAIBHON W
po¢eCCHOHATLHON CEPBUCHOM JIESTEIHHOCTH;

- CIIOCOOHOCTERIO MPUMEHSTh METOIbI
COLIMOJIOTHH, MCIOJb3YeMblE B MapKETHHIOBBIX
HCCIICIOBAaHUM  pPBIHKA  YCIIYI;  CIIOCOOHOCTBIO
MIPUMEHATh METOAbI COLIMOJIOTHH B MPOIIECCE
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Komnerenuu | Ilokasarenn Kpurepun onennBanus
OLICHUBAHMS

(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

MOTHBAIlMM  [OTpeOuTenel U  HUccienoBaHUMN
KOHKYPEHTOB Ha IPEANPUITUAX CEPBUCA.

XapakTepuUCTUKHA  IIKajdbl  OICHUBAHUS  IMPOMEKYTOUYHOH  aTTECTAIMH
NIPHUBE/ICHBI HUXKE.

1. MakcumanbHOE€ KOJMYECTBO OalloB, TMOJY4YeHHBIX 3a 3k3ameH — 30.
MunnManpHOE (3a4€THOE) KOJIMYECTBO 0aoB («IK3aMeH cian») — 15 Gamos.

2. Tlpu nabope menee 15 OamioB — HPK3aMEH CUMTAETCS HE CIHAHHBIM 10
NpPUYMHE HEJO0CTaTOYHOTO YPOBHS 3HaHWHA. [Ipu HEYIOBICTBOPUTEIBHOM cladue
9K3aMEHa WJIM HESABKE 10 HEYBAKHUTEIBLHOW NMPUYMHE HA SK3aMEH aTTeCTaI[MOHHAS
COCTaBIIAIONIAsl TPUPABHUBACTCA K HYyI0. B 3ToM ciiydae oOydYaromiuiics B
yctanoBieHHOM B CIIOI'Y I'A nopsinke 00s13aH niepecaaTh SK3aMEH.

3. OneHka 3a 3K3aMeH BBICTABIISIETCS KaKk cyMMa HaOpaHHBIX 0aJlIOB 32 OTBETHI
Ha JIBa BOIIPOCA ¥ 32 BBIITOJIHEHUE TIPAKTHYECKOTO 3aaHMsI.

4. OTBeTHI Ha BOIIPOCHI OIIEHUBAIOTCS CIICTYIOIINM 00pa3oMm:

1 o6ann: oOyuaromuiicss gaeT HENPaBWIBHBIA OTBET Ha BOMPOC, HE
JEMOHCTPUPYET 3HAHUH, YMEHHI M HABBIKOB, COOTBETCTBYIOMINX (POPMUPYEMBIM B
IpOIeCCe OCBOSHUS TUCIUILIMNHBI KOMIIETCHITUSM (HET OTBETa Ha BOIPOC) WIIM OTKa3
OT OTBETA;

2 Oanna. OTBET OOydYalwIIerocs Ha BOINPOC  HEYJAOBICTBOPUTEIICH,
oOydJaromuiicss TeMOHCTpUpPYeT (parMEeHTApHbIE 3HAHUS B paMKax (HOPMHUPYEMBIX
KOMIICTCHIINH, HE3HAHUE JIEKIIMOHHOTO MaTepHala;

3 banna: oTBeT OOYYAIOMIErOCsS HA BOIPOC HEYIOBICTBOPUTEIICH, TpeOyeTcs
3HAYUTEIBHOE KOJMYECTBO HABOJSIINX BOMPOCOB, OOYYAIOMIMICS HE MOXKET
BOCIIPOM3BECTH M OOBSCHUTH OCHOBHBIC TIOJOXKEHUS BOMPOCA, IEMOHCTPUPYET
cia0Oble 3HaHUS JIEKIIMOHHOTO MaTepHaa;

4 6anna: oOyyaromuics AEMOHCTPUPYET MUHUMAJbHBIE 3HAHHUS OCHOBHBIX
MOJIOKEHHUI BOIIPOCOB B Ipejieiax JEKIIMOHHOTO MaTepuaa;

S5 6annos. OO0ydarOMMIACS JTEMOHCTPUPYET 3HAHUS OCHOBHBIX TIOJIOKCHHIM
BONIPOCA, JIOTHYECKA BEPHO H3JIAraeT CBOM MBICIH, MOKA3bIBA€T OCHOBHI yYMEHHIA
MCITIOJIb30BAHUS AT 3HAHUS, MIBITASICh OOBSICHUTH MX HA KOHKPETHBIX IPUMEPAX;

6 Oannos. oOydarOMMIACS JEMOHCTPUPYET CHUCTEMATU3MPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KCHHI BOMPOCA, JOTHYECKA BEPHO W TPAMOTHO U3JIaraeT CBOU
MBICJIH, OPUEHTHPYETCS B €r0 MPoOIeMaTHKe, TIOKA3bIBAET YMEHHSI UCTIONB30BATh ITH
3HAHWSI, OMMCHIBAsI PA3IMYHbIC CYIIECTBYIONIME B HAYKE TOYKHU 3PSHUS Ha MPOOIeMy
Y TIPUBO/ISI KOHKPETHBIC TTPUMEPHI;
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[/ 6annos:. oOydYaroUmMiicss JAEMOHCTPUPYET  JIOCTATOYHO TMOJHBIE U
CHUCTEMAaTHU3UPOBAHHBIE 3HAHMSA, JIOTUYECKM BEPHO M TPAMOTHO U3JaraeT CBOH
MBICITH, YETKO OMHCHIBAET MPOOJIEMATUKY BOIPOCA, OPUEHTUPYETCS BO BCEX TEeMax
TUCITUIUTMHBI, TIIOKAa3bIBA€T YMEHUS ¥ HABBIKM HCIOJIB30BaTh OTH 3HAHWUS,
00OCHOBBIBasI CBOIO TOYKY 3pEHHS Ha MPOOJIeMy U NPUBOIS KOHKPETHBIC MPUMEPHI,
HO TpeOOBANINCH HABOSIINE BOTIPOCHI;

8 6annos: oOydarolmuiicss TEMOHCTPUPYET IMOJHBIE U CHUCTEMATU3UPOBAHHbBIC
3HaHWs, JIOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOM MBICIIH, YETKO OIKCHIBACT
npo0JieMaTUKy BOIMPOCA, XOPOIIO OPHEHTHUPYETCS BO BCEX TeMax IUCHUIUIMHEI,
MOKA3bIBAET YMCHUS W HABBIKM HCIOJIb30BAaHUS JTHX 3HAHWMA, Jeias BBIBOJIBI,
NPUBO/SI CYIIECTBYIOIME B HAyKe TOYKH 3PECHHUS, CPABHHUBAs MX CHJIBHBIE U cialble
CTOPOHBI, 000CHOBBIBAsI CBOIO TOUKY 3PEHHUS, IPUBOIS KOHKPETHBIC TIPUMEPHI,

9 6annos: oOydaromUNiCs JEMOHCTPUPYET IMOJHBIE U CHUCTEMATH3WPOBAHHbBIC
3HaHUs, JIOTHYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU MBICITH, YETKO OMHCHIBACT
npoOJieMaTHKy BOIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TEMax JIUCIUIUIMHEI,
NOKA3bIBACT YMCHHMS W HaBBIKM WCIOJB30BAHMS OSTUX 3HAHWM, Jenas BBIBOJBI,
IBITAsICh CaMOCTOSITEJIBHO pellaTh BBISBICHHBIC MPOOJIEMBI, MPUBOIS KOHKPETHBIC
IPUMEPHI;

10 6annos: obyuaronuiics AEMOHCTPUPYET TOJHBIC U CUCTEMATU3UPOBAHHBIE
3HaHWs, JIOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOM MBICIIH, YETKO OIHCHIBACT
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaX TUCIUTUIMHBI,
UCTIONB3YeT JUIsl OTBETA 3HAHUS, MONTYYCHHBIC B JPYTUX NUCIUIUIMHAX, a TaKKe U
UHPOPMAIIMI0 U3 HCTOYHUKOB, HE YyKa3aHHBIX B Kypce [aHHOW TUCIUIUINHBI,
MOKa3bIBa€T YMEHHWS W HaBBIKM HCIOIB30BAHUS OSTHUX 3HAHWH, Jenas BBIBOJIBI,
IBITAsICh CAaMOCTOSITEIbHO M TBOPYECKH PENIATh BBISIBICHHBIC MPOOIEMBI, TTPUBOIS
KOHKPETHBIC TIPUMEPHI.

BrinosiHeHHE MpakTUYECKOro 3aAaHus (3 BOMPOC) OLICHUBAECTCS CICAYIOIIUM
obpazom:

10 6annos: 3ananue BeimoaHeHo HA 91-100 %, pemieHue u OTBET aKKypaTHO
oopMJIEHBI, BBIBOJbI OOOCHOBAaHBI, JaHa MpaBUJIbHAS M TIOJIHAS WHTEPIpETaIus
BBIBOJIOB, OOYYaroOlIUiCs apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOYKY 3PCHHS,
YBEPEHHO U MPaBUIILHO OTBEYAET HA BOTIPOCHI MPEIO aBaTels;

9 6annos: 3amanue BeimoiaHeHO HAa 86-90 %, pemeHue M OTBET aKKypaTHO
oopMIIECHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBUJIbHAS M TIOJIHAS WHTEPIpPETAIns
BBIBOJIOB, OOYYaloOlIUiCs apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOYKY 3PCHHS,
MPABWJIHLHO OTBEYAET HA BOMPOCHI MPETIO1aBATEIS;

8 6annoe. 3amanue BeIMONHEHO Ha 81-85 %, Xom pemieHUs NPaBUIIBHBIMN,
HE3HAYNTEIbHBIC TIOTPEIIHOCTH B OQGOPMIICHWHU; TpPaBWIbHAS, HO HE TMOJHAS
WHTEPIPETANs BBIBOJIOB, OOYYAIONTUNCS NAaeT MPaBWIbHBIE, HO HE TOJIHBIE OTBETHI
HAa BOMPOCHI MPETOJaBaTelisi, WCHBITHIBAET HEKOTOphIE 3aTPyAHEHUS B
WHTEPIPETANNN TTOJTYIYCHHBIX BBIBOJIOB;

7 6bannog. 3amanue BhITONHEHO Ha 74-80 %, Xxom pemeHUs TpPaBWIBHBIN,
3HAYUTEIBHBIC TMOTPEITHOCTH B O(GOPMJICHWHM; TIpaBWIbHAs, HO HE IOJIHAS
WHTEPIPETANHs BBIBOJOB, OOYJAIONIUICS aeT MpaBUIbHBIC, HO HE TMOJHBIE OTBETHI
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Ha BONPOCHI NPENOJABATENs, HCIBITHIBAET OINpPEACICHHbIE 3aTPyAHEHUS B
MHTEPIPETALNU TOTYyUYECHHBIX BBIBOJIOB,

6 6annog: 3aJjaHue BBIIOJHEHO 66-75 %, MOAXO0J K pELIeHUI0 MpaBUIbHBIM,
€CTh OIIMOKH, O(QOpPMJIEHHUE C HE3HAYUTEIbHBIMU MOTPEIIHOCTAMHM, HENOJHAs
WHTEpIpETalrs BHIBOJIOB, HE BCE OTBETHI Ha BOMPOCHI MpemoaBaTelisl MpaBUIbHBIC,
HE CIIOCOOEH MHTEPNPETUPOBATH MOJTYUECHHbBIE BHIBOJIbI;

5 6annos: 3ananue BeIMOIHEHO HA 60-65 %, MOAXO K pELIEHUIO TPABUIIbHBIN,
€CTh OIIMOKHM, 3HAYUTEIbHbIE MOTPEUIHOCTH NpU OQPOPMIICHUH, HE TNOJHAs
WHTEpIpETalrs BHIBOJIOB, HE BCE OTBETHI HAa BOMPOCHI MpeToaBaTelsl MpaBUIbHBIC,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOTYYEHHBIE BBIBOJIbI;

4 6anna: 3anaHue BBHINOJHEHO Ha 55-59 %, moaxoa K pelIeHrIo MpaBUIIbHBIN,
€CTh OIIMOKHM, 3HAYUTEIbHbIE MOTPEIIHOCTH NpU OQPOpPMIICHUH, HE TOJHas
MHTEpIpeTalus BEIBOJIOB, HE BCE OTBETHI HA BOMPOCHI MPEIOaaBaTessl MpaBUIbHbBIC,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOTYYEHHBIE BBIBOIbI;

3 6anna: 3amanue BbImodHeHO Ha 41-54 %, pemieHue coaepkuT TpyObie
OIIMOKMU, HEaKKypaTHOe oOQopMieHUEe pabOThl, HENpaBUJIbHAS WHTEPIPETALINS
BBIBOJIOB, 00YYAIOUTUIICS JaeT HEMPABUIIbHBIE OTBETHI Ha BOIIPOCHI MPETOJaBaTENs;

2 oOanna. 3amanue BeimosiHeHO Ha 20-40 %,pemieHue COAEPKUT TPyObIe
OlIMOKH, HEakKypaTHOe OQopMieHHUE pabOThI, BBIBOABI OTCYTCTBYIOT; HE MOXKET
IPOKOMMEHTHPOBATh XOJI PEIICHHUS 3a/1a4H, 1aeT HEMPAaBUIbHBIC OTBETHI HA BOTIPOCHI
IperoaBaTes;

[ 6ann: 3a7anue BBHITIOJIHEHO MeHee, ueM Ha 20 %, pelieHue CoaepKuT rpyobie
omrOKH, 00yJarONINiicss HE MOXKET MPOKOMMEHTHPOBATH XOJI PEIICHMs 3a7add, He
crioco6eH chopMyIUpPOBaTh BBIBOABI 110 padoTe.

9.6 TumoBble KOHTPOJbHBbIE 3aJaHUA [JIsl T[POBedeHHS TeKYyIlero
KOHTPOJISI U POMEKYTOYHOM aTTEeCTALMHU 110 UTOraM 00y4YeHHUs 1Mo JUCHUTLTHHE

Tema 1. Conmonorus kak Hayka o0 obOmiecTBe. MicTopusi cTaHOBICHUS U
Pa3BUTHS COLIMOJIOTHUH. 3apyOeskHast MbICTb. OTeuecTBEHHAs MBICIIb
Ilepeuens munosvix 60npocos 0Jist yCMHO20 ONpoca

1. OOBeKT u peaAMeT coroniorun. OnpeneneHne MOHITHS «COITHATBHOEY,
OCHOBHBIE KaT€TOPUU COIUOJIOTHH.

2. CTpyKTypa COIHMOIOTUIECKOTO 3HAHMUS.

3. @DYHKIIUU COLMOJIOTHH, €€ POJIh B PEIICHUH MPOOIEM COBPEMEHHOTO
oO1mrecTna.

4. Bunbl conmaneHBIX TpPYyNIm Ha TPEANPHUSATAN cepBuca B cdepe
TPaHCIIOPTA.

IIpumepnvie memol coobuenul

1. CouunanbHble TPYIIbl B COBPEMEHHOM OOIIECTBE.

2 [TpoGaemMbI COIMOTOTHH B COBPEMEHHOM OOIIIECTBE.

3. CTpyKTypa COMHMOIOTHISCKOTO 3HAHMUS.

4 ConmanpHbIe MPOOIEMBI COBPEMEHHOT'O POCCUHCKOTO 00IIeCTBa.
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5. ColMONOru4ecKrue TEXHOJIOTUU YIPABICHUSI CBOUM BPEMEHEM, IIOCTPOCHHE
peanu3alnuu U TPAeKTOPUU CaMOPA3BUTUS Ha OCHOBE MPUHLIMIOB OOpa30BaHMS B
TEUEHHWE BCEH CBOEW MKU3HM, B paMKaxX COIUAIbHOM U TpodhecCUOHATBHON
NEATEIbHOCTH.

6. MeToapl COLMOJNIOTHH, COMPSKEHHBIE C MPOLECCAaMU YNPaBIEHUS CBOUM
BpeMeHeM, (POPMUPOBAHUS TPACKTOPUU CAMOPA3BHUTHS, B PAMKaxX COIMAIBHOU U
po¢eCCUOHANTLHON CEPBUCHOM €SI TETBLHOCTH.

7. CoLMONOrMYecKHue acreKkTbl CaMOpPa3BUTUS Ha OCHOBE MPUHIIMIIOB
camMoo0Opa3oBaHusl, B paMKax COLMAIbHOW M NpOo(EecCHOHATBLHOM CEpPBUCHOM
NEATEIbHOCTH.

8. MeToapl COLMONOTUM, MPUMEHSEMble B MapKETHHTOBBIX HMCCIIEIOBAHUSAX
PBIHKA YCIIYT.

9. MeTtoabl COIIMONOTHH, TPUMEHSIEMBIE B TIPOLIECCE MOTUBALIUU MTOTpeOUTEIeH
Y KOHKYPEHTOB Ha NPEANPUITUSAX CEPBUCA.

Tunosvle cumyayuoHHble 3a0aHus 0l peuleHus Ha NPAKMUYecKux 3aHamusix

Kaxxnas pabodas rpymnma roTOBUT MPE3EHTALIUIO CBOETO pelIeHUsI MPoOIeMbl U
B XO7Ie O0LIeH AUCKYyCCHH 00OOCHOBBIBAET HEOOXOAMMOCTD €T0 PeaTn3alliu:

[Ipennoxure MeTOAbl COLMOJOTHUH, MPUMEHSEMBIE B IPOLECCE MOTHUBALIMU
norpebuTened 1 KOHKYPEHTOB Ha MPEANPHUSATHSX CEpBUCA C y4eTOM OOOCHOBaHUS
BbIOOpA CTPYKTYPBI COLIMOTIOTUYECKOTO 3HAaHUSI KOHKPETHOM OpraHu3aluu.

Tewma 2. TonepanTHast TUYHOCTH KaK CYyOBEKT OOIIECTBEHHBIX OTHOIICHUH
Ilepeuenb munogvlx 60nPOCo8 0t YCMHO20 ONPoca

CoumanpHasi CyIIHOCTb YEJI0BEKa.

CtpykTypa JMYHOCTH (AJ1s1 CAMOCTOSITEILHOTO U3YUYEHHUS ).
JIMYHOCTh KaK aKTUBHBIA CYOBEKT.

B3anmMocBs3b IMYHOCTH U 0OIIIECTBA.

EauHCTBO IPUPOIHOTO U COIMOKYJIBTYPHOTO B UETIOBEKE.

. YenoBek B cUCTEME COMMAIBHBIX CBI3€M 1 OTHOIIEHUH.
Ilpumepnvie memol coobuenuil

ook wWNE

1. TosepaHTHOCTB: ONIPEACICHUE TTOHSTHSI.

2. Ponb TosiepaHTHOCTH B COBPEMEHHOM OOIIIECTBE.

3. ®opMUpPOBAHUE TOJEPAHTHON JIUYHOCTH.

4, Conmanu3anus JHYHOCTH.

d. [TonsiTue u cogepkaHue COlaTN3aIINH.

6. CounanbHO-TICUX0JI0THYECKast XapaKTEepUCTHUKA JUYHOCTH
PYKOBOJUTENS.

1. Crunu pyKoOBOJICTBA.

8. Bunasl uccrienoBaHuii, X MNpEeUMYIIECTBA W HEIOCTATKH, YCIOBUS
CO3/IaHUSI CEPBUCHBIX MPOAYKTOB.

9. Texnonoruu co6opa u Bepudukanuu nHHopmaiuu, ee o0paboTku n
aHasu3a.
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10. Benymwue poccuiickue U 3apyOeKHBbIE UCCIEIOBATEILCKUE KOMIIAHUU U
MPaKTUKY UX pabOThI B chepe NpoJax U IPOABUKEHUS IPOYKTOB CEPBUCHBIX YCIYT
B c(hepe TpaHcHopTa.

11. Couuosiornueckue TEXHOJIOTMM  yHOPABICHHUS CBOUM  BpPEMEHEM,
MOCTPOEHUE pean3allid W TPACKTOPUM CaMOPA3BUTHS HA OCHOBE IPHUHIIUIIOB
oOpa3oBaHus B TEUEHHWE BCEeH CBOEM IKU3HM, B paMKaxX COLMAIBHOH H
npo¢eCCUOHANIHON IeSITETLHOCTH.

12. Meroabl COLMOJIOTHH, COMNPSKEHHBIE C MPOLECCAaMU YIpPaBIEHUS CBOUM
BpeMeHeM, (OPMUPOBAHUS TPACKTOPUU CAMOPA3BUTHS, B PAMKaX COIMAIBHOU U
npodeccroHaIbHON CePBUCHON IEATEIIHHOCTH.

13. Commonoruyeckre acnekTbl CaMOpa3BUTUSL Ha OCHOBE MPHUHIIUIIOB
camMmoo0pa3oBaHusl, B paMKax COLHAIbHOW M Tpo(EecCHOHATBLHON CEpPBUCHOM
NesTeIbHOCTH.

14. MeTonbl COLIMOJIOTUH, MPUMEHSEMbIE B MapKETHHIOBBIX HCCIIEIOBAaHUSAX
PBIHKA YCIIYT.

15. Meroabpl COLMONOTUHM, TMPUMEHSEMblE B MPOIECCE MOTUBALUU
notrpeduTeNeld 1 KOHKYPEHTOB Ha MPEINPUATUSIX CEPBHCA.

Tunosvle cumyayuorHbvle 3a0anus 05 peuenuss Ha NPAKMUYECKUX 3aAHAMUIX

Kaxxnas pabouas rpyrmia roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO7Ie O0IIeH AUCKYCCHH 00OOCHOBBIBAET HEOOXOAMMOCTh €r0 peaTn3alliu:

[Ipennoxxute METOABI COLIMOJOTUH, NPUMEHSEMbIE B MapKETHHIOBBIX
UCCJICIOBAHUAX pBbIHKA YCIYyT C Yy4eToM OOOCHOBaHHMS BBIOOpa COLMATM3AINH
JUYHOCTH B KOHKPETHON OpraHU3aIlHH.

Tema 3. CommansHbie paznuuus, crpatudukanus, auddepeHmanus u
MOOMJIBHOCTH Ha MPEANPHUSITHH CEPBUCA HA TPAHCTIOPTE
Ilepeuenb munosvix oNpocos 0ist YyCMHO20 ONPoca

1. ConmanbHas CTpYKTypa 00IIecTBa.

2. CornmanbHble pa3nuyus Ha MPEANPUSTHU CepBUCA B chepe TPaHCIopTa,
muddepeHanys 1 CoruanbHOe HEPAaBEHCTRO.

3. CormanbHOE HEPABEHCTBO HA MPEINIPUSATHU CEPBHCA.

4. HcTopuueckue TUTIBI cTpaTU(UKAITUH.

d. [udbpoBas MOOMIEHOCTH HACEIICHHUS.

Ilpumepnovie memol coobuenuil

1. Knaccosas teopus K. Mapkca.

2. Nneun M. Bebepa o cormanbHOM HEPaBEHCTBE.

3. Teopus crpykrypauuu J. ['unnenca.

4. CormmanbHasi CTPYKTypa U cTpaTU(UKAINS COBPEMEHHOTO POCCHICKOTO
o01iecTna.

d. bennocth, 3aHATOCTH M Oe3paboTuiia B Poccuu u 3a pyoexom.

6. Connosiornaeckue TEXHOJIOTHH YIIPaBICHUSI CBOMM BPEMEHEM, TTOCTPOCHHE
peanu3alu U TPACKTOPUU CaMOPA3BUTUS HAa OCHOBE NPHUHIMIIOB OOpa3oBaHUs B
TEUEHHWE BCEH CBOEW KU3HM, B paMKaxX CONUAIBbHOM U TpodecCHOHATBHON
JNEATENBHOCTH.
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7. MeTonbl COLMONIOTHH, COIPSDKEHHBIE C TPOIECCAMU YIIPABICHUS CBOUM
BpeMeHEeM, (OPMUPOBAHUS TPACKTOPUU CAMOPA3BUTHSA, B paMKax COLUAIBHOW H
npodecCHOHATBHON CEPBUCHOM 1A TENBHOCTH.

8. Comuonoruvyecknue acmeKkThl CaMOpa3BUTHUS Ha OCHOBE MPHHIIMIIOB
camMmoo0Opa3oBaHusl, B paMKax COLMAIbHOW M NOpo(EecCHOHATBHON CEpPBUCHOM
TeSITeTbHOCTH.

9. MeToapl COIMONIOTUH, TPUMEHSEMbIE B MApKETHHTOBBIX HCCIICIOBAHHUIX
pBIHKA YCIYT.

10 MeToapl COIMONOTHH, TPHUMEHSEMBIE B TIPOIECCE  MOTHUBAIUH
notpeduTenell 1 KOHKYPEHTOB Ha MPEANPHUATHIX CEPBHCA.

Tunoevle cumyayuonusie 3a0anus 0Jisl peuleHusi Ha NPAKMUYECKUx 3aHAmusx

Kaxxgas pabodast rpynmna roTOBUT MPE3CHTAIINIO CBOETO PEIICHHUsS MPOOIEMBbI U
B X0JIe 00IIel TUCKycCHu 000CHOBBIBAET HEOOXOAMMOCTD €TI0 PeaTn3altu:

[Ipennoxute MeToAbl (OPMUPOBAHUS TPACKTOPHH CAMOPA3BUTHS C YYETOM
00OCHOBaHUSI BBIOOpA COIUAIBHBIX pAa3IMYUil HA TPEANPUATAU CEpBUCA B
KOHKPETHOH OpraHu3aIlyy.

Tema 4. ComnuanbHble  WHCTUTYTBI W COLMAIBHBIA  KOHTPOJIb.
ColMOKYyIbTYpHBIE Pa3iuyusi B paMKaxX COIMAJIBHOTO MHCTUTYTa Ha MPEANPHUSTHU
cepBHCa Ha TPAHCIIOPTE

llepeuens munosvix 60npocos 0151 yCMHO20 0npoca

1. [ToHsiTHE COIMAIBHOTO UHCTUTYTA.

2. Nucturynmonanusanus kak popMa opraHu3aiiy ColuaaIbHON )KU3HH.

3. CtpykTypa COLIMaIbHBIX MHCTUTYTOB Ha MPEANPHUATUM CEPBHUCA, UX
TUTIOJIOTUSI U UEPAPXUHU.

4, Cormmosiorust cepBuca.

d. CounokynbrypHble paznnuus (Bocrok-3amnan).

Ilpumepnoie memol coobuenuil

1. OyHKIUHA U TUCPYHKITUHA COIUATIBHBIX HHCTUTYTOB.

2. Penurus xak conmanbHbId HHCTUTYT.

3. ColMONIOTrHYeCKre TEXHOJIOTHUHU YIPABIECHUS CBOUM BpPEMEHEM, TIOCTPOCHHE
peanu3anuu U TPACKTOPUU CaMOPa3BUTHSA Ha OCHOBE MPUHIIUIIOB OOpa30BaHMS B
TEYCHHE BCEW CBOEW KU3HMU, B paMKax COIMUAIBHOW U TpodeccrHoHaIbHOM
NEATENBHOCTH.

4. MeToapl COLMOJIOTUH, COMPSIKEHHBIE C MPOllecCaMU YNPABICHUS CBOUM
BpeMeHeM, (OPMHUPOBAHUSI TPACKTOPHUH CAMOPA3BHUTHS, B PAMKax COIMAIBHOU U
po¢eCCHOHATTLHON CEPBUCHOM ESITEITLHOCTH.

5. Couuonoruyeckue acmeKkTbl CaMOpa3BUTUS Ha OCHOBE MPHUHIIMIIOB
caMmoo0pa3oBaHUs, B paMKax CONHAIBHOW © TPO(ECCHOHATHLHOW CEPBUCHOM
NEATETBHOCTH.

6. Meroasl COIMOJIOTHH, TPUMEHIEMbIE B MapKETUHTOBBIX HCCIIEIOBAHUSIX
PBIHKA YCHYT.

/. MeToibl COIIMOJIOTUH, TPUMEHSIEMBIE B MIPOLIECCE MOTUBAIUU MTOTPEOUTENEH
Y KOHKYPEHTOB Ha MPEANPUSITHIX CEPBUCA.
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8. lludpoBoii MOHUTOPUHI W YOPABJICHHE COCTOSHUEM TPAHCHOPTHOM
UH(PACTPYKTYPHI.

Tunosvie cumyayuonnvle 3a0aHus 0Jis peuerus Ha NPAKMU4ecKux 3aHAmusIx

Kaxxnas pabouas rpyrmnma roTOBUT IPE3EHTALUIO CBOETO PEIICHUS TPOOIEMBI U
B X0/J1€ 0011el JUCKYCCUH 0O0OCHOBBIBAET HEOOXOAUMOCTh €r0 PEATU3ALINHU:

[Ipennoxxutre METOABI COLMOJIOTUH, CONPSHKEHHBIE C POLECCaMU YIIPaBICHUS
CBOMM BpPEMEHEM C y4e€TOM OOOCHOBaHHMsI BbHIOOpA COLUMOKYJIBTYPHBIX paziuyuil B
KOHKPETHOM OpraHu3aluu.

Tema 5. Conuanbhble nporecchl U u3meHenus. Kondnukrel B cdhepe ceppuca.
Oco0eHHOCTH KOMMYHHUKAIIMOHHBIX TPOLIECCOB B c(hepe cepBuca Ha TpaHCIIOPTE

Ilepeuenb munogvix 60nNpocos 0s YCmMHO20 ONpoca

1. JluHaMu4ecKuil acrekT UCCieIoBaHus OOIIECTBA: COLMAIbHOE IeHCTBHE
U B3aUMOJIEUCTBHE.

2. CoumanbpHbple MPOIECCHl  HAa TNPEANPHUSATAU  cepBUca  (CEpPBUCHOE
0011eCcTBO, ri1o0aau3anys 1 T.1.).

3. ®daxkTopbl, 00yCIaBIMBAIOIIME COLMATIBLHOE PAa3BUTHUE HA MPEANPHUATUU
cepBHCa Ha TpaHCIOpTe (MPUPOJIHBIE, SKOHOMUYECKHE, TEXHOTEHHbIE, COIMATbHBIE,
KyJbTYpHBIE).

4. [lonsitTue xoHdAMKTa TpH OOCIYyXKUBAaHUM TOTpeOuTeNne B cdepe
CepBHCa HA TPAHCIOPTE.

IIpumepnvie memwvl cooouyenuii

1. Paspemienne KOHQIUKTHBIX CHUTyalldil Ha MpPEIIPUITHH CEpBHCAa Ha
TpaHCIIOPTE.
2. KoMMyHuKalOHHbBIE aCIIEKTHI B cpepe cepBrca Ha TPAHCIIOPTE.

3. ColMoN0ru4ecKre TEXHOJIOTUU YIPABIECHUS CBOUM BpPEMEHEM, TTOCTPOCHHE
peanu3anuu M TPACKTOPUU CaMOPA3BUTHSA Ha OCHOBE MPUHIIUIIOB OOpa30BaHMS B
TEUECHHWE BCEM CBOEH KHU3HM, B paMKaxX COIMAIbHOH U TpodeCcCHOHATLHON
NEeATEIbHOCTH.

4. MeToapl COLMOJIOTUH, COIPSKEHHBIE C MpPOLIECCaMU YINPABICHUS CBOUM
BpeMeHeM, (OPMUPOBAHUS TPACKTOPHUH CAMOPA3BHUTHS, B PAMKax COIMAIBHOU U
po¢eCCHOHATILHON CEPBUCHOM JIESATEITLHOCTH.

5. Couuonoruyeckue acmeKkTbhl CaMOpa3BUTUS Ha OCHOBE MPUHIMIIOB
caMmoo0pa3oBaHus, B paMKax COIHAIbHOW H TPOo(EeCcCHOHATHLHOW CEPBUCHOM
NEATENBHOCTH.

6. Meroasl COIMOJIOTHH, TPUMEHIEMbIE B MapKETUHTOBBIX HCCIEIOBAHUSIX
PBIHKA YCHYT.

/. MeToibl COLMOJIOTUH, IPUMEHSIEMBIE B IIPOLIECCE MOTUBALIUU MOTPEOUTENEH
Y KOHKYPEHTOB Ha MPEANPUSITHIX CEPBUCA.

Tunogvie 3a0anusi

1. Pa3bepute KOHQIUKTHYIO CUTYAIINIO, XapaKTEPHYIO AJI CepBHUCa B 00JIaCTH
TpaHcnopTa. [Ipeanoxure cTpaTteruu ux peumeHus B chepe cepBruca Ha TPAHCIOPTE.
[IpuBeauTe OCHOBHBIE COLUAIBHO-TICUXOIOTUYECKUE KOHUENIMH, TEXHOJIOTHH,
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MO3BOJISIIOIIME OTpPENeNATh OCOOCHHOCTU MOTpeOuTENeil NMpu OKa3aHUM YCIyr Ha
TPAHCIIOPTE C IEJIBbI0 pa3penieHus] KOHQIMKTHBIX CUTYaIHd.
Tunogwvie cumyayuonnvie 3a0aHus 05l peueHus Ha NPAKMU4eCKUX 3aHAMUsX
Kaxxgas pabodast rpymnmna rOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUS MPOOIEMbI U
B X0/1€ 001Iel AUCKYCCUH 00OCHOBBIBAET HEOOXOAUMOCTh €r0 PEATU3ALINHU:
[IpennoxuTe METOBI MPUMEHSIEMBIE B MPOIIECCE MOTUBALIMU TIOTpeOUTENeH 1
KOHKYPEHTOB Ha NpPEANpUATUAX CEepBUCA C Y4YeTOM OOOCHOBaHHS BBIOOpA
COLIMATBHBIX MPOLIECCOB B KOHKPETHOW OpraHu3allny.
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Tema 6. Connonorus cepsl cepBrca Ha TPAHCTIOPTE
Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

1. Couuosnornueckoe noHuMaHue cepsl cepBUca Ha TPAHCIIOPTE.

2. CepBuUCHBIE NPOLECCHI HA TPAHCIIOPTE B COBPEMEHHOM OOIIIECTBE.

3. OtedecTBEeHHBIM M 3apyO€XHBIM OIBIT HCCIENIOBAHUS CEpBHCA Ha
TPaHCIIOPTE.

4. NunoBaiuu B cpepe cepBrica Ha TPaHCTIOPTE.

IIpumepnvle memvi coobuenuii

1. «YMHBIM TOpOI» Kak CTpaTerus pa3BUTHs HOBOIO CepBUCAa Ha
TPaHCIIOPTE.

2. NHKI10315 1 9KCKITIO3USI B CEPBUCHOM OOIIECTBE HA TPAHCIIOPTE.

3. Crnenuduka psiHKa Tpy/Ja B chepe cepBuca Ha TpaHCTIOPTE.

4. CouMoJOTUYECKHE acCMeKThl CaMOpPa3BUTHS Ha OCHOBE MPHUHIIMIIOB
caMooOpa3oBaHUs, B paMKaxX COLHAIBHOM U TpodeccHoHaIbHON CEepBUCHOMN
NeSATeTbHOCTH.

5. Meroasl COLMOJIOTHH, TMPUMEHSIEMbIE B MapKETHHTOBBIX MCCIICIOBAHHUSIX
PBIHKA YCIIYT.

6. MeTo1bl COIMOJIOTHH, TIPUMEHSIEMBIE B IIPOIECCE MOTHUBAIUY TTOTPEOUTENCH
¥ KOHKYPEHTOB Ha MPEANPUSITUSIX CEPBUCA.

Tunosuvle 3a0anus 05 Kpy2n1020 Cmoa

Tembl OCHOBHBIX JIOKJIAJ0B (BBICTYIUICHUH C Mpe3eHTaluen 10 15 MUHYT):

1. Tpennsl B connosiornn XXI Beka.

2. Couumonorus cdepsl cepBuca.

3. BrustHue kynbTyphl Ha BocnipusaTHe cepBrca B Poccun u 3a pyoexom.

4, OcHoBHbIE TTPOOJIEMbl MHHOBAIIMOHHBIX MPOIIECCOB B chepe cepBUca Ha
TpaHCIOpPTE.

Yuacmue 6 ouckyccuu, kpamxue 8blcmynjieHus

1. Onenka BO3MOXKHOCTEH pa3BUTHS Ka4ECTBEHHOTO cepBrca B Poccum.

2. KoHGIUKTHI U CTpaTeTuy X PEIIeHUs B chepe cepBUca Ha TPAHCIIOPTE.

3. KoMmMyHHKaTUBHBIE TPAKTUKK: TCHACHIIMHA U TIEPCTIEKTUBBI pa3BUTHUsA (Keiic-
ctaau B chepe cepBuca).

4. VInTepHeT-UCCIeI0BaHUs, TTOCBSIICHHBIC U3YUYEHHUIO CEPBHCA.

5. Ponb comumanbHBIX CeTel B pa3BUTHUU CEPBUCHOTO OOCTY>KMBAHHS Ha
TPaHCIIOPTE.

6. Mopaenu COIMANBHOTO TOBEJACHUS B KIACCHUYECKHMX W COBPEMEHHBIX
COIMOJIOTUYECKUX KOHIICTIITUSX.

7. O0mecTBO MOTPEOICHHS, OCHOBHBIC TCH/ICHITHH.

Tunogvie cumyayuorHwvle 3a0anUs 015 peueruss Ha NPAKMULeCKUX 3aHAMUAX

Kaxxnas pabouas rpyrmma roTOBUT MPE3CHTAIMIO CBOETO PEIICHUS MTPOOIEMBI U
B X0/J1e 001I1el JUCKYCCUU 0O0OCHOBBIBAET HEOOXOAMMOCTD €T0 peaTnu3aluu

1. Commonornueckne TEXHOJOTHH YIIPABICHUSI CBOMM BPEMEHEM, IMOCTPOSHUE
peanm3anuu M TPACKTOPUU CaMOPA3BUTHS Ha OCHOBE MPUHIIUIIOB OOpa30BaHHS B
TEUEHHWE BCEH CBOEW KU3HM, B paMKaxX CONUAIBHOM U TpOoPecCHOHATBHON
TIeSITETHPHOCTH.
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2. MeToapl COLMOJNIOTHH, COMPSKEHHBIE C MPOLECCaMH YNPABIEHUS CBOUM
BpeMeHEeM, (POPMUPOBAHUS TPACKTOPUU CAMOPA3BHUTHS, B pPAMKaX COIMAIBHOW U
npoecCuOHaIbHON CEPBUCHON I€ATEIbHOCTH.

Tema 7. VHTennexkTyanbHBId KamWTal OpraHu3alMd U oOlue 3aJadyu
ynpasiieHus. TakTuyeckue mpouecchl ynpasieHus 3HaHusMu. IIporecc obmeHa
3HAHUSAMHU

Ilepeuenb munogvix 60nNpocos 0s yCmMHO20 ONpoca

1. WNuTennekTyanpHblil  KamuTaja  OpraHM3alid M oOuue  3ajadu
yIIPaBJICHUS.

2. TakTuyeckue Nnpoueccsl YIpaBiICHNs 3HAHUAMMU.

3. [Ipornecc oOmMeHa 3HAHUSIMU.

4. Mopenu ynpaBiieHUs 3HAHUSMU.

S. Mertoasl ucciie10BaHus U U3MEPEHUS UHTEIUIEKTYaJIbHOI0 KaluTaa.

6. VYIpaBieHUe UHTEIUIEKTYAJIbHBIM KalluTAJIOM.

IIpumepnvle memvi coobuenuii

1. CoBpeMeHHast TeoOpHs yIpaBIEHUS 3HAHUSMMU.

2. Crparerun ynpasiaeHus 3HaHUSAMMU.

3. NHCcTUTYLIMOHANTBHBIN MMOAX0/ K YIPABIECHUIO 3HAHUSIMU.

4. 3HaHMS U UHTEJUIEKTYaJbHBIN KarmuTan 00pa3oBaTeIbHOTO YUPEKICHUS.

5. ConunoIOrn4ecKre TEXHOJIOTUH YIIPABIECHUSI CBOUM BPEMEHEM, ITOCTPOCHHE
peanu3anuu U TPACKTOPUU CaMOPA3BUTHS Ha OCHOBE MPUHIUIIOB O0Opa30BaHUS B
TEUEHHWE BCEW CBOEH KHU3HM, B paMKaxX COIMAIbHOH U TpodecCHOHATLHON
NEeATEIbHOCTH.

6. MeToapl COLMOJIOTHH, COMPSIKEHHBIE C MPOLIECCaMU YNPABIEHUS CBOUM
BpeMeHeM, (OpPMUPOBAHHS TPACKTOPHH CaMOPAa3BUTHSA, B paMKaxX COIMAJIBbHON H
npodeccroHaIbHON CEPBUCHON ESITEITLHOCTH.

/. CouuoJIOrM4ecKre AacleKkThl CaMOpa3BUTHUSI HAa OCHOBE NPUHLUIIOB
caMooOpa3oBaHHsg, B paMKaX COLHAIBHOM U TpodeccHoHaIbHON CEepBUCHOMN
NEeATEIbHOCTH.

8. MeToasl COUMONOTUH, TMPUMEHSIEMbIE B MAapKETHUHTOBBIX HCCIEIOBAHUSIX
PBIHKA YCHYT.

9. MeTtoapl COIMONIOTHH, IPUMEHSEMbIE B MPOIIECCE MOTUBAIIMH TIOTpEOUTENEH
Y KOHKYPEHTOB Ha MPEANPUITHIX CEPBUCA.

Tunosvie cumyayuonnsie 3a0anus OJisl peuletus Ha NPAKMUYeCcKUx 3aHamusx

Kaxxnas paGodas rpyrmina roTOBUT PE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBI U
B X0/1¢ 001Iel JUCKYCCUU 00OCHOBBIBAET HEOOXOIUMOCTh €r0 Pean3aIiu:

[Ipennoxure  acmekTbl ~ CaMOpa3BUTHUA  HAa  OCHOBE MIPUHILIUIIOB
caMm000pa3oBaHus C y4ETOM OOOCHOBAHMS BBHIOOpA CTpATETUH YIIPABICHUS 3HAHUSMU
B KOHKPETHOM OpPraHU3aLNH.
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Tema 8. Ilporpamma COLMOJOTMYECKOIO HCCIEAOBAaHUS Ha MPEANPUATUU
TPaHCIIOPTHOTO cepBuca. KOJIMYECTBEHHBIE M KAauye€CTBEHHBIE METOJBI IIPOBEACHUS
COLIMOJIOTMYECKUX  MCCIENOBAHUM U1 OINpPEIEICHUs IICUXOJIOTUYECKHUX
0COOCHHOCTEH MOTpeOuTEIEH HA TPAHCIIOPTE

Ilepeuenb munogvix 60npocos 0 YyCmMHO20 onpoca

1. [Iporpamma KakK OpraHU3aIMOHHO-TIOTHYeCKast OCHOBa
COLIMOJIOTUYECKOTO  MCCIICJIOBAHUS JIEATENBHOCTH TPEANpPUATANA CcepBUCa Ha
TpaHCIIOpTe.

2. OcHOBHBIE (PYHKIMH TMPOTPaMMBI: METOAOJOTHYECKasi, METOIuYecKas,
MPOTHO3HAs!, OpPraHU3aI[MOHHO-TEXHOJIOTHIECKasl.

3. Crpykrypa IPOrPaMMBI COILIMOJIOTHYECKOTO WCCIICTOBAHMS
AESTeLHOCTH PENPHUITUN CEpPBHUCA Ha TPAHCTIOPTE.

4. BBogHas, TEOpETUKO-METOAOJOTHYECKasl,  METOAMKO-TIPOIEAYPHAS,
aHAIMTHYECKU-00bICHUTENbHAS YACTH MPOTPAMMBbI U MX Ha3HAUYCHUE.

5. BBojaHas yacTh mporpamMMBl: COJIepKaHUE U CIIOCOOBI pa3paboTKH.

6. [TonsiTve connanbHOM MPOOJIEMBI HA TPAHCIIOPTE.

IIpumepnvle memvi coobuenuii

1. Tumonorust conManbHbIX TPOOJIEM U WX BBHISBICHHE Ha MPEATPUATHIX
CepBHCa HAa TPAHCIIOPTE.

2. O6ocHOBaHUE aKTYaIbHOCTU TEMBI.

3. Cornmonoruueckas mpobiieMa Ha MPEeANPUATHIX CEpPBHUCA HAa TPAHCIIOPTE.

4. Boigenenne oObekTa wHcclneoBaHUS Ha MPEANPHUATHSX CEpBUCa Ha
TpaHCIIOPTE.

5. Omnpenenenue pa3pabOTaHHOCTH TEMbl U TMpEIMETa HWCCIEeNIOBaHUS Ha
NPEINPUSTUSX CEPBHUCA HA TPAHCIIOPTE.

6. [IpoGnemHas cuTyanus Ha PEANPUATHAX CEPBHUCA HAa TPAHCTIOPTE.

1. [TpuHIMOBI POpMYNHUpPOBAHUS TEMBl Ha NPEINPHUSTUSIX CEpBHCA Ha
TPaHCIIOPTE.

8. Breibop menu u 3amad ucCCleNOBaHWS Ha TPEANPHUSATUSAX CEepBHCA Ha
TPaHCIIOPTE.

9. Teopernueckue OCHOBaHUS MCCIEAOBAHUS U KPUTEPUU UX ONPECICHUS

Ha MPEAINPUATUAX CEpBHCA HA TPAHCIIOPTE.

10. TloHmmaHWE SMIUPUYECKOTO OOBEKTA MCCIICTOBAHUS HA MPEATNPHUATHIX
CEpBHCa HA TPAHCIIOPTE.

11. Comumosioruyeckre TEXHOJOTUU  YOPaBICHUS CBOUM  BpPEMEHEM,
MIOCTPOCHHE pealu3allil U TPACKTOPUM CaMOpPa3BUTUS Ha OCHOBE HPHUHIUIIOB
oOpa3oBaHus B TEUYEHHWE BCEH CBOCH JKM3HM, B paMKaxX COIMAJbHOW U
npoecCHoHaNbHOM e TENHHOCTH.

12. Metoapl COIMOJIOTHH, COMPSIKCHHBIE C TPOIECCAMU YMPaBICHUS CBOUM
BpeMeHeM, (OPMHUPOBAHUSI TPACKTOPHUH CAMOPA3BHUTHS, B PAMKax COIMAIBHOU U
po¢eCCHOHATTLHON CEPBUCHOM ESTEITLHOCTH.

13. Commonornyeckne acmleKkThl CaMOpPa3BUTHS Ha OCHOBE TPHHIIMIIOB
caMoOOpa30BaHUs, B paMKaxX COLHUAIbHOM U NTPOPECcCHOHATBHON CEpPBUCHOMU
JNEATENTBHOCTH.
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14. Metonapl COLMOJIOTUN, MPUMEHSIEMBIE B MapKETHHTOBBIX HCCIEIOBAHHSIX
pBIHKA YCIYT.

15. Meroapl  COIMOJOTHM, TPUMEHSEMbIE B MPOLIECCE MOTHBAIMH
notpeduTeneil 1 KOHKYPEHTOB Ha MPEATNPHUATUSIX CEPBHUCA.

Tunogvie cumyayuonHule 3a0anHus 015 peuleHus Ha NPAKMU4eCcKUX 3aHAMUAX

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0/1€ 001Iel JUCKYCCUH 00OCHOBBIBAET HEOOXOAUMOCTh €TI0 PEATU3ALINHU:

[IpennoxuTe METOABI COLMOJIOTHH, WPHUMEHSIEMBIE B MapKETHHIOBBIX
WCCIICIOBAHUAX pBIHKA YCAYT € YYeTOM OOOCHOBAaHHSA BBIOOpAa  CTPYKTYPHI
IpOTPaMMBbI COLMOJIOTUYECKOTO MCCIIECTOBAHUS JIEATEIHHOCTH NMPEANPHUITANA CepBUCa
B KOHKPETHOH OpraHu3aIny.

Tema 9. KeﬁC-CTaI[PI KaK CTpaTerusda COIOUOJIOTUYCCKOro HMCCICIOBAHUA
ACATCIIBHOCTH HpCI[HpI/ISITI/Iﬁ TPAHCIIOPTHOI'O CCPBUCA
Hepeqeﬂb munoeslx 60npocos onst YCmMHOc0 onpoca

1. [Tousatue «xenc-cTaamy.

2. Hcnonp3oBanue KEHCOB B pa3IMUHBIX OTPACIAX.

Ilpumepnvie memol coobuenuil

1. Hcnons3oBanue KeMCOB Ha TPaHCTIOPTE.

2. Pa3paboTka keiica mpu omnpeneseHud ACATEILHOCTH MPEANPUSTUN

CepBHCa HAa TPAHCHIOPTE.

3. ColMONOrH4ecKre TEXHOJIOTUHU YIPABIEHUS CBOUM BpPEMEHEM, TTOCTPOCHHE
peanu3anuu U TPACKTOPUU CaMOPA3BUTHSA Ha OCHOBE MPUHIIUIIOB OOpa3OBaHMS B
TEYEHHWE BCEW CBOEH KU3HM, B paMKaxX COIMAIbHOH U TpodecCHOHATLHON
NEeATEITbHOCTH.

4. MeToapl COLMOJIOTUH, COIPSIKEHHbIE C MPOLIECCaMU YINPABICHUS CBOUM
BpeMeHeM, (OpPMUPOBAHHS TPACKTOPHH CaMOPAa3BUTHSA, B paMKaxX COIMAIBbHON H
npodeccroHaIbHON CePBUCHON JIEATEIIBHOCTH.

5. Couuonornyeckue acreKkTbl CaMOpa3BUTUS Ha OCHOBE MPUHILMIIOB
caMooOpa3oBaHHsg, B paMKaX COLHAIBHOM U TpodeccHoHaIbHON CEepBUCHOMN
NEATENBHOCTH.

6. Meroabl COIMOJIOTHH, TPUMEHSIEMbIE B MapKETUHTOBBIX HCCICAOBAHHIX
PBIHKA YCHYT.

7. MeToapl COIMONIOTHH, TPUMEHSIEMBIE B TIPOIIECCE MOTUBAIIUU MTOTpeOUTEICH
Y KOHKYPEHTOB Ha MPEANPUITUIX CEPBUCA.

Tunogvie cumyayuorHwvle 3a0aHUsl 015 peuerusl Ha NPAKMUYECKUX 3AHAMUAX

Kaxnas paGodas rpyrina roTOBUT MPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBI U
B X0/1¢ 0011e JUCKYCCHH 00OCHOBBIBAET HEOOXOAUMOCTH €TO PEeATU3AIIHH

[Ipennoxure METOABI COMOJIOTHH, CONPSKEHHBIE C MTPOLECCAMU yIIPABICHUS
CBOMM BpEMEHEM C Y4YeTOM OOOCHOBaHMS BbIOOpa KEHWCOB Ha TPAHCIOPTE B
KOHKPETHOW OpraHu3aIuu.
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IIpumepHbIii IepeYeHb BONPOCOB K 3K3aMeHy AJIA MPOBeIeHHs POMEKY TOUHOM
aTrecTaluM 1o aucuuIuvinge «Counoaorus»

1. OOBeKT 1 IpeaMeT conuoaoruu. OnpeneneHne MOHITHS «COITHATBHOSY,
OCHOBHBIE KaTETOPUU COITUOJIOTHH.

2. CTpyKTypa COMHMOIOTUYECKOTO 3HAHMS.

3. @OYHKIUU COLIMOJIOTUH, €€ POJIb B PEIIEHUH MPOOJIEM COBPEMEHHOTO
00IIIeCTBa.

4, Bunbl conmmanpHBIX TPYNI Ha TPEANPHUATHH CcepBrca B cdepe
TPaHCIIOPTA.

5. CoruanabHbIC TPYIITEI B COBPEMEHHOM OOIIIECTRBE.

6. [TpoGieMbl COIMOJIOTHH B COBPEMEHHOM OOIIECTBE.

7. CTpyKTypa COIMOIOTUYECKOTO 3HAHMS.

8. CoranbHbIe TPOOIEMBI COBPEMEHHOTO POCCHICKOTO OOIIECTRA.

9. OCHOBHBIC TIOHATHS W BHUABI BPEMCHH; KIACCH(PUKAIUIO BPEMCHU;

CHUCTEMa yIpaBJEHUS JUYHBIM BPEMEHEM B TPOIECCE CaMOpPa3BUTHUS HA OCHOBE
MPUHITMIIOB 00pPa30BaHMs B TCUCHHUE BCEH JKU3HU.

10. MupoBo33peHuecKkue, COIMAIbHO-KYJIbTYPHBIC poOJIeMbl Ha
IPEeANPUATHU CEPBUCA HA TPAHCTIOPTE, PA3IUYHBIC COIMATIbHbBIE TPYIIIbI, OOITHOCTH,
CYOKYyJIBTYPbI, OCOOEHHOCTH KYJIBTYPHBIX, COLIMAIBHBIX, PEIUTHO3HBIX, STHUUYCCKUX
1 KOH(GECCHOHANBHBIX PA3IHUNNA MEKIY JTIOIbMU.

11. CoumanpHas CyIIHOCTb YenoBeka. CTPyKTypa JUYHOCTH.

12.  JIM4HOCTH KaK aKTHUBHBIN CYObEKT. B3aMOCBsI3b TMYHOCTH U OOIIECTBA.

13.  EauHCTBO MpUPOAHOTO U COIMOKYJIBTYPHOIO B YEJIOBEKE.

14.  YenoBek B CUCTEME COLMAIIbHBIX CBSI3€W U OTHOIICHHIA.

15. TonepaHTHOCTb: OmpeAeieHne TMOHATUS. Pollb TONEpaHTHOCTH B
COBPEMEHHOM OOIIIECTBE.

16. ®opmupoBaHue ToJIEpaHTHON TMYHOCTH. ColManu3anus TINIHOCTH.

17. TlonaTtue u coaepkanue cormanuzanuu. CounaibHO-TICUX0JOTrHYecKas
XapaKTepUCTUKA JIMYHOCTH PYKOBOIUTEIIS.

18. Crunu pykoBojacTBa. Buasl wuccienoBanwii, WX MPEUMYIIECTBA H
HEJIOCTAaTKH, YCIOBHS CO3[JaHUSI CEPBUCHBIX MPOIYKTOB.

19. Texnonoruu cbopa u Bepudukanuu wuHOpMmaIuu, ee o0pabOTKU U
aHaM3a.

20. Benymme poccuiickue u 3apyOeKHbIE MCCIEIOBATEIHCKAE KOMITAHUHN U
MPAKTUKY UX PabOTHI B chepe Mpoaax 1 MPOABUKEHHUS MPOTYKTOB CEPBUCHBIX yCITyT
B c(hepe TpancmopTa.

21.  OCHOBBI KOMMYHHKAIIUU JUIsl pa0OThl B KOHTAKTHOW 30HE TPEANPUSTAN
CepBHCa HAa TPAHCHIOPTE.

22. CouuanbHasi CTpyKTypa o0IIecTBa.

23. CoumanbpHbIe pa3nuvs HA MPEANPHUITHH CEpBHUca B chepe TpaHCTOpTa,
nudpepeHnuanys U coluaibHOe HEPAaBEHCTBO.

24.  ConmanbHOE HEPABEHCTBO HA MPEANPHUATHU CEPBUCA.

25.  Hcropuueckuie TUIBI CTpaTU(UKAITUH.
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26.  Knaccosas teopus K. Mapkca.

27. Wneu M. Bebepa o conuaibHOM HEPaBEHCTBE.

28. Teopus ctpykrypanuu J. 'uanenca.

29. CouuanpHasi CTpYKTypa U CTpaTHU(PHUKALHSI COBPEMEHHOI'O POCCUICKOTO
oO1L1ecTBa.

30. benHocts, 3aHATOCTH U 6e3paboTuiia B Poccuu u 3a pyoexxom.

31. Tlonstue conuanbHOro UHCTUTYTA. [lUppoBas MOOUITBEHOCTH HACETIEHUS.

32. HHcturyumoHanuszanus Kak opMa opraHu3alyi COUUATbHON KU3HH.

33. Crpykrypa COLMAIBHBIX UHCTUTYTOB Ha TMPEANPUSATAU CEPBUCA, UX
TUTIOJIOTUSI U UEPAPXUHU.

34. Couuonorus cepBuca.

35. CouumokynbrypHbie paznuuus (Bocrok-3aman).

36. DOyHKUUU U AUCPYHKIUU COLIMATIBHBIX MHCTUTYTOB.

37. Penurus Kaxk colyaabHbII HHCTUTYT.

38. OcCHOBHBIE COIMAIIBHO-TICUXOJOTUYECKUE KOHIIETIMH, TEXHOJIOTHUH,
MO3BOJISIONINE OMPEEsATh OCOOEHHOCTH MOTpeOUTENe NpH OKa3aHUM YCIYr Ha
IPEeANPUITHU CEPBUCA HA TPAHCIIOPTE.

39. /luHaMuYecKUi aceKT MCCIeA0BaHMs 00IEecTBa: COLUAIbHOE ACHCTBUE
1 B3aUMOJIEUCTBHE.

40. ConmanbHble TMpOLIECCHl HA MPEANPUITHH CcepBHca  (CEpBUCHOE
00111eCcTBO, ri1o0aIu3ays 1 T.1.).

41.  ®dakTopsl, 00yCIABIMBAIOIINE COIMAIBHOE PAa3BUTHE HA MPEINPHUITHH
cepBHCa Ha TpaHCIOpTe (MPUPOIHBIE, SKOHOMUYECKHE, TEXHOTEHHbIE, COIlMATbHBIE,
KYJbTYpPHBIC).

42. Tlonsitue koHGIUKTA NpH OOCTYy)KMBAaHUM MOTpeOuTener B cdepe
CepBHCa Ha TPAHCIIOPTE.

43. Pazpemienrie KOHGIMKTHBIX CHUTyallud Ha NPENNPUSTAU CEpBUCA Ha
TPaHCIIOPTE.

44, KoMMyHHKAaIIMOHHBIC acTICKTHI B chepe cepBrcCa Ha TPAHCIIOPTE.

45.  Coumonornueckoe NoHMMaHue cepsl cepBrca Ha TPAHCIIOPTE.

46. CepBUCHBIE MIPOIIECCH HA TPAHCIIOPTE B COBPEMEHHOM OOIIIECTBE.

47. OteuecTBeHHBI W 3apyOCKHBIH ONBIT WCCIEJOBAaHUS CEpBUCAa Ha
TPaHCIOPTE.

48. VuHoBammu B cpepe cepBrca HA TPAHCIIOPTE.

49. «YMHBII TOpOA» Kak CTpaTerusi pa3BUTUS HOBOTO CepBHCA Ha
TpPaHCIIOPTE.

50. MHKIIO3WS ¥ SKCKITFO3HsI B CEPBUCHOM OOIIIECTBE HA TPAHCIIOPTE.

51. Cnemuduka peiHKa TpyAa B cepe cepBrca Ha TPAHCIIOPTE.

52. Tpennsl B cormonornn XXI Beka.

53. Conmonorus cdepsl cepBuca.

54. BnusHue KylbTypbl Ha BocnpusiTue cepBuca B Poccun u 3a pyoexom.

55. OcHoBHbIE TTPOOJIEMbl MHHOBAIIMOHHBIX MPOIIECCOB B chepe cepBUca Ha
TpPaHCIIOPTE.

56. Ormenka BO3MOXKHOCTEH Pa3BUTHS Ka4eCTBEHHOTO cepBrca B Poccum.
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57. KoH(NUKTHI U CTpAaTEeruyu UX pelIeHus B cpepe cepBrca Ha TPaHCIIOPTE.

58. KomMMyHUKAaTHBHbBIE TMPAKTHUKU: TEHIACHIMH W TEPCIEKTUBBI Pa3BUTHUS
(ketic-ctanu B cdepe cepBuca).

59. MuTepHeT-uccne0BaHusl, MOCBIIICHHBIE H3YYEHUIO CEPBUCA.

60. Ponb couManbHbIX ceTel B pa3BUTHUM CEPBUCHOIO OOCIY>KMBaHMS Ha
TpaHCIIOpTe.

61. Mopenu couuadbHOrO MOBEACHHMS B KIACCHUYECKHMX M COBPEMEHHBIX
COLIMOJIOTUIECKUX KOHIIETIIIHX.

62. OOuiecTBO MOTPeOIEHUS, OCHOBHBIE TEHECHLIUN

63. VHTeuleKTyanbHBIA  KamWTajd OpraHM3aluu W O0IHe  3aJadu
yIIpaBJICHHUS.

64. Takruueckue MpoIECCHl YIPABICHUS 3HAHUSIMHU.

65. Ilpouecc oOMeHa 3HaHUSIMU.

66. Monenu ynpaBieHus] 3SHAHUSMH.

67. Meroapl HCcCNeOBaHUS U H3MEPEHHUST MHTEIUICKTYaIbHOTO KanuTasa.

68. VYmpamieHue HHTEIEKTYaTIbHBIM KalTUTAIOM.

69. CoBpeMeHHas Teopus YIpaBJICHUs 3HAHUSMHU.

70.  Crpareruu ynpaBjieHHUs 3HAHUSMU.

71. VHCTUTYIHMOHAIBHBIN MOAXO K YIIPABICHUIO 3HAHUSMHU.

72. 3HaHUS ¥ UHTEIUICKTYalbHBIH KalUTaT 00pa30BaTEIIBHOTO YUPEIKICHHUS.

73. IIporpamma KaK OpraHu3alMOHHO-JIOTHYECKas OCHOBa
COILIMOJIOTHYECKOTO  MCCIEJOBaHUS  JEATEIbHOCTH TPEANpHUSTUN cepBUCAa Ha
TpaHCIIOPTE.

74.  OcHOBHBIE (PYHKIMU MPOTPAMMBI: METOJOJIOTMYECKAsl, METOIUYECKas,
IPOrHO3HAs, OPraHU3alMOHHO-TEXHOJIOTHUECKasl.

75.  Ctpykrypa MIPOTPaMMBbl COIIMOJIOTUYECKOTO HCCIIeI0BaHUS
JEeSTEIHHOCTU IPEANPHUATUN CEpBUCA HA TPAHCIIOPTE.

76. BBomHasg, TEOPETHKO-METOJOJOTUYECKAsl,  METOJMKO-TIPOIIeTypHAs,
AHATMTUYECKU-00BSICHUTENbHAS YaCTH MPOTPAMMBI M X Ha3HAYCHUE.

/7. BBonHas yacTh MPOTPAMMBI: COJEPKaHNUE U CIIOCOOBI pa3pabOTKH.

78.  ITlonsTue comuaabHON IPOOIEMBI HA TPAHCIIOPTE.

79. Tunomorusi cOUMaIbHBIX MPOOJIEM U MX BBISBICHHE Ha MPEANPUITHIX
cepBHCa Ha TPAHCIIOPTE.

80. OOocHOBaHHE aKTyaJTbHOCTH TEMBI.

81. Commonoruyeckas mpodiaemMa Ha MPEANPHUITHIX CEPBUCA HA TPAHCIIOPTE.

82. Brimenenwe oOBEKTa HCCIEOBAaHUS Ha MPEANPHUATHSIX CEpBHCAa Ha
TPaHCTIOPTE.

83. Ompenenenne pa3paOOTaHHOCTH TEMBlI U MPEAMETA MCCIEIOBAHUS Ha
MPEANPUATHAX CEPBHCA HA TPAHCIIOPTE.

84. IludpoBoit MOHUTOPHUHT U YNpaBIEHHWE COCTOSHUEM TPAHCTIOPTHOU
UHOPACTPYKTYPHI.

85. IIpobGnemHas cuTyarus Ha MPEANPUITHIX CEPBUCA HA TPAHCIIOPTE.

86. IIpuHnumnbel GopMynHpOBaHUS TEMBl Ha TMPEINPUSATUSIX CEpBHCA HA
TpaHCTIOpTE.
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87. BsIOop nenu u 3amay KcCIeIOBaHUS Ha MPEANPUATHIX CEpBUCA HA
TPaHCIIOPTE.

88. Teopernueckre OCHOBAHMS UCCIEAOBAHUS U KPUTEPUHU UX ONPEEICHUS
Ha MPEANpUATUAX CEPBUCA HA TPAHCIIOPTE.

89. IloHuMaHue SMIUPUYECKOTO OOBEKTA UCCIEAOBAHUS HA MPEIIPUITHIX
cepBHCa Ha TPAHCIIOPTE.

90. [Ilonstme «keiic-cragm». Hcnonb3oBaHue KEHCOB B  Pa3IMYHBIX
OTpacisX.

91. Hcnonb3oBaHHE KEWCOB HAa TPAHCIIOPTE.

92. Pa3zpaboTka Kkeiica TpH OINpEACIICHUU JAESITEIbHOCTH MPEeANpUsTUN
cepBHCa Ha TPAHCIIOPTE.

98. Couuonoruyeckue TEXHOJOTMH  YIPABJICHHUS CBOUM  BpPEMEHEM,
NOCTPOCHHE pEANM3ALMU U TPACKTOPUU CAMOPA3BUTHS HAa OCHOBE NPHUHIIUIIOB
oOpa3oBaHus B Teue€HHWE BCed CBOEM KU3HHU, B paMKaxX COLMAIBHONH H
npodeccuoHaIbHOM IeATeTbHOCTH.

99. MeTtoapl COLIMONOTUU, CONMPSKEHHBIE C MPOIECCAaMU YIPaBIEHUS CBOUM
BpeMeHeM, (OpPMUPOBAHHS TPACKTOPHUH CaMOPa3BUTHSA, B paMKaxX COLMAIBLHON U
npodeccuoHaIbHON CEPBUCHOM JEATEIBHOCTH.

100. Coumosnoruyeckue acmeKkThl CaMOpPa3BUTHUS Ha OCHOBE MPHUHIIUIIOB
camMmoo0pa3oBaHusl, B paMKax COIHUAIbHOW H TPOo(EecCHOHATBLHON CEPBUCHOM
JEsITeIbHOCTH.

101. MeToapl COLMONIOTUH, IPUMEHSIEMbIE B MAPKETHHIOBBIX MCCIIEIOBAHUIX
PBIHKA YCIIYT.

102. Meroapl COLMOJIOTHH, TPUMEHSEMbIE B TIPOLIECCE MOTHBAIUU
notpeluTesel 1 KOHKYpPEHTOB Ha MPEANPHUATHIX CEpBHCA.

TunoBble NnpakTHYeCKHe 3aaHUs IIsl IPOBeAEHUsI TPOMEKYTOUHOM
arrecTanuu (3K3aMeHa) mo AucHUIInHe «COIUO0I0rusi»

1. OxapakTepusyiite OCHOBHbIE TpeHbl B couuonoruu XXI Beka. Beimenure
cnenuuKy JaHHBIX TPEHIOB. [IpuBeaUTE METOMBI COIMOJIOTHYECKUX HWHTEPHET-
WCCJIEIOBAaHUI TOJEPAHTHOCTH B TpoIlecce OOCTyXKMBaHUA KIMEHTOB B cdepe
CEpBHCa HA TPAHCIIOPTE.

2. Packporite moustue «Coumonorusi chepsl cepBuca». KakoBo BiusHue
KyJbTYpHl Ha BocmpusaTHe cepuca B Poccun u 3a pyb6exom. OrnieHnTe BO3MOKHOCTH
pa3BUTUA KadyecTBEHHOro cepuca B Poccuu. KakoBbl OCHOBHBIE MTPOOJIEMBI
WHHOBAIIMOHHBIX TIPOIECCOB B c(hepe cepBuca Ha TPAHCIIOPTE.

3. OxapaxTepu3yiiTe 3HaYeHHE KOMMYHHKAIIMOHHBIX TEXHOJOTHUA B cdepe
CEpPBUCHOTO OOCTY>KMBAaHHS Ha BO3AYITHOM TpaHcmopTe. llpuBenute mnpuMeps
KOH(IUKTOB, BO3HUKAIOMUX B cdepe cepBuca Ha TpaHcmopre. KakoBa poib
COIMAIBHBIX CETE B PA3BUTHH CEPBUCHOIO 00CITYy>KMBaHUS HA TPAHCIIOPTE.

4. Cdopmynupyiite BOMNPOCHI JJISI AHKETHl C I1EIbI0 HCCIETOBAHUS
COIIMAJILHOTO TMOBeIEeHUs noTpeduTeneil B chepe tpancnopra. [IpuBenure nmpumep
MeToJla Kelc-CTaau B 00JacCTH CEPBUCHOIO OOCIYKMBAHUSI HA TPAHCHIOPTE.
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Ucnonb3yliTe KOHTEHT-aHAIM3 MPU HCCIECAOBAHUM CEPBUCHBIX MPEIJIOKECHUN Ha
TPAHCHOPTE.

5. OxapakTepuzyiTe COLMOJOTHUYECKHE TEXHOJOTMU YIPABICHUS CBOUM
BPEMEHEM, IIOCTPOCHUE pEAIN3alMU W TPACKTOPUU CAMOPA3BUTHUA HA OCHOBE
MIPUHIIMIIOB O0pa3oBaHUsl B TE€YEHUE BCEH CBOEH JKM3HU, B paMKaX COLUAIBLHOU U
npo¢eCCUOHANIHON eI TETLHOCTH.

6. Oxapakrepusyiite 0a30Bbl€ TEPMHUHBI COILMOJOTHH COMNPSIKEHHBIE C
mpolieccaMi  YIpaBJI€HHS] CBOMM  BpeMeHeM, (OPMHUPOBAHHUS  TPACKTOPUU
caMOpa3BUTHS, B paMKax COIUaIbHOW UM MNpodeCCHOHAIBHOW CEPBUCHOMU
NEATENBHOCTH.

7. OxapakTepu3yMTe COIMOJIOTUYECKUE AaCIEeKThl CaMOPa3BUTHSI Ha OCHOBE
OPUHIIMIIOB CcaMoO0pa3oBaHUs, B paMKax COLHAIbHOM © mpodeccuoHanbHON
CEpBUCHOM JEITEIbHOCTH.

8. OxapaktepusyiTe poJib COLMOJOTMM B MAapPKETHUHTOBBIX HCCIIEAOBaHUN
pBIHKA YCIIyT, MOTHUBAIIMIO MOTPEOUTENCH 1 KOHKYPEHTOB Ha MPEANPUATUIX CEPBUCA.

10 MeTtoauyeckue peKOMeHAANUM IS OOyYaIOIIUXCA MO OCBOEHHIO
AUCHUTTHHBI

[Ipuctynas Bo 2 cemecTpe K H3YyYCHHIO JUCHUIUTMHBI «COIUOIOTHSIY,
oOydaronemMycss He0OXOAMMO BHUMATENIbHO O3HAKOMUTHCA C TEMATUYECKUM TUIAaHOM
3aHATHM M CHUCKOM pPEKOMEHJOBaHHOW suTepaTypel. OOydaromiemycst cieayeT
YSICHUTh, YTO YPOBEHB U TJIyOMHA YCBOEHHUS TUCUUILIUHBI 3aBUCAT OT €r0 aKTUBHOU U
CUCTEMATHYECKOM paboThl Ha JIEKIUAX U MPAKTHUYECKUX 3aHIATHSAX. B 3TOM mporecce
BaXXHOE 3HAYCHUE MMEET CaMOCTOsITelIbHas paboTa, HampaBlIeHHas Ha BOBJICUYECHHE
oOy4Jaromerocsi B CaMOCTOSATEIbHYIO TI03HABATEIBHYIO JACSTEIBHOCTh C IIEJIBIO
dbopmMupoBaHus CaMOCTOSITEIbHOCTH MBIIIIJICHUS, criocoOHOCTEH K
npodeccuoHaIbHOMY CaMOPa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO M caMopeaIn3aluu
B COBPEMEHHBIX YCIOBHUSAX COLUATBEHO-9KOHOMUYECKOTO PA3BUTHSI.

BxonHolt koHTponb B (hopMe YCTHOTO Ompoca MpenofaBaTeb MPOBOAHUT B
Hayane u3ydeHuss TeM Ne 1 mo BompocaM AMCHUIUIMH, Ha KOTOPBIX Oazupyercs
muctmminHa «Cormonorus» (1. 2 u 1. 9.4).

OCHOBHBIMH BHJIAMH ayJAUTOPHOUN pabOTHI 00yUYaIOMIUXCS SBISIOTCS JEKIUUA U
npaktudeckue 3ansatus (m. 5.2, 5.3, 5.4). B xone nexkuun npenogaBartellb U3JIaraet u
pa3bACHIET OCHOBHBIC, HAaWOOJIee CIOXKHBIC MOHATHSA, a TAaKXKE COOTBETCTBYIOIINE
TEOPETUYECKUE M TPAKTUUECKUE MPOOJIEMBbI, JA€T 3aJaHusl U PEKOMEHAAIUU IS
MPAaKTUYECKUX 3aHATHI, a TakKe YyKa3aHUs MO BBINOJIHEHUIO OO0ydYaronuMcs
CaMOCTOSITEIbHON PabOTHI.

3agadyamu JIEKIUN ABISIIOTCS:

— O3HAKOMJIEHHME OOydYaloluxcsd ¢ UeIsIMH, 3aJadaMud MU CTPYKTYypou
nucuuIuiiabl «COIUONOoTUsA», €€ MECTOM B CHUCTEME HayK U CBA3SIMH C JPYTUMH
TUCITUTUTHHAMU;

— KpaTKoe, HO MO CYUIECTBY, H3JI0)KEHHWE KOMIUIEKCA OCHOBHBIX HAyYHBIX
MOHSATUMN, MMOJX0JI0B, METOI0B, PUHIIUIIOB JAHHON AUCHHUILIUHBI;
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— KpaTKOe H3JIOKCHHE HanboJiee CYIIECTBEHHBIX TIOJOKCHHUM, pPAaCKPBITHE
O0COOEHHO CJIOKHBIX, aKTYaTbHBIX BOTIPOCOB, OCBEIICHNUE JUCKYCCUOHHBIX MPOOIIEM;

— OMpeJeNneHre TMEpPCIEKTUBHBIX HAMPABICHUN JTAJBHEUINETO Pa3BUTHS
HAyYHOTO 3HAHHS B 00JIACTH COITMOJIOTHH.

3HauMMBIM (PAKTOPOM MOJHOIIEHHON M IUIOJOTBOPHON PabOThl 00YyYaroEerocs
Ha JICKITUH SIBISICTCS KYJIBTYpa BEJICHHS KOHCTECKTA. [[pUHIMIMATIBEHO HEBEPHBIM, HO
MOJIYYMBIIIMM B HAIlle BPEMsS JIOCTATOYHO IMHPOKOE PaCIpOCTpaHEHUE, SBIISCTCS
OTHOIIICHHE K JICKITUU KaK K «IHKTAHTY», KOTOPBIA 00yUJaIOIIUACS MOXKET aKKypaTHO
U J0CNOoBHO 3amucarh. Ciymias JEKIHI0, HEOOXOAUMO HAyYUTHCS BBIICIATH U
(UKCHPOBATH €€ KITFOUEBBIE MOMEHTBI, 3aIMCHIBAst KX 00JIee YCTKO M BBIJICIISAS KAaKUM -
1160 criocoOoM U3 00IIIEeTo TEKCTA.

[Toe3HO TPHUMEHATH KaKyl-THOO YIOOHYHO CHCTEMY COKpalleHHUH U
YCIIOBHBIX 00O3HAaUeHWH (M3 W3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSTEIIBHO,
HanpuMep, MEHEIHKMEHT 0003HauaTh Oosiblio OykBod M). IlpumeHeHue Takoii
CHUCTEMBI TOMOXXET 3HAYUTCIIBHO YCKOPUTH MPOILECC 3amucH JeKIuu. KoHCIeKkT
JICKIIUK TIPEAMOYTHTEIIBHO MHUCAaTh B OJHOW TETPajd, a HEC Ha OTACIIBHBIX JIMCTKAX,
KOTOPBIC TIOTOM MOTYT 3aTepAThCSA. PEKOMEHIyeTCSI B KOHCIIEKTE JICKIIMH OCTaBJISATh
CBOOOJHBIC MECTa WJIM TIOJIsA, HampuMep, Uil TOro, 4ToObl OblIa BO3MOYKHOCTH
3aIKMCH HEOOXOAMMOM HHPOpMaIIUK MPU pabOTe Ha/ MaTepragaMu JICKIUH.

[Ipy BeaeHWM KOHCIEKTa JICKIIMM HEOOXOJMMO YEeTKO (UKCHPOBATH
pyOpHKaluio MaTepuaia — pasrpaHUUYeHHE pa3/iesioB, TEM, BOIIPOCOB, aparpadoB u
T.1. O0s3aTeNnbHO CleNyeT AeNarTh CHelMalbHble MOMETKH, HalmpuMep, B ClIydasx,
KOTZla Kakoe-nu0o OmpeneseHre, TMOJIOKEHHE, BBIBOJ OCTAINCh HESICHBIMH,
COMHHUTENbHBIMU. HMHorma oOydamomuiicss He ycneBaeT 3alucaTh BaXHYIO
nHpOpMaIIMIO B KOHCTIEKT. Torna HeoOXoauMo cliejaTh COOTBETCTBYIOIINE MTOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOIHUTD 3Ty HHPOPMAITHIO B JaTbHEHIIIEM.

KadecTBeHHO clieTaHHBI KOHCIIEKT JICKIIMH IOMOXKET OO0yJaromiemMycs B
IPOIIECCe CaMOCTOATENHHOM PabOThI U MPH MOJATOTOBKE K CAa4e dK3aMeHa.

[Ipaktuueckue 3aHATHS 1O AUCHUIUIMHE «COIMONIOTHUS» TPOBOASTCS B
cooTBeTCTBUM ¢ M.5.4. llenu NpaKTUUECKUX 3aHATHM: 3aKPENUTh TEOPETUUECKUE
3HAHMSI, TTOJIYYCHHBIE O0YYarOIIMMCS Ha JICKIIUSAX U B PE3YJIbTATE CAMOCTOSITEIIHHOTO
M3Y4YEHHUS] COOTBETCTBYIOIIUX Pa3/IeiOB PEKOMEHIYeMOW ITUTEpaTyphl, IPUOOPECTH
HaYaJIbHBIE TPAKTUYECKUE YMEHUS W HABBIKUA MPUMEHEHHUS METOJI0OB U HHCTPYMEHTOB
WCCJICIOBAHUS COIMOJIOTHYECKUX SIBICHUM, O CIIOCOOOB W CPEACTB PEIICHHUS
COIMOJIOTHYECKUX TPOOIIEM.

Tembr mpakTrdeckux 3aHATUN (1. 5.4) 3apaHee COOOMIAOTCS OOYYArOIIMMCS
JUISE TOTO, 4YTOOBI OHM WMEIH BO3MOXKHOCTh TMOATOTOBUTHCS H TPOpadOTaTh
COOTBETCTBYIOIIME TEOPETUUYECKUE BOMPOCHI AWCIUIUIMHBEL. B Hawame Kaxjaoro
MPAKTUYECKOTO 3aHITHSI TIPETIO1aBaTEeNb:

— KpaTKO JOBOJUT A0 OOYydYaromUXCs LETW U 3a7add 3aHATHsA, oOpamias ux
BHUMAaHHE Ha HaMOO0JIeE CIIOKHBIE BOMPOCHI IO U3y4aeMOl TEME;

— TIPOBOJOUT YCTHBIM OMpoc OOyYarommxcs, B XOJ€ KOTOPOTO TaKkKe
00CYXITat0TCSl AUCKYCCUOHHBIE BOMTPOCHI.

50



Ha npaktuyeckux 3aHATHSX OOydarouiuecsl MPeACTaBISIOT CaMOCTOSITEIbHO
MOATOTOBJICHHBIE COOOIIEHUs, B TOM WYKCJI€ B BHUJE MPE3CHTALU, KOTOpbHIC
BeIMONHAIOTC B MS PowerPoint, KOHCIEKTHPYIOT HOBYIO HH(DOpPMALUIO U
oOcyxaatoT 3tu coobuieHus. [IpenomgaBarenb B 3TOM MPOIECCE MOXKET BBHICTYNATh B
pOJIM  KOHCYJbTaHTa WM Mojeparopa. OOyuaroluecs pemawT poOJIeMsbl,
BO3HHUKAIOIIUE B KOHKPETHOM CUTYyaIlUu B MPOILIecCe MPOBEIACHUS KPyTJioro croa (1.
9.6). Ilocme Toro kak Kaxaas HOATPYIIA TMPEAJIOKHT CBOM BapUAHT PEUICHHS
npoOJieMbl, HAYMHAETCS JUCKYCCUS, B XOJIe KOTOpOM HEOoOXOAMMO J10Ka3aThb €ro
HMCTUHHOCTb.

[To wrtoram neKuMi M TPAKTUUECKUX 3aHATHM TMPENojaBaTesib BBICTABIISICT
nojiydeHHble oOydarommmcsi Oamibl, corjacHo m. 9.1 uw m. 9.2, OtcyrcrBue
oOydJaroiierocss Ha 3aHATHSIX WM €r0 HEaKTHUBHOE Y4YacTHe B HHUX MOXKET ObITh
KOMIICHCUPOBAHO CaMOCTOSITEIbHBIM BBITIOJTHEHUEM JIOTIOJIHUTENIBHBIX 3aJaHui U
IpeACTaBICHUEM MX Ha MPOBEPKY MPEMOIaBaTENIO B YCTAaHOBIICHHBIE UM CpOKH.

B coBpeMeHHBIX ycClIOBHSX TMepel oOydaromUMCsi CTOMT Ba)kHas 3ajada —
HAay4YUThCsl paboTaTh ¢ MaccuBaMu HHMopMammu. OOydaronMcs HEOO0XOIUMO
pa3BuBaTh B ce0€ CIIOCOOHOCTh M TOTPEOHOCTh HCIOJB30BaTh JOCTYITHBIC
nH(OPMAIIMOHHBIE BO3MOXXHOCTH U PECYpPChl JUIS TOHMCKAa HOBOTO 3HAHUS U €ro
pacripoctpadeHusi. OOydammmMMcs HEOO0XOIUMO HAy4YUThCS YIPaBIATh CBOEH
UCCJICJIOBATEILCKOM M TO3HABATEIBHON JIESITEIBHOCTHIO B CUCTEME «UH(MOpMAIUs —
3HaHue — uHpopmamus». Ilpexxne Bcero, Ais MOCTHXKEHUS 3TOM 1€, B BY3€
OpraHu3yeTcsl caMoCTosiTeNIbHas paboTta obyuatontuxcs. Kpome Toro, coBpemeHHoe
oOydeHHe TMpeArnojaraer, 4Yro CYHIIECTBEHHYIO YacThb BpPEMEHHM B OCBOCHHHU
JTUCIUIUITMHBL OOYYaIONIUIICS TPOBOIUT CaMOCTOSTENbHO. [IpuHSATO cuuTaTh, 4YTO
TakoH MeToJl OOyYeHHs JIOJDKEH CIOCOOCTBOBATh TBOPYECKOMY OBJIAJICHUIO
0Oy4YaromMMHCS CHIEUATBHBIMYA 3HAHUSIMU Y HABBIKAMHU.

CamocTtosaTenbHass paboTa oOywaromierocs BecbMa MHOTrooOpa3Ha |
coaepskatenbHa. OHa BKIIOYAET CACAYIONIME BUABI 3aHaTHi (11. 5.6):

— CaMOCTOSITCIPHBIA TIOWCK, aHalnu3 WH(OpMamuu M IpopadoTKa y4eOHOTO
MaTepHana;

— MOATOTOBKY K YCTHOMY OMNpoCy (II€peYeHb THUIOBBIX BOIPOCOB JJIS
YCTHOTO ompoca B 11. 9.6);

—  TOATOTOBKY COOOIICHHMH (TMPUMEpHBIN MEpedYeHb TeM COOOIICHHWH B II.
9.6);

- HIOJITOTOBKY K BBITIOJTHCHHIO 3aJJaHHH (THITOBEIC 3aaHus B 11. 9.6);

- HIOJITOTOBKY K KPYTJIOMY CTOJY (THUTIOBBIC 3aaHus B 11. 9.6).

— TMOATOTOBKY K BBITIOJIHEHWIO CHUTYAllMOHHBIX 3aJaHuil  (IpUMEpHBIN
nepeyeHb 3aanuii B 11. 9.6).

CucTeMaTUYHOCTh 3aHSTHI MOpPENNnojaracT paBHOMEPHOE, B COOTBETCTBUU C
mon. 5.2, 54 wu 5.6, pacmnpenenenne oObemMa paboOThI B TEYEHUE BCETO
MpPEeTyCMOTPEHHOTO  yueOHbIM  TwiaHoM  Cpoka  OBJaACHHWS  AUCITUTUTMHON
«Commonorusi». Takoil mOAXOJ TMO3BONSIET U30exkaTh JeduIuTa BpEMEHH,
Meperpy3oK, CHEMIKA M T.. B 3aBEpIIAIONIUMNA MEPUOJ H3YUYEHHUS JTUCUUILIMHBIL.
[TocnenoBaTenbHOCTh Pa0OTHI O3HAYAET MPEEMCTBEHHOCTb W JIOTUKY B OBJAJCHUU
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3HAHMSMU 10 JucuuiimHe «Couunonorusy». JlaHHbI TPUHLIMI W3HAYAIBHO 3aJI0KEH
B y4eOHOM IUIAaHE TP OMNPEACICHUH OYEPEIHOCTH W3YUYECHUS JUCLHUILIUH.
AHaNOrMYHBIA TOJIXOJ NPHUMEHSETCS MpU OINPEACNICHUU TMOCIEJ0BAaTEIbHOCTH B
U3YYEHUH TEM AUCIUIUIMHBI.

3aBepIIarolUM 3TarloOM CaMOCTOSATEIbHON paboThl SBIAETCA MOATOTOBKA K
claye »dSK3aMeHa BO BTOPOM CEMECTpe, MpealoJiararolias WHTETpaluo U
CUCTEMAaTH3allMI0 BCEX TMOJYUYEHHBIX MPU HU3YYCHUH IUCHUIUIMHBL. [IpuMepHbIit
[lepedyeHb BOIPOCOB AJisi SK3aMEHA M MPAKTUYECKUX 3aJaHUM MO JUCHUIUIMHE
«Couuonorus» npuseseH B 1. 9.6.
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