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1 Ileau ocBOeHMSI JUCIHUTLINHBI

enb ocBoeHust AUCHUIIIUHBI «MEHEIKMEHT B cepBHCce» (HOPMUPOBAHUE Y
oOydarommxcs UEJIOCTHOM CHUCTEMbl 3HAaHMH B O0JACTHM  MEHEKMEHTA;
(GOpMHpPOBAaHUN CHUCTEMBl 3HAHUHA O TIPOM3BOJCTBCHHBIX OTHOIICHHUSAX B
XO3SIICTBEHHOM ~ TIPOLECCe, TEXHOJOTHMW  YNpaBI€HUS  MPOU3BOACTBEHHOM
NEeSATENbHOCTBIO  MpeanpusTHii  cepBuca B cdepe  TpaHCHOpTa,  Kak
XO3SICTBYIOLIETO CYyObEKTA.

3aiauamMu OCBOCHUS TUCIUILIMHBI SABJISIFOTCS

- MO3HAKOMUTh OOYYalOIIMXCS C OCOOEHHOCTSIMH  JI€SITEIbHOCTH
MEHeKepa;

— MO3HAKOMUTh  OOYYarONIUXCS ¢ NOpUHIMIAMH W METOAaMu
YNPaBJIEHYECKUX MEPOINPUATUNA B TMPOIECCe OCYIIECTBICHUS COLUAIBHOTO
B3aMMOJICHCTBUS M pealn3alliid CBOEH poJiM B KOMaHJI€ Ha MPEANPUATUU CEepBUCA
Ha TPAHCIIOPTE;

— MO3HAKOMUTh OOYYaIOIIUXCS C MEXaHM3MOM aHallM3a CWIbHBIX U
cnabbIX CTOPOH OpraHM3alldd CepBHCAa Ha TPAHCIOPTE, KOTOPbIE CIOCOOHBI
U3MEHUTD CIIOKHUBIITUECS U CYIIECTBYIOIINE B HACTOAIIECE BPEMS TSHICHITUH;

— MO3HAKOMUTH OOYYAIOIIKUXCS C LENSIMU U 3aJja4aMu yIpaBIeHYECKON
KOMaH/[bl B MPOLIECCE peaTu3allid OCHOBHBIX ()YHKUMU YIpaBiCHUS CEPBUCHOMN
JEeSITENBHOCTHIO B OpraHU3alliy CepBUCa Ha TPAHCIIOPTE;

— MO3HAKOMUTh  OOYYaIOIIUXCS C  CYHIHOCTBIO W  THUIIOJOTHEH
KOH(JIMKTOB B OpraHU3aIlMU CEpBHCAa Ha TPAHCIIOPTE;

— MO3HAKOMUTh OOYYAIOUIUXCS C aJITOPUTMOM BBIOOpA ONTHUMAJIbHBIX
CIIOCOOOB MX pelIeHUs, UCXOM U3 JIEHCTBYIOUIUX MPABOBBIX HOPM, UMEIOIIUXCS
pPECYpCOB M OTpaHUYCHHM B TIPOLIECCE peau3alMi OCHOBHBIX (PYHKIIUN
yIPaBIICHUS CEPBUCHOM JACSATEIBHOCTHIO B OpTraHU3AIMK CEPBUCA HA TPAHCTIOPTE;

— MO3HAKOMUTh OOYYAIOIIMXCS C METOJaMH ONpEeNeTeHUsl IeNe u
3a/lady  yIpaBjieHUs CTPYKTYPHBIMH TOJPA3IACICHUSIMU TPEINpUSTHI  cdepbl
cepBUca WJIH B Jpyrux cdepax, B KOTOPBHIX HEOOXOIMMO OCYIIECTBICHHE
CEpPBUCHOW JEATEIBHOCTH B TMPOIECCe peaan3aldd OCHOBHBIX  (DYHKITUH
VIPaBJICHUS CEPBUCHOMN NIEATEILHOCTHIO B OpPraHU3alliU CEPBUCA HAa TPAHCIIOPTE; C
OCHOBHBIMU METOJIaMU WU TPUEMaMH TUTAHUPOBAHUSA, OPTaHU3AI[MU, MOTHUBALIUU U
KOOPJIMHAIIMN ACSTEIBHOCTU NPEINPUATUi (TIoapa3aeiennii) chepsl cepBrca WIn
B Jpyrux cdepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM
JESTENBPHOCTH B TIPOILIECCE peaNu3allid  OCHOBHBIX (DYHKIIUH  yIpaBiICHUS
CEpBUCHOM JEATENBbHOCTHIO B OpraHU3allid CEpBUCAa Ha TPAHCOOPTE; C
MEXaHU3MOM KOHTPOJIA JEATENbHOCTH NpEeAnpUsTUd (moapasnuesieHuil) cdepbl
cepBuca WIM B Jpyrux cdepax, B KOTOPBIX HEOOXOJUMO OCYIIIECTBICHUE
CEpPBUCHOW JEATEIBHOCTH B TMPOIECCe peaan3aldd OCHOBHBIX  (DYHKITUH
VIPABIICHUS] CEPBUCHON JIEATETHPHOCTHIO B OPTaHU3AINK CEPBHUCA HA TPAHCTIOPTE;

— MO3HAKOMUTH OOYYAIOIIMXCSA C OCHOBAMH TEOPETHUYECKUX 3HAHUU U
MPAKTUYECKUX TPHEMOB YIpaBIEHUS MpPOEKTaMU B cdepe OOCTy)KWBaHUS B



mpolecce  pealu3aldd  OCHOBHBIX  (YHKUMH  yIOpaBlI€HUS  CEPBUCHOM
JEeATEIbHOCTBIO B OPraHU3aliiy CEpPBUCaA HAa TPAHCIIOPTE,

— NO3HAKOMUTH 00YYaIOIIUXCSl ¢ METOJAMU OPraHU3allUK U YIPaBICHUS
MMYILECTBOM a3pOIIOPTOBOr0 KOMIJIEKCA U AKTUBAMU CEPBUCHBIX IPEANIPUATUN Ha
TPAHCIOPTE B MPOIIECCe pealn3alryd OCHOBHBIX (DYHKIMH yIpaBICHUs] CEPBUCHOMN
JEeSTENbHOCTHIO B OPraHM3allii CEPBUCA HA TPAHCIIOPTE U 0OBEKTOB aBUALIMOHHOM
MHQPACTPYKTYphl; MEXaHU3M ONpeleieHuss mokazareneil  3()PeKTUBHOCTU
JNEATENIBHOCTA CTPYKTYPHOT'O IIOAPA3JIEIICHUs NPEANPUATUN CEPBHUCA B YCIOBUIX
TPAHCIOPTHOTO KOMIUIEKCAa B TMIPOLIECCE pealn3allid OCHOBHBIX (YHKUUN
YIIPABIICHUS CEPBUCHOM JIESATEIBHOCTBIO B OPraHU3allMA CEpBUCA HA TPAHCIIOPTE U
00BEKTOB aBUAIIMOHHON MHPPACTPYKTYPHI;

— NO3HAKOMUTh  OOYy4YalOlIUMXCsl  C  TEXHOJOTMEH  MOCTPOCHMS
OpPraHu3alMOHHBIX CTPYKTYp HA TPAHCIIOPTE;

— NO3HAKOMUTh OOYYarOIIMXCSd C TUIAMU TeHEepalbHbIX CTpaTerui
KOMIIAHUM U METOJIbl UX peau3alni;

— NO3HAKOMUTh OOYYaIOIIUXCS C MHHOBAIMOHHBIMU pa3pabOTKaMu B
npogeccuoHaIbHON 00JaCTH B MIPOLIECCE OPTaHU3ALNU CEPBHCA HA TPAHCIIOPTE;

— CIOCOOCTBOBaTh  MOJYYEHUIO  OOYYAIOIIMMHCS  MPaKTUYECKUX
HaBBIKOB IIPUMEHEHUS TEOPUU MEHEHDKMEHTAa U IPUKIAAHBIX METOIOB JUIs
pELLIeHUs yIIPABICHYECKUX 3a/1a4;

- CIOCOOCTBOBAaTh PA3BUTUIO YINPABICHUECKOIO M HKOHOMUYECKOIO
MBILUIEHNS 00y4aroIUXCsl.

HucuuninuHa «MEHEKMEHT B CEpBHCE» O00ECIEUUBAET IOATOTOBKY
BBIIIYCKHUKA K CEPBHCHOMY M OpPraHU3allMOHHO-YIPABICHYECKOMY THILY 3a1ad
npo¢eCCUOHATBHOMN AESITETbHOCTH.

2 Mecro nucuuninnbl B ctpykrype OITIOII BO

Jucnurnaa «MeHeKMEHT B CEPBUCEY» MPEJICTABISIET COO0M TUCIUILINHY,
OTHOCSIIIYIOCS K 00s13aTenpHol JacTu bioka 1 Jucuumiuael (Moaymn).

JlanHas  gucouIuiMHa ~— OasupyeTcss  Ha  pesynbTaTax — oOydeHwus,
c(hopMUPOBAHHBIX Y 00YUYAIOIITUXCS TP OCBOSHUU JTUCIMIUIMH. «MaTeMaTuka.

JNucnumnaa «MeHeHKMEHT B CEpBUCE» SBISETCS 00ECTICUMBAIOIICH IS
CIEIYIOIMNX AUCHUIUIMH: «YTpaBlIeHUE TYPUCTCKO-PEKPEALIMOHHBIMUA MTPOEKTaAMHU
W opraHm3anuein obOciyxkuBaHus», «OpraHuzanus W IUIAHUPOBAaHHUE IIpoiiecca
OKa3aHMS CEPBUCHBIX YCJIYT Ha TPAHCIIOPTE», «YTIPAaBICHUE aKTUBAMU CEPBUCHBIX
NPEANpUITU Ha TpPaHCIOPTE», «YTpaBlIeHUE NPEANPUATHIMH CEpBUCA Ha
TpaHcnoptey, «OpraHusaiys CepBHCa B a’dpONoOpPTy W Ha BO3AYIIHOM CYIHE»,
«OKOHOMHKA M OpraHu3aius TpyJda B CEpBUCE Ha BO3JIYIIHOM TPAHCIIOPTE»,
«OKOHOMHKA TPyJa Ha BO3IYIITHOM TPAHCIIOPTEY.

JucnumnianHa u3ydaetcs Ha 2 kypce ( 3 cemectp).



3. Kommnerenuuu oOyuawomerocsi, ¢opMmupyembie B pe3yJbTare
OCBOCHMSA IUCHUIINHBI

[Ipouecc ocBoeHMsT qUCHUIUIMHBI «MEHEIKMEHT B CEpPBUCE» HANPABIICH Ha
dbopmupoBaHue CASAYIONUX KOMIIETCHITUMN:

Kon
KOMIICTCHII NN

Pe3y.HBTaT O6Y‘ICHI/IH§ HaNMMCHOBAHNEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUU

YK-2

Cnocol0eH ompeaejsiTh KpPYyr 3alad B pPaMKax MOCTABJEHHOH
HeJd W BbIOMPATh ONTHMAJbHbIE CHOCOOBI MX pelleHus,
HCXOASl W3 JIeHCTBYHOIIMX MNPAaBOBBIX HOPM, HMeEKIINXCS
pecypcoB M OTPaHUYCHUH

U 3yk-2

Brnanerp anroputMoM BbIOOpa ONTUMAIBHBIX CHOCOOOB HUX
peLIEHUs], UCXOAS U3 JCUCTBYIOIINUX ITPABOBBIX HOPM, UMEOIIUXCSA
pECYpPCOB U OTPAHUYECHU N

OIIK-2

Cnoco0eH oCymiecTBJISITh OCHOBHbIEe (YHKUMH yNpaBJIeHUS
CePBHUCHOM J1eSITeJIbHOCTHIO

N omk-2

Omnpenenser nHenu W 3aJadyd  yOPABJIEHUS CTPYKTYPHBIMU
noJipa3/ieJICHUsIMA  TIPEANpUsATUN cdepbl cepBUCa WIH JIPYTUX
chepax, B KOTOPBIX HEOOXOAMMO OCYLIECTBIEHUE CEPBHUCHOM
JESATENBHOCTH

U1 %0mk-2

Hcnonb3yeT OCHOBHBIE METOJbI W MPHUEMBbl IUIAHUPOBAHUSA,
OpraHu3allid, MOTHBAllMKU MW  KOOPAWHAIMU  JICSITEIIbHOCTHU
npennpustuil  (moapaszzaenenuii) chepsl cepBUca WIM JIPYTUX
chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM
NeSTETbHOCTH

N1 30nk-2

OcymiectBisier KOHTPOJIb JeSATSIILHOCTH peIIPUITHN
(moxpasnenenuii) cepbl cepBuca I APYrux chepax, B KOTOPHIX
HEOOXOIMMO OCYIIIECTBICHHE CEPBUCHON JCATEILHOCTH

IK-2

Cnoco0eH K OCyIIEeCTBJICHHIO AeATeJIbHOCTH IO YINPABJICHUIO
npoektamm B cdepe cepBHCa € Y4eTOM 3aMpoCoOB
norpeouresiei U c HCNO0JIb30BAHUEM
KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHM

U k-2

Brnageer TeopeTMuecKMMHU  3HAHUSMHU U TPAKTUIECKUMHU
IpreMaMu YIpaBJICHUS TPOCKTaMu B chepe 00CTyKUBAHHUS

IIK-6

Cnoco0en pa3pabaTbiBaTh KOMILJIEKC MepP IO NOBBIIIEHHUIO
3¢ PeKTUBHOCTH AEATEJIbHOCTH CTPYKTYPHOI0 MoaApa3aeeHust
M OpPraHM30BaTh MPOIECC HUX peaJu3alM¥ B PpaMKax
TPAHCHOPTHOI0 KOMILIEKCA

U k6

YyactByeT B OpraHu3alMd W yOPaBICHUM HUMYLIECTBOM
a3pONOPTOBOTO KOMILJIEKCA M aKTHBAMH CEPBHUCHBIX MPEANPHUATHI
Ha TPAHCIOPTE; Y4YacCTBYET B ONPEICICHHM IIOKa3aTesei
3O PEKTUBHOCTU JEATEIBHOCTH CTPYKTYPHOI'O TMOJpa3/esICHUs
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Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIIETCHIIUN KOMIETEHIIUU

OpEeANpUsATUN CEPBUCA B YCIOBUAX TPAHCIIOPTHOTO KOMILIEKCA

Ili1anupyembie pe3yabTaThbl H3yUYEeHHUS AUCHUIIUHBI:

3HaTh:

— aITOPUTM BHIOOpPA ONTHMAJIBHBIX CIOCOOOB WX pEIICHUS, HCXOIsl U3
JCHUCTBYIOIIMX TPABOBBIX HOPM, HWMEIOIIMXCS PECYpCOB W OTPAaHUYCHUN B
nporiecce OICHKH 3(PPEKTUBHOCTH pE3yJbTATOB JACSITEIBHOCTH B Pa3IMYHBIX
chepax B  HampaBJIeHMH  pa3pabOTKu  OwusHec-TJiaHa,  oOeCTeUeHUs
MHPPACTPYKTYPHON MOAMEPKKH M HKOHOMHYECKOW OE30MacHOCTH B Mpoliecce
CEPBHCHOTO 00CITYKHBAHMS NpeANpHATHii TpancnopTHOi cdepbl (U 3yk-2);

— METOJBI ONpEeNeNICHUs Ielied W 3a]ad yNpaBJICHHUS CTPYKTYPHBIMH
NOJpa3ACTICHUSIMU TIPEANPUSATHI chepbl cepBHca B TPOIECCE OpraHU3aluU |
IUIAHUPOBAHHUS JIEATEILHOCTU HpeanpusaTus cepsuca Ha Tpancrnopre (U1 onk-2);
OCHOBHBIC METOAbI W TPUEMbI IJITAHUPOBAHHS, OpPraHU3aIlMH, MOTHBAIUUA M|
KOOPJMHAIIMU JIeATEITbHOCTH TPEANPUATHH (Ioapa3esieHnii) cepbl cepBuca B
nporiecce OpraHu3aliy U IUIAHUPOBAHUS JEITEIPHOCTH MPEATNPHUSTUS CEpBUCA HA
tpancriopre  (U1%mk-2); MEXaHW3M KOHTPONS JEATEIBHOCTH — IIPEAIPUSTHIA
(moxpasnenenuii) cdepbl cepBUCa B MPOIECCE OpraHU3allid W TUIAHUPOBAHHS
JIeATeNLHOCTU IpeAnpHuaTUs cepBrca Ha Tpancnopte (M 13onk-2);

— OCHOBBI TEOPETUYECKUX 3HAHWW M TMPAKTHUYECKUX MPHUEMOB YTPABICHUS
IpoeKTaMH B cdepe 00CTyKMBaHUS B MPOIECCE PeaTM3allMd OCHOBHBIX ()YHKITUH
YIIPaBJICHUS CEPBUCHOMN NIEATEIHPHOCTHIO B OPTaHM3AIMU CEPBHCA HA TPAHCIIOPTE
(U1 nk-2);

— METOABl OpTraHW3alli W YIPABICHHUS WMMYIIECTBOM a3pOIOPTOBOTO
KOMILUIEKCa W aKTHBAMH CEPBUCHBIX TPEANPUATHH Ha TPAaHCIOPTE B IpoIecce
peaM3anuyd  OCHOBHBIX (YHKIIUH yIpaBICHUS CEPBUCHON JIEATCIHHOCTHIO B
OpraHu3allid  CepBHCa HAa  TPAHCIOPTE ©  OOBEKTOB  ABHUAIIMOHHOMN
WHOPACTPYKTYpHI; MEXaHU3M OMpeneieHuss Tmokazareneil  AQPeKTUBHOCTH
JESATENBHOCTH CTPYKTYPHOTO TMOAPA3ACIICHUS MPEANPUITHI CepBUCAa B YCIOBUAX
TPAHCIIOPTHOTO KOMIUIEKCA B TIPOLIECCE pealn3alliil OCHOBHBIX (DYHKIIUN
YIPaBJICHUS CEPBUCHOM JESATEIHPHOCTHIO B OPraHU3alliy CepBHCA HA TPAHCTIOPTE H
00BeKTOB aBHaloHHON nHPpacTpykTypsl (U 3nK-6);

YMers:

— TPUMEHSTHh aJTOPUTM BBHIOOpPA ONTHUMATIBHBIX CIOCOOOB WX PEIICHHUS,
UCXOJIS1 U3 JCHCTBYIOMIMX MPABOBBIX HOPM, HMEIOIINXCS PECYPCOB M OTPAaHUYCHUMA
B TMpoOIlecCCe peanu3aliyl OCHOBHBIX (DYHKIHMI  ympaBlieHUS CEPBUCHOU
JIeATeNbHOCTIO B OpraHu3anuu cepsuca Ha Tpancnopre (M13yk-2);

— TPUMEHSATH METOJbl OMpENeICHUS Ielied © 3amad  yIpaBlIeHUs
CTPYKTYPHBIMH TIOJIpa3feiCHUSIMU TPEANpHUsITH cdepbl cepBuca B Mporiecce
OpraHu3ald ¥ IUIAHUPOBAHUS JIEATEILHOCTH TPEANpPUSTHS CepBUCAa Ha
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tpancnopte (U ork-2); NPUMEHATH OCHOBHBIE METOABLI M IPHEMBI [IIAHUPOBAHMS,
OpraHu3alMy, MOTHUBAllMU W KOOPAWHALUUU JACSATEILHOCTH MPEANPUATUHM
(monmpasnenenuii) cepsl cepBrca B NPOILECCE OpPraHU3alMU W IJIAaHUPOBAHUS
NEATENbHOCTH IpeanpusaTus cepsuca Ha Ttpancnopre (M]1%onk-2); HNPUMEHSTH
MEXaHU3M KOHTPOJIA JEATEeNbHOCTH NpeanpusTuil (moapasneneHuil) cdepbl
cepBHCca B IPOLIECCE OpraHU3alMy U MJIAHUPOBAHMS JEATEIbHOCTH MPEANPUSTUS
cepsuca Ha Tpancnopre (U13omxk-2);

— TPUMEHATh OCHOBBI TEOPETUUYECKUX 3HAHUUA U MPAKTUUYECKUX MPUEMOB
yIpaBlieHUs MpoeKkTaMu B cdepe oOCIyKMBaHUS B INpoLEcce peaau3aluuu
OCHOBHBIX (DYHKIMI yHpaBlIeHUs CEPBUCHOM NEATEIBHOCTHIO B OpraHu3aliu
cepsuca Ha Tpancnopre (U1 mx-2);

— TMPUMEHSATH METOJAbl OpraHU3allud W  YOPABICHUS HWMYIIECTBOM
a’pONOPTOBOT0 KOMIUJIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPUSATUN Ha TPaHCIOPTE
B IIpOllECC€ peaju3allid OCHOBHBIX (YHKUMHA  YIpaBiCHUS  CEPBUCHOU
JeSITENBHOCTBIO B OPraHM3allii CEPBUCA HA TPAHCIIOPTE U OOBEKTOB aBUAIMOHHOU
UHQPACTPYKTYpbl;  NPUMEHATh  MEXaHU3M  ONpeJAeNieHHus  IOoKas3aTenei
3G (PEKTUBHOCTH ACSATENBHOCTH CTPYKTYPHOTO TMOApPA3ACIICHUs MPEeANpUITUHNA
cepBUCa B YCIOBUSAX TPAHCHOPTHOTO KOMIUIEKCA B TMpOIECCe pealn3aluu
OCHOBHBIX (DYHKIIMI yIpaBJIEHHs] CEPBUCHOM [EATEIbHOCTHIO B OpraHu3aliu
cepBHCa Ha TPAHCIIOPTE ¥ 00BEKTOB aBHAMOHHON HH(pacTpyKTypsl (M1 mi6);

Bnanerts:

— CIMOCOOHOCTHIO MPUMEHSTH AJITOPUTM BHIOOPA ONTUMANIBHBIX CIIOCOOOB UX
pelIeHns, UCX0Id W3 JEHCTBYIOIIMX MPABOBBIX HOPM, MMEIIIMXCS PECYPCOB U
OTpaHUYEHHUI B TIPOLIECCE peaTu3allui OCHOBHBIX (YHKUUNA  YIpaBiIeHUS
CEPBHCHOI IeATEILHOCTLIO B OpraHu3anuu cepsuca Ha Tpancnopre (M 13yk-2);

— CIOCOOHOCTBIO TIPUMEHSTH METOJbI OINpEeAeNeHus] LeNed U 3amad
yIpaBIeHUs CTPYKTYPHBIMU TOJpa3feieHUsIMUA MPEanpusaTHii chepbl cepBuca B
IPOLIECCE OPraHU3alMU U MIAHUPOBAHUS AEATEIbHOCTU MPEANPUATUS CEpBHCA HA
tpancnopre (M1 omk-2); CIOCOOHOCTBIO IPUMEHATH OCHOBHBIE METOBI U IPUEMBI
IUIAHUPOBAHUSA, OpPraHu3alld, MOTUBAlMM W KOOPAMHAIMU ACATEIbHOCTH
npennpusaTuil  (moapasaeneHuil) cepbl cepBuca B IPOIECCE OpPraHU3alUUd U
IJTAHUPOBAHUS JEATEILHOCTH HpenpHuaTHs cepsuca Ha Tpancnopre (M1%omk-2);
CIIOCOOHOCTBIO TPUMEHSATh MEXaHWU3M KOHTPOJS JACATEIBHOCTUA MPEANPUITHHA
(monmpasnenenuii) cepsl cepBHca B IPOIECCE OpraHM3allid W IJIaHUPOBAHUS
JIeATeNbHOCTH NpeaAnpHuaTUs cepsrca Ha Tpancnopre (M13onk-2);

— CHOCOOHOCTBbIO TMPUMEHSATH OCHOBBI TEOPETUYECKUX 3HAHMA U
MPAKTUYECKUX TPHEMOB YIpaBIEHUS TMpOeKTaMu B cdepe OoOCTy)KWBaHUS B
mpolecce  peanm3alid  OCHOBHBIX  (YHKIIMHA ~ yNpaBICHUS  CEPBUCHOMN
IEATENBHOCTBIO B Opranu3anuu cepsuca Ha tpancrnopre (U1 k-2);

— CHOCOOHOCTHIO TIPUMEHSTH METOJBl OpPTaHU3ANMH W  YIPABICHUS
HMMYIIECTBOM a3pONOPTOBOT0 KOMILJIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUITHI Ha
TpPaHCHOPTE B MPOLECCE peau3alMil OCHOBHBIX (DYHKIIMI yIpaBiI€HHUs] CEPBUCHOU
JEATEeNIbHOCThIO B OpraHU3allMy CEepBUCA HA TPAHCIIOPTE U OOBEKTOB aBUALIMOHHON
UHPPACTPYKTYphI,  CIIOCOOHOCTHIO  MPUMEHSIThH  MEXaHU3M  ONpeieeHUs
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nokasarenel 3(QQPEKTUBHOCTU JEATEIBHOCTH CTPYKTYPHOT'O TMOJpa3JeiaeHUs
NpEeANpUsATANA CcepBUCAa B YCIOBUSAX TPAHCHOPTHOTO KOMIUIEKCAa B IIpoLecce
peanu3aluuu OCHOBHBIX (YHKUUWA YNPaBIEHUS CEPBUCHOW JAESITENBHOCTHIO B
OpraHu3alyy CepBHUCA HA TPAHCIIOPTE U OOBEKTOB aBUALIMOHHON MH(PPACTPYKTYpPHI

(M Prixe).

4. O0beM IMCUMILVIMHBI M BUABI Y4eOHOIl padoThl

OO6m1ast TpyI0€MKOCTh AUCIUILIMHBI COCTaBseT 3 3aueTHble eauHuLbl, 108

AKaICMHNYCCKHUX Yaca.

HaMeHOBAMIC Bcero wacoB |  Kypc (cemectp)
2 xypc (3 cemectp)
OO61m1ast TPyJI0EMKOCTh JUCITUTIITUHBI 108 108
KonrakTHas pabora: 6,3 6,3
JIEKIIAU 2 2
MPAKTUYECKUE 3aHSITUS 4 4
CEMUHAPBI — —
n1abopaTtopHbie pabOTHI — —
KypcoBasi paboTa (IpOeKT) — —
CamocTosTenbHast paboTa 00yJaronuxcs 98 98
ITpomesxyTouHas aTTecTaius 4 4
KOHTaKTHas paboTa 0,3 0,3
caMoCTosITelIbHasE paboTa MO MOJATOTOBKE 3,7 3,7
K 3a4ETy C OLICHKOM

5. Conep:kanue JUCUUIINHBI

5.1 CooTHeceHHe TeM QUCHUIINHBI U GOPMHUPYEMBbIX KOMIIETeHIIUil

) i) )
é i} Komnerennuu § 5 E % 5
0 O N o2 2 | 5
TeMbl IUCITUTIINHEI T O - N © a5 93
SIS ! i < A4 T o
7K EEE &FF &5

7 o © & ]|0O

Tema 1. [loHsiTHE W CYIIIHOCTH 149 + + + |4 BK, JI, I13, S(g’
MEHEIKMEHTa ’ MPK, CPC Kp,
Tema 2. PasButme Teopun u I3, YO,
MPAKTUKA MEHEIKMEHTA 14,85 + * T MPK, 3,
CPC Kp

Tema 3. Opranuzanus - Kak L 113, YO,
OCHOBa MEHE>KMEHTA 14,85 + * T MPK, Cs,
CPC Kp
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TeMbl TUCHUTIINHBI 28 o o N | © == o 2
S =
=~ < 1 A 1 1 S A g T o
s ¥ E EE &% 25
& o S & O
Tema 4. ®yHKIIMH MEeHEKMEHTA JL, 113, Yo,
Ha aﬁcn(})] T: g 1485 + |+  + 4 MPK, C3,
TPanerop CPC | Kp
Tema 5. ITpuHOIUMOBI U1 METOABI JL, 113, YO,
MeHeI[}I‘(MepHTaHHa TpchnopITIe 14,85 + * T MPK, 3,
CPC Kp
Tema 6. OCHOBBI yIIpaBJICHUSA JI, T13, YO,
OpraHMU3alMOHHOMN KYJIbTypOu 1485 +  + | + | — MPK, C3,
MPEANPUITHS CPC Kp
. B o
Vipasnenue K(J)IH(i)JE)I/II'(TaMI/I Ha 1485+ + 4+ — MPK, | C3,
P CPC | Kp
TpPaHCIIOPTE
HUtoro no nucuuminHe 104
IIpoMexkyTOouHas aTTecTalnus 4 3cO
Bcero o nucuuminae 108
Cokpamenusi: JI — nexumsi, II3 - mnpakrudeckue 3ansatusa, CPC —

caMocTosiTelIbHas padora oOydaromuxcs, YO — yctHbii onpoc, MPK — meton
pazBuBaromieiicss koomnepanuu, C3 — curyauuoHHoe 3aaanue, BK — BxomHo#
KOHTpPOJb, Kp — KoHTponbHas pabota, 3cO — 3a4eT ¢ OI[EHKOM.

5.2 TeMbl AMCHUILINHBI M BUABI 3aHATHHA

HaumeHnoBanue temMbl J |13 | C | JP | CPC | KP | Bcero
JUCUUTLTAHBI 4acoB

Tewma 1. [ToHsiTuE ¥ CYITHOCTH 032]058| | 14 | 149
MEHEI)KMEHTA
Tema 2. Pa3Butue Teopuu H 028057 — | — 14 _ | 1485
MPAKTUKNA MEHEI)KMEHTA
Tema 3. Opranu3zanus - Kak OCHOBa 028057 — | — 14 | 1485
MEHEI>KMEHTA
Tema 4. OyHKIUM MEHEIKMEHTA Ha 028057 — | — 14 | 1485
TPaHCIIOPTE
Tema 5. IlpuHUMNBL U METOABI 028057 — | — 14 | 1485
MEHE/I)KMEHTa Ha TPaHCIIOpPTe
Tema 6. OCHOBBI yITpaBJICHUSA
OpraHU3alMOHHON KYJIbTYpOi 0,280,557 | — | — 14 | — | 14,85
NpeAnpUsITUS
Tema 7. Bnacts u imunoe Boustaue | 0,28 | 0,57 | — | — 14 | — | 14,85




HaumeHnoBaHUE TEMBI JI 13 | C | JIP | CPC | KP | Bcero
JTACIHUATUTAHBI 4acoB

MEHEKepa. YIIPaBICHUE
KOH()JIMKTaMH Ha TPAHCIIOPTE

Hroro 3a kypc 2 (cemectp 3) 2 4 |—| — | 98 | — | 104
[TpomexyTouHas attecTaius B hopMe 3a4eTa ¢ OIEHKOM 4
Wroro no gucuumivxe 108
Coxkpamenusi: JI — nekumusa, [I3 - npaktuueckue 3anarusi, CPC —
camocTosTenpHas pabora oOywarommxcs, KP — xypcoBas pabora, JIP —

naboparopHsie paboTel, C — ceMHUHapBHI.

5.3 CoaepxkaHue TUCHMUIIIMHBI

Tema 1. IlonsaiTHE M CYIIIHOCTH MEHEIKMEHTA

[lonsiTue  MeHemXMeHTa. XapakTepUCTHKa O00beKTa U  CcyObekTa
MEHEDKMEHTa (JUIsl CaMOCTOSITEBHOTO W3yuyeHus). Buabl meHemxkmeHTa (s
CaMOCTOSITEIILHOT'O U3y4CHHUS). OTnuune MIOHATUH "MeHemxep",
"mpennpuHuMarens”, "OuzHecMeH" (NI CAMOCTOSATENBHOTO  M3YYEHHS).
XapakTtepucTuka o0beKTa MU CcyObeKTa YIpaBieHUs (I CamMOCTOSITEIbLHOTO
u3yueHus). Buaesl ympaeinendeckux ponedt mo . Mwunnbepry (s
CaMOCTOSITEIBHOTO M3yueHus). Kpurepum wu mnokazarenu 3PGEeKTUBHOCTH
ympaBieHus (Uisl caMOCTOsITENbHOTO u3yueHus). Ilokazatens «3¢h(PeKTUBHOCTD
yOpaBIEHUSD» WU «CpeHEeNHEeBHAas PEHTA0EeNbHOCTH  Mpojax»  (Iis
CaMOCTOSITEILHOTO ~ M3ydeHus). @Dakropsl, Biusionme Ha 3PHEKTUBHOCTD
ynpaBiieHus (s camocTosiTeNbHOro m3ydenus). Monens 7C Maxk-Kuncu (s
CaMOCTOSTENbHOIO Mu3ydeHus). Llenm u 3amaum ympaBiI€HYECKON KOMAaHIbI B
nporecce paboThl B KOMAaHNE, TOJIEPAHTHOTO BOCIPHUSATHSA  COIMAIBHBIX,
ASTHUYECKUX, KOH(PECCHOHANBHBIX M KYJIbTYPHBIX pa3IUuuii B OpraHu3aluu
cepBHca Ha TpaHCcHopTe (I CaMOCTOSTENbHOTO u3ydeHus). CyIIHOCTh H
TUTIOJIOTUST KOH(JIMKTOB B OpraHuM3allid CepBUCa Ha TpaHCHopTe (s
CaMOCTOSITEIBHOTO ~ M3y4Y€HHs). XapakTepucTuka oObeKTa M  CyOBbeKTa
YIOPABJICHHS, JJEMEHThl OpraHu3alud W €€ OOIIHMe XapaKTEepUCTHUKHA C
IpUMEHEHHEM HMH()OPMAMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTHMM U C y4eToM
OCHOBHBIX  TpeOOBaHMI  HHPOPMAIMOHHON  OE30MACHOCTH, HMCIOJIb30BAThH
pa3iMyHble UCTOUYHUKH MHQOpPMAIMHU MO OOBEKTY cepBHCa Ha TpaHcHopTe (aJis
CaMOCTOSITEIBHOTO H3Yy4€HMs). TEXHOJIOrMsl IOCTPOEHUS OpraHru3alMOHHBIX
CTPYKTYp Ha TpaHcnopTe (i1 CaMOCTOSATENbHOro u3yudeHus). [lpuHuunel u
METO/bl YIIPABICHYECKUX MEPONIPUATHN B MPOLECCE OCYIIECTBICHUS COLIUAIBHOTO
B3aMMOJIEHCTBYS M peajau3aliy CBOEH pOJM B KOMaHJE Ha MPEANpPUATHN CEpBUCA
Ha TpaHcropre (11 caMOCTOSATENBHOIO0 U3y4YeHHs). MeXaHu3M aHajau3a CUIIbHBIX
U cladbIX CTOPOH OpraHW3ally CEpBHCAa HA TPAHCIOPTE, KOTOPBIE CIIOCOOHBI
U3MEHUTH CIIOKHUBIIMECS W CYIIECTBYIOIIME B HACTOSILIEE BpEeMsl TEHACHUMU (s
CaMOCTOSITEILHOTO H3yueHus). Llenm W 3agaum ynpaBieHUYECKOM KOMaHIbl B
Mpolecce  peaju3alid  OCHOBHBIX  (DYHKIUH  yOopaBlI€HUS ~ CEPBUCHOMU
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JEeSATENbHOCTBIO B OpPraHU3allMy CEpBUCA HAa TPAHCIOPTE (I CAMOCTOATEIHHOTO
n3yyeHus). CyIIHOCTh M THUMIOJOTMA KOH(JIMKTOB B OpraHU3allMM CEepBUCAa Ha
TpaHcmopTe (I  CaMOCTOATENIIBHOTO  W3YyuYeHHs). AJTropuT™M  BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOJs U3 JACHCTBYIOIMUX MPAaBOBBIX HOPM,
MMEIOILIUXCS PECYpCOB M OrPAaHUYEHUN B TMPOILECCE pean3ali OCHOBHBIX
(GYyHKUMN yOpaBieHHs] CEPBUCHOM JAESITENIbHOCTHIO B OpPraHM3alldd CEepBHUCA Ha
TpaHcnopTe (AJisI CAaMOCTOSTENILHOIO U3y4yeHus). MeToabl onpeneneHus ueinei u
3a/lay  yNpaBieHUs CTPYKTYPHBIMH MOAPA3ACICHUAMH TNPEAIpUITH cdepbl
cepBuca WIM B Jpyrux cdepax, B KOTOPbIX HEOOXOJUMO OCYILECTBIICHUE
CEpPBUCHOW JEATENBHOCTH B TMpOIEcCCe pealu3aldd OCHOBHBIX (DYHKIUH
yIpaBJIEHUs CEPBUCHOMN NIEATEILHOCTHIO B OpraHU3alMM CEpBUCA HAa TPAHCIOPTE
(nms  camocTtosATeNbHOTO  M3ydyeHusi). OCHOBHbIE  METOJbI M MPUEMBI
IUIAHUPOBAHUSA, OpraHW3alliyd, MOTHUBALlMM U KOOPJAWHALMU JIESITEIbHOCTH
npennpusTuil (moapasnueneHuit) chepsl cepBrca WIKM B IpYrux cpepax, B KOTOPbIX
HEOOXOJIMMO OCYIIECTBICHHE CEPBUCHOM JESITENILHOCTH B MPOLIECCE pean3aluu
OCHOBHBIX (DYHKIIMI yMpaBlIeHUs CEPBUCHOM IEATEIBHOCTHIO B OpraHu3aliu
cepBHCca Ha TpaHCIOPTE (AJIsI CAMOCTOSITEILHOTO U3YUeHUs ). MeXaHu3M KOHTPOJIS
JEeSTENBbHOCTH TPENNpusTuil (moapasnaeneHuil) chepsl cepBuca WIM B JIPYTUX
chepax, B KOTOPHIX HEOOXOJMMO OCYILECTBICHHE CEPBUCHOM IEATENHHOCTU B
npolecce  peaiu3ali  OCHOBHBIX — (DYHKIMH  YIpaBJIEHUS  CEPBUCHOM
NEATEIbHOCTBIO B OpraHM3allid CEPBUCA HAa TPAHCIOPTE (A1 CAMOCTOSITEIbHOTO
n3ydeHusi). OCHOBBI TEOPETHYECKUX 3HAHUW W TMPAKTUYECKUX IPHUEMOB
ylpaBlieHus TMpoekTaMu B cdepe oOCHyKMBaHUS B TIpollecce peaau3aluu
OCHOBHBIX (DYHKIMI yHpaBlIeHUs CEPBUCHOM IEeATEIBHOCTHIO B OpraHu3aliu
cepBuMCca Ha TpaHcHopre (s CaMOCTOSITENIBHOTO  H3ydeHus). Meroasl
OpraHM3alyy U YIPABICHUS UMYIIECTBOM a3pONOPTOBOr0 KOMILIEKCA U aKTHBAMHU
CEpPBUCHBIX NPEANPHUITUNA HA TPAHCHOPTE B MPOILECCE pPEANU3alUH OCHOBHBIX
(GYHKIIMA yIpaBieHHs] CEPBUCHOM JESITENBHOCTHIO B OpPraHM3alldd CEepBHCA Ha
TPAHCTIOPTE U OOBEKTOB aBHAIIMOHHON MHMPACTPYKTYPHI (JIsI CAMOCTOSITETLHOTO
u3ydeHus). MexanusM omnpeneneHust nokaszarenei 3pHEeKTUBHOCTH EATEIbHOCTH
CTPYKTYPHOI'O IOJAPA3/IEIEHUs MPEANPUATHNA CEPBUCA B YCIOBHIX TPAHCIIOPTHOIO
KOMIUIEKCA B MPOIECCEe peanu3ali OCHOBHBIX (DYHKIMH YIpaBIEHUS CEPBUCHOMN
JesITeIbHOCTBIO B OPraHU3allK CepBUCA HA TPAHCIIOPTE U OOBEKTOB aBUALIMOHHOM
UHOPACTPYKTYPHI (151 CAMOCTOSITETLHOTO U3yUECHUS ).

Tema 2. Pa3puTHe TeOpHH U NPAKTUKH MEHEIKMEHTA

OcHoBHbBIE 3Tanbl pa3BUTHUS MEHeMKMeHTa. Mctopuueckas chpaBka (s
caMocCTOsITeIbHOrO u3yueHust). IIIkonasl MeHeqxKMeHTa (AJIsI CaMOCTOSTEIBLHOTO
n3yuenusi). HayuHas mikona MeHeIXMEHTa (IJIs CaMOCTOSITEIbHOTO M3YYEHUS).
Knaccuueckast mikosia MeHeKMEHTa ([ caMOCTOATENbHOTO u3ydenus ). [kona
YeJIOBEUYECKUX OTHONIEHUM (IJig1  caMmocTosiTeabHOro u3ydeHus). lllkona
MOBEJICHYECKUX Hayk (s camocTosiTesibHOrO wu3ydeHus). KonuuecTBeHHas
1IKOJIa HAYKW yHOpaBieHUs (Il CAaMOCTOSITEIbHOrO u3yueHus). OCHOBHbIC YEPThI
MeHemkMeHTa B Poccun 10 Hauana XX Beka (11 CaMOCTOSITENIbBHOTO U3YUCHUS).
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Pa3pabotka Hayunbix ocHoOB ymnpaBieHus B CCCP (ms camMOCTOSTEIBHOTO
U3yyeHusd). YmpaBieHYeckas MbICIb B coBpeMeHHOM Poccum (s
CaMOCTOSITEILHOTO U3yueHus ). M3ydenue 3apyOexHbIX MOJieNel yrnpaBiaeHus (11
CaMOCTOSITEILHOTO U3y4yeHus). [IoHsITHE O CUCTEMHOM U CUTYallHOHHOM IOAXOE
K YNpaBJIEHUIO OpraHu3aluer (s caMOCTOSATENbHOro u3yuyeHus). Mopenb
OTKpPBITOM CHUCTEMBI (11 CAaMOCTOATENbHOrO u3yueHus). CpaBHUTEIbHBIC
MPU3HAKK CJIOXKHBIX CHUCTEM (IJi1 CaMOCTOSATENbHOrO Hu3yudeHus). Merozasl
CUTYallUOHHOTO MNoaxoja (s CaMOCTOATENbHOro u3yuyeHus). TpeOGoBaHus K
MEHEJKEPY B MpOllecce OpraHU3alliid CEpBHUCA, MPOBEIACHUS BHIOOpA pPECYpPCOB U
CpeICTB C yderoM TpeOoBaHMII moTpebutenss Ha  TpaHcnopre (s
CaMOCTOSITEJILHOTO HW3YYCHHs). MeXaHH3M OpraHU3allMOHHOTO O0CCICYCHUs
npolecca CEpBUCHOTO  OOCIYXUBaHUSA, IUIAHUPOBAaHUS U MOHUTOPHHIA
NEeSTENbHOCTH CEPBUCHOM KOMIIaHMM B cdepe TpaHcmopTa B Ipolecce
yhnpaBieHus (I8 CaMOCTOATENBHOTO H3yudeHHs). TeXHOIOruss MOCTPOEHUs
OpraHU3allMOHHBIX CTPYKTYp Ha TpaHCHopTe (AJsl CaMOCTOSITEILHOTO U3YyUYEHHUS).
AHanu3 CWIBHBIX M CJA0BIX CTOPOH OpraHM3alMi CepBHCAa Ha TPAHCIOPTE,
KOTOpBIE CIIOCOOHBI HM3MEHUTH CIOXKHMBIIHECS M CYIIECTBYIOUIME B HACTOSIIEe
BpeMs TEHAEHUMU (IJI CaMOCTOSITENbHOrO wu3ydeHus). Cxema opraHuszanuu
npolecca CTPAaTerMYeCKOro IJIAHUPOBAHMS IPOU3BOJICTBEHHO-XO3MCTBEHHOM
NEATEIbHOCTH TPEANpPUSATUS CEpBUCA HAa TPaHCIOPTE B 3aBUCHUMOCTH OT
M3MEHEHUS] KOHBIOHKTYPBI PbIHKA M CIIpOca MOTPeOUTENEH, B TOM YHUCIIE C yUYETOM
COLIMAJIBHOM IOJIMTHKU TocyAapcTBa (I CaMOCTOSITEIBHOTO M3ydeHHs). THIbl
IFEHEPAJIBHBIX  CTPaTerMii KOMIAHMHM W METOABl HMX peaJn3anuu (s
CaMOCTOSITEIbHOTO M3yY€HHUs). AJTOPUTM BbIOOpa ONTUMAIBHBIX CIIOCOOOB KX
pELICHMs], UCXOAd U3 JEHCTBYIOIMX IIPABOBBIX HOPM, MMEIOIIMXCS PECYPCOB U
OFpaHWYEHMH B TMpollecCe pealn3allid OCHOBHBIX (DYHKUMH  yIpaBieHUS
CEpPBUCHOW JEATENBHOCTBIO B OpraHM3allMd CepBHCA Ha TpaHCHopTe (s
CaMOCTOSITEIBHOTO U3y4eHUs1). MeToasl onpeesieHus Heleil U 3a1ad yIpaBIeHHs
CTPYKTYPHBIMU TIOAPA3JIEICHUAMU NPEANPUATUl chepbl cepBUCa WIN B JPYTUX
chepax, B KOTOPBIX HEOOXOJUMO OCYILECTBICHHE CEPBUCHOM JEATEIbHOCTH B
mpolecce  peanu3alid  OCHOBHBIX  (YHKIMHA  yNpaBlICHUS  CEPBUCHOMN
JEATENbHOCTBIO B OPraHHU3alMy CEPBUCA HA TPAHCIIOPTE (I CAMOCTOATEIBHOTO
n3yuyeHns). OCHOBHbIE METOAbl W TNPHUEMBl IUIAHWPOBAHUSA, OpraHHU3aLUHU,
MOTHBALIUU U KOOPJAUHAINH AEATEIHOCTH MPEANPUATHH (1Toapa3aeneHuit) chepbl
cepBuca WM B JApyrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEepBUCHOM JEATENBPHOCTH B TPOIECCe pealu3allid OCHOBHBIX  (DyHKIUMH
YIPaBJIEHUS CEPBUCHOM NEATEIBHOCTHIO B OPraHU3AlMU CEPBUCA HA TPAHCIOPTE
(I caMOCTOATENIBHOIO  M3Y4YE€HHs). MeXaHu3M KOHTPOJISL  JIESITEIbHOCTH
npeanpusTui (moapaszesenuil) cepsl cepBrca WM B IPYrux cepax, B KOTOPBIX
HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOU ACSITEIBHOCTH B MPOIECCE pealln3aluu
OCHOBHBIX (DYHKLMI yHIpaBJI€HHUS CEPBUCHOM JEATEIBHOCTHIO B OpraHu3aluu
cepBUCa Ha TpaHCOoOpTe (I CaMOCTOATENbHOro u3ydeHusi). (OCHOBBI
TEOPETUYECKUX 3HAHUM M NPAKTHUYECKUX IIPUEMOB YIIPABICHHUS IIPOCKTaMHU B
cepe o0CiIy)KMBaHUSI B MPOLECCE pealn3aldd OCHOBHBIX (DYHKIMI yIpaBICHUS
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CEpPBUCHOW JESATENbHOCTbIO B OpraHM3alldd CepBHCAa Ha TpaHcmopTe (s
CaMOCTOSITEIBHOTO  M3y4eHHus). MeToapl  OpraHu3ali W YIOPaBJICHUS
MMYILECTBOM a3pONOPTOBOr0 KOMILIEKCA M aKTUBAMH CEPBHUCHBIX MPEANPHUITHI Ha
TPAHCIOPTE B MPOIIECCE pealn3aluid OCHOBHBIX (DYHKLMI yIpaBieHHs] CEPBUCHOM
JEeSTENbHOCTBIO B OPraHM3alii CEPBUCA HAa TPAHCIIOPTE U OOBEKTOB aBUAITMOHHON
HHPPACTPYKTYpHI (711 CAaMOCTOSATENBLHOTO WM3y4deHUs). MexaHu3M omnpeeleHus
nokasarene 3(QPEKTUBHOCTU JEATETBHOCTH CTPYKTYPHOT'O TMOJpa3JeiaeHus
NpEeANpUATANA CcepBHCAa B YCIOBUSAX TPAHCHOPTHOTO KOMIUIEKCa B IIpoLecce
peanu3aluu OCHOBHBIX (YHKUUW YIpaBIEHUS CEPBUCHOW JAESATENbHOCTHIO B
OpraHu3alliy CepBHUCa HA TPAHCIIOPTE U OOBEKTOB aBUALIMOHHON MH(PACTPYKTYPHI
(1711 cCaMOCTOSATENIBHOTO U3YUEHUS ).

Tema 3. Opranusanusi - KAK 0CHOBA MEHeI’KMEHTA

[lonsiTue «opranmzanus» U €€ CYIHOCTh Kak cuctembl. CBolcTBa
OpraHU3allMOHHBIX CHCTEM (JIJI1 CaMOCTOSITeNIbHOTO u3yueHus). Kiaccudukanms
opraHu3auui (st caMOCTOSTEILHOTO U3ydeHus). BHelHss U BHYTpeHHSs cpefia
opraHuzanuu (i caMOCTOSITEILHOTO M3y4eHMs). MeTojpl aHalu3a BHEIIHEH U
BHYTPEHHEW Cpeibl OpraHu3aluu (I CAaMOCTOATEIBLHOTO U3YUYEHUs). DIIEMEHThI
opraHuzaunuu (AJs CcaMOCTOSITEIbHOTO u3ydeHus). OOImMe XapaKTepUCTUKH
opraHu3auudd  (AJIss  CaMOCTOATENBHOTO  HM3y4eHus). [opu3zoHTaNbHOE U
BEPTUKAIBHOE  pa3ielieHue TpyAa (A7  CcaMOCTOSITEIbBHOTO — M3Y4YEHMUS).
dopmupoBanue  ¢GopManpHOM U HedopmanbHOW ~ opraHuzanuu (IS
CaMOCTOSITEILHOTO  W3y4eHus). JKW3HEHHBIM LUKJI  OpraHu3auu  (IJs
CaMOCTOSTENBHOIO M3y4eHUs). Moziesb )KU3HEHHOr0 LUMKIJIa opraHu3auuu Jlappu
I'peitHepa (11 caMOCTOSITENIBHOTO U3Y4YeHMs). Mojenb KU3HEHHOTO IMKJIa
Ninxaka Amuszeca (1 CcaMOCTOSTEIBHOTO M3Yy4YeHHUs). AJTOpUTM BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXO/s U3 ACHCTBYIOMINUX MPABOBBIX HOPM,
UMEIOIINXCSI PECYpPCOB M OrPAHMYEHUI B MPOLECCE pealu3aly OCHOBHBIX
(GYHKIIMN yIpaBieHHs] CEPBUCHOM JESITENIbHOCTHIO B OpPraHM3alldd CEepBHCA Ha
TpaHcHopTe (AJs1 CaMOCTOSATEIIBHOTO U3yUeHUs). MeTonbl onpenenaeHus ueiei u
3a/lay  yIpaBieHUS CTPYKTYPHBIMH TMOAPA3ACICHUAMH TNPEANPUITHA Cc]epbl
cepBuca WM B JApyrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEepBUCHOM JEATENILHOCTH B IHPOIECCe pealu3allid OCHOBHBIX  (DyHKIUH
YIpaBJEHUs CEPBUCHON NIESITENBHOCTHIO B OPraHU3ALMU CEPBUCA HA TPAHCIOPTE
(mst  camocToATeAbHOrO  M3ydeHusi). OCHOBHbIE METOAbl U  MPUEMBI
IJIAHUPOBAHUSI, OpraHU3allk, MOTHBAllMU W KOOPAMHAIMU JAEATEIbHOCTH
npeanpusTuii (moapasaeneHuii) chepsl cepBuca Wi B Ipyrux chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOU AESATENIBHOCTH B MPOIECCE pealn3aluu
OCHOBHBIX (DYHKIMH YyNOpaBIEHUSI CEPBUCHOW JEATEIbHOCTHIO B OpraHu3aluu
cepBHca Ha TpaHcHopTe (AJ1s1 CAMOCTOSITEIBHOTO U3y4YeHUs ). MeXaHu3M KOHTPOJIs
NEATeNbHOCTU TpeAnpusiTuid (moapaszaeneHuid) cdepbl cepBUca WU B JPYruUx
chepax, B KOTOPbIX HEOOXOJMMO OCYILECTBICHHE CEPBUCHOW AESATEIBHOCTU B
Mpolecce  peajau3alyd  OCHOBHBIX  (DYHKIUN  ymopaBlI€HUS  CEPBUCHOMU
JEATENIbHOCTBIO B OpraHU3allid CEPBUCA HA TpaHCIOPTE (IS CAaMOCTOSITEIbHOTO
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n3yuyeHus). OCHOBBI TEOPETUYECKUX 3HAHMM M MPAKTUYECKUX MPUEMOB
yopaBieHus TpoekTamMu B cdepe oOcCIyKuBaHHS B TMPOLECCE pealn3aluu
OCHOBHBIX (DYHKIMI yHpaBlI€HHUs CEPBUCHON NEATEIbHOCTHIO B OpraHu3aluu
cepBUca Ha TpaHcmopTe (i1 CaMOCTOATENBHOrO MU3ydeHus). MeTronabl
OpraHu3alliy U yNPaBJIE€HUS UMYIIECTBOM a3pONOPTOBOIO KOMIUJIEKCA U aKTUBAMHU
CEpPBUCHBIX NPEANPUATHNA HA TPAHCIOPTE B MPOLIECCE peanu3aluud OCHOBHBIX
(GYyHKUMN yOpaBieHHs CEPBUCHOM JAESITENbHOCTHIO B OpPraHM3alldd CEepBHCA Ha
TPAHCIOPTE U OOBEKTOB aBHALIMOHHOM MH(MPACTPYKTYpPHI (IJIsI CAMOCTOSITEBHOTO
u3yuyeHus). MexaHusM orpesiesieHus nokasatenei 3 PeKTUBHOCTU AEATENbHOCTU
CTPYKTYPHOI'O MOJpa3/IeNICHUsl MPEANPUATUNA CEPBUCA B YCIOBHUIX TPAHCIIOPTHOTO
KOMIUIEKCa B MPOLECCE peain3allii OCHOBHBIX (YHKUUN YIpaBICHUS CEPBUCHOM
JeSTENbHOCTBIO B OPraHu3allii CEpBUCA HA TPAHCIIOPTE U 0OBEKTOB aBUALIMOHHOM
UHQPACTPYKTYPBI (151 CAMOCTOSITEILHOTO U3yUEHHUS).

Tema 4. ®yHKIIUN MeHEKMEHTA HA TPAHCIOPTe

CyImiHOoCTh, 3a71a4 U TPHUHITUIIBEI CTpAaTeruyecKoro rmiianupoBanus. [lonstue
U CYIIHOCTh CTPATeTUU OPTaHHW3alMH (JJISI CAaMOCTOSITEIIBHOTO M3Yy4deHHUs ). THIThI
reHEepaNbHBIX  CTpPaTerdii  KOMIAHWK  METOAbl  HMX  peanusanmuu (s
CaMOCTOSATEILHOTO M3yueHus). Cxema OpraHu3aluy Mpolecca CTPATErHuecKoro
IUIAHUPOBAHUS KOMMAaHUW (IJI1  CaMOCTOSITeTbHOTO u3yudeHus). DyHkius
OpPraHM3allMOHHOTO MPOEKTUPOBAHMUS HA TPAHCIOPTE (IJI1 CaMOCTOSITEIBHOTO
uzydenusi). [punnun A. Yengnepa (s caMOCTOSATENbHOrO HU3ydeHUs). THIbl
OpraHU3alMOHHBIX CTPYKTYp YNpaBieHUS (IJs CaMOCTOSITEIbHOTO HW3YUYEHHS).
Hopma (Mmacmtab) ynopaBmsiemMocTd (AJii  CaMOCTOSTENBHOTO — M3Y4EHUSs).
llenTpanu3oBaHHass BJIACTh B CPAaBHEHUMU C JELEHTPAJIU30BaHHOM  (IJIs
caMoOCTOATEeNbHOrO u3ydeHus). [loHATHe, LenM W mpaBwiIa AEIETHPOBAHUS
MOJIHOMOYHUH ([JIs1 CAaMOCTOSATENIBHOTO M3ydeHus1). OyHKIMSA KOOPIAUHALUY - LIEJIN
M 3aJayd Ha TpaHcnopte (IS caMOCTOSITeNbHOro wu3yyeHus). DyHkuus
MOTHBallMM Ha TpaHcHopTe (A CaMOCTOATENbHOrO0 u3yuyeHus). (OCHOBHbIE
TEOPHUH MOTHUBAUMU (ST CaMOCTOSITENIBHOTO  U3yueHusi). CoOBpEMEHHbIE
TEHJCHLIMM MOTHUBAIlMU NepcoHana (JJi1 caMOCTOSATEIbHOTO U3ydeHus). OyHKius
KOHTPOJISI Ha TpaHCHoOpTe (Il CaMOCTOATENBHOr0 M3ydeHus). PopMbl U BUIBI
KOHTPOJISI HAa TPAHCIIOPTE ([J11 CAMOCTOSITEIbHOTO U3YUYEHHs). DTalbl IPOBEACHUS
KOHTPOJSL ([JIsT  CaMOCTOSITEIbHOTO wm3ydeHus). [ludpoBoli MOHUTOPHHT U
yIpaBJieHUe COCTOSIHUEM TPaHCIIOPTHOM UHGPACTPYKTYPHI (st
CaMOCTOSATEIILHOTO HW3Y4YEeHUs). AJTOPUTM BBIOOpAa ONTHUMAIBHBIX CIOCOOOB WX
pelIeHns, UCXO0d W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, MUMEIOIIMXCS PECYpCOB U
OTPaHWYCHHUI B TIPOILECCE peaTu3alui OCHOBHBIX (YHKIUNA  yIpaBICHUS
CEpPBUCHOM JEATENbHOCThIO B OpraHu3alld CcepBUCa Ha TpaHcnoprte (s
CaMOCTOSITEILHOTO U3y4eHUs). MeToAbl onpenesieHus Lejiel U 3aa4 yIpaBIeHUs
CTPYKTYPHBIMU TOAPA3ACICHUSMHU TPEANPUATUNA chephl CepBUCA WIM B APYTUX
chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBIECHUE CEPBUCHOWU AECSATEILHOCTU B
Mpolecce  peajau3alyd  OCHOBHBIX  (DYHKIUN  ymopaBlI€HUS  CEPBUCHOMU
JEATENIbHOCTBIO B OpraHU3allid CEPBUCA HA TpaHCIOPTE (IS CAaMOCTOSITEIbHOTO
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n3ydeHusi). OCHOBHBIE METOJIbI M MPUEMbl IUIAHUPOBAHMS, OpraHU3alluy,
MOTHUBAIIMU U KOOPJMHALIMY JAEATEIbHOCTU NPeanpuaTuil (moapasaenenuii) chepol
cepBuMca WIM B JApyrux cdepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIbHOCTH B TIPOIlECCe pealu3alMi OCHOBHBIX (DYHKIUN
yIpaBJICHUsI CEPBUCHOM JEATEIbHOCThIO B OpPraHU3allMM CEpBHCA HA TPAHCIOPTE
(m71st  caMOCTOSITEJILHOTO  U3y4YeHUs1). MexaHu3M KOHTpOJISI  JAeATEeIbHOCTH
npeanpusTuit (moapasueneHuil) chepsl cepBruca Wik B Apyrux chepax, B KOTOPHIX
HEO0OXOIUMO OCYUIECTBICHUE CEPBHCHON AEATENBHOCTU B IMPOLIECCE peaan3aluu
OCHOBHBIX (DYHKIIMW YyHpaBICHUS CEPBUCHOU JEATEIBHOCThIO B OpraHu3aluu
cepBUca Ha TpaHCmopTe (I CaMOCTOATENbHOro u3ydeHusi). (OCHOBBI
TEOPETHUYECKUX 3HAHUUW M TMPAKTUYECKUX TPUEMOB YIPABICHUS MPOCKTAMU B
chepe obOciyXuMBaHMsI B MPOIECCE pPeaTn3aiii OCHOBHBIX ()YHKIIUH YMpaBIICHUS
CEpPBUCHOW JESATENbHOCTbIO B OpraHM3alldd CepBHCAa Ha TpaHcmopTe (s
CaMOCTOSITEILHOTO ~ M3y4eHHUs). MeToabpl  OpraHM3allud W yIpaBJICHUS
UMYIIIECTBOM a3pOMOPTOBOT0O KOMIIJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUATUN HA
TPAHCIIOPTE B MPOIECCE peaTu3alii OCHOBHBIX (DYHKIIMH YIpaBJICHUS CEPBUCHOU
JeSATeIbHOCThIO B OpraHU3aIli1 CEpBUCA HA TPAHCTIOPTE M OOBEKTOB aBHAIMOHHOMN
UHOPACTPYKTYphl (JJIsI CaMOCTOSITEIBHOTO U3Y4YeHHs). MexaHu3M orpeseincHus
nokazateneil A()QPEeKTUBHOCTH JEATEIBHOCTH CTPYKTYPHOTO  IOJpa3/ieICHHUsI
OPEANpPUATHN CEepBUCA B YCIOBUSX TPAHCIIOPTHOTO KOMIUJIEKCAa B IMpoIecce
peanu3anuu OCHOBHBIX (YHKIUNA YIpaBIEHUS CEPBUCHOU JIESITENbHOCTHIO B
OpraHu3alliy CepBHUCa HA TPAHCIIOPTE U OOBEKTOB aBUAIIMOHHON MHMPACTPYKTYPHI
(I cCaMOCTOSATENBHOTO U3YUESHUS ).

Tema 5. I[IpuHIMIIBI 1 METOABI MEHEIKMEHTA HA TPAHCIIOPTE

[loHsiTHE W CYIIHOCTH NMPUHUMUINOB MeHEKMEHTA. [Ipunnuner @. Tennmopa
(m1st camocTtositennbHOro  u3yueHust). Ilpunnuner A, @alions (a4
camocTosiTenbHoro u3ydenus). I[Ipunnunsl I'. OMepcoHa (s caMOCTOATEIHHOTO
nzyueHus). CoBpeMEHHbIE MPUHLMIBL  YOPABIECHUS HOpeanpusitueMm (s
caMOCTOSITeNbHOTO  u3ydeHus). CymHOCTh UM Kilaccu(ukamuss  METOOB
MEHEDKMEHTa (711 CaMOCTOSITENIbHOTO  u3ydeHus). CucreMa METOJOB
MEHEKMEHTa (Il CaMOCTOSITEJIbHOTO H3Yy4EeHHUs). AHalv3 U XapaKTepUCTHKA
aIMUHHUCTPATUBHBIX METOJI0B yIpaBiIeHUS Ha TPaHCIIOPTE (mas
CaMOCTOSITEJILHOTO HM3Yy4YE€HHs). AHAIU3 M XapaKTepUCTHKAa SKOHOMHYECKUX
METOJIOB YIPaBJIEHHUS HA TPAHCIIOPTE ([JI1 CAMOCTOATEIBHOTO U3YUEHUs ). AHAIN3
U XapaKTEPUCTHUKA COLMAIBHO-TICUXOJOTUYECKUX METOJOB YIPABICHUS Ha
TpaHcmopTe (I  CaMOCTOATENBHOIO  W3y4Y€HHUs).  AJTOpUTM  BbIOOpa
ONTUMAIbHBIX CIIOCOOOB UX PEUIECHUS, UCXOsl U3 AEHCTBYIOIIUX MPABOBBIX HOPM,
MMEIOIIUXCS PECYpCOB M OrpaHUYEHUN B TMpOLIECCe peaIu3aliid OCHOBHBIX
GYHKIIMA yIpaBiIeHHUs] CEPBUCHOW JESITEIBHOCTHIO B OpPTaHM3allMMd CEpBHCA Ha
TpaHcnopTe (AJIs1 CaMOCTOSTENILHOTO M3yueHUs1). MeTonbl onpeneiaeHus uenei u
3a/la4  yOpaBJi€HUs CTPYKTYPHBIMU TMOJpa3/IeICHUsIMU TpeAnpusTuid  cepbl
cepBuca WM B Jpyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEpPBUCHOM JEATEIbHOCTH B TMpOILlECCE pealu3ali OCHOBHBIX (PYHKIUN

YIIPaBJICHUA CCpBHCHOﬁ ACATCIbHOCTEIO B OpraHHU3alluKd CCPBHCA HA TPAHCIIOPTC
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(nms  camocTosATeNbHOr0  u3y4yeHusi). OCHOBHbIE METOJIbl UM MPUEMBI
IUIAHUPOBAHUS, OpPraHU3allud, MOTHBAIlMM M KOOPJAWHALMUU JESITEIbHOCTH
npeanpusaTuil (moapasaesieHuil) ceprl cepBuca WM B Ipyrux cepax, B KOTOPbIX
HEO0OXOIUMO OCYUIECTBICHUE CEPBHCHON AEATENBHOCTU B IMPOLIECCE peaanu3aluu
OCHOBHBIX (DYHKIMI yOpaBlIeHHs CEPBUCHON IEATEIbHOCTbIO B OpraHu3aliu
cepBHCa Ha TpaHCIOPTE (AJIsI CAMOCTOSITEALHOTO U3YUeHUs ). MeXaHu3M KOHTPOJIS
NEeSATENbHOCTH NpennpusaTuil (moapasaeneHuil) chepsl cepBuca WIM B JIPYTUX
chepax, B KOTOPBHIX HEOOXOJAMMO OCYIIECTBICHHWE CEPBUCHOU JACSTEIBHOCTH B
mpolecce  pealu3alid  OCHOBHBIX  (YHKUMH  yHOpaBlIeHUs  CEPBUCHOM
JEeSTENbHOCTBIO B OpPraHU3alluu CEepBUCA HAa TPAHCIOPTE ([JII CAMOCTOSTEIHHOTO
u3ydeHusi). OCHOBBI TEOPETHYECKUX 3HAHUW U MPAKTUYECKUX MPHUEMOB
ylpaBlieHus MpoeKkTaMu B cdepe o0OCITyKMBaHMS B TNpOLECCe peaau3aluu
OCHOBHBIX (DYHKIMI yHpaBlIEHUs CEPBUCHON NEATEIBHOCTHIO B OpraHu3aliu
cepBuca Ha TpaHcnopTe (AJIE CaMOCTOATENBHOTO U3y4eHus). MeTronabl
OpraHu3alliy U yMpaBJIeHUs UMYIECTBOM a3pPOIOPTOBOI0 KOMIUJIEKCA U aKTUBAMHU
CEPBUCHBIX NPEANPUSATANA HA TPAHCIOPTE B MPOLIECCE peaau3aldd OCHOBHBIX
(GYHKIMN yOpaBieHHs] CEPBUCHOM JESATENIbHOCTHIO B OpPraHM3alldd CepBHCAa Ha
TPAHCTIOPTE U OOBEKTOB aBHAIIMOHHON MHMPACTPYKTYPHI (JJIsI CAMOCTOSITEILHOTO
u3ydyeHus). MexanusM onpeneneHus nokaszarenei 3pHEeKTUBHOCTH 1€ITETbHOCTH
CTPYKTYPHOI'O MO/Ipa3/ieNICHUs MPEANPUATUIA CEpBUCA B YCIOBHUIX TPAHCIIOPTHOTO
KOMILIEKCa B MPOLIECCE pealln3allii OCHOBHBIX (DYHKLUH yHpaBiIeHUs] CEPBUCHOM
JEsITEIbHOCTBIO B OPraHU3allMM CEpBUCA HA TPAHCIIOPTE U OOBEKTOB aBUALMOHHOM
UHPPACTPYKTYPHI (7151 CAMOCTOATENBHOTO U3YUEHHUS).

Tema 6. OcCHOBBI yYNpPaBJEeHUS OPraHM3ANMMOHHOW KYJbTYPOU
npeanpusiTus

[lonsTHE, CyIIHOCTP M LEJIM OPraHU3aAMOHHOW KYJbTYphI. THMosorus,
MOHSITUE, CYIIIHOCTh U L€ OPraHU3allMOHHONW KYJIbTYpPbI (IS CAMOCTOSTEIILHOTO
u3ydeHus). Ilpu3Haku CUIBHOW M CIa0OW OpraHM3allMOHHOW KYJIBTYpHI (IS
CaMOCTOSITEJILHOIO M3y4yeHHs). Moaenu OpraHu3allMOHHON KyJIbTYpbl (175
CaMOCTOSITEJILHOTO M3y4eHMs). THUNONOrHs OpraHU3allMOHHOM KyJIbTYphl B
3aBUCUMOCTH  OT  OPraHU3AlMOHHOM  CTPYKTypbl  Npeanpustus (I
CaMOCTOSTENBHOTO U3yudeHusi). DOopMHUpOBaHHE OPraHU3ALUOHHOW KYJIBTYPHI
npeanpusatTas (I CaMOCTOSATEIBHOTO  HW3y4€HHUs). OTambl  CTaHOBJICHUS
OpraHu3alMOHHOU KYJbTYPbI TPAHCIIOPTHBIX NpeAnpUATUN (mas
CaMOCTOSITEILHOTO HW3y4YeHWsI). AJNTOPUTM BBIOOpA ONTUMAIBHBIX CIIOCOOOB WX
pEeLICHUs, UCXOAs U3 JCHUCTBYIOIIMX ITPABOBBIX HOPM, MMEIOLIMXCS PECYPCOB H
OTPaHWYCHHUI B TIPOILECCE peaTu3alui OCHOBHBIX (QYHKIUNA  yIpaBICHUS
CEpPBUCHOM JEATENbHOCThIO B OpraHu3alld CcepBUCa Ha TpaHcnoprte (s
CaMOCTOSITEILHOTO U3y4eHUs). MeToAbl onpenesieHus Lejiel U 3aa4 yIpaBIeHUs
CTPYKTYPHBIMU TOAPA3ACICHUSMHU TPEANPUATUNA chephl CepBUCA WIM B APYTUX
chepax, B KOTOPBIX HEOOXOJAMMO OCYIIECTBIECHUE CEPBUCHOWU AESTEILHOCTU B
Mpolecce  peajau3alyd  OCHOBHBIX  (DYHKIUN  ymopaBlI€HUS  CEPBUCHOMU
JEATENIbHOCTBIO B OpraHU3allid CEPBUCA HA TpaHCIOPTE (IS CAaMOCTOSITEIbHOTO

15



n3ydeHusi). OCHOBHBIE METOJIbI W TIPUEMbl [UIAHUPOBAHUS, OpTraHU3AIUH,
MOTHUBAIIMU U KOOPJMHALIMY JAEATEIbHOCTU NPeanpuaTuil (moapasaenenuii) chepol
cepBuMca WIM B JApyrux cdepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIbHOCTH B TIPOIlECCe pealu3alMi OCHOBHBIX (DYHKIUN
yIpaBJICHUsI CEPBUCHOM NEATEIIBHOCTHIO B OpPraHU3aIMKM CEPBHCA HA TPAHCIIOPTE
(m71st  caMOCTOSITEJILHOTO  U3y4YeHUs1). MexaHu3M KOHTpOJISI  JAeATEeIbHOCTH
npeanpusTuit (moapasueneHuil) chepsl cepBruca Wik B Apyrux chepax, B KOTOPHIX
HEO0OXOIUMO OCYUIECTBICHUE CEPBHCHON AEATENBHOCTU B IMPOLIECCE peaan3aluu
OCHOBHBIX (DYHKIIMW YyHpaBICHUS CEPBUCHOM JEATEIbHOCThIO B OpraHu3aluu
cepBUca Ha TpaHCmopTe (I CaMOCTOATENbHOro u3ydeHusi). (OCHOBBI
TEOPETHUYECKUX 3HAHUUW M TMPAKTUYECKUX TPUEMOB YIPABICHUS MPOCKTAMU B
chepe obOciyXuMBaHMsI B MPOIECCE pPeaTn3aiii OCHOBHBIX ()YHKIIUH YMpaBIICHUS
CEpPBUCHOW JESATENbHOCTbIO B OpraHM3alldd CepBHCAa Ha TpaHcnopTe (s
CaMOCTOSITEILHOTO U3YUCHHS).

Tema 7. Baacte W Ju4YHOe BJIMAAHHE MeEHeIKepa. YHpaBJiieHUe
KOH(}IMKTAMU HA TPaHCIOpTe

[lonsitue u BBl BiacTu. JIB€ CTOPOHBI BAACTH (ISl CAMOCTOSITEIIBHOTO
u3zydenusi). Buasl Bnactu (s camoctosiTenbHOro u3ydenus). CrocoObl BIHSHUS
Ha TMOJYMHEHHBIX (IUIsI CAMOCTOATEIBHOTO M3yuyeHus). TpeOoBaHUsA K MEHEIKepy
(mmst caMocTosSITeNNbHOTO M3ydeHus1). «KoHuenmus orpaHUYeHU B JIE€SITEIILHOCTH
pykoBomuTens» (Il CaMOCTOSATENBHOTO u3yueHus). lloHsTme u TuUmoONOrUs
KOH(MJIUKTOB: BHYTPHU JIMYHOCTHBIC, MEXKINYHOCTHBIE, KOHQIUKTBI MEXKIY
JUYHOCTBIO W TPYIIIOH, MEXIPYIIIOBBIE (VI CaMOCTOSITEIBHOIO H3YYEHHUS ).
CrtpykTypa, ypoBHH KOH(MIUKTAa ¥ (HOPMBI MOBEICHUS B KOHPIUKTHOW CUTYyalHH
HAa TpaHCIoOpTe (I CcaMoCTOsATEeNbHOro  u3ydeHus). OOBEeKTUBHAs U
CyOBEKTUBHAS COCTABJIAIONINE KOH(PINKTA HA TPAHCIIOPTE (11 CAMOCTOATEIBHOTO
u3ydeHus). Meroapl paspelieHusi KOHGIUKTHOW CUTyalldd Ha TpaHcmopTte (s
CaMOCTOSITEILHOTO HW3Yy4YeHHUsI). ANTOPUTM BHIOOpA ONTHMAIBHBIX CITOCOOOB UX
pelIeHns, UCX0d W3 JEHUCTBYIOIIMX MPAaBOBBIX HOPM, UMEIOIIHMXCS PECYPCOB H
OTpaHWYCHHUI B TPOILIECCE peaju3allid OCHOBHBIX (YHKIUN  YIpaBICHUS
CEpPBUCHON JEATENbHOCTbIO B OpraHu3alli cepBUCa Ha TpaHcnopre (s
CaMOCTOSITEIBHOTO U3y4eHUs1). MeToasl onpeeseHus Ueleil U 3a1a4d yIpaBIeHUs
CTPYKTYPHBIMU TIOJIpa3JeiCHUSIMU MPEANPUITHI chepbl cepBUCAa WU B JAPYTHX
chepax, B KOTOPHIX HEOOXOJUMO OCYILECTBICHHE CEPBHUCHOM AESITENbHOCTH B
mpolecce  peanm3alid  OCHOBHBIX  (YHKIIMHA ~ yNpaBICHUS  CEPBUCHOMN
JEeSATENbHOCTBIO B OPraHMU3alMy CEpBUCA HA TPAHCIIOPTE (I CAMOCTOATEIBHOTO
n3ydeHusi). OCHOBHBIE METOJIBI M MPHEMbl IUIAHUPOBAHUS, OpraHU3allUu,
MOTHBAIIMU U KOOPJAMHAINH JCSITEIIEHOCTH NMPEANPUATUH (TToApa3aeneHnit) cheps
cepBuca WM B JApyrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIbHOCTH B TMPOILIECCE pealu3alli OCHOBHBIX (PYHKIUI
yOpaBJ€HUs CEPBUCHOMN NIESITEIIBHOCTHIO B OPraHU3AIMU CEpBUCA HA TPAHCHOPTE
(myst  caMOCTOSITEJIBHOTO  U3y4deHUsi). MexaHu3M KOHTpOJISL  JAESATEeIbHOCTHU
npeanpusTuit (mojpasnueneHuil) chepsl cepBruca Wi B Apyrux cdepax, B KOTOPbIX
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HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOU ACITENPHOCTH B MPOIECCE pealln3aluu
OCHOBHBIX (DYHKUIMH YIpaBICHUS CEPBUCHOW JAEATEIBHOCTHIO B OpraHU3aluU
cepBuca Ha TpaHCHOpTe (IS CaMOCTOSTENbHOTO u3yudeHus). (OCHOBBI
TEOPETHUYECKUX 3HAHWUN M TMPAKTUYECKUX TMPUEMOB YIPABICHUS MPOEKTAaMHU B
chepe obOciyXMBaHMsI B MPOIECCE pealn3aii OCHOBHBIX ()YHKIIUH YIpaBIICHUS
CEpBHUCHOI JESATENbHOCTHIO B OpraHM3allMM CEepBHCA Ha TpaHCIOpTe (17
CaMOCTOSITEIbHOTO U3yUEHHUS).

5.4 IIpakTH4YecKkue 3aHATHS

Homep temel . TpyroeMKoCTb
TeMmaTnka NpakTUYECKUX 3aHATUM
JACIUTITMHBI (dacwl)

[Ipaktuueckoe 3anstue Ne 1. "Xapakrepuctuka

1 00beKTa U CyObEeKTa MEHEKMEHTa " 058
[TonroToBKa K  BBINOJHEHUIO  CUTYallMOHHBIX ’
3aJTaHuN
[Ipaktrueckoe 3ansitue No 2. «OCHOBHBIE 3Tarbl

9 Pa3BUTHSI MEHEPKMEHTA» 0.57
[TonroToBKa K  BBINOJHEHUIO  CUTYallMOHHBIX ’
3aJITaHuN
IIpaktuueckoe  3anatue Ne 3. «CgoiicTBa

3 OpraHU3alMOHHBIX CUCTEM» 057
[logrotoBka K  BBINOJHEHHID  CHUTYalMOHHBIX ’
3aJTaHuN
[Ipaktrueckoe 3ansitue Ne 4. «IloHsiTHE U CYITHOCTD

4 CTpaTEernuy OpraHu3auu» 028
[logrotoBka K  BBINOJHEHHUID  CUTYalMOHHBIX ’
3aJITaHuN
[Ipaktueckoe 3anstue Ne 5. «Cxema opranu3anuu
npoiiecca CTPaTErn4eCcKOro IJIaHUPOBAHUS

4 KOMITaHHUH» 0,29
[TonroroBka K  BBIIOJHEHUIO  CUTYallMOHHBIX
3aJaHUAN
[Ipaktuueckoe 3auatre Ne 6. «IloHsiTHE U CYIIHOCTH

5 IIPUHLIUIIOB MEHEKMEHTA» 028
[TonrotoBKa K  BBIINOJHEHUIO  CUTYallMOHHBIX ’
3aJlaHuH
[Ipaktnueckoe 3anarue Ne 7. «CoBpeMeHHbIE

5 MPUHLMIBI yIPABICHUS MPEANPUATACM» 0.29
[TonrotoBKa K  BBINOJHEHUIO  CUTYallMOHHBIX ’
3aJaHUN
[Ipaktrnueckoe 3ansatue Ne 8. «Ilonsitue, CymHOCTD U

6 €U OPraHU3alMOHHON KYJIbTYpbI» 0,19
[TonrotoBKa K  BBINOJHEHUIO  CUTYallMOHHBIX
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Homep tembl . TpyroeMKoCTb
TemaTrka mpakTUUECKUX 3aHITUN
TACIATUIAHBI (dacwr)
3ajaHUN
[Ipaktueckoe 3anstue Ne 9. «IIpu3Haku CUIbHOUN U
6 cnaboi opraHu3allMOHHON KYJIbTYpPbI» 0.19
[TogrotroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX ’
3ajaHUN
[Ipaktnueckoe  3anstmue Ne  10.  «Mogenu
6 OpraHU3aIMOHHON KYJIbTYPhI» 0.19
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX ’
3aJIaHuN
[Ipaktuueckoe 3ansitue Ne 11. «[lonsitue u BuUIBI
7 BJIACTH» 0,14
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktrueckoe 3anatue Ne 12. «CriocoObl BIUSHUS
v Ha MTOTYMHEHHBIX» 0.14
[TogroroBka K  BBIMOJHEHHUIO  CUTYaIlMOHHBIX ’
3aJTaHuN
[Ipaktuueckoe 3ansitue Ne 13. «TpebGoBanusi k
7 MEHEKEPY» 0.14
[logroroBka K  BBINOJHEHHID  CUTYallMOHHBIX ’
3aJTaHuN
[Ipaktnueckoe 3anstue Ne 14, «KoHuenuus
7 OTPAaHUYEHUN B AEATEIBHOCTU PYKOBOIUTEIS» 0.15
[logroroBka K  BBINOJHEHHUID  CUTYalMOHHBIX ’
3aJIaHuN
Htoro o nucruruinue 4
5.5 JIaGopaTopHbIii NPAKTUKYM
JlaGopaTopHBIi MPAKTUKYM Y4EOHBIM IIJIAHOM HE MPETyCMOTPEH.
5.6 CamocrosiTesibHAsA paboTa
Howmep Temt Bunbl camoctosiTenbHON padoThI Tpynoemkocts
ITUACIUATUINHBI (dacwr)
1. M3ydyeHne TeOpeTHUECKOro marepuajia Mo TEME:
«IToHsITHE U CYIIIHOCTH MEHEIKMEHTA»
[TonpazymeBaetcst paboTa ¢ yueOHOM UTEpaTypOil 1O
1 BOIPOCAM JIsl CAMOCTOSTEIBHON O AroToBKH [1-28]. 14
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBINIOJHEHUIO CHUTYaIIMOHHBIX
3alaHUM.
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Homep tembl . TpyroeMKoCTb
Bunsl camoctosiTenbHON paboThI
TUACIIATUINHBI (dacwr)

4. BpinonHeHre KOHTPOJIbHOU pabOTHI.
1. M3ydyeHHne TEOpETHYECKOr0 MaTepualia Mo TEME:
«Pa3BUTHE TEOPUHU U NPAKTUKA MEHEIKMEHTAa»
[ToagpazymeBaetcst paboTa ¢ yueOHOU JIUTEPATYPOM 1O
BOMPOCAM I CaMOCTOSTEIbHOW MOAroToBKH [1, 2,

2 7,19-28]. 14
2. IToarotroBka K yCTHOMY OIIPOCY.
3. IloaroroBka K BBHINOJHEHUIO CUTYaIlMOHHBIX
3aJITaHUMN.
4. BeInoJIHEHUE KOHTPOJILHOUM pabOTHI.
1. V3ydyeHue TeOpETHUECKOr0 MaTepualia Mo TeME:
«Opranuzanus - Kak OCHOBa MEHEI>KMEHTa»
[TogpazymeBaeTcst paboTa ¢ y4eOHOM JIUTEPATYPO 110
BOIPOCAM JIJISl CAMOCTOSITeIbHOM moaAroToBku [1,7,19-

3 28]. 14
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. IloaroroBka K BBINOJHEHUIO CHUTYaIllMOHHBIX
3aJTaHUN.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.
1. M3yyeHune TEOPETHUUECKOrOo Marepuaiga Mo TeME:
«DyHKIMHA MEHEI)KMEHTA Ha TPAHCIIOPTE»
[TogpazymeBaeTcst paboTa ¢ yueOHOU JIUTEPATYPOH TIO
BOIIPOCAM I CaMOCTOSITEJIbHON moarotoBku [1, 4,

4 7,19-28]. 14
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBHIMOJHEHUIO CHUTYaIlHOHHBIX
3aJIaHUN.
4. BeImoJIHeHHE KOHTPOJIBbHOM pabOTHI.
1. M3ydyeHne TeOpeTHUECKOro marepuajia Mo TeEME:
«IIpyHIUOIBL ¥ METOABl  MEHEKMEHTa  Ha
TPAHCHOPTEN
[TonpazymeBaetcst paboTa ¢ yueOHOM UTEpaTypOil 1O

5 BOIPOCAM JIJII CaMOCTOSTEIBHOW TOAroTOBKH [1-3, 14
5,6,19-28].
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBITIOJHEHHUIO CHUTYaIlMOHHBIX
3aJlaHUM.
4. BpInoJIHEHUE KOHTPOJIbHOUN pabOTHI.
1. M3ydyeHne TeOpeTHUECKOro MaTepuajia Mo TEME:

6 «OCHOBBI YINPABJIEHUS] OPraHU3ALUMOHHON KYJIbTYpPOU 14

IPEeATIPUITUS»
IlogpazymeBaetcst paboTa ¢ yueOHOU JIUTEPATYPOH 1O
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Homep tembl . TpyroeMKoCTb
Bunsl camoctosiTenbHON paboThI
TUACIIATUINHBI (dacwr)

BOIPOCAM JIsl CAMOCTOSATEIbHOM Mo aroToBKu [1-28].
2. IloarotroBka K YCTHOMY OIIPOCY.

3. TloaroroBka K BBIOJHCHHIO CHUTYallMOHHBIX
3aJJaHUM.

4. BpinonHeHre KOHTPOJIbHOU pabOThI.

1. N3yueHne TEOpPETHYECKOrO0 MaTepuaja IO TEME:
«Brnacth ¥ TMYHOE BIMSIHUE MEHEIKEPA. Y IPaBICHUE
KOH()JIMKTaMH Ha TPAHCTIOPTE»

[ToapazymeBaetcst paboTa ¢ yueOHOU JIUTEPATYPOM TIO
7 BOIMPOCAM JIsl CAMOCTOSATEIbHOM OAroToBKH [1-28]. 14
2. [ToarotroBka K yCTHOMY OIIPOCY.

3. IlogroroBka K BBHIMOJHEHUIO CUTYaIlMOHHBIX
3aJITaHUN.

4. BeInoJIHEHNE KOHTPOJIHLHOUM pabOTHI.

HToro mo guciUIniiHe 98

5.7 KypcoBbie paboThbl

KypcoBbie paboThl y4eOHBIM IIJIAHOM HE MPEyCMOTPEHBI.

6  YueOHo-MeToaMYeckoe W  HHPpoOpMaNMOHHOEe  olecmeyeHHe
AUCHUTTHHBI

a) OCHOBHAs JIUTEpaTypa:

1 BockonoBuu, H. A. DKOHOMHMKA ILUIATHBIX YCJYI: Y4YeOHUK H
npaxkTukym ais By3oB/ H. A. Bockomosud. — 4-¢ us., ucmp. u aoi. — MockBsa:
NznarenscTBo IO0paiit, 2023. — 441 c. — (Bricmee o6pazoBanue). — ISBN 978-
5-534-14124-5. — TekcT: anekTpoHHbIi // O6pa3oBarenbHas miatdopma KOpait
[caiiT]. — URL.: https://urait.ru/bcode/513521 (mata oopamenus: 26.03.2024) —
[OnexTponHbId pecypc]. - Pexum nocryma: https://urait.ru/viewer/ekonomika-
platnyh-uslug-513521#page/1(nara oopamienus: 26.03.2024).

2 Kopmrynos, B. B.OkoHoMuka opranu3anuu (mpeanpusiTus): y4eOHUK

U npakTukyMm ajs By3oB/ B. B. KopmynoB. — 6-¢ u3n., mepepab. u jgom. —
Mocksa: MznarensctBo FOpaiit, 2023. — 363 ¢. — (Bwicmiee oOpa3oBaHue). —
ISBN 978-5-534-16408-4. — Tekct: onektpoHHbid // OO6pa3oBaTenbHas
mwiatpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/530955 (nmata
obopamenus: 26.03.2023). — ISBN 978-5-534-11583-3. — [DnexTpOHHBIN
pecypc]. - Pexum  mocryma:https://urait.ru/viewer/ekonomika-organizacii-

predpriyatiya-530955#page/1(nara oopamienus: 26.03.2024).
3 Moxkuii, M. C. DxoHoMHUKA (pUPMBI. Y4eOHNK H MPAKTHKYM JIJIsl By30B/
M. C. Mokuii, O. B. AzoeBa, B. C. UBanoBckuii; noa penakuueit M. C. Mokus. —
4-¢ uzn., mepepad. u gon. — Mocksa: U3gatensctBo FOpaiit, 2023. — 297 ¢. —
(Bricmiee obpazoBanme). — ISBN 978-5-534-12884-0. — TekcT: 3MeKTpOHHBIH //
20



https://urait.ru/bcode/513521
https://urait.ru/viewer/ekonomika-platnyh-uslug-513521#page/1
https://urait.ru/viewer/ekonomika-platnyh-uslug-513521#page/1
https://urait.ru/bcode/530955
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1

OO6pa3oBarenbHas matdopma Opaiit [caiT]. —
URL: https://urait.ru/bcode/510682  (mara  obOpamenus:  26.03.2023) —
[DnexTponHslii pecypc]. - Pexum nocrtyma: https://urait.ru/viewer/ekonomika-
firmy-510682#page/1(nata obpamenus: 26.03.2024).

4 Yannaesa, JI. A.DKOHOMHUKA OPraHM3alNM: Y4eOHUK U MPAKTUKYM JJIsI
By30oB / JI. A. YanmaeBa [m np.]; moxm pemakmuei JI. A. YammaeBoir, A. B.
[ITapkoBoii. — 3-e u3a., nepepad. u gon. — Mocksa: UznarensctBo FOpaiit, 2023.
— 344 c¢. — (Beicmiee obOpazoBanmue). — ISBN 978-5-534-14485-7. — Tekcr:
anekTpoHHbI // OOpaszoBatenbHas 1iatgpopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/511735 (mara obpamenus: 26.03.2023). — [DneKTpOHHBI#H
pecypc]. - Pexum  mgocryma:https://urait.ru/viewer/ekonomika-organizacii-
511735#page/1(nara obpamenus: 26.03.2024).

5 MeTtoabl NMPUHATHS YNPaBJeHYECKHX pellleHHH : yuyeOHOoe mocodue
nas By3oB / I1. B. BanoB [u ap.] ; mox penakuueit I1. B. UBanoBa. — 2-e¢ u3f.,
uctip. u jgon. — Mocksa : MU3narensctBo HOpaiit, 2021. — 276 ¢. — (Bericiiee
obpazoBanue). — ISBN 978-5-534-10862-0. — [DnektpoHHbIi pecypc] — Pexum
nocryma:https://urait.ru/bcode/475047 (nata obparienus: 26.03.2024).

6 [InaxoTHUKOBA, M. A. UudopMmaunoHHbie TEeXHOJIOTHH B
MeHEeIKMEHTe : y4eOHMK M NpPaKTHKYM /s BY30B/ M. A. IlnaxoTHukoBa,
10. B. BeprakoBa. — 2-¢ wm3a., mepepad. m gom. — Mocksa : M3maTeiabcTBO
FOpaiit, 2020. — 326 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-07333-1.
— [Dnexrponnblii pecypc] — Pexxum mocryma:https://urait.ru/bcode/449850 (mara
obpamenus 26.03.2024).

7 domMHuyeB, B. . Ynpaiaenune Ka4eCTBOM "
KOHKYPEHTOCIOCOOHOCTBIO : yueOHHUK 1J1s1 By30B / B. 1. ®omuueB. — Mockaa .
NznarensctBo FOpaiit, 2020. — 156 c. — (Bricmiee oOpazoBanue). — ISBN 978-
5-534-12241-1. — [DneKTpOHHBIHI pecypc] - Pexum
nocryma:https://urait.ru/bcode/447092 (nata obparmienus: 26.03.2024).

0) TOTIOTHUTENbHASI IUTEpaTypa:

8 Kosanenko, b. b. OcHoBbl MeHemkMmeHTa: Kypc neknumit. Yacte |
[DnmexkTpoHHBINA pecypc] : yueOHoe mocodue / b.b. KoBanenko. — DeKTpoH. aaH.
— Camnkrt-IletepOypr : HUY UTMO, 2015. — 78 ¢. — [DneKkTpoHHBIN pecypc] —
Pexxum moctyma: https://e.lanbook.com/reader/book/91491/#1 . — 3aru. ¢ skpaHa.
cBOOOIHBIN ocTyn (mata oopamenus 26.03.2024)

9 Hazumko, B. K. OcHoBBI MeHemxkMeHTa [TekcT]: yueOHO-METOIMIECKOES
mocobue i oOydarommxcsioB By3oB / B. K. Hasumkxo, E. B. KymunoBa. —
PoctoB-na-/lony: ®enukc, 2015. — 255c¢. — ISBN 978-5-222-24079-3.
KonmnuectBo sx3eMmisipoB 135.

10 IIepeBep3zeB, M. II. MenemxkmenT [Tekcr]: y4eOHMK IS BY30B /
M. II. IlepeBepse, H. A. llaitnenxo, JI. E. bacoBckwuii. — 2-¢ u3n., nom.u mepepad.
—M.: Undpa-M, 2012. — 330 c. — ISBN 9785160032399: 121.58. KonuaectBo
3K3eMILISIPOB 135.
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11 IHapkoB, @®.. HNHTerpupoBaHHble KOMMYHHUKAuUMu: MaccoBbie
KOMMYHHUKAIIMU ¥ MEIHAIlJIaHUpOBaHUE [DJIEKTPOHHBIA pecypc]: yueOnuk / O.1.
[apkos, B.H. by3un. — Dnextpon. nan. — Mocksa: Jlamkos u K, 2017. — 488
C. — [DJIeKTpOHHBIN pecypc] - Pexnm JOCTYyTIA!
https://e.lanbook.com/reader/book/93416/#1 . — 3arn. ¢ 3kpaHa. CBOOOIHBIN
noctyn (nara odparmenus 26.03.2024)

12 Ilunosckuii, B. H. MapkeTHHr ¥ MeHeI:)KMEHT TeXHHYeCKOro
cepBHCca MAIIMH M 000pya0BaHusl [DJIEKTPOHHBINA pecypc]: yueOHoe mocodue /

B.H. Iunosckuii, A. B. Ilutyxun, B.M. KocTiokeBud. — DJEKTpPOH. NaH. —
Cankr-IlerepOypr: Jlawb, 2015. — 272 c¢. — [DaekrpoHHbIN pecypc] — Pexum
noctyna:  https://e.lanbook.com/book/56614 . — 3arn. ¢ 3kpaHa. CBOOOIHBIH

noctyn (aara odpaienus 26.03.2024).

B) IMepeyeHb pecypcoB HUH(GOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu
«HTepHeT:

13 KypHan «YmpapiieHHe TepPCOHAJTOM» - [DIEeKTpOHHBIN pecypc] —
Pexxum moctyma: http://www.top-personal.ru/, cBoGoxHbIii (maTa oOparieHus:
26.03.2024).

14 Duuukaoneauss 3KOHOMHCTA - [DIeKTpoHHBIN pecypc]. — Pexum
nocryma: http://www.grandars.ru/, ceoboablit (1ata odparnenus: 26.03.2024).

15 Kypunaa «'yMaHMTapHBbIeE, COMAJIbLHO-I)KOHOMUYECKHE
U Oo0lIecCTBEHHbIe HAYKHM» - [DIeKTpoHHBIM pecypc]. — Pexum pgocrtyna:
http://www.online-science.ru/, ceoboaublii (qaTa odparnenus: 26.03.2024).

16 Kypuaa «Conuoyioruyeckue HCCIAeA0BAHUM» - [DICKTPOHHBIM
pecypc]. — Pexxum moctyna: http://www.isras.ru/, cBoOOmHBIN (1aTa 0OpamICHUS:
26.03.2024).

17 Aviation Explorer - [Dnektponusiii pecypc]. — Pexum goctyma:
https://www.aex.ru/, ceoboambIii (1ata oopamenus: 26.03.2024).

18 denepanbHOEe AreHTCTBO BO3JAYHIHOTO TpaHcmopTta. PocaBuamus -
[DnexTponHbIi pecypce]. — Pexxum gocryna: http://www.favt.ru/, cBoboHbIH (J1aTa
obpamenus: 26.03.2024).

19 @epepanbHasi  cay:xk0a  rocyalapCTBeHHOH  CTATUCTHKH -
[DnexTponHbIH pecypc]. — Pesxkum moctyma: http://www.gks.ru/, ceoboaubIii (1aTa
obpamenus: 26.03.2024).

r) IpOrpaMMHOE obOecrnieueHue (JIMLIEH3UOHHOE, CBOOOJIHO
pacmpocTpaHsemMoe), 0a3pl JaHHBIX, WH(HOPMAIIMOHHO-CIIPABOYHBIE M TIOMCKOBBIC
CUCTEMBI:

20 bub6auoreka CIIOI'Y I'A [OnektpoHHbIil pecypc]. — Pexxum mocryma:
http://www.biblioclub.ru / ceoboanbIii JocTyn (ata oOparieHus: 26.03.2024).

21 EnuHoe OKHO JocTyma K o0pa3oBaTeJbHBIM pecypcam -
[Dnextponnblii pecypc]. — Pexum mocrtyma: http://window.edu.ru, cBoOOgHBIH
(mata obopamenus: 26.03.2024).
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22 KoncyabtanT Ilaroc - [DnekTpoHHBIH pecypc]: odULIMANbHBIA CalT
kommanuu Koucynbrant Ilmoc. — Pexkum moctyma: http://www.consultant.ru/,
cBOOOIHBIN (1aTa oOparmienus: 26.03.2024).

23 HayuHo-unpopmaunoHHoe npocrpancTeo Conuoner [DIeKTPOHHBIN
pecypc] — Pexum moctyma: https://socionet.ru/, cBoGomHbIi (aTa oOparieHus:

26.03.2024).

24 Oopa3zoBatesqbHas mwiatrgpopma «Opair» [DeKTpoHHBIN pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoboaHbIN qocTym (naTa oOpameHus:

26.03.2024).

25 Poccuiickasi HAIMOHAJIbLHAsI OUOJMOTEKA [DJIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGoaHbIN gocTynm (mara oOpamieHus:

26.03.2024)

26 JnexkTpoHHasi OubIuoTeKka HayYHbIX myOaukauuii «eLIBRARY.RU»
- [DnextponHbIit pecypc] — Pexum noctyma: http://elibrary.ru/, ceo6oaubIii_(1aTa

obpamenus: 26.03.2024).
27

JJIeKTPOHHO-0MOJIMOTEYHAsT CHCTeMa W3AaTelbCTBA

«JIaHb» -

[DnexTponnsii pecypc] — Pexum moctyma: https://e.lanbook.com, cBoGoambIi
(mata obpamienus: 26.03.2024).
28 @enepajbHblii oOpa3oBaTeabHblil mopTad ICM [DneKTPOHHBIN

pecypc]
obpamenus: 26.03.2024).

Pexum pocryma:

http://ecsocman.hse.ru/,

CBOOOIHBEIN  (naTa

7 MarepuajibHO-TeXHUYECKOe o0ecneyeHne TUCIUIIUHbI

Haumeno | HaumenoBanue | OcHalieHHOCTb [lepeueHb TUIIEH3MOHHOTO
BaHUE CHEIUATBHBIX CHEIUATBHBIX MIPOrPAMMHOTO OOECTICUCHHS.
JUCIHUIUI | MOMENIEHUN U IIOMEMEHNN 1 PexBHU3UTEI
WUHBl  |[TIOMEIIECHUMN JJIsi| TOMEUICHUN AJis MOJITBEPKIAIOIIETO JOKYMEHTA
CaMOCTOSITEIILHO| CAMOCTOSITEIbHON
it paboThI paboTHI
Menemx | Aya. 456 - Kommsrotep B Microsoft Windows 7
MEHT B ayIUTOpUs KOMILIIEKTE Professional (mumen3us No
cepBuce | s (cuctemnsbiit 6110k | 46231032 ot 4 nexabps 2009
IPOBEACHUS +XKK monutopLG | rona)
3aHITHHA 19 W1952TE) — Microsoft Windows Office
ceMHHapcKoro | 13 mir. Professional Plus 2007 (suneH3us
THUIIA Ne 43471843 ot 07 despans 2008
196210 r. roja)
CaHkT- Acrobat Professional 9 Windows
[letepOypr, International (muuen3ust Ne
yi1. [TunoTos, 4400170412 ot 13 suBaps 2010
noM 38, mut. A roya)
Ayn. 458 - KommeroTep B Kaspersky Anti-Virus Suite st
ayAuTOpUs KOMIUIEKTE WKS u FS
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Haunmeno | HammenoBanue | OcCHaIeHHOCTh IIepedyeHb TUIIEH3UOHHOTO
BaHHE CIIEUATIbHBIX CIIEeLUATIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JACUHUIUL | TIOMEIEHUM U IMOMEILEHUN U PexkBu3uThI
HAHBI MOMELIECHUN UIsl| TTOMEIIECHUM IS MOJATBEPKAAIOIIEr0 TOKYMEHTA
CaMOCTOSITEIBHO| CAMOCTOSATEIBHON
1 paboThI paboThI
ISt RAMECSTORM | (nmunen3ust Ne
IPOBEJICHUS CustomW - 13 1D0A170720092603110550 ot
3aHATHI IIT. 20 uronsg 2017 rona)
cemuHapckoro | Mynerumenuitael | Konsi- SWOTANALYSIS
THUIIA 1 IPOEKTOP (rockoHTpakT Ne 9902 ot 8
196210 . AcerxX1261 P nekabpst 2009 roga OO0
Cankr- [IpunTep «/lunamukay)
[TerepOypr, HL2140RBrother | Konsi — FOREXSAL
yi. [TunoToB, | DxpaH (rockoHTpakT Ne 9902 ot 8
oM 38, uT. A nekabps 2009roga OO0
«JIluHamuka)
Ayn. 481 - HoyTtOyk Benq
ayJIUTOPHSI JoybookR42 15,4
TS CasioXJ-F210WN
MIPOBEICHUS —EJc
3aHATUN 0ecrpoBOHBIM
nexkuuonnoro | Wi-Fi ¢
THUIIA azanTepom
196210 r. CasioYW-40
Cankrt- DKpaH
[TerepOypr,

yi. [TnnoTos,

oM 38, auT. A

8 OopasoBaresbHbIe 1 HHPOPMALUOHHBbIE TEXHOJIOTHH

B mpouecce mnpenomaBaHus AUCIHUITIAHBI

«MEHEKMEHT B CEpBHCE»

UCIIONIB3YIOTCSA KJIacCMYeckne (HOpMBI M METOIBI OOYYEHUs: BXOJTHOW KOHTPOIb,
JIEKIIUH, TIPAKTUYECKUE 3aHATHSI, CAMOCTOSTENIbHAs paboTa 00yJarOIMNXCS U METO]T
Pa3BUBAIOLIENCS KOOIIEPALIUH.

B pamkax wu3y4yeHHs ~JHCUUILIVHBI
cieaymlnre o0pa3oBaTebHbIE TEXHOJIOTHH.

BXomHOW KOHTpOJb NpPEAHA3HAYCH [UI1 BBISBICHUS YPOBHS YCBOCHMS
KOMITETEHIIUHA OO0y4YaromuMcs, HEOOXOAUMBIX TMepes] WU3YYCHHEM IUCITUTUIHHBI.
BXxoaHOW KOHTPOJb MPOBOAUTCA MPENOJABATEIEM C LEJIbI0 KOPPEKIUU MpOoIecca
YCBOGHHUSI 00yUaIOIIUMUCA AUAAKTUYECKUX enuHull. OH ocyuiecTBiseTcs B hopme
YCTHOT'O OIpoca Mo BONPOCaM AUCHUIUIMHBL: «MaTtemMaTuka.

TpanuimoHHasi JIEKIUs COCTABJISIET OCHOBY TEOPETHUYECKOro OOy4YeHHUs B

npeamoaracrCsa  HUCI0Jb30BaATb
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paMKax JUCHUIUIMHBL JIeKIus Kak oOpa3oBaTelibHAsl TEXHOJOTUs MPEACTaBISAET
co0Oll yCTHOE, CUCTEMATUYECKU MOCIEA0BATENIbHOE U3JI0KEHUE MPENoagaBaTeIeM
y4eOHOro Marepuana M akTyaJbHbIX HAyYHbIX 3HAHMM C LIEJIbI0 OpraHu3aluu
LIEJICHANPABICHHON  TO3HABATEJbHOW  AESATENBHOCTH  OOyYaloOIUMHUCS IO
OBJIQJICHUIO 3HAHUSIMH, YMEHUSMHU M HAaBBIKAMM YUTAEMOM NHUCUMIUIMHBL. Jleknus
IpeAHa3HaueHa Ui pPAacKpbITUA  COCTOSHHUS M NEPCHEKTHB  PA3BUTHS
SKOHOMHYECKUX M YIPABIECHYECKUX 3HAHUW B COBPEMEHHBIX yCIOBUAX. B nekunn
NEJIaeTCsl aKLUEHT Ha peaIM3allMI0 TJIABHBIX WAEH U HAIpPaBICHUN B U3yYECHUU
JUCIUIUIMHBI, JAETCsl yCTAaHOBKA Ha MOCIIEYIONIYI0 CaMOCTOATENbHYI0 padoTry. Ha
JIEKIUHA KOHIIGHTPUPYETCS] BHMMaHHE OOYy4yaloIMXCs Ha Haubosee CIOXHBIX U
y3J0BBIX BONPOCAX, CTUMYJIMPYETCS UX AKTUBHAS MO3HABATEIbHAS JIESITENBHOCTD.
I[lo pmucuumnHe «MEHEIKMEHT B CEPBUCE» IUIAHUPYETCS IPOBEACHUE
MH(POPMAIIMOHHBIX JIEKUMH, KOTOpbIE HANpaBJIEHbl HA CUCTEMATU3UPOBAHHOE
U3JI0’KEHHE HAKOIUIEHHBIX U aKTyaJbHbIX HayYHBIX 3HAHUW B MPEIMETHOMN 001acTu
JTUCLUUIUIAHBIL.

BenymuM  meTonoM B JIEKIMHM  BBICTYHA€T  YCTHOE  M3JI0KEHUE
npernojaBaTeieM yueOHOTro Marepuasia, KOTOPOE COYETAeTCsl C MCIOJIb30BaHUEM
cpeasl PowerPoint, Word, Excel ¢ menpto pacimumpeHusi o0Opa3oBaTeIbHOTO
UH(GOPMAIIMOHHOTO TIOJISI, TOBBIIMICHUS CKOPOCTH OO0pabOTKM W Tepeaadu
uHpopmanuu, obecnieyeHuss yao0cTBa MpeoOpa3oBaHUs M CTPYKTYPHUPOBAHUSA
UHpOpMAIUH JUIsl TpaHC(POpPMALUH €€ B 3HAHUE.

[IpakTnueckue 3aHATHS O JUCLUUIUIMHE IPOBOIATCS B COOTBETCTBUM C
y4yeOHO-TEMAaTHUYECKUM IIJIAHOM IO OTAENbHbIM rpynnam. lLlenp mpaxTuueckux
3aHATUN — 3aKPENUTh TEOPETUYECKHE 3HAHUS, MOJIyY€HHblE OOydYaloUIMMHCS Ha
JEKIUAX W B PE3yJbTaTe CaMOCTOATENIBHOIO HW3Y4YEHHUS COOTBETCTBYIOIIHMX
pa3fesioB PEKOMEHAYEMOM JUTepaTypbl, a TakXke MpUOOPECTH HayallbHbIC
IPAKTUYECKUE HABBIKA TUCHUIUIMHBI «MeHeIKMEHT B cepBuce». [IpakTnueckue
3aHATUS TpeAHa3HaueHbl A Oosiee TIIIyOOKOIO OCBOGHMS U aHalIM3a TeM,
U3y4aeMbIX B PAMKax JAHHOW JUCLUIUIMHBI.

[IpakTHyeckue 3aHATUS — 3TO METOJ PENPOAYKTUBHOIO OOydYeHus,
00€eCIeunBaOMUA CBSI3b TEOPUM W TPAKTUKH, COJEHCTBYIONIMN BBIPAOOTKE Yy
00yyaroUMxcs yMEHUN U HaBBIKOB MPUMEHEHUS 3HAHUM, MOJyUYEHHBIX HA JIEKIHH
U B XOJI€ CaMOCTOSITeNIbHOM paboThl. [IpakTHyeckue 3aHATUS Kak 0Opa3oBaTeabHas
TEXHOJIOTHS TOMOTalT OO0y4aroluMcs CHUCTEMaTH3UpOBaTh, 3aKpEeNuTh U
yIrIyOUTh 3HAHUS TEOPETHUECKOIro xapakTepa. Ha mpakTHdecKuxX 3aHATHAX IO
JUCLHUIUIMHE «MEHEIKMEHT B cepBHUCE» OOydarluecs 00y4daroTcs YMEHHSIM U
HaBbIKaM, HEOOXOAUMBIM JJII OCBOCHHMS YIPABIECHUYECKHX HAaBBIKOB, 3aKpEILIss
MOJyYEHHbIE B XOJ€ JIEKUUA M CcaMOCTOSITeNbHOM paboTbl 3HaHusA. Ha
IIPAKTUYECKUX 3aHATHSX B KAUECTBE HMHTEPAKTUBHBIX 00pa30BaTEIbHBIX
TEXHOJIOTMH ITPUMEHSIETCS: METOJ] Pa3BUBAIOIIECHCS KOOIIEPALIUH.

B nporecce npoBeieHNs MPAKTUUECKUX 3aHATUN OPraHU3YIOTCS MyOIMYHbIE
BBICTYIJICHUsI 00yYarouuxcsl nepes ayJIuTopueld, CIOCOOCTBYIOUIUE PAa3BUTHUIO Y
HUX YMEHUS CONOCTAaBIISATh JAaHHBIE Pa3HbIX UCTOYHHKOB M 0000IIaTh UX, YMEHUS
CBA3BIBATH TEOPETUYECKUE ITOJIOKEHUSA AUCLHUIIINHBI «MEHEIKMEHT B CEPBUCE) C
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KOHKPETHBIMU CUTyalusiMU. TakuM o0pa3oM, MpPaKTUYECKUE 3aHITUS IO
aucuuiuiiae  «MeEHEKMEHT B CEpBHUCE»  SBISIIOTCS  COCTaBISIONIMMU
MPAKTUYECKON MOATOTOBKU 00YYaIOIIUXCS, TaK KaK MPEeIyCMaTPUBAIOT UX y4acTHe
B BBIMOJHEHUH OTACJIBHBIX SJEMEHTOB pPabOT, CBS3aHHBIX ¢ Oyayuiei
npodecCUOHANILHON JesTEeIbHOCTRI0. PaccMaTpuBaemMbie B paMKax MPaKTUUYECKOTO
3aHATUS 3aJlaHus], CUTyallud, MPUMEPHl U MPOOJIEMbl UMEIOT MPOPECCUOHATBHYIO
HaIMpaBJIEHHOCTh M COJAEPXKAT DJJIEMEHThI, HeoOXoaumble sl (GOpPMUPOBAHUS
KOMIIETEHIIMA B paMKax TMOJrOTOBKM OakanaBpa 1o HampaBieHuto «CepBucy.
['maBHBIM cofepkaHuEeM TMPAKTUYECKOT'O 3aHATHUS SIBISETCS WHIUBUAYyaJIbHAS
npakTH4eckas padboTa KaxKoro o0y4yaromerocs.

UteHue ekl U TpoBeICHUE MPAKTUYECKUX 3aHATUM TaKXKe Mpearoiaraet
NPUMEHEHHE HWHTEPAKTUBHBIX (opM o0O0yueHHs (MHTEPAKTHUBHBIX JICKIIHM,
IPYIIOBBIX AUCKYCCHUM, aHAJIM3a CUTyallu M MMUTAIMOHHBIX MOJENEeH U Jp., B
TOM UYHCIIE C YYE€TOM PETrHOHAJIBHBIX OCOOEHHOCTEH mpodeccuoHanbHOM
JIESATeIbHOCTH BBITYCKHUKOB M TOTpeOHOCTEW paboTojareneil) ajis pa3BUTHS Y
00y4Jaromuxcs HABBIKOB KOMAaHJIHOW pa0OThl, MEXIMYHOCTHOW KOMMYHHUKAIIUH,
IPUHSATHS PEUICHUN U JTUJEPCKUX Ka4eCTB.

Taxum 00pa3oM, MpaKTUUYECKHUE 3aHATUS MO0 TUCHUIUTMHE «MEHEIKMEHT B
CEpBHUCE» SIBISIOTCS COCTABIISIONIMMH MPAKTHUECKON MOJATOTOBKH O0YYarOIIUXCs,
TaK KakK MPEIyCMaTpUBAIOT WX Y4YacTHE B BBIMIOJHEHUH OTIEIBHBIX JJIEMEHTOB
paboT, cBA3aHHBIX ¢ Oyaymiel TpodecCHOHANBEHOM eI TeNTbHOCTHIO.

B kadecTBe aneMeHTa MPAaKTUYECKOM MOATOTOBKM B paMKax IUCIMILIAH
«MeHeIKMEHT B CEpPBUCE» HCIIOJIB3YETCS HA MPAKTUYECKUX 3aHATHSIX METOJ
pa3BHUBAIOLIEHCS KOOIEpaIluu, KOTOPBIA 3aKII0YaeTcsi B IIOCTAHOBKE IMepes
0Oy4YaromMMHCS CUTYallMOHHOTO 3aJlaHus, sl pelIeHUs] KOTOPOro TpedyeTcs ero
o0BEIMHEHUE C pacHpe/ieICHUEM BHYTPEHHHX pOJield B Tpymme. ITO MO3BOJISIET
oOydaromeMycs BBICIYIIMBATh M TMPUHUMATh BO BHHMMAHHE B3TJISAIbI JIPYTHUX
JONeH, JUCKYTHPOBATh B M 3alllMIIATh CBOIO TOYKY 3PEHHS, CHPABISTHCS C
pasHoOOpa3ueM MHEHHH, COTpYIHHWYaTh M padoTaTh B KOMaHje, OpaTh Ha ceOls
OTBETCTBEHHOCTbH, Y4AaCTBOBATh B COBMECTHOM IPHUHSITHH PEIICHUS.

CamocrosiTenbHass paboTra OOydYaIOIIMUXCSA SIBISETCS COCTAaBHOW YacCThIO
yaeOHol pabotel. CamocTosiTenbHas paboTa OOyYaromierocss peanu3yercs B
CUCTeMaTH3allii, TUIAHUPOBAHUU, KOHTPOJE U PETyJIUPOBAHUU €ro y4eOHO-
npoecCHOHaNbHON NIeATeTPHOCTH, a TakKe B AaKTUBH3AIMU COOCTBEHHBIX
MO3HABATEIbHO-MBICITUTEIBHBIX JCHCTBUN 0€3 HEMOCPEJACTBEHHOW IOMOINU U
PYKOBOJCTBA CO CTOPOHBI TMpenojaBaTens. Ee OCHOBHON 1eNbio SBISETCA
dbopMupoBaHNE HAaBBIKA CAMOCTOSITEIBHOTO IPHOOPETCHUS 3HAHUIA TT0 HEKOTOPHIM
HE 0C000 CIIOXKHBIM BOIIPOCAM TEOPETUUECKOIO Kypca, 3aKperieHUe U yriyOjieHne
MOJIYYCHHBIX ~ 3HAHWH, CaMOCTOsATeNbHass  paboTra CcO  CIPaBOYHHKAMH,
MEPUOANYECKUMH W3IaHUSIMU U HAYYHO-TIOMYJISIPHOW JUTEPATypOl, B TOM YHCIIE
HaxOJSIIIIUMUCS B TJI00AJbHBIX KOMIBIOTEPHBIX ceTsax. CamocTosiTenbHas padoTa
MOAPa3yMEBACT BHIMIOJIHEHUE YUCOHBIX 3aJaHU, B TOM YUCJIE U UHIUBUIYAJIbHBIX,
MOJIy4aeMbIX 00Yy4YaromIuMCs MOCJe KaXKJI0ro 3aHsATus. Bce 3amanHusi, BRIHOCUMBIE
Ha CaMOCTOSITENIbHYIO palO0Ty, BBINOJIHSAIOTCA OOy4YaroImIUMCcs MO0 B KOHCIIEKTE,
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aub0 Ha OTHenbHBIX Juctax ¢opmata A4 (o yKazaHHWIO MpENoaaBaTelis).
KoHnTponb BbINONHEHUsT 3aJaHUi, BBIHOCUMBIX Ha CaMOCTOATEIBHYIO padoTy,
OCYIIECTBISET MPENO01aBaATENb.

9 @oHI OLEHOYHBIX CPEACTB /UIS NPOBEACHUS TEKYyLIEero KOHTPOJIA
yCIIEBAEMOCTH, IPOMEKYTOYHOH  aTrecTauMd 10 HMTOraM  OCBOCHUS
AUCHUIINHBI

@DoH/I OLEHOYHBIX CPEACTB MO AUCHUIUIMHE «MEHEIKMEHT B CepBUCE»
npeIHa3HAYEH /IS BBISIBJICHUS U OIICHKHU YPOBHS U KQ4eCTBA 3HAHHUM O0YJarOIIUXCS
Mo pe3yJibTaTaM TEKYIIETO KOHTPOJISI U MPOMEXKYTOUHOW aTTECTAIMHM IO UTOraM
OCBOCHMS JUCIUIUIMHBI B BHJIE 3a4€Ta C OLICHKOW Ha BTOPOM Kypce (B TpeTheM
CeMeCTpe), BBIIOJHEHHE KOHTPOJILHOM PadOTHI.

®DoH/T OIEHOYHBIX CPEJCTB JUISl TEKYIIETO KOHTPOJS BKIIFOYAET: BOMPOCHI
JUISl YCTHBIX OMPOCOB, CUTYAIIMOHHBIC 3aJ]aHUs U TEMbI KOHTPOJIBHBIX pa0oT.

Texymuii  KOHTPOJIb  YCIIEBAEMOCTH UM  TMPOMEXKYTOYHAsl  aTTECTAIlUs
IIPOBOJIATCS B COOTBETCTBUU ¢ «[lojioKeHHEM O TEKYIIIeM KOHTPOJIE YCIIeBaeMOCTU
U TPOMEXYTOYHOM arTecTanuu oOydaroumxcs (GpeaepaqbHOrO TOCYIapCTBEHHOTO
OIO/PKETHOr0 00pa30BaTEIBLHOIO YUpEXKACHUS BbIcHIero oOpazoBaHus «CaHKT-
[TerepOyprckuii  roCylapCTBEHHBIH  YHUBEPCUTET TPAKIAHCKOW  aBHAIIUN,
oOydJalIuxcsi MO TMporpaMMaM BBICHIETO O0pa3oBaHHUA — IporpaMMam
OakamaBpuaTa ¥ TporpamMmam cremuaguTeta (GOpMbl, TMEPUOAUMYHOCTH U
nopsnok)». Tekylmuid KOHTPOJIb YCIIEBAEMOCTH OOYYAlOUIUXCs BKJIIOYAET YCTHBIC
ONpOCH], CUTYallMOHHBIC 3aJlaHHsl U 3a/J1aHMs, BbIIABAEMBIE HAa CAMOCTOSATEIbHYIO
paboTy 1Mo TeMaM AUCIUIUIAHBL.

YCTHBIM OIPOC 10 BOIIPOCAM BXOJHOTO KOHTPOJIS, KOTOPBIA SIBIISIETCS
AJIEMEHTOM TEKYILIEro KOHTPOJS YCIEBAEMOCTH, NMPEAHA3HAYEH JIs BBIABICHUS
YPOBHSI YCBOCHHSI KOMIIETEHIIMIM 00yYaronuMcs, HE0OOX0JUMbIX TIepe]l U3y4eHHEM
JUCUUIUIAHBL. Y CTHBIM OIPOC MO BOIPOCAM BXOJHOTO KOHTPOJISI OCYLIECTBIISIETCS
10 BOIPOCaM, Ha KOTOPBIX Oasupyercs uutaemas auciuiuimHa (. 9.4). YcTHbIN
OTPOC TPOBOAMTCS HAa KaXKIOM MPAKTHUECKOM 3aHATUM B TeueHue He Ooiee 10
MHUHYT C LI€JIbI0 KOHTPOJIS YCBOEHUSI TEOPETUUECKOTO MaTepuaia, u3jaraeMoro Ha
JEKIIUU U TIpEAroaraeT oTBeT oOydaromuxcs. BrioyaeT nepeyeHsb BOIPOCOB U
MoaenupoBanue cutyanuii. IlepedyeHb BONPOCOB OmHpenensieTcs YpOBHEM
MOATOTOBKM Y4e€OHOW TpyNmbl, a TakkKe HWHAMBUAYATHHBIMH OCOOCHHOCTAMHU
oOydarommxcs. MoiemupoBaHue CUTYyalluii MPEACTABIAECT COO0N MPOSKTUPOBAHUE
MpenojaBaTeyeM TUIMOTETUYECKUX CUTyalldid, B KOTOPBIX MOXKET OKa3aTbCs
0Oy4JaroIIHACs] IPU CONTPUKOCHOBEHUH C PEATbHOCTHIO. Peakmus oOydarommxcs Ha
CMOJICTMPOBAHHYIO CHUTYallMi0 OyAeT IMOKa3aTeJleM TOr0 YCBOWJI OH Yy4eOHBIH
Marepual Ui HeT.

CutyallMOHHBIE 3a/laHUSl HOCST MPAKTHUKO-OPUEHTHUPOBAHHBIN Xapakrep,
UCIOJB3YIOTCS B paMKaxX MPaKTUUYECKONW TMOJTOTOBKU C IEJIbIO  OIEHKHU
dbopMupoBaHusl, 3aKPEIJICHUS, PA3BUTUS MPAKTUYECKUX HABBIKOB U KOMIETEHIIUM
1o npouiito 00pa3zoBaTeNbHON MTpOorpaMMbl. BhIlloTHEHNE KOMILIEKCa YYEOHBIX U
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UCCNIEIOBATENLCKUX 3a/laHuii, B ¢dopMaTe CHUTYallMOHHBIX 3aJIaHUI, MO3BOJSIOT
OIICHUTh yYMEHHUS W HABBIKM OOYYArOIIErocsi CaMOCTOSITEIbHO KOHCTPYHUPOBATH
CBOM 3HAHUS B MPOILIECCE PEUICHUS MNPAKTUYECKHX 3a7ad, OPUECHTHUPOBATHCA B
MH(QOPMAIIMOHHOM TPOCTPAHCTBE, a TaKXKe€ YpPOBEHb CHOPMHUPOBAHHOCTU
AHAIMTUYECKUX, HCCIEAOBATEIbCKUX HABBIKOB, HABBIKOB IPAKTUYECKOTO U
TBOPYECKOTO MBIILICHUS.

KonTponb BBINONHEHUS 3aJlaHUs, BBIIABAEMOIO HA CAMOCTOSITENBHYIO
paboty, npecienyer co0oil Lenb CBOEBPEMEHHOI'O BBISBICHHUS TUIOXO YCBOEHHOIO
MaTepualia JUCHMIUIMHBI IS TOCIEAYIOIMIEH KOPPEKTUPOBKM WIM OpraHu3aluu
o0s3aTeIbHOM KOHCYJbTanuu. [IpomexyTodyHasi aTTecTalusi M0 UTOraM OCBOEHUS
JUCIUIIIMHBI TIPOBOAUTCS B BHUJAE 3ayeTa C OIICHKONM Ha BTOpoM Kypce (B 3
ceMecTpe). 3adeT ¢ OICHKOM MO3BOJISIET OIICHUTh YPOBEHb OCBOCHHS KOMITCTCHITUI
3a BECh MEPHUOJl M3YUYEHUS TUCLUMUIUIMHBL 3a4eT ¢ OLUEHKOM MPEANoJiaracT OTBET Ha
BOIIPOCHI M3 MEPEYHs BOIPOCOB, BHIHECEHHBIX HA 3a4eT C OueHKoh. K mMomeHTy
Cla4M 3ayeTa C OLEHKOW JOJKHBI OBITh OJIArOINOIYYHO MPOUIEHBI MPEAbIIYyIINe
(hopMBI KOHTPOJIS.

KontponbHas paboTa mpoOBOAUTCS MO TEMaM C HCIOJIb30BAHUEM THUITOBBIX
CUTYaITMOHHBIX 3aJ]aHUN, CPOPMYITMPOBAHHBIX MPETIOIABATENIEM, B COOTBETCTBUHM C
JAHHOW MPOTrpaMMOM M TIpeHA3HA4YeHA JIJIsi OLICHKU YPOBHS C(POPMHUPOBAHHOCTHU
KOMITETCHITUI, OCBAUBAEMBIX B XOJI€ CAMOCTOSITEILHON PabOTHI CTY/ICHTOB.

Meronuka ¢GOpMUpPOBaHMS PE3YJIbTUPYIOLIEH OIEHKM B 003aTeIbHOM
NOPSAJKE YYUTHIBAET AKTUBHOCTh OOYYAIOIIMXCS HA JIEKUUSAX W MPAKTUYECKHX
3aHATHUSX, Yy4yacTHe OOydaroluxcs B KOH(GEpPEHIHMSIX U IOATOTOBKY HMH
nyOIMKaui, 4T0 OTPaXKEHO B OAJITbHO-PEHTHHIOBOM OLIEHKE TEKYIIEro KOHTPOJIS
yCIIEBaEMOCTH U 3HAaHUU oOywaromuxcs B 1. 9.1. Onucanue mKaJibl OICHUBAHMUS,
UCIIOJIB3YEMOM JJIs1 MPOBEICHUS TPOMEXKYTOUHBIX aTTeCTallii, IPUBEICHO B 1. 9.5.

9.1 Ba/UIbHO -pPeTHHIOBAsl OLEHKA TEKYIEero KOHTPOJIS YCIeBaeMOCTH
U 3HAHUH 00y4alIuXcst

OO6mas TpyI0eMKOCTh JUCIUILIMHBI COCTaBIIsACT 3 3a4eTHBIC eIUHMIIBI, 108

aKaJeMUYeCKHUX yaca. Bua mpoMexyTOUHOTO KOHTPOJISI — 3a4€T ¢ OLEHKON 2 Kype
(3 cemectp).
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. KonuuectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJJaHUH ), TO3BOJIIOLLIUX KOHTpOJIA
(TOPSIKOBBI
oOyyaroiemycs ) MuHu- Makcu- # HoMep [Ipumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIH | MaJbHOE | MajbHOE HUE
ypOBEHBb CPOPMUPOBAHHOCTH sHaueHue | 3Hauemme| o0 ¢
KOMIIETEH LI Hata
cemMecTpa)
Tema 1. Ilonamue u cyujHocmop mMeneodHcmeHma
Jlexnus 1 2 2,5 —
IIpakTueckoe 3anstue | 2,21 3 YO, C3
Hmozo no meme 1 4,21 5,5
Tema 2. Pazeumue meopuu u npAKmuKu MeHeOHcMeHma
Jleknus 2 2 2,5 —
IIpakTrueckoe 3aHsiTue 2 2,21 3,75 YO, C3
Hmozo no meme 2 4,21 6,25
Tema 3. Opeanu3ayusn - KAK 0CHOA MEHEDHCMEHMA
Jlexmus 3 2 2,5 —
IIpakTueckoe 3aHsitue 3 2,21 3,75 YO, C3
Hmozo no meme 3 421 6,25
Tema 4. Dynkyuu menedHcMeHma Ha MPAHCHOpME
Jleknusa 4 2 2,5 —
ITpakTryeckoe 3ansitue 4 2,21 3,75 YO, C3
[TpakTrdeckoe 3aHsaTue 5 2,21 3,75 YO, C3
Hmozo no meme 4 6,42 10,0
Tema 5. Ilpunyunsl u memoovl MeHeOHCMeHMA HA MPAHCHOpMe
Jleknua 5 2 2,5 —
ITpakTryeckoe 3aHsTHE 6 2,21 3,75 YO, C3
ITpakTryeckoe 3ansTue 7 2,21 3,75 YO, C3
Hmozo no meme 5 6,42 10,0
Tema 6. Ocrosbl ynpasienus Op2aHU3aUUOHHOU KY1bmypo npeonpusmus
Jlekmust 6 2 2,5 —
IIpakTrueckoe 3ansTue 8 2,21 3,75 YO, C3
IIpakTrueckoe 3ansitue 9 2,21 3,75 YO, C3
ITpakTrueckoe 3ansitue 10 2,21 3,75 YO, C3
Hmozo no meme 6 8,63 13,75
Tema 7. Bnacmo u nuunoe e1uanue meHeox)icepa. Ynpaesienue KOoH@haiukmamu Ha
mpancnopme
Jlexkmmsa 7 2 2,5 —
ITpakTrnueckoe 3anarue 11 2,21 3,75 YO, C3
IIpakTnueckoe 3anarue 12 2,21 3,75 YO, C3
IIpakTnueckoe 3anarue 13 2,21 3,75 YO, C3
[IpakTtrnueckoe 3anarue 14 2,21 3,75 YO, C3
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. KonunuecTBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHIA
(OLIEHOYHBIX 3aJJaHU ), TO3BOJIIOLIUX KOHTPOIIA
(TOPSIKOBBI
oOyyaroiemycst ) MuHu- Makcu- # HoMep [Tpumeua
MIPOJEMOHCTPUPOBATh IOCTUTHYTHIA | MaJbHOE | MaJbHOE HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAYCHHE | 3HAUCHUE Hzgsgfac
KOMIICTCHIIUM
ceMecTpa)
Hmozo no meme 7 10,84 17,5
CPC 0,06 0,75 Kp
HToro mo o0s3aTejILHBIM BHAAM 45 70 . .
3aHATHI
3auer ¢ oOlleHKOMH 15 30 — —
HToro nmo fucumuniuHe 60 100 — —
IIpemuanbHbIC BUABI
nesiTeJIbHOCTH
(111 ydeTa nmpu onpe/eeHNH o o o o
peiiTuHra)
VYyacTtue B KoHGEpPEHIINH 10 TeMaM . 10 . .
JUCITUATLITAHBI
Hayunas myOnukanus no remam . 10 . .
JTUCITUTUTMHBI
HTOro 1onmoJTHUTEJILHO o 20 . .
NpeMHAJBLHBIX 02J1JI0B
Bcero mno aucuMiuidHe  JIA L 120 L .
peliTHHra

IlepeBoa 6a/1J10B 0A/IJILHO-PEHTHHIOBOM CUCTEMBbI B OIIEHKY /IJISI 3a4€eTa
OLICHKOM MO0 «aKaJeMHYeCKoN» IKaJjie

Koaunuectso 6a10B no bPC

Onenka (1Mo «akageMH4YeCcKOi) KaJie)

90 u 6onee 5 — «OTIIMYHOY

75+89 4 — «XOpOoIIO»

60+74 3 — «YIOBIETBOPUTEIHHO
Mmenee 60 2 — «HE yJIOBIETBOPUTEIBHO

9.2 MerToauyeckue PpeKOMEHJAALMH IO TMPOBEJACHUI0 MNPOLEeXYPbI
OLICHUBAHUA 3HAHUN, YMEHMHA M HABBIKOB U (MJIH) ONbITA JeATEJHLHOCTH,
XapaKTepU3yKIINX 3Tanbl GOpMHUPOBAHUS KOMIIETEHIUIT

[Tocemenue JEKIMOHHOTO 3aHIATHS OOYYAIOIIMMCSI OLICHUBAETCs B 2 Oasia.
Benenune nekmuonnoro koncrekra — 0,2 6anna. AKTHBHOE y4acTHE B OOCYXICHHUU
JIMCKYCCHOHHBIX BOTIPOCOB B X07¢ Jekiuu — 70 0,3 6ana.

[Tocemienne MpakTUYECKOTO 3aHATUS C BEJCHUEM KOHCIEKTA OLICHUBAETCS B
2,21 6ann. Ycerasiit onpoc — 1o 0,54 6anna.
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['pynmoBoe perieHue OOYYAOIIMMUCS CUTYAallMOHHOW 3a/Jadd B paMKax
peanu3aiuu MeTojAa pa3BUBAIOIICHCS Koomepaluu oleHuBaeTcs n0 1 Oamna (o
npakTuieckomy 3anstuio 1 — go 0,25 6amios).

Brinonnenue konTpoabHoi padotsl — ot 0,06 no 0,75 Gamios.

9.3 Tembl KypCcOBBIX PadOT MO AMCHHUIIMHE

Hanucanue kypcoBoii paGoThl O JUCHUILUIMHE HE MPETyCMOTPEHO.

9.4 KoHTpoJibHBbIE BONPOCHI M 3aJaHUA VISl NPOBEJAEHUSA BXOJHOIO
KOHTPOJISAA OCTATOYHBIX 3HAHUM M0 00eCTeYMBAOIIAM IUCIUATIHHAM

BOHpOCBI BXOIHOT'O KOHTPOJIA IO JUCHUIIJINHEC «Maremarukan:

1. Onpenenenue Matpuubl. Bunsl Mmatpun. JleldcTBUs HaJ MaTpULAMU

2. Pemenue cucreM TUHEHHBIX aareOpanvyeckux ypaBHEHUM MaTPUUHBIM
cnocobom, metonoM Kpamepa, metogom ["aycca.

3. OCHOBBI KOHOMHUYECKMX 3HaHUM Tpu OleHKe 3PYEKTUBHOCTH

PE3YNIBTATOB JIEATELHOCTH B PAa3IMYHBIX cepax.

9.5 Onucanue noka3arteseil 1 KpuTepueB OLIEHUBAHUS KOMIIETEHIIUI HA
Pa3JIMYHBIX ITanax ux opMUPOBAHUS, ONIMCAHUE IIKAJ

Komnerenmuu | Iloka3zarenu Kpurepun onenuBanus
OlLICHUBaHUS
(MHIUKATOPBI
JIOCTHKECHUS )
KOMIIETEHITUH

I oran

5 3Haer:
YK-2 U yk-2 — AITOPUTM  BHIOOpA  ONTUMAJIBHBIX

CIoCcO0OB MX PEHICHUS, UCXOAS U3 JIEUCTBYIOIMUX
U omx-2, [IPAaBOBBIX HOPM, MMEIOLIUXCSA PECYPCOB U
NT%omk-2 OTpaHUYEHUN B IIpoliecce oneHKH 3P (HEKTUBHOCTH
OIIK-2 U %omk2 | pe3y/bTaToB IEATENLHOCTH B Pa3IMYHEIX cepax
B  HampaBlieHWHW pa3paboTKu  Ou3HEec-TUIaHa,
obOecrieueHuss MHOPACTPYKTYPHOU TOANCPKKUA U

PKOHOMHUYECKOW  0e30macHOCTH B IIpoIecce
[1K-2 W1 k2 CEpPBUCHOTO oOcIy)KUBaHUS npeAnpUsTUN

TPAHCTIOPTHOU CEpHI;

- METOJIBI OTpe/IeTICHUS [IeJIeH U 3a/1a4
IK-6 W Cics YMPaBICHUA CTPYKTYPHBIMH  MOAPA3ACTCHUAMH
npennpustaii  chepsl  cepBuca B MpOIECCe
OpraHW3allid ¥ TUIAHUPOBAHUS JICSITCIIBHOCTH
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

NpEeANpUsTUSl CEpBHCA HA TPAHCIOPTE; OCHOBHbIE
METOJIbl U TPUEMBbI TUIAaHUPOBAHUS, OPraHU3alUH,
MOTHBAllMM U  KOOPAWHALMU  JICSITEIIbHOCTH
npeanpustTui (mojpasaeneHuil) cepsl cepsuca B
npoluecce  OpraHu3aldd M IUIAHUPOBAHUS
NEeSATENbHOCTH  TNPEANpusiTUsS  CepBUCAa  Ha
TPAHCIOPTE; MEXaHU3M KOHTPOJS AEATEIbHOCTU
npeanpustTui (nojpasaeneHuil) cepsl ceppuca B
mpolecce  OpraHu3allid W IUIAHUPOBAHUS
NESATENbHOCTH  TPEANpUsTHsS  CepBUCAa  Ha
TPaHCHOPTE;

- OCHOBBI TEOPETHYECKHX 3HAHUA U
MPAKTUYECKUX MPUEMOB YIIPaBJICHUS MPOEKTaMH B
chepe oOCIyXMBaHUS B TMpOIECCE peann3aluu
OCHOBHBIX (DYHKIUW yNpaBlieHUs CEPBUCHOMN
NeSTENbHOCTBIO B OpraHu3alliu CcepBUCa Ha
TPaHCHOPTE;

- METOJIbl OpraHU3allid U YIPABICHHUS
UMYIIECTBOM  a’3pOMOPTOBOTO  KOMILJIEKCa U
aKTUBAaMH  CEPBUCHBIX  MPEANpHUATHI  Ha
TPAHCTIIOPTE B MPOIIECCE peaNM3aliid OCHOBHBIX
GyHKIMN yrpaBiIeHUs] CEPBUCHOM JIEITEIIHHOCTHIO
B OpraHM3allid CepBHUCAa Ha TpPAaHCIOPTE U
00BEKTOB ABHAITMOHHON  HMH(PACTPYKTYPHI;
MEXaHU3M OIIpEEIICHHUS nokasaresen
3 (HEKTUBHOCTH  JEATEIBHOCTH  CTPYKTYPHOTO
noJApa3JeleHusl  NpeAupusITHd  cepBuca B
YCIIOBUSX TPAHCIIOPTHOIO KOMIUIEKCA B IpoLecce
pealin3allid OCHOBHBIX (YHKUMH yIpaBiIeHUS
CEpPBUCHOM  JIESITEIBHOCTBIO B  OpPraHu3aluu
cepBHCa Ha TPAHCIOPTE U OOBEKTOB aBUALIMOHHOMN
UHQPACTPYKTYPHI;

YwMmeer:

— TMPUMEHSATH aJITOPUTM BbIOOpA
ONTUMAJIBHBIX CIIOCOOOB pEUIEHUs] B OPraHU3aluu
CepBHCa Ha TPAHCIIOPTE;

— TIPUMEHATH METOAbl ONpEAENICHUs LeJNed U
3a/1a4y yTIpaBJICHUs CTPYKTYPHBIMH
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

noJipa3/ieJICHUsIMUA NPeanpusITHil cheprl cepBuca
B IpOLECCE OpraHu3alMu M  [JIAHUPOBAHUS
NEeATENbHOCTH  NPEANpUsTAsS  CepBUCAa  Ha
TPAHCHOPTE; NPUMEHATh OCHOBHBIE METOIBI HU
IpUEMBbI IUTAHUPOBAHUS, OpraHu3aluu,
MOTHBAIlUM M KOOPAMHAIMU  JICSITEIIbHOCTHU
npennpustTui (mojpasaeneHuil) cepsl ceppuca B
npolecce  OpraHu3aldd W IUIAHUPOBAHUS
NEeSATENbHOCTH  TPEANpUsTHS ~ CepBUCAa  Ha
TPaHCHOPTE;

— TPUMEHATH OCHOBBI TEOPETHUECKUX 3HAHUUI
yIpaBlieHUs MPOEKTaMH B cpepe 0O0CTyKUBaHUS B
npolecce  pealu3aldd  OCHOBHBIX  (DYHKIMH
VIOpPaBIEHUS  CEPBUCHOM  NIEITENBHOCTBIO B
OpraHM3alliy CepBHCa Ha TPAHCIIOPTE;

— NPUMEHATh  METOAbl  OpraHu3aluu |
yIpaBJIEHUsA UMYIIECTBOM a’pOINoOpPTOBOrO
KOMIUIEKCA U aKTHBAaMU CEPBUCHBIX MPEANPUATHIA
Ha TPAHCIIOPTE B MPOLECCE peain3alii OCHOBHBIX
GyHKIMN yrpaBlIeHUs] CEPBUCHOM NIEITEIIHHOCTHIO
B OpraHuM3alMd CEpBUCAa Ha TPAHCHOPTE U
00BEKTOB aBHAITMOHHON MHOPACTPYKTYPHI,

II pram

YK-2

U 3yk-2

OIIK-2

U omc-2,
N1 %0mk-2
N 30nk-2

Ywmeer:

— TPUMEHSTH aJTOPUTM BBIOOpA ONTHUMAIIBHBIX
CIOCOOOB UX PEIICHUS, UCXOS U3 JTEUCTBYIOIIHNX
IIPABOBBIX HOPM, HMEIOIIUXCSI PECYPCOB W
OTPAaHUYEHUN B MPOLECCE Peaau3alld OCHOBHBIX
(GyHKIIMN yIIpaBICHUSI CEPBUCHON IESITEIBHOCTHIO
B OpraHM3allM CEPBHUCA HA TPAHCIIOPTE;

— MPUMEHATH MEXaHU3M KOHTPOJIA
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

[K-2

N k-2

[1K-6

U 3ni6

NEATeNIbHOCTH  MOpeanpustuii  (moapasaeaeHui)
chepsl cepBuUCa B TPOIECCE OpraHU3ANMH U
TUTAHUPOBAHUS  JCATCIBHOCTH  MPEAIPHUATHS
CepBHCa Ha TPAHCIIOPTE;

— TPUMEHSTH OCHOBBI MPAKTHYCCKUX MPHUEMOB
yIpaBJICHUS TIPOEKTaMH B cpepe 0OCTyKUBAHUS B
IpoIecce  peanm3allid  OCHOBHBIX  (PYHKITMH
VIPaBICHUS  CEPBUCHOW  JEATEIBHOCTHIO B
OpraHU3alliy CepBUCa Ha TPAHCIIOPTE;

— TIPUMCHSTH MEXaHU3M OTIpEICIICHHS
nokazateneil  A(OQPEKTUBHOCTH  JIESITCIBHOCTH
CTPYKTYPHOTO  TOAPA3ACICHHUS  TPEANPUATHI
CepBHCa B YCIIOBUSAX TPAHCIIOPTHOTO KOMILICKCA B
npolecce  pealu3aldd  OCHOBHBIX  (DYHKIUH
yIpPaBICHUS  CEPBUCHOW  JEATEIbHOCTHIO B
OpraHu3alliy CEepBUCA HAa TPAHCHOPTE U OOHEKTOB
aBUALIMOHHOW HHPPACTPYKTYPHI;

Bnaneer:

— CIOCOOHOCTBIO  TPUMEHSATH  AJITOPUTM
BBHIOOpAa ONTHUMAJIBHBIX CIOCOOOB WX pEIICHHUS,
UCXOAS W3 JICUCTBYIOIIMX TIPABOBBIX HOPM,
UMEIOIUXCSI  PECYypcOB U  OTpaHMYEHUU B
mpolecce  peanu3alid  OCHOBHBIX — (DYHKITUU
yIpPaBIEHUS  CEPBUCHOW  JEATEIbHOCTHIO B
OpraHu3alliy CepBUCa HA TPAHCIIOPTE;

—  CcIocOOHOCTBIO MIPUMECHSTH METOIbI
ompeneNieHusl [eNed W 3aJad  ympaBJieHHS
CTPYKTYPHBIMU TOAPA3ACICHUIMH TPEINPUITUI
chepsl cepBHUCa B TIPOILIECCE OpraHU3aAlUA U
TUTAHUPOBAHUSA  JICSITEIIBHOCTH  MPEANPHUSATHS
cepBUCa  Ha  TPAHCIOPTE;,  CIOCOOHOCTHIO
NPUMEHSATh OCHOBHBIE METOJBI W TPUEMBI
IUTAHUPOBAHUSA, OpPTaHU3AIMH, MOTHBALUA U
KOOpJIWHAIIMK  JEATEIBbHOCTH  TPEANPUSTHN
(monpasznenenuii) cdepbl cepBUCa B IIpoIiecce
OpraHW3allid ¥ TUIAHUPOBAHUS JICSITCIIBHOCTH
PEANPUATHS cepBuca Ha TPAHCTIOPTE;
CIIOCOOHOCTHIO TPUMEHITh MEXaHW3M KOHTPOJIS
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Komnerenmum | Iloka3zarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

NEATeNIbHOCTH  MOpeanpustuii  (moapasaeaeHui)
chepsl cepBuUca B IIpoOLIECCE OpraHU3alUd U
TUTAHUPOBAHUS  JCATCIBHOCTH  MPEAIPHUATHS
cepBHCa Ha TPAHCIIOPTE;

—  CIIOCOOHOCTBIO NPUMCHSTH OCHOBBI
TEOPETUYECKUX 3HAHUN M MPAKTUUYCCKUX ITPUEMOB
yIpaBJICHUS TIPOEKTaMH B cpepe 0OCTyKUBAHUS B
Ipolecce  peanm3alid  OCHOBHBIX  (PYHKITMH
VIPaBICHUS  CEPBUCHOW  JIEATEIBHOCTHIO B
OpraHu3alliy CepBUCa Ha TPAHCIIOPTE;

—  CIIOCOOHOCTBIO NPUMCHSTH METOJIbI
OpraHW3allid W  YIOPABJICHHUS  HMMYIIECTBOM
a’pONOPTOBOTO  KOMIUIEKCA U aKTUBaMH
CEpPBUCHBIX MPENNPHUITHI Ha TpaHCHOpPTE B
npolecce  pealu3aldd  OCHOBHBIX  (DYHKIUH
yIpPaBI€HUS  CEPBUCHOW  JEATEIbHOCTHIO B
OpraHu3alliy CEepBUCA HA TPAHCHIOPTE U OOBHEKTOB
aBUALIMOHHOW HH(PACTPYKTYphI, CHOCOOHOCTHIO
IPUMEHSITh MEXaHU3M OIpeNeNieHusl MoKa3zarenei
3¢ PEKTUBHOCTH  JESITEIBHOCTH  CTPYKTYPHOTO
noJpa3/ieJIeHusl  MpeAnpusTHiA  cepBHca B
YCIOBUSAX TPAHCIOPTHOTO KOMIUIEKCa B Ipoliecce
peanu3anuu  OCHOBHBIX (YHKIMI ympaBieHUs
CEpPBUCHOM  JICSITENIbHOCTHIO B  OpraHHU3alluu
CepBHCa HA TPAHCIIOPTE U OOBEKTOB aBHAITMOHHOMN

UHOPACTPYKTYPHI.

XapakTepUCTUKU  IIKaJdbl OLCHHMBAaHUS MPOMEXKYTOUHOM  aTTECTALMHU

IMIPUBCACHBI HUKC.

1. MakcuManbHOE KOJIMYECTBO OaJjIoB, MOJYYEHHBIX 3a 3a4eT C OIEHKOW —
30. MuaHMaIbHOE (3a4€THOE) KOJIMYECTBO 0a/uIoB («3adeT ¢ OIEeHKOM crany) — 15

0aJuIOB.

2. I1pn Habope meHee 15 GamioB - 3a4eT C OIEHKOW CYMTASTCS HE CAAHHBIM
[0 NPUYMHE HEAOCTATOYHOIO YPOBHS 3HaHUU. [Ipy HEynOBIETBOPUTEIBLHON cliaue
3a4eTa C OLEHKOW WJIM HEABKE MO HEYBAXKUTEIBHOM MPUUYMHE HA 3a4ET C OLEHKOU
3a4eTHasi COCTaBIISIIONIAs TPUPABHUBAETCS K HYJIO. B 3TOM ciiyyae oOyuaromuiics
B yctaHoBiieHHOM B CIIOT'Y I'A nopsinke 00s13aH nepecaaTh 3a4€T C OLICHKOM.
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3. OueHka 3a 3a4eT C OLIEHKOM BBICTABIIAECTCS KaKk CyMMa HaOpaHHbBIX OAJIJIOB
3a OTBETHI HA JIBa BOIIPOCA U 32 BBHIIOJIHEHUE MPAKTUYECKOTO 3aJaHUS.

4. OTBeThI HA BOMIPOCHI OLICHUBAIOTCS CIEAYIOIIUM 00pa3oMm:

1 6ann: oOydaoluiics JaeT HENpPaBWIbHBIA OTBET Ha BOMNPOC, HE
JEMOHCTPUPYET 3HAHUM, YMEHUI U HABBIKOB, COOTBETCTBYIOIINX (POPMUPYEMBIM B
MPOLIECCE OCBOCHHUSA AMCIMUIUIMHBI KOMIETEHUUSAM (HET OTBETa Ha BONPOC) WIIU
OTKa3 OT OTBETA;

2 6anna: oTBeT oOOydYaromlerocs Ha BOIPOC HEYAOBIETBOPHUTEIIEH,
oOy4aromuiicst IeMOHCTPUPYET (pparMeHTapHbIe 3HAHUS B paMKax (pOpMUPYEMBIX
KOMIIETEHI[MH, HE3HaHHE JIEKIIMOHHOTO MaTepHana;

3 b6anna: OTBET 00YyUaIOIIErocsl Ha BOMPOC HEYAOBIETBOPUTENIEH, TpeOyeTcs
3HAUUTEIBHOE KOJMYECTBO HABOJSAUIMX BOMPOCOB, OOYYAIOMIMICS HE MOXKET
BOCIPOU3BECTH U OOBSCHUTH OCHOBHBIE IMOJIOKEHHUS BOINPOCA, JEMOHCTPUPYET
cia0ble 3HaHUA JIEKIIMOHHOTO MaTepHaa,;

4 6anna: oOyyaromuics AEMOHCTPUPYET MUHUMAJbHbIE 3HAaHUS OCHOBHBIX
MOJIOXKEHHI BOTIPOCOB B Mpejieyax JEKIMOHHOTO MaTepHana;

5 6annos: oOydaromuiicss TE€MOHCTPUPYET 3HAHMUSI OCHOBHBIX MOJIOKEHUHN
BOMPOCA, JIOTUYECKH BEPHO M3JIaraeT CBOM MBICIIH, MOKa3bIBAET OCHOBBI YMEHHM
UCIIOJIb30BAHMS 3T 3HAHUS, IBITAACh OOBSICHUTH UX HA KOHKPETHBIX pUMeEpax;

6 6annog. oOydaroUIMiics AEMOHCTPUPYET CHCTEMATU3UPOBAHHBIC 3HAHMS
OCHOBHBIX TOJIO)KEHMM BONpOCA, JOTMUYECKH BEPHO M I'PAaMOTHO M3JIaraeT CBOU
MBICJIH, OPUEHTUPYETCSI B €ro mpobiieMaTuKe, OKa3bIBA€T YMEHUS UCIOJIb30BaTh
3TH 3HAHHUA, ONMUCHIBAasl PA3IUYHBIC CYIIECTBYIOUIME B HAayKe TOYKH 3PEHHUS Ha
npo0sieMy U IpUBOS KOHKPETHBIE IPUMEDHI;

[ 6annos. 0OydalOIUNCA JEMOHCTPUPYET JOCTATOYHO IIOJHBIE U
CHUCTEMAaTU3UPOBAHHbIE 3HAHMS, JIOTMYECKH BEPHO W TPAMOTHO H3JaraeT CBOM
MBICJIH, YETKO OMMCHIBAET MPOOJIEMaTUKY BOIPOCA, OPUEHTUPYETCS BO BCEX TeMax
OUCLUMIUIMHBI, TI0Ka3bIBA€T YMEHHUS M HaBBIKM HCIIOJIIb30BaTh 3TH 3HAHUA,
00OCHOBBIBasl CBOIO TOYKY 3pEHHMsI Ha MpoOseMy M MpPHUBOAS KOHKPETHBIE
OpUMepbl, HO TPeOOBAINCH HABOASIIUE BOIIPOCHI;

8 bannos: 0dyJaromuicsa 1eMOHCTPUPYET MOJIHbIE U CUCTEMaTU3UPOBAaHHBIE
3HAHMS, JOTMYECKHM BEPHO M T'PAMOTHO M3JIaraeT CBOM MBICIIHU, YETKO OIHCHIBAET
npobsieMaTHKy BOMPOCa, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaxX AUCUUIUIMHBI,
MOKa3bIBACT YMEHHUS U HAaBBIKM MCIIOJIb30BAHMSA 3TUX 3HAHUM, Jenas BBIBOJBI,
IIPUBOJS CYLIECTBYIOIIME B HAyKe TOYKM 3pPEHHUS, CPABHUBAs WX CHIBHBIE U
ciadble CTOPOHBI, OOOCHOBBIBAsI CBOKO TOYKY 3PEHHUS, NPUBOJS KOHKPETHBIE
PUMEPHI;

9 6annos: 00yJaromuics 1eMOHCTPUPYET MOJIHbIE U CHCTEMAaTU3UPOBAaHHBIE
3HAHMS, JOTUYECKH BEPHO M I'PAMOTHO M3JIara€T CBOM MBICIH, YETKO OMHUCHIBAET
npobsieMaTHKy BOMPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaX IHUCUUIIIUHBL,
MOKa3bIBACT YMEHHUS W HAaBBIKM HCIIOJIb30BAHMUSA JTUX 3HAHUHM, Jenas BBIBOJBI,
MBITASICh CAMOCTOSITENIBHO PEIIATh BBISIBICHHBIE MPOOJIEMBI, IPUBO/SI KOHKPETHbBIE
IPUMEPHI;
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10 0annos: oOyyaromuiics JEMOHCTPUPYET MOJIHBIE U
CHUCTEMAaTU3UPOBAHHBIC 3HAHUA, JIOTUYECKH BEPHO W TPAMOTHO H3JaraeT CBOU
MBICITH, YETKO OMHUCHIBAET MPOOJIEMATHKY BOIPOCA, XOPOIIO OPUEHTHPYETCS BO
BCEX TeMaX JMCUUIUINHBI, UCIIONIB3YEeT JIJIsl OTBETA 3HAHUSA, TIOJYUCHHBIE B IPYTHX
IUCIMIUINHAX, a TaKke W MHPOpPMAIMI0O U3 UCTOYHHKOB, HE YKa3aHHBIX B Kypce
JaHHOW JWCUMIUIMHBI, TIOKAa3bIBa€T yMEHHS M HAaBBIKM HCIIOJIB30BAHUSA DSTHX
3HAaHWH, Jenas BBIBOABI, NBITASCH CAMOCTOSITETFHO W TBOPYECKH peIaTh
BBISIBJICHHBIE MPOOJIEMBI, IPUBO/ISI KOHKPETHBIE IPUMEPHI.

BrimonHeHne npakTudeckoro 3a1anus (3 BOIpOC) OICHUBACTCS CISAYIONIIM
obOpazom:

10 6annos: 3aganue BoinonHeHo Ha 91-100 %, pemieHue U OTBET aKKypaTHO
o opMJICHBI, BBIBOJIBI 0O0OCHOBaHBI, JaHa MPABUJIbHAS W TOJIHAS HWHTCPIPETAIIHS
BBIBOJIOB, OOYYarOIIUICS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3pPEHHUS,
YBEPEHHO U MPAaBMILHO OTBEYAET HA BOMPOCHI MPEIO1aBaTENs;

9 bannos: 3ananue BblIOJHEHO Ha 86-90 %, perieHHe U OTBET AKKYpaTHO
o opMJICHBI, BBIBOJIBI O0OCHOBaHBI, JaHa MPAaBHJIbHAS W IOJIHAS HHTEPIPETALIHS
BBIBOJIOB, OOYYarOIIUICS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3pPEHHUS,
NPaBUIFHO OTBEYAET HA BOIIPOCHI MPETIOaBaATENS,

8 6annos: 3amanue BhINOIHEHO Ha 81-85 %, Xon pelleHus MpaBUIIbHBIN,
HE3HAYUTENbHBIE TOTPEIIHOCTA B O(QOpPMIICHUM; NpaBUIbHASA, HO HE IOJIHAS
UHTEpIIpETaIusl BBIBOAOB, OOydYalOIIMICS JaeT MpaBUIbHBIE, HO HE TIOJHBIC
OTBETHl Ha BOIPOCHI MPEINOAaBaTelisd, UCIBITHIBAET HEKOTOpbIE 3aTPyAHEHHS B
UHTEPIIPETAIMHU TTOJYYEHHBIX BBIBOJIOB;

7 6annos: 3ananue BhiMoiaHeHO Ha 74-80 %, Xon pelleHus MpaBUIIbHBIN,
3HAUUTEIbHBIE TIOTPEIIHOCTH B O(OpPMIICHUHU; TMpaBWIbHAs, HO HE TMOJIHAs
MHTEPIIPETAIsl BBIBOAOB, OOYyUYaIOIIMWCS JaeT MpaBUIIbHBIE, HO HE TOJHBIC
OTBETHI Ha BOIPOCHI MPETOaBaTeNsl, UCIIBITHIBACT OMpPEACICHHbBIE 3aTPYIHCHUS B
MHTEPIIPETAIIMU TTOYYCHHBIX BHIBOJIOB;

6 6annos: 3agaHue BBITIOTHEHO 66-75 %, MOAX0 K PEIICHUIO MTPaBUIIbHBIM,
€CTh OIMOKH, OQOpPMJIICHHE C HE3HAYUTEIbHBIMU MOTPEUTHOCTSIMHU, HEIOJIHAS
WHTEPIpPETAllds BBIBOJIOB, HE BCE OTBETHl HAa BOIMPOCHl TMPEMOAABATEINS
MpaBUWIbHBIC, HE CITOCOOEH WHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

5 bannos: 3aganue BeIMOMHEHO Ha 60-65 %, moaxom K peHICHHUIO
MPaBWIBHBINA, €CTh OMMUOKH, 3HAYUTEIBHBIC MOTPEITHOCTH MPU OPOPMIICHUH, HE
MOJIHASE WHTEPIPETalns BBIBOJIOB, HE BCE OTBETHl HAa BOMPOCHI IMPEIOaaBATEINs
MpaBWIbHBIC, HE CITOCOOEH MHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

4 6anna: 3amanve BbIMOTHEHO HA 55-59 %, moaXom K PEIICHHUIO
MPABWIBHBINA, €CTh OMMUOKH, 3HAYUTEIBHBIC MOTPEITHOCTH MPU OPOPMIICHUU, HE
MOJIHAST WHTEPIPETalns BBIBOJIOB, HE BCE OTBETHl HA BOMPOCHI IMPEIMOJAaBATEIS
MpaBWIbHBIC, HE CITOCOOEH MHTEPIPETUPOBATH MOTYUYCHHBIE BBIBOIBI;

3 6anna: 3agaHue BbIMOJHEHO Ha 41-54 %, pemieHue COAEPKHUT TPyObIe
omuOKu, HeakKypatHoe odopmieHHE paldOThl, HEMpaBUIbHAS WHTEPIpETALUs
BBIBOJIOB, OOydYalOIIWIICS  /aeT HEMNpaBUJIbHBIE OTBETHI HA  BOIPOCHI
MIPeToIaBaTeIs;
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2 6anna: 3aganue BblonHEHO Ha 20-40 %,pemieHue conepKuT rpyobie
OLIMOKH, HEAKKypaTHOEe O(opmiIeHHE padOThI, BHIBOJABI OTCYTCTBYIOT; HE MOXET
MIPOKOMMEHTHPOBATh XOJ| PELIEHUs 3aJlayd, JaeT HENpPaBWIbHBIE OTBETHl Ha
BOIIPOCHI NMpENoaaBaTes;

1 6ann: 3ananue BbIOJHEHO MeHee, yeM Ha 20 %, perieHue COAEep>KUT
rpyoble OMOKK, OOydYaromMics HE MOXET MPOKOMMEHTHPOBATH XOJ pEeLICHUS
3a/1auu, He CI0cO0eH c(POPMYIHPOBATH BBIBOBI 11O padoTe.

9.6 TumoBble KOHTPOJbHbIEC 3aJaHUSl [JII NPOBeJEHHUS TEKYUIero
KOHTPOJIA M TNPOMEKYTOYHOH AaTTeCTAllMM IO WTOraM oOy4YeHHsl IO
AUCHMILINHE

Tema 1. [loHsiTHE M CYITHOCTH MEHEIKMEHTA
llepeuens munoswix 60npocoes 0 yCMHo20 ONpoca
[loHsiTue MEHEHKMEHTA.
XapakTepucThKa 00beKTa U CyObheKTa MEHEKMEHTA.
Bunasl MeHepKMEHTA.
Otnuuue noustuil "mMenemxkep", "mpennpuHumatens', "OusHecmen".
XapakTepucThKa 00beKTa U CyObEeKTa yIpaBiICHUS.
Bune! ynpasnendeckux poseit mo I'. Munudepry.
Kpurepun u nokazarenu 3pheKTUBHOCTH YIIPABICHHUS.
[TpyHIMOIBI ¥ METOMBI YIPABICHYECKUX MEPOMPHUSTUN B Tpoliecce
OCYIIECTBJICHHS] COIIMAIIBHOTO B3aMMOJIEHCTBUS M peald3alliil CBOEH pOJU B
KOMaHJIe Ha MPEJIPUSTUU CEpBHCA Ha TPAHCIIOPTE.

Q. MexaHu3M aHanu3a CUJIBHBIX U CJIa0bIX CTOPOH OpraHU3allMK CepBHCa
Ha TPaHCIOPTE, KOTOPbIE CIIOCOOHBI U3MEHHUTH CIOKUBIINECS U CYIIECTBYIOIINE B
HACTOSIIIee BpeMs TCHICHIIUU.

10. Iloka3zarenb «3(pGEeKTUBHOCTh YHPABICHUS» WIH «CpEIHETHEBHASL
PEHTA0ETLHOCTH MPOTAXK.

11.  ®axkropsl, Baustonme Ha 3OPEKTUBHOCT YIIPaBICHUS.

12. Mogens 7 C Mak-Kuucu.

13. emu wm 3amaym ymnpaBlIeHYECKONM KOMaHIbI B Mporecce paboThl B

NGO~ WDE

KOMaH/Ie, TOJIEPAHTHOIO BOCIIPUSITUS COLMAJIbHBIX, STHUYECKHUX,
KOH(ECCHOHATBHBIX W KYJIBTYPHBIX pa3IMuuii B OpraHW3allid CepBUCa Ha
TPAHCIOPTE.

14. CymHocTh U TUNOJOTUS KOH(MJIUKTOB B OpraHU3allMud CepBHCa Ha
TpPaHCIOPTE.

15. Xapakrepuctuka o00BEKTa U CyObEKTa YIpaBICHUS, SJIEMEHTHI
OpraHu3anud W ee O0IHe XapaKTepUCTUKH C TPUMEHEHHEM HH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHBIX ~TEXHOJOTMA M C Y4YETOM OCHOBHBIX TpeOOBaHUU
WHOOPMAITMOHHONW  O€30MacHOCTH,  WCIIOJNB30BaTh  PA3NHYHBIE  MCTOYHUKH
nH(popManu o 00BEKTY CepBHCa HA TPAHCIIOPTE.

16. TexHonOTHS  TOCTPOCHHS  OPraHW3ANHMOHHBIX  CTPYKTYp  Ha
TpPaHCIIOPTE, B TOM YHCIIe B c(hepe BO3AYIIHOIO TPAHCIIOPTA.
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17. Anroputrm BeIOOpa ONTUMAJIBHBIX CIOCOOOB MX PEIICHUS, UCXOIS U3
JICHCTBYIOIINX MPAaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OTrPAaHUYCHUN B
mpolecce  pealu3aldd  OCHOBHBIX  (YHKUMH  yIOpaBlIEHUS  CEPBUCHOM
JeSITEeNFHOCTHIO B OPTaHU3allii CEPBHUCA HA TPAHCIIOPTE.

18. Meronbl ompeneneHus UeNed U 3amad ynpaBiIeHUS CTPYKTYPHBIMHU
noJipa3feNieHus MU TIpeAnpuiITuid  chepsl cepBUCa WIM B Apyrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHUE CEPBHCHON MAESITETRHOCTH B TpOIECCe
peanm3anyyd OCHOBHBIX (YHKIMI yIpaBiICHHUs CEPBUCHON JEATEIBHOCTHIO B
OpTraHM3alMU CEPBHCA HA TPAHCIIOPTE.

19. OcHoBHBIE MeETOABI ¥ TPUEMBbl I[UTAHUPOBAHHS, OpTraHHU3AIHH,
MOTHBAIIUN U KOOPJWHAIINH JIEATEIHPHOCTH PEeANpUiTUii (Ioapa3aeneHuii) cepsol
cepBuca Wid B JApyrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHUE
CEpBHUCHOHM JEATENHHOCTH B TIPOIlECCe peau3allid  OCHOBHBIX  (DyHKIUH
yIIpaBJICHUS CEPBUCHOM JESATEILHOCTHIO B OPraHU3AIMN CEPBHCA HA TPAHCIIOPTE.

20. MexaHU3M KOHTPOJSI JEATEIBHOCTH MpeanpusaTuii (Toapa3aeneHui)
cdepbl cepBUca WK B Ipyrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEpBHUCHOW JEATENILHOCTH B TIPOIlECCe pealu3allid  OCHOBHBIX  (DyHKIWH
yIIPaBJICHUS CEPBUCHOMN JIEATEIILHOCTHIO B OPTaHU3AIMH CEPBHCA HA TPAHCIIOPTE.

21. OCHOBBI TEOPETUYECKUX 3HAHMK W TMPAKTUYECKHUX MPHEMOB
yIpaBlICHUS TPOCKTaMH B cdepe OOCITyKHBaHUS B TMPOIECCe pean3aiuu
OCHOBHBIX (DYHKLMH YIpaBIEHUS CEPBUCHOW [EATEIbHOCTBIO B OpraHU3aluu
CepBHCa Ha TPAHCIOPTE.

22. Meroapl OpraHu3alliyd U YNpaBiI€HUs HWMYILECTBOM a’3pONOPTOBOTO
KOMIUIEKCa U aKTMBAMM CEpPBUCHBIX NPEINPUATUN HA TPAaHCHIOpPTE B IpoOLECCe
peain3allid OCHOBHBIX (YHKIMI yIpaBiI€HHUs CEPBUCHON JESATENBHOCTHIO B
OpraHM3allud  CepBUCa HAa  TPAaHCHOPTE M  OOBEKTOB  aBUAIIMOHHOM
UHOPACTPYKTYPHI.

23. MexaHusM onpeaesieHus rnmokasareneid 3 HEKTUBHOCTH AEATEIbHOCTH
CTPYKTYpPHOT'O MOJIpa3esieHus] IPeIpUiTUil CepBUCa B YCIOBUSAX TPAHCIIOPTHOTO
KOMILJIEKCa B MPOIIECCE pealln3allii OCHOBHBIX (DYHKUUHN yHpaBiIeHUs] CEPBUCHOM
JESITeIbHOCTBIO B OPraHU3allK CEpBUCA HA TPAHCIIOPTE U 0OBEKTOB aBUALIMOHHON
UHOPACTPYKTYPHI.

Tunosvie cumyayuonnvlie 3a0aHusi OAA peuwleHus Ha NPAKMUYECKUX
3auAMUAX

[Ipennoxure METOABI OpPraHM3allUd W YNPaBICHUS  UMYIIECTBOM
a’pOMOPTOBOTO KOMIUJIEKCA W AaKTHUBAaMH CEPBUCHBIX HPEANPUATHA C YYETOM
000CHOBaHUS BbIOOpA BUJa MEHEKMEHTA B KOHKPETHOW OpraHU3aIiy.

Tema 2. PazButne Teopuu M MPAKTUKU MEHEIKMEHTA
Ilepeuenv munoswix 60npocog 0s YCMHo20 Onpoca

1. OCHOBHBIC ATaIlbl Pa3BUTHS MCHEDKMCHTA.
2 Ucropuueckas cipaBka.

3. [IIxonB1 MEHEIPKMEHTA.

4 Hayunas mkojia MeHEDKMEHTA.
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3) Krnaccruueckas 1mkosa MEHEKMEHTA.

6 [IIkoa 4enoBEeYECKUX OTHOIICHHI.

1. [[Txona moBEeIEHYECKUX HAYK.

8 KonuuecTBeHHas 11K0JIa HAyKHA YIPABJICHHUS.

9. OcHoBHbIE yepThl MeHEMKMEHTA B Poccun 10 Hadanma XX Beka.

10. Pa3paGotka HayuHbIX ocHOB ymnpaBieHus B CCCP.

11. VYnpasieHueckas MbICIb B COBpeMeHHOM Poccuu.

12. HW3yuenue 3apyOexHBIX MOJIENICH yIIPABICHHUS.

13. MexaHu3M OpraHu3alMOHHOrO0 OOECIEeUYEHUs! Mpollecca CEPBUCHOIO
0oO0CNTy’KWBaHMsI, TUIAHUPOBAHUS W MOHUTOPUHIA JIESITEIIbHOCTH CEPBUCHOMU
KOMIIaHUU B c(hepe TpaHCIOpTa B MPOLIECCE YIPABICHHUS.

14. TexHonoruss  MOCTPOEHUS  OpPraHU3ALMOHHBIX  CTPYKTYp  Ha
TpaHCIIOPTE.

15. TloHsATHEe O CHCTEMHOM U CHUTYallMOHHOM MOJXOJE K YIPaBJICHHUIO
OpraHU3aIUEH.

16. Mopenb OTKPBITOM CHCTEMBI.

17. CpaBHUTENbHBIE PU3HAKU CIOKHBIX CUCTEM.

18. MeTobl CUTYaAITMOHHOTO MOAXO0/1A.

19. TpeOGoBaHusi K MEHEIXKEpPYy B IIPOIIECCE OpPraHU3AIMHU CEepBUCA,
NIPOBEJICHUSI BHIOOpA PECYpCOB U CPEACTB C YYETOM TpeOOBaHUUN MOTpEOUTENs Ha
TPaHCIIOPTE.

20. IlpuHmunel W  METOABI  YIpPaBICHUYECKUX  MEPONpHUATHI  Ha
IPEANPUATUN CEPBHUCA HA TPAHCTIOPTE.

21. MexaHu3M aHaM3a CHJIBHBIX U CJIa0bIX CTOPOH OpraHU3allMK CepBHUCa
Ha TPaHCHOPTE, KOTOPbIE CIIOCOOHBI U3MEHUTDH CIIOKUBIIHUECS U CYHIECTBYIOLIUE B
HACTOSIIEE BPEMSI TEHACHIUU.

22. AnHanmu3 CWIBHBIX W CJa0BIX CTOPOH OpraHU3alMd CepBHUCa Ha
TPAHCIIOPTE, KOTOPHIE CIOCOOHBI M3MEHUTH CIOKUBIIUECS U CYIICCTBYIOIIHE B
HACTOSIIEE BPEMSI TEHACHIUU.

23. Cxema opraHu3aiuy TpoIEecca CTPATETUYECKOTO IJIAaHUPOBAHMS
IIPOU3BOJICTBEHHO-XO35IICTBEHHON  JICSITEIBHOCTH MPENIpPUATHS CEepBHCAa Ha
TPAaHCIIOPTE B 3aBUCUMOCTHM OT HM3MEHEHHMS KOHBIOHKTYPbl PBIHKA M CIIpOca
noTpeduTeNeil, B TOM YHCIIe C Y4ETOM COLMaIbHON MOJUTHKHU TOCYapCTBa.

24. Tunbl reHepalbHBIX CTPATErHil KOMIAHUN U METOJIbI MX Pean3aIlyH.

25. IlpuHmunel opraHu3anuu  pabOTHl NPEANPHUSATHS CEpBUCAa Ha
TPAHCTIOPTE JJIsi JOCTKEHHUS TMOCTABICHHBIX IIEJIEH C y4eTOM JUBEPCUPUKAINH
CEPBUCHON €ATEIbHOCTH B COOTBETCTBUU C 3THOKYJIBTYPHBIMH, HCTOPUUYECKUMHU U
PEIUTHO3HBIMU TPAAUIUSMH.

26. HVuHOBamuoHHBIE pa3pabOTK B MpodecCHOHATBHOM 00IacTH B
IIpOLIECCE OPraHu3allK CEpBHUCA HAa TPAHCIIOPTE.

27. AATOpUTM BHIOOpa ONTHMAIIBHBIX CTIOCOOOB WX PEIICHUS, UCXOS U3
JNEUCTBYIOIINX TPABOBBIX HOPM, HUMEIOIIUXCS PECYpPCOB W OrpaHUYEHUN B
Mpolecce  peajau3alyd  OCHOBHBIX  (DYHKIUN  ymopaBlI€HUS  CEPBUCHOMU
JEeSATENbHOCTBIO B OpraHU3alliy CepBUCA HA TPAHCIIOPTE.
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28. Meronapl ompenencHUs Ielei W 3amad yHpaBICHUS CTPYKTYPHBIMHU
MOJIpa3ICTICHUSIMHA TIPEANPUITHI Cchepsl cepBHca WIM B JApyrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHUE CEPBHCHON MAESITEIbHOCTH B TpOIECCe
peanu3anii OCHOBHBIX (YHKIIUWA YIPABICHUS CEPBUCHOW JCATCIBHOCTHIO B
OpTraHU3allU CEPBHCA HA TPAHCIIOPTE.

29. OcHOBHbIE METOABI MW TPUEMBbl IIAHUPOBAHUS, OpPTaHHU3AIUH,
MOTHBAIIUU U KOOPJAHHAIIMY JCSITSILHOCTH MPEANPUATHHN (TTOApa3aeseHnii) chepsl
cepBUCa WIM B Jpyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIIECCTBICHUE
CEepPBUCHOM JEATEIBHOCTH B TMPOIECCe peaau3aldd OCHOBHBIX  (DYHKITUH
yIIPaBIICHUS CEPBUCHOM JCATCIIBHOCTHIO B OPTraHU3AIMK CEPBHCA HA TPAHCIIOPTE.

30. MexaHu3M KOHTPOJS ACATCIBHOCTH MPEANPUATHIA (ITOApPA3ICIICHUN)
cdepsl cepBuca WK B APYTHX cepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHUE
CEPBUCHOW JEATEIBHOCTH B TMPOIECCe peaau3aldd OCHOBHBIX  (DYHKITUH
yIIPaBIICHUS CEPBUCHOM JCATCIBHOCTHIO B OpraHU3AIMK CEPBHCA HA TPAHCIIOPTE.

31. OCHOBBI TCOPETUYECKHX 3HAHWMH W MPAKTUYCCKUX IPHUEMOB
yIpaBlICHUS TPOCKTaMH B cdepe OOCITyKHBaHUS B TMPOIECCE pean3aliu
OCHOBHBIX (DYHKIIM yIpPaBIICHUS CEPBUCHOW IEATEIHHOCTBIO B OpraHHU3alluu
CepBHCa Ha TPAHCIIOPTE.

32. Meroapl opraHU3allid W YIPaBICHUS HUMYIIECTBOM a’pOIOPTOBOIO
KOMIUICKCA W aKTUBAaMU CEPBUCHBIX TNPEINPHUATHH Ha TPAHCIOPTE B IPOIECCEe
pearM3anyyd OCHOBHBIX (YHKIIMH yIpaBJICHHUS CEPBUCHON EATEIBHOCTHIO B
OpraHM3allMd  CepBUCAa HAa  TPAaHCIOPTE ©  OOBEKTOB  aBUAIIMOHHOM
UHPPACTPYKTYPHI.

33. MexanusM omnpeneieHus oka3aTenei 3 (HEeKTHBHOCTH ACSITEIbHOCTH
CTPYKTYPHOTO TIOJIpa3AciiCHUs] PEINPUATHN CEpBUCA B YCIOBUSX TPAHCIIOPTHOTO
KOMILIEKCa B MPOIIECCe Pea3allid OCHOBHBIX (DYHKIMH yIpaBICHUS CEPBUCHOM
JESTEILHOCTBIO B OPTaHHU3AIMH CEPBUCA HA TPAHCIIOPTE U OOBEKTOB aBUAITMOHHOM
UHOPACTPYKTYPHI.

Tunosvie cumyayuonHvle 3a0anus OAs PeweHuss HA NPAKMUYECKUX
3AHAMUSX

[Ipennmoxkute  METOABI  OMNpeAeNieHHs  TokazaTene  dpexkTuBHOCTH
JESATENHHOCTH CTPYKTYPHOTO TMOAPA3ACIICHUS MPEANPUITHI CepBUCAa B YCIOBUAX
TPAHCTIOPTHOTO KOMILJIEKCA C y4eTOM OOOCHOBaHHUS BBHIOOpA KOJIMYECTBEHHOU
IITKOJIBI HAYKHU YIPABICHUS B KOHKPETHOM OpraHU3aIiu.

Tema 3. Opranu3zanus - Kak OCHOBa MEHEKMEHTA

Ilepeuenv munogwvix 60npocos 0 yCmHo20 onpoca

[ToHATHE «OpraHu3anus» U €€ CYIHOCTb KaK CUCTEMBI.
CBoiicTBa OpraHN3alMOHHBIX CUCTEM.

Knaccudukanus opranusarmii.

BHemHss v BHyTpEeHHSS cpella OpraHu3alny.

MeTtonbl aHanM3a BHEIIHEN U BHYTPEHHEW CPEAbl OpraHU3aluu.
DJIEMEHTBI OpraHU3aI1H.

OO0uue xapakTepUCTUKU OpraHU3alUu.

Noak~owdE
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8. ['opu3oHTaNBHOE U BEPTUKAIBHOE pa3/ielieHue TPY/a.

9. ®opmupoBanue GopMaIbHON U HEPOPMaTIbHON OpraHU3alUu.

10. Ku3HEHHBIH HUKI OpraHU3aALMH.

11. Mopenp KU3HEHHOTO 1KMKIa opranuzaiuu Jlappu I'peiinepa.

12.  Mopnens xu3HenHoro nukia Nixaka Anuzeca.

13. Anroput™m BbIOOpa ONTHUMAIBHBIX CIIOCOOOB MX PEILICHUSI, UCXOIS U3
JEUCTBYIOIIMX TPABOBBIX HOPM, HMEIOIIHUXCS PECYpCOB W OrPaHUYEHUN B
mpolecce  pealu3ald  OCHOBHBIX  (YHKUMH  yIOpaBlIeHUS  CEPBUCHOM
JEeSTENbHOCTBIO B OpraHU3alliy CepBUCaA HA TPAHCIIOPTE.

14. Meronbl ompejeneHus eNed U 3a1ay yNpaBiIeHUS CTPYKTYPHBIMU
noJipa3fiejeHUsIMU NPEANpUIATUA cepbl cepBUca WU B Jpyrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOW JE€ATENbHOCTH B MPOIECCE
peanu3anuu OCHOBHBIX (YHKUUWA YIpaBIEHUS CEPBUCHOW JESITENIbHOCTHIO B
OpraHu3alliy cepBUCa Ha TPAHCIIOPTE.

15. OcHoOBHBIE MeTOABI M TMPUEMbl I[JJAHUPOBAHUS, OpraHU3aluH,
MOTHBAIIUU U KOOPJIUHALIUM IESITEIbHOCTH MPEeANpUiTUil (roapasaeneHuit) chepsl
cepBUca WIM B Jpyrux cdepax, B KOTOPBIX HEOOXOJUMO OCYILECTBIICHUE
CEpPBUCHOW JEATEIBHOCTH B TMpoOIecCCe peadn3aldd OCHOBHBIX  (DYHKIUH
yIPaBIICHUS CEPBUCHOM JESATEIBHOCTHIO B OpraHU3alMK CEPBUCA HA TPAHCIIOPTE.

16. MexaHu3M KOHTPOJIA NEATENbHOCTH MPEeAnpusTuil (mojapasziencHui)
cdepsl cepBuca WM B APYrux cepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHHE
CEpPBUCHOM JEATEIBHOCTH B TMpOIECCe pealn3aldd OCHOBHBIX  (DYHKIUH
yIpaBJIEHUs CEPBUCHOM JESITEIBHOCTHIO B OpraHU3allMK CEPBUCA HA TPAHCIIOPTE.

17. OcHOBBI TEOPETHYECKMX 3HAHUM M TPAKTUYECKUX TMPHUEMOB
ylpaBlieHUus TMpoeKkTaMu B cdepe OOCTy)KMBaHMS B TIpollecce peaau3aluu
OCHOBHBIX (DYHKIIMI yIpaBIIEHUs] CEPBUCHOM JEATEIbHOCTHIO B OpTaHM3aAIUuU
cepBHCa Ha TPAHCIIOPTE.

18. Meronbl OpraHM3zalid U YOPABICHHS HMYIIECTBOM a’3pOMOPTOBOTO
KOMIUIEKCA U aKTUBAaMU CEPBUCHBIX MPEANPHUATHI HA TpaHCIOPTE B MpoIliecce
peanu3anuu  OCHOBHBIX (YHKIUWA YIPaBIEHUS CEPBUCHOU JIESITEIBHOCTHIO B
OpraHM3allud  CepBUCa HAa  TpPaHCHOpTE U  OOBEKTOB  ABUAIMOHHOM
UHOPACTPYKTYPHI.

19. Mexanu3m omnpeaeneHus nokasareneil 3 HEeKTUBHOCTH NeATETbHOCTH
CTPYKTYPHOI'O IOJAPA3/IEIEHUS PEANPUATHNA CEPBUCA B YCIOBHIX TPAHCIIOPTHOIO
KOMIUIEKCA B MPOIECCE peann3alid OCHOBHBIX (DYHKIMH YIpaBJIE€HUS CEPBUCHOMN
JESITEeIbHOCTHIO B OPraHU3aI[MK CEPBHCA HA TPAHCIIOPTE U OOBEKTOB aBUALMOHHOMN
UHOPACTPYKTYPHI.

Tunogvie cumyayuonHvle 3a0aHUs OA peuleHusi HaA NPAKMUYECKUX
3auamusx

[Ipennoxxure METOABl OpraHU3alMd M YOPABJICHHS  MMYILECTBOM
a’pONOPTOBOrO KOMIUIEKCA M AKTHMBAMHU CEPBHUCHBIX MPEANPUATHA C y4E€TOM
000CHOBaHMS CBOMCTB OPraHU3alMOHHBIX CUCTEM B KOHKPETHOW OpraHu3aluu.
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Tema 4. OyHKIIUM MEHEKMEHTA Ha TPAHCTIOPTE
llepeuenv munoswix 60npoco 05 yCMHo20 ONpoca

1. CymHOCTS, 3a/1a41 U PUHLMIBI CTPATETHYECKOTO TUIAHUPOBAHUSL.

2. [lonsiTHE M CYIIHOCTH CTPATEruy OPTraHU3aLIHH.

3. TUIIBI TeHEepaIbHBIX CTPATErUH KOMITAHUN METOBI UX pealli3aliu.

4, CxemMa opraHu3zanuu IpOLECCA CTPATETHMYECKOro IIJIAHUPOBAHUS
KOMITaHU Y.

S. @yHKIHS OPraHU3alMOHHOTO ITPOEKTUPOBAHUS HA TPAHCIIOPTE.

6. [Tpunnun A. Yengnepa.

7. Tunel opraHu3alMOHHBIX CTPYKTYpP YIPABJICHUS.

8. Hopwma (macmitad) ynpapisieMOCTH.

9. HudpoBoil MOHUTOPUHI W YNpaBlIE€HHWE COCTOSHHUEM TPAHCHOPTHOMU
UHPPACTPYKTYPBHI.

10. [eHTpanu3zoBaHHas BJIACTh B CPABHEHUU C JCIEHTPATU30BAHHOM.

11. TlousaTue, 11enu ¥ IpaBuia ASJICTUPOBAHUS TTOJTHOMOYHUH.

12. ®yHkIus KOOpAWHALINM - LIEJIU U 3a7a4d Ha TPAHCIIOPTE.

13. ®yHkIus MOTHUBAIIMU HA TPAHCIIOPTE.

14.  OcHOBHBIE TEOPUH MOTHBAIIIH.

15. CoBpeMeHHbIE TEHICHIIMU MOTHBAIIMH TIEPCOHAIA.

16. ®yHKIUS KOHTPOJS HA TPAHCIIOPTE.

17. ®opmbl ¥ BUABI KOHTPOJIS HA TPAHCIIOPTE.

18. Dtambl npoBeaeHUST KOHTPOJIS.

19. Ausroputrm BeIOOpa ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOS U3
NEUCTBYIOIIMX TIPAaBOBBIX HOPM, HUMEIOUIUXCS PECYpPCOB W OrpaHUYEHUU B
npolecce  pealu3aliii  OCHOBHBIX — (DYHKIIMH  yNpaBlIEHUS  CEPBUCHOM
NEeATENbHOCTBIO B OPTraHU3allMK CEPBUCA HA TPAHCIIOPTE.

20. Meronapl ompeneneHUs Ieiel W 3ajad yOpaBlIEeHUS CTPYKTYPHBIMU
noJipa3feieHUsIMU TIPEANpUATUd cPepsbl cepBuca WIM B Jpyrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOW NEATENbHOCTH B TPOIECCE
peanu3anuu  OCHOBHBIX (YHKIUWA YIPaBIEHUS CEPBUCHOU JIESITEIBHOCTHIO B
OpraHu3aluy CepBHCa Ha TPAHCIIOPTE.

21. OcHOBHBIE METOABI MW TPUEMBbl IJIAHUPOBAHUS, OPTraHU3AINH,
MOTHBAIIMU U KOOPAMHAIIMH JCSITEIILHOCTH NMPEANPUATUH (TToaApa3aeneHuit) chepsl
cepBuca WIM B Jpyrux cdepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHUE
CEpPBUCHOW JEATEIBHOCTH B TMPOIECCe peaan3aldd OCHOBHBIX  (DYHKITUH
yIpaBJIEHUS CEPBUCHOM AEATEIbHOCTHIO B OPraHU3allMU CEPBUCA HA TPAHCTIOPTE.

22. MexaHu3M KOHTPOJIS NESITEIbHOCTH MPEANPUATHN (MoApa3IeseHu)
cdepsl cepBrca WM B APYyrux cepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHE
CEpPBUCHOW JEATEIBHOCTH B TMPOIECCe peaan3aldd OCHOBHBIX  (DYHKITUH
yIpaBJIEHUS CEPBUCHOM AEATEIbHOCTHIO B OPraHU3allMi CEPBUCA HA TPAHCIIOPTE.

23. OCHOBBI TCOPETUYECKUX 3HAHWK W MPAKTUYCCKUX MPHUEMOB
yopaBieHus Tmpoektamu B cdepe oOCHyKMBaHHS B TMPOLECCE pealn3aluu
OCHOBHBIX (DYHKIMW YyHOpaBICHUS CEPBUCHOW JEATEIbHOCTHIO B OpraHu3aluu
CepBHCa Ha TPAHCIIOPTE.
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24. Meroapl OpraHv3alyyd U YIPaBICHUS HMYIIECTBOM a’pONOPTOBOTO
KOMIUJIEKCa M aKTUBAaMU CEPBHUCHBIX NPEINPHUATHI Ha TpaHCHOPTE B IpolEecce
peanu3aluuu OCHOBHBIX (YHKUUW YIpaBIEHUS CEPBUCHOW JESITENbHOCTHIO B
OpraHu3allid  CepBUCa Ha  TpaHCHOPTE U  OOBEKTOB  aBUALMOHHOM
UH(PACTPYKTYPHI.

25. MexaHu3M onpezeneHus nokasarenei 3pPeKTUBHOCTU 1€ITEIbHOCTU
CTPYKTYPHOI'O MOJApA3/IeNEHUsl MPEANPUATUNA CEPBUCA B YCIOBHUIX TPAHCIOPTHOTO
KOMILJIEKCA B MPOLECCE pealn3aluyd OCHOBHBIX (DYHKIMI YNpaBiIeHUSI CEPBUCHOMN
JESTENbHOCTHIO B OPraHM3allii CEpBUCA HA TPAHCIIOPTE U 0OBEKTOB aBUALIMOHHOM
UHPPACTPYKTYPBHI.

Tunosvie cumyayuouHvie 3a0auus OAs pewleHuss HA NPAKMUYECKUx
3aHAMUAX

[Ipennoxure METOJbl  KOHTPOJS ~ JIEATENbHOCTH  MNPEeANpUATUN
(monpasnenenuii) cepnl cepBrca C y4eTOM OOOCHOBAaHHUS THUIIOB T€HEPAIbHBIX
CTpaTeruii KOMIaHWN METO/Ibl UX peaan3aliui B KOHKPETHOM OpraHu3aiuu.

Tewma 5. [TpuHITUTIBI ¥ METOABI MEHEI)KMEHTA HAa TPAHCIIOPTE
Ilepeuens munosvix 60npocos 0 yCMHO20 ONpoca

[TonsiTHE ¥ CYITHOCTH MPUHIIMIIOB MEHEKMEHTA.
[Ipunanunsr ®. Teinopa.

[Tpunmunst A. daiions.

[Tpunmunst I'. DmepcoHna.

CoBpeMeHHbIE NPUHIUIIBI YIIPABICHUS MTPEAIPUATUEM .
CymHoCTb 1 KiaccuuKaus MeTO10B MEHEKMEHTA.
Cucrema METOJIOB MEHEI)KMEHTA.

AHanu3 1 XapakTepUCTUKA aIMUHUCTPATUBHBIX METOJOB YIIPABICHUS
Ha TPaHCIOpPTE.

Q. AHanu3 U XapakTepUCTHKa SKOHOMHYECKUX METOAOB yIpaBJICHUS Ha
TPaHCIOPTE.

10. Ananu3 W XapakTEepPUCTHKA COIHMAIbHO-TICUXOJOTUYECKUX METOJIOB
yIpaBJ€HUs Ha TPAHCIOPTE.

11. Anroputm BbIOOpa ONTHUMATBHBIX CIIOCOOOB WX PEIICHUS, UCXOMS W3
JNEUCTBYIOIINX TIPABOBBIX HOPM, HUMEIOIIUXCS PECYpPCOB W OrpaHUYCHUN B
mpolecce  peanu3alid  OCHOBHBIX  (YHKIIMHA  yNpaBlICHUS  CEPBUCHOMN
NEeATENIbHOCThIO B OPTaHU3allK CEPBUCA HA TPAHCIIOPTE.

12.  Mertoasl ompeneneHus Ieled W 3agad YIPaBJICHHUS CTPYKTYPHBIMU
MOJIpa3IeNICHUsIMA TIPEANPUITH cdepbl cepBuca WM B JApyrux cdepax, B
KOTOPBIX HEOOXOJIMMO OCYLIECTBIICHHE CEPBUCHOW JAESTEILHOCTH B MpOIECCe
peanu3anuu OCHOBHBIX (YHKIIUWA YIPaBIEHUS CEPBUCHOW JCSATEIBHOCTHIO B
OpraHu3alyy cepBHca Ha TPAHCIIOPTE.

13.  OcHOBHBIE METOABI W TPUEMbl TUIAHUPOBAHUSA, OpTraHU3aINH,
MOTHUBAIIMU U KOOPJMHALIMY ACATEIbHOCTU NPEANpuaTuil (moapasaenenuii) chepol
cepBuca WM B Jpyrux cdepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHHE
CEpPBUCHOM JIEATEIbBHOCTH B TMPOILIECCE pealu3alMi OCHOBHBIX (PYHKIUI

YIIPaBJICHUA CCpBHCHOﬁ ACATCIBbHOCTBIO B OpraHu3aliy CCPBHUCA HA TPAHCIIOPTC.
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14, MexaHu3M KOHTPOJS JEATEIBHOCTH MPEeANpUsITHI (ToApa3aeacHuit)
chepbl cepBuca Wi B Apyrux chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBIICHHE
CEpPBUCHOM JEATEIbHOCTH B TIPOILlECCe pealu3alMi OCHOBHBIX (DYHKIUI
YIpaBJEHUS CEPBUCHOM AEATEILHOCTHIO B OPraHU3aIMU CEPBUCA HA TPAHCIIOPTE.

15. OcHOBBI TEOPETUUECKUX 3HAHUW U MNPAKTUUYECKUX TMPUEMOB
yhOpaBjieHUuss NpoekTaMu B cdepe OOCIyKMBaHUS B TMPOIECCe pean3aluu
OCHOBHBIX (DYHKIIMW YyHpaBICHUS CEPBUCHOU JEATEILHOCTHIO B OpraHu3aluu
cepBHCa Ha TPAHCIIOPTE.

16. Meroapl opraHu3alid U YINPaBICHUS HUMYILIECTBOM a’pONOPTOBOIO
KOMILJIEKCA U aKTHBAMHU CEPBHUCHBIX MPEINPHUATHA HaA TPAHCIOPTE B Mpoliecce
peanu3aii OCHOBHBIX (YHKIIMN YIIPABJICHUS CEPBUCHOW JACATEIHLHOCTHIO B
OpraHu3alid  CepBUCAa HAa  TpaHCIOPTE U  OOBEKTOB  aBUAIIMOHHOM
UHDPACTPYKTYPHI.

17. Mexanusm ornpeeneHus nokaszateneil 3 PeKTUBHOCTU ESITEILHOCTH
CTPYKTYPHOT'O TOpa3ielieHUus MPEANPUATHI CEpBUCA B YCIOBUSIX TPAHCIIOPTHOTO
KOMIUJIEKCa B MPOIIECCE pPean3allii OCHOBHBIX (DYHKIIMKM yHpaBJICHUS CEPBUCHOMN
JeATeIbHOCThIO B OpraHU3aIli1 CEpBUCA HA TPAHCTIOPTE M OOBEKTOB aBHAIMOHHOMN
UHOPACTPYKTYPHI.

Tunosvie cumyayuonuvie 3a0anusi 01 pewleHus HaA NPAKMUYEeCKUX
SAHAMUAX

[Ipemmoxxure MeTombl ONpeACNCHUs ILeled U 3a7ad  YIpaBICHUS
CTPYKTYPHBIMH TIOJIpA3ACICHUSIMA TPEANPUITHI cepbl cepBuca C y4yeToM
000CHOBaHMS TOHSITUS U CYIIHOCTH NPHUHIIMIIOB MEHEI)KMEHTa B KOHKPETHOMU
OpraHU3aIlnH.

Tema 6. OCHOBBI yIpaBIeHUS] OPraHU3AUOHHON KYJIBTYPOU pEeANpUSITUS
Ilepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1. [ToHsiTHE, CYITHOCTH U LIEJIM OPraHU3allMOHHON KYJIbTYpHI.

2. Tumnonorusi, NOHSATHE, CYIHOCTh W I€JIM OpPraHU3aLMOHHOMN
KYJbTYpHI.

3. [Ipu3Haky cUIbHOM M C1a00# OpraHU3allMOHHOW KyJIbTYphl. Mojenu
OPTraHU3aIlMOHHON KYJIBTYPHI.

4. Tunosiorust OpraHU3allMOHHOM  KYJBTYpbl B  3aBUCHUMOCTH  OT
OPTaHU3aLMOHHON CTPYKTYPHI IIPEATPUSITHS.

o. DopMUPOBAHNE OPTraHU3ALMOHHON KYJIbTYPhI IPEIPUSATHS.

6. OTanbl CTAHOBJICHUS OPTraHU3AIMOHHOW KYJIBTYPhl TPaHCIOPTHBIX
MPEINPUSITUN.

1. ANTOpUTM BBIOOpA ONTHMAIIBHBIX CIIOCOOOB MX PEIICHUS, UCXOI W3

JNEUCTBYIOIIMX ITPABOBBIX HOPM, HMMEIOIIUXCA PECYPCOB M OrPAHUYECHUN B
mpolecce  peanm3alid  OCHOBHBIX  (YHKIIMHA  yNpPaBICHUS  CEPBUCHOMN
NEATENBHOCTHIO B OPraHU3allMU CEPBUCA HA TPAHCIIOPTE.

8. Metonbl omnpeneneHus UENed W 3ajad YHNPaBICHUS CTPYKTYPHBIMH
noApa3feieHUsIMU TpeAnpusTad cdepbl cepBuca wWid B Jpyrux cdepax, B
KOTOPBIX HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOM AESATEILHOCTH B MpoOIEcce
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peanu3aluuu OCHOBHBIX (YHKUUW YIpaBIEHUS CEPBUCHOW JESITENbHOCTHIO B
OpPraHM3ALMU CEPBHCA HA TPAHCIIOPTE.

9. OcCHOBHBIE METOABI M TMPUEMBI I[JIAHUPOBAHMS, OpraHU3aluHy,
MOTHBALMU U KOOPAHHALIMY AESITEIbHOCTU NPpeANpUsITHil (TIoapa3aeneHuii) cepsl
cepBUca WIM B Jpyrux cdepax, B KOTOPbIX HEOOXOJUMO OCYILECTBIICHUE
CEpPBUCHOW JEATENBHOCTH B TMPOILECCE pealu3aldyd OCHOBHBIX (PYHKIUH
yIPaBJICHUS CEPBUCHOM JESITENBHOCTHIO B OPraHU3alMK CEPBUCA HA TPAHCIIOPTE.

10. MexaHu3M KOHTpPOJIA NEATEIbHOCTH MPEeANnpusATUd (moapasjerneHuil)
cdepsl cepBuca WM B APYruX cPepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHHE
CEpPBUCHOW JEATENBHOCTH B TMpOIEcCCe pealu3aldd OCHOBHBIX (DYHKIUH
yIPaBJICHUS CEPBUCHOM JESITEIBHOCTHIO B OpraHU3allMK CEPBUCA HA TPAHCIIOPTE.

11. OcHOBBI TEOPETMYECKMX 3HAHUM M MPAKTUYECKUX IPHUEMOB
yIpaBlIeHUs MpoeKTaMu B cgepe oOCIykKHBaHUS B MpOLECCE pealn3aluu
OCHOBHBIX (DYHKIMI yHpaBlIEeHUs CEPBUCHON IEATEIBHOCTHIO B OpraHu3aliu
CepBHCa Ha TPAHCIOPTE.

Tunosvie cumyayuouHvlie 3a0auus OAs pewleHuss HA NPAKMUYECKUX
3aHAMUAX

[Ipennoxxure METOABI U MPUEMBI INIAHUPOBAHUS, OpraHU3allui, MOTHUBAIIUU
U KOOpAMHAIIMY JCSITEIIbHOCTU MPEANPUATUNA C YYeTOM OOOCHOBAHUS THUIIOJIOTHUH,
NOHSTHS, CYU[HOCTH M IeJIe OpraHu3allMOHHOW KyJNbTYphl B KOHKPETHOM
OpraHu3alNN.

Tema 7. BnacTe 1 TMUHOE BIMSHUE MEHEKepa. YTpaBiieHne KOHPIUKTaMuU
Ha TpaHCIOpTe
llepeuenv munoswvix 60npocos 0 yCMHO20 ONpoca

1. [TonsiTue M BUABI BIACTH.

2. JIBe cTopoHbI BiacTu. Buabl BiiacTu.

3. CniocoObI BIMSHUS Ha TIOJYMHECHHBIX. TpeOoBaHUs K MEHEIKEPY.

4, «KoHmenius orpaHUYeHHU B 1€ATETLHOCTH PYKOBOAUTEIIS.

S. [lonsitue ©  TUMONOTUS  KOH(MIUKTOB: BHYTPU JIMYHOCTHBIE,
MEXJTHYHOCTHBIC, KOH(DIUKTHI MEXAY TUYHOCTHIO M TPYIIION, MEXTPYTIIOBHIE.

6. CtpykTypa, ypoBHHA KOHGIUKTA U (OPMBI TIOBEICHUS B KOHPIMKTHOM
CUTYallud Ha TPAHCTIOPTE.

1. OObekTUBHAS M CYOBEKTHBHAas COCTABIISIONIME KOH(JIMKTAa Ha
TPaHCIIOPTE.

8. Mertonp! pa3penieHus KOHQJIUMKTHOW CUTYyaIluy Ha TPAHCIIOPTE.

Q. Anroput™m BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB WX PEIICHUS, UCXOS U3

JNEUCTBYIOIIMX ITPABOBBIX HOPM, HMMEIOIIUXCA PECYPCOB M OrPAaHUYCHUU B
mpolecce  peanu3alid  OCHOBHBIX  (YHKIIMHA ~ yNpaBICHUS  CEPBUCHOMN
NEATENBHOCTBIO B OPraHU3alluy CEPBUCA HA TPAHCIIOPTE.

10. Mertoasl ompeneneHus Ieled W 3a7ad YIPaBJICHHS CTPYKTYPHBIMU
noApa3feiIeHUsIMU TpeAnpusTad cepbl cepBuca wWin B Jpyrux cdepax, B
KOTOPBIX HEOOXOJIMMO OCYIIECTBIICHHE CEPBUCHOM JAESTEILHOCTH B IMpoIEcce
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peanu3aii OCHOBHBIX (YHKIIMN YIPaBJICHUS CEPBUCHOU JACSATEIHLHOCTHIO B
OpraHu3aly CepBHCa Ha TPAHCIIOPTE.

11. OcHoOBHBIE METOABI M TPUEMBbl I[JITAHUPOBAHUS, OpraHU3AIUU,
MOTHUBAIIMU U KOOPJMHALIMY AEATEIbHOCTU NPeanpuaTuil (moapasaeinenuii) chepol
cepBHMca WIH B JApyrux cdepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBICHUE
CEpPBUCHOM JEATECIIbHOCTH B TIPOIlECCE pealu3alMi OCHOBHBIX (PYHKIUH
yIpaBJICHUSI CEPBUCHON JEATEIHLHOCTRIO B OPTaHU3allMK CEPBUCA HA TPAHCIIOPTE.

12.  MexaHu3M KOHTPOJS JEATCIBHOCTH MPEeANpUITHI (TToApa3eacHuit)
chepbl cepBuca Wi B Apyrux chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE
CEpPBUCHOM JEATEIIbHOCTH B TIPOIECCE pealu3alMi OCHOBHBIX  (PYHKIUN
yIpaBJICHUSI CEPBUCHOM JEATEILHOCTRIO B OPTaHU3alMK CEPBUCA HA TPAHCIIOPTE.

13. OcHOBBI TEOPETUYECKUX 3HAHUW W MPAKTUUYECKUX TMPUEMOB
yhOpaBjieHuss NpoekTaMu B cdepe OOCTyKMBaHUS B TMPOIECCe peanu3aluu
OCHOBHBIX (DYHKIIMW yHpaBJICHUS CEPBUCHOU JEATEILHOCTHIO B OpraHu3aluu
cepBHca Ha TPAHCIIOPTE.

Tunosvie cumyayuonuvie 3a0anusi Ol pewleHus HaA NPAKMUYECKUX
SAHAMUAX

1. PackpoiiTe TONEpaHTHOE BOCHPHUATHE COIUAIBHBIX, JTHHUYECKUX,
KOH(DECCHOHANBHBIX M KYJIBTYPHBIX pa3IMuMid Kak CIOco0 MpeaoTBpalieHus
KOH(DJIMKTHBIX CUTYaIUH.

2. Oxapaktepuzynte IUBEpPCU(DUKAIMIO CEPBUCHOM NESITEIHLHOCTH B
COOTBETCTBUM C  OTHOKYJIBTYPHBIMH, HMCTOPUYECKUMU H  PEIUTHO3HBIMHU
TPaAUITUSIMH B TIPEAOTBPAIICHUN KOH(DIMKTHBIX CUTYyaIUH.

[Ipennoxxure METObI pa3perieHns KOHPIUKTHOW CUTyalluk Ha TPAHCTIOPTE
C ydeToM OOOCHOBaHHUSI CIIOCOOOB BIUSHHS Ha IMOJYMHEHHBIX B KOHKPETHOMU
OpraHU3aIlnH.

IIpumepHbIii IepeYeHb TeM KOHTPOJIbHBIX PA0OT M0 JUCHHUILIHHE
«MeHeIKMEHT B CepBHUCe»

1. Henu u 3amaun ynmpaBlI€HYECKOW KOMaHJIbl B Mpoliecce padoThl B
KOMaHJIe, TOJIEPAHTHOTO BOCTIPHSITHS COIMAIIbHBIX, ATHUYECKUX,
KOH()ECCHOHATBHBIX W KYJIBTYPHBIX pa3IMuuii B OpraHW3allid CepBUCa Ha
TPaHCIIOPTE.

2. XapakTtepuctuka oOBEKTa H CyOBeKTa VYIpPaBICHUS, DIEMEHTHI
OpraHu3anud W ee O0IHe XapaKTepUCTUKH C TPUMEHEHHEM HH(POPMAIMOHHO-
KOMMYHUKAIIMOHHBIX ~TEXHOJIOTHH W C Yy4Y4E€TOM OCHOBHBIX TpeOoBaHUM
WHOOPMAITMOHHONW  O€30MaCHOCTH,  WCIIOJNB30BaTh  PA3JIUYHBIE  UCTOYHHKHU
uH(pOpMaIK 0 00BEKTY CepBUCa HA TPAHCIIOPTE.

3. TpeOGoBanusi K MEHEIKEPY B TPOIECCE OpPraHU3AIMH CEpPBHCA,
MPOBEJICHUS BHIOOPA PECYPCOB U CPEJACTB C yU4eTOM TPeOOBaHWI MOTpeOUTEN Ha
TpaHCTIOPTE.

4, [IpyHIIMIBI ¥ METOABI  yMPABICHYECKUX  MEPOTNPUITHA  Ha
MPEANPUATAN CEPBUCA HA TPAHCTIOPTE.
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S. AHanu3 CWIBHBIX M CJIa0BIX CTOPOH OpraHu3alMyd CcepBHCca Ha
TPaHCIOPTE, KOTOPBIE CIOCOOHBI M3MEHHUTH CIIONKUBIIHUECS U CYIIECCTBYIOIIUE B
HACTOSIIEE BPEMS TEHICHIINH.

6. OpranuzaiioHHasi CTPYKTypa U CTPYKTypa YIpaBJIeHUs] KOMITAHUHU

7. [IpuHuunel  opraHu3anuu  pabOThl  OPEANpPUSITHS CepBHUCA Ha
TPaHCIOPTE MJIA JTOCTUXKEHHUS MOCTABJICHHBIX LIeJIe ¢ y4yeToMm auBepcudukanuu
CEpPBUCHOM JEATEIbHOCTU B COOTBETCTBUU C ATHOKYJIBTYPHBIMU, UCTOPUUECKUMU U
PEIUTHO3HBIMU TPAAUITUSIMH.

8. MexaHu3M aHalv3a CUJIBLHBIX U CJIa0BbIX CTOPOH OpraHu3alluu CepBHUca
Ha TPaHCIOPTE, KOTOPbIE CIIOCOOHBI U3MEHUTH CJIOKUBIIHMECS U CYIIECTBYIOIIUE B
HACTOSIIIEee BpeMsl TCHICHIIUU.

9. Tumel TeHepabHBIX CTPATETUH KOMIIAHUH M METOJIbI UX pean3aIliu.

10. NunoBanmonHsie pa3paboTku B mpodeccHoHanbHOW o0jacTu B
npolecce OpraHu3alyy cepBUca Ha TPaHCIIOpTE.

11.  CymHOCTh W THUIOJOTHS KOH(DIMKTOB B OpraHM3aIllMi CEpBHCa Ha
TpaHCIIOpTE.

12.  TexHonoruss  TOCTPOCHHsS]  OpPraHW3ANMOHHBIX  CTPYKTYp  Ha
TpaHCIIOpTE.

13. HudpoBoii MOHUTOPUHT W YIPABJICHHE COCTOSHHEM TPAHCIIOPTHOMN
UHPPACTPYKTYPHI.

14.  IlpyHOMIIBI ¥ METOJBI YIPABICHYECKHX MEpPONPHUATHI B Mpoliecce

OCYIICCTBJIICHHUA COLUAJIBHOI'O B3aHMOII€fICTBHH n pceajn3annunu CBOEM pojin B
KOMAaH/JC Ha IMMPCAIIPUATHH CCPBHUCA HA TPAHCIIOPTC.

IIpumepHbBIi MepeYeHb BONMPOCOB K 3a4eTy ¢ OUECHKON IJIM MPOBeJIeHUs
MPOMEKYTOYHOM ATTECTALMH 110 AMCHUIINHE «MeHe:KMEeHT B CepBuUCe»

[ToHsiTHE M CYITHOCTH MEHEIKMEHTA
XapakTeprucTUKa 00beKTa M CyObeKTa yIpaBICHUS MPEAPUITHEM
Uctopus pa3BUTHS MEHEIHKMEHTA.

4, 3aKOHOJATEIILCTBO M HOPMATUBHBIE IPaBOBbIE aKThl Poccuiickoit
QOenepanuu B 00JIaCTH MEHEIKMEHTA KadecTBa, MEXKIYHAPOJIHBIC CTaHIAPTHI
MEHE)KMEHTa KauyeCcTBa

wnn =

5. Meroapl KOHTpPOJII MEHEIKMEHTa KayeCcTBA B aBHAIMOHHBIX
MPEATNPUATUIX

6. @DakTOphI YCIENTHOTO YIPABICHUS MPEATPHUITHEM

7. CucteMHBIH ®  CUTYallMOHHBIH  TOJIXOAbI K  yIPaBICHHIO
MPEANPUATHEM

8. ABTOpHUTET MEHEeIKepa. TpeGoBanus K COBPEMEHHOMY
PYKOBOJIUTEIIO TIPEATPUSTHS

9.  IIpoGnemsr muAepcTBa B MEHEIKMEHTE

10. KowmrmekcHast MOJETh aBUATPAHCIIOPTHOTO TPEITPHSITHSI
11. OpraHuzanvoHHas CTPYKTYpa U CTPYKTypa YIpaBICHUS KOMIAHUU
12.  Twunbsl TeHEPATBHBIX CTPATETH KOMITAHUN ¥ METOJIbI UX peaTu3aIiuu
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13.  Mopaenp CTpaTern4eckoro MIaHUPOBaHNs KOMIIAHUU Ha TPAHCIIOPTE

14.  Muccus u uenau npeanpusThs

15. BuHyTpenHue u BHeWHUE (aKTOpbl NpeanpusAtusa. biaok-cxema
CTPYKTYPHO - (YHKIHMOHAJIBbHOM MOJEIM aBUAKOMIIAHUM KakK  OOJIbLION
OpraHU3alMOHHO-TEXHUYECKON CUCTEMBI

16. LenTpanu3anus U A€LEHTPAIU3aLUs B YIIPABICHUU NPEIPUATHEM

17. TlonsTHe, Leny U IpaBUIa E€IETUPOBAHUS TOJTHOMOYU I

18. ConepsxarenabHble TEOPHUH MPOIECCa MOTUBALMU HA TPAHCIIOPTE

19. IIpoueccyaibHble TEOPUHU MTPOLIECCA MOTUBALIMH

20. @®yskuus KOHTpoJss. DOpMbl ¥ BUABI KOHTPOJISL HA TPAHCIIOPTE

21.  Dramnbl IpOBEIEHUS KOHTPOJIS

22. Meroasl MEHEIKMEHTA

23.  IlpuHIUIIBI MEHEKMEHTA Ha TPAHCIIOPTE

24.  OpraHuzalnuoHHAs KyJIbTypa NpearnpusaTHs

25. BracTbk 1 TUYHOE BIUSHUE MEHEKEpa

26. Crparerus  JOCTWXKEHHUS  IleJIe  JHUJIEpOM B KOHTEKCTE
OpraHU3alMOHHOTO PAa3BUTHUS MIPEATPUITUS

27. Kiaccudukanus KOHQIUKTOB B OpraHU3allii Ha TPAHCIIOPTE

28. CnocoObl pa3penieHus: KOHGIMKTHBIX CUTyalluil Ha TPAHCIIOPTE

29. lenu wm 3amaum ynpaBlieHYECKOM KOMaHABI B Tpoliecce pabdoThl B

KOMaHJIe, TOJIEPAHTHOTO BOCIIPUSITHS COLIMAJIbHBIX, STHUYECKUX,
KOH(ECCHUOHANBHBIX W KYJIbTYPHBIX pa3iM4Mil B OpraHu3aliyd CcepBUCa Ha
TPaHCIIOPTE

30. Xapakrepuctrka OOBEKTa M CYOBEKTa YIpaBICHUS, DJIEMEHTHI
OpraHu3allid U ee O0OIlHe XapaKTepUCTUKH C MPUMEHEHHEM HH(POPMAIMOHHO-
KOMMYHUKAallUOHHBIX ~TEXHOJOTMM HM C Y4YeTOM OCHOBHBIX TpeOOBaHMIA
WH(POPMAIIMOHHONW  0€30MacHOCTH,  HUCIIOJIb30BaTh  PA3NMYHBIE  MCTOYHUKHU
uHOpMaIK M0 00BEKTY CepBHCA HA TPAHCIIOPTE

31. TpebGoBanus K MEHEIKEPY B TMPOIECCE OpraHu3aldu CepBuUCa,
IIPOBEICHUST BBIOOPA PECYPCOB M CPEJICTB C yU4ETOM TPeOOBAHMM MOTpEOUTENS Ha
TPaHCTIOPTE

32. IlpuHmunmbl ©  METONBI  YOPABICHYECKUX  MEPONPHUSTUN  Ha
MPEANPUATAN CEPBUCA HA TPAHCTIOPTE

33. AHanu3 CWIBHBIX W CHa0bIX CTOpPOH OpraHW3allid CepBUCa Ha
TPAHCTIOPTE, KOTOPHIE CMOCOOHBI M3MEHHUTH CJIOXKUBIIUECS U CYIIECTBYIOIINE B
HACTOSIIIIEE BpeMs TCHICHIIUN

34. Cxema oOpraHm3anuu TIpollecca CTPATETHYECKOro TIUIAHUPOBAHUS
MTPOU3BOJICTBEHHO-XO3SMCTBEHHON  JICSITEIBHOCTH  TPEINPHUSATHS CepBHCA Ha
TPAHCTIOPTE B 3aBUCHUMOCTH OT HW3MEHEHHsS KOHBIOHKTYpPHI pBhIHKA W CHpoca
MOTPEOUTENECH, B TOM YHCIIE C YUETOM COIUALHON MOJUTHKH TOCYAapCTBa

35. [lpunnunbel opraHm3anmuu  pabOThl TPEANPUATHAS CEpBUCAa HA
TpPaHCTIOPTE U TOCTYKCHHS TTOCTABIEHHBIX IENeH ¢ ydeToM auBepcudukaniu
CEPBUCHOMU JIEATEILHOCTH B COOTBETCTBUU C STHOKYJIBTYPHBIMH, UICTOPUICCKUMU U
PENUTUO3HBIMU TPATUTTASIMH.
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36. MexaHu3M aHaau3a CUJIBHBIX U CIa0BIX CTOPOH OpraHU3aIlMu CepBHUCa
Ha TPAHCIOPTE, KOTOPbIE COCOOHBI U3MEHUTH CIOKHUBIIHUECS U CYHIECTBYIOLIUE B
HACTOsIIIee BPEMsI TEHICHIIHH.

37.  Tumbl reHepadbHBIX CTPATETUH KOMIIAHUN U METO/Ibl UX PEANHM3ALINH.

38. HuHoBamumoHHBIE pa3paboTKu B TNpodeccHoHaIbHOM o0nactu B
MpolLiecce OpraHu3alii CepBUCa Ha TPaHCIIOPTE

39. CymHOCTh U THUIOJOTUS KOH(JIMKTOB B OpraHU3allMd CepBUCA Ha
TpaHCIIOPTE.

40. TexuHosnoruss  MNOCTPOEHUS  OPraHU3aLUOHHBIX  CTPYKTYp  Ha
TpaHCIIOPTE.

41. 1ludpoBoii MOHUTOPUHT M YIPABICHHE COCTOSIHUEM TPAHCIOPTHOU
UHPPaCTPYKTYPBHI.

42. TlpyHUMIIBI U METOABI YNPaBICHUYECKUX MEPOINPHUATHNA B IMpoliecce
OCYIIECTBJICHHS] COIIMAJIBHOTO B3aUMOJEHCTBUS M pealid3allii CBOEH poOJu B
KOMaHJIe Ha MPEJIPUSTUU CEPBHUCA Ha TPAHCIIOPTE.

43. llenu wm 3amauyM ynpaBieHYECKON KOMaHbl B IMPOIECCE pealn3aluu
OCHOBHBIX (DYHKIMI yMIpaBlIeHUs CEPBUCHON IEATEIBHOCTHIO B OpraHu3aliu
cepBHCa Ha TPAHCIIOPTE.

44, MexaHu3M OpraHU3allMOHHOTO OOecreueHus MpOoIEecca CEPBUCHOTO
oOCITy>KMBaHMsSI, TUIAHUPOBAHUS W MOHUTOPUHTA JIESITEIIbHOCTH CEPBUCHOM
KOMIIaHUHU B c(epe TpaHCIOpTa B IMPOLECCE YIPABICHHUS.

45.  AnroputMm BbIOOpa ONTHUMAaJIBHBIX CIOCOOOB MX PELIEHUS, UCXOIS U3
JNEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIHUXCS PECYpCOB U OIPaHUYEHUN B
Opolecce  peaju3aldd  OCHOBHBIX  (DYHKUMH  yIpaBi€HHS  CEpBHCHOM
JEATENBHOCTHIO B OpraHU3alliy CEpBUCA HA TPAHCIIOPTE.

46. Metoapl ompesesieHUss LeNed W 3a7ad yNpaBleHUs CTPYKTYPHBIMU
HOJpa3AeeHUS MU TpenupusiTuil cdepbl cepBuca WIM B JApPYyrux cdepax, B
KOTOPBIX HEO0OXOIHMMO OCYILIECTBICHHE CEPBUCHOM NEATENbHOCTH B Ipolecce
pean3allid OCHOBHBIX (YHKIMI yNpaBiIeHHUs CEPBUCHON JESATENBHOCTHIO B
OpraHu3alliy CEpBUCA HAa TPAHCIIOPTE.

47. OcHOBHbBIE METOJAbl M TMPUEMBbl I[JITAHUPOBAHUS, OpraHU3alUU,
MOTHBALIUU U KOOPJAUHAIMY IEATEIbHOCTH NPEeANpUITUil (oapa3aeneHuil) cepsl
cepBuca WIM B JApyrux cdepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBICHHE
CEpBUCHOM JEATENIBHOCTH B IMPOIECCe pealu3allid OCHOBHBIX  (DyHKIUH
YIPABJIEHHUS] CEPBUCHOM JEATEIBHOCTBIO B OPraHN3alMi CEPBUCA HA TPAHCIIOPTE.

48. MexaHu3M KOHTPOJS ACATENBHOCTH MPEANPUITHIA (TTOApa3aCIICHUN )
cdepsl cepBUca WIHM B ApYrux cepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBICHUE
CEpBUCHOM JEATENbHOCTH B TPOIECCe pealu3alid OCHOBHBIX  (DyHKIUMH
YIPABJIEHHUS CEPBUCHOM JEATENBHOCTBIO B OPraHN3allMi CEPBHCA HA TPAHCIIOPTE.

49. OcCHOBBI TEOPETHMYECKUX 3HAHUH M TPAKTUYECKUX TPHUEMOB
YVIOpPABJICHUS NPOEKTaMH B cdepe oOCIyKMBaHUS B NpoOLECce peaau3aluu
OCHOBHBIX (DYHKLMI yHIpaBJI€HHUS CEPBUCHOM JEATEIBHOCTHIO B OpraHu3aluu
cepBHCa Ha TPAHCIIOPTE.

50



50. Meroabl opraHu3aluyd U YIPaBICHUS HMYIIECTBOM a’pONOPTOBOIO
KOMIUJIEKCa M aKTUBAaMU CEPBHUCHBIX NPEINPHUATHI Ha TpaHCHOPTE B IpolEecce
peanu3aluuu OCHOBHBIX (YHKUUW YIpaBIEHUS CEPBUCHOW JESITENbHOCTHIO B
OpraHu3allid  CepBUCa Ha  TpaHCHOPTE U  OOBEKTOB  aBUALMOHHOM
UH(PACTPYKTYPHI.

51. MexanusM omnpeneneHus nokaszarenei 3pPeKTUBHOCTU 1€ATETbHOCTH
CTPYKTYPHOI'O MOJApAa3/IeNeHusl MPEANPUATHIA CepBUCA B YCIOBHUIX TPAHCIOPTHOTO
KOMILJIEKCA B MPOLECCE pealn3aluyd OCHOBHBIX (DYHKIMI YNpaBiIeHUSI CEPBUCHOMN
JESTENbHOCTHIO B OPraHM3allii CEpBUCA HA TPAHCIIOPTE U 0OBEKTOB aBUALIMOHHOM

UHPPaACTPYKTYPBHI.

TunoBble NnpakTHYeCKHe 3aaHUS JIsl IPOBeAEHUSI TPOMEKYTOUHOM
aTTrecTaluM (3a4eTa ¢ OLEHKOI) Mo aucuumnjinie «MeHeaKMeHT B cepBHCE»

1. OxapakTepu3yiTe METOABl W 3TaIlbl OICHKUA 3(PPEKTUBHOCTH TEXHUKO-
TEXHOJOTHYCCKUX, OPTaHM3AIMOHHBIX M YIPABICHYCCKUX MEPONPHITHH |
pEIICHHUI B TIPOIECCe OpPTaHM3aIlii CEPBUCHOMW JICSITEIILHOCTH Ha TPAHCIIOPTE Ha
KOHKPETHOM TIpUMeEpeE.

2. OxapakTepu3yWTe BO3MOXXHOCTh pa3pelICHHs] OpraHU3alMOHHOTO
KOH(MJIUKTa B CEPBUCHOW OpraHM3alMy IO IIOBOJY OYEPEIHOCTH HOYHBIX M
JTHEBHBIX CMEH U OOOCHYHTE MEpOIpHUATHUS 1O HX MPEAOTBPALICHUIO W
paspenieHuio B mpoiecce paboThl B KOMaHJIe C YY€TOM COLIUAIBHBIX, KYJIbTYPHBIX
0COOEHHOCTEW Mpe/ICTaBUTENEH Pa3IUYHBIX COLIMAIBHBIX OOLIHOCTEW B IMpoIliecce
peanu3anuu OCHOBHBIX (YHKIUN YTNpaBIEHUS CEPBUCHOW MAESTENBHOCTHIO Ha
TPaHCIIOPTE.

3. [Tpoananusupyiite 3 PEKTUBHOCTH (GYHKIIMOHUPOBAHUS
OPTraHU3aIlMOHHON CTPYKTYPBI YIIPABJICHHUS KOHKPETHOM CEPBHUCHOM OpraHu3aluu
C MpUMEHEHHEeM WH(OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI U C y4ETOM
OCHOBHBIX TpeOOBaHWN WH(POPMAITMOHHOW 0€30MaCHOCTH, MCIOJB3Ys pa3TUYHBIC
HUCTOYHUKHA MH(POPMAITUHU 110 0OBEKTY CEPBHCA HA TPAHCIIOPTE.

4. OxapakTepu3yiTe dSTambl pa3pabOTKH TEXHOJIOTHHU TPOIEcca CepBHCa
HOBOM YCJIIYTH B MPOIIECCE PA3BUTHUS CUCTEMbI KIUEHTCKUX OTHOIICHUH C y4EeTOM
TpeOOBaHU MOTPEOUTENS HA TPAHCIIOPTE.

5. IlpoBenure aHanm3 BHEMIHUX (MaKpOOKPYKEHHE M HETOCPEACTBEHHOE
OKpYXXEHUE) W BHYTPEHHUX (HAKTOpPOB, BIUAIOIIMX HA DPEATM3AIHNIO0 CTPATETHU
CEpPBUCHOW OpraHu3ali B TPOIECCe IUIAHUPOBAHUS  TPOU3BOJICTBEHHO-
XO3SIICTBEHHON  JCSATENBHOCTH TPEANPHSTHS CEpBUCAa HA TPAHCIOPTE B
3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPHI PhIHKA U CIIPOCa MOTpeOUTENeH, B TOM
YHCJIC C YYETOM COIMAILHOMN TOJUTHUKH TOCY1apCTBa.

6. CdhopmynmupyiiTe meId W 3a7a4d B YIPABICHYCCKOW ESATCIIBHOCTH
MPEANPUATHS CEpBUCAa HAa TPAHCTIOPTE JJI JOCTMIKCHUS TOCTABICHHBIX IEICH C
y4eTOM JUBEpCU(DHUKAIMKA CEPBUCHOW JESITEIHHOCTH B COOTBETCTBHH C
STHOKYJIbTYPHBIMHU, UCTOPUUECKUMH U PEITUTHO3HBIMU TPATAIIASIMH.

51



7. OxapakTepu3yiTe 3Tanbl NPOBEACHUS OLICHKU 3(P(HEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX, OPraHU3allMOHHBIX U YOPABICHYECKUX MEPONPUITHH U
pElIeHU B OpraHu3alli CEpBHUCAa HA TPAHCIOPTE B IMPOLIECCE OCYIIECTBICHUS
COLIMAJIBHOTO B3aUMOJIEUCTBUS U peaju3allii CBOEH POJIU B KOMaH/IE.

8. OxapakrepusyiiTe STanbl TPUMEHEHUS MEXaHHW3Ma OPraHU3allMOHHOIO
oOecrieyeHusi  Mpolecca CEePBUCHOTO  OOCITY)KMBaHUSA, IUJIAHUPOBAHUS U
MOHUTOPUHIA JIEATEIbHOCTH CEPBUCHOM KOMIAHUM B cdepe TpaHcmopTa B
MpoLecce YIPABICHHUS .

9. OxapakrepusyiTe ajroput™M BbIOOpa ONTUMAJIBHBIX CHOCOOOB HX
pELIeHHs, UCXOJs M3 JIEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U
OrpaHUYEHUI B TMPOLIECCE peajau3aldd OCHOBHBIX (QYHKUUN  yHpaBiIeHUs
CEPBHUCHOM JI€ATEIbHOCTHIO B OpraHU3aIMK CEpBHCA HA TPAHCIIOPTE.

10. OxapaxrtepuzyiiTe METOJbl ONpeneseHus Lejed W 3aaad yrnpaBieHUs
CTPYKTYPHBIMU TIOAPA3ACICHUSIMHU TPEANPUATUN chephl CepBUCA WIH B APYTUX
chepax, B KOTOPHIX HEOOXOJIMMO OCYILECTBIIEHUE CEPBHCHOW JESITEIIbHOCTH B
npolecce  pealu3ali  OCHOBHBIX — (DYHKIMH  YNpaBlIEHUS  CEPBUCHOM
JESITEIBHOCTBIO B OpraHU3allii CepBUCa HA TPAHCIIOPTE.

11. OxapakTtepu3yiiTe OCHOBHBIE METOJbl W TPHEMbI ILJIAHUPOBAHUS,
OpraHu3alliyd, MOTHUBAIlMU M KOOPAWHALUU JACSATEILHOCTH MPEANPUSTUM
(monpasnenenuii) cepsl cepBruca Win B Apyrux chepax, B KOTOPHIX HEOOXOAUMO
OCYIIECTBJIICHHE CEPBUCHOM [EATEIbHOCTH B MPOIECCe pealn3allid OCHOBHBIX
GYHKIMN yIopaBieHHs] CEPBUCHOM JAESATENbHOCTHIO B OpPraHM3alldd CepBHCAa Ha
TPaHCIIOPTE.

12. OxapakrepusyiTe MEXaHH3M KOHTPOJIA JEATEIbHOCTH TPEAIPUITHI
(mompaszaenenuii) chepsl cepBuca Wi B APyrux chepax, B KOTOPBIX HEOOXOAUMO
OCYIIECTBJIICHHE CEPBUCHOM [EATETLHOCTH B MPOIECCE peaTn3allid OCHOBHBIX
(GYHKIIMN yIpaBieHHs] CEPBUCHOM JESITENBHOCTHIO B OpPraHM3alldd CEepBHCA Ha
TPaHCIIOPTE.

13. Oxapakrepu3yiTe OCHOBBI TEOPETUUYECKUX 3HAHUH U TPAKTHUYECKUX
IPUEMOB YIIpaBJICHUS MPOECKTaMH B cpepe 0OCIy:KMBaHUS B TIPOIECCE pean3aIluu
OCHOBHBIX (DYHKIIMI yIpaBICHHs] CEPBUCHOMN MEATEIHLHOCTHIO B OpraHU3aINU
CepBHUCa HAa TPAHCIIOPTE.

14. Oxapaktepu3yiTe METOAbl OpPraHU3alMU U YIPABICHUS HUMYIIECTBOM
a’pOINOPTOBOrO KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUITHII HA TPAaHCIOPTE
B IIpOlleCCe pealu3aly OCHOBHBIX (YHKIMM  YIpaBIE€HUS CEPBUCHOU
JESITETHPHOCTHIO B OPTaHM3aIlii CEPBUCA HA TPAHCTIOPTE U OOBEKTOB aBUAIIMOHHOM
UHOPACTPYKTYPHI.

15. Oxapakrepusyire MEXaHU3M ONpEACIICHUSA IoKa3areeun
3G ()EKTUBHOCTH JCATEIBHOCTA CTPYKTYPHOTO TMOAPA3ACICHUS MPEANPUITAN
cepBUCa B YCIOBUSAX TPAHCHOPTHOTO KOMIUIEKCA B IPOLECCE pealn3aluu
OCHOBHBIX (DYHKIUMW YyMOpaBICHUS CEPBUCHOU JAEATEIBbHOCTHIO B OpraHu3aluu
CepBHCa Ha TPAHCTIOPTE U 0OBEKTOB aBUAIIMOHHON MH(PACTPYKTYPHI.
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10 Meroauyeckue peKOMEHAAUMH A O0yYAIOIUMXCH 10 OCBOCHMIO
AUCUMITHHBI

[Mpuctynass Ha BTOpoM Kyce (B 3 ceMecTpe) K HM3yUCHHUIO TUCIUIUIMHBI
«MeHemKMEHT B  CcepBHCE», oOOydaromemycs HeoOXOJUMO BHHUMATEIbLHO
03HAKOMUTBLCSA C TEMATHYECKUM IUIAHOM 3aHSTHH U CHMCKOM PEKOMEH]IOBAaHHOM
autepatypbl. OOyuaromemycsi cieayeT ysICHUTb, YTO YpPOBEHb M TIJIyOHHA
YCBOEHUS JTUCHMIUIMHBI 3aBUCIT OT €ro aKTUBHOW M CUCTEMAaTHYECKON pabOThI Ha
JEKIUAX U MPAKTUYECKUX 3aHATUSAX. B ATOM mpoliecce BakHOE 3HAYECHUE UMEET
caMocTosiTeIbHasE paboTa, HampaBiCHHAsT Ha BOBJICUCHUE OOYYAIOIIUXCS B
CaMOCTOSITEJIbHYIO TIO3HABATEJILHYIO JICSITEIBHOCTh C 1EJbI0  (hOPMUPOBAHUS
CaMOCTOSITETLHOCTH ~ MBIIIUICHUSI,  CIIOCOOHOCTEM K  MpodeCCHOHATLHOMY
CaMOpa3BUTHIO, CaMOCOBEPIICHCTBOBAHUIO W CamMoOpeau3allid B COBPEMEHHBIX
YCJIOBHUSIX COLIMAIBHO-3KOHOMUYECKOTO PA3BUTHUSI.

BxomHoi#t KOHTpOJb B pOpME YCTHOTO OIMpOca MPernoaaBaTelb MPOBOIUT B
Hayasie u3ydeHus TeM Ne 1, Ha KOTOphIX 0asupyercst AUCIUIInHA « MEeHEKMEHT B
cepBuce» (1. 2 u m. 9.4).

OCHOBHBIMU BHJIaMH ayJUTOPHON pabOThI 00YUYAIOITUXCS SIBISIOTCS JICKITUU
U npakthueckue 3aHsaTua (m. 5.2, 5.3, 5.4). B xoxme nekmuu mnpernogaBatelib
u3JlaraéT M pa3bsICHACT OCHOBHBIE, HaWbOOJee CIIOKHBIE TOHSATHUS, a TaKKe
COOTBETCTBYIOIIIME TEOPETUUECKHE M MPAKTHUYECKUE MPOOJIEeMBbl, JaeT 3aJaHus U
PEKOMEHAAIMU JI1 MPAKTUYECKUX 3aHATHI, a TAK)KE yKa3aHUs IO BBINOJHEHHIO
00y4YarOMIMMUCS CAMOCTOATEIbHON paOOTHI.

3amadyamu JEKUUAN SIBISIOTCS:

— O3HAKOMJICHHE OOY4YaloIIMXCSA C LEISIMHU, 3aJa4aMd U CTPYKTYpoOil
JUCHUTUTMHBI «MEHEIKMEHT B CEPBUCE)», €€ MECTOM B CUCTEME HAayK U CBS3SIMU C
OPYTUMU TUCLHUILUIMHAMU;

— KpaTKoe, HO IO CYIIECTBY, HW3JI0KEHUE KOMILJIEKCA OCHOBHBIX
HAy4HBIX OHSATUMN, TIOJX0/I0B, METOJIOB, IPUHIIUIIOB TAHHOW TUCIUIUINHBI;

— KpaTKOe H3JIOKEHHE Hauboyiee  CYIIECTBEHHBIX  IOJIOKEHUH,
pacKpbITUE  OCOOEHHO  CIIOXKHBIX, AKTyaJIbHBIX  BOIPOCOB,  OCBEUICHUE
JTUCKYCCHUOHHBIX TIPOOJIEM;

— onpeiesIieHHE MEePCIEeKTUBHBIX HAMPABICHUN AalbHEHIIEr0 pa3BUTHUS
Hay4YHOr0O 3HaHUS B 00J1aCTH MEHEI)KMEHTA.

3HauuMbIM  (AKTOPOM  TOJHOLIGHHOW W IUIOJOTBOPHOM  pabOThI
oOydJaromierocss Ha JIGKIIMA  SBISETCA  KyJbTypa BEICHHS  KOHCIICKTA.
[IpyHUMNIMANBHO HEBEPHBIM, HO TMOJYYMBIIMM B Halle BpeMsl JAOCTATOYHO
IIMPOKOE PACIpPOCTPAaHEHUE, SIBIISIETCS OTHOILICHHE K JICKIUU KaK K «IUKTAHTY»,
KOTOPBIN OOYyYaromuiicss MOXKET AaKKypaTHO M JOCIOBHO 3amucath. Cmymas
JEKIUI0, HEOOXOAMMO HAyYHUTHCS BBIJACIATh W (DUKCHPOBATH €€ KIFOUEBHIE
MOMEHTHI, 3alUChIBasi UX 0OJiee YETKO M BBIAEAS KAKUM-JIHOO crnocoOoOM U3
o0111ero TeKCTa.

[lone3Ho mnpuUMEHSTh Kakyr-IHOO YIOOHYI0 CHCTEMY COKpAallleHHH u
YCJIOBHBIX 00O3HaUeHUM (M3 M3BECTHBIX WJIU BBIPAOOTAHHBIX CAMOCTOATENIBHO,

HarpuMep, MEHEIKMEHT 00o03HauyaTh Oousbiiol OykBoil M). Ilpumenenue Takoi
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CUCTEMBbl MOMOKET 3HAUUTENIbHO YCKOPHUThH Mpollecc 3amucu Jiekiuu. KoHcrekT
JIEKIMU MPENOYTUTEIHLHO MUCATh B OAHOW TETPaau, a HE Ha OTAEIbHBIX JINCTKAX,
KOTOpbI€ TIOTOM MOTYT 3aTepAThcsi. PekoMmeHayeTcss B KOHCHEKTE JIEKIUH
OCTaBJISATh CBOOOJIHBIE MECTa WJIM TIOJIsSl, HampuMmep, MJis TOro, 4ToObl Oblia
BO3MOKHOCTh 3alMCH HEOOXOIUMON HH(pOpMAIUU MpU padoTe Haj MaTepualaMu
JICKIIUM.

[Ipu BexeHUM KOHCHEKTAa JIEKIUM HEOOXOAUMO HYETKO (PUKCUPOBATh
pyOpuKaIuio MaTepraia — pa3rpaHMueHue pas3ziesioB, TeEM, BOIIPOCOB, maparpadon
u T. 1. OO0s3aTeNbHO CIEAyeT JAeNaTh CHEIUaIbHbIE TOMETKH, Hampumep, B
CIy4asix, KOorja Kakoe-TuOo oIpejesieHue, IOJ0KEHUE, BBIBOJ OCTaIHNCh
HESCHBIMHM, COMHUTENbHbIMU. MHorma oOydaromuiicss He ycreBaeT 3arucaThb
BaXHYIO  MHpOpPMAIMIO B  KOHCIEKT. Torja  HEOOXOAMMO  CHAeNaTh
COOTBETCTBYIOIIME TOMETKH B TEKCTe, 4YTOObl HE 3a0bITh, BOCIOJHHUTH OTY
uH(}OpMaIINIO B JaTbHEUIIIEM.

KadecTBeHHO clieaHHBIA KOHCIIEKT JIEKIIUH IMOMOXET OO0ydaronieMycs B
IPOIIECCE CAMOCTOSTEILHON PabOThI M IPU MOJATOTOBKE K C/laue 3a4eTa ¢ OLICHKOM.

[IpakTryeckue 3aHATHS TIO AWCHUIUIMHE «MEHEIKMEHT B CepBUCE»
IMPOBOJIATCS B COOTBETCTBUM C II. 5.4. Ilenu mpakTuueckux 3aHATUN: 3aKPENUTH
TEOPETHUYECCKUE 3HAHMS, MOTYyYEHHbIE O0yJarOIUMCs Ha JICKIIUAX U B pe3yJIbTaTe
CaMOCTOSITEJIbHOTO M3YYCHHUS COOTBETCTBYIOIIUX Pa3feiOB PEKOMEHIYeMOM
JUTEpaTyphl; MPUOOPECTH HayajdbHbIE MPAKTUYECKHE yMEHHUs CcPOpPMHUPOBATH U
OIIEHUTh TPOEKT PELICHUS YIPABICHYECKON 3aJaul B OpPraHU3aluU, a TaKkKe
npuoOpecTd HaBBIKM TIPOBEJACHUS OLECHKH 3(PGEKTUBHOCTH YIPABICHUYECKUX
PELIEHU.

Tembl npakTudeckux 3ansaTuil (1. 5.4) 3apaHee cOOOMIAOTCS 00yJarOITAMCS
JUIL TOTO, 4YTOOBI OHM HMEJIM BO3MOXHOCTh IIOJATOTOBUTBHCS W IIPOpadOTaTh
COOTBETCTBYIOIIME TEOPETUUYECKUE BOIMPOCHl AUCHMIUIMHBL. B Hauane Kaxaoro
MPAKTUYECKOTO 3aHATHS MPENO/1aBaTEeb:

— KpaTKO JIOBOJHUT J0 OOYYArOIIMXCS MM U 3aJa9M 3aHSATHS, oOpalmas ux
BHUMaHUE Ha HanboJIee CI0KHBIE BOIIPOCHI IO H3y4aeMOM TeME;

— TPOBOJUT YCTHBIM OMNpOC OOyYarolUMXCA, B XOAE KOTOPOro TaKxke
00CYXIar0TCs TUCKYCCHOHHBIE BOIIPOCHI.

Ha npakTudeckux 3aHATHUSAX 00y4aromuecs MpeaCcTaBlISIOT CaMOCTOSTEIHHO
MOATOTOBJICHHBIE COOOIIEHHS, B TOM 4YHCJIE B BHJE IMPE3CHTAlUNA, KOTOpHIC
BeIIONHAIOTCS B MS PowerPoint, KOHCHEKTHPYIOT HOBYIO HHOOpPMAIUIO U
o0cyxnmarT 3TH coobmenus. [IpenogaBaTens B 3TOM MPOIIECCE MOXKET BHICTYMATh
B pOJIM KOHCYJbTaHTa wWiuW Mojepartopa. OOydaromuecs pemamT TpoOIeMBbl,
BO3HHUKAIOIIME B KOHKPETHOW CHUTYallMU B MPOLECCE MPOBEICHUS KPYIJIOro CTOJa
(m. 9.6). Ilocne Toro Kak Kaxzias MOATrPYIA MPEIJIOKUT CBOM BapUaHT PELICHUS
MpoOIeMbl, HAYMHACTCS JUCKYCCHs, B XOJ€ KOTOPOW HEOOXOAMMO T0Ka3aTh €ro
HMCTUHHOCTb.

[To uToram JIeKIMA W MPAKTHYECKUX 3aHITUM IMPENoJaBaTeSb BBICTABIISECT
noJiyyeHHble oOydaromuMmest Oaibl, cornacHo m. 9.1 u m. 9.2. OtcyrcTBHe
00yJaroIMXcsd Ha 3aHATHUAX WM €ro HEaKTUBHOE Y4YacTHE B HHUX MOXKET OBITh
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KOMIICHCUPOBAHO CAMOCTOSTEIIbHBIM BBITIOJTHEHUEM JOTOJHUTEIbHBIX 3aJaHUN U
MpECTaBICHUEM UX HAa MPOBEPKY MPETOIaBaTENI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX yCIOBUSX Mepesl 0Oy4aromMMUCs CTOUT BaKHasl 3ajada —
Hay4uTbcs paboTaTh ¢ MaccuBamMu uHGpopmaruu. OOydarommMmcs HEOO0XOAUMO
pa3BuBaTh B ce0Oe CIOCOOHOCTh M TOTPEOHOCTh MCMOJIb30BaTh JIOCTYIIHBIE
MH(OpPMAIIMOHHBIE BO3MOXKHOCTU M PECYpPCHI JIJIsl MOUCKA HOBOT'O 3HAHUS U €r0
pactipoctpadeHusi. OOydaromuMcs HEOOXOJUMO Hay4YUThCS YIPaBIATh CBOEH
HCCIIEIOBATEILCKON M MO3HABATEILHOW NESITENHHOCTBIO B CUCTEME «UH(OpMaIus
— 3HaHue — uHdopmanus». [Ipexnae Bcero, s JOCTHXKEHUS ATON IETU, B BY3€
OpraHu3yeTcsi caMmocTosiTelibHas  pabora  oOywarmuxcsi. Kpome  Toro,
COBpEeMEHHOE OOyueHue MpeArnoiaraeT, 4ro CYIIeCTBEHHYIO YacTb BPEMEHHU B
OCBOCHUHU JUCHUUIUIMHBI OOYyYarONIUHCA TPOBOJUT CaMOCTOATENbHO. [IpuHsITO
CUMTaTh, YTO TAaKOW METOJl OOy4eHHS JIOJDKEH CIIOCOOCTBOBATH TBOPYECKOMY
OBJIQJICHUIO 00YUYaIOITUMUCS CTIEIUATIbHBIMU 3HAHUSMH U HaBBIKAMU.

CamocrosiTennbHass paboTra oOydarolierocss BecbMa MHOroo0OpasHa U
conepxkarenbHa. OHa BKIIIOYAET CIEAYIONIME BUIbI 3aHATUM (1. 5.6):

—  CaMOCTOSITEJIbHBIN MOUCK, aHATN3 WH(GOPMAITUU U MTPOpadOTKa yu4eOHOTO
MaTepuana;

— TOJrOTOBKY K YCTHOMY oOmpocy (MepeueHb THUIIOBBIX BOMIPOCOB IS
YCTHOTO orpoca B 1. 9.6);

— TMOATOTOBKY K BBIMOJIHEHUIO CHUTYAllMOHHBIX 3aJaHuil (MpUMEpHBIN
nepedeHb 3a1aHui B 1. 9.6);

— TMOATOTOBKY K BBIMOJHEHHIO KOHTPOJBHON PadOTHl (THUMOBOM MEpeueHb
TEM B 1. 9.6).

CHUCTEMaTUYHOCTh 3aHATUN MPEIIONIaraeT paBHOMEPHOE, B COOTBETCTBUU C
nn. 5.2, 54 wu 5.6, pacnpeneneHue oObeMa pabOTBI B TEYCHHUE BCETO
OPEeIyCMOTPEHHOTO  y4eOHBIM  TUIAHOM  CpOKa  OBNAJEHUS  JUCHUIUTMHON
«MeHemKMEHT B cepBUCe». Takol moaxoa mMo3BOJsieT H30ekaTh neduimra
BPEMEHH, MEPErpy30K, CHEMIKA K T.I. B 3aBEPLIAIOIIMN NEPUOJ H3YyUYECHHS
muciuiuinHbl. [locnenoBaTenbHOCTh pabOTHl 03HAYAET MPEEMCTBEHHOCTh U JIOTUKY
B OBJIAJICHUH 3HAHUSMHU II0 AUCHMIUIMHE «MEHEI)KMEHT B cepBuUCE». JlaHHBIN
MPUHIIUI U3HAYAITBHO 3aJI0’)KEH B yYeOHOM IUTaHE TIPH OMPEICICHUH OYEPEITHOCTH
W3YUYEHUS] AUCUUIUIMH. AHAJIOTMYHBIM MOAXOJ NPHUMEHSETCS NPU ONpPEACIICHUU
MOCJIEI0BATENILHOCTH B U3YUYEHUH TEM JUCIUILINHBI.

3aBepIIaonuM 3TalioOM CaMOCTOSITEILHOW pabOThl SBISETCS MOJATOTOBKA K
clade 3adera ¢ OICHKOW Ha 2 Kypce (B TPEThEM CEeMeCTpe), IMpearoJiararomias
MHTErpalMio ¥ CUCTEMATH3alMI0 BCEX IMOJYYEHHBIX MPU U3YUYECHHH JUCUUILIMHBIL.
[IpumepHBIN epedeHb BOMIPOCOB U1 3a4€Ta C OLICHKOW Y 3a/IaHUM N0 JUCLIUIIIIMHE
«MeHEeIKMEHT B CEPBHUCE» MTPUBEACHHI B 1. 9.6.
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Pabowass mnporpamMma 1o gucHuiuiiHe «MeEHEIXMEHT B  CEpPBHCEM
cocraBlieHa B cooTBeTcTBUU ¢ Tpeboanmsmu OI'OC BO mno HampasieHHIO
noarotoBku 43.03.01 «CepBucy.

[Iporpamma paccMOTpeHa U YTBEp)KIAeHa Ha 3acemaHuu Kadermpsl Ne 20
«Menemxmenty « /{ » /(//%ﬁé{ﬂ/ﬂ 2024 roxa, mpotokon Ne 4

PazpaboTuuk:

K.3.H., IOIIEHT G ol Kpacuenkosa O. A.

(pamunusa u uHuyuane pazpabomuuxos, yueHas cmeneHs, yueHoe 36anue, )

3asenyromuii kadenpoit Ne 20 «MeHEeHKMEHT»

[ 7~ :
JI.T.H., TOIEHT - b’é“/ Macnakos B.I1.

(yuenas cmenens, yueHoe 38anue, pamunus u uHUYUANsl paspabomuuKos)

IIporpamma cornacoBaHa:

Pyxosomutens OITOIT

J1.3.H., JOIIEHT ; Komenesa T.H.

IIporpamma paccMOTpeHa U COIVIacOBaHa Ha 3acefaHud  Y4eOHO-
METOAUYECKOTO COBETa YHUBEPCUTETa « / ;t » %{4%//%47?/ 2024 ropna,
poToko No
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