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1 O0uMe moJI0KeHUus

1.1 OcHoBHass mnpodeccuoHa/ibHasi o0pa3oBaTebHAs NPOrpamMMa
BbICLIET0 00pa3oBaHus (onpeae/ieHune)

OcHoBHas mpodeccuoHandbHass oOpa3oBaTelibHAasi MPOrpaMma BBICIIETO
oOpazoBanusa (OIIOII BO, obGpa3oBarenbHas mporpaMma) MPEACTABISET COOOi
CUCTEMY JIOKYMEHTOB, pa3pabOTaHHYI0 U yTBepxkAeHHYI0 DeaepabHbIM
TOCYJapCTBEHHBIM OIOJKETHBIM  00pa30BaTENbHBIM  YUPEKJICHUEM BBICIIETO
oOpa3oBaHus «Cankr-Ilerepbyprekuit rOCyJapCTBEHHBIN YHUBEPCUTET
IPaXKJIAHCKON aBUAIlUMY (Jlajiee — YHUBEPCUTET) B COOTBETCTBUM C TPEOOBAHUSIMU
@denepadbHOrO TOCYAAPCTBEHHOI0  00pa30BaTEIbHOrO CTaHAApTa  BBICIIETO
obpazoBanus (nanee — ®I'OC BO) — 6akanaBpuat 1o HarmpaBJI€HUIO TOATOTOBKHU
43.03.01 CepBuc, yTBEpKIEHHOIO MpHUKa3oM MUHHCTEpCTBA HaYKH WU BBICHIETO
oOpazoBanus Poccuiickoit ®eneparuun ot 08 wutons 2017 1. Ne 514,
npodeccuonanpHoro  crangapra 17.072  «PaGoTHUK 1O  OpraHu3anuu
OOCITy’)KMBaHMSI ~ MACCAKUPCKUX  TEPEBO30K  BO3AYIIHBIM  TPAHCIIOPTOM)
YTBEPXKIACHHOTO TIpUKa3oM MUHHCTEpCTBA TpyJda W COIMAJIBLHOW 3allHUThI
Poccuiickoit @eneparuu ot 07 centsdps 2018 roga Ne 582H; npodeccnonanbHOTO
craumpapra 17.062  «PaboTHUK 1O  OOCHY)KMBAaHMIO  [AaCCaKUPOB  Ha
KEJIE3HOJIOPOKHOM  BOK3aje, IKEJIe3HOJOPOKHOM BOK3aJIBHOM KOMILIEKCEY,
YTBEP)KJIEHHOTO TMpUKa3oM MUHHUCTEpCTBA TpyJda M COLMAIBHOM 3alluThI
Poccuiickoit @enepanuu ot 01 Hosa0ps 2018 roga Ne 687H; mpodeccronaaIbHOTO
crangapra 17.074 «ChoenuasucT 1O  OpraHuU3alMM  JEATEIBHOCTH IO
00CITY>KMBAaHHUIO TIACCAXHPOB U TIOCETUTENIEH B KEJIE3HOIOPOKHOM areHTCTBE,
YTBEP)KJIEHHOTO TMpUKa3oM MUHHUCTEpCTBA TpyJda M COIMAIBHOM 3allUThI
Poccuiickoit ®enepanuu ot 12 nexadbps 2018 roga Ne 789H; npodeccnonanpHOTO
craugapra 33.022 «PaGoTHHMK TI0 TNpUEeMy U Pa3MEIICHUIO TOCTEH»,
YTBEP)KJIEHHOTO TMpUKa3oM MUHHUCTEpCTBA TpyJda M COIMAIBHOM 3allUThI
Poccuiickoit ®@enepanuu ot 5 centsiops 2017 1. Ne 659H, a Takke ¢ ydeTrom
pE3yNbTaTOB aHajdn3a TpeOOBaHUM, MPEABSIBISEMBIX K BBIMTYCKHHKAM Ha PHIHKE
TpyJda, OOOOIIEHUS OTEUYECTBEHHOTO U 3apyOeKHOTO OIbITa, MPOBEIACHUS
KOHCYJIbTAIIMA C BEAYIIUMU paboTodaTeNsiMH, OoObeAMHEHUSIMHU paboTomarencit
OTpaciv  BO3IYIIHOTO TpaHCHOpTa, TpeOoBaHWM  (enepadbHBIX OPraHoOB
WCIIOJHUTEIBHOM BIACTH.

OIIOIT BO pernameHntupyer menu, oObeM, COACp)KaHUE, TUIAHUPYEMbIE
pe3yabTaThl  OCBOEHUSI  00pa30BaTEIbHOM  MPOrpaMMbl,  OPraHU3ALMOHHO-
MeJIarOTHYEeCKUE YCIOBUSI 00pa30BaTEbHON JeATEIbHOCTH, (DOPMBI aTTecTalluu 1
BKIIFOYaeT B ce0s: OOIIyl0 XapakTEpPHCTHKY OOpa30BaTEIbHOW MPOrPaMMBI,
y4eOHBIN TIJIaH, KaJCHIApHBIM y4eOHbI rpaduk, padoune MPOTpaMMBbI
JUCUUIUIMH, TPOTpaMMbl MPAKTHK, MPOrpaMMy TOCYIapCTBEHHON WTOrOBOM
aTTeCTallid, OLEHOYHBIE  CpPEACTBA, METOAMYECKUE  MaTepHhalibl, HHbIE
KOMIIOHEHTBI, O0O0ECIEUYUBAIOIINE KAYeCTBO IMOATOTOBKM OOydYarolmluxcsi U
peanu3aluio COOTBETCTBYIOIIEH 00pa30BaTeIbHONW TEXHOJIOTHH, a TaKXKe pabouyro
MpOrpaMMy BOCTIMTaHUS U KaJeHAapHbBIN IJIaH BOCHUTATEIbHON PabOTHI.


https://classinform.ru/profstandarty/17.074-spetcialist-po-organizatcii-deiatelnosti-po-obsluzhivaniiu-passazhirov-i-posetitelei-v-zheleznodorozhnom-agentstve.html
https://classinform.ru/profstandarty/17.074-spetcialist-po-organizatcii-deiatelnosti-po-obsluzhivaniiu-passazhirov-i-posetitelei-v-zheleznodorozhnom-agentstve.html

1.2. HopmaTtuBHbBIe JOKYMeHTHI 1J1s1 pazpadorku OITOII BO

HopmatuBHyto mnpaBoByro 0a3zy paspabotku OIIOII BO cocraBisior:

Oenepanbhbiii 3akoH 0T 29 nekadbps 2012 Ne 273-03 «O06 obOpa3oBaHuu B
Poccuiickon denepanun»;

®enepanbhblii 3ak0H OT 31.07.2020 No 304-®3 "O BHEceHMU W3MEHEHUN B
®enepanbblii 3akoH "O6 ob6pazoBanuu B Poccuiickoit @enepannn” mo Bompocam
BOCIIUTaHUS oOyyaromuxcs';

[loctanoBnenune IlpaButensctBa P® ot 20.10.2021 Ne 1802 «O6
yTBepxkAcHun [lpaBun pasMmenieHuss Ha oduIMaIbHOM caiTe 00pa3oBaTelbHOU
opraHuzanuu B HHGOPMAIUOHHO-TEJIEKOMMYHUKAIIMOHHOW cetu "WHTepHer" u
oOHoBieHus wuHGopMmanu 00 00pa3oBaTeNbHONM OpraHu3aluu, a TaKkkKe o
NPU3HAHUM YTPATUBIIUMU CHJIY HEKOTOPBIX aKTOB W OTACJIBHBIX IOJOXKCHUN
HeKOTOpbIX akTOB [IpaBurenscTBa Poccuiickoin denepannny;

[Ipukaz PocobOpuamzopa ot 14.08.2020 Ne 831 «O6 yTBepKIeHUU
TpebGoBanuii K CTpykType o(pHUIHATBLHOTO caiiTa 00pa30BaTeNbHON OpraHu3aluu B
nH()OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON  cetn  «MHTepHeT™ U dopmary
peACTaBICHUS HHPOPMAITUNY;

[Tpuka3 Pocobpuanzopa ot 09.08.2021 Ne 1114 «O BHeceHHMU M3MEHEHUN B
TpebGoBanust K CTpyKType OQUIIHAIBHOIO caifiTa 00pa3oBaTENIbHONW OpraHU3alNK B
MH(GOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOW ~ cetn  «MHTepHeT» U  ¢opmary
npe/cTaBieHus: UHPOpMaLMK, YTBEp)KICHHbIE NMpukazoM DenepaabHON CITyk ObI
o0 HaA30pYy B cepe oOpazoanus u Hayku oT 14 aBrycta 2020 r. Ne 831»;

[Tpukaz MuHnuctepcTBa oOpa3zoBanusi U Hayku Poccuiickoit denepainuu ot
12 centsops 2013 1. Ne 1061 «O6 yTrBepkAeHUU TepeyHel CrelruaibHOCTeH U
HAIPABJICHUM MOATOTOBKU BBICIIETO 00Pa30BaHUS;

[Tpuka3 Munzapascomnpazsutus PO ot 11.01.2011 Ne 11 «O0 yTBEepx)ACHUH
Enunoro kBanmUKallMOHHOTO CIPABOYHHMKA JOJDKHOCTEH PYKOBOIUTEICH,
CHEIUANNCTOB U CHyXammux, pasnaen «KpamudukannoHHble XapaKTEpUCTHKU
JOJKHOCTEH PYKOBOJUTENICH W CHEIHAIMCTOB BBICIIETO MPO(ECCHOHATBLHOTO H
JOTIOJTHUTEIIBHOTO MPOo(ECCHOHAITBLHOTO 00Pa30BaHUSIY,

[Ipukaz Muntpyga Poccun ot 29.09.2014 Ne 6671 «O peectpe
npoecCHOHaNbHBIX  CTaHAApTOB  (IepeyHe  BHJIOB  NIpodecCHOHATHHOM
NESATEIbHOCTH )»;

[Tpuka3 Muntpyzaa Poccun ot 09.03.2017 Ne 2541 «O BHECEHUHN N3MEHECHHUS
B NPWIOKEHHE K IMpuKazy MuHuUCTEpCTBA TpyJa M COLMAJIBbHOW 3allUThI
Poccuiickoit ®deneparmuu ot 29 cenTaops 2014 1. Ne 6670 «O peectpe
nmpoecCHOHambHBIX  CTaHAApTOB  (IepeyHe  BHAOB  NIpodecCHOHATBHOM
NESATETbHOCTH )»;

[Toctanosnenue [IpaButensctBa PO oT 14.01.2022 Ne 3 «O06 yTBepkaeHun
[TonoxkeHusi 0 rocyaapCTBEHHON aKKpeAuTaluu oOpa3oBaTENbHOU JIEATeIbHOCTH
M O TMPU3HAHUU YTPATUBIIMMHU CHUJYy HEKOTOphIX akToB IIpaBuTenbcrBa
Poccuiickoit ®enepaunu W OTAEIBHOIO MOJIOXKEHHS akTta [IpaBuTenpcTBa
Poccuiickoit @enepannmn;



[Tpuka3 Munobpuayku Poccum ot 25.11.2021 Ne 1094 «OG6 yTBepkneHUH
aKKpEeAUTAIMOHHBIX TOKa3aTelell Mo 00pa3oBaTeNbHBIM IPOrpaMMaM BBICIIETO
00pa3oBaHUs;

[Ipuka3z denepanbHoit caykObI TT0 HAI30py B chepe oOpa3oBaHUS U HAYKH
oT 29.03.2022 Ne 469 «O6 ytBepxknaenun ¢opMm oryeTa 00 aKKpeIUTAIMOHHOU
AKCTIEPTHU3E U 3aKIIOUCHUS IKCTIEPTHOU IPYMIIBDY;

[Ipuka3z denepanbHoit cnyxObl 10 HaI30py B chepe oOpa3oBaHUs U HAYKU
oT 24.12.2021 Ne 1689 «O6 yTBepkaeHUU (OpM 3asBJICHUN O roCyJapCTBEHHOM
aKKpeauTauuyd  00pa3oBaTENbHOM  JEATENBHOCTH, O  mHepeo(opMiIeHUH
CBUJETENICTBA O  TOCYJApCTBEHHOW  aKKpeauTauud  00pa3oBaTeIbHOU
NESATeTbHOCTU U (WK ) MPUIOKEHUs (MIPUI0KEHUH) K HEMY, O BbIJIa4€ BPEMEHHOTO
CBUJETENILCTBA O  TOCYIAapCTBEHHOM  akKKpeauTaluuu  oOpa3oBaTEIbHOM
NEeSTENbHOCTH, O MPEACTABICHUH TyOJMMKaTa CBHJETEILCTBA O IOCYJIApPCTBEHHOMN
aKKpeauTanuu o0pa30BaTEIBHON  JICSITENHBHOCTH U TEPeYHS JIOKYMEHTOB,
IpWIaraeMbiX K 3asiBICHUI0O O TMPOBEICHUHM TOCYJAapPCTBEHHOW aKKpeIUTalNU
oOpa3oBaTeIbHOM  JEATENBHOCTM W K 3asBICHUI0 O mepeodopmMiIeHun
CBUJETENILCTBA O  TOCYIAapCTBEHHOM  akKKpeIuTanuu  oOpa3oBaTeIbHOM
NEATeTbHOCTH U (UJIK) IPUIIOKEHUS (TPUIIOKEHUM) K HEMY B OTHOIIICHUHW paHee He
aKKpPEIUTOBAHHBIX 00pa30BaTENbHBIX MPOTPAMM, peaTu3yeMbIX OpTraHU3aIHeH,
OCYHICCTBIISIIOIIEH 00pa3oBaTeIbHYIO JESITENIbHOCTh, M TpPeOOBaHUM K UX
3aMOJIHEHUIO U 0(OPMIICHUION;

[Ipuka3z MunuctepcTBa oopazoBanus U Hayku PD ot 6 ampemnst 2021 r. Ne
245 «O06  yrtBepxaenun Ilopsaka  opraHu3zallud W OCYIIECTBIICHUS
o0pa3oBaTeIbHON NESITEILHOCTH O 00pa3oBaTENbHBIM MPOTPAMMaM BBICIIETO
oOpa3zoBaHusg — TMporpamMmaM OakajlaBpuaTa, MporpaMMaM CIE€LHUAIUTETA,
IporpaMMaM MarucTpaTypbi»;

[Tpuka3 MunucrepctBa oo6pazoBanusi u Hayku PD ot 29 wurons 2015 r. Ne
636 «OO0 yrBepxaeHun Ilopsiaka mpoBeAeHUS TOCYAApPCTBEHHOM HMTOTOBOM
aTTecTallMi 1O 00pa3oBaTEeNbHBIM IpOTrpaMMaM BBICIIETO OOpa3oOBaHUA —
nporpaMMmaM  OakalaBpuaTta, MporpaMMaM CIElUajJuTeTa W  MporpaMMmam
MarucTpaTypbb»;

[Tpuka3 Munobpuayku Poccuu Ne 885, Munnpocsemenus Poccuu Ne 390
ot 05.08.2020 «O mpakTHYECKON MOArOTOBKE 00yJarONIuXCs» (BMECTe ¢
«ITonoxxeHreM 0 MPaKTHIECKON MOITOTOBKE 00YUaIOITUXCS»);

[Tpuka3 Munobpuayku Poccun Ne 1430, Munnpocsemennst Poccun Ne 652
or 18.11.2020 «O BHeceHuun wu3MeHeHus B IlookeHHE O MPaKTUUYECKON
MOATOTOBKE O00YyYaroIINXCsl, YTBEPKACHHOE MPUKa30oM MUHHUCTEPCTBA HAYKH U
BbICIIEr0 0Opa3oBanusi Poccuiickoii denepanun 1 MuHHUCTEpCTBA MPOCBEICHUS
Poccuiickoit @enepanuu ot 5 aBrycta 2020 1. Ne 885/390»;

[Tpuka3 Munobpuayku Poccum ot 21.08.2020 Ne 1076 «O6 yTBepkaeHUU
[lopsinka mpuema Ha oOydeHue MO 0Opa30OBaTEIBHBIM MPOTPAMMAM BBICIIETO
oOpazoBaHuss — nmporpammaM OakanaBpuaTta, MporpaMMmaM CIEIHHAIUTETa,
porpaMMam MarucTpaTypbl»;

[Ipukaz MunoOpuayku Poccum ot 13.08.2021 Ne 753 "O BHeceHuu
M3MEHEHUI B npuka3 MUHHCTEPCTBA HAYKU U BbIcLIero oOpasoBaHusi Poccuiickoit
®enepanuu ot 21 aBrycra 2020 r. Ne 1076 "O6 yrBepxaenun [lopsiaka npuema Ha
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oOydeHHe 10 O0O0pa3oBaTeNbHBIM MpPOrpaMMaM BbICIIEr0 OOpa3oBaHUsA -
nmporpammam  0OakamaBpuara, MOporpaMMaM  CIE€UHANUTETa, [porpammam
MarucTparyps';

®denepanbHbIi TOCYJAPCTBEHHBIM 00pa30BaTEIbHBIN CTaHAAPT BBICIIETO
oOpazoBanus — OakanaBpuaT mno HampaiieHuto noarotoBku 43.03.01 Cepsguc,
yrBepkaeHHbIN [Ipukazom MunucrepcTBa oOpa3oBaHusi M Hayku Poccuiickoit
®enepanuu Ne 514 ot 08 urons 2017 r.;

[Ipuka3 MuHHuCcTepcTBa Hayku W BbicHiero oOpa3zoBaHus Poccuiickoit
®enepauun ot 19.07.2022 Ne 662 "O BHeceHMHM H3MEHEHUN B (enepanbHbIe
rOoCy/IapCTBEHHbIE ~ 00pa3oBaTeNbHbIE  CTaHAAPTHl  BBICHIErOo  oOpa3oBaHuUs"
(BcTymaer B cuny ¢ 1 centsiops 2023r.);

[Ipuka3 MuHHCcTepcTBa Haykd W BbIcHiero oOpa3oBaHusi Poccuiickoit
Oenepauun ot 27.02.2023 Ne 208 "O BHeceHuum u3MEHEHUN B (enepanbHbIe
rOCy/IapCTBEHHbIE ~ 00pa3oBaTeNbHbIE  CTAaHAApThl  BbICHIEr0o  0Opa3oBaHus"
(BcTymaer B cuny ¢ 1 centsiops 2023r.);

[Ipodeccuonanvupiii  cranpapt 17.072 «PabGoTHHK 110 OpraHu3aluu
OOCITY>KMBaHMSI ~ TACCAXUPCKUX  TMEPEBO30OK  BO3AYIIHBIM  TPAHCIIOPTOM)
YTBEPXKJEHHBIM mpukazoM MuHUCTEpCTBA Tpyda M COLMAIBHOW  3allUTHI
Poccuiickoit deaeparuu ot 07 centsadps 2018 roga Ne 582#;

[Ipuka3 Muntpyna Poccum ot 14.04.2021 Ne 2391 "OO yTBepkaeHUU
npodeccruoHanbHOro crangapra "PaGOTHUK MO OOCITYXMBaHUIO IMACCAKUPOB Ha
KEJIE3HOIOPOKHOM BOK3aJe (3KEJIE3HOJOPOKHOM BOK3aJIbHOM KOMIUIeKce)";

[Ipodeccuonanbupiii  crangapt 17.074 «CrnennaJiuct 10 OpraHu3aIuu
NESTENBbHOCTH MO  OOCIY>KMBAHHMIO  [MACCAXUPOB M TOCETUTENEH B
KEJIE3HOJOPOKHOM areHTCTBE», YTBEPKIACHHOIO NMpHKa3oM MuUHHCTEpCTBa Tpyda
U conmanbHOM 3amuThl Poccuiickoit denepammu ot 12 aexabps 2018 roma Ne
789H;

[Ipodeccuonanbupiii  cranmapt 33.022 «PabGoTHMK MO TmpueMy u
pPa3MENIEHUI0 TOCTE», YTBEPKICHHOTO TMpuUKa3oM MuHHUCTEpCTBAa TpyAa U
coruanbHOM 3amuThl Poccuiickoit deaeparuu ot 5 centssops 2017 r. Ne 6591;

HopmaTuBHO-MeTOIMUECKHE JOKYMEHTHI MHUHUCTEPCTBA HAYKH U BBICILIETO
oOpazoBanus Poccuiickoii denepanum;

VYcrap @enepanbHOTO rocyAapCTBEHHOTO OIOKETHOr0 00pa3oBaTENbHOTO
yapexaeHus: Beiciiero oopazoBanus «CankT-IleTepOyprckuii rocyaapCcTBEHHBIN
YHHUBEPCUTET TPAKJAHCKOW aBUALIMW», YTBEPKIACHHBIN mpukazoM PDenepajibHOro
areHTCTBa BO3AYIIHOIrO TpaHncnopta oT 24 nekadpst 2015 r. Ne 869;

M3menenns B VYcrtaB dDenepaqbHOr0 TroOCyAapCTBEHHOTO OIOKETHOTO
o0pa3oBaTeIbHOTO YUpeXAeHHs BbIciiero oOpa3oBanusi «CankT-IlerepOyprekuii
FOCY/IAPCTBEHHBI  YHUBEPCUTET TPAXKIAHCKOW  aBUALIMM», YTBEPKICHHBIN
npukazom denepasbHOro areHTCTBa BO3AYIIHOrO TpaHcmopTa oT 12 ampesnsa 2022
r. Ne214-11;

JlokanpHble HOPMATHUBHBIE AKThl YHHUBEPCUTETa MO OCHOBHBIM BOIpOCaM
OpraHU3alMy U OCYUIECTBIICHHUS] 00pa30BaTEIbHON IESITENBHOCTH 1O MPOrpaMMam
BBICIIIETO 00pa30BaHMUS.



1.3. O6masn xapakrepuctuka OIIOII BO
1.3.1 Heanb u 3apauu OIIOII BO

OO6pazoBarenbHas TporpaMMa peanusyercss ¢ 1elblo (GOpMHUPOBAHUS Y
o0ydJaromuxcs HEOOXOJUMBIX KOMIIETCHIIMM, 00€CTeUHBAIOIIUX OCYIIECTBICHUE
npoeCCUOHANILHONW  JIESITEIbHOCTH B COOTBETCTBHUM C  TpeOOBaHUSIMU
®denepaibHOTO  TOCYAAPCTBEHHOTO 00pa30BaTEIBLHOIO CTaHJapTa  BBICIIETO
oOpazoBanus — OakanaBpuaT 1o HampapieHuto moarotoBku 43.03.01 Cepsuc,
yrBepkaeHHoro Ilpukazom MuHnucrepcTBa oOpa3oBaHusi U Hayku Poccuiickoi
®enepanuu ot 08 uronst 2017 r. Ne 514 , a Taxke npodecCuoHaIbHOTO CTaHAapTa
17.072 «PaboTHHMK MO OpraHu3alMu OOCIYyXUBAaHUS MNACCAKUPCKUX IEPEBO30K
BO3JIYIITHBIM TPAHCTIOPTOM» YTBEPKJICHHOTO MpHKa3oM MUHUCTEpPCTBA Tpylaa U
coruanbHOM 3amuThl Poccuiickoit denepannu ot 07 centsiopst 2018 roma Ne 582H;
npodeccuonanpHoro  crangapra 17.062 «PaGoTHUK 10  0OCITYKUBaHHIO
NacCaXUpPOB Ha IKEJIE3HOJOPOKHOM BOK3aJle, KEJIE3HOJOPOKHOM BOK3aJIbHOM
KOMILJIEKCE», YTBEPXKJICHHOTO MpPUKa30oM MUHUCTEpPCTBA TpyAa U COIHMAIBLHOU
3amuThl Poccuiickoit ®Depeparuu ot 01 HosiOpst 2018 roma Ne 687H;
npodeccuonanpHoro cranpapra 17.074 «CnenuanucT 1O  OpraHU3alluu
NEATeIbHOCTH 1O  OOCHY)XMBAaHWIO  MACCaXUPOB W TOCETUTENICH B
KEJIE3HOJOPOKHOM ar€HTCTBE», YTBEPKICHHOTO MpUKa3oM MUHHCTEpCTBA Tpya
U conuaibHOM 3amuThl Poccuiickoit deneparuu ot 12 gexabps 2018 roma Ne
789H; mpodeccuonanbHoro craggapra 33.022 «PaboTtHuKk 1O TpueMy U
pa3MENIEHUI0 TOCTE», YTBEPKACHHOTO NpHKa3oM MHUHHCTEPCTBA Tpylda H
coruanbHOM 3amuThl Poccutickoit deaeparuu ot 5 ceHtsiops 2017 r. Ne 6591.

3amayamMu  o0Opa3oBaTeNbHOW  MpOrpaMMbl  OakanaBpuaTa  SIBISIETCS
MOJIFOTOBKA MPO(ECCHOHAIIOB BBHICOKOTO YPOBHSI ISl CEPBUCHBIX OpraHU3allfil B
chepe TpaHCcTIOpTa, B TOM 4YHUCiE B chepe BO3AYIIHOTO TPAHCIIOPTA U IPYrux chep
NEeSATENbHOCTH:

- OPraHM30BBIBATH CEPBUCHOE OOCITY)KMBAHHUE Ha MPEANPUATUAX CEpPBUCA B
KOHKYPEHTHOM Cpexe;

- TUTAHUPOBAHHUE NIEATETFHOCTH MPEANPHUATUS CEpPBUCA B cepe TpaHCIIOPTa,
B TOM 4Hucie B chepe BO3AYITHOTO TPAHCTIOPTA;

- OpraHu3aIys KOHTAKTHOM 30HBI JUTsl 00CITy>)KHBaHUS OTpeOUTese;

- y4acTHe B OpraHU3allMOHHO-YIIPABICHUECKOHN NIeSITENbHOCTH MPEINPUATHS
cepBuca B cepe TpaHCIOpTa, B TOM 4YHCIE B cepe BO3AYIIHOTO TPAHCIOPTA,
(dbopMHUpOBaHUY KITMEHTYPHBIX OTHOIIICHHUIA,

- BEIOOP ONTUMAJBHBIX PECYPCOB M MPOIIECCOB CEPBUCA, COOTBETCTBYIOIIUX
3ampocaM NoTpeOuTens;

- QHaJu3 U OlLIEHKa MPOU3BOJCTBEHHBIX M HEMPOU3BOACTBEHHBIX 3aTpaT Ha
oOecrieueHne NEATEIHPHOCTA MPEANPHUSITHS CepBUCa B cdepe TpaHCIOpTa, B TOM
yucie B chepe BO3AYIIHOIO TPAHCIIOPTA;

- MPOBEJICHHUE PKCIEPTU3bI U (WM ) AUATHOCTUKHU OObEKTOB CEPBUCA;

- BBIOOp HEOOXOJIUMBIX METOJIOB M CPEJCTB OpraHU3aIMu MPoIecca cepBuca
B cpepe TpaHCHOopTa, B TOM YHUCJE B c(pepe BO3AYIIHOTO TPAHCIIOPTA;
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- obecreyeHrne HEOOXOAMMOTO BapHaHTa OpraHU3aIMH MPOIecca CepBUCa B
chepe TpaHcIoOpTa, B TOM uuciie B cepe BO3AYIIHOIO TPaHCIOPTa, pazpaboTka
perIaMeHTa;

- OpraHms3anuss ¥ TPEIOCTaBlICHHE YCIyrd noTtpedutento B cdepe
TpaHCIIOpTa, B TOM 4YHWCie B cdepe BO3AYIIHOTO TPaHCIOpPTa, C YYETOM
COIMAJIEHOM TIOJIMTUKH TOCYIapCTBA, Pa3BUTUE KIUEHTYPHBIX OTHOIIICHU;

- yOpaBleHHE OpraHu3alMeldl MPOILECCOB CEpBHCA, O0ECTICYMBAIOIINX
NPEIOCTaBICHUE YCIYr TOTPEOUTENI0 B CHUCTEME COTJIACOBAHHBIX YCIOBUH U
OKa3aHMs KIIMCHTOOPHEHTHPOBAHHBIX YCITYT.

1.3.2 Tpynoemkocts OIIOIT BO

OG6yuenune 1o 00pa3oBaTENbHON MpPOrpaMMe OCYIIECTBISCTCS B 3a0YHOU
dbopme oOydeHusl.

TpynoemkocTh 00pa3oBaTelIbHOM MporpaMmbl coctaBisgeT 240 3a4eTHBIX
€IMHUIL U 32 y4eOHBIN roja He npesimaet 70 3. €., a IPpU YCKOPEHHOM O0y4YeHUU —
He 6onee 80 3. e.

1.3.3 Cpok ocBoenusi OITIOII BO

Cpok monydyeHuss 00pa3oBaHHMs II0 00pa3oBaTeIbLHON  MpOTrpaMme
OakanmaBpuata (BHE 3aBUCMMOCTH OT TIPUMEHSEMBIX  00pa30BaTelbHBIX
TEXHOJIOTUH):

B 3204HOM (hopMe 00yUeHHUsI, BKIIIOUAsT KAHUKYJIbI, PEIOCTaBIIsIEMbIC ITOCTIE

IIPOXOKICHUS TOCYIaPCTBEHHOM UTOTOBOM aTTECTAIlMM, COCTaBisAeT 4 roja 6 mec.;

py 0Oy4YEHUH 10 UHIUBHIYaIbHOMY YYeOHOMY IIJIaHY MHBAJIWIOB U JIUII C

OB3 moxeT OBITh YBENMYEH 110 HMX 3asBJICHUIO He Ooyiee yeM Ha 1 ropg Mo

CPaBHEHHMIO CO CPOKOM IOJIydeHHs oOpa3oBaHUs, YCTAHOBJICHHBIM JIS 3a0YHOMU
dbopmbI OOyUCHHS.

1.3.4 Ctpykrypa OIIOII BO

CtpykTypa u 00beM o00pa30oBaTEIbHOW TPOrpaMMbl MPEACTABICHB B
Tabmuie:

O0BbeM porpaMmel
CtpykTypa 00pa3oBaTeIbHON MPOTPaAMMBbI OakanaBpuara 1 ee 0JJOKOB
B 3. €.
brok 1 | Jucuurmiunbl (MOTYJIN) 201
brok 2 | [Ipaktukm 30
brox 3 | 'ocymapcTBeHHass UTOTOBas aTTECTAIUS 9
O6BeM o0pa3zoBaTesibHOM MPOrpaMMbl OakalaBpuata 240

Cornacno tpeboBanusim ®I'OC BO — OakanaBpuaT MO HampaBJICHUIO




noaroroBku 43.03.01 CepBuc B o6Os3atenbHoi vactu bioka 1 «Jlucuumiunbl
(Momynu)» oOpa3oBaTeNbHOM MPOrpaMMbl PEANM3YIOTCS  JUCUUIUIMHBL  I10
dbunocoduu, ucrtopun (ucropuu Poccuu, BceoOIed HCTOPUU), UHOCTPAHHOMY
A3BIKY, O€30MACHOCTH KU3HENEATEIbHOCTH, MO0 (PU3UUYECKOU KYJIbTYpe U CHOPTY (2
3. €.). Takke peanusyrTcsi 00s3aTelIbHBIC [IJII OCBOCHUSI  DJICKTUBHBIC
JUCHUIUIMHBI (MOJYNIH) IO PU3KYIBTYype U copTy B o0beme 390 akaneMHuecKux
4acoB, KOTOpbIe He BKItoUaroTcsi B 00beM OIIOIT BO.

O6beM peanusyeMblX (akyJIbTaTUBHBIX JUCHMIUIMH COCTaBisgeT 288
aKaJeMHUYECKUX Yaca U He BKIIIOYAETCA B 00BEM MPOrpaMMbl OakaiaBpuaTa.

B bnok 2 «IIpakTuka» BXOAsST B 00s3aTENbHYIO YacTh — YydeOHas
(03HaKOMUTENbHAS TPAKTHUKA), TPOU3BOJICTBEHHAs (CEpBUCHAs, OpPraHU3allMOHHO-
yIpaBlIeHYECKas ¥ MPEJAUIIIOMHAs IPAKTHKA).

B brnoxk 3 «I'ocynapcTBeHHass UTOroBas aTTeCTallUs» BXOMASAT: MOATOTOBKA K
clade U c/ada ToCyIapCTBEHHOIO 3K3aMeHa; MOJAr0TOBKA K MPOLEAYpE 3alIUThl U
3aIllMTa BBIMYCKHOM KBaTU(UKAITMIOHHON PabOTHI.

O6bem 06s13aTenbHOM YacTu 6e3 yueTa 00bemMa rocyAapCTBEHHOW UTOTOBOM
arTecTanuu cocrasiger 57,5 %.

1.3.5 TpeGoBanusi K yPOBHIO OJATOTOBKH, HEOOXOIMMOMY /IJIsl OCBOECHUS
OI10I1 BO

K ocBoeHnto 00pa3oBaTeIbHON MPOTrPaMMBbI JIOMYCKAIOTCS JIWIA, UMCIOIIHE
cpeaHee obiiee 0Opa3oBaHUE.

1.3.6 Kpanudukauus, npucBauBaeMasi BbINYCKHUKAM

JIumam, ycrienrHo mpomeIIuM Trocy/1apCTBEHHYIO UTOTOBYIO aTTECTAIUIO 110
o0pa3oBaTeIbHON TMporpamMMe TpPHUCBAaWBAETCA KBaIM(UKaIusa «OakamaBp» U
BBIZIAETCSA JOKYMEHT 00 0O0pa3oBaHUM W O KBIM(UKAIMHU, TOATBEPKIArOIICH
MIOJIy4E€HUE BBICIIETO 00pa30BaHMs COOTBETCTBYIOIIETO YPOBHS M KBaJU(UKAIIUU
no HampaBieHutro noarotoBku  43.03.01 «CepBuc», OTHOCAIIUMCS K
COOTBETCTBYIOIIEMY YPOBHIO BBICIIIEIO 0Opa30BaHMsI: AUIIOM OaKajiaBpa.

1.3.7 O6aacts mnpogeccCHOHANBHOH 1eSITeJLHOCTH BBIMYCKHUKA /
Obaactu npogeccuoHaAIbLHOMN AeATeJIbHOCTH U (nm) chepsl
Npo(ecCHOHAIBbHON /1eATEIBHOCTH, B KOTOPbIX BBIMYCKHUKH MOIYT
OCYHIECTBJIATH MPO(PecCHOHATBHYIO 1eSITeJIbHOCTD

BoillycKHUKM,  OCBOMBIIME  OOpa3oBaTElbHYIO  IpPOrpaMMy,  MOTYT
OCYIIECTBIIATH MPO(ECCHOHATBHYIO JCATEILHOCTh B o0nactu: 17.072 TpaHCHOpT -
obecrieueHne AGGEKTUBHON  OpraHu3anuyd  OOCIY)XKHBAaHUS  MACCAKUPCKUX
MEePEeBO30K BO3AYIIHBIM TpaHcmopTtoMm; 17.062 TpaHcmopT - oOecrnedyeHue
KaueCTBEHHOI'0 OOCTY>KMBaHUSI MACCAKUPOB U MOCETUTENICH KEIE3HOAOPOKHOTO
BOK3QJIa, JKEJIE3HOLOPOKHOTO BOK3aJIBHOTO KOMIUIEKCA B YaCTH, KacCarolIEHcs
MPEJOCTABICHUSI YCIYr MO MEPEMEIICHHI0 PY4YHOM Kiaau u Oaraxa, mpuemy,
XPAaHEHHMIO U BbIIAY€ PYYHOU KJIJIH, MIPEAOCTABICHHUIO CIIPABOYHO-
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MH(OPMAIIMOHHBIX YCIYT, YCIYT MO Pa3MEUICHUIO0 U NPeObIBAHUIO MMACCAKUPOB U
IIOCETUTENEN B 3ajaXx M KOMHAaTax OTApIXa mnaccaxupos; 17.074 tpancnopt -
o0OecrieyeHue KayeCTBEHHOIO OOCIYXMBAaHHS MAacCa)KUPOB U TOCETUTENEH B
KEIEe3HOAOPOKHOM areHTcTBe; 33.022 cepBUC, OKAa3aHUE YCIYr HACEIEHUIO —
OKa3aHHME KaYeCTBEHHBIX YCIYT MO MPUEMY U PA3MEILEHUIO TOCTEH B TOCTUHUYHBIX
KOMIUJIEKCaX W MHBIX aHAJIOTMYHBIX CpeICTBax pasmelleHus (B chepe okazaHus
yCIyT U CEPBUCHOTO 00OCIyXHBaHUs) U B cepe 0OCIyKMBaHUS Ha BO3AYILIHOM
TPaHCHOPTE.

1.3.8 O0beKTHI MpodeccHOHANBLHOI e TeJIbHOCTH BHIMYCKHUKA / THmbI
3a1a4 Npo(ecCUOHAIBHOMN 1eATeJIbHOCTH

O6nexkramu npodecCUOHAIBHONW JIESTEILHOCTH BBITYCKHUKOB, OCBOMBIIHX
o0pazoBaTeIbHYI0 MpOorpaMmy 1o HarnpabieHuto moAroroBku 43.03.01 «CepBucy,
SBJISIIOTCS: MOTpeOuTenu (MHAWBUIYyATbHBIE WIM KOPIIOPATUBHBIC KIIMEHTHI), UX
NOTPEOHOCTH; TPOLECChl CEpBUCA HAa TPAHCIOPTE, B TOM YHUCIE MPOLIECCHI
OpraHu3anyu  OOCTYy)XMBaHUS ~ TACCAKUPCKUX  TIEPEBO30OK  BO3AYIIHBIM
TPAHCIIOPTOM; IIPEIOCTABICHUE YCIYT MO TIEPEMEILICHUIO PYYHOU Kiaau u Oaraxa,
npueMy, XpaHCHUI0O M BbIJade PYYHOM KIIAJIU, TMPEIOCTABICHUE CIIPABOYHO-
MH()OPMAIIMOHHBIX YCIIYT, YCIYT MO Pa3MEIICHUIO U MPEOBIBAHUIO MACCAXUPOB U
MOCETUTENIEH B 3ajlaXx M KOMHATaX OTAbIXa MAacCaKUPOB; METOIbI JHATHOCTHKH,
MOJITUPOBAHMST M Pa3pabOTKH MaTepUalbHBIX U HEMaTepUaTbHBIX OOBEKTOB
CepBHCa Ha TPAHCIIOPTE, OKA3aHME KAueCTBEHHBIX YCIyr MO TMpHUEMY U
pa3MEIIEHHUI0 TOCTed B TOCTMHHYHBIX KOMIUIEKCAaX W MHBIX aHaJOTHMYHBIX
CpelcTBax pazMelieHus (B cepe okazaHus yCIYyT U CEPBUCHOTO OOCTY>KUBAHUS) U
B cepe oOCIyxkuBaHHMA Ha BO3AYIIHOM TpPAHCIOPTE; MaTEpHAIbHBIE U
HEMaTepHUAJIbHBIE CHCTEMBI TMPOIIECCOB CEpPBUMCA HA TPAHCIOPTE; CIyk0a
yrpaBjieHuss J000H OpraHu3allMOHHO-TIPaBOBOM (GopMbl B cdepe cepBrca Ha
TPAHCIIOPTE; BOMPOCH! o0ecreueHus: 0€30MacHOCTH U KauyecTBa YCIYyr cepBUCA Ha
TPAHCIIOPTE; COBpPEMEHHbIE WH(GOPMAIIMOHHBIE CHUCTEMbI OOCITY)XHBaHUS U
TEXHOJIOTUU CEpBUCA U JIP.

B pamkax ocBoeHUs 00pa30BaTENbHON MPOrPaMMBbl BBITYCKHUKH TOTOBSTCS
K pemeHuto 3amad  npodeccHoHanbHON — JMEATEIBHOCTH  CEPBHCHOTO U
OpraHU3alMOHHO-YIPABICHYECKOTO THIIA.

1.3.9 IIpoduanr obOpa3oBaTeqbHOli mnporpaMmbl / cHenHAJIH3AIUS
o0pa3oBaTeIbHOW MPOrPaMMbl

[Tpodws oGpazoBaTensHOM porpamMmmbl: «CepBuc B chepe TpaHCIIOpTa.
1.3.10 3agauyu npodeccoOHATBLHOI 1eATETbHOCTH BHIITYCKHUKA
BrImyCKHUK, OCBOMBIIHI 0Opa30BATENBHYIO MPOTPaMMYy IO HAIPABJICHHUIO

noaroroBku  43.03.01 «CepBuc», B COOTBETCTBUM C BHUAOM (BHJIaMH)
npo¢eCCUOHANIbHON JEATEeIbHOCTH, Ha KOTOPBIN (KOTOpbhIE) OpUEHTUPOBaHA
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nporpaMmma 1o HampaniaeHuto moarotoBku 43.03.01 «Cepsucy, npoduis «CepBuc
B c(hepe TpaHCHOPTay, pelIaeT CAeAyoIne NPOPECCUOHANIbHBIE 3aJaUH:

CEepBUCHAsl JI€ATEIbHOCTh: OCYLIECTBIEHUE Mpolecca MPeAOCTaBICHUS
YCIYTM C Y4eTOM CHeUU(PUKH TMPOIECCOB OOCITY>KHMBaHUS Ha TPaHCIOPTE,
KOHCTPYKTUBHBIX PEUICHUNH 00BEKTOB CEPBUCHOTO OOCTY>KUBAHUSA HA BO3YIIHOM
Y UHOM BHUJI€ TPAHCIOPTA U KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH; MIPOBEICHUE
KCHepTu3bl W (WJIM) JMArHOCTUKUM OOBEKTOB CEpBHUCA HA TPAHCIOPTE;-
dbopmMupoBaHuE U pa3BUTUE KIIMEHTYPHBIX OTHOIIICHUH;

OpraHM3alMOHHO-YIIPABICHYECKAs NEATEIIbHOCTb: y4yacTue B
OPraHu3alMOHHO- YIPABJICHUYECKON JESITEIbHOCTH TMPEANPUITUS CEpBHUCA Ha
TPaHCIIOPTE; BHIOOP OpraHU3AIMOHHBIX PEIIeHUN 1Jig (OPMUPOBAHUS CEPBUCHOMU
CUCTEMBbl OOCIY)KWMBaHUS, pPa3BUTUSA KJIUEHTYPHBIX OTHOIICHUN B cdepe
BO3JAYIIHOTO W HWHOIO BHUJA TPAHCIOPTA; OpPraHu3ansi KOHTAKTHOW 30HBI JJIsi
o0cITy>)KuBaHMs MOTPEOUTENIEH; OlICHKa MaTepualibHBIX U (DMHAHCOBBIX 3aTpaT Ha
OCYILIECTBIICHUE JEATEIbHOCTU MPEANPUSITHUS CEpBUCA.

1.3.11 Ilnanupyembie pe3yiabraThbl ocBoeHust OIIOII BO

B pesynbrate ocBoeHusi 00pa3oBaTeIbHON NPOrpaMMbl Yy BBITYCKHUKA
chopMHpOBaHbl YHUBEpCaAIbHBIE, 001IenpodeccoHaIbHble U MpodhecCuOHATbHbIE
KOMTIETEHITHH.

BrimycKHUK, OCBOMBIIUNA  00pa30BaTENIbHYIO
CJIEIYIOIIMMHU YHUBEPCATbHBIMU KOMIIETEHIIUSAMM:

nporpamMmy,  o0JjazaeT

HaumenoBanue Kon u Ko v HauMeHOBaHHME HHAUKATOPA JI0CTHKCHHUS
KaTeropuu HaWMEHOBaHHEYHHBEPCAIBH YHHUBEPCATbHBIX KOMIICTECHIHIA
(Tpymribn) bIX KOMITETECHITUI
YHUBEPCATbHBIX
KOMIETCHIUU
CucremMHOE U YK-1. Cniocoben U vka
KPHUTHYECKOE OCYIIIECTBIIATH MOUCK, Brageer Merosamu  MOWCKA, KPUTHYECKOTO
MBIIIIJICHHE KPUTHYCCKHUI aHAIN3 U aHaJIM3a U CHHTE3a HH(POPMAITUH;

CHHTE3 HH(pOpPMAIIUH, Uyt

MPUMEHSATHh CUCTEMHBIN
MOJXO/ JIUISl PEIICHUS
[IOCTaBJIEHHBIX 33124

Biageer MEXaHU3MOM CHCTEMHOTO IOIXOA UL
pELIEHNs OCTABICHHBIX 3a/1a4;

U)TPvk-1

Biagers HaBbIKAMH TPUMEHEHHS CHCTEMHOTO
TI0IX0/1a JUISl PEIICHHUS TOCTABICHHBIX 33124

Pazpabotka wu
peanu3zanus
MIPOEKTOB

YK-2. Crniocoben
ONpenensATh Kpyr 3adad B
pamKax ITOCTABJIEHHOMN
LU u BBIOWPATH
ONTUMAJbHBIE CITOCOOBI UX
peleHus,  UCXonsd M3
JNEUCTBYIOIIUX IPABOBBIX
HODM, MMEIOIINXCS
pPECYpCOB U OTPAaHUYEHUI

NI vk-2

Brageet MeTogaMu ompenesieHus Kpyra 3aa1a4 B
paMKax MOCTaBJICHHOM IIEITH;

UJ1%yk-2

VYmMmeer  BbIOMparh  ONTHMAIbHBIE  CIIOCOOBI
peleHus 3aa4 B paMKaX MMOCTABJICHHOMN IEIH,
UCXOMAs W3 JCHCTBYIONIMX IPAaBOBBIX HOPM,
HUMEIOIIMXCS PECYPCOB U OTPaHUYCHHIA;

U 3yk-2
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HaunmenoBanue

Konmn

KOI[ U HAUMCHOBAHHUEC NHAUKATOPA JOCTUKCHUA

KaTeropuu HaNMEHOBAaHUCYHUBEPCATBLH YHHUBEPCATHHBIX KOMIICTCHIINH
(Tpyrirbn) BIX KOMIIETEHIIUI
YHUBEPCAITBLHBIX
KOMIETEHIUU
Bnagers anroputMoM BbIOOpa ONTHUMAaNbHBIX
croco0oB WX  peIIeHus, ucxons U3
JNEHCTBYIONIUX MPABOBBIX HOPM, IMCIOIIUXCS
pECYpPCOB U OTPAHUYEHUIN
KomanHas VK-3. Cnocoben | M vk-3
pabora U | OCYIIECTBIIATh Bnaneer METOJaMU OCYIIIECTBJICHUS
JUJIEPCTBO COIMATBHOE COIMAJILHOTO B3aWMOJCUCTBHS W pean3alliu
B3aUMOJICHCTBHUE U CBOEH PO B KOMaH/IE;
peas3oBEBaTh cBoko poits | U1Pvi3
B KOMaHj1e YMeeT onpeenaTh U pealn30BhIBATH CBOIO POJIb
B KOMaH/I¢;
U Pyk3
Brnagets HaBbIKaM# 00€CIICYCHHS COIMATBLHOTO
B3aUMOJEHCTBUS
KommyHukanms | YK-4. Criocoben | U yk-4
OCYIIIECTBIIATh  JICJIOBYIO | Brajeer MeTogamMul OCYIIECTBICHHS JICIIOBOM
KOMMYHHKAIMI0O B YCTHOM | KOMMYHMKAallMd B YCTHOM M NUCbMEHHOU
¥ MUCbMEHHON (hopMax Ha | hopmax;
rocyxapersentoM  sisbike | M7y
Poccuiickoit ®eaepanum u | YMeET OCYIIECTBIIATh AE€IOBYI0O KOMMYHUKALIHIO
WHOCTpaHHOM (bIX) sI3bIKE | B yCTHOH MW THChbMEHHOHW  ¢opMax Ha
(ax) rOCy/1IapCTBEHHOM SI3BIKE Poccwuiickoii
®deneparuy;
U/Pvk4
Bnaneer HaBbIKaMH OCYIIECTBIICHUS JAEIOBOMU
KOMMYHHUKAIIMH B YCTHOU U MUCbMEHHOMN
dbopmax Ha HHOCTPAHHOM (BIX) s3BIKE (aX)
MexkynsTypHOe | YK-5. Croco6en | U vks
B3aMMO/ICHCTBHE | BOCTIPUHUMATH Brnaneer MeTOJaMU BOCIIPUSITHS
MEXKYJIbTYpHOE MEXKKYJIbTYPHOTO pa3HooOpa3usi oOmiectBa B
pa3HooOpasue COLIMANIBHO-  MCTOPUYECKOM, OJTUYECKOM U
oOmiectBa B COLMAIBHO- | (PHUI0COPCKOM KOHTEKCTAX;
rcToprdeckoM, strdeckom | MPyks
u dbunocopckom | Ymeer MPUMEHSATh 0COOEHHOCTH
KOHTEKCTax MEXKYIBTYPHOTO pasHOOOpa3us 00IIEeCTBa;

U]Byks
Bnaneer HaBBIKAMM pELICHHMS
NPOM3BOJICTBEHHBIX  KOH(JIMKTOB C  Yy4eTOM
0COOCHHOCTEH MEKKYJIbTYPHOTO Pa3HOOOpasusl
o01ecTBa;

U ks
JIeMOHCTpUPYET  TOJEPAHTHOE  BOCIPHSTHE
COIMANBHBIX W KYJIBTYPHBIX  pa3Id4uii,

YBOKHUTEIBHOE U OEpeKHOE OTHOIICHHIO K
HUCTOPUYECKOMY  HACIEOWI0O W KYJIbTYPHBIM
TPaIHIUSIM;

UTPyks

Haxoaut W UCHOJab3yeT HEOOXOIUMYIO ISt
CaMOpa3BUTHs M B3aUMOJEHCTBUS C JPYTHMH
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HaunmenoBanue

Konmn

KOI[ U HAUMCHOBAHUEC NHAUKATOPA JOCTUKCHUA

MOBCEIHEBHON JKU3HU U B

KaTeropuu HaNMEHOBAaHUCYHUBEPCATBLH YHHUBEPCATHHBIX KOMIICTCHIINH
(Tpyrirbn) BIX KOMIIETEHIIUI
YHUBEPCAITBLHBIX
KOMIICTCHIIUH
JIOJIbMH UHPOpMAITUIO O KYJbTYPHBIX
OCOOCHHOCTSX W TPAAUIUAX  Pa3IMIHBIX
COIMAITLHBIX TPYIIIT;
UCvks
[IposiBisier B CBOEM TIOBEJICHUU YBOKHUTEIHHOE
OTHONIICHHE K HWCTOPUYECKOMY HACIICIUI0 U
COIMOKYJIbTYPHBIM ~ TPAJIUIUSAM  Pa3THYHBIX
COIMANILHBIX TPYII, OIHpAroieecs Ha 3HAHUE
9TAllOB HCTOPUYECKOro pa3Butus Poccum B
KOHTEKCTE MHPOBOW WCTOPUHM U KYJIBTYPHBIX
TpaguLINil MUpa;
U vks
Co3HarenbHO BbIOMpaeT LIEHHOCTHBIE
OPHEHTHUPBl W  TPAKJIAHCKYI0  TO3UIIHIO;
apryMEHTHPOBaHO  OOCY)KJaeT M  pemiaer
poOIeMbI MHPOBO33PEHYECKOTO,
0OIIECTBEHHOTO W JIMYHOCTHOTO XapakTepa
Camooprammsarms | YK-6. Criocober | U vk
1 caMopasBUTHE (B| YIPaBIIATH CBOMM | Bmameer  Meromamu  yIpaBJICHHS ~ CBOMM
roM qpciie| BpeMEHEM, BBICTPAWBaTh W | BpEMEHEM,  BBICTPAWBAaHUS W peallU3aluu
BIIOPOBBbECOCPEKE | peaTHM30BhIBATH TPacKTOpUHU CaMOpa3BUTHSI Ha OCHOBE
HUE) TPACKTOPHIO NPUHIMIIOB 00pa3oBaHUs B TEYCHHE  BCEH
CaMOPA3BHUTHS HAa OCHOBE | XKH3HH,
MIPUHIIUIIOB  00pa30BaHUS NT%vk-6
B TCYCHHE BCCH KU3HU Ymeer YIIPaBJISTH CBOUM BpPEMECHEM,
(bOpMHPOBATH TPACKTOPHIO CAMOPA3BUTHS;
U Pyks
Brnajseer HaBbIKaMH peanu3aliid TPACKTOPHUH
CaMOpa3BUTHS Ha OCHOBE IIPUHITAIIOB
camMo00pa3oBaHus
Camoopranusarms | YK-7. Criocoben | U1 yk-7
u camopasButHe (B| MOICP)KUBATh JOJDKHBIN | Boageer MeromamMu  MOAACPKKH  JOJDKHOTO
roM YHCIIe| YPOBEHb (GU3MUECKON | yPOBHS (PU3MUYECKON TMOATOTOBICHHOCTH YIS
BIOPOBbECOCPEIKE | TIOJATOTOBICHHOCTH Ui | OOSCIIeUeHHsT IOJHOLIGHHOW — COIMAIbHOW U
HUC) o0OecreueHust poeCCHOHAIBHOU ACSTEILHOCTH;
noHOLeHHo# commansaoii | UIPyK7
u npodeCCHOHAILHON | YMeeT MOJIep)KUBaTh  JOJDKHBIA — YpPOBEHBb
JESTEITbHOCTH buznyeckoit MOATOTOBJICHHOCTH VISt
oOecrieyeHHs] TIOJHOIICHHOM  COLMANbHOW U
npodeccnoHanbHOM AeSITeNbHOCTH;
BezonacHocTh YK-8. Crocoben | MW vk
YKU3HEJISATCIIbH | CO3/aBaTh u | Bmageer metogamu co3gaHus U MOIACPKKH
OCTH MO IIEP>KUBATh B | 0€30TacHBIX YCIOBUH JKU3HENCSITENILHOCTH, B

TOM YHCJIC MIPU BOSHUKHOBCHUU I-IpC3BI>I‘-18.I\/'IHI>IX
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Haumenosanue Konu Kona n HanmeHOBaHWE HHAMKATOPA T0CTHKEHUS
KaTeropuu HauMEHOBAaHUEYHUBEPCAJIbH YHUBEPCATbHBIX KOMIIETCHIIHI
(Tpyrirbn) BIX KOMIIETEHIIUI
YHHUBEPCATBHBIX
KOMIETEHIUU
poeCCHOHATTLHON CUTYAIIHiA,
nesTenbHOCTH Oe3onacHsie | U/ %yi.s
YCIOBHS YMmeeT co3gaBaTh M NOAJEPKUBATH O€30I1aCHbIE
KUZHEIEATEIIbHOCTH  JJIs | YCJIOBUS KU3HEAESITEIbHOCTH, B TOM YHCIE MNpU
COXpaHEHHUs  I[PUPOJHOM | BOSHUKHOBCHUHM 4YPE3BBIYAWHBIX CHTyallud Ha
Cpelibl, obecrieyenust | TPAHCIIOPTE;
YCTOMYHBOTO pa3BUTHA U]Cyks
oOuiecTBa, B TOM uucie | Bnageer HaBblKaMM CO3JaHMSI W TOIJIEPKKU
npu yrpose u | 0e30macHbIX YCIIOBHM 00cTy>KMBaHUs
BO3HUKHOBEHUU MacCa)XupoB, B TOM YHUCJIE TP BOSHUKHOBEHUU
YpE3BBIYANHBIX CHUTyalluil | YpE3BBIYANHBIX CUTYALNN
Y BOCHHBIX KOH(IUKTOB
DroHomuueckas | YK-9. Cnocoben | M vk-9
KyJlIbTypa, B TOM | IPUHUMATH Brnageer OCHOBaMH HKOHOMHYECKOM u
qucie 000CHOBaHHbIE (¢buHaHCOBOM IPaMOTHOCTH, TOHUMAET CYIIHOCTD
¢uHaHCcoOBas SKOHOMHYECKHE DPEIICHUs | PALMOHAIBHOM  OpraHU3alud  XO3SMCTBEHHOU
IPaMOTHOCTh B pa3IMYHBIX O00JAcTAX | AEATEIBHOCTH B COBPEMEHHOM OOIIECTBE;
KU3HEICATCIIEHOCTU I/UIZVK@
ODKOHOMUYECKH 000CHOBBIBAET MIPUHSATHIC
pelIeHusl, B TOM YHUClie B POo(hecCuoHaIbHOM
JeSATENbHOCTH
I'paskiaHcKas VK-10.Crioco6en WU vk-10
MO3ULUSA ¢bopmupoBats HeTepnumoe | OneHuBaeT CEpPBbE3HOCTH MTOPOKIAEMBIX
OTHOILIICHHE K | Koppynuuet  mpobieM U yrpos TUTS
IPOSIBJIEHUSIM cTabuiabHOCTH U 0€30MacHOCTH COBPEMEHHOTO
3KCTPEMU3MA, oOriecTBa;
TEppOpH3Ma, U yk-10
KOPPYHLIMOHHOMY [lonumaer CYILIHOCTh roCy1apCTBEHHOU
MOBEJCHUIO Y | aHTUKOPPYNLMOHHON MOJUTUKH, B TOM YHUCJE B
IIPOTUBOJECHCTBOBATh UM B | OTpacieBoii cepe
npodeccrnoHaIbHOM U Pyk10
JeSATEIIbHOCTH OuenuBaer CEpbE3HOCTH MIPOSIBJICHU I
SKCTpEMU3Ma U Teppopu3Ma  Kak  yrpos
HaI[MOHaJIbHOM Oe3zomacHocTu Poccun u Beero
MHUPOBOTO COOOIIECTBA, MOHUMAET CYIIHOCTh
rOCYy/IapCTBEHHOM CHUCTEMbl IPOTUBOJECHCTBUS
SKCTPEMU3MY U TEPpPOpU3MY, B TOM 4YHUCIE B
oTpacieBoii chepe
BbIlyCKHMK, OCBOMBIIMI  00pa3oBaTENbHYI)  Mporpammy, oOJamaer

CICAYIOMKUMU 001IenpodecCHOHATBHBIMU KOMITICTCHITASIMHU:
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HaumenoBanue Kox n Kon 1 HaumeHoBaHue MHaMKAaTOpa
KaTeropuu HanMeHOBaHHeoOmenpodecc JOCTHXKEHUS 00IIenpohecCHOHATBHBIX
(rpyrirb) HMOHAJIbHBIX KOMIIETCHIIUN KOMITIETEHIIUI
obmmenpodeccruon
AITBHBIX
KOMIETEHIUU
Texnonorun OIlK-1. Crniocoben | M onik-1
MPUMEHSTh Omnpenensier MOTPEOHOCTh B TEXHOJIOTUYECKHX
TEXHOJIOTMYECKUE HOBaIMsAX U HMH(OPMALMOHHOM OOECHeueHUH B
HOBAIlMM U COBPEMEHHOE | cdepe cepBuca;
IPOrpaMMHOE U o1
obecrieuenne B chepe | OcymecTBiser HIOUCK u BHEJIPEHHE
cepBuca TEXHOJIOTUYECKUX HOBALlMH U COBPEMEHHBIX
NPOrPAMMHBIX  IIPOAYKTOB B  CEPBUCHYIO
JeATeIbHOCTh OpTaHM3aIHH,;
NTPonk1
3HaeT U yMeeT HMCIOIb30BaTh TEXHOJIOTHYECKUE
HOBalMM W COBPEMEHHOE  IIPOrPaMMHOE
o0ecriedueHne B CEpBUCHOM NESITETbHOCTH
Vipasienue OIIK-2. Crnoco6en | U onk-2
OCYILECTBJIATh OCHOBHbIE | Ompenenser IemM ¥ 3a4a4d  yIpaBIICHUS
byHKIMH YIIPaBJIEHUA | CTPYKTYPHBIMH ITOAPA3AEICHUSIMH MPEIIPUATHI
CEPBHCHOM cdepsl cepBuCca WIH JPYrux cpepax, B KOTOPHIX
JESITENbHOCTBIO HCO6XO)II/IMO OCYHICCTBJIICHUC CepBHCHOﬁ
NeSITeNbHOCTH;
U/ onk-2
Hcronp3yeT OCHOBHBIE METONBI U TIPHEMBI
IUIAHUPOBAHUS, OPraHM3alMM, MOTHUBAIMUA W
KOOpAMHAIIMK  JESTEIbHOCTH  HPeANpUSTHIN
(moapaznenenunii) cepbl cepBHCa WU JIPYTUX
cdepax, B KOTOPBIX HEOOXOAUMO OCYIICCTBICHHE
CEpBUCHOI AEATEIILHOCTH;
U o2
OcymecTBisier KOHTPOJIb JeSITeIIbHOCTH
npennpusTHid (ToapaseieHnii) chepbl cepBuca
wim Ipyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBICHHE CEPBUCHOMN JEATEILHOCTH
KauectBo OIIK-3. Cnocooer] U onk-3
obecrieunBaTh  TpeOyeMoe| OpraHu3yeT OLEHKY KauecTBa OKa3aHHs YCIYyT B
KayeCTBO IIPOLIECCOB| CEPBHCE Ha OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX
OKa3aHus ycIyr B TEXHOJIOTHH;
U30paHHOM chepa U 0nx-3
poeCCHOHATBHOM ObecneunBaer TpedyemMoe KauyecTBO IMPOLECCOB
HeSITeNbHOCTHU OKa3aHUus yciayr B COOTBCTCTBUH C
MEKIyHapOIHBIMU u HalMOHATBHBIMU
CTaHAApPTaMH;
U o3
ObecnieunBaeT OKa3aHUE yCIIyT B COOTBETCTBUU C
3asIBJICHHBIM Ka4e€CTBOM
MapkeTuHr OIIK-4. Crniocoben | U ornik-4
OCYILIECTBIIATh OcCyIecTBIsIET MapKETUHTOBBIE HCCIIEIOBAHUS
HccreI0BaHue PBIHKA, | pbIHKA YCIYr, MOTHBALMIO TIOTpeduTeneld u
OpPraHU30BBIBATh MPOJAXKHU | KOHKYPEHTOB;
" TIPOJIBIKCHHE U Tonk-4
CEPBUCHBIX TPOYKTOB Opranu3yer  TpPOIBIDKCHHE W TPOJAXKH
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HaunmenoBanue

Konmn

KOI[ U HAMMCHOBAHUC MHIAWKATOPA

KaTeropuu  |HauMeHOBaHMeoOmenpodecc JOCTIKEHUS 001IenpoheCCHOHATBHBIX
(rpyrirb) HMOHAJIbHBIX KOMIIETCHIIUN KOMITIETEHIIUI
obmmenpodeccron
QTBHBIX
KOMIETEHIUU
CEPBHCHOrO MTPOIYKTa, B TOM YHCJIE C TOMOIIBIO
OH-JIAH U UHTEPHET TEXHOJIOIHA;
U Corik-4
®opMupyeT  cCHeUaIM3UPOBAHHbBIE KaHaJIbl
cOBbITa CEPBUCHBIX IPOIYKTOB U YCIYT
DKOHOMHUKA OTIK-5. Crioco6er] T ok
MPUHUMATh dKoHOMHYeckH | Onpenenser, aHAJIM3HUPYET, OIICHUBACT
00OCHOBaHHbBIE  PEIICHUs, TPOU3BOJICTBEHHO-YKOHOMHYECKUE MOKA3aTeIH
obecreunBaTh TIPEITPHUSITHIA CEPBHCA;
SKOHOMHUYECKYIO U Ponks
3¢ HEeKTUBHOCTD [Ipunumaer 5SKOHOMHYECKHM OOOCHOBAHHBIC
OpraHu3alpii  M30paHHON yIpaBIICHYECKUE PEIICHHUS;
cohepsl mpodeccronansHON U omics
JeSITETBHOCTH Ob6ecrieunBaeT HKOHOMHUYECKYIO
3¢ (PEeKTUBHOCTH  CEPBUCHOW  JESITEIBHOCTH
IPEIPUSTHS
IMpaBo OIIK-6. Crioco6er] M ok
[IPUMEHSATH g OcymiecTBisier TTOUCK u MPUMEHSIET
HpO(beCCHOHaHBHOﬁ HCO6XOI[I/IMYIO HOPMAaTHBHO-TIPAaBOBYIO
JEATENBHOCTH JOKYMEHTAIHIO JUISl JIeITeIbHOCTH B W30paHHOW
HOPMATHBHBIC  IPaBOBbI¢| IPOPECCHOHAIBHOM chepe;
aKThl B cpepe cepBuca U %orik-
CoOmotaer  3aKoHOIATENbCTBO  Poccuiickoit
deneparyu 0 IPEIOCTABICHUHN YCIYT;
U onk-6
ObecrieunBaeT JIOKYMEHTOO00POT B
COOTBETCTBHH C HOPMATHBHBIMH TPEOOBAHUSIMHA
bezomacHocTh OIIK-7. Crocoben | M onk7
o0ciTy)KHMBaHUs | OOecreYnBaTh O6ecneunBaer cobmroIeHre TpeOoBaHUI
0€e3011acHOCTh 0e30MmacHOro O0CITY)XMBaHHsS, OXpPaHbl Tpyda U
00CITy’)KMBaHUS TEXHUKH 0€30MacCHOCTH;
noTpeduTenei u | Uork7
cobmoaenne TpeboBanmii | CoOomaeT MonoKeHHs: HOPMAaTHBHO- PaBOBBIX
3aMHTEPECOBAHHBIX aKTOB, PETYJIHMPYIOIIMX OXpaHy Tpyda H
CTOPOH Ha OCHOBAaHHMH | TEXHHKY O0€30I1aCHOCTU
BBIMIOJIHEHUSI  HOPM  H
MPaBUII OXPaHbI TPyJa U
TEXHUKH 0€30MacHOCTH
NupopmarmonHo- | OTIK-8. Cnocoben | U onk-s
KOMMYHUKAITMIOHH | TIOHUMATh npuHIMIBE! | [IToHMMaeT CymHOCTh M MPHHIIMIIBI PaOOTHI
ple  TEXHOJOTHH pabOThI COBPEMEHHBIX | COBPEMEHHBIX HH()OPMAIIMOHHBIX TEXHOJIOTUN
ISt UH(GOPMAIIMOHHBIX I/IILZOHK-g
MpoheCCUOHANTFHO | TEXHOJIOTHIA u | Mcrionp3yet coBpeMeHHbIe WH(OPMAIIMOHHBIE
i IEITeTbHOCTH | MCIOJBb30BaTh WX  JUIs | TEXHOJOTHH TUTISt pereHust 3ama4
perieHus 3ama4 | MpoeCCHOHANBHON AeITeIbHOCTH
pohecCHOHABHOM
JeSITETHbHOCTH
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BoinyckHuk, OCBOMBIIMK  00Opa3oBaTelibHYI0 Mporpammy, oOJagaer
npoeCCUOHALHBIMU  KOMIIETCHIIUSIMUA, COOTBETCTBYIOIIUMH OPTraHU3aIMOHHO-
YIPABJIEHYECKOMY U CEPBUCHOMY THITY 33/1a4 MPO(ECCHOHATBLHON IESITeIbHOCTH,
Ha KOTOPBI OPUEHTUPOBAaHA 00pa3oBaTeyibHAas IPOrpaMma:

CepBUCHDII

Komgu
HaMMEHOBaHHEPOPEeCCHOHATIBH
BIX KOMIIETCHIINI

Ko n HaumeHoBaHME HHANKATOPA I0CTHKEHUS
podecCHOHATBHBIX KOMIIETCHIIUN

ITIK-1. Cnocoben k pa3paboTke u

COBEpILIEHCTBOBAHUIO  CHUCTEMBbI
KJIIMEHTCKUX OTHOILIICHUN c
Y4ETOM TpeOoBaHuUI
notrpeouTesns OpraHu3anuit

cdepsl cepBuca Ha TPAHCIIOPTE B
YCIOBUSX  B3aUMOJACHCTBUSA  C
MOoTpeOUTENsIMU, B TOM YHCIIE
MHTEPHET-TIPOJBIKEHUS]  YCIIYT,
OpraHu3alu nporecca
oOciyXUBaHUS OTpeduTene Ha
OCHOBE MIPUMEHEHUS
3aKOHOJIaTeNIbHBIX aKTOB |
MIPaBOBBIX HOPM

U k-1
[IpuMeHsieT KIMEHTOOPHEHTUPOBAHHBIE TEXHOJIOTMH B
CEPBHCHON JIEATENFHOCTH Ha TPAHCHOPTE B YCIOBHAX

B3aMMOJICHCTBUSI C TOTPEOUTENsIMA, B TOM  YHCIE
WHTEPHET-TIPOJBIKEHUS YCIIYT;

N 1%nk-1

VYyactByer B pa3palOTKE  CHCTEMBl  KJIIMEHTCKUX

OTHOIIIEHWA W OpraHu3aldu Tpolecca OOCTyKUBAHUS
noTpeduTenell Ha OCHOBE NMPUMEHEHUS 3aKOHOIATEILHBIX
aKTOB M IIPaBOBBIX HOPM;

NPk

YyacTByeT B COBEPUICHCTBOBAHUH CHUCTEMBI KIMEHTCKHX
OTHONIEHU B CEPBUCHOM JAEATEILHOCTH HA TPAHCIIOPTE C
MCIIOJIb30BAHNEM HMHTEPHET-TEXHOJIOTHI

[1K-2. CriocoGeH K N nk-2

OCYIIECTBIICHHIO e TEITHHOCTH Biiaseer TeopeTHUECKUME 3HAHUSMH M TPAKTHYECKUMH
0 YIIPaBJIEHHIO IIPOCKTaMHU npueMamMu  yOpaBieHHs ~— TpoektaMH B chepe
B c(pepe cepBuca ¢ yueToM 00CTy)KUBaHUS,

3aIPOCOB MMOTPEOHUTENEH U C k2

HCIIOJIb30BAHUEM [TpumensieT METO/IBI yIpaBIICHHS TYPHCTCKO-

KJINEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTHU

PEKPEALMOHHBIMY TIPOEKTaMM,METOLI IIAHUPOBAHHUS U

MOHMTOPHHT JEATENLHOCTU CEPBUCHON KOMIAHUHK B cepe
TPaHCIIOPTa;

U]k

VuactByeT B OpraHu3alMOHHO-  yIPaBJIEHYECKOM
JEATENLHOCTH 10 OOECIIEUEHHIO PEAU3alul TYPUCTCKO-

PEKPEalMOHHEBIX IPOEKTOB MPEANPUATHS cepBuca B cdepe
TpaHCIopra
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[TK-3. Crioco6eH k pa3paboTke
TEXHOJIOTUU

IpoIIecca cepBuca, 00ECIICYCHUIO
(bopMUpOBaHUS U BHEIPEHUS
KOPHOPATUBHBIX CTAHAAPTOB U
PErJIaMEHTOB TPOIIECCOB
00CIy)KMBaHUsI IOTPEOUTEICHI
OpraHM3aluH Mporecca
YIYy4YlICHUA Ka4CCTBA OKA3aHUA
TPaHCHOPTHBIX yCIIYT

U1 k-

Bribupaer matepuanbHBIE pecypchbl, 000pylOBaHHE IS
OCYIIECTBIICHUS MIPOIECCa CEPBHCA, IPOBOJUT MIEPETOBOPEI
C KIIMCHTAMHU IO NPCTCH3MOHHBIM ClIydassM W ONpPCACIACT
IMPUYIKUHBI BOSHUKHOBCHH A HpeTCH3Hﬁ;

U1 %mk-3
IMpumeHsleT MeTOABl  pa3padOTKH W HCIOJb30BaHHS
THIOBBIX  TEXHOJIOTHYECKMX  IPOIECCOB, METOIbI

(GopMHUpOBaHUS M BHEIPEHUS KOPIOPATUBHBIX CTAHIAPTOB
U PErjaMeHTOB IPOLECCOB OOCIYKMBaHUS MOTpeOUTENneit
Ha TpaHCHOPTe,MGTOHBIB3aHMOHeﬁCTBHﬂ C KJIIME€HTaMH IIO
OpraHM3aluM Tpolecca OOCIYXHMBAHUS HOTpeduTenei B
cdepe rocTenpurMcTBa;

101 ST

YuuTHIBaET TpC6OBaHI/I$I HpOHSBOJICTBCHHOfI JUCHUIIIIUHBI,
npaBuJja 1Mo OXpaHe TPyJa U MOKapHOW OE30MaCHOCTH TIPH
OCYIIECTBJICHUH TEXHOJIOTMYECKOTO Iporiecca
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OpP2aHU3AYUOHHO-YNPABTICHYECKULL:

Komu
HaMMEHOBaHHENPO(PECCHOHATIBH
BIX KOMIIETCHIINI

KOI[ U HAMMCHOBAHHUEC NHAUKATOPA JOCTUKCHUA
npodeccHnoHATBHBIX KOMIETCHITHIA

ITIK-4. CrnocoOeH OCYIIEeCTBIISTE U k4

opranusaiioHHoe  oOecrneueHrd POpMHUPYET LEIb W 33a4 JCATCILHOCTH IMMOApa3IeIeHUI
mpoiiecca CEPBHMCHOIO| CEPBUCHON  JICATCNIBHOCTH  MPEIIPUSTHS,  BIaJeeT
0OCITy’)KHBaHUs, IUIAHUPOBAHWE ¥ METOJaMH OpPraHW3alliy IUIAHUPOBAHUS W MOHHTOPHHIA
MOHHUTOPUHT JEATEILHOCTH| ICSITEIbHOCTH CEPBHCHOM KOMIIAHMM B TPAaHCIOPTHOM
CepBUCHOM KOMITaHHUH B chepe u B cdepe rocrenpuuMCTBa Ha TPaHCIOPTE,
TPAHCIIOPTHOM chepe Yl OPraHMU30BBIBACT MX BBHIITOJHCHHE;

OpraHu3aIu chepsl] U124

FOCTEIPUUMCTBA Ha TPAHCIOPTE

IIPUHUMATH peleHus 00
yIIpaBJIeHUU TYpPHUCTCKO-
pEeKpealMoHHbIMU MIpOeKTaMu

OpraHM3allii W YIPaBJIEHUY
TPaHCIOPTHONH HHGPACTPYKTYpOit
B TOM UHCIE€  HUMYLIECTBOM
a’poNoOPTOBOTO KOMILIEKCA

[IpousBoauT BBHIOOP OPraHU3aLMOHHBIX PEUICHUH UIs
GbOpMUPOBAHMS CEPBUCHOW CHUCTEMBI OOCITY)KWBAHHUS C
UCIIOJIb30BAaHUEM METOJ0B OpraHu3allid U YIpaBICHUS
UMYIIECTBEHHBIM a3pONOPTOBBIM KOMIUIEKCOM U aKTHBAMHU
CEPBUCHBIX MPEANPUATHI Ha TPAHCIIOPTE;

U Prik-4

[IpuHuMaer opraHu3allMOHHBIE pEIIeHHs IO Pa3BUTHIO
KIIMEHTYPHBIX OTHOLICHUM MpeAnpUsTUs TPaHCHOPTHOU
chepsl 1 cepbl TOCTETPUUMCTBA HA TPAHCTIOPTE

ITK-5. Crioco6en oprannu30BHIBAThH
Y TIPOBOJIMTH MapKETHUHTOBBIA
aHaJIN3 IOTPEOHOCTH B CEPBUCHBIX
yCIIyTax Mpy IKCIUTyaTalH
BO3JIYIITHBIX CYJOB K 00BEKTOB
aBHAIIMOHHON

UH(PPACTPYKTYPHI, IPH
OpTraHMU3aI1H, BBITIOJTHCHUH,
obecrieueHUH 1 00CTYKUBAHUH
ITOJICTOB BO3YIIHBIX

CYJIOB, BO3JYIIHBIX MEPEBO30K H
ABUAIMOHHBIX PabOT

U ks

CrnocobeH pazpabaTeiBaTh KOMIUIEKC MEPONPHUITHH IO
OpraHu3aIuni, TUTAHUPOBAHHIO u MOHUTOPHHTY
NeSITeTPHOCTH CEPBUCHON KOMITaHWUU B cepe TpaHcmopTa
1 00BEKTOB aBUAITMOHHOW MH(PPACTPYKTYPHI;

140) G
Crniocoben OCYIIECTBIIATH OpraHM3aluOHHOE
0o0CITy)KMBaHWE  aBUAIMOHHOW  WHQPACTPYKTYpHl |

OpraHu3allMOHHOE OOECIIEUEHHE IIPOLECCa CEPBUCHOIO
00CIY)KUBAaHUS B a’poOIOPTYy M Ha OOPTY BO3AYLIHOIO
CyaHa;

U] Prcs

Croco0eH OpraHuM30BbLIBATH U IIPOBOAUTH MAPKETHHIOBBIA
aHaJIU3 TOTPEOHOCTH B CEPBUCHEIX YCIYrax B adpoIopTy U
Ha OOPTY BO3/AYIIHOIO Cy/IHA

ITK-6. Cnocoben

pa3padarbiBaTh KOMILIEKC MEp I10
TMOBBIIICHHUIO

3¢ (HEKTUBHOCTHU JIEATECILHOCTH
CTPYKTYPHOTO TOIpa3ieiCHuUs
Y OpraHU30BaTh MPOIIECC UX
peanu3zanMi B paMKax
TPAHCTIOPTHOT'O KOMITJIEKCa

U ks
OcymectBiser cOop akTyanpHON uHpOpMauu 00
YIIOBJICTBOPEHHOCTH KJIMEHTOB B IEJSX OpraHW3alud |

IPOBENEHUS OKCIEPTH3bl M  JHATHOCTHMKM OOBEKTOB
HPEANPUATHI CEPBHCA,;

2
N1 rik-6

VYuyacTByeT B pa3paboTKe CHCTeMbl Habopa, 0OydeHUs U
MOTHBAIIUH COTPYIHUKOB CTPYKTYPHOTO MOAPA3ICICHNUS;
NP6

VYyacTByeT B OpraHM3alli¥ ¥ YIPaBJICHUU HMYIICCTBOM
a’pOMOPTOBOrO  KOMIUIEKCA UM aKTHBaMH CEPBHCHBIX
NpPEANPUATHIA Ha TPAHCIIOPTE; y4aCTBYET B OMNpEACICHUH
NoKa3zarese s dexTrBHOCTH JEATETHHOCTH
CTPYKTYPHOTO TIOJAPA3JCICHUs MPEANPHUITHI CepBUCa B
YCIIOBHUSIX TPAHCIIOPTHOTO KOMILIEKCA
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2 JIOKYMEeHTBI, perjiaMeHTHPYIOIIHe CoAepKaHHe W OPraHu3auuIo
o0pa3oBaTesbHOIO npouecca npu peanuzanuu OIIOII BO

JIOKyMEHTBI,  pErjJaMEHTUPYIOLIUE  COAEp)KaHWE U OpraHu3aluio
oOpazoBatenbHOro mporecca npu peanusanuu OIIOII BO, nepeunciens B
ONpEJICNICHHOM  TOCJEeI0BATEIbHOCTH,  3a/1aBa€MOM  JIOTMKOM  CHUCTEMHOIO
npoektupoBanuss OIIOII BO B umenom. Ilpm stom Hapany ¢ ®I'OC BO -
OakanmaBpuar 1o  HampaBieHutro — noaroroBku  43.03.01 CepBuc wu
npodeccuoHanbHbiMu  cTaHgaptamu  17.072  «PabGoTHMK 1O OpraHu3anuu
00CTy>KHBaHMSI MACCAKUPCKUX MEPEBO30K BO3AYIIHBIM TpaHCOpTOMY», 17.062
«PaboTHUK 1O OOCHY>KMBAaHHMIO NACCaXUPOB Ha KEJIE3HOJIOPOKHOM BOK3aJe,
KEIE3HOAOPOKHOM  BOK3aJIbHOM  KoMmIuiekce», 17.074 «Cnenuamuct 110
OpraHu3aluy JesATEIbHOCTH MO OOCTY>KUBAHUIO MACCAXUPOB M TOCETUTENCH B
KEJIE3HOIOPOXKHOM areHTcTBe», 33.022 «PaboTHUK MO mpuemy M pa3MElIEHUIO
rocrei», TMNpuh  MPOEKTUPOBAHUM  JOKYMEHTOB  aKTUBHO  HCIOJIb3YIOTCS
HAKOIUICHHBIH B YHUBEpPCUTETE MPEAIIECTBYIOMUNA OMBIT 00pa3oBaTeIbHOM,
HAyYHOM U WHOM TBOPUECKOU IEATEIHHOCTH, a TAKXKE MOTEHIMAJ CIOKUBIIUXCS
HAy4YHO-TIEeIarOrMYECKUX IIKOJI Y HUBEPCUTETA.

2.1 Y4eOusblii mian

VY4eOHbIN TUTaH — JOKYMEHT, KOTOPBIH OIpeaesseT NnepeyeHb AUCIUILINH,
IIPAKTUK, TOCYIapCTBEHHBbIX aTTECTALlMOHHBIX HCHBITAHUW T'OCYJIapCTBEHHOMN
UTOTOBOM aTTecTaluyd OOydYaromuxcs, IPYTUX BHJIOB y4eOHOUM NeATeThHOCTH C
yKazaHHeM UX o00beMa B 3a4eTHBIX EIWHHUIAX, IOCIEIOBATEIIbHOCTH H
pacmnpeneneHus 1o nepuoaam oOyueHus.

2.2 KanennapHblii yueOHbIii rpaguk

Kanennapusiii yuebHsiii rpadux — obs3arensHbiii komrnoneHt OIIOIT BO,
MO3BOJISIIONIUN  pacTpeIeTuTh BCE BUIbI y4eOHOW pabOThl OOydYaromerocs o
KOKIOMY Y4YeOHOMY TOJQy Ha BECh IMEpuUOa OOy4YeHUS B COOTBETCTBUHU C
tpeboanusmu GI"OC BO.

OO6mmii 00beM KaHUKYJISAPHOTO BPEMEHU B Y4EOHOM TONy IO 3a0YHOU
dbopme oOyuenwus coctapisier 7-10 Hemenp, B TOM 4ucie HE MEHEE JBYX HENETh B
3UMHUUA TEPHUOI.

2.3 PaGoune mporpamMMbl TUCHHUILIHH (MOTYJ1€ei)

[lepedenp pabounx mporpaMmM y4eOHBIX JUCIUIUIAH MPEICTABICH B TAOJIHIIE:

3akpenieHHas Kadeapa — pazpaboTyuk padoueit
Ne pOTpaMMBbl TUCIIMIUTMHBI

Hanmenosanue
/1
Kon HanmenoBanue

Baok 1. {ucuunmiannsl (MoayJin)

Oo0a3aTebHAA YaCTh
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3akperuieHHas Kadenpa — pa3paboTIuK padodei

Ne
HanMeHOBAHME MPOTPaMMBbI TUCIUTUTHHBI
1/
Kon HaunmenoBanue
dutocopun U COUUATBHBIX
1 | ®unocodus 1 ¢ con
KOMMYHUKAITUI
2 | IHOCTpaHHBII S3bIK 7 S13BIKOBOM IIOATOTOBKU
3 | Maremaruka 4 Briciieit Marematuku
4 | CepBucoJiorus
ConuanbHO-PKOHOMHYECKUX JUCIUTUIAH
4.1 | Beenenue B mpodeccuro 2 1 et
U cepBHUCa
42 CepBHUCOJIOTHS U OpraHU3aIHs 5 ConuambHO-PKOHOMHYECKUX JUCITUTUTAH
" | obcmyxuBaHUA U cepBHCa
5 OCHOBBI POCCHIICKOM 5 ConnanbHO-PKOHOMUYECKUX JTUCIUTUTHH
TOCYJIapCTBEHHOCTH U cepBHuca
ConuambHO-PKOHOMHYECKUX JUCITUTUTAH
6 | [HomaTonorus 2 H et
U cepBHUCa
7 TexHoJIOTHH 1e]IOBOTO OOIIEHNS, 2 ConuabHO-P)KOHOMHYESCKUX JUCITUTUTAH
TICUXOJIOTUS M KOH(PIUKTOJIOTHSI U CepBHCa
8 | Ucropus Poccun 3 Hcropuu u yrpaBiaeHuUs: IEPCOHATIOM
NudopmarmonHo-
g | KOMMYHHKAIMOHHBIC TEXHOJIOTHH 1 8 [TpukTaHOM MaTEeMaTHKH 1
MpOrpaMMHOE OOecrieyeHue UH(pOPMATUKH
npodeccuoHaIbHOM NeSITeIbHOCTH
ConnanbHO-?KOHOMHYECKUX AUCUUTUINH
10 | Coumonorus 2 1 et
U cepBHca
ConmanbHO-?KOHOMHYECKUX AUCUUTUINH
11 | IlpaBoBeneHme 2 1L JHCIL
U cepBHca
12 | JlenoBo# HHOCTPAHHBIH S3BIK 7 SI3BIKOBOI ITOATOTOBKH
ConnanbHO-?KOHOMHYECKUX AUCHUTLINH
13 | DxoHOMHMKA ¥ TIPEATPHHUMATEITHLCTBO 2
U cepBHca
14 | MeHeKMEHT B CepBHUCe 20 MeHemxMenTa
ConnanbHO-?KOHOMHYECKUX AUCHUTLINH
15 | DxoHOMUKa NMPEANPUITHS CEpBUCA 2
U cepBHca
KomriekcHoii 6e30macHOCTH Ha
16 | Be3omacHOCTb XU3HEAEIATEIHFHOCTH 27
BO3IyLITHOM TPaHCIIOPTE
[Ipodeccruonanphas 3TUKA,
17 | crammapruzanus, ceptudukanus u 2 ConunanbHO-35KOHOMUYECKUX TUCITUTLINH
yIpaBJeHHe KaYeCTBOM B CEPBHCHOM U cepBHca
00CITy>)KUBaHUH
Opranuzanust
18 MpeInpUHUMATETHCKON 2 ConunanbHO-2KOHOMUYECKUX TUCITUTLINH
JesITeNLHOCTH B chepe cepBuca Ha U cepBHca
TpaHCHOPTE
ConmanbHO-PKOHOMHUYECKUX AUCHUTUINH
19 | DxoHOMUKA Tpy/Aa ¥ SPrOHOMHUKA 2
U cepBHca
20 | MapkeTuHr 28 KoMMepueckol 1esTebHOCTH
Opranuzanus v IUIaHUPOBAHKE
ConunanbHO-2KOHOMUYECKUX TUCITUTLINH
21 | mporiecca OKa3aHHs CEPBUCHBIX 2
U cepBHca
yCIyT Ha TPAHCIIOPTE
YnpaBreHue TypUucTCKO-
22 2 ConunanbHO-2KOHOMUYECKUX TUCITUTLINH

PCKPCAIMOHHBIMUA IIPOCKTAMU U
opramzmauneﬁ 06CJ'Iy)KI/IBaHI/I}I

U CepBHCa
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3akperuieHHas Kadenpa — pa3paboTIuK padodei

Ne
HanMeHOBAHME MPOTPaMMBbI TUCIUTUTHHBI
/1
Kon HaunmenoBanue
DU3NIECKOM 1 IICUXO0(PU3NOTIOTHUECKOM
23 | ®usnyeckas Kyl1bTypa H CIIOPT 9
IO ITOTOBKH
TexXHUKO-PKOHOMUYECKOE
000CHOBAaHHME HHBECTUITMOHHBIX U
24 1 17 DKOHOMUKH
WHHOBAITUOHHBIX IPOCKTOB B
CepBHCE
o5 YrpaBiieHue aKTHBAMH CEPBHCHBIX 2 ConuanbHO-P)KOHOMHYECKUX JUCIUTUIAH
MPEANIPUATHI Ha TPAHCIIOPTE U cepBHCa
Yacrtb, popMupyemas
y4aCTHHKAMH 00Pa30BaTeIbHbBIX
OTHOLICHUI
2% YnpasiieHue npeanpusTHIMI 2 ConuambHO-PKOHOMHYECKUX JUCITUTUTAH
CepBHCA HA TPAHCIOPTE U cepBHCa
27 CepBucHas nesITeILHOCTD Ha 2 ConuabHO-P)KOHOMHYESCKUX JUCITUTUTAH
TPaHCIIOPTE U CepBHCa
[TcnxoI0Tus U COTIMOIOTHS
0g | YNpaBIeHHs CePBHCHOI 2 ConuanbHO-2KOHOMUYECKHUX TUCITUTUIAH
NESATENBHOCTBIO B TPAHCIIOPTHOM Hu cepBuca
chepe
29 Opranu3zanus cepBuca B a3poropry 5 ConnanbHO-?KOHOMHYECKUX AUCUUTUINH
Y Ha BO3AYLIHOM CY/HE U cepBHca
30 WnnycTpus rocrenpurMcTBa B 5 ConpaabHO-?KOHOMUYECKUX JTUCLIUIUIAH
cdepe TpaHcnopTa U cepBuca
31 [IpaBoBoe oOecrieueHne CepBUCHOTO 5 ConmanbHO-?KOHOMHYECKUX AUCUUTUINH
o0cyXKMBaHUS Ha TPAHCIOPTE U cepBHca
30 DKcnepTh3a u AUarHoCTUKa 2 ConnanbHO-?KOHOMHUYECKUX AUCHUTUINH
00BEKTOB MPEPUITHIA cepBUCa U cepBHca
JAucuunianHbl 10 BHIOOPY
Pexnama u cBsizu ¢
Ounocouu ¥ COUUATBHBIX
33.1| o0mecTBEeHHOCTHIO B chepe cepBrca 1 .
KOMMYHUKaIU
Ha TpaHCIopTe
WuTerpupoBanHble KOMMYHHUKAIMH
PP SMMYHHKALL dunocoduu 1 COUUATBHBIX
33.2 | ¥ KOMMYHHUKAIMOHHbI MEHEDKMEHT 1 N
KOMMYHUKaIUI
B cepe cepBHca
JMCcHUILINHBI 10 BHIOOPY
DKOHOMHUKA HHPPACTPYKTYPHOTO
(bpactpyxTyp ConunanbHO-35KOHOMUYECKUX TUCITUTLINH
34.1| oGcmyKuBaHUS a9POMOPTOBBIX 2
U cepBHca
KOMILIEKCOB
342 DKOHOMHKA CEPBUCHOTO 5 ConmanbHO-?)KOHOMHUYECKUX AUCHUTUINH
" | oOcmyKUBaHUS a3POIIOPTOB U cepBHca
JMCUMILINHBI 10 BLIOOPY
351 DKOHOMUKA M OpraHu3aius Tpyja B 2 ConmanbHO-P)KOHOMHYECKUX AUCHUTUINH
| cepBHUCE Ha BO3IYIITHOM TPAHCIIOPTE U cepBHca
352 DKOHOMUKA TpyJa Ha BO3AYITHOM 5 ConmanbHO-P)KOHOMHYECKUX AUCHUTUINH
" | TpaHCcIIOpTE U cepBHca
JMCUUILINHBI 10 BLIOOPY
Texuudeckue cpencTpa
o ConunanbHO-2KOHOMUYECKUX TUCITUTLINH
36.1| mpeanpusTHii cepBrca Ha 2

BO3QYIIHOM TPAHCIIOPTC

U CepBHCa
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3akperuieHHas Kadenpa — pa3paboTIuK padodei

Ne HanMeHOBAHE MPOTrPAMMBI JUCLUIUIMHBI
wn
Kon HammenoBanme
MHHOBaIIMOHHBIC TEXHUYCSCKUE
36.2 | CPEACTBA B CEPBUCHOM 5 CoLuallbHO-3KOHOMHYECKUX JUCIIATIINH
00CITy’)KMBAaHUH ITACCAKUPOB B U cepBHUCa

TpaHCHOPTHOH cepe

DJIeKTUBHbIE JHCIUILINHBI 110
(pusuyeckoi KyJbTYype H CIIOPTY

®uznyeckoi U ICUXO0PU3UOIOTUIECKON
37.1 | AnantuBHas puznvecKas KyibTypa 9
MOJITOTOBKH
372 O6medusnueckas v crieliaIbHast 9 DU3NIECKON U ICUX0PU3UOTIOTUIECKON
" | ¢usmyeckast moaroToBKa IIOATOTOBKH
®uznyeckoi U ICUXO0PU3UOIOTUIECKOU
37.3 | CriopTuBHas IOrOTOBKA 9
MOJITOTOBKH
DT/, PakyIbTATHBBI
38 HayuHo-uccnenoBarenbckas paboTta 2 ConpmanbHO-PKOHOMUYECKHUX TUCIUTUIAH
oOyuatorerocs U cepBHca
[IpodeccronansHo-
39 | opueHTUPOBAHHBIN AHTITMHACKUIN 7 SI3BIKOBO# IOITOTOBKH

SA3BIK

PaGouas nmporpaMma AMCHUIUIMHBI BKJIIOYAET: 1[I OCBOCHUS JAUCIMILIUHEI;
mecto nucuuiiuHel B crpykrype OIIOIT BO; kommereHmuu oOydaromierocs,
dbopMupyembie B pe3ysibTaTe OCBOCHUS TUCUUIUIMHBI, 00bEM TUCIUILITUHBI U BUJIBI
yuyeOHON paboThl; coAepX)aHWE JUCHUIUIMHBI, BKIIOYas COOTHECEHHE TeM
TUCIUIUITMHBL U (POPMUPYEMBIX KOMIIETEHIIMM; TeMbI (pa3feibl) NUCHUILTUHBI U
BUJIbI 3aHATUIN; COIEpKAHUE TUCIUTUTMHBL, MPAKTHYECKUE 3aHITHS; JTa00paTOPHBIN
MPAKTUKYyM; CaMOCTOSITEIbHYIO palboTy; KypCcOBBIE€ pabOThI (IIPOEKTHI); y4eOHO-
METOJINYECKOe W HWH(POPMAIMOHHOE OOEeCleYeHUE AUCIUIUIMHBI, B TOM 4YHUCIE
OCHOBHYIO JIUTEpATypy, HOMOJHUTEIBHYIO IJIUTEpaTypy, IEpPEeueHb pPECYpPCOB
MHPOPMAIIMOHHO-KOMMYHUKAaIMOHHOM ~ cetu  «VHTepHeT»,  mporpammHOe
oOecrieueHue (JUIEH3UOHHOE), 0a3bl JAaHHBIX, MHPOPMAIMOHHO-CIPABOYHBIC W
MOVCKOBBIE CHUCTEMBI; MAaTePUATBHO-TEXHUYECKOE OOCECICUCHHE IUCITUTUIMHEI;
oOpa3oBaTeinbHble ¥ WH(GOPMAIIMOHHBIE TEXHOJOTHUU; (OH]II OIEHOYHBIX CPEJICTB
JUISE  TIPOBENIEHWS TEKYIIEro KOHTPOJSI YCIEBAEMOCTH U IMPOMEKYTOUHOMN
aTTeCTallMM TI0 WTOTaM OCBOCHHUS JUCUUIUIMHBI, METOIUYECKHE PEKOMEHIAIUU
JUTSE O0YUaIOIUXCS TI0O OCBOCHUIO JUCITUTUTHHBI.

PaGouas  mporpamma  dakymbTaTHBHOW — mucnuiimHbl  «HaydHo-
uccienoBaTenbckas pabota  oOydaromierocs»  BKIIOYAET: IEId  Hay4dHO-
MCCIIeIOBATEILCKOW paboThl  oOywaromierocs; (oOpMbl MPOBEACHUS HAay4IHO-
MCCIIeI0BATEILCKONW pabOThl 00YUaIoIMIErocs;; MECTO Hay4YHO-HUCCIIEI0BATEIbCKOM
pabotsl B ctpyktype OIIOIT BO; kommerennnu obydvaromierocs, GopMupyeMbie B
pe3yNIbTaTe BBITIOJIHCHHUSI HAYYHO-HCCIEAOBATEIbCKOW paboThl; 00BEM HAy4IHO-
UCCIIEIOBATENBCKOM  paboThl  oOydaromierocss ©  BHUJBI  y4eOHOM  paboThI;
COJIep’)KaHME Hay4YHO-UCCIEOBATENbCKOM  paboThl  oOydarolmierocsi;  A3Tarbl
BBITIOJTHEHUST HAaYYHO-HCCJIEAOBATEILCKOW pabOThl O0ydaromerocss ©W  BUIBI
3aHSATUI; 00pa30BaTelIbHbIE TEXHOJIOTUH; IPUMEPHBIE TEMBI (3a4aHus1) s
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BBINIOJIHEHUS CTYJIEHTaMHU HAy4HO-UCCJENI0BATEIbCKON pabOThl 00y4arolIerocs;
y4eOHO-METOIUUECKOE u nH(popMaIoOHHOE obecrieueHue Hay4HO-
HCCIIEeIOBATEILCKOM paboThl OOydYarolIerocs; MaTepualibHO-TeXHUUYECKas 0a3a,
HeoOXoAuMasl  JUIsl  BBINIOJIHEHUS ~ HAYYHO-UCCIIENOBATENbCKONH  paboThI
oOyuaromierocs; (OH OICHOYHBIX CPEACTB IJIsl MPOBEACHUS TEKYIIETO KOHTPOIS
3HaHUW W TPOMEKYTOYHOW aTTeCTallMd IO WTOTaM OCBOCHHS JHCIUIUINHEI,
METOJMYECKHE PEKOMEHJAINA [0 OpTaHW3alUd HAayYHO-HCCIEI0BATEIHCKOM
paboThl 00yUaIOIIETOCS.

AnHOTanuu pabodynx MporpaMM JAUCHUIUINH MPEICTaBICHBI B MPUIOKCHUN

1.

2.4 TIporpaMMbl NPAKTHK

Bunpl npakTuk, SBISIONIUXCS YaCTbIO MPAKTHYECKOM TIMOJATOTOBKU Kak
dbopMbl  opraHuzanMu  O00pa3oOBaTENIBLHON  JEATEIBHOCTH TP OCBOCHUH
o0pa3oBaTeIbHON TpOrpaMMbl B YCIIOBUSIX BBITIOJHEHHUS  OOYYaIOIIMMUCS
OTIPENICNICHHBIX BHJOB paboOT, CBA3aHHBIX C Oyaymed mnpodecCHoHaTbHOM
NeATeIbHOCThIO W HaIpaBJICHHBIX Ha (POpMHpOBaHHWE, 3aKpEIUICHUE, pa3BUTHE
MPaKTUYECKUX HABBIKOB M KOMIIETEHIHMH MO0 mpoduiao o0pa3oBaTeIbHOM
IpOrpaMMbl 00YJAIOITUXCS, BKIIOYAIOT:

yueOHyl0 (O3HAKOMHUTENbHYIO) (#amee — y4eOHyl0 TpPaKTHKY) —
CTallMOHApHAas1, BbIE3HAS;

IIPOU3BOACTBEHHYIO (CEPBUCHYIO U OPTaHU3aLHOHHO-YIIPABIEHYECKYIO)
(manmee — MPOM3BOACTBEHHYIO IPAKTUKY) — CTallUOHAPHAS, BBIE3IHAS;

IPOU3BOACTBEHHYIO (MPEAIUILNIOMHYIO) - MPOBOAUTCS ISl BBINOJHEHUS
BBINTYCKHOW KBaJIU(DUKAIIMOHHONW pabOTHI U SIBISETCS 00s3aTEIIHLHOM.

[Iporpamma  mpaktuku  (y4eOHOM, TPOU3BOJCTBEHHON  (CEPBHUCHOM,
OpraHM3allMOHHO-YNIPABICHYECKOH M  NPEAJUIUIOMHOM))  BKJIOYAET:  LEIU
(npakTuky; 3aga4u (y4eOHON, MPOU3BOACTBEHHON (CEpBUCHOM, OPraHU3AIMOHHO-
YIPaBIEHYECKON W TPEIAUIIOMHON)) MPAKTUKU; (OPMBI TPOBEICHUS W THIIBI
(yueOHOM, MPOM3BOJCTBEHHON (CEPBUCHOM, OpraHU3AIMOHHO-YMPABIECHYECKON U
NPEAAUIUIOMHON)) MPaKTUKHU;, TMEPEUYCHb IUIAHUPYEMBIX PE3YIbTaTOB; MECTO
(yueOHOM, MPOM3BOJCTBEHHON (CEPBUCHOM, OpraHMU3AIMOHHO-YMPABICHYECKON U
npeanurioMHon)) mnpaktuku B cTpykrype OIIOII BO; o6bem (yueOHOH,

MIPOU3BOACTBEHHOU (cepBuCHOM, OpPraHU3alMOHHO-YIIPABICHYECKON 51
NpEeAAUIUIOMHON)) MpakThKW; pabounii rpaduk (Tuiad) npoBelaeHUst (ydeOHOM,
MMPOU3BOACTBEHHOU (cepBUCHOH, OpPraHU3aIlMOHHO-YITPABICHYECKON U

MPEAIUTIIIOMHON)) MPAKTUKHU; (POPMBI OTIETHOCTH; (POH/ OIICHOYHBIX CPEJCTB IS
MPOBEJICHUS MPOMEKYTOYHONW ATTECTAIMU OOYYArONIMXCS MO TMpaKTUKe; y4eOHO-
MeTOIMYeCKOd u WH(pOopMannoHHoe obecreuenne (ydeOHOM, TPOU3BOICTBEHHOU
(cepBUCHOM, OpPraHU3allMOHHO-YIPABICHYECKON W MPEIIUIIIOMHOI)) MPaKTHUKU;
MaTepUagbHO-TEXHUYECKYIO 0a3y MPAKTUKHU.

AHHOTAITUU IPOTPaMM MPAKTHK MPEACTABICHBI B IPUIOKEHUH 2.

[lepeyenb  JOroBOpOB,  3aKIIOUEHHBIX  MEXAY  YHHUBEPCUTETOM U
opraHu3anusMu (MPeanpUiATHIMU), TOTOBBIMH OPraHU30BaTh OOYYalOIUMCS IO
nanHor OITOIT BO npoxoxkaeHue NpakTUKH.
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IIpakTrKH TPOBOASITCS B CTOPOHHUX OPraHU3aLUAX, B TOM YHCIIE:

A3ponopTsl

00O «Boznymnsie Bopora Cesepnoit Cromunb» (r. CaHKT-
[leTepOypr), norosop Ne 00032/2016 ot 15.04.2016

OAO «Asponopt Anamnay», goroBop Ne 00064/2016 ot 26.12.2016

AO «MexnyHnapoassiii aspornopt KpacHomap», morosop Ne 30/17-
MAKP ot 01.01.2017

AO «MexayHapoasblii aspornopt Couny, gorosop Ne 00065/2016 or
26.12.2016

OAO «MexayHaponaublii asponopt BmaamBocTok», morosop No
00035/2016/232-83/2016 ot 23.05.2016

AO «YensOuHcKoe aBHANPEATIPUATUE, noroBop Ne 247 ot
01.09.2016

OAO «MexnyHapoaHslil adponopT MuHnepansHele Boab», 10roBop
Ne 1101/2016-Y ot 15.07.2016

AO «Asponopt TonmauéBo» (r. HoBocubupck),  moroBop Ne 28-
160674 ot 30.08.2016

OAO «Ansponopt «berumesoy» (r. Huxuexamck), norosop Ne BI'TII-
506\16 ot 13.07.2016

AO «PocroBaspounsect» (a/m [lnatos, r. PoctoB-Ha-/{ony), nororop
PH/1-228/18-]106 ot 14.02.2018

I'lT KK «ABuanpennpusitue «Yepemmanka» (r. KpacHospck),
noroBop Ne 054/2016 ot 12.09.2016

OAO «Omckuii asporiopty, gorosop Ne720/07-2018 ot 12.07.20168

AO «Anpomopt «Xpadbposo» (r. Kamuaunrpam), gorosop DOU-
141/16 ot 16.12.2016

I[TAO «Asponopt KonsiioBo» (r. ExarepunOypr),  moroBop Ne
00063/2016 ot 26.12.2016

AO «MexnayHapoansiii asporniopT IlerponaBinoBck-Kamuarckuit (T.
Emm3oBo)», moroop Ne 00061/2016 ot 30.11.2016

AO «Asponopt ApxaHrenabck», 1oropop Ne72-T1J1-17 ot 19.04.2017

AO «Asponopt IlynkoBo» (r. Cankt-IletepOypr), JIOTOBOP
Ne00071/2017 ot 03.04.2017

ITAO «Anspomopt bparck», morosop Ne 00082/2017 ot 18.05.2017

AO «MexnyHapoausiil aspornopT «Y da», gorosop Ne00085/2017 ot
23.05 2017

I[TAO «Aspomnopr Mypmanck»,  jgoroBop  Ne a/m-1946/17 or
23.06.2017

I'VIT  OpenOyprckoit  obmactet  «MeEXKIyHapOIHBI  adporopT
«Opendypr», noroBop Ne 646/AI1-2018 ot 11.07.2018

ITAO «Mexnaynapoassiii asponopt Hwxuuit Hosropoa», moroop
Ne00084/2017/ MAHH-534/17-P57 ot 22.05.2017

OAO «Asponopt Tynomrna» (r. SApocnasne) gorosop Ne00099/2017
ot 14.11.2017
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000 «MexayHapoauslii  Asponopt «Cumdepononb», 10roBOp
Ne00097/2017 ot 09.10.2017

AO «Xabaposckuit Asponopt», norosop Nel5-100/18 ot 09.02.2018

00O «llentp ABuma» (r. HBanomo), moroop Ne00117/2018 ot
12.04.2018

OAO «Asponopt Cypryr», COrjaleHle O COIMaIbHOM MapTHEPCTBE
ot 25 04.2018

AO «Mexnaynapoansiii asponopt Kamyra», goroop Nel8/161 or
26.06.2018

ABHUaKOMITAaHUH

OAO Asuakomnanusi «Ypanbckue auanuHum» (r. ExarepunOypr),
noroBop Ne8.1/1297-16 ot 23.11.2016

I'TT KK «KpacAsua» (r. Kpacuospck), noroBop Ne5499/16 ot
19.08.2016

AO «Asuakommnanus «Poccusi» (MockBa, Cankt — IletepOypr),
norosop Ne 00115/2018 ot 23.03.2018

[Ipeanpusitrs Mo 006CTyKUBAaHUIO aBUAKOMITAHUN

00O «Anspomaitn» (r. Cankr-IlerepOypr), morosop Ne00072/2017 ot
03.04.2017

00O «Buptpancy (r. Cankr-IlerepOypr), moroBop Ne00070/2017 ot
03.04.2017

TpaHCIOPTHO-JIOTUCTUYECKUE KOMITAHUU

00O «Tpancnaiin bantuka» (r. Cankr-IleTepOypr), coryameHue o
corpyaauuectse O\ ot 15.01.2016

AO «I'py3oBoii Tepmunan IlynkoBo» (1. Cankr-IletepOypr),
cornamenne Ne00031/2016 ot 15.04.2016

OO0 «CubJloructuka» (r. Kpacuosipck), norosop NeCJI-26/2017 ot
17.02.2017

00O «YPCA Espasus» (r. Cankr-IletepOypr), morosop 0\u/00102
or 15.11.2017

000 «TK «Butac» (r. Cankr-IletepOypr), mnorosop Ne079/2017 ot
30.11.2017

AO «CXC Boctok JIumuten» (r. Mocksa), noropop Ne 00125\2018
or 30.05.2018

000 «Dopmukay (r. Mocksa), gorosop Ne 180609/1 ot 09.06.2018

00O «/lenossie muaUN» (T. CankT-IleTepOypr), noroBop Ne 13123 ot
12.07.2018

000 «Xenu-Nmnekc» (r. Cankr-IlerepOypr), goroBop Ne00132 ot
02.07.2018

000 «Xenu-npaiiB Ceepo-3anan» (r. Cankr-IlerepOypr), morosop
Ne00140/2018 ot 03.12.2018

AO «llaccaxupckuii [lopt Cankt-IleTepoypr «Mopckoii pacany,
norosop Ne00141 ot 03.12.2018

[pyrue opranuzanuu

®unuan 3A0 «ABUAJIEH A.I'» B r. Cankt-Iletepbypre, n1orosop

Ne00060/2016 ot 22.06.2016
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00O «Texnonoruss mnutanus» (r. Cankr-IlerepOypr), morosop
Ne00096/2017 ot 04.09.2017

00O «l'octununa «lIlynkosckas» (1. Cankr-IlerepOypr), moroBop
6/8/00101/2017 ot 23.10.2017

00O «Jlenunckwuit» (r. Canxr-IletepOypr), norosop Ne082/2017 ot
30.11.2017

00O «Conneunsrii Ilapyc» (r. Cankr-llerepOypr), morosop
Ne081/2017 ot 30.11.2017

00O «Cepsuc 007» (r. Canxr-IlerepOypr), norosop Ne080/2017 ot

30.11.2017

00O «Coxotenb» (r. Cankt-IletepOypr), noroBop Ne00116/2018 ot
18.06.2018

000 «Jlypa» (r. Cankr-IletepOypr), moroBop Ne068/2018 ot
09.07.2018

00O «buznec I'pynm» (r. Canxt-IletepOypr), gorosop Ne067/2018
ot 09.07.2018
00O «PIIK «I"an3a» (r. Cankt — IleTepOypr), nororop Ne069/2018

ot 09.07.2018

2.5 IlporpaMmma rocyaapcTBeHHOM HTOrOBOM aTTeCTANUH

I'ocynapcTBeHHass UTOroBas aTTeCTAalUs SIBJISAETCS OJHOM M3 COCTABISIOMINX
KOHTPOJISI KadyecTBa OCBOCHMSI 00pa3oBaTeNbHBIX MpOTrpaMM (ee 3aBepliarouieit
COCTaBIIAIONICH) U BXOJUT B 00s3aTEIBHYIO YacTh 00pa30BaTEIbHON MPOrpaMMBl,
ABIIAIONIYIOCS ~ 00S3aTeNbHOM, BHE  3aBUCUMOCTH  OT  HAIpPaBICHHOCTH
oOpa3oBaTeIbHOM  MporpaMMbl, H  O0OECHEUYMBAIOIIYI  (QOpMHpOBaHHE Y
oOy4Jaromuxcs kommnereHnui, ycranopieHHbIx ®I'OC BO, Bxoaut B biiok 3
«["ocynapcTBeHHast UTOrOBas aTTECTALMS) U BKIIOYAECT:

—  MOATrOTOBKY K CJlay€ U ciady roCy/1apCTBEHHOTO SK3aMEHa;
— TOArOTOBKY K TpoleAype 3aluThl W 3al0UTy  BBITYCKHOMU
KBTI (DUKAIIMOHHOM pabOTHI.

[IporpamMa roCymapCTBEHHOM HWTOrOBOM aTTECTAllMM BKIIIOYAET: LEIH U
3alayd  TOCYAApCTBEHHOW WTOTOBOM aTTecTanuu; (HopMy TOCYyIAapCTBEHHOU
WTOrOBOM aTTECTAllMM; MECTO TOCYJApPCTBEHHOM WTOTOBOM AaTTEeCTallUd B
ctpyktype OIIOII BO; o0myr TpyIOeMKOCTh U IPOJOHKUTEIBHOCTD
rOCYJapCTBEHHOW MTOTOBOM arrecTtanvi; (OHJI OLEHOYHBIX CPEACTB s
MPOBEAECHUS TOCYAapCTBEHHONW HMTOrOBOM arTecTaluy; y4eOHO-METOAMYECKOE U
nH(OPMAITMOHHOE O00ECTIeUYeHHe TOCYJapCTBEHHON WTOTOBOW  aTTECTAIINH;
MAaTEPHUATBbHO-TEXHUYECKOE obecrnieueHue rOCy/1apCTBEHHOMN WUTOrOBOM
aTTeCTalUu.

AHHOTaMsT  NpPOrpaMMbl  TOCYJApCTBEHHOW  WTOrOBOM  aTTECTallUU
MpeCTaBICHA B MPUIIOKEHUU 3.
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2.6 OueHoYHbIE CPpeACTBA

OueHouHble CpencTBa 00pa30BaTENbHOM MNPOrpaMMbl BKIHOYANOT (HOHIBI
OIICHOYHBIX CPEJACTB: JUCLUMUIUIMH, TPaKTUKU (yueOHOM, MPOU3BOJICTBEHHOU
(cepBUCHOM, OpraHU3allMOHHO-YIPABIECHYECKON W TPEAJAUIUIOMHON)), Hay4dHO-
HCCIeIOBATEIBLCKOM pabOThl U TOCYAAPCTBEHHON UTOTOBOM aTTECTAIUH.

®oH/T OIIEHOYHBIX CPEJICTB TUCIUIUIMH BKIIOYAET B CEOS:

0aJNIbHO-PEUTUHIOBYIO OIIEHKY TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U
3HAHUW CTYJEHTOB, KOTOpas MCIOJB3YETCSd IO YCMOTPEHHUIO pa3paboTuuka
paboueil mporpaMMbl TUCITUTUTNHBI,

METOAMYECKUE PEKOMEHIAIMU 10 TMPOBEACHUIO MPOILEAYPhl OLICHUBAHUS
3HAaHUW, YMEHUI U HABBIKOB WM (WJIM) ONbITA JACITEIHHOCTH, XapaKTePHU3YIOIINX
aTanbl GOPMUPOBAHUS KOMIIETEHIINH;

TEMBI KyPCOBBIX pa0OT (MMPOEKTOB) MO TUCIUILINHE;

KOHTPOJIBHBIE BOIPOCHI JJIsi MPOBEJAEHUS BXOAHOTO KOHTPOJISI OCTATOYHBIX
3HaHUH 10 00ECTICUNBAIOIINM JTUCITUTIIINHAM,

OmMHUCaHWEe TIOKa3aTeliel MW KPUTEPUEB OIICHUBAHHUS KOMIICTCHIIMHA Ha
Pa3IMYHBIX 3Tanax ux GopMHUpOBaHUsI, OTIMCAHUE IITKAJI OIEHUBAHUS;

TUTIOBBIE KOHTPOJIbHBIC 3aJlaHMs JUIS MPOBEJCHUSI TEKYIIETO KOHTPOJS U
TPOMEXKYTOYHOM aTTECTAIIUU 110 UTOTaM OOYUYEHUS 1O JUCIUILIUHE.

@OHJT OILIEHOYHBIX CPEACTB MPaKTHKU (y4eOHOHM, TNPOU3BOJCTBEHHOMN
(cepBHUCHOM, OpraHU3aIlMOHHO-YIPABICHUYECKOW U TPEIIUIIIIOMHON)) BKIIIOYAET B
ceost:

METOANYECKUE PEKOMEHIAIMU IO MNPOBEACHUIO MPOLEAYPHl OIICHUBAHUS
3HAHWM, YMEHUW M HaBBIKOB W (WJIM) OIbITa ACSTEIBHOCTH OOYYAIOUIUXCS IO
UTOTaM NPOXOKJICHHS IPAKTUKU;

ONMMCAaHWE  KPUTEPUEB  OIICHUBAaHUS  YpPOBHSI  CHOPMHPOBAHHOCTHU
KOMITETCHITUH 00y4arommuxcs;

TUIIOBBIE KOHTPOJIbHBIE 3aJaHusl JJIs TPOBEICHHUS IPOMEXYTOUHOM
aTTECTallUu.

@OHJ OLEHOYHBIX CpEICTB TOCYHAPCTBEHHOM WTOTOBOM AaTTECTalUH
BKJIIOYAET B ceOsl:

(GOH OIEHOYHBIX CPEACTB IS MPOBEJACHHUS TOCYIapCTBEHHOTO JK3aMeEHa:
c(hOpMHUPOBAHHOCTh KOMIIETEHIIUH BBIMYCKHUKA, COJEpPKAHUE TOCYIapCTBEHHOTO
AK3aMEHa, NIPUMEPHBIN MEePEeUYeHb BOIMPOCOB M TUIOBBIE KOHTPOJBbHBIE 3aJaHUS K
rOCYJapCTBEHHOMY 3K3aMEHY, MTOKa3aTeIN U KPUTEPUU OLICHUBAHUS PE3YJIbTATOB
CIa4yM TOCYyAapCTBEHHOIO AK3aM€EHa, a TAK)KEe IIKaJIbl OLICHUBAHUS,

GbOHIT  OIEHOYHBIX  CPEACTB JJIS  OICHKA  3alllUTBI  BBITYCKHOM
KBUTH(PUKAIIMOHHON paboThl: CHOPMUPOBAHHOCTh KOMIICTCHIIMHA BBITYCKHHKA,
MPUMEPHBIN MePEYCHb TEM BBITYCKHBIX KBATU(UKAIMOHHBIX padoT, TpeOOBaHUS K
BBITYCKHBIM ~ KBATM(PUKAIMOHHBIM paboTaM ¥ TOPSAKY WX BBIMOJTHEHUS,
MoKa3aTean u KpUTEpUU OIICHUBaHUS pe3yJabTaToOB BBIITYCKHO
KBATU(UKALIUOHHONW paboThl, a TaKXKe IIKajdbl OIEHUBAHUS, METOJIUYECKHUE
Martepualbl, ONpeAeSIIolMe MPoLEeaypy OLEHUBAHUSA PE3yIbTaTOB OCBOCHUS
00pa3zoBaTeIbHOI IPOrpaMMBI.
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DoH/T OIIEHOYHBIX CPEJICTB HAYYHO-UCCIIEI0BATEILCKON pabOThI BKIIOUAET B
ceost:

METOJMYECKHE PEKOMEHJAIUUA IO TMPOBEICHUIO MPOIEAYPhl OILICHUBAHUS
3HaHUM, yMEHUHN U HABBIKOB U (MJIM) OIBITA ACSATEILHOCTH O0Y4AIOITUXCS;

OMMCaHUE  KPUTEpPUEB  OICHHWBAHMS  ypPOBHS  CPOPMHUPOBAHHOCTH
KOMIETEHIIUNA 00yYaronmxcs;

TUTIOBbIE KOHTPOJIbHBIC 3aJlaHusl JJi TPOBEICHUS POMEKYTOUHOU
aTTecTaluu.

2.7 MeToanueckue MaTepHAJIbI

OcHoBHast ~ oOpasoBarenpHasi  mporpamma  obecreueHa  yueOHO-
METOAMYECKUMH W  METOJWYECKMMH  MarepuajaMH, pa3MElICHHbBIMU B
ANEKTPOHHON MHPOPMAIIMOHHO-00pa30BaTENbHON cpesie Y HUBEpCUTETA.

3. Pecypcnoe obecneuenue OIIOII BO / YceaoBus peanusanuu OIIOIT
BO

3.1 O6mecucteMmHuble TpeOGOBAHUS

YHUBEPCHUTET pacrojiaraeT Ha IMpaBe COOCTBEHHOCTH WM WHOM 3aKOHHOM
OCHOBaHWUM  MaTEpPHAIBHO-TEXHUYECKUM  OOecleueHueM  o0pa3oBaTelbHOU
NeATeNIbHOCTH  (TIOMEIICHUsIMK W OOOpYyIOBaHHWEM) Il pealu3aluu
obOpazoBaTenbHOM TporpaMmbl o broky 1 «Jlucturmmunsl (Moxynun)» U bioky 3
«l"ocymapcTBeHHAs UTOTOBAs ATTECTALIHS.

Kaxnaplii oOyuarommuiics B TEUEHHE BCETro Iepuoja oOydeHUs oOecreueH
WHUBUIYaJIbHBIM HEOTPAHHYCHHBIM JIOCTYIIOM K AJIIEKTPOHHON MH(GOPMAIIMOHHO-
oOpa3oBaTelbHON cpefie YHUBEpPCUTETa U3 JIO00M TOYKHU, B KOTOPOM HMMEeTCs
JOCTYIT K HWH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTh «MHTepHeT», Kak Ha
TEPPUTOPUN Y HUBEPCUTETA, TaK M BHE €e.

DneKkTpoHHas HWHGOPMAIMOHHO-00pa3oBaTeabHas cpela YHHUBEPCHTETA
o0ecreYnBaeT:

- JOCTYIl K Y4YeOHBIM IUTaHaM, paboYuM IporpaMmaM JUCITUILINH
(Monmyneit), mporpaMMaM TIPAaKTHK, K OJEKTPOHHBIM YYCOHBIM H3JIaHHSIM U
3JIEKTPOHHBIM 00pa30BaTEIBLHBIM pEeCypcaM, yKa3aHHBIM B pabouMx Mporpammax
JTUCIUIUINH, MporpaMMaXx MpakTHK;

- (opMHpoBaHKE 3IESKTPOHHOTO MOPTHOINO OOYUAIOIIETOCsI, B TOM YHCIIE
COXpaHEHHE €Tro padoT M OIIEHOK 3a 3TH PabOTHI.

B cnywae peamusamuu mporpamMmbl  OakalaBpuata C  IIPUMCHCHHEM
AJICKTPOHHOTO OOy4YeHHs, JHCTAHIIMOHHBIX O0O0pPa30BaTEIBbHBIX TEXHOJIOTHM
AJIEKTPOHHAs MH(pOPMAIIMOHHO-00pa30BaTeIbHAS cpena VYHuBepcureta
JOTIOJTHUTETIBHO 00eCTIeYrBaET:

— ¢dukcanmuioo  Xoma  00pa3oBaTEIBHOTO  MpoIlecca,  Pe3yIbTaToOB
MIPOMEKYTOYHOM aTTECTAIIMK U PE3YJIbTaTOB OCBOCHUS MPOrpaMMbl OaKalaBpuaTa;
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— TIIpOBEIECHHE Y4YEOHBIX 3aHATUM, TMPOLEAYpP OLEHKA pe3yJbTaTOB
oOydeHHUsl, pean3alusi KOTOPBIX MPEAyCMOTpPEHa ¢ MPUMEHEHHEM AJIEKTPOHHOIO
0o0y4eHHsl, TUCTAaHIMOHHBIX 00pPa30BaTEIbHbBIX TEXHOJIOTU;

— B3aUMOJICWCTBHE MEXJY YYaCTHUKAMH O0Opa3oBaTENBHOrO IMpoliecca, B
TOM YHMCJIC CHHXPOHHOE U (MJIM) aCHHXPOHHOE B3aMMO/ICHCTBUS MOCPEACTBOM CETH
«nTepHEeTY.

OYHKIIMOHUPOBAHUE  BJEKTPOHHOW  HMH(POPMALMOHHO-00pa30BaTEIbHOM
cpelnbl 00ecreyrMBaeTcsi COOTBETCTBYIOIIMMH CpeACTBaMU HH(GOPMALMOHHO-
KOMMYHUKAIIMOHHBIX ~ TEXHOJOTMH M  KBalu(UKauued  paOOTHUKOB, €€
UCIIONIB3YIOIINX W THojajaepKuparomux. @OyHKIHOHUPOBAHUE  DIIEKTPOHHOMU
MH(GOPMAIIMOHHO-00pa30BaTEIbHON  Cpellbl  COOTBETCTBYET 3aKOHOJAATEILCTBY
Poccuiickoit @enepannm.

3.2 TpeGoBaHuA K KAPOBBIM YCJIOBHSAM pean3aliu NPOrpaMmMbl

Peanuzanus o0pa3oBaTeIbHOM POTrpaMMBbl obecrnieunBaeTcs
NeJarorTHuyecCKuMU  paOOTHUKAMU  YHHUBEpPCUTETa, a  TakkKe  JIMIAMH,
npuBjiekaeMbiMu Y HuBepcuTeToM K peanusanuu OIIOIT BO Ha uHBIX yCIOBUSX.

Kanudukanus memnarorudeckux paObOTHUKOB YHHUBEPCUTETA OTBEYAET
KBAIM(DUKAIIMOHHBIM ~ TpeOOBaHUSAM, YKa3aHHBIM B  KBaJIU(DUKAIIMOHHBIX
CIpaBOYHUKAX U (MJIK) Mpo(ecCHOHANBHBIX CTaHIapTaX.

He wmenee 70 mnpoIeHTOB YHCICHHOCTH TEAarormueckux pabOTHUKOB
VYHuBepcuTeTa, y4acTBYIOIIMX B peaju3alid MporpaMMbl OakaiaBpuaTa U JIHII,
NPUBJIEKAEMBIX YHHUBEPCUTETOM K peaiu3aluid 00pa30BaTebHON MPOTrpaMMBbl
OakanaBpuara BeAyT HAYYHYIO, Y4€OHO-METOUYECKYIO U MPAKTHICCKYIO padoTy,
COOTBETCTBYIOIIYIO MPO(HITIO MpernogaBaeMoOi AUCIUIUIUHBI (MOYJIS).

He wmenee 10 mnpoIeHTOB YHCICHHOCTH TEAarormueckux pabOTHUKOB
YHuBepcuTeTa, y4acTBYIOIIMX B peaiu3anud oOpa3oBaTeIbHON MPOrpaMMbl, U
JIUII, IPUBJICKAEMBIX YHUBEPCUTETOM K peaHn3alliy MporpaMMbl OakajgaBpraTa Ha
WHBIX YCIOBUAX, SBISIOTCS PYKOBOAWTENAMH # (WiIM) paOOTHUKAMH HHBIX
OpraHu3alui, OCYIIECTBISIONNX TPYAOBYIO JIEATEIHLHOCTh B MPOdecCHOHATHHOM
chepe, COOTBETCTBYIOIICH MPOPECCHOHATBHON JEATCIBHOCTH, K KOTOPOH
TOTOBSITCA BBIMYCKHUKH (MMEIOT CTaX paboThl B JaHHOW mMpodecCHOHATBHOU
chepe He MeHee 3 JeT).

He wmenee 60 mpOLIEHTOB YHCICHHOCTH TMENArOTUYECKUX PaOOTHHKOB
VYHuBepcHuTeTa, y4acTBYIOIIMX B pealu3alMd IMporpaMMbl OakanaBpuaTa U JIUII,
MPUBJIEKAEMbIX YHUBEPCUTETOM K peanu3aiuu o00pa30BaTEeNbHON MPOrpaMMbl
OakanaBpraTa WMEIOT YYCHYI CTEMeHb (B TOM UYHCJIE YYCHYIO CTEICHb,
MOJYYEHHYIO B HWHOCTPAHHOM TOCYAapCTBE MW IIpu3HaBaeMyr B Poccuiickon
®denepanyu) U (WIK) ydeHOE 3BaHHE (B TOM YHCIIe YYCHOE 3BaHHUE, MOJTyYCHHOE B
MHOCTPaHHOM TOCyJapCcTBe U npusHaBaemyto B Poccuiickoii @enepanun).
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3.3 TpeGoBanusa K MATepUATbHO-TEXHHYECKOMY M  y4eOHO-
METOAUYECKOMY ol0ecrneyeHHI0 00pa30BaTeIbHOM MPOrpaMMBbl

[Tomemienust NpeACTaBISIIOT OO0 ydyeOHbIE ayAUTOPUHU ISl MPOBEICHUS
y4eOHBIX  3aHATHUHA, NOPEIyCMOTPEHHBIX  00pa3oBaTeNbHON  MpOrpamMMmoi,
OCHAILIEHHbIE OOOpPYJOBAHMEM M TEXHHYECKUMH CpEICTBAaMU OOYYEHHMs, COCTaB
KOTOPBIX OMNpeeNsieTcs B pabounx nporpaMmax JUCIUIUIHH.

[lomemenust s CaMOCTOSATEIBHOM pabOThl OCHAIEHbI KOMIBIOTEPHOM
TEXHUKON C BO3MOXXHOCTBIO MOJAKIIOYeHUS K ceTu «HTepHeT» u obecrneueHneM
JIOCTyma B JJEKTPOHHYIO  MH(QOPMAILMOHHO-OOpa30BaTENbHYIO  Cpedy
YHuBepcurera.

VYHuBepcuter obecnedeH HEOOXOAMMBIM KOMIUIEKTOM JHMIIEH3MOHHOTO U
CBOOOJHO pacHpOCTPAHSIEMOr0 MPOTPAMMHOIO OOECleYeHusi, B TOM 4YHCIIE
OTEUYECTBEHHOT'0 MPOM3BOJACTBA (COCTaB ompenensiercs B pabouyux Mporpammax
JUCIUIUIMH U MOAJIEKUT OOHOBJICHUIO MTPU HEOOXOUMOCTH).

[Ipu wucnonp30BaHMK B 00pa30BaTEIbHOM TMPOIECCE TEYATHBIX H3AaHUM
OMOMMOTEeUHbI (OHJ YKOMIUIEKTOBAH IE€YAaTHBIMU H3JaHUSIMU U3 pacuera He
menee 0,25 sk3eMIuIsipa KakI0ro U3 U3JaHui, YKa3aHHBIX B pad04MX MporpaMmMmax
JUCIUIUIMH, TPOrpaMMax MPakTUK, HA OAHOro OOydYarollerocss U3 4Yucia JIHIIL,
OJTHOBPEMEHHO OCBAaMBAIOIIMX COOTBETCTBYIOIYIO JUCLUIUIMHY, HIPOXOISAIINX
COOTBETCTBYIOIYIO IIPAKTHUKY.

OOyuaromuMcss obecniedeH AOCTyM (yAaJeHHBIH JOCTYI), B TOM YHUCIE B
cllydae MPUMEHEHUSI SJIEKTPOHHOr0 0O0y4eHHsl, TUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX
TEXHOJIOTUH, K COBPEMEHHbIM MpO(EeCcCHOHANBHBIM  0a3aM  JaHHBIX WU
MH(QOPMAIIMOHHBIM CIIPAaBOYHBIM CHCTEMaM, COCTaB KOTOPBIX OINpEAeNsercs B
pabouux mporpaMMmax — JUCHUIUIMH W TOAJEXHUT  OOHOBIEHUIO  (IIpHU
HEOOXOIMMOCTH).

34  TpeboBaHusi K  (PUHAHCOBLIM  YCJOBHSIM  peaju3alnu
o0pa3oBaTeJIbHOI MPOrPaMMBbI

duHaHCOBOE OOECmedYeHHe peaju3alnd TNporpaMMmbl  OakanaBpuaTa
OCYIIECTBIISIETCSI B 00beMe HE HIDKE 3HaueHUW 0a30BBIX HOPMATHBOB 3aTpaT Ha
OKa3aHHWE TOCYJApPCTBEHHBIX YCIYT MO pealn3alui 00pa3oBaTEIbHBIX MPOrPaMM
BBICIIIETO 00pa30BaHUs — MPOrpaMM OakalaBpuaTa W 3HAYCHUNH KOPPEKTHUPYIOIIUX
K02 PHUIHEHTOB K 6a30BEIM HOPMATHBAM 3aTpaT, onpeeasieMbix MUHUCTEPCTBOM
obOpasoBanus u Hayku Poccutickoit deaeparuu.

3.5 TpeOoBaHuss K NPUMEHSeMbIM MEXaHU3MAM OIEHKH KadecTBa
o0pa3oBaTe/IbHOM  [IeATEJIbHOCTH W  NOATOTOBKH  O0y4YalomIUXCHA IO
o0pa3oBaTeJIbHON NporpaMmme

KauecTBO 00pa3oBaTenbHON AESITEIBHOCTH U MOATOTOBKU 00YUYaIOIIUXCS 1O
0o0pa3oBaTeIbHON MpOrpamMMme OMpeNeNsieTcsl B paMKax CHCTEMbl BHYTPEHHEH
OLICHKM KayecTBa, MPEICTABIAIONICH COOOW KOMIUIEKC MEpP MO BCECTOPOHHEMY
aHamu3y U OOBEKTUBHOW OIEHKE COJEp KaHWs, OpraHU3allUd U KauecTBa
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o0pa3oBaTeILHOTO  Mpolecca. BHYTpeHHsIi cuCTeMa  OLEHKH  KadecTBa
oOpazoBaHusi B YHHUBEpCHUTETe peanu3yercsa B (opmMe MOHUTOpUHra (panee -
MOHUTOPHUHT) KAY€CTBAa OCHOBHBIX 00pa30BaTEIbHBIX MPOTPAMM.

BuyTpeHHsisi cucremMa OLIGHKM KauecTBa OOpa3oBaHUsI B YHHUBEPCUTETE
MpoBOAUTCS B (OpMEe MOHUTOPUMHIa KadyecTBA OCHOBHBIX OOpa30BaTEIbHBIX
nporpaMMm  (majgee — ~ MOHUTOPHUHT), KOTOPBIA  TIPEACTaBIseT  COOOM
CHUCTEMATHUYECKYIO OILICHKY COJEp)KaHUs M KaueCTBAa OCHOBHBIX 00pa30BaTEIbHBIX
MporpaMM Ha COOTBETCTBUE TpeOOBaHUSAM (efepalbHbIX TOCYIapCTBEHHBIX
oOpa3oBaTeIbHBIX  CTaHAApPTOB, a TaKkXke TpeOOBaHUSIM pBIHKA TpYya,
NPEAbSIBISEMBIX K BBIMYCKHUKAM YHHBEpcUTeTa. MOHUTOPUHT TMPOBOIUTCS C
y4eTOM MHEHHS OOydYarolluXCs, PYKOBOJHUTEJEH OCHOBHBIX OOpa30BaTEIIbHBIX
nmporpamm u Hay4YHO-TI€Iar OTMYECKUX pabOTHUKOB YHuBepcurera,
OTBETCTBEHHBIX 3a UX Pa3pabOTKy, aKTyaIu3allUIo U peain3alyio, a TaK)Ke MHEHUS
paboTtonmarenedi W uX  OOBEIMHEHUHW B COOTBETCTBYHIIEH  cdepe
npodeccuoHaIbHON JAeATeTbHOCTH

OCHOBHBIMH  TIPUHIIUTIAMH MOHHMTOPUHTA  SBISIIOTCS: OOBEKTUBHOCTb,
TOYHOCTb, MOJTHOTA, MPO3PavYHOCTh, BaJIUTHOCTD, CHUCTEMAaTHYHOCTb,
pPEeryJspHOCTb, HE3aBUCUMOCTb, MHOTOCTYINEHYATOCTh, HAIPaBJICHHOCTh Ha
YCOBEPIIIEHCTBOBAHHE.

OO0beKkTaMu  MOHHUTOPWHTA  SIBJISIOTCS:  OCHOBHBIE  00pa3oBaTEIbHBIC
IPOrPaMMBbl; PE3yJIbTaThl OCBOEHUSI 00YYaIOUIUMUCS OCHOBHBIX 00pa30BaTENIbHBIX
porpamm; KauecTBO  pabOThl  HAy4YHO-TIEAAroruyeckux  pabOTHUKOB,
YYaCTBYIOIIMX B peali3alliil OCHOBHBIX 00pa30BaTeNIbHBIX MPOTrpaMM; PECYpCHOE
oOecrieueHue 00pa30BaTENbHON AESTENBHOCTH MO OCHOBHBIM 00Opa30BaTEIbHBIM
nporpaMMaM;  MHCTUTYUMOHAJBHBIE  YCIIOBHS  pealu3allud  OCHOBHBIX
00pa3oBaTeIbLHBIX MMPOTPAMM.

I[Ipy mnpoBeAEeHWM MOHUTOPUHTA OLICHUBAETCSA YPOBEHb BBITIOJIHEHUS
CIEIYIOIMX IMOKA3aTENECH:

= JUIICH3UOHHBIX TPEOOBAHUN;

= TpeOOBaHUN COOTBETCTBUA COJAEPXKAHUS M KadyecTBa MOJATOTOBKHU
o0y4Jarommxcs, IPeIbBISIEMbIX TIPU TPOIEType TOCYJaPCTBEHHON aKKPEIUTAIUH
M0 OCHOBHBIM 00pa30BaTENbHBIM MPOTPAaMMaM B COOTBETCTBHU C TPEOOBaHUSIMU
benepanbHbIX TOCYAaPCTBEHHBIX 00pa30BaTEIbHBIX CTaHAPTOB;

- nokazateneii  3pdekTUBHOCTH  00pa30BaTENbHONM  JICATEILHOCTH
YHuBepcuteTa, yCTaHOBICHHBIX MUHUCTEPCTBO 00pa3oBaHus U Hayku Poccun;

- PE3YNIBTATOB €XKETOHOTO CAaMOOOCIIeIOBaHNS Y HUBEPCUTETOM;

- JOTIOJIHUTEINIbHBIE TMOKA3aTeNH, KOTOPblE MOTYT YCTaHaBIMBATHCS
YHHUBEPCUTETOM.

MOHHUTOPHHT BKJIFOYAET:

— CBOEBPEMEHHYIO AaKTyajlu3alui0 M TEPUOJMYECKOE PELeH3UPOBAHUE
coJiep KaHusl OCHOBHBIX 00pa30BaTEIbHBIX MPOTPaMM (HE PEkKe OJTHOTO pa3a B TOM)
MpeACTaBUTENAMU  paboTojarenss WM  oObeauHEeHH  paboroparteneil B
COOTBETCTBYIOIINX cpepax nmpodhecCuOHAIBHOM eI TENbHOCTH;

- BHYTPEHHIOI0O  HE3aBUCHUMYIO  OILEHKY  KadyecTBa: MOATOTOBKH
o0ydJaromuxcs,;  KOMIIETEHTHOCTM UM YPOBHA  KBalU(UKAIMKM  HAYy4HO-
MeJarornueckux  pabOTHUKOB  YHUBEPCHUTETA; PECYpCHOro  obecredyeHust
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00pa3oBaTeIbHOM IEATEILHOCTH B Y HUBEPCUTETE; MHCTUTYLIMOHAIBHBIX YCIOBUN
peanu3aluu OCHOBHBIX 00pa30BaTENbHBIX IPOrPAMM.

4. CouMaIbHO-KYJILTYPHAs cpela Y HUBEPCUTETA

VYHuBepcuteToM cQopMUpOBaHa COLMOKYJIBTYpHas cpedaa M CO3/1aHbl
YCIIOBUS JIJIs1 BCECTOPOHHETO PA3BUTUSA JTUYHOCTU 00YyUaIOUIErocs.

KiroueBbIMU ~ 3JIeMEHTAaMHM  COIMOKYJIBTYPHOM  Cpelbl  YHHUBEPCHUTETA
SBJISIIOTCS: AKTUBHOE  Pa3BUTHE  COLMAIBHO-BOCIUTATEIBHOIO  KOMIIOHEHTA
y4eOHOTr'0 TMpolecca, KOpPIOpaTUBHBIE II€HHOCTHU, KOPIIOPAaTUBHBIC TpaJauIluy,
KOpIOpaTUBHAS 3TUKA, KOPIIOPATUBHBIE KOMMYHHUKAIINH, 3TOPOBBIA 00pa3 KU3HHU.

BocnuratensHbie 3amaud  YHUBEPCUTETA, BBITEKAIONIME W3 MPUOPHUTETA
00I11IeueIOBEYECKNX W HPABCTBEHHBIX IIEHHOCTEW, PEau3yloTCs B COBMECTHOM
o0pa3oBaTeIbHOM, HAay4YyHOUW, TMPOU3BOJICTBEHHOM, OOIIECTBEHHOM U WHOU
NeATeNIbHOCTH oOydaronuxcsi. BocnurtaTenbHas AEsSTEILHOCTh B YHUBEPCUTETE
OCYIIECTBIISIETCS ~ CUCTEMHO  4Yepe3  ydeOHbI  mporecc, y4eOHyl0 U
IIPOU3BOJICTBCHHYIO MPAKTUKY, BKJIIOYAsl MPEAAUIUIOMHYIO MPAKTUKY U CUCTEMY
BHEY4YeOHOW paboThl MO BceM HampaBiieHHsM. KiroueBbIMH HaIpaBiICHUSIMU
MOJIOJIC)KHOM TIOJTMTUKH, PeaIn3yeMoil B YHUBEPCUTETE, SIBJSIOTCS: TPaXKIaHCKO-
NaTPUOTHYECKOE BOCIUTAHMUE;, JYXOBHO-HPABCTBEHHOE BOCIHUTAHUE, pPa3BUTHE
CTYJIEHYECKOTO CaMOYIpaBleHUs; MPo(hecCUOHATBHO-TPYIOBOE BOCIUTAHUE;
¢usznueckoe BOCHUTAHUE; KYJIbTYPHO-ICTETUYECKOE BOCIHTAHHE, Hay4dHas
JeSTENBHOCTh 00yUaIOIINXCs; MPAaBOBOE BOCIHUTAHKE U JIp. BocnuTaTenbHble 1enu
U 3aJlaydl OTpakeHbl B paboueil mporpamMme BOCHUTAHUS W B KaJCHIAPHOM IUIaHE
BOCIHUTATENIbHON PaOOTHI.

C uenpio co3aaHus YCIOBHM, CIOCOOCTBYIONINX PA3BUTHIO HPABCTBEHHOCTH
oOydJarommxcs Ha OCHOBE OOIIEYETOBEUECKHX IIEHHOCTEH, OKa3aHUsl MOMOIIH B
KU3HEHHOM  CaMOOIIPEACIICHUH,  HPABCTBEHHOM MW  MpodecCHOHAIBHOM
CTAHOBJIEHUHU  pealu3yercs  MporpaMma 1O  MOpPaJlbHO-HPAaBCTBEHHOMY
BOCIUTAHUIO CTyneHTOB. OOywaromuecs YHUBEpCUTETa NPUHUMAIOT aKTUBHOE
ydyacTie B (EcTHBaJAX, CMOTpax, KOHKypcax H© TPOYUX KYJIbTYpPHBIX
MEpPONPUATUAX HA Pa3NUYHBIX YPOBHSAX (BHYTPUBY30BCKOM, MEXXBY30BCKOM U
T.A.). boJbllioe BHUMaHuE yneNaeTcsl CTy/ICHUECKOMY CaMOYIIPABICHUIO. YUacTue
B CTYJIEHUYECKOM CaMOYIPaBJICHUU JAET IIMPOKUE BO3MOXKXHOCTH IJIsSI pean3alnuu
JUYHOCTHOTO TOTeHIHMana oOyuatonuxcs. CrnopTuBHO-mMaccoBas paboTa ¢
oOydJaromuMHUCs  YHUBEPCUTETAa TMPOBOJUTCA C II€NbI0  COXpPaHEHUS U
MPUYMHOXEHUSI CIIOPTUBHBIX JOCTHKEHHH, MOMYJSPU3ALMU Pa3IUYHBIX BHJIOB
cropta, (pOpMHUPOBAHUS y OOYHAIOIIUXCSA KYJIbTYPhl 30pOBOr0 oOpasza KU3HH.
®dusnueckas KyJIbTypa U CIIOPT PACCMATPUBAIOTCS HE TOJBKO KaK MYTh K 3JI0POBBIO
HallUM, HO M Kak Ba)KHas COCTaBIAmONIas B TMOJATOTOBKE COBPEMEHHOIO
KBAUTH(DUITUPOBAHHOTO CIICIIMAIIUCTA, BOCTPEOOBAHHOTO Ha PBIHKE TPY/a

5. Jlpyrue marepuajbl, 00ecHeYHMBAKIIHE KA4YeCTBO TMOATOTOBKH
odyuarmmxcsa npu peanuzanuu OIIOITI BO

YHuBepcuTeT o0ecneunBaeT rapaHTUI0 KauecTBa MOJTOTOBKU, B TOM YHUCIE
MyTeM:
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pa3paboOTKKM  cTpaTerud 1O  OOECMEYEHUI0  KauyecTBa  MOATOTOBKU
BBIITYCKHUKOB C IPUBJICYCHUEM NpPECTaBUTENEH paboToJaTENEH;

MOHHUTOpPWHTA, TEPUOJUYECKOTO  PEHCH3UPOBaHHUS  00pa30BaTEIBHBIX
porpamm;

pa3paboTKu OOBEKTUBHBIX MPOIIEAYP OLIEHKH YPOBHS 3HAHUW U YMEHUHN
00y4arouInXxcs, KOMIETCHIINN BBITYCKHUKOB,

oOecrieueH sI KOMIIETEHTHOCTH TPETIO/IaBaTeIbCKOTO COCTaBa,;

pPEeTyIspHOTO  TMPOBEJACHHUS  CaMOOOCIENOBAaHHMS IO  COTJIACOBAHHBIM
KPUTEpPUSM JJI OICHKH CBOEH ACSITENbHOCTH (CTpaTeTWh) W COTOCTaBJICHHS C
ApyruMu 00pa30BaTENBHBIMHU YUPESKICHUSIMHU C MPUBICYCHUEM IPEICTABUTEICH
paboTronaTene;

UHPOPMUPOBaHUST OOMIECTBEHHOCTH O pPe3yJbTaTaX CBOCH IEATEIBHOCTH,
TUIaHaX, MHHOBAIIHSX.

OrneHka KadecTBa OCBOCHHS 00pa3oBaTENBHOM MpOrpaMMbl OakajaBpuaTa
BKJIIOYACT TEKYIIMH KOHTPOJIb YCIIEBAEMOCTH, MPOMEKYTOUHYIO AaTTeCTaIHIo
00y4aroUINXCs U TOCYJapPCTBEHHYIO UTOT'OBYIO aTTECTAIIMIO BHIITYCKHUKOB.

Konkpetnpie (HopMBI U TIPOIEAYPHl TEKYIIETO KOHTPOJS yCIIEBaEMOCTH H
POMEXKYTOUHOW aTTECTallud OOYYAIOIIMUXCS TO KAKIOW TUCIHUILTUHE (MOIYIIIO)
pa3pabateiBatoTcst Ha ocHoBe DI'OC BO, mpodeccroHampHOro CcTaHmapra u
TOBOSTCS IO CBEJICHUST 00YUaIONINXCs B TSYCHHUE TIEPBOTO MECsIa 00y YCHUS.

OOyuyaromumMmcs,  TOpeAcTaBUTENsIM  paboTojaTeneil  MpenocTaBieHa
BO3MOXHOCTb OIICHHUBAHHUS COJEpX aHUS, OpPraHU3allMd M KadyecTBa Y4eOHOTO
npolecca B LEJIOM, a TaKKe paboThl OTAEIBbHBIX MPENo aBaTeleH.

B VHuBepcurere co3laHbl YCIOBHS NI MAaKCUMAJIbHOTO MPUOIMKEHUS
CUCTEMBI OILICHMBAHUS U KOHTPOJS KOMIIETEHIIMI OakadaBpOB K YCJIOBHUSIM HX
Oynymelr mnpodeccuoHabHOW — nearenbHOCTH. C  3TOH  1ENblo, Kpome
npernojaBaTeiel KOHKPETHOW AMCIMIUIMHBI, B KAadyeCTBE BHEIIHHX SKCIEPTOB,
aKTUBHO HCIOJNB3YIOTCA pabotomaTenu (MPEACTaBUTENM 3aWHTEPECOBAHHBIX
opraHu3aluii), IpernojaBaTeIn, YATAIONINE CMEKHbIE TUCIUIUIAHEI.
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IIpuiaoxkenue 1

AHHOTAIIMY PA00YHMX POrPAMM JAMCIHHUILIAH (MOIYJIeil)

AHHOTAIMS PABOYEH ITPOTPAMMBI JIUCLIUTTJIMHBI

HauMeHoBaHMeE JMCIUILIMHBI ONJIOCODUA

HanpagieHnue moaroroBku 43.03.01 Cepsuc

gfggﬁggl HoCTE HPOTPAMMAT Cepsuc B cdepe TpaHcriopra

KBanudukanus BeITyCKHUKA baxkanasp

®dopma 00yueHHst 3aoyHas

Henssmu  ocBoenus  guctuiuinHbl  «Duocodus»

ABIIAIOTCA PUOOpETEeHHE CIOCOOHOCTH MCMOJIb30BaTh OCHOBBI
¢dunocodekux 3HaHUHI JUIst ¢dbopmMupoBaHus

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

MHPOBO33PEHUYECKON ITO3MIMM, a TaK K€ pa3BUTHE YMEHUs
OTNUPATHCS HA MUPOBO33PEHUYECKYIO TMO3UIIUI0 B CBOEH
npoheCCHOHANBHOM JIeATETLHOCTH B OO0JACTH CEPBUCHOU U
OpraHU3aIMOHHO-YIPABIEHYECKON e TEIbHOCTH.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCHUTCS
JTUCLUIIIMHA

OO0s3arenbHast 4acTh
brok b1. «luctuminab! (MOTyITH )>»

Kowmrmerentuu oOGygarormierocs,
dhopmupyembie B pe3ysbTare
OCBOCHHS JUCIUITIIHHBI

YK-5; OIIK-4

TpynoeMKoOCTh TUCIUTITMHBI

3 3aueTHbIe enuHUNEL, 108 akageMHUUeCKHX 4acoB

Conepxxanue JIMCITUTLTHEI.
OcHoOBHBIE pa3/eibl (TEMbI)

Tema 1. dunocodus, ee mpeaMeT U MECTO B KYJIbTYpE.
Tema 2. Wctopuueckue tunsl dpunocodun. Gumocodcekue
TpaJuUU U COBPEMEHHbBIE JUCKYCCHH.

Tema 3. dunocodckast OHTOIOTHUS.

Tema 4. Teopus no3HaHusl.

Tema 5. dunocodust u METOI0JIOTHS HAYKH.

Tema 6. dunocodckas aHTPOTIOJIOTHSI.

Tema 7. CounanbHas punocodus u Gunocodus HCTOPUH.

®opma IIPOMEKYTOYHOU
aTTeCTalMy MO0 MTOraM OCBOCHHMS
T CIUTUIAHBI

3auer ¢ oueHkoii - 1 kypc (1 cemectp)
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AHHOTAIMIS PABOUYEN ITPOT PAMMBI JUCIUATIIVHBI

HanmeHoBaHMe TUCIUTUIAHBI MHOCTPAHHBIU SI3bIK
HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTS IIPOrpPaMMBbI CepBiC B cbepe TPARCIOPTa
(mpo¢uib)
KBanudukanus BHITyCKHUKA baxkanasp
®dopma 00yueHHs 3aoyHas
lenpro ocBoeHMs MUCUMIUIMHBL «MHOCTpAaHHBIM S3BIK»
SIBJISIETCS MEXKYIbTYPHOE oOmenue  oOywarommxcs,

]_ICJII/I OCBOCHHUA JUCHHUITIINHBI

BKTIOYAOMICEC TCOPETUUCCKUC 3HAHUA U ITPAKTUYCCKUC
HaBBbIKW 1 YMCHU.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILIMHA

1 xypc (1 cemectp)

HaumenoBanue yactu (610ka)
OIIOII BO, k xoTOpo#t OTHOCHUTCS
JACITUTUTHA

O06s13aTenbHas 4acThb
bnox b1. «lucuuniauasl (MOayan)»

Kommerentum o0yvarormierocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHHS JAVCITATUTAHBI

YK-4; OIIK-4

TpynoeMKOCTb TMCHUIIIMHBI

3 3aueTHbIe equHMIBL, 108 akageMUuecKuX 4acoB

Conepxxanue JIMCITUTUTHEL.
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. My family. Working day. Holidays.
Tema 2. My last weekend.

Tema 3. Home.

Tema 4. Books.

Tema 5. Sightseeing.

Tema 6. Travelling.

Tema 7. Shopping.

dopma MPOMEKYTOUHOMN
aTTecTalliy M0 UTOraM OCBOEHHS
JVCLUATUTUHBI

3auer ¢ oneHkoii - 1 kypc (1 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HaumeHoBaHKe AUCIMILIAHBI MATEMATHUKA

HanpasieHnue nmoaroroBku 43.03.01 Cepsuc

HarmpaBneHHOCTS IIPOrpamMMBbl

P porp Cepsuc B cdepe Tpancnopra

(mpo¢uib)

KBanudukanus BHITyCKHUKA baxkanasp

®dopma oOyueHus 3aouHas

Hensto  ocBoeHuss  AMCHUIUIMHBI  «MaTemMaTHKay

ABIsieTCsT  (OPMHPOBAHWE  TEOPETUYECKUX  3HAHUHA |
OPAKTUYECKUX  yYMEHMW U HaBBIKOB  HCIOJIb30BAHUS

[lenu ocBOEGHUS AUCUUTITUHBI -
MaTeMaTH4YeCKOTO anmapara JUIst yCIIEUTHOU

poeCCUOHAIIBHON JEATEIHPHOCTH B OOJACTH OIEHKH
3¢ (PEeKTUBHOCTH PE3YIBTATOB CEPBUCHOM IEATEITHLHOCTH.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCHUTCS
JTUCLUIIIMHA

OO0s3arenbHast 4acTh
brok b1. «luctumianHb! (MOTyITH )

Kowmrmerentum oOy4arorerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOCHHS JHCIUITIIHHBI

YK-1; YK-2; OIIK-5

TpynoeMKOCTb TMCHUIIIHHBI

4 3aueTHBIe enuHUIE], 144 akaneMHUYeCKHX Jaca

Conepxxanue JIACITUTUTHEI.
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. DneMeHTHI JIMHEWHON anTeOphl.

Tema 2. BBenenne B MaTeMaTUYECKIUI aHAJIN3.

Tema 3. JluddepennmranbHOe UCIUCITICHHS.

Tema 4. DneMeHTBI TEOPUU BEPOATHOCTEN U MAaTEMATHYECKOU
CTaTUCTHKH.

dopma MPOMEKYTOUHOMN
aTTecTalliy M0 UTOraM OCBOEHHS
JVCLUATUTUHBI

Ok3ameH - 1 kypc (1 cemectp)
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AHHOTAIVIS PABOYEH ITPOTPAMMBI JIUCLIUITJIMHBI

HauMeHoBaHME JMCHUILIMHBI BBEJAEHUE B I[TPO®ECCHIO
HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
g;ilglﬁggl Hocth HPOTPaMMET Cepsuc B cdepe TpaHcniopra
KBanudukanus BHITyCKHUKA baxkanasp
®dopma 00yueHHs 3aoyHas
Hemsmu  ocBoenms — gucuuiuidabl  CepBHCOJIOTHS

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

(«BBenenne B mpodeccuro») sBisercs (HopMuUpOBaHHE Y
CTYJIGHTOB TIpeJAcTaBlieHHs 00 ux Oymymied mpodeccuu, 00
OpraHu3aluy OOCIYy)XKHBaHMsI HaceJleHUs Ha TPaHCIOpTE, O
poau ycnyr B cucteme TpaHcnopta Poccuiickon ®denepanuu ¢
IPUMEHEHHEM COBPEMEHHBIX TEXHOJIOTHI B CEpBHCE.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCHUTCS
JTUCLUIIIMHA

OO0s3arenbHast 4acTh
brok b1. «luctuminab! (MOTyITH )>»

Kowmmerentum oO6yvarorierocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHHS JAVCIATUTAHBI

VYK-3; YK-8; OIIK-1; OIIK-7; TTK-1

TpynoeMKoCTh TUCITUTITMHBI

3 3aueTHbIe enuHUEL, 108 akageMHUUeCKHX 4acoB

Conepxxanue JIMCITUTITAHBI.
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. Ilpemmer, menb, 3agaund auCHUTLIAHBL.  OOmIas
XapaKTepUCTHKA COBPEMEHHOMU c(epbl YCIYT.

Tema 2. CepBUC KakK LMBWJIM3ALIMOHHBIA W HCTOPUYECKHI
(dbeHoMeH.

Tema 3. VYcayru W cepBUCHas  JEATEJIbHOCTh B
UHAYCTPUATBHOM U MOCTUHIYCTPUATIHLHOM 00IIeCTBaX.

Tema 4. HamnuwonanbHble OCOOCHHOCTH TOTpPEOJCHUS U
cnenuduka cepBUCHOM cucteMbl Poccun.
Tema 5. Opranuzauuss cepBuca B
npoaBwkenue ycnyr B XIX B.

Tema 6. Cucrema ObiToBoro obOcmyxuBanus B CCCP.
XapakTepucTuka COBpeMeHHO# cdepsl cepBuca B Poccuu B
cdepe TpaHCIIOpTAa.

Tema 7. CepBuC Kak yciayra U CHOCOO yIOBJIETBOPEHUS
notpebHocTel B chepe TpaHcHopTa.

Tema 8. CepBuUC U ero O0COOCHHOCTH.
CEPBHCHBIX YCIYT.

Tema 9. HopmaruBhas 0a3a CEpBHCHOWM JEATEIHLHOCTH.
CepBucHas AeATEeIbHOCTb KaK CIIOCOO 3alIUTHI MIPaB YeloBeKa
Tema 10. Oransl u hopmbl 0OCTYKMBaHUA B chepe TpaHCIopTa
Tema 11. CepBucHas AesTensHOCTD B c(hepe TpaHCTopTa.

Tema 12. OcHOBBI OpraHU3aIUU CEPBUCHOTO 0OCTYKUBAHUS
MacCaKUPOB B cepe TpaHCHopTa.

Tema 13. OcoOeHHOCTH cO3AaHUS TpPE3EHTAUUNH TMpU
GOpMUPOBAaHUM  CEPBHCHBIX yCIAYr Ha TPAaHCIOPTE C
UCTIOJIb30BAaHHUEM COBPEMEHHOTO MPOTPaMMHOTO 00eCTIeueHUS
Tema 14. MHTEpHET-IPOABMKEHUE YCIYT, MPEIOCTABISIOIIUX
OpraHu3ausMu cepbl cepBrca Ha TPAHCIIOPTE.

napckoit  Poccum,

Knaccudukanus

®opma IIPOMEKYTOYHOU
aTTeCTalMy II0 UTOraM OCBOCHMS

3auyer - 1 kypc (1 cemectp)
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HaumeHOBaHME MCIUTLTHHbI BBEJIEHUE B ITPO®ECCHIO

JUCIUILINHEI
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HammenoBanue JUCILUITIIMHBI

CEPBHCOJIOI'MA 1 OPITAHU3ALIA
OBCJIIY 2 XUBAHUA

Tema 17. KauecTBo cepBuca, TEpMUHBI U ONIPEICICHHE.

Tema 18. KopropatuBHble CTaHZapThl  OOCTY>KUBAHHS
HAacelleHHs, perjaMeHT  OOCIyXMBaHMS B  CEPBHMCHBIX
OpraHu3alusaX Ha TPAHCIOPTE.

dopma IIPOMEKYTOYHON
aTTeCTalMy II0 MUTOraM OCBOCHMS
JUCLIUTUIAHBI

Dk3ameH - 1 kype (2 cemectp), KypcoBas pabora - 1 kypc (2
cemecTp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HaumenoBanue aucUUILIMHbI OCHOBbI POCCHICRON
I'OCYJAPCTBEHHOCTHU
HanpasieHnue moaroroBku 43.03.01 Cepsuc
g?ggﬁggl HoCTE HPOTPAMMAT Cepsuc B cdepe TpaHcniopra
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Henbto ocBoenuss nucuuiuiMHbl «OCHOBBI POCCHMCKOM
rOCy/1apCTBEHHOCTU» SBJIIETCS ¢dbopMupoBaHue y

]_IGJ'II/I OCBOCHUA NJUCIHHUITIINHBI

00yJaronIuXxcsi CUCTeMbl 3HAHWM, HABHIKOB U KOMIIETEHIIUH, a
TaKKe I[EHHOCTEH, MpPaBWJI U HOPM IOBEJICHUS, CBSI3AHHBIX C
OCO3HAaHUEM TMPUHAUISKHOCTH K POCCHICKOMY OOIIECTBY,
pa3BUTHEM YYyBCTBa MATPUOTHU3MA U TPAKIAHCTBEHHOCTH,
GbOpMHUPOBAHHEM JTyXOBHO-HPABCTBEHHOTO U KYJIBTYPHOTO
dyHIamMeHTa pa3BUTOM M LIETBHOM JMYHOCTH, OCO3HAIOIIEH
0COOEHHOCTH MCTOPUYECKOTO MyTH POCCUHUCKOTO TOCYIapCTBa,
CaMOOBITHOCTh ~ €r0  TOJUTHYECKOW  OpraHu3aluu |
CONPSDKCHHE WHAMBUAYATHHOTO JOCTOMHCTBA W ycClexXa C
00IIIeCTBEHHBIM MPOTPECCOM M MOJUTHYECKON CTAaOMIBLHOCTHIO
cBoel PoguHEL

Cemectp (Kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUTUINHA

1 xypc (1 cemectp)

HaunmenoBanue vactu (670Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCLUIIIMHA

O06s13aTenbHas 4acThb
brok b1. «luctuminab! (MOTyIH )>»

Komrmerentum oO6y4varorierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOEHUS JUCIUIIIAHBI

YK-5

TpynoeMKoCTh TUCIUTITMHBI

2 3a4eTHbIE SAUHMIIEI, /2 aKaJeMUYEeCKHUX Yaca

Conepxxanue JIMCITUTLTHEI.
OcHoBHbIE pa3zensbl (TEMBb)

Tema 1. Uto takoe Poccust.

Tema 2. Poccuiickoe rocy1apcTBO-ITUBUIA3AITHSL.

Tema 3.Poccuiickoe MUPOBO33pEHUE U LIEHHOCTH POCCHIICKOM
MBHIIM3AIHH.

Tema 4.nmonurnueckoe ycrpoictso Poccun.

Tewma 5.Bb130BbI OynyIIero v pa3BUTHE CTPAHBI.

®opma IIPOMEKYTOYHOU
aTTeCTalMu M0 MTOraM OCBOCHMS
T CIIUTUIAHBI

3auer - 1 kypc (1 cemectp)
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AHHOTAIMIS PABOYEH ITPOT PAMMBI JUCIUTIIVHBI

HanmeHoBaHMe TUCIUTUIAHBI I[TOJINTOJIOT' A

HanpasieHnue nmoaroroBku 43.03.01 Cepsuc

g?ggﬁggl HoCTE HPOTPAMMAT Cepsuc B cdepe TpaHcniopra

KBanudukanus BHITyCKHUKA baxkanasp

®dopma oOyueHus 3aouHas

Hemsmu  ocBoenust  mucumiuinabl — «[lommTonorusp»y

SABIIIOTCS: TPUOOpeTeHHe 3HaHUM B cdepe MOIUTHKH
rocyiapctBa, B TOM 4YHUCJIE€ COLUAJIBHON  MOJIUTUKU;
dopMHupoBaHHE  YMEHHS  OPUEHTHPOBATHCS B TaKUX
KaTeropusix, Kak: TOCyJIapcTBO, BJIAacTb M  JHJAEPCTBO,

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

MOJIMTUYECKAsl CHCTEMa TrocyaapcTBa, (QOpMbl MpaBieHUS U
NOJIUTUYECKHE  PEKHUMBI, TIOJMTHYECKUE OTHOLICHHUS B
dopMare  MEXIYHapOAHOTO U  POCCHUHCKOrO  TpaBa;
CTaHOBJICHUE HABBHIKOB pEUICHUS TMPAKTUYECKUX 3agad C
MIPUMEHEHHEM TEOPETHUECKUX 3HaHHM B 00jacTu
MIOJIUTOJIOTHH.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

1 xypc (1 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLUTIIMHA

OO0s3arenbHast 4acTh
brok b1. «luctuminab! (MOTYITH )>»

Kowmrmerentuun oGygaromierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHS JHUCIUITIIHHBI

YK-2; OIIK-6

TpynoeMKoCTh TUCITUTITMHBI

2 3a4eTHBIC EIUHMIIEI, /2 aKaJeMUYECKHX Jaca

Conepxxanue JIMCITUTLTHEI.
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1 IIpenmeTt, METOABI U OTPACITH MOJUTOJIOTHH.

Tema 2 McTopusi HOJIUTUYECKUX YUCHUH.

Tema 3 [IlonmuTuka BIACTh U JIUJAEPCTBO Kak Oa3oBbIe
KAaT€rOpUH MOJUTOJOTHH.

Tema 4 IlonuTnueckass cUCTeEMa M OCHOBHBIE IOJIUTHYECKUE
MHCTUTYTHI. ['OCy1apcTBO Kak HMHCTHUTYT, OCYILECTBIISIFOLIUN
COLIMAIBHYIO MOJUTHUKY.

Tema 5 [ToauTHYECKHE PEKUMBI.

Tema 6 Teopum u (akTOpsl MOIUTHYECKOTO MpoIlecca.
[TonuTnueckuii mpouecc U coluanbHas MOJIUTHKA rOCyIapCcTBa
MOCTCOBETCKOM Poccum.

Tema 7 MupoBas TOJIUTHKA.
pa3BUTHSL.

COBpeMeHHHe TCHACHII NN

®opma IIPOMEXKYTOYHON
aTTeCTalluu 110 UTOraM OCBOCHHMS
JUCLUTUIAHBI

3auer - 1 kypc (1 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

TEXHOJIOI'MU AEJIOBOI'O OBILIEHW A,
[NCUXOJIOI'A 1 KOHOJIMKTOJIOI' A

HanpasieHnue moaroroBku 43.03.01 Cepsuc

HarmpaBneHHoCTS IIPOrpPaMMBbI Cepsuc B ciiepe TpaEcnopTa

(mpo¢uib)

KBanudukanus BHITyCKHUKA baxkanasp

®dopma oOyueHus 3aouHas

Henstmu ocBOGHUS TUCHUIUIMHBI « T€XHOJIOTUU JEI0BOTO

OOILIeHUs,, TCHUXOJIOTUS U  KOH(MIUKTOJIOTHUS»  SABIISIOTCS:
dopMupoBaHHE Yy  CTYJEHTOB  TEOPETUYECKUX  OCHOB,

Ilenu ocBOeHUS TUCTTUIIIIMHBI

MpPaKTUYECKUX (POPM U METOJOB MO3HAHUSI OCHOB TICUXOJIOTHH,
JIEJIOBOTO OOIIEHUs] W KOH(IMKTOJIOTHHM Ha COBPEMEHHOM
HAay4YHO-TEXHHYECKOM YPOBHE, OCOOCHHOCTEW MpPOTEKaHUs
MICUXWYECKUX MPOLECCOB M PA3BUTHS JIMYHOCTH YEJIOBEKAa B

mpolecce €ro TPYIAOBOH JEATENbHOCTH, OCYLECTBJICHUS
KOMMYHHMKAIlMM  JJIs  pEUIeHUs 33Jad  MEXKJIMYHOCTHOIO
B3alMO/JICHCTBUS; BJIaJICHUS OCHOBHBIMU dbopmamu,
MIPUHLNATIAMHA u bopmynamu 0eCKOH(IUKTHOTO

MEXIIMYHOCTHOI'O U ACJI0OBOI'O O6H1€HI/I$I; IoAroToBKa 6y21ynll/IX
CIEIMAJIUCTOB K TO3HABaTE€IbHOWM W  OpPraHU3alMOHHO-
YIPABJICHUYECKOW JEATEIHHOCTH; (POpPMUpPOBAHUE YMEHHUU TIO
OIICHKE WHJMBUIYalIbHBIX OCOOCHHOCTEH moTpeduTeneii B
MPOLIECCe CEPBUCHOM NESATENIbHOCTH, C HCIOJIb30BAaHHEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOpOM
M3y4YaeTcs AUCIUTUINHA

1 xypc (1 u2 cemecTpbl)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLUIIIMHA

O0s13arenbpHas 4acTh
brok b1. «luctumirHbl (MOTYIH )>»

Kowmrereniuu oOyyarorierocs,
dhopmMupyembIe B pe3ybTare
OCBOEHHUS JUCIUTUIHHEI

VK-3; YK-4; YK-5; OIIK-3; OIIK-4

TpynoeMKoCTh TUCIUTITMHBI

6 3aueTHBIX eqUHHL, 216 aKageMHUYEeCKHUX YacOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. [IpenmeT ncuxoJioruy, ee 3aJaud U METOIbI.
Tema 2. JInyHOCTS.

Tema 3. JIesATeIbHOCTD TUYHOCTH.

Tema 4. [Icuxosiorust no3HaBaTEIbHBIX TPOLIECCOB.

Tema 5. [Icuxuueckue CBOMCTBA JINYHOCTU.

Tema 6. [Icuxuueckue cOCTOSTHUSI JINYHOCTH.

Tema 7. Ilcuxuueckue oOpazoBaHMsL.

Tema 8. ConranbHO-TICUX0JIOTHUECKUE MTPOLIECCHI U SIBICHUSI.
Tema 9. Ilcuxomnorus npodeccuoHaTbHON AeATEIBHOCTH.
Tema 10. CtpykTypa oOLIeHuS.

Tema 11. CymHOCTb U 0COOEHHOCTH JIETIOBOTO OOIIECHHUS.
Tema 12. TexHOIOTUH IETOBOTO OOIEHUSL.
Temal3.OcHOBBI KOH(DIUKTOIOTUH.

Temal4.PazButne KOHGIIUKTA.

Temal5.YperynupoBanue KOH(QIUKTOB.

Temal 6. YnpaBnenue KOHQIUKTaMU.

®opma IIPOMEKYTOYHOU
aTTeCTalMy II0 UTOraM OCBOCHMS

Ok3ameH - 1 kype (1 u 2 cemectpsr)
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HammenoBanue JUCIUITIINHBI

TEXHOJIOI'MU AEJIOBOI'O OBILIEHV A,
[ICUXOJIOI'MA 1 KOHOJIMKTOJIOI'UA

JUCLUITIINHBI
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AHHOTAIIMS PABOYEU ITPOTPAMMBI JIUCLIUTITUHEI

HauMeHoBaHMeE JMCHUILIMHBI NCTOPHUA POCCHUN
Hanpagienue noarotoBku 43.03.01 Cepsuc
HarmpaBneHHOCTB IIPOrpaMMBbI

(npodhib) CepBuc B cdepe TpaHcnopra
KBanudukanus BeITyCKHUKA baxkanasp

dopma oOyueHus Ounas

Ilenu ocBOEHUS TUCITUTIIIMHBI

Henpro ocoenus nucuuuHel «Mcropusa Poccum» sBisercs
dopmupoBaHrue y O0Oy4arOmMMUXCS KPUTUYECKOTO MBIIIICHUS
4yepe3 HM3Y4YCHHE BCEMHUPHO-UCTOPMYECKOrO Ipolecca u
BbIsIBJICHHE MecTa B HEM Poccum; a taxke QopmupoBaHue y
oOyyJaromuxcs UCTOPUYECKOTO CO3HAHMS M OOLIErpa)IaHCKOM
UJIEHTUYHOCTH;  YCBOCHHME  OOYy4aroIMMHUCS  IPOLECCOB,
ABJICHUN M HauOoJyiee 3HAYUMBIX JJIsI UCTOPHUYECKON MaMSITH
pOCCHSIH COOBITHII OTEUECTBEHHOM HCTOpUU

Cemectp (xypc), B (Ha) KOTOpOM
HU3y4acTCda AUCHUILINHA

1u 2 xype (1, 2, 3, 4 cemecTphi)

HanvenoBanme wactu (06s10Ka)
OIIOII BO, k x0TOpOi1 OTHOCUTCS
JTUCLUIIIMHA

OO6s13aTenbHas 4acTh
brox 1. lucuumimHel (MOIyn)

Kommerenun ~ obOydarommerocs,
dbopmupyemMble B pe3yibTare
OCBOEHHMSI JUCLUILIMHBI

YK-5; OIIK-4

TpynoeMKoCTh AUCTTUTITHHBI

4 3aueTHBIC eMUHUNEI, 144 akaTeMUYeCKHX Jaca

Conepxxanue JIMCITUTUTHEI.
OcHOBHBIE pa3/eibl (TEMbI)

Paznen I: Uctopudeckue coObITHs, hakThl, JIMIIA
Paznen |l. UcTropuieckue TeHIEHIIUN, ATbTEPHATHBHI,
JTUCKYCCUH

®dopma MIPOMEKYTOYHOM
aTTecTalliy M0 UTOTaM OCBOCHUS
T CLATUTUHBI

3auer — 1u 2 kype (1, 2, 3 cemectp), 3a4eT € OLEHKON — 2 KypC
(4 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

NHOOPMALIMOHHO-KOMMYHUKALIMOHHLIE
TEXHOJIOI'MU U [TPOIT' PAMMHOE
OBECITEYEHUE ITPO®ECCUOHAJIBHOM

JAEATEJIBHOCTHU
HanpagieHnue moaroroBku 43.03.01 Cepsuc
(}111211)?12;?31 HoCTE HPOTPAMMAT Cepsuc B cdepe TpaHcniopra
KBanudukanus BeITyCKHUKA baxanasp
®dopma 00yueHHst 3aoyHas
Henssmu ocBoeHust gucuuiuinHbl  «MHPOpMannoHHo-
KOMMYHUKAIIMOHHBIE TEXHOJIOTHH U IpOrpaMMHOE

Ilenu ocBOEHUS TUCTUIIIINHBI

obecrieueHrne MpohecCUuOHATBHON NIEATETLHOCTHY SIBIISIOTCS:
dbopMHUpPOBaHHE Yy CTYJICHTOB TEOPETUYCCKUX 3HAHUU TIO
UCIIOJIb30BAaHUI0  MH(DOPMAIMOHHBIX  TEXHOJOTHUH s
00paboTku MHGOPMAIHH, OCBOCHHE METOJMYECKUX MOIXO0B
K OpraHU3aIlii TEXHOJOTHYECKHX HOBAIUH M COBPEMEHHOTO
MPOTPpaMMHOTO oOecrieueHusl B cdepe cepBHca; C OCHOBaAMU
OpraHW3aIuy IpoIlecca CepBHCA C YIETOM KOPIOPATHBHBIX
CTaH/IAPTOB M PErJaMEHTOB OOCTYXUBaHUS;, HW3yUeHUE
OCHOBHBIX TPUHITUIIOB TIOCTPOSHUS H (YHKIIMOHUPOBAHHUS
NIEPCOHATLHOTO KOMIIBIOTEPA, OCHOBHIBASICh HAa CITOCOOHOCTH
K KPUTHYECKOMY aHalW3y W CHHTE3y HWHMOpMAaIWH,
NPUMEHEHHIO  CUCTEeMHOTO  TMOJAXOAa  JUIA  PEIICHHS
MOCTaBJICHHBIX 33aad C YYEeTOM OCHOBHBIX TpeOOBaHHIMA
nHpopMarmoHHOW  O€30MacHOCTM W KCIIOJIb30BAHUS
pa3IMYHBIX MCTOYHUKOB HH(pOpMaImmu 1mo oOBEKTY cepBHCa
Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOpOM
U3y4YaeTcs AUCIUILUINHA

1 xypc (2 cemectp)

HaunmenoBanue yactu (010Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLUTIIMHA

O0s13arenbHasT 4acTh
brok b1. «luctumirHabl (MOTYITH )»

Komnereniun obyuatomierocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS AUCIUTLTUHBI

YK-1; OIIK-1

TpynoeMKoOCTh TUCIUTIITMHBL

4 3ayeTHble eqUHULB], 144 akaneMHUUEeCKHX yaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/emsbl (TEMBbI)

Tema 1. OcHoBbl UHGMOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH.

Tema 2. MS Word. Beo, peakTiHpoBaHUE TEKCTA.

Tema 3. MS Excel. Bermonnenue pacueros.

Tema 4. MS Power Point. Co3aHue npe3eHTarmm.

Tewma 5. Internet. TTouck nndopmariu Internet Explorer.
Tema 6. Co3nanue nenoBoii rpadpuxu. Microsoft Visio.

Tema 7. Microsoft Publisher - macronsnas usparensckas
cucTeMa.

®opma IIPOMEKYTOYHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLIUTUIAHBI

Ok3ameH - 1 kypc (2 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HanmeHoBaHMe TUCIUTUIAHBI conmoJiorms
HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTS IIPOrpPaMMBbI Cepsuc B ciiepe TpaEcnopTa
(mpo¢uib)
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Henssmu  ocBoenust  aucuuiuinHbl  «Couonaorus»
ABISIIOTCS:  ()OPMUPOBAaHME Y CTYAEHTOB HEOOXOIMMBIX

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

3HaHUW, YMEHUMN, HABBIKOB CHOCOOCTBYIOIIUX IMOHUMAHUIO
3aKOHOMEPHOCTE OOIIECTBEHHOTO PAa3BUTHSI, MOJICTUPOBAHNE

JIUYHOCTHBIX U HpO(l)GCCI/IOHaJ'H:HI)IX Ka4yeCTB, a TaKXe
T'OTOBHOCTH K KOMMYHUKallUn JJIsL PEeIICHUA 3aaa4
MEXINYHOCTHOTI'O n MCXKKYJIBTYPHOTO BSaI/IMOI[GfICTBHSI .

Nsyuenne coumonoruu OyneT CIOCOOCTBOBATH MOHUMAHHIO
COIMATIPHBIX B3aUMOJCUCTBUH B KOJUICKTHBE, TOJIEPAHTHO
BOCIIPUHUMATh COITMAJIbHBIC, STHHUECKHE, KOH(ECCHOHATbHBIC
U KyJbTypHBIE pa3nuyusi CyObeKToB. CTYAEHTBI TOJDKHBI
npuoodpecTn YMEHUS OpraHU30BHIBATH COIATHHBIC
B3aMMO/JICVCTBUS B KOHTAKTHOW 30HE MPEANPUSATHN CepBUCaA, a
TaKK€ OBJIAJCTh HaBBIKAMHU BBIJICJICHUS M y4eTa OCHOBHBIX
TICUXO0JIOTHIECKUX 0COOEHHOCTEH moTpeduteneii B mpoiecce
CEpPBHUCHOM JESATEIbHOCTH.

Cemectp (Kypc), B (Ha) KOTOpOM
M3y4YaeTcs AUCIUIUINHA

1 xypc (2 cemectp)

HaunmenoBanue gactu (670Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCLUIIIMHA

O06s13aTenbHas 4acThb
brok b1. «luctuminHab! (MOTyIH )>»

Komnerenuu obyuatonierocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOCHUS AUCIUTLTUHbI

VYK-6; OIIK-4

TpynoeMKoCTh TUCIUTITMHBI

4 3ayeTHbIe equHULE], 144 akaneMHUUeCKHX Jaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/emsbl (TEMBbI)

Tema 1. Commonorus kak Hayka 00 oOmiectBe. Mcrtopus
CTaHOBJIGHUS U Pa3BUTHUS COLMOJIOTHU. 3apyOexkHash MBICIb.
OreyecTBEHHAsA MBICIb.

Tema 2. TonepanTHas JUYHOCTh KaK CyOBEKT OOIIECTBEHHBIX
OTHOIIEHUH.

Tema 3. CoumanpHble  pa3nuuus,  CTpaTH(HUKAIUS,
muddepeHnranys 1 MOOUIBHOCTh HAa MPEINPUSTUN CEepBUCA
Ha TPaHCHOpTE.

Tema 4. CounanbHble MHCTUTYThl U COL[MATbHBIA KOHTPOJIb.
CoUMOKYNbTYpHBIE  pa3iMyusi B  paMKaxX  COLMAIBHOTO
WHCTUTYTA HA MPEAIPUITHU CEPBUCA HA TPAHCIIOPTE.

Tema 5. CouunanbHble mporeccsl U u3MeHeHus. KoHpmukTel B
chepe cepBuca. OcobenHoctu KOMMYHUKAIIMOHHBIX
IpoIeCCOB B cpepe cepBrca Ha TPAHCTIOPTE.

Tema 6. Counoniorus cepsl cepBrca Ha TPAHCIOPTE.

Tema 7. HTenneKTyaqpHbI KamUTajd OpraHU3allli U oOIIue
3a/1auyd  yOpaBiieHHs. TakTUYecKHe MPOLECChl YIpPaBICHUS
3HanusiMH. [Iporiecc oOMeHa 3HaHUSIMHL.

Tema 8. Ilporpamma COLIMOJOTUYECKOTO HCCIEAOBaHUS Ha
NPEANPUATHH TPAHCIOPTHOTO cepBUca. KoanuecTBeHHbIE U
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HammenoBanue JUCIUITIIMHBI

COLIMOJIOT WS

KaueCTBEHHbIE  METOJAbl  IMPOBEACHUS  COI[MOJIOTMUECKHX
UCCIIEOBAaHUI TUIs onpeeIeHus MICUXOJIOTHYECKHUX
0COOCHHOCTEH MOTpeOuTeNel Ha TPaHCTIOPTE.

Tema 9. Keiic-ctamm Kak cTpaTerusi COIUOJIOTHYECKOTO
MCCJICIOBaHUS ACSITEIBHOCTU MPEANPUITUA TPAHCIIOPTHOTO

CepBHUCa.

dopma IIPOMEKYTOYHON
aTTeCTalMy 110 UTOraM OCBOCHHMS
JUCLIUTUIAHBI

Dk3ameH - 1 kypc (2 cemectp)
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AHHOTAIMIS PABOYEH ITPOT PAMMBI JUCIUTIIVHBI

HanmeHoBaHMe TUCIUTUIAHBI ITPABOBEJIEHHME
HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
g;ilglﬁggl Hocth HPOTPaMMET Cepsuc B cdepe TpaHcniopra
KBanudukanus BHITyCKHUKA baxkanasp

®dopma 00yueHHs 3aoyHas

]_IGJ'II/I OCBOCHHUA JUCIHHUITIINHBI

Hemssmu  ocBoenust  aucummuinHbel - «lIpaBoBeneHue»
SIBJISTIOTCS: TIPEIOCTABIICHUE TEOPETHYECKUX OCHOB MPABOBBIX
3HaHMM, CO3JJaHHE Yy CTYJIEHTOB IIEJIOCTHOTO IPEICTaBICHUS O
CYIIIHOCTH TOCYAapCTBEHHO-TIPABOBBIX SIBICHWUN, B3aUMOCBS3HU
Y B3aUMOJICHICTBUU MEXy HUMHU, OCBOCHUE CUCTEMbI 3HAHUM O
npaBe, Kak HayKe, O MPUHIIMIIAX, HOpMaX U MHCTUTYTax Ipasa,
HEOOXOAMMBIX  JIJIi  OPUEHTAIlMd B  POCCHMCKOM W
MEXTyHapOJHOM HOPMaTHUBHO-TIPABOBOM MaTepuae;
dbopMupoOBaHKE CIIOCOOHOCTH M TOTOBHOCTH K CO3HATEIHHOMY
U OTBETCTBEHHOMY JEHCTBHIO B cepe NMpaBOOTHOIICHUMH, K
CaMOCTOSITEIPHOMY ~ TPHHSTHIO  PEIICHWH,  3HAKOMCTBO
CTY/ICHTOB C CHCTEMOM POCCHUHCKOr0 3aKOHOJATEIbCTBA U
croco0oB paboTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOpOM
HU3y4YaeTcs TUCUUILINHA

1 xypc (2 cemectp)

HaunmenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLUTIIMHA

O06s13aTenbHas 4acThb
brok b1. «luctuminab! (MOTyIH )>»

Kowmrmerentuu oOGygarormierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHS JHUCIUITIIHHBI

YK-2; YK-10; OIIK-6

TpynoeMKoCTh TUCIUTITMHBI

4 3ayeTHBIX eAUHUILEI, 144 akageMUYecKruX yaca

Conepxxanue JIMCITUTLTHEI.
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. OcHOBBI TEOPHH TOCYJAPCTBA U MPABA.

Tema 2. OCHOBBI KOHCTUTYIIMOHHOTO TIpaBa.

Tema 3. OcHOBBI aAMUHUCTPATUBHOIO MIPABA.

Tema 4. Cuctema opraHoB UCHOJHUTENIBHOM BIACTH.

Tema 5. OcHOBBI rpakgaHcKoro Tpasa (OO1mas yacTh).
Tema 6. OcHOBBI rpaskgaHCcKOTO MpaBa (OcoOeHHas 4acTh).
Tema 7. OCHOBBI TPYAOBOIrO MpaBa.

Tema 8. OCHOBBI YTOJIOBHOT'O IIpaBa.

Tema 9. OCHOBBI BO3IYIIHOTO MIPaBa.

®opma IIPOMEKYTOYHOU
aTTeCTallMy MO0 MTOraM OCBOCHMS
JUCLIATLIIMHBI

Dk3ameH - 1 kypc (2 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCILUITIIMHBI

JEJIOBOU MHOCTPAHHBIU SI3bIK

HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
gﬁ%ﬁﬁ)}l Hocth HPOTPaMMET Cepsuc B cdepe TpaHcniopra
KBanudukanus BHITyCKHUKA baxkanasp
®dopma 00yueHHs 3aoyHas
[lenpro 0CBOEHUS TUCHMILIAHBI «/l€T0BOM MHOCTPaHHBIN
SI3BIK»  SIBIISIETCSL  JIEJIOBOE€  MEXKKYJIbTYpHOE  OOILIeHHE

]_ICJII/I OCBOCHHUA JUCHHUITIINHBI

O6yanOHIHXC$I, BKITIOHAOMIECC TCOPECTUUCCKHUEC 3HAHUA U
MPAKTUYCCKUC HABBIKWM U YMCHUA.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILIMHA

1 xypc (2 cemectp)

HaumenoBanue yactu (610ka)
OIIOII BO, k xoTOpo#t OTHOCHUTCS
JACITUTUTHA

O06s13aTenbHas 4acThb
bnox b1. «lucuuniauasl (MOayIN)»

Kommerentum o0yvarormierocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHHS JAVCITATUTAHBI

YK-4; OIIK-4

TpynoeMKOCTb TMCHUIIIMHBI

4 3ayeTHBIE eNUHULEI, 144 akaneMHUYECKHX Jaca

Conepxxanue JIMCITUTLTHEI.
OcHoOBHBIE pa3/eibl (TEMbI)

Tema 1. Making a reservation — PezepsupoBanue.

Tema 2. Arranging a holiday — Opranuzanus KaHHKYIT
(oTmycka).

Tema 3. Sending cargo by air. —Ilepecsiika rpysa 1mo Bo3ayxy.
Tema 4. Airport check-in. — Perucrparus B aspormopry.

Tema 5. Departure. — OtnipaBieHue.

Tema 6. Embarkation and take off. — [Tocanka u B3ier.

Tema 7. In-flight service — O6cny:kuBaHue MacCaKUPOB BO
BpEMsI MOJIETA.

Tema 8. Special diets. — CnenmanbHbIC AUETHI.

Tema 9. The aircraft galley — BoproBas KyxHs BO3AyLIHOTO
CymHa.

Tema 10. Disembarkation — Beicanka (pasrpyska).

Tema 11. Collecting cargo - Ilomyuenue rpysa.

Tema 12. Meeting a passenger — IIprem maccakupos.

Tema 13. Diverted flight — Mi3menenHbIe MapiipyThl MOJIETOB.
Tema 14. Delay on the ground — 3agep:xka oTnpaBieHus
caMoJieTa Ha 3eMIIe.

®opma IIPOMEKYTOYHOU
aTTeCTallMy MO0 MTOraM OCBOCHMS
T CITUTUIAHBI

3auer ¢ o1eHkoii - 1 kypc (2 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OKOHOMUKA U ITPEAITPUHUMATEJIBCTBO

HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTS IIPOrpPaMMBbl CepBiC B cbepe TPARCIOPTa
(mpo¢uib)
KBanudukanus BHITyCKHUKA baxkanasp
®dopma 00yueHHs 3aoyHas
HenstMmu  OCBOEHMS  JUCHUIUIMHBI «ODKOHOMHUKA H
NpPEANPUHUMATENBCTBO»  SBISIIOTCA:  (QOPMHPOBAHUE Y

]_IGJ'II/I OCBOCHUA JUCHHUITIINHBI

CTYJICHTOB TEOPETUYECKUX OCHOB, MPAKTHYECKUX (opM
METOJIOB NPHUHATUA W YOPABICHUYECKHUX PEIICHWHA Ha OCHOBE
WCIIOJIb30BAHHUSI COBPEMEHHBIX HAYyYHBIX M MPAKTHYECKUX
3HaHMI 110 OOIIEeH YKOHOMHKE U IO OCHOBaM
MPEANPUHUMATEIHCTBA.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

1 xypc (2 cemectp), 2 Kypc (3 cemectp)

HaunmenoBanue yactu (610ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JMCLUTIIMHA

OO0s3arenbHast 4acTh
brok b1. «luctuminab! (MOTyITH )>»

Kowmrmerentum oOyuarorerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOCHHS JHUCIATIIIHHBI

YK-2; YK-7; YK-9; YK-10; OITK-5

TpynoeMKoCTh AUCITUTITHHBI

7 3a4eTHBIX eqUHHUI], 252 akageMHUYECKHX Jaca

Conepxxanue JIMCITUTITUHBI.
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. Ilpenmer wu Metoapl dJKOHOMUKH. [loHsTHE
IpeIITPUHUMATEIBCKOM IeSTEIbHOCTH.

Tema 2. CoOCTBEHHOCTh KaK SKOHOMUYECKAs ¥ FOPUIAYECKAS
Kareropusi. Mojenu opranu3zanuyd SKOHOMUYECKUX CUCTEM.
Tema 3. CoBpeMmeHHas pBIHOYHAs DSKOHOMHKA. Bumabl
IpeIIPUHUMATEIBCKOM JIeSTEIbHOCTH.

Tema 4. PoIHOYHBIM MEXaHU3M U BUJIbI IPEIIPUHUMATEIbCKIX
CTPYKTYP.

Tema 5. IloBenenne nmorpedurens B chepe CEpBUCHOTO
00cyXKUBaHUs HA TPAHCHIOPTE.

Tema 6. [Ipon3BoauTe s B PHIHOYHONW SKOHOMUKE B cdepe
CEPBHUCHOTO 00CTYKHBaHUS Ha TPAHCIIOPTE.

Tema 7. CoBepiiieHHasi U HECOBEPIUICHHAS! KOHKYPEHIIHS U
IpeITPUHUMATEIHCKAE PUCKH.

Tema 8. MoHononucTu4eckasi KOHKYPEHIIUS, OJIUTOMOJIUS U
IpeIpUHUMATEIHCKOE B3aUMO/ICHCTBHE.

Tema 9. PeiHOK pakTOpOB MPOU3BOJCTBA B chepe cepBUCHOTO
00CITy’)KUBaHUS Ha TPAHCIOPTE.

Tema 10. IIpousBoacTBeHHast PyHKIMS U OCHOBBI OM3HEC-
IUTAHUPOBAHMS B IIPEATIPUHUMATEIIBCTBE.

Tema 11. IIpuObLs ¥ U3AEPKKH PUPMBI B chepe CepBUCHOTO
00CITy’)KUBaHUS Ha TPAHCIOPTE.

Tema 12. PeiHOK Tpyza B cpepe cepBUCHOTO 0OCTY>KUBAaHUS Ha
TPaHCIOPTE.

Tema 13. 3apaboTtHas maata B
00CITy’)KNBaHUS Ha TPAHCIIOPTE.

Tema 14. PoiHOK KanuTasa v peIHOK MPUPOIHBIX PECYPCOB.
Tema 15. Makpo3KOHOMHUKA — OCOOBII pa3jiesl SKOHOMHUKH.
Tema 16. DKOHOMHUYECKHE LIUKJIBL.

chepe  CepBHUCHOTO
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HammenoBanue JUCIUITIIMHBI

OKOHOMUKA U ITPEAIIPUHUMATEJIBCTBO

Tema 17. Makp0osKOHOMHUYECKOE PABHOBECHE.
Tema 18. CoBOKyIHBIE 10XO0/IbI HACEJICHUS U COLMaIbHAs
HOJIUTHKA TOCYAAapCTBA.

Tema 19. 'ocynapcTBeHHOE peryiMpoBaHue SKOHOMUKU U
HOJIICPKKA MTPEANPUHUMATEIBCKAX CTPYKTYD.

Tema 20. JlenexxHas cucTeMa 1 ICHEKHBINA PhIHOK.

Tema 21. KpeautHo-6aHKkoBcKasi cucTeMa M MOHETapHast
HIOJTUTHKA.

Tema 22. MextyHapoAHbIE 5)KOHOMUYECKHE OTHOIIICHUSI.
Tema 23. MexayHapoHas TOProBJIs U BaJIIOTHBIN KypC.

dopma MIPOMEKYTOUHON
aTTECTalMy 110 UTOTaM OCBOCHHMS
T CLIUTUIAHBI

3auer - 1 kypc (2 cemecTp), 3k3ameH - 2 kypc (3 cemectp),
KypcoBas padoTta - 2 kypc (3 cemecTp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HanmeHoBaHMe TUCIUTUIAHBI MEHE/JKMEHT B CEPBUCE
HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
(}llzgglﬁggl Hocth HPOTPaMMET Cepauc B chepe TpaHncropra
KBanudukanus BHITyCKHUKA baxkanasp
®dopma 00yueHHs 3aoyHas
Llens ocBOeHHMSI AMCHMIUIMHBI  «MEHE[DKMEHT B

]_IGJ'II/I OCBOCHUA JUCHHUITIINHBI

cepBuce» - (GOPMHPOBAHUE y CTYAEHTOB IEIOCTHOW CHCTEMBI
3HaHMM B 00JacTH MEHEKMEHTa; (POPMUPOBAHUU CHUCTEMBI
3HaHUM O MPOU3BOJCTBEHHBIX OTHOIICHHUSAX B XO3SMCTBEHHOM
Ipolecce, TEXHOJOTMH  YIPaBJIEHUS  MPOU3BOJICTBEHHOMN
JeSITENIbHOCTBIO MPENNPUATUI cepBUca B cepe BO3AYLIHOTO
TPAaHCIOPTA, KaK XO3AHCTBYIOIIEr0 CyObEKTa.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

2 xypc (3 cemectp)

HaunmenoBanue yactu (610ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JMCLUTIIMHA

OO0s3arenbHast 4acTh
brok b1. «luctuminab! (MOTyITH )>»

Kowmrmerentum oOyuarorerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOCHHS JHUCIATIIIHHBI

YK-3; OIIK-2; [1K-2; [1K-6

TpynoeMKoOCTh TUCIUTITMHBI

3 3aueTHbIe enuHUNEL, 108 akageMHUUeCKHX 4acoB

Conepxxanue JIMCITUTUTHEI.
OcHoOBHBIE pa3/eibl (TEMbI)

Tema 1. [ToHATHE ¥ CYIIIHOCTh MEHEKMEHTA.

Tema 2. Pazputre Teopun U MPaKTUKH MEHEKMEHTA.

Tema 3. Opranuzanus - Kak OCHOBa MEHEPKMEHTA.

Tema 4. ®yHKIIMM MEHEHKMEHTA Ha TPAHCIIOPTE.

Tema 5. [IpUHIUIIBI 1 METOJBI MEHEKMEHTA HA TPAHCIIOPTE.
Tema 6. OCHOBBI yIpaBi€HUsS OPraHU3AIMOHHOW KYJIbTYypOU
IPEIPUSATHSL.

Tema 7. BnacTe 1 TuyHOE BIUSHUE MEHEKEpa. Y IpaBlIeHUE
KOH(MIMKTaMU Ha TPaHCIOPTE.

®dopma MIPOMEKYTOYHOM
aTTecTaly M0 UTOraM OCBOCHHS
JUCLUATUTUHBI

3auer ¢ oneHKol - 2 kypc (3 cemectp)

55




AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OKOHOMUKA TIPEOITPUATHA CEPBUCA

HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTS IIPOrpPaMMBbI Cepsuc B ciiepe TpaEcnopTa
(mpo¢uib)
KBanmudukanus BeITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
HenstMmu  ocBoeHHs  JUMCUUIUIMHBI «DKOHOMUKA

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

OPEIIPUITUS CEPBUCA» SIBISIFOTCS (YOPMUPOBAHUE Y CTYACHTOB
COBPEMCHHOI'O 3KOHOMHYCCKOTO  MBINUJIICHHUA, LIECJIOCTHOTO
IpeJCTaBlIeHUs 00 HKOHOMHUKE cdepbl cepBuca, a TaKKe,
dbopMupoBaHre y  CTYIEHTOB yMEHHMH U  HABHIKOB
paccuYnuTHIBaTH HYKOHOMHUYECKHE MOKa3aTely,
XapaKTEPHU3YIOUIUE EATEIbHOCTh XO3SIHMCTBYIOMINX CyOBEKTOB
Ha OCHOBE THIIOBBIX METOIAUK U }ICI\/'ICTByIOHIGI\/’I HOPMATHUBHO-
MPaBOBOW 0a3bl Ha OCHOBE HCIIOJB30BAHHUS COBPEMEHHBIX
HAYYHBIX U IIPAKTHUYCCKUX 3HAHUH 110 JAUCHUIIIINHE.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

2 xype (3 u 4 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCHUTCS
JTUCLUIIIMHA

OO0s3arenbHast 4acTh
brok b1. «Jluctuminab! (MOTyITH )>»

Kommerenium ob6y4varorierocs,
dhopmupyembIe B pe3ysbTare
OCBOCHHS JAVCIUTUTAHBI

VK-2; VK-6; YK-9; OIIK-1; OIIK-3; OIIK-4; OIIK-5; OIIK-8;
[1K-4; I1K-5; TIK-6

TpynoeMKoOCTh TUCIUTITMHBI

5 3aueTHbIX equnml, 180 akageMHUYeCKUX 4acoB

Conepxxanue JIMCITUTITUHBI.
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. Cdepa cepBruca B pbIHOYHOW IKOHOMHKE M Ha
TpaHCHOPTE.

Tema 2. Cepsuc Ha Tpancnopre. [Ipennpusarue cdepsi ceppuca
B chepe TpaHCHOpTA.

Tema 3. Opranu3zanus Mporu3BOJICTBA HA IPEANIPUATHH CEPBHUCA
B chepe TpaHCHOpTA.

Tema 4. YcTaBHBIH KanuTajdl W UMYIIECTBO MPEITPUITHS
cepBuca B cpepe TpaHCHIOpTA.

Tema 5. OpranuzainyioHHas  CTPYKTypa
IpeInpUsITHEM CepBUCa B cepe TpaHCIopTa.
Tema 6. OcHoBHBIE (POHIBI (OCHOBHOM KamuTand) U 000POTHBIE
dboHaBl (00OPOTHBINM KalKMTad) IPEANPHUATHS CEpBHCa B cdepe
TpaHCHOPTA.

Tema 7. Apenpa, NU3MHT, HeEMaTepHalIbHbIE AaKTHUBHI Ha
npennpusTuu cepBuca B cdepe TpaHcnopTa. KamuraiabHbie
BIIO’KEHUsI (MHBECTUIIMU) B TMPEANPHUATHS cepBUca B cdepe
TpaHCHOpPTA.

Tema 8. TpynoBsie pecypchl mpennpusitusi chepbl cepBuca B
cdepe TpaHCHOpTA.

Tema 9. ®uHaHCOBBIEC peCypChl MPEANPUATHS cepBHca B chepe
TpaHCHOPTA.

Tema 10. MatepuanbHble pecypchl IPEINpUITUS CEPBUCA B
cdepe TpaHCHIOpTA.

Tema 11. [InanupoBaHue Ha MPEANPUSTUU Chepbl cepBUCa B
cdepe TpaHCHIOpTA.

Tema 12. M3aepkKu MPOU3BOJCTBA U PACXOABI MPEIIPUSTH

YIIpaBJICHUA
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HammenoBanue JUCIUITIIMHBI

OKOHOMUKA TIPEAITPUATHUA CEPBUCA

chepsl cepBuca B chepe Tpancnopra. CeOecTOMMOCTh
npoaykuuu (yenyr). Cmera 3aTpaTr U KaJbKYISIIMSL.

Tema 13. IleHooOpa3oBaHue W  IICHOBas  MOJUTHKA
NOpeAnpusaTHS B cepe TpaHCTIopTa.

Tema 14. KauectBo PO AYKIIUH u YCIIYT.
KonkypeHTocnocoOHOCTh peanpusiTus B cpepe Tpancmopra
Tema 15. IIpuObuie u peHTabenbHOCT npeanpuaTus. OueHka
3P PEKTUBHOCTH IEATETLHOCTH MPEIIPHUSATHS CepBHCa B cepe
TPaHCIIOPTA.

dopma IIPOMEKYTOYHON
aTTeCTalMy IO MTOraM OCBOCHMS
JCITUTUIAHBI

3auet — 2 kypc (3 cemectp), 3k3ameH - 2 kypc (4 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCILUITIIMHBI

BE3OITACHOCTD XU3HEAEATEJIBHOCTHU

HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTS IIPOrpPaMMBbI Cepsuc B ciiepe TpaEcnopTa
(mpo¢uib)
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Hensto  ocBoenuss  pucuuiuiiebl  «be3omacHocTb

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

KHU3HEIEATSIFHOCTHY SBISIETCS (POPMHUPOBAHUE y CTYACHTOB
CUCTCMBbI TCOPETUUICCKUX 3HaHHI>i, MPAKTUYCCKUX HABBIKOB U
yMeHU# it o0ecriedeHus: 6e30macHOCTH B cdepe
poeCCUOHAIBHOM ACATEIHLHOCTH.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILIIMHA

2 xypc (4 cemectp)

HaumenoBanue yactu (610kKa)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JMCLUIIIMHA

OO0s3aTenbHast 4acTh
brok b1. «luctuminab! (MOTyIH )>»

Kowmmereniuu oOGy4arorerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHHS JHUCIUTIIIHHBI

YK-8; OIK-7

TpynoeMKOCTb TMCHUIIIHHBI

4 3aueTHBIe enuHUIEI, 144 akaneMHUUeCKHX Jaca

Conepxxanue JIACITUTUTHEI.
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. BBenenue B 6e30macHocTh. YenoBek u TexHocdepa.
Tema 2. Icuxohn3noa0rUYECKHe U SPrOHOMUIECKIE OCHOBBI
0e30MacHOCTH.

Tema 3. Haentudukamus W BO3ACHCTBHE HA YEJIIOBEKa
OTIACHBIX ¥ BPEIAHBIX MIPOU3BOICTBEHHBIX (PaKTOPOB.

Tema 4. Metoabl W CpeAcCTBa 3alllUTHl YEJIIOBEKA OT
BO3JICUCTBUSl OMACHBIX W  BPEAHBIX IPOM3BOJACTBEHHBIX
(bakTOpOB Ha TPAHCIIOPTE.

Tema 5. YmpaBnenue 0€30MacCHOCTHIO KU3HEISATEIIHHOCTH Ha
TPaHCIIOPTE.

Tema 6. UpesBblHailHble CHUTyalldd W METOJbI 3allUThl B
YCIIOBHSIX UX peaTu3aIlyHu.

dopma MIPOMEKYTOYHOM
aTTecTalliy MO UTOraM OCBOEHHS
TV CLUATUTUHBI

3auer ¢ O1eHKoii - 2 Kypc (4 cemecTp)
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AHHOTAIIMS PABOYEU ITPOTPAMMBI JIMCLIMUTTIJIMHBI

HammenoBanme JUCIUITIIMHBI

[MTPOOECCHUOHAJIBHAA 9TUKA,
CTAHIAPTU3ALIMA, CEPTUOUKALNA 1
VIIPABJIEHUE KAYECTBOM B CEPBUCHOM

OBCIIY KNBAHNI
HanpasieHnue moaroroBku 43.03.01 Cepsuc
ggggﬁggl HoCth HPOTPAMMEI Cepsuc B cdepe TpaHcriopra
Kpanuduxkanus BeImycKHUKA baxanasp
®dopma 00yueHust 3aoyHas
ens ocBoenus npucuuminnabl «lIpodeccrnonanpuas

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

9THKa, CTaHJapTU3alMs, CepTUQHUKAMS U  YIOpaBleHUE
KayeCcTBOM B CEPBUCHOM OOCIYKHBAaHUU» - CPOPMHPOBATH Y
CTYICHTOB TMpEACTAaBIEHUE O MOPAIbHBIX TPeOOBaHUSAX,
MPeIbABISEMBIX K TPO(HECCHOHATBHON NeSATEIbHOCTH
paboTHUKOB chephl cepBuUca.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILIMHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLUIIIMHA

OO0s3arenbHast 4acTh
brok b1. «luctuminab! (MOTYITH )>»

Kommerentum oO6y4varorierocs,
dhopmupyembie B pe3yabTare
OCBOCHHS JAWCIUTUTAHBI

YK-5; OIIK-3; [1K-3

TpynoeMKOCTh TUCIUTITMHBI

6 3aueTHBIX enuHuIL, 216 akageMHYECKHX YacoB

Conepxxanue JIMCITUTITUHBI.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. IIpenmer u mpoOiemMaTHKa STUKA B chepe CEPBUCHOTO
00cIyXKUBaHUs HA TPAHCHIOPTE.

Tema 2. Otuueckue yuenus J{peBaero Bocroka.

Tema 3. AHTHYHAs 3TUKA KaK y4eHHE O T00pOIeTeNsX.

Tema 4. Dtuka Cpennux BexkoB U Bo3poxaeHus.

Tema 5. Dtuka HoBoro BpeMeHu.

Tema 6. AkTyasibHBIEC TPOOJIEMbI COBPEMEHHON ITHKH.

Tema 7. IlpodeccronanbHas 3TUKA U €€ B3aUMOCBSI3b C OO0IIei
TEOpUEN MOpaIy.

Tema 8. [Ipodeccus u muunocts. HpaBcTBeHHAs KynbTypa
npodeccronana.

Tema 9. OcHOBHBIE YpOBHU  BHUJCHHUE
COOTBETCTBYIOILIME HOPMEI B cpepe yCIIyT.
Tema 10. ITpuHUIUIIBI KOPIOPATUBHONW OTBETCTBEHHOCTH B
cdepe ycuyr.

Tema  11.  DTuueckue
NEeSITENILHOCTH B cpepe YCIIyT.
Tema 12. DcreTnka 00CTyKUBAHHUSL.

Tema 13. IIpodeccronanbHoe MoBeeHUE PaOOTHUKA CEpBHCa
Ha pa3IMYHBIX dTanax 00CIyKUBAaHUS Ha TPAHCTIOPTE.

Tema 14. OcoGeHHOCTH JemoBOro 00IIeHus B chepe yCiyr.
Tema 15. Yrpasnenue KoHGIUKTaMU B 0OCTY)KMBaHUM Ha
TPaHCIIOPTE.

Tema 16. KopniopaTusHas 3TuKa B chepe yciIyr Ha TpaHCTIOpPTE
Tema 17. KopropaTuBHas KyabTypa B OOCITYKUBAaHHHM Ha
TPaAHCIIOPTE.

OuszHeca o

OCHOBBI  IPO(eCcCHOHATBHOM
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HammenoBanue JUCIUITIINHBI

[TPOOECCHUOHAJIBHAA OTUKA,
CTAHIAAPTU3ALIVA, CEPTUOUKALNA 1
VYIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIIY ) XUBAHNUA

Tema 18. OpranuzanuoHHas KyJbTypa Kak  ¢akTtop
noBbIIeHUS 3pPekTHBHOCTH B chepe cepBuca.

Tema 19. YnpaBnendeckas 3Tuka B cepe cepBuca.

Tema 20. DTUKET KaK peryisaTop MEXJINYHOCTHBIX OTHOLICHUH
U TpoeCcCHOHATBPHOTO TOBEACHUS paOOTHHUKOB CEpBHUCA.
OTUKET JETOBBIX COBEIIAHUH, Mpe3eHTAUWd W IMTyOJINYHBIX
BBICTYIIJICHU.

Tema 21. [IpaBuna noBezeHUs B OOIIECTBEHHBIX MECTAX.

Tema 22. JlenoBoii 3THKET U TMPOoTOKOJI. OCOOEHHOCTH HX
NIPOSIBJICHUS B CEPBUCHOM JIeATENLHOCTH. J[e0BbIe BCTpeUH 1
NIEPErOBOPBHI.

dopma MIPOMEKYTOYHON
aTTeCTalMy IO MTOraM OCBOCHMS
T CITUTUIAHBI

Dk3ameH — 2 kype (4 cemectp), ak3ameH - 3 kypc (5 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OPT AHU3 AL TTIPEAITPUHUMATEJIbCKOM
JAEATEJIBHOCTU B COEPE CEPBUCA HA
TPAHCIIOPTE

Hanpasnenue noaArotoBku

43.03.01 Cepsuc

HarmpaBneHHOCTB IIPOrpPaMMBbI
Cepauc B cdepe TpaHcnopra
(mpodub)
KBanudukanus BeITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Hens OCBOCHHUS  JUCIUIUIMHBI «Opranuzanus
IpeIIpUHUMATEIbCKON /eATeIbHOCTH B cepe cepBHca Ha
TpaHcmopTe» - CPOPMUPOBATH y OOYYAIOIIUXCS CHUCTEMY

Ilenu ocBOeHUS TUCTTUIIIINHBI

3HaHUH 00 OCHOBAaxX COBPEMEHHBIX HAYYHBIX M MPAKTHYECKHX
3HaHUH MO0 OCHOBaM COBPEMEHHBIX HAYYHBIX M TPAKTHUECKUX
3HaHMM B 00JacTU NpEANPUHUMATENBCKON NESTENBbHOCTH, 00
HSKOHOMHUYECKUX AaCMEeKTaX MpPeAIPUHIMATEIBCTBA, O CHUCTEME
HaJ0roo0J105keHNs, 00 OTBETCTBEHHOCTH NMpeANpHHUMATENS, O
TOCYJapCTBEHHON TIMOJICPKKE MPEIIPUHIMATENBCTBA, 00
0COOEHHOCTSX MPEANPUHUMATEIHCKON NEATeTLHOCTH B cepe
TPAHCIIOPTHBIX YCIYT, a Takke 00 0COOEHHOCTSAX, crocolax u
CpEeICTBaX pelieHus MpobieM B TMpoliecce CEPBUCHOTO
00CITYy)KMBaHUS TPEANPHUATANA TPaHCIIOPTHOU cdepsl B cdepe
OpraHu3aluy NpeIIpPUHIMATEIbCKOMN AEATEILHOCTH Ha
NPENPUATHSIX CEpBHCA B Chpepe TpaHCIIOPTa.

Cemectp (Kypc), B (Ha) KOTOpOM
W3ydaeTcs AUCIUIUINHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaunmenoBanue gactu (670Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLUIIIMHA

O06s13aTenbHas 4acThb
brok b1. «luctuminabl (MOTyIIN )»

Kowmrmereniuu oGyyarormierocs,
dhopmMupyembIe B pe3ysbTare
OCBOEHHUS JUCIUTUINHEI

VK-2: YK-4; YK-7; OIIK-1; OIIK-4; OIIK-5; OIIK-6; I1K-4;
I1K-5; TTIK-6

TpynoeMKoCTh TUCIUTITMHBI

5 3aueTHbIX equnull, 180 akageMHUYeCKHUX 4YacoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3Aensl (TEMBI)

Tema 1. Coneprkanue npeInpUuHAMATEIbCKON JACATSIBHOCTH.
Tema 2. OOBEKTBI, CYOBEKTHI U LIEIH NPEANPUHIUMATEIILCTBA B
nporecce  CEpBUCHOTO  OOCIY)KMBaHUS  TPEANPHITHN
TPaHCHOPTHOH chepsl.

Tema 3. ['ocynapcTBeHHas MOAEpKKa MPEATPUHAMATEIHCKON
JeSITEeIbHOCTH.

Tema 4. Undpactpykrypa noaepxku cyObeKTOB MaJloro U
CPEIHETO MpeapPUHUMATEIhCTBA.

Tema 5. Manoe npeanpuHUMATENbCTBO U €ro BUJIBI B MpoIiecce
CEPBHUCHOTO OOCTYXKMBaHUS MPEINPHUITHA TPaHCIOPTHOM
cdepsl.

Tema 6. [loroBopHBIE OTHOLIEHHS B MpEeANPUHUMATEIHCKOMN
JeSITeIIbHOCTH.

Tema 7. Tlopsaok mpoBeAeHUs MPOBEPOK KOHTPOIUPYIOIIHUMHU
OpraHM3alUsIMU  TPEINPUHUMATEIBCKOM  CTPYKTYphl B
TpaHCHOPTHOH cepe.

Tewma 8. [IpennpuHrMaTenbCKas Uaes U €€ BBIOOD.

Tema 9. Opranuzanus TpeIIPUHAMATEIBCKON IEATETHbHOCTH U
NPUHSITHE YIIPABICHUECKUX PEIICHUI Ha MPEATIPUSITHH
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HammenoBanue JUCIUITIINHBI

OPT AHU3 ALV ITPEJITPUHUMATEJILCKOU
JAEATEJIBHOCTU B COEPE CEPBUCA HA
TPAHCIIOPTE

cepBuca B  TPOILIECCE  CEPBHCHOTO  OOCIY)KMBAaHHUS B
TPAHCIIOPTHOH cdepe.

Tema 10. [LmanupoBanue MPEIIPUHAMATEIBCKOMN
NESATEIbHOCTH B TPOIIECCE  CEPBHCHOTO  OOCITY)KMBaHUS
NPEANPUATHIA TPAHCIIOPTHOM ChEPHI.

Tema 11. Hamoru, cOOpsI, OTYUCIICHUS PEANPUHIMATEIIECKON
CTPYKTYPHI B TPAHCIIOPTHOH cdepe.

Tema 12. [IlpennpuHumarenbckas TallHa B Ipoliecce
IpeIIPUHUMATEIbCKOM JESTENIbHOCTH B IPOLIECCE CEPBUCHOTO
00CIyXKUBaHUS IPEIIPUITUNA TPAHCIIOPTHOU cPephl.

Tema 13. KoHKypeHLHMS U  KOHKYPEHTOCHOCOOHOCTH
IpeIIPUHUMATEIbCKON CTPYKTYpBl U YCIYT B TPAHCIIOPTHOM
cdepe.

Tema 14. Crparernueckne KOHKYPEHTHBIE ITPEUMYILECTBA
MpeANPUHUMATENbCKON CTPYKTYpBI B chepe TpaHCIopTa.

Tema 15. Mexanusmbl oOecrieyeHUs yCTOMYMBOCTH U
TJIATEKECTTOCOOHOCTH B MPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS
MPEeANPUATHI TPAHCIOPTHOM CepBbI.

Tema 16. Ouenka 3(pdeKTUBHOCTH MpeArnpUHUMATEIbCKOMN
JeSITEIbHOCTH B TPOIIECCE CEPBUCHOTO  OOCITY)KMBaHUS
MPEANPUATHA TPAHCIIOPTHOM ChEepHI.

Tema 17. Pucku B mporecce MNpeanpUHUMATEIbCKON
NEeSTeIbHOCTH B TPOIIECCE  CEPBUCHOTO  OOCTYXKUBaHUS
MPEANPUATHA TPAHCIIOPTHOMU ChEephI.

Tema 18. OneHka WHBECTUIMOHHOW MPHUBJIEKATEIbHOCTH
IpeITPUHUMATEILCKOM CTPYKTYpHI B cepe TpaHCcIopTa.

Tema 19. IlpeanpuHumMarenbckas CeTh W BHYTPUPUPMEHHOE
IpeIPUHUMATEILCTBO HA MPEANPUATUAX CEpBUCA B IpoLiecce
CEpBHUCHOT0 00CITY)KMBaHUS B TPAHCIOPTHOU cepe.

Tema 20. DKOHOMUYECKast 0€301acHOCTb
IpeIIPUHUMATEIBCKOM e TeIbHOCTH B MPOIIECCE CEPBUCHOTO
00CcIyXKUBaHUS IPEIIPUITUNA TPAHCIIOPTHOU cephl.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEANPUHUMATENCKON
NEeSTebHOCTH B MPOIIECCe CEPBUCHOTO  OOCITY)KMBaHUS
OPEIIPUITUI TPAHCTIOPTHOM cephl.

Tema 22. KynapTypa mpeanpuHUMATEeNbCTBA B IPOILIECCE
CEPBHUCHOTO 00CTY)KHBaHUS IPEIIPUIATUN TPAHCIIOPTHOM

chepsl.

®opma IIPOMEXKYTOYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JVCLIATUIAHBI

3auer - 2 kypc (4 cemecTp), 3aueT ¢ oreHkoi - 3 kype (5
CEeMeCTp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OKOHOMMUKA TPYIA 1 S5PTOHOMUKA

HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTS IIPOrpPaMMBbI

(npoduh) Cepguc B cdepe TpaHcnopTa
KBanudukanus BHITyCKHUKA baxkanasp

®dopma oOyueHus 3aouHas

Ilenn ocBOeHUS TUCTTUIIIINHBI

HensamMu ocBOEHUS AMCHUIUIMHBI «DKOHOMHKA Tpyda U
OPrOHOMHKA»  SBIAIOTCA  (HOPMUPOBAHHE Y  CTYIACHTOB
TEOPETHUYECKHX OCHOB, MPAKTUYECKHX (OPM U METOIOB
NPUHATHS TUTAHOBBIX M YIPABICHUECKUX PEIICHW Ha OCHOBE
UCTIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX M MPAKTHYECKUX
3HaHMH 10 OCHOBAaM SKOHOMMKH TpyJia: 00 acleKTax TPyAOBBIX
OTHOIIEHH B TPYI0BOM KOJIJIEKTHBE U B OOIIECTBE B II€JIOM, 00
0COOEHHOCTSIX OpraHU3aIli CEPBUCHOM JCATEIHHOCTH B chepe
TPAHCIIOPTHBIX YCIYT, a Takke 00 0COOEHHOCTSX, crocolax u
CpeACTBax pemeHusl MmpodiieM B cdepe dKOHOMHUKH Tpyda U
SPrOHOMHKH B  TIPOIIECCE  OPraHWU3allMl  CEPBUCHOU
NEeSTEeNbHOCTH Ha  TPAHCIOPTE, YMEHHH  OCYIIECTBISATH
KOHTPOJIb ~ KauecTBa  Mpollecca  CEepBHCa,  I1apaMeTpoB
TEXHOJIOTHYECKAX  IPOIECCOB, HCIOIB3YEMBIX PECypCOB;
YMEHUE TPHUMEHATh TIOJyYeHHBbIE 3HaHUS B  00JacTu
OpraHu3allul CEpPBUCHOM JEATENBHOCTH Ha TPAHCIOPTE;
npuoOpeTeHre yMEHM IpPUMEHATh IOJy4YEeHHbIE 3HAHHUS B
00J1aCTH 3KOHOMUKH TpyJa ¥ SprOHOMUKH B IIpOLIECCe
OpraHu3aluK CEPBUCHON AEATEIHOCTH Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOpOM
M3y4YaeTcs AUCIUTUINHA

3 kypc (5 cemectp)

HaunmenoBanue yactu (60Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLUTIIMHA

O0s13arenbpHasT 4acTh
brok b1. «luciumirHbl (MOTYITH )>»

Kowmrereniuu oOygarorierocs,
dhopmMupyembIe B pe3ybTare
OCBOEHHUS JUCIUTUIHHEI

YK-8; OIIK-5; OIIK-7; TIK-3; TIK-6

TpynoeMKoOCTh TUCIUTIITMHBL

6 3aueTHBIX equHHUIL, 216 akageMHYECKHX YacoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/emsbl (TEMBbI)

Tema 1. [losiBneHue u pa3BUTHE HAyKU O TPYJIE.

Tema 2. [lonsiTus 0 TpyJie U €ro pa3HOBUIHOCTSX.

Tema 3. Tpyn kak GpakTop NpoU3BOJICTBA.

Tema 4. IlpousBogurensHoCcTh  Tpyda U (hakTopoB
IPOU3BO/ICTBA.

Tema 5. IlonsiTHe pBIHKA TpyAA.

Tema 6. Jlemorpaguueckas ocHOBa (OPMUpPOBAHUS U
(YHKIIMOHUPOBAHUS PBIHKA TPY/a.

Tema 7. 3ansTocTs HaceneHus U 6e3padboTuIa.

Tema 8. ['ocynapcTBeHHast HOJIUTHKA B 007aCTH 3aHATOCTH.
Tema 9. [lonsaTHs opranu3anuu Tpyaa B cepe cepBuca Ha
TPaHCIIOpTE.

Tema 10. OcobeHHOCTH HAYYHOH OpraHU3aIUH TPY/Ia.

Tema 11. DnemeHTHI U HOPMBI OpraHU3aMU TPY/A.

Tema 12. HopmupoBanue Tpyna.

Tema 13. CymHOCTB, coaepxanue U GyHKIIUH 3apab0oTHON
TUIATHL.
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HammenoBanue JUCIUITIIMHBI

OKOHOMUKA TPYIA 1 SPTOHOMUKA

Tema 14. Opranuzaiius oriaTsl TpyAa Ha MaKpOYpPOBHE.

Tema 15. Opra#uzamuss omwiarbl ¥ MaTepUaJIbHOTO
CTUMYJIMpPOBAaHUS TpyAa Ha MPEANpUSITUM CEpBHCAa Ha
TPaHCIOPTE.

Tema 16. IlnanupoBanue Tpyda Ha MPEANPUSATHU Ha
OPEeIIPUITUH CEpBUCA HAa TPAHCIIOPTE.

Tema 17. OCHOBBI HPrOHOMUKHU.

Tema 18. TsokecTs Tpyna Ha IPEANIPHUIATHAX CEPBHCA HA
TPaHCHOPTE.

Tema 19. Jlunamumka paboTtocnocoOHOCTH | TpodIeMa
YTOMJICHUS Ha MIPEANPUATHSIX CEPBHUCA HA TPAHCIIOPTE.

Tema 20. OpronoMuyeckue TpeOOBaHUS Ha MPEINPUATUIX
CEepBHCA Ha TPAHCIIOPTE.

Tema 21. [IpoekTupoBaHue pariMoHaIbHBIX PEXKUMOB TpyAa U
OT/IbIXa Ha MPEANPUATHH CEPBUCA HA TPAHCIIOPTE.

dopma MIPOMEKYTOYHOM
aTTeCTalMy IO MTOraM OCBOCHMS
T CLIUTUIAHBI

Dk3ameH - 3 kypc (5 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HanmeHoBaHMe TUCIUTUIAHBI MAPKETHHI'
HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTS IIPOrpPaMMBbI CepBiC B cbepe TPARCIOPTa
(mpo¢uib)
KBanudukanus BHITyCKHUKA baxkanasp
®dopma 00yueHHs 3aoyHas
HemsmMu  ocBOGHUS ~ AMCHUIUIMHBI  «MapKeTHHT»

]_IGJ'II/I OCBOCHHUA JUCIHHUITIINHBI

SBIISIIOTCS. (GOPMUPOBAHKE Y CTYJCHTOB TEOPETHUECKUX 3HAHUM
00 OCHOBaxX M CYIIHOCTHM MapKeTHHra, TEOPUU U TPAKTUKU
COBPEMEHHOTO MAapKETUHTOBOTO MEXaHU3Ma, 03HAaKOMJICHHE C
CoJIepKaHUEM u HaIpaBJICHUAMU MapKETHUHTOBBIX
UCCIIEIOBaHMUM, TNpHOOpeTeHne YMEHUH U TPaKTHYECKUX
HABBIKOB IPUMEHEHHUS METOJO0JIOTMYECKOTO HHCTpYMEHTapus
TE€XHOJIOTUU MPOBEJIEHUS MapKETUHIOBBIX HCCIIEOBAaHUN B
00JacTH MCCleNoBaHMs pbhIHKA, MOTpeduTesneil, KOHKYpEeHTOB,
OIICHKU COOCTBEHHOI'O MOTEHIMaa MPEANPUITHSL.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILIMHA

3 kypc (5 cemectp)

HaunmenoBanue vactu (610ka)
OIIOII BO, k KOTOpO¥ OTHOCHUTCS
JTUCLUIIIMHA

OO0s3arenbHast 4acTh
brok b1. «luctuminab! (MOTyITH )>»

Kowmrmerentun oGygaromierocs,
dhopmupyembIe B pe3ysbTare
OCBOEHHUS TUCITUTITAHBI (MOTYJIs)

VYK-2; OIIK-4; [1K-4; ITIK-5

TpynoeMKoOCTh TUCIUTITMHBI

3 3aueTHBIX eaquHMIlbl, 108 akageMuyecKux 4acoB

Conepxxanue JIMCITUTUTHEI.
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. OcHoBHble TmOHATHA MapkeTuHra. Crenuduka
MapKEeTHHra Ha TPAHCIOPTE.

Tema 2. KoHKYypeHTOCIIOCOOHOCTh U KAa4€CTBO TPAHCIIOPTHBIX
YCIYT.

Tema 3. IlleHoBas mMOJUTHKAa NPEANPUATHNA CEepBUCAa Ha
TpaHCIIOpTe. YIpaBJICHHE MApKETUHIOM Ha MPEANpUiTUN
CEepBHCA Ha TPAHCIIOPTE.

Tema 4. Crparermueckoe IUIaHUPOBaHHWE MAapKETHHIra Ha
OPEIIPUsITUH CEPBUCA HA TPAHCIIOPTE.

Tema 5. HccienoBanue pelHKa YCIyr M MPOTHO3UPOBAHUE
crpoca.

Tema 6. Opranuzanus OpoAaKd MEPEBO30K M YCIAYr Ha
TpaHCHOPTE.

Tema 7. bromxker u oneHka 3PPEeKTUBHOCTH MapKETHHTOBOM
JEeSITeNIbHOCTH B cpepe YCIIyT Ha TpaHCIIOpTe.

®opma IIPOMEXKYTOYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUTUIAHBI

3auer - 3 kypc (5 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OPTAHM3ALINA U INTAHUPOBAHUE
IMPOLECCA OKA3AHMA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Hanpasnenue noaArotoBku

43.03.01 Cepsuc

HarmpaBneHHOCTB IIPOrpPaMMBbI
Cepauc B cdepe TpaHcnopra
(mpodub)
KBanudukanus BeITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas

Ilenu ocBOEHUS TUCITUTIINHBI

Henp mucrumummabl  «OpraHu3anus W IUIAHAPOBAHHE
nporecca OKa3aHWsl CEPBUCHBIX YCIYr Ha TPAHCIOPTE» -
dbopMupoBaHre y OOYYAIOIMIUXCS CHUCTEMBI TEOPETUUYECKUX
3HAHWHA ¥ TTPAKTHYECKUX HABBIKOB B OOJIACTH IJITAHHPOBAHUS U
OpTraHM3aIUK JISATSIBHOCTH MPEANPHUATHS CepBUCa HA
TPaHCIIOPTE.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

3 kypc (6 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JMCLUTIIMHA

OO0s3arenbHast 4acTh
brok b1. «luctuminab! (MOTyITH )>»

Kowmmerentum o0yvaromierocs,
dhopmupyembie B pe3ysbTare
OCBOCHHS JAWCIUTUTAHBI

VK-1: YK-2; YK-3; YK-6; OIIK-1; OITK-2; OIIK-3; OIIK-4;
OIIK-5; OIIK-6; OIIK-7; ITK-1; ITK-2; TIK-3; TIK-4; TIK-5

TpynoeMKOCTh TUCIUTITMHBI

6 3aueTHBIX eauHHIl, 216 akageMHYECKHX YacoB

Conepxxanue JIMCITUTITUHBI.
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. Opranuzanusa W yHnpaBJI€HUE MPOILIECCOM OKa3aHUS
YCIIYT.

Tema 2. OcCHOBHbIE TPUHLMIBI OPraHU3alMK Ipollecca
OKa3zaHUs yCIyr U OOCHY)KMBaHUS Ha MPEANpPUATHSIX chepbl
CepBHCa Ha TPAHCIOPTE.

Tema 3. [Ipon3BOACTBEHHAs CTPYKTypa NPEANPUATHS CEpBHCA
Ha TPAHCIOPTE U TUIIBI IPOU3BOJICTBA B OOCITYKHUBAHHH.

Tema 4. Opranuzanus TPOU3BOJCTBEHHOW HWH(PPACTPYKTYPHI
npennpusitus cepsl cepBrca Ha TPaHCIIOPTE.

Tema 5. Opranumzauus oOecmedeHus KayecTBa YCIyr Ha
INPEANPUATUIX CEPBUCA HA TPAHCIIOPTE.

Tema 6. KonkypeHIis Ha COBPEMEHHOM PBIHKE YCITYT.

Tema 7. KoHKYypeHTOCIIOCOOHOCTh MPEANPUATHS CEpBHCA Ha
TPaHCIIOPTE.

Tema 8. Pucku npeanpusTus cepBuca Ha TPAHCIIOPTE.
Tema 9. TpynoBele pecypchl MOpeaNpUATHSA
OpraHu3anus, IpPOU3BOJUTEIBHOCT M  OIUIaTa
pabOTHUKOB MPEANPUATHUS CEPBUCA HA TPAHCIIOPTE.
TemalO. OcHOBBI NIIAaHUPOBAHUS ACSITEIBHOCTH NPEANPHUATHS
CEpBHCA HA TPAHCIIOPTE.

Tema 11. OcHOBBI BHYTPU(UPMEHHOTO IUIAHUPOBAHUS
JESTEIBHOCTH NPEATIPUATHUS CEPBUCA HA TPAHCIIOPTE.

Tema 12. IlnaHupoBaHME MapKeTMHra Ha MNPEINPUATHH
CEpBHCA HA TPAHCIIOPTE.

Tema 13. IlnanupoBaHue NMPOJBMKEHUS YCIYT U PEKIaMHOM
KOMITIAaHUH Ha MPEANPUATHH CEPBUCA HAa TPAHCIIOPTE.

Tema 14. IInanupoBaHye HHBECTULIMOHHOM JEATEIbHOCTH
IPEIIPUITHH CEPBUCA HA TPAHCIIOPTE.

CCpBHUCA,
Tpyda
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HammenoBanue JUCIUITIINHBI

OPTAHM3ALNA U INTAHUPOBAHUE
[MTPOLECCA OKA3AHMA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Tema 15, IlnanupoBanue oObeMa MpPOU3BOACTBA U
peain3aluy yciuyr Ha NpeANpusTUU CEpBHCA HA TPAHCIIOPTE.
Tema 16. IlmanupoBaHWe  MaTepUATLHO-TEXHUYECKOTO
obecrneyeHys Ha IPeapUsITHH CepBUCa HAa TPAHCIIOPTE.

Tema 17. [1nanupoBanuie NOTpeOHOCTH B IIEPCOHAJIE U CPENICTB
Ha OIJIaTy Tpy/la Ha MPEANPUATUN CEPBHCA HA TPAHCIIOPTE.
Tema 18. [InanupoBaHue U3AEPKEK NPEANPUATHS CEPBUCA HA
TpaHCHOPTE.

Tema 19. IlmanmpoBanwe TPHOBIIM W PEHTAOETHHOCTH
IpEIIpPUITHS CEpBUCA HA TPAHCIIOPTE.

Tema 20. Conepsxanue v opranuzanus On3Hec-IIaHuPOBaHUS
Ha MPENpUATHN CEpBHCA HA TPAHCIIOPTE.

Tema 21. HaydHo-TeXxHWYEeCKO€  IUIAaHMpPOBAaHHE  Ha
IpEeIIpUITUH CEpBUCA HAa TPAHCIIOPTE.

Tema 22. ®uHaHCOBBIN IUIaH NMPEAIPUATHS CEPBUCA HA
TpaHCHOPTE.

Tema 23. OcHOBBl OIOKETHOTO  IUTAHMPOBAaHWS  HA
MIPEeANpPUATHH CEpBUCA HAa TPAHCIIOPTE.

Tema 24. OcHOBBI OpraHu3aluy O0€30MMaCHOTO OKA3aHMS YCIyT
Ha IpeIIpUsITUSIX CEpBHCa B TPAHCIIOPTHOM cdepe.

dopma MPOMEKYTOUHOMN
aTTecTalMy MO UTOraM OCBOEHHS
TV CLUATUTUHBI

Dk3ameH - 3 kypc (6 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

VYIIPABJIEHUE TYPUCTCKO-
PEKPEALIMOHHBIMU ITPOEKTAMU 1
OPTAHMU3AIUNEN OBCIIY X XNBAHUA

Hanpasienue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTB IIPOrpPaMMBbI

(upode) Cepauc B cdepe TpaHcnopra
KBanudukanus BeITyCKHUKA baxkanasp

®dopma oOyueHus 3aouHas

]_IGJ'II/I OCBOCHUA NJUCIHHUITIINHBI

Iensamu OCBOCHHUS JUCIUATIIINHBI «YnpaBneHue
TYPUCTCKO-PEKPEAMOHHBIMM MPOEKTAMH M OpraHu3aluen
00CITy)KMBaHUS» SABJISIIOTCA  (OPMHUPOBAHHWE Y CTYACHTOB
TEOPETUYECKUX OCHOB, MPAKTUYECKUX HABBIKOB, MEXaHU3MOB
TYPUCTCKO-PEKPEAMOHHOTO  MPOEKTUPOBAHUS  CEPBUCHBIX
MPOIIECCOB; MPHOOPETEHHE YMEHUM MNPUMEHSTh IOJyYCHHbBIS
3HaHMS B TIPOIECCE€ MPOEKTUPOBAHUS W  OpraHu3aluu
TYPUCTCKOM,  pPEKpPEallMOHHOW  ACSATEIbHOCTH,  YYHUThIBas
pa3BUTHE HOBBIX WH()OPMAITMOHHO-KOMMYHHUKATUBHBIX
TEXHOJIOTHI NIPU OPraHU3ali CEPBHUCHBIX MPOLIECCOB B
TYPU3ME U PEKPEALMU HA TPAHCIIOPTE.

Cemectp (xypc), B (Ha) KOTOpOM
W3ydaeTcs AUCIUIUINHA

4 xypc (7 cemectp)

HaunmenoBanue gactu (670Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCLUIIIMHA

O06s13aTenbHas 4acThb
brok b1. «luctuminHab! (MOTyIH )>»

Kowmrmerentuum oOGygarormerocs,
dhopmupyembIe B pe3yabTare
OCBOCHHS JUCIUILIMHBI

VK-1; YK-2; YK-3; YK-4; YK-5; YK-8; OIIK-1; OIIK-2;
OIIK-3; OIIK-4; I1K-1; I1IK-2; TTK-4

TpynoeMKoCTh TUCIUTITMHBI

5 3aueTHbIX equnnl, 180 akageMHUYeCKUX 4YacoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. IlpoektupoBaHHe  TYPHCTCKO-PEKPEAIIMOHHOM
JESITEIbHOCTH Ha TPAHCIIOPTE.

Tema 2. PekpealluOHHOE NPOEKTUPOBAHUE U  ITalbl
00pa30BaHus peKpPeallMOHHBIX PallOHOB.

Tema 3. PecypcHblii moTeHHMan B  PeKpealMOHHON
JESTEIbHOCTH Ha TPAHCIIOPTE.

Tema 4. [lonsTue «Typu3m» U TypucTckas chepa.

Tema 5. Knaccugukanuss BHJIOB TYypHCTCKOHM I€STEIbHOCTH.
Tema 6. IIpoexkTupoBaHHe TYpUCTCKOTO IPOJYKTa Ha
TPAHCIOPTE.

Tema 7. KanpkynmupoBaHue TYpHUCTCKO-PEKPEALIMOHHOTO
IIPOEKTa Ha TPAHCIIOPTE.

Tema 8. IloHATME pEKpealMOHHON JEATENBHOCTH Ha
TPAHCIOPTE.

Tema 9. CranmapTtsl 00CTy)XMBaHHS B TYPUCTCKUX U
PEKPEALMOHHBIX KOMIUIEKCAX.

Tema  10.  KynpTypHO-MCTOpHYECKHME  pEKpEAllMOHHBIE
peCypeBl.

Tema  11. IIpoekrupoBaHMe 1LIEHBI B  TYpPHUCTCKO-
pEeKpeamoHHOM cdepe Ha TpaHCHOopTe.

Tema 12. KauecTBO TypHUCTCKO-PEKPEALIMOHHBIX MPEIOKEHUI
Ha TPaHCIOPTE.

Tema 13. HHTepHEeT-NpoABUKEHNE TYpPUCTCKO-
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HammenoBanue JUCIUITIINHBI

VYIIPABJIEHUE TYPUCTCKO-
PEKPEAIIMOHHBIMU ITPOEKTAMU 1
OPTAHM3AIWEN OBCIIY X XMUBAHUA

PEKpealMOHHBIX IPOEKTOB U YCIIYT Ha TPAHCIOPTE.
Tema 14. T'eomHpopMaIiOHHBIE TEXHOJOTHUH TYPUCTCKO-
PEKpeaMOHHOrO MPOEKTUPOBAHUSI.

Tema 15. OOGcnyxuBaHue JmrOAed ¢ OrpaHUYEHHBIMU
BO3MOXXHOCTSIMU ~ 3/I0pOBbSl  METOJAAMM  pEKpealuud  Ha
TPaHCIIOPTE.

Tema 16. [IpoekTrpoBaHue aKTUBHOTO OT/bIXa HAa TPAHCIIOPTE.
Tema 17. YnpaBneHue napTHEPCKUMU OTHOLIEHUSIMH B cdepe
TYPUCTCKO-PEKPEALMOHHOIO CEPBHCA.

Tema 18. OGecnieuenne 6€30MTaCHOCTH TYPUCTCKAX OOBEKTOB.
Tema 19. IlpoexkTupoBaHue peKpeallMOHHBIX POTpaMM Ha
TPaHCIIOPTE.

Tema 20. TUONOTHS TYPUCTCKUX KITaCTEPOB.

Tema  21. VipaBineHue — TypUCTCKO-PEKpPEallMOHHBIMHU
MIPOEKTaMHU.

®opma MIPOMEKYTOUHON
aTTeCTalMy 0 UTOraM OCBOEHUS
T CLIUTUIAHBI

Dk3ameH - 4 kypc (7 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OUSNYECKAA KYJIbTYPA U CITOPT

HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTS IIPOrpPaMMBbI

(npoduh) Cepguc B cdepe TpaHcnopTa
KBanudukanus BHITyCKHUKA baxkanasp

®dopma oOyueHus 3aouHas

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

Henpro ocBoeHus aucuuIinHel «dusnyeckas KyinbTypa H
CropT» sBJIsieTCs (U3KYIBTypHOE 00pa3oBaHUE OOYUYaIOIIMXCS
I TIOJJIEPYKAHUSL JIOJDKHOTO YPOBHSL (U3NYECKOM
MI0JITOTOBJICHHOCTH TI0 00ECTIEUEHHIO MOJTHOIIEHHON COIHAIbHOM,
1 TTPO(ECCHOHATILHOM JESITEIbHOCTH.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

4 xypc (7 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JMCLIUTIIMHA

OO0s3arenbHast 4acTh
brok b1. «Jluctuminab! (MOTyITH )>»

Kowmrmerentum oOy4arorerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOCHHS JHUCIUTIIIHHBI

YK-7

TpynoeMKOCTh TMCHUIIIMHBI

2 3a4eTHBIE €ANMHUIIBI, 72 aKaJeMHYECKHX Yaca

Conepxxanue mucnuiumHel. | Tema 1. Jlerkas arimeruka.
OcHoBHbIE pa3zesbl (TEMBbI) Tema 2. KoMIuiekCHbIC 3aHATHSI.
®dopma MPOMEKYTOUHOMN

aTTeCTallMy 110 UTOraM OCBOEHHUS
JHACIHAIINHBI

3auer ¢ oneHkoi - 4 kypc (7 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OU3SNYECKAA KVJIBTYPA U CITOPT

Hanpasnenue noaroroBku

43.03.01 Cepsuc

HamnpasieHHOCTB IpOrpaMMBbl
(mpodub)

Cepauc B cdepe TpaHcnopra

KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
[enu ocBOEHUS AUCUHUIIIUHBI Hensto ocBoeHus UCHMIUIMHBL — «Du3nueckast

KyJIbTypa U CIIOPT» JUId OOy4aroUIUXCcs C OrpaHUYEHHBIMU
BO3MOYKHOCTSIMU 37I0POBbsSI U 0COOBIMU 00pa30BaTeIbHBIMU
NOTpeOHOCTAMU  siBiIieTCs  (U3KYIbTYpHOE O0Opa3oBaHUeE
oOyuaroluxcst s MOJJIEpKaHUs JOJDKHOTO  YPOBHS
(¢u3nyeckoil  MOATOTOBJIEHHOCTHM N0  OOECIEeYeHHIO
MOJIHOLIEHHOM COLIMaNbHOM U MpoQeccroHaIbHON
NeSITEIbHOCTH.

CemecTp, B KOTOPOM H3ydaeTcst
JAUCIIUITIIMHA

4 xypc (7 cemectp)

HaunmenoBanue gactu (670Ka)
OIIOII BO, k KOTOpOM OTHOCHUTCS
JTUCLUIIIMHA

OO0s3arenbHast 4acTh
brok b1. «Jluctuminab! (MOTyIH )»

Kowmrmerentuum oGygarormierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHS JUCIUIIIIHHBI

YK-7

TpynoeMKoOCTh TUCITUTITMHBI

2 3a4eTHBIC €IUHMIIEI, /2 aKaJeMUYECKHX Jaca

ConeprkaHue TUCIUITITHHEI.
OcHoBHBIE pa3Aeibl (TEMBI)

Tema 1. OGmiepa3BuBaroniue pu3nyecKre yrnpax HeHUs.
Tema 2. O310poBUTENBHBIC (PUTHEC-TEXHOJIOTHH.

dopma MpoOMEKYTOUHOU
aTTecTalllu 110 UTOTaM OCBOCHHUS
JVCLUATUTUHBI

3auer ¢ oneHkoi - 4 kypc (7 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCLUITIIMHBI

TEXHUKO-D9KOHOMMNYECKOE
OBOCHOBAHUME MHBECTUILIMOHHbLIX U
NHHOBAIIMOHHBIX [TPOEKTOB B CEPBUCE

Hanpasnenue noaArotoBku

43.03.01 Cepsuc

HarmpaBneHHOCTB IIPOrpPaMMBbI
Cepauc B cdepe TpaHcnopra
(mpodub)
KBanudukanus BeITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Henstmu OCBOEHUS JTUCHMILTIHBI «TexHuko-
SKOHOMMYECKOE 000CHOBaHME WHBECTUIIMOHHBIX u
MHHOBAIIMOHHBIX ~ MPOEKTOB B  CEpBHCE»  SIBISETCS

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

(GopMUpOBaHHE Yy CTYAEHTOB CIHOCOOHOCTM U TOTOBHOCTH
IPOU3BOJIUTE OO0OCHOBaHUE JPPEKTUBHBIX YIPABICHUECKUX
pElIeHN, UCTIOJIb3Ys 3HAHUS, YMEHUSI U HAaBbIKU IPUMEHEHUS
MaTeMaTH4eCKMX METOJO0B M HOKOHOMHMYECKHX pPACyETOB,
W3Y4eHHE OCHOB TEOpUM HHBECTUPOBAHUS Ha YpOBHE
rocyiapcTBa M OTHEJIBHOTO MPEINpUSTHS B COBPEMEHHBIX
YCIIOBUSIX, a TaKXKe NMPUBUTUE NMPAKTUYECKUX HABBIKOB B
BBINIOJTHEHUHM  NPAKTUYECKUX  pacueToB TMpPU  PElICHUU
KOHKPETHBIX MPOU3BOICTBEHHBIX 3a]1au.

Cemectp (Kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUTUINHA

4 xypc (7 cemectp)

HaunmenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLUTIIMHA

O06s13aTenbHas 4acThb
brok b1. «JluctuminHab! (MOTyITH )>»

Kommerentum oby4varorierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOEHUS JUCIUIIIAHBI

VK-2; OIIK-5; I1K-6

TpynoeMKoCTh TUCIUTITMHBI

3 3aueTHble equHULBI, 108 akameMHUUecKHX 4acoB

Conepxxanue JIMCITUTITUHBI.
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. UuHHOBaMM W WHBECTULMHU: HKOHOMHYECKAsS
CYUIHOCTb U BUJIbl HA TPAHCIIOPTE.

Tema 2. CopepkaHue M OCHOBHBIE ATalbl WHBECTUIIMOHHOTO
mpolecca Ha TPaHCIOPTe.

Tema 3. IHHOBalIMOHHBIE MPOEKTHI B CEPBUCE HA TPAHCIIOPTE
U METOJIbl UX (PUHAHCUPOBAHUS.

Tema 4. lHBeCTULIMOHHBIE TPOEKTHI B CEPBUCE HA TPAHCIIOPTE
U METOJIbl UX (PUHAHCUPOBAHUA.

Tema 5. JIluckoHTUpOBAHUE U OIIEHKA CTOUMOCTHU KalluTana Ha
TpaHcnopTe. JleHe:KHbIe TOTOKU HHBECTUIIMOHHOTO MPOEKTA.
Tema 6. Kpurepun  OLEHKM  WHBECTHIIMOHHBIX U
MHHOBAIIMOHHBIX MPOEKTOB HA TPAHCIIOPTE.

Tema 7. CylHOCTb U COAECPKAHUE TEXHUKO-IKOHOMHYECKOTO
000CHOBaHMSI TPOEKTA HA TPAHCIIOPTE.

®opma IIPOMEXKYTOYHON
aTTeCTalMu 110 UTOraM OCBOCHHMS
JUCLIUTUIAHBI

3auer ¢ o1eHKoii - 4 kypc (7 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

YIIPABJIEHUE AKTUBAMU CEPBUCHbBIX
I[MPEAITPUATHUN HA TPAHCIIOPTE

HanpasieHnue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHoCTS IIPOrpPaMMBbI

(npoduh) Cepguc B cdepe TpaHcopTa
KBanudukanus BHITyCKHUKA baxkanasp

®dopma oOyueHus 3aouHas

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

Lemsimu  ocBOEHMA  AUCUUIUIMHBI  «YTIpaBJICHUE
AKTMBAMU CEPBUCHBIX MPEANPUATHN HA TPAHCHOPTE» SBIISIETCS
dbopMUpOBaHHE Y  CTYJEHTOB  TEOPETHYECKUX  OCHOB,
MpakTUYecKux (OpM U METOJOB MPUHATHUS IUIAHOBBIX W
YOPaBICHUYECKUX PEIIEHWA Ha OCHOBE MCHOJIb30BaHUSA
COBPEMEHHBIX HAyYHbIX M TMPAKTUYECKHX 3HAHUU IO
YIPaBICHHUIO aKTUBAMU CEPBUCHBIX MPEANPUATUN Ha
TPaHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

5 xypc (9 cemectp)

HaunmenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLUIIIMHA

OO0s3arenbHast 4acTh
brok b1. «luctuminab! (MOTyIH )>»

Kommerentum oby4varorierocs,
dhopmupyembie B pe3ysbTare
OCBOCHHS JAUCIUTUTAHBI

VYK-2; OIIK-2; OIIK-5; OIIK-6; ITK-2; [1K-4; I1K-5; I1K-6

TpynoeMKoOCTh TUCIUTITMHBI

5 3aueTHbIx equnmil, 180 akameMuyecKknx 4acoB

Conepxxanue JIMCITUTITUHBI.
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. IloHsiTHE OCHOBHBIX W OOOPOTHBIX AaKTHUBOB
CEPBUCHBIX MPEANPUITHI HA TPAHCIIOPTE.

Tema 2. Knaccudukamusi OCHOBHBIX AKTHBOB CEPBHCHBIX
NPEANPUATHI HA TPAHCIIOPTE.

Tema 3. OcHoBHble GYHKIMM W TPUHIUIBL YIPaBICHUS
aKTUBaMU CEPBUCHBIX MPEAIPUITUI HA TPAHCIIOPTE.

Tema 4. Tlonsatue 00 WMYIIECTBEHHOM a3pOTIOPTOBOM
KOMIUIEKCE B TpOIlECCe  CEPBUCHOTO  OOCITY)KMBaHUS
MNPEANPUATHA TPAHCIIOPTHOM ChEephI.

Tema 5. OCHOBBI yOpaBIEHUS AaKTUBaMH B IPOLECCE
CEPBHUCHOTO OOCTYXUBaHUS MPEANPHUITHH TPaHCIOPTHOM
chepsl.

Tema 6. [IpaBoBoe oOecrieueHNe OILIEHOYHON NEATEIHHOCTH B
npoiecce CEPBUCHOTO oOCHy)XKMBaHUSI  TNPEANPUATUI
TPAHCIIOPTHOM Cephl.

Tema 7. ®opMupOBaHME DKOHOMHYECKOTO MEXaHHU3Ma
YIPABICHUS 3€MENbHBIMH PECYPCAMH B IIPOLIECCE CEPBUCHOIO
00cTyXKUBaHUS MPEANPUATHI TPAHCIIOPTHOU cepbl Ha OCHOBE
JAHHBIX TOCYAApPCTBEHHOTO KaJacTpa HEABHM)KUMOCTH.

Tema 8. Ponp u 3HaueHWe 30HUPOBAHUS TEPPUTOPUU B
nporecce CEPBUCHOTO o0cTy>KMBaHUS MpeANpPUITHI
TPaHCHOPTHOM cepsbl.

Tema 9. PeHTHbIE OTHOIIEHHST B TIPOIECCE CEPBHCHOTO
00CTyXKUBaHUS IPEIIPUITUN TPAHCIIOPTHOU cephl.

Tema 10. Peructpamus mpaB Ha 3eMENbHBIE YYaCTKU u
00BEKTHI HEIBUKUMOCTH B TIPOIIECCE CEPBUCHOTO
00CTyKUBaHUS MIPEANPUATHI TPAHCIOPTHOU ChEpHI.
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HammenoBanue JUCIUITIINHBI

YIIPABJIEHUE AKTUBAMU CEPBUCHbBIX
[MPEAIIPUATUN HA TPAHCIIOPTE

Tema 11. OcHOBBI OLICHKM aKTHMBOB M Ou3HEca B Ipoliecce
CEpBUCHOTO  OOCIY)XMBaHHS MPEINPUATHI  TPaHCIOPTHOM
cdepsl.

Tema 12. OueHka akTHBOB a’3pONOPTOBOTO KOMILUIEKCA Ha
OCHOBE JIOXOJIHOTO MOJX0/1a.

Tema 13. OueHka akTHBOB a’pOMOPTOBOTO KOMILIEKCA Ha
OCHOBE CPABHUTEJIBHOTO (PHIHOYHOT0) MOAX0/1A.

Tema 14. OueHka akTHBOB a’pOMOPTOBOTO KOMILIEKCA Ha
OCHOBE UMYIIECTBEHHOTO (3aTPaTHOTO) MOIX0/1a.

Tema 15. DddekTuBHOCT, TOCYIapCTBEHHOTO KagacTpa
HEJBI)KMMOCTH B IIPOLIECCE CEPBUCHOTO  OOCITY)KMBAaHUS
IpEeIIpUSITUI TPAHCTIOPTHOM cephl. DKoJornyeckre HhakTopsl
B OIICHKE 3€Mellb, IPUJIETA0IIUX K TEPPUTOPUH a3POIIOPTOB.

dopma MIPOMEKYTOYHON
aTTeCTalMy 0 MTOraM OCBOCHHMS
T CITUTUIAHBI

3auer ¢ oreHko# - 5 kypc (9 cemectp)
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AHHOTAIVIS PABOYEH ITPOTPAMMBI JIUCLIUITJIMHBI

VIIPABJIEHUE ITPEAITPUATUAMMU CEPBUCA

HaumenoBanue auCUUILIMHBL HA TPAHCIIOPTE
HanpasieHnue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTB IIPOrPaMMBbI
Cepsuc B cdepe TpaHcnopra

(npoduis) p tepe Tp p
KBanudukanus BeITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas

[emssMu  oCBOEHHMA  OUCLUMIUIMHBI  «YTIPaBJICHHE

Ilenu ocBOeHUS TUCTTUIIIINHBI

NPEANPUATHSIMHA CEpBUCA HA TPAHCIOPTE» SBISIOTCS CHUCTEMa
3HaHMM B O0JIAaCTH YIIpaBJIEHUS NPEANPUATUSMU cepBuca, 00
OKOHOMHYECKUX  aCIeKTax YIPaBICHUS  MPEIIPUSTHIMH
CepBHCa, O CTPYKType M NpOLECcCe MPUHATHS pElIeHUs Ha
NPEINPUATHIX CEpPBHCA, O CHUCTEME TMPOTHO3UPOBAHUS U
TUTAHUPOBAHUS JCATEIBHOCTH Ha TPEINPUATHSIX cepBHca, 00
YIIPaBIICHUN U3JEPKKAMH B  JIATEIBHOCTH TPEANPHUSITHS
cepBuca, 00 yNpaBieHHH MPOU3BOJICTBEHHBIM MPOIIECCOM Ha
NpEeanpusTHsIX  CEepBUCAa, a Takke 00  yIpaBlIeHHH
OpraHu3aleil TEeXHUYECKOTO, MAaTepHaIbHOTO, TPYIOBOTO
obecrnieueHus MPEIIPUSTHIA cepBuca, yIIpaBIICHUH
o0OecrieueHMEM KauecTBa Ha MPEONpUATHIX CepBHca Ha
TpaHcnopTe; (OPMHUPOBAHME YMEHMH CaMOCTOSATEJIBHOTO
UCNOJb30BaHUS (OPM U METOAOB NPUHATHUSA IUIAHOBBIX U
YIPABIECHYECKUX pelieHni Ut obecrieyeHust
1eJeHanpaBieHHOro ©  3(PQEeKTUBHOTO BO3JEHCTBUS  HaA
(YHKIMOHUPOBAHUE M Ppa3BUTHE NPEANPHUATHN CcepBUCA Ha
TPAaHCIOPTE, CTAHOBJIECHHE HABBIKOB B OO0JIACTH YIpaBJICHUS
NEeSITeNbHOCTbIO HPENPUSATUNA CepBHCa, a TaKXKe OBJIAJCHHE
CTyZIEHTaMH (popMaMu U METOJAMHU CaMOCTOSATEIILHOTO
yIIyOJeHuss M COBEpUICHCTBOBAaHMA 3HAHUN 1O JTAaHHOMN
JMCLUILIMHE.

Cemectp (Kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILUINHA

1 xypc (2 cemectp), 2 kypc ( 3 u 4 cemecTpbl)

HaunmenoBanue yactu (G0kKa)
OIIOII BO, k kKoTOpO# OTHOCUTCS
JTUCLUTIIMHA

Yactse, hopmupyemMasi yuacTHUKaM# 00pa3oBaTeIbHBIX
OTHOIILIEHUI
brox 1. luctmninussl (MOIYIN)

Komnereniun obyuaromierocs,
dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS AUCIUTUINHBI

VYK-2; TIK-2; T1K-3; [1K-4; T1K-5; T[1IK-6

TpynoeMKoCTh TMCUUIIIHHBI

10 3auetHBIX equHuil, 360 akageMUYECKUX YaCOB

Conepxanue
OcHOBHBbIE pa3/enbl (TEMbI)

JUCHUITIIMHBI.

Tema 1. MecTo U poJb OpraHu3aluy cepBrca B 00IIeCTBE
Tema 2. CTpykTypa U npolecc NPUHATHS PEILICHUS Ha
NPEANPUATHIX CEPBUCHOTO 00CITY)KMBAaHUS B TPAHCTIOPTHOM

chepe.
Tema 3. OpraHu3allMOHHBIE CTPYKTYphl  YIIPaBJICHUS
NPEANPUATHEM CEPBUCHOTO OOCTY)KUBAaHUS B TPaHCIOPTHOM
chepe.
Tema 4. Metoasl  ympaBieHHUs, TNPUMCHSAEMbIC  Ha

NpeanpuiaATusaX CEPpBHUCHOTO O6CJ'Iy)KI/IBaHI/I}I B TpaHCHOpTHOﬁ

chepe.
Tema 5. Cucrema TMpPOTHO3UPOBAHHMS W IUIAHUPOBAHUS
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HammenoBanue JUCIUITIINHBI

VIIPABJIEHUE ITPEAIIPUATUAMU CEPBUCA
HA TPAHCIIOPTE

JEeATeIbHOCTH Ha NPEANPHUITUSX CEPBUCHOTO OOCTYKHBaHUS B
TPAHCIIOPTHOH cdepe.

Tema 6. VYnopasineHue wu3AEpKKaMH B JCSITEIbHOCTH
OPEANPUATHS CEPBUCHOTO OOCIY)KUBAaHUS B TPAaHCIIOPTHOM
cepe.

Tema 7. YnpaBieHue oCHOBHBIMU U OOOPOTHBIMU CPEJICTBAMU
OPEANPUATHS CEPBUCHOTO OOCIY)KUBAaHUS B TPAaHCIIOPTHOM
cepe.

Tema 8. VYmpaBineHue MapKeTUHIOM Ha MPEIIPUITHIX
CEPBUCHOTO 00CITY>KUBaHUS B TPAHCTIOPTHOM cdepe.

Tema 9. VmnpaBneHue mNpOU3BOJACTBEHHBIM IPOIIECCOM Ha
NPEINPUATHIX CEPBUCHOTO OOCITYXMBAHHS B TPAaHCIIOPTHOM
chepe

Tema 10. IloaroroBka mpou3BOJCTBA HOBOM MNPOIYKIHH H
yCIAYr Ha TPEANPHITHAX CEPBHCHOTO OOCTYXMBAaHHUS B
TpaHCTIOPTHOH cdepe.

Tema 11. Tumbl MpOU3BOACTB Ha NPEANPUITHIX CEPBUCHOTO
o0cyXUBaHUS B TPAaHCHIOPTHOM cdepe.

Tema 12. IlenooOpazoBaHue Ha NPEANPHUITHH CEPBHUCHOTO
0o0cyXUBaHUS B TPAaHCIOPTHOM cdepe.

Tema 13. VYnopaBneHwe opraHuzanueld TEXHUYECKOTO,
MaTepHalIbHOIO, TPYAOBOTO  OOeCHeueHusl MpeaIpUsATHIA
CEPBUCHOTO 00CITYy)KUBaHUS B TPAHCTIOPTHOM cdepe.

Tema 14. Vmupaenenue oOecneyeHHeM  KadecTBa  Ha
HOPEINPUATHIX CEPBUCHOTO OOCITY)KMBAaHUS B TPaHCIOPTHOM

cepe.

®dopma MIPOMEKYTOYHOM
aTTecTallid MO0 UTOTaM OCBOCHUS
JVCLUATUTUHBI

3auer - 1 kypc (2 cemectp), 3a4er ¢ oreHKOM — 2 Kypce (3
CeMeCTp); 9K3aMeH - 2 Kypc (4 cemecTp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

CEPBUCHAS JEATEJIBHOCTb HA

TPAHCIIOPTE
HanpasieHnue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHoCTS IIPOrpPaMMBbI CepBC B cbepe TPARCIOPTa
(mpo¢uib)
KBanudukanus BHITyCKHUKA baxkanasp
dopma 00yueHust 3aoyHas
HenstMmu  OCBOEHUS  JTMCLUILIMHBI «CepBucHas
NeSITEIbHOCTh HA TPAHCIOPTE» SBIAIOTCS: MPHOOpEeTeHne

]_IGJ'II/I OCBOCHHUA JUCIHHUITIINHBI

3HaHMM B 00JIACTH CEPBUCHOMN JEATENbHOCTH; (OpMHpOBaAHUE
YMEHUSI pellaTh TEOPETUYECKHE W TPAKTHUYECKUE 3aJaudl B
CepBUCHOW  JIETENbHOCTH; CTAHOBJICHHE  HABBIKOB B
npodeccuoHanbHOM AEATEeIbHOCTH B cepe cepBuca Ha
TPaHCIIOPTE.

CemecTp (Kypc), B (Ha) KOTOpOM
N3Yy4acTCd AUCHUILIIMHA

2 kypc (3 u 4 cemecTphI)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCHUTCS
JTUCLUIIIMHA

YacTts, hopmupyemasi yayacTHUKaMH 00pa30BaTEIbHBIX
OTHOIIICHHI
brox 1. luctmninuss! (MOIYININ)

Kowmrmerenium oOy4arorerocs,
dhopmupyembie B pe3ysbTare
OCBOCHHS JUCIUITIIHHBI

VK-1; YVK-3: YK-5; YK-8; [1K-1; I1K-2; [1K-3; I1K-4; [1K-5

TpynoeMKOCTh TUCIUTITMHBI

10 3aueTHBIX equnuIL, 360 akageMHUUECKHX YaCOB

Conepxxanue JIMCITUTITUHBI.
OcHoBHbIE pa3zensbl (TEMBb)

Tema 1. Benenue B auctumuinHy. OOIIHe MOHATHS CEPBUCHON
NeSITETbHOCTH.

Tema 2. Opraamsamnus
TpaHCHOPTE.

Tema 3. O6cnykrMBaHNU€e TypUCTOB Ha TPAHCIIOPTE.

Tema 4. KagpoBasi nonuTuka npeAnpusitus cepsuca B chepe
TpaHCHOPTA.

Tema 5. Omnata TpyAa Ha OpeaNpUATHU cepBHca B cdepe
TpaHCHOPTA.

Tema 6. MoTuBanus nepcoHana Ha NPEIIPUATUN CEpBHCA B
cdepe TpaHCTIOpTAa.

Tema 7. Bo3HuUKHOBeHHME KOH(DIUKTHBIX CHTyallMii Ha
OpEeIIpUsITUA CepBUCa W Ha OOpPTy BO3AYIIHOTO Cyda U B
ABUAKOMITaHUHU.

Tema 8. ®@opmupoBaHue ceOECTOMMOCTH YCIyr B cdepe
TpaHCHOPTA.

Tema 9. Crparerun u MeTOAbl II€HOOOpa3OBaHUS  Ha
NpeInpUsITHH cepBHUca B chepe TpaHCIopTa.

Tema 10. [IpoBenenue nccienoBaHus MPEAOCTABICHUS YCIYT B
cdepe TpaHCHIOpTA.

Tema 11. KnueHTsl yclyr Ha TPaHCIIOPTHOM PHIHKE U PBIHKE
aBHAIEPEBO30K.

Tema 12. CermeHTanus ¥ NO3UIMOHUPOBAHUE YCIYT B cdepe
TPAHCIIOPTA U B aBUAKOMIIAHUSIX.

Tema 13. CermeHTtaiusi pplHKa Ha TPEINPHUITHA CEpBUCA B
chepe TpaHCIOpTa, B TOM 4YHCIEe B cdepe TPY30BBIX
aBUAIEPEBO30K.

Tema 14. OcHOBbl OU3HEC-TUIAHUPOBAHUSA B YIPaBJICHUU

06CJ'Iy)KI/IBaHI/I$I HaCCJICHUs  Ha
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HammenoBanue JUCIUITIINHBI

CEPBUCHAS JEATEJIBHOCTb HA
TPAHCIIOPTE

HernsAMU TIOCTaBOK HAa MpeNnpusiTiu cepBuca B chepe
TpaHCHOPTA.

Tema 15. Ynpasnenue nensiMu nocTaBoK Ha IpeIIpUITHH
cepBuca B cpepe TpaHCIIOpTA.

Tema 16. Texnonorusi Ou3HEC-TUIAHUPOBAHUS B cepe cepBuca
B cepe TpaHCIopTa.

Tema 17. OxBaT pbIHKA JJIs TIPEJOCTABIICHHS CEpBUCA B cdepe
TpaHCHOPTA.

Tema 18. Crparteruu opraHu3anuy OkKa3aHUs yCIyr B chepe
TPaAHCIIOPTa, B TOM YHCJI€ B aBUAKOMIIaHHH.

Tema 19. IlpoekTupoBaHHE BHIOB YCIYyI TPAHCIOPTHOU
KOMITaHUH, B TOM YHCJI€ B aBUAKOMITAaHUU.

Tema 20. OO0cmyxuBaHMe MTACCAKUPOB,
KJIMEHTOOPUEHTUPOBAHHOCTD B c(pepe TpaHCHOpTa.

Tema 21. KoHTposb kauecTBa cepBHca B TPAaHCIIOPTHOMN
KOMITaHUH, B TOM YHCJI€ B aBUAKOMITaHUU.

Tema 22. be3omacHOCTh CEPBUCHOTO 00CITYy)KUBaHUS B chepe
TpaHCHOPTA.

Tema 23. CepBucHas IeATEIBHOCTE B chepe TpaHCIopTa.

Tema 24. OcHOBBI IPOTHO3MPOBAHHUS CEPBUCHOM JESITEITHHOCTH
B cepe TpaHCHOpTa.

Tema 25. Pekmamubie cTparermui B cdepe cepBuca Ha
TpaHCHOPTE.

Tema 26. OneHKka KOHKYPEHTOCITOCOOHOCTH YCIyT B cdepe
TpaHCHOPTA.

Tema 27. KoMmMmyHuKanuu Ha TPEANPUATHH CEpBHUCA B cdepe
TpaHCHOPTA.

Tema 28. PaspaGorka OpeHga CEpBHCHBIX yCIyr B
ABUAKOMITaHUU.

Tema 29. MapkeTHHTOBO€ MO3UIIMOHUPOBAHUE CEPBUCHOMU
yCIyTH a3pONOPTOBOrO KOMILIEKCA.

Tema 30. CepBucCHbIC HEABUALIMOHHBIC YCIYTH B ACSATEILHOCTH
a’pOIIOPTOBOTO KOMILIEKCA.

Tema 31. IlporpamMm JOSUIBHOCTH JUIsI pa3BUTHS B cdepe
TpaHCHOPTA.

Tema 32. Ilpomeccsl  ympaBieHHs, OpraHu3allMOHHAs
CTPYKTypa U TPOU3BOJCTBEHHBIH MEHEKMEHT CEpPBHUCHOTO
OPEINPUITHS Ha TPAHCIIOPTE.

Tema 33. Baxuelmue pa3sHOBUIHOCTH  COIMAJIBHOIO
MEHE/KMEHTAa Ha CEPBUCHOM MPEINPHUATUU HA TPAHCIIOPTE.
Tema 34. [IpaBoBbIe OCHOBBI TPAHCIIOPTHOTO OOECHIEUECHUSI.
Tema 35. HMubopmanMoHHOE CONPOBOXKICHHUE CEPBHUCHBIX
YCIIyT ¢ IPUMEHEHUEM MHTEPHET-TEXHOJIOTU.

Tema 36. TpaHcnopTHoe OOCTyXHBaHME HaceleHHUs IO
nmporpaMMaM KOMOHMHHPOBAHHBIX TYpPOB.

Tema 37. YnpaBneHue noBeieHUEM MOTpeOHUTeNed Ha phIHKE
TPAHCHOPTHBIX YCIYT.

®opma IIPOMEKYTOYHOU
aTTeCTaluy 110 UTOr'aM OCBOCHMS
JUCLIUTUIAHBI

Dk3ameH - 2 kypc (3 u 4 cemecTpbl), KypcoBasi paboTa - 2 Kypc
(4 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

[NCUXOJIOT' A 1 COMOJIOI YA

HanmenoBaHue JUCHHILINHEL VIIPABJIEHUS CEPBUCHOM
JAEATEJIBHOCTBIO B TPAHCIIOPTHOU COEPE
Hanpasienue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTB IIPOrpPaMMBbI
(upode) Cepsuc B cdepe TpaHcniopra
KBanudukanus BeITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Henssmu  ocBoenus aucuuiuinebl  «llcuxonorus
COLIMOJIOTHSl  YNPaBJIEHHUS CEPBUCHOM JEATEIbHOCTBIO B

Ilenu ocBOeHUS TUCTTUIIIINHBI

TPaHCTIOPTHOM cepex» ABIAIOTCS: POPMHUPOBAHUE Y CTYACHTOB
TEOPETHYECKHX OCHOB, NPAKTUYECKUX (OpM U METOHOB
NPUHATHUS TUTAHOBBIX M YIPABICHUECKUX PEHICHWH Ha OCHOBE
UCTIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX M TPAKTUYECKUX
3HaHMM O COI[MOJIOTUH U MCHUXOJIOTUH YIIPABJIEHUS B CEPBHCE;
O3HAKOMJICHWE  CTYICHTOB C  OCHOBHBIMH  TEOPHUSIMHU
ynpaBieHus; GOopMUPOBaHUE Yy CTYJAECHTOB 3HAHUN O YEIIOBEKE,
€ro CYIIHOCTH YIpPaBJIEHYECKON MAESTeNTbHOCTH, METO/JaX U

dbopmax YIIPaBJICHUS; U3y4deHUe Mecta U poiu
YIPABJICHUYECKOW NIEATETLHOCTH B TpodeccnoHambHOi padoTe
CTICIMAIMCTOB  CEPBUCA;  OCBOCHHE  METOAOJIOTHYECKHX

MOJAXOJAOB K W3YUYCHHIO JIMYHOCTH OOBEKTa M CYOBEKTa
yrnpasieHus; (GopMupoBaHUE 0a30BbIX MPEACTaBICHUNA 00
UHAMBUIYATBHBIX (DU3HOJOTHICCKHUX, COIMATBHBIX H
IICUXOJOTHYECKUX OCOOEHHOCTSIX YEJIOBEKA.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4aeTCs TUCIMILINHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaunmenoBanue vactu (670Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCLUIIIMHA

Yacte, popMupyemMasi yuacTHUKaMHu 00pa3oBaTeIbHBIX
OTHOLIEHUU
bnok 1. Jluctruiiabl (MOTYyITH)

Komrmereniuu oOygarorierocs,
dhopmMupyembIe B pe3ybTare
OCBOEHHUS JUCIUATUINHEI

VK-6; I[IK-1; I1K-3

TpynoeMKoOCTh TUCIUIIITMHBI

OO61ast Tpy10eMKOCTh AUCLIUILITUHBI COCTABIISET 6 3a4E€THBIX
enuHuIl, 216 akageMHYeCKHX 4YacoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. OObekT, mnpeaMeT M 3aJaud ICHXOJOTHMH U
COLMOJIOTUM  yNpABJICHUS Ha NPEANPUATHH CEpBHCa Ha
TpaHCIOPTE.

Tema 2. Vcropusi CTaHOBIICHUS M Pa3BUTHS YIPABICHYECKOU
MBICIIH.

Tema 3. BzaumojeiicTBHe JIMYHOCTH M TPYIIBI B CHUCTEMax
yTIpaBJIEHUS HAa MPENPUATHN CEPBHCA HA TPAHCIIOPTE.

Tema 4. I'pynnoBas 1eaTelbHOCTb B CCTEMax yIpaBJIeHHs Ha
NPEANPUATHH CEpBUCA HA TPAHCIIOPTE.

Tema 5. ConmanbHble OpraHU3aluy U MPUHIUIBI YIPABICHUS
UMH Ha TPAHCIIOPTE.

Tema 6. PykoBOACTBO U IMAEPCTBO B CTPYKTYpax yIpaBICHHS
Ha MPEeINpUATHH CEpPBHCA Ha TPAHCIIOPTE.

Tema 7. DOd¢dekTuBHOCTH U KOHKYPEHTOCIIOCOOHOCTb
COBPEMEHHBIX OpraHu3alfii Ha TPaHCIIOpTe.

Tema 8. OpraHuzanuoHHas KyJIbTypa Kak COIMAIBHO-
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HammenoBanue JUCIUITIINHBI

HCUXOJIOT WA 1 COLTNOJIOT Vs
VYIIPABJIEHUA CEPBUCHOU
JIESATEJIBHOCTBIO B TPAHCITOPTHOM COEPE

NICUXOJIOTHYECKass MmpoliemMa Ha NPEINpHUSITHA CEpBHCA Ha

TpaHCIOPTE.
Tema 9. CouManabHO-IICUX0JIOTHYECKUE 0COOEHHOCTH
ynpaBHeHI/Iﬂ HepCOHaJIOM Ha HpeIIHpI/IﬂTI/II/I CCpBI/Ica Ha
TpaHCIOPTE.

Tema 10. ConuanbHO-IICUXOJIOTUYECKUE OCHOBBI HPHUHATHUSA
VOPABJICHUYECKUX PEIICHUH Ha TMPEANpPUIATHH CEpBUCAa Ha
TPaAHCIIOPTE.

Tema 11. KoHGIMKTHI B yIpaBI€HUU U CIIOCOOBI UX pa3peleHus
Ha MIPEANPUATHH CEPBHCA HA TPAHCIIOPTE.

Tema 12. ConmanbHas OTBETCTBEHHOCTh MEHEDKEpa Ha
MIPEANPUATUH CEPBHUCA HA TPAHCIIOPTE.

Tema 13. Meroauka COLMOJOTHYECKOIO0  HCCIIEIO0BAHMS
COBPEMEHHBIX OpTraHU3aIlil cCepBHUCa Ha TPAHCIIOPTE.

Tema 14, MeTtoanka COIIMATBHO-TICUXOJIOTMYECKOTO
HCCTIE0OBAHUS YCTICIITHON S TEIFHOCTH MEHEKepa Ha
MPEANPUITHN CEPBHUCA HA TPAHCTIOPTE.

®opma MIPOMEKYTOUHON
aTTeCTalMy 0 UTOTaM OCBOEHUS
T CLIUTUIAHBI

3auer - 2 kypc (4 cemectp), sk3amen - 3 kype (5 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OPTAHM3ALINA CEPBUCA B ASPOIIOPTY 1

HA BO3IYIIIHOM CYJIHE
HanpasieHnue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHoCTS IIPOrpPaMMBbI
(npoduh) Cepguc B cdepe TpaHcopTa
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

Henstmu ocBoeHMs quCHMILINHBL «Opranusanus cepBuca
B a@poNopTy U Ha BO3AYUIHOM CyJIHE»  SBISAIOTCA:
npuoOpeTeHne 3HaHUM B 0O0JIACTHM OpraHMU3allUM CEPBUCHOMN
JeSITEIbHOCTH B a3pOIopTy; (POPMUPOBAHME YMEHUS pellaTh
TEOpETUYEeCKHEe U MpaKTHUYECKWe 3a7adyd B CEpBHUCE Ha
BO3JYLUIHOM  TPaHCIOPTE;  CTAaHOBJIIEHWE  HABBHIKOB B
npoeCCHOHAIBHONW  JACSITeNIbHOCTH B cdepe cepBuca Ha
Tpancnopte. Co3aHHE€ CUCTEMbl 3HAaHMA O CEpBUCE Ha
BO3JYLUTHOM TpPAHCIOPTE, OCOOEHHOCTAX W NPUHLUIIAX €ro
opraHu3zanuu, o (pakropax, BIMSIONIMX Ha pa3BUTHE CEKTOpa
JIOTIOTHUTEJIBHBIX YCIYT B YCIOBUSX COBPEMEHHOW IKOHOMUKHU
C YYETOM MHHOBAIIMI B TEXHUKE, TEXHOJIOTUH, COLUAIBHO-
SKOHOMMYECKOH cdepe U Ha BO3AYIIHOM TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUIUINHA

3 kypc (6 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, Kk KOTOpO# OTHOCUTCS
JTUCLUIIIMHA

YacTts, hopMupyemasi ydacTHUKaMH 00pa30BaTeIIbHBIX
OTHOLIEHU
brok 1. Jluctruiiabl (MOTYITH)

Kowmrmerentuu oGygarormierocs,
dhopmupyembie B pe3ysbTare
OCBOCHHS JUCIUILIMHBI

VK-2;: YK-4; TIK-1; I1K-3; [1K-4; I1K-5; [1K-6

TpynoeMKoCTh TUCIUTITMHBI

7 3a4eTHBIX equHHUI], 252 akageMHYECKHX Jyaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3/ensbl (TEMBbI)

Tema 1. OcHOBHBIE TEHACHLIMN HA COBPEMEHHOM aBHapbIHKE.
Tema 2. CymHOCTP W poOJb CEpBUCA HA BO3AYIIHOM
TPaHCIIOPTE.

Tema 3. HopmartuBHo-mpaBoBasi 0aza, peryinmpyromas
OpraHU3aIMIO CEPBUCA HA BO3IYyILIHOM TPAHCIIOPTE.

Tema 4. Ycnyru, npeocTapisieMble accakupaM B adporopry.
Tema 5. HeaBuaumoHHass CepBHUCHas JEATEIBHOCTb B
a’pONOPTY.

Tema 6. [IpaBoBbIE MEXaHU3MbI B3aUMOJICHCTBHS a3ponopTa 1
CEpPBUCHON KOMIIAHUH.

Tema 7. Ycnyru, mpenoctaBisieMble MaccaxupaMm Ha OOpTy
BO3/yLIHOTO Cy/HA.

Tema 8. OpranuzanioHHO-(QPYHKIIMOHAIBHAS  CTPYKTypa
ABUANPEINPUATUS 10 MPOU3BOACTBY M pead3aluu yCIyT
naccaxvpam.

Tema 9. Oprasmzamus  HHQOPMAIMOHHO-CIIPABOYHOTO
00CTyKUBaHUS TTACCAKUPOB BO3IYIITHOTO TPAHCTIOPTA.

Tema 10. Opranuzanus HOpeAOCTaBIEHHUS YCIYT OCOOBIM
KaTerOpHsIM NacCaKUpPOB.

Tema 11. boprrnuranue, Kak BUA CEPBUCHOTO OOCITY:KMBAHH
Ha O0PTY BO3AYIIHOTO CyJHA U TPeOOBaHUS K €ro
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HammenoBanue JUCIUITIINHBI

OPTAHM3ALINA CEPBUCA B ASPOIIOPTY 1
HA BO3AYIIHOM CYIHE

OpraHu3aluy.

Tema 12. ABuanuoHHBIC QJIbSHCH, Kak ocobas d¢opma
00CTyKUBaHUS IIACCAKUPOB.

Tema 13. [IpeacTaBuTeILCTBO AaBUAKOMITAHUM, KAK HJIEMEHT
OKa3aHMsI CEPBUCHBIX YCIYT aBHANacCaKupam

Tema 14. PexnamannoHnas paboTa, KaK 3J€MEHT OpraHU3aIiu
¥ OKa3aHUs CEPBUCHBIX YCIYT aBUAKOMITAHUCH.

Tema 15, Veayru, npenocrtaBiseMble  Maccakupam
ABUAKOMITAaHUSIMH — JIOYKOCT.

Tema 16. OOciyxuBaHHE IaCCaAXHPOB TIPH YapTEPHOMH
NIepeBO3Ke M YCIYTH JITIOBOM aBUAIINH.

Tema 17. MapkeTHHT OpraHu3aliy U OKa3aHUsl CEPBUCHBIX
YCIIYT B TPAHCTIOPTHOM cdepe.

Tema 18. CermeHTanus yciyr Ha ppIHKE B TPAHCIIOPTHOM
cdepe, B TOM YHCIIE HA PHIHKE aBUATIEPEBO30K.

Tema 19. O6cnyxuBanue VIP-naccaxxupoB Ha BO3IYIIHOM
TPaHCIIOpTE.

Tema 20. OcHoBHBIE  TpeOOBaHWUS K  IEPCOHATY,

YYacTBYIOIIEMY B OOCITYKUBAHHUH IMACCAKUPOB HA BO3TYIITHOM
TpaHCHOPTE.

®opma MIPOMEKYTOUHOM
aTTeCTallMy II0 UTOraM OCBOEHMS
JVICIATUIAHBI

Dk3ameH - 3 kypc (6 cemectp)
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AHHOTAIMIS PABOUYEN ITPOT PAMMBI JUCIUATIIVHBI

HammenoBanue JUCIUITIINHBI

NHAYCTPUA TOCTEIIPUMMCTBA B COEPE

TPAHCIIOPTA
HanpasieHnue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHoCTS IIPOrpPaMMBbI
(npoduh) Cepguc B cdepe TpaHcopTa
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

Henssmu OCBOEHUS JTUCLMILIUHBI «Uunpycrpus
rocTenpuuMcTBa B cepe  TpaHCIOPTa»  SBIAIOTCA
dopMupoBaHHE Yy  CTYACHTOB  TEOPETHYECKUX  OCHOB,
IpakTHYecKux (opM M METOJIOB yIpaBieHUs B cdepe
TOCTHHUYHOTO  XO3stiicTBa.  [lucnumniaumHa  criocoOCTByeT
GbOpMHUPOBaHUIO 3HAHWK 00 OCOOCHHOCTSIX OpraHu3aIluu
FOCTUHUYHOTO  OW3Heca,  TEXHOJOTUSX  TOCTUHHUYHOTO
xo3siicTBa. PopMUpYyeT HABBIKM pabOThl B KOHTAKTHOM 30HE,
MpU B3aMMOJEUCTBUU C PA3IUYHBIMHU CIY>KOaMU TOCTUHUIIBI,
3HAKOMHT C MHPOPMAITMOHHBIMHU TEXHOJIOTUSIMH MPOIBUKECHHUS
TOCTUHUYHBIX TPOJYKTOB, OILIEHKE KadecTBa T'OCTHMHUYHBIX
yCIyT, a TaKKe CTaHAapTaMH OOCIIY)KUBaHHSI B TOCTUHUYHBIX
KOMIIJIEKCAX.

Cemectp (Kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUIUINHA

3 kypc (6 cemectp)

HaunmenoBanue yactu (610Ka)
OIIOII BO, Kk KOTOpO# OTHOCUTCS
JTUCLUIIIMHA

YacTts, hopMupyemasi ydacTHUKaMH 00pa30BaTeIIbHBIX
OTHOLIEHU
brok 1. Jluctruiiabl (MOTYITH)

Kowmrmerentuu oGygarormierocs,
dhopmupyembie B pe3ysbTare
OCBOCHHS JUCIUILIMHBI

YK-4; IIK-1; [1K-3, [1K-4

TpynoeMKoCTh TUCIUTITMHBI

10 3aueTHBIX equHuUI, 360 akageMHUYECKUX YaCOB

Conepxanue JVCLIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. UHIyCcTpHSs rOCTEIPUMMCTBA.

Tema 2. Pa3BuTue uHIyCTpUU rocTenpuumMcTBa B Poccuu.
Tema 3. OpraHuzalMOHHbIE CTPYKTYphl TOCTUHUYHOTO
XO351CTBA.

Tema 4. Cuctema yrnpaBieHHs] COBPEMEHHOM TOCTHUHHUIICH.
Tema 5. OpraHu3alMOHHO-yIpaBJICHYECKass  CTPYKTypa
MHUPOBOTO TOCTHHHYHOTO KOMILJIEKCA.

Tema 6. Cnieunduka pecTopaHHOTO IPOU3BOJICTBA.

Tema 7. OcoOEHHOCTM  OpraHM3allid  MY3BIKAJIbHO-
pa3BIEKaTENIbHBIX IPOTPAMM B PECTOPAHE U TOCTHUHHIIE.

Tema 8. CiryxeOHBbIi STHKET.

Tema O. OcoOeHHOCTH MEHEIKMEHTa B HWHIYCTPUU
rOCTENPUUMCTBA.

Tewma 10. [InanupoBaHue nmokasaremneil, XapakTepU3yIOIuX
TOCTUHUYHYIO JE€STENbHOCTD.

Tema 11. [JorpeOuTenu roCTHUHUYHBIX YCIIYT.

Tema 12. PpiHOYHAs cermMeHTanus, MNO3UIMOHUPOBAHUE U
pa3paboTka TOCTHMHHYHBIX YCIYr C Yy4eToM TpeOoBaHMIA
HOTpeOUTENs.

Tema 13. Pa3zpaboTka HOBOTO TOCTUHUYHOTO TPOIYKTA.

Tema 14. VYmnpaBneHue NepcoHaIOM B TOCTUHUYHOM
KOMILIEKCE.
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HammenoBanue JUCIUITIINHBI

NHAYCTPUATOCTEIIPUNMCTBA B COEPE
TPAHCIIOPTA

Tema 15. Crammapruzaimuss ©  cucTtemMa cObITa  yCIyr
HOTPEOUTENSIM TOCTUHIHYHOTO TPEANPHUATHS.

Tema 16. Paspemienne  KOH(UIMKTHBIX  CHUTyauud B
TFOCTUHUYHOM KOMILJIEKCE.

Tema 17. OcoGeHHOCTH CPEACTB pa3MelIeHUs Ha TPAHCTIOPTE
Tema 18. Opranunzanus 6U3HEC-KOMMYHUKAUH TOCTUHUYHOTO
IpEIIPUATHSL.

Tema 19. PenoBanust B ”HIYCTPUN TOCTHHUYHOTO XO3SHCTBA.
Tema 20. YrpaBieHue MajabIMU OTEJISIMU.

Tema 21. Pons OTA B pa3BuTHU TOCTUHUYHON UHTYCTPHUH.
Tema 22. IHHOBaIIMOHHBIE TEXHOJIOTUU B COBPEMEHHOM OTEJIe.
Tema 23. KoHnenryanbHbIE OTEIH, MPAKTHYECKUE OCHOBEHI
(GyHKIIMOHUPOBAHUS.

Tema 24. lleHoBO€ NO3UIIMOHUPOBAHNE HA TOCTUHUYHBIX
IpEIIpUATHSIX.

Tema 25. ®opMupoBaHWE JIOSUIGHOCTH B TOCTHHUYHOM
WHIYCTpHUH.

Tema 26. ['ocynapcTBeHHOE peryimpoBanue cepbl Typu3Ma u
rOCTENpPUUMCTBA.

Tema 27. CucreMa OATOTOBKY KapOB I UHIAYCTPUN
rocrenpuumMcTsa B Poccum.

Tema 28. OcHOBHBIE HaAINpaBJICHUS SKOJOTHUUECKON TOJUTUKH
TOCTHHHUIIBL.

Tema 29. SPA-cepBHC B CTPYKTYpE TOCTUHUYHBIX YCIYT.

Tema 30. OuieHka KayecTBa TOCTUHUYHBIX YCIIYT.

Tema 31. Cermentr MICE B cTpykType COBpEeMEHHOMU
UHAYCTPUHU TOCTEIPUUMCTBA.

Tema 32. UHTEpHET-TEXHOJOTHHU TTPOABUKEHUSI TOCTUHUYHBIX
YCIIYT.

dopma MIPOMEKYTOYHOM
aTTecTalliy M0 UTOraM OCBOEHHS
JVCLUATUTUHBI

Dk3ameH - 3 kypc (6 cemectp), KypcoBas padota - 3 kypce (6
ceMecTp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

I[TPABOBOE OBECIIEHEHHME CEPBHUCHOI'O
OBCJIIY)KMBAHUA HA TPAHCIIOPTE

HanpasieHnue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHoCTS IIPOrpPaMMBbI Cepsuc B ciiepe TpaEcnopTa
(mpo¢uib)
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Henssmu OCBOCHMUA JUCLUIUIHBI «IIpaBoBoe

Ilenu ocBOEHUS TUCTUIIIINHBI

o0OecrieueHre CEepPBUCHOTO OOCIY)KMBAaHUS Ha TPaHCIOPTE»
SIBIISTIOTCSI TIPEIOCTABIICHUE TEOPETHYECKUX OCHOB TIPABOBBIX
3HaHWMM, CO3JaHHE Yy CTYAEHTOB LIEJIOCTHOTO MPEJACTABIECHUS O
CYIIHOCTH TOCYJapCTBEHHO-TIPABOBBIX SBIICHHH, B3aUMOCBS3H
¥ B3aWMO/JICHICTBUM MEX]ly HUMH, OCBOCHHE CHCTEMBI 3HAHUH O
npaBe, Kak HayKe, O TPUHIMIIAX, HOpMaxX U MHCTUTYTax Ipasa,
HEOOXOJAMMBIX  JIJISl  OPHEHTAllMM B POCCHHWCKOM  H
MEXTyHAPOTHOM HOPMAaTHBHO-TIPABOBOM MaTepuale;
dbopMupoOBaHHE CIIOCOOHOCTH M TOTOBHOCTH K CO3HATEIHHOMY
U OTBETCTBEHHOMY JI€HCTBUIO B c(epe MpaBOOTHOUICHHH, K
CaMOCTOSITENIbHOMY ~ NPHUHATHIO  PEIIEHUH, MPaBOMEPHOMU
peanm3aiim rpaXkIaHCKON MO3HIINU " HECEHUIO
OTBETCTBEHHOCTH, CIIOCOOCTBOBAaHHE OCMBICIEHHUIO IIpaBa Kak
OJIHOTO U3  BaXHEHIIUX  COLUMAIbHBIX  PEryIATOPOB
00IIIeCTBEHHBIX OTHOIIECHUH, (hopMUpOBaHKE 3HAHUS 0a30BOTO
MOHSATUHWHOTO arapara, crocoOcTBoBaHue (HOPMHPOBAHUIO Y
CTYICHTOB ~yMEHHsI pabOThl C y4eOHWKOM, HayIHOU
JUTEPATypOil, pa3BUTUE YMEHHSI OPUECHTHUPOBATHCA B CIOKHOU
CUCTEME JEWCTBYIOIIETO 3aKOHOJATENbCTBA, CIIOCOOHOCTD
CaMOCTOSITEJIBHOTO MOJ00pa HOPMAaTUBHO — MPABOBBIX AKTOB K
KOHKPETHOW MPAKTHUYECKOW CHUTyalluh C [pPUMEHEHHEM
TEOPETUYECKNX 3HAHUM B 00JIaCTU MPaBOBEACHUS, 3HAKOMCTBO
CTYIEHTOB C CHCTEMOM POCCHIICKOTO 3aKOHOJATENhCTBA U
croco0oB pabOTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILINHA

4 xypc (7 u 8 cemecTpsl)

HaunmenoBanue yactu (610ka)
OIIOII BO, k KoTOpO# OTHOCUTCS
JTUCLUTIIMHA

Yactse, popmupyemMasi yaacTHUKaMH 00pa3oBaTeIbHBIX
OTHOIILIEHUI
brox 1. luctmninuus! (MOIyNIN)

Komnereniun obyuaromierocs,
dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS AUCIUTUINHBI

VYK-2; I1K-1; T[1K-3

TpynoeMKoCTh IMCUUIIIHHBI

8 3aueTHBIX equHMIL, 288 akagTeMUUYECKHUX YacoB

Conepxanue JUCIUTUIMHBI.
OcHOBHBbIE pa3/einbl (TEMbI)

Tema 1. Teopus cepBUCHOTO IpaBa.
Tema 2. Beminble paBa B CEpBUCHBIX ITPABOOTHOILICHUSX.

Tema 3. OOs3aTenbCTBEHHOE MPaBO B CEPBUCHBIX
IIPaBOOTHOILIEHUSAX HAa TPAHCIIOPTE.
Tema 4. IIpaBoBble  OCHOBBI  INpEANPUHUMATEIHCKOM

NeITeIbHOCTH B cepe cepBuca Ha TPAHCIIOPTE.

Tema 5. IlpaBoBble GOpMBI peanu3anuu yciayru B cgepe
CEpBHCA HA TPAHCIIOPTE.

Tema 6. IIpaBoBoe perymupoBaHue JAEATENBHOCTH IO
OKa3aHHIo paboT B cdepe cepBuca Ha TPAHCIIOPTE.
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HammenoBanue JUCIUITIINHBI

I[TPABOBOE OBECIIEHEHHME CEPBHUCHOI'O
OBCJIIY)KMBAHUA HA TPAHCIIOPTE

Tema 7. TpancrmopTHble 00s13aTeNIbCTBA B cepe cepBHca Ha
TPaHCIOPTE.

Tema 8. IIpaBoBo€ peryupoBaHue IEATEIbHOCTH KPEIUTHBIX
opranu3zanuii B cepe cepuca Ha TPAaHCIIOPTE.

Tema 9. [IpaBoBbie POPMBI ACITETLHOCTH IO OKA3aHUIO YCIYT
Ha TPaHCIOpTeE.

Tema 10. OcHOBBI 6aHKOBCKOH JEATEIHLHOCTH B Cepe cepBHCa
Ha TPaHCIOpTeE.

Tema 11. IlpaBoBoe peryaupoBaHHE HHTEIIEKTYaJIbHOU
COOCTBEHHOCTH B IpoLiecce 00CITyKUBaHMsI Ha TPAHCIIOPTE.
Tema 12. OcCHOBBI TaMOXEHHOTO PpErYIHPOBAaHUS U
TaMOKEHHOT0 O(QOpMIIEHHsS B IIpoliecce OOCITy)KMBaHUS Ha
TpaHCHOPTE.

Tema 13. OcCHOBBI CTpaxoBOHM JEATENHHOCTH B TMPOIIECCE
00CIyKUBaHUS HA TPAHCIIOPTE.

Tema 14. AHaiM3 3aKOHOJATENBCTBA O 3alIUTE IIpaB
noTpeduTenei B mporecce 00CTy)KUBaHUs HA TPAHCIIOPTE.

®opma MIPOMEKYTOUHON
aTTeCTalMy 0 UTOTaM OCBOEHUS
T CITUTUIAHBI

3auer - 4 kypc (7 cemectp); 3a4er ¢ orieHkoi — 4 kypce (8
cemecTp)
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AHHOTAIVS PABOYEN ITPOTPAMMBI JIUCLIMITJIMHBI

HammenoBanue JUCILUITIINHBI

OKCIIEPTHU3A 1 JUAT'HOCTUKA OFBbEKTOB

HPEI[HPHHTHPI CEPBUCA
HanpasieHnue moaroroBku 43.03.01 Cepsuc
g;ilglﬁggl Hocth HPOTPaMMET CepBuc B cdepe TpaHcnopra
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
HenstMmu  ocBOeHUs AMCLUMIUIMHBL «OKCHEpTH3a U

Ilenu ocBOEHUS TUCITUTIIIMHBI

JIMarHOCTHKa OOBEKTOB MPEANPUSATHII CcepBUCA» SBISAIOTCA
MOJYYEHHE CTYICHTAMHU 3HAHHUI O CYIIHOCTH XO3SMCTBEHHBIX
IIPOLIECCOB M XO3AWCTBEHHBIX CHUTyallUd, IPUMEHEHHE
TEOPETUYECKUX  OCHOB  KOMIUIEKCHOTO  3KOHOMMYECKOTO
aHaJIM3a XO3SMCTBEHHON JAeATenbHOCTH, (OpMUpOBaHHE Y
CTYJICHTOB AHAJIMTUYECKOTO MBIIIJICHUS, YMEHHE BIIAJIETh
CHEHMAaJbHBIMU METOJAMH M IPUEMaMH SKOHOMHUYECKOIO
aHajM3a JUIsl PELICHHs 3a7ad IO YIPABJICHUIO U YIYYIICHHUIO
(UHAHCOBO-XO3SIMICTBEHHON NI€ATENbHOCTH MPEANpPUATUS U
OLICHUBATh PE3YJIbTAThl NPOU3BOACTBEHHOM NEATEIBHOCTH H
BBISIBJISITH pe3€pBbI MOBBIMIEHUS 3()()EKTUBHOCTH
MIPOU3BOJICTBA.

Cemectp (Kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUIUINHA

4 xypc (7 u 8 cemecTpsr)

HaunmenoBanue yactu (610Ka)
OIIOII BO, Kk KOTOpO# OTHOCUTCS
JTUCLUIIIMHA

YacTts, hopMupyemasi ydacTHUKaMH 00pa30BaTeIIbHBIX
OTHOLIEHU
brok 1. Jluctruiiabl (MOTYITH)

Kowmrmerentuu oGygarormierocs,
dhopmupyembie B pe3ysbTare
OCBOCHHS JUCIUILIMHBI

VYK-2; IIK-4; TIK-5; I1K-6

TpynoeMKoCTh TUCIUTITMHBI

10 3aueTHBIX enqunauL, 360 akageMHUUECKHX YaCOB

Conepxanue JVCLIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Conepxanue, MpeaMeT W 3aJa4d SKOHOMHYECKOTO
aHaJ3a ¥ TUarHOCTHKY MPEINPUATUI CepBHcCa.

Tema 2. Bujbl SKOHOMHUYECKOTO aHAlIM3a, UX Ha3HAUCHHE U
POJIb B YIIPABICHUH MTPEIIPUATHEM CEPBHCA.

Tema 3. MadopmanmonHoe obecrieueHre aHaau3a (PMHaHCOBO-
XO3SIMCTBEHHOM JIEATEILHOCTH MPEIIPUSATHI CepBHCa.

Tema 4. CocraB  mnokazaTeneili U 0COOEHHOCTH
UH(POPMALIMOHHOM CHCTEMBbl OYXTaJITEpCKOrO U ONEpPaTHBHOTO
ydera.

Tema 5. OOmas xapakTepucTHKa HMH(OPMAIIMIOHHOTO

COJIepaHHUsid OCHOBHBIX (opM (PMHAHCOBOW OTUETHOCTH
IPEIIpPUITHI cepBHCa.

Tema 6. Meron u Tmpuembl aHaiu3a  (PUHAHCOBO-
XO3SIICTBEHHOU JESTEIbHOCTH IPENIPUITHI CEpBHCA.

Tema 7. KonmmyecTBEHHbIE 1 KAUECTBEHHBIE TPUEMBI U METObI
aHaJm3a.

Tema 8. Cucrema pe3epBOB MHOBBIIIEHUS APPEKTUBHOCTH
XO3SIICTBEHHOU AESATEIbHOCTH IPEIIPUSITHS CEPBHCA.

Tema 9. Cucrema u METOJ0JIOTUS KOMIUIEKCHOTO aHalW3a U
JMAarHOCTUKU  XO3SIMCTBEHHOW  JESITENbHOCTH  MPEIIPHUITUS
cepBuca.
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HammenoBanue JUCILUITIIMHBI

OKCIIEPTU3A 1 JUAI'HOCTHUKA OBBEKTOB
[MPEAIIPUATHUN CEPBUCA

Tema 10. Ananu3 IpoU3BOACTBA M pEeAIN3aLUHU IPOTyKIIUU
Tema 11. AHanu3 UCTIOIH30BAHUS OCHOBHBIX CPE/ICTB.

Tema 12, Anamu3  5(QQEKTHBHOCTH  HUCIOJIB30BAHUS
MaTepUaIbHBIX PECYPCOB.

Tema 13. Ananu3s 3¢ (GeKTHBHOCTH HCIIOIH30BAHUS TPYIOBBIX
pecypcos.

Tema 14. Ananu3s 3aTpat Ha MPOU3BOJCTBO U PEATHU3ALIUIO
yCIIyT IpEeIIpUsITUS CEPBUCA.

Tema 15. AHanu3 (pUHAHCOBBIX PE3YIbTATOB MPEAIPUSITUS
cepBuca.

Tema 16. AHanu3 (GUHAHCOBOTO COCTOSHHUS W JIEIOBOM

AKTUBHOCTH NPCANPUATHA CCPBHUCA.

dopma MIPOMEKYTOYHOM
aTTeCTalMy 110 UTOTaM OCBOCHMS
T CLIUTUIAHBI

3auet — 4 kypc (7 cemectp); 9xk3ameH — 4 kypc (8 cemectp);
KypcoBas padoTta - 4 kypc (8 cemecTp)

88




AHHOTAIMIS PABOYEH ITPOT PAMMBI JUCIUTIIVHBI

HammenoBanue JUCIUITIINHBI

PEKJIAMA 1 CBA3U C OBIHECTBEHHOCTBIO
B COEPE CEPBHUCA HA TPAHCIIOPTE

Hanpasienue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTB IIPOrpPaMMBbI

(upode) Cepauc B cdepe TpaHcnopra
KBanudukanus BeITyCKHUKA baxkanasp

®dopma oOyueHus 3aouHas

]_IGJ'II/I OCBOCHHUA JUCIHHUITIINHBI

[enssMu ocBOEHUS IUCHUILIMHBI «PekiamMa W CBA3M C
OOILIIECTBEHHOCTBIO B cdepe cepBUCa HA TPAHCIOPTEN
ABIAIOTCA:  cOpMHpOBaTH Yy  CTYAEHTOB  3HaHHUA O
HEOOXOUMOCTH M aKTyaJbHOCTH BCEro CIIEKTpa MpoOseM,
COCTaBIIIOIINX OOBEKT PEKIAMHOM JESITeNbHOCTH B cdepe
CEpBHCA; YMEHHUS aHaJM3a TEXHOJOTUH U METOJO0B CO3AAHUS
pPEKJIaMHOrO TMPOJYKTa B LIEJIOM M ero HauOojiee BaXKHBIX
JJIEMEHTOB, a TAK)K€ HaBBIKOB MPOU3BOJCTBA TEKCTOB U
WJUTIOCTpAINi peKkjIaMHOro MpoyKTa B cepe cepBuca.

CemecTp (Kypc), B (Ha) KOTOpOM
HU3y4YaeTcs TUCUUILINHA

1 xypc (2 cemectp)

HaunmenoBanue vactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCLUIIIMHA

YacTts, hopmupyemasi yayacTHUKaMH 00pa30BaTEIbHBIX
OTHOLIEHU
brok 1. Jlucturuimab (MOTYyITH)

Kowmrmerentuum oGygarormierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHS JUCIUIIIIHHBI

YK-4; TIK-1

TpynoeMKoOCTh TUCIUTITMHBI

3 3aueTHble equHUIEBL, 108 akameMHUYeCKnX 4acoB

Conepxxanue JIMCITUTITUHBI.
OcHoBHBIE pa3embl (TEMBbI)

Tema 1. [lonsiTue pexiaambl U KOHIENTYalIbHOE MPEJICTaBICHNE
O CBf3AX C OOIIECTBEHHOCThIO B c(epe CepBUCHOTO
oOcayXKUBaHUST Ha TpaHcmopre. PexknaMHbBII  MPOIYKT:
noTpedurensckue cpoiictBa. DYHKIMM pekiIaMbl B cdepe
CEPBHUCHOTO 00CTY)KHBaHUS Ha TPAHCIIOPTE.

Tema 2. KoMMyHHMKaTHBHOE WIPOCTPAHCTBO Kak cdepa
NEeSITeIbHOCTH CBA3€il ¢ OOIEeCTBEHHOCTHIO U pa3paboTka
PEKIaMHOTO COOOIIeHUsI B cepe CEepBUCHOTO OOCITY:KHBAHUS
Ha TpaHCHOpTE.

Tema 3. Texuonorum cBs3ed c
Bepbanbnass u  BuU3yasbHad
cooOmieHnss B cdepe  CepBHCHOTO
TPaHCIIOPTE.

Tema 4. Knaccudukaius pexinaMHbIX YCIYT Ha OPeANPHUITUAX
CEpBUCHOI0 OOCITYy)KMBaHHS Ha TpaHCIIOpTEe. BUibl pekiiamMbl.
Tema 5. KopnoparuHbiii PR kak pestensHOCTh B cdepe
CepBUCHOIO OOCIyKMBaHUs Ha TpaHcrnoprte. bpud kak ocHoBa
CO3JIaHUs PEKIIAMHOTO IIPOIYKTa.

Tema 6. BusyanpHas cocrasisiomas pekiaMsl. JuzaiiH-maker
peKiamMsbl B cepe CepBUCHOTO OOCITYyKUBAHHSI HAa TPAHCIIOPTE.
Tema 7. Komnosurus pexiiaMHOT0 0ObsIBIIEHUS B cdepe
CepBHUCa Ha TPAHCIIOPTE.

Tema 8. Pekmamuble cTparerun B cdepe
00CITy’)KNBaHUS Ha TPAHCIIOPTE.

Tema 9. Panmonanuctuueckue cTpaTeruu B chepe cepBUCHOTO

O6H.I€CTB6HHOCTLIO.
coCTaBpiromias pCKIaMHOI'O
O6CJIy>KI/IBaHI/I$I Ha

CCPBHUCHOTI'O
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PEKJIAMA 1 CBA3U C OBIHECTBEHHOCTBIO

HanmenoBaHue WCHUTITHHEL B COEPE CEPBUCA HA TPAHCIIOPTE
00CITy>)KNBaHUS Ha TPAHCTIOPTE.

dopma IIPOMEKYTOYHON

aTTecTalliyd MO0 UTOraM OCBOEHUS 3auer - 1 kypc (2 cemectp)

JAUCLIUITIIMHBI
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

MHTEI'PUPOBAHHBIE KOMMYHUKAIIMN 1
KOMMVYHUKALIMOHHBIMM MEHE/[PKMEHT B
COEPE CEPBHUCA

Hanpasnenue noaArotoBku

43.03.01 Cepsuc

HarmpaBneHHOCTB IIPOrpPaMMBbI
Cepauc B cdepe TpaHcnopra
(mpodub)
KBanudukanus BeITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas

Ilenu ocBOeHUS TUCTTUIIIINHBI

HGJ'ISIMI/I OCBOCHHA JUCHUIIIIMHBI ((I/IHTGFpI/IPOBaHHI)IG
KOMMYHUKallUU W KOMMYHI/IKaIII/IOHHI)II\/’I MCHCI’)KMEHT B cq)epe

cepBHca»  SABIAIOTCA:  (QOpMUpOBaHME Yy  CTYAEHTOB
TEOPETUYECKUX 3HAHWM, CBA3aHHBIX C IUIAHUPOBAHUEM U
peanusanuei, YIIPaBJICHUEM MHTETPUPOBAHHBIMU

KOMMYHUKaIUsIMU B KOMMCPYCCKUX HW  HCKOMMCPYCCKUX
OpraHu3alusIX, OCBOCHHE KOMIUIEKCA OCHOBOIOJIATrAOIINX
KOMIIETeHIIMI OakaiaBpa B cdepe cepBHca B OTPacid
(TpaHCHOPT), KOHKYPEHTOCIOCOOHOTO Ha pbIHKE Tpy.a,
s dexTuBHO OCYIIIECTBJISIOIIETO B3aUMO/ICICTBHE B
npodecCHOHANBHOM  cpefe,  OO0Nanarmero  ConuaabHOM
MOOMJIBHOCTBIO U TOJB3YIOLIErocs YCTOMYMBBIM CIPOCOM B
cpene paboTomaTenel — PYKOBOAWTENCH MPEANPUITHH, B
chepe cepBuca Ha TpaHCHOpPTE, a TaKkKe NPHOOpPETCHUE
YMEHMH M NMPAKTUYECKUX HABBIKOB IO OCBOCHMIO Pa3IMYHBIX
KOMMYHUKAIIMOHHBIX TEXHOJIOTHUM, IO MPUMEHEHHUIO
KOMMYHUKAIIMOHHBIX (OpPM H METOAOB ¢ YyudeTroM cdep
JeSITeNIbHOCTH MPEANIPUSTHS cepBUca B chepe TpaHCIOPTa.

Cemectp (Kypc), B (Ha) KOTOpOM
M3ydaeTcs AUCIUILUINHA

1 xypc (2 cemectp)

HaunmenoBanue yactu (6110ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLUTIIMHA

Yactb, hopMupyemasi yuacTHUKaMHu 00pa3oBaTeIbHbIX
OTHOLIEHU
bnok 1. Jluctruinabl (MOTyIITH)

Komnerenuu obyuatonierocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS AUCIUTLTUHbI

VK-4; [1IK-1

TpynoeMKoCTb TUCIUTIITMHBL

3 3aueTHble equHULBI, 108 akameMHuuecKrX 4acoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Konuenryansnoe MIPEACTABIICHHE 00
MHTETrPUPOBAHHBIX KOMMYHUKALUSIX u MOHSTHE
KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA.

Tema 2. PR-texHo0orMm: 00111as1 XapaKTepUCTHKA

Tema 3. PexnaMHble TEXHOJOTMH: 0OIIasi XapaKTepUCTHKA Ha
TPaHCIIOPTE.

Tema 4. Menua puneiliin3z B cucteMe PR-TexHosornii Ha
TPaHCIIOPTE.

Tema 5. Caiit kak Oa3oBas TexHOJIOTUs pekiamMHONM u PR-
nesrenbHoCcTH B IHTEpHETE.

Tema 6. OcoOeHHOCTM OpraHu3allid U [POBEACHUA
PEKJIaMHOW KaMITAaHUU MIPEANPUATHS CEPBUCA HA TPAHCIIOPTE.
Tema 7. KoOMMyHUKallMOHHBIN MEHEPKMEHT B KOMMEPYECKOM
CEKTOpE.

8. KoMMyHHKalMOHHBIH  MEHE[DKMEHT B  KPU3UCHBIX
CUTYyalHsX.
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MHTEI' PUPOBAHHBIE KOMMYHUKAIIUU 1
HanmenoBaHue MUCIHUIUTHHBL KOMMVYHUKAIMOHHBI MEHE/[PDKMEHT B
COEPE CEPBUCA

9. Opranuzanus paboThI CIIEIHAIMCTA TI0 PEKJIAME U CBSI3SIM C
00IIECTBEHHOCTHIO B UHTEPHET-IIPOCTPAHCTBE HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHOH
aTTecTaluy [0 UTOraM OCBOEHHS 3auer - 1 kypc (2 cemectp)
JMCITUTITAHEI
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OKOHOMUKA NTHOPACTPYKTYPHOI'O
OBCJIIY)XXMBAHUA ASPOIIOPTOBBIX
KOMIUIEKCOB

Hanpasnenue noaArotoBku

43.03.01 Cepsuc

HarmpaBneHHOCTB IIPOrpPaMMBbI
Cepauc B cdepe TpaHcnopra
(mpodub)
KBanudukanus BeITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Hensstmu  ocBOoeHHMS  TUCIUIUIMHBI «DKOHOMUKA
UH(]paCTPYKTYPHOTO 00CITy>)KMBaHUS a’pOIOPTOBBIX

Ilenn ocBOeHUS TUCTTUIIIINHBI

KOMILJIEKCOBY SIBIISIIOTCA: (POPMHUPOBAHHUE Y CTYAEHTOB 0a30BbIX
TEOPETUYECKUX 3HAHUW M MPAKTHUYECKUX HABBIKOB B 00JacTH
pa3BUTUS  MHQPACTPYKTyphl  a3pONOPTOB,  PACKPBITHE
0COOEHHOCTENl OCHOBHBIX IKOHOMHYECKHX 3aKOHOB pa3BUTHUS

HHQPaCcTpyKTYyphl, (OPMUPOBAHHUE Yy CTYAECHTOB KOMILIEKCA
3HaHWUW, YMEHUH © HaBBIKOB B O0JaCTH HSKOHOMHUKH
WHQPACTPYKTYphl, MPUBUTHE TBOPUECKOIO MOAXOJa K HX

WCIIOJIb30BAHUIO ISl JTalbHEMILEro YCHemHOro o0ydyeHHs B
nocneayromei npogeccuoHaIbHON AEATeIbHOCTH, MPUHSTUS
MIPOTPECCUBHBIX YIPABICHUECKUX PEIICHUN B YCIOBUSAX
PBIHOYHOM S5KOHOMHUKHU ¥ OTPAHUYEHHOCTH PECYPCOB.

Cewmectp (Kypc), B (Ha) KOTOpOM
W3ydaeTcs JUCIUTUINHA

2 xypc (3 u 4 cemecTpsI)

HaunmenoBanue vactu (670Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCLUIIIMHA

YacTts, hopMupyemasi ydacTHUKaMH 00pa30BaTeIIbHBIX
OTHOLIEHU
brok 1. Jluctruiiabl (MOTyITH)

Kowmrereniuu oGygarorerocs,
dhopmMupyembIe B pe3ysbTare
OCBOEHHUS JUCIUTUINHEI

VK-2; [1K-4; I1K-5; T1K-6

TpynoeMKoCTh TUCIUTITMHBI

10 3aueTHBIX enqunaul, 360 akageMHUUECKHX YaCOB

Conepxxanue JIMCITUTITUHBI.
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. ®yHKIIMOHUPOBAHKE A3POIIOPTOBBIX KOMILICKCOB.
Tema 2. MadpacTpykTypa a3pornopToBbIX KOMILIEKCOB.

Tema 3. MexaHusMm TOCyIapCTBEHHOTO  PEryJIUpPOBaHUS
JCSITEIbHOCTH a9POMOPTOBBIX KOMILICKCOB.

Tema 4. Ceprudukaiys a3poropTOB U a3pOAPOMOB, HX
00BEKTOB ¥ 000PYI0BaHUS.

Tema 5. ABManMOHHAas U HEaBHAILMOHHAsA JIESATEIbHOCTh
a’pONOPTOBBIX KOMILIEKCOB.

Tema 6. Cucrema ¢QuHaHCHpOBaHUS  a3pPONOPTOBBIX
KOMILIEKCOB.

Tema 7. UndpacTpykTypHOE 0OCITY:KMUBaHHE a3POMOPTOBBIX
KOMILIEKCOB.

Tema 8. OcHOBEI yIipaBiIeHHs ASSITETLHOCTHIO a9POTIOPTA.
Tema 9. Cepa cepBuca B a3pomnopTOBOil IEATEIBHOCTH.

®opma IIPOMEKYTOYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLIUTUIAHBI

Dk3ameH - 2 kypc (3 u 4 cemecTphl)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HaumenoBanue aucUUILIMHbI IKOHOMUKA CEPBUCHOTO
OBCJIYKUBAHUA ADPOITIOPTOB
HanpasieHnue moaroroBku 43.03.01 Cepsuc
g;ilglﬁggl HoCTE HPOTPAMMAT Cepsuc B cdepe TpaHcniopra
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Ilenwro OCBOCHHUS JACIUATUTMHBI «IKOHOMHKA
CEpBHCHOTO  OOCIIY)KMBAaHHUS  a’pONOPTOB»  BBICTYNAET

]_IGJ'II/I OCBOCHUA NJUCIHHUITIINHBI

dbopMUPOBaHKE Y CTYIEHTOB 0a30BBIX TEOPETHUUECKUX 3HAHUUN
N TPAKTUYCCKUX HABBIKOB B oOiactu pasBUTHA CCPBHUCHOT'O
OOCITy)KMBaHUS  a’pONOPTOB,  PACKPBITHE  OCOOCHHOCTEH
OCHOBHBIX JOKOHOMHYECCKHUX 3daKOHOB pa3BHUTUA CCPBHUCHOIO
00CTyXKMBaHUsI HA BO3JYITHOM TpaHCHOPTE, (JOPMUPOBAHUE Y
CTYACHTOB KOMIIJIICKCA 3HaHI/II\/'I, yMeHI/IfI M HaBBLIKOB B o0JlacTu
OKOHOMHUKH CEPBHCHOI'O O6CJ'Iy>KI/IBaHI/I$I Ha BO3AYIIHOM
TPaHCIIOPTE, IIPpHUBUTHUC TBOPYECKOT'O moaxoaga K nux
WCIIOJIb30BAHUIO IS JTAJTBHEHINEro YCIEeIHOTO OOydYeHUs B
nocaeayromnei mpohecCHOHATBPHON JeATETbHOCTH, IPUHSATHS
MIPOTPECCUBHBIX  YIPABICHYECKUX PpEIIEHUH B  YCIOBHUAX
PBIHOYHOW YKOHOMHKH U OTPaHHYEHHOCTH PECYPCOB.

Cemectp (Kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUTUINHA

2 xypc (3 u 4 cemecTpsI)

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLUTIIMHA

YacTts, hopMupyemasi ydacTHUKaMH 00pa30BaTeIIbHBIX
OTHOLIEHU
brok 1. Jlucturuimab (MOTyITH)

Komrmerentum oO6y4varorierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOEHUS JUCIUIIIAHBI

VK-2; [1K-4; I1K-5; T1K-6

TpynoeMKoCTh TUCIUTITMHBI

10 3aueTHBIX enqunauL, 360 akageMHUUECKHX YaCOB

Conepxxanue JIMCITUTITUHBI.
OcHoBHbIE pa3ensbl (TEMBbI)

Tema 1. ®yHKIMOHUPOBAHKUE A3POTIOPTOB.
Tema 2. UadpacTpykTypa a’spormnopra.

Tema 3. MexaHusM TOCYIapCTBEHHOTO
JESATEIbHOCTH a3pOIopTa.
Tema 4. ABuanuoHHAA
a’pONOPTOB.

Tema 5. Cucrema puHaHCHPOBAHUS APOTIOPTOB.

Tema 6. OCHOBBI yIipaBIeHHs ACATEILHOCTHIO a3POMOPTA.
Tema 7. Cdepa cepBuca B a3pomnopTOBOil 1eATEIBHOCTH.
Tema 8. CepBucHOe 00CTy:)KHUBaHHE adPOIMOPTOB.

Tema 9. YpaBieHue kauecTBOM YCIyT a3poropTa.

Tema 10. OCHOBHBIE METO/IbI OLICHKH KaueCTBa yCIyT
aj’poropra.

peryanupoBaHUs

KU HCaBHMAallMOHHas1 ACATCIIBHOCTD

®opma IIPOMEXKYTOYHON
aTTeCTalMy II0 UTOraM OCBOCHHMS
JUCLIUTUIAHBI

Dk3amenbl - 2 kype (3 u 4 cemecTphi)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

TEXHUYECKUE CPEJICTBA ITPEIIPUSATUM
CEPBHCA HA BO3JYIIHOM TPAHCIIOPTE

HanpasieHnue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHoCTS IIPOrpPaMMBbI

(npoduh) Cepguc B cdepe TpaHcopTa
KBanudukanus BHITyCKHUKA baxkanasp

®dopma oOyueHus 3aouHas

]_IGJ'II/I OCBOCHUA NJUCIHHUITIINHBI

Hensimu ocBoeHust quciuiiniel « TeXHU4Yeckue cpeacTna
IpEeIIpUITUI CepBHCA HAa BO3IYLIHOM TPAaHCIOPTE) SIBIISIFOTCS:
U3yYEHUE CTyIeHTaMU 000PYA0BAaHUS U TEXHUYECKUX CPENICTB,
IPUMEHSIEMbIX Ha MPEANPUATUSAX CEpBHCA Ha BO3AYLIHOM
TPaHCIOPTE, B 3aBUCHUMOCTH OT BHJA M IIPEANIOIaraeMoro
oO0beMa  OKa3bIBa€MbIX YyCIYI; OCBOGHHME  CTyJAEHTaMHu
YCTPOMCTBO U MPUHIIMIIBI AEWCTBUS TEXHUUECKUX CPEACTB U UX
COCTaBHBIX AJIEMEHTOB, TEXHUKO-3KCILTyaTallHOHHbIE CBOMCTBA
W WX U3MEHEHHE B IPOIECCE 3KCIUTyaTallud Ha BO3IYIIHOM
TPAaHCIOPTE; CO3JAaHUWE Y CTYACHTOB MPEICTaBICHUNA O
HaIpaBJICHUAX COBEPIICHCTBOBAHUS TEXHUYECKUX CPEJICTB
MpeAnpHUsATHIl cepbl cepBuca Ha BO3JYLIHOM TpaHCIOPTE, a
TaK)K€ O TEXHUYECKUX MHHOBAIMSAX B CEPBHUCE HA BO3YIIHOM
TPAHCHOPTE.

Cemectp (Kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUTUINHA

3 kypc (5 u 6 cemecTpsr)

HaunmenoBanue yactu (60kKa)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLUTIIMHA

YacTts, hopMupyemasi ydacTHUKaMH 00pa30BaTeIIbHBIX
OTHOLIEHU
brok 1. Jlucturuimab (MOTyITH)

Komrmerentum oO6y4varorierocs,
(dhopMHpyeMBbIC B pe3yJIbTaTe
OCBOEHUS JUCIUIIIAHBI

VYK-8; I1K-1; I1K-3; TIK-5

TpynoeMKoCTh TUCIUTITMHBI

10 3aueTHBIX enquHuL, 360 akageMHYECKHX YacOB

Conepxanue JUCIIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. BBeieHne B qUCHUIUINHY.
Tema 2. CraHgapThl W pEeKOMEHJyeMas IMpakTUKa IO
aBUAIMOHHOM Oe3omacHocTH. HopmaTuBHO-mpaBoBas 0a3za

o0OecrieueHUs] aBUAIMOHHOW  OE30MAaCHOCTH  T'PaKJIaHCKOM
aBuanuu PO.
Tema 3. TexHuueckue CpeAcCTBa, MPUMEHSEMbIE IIpU

OpraHu3alui 00CITYXKUBaHUS MACCAKUPOB MPH JAOCMOTpE Ha
BO3yIITHOM TPAHCIIOPTE.

Tema 4. PexkoMengauuu 1O OpraHu3anuu OoOCITYKMBaHHS
MacCaXUpPOB MPU JOCMOTPE Ha BO3AYLIHOM TPaHCIOPTE.

Tema 5. Texuuueckue cCpeacrBa, IPUMEHSAEMbBIE IIPU
opraHuzanuu  oOcnyXMBaHHMsA Oaraxa [acCaXupoB Ha
BO3JYILIHOM TPaHCIIOPTE.

Tema 6. TexHuueckue CpelncTBa, HUCHOJb3yEMbIE IIpU
PErUCTPaLMY [TACCAKUPOB HA BO3LYLIHOM TPaHCIIOPTE.

Tema 7. TexuHuueckue CpeacTBa, NpPHUMEHSEMble IpH
obcnyxuBanuu VIP-naccaxupoB Ha BO3IYIIHOM TPAHCIIOPTE.
Tema 8. Texuuueckue CpeicTBa, MpPHUMEHSEMbIE IpH
00CITy’)KUBaHUY MTACCAKUPOB HA OOPTY BO3AYIIHOTO CyJIHA.
Tema 9. Texuuueckue CpeacTBa, MpPHUMEHSEMble IpH

OpraHu3allui NUTAHUA Ha BO3YIIIHOM TPAHCIIOPTC.
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TEXHUYECKUE CPEJICTBA ITPEIIPUSATUM
CEPBHCA HA BO3JYIIHOM TPAHCIIOPTE

HammenoBanue JUCIUITIINHBI

Tema 10. Opranuzanus JOCTYIHOM Cpelibl IJIs WHBAJIUIOB-
[acCaXHPOB HA BO3AYLIHOM TPAHCIIOPTE.

dopma IIPOMEKYTOYHON o
p P yr 3auer ¢ onenkoii - 3 kype (5 cemectp); sk3amen - 3 kypc (6
aTTECTAIMK 110 UTOTAM OCBOCHUS
cemecTp)
JACHUTLTAHBI
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

NHHOBAILIMOHHbLIE TEXHUYECKUE
CPEJICTBA B CEPBUCHOM OBCJIYKMBAHUN
I[TACCAXUPOB B TPAHCIIOPTHOU COEPE

Hanpasnenue noaArotoBku

43.03.01 Cepsuc

HarmpaBneHHOCTB IIPOrpPaMMBbI
Cepauc B cdepe TpaHcnopra
(mpodub)
KBanudukanus BeITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Hensstmu  ocBoenuss  pucuuiuiieel  «/HHOBalMOHHBIE
TEXHUYECKUE CpPEJICTBAa B  CEPBUCHOM  OOCIYy)KHBaHHUH

Ilenn ocBOeHUS TUCTTUIIIINHBI

[accaXMpOB B TPAHCHOPTHOHN cdepe» SABIAIOTCS: H3ydYEHUE
CTyAEHTaMH  OO0OpYyIOBaHMSI M  TEXHHYECKUX  CPEJCTB,
IIPUMEHSAEMBIX Ha MPEANPUATHIX CEPBUCA, B 3aBUCHMOCTH OT
BUJA U TPEANOJIaraeMoro oObeMa OKa3blBAEMBIX YCIIYT;
OCBOEHHE CTYACHTAMHM YCTPOWCTBO M IPUHLHUIIBI JIEHCTBHS
TEXHUYECKUX CPEJICTB M MX COCTABHBIX JIEMEHTOB, TEXHUKO-
JKCIUTyaTallMOHHBbIE CBOMCTBA M MX H3MEHEHUE B MPOLECCE
JKCIUTyaTalldd Ha TPAHCIOPTE; CO3JAaHME Yy CTYICHTOB
MPEACTABICHUNA O  HANpPaBICHHUSAX  COBEPLICHCTBOBAHMS
TEXHUYECKUX CPEJCTB MpeanpuaTuil cepbl cepBuca, a Takxke
0 TEXHUYECKNX MHHOBALUAX B CEPBHCE.

Cewmectp (Kypc), B (Ha) KOTOpOM
W3ydaeTcs AUCIUIUINHA

3 kypc (5 u 6 cemectps)

HaunmenoBanue vactu (670Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCLUIIIMHA

YacTts, hopMupyemasi ydacTHUKaMH 00pa30BaTeIIbHBIX
OTHOLIEHU
brok 1. Jluctruiiabl (MOTyITH)

Kowmrereniuu oGygarorerocs,
dhopmMupyembIe B pe3ysbTare
OCBOEHHUS JUCIUTUINHEI

VYK-8; I1K-1; I1K-3; TIK-5

TpynoeMKoCTh TUCIUTITMHBI

10 3aueTHBIX enqunauL, 360 akageMHYECKHX YacOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3embl (TEMBbI)

Tema 1. BBegeHue B TUCIUIUIMHY.

Tema 2. HHOBamMOHHBIE  TEXHUYECKHE CpE/CTBa,
MpUMEHSEMbIE TPU OPraHU3alldyd JOCMOTpa IacCaXHUpOB Ha
BO3yLITHOM TPAHCIIOPTE.

Tema 3. PekoMeHmanuu IO BHEAPCHUIO HWHHOBAITMOHHBIX

TCXHHUYCCKUX CPCACTB IIpH AOOCMOTpPE IMACCAXKUPOB HaA
BO3YIIHOM TPAaHCIIOPTC.
Tema 4, MNHnoBaIuoHHbIe TCXHHUYCCKUC CpCacCTBa,

IMPUMCHACMBIC IIpH OpraHu3alun 06CJ'Iy>KI/IBaHI/IH Oaraxka
MacCaxnupoB Ha BO3AYITHOM TPAHCIIOPTE.

Tema 5. MHHoBamMoHHbIe  TEXHUUYECKHE CpeICTBa,
UCIIOJIb3yEMbIE IIPU PETUCTPALUM NACCAXKUPOB HA BO3AYLIHOM
TPaHCIIOPTE.

Tema 6. NHHOBallMOHHBIE ~ TEXHUYECKUE  CPEICTBa,

npuMeHsieMble Tpu  oOcimyxuBaHuu  VIP-maccaxupoB Ha
BO3JYILIHOM TPaHCIIOPTE.

Tema 7. IHHOBaMU ¥ TEXHUYECKUE CPEACTBA, UCIIOIb3YEMBIE
IIPM OPraHU3alMy HEaBUALIMOHHOW CEPBUCHOM NEATEIBbHOCTU
a’pOIIOPTOBOIO KOMILIEKCA.

Tema 8.  VIHHOBalMOHHBIE  TEXHHUYECKUE  CPEACTBA,
NpUMEHsIeMbIe MPH OOCIYyKUBAaHHM MACCAXUPOB Ha OOPTY
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HammenoBanue JUCIUITIINHBI

NMHHOBAILIMOHHBIE TEXHUYECKHUE
CPEJICTBA B CEPBHUCHOM OBCJIYKMMBAHNUA
ITACCAXHPOB B TPAHCIIOPTHOM COEPE

BO3JIYILIHOTO Cy/IHA.

Tema 9. VIHHOBalMOHHBIE  TEXHUYECKHE  CPEICTBA,
WCIIOJIb3YEMbIE TIPH JIOTUCTUYECKOM AEATEIbHOCTH a3pOIopTa.

Tema 10. VIHHOBanWOHHBIE TEXHWYECKHE CPEICTBA B
OpraHu3aluu JOCTYITHOW Cpelbl IJis WHBAJIUAOB-TIACCAKUPOB
Ha BO3JyILIHOM TPaHCIOPTE.

Tema 11. TenaeHIMU pa3BUTHS WHHOBALIMOHHBIX CPEJICTB Ha
npeanpuaTusix  TpaHcnopra.  CpaBHHUTENbHBIM  aHaIU3
MEKIYHAPOJHOTO OIIBITA.

Tema 12. OcHOBBI OCYIIECTBIIEHHSI KOHTPOJS KayecTBa
IIpoliecca CepBUCA, MTapaMeTPOB TEXHOJIOIMYECKUX MPOLECCOB,
UCIOJIb3YEMBIX PECYPCOB B O0JIACTH OpraHU3alliu CEpBHUCHOM
JIEATEIIbHOCTH Ha TPAHCHOPTE, B TOM YHCJIE€ HA BO3QYLIHOM
TPaHCIIOPTE.

Tema 13.  VHHOBalLMOHHBIE  TEXHUYECKHE  CPEJICTBA,
HCTOJIb3yEMbIE npu OpraHu3aIu MPEAOCTaBICHUS
JIOTIOJTHUTEIBHBIX ~ YCIYr  TacCaXupam B KPYIHBIX
a’PONOPTOBBIX KOMIUIEKCAX MUPA.

Tema 14. Texaudeckue cpeacTBa MPUMEHSIEMbIC TSI TPY30BBIX
ABHAIEPEBO30K HA BO3YIIHOM TPAHCIIOPTE.

dopma MPOMEKYTOUHOMN
aTTecTally M0 UTOraM OCBOEHUS
TV CLUATUTUHBI

3auer ¢ oneHkoii - 3 kypc (5 cemectp); ak3amen - 3 kypc (6
ceMecTp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OKOHOMUKA N OPTAHU3ALIUA TPYIA B
CEPBHUCE HA BO3AYIIIHOM TPAHCIIOPTE

Hanpasnenue nmoarotroBku 43.03.01 Cepsuc
HarmpaBneHHoCTS IIPOrpPaMMBbI Cepsuc B ciiepe TpaEcnopTa
(mpo¢uib)
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
HenstMmu  ocBOEHMS  AUCHUIUIMHBI  «OKOHOMHMKA U

Ilenu ocBOEHUS TUCTUIIIINHBI

OpraHuzaiusi Tpyia B CEpBHCE Ha BO3AYIIHOM TPAHCIIOPTE»
SBIISTIOTCST (QOPMUPOBAHUE y CTYJICHTOB TEOPETHUYECKHX OCHOB,
NPaKTUIeCKUX (OPM M METOJOB TPHHSATHS YIPABICHUECKUX
pelIeHnii Ha OCHOBE HMCIOJIb30BAHMUS COBPEMEHHBIX HAyYHBIX H
NPaKTUYECKUX 3HAHUN TI0 OCHOBAM SKOHOMHKH WM COLMOJIOTHH
TpyZna: TpHOOpETeHWe YMEHHH TPHUMEHATh IOJydCHHBIC
3HaHMSI B Tpolecce OLEHKH 3((PEeKTUBHOCTU pE3yabTaTOB
NeSITeTPHOCTH B 00JaCTH SKOHOMHKHU CEpBHCA HA BO3AYITHOM
TPaHCIIOPTA M HA MPENNPUATHSIX CEPBHCA B Chepe BO3IYIITHOTO
TpPaHCIIOpPTa; YMEHHH B OpTaHU3aIlMH TIpollecca CepBhca Ha
BO3AYIIHOM TpPAHCIIOPTE, IPOBEACHUS BHIOOpPA PECYpCOB H
CpPeICTB C ydeToM TpeOOBaHMW TOTPEeOUTENS; yYMEHHI
MPOBOJIUTH OJKCHEPTH3y MW (WJIM) JAHArHOCTHKY OOBEKTOB
CepBHCAa Ha BO3AYIIHOM TPAHCIOPTE; YMEHHE MPUMEHSIThH
MOJIyYeHHbIE 3HAHHUS B 0O0JacTH OpraHU3alUN CEPBUCHOMU
NEeSTeIbHOCTH Ha BO3AYLUIHOM TpaHCHOPTE; MpHOOpeTeHne
YMEHHUM MPUMEHSTH MOJIyYE€HHBbIE 3HAHUSI B 00JACTH

SKOHOMHKHM U COLIMOJIOTMHM TpyJa B Ipoliecce OpraHu3aluu
CEPBHCHOM AESITETbHOCTH Ha BO3AYIIIHOM TPaHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOpOM
M3ydaeTcs AUCIUILUINHA

4 xypc (7 u 8 cemecTpsr)

HaunmenoBanue yactu (00kKa)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLUTIIMHA

Yacte, popmupyemasi yuacTHUKaMHu 00pa3oBaTeIbHBIX
OTHOLIEHU
bnok 1. Jluciyruiabl (MO TyTH )

Komnerenuu obyuatonierocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS AWCIUTLTUHBI

VK-6; IT1K-5; T[IK-6

TpynoeMKoOCTh TUCIUTIITMHBL

9 3aueTHBIX eNMHUL, 324 akageMHYECKHX vaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Tpya B cucreMe 3KOHOMHUYECKHUX pecypcoB B ciepe
BO3yLITHOTO TPaHCIOPTA.

Tema 2. Monens yenoBeka. KauecTBo sxu3HH.

Tema 3. IloTpeGHOCTH yeslOBeKa B CEPBUCHOM OOCITY)KHBAaHUU
B cepe BO3IYLIHOTO TPAHCIIOPTa.

Tema 4. IloTeHuman yenoBeka B CEpBUCHOM OOCIY>KUBAaHUH B
cdepe BO3AYLIHOTO TPAHCIOPTA.

Tema 5. DOYHKIMOHMPOBAHME pBIHKA TpyJa B CEPBUCHOM
oOcCiIy’)kuBaHUM B cepe BO3IYIIHOTO TPAHCIOPTA B YCIOBUSAX
PBIHOYHOM YKOHOMHUKHU.

Tema 6. MoOTUBBI AEATENBHOCTH YEJIOBEKAa B CEPBUCHOM
oOciy>xuBaHuM B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 7. IlepcoHan mpeanpusTHs cepBUca B Ipolecce
CEpBUCHOTO 00CITyKUBaHU B c(hepe BO3AYIIHOTO TPAHCIOPTA.
Tema 8. BzaumocBsA3b U pacueTsl MOKaszaresnel mo Tpyay Ha
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HammenoBanue JUCIUITIINHBI

OKOHOMUKA N OPTAHU3ALIUA TPYIA B
CEPBHUCE HA BO3AYIIIHOM TPAHCIIOPTE

OPEANPUATHA  CEPBUCHOTO  OOCIyKuBaHUS B cdepe
BO3AYIIHOTO TPAHCIOPTA.

Tema 9. DPPeKTHBHOCTH IKOHOMHUYECCKOW JIEATEIHHOCTH
OPEINPUSATHS ~ CEPBHUCHOTO  OOCIyKMBaHUS B cdepe
BO3AYIIHOTO TPAHCIOPTA.

Tema 10. OcHOBHBIE TMOAXOABI K OpraHU3AlMM TpyJa B
CEpBHCHOM OOCIIy’)KMBaHHUH B c(pepe BO3AYLIHOTO TPAHCIIOPTA.
Tema 11. UccnenoBanue TpyJoBbIX IPOLIECCOB U 3aTpaT
pabouero BpeMeHH B CEPBUCHOM OOCITYKUBaHHUH B chepe
BO3YIITHOTO TPAHCIIOPTA.

Tema 12. HopmaTuBHBIE Marepuaibl Uil OpraHu3aludd U
HOPMUPOBaHUS TpyJla B CEPBUCHOM OOCIIYy>KHBaHHM B cdepe
BO3AYIIHOTO TPAHCIIOPTA.

Tema 13. OnTumMu3amms YMCICHHOCTA U CTPYKTYPHI IepcoHaIa
B CEPBUCHOM OOCIy)KMBaHMM B cdepe BO3IYIIHOTO
TpaHCIIOpTA.

Tema 14. Pacnpenenenue n0X0I0B M OIUlaTa TpyAa B
CEpBHUCHOM OOCITY)KMBaHHH B c(pepe BO3AYIIHOIO TPAHCIIOPTA.
Tema 15. ConmanbHO-TPYJOBBIE OTHOIICHUS B CEPBHCHOM
00cayXUBaHUU B cepe BO3YITHOTO TPaHCHOPTA.

Tema 16. TpynoBoe moBeeHHE B CEPBUCHOM OOCITY)KUBaHUH B
cdepe BO3AYIIHOTO TPaHCIOPTa.

Tema 17. TpynoBas agantamnusi paOOTHUKOB B CEPBHCHOM
00CITy>)KMBaHUU B c(pepe BO3IYIIHOTO TPAHCIIOPTA.

Tema 18. TpynoBoit KOHGIUKT Ha MPEAIPHUATHH CEPBUCHOTO
00CITy)XKHBaHUA B chepe BO3AYITHOTO TPAHCIIOPTA.

Tema 19. Cucrema conuaabHbIX TapaHTHI B CEPBUCHOM
o0cinyxuBaHuu B chepe BO3YITHOTO TPaHCIOPTA.

Tema 20. CucteMsbl yrpaBjieHUs YE€TOBEUECKUMH pecypcaMu B
CEpBHUCHOM OOCITYKMBaHHH B cpepe BO3AYIIHOTO TPAHCIIOPTA.

dopma MIPOMEKYTOYHOM
aTTecTaliy M0 UTOraM OCBOEHHS
T CLATUTUHBI

Dk3ameH — 4 kypc (7 u 8 cemecTpsl), KypcoBas pabora - 4 Kypc
(7 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OKOHOMMUKA TPYIA HA BO3YILIHOM

TPAHCIIOPTE
HanpasieHnue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHoCTS IIPOrpPaMMBbI
(npoduh) Cepguc B cdepe TpaHcopTa
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas

Ilenu ocBOEHUS TUCTUIIIINHBI

HCJ’ISIMI/I OCBOCHUA AUCIHUIIIINHBI «BKOHOMI/IKa prna Ha
BO3IYIITHOM  TPAHCIOPTE»  SIBISIFOTCS  (DOPMHUPOBAHHE Y
CTYICHTOB TEOPETHUUECKUX OCHOB, IpaKTUYECKHUX (opM u
METOO0B HpI/IHSITI/ISI IIJITAHOBBIX U yr[paBJ'ICH‘-ICCKI/IX peIHeHI/Iﬁ Ha
OCHOBEC HCIIOJIB30BAHUA COBpeMCHHBIX Hay‘-IHI)IX n
MPAKTHYECKUX 3HAHWW I0 OCHOBAM J3KOHOMHKH Tpyaa: 00
ACIICKTax TPYIIOBI)IX OTHOIHGHI/II\/’I B TPYI[OBOM KOJIJICKTUBE U B
o0miecTBe B 11€710M, 00 0COOCHHOCTSAX OpraHU3aIlii CEPBUCHON
NESITEIbHOCTH B cdepe TPaAHCIOPTHBIX YCIyr, a TaKke 00
O0COOEHHOCTSIX, CIOocO0ax M CpeAcTBax peleHus mpobdiemM B
cepe IKOHOMHKH TpyJa B MPOIECCe OpraHU3aIlul CEPBUCHOM

NEeSTeNbHOCTH  HA  BO3MAYIIHOM  TPAHCIOpPTE,  yMEHUH
OCYHIECTBJIATh KOHTPOJIb KayecTBa IIpoliecca  CepBHCa,
[IapaMETPOB TEXHOJIOTMYECKMX IPOLECCOB, HCIOJIB3YEMBIX

pEeCypCcoB; YyMEHHE NMPUMEHSTH MOJIy4eHHbIE 3HaHUs B 00JacTu
OpraHHu3alliil CEPBUCHOM JESATENbHOCTH Ha COBPEMEHHOM
aBUAMNPENNPUATHH;  NPUOOpPETEHHEe  yMEHUW  MPUMEHSTH
MOJIydYeHHbIE 3HaHUA B 00JacTH SKOHOMHUKH TpyZAa B Ipoliecce
OpraHHu3alliil CEPBUCHOW JESITENbHOCTH Ha  BO3IYLHIHOM
TpaHCHOPTE.

Cemectp (Kypc), B (Ha) KOTOpOM
M3ydaeTcs AUCIUILUINHA

4 xypc (7 u 8 cemecTpsr)

HaunmenoBanue yactu (00kKa)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLUTIIMHA

Yacte, popmupyemasi yuacTHUKaMHu 00pa3oBaTeIbHBIX
OTHOLIEHU
bnok 1. Jluciyruiabl (MO TyTH )

Komnerenuu obyuatonierocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS AWCIUTLTUHBI

VYK-6; [1K-5; TIK-6

TpynoeMKoOCTh TUCIUIIITMHBI

9 3aueTHBIX eNMHUL], 324 akaJeMUYECKUX Yaca

Conepxanue JVCLIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Tpya B cucremMe 3KOHOMHUYECKHX pecypcoB B cdepe
BO3/YIIHOTO TPAHCIOPTA.

Tema 2. IlpousBoauTenbHOCTH TpyZa U (aKTOpOB
IPOM3BOJICTBA HA MPEANPUATHIX CepBUCA B cpepe BO3TYIIHOTO
TPAHCIOPTA.

Tema 3. Jlemorpaduueckas ocHOBa (OPMHPOBAHUSA U
(YHKIIMOHUPOBAHUS PbIHKA TPY/Aa HA NPEANPHUATHAX CEPBHUCA B
cdepe BO3AYLIHOTO TPAHCIOPTA.

Tema 4. 3ansrocts HaceneHuss u  Oe3paboTuna Ha
OPEANPUATHSIX cepBHUCca B cepe BO3AYIIHOTO TPAHCIIOPTA.
Tema 5. T'ocynapcTBeHHas MOJUTHKA B OOJIACTH 3aHSATOCTH B
cdepe BO3AYLIHOTO TPAHCIIOPTA.

Tema 6. OYHKIMOHHMPOBAHHWE pBIHKA TpyAa B
BO3yITHOTO TPAHCIOPTA.

chepe

101




HammenoBanue JUCIUITIINHBI

OKOHOMMUKA TPYIA HA BO3YILIHOM
TPAHCIIOPTE

Tema 7. MOTHBBI J€ATENFHOCTH HA MPEANIPHUIATUAX CEPBHCA B
cdepe BO3AYLUIHOTO TPAHCIIOPTA.

Tema 8. [Tepconan npeanpusTus cepeuca B chepe BO3IyIIHOTO
TpaHCHOPTA.

Tema 9. D¢ (HeKTUBHOCTH IKOHOMHYECKON ACSITeTbHOCTH Ha
NPEANPUATHIX CepBHUCa B cepe BO3AYIIHOTO TPAHCIIOPTA.
Tema 10. DmemeHTsl W (GOPMBI OpraHW3alMK TpyJda Ha
NPEANPUATHIX CepBHUCa B cepe BO3AYIIHOTO TPAHCTIOPTA.
Tema 11. HccnemoBaHue TpyOOBBIX IPOLIECCOB U 3aTpar
paboyero BpeMEHM Ha MpEeANpHUITHSIX cepBUca B cdepe
BO3yLITHOTO TPAHCIOPTA.

Tema 12. HopmaTtuBHble MaTepuainbl JUid OpraHu3alud U
HOPMUPOBaHUS TpyJda Ha MpPEeANpHUATHSIX cepBuUca B cdepe
BO3yLTHOTO TPAHCIOPTA.

Tema 13. CymHocTb, coaepkaHue U (PyHKIUU 3apaOOTHOI
IaThl Ha MPEANpHUSATHSIX cepBUca B cdepe BO3AYIIHOTO
TpaHCHOPTA.

Tema 14. Opranuszanusa omiarsl TpyAda Ha MakpOypOBHE B
cdepe BO3AYIIHOTO TPaHCIOPTA.

Tema 15. Opranms3amms omiarel W MaTepUaIbHOTO
CTUMYJIMPOBaHUs TpyJda Ha MpPEeNnpHUsITHIX cepBuca B chepe
BO3yLITHOTO TPAHCIOPTA.

Tema 16.TpynoBbie OTHOILIICHHUS] HA MPEANPUITHSIX CEPBHCA B
cdepe BO3AYIIHOTO TPAHCIOPTA.

Tema 17. TpymoBoe moBeAeHHE Ha MPEANPHUATUSIX CEpBHCA B
cdepe BO3AYIIHOTO TPaHCHIOPTA.

Tema 18. [InmanupoBanue Tpyna Ha MPEANPHUATHAX CEPBUCA B
cdepe BO3AYIIHOTO TPaHCHIOPTA.

Tema 19. Cucrema conuanbHbIX TapaHTHI Ha MPEANPUATUAX
cepBuca B chepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 20. Cuctemsl ynpapieHuUs! 4eJI0BEUECKUMU pecypcaMu Ha
OpeIIpUsITUSIX cepBHca B chepe BO3AYIIHOTO TPAHCIIOPTA.

dopma MIPOMEKYTOYHOM
aTTecTallid MO UTOTaM OCBOCHUS
TV CLUATUTUHBI

Dk3ameH - 4 kypc (7 u 8 cemecTpsl), KypcoBast padota - 4 Kypc
(7 cemectp)
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AHHOTAIIVIS PABOYEH ITPOTPAMMBI JIMCLIMITJIVHBI

HammenoBanue JUCIUITIINHBI

AJJAIITUBHAA OU3NYECKASA KYJIbTYPA

HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTS IIPOrpPaMMBbI Cepsuc B ciiepe TpaEcnopTa
(mpo¢uib)
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
ensro U3y4EeHUS JUCLUTIIINHBI «AnanTtuBHas

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

dusnyeckas KyJIbTypa» SBISETCS (PU3NYSCKOE BOCIHTAHUE
o0yJaromuxcst sl MOJUIepKaHUs HEOOXOJAUMOTO YPOBHS
busngeckoit MOATOTOBJICHHOCTH o o0ecre4yeHnIo
MOJTHOIIEHHOM COIMAIbHON U TTPO(ECCHOHATILHON
JeSITETTbHOCTH.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

1 xypc (1 u 2 cemectpsr), 2 kypc (3 u 4 cemectpsl), 3 kype (5 u
6 cemecTphI)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JUCLUIIIMHA

YacTts, hopmupyemasi yayacTHUKaMH 00pa30BaTEIbHBIX
OTHOLIEHHU
bnox 1. (QnekTuBHbBIE QUCHMILIUHBI IO GU3NYECKON
KyJIbType U cnopTy) JAuCHUIINHbI (MOIYIIN)

Kowmmerentum oOyuarorerocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOCHHS JHUCIUTIIIHHBI

YK-7

TpynoeMKOCTh TUCIUTITMHBI

390 akaeMHUYECKHNX YacOB

Conepxxanue JIACITUTUTHEI.
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. O6mepaspuBaromue GU3NIECKUE YIPAKHCHUS.
Tema 2. O310poBUTENBHBIC (PUTHEC-TEXHOJIOTHH.
Tema 3. UnauButyanpHas nporpaMma 03710POBIICHUSI.

dopma MPOMEKYTOUHOMN
aTTecTalliy MO UTOraM OCBOCHUS
TV CLUATUTUHBI

3auer - 1 kypc (1 u 2 cemectpsl), 3auet - 2 kypc (3 u 4
CEMECTpBHI), 3a4eT - 3 Kypc (5 u 6 cemecTph)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

OBIUE®PM3NYECKAA 1 CITEHMAJIbHAS
OU3SNYECKAA ITOATI' OTOBKA

HanpasieHnue moaroroBku 43.03.01 Cepsuc
HarmpaBneHHoCTS IIPOrpPaMMBbI

(npoduh) Cepguc B cdepe TpaHcopTa
KBanudukanus BHITyCKHUKA baxkanasp

®dopma oOyueHus 3aouHas

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

Henbto wm3ydenns gucuuiuimHbl  «OOmedusnyeckas u
creruaibHas (u3nyeckas MOATOTOBKa» SIBISETCS (PU3UUECKOE
BOCIIMTaHME OOy4arommxcs  Juid dbopMupoBaHus U
COBEPLICHCTBOBAHUS YPOBHA(PU3NYECKOM
[10JITOTOBJIEHHOCTH T10 00ECIIEYEHUIO MOJTHOLIEHHOM
COLIMAIBHOM U MPO(ECCUOHANBHOM JESITEIbHOCTH.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

1 xypc (1 u 2 cemectpsr), 2 kypc (3 u 4 cemectpsi), 3 kype (5 u
6 cemecTphI)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLUIIIMHA

YacTts, hopmupyemasi yaacTHUKaMHU 00pa30BaTEIbHBIX
OTHOIIICHHI
bnox 1. (QnekTuBHbBIE TUCHUIIMHBI IO GU3UYECKOM
KYJIbType U CopTy) JuCIUIIIMHBI (MOTY/IH)

Kowmrmerentuu oGygarormierocs,
dhopmupyembie B pe3yabTare
OCBOCHHS JUCIUITIIHHBI

YK-7

TpynoeMKoCTh TUCIUTITMHBI

390 akaeMHUYECKHNX YacOB

Conepxxanue JIMCITUTUTHEI.
OcHoOBHBIE pa3/eibl (TEMbI)

Tema 1. PazBuTtne ¢puznuecknx KayecTs.

Tema 2. ®opMupoBaHUe U COBEPUICHCTBOBAHUE MPHUKIIAIHBIX
JIBUTATENbHBIX CIOCOOHOCTEH.

Tema 3. OCHOBBI ~ OpraHM3al "
CaMOCTOSITENIBHBIX ~ 3aHATHUH, CAMOKOHTPOJb B
3aHATHH (PU3MUECKUMHU YIIPAKHEHUSIMH.

MIPOBEICHUS
mporecce

dopma MIPOMEKYTOYHOM
aTTecTaly M0 UTOraM OCBOEHHS
TV CLUATUTUHBI

3auer - 1 kypc (1 u 2 cemectpsl), 3auet - 2 kypc (3 u 4
CEMECTpBHI), 3a4eT - 3 Kypc (5 u 6 cemecTphl)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

CIIOPTUBHAA ITOATI'OTOBKA

HanpasieHnue nmoaroroBku 43.03.01 Cepsuc
HarmpaBneHHOCTS IIPOrpPaMMBbI Cepsuc B ciiepe TpaEcnopTa
(mpo¢uib)
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
ensro U3y4eHUs JUCLUIIINHBI «CnopruBHas

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

MOJATOTOBKa» SIBIISIETCA CIIOPTHUBHO-TEXHUYECKAs TMOJTOTOBKA
oOyvaroruxcst 11t OPMHUPOBAHUSI W COBEPILIEHCTBOBAHUS
ypoBHS (U3UYECKON TMOATOTOBIECHHOCTH 10 OOECHEYEHUIO
MOJHOIEHHOW COMAJIBHOM M CEPBUCHOM JIEATEIIbHOCTH.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

1 xypc (1 u 2 cemectpsrl), 2 kypc (3 u 4 cemectpsi), 3 kype (5 u
6 cemecTphI)

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLUIIIMHA

YacTts, hopmupyemasi yaacTHUKaMHU 00pa30BaTEIbHBIX
OTHOLIEHHU
brox 1. (QnekTuBHbBIE JUCHMILTUHBI IO GU3NYECKON
KYJIbType U copTy) JAUCHUIIINHBI (MOIYIIN)

Kowmmerentun oOygarorerocs,
dhopmupyembie B pe3yabTare
OCBOCHHS JUCIUITIIHHBI

YK-7

TpynoeMKoCTh TUCIUTITMHBI

390 akameMHUYECKHNX YacOB

Conepxxanue JIMCITUTUTHEL.
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. YckopeHHOE NTepeABUKEHUE U JIETKas aTJIeTHKA.
Tema 2. CHOpTUBHBIE U TTOJBUKHBIE UTPHI.
Tema 3. [IpukiagHas THMHACTHKA.

dopma MIPOMEKYTOYHOM
aTTecTalliyd MO UTOraM OCBOCHUS
T CLATUTUHBI

3auer - 1 kypc (1 u 2 cemectpsi), 3auet - 2 kypc (3 u 4
CEMECTpBHI), 3a4eT - 3 Kypc (5 u 6 cemecTphl)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

HAYYHO-UCCJIEAOBATEJIbCKAA PABOTA

OBYUAIOHIEI'OCA
HanpagieHnue moaroroBku 43.03.01 Cepsuc
Hanpasnennocts IIPOrpamMMBbl
P porp Cepauc B cdepe TpaHcopra
(mpoduin)
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Lenpto ocBoeHUsT Hay4dHO-UCCIIEOBATEIbCKON padOThI
oOyuarouierocs SIBJISIETCS OBJIaJICHHE OakaaBpamMu
KOMIUIEKCOM 3HaHUM 1O OpraHu3aluM, TI[OCTaHOBKE U
IIPOBE/ICHUIO Hay4YHO-HMCCIIeI0BaTEIbCKON paboTsl,
Lenm ocBOCHMS TUCTIUTUTHEI .
METOJIOJIOTHEH  HAy4HOrO  HUCCIEIOBaHWs B 00JacTu

OpraHu3alMi CEPBHCHOTO OOCIY)KMBAaHUSA [1acCaXUPOB Ha
OPEIIPUITUSIX BO3AYIIHOIO TPAHCIOPTA, HaBBIKAMU
0hOpMIIEHHUS U TIPEICTABICHUS HaAyYHBIX padoT.

Cemectp (Kypc), B (Ha) KOTOPOM

2 xypc (4 cemectp), 3 kypce (5 u 6 cemectp), 4 kypc (7

M3y4aeTCsl AUCITUTUTIHA CeMeCTp)
HaumenoBanue yactu (010ka) Yactb, popmupyeMas yyacTHUKaMH 00pa30BaTEIbHbIX
OIIOII BO, Kk KOTOpO¥ OTHOCHUTCS OTHOLIEHHU

JAUCIIUITIIMHA

brnox ®T/l. ucuuminabl (MOIyiH)

Kowmrmerentuu oGygarormierocs,
dhopmupyembIe B pe3yabTare
OCBOCHHS JUCIUITIIHHBI

YK-6; I[IK-1

TpynoeMKoOCTh TUCIUTITMHBI

4 3a4yeTHBIX eAUHUNEI, 144 akameMUYecKUX yaca

Conepxxanue JIMCITUTITUHBI.
OcHoBHbIE pa3ensbl (TEMBbI)

Oran 1. Beibop HanpaBieHU NCCIIeIOBAaHUIMA.

Tewma 1. Hayka u Hayunoe uccrnenoBanue. Micropust Hayku.
Tema 2. [ToHsITHIHBIN anmapat HAYYHbIX UCCIICA0BAHUM.

Tema 3. Metononoruueckuit armapar Hay4HOT'O
UCCIIEIOBAHMSI.

Tema 4. OcHOBHBIE UCCIIEI0BATEIBCKUE OIXOIBI.

Oran 2. TeopeTnueckue v 3KCIEPUMEHTAIbHbIE UCCIIEJOBAHUS.
Tema 5. Hayunas wunHpopMamus W HCTOYHHUKHA HAy4YHOUH
nHbopmManuy.

Tema 6. Opranu3anus HayYHO-UCCIIEI0BATENbCKONW pabOTHI.
Tema 7. Hayuynas opranusauus Tpyna.

Tema 8. Ocobennoctu paboTsl ¢ IHTEpHET-pecypcamu.

Tema 9. OcoGeHHOCTH PabOTHI B HAYYHBIX OMOINOTEKAX.

Tema 10. CocTaB u CTpYKTypa y4peKI€HUN HAyKH.

Tema 11. Ocobennoctu HUP oOGyuvaromierocss mo TemaTHKe
OpraHu3allil CEPBUCHOTO OOCITYXHBaHMS Ha HPEANPHITHAX
TPAHCIIOPTa, B TOM YHCIE HAa HNPEINPHUITHAX BO3IYLIHOTO
TPaHCIOPTA.

Oran 3. O6oO0uIeHne U OLEHKa pe3yibTaTOB HCCIIEA0BaHUIA,
BBIIIYCK OTYETHOM HAyYHO-TEXHUYECKON JOKYMEHTALNH.

Tema 12. Ilepuoguueckue wW3naHUsA 10 OPraHU3ALUH
CEpBUCHOTO OOCIIY)KUBAaHUS Ha MPEIANPHUATHIX TPaHCIIOPTA, B
TOM YHCJIE€ HA IPEIIPUATHIX BO3AYIIHOIO TPAHCIIOPTA.

Tema 13. Odopmienne u MpeACTaBIEHUE pPE3YJIbTaTOB
HAy4YHOTO MCCIIE0BAHUS.

Tema 14. Opranuzanus HUP oOyuaromierocss mo rpantam u
KOHKypCaM.
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HammenoBanue JUCIUITIINHBI

HAYYHO-UCCJIEAOBATEJIbCKAS PABOTA
OBYYAIOUIEI'OCAH

Tema 15. MeponpusiTisi B Hay4HOM COOOILECTBE.

Tema 16. [locelnieHne BHEIIHETO MEPOIIPUATHSL.

Oran 4. [IpenbsaBieHe 3TaloB HAyYHO-UCCIIEA0BATENbCKOM
paboTHI.

Tema 17. CocraBieHue y4eOHO-METOIMYECKOTO KOMILIEKCA
qucuuruHel:  neMeHToB  @OC  (KpocCBOPABI, TECTOBBIC
3a/IaHusl U T. I1.).

Tema 18. CocraBieHue y4eOHO-METOIMYECKOTO KOMILICKCA
JMCUUIUIMHBL:  MPAKTHYECKHE 3aJaHusi K TMPAKTHYECKHM
3aHATHSM.

Tema 19. AHHOTaIVSI HA HAYYHOE W3/AHHE.

Tema 20. Annotarus mo BKP.

dopma MIPOMEKYTOUHON
aTTeCTalMy 110 UTOraM OCBOCHUS
T CLIUTUIAHBI

3ayer — 2 kypc (4 cemectp), 3auet — 3 kype (5 u 6 cemectp),
3auet — 4 kypce (7 cemectp)
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AHHOTAIIVS PABOYEH ITPOTPAMMBI JIUCLIMITTIJIMHBI

HammenoBanue JUCIUITIINHBI

HPOCDECCI/IOHAHBI-\IJO-OP@EHTHPOBAHHBI?I
AHI'JIMMCKHNU A3bIK

Hanpasnenue noaArotoBku

43.03.01 Cepsuc

Hanpasnennoctsb IIPOrpamMMBbl C
epBHC B cepe TpaHcropTa

(mpo¢uib)

KBanudukanus BHITyCKHUKA baxkanasp

®dopma oOyueHus 3aouHas

Henstmu  ocBoenust mucuumimHel  «IIpodeccnonanbho-

OPUEHTHUPOBAHHBIN AHTJIMCKUI SI3BIK SIBJITFOTCSI:
B3aUMOJICHCTBHME OOydYalOIMMXCA HAa AHTJIUHCKOM  SI3BIKE,
BKJIFOYAIOIIEE TEOPETUYECKHE 3HAHUS M I[PAKTHUYECKHE

]_IGJ'II/I OCBOCHUA JUCIHHUITIINHBI

HaBbIKM W YMCHHA B PCUHICHUH 3ada4 MCKIMYHOCTHOTO U
MEXKYJIbTYPHOI'O B3aUMO/JICHCTBHS, MIpeoI0JICHNIE
COIIMAJIBHBIX, OSTHHYCCKHUX KOH(l)eCCI/IOHaJ'II)HI)IX N KYJIbTYPHBIX
Ppa3IUUHA.

CemecTp (Kypc), B (Ha) KOTOPOM
HU3y4acTCda AUCHUILINHA

2 xypc (4 cemectp), 3 kypc (5 cemectp)

HaunmenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLUIIIMHA

YacTts, hopmupyemasi yaacTHUKaMH 00pa30BaTEIbHBIX
OTHOIIICHHI
brox ®T/I. ucuuminabl (MOTyiH)

Kommnereniuu oo6yvarorierocs,
dhopmupyembie B pe3ysbTare
OCBOCHHS JAUCIUTUTAHBI

YK-4; TIK-1

TpynoeMKoOCTh TUCIUTITMHBI

4 3ayeTHBIX eAUHUNEI, 144 akameMUYecKrX yaca

Conepxxanue JIMCITUTUTHEI.
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. Corporate culture.

Tema 2. Customer support.

Tema 3. Products and packaging.
Tema 4. Careers.

Tema 5. Making deals.

Tema 6. Company and community.
Tema 7. Mergers and acquisitions.
Tema 8. International trade.

dopma MIPOMEKYTOYHOM
aTTecTalMy M0 UTOraM OCBOCHHS
JUCLUTUTUHBI

3auer ¢ oreHKo# — 2 Kypc (4 cemectp), 3a4€T ¢ OLCHKOH — 3
Kypc (5 cemectp)
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IIpunoxenue 2

AHHOTALMHU NPOIPAMM NPAKTHK

AHHOTALMA ITPOTPAMMBI ITPAKTUKHA

HanmenoBanue npakTuku

YYEBHAA (OBHAKOMUTEJIbHAS [TPAKTUKA)

Hanpasnenue noaAroToBku

43.03.01 Cepsuc

HampaBneHHOCT  ITPOrpaMMBbl
(mpodub)

Cepauc B cdepe TpaHcnopra

KBanudukanus BHITyCKHUKA

bakanasp

®dopma 00yueHHs

3aounas

Hens (11emm) mpakTUKA

Henpto  yueOHON  (O3HAKOMMTENBHOW  MPAKTHKH)
SBIISICTCS ~ TIOJydeHHE  TIEPBUYHBIX  MPO(eCcCHOHATBHBIX
YMEHUH U HaBBIKOB I10 HAMPABJICHUIO MOJITOTOBKHA «CepBUCY,
B KayecTBE CIICLMAIIMCTa CepBHCa B cdepe TpaHCHOPTa,
o0ydyeHne TPOPECCHOHAIBHBIM TMpUEMaM, OIepalusiM |
crocooam, HE00X0JUMBIM IUTS MOCIIETYIOIIETO
dbopMUpOBaHUS 3HAHUI, YMEHUHN, HaBBIKOB paboThl B cdepe
cepBuca.

MecTto B cTpyKTYype
00pa3oBaTebHON MPOTrPaMMBI

O06s13aTenbHas 4acThb
biok 2. [IpakTuka
1 xypc (2 cemectp)

Kowmrmereniun obydaromerocs,
(dhopmupyeMbIe B pe3yabTaTe
MIPOXOXKJICHHSI TPAKTHKH

VK-1; VK-2;: YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1: OIIK-2; OIIK-3; OIIK-4: OIIK-5; OIIK-6; OIIK-7; IIK-1

TpynoeMKoCTh TPaKTUKH

3 3aueTHble equHUIEBL, 108 akameMHUYeCcKnX 4acoB

CopepxaHue IPaKTUKHU.
OcHoBHBIE pa3esbl

Oram 1. [ToaroroBuTenbHbIN:

OpraHu3aIlMOHHbBIC MEPOTIPHSITHS, CBSI3aHHBIE c
MPOXOXKJICHUEM Y4eOHOM TMPaKTUKH, O3HAKOMJICHHE C
MOPSIAKOM MPOBEICHUS MPAKTUKY;

MIPOXO’KJICHUE NHCTPYKTAXKA 110 TEXHUKE OE€30MMaCHOCTH;
MOCENICHNE CEPBHCHBIX OPraHM3alliidi TPAHCIIOpPTa B paMKax
3KCKYpCHIA;

Oran 2. [Ipon3BOACTBEHHBINH:

HavyaJibHas TpoecCHOHAIbHAS —ajanTamus Ha pabodyem
Mecte, ¢GopMHpOBaHHE  OOIIEro  MPEJACTaBICHUS O
TEXHOJIOTHSX CEPBHUCA, B3aUMOJCHCTBUM C IOTPEOUTEIEM,
yCIyT CEPBUCHOM OpraHU3aliy TPAHCTIOPTA,

dbopMupoBaHHE TEPBUYHBIX YMEHHH M  HABBIKOB IO
U3YYEHUI0O METOJOB IIOUCKA, KPUTUYECKOTO aHalu3a u
CUHTe3a MH(pOpMaIMKU B Tpoiiecce oOCTy:kuBaHHs B cdepe
TpaHcnopTa; GopMHUpPOBaHHE MEPBUYHBIX YMEHUN U HABBIKOB
M0 U3YYEHHIO MEXaHMU3Ma CUCTEMHOIO MOJIX0/1a JUIsl PEILICHUS
MOCTaBJIEHHBIX 3aJad B TIpolecce OOCTyKuBaHUSA B cdepe
TPAHCIOPTA U MEXaHMU3Ma MPUMEHEHHS] CHCTEMHOIO MOAX0Aa
JUIsl  pelleHus  TOCTaBJIEHHBIX 3aJady B  I[polecce
obcnyxuBaHus B chepe TpaHCIoPTa;

dbopMUpoBaHHE TEPBUYHBIX YMEHUW ¥ HABBIKOB TIO
M3YYEHUIO METOJOB ONpeNeeHUsl Kpyra 3ajad B Ipolecce
obOcnyxuBaHus B chepe TpaHCIOPTa, MEXaHW3Ma BEIOOpa
ONTUMANBHBIX CIIOCOOOB pENICHUs 3ajad, WCXOIsd U3
JEHUCTBYIOUIMX MPABOBBIX HOPM, UMEIOIINXCSL PECYPCOB U
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HanmenoBaHue npakTuku

YYEBHAA (OBHAKOMMUTEJIbHA [TPAKTHKA)

ConepxaHue MpaKTHKU.
OCHOBHBIE pa3ziesbl

OTpaHUYCHUN;
¢opMHpOBaHHWE TEPBUYHBIX YMEHHH ¥  HAaBBIKOB IO
U3Yy4EHHUIO METOJI0B OCYILECTBJICHUS COLIMAIBHOTO

B3aWMO/JICVCTBUS U pEAIU3ALUU CBOEH POJIM B KOMAH/IE;
(dopMUpOBaHHE TICPBUYHBIX YMEHHUI M HABBIKOB 110 H3yYCHHUIO
METOJI0OB OCYILECTBIICHHUS J1€JJ0BOM KOMMYHHMKAIlMA B YCTHOU
U MMCBMEHHOM (opMax B mporiecce oOCTyKUBaHUS B cdepe
TPaHCIIOPTa,

dbopMHUpOBaHHE TIEPBUYHBIX YMEHUH ¥  HABBIKOB TIO
U3YYCHHUI0O  METOJIOB  BOCHPHUATHS  MEXKKYJIBTYPHOTO
pasHooOpa3us oOmmecTBa B COLHAIBHO - HCTOPHYECKOM,
THYECKOM U (Pmioco)ckoM KOHTEKCTax B  TIpoOIecce
obcnyxkuBaHusg B cdepe TpaHCIoOpTa W MEXaHU3Ma UX
NPUMECHCHHUS B TIPOIECCE PEIICHHUS IPOU3BOJCTBECHHBIX
KOH(IIMKTOB;

(dbopMHUpOBaHHE MEPBUIHBIX YMEHUI W HABBIKOB 10 U3YUCHUIO
METOJIOB YIPAaBJICHUS CBOMM BPEMEHEM, BBICTPAWBAHHUS U
peayiM3alii  TPACKTOPUU  CaMOpa3BUTHUS B IpoIliecce
00CITy>)KHBaHUA B chepe TPaHCIIOPTa;

(dbopMHUpOBaHHE MEPBUIHBIX YMEHUI U HABBIKOB 110 U3YUCHUIO
METOJIOB ~ MOJJIEPKKH  JOJDKHOTO — YPOBHS — (PU3UYECKOM
MNOJATOTOBJICHHOCTH A oOecrnedyeHus  MOJHOLEHHOM
COIMAIBHOM U MPO(HECCUOHATILHOM NIEATETLHOCTH B MPOIIECCE
00CITy)KMBaHUA B chepe TpaHCIIOPTa;

dbopMUpOBaHUE TEPBUYHBIX YMEHHUI U HABBIKOB MO M3yYEHUIO
METOJIOB CO3JaHMsI M TONICPKKHA Oe30MacHbIX YCIOBHM
KU3ZHENCATENIbHOCTH, B TOM 4HCIE MpPU BO3HUKHOBEHUU
Yype3BhIUANHBIX CUTYAIMH B mpolecce oOcaykuBaHus B cepe
TPaHCIOPTA;

dbopMupoBaHUE IEPBUYHBIX YMEHUI 1 HABBIKOB M0 U3YYECHUIO
MeXaHH3Ma OIpeleIeHUs MOTPEOHOCTH B TEXHOJIOTUYECKUX
HOBAIUSAX © HMHQPOPMAIIMOHHOM oO0ecreueHuu B cdepe
CepBHca B Ipoliecce 00CIyKUBaHUs B cepe TPaHCIOPTa;
dopMupoBaHre TEPBUYHBIX YMEHHMA M  HaBBIKOB IIO
U3YUEHHIO MEXaHM3Ma OIpeleieHus Lenel u  3amad
yIPaBICHUS CTPYKTYPHBIMU MOAPa3eICHUIMU IPEAIPUITUN
chepbl cepBuca B Tpolecce OOCIy)KUBaHUS B cdepe
TpaHcopTa; GopMHUpPOBaHKE MEPBUYHBIX YMEHUN U HABBIKOB
M0 U3YYEHHUIO OCHOBHBIX METOJOB U IPUEMOB TUIAHUPOBAHMS,
OpraHu3aIui, MOTUBAIIUN U KOOPIUHAINH NI TEILHOCTH

NpEeANPUATHI (moapazaeneHuit) cepbl CEpBHCA;
dopMupoBaHre TEPBUYHBIX YMEHHMA ¥  HaBBIKOB TIO
U3Y4YECHUIO MexXaHU3Ma OCYIIECTBJICHHUS KOHTPOJISt

NEeATeIbHOCTH  IpeanpusaTvii  (moapasneneHui)  chepsl
cepBuca B rpolecce oOCIy>KuBaHus B chepe TpaHCTIOPTa;
(dopMHUpoBaHKE MEPBUYHBIX YMEHUN U HABBIKOB 0 U3YYCHHIO
MEeXaHM3Ma OpraHu3allMd  OLEHKM KayecTBa  OKa3aHus
CEpBUCHBIX YCIYT' Ha OCHOBE KIIMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTUH B Ipoliecce 00CIy>KUBaHU B chepe TpaHCTIOPTa;
cdepe TpaHCIopTa;
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HanmenoBaHue npakTuku

YYEBHAA (OBHAKOMMUTEJIbHA [TPAKTHKA)

ConepxaHue NpaKTHKH.
OCHOBHBIE pa3ziebl

dbopMUpOBaHNE TIEPBUYHBIX YMEHUHN U HABBIKOB 0 U3YYCHUIO
MeXaHn3Ma 00ecredeHnsi TpeOyeMOoro KadecTBa IMPOIIECCOB
OKa3aHMs yCIYI B COOTBETCTBUH C MEXIYHApPOIHBIMH U
HAIIMOHAJFHBIMU CTaHJAPTaMH B TPOLIECCE 0OCTY)KMBAHUS B
cdepe TpaHCIopTa,

dbopMHUpOBaHWE TICPBUYHBIX YMCHHA W HABBIKOB  TIO
U3y4CHUIO  METOJIOB  OCYIIECTBJIICHHS ~ MapKETHHIOBBIX
MCCJICIOBAaHUM PhIHKA YCIYT, MOTHBAIMU MOTpeOUTENCH U
KOHKYPEHTOB B TIpoliecce OOCIyXuBaHus B  cdepe
TpPaHCIIOPTA; POPMUPOBAHUE ITEPBUIHBIX YMEHUN W HABBHIKOB
0 W3YyYCHUIO METOJOB TPOJBIKEHHS W MPOJAKH
CEpBUCHOTO TMPOAYKTa, B TOM YHCIIE C MMOMOIIBIO OH-JIAWH U
MHTEPHET TEXHOJIOTUH B TOM YHCIIE C TIOMOUIBIO OH-JIAHH U
WHTEPHET TEXHOJIOTUW B Tpoliecce oOCTyKMBaHUSI B cdepe
TPaHCIIOPTA; POPMUPOBAHUE ITEPBUIHBIX YMEHUN H HABBHIKOB
o U3y4YCHUIO MeXaHH3Ma (hopMUpOBaHHS
CTeMATM3UPOBAHHBIX KAHAIOB COBITA CEPBUCHBIX MPOTYKTOB
U YCIIYT B Mpoliecce 00CTyKuBaHus B cpepe TpaHcnopTa;
(dbopMHUpOBaHHE TIEPBUYHBIX YMEHUN U HABBIKOB 110 U3yUCHHIO
METOJIOB OIpE/eNICHHs], aHAIN3a, OIICHKH TPOU3BOICTBEHHO-
SKOHOMMUYECKUX TOKa3aTesel B Mmpoliecce OOCITyKUBaHUS B
cthepe TpancriopTa; (GopMUpOBaHHE TEPBUYHBIX YMEHUU U
HABBIKOB 10 M3YYECHUIO MEXaHH3Ma MPUHATUS YKOHOMUYECKH
00OCHOBAHHBIX  YMNPABIEHUECKUX pEIIEHHH B Mpoliecce
oOcnmyxuBaHus B cdepe TpaHcmopTa;, (OPMHPOBAHHE
MEPBUYHBIX YMEHHUI U HABBIKOB MO U3yYEHHIO MEXaHU3Ma
obecrieueHnsT SKOHOMHYECKOH A(P(HEKTHBHOCTH CEPBUCHOM
NEeSTeIbHOCTH TPEANpHUsATHs B Ipolecce OOCTyKHUBAaHUS B
cthepe TpaHCIIopTa;

dbopMupoBaHUE IEPBUYHBIX YMEHUIN U HABBIKOB 110 U3yYCHHIO
MEXaHu3Ma  OCYHIECTBICHHMS  TMOWUCKA W  IPUMEHEHHUS
HEO0OXOUMOM HOPMATHUBHO-NIPABOBOW JOKYMEHTAIMH ISt
JeSTETLHOCTH B M30paHHOW mpodeccuoHanbHOW chepe B
mpoiiecce 00CTy>)KMBaHUs B cdepe  TpaHCHOpTa;
dbopMupoBaHUE IEPBUYHBIX YMEHUIN U HABBIKOB MO U3YYEHUIO
MexaHu3Ma o0ecreueHus: JOKYMEHTO000poTa B COOTBETCTBUU
C HOPMATHBHBIMU TPEOOBAHUSIMH B MPOLIECCE OOCTYKUBAHUS
B chepe TpaHCHOPTa;

dopMupoBaHre TEPBUYHBIX YMEHHH U HaBBIKOB IO
U3YUEHHUIO MeXaHu3Ma coOroieHus TpeOoBaHUI
0e30macHOT0 OOCTY)KMBaHUS, OXpaHbl TPyAa W TEXHUKU
0e3omacHOCTH B mporecce oOcmyxuBaHus B cdepe
TPaHCIOPTA,

dopMupoBaHre TEPBUYHBIX YMEHHH U HaBBIKOB TIO
NPUMEHEHUIO KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B
CEpBUCHOM JIEATEIILHOCTH Ha TPAHCIIOPTE;

Oran 3. Ortan  o00pa0OTKM M aHaIM3a IOJyYEHHOU
UHpOPMAIHH:

OTpE/IeJICHNe  OCHOBHBIX  HAMpaBJICHUH  JIEATEIbHOCTU
CEpBHUCHON OpPraHM3alllK U €€ CTPYKTYPHBIX MOApa3aeIeHUN
(OTHEOB) MO OKA3aHUIO YCIIYT;

CpaBHEHHUE COJIep)KaHMS nepeyHs OCHOBHBIX u
JOTIOJIHUTENBHBIX ~ YCIYT  COOTBETCTBYIOLIEH CepBUCHOM
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HanmenoBaHue npakTuku

YYEBHAA (OBHAKOMMUTEJIbHA [TPAKTHKA)

OpraHu3aluu (C uX OMUCAHUEM);

coop, o0OpaboTka © aHAIM3 HAYYHO — TEXHUYECKOU
UHPOpPMALIUK B COOTBETCTBYIOIIEH CEPBUCHOW OpraHU3aIlUH
TPaHCIOPTA;

3aI0JIHEHUE THEBHUKA Y4eOHOU MPAKTHKY;

aHanmu3 U 00paboTka MHQPOPMAIUH, MMOTYYSHHOH B Mpoiecce
y4eOHOM NMpPaKTUKH;

HOJIrOTOBKA MHUCHMEHHOTO OTYETa O MPOXOKACHUM YueOHOU
HPAKTUKH.

Oran 4. Torossii 3Tam:

TPEI0CTABICHHE OTUYCTHBIX JJIOKYMEHTOB;

3alIUTa OTYETa O MPOXOKICHUN YIeOHOW TPAKTHKH.

dopma MPoOMEKYTOUHON
aTTECTAIMU IO UTOTAM
MPOXOKICHUS PAKTUKU

3auer ¢ oreHko# - 1 kypc (2 cemectp)

112




AHHOTALMA I[TPOTPAMMBI ITPAKTUKHA

HanmenoBanue npakTuku

[IPOM3BOICTBEHHASI (CEPBUCHAS
TTPAKTUKA)

Hanpasnenue noarotoBku

43.03.01. CepBuc

HampaBneHHOCT  ITPOrpaMMBbl
(mpo¢uib)

Cepguc B cdepe TpaHcnopra

KBanudukanus BeITyCKHUKA

bakanasp

dopma 00yueHust

3aouHas

Hens (11emm) mpakTUKA

Lenpto mpou3BOJICTBEHHOM (CEPBUCHOM NPAKTUKH)
ABIIIETCS TpUOOpeTeHHe Mpo(ecCHOHANBHBIX YMEHUH U
OmbITa TPO(PECCHOHAIIBHON JIESITEIbHOCTH B  CEPBUCHOM
OpraHu3aluu Ha TpaHCHOPTeE, npuodpereHue
npo(decCHOHANBHBIX  HABBIKOB, OBJIQJICHUE CEPBUCHBIMU
omepausMU U TEXHOJIOTHSIMHM, HEOOXOTUMBIMHM  JUIA
dbopMHUPOBaHMS YHHUBEPCAIBHBIX, 00IIETPO(HeCCHOHAIBHBIX U
poQeccroHaIbHBIX KOMIETEHIIUH.

MecTto B cTpyKTYype
00pa3oBaTebHON MPOTrPaMMBI

O06s13aTenbHas 4acThb
biok 2. I[IpakTuka
2 xypc (4 cemectp)

Kowmmerentum o0yvarorierocs,
(dbopmMupyeMble B pe3ylibTaTe
MIPOXOXKJICHUSI TPAKTUKH

VK-1: YK-2; YK-3; YK-4: YK-5; YK-6; YK-7; YK-8; YK-9:
YK-10; OTIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; TIK-1; TTK-2; ITK-3

TpynoeMKoCTh TPaKTUKKU

9 3aueTHBIX equHHIL, 324 akageMHYECKHX Jaca

Conepxanue MPAKTUKH.
OcHoBHBIE pa3esbl

Oram 1. [ToaroroBuTenbHbIN:

IIPOBEJICHHE OpraHU3aI[MOHHOTO coOpaHus 1o
MIPOU3BOJICTBEHHOM (CEpPBUCHOM MTPAKTHUKE);

MPOXOXKACHUE HHCTPYKTaXKa 10 TEXHUKE O0€3011aCHOCTH;
POBEJCHUE IKCKYPCUN TIO CEPBUCHOMY MPEANPUATHUIO;

Otan 2. [Ipon3BOICTBEHHBIN:

dbopmupoBanue YMEHUN u HABBIKOB aHayM3a
OpPraHU3aIMOHHOM CTPYKTYpPhl COOTBETCTBYIOIIEH CEpPBUCHOI
OpraHu3aluy, a TaKkKe CIeHUu(UKH OKA3bIBAEMBIX YCIYT B
KOHTaKTHOM 30HE CEpPBHCHOM OpraHu3aliy Ha TPAHCIOPTE, B
TOM UHCJI€ Ha BO3AYIIHOM TPAHCIIOPTE;

dopMUpoBaHHE YMEHHM M HABBIKOB [0 TPUMEHEHUIO
METOJIOB TOWCKAa, KPUTUYECKOTO0 aHalW3a U CHUHTEe3a
uHbopMaluu B mpolecce oOcmyxuBaHuis B cdepe
TPAHCIIOPTA; YMEHHUI 1 HaBBIKOB 10 MPUMEHEHHUIO MEXaHU3Ma
CUCTEMHOI0 MOJAXOJa Jisl PEIICHUs MOCTAaBIECHHBIX 3a7ad B
nporecce oOcayxuBaHus B chepe TpaHCIOpPTa U MEXaHU3Ma
OPUMEHEHHUS  CHCTEeMHOTO  MOAX0Ja AN pelICHUS
MOCTABJIEHHBIX 3aJa4 B TIpollecce OoOCIyKuBaHHUS B cepe
TPaHCIOPTA,

dbopMUpOBaHNE YMEHHI U HABBIKOB MO MPUMEHEHUIO METOJIOB
OTpeNieNieHusl Kpyra 3ajJad B Ipoliecce OOCIyXHBaHHUS B
chepe TpaHCHOpTa, YMEHUH U HABBIKOB IO MPUMEHEHUIO
MeXaHH3Ma BhIOOpa ONTUMAIBHBIX CIIOCOOOB pEIIeHHs 3a/1ad,
UCXOMAsl W3 JCUCTBYIOUIUX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OIrPaHUYEHUI;

dopMUpOBaHHE YMEHHMA ¥ HaBBIKOB [0 TPUMEHEHUIO
METOJIOB OCYIIECTBICHUS COIMATBHOTO B3aUMOACUCTBUS U
peau3aiyu cBoeH poiii B KOMaH/IE;
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dbopMUpOBaHHE YMEHHI ¥ HABBIKOB TI0 MPUMEHEHUIO METOOB
OCYUIECTBJIICHUS JI€JIOBOM KOMMYHHMKAallUM B YCTHOM H
NUCBMEHHOM (opMax B mporecce oOciykuBaHus B chepe
TPaHCIIOPTA,

dbopMHUpOBaHHE YMEHHA H HABBIKOB 110 TPUMEHEHUIO
METOJIOB  BOCIIPHSTHS  MEXKYJIBTYPHOTO  Pa3sHOOOpasus
oOmiecTBa B COIMATbHO - HCTOPHYECKOM, OSTHYECKOM H
¢umocockoM KOHTEKCTaX B Tpolecce OOCTYKHBaHHS B
cdepe TpaHCHOpTa M MEXaHW3Ma UX MPUMEHEHUS B MPOIEcce
PEIICHHS TPOU3BOJICTBEHHBIX KOH(JIUKTOB;

(dbopMHUpOBaHHE YMEHHI ¥ HABBIKOB 10 TPUMEHEHUIO METOJI0B
yIIPaBJICHUS] CBOMM BPEMEHEM, BBHICTPAMBAHHS M pPeaTU3aIIH
TPaeKTOPUU CAaMOPA3BUTHSI B TIpoIeCcCe OOCTYKUBAHHS B
ctepe TpaHCTIOpTa;

(GbopMHUPOBaHNE YMEHHI ¥ HABBIKOB TI0 MPUMEHEHHIO METOJIOB
TIOJICPKKH JIOJDKHOTO YPOBHSA bu3mgecKoi
MOATOTOBIICHHOCTH Il OOECTeYeHUs]  TOJHOIICHHOM
COIMAIBHOM U TIPO(PECCHOHATIEHON NEATEILHOCTH B TPOIecce
00CITy>)KHBaHUA B chepe TPaHCIIOPTa;

(bopMHUpOBaHWE YMEHHI ¥ HABBIKOB TI0 IPHUMEHEHUIO METOI0B
CO3/IaHUs " TOJICPIKKH 0e30macHbIX YCIOBHIA
KU3HEIEATSIFHOCTH, B TOM 4YHCIE TIPU BO3HUKHOBEHHH
4Ype3BBIYAHBIX CUTYAIMi B TIpoliecce 00CIyXkuBaHus B cepe
TPaHCIIOPTA,

dopMHupOBaHWE YMEHHH W HAaBBIKOB IO TMPHMEHEHHUIO
MeXaHH3Ma ONpeeTICHHS MOTPEOHOCTH B TEXHOJIOTUICCKUX
HOBAIUSX © HMHQPOPMAIMOHHOM oO0ecreueHun B cdepe
cepBuca B mpoliecce o0CIy>)KuBaHus B chepe TpaHCTIopTa;
dopMHUpOBaHME YMEHHH W HABBIKOB [0 TNPHUMEHEHHUIO
MeXaHW3Ma ONpeeTeHUs  [eliel W 33Ja4  yIpaBIICHUS
CTPYKTYPHBIMH  TOJIPA3JICNICHUSMU  NPEIIPHUITAN  chepsl
cepBHca B mpoliecce o0CIy>KuBaHus B chepe TpaHCTIopTa;
dopMHUpOBaHME YMEHHH W HABBIKOB [0 TNPHUMEHEHHUIO
OCHOBHBIX METOJIOB U MPHEMOB TNIAHUPOBAHUSI, OpraHU3aIlHH,
MOTHUBAIIUH U KOOPIUHAIIUHU JICATSILHOCTH MPEAPUITUN
(moapaznenenwuii) chepsl cepBuca; GopMUpoOBaHNE YMEHHH U
HABBIKOB [0 MPUMCHEHHIO MEXaHHM3Ma OCYIIECTBICHUS
KOHTPOJIS IEITETLHOCTH MPEIIPUATHH (TI0jpa3IeTICHHIA )
cdepsl cepBuca B mpolecce o0caykuBaHus B chepe
TPaHCIOPTA,

dbopMupoBaHHEe YMEHUH M HABBIKOB [0 TNPUMEHEHHIO
MeXaHHW3Ma OpraHM3alii OLEHKM KadyecTBa  OKa3aHHs
CEpBHUCHBIX YCIYI Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B Ipolecce 00CcayXUBaHus B chepe TpaHCIIOpTa;
dbopMUpoBaHHE€ YMEHUH U HABBIKOB [0 TNPUMEHEHHIO
MexaHu3Ma obecreueHust TpeOyeMoro KauecTBa MpOIIECCOB
OKa3aHUs YCIyr B COOTBETCTBHHM C MEXIYHAPOJHBIMU U
HAI[MOHATBLHBIMU CTaHAAPTaMH B TIpoIlecce OOCTyKMBaHUS B
cdepe TpaHCIopTa;

dbopMUpOBaHNE YMEHHI ¥ HABBIKOB 10 MPUMEHEHUIO METO/I0B
OCYIIIECTBIIEHUS MAapKETUHTOBBIX  HCCIEIOBAHUN  PBIHKA
yCIIyT, MOTHBALIMU MOTpeOUTENel 1 KOHKYPEHTOB B Ipoliecce
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oOciyxuBanus B chepe TpaHcnopra; GopMHUpPOBaHNE YMEHUN
Y HaBBIKOB I10 TIPUMEHEHUIO METOJIOB IPOIBUKEHHUS 1
IPOJAXH CEPBUCHOTO MPOAYKTA, B TOM YHCJIE C IIOMOIIBIO OH-
JaifH ¥ MHTEPHET TEXHOJIOTHI B MpoLecce OOCTYXKUBAHHS B
cdepe TparcopTa; GopMHpPOBAHUE YMEHHIA W HABBIKOB TIO
IPUMEHEHHIO MEXaHHU3Ma BBICTPaMBAHUS
CHECIHATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOJTYKTOB
U YCIyT B TIpoliecce 00CIy)KHBaHuUs B chepe TPaHCIOPTa;
dbopMHUpOBaHHE YMEHU U HABBIKOB 10 MIPUMEHEHHIO METOJIOB
OTIpEJICIICHH, aHaiM3a,  OICHKU MIPOM3BOICTBEHHO-
HSKOHOMHUYECKUX MTOKa3aTelel B mpoliecce 00CTy)KHBaHUS B
ctepe Tpancnopra; GopMUpPOBaHUE YMEHUN U HaBBIKOB 110
NPUMEHCHHIO  MEXaHM3Ma  TNPHHATHS  3KOHOMHYECKH
00OCHOBAHHBIX YIPABJICHUYECKUX pEIIEHHH B Ipoliecce
o0ciyxuBaHus B chepe TpaHcnopra; (opMUpPOBaHUE YMEHUN
M HaBBIKOB [0 TPHUMCHEHUIO MEXaHW3Ma O0eCIeYeHUs
SKOHOMUYECKON 3((HEKTUBHOCTH CEPBUCHOM ACSITEITHHOCTH
NpeanpuaTusi B Ipolecce oOcaykuBaHui B cdepe
TPaHCIIOPTA,

dopMHUpOBaHWEe YMEHUH H HABBIKOB TI0 TPUMEHEHUIO
MEXaHH3Ma  OCYIICCTBIICHUS  IOWUCKA W  NPUMEHEHHS
HEOOXOAMMOW HOPMATHBHO-TIPABOBOM JOKYMEHTAIIMU  JIJIst
NeTETPHOCTH B W30paHHOUW mpodeccrnoHanbHO cdepe B
npoiiecce 00CITy>)KMBaHUS B chepe TPAHCIIOPTA,
dbopMUpoBaHHE YMEHUHI U HaBBIKOB IO TPUMEHEHUIO
MeXaHU3Ma 00€CTIeUeHUs TIOKyMEHTO000pOTa B COOTBETCTBUU
C HOpPMaTUBHBIMU TpeOOBaHUSIMHU B Ipoliecce 0OCITyKMBaHUS
B cepe TpaHCHOPTa;

dbopMupoBaHre yMEHMI W HAaBBIKOB 10 NPUMEHEHHUIO
MEXaHH3Ma coOoIeHHS TpeboBaHuit 0e301macHOTO
00CIyKUBaHUs, OXpaHbl TPYAa U TEXHUKH 0€30MacCHOCTH B
nporecce 00CIyKUBaHUS B cpepe TPaHCIOPTa;
dopMupoBaHre yMEHMI W HAaBBIKOB 10 NPUMEHEHHUIO
KJIMEHTOOPUEHTHUPOBAHHBIX ~ TEXHOJOTHMH B  CEPBUCHOMN
NEeSITeNIbHOCTH Ha TpaHCHopTe; GOpMUpOBAHUE YMEHUH U
HABBIKOB 0 NMPUMEHEHHIO MEXaHHU3Ma pa3pabOTKH CHCTEMBI
KJIUMEHTCKAX  OTHOIIGHHH W  OpraHM3aluu  Ipoliecca
oOcIy)kuBaHUsl TMOTpeOuTeneld Ha OCHOBE MPHUMEHEHUS
3aKOHOJATENBHBIX aKTOB U MPABOBHIX HOPM B TMpoIliecce
o0cyXuBaHus B cepe TPaHCIOPTa C UCMOIb30BaHUEM
WHTEPHET-TEXHOJIOTHIA;

dbopMupoBaHHEe yMEHUN M HABBIKOB MO MPUMEHEHHUIO OCHOB
TEOPETUYECKUX  3HAHMA U TPAKTUYECKHX  MPHEMOB
yIpaBjieHusT TMpoekTamMu B cdepe oOCIyKMBaHUS  Ha
TpaHcnopTe; GopMHUpOBaHHE MEPBUYHBIX YMEHHUM U HaBBIKOB
N0  U3YyYCHUIO  METOJIOB VIIpaBJICHUST  TYPUCTCKO-
pPEKpeaMOHHBIMY MMPOEKTAMH, METOJIOB TNIAHUPOBAHUS U
MOHUTOPHHIa  JESITETHbHOCTH  CEPBHCHOM KOMIAHUU B
npoliecce 00CIyKHBaHUA B cepe TPaHCIIOPTa;
dbopMupoBaHre yMEHUW U HABBIKOB IO MPUMEHEHHUIO
MeXaHH3Ma BhI0OOpa MaTepHallbHBIX PECYPCOB, 000PYI0BaHUS
JUIL  OCYLIECTBJIEHUsI IIpoliecca cepBHca; (OpMUPOBaHUE
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YMEHHI ¥ HABBIKOB TI0 MPUMEHEHUIO MEXaHU3Ma MIPOBEICHHUS
IIEPEroBOPOB € KJIMEHTAMHU IO IMPETEH3MOHHBIM CIy4asM |
METOJIbI OIpPEICICHHSI MPUYUH BO3HUKHOBEHUS IPETCH3UM;
dbopMHUpPOBaHHE YMEHHMI H HAaBBIKOB [0 TPUMECHECHHUIO
METOJIOB  pa3padOTKM W HUCHOJB30BAHUS  THUIOBBIX
TEXHOJIOTUYECKUX MPOIECCOB, METOAbl (POPMUPOBAHHS U
BHEJPCHUS KOPIIOPATUBHBIX CTAHJAPTOB H PErIAMEHTOB
MPOIIECCOB OOCIY)KMBaHUA TOTPEOUTEICH Ha TPAHCIOPTE;
dopMHUpPOBaHHE YMEHHMI H HAaBBIKOB [0 TPUMECHECHHUIO
METOJIOB  pa3pabOTKH  KOMILJIEKCA  MEpOTPHITHHA  TI0
coOI0IeHNI0 TPEOOBAaHUM TPOU3BOJICTBEHHON AMCIMILIUHEI,
0 COOJIIOJICHUIO MpaBWJI IO OXpaHE Tpylda M TOXKapHOUH
O6e3omacHOCTH; (GOPMHpPOBAHME YMEHHH ¥  CEPBUCHBIX
HaBBIKOB TI0 NPHUMEHEHHIO OCHOB JKOHOMHUYECKOH W
(UHAHCOBOW TPAMOTHOCTH M METOJUKA HSKOHOMHYECKOTO
000CHOBaHMSI TPUHATHIX pEIICHWH, B TOM YHCJIEC B
poQecCHOHAIIbHON JIeATENbHOCTH B cdepe TpaHCHopTa B
paMKax pelieHus 3a7ad IMPOU3BOJICTBEHHOW (CEpBUCHOM
MPaKTUKHN); (POPMHUPOBAHHE YMECHHH W CEPBHCHBIX HABBIKOB
[0 TPUMEHEHUIO TOCYIAapCTBEHHOW AHTHUKOPPYNIIMOHHOU
MTOJINTUKA W METOJIUKH OIEHKH CEPhE3HOCTH IMOPOKIAEMBIX
Koppynimei mpobjieM W yrpo3 s CTaOMJIBHOCTH U
0€30MacHOCTH COBPEMEHHOT0 0011ecTBa B cepe TpaHcmopra
B paMKax peIIeHUs 3aJad TPOU3BOJCTBEHHOUW (CEpPBUCHOM
MPAaKTHKHU); GOPMUPOBAHUE YMEHHMH M CEPBHCHBIX HABBIKOB
0 TPUMEHEHHUIO TMPHUHIMIIOB pabOThl  COBPEMEHHBIX
nH()OpPMAITMOHHBIX TEXHOJOTUH B cdepe TpaHCHopTa B
pamMKax pelieHus 3a7ad MPOU3BOJCTBEHHON (CEPBUCHOM
MPaKTUKH);

Oran 3. DOrtan o00pabOTKM M aHajgu3a IOJYYCHHOU
nHpopmanmu:

paboTa ¢ TOKYMEHTaMHU OpraHU3alluu;

aHayu3 ¥ 00paboTka MH(POPMAINH, MTOJIYYEHHOI B IpoIecce
MIPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTUKH);

coop, 00paboTka W aHAJIW3 HAy4YHO - TEXHUYECKOU
uH(GOpPMAIlMU B COOTBETCTBYIOIICH CEPBHCHOW OpraHHU3aIUH
Ha TPaHCIOPTE, MOJIYYCHHON B MpPOIECCe MPOU3BOJICTBEHHOM
(CepBUCHOM MPAKTHKH);

dopMupoBaHHEe YMEHMII U HABBIKOB [0 TOJATOTOBKE
MUCBMEHHOTO OTYeTa [0 UTOraM MPOU3BOJCTBEHHOM
(cepBUCHOI PAKTUKH);

Oran 4. ToroBeli oTam:

COCTaBIIGHHE M  3allWTa OoTYeTa O  MPOXOXKICHHUU
POU3BOJICTBEHHOM (CEPBUCHON MPAKTUKH).

®opma IIPOMEXKYTOYHON
aTTecTanuu 1o UTOTaM
MIPOXOXKACHUS IIPAKTUKH

3aver c oueHkoi — 2 kypc (4 cemectp)
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HanmenoBanue npakTuku

[NPOMU3BOACTBEHHASA (OPI"AHU3AILIMOHHO-
VIIPABJIEHYECKAA ITPAKTHUKA)

Hanpasnenue noarotoBku

43.03.01. CepBuc

HampaBneHHOCT  ITPOrpaMMBbl
(mpo¢uib)

Cepsuc B cdepe TpaHcnopra

KBanudukanus BeITyCKHUKA

bakanasp

dopma 00yueHust

3aouHas

Hens (11emm) mpakTUKA

Lenbro MIPOU3BOJACTBEHHOMN (opranu3anmoHHO-
YIpPaBICHUYECKONW  MpPaKTHUKU)  SBISIETCS  MpUOOpeTeHue
npoeCCHOHANIBHBIX YMEHUW M OIbITa NpodhecCHOHATHLHON
JeSITEIbBHOCTH B CEPBUCHOW OpraHu3ali Ha TPaHCIOPTE,
npuobpereHne MNpo¢ecCHOHATIbHBIX HABBIKOB, OBJIAJICHUE

OpraHM3alMOHHO-YIIPABICHUYECKIMHU TEXHOJIOTUSIMH,
HEOOXOMUMBIMU  UIi  (POPMHUPOBAHUS  YHUBEPCAIBHBIX,
o0mienpodeccuoHanbHBIX u npo¢ecCUOHATTBHBIX
KOMIIETEHIINH.

MecTto B cTpyKTYype
o0pa3oBaTesIbHON MPOrpaMMBbI

O06s13aTenbHas 4acThb
biok 2. [IpakTuka
3 kypc (6 cemectp)

Kommnerenmuu obydaromerocs,
(hopmupyembIe B pe3yabTaTe
MIPOXOXKJICHHSI TPAKTHKH

VK-1: YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8: OIIK-
1:; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; I[1K-4;
I1K-5; TTIK-6

TpynoeMKoCTh TPaKTUKHU

9 3aveTHBIX eauHHIL, 324 akageMHYECKHX Jaca

Conepxanue MPAKTUKH.
OcHoBHBIE pa3esbl

Oram 1. [ToaroroBurenbHbIN:

IIPOBEJICHHE OpraHU3aI[MOHHOTO coOpaHus 1o
MIPOU3BOJICTBEHHOM (opraHu3aloOHHO-YIPaBIEHYECKON
MIPaKTHKE);

MIPOXOXKICHUE HHCTPYKTaXKa MO0 TEXHUKE OE30MaCHOCTH;
MIPOBEICHHUE SKCKYPCHH 1O MPEATPUSITHIO;

O03HAKOMJICHHE OOYyYaIoIUXCsd CO CHEMU(UKOH YCIyr u
TEXHOJOTMYECKUMU rporeccamu 00CITy)KUBaHHS
noTpeOuTenell CepBUCHBIX OpraHU3alMi Ha TPAHCIOPTE, B
TOM YHCJIE€ B chepe BO3AYIIHOTO TPAHCIIOPTA.

Otan 2. [Ipon3BOICTBEHHBIA:

GbopMHUpOBaHHE  HABBIKOB  aHAM3a  OPraHU3alMOHHOMN
CTPYKTYpPBhl COOTBETCTBYIOILEH CEPBUCHOI OpraHu3aluu, a
TaKkXKe Crelru(UKH OKa3bIBAEMBIX YCIYr B KOHTAaKTHOU 30HE
CEPBUCHON OpraHu3allM¥ Ha TPAHCIIOPTE, B TOM YHCJIE Ha
BO3yIITHOM TPAHCIIOPTE;

dbopMUpOBaHNE HABBHIKOB MO MPUMEHEHHIO METOJOB MOUCKA,
KPUTHYECKOTO aHallM3a U CHHTEe3a MH(POpPMAIUU B MpoIecce
obcnyxuBaHuss B cdepe TpaHCIOPTAa; HABBHIKOB  TIO
MPUMEHEHUIO MEXaHU3Ma CUCTEMHOTO MOAX0Aa ISl PEIICHHS
MOCTaBJIEHHBIX 3aJa4 B TIpolecce OOCTy)KuWBaHUSA B cdepe
TPAHCIOPTA U MEXaHMU3Ma MPUMEHEHHS] CHCTEMHOIO MOAX0Aa
JUIsL  pelleHHs  MOCTaBJIEHHBIX 3aJad B  MpoOIEcce
obOcnyxuBaHus B chepe TPaHCIOPTa;

dbopMUpOBaHHE HABBLIKOB 1O MPUMEHEHHIO  METOJOB
OTpeNieNieHusl Kpyra 3ajad B Mpoiecce OOCTy)KUBAHUS B
chepe TpaHCIOPTa, HABBHIKOB 1O MPHUMEHEHUI0 MeXaHU3Ma
BBIOOpa ONTHMANBHBIX COCOOOB pEIICHUs 3a7ad, UCXOJs U3
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JEUCTBYIOLIIMX IIPAaBOBBIX HOPM, HMMEIOIIMXCA PECYPCOB H

OTpaHUYCHUN;
¢opMHupoBaHHE HABBIKOB 1O TNPUMEHEHHIO  METOIOB
OCYILECTBICHUS COLIMAJIBHOTO B3aUMOJICUCTBUSA 51

peanu3anuy CBOEH POJIM B KOMAHJIE;

dbopMHUpPOBaHHE HABBIKOB TI0 NPUMCHCHHIO  METOJOB
OCYUIECTBJICHUS JI€JIOBOM KOMMYHMKAallUM B YCTHOM H
NUCBMEHHOM (opMax B mporecce oOciykuBaHus B cepe
TPaHCIIOPTa,

dbopMHUpOBaHWE HABBIKOB TI0 TPUMEHEHHUIO  METOJOB
BOCIIPUSITUS MEXKYJIBTYPHOTO pa3HOOOpa3usi oOiecTBa B
COLIMAJIBHO - MCTOPUYECKOM, 3TUYECKOM U (UIOCOPCKOM
KOHTEKCTaxX B Ipolecce o0CIyKuBaHusl B cepe TpaHcHopTa
U MEXaHW3Ma WUX TPHUMEHEHUS B TMPOIECCe pEHICHUS
MIPOU3BOJICTBEHHBIX KOH(IIUKTOB;

(GopMHUpOBaHHE HABBIKOB TI0 NPUMEHCHHIO  METOJIOB
YIIPaBJICHUS CBOMM BPEMEHEM, BBICTPAWBAHUS M peaH3aIluu
TPaeKTOPUU CaMOpPAa3BUTHSI B TIpoliecce OOCITY)KUBAaHHS B
ctepe TpaHCcTIOpTa;

GopMHpPOBaHHE HABBIKOB TI0 NPUMEHCHHIO  METOJIOB
TIOJTEPKKH JIOJDKHOTO YPOBHS busnyeckoin
MNOJATOTOBJICHHOCTH Al oOecredyeHHus  MOJHOLEHHOM
COIMAIBHOM U MPO(ECCUOHAIBHOMN JESITEILHOCTH B TIPOIIecce
00CITy>)KMBaHUA B chepe TPaHCIIOPTa;

(dbopMUpOBaHNE HABBIKOB 10 MPUMEHEHUIO METOJIOB CO3/1aHuUs
U TOAJIEP>KKH O€30MacHBIX YCIOBHUH KU3HEACSITEIbHOCTH, B
TOM 4YHCIIe TIPU BO3HHUKHOBEHHM YpPE3BBIYANHBIX CUTYalUil B
nporecce 00CIy>KUBaHUS B cpepe TpaHCIIOPTa;
dopmupoBaHre HaBBIKOB IO MPUMEHEHHIO MEXaHH3Ma
ompe/esieHus: HOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIMSIX U
uH(bOpMaIMOHHOM o0ecrieueHnu B cepe cepBrca B Ipolecce
00CITy)KMBaHUA B chepe TpaHCIIOPTa;

dbopMUpOBaHHE HAaBBIKOB IO TMPUMEHEHUI0 MEXaHH3Ma
ompeeNeHuss Lejdel W 3a7ad yIpaBieHHs CTPYKTYPHBIMU
no/ipa3JeNieHus MU IPeanpUuaTuil cepbl cepBrca B Ipolecce
obcnyxuBanuss B cdepe TpaHcnopra; (HOpMHUpPOBaAHHE
HABBIKOB 1O MPUMEHEHUI0O OCHOBHBIX METOJOB U IPHEMOB
IUTAHUPOBAHMS, OpPraHM3alMK, MOTHUBALMKA M KOOPJIUHAINU
NESTeNbHOCTH  MpEeAnpusaTuil  (moapasneneHuil)  cdepbl
cepBuca; (GOPMUPOBAHHE HABBHIKOB IO MPUMEHEHUIO
MEXaHW3Ma  OCYIIECTBICHHUS  KOHTPOISA  JEeSTeNbHOCTH
npennpustiii (moapasaenceHuii) chepsl cepBuca B mpoiiecce
obOcnyxuBaHus B chepe TPaHCIoPTa;

dbopMUpOBaHHE HABBHIKOB TI0 MPUMEHEHHIO MeEXaHHW3Ma
OpraHH3aIlii OIIEHKH KadecTBa OKa3aHUsl CEPBUCHBIX YCIYT
HA OCHOBE KIHMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTHHA B
npoiiecce oOCITy)KUBaHHsI B chepe  TpaHCHIOPTA,
dbopMUpOBaHHE HABBHIKOB TI0 MPUMEHEHHIO MeEXaHW3Ma
obecrieueHuss TpeOyeMOro KauyecTBa TMPOIECCOB OKa3aHUS
yCIyr B COOTBETCTBHM  C  MEXIYHAPOJHBIMH U
HAIIMOHAJILHBIMU CTAHJApTaMHU B MPOIECCe OOCITy>KUBAaHUS B
cdepe TpaHCIopTa;
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dbopMUpOBaHHE HABBHIKOB 1O MNPUMEHEHHUIO  METOJOB
OCYIIIECTBIICHUS MapKETUHTOBBIX  HCCIEJOBAHUN  pBHIHKA
yCIIyT, MOTUBAIlMH NOTpEOUTENeH M KOHKYPEHTOB B IpoIIecce
oOcimyxuBanusi B cdepe TpaHcnopra; (popMupoBaHue
HABBIKOB 110 MPUMEHEHHUIO METOJIOB TTPOBMKCHHSI U TIPOTAXKHU
CEpBUCHOTO MPOJYKTa, B TOM YHUCJIE C TIOMOIIbIO OH-JIAHH U
MHTEPHET TEXHOJIOTHH B Ipolecce oOchykuBaHUs B cdepe
TpaHCIOpTa; (HOPMHUPOBAHHE HABBIKOB [0 TNPUMEHCHHIO
MEXaHW3Ma BBICTPAUBAHUS CICIUATH3UPOBAHHBIX KaHAJIOB
cObITa CEPBHCHBIX TMPOAYKTOB ¥ YCIAYr B TIpoIecce
00cIy>)KMBaHUA B cpepe TPaHCIIOPTa;

dbopMHUpOBaHHE HABBIKOB TI0 MPUMEHCHHIO  METOJIOB
OTIpe/IeIICHN S, aHaM3a,  OIEHKA  IPOU3BOJICTBEHHO-
HSKOHOMHUYECKUX TIOKa3aTeJei B mpolecce OOCTy)KMBAaHUS B
cthepe Tpancnopra; GopMHUPOBAHNE HABBIKOB MO0 PUMEHEHHUIO
MEXaHH3Ma  TPUHATHS  SKOHOMHYECKH  OOOCHOBAHHBIX
yIIPaBIICHYECKUX pEIIeHuH B Tmpolecce OOCITYy)KHBaHUS B
cthepe Tpancnopra; GOpMHUPOBAHNE HABBIKOB M0 IPUMEHEHHUIO
MexaHu3Ma oOecreyeHuss SKOHOMHUYECKOW 3¢ eKTUBHOCTH
CEPBHCHOW  JCATCIBLHOCTH TPEINPHITHS B  IpoIecce
00CIy>)KHBaHUA B chpepe TPaHCIIOPTa;

dbopMUpOBaHHE HaBBIKOB MO MPUMEHEHHIO MeXaHU3Ma
OCYILIECTBJICHUSI TOWCKAa U TPHUMEHEHUs HeoOXoIuMOou
HOPMAaTUBHO-TIPAaBOBOM JOKYMEHTAIMHM JUIsl JIEATEIbHOCTH B
n3bpanHoil  mpodeccuoHanpbHOM  chepe B Tporiecce
obcnyxuBanus B cdepe TpaHcropTa;, (HopMUpOBaHUE
HaBBIKOB 10 TMPUMEHEHHIO MeEXaHu3Ma oOecreueHus
JOKYMEHTOOOOpOTa B COOTBETCTBUUM C HOPMATHBHBIMHU
TpeOOBaHUSIMU B TIpoliecce OOCIyXuBaHUS B  cdepe
TPaHCIOPTA;

dbopMUpOBaHHE HaBBIKOB 1O MPUMEHEHHUIO MEXaHH3Ma
cobmoneHust TpeOoBaHMiA Oe30macHOro  OOCTY)KHWBaHHUS,
OXpaHbl Tpylda U TEXHUKH O€30IacCHOCTH B IpoIecce
obcnyxuBaHus B chepe TpaHCIoPTa;

dbopMupoBaHHUE YMEHUI U HABBIKOB 0 U3YYCHHIO MEXaHU3Ma
dbopMupoBaHu 11eNel U 3a7a4 AeATeIbHOCTH MOApa3IeIeHUN
CEpBUCHOM JIEATENbHOCTH MPEANpHUsaTHs; (popMHUpoBaHUE
YMEHMM ¥ HaBBIKOB 10 M3yYEHHIO METOJIOB BbIOOpa
OpPraHU3aIMOHHBIX PelIeHUi [UIsi (OPMUPOBAHUS CEPBUCHOI
CUCTeMBbl OOCTY)XMBaHHS C HCIOJB30BaHHEM METOJIOB
OpraHHu3aluy U YIPABICHUS UMYILIECTBEHHBIM a3POTIOPTOBBIM
KOMILIIEKCOM;

dbopMupoBaHHEe yMEHUN M HABBIKOB IO HM3YYEHHUIO METOJIOB
pa3pabOTKM KOMIUIEKCa MEPONPUSTHI [0 OpraHu3aIliy,
TUTAHUPOBAHHUIO I MOHUTOPHUHTY JESITENLHOCTH CEPBUCHOM
KOMIIaHUHU U 00BEKTOB aBUAIMOHHON HHPPACTPYKTYPHI,
dbopMUpoBaHHEe YMEHUN M HABBIKOB MO HM3YYECHHUIO METOJIOB
cbopa akTyanbHOU HHGOPMAIUHU 00 YIOBIECTBOPEHHOCTH
KJIMEHTOB B LIETISIX OPTraHU3AI[UHU U IPOBEICHUS IKCTIIEPTU3HI U
JMArHOCTUKU 00BEKTOB MPEIPUSTHIA CepBUCa;
dbopMUpoBaHHEe YMEHUW M HABBIKOB MO M3YYCHHIO METOJIOB
ompeneneHuss mnokaszarenel 3(p(EeKTUBHOCTH NESITETBHOCTH

119




HanmenoBanue npakTuku

[MPOMU3BOACTBEHHASA (OPI"AHU3AILIMOHHO-
VIIPABJIEHYECKAS ITPAKTHKA)

CTPYKTYPHOTO TOJpA3JeNeHus TMpeInpusTHii cepBHca B
pamMKax  TpaHCHOPTHOIO  KOMIUIEKCA B IIpoLecce
00CTy)KMBaHUS,

dbopMHUpPOBaHHE YMEHHA ¥ HABBIKOB I10 TPUMEHEHUIO
WHTEPHET-TIPOJABMKCHUS CEPBUCHBIX YCIyr OpraHu3aiui
cdepsl cepBrca Ha TPAHCIIOPTE B YCIOBHAX B3aMMOICHCTBHS
C TOTpeOuTEeNsIMU, OpraHu3aluen Mpolecca 00CITyKHUBAHUS
noTpeduTeneii Ha OCHOBE IPUMEHEHHUS 3aKOHOJATENIbHBIX
AKTOB ¥ MPABOBBIX HOPM;

dbopMHUpOBaHHEe  YMEHHUH W  HABBIKOB  CEPBUCHOTO
obcnyxuBanus (B TOM  4YHCIE  KOHCYIbTHPOBAHUS
noTpebureneit), mpuoOpeTeHrne U Pa3BUTHE HABBIKOB PaOOTHI
B KOHTakTHOW 30H€ C TMoOTpeduTeneM, OpraHU3aluu
KOHTAaKTHOU 30HbI CEPBUCHOW OpraHu3aliy TPAHCIIOPTA,
HaJIaKUBaHUE B3aUMOICHCTBHS C KITUECHTAMH
(motpebuTensiMu) B Ipoiiecce 00CITyKHUBaHNUS,

dbopMupOoBaHME€ YMEHHMA W HAaBBIKOB OOECHEYECHUS U
BHEJIPEHHSI KOPIOPATUBHBIX CTAHJAPTOB ¥ PETJIAMEHTOB
MIPOLIECCOB OOCITYKUBaHUSI TOTPEOUTENEN U COOTBETCTBHUS
CTaHJapTaM KauecTBa.

Oran 3. DOranm  o00pabOoTKM © aHaIW3a TIOJYyYEHHOM

nHpopmanmu:
paboTa ¢ TOKyMEHTaMH OpraHu3alIliu;
coop, oOpaboTka ¥ aHaNMM3 HAYYHO - TEXHUYECKOU

nH(popMaIi B COOTBETCTBYIOIICH CEPBUCHOW OpTraHW3allud
Ha TPaHCMOpTE, MOJYYEHHOW B MPOIECCe MPOU3BOACTBEHHOM
(opraHu3aMOHHO-YITPaBICHYECKON MTPAKTHUKH);
dopMupoBaHHEe YMEHMII W HaBBIKOB 10 MOATOTOBKE
NUCBMEHHOTO OTYeTa MO0 MTOraM IPOU3BOJCTBEHHOMN
(opraHu3aIMoOHHO-YIPaBICHUYECKON TPAKTHKN);

3aroJHeHUE JHEBHUKA MO BBIMOJHEHHUIO MPOU3BOJICTBEHHOM
MPAKTUKHU (OpPraHU3alHMOHHO-YIIPaBICHYECKON MPAKTUKH).
Oran 4. ITOroBsIii ATar:

MPEIOCTABIIEHNE OTYETHBIX TOKYMEHTOB;

COCTaBIIGHME MW  3alluTa OT4eTa O  MPOXOXKIACHUU
MIPOU3BOJICTBEHHOM MIPAKTHKU (opranuzanmoHHO-
yIPaBICHYECKON MTPAKTUKH).

®opma IIPOMEKYTOYHOU
aTTecTaluu o UTOram
MIPOXOKICHUS IIPAKTUKU

3auer ¢ oneHkoi — 3 kypc (6 cemectp)
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[MPOU3BOACTBEHHAS (ITPEAJIUIIVIOMHAS

[IPAKTHKA)
HanpasieHnue moaroroBku 43.03.01 Cepsuc
g;ilglﬁggl HoCTE HPOTPAMMAT Cepsuc B cdepe TpaHcniopra
KBanudukanus BHITyCKHUKA baxkanasp
®dopma oOyueHus 3aouHas
Henssmu IIPOU3BOACTBEHHOMN (mpenauniIoMHON

Hens (11emm) mpakTHKA

IPAKTUKH) SIBIISIFOTCSL:

1 3akperuieHne M paszBuTHE NPOPECCHOHATBHBIX YMEHUU U
ombITa TPO(PECCHOHAIIBHON JCSATEIBHOCTU B CEPBUCHON W
OpraHU3alMOHHO-YIIPABIEHYECKOM JeSITeTbHOCTH Ha
TPaHCIOPTE, 3aKperuieHue MpOo(ecCHOHANBLHBIX  HABBIKOB,
npuoOpeTeHne M 3aKkperieHne Mpo(ecCHOHANBHBIX YMEHUH U
OTIBITa B IPUMEHEHUH TOJIX0/I0B, TEXHOJIOTHSIX, HEOOXOIMMBIX

TUTST dbopMupoBaHUS YHUBEPCAITbHBIX,
o0mienpodeccuoHanbHBIX u po¢ecCUOHATTBHBIX
KOMIICTCHITU;

2 COop wmarepmana s HamHWCaHUS  BBITYCKHOMN

KBaJIN(PUKAIIMOHHOM pabOTHI.

Mecto B CTPYKType
00pa3zoBaTeIbHON MTPOTrPaAMMBI

OO0s3arenpHas 4acTh
bnok 2. IlpakTuka
5 kypc (9 cemectp)

Kommnerenuun oOyJarorerocs,
dbopMupyeMble B pe3ylibTare
OCBOCHHS TTPAKTHKH

VK-1; VK-2: YK-3; YK-4; YK-5; VK-6; YK-7; YK-8; OIIK-1;
OI1K-2; OIIK-3:; OIIK-4:; OIIK-5; OIIK-6; OIIK-7; TIK-1; ITK-
2; IIK-3; TIK-4; TIK-5; T1K-6

TpynoeMKoCTh TPaKTUKKU

9 3aueTHBIX equHHIL, 324 akageMHYECKHX Jaca

Conepxanue
OcHOBHBIE pa3eIibl

IIPAaKTUKH.

Oran 1. [ToaroroBurebHbIN:

MIPOBE/ICHHE OPraHU3aIMOHHOTO coOpaHus o
MIPOU3BOJICTBEHHOH (MPEIAUIUIOMHOMN TTPAKTHKE);
MIPOXO’KJICHUE NHCTPYKTAXKA 110 TEXHUKE OC30MMaCHOCTH;

0030p JauTEpaTyphl O (U3HYECKOW IOJATOTOBJICHHOCTH U
TEXHOJIOTHSIM BEJICHUSI 3JI0POBOTO 00pa3a XW3HU C IENbI0
CaMOCOXPaHUTEIBHOTO MOBEJICHUS B CEPBHUCHON OpraHu3aliud
Ha TPAHCIIOPTE;

Oran 2. [Ipon3BOACTBEHHBINH:

3aKpeIICHUE i pa3BUTHE HaBBIKOB TIPUHATHUS
OpPraHU3aI[MOHHO-YIIPABICHYECKHX PpEUICHU B  Mpolecce
pa3pabOTKU XapaKTEPUCTUKH M aHAINU3a CTPYKTYPhI CEPBUCHOM
OpraHu3aIuy Ha TPAHCIIOpTE U 0coOeHHOoCcTel e€ paboThI;
3aKpEIUICHUE W Pa3BUTHE MPAKTUUYECKUX YMEHUU U HABBIKOB
XapaKTepUCTUKA U aHaldu3a  CTPYKTYphl  CEPBUCHOMU
OpraHu3aluy Ha TPAHCIIOPTE, B TOM YHMCJIE HA BO3AYILIHOM
TpPaHCTIOPTE U OCOOEHHOCTH €€ PadoThI;

3aKpEIUIeHUE U Pa3BUTHE MPAKTUUYECKUX YMEHUU M HABBIKOB IO
NPUMEHEHUIO METOJOB TIOMCKAa, KPUTUYECKOrO aHaau3a |
cUHTe3a HWHpOpMAIMK B Tpolecce oOcmyxuBaHus B cdepe
TPAHCIOPTA; 3aKPEIUIEHUE U PA3BUTHE MPAKTHUECKUX YMEHUMU
Y HABBIKOB M0 MPUMEHEHHUIO MEXaHW3Ma CUCTEMHOTO MOJIX0a
JUIS PENICHUS MOCTABJICHHBIX 33/1a4 B TpoIlecce 00CTyKUBaHUS
B cepe TpaHCHOpPTa U MEXaHU3Ma MPUMEHEHHUs CHCTEMHOTO
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NOJXOJa JJIs PEIIeHUs TOCTaBICHHBIX 3aJad B Ipolecce
o0cnyxuBaHus B chepe TPaHCIIOPTa;

3aKpEIJICHUE U Pa3BUTHE MPAKTHYCCKUX YMEHUW M HABBIKOB TI0
MPUMECHCHHUIO METOJIOB OMPENEICHHUs Kpyra 3a/ad B IPoIecce
oOcnyxuBaHuss B cdepe  TpaHCHOPTA,  3aKpEIUICHHE
MPAKTHYECKUX YMEHUW W HABBIKOB TI0 MPUMEHEHHUIO MEXaHU3Ma
BBHIOOpA ONTHUMAJIBHBIX CIIOCOOOB DEIICHUS 3a/1a4, UCXOMAS W3
JNCHCTBYIONIUX IPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB H
OTPaHUYCHUMN;

3aKpEIICHUE W PA3BUTHE MTPAKTHYCCKUX YMEHUW W HABBIKOB TI0
NPUMEHCHHIO  METOJIOB  OCYIIECTBIICHUS  COIHMAIBHOTO
B3aWMO/JICVCTBUS U peATU3alMN CBOEH POJIM B KOMAH/IE;
3aKpEeIJICHUE U Pa3BUTHE MPAKTHUECKAX YMEHUN W HABBIKOB 110
IPUMCHCHHUIO METOJIOB OCYIIIECTBIICHUS JIeTTOBOM
KOMMYHUKAIIMU B YCTHOW M MHUCBMEHHOW (hopMax B IMpoliecce
00CITy>)KMBaHUS B cepe TPAHCIIOPTa;

3aKpeIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHHIM M HABBIKOB IO
MPUMEHCHUIO ~ METOJIOB  BOCHPHSATHS  MEXKYJIBTYPHOTO
pasHooOpa3uss 0O0ImecTBa B COIHAIBHO - HCTOPHYECKOM,
THYEeCKOM U  (WIOCOPCKOM KOHTEKCTax B  IpoIriecce
obcnyxuBaHus B cdepe TpaHCIOpTa W MEXaHM3Ma UX
OPUMEHEHHUS B IMPOLIECCE PEIICHUs IMPOU3BOJICTBEHHBIX
KOH(ITUKTOB;

3aKperUIeHHe M pa3BUTHE MPAKTUUYECKUX YMEHUN U HaBBIKOB 110
NPUMEHEHUIO METOJOB  YIPABJICHHUS CBOUM  BPEMEHEM,
BBICTPAWBAaHUSl MU pealH3alMd TPACKTOPHUH CaMOpa3BUTHUSA B
npoiiecce 00CTyKiuBaHus B cepe TPaHCIIOPTa;

3aKperyieHHe U Pa3BUTHE MPAKTHUECKUX YMEHUU U HaBBIKOB 110
OPUMEHEHUIO METOJOB  MOANCPKKHU  JOJDKHOTO  YPOBHS
buznueckoit MOITOTOBJICHHOCTH JUIs obecrieyeHust
MOJTHOIIEHHO M COIMAILHOM u npodecCuoHAIbHON
JEeSITeIbHOCTH B IIpoliecce 00CIyKuBaHusl B chepe TpaHCIOPTa;
3aKperyieHHe U Pa3BUTUE MPAKTUUYECKUX YMEHUN M HABBIKOB IO
NPUMEHEHHUIO METOJIOB CO3JIaHUSl U TOAJEPKKH Oe30IMacHbIX
YCIOBUH  KHU3HEAESATENbHOCTH, B  TOM  UHWCIEe  MpU
BO3HUKHOBEHUU YPE3BbIUAWHBIX CUTyalluid B  Mpoliecce
obcnyxuBaHus B chepe TpaHCIoPTa;

3aKperyiCHHe U Pa3BUTHE MPAKTUYECKUX YMEHHI U HABBIKOB I10
OPUMEHEHUIO MeEXaHHW3Ma OIpeNeNieHUuss MOTpeOHOCTH B
TEXHOJIOTUYECKHIX HOBAIUAX u nH(OPMaIIMOHHOM
obecrieueHnn B cdepe cepBuca B Mpolecce OOCIyKUBaHUS B
cdepe TpaHCIopTa;

3aKperyieHNe U Pa3BUTHE MPAKTUUYECKUX YMEHUN U HABBIKOB MO
NPUMEHEHUIO MEXaHHW3Ma OINpeAeNieHus Iened u  3ajad
yIpaBIEHUS CTPYKTYPHBIMU TMOAPA3JICICHUSIMH TPEANpUITAN
chepbl cepBuca B Tpolecce O0OcmyxuBaHus B cdepe
TPAHCIIOPTA; 3aKPEIUICHHE U Pa3BUTHE MPAKTHUYECKUX YMEHUH
¥ HABBIKOB MO MPUMEHEHHIO OCHOBHBIX METOJOB M MPHUEMOB
IUTAHUPOBAHMS, OpraHu3aly, MOTHBAIMM W KOOPAWHALIUU
NEeSITeNbHOCTH  MpeAnpusTuii  (monmpasgeneHuil)  chepsl
CEpBHCA; 3aKpEIUICHHe U Pa3BUTHE MPAKTUYECKHX YMEHHHA U
HABBIKOB 10 TIPUMEHEHHIO MEXaHH3Ma OCYIIECTBICHHUS
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KOHTPOJI  JEATENBHOCTH MpEeAnpUsTHil  (mojapaseneHuil)
cheppl cepBuca B Ipolecce oOcmyxkuBaHUS B cdepe
TPaHCIIOPTa,

3aKpeIUieHNE U Pa3BUTHE MPAKTHUECKUX YMEHHUH U HABBIKOB TI0
NPUMEHEHHIO MEXaHM3Ma OpraHM3alii OIEHKH KadecTBa
OKa3aHUs CEpPBUCHBIX yCIyr Ha OCHOBE
KIIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTUI B IIporecce
oOciyxuBanus B chepe TpaHCHIOPTA; 3aKPETICHHE U pa3BUTHE
NPaKTUYECKUX YMEHUH M HABBIKOB 110 IPHUMEHEHHIO MEXaHN3Ma
obecrneueHus TpeOyeMoro KadecTBa poLECCOB OKa3aHUs yCIyT
B COOTBETCTBHH C MEXIYHAPOJHBIMHU W HAIIHOHATLHBIMHU
CTaHJapTaMH B Tpoliecce oOCIy>KuBaHus B cpepe TpaHCIIOPTa;
3aKperUieHNe U Pa3BUTHE MPAKTHUECKUX YMEHHH U HABBIKOB TI0
NPUMEHEHHIO  METOJIOB  OCYIICCTBIICHHS  MAapKETHHTOBBIX
UCCJIEJIOBAaHUM pBIHKA yCIyr, MOTUBALlUU MOTpeOuTeNne u
KOHKYPEHTOB B IPOIIECCE OOCTYKUBaHUS B chepe TPAHCIIOPTa;
3aKperUIeHNE W Pa3BUTHE MPAKTHUECKUX YMEHUH W HABBIKOB TI0
MPUMEHEHHUIO METOJIOB MPOBIKEHHSI U TIPOJIAXKH CEPBUCHOTO
MPOJYKTa, B TOM YHCJIE C TIOMOIIBIO OH-JIAH U UHTEPHET
TEXHOJIOTHH B mporiecce 00CTyKUBaHMs B c(hepe TPaHCTIOPTa;
3aKperuieHNE U Pa3BUTHE MPAKTHUECKUX YMEHUH U HABBIKOB TI0
IPUMEHEHHIO MeXaHu3Ma BBICTpaMBaHUS
CHEIMaM3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MTPOIYKTOB U
YCIIYT B TIpoliecce 00CITy>)KHMBaHUs B cepe TPaHCIIOPTa,
3aKperUIeHHe U pa3BUTHE MPAKTHUYECKUX YMEHUN U HaBBIKOB 110
NPUMEHEHUIO METOJIOB  OIpEAETCHHs, aHalu3a, OLICHKHU
IPOM3BOJICTBEHHO-9)KOHOMUYECKUX TOKa3zareseil B mpouecce
obOcnyxuBaHus B cepe TPaHCIOPTa; 3aKpeIICHUE U Pa3BUTHE
MPAKTHYECKUX YMEHUHN U HAaBBIKOB 110 MPUMEHEHHUIO MeXaHN3Ma
IOPUHATUS DKOHOMHMYECKHM OOOCHOBAHHBIX —YIPABJIEHYECKUX
pelIeHuii B mpolecce 00cnyKuBaHus B chepe TpaHCTIOPTa;
3aKperyieHHe U pa3BUTHE MPAKTUYECKUX YMEHUI U HaBBIKOB IO
OPUMEHEHUIO  MeXaHu3Ma  OOecleYeHHsT SKOHOMHUYECKOMH
3¢ (HEeKTUBHOCTH CEPBUCHOM NEATEIHHOCTH HMPEANPUATHUS B
nporecce 00CIyKUBaHUS B cepe TPaHCIOPTa;

3aKperyieHHe U Pa3BUTHE MPAKTUUYECKUX YMEHUN M HABBIKOB IO
OPUMEHEHHI0O  MEXaHW3Ma  OCYIIECTBICHUS  IOUCKAa U
PUMEHEHHUS HEO0X0AUMOM HOPMaTHUBHO-TIPABOBOM
JTOKYyMEHTAIu! TUIs JesITeNbHOCTU B n30paHHOM
npodeccruoHaIbHOI cepe B mpolecce 00CIyKuBaHuUs B cdepe
TPaAHCIIOPTA; 3aKPEIIEHNE U Pa3BUTHE MPAKTUYECKUX YMEHHUH U
HaBBIKOB 110  NPUMEHEHUIO  MeXaHu3Ma  oOecredeHus
JOKYMEHTOO0OpOTa B  COOTBETCTBUM C  HOPMAaTUBHBIMU
TpeOOBaHUSAMH B TIpoliecce OOCIyXHBaHUS B  cdepe
TPaHCIOPTA,

3aKperyieHNe U Pa3BUTHE MPAKTHUECKUX YMEHUN U HABBIKOB IO
IPUMEHEHHIO MeXaHU3Ma coOuroIeHus TpeGoBaHUI
0e30macHOro OOCITYy)KMBaHHs, OXpaHbl Tpyda U TEXHHUKH
0€30I1aCHOCTH B Ipolecce 00CIyKUBaHuUs B cepe TPaHCIIOPTa;
3aKperICHNE W Pa3BUTHE MPAKTUIECKUX YMEHHI 1 HABBIKOB I10
NPUMEHEHUIO  KIMEHTOOPUEHTHPOBAHHBIX  TEXHOJIOTMH B
CEpBUCHON JESITEIbHOCTH Ha TPAHCIOPTE; 3aKpelUIeHue |
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pa3BUTHE NPAKTUYECKUX YMEHHH M HABBIKOB 10 MPUMEHEHHIO
MeXaHu3Ma pa3pabOTKH CHUCTEMbl KIMEHTCKUX OTHOIICHHH U
OpraHu3alUMM Ipolecca OOCIyKHBaHUsS TOTpeOuTeNell Ha
OCHOBE NPHUMEHEHHs 3aKOHOJATENIFHBIX AKTOB M IPABOBBIX
HOpPM B IIpolecce OOCTyXKHBaHHS B cdepe TpaHCIopTa ¢
UCTIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUH;

3aKperieHNe ¥ Pa3BUTHE MPAKTUYECKUX YMEHHUI W HABBIKOB TIO
IPUMEHEHHIO OCHOB TEOPETUYECKHX 3HAHUH M MPAKTHYECKHX
IPUEMOB YIIpaBJIEHUsI MPOEKTaMU B cepe oOCIyKMBaHUS Ha
TPaHCIOPTE;, 3aKpelyieHHe W  pa3BUTHE  IMPAKTHYECKUX
NEepBUYHBIX YMEHHH W HaBBIKOB 10 HW3YYCHHIO METOOB
yIIpaBIICHUS TYPUCTCKO-PEKPEAIMOHHBIMH IPOEKTaMH,
METOJIOB  IUIAHWPOBAHUS W MOHHUTOPHHTA JICATEIHOCTH
CEpPBUCHON KOMITAaHMHM B TIpoIlecce OOCTYXHBaHHUS B cdepe
TPaHCIIOPTA,

3aKperuieHNe M Pa3BUTHE MPAKTUIECCKUX YMEHHUIA ¥ HABBIKOB TIO
MPUMEHEHUIO MEXaHW3Ma BhIOOpa MaTepHaJbHBIX PECYpCOB,
0o0OpyIOBaHUsI Ui OCYIIECTBIICHUS TpoIlecca CEpBUCA,
3aKperuieHNe ¥ Pa3BUTHE MPAKTUIECKUX YMEHHUIA ¥ HABBHIKOB TIO
MPUMEHEHUIO MEXaHW3Ma TMPOBEACHUS  IIEPErOBOPOB  C
KIMEHTaMH TI0 TPETeH3MOHHBIM  CIydasM ¥ METOJbI
OIpe/ieeHus IPUYNH BO3HHKHOBEHUS IIpETeH3Ul;
3aKpeIyIeHHE U pPa3BUTHE MPAKTUUYECKUX YMEHUN U HABBIKOB I10
IPUMEHEHHUIO METOA0B Pa3padOTKU U MCIOJIb30BAaHMS THIIOBBIX
TEXHOJIOTUYECKUX IPOLIECCOB, 3aKPEIJICHUE MPAKTUYECKUX
YMEHUH UM HaBBIKOB 10 MPUMEHEHUIO METOA0B (OPMHUPOBAHUS
U BHEJIPEHUs KOPIOPATUBHBIX CTAHJAPTOB U PErIaMEHTOB
IpoleccoB OOCIy)KMBaHUS MOTpeOUTeNel Ha TpaHCHIOPTE;
3aKpeIuIeHUe ¥ Pa3BUTHE NPAKTUYECKUX YMEHHM M HaBBIKOB IO
IPUMEHEHHUIO METOJ0B pa3pabOTKU KOMIUIEKCa MEpOIpUATUI
o COOJIIOICHUIO TpeGoBaHMI IIPOU3BOICTBEHHOMN
JUCLUIUIMHBL, MO COOJIONEHUIO NIpaBWI MO0 OXpaHe TpyAa U
HOXKapHOU 6€3011aCHOCTH;

3aKperieHUe U Pa3BUTHE MPAKTHUECKUX YMEHHUH U HaBBIKOB T10
U3y4eHUIO MeXaHu3Ma (OpMHpOBaHMs Lened U 3aj1ad
NESTeIbHOCTH  HOJpAa3JeleHUul  CepBUCHOM  JESTENbHOCTH
HPEANPUATHS; 3aKpEIUICeHUE U Pa3BUTHE TPAKTUYECKUX YMEHUN
Y HAaBBIKOB I10 U3YYEHHUIO METOI0B BbIOOPA OPraHU3a[MOHHBIX
pemieHnii  a1a (QOpMHUpPOBAaHMS ~ CEPBUCHOM  CHUCTEMBI
00CITy’)KUBaHUS C UCTOJIb30BAHUEM METOJIOB OPIaHU3AIUH U
yTIpaBJIEHUS] UMYILIECTBEHHBIM a3pONOPTOBBIM KOMILIEKCOM;
3aKperieHNe U Pa3BUTHE MPAKTHUECKUX YMEHHUHM U HaBBIKOB 110
U3YyYEHHIO METOJIOB Pa3pabOTKH KOMIUIEKCAa MEpONpPUATHH 1O
OpraHu3alluM, IUIAHUPOBAHUIO U MOHHMTOPUHTY AESITEIbHOCTH
CEpBUCHOM KOMIIAaHUM U OOBEKTOB  aBUAIIMOHHOU
UHPPACTPYKTYPHI;

3aKperieHNe U pa3BUTHE MIPAKTUYECKUX YMEHHUH U HAaBBIKOB IO
U3YyYCHHIO METOJZI0B cOopa akTyalbHOM HHpopManuu o0
YJIOBJIETBOPEHHOCTH KJIMEHTOB B LENAX OpraHu3alud U
NOPOBEAEGHUS  OKCHEPTH3bl M JUArHOCTUKUM  OOBEKTOB
OpeANpUsATHA  cepBUCAa;  3aKpeIuieHHe W pPa3BUTHE
NPAaKTUYECKUX YMEHUH M HaBBIKOB MO HM3YYEHUIO METOJIOB
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HanmenoBanue npakTuku

TIPOM3BOICTBEHHA S (ITPEIATVIOMHA S
MTPAKTUKA)

ompeseneHuss Tokaszarened A(PQPEKTUBHOCTH JIESTEIBHOCTH
CTPYKTYPHOTO TOJpA3/eJeHUs] TMPEeANpUATHH cepBHCa B
paMKax TPaHCIIOPTHOTO KOMILJIEKCa B nporecce
00CTy)KMBaHUS,

3aKpEeIICHUE U PA3BUTHE MTPAKTUYCCKUX YMEHUW U HABBIKOB TIO
NPUMCHCHUIO WHTCPHET-TIPOJIBIDKEHUS  CEPBUCHBIX  yCIYT
opraHu3anuii cdepsl cepBUCa Ha TPAHCIOPTE B YCIOBHUAX
B3aMMOJICHCTBHS C TOTPEOHUTENSIMU, OpraHU3alUel mpolecca
oOcimyxnBaHusi MOTpeOUTENIei Ha OCHOBE IPHUMEHEHUS
3aKOHOJIATEITLHBIX aKTOB U MTPABOBBIX HOPM;

3aKperuIeHNe U Pa3BUTHE MPAKTHIECKUX YMEHUI U HAaBBIKOB
CEpBUCHOTO OOCITY)KUBaHHUS (B TOM YHCIIe KOHCYJIbTUPOBAHHS
norpedureneit), 3aKperyieHue W Pa3BUTHE MPAKTHYECKHUX
YMEHUH U HaBBIKOB pPAa0OThI B KOHTAaKTHOM 30HE C
noTpeduTeneM, OpraHu3ali KOHTAKTHOM 30HBI CEPBUCHOM
OpraHu3alluy TPAHCIIOPTA, HAJTA)KUBAHUE B3AaMMOICHCTBHSI C
KJIMEHTaMH (MMOTpeOUTENsIMU) B IpoIiecce 00CTyKUBaHUS;
3aKperUIeHNe U Pa3BUTHE MPAKTHYECKUX YMEHUH W HAaBBIKOB
oOecrieyeHHs U BHEIPEHUSI KOPIIOPATUBHBIX CTAHIAPTOB H
pETJIaMEHTOB  TIPOIIECCOB OOCITY)KMBaHUS TOTpeOHTENeld H
COOTBETCTBUS CTaHIapTaM KadecTBa.

Oran 3. Otan 00pabOTKH 1 aHaJIM3a TOJTy4eHHOU HH(POPMAITHH:
paboTa ¢ TOKyMEHTaMU OpraHHU3aliH;

3aKpeIUIeHHEe U pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB 10
MOJITOTOBKE MMCBMEHHOTO oTyeTa 1o UTOram
MIPOU3BOJICTBEHHOH (MPEAUIUIOMHON MTPAKTUKH);

cOop, 00paboTKa M aHAITM3 HAYYHO - TEXHUYECKOU HH(POPMAITIH
B COOTBETCTBYIOIIECH CEPBUCHON OpraHU3al[Mi Ha TPAHCIIOPTE,
MOJIyYEHHOU B Mpoliecce MPOU3BOACTBEHHON (TPeAIUTIIIOMHOM
NPAKTUKU) ISl HAMKUCaHUS BBIMYCKHOM KBaIM(pUKAIIMOHHOM
paboTHI;

3aloJHeHUE JHEBHUKA IO BBIMOJIHEHUIO IMPOU3BOJICTBEHHOM
(TpenIUIIIIOMHOM MPAKTUKH ).

Oran 4. Toroelt oTam:

COCTaBIIeHME M  3allMTa OT4yeTa O  MNPOXOXKIACHUU
MPOU3BOJICTBEHHOH (MPEIAUTIIIOMHON MPAKTUKH).

®opma IIPOMEKYTOYHOU

aTTcCTalluu 10
MIPOXOKACHUA ITPAKTUKU

uToram

3auer ¢ oueHkoit — 5 kypc (9 cemectp)
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IIpuioxenue 3

AHHOTaLMA NPOrPaAMMBbI FOCYIaPCTBEHHO HTOr0BOM ATTECTALIUN

AHHOTALIMS [TPOI'PAMMBI
T'OCYJIAPCTBEHHOUW UTOIOBOU ATTECTALIUU

I'OCYIJAPCTBEHHAA UTOI'OBAA

HaunmenoBanue ATTECTALTUSI
HanpagieHnue moaroroBku 43.03.01 Cepsuc
HampaBneHHOCT  ITPOrpaMMBbl CepBuc B clhepe TpaHCTIOpTa
(mpoduib)
KBanuduxanus BeImyCKHUKA baxanasp
®dopma 00yueHHs 3aoyHas
Llenpt0o TOCYZApCTBEHHOM MTOTOBOWM  aTTECTALMH
ABIIIETCSL OTPEENIEHUE COOTBETCTBUSI PE3yJIbTaTOB OCBOEHUS
e (nesm) 00yJaronmMucs § OCHOBHOU npogeccuoHaTbHON
rOCY HApCTREHHOM HTOTOBOI 00pa3oBaTeNbHOMN MIPOrpaMMbI COOTBETCTBYIOLIUM
ATTeCTALMH TpeOOBaHUSIM benepaabHOTO rOCy/IapCTBEHHOTO
00pa3oBaTEeNIbHOTO CTAaHAApPTa BBICHIETO OOpa30BaHUS 10
HanpasieHuo noarotoBku 43.03.01 «CepBuc» (ypoBeHb
OakanaBpuata), mpoduiato «CepBuc B cepe TpaHCIopTay.
['ocynapcTBeHHast UTOTOBasi aTTECTALINSI BBIITYCKHUKOB
no HanpapieHnio nmoarotoBku 43.03.01 «Cepsuc» (ypoBeHb
DopMmbl rOCYIapCTBEHHOM | OakamaBpuara), mpoduiaro «CepBuc B cdepe TpaHCIIOpTa»

UTOTOBOU aTTECTAIlUN

MIPOBOJIUTCS B popMe:
1 rocynapcTBEHHOTO SK3aMEHa;
2 3alTUTHI BRIMTYCKHOW KBATH(UKAIIMOHHON PaOOTHI.

Mecto B CTPYKTYpe
00pa3oBaTeNbHOM MPOrpaMMbl

brok 3. 'ocymapcTBeHHAast UTOTOBast aTTECTALIUS
5 kypc (9 cemectp)

Komnerenuu obyuatonierocs,
(dbopmupyeMble B pe3ylibTaTe
roCyJ1lapCTBEHHOM UTOTOBOM
aTTecTaluu

VK-1; VK-2: YK-3; YK-4;: YK-5; YK-6; YK-7; YK-8; YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; TIK-1; TIK-2; TIK-3; T1K-4: TIK-5; TIK-6

OO6mast Tpy10€MKOCTb
roCyJ1apCTBEHHOM UTOTOBOU
aTTeCTalluN

9 3aueTHBIX eqUHHIL, 324 akageMHYECKHX vaca
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IIpuioxenue 4

AHHOTauMs padoyeil NPOrpaMMbl BOCIIMTAHUS

AHHOTAIMIS PABOYEH ITPOT PAMMBI BOCIIMTAHMS

HaunmenoBanue

PABOYA [TPOTPAMMA BOCIIMTAHMA

HanpagieHnue moaroroBku 43.03.01 Cepsuc

HamnpasieHHOCTB IpOrpaMMBbl

(pode) Cepauc B cdepe TpaHcnopTa

KBanudukanus BeITyCKHUKA baxkanasp

®dopma 00yueHHst 3aoyHas

Co3nanue  yciuoBUM,  COJEHCTBYIOIIUX  T'Pa)kJIaHCKOMY

CaMOOIIpeIEIICHNIO, Pa3BUTHIO COLMAIBHOM, TPO(EeCCUOHATBHON 1

Iess (1esH) BOCHTATEBHOM KYJIbTYpPHOH KOMIIETEHTHOCTH 00yyaroluxcsi,  pa3BUTHIO

paboTBI JUYHOCTH, CIHOCOOHOM K CaMOCTOATEIbHOMY >KM3HEHHOMY
BbIOODY, YBaXKarolle rnpaBa U CBOOOIBI APYrUX JIOAEH,
CIIOCOOHOM  OCYIIECTBJISATH  KOHCTPYKTHMBHOE  COIMAJIbHOE
B3aHNMOJICHCTBHE.

ConeprxaHue nporpaMmsl
BOCITUTAHUS

OO01me MoI0KEHMUS.

CognepxaHue U yCIOBUS peajU3allid  BOCIUTATEIbHOMN
paboTHI.

VYnopaBieHne  CUCTEMOW  BOCHHUTATEIbHOW  pabOThl B
YHuBepcuteTe, MOHUTOPUHT KauecTBa BOCIUTATEILHONU pabOThI U
YCJIOBUU peanu3anumn CoJIepKaHus BOCIIMTATEIbHOU
NEeSITETbHOCTH.

OLeHKa JOCTKEHUI
pe3yIbTaTOB BOCIIUTATEILHOM
eI TENIbHOCTHA

[Tpoxoxaenue GopM arTecTalvii, TUCUUILINH, PEaTU3YIOIINX
HarpaBJieHUsI BocmuTareabHON padoTel mocpeactBom YK, OIIK,
K.

AHKETHPOBaHUE.

[Toprdomnmo.

PaGotel  oOyuaromerocs,  MpeayCMOTPEHHbBIE
IJIaHAMU: KYPCOBBIE paOOTHI (IIPOEKTHI).

JlocTmwkeHus B yaeOHOM JeSITeTbHOCTH.

y4eOHBIMU

I[OCTI/I)KGHI/IH B Hay‘lHO'HCCHeZ[OBaTGHBCKOﬁ JCATCIIBHOCTH.
I[OCTI/I)KGHI/IH B Ky.]'[LTypHO-TBOp‘lCCKOﬁ JCATCIIBHOCTH.
I[OCTI/I)KGHI/IH B CHOpTHBHOﬁ JACATCIIBHOCTH.

I[OCTI/I)KGHI/IH B O6H_IGCTB6HHOI71 JACATCIIBHOCTH.
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