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1 Ileau ocBOeHMSI JUCIHUTLINHBI

Hensto ocBoenuss gucuuiuinebl  «lIpodeccrnoHanbHO-OpHEHTHPOBAHHbIN
AHTJIMUCKUN SI3BIK» SIBISIETCA B3aUMOJICHCTBUE O0YYAIONIUXCSl HA aHTJIMMCKOM S3BIKE,
BKJIIOYAIOIIIEE TEOPETUUECKUE 3HAHUS M TPAKTUYECKUE  HABBIKM W YMEHUS B
pellieHH  3a7ad  MEXJIMYHOCTHOIO U MEXKKYJIbTYPHOTO  B3aUMOJECHCTBUS,
MPEOIOJICHUE COIMAIBHBIX, DJTHUYECKUX KOH()DECCHOHAIBHBIX M KYJIbTYPHBIX
pa3Iu4ni.

3agayaMy OCBOEHUSI JUCUUIUINHBI SIBIISIIOTCS:

- OCBOCHHME YYaIlUMHCS JIEKCMYECKUX €IMHHIL, (Ppa3eosornyecKux
€JIMHCTB, MAPEMUN, MPELIEACHTHBIX UMEH;

- U3yUYCHUE rpaMMaTUYECKUX SIBJICHU, TUMTMYHBIX 1St
npodeccuoHaIbHO-OPUEHTUPOBAHHOIO aHTJIMUCKOTO S3bIKa YCTHOTO U MTUCBMEHHOTO
oOmieHust Uil  pemieHus  3ajad  MEXJIMYHOCTHOTO W MEXKYJIbTYPHOTO
B3aHMMO/ICHCTBUS;

- 3HAKOMCTBO OOYYaIOIIMXCA C OCHOBAMH JIEJIOBOM KOMMYHHKAIlUU B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBEHHOM si3bike Poccuiickoit denepanuu
¥ MTHOCTpPaHHOM (bIX) sI3bIKE (aX);

- 3HAKOMCTBO OOYYaroOmIMXCsS C METOJAMH OCYIIECTBICHHS JEIOBOM
KOMMYHHMKAllUM B YyCTHOM ¥ THMCBbMEHHON (dopmax.; OCHOBAMH  JI€JIOBOMU
KOMMYHHUKallUM B YCTHOM W MHUCbMEHHOW (opMax Ha TOCYIapCTBEHHOM S3bIKE
Poccuiickoit ®enepauny; OCHOBaAaMHM JE€JIOBOM KOMMYHHUKAllMd B YCTHOM WM
NUChMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) A3BIKE (aX);

— 3HAKOMCTBO oOy4aromuxcs C OCHOBaMH pa3paboTKH 151
COBEPIIIEHCTBOBAHUS CHUCTEMBI KIMEHTCKUX OTHOILIEHUH C Y4YeTOM TpeOoBaHUM
notpebuTens opraHusanuii cdepsl cepBHca Ha TpPaHCIOPTE B  YCIOBHUAX
B3aMMOJICHCTBUS C TOTPEOUTENSIMH, B TOM YHUCJIE€ HWHTEPHET-TIPOJBMKEHUS YCIYT,
OCHOBaMH OpTraHM3alliy Ipoliecca OOCITyXKMBaHUS TOTpeOUTEeNeld Ha OCHOBE
IIPUMEHEHHUSI 3aKOHOAATEIIbHBIX AKTOB U IIPABOBBIX HOPM;

- 3HAKOMCTBO oOyyJarommxcs C KJINEHTOOPUEHTUPOBAHHBIMU
TEXHOJOTHSIMU B CEPBUCHOW JIESITEIbHOCTH Ha TPAHCIOPTE B  YCIOBUAX
B3aMMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHCIIE HHTEPHET-TIPOABUKCHUS YCITYT.

Huctmmumaa  «IIpodeccnoHanbHO-OpUEHTUPOBAHHBIA ~ AHTJIMHACKANA  S3BIK»
o0OecrieuynBaeT TMOATOTOBKY BBIMYCKHHMKA K CEPBUCHOMY W OpraHU3allMOHHO-
YIPABICHUYECKOMY THITY 3a/1a4 po(ecCuoHaIbHON AeSTEIHHOCTH.

2 Mecto iucuumiindabl B cTpykrype OITIOII BO

Huctmmummaa  «IIpodeccnoHanbHO-OpUEHTUPOBAHHBIA ~ AHTIMHCKANA  SI3BIK»
MpeACTaBIsieT CcOOOW JUCHUIUIMHY, OTHOCSUIYIOCA K 4acTH, (QopMupyeMoi
y4acTHUKaMu 00pa3oBaTenabHbIX oTHOWEHHN biioka @ T/ (dbakynbTaTuBbl).

JlanHast JUCUUIUIMHA  Oa3upyercs HA  pe3yibTarax  oOyueHwus,
c(hOpMHUPOBAHHBIX TPH OCBOCHUU AUCHUIUIMH: «MHOCTpaHHBIN S3bIK», «JlemoBoi
WHOCTPAHHBIN S3BIK.



Huciumunaa — «IIpodeccnoHanbHO-OpUEHTUPOBAHHBIA ~ AHTJIMHACKUNA  S3BIK»
ABJIAETCS 00eCneYnBaIOUIEH AJI1 UTONOBOW FOCYAapCTBEHHON aTTECTAlUU.
JucuurivHa udydaetcst Ha 2 kypce (4 cemectp) u 3 kypce (5 cemectp).

3 Komnerenuuun odydamwumerocs, ¢popmMmupyemMbie B pe3yjbTare 0OCBOCHHS
AUCUMILTHHBI

[Ipouecc ocBoenuss aucuumivbabl «lIpodeccnonanbHO-OpHUEHTHPOBAHHBIN
AHTJIMACKUM SI3bIK» HANpaBJIeH Ha (POPMUPOBAHUE CIETYIOIMINX KOMIIETEHIIUNA:

Kon Pe3ynpraT 00y4eHHs: HAMMEHOBAaHUE KOMITETEHILIMU; HHIUKATOPbI
KOMIIETEHI[UU KOMIIETEHIIUU

Cnoco0eH ocymecTBIATh AeJOBYI0 KOMMYHHKAIMI0O B YCTHOM

YK-4 U NUCbMEHHON (¢opmMax Ha TrOCyJapCTBEHHOM  f3bIKe

Poccuiickoit @eepaniuu 1 HHOCTPAHHOM (bIX) sI3bIKe (aX)

Brnageer mMeTomamMu OCYIIECTBICHUS] JETOBOM KOMMYHHMKAIlMA B

1
N vk-4 N .
YCTHOM U MUCbMEHHOM (hopmax
YMeerT OCylEeCTBIATh JACIOBY0 KOMMYHHUKAllMI0O B YCTHOW U
U/ Pyk-4 NUCBMEHHOM (opMax Ha TOCYIapCTBEHHOM si3bike Poccuiickoi
denepannun
T Biianeer HaBbIKaMM OCYIICCTBICHHs JE€JI0BOM KOMMYHHMKALIUU B
VK-4

YCTHOM M MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3BIKE (aX)

Cnocoben Kk pa3padoTKe M COBEPLIIEHCTBOBAHMIO CHCTEMBI
KJIMEHTCKMX OTHOLICHMH ¢ y4eTOM TpeO0OBaHUil moTrpeduTes st
opranm3anui c@epbl CepBHCA HA TPAHCIOPTE B YCJIOBHSAX
IK-1 B3aUMOJECTBHUS C MOTPEOUTEJSIMU, B TOM YUCJI€ UHTEPHET-
NPOABHKEHHUS YCJIYIr, OPraHU3alMU Mpouecca 00C/ay:KUBAHUA
norpeduTesieli Ha OCHOBe NPUMEHEHHUS] 3aKOHOAATEJbHBIX
aKTOB M NIPABOBBIX HOPM

[IpuMeHsieT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHU B CEPBUCHOMN
W k- JNEATENIbHOCTA Ha TPAHCIOPTE B YCJIOBUSX B3aUMOACHUCTBUA C
NOTPEOUTENISIMH, B TOM YHCJIC UHTEPHET-TIPOIBIKEHUS YCIYT

Ilnanupyembie pe3yabTaThl H3yYeHUS JUCHUINTIHUHBI:

3HaTh:

— METOJbI OCYIIECTBJIEHHUS AETOBOM KOMMYHUKAIMNA B YCTHOM M MUCbMEHHOU
dopmax B chepe cepsuca Ha Tpancnopre (Ulyis); MeTOmBI OCYIIECTBIECHHS
JI€JI0BOM KOMMYHHUKAIlMM B YCTHOM M MUCBbMEHHOW (popMax Ha rocyaapCTBEHHOM
s3bike Poccuiickoii ®enepanun B cdepe cepsuca Ha Tpancrnopte (M1%yk-4); OCHOBEI
JI€JI0OBOM KOMMYHUKAIMM B YCTHOM M MUCBMEHHOM (popMax Ha MHOCTPAHHOM (BIX)
sa3bike (ax) B cepe cepsuca Ha Tpancnopte (M13yk.4);



— KJIMEHTOOPUEHTHUPOBAHHBIE TEXHOJOTMU B CEPBUCHOM JAESATENBHOCTH Ha
TPaHCHOPTE B YCIOBUAX B3aUMOJAECHCTBUS C OTPEOUTENIMH, B TOM YUCJIE UHTEPHET-
npoasukenns yeuyr (M m-1);

YMeTb:

— NPUMEHSTh METOJbl OCYILECTBIEHHUS J€JI0BOM KOMMYHHUKALIMM B YCTHOH U
nucsMeHHOH (opmax B cdepe cepsuca Ha Tpancnopre (MII'yk.4); ocymecTBisTh
JIENIOBYI0O KOMMYHMKAIMI0O B YCTHOM M MUCBMEHHOW (popmMax Ha rocynapCTBEHHOM
aspike  Poccuiickoii ®enepauuu B cdepe cepsuca Ha Tpancnopre (Md%yvk.4);
OCYLIECTBIISITh JEJIOBYI0O KOMMYHHMKAIlMIO B YCTHOW M NHCbMEHHOW (QopMax Ha
MHOCTpaHHOM (bIX) s13bIKE (ax) B cepe ceppuca Ha Tpancnopre (U 13yk.4);

— TNPUMEHSATh KIMEHTOOPUEHTHUPOBAHHBIE TEXHOJOTMHM B  CEPBUCHOM
JeSTEBbHOCTU Ha TPAHCIIOPTE B YCIOBHUSAX B3aUMOJIEUCTBHS C MOTPEOUTEISIMU, B TOM
4ycIle UHTEPHET-NPoABMKeHHs yeuyr (M1 mk-1);

Bnaners:

— HaBBIKAMH MPUMEHSATh METObl OCYIIECTBICHHS J€I0BOM KOMMYHHKAIUU B
YCTHOH W TMchbMeHHOM (opmax B cdepe cepsuca Ha Ttpancrnopre (MI'yk.s);
HaBbIKAMU OCYILIECTBIATH JEJIIOBYI0O KOMMYHHUKAIIMIO B YCTHOM W MNHUCBMEHHOU
dopMax Ha rocymapcTBeHHOM si3bike Poccuiickoit @enepannu B chepe cepBuca Ha
tpancriopre (M/I%yk.4); HaBBIKAMH OCYLIECTBJCHHUS JENOBOM KOMMYHHUKALIMH B
YCTHOW M MHUCBMEHHOU (popMax Ha MHOCTpaHHOM (bIX) si3bIke (ax) B cdepe cepBuca
na tpacnopre (M 13yx4);

— HaBbIKaMU NIPUMEHATh KIIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUH B CEPBUCHOU
JEsITeIbHOCTU Ha TPAHCIOPTE B YCIOBUIX B3aUMOJEHUCTBUS C OTPEOUTENIIMU, B TOM
gycIie MATepHET-poaBMKeHus yeayr (M1 k-1).

4 O0beM TMCHUIIMHBI ¥ BUAbI y4eOHOH padoThl

OO6mast TpyA0eMKOCTh AUCIHUILIMHBI COCTaBIsSeT 4 3a4eTHHIX CIUHMIILI, 144
aKaJeMHYECKUX Jaca.

HaumeHnoBaHue Bcero Kypc (cemectp)
4acoB 2 Kypc 3 Kypc
(4 cemectp) |(5 cemectp)

OO6mast Tpy10€MKOCTh JUCITUTUTHHBI 144 72 72

KonTakTHas pabora: 5 2,5 2,5
JCKIIUU — — —
NPAKTUYECKUE 3aHATUS 4 2 2
CEMUHAPBI — — —

nabopaTopHbie pabOTHI — — —

KypcoBasi paboTa (ITpoeKT) — — —

CamocTosgrenbHasi paboTa 00y4aronierocs 132 66 66
[TpomexyTouHas aTTecTanus 8 4 4
KOHTaKTHas paboTta 1 0,5 0,5

CaMOCTOATCIbHAsA pa60Ta 1O IIOAT'OTOBKE K

. 7 3,5 3,5
3a4€Ty C OIEHKOM




5 Conep:kanue TUCUUIJINHBI

5.1 CooTHecenue TeM IUCHUILIMHBI U GOPMHUPYEMBIX KOMIIETEHI U

3 Kommereng =5 < o
3 A )
Tema qUCHUIIINHEBI 0 < - Q = Z B8
=2 & 2| 232 £3
cg | 5|l 888 5%
Tema 1. Corporate culture BK, I13, VO
16,5 | + + MPK, 3 I&p
CPC ’
Tema 2. Customer support 113, MPK, YO,
51+ |+ 1 "epe | 03, Kp
Tema 3. Products and packaging 165 | + N I13, MPK, | VYO,
’ CPC C3, Kp
Tema 4. Careers 113, MPK, VO,
BS1 + 1+ 1 epe | 3. Kp
Tema 5. Making deals I13, MPK, VO,
151 + |+ 1 epe | 03 Kp
Tema 6. Company and community 165 | + + I13, MPK, | VYO,
’ CPC C3, Kp
Tema 7. Mergers and acquisitions 165 | + N I13, MPK, VO,
’ CPC C3, Kp
Tema 8. International trade I13, MPK, YO,
BS1 + |+ 1 epe | 3. Kp
HUrtoro no mucuumiinie 136
ITpomerxyTouHas aTTecTaIus 8 3c0, 3cO
Bcero o aucuuniuge 144

Cokpamenus: [13 - npaktuaeckoe 3anstue, CPC - camocrosTenpHas padboTa
obOydarommxcsa, BK — BxomHoit xoHTponbs, YO - ycrHbii ompoc, MPK — meron
pa3BuBarouieiica koonepanuu, C3 — curyauuoHHoe 3agaHue, Kp — KOHTposbHas
pabota, 3cO - 3a4eT C OICHKOM.

5.2 Tembl AMCHUIJIMHBI M BUJAbI 3aHATHHI

HanmenoBaHue TeMbl T m | c | ap | cpc | xp Bcero
JOUCIHUILINHBI 4acoB
2 xypc (4 cemecTtp)
Tema 1. Corporate culture — |05 — | — | 16 — 16,5
Tema 2. Customer support — 05| — | — 16 — 16,5
Tema _ 3. Products and| 05| — | — 16 . 165
packaging

5



HaumenoBanue tembl 1 m | ¢ | gp | cpc | kp Bcero
JUCIUIUIMHBI 4acoB
Tema 4. Careers — 05| — | — | 18 — 18,5
Hroro 3a 2 kypc (4 cemectp) — 2 | — | — | 66 — 68
[IpoMeskyTouHas arrectanus B popme 3ayeTa ¢ OLICHKOM 4
Bcero 3a 2 kypc (4 cemectp) 72
3 kypc (5 cemecTp
Tema 5. Making deals — | 05| — | — | 16 — 16,5
Tema 6. Company and| _ 05| — | — | 16 - 16,5
community
Tema 7. Mergers and| 05| — | — | 16 - 16,5
acquisitions
Tewma 8. International trade — 05| — | — | 18 — 18,5
Hroro 3a 3 kypc (5 cemectp) — 2 | — | — | 66 — 68
[IpomesxkyTouHas arrectanus B popme 3auera ¢ OLIEHKOU 4
Bcero 3a 3 kypc (5 cemectp) 72
Htoro o nucruruiniue 144
Cokpamenusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC —
camocrtositesibHass pabora oOydaromerocsi, KP — «kypcoBas pabGora, JIP -

nabopaTtopHbie paboThl, C — cCEMUHAPBHI.
5.3 Conep:kaHue IMCHUNIMHBI

Tema 1. Corporate culture

Work culture and placements. AyaupoBanue (mas caMOCTOSTEIBHOIO
u3ydyeHus). UTeHue TeKcTa W JHUCKYCCHsl IO TEeKCTy (IIsI CaMOCTOSITENIbHOTO
uzyuenusi). Mzyuenue JIE mo Tteme (11 caMoOCTOSTENIbHOTO M3yudeHus). Past tenses
and advice structures (mas camocrositensHoro usyduenus). (Past Continuous, Past
Simple, Past Perfect) (m1s camocrosteasHoro uzydenus). Meeting — one-to-one (s
camocrosteapHoro wusyuenms). A placement report (mas  caMOCTOATEIHHOIO
u3ydeHus1). OOydeHHE pa3rOBOPHBIM S3bIK B BHJC MOHOJIOTA, JOKJIanma (Iuis
CaMOCTOSTEILHOTr0 H3ydeHus). MoganapHble rmaronsl: would, could, might (mns
CaMOCTOSATEILHOTO ~ M3yueHus). Jlekcuueckue enuHuUIbl, (Ppaseomoruyeckue
CJIMHCTBA, TMAPEMHH, MPEICACHTHbIE WMEHAa (JJI1 CaMOCTOSITSIIBHOTO HW3YUCHHS).
['pamMmmatuueckne SIBICHUS, THMHYHBIE 75 TPOodhecCHOHATEHO-OPUEHTUPOBAHHOTO
AHTJIMHACKOTO s3bIKA YCTHOTO W THCBMEHHOTO OOIIEHWs JUIsi PEIICHHsS 3aaad
MEXJIHYHOCTHOTO M MEXKKYJIbTYPHOTO B3aMMOJCHCTBUS (ISl CaMOCTOSITEIIBHOTO
n3zydenus). @oHernueckne ocooeHHOCTH OopMiIeHHS MPOPECCHOHATEHON peun s
pEelIeHHsT 3aJad  MEXKIUYHOCTHOTO W MEXKYJIbTYPHOTO B3aMMOJCUCTBHS (IS
CaMOCTOATENBHOTO  M3y4yeHus1). CTUIMCTHYeCKHEe OCOOEHHOCTH  O(GOpMIICHUS
npoecCHOHaNBHON MUCHPMEHHOW pEeYM sl pPEelIeHHUs 3a7ad MEXITHYHOCTHOTO U
MEXKYJIhTYPHOTO B3aUMOJCHCTBUS (M1 CAMOCTOSITEILHOTO M3YydeHUs). TexHOoIoTHm
oOCTy)KMBaHMsI KJIMEHTOB C YYETOM 3alpOCOB TMOTpPEOHTENEH ¢ HMCIOJb30BaHUEM
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B TIPOIECCE OCYIIECTBICHHS JE€JIOBOU
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KOMMYHHUKAIIUM B YCTHOM M TUCBMEHHOM (opmMax Ha MHOCTPAHHOM s3bIKe (HJis
CaMOCTOSITEJILHOTO M3Yy4eHHMs). MeTObl OCYIIECTBIEHUS J€JI0BOM KOMMYHHUKAIUU B
YyCTHOM W mHChMEHHOW ¢opmax B cdepe cepBuca Ha TpaHcmopre (s
CaMOCTOSITEJILHOTO M3Yy4eHHMs). MeTObl OCYIIECTBICHUS 1€0BOM KOMMYHHUKAIUU B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B cdepe cepBuca Ha TpaHCHOpPTE (IJIs CaMOCTOSTENBHOrO u3ydeHus). OCHOBBI
JIEJIOBOM KOMMYHUKALIUM B YCTHOM M MHCBMEHHOW (opMax Ha MHOCTPAHHOM (BIX)
sa3bIke (aX) B cepe cepBuca Ha TpaHcmopTe (HJIsI CaMOCTOSTEIIBHOTO H3Y4YCHUs).
Meronbl  GopMHpOBaHUS  CIELUATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX
OPOJAYKTOB W yCIyr B cepe cepBuca Ha TpaHCIOpTe (IJIs CaMOCTOSITEIBHOIO
U3YUCHHUS).

Tema 2. Customer support

Call centers. Msyuenue JIE mo Teme (I CaMOCTOSTEIBHOIO H3yUYCHHS).
Utenue Tekcra (s caMOCTOSITENbHOTO M3ydeHus). [IpoBenenue auckyccuu (njis
CaMOCTOSTENILHOTO H3yueHusi). OOydeHue pPa3rOoBOPHBIA SI3bIK B BHJIE JHANOra C
UCIIONIb30BaHUeM (pa3 sTukera (A7 camocTosATeabHOro wu3yudeHus). Customer
service and telephoning. Dealing with problems by telephone (misa
CaMOCTOSATELHOTO H3y4yeHus). OOydeHrne TrOBOPEHHI0 B BUJIE MOHOJIOTA, JOKIIAIa
(1711 CaMOCTOSITEIFHOTO U3YYEHHUS ). TeXHOJIOTUU OOCTYKMBAaHUS KIIUCHTOB C YYETOM
3aMpoCcoB MOTPeOUTENEH ¢ UCTOIB30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUIA
B MPOLECCE OCYIIECTBICHUS [I€JI0BOM KOMMYHHMKAllMM B YCTHOM M NMHCbMEHHOM
dbopMax Ha HMHOCTPAHHOM SI3BIKE (IIJI1 CaMOCTOSTENBLHOTO U3y4eHHs). MeTombl
OCYIIECTBJICHHSI JIEJIOBOM KOMMYHHUKAIIMKM B YCTHOW M MUChbMEHHOU (popmax B cdepe
cepBuca Ha TpaHCHopTe (Il  CaMOCTOATENIBHOTO  M3y4deHHs). MeTozsl
OCYIIECTBIICHUS JCIOBOM KOMMYHHKAIIUM B YCTHOM M NHCBMEHHOW (opmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit deneparuu B cepe cepBrca Ha TpaHCIIOPTE
(ma camocToATENbHOrO M3y4yeHus1). OCHOBBI J1€JI0BOM KOMMYHHMKAIIMM B YCTHOU H
NUCbMEHHOM (opMax Ha uWHOCTpaHHOM (BbIX) sI3bIKe (ax) B cdepe cepBuca Ha
TpaHcmopTe (1T  CaMOCTOSITENIBHOTO — W3ydeHus). Meroasl  ¢GopMHUpPOBaHUSA
CHEIUATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U yCIyr B cdepe
cepBHUCa Ha TpaHCTOPTE (AJIsI CAMOCTOSITEIbLHOTO U3yUEHHS).

Tema 3. Products and packaging

Packaging. Specifications and features (minsi caMOCTOSTEIILHOTO HM3yYCHUS).
UrteHue TEKCTa M JUCKYCCHSI TO TEKCTy (MJIE CamMOCTOSTENIbHOTO H3Y4YECHUS).
Boinonnenue ynpaxkHeHud Ha TpeHUpOBKY JIE (171 caMOCTOSITENBHOTO M3y4eHUs).
Articles, relative clauses and noun combinations (s caMOCTOATEIHPHOTO HU3yUSHUS).
Presentations — structure (mis camocTositenpHOTO M3y4eHus). A product description
(nna camocTosITeNnbHOTO U3yueHus). [IpoBeaenue quckyccuu (1 CaMOCTOATEIBHOTO
n3yueHus ). TexHonoruu o0CIyKUBaHUS KIMEHTOB C YY€TOM 3allPOCOB MOTpeOUTeneit
C  UCIOJb30BAHUEM  KIMEHTOOPUEHTHUPOBAHHBIX  TEXHOJOTMH B  MpoOLECCE
OCYILIECTBIICHUS JIEJIOBOM KOMMYHHUKAIlMM B YCTHOM M MUCbMEHHOM (opMax Ha
MHOCTPAHHOM $I3bIKE (JJISI CAMOCTOSITEIBHOTO M3y4eHHUs1). MeTolbl OCYIIECTBICHHUS

JIeJI0OBOM KOMMYHHUKAllMM B YCTHOM M NMUCBbMEHHON ¢opmax B cdepe cepBuca Ha
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TpaHCIOPTE (11 CAMOCTOATENLHOTO U3y4eHHs ). MeTolIbl OCYLIECTBIEHUS 1E€0BOM
KOMMYHHUKAIlUM B YCTHOW M NHUCbMEHHOM (opMax Ha TroCyJapCTBEHHOM S3bIKE
Poccuiickoit denepannu B chepe cepBuca Ha TpaHCHOPTE (IS CAMOCTOATEIBHOTO
u3ydyeHus). OCHOBBI J€IOBOM KOMMYHHMKAllMM B YCTHOW M MUCBMEHHOW (hopMax Ha
nHOocTpaHHOM (BIX) s3bIKe (ax) B cdepe cepBUca Ha TpaHCHopTe (s
CaMOCTOSITEJILHOTO U3y4eHHs). MeToasl (OpMHUpPOBaHUS —CIIEHUATU3UPOBAHHBIX
KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB U YCIYT B cpepe cepBHca Ha TpaHCHopTe (ISt
CaMOCTOSATEIbHOTO U3YUYCHHUS ).

Tema 4. Careers

CocraBiienne  accomuorpaMmbl  1mo  teme.  Msywenue JIE  (mus
caMoCTOsTeNIbHOTO M3y4eHus). Careers choices (s caMOCTOSTEIBHOTO M3Yy4eHUsI).
Careers, personal skills and qualities (m1s camocrositensHoro m3ydenwms). Present
tenses (mns camocrosiTenbHOrOo M3y4deHus). Job interviews (s caMoCTOSITeILHOTO
m3yuenusi). A CV. (mns camocrosteabHOro usydeHus). KOHTpOib MPOHACHHOTO
maTepuana (JUisi CaMOCTOATENBHOTO W3y4yeHHs). TeXHOJOruu OOCITy)KUBaHUS
KJIMEHTOB  C  y4eTOM  3alpocoB  MOTpeOHuTeNneid ¢  HUCHOJIb30BAaHUEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B TIPOLECCE OCYIIECTBICHHS JEI0BOU
KOMMYHHMKAIlUM B YCTHOW M THMCbMEHHOW (opMax Ha WHOCTPAHHOM SI3bIKE (IJIs
CaMOCTOSITEILHOTO M3y4eHHs). MeTO bl OCYIIECTBICHHUS JCJIOBOM KOMMYHUKAIIUU B
YCTHOM W THUCbMEHHOM (Qopmax B cdepe cepBuca Ha TpaHcnopre (Iis
CaMOCTOSITEILHOTO M3y4eHHs). MeTOoAbl OCYIIECTBIEHHUS AEIOBOM KOMMYHUKAIUU B
YCTHOM M MUCbMEHHOM (hopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanun
B cdepe cepBuca Ha TpaHCHOpTE (IJIs CaMOCTOSITENILHOrO wu3ydeHus). OCHOBBI
JIEJIOBOM KOMMYHUKAIIUM B YCTHOM M MHCBMEHHOW (opMax Ha MHOCTPAHHOM (BIX)
s3bIke (aX) B cepe cepBuca Ha TpaHcmopTe (1T CaMOCTOSTEIIBHOTO H3Y4YCHUS).
Meronbl  dopMHpOBaHUS  CIEIUATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX
NPOJYKTOB W yCIyr B cepe cepBuca Ha TpaHCIOpPTE (IJIs CaMOCTOSITEIBHOTO
U3YUYCHHUS).

Tema 5. Making deals

E-Tailing. Negotiating and e-tailing (m1st camocrosiTensbHOTO W3ydYCHUS).
Urenne Tekcrta (s camoctosTenbHOro  m3ydenms).  Conditionals and
recommendations (st camocrositenpHOro M3ydeHus). Negotiations-bargaining (mms
camocTrosiTeTbHOr0 m3ydeHws). A proposal (mias camMoCTOSATETRHOTO HW3YYCHHS).
OOyueHne HaNMUCaHUIO MHChbMA (JISI CAMOCTOATENBHOTO H3y4eHHs). TeXHOIoruu
oOCTy)KMBaHMs KIMEHTOB C YYETOM 3alpoCOB TMOTpeOHTENeH ¢ HMCIOJIb30BaHUEM
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B TMPOLECCE OCYIIECTBICHUS JEIOBOM
KOMMYHHUKAIIMM B YCTHOM M THUCHhMEHHOW (opmMax Ha WHOCTPAHHOM SI3bIKE (MJIst
CaMOCTOSITEJILHOTO M3y4eHUs1). MeTObl OCYIIECTBICHHUS J€JI0BOM KOMMYHUKAIIUU B
YyCTHOM W mNHChMEHHOW ¢opmax B cdepe cepBuca Ha TpaHcmopre (s
CaMOCTOSITEILHOTO U3y4eHHs). MeTOoAbl OCYIIECTBICHHUS JAEIOBOM KOMMYHUKAIIUU B
YCTHOM U MUCbMEHHOM (popMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepanuu
B cdepe cepBuca Ha TpaHCHOPTE (IJIs CaAMOCTOSITENBHOrO u3ydeHus). OCHOBBI

JI€JI0OBOM KOMMYHUKAIMM B YCTHOW U MUCHMEHHOM opMax Ha MHOCTPAHHOM (BIX)
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sa3bIke (aX) B cepe cepBuca Ha TpaHcmopTe (AJIsI CaMOCTOSTEIIBHOTO H3Y4YCHUSs).
Metonbl  ¢GOpMHpPOBaHUS CIENUATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX
OpOAYKTOB W YCIyr B cdepe cepBUca Ha TpaHCHOpTE (III CaMOCTOSATEIHHOTO
U3YUYEHUS).

Tema 6. Company and community

Corporate social responsibility. Meetings, ethical behaviour and social
performance (st camocTosTeapbHOrO M3ydeHwus). The passive and reported speech
(s camocTosTeapHOro M3ydenus). Meetings — teamwork. (s caMOCTOSTEILHOTO
u3ydeHus). TeXHOIOruH 00CITy)KUBaHHS KIIMEHTOB C YUE€TOM 3alpOCOB MMOTpeOUTENCH
C HCITOJIB30BAHUECM KIIMCHTOOPUCHTHUPOBAHHBIX TEXHOJIOTUH B Imponecce
OCYIIECTBJICHHS JEJIOBOM KOMMYHHUKAIIMM B YCTHOW M NHCbMEHHOM (opMax Ha
HHOCTPAHHOM S3bIKC (I[JIS[ CaMOCTOATCIIBHOI'O I/ISY‘ICHI/IH). MCTOJZ[BI OCYIICCTBJICHUSA
JIEJIOBOM KOMMYHHMKAllUM B YCTHOW M NMUCBbMEHHOM (opMax B cdepe cepBuca Ha
TpaHcnopTe (IJ1s1 CAMOCTOSITEILHOTO U3Yy4YeHHUs). MeTOobl OCYIIECTBICHUS JI€JI0BOM
KOMMYHUKAIIUNU B yCTHOﬁ U MHUCBMEHHOH (1)0pMax Ha TOCYHApPCTBCHHOM A3BIKC
Poccuiickoit denepanuu B chepe cepBuca Ha TpaHCHOPTE (IS CAaMOCTOATEIBHOTO
u3ydenusi). OCHOBBI JIeIOBOM KOMMYHHUKAIIMU B YCTHOW M MUCBMEHHOM opmax Ha
UHOCTpaHHOM (BIX) sI3bIKe (ax) B cdepe cepBuca Ha TpaHcmopre (s
CaMOCTOATCIIBHOT'O I/ISyIICHI/ISI). MCTOJIBI q)OpMI/IpOBaHI/IH CIICIIUAJIN3NPOBAHHBIX
KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIYT B cpepe cepBuca Ha TpaHcopTe (1Is
CaMOCTOATEIIBHOTO I/IBY‘ICHI/I}I).

Tema 7. Mergers and acquisitions

Risks and opportunities in  M&A. Business performance (s
camocrosteapHoro wusydenus). Future forms and expressing likelihood (ms
caMOCTOSITeIbHOr0 u3yueHus). Presentations — visuals (mis camocTosTEIBHOrO
u3yuenus). Presentations slides (mms camocrositenbHOro usydenus). KoHTpoib
OPOWIEHHOr0 MaTepuana (I CaMOCTOSITEIbHOIO H3ydeHHs). TeXHOJIoruu
oO0CIy’>KMBaHMs KIMEHTOB C Y4YETOM 3alpoCOB MOTpeOUTENed ¢ HMCIOJIb30BaHUEM
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B TMPOLECCE OCYIIECTBICHUS JEIOBOM
KOMMYHUKAIIMK B YCTHOM M THUCHhMEHHOW (opMax Ha WHOCTPAHHOM S3bIKE (JJIs
CaMOCTOSITEILHOTO M3y4eHHs). MeTObl OCYIIECTBICHHUS JEIOBOM KOMMYHUKAIIUU B
YCTHOW W TmNHChbMEHHOW QopmMax B cdepe cepBuca Ha TpaHcmopre (s
CaMOCTOSITEILHOTO M3y4eHUs). MeTOoAbl OCYIIECTBICHHUS AEIOBOM KOMMYHUKAIIUU B
YCTHOW M MUChbMEHHOU (popMax Ha TOCYAapCTBEHHOM si3bike Poccuiickoit denepanun
B cdepe cepBUCa Ha TPAHCIOpPTE (IS CAMOCTOSTENBHOTO wu3ydeHus). OCHOBBI
JIETIOBOM KOMMYHUKAIIMA B YCTHOM M MHCBMEHHOW (opMax Ha MHOCTPAHHOM (BIX)
sa3pike (ax) B cepe cepBrca Ha TPaHCIOPTE (ISl CAMOCTOSITEIIBHOTO W3Y4YEHUS).
Meronpt  ¢dopMHpOBaHUS CIENUATU3UPOBAHHBIX KAHAIOB COBITA CEPBUCHBIX
MPOAYKTOB W YCAyr B cdepe cepBuca Ha TpaHCHOPTE (s CaMOCTOSATEIbHOIO
U3YUYECHUS).

Tema 8. International trade



Export sale and payment. International deals and payments (s
CaMOCTOSITEJILHOTO HM3y4eHwHs ). Prepositions (mis camMoCTOSTEIbHOTO HW3YYCHHS).
Negotiations — diplomacy (mis camocTosSTenbHOr0 u3ydeHus). KoHTpob
MPOWJEHHOr0 Marepuaia (sl CaMOCTOSITENIBHOIO  U3Yy4eHHs). TexHoJoruu
00CIy’KMBaHMS KJIMEHTOB C Y4YE€TOM 3alpoCOB MOTpPeOUTENEH C HCIOJIb30BAaHUEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUM B TMPOLECCE OCYIIECTBICHUS JE€I0BOU
KOMMYHHUKAIIUM B YCTHOM M NUCBMEHHOM (opmMax Ha HMHOCTPAHHOM s3bIKe (s
CaMOCTOSTEJILHOTO M3y4YeHHs). MeTOoIbl OCYIIECTBICHUS J1€I0OBO KOMMYHUKAIMU B
yCTHOM U mnuchMeHHOM @Qopmax B cdepe cepBuca Ha TpaHcmopTe (s
CaMOCTOSITEJILHOTO U3Yy4eHHs). MeTOobl OCYIIECTBICHUS J1€T0BOM KOMMYHHMKAIUU B
YCTHOW U MUCbMEHHOU (popmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B cdepe cepBuca Ha TpaHCHOpTe (IJIs CaMOCTOSITENIbHOrO u3ydeHus). OCHOBBI
JIEJIOBOM KOMMYHUKAIIMM B YCTHOM M MUCBMEHHON (opMax Ha MHOCTPAHHOM (BIX)
sa3bIke (aX) B cepe cepBuca Ha TpaHcmopTe (ISl CaMOCTOSTEIIBHOTO H3Y4YCHUs).
Meronbl  dopMHpOBaHUS  CIEHMATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX
OPOJAYKTOB W yciIyr B cdepe cepBuca Ha TpaHCmopre (IJIsi CaMOCTOSTEIbHOTO
U3YUYEHUH).

5.4 llpakTHYeCcKUe 3aHATHS

Howmep Tempbl . TpynoeMko
TeMmaTnka NpakTUYECKUX 3aHATUM
JTACIIATUIAHBI CTb (4achI)

Kypc 2 (Cemectp 4)

[Ipaktuueckoe 3ansatue Ne 1. «Work culture and
placements. AynupoBaHue, pa3roBopHbIH s3bik. WOrk
culture and placements. Urenue TekcTa ¥ AUCKYCCHS IO
tekcty. Work culture and placements. M3syuenue JIE mo
TEME»

IToaroroBka K BBIIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,25

[Mpaktuyeckoe 3anste Ne 2. «Past tenses and advice
structures. (Past Continuous, Past Simple, Past Perfect).
Past tenses and advice structures. BeimonHeHHE
1 ynpaxaeHnid Ha TpeHupoBky JIE. Past tenses and advice 0,25
structures. (Past Continuous, Past Simple, Past Perfect).
AynupoBanue. Pasrosop»

HOI[FOTOBKa K BBIIIOJJHCHHUIO CUTYAalINMOHHBIX 3a,Z[aHI/Iﬁ

[MpakTraeckoe 3anstue Ne 3. «Meeting — one-to-one. A
placement report. OOyueHue pasrOBOPHOMY SI3BIKY B
2 BUAEe MoHojora. MogansHble riaronsl: would, could, 0,25
might»

[ToaroToBKa K BBITIOJTHEHHUIO CUTYAITMOHHBIX 33 JaHU

[Tpaktuueckoe 3amsatue Ne 4. «Call centers. M3yuenue
2 JIE mo Teme. UTeHue TekcTa». 0,25
ITonroToBKa K BBHITTOJIHEHUIO CUTYaIIMOHHBIX 38 TaHHH
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Howmep Temebl
JCITUTUIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

[IpakTueckoe 3ausatue Ne 5. «O0ydeHUe pa3rOBOPHOMY
SI3bIKY B BUJIE JIMAJIOTa C UCIOJIb30BaHUEM (ppa3 ITHKETA.
Customer  service and telephoning. OOGyucHue
pa3roBOPHOMY S3BIKY B BHAE AHAJIOTa C UCIOJIb30BAHUEM
¢dpa3 stukera. Dealing with problems by telephone.
Meetings — teamwork. Packaging. Specifications and
features. Urenue Texkcray.

HOI[FOTOBKa K BBIITOJIHCHUTIO CUTYAITMOHHBIX Ba)Z[aHHfI

0,25

[Ipaktnueckoe  3anstue Ne 6.  «BolmonHeHue
ynpaxHenuii Ha TpeHupoBky JIE. Relative clauses. Noun
combinations. Articles. A product description»
IToAroToBKa K BBINOJHEHUIO CUTYAallMOHHBIX 3a1aHUI

0,25

[Ipaktuueckoe 3anstue Ne 7. «Careers. CocraBieHue
accormorpammbl. Careers choices. Present tenses»
HOJII‘OTOBKa K BBIIIOJIHCHHUIO CUTYAlITMOHHBIX BajlaHI/Iﬁ

0,25

4

[Mpaktuyeckoe 3anstue Ne 8. «Personal skills and
qualities. Present tenses. Job interviews»
IToAroTOBKA K BBITOJHEHHIO CUTYAI[MOHHBIX 3a/IaHHUN

0,25

Hroro 3a kypc 2 (cemectp 4)

Kypc 3 (Cemectp 5)

[Mpaxtrueckoe 3ansatue Ne 9. «E-Tailing. Negotiating and
e-tailing. Yrenue TEKCTa. Recommendations.
Conditionals. A proposal. Negotiations-bargaining»
IToaroroBka K BBITIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,25

[Ipaktuueckoe 3ausitue Ne 10. «OOyueHue HamMCaHUIO
nucema. Corporate social responsibility. Meetings.
Ethical behavior. Social performance».

IToaroroBka K BBITOJHEHHUIO CUTYAI[MOHHBIX 3aJaHUI

0,25

[MpakTraeckoe 3anstue Ne 11. «The passive speech. The
reported speech. Meetings — teamwork. Risks and
opportunities in M&A»

[ToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

0,25

[MpakTraeckoe 3anstue 12. «Business performance.
Future forms and expressing likelihood>.
HOI[FOTOBKa K BBIIIOJJHCHHUIO CUTYAalINOHHBIX Ba,Z[aHHfI

0,25

[Tpaxtuueckoe 3anstue 13. «Presentations —visuals»
HOI[FOTOBKa K BBIIIOJJHCHHUIO CUTYalINOHHBIX Ba,Z[aHI/IfI

0,5

[MpakTraeckoe 3anstue 14. «Export sale and payment».
HOI[FOT OBKa K BBIIIOJJTHCHHUIO CUTYallMOHHBIX SaI[aHI/Iﬁ

0,25

ITpaktuueckoe 3amsrtue 15. «lInternational payments.
International deals Prepositions/  Negotiations —
diplomacy»

0,25
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Homep tembl

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko

JCITUTUIMHBI CTh (4achl)
[ToaroTroBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJIaHUI
Hroro 3a kypc 3 (cemectp 5) 2
Hrtoro no gucuumninze 4
5.5 JIaGopaTopHbIii NPAKTUKYM
JlaGopaTopHBI NPAKTUKYM y4E€OHBIM IIJIAHOM HE MPETyCMOTPEH.
5.6 CamocTosiTeSIbHAs padoTa
Howmep Tewsr Bunbl camocrosiTenbHOM paboThI Tpynoemrocts
JACIUTIIMHBI (dachl)
2 xypc (4 cemectp)
1. M3ydeHne TEOpPETUUYECKOTO Marepuasna o TeMe:
«Corporate culture».
[TogpazymeBaeTcst paboTa ¢ yueOHOU JIUTEPATYPOM TIO
1 BOIPOCAM JIsI CAMOCTOSATEIbHOM 1o AroToBKu [1-13]. 16
2. [loaroToBka K yCTHOMY OMPOCY.
3. TloaroroBka K BBINOJHEHUIO CUTYaIlMOHHBIX
3aJIaHUN.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.
1. M3yyeHue TEOPETHUYECKOrO0 Marepuajiga Mo TeMe:
«Customer support».
[TogpazymeBaeTcst paboTa ¢ y4eOHOM JIUTEPATYPOH 1O
5 BOIIPOCAM ISl CAMOCTOSATEIBHOM MOAroTOBKH [1- 8]. 16
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBHINOJHEHUIO CHUTYaIlMOHHBIX
3aJIaHUN.
4. BpInoJIHEHNE KOHTPOJIbHOUN paOOTHI.
1. M3ydyeHne TeOpeTHUECKOro marepuajia Mo TeME:
«Products and packaging».
[TonpazymeBaetcst paboTa ¢ yueOHOM UTEpaTypOil 0
BOIIpOCaM JJIsl CAaMOCTOSITeJIbHOM MOATOTOBKH [1- 4, 7,
3 13]. 16
2. [ToaroroBka K YCTHOMY OIIPOCY.
3. TloaroroBka K BBHINIOJHEHUIO CHUTYaIlMOHHBIX
3aJlaHUM.
4. BpInoJIHEHUE KOHTPOJIbHOUN pabOTHI.
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Homep tembl . TpyroeMKoCTh
Bunsl camoctosiTenbHON paboThI
TUACIIATUINHBI (dacwr)
1. M3ydyeHHne TEOpETHUECKOr0 MaTepualia Mo TEME:
«Careers».
[TogpasymeBaetcst paboTa ¢ yueOHOU JIUTEPATYPOM 1O
BOIIpOCAM i1 CaMOCTOSITENIbHOW MOATOTOBKU [1-7,
4 13]. 18
2. IToarotroBka K yCTHOMY OIIPOCY.
3. IloaroroBka K BBHINOJHEHUIO CUTYallMOHHBIX
3aJITaHUMN.
4. BeINOJIHEHUE KOHTPOJILHOM pabOTHI.
Hroro 3a 2 xypc (4 cemectp) 66
3 kypc (5 cemectp)
1. M3ydyeHue TeOpEeTHUECKOr0 MaTepualia Mo TeME:
«Making deals».
[ToapazymeBaeTcst paboTa ¢ yueOHOM JIUTEPATYPO MO
5 BOIPOCAM JUIsl CAMOCTOSATEIbHOM o AroToBKu [1-13]. 16
2. [ToaroroBka K yCTHOMY OTIPOCY.
3. IloaroroBka K BBINOJHEHUIO CUTYaIllMOHHBIX
3aJITaHUN.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.
1. M3yyeHune TEOPETHUUECKOrOo Marepuaiga Mo TeME:
«Company and community».
[TogpazymeBaeTcst paboTa ¢ y4eOHOU JIUTEPATYPOH TIO
5 BOIIPOCAM ISl CAMOCTOSATEIbHOM MOAroToBKH [1-13]. 16
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBHIMOJHEHUIO CHUTYaIlHOHHBIX
3aJIaHUN.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.
1. M3ydyeHne TEOpETHYECKOr0 MaTepuaya MO TEME:
«Mergers and acquisitions».
[TonpazymeBaeTcst paboTa ¢ yueOHOM IUTEpaTypOit 1O
7 BOIIPOCaM JUIsl CAMOCTOSATEIbHOM MOATOTOBKH [ 1-13]. 16
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBHITIOJHEHUIO CHUTYaIIMOHHBIX
3aJlaHUM.
4. BpInoJIHEHUE KOHTPOJIbHOM pabOTHI.
1. M3ydyeHne TeOpeTHYECKOro marepuajia Mo TEME:
«International trade».
[TonpazymeBaetcst paboTa ¢ yueOHOM UTEpaTypOil 1O
8 BOIPOCAM ISl CAMOCTOSTEIbHOM MOAroToBKH [1-13]. 18

2. [ToaroroBka K yCTHOMY OIIPOCY.
3. IloagroroBka K BBHINOJHEHUIO CHTYAIlMOHHBIX
3aJlaHUM.
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Homep tembl TpyroeMKoCTh

Bunsl camoctosiTenbHON paboThI

TUACIIATUINHBI (dacwr)
4. BpinonHeHre KOHTPOJIbHOU pabOTHI.
Uroro 3a 3 kypce (5 cemectp) 66
Wrtoro no gucuumninze 132
5.7 KypcoBblie padoThbl

KypcoBbie paboThl y4eOHBIM MJIAHOM HE MPETYyCMOTPEHBI.
6 YueOHO-MeTOAN4YeCcKOe U HHPOPMAIIHOHHOE 00ecTiedeHUe TUCIIUIITIMHBI

a) OCHOBHAs JIUTEpaTypa:

1 BopobOnea, C.A. /le10BOM AHTJIHHCKHIA $3BIK AJ8 TOCTHHHYHOIO
omsneca (B1): yueonoe mocodome asi By3oB. [Texct] / C. A. BopoObesa,
A. B. KuceneBa. — 5-¢ m3na., ucnp. m jgomn. — Mocka : HM3nmarensctBo IOpair,
2020. — 192 c.— (Beicmiee o6pazoBanue). — ISBN 978-5-534-09259-2. —
[DnexTponnsiii  pecypc]. Pexum gocryma: https://urait.ru/bcode/453870 (mata
obpamenus: 26.03.2023).

2 T'ypeeB, B. A. Anramiickuii si3bIk. I'pammaruka (B2): y4yeOHHK u
npakTukyM 1 By30B. [Tekct] / B. A. I'ypeeB. — Mocksa : U3marensctBo IOpaiir,
2020. — 294 c.— (Bricmiee o6pazoBanme). — ISBN 978-5-534-07464-2. —
[DnexTponnsnii pecypc]. Pexkum gocryma: https://urait.ru/bcode/455648 (mara
obpamenus: 26.03.2023).

3 Tpubynckas, C. A. AHrIMiicKui 93bIK 1A H3y4daomux typusm (B1-B2):
yueoHoe nmocooue aist By30oB. [Tekct] / C. A. TpubyHnckast. — 2-e u3g., nepepad. u
non. —  Mockpa : MszmarensctBo  IOpaibit, 2020. — 218c.— (Bricmiee
obpasoBanue). — ISBN 978-5-534-11310-5. — [Dnekrponnsiii pecypc]. Pexum
nocryma: https://urait.ru/bcode/455199 (mara odparuenus: 26.03.2023).

0) JOIOJIHUTEIIbHAS TUTepaTypa.

4 lapckas, B. T'. HoBslii nenoBoii anraumiickuii. New English for Business
[Texct] / T'. T. dapckas, JI. I'. Jlamyxuna u np.- M.: Beue, 2005.- 672 c. ISBN -5-
9453-8410-0. KonmuuecTtBo 3x3emruisspoB — 191.

5 ManbueBa, H. A. COopHHMK ynpa:KHeHMd 110 TPAMMAaTHKE AHTJIHIICKOr0
si3bIKa: y4eOHOe mocoOue Uil 00y4alINMXCH BBICHIUX Y4YeOHBIX 3aBeJdeHUil
[Texct]. / H. A. Mansnesa. — M.: I'mocca-IIpecc, 2006. — 208 c. ISBN5-7651-0040-
6. KomnaectBo sx3emmsipos -20.

6 Macmillan English Dictionary for advanced learners. — Macmillan
Education/ Malaysia, 2006. - 1692 c. — ISBN 0 333 99093 5. KomauuecTtBo
sK3eMIusIpoB -20.

7 Mromiep, B. K. HoBblii 00161101 PycCKO-aHIVIMHCKHH cioBapb. 220000
cJ10B U cjoBocoueTanuii / B. K. Mromnep. - M.: Anbra — [punT, 2007.- 864 c. ISBN
-978-5-98628-099-8. KonmnuecTBo 3x3eMiuisspoB -20.

14


https://urait.ru/bcode/453870
https://urait.ru/bcode/455648
https://urait.ru/bcode/455199

B) IMEpPEYEeHb PECYpPCOB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON

«HTepHeT:!
8 Wikipedia. The Free Encyclopedia [Dnextponnsiii pecypc]. Pexum

J0CTyMa:

CeTHu

http://www.wikKipedia.orq / c¢BoOomHBIM gocTtyn (mara oOpanieHus:

26.03.2023).
9 DuiekTpoHHBIH cjoBapb MyabTUTpaH [DneKTpoHHBIN pecypc]. Pexum

J0CTyIa:

http://www.multitran.ru / cBoGoaHbIii gocTyn (mara

26.03.2023).

oOpareHus:

r) mporpaMmmHoe obecriedeHue (JIMIEH3NOHHOE, CBOOOTHO pacipocTpaHsIeMoe),
0a3bl JaHHBIX, HHOOPMAIIMOHHO-CIIPABOYHBIC U TTOUCKOBBIE CHCTEMBI:

10 bubamnorexka CIIOI'Y I'A [DnextponHbll pecypc]. — Pexum gocryna:
http://www.biblioclub.ru / ceo6oanbIit mocTym (nata odpamenus: 26.03.2023).

11 Oo6pa3zoBateabHasi miaargopma «IOpaiiT» [DnexkTpoHHBIH pecypc]. —
Pexxum moctyma: https://urait.ru/library/vo / cBoGoaublii goctyn (marta oOpareHus:
26.03.2023).

12 Poccuiickasi HauuoHaJbHasi OuOJAMOTEeKa [DICKTPOHHBIM pecypc]. —

Pexum pocryma:

26.03.2023).
13 DaekTpoHHO-0MOIHOTeUHAsl cucTeMa «JIaHb» [DIEKTpOHHBIN pecypc]. —

Pexxum  pocryna:

https://e.lanbook.com/books

obpamenus: 26.03.2023).

http://www.nlr.ru / cBoOoaHBI gOCTYynm (maTa OOpAaIICHUS:

/  cBOOONHBIM JocTyn (mara

7. MaTepuajibHO-TeXHUYECKOe obecrneyeHue JUCHUNIUHbI

Haumeno | HaumeHnoBaHue OcHalleHHOCTh ITepedyeHb TMIIEH3UOHHOTO
BaHHE crernaabHbBIX crernuaabHbIX MIPOTrPaMMHOT0 00ECTICUCHHUS.
JUACIUIUIN | IIOMEIICHUN U IIOMEMIEHUN 1 PexBU3UTHI MOATBEPKAAOIIETO
HEI IIOMEMIEHNH UISI| NTOMEIIEHUN IS JIOKyMEHTa
CaMOCTOSITEIILHO| CaMOCTOSTCIbHOU
i1 paboTHI paboTHI

[Ipodecc | Ayn. 512 - Jlocka menoBas; Microsoft Windows XP Prof
MOHAJIBHO | ayIUTOpUs IS | IocKa MapkepHas; | (uuensus Ne43471843 ot 07
- IIPOBEICHUS poekTop Acer, despamnst 2008 rona)
OpUEHTHp | 3aHATHUI HOYTOYK, Kasperskiy AntiVirus Suite mis
OBaHHBIM | CEMHHApPCKOIO | 3KpaH, WKS u FS (nuuen3us
aHTJIMICK | THUIIA CTOJ NelD0OA170720092603110550 ot
U SA3BIK 196210 r. npenoaaateabcku | 20 urons 2017 roga)

CaHnkr- it - 1 mr.; mapt Abbyy Fine Reader 10 Corporate

[TerepOypr, yi1.
IIunortos, oM
38, mut. A

JIBYXMECTHBIX CO
ckaMmelikon — 15
IIT.;

[I0CaJOYHBIX MECT
— 30 mrT.;

Editional (;unensus NeAF10
3S1V00 102 ot 23 nexabps 2010
roja)

Brixos B UHTEpHET — poyTep
(MCIIOJIB30BaHHUE OTKPBITHIX
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http://www.wikipedia.org/
http://www.multitran.ru/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa
CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI

KOMILIECKT AJIEKTPOHHBIX PECYPCOB)

IJIaKaTOB

HETPAaBUJIbHBIX

rJIaroJios;

HarJIsiJHbIC

I1ocoous -

TIaKaThI

8. O6pa3zoBaTteibHbIe M HHPOPMAIMOHHBIE TEXHOJIOTHHU

B nporecce MpenoaaBaHus JVCLUUTTAHBI «IIpodeccuonanpHo-
OPUCHTHPOBAHHBIN aHTJIMUCKUNA SI3BIK» HCIOJB3YIOTCS KiIacCU4eckue (HOpMbI H
METOAbl OOYYEHUS: BXOJHOW KOHTPOJb, MPAKTUYECKHUE 3aHATHSA, CAMOCTOSTEIbHAS
paboTta 00yJaronMXxcst 1 METOJ] Pa3BUBAIOIIEHCS KOOTIEPALIUH.

B pamkax m3ydeHus: QUCHUIUIMHBI TIPEATIOIAraeTCs UCIIOIb30BaTh CIEIYIOLINE
oOpa3oBaTeIbHbIE TEXHOJIOTHH.

BxogHOil KOHTpOJb TpeAHA3HAYEeH [JIsl BBISBICHUS YPOBHS YCBOCHUS
KOMIIETEHIIUHA OO0y4YaromuMcs, HEOOXOIUMBIX Tepe]l H3YYeHHEM JIUCUHUILIUHBL.
BxoaHO#l KOHTPOJIb MPOBOAUTCS MPENOAABATENIEM C LEJIbI0 KOPPEKLUHH Ipolecca
YCBOCHHS OOyUYaIOIIMMHUCS AUAAKTHYECKUX enuHuil. OH ocCylecTBIsieTcs B GopMme
YCTHOTO OMpoca MO BOMNpPOCaM AUCHUIUIMHBL: «HOCTpaHHBIN SI3BIK», «/lenoBou
WHOCTPAHHBIN S3bIK.

[IpakTryeckue 3aHATUS TO JUCHUIUIMHE IPOBOMASTCS B COOTBETCTBUHU C
y4e0HO-TEeMAaTHYECKUM IIJJAHOM II0 OTACNIbHbIM rpymmaM. Llens mnpakTuueckux
3aHATHM — 3aKpPeNUTh TEOPETUYECKHUE 3HAHUS, MOJYYCHHbIE OOYyYaroNIMMUCS Ha
JEKUUAX U B PE3YJIbTAaTEe CaMOCTOSATEIIbHOIO U3YYEHUSI COOTBETCTBYIOIIMX PA3/EIIOB
PEKOMEHIyeMOW JIUTEepaTyphl, a TaKXke MPUOOPECTH HAYAIbHBIE MPAKTUYECKUE
HaBbIkd JuciuiuimHbl «lIpodeccrnonanbHO-OPHEHTHPOBAHHBIN AHTIUNHCKHMA S3BIKY.
[IpakTueckue 3aHATUS MPEAHA3HAYCHBI JJIs OoJiee TIIyOOKOTO OCBOCHUS M aHaIu3a
TE€M, U3Yy4aE€MbIX B pAMKaX JAHHOW JTUCUUILINHBI.

[IpakTyeckue 3aHATHS — OTO METOJA PENPOAYKTHBHOIO OOy4YeHHS,
00ecCreunBaOMUi CBA3b TEOPUH W TIPAKTHUKH, COJCHCTBYIONIUH BBIPAOOTKE Yy
00y4JarommXxcs YMEHUN U HaBBIKOB MMPUMEHEHHUSI 3HAHUH, TIOTYICHHBIX Ha JICKIINH U B
XOJZIe CaMOCTOSATeIbHOW paboThl. [lpakThueckme 3aHATHUS Kak oOpazoBaTenbHas
TEXHOJIOTUSI TTIOMOTAIOT O0YYaIOIMMCSl CUCTEMAaTU3UPOBATh, 3aKPENUTh U YTIYOUTh
3HAHUSI TEOPETUUYECKOTro Xapakrtepa. Ha mpakTMyeckux 3aHATHSIX MO JUCHUILUIMHE
«IIpodeccnoHanbHO-OPUCHTUPOBAHHBIN  AHTJIMUCKUNA  SI3BIK»  OOydaroluecs
o0yJaroTcsi yMEHUSM W HaBbIKaM, HEOOXOAMMBIM [JIsi OpraHu3allid YCBOEHUS

3HAHUM 1O HWHOCTPAHHOMY S3bIKY, 3aKpEIUlsis MOJyYEHHbIE B XOJE JICKUUU U
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CaMOCTOSITeIbHOM paboThl 3HaHUA. Ha mnpakTUYecKUX 3aHATHUAX B KayeCTBE
MHTEPAKTUBHBIX o0pa3zoBaTeIbHbBIX TE€XHOJIOTHI MIPUMEHSETCS : METOT
Pa3BUBAIOLICHCS KOOIIEpALIUU.

B npouecce nmpoBeneHus NpakKTUYECKUX 3aHATUM OPraHU3YIOTCS MYOIUYHBIC
BBICTYIUUICHUSI OOYYAIOUIUXCS TIEpe]l ayIUTOPUEH, CIIOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUS COIMOCTaBJISITh JaHHBIE pPa3HBIX HCTOYHMKOB MU 00001IaTh HX, YMEHUS
CBSA3bIBATH  TEOPETHUYECKHUE  TMOJoKeHust  aucuuiiuiabl  «lIpodeccuonanbHo-
OPUEHTUPOBAHHBIM AHTJIMUCKUUA SI3bIK» C KOHKPETHBIMM CHUTyalUHUsIMH. Takum
oOpazoMm, mpakThueckue 3aHsATUs 1o  gucnumuinHe  «lIpodeccuonanbHo-
OPUEHTUPOBAHHBIA AHTJIMMUCKUIN S3BIK» SIBISIOTCS COCTABIISIIOIIMMHU MPAKTUYECKOU
MOJATOTOBKH O00YYaIOIMUXCS, TaK KaK MPeaycMaTpUBAIOT UX YYacTHUE B BBIIOJTHEHUU
OTNICNIbHBIX DJIEMEHTOB paloT, CBSA3aHHBIX ¢ Oyaymied mpodeccroHaaIbHON
NEeATeNbHOCThIO. PaccmaTpuBaeMble B paMKax MNPAKTUYECKOTO 3aHATHS 3aJaHus,
CUTyalluH, MPUMEPHl U MPOOJIEMbI UMEIOT MPO(ECCHOHAIIBHYIO HAIMPAaBICHHOCTh U
CoJIepKaT AJIEMEHTHhI, HeoOXoauMble sl (POPMHUPOBAHHS KOMIIETCHIIMH B pamMKax
MOJATOTOBKM OakayiaBpa 1o HampaBieHuto «CepBucy». [JaBHBIM cojlepKaHUEM
MPAKTUYECKOTO 3aHATUSI SBIISICTCS MHAMBUIyaJIbHAS MPAaKTUYECKasi paboTa KaKJI0ro
oOyyJaromerocs.

[IpoBeneHrEe MPAKTUUECKUX 3aHITUNA TAaKXKE MPEANoJIaraeT MNPUMEHEHHUE
UHTEPAKTUBHBIX (GOpM 00yueHUs (MHTEPAKTUBHBIX JICKIIUMA, TPYIIOBBIX JUCKYCCHUH,
aHaJau3a CUTyallMii M HMHTAIMOHHBIX MOJENEd M Jp., B TOM YHUCIE C YYETOM
PErHMOHATIBHBIX OCOOEHHOCTEW MpodecCuOHANbHONU NEATEeIbHOCTH BBITYCKHUKOB U
notpebHocTel paboTonaresneil) Ajig pa3BUTHs Y 00yUYaIOIIUXCS HABBIKOB KOMaHIHON
paboThl, MEKITUYHOCTHON KOMMYHHUKAIIUU.

Takum 06pa3om, nmpakTuueckue 3auatus no aucuuruinie «llpodeccronanbHo-
OPUEHTUPOBAHHBIN AHTJIMUCKUN SA3BIK» SIBJISIOTCS COCTABJIAIOIMIMMH MPAKTAYECKON
MOJICOTOBKU OOYYAIOMIMXCA, TaK KaK MPeaycMaTpUBAIOT UX YYaCTHE B BBIMIOJHEHUU
OTHIECNIBHBIX JJIEMEHTOB padOT, CBiI3aHHBIX C Oyaymied 1podecCHOHATBHOM
NEeATEIBbHOCTHIO.

B kayecTBe »n€MEHTa MPAKTUYECKOW MMOJATOTOBKM B paMKax IHUCLMILUIMHBI
«IIpodeccrnoHaNbHO-OPUEHTUPOBAHHBIN  AHTIUNCKANA  S3BIK»  WCIIOJNB3YEeTCsl Ha
MPAKTUUYECKUX  3aHATHUSIX  METOJ  PAa3BUBAIOLICHCSA  KOOIEpAUMU, KOTOPBIU
3aKJII0YAeTCsl B MOCTAHOBKE Mepes 0OydaroUMMHUCS CUTYallMOHHOTO 3aJaHus, IS
pEIIeHHs] KOTOPOro Tpedyercs ero oObeIWHEHWE C paclpeeiCHHeM BHYTPEHHHUX
poJieii B rpynme. DTO MO3BOJSET OOy4aromeMycsl BBICTYIIMBATh M MPUHUMATH BO
BHUMAHHUE B3IJSAIbI JAPYIUMX JIOAEH, NTUCKYTHPOBAaTh B M 3alIUMIIATh CBOKO TOYKY
3peHUs, CHPaBISITHCS C pa3sHOOOpa3sweM MHEHHH, COTPyJHHYaTh M paboTaTth B
KOMaHjie, OpaTh Ha ce0si OTBETCTBEHHOCTh, YJaCTBOBAaThH B COBMECTHOM MPHHSITHU
peLICHUS.

CamocTtodrenbHass padoTa OOydarOUUXCs SBISIETCS COCTaBHOM 4YacThIO
yueOHOM paboThl. CamocTosiTenbHas paboTa oOydaromierocst peajiu3yercss B
CUCTEMAaTH3allUM, I[UIAHUPOBAHUHM, KOHTPOJE U PEryJUupOBaHUM €ro Yy4eOHO-
npoecCUOHANbHON  JEATENbHOCTH, a TakKe B aKTUBH3aLUM COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTEBHBIX JACHCTBUM 0€3 HENOCPEACTBEHHOW MOMOIIUA U

PYKOBOJACTBA CO CTOPOHBI IpenojaBaTenss. Ee OCHOBHOM LENbIO  SIBIISIETCS
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(dopMupoBaHUE HaBBIKA CAMOCTOATEIHHOTO MPUOOPETEHUS 3HAHUN IO HEKOTOPHIM HE
0c000 CIOXXKHBIM BOMIPOCAM TEOPETHYECKOTO Kypca, 3aKpelyieHHe U YIIIyOJieHue
MOJMydYeHHBIX  3HAHWW,  CaMOCTOsATENbHass  paboTa CO  CIpPaBOYHHUKAMH,
NEPUOAMYECKAMU HU3JAaHUSIMU M HAaYYHO-TIOMYJISIPHOW JUTEpaTypoOil, B TOM YHUCIE
HAXOMASIIMMUCS B TJIOOATBHBIX KOMMBIOTEPHBIX ceTsx. CamocrosTenpHas padora
MOJIpa3yMeBacT BBHIMOJHEHWE YUYEOHBIX 3aJaHHil, B TOM UYWCJIC U WHIANBUAYAIbHBIX,
MOJTy4aeMBIX O0YUaIONIMMCS TOCIe KaKIO0ro 3aHATHsA. Bcee 3amannsi, BRIHOCUMBIC Ha
CaMOCTOSITEIbHYIO Pa0OTy, BBITIOJHSIOTCS OOydYaromuMcs JIMOO B KOHCIIEKTE, JTHUO0
Ha OTIENbHBIX JucTax (opmata A4 (mo ykazanuto mnpenonasateinsi). KoHTpoib
BBITIOJIHEHUSI 3a/laHWi, BBIHOCHMBIX Ha CaMOCTOSITENIbHYIO PaboTy, OCYIIECTBISET
Ipero/1aBaTeb.

9. ®oHA OLEHOYHBIX CPEACTB /ISl NPOBeJAEHUS] TEKYIIEero KOHTPOJs
yCIIeBAEMOCTH M TMPOMEXKYTOYHOH AaTTeCTAllMd MO0 WTOraM OCBOEHMS
AUCHUTIINHBI

doHa  OUEHOYHBIX cpeactB mno  gucuumuinae  «lIpodeccuonanbHo-
OPUCHTHPOBAHHBIN AHTJUHUCKHUI SI3bIK» TPEJIHA3HAYCH ISl BBISBICHHUS W OIICHKH
YPOBHSI M KayecTBa 3HAHWUU OOYYAIONIUXCS IO pe3yJbTaTaM TEKYIIETo KOHTPOJIS U
IPOMEXKYTOYHOM aTTeCTAIlMU 0 UTOTaM OCBOCHHS JIUCIMIUIMHBI B BUJE 3aueTa C
orieHKoM Ha 2 kypce (4 cemectp) u 3 Kypce (5 ceMecTp), BBITTOTHEHHE KOHTPOJIbHOM
paboTHI.

@oH/ OLICHOYHBIX CPEACTB ISl TEKYLIErO0 KOHTPOJIS BKIIFOYAET: BOIPOCHI IS
YCTHBIX OIPOCOB, CUTYAI[MOHHBIE 3a/IaHU, 3aIaHU J1JI1 KOHTPOJIBHBIX PaboT.

Texyuuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTALNSI TPOBOASITCS
B cooTBercTBUU C [lonokeHHMeEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH H
IPOMEXYTOYHOM arTecTaliui OOydarmuxcs QeaepaabHOro TOCYAapCTBEHHOTO
OI0JKETHOTO 00pa30BaTENIbHOTO YUPEXKJACHUS BBICIIETO oOpa3oBaHus «CaHKT-
[TerepOyprckuii  TOCYIApCTBEHHBIM  YHHBEPCUTET  TPaXKIAHCKOM  aBHUAIMM,
o0ydJaromuxcs 1Mo mporpaMMaM BBICIIETO 00pa30BaHUs — MporpaMMaM OakaiaBpuaTa
U mporpamMMmaMm crernuanurera (Gopmbl, MEPUOAMYHOCTH W MOPSAOK). Texkymuid
KOHTPOJIb YCIIEBAEMOCTH 00YYaIONIUXCsl BKIIIOUAET YCTHBIE OMPOCHI, CUTYaIlMOHHBIC
3alaHds W 3aJlaHds, BBIJIABAEMbIE HA CaMOCTOATEIBHYIO palboTy 1O TeMaM
JTVCUUTUIAHBI.

YCTHBIM  ONpoC, KOTOPBIA  SABJISAETCA JJIEMEHTOM TEKYIIErOo KOHTPOJIA
YCIIEBAEMOCTH, MpPEIHA3HAYEH JUIsl BBISIBICHUS YPOBHS YCBOEHUS KOMIETEHIUM
oOydJarommmMcsi, HEOOXOAMMBIX Tepe]] M3ydYeHHWEeM JUCITUIUIMHBI. Y CTHBIM OMpoC
OCYILIECTBIISIETCS 110 BOIIPOCAM, HA KOTOPBIX O0a3upyeTcs uhTaemas AUCHUIUIMHA (II.
9.4). YcTHBIN OnpoC MPOBOJUTCS Ha KaXKIOM IMPAKTHUYECKOM 3aHITUU B TCUCHHE HE
O6onee 10 MUHYT C 1EIBIO KOHTPOJS YCBOCHHUS TEOPETHUYECKOTO MaTepuaa,
M3JIaraeMoro Ha JEKIMH U TpeArnoiaraeT OTBeT o0ydaromuxcs. Bkitoyaet nepedyeHb
BOIIPOCOB U MOJIeNIUpOBaHue cuTyalui. [lepedeHs BOMPOCOB ONpeAessieTcs: ypOBHEM
MOATOTOBKM Y4eOHOW Tpynmbl, a TakKKe HWHIUBUIYATbHBIMU OCOOCHHOCTSMHU
oOyyaromuxca. MojenupoBaHue CUTyalldid MPECTaBiIsieT COOOM MPOEKTUPOBAHUE

npernoAaBaTrciicM TIHIIOTCTHYCCKHUX CHTyaHHﬁ, B KOTOPBIX MOXCT OKa3aTbCA
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oOyyJaromuiicss Mpu COMPUKOCHOBEHUM C PEaJbHOCTHIO. Peakius oOyuarommuxcs Ha
CMOJICIUPOBAHHYIO CHUTyaluio OyAeT IMoKa3aTrelieM TOTO YCBOMJI OH Yy4eOHbIN
Marepual Ui HeT.

CuryaruoHHBIC 3aJaHMsl HOCAT IPAKTHUKO-OPUEHTUPOBAHHBIA  XapakTep,
UCIIOJB3YIOTCS B paMKax IMPaKTHUYECKOW TMOJATOTOBKM C  IEJIbI0  OICHKHU
(dbopMHUpOBaHUS, 3aKPETUICHHSI, Pa3BUTHS MPAKTHUYCCKUX HABBIKOB U KOMIIECTEHITUH 110
npoduiao 00pa3oBaTebHOM MporpamMMbl. BreiMmogHeHHEe KOMIUIEKCa Y4YeOHBIX U
HCCIIeIOBATEILCKUX 3aJlaHuii, B (QopMaTe CUTYallMOHHBIX 3aJaHUN, MO3BOJISIIOT
OIICHUTh YMEHHMSI U HaBBIKA OOYYAIOLIEroCsl CaMOCTOSITEIbHO KOHCTPYUPOBATh CBOU
3HaHUS B TIpOIECCe pelIeHUs NPAKTUUECKUX 3a/Jad, OPUEHTHPOBATHCA B
WH)OPMAIIMOHHOM  MPOCTPAHCTBE, a TakKe ypPOBEHb CGHOPMUPOBAHHOCTHU
AQHAIMTUYECKUX, MCCIICIOBATEIIbCKAX HABBIKOB, HABBIKOB IPAKTUYECKOTO U
TBOPYECKOT'O MBIITLICHHSI.

KoHTposib BRITIOJIHEHUS 3aJ]1aHMs], BBIIABAEMOT'0 Ha CAMOCTOATEIIbHYIO padoTy,
npecieayer co0oi 1eIb CBOEBPEMEHHOTO BBISBJICHUS TJIOXO YCBOSHHOI'O MaTepuasa
JTUCHUTUIAHBL IS TIOCEAYIOIIEH KOPPEKTUPOBKU WIIM OPraHU3aIuu 0053aTeIbHOM
KOHCYJbTaluu. [IpoMeXyTouHass aTTeCTalus 10 WTOTaM OCBOCHHS JTUCIUTUIMHBI
POBOJUTCS B BUjE 3auéTa Ha 2 kypce (4 cemectp) u 3 kypce (5 cemectp). 3auer ¢
OIICHKOW TIO3BOJIAET OIEHUTh YPOBEHb OCBOEHHS KOMIIETEHIIMM 3a BECh IEPHOJ
U3YUYEHUs IUCHUIUIUHBL. 3a4éT C OLIEHKOW TMpearnojaraeT OTBET Ha BOIMPOCHI U3
NEepeyYHsi BOMPOCOB, BHIHECEHHBIX Ha 3au€T ¢ oreHkoi. K MomeHTy crpaum 3a4éT c
OLICHKOM JTOJKHBI OBITH 0JIAromoIyYHO MPONIEHBI PeAbIyIIre GOPMbI KOHTPOJIS.

KouTtponphas paGota NMpoBOIUTCS MO TEMaM C HCIOJIH30BAHUEM THUIIOBBIX
CUTYallMOHHBIX 3a/IaHui, C(HOPMYITUPOBAHHBIX MPENOJaBaTEIeM, B COOTBETCTBUU C
JaHHOW MporpaMMoON M TpeJHa3HauyeHa JIg OLIEHKH YpPOBHS C(HOPMUPOBAHHOCTU
KOMIIETEHIINH, OCBAMBAEMBIX B XOJ/I€ CAMOCTOSITEIbHON PabOThI CTYACHTOB.

Meronuka ¢GoOpMHUpPOBaHUS PE3YNbTUPYIONMIEH OICHKA B 00s3aTEIHLHOM
MOPSAJIKE YYUTHIBAET AKTUBHOCTH OOYYAIOMIMXCA Ha JEKUUAX W MPAKTUYECKUX
3aHATHSX, Y9aCTHE O0yYaIOIMUXCs B KOH(GEPEHIUAX U OJATOTOBKY UMH MTyOIUKAIIHA,
YTO OTPAXKEHO B OAITbHO-PEUTUHIOBOM OLIEHKE TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U
3HaHUK oOyuarommxcs B 1. 9.1. Onucanue MIKaibl OICHUBAHUS, UCIIOJIb3yeMOM IS
MIPOBEJICHUS MPOMEKYTOUYHBIX aTTECTAIHM, MPUBEIEHO B 1. 9.5.
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9.1 ba/JIbHO-PETHHIOBas OLCHKA TEKYLIero KOHTPOJIA YCIIeBAeMOCTH U

3HAHMH 00yYAKOIIUXCH

OO6mast TpyAO0EMKOCTh AUCHUIUIUHBI COCTaBisieT 4 3adeTHble eauHullbl, 144
aKaJIeMUYeCKUX 4aca. Bujg mpoMekyTOYHOTO KOHTPOJs — 3a4éT ¢ OIeHKOW (Ha 2
kypce (4 cemectp) u 3 kypce (5 cemectp).

" KonunyecTBo 6amion Cpok
Tema/Buja yueOHBIX 3aHATUM KOHTpOIIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
oOyyaroremycs Munu- Makcu- (HI;P:?;;)BH [Tpumeua
NPOJIEMOHCTPHPOBATH JJIOCTUTHYTHIA | MallbHOE | MallbHOE P HUE
YPOBEHB CHOPMUPOBAHHOCTH 3HAYEHWE | 3HAYCHUC Hzgzgfac
KOMITCTCHITHH
ceMecTpa)
Kypc 2 (Cemectp 4)
Tema 1. Corporate culture
[IpakTuueckoe 3ansarue 1 5 8 YO, C3
[Tpaktuueckoe 3anstue 2 5 8 YO, C3
Hmozo no meme 1 10 16
Tema 2. Customer support
ITpakTryeckoe 3aHsTHE 3 5 8 YO, C3
ITpakTrueckoe 3anarue 4 9) 8 YO, C3
Hmozo no meme 2 10 16
Tema 3. Products and packaging
IIpakTrueckoe 3aHATHE O 9) 8 YO, C3
ITpakTryeckoe 3anstue 6 3) 8 YO, C3
Hmozo no meme 3 10 16
Tema 4. Careers
ITpakTryeckoe 3anstue 7 5 8 VO, C3
ITpakTryeckoe 3ansTue 8 3) 8 YO, C3
Hmoz0 no meme 4 10 16
CPC 5 6 Kp
Hroro o 00s13aTeJIbHBIM BHJIAM 45 20 . .
3aHATHH
3a4er ¢ oneHKoI 15 30 — —
HToro nmo iucuuiuinHe 60 100 — —
IIpemuasbHbIE BUABI
NeATeJIbHOCTH
(nJ151 yueTa nmpu onpejieieHHU o o o -
peiTHHIA)
VYyactre B KOHPEPEHITNH 10 TEMaM . 10 . o
JVCITUTUTHHBI
Hay4nast myOnukanus mo remam . 10 . .

AUCHUITIINHBI
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. KonuuectBo 6asnios Cpox
Tema/Buja yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Home [Tpumeua
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJIbHOE | MaJbHOE Hez[eJmI:: HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE | 3HAueHWe| — o oo
KOMIIETEH LI
ceMecTpa)
HNTOro nonoTHUTEIHHO 20
NpeMHaJIbHbIX 02/1J10B
Becero mnmo aucummiaudHe A 120
perdTHHIA

IlepeBoa 0a/1/10B 021/ IBHO-PETHHIOBOM CHCTEMbI B OLICHKY /I 3a4eTa ¢
OLICHKOM MO0 «aKaJeMHYeCKoN» IIKaJie

KoaundecTBo 0a10B mo BPC

Onenka (o «akajeMH4ecKoi) 1mKaJe)

90 u Goiee 5 — «OTIANYHOY

75+89 4 — «XOpOIIO»

60+74 3 — «yJIOBJIETBOPUTEIHHOY
MmeHee 60 2 — «HE yJIOBJICTBOPHUTEIIBHOY

Kypc 3 (Cemectp 5)

Tema 5. Making deals

ITpakTuyeckoe 3anstue 9 6 9 YO, C3
ITpakTrdeckoe 3ansitue 10 6 9 YO, C3
Hmozo no meme 5 12 18

Tema 6. Company and community
ITpakTrueckoe 3anstue 11 6 9 YO, C3
ITpakTryeckoe 3anstue 12 6 9 YO, C3
Hmozo no meme 6 12 18

Tema 7. Mergers and acquisitions
[TpakTrueckoe 3ansTue 13 6 9 YO, C3
Hmozo no meme 1 6 9

Tema 8. International trade

[Ipaktnueckoe 3anarue 14 6 9 YO, C3
[Tpaktrueckoe 3anstue 15 6 9 YO, C3
Hmozo no meme 8 12 18
CPC 3 7 Kp
Hroro uno 00s13aTeJbHBIM BHAAM 45 20 . .
3aHATHH
3a4er ¢ oneHKOI 15 30 — —
HToro nmo iucuuiuinHe 60 100 — —

IIpeMuanbHbie BUIBI
nesITeJIbHOCTH
(111 y4eTa nmpu onpe/eieHNH

peiiTUHra)
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KonuyectBo 6amios Cpox

Tema/Buja yueOHBIX 3aHATUM

o KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Home [Tpumeua
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJIbHOE | MaJbHOE Hez[ennlz: HHE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE | 3HAueHWe| — o oo
KOMIICTCHIIU M
ceMecTpa)

VYyactre B KOHPEPEHIIMH M0 TEMaM 10
TUCIUTIIINHBI
Hayunas nmyOnukaius mo remam 10
MUCIUATIIAHBI
HTOro 10noJTHUTEJIHLHO 20
NpeMHaJIbHbIX 02/J10B
Bcero no JAMCHUILIMHE  JJIA 120

peiTHHIA

IlepeBoa 0a/1/10B 0a1JIBHO-PETHHIOBOM CHCTEMbI B OLICHKY /I 3a4eTa ¢
OLICHKOM MO0 «aKaJeMHUYeCKoN» IKaJe

KoanuectBo 6aa10B no bPC Onenka (o «akaJjeMH4eCcKOoi) IKaJe)
90 u Goiee 5 — «OTITUYHOY
75+89 4 — «XOpOIIO»
60+74 3 — «yJIOBJIETBOPUTEIHHO)
Menee 60 2 — «HE YJIOBJIETBOPUTEIBHOY

9.2 MeToauueckue PpeKOMEHIANUU IO TPOBEJCHUI0 MNPOUEAYPbI
OLCHUBAHUA 3HAHMH, YMEHUH H HABBIKOB M (MJIM) ONbITA [IeSATEJbHOCTH,
XapaKTepPU3yINUX 3Tanbl GOPMUPOBAHUSA KOMIIETEHIIM i

[Tocemenrne NpPakTAYECKOTO 3aHATHS OICHUBaeTcs B 5 OamioB (Kypc 2
(cemectp 4)). Ilocemenne MpakTUISCKOTO 3aHATUS OIlEHUBAETCs B 6 OamwioB (Kype 3
(cemectp 5)). Benenue xoncmekra ornenuBaercs 10 0,5 6amnoB. YCTHBIN onpoc — 10
1,5 6annos.

['pynmoBoe pemieHre OOydYaIOMIMMUCS CUTYallMOHHOM 3aJa4dl B paMKax
peanu3aiy MeTo/a pa3BUBAIOIIIEHCS Koonepalluy oleHuBaeTcs 10 1 6amna.

BrimosiHeHre KOHTPOJIBHOM paboThl — OoT 5 110 6 GamioB (Kype 2 (cemectp 4)).
BrIimonHeHHe KOHTPOITBHON paboThl — oT 3 10 7 6aymuioB (Kype 3 (cemectp 5)).

9.3 TembI KypPCOBBIX PaGOT MO TUCIUIJIMHE
Hamucanue KypcoBbIX paboT y4eOHBIM IIJIAHOM HE MPETYCMOTPEHO.

9.4 KOHTpOJILHbIe BOIIPOCHI M 3ajJaHudA A MNPOBCIACHHA BXOJAHOIO
KOHTPOJIA 0CTATOYHbLIX 3HAHHUM O oﬁecneanamu{nM ANCHHUILINHaAM

Bonpochkl BXOHOTO KOHTPOJIS 110 TUCHUIUIMHE «THOCTpaAHHBIN SI3BIK):
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1. Mopaneubie riaroiasl  «could», «might», «ought», «need».dpazoBbie
raaroasl «doy, «makey.

2. ®onernueckue 0COOCHHOCTH OQOPMIICHUS JEJIOBOM peuu, Hampumep,
MyOJIMYHOTO  BBICTYIUICHUSI  JUJIE  pEHICHUs  3aJad  MEXKJIUYHOCTHOTO |
MEKKYJbTYPHOTO B3aUMO/ICHCTBUSI.

3. CTunucTudeckrue OCOOECHHOCTH O(OpMIICHHS MEJIOBOM MUCBMEHHON peuu
JUTSL PEIICHUS 3a/1a4 MEKJIMYHOCTHOTO U MEKKYJIBTYPHOTO B3aUMO/ICHCTBUSI.

Bompocbl BXOZHOTO KOHTPOJISL N0 JUCHMIUIMHE «JleI0BOW HMHOCTpPaHHBIN
SI3BIK»:
1. HeompeeneHHubie MECTOMMEHHUS some / any.
2. MoaanpHbBIN T71aT051 Can
3. O6opor to be able to.

9.5 Onucanue mokasarteseil ¥ KpUTepHeB OLECHMBAHMS KOMICTCHUHMHA Ha
Pa3JIMYHBIX ITAanax uxX (pOpMHUPOBAHUS, ONIMCAHUE IIKAJ OLeHUBAHUS

Komnerennuu | Iloka3zarenu Kpurepun ounenvuBanus
OLICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHHMS )
KOMIIETEHITUH

I sTan

N vk 3HaeT:

VK-4 I/IILZyK-4 —  METOAbl  OCYIIECTBJIEHHUS  JEIIOBOM
N 3yk-4 KOMMYHHKAIIMM B YCTHOW M TTMCBMEHHOM (hopmax
B cdepe cepBuca Ha TPAHCIOPTE, METOIbI
OCYILIECTBJICHUSI  JE€JOBOM KOMMYHHKAllMM B
YCTHOM 151 MMUCbMEHHOU dbopmax Ha
rocyapcTBeHHOM sA3bike Poccuiickon denepannu
B c(hepe cepBuca Ha TPAHCIIOPTE; OCHOBHI JEIOBOM
KOMMYHUKAIIMM B YCTHOM M MUCHhbMEHHOU (opmax
HA MHOCTpPaHHOM (bIX) s3bIke (ax) B cdepe
CepBHCa HA TPAHCIIOPTE;

— KJIMEHTOOPUEHTUPOBAHHBIC TEXHOJIOTUM B
IK-1 U ik CEPBUCHOM JEATENIBHOCTH Ha TPAHCIOPTE B
YCIOBUSIX B3aUMOJAECHCTBUSI C MOTPEOUTENSIMU, B
TOM YHCJI€ UHTEPHET-NIPOJIBUKEHUS YCIYT;

YwMmeer:

—  TOPUMEHSATh  METOJBl  OCYIIECTBIICHUS
JI€JI0BOM KOMMYHUKAIIUU B YCTHOW Y NMMHUCbMEHHOU
dbopmax B cdepe cepBuUca Ha TPAHCIOPTE;
OCYIIECTBIIATH  JEJTOBYHD KOMMYHUKALMK B
YCTHOU 151 MACbMEHHOU dbopmax Ha
rocyZapCTBeHHOM s3bIke Poccuiickont denepanuun
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAUKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

B cdepe cepBUCa Ha TPAHCIIOPTE;

—  NPUMEHATh  KIMEHTOOPHUCHTHPOBAHHBIC
TEXHOJIOTHM B CEPBHCHOW JICSATCIBHOCTH Ha
TPaHCIOPTE;

II >Tan

YK-4

U yica
U124
U Byic4

I1K-1

U1 i

Ywmeer:

— OCYIIECTBIISATH JEJIOBYI0 KOMMYHHUKAIUIO B
YCTHOM U MUChbMEHHOU opMax Ha WHOCTPAHHOM
(pIX) s13bIKE (aX) B cpepe cepBUCa HA TPAHCIIOPTE;

—  TNPUMEHATh  KJIMEHTOOPUEHTHPOBAHHBIC
TEXHOJOTMU B YCJIOBUSIX B3aUMOJICHCTBUSL C
noTpeOUTeNIMH, B TOM YHCIIE HWHTEPHET-
MPOJABUKEHUS YCIIYT;

Bnaneer:

— HaBbIKaMU PUMEHATD METObI
OCYILIECTBJIICHUSI  JE€JOBOM KOMMYHHMKAllMM B
YCTHOM M MUCBMEHHOM (QopMmax B cdepe cepBuca
Ha  TpPaHCHOpPTE; HAaBBIKAMU  OCYLIECTBIIATH
NEJIOBYK0O ~ KOMMYHHMKallMlO B YCTHOH W
MUCBMEHHOHN (popMax Ha TrOCYJapCTBEHHOM SI3bIKE
Poccuiickoit deneparuu B cdepe cepBuca Ha
TPAHCIIOPTE; HABBIKAMHU OCYIIECTBIICHHUS JEJI0BOM
KOMMYHHKAIIMM B YCTHOW M TTMCBMEHHOM (hopmax
Ha WHOCTpaHHOM (bIX) s3bIKe (ax) B cdepe
cepBHCa Ha TPAHCIOPTE;

— HaBbIKAMU
KJINEHTOOPUEHTUPOBAHHBIE TE€XHOJIOTUU B
CEPBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE B
YCIOBUAX B3aWMOJICUCTBUS C TMOTPEOUTETSAIMU, B
TOM YHCJIE UHTEPHET-IIPOJIBUKEHUS YCIYT

IIPUMCHATDH

XapakTepUCTUKU

MIPUBEICHBI HIKE.
1. MakcumanabHOE KOJIMYECTBO OQITOB, MOJYYCHHBIX 3a 3a4eT ¢ oneHkor — 30.
MunuMansHOE (3a4€THOE) KOJWYECTBO OamioB («3adeT ¢ OIEeHKOW cman») — 15

OaJUTOB.

HIKaJIbl

OLICHUBAHHUS  MNPOMEXYTOUYHOW  aTTEeCTalUH

2. ITpn Habope MeHee 15 6amnoB - 3a4€T C ONEHKON CYUTACTCS HE CIAHHBIM TI0
MPUYMHE HEAOCTATOYHOIO YpOBHSA 3HaHWM. [Ipy HEyNOBIETBOPUTENIBHOM cJaye
3a4eTa C OLIEHKOM WJIM HESIBKE IO HEYBAXKUTEIBHOW NMPUYMHE HA 3a4€T C OLICHKOU
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3a4eTHasl COCTABIISIIONIAs MPUPABHUBAETCS K HyJ0. B 3TOM ciiydyae oOydaromuiics B
yctanoBieHHOM B CIIOI'Y I'A nopske 00s13aH nepeciath 3a4eT ¢ OLEHKOM.

3. OueHka 3a 3a4eT C OLEHKOW BBICTABISECTCS KaK CyMMa HaOpaHHBIX OasyioB
3a OTBETHI HA JIBa BOIIPOCA U 32 BBHIIOJIHEHUE MPAKTUYECKOTO 3aJaHUs.

4. OTBeThI Ha BOMIPOCHI OLIEHUBAIOTCS CIEAYIOIINM 00pa3oMm:

1l 6ann: oOyyaromuiics JaeT HEeNpaBWIbHBIA OTBET HA BOIPOC, HE
JEMOHCTPUPYET 3HAHUM, YMEHUH U HABBIKOB, COOTBETCTBYIOLIUX (POPMUPYEMBIM B
MPOLIECCE OCBOEHUS TUCLIMIUIMHBI KOMIIETEHIUSIM (HET OTBETA HAa BOMPOC) WIIM OTKA3
OT OTBETA;

2 6anna: oTBeT OOydYalIIErocs Ha BOMNPOC  HEYJIOBJIETBOPUTENIEH,
oOy4aromuiicss TIEMOHCTPUPYET (PparMeHTapHble 3HAHMUS B pamMKax (POPMHUPYEMbBIX
KOMIIETEHI[M, HE3HaHHE JIEKIIMOHHOTO MaTepHana;

3 6anna: OTBET OOyyalolIErocsi Ha BOMPOC HEYJOBIETBOPUTENEH, TpeOyeTcs
3HAUMTENBHOE KOJMYECTBO HABOJSUIMX BOMPOCOB, OOYYAIOIIMICS HE MOXET
BOCIIPOU3BECTH U OOBSICHUTH OCHOBHBIE ITOJIOKEHHUS BOIIPOCA, JAEMOHCTPUPYET
cia0ble 3HaHUA JIEKIIMOHHOTO MaTepHaa,;

4 6anna. oOydaroUMics NEMOHCTPUPYET MHHHMAJIbHBIE 3HAHUS OCHOBHBIX
MOJIOXKEHUI BOTIPOCOB B Mpejeax JEKIMOHHOTO MaTepHraa;

5 6annos: oOydaromMiicss TEMOHCTPUPYET 3HAHUS OCHOBHBIX TOJOKEHUM
BOMPOCA, JIOTUYECKH BEPHO H3JaraeT CBOU MBICIH, MOKA3bIBAET OCHOBBI YMEHUU
UCIOJIb30BaHUs 3TU 3HAHUS, IIBITAsICh OOBSICHUTD UX Ha KOHKPETHBIX PUMEPAX;

6 6annog. 0OOyYarOIIMHCA JIEMOHCTPUPYET CHUCTEMAaTU3MPOBAaHHBIC 3HAHUSA
OCHOBHBIX IIOJIO)KEHHH BOIIPOCA, JIOTMYECKM BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICJIH, OPUEHTUPYETCS B €T0 MpoOIeMaTHKE, IOKa3bIBAET YMEHMSI UCII0JIb30BATh 3TH
3HaHUs, ONUCHIBAs Pa3IMYHbIE CYLIECTBYIOIIME B HayKe TOUKHU 3pEHUS Ha MpodseMy
Y TIPUBOJISI KOHKPETHBIE IIPUMEPHI;

[ Oannos: oOOydaroUUiics JI€MOHCTPUPYET JOCTATOYHO IOJHBIE U
CUCTEMATU3UPOBAaHHbIE 3HAHWs, JIOTMUYECKM BEPHO M TIPaMOTHO H3JIaraeT CBOU
MBICJIM, YETKO OMMCHIBACT MPOOJIEMATUKY BOINPOCA, OPUEHTHPYETCS BO BCEX TEMax
JUCLUIUIMHBI, II0Ka3bIBAET YMEHMS W HAaBBIKM HCIOJIB30BAaThb ATH 3HAHMI,
00OCHOBBIBasI CBOIO TOYKY 3pE€HHs Ha MpoOJIeMy U HPUBOIS KOHKPETHbBIE MPUMEPHI,
HO TpeOOBAINCH HABOJSIIME BOIIPOCHI;

8 6annos: oOydaroOIUHCS NEMOHCTPUPYET MOJHBIE M CHUCTEMaTU3UPOBAHHBIC
3HAHMSI, JIOTUYECKH BEPHO M I'PAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIMCHIBAET
npo6JieMaTUKy BOIIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMaX JUCIMILIUHBIL,
[IOKa3bIBAET YMEHUS W HAaBBIKM MCIOJB30BaHUS 3TUX 3HAHWM, Jenas BBIBOJBI,
NPUBOAS CYHIECTBYIOIIME B HAyKE TOUKU 3PEHUS, CPAaBHUBAsI WX CUJIbHBIC U Cla0ble
CTOpPOHBI, 00OCHOBBIBAsI CBOKO TOUKY 3pEHMS, IPUBOJS KOHKPETHBIE IPUMEPHI;

9 6annos: oOy4arOUMHCS NEMOHCTPUPYET MOJHBIE M CHUCTEMAaTU3UPOBAHHBIC
3HAHMSI, JIOTMYECKH BEPHO M I'PAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBAET
npo0JeMaTUKy BOMIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMax JHUCLMILIUHBI,
MIOKa3bIBAET YMEHUS W HaBBIKM HCIOJB30BaHUS 3TUX 3HAHWUM, Jeias BBIBOJBI,
IBITAsICh CAMOCTOSITENIBHO PEIIaTh BBISIBICHHBIE MPOOJIEMBbI, IPUBOJS KOHKPETHBIE
IPUMEDHI,
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10 6annog. obydaronuics JEMOHCTPUPYET TMOJHBIE U CUCTEMATU3UPOBAHHBIE
3HAHMSI, JIOTUYECKA BEPHO M TPAMOTHO H3JIaraeT CBOW MBICIH, YETKO OIHCHIBACT
mpoOJIeMaTHUKy BOMPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX UCIUTLIIUHBI,
UCIIOJIB3YeT NIl OTBETA 3HAHWSA, MONYYCHHBIC B APYTUX AUCIUIUIMHAX, & TaKKe U
uH(OpPMAITMI0O W3 HMCTOYHUKOB, HE YKa3aHHBIX B Kypce MaHHOW JHUCIUTIINHBI,
MOKa3bIBaCT YMECHUS W HABBIKM HCIOJB30BAaHUS JTHX 3HAHWHA, Jeias BBIBOJBI,
MBITAsICh CAaMOCTOSITEILHO M TBOPYECKU pellaTh BBISIBJICHHBIC MPOOJIEMBI, TPUBOIS
KOHKPETHBIE TIPUMEPHI.

BrinosiHeHne npakTUyeckoro 3aaaHus (3 BOMPOC) OLIEHMBAETCS CIIETYIOIIUM
obOpazom:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pemieHue M OTBET aKKypaTHO
odopMIIeHBI, BBIBOJBI OOOCHOBaHBI, JaHa MpaBWIbHAs M TOJHAS WHTEPHpETaIus
BBIBOJIOB, OOYYalOIIUICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
YBEPEHHO U MPaBUIILHO OTBEUYAET Ha BOMPOCHI IPETO1aBaTes;

9 6annog: 3amanue BbinodHEHO Ha 86-90 %, pelieHuMe M OTBET AKKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAS M TOJHAS WHTEPIpETAIus
BBIBOJIOB, OOYYalOIIUIACS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
NPaBWJIBHO OTBEYAET Ha BOMPOCHI MIPETOJaBaATENs;

8 6annos: 3aganue BbIMOAHEHO Ha 81-85 %, Xoa pelieHus NpPaBUIIbHBIN,
HE3HAYUTENbHBIE TOTPEIHOCTH B O(GOpMIICHHH; TpaBWiIbHAs, HO HE TMOJIHAs
MHTEpIIpeTaIus BHIBOJOB, 00YUYAIOUIUICS TaeT MPaBUIbHbBIE, HO HE IMOJIHbIE OTBETHI
HAa  BONPOCHI  TMpenojaBaTesis, HCIBITHIBAET HEKOTOphbIE  3aTPyJAHEHHUS B
UHTEPIPETAIMU TTOJYYCHHBIX BBIBOJIOB;

7 6annos: 3agaHue BbimolHeHO Ha 74-80 %, Xoa peleHus NpPaBUIbHBIM,
3HAUUTEIbHBIE TMOTPENTHOCTH B O(GOpPMJICHUHM; TMpaBWIbHAS, HO HE TOJHAs
MHTEPIIPETaIMsl BHIBOJOB, OOYYAIOUTUICS AaeT MPaBWIbHbBIE, HO HE TMOJIHBIE OTBETHI
HAa BONPOCHI TIPENoOjJaBaTeis, WCIBITHIBAET OIpPEACICHHbIE 3aTPyIHEHUS B
MHTEPIIPETAIIMU TTOJYYCHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOA K PEIICHUIO IPaBUJIBHBIN,
€CTh OmMUOKH, O(OopMICHHE C HE3HAUYUTEIHHBIMH MOTPEIIHOCTSMHU, HEMOIHAsS
WHTEPIpETalrs BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOaBaTes MpaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH TOTYICHHBIC BHIBOJIBI;

5 b6annos: 3amanne BoIOIHEHO HA 60-65 %, moaXod K pelIeHUIO MPaBHIIBHBIM,
€CTh OIMOKH, 3HAYMUTEIbHBIE TMOTPEIIHOCTH TMpu O(DOpPMIICHHH, HE TMOJTHAs
WHTEPIpETalrs BHIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MPETOaBaTes MpaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MTOTYUECHHBIE BHIBOIbI;

4 6anna: 3amanuie BBIMOTHEHO HA 55-59 %, MOAX0M K PEMIEHUIO MPABUILHBIH,
€CTh OIMOKHM, 3HAYUTEIbHBIE TMOTPEIIHOCTH Tpu O(DOpPMIICHUH, HE TMOJTHAs
WHTEPIPETANrs BHIBOJOB, HE BCE OTBETHI HA BOIIPOCHI MPETOaBaTEeNs MPaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOTYUECHHbBIE BHIBOIBI;

3 6anna: 3agaHue BbIMONHEHO Ha 41-54 %, pemieHHe CONEPKUT TpyObIe
omuOKU, HeakKypaTHoe odopmiieHHe paboThl, HENMpaBUJIbHAS HWHTEpHpETaIUs
BBIBOJIOB, OOYYAIONTUICS JaeT HEMPABIIIBHBIC OTBETHI HA BOMIPOCHI MPETIOAaBATENS;
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2 oOanna: 3ananue BbIMONHEHO Ha 20-40 %,peuieHue cOAEpX UT TrpyOble
omuOKU, HeakKypatHoe odopmiieHHE padOThl, BHIBOJABI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBATH XOJ1 PELICHUS 3a/1a4y, JA€T HEMPAaBUIbHBIE OTBETHI Ha BOIIPOCHI
MpenoaBaTess;

1 6ann: 3a7anue BBINIOJIHEHO MeHee, ueM Ha 20 %, penieHue coaepKuT rpyobie
OLIMOKH, 00YYAIOUIUICS HE MOXKET MPOKOMMEHTUPOBATH XOJ PEUICHHUsS 3aJadyH, He
criocoOeH chopMyIupoBaTh BHIBOJIBI IO paboTe.

9.6 TumnoBble KOHTPOJbHBIC 3aJaHUA [UIS MNPOBEJACHUS TEKYLIEro
KOHTPOJISI U IPOMEKYTOYHOM aTTeCTALUHN 10 HTOraM OCBOCHHS JUCHMIIHHbBI

2 kypc (cemectp 4)

Tema 1. Corporate culture

llepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1. Work culture and placements.

2. AynupoBaHue.

3. UteHue TeKcTa U JUCKYCCHUS MO TEKCTY.

4. Nzyuenue JIE mo teme. Past tenses and advice structures. (Past Continuous,
Past Simple, Past Perfect). Meeting — one-to-one. A placement report.

5. ObyuyeHne roBOPEHUIO B BUJIE MOHOJIOTA, JOKJIA/a.

6. Moaanenbie riaarossl: would, could, might.

7. Jlekcuueckue e€IUHUIBI, (Ppa3eoorMUecKre E€IUHCTBA, MapeMHH,
NpeLEeIECHTHBIE UMEHA.

8. I'pammaruueckue  sBICHUS, TUNUYHBIE A  [podecCHOHATBHO-
OPUEHTUPOBAHHOTO AHTJIMICKOTO $3bIKa YCTHOTO M MHUCHbMEHHOTO OOIICHMS ISt
peneHns 3a1a4 MEXIMYHOCTHOTO U MEXKKYJIBTYPHOTO B3aUMOICHCTBHUS.

9. ®oneTnyeckne 0coOCHHOCTH O(opMileHUs MPODHECCUOHAIBHOW pedd s
peueHns 3a1a4 MEXIMYHOCTHOTO M MEXKYJIbTYPHOTO B3aUMOAECHCTBHS.

10. Crunmuctuyeckue ocoOeHHOCTH  odopmieHUus TpodeccroHaIbHON
NUCbMEHHON peuM JUisl pEelieHus 3aJady MEXIMYHOCTHOIO M MEXKKYJIbTYPHOIO
B3aUMOJICCTBHUSL.

11. MexaHu3M TOJIEPAHTHOTO BOCHPHUATUS COLUUAIBHBIX, 3THUYECKHUX,
KOH()ECCHOHATBHBIX U KYIbTYPHBIX PA3INYHi B IENIAX paOOThHl B KOMAHJIE.

12. CmocoObl camoopraHm3aliid ¥  CcaMOOOpa30BaHUS B  KOHTEKCTE
mpoeccCuoHaTbHO-OPUEHTUPOBAHHOTO AHTIINIICKOTO S3bIKA.

13. MeToauka parmoHaIFHOTO TUTAHUPOBAHUS BPEMEHH 00YYaroIIerocs.

14. AHTNOsA3BIYHBIE ACTEKThl OpPraHU3AllMM KOHTAKTHOW 30HBI MPEANpPUSITHS
cepBuca.

15. TexHomoruum oOOCITyKMBaHHSI TMAcCCaXXUPOB C Y4YETOM 3alpoCOB
noTpeduTeNneid ¢ WCIMOJB30BAHWEM KIWEHTOOPUEHTUPOBAHHBIX TEXHOJOTHUH B
KOHTEKCTE MPOeCCUOHATIBHO-OPUEHTUPOBAHHOTO AHTJIMUCKOTO S3BIKA.

16. OcHOBBHI JeMOBOM KOMMYHHKAITUU B YCTHOW M MUCHhMEHHOW (hopmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepaniin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

17. Meroasl OCYIIECTBIACHHUS JEIOBOM KOMMYHHMKAIlMU B YCTHOW W

MHUCbMEHHOU (hopmax.
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18.  OcHOBBI 1€70BOM KOMMYHHUKAallUM B YCTHOW U MHUCBMEHHOW opmax Ha
rOCyJapCTBEHHOM s3bIke Poccurickoit Penepannu.

19.  OcHOBBI 1€710BOM KOMMYHUKAallUd B YCTHOW U MUCBMEHHOW opmax Ha
MHOCTpaHHOM (BIX) sI3BIKE (aX).

20. OcHOBBI pa3pabOTKU U COBEPIICHCTBOBAHUS CHUCTEMBbl KIHMEHTCKUX
OTHOIIEHUI C ydyeToM TpeOOoBaHMII MOTpeOuTeNss opraHnuzauuil cheprsl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJCUCTBUS C OTPEOUTENAMH, B TOM YUCIIE UHTEPHET-
MPOJBUKEHHUS YCIyT, OCHOBBI OpraHu3alliy mpoiecca 00CIyKUBaHUs MOTpeduTenen
Ha OCHOBE NMPUMEHEHHUS 3aKOHOIaTEIbHBIX aKTOB U MPABOBBIX HOPM.

21. KineHTOOpHEeHTHPOBAHHBIE TEXHOJOTUHU B CEPBUCHOM AESATEIHHOCTU HA
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
OPOJBUKEHUS YCIIYT.

Tunosvle cumyayuorHwvle 3a0aHUsL 05 peuleHusi Ha NPAKMUYeCKUX 3aHAMusIX

[Ipennoxkure MeTOAbl pa3padOTKM M COBEPUICHCTBOBAHUS  CHUCTEMBI
KJIMEHTCKUX OTHOUIEHUH C y4eTOM TpeOOBaHUUN MOTpeOUTENs opraHuszanuili cdepsl
cepBHca C yueToM 00OCHOBaHUSI BHIOOpA TEMbI JUIsl YTEHHS] TEKCTa U IUCKYCCUS T10
TEKCTY.

Tema 2. Customer support

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

. Call centers.

. M3yuenue JIE no teme.

. UreHnue Tekcra.

. IIpoBenieHNE TUCKYCCHUHU.

. OGyueHune TOBOPEHUIO B BHJIE€ [MAJIora C UCIOJIb30BaHUEeM (Ppa3 ITHKETA.

. Customer service and telephoning.

. Dealing with problems by telephone.

. OGyueHune TOBOPEHUIO B BUJIE€ MOHOJIOTA, JIOKJIAa.

OCHOBBHI JIeJI0BOMI KOMMYHHUKAIIMU B YCTHOW M NMHUChbMEHHOM (popMax Ha
rocy1apcTBEHHOM si3bike Poccuiickoit deaepaniuv 1 MHOCTPAHHOM (BIX) A3BIKE (aX).

10. MeTonpl OCYIIECTBICHHS JCIOBOM KOMMYHHUKAIMM B YCTHOH U
MUCBMEHHOH (hopMax.

11.  OcHOBBI 1€TOBOM KOMMYHHUKAIlMM B YCTHOW U MUCBMEHHOW (popmax Ha
roCyJapCTBEHHOM si3bIke Poccuiickoit denepannm.

12.  OcHOBBI 1€TOBOM KOMMYHHUKAIlMM B YCTHOW WM MUCBMEHHOW (popmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

13.  OcHOBBI pa3pabOTKM H COBEPIICHCTBOBAHMS CHCTEMbBl KIMEHTCKUX
OTHOIICHWH C ydeToM TpeOoBaHMiI MOTpeOUTENns opranm3anuii chepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJECUCTBUS C MMOTPEOUTENISIMU, B TOM YUCIIE HHTEPHET-
MIPOJIBIKEHUS yCITyT, OCHOBBI OpPTraHM3aIliy Mporiecca 00CTy)KUBaHUS MOTpeOuTenen
Ha OCHOBE NMPUMEHEHUS 3aKOHOAATEILHBIX AKTOB U MTPABOBBIX HOPM.

14. KiaueHTOOpUEHTHPOBAHHBIE TEXHOJOTMH B CEPBUCHOM NIESITEIILHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YHCII€ UHTEPHET-
MIPOJIBUKEHUS YCIIYT.

Tunogvle cumyayuonHwvle 3a0anUsl 015 peulenusl Ha NPAKMu4ecKux 3aHAmusx
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[Ipennoxxure METOABl OCYILIECTBIEHUS JI€OBOW KOMMYHHUKAIMU C YYETOM
TpeOOBaHMN NOTPEeOUTEN OpraHu3alui cepsl cepBuUca € y4eToM OOOCHOBAaHUS
BbIOOpA TEMBI JJIs1 IPOBEJIEHUS TUCKYCCHUU.

Tema 3. Products and packaging

llepeuens munosvix 60npocos 0si yCMHO20 ONpoca

. Packaging.

. Specifications and features.

. UTeHue TekcTa U JUCKYCCUs MO TEKCTY.

. BeinostHeHME ynipakHEHUN HA TPEHUPOBKY JIE.

. Articles, relative clauses and noun combinations.

. Presentations - structure.

. A product description (s caMOCTOSATEIBHOIO U3YUCHHS).

. IIpoBegeHne TUCKYCCUMU.

OCHOBBI J1eJI0BOM KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOUM (hopmax Ha
roCyJIapCTBEHHOM si3bike Poccutickoit depepariu 1 ”HOCTPAHHOM (BIX) S3BIKE (aX).

10. MeTonpl OCYIIECTBICHHUS JCIOBOM KOMMYHHUKAIlMM B YCTHOH WU
MUCbMEHHOM (hopmax.

11.  OcHOBBI /1€JI0BOM KOMMYHHUKAIIUM B YCTHOW M MUChbMEHHOU (opmax Ha
roCyapCTBEHHOM si3bIke Poccuiickon denepanuu.

12.  OcHOBBI 1€T0BOM KOMMYHUKAllUM B YCTHOW U MUCbMEHHOW opmax Ha
MHOCTPaHHOM (BIX) S3BIKE (aX).

13.  OcHOBBI pa3pabOTKM U COBEPIICHCTBOBAHHS CHCTEMbl KIMEHTCKUX
OTHOIIEHWI C ydeToM TpeOoBaHMiI MOTpeOuTeNs opranuzanuii chepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENSIMHU, B TOM UMCJIE HHTEPHET-
IIPOJBUKEHUS YCIYT, OCHOBBI OpraHU3aIlMK Tpoliecca 00CTyKUBaHUS MTOTpeOuTenei
Ha OCHOBE IIPUMEHEHHUSI 3aKOHOJATEIIBHBIX AKTOB U IIPABOBBIX HOPM.

14. KiIueHTOOpHUEHTHPOBAHHBIE TEXHOJOTMH B CEPBUCHOW NIESITEIBHOCTH HA
TPAHCTIOPTE B YCIOBUSX B3aUMOJICHCTBUS C TOTPEOUTENIIMH, B TOM YUCJIE UHTEPHET-
IIPOJABMKECHUS YCIIVT.

Tunosvie cumyayuonnvle 3a0anus Ols peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxxute METOIBI OCYHIESCTBICHUS B3aUMOJCHCTBUS C TMOTPEOUTEISIMH C
y4eToM TpeOOBaHHWI TOTpeOuTeNsl opraHu3anuii chepsl cepBUCa C  y4ETOM
000CHOBaHUS BIOOpA TEMBI ISl IPOBEICHUS TUCKYCCHUU.

©o~NOOUAWNPE

Tema 4. Careers.

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. CocraBneHue accouuorpaMmbl 1O TEME.

2. N3yuenue JIE. Careers choices.

3. Careers, personal skills and qualities.

4. Present tenses. Job interviews. A CV.

5. KonTpons npoitieHHOro Marepuarna.

6. OCHOBBI J1€JI0BOII KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOU (hopmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit depepannin 1 ”HOCTPAHHOM (BIX) SI3bIKE (aX).
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1. MeTtoapl  OCYLIECTBIIEHUS [JEJIOBOM KOMMYHHUKAIMM B YCTHOW U
MUCbMEHHOM (hopmax.

8. OCHOBBI J1€10BOM KOMMYHHMKAllUd B YCTHOW M MUCbMEHHOW (popmax Ha
roCyapCTBEHHOM s13bIKe Poccuiickon denepanuu.
9. OCHOBBI J1€710BOM KOMMYHHUKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha

MHOCTpaHHOM (BIX) SI3BIKE (aX).

10. OcHoBBI pa3pabOTKM M COBEPIICHCTBOBAHMS CHUCTEMBI KIHMEHTCKUX
OTHOIIICHUH C y4eToM TpeOOBaHWA MOTPEOUTENs OpraHm3aiuii cepbl cepBuca Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJICUCTBHS C TIOTPEOUTEISIMH, B TOM YUCJIC MHTEPHET-
NIPOJBMKEHUS YCIYT, OCHOBBI OpraHU3aIMK TIpoliecca 00CTy)KUBaHHS MTOTpeOUTEICH
Ha OCHOBE MPUMEHEHUS 3aKOHO/IATEIBLHBIX aKTOB U MTPABOBBIX HOPM.

11. KiIuMeHTOOpUEHTHUPOBAHHBIC TEXHOJOTHU B CEPBUCHOM JCITCIILHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJICUCTBHUS C TIOTPEOUTEIIIMH, B TOM YUCJIC MHTEPHET-
IPOJBUKCHUS YCITYT.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peulenusi Ha NPAKMUYeCcKUx 3aHAMuUsIX

[TpennokuTe METOJBI OCYIISCTBICHUS B3aUMOJCHCTBUSA C TMOTPCOUTEISIMH C
ydeToM TpeOOBaHWU MOTpeOWTENs OpraHm3aluii cdepbl CcepBHca C yYETOM
000CHOBaHMS BbIOOPA TEMBI JUISI COCTABIICHHSI aCCOIIMOTPAMMBI IO TEME.

3 kypc (cemectp D)

Tema 5. Making deals

Hepequb munoeslx 60npocoes oA YCmMHOc0 onpoca
1. E-Tailing. Negotiating and e-tailing.

2. UreHne TeKcCTa.

3. Conditionals and recommendations.

4. Negotiations-bargaining.

5. A proposal.

6. OOydyeHue HAIMMCAHUIO MHChMA.

1. OCHOBBHI J1eJI0BOM KOMMYHHUKAIIMM B YCTHOW M TTUCBMEHHOM (hopmax Ha
rocy1apcTBEHHOM si3bIke Poccuiickoit deaepaiiuv 1 HHOCTPAHHOM (BIX) A3BIKE (aX).

8. MeToapl  OCYHIECTBICHUS J€JIOBOM KOMMYHHUKAIMM B YCTHOM |
MUCBMEHHOH (hopMax.

Q. OCHOBBI J1€TTOBOM KOMMYHHUKAIlUM B YCTHOW M MUCbMEHHOU opmax Ha

roCyJapCTBEHHOM si3bIKe Poccuiickon denepanuu.

10. OcHOBBI 1€TTOBOM KOMMYHHUKAIlUM B YCTHOW U MUCBMEHHOW opmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

11. OcHoBBl pa3pabOTKM M COBEPILICHCTBOBAHHUS CHUCTEMbl KIMEHTCKUX
OTHOIICHWH C ydeToM TpeOoBaHMiI MOTpeOUTENns opranm3anuii chepbl cepBuca Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C TOTPEOUTENSIMU, B TOM YHUCIIE UHTEPHET-
MIPOJIBIKEHUS yCITyT, OCHOBBI OpPTraHM3aIliy Mporiecca 00CTy)KUBaHUS MOTpeOuTenen
Ha OCHOBE ITPUMEHEHHS 3aKOHOIaTEIIbHBIX aKTOB U ITPABOBBIX HOPM.

12. KineHTOOpHMEHTUPOBAHHBIC TEXHOJOTUU B CEPBUCHOMN JESITEIHLHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJIEUCTBUSA C MOTPEOUTEISIMU, B TOM YKCIIE€ UHTEPHET-
MPOABHKEHUS YCIIYT.

Tunogvle cumyayuonHwvle 3a0anUsl 015 peulenusl Ha NPAKMu4ecKux 3aHAmusx
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1. Negotiating and e-tailing.

Tema 6. Company and community

llepeuenv munogvlx 60npocos OJisk YCMHO20 ONPOCa

1. Corporate social responsibility.

2. Meetings, ethical behaviour and social performance.
3. The passive and reported speech.

4. Meetings — teamwork.

S. OCHOBBI J1€710BOM KOMMYHHMKAllUd B YCTHOM M MUCbMEHHOU (popmax Ha
rocy/1apcTBeHHOM si3bike Poccuiickoit denepanuu u ”HOCTpAaHHOM (BIX) SI3bIKE (aX).

6. Metonsl  OCYyLIECTBICHUS JCIOBOM KOMMYHMKAIMM B YCTHOM U
MUCbMEHHOU (hopmax.

7. OCHOBBI J1€7T0BOM KOMMYHHUKAllUA B YCTHOM M MUCbMEHHOU (popmax Ha
rOCyapCTBEHHOM si3bIKe Poccuiickon denepanuu.

8. OCHOBBI J1€7T0BOM KOMMYHHUKAllUM B YCTHOW M MUCbMEHHOU (popmax Ha
MHOCTPAHHOM (BIX) A3BIKE (aX).

Q. OcHOBBI pa3pabOTKM M COBEPILICHCTBOBAHMS CHCTEMbl KIMEHTCKUX

OTHOIIIGHUH C y4eTOM TpeOOBaHUW MOTpeOuTEeNss opraHu3amnuii cepsl cepBuca Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIECHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
IIPOJIBMXKEHUS YCIIYT, OCHOBBI OpraHU3aIlMy Mpoliecca 00CTyKUBaHUSI TTOTpeOUTene
Ha OCHOBE NIPUMEHEHHMS 3aKOHOIATEJIbHBIX AaKTOB U MPABOBBIX HOPM.

10. KiueHTOOpHMEeHTUPOBAHHBIE TEXHOJOTUU B CEPBUCHOM JESITEILHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENSIMU, B TOM YUCJIE MHTEPHET-
IPOJIBXKEHUS YCIIYT.

Tunosvle cumyayuorHbvle 3a0aHUsL O peulenusi Ha NPAKMUYeCcKUx 3aHAMusX

1. ITepeBenute GOpMYTUPOBKH BOMPOCOB HA AHTIIMHCKHU SI3BIK U OTBETHTE HA
HUX:

-Kakue mnpaBuna sBIAIOTCS BIAUSATENBHBIMU JIJISl YCTICIIHON pabOThI B paMKax
NPENNPUSTUSI CEPBUCA aBUATPAHCTIOPTHOM OTpacian?

-KT0 oOTBewaeT 3a CEpPBUCHYIO [EATEIBHOCTh B pPaMKaxX TPAHCIOPTHOTO
MIPEATPUATHS ?

Tema 7. Mergers and acquisitions

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1. Risks and opportunities in M&A. Business performance.

2. Future forms and expressing likelihood. Presentations —visuals.

3. Presentations slides.

4. KoHTpOJIb MPOIIGHHOTO MaTepuara.

d. OCHOBBI J1eTTOBOM KOMMYHHUKAIIMA B YCTHOW M MHUCBMEHHOU (popmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit denepaiiiu 1 ”HOCTPAHHOM (BIX) SI3bIKE (aX).

6. Metonbl OCYyHIECTBIEHUS JAEIOBOM KOMMYHHKAIMA B YCTHOW H
MUCbMEHHOU (hopmax.

7. OCHOBBI J1€JI0BOII KOMMYHHUKAIIMM B YCTHOW M MUCBMEHHOU (hopmax Ha
rocyaapCTBEHHOM si3bike Poccuiickonn denepanuu.
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8. OCHOBBI J1€10BOM KOMMYHHMKAllUd B YCTHOW M MUCbMEHHOW (popmax Ha
MHOCTPaHHOM (BIX) sI3BIKE (aX).

Q. OcHOBBI Pa3pa0OTKU U COBEPIICHCTBOBAHUSA CHUCTEMBbI KIMEHTCKHX
OTHOIIEHUI C ydyeToM TpeOOBaHMII MOTpeOUTeNss OpraHusauui cdepbsl cepBuca Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJIECUCTBUS C OTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
MIPOJBUKEHHUS YCIyT, OCHOBBI OpraHU3ally Mpolecca 00CIyKUBaHUs MOTpeOuTeNen
Ha OCHOBE NMPUMEHEHHUS 3aKOHOIaTEIbHBIX aKTOB U MPAaBOBBIX HOPM.

10. KiuMeHTOOpHMEeHTUPOBAHHBIE TEXHOJOTUU B CEPBUCHOM JAESITENILHOCTH Ha
TPAHCIOPTE B YCIOBUSAX B3aUMOJIECUCTBUS C OTPEOUTENSIMU, B TOM YUCJIE UHTEPHET-
OPOJBUKEHUS YCIIYT.

Tunosvle cumyayuoHHble 3a0aHUs OIS peuleHusi Ha NPaKMu4ecKux 3aHsamusx

[Ipennoxxure METOJbI OCYUIECTBICHHUS B3aUMOICHCTBUSL C MOTPEOUTENSIMU C
y4eToM TpeOOBaHMM TOTpeOuTeNss opraHu3zauuii cdepsl cepBUca C y4ETOM
000CHOBaHMS BbIOOpa TeMbI JJIsI KOHTPOJISI MPOHAEHHOTO MaTepuaa.

Tema 8. International trade

Hepequb munoeslx 60npocos o YCmMHOc0 onpoca
1. Export sale and payment.

2. International deals and payments. Prepositions.
3. Negotiations — diplomacy.

4. KoHTpOJIb NPONHIEHHOTO MaTepuaa.

d. OCHOBBI J1€7T0BOM KOMMYHHUKAIlUU B YCTHOW M MUCbMEHHOU (popmax Ha
rocy/apcTBeHHOM si3bike Poccuiickoit denepaiiuu 1 ”HOCTPAHHOM (BIX) A3BIKE (aX).

6. Mertonpl OCYIIECTBIEHHUS JI€JIOBOM KOMMYHHMKAIIMM B YCTHOM W
MUCHbMEHHOU dopmax.

1. OCHOBBHI JIeJI0BOM KOMMYHHUKAIIMM B YCTHOW M TMTUCBMEHHOM (hopmax Ha
roCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

8. OCHOBBHI JIeJI0BOM KOMMYHHUKAIIUU B YCTHOW M MUCBMEHHOHN (hopMmax Ha
WHOCTPAHHOM (BIX) A3bIKE (aX).

Q. OcHOBBI pa3pabOTKM U COBEPIICHCTBOBAHHS CHCTEMbl KIMEHTCKUX

OTHOIICHWH C ydeToM TpeOoBaHMiI MOTpeOUTeNns opranu3anuii cdepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMHU, B TOM UKCJIE MHTEPHET-
MIPOJIBIKEHUS yCIyT, OCHOBBI OpPraHM3aIliy Mporecca 00CIyKUBaHUS MOTpeduTenen
Ha OCHOBE NMPUMEHEHHUS 3aKOHOIaTEILHBIX aKTOB U MPABOBBIX HOPM.

10. KimeHTOOpHUEHTUPOBAHHBIC TEXHOJOTUU B CEPBUCHOM JESITEILHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBHS C TOTPEOUTENISIMH, B TOM YHCJIE HHTEPHET-
MIPOJIBIKEHUS YCITYT.

Tunosvie cumyayuoHuvie 3a0anus OJisl peulenusl Ha NPAKMUYECKUX 3AHAMUX

[IpenmoxxuTe METOIBI OCYIISCTBICHUS B3aUMOJCHCTBUS C TOTPEOUTENSIMH C
y4eToM TpeOOBaHWI TOTpeOUTEeNsl opraHu3anuii chepsl CcepBUCa C yYETOM
0o0ocHOBaHUs BbIOOpa TeMbI [T eXport sale and payment.

IIpumepHbIii NepeYeHb TeM KOHTPOJIbHBIX PA0OT M0 JUCHHUILIHHE
«IIpodeccuoHaTbHO-OPMEHTHPOBAHHBIH AHTJIMHCKHH A3BIK»

2 kypc (4 cemectp)
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1. Packaging.

2. Specifications and features.

3. UreHue TeKCcTa U AUCKYCCHUS 11O TEKCTY.

4. BbINOTHEHUE YIIPaKHEHUN HAa TpeHUPOBKY JIE.

5. Articles, relative clauses and noun combinations.

6. Presentations - structure.

7. A product description (11 caMOCTOSTEIIBHOTO U3YUCHU).

8. IIpoBeeHne qUCKyCcCUH.

9. OcCHOBBI J€NOBOM KOMMYHHUKAIIMM B YCTHOM M NHChbMEHHOW ¢opMax Ha
roCyJapCTBEHHOM si3bike Poccutickoit depepanyin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

IIpumepHbIii IepeYeHb TeM KOHTPOJIbHBIX PA00T M0 JAUCHHUILIHHE
«IIpopeccnoHaNBLHO-OPHEHTHPOBAHHBIN AHIVIMUCKUH A3BIK»
3 kypc (5 cemectp)

1.MeTob1 OCYIIECTBJICHUS JEJIOBOM KOMMYHHUKAIIMM B YCTHOM M IHCBbMEHHOM
dbopmax.

2. Careers, personal skills and qualities.

3. Present tenses. Job interviews. A CV.

4. Conditionals and recommendations.

5. Negotiations-bargaining.

6. A proposal.

7. Corporate social responsibility.

8. Meetings, ethical behaviour and social performance.

IIpumepHbIii MepeYeHb BONMPOCOB K 32a4eTy ¢ OLEHKOM ISl POBeIeHUsA
NMPOMEKYTOYHOM aTTecTanuu no aucuuiimnte «Ilpodeccnonanbuo-
OPMEHTHPOBAHHBINA AHTJIMHUCKUU A3BIK»

2 xypc (4 cemectp)

1. Pomp mpodeccnoHambHO-OPUEHTUPOBAHHOTO AHTJIMMCKOTO  SI3bIKa B
PEIICHUH 3a/1ad MEXJIMYHOCTHOTO M MEXKYJIbTYPHOTO B3aUMOJCHCTBHU B paMKax
nmpodeccuoHanbHOM NEeSITeTbHOCTH pa0OTHUKA CEPBUCA.

2. Texnomoruu o0OCTYKWBaHUS KIWEHTOB KaK HEOOXOIUMBIE YCIOBHUSA
yCBOCHUS TTPO(HECCHOHATFHO-OPUEHTUPOBAHHOTO AHTIIMICKOTO S3bIKA.

3. MopanpHbi riaaron would.

4, MopansHbIi raroi could.

5. MopanbHbIi Taroa might.

6. Jlekcuueckue enuHUIBI, (PPA3CONIOTUUIECKUE EIUHCTBA, TMApPEMUH,
MpETIeICHTHRIC UMEHA.

7. T'pamMmmardueckue  SBICHWS, THUIOUYHBIE 11  TpodeccroHaIbHO-
OPUEHTUPOBAHHOTO AHTJIMICKOTO $3bIKA YCTHOTO W TMHCHMEHHOTO OOIICHHS ISt
pEIIeHHS 3a71a4 MEKIIMIYHOCTHOTO ¥ MEXKYJIBTYPHOTO B3aUMOICHCTBUS.
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8. ®onernyeckne ocoOeHHOCTH OhOpMIICHUSI MPOPECCUOHATBLHON peun st
pelieHus 3a71a4 MEXIMYHOCTHOTO U MEXKYIBTYPHOTO B3aUMOICHCTBUS.

9. Crunuctuyeckue  ocoOeHHOCTH  odopmiieHUS  MPOodecCHOHATBLHOU
MHUCbMEHHON peuyu Uil pelieHus 3ajlad MEXJIMYHOCTHOTO M MEXKKYJIBTYPHOIO
B3aUMOJICCTBUS.

10. MexaHu3M TOJEPAHTHOTO BOCHPUATUS COLUAIBHBIX, JTHUYECKHUX,
KOH(ECCHOHATBHBIX U KYJIbTYPHBIX PA3IUYUi B LIENsAX PaOOTHI B KOMaH/IE.

11. CmocoObl camoopraHm3ald M caMooOpa3oBaHUs B  KOHTEKCTE
poeccuoHaIbHO-OPUEHTUPOBAHHOTO AHTIIUIICKOTO S3bIKA.

12. MeTroauka paloHaIbHOTO IJIAHUPOBAHUS BPEMEHH 00YyYaroIerocs.

13. AHTIIOS3BIUHBIC ACTIEKTHI OpPraHU3aIlMd KOHTAKTHOW 30HBI MPEANPUSITHS
cepBHuca.

14. TexHomoruu OOCIYyXUBaHUS TACCAKUPOB C y4ETOM  3alpoCOB
noTpeduteneld ¢ HCMHOJb30BAHUEM KIHUEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B
KOHTEKCTE MPO(ECCUOHATLHO-OPUEHTUPOBAHHOTO aHTITUHCKOTO SA3bIKA.

15. OcHOBBI /1€7I0BOM KOMMYHHUKAIIMA B YCTHOW M THUChbMEHHOW (opmax Ha
rOCYJapCTBEHHOM si3bike Poccuiickoit denepariiu 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

16. Metoapl OCYIIECTBICHUS JICJIOBOM KOMMYHHUKAIlUM B YCTHOM WU
MUCbMEHHOM (hopmax.

17. OcHOBBI N1€JI0BOM KOMMYHHUKAIIMA B YCTHOW M THUCbMEHHOW (opmax Ha
rOCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

18. OcHOBBI N1€7TOBOII KOMMYHHUKAIIMM B YCTHOM M NMHUCBMEHHOW (QopMax Ha
MHOCTPaHHOM (BIX) S3BIKE (aX).

19. OcHoOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CHCTEMBl KIMEHTCKHUX
OTHOIIEHUH C ydeToM TpeOoBaHMII MOTpeOuTeNs opraHuzanuii chepsl cepBuca Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMHU, B TOM UKCJIE HHTEPHET-
IIPOJBUKEHUS YCIYT, OCHOBBI OpraHU3aIMK Tpoliecca 00CTyKUBaHUSI MTOTpeOuTenei
Ha OCHOBE MPUMEHEHUS 3aKOHOJJATEIBbHBIX aKTOB U TIPABOBBIX HOPM.

20. KnueHToopueHTUpPOBAaHHBIE TEXHOJOTHMH B CEPBUCHOM NEATEILHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICHCTBUS C TOTPEOUTENIIMH, B TOM YUCJIE UHTEPHET-
MPOJIBUKEHUS YCIIYT.

3 kypc (5 cemectp)
. E-Tailing.
. Negotiating and e-tailing.
. Conditionals
. Negotiations-bargaining.
. A proposal.
. Future forms and expressing likelihood.
. Presentations—visuals.
. Presentations slides.
. Export sale and payment.
10. International deals and payments.
11. Jlekcuueckue enuHUIBI, (Ppa3eosoruyeckue €IUHCTBA, MapeMuH,
npeucACHTHBIC UMCHA

©Coo~Nook~wWNPEF
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12. T'paMmaTuyeckue SBJICHHUS, TUIOUYHBIE JJi1  MPodeCcCUOHABHO-
OPUEHTHUPOBAHHOTO AHMJIMHCKOrO S3bIKa YCTHOTO M MHUCHMEHHOTO OOIIECHUS Jis
pelieHus 3a71a4 MEXIMYHOCTHOTO U MEXKYIBTYPHOTO B3aUMOI€HCTBUS.

13. donernueckue ocoOeHHOCTU OhopMIIEHUS MPOPECCUOHATBHON peun ISt
pelieHus 3a7a4 MEXIMYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOICHCTBUS.

14. Crunuctudyeckue ocoOeHHOCTH  odopmieHus npodeccuoHanbHON
MACBbMEHHON peuyu Uil pelieHus 3ajlad MEXJIMYHOCTHOTO M MEXKKYJIBTYPHOTO
B3aUMOJICCTBUS.

15. MexaHu3M TOJIEPAHTHOTO BOCHPUSTUS COLUUAIBHBIX, JTHUYECKHUX,
KOH(DECCHOHANTBHBIX U KYJIBTYPHBIX Pa3JIMUMi B 1EISX paOOThl B KOMaHJIE.

16. CmocoObl camoopraHmzalud ¥ caMooOpa3oBaHUs B  KOHTEKCTE
npodeccuoHaIbHO-OPUEHTUPOBAHHOIO AHTJIMMCKOTO SI3bIKA.

17. Metoauka panMoHaIbHOTO TUIAHUPOBAHUS BPEMEHH 00y4YaroIIerocs.

18. AHTIIOS3BIUHBIC ACTIEKTHI OpPraHU3aIlMd KOHTAKTHOW 30HBI MPEANPUSITHS
cepBHuca.

19. TexHonoruu OOCHYXMBAaHUS TIMACCAXUPOB C YYETOM  3alPOCOB
norpebuTeneld ¢ UCHOJIb30BAaHUEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHUH B
KOHTEKCTE MPO(ECCUOHATLHO-OPUEHTUPOBAHHOTO aHTIIUHCKOTO S3bIKA.

20. OCHOBBI J€OBOM KOMMYHHMKAIIMM B YCTHOM W MHChbMEHHOU ¢dopmax Ha
rOCYJapCTBEHHOM si3bike Poccuiickoit denepariiu 1 ”HOCTPAHHOM (BIX) S3BIKE (aX).

21. Meronpl OCYHIECTBICHUS [EJIOBOM KOMMYHHMKAIlMM B YCTHOW U
MUCHbMEHHOU dopmax.

22. OCHOBBI JI€IOBOM KOMMYHHUKAIIMM B YCTHOM W NMHUCbMEHHOW (opMax Ha
rOCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

23. OCHOBBI /I€JIOBOM KOMMYHHUKAIIMM B YCTHOM W MHCbMEHHOW ¢dopmax Ha
WHOCTPAHHOM (BIX) A3bIKE (aX).

24. OcHOBBI pa3pabOTKM M COBEPIICHCTBOBAHUS CHUCTEMBI KIMEHTCKHUX
OTHOIIIEHUH C y4eTOM TpeOOBaHUM MOTpeOMTENs opraHu3anuii cepsl cepBrca Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMH, B TOM YHCIIE HHTEPHET-
IPOJBUKEHUS YCIIYT,

25. OcHOBBI OpraHu3aluu IMpolecca 00CTyKHUBaHUS TOTPEOUTENICH HA OCHOBE
MIPUMEHEHUS 3aKOHOIATEIIbHBIX AKTOB U IPABOBBIX HOPM.

26. KnreHToOpueHTUpPOBAaHHBIE TEXHOJOTHH B CEPBUCHOM NEATEIHLHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICHCTBUS C TOTPEOUTENIIMH, B TOM YHCJIE UHTEPHET-
MIPOJIBUKEHUS YCIIYT.

TunoBble NpakTHYeCKHeE 3aAHUA ISl IPOBEICHUSA IPOMEKYTOYHOM
arrecTanuu (3a4era ¢ oueHKou) mo apucuumiaune «IlpodeccnonanbHo-
OPHMEHTHPOBAHHBIN AHIVIMUCKHH A3BIK»

2 xypc (4 cemecTp)

Temul 0na YCMHOZ20 6bICKA3bI6AHUA
1 Work culture and placements.

4. Past tenses .

5. Advice structures.
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6. Meeting —one-to-one.

7. A placement report.

8. Careers.

9. Personal.

10. Skills.

11.Call centers.

12. Customer service and telephoning.

13. Dealing with problems by telephone.

14. Packaging.

15. Specifications and features.

16. Presentations - structure.

17. Qualities

18. Job interviews.

Ilpeonoscenun 0na nepesooa

1. S aBagroch pa6OTHI/IKOM CCPpBUCA aBUATPAHCIIOPTHOTO IIPCAIIPUATHA.

2. Mos HpO(i)CCCI/IOHaJILHaSI ACATCIBHOCTD IIOAPA3YMEBACT PCIICHUC 3aaad
MCIKIIMIYHOCTHOI'O N MCIKKYJIBTYPHOI'O BSaHMOﬂeﬁCTBHH.

3 kypc (5 cemectp)
Temul 015 YCHIHOZ20 6bICKA3blI6AHUA
Recommendations.
Corporate social responsibility.
Meetings, ethical behaviour and social performance.
Meetings — teamwork.
Risks in M&A.
Opportunities in M&A.
Business performance.
. Negotiations — diplomacy.
Ilpeonosricenun 0na nepesooa
1. CKkJIOHHOCTh K CaMOOPTaHHW3allMM U CaMOOOpPa30BaHUIO TMOMOT'YT MHE B
HN3yUYCHHNH MHOCTPAHHOI'O A3bIKA.
2. Ilpennpustue cepBuca aBUATPAHCIIOPTHOW OTPACIIH.

NG~ WNE

TunoBble NpakTHYeCKHE 3aJaHUA ISl IPOBEJICHUS] IPOMEKYTOUYHOU
arrectauuu 1o gucuumiuHe «IIpogeccuoHaIbHO-OPUEHTHPOBAHHBIN
AHIVIMACKHUH S3BIK»

1. PackpoilTe OCHOBBI [€JIOBOM KOMMYHUKAllUM B YCTHOW M NUCbMEHHOU
dopmax Ha ToCyIapcTBEHHOM si3bike Poccmiickort denepanu U MHOCTPAHHOM (BIX)
A3bIKE (ax).

2. OxapakTepu3yMTe METOAbl OCYIIECTBICHHUS JEJIOBOM KOMMYHHKAIIMH B
YCTHOUM U MUCbMEHHOU opmax.

3. PackpoilTe OCHOBBI JEJOBOM KOMMYHUKAlMd B YCTHOM M NUCBMEHHOU
dbopmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu.
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4. PackpolTe OCHOBBI JAEJIOBOM KOMMYHHUKAIIMM B YCTHOM M IHCBMEHHOMN
dbopmax Ha HHOCTPAHHOM (BbIX) SI3bIKE (aX).

5. Packpoiite OCHOBBI pa3pabOTKM U COBEPIICHCTBOBAHUSI CHUCTEMBbI
KJIIMEHTCKUX OTHOLIEHUH C y4yeTOM TpeOOBaHUN MOTpeOUTENs OpraHu3aluil cepbl
cepBHCa Ha TPAHCIIOPTE B YCIOBHUAX B3aUMOJICUCTBUS C MOTPEOUTENIMU, B TOM YHCIIE
MHTEPHET-MPOABIXKEHHUST YCIYr, OCHOBBI OpraHU3alMM Ipoliecca OOCITYXUBaHUSA
noTpeduTeNneil Ha OCHOBE MPUMEHEHHMS 3aKOHOAATENIbHBIX AKTOB M MPABOBBIX HOPM.

6. OxapakTepuszyiTe KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOITMH B CEPBUCHOU
NEeSTEeNbHOCTU Ha TPAHCIIOPTE B YCIOBHIX B3aUMOJEHUCTBUS C MOTPEOUTENSIMHU, B TOM
YKCJie UHTEPHET-NPOJABUKEHUS YCIIYT.

10. Meroauyeckne peKOMEHAANUM 51 O0YyYAIOIIUXCA IO OCBOEHHIO
AUCHUTITHHBI

[Ipuctynas nHa 2 «kypce (4 cemMecTp) K U3YYCHUIO JUCIUTIIMHBI
«IIpodeccnoHanbHO-OPUCHTUPOBAHHBIN  AHTJUUCKUN  SI3BIK»,  OOydYaromeMycs
HEOOXOAMMO BHUMATEIBHO O3HAKOMHUTHCS C TEMATHYECKUM IIJIAHOM 3aHATUH W
CIIUCKOM PEKOMEHJOBAaHHOU nuTepaTypbl. OOydaromeMycs cieayeT YsICHUTh, UYTO
YpOBEHb W TUIyOMHAa YCBOCHHS JUCHUUIUIMHBI 3aBHUCAT OT €ro aKTUBHOW W
CHUCTEMAaTHYECKOW pabOThl M MPAKTHYECKUX 3aHATUAX. B 3TOM mporiecce BakHOE
3HaUEHWE UMEEeT CcaMoCTosTelIbHas paldoTa, HampaBiIeHHAsT Ha BOBJICUCHUE
oOy4aromerocss B CaMOCTOSITEIbHYIO TO3HABATEIbHYIO JE€ATEILHOCTh C IEIbI0
dbopmMupoBaHus CaMOCTOSITETIbHOCTHU MBIIICHHUS, crocoOHocTe! K
npodeccuoHaIbHOMY CaMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpeaIn3aliuu
B COBPEMEHHBIX YCIOBHUSX COLHAIBHO-3KOHOMHUYECKOrO pa3BuTusA. W3yueHue
JTACUUATUTUHBI «IIpodeccronanbHO-OpUECHTUPOBAHHBII AHTJIMUCKUM SI3BIK»
npojoJiKaeTcst Ha 3 Kypce (5 cemecTp).

OCHOBHBIMH ~ BUJAMHU  ayJIUTOPHOW pabOTBl  OOYYAIONIUXCS  SIBIISIOTCS
npakTuyeckue 3anatus (1. 5.2, 5.3, 5.4).

[IpakTueckue 3aHATUA o JTUCIUTUINHE «ITpodeccronanbHo-
OpUEHTHPOBAHHBIN aHTJIUUCKUHN SI3BIK» MPOBOASATCA B COOTBETCTBUHM C 1. 5.4. Llenu
MPAaKTUYECKUX  3aHATHM: 3aKpENUThb TEOPETUYECKUE 3HAHUS, IOJTYyYECHHBIE
oOydJarImmMcsi B PE3yJIbTaTe CaMOCTOSATEIBFHOTO W3yYEHUS COOTBETCTBYIOIIUX
pa3zesoB PEKOMEHIYeMOW JUTepaTyphl, MPUOOPECTH HaYaIbHBIE MPAKTUYECKUE
YMEHUS 1 HaBBIKK KOMMYHUKAIIUA HA HHOCTPAHHOM SI3bIKE.

Tembr mpakTrueckux 3aHaTud (1. 5.4) 3apaHee cooOmMAIOTCS O0yYaAIOIIUMCS
JUIsL TOro, 4YTOObl OHM HMEJIH BO3MOXKHOCTh MOJATOTOBUTHCA U MpopadoTaTh
COOTBETCTBYIOIIME TEOPETUYECKHE BOIPOCH IUCHMUIUIMHBL. B Havalle KaxIoro
MPAKTUYECKOTO 3aHATUS MPENOJABATENb:

— KpPAaTKO JOBOJUT A0 OOY4YAIOUIMXCS LENU U 3aJa4M 3aHsITHs, oOpalas ux
BHUMaHHE Ha HAauOOJIee CIIOKHBIE BOMPOCHI MO0 U3y4aeMOU TEME;

— IPOBOJIUT YCTHBIM OMpPOC OO0ydYaromuxcsi, B XOAE KOTOPOTO TaKkKe
00CYyX)at0TCsl AUCKYCCUOHHBIE BOMPOCHI.

Ha npakTuyeckux 3aHATHUSAX OOydYaroUIUMecs MNPEICTABISIOT CAMOCTOSTEIIBHO

IIOATOTOBJICHHBIC COO6H.[CHI/I$I, B TOM YHCIC B BHIC HpCBCHTaHHﬁ, KOTOPBIC
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BeIMONHSAIOTCS B MS  PowerPoint, KOHCHEKTHPYIOT HOBYH HWH(OpPMAIUIO U
o0cyxaloT 3t coobuieHus. llpenogaBarens B 3TOM MpoLECCe MOXKET BBICTYNAaTh B
poJIM  KOHCYJbTaHTa WM Mozeparopa. OOywaromuecs pemawT MOpoOJIeMsl,
BO3HUKAIOLIME B KOHKPETHOM CUTyallMu B MPOLIECCE MPOBEIECHUS KPYIJIOro cToia (II.
9.6). Tlocne Toro kak Kaxaas MOArPyNIa MPEAJIOKHUT CBOW BapUaHT pEHICHUS
npoOeMbl, HAYMHAETCA AMCKYCCHs, B XOJI€ KOTOpPOM HEOOXOIMMO J0Ka3aTh €ro
HUCTUHHOCTb.

[To utoraMm mpakTUYECKUX 3aHATUM MPENOJaBaTesib BBHICTABIISCT MOJTYyUYCHHbBIC
oOyyaromumcst 6amnel, cornacHo M. 9.1 u m. 9.2. OrcyrcTBue oOywaroiierocsi Ha
3aHSATUAX WM €r0 HEAKTUBHOE YYacTHE B HUX MOXET OBITh KOMIIEHCHUPOBAHO
CaMOCTOSITEIbHBIM BBITIOJTHEHUEM JOMOJHUTEIBHBIX 3aJIaHUN U TIPEJCTaBICHUEM X
Ha TPOBEPKY MPETOAaBATENI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX yCIOBHSX Mepell OOydarolmMMCS CTOMT Ba)kHas 3ajaya —
HAay4YUThCsl paboTaTh ¢ MaccuBamu uHpopmainuu. OOydaromumcsi HEOOXOIUMO
pa3BuBaTh B ceOe CIMOCOOHOCTh © TOTPEOHOCTh HCIMONB30BATh JOCTYITHBIC
nH()OPMAIIMOHHBICE BO3MOXKHOCTU U PECYPCHhI JJIsi TIOMCKAa HOBOTO 3HAHHUS U €ro
pacnpoctpanHeHus. OOyvaromuMcs HEOOXOJUMO HAyYUThCS YIPaBISATh CBOEH
MCCJIEIOBATEIbCKON U MO3HABATENIbHOMN JEATEIBHOCTBIO B CUCTEME «UH(pOpMaIUs —
3HaHue — uHpopmamus». [lpexxne Bcero, s JAOCTHKEHHS AITOW LEIH, B BY3€
OpraHu3yeTcsi camocTosiTeNbHas pabora oOydaromuxcsa. Kpome Toro, coBpemMeHHoe
oOydeHHe TMpeAnojaraer, 4Yro CYHIECTBEHHYI0 YacTh BPEMEHHM B OCBOCHHUU
JTUCIUIUIMHBL OOYYaIOIIMICS TPOBOAUT CaMOCTOSITENbHO. [IpUHATO cUUTaTh, YTO
TaKOW MeToJ, OOydeHHUs JOJKEH CIOCOOCTBOBAaTH TBOPYECKOMY OBJIAACHUIO
00y4YaroIMUMHUCS CHEIUATbHBIMUA 3HAHUSIMU U HaBBIKAMH.

CamocrositenbHast  paboTa oOywaromierocsi BechbMa MHOTooOpasHa H
coaepxkatenbHa. OHa BKIIOYAET CIACAYIOMIME BUABI 3aHATUH (11. 5.6):

—  CaMOCTOSITEJIPHBIN TOWCK, aHAMW3 WHPOpMANMK W TpopaboTka ydeOHOTO
MaTepuana;

— TMOATOTOBKY K YCTHOMY OIpOCY (II€peUYeHb THUIOBBIX BOIPOCOB ISl YCTHOTO
ompoca B 1. 9.6);

— TMOATOTOBKY K BBIMOJHEHUIO KOHTPOJBHOU pabOThl (MIEPEUYEeHb THITOBBIX
3aJIaHA KOHTPOJIBHOM paboTHI B 11. 9.6);

— TMOJArOTOBKY K BBIOJHEHHIO CHUTYallMOHHBIX 3aJaHUi  (IpUMEPHBINA
nepeveHsb 3aanuil B 1. 9.6).

CHuCTeMaTUYHOCTh 3aHATUN MPEAIoJIaraeT pPaBHOMEPHOE, B COOTBETCTBHUM C
mn. 5.2, 54 wm 5.6, pacmnpeneneHne oObema pabOTBI B TEUYCHHE BCETO
MPEAYCMOTPEHHOr0  y4eOHBbIM  IUIAHOM  CpPOKAa  OBJIAQJACHUS  JIUCIUIUITMHOM
«IIpodeccrnoHabHO-OPUEHTUPOBAHHBIN  AHTTUUCKANA  s3BIK». TaKOW  TOJIXOJ
nmo3BoJsIeT u30ekaTh AeduIIMTa BPEMEHH, TMEpPerpy30K, CHEMKd W T.T. B
3aBeplIalOMid TEepuoJ Mu3ydeHus AucuuiiuHbel. [lociaegoBaTenbHOCTh paOOTHI
O03HA4YaeT MPEEMCTBEHHOCTh M JIOTUKY B OBJIQJICHUM 3HAHUSIMU MO JUCHUILIMHE
«IIpodeccnoHanbHO-OPUCHTUPOBAHHBIN AHTTIMUACKUN  S3bIK». J{aHHBIM NpUHLIKM
M3HAYAJIbHO 3aJI0KEH B y4eOHOM ILJIaHE MPHU ONPENICICHUH OYEePEIHOCTU M3YUYCHUS
OUCUUIUIMH.  AHAJOTMYHBIA  TOAXOJ  NPUMEHSAETCS  NOpU  ONpPEACICHUHN

MMOCJICAOBATCIIBHOCTHU B U3YUCHHNH TCM JHUCHUILINHBI.
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3aBepIIarolUM 3TallOM CaMOCTOSITENbHOM pPabOThl SBISETCA MOArOTOBKA K
caadye 3auyeta ¢ oleHkod Ha 2 kypce (4 cemectp) m 3 kypce (5 cemectp),
MIPEANOJIATAIOIIETO HMHTETPAMI0 M CHCTEMATH3alMI0 BCEX IIOJIYYCHHBIX IPH
U3y4YEHUU AUCLMIUIMHBI 3HAaHUU. IIpuMepHBIM NepedyeHb BOIPOCOB I 3adera C
OLICHKOM M IPAaKTUYECKHE 3aJaHus Ui 3a4eTa C OLEHKOM IO IHWCIUIUIMHE IO
muciuiuinae «IIpodeccnoHanbHO-OpUEHTUPOBAHHBIA AHTIIMUCKUHN SI3bIK» MPUBEACH
B 1. 9.6.
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PaGouas mporpamma no aucuururige «IIpodeccroHanbHO-0pHEHTHPOBAHHEIH
AHIIUHCKUH SI3BIK» cocTaBleHa B cooTsercTBuM ¢ TpeboBanmsmMu OI'OC BO mo
Hanpasienmo noarotosku 43.03.01 «Ceppucy.

ITporpaMma pacCMOTpeHa W YyTBep)KIeHa Ha 3acefaHumu Kadenpsr Ne 7
«SI3BIKOBOM TIOATOTOBKIY « {5 » aﬁ)@éﬁﬁw& 2023 roma, potokon Ne & .
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PazpaboTuuk:

K.IL.H. Z%j( CyxoBa H.A.

K.A.H., JOLEHT JlebeneBa H.A.
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