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1 Ilean ocBOeHMSI JUCIHUTLINHBI

Hensimu ocBoeHUs AUCUHUILIUHBI «COLMONOTUS» SBISIOTCA: (HOPMUPOBAHUE Y
oOydJaromuxcs HEOOXOJIUMBIX 3HAHUW, YMEHHUH, HABBIKOB CIIOCOOCTBYIOIIMX
MOHUMAHHUIO  3aKOHOMEPHOCTEM  OOIIECTBEHHOI'O  Pa3BUTHUS, MOJCIMPOBAHUE
JUYHOCTHBIX U TPO(PECCHOHATBHBIX KAa4e€CTB, a TAK’K€ TOTOBHOCTH K KOMMYHUKAITUU
Ui pElICHUs 3a7ady MEXKIWYHOCTHOTO M MEXKYJIbTYPHOTO B3aUMOJICHCTBUSI.
N3yuenne comumosiornn OyAeT CHOCOOCTBOBATH  IMOHUMAHHUIO  COIIMATBHBIX
B3aMMOJICMICTBUI B  KOJUIEKTUBE, TOJEPAHTHO BOCHPUHUMATh COLUAJIBHBIE,
OTHUYECKHE, KOH(MECCHOHAIBHBIE W  KYJbTYpHBIE  pa3iuuusi  CYOBEKTOB.
OOGyuaroruecss JOJDKHBI MPUOOPECTH yMEHHUS OPraHU30BHIBATH  COIUAJIbHBIC
B3aMMOJICMCTBUS B KOHTAKTHOW 30HE MNPEANPHUSATHN CEPBUCA, A TAKXKE OBIAJIETh
HAaBBIKAMU BBIJICICHUS U y4ye€Ta OCHOBHBIX TICUXOJIOTHYECKUX OCOOCHHOCTEH
notpeduTenel B MpoIecce CEPBUCHON NeATETbHOCTH.

3agayaMy OCBOEHUSI JUCUUIUIMHBI SIBJISIIOTCS:

- 3HAKOMCTBO OOYyYalImMXCsl C  COIUOJIOTHYECKUMHU  TEXHOJOTHSIMU
yOpaBJICHUSI CBOUM BpPEMEHEM, IIOCTPOEHHEM M pealn3aluell TPaeKTOPUHU
caMOpa3BUTHS HA OCHOBE MPHUHIIUIIOB 00pa30BaHMs B TCUCHHE BCEHl CBOCH KM3HMU, B
paMKax COIMAIbHOW M PO ecCHoHaTbHON NeITeIbHOCTH;

- 3HAKOMCTBO OOYYalOIIMXCS C METOJIaMH COIMOJIOTHM, COTPSHKEHHBIMU C
npoleccaMu yIpaBlIeHUs CBOMM BpeMeHeM, (OPMHUPOBAHUS TPACKTOPUH
caMOpa3BUTHS, B paMKax COIMAIbHOM M  Tpo(ecCHOHaIbHON  CepBUCHOMU
NEeATENbHOCTH;

- 3HAKOMCTBO OOYYarOIIMXCs C COILMOJOTHYECKUMH acTIeKTaMU CaMOPa3BUTHS
HA OCHOBE TMPUHIMIOB CaMO0Opa3oBaHMs, B paMKax COIMAIBHOW U
npodeccroHaIbHON CEPBUCHOM NIESITSIIBHOCTH;

- 3HAKOMCTBO OOYYAIOMIMXCA C METOJAaMHU COIMOJIOTHH, NMPUMEHSIEMBIMHU B
MapKETHHTOBBIX UCCIEOBAHUSX PhIHKA YCIIYT;

- 3HAKOMCTBO OOYYAIOMIMXCA C METOJaMHU COIMOJIOTHH, NMPUMEHSIEMBIMHU B
Mpoliecce MOTUBAIIUY MTOTPEOUTENEeH 1 KOHKYPEHTOB Ha MIPEANPHUATUIX CEPBHUCA.

Hucrmmummaa  «Cormoniorusi»  00ecrieunBaeT TMOATOTOBKY BBITYCKHUKA K
CEpPBUCHOMY M OPTaHHU3AIMOHHO-YIIPABICHYECKOMY THITY 3a/a4 MpodecCHuOHAIbHON
JNEATENBHOCTH.

2 MecTto aucuumuinasl B crpykrype OIIOII BO

Hucrmmummaa  «Cormoniorus» — TPEACTaBIsAeT  coOOW  AHCIUILINHY,
otHOCcsmTyrocs K O0s3aTenpHOM yacTu brioka 1 Jlucuummuael (MOAyn).

HMucuumnuaa «Couuonorusi» 0aszupyeTcss Ha pe3yibTraTax oOydeHwus,
chopMHUPOBAHHBIX Y 00YUYAIOIIETOCS TPH OCBOSHHUH AUCHHIUINH: «Dumocodusiy.

Juctumnmaa «Comuoorus» SBISCTCS O00CCIEUMBAIONICH I JUCIIATLINH:
«IIcuxonorus U COUUONOTHS YIPABJIEHUSI CEPBUCHOM JEATEIBHOCTH B TPAHCHIOPTHOM

chepe».



JucuumimHa u3yvaercs Ha 1 Kypce (Bo 2 cemectpe).

3 KomnereHuun odyyawuerocsi, gopmMupyemMbie B pe3y/jbTaTe 0CBOCHHS
AUCUMITHHBI

[Ipouecc  ocBoeHus  aucuUIUIUHBL  «COIMONOTHS»  HAIpaBlI€H  Ha
dbopmupoBaHue CICAYIONIUX KOMIICTCHITUN:

Kon kommnerenuuii Pe3ynbpraT 00ydeHus: HAMMEHOBAaHUE KOMIIETEHLIUU;
WHJMKATOPbl KOMIIETEHIIUN

Cnoco0eH ynpasp/siTb CBOMM BpeMeHeM, BbICTPAMBATH M
YK-6 pean30BbIBATh TPACKTOPHUIO CAMOPa3BUTHS Ha OCHOBE
NPUHIUNOB 00pa30BaHUs B TeUeHUE BCel JKU3HM.

Bna):[eeT MCTOdaMHU YHpPaBJICHUA CBOUM BPCMCHCM,
I/Ully[(-e BBICTpAMBAHUA U PCAIM3alIUN TPACKTOPHUHU CaAMOPA3BUTUA Ha
OCHOBC IIPHUHIIMIIOB O6paBOBaHI/I$I B TCUCHME BCEH KM3HU

YMeer ympaBisiTh CBOMM  BpE€MEHEM,  (QOpMHUPOBATH

U1 Pyk-6
TPACKTOPHIO CAMOPA3BUTHS
MByke Brnaneer HaBblkaMu peain3allid TPACKTOPUU CaMOPA3BUTHS
Ha OCHOBE MIPUHITUIIOB CaMOOOpa30BaHUs
Cnocobden OCYIEeCTBJIATH HccJaeI0BaHue PBIHKA,
OIIK- 4 OPraHM30BbLIBATh NMPOAAXKH H NPOJABUKEHHE CEPBHCHBIX
NMPOAYKTOB
WMo OcymiecTBisieT MApPKETUHTOBBIE UCCIICIOBAHUS PHIHKA YCIIYT,

MOTHBAITUIO MTOTPEeOUTENCH 1 KOHKYPEHTOB

Ilnanupyembie pe3yJabTaThl H3yYeHUS JUCHUIITIHUHBI:

3HaTh:

- COLIMOJIOTMYECKUE TEXHOJOTHUU YIPABICHUS CBOUM BPEMEHEM, MOCTPOCHHE
peanu3anuu U TPACKTOPUU CaMOPAa3BUTHS HAa OCHOBE MPHUHIIMIIOB OOpa3oBaHUS B
TEYCHHE BCEW CBOEH JKM3HU, B paMKaxX COIMUAIBHOW U TMpodhecCHOHATHHOM
nesarensHoctd  (U]Ilyis); METOIBI COLMONOrHMH, CONPSIKEHHBIE C  IIPOLECCAMM
VIPABICHUS CBOUM BPEMEHEM, METOJIbI (POPMUPOBAHUS TPACKTOPUU CAMOPA3BUTHS, B
paMKax colManbHOW W mpodeccHoHanbHON cepBHCHON aearensHocTH (MII%yKss);
COIMOJIOTHYECKHE ACTIEKThI CAMOPA3BUTHS HA OCHOBE MIPHUHIIUIIOB CAMOOOpa30BaHus,
B paMKax COLUANbHOMN U MPo(ecCHOHATLHOM cepBucHOi aeatensrocTd (M) 3yk-);

- METOJAbl COLMOJIOTMH, MPUMEHSAEMBIE B MApPKETUHIOBBIX HCCIIEIOBAHUIX
pBIHKA YCIIYI; METOAbl COLMOJIOTHH, NPUMEHSEMbIE B IIPOLECCE MOTHUBALUU
norpebuTeneil U HCCIEN0BAHUM KOHKYpEeHTOB Ha npeanpusatusx cepsuca (M1 onk-4);

YMeTh:

- NMPUMEHATH COLUMOJOTHYECKUE TEXHOJOTUU YIPABICHUS CBOUM BPEMEHEM,
MIOCTPOEHHUE pPEaJu3alui W TPACKTOPUM CaMOpPa3BUTHUS HA OCHOBE IIPUHIIUIIOB
oOpa3oBaHus B TEYEHHWE BCEM CBOEH IKW3HHW, B paMKaxX COIHUAIBHOW U
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npodeccuonanbuoii gesrensHoctd  (U1yks); IPUMEHATH METOABI COLUOJIOTUH,
COMpsDKEHHBIE C TpolleccaMu  YNPABICHUS CBOMM BpeMeHeM, (OpMUPOBaHUS
TPACKTOPUU CaMOPa3BUTHS, B paMKax COIMAILHON U MPO(dEeCCUOHAIBLHOU CEPBUCHOM
nesarensHoctd (U]1%y.6); IPUMEHATH COIMOJIOTMYECKHE ACIIEKTHI CAMOPA3BUTHUS HA
OCHOBE MPUHITUIIOB CAaMOOOPA30BaHUsI, B paMKax COLMAIBHON U MpodheCCHOHATBHOM
cepucHOl nearensHocty (U 3yie);

- NOPUMEHATH METOAbl COLHUOJIOTMH, MCIHOJb3YEMbIE B MAapKETUHIOBBIX
HCCIEOBAHUAX PBIHKA YCIYr; IPUMEHSATh METOJbl COLMOJIOTHUM B IIpolEecce
MOTHUBAIIMU MMOTPEOUTENCH U UCCIEAOBaHUNM KOHKYPEHTOB Ha MPEANPUSATUIX CEpBUCA
(U orx4);

Bnaners:

- COLIMOJIOTMYECKMMHU TEXHOJIOTUSIMU  YNPABIICHUA CBOMM  BPEMEHEM,
IIOCTPOCHUEM pEaji3alMi TPACKTOPUM CAMOPA3BUTHUA HA OCHOBE MPHUHIIMIIOB
oOpa3oBaHusi B TEYEHHWE BCEW CBOEM IKW3HU, B paMKax COLUUAIBHOU U
npodeccronansuoil aestensHocTd (M/Ilyke); COCOOGHOCTBIO NPUMEHATH METOJbI
COLMOJIOTUM  CONPSIKEHHBIE C  MPOILIECCAMHM  YIIPABICHUS CBOMM BPEMEHEM,
dbopMupoBaHUEM  TPAGKTOPUU  CaMOPA3BUTHUS, B  paMKaxX COIMAJbHOW U
npodeccronanbHoil cepsucHOi aesTenbHocT (M1%yk-6); CIOCOOHOCTBIO MPUMEHSTh
COITMOJIOTMYECKHE ACTIEKThl CAMOPA3BUTHS HA OCHOBE IIPUHIIUIIOB CAMOOOpa30BaHuUs,
B paMKaX COL[MAJIbHOMN U podeccHoHanbHO cepucHoil aestensHoctd (M Pyk-s);

- CHOCOOHOCTBIO TPUMEHATH METONbI COIMOJIOTUM, HCIOJIb3yeMbIEe B
MapKETUHTOBBIX MCCIEIOBAHUI PBIHKA YCIYT; CIMOCOOHOCTBHIO MPUMEHSTh METOIbI
COILIMOJIOTUU B TPOIECCE MOTHUBALIMK MOTPEOUTENEH M HCCIeOBAaHUN KOHKYPEHTOB
Ha npexnpustusx cepsuca (M1 omk-4).

4 O0bEéM TMCHUIJIMHBI M BUIBI y4e0HO# padoThI

OO6mass Tpyao€MKOCTh AUCIUIUIMHBI COCTaBiseT 4 3a4éTHBIC eauHUIBI, 144
aKaJeMHYECKUX Jaca.

Bcero Kypc (cemectp)

HaumenoBanue
4acoB 1 xkypc (2 cemectp)
OO6mast Tpy10€MKOCTh JUCITUTUTHHBI 144 144
KonTakTHas pabora: 8,5 8,5
JEKIHUH 2 2
MPAKTUYECKUE 3aHIATHUS 4 4

CEMHHapbI — —

1abopaTopHbIe PaOOTHI — —

KypcoBasi pabota (mpoeKT) — —

CamocTosgTenbHasi paboTa 00y4aronierocs 129 129
[TpoMeskyTouHas arTecTanus 9 9
KOHTaKTHas paboTa 2,5 2,5
caMOCTOsITeIbHAs paboTa MO MOJATOTOBKE K 6,5 6,5
IK3aMCHY




5 Conep:kanue TUCUUIJINHBI

5.1 CooTHecenue TeM IUCHUIIMHBI U GOPMHUPYEMBIX KOMIIETEHI U
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Tema 1. Couwmonorus kak Hayka 00 BK, JI,
oOmectBe  Mcrtopust  cTaHOBIeHHST U I13, YO,
1468 | + +
Pa3BUTHS COLIMOJIOTUH. 3apyOeskHasi MBICITb. MPK, |C3, Kp
OTeuecTBEHHAS MBICTIb CPC
Tema 2. TonepanTHass JIUYHOCTh KaK JI, T13, VO,
CyOBEKT 00IIIECTBEHHBIX OTHOIIEHUHN 1466 | + + MPK, C3,
CPC Kp
Tema 3. ConuansHbIC a3JInuus
cTpaTUdUKAIIHS HILI/I(bq)e eHuHellDuI/m I/; L, 113, Yo,
P ’ P 1466 + | + | MPK, | C3,
MOOWJIBHOCTh Ha TPEANPUATHU CEpBUCA HA CPC K
TPaHCIIOPTE P
Tema 4. ComuanbHble HHCTHTYTHI U
COITMAIbHBIN KOLII{T 011b. CoIuox JILYT HBIC L, 113, Yo,
H POJIb. LOUHOKYIBTYPHLIC 14 g6 | + | MPK, | C3,
pas3Inurs B paMKaX COIIMAIIBHOTO HHCTUTYTA CPC K
Ha TIPEANPUSATHN CepBHCA HA TPAHCTIOPTE P
Tema 5. ConuanbHble TIPOIECCHl U
M3MECHEHUS KOHL(IbJ'II/IKTLI B C(bg g cepBuca JLII3, | YO,
' Pe CCPBHCA- 15681 + | + | MPK, | C3,
Oco0eHHOCTH KOMMYHHKAITHOHHBIX CPC K
POIIECCOB B c(hepe cepBrca Ha TPAHCIIOPTE P
Tema 6. Commonorusi chepsl cepBuca Ha JI, 113,
YO, C3,
TPaHCIIOPTE 16,68 | + + MPK, K
CPC P
Tema 7. HWHTeIEKTyaldbHBIM  KamuTall
OpraHu3aly 1 O0IIe :Z]az[aqn MpaBJICHUS L, 113, Yo,
P yrp 11466 + | + | MPK, | C3,
TakTHueckue MPOIECCHI yIpaBJICHUS
CPC Kp
3HaHUsIMU. [Iporiecc oOMeHa 3HaAaHUAMU.
Tema 8. IIporpamma COIMOJIOTHYECKOTO
WCCJICIOBAHUS Ha MPEANIPUSITHN
TPaHCIIOPTHOrO cepBuca. KonnuecTBeHHbIE JLII3, | VYO,
M KaueCTBEHHBbIC METOAbI  mpoBencHus 14,66 + + MPK, C3,
COLMOJIOTUYECKUX  HCCIENOBAaHUA IS CPC Kp
OTIPEICIICHUS TICUXOJIOTHYECKUX
0COOEHHOCTEN norpeodurenei HA
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TPaHCIIOPTE
Tema 9. Kelic-ctaim Kak  cTparerus
COLIMOJIOTMUYECKOTO I/ICCJ'ICI[pOBaHI/ISI /L, 113, Yo,
. 14,66 + + MPK, C3,
NEATENIbHOCTH MPEANPUATUI TPAHCIIOPTHOTO CPC K
cepBHCa P
HToro no JUCLUILUINHE 135
[IpoMexyTouHas aTTecTaius 9 C)
Bcero o qucuuniuge 144
Cokpamenusi: JI — nekmusa, II3 - mnpaktudyeckue 3anstusi, CPC —

camocTosiTeabHas pabora obyuaromierocs, BK — Bxonnoit kontposnb, YO — yCTHBIN
onpoc, MPK — meron passuBaromieiicss koonepauuu, C3 — CUTyallMOHHOE 3aJaHHUE,
Kp — koHTponbHas paboTa, D — 3K3aMEH.

5.2 TeMbI AMCHUILINHBI M BUABI 3aHATHIA

HaumenoBaHnue TeMbl 1 m | c 1P cpC | kp Bcero
JTACHMITIAHBI 4acoB
Tema 1. Coumosiorusi kKak Hayka
00 oOr1ecTBe Hcropus
CTAHOBJICHUS 5 pasButus | 0,24 (0,44 | — | — 14 — 14,68
COITOJIOTHH. 3apyOexHas

MbICIIb. OTeuecTBEeHHAasI MBICIIb

Tema 2. TonepanTHas JMYHOCTH

Kak cyOobekT oOmectBeHHbix | 0,22 1044 | — | — 14 — 14,66
OTHOIICHUU

Tema 3. ConuanbpHbie pa3nuyus,

cTpatudukanus,

muddepeHImanus n (022044 | — | — 14 — 14,66

MOOWMJIBHOCTh Ha TPEINPHUSTUU
CEpBHCA HA TPAHCIIOPTE

Tema 4, CorumaabpHbie
WHCTUTYTHI u COLIMAJILHBIN
KOHTPOJIb.  COLIMOKYJIBTYpPHBIC

paznuyus B pamkax | 0,22 1044 | — | — 14 — 14,66
COLIMAJIBHOTO  WHCTUTYTa  Ha

OPEINpHUSITHA  CepBUCAa  Ha

TPAHCIIOPTE

Tema 5. Commaneubie mpouecch | 0,22 | 046 | — | — 15 — 15,68




HaumeHoBanue TeMel T m | c P CPC KP Bcero
JTACIUILTAHEI JacoB

u usMeHeHus. KoHGIUKTEI B
chepe cepBuca. OcobeHHOCTH
KOMMYHUKAIIMOHHBIX TIPOIECCOB
B chepe cepBuca Ha TPAHCIIOPTE

Tema 6. Conuonorus cdepbl

022046 | —| — 16 — 16,68
cepBHca Ha TPAHCIIOPTE

Tema 7. HHTennexkryaibHbIN
Karuraja opraHu3alud U oluue
3a1a4u YIPABIICHHUS.
TakTuueckue HPOLIECCHI
ynpasiieHus 3HanusMu. [Iponecc
0OMEHa 3HaAHUSIMU.

022044 | —| — 14 — 14,66

Tema 8. [Tporpamma
COIIMOJIOTUYECKOTO
UCCIICIOBAaHUS HA TPEINPHUATHU
TPaHCTIOPTHOTO cepBuca.
KonmnyecTBeHHbIC u
KayeCTBEHHBIE metonsl | 0,22 10,44 | — | — 14 — 14,66
NPOBEJICHUSI  COLIMOJIOTHYECKUX
UCCJIEIOBAaHUMN MJIs1 ONpeleTICHUs
MICUXOJIOTUYECKUX
0COOCHHOCTEH MOTpeduTeNneii Ha
TpaHCHIOPTe

Tema 9. Kelic-ctaqiu  Kak
CTpareruss  COILMOJIOTUYECKOTO
HCCIIEI0OBAHUS nesrenpaoctu | 0,22 1044 | — | — 14 — 14,66
OPEANPUITHH  TPAHCIOPTHOTO
cepBuca

Hroro 3a 1 kype (cemectp 2) 2 4 | —| — 129 — 135

[IpomesxyTouHas arrectanus B popme sK3ameHa 9

Htoro o mucouruinae 144

Cokpamenusi: JI — nexuus, 13 - npaktuueckue 3auarusi, KC — kpyrislii cro,
CPC — camocrostenbHas pabora oOyuaromierocs, KP — xypcoBas pabora, JIP —
nabopaTtopHbie paboThl, C — ceMUHAPBHI.



5.3 CoaepxkaHue TUCHMILIIMHBI

Tema 1. Couunosiorusi kak Hayka 00 o0mecrBe. McTopusi CTaHOBJICHUS U
Pa3BUTHA COLMOJIOTUH. 3apyde:kHasi MbICJIb. OTeueCTBEHHAas1 MbICJIb

Conmonorust Kak Hayka O COLMAJbHBIX CHCTEMaX M TIOBEJICHUU JIOACH.
OObBeKT, npeIMEeT U OCHOBHbIE KAaTeTOPUU COIIMOJOTMYECKOM Hayku (asis
caMOCTOATENbHOr0 H3ydeHus). Karteropus «comuanbHOe» B IpeIMETHONH 00JacTh
COLIMOJOTUU (IUIsI CaMOCTOSITENIBHOTO HM3y4eHHs). MecTo COLMOJOrUd B CHUCTEME
COBPEMEHHOIO OOLIECTBO3HAHUS M €€ B3aUMOCBA3b C JPYTMMH HayKamu:
¢unocoduel, JKOHOMUKON, MOJUTOJIOTHUEH, TPABOM, HCTOPHEHN, MaTeMaTHYeCKUMU
HaykamMu (U1 camocTosiTelbHOro usyudenus). CrTpykTypa couuojoruu (ans
caMOCTOATENbHOTrO M3yueHus). Llenu u 3amaum QyHIaMeHTadbHOM W NPUKIAIHON
COLIMOJOTUU (711 CaMOCTOSITENIbHOTO M3yuyeHusi). Ponb v 3HaUeHHE >MIUPUYECKHUX
UCCJIEIOBAaHUNA B COLMOJOTMU (711 CaMOCTOSITENbHOrO wu3ydeHus). OCHOBHbBIE
(GYHKIIMKM ~ COLIMOJOTMKM B OOIECTBE: TEOpeTHYecKas, METOJ0JIOTHYecKas,
NpUKIaJHAsg, TNpPOrHOCTUYECKas (myis caMmocTosiTeNbHOro u3ydenus). Obnactu
NPUMEHEHHUS] COIMOJOTUYECKUX 3HAHHWM: CEpBUC, TPAHCHOPT, yrpaBieHue (A
CaMOCTOSITEILHOTO M3y4deHUs1). OCHOBBI KOMMYHUKAIIUU IS PaOOTHl B KOHTAKTHOU
30HE MpEeANpUiATH cepBHca (AJIg camocTOsTeNbHOr0 u3ydeHus). Hcropuueckue
YCIOBUS  BO3HUKHOBEHHUS COLMOJIOTMM (711  CaMOCTOATEIBHOTO  M3YYEHHS).
TeopeTnueckue TMPEANOCHUIKM CTAHOBJIEHHUS COIMOJIOTMM Kak Hayku (ais
CaMOCTOSATEILHOTO  HM3ydeHus). Ilepuonmsanusi pa3BUTUS  COLMOJOTHH (s
CaMOCTOSITEbHOTO M3y4eHus1). Kimaccuueckue couuosornueckue xoHuenmuu XIX-
Hagaima XX B. (O. Kont, I'. Cnencep, K. Mapkc 3. [Hropkreiim, (M. Bebep) (mis
CaMOCTOATENBHOTO u3y4eHus1). llcuxosornyeckoe HampaBleHHE B COILMOJIOTHUU
(I".Tapa, YU.Kynu, 3.®Dpeiin) (a1 caMOCTOSTENBHOTO U3y4eHUs1). BOZBHUKHOBEHUE U
SBOJIOLMS AMIIMPUYECKON COIMOJIOTUU (IIJI1 CaMOCTOSITENBHOTO H3yudeHus). Poib
Uukarckoi mkaibsl B pa3BUTUM sMmnupuueckux uccienoBanuii (Y.Tomac, P.Ilapk)
(st camocTtosiTenbHOro u3yueHus). Counuonorudyeckue KoHmenmuu XX  B.
CrpykTypHO-OYHKIIMOHAIBHBIM TIOAX0A K u3ydeHuro ooOmiectBa: T.Ilapconc,
P.Mepron (myis camocTOSTENbHOrO u3y4yeHus). CHUMBOJWYECKUN WHTEPAKIIMOHU3M
(Ix.Mun, TI'.banymep, W.Il'obdman) (1t caMOCTOSITENIHHOTO  HM3YyYCHHUS).
DEeHOMEHOJIOTUYECKOE HAIpaBIICHHWE B COLUUOJNOrMU (AJIsI  CaMOCTOSATEIBbHOIO
U3YUYEHHUsI). DTHOMETOAOJOTHS (AJIsI CaMOCTOSITENbHOTrO u3yudeHus). CoBpeMEHHbIE
COIIMOJIOTHYECKHUE TEOopuu (JJII CaMOCTOSITENIbHOTO u3y4deHus). Teopusi oOMeHa
(Ix.Xomanc, Il.bnay), «reopusi pamumonanbHOoro BbiOOpa (Jx.Koynmen) (ans
caMocTosiTeIbHOrOo u3yuenwus). Teopus crpykrypauuum O. [T'mamenca (st
CaMOCTOSITEIbHOTO W3yueHHus). KOHCTpYKTMBH3M Kak OJMH M3 [PUHIMUIOB
COBPEMEHHOI'O COLIMOJIOTMYECKOIO MBIIIJIEHUS, COLMOJIOITMYECKUI MOCTMOAEPHNU3M
(mmg  camocTOATEeNbHOrO  u3yyeHus). (OCHOBHbIE  HAampaBlE€HUS  PYCCKOM
COIIMOJIOTMYECKOM MbICHH: HaTypanuctuueckoe (JI.MI.MeyHuKOB); HapOJHUYECKOE
(IT.JI.JIaBpoB, H.K.MuxaiinoBckuii u ap.); HeocnaBsiHopuiabckoe (H. 4. JlanuneBckuid.
K.H.JIeouTbeB) (masi camMoCTOSITENIbHOTO u3ydeHus). ['eHeTnueckass COLIMOJIOTHS
(M.M.KoBasieBckuii); HEOIO3UTUBU3M (K.M.Taxrapes, IT1.A.Copoxkun);
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Mapkcuctckoe HampaiaeHue (I'.B.IlnexanoB, B.W.Jlenun). CoBeTckuil mnepuon
(1920-1930 rr., 1960-1980 rr.). IlocTcoBeTckuii mepuoa (JJIE CaMOCTOSTEILHOTO
n3ydeHus1). CoLMOJIOTMYECKHE TEXHOJOTMH YIPABICHHS CBOMM BpPEMEHEM,
IIOCTPOCHHUE pPEANM3ALUM W TPACKTOPUHM CaMOPa3BUTUS HA OCHOBE IPUHLIHIIOB
oOpa3oBaHus B TEU€HUE BCEH CBOEM IKU3HM, B paMKaxX COLUMAIBHOU U
npo(ecCUOHaNbHON NIeATeNbHOCTH (AJI1 CaMOCTOATEIBHOTO H3yudeHHus). MeTobl
COIIMOJIOTMH, CONPSDKEHHBIE C TMPOLECCAMHM  YINPABIECHUS CBOMM BPEMEHEM,
dopMHUpOBaHUS  TPACKTOPUU  CAMOpPA3BUTHUS, B  paMKax COUUAIBHOW U
npoecCHOHaNbHON CEPBUCHON NEATEIbHOCTH (11 CaMOCTOSATEIBHOTO H3Y4YEHUS).
Conumonornyeckue acekThl CaMOpa3BUTHs HA OCHOBE MPUHIIMIIOB cCaM000pa3oBaHus,
B paMKax COLUMaJIbHOM M NpodecCHOHANBHOW CEPBUCHOM JesTeNbHOCTH (s
CaMOCTOSITEJILHOTO ~ M3y4YeHHUs). MeTonapl  COLMOJIOTHH,  TNPUMEHSEMble B
MapKETUHTOBBIX MCCIIEIOBAHUSAX PBIHKA YCIOYT (ISl CAaMOCTOSITEIBHOTO M3YUEHHS).
Meronbl COUMOJIOTHH, MPUMEHSEMble B IMPOLIECCE MOTHUBAIMM MOTpeOuTeNnei u
uccnenoanud [Tl  kOHKYpeHTOB  Ha  MHpeAnpuUATHSIX  cepBuca (A
CaMOCTOSITEJIbHOTO U3YUYEHHUS ).

Tema 2. TosiepanTHasi JMYHOCTHh KAK CY0OBEKT 0011eCTBEHHBIX OTHOIIEHMii

CommanbHast ~ cymHOCTh  yenoBeka.  CrpykTypa — JOu4HOCTH (11
CaMOCTOSITEJILHOTO ~ W3y4eHus). JIMYHOCTHP KaKk  aKTUBHBIA  CyOBeKT  (mist
CaMOCTOSATEIILHOTO H3ydeHus). B3aumocBssp nuyHocTH U oOmectBa. EnnHCTBO
IPUPOJHOTO U COLUOKYJIBTYPHOTO B UEJOBEKE (AJII CAMOCTOSITEIbHOTO U3YYEHHS).
UenoBek B CHCTEME COLMAIBHBIX CBSI3€M M OTHOLICHWH (IJI1 CaMOCTOSITEIBHOTO
uzyuyeHus). ToJepaHTHOCTh: omnpefeneHue NOHATUSA (AT  CaMOCTOATEIBHOIO
u3ydenusi). Poiib TolepaHTHOCTH B COBPEMEHHOM OOIIECTBE (IIsI CAMOCTOSITEIbHOTO
uzyueHus). DopMupoBaHHE TOJEPAHTHOM JHUYHOCTA (I CAMOCTOATEIBHOTO
nuzyuenust). Coruanuzanus JMIYHOCTHU (111 CaMOCTOATENIbHOTO u3ydeHus ). [lonaTue u
colepKaHUE CcoUMaIM3auu (IS caMOCTOATENIbHOTO u3ydeHus). ColuanbHO-
IICUXOJIOTMYECKasl XapaKTEPUCTUKA JINYHOCTH PYKOBOJAUTENS (111 CAMOCTOATEIBHOTO
uzyueHusi). CTunM pyKoOBOACTBA (i1 CaMOCTOSITENIbHOTO HW3y4eHHUs). Bubl
UCCIIEIOBAHUM, MX TPEUMYIIECTBa M HEIOCTaTKHU, YCIOBUS CO3[IaHHSI CEPBHUCHBIX
MPOIYKTOB (I CAMOCTOATENBHOTO M3y4deHus1). TexHonoruu coopa u BepupUKaIuu
uHdopmaru, ee o00paboTKM u aHanmm3a (I CaMOCTOSATEIBHOTO W3YYCHHS).
Benymmue poccuiickue u 3apyOeXHbIE HCCIIEIOBATEIbCKNE KOMIIAHUH U TMPAKTHKY UX
paboTel B cdepe Mpolax W MPOABMKECHHS MPOAYKTOB CEPBHCHBIX YCIYyT B cdepe
TpaHcnopTa (IJIs CaMOCTOSITENbHOrO u3ydeHus1). COLMOIOTHYECKUE TEXHOJIOTHH
yOpaBJ€HUs CBOMM BpPEMEHEM, I[IOCTPOCHHE peaju3alud U TPACKTOPUHU
caMOpa3BUTHUSI HA OCHOBE MPUHIMIIOB 00pa30BaHUs B TEUEHUE BCEil CBOEH KU3HHU, B
pamMKax COIMAIBHOW M TPO(ECCHOHATHHOW ACSITEIBHOCTH (IJII CaMOCTOSTEIHHOTO
u3yuyeHus). MeToapl COIMOIOTHUH, CONPSIKEHHBIE C MPOLECCAMU  YIIPABIEHUS CBOMM
BpeMeHeM, (POPMHUPOBAHUSI TPACKTOPUU CAMOPA3BUTHs, B paMKax COIUAIbHOW M
npoeCCUOHANIHOW CEPBUCHON AESATEIBHOCTU (IIJII CaMOCTOSITEILHOTO HU3Yy4YEeHUSs).
Counonoruyeckue acrneKkThl CaMOPa3BUTHS Ha OCHOBE MPUHIIUIIOB caMO00Opa30BaHusl,
B paMKax COLHMAIbHOM U MNpOdEeCCHOHANBHOW CEPBUCHON AEATEIbHOCTU (IS
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CaMOCTOSITEJIbHOTO ~ M3y4Y€HHUsA). MeTonapl  COLMOJIOTHH,  INPUMEHSEMbIE B
MapKETUHIOBBIX HCCJIEIOBAHUSX PBIHKA YCIYT (IJs1 CAMOCTOATEIBHOTO M3Y4YEHUS).
Metonbl COUMOJIOTHM, MPUMEHSEMbIE B IMpOLIECCE MOTHBALMU MOTpeOuTenel u
KOHKYPEHTOB Ha MPEANPUATHAX cepBUCA (IJIs1 CAMOCTOATEIBLHOTO U3YUCHHUS).

Tema 3. CouuajabHble pasanums, crpaTuukanus, 1updepeHunanus M
MOOWJIBHOCTH HA NMPeINPUATHH CEPBUCAa HA TPAHCIIOPTE

CoumanbHas cTpykrypa obuiectBa. ColManbHble pa3inyusl Ha MPEANPUITHH
cepBuca B cdepe TpaHcnoprta, auddepeHnmnans u coluaibHOe HEPaBEHCTBO (IS
caMOCTOATENbHOT0 u3ydeHus ). CouuanbHas cTpaTu@uKanus (s CaMOCTOSITEIbHOTO
nzyuenus). ColMalibHOE HEpPaBEHCTBO HAa  MPEANpUsATHM  cepBuca (A
CaMOCTOSATEIbHOTO  u3ydeHus). lMcrtopuueckue Tumbl crpatu@ukanmii  (ass
camocrositeIbHOro  m3ydyenusi).  KiaccoBas  teopuss K.  Mapkca (s
camocTtosTenbHoro uzydenus). Mnen M. BeGepa o comuaiibHOM HepaBeHCTBE (IS
caMoCTOSITeIbHOTO M3yueHus). Teopusa crpykrypamuum O. I'maneHca (aus
camoctosTenbHOro  u3yueHus). ComumanbpHas CTpyKTypa U cTpaTU(UKAIUS
COBPEMEHHOI'0  pPOCCHICKOTO oOmecTBa (I CaMOCTOSATEIBHOTO  HM3YYEHHS).
bennocts, 3aHsTocTh W Oe3pabotunia B Poccum u  3a  pyOexxom (s
caMocTosiTeIbHOTO  W3yueHus). lludpoBas MOOUIBHOCTH  HaceneHus (s
CaMOCTOSTEILHOTO H3y4yeHus). COIMOJIOTUYECKUE TEXHOJIOTHMU YIPABJICHHUS CBOUM
BPEMEHEM, IIOCTPOCHHME peaJM3aluyd W TPACKTOPUHM CaMOPAa3BUTHS Ha OCHOBE
INPUHIMIOB 00pa30BaHUs B TEUEHHME BCEHl CBOEW U3HU, B paMKaxX COLMAIBHOW U
npo¢eCCUOHATBHON NIEATEIBHOCTH (AJI1 CAMOCTOATEIBHOIO H3yueHus). MeTossl
COLIMOJIOTUH, COIPSDKEHHBIE C IIpoLleCCaMU  YIPAaBIEHUS CBOMM BpPEMEHEM,
(GopMupoBaHUS ~ TPAaCKTOPUM  CAMOpPA3BUTHUS, B  paMKax COLMAIBHOM U
npo¢eCCUOHATBHON CEPBUCHON NEATENbHOCTH (A1 CAMOCTOSATENBHOIO W3YUYEHHUS).
Comuonoruueckue aclekTbl CaMOpa3BUTHsI HA OCHOBE IIPUHIIUIIOB caM000pa3oBaHMUs,
B paMKaxX COLMAJIBHOM M TPOQEeCCHOHATLHONH CEPBUCHOM NEATEIBHOCTH (IS
CaMOCTOSITEJIBHOTO ~ M3y4YeHHs). MeTonapl  COLMOJIOTMHM,  IPUMEHSEMbIE B
MapKETUHIOBBIX HCCIIEOBAHUAX PBIHKA YCIYr (IUIsI CaMOCTOSTEIBHOTO H3YYEHHS).
MeToapl coLMONOTUHU, MPUMEHSEMbIE B IPOIECCE MOTHUBALMU MOTpeOUTENe u
KOHKYPEHTOB Ha NPEAIPUATHAX CEpBUCA (IJIs1 CAMOCTOATEIBHOIO U3YUCHMS).

Tema 4. CounumajbHble HHCTHTYTbBI M  COUMAJBHBIA  KOHTPOJb.
CouuoxkyJabTypHbIe Ppa3juyuss B PpaMKax CoONMAJIBLHOI0 MHCTHUTYTAa Ha
NpeANPUsITUN CEPBHCA HA TPAaHCIIOPTe

[TonsTHe conMaIbHOTO WHCTUTYTAa. MHCTUTyIMOHaNMM3amuss Kak ¢opma
OpraHu3alyy COIMAJIBbHOM >KM3HM (IJI1 CaMOCTOSITEIbHOro u3yudenwus). CTpykTypa
COIIMAJIbHBIX MHCTUTYTOB Ha MPEANPUITHU CEPBUCA, UX THUIIOJOTHUS U UepapXuu (s
caMOCTOSITeIbHOTO u3ydeHHus). Cornuonoruss cepBuca (I CaMOCTOATEIBHOTO
n3ydeHus). ConuokynbTypHble paznuuns (Boctok-3amam) (s caMOCTOSATEIBHOTO
n3ydeHus). DyHKIMU W AUCPYHKIMU  COIMAIBHBIX  HMHCTHUTYTOB  (JJIA
CaMOCTOSITEILHOTO HW3y4ueHHs). Pemurus Kak COIUANbHBIA HHCTUTYT (IS
CaMOCTOSITEILHOTO H3yYCHUS). OcHOBHBIE COIMAJIbHO-TICUXOJIOTHYECKHE
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KOHIICTIUN, TEXHOJIOTMH, TMO3BOJSIONINE OMNPENeNaTh OCOOCHHOCTH MOTpeOUuTenei
NpU  OKa3aHUM yCIYT Ha TOPEeANpUsITAM CEpBUCAa Ha TpaHcmopTe (s
CaMOCTOSITeIbHOTO u3y4yeHus). COlMOIOTHUECKUE TEXHOJOTUM YIPaBICHUS CBOUM
BPEMEHEM, IIOCTPOEHUE pEAIM3alMU W TPACKTOPUU CAMOPA3BUTHS HA OCHOBE
MIPUHIIMIIOB O0pa3oBaHUs B TEYCHUE BCEH CBOEH KU3HHM, B paMKax COLMAIBHOU U
npoeCCUOHANILHON JEATeNbHOCTU (11 CaMOCTOSATENbHOTO H3y4eHHs). MeTobl
COLIMOJIOTHH, CONPSDKEHHBIE C  IPOLECCAMHU YOPaBICHUSI CBOMM BpPEMEHEM,
dbopMupoBaHusT  TPAGKTOPUM  CAMOpPA3BUTHUs, B  paMKaX  COLMAIBHOU U
npoecCHOHaNbHON CEPBUCHON NEATEIbHOCTH (11 CaMOCTOSATEIBHOTO H3Y4YEHUS).
Couuonoruueckue acreKkThl CaMOPa3BUTHSI HA OCHOBE MPUHITUIIOB CaMOOOpa30BaHuUsl,
B paMKaxX COLMAIBHOM M TPOQPECCUOHATBLHON CEPBUCHOM MEATENBHOCTH (IS
CaMOCTOSITEJILHOTO ~ W3yueHus). MeTOoJabl  COLMOJIOTHM,  TNPUMEHSIEMbIE B
MapKETHUHTOBBIX HCCIEIOBAHUSIX PhIHKA YCIyT (JJIsI CaMOCTOSITEILHOTO HU3YUCHHS).
Metoapl COIMONOTHU, TPUMEHSEMbIE B MPOIECCe MOTUBAIMHM TMOTPEOUTENEH U
KOHKYPEHTOB Ha TPEANPUITHSAX CcepBHUCA (I CaMOCTOSITCIIBHOTO U3YyYCHHS).
[ludppoBoit ~ MOHUTOPUHI W  YNPABJICHHUE  COCTOSHHEM  TPAHCIOPTHOM
UHOPACTPYKTYPHI (711 CAMOCTOSTEIBHOTO U3YUCHUS ).

Tema 5. CoumanbHble mpoueccbl U u3MeHeHusi. Kondguaukrol B cdepe
cepBuca. Oco0eHHOCTH KOMMYHUKAIMOHHBIX MpoleccoB B cdepe cepBHca HA
TPaHCIOPTe

JluHaMUYecKui acrleKkT HCCIeqOBaHUsl OOIIEeCTBAa: COIMAIbHOE ICHCTBUE H
B3aumoJeiictBue. ColpaibHble MPOILECCHl Ha NPEANPUSATHHA cepBUca (CEpBUCHOE
obmecTBo, TmioOanmu3anus W T.JA.) (W1 CcaMOCTOATENbHOTO H3ydeHHs) (s
CaMOCTOATEIBHOTO u3ydeHus). DakTopbl, 00ycIaBIMBaIOIINE COLUATIBLHOE Pa3BUTHE
HAa T[PENNpusiTUM CEepBUCAa HAa TpaHcHnopre (MpUPOAHBIE, HKOHOMUYECKHE,
TEXHOT'E€HHbIC, COLIMAJIbHbIC, KYJIbTYpHBIE) (VIS CAMOCTOSITEILHOIO H3y4YeHUs) (IJis
caMOCTOATENbHOTO  u3yueHus1). [lonsiTue KOHGIMKTA TNpPU  OOCITYXKUBAHUU
norpebutenel B cepe cepBuca Ha TPAHCIOPTE (11 CAMOCTOSATEIBLHOTO U3YYCHHUS ).
Paspemienne KOHQIUKTHBIX CUTYAIMi HA MPEANPUITHH CEPBHUCA HA TpaHCTIOPTE (ISt
CaMOCTOSITEIbHOTO M3y4yeHUus). COLMOIOTHUECKUE TEXHOJOTUM YIPaBICHUS CBOUM
BPEMEHEM, IOCTPOCHHUE peaju3allid U TPACKTOPUM CaMOpPa3BUTHS Ha OCHOBE
MPUHIIMIIOB 00pa30BaHUsS B TEUCHHWE BCEH CBOEH KW3HU, B paMKaxX COIMAIBLHOU H
mpoecCHOHaNbHON NeATeNTbHOCTH (V11 CaMOCTOATEIHLHOTO H3y4YeHHUs). MeTombl
COIIMOJIOTUH, CONpPSDKEHHBIE C TMpPOLleCCaMHU  YIPABICHUS CBOMM BPEMEHEM,
dbopMHupOBaHUS  TPACKTOPUU  CAMOPA3BUTHUS, B  paMKax COIUAIBHOW U
npoecCHOHaTbHON CEPBUCHOMN NEATEIbHOCTH (I CaMOCTOSTEIBLHOTO W3Y4YEHUS).
Counonoruyeckue acreKkThl CaMOPa3BUTHS HA OCHOBE MPUHIIUIIOB caM000pa30BaHusl,
B paMKax COIHMATbHOW W TPO(EeCCHOHATBLHOW CEPBUCHOW JEATEIBHOCTH (IS
CaMOCTOSITEJILHOTO ~ M3yuyeHHs)). MeToJbl  COLIMOJOTHM,  IMPUMEHSIEMbIE B
MAapKETHUHTOBBIX HCCIIEIOBAHUSIX PbIHKA YCIYT (IS CAMOCTOSITEILHOIO U3Yy4YEeHUs).
Metoapl COLMONOTHH, TPUMEHSEMBbIE B MPOIECCe MOTUBAIMU NOTpeOuTenei u
KOHKYPEHTOB Ha MPEANPUITUSIX CEPBUCA ([IJI1 CAMOCTOATEIIBHOTO U3YUEHUS).
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Tema 6. Counosiorusi cpepbl cepBrca HA TPAHCIOPTeE

Conmonornueckoe noHUMaHue cepbl cepBrca Ha TpaHcnopre. CepBUCHBIE
MPOLIECCHl HA TPAHCHOPTE B COBPEMEHHOM 0OIIeCTBE (A1 CaMOCTOSITENBHOIO
u3zydeHusi). OTEYeCTBEHHBI W 3apyOCKHBI OMNBIT HCCIENIOBAaHUS CepBUCA Ha
TpaHcnopTe (ISl caMOoCTOsITeIbHOTO M3yueHus). HHOBamuu B cdepe cepBuca Ha
TpaHCIOpTe (11 CaMOCTOSITETILHOTO W3Y4YeHHs). « YMHBIH TOpOA» KaK CTpaTerus
pa3BUTHS HOBOTO CEpBUCAa HA TpPAaHCIOPTE (IJIS CaMOCTOSTEIBHOTO H3YyUEHUS).
NHkmro3uss M SKCKIIIO3MST B CEPBUCHOM  OOIIECTBE HaA TpaHcmopTe  (1uist
camocTosTeabHOro u3yuenus). Crnenuduka pbelHKa Tpyna B cdepe cepBuca Ha
TpaHCcTopTe (VI CamMOCTOSITENbHOrO H3ydeHUs). COIMONOTHYECKUE TEXHOJIOTHH
yIpaBICHUS CBOMM BpPEMEHEM, IIOCTPOCHHE pealn3allud U  TPaeKTOPHH
camMoOpa3BUTHUS HA OCHOBE NPHHIIMIIOB 00pa30BaHUs B TCUCHUE BCEH CBOECH JKHU3HH, B
paMKax COIMAIBHON M TPO(ECCUOHATBHOU NEATENBHOCTH (TSI CaMOCTOSITEIHHOTO
n3ydeHus). MeTobl COIMOIOTHH, CONPSDKEHHBIE C MPOIIECCaMU  YIIPABIECHUSI CBOUM
BpeMeHeM, (OpPMHUPOBAHUS TPACKTOPUH CAMOPA3BHUTHSA, B PaMKaX COIMAIBHOH W
npodecCHoHaTbHON CEPBUCHON NESITEIHHOCTH (V11 CAaMOCTOSITEIBHOTO HU3YUCHHS).
Commonornueckne acrekThl CaMOPa3BUTHSI HA OCHOBE MPHHIIAIIOB cCaM0o00pa3oBaHuUs,
B paMKax COIMAJIBHOH M TNPOPECCHOHATHHON CEPBUCHOW IEATEIBHOCTH (IJIs
CaMOCTOSITEILHOTO ~ HM3y4YeHHWs1).  MeETOAbl  COIMOJIOTHH,  TPUMEHSEMBbIE B
MapKETHHTOBBIX HMCCJICIOBAHUSX PBIHKA YCIYT (ISl CAMOCTOSTEIHHOTO W3YYCHHS).
MeTonbl COLMOJIOTHH, TPUMEHSIEMbIE B IMpollecCe MOTHBAIMM MOTpeOuTeneil u
KOHKYPEHTOB Ha MPEIIPUITHIX cepBUca (IJIs1 CAMOCTOSTEIHLHOTO U3yUEHHUS).

Tema 7. UHTEe/NIEeKTYAJbHBIN KANMUTAJ OPraHM3alMyu M o0IIue 3aJa4vu
ynpasienusi. TakTuueckue npoueccsl ynpapjieHus 3HanusiMu. Ilpounecc odmena
3HAHUSIMH

WNuTennekTyanbHbIl KanuTaja OpraHu3alMd W OOIIHMe 3a7a4yd YIpaBJICHHUS.
TakTrueckue Mpouecchl yNpaBieHUsI 3HAHUAMU (IJIsI CAMOCTOSITEIbHOTO U3YyUYCHHUS).
[Ipoiecc oOmeHa 3HaHMSIMU (711 CaMOCTOSITENBHOTO HM3y4eHHs). Mogaenu
yIOPaBJICHUSI 3HAHUSMU ([ CAMOCTOSITENILHOTO U3ydeHHs). MeTo bl nccieI0BaHus
U U3MEPEHUS MHTEJUIEKTYaJlbHOTO KamuTana (AJi1 CaMOCTOSATEIbHOIO H3Yy4YEHHS).
VYrpaBneHne WHTEIUIEKTYaJbHbIM KalmuTaaoM (I CaMOCTOSITEIbBHOTO H3YyYEHHUS).
CoBpeMeHHasi TEOpHsl YNPABICHUS 3HAHUSAMH (IJI1 CaMOCTOSITEILHOTO H3YUYCHHUS).
Crparerun  ympaBlieHHsT 3HaHUAMHM  (IJI1  CAMOCTOSITEIBHOTO  W3Y4YEHHS).
NHCcTUTYLMOHANBHBIA TOAXOJ K YIPaBICHUIO 3HAHUAMM (ISl CaMOCTOSTEIBHOIO
M3ydeHus). 3HAHUS ¥ MHTEJUICKTYalbHBIN KamuTand 00pa30BaTeIbHOTO YUPEIKICHUS
(mg caMocTOsITeNbHOrO H3ydeHHs). COIMOJIOTHYECKUE TEXHOJIOTMU YIpPaBICHUS
CBOMM BpPEMEHEM, MOCTPOCHUE PeaN3alui U TPACKTOPUU CaMOPa3BUTHUSI HA OCHOBE
MIPUHIIMIIOB 00pa30BaHUs B TEUCHHE BCEM CBOEW KWU3HHU, B paMKax COLMAILHON U
mpoecCHOHaNbHON NEeATeTbHOCTH (JUII CaMOCTOATEIHLHOTO H3y4YeHHUs). MeTobl
COIIMOJIOTHH, COMNpPSDKEHHbIE C TpolleccaMUd  YNPABICHUS CBOMM BPEMEHEM,
dbopMupoBaHusi  TPAGKTOPUM  CAMOpPA3BUTHUS, B  paMKaX COLUUAIBHOU U
npoeCCUOHANILHOW CEPBUCHON AESTEIBbHOCTH (IJII CaMOCTOSITEILHOTO HM3Yy4YEeHUSs).
Counonoruyeckue acrneKkThl CaMOPa3BUTHS Ha OCHOBE MPUHIIUIIOB caMO00pa30BaHus,
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B paMKax COLHAIbHOM U MNpodeCCHOHANBHOW CEPBUCHOM AEATEILHOCTH (IS
CaMOCTOSITEILHOTO  W3Yy4deHHs). MeToabl  COIMOJIOTMHM,  MpPUMEHSEMblEe B
MapKETHUHTOBBIX HCCIIEIOBAHUSIX PbIHKA YCIYT (IS CAMOCTOSITEILHOTO M3Yy4EeHUs).
MeTtoapl COLMONOTHH, TPUMEHSEMbIE B MPOIECCEe MOTUBAIMHM TMOTPEOUTENEeH U
KOHKYPEHTOB Ha MPEANPUITUSAX CEPBUCA (11 CAMOCTOATEIIBHOTO U3YUCHUS).

Tema 8. IlporpamMma cOUMOJOrNYECKOTr0 HCCJIEJ0OBAHUS HA NMPeANPUATHH
TPAaHCHOPTHOro cepBuca. KouuvecTBeHHble W KayeCTBEHHbIE MeTOAbI
NpoBeIeHU s COLMOJIOTHYECKHUX HCCJIEeA0BAHUI ISt onpeaeJeHus
MCUXOJOTHYECKHUX 0COOCHHOCTE moTpeduTeIeil HA TpPaHCIopTe

[IporpaMmma Kak OpraHU3alMOHHO-JIOTMYECKAas OCHOBA COIIMOJIOTMYECKOIO
UCCJIEN0BAaHUsA AECATEIbHOCTH TMPEANPUATHI cepBUca Ha TpaHcrnopre. OCHOBHBIE
GyHKIIMM ~ [pOTpaMMbl:  METOJOJIOTHYECKAsi,  METOAWYECKas,  IMPOTHO3HAasi,
OpraHu3alMOHHO-TEXHOJIOTHYecKas (Il caMOoCTOsATENbHOro u3ydenus). CTpykrypa
IpOrpaMMBbl COLIMOJIOTHYECKOTO UCCIEA0BAHUS IEITEIBHOCTH NPEAPUATUI CEPBUCA
Ha TpaHCHopTe (M1 CaMOCTOATENBHOTO W3y4deHHUs). BBoaHas, TEOPETUKO-
METOJI0JIOTHYECKasi, METOIUKO-TIPOIIeNypHAs, aHATUTUYECKU-00bSICHUTENIbHAS YaCTH
nporpaMMbl U WX Ha3HauYeHHE (IS CaMOCTOSITENIbHOTO W3y4deHus). BBojgHas ydacTth
OpOrpaMMbl: COJEpKaHHE€ M CHOCOOBI pa3palOTKU (I  CaMOCTOSITENILHOTO
usydenus). [lonarue conumanbHOM MpobieMbl Ha TpaHCTIOPTE (AJ11 CAMOCTOSITEIBHOTO
u3ydeHusi). TUIONOTUsl COIMANBHBIX MPOOJEM U WX BBISIBJICHHE HA MPEANPUATHIX
cepBUca Ha TpaHCHOpTe (I CaMOCTOATENbHOTO u3ydeHus). (OOocCHOBaHUE
aKTyaJbHOCTH TeMbl ([JII CamMOCTOSATENbHOrO u3yuyeHus). Coluosiorudyeckas
npobiieMa Ha MPENNpUSATHUSAX CEepBUCAa Ha TpaHCHopTe (I CaMOCTOSITENHHOIO
u3ydeHus). BoineneHue oO0BEKTa HCCIENOBaHMUS Ha TNPEINPHUSATHSAX CEepBHCA Ha
TpaHCTIOPTE (IJIs CamMOCTOSATENbHOrO0 u3yueHus). OmpeneneHue pa3zpaboOTaHHOCTU
TEMbl U TPEIMETa KCCIEIOBAaHMS Ha MPEANPUATHSIX CEpPBUCA HA TpaHCHOpTe (IS
CaMOCTOATEIHHOTO U3ydeHus ). [IpoOnemHuas curyaliusi Ha IPEINPUSTUSIX CEPBUCA Ha
TpaHcopTe ()11 caMOCTOATEIbHOTO u3ydeHus ). [IpuHImMnel GopMynrpoOBaHUS TEMBI
Ha MOPEANpUATHSAX CEpBHCAa HAa TpaHCHopTe (IJIsI CaMOCTOATENBHOTO HW3Y4YEHHS).
Br16op mienu u 3a7a4 Mccaea0BaHMs Ha MPEANPHUATUAX CEPBHCA HAa TPAHCTIOPTE (ISt
CaMOCTOSITEJILHOTO H3y4deHHMs). TeopeTHdeckne OCHOBAaHMSI UCCIEAOBaHUA H
KpUTEpUH WX OMNpEAEeiCHUs Ha NPEeANpUITHSX CepBUCAa Ha TpaHcnopre (s
CaMOCTOSATEIHLHOTO U3y4deHus1). [loHnMaHne SMIUPUUECKOro 00BhEKTa UCCIEIOBAHUS
Ha NOPEeANpUITHSX CEpBHCAa HA TPaHCIOPTE (11 CAMOCTOSITEIIBHOTO H3YYEHHUS).
Counonoruyeckue TEXHOJOTUU YINPABICHUS CBOMM BpPEMEHEM, IOCTPOCHUE
peanu3alu U TPACKTOPUM CaMOPa3BUTUS HAa OCHOBE IMPUHIMIIOB OOpa3OBaHUS B
TEYEHUE BCEM CBOEH JKH3HM, B paMKax COLHAIBHOM H mpodecCuoHanbHON
NEATeNIbHOCTH (I CaMOCTOSATENIbHOTO  M3Yy4YeHUusi). MeTolbl  COIMOJIOTHUH,
CONpsHKEHHBIE € TMpollecCaMu  YIOPABJIEHUS CBOUMM BpeMeHeM, (HOpMUpPOBAHUS
TPAEGKTOPUU CaMOPa3BUTHS, B paMKaX COLIMAIBHON U MPOQEeCcCUOHATbHON CEPBUCHOU
NEATeNbHOCTU ([JIsI  CaMOCTOSITENIbHOTO U3y4yeHus). COLMOJOTUYECKUE aACIMEKTHI
cCaMOpa3BUTHS HA OCHOBE NPHUHIMIIOB caMOOOpa3oBaHUs, B PaMKaX COLUAIBHOU U
poeCCUOHAILHOW CEPBUCHON AESATEILHOCTU (IJII CaMOCTOSITEILHOTO HM3Yy4YEeHUs).
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MeTonbl COLMOJIOTUH, NPUMEHSEMbIE B MAapKETHUHTOBBIX MCCIEIOBAaHUSAX pPBHIHKA
yCIIyr (s caMOCTOSITENIBHOTO HM3y4Y€HHUs1). MeToabl COLMOJIOTHH, MPUMEHSEMbIE B
npoIecce MOTUBAIMH MTOTPEOUTENICH U KOHKYPSHTOB Ha MPEINPUATUSIX cepBrca (s
CaMOCTOSATEIBbHOTO U3YUYCHHUS ).

Tema 9. Keiic-ctaam kak cTparerusi COUMOJIOTHYECKOro HCCJIeI0BAHUS
AeSITeJIbHOCTH NPeANPUSITHIA TPAHCIIOPTHOIO CEpPBHUCA

[Tonsitue «xelic-cramu» (11 CaMOCTOSATENIBHOrO M3yueHus). Mcnonb3oBaHue
KEeHCOB B pa3MuHbIX oTpaciax. Mcmonb3oBaHue KeWCOB Ha TpaHcmopre (s
CaMOCTOSITEIILHOTO M3y4deHus ). Pa3paboTka keiica mpu onmpeneneHuu AesTeNbHOCTU
OpeANpUsITHN  cepBUCAa Ha TpaHCHOOpPTe (I CaMOCTOSITEJIBHOTO H3y4YCHHUS).
ColMoIOTUYECKUE TEXHOJOTHM  YIPABJICHHUS CBOMM BpPEMEHEM, IOCTPOCHUE
peanu3aiu U TPACKTOPUU CaMOPa3BUTHS HA OCHOBE MPUHIIMIIOB OOpa3oBaHUS B
TEYEHHUE BCEW CBOEH JKM3HM, B paMKax COLHAIBHOM H MpodecCuOHATBHOMN
NEATeNIbHOCTH  (JJI1  CaMOCTOSATENIbHOT'O  M3Y4YeHHUs). MeETonbl  COIMOJIOTHH,
COMpsDKEHHBIE C TpollecCaMu  YIPABJICHUS CBOUM BpeMeHeM, (HOpMUPOBAHUS
TPACKTOPUHU CaMOPA3BUTHS, B paMKax COIMAIILHON U MPOo(eCcCHOHATBLHON CEepBUCHOMN
NEATeNIbHOCTH ([JIsI  caMOCTOSITENIbHOTO u3yudeHHus). COIMOJOTHYECKUE AaCTICKTHI
caMOpa3BUTHSl Ha OCHOBE NPHUHIIMIIOB caMOOOpa3oBaHUs, B paMKaX COLUAIBHOU W
npodecCroHaTbHON CEPBUCHON NESITEIBHOCTH (111 CaMOCTOSITEILHOTO H3Yy4CHUS).
Mertoapsl COLMOJIOTUM, TNPUMEHSEMbIE B MApPKETHHIOBBIX HCCIIEIOBAHUSAX PBHIHKA
yCIyr (IJIsl caMOCTOSITENIbHOTO M3Y4eHUs1). METOJbl COLMOJIOTUU, NPUMEHSEMBIE B
npolecce MOTUBALIUY NMOTpeOUuTeNel 1 KOHKYPEHTOB Ha MPEANPUATHIX cepBuca (s
CaMOCTOSITEJIbHOTO U3YUYCHHUS ).

5.4 TlpakTH4yeckune 3aHATHS

Tpyno-
Howmep Tembl . Py
TeMaTuka TpakTUYECKUX 3aHATUM €MKOCTbh
TUCIMUILIAHEI
(dacwl)
[Ipaktrueckoe 3ansitue Ne 1. «Couuonorust kKak Hayka
1 00 oOmiecTBe» 0,22
IToaroroBka K BBIINOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI
[IpaktTnueckoe  3amsitue  Ne 2. «Kareropus
1 «COIIMAJILHOE» B IPEAMETHOM 00JIACTH COIUOIOT U » 0,22

IToaroToBKa K BBINOJIHEHUIO CUTYalIMOHHBIX 3aJaHUAN
[Ipaktueckoe 3anste Ne 3. «CouuanbHasi CyIIHOCTb
2 yeJI0BeKa» 0,22
IToaroToBKa K BBINOJIHEHUIO CUTYalIMOHHBIX 3aJaHUAN
[Ipaktnueckoe 3amsatue Ne 4. «JIuyHOCTH Kak
2 AKTUBHBIN CyOBEKT» 0,22
IToaroToBKa K BBINOJIHEHHUIO CUTYAIIMOHHBIX 3aJaHUAN
[Ipaktrueckoe 3ansatue Ne 5. «CoumanbHas CTPyKTypa
oO1ecTBa»

0,22
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Homep tembl
JVCLUATIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

HOI[FOTOBKa K BBITIOJJHCHHUIO CUTYAITMOHHBIX 3aI[aHI/II>'I

[Ipaktueckoe 3ansatue Ne 6. «CouuaibHbIE pa3auyus
HAa TPENNpHUsTAU cepBHca B cdepe TpaHCHopTa,
nuddepeHanys u coruaibHOe HEPABEHCTBOY
[loaroToBKa K BBIITOJIHEHUIO CUTYalIMOHHBIX 3aaHHM

0,22

[Ipaktruueckoe 3ansitue Ne 7. « MHCTUTYyUHMOHANU3AUA
KaKk (hopMa OpraHu3aluy COIUAIbHOM KUIHU»
[ToaroroBka K BBITOJHEHUIO CUTYaIMOHHBIX 3aJaHUI

0,22

[IpakTnueckoe 3ansatre Ne 8. «CTpyKTypa COLMAIBHBIX
VMHCTUTYTOB Ha MPEANPUATUN CEPBHUCA, UX TUIIOIOTUA U
uepapxumn»

IToAroToBKa K BBIMOJHEHHIO CUTYAallMOHHBIX 3a/IaHH

0,22

[Ipaktrueckoe 3ansate Ne 9. «J/[MHaMUYECKUN aCTEKT
UCCTIE/IOBAaHUs OOIIECTBa: COIHAIbHOE JCHCTBHUE W
B3aMMOJCHCTBUE»

IToaroroBka K BBIIIOJHEHUIO CUTYaIMOHHBIX 3aJaHUI

0,153

[Tpaktrueckoe 3anstue Ne 10. «Ilonstue koHpMKTa
npu o0CITy>KMBaHUM TTOTpeOuTENel B cpepe cepBuca Ha
TPaHCIIOPTE»

IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/TaHHI

0,153

[Ipaktnueckoe 3anmstue Ne 11. «Pa3pemieHue
KOH(DJIMKTHBIX CHUTyalluid Ha MPEANPUITHU CEpPBUCA Ha
TPaHCTIOPTE»

IToaroroBka K BBITIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,154

IIpaktueckoe 3anstue Ne 12. «CoIMOJI0THYECKOE
OHUMaHuEe cephl CepBHUCa HA TPAHCIIOPTE»
IToaroroBka K BBITIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,153

[Ipaktrueckoe 3anstue Ne 13. «CepBUCHBIE MPOIECCHI
Ha TPAHCIIOPTE B COBPEMEHHOM OOIICCTBE»
IToaroroBka K BBIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,153

[IpakTtrueckoe 3anstue Ne 14. «OTedyeCTBEHHBIM WU
3apyOCKHBI  ONBIT  KCCIECJIOBAaHUS CepBHCAa  HA
TPaHCTIOPTE»

[ToaroToBka K BBITTOJTHEHHUIO CUTYaIlMOHHBIX 3aJJaHUI

0,154

[Ipaktrnueckoe 3anstue Ne 15. «MHTeITEeKTyaabHbIN
KaluTaJl OpraHu3aluy 1 o0IIKe 3a]]a4u YIIPABICHUS»
IToaroToBKa K BBINOJIHEHUIO CUTYalIMOHHBIX 3aJaHUAN

0,44

[Ipaktnueckoe 3anstue Ne 16. «lIporpamma kak
OpPraHu3alMOHHO-JIOTHYECKas OCHOBa
COLMOJIOTUYECKOTO  HCCIIENOBaHUS  AEATEIbHOCTHU
MPEAPUSATUI CEPBUCA HA TPAHCIIOPTE»

0,22
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Howmep Temsbl
JTUCIUTIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

HOI[FOTOBKa K BBITIOJIHCHUIO CUTYAITMOHHBIX 3aI[aHI/II>'I

[IpakTueckoe 3ansatue Ne 17. «CtpykTypa mporpaMmsl
COLIMOJIOTUYECKOTO  MCCIECJOBaHUSA  JESATECIBHOCTU
NPEANPUATUI CEPBHUCA HA TPAHCIIOPTE»

IloAroToBKa K BBINOJHEHUIO CUTYallHOHHBIX 3aJIaHHM

0,22

[IpakTueckoe 3anstue Ne 18. «Mcnonp3oBanne KeHcoB
Ha TPaHCIIOPTE»
IloAroToBKa K BBINOJHEHHUIO CUTYallMOHHBIX 3a/IaHUI

0,44

Hroro no JAUCHUITIINHEC

5.5 JlabopaTOpHBIH NPAKTUKYM

JlaGopaTopHBIif MPAKTUKYM Y4EOHBIM IIJIAHOM HE TIPEyCMOTPEH.

5.6 CamocrosiTesibHAsA padoTa

Howmep Tempbr
JVCUUTITAHBI

Bupl camocTosiTennbHON paboThI

TpynoeMko
CTh
(dacel)

1. HM3ydeHue TEOpPETHUECKOTO MaTepuaia I0 TeMe:
«Conponiorusi kak Hayka 00 obOmectBe. Mcropus
CTAaHOBIIGHUSI M Pa3BUTHUS COLMOJOTHHU. 3apyOekHas
MBICTTb. OTEUECTBCHHAS] MBICIIb»

[TogpasymeBaeTrcss pabora ¢ y4eOHOW JUTEpaTypou IO

BOIIpOCaM JIJIsl CaMOCTOSITENIbHOM moaroToBku [1, 2, 3, 4,

5, 6].

2. IToArOTOBKA K YCTHOMY OIPOCY.
3. IloaroToBka K BBITIOJIHCHUIO CUTYAIIMOHHBIX 38 1aHUH.
4. BpInoJIHEHNE KOHTPOJIbHOUM paOOTHI.

14

1. M3ydeHuwe TEOPETHUYECKOTO MaTepuaia IO TeME:
«TonepanTHass JITUYHOCTh KaK CyOBEKT OOIIECTBEHHBIX
OTHOILIEHUI»

[TonpazymeBaeTcsi pabota ¢ y4yeOHOW JUTEPATYpOU TIO

BOIIPOCaM JIJIsi CAMOCTOSITEIIBHOM moAroToBku [1, 2, 3, 4,
5].
2. [ToaroroBka K yCTHOMY ONpPOCY.

3. [ToaroToBKa K BBHIOJTHEHUIO CUTYAIIMOHHBIX 3aaHUM.
4. BbInoJIHEHNE KOHTPOJIHHOUN pabOTHI.

14
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Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMko
CThb
(dacsl)

1.M3yuyeHne TeOpeTHYEeCKOro MaTepuajia MO TeMe:
«ConuanpHble pasnnuus, cTpatuduxanus,
mupdepeHunanys U MOOWJIBHOCTh Ha MPEANPUITHH
cepBHCca Ha TPAHCIIOPTE»

[TogpasymeBaetrcsi pabotra ¢ y4eOHON JUTEpaTypoil Mo

BOTIpOCAaM JIJIsl CaMOCTOSITeNIbHOM moaroToBku [1, 2, 3, 4,
5, 6].
2. [ToaroToBKa K YCTHOMY OTIPOCY.

3. [ToaroToBKa K BBHITOJIHEHHUIO CUTYAIIMOHHBIX 3aJaHUi.
4. BoinonHeHre KOHTPOJIbHOU pabOThI.

14

1.M3yyeHne TEOpPETUYECKOr0 Marepuaja I0 TeME:
«CouuanbHble MHCTUTYThl M COLMAJIBHBIA KOHTPOJIb.
CoLMOKYIbTYpHBIE pPa3iuuusl B paMKaxX COLUAIBHOTO
WHCTUTYTa Ha NPEANPUITUH CEPBUCA HA TPAHCTIOPTE»

[TogpazymeBaetcsi pabora ¢ y4eOHOU JUTEpaTypoOu IO

BOIIpOCaM ISl CaMOCTOSITeNIbHON mmoaroToBku [1, 2, 3,
4].
2. [loaroroBka K yCTHOMY OIPOCY.

3. [ToaroToBKa K BBHITOJIHEHHUIO CUTYaIIMOHHBIX 3aJaHU.
4. BeInOJIHEHUE KOHTPOJIHHOM pabOTHI.

14

1. W3ydeHne TEOpPETHUECKOTO MaTepuaia I0 TeMe:
«ConpanpHble Tporecchl U u3MeHeHus. KOHQIUKTHI B
chepe cepBuca. OcoOEHHOCTH KOMMYHHUKAIIMOHHBIX
npoIieccoB B cdepe cepBUCa HAa  TPaHCIOPTEM.
[TogpasymeBaetrcss pabora ¢ y4eOHOW JUTEpaTypou IO

BOIIPOCaM JIsl CAMOCTOSTEIbHOM ImoAroToBku [1-25].

2. IToArOTOBKA K YCTHOMY OIPOCY.
3. IloaroToBka K BBITIOJIHCHUIO CUTYAIIMOHHBIX 38 1aHUH.
4. BpInoJIHEHNE KOHTPOJIBHOUN pabOTHI.

15

1.I3yueHne TEOpPETHYECKOro Marepuaia 10 TeMe:
«Cornuonorusi cepsl cepBrca Ha TPAHCIIOPTE».
[TonpazymeBaeTcsi pabota ¢ y4yeOHOW JUTEPATYpOU IO

BOIPOCaM JIsl CAMOCTOSTEIbHOM moAroToBku [1-25].

2. [ToaroroBka K yCTHOMY ONpPOCY.
3. [ToaroTOBKA K BBHIMTOJTHECHHUIO CUTYaIIMOHHBIX 3aaHUH.
4. BeInoJIHEHUE KOHTPOJILHOUM pabOTHI.

16

[.I3yuyeHne TEOPETUYECKOTO Marepuana N0 TeMeE:
«/HTeIeKTyalbHbI KanuTajl OpraHu3alud U OOIHe

14
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Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMko
CThb
(dacsl)

3a/1auu YIPaBJICHHSI. TakTuueckue TIPOIIECCHI
ympaBiieHus 3HaHUsAMU. [Iporiecc oOMeHa 3HaHUSIMI
[TogpasymeBaetcsi pabota ¢ ydueOHOU JUTEpaTypou IO

BOTIPOCAM JJIsl CAMOCTOSITEIbHOM rmoAroToBKH [1-25].

2. IToAroTOBKA K YCTHOMY OIPOCY.
3. [ToAroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJaHU.
4. BoinonHeHre KOHTPOJIbHOU pabOThI.

[.3yyeHne TeopeTHYecKoro Marepuana M0 TEME:
«]IporpammMa  COLIMOJIOTMYECKOTO HCCIEAOBAaHUSA Ha
IpEeANPUITHI TPAHCHOPTHOTO cepBuca.
KonnyecTBeHHBIE M KAUECTBEHHBIE METOJIbI MTPOBEICHUS
COIIMOJIOTMYECKUX HCCIIEIOBAHUN ISl  ONpENEIICHHUS
TICUXOJIOTUYECKHX OCOOCHHOCTEW TmoTpeduTeneii Ha
TPaHCIIOPTE»

[ToapasymeBaetrcsi pabotra ¢ yd4eOHOU JUTEpaTypoOu IO

BOTIpOCaM ISl CaMOCTOSITeNIbHOW moaroToBku [1, 2, 3,
4].
2. [ToaroToBKa K yCTHOMY OTIPOCY.

3. [ToaroToBKa K BBHIOJIHEHHUIO CUTYaIIMOHHBIX 3aJaHU.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

14

1.I3yuyeHne TEOPETUYECKOTro Marepuana Io0 TeMe:
«Kelc-cragm  Kak  CTparerus  COLMOJOTHYECKOIO
HCCJIEJOBaHUS JIEATSIIHFHOCTH MpEeaNPUITUI
TPaAHCHOPTHOTO CEpBHUCA»

[TogpasymeBaeTrcss pabora ¢ y4eOHOW JUTEpaTypou IO

BOIIPOCaM JIsl CAMOCTOSITEIIbHOM ImoAroToBKu [1-25].

2. IToArOTOBKA K YCTHOMY OIPOCY.
3. IloaroToBka K BBITIOJHCHUIO CUTYAIIMOHHBIX 3aT1aHUH.
4. BpInoJIHEHNE KOHTPOJIbHOUN paOOTHI.

14

Hroro o nucrmruiiae

129

5.7 KypcoBblie pa6oThbl

KypcoBbie paboThl yd4eOHBIM MIJIAHOM HE MPETyCMOTPEHBI.

6 YueOHO-MeTOAMUYECKOE M HH(POPMAIIMOHHOE O0ecTieYeHHe TUCIUTIMHBI

a) OCHOBHasl JIUTEpaTypa:

18




1 Bpymkora, JI. A. Commosiorusi : y4eOHMK W NPAKTHKYM [JIsi BY30B /
JI. A. bpymikoBa. — Mocksa : UznarensctBo FOpaiit, 2020. — 362 c. — (Bebiciiee
obOpazoBanue). — ISBN 978-5-534-00955-2. — [OnexktponHbIil pecypc]. - Pexum
nocryma: https://urait.ru/bcode/450287 (nara odparmienus: 26.03.2023).

2 I'opoxos, B. ®. Couunosorusi B 2 4. Yacrts 1 : yueOHMK M IPAKTHKYM /151
By30B/ B. ®.l'opoxoB. — 2-¢ wu3n., ucnp. u jgon. — Mocksa : M3narenbcTBo
FOpaiit, 2020. — 250 c. — (Bricuiee o6pazoBanue). — ISBN 978-5-534-08963-9. —
[DnexTponHblii pecypc]. - Pexkmm gocryma: https://urait.ru/bcode/450987 (mata
obpamenus: 26.03.2023).

3 I'opoxos, B. ®. Coumnosiorust B 2 4. YacTp 2 : y4ueOHMK U NMPAKTHKYM JJIA
By30B/ B. ®.T'opoxoB. — 2-¢ wu3n., ucnp. u jgom. — Mocksa . M3garenbcTBo
Opaiit, 2020. — 249 c. — (Bricuiee oopazoBanue). — ISBN 978-5-534-08965-3. —
[DnexTponnblii pecypc]. - Pexxkmm goctyma: https://urait.ru/bcode/454273 (nata
obpamenus: 26.03.2023).

4 Cwupora, H.M. Couuosorusi : yueOHOe Tmocodome s By30B /
H. M. Cupora, C. A. CugopoB. — 2-¢ u3J., ucip. u gomn. — Mocksa : M3marenscTBo
FOpaiit, 2020. — 128 c. — (Briciee oopazoBanne). — ISBN 978-5-534-08923-3. —
[Onextponnblii pecype]. - Pexum gocryma: https://urait.ru/bcode/426745 (nata
obpamenus: 26.03.2023).

5 Conomarmna, E. H. Commosoruss xkoH(IHKTa : yuyeOHOe Iocodue I
By30B / E. H. Comomarnna. — 2-e¢ usa., ucnp. u gon. — Mocksa : M3marenscTBo
FOpaiit, 2020. — 192 c. — (Bricmiee oopazoBanne). — ISBN 978-5-534-07729-2. —
[Onextponnblii pecype]. - Pexum gocryma: https://urait.ru/bcode/451100 (naTa
obpamenus: 26.03.2023).

6 Coumoyiorusi ynpaBJjeHHs : Y4YeOHMK W NPAKTHKYM s BY30B /
B. I'. 3apy6un [u np.] ; orBeTcTBeHHBIN peaakTop B. I'. 3apybun, B. A. CemeHOB. —
Mocksa : MsmarenbctBo HOpaiit, 2020. — 292 c. — (Beicmee ob6pazoBaHue). —
ISBN 978-5-534-12780-5. — [DnextponHbliii pecypc]. - Pexum mocrymna:
https://urait.ru/bcode/448306 (mara obparienus: 26.03.2023).

7 JKOHOMHKA M couuoorusi Tpyaa. IIpakTukym : yueoHoe mocodue 1
By30B/ O.C.OcumoBa [u gap.]; moxm obmek pemakmueiri O. C. OcumnoBoit. —
Mocksa : M3parensctBo [Opaiit, 2020. — 401 c. — (Bricmiee oOpa3oBanme). —
ISBN 978-5-534-05144-5. — [DnektpoHHblii pecypc]. - Pexum mgoctymna:
https://urait.ru/bcode/450497 (nata obpamenus: 26.03.2023).

0) TOTIOTHUTENbHAS JINTEpaTypa:

8 Acramos, B. H. Jlekuuu no coumoJoruu ynpasjeHHUs - [DICKTPOHHBIH
Kypc]: yueOHOe mocoome / B. H. Acramos, FO.B. I'ypoB. — DiekTpoH. gaH. —
Bonorpa: Bol'Y, 2015. — 175 c. - [OnektpoHHbI pecypc]|. - Pexum noctyma:
https:/e.lanbook.com/book/93116#book_name . - 3ari. ¢ skpaHa. CBOOOIHBINA TOCTYII
(nara obpamenus: 26.03.2023)

9 bypranoma, JI.A. Coumnosorusi ynpapjeHusl - [DIEeKTpOHHBIA pecypc] :
yueOnuk / JI.A. BypranoBa. — Onekrpo. aaH. — Kazans : KHUTY, 2016. — 160 c.
— [ DEeKTpOHHBIN pecypc]. - Pexum JIOCTYyIA:
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https://urait.ru/bcode/450287
https://urait.ru/bcode/450987
https://urait.ru/bcode/454273
https://urait.ru/bcode/426745
https://urait.ru/bcode/451100
https://urait.ru/bcode/448306
https://urait.ru/bcode/450497

https://e.lanbook.com/reader/book/102007/#1 . — 3ara. ¢ 3KpaHa. CBOOOIHBIN
noctyn (nara oOpammenus: 26.03.2023)

10 XnanoBa, C.H. OCHOBBI COLHOJIOTHH CeMbHM - [DIEKTPOHHBIA KypcC]:
yueOHO-MeToquueckoe mocobue / C.H. XXmanoBa. - DnekTpoH. naH. — Mocksa:
OJIMHTA, 2016. — 257 c. - [DnekTpoHHbIM pecypc]. - Pexum pgocrtyna:
https:/e.lanbook.com/book/89906#book_name . - 3aru. ¢ skpaHa. CBOOOTHBIN JOCTYI
(nata oopamenus: 26.03.2023)

11 KpaBuenko A.W. Coumousorusi: YueO.mis By3oB. [onym.MunoOp.PO
[Texct] / A. . KpaBuenko. - 2-e uzn.,ucnp.u nom. - M.: FOpaiit, 2013. - 525c.
KonunuectBo sk3emMiuisipos 16.

B) TIIEPEYCHb PECYpCcOB HMH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW CETH
«HTepHeT:

12 Bcepoccumiickuii LeHTpP u3y4YeHUsi OOIIECTBEHHON0 MHEHHSl -
[OnexTponHblii pecype]. - Pexxum noctymna: http://wciom.ru/ cBoOOIHBIN MOCTYI
(mata obpamenus: 26.03.2023)

13 Jlemorpadguuyeckne BONPOCHI, CTATHCTHKA W COLHOJOTHYECKHE
HCcCaeA0BaHUA [DJIEKTPOHHBIM pecype]. - Pexxum noctyma: http://demoscope.ru
cBOOOIHBIN JocTyn (naTa ooparieHus : 26.03.2023)

14 Kypnan «Comnuosioruueckoe 0003peHue» - [DICKTPOHHBIM pecypc]. -
Pexxum noctyma: http://sociologica.hse.ru/ cBoOOAHBIN AOCTYI (Z1ata oOpaleHus:
26.03.2023)

15 Kypnaa «Couunosiorudeckue UCCjaeI0BaHusI» - [ DIEKTPOHHBINA pecypc]. -
Pexxum nocrtyma: http://www.isras.ru/socis numbers.html cBoOGoanbIl nocTyn (mata
obpamenus: 26.03.2023)

16 UnctutyT conuosioruu PAH - [Dnexkrponnsiii pecypc]. - Pexxum nocryna:
http://www.isras.ru/ cBoOoaHbINH qocTyM (gaTa ooparmienus: 26.03.2023)

17 Hay4ynasi 3jieKTpoHHasi OM0auoTeKa - [DNEKTpOHHBIN pecypc]. - Pexum
noctyma: http://cyberleninka.ru/ ceobomnbiii focTyn (mata ooparmierus: 26.03.2023)

18 Iloptran poccuiickoii npukaanoii comuosiorun (ITybmukanuu mo 3-m
HampaBieHusiM: ConuanbHble HCcienoBaHus, [lomuTHueckue UCCIeIOBaHMS,
UccnenoBanmst 111 Om3Heca) - [ONeKTpoHHBIM pecype]. - Pexum mocrymna:
http://www.sociologos.ru/ cBoOGoHBIIH nocTym (Hata odpamenus: 26.03.2023)

19 Coumonoruyeckmii ;KypHaJj - [DneKTpoHHbIN pecypc]. - Pexxum moctyma:
http://www.isras.ru/Sociologicalmagazine.html CBOOOTHBII JOCTYTI (mara
obpamenus: 26.03.2023)

20 ®onx 00MIECTBEHHOr0 MHEHHUsI - [DJEKTpOHHBIH pecypc]. - Pexum
nocryma: http://fom.ru/ cBoboaHbINH qocTyM (naTa oopamienus: 26.03.2023)

21 DaekTpoHHass O0MOJAMOTEKA TYMAHUTAPHOIO HANpaBJieHUus -
[OmekTpoHHBIA pecypc]. - http://www.gumer.info/ cBoOGomHBIH mocTynm (maTta

obpamenus: 26.03.2023)

I') IporpaMMHOE oOecrieueHe (JIMIICH3NOHHOE, CBOOOIHO PacCIpOCTPaHsIeMOe),
0a3a 1aHHBIX, TH(HOPMALIMOHHO-CIIPABOYHBIE U TOMCKOBBIE CUCTEMBI:
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https://e.lanbook.com/reader/book/102007/#1
http://cyberleninka.ru/

22 buonauoreka CIIGI'Y TI'A - [DnekrpoHHbd pecypc]. — Pexxum nocryna:
http://www .biblioclub.ru/ cBoboaHBIH HoCcTYM (1aTa oopamenus: 26.03.2023).

23 OoOpa3zoBarteabHass miaatgpopma «lOpaiim» [DnekTpoHHBIM pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGomublil qocTyn (Aata oOpalieHus:
26.03.2023).

24 Poccuiickasi HAUMOHAJbHAsi OMOJAMOTEeKa [DIIEKTPOHHBIM pecypc]. —

Pexum pocryma:

26.03.2023).
25 DJIeKTPOHHO-0ubANnoTeYHas1 cucteMa «JlaHby [DIeKTpOHHBIN pecypc]. —

Pexum pocryna:

https://e.lanbook.com/books

obpamenus: 26.03.2023).

http://www.nlr.ru / cBoOoaHBI goCTynm (maTa OOpaIICHUS:

/  cBOOOMHBIM jJocTyn (maTa

7 MaTrepuajibHO-TeXHUYECKOe o0ecnevyeHue Q1 CIUIIUHbI

Haumeno | HaumenoBanue | OCHAIIEHHOCTH [lepedeHs TUIEH3HOHHOTO
BaHME CIIEUAIBHBIX CIEUAIBHBIX IPOrPaMMHOT0 00€eCIICUEHHUS.
IMCLUIUIA | TIOMEIIEHUH 1 HOMEIIEHUHN 1 PeKBU3HTHI TOATBEPIKIAOIIETO
HBI HOMEIIEHUH s | [TOMEMICHHI IS JIOKYMEHTa
CaMOCTOSITENILHO| CaMOCTOSTEIbHOM
1 paboThI paboTHI
Comwmosor | Ayn. 319 - | Komiutekr Adobe Acrobat Reader DC
st ayauTopus s | yueOHoi meoenn | (freeware)
POBEICHHUS (30 mecT) Adobe Flash Player (freeware)
3aHATHI Mynstumenuiinbiii | Kaspersky Endpoint Security 10
JIEKIIMOHHOTO | TIpoekTop Acer (mumensust Ne 0AFE-180731-
THIIA, OKkpaH 132011-783-1390)
196210 1. Hoytoyx HP630 K-Lite Mega Codec Pack

CaHkr-
[TerepOypr, yiI.
ITunortos, 1oM

(freeware)
Microsoft Office
[Tpodeccronanphbiii mroc 2007

38, nut. A (muuen3us Ne 43471843 ot 07
despamnst 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIunen3us Ha Spb
State University of Civil Aviation)
Windows 7 (munen3ust Ne
46231032 ot 4 gexabps 2009 rona)

Ayn. 315a - Komriext

ayIuTopus sl | ydeOHOU mebenun

MPOBEICHUS (16 mecT)

3aHATHI

CEMHUHAPCKOT0

21



https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHeLMaIbHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa

CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI

THIIA,

196210 .

CaHkr-

[TerepOypr, yi.
[TunoToB, 1oMm
38, muT. A

AyIuTOpUY TSl CAMOCTOSITENTFHOM PabOThI, XpaHEHHSI U MTPO(YHUIAKTUIECKOTO
00CIy>KMBaHMs Y4eOHOr0 000pYy1I0BaHHUS

Ayn. 322 -
ayIUTOPUS IS
CaMOCTOSTCIIbH
ol paboTHlI,
196210 r.
CaHkT-
[TerepOypr, yi.
ITunoros, 10M
38, muT. A

Kommiekr
yueOHo#l mebenu
(21 mecTo)
[IpunTEp
CanonLBR -1120;
MDY
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucTeMHBIN 0JIOK
KoMILJIEKT Ne 1
RamecStorm.
CucreMHBIN 0JIOK

koMmriuiekt Corei 7-
800-70

Windows 7 Professional (mumensust
Ne 46231032 ot 4 nexabps 2009
rojaa)

MicrosoftOfficeStandart 2007
(yuuen3ust Ne 47653847 ot 9
HOs10ps1 2010 roza)

ABBYY FineReader 10 Corporate
Editional (smurensus Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite mst
WKS u FS (nmumensust No
1D0A170720092603110550 ot 20
utosst 2017 roma)

8 OoOpaszoBaresbHbIe U HHPOPMALUMOHHBIEC TEXHOJIOTHHU

B mpomecce mpenonaBanus AuCHHUIUIMHBL  «CONMONOTHS» HUCHOJIB3YIOTCS
Kiaccuyeckue (GopmMel  H

IIPAKTUYCCKUC

3aHATHUS,

MCTOAbI

Pa3BUBAIOLIENCS KOOIIEPALIUH.
B pamkax m3ydeHus: JUCHUIUIMHBI IPEANONIAracTCsl HCIOJIb30BaTh CIEAYIOIINE
o0Opa3oBaTeIbHBIC TEXHOJIOTHH.
BXogHOW KOHTpOJb NpEAHAa3HAYeH [UJId BBISBICHUS YPOBHS YCBOCHUSA

KOMIIETCHITMH 00ydJarommumcs,

o0yJeHUS:
caMoCTosITeIbHasE paboTa O0OydYaromerocss W METOJ

BXOJIHOM KOHTPOJIb, JICKIIUH,

HGO6XOI[I/IMBIX nepeca MH3y4CHHUCM JHCHUILIMHBIL.

BxoaHoil KOHTpOJIb MPOBOJAUTCS MpENOJaBaTelieM C IEJbI0 KOPPEKIUU Mpoliecca
YCBOGHHUSI OOYYAIOIIUMHUCS TUIAKTHUYECKUX eauHull. OH OCylIeCTBIsETCS B (opme
YCTHOTO OIIPOCa MO BOMpPOCaM JTUCHUILUIUHBL: «Dusiocodusi».

TpanuimonHasi JEKIUsT COCTaBIISIET OCHOBY TEOPETUYECKOTO OOy4YeHHUs B
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paMkax AuCIUIUIMHBL. Jlekinuss kak oOpa3oBaTelbHAas TEXHOJIOTUSI MPEICTABISIET
co0Ol YCTHOE, CHCTEMAaTHYECKH IOCJIEI0BATEIbHOE M3JI0KEHUE MPErnojaBaTeaeM
y4eOHOro MaTepuaia M akKTyaJdbHbIX HAy4YHBIX 3HAHUN C IEJIbI0 OpraHU3alUU
L[eJIeHAPaBICHHON MMO3HABATEIbHON AEATENBHOCTH 00YUaAIOIUMUCS 110 OBJIAJACHUIO
3HAHUSMH, YMEHUSAMH U HABBIKAMU YUTAEMOUN TUCHMIUIMHBL. JIEKIUs mpeaHa3HaueHa
JUISL PaCKpBITUSL COCTOSIHUSL M TIEPCIEKTHB Pa3BUTHS COLMOJOTMYECKUX 3HAHUU B
COBPEMEHHBIX YCIOBHUAX. B JeKIuu aenaeTcs akieHT Ha pean3alliio TJIaBHBIX UJIeH
Y HampaBJICHU B WM3YyYCHUHU IUCHUIUIMHBI, JA€TCS yYCTAaHOBKAa HAa TMOCJIEIYIOIIYIO
caMOCTOsITeIbHYIO paboTy. Ha jekuuu KOHIEHTpUPYETCS BHUMaHUE OOYyYarolmuXcs
Ha HauOoJee CIOXKHBIX M Y3JIOBBIX BONPOCAX, CTUMYJIUPYETCS UX AaKTHUBHAs
No3HaBaTeNnbHasl JeATeNbHOCTh. [lo nucuumumnae «Couuonorus»  IIAHUPYETCS
IPOBEICHUE WH()OPMAIIMOHHBIX JICKIIHH, KOTOpbIE HaIpaBJICHBI Ha
CHUCTEMATH3UPOBAHHOE M3JIOKEHNE HAKOIJICHHBIX M aKTyaJlbHbIX HAYYHBIX 3HAHUU B
peAMETHON 00JIaCTU TUCIIUIUINHBI.

BenyuiM MeTo0oM B JIGKIIMH BBICTYHAET YCTHOE M3JI0KCHHE TIPEIoaBaTeiieM
yu4eOHOro Marepualia, KOTOpoe COodeTaeTcsl C MCIoJib30BaHHeM cpenbl PowerPoint,
Word, Excel ¢ nenbro pacuimpenus o06pa3oBaTeaIbHOTO HHGOPMAIIMOHHOTO TIOJIS,
MOBBIIICHUSI CKOPOCTH 00pabOTKU U Tiepeauyu uHpopmaIuu, ooecreueHus yio0cTBa
npeoOpa3oBaHusi M CTPYKTypHpOBaHUS HHGOpPMAIMU JJig TpaHchopMmaluu €€ B
3HaHUE.

[IpakTueckne 3aHATUS TO AUCUUILIMHE IPOBOASTCS B COOTBETCTBUU C
y4eOHO-TEeMAaTHYECKUM IIJJAHOM IO OTHAENbHbIM rpymnmnaM. Llens mnpakTuyeckux
3aHATHM — 3aKpenuTh TEOPETUYECKHUE 3HAHUS, MOJyYeHHbIE OOYyYaroUIMMUCS Ha
JEKIUSAX U B PE3yJbTaTe CaMOCTOSITEIbHOTO U3YyYEHHS] COOTBETCTBYIOIIMX Pa3/esioB
pPEKOMEHIyeMOU JIUTepaTyphl, a TakXKe MNPUOOPECTH HaYalIbHbIE MPAKTUYECKUE
HaBbIKM JucHUIUIMHBL «Couuonorusy. [IpakTuueckue 3aHATUS MPEeAHA3HAYEHBI IJIS
O0onee THyOOKOrO OCBOCHHMS M aHalIM3a TeM, HM3y4aeMbIX B paMKax JIaHHOU
JTVCUUTUIHBI.

[Ipaktuueckue 3aHATHS — O3TO METOJ PENPOJYKTUBHOTO OOy4eHHS,
oOecrieunBaIOIMMN  CBSI3b TEOPUHM M TIPAKTUKH, COJCHUCTBYIOIIUN BBIPAOOTKE Y
oOydJarommxcs yMEHUN U HAaBBIKOB MPUMEHEHUS 3HAHUH, TIOJTYYCHHBIX Ha JIEKIINHA U B
XOJZIe CaMOCTOATEIbHOW paboThl. [IpakTHyeckue 3aHATHS Kak oOpa3oBaTelbHas
TEXHOJIOTHSI TIOMOTAIOT OOYYarOMIMMCSl CHCTEMAaTH3UPOBATh, 3aKPEMUTh U YIIyOUTH
3HaHUS TEOPETHUYECKOro Xxapakrepa. Ha mpakTUyecKux 3aHATHUAX MO JUCUUILIAHE
«Comuuomnorus» o0ydarompecs: 00y4aroTcss YMEHUSIM U HaBbIKaM, HEOOXOIUMBIM JIJIst
OpraHM3aluy YNPaBJICHUSI COIMATbHBIMU OTHOILIECHUSIMH, 3aKPEIUIsis MOJy4YeHHBIE B
XOJIe JIKIUA M CaMOCTOATENIbHOW padoThl 3HaHUs. Ha mpakTUyecKuxX 3aHSITUSX B
KaueCTBE HMHTEPAKTHUBHBIX OO0pa30BaTENIbHbIX TEXHOJOTHI MPUMEHSETCS: METOJ
Pa3BUBAIOLIENCS KOOIIEPALUH.

B npouecce npoBeneHus MPaKTUYECKUX 3aHATUM OPraHU3YIOTCS MMyOIUYHbBIC
BBICTYIUUICHUSI OOYYAIOLIUXCS TIEPe] ayAUTOpUEH, CIOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUS COMOCTaBISATh JAHHbIE Pa3HBIX HCTOYHUKOB M 0000IIaTh HUX, YMEHHS
CBS3bIBATh TEOPETUUECKUE MOTOKEHUS TUCUUILTUHBI « COIMOJIOTUS ¢ KOHKPETHBIMU
cutyarusiMi.  Takum  00pa3oMm, MPaKTUYECKUE 3aHITUS 1O  JAUCHUILIIMHE
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«Couuonorus»  SBISAIOTCS  COCTaBISAIOIIMMHM  TMPAKTHYECKOW  MOATOTOBKHU
oOy4aromuxcs, Tak Kak MpeayCMaTpUBAIOT UX y4acTUE B BBIIOJHEHUU OTIAEIBHBIX
AJIEMEHTOB pPaboT, CBSI3aHHBIX C Oyaymied npodeccHoHaTbHON AesTEIbHOCTHIO.
PaccmarpuBaeMble B paMKax MPaKTHYECKOTO 3aHATHUS 3a/laHUs, CUTYallUH, IPUMEPDI
U Tpo0sieMbl UMEIOT MPOQPECCUOHATIBHYIO HAIPaBICHHOCTh U COJEPKAT DJIEMEHTHI,
HeoOXoIuMbIe NIl (POPMUPOBAHUS KOMIIETEHIIMM B paMKax MOJATOTOBKM OakasiaBpa
no HampasieHuto «CepBuc». [7aBHBIM colepKaHHEM MPAKTUYECKOTO 3aHATHUS
ABJIAETCS MHIMBU1yalbHas IPAKTUUYECKask paboTa KakJoro o0y4aronierocs.

YUreHue JIEKUMH U MPOBEACHUE IMPAKTUYECKUX 3aHATUU TAKKE MPEAIOIAracT
IPUMEHEHHE WHTEPAKTUBHBIX (HOPM 00yUeHUSI (MHTEPAKTUBHBIX JIEKIUH, IPYIIOBBIX
JUCKYCCHUI, aHalIW3a CUTyalludi M MMMTALMOHHBIX MOJEJel U Jp., B TOM 4YHCIE C
Y4E€TOM  PEruoHaJbHBIX  OCOOEHHOCTEW  MHpO(PEecCHOHATBbHOM  AESATENbHOCTU
BBIIYCKHUKOB U MOTpeOHOCTe paboropaTeneil) uisi pa3BUTUS y OO0ydarolUXcs
HABBIKOB KOMAaHJIHOW pabOThI, MEKIMYHOCTHON KOMMYHHUKAIIMH, IPUHATHS PEIICHUN
U JIUJIEPCKUX KAYECTB.

Takum oOpazoM, NpakTUUYECKUE 3aHATHS MO AUCHUIUIMHE «COLUOIOTUS»
ABJIAIOTCS COCTABJISIOIIMMU MPAKTUUYECKOM MOJATOTOBKH OOYyYarolIuxcs, TaKk Kak
npelycMaTpUBalOT HMX YYacTHUE B BBIMIOJHEHUHM OTIEIbHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX C Oyay1el MPoPeCcCUOHATBLHOMN e TEIbHOCTHIO.

B kadecTtBe »iemMeHTa NPAKTUYECKOM MMOATOTOBKM B paMKaxX JUCIUIUIMH
«COLMOJIOTHS» HCTIOIB3YETCS Ha MPAKTUYECKUX 3aHATHSX METOJ pa3BUBAIOIICICS
KOOTIepallii, KOTOPBIA 3aKIIOYaeTcss B IIOCTAHOBKE Tepea  O0ydaroIuMHCs
CUTYallMOHHOTO 3aJ[aHusl, JJIs PEIIeHUs KOTOpOTo TpeOyeTcs ero oO0belIUHEHHE C
pacnpelieieHueM BHYTPEHHUX poJied B Tpynme. IJTO MO3BOISET oOydaromemycs
BBICJIYIIMBATh U IPUHUMATh BO BHUMAHUE B3TJISABI IPYTUX JIIOJIEH, TUCKYTUPOBATH B
M 3alllUIaTh CBOIO TOYKY 3pEHHs, CHPABIATHCS C pa3sHOOOpa3MeM MHEHHI,
COTpYJIHUYATh K PaboTaTh B KOMaH/e, OpaTh Ha ce0sl OTBETCTBEHHOCTh, Y4aCTBOBATH
B COBMECTHOM NMPUHATUU PEIICHUS.

CamocrosiTenbHass paboTa OO0y4aroOlUMXCSl SIBISIETCS COCTaBHOM YacThIO
yueOHol paboTel. CamocTosiTenbHass paboTa oO0ydarlierocs peanu3yercs B
CUCTEeMaTH3allii, TUIAHUPOBAHWHU, KOHTPOJIE M PETYIUPOBAHUM €ro Yy4eOHO-
npoecCHOHaNbHON  NEATeTbHOCTH, a TaKKe B aKTHBU3AIMH COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTENBHBIX JCHCTBUM 0€3 HENOCPEACTBEHHON MOMOIU H
PYKOBOJICTBA €O CTOpPOHBI IIpenojasareiss. Ee OCHOBHOM LEIbI0  SBISAETCS
dbopMHUpOBaHUE HABBIKA CAMOCTOSTENHHOTO PUOOPETCHUS 3HAHUHN 110 HEKOTOPHIM HE
0c000 CIOXXKHBIM BOMNPOCAM TEOPETHYECKOr0 Kypca, 3aKpeIuleHWe M yriyOJeHue
MOJYYEHHbIX  3HaHWH,  caMocTosiTedbHas  paboTa  CcO  CIPaBOYHHKAMH,
MEPUOANYECKUMH M3JIaHUSIMU U HAYYHO-TIOMYJISIPHOW JIUTEPAaTypo, B TOM YHCIIE
HaxoJSIIUMUCA B TJIOOAJBHBIX KOMIBIOTEPHBIX ceTsix. CamocTrosiTenbHas padoTa
MOAPAa3yMEBACT BBINOJIHEHUE YYEOHBIX 3a/JlaHUI, B TOM YHUCJIE U WHJIUBUAYaJbHbIX,
MOJIy4aeMbIX OOyYarolMMCs TIOCNIEe KaxA0ro 3aHsaTusi. Bee 3amanus, BBIHOCUMbIE HA
CaMOCTOSITEJIbHYIO Pa0OTy, BBIMOJHSIOTCS OOy4arolmuMcs JIMOO B KOHCIEKTE, MO0
Ha OTAeNbHBIX Juctax (opmara A4 (mo ykazaHuio npenojasatesns). KoHTposib
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BBITIOJIHEHUS 3aJ]JaHUM, BBIHOCHUMBIX Ha CaMOCTOSITENIbHYIO paboTy, OCYIIECTBISET
MpenoaBaTeb.

9 @oHx OLECHOYHBIX CPEACTB /s IMPOBEICHHUS TEKYUIEro KOHTPOJIs
yCIIeBAeMOCTH, MIPOMEKYTOYHOM ATTECTALMH 110 HTOraM OCBOCHUS IMCUUIIMHBI

@DoH/1 OIIECHOYHBIX CPEACTB MO AUCHUILINHE «COIMOIOTHSY PeIHA3HAUCH IS
BBISIBJICHUSI U OLICHKM YPOBHS M KauecTBa 3HAHUW OOYYAIOUIUXCS MO pe3yJbTaTam
TEKYIIEr0o KOHTPOJS W TMPOMEKYTOUHOW aTTeCTallMM T[O0 HWTOraM OCBOCHUS
JUCIMILIMHBI B BUE dK3aMeHa Ha | Kypce (BO BTOpPOM CEMECTpeE), BBIMOJIHEHHE
KOHTPOJIBLHOM paboTHhI.

@DOHJT OLIEHOYHBIX CPEACTB AJI TEKYLIEro KOHTPOJIS BKJIIOYAET: BOMPOCHI IS
YCTHBIX OMPOCOB, CUTYAITMOHHBIC 3aJIaHUsI U TEMbI KOHTPOJIbHBIX PaboT.

Texymuit KOHTPOJb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTAIUS TPOBOASTCS
B cooTBeTcTBUU C «[lomokeHMEM O TeKyleM KOHTpOJIE YCIEeBAaEMOCTH U
OPOMEXYTOYHOM arTrecTalud oOydarmuxcs QeaepaabHOro TOCyAapCTBEHHOTO
OIO/PKETHOrO 00pa30BaTENIbHOTO YUYPEeXKJIECHUsT BbIciiero oOpa3zoBaHus «CaHKT-
[TerepOyprckuii  TOCYIApCTBEHHBIM  YHUBEPCUTET  TPAXKIAHCKOW  aBUAIMH,
oOy4aromuxcs 1Mo MporpaMmam BhICIIero o0pa3oBaHus — MporpaMMamM OakantaBpuara
U nporpamMmaM crenuanurera (Ghopmbl, MEPUOAUYHOCTh W TOPSJIOK)». TeKymuii
KOHTPOJIb YCIEBAEMOCTH OOYYAIOMIMXCS BKIIOYAET YCTHBIE OMPOCHI, CUTYyal[MOHHbIE
3alaHdsg W 3aJlaHds, BbIJIABa€Mble Ha CaMOCTOATEIbHYIO paldoTy 10 TeMaM
JTUCIUTUTHHBI.

VYCTHBI OMpoC MO BOMNpPOCaM BXOJHOTO KOHTPOJI, KOTOPBIA SIBISETCS
AJIEMEHTOM TEKYIIEro KOHTPOJIS YCHEBA€MOCTH, NpeIHa3HAuYeH IS BbISBICHUS
YPOBHSI YCBOCHMSI KOMIIETCHIIUN OOYYaroNIUMCs, HEOOXOAUMBIX Tepe]] U3yuyeHUEeM
JTUCIUIUIMHBI. Y CTHBIM OMPOC MO BOIPOCAM BXOJHOTO KOHTPOJISI OCYIIECTBISETCS 110
BOIIPOCaM, Ha KOTOPBIX Oasupyercs untaeMmas auciuiuimHa (. 9.4). YCTHBIN onpoc
IIPOBOAMUTCS HAa Ka)XJIOM IMPAKTUUYECKOM 3aHSATUU B TeueHue He Oosee 10 MUHYT C
[EJIbI0 KOHTPOJISI YCBOGHHUSI TEOPETHUECKOTO MaTepHalia, U3JIaraéMoro Ha JISKIIUH U
mpeamnojaraeT oOTBeT  oOywaromuxcs. BkiiouaeT mepedeHb  BOMPOCOB |
MoOJeIupoBaHue cutyauuid. [lepeueHs BONpOCOB ONpeaensieTcs YpOBHEM MOJITOTOBKH
y4eOHOW TpyYMNIbl, a TakKe HHAUBUAYATbHBIMH OCOOCHHOCTSMU OOYYAIOIINXCS.
MopenvupoBaHue CUTyalMil TPEICTaBIsAET COOO0M MPOEKTUPOBAHUE TPETIOaBaTeIeM
TUNIOTETUYECKUX CHUTYyalluid, B KOTOPBIX MOXET OKa3aTbCs OOydarouuics Mpu
CONPUKOCHOBEHHUH C PEAIbHOCTHIO. Peakiusi oOydaromerocsi Ha CMOJIeIMPOBAHHYIO
cUTyaluio OyJeT moKa3aTeJaeM TOr0 YCBOUJ OH YUEOHbBIM MaTepuan Ui HET.

CuryallMOHHBIE 3aJJaHUsl HOCSIT MPAKTUKO-OPUEHTHUPOBAHHBIA XapakTep,
UCIONB3YIOTCS B paMKax MPaKTHYECKONM TMOArOTOBKM C  UEIbI0  OLIEHKH
dbopMupOBaHUS, 3aKPETUICHHUS], PA3BUTHS MPAKTHUYCCKUX HABBIKOB U KOMIETEHITUH O
npopuiao o0pa3oBaTelbHOM MporpamMmbl. BeinmogHeHHe KOMIUIEKCa Y4Ye€OHBIX U
HCCIIEIOBATEIbCKUX 3aJlaHuii, B (QopmaTe CUTYallMOHHBIX 3aJaHUW, MO3BOJSIOT
OLICHUTh YMEHHMSI U HaBBIKU OOYYAIOLIEroCs CaMOCTOSITEIbHO KOHCTPYUPOBATH CBOU
3HaHUSL B TPOIECCE pEUICHUS NPAKTUYECKUX 3a/lady, OPUEHTUPOBATHCA B
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WHPOPMAITMOHHOM  TMPOCTPAHCTBE, a TaKkKe YpOBEHb C(HOPMHPOBAHHOCTH
aHAIMTUYECKUX, HCCIEIOBATEIbCKUX HABBHIKOB, HABBIKOB MPAKTHUYECKOTO U
TBOPYECKOTO MBIIIICHUSI.

KoHTposnb BHIMOTHEHNS 3aaHus, BEIAABAEMOTO HAa CAMOCTOSATEIBHYIO padoTy,
npecienyeT co0oii 11eJb CBOEBPEMEHHOT'O BBISBICHUS TJI0X0 YCBOCHHOTO MaTepualia
TUCIMIUINHBL JJI TOCIEAYIomel KOPPEKTUPOBKU WIIM OpTaHHU3aIuN 005S3aTeIbHON
KoHCynbTanmu. [IpomexyTouHass aTrecTanusi MO HMTOraM OCBOCHUS JAHCHUTUIHHBI
NPOBOJUTCS B BHJC dK3aMeHa Ha 1 Kypce (Bo 2 cemecTpe). DK3aMEH MO3BOJISET
OLICHUTh YPOBEHb OCBOCHUSI KOMIETCHIIMN 3a BECh MEPHUOA M3yUCHUS AUCIIUILIIHEI.
DK3aMeH MpeJIoiaraeT OTBET Ha BOIPOCHI M3 TEPEYHsI BOMPOCOB, BHIHECEHHBIX Ha
sk3aMeH. K MOMEHTy caaum dK3aMeHa JOJDKHBI OBITh OJIArOMOIY9HO MPONICHBI
npeapITynue GOpMbI KOHTPOJISL.

KonTponbHas paboTra MpPOBOAUTCS MO TEMaM C HCIOJB30BAHMEM THUITOBBIX
CUTYAIIMOHHBIX 3aJaHUi, CHOPMYIMPOBAHHBIX IMPETMOAaBaTeNIeM, B COOTBETCTBUU C
JaHHOW TPOrpaMMOW W TpeAHa3HaueHa JJisi OICHKH YPOBHSA C(HOPMHPOBAHHOCTH
KOMIICTCHIINH, OCBAaNBAaEMbIX B XOJI€ CAMOCTOSATEIHLHON PaOOTHI CTY/ICHTOB.

Metonuka ¢GOpMUPOBaHUS PE3yAbTHPYIONICH OICHKH B 005S3aTeIbHOM
MOPSIZIKE yYUTHIBAET AKTHBHOCTh OOYYAIOIIMUXCS Ha JICKIUSAX W TMPAKTUICCKUX
3aHATHUAX, YIaCTHE 00YJaroIUXCs B KOH(OEPEHIMSIX U MOJATOTOBKY UMH ITyOJIMKAIIHA,
YTO OTPAKEHO B OAJUTBHO-PEHTHHTOBOM OIIEHKE TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U
3HaHUH oOyuarommxcs B 1. 9.1. Onucanue mIKanbl OIEHUBAHUS, UCIOIB3yEMOU s
HpOBEICHHSI TPOMEKYTOUHBIX aTTECTAINH, TPUBEIEHO B I1. 9.5.

9.1 baJIbHO-PeTHHIOBas OLIEHKA TEKYILIero KOHTPOJIS YCIeBaeMOCTH U
3HAHUN 00y4YAIOIIUXCHA

OO6mass Tpya0eMKOCTh AUCIHUILIMHBI COCTaBIsAET 4 3adeTHBIC eaWHUIIBI, 144

aKaJIEMHUYCCKUX Yaca. Bua mpoMeXyTO4HOro KOHTPOJIS — 3k3aMeH Ha 1 kypce (Bo 2
cemecTpe).
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Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJJaHU),
MO3BOJISIIOIIMX O0yJaroIeMycs
MPOJAEMOHCTPUPOBATH JOCTUTHYTHIN
ypOBEHBb CPOPMUPOBAHHOCTH
KOMIIETEH LI

KonuyectBo 6amios Cpox
KOHTPOJIS
MOPSITKOBBI
Munu- Makcu- ( vp
i HOMep
MajJbHOE | MaJIbHOE
HEJIeTU C
3HAYeHWE | 3HAYCHHE
Hayasia
cemMecTpa)

IIpumeya
HHUE

Tema 1. Coyuonozusa kak nHayka 06 oowecmee Hecmopusa cmanosenenus u
pazeumusn coyuonouu. 3apyoexcuan moicipv. OmeuecmeeHnas mMulciob

Jlekmnsa 1 1 1,5 —
[TpakTuueckoe 3anstue 1 2 3,1 VO, C3
ITpakTrueckoe 3anstue 2 2 3,1 VO, C3
Hmozo no meme 1 5 1,7

Tema 2. Tonepanmuasn 1uuHoCmo

KakK cy61;el<m 06mecm3euub1x OMHOUWICHUU

Jlexims 2 1 1,5 —
[TpakTryeckoe 3ansTue 3 2 3,1 VO, C3
[TpakTrueckoe 3anstue 4 2 3,1 VO, C3
Hmozo no meme 2 5 1,7

Tema 3. Coyuanvnule paznuuus, cmpamuguxkayus, ougghepenyuayus u

MOOUTIbLHOCMb HA NPeon

puimuu cepsuca na mpancnopme

Jlexmust 3 1 1,5 —
ITpakTryeckoe 3aHsTHE 5 2 3,1 YO, C3
ITpakTryeckoe 3ansiTue 6 2 3,1 YO, C3
Hmozo no meme 3 5 1,7

Tema 4. Coyuanvhvle uncmumymsl U cOUUAIbHBLIL KOHMPonb. CoyuoKy1bmypHsle
Pasnudua 6 pamKax couuaibHo20 UHCIUMYma Ha NPeOnpuUAmMuUU cepeuca Ha

mpancnopme
Jlekusg 4 1 1,5 —
[IpakTtuueckoe 3anstue 7 2 3,1 YO, C3
[IpakTtruueckoe 3ansTue 8 2 3,1 YO, C3
Hmozo no meme 4 5 1,7
Tema 5. Coyuanvnvie npoueccel u usmenenusn. Kongpauxkmot ¢ cghepe cepsuca.

Ocodennocmu KOMMYHUKAYUOHHBIX NPOUeCCO8 8 chepe cepsuca HA MpaHcnopme
Jlexmus 5 1 1,5 —
[TpakTruueckoe 3anstue 9 2 3,1 YO, C3
[Tpaktnueckoe 3anstue 10 2 3,1 YO, C3
[Tpaktnueckoe 3anstue 11 2 3,1 YO, C3
Hmozo no meme 5 7 10,8

Tema 6. Coyuonozus cghepwl cepsuca na mpancnopme

Jlexumst 6 1 1,5 —
[Tpaktnueckoe 3anstue 12 2 3,1 YO, C3
[Tpaktnueckoe 3anstre 13 2 3,1 YO, C3
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. KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM
o KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(TOPSIKOBBI
MO3BOJIAIONINX 00yYaroIeMycst Munu- Makcu- i HOME [Tpumeua
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE Hez[ennlz: HUE
YPOBEHB CHOPMUPOBAHHOCTH SHauCHWE | 3HaueHwe|
KOMIIETEH LI
ceMecTpa)
ITpakTrueckoe 3anstue 14 2 3,1 YO, C3
Hmozo no meme 6 7 10,8

Tema 7. HumennekmyanoHwlii KANUMA OP2AHUZAUUYU U 00UiUe 3a0a4u
ynpaenenusa. Takmuueckue npouyeccol ynpaenenusn snanuamu. Illpouecc oomena

3HAHUAMU
Jlexmus 7 1 1,5 —
ITpakTrueckoe 3anstue 15 2 3,1 VO, C3
Hmozo no meme 7 3 4,6

Tema 8. Ilpocpamma coyuonocuuecko2o uccned06anus Ha NPeOnPUAMUU
mpancnopmnozo cepguca. Konuuecmeennvie u kauecmeennvlie Memoowl
NPOBeOeHUs COUUOIOZUYECKUX UCC/Ie008ANHUIL 01 ONPedeIeHUss NCUXO0102UYEeCKUX

0cobennocmeil nompedumeineii Ha mpancnopme

Jlexmus 8 1 1,5 —
ITpakTrdeckoe 3anstue 16 2 3,1 YO, C3
ITpakTrdeckoe 3ansitue 17 2 3,1 YO, C3
Hmozo no meme 8 5 1,7

Tema 9. Keiic-cmaou kak cmpamezus coyuo102uiecko20 uccie008aHus

O0essmeIbHOCMU RPEONnPUAMULL MPAHCHOPIHO20 CePEUCA

Jlexmus 9 1 1,5 —
ITpakTryeckoe 3anstue 18 1,9 3,1 VO, C3
Hmozo no meme 9 2,9 4.6
CPC 0,1 0,7 Kp
HToro mo 00s13aTejIbHBIM BHIaAM 45 70 . .
3aHATHI
IK3aMeH 15 30 — —
HToro mo nucuuminue 60 100 — —
IIpemuasibHbIC BUABI
AeATeJbHOCTH
(1151 y4eTa npu onpe/eJeHUH - o o -
peiTHHIA)
VYyactue B KOHGEPEHIINH 110 TeMaM . 10 o .
JTACHUILIAHBI
Hayunas myOnmkamnus mo remam . 10 . .
JACHUILIAHBI
HToro 10nmoTHUTEIHLHO . 20 . .
NnpeMHuaJbHbIX 02J1J10B
Bcero mo aucnuMILIMHE A — 120 — —
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. KonuyectBo 6amios Cpok
Tema/Buj yueOHBIX 3aHATUM
o KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(TOPSIKOBBI
MO3BOJIAIONINX 00yYaroIeMycst Munu- Makcu- i HOME [Tpumeua
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE Hez[eJmIZ: HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAueHWE | 3HadeHme| oo oo
KOMIIETEH LI
ceMecTpa)
perdTHHIA

IlepeBoa 6a/1J10B 0AJITILHO-PETUHIOBOM CHCTEMbI B OLIEHKY JJIl IK3aMeHa 110
«aKaJeMHUYeCKo» IKaJjie

KoanuectBo 6a10B no bPC Onenka (o «akaJjeMH4eCcKOoi) 1mKaJe)
90 u Gosee 5 — «OTIUYHOY
75+89 4 — «XopoIIo»
60+74 3 — «yJIOBJIETBOPUTEIHHO
meHee 60 2 — «HE yJIOBJICTBOPHUTEIIHHOY

9.2 MeTogu4yecKHe PpPeKOMEHIAIMM MO0 MNPOBEACHUI0 MNPOLEAYPbI
OLCHUBAHUS 3HAHMI, YMEHMHA M HABBIKOB M (WIH) ONBITA [eATEJbHOCTH,
XapaKTepU3yIUIUX 3TANbl JOPMHUPOBAHUSA KOMIETEHIUI

[locemienre JNEKIMOHHOTO 3aHATHS OOydaroluMmcsi OIleHHBaeTca B 1 Oar.
Benenue nexunonHoro xkoHcrnekta — 0,2 6amnoB. AKTUBHOE y4acTUE B OOCYKIECHUU
JTUCKYCCHOHHBIX BOIPOCOB B X0/1I¢ JieKiuu — J10 0,3 6aoB.

[locemienre MPaKTUYECKOro 3aHSATHS C BEJICHUEM KOHCIIEKTa OIICHUBAeTCS B 2
O6ayma (Mo mpakThyeckoMy 3aHsATHIO 18 — ot 1,9 6amnoB). Ycerueiii onpoc — g0 0,2
O6amna. ['pynmoBoe penieHue OOYy4YaIOIIMMHCS CUTYAaI[MOHHOW 3aJaydl B pPaMKax
peanu3aluu MeTojia pa3BHBAloIEics Koomepanuu oueHuBaetcs 10 0,9 6amnoB (1o
mpaKkTUYecKoMy 3aHaTuio 18 — o 1 6ana).

Brimonnenue koHTpoabHON padoTsl — ot 0,1 10 0,7 6annos.

9.3 Tembl KypcOBBIX padoOT MO AMCIHUILIMHE
KypcoBbie paboThl yaeOHBIM IJTAHOM HE MPEITYCMOTPECHBI.

9.4 KoHTpoJibHBbIE BONPOCHI M 3aJaHUSl JJS TPOBEAEHUS BXOJHOIO
KOHTPOJISA OCTATOYHBIX 3HAHUM MO 00eCTeYMBAIOIIUM AUCIUTIHHAM

Bompockl BX0HOTO KOHTPOJIS 10 AuctuIinHe «Dunocodusi»:

1. [lonsiTue 3HaHUsI, CO3HAHUSI, CAMOCO3HAHHUSI, UX COOTHOILICHHE.
2. [Ipupona MpinutieHUs. S3bIK U MBILIJICHHE.
3. [Tonsitue cyObekTa 1 00BbEKTa O3HAHUSI, UX COOTHOIIICHUE.

9.5 OnucaHue nmokasarejei u KPUTCPUEB OLCHUBAHUSA KOMHeTeHHHﬁ Ha
Pa3/IMIHBIX dTallax ux (l)Ole/IpOBaHI/IH, onucanme MmKaJ oncHuBaHUA
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Komnerenmuu | Ilokasarenn Kpurepun onennBanus
OLICHUBAHUSA
(MHAMKATOPBI
JOCTH>KCHHUS )
KOMIETEHIUN
I sran
U ke 3Haer:
VK-6 U2y, - COUHMOJIOTUYECKUE TEXHOJIOTUM YIIPABICHUSA
N 3yk-6 CBOMM BpPEMEHEM, IIOCTPOCHUE pealu3auuud U
TPACKTOPUU CAMOPA3BUTHS HA OCHOBE IPUHLMIIOB
oOpa3oBaHus B TEUYCHUE BCEH CBOEH JKU3HU, B
paMKax  COUMAbHOM U MpodheCCHOHAIBHOU
NESITEIIBHOCTH; METOAbI COLIMOJIOTHH, COMPSKEHHBIC
C mpoueccaMu  YNPaBICHUS CBOUM BpPEMEHEM,
MeTOAbl (HOPMUPOBAHUS TPACKTOPUU CAMOPa3BUTHS,
B paMKax COLHMaJIbHOM © mpodeccuoHaIbHON
CEpBUCHOM NEeSITEIIbHOCTH; COLIMOJIOTUYECKHUE
aCEeKThl CaMOpa3BUTUA Ha OCHOBE NPUHIHUIIOB
caMmoo0Opa3oBaHusl, B paMKax COLMAIBHON U
npodeccruoHaIbHOM CEpBUCHOM AESTENBHOCTH;
- METOABl  COLMOJIOTUHM, MNPUMEHAEMBIE B
MAapKETUHIOBBIX HCCIIEJOBAHUAX pPBIHKA YCIYT;
METOABl COLMOJIOTUH, NPUMEHSAEMBbIE B IIpOLIECCE
MOTHBAllMM  MOTpPeOUTENeH W HCCIeIOBaHUI
OIIK-4 U orkc4

KOHKYPEHTOB Ha MPEINPUITUAX CEPBUCA;

Ywmeer:
- TIPUMEHSATH COLMOJOTHMYECKUE TEXHOJOTUU
VOpaBJICHUSI  CBOUM  BpPEMEHEM, MIOCTPOEHUE

peanu3aluu U TPaeKTOPUHM CaMOPa3BUTHUSI HA OCHOBE
NPUHIIMIIOB 00pa30BaHUsA B TEYEHHE BCEU CBOECHU
YKU3HH, B pamKax COLUAIBHOU 51
npo(ecCHOHaTbHON  JESITENIbHOCTH;  MPUMEHSTH
METOJIbl COLMOJIOTHH, COIPSKEHHBIE C MPOLECCAMU
yIpaBICHUS CBOMM BpeMeHeM, (OPMHUPOBAHUS
TPAaEKTOPUU CAMOPA3BUTHSI, B pAMKaX COLMAIIbHON U
podeCCHOHATLHON CEPBUCHOM JICSITCIIHHOCTH;

- MPUMEHSATD METO/IbI COLMOJIOTHH,
UCIIOJIb3YEMbIE B MapKETUHIOBBIX HCCIEIO0BAHUAX
pBIHKA YCIYT;

II pTan
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Kowmrmereuimmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

YK-6

U yks
U1 %y,
U yk-6

OIIK-4

N1 onk-4

Ywmeer:

-  NOPUMEHATh  COLMOJOTHYECKHUE
CaMOpa3BUTUS Ha OCHOBE MIPUHITUIIOB
caMooOpa3oBaHUs, B paMKaxXx COLMAIBHOM U
npodeCcCUOHaIBLHON CEPBUCHOM NIESITEIILHOCTH;

- MNPUMEHATH METOJbl COLUOJOTMU B MPOIECCE
MOTHBAllMM  MOTpeOUTENed W HCCIeI0BaHUMN
KOHKYPEHTOB Ha MPEINPUITUAX CEPBUCA;

Bnaneer:

- COILIMOJIOTUYECKUMH TEXHOJIOTUSIMU yIIPaBIICHUS
CBOMM  BpEMEHEM, IIOCTPOCHHEM pealu3aluu
TPACKTOPUU CaMOPA3BUTHA HA OCHOBE MPHUHIIMIIOB
oOpa3oBaHus B TEYCHHE BCEH CBOCH JKU3HU, B
paMKax  COUMAIbHOM #  MpodheCCUOHAIBHOM
NEeSTENBHOCTH; CIMOCOOHOCTBHIO MPUMEHSTh METOIbI
COLMOJIOTUM  CONPSsDKEHHBIE € IpouLeccamMu
yIpaBlIeHUs CBOUM BpeMeHeM, (HOpPMHUpPOBAHUEM
TPACKTOPUU CAMOPA3BUTHSI, B pAMKaX COLMAIIBHON U
npodeccuoHaIbHOM  CEPBUCHOM  JI€ATENIbHOCTH;
CIIOCOOHOCTBIO  TPUMEHSTH  COLMOJOTHYECKUE
aCIIEKTHl CaMOpPA3BUTHs HA OCHOBE IIPUHLIMIIOB
caMoo0Opa3oBaHusl, B paMKax COIMAIbHOH U
npodeCCUOHATBLHON CEPBUCHON NIESITSIIHHOCTH;

- CIOCOOHOCTHIO IPUMEHSATH METO/IbI
COLMOJIOTUH, HCHOJIb3YEMbIE B MapKETHHIOBBIX
UCCJICIOBAaHUN  PBIHKA  YCIYT;  CIHOCOOHOCTBIO
IIPUMEHATH METOJbl COLMOJIOTMA B  IpOLEcce
MOTHBAllMM  TOTPEOUTECH W HCCIEeIOBaHUIN
KOHKYPEHTOB Ha MPEANPUITUIX CEPBUCA.

ACIICKThI

XapakTepUCTUKU

MIPUBEJICHBI HUXKE.
1. MakcumanpHOE KOJMUYECTBO OajuioB, TOMy4YeHHBIX 3a dk3ameH — 30.
MuHuMabHOE (3a4€THOE) KOJIMYECTBO OANIIIOB («3K3aMeH cIan») — 15 6amios.
2. Tlpu nabope Menee 15 GamioB — 3’K3aMEH CUMTAETCS HE CIAAHHBIM IIO
MPUYMHE HEAOCTATOYHOrO YpOBHSA 3HaHWM. [Ipy HEyNOBIETBOPUTENIBHOM CJaye
AK3aMEHa WJIM HESBKE MO HEYBAXUTEJIBbHOW MPUYMHE HA SK3aMEH aTTeCTallMOHHAs

HIKaJIbl

OLICHUBAHHUS  MNPOMEXYTOUYHOW  aTTEeCTalUU
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COCTaBIIAAIOIIAsl TMpPUPAaBHUBAETCA K HyIo. B 3sTtom ciaywyae oOywaromuiicss B
yctaHoBiieHHOM B CIIOI'Y I'A nopsiake 00s13aH nepecaaTh 3K3aMeH.

3. OueHka 3a 3K3aMEH BBICTABISETCS KaKk CyMMa HaOpaHHbBIX OaJlIOB 332 OTBETHI
Ha JiBa BOIPOCA U 3a BHIIIOJHEHUE TPAKTUYECKOTO 3a/1aHHS.

4. OTBeTHI Ha BOMIPOCHI OLIEHUBAIOTCS CIEAYIOIIUM 00pa3oMm:

1l 6ann: oOyyawoomuiics JaeT HEeNpaBWIbHBIA OTBET Ha BOIPOC, HE
JEMOHCTPUPYET 3HAHUM, YMEHUH U HABBIKOB, COOTBETCTBYIOLIUX (POPMUPYEMBIM B
MPOLIECCE OCBOEHUS TUCLIMIUIMHBI KOMIIETEHIUSIM (HET OTBETA HAa BOMPOC) WIIM OTKA3
OT OTBETA;

2  6anna: oTBeT OOydYaloIIErocs Ha BOMNPOC  HEYJOBIETBOPUTEIIEH,
oOy4aromuiicss TIEMOHCTPUPYET (PparMeHTapHble 3HAHMUS B pamMKax (POPMHUPYEMbBIX
KOMIIETEHI[M, HE3HaHHE JIEKIIMOHHOTO MaTepHana;

3 6anna: OTBET OOyyalolIErocsi Ha BOMPOC HEYJOBIETBOPUTENEH, TpeOyeTcs
3HAUUTENBHOE KOJMYECTBO HABOSIIMX BOMPOCOB, OOYYAIOIIMUNUCS HE MOXET
BOCIIPOU3BECTH U OOBSICHUTH OCHOBHBIE IOJIOKEHHUSI BOIPOCA, JAEMOHCTPUPYET
cia0ble 3HaHUA JIEKIIMOHHOTO MaTepHaa,;

4 6anna. oOydaroUMics NEMOHCTPUPYET MHHHMAJIbHBIE 3HAHUS OCHOBHBIX
NOJIOKEHUI BOMPOCOB B MpeiesiaxX JEKIIMOHHOTO MaTepuana,

5 6annos. oOydarmMiCS JTEMOHCTPUPYET 3HAHUS OCHOBHBIX TOJIOKEHHM
BOMPOCA, JIOTUYECKH BEPHO H3JaraeT CBOU MBICIH, MOKA3bIBAET OCHOBBI YMEHUU
UCIOJIb30BaHUs 3TU 3HAHUS, IIBITAsICh OOBSICHUTD UX Ha KOHKPETHBIX PUMEPAX;

6 6annog. OOy4arOIIMHCA JIEMOHCTPUPYET CUCTEMATU3MPOBAHHBIC 3HAHUSA
OCHOBHBIX IIOJIO)KEHMH BOIPOCA, JIOTUYECKM BEPHO M TI'PAaMOTHO M3Jaraer CBOHU
MBICJIH, OPUEHTUPYETCS B €T0 MpoOIeMaTHKE, IOKa3bIBAET YMEHMSI UCII0JIb30BATh 3TH
3HaHUs, ONUCHIBAs Pa3IMYHbIE CYLIECTBYIOIIME B HayKe TOUKHU 3pEHUS Ha MpodseMy
Y TIPUBOJISI KOHKPETHBIE IIPUMEPHI;

[ Oannos: oOydarolUiicss JEMOHCTPUPYET JOCTAaTOYHO IIOJHBIE U
CUCTEMATU3UPOBAaHHbIE 3HAHWs, JIOTMUYECKM BEPHO M TIPaMOTHO H3JIaraeT CBOU
MBICJIM, YETKO OMMCHIBACT MPOOJIEMATUKY BOINPOCA, OPUEHTHPYETCS BO BCEX TEMax
OUCLUIUIMHBI, II0Ka3bIBAET YMEHWS W HABBIKM HCIOJIB30BaTh 3TH 3HAHUA,
00OCHOBBIBasI CBOIO TOYKY 3pE€HHs Ha MpoOJIeMy U MPHUBOJS KOHKPETHBIE MPUMEPHI,
HO TpeOOBAINCH HABOJSIIME BOIIPOCHI;

8 6annos: oOydaroOIUHCS NEMOHCTPUPYET MOJHBIE M CHUCTEMaTU3UPOBAHHBIC
3HAHMS, JIOTUYECKH BEPHO M I'PAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBAET
npo6JieMaTUKy BOIIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMaxX JIUCIUIUINHBL,
[IOKa3bIBAET YMEHUS W HAaBBIKM MCIOJB30BaHUS 3TUX 3HAHWM, Jenas BBIBOJBI,
NPUBOAS CYHIECTBYIOIIME B HAyKE TOUKU 3PEHUS, CPAaBHUBAsI WX CUJIbHBIC U Cla0ble
CTOpPOHBI, 00OCHOBBIBAsI CBOKO TOUKY 3PEHMS], IPUBOJS KOHKPETHBIE IPUMEPHI;

9 6annos. 0Oy4arOIUNCS EMOHCTPUPYET MOJIHBIE M CHUCTEMATU3UPOBAHHbBIE
3HAHMSI, JIOTMYECKH BEPHO M I'PAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBAET
npo0JeMaTUKy BOMIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMax JHUCLMILIUHBI,
MIOKa3bIBAET YMEHUS W HAaBBIKM MCIOJB30BaHUS 3TUX 3HAHWUM, Jenas BBIBOJBI,
IBITASICh CAMOCTOSITENIBHO PEIIaTh BBISIBICHHBIE MPOOJIEMBbI, IPUBOJS KOHKPETHBIE
IPUMEDHI,
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10 6annog. obydaronuics JEMOHCTPUPYET TMOJHBIE U CUCTEMATU3UPOBAHHBIE
3HAHMSI, JIOTUYECKA BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBACT
mpoOIeMaTHKy BOMPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMax JIUCIHIUIAHEI,
UCIIOJIB3YeT NIl OTBETA 3HAHWSA, MONYYCHHBIC B APYTUX AUCIUIUIMHAX, & TaKKe U
uH(OpPMAITMI0O W3 HMCTOYHUKOB, HE YKa3aHHBIX B Kypce MaHHOW JHUCIUTIINHBI,
MOKa3bIBaCT YMECHUS W HABBIKM MCIOJB30BAaHUS JTHX 3HAHWMA, Jeias BBIBOJBI,
MBITAsICh CAaMOCTOSTEILHO M TBOPUYECKH PEIIATh BBIIBICHHBIC MPOOJIEMBI, TTPHBOIS
KOHKPETHBIE TIPUMEPHI.

BrimonHeHne mpakTH4ecKoro 3agaHus (3 BOMPOC) OLIEHWBAETCS CIICAYIOIIUM
obOpazom:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pemieHue U OTBET aKKypaTHO
o opMJICHBI, BBIBOJbI OOOCHOBAHBI, JaHa TpaBWIbHAS W TIOJIHAS WHTEPIPETAINS
BBIBOJIOB, OOYYArOIIUICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3PEHUS,
YBEPEHHO W TIPABUIIBHO OTBEYACT HA BOMPOCHI MPEIIO1aBaATEIS;

9 6annog: 3amanue BbiNodHEHO Ha 86-90 %, pelieHue M OTBET aKKypaTHO
o OopMJICHBI, BBIBOJIbI OOOCHOBAaHBI, JaHa IpaBUJbHAS M IIOJIHAS WHTEPIPETAINS
BBIBOJIOB, OOYYarOIIUICS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
NPaBUIFHO OTBEYAET HA BOIIPOCHI MPETIOaBaATENS,

8 o6annos: 3aganue BbIMOAHEHO Ha 81-85 %, Xoa pelieHus NPaBUIbHBIM,
HE3HAYUTENbHBIE TOTPEIIHOCTH B O(QOpPMIICHUH; TMpaBUJIbHAsg, HO HE TOJIHAA
MHTEpIIpeTaIus BHIBOJOB, 00YUYAIOUIUICS TaeT MPaBUIbHbBIE, HO HE IMOJIHbIE OTBETHI
HAa  BONPOCHI  TMpenojaBaTesis, HCIBITHIBAET HEKOTOphbIE  3aTPyJAHEHHUS B
UHTEPIPETAIMU TTOJYYCHHBIX BBIBOJIOB;

7 6annos: 3agaHue BbiModHeHO Ha 74-80 %, Xoa pelleHus NpPaBUIbHBIM,
3HAUUTENbHBIE TMOTPEHTHOCTH B O(GOpMIICHUHM; TpaBWIbHAs, HO HE TOJHAs
MHTEPIIPETaIMsl BHIBOJOB, OOYYAIOUTUICS AaeT MPaBWIbHbBIE, HO HE TMOJIHBIE OTBETHI
HAa BONPOCHI TIPENoOjJaBaTeis, WCIBITHIBAET OIpPEACICHHbIE 3aTPyIHEHUS B
MHTEPIIPETAIIMU TTOYYCHHBIX BHIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOJ K PEIICHUIO IPaBUJIBHBIN,
€CTh OmMUOKH, O(OopMICHHE C HE3HAUYUTEIHHBIMH MOTPEIIHOCTSMHU, HEMOIHAsS
WHTEPIpETalrs BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOaBaTes MpaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

5 b6annos: 3amanne BoIMOIHEHO HA 60-65 %, moaX0d K pelIeHUIO MPaBHIIBHBIM,
€CTh OIMOKH, 3HAYMUTEIbHBIE TMOTPEIIHOCTH TMpu O(DOpPMIICHHH, HE TMOJTHAs
WHTEPIpETalrs BHIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MPETOaBaTes MpaBUIbHBIC,
HE CIOCOOEH WHTEPIPETUPOBATH MOTYyUCHHBIE BBIBOIBI;

4 6anna: 3amanuie BBIMOTHEHO HA 55-59 %, MOAX0 K PEMIEHUIO MPABUILHBIH,
€CTh OIMOKHM, 3HAYUTEIbHBIE TMOTPEIIHOCTH Tpu O(DOpPMIICHUH, HE TMOJTHAs
WHTEPIPETANrs BHIBOJOB, HE BCE OTBETHI HA BOIIPOCHI MPETOaBaTEeNs MPaBUIbHBIC,
HE CIOCOOEH WHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

3 6anna: 3agaHue BbIMONHEHO Ha 41-54 %, pemieHHe CONEPKUT TpyObIe
omuOKU, HeakKypaTHoe odopmiieHHe paboThl, HENMpaBUJIbHAS HWHTEpHpETaIUs
BBIBOJIOB, OOYYAIONTUICS JaeT HEMPABIIIBHBIC OTBETHI HA BOMIPOCHI MPETIOAaBATENS;

33



2 6anna: 3amanue BbioAHeHO Ha 20-40 9%,pelieHHe CONEPKUT TpPyObIe
OLIMOKH, HEaKKypaTHOe OpopmieHue padoThl, BBIBOJABI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBATH XOJ1 PELICHUS 3a/1a4y, JA€T HEMPAaBUIbHBIE OTBETHI Ha BOIIPOCHI
MpenoaBaTess;

1 6ann: 3aganue BBHIMOJHEHO MeHee, yeM Ha 20 %, pelieHrue CoIepKuT rpyonie
OLIMOKH, 00YyYaIOUIUIICS HE MOKET MPOKOMMEHTHPOBATH XOJ PEUICHUs 3aJadyH, He
crioco0eH chopMyaupoBaTh BHIBOJIBI IO padoTe.

9.6 TumnoBble KOHTPOJbHBIC 3aJaHUA [UIS MNPOBEJACHUS TEKYLIEro
KOHTPOJISI U IPOMEKYTOYHOM aTTeCTALUM 110 UTOraM 00y4YeHHsl 10 TUCHHUILIHHE

Tema 1. Comumonorus kak Hayka o0 oOmiectBe. Mctopusi cTaHOBieHUS U
Pa3BUTHUS COLMOJIOTUU. 3apyOekHast MbICTb. OTEYECTBEHHAS! MBICITb
llepeuenv munogvlx 60NPoOCo8 OJisl YCMHO20 ONPOCA

1. O6mbekT u npeaMeT conuoorun. OnpeneeHre MOHITHS «COIIHATBLHOEY,
OCHOBHBIE KaTerOpUHN COIMOJIOTHH.

2. CTpyKTypa COIMOJIOTHYECKOTO 3HAHUS.

3. OYHKIIMU COIMOJIOTHH, €€ pOJIb B PEIICHUU MPOOJIeM COBPEMEHHOTO
00I1IeCTBa.

4, Bunbl conpanpHbIX TpPyNI Ha TNPEANPHUATHH cepBuca B cdepe
TpaHCIOpTA.

5. CouumanbHble TPYIIBI B COBPEMEHHOM OOIIIECTBE.

6. [TpoGeMbl COIMOIOTHH B COBPEMEHHOM OOIIIECTRBE.

7. CtpyKTypa COIIMOJIOrMYECKOT0 3HAHUS.

8. CouumanbHble MPOOJIEMbI COBPEMEHHOTO POCCUUCKOTO 00IIIEeCTRA.

9. Couunonoruuecknue TEXHOJIOTHH YIIPaBICHUS CBOUM BpPEMEHEM, TTOCTPOCHHE
peanu3anuu M TPAeKTOPUU CaMOPA3BUTHS HAa OCHOBE MPHUHIIMIIOB OOpa3oBaHUs B
TEYECHHE BCEW CBOCH JKM3HM, B paMKax CONHAIBHOM H mNpodecCHOHATBHOMN
NEeATEIbHOCTH.

10. Metoabl COLIMONOTUU, COMPSHKEHHBIE C MPOIECCAaMU  YIPABJICHHUS CBOUM
BpeMeHeM, (OPMHUPOBAHUSI TPACKTOPUU CAMOPA3BHUTHSI, B paMKaxX COIMAIBHOW H
npodeccuoHanbHON CEPBUCHON EATEILHOCTH.

11. Coumonorvyeckue acmekTbl CaMOpa3BUTHUS HA OCHOBE MPUHIIUIIOB
camMmoo0pa3oBaHusl, B paMKax COIHUAIBLHON W TNPOPECCHOHAIBHOW CEPBUCHOU
NEATENBHOCTH.

12. MeToabl CONMOJIOTHH, MPUMEHSEMbIE B MapKETHHTOBBIX HCCIICIOBAHUSIX
PBIHKA yCIYT.

13. Meroapl COUMOJNIOTHH, TPUMEHSEMBIE B TMPOIECCe MOTHBAIIUU
MoTpeOuTENe U KOHKYPEHTOB Ha MPEIIPUATHUSIX CEPBHCA.

Tunogvie cumyayuonHvle 3a0anusl 018 peuleHusi Ha NPaKMu4ecKux 3aHAmusx

[Ipennoxure METOABl COLUMOJIOTHH, MPUMEHSEMBIE B MPOLIECCE MOTHUBALUU
noTpeduTeNiel 1 KOHKYPEHTOB Ha MPEANPHUATHIX CEPBUCA C Y4ETOM OOOCHOBAHMS
BBIOOpPA CTPYKTYPHI COLIMOJIOTMYECKOTO 3HAHUS KOHKPETHOW OpraHU3aliu.

Tema 2. TonepaHTHas JIUYHOCTH KaK CYOBEKT OOIIECTBEHHBIX OTHOILICHU I
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llepeuens munoswvix 60npocoe 0sl yCMHo20 ONpoca
CouuanbpHasi CyIIHOCTh YeJIOBEKa.

CtpyKTypa IMYHOCTH (11 CAMOCTOSTENILHOIO U3YUYEHUs).
JIMYHOCTH KaK aKTUBHBIN CYOBEKT.

B3auMocCBsI3b JIMYHOCTH U 00IIECTBA.

EnvHCTBO NPUPOJHOrO M COLUUOKYIBTYPHOTO B YEIOBEKE.
YemoBek B cUCTEME COLIMAIIBHBIX CBSI3EM U OTHOLIEHUM.
TonepaHTHOCTB: ONPEAECIEHUE TTOHATHS.

Ponb TOnEpaHTHOCTH B COBPEMEHHOM OOIIIECTBE.
dopMUpOBaHUE TOJEPAHTHON JTUUHOCTH.

0. Couunanuzanus JMYHOCTH.

1. Tlonsitue u conepxaHue COLUATU3ALNH.

12.  CouunanbHO-TICUXOJIOTHYECcKas XapaKTepucTuKa JUYHOCTHU
PYKOBOJIUTETIS.

13.  Crunu pykoBOJCTBA.

14. Buael wuccienoBaHulM, HMX TMPEUMYIIECTBA M HEIOCTATKH, YCJIOBUS
CO3aHMs CEPBUCHBIX MPOAYKTOB.

15. Texnonoruu cbopa u Bepudukauuu uHPOpMmaluu, ee 0OpPabOTKU U
aHau3a.

16. Benymme poccuiickue u 3apyOeKHbIE UCCIICIOBATEIIbCKUE KOMIIAHUM U
NPAKTUKY UX paOOTHI B chpepe MpoAaK U MPOABUKEHHS TPOYKTOB CEPBUCHBIX YCIYT
B chepe TpaHcIopTa.

17. Conuosornyeckre TEXHOJOTUM  YOPABIEHUS CBOMM  BPEMEHEM,
NOCTPOEHHUE pEAIN3alUM W TPAEKTOPUH CaMOPa3BUTUS HA OCHOBE MPUHLHUIIOB
oOpa3oBaHHs B TEUEHHWE BCEH CBOEM IKU3HM, B paMKaxX COLMUAIBHON U
npodeccuoHaIbHOM NeITeNTbHOCTH.

18. Metoabl COLIMONOTHH, COMPSDKEHHBIE C MPOIECCAaMU  YIPABJICHHUS] CBOUM
BpeMeHeM, (POpMUPOBAHUS TPACKTOPHH CaMOPa3BUTHA, B paMKaxX COLMAIBLHON U
npodeccroHaIbHON CEPBUCHOM IS TEITLHOCTH.

19. Commonoruyeckue acmeKkThl CaMOpa3BUTHS Ha OCHOBE TPHUHIIUIIOB
camMmoo0pa3oBaHusl, B paMKaxX COLUATBLHON U TMPOPECCHOHAIBHOW CEPBUCHOU
NESATENBHOCTH.

20. MeTonbl COIMOJIOTHN, NMPUMEHSEMbIE B MApPKETHHTOBBIX HCCIIEIOBAHUIX
PBIHKA YCIIYT.

21. Metoasl COIMOJOTMM, TPUMEHSEMbIE B MPOLECCEe MOTHUBALUU
MoTpeOuTENe U KOHKYPEHTOB Ha MPEIIPUATHUSIX CEPBHCA.

Tunogvie cumyayuonHwvle 3a0aHUsL 0N peuleHUsl Ha NPAKMU4ecKux 3aHAmusxX

[Ipennoxure MeTOABI COLMOJOTHHM, MPUMEHSEMblE B MapKETUHIOBBIX
UCCIIEIOBAHUSIX pBIHKA YCIAYr C Y4YeTOM OOOCHOBaHMSA BBIOOpa COLMATH3AINH
JUYHOCTHU B KOHKPETHOI OpraHU3alluH.

RHBOOo~NOOr~WNE
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Tema 3. CouuanbHble pa3nuuusi, crpaTudukanus, aupdepeHIranus Hu
MOOMJIBHOCTh Ha MPEINPUSATUU CEPBUCA HA TPAHCIIOPTE
Ilepeuenvy munosvix 60npocos OJisl yCMHO20 ONPoOca
1. CouunanbHasi CTpYKTypa 0OIIeCTBa.
2. CouuanbHble pa3nuyus Ha NPEANpPUITUH cepBHUCa B cdepe TPaHCIopTa,
muddepeHuranysa U ConuanbHOE HEPaBEHCTBO.
CouunanbHOE HEPABEHCTBO Ha MPEANPUIATUH CEPBHUCA.
HcTopuueckue TUIIBI CTpaTU(PUKALIUAN.
[udposas MOOMIBLHOCTH HACETICHUS .
Knaccosas teopus K. Mapkca.
Nneu M. Bebepa o conianbHOM HEPABEHCTBE.
Teopus ctpykrypanuu J. ['manenca.
CoumanbHas CTpYKTypa U cTpaTU(UKAIUs COBPEMEHHOTO POCCHICKOTO

©CoOoNO AW

00IIIeCTBa.

10. bennHocTb, 3aHATOCTH U Oe3padboTuiia B Poccuu u 3a pyoexom.

11. Comuosioru4eckre TEXHOJOTUM  YIOPaBICHUS CBOUM  BpPEMEHEM,
MOCTPOEHUE pealu3alldi W TPACKTOPUM CaMOpPa3BUTHUSI HA OCHOBE IPHUHIIUIIOB
oOpa3oBaHus B TEYEHHWE BCEM CBOEM JKM3HHU, B paMKaxX COIHAIBHOW W
npodeccroHaIbHON IeATeTbHOCTH.

12. MeTonpl COIMOJIOTHH, COMPSDKEHHBIE C MPOIlecCaMU  yIPABJICHUS CBOUM
BpeMeHeM, (POpMHUpPOBaHHS TPACKTOPHH CAaMOPA3BUTHUsI, B paMKaxX COIIMAJILHON H
npodecCcroHaIbHON CEPBUCHOM IESITEITLHOCTH.

13. Coumonoruueckue acmheKThl CaMOpa3BUTHUS Ha OCHOBE MPUHIIUIIOB
caMooOpa3oBaHus, B paMKax COIUAIbHOW H MNPOGEeCCHOHAIBHOM CEPBUCHOM
JIEATSIIHHOCTH.

14. MeTtoasl COLUOJOTHH, MPUMEHSIEMbIE B MAapKETUHTOBBIX HCCJICAOBAHUIX
pBIHKA YCIYT.

15 Meroapl  COLMOJIOTMH, TIPUMEHSEMBIE B  MPOLIECCE€ MOTHBAIUHU
noTpeOuTenel 1 KOHKYPEHTOB Ha MPEANPUATHIX CEPBHCA.

Tunoswvie cumyayuonmvie 3a0anus Oisl peuleHus Ha NPAKMU4eCKUx 3aHAmusx

[Ipennoxkure mMeTonbl (HOPMUPOBAHMS TPACKTOPHUH CAMOPA3BUTHUA C YYETOM
000CHOBaHMS BBIOOpA COIMATBHBIX pa3IM4YMil Ha TPEANPUIATHH CEpPBUCA B
KOHKPETHOW OpraHU3aluu.

Tema 4. CouuanbHble  HHCTHUTYTBI W COLMAJbHBIA  KOHTPOJIb.
CoUHOKYNbTYpHBIE Pa3iuyusi B paMKaxX COLMAJIBHOTO MHCTUTYTAa Ha MPEINPUATHU
CEpBHCA Ha TPAHCTIOPTE

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. [lonsiTHe cOLIMAILHOTO UHCTUTYTA.

2. Nuctutynronanuzanus kak opmMa opraHu3aliy COUaIbHON KU3HU.

3. CrpykTypa COUMANIbHBIX HMHCTUTYTOB Ha MPEANPUSTAU CEPBUCA, UX
TUIIOJIOTUS U UEPAPXUU.

4, Conosnorus cepBuca.

d. CounokynbrypHble pazinnuus (Boctok-3aman).
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6. OyHKIUHA U TUCHYHKIIUU COIIUATBHBIX HHCTUTYTOB.

1. Penurus kak conuanbHbId UHCTUTYT.

8. Conuosiornyeckre TEeXHOJIOTUM YIIPABICHUSI CBOUM BPEMEHEM, MTOCTPOCHUE
peanu3aiu U TPACKTOPUU CaMOPa3BUTHSA HA OCHOBE MPUHIIMIIOB 00pa3oBaHUS B
TEYEHHUE BCEM CBOEH JKU3HM, B paMKax COLHAIBHOM H MpodecCuoHATBHOMN
JESITEIIbHOCTH.

9. MeToabl COLIMONIOTUM, COMPSIKEHHBIE C MpollecCaMU  YIPaBJICHUS CBOUM
BpeMeHeM, (POPMHUPOBAHUS TPACKTOPUU CaMOPA3BUTHs, B paMKax COIUAILHOU M
po¢eCCUOHAILHON CEPBUCHOM €SI TEILHOCTH.

10. Coumonoruyeckue acmheKThl CaMOpa3BUTHUS Ha OCHOBE MPUHIIMIIOB
camMmooOpa3oBaHusl, B paMKax COLMAJbHOM U MNPOPECCHOHAIBHOW CEPBUCHOU
JESITEIbHOCTH.

11. Metoasl COIMOJIOTHH, NMPUMEHSIEMbIE B MapKETHHTOBBIX HMCCJICIOBAHUSIX
PBIHKA YCIIYT.

12.  MeToapl  COIMOJIOTHH, TIPUMEHSAEMbIE B MPOIECCe MOTHUBAIUU
noTpeduTenel U KOHKYPEHTOB Ha MIPEANPUATUIX CEpBUCA.

13. [udpoBoit MOHUTOPUHT ¥ YIOPABICHHUE COCTOSHHUEM TPAHCIOPTHON
UHOPACTPYKTYPHI.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peulenusi Ha NPAKMUYeCcKUx 3aHAMuUsIX

[Ipenyiokure METOABI COLMOIOTUU, CONPSIKEHHBIE C MPOLECCAaMH  YITPABJICHUS
CBOMM BpPEMEHEM C Yy4eTOM OOOCHOBaHHS BbIOOpa COIMOKYJIBTYPHBIX Pa3Iu4Hil B
KOHKPETHOW OpraHU3aLuu.

Tema 5. Commanbhble Tiporiecchl U u3MeHeHus. KonpaukTel B chepe ceppuca.
Oco0eHHOCTH KOMMYHHUKAIIMOHHBIX MTPOIIECCOB B cdhepe cepBrca Ha TPAHCIIOPTE
Ilepeuenv munoswix 60npocos 0 yCMHO20 ONpoca

1. JInHAMUYeCKUH acIIeKT MCCIICIOBaHUS OOIIECTBA: COLMAILHOE ICHCTBHE
1 B3aUMOJIENCTBHE.

2. CoumanpHble MPOLECCHl HAa MNPEANPUSATUM cepBUCA  (CEPBHUCHOE
o01iecTBo, rio0anu3anus u T.1.).

3. daxkTopbl, 00yCIaBIMBAIONINE COIMATBLHOE PA3BUTHE HA MPEANPHUATUU
cepBHCa Ha TpaHCHopTe (MIPUPOAHBIE, SKOHOMUYECKHE, TEXHOTCHHbBIE, COIMaIbHBIC,
KYJbTYpPHBIE).

4, [lonsitue xoHbIMKTA TpH O0OCIYyXHBAaHUM TOoTpeOUTENe B cdepe
cepBHCa Ha TPAHCIIOPTE.

5. Paspemenne KOH(IUKTHBIX CHUTyalWiii Ha MPEANPUSITHH CEpBHCA Ha
TPAHCTIOPTE.

6. KoMMmyHuKanmoHHbIE acCIEKTHI B cepe cepBrca Ha TPAHCIIOPTE.

7. CoIIMOJIOTMYECKHE TEXHOJIOTUU YIPaBIEHUS CBOMM BPEMEHEM, IIOCTPOEHUE
peanu3alu U TPACKTOPUM CaMOPa3BUTUSA HAa OCHOBE IMPUHIMIIOB OOpa3OBaHUS B
TEUEHHWE BCEH CBOEH KU3HM, B paMKaxX COIMAIBHON H MIpodeccHoHaTbHON
NEATENBbHOCTH.
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8. MeToabl COLMOTIOTUH, CONPSDKEHHBIE C MPOLECCAaMU  YNPaBIEHUS CBOUM
BpeMeHeM, (OpMHUPOBAHUS TPACKTOPUU CAMOPA3BUTHS, B paMKax COLIMAIBHOU H
1po(heCCUOHATIBHON CEPBUCHOM NEATEIbHOCTH.

9. CouMoNOru4ecKue acnekTbl CaMOpa3BUTUSL Ha OCHOBE MPHUHIIMUIIOB
camMoo0Opa3oBaHus, B paMKaX COLMAIBHOM M NPOPECCHOHAIBHON CEPBUCHOU
JEeSTENbHOCTH.

10. MeToabl COLMOJIOTUHU, MPUMEHSEMbIE B MApKETHHIOBBIX HCCIIEOBAaHUSAX
PBIHKA YCIIYT.

11. Meroabpl COUMOJNIOTHM, MpPUMEHSEMbIE B IMpoOlLlECCe€ MOTHBALUU
notrpeduTesield 1 KOHKYPEHTOB Ha MPEINPHUSATUSIX CEepBHCA.

Tunosvie cumyayuonnvle 3a0aHus 08 peuerus Ha NPAKMUYECKUx 3aHAMUsAX

1. Tlpeanoxute METOABI MPUMEHSIEMbIE B MPOIIECCE MOTUBALIMU MOTpeOUTENEH
U KOHKYPEHTOB Ha TMpEeANpUITHSIX CepBUCAa C YydeToM OOOCHOBaHUSI BbIOOpa
COLIMAJIbHBIX MPOIIECCOB B KOHKPETHOM OpraHu3aluu.

2. Paz0epute KOHMDIMKTHYIO CUTYaIMIO, XapaKTEpHYIO JUIsl cepBUca B 00yacTu
TpaHcnopTa. [IpeanoxuTte crpaTerun X peleHus B cepe cepBruca Ha TPaHCIOPTE.
[IpuBeauTe OCHOBHBIE COIHMATBHO-TICUXOJIOTMYECKHE KOHIEMIUU, TEeXHOJOTUH,
MO3BOJISIOLIUE OINpPEAEIATh OCOOCHHOCTH NOTpeOUTEeNel NMpU OKa3aHUU YCIOyr Ha
TPAHCIIOPTE C IEJIbIO pa3penieHus: KOHMIMKTHBIX CUTYalUH.

Tema 6. Counonorus chepsl cepBrUca Ha TPAHCTIOPTE
llepeuenv munoswix 60npocos 01 YCMHO20 ONpoca

1. Commosornaeckoe TOHUMaHue cepbl cepBrCca Ha TPAHCTIOPTE.

2. CepBucHBIE TIPOIIECCH HA TPAHCTIOPTE B COBPEMEHHOM OOIIIECTBE.

3. OTteuecTBeHHBIW W 3apyOCKHBIH OIBIT HCCIEAOBAaHUS CEpBHCAa Ha
TpaHCIIOpTe.

4.  HVunoBanmu B chepe cepBrca Ha TPAHCIIOPTE.

5. «YMHBIA TOpOI» Kak CTpaTerusi pa3BUTUS HOBOIO CEpBUCa Ha
TpaHCIIOpTe.

6. MHKT1I03Us 1 9KCKITIO3US B CEPBUCHOM OOIIIECTBE HA TPAHCIIOPTE.

1. Crnennduka pelHKa Tpyaa B cepe cepBrca Ha TPAHCTIOPTE.

8. Comnmonoruyeckue acreKkThl CaMOpPa3BUTUS Ha OCHOBE IIPUHIIUIIOB
camMmoo0pa3oBaHusl, B paMKaxX COLUATBLHON U TMPOPECCHOHAIBHOW CEPBUCHOU
NEATENBHOCTH.

9. Metoasl COIMOJIOTHH, TMPUMEHIEMbIE B MApKETUHTOBBIX HCCIIEIOBAHUSX
PBIHKA YCIYT.

10. Meroapl COUMOJNIOTHH, TPUMEHSEMBIE B MPOIECCe MOTHBAIIUU
MOoTpeOuTENe U KOHKYPEHTOB Ha MPEIIPUATHUSIX CEPBHCA.

Tunogvie cumyayuonHwvle 3a0aHUsL 015 peuleHusl Ha NPAKMu4ecKux 3aHAmusX

1. Conumonoruyeckre TEXHOJIOTUH YIPABICHHUS CBOUM BPEMEHEM, MTOCTPOCHHE
peanu3alu U TPACKTOPUU CaMOPa3BUTUS HAa OCHOBE MPUHIMIIOB OOpa3OBaHUS B
TEUEHHWE BCEH CBOEH KU3HM, B paMKaxX COIMAIBHON M MTpodeccHoHaTbHON
JNEATENTBHOCTH.
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2. Metoapl COLMOJIOTUH, COIPSKEHHBIE C MPOLECCAMHM  YIPABICHUS CBOUM
BpeMeHeM, (OpMHUPOBAHUS TPACKTOPUU CAMOPA3BUTHS, B paMKax COLIMAIBHOU H
npoecCUOHaIbHON CEPBUCHON I€ATEIbHOCTH.

Tema 7. VHTennekTyandbHBIM KamuTal OpraHU3allMM W OOUIME 3a7a4d
ynpasiieHus. TakTUdyeckue MNpouecchl ympasieHus 3HaHusMmu. [Ipouecc oOMeHa
3HAHUAMU

llepeuenvy munosvix 60npocos 0Jisl yCMHo20 OnPoca

1. WNuTennekTyanpHblil  KamuTaga  OpraHu3aldd M o0uIMe  3aJayu
yIIPaBIICHUS.

2. TakTuyeckue Mnpoueccsl ynpasieHNUs 3HAHUSIMH.

3. [Tponecc oOMeHa 3HAHUAMU.

4, Mopenu yrpaBieHus 3HAaHUSMMU.

5. Metoabl HUCCleA0BaHNS U U3MEPEHUS UHTEIUIEKTYaJIbHOTO KalluTala.

6. VYIpaBieHUe UHTEIUIEKTYAIbHBIM KaITUTAJIIOM.

7. CoBpemMeHHast TeOpusl yIpaBJEHUs 3HAHUSMU.

8. Crpareruun ynpaBiaeHUs 3HAHUSAMHU.

Q. NHCTUTYIHOHAIBHBIN MTOAXO0/ K YIIPABICHUIO 3HAHUSAMMU.

10. 3HaHUA U MHTEIEKTYaJbHBIN KanuTaia 00pa3oBaTeIbHOIO YUPEKACHUS .

11. Couuonoruueckue TEXHOJOTMHM  YNPABIEHUS CBOMUM  BpPEMEHEM,

NOCTPOECHHUE pEAIN3alUH W TPAEKTOPUH CaMOPa3BUTUS HA OCHOBE MPUHLHUIIOB
oOpa3oBaHus B TEuU€HHWE BCEH CBOEM IKU3HM, B paMKaxX COLMUAIBHON U
npodeccuoHaIbHOM 1eITeNTbHOCTH.

12. Metoabl COLIMONOTHH, COMPSDKEHHBIE C MPOIECCAaMU  YIPABJICHHUS] CBOUM
BpeMeHeM, (POpMUPOBAHUS TPAESKTOPUM CaMOPa3BUTHSA, B paMKaxX COLMAIBbHOW H
npodeccroHaIbHON CEPBUCHOM ESITEITLHOCTH.

13. Commonoruyeckue acmeKkThl CaMOpa3BUTHS Ha OCHOBE TMPHUHITUIIOB
caMooOpa3oBaHus, B paMKax COIUAIbHOW H MPOGEeCCHOHAIBHOM CEPBUCHOM
NEeATEIbHOCTH.

14. Metoapl COIMOJIOTUY, NPUMEHSIEMBIE B MAapKETHHIOBBIX HMCCIIEIOBAHUAX
PBIHKA YCIYT.

15. MeTonpl COIMOJIOTMHM, TNPHUMEHSEMbIE B MPOLECCE MOTUBALIMU
noTpeduTeNe U KOHKYPEHTOB Ha MPEIPUATHSIX CEPBHCA.

Tunosvle cumyayuonnvle 3a0anus 05l peuleHus Ha NPAKMUYECKUX 3AHAMUAX

[Ipennoxure aCIIEKThI CaMOpa3BUTHUS Ha OCHOBE IIPUHLIUIIOB
caMm000pa30BaHUs ¢ y4eTOM OOOCHOBAHWMS BHIOOpA CTPATETHH YIPABICHUS 3HAHUSIMU
B KOHKPETHOW OpraHu3allyu.

Tema 8. IlporpaMma COIMOJIOTMYECKOTO MCCIEAOBAaHUS Ha MPEANPUITHU
TPaHCMOPTHOTO cepBuca. KOIMYECTBEHHBIE M KAYECTBEHHbIE METOJbl MPOBEJICHHUS
COIIMOJIOTMYECKUX  HUCCIAENOBAHUM 11 ONpEeACNeHUsT  TCHUXOJIOTHYECKHUX
O0COOEHHOCTEW MOTpeOUTEIEH HA TPAHCIIOPTE

llepeuenv munoswvix 60npocog 05 YCMHo20 Onpoca
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1.  IIporpamma KaK OpPraHU3aLUOHHO-TIOrMYECKas] OCHOBa
COLIMOJIOTMYECKOTO  HCCIEAOBaHUS  JEATENbHOCTH MNPEAUpHUITHII cepBUCa Ha

TpaHCIIOpTE.

2. OcHOBHBIE (PYHKIIMHM TMPOTPaMMBI: METOAOJOTHYECKas, METOIuYecKas,
MPOTHO3HAs, OPTaHU3AIIHOHHO-TEXHOJIOTHIECKasl.

3. Crtpykrypa IPOTPaMMBI COLIMOJIOTUYECKOTO UCCIICJIOBAHUS
AESITeTFHOCTH PENPHUITAN CEpPBHCA HA TPAHCIIOPTE.

4.  BBogHas, TEOPETUKO-METOAOJOTHMYECKas, METOAUKO-TIPOIeAYpHAs,
aHAIMTHYECKU-00bACHUTENbHASI YACTH MPOTPAMMBI U MX Ha3HAUYCHUE.

5. BBojaHas yacTs mporpaMmsbl: cofiep>kKaHUE U CIIOCOOBI pa3pabOTKH.

6. [lonsiTue counanbHOM MpoOIEeMbl HA TPAHCTIOPTE.

7. Tumonorust conuanbHBIX TPOOJIIEM W UX BBISBICHHE Ha TPEINPHUITHIX
CepBHCa Ha TPAHCTIOPTE.

8. O60cHOBaHKE aKTYaTbHOCTH TEMBI.

9. Commonoruyueckas mpooieMa Ha IpeIpUITHsIX CEpBUCaA Ha TPAHCIIOPTE.

10. Beigenenne oOBEKTa WCCICNOBAHHMA Ha MPEANPHUSATHIX CEpBUCA HA
TpaHCIIOpTe.

11. Omnpenenenue pa3pabOTaHHOCTH TEMbl U TMpEIMETa HUCCIEIOBAaHUSA Ha
IPEANPUATUSX CEPBHCA HA TPAHCTIOPTE.

12. TlpobGnemHas cutyanus Ha IPEANPUATUSIX CEPBUCA HA TPAHCIIOPTE.

13. Ilpunnunsel (GopmMyaupoBaHUST TEeMbl Ha MNPEANPUITHIX CepBUCAa Ha
TPaHCIIOPTE.

14. Bpibop menu u 3a7a4 UCCIENOBAaHUA Ha TPEINPUSATUSAX CEepBHCA Ha
TPaHCIOPTE.

15. Teopernyeckre OCHOBAHUS HCCIENOBAHUSA U KPUTEPUU HX ONPEICIICHUS
Ha MPEANPUATUSAX CEPBUCA HA TPAHCIIOPTE.

16. TloHumaHue SMIUPUYECKOTO OOBEKTA MCCIIETOBAHUS HA MPEANPUITUIX
CepBHUCa HAa TPAHCIIOPTE.

17. Coumosiornuyeckue TEXHOJIOTUM  YIPABJICHUS CBOUM  BPEMEHEM,
NOCTPOEHHUE pEAIM3aUUM U TPACKTOPUHU CAaMOPa3BUTUS HA OCHOBE MPUHLMUIIOB
oOpa3oBaHUs B TEUYCHHE BCEH CBOECW JKM3HH, B paMKaxX CONHAIBHON W
npoecCHOoHaNbHOM AeSTEIBHOCTH.

18. MeTtoapl COLMONOTHH, COMPSHDKCHHBIE C MPOIECCAaMU  YIPABJICHHUS] CBOUM
BpeMeHeM, (OPMHUPOBAHUSI TPACKTOPUU CAMOPA3BHUTHSI, B paMKaxX COIIMAIBHOW H
po¢eCCHOHATILHON CEPBUCHOM IS TEIILHOCTH.

19. Commonornyeckne acmeKThl CaMOPa3BUTHS Ha OCHOBE MPUHITUIIOB
camMmoo0pa3oBaHusl, B paMKaxX COIUATBLHON W TMPOPECCHOHATHPHOW CEPBUCHOU
NEeSATETbHOCTH.

20. MeTonpl COIMONIOTHN, MPUMEHSIEMbIE B MAPKETUHTOBBIX HCCIICIOBAHUIX
pPBIHKA YCIIYT.

21. Meroasl CONMOJNOTHH, TPUMEHSEMBIE B TMPOIECCE MOTUBAIUU
noTpeduTesie 1 KOHKYPEHTOB Ha MPEINPUATHIX CEpBUCA.

Tunogvle cumyayuonHwvle 3a0aHUsl 015 peulenus: Ha NPAKMu4ecKux 3aHAmusx
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[Ipennmoxure METOABI COLMOJIOTHM, IPUMEHSEMbIE B MapKETHHIOBBIX
UCCJEIOBAHUAX PBIHKA YCIYI C Y4€TOM OOOCHOBaHUS BbIOOpa CTPYKTYpBI
IIPOrPaMMBI COLMOJIOTHYECKOT0 UCCIEA0BAHUA AEATEIbHOCTU IPEAIIPUATUI CEPBHUCA
B KOHKPETHOM OpPraHU3aLUM.

Tema 9. Keiic-cramm Kak cTpareruss COLMOJIOTMYECKOIO HCCIEA0BaHUSA
JEeSATENbHOCTU MPEANPUATUNA TPAHCIIOPTHOTO CEPBUCA
llepeuens munoswix 60npoco 0si yCMHO20 ONpoca

1. IlonsaTHE «KeMCc-CcTAIN.

2. Hcnons3oBanue KeCOB B pa3IMUHbBIX OTPACIISX.

3. Hcnonw3oBanue KeiicOB Ha TPAHCIIOPTE.

4, Pa3pabotka keiica mnpu omnpeaeneHUd ACATEILHOCTH MNPEANPUITUN

CepBHCa HA TPAHCIIOPTE.

5. CoIMoJIOrM4ecKrue TeXHOJIOTHN YIIPaBIEHUS CBOMM BPEMEHEM, TTOCTPOCHHUE
peanu3aiu U TPACKTOPUU CaMOPA3BUTHS HA OCHOBE IMPUHIIMIIOB OOpa3oBaHUSA B
TEYECHUE BCEW CBOECH JKU3HM, B paMKax COLHAIBHOM H NpodecCuoHATBHOMN
NESITEIbHOCTH.

6. MeToabl COLMOJIOTHH, COMpPSIKEHHBIE C TMpollecCaMy  YIPaBJICHUS CBOUM
BpeMeHeM, (POpMHUpPOBaHHS TPACKTOPHH CAaMOPA3BUTHUs, B paMKaxX COIMAJIBLHON H
npodeccroHaIbHON CEPBUCHOM IESITEIILHOCTH.

7. ColMOoJIOTUYECKHE AacCleKThl CaMOpa3BUTUSI HAa OCHOBE IPUHIIUIIOB
caMooOpa3oBaHUs, B paMKax COIUAIbHOW H MNPOGEeCCHOHAIBHOM CEPBUCHOM
JIEATSIILHOCTH.

8. MeTroapl COLMOJIOTHH, TMPUMEHSIEMbIE B MAapKETHHTOBBIX HCCIIEIOBAHUSIX
pBIHKA YCIYT.

9. MeToibl COIMOJIOTHH, TPUMEHSIEMBIE B MPOIECCE MOTHBAIIMU MOTPEOUTEICH
Y KOHKYPEHTOB Ha MPEANPUITUIAX CEPBHUCA.

Tunosvle cumyayuorHvie 3a0anus Ol peueHus Ha NPaAKMuU4ecKux 3aHamusix

[Ipennoxure METOIbI COLIMOJIOTUH, CONPSI)KEHHBIE C MPOIecCCaMU  yIIPABICHUS
CBOMM BpEMEHEM ¢ YydeToM OOOCHOBaHHs BbIOOpa KEMCOB Ha TpPaHCIIOPTE B
KOHKPETHOW OpraHU3alUu.

IIpumepHbIii IepeYeHb TeM KOHTPOJIbHBIX PA00T M0 JUCHMUILIHHE

«Counosorus»
1. CormanpHbie TPOOJIEMBI COBPEMEHHOTO POCCHICKOTO OOIIECTRA.
2. OcCHOBHBIC TIOHATHS W BHUABl BPEMEHH; KIAacCHU(PUKAIMIO BPEMEHHU;

CHUCTEMa YNPABIICHUS JUYHBIM BPEMEHEM B IMPOLECCE CAMOPA3BUTUS HAa OCHOBE
MPUHIIMIIOB 00Opa30BaHUS B TEUCHUE BCEH KU3ZHMU.

3. MupoOBO33pEHYECKHE, COLMAJIBHO-KYJIbTYPHBIE poOIeMBI Ha
MpEANPUSTUN CEPBUCA HA TPAHCIOPTE, PA3IUUYHbIE COIMATIbHbBIE TPYIIIbI, OOIIHOCTH,
CYyOKYyJIbTYpbI, OCOOEHHOCTH KYJIbTYPHBIX, COIMATbHBIX, PEIUTUO3HBIX, ITHUYECKUX
Y KOH(ECCUOHATBHBIX PA3IUYUI MEXY JIFOAbMU.

4, CoumanpHasi CyIIHOCTb YEJIOBEKA.
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5 CrpykTypa TMYHOCTH ([ CAMOCTOSATEILHOTO U3YUYEHUS ).

6 JIMYHOCTB KaK aKTUBHBIN CyOBEKT.

7. B3auMoCBs3b JIMYHOCTH U 00IIECTBA.

8 EauHCTBO MPUPOJHOro ¥ COLUUOKYIBTYPHOTO B YEIOBEKE.

9. UYenoBek B cUCTEME COLIMAIBHBIX CBA3EH U OTHOLIECHUM.

10. TonepaHTHOCTb: ONpeeIECHUE TOHITHS.

11. Pousb TONEPaHTHOCTH B COBPEMEHHOM OOILIECTBE.

12. ®opmupoBaHue TOJEPAHTHON JTUUHOCTH.

13. Coumanuzauus JUYHOCTH.

14. TlonsiTHe U coaep:KaHUEe COLUATH3AIUY.

15. CouunanbHO-TICUXOJIOTHYeCcKas XapaKTepucTuKa JUYHOCTH
PYKOBOJIUTETIS.

16. Crtunu pykoBOACTBA.

17. Buael wuccienoBaHul, HMX MPEeUMYIIECTBA M HENOCTaTKU, YCIOBUS
CO3aHUs CEPBUCHBIX MPOAYKTOB.

IIpuMepHBIi NepeyeHb BONPOCOB K IK3aMEHY ISl IPOBeIeHUs] IPOMEKYTOYHOM
aTrecTaluy Nno Aucuuiuvinie «Coumnonorusn

1. O6mbekT u npeaMeT conuoorun. OnpenesieHre MOHITHS «COITMATBLHOEY,
OCHOBHBIE KaT€rOpUHU COIIMOJIOTHH.

2. CTpyKTypa COIMOIOTUYECKOTO 3HAHUSI.

3. OYHKIIMU COLMOJIOTUHU, €€ pOoJib B PEHICHUH MpoOJieM COBPEMEHHOTO
oOr1recTna.

4, Bunbl coumanpHbIX Tpynm Ha NOpPEaNpHUSATHM cepBuca B cdepe
TpaHCIIOPTA.

d. ConunanbHbpIe TPYIIIBLI B COBPEMEHHOM OOIIIECTRE.

6. [TpoGeMbl COIMOIOTHH B COBPEMEHHOM OOIIIECTRBE.

1. CtpyKTypa COIMOIOTHYECKOTO 3HAHUS.

8. ConunanbHble MPOOJIEMBI COBPEMEHHOTO POCCUHCKOTO OOIIECTBA.

Q. OcHOBHBIC TIOHATHS W BHJABl BPEMEHH; KIAacCU(PUKAIMIO BPEMEHU;

CUCTEMa YIpaBJEHUS JUYHBIM BPEMEHEM B IPOLECCE CaMOPA3BUTHA HAa OCHOBE
MIPUHITUIIOB 00pa30BaHMs B TCUCHUE BCEH KU3HU.

10. MupoBo33peHUECKHE, COLIMAIbHO-KYJIbTYPHBIE po0IeMbl Ha
MIPEANPUATAN CEPBHCA HA TPAHCIIOPTE, PA3TMYHBIE COIUATBHBIC TPYIMIIBbI, OOITHOCTH,
CYyOKYIBTYpbI, OCOOCHHOCTH KYJIbTYPHBIX, COIIMAIBHBIX, PETUTHO3HBIX, STHUYECKUX
1 KOH()ECCHOHATBHBIX PA3IUIAA MEXKY JTFOIbMH.

11. CoumanpHas CyIIHOCTh YeJIOBEKA.

12. CrpykTypa ITUIHOCTH.

13.  JIM4HOCTH KaK aKTUBHBIN CyOBEKT.

14. BzaumocCBA3b ITUYHOCTH U OOLIECTBA.

15. EauHCTBO NpUPOAHOTO U COIMOKYIBTYPHOTO B UEIOBEKE.

16. YenoBek B cucTEME COIUANTBHBIX CBSA3EH M OTHOIIICHUHN.

17. TonepaHTHOCTH: ONpeiesieHHE MOHSITHSI.
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18. Pousb TONEpaHTHOCTH B COBPEMEHHOM OOIIIECTBE.

19. ®opmupoBaHuE TOJEPAHTHON JTUYHOCTH.

20. Conumanuzarusi TMYHOCTH.

21. TlonsTue U colepKaHUe COLUATU3ALINU.

22.  CouuaabHO-TICHXOJIOTHYeCKas XapaKTepUCTHKA JUYHOCTH
PYKOBOJUTENS.

23. CTuiau pyKOBOJCTBA.

24. Bunpl wucclenoBaHWW, WX TMPEUMYIIECTBA M HEIOCTATKH, YCIOBHS
CO37aHMS CEPBUCHBIX MPOIYKTOB.

25. TexHonoruu cObopa U BepuPuUKauuu HHPOpMalUHU, €€ o0paboTKH Hu
aHaju3a.

26. Benymwue poccuiickue U 3apyOeKHbIE HCCIICIOBATEIIbCKUE KOMIIAHUM U
NPAKTUKY UX pabOTHI B chepe MpoAaK U MPOABMKCHHS TPOYKTOB CEPBUCHBIX YCITYT
B c(pepe TpaHcHopTa.

27. OCHOBbI KOMMYHHUKAIIUH JUISl paOOTHl B KOHTAKTHOW 30HE MPEANPUSTHIA
cepBHcCa Ha TPAHCIIOPTE.

28. ComuanpHas CTpyKTypa 0OIIecTBa.

29. ConuanpHble pa3nuyus Ha MPEANPUSATHN CepBHCca B cepe TpaHCIopTa,
muddepeHnranys u couanbHOE HEPaBEHCTBO.

30. CoumanbHOEe HEPABEHCTBO Ha MPEANPHUSITHU CEPBHCA.

31. MHcropuueckue TUMBI CTPATU(PUKALIHIMA.

32. KiaccoBas Teopust K. Mapkca.

33. Hneu M. Bebepa o cormaibHOM HEPABEHCTRBE.

34. Teopus crpykrypauuu 3. ['mageHca.

35. CoumanpHas CTPYKTypa M CTpaTU(PUKALUSI COBPEMEHHOT'O POCCHUHCKOTO
oOr1recTsa.

36. bemHocTh, 3aHATOCTH U Oe3paboTuiia B Poccuu u 3a pyoexom.

37. TloHsiTHE CONMAIIBHOTO UHCTUTYTA.

38. MucturynuoHanuzamus kak popMa opraHu3aiuy CoruaabHOM )KU3HH.

39. Crpykrypa COLMAIbHBIX WHCTUTYTOB Ha MPEANPUATHH CEpPBHCA, HUX
TUTIOJIOTUS U UEPAPXHUU.

40. Coumomorus cepBuca.

41. CoumokynbrypHble paznnuus (Boctok-3aman).

42. Oyskumu u TUCHYHKIINHI COIMATBHBIX HHCTUTYTOB.

43. Penurus Kak cOnMaIbHBIA HHCTUTYT.

44, OcCHOBHBIE COIIHMAIBHO-IICUXOJIOTUYECKHE KOHIICIIINH, TEXHOJIOTHH,
MO3BOJISIIONIUE OMPENETSATh OCOOCHHOCTH MOTPEeOMTENe MpHU OKa3aHWW YCIYr Ha
MPEANPUATAN CEPBUCA HA TPAHCIIOPTE.

45. JluHaMHYECKHUI acTIEKT UCCASA0BAaHUS OOIIEeCTBa: COIMAIBHOE JICHCTBIE
¥ B3aMOJICUCTBHE.

46. CommaibHBIE TPOIECCH Ha TPEANPUATAN CcepBHca (CEPBUCHOE
00111eCTBO, T100aIM3aus U T. 1. ).
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47. ®akTophl, 00yCIaBIUBAIOIINE COIIMATBLHOE Pa3BUTHE HA MPEANPUITHU
cepBHCa Ha TpaHcHopTe (IPUPOJHBIE, SKOHOMUYECKHUE, TEXHOTEHHbIE, COIUATbHBIC,
KYJIbTYpHBIE).

48. Ilonsatue koOH(QIUKTa mpu OOCIYKMBAHUM MOTpeOuTened B cdepe
cepBHCca Ha TPaHCIIOPTE.

49. Pazpemienrie KOHQIMKTHBIX CHUTyalluid Ha NPEANPHUATHU CEpBUCA Ha
TpaHCIIOPTE.

50. KommyHUKanMOHHBIE aCMIEKTHI B c(hepe cepBUCca HA TPAHCIIOPTE.

51. Couuonoruueckoe MOHUMaHUE cPephl CEpBUCA HA TPAHCIIOPTE.

52. CepBuHCHBIE MTPOLIECCH] HA TPAHCIIOPTE B COBPEMEHHOM OOIIIECTBE.

53.  OrtedecTBeHHBI M 3apyOEKHBIM OMBIT MCCJIEAOBAaHUS CEpBUCAa Ha
TpaHCIIOPTE.

54. VnunoBauum B chepe cepBrca Ha TPAHCIIOPTE.

55. «YMHBIH TOpPOa» Kak CcTpaTerus pa3BUTHS HOBOIO CEpBUCAa Ha
TPaHCIIOPTE.

56.  MHKII03Us ¥ 9KCKITIO3MsI B CEPBUCHOM OOIIECTBE Ha TPAHCIIOPTE.

57. Crnemnuduka pelHKa TpyJa B cdepe cepBrca Ha TPAHCIIOPTE.

58. Tpennsl B connonorun XXI Beka.

59.  Conuonorus cdepsl cepBuca.

60. BrusHHUe KyIbTYphI Ha BOCIIPUATHE cepBUca B Poccuu 1 3a pyOexoMm.

61. OcHoBHBIE MPOOIEMbI THHOBAITMOHHBIX MPOIECCOB B cepe cepBuca Ha
TPaHCIIOPTE.

62. OueHka BO3MOXXHOCTEN pa3BUTHsI KAUECTBEHHOTO cepBuca B Poccun.

63. KoHduukTsl u cTpaterun ux pemnieHus B chepe cepBuca Ha TPAHCIIOPTE.

64. KoMMyHUKaTHBHBIE TPAKTUKUA: TEHACHIMU MU TIEPCIEKTUBBI PAa3BUTHUSA
(ketic-ctamu B cdepe cepBuca).

65. HWurepHeT-uccnenoBaHus, MOCBSIICHHBIC U3YUYEHUIO CEPBUCA.

66. Posb comuanbHBIX CETEH B pPa3BUTUHM CEPBHUCHOTIO OOCTY)XHMBAaHHS Ha
TPaHCIIOPTE.

67. Mopenu conuadbHOrO TOBEICHHUS B KIACCHMYECKMX U COBPEMEHHBIX
COIIMOJIOTMYECKUX KOHILIETIUAX.

68. OOmecTBO MOTPEOICHUS, OCHOBHBIC TEHICHIINH

69. HaTeekTyanbHBIM  KamWTal OpraHu3allid W Oo0Iue  3ajayu
YIIPABJICHHUS.

70. TakTUuyeckue MPOIECChl YIPABICHUS 3HAHUSIMH.

71. Ilpouecc oOMeHa 3HaHUSIMU.

72. Mopenu ynpaBlieHUS 3HAHUSMU.

73. Meronpl UCCIENOBAHUS U U3MEPECHUS HHTEIUIEKTYAIBHOTO KalnTAaIa.

/4. VYnpaBieHUE UHTEIUIEKTYaJbHbIM KalluTaJIOM.

75.  CoBpeMeHHasi TeOpHsl yIPaBJICHUS 3HAHUSIMHU.

76.  Crparteruu ympaBJieHUS 3HAHUSIMH.

77. HVHCTUTYIIMOHATBHBIN OIXO0/ K YIIPABICHUIO 3HAHHUSIMHU.

78. 3HaHUS ¥ MHTEIUICKTYaTbHBIA KaUTAI 00pa30BaTEIbHOTO YUPEKICHHUS .
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79. IIporpamma Kak OpraHMU3alMOHHO-JIOTNYECKAS OCHOBA
COITMOJIOTMYECKOTO  UCCIEOBAaHUSA JACATEILHOCTH MPEANPUATHI cepBHCa Ha
TpaHCIOPTE.

80. OcHoBHbIE (DYHKIIMH MOPOTPAMMBI: METOIOJIOTMYECKasi, METOANYECKas,
MIPOTHO3HAs, OPTaHU3AIMOHHO-TEXHOJIOrHYecKasl.

81l. Crpykrypa MPOrpaMMBbl COILMOJIOTUYECKOTO UCCIIEI0BaHUSA
NEATEeNIbHOCTH MIPEANPUSATUNA CEpBUCA HA TPAHCIIOPTE.

82. BBoaHas, TEOPETHUKO-METOJOJIOTMYECKAsi,  METOJMKO-TIPOLIeypHas,
AHATMTHYECKU-00BSICHUTENIbHAS YaCTH MMPOTPAMMBI Ml X Ha3HAYCHUE.

83. BBojHas 4acTh NpOrpamMMBbI: COJIEP>KaHKE U CITOCOOBI pa3pabOTKHU.

84. TlonsTHe colUaNbHON MPOOJIIEMBI HA TPAHCTIOPTE.

85. Twumosiorusi COMaNbHBIX MPOOJEM W WX BBISBICHHE Ha MPEATPHUITHIX
cepBHCca Ha TPAHCIIOPTE.

86. OOocHOBaHUE aKTyaJIbHOCTU TEMBI.

87. Conuonoruueckas mpobiieMa Ha IPEANPUITUSIX CEPBUCA HA TPAHCIIOPTE.

88. Brigenenue o00BEKTa HCCIICAOBAaHUS Ha MPEANPUATHIX CEpPBUCA HA
TPaHCIIOPTE.

89. Ormpenenenue pa3paOOTAaHHOCTH TEMBl W TMpEIMETa HCCICAOBAHUS HaA
NPEINPUATUAX CEPBHCA Ha TPAHCIIOPTE.

90. IIpoGnemHas cuTyalusi Ha NPEANPUATUIX CEPBHUCA HA TPAHCIIOPTE.

91. [IlpuHnunsel QGopMyJIHpOBaHUS TEMbl Ha TNPEINPHUSATHUSIX CEpBHCA HA
TpaHCIIOPTE.

92. Broibop menu u 3agady MCCIEIOBaHMS Ha NPEANPUSATHUSAX CEpBHCA Ha
TpaHCIIOPTE.

93. Teopernyeckre OCHOBAHMS UCCIEAOBAHUS U KPUTEPHUH WX ONpPEIeNeHuUs
Ha TPEIIPUSTUSIX CEPBHCA HA TPAHCIIOPTE.

94. IloHumaHuE SMIHUPUYECKOTO OOBEKTA MCCIIENOBAHUSA HAa MPEAIPUITHIX
cepBHCa Ha TPAHCIIOPTE.

95. Ilomsatue «kekc-ctamu». Vcmonbp3oBaHWe KEHCOB B Pa3IMYHBIX
OTpacisiX.

96. Hcnonp30oBaHME KEMCOB HA TPAHCIIOPTE.

97. Pa3zpaboTka Kkeiica TpW ONPEACICHUH JACSITEIBHOCTH MPEANPUATUN
cepBHCa Ha TPAHCIIOPTE.

98. Couuonoruvyeckue TEXHOJOTHMH  YIPABICHUS CBOUM  BPEMEHEM,
MOCTPOCHUE pean3allid W TPACKTOPUHU CAMOPA3BUTHS Ha OCHOBE IPUHIIUIIOB
oOpa3oBaHUsT B TEYCHHWE BCEH CBOCHW JKM3HH, B paMKax COLIHUAIBHOM U
poecCHOoHaNbHOM NESITEIEHOCTH.

99. MeToabl COIMONOTHH, COMPSKEHHBIC C MPOIECCAMU  YIPABJICHHUS CBOUM
BpeMeHeM, (OPMHUPOBAHUS TPACKTOPUH CAMOPA3BUTHs, B paMKaxX COIMAIBHOW H
po¢eCCHOHATTLHON CEPBUCHOM ESTEITLHOCTH.

100. Commonoruvyeckue acreKThl CaMOPa3BUTHS HAa OCHOBE MPUHITUIIOB
caMooOpa3oBaHUs, B paMKax COLUUAIbHOW UM MNPOPEeCCHOHATBHOW CEPBUCHOU
TIeSITETHPHOCTH.
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101. MeTtoapl COLMONOTUH, TPUMEHSIEMbIE B MAPKETUHTOBBIX MCCIEIOBAHMSIX
PBIHKA YCIIYT.

102. Metoapl COUMOJIOTHM, NPUMEHSEMbIE B IMpOLECCE MOTHUBALUU
noTpeduTeNel U KOHKYPEHTOB Ha MPEANPHUATUSIX CEPBHCA.

TunoBble NpakTHYECKHE 3aJAHUSA ISl IPOBEICHUS MIPOMEKYTOYHOM
arrecTanuu (IK3amMeHa) 1o Aucuumnae «Comuoaorus»

1. Oxapakrepusyite ocHOBHbIE TpeHbl B conuonorun XXI| Beka. Beigenure
cnenuuky AaHHBIX TpeHa0B. [IpuBenute MeTOABI COLUOIOTUYECKUX HHTEPHET-
UCCJIEIOBAaHUN TOJIGPAHTHOCTH B IMpolecce OOCTyKHBAaHMS KIUEHTOB B cdepe
CepBHUCa HA TPAHCIOPTE.

2. Packpoiire nonsitue «Cormonorus cdepbl cepBuca». KakoBo BiusiHHE
KyJIbTYpbl Ha BocpusiTue cepBuca B Poccuu u 3a pyoexom. O1ieHuTe BO3MOKHOCTH
pa3BuUTHA KadecTBeHHOro cepBuca B Poccun. KakoBbl OCHOBHBIE MPOOJIEMBI
MHHOBAI[MOHHBIX MPOIECCOB B chepe cepBUca Ha TPAHCIIOPTE.

3. Oxapaktepu3yiiTe 3HAUCHHE KOMMYHMKAIIMOHHBIX TEXHOJOTHH B cdepe
CEpPBUCHOTO OOCIYXMBaHHUS Ha BO3IYIIHOM TpaHcropTe. [IpuBeaute mnpuMeps
KOH(JIMKTOB, BO3HUKaWOIIMX B cdepe cepBuca Ha TpaHcrnopre. KakoBa poib
COITMAIBHBIX CETEeH B Pa3BUTHUU CEPBUCHOTO 0OCITY)KMBaHMS Ha TPAHCIIOPTE.

4. CdopmynupyiiTe BONPOCH JII AHKETHl C 1LEIbI0 HCCIEAOBAHUS
COLIMAJILHOTO TOBeJeHus1 norpebureneit B cepe tpancnopra. [IpuBenure nmpumep
MeTO/la Keic-cTaiu B 0OJACTH CEPBUCHOTO OOCTY)KMBAaHHUS Ha TPAHCIOPTE.
Hcnonp3yliTe KOHTEHT-aHAJIW3 IPU HUCCIEIOBAHUM CEPBUCHBIX NPEMNJIOKEHUN Ha
TPaHCIIOPTE.

5. OxapakTepuzyWTe COLMOJOTMYECKHE TEXHOJOTUU YIPABICHUS CBOUM
BPEMEHEM, IIOCTPOEHUE pEaIu3alil U TPACKTOPUH CAMOPA3BUTHS Ha OCHOBE
IPUHITMIIOB 00pa30BaHUsl B TCUCHHE BCEH CBOCH JKM3HU, B PaMKaX COLHUAIBHOU W
npodeccuoHaIbHOM NeITeTbHOCTH.

6. Oxapaktepu3yiiTe 0a30Bble TEPMHUHBI COILIMOJOTHU CONPSHKCHHBIE C

nporeccamu yOpaBICHUS CBOMM BpeMEHEeM, (OPMHPOBAHHUS TPACKTOPHH
CaMOpa3BUTHS, B paMKax COLMAJIbHON u  npodeccuoHanbHON CEepBHCHOM
NESITETbHOCTH.

7. OxapakTepu3yuTe COIMOJIOTMYECKHE AaCIeKThl CaMOpa3BUTHUS Ha OCHOBE
MPUHIIAIIOB caMoo0Opa3oBaHUsA, B paMKax CONHAIBHOM | TpodecCHOHATBLHON
CEpBUCHOM JESITETbHOCTH.

8. OxapakTepuszyuTe poJib COLMOJOTHA B MApPKETHHTOBBIX MCCIEIOBAHUI
PBIHKA YCIyT, MOTHBAIMIO IMIOTPEOUTEICH U KOHKYPEHTOB Ha IIPEANPHUITUSIX CEPBHCA.
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10 Meroauyeckue peKOMEHAAUUM I OOYYAIOIUUXCH 110 OCBOCHHUIO
AUCUMITHHBI

[Mpuctymas Ha 1 Kypce (BO 2 ceMmecTpe) K W3YYCHHUIO JTUCIHILUIHHEI
«Coruonorusi», oOydaromeMmycsi HE0OXOAUMO BHHUMATEIBHO O3HAKOMUTHCS C
TEMaTUYEeCKUM IUIAHOM  3aHSITUH M CIUCKOM PEKOMEHJIOBAHHOM JUTEpaTypHI.
OO6yuarorieMycsi ClieyeT YSICHUTh, YTO YPOBEHb U IyOMHA YCBOCHUS TUCIUILUIMHBI
3aBUCAT OT €ro0 aKTUBHOW U CHUCTEMAaTUUYECKOW paOOThl HA JICKIUAX U MPAKTUUECKUX
3aHATUAX. B 3TOM mpoliecce BaxKHOE 3HAUCHHE MMEET CaMOCTOATENbHas padoTa,
HaIlpaBJieHHAasl HAa BOBJICUCHHE 00YUaIOIIETOCsS B CAMOCTOATEIIbHYIO MTO3HABATEIbHYIO
NEATeNIbHOCTh € 1eJbl0  (OPMUPOBAHUS  CAMOCTOSITEILHOCTH  MBIIUICHHUS,
crocoOHOCTeH K MpodecCuoHaTbHOMY CaMOPa3BUTHIO, CAMOCOBEPIIIEHCTBOBAHUIO U
caMopean3alii B COBPEMEHHBIX YCIOBUIX COLMATILHO-DKOHOMUYECKOTO Pa3BUTHSI.

Bxognoit koHTposib B ¢opMe yCTHOTO OIpoca MpernojiaBaTesib MPOBOJIUT B
Hayayne u3ydeHus TteM Ne 1 mo BompocaM IMCIUIUIMH, HAa KOTOPBIX Oazupyercs
nuciumimHa «Couuonorus» (1. 2 u 1. 9.4).

OCHOBHBIMU BHJIAMU ayJUTOPHON pabOThI OOYYAIONTUXCS SBIISIIOTCS JICKIIUHU U
npaktuueckue 3anatus (m. 5.2, 5.3, 5.4). B xone nekmuu npemnoiaBaTenb U3jaaracT u
pa3bsICHSAET OCHOBHBIC, HAWOOJIEE CIIOKHBIC TOHSATHS, a TaKXKE COOTBETCTBYIOIIUE
TEOPETHYECKUE M TPAKTUYECKHE MNPOOJEMBbI, TaeT 3aJaHus W PEKOMCHIAIUU IS
MPAKTUUYECKUX 3aHATHH, a TakkKe YyKa3aHWs IO BBITIOJTHEHUIO O0YyYaronuMes
CaMOCTOSITEJIbHON PabOTHI.

3aauamMu JICKIUH SIBISIOTCS:

- 03HAKOMJICHHE OOYy4Yaroluxcsi ¢ LeNsIMH, 3aJadaMd M CTPYKTypou
TUCIUIUIAHBL «COIMONIOTHSA», €€ MECTOM B CHUCTEME HayK U CBS3IMH C JIPYyTUMH
JTUCIUTUIMHAMM;

— KpaTKoe, HO 10 CYIIECTBY, U3JIOKEHUE KOMIUIEKCA OCHOBHBIX HAay4YHBIX
MOHSATUH, TTOAX0I0B, METOJI0B, IPUHITAIIOB IAHHOW JTUCIIUIUIMHBL;

— KpaTKOe H3JIOKEHUE HanboJyiee CYIICCTBEHHBIX MOJIOKCHUHN, PACKPBITHE
0COOCHHO CJIOKHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIICHUE JUCKYCCHOHHBIX TIPOOJIEM;

- OmnpeeeHUe TEPCIEKTUBHBIX HAMNpaBICHUN JajlbHEUINETO pa3BUTUS
Hay4YHOT'O 3HaHUS B 00JIACTH COITUOJIOTHH.

3HaYMMBIM (PAKTOPOM IOTHOIICHHOH M IIJI0JI0TBOPHOM pabOThI 00yYaromerocs
Ha JICKIIUU SBJISETCS KyJIbTypa BeJACHUS KOHCNEKTA. [[puHIIUNHAIbHO HEBEPHBIM, HO
MOJYYMBIIUM B Hallle BPEeMs JOCTATOYHO IIMPOKOE PaCIpPOCTPAHEHUE, SBISCTCS
OTHOIIICHUE K JICKIIMU KaK K «IUKTaHTY», KOTOPBIM 00yJaromuiics MOXKET aKKypaTHO
W J0CJIOBHO 3amucaTh. Ciyiias JeKIHUI, HEOOXOIMMO HAy4YMThCS BBIICISITH H
(bUKCUPOBaTh €€ KIIFOUCBBIE MOMEHTEHI, 3aITUChIBAs UX 00JIEe YETKO M BBIICIISISA KaKUM-
1160 crmocoOoM U3 00IIIEero TeKCTa.

[Tone3no mPUMEHATh Kakyro-THOO yAOOHYHD CHCTEMY COKpAIICHUH U
YCIOBHBIX OOO3HAUCHWH (M3 HW3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSTEIBHO,
HarpuMep, MEHEIKMEHT o00o3HauaTh Oousibliod OykBoW M). IlpumeneHue Takoii
CHCTEMBI TIOMOKET 3HAYMTEIBHO YCKOPUTHb MPOIECC 3amucu JeKiuu. KoHCmekT
JICKIIUHA TPEANOYTUTEIBHO MHUCaTh B OJHOM TETpajaud, a HE HAa OTIAEIbHBIX JIMCTKAX,
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KOTOpPBbI€ MMOTOM MOTYT 3aTepsAThCs. PEeKOMEHyeTCsl B KOHCTIEKTE JIEKIIUH OCTaBISATh
CBOOOJIHBICE MECTa WJIM TMOJsl, HApuMep, IJisi TOro, 4ToObl Oblla BO3MOXHOCTH
3anrcu HeOOXOAMMOM HHPOpPMaLIUK NTPU paboTe HAJ MaTepuaIaMu JEKIUH.

[Ipyu BemeHWM KOHCHEKTA JIGKIUM HEOOXOAMMO YETKO (PUKCHpPOBATH
pyOpHKalnio MaTepuaia — pasrpaHU4YEeHHE pa3JiesioB, TEM, BOIIPOCOB, naparpadoB u
T.1. OO0sI3aTeNbHO CIEAyeT JeaTh CleluaibHble MOMETKH, Halpumep, B Clydasx,
KOrja Kakoe-TuOOo OmpelesieHHe, TOJIOKEHUE, BBIBOJ OCTAINCh HESCHBIMU,
COMHUTENbHbIMU. MHorma oOywaromuiicsi HE YycrneBaeT 3amucaTh BaXXHYIO
nH(popMaIuio B KOHCIEKT. Torjga HeoOX0auMO CAeIaTh COOTBETCTBYIOIIUE TTOMETKH
B TEKCTE, UTOOBI HE 3a0bITh, BOCIIOJIHUTH ATy HH(POPMAIHIO B JaTbHEHIIIEM.

KadecTBeHHO clieaHHBIA KOHCIEKT JIEKIIMM TOMOXET oOydaruieMycs B
IpoLEecce CaMOCTOATENbHOM pabOThl M IPH MOATOTOBKE K C/laue dK3aMeHa.

[IpakTuyeckue 3aHATUS 1O JUCHUIUIUHE «COIMOJOTHSI» TPOBOJATCS B
coorBeTcTBUM ¢ 1.5.4. lleam mnpakTUYECKUX 3aHSATUN: 3aKPENUTh TEOPETHUYECKUE
3HAHUS, TOJYYCHHBIC 00YYArOIIUMCS Ha JICKIUSIX U B PE3yJIbTaTe CAMOCTOSTEIBHOTO
U3Y4YEHUs COOTBETCTBYIOIIMX Pa3eiiOB PEKOMEHIYEMON JUTEepaTypbl; MPHOOPECTH
HaYaJIbHbIC IPAKTUYECCKHUE YMEHHS U HaBBIKU MPUMEHEHHUS METOJIOB M HHCTPYMEHTOB
UCCJICJIOBAHUS COITMOJIOTMYECKUX SIBJIEHUM, O CIOCOOOB M CPEACTB pEIIeHUs
COILIMOJIOTUYECKUX TTPOOIIEM.

Tembl mpakTrueckux 3aHATUN (M. 5.4) 3apaHee COOOMIAIOTCS 00yYarOIIUMCS
JUIsE TOTO, 4YTOOBl OHU HKMEIU BO3MOXHOCTH TOJATOTOBUTBCS U MpopadoTath
COOTBETCTBYIOIIME TEOPETUYECKHE BOIPOCH IUCHUIUIMHBL. B Haudalle KaxIoro
IPaKTUYECKOTO 3aHATHUS MPENOJABATENb:

- KpPaTKO JOBOJMT 10 OOYyYaroUMXCs 1EeIN U 3a7a4u 3aHATUA, o0palas ux
BHUMaHUE Ha HanboJiee CI0KHBIE BOMPOCHI M0 U3y4aeMOil TEME;

- IPOBOAUT YCTHBIM ONpPOC OOYy4YaloIIUXCsA, B XOJI€ KOTOPOTO TaKkKe
00CYXXTat0TCs TUCKYCCHOHHBIE BOTIPOCHI.

Ha mpaktuyeckux 3aHATHAX OOydYaroniuecs MPEACTABISIOT CaMOCTOSITEIbHO
MOJICOTOBJICHHBIE COOOINEHMS, B TOM 4HCIE€ B BHUJE MPE3EHTAIMi, KOTOpbIE
BeITONIHAIOTCT B MS  PowerPoint, KOHCHEKTHPYIOT HOBYIO HMH(POpPMAIHIO U
o0cyxmarT 3T coobmieHus. [IpenogaBarens B 3TOM Mpoliecce MOXKET BBHICTYNATh B
PO KOHCYJbTaHTa WM Mozeparopa. OOyuwaromuecs pemarwT MpoOJIeMBl,
BO3HHUKAIOUIME B KOHKPETHOM CUTYAallMU B MPOLECCE MPOBEAEHUS KPYTaoro croua (1.
9.6). Ilocne Toro kKak Kaxzias MOATrPYINA MPEIJOKUT CBOM BapUaHT pEHICHUs
mpoOIeMbl, HAYMHAETCS AUCKYCCHs, B XOJ€ KOTOpPOM HEO0OXOIMMO [10Ka3aTh €ro
HUCTUHHOCTb.

[Io wroram nexkuui W NPAKTUYECKUX 3AHSITUN IPENOJAaBaTENb BBICTABISET
MoJlydyeHHble oOywaromumcsi Oamibl, corgacHo n. 9.1 u m. 9.2. OrcyrcTBUe
oOydJaromierocsi Ha 3aHITHSIX WM €r0 HEaKTHBHOE ydYacTHE B HUX MOXET OBITh
KOMIIEHCUPOBAHO CaMOCTOSITEJIbHBIM BBIITOJTHEHUEM JIOMOJHUTENbHBIX 33aJlaHUNl U
MpEACTaBICHUEM UX Ha MPOBEPKY MPENOJaBaTeNI0 B YCTAHOBICHHbIE UM CpPOKH.

B coBpeMeHHBIX ycnoBUSIX Tepes OOydarolMMCs CTOUT BaKHasl 3ajada —
Hay4YuThCsd paboTaTh ¢ MaccuBamMu wuHpopmanuu. OOyyaromumcss HEOOXO0JIUMO
pa3BuBaTh B ceOe CHOCOOHOCTb U MOTPEOHOCTh MCHOJIB30BAaTh JOCTYIIHbBIC
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MH(OPMAIIMOHHBIE BO3MOXXHOCTH M PECYPChI JJI NMOKMCKAa HOBOTO 3HAHUSA M €ro
pacripoctpaneHusi. OOyyaromMMci HEOOXOAUMO HAYUYUThCS YHOPABIATH CBOEH
MCCJIEeI0BATEIbCKON U MO3HABATENBHOM NIEATEILHOCTHIO B CUCTEME «HMH(pOpMalus —
3HaHue — uHpopmanusa». Ilpexxne Bcero, I AOCTHKEHUS ITOW LEIH, B BY3€
OpraHu3yeTcsi camocTosiTeNbHas padoTta odywarouiuxcs. Kpome Toro, coBpemenHoe
oOydeHHe TMpeAnojaraer, 4ro CYLIECTBEHHYI0O YacTb BpPEMEHHM B OCBOEHUU
JUCHUIUIMHBL OOYYaroIIMIiCsl MPOBOAUT CAMOCTOSTENbHO. [IpUHSATO cuuTaTh, YTO
TaKOH MeToJ OOydYeHHsI [JOJDKEH CIOCOOCTBOBAaTH TBOPYECKOMY  OBJAJECHUIO
00y4YaromMUMHCs CHEUATbHBIMUA 3HAHUSIMHU U HABBIKAMHU.

CamocrositenbHas  paboTa  oOywaromierocsi BechbMa MHOrooOpasHa H
conepxkaresibHa. OHa BKIIIOYAET CIACAYIOIINUE BUIBI 3aHATUM (1. 5.6):

- CaMOCTOATENbHBIN MOUCK, aHAIN3 UHPOpPMAIMK U TIPOpadOTKa y4eOHOTro
MaTepuana;

- NOJITOTOBKY K YCTHOMY ONpOCy (TI€peueHb THUIOBBIX BOIMPOCOB JUIS
YCTHOTO orpoca B 1. 9.6);

- MOJIFOTOBKY K BBITMOJIHEHUIO KOHTPOJIBHOM paboOThl (TUIIOBOM MepeyeHb
TeM B II. 9.6);

— TMOATOTOBKY K BBIIOJHEHUIO CHUTYallMOHHBIX 3aJaHuil (IpUMEpHBIHA
nepeyeHb 3a1aHui B 1. 9.6).

CHucTeMaTUYHOCTh 3aHSATUN TpPENIoaraeT paBHOMEPHOE, B COOTBETCTBUH C
mon. 5.2, 54 wu 5.6, pacmpeneneHue oObema padOTBl B TEUYEHHE BCETO
OpelycCMOTpEeHHOTO  yueOHbIM  TuiaHoM  Cpoka  OBIJieHUs  JAUCIUIUIMHON
«Counonorusi». Takolt mnonxon mo3BojisieT u30ekaTh JedUIUTa BpPEMEHH,
NEPErpy30K, CIEIMKH W T. . B 3aBEPIIAOIIMA TEPUOJ H3YUYECHUS TUCIUTUTHHBI.
[locnenoBaTenbHOCTh pabOTHl O3HAYAET MPEEMCTBEHHOCTh M JIOTHKY B OBJIAJICHUU
3HaHUSIMU 10 quciuiuinHe «Counonorusy. JlaHHBIA MPUHIUI U3HAYAIBHO 3aJI0KEH
B y4yeOHOM IIJJaHE TIPU OMNpPEACNICHUH OYEePEIHOCTH W3YUYEHHUS JAUCIUILINH.
AHANOTUYHBIA TIOJXOJl TPUMEHSETCS TPHU ONPENEJICHUU IOCIEeI0BATEIbHOCTH B
U3YYCHHUH TeM TUCHIUTLITUHBI.

3aBepIiaronM 3TaoM CaMOCTOSITEIbHON pPabOThl SIBISETCS MOJATOTOBKA K
cnade sk3aMeHa Ha 1 Kypce (BO BTOPOM CeMecTpe), Mpeanoaraonas HHTETPauo 1
CUCTEMATH3alUI0 BCEX IMOJYYEHHBIX MNPU U3YYEHUU JUCHUIUIMHBL. [IpumepHbIit
IlepeyeHp BONPOCOB /I HK3aMEHAa M NPAKTUYECKUX 3aJaHUA IO JUCLUIUIMHE
«Cornuonorus» npuBeieH B 1. 9.6.
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PaGoyas mporpamva 1o juciinivHe «COLMOJNOTUS» COCTaBlICHA B
cootBerctBrH ¢ Tpebopanmamu OI'OC BO mo nHampasieruo moarotosku 43.03.01
«CepBHC».

IlporpaMma paccMOTpeHa W yTBepXIeHa Ha 3acefaHuu Kadenpel Ne 2
«ConHaIbHO-3KOHOMHAYECKIX IUCIHIUINH U cepBUCay « /9 » Qihllp 2023
y 4
roga, mpotokon Ne £ .

PazpaboTrauku:

K.C.H. Buprokosa A.B.

J1.9.H., JOIIEHT Komenesa T.H.

3aBenyromuit kadempoit Ne 2 «ConuallbHO-d3KOHOMHUYECKUX MUCHUIUINH H
CepBUCa»

J1.9.H., JOIIEHT ‘/7 Komenesa T.H.

IIporpamma cormacoBasa:

PykoBogutens OITOIT

IU.3.H., TOTICHT | i Komenesa T.H.

IIporpamma paccMoTpeHa u ofoOpeHa Ha 3acelaHuM Y 4eOHO-MEeTOAUIECKOTO
coBeTa YHuUBepcureTa « /g » LBR 2023 roxa, mpotokon Ne £
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