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1 Ilesn ocBOeHMSI TUCHTUTIMHBI

[lenb  ocBoeHUs  «YueOHOW  (O3HAKOMHUTEIBHOW  TPAKTHKH)» -
dbopmupoBaHre y OOYyJaronIuXcsi MEPBUYHBIX MPO(PECCHOHATHLHBIX YMEHUU U
HaBBIKOB 10 HampasyeHnto noarotoBku 43.03.01 «Cepsucy, mpodmmo «CepBuc
B cepe TpaHcnopTay, 00yueHrue npodecCuoHaNIbHBIM MPUEMaM, OIepalusM U
croco0aM, HeOOXOAMMBIM JJI TIOCIEAYIOMIEro (GOPMUPOBAHKS YHUBEPCATBHBIX,
oO1enpodeccuoHanbHbIX U MPOPECCUOHATBHBIX KOMIETEHITUH.

2 3agaun y4yeOHoii (03HAKOMUTEIHLHON MPAKTHKH)

3amadamu yueOHOU (03HAKOMUTEITHLHON MPAKTUKH) SBIISTIOTCSI:

- TpuoOpeTeHNe MEPBUYHBIX MPAKTUYECKUX HABBIKOB NMPUMEHHUTEIHHO K
npodumto Oyaymieil paboThl, MEPBUYHBIX HABBIKOB MPUMEHEHHS MPABOBBIX
OCHOB, KOPIIOPATUBHBIX CTAaHJAPTOB U PETIIAMEHTOB MPOIIECCOB OOCITYKHBAHHUS
MOTpeOUTENEiH;

- HavajbHas mnpodeccHuoHanbHas ajanTalus Ha padoyeM MecTe,
dbopmMupoBaHue  OOIIETO  MPEACTAaBICHHUS O  TEXHOJIOTHUAX  CEpBHUCA,
B3aUMOJCUCTBUM C TOTPEOUTENIEM, YCIyI CEpPBHUCHOW OpraHu3alud Ha
pa3IMYHbIX BUJAX TPAHCIIOPTA;

- TIOJyYyeHUE TMPEACTABICHUS O COAEPKAHUM KOHKPETHBIX BHUIOB
CEPBHUCHOMH J1€ATEIbHOCTH;

- O3HAKOMJIEHUE C METOJIaMU MOMCKa, KPUTUUYECKOTO aHajlu3a U CHHTE3a
uH(pOpMaIuu B Ipoliecce 00CcayKuBaHus B cepe TPaHCIOPTA;

- O3HAKOMJICHHE C METOJaMH OIpeAeNiCHUs Kpyra 3agad B IpoIecce
oOcny:kuBaHusi B cdepe TpaHCIOpPTAa, O3HAKOMJIEHHE C  METOJaMHU
OCYIIECTBIICHUSI COIMAIBHOTO B3aWMOJCUCTBUSA W pealH3alli CBOCH poiu B
KOMaHjie B Tpoliecce oOCIyXuBaHusl B cepe TpaHCHOPTa; O3HAKOMIICHHE C
METOJIaMHU OCYIIECTBIICHUS JACIOBOM KOMMYHHKAIIMHU B IIpoliecce 00CTyKUBAHUS
B c(hepe TpaHCIOpTa; 03HAKOMIICHHE C METOAAMH BOCTIPUSTHS MEKKYIbTYPHOTO
pazHoo0Opa3us o0uIecTBa B mpoliecce 00CIy>)KMBaHus B cpepe TpaHCIIOPTa,;

- O3HaKOMJIEHME C METOJaMH YIpaBJICHUs CBOMM BpEMEHEM,
BBICTPAaUBaHUS U pealin3alliy TPACKTOPUU CaMOPa3BUTHS Ha OCHOBE MPUHIUIIOB
oOpa3oBaHMsl B TE€UEHHWE BCEW XU3HM B Mpolecce OoOCTyKuBaHHUS B cdepe
TPaHCIIOPTA,;

- 03HAKOMJICHHE C METOJIaMU MOJJCPKKHU JTOJKHOTO YPOBHS (PU3HUYECKOM
MOJATOTOBJACHHOCTH  JUIsi  OOECIeueHHUsi TMOJHOLICHHOM  COLUMalbHOM U
npodeccoHanbHON AESTENbHOCTH B TIpolecce o0O0ciyXuBaHus B cdepe
TPaHCIIOPTA,;

- O3HAKOMJICHHME C METOAAMH CO3JaHUS W TOIICPKKUA OE30MacHbBIX
YCIIOBUH JKU3HEIEATEIHHOCTH, B TOM YKCJIE IPU BO3SHUKHOBEHUH YPE3BBIUANHBIX
CUTyalluii B mpoliecce OOCTy)KMBaHUs B cepe TPaHCIOPTa; O3HAKOMIICHHE C



MEXaHU3MOM COOIOICHUS TpeOoBaHMI 0e30MacHOr0 OOCTYXUBAaHUS, OXPaHbI
Tpylla ¥ TEXHUKHA OE30macHOCTH B Tporecce obOcmyxuBaHusi B chepe
TPaHCIIOPTA,;

- O3HAaKOMJICHHE C MEXaHH3MOM OIpeAeNeHUs] MOTPEeOHOCTH B
TEXHOJIOTHUECKUX HOBallMAX © HH(OpManmuoHHOM obecrieueHnn B cdepe
cepBmca B Ipoliecce 00CIykKuBaHus B chepe TpaHCIOpTa,

- O3HAKOMJICHUE C MEXaHU3MOM OTIPEJICIICHUS 1IeJIeH U 3a/1a4 yIpaBICHISI
CTPYKTYPHBIMH TIOJpa3ICICHUSIMI TIpeAnpuaTuii chepsl cepBuca B cdepe
TPaHCIIOPTA,;

- O3HAKOMJICHHE C MEXaHU3MOM OpTaHU3aIlMU OIICHKU KaueCTBA OKa3aHUS
CEPBHUCHBIX YyCIyr Ha OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTHH B
npolecce oocykuBanus B chepe TpaHCHIOPTa,

- O3HAaKOMJIGHHE C METOJaMH OCYIIECTBICHHS MAapKETUHTOBBIX
WCCJICIOBAaHU pBIHKA yCIyr, MOTHBAIMM TMOTpPEOUTENEed W KOHKYPEHTOB B
npoiiecce 00CIyKMBaHus B cepe TpaHCIopTa,

- O3HAaKOMJICHME C METOAaMH ONpEIENICHUs, aHallh3a, OICHKH
MIPOM3BOICTBEHHO-I)KOHOMUYECKUX TOKa3aTelell B Mpolecce OOCTyKHUBAaHUS B
chepe TpaHCIIOPTA,;

- 03HAKOMJIEHHE C MEXaHHM3MOM OCYIIECTBIICHUS MOUCKA U MPUMEHEHUS
HEOOXOIUMOW  HOPMATHUBHO-TIPABOBOM  JOKYMEHTAllMM I  CEPBUCHOMU
NeSITeILHOCTH B cpepe TpaHCIIOPTa,;

- (dopMHupOBaHME TIEPBUYHBIX YMEHUW H HABBIKOB CEPBUCHOTO
oOcy>KUBaHUs, ONPECIICHUE CTICIIM(PUKU MTPEAOCTABIICHUS OKa3bIBAEMBIX yCIIYT
Ha TPAHCIIOPTE;

- TOJIy4eHHE TEPBUYHOTO OIbITa OOecreueHus: TpeOyeMoro KadecTBa
MIPOIIECCOB OKa3aHMsI YCIYT Ha TPAHCIIOPTE;

- (QopMupoBaHWE TIEPBUYHBIX YMCHHH ¥ HABBIKOB IO TPUMCHCHHIO
KIINCHTOOPUECHTUPOBAHHBIX TEXHOJIOTMA B CEPBUCHOH JCATEIBHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aWMOJCWUCTBUA C MOTPEOUTENsIMH, B Ipoliecce
OpraHu3aluy 00CITY>)KMBAaHUS B CEPBUCHBIX OpPTaHU3AIUSAX HA TPAHCIIOPTE;

- (opMUpOBaHHE TEPBUYHBIX HABBHIKOB cOOpa M aHaIM3a MaTEPHAIOB,
HEOOXOMUMBIX JJISI TIOJITOTOBKM TMHUCHMEHHOTO OTYeTa M0 HUTOraM Y4YeOHOMU
NPAKTHKH.

«YuebHast (0O3HAaKOMHTENIbHASI TPAKTUKA)» O0O0ECHeunBaeT MOATOTOBKY
BBINTYCKHUKA K CEPBUCHOMY U OPTaHM3AIMOHHO-YIIPABICHUYECKOMY THITY 3a7a4
npoeccCuoHaNbHOM NESITEIbHOCTH.



3 @opMbl H CHOCOOBI MpOBedeHHST Y4eOHOH (03HAKOMMTEJLHOM
MPAKTHKH)

dopMa — HemNpephiBHAs, B y4eOHOM TpaduKe BBIIEICH HEMPEPHIBHBIN
HIEPUOJT BpEMEHH IS IPOBEACHUS YIeOHOM (03HAKOMUTEILHON TPAKTUKH).

Cnoco6  mpoBeneHust  yueOHOM  (O3HAKOMUTEIBHOM  MPAKTHUKH):
craimonapubiit (CIIOI'Y T'A, xadenpa Ne 2; B mpouiIbHBIX OpraHU3ALMIX,
pacrnoyioxkeHHbIX Ha Tepputopun Cankt-IlerepOypra u ero Ommkalmmx
IIPUTOPOJIOB); BBIC3THOW (B MPOQHIBHBIX OPTaHU3AIMIX, PACTIOJIOKEHHBIX 3a
npenenamu tepputropun Cankr-IlerepOypra u ero OauxkailIux NPUTrOpoI0B).

4 TlepevyeHb NIIAHMPYEMBIX Pe3yJIbTATOB

B nmpormecce mnpoxokaeHus ydeOHOW (03HAKOMHTEIBHOW IPaKTHKH)
oOydaroniecss  JIOJDKHBI  OBJAAETh  CICAYIOIIMMH  KOMIIETEHLHUSIMH,
COOTBETCTBYIOIIUMH MPO(PECCUOHATBHBIM YMEHUSM U HaBbIKAM B COOTBETCTBHH
C 3a/1a4aMu y4eOHOM (03HAKOMUTEIILHON PAKTUKH):

KOII PGBYJ'IBTaT O6Y‘I€HI/I$II HaMMCHOBAHUC KOMIICTCHINH,; NHINKATOPLI
KOMIICTCHIIMH KOMIICTCHIIMH

Cnoco0eH oCcymiecTBJISTh MOMCK, KPUTHYECKU AHAJIU3 U CHHTE3

YK-1 HHpoOpMalMU, NPUMEHAThL CHCTEMHBIH NOAXOX /JISl pPelleHHs

MOCTABJICHHBIX 3a1a4

Wil Bnageer meromamMm TOWCKa, KPUTUYECKOTO aHAIM3a W CHUHTE3a
uH(popManuu

191G Bnageer MexaHM3MOM CHCTEMHOTO TIOAXOAa JJS  PEIICHUS
MOCTABJICHHBIX 3a7a4

My Bnaneet HaBbIkaMu TPUMEHEHUSI CUCTEMHOTO TIOJIX0/1a JIJISl PEIICHHUSI
MOCTABJICHHBIX 337124
Cnoco0eH onpeneasiTh KpPYr 3a/1a4 B paMKax MOCTABJIEHHOM eIl

VE-2 n PblﬁﬂpaTb ONTHMAJIbHbIE CMOCOOBI MX PpelleHusi, UCXOAs U3
AefCTBYIOIIUX TPABOBBIX HOPM, HMEKIIUXCA PeCypcoB H
OrpaHUYEeHHU

v Bnageer MeromamMu ompezeneHuss Kpyra 3agad B paMKax

OCTABJIEHHOU IIEJTN

YMeer BeIOMpaTh ONTUMAIbHBIE CIIOCOOBI pEIeHUs 3a7a4 B paMKax

2 ~ s
N yko MOCTABJICHHOW WEIU, HUCXOId M3 JCHMCTBYIOIIUX MPABOBBIX HOPM,

MMEIOIIUXCSl PECYPCOB M OTPaHUYEHUN

Bnaneet anroputMoM BhIOOpA ONTUMANIBHBIX CIIOCOOOB UX pEIICHUS,

3 o
NI yko MCXOAs U3 JECUCTBYIOIIMX ITPABOBBIX HOPM, UMEIOLIHUXCS PECYPCOB U

OTpaHUYECHUN

Cnoco0eH oOCylIecTBJIATh COLMAJIbHOE B3aMMOAEHCTBUE
peajn30BbIBATH CBOIO POJIb B KOMaH/1e

YK-3




Kon Pesynbrat 00y4yeHus: HANMEHOBAHNUE KOMITCTCHIINH, HHIUKATOPHI
KOMIETEHIIUU KOMIETEHIIUU

W vics Bnaneer METOJaMH OCYILECTBICHH COLHAIbHOTO B3aUMOJECHCTBUS U
peanu3anuy CBOEH poJiv B KOMAaHJIE

U°yks | YMeeT OnpesesTh # PeaTn30BbIBATH CBOIO POJIb B KOMAH/IE

I/IﬂsyK_g Binagers HaBbIKAMU 00€CIIEUEHMS COLIMATIHLHOTO B3aUMOIEHCTBUSA
CnocodeH ocymecTBJISITh AeJOBYI0 KOMMYHHMKALMIO B YCTHOH M

YK-4 nMcbMeHHOH ¢GopMax Ha rocyaIapcTBeHHOM s3bike Poccuiickoi
@enepauru ¥ HHOCTPAHHOM (bIX) fA3BIKE (aX)

T v Bnaz[eueT METONaMA OCYINECTBICHH JIEJIOBOM KOMMYHUKAIUU B
YCTHOM U MUCbMEHHOU (popmax
YMeeT OCylIeCTBIATh [JIE€JIOBYH0 KOMMYHHKAllMIO B YCTHOU U

I/II[ZyK_4 NUChbMEHHOM (opMax Ha TrocyaapCTBEHHOM si3blke Poccuiickoit
denepanuu

s Bna):[eveT HaBBIKAMM OCYIECTB/ICHNUS JIEJIOBOM KOMMYHUKAIIUU B
YCTHOM M MUChbMEHHOM (hopMax Ha HHOCTPAHHOM (bIX) A3bIKE (aX)
Cnoco0eH BOCIPUHUMATH MEKKYJIbTYPHOE pa3zHooOpa3ue

YK-5 o0mecTBa B COLMAJIBHO - HMCTOPHYECKOM, JTHYECKOM M
dpuitocopckom KOHTEKCTAX
Brnaneer meromamMu BOCHIPUATHS MEXKYJIBTYPHOTO pa3sHOOOpas3us

U vics o0I1ecTBa B COLUAIBHO - UCTOPUYECKOM, STUUECKOM U (PUI0COPCKOM
KOHTEKCTax

Ty YMeeT TpUMEHSTh OCOOCHHOCTH MEXKYJIbTYPHOTO pa3zHOOOpa3us
o01iecTBa

T Tics Bnaneer HaBblkamu PelleHHs [POH3BO/ICTBEHHBIX KOH(JIMKTOB C
Y4€TOM 0COOCHHOCTEM MEXKKYIBTYPHOTO pa3HooOpas3usi 00IIecTBa
Cnoco0eH ynpaBJfATb CBOMM BpEMEHEM, BBICTPaMBATL M

YK-6 peajiu30BbIBATh TPACKTOPMI0 CAMOPa3BUTHA HA  OCHOBeE
NPUHINUIIOB 00pa30BaHUA B TeYECHHUE BCeil JKU3HH
Bnaneer meTomamu ynpaBi€HUs CBOUM BPEMEHEM, BBICTPAUBAHUS U

I/IlllyK_G peanu3anuy TPACKTOPUM CaMOPA3BUTUSA HA OCHOBE IIPUHIIUIIOB
oOpa30BaHUsI B TEUCHHUE BCEH JKU3HU

My YMeer ympaBisTh CBOMM BpeMeHeM, (OpPMHUPOBATH TPAECKTOPHUIO
caMOpa3BUTHS

M Tics Brnaneer HaBbIKaMM peaqu3alMd  TPACKTOPUM CaMOpa3BUTHUSL Ha
OCHOBE MPUHIIMIIOB CaMOOOPa30BaHUs
Cnocol0eH moaaepkuBaTh JO0/LKHBIM YPOBeHb (PU3HMYECKOMH

YK-7 MOATOTOBJICHHOCTH JI1 00ecreYeHHus1 MOJTHOLEHHOM COLMAIbHOM
U NPOo(heCcCHOHAIBHOM AeITeJIbHOCTH

I/IlllyK-7 OnenuBaer (QU3NYECKYIO TMOATOTOBICHHOCTh KaK HEOOXOIUMOE
yCJIOBHE 00ECTICUCHHSI KAYECTBA )KU3HU B COBPEMEHHOM OOIIECTBE

I/Ijlzym [IpuobperaeT W MoAJIEpKUBAET B MpoOIECCe 3aHITHN (Pu3nuecKon




Kon
KOMIICTCHIIN

PCSYJIBTaT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

HOI[FOTOBKOfI YPOBCHb Pa3BUTHA (1)I/I3I/I‘ICCKI/IX Ka4dyCCTB,
06CCHC‘II/IBaI-OHII/If/'I IMOJTHOICHHYIO COMAJIbHYTIO )41
HpO(i)E?CCI/IOHaJILHYIO ACATCIBHOCTD

YK-8

Cnoco0eH co3aaBaTh U NOJJAEPKUBATH B NMMOBCEIHEBHOM KM3HU U
B Npo(decCHOHAIBHONH [IeATeJbHOCTH 0e30MacHble YCJIOBHS
JKU3HEEesATeJbHOCTH [JIsl COXPaHeHHsl NPHUPOJAHOH cpeabl,
o0ecneyeHHusl YCTOMUYMBOIO Pa3BUTHS 00ILECTBAa, B TOM 4YHCJIe
NpUd Yrpo3e U BO3HUKHOBEHMH YPe3BbBIYAWHBIX CHUTYyalMH H
BOEHHBIX KOH()JIUKTOB

T yice

Brnageer merogaMu CO3AaHMs U MOAJIEPKKM O€30MACHBIX YCJIOBHIA
KU3ZHENEATEIBHOCTH, B TOM  YWCJI€ TPH  BO3HUKHOBECHUHU
YpE3BbIYAaUHBIX CUTYAIUU

U yice

YMeer co3maBaTh M TOAJEPKUBATh  O€30MACHBIE  YCIOBUS
KU3HENEATENIbHOCTH, B TOM  4YHUCJIE€ TPU  BO3HUKHOBEHUU
Ype3BbIYANHBIX CUTYallUN HAa TPAHCIIOPTE

9] G

Bnaneer HaBblkaMu CO3/1aHMSI U TOAJACPKKU O€30MACHBIX YCIOBUMU
00CITy>)KMBaHUSI TACCAKUPOB, B TOM YHCJIE€ MNPU BO3HUKHOBEHUH
YpE3BbIYANHBIX CUTYAIUN

OIIK-1

Cnoco0en NMPUMEHATD TEXHOJIOI'HYE€CKHUE HOBalluNn U
COBPEMCHHOC NTPOTPaMMHO€ o0ecrieyeHue B C(I)epe CEpBHCa

U o1

Ompenenser NOTPeOHOCTP B  TEXHOJIOTMYECKHMX HOBAIUAX M
nH(popMarmoHHOM obecriedeHuH B chepe cepBrca

191 o

Ocy1iecTBasieT MOUCK U BHEAPEHUE TEXHOJIOTUYECKUX HOBALUWA H
COBPEMEHHBIX MMPOrPaMMHBIX ITPOAYKTOB B CEPBUCHYIO IE€SATEIBHOCTD
OpraHu3anuu

101 SA

3HaeT W yMEET WCIOJIb30BaTh TEXHOJIOTMYSCKUE HOBAlUU |
COBPEMEHHOE  TpOrpaMMHOE  OOecrliedeHHe B CEpPBUCHOM
JCSATCIIBHOCTH

OIIK-2

Cnoco0eH oOCylIecTBJIATH OCHOBHbIC (PYHKUMH yIpPaBJICHUA
CePBHCHOM J1eATEJIbHOCTHIO

U o2

Ompenenser 1LeId W 3aJadyd  yOPaBICHHUS  CTPYKTYPHBIMH
MOAPA3JACIACHUAMHN TPEANPUATHA cPepbl cepBUCca WM JIPYTUX
chepax, B KOTOPHIX HEOOXOJIWMO OCYIIECTBICHHUE CEPBUCHOM
JeSATCIIbBHOCTH

U0 omk-2

Hcnonb3yeT OCHOBHBIE METOABl W TIPUEMbl  IUIAHUPOBAHUS,
OpraHu3alid, MOTHMBAaUMM W  KOOPJIMUHALMUHU  JEATEIbHOCTH
npeanpuaTui (moapasaesieHnil) cepsl cepBruca WK APYrux chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOMN JESATEIBHOCTH

U o2

OcymiecTBisier KOHTPOJIb NeSATENHbHOCTU MIPEANPUATAN
(mompaznenennii) cepsl cepBuca WM Ipyrux cdepax, B KOTOPHIX




Kon Pe3ynbrar 00ydeHus: HAMMEHOBaHHE KOMITETEHITNH; HHIUKATOPHI
KOMIETEHIIUU KOMIETEHIIUU

HEO0OXOMMO OCYIIECTBICHNE CEPBUCHOM IESITEIIbHOCTU
Cnocoben oOecrieunBaTh TpedyemMoe Ka4vyeCcTBO MPOLECCOB

OIIK-3 OKa3aHUsl YCIyr B u30paHHOl cdepe mnpodeccuoHANbHOM
AeATeJIbHOCTH

M o OpraHu3yer OLEHKY KauecTBa OKa3aHMs CEPBUCHBIX yCIIyT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI

Mo OOecnieunBaeT TpeOyeMOe KayecTBO MPOLECCOB OKa3aHUs YCIyT B
COOTBETCTBHH C MEKJAYHAPOIHBIMU Y HAIMOHAJIBHBIMU CTaHJapTaMU

W orcs ObecnieurBaeT OKa3aHWE YCIYyr B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM
Cnocoben OCYIECTBJIATH HCCJIeIOBAHME PBIHKA,

OIIK-4 OPraHM30BbIBATH MNPOAAXKH M  MNPOJABH:KEHHE CEPBHUCHBIX
MPOAYKTOB

M o OcyiecTisier MapKETHHIOBbIE  MCCIIE/I0BAHMS  PbIHKA  yCIT,
MOTHUBALIMIO MOTPEOUTENEH U KOHKYPEHTOB

M ora Opranusyer NPOABHEHNE 1 NPOJANKH CEPBUCHOIO NPOJYKTA, B TOM
YHUCJIE C TOMOIIBIO OH-JITAWH U UHTEPHET TEXHOJOT Ui

VT ot dopMupyeT CcHenuaIM3dpOBaHHBIE KaHABI CObITA CEPBUCHBIX
MPOJYKTOB U yCIIyT
Cnoco0eH NpUHUMATHL IKOHOMHUYECKH 000CHOBAHHBbIC PeLICHMS,

OIIK-5 o0ecmeynBaTh 3KOHOMHYECKYH 3(PPEeKTHBHOCTHL OpPraHHU3aANMH
n30paHHO# cdepbl NPoecCHOHAIBHOH eI TeJIbHOCTH

M o Onpenenser, aHAIM3UPYET, OLEHMBAET  NPOU3BO/ICTBEHHO-
HPKOHOMHUYECKHE NTOKA3aTeNId MPEANPUITHIA CepBUCa

Mo [IpyHuMaeT  SKOHOMHUYECKHM  OOOCHOBAaHHBIE  YIPABJICHUYECKHUE
penieHus

M orcs ObecnieunBaeT  IKOHOMHUYECKYIO  3(P(HEKTUBHOCTH  CEPBUCHOM
JEATEIIbHOCTH NPEANPUITUS

OIK-6 Cnoco0eH mnpuMeHsATL B NPOQecCHOHAIBLHONH IeATeIbHOCTH
HOPMATHBHBIE PABOBbIE aAKThI B c(pepe cepBuca
OcyiiecTBisieT MOUMCK M MNPUMEHSET HEOOXOJUMYK HOPMAaTHUBHO-

I/IjlloHK_G MPaBOBYIO JOKYMEHTAIMIO JJIsl  JCSATEIBHOCTH B  HM30paHHOMU
npodeccuOoHaNbHOM cdepe

T orcs CobOmomaer  3akoHomarenbcTBO  Poccuiickoit ~ @expepauuu 0
IIPEIOCTABIEHUHN YCIYT

M orcs ObecnieunBaeT TOKYMEHTOOOOPOT B COOTBETCTBUHM C HOPMATHBHBIMU
TpeOOBAHUSIMU
Cnocoden  oOecmeyuBarh  0€30IACHOCTL  00CJIYKMBAHMA

OIIK-7 norpeduresied M co0JIl0JeHUe TPeOOBAHMH 3aUHTEPECOBAHHBIX

CTOPOH HAa OCHOBAHHMM BBINIOJHCHUMA HOPM M NpPaBHJI OXpPaHbI




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

TPY/Ja M TEXHUKHN 0€30NACHOCTH

U o7

OO0ecrieunBaeT coOuroieHne TpeOOBaHU 0e30IacHoro
oOCTy)KUBaHMS, OXPAHBI TPYJa U TEXHUKH 0€30IMaCHOCTH

U1 onk.7

CoOmojaeT  MOJIOKEHUST  HOPMATHMBHO -  IPaBOBBIX  AKTOB,
PETrYIUPYIOLIMX OXPaHy TPY/Ja U TEXHUKY O0€30MMaCHOCTH

IIK-1

Cnoco0en Kk pa3pab0oTKe H COBEPHICEHCTBOBAHUIO CHCTEMbI
KJIMEHTCKUX OTHOWIEHHWI ¢ y4yeToM TpeOOBaHWHl MOTpeOHTEJINA
opranuzanuii cdepnbl cepBHCa HA TPAaHCNOPTe B YCJOBHSAX
B3aUMO/IEliCTBUSI C TOTPEOMTEJAMH, B TOM 4YHCJEe HHTEPHET-
NPOABHKEHHUSA YCJIYr, OPraHU3alUU TMpoIecca O00CaYKUBAHUS
noTpeduTeeil HA OCHOBE MPUMEHEHHS 3aKOHOIATEJbHBIX AKTOB
U MPAaBOBBIX HOPM

W1 it

HpI/IMCHSIGT KINCHTOOPHUCHTHUPOBAHHBIC TCXHOJIOTHH B CGpBHCHOfI
ACATCIIBHOCTH Ha TPAHCIIOPTC B YCIOBHAX BBaHMOHGﬁCTBI/IH C

HOTpe6I/ITeJIHMI/I, B TOM YHCJIC HHTCPHCT-IIPOABHIKCHUA YCIIYT

HJIaHI/IpyeMl)Ie PE3YJIbTATHI U3YICHUA NUCIHUIIJTUHBI:

3HaTh:

— METOABl TMOMCKA, KPUTHYECKOTO aHajdW3a W CHHTE3a WH(OpMaIuu B
nporecce oOcayKMBaHUS B cepe TpaHCIOpTa B paMKax pelIeHUs 3aaad
yueOHOM (03HAKOMHTEIBHON MPAKTUKH) (HIIlyK_l); OCHOBBI MEXaHHU3Ma
CHUCTEMHOTO TOIX0/1a B TIpoliecce 00CTyKuBaHus B chepe TpaHCTIOpTa B paMKax
peurenns 3agad ydeGHON (o3HakomuTenbHOM mpaktuku) (M°yk.1); OCHOBBI
MEXaHU3Ma MPUMEHEHUsI CUCTEMHOTO IMOJX0Ja B MpOIecce OOCITYKUBAaHHS B
chepe TpaHCHoOpTa B paMKax peleHHus 3aaad ydyeOHOH (03HAKOMHMTEIIHHOM
npaxtuki) (M1 vi1);

— METOJIbI ONpEICTICHNUS KpyTa 3a/1a4d B Mpoliecce 00CTyKUBaHUs B cdepe
TPAHCIIOPTa B paMKaX peIICHUs 3a7ad y4cOHOH (03HAKOMHTEIHHOU MPAKTHUKH)
(UT'yk.»); OCHOBBI MEXaHM3Ma BHIOOPA ONITHMAIBHBIX CIIOCOGOB PEIICHHS 33134
B paMKax ITOCTaBJICHHOW IIEHM, WCXOIs W3 JEHCTBYIOIIUX IPABOBBIX HOPM,
MMEIOIIMXCA PECYpCOB M OTpaHMYEHHI B Ipolecce OOCIHyXkuBaHHS B cdepe
TPAHCIIOPTa B paMKaX peIICHHs 3a7ad y4cOHOH (03HAKOMHTEIHHOU MPAKTHUKH)
(MU1%yk.,); OCHOBBI airOpUTMa BHIGOPA ONTUMAIBHBIX CIIOCOOOB HX PEIICHHS,
UCXONI W3 JICUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB M
OTpaHHYEHU B TIporiecce OOCTyXMBaHUS B cdepe TpaHCIOpTa B pamMKax
peleHns 3aaa4 yae6Hoi (o3HakomurensHoi npaktukn) (M1 yk.2);

— METOJBI OCYIIECTBIICHUS] COIMAILHOTO B3aUMOJCHCTBUS U peaTn3aluu
CBOCH poju B KOMaHjae B Tpoilecce oOcimyxuBaHus B chepe TpaHCHopTa B
paMKax peleHust 3ajad ydeGHO (o3HakomutenbHO# npaktukn) (M1'vis);
OCHOBBI MEXaHW3Ma OTpEAeNiCHUS W pealln3alli CBOCW pOJIM B KOMaHAE B
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mpouecce oOchmykuBaHUs B cdepe TpaHCIOpTa B paMKax peIIeHus 3afad
yuebHOl (o3HaKomurensHOH mpakTHkn) (M[I’yi.3); OCHOBBI MEXaHH3MA
oOecrevyeHns COLMAIbHOTO B3aUMOACHCTBHUS B Tpolecce OOCTY)KUBaHUS B
chepe TpaHCHOpTa B paMKax pEIICHHS 3a7ad ydeOHOW (03HAKOMHUTEIHHOM
npaxruku) (M yics);

— METOJIbl OCYIIECTBIICHUS] J€JIOBOM KOMMYHHUKAIIMKM B YCTHOM U
NUCbMEHHOM (hopmax B mpoliecce o0CayKuBaHus B chepe TpaHCIIOpTa B paMKax
pelleHns 3amad y4eOHO#M (03HAKOMHUTEIIBHON MPaKTHKH) (HI[lyK_4); OCHOBBI
MEXaHU3Ma  OCYUIECTBJICHHUS  JIEIOBOM  KOMMYHHUKAIlMM B  Ipollecce
oOcnykuBaHusi B cdepe TpaHCHopTa B paMKax peHieHus 3ajaady ydeOHOM
(o3HakoMuTenbHOM mpakTikn) (M]1%yk.4); OCHOBBI MEXaHH3Ma OCYIIECTBICHHUS
JIEJIOBOM KOMMYHUKALIMM B IPOIECCE OOCIyXMBaHUs B cepe TpaHCHoOpTa B
paMKax pelleHns 3a1a4 yueOHoi (o3HaKoMuTenbHOM npaktuku) (M yk.4);

— METOJIbl BOCIPHUATHS MEXKKYJIbTYPHOTO pa3HOOOpa3usi oOIllecTBa B
COLMAIIBHO - MCTOPUYECKOM, ITHUYECKOM H (PUIOCOPCKOM KOHTEKCTaxX B
nporecce oOciykuBaHusi B cdepe TpaHCIOpTa B paMKax peIICHUS 3a7ad
yuebHO (o3HaKomurensHONH mpakTHkn) (M['yvis); OCHOBBI MeXaHH3Ma
OPUMEHEHUsT OCOOEHHOCTEW MEXKYJIbTYPHOrO pa3HooOpasusi oOmiecTBa B
npouecce oOCIyX uBaHUS B cdepe TpaHCIOpTa B paMKax pelleHus 3aaad
yueOHOM (03HAKOMHTEIBHON MPAKTHUKH) (I/IIIZVK_5); OCHOBBI MEXaHHU3Ma
pelIeHHsT TMPOU3BOJACTBEHHBIX KOH(PJIMKTOB € Y4eTOM OCOOEHHOCTEH
MEXKYJIBTYPHOTO pazHo0o0pa3us o01ecTBa B mporecce o0CIyKuBaHUs B chepe
TPaHCIOPTa B paMKax pEIICHUs 3a1a4 y4eOHOW (03HAKOMHUTEIIbHOW MPAKTUKH)
(HHSYK-S);

— METOJbl yNpaBICHHUS CBOUM BPEMEHEM, BBICTPAWBAHUSA W peau3alluu
TPaeKTOPUU CaMOpPa3BUTHSI HA OCHOBE MPUHIIMIIOB oOpa3oBaHusi B cdepe
TPaHCIIOPTa B paMKax pelICHHUs 3a/a4 y4eOHOW (0O3HAKOMHUTEIILHOW MPAKTUKH)
(VUT'yk.); OCHOBBI MEXaHW3Ma YIIPABICHHS CBOMM BpeMeHeM, (hOpMHUpOBAHHME
TPAeKTOPUH CaMOPA3BHUTHS B TpoIlecce OOCTyXKHBaHUS B chepe TpaHCIopTa B
paMKax pelleHHs 3ajad ydeOHoH (o3HakomutenbHOM mpaktukn) (U yice);
OCHOBbl MEXaHW3Ma pealu3aliy TPACKTOPUU CaMOPA3BUTHUS HAa OCHOBE
PUHITMIIOB caM000pa3oBaHus B Tpoliecce o0cIykuBaHusi B cepe TpaHCmopTa
B paMKax peIICHHs 3a1a4 y4eOHoit (o3HakomutenbHoi mpakTikn) (M yice);

— METOJIbl OLEHKU (PU3MYECKON IMOATOTOBICHHOCTH KaK HEOOXOAMMOIO
ycloBUsl 00€CIEUYeHUsl KauecTBa U3HU B COBPEMEHHOM OOIIECTBE B paMKax
peureHns 3amad yueGHON (o3HakomutenbHOM mpaktuku) (MI'yk.7); crocoGsr
npUOOpEeTeHHs U MOJJEPKaHus B IIpoLiecce 3aHATUNA (U3HMUECKON OATOTOBKOM
YPOBHS Pa3BUTHS (PU3NYECKUX KAueCTB, OOCCIEUMBAIONIETO TOTHOLCHHYIO
COLIMATIFHYI0 M TPO(GECCHOHATBHYIO JEITeIbHOCTh B PaMKaxX peIIeHHs 3ajad
yaeGHOi (03HaKOMUTENbHON npakTukH) (M1 yk.7);

—  METONIbl  CO3JaHus W  TOAJMCPKKH  O€30MacHbIX  YCIOBUH
KHU3HEACSITEILHOCTH B MpoIiecce 0OCTyXKHBaHUS B chepe TpaHCIOpTa B paMKax
peureHns 3agad ydeOHON (o3HakomutenbHOM mpaktuku) (VM'yi.g), OCHOBBI
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MEXaHHM3Ma peanu3aluy 0e30MacHbIX YCIOBUHN JKU3HEIEATEIBHOCTH B MPOLIECCe
oOciy:kuBaHusi B cdepe TpaHCIOpPTA B paMKaxX peUICHUs 3alad y4eOHOM
(o3HakoMuTenbHOM mpaxtuku) (M/1%yk.s); OCHOBB MexaHH3Ma (hOPMUPOBAHHMS
0€30MacHBIX YCIOBUN 00CTYKUBaHUS MMaCCAXUPOB B MpoIiecce 00CTyKUBaHUSA B
chepe TpaHCHOpPTa B paMKaxX peIIeHHs 3aaa4d y4eOHOW (03HAKOMHUTEIIbHOM
npaxruku) (M yics);

— OCHOBBI MEXaHW3Ma ONpPEIEICHHUS MOTPEOHOCTH B TEXHOJOTHYECKUX
HOBAaIMSIX W WH(POPMAIMOHHOM OOECIeYeHHH B TIpoIiecce OOCTY)KUBaHUS B
chepe TpaHCHOpTa B paMKax pelieHHs 3a7ad y4eOHOW (03HAKOMHUTEITHHON
npaktuku) (U 'onk.1); OCHOBBI MEXaHHM3Ma OCYIIECTBICHHS IOHCKA H
BHEJIPEHUSI TEXHOJOTHYECKUX HOBAIMA © COBPEMEHHBIX TPOTPAMMHBIX
MIPOJTYKTOB B CEPBHUCHYIO JEATEIHLHOCTh OPTaHU3AIMK B paMKaX PEIICHUs 3a]1a4
yuebHol (o3HakomurenbHOW mpaktuke) (M1%omk.1); OCHOBBI MEXaHH3MA
WCITOJIB30BAaHUS TEXHOJIOTHYCCKAX HOBAIMA M COBPEMEHHOTO IPOTPaMMHOTO
o0OecrieueHrss B CEPBUCHOM JEATETRHOCTH B cdepe TpaHCIoOpTa B pamMKax
peleHns 3aa4 yae6Hoi (o3HakomurensHoi npaktakn) (M1 omi1);

— OCHOBBI MEXaHM3Ma OIpeneieHHus] LeJde M 3agad  yIpaBlICHUS
CTPYKTYPHBIMH TIOJIpA3/ICTICHUSIMU NPEINPUATUNA B cPepe TpaHCIIOpTa B paMKax
peleHust 3a1a4 yu4eOHOM (03HAKOMHUTEIBHOM MPAKTUKH) (I/I,[[loHK_g); OCHOBHBIE
METOJIbI ¥ TIPUEMBI IUIAHUPOBAHUS, OpPTraHU3allii, MOTHBAIIMH U KOOPIWHAIUH
JeSTEIBbHOCTU MpEeAnpudATHil (rmojapasneneHui) B chepe TpaHcmopTa B paMmKax
pelieHus 3a1a4 y4eOHOW (03HAaKOMHUTEIbHON MPAKTHUKH) (I/II[ZOHK_Z); OCHOBBI
MEXaHU3Ma  OCYIIECTBICHUS  KOHTPOJIA  JEATEIbHOCTH  MPEANpPUSITHIMA
(mompazaenenuit) B cdepe TpaHCIOpPTAa B paMKax pEIHICHUS 3aaad y4eOHOM
(o3HakoMuTeIbHOI mpakTiKH) (M omx-2);

— OCHOBBI MEXaHW3Ma OpraHHW3alMd OILEHKH KadecTBa OKa3aHUs
CEPBUCHBIX YCIyT HAa OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHH B paMKax
pelreHns 3amad ydaeOHoil (o3HakomurenbHOH mpaktuku) (U1 omk.s); OCHOBBI
MexaHu3Ma obecreueHus: TpeOyeMoro KadecTBa MPOIECCOB OKa3aHWs yCIHyT B
COOTBETCTBUH C MEKIYHAPOJIHBIMH W HAIlMOHAIBHBIMHU CTaHIAPTaMU B paMKax
peurenns 3amad ydeOHOi (o3HakomurenbHOH mpaktuku) (U omk.3); OCHOBBI
MeXaHu3Ma O0O€CIeueHUsT OKa3aHUsl YCIyr B COOTBETCTBHHM C 3asiBJICHHBIM
KauecTBOM B IMpoIlecce 00CIyKMBaHUs B cepe TpaHCIOpTa B paMKaxX PEIICHUS
3aja4 yueOHoit (03HakoMuTeIbHOI mpakTikn) (M omk.3);

— OCHOBHBIE METOJIbI OCYIIECTBICHUS MAapKETHHTOBBIX HCCIIEIOBAHUN
PBIHKA YCIIYT, MOTHBAIIMU MOTPEOUTENEeH U KOHKYPEHTOB B chepe TpaHCIopTa B
paMKax pelreHns 3agad yueOHOH (o3HakomurensHoil mpaktukn) (M omk.s);
OCHOBHBIC METOBI MPOJBMKCHHS W TPOJIAXKU CEPBUCHOTO TMPOJYKTa B cdepe
TPAHCIIOPTa B paMKaXx peIIeHHs 3a7ad y4eOHOH (03HAKOMHTEIbHOU MPAKTHUKH)
(UT%orik.4); OCHOBBI MEXaHH3Ma (POPMUPOBAHMS CIICLUAIN3HPOBAHHbIX KAaHAIIOB
cOBITa CEPBUCHBIX MPOAYKTOB U YCIyT B cpepe TpaHCIOpPTa B paMKaX PEIICHHUS
3a71a4 yueGHOM (03HaKoMuTenbHOMN nparkTukn) (M1 omnk.);
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— OCHOBHBIE METOJIbl ONPENIEIEHUs, aHAIN3a, OLUEHKH MPOU3BOJACTBEHHO-
HPKOHOMUYECKHUX MOKa3aTeNiel B mpoliecce oOCIykKiuBaHus B chepe TpaHCHopTa B
paMKax peureHns 3agad yueGHOH (o3HakomurenbHoil mpaktukn) (M omk.s);
OCHOBBI ME€XaHW3Ma MPUHITHUS SIKOHOMHYECKH OOOCHOBAaHHBIX YIPABICHUECKUX
pelieHnii B mporecce o0CiIyXuBaHus B chepe TpaHCHOpTa B paMKax pelIeHUs
3aja4 y4eOHOH (03HAKOMHUTEIIBHOMN MPaKTUKH) (HI[ZOHK_5); OCHOBBI MEXaHU3Ma
oOecrieueHUsT HSKOHOMUYECKONW A(PPEKTUBHOCTU CEPBUCHOM JEATEIHLHOCTH
Opeanpusitis B Tpoliecce oOcHy:kuBaHUST B cdepe TpaHCIOpTa B paMKax
pellIeHus 3a1a4 yaeOHOM (03HAKOMHUTEIbHOM MPaKTUKH) (I/II[3OHK_5);

— OCHOBbl MEXaHU3Ma OCYILIECTBICHUS TOMCKa U IMPUMEHEHHUS
HEOOXOAMMOW  HOPMAaTHUBHO-NPAaBOBOM  JOKYMEHTAallMM B rporecce
oOciy:kuBaHusi B cdepe TpaHCIOpPTa B paMKaxX peEUICHUs 3alad y4eOHOM
(o3HakomuTenbHOl mpaktuku) (M omi.s); OCHOBBI MEXaHH3Ma COOIIIOICHHUS
3akoHoxarenbcTBa Poccuiickon denepaunu O MNPENOCTaBIECHUH YCIYT B
npoiecce oOcCmyKMBaHUS B c(epe TpaHCHOpTa B paMKaxX pELICHUs 3a]a4y
yuebHOl (o3HaKomurenbHONH mpaktuky) (M1 omi.s); OCHOBBI MEXaHH3MA
obecrieyeHus: JIOKYMEHTOOOOpOTa B  COOTBETCTBUU C  HOPMAaTUBHBIMU
TpeOOBaHUSAMHU B TIpoliecce OOCITyXKMBaHUS B cdepe TpaHCIopTa B paMKax
peleHus 3a/1a4 yueOHOMN (03HAaKOMUTEIBHOM MPAKTHKH) (I/I,[[3OHK_6);

— OCHOBBI M€xaHM3Ma coOJoJeHus TpeOoBaHUII  Oe30macHOro
oOCiIy’kKMBaHUS, OXpaHbl TpyJa U TEXHUKH O€30IaCHOCTUM B Ipolecce
oOcinykuBaHUsl B cdepe TpaHCIOpTa B paMKax peuieHHsl 3aaad y4uyeOHOH
(o3HakomurensHoit mpaktiky) (M omk.7); OCHOBBI MEXaHH3Ma COOIIO/ICHHS
MOJIO’KEHUSI HOPMATHBHO - MPABOBBIX AKTOB, PETYIUPYIOLIUX OXpaHy Tpynaa U
TEXHUKY O€30MacHOCTH B TMpoliecce oOcChyXuBaHHs B cdepe TpaHCIoOpTa B
paMKax pelleHns 3a1a4 yaeOHoit (03HaKoMuTenbHOM mpakTuki) (M omk.7);

— OCHOBBl TPUMEHEHHUS KJIMEHTOOPUCHTHPOBAHHBIX TEXHOJOTHH B
CEpPBUCHOM JESITEIbBHOCTH HA TPAHCIOPTE B YCJIOBHUSAX B3aMMOJECHUCTBHS C
MOTPEOUTENSIMU B CEPBUCHBIX OPTaHU3alUsAX HA TPAHCIOPTE B paMKax pelIeHUs
3a/1a4 yueOHoit (03HakoMuTenbHOM mpakTukn) (M1 k.1);

YMerTs:

— NPUMEHATh METOJAbl TIOMCKA, KPUTHYECKOTO aHaju3a W CHHTe3a
uHbopMaIlM B Mpolecce OOCTYXKMBaHHMS B cdepe TpaHCHOpTa B paMKax
pelreHns 3agad ydueOHoi (o3HaKOMHTEIbHON pakTHKH) (M1 yk.1); IPHUMEHSTH
OCHOBBI MEXaHM3Ma CHUCTEMHOTO IMOJX0Ja B Mpoliecce o0ciyxuBaHus B chepe
TPaHCIIOPTAa B paMKaX PEIICHHUs 3ajad y4eOHOW (03HAKOMHUTEIHHON MPAKTHKH)
(U1%yx.1); NCIIOB30BATh OCHOBBI MEXAHNW3MA IPUMEHEHHS CHCTEMHOTO TOXO0/1a
B Ipoiiecce oOCIy>KMBaHHUS B cepe TpaHCHOpTa B paMKax pEIICHUs 3ajad
yaeOHOi (03HaKoMuTenbHON npakTuke) (M yk-1);

— TpPUMEHSATh METOJAbl ONpEeNeieHUs Kpyra 3ajad B  Ipoliecce
obcnykuBaHusi B cdepe TpaHCIOpPTAa B paMKax pelieHusl 3aaad y4eOHoM
(o3HakomuTenbHOM TpakTukn) (M['yvk.,); TPUMEHSTH OCHOBBI MEXaHH3Ma
BbIOOpA ONTUMAJIBHBIX CITIOCOOOB pEIIeHUS 3a/1a4 B paMKaXxX IMOCTaBJICHHOM 1€y,
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UCXOAS W3 JICUCTBYIOIIMX TIPABOBBIX HOPM, MMECIOIIMXCS pPECypcoB W
OTpaHUYCHUI B TMpolecce OOCIyXKHMBaHUS B cdepe TpaHCHOpPTa B paMKax
peleHns 3a1ad yueOHoil (03HaKOMHTEIbHOM npakTuky) (M1%yi.,); IPUMEHSTH
OCHOBBI aJITOPUTMa BHIOOpA ONTHMAJIBHBIX CIIOCOOOB WX PEIICHHS, UCXOMIS W3
JCHCTBYIONUX TPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB M OTpPaHUYCHUH B
nporiecce oOcayXuBaHUsI B cdepe TpaHCIOpTa B paMKax peIIeHUs 3amad
yueOHoit (03HakoMuTenbHOI mpakTikn) (U yics);

— MPUMEHSATh METOBl OCYIIECTBICHHUS COIMAIBHOTO B3aWMOJCUCTBUSA U
peayiM3aliii CBOEH pOJMM B KOMaHje B Ipolecce OOCTy)KHWBaHUS B cdepe
TPaHCIOPTa B paMKax pEIICHUs 3a/a4 y4cOHOW (O3HAKOMHUTEIILHOW MPAKTUKH)
(U1'yk.3); IPHMEHSTH OCHOBBI MEXaHHM3Ma OIPEICICHUS M PEalH3allii CBOCH
poiHM B KOMaHJIe B IpoIecce OOCITy>KMBaHUS B cepe TpaHCIOpTa B paMKax
pelreHns 3a1ad yueOHoil (03HaKOMHTEIbHOM pakTuky) (M1%yi.s); IPUMEHSTH
OCHOBBI MEXaHM3Ma OOCCIICYCHHS COIUAILHOTO B3aUMOJICHCTBHS B IPOIECCE
oOciy:kuBaHusi B cdepe TpaHCIOpPTAa B paMKaxX pelIeHUs 3ajlad y4eOHOM
(o3HaKoMHTeIbHOI mpakTuKH) (U Cyics);

— MPUMEHSTHh METOBI OCYIICCTBIICHHUS JICJIOBOH KOMMYHHKAITUH B YCTHOM
U THUChbMEHHOW (opmax B mporecce oOCTy)KMBaHHUS B cdepe TpaHCIOpTa B
paMKax pelieHHus 3aaad y4eOHOW (03HAKOMHUTEIBHOW IPAKTHUKH) (I/II[lyK_4);
NPUMEHATh OCHOBBI MEXaHHM3Ma OCYIICCTBIICHUS JEJIOBOH KOMMYHHUKAIIUU B
nporiecce oOcayXuBaHUS B cdepe TpaHCIOpTa B paMKax peIIeHUs 3amaad
yueOHOM (0O3HAKOMHUTEIBHONW IPAKTHKH) (I/IIIZyK_4); IPUMEHATh  OCHOBBI
MEXaHW3Ma  OCYIICCTBIICHUS  JICJIOBOM  KOMMYHUKAIlMM B  IIpoIecce
oOciy:kuBaHusi B cdepe TpaHCIOpPTA B paMKaxX peUIeHUs 3ajlad y4eOHOM
(o3HaKOMHTETbHO mPakTUKH) (U Cyic.a);

— TPHUMEHSATH METOJBI BOCIPHUATHS MEKKYJIBTYPHOTO pa3HooOpa3us
o0IiecTBa B COIMAJIBHO - HCTOPHYECKOM, OJTUYECKOM U  (puiocodpckom
KOHTEKCTax B MPOIIecce 00CTyKUBaHU B chepe TpaHCIIOpTa B paMKax PelICHHUs
3aja4 yueOHOM (o3HakoMuTenbHO mpakTuki) (M1 yi.s); HCIMOIB30BATh OCHOBBI
MEXaHW3Ma TIPAMCHCHHS OCOOCHHOCTEH MEXKYJIBTYPHOTO pa3HOOOpa3us
oOmiecTBa B mporiecce 00CTyKUBaHUs B chepe TpaHCTIOPTa B paMKax PEIICHUS
3amau ydebHoi (o3HakomuTensHON mnpaktukn) (M°yk.s); TPHUMEHATh OCHOBBI
MEXaHHU3Ma PEIICHUS POU3BOJICTBEHHBIX KOH(IJIMKTOB C y4ETOM OCOOSHHOCTEH
MEKKYJIBTYPHOTO pa3HOOOpa3us o0IIecTBa B IMpolecce o0CIyKuBaHus B cepe
TPaHCIIOPTa B paMKax pEIICHUs 3a1a4 y4eOHOW (03HAKOMHUTEIILHOM MPaKTHUKH)
(HH3YK-5);

— NPUMEHSTh METOJIbI YIPaBJICHHS CBOMM BPEMCHEM, BBICTPAMBAHHS U
peau3ayy TPACKTOPHH CaMOPA3BUTHUSI HA OCHOBE TPUHIMIIOB 00pa30BaHUs B
chepe TpaHCHopTa B paMKax peleHusl 3aaad ydyeOHOM (03HAKOMMTEIIHHOM
npaxtukn) (U'vie); TPUMEHSTH OCHOBBI MEXaHH3Ma YIIPABJICHHS CBOHM
BpeMeHeM,  (OpPMHpPOBAHHME  TPACKTOPUM  CaMOpa3BUTHS B IPOIECCe
obcnykuBaHusi B cdepe TpaHCIOpPTa B paMKax pelieHUsl 3aaad y4eOHOM
(o3HakoMuTenbHON TpakTHkH) (MJ°yi.e); TNPUMEHSTH OCHOBBI MEXaHH3MA
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peamu3alii  TPAaeKTOPUM  CaMOPa3BUTHS  HAa  OCHOBE  IPHUHIIUIIOB
camo00pa3zoBaHusl B Mpolecce OOCITyXKHBaHHUS B cepe TpaHCIIOpTa B pamMKax
peleHns 3aa4 yae6Hoi (o3HakomurensHoi npaktukn) (U yi.e);

— TPUMEHSTH METOIbl OLEHKH (U3NYECKOH IMOATOTOBICHHOCTH KaK
HEOOXOJMMOT0 YCJIOBHS OOECIICUCHHsI KadecTBa JKM3HU B COBPEMEHHOM
oO0IIIecTBE B paMKax pelIcHHs 3a1a4 y4eOHOW (03HAKOMHUTEIILHOW MPAKTHKH)
(U'yk.7); TPUMEHATH CIOCOOBI TPHOOPETEHHS M TONICPKAHHSA B IIPOIECCE
3aHATUN (PU3UYECKON TMOATOTOBKON YpOBHS pa3BUTHS (PU3MUECKHX KadecTB,
00eCreYnBarOIIET0  TMOJHOIEHHYIO COIHMAIbHYI0 M NPOo(hecCHOHATBHYIO
JCSATENIPHOCTh B paMKaxX pelIeHds 3anad  y4eOHOH (O3HAaKOMHTEIHHOU
PAKTUKH) (U yk-r);

— MPUMEHATh METOJbI CO3/IaHUS W TIOJJICPKKH O€30MacHBIX YCIOBUI
KU3HENIEATSIILHOCTU B TIpoIiecce 0OCTyKMBaHUS B cpepe TpaHCIOPTa B paMKax
pelreHns 3a1ad yueOHoil (03HaKOMuTENbHOM npakTuky) (M1 yi.g); IPUMEHATH
OCHOBBI MEXaHW3Ma pean3alud OC30IMaCHBIX YCIOBHHA JKU3HEACATEIHHOCTH B
npouecce oOcmyKMBaHUS B c(epe TpaHCHOpTa B paMKaxX pELICHUs 3a]a4y
yuebHO (o3HaKomurensHONW mpaktiku) (U[1%yk.s), MPHMEHSITH OCHOBBI
MexaHu3Ma (GOPMHUPOBaHUS OE30MACHBIX YCIOBUI 00CTYKUBAHHSI TACCAKUPOB B
nporecce oOCTykuBaHHsA B cdepe TpaHCIOpTa B paMKax peIIeHUs 3aaad
yaeGHOi (03HaKOMUTENbHON npakTuku) (U1 yi.s);

— TPUMEHSTh OCHOBBI MEXaHHW3Ma OINpeAeNieHHs MOTpeOHOCTH B
TEXHOJIOTUYECKUX HOBalUAX U HMH(OPMAIIIOHHOM OOECHeueHUH B IPOIecce
oOciy>)kuBaHusi B cepe TpaHCIOpPTa B paMKaxX peUIeHHs 3a7ad y4eOHOi
(o3HakomuTensHoil mpaktukn) (U1 omk.1); TMPUMEHST OCHOBBI MEXaHH3MA
OCYIIECTBIICHUSI TIOMCKA W BHEJIPCHUS TEXHOJIOTUYECKHX HOBAaMH U
COBPEMCHHBIX IMPOTPAMMHBIX MPOAYKTOB B CEPBHCHYIO JESATEIHLHOCTh
OpraHu3aluy B paMKax pelieHus 3a1ad yaeOHOH (03HAKOMUTEILHOW MPAKTHKH)
(MUT%0rk.1); TIPUMEHSTH OCHOBBI MEXAHH3MA HCIIOIB30BAHMS TEXHOJIOTHIECKHX
HOBallMd M COBPEMEHHOI'O IMPOrpPaMMHOrO0 OOECIeYeHHUs B CEPBUCHOU
AeSTeTbHOCTH B cdepe TpaHCIopTa B paMKax pelIeHus 3anad  y4eOHoi
(o3HakoMuTebHOM mpakTukn) (M onk-1);

— TPUMEHSATh OCHOBBI MEXaHW3Ma ONpeAeNieHWs IeNed u  3amady
YIPaBJIEHUS CTPYKTYPHBIMH TOJpPA3JENCHUSIMU TPEANpHUITAd B cdepe
TPaHCIIOPTAa B paMKaX PEIICHHUs 3ajad y4eOHOW (03HAKOMHUTEIHLHON MPAKTHKH)
(MU ork.2); TpPUMEHSTh OCHOBHBIE METOABI M INPHEMbI IUIAHHPOBAHHS,
OpraHu3alii, MOTUBAIMM W KOOPAWHALIMK JIEATEIILHOCTH TPEANPHUITUN
(mompazzaenenuit) B cdepe TpaHCIOpPTa B paMKax pEIICHUs 3aaad y4eOHOM
(o3HakomurensHoit npaktuku) (M1°onk2); HPHMEHSTH OCHOBBI MEXaHH3Ma
OCYILECTBJICHUSI KOHTPOJISL JCSITCIBbHOCTH NPEANPUATHI (IOIpa3/IeicHnii) B
chepe TpaHCHopTa B paMKax pelieHusl 3aaad ydyeOHOW (03HAKOMMTEJIHHOM
npaxtuku) (U Comc.s);

— MPHUMEHSATh OCHOBBI MEXaHM3Ma OpraHM3alMU OIICHKH KavecTBa
OKa3aHHs CEPBUCHBIX yCIYT Ha OCHOBE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUH
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B paMKax pelIeHHs 3a7a4 ydeOHoil (o3HakomurenbHoi mpaxtuku) (M oms);
IPUMEHSTh OCHOBBI MEXaHU3Ma oOecrieueHHus TpeOyeMOoro KauecTBa MpoIeccoB
OKa3aHWs YCIyr B COOTBETCTBHH C MEKIYHAPOJIHBIMH W HAIMOHATbHBIMH
CTaHJIapTaMM B paMKax PeIICHUs 3a/1a4 y9eOHOH (03HAKOMHUTEIBHON MPaKTHUKH)
(MU0%0mk-3); TPHMEHSATH OCHOBBI MEXaHH3Ma OOCCIICUCHMS OKAa3aHHS YCIYT B
COOTBETCTBUM C 3asBJICHHBIM KadyeCTBOM B Mporiecce oOCmyKuBaHUs B chepe
TPaHCIOPTa B paMKax pEIICHUs 3a/1a4 y4eOHOW (0O3HAKOMHUTEIILHOW MPAKTUKH)
(HﬂgonK-s);

— TPUMEHATh OCHOBHBIC METOJABI OCYIIECTBICHUS MapKETHHTOBBIX
MCCJICIOBAaHUI PHIHKA YCIIYT, MOTHBAIIMH MTOTPEOUTENEH 1 KOHKYPEHTOB B chepe
TPaAHCIIOPTAa B PaMKaxX peHICHHs 3aja4 y4cOHOH (03HAKOMHUTEIHLHOW TPAKTHKH)
(UQ'onk.4); TOPUMEHSATH OCHOBHBIE METOABI MPOIABIDKCHHS M IPOLAXKH
CEPBHCHOTO NPOAYKTa B chepe TpaHCIIOPTA B paMKax peEIICHHS 3a1ad ydeOHOH
(0O3HAKOMHTEIHHOW TPAKTUKH) (I/IILZOHK_A,); IMPUMEHSITh OCHOBBI MEXaHH3Ma
(opMUPOBaHHUS CIICIUATN3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB H
ycIyr B cdepe TpaHCHOpTa B paMKax pelIeHHS 3adad  ydeOHOM
(o3HakoMuTeIbHOI mpakTiKH) (M omx.4);

— TPUMEHATH OCHOBHBIE METOJBI ONPEICICHUS, aHalu3a, OICHKU
IIPOU3BOICTBEHHO-DKOHOMHUYCCKUX ITOKa3aTeeii B Mpolecce OOCITy)KUBaHHS B
chepe TpaHCHOpTa B paMKax pelieHHs 3a7ad y4eOHOW (03HAKOMHUTEIHHON
npaxtukn)  (MQ'omks);  TOPUMEHSTh  OCHOBBI  MEXaHH3Ma  [PHHSTHS
PKOHOMHUYECKH OOOCHOBAaHHBIX VIPAaBICHYCCKHX pEIICHUH B  Ipolecce
oOcimyxuBaHUsT B cdepe TpaHCIOpTa B paMKax pelicHHs 3aaad  y4ueOHOH
(0O3HAKOMHTEIBHOW TPAKTUKH) (I/IILZOHK_E,); IMPUMEHSITh OCHOBBI MEXaHHM3Ma
o0OecrieyeHruss HSKOHOMHUYECKOM A(PPEKTUBHOCTU CEPBUCHOM JEATEIBbHOCTH
NpEeANpUATHS B Tpoliecce OOCHyKHBaHUS B cdepe TpaHCIoOpTa B paMKax
pereHns 3aaa4 yae6Hoi (o3HakomurensHoi npaktakn) (M1 om.s);

— TMPUMEHATH OCHOBBI ~MEXaHW3Ma OCYIISCTBICHHS IOWCKAa H
WCIIOJIb30BAaHUs HEOOXOAMMOW HOPMATHBHO-TIPABOBOM  JIOKYMCHTALlMH B
nporecce oOcay)uBaHUs B cdepe TpaHCIOpTa B paMKax peIIeHUs 3aaad
yueOHoit (o3HakomurensHoN mpaktuky) (U1 onk.e); TNPUMEHSITH OCHOBBI
MeXaHU3Ma COOJIFOAeHUS 3aKoHoAaTelabcTBa Poccuiickoit ®Deneparuu o
NPEOCTABICHUN YCIIYT B Tporiecce OOCTyXuBaHUS B cdepe TpaHCIOpTa B
paMKax pelIeHHs 3amad ydeOHoil (o3HakomurenbHO# mpakTakn) (M1 omk.e);
NPUMEHATH OCHOBBI ~MEXaHM3Ma oOOecledeHus JOKYMEHTOOOOpoTa B
COOTBETCTBUH C HOPMATHBHBIMH TPEOOBaHUSMHU B IPOIECCe OOCITY)KHBAaHHS B
chepe TpaHCHopTa B paMKax pelieHusl 3aaad ydyeOHOM (03HAKOMMTEJIHHOM
npaxturu) (U Comcs);

— IPUMEHSTh OCHOBBI ME€XaHU3Ma COOJTIOZICHUS TPEOOBaHUM O€30MacHOT0
oOCTyXKMBaHUs, OXpaHbl TpPyda M TEXHUKH OE30IacCHOCTH B IpoIecce
obcnykuBaHusi B cdepe TpaHCIOpPTAa B paMKax pelieHusl 3aaad  y4eOHoM
(o3naxomuTenbHoit npaktukn) (U1'onk7); NPUMEHSTh OCHOBBI MEXaHH3Ma
COOJIFOICHHS TIOJIOKEHUST HOPMATHBHO - TIPABOBBIX aKTOB, PETYIHPYIOIINAX

14



OXpaHy TpyJa U TEXHHKY O€30MacHOCTH B Ipoliecce oOcmykuBaHus B cepe
TPaAHCIIOPTAa B PaMKaxX peHICHHs 3aja4 y4eOHOH (03HAKOMHUTEIHLHOW MPAKTHKH)
(HHZOHKJ);

— YMETh HCIOJIb30BaTh OCHOBBI IPUMEHEHUS KIMECHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUA B CEPBUCHOM JESITENIBHOCTH Ha TPAHCIOPTE B  YCIOBUAX
B3aMMOJICUCTBHS C IOTPEOUTENSIMU B CEPBUCHBIX OPraHU3alUsaX Ha TPAHCIOPTE
B paMKaX pelleHus 3a1a4 yaeOHoM (03HAKOMHUTEIbHOM MPAKTUKH) (I/II[an_l);

Bnanets:

— CHOCOOHOCTBIO MPUMEHSITh METOJbI MOMCKA, KPUTUUECKOTO aHalIu3a U
cuHTe3a MHOpMalMK B Tpolecce OOCTyXKUBaHUS B cdepe TpaHcmopTa B
paMKax pemreHHs 3ajad y4eOHoH (o3HakomurenbHOi mpaktuk) (MT'yi.s);
CIIOCOOHOCTBIO TPHUMEHSTh OCHOBBI MEXaHM3Ma CHCTEMHOTO TOJIXO0Ja B
nporecce oOCIyKMBaHUS B c(epe TpaHCHOpTa B paMKaxX pELIeHUs 3a]a4y
y4aeOHOI (O3HAKOMHUTEIBHONW  TPAKTHKH) (I/IJIZVK_l); CIIOCOOHOCTBIO
WCIIONIb30BaTh OCHOBBI MEXaHW3Ma NPUMEHEHHWS CHCTEMHOTO II0AX0/a B
npouecce oOcmyKMBaHUS B c(epe TpaHCHOpTa B paMKaxX pELICHUs 3a]a4y
yae6HOit (03HaKOMHTETbHO mpaKkThKH) (M yic.1);

— CIIOCOOHOCTHIO TPHUMEHSATH METOJBI OMpEeNeiIeHUsT Kpyra 3ajiad B
nporecce oOcayKMBaHUS B cepe TpaHCIOpTa B paMKax pelIeHUs 3aaad
y4eOHO# (03HAKOMHUTEIILHOW MPAKTHKH) (HI[lyK_z); CIIOCOOHOCTBIO TIPUMEHSTH
OCHOBBI MEXaHH3Ma BbIOOpA ONTHUMAIIBHBIX CIIOCOOOB PEIICHUS 3a/1ay B paMKax
MOCTABJICHHOW 1EJIH, UCXO/sl U3 JCUCTBYIOMIMX MPABOBBIX HOPM, HUMEIOIIUXCS
PECYpCOB M OTpaHUYEHUN B Mpolecce o0CTyKUBaHUS B cepe TpaHCIopTa B
paMKax pemreHust 3ajad y4eOHoH (o3HakomuTenbHON mpaktuk) (M1 yi.o);
CIIOCOOHOCTBIO MPUMEHSTH OCHOBBI aITOPUTMa BBIOOpA ONTUMAJIBHBIX CITIOCOOOB
WX PEIICHHsI, UCXO U3 JEHCTBYIONMINX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB
U OrpaHMYEHUN B mpolecce oOCTyKMBaHUS B cepe TpaHCHoOpTa B pamKax
peleHns 3aa4 yae6Hoi (o3rakomurensHoi mpaktukn) (M Pyx.2);

— CHOCOOHOCTBIO MPUMEHSTh METOJbl OCYIIECTBIEHUS COLMAIBHOIO
B3aUMOJICMCTBUS W peaM3allii CBOEW pOJIM B KOMAaHJE B IIPoOLECCe
oOcnykuBaHusi B cdepe TpaHCmopTa B paMKax penieHus 3anad  ydeOHOM
(o3HakomuTenbHON npakTHkn) (U[I'yk.s); CMOCOGHOCTHIO MPUMEHSTh OCHOBBI
MEXaHU3Ma OIpPEJEICHUS U peau3allii CBOEH pOJM B KOMaHJE B IpoOIlecce
oOcnykuBaHusi B cdepe TpaHCmopTa B paMKax penieHus 3anad  ydeOHOM
(o3HakoMuTenbHON npakTHkn) (M[1%yk.3); CMOCOGHOCTHIO MPUMEHSTH OCHOBBI
MeXaHu3Ma O00€CTeueHUsl COIMAIbLHOTO  B3aUMOJCHCTBUS B  MpoIlecce
obcnyxuBaHusi B cdepe TpaHCIOpPTAa B paMKax pelieHusl 3aaad y4eOHoM
(o3HaxomurensHoi mpakTikn) (M Py s);

—  CHOCOOHOCTBIO TMPUMEHSATH METOAbl OCYILECTBICHUS JI€JIOBOU
KOMMYHHUKAIIMM B YCTHOW W TUCBMEHHOHN (popMax B mpoliecce 00CTy)KUBAHUS B
chepe TpaHCHopTa B paMKax peleHusl 3aaad ydyeOHOM (03HAKOMMTEJIHHOM
npaktukn)  (M/'vk.s); CHOCOGHOCTBIO MPHMEHATh OCHOBBI — MEXaHH3Ma
OCYIIIECTBJICHUS JIEIOBOM KOMMYHHUKAITUU B TMpOIECCe OOCIyXHBaHUS B cdepe
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TPAHCIIOPTa B paMKax peIICHHs 3a7ad y4eOHOH (03HAKOMHTEIHHOU MPAKTHUKH)
(U[1%yk.4); CIOCOGHOCTBIO MPHMEHATH OCHOBBI MEXAHHW3Ma OCYIIECTBICHHS
JIEJIOBOM KOMMYHUKALIMM B IpOIECCE OOCIyXMBaHUs B cepe TpaHCHopTa B
paMKax pelIeHus 33134 yaeOHoi (03HaKoMuTenbHON npakTuki) (U yi.4);

— CIIOCOOHOCTBIO TPHUMEHSATH METOJbI BOCHPHUATUS MEXKKYJIbTYPHOTO
pazHooOpasusi 00IecTBa B COIHAIBHO - HMCTOPUYECKOM, ITHUYECKOM U
¢unocohckoM KOHTEKCTaxX B Ipoliecce 00CiyXuBaHUsA B cdepe TpaHCIoOpTa B
pamMKax pelieHHs 3agad y4eOHOH (03HAaKOMHUTEIBHON IPAKTHKHN) (I/II[lyK_5);
CIIOCOOHOCTBIO MCIOJIb30BaTh OCHOBBI MEXaHH3Ma MPUMEHEHUsI 0COOEHHOCTEH
MEXKYJIbTYPHOTO pa3HOO0Opa3usi oOlIecTBa B Impolecce o0CIyKuBaHus B cdepe
TPaAHCIIOPTAa B PaMKaxX peHICHHs 3aja4 y4eOHOH (03HAKOMHUTEIHLHOW TPAKTHKH)
(HI[ZyK_5); CIIOCOOHOCTBIO ~ NMPHUMCHITh OCHOBBI ~ MEXaHHM3Ma  PCIICHUS
MIPOM3BOJCTBEHHBIX KOH(PIUKTOB C YYETOM OCOOCHHOCTEH MEXKKYJIbTYPHOTO
pazHooOpa3us olmiecTBa B IpolLecce oOcimykuBaHUs B cdepe TpaHcIopTa B
paMKax pelIeHus 33134 yaeOHoi (03HaKoMuTenbHON npakTki) (M yis):

— CIOCOOHOCTBIO MPHUMEHSTh METOJAbl YIPAaBJICHUS CBOMM BpPEMEHEM,
BBICTPANBaHUS U peaju3allii TPACKTOPUU CaMOPa3BUTHsI HA OCHOBE PUHIUIIOB
oOpazoBanusi B cdepe TpaHCIoOpTa B paMKax pelIeHUs 3a7ad y4eOHOM
(o3HakoMuTenbHON npakTHkn) (U[1'vik.s); CMOCOGHOCTHIO MPUMEHSTH OCHOBBI
MEXaHU3Ma YIpaBJIEHUS CBOMM BpeMeHeM, (OpMUpOBAHUE TPACKTOPHUH
caMOpa3BUTHA B TIpoliecce OOCIykuBaHUS B cdepe TpaHCIOpTa B paMKax
pemieHuss  3amad  y4eOHOW  (O3HAKOMHUTEIBHOW  MPAKTHUKH) (I/Il[zyK_a);
CIIOCOOHOCTBIO TMPUMEHATh OCHOBBI MEXaHHU3Ma peaTM3allid TPACKTOPHUH
CaMOpa3BUTUSA HAa OCHOBE MPHUHIMIIOB CamMoO0Opa3oBaHUsI B  IMpoLEcce
oOciy:kuBaHusi B cdepe TpaHCIOpPTA B paMKaxX peUIeHUs 3ajad y4eOHOM
(o3HakoMuTeIbHOI mpakTukH) (U yice);

—  CHOCOOHOCTBIO  HPUMEHSATH  METOABl  OLIGHKHM  (PU3MYECKOU
MOATOTOBJIIEHHOCTH KaK HEOOXOAMMOTO yCJIOBHS 00ECIIEUeHHsI KaueCcTBa KU3HU
B COBPEMEHHOM OOmIeCTBE B paMKax pelleHdus 3ajad  y4eOHOH
(o3HakoMuTenbHON mpaxktuku) (U/1'yk.7); HABBIKAMH HPHMEHEHHS CIIOCOOOB
npUOOPETEHHS U TOJIZIEP>KaHUs B TIpoliecce 3aHATUN (PU3HUUECKOM TTOITOTOBKOM
YPOBHSL Pa3BUTHS (PU3NYECKUX KAyecTB, OOECIEUMBAIOLIETO IOJHOLEHHYIO
COIMAJIBHYI0O M TPO(ECCHOHANIBHYIO NIEATELHOCTh B pPaMKax pEIICHHs 3aja4y
yuaeGHoit (03HaKoMuTenbHO#M mpakTikn) (U1 yi.7);

— CIIOCOOHOCTBIO TMPUMEHSATh METOJIbl CO3JaHUA M MOJACPKKHU
0e30macHbIX YCIOBUHN KU3HEAEATEILHOCTH B MPOIECCe OOCTYKUBaHUS B cdepe
TPaHCIIOPTa B paMKax pPEIICHHUs 3a/1a4 y4cOHOW (03HAKOMHUTEIILHOW MPAKTUKH)
(I/IlllyK_g); CIIOCOOHOCTBIO MPUMEHATH OCHOBBI MEXaHM3Ma pean3aliu
0e30MacHbIX YCIOBUMN KU3HEAEATEILHOCTH B MPOLECCe OOCTYKUBaHUS B cdepe
TPaHCIIOPTa B paMKax pPEIICHHUs 3a/a4 y4cOHOW (03HAKOMHUTEIILHOM MPAKTUKH)
(U[%yks); CIOCOGHOCTBIO IMPHMEHSATH OCHOBBI MEXaHH3Ma (POPMHUPOBAHMS
0e30macHbIX YCIOBHI 00CTYKMBaHUS MMaCCaXKUPOB B MpoIecce 00CTyKUBaHUS B
chepe TpaHCHOpTa B paMKax peEIICHHUS 3a7ad ydeOHOM (03HAKOMHUTEIHHOU
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IPaKTUKH) (U yks);

—  CIIOCOOHOCTBIO TMPUMEHATh OCHOBBI MEXaHU3Ma  OIPEACIICHHUS
MOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIMIX U HHPOPMAIIMOHHOM OOCCTICUCHHUH
B mpoliecce oOCTyXuBaHUS B cepe TpaHCHOpTa B paMKax pelieHHs 3aaad
yueOHOU (03HAKOMHTEIbHOM MPaKTUKH) (I/I,HlonK_l); CIOCOOHOCTBIO MPUMEHSATH
OCHOBBI MEXaHW3Ma OCYIIECTBIICHUS TIOWCKA W BHEAPCHHUS TEXHOJIOTHUECKUX
HOBAIlMd{ W  COBPEMCHHBIX IMPOTPAMMHBIX TIPOAYKTOB B  CEPBUCHYIO
JCSATENIPHOCTh ~ OpraHW3allid B paMKaxX  pemieHus  3agad  y4ueOHOH
(o3HakomurenbHoil mpaktuk) (M %onk.1); CIIOCOGHOCTHIO MPHMEHSTH OCHOBBI
MEXaHW3Ma WCIOJIb30BaHUS TEXHOJOTHMUECKUX HOBAIlMd M COBPEMEHHOTO
MIPOTPAaMMHOTO 00ECTICUCHUS B CEPBUCHOM JEATEIHLHOCTH B cpepe TpaHCIopTa B
paMKax pelleHns 3a1a4 yueOHoit (o3HaKoMuTenbHOM npaktuki) (M omk1);

— CIMOCOOHOCTHIO MPUMEHSATH OCHOBBI MEXaHM3Ma OTPECICHUS LeliehH H
3a/1ad yMpaBJICHUS CTPYKTYPHBIMHU TOJAPA3NCICHUSIMA TPEANpUITHA B chepe
TPAHCIIOPTa B paMKaXx pelICHHs 3ajad y4eOHOH (03HAKOMHTEIHHOU MPAKTHUKH)
(U onk-2);  CIOCOGHOCTBIO NPUMCHATh OCHOBHBIC METOJABI M  IPHEMBI
IJJAHUPOBAHWSI, OpPTaHWU3AIMHM, MOTHBAIMM W KOOPIAWHAIIUU JEATCITHLHOCTH
npeanpustui (mojpasaeneHuii) B cepe TpaHCIopTa B paMKaxX pEIICHHs 3ajad
yueOHO# (03HAKOMUTEIILHOM MPAKTHKH) (I/I,HZOHK_Z); CIIOCOOHOCTHIO TTPUMEHSTH
OCHOBBl MEXaHH3Ma OCYIIECTBICHUS KOHTPOJISI JACSATEIBHOCTU MPEAIPUITHIHA
(mompaznenenuii) B chepe TpaHCIOpPTa B paMKaxX pEIICHUS 3aaad y4dyeOHOM
(o3HakoMuTeIbHOIM mpakTukh) (M onk-2);

— CIOCOOHOCTBIO MPUMEHSITh OCHOBBI MEXaHHM3Ma OpTraHU3aIMU OIICHKU
KadecTBa OKa3aHWs CEPBUCHBIX YCIYT Ha OCHOBE KIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTHIA B paMKaX PEIICHHUs 3a/1a4 yu4eOHOU (03HAKOMHUTEIHLHOW MPAKTHUKH)
(I/II[lOHK_g); CIIOCOOHOCTBIO TIPUMEHSTH OCHOBBI MEXaHHW3Ma oOecreueHus
TpeOyeMoro KadecTBa TPOIIECCOB OKa3aHHUsA YCIYT B COOTBETCTBUU C
MEXIYHAPOAHBIMA M HAIMOHAIBHBIMHA CTAaHAAPTAMU B paMKax PEIICHHS 3aaad
yuae6Hot (03HakoMHTenbHOM mpakTiKH) (M omk.s); CIOCOGHOCTBIO IPHMEHSTH
OCHOBBl MEXaHU3Ma OOECIEYEeHHs OKa3aHUs YCIYr B COOTBETCTBHUHM C
3asBJICHHBIM KayeCTBOM B TIpoliecce OOCIyXHUBaHUS B cepe TpaHcropra B
paMKax pelIeHHUs 33134 yaeOHoi (o3HaKoMuTenpHOM npaktuki) (M1 onk.s);

— CIIOCOOHOCTBIO TMPUMEHATH OCHOBHBIE METOJBI  OCYIIECTBIICHHUS
MapKETUHTOBBIX HCCIEAOBAHUM pBIHKA YCIYr, MOTHUBAllUU TMOTpeOuTened u
KOHKYpPEHTOB B cdepe TpaHCHopTa B paMKaxX pelieHus 3a1ad ydeOHOM
(o3HakomuTenbHON — mpaktuku)  (U'onk.s);  CMOCOGHOCTBIO — IPHMEHSTh
OCHOBHBIC METOBI MPOJBMKCHHUS W TPOJAXH CEPBHUCHOTO MPOIYKTa B cdepe
TPAHCIIOPTa B paMKaX peIIeHHs 3a7ad y4eOHOH (03HAKOMHTEIbHOU MPAKTHUKH)
(MUT%0rk.4); CIOCOBHOCTBIO MPHMEHSTh OCHOBBI MEXaHH3Ma (hOPMHUPOBAHMS
CHeIMaIN3UPOBAHHBIX KaHAJIOB COBITa CEPBUCHBIX MPOIYKTOB U YCIYT B cdepe
TPAHCIIOPTa B paMKaX peIIeHHs 3a7ad y4eOHOHM (03HAKOMHTEIHHOU MPAKTHUKH)

(HﬂsomM) ;
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— CIIOCOOHOCTHIO MPUMEHATH OCHOBHBIE METObI OIpENETICHHsI, aHAIN3a,
OLICHKM  IMPOU3BOJCTBEHHO-D)KOHOMHYECKMX  IIOKaszaTreJled B  Mpollecce
oOcmyxkuBaHusi B cepe TpaHCmopTa B paMKaxX perieHus 3amad  ydeOHOM
(O3HAKOMHTEIHLHON TIPAKTHKH) (HI[loHK_g,); CITOCOOHOCTBIO TTPUMEHSATH OCHOBBI
MEXaHU3Ma TMPUHATHA SKOHOMHUYECKH OOOCHOBAHHBIX  YIPABICHUYECKUX
pelieHnii B mporecce o0ciyXuBaHus B chepe TpaHCHOpTa B paMKax pelIeHUs
3aJa4  y4eOHOM (03HAKOMHUTCIIBHON TMPAKTHKH) (I/IILZOHK_5); CITIOCOOHOCTBIO
IPUMEHSTh OCHOBBI MEXaHM3Ma OOECIEUCHHS] IKOHOMHYECKON 3(P(HEeKTUBHOCTH
CEPBUCHOM NEATETHLHOCTH TMPEANPUITHS B Mpolecce OOCTy>KMBaHHUS B cdepe
TPaHCIIOPTa B paMKax pEIICHUs 3a/1a4 y4eOHOW (0O3HAKOMHUTEIILHOW MPAKTUKH)
(HI[3OHK-5);

— CIIOCOOHOCTBIO IPUMEHATH OCHOBBI MEXaHU3Ma OCYLIECTBJIEHUS IMOMCKA
M WCIIONB30BAaHUA HEOOXOIUMON HOPMATUBHO-TIPABOBOM JTOKYMEHTAIIMH B
nporecce oOcIykuBaHusi B cdepe TpaHCIOpTa B paMKax peIICHUs 3a7ad
yue6Holt (o3HakoMuTenbHOM mpakTike) (M omx.); CIOCOGHOCTBIO IPHMEHSTH
OCHOBBI MeXaHu3Ma COOJII0ICHUS 3aKOHOoAaTeNbcTBa Poccuiickoit denepanuu o
MPEAOCTABIEHUN YCIyr B Ipouecce oOCayKMBaHUS B cdepe TpaHcHopTa B
paMKax pelieHus 3a1ad y4eOHOH (03HAKOMHTEIBHON MPAKTUKHN) (I/IHZOHK_6);
CIIOCOOHOCTBIO MPUMEHSTh OCHOBBI MexXaHu3Ma oOecrieueHus
JIOKyMEHTOO0OpOTa B COOTBETCTBUU C HOPMATHBHBIMH TPEOOBAHHUSIMU B
nporecce oOcayKMBaHUS B cepe TpaHCOpTa B paMKax pelIeHUs 3aaad
yaeGHOi (03HaKoMuTenbHOM npaxTukn) (M1 oni.s);

—  CHOCOOHOCTBIO MPUMEHATh OCHOBBI ~MEXaHU3Ma  COOJIIOJICHUS
TpeOoBaHMII O€30MACHOrO0 OOCHYXUBAaHMS, OXpaHbl Tpyla M TEXHUKH
0e3omacHOCTH B Ipoliecce OOCTyKMBaHUS B c(epe TpaHCHOpTa B pPaMKax
peureHns 3amad  yueOHO#l  (o3HakomurensHOH —mpaktuku) (M omc):
CHOCOOHOCTBIO MPHUMEHSATH OCHOBBI MEXaHU3Ma COOJIIOJICHUS TOJIOKEHHUS
HOPMATHBHO - TPABOBBIX aKTOB, PETYJUPYIOIIMX OXpaHy Tpylda U TEXHHUKY
0e3omacHOCTH B IMpoliecce OoOcCHyKUBaHUS B cdepe TpaHCHOpTa B paMKax
pelrenns 3ana4 yae6Hoi (o3nakomurensHoi npaktukn) (M1 onk.7);

— CIMOCOOHOCTHIO TIPUMEHSTh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHUHU B
CEPBUCHOM JIEATETLHOCTH Ha TPAHCIIOPTE B YCIOBUSX B3aUMOJCUCTBUS C
NOTPEOUTENSIMU, B TOM YHWCJIE HWHTEPHET-NIPOJBIKEHHS YCIYr, B MpoIlecce
OopraHu3aiu OOCITY)KMBAHHS B CEPBUCHBIX OpPraHU3allMiIX Ha TPAHCIOPTE B
paMKax pelIeHus 3a1a4 yae6Hoi (o3HakoMuTensHOM npaktuk) (M1 x.1).

5 Mecro y4eOHO#i (03HAKOMHTE/ILHOW TPAKTHKH) B CTPYKTYype
OIIoI1 BO

VYueOHast (03HAKOMHUTENIbHAS TPAKTHKA) Oa3MpyeTcss Ha pe3ysibTaTax
oOy4eHHs, TIOJyYCHHbIX OOYYaAIOMIMMHUCS TPU HM3YYCHUH  CIEIYIOUIUX
JTVCLUATUIAH:
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Hctopus (Bceobmas ncropust, Mcropust Poccum)

dunocopus

NuHocTpaHHbIN S3bIK

Maremaruka

CepBuconorusi (Beenmenne B mnpodeccuto, CepBHCONIOTHS W OpraHU3AIMS
00CTyKUBAHU)

[Tonmuromorus

TexHon0ruu Ae10BOro 00IIEHUS, ICUXO0JIOTHUS K KOH(PIMKTOJIOTHS
NHpopManimoOHHO-KOMMYHUKAIITMOHHBIE ~ TEXHOJIOTMM U IPOrpaMMHOE
obecreueHre mpodecCuOoHaANbHOMN AeSITeIbHOCTU

Counonorus

IIpaBoBeneHue

J1e110BOM MHOCTPAHHBIN S3BIK

DKOHOMUKA U TPEANPUHUMATETHECTBO

VYrpasieHue npeanpusaTUsIMU CEPBUCA HA TPAHCIIOPTE

Pexnama u cBsi3u ¢ 00IIECTBEHHOCTHIO B C(pepe cepBHUCA HA TPAHCIIOPTE
NuterpupoBaHHble KOMMYHHKAIIMM W KOMMYHHUKAIMOHHBI MEHEIKMEHT B
chepe cepBuca

Oo6medusnueckas u crienraibHas Qpu3nyeckas MmoAroToBKa

AnanTtuBHas Qunyeckas KyJabTypa

CnoptuBHas MOATOTOBKA

[Iporpamma Bocimranus

Y4eOHas (03HAKOMHTEbHAS MPAKTUKA) SBIISCTCS 00CCIICUMBAIOIICH IS
JTUCHUTUIMH U TPAKTHUK:
DKOHOMUKA U MPEINPUHUMATETHCTBO
MeHeIKMEHT B CEpBUCE
DKOHOMUKA MPEANPUSITHSI CEPBUCA
be3onacHOCTD KM3HENEATEIHLHOCTH
[Ipodeccuonanbuas 3THKa, CTaHIApPTU3ALUS, CepTUPUKANMS U YIPABICHHE
KauyeCTBOM B CEPBHUCHOM OOCITY>KUBaHUU
Opranuzanusi NpeANPUHUMATENBCKON AESITeNbHOCTH B cdepe cepBuca Ha
TPaHCIIOPTE
VYrpaBiieHre NpeAnpusITUIMHA CEPBUCA HA TPAHCIIOPTE
CepBucHas IeITeNbHOCTh HA TPAHCIIOPTE
[Icuxonorust W COUMONOTWS YOPABIEHUS CEPBUCHON NIESITEIBHOCTHIO B
TPaHCIIOPTHOM cdepe
DxoHOMUKA HHPACTPYKTYPHOTO 0OCITYKUBAHUS a9POIOPTOBBIX KOMITJIEKCOB
DKOHOMHUKA CEPBUCHOT'O OOCTY>KUBAHUS a3POIOPTOB
O6mmedusnueckas u crienranbHas Quznyeckas MoAroToBKa
AnantuBHas Quznyueckas KyJbTypa
CnopTtuBHas MOAroTOBKa
[IpodeccnonabHO-OPUEHTUPOBAHHBIN AHTJIMUCKUN S3BIK
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Hayuno-uccnenoBarenbckas paboTa o0ydaromnierocs
[Tpou3BoacTBEeHHAs (CEpBUCHAS TPAKTHKA)

VuebHas (03HAKOMHTENNBbHAS MPAKTHKA) MpoBOAWTCS HAa 1 Kypce (BO 2
cemecTpe).

6 O0beM yueOHOI (03HAKOMHUTEILHON MPAKTHKH)

OOmiast  TpyIOEMKOCTh  y4eOHOW  (O3HAKOMHUTEIBHONH  MPAKTHKH)
COCTaBJISIET 3  3aU€THBIX  €OUHUIBI,  TMPOJODKUTEIBHOCTh  y4eOHOM
(03HAKOMHUTEIIBHOM MPAKTHKH) 2 HEICIH.

[MpomexxyTodHas aTTecTanus Mo y4eOHOW (03HAKOMUTEIBHOW MPAKTUKE)
MIPOBOJIUTCSA B (popMe 3a4ueTa C OIEHKOM.

7 PaGoumnii rpaduk (njaH) npoBeaeHus: yueOHOH (03HAKOMHUTEJILHOM
NMPAKTHKH)

Ne| Paznpesbl (3Tanbl)

Conep:xanue pa3aesnoB (3TANOB) NPAKTHKHA
n/n NPAKTHKHU

1 | IToArOTOBUTENBHBINA | - OpraHU3AIMOHHBIE MEPONPUSITHUS, CBSI3aHHBIC C
aTarn MPOXO0XKJAECHUEM y4eOHOM (O3HAKOMUTEIBHOM
MPAKTUKH), O3HAKOMJICHUE C TTOPSIAKOM MPOBEACHUS
MPaKTUKH;

- TPOXOXKACHUE MHCTPYKTa)ka IO  TEXHUKE
0e30I1aCHOCTH;

- TIOCEUIEHUE CEPBUCHBIX OpPraHU3alMil TpaHCIOpTa
B paMKax 3KCKypCHUU;

2 | [Ipou3BoICTBEHHBINH |- HavaimbHas mpodeccHoHalbHAS amanTanus Ha
aTal pabodem MecTe, dhopmMupoBaHue o01ero
TIPEICTABIICHHUSI 0 TEXHOJIOTHSIX cepBwuca,
B3aUMOJICCTBMM €  TOTpeOuTeneM,  yCIyT
CEPBUCHOM OpTaHU3aIluU TPAHCIIOPTA,

- (opMupOBaHWE TIEPBUYHBIX YMEHUH W HABBIKOB
MPUMEHEHUST METOJIOB  TIOMCKA, KPHUTHYECKOTO
aHanW3a W CHHTe3a WHPOpMaUh B TIpolecce
00CTy>KUBaHUS B chepe TPaHCIIOPTA;
(dbopMUpOBaHHE TIEPBUYHBIX YMEHHIA M HABBIKOB IO
OCBOCHHMIO OCHOB MEXaHU3Ma CHCTEMHOTO MOJX0Ja
JUISl pelIeHUs] TIOCTABJICHHBIX 3a7ad B IMpoIlecce
oOcnykuBaHusi B cdepe TpaHCOpTa W OCHOB
MEXaHU3Ma MPUMEHEHUS CUCTEMHOTO TOJX0Ja JJis
pelIeHus] TOCTABJIICHHBIX 3aJad B  MpoIlecce
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3iesioB (3TaN0B) NPAKTHKHA

oOcny>kuBaHus B chepe TpaHCIopTa,

- O3HAKOMJICHHE C METOJlaMU OIpEAeNIeHUs] Kpyra
3aJlay B Ipolecce oOciuyxuBaHus B cdepe
TpaHCIOpPTa, OCHOB MexaHu3Ma BbIOOpA
ONTUMAJIBHBIX CIIOCOOOB pElICHUs 3a/1a4, UCXOs U3
JNEHUCTBYIOLIUX  TMPABOBBIX  HOPM, HMMEIOIIUXCS
PECYPCOB M OTPAHUYEHUI;

- popMHUpOBaHUE TEPBUYHBIX YMEHUHN 1 HABBIKOB 10
OCBOCHHMIO METOJOB OCYILECTBIICHHUS COLIMAIBHOIO
B3aUMOJICUCTBUSl W peaju3allid CBOEM pOJM B
KOMaHJIE;

- (hopMHUpPOBAaHNE TICPBUYHBIX YMEHUN U HABBIKOB I10
OCBOCHHMIO METOAOB  OCYLIECTBJICHHUS  JE€JIOBOMU
KOMMYHUKAIIMM B YCTHOM W MUCbMEHHOU opMax B
npolecce 00ciy)KUBaHUsl B cpepe TpaHCIIOpTa,

- O3HAaKOMJIEHHE C METOJaMH  BOCIPHUSATHUSA
MEXKYJIbTYPHOTO  pa3HOOOpa3us  oOimiectBa B
COI[MAJIBHO - HCTOPUYECKOM, OTHUYECKOM U
bunocodckom KOHTEKCTax B nporiecce
oOciy>)kuBaHusl B cepe TpaHCIOPTa U C OCHOBaAMU
MEXaHM3Ma WX MNPUMEHEHMs] B MPOLIECCE PELICHUS
MIPOU3BOICTBEHHBIX KOH(MDINKTOB;

- (hopMHUpPOBAaHNE TICPBUYHBIX YMEHUN U HABBIKOB I10
OCBOCHHMIO METOJOB YIPABJICHUS CBOMM BPEMEHEM,
BBICTpaWBaHUS W peaju3alud  TPACKTOPUHU
caMOpa3BUTHs B Iporiecce oOCIyXKHUBaHUS B cdepe
TpPaHCIIOPTa,;

- (hopMHUpPOBaHUE TIEPBUYHBIX YMEHUN U HABBIKOB IO
MPUMEHEHUI0O OCHOBHBIX METOJOB  IMOJACPIKKH
JIOJDKHOTO YPOBHSI (PU3UYECKOW MOJATOTOBICHHOCTH
JUIsi  OO0ECTIEYeHHsS] TOJHOIICHHOW COIMAIbHOW W
npo(ecCHOHANBHOM  IE€ATEIbHOCTH B IIpOLECCe
o0ciy>kuBaHus B cpepe TpaHCOPTa;

- O3HaKOMJICHHME C METOJaMU CO3[aHus U
MOAJIEPKKU 0e30macHbIX yCIIOBUI
KUZHEACATEIbHOCTH, B  TOM  4YHUCJIE  TIpHU
BO3HUKHOBEHUM  YpE3BbIYAWHBIX  CHUTyallud B
npoiiecce 00Ciy>)KMBaHus B cpepe TpaHCIIOpTa;

- (hopMHUpPOBaHNE TIEPBUYHBIX YMEHUN U HABBIKOB T10
OCBOCHHMIO MEXaHW3Ma OMpeIeNieHUs MOTPEOHOCTH B
TEXHOJIOTMYECKNX HOBAIMAX M HH()OPMAIMOHHOM
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3iesioB (3TaN0B) NPAKTHKHA

obecnieueHnn B cdepe cepBuca B IpoIriecce
oOCITy)kMBaHUS B chepe TPaHCIIOPTa,;

- popMupoBaHUE IEPBUYHBIX YMEHHUI U HAaBBIKOB TIO
OCBOCHHUIO OCHOB MEXaHW3Ma OMpeCIICHUs Ielieh u
3amad yIIpaBJICHUS CTPYKTYPHBIMU
MoJIpa3elieHUsIMU TIpeIpuiATUil chepsl cepBHca B
mporecce oOcTyxuBaHus B cdepe TpaHCHOPTa;
dbopMHUpOBaHUE TIEPBUYHBIX YMEHUN M HABBIKOB I10
OCBOCHHMIO OCHOBHBIX METOJJOB M  IPHUEMOB
IUIAaHUPOBAHMS,  OpraHU3aIlM¥, MOTUBAIMH U
KOOPIMHAITAN JEATETLHOCTH MPEANPUATAN
(monpaznaenenuit) chepol cepBuca; GhopMUpPOBaHUE
MEePBUYHBIX YMEHUI U HABBIKOB 10 OCBOCHHUIO OCHOB
MexXaHu3Ma OCYIIECTBICHUS KOHTPOJIS
JEATEILHOCTH  Tpeanpuatuii  (ToJpasaeracHuil)
cdhephl cepBuca B Mpoliecce 00CTyKMBaHus B chepe
TpaHCIIOPTa,;

- O3HAaKOMJICHHE C MEXaHU3MOM OpraHu3aluu
OIICHKM KayecTBa OKa3aHWS CEPBUCHBIX YCIYr Ha
OCHOBE KIIMCHTOOPHECHTUPOBAHHBIX TEXHOJIOTHUH B
nporiecce oOcCiIyxkuBaHUsT B cdepe TpaHCIOPTa;
dbopMHUpOBaHNUE TIEPBUYHBIX YMEHHWI M HaBBIKOB TIO
NPUMEHEHHUI0O OCHOB MeEXaHW3Ma O0O0eCTICUCHHUSI
TpeOyeMOoro KavyecTBa MPOIECCOB OKa3aHUs YCIYT B
COOTBETCTBUH C MEXTyYHApOTHBIMU u
HAllMOHAJIBHBIMU ~ CTaHAApTaMU B TIpoIlecce
oOcmy>kuBaHus B chepe TpaHCIIOPTa,

- (hopMHUpPOBaHNE TIEPBUYHBIX YMEHUN U HABBIKOB T10
OCBOCHHMIO OCHOBHBIX METOJIOB OCYIIECTBICHUS
MapKETUHTOBBIX  HWCCJICJOBAHMM  pBIHKA  YCIYT,
MOTHBAllMA TOTpEeOUTENC U KOHKYpPEHTOB B
nmpoiiecce oOCTy)KMBaHUST B cdepe TpaHCIOopTa;
O3HAKOMJICHUE C OCHOBHBIMH METOaMH
MIPOJIBIKCHUS W MPOJKHA CEPBUCHOTO MPOAYKTA, B
TOM 4YHCJE C TIOMOIIBIO OH-IAWH W WHTEPHET
TEXHOJIOTUHA B TIporiecce OOCIy>KuBaHUs B cdepe
TpaHcnopTa; (HOPMUPOBAHKE MEPBUYHBIX YMCHUH H
HAaBBIKOB 10 OCBOCHHIO OCHOB  MEXaHU3Ma
dbopMHUpOBaHUS  CHCIUAIM3UPOBAHHBIX  KAHAJIOB
cObITa CEPBUCHBIX MPOAYKTOB M YCIYr B TIpoliecce
oOciykuBaHus B chepe TpaHCIIOPTa,
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3iesioB (3TaN0B) NPAKTHKHA

- (hopMHUpPOBAHNE TIEPBUYHBIX YMEHUN U HABBIKOB T10
MPUMEHEHUIO OCHOBHBIX METOJIOB OIPEICIICHHUS,
aHaIn3a, OLEHKH MPOU3BOACTBEHHO-?KOHOMUYECKHUX
nokasateyied B Mporiecce 0O0cCiIyXuBaHUs B cdepe
TpaHcnopTa; (OpMUPOBAHKUE MEPBUYHBIX YMEHUH U
HABBIKOB 10 OCBOEHHUIO OCHOB MEXaHW3Ma MPUHATUS
PKOHOMHUYECKM OOOCHOBAHHBIX  YIPABICHUYECKUX
peiieHui B Tpolecce oOcmy)uBaHUS B cdepe
TPaHCIOPTA; 0O3HAKOMJIEHUE C OCHOBAMH MEXaHU3Ma
o0ecrieueHrss  DKOHOMHUYECKOW  3(PPEeKTUBHOCTU
CEpPBUCHOW AESATENBHOCTU MPEAIPHUITHS B IpoLEcCe
o0ciy:kuBaHus B cpepe TpaHCIOPTa;

- (hopMHUpPOBAaHNE TIEPBUYHBIX YMEHUN U HABBIKOB T10
OCYLIECTBJICHUIO IIOMCKA U MIPUMEHEHUIO
HE00X0IUMOM HOPMAaTUBHO-TIPABOBOU
JOKYMEHTAallUu Ui IeATeIbHOCTH B cepe cepBuca
Ha TpaHCHOpPTE B IIpolecce OO0CIyKUBaHMUS;
dbopMHUpoBaHUE TIEPBUYHBIX YMEHUI M HaBBIKOB I10
OCBOCHHIO MEXaHU3Ma obecrnieueHus
JIOKyMEHTO000pOTa B COOTBETCTBUU C
HOPMATHBHBIMM  TpeOOBaHMSIMH B  IpoIEcce
o0ciy>kuBaHus B cpepe TpaHCTIOPTa;

- O3HaKOMJIEHME C METOJaMH  COOJIOJEHUS
TpeOOBaHUI 0€30MacCHOTO OOCITYXUBAHUS, OXPaHBI
TpyJa W TEXHUKM O€30MacHOCTH B MpoIlecce
oOcmy>kuBaHus B chepe TpaHCIIOPTa,

- (hopMHUpPOBaHNE TIEPBUYHBIX YMEHUN U HABBIKOB 11O
MPUMEHEHUI0O OCHOB  KIIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUA B  CEPBUCHOM  JIEITEIBHOCTH HA
TPaHCIOPTE;

Ortan 00paboTKu U
aHaJn3a
MOJTY4YE€HHOU
uH(popMauu

- olpenesieHue OCHOBHBIX HarpaBJIeHUN
NESITEIbHOCTH ~ CEPBUCHOM  OpraHu3alud U ee
CTPYKTYpPHBIX  ToOjpa3zieNeHuid  (OTHeIoB) MO
OKa3aHUIO yCIyT Ha TPAHCTIOPTE;

- CpaBHEHHEC COJCpKaHUS TICPEUHS OCHOBHBIX W
JOTIOJTHUTETHHBIX yCITyT COOTBETCTBYIOIIEH
CEPBUCHON OpPTaHU3aINH (C UX OMHMCAHUEM);

- cOop, 00paboTKa M aHATN3 HAYYHO - TEXHUYECKOU
uH(OpMAIIUd B COOTBETCTBYIONIEH  CEPBUCHOMU
OpraHu3alliy Ha TPAHCIIOPTE;

- a”Haym3 W 00paboTKa MH(MOPMAINH, TTOJYICHHON B
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Ne| Paszagesibl (3TANBI)

Conep:kanue pa3iesioB (3TaN0B) NPAKTHKHA
n/n IPAKTHKH

npoiiecce yueOHOM (03HAKOMHUTEIBHOM MPAKTHKH);
- MOATOTOBKAa MHUCBMEHHOIO OT4YeTa IO HTOTaM
y4eOHOM (03HAKOMHUTEIILHOM MTPAKTHKH).

4 | UTorossblii dTan - 3allUTa oOT4eTa O TMPOXOXKICHUH Yy4uyeOHOH
(03HAKOMHUTEIBHOMN IPAKTHKH).

8 ®opMbI 0oTUETHOCTH

Ecin yueOHast (03HaKOMUTENIbHAS MPAKTHKA) TMPOBOJUTCSA CTAIlHOHAPHO
Ha 0a3ze YHHBEpCcHUTETa, TO (POPMOIl OTUETHOCTH SIBJISIETCA MUCHbMEHHBIN OTUYET O
pe3ybTaTax MPOX0oXkKICHUS yaeOHO!H (03HAKOMHUTEIBHOMN MPAKTHKH).

Ecnu yyeOHas (03HaKOMUTEIbHAS MPAKTUKA) IPOBOUTCS CTAlIMOHAPHO B
npoduibhabix opranuzainusix Cankt-lletepOypra, TOo, MOMHUMO MNHCHMEHHOTO
OTYeTa O pe3yJbTaTax MPOXOXKICHHUS yueOHON (03HAKOMHUTEIILHOW MPAKTHKH),
NPAKTUKAHTY TpeOyeTcs claTh THEBHUK MPAKTUKU C OT3BIBOM PYKOBOIUTEIS
MPAKTUKH OT MPOUILHON OpraHu3aluu.

Ecmm ydeOHas mpakTHKa TIPOBOJIWTCS BBIC3THBIM  CIIOCOOOM B
npodmibHBIX opranm3aiusax Caskt-lIletepOypra, TOo, TOMHUMO MHCHMEHHOTO
oTYeTa O pe3ysibTaTaXx MPOXOXICHUS ydeOHOW (03HAKOMHUTEIBHOW MPAKTHKH),
MPaKTUKAHTy TpeOyeTcs CIaTh THEBHHUK IMPAKTUKH C OT3BIBOM PYKOBOIUTEIIS
MIPAKTUKH OT PO HIIBHON OpraHU3aIIHH.

JIHEBHUK TIPaKTHUKA COJCPKUT OCHOBHBIC CBEICHUS O TPAKTHKE
oOyuarorierocsi (Buja, THm, (opma, MECTO MPOBEICHUS, CPOKH IPOBEICHHUSI,
OT3bIB PYKOBOJHUTENS TMPAKTUKKA OT OpraHu3aiuu), Tpaduk MPOXOKICHUS
yueOHO# (03HAKOMHTEIBHON MPAKTHUKH), COACPIKaHUE M 00bEM MpPOCTaHHOM
paboTHI.

OtueT 1o y4eOHO! (03HAKOMHTEIBHOM MPAKTHKE) JODKEH COMCPIKATh:

- CBEJCHHS O CEPBHUCHOM OpraHU3AlMM HA TPAHCIOPTE, €ro CTPYKTYpE,
MPOIYKIIUU U yCITyTax;

- CBEJICHUS O BBITIOJTHCHHBIX 3aJIaHUSX, MMPEAYCMOTPEHHBIX MPOTPaAMMOM
MIPaKTUKH;

- CBEIICHUS O TPUOOPETCHHBIX 3HAHUSAX, YMEHHUSIX, HaBBIKAX pPaOOTHI C
WCIIOJIb30BAaHUEM  COBPEMEHHBIX  HMH()OPMAIMOHHBIX, KOMMYHUKATHBHBIX,
KJIMEHTOOPUEHTUPOBAHHBIX M IPOTPAMMHBIX TEXHOJIOTHSAX, MPUMEHSICMBIX B
CEPBUCHBIX OpraHU3aNMAIX chepbl TpaHCIIOPTA.

B oTrdere moKHBI OBITH OTPAXKEHBI CIEAYIOIIME Pa3iesibl: OTJIaBICHUE,
BBEJICHUE,  BBIMIOJIHCHWE  WHIWBHAYAJIbHOTO  3aJaHUs,  3aKJIIOYCHHE,
oubmmorpaduueckuii crmcok. O0bEM oTuéra cocrtaBimser 5 - 10 crTpanHwMII.
Jluctet  oTu€Ta CKperstoTcss MATKOW  (KECTKOH) OOJIOKKOM — Mamkou-
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ckopocmuBareneMm. Copepxanue TpaduiyecKoro maTepuana OINpeAenseTcs
PYKOBOAMTENEM MPAKTUKH.

OTuér BBIMONHSAETCS Ha cTaHAapTHOU Oymare gopmata A4. IlapameTpsr
MEeYaTH: TMOJsl — BEPXHEE M HUKHEE — 2 CM, JIeBO€ — 3 cM, mpaBoe — 1,5 cmM,
mpudt Times New Roman, pasmep 14, uHTEepBaja - MOIYTOPHBIH, HyMepaIus
CTpaHMI] CHU3Y CIIpaBa.

9 ®oHJ OLEHOYHBIX CpPeACTB /JJs NPOBeJeHUS IPOMEKYTOYHOM
aTTeCTAIMU 00yYAKOIMIMXCS M0 Y4eOHOI (03HAKOMUTEIHLHOW NMPAKTHKE)

9.1 MeroauyecKkne PpPeKOMEHIAIUH 10 IPOBEIEHHIO MPOIEIYPhI
OLICHMBAHHUS 3HAHMIA, YMEHHil U HABBIKOB W (WJIM) ONbBITA JAESATEHLHOCTH
o0yyammuxcss MO HTOraM IPOXOKIEHHSI Y4eOHOiH (03HAKOMHUTEIbHOI
MPAKTHKH)

[To oxOHYaHMM MPAKTUKUA OOYYAIOIIMICS 3aIUIIAET MUCbMEHHBIA OTYET
0 pe3yJibTaTax MpoXOoXAeHUs yueOHOW (03HAKOMUTEIHHOM MPAKTUKN).

[Ipu 3ammuTe oOTYEeTa YUYUTHIBAIOTCS: KAue€CTBO BBIIOJHEHUS U
oopmileHHE OTuYeTa, YPOBEHb BIAJEHUS JOKIAJbIBAEMBIM MaTEpUAJIOM,
TBOPUECKHUH MOJXOJl K aHAU3y MaTEpPHAJIOB, a TaKKe OIICHKA, BHICTABJICHHAS
pYKOBOAMTENIEM Y4eOHOH (03HAKOMHTEIHLHOW TPAKTHKH) OT NPOQUIBHON
opranuzanuu. OOywaromyecs, HE BbBIIOJHHUBIIME MPOrpaMMbl  y4eOHON
(0O3HAKOMHUTENBHOW TPAKTUKU) IO YBAXKUTEIBHOW IPHYUHE, HAIMPABIISIOTCS
MOBTOPHO HA TMPOXOXJICHHE Yy4eOHOW (03HAKOMHUTCIIBHON TIPAaKTHKH), B
cBO0OOHOE OT yueObl Bpems. OOydaroniuecsi, He BBINOJIHUBIINE MPOTPAMMEBI
MPAKTUK 0€3 YBaKUTEIBHON MPHUYMHBI OLIEHWBAIOTCS HEYIOBICTBOPUTEIHHON
OLIEHKOM.

9.2 Onucanue KpUTepHeB OLICHUBAHMSA YPOBHS
c¢opMHPOBAHHOCTH KOMIIETEHIIMA 00Y4aIOIIMXCS

[TpoMexxyTouHas arTecTanus Mo yuyeOHOW (03HaKOMHUTEIBHON MPaKTHKE)
MPOBOJUTCA B (POpME 3a4eTa C OLIEHKOM.

IIkagna XapakrepucTuka cpopMUpOBaHHBIX KOMIIETECHIUI
OllEHUBAHHUSA
3a4TeHo Ha — o0yJaromuiics TIyOOKO M  BCECTOPOHHE  YCBOMII
«OTIYHO» Marepuai npu MPOXO0XKACHUH y4eOHOM
(0O3HaKOMUTEIBHOU MPAKTUKH ) B CEPBUCHBIX

OpraHHU3alUsIX TPAHCIIOPTA;
— YBEpPEHHO, JIOTUYHO, IMOCIEJ0BATEIbHO W TPaMOTHO
u3JiaraeT MaTepuan,
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HIkana
OLlCHUBAHHUSA

XapakrepucTuka copMUpOBaHHBIX KOMIIETEH UM

— HAYYWJICS JeNIaTh BBIBOJIBI M 0000IICHNUS,

— coJlep)KaHWEe MHUCBMEHHOTO OT4YeTa MO0  Yy4eOHOM
(0O3HaKOMHTEIBLHOU MPAKTUKE) oOyuaromerocs
MIOJIHOCTHIO COOTBETCTBYET TPEOOBAHUAM K HEMY;

— oOyuaromuiicsa cobmoaaeT TpedoBaHus K 0()OPMIICHUIO
OT4YeTa Mo y4eOHOM (03HAKOMHUTEILHOM IIPaKTUKE);

— 0Oy4Jaromuiicss 4eTKO BBIJEISET OCHOBHBIC PE3YIbTAThI
cBoel mpodhecCHOHATbHON JIeTEIbHOCTH;

— oOyyJaromuiicss SCHO W apryMEHTHPOBAHO W3JaraeT
CEpPBUCHBIC TEXHOJIOTHH B c(pepe TpaHCTIopTa;

— IPUCYTCTBYET YETKOCTh B OTBETaX OOydYaromierocs Ha
MTOCTaBJICHHBIC BOTIPOCHI;

— oOyyaromuiics TOYHO M TPAMOTHO  HMCIOJIB3YET
po¢eCCUOHANIBHYIO TEPMHUHOJIOTHUIO MPH 3alIUTE OTYETa
no y4yeOHOM (03HAKOMUTEIIBHOM MpaKTHUKE), TaKhue Kak
«CEpBUC»,  «CEPBHUCHBIE  TEXHOJOTHW», OTallbl |
IpoIeAypbl  MPEJOCTaBICHUS  CEpPBHUCA;  COIMAIBHO-
SKOHOMHYECKHE noKa3artelu, XapaKkTepu3yolue
CEPBUCHYIO JCSATEIbHOCTh HA TPAHCIIOPTE;

3a4yTeHO Ha
«Xopomuo»

— o0yJamuiicss BCECTOPOHHE YCBOWJI MaTepuanl MpH
MPOXOXKJICHUH YICOHOM (03HAKOMUTEIHHOM MPAKTUKH);

— YBEPEHHO, JIOTMYHO, IIOCJIEJA0BATEIbHO M TPAMOTHO
u3JlaraeT MaTepuan;

— JeJIaeT BBIBOJBI U 0000IICHUS;

— COJIep’)KaHUEe OTYeTa MO Yy4eOHOU (03HAKOMUTEIbHOU
MpaKkTUKE) OOYy4alomerocss IMOJHOCTBIO COOTBETCTBYET
TpeOOBAHUSAM K HEMY;

— oOyyaromuiicsi cobnoaaeT TpedboBaHus K o(popMICHUIO
oT4eTa Mo yuyeOHOH (03HAKOMUTEIHHOM IPAKTHUKE);

— oOyyJaromuiicsi BIJICNAET OCHOBHBIE PE3YyJbTaThl CBOECH
po¢eCCUOHAIBHON eI TEIbHOCTH;

— 00yJaromuiics apryMeHTUPOBAHO U3J1araeT MaTepual;
— IPUCYTCTBYET YETKOCTh B OTBETaX OOydYaromerocs Ha
MTOCTaBJICHHBIC BOTIPOCHI;

— oOyJarommiics IPaMOTHO UCITOJIb3YeT
podecCHOHANBHYI0 TEPMHUHOJIOTHIO TIPH 3aIUTE OTYETa
C HEKOTOPHIMU HETOYHOCTSIMH B OTBETAX;

3auyTeHo Ha
<Y IOBJIETBOPUTEIBH
o»

— o0yJarmuiicss yCBOMJI Marepuai MNpU MPOXOKIACHUH
y4eOHOM (03HAKOMUTEIHLHON MPAKTUKH);

— M3JIaraeT MaTepual v JeJIaeT BBIBOAbI HE YETKO;

— coJiepKaHMe oTdyera Mo ydeOHOM (03HaKOMHTEIbHOU
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HIkana
OLlCHUBAHHUSA

XapakrepucTuka copMUpOBaHHBIX KOMIIETEH UM

IIPaKTHUKe) 00yJaroerocs He MOJHOCTHIO COOTBETCTBYET
TpeOOBaHUAM K HEMY;

— o0yJaromuiics He A0 KOHIa coOJoaaeT TpeOoBaHUS K
ohOpMIICHHIO OTYeTa IO Y4eOHOM (03HAKOMHTEIBLHOU
MpaKTUKe);

— o0ydJaImuiicss  HEAOCTaTOYHO  TOYHO  BBIJCISACT
OCHOBHBIE  PE€3yJbTaTbl CBOEH  MPOPEeCCHOHAIBHOM
NeATeIbHOCTH,

— o0yyaronuiics apryMeHTUPOBAHO U3j1araeT MaTepual;
— IPUCYTCTBYET YETKOCTh B OTBETaX OOydYaromerocs Ha
MTOCTaBJICHHBIC BOTIPOCHI;

— oOyyaromuiicss He UCMOJb3yeT NPOoPeCCHOHAIBHYIO
TEPMUHOJIOTHIO TpPH 3allUTe OT4YeTa MO0 Yy4eOHOH
(O3HAKOMUTEIBLHON TpPAKTHKE), JOMYyCKas Cephe3HBIC
OIMMUOKKW B OINpEJEICHUU CEPBUCHBIX TEXHOJOTUM Ha
TpaHCIIOPTE.

3a4TeHo Ha
«HeynoBnerBoputen
BHOY

— oOyyJaromuiics He YCBOWJI MaTepHual Mpu MPOXO0XKICHUU
y4eOHOM (03HAKOMUTEIBLHON MPAKTUKH);

— COJIepXKaHUEe OT4yeTa Mo Yy4yeOHOU (03HAKOMUTEIbHOM
MIPAKTHUKE) oOyyaromerocs HE COOTBETCTBYET
TpeOOBaHUIM K HEMY;

— oOyyaromuiicas  He  coOmrogaeT  TpeOoBaHUS K
ohOopMIICHHIO OTYeTa MO Y4yeOHOU (03HAKOMHTEIBLHOU
PaKTHUKE);

— oOyyJaromuiicss He MOXET BBIJICIUTh OCHOBHBIE
pe3yabTaThl CBOCH MPOhECCUOHANBHOM NESITEIHLHOCTH;

— oOyyJaromuiicss He MOXKET apryMEHTHPOBAHO H3JaraTh
MaTepuag Mo OpraHU3allud CEPBUCHOW JEATEIBHOCTH Ha
TPAHCIIOPTE;

— OTCYTCTBYET YETKOCTb B OTBeTax oOydaromerocsi Ha
MIOCTaBJICHHBIE BOTIPOCHI;

— oOyyaromuiics HE MOXET HCI0JIb30BaTh
npo(peCCHOHAIBHYIO TEPMHUHOJOTHUIO MPH 3alIUTE OTYETa
10 yuyeOHOU (03HAKOMHUTEIbHON MPAKTHKE).

B kauecTBe METONMYECKMX MATEPHUANIOB, OINPEICISAIOMIMX NPOLEAYPbI
OLICHVBAHUsl 3HAHWM, YMEHUW M HAaBBIKOB M (WMJM) OIbITa JEATEIBHOCTH,

XapaKTepU3yrIIUX

YPOBEHb c(hOpMHUPOBAHHOCTH KOMITETEHITU I

00ydJaroIierocsi, UCIoIb3yIOTCA JIOKaJbHBIEe HOpMaTuBHBIE akThl DT'BOY BO

CIIeI'Y T'A:
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— Ilonoxenne o0 mNOpsAAKE MPOBEACHHS  TEKYLIETO  KOHTPOJI
YCIIEBAEMOCTH M O IMOPSAKE TMPOBEACHUS NPOMEXYTOYHOW aTTECTaluu
oOyyarolmuxcst MO MporpaMMaM BBICHIETO O0pa3oBaHUsA — IPOrpaMMam
OaxanaBpuaTa, IporpaMMam CIEeUaINTETa;

— IlomoxxeHme O  TPAKTUYECKOH  IMOATOTOBKE  OOydaromuxcs,
OCBaMBAIOMIMX OOpa30BaTENbHBIE MPOTPAMMBI BBICIIETO OOpa30BaHHUS —
porpamMmsel OakajiaBpuara, CiequaIuTeTa, MarucTpaTyphl.

TunoBble KOHTPOJIbHBIE 3aIaHUSA VIS IPOBEAEHNS IPOMEKYTOTHOM
aTTecTAlUM (3a4eT C OLEeHKO)

1. lenmn u 3amauM CEpBHCHOW OpraHU3AlMM, MPEAOCTABIIAIONICH
YCIYTM Ha pPa3Iu4HbIX BUJAX TpaHCIOpTa (HAa JKEJIE3HOAOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM
MPEANPUATUHA, B TYPUCTHYECKON (PupMe, Ha NPEeANnpUsATAU OOIIECTBEHHOIO
MUTAHUs) PACKPBITh HA KOHKPETHOM TpuUMepe (Ha BRIOOP 00YJaroIIerocs).

2. CymHOCTP  KOHKPETHOM  CEpPBHUCHOM  OpraHu3anmum M €€
OpraHu3allMOHHAs CTPYKTypa Ha TpaHCHopTe (Ha »KEJIE3HOAOPOKHOM, Ha
BO3YLIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TPaHCHOPTE, HA TOCTUHUYHOM
OpEeINpUITUN, B TYpUCTHUECKOM (upMe, Ha MPEeANpHUSITHH OOIECTBEHHOTO
MIUTaHKS) PACKPHITh HAa peabHOM IpuMepe (Ha BEIOOp 00ydaromerocs).

3. KoMmrniereHnnn  cnenquanucra MO OpPraHU3aliyd  CEPBUCHOM
JESTEIbBHOCTH Ha TpaHCIopTe (Ha >KEeJIE3HOAOPOXKHOM, Ha BO3QYLIHOM, Ha
BOJIHOM, Ha aBTOMOOMJIBHOM TpPaHCIOPTE, Ha TOCTMHUYHOM NpPEINpUSTUHU, B
TYPUCTHUUECKOM (pupMe, Ha MPEANPUSATHH OOIIECTBEHHOTO MUTaHMs) Ha
ONpeAeNICHHOW JODKHOCTH (Ha  BBIOOpP  oOydaromerocs), CoIMalibHas
3HAYUMOCTb MPO(ECCUM - PACKPBHITH HA KOHKPETHOM MTPUMEDPE.

4, B3anmopneiicTBue B KOJUIEKTMBE  CEPBUCHOM  OpraHM3aldH
TpaHCIOPTa HA OCHOBE MPUHIIUIIOB JIEJIOBOM KOMMYHHMKAIIMU HA TpaHCHOPTE (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEANPUATHH, B TypUCTUYECKOM (upme, Ha
OpEeIIpUITUN OOIIECTBEHHOTO MUTaHMsI) HAa IPUMEPE KOHKPETHOTO KOJIJICKTUBA
CEpBUCHON opraHu3aiuu (Ha BIOOP 00yUaroIerocs).

5. ConmmapHocts B 0O0ppOE€ € TEppOpU3MOM U TPOSBICHUSAMHU
HaIlMOHAJIbHONW HETEpIMMOCTH (Ha NpUMEpe aHajlu3a pealbHOM CUTyalluu B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOM OpraHu3aIiiu (Ha BHIOOp 00ydaromierocs).

6. HcTtopuueckasi, couuanbHas U MOJIUTUYECKAsE 3HAUUMOCTD 1OOEIbI
CoBerckoro Hapojga B Benukoil oTeuecTBEHHOM BOWHE (HA KOHKPETHOM
OpUMeEpEe aHajlu3a peaibHOW CUTYallMM B CEPBUCHOW OpraHu3aluu (Ha BbIOOD
00yyJaromerocs).
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1. HeratuBHoe BO3aelcTBHE Ha  3J0POBbE  AJIKOTOJBHOM U
HApPKOTUYECKOW 3aBUCHUMOCTH (Ha MpHUMEpEe aHajdu3a pealbHOM CUTyallud B
KOHKPETHOM KOJUICKTHBE CEPBUCHOM OpraHmu3aIiiy (Ha BRIOOP 00yJaromerocs).

8. HeoOxomumocTthb y4acTHst B CTIOPTUBHOM, Hay4HO-
UCCIIeI0BATENHCKON, TPUPOJOOXPAHHON U KYJIbTYPHO-MACCOBOM NEATEIbHOCTH
KaK OJMH M3 JJIEMEHTOB NPOSBICHUS AKTUBHOW >KW3HEHHOW MO3UIMH (Ha
IpUMepe aHaln3a peajbHON CUTyallud B KOHKPETHOM KOJUIEKTUBE CEPBUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

Q. DONeMEeHThl KyJIbTYpPhl OOCTYXKMBAHHMS KIMEHTOB CEPBUCHBIX
opraHuzaluii  TpaHcrmopTa (KeJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOIHOTO,
aBTOMOOMJILHOTO  TpaHCIOpPTa, HAa  TOCTHHWYHOM  TPEANPUATAH, B
TypUCTHUECKOW (upMe, HA TPENNPUATAN OOIIECTBEHHOTO THWTAaHWSA) Ha
IIPUMEpPE XAPAKTEPUCTUKU KOHKPETHOM CEPBHCHOM YCIYIM B CEPBUCHOM
opraHu3anuu (Ha BEIOOp 00ydaromerocs), ¢ y4eToM COIUATBHBIX, KYJIbTYPHBIX,
THUYECKMX OCOOCHHOCTEH - PACKPBITh HAa KOHKPETHOM mpumepe (Ha BBIOOP
oOyuJaromerocs).

10. TexHOIOTMM  CEPBHUCHOTO  OOCIY)XMBaHWUS B  CEPBUCHOM
OpraHu3allid Ha TpaHCIOPTe (HA >KEJE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM TMPEANPUITHH, B
TypUCTUYECKON (upMe, Ha MNPEANPUATHN OOIIECTBEHHOTO MUTaHUS) Ha
OpUMEpPE XapaKTePUCTUKU KOHKPETHOM CEPBHCHOW YCIYTM B CEPBUCHOM
opraHu3zaiyu (Ha BEIOOP 00yUaroIierocs).

11. HopwmatuBHO-TIpaBOBOE 00€CIIEUEHHUE CEPBUCHOTO 00CITY)KBAHHUS B
CEpBHCHBIX OpraHH3alUsIX Ha TpaHCIopTe (Ha IKEIEe3HOAOPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKON (upMe, Ha TPEANPUATHH OOIICCTBEHHOTO
NUTaHUs) Ha TpPUMEpPe XapaKTepUCTUKU JIOKAJTHHOTO HOPMATHBHOTO aKTa
MPUMEHHUTEIBHO K CEPBUCHOMY OOCITYKHBAaHHIO B KOHKPETHOH CEPBUCHOMN
opranm3aiuu (Ha BEIOOp 00ydaromerocs).

12. KiIuMeHTOOpHMEHTHUPOBAHHBIE  TEXHOJOTWUH,  peaju3yeMble B
CEPBUCHBIX OpraHU3aIMsAX Ha TpaHCIopTe (HAa IKEJIE3HOIOPOKHOM, Ha
BO3/IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpaHCHOpPTE, HA TOCTUHUYHOM
OPEANpUATANA, B TYPUCTHYECKOW (upMe, Ha NPEANPHUSTAN OOIIECTBEHHOTO
NUTAaHUsI) HA  TPUMEPE  XAPAKTEPUCTHKHA  KOHKPETHOW  TEXHOJIOTHH
00CITy’)KHBaHUS B CEPBUCHOM OpraHu3aiuy (Ha BEIOOp 00ydaromerocs).

13. HudopmanmoHHO-KOMMYHUKATUBHBIE TE€XHOJIOTUH,
o0ecreunBaroIIMe MPOIECC CEPBUCHOTO OOCTY)KMBaHWs Ha TpaHCHopTe (Ha
BO3AYIIHOM, Ha JKEJIE3HOJOPOKHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPaHCIIOPTE, Ha TOCTUHUYHOM IMPEANPUATHH, B TYpPHCTHYECKOW (upme, Ha
NPEANPUATAN  OOMISCTBEHHOTO TIUTAHWSA) Ha TpPUMEpPE XapaKTePUCTUKH
KOHKPETHON KOMMYHUKATHUBHOM TEXHOJOTHUH OOCTY>KUBAaHUSI B CEPBUCHOMU
opraHu3aiu (Ha BbIOOp 00ydaromerocs).

14.  OcobGeHHOCTH MPEIOCTABICHUS CEPBUCHBIX YCIYT Ha TPAHCIIOPTE
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(Ha Kele3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIEHOM
TpPaHCIOPTE, Ha TOCTUHUYHOM MPEANpUATHH, B TypHUCTHYECKOW (upme, Ha
OPEeNNpusITUA  OOIIECTBEHHOTO MHTAaHWSA) Ha TMpPUMEpPE XapaKTEPUCTUKU
0COOEHHOCTEN KOHKPETHOM CEpBHCHOM YCIYTM B CEPBHUCHOM OpraHusaiuu (Ha
BbIOOp 00yUarOIIErocs).

15. KiumeHThl Ha pBIHKE CEPBHUCHOTO 0OCIyXuBaHUS B cdepe
TpaHcnopTa (>KeJIe3HOJIOPOKHOTO, BO3AYLIHOTO, BOJAHOTO, aBTOMOOMJIBHOTO
TpPaHCIOPTa, HAa TOCTUHUYHOM MPEANPUATHHU, B TypUCTUYECKOW ¢dupme, Ha
OpEeAnpusTid  OOILIECTBEHHOIO TUTaHUs) Ha TMpUMEpPEe XapaKTePUCTUKHU
0COOEHHOCTEH O0CITYKMBAHMS KIMEHTOB Pa3HBIX dTHUUECKUX TPYII, C YYETOM
PErHMOHAJBHBIX W HAalUHUOHAJIBHBIX OCOOEHHOCTEH, C Y4YETOM OCOOEHHOCTEN
HMOILIMOHAIBHO-TICUXOJIOTUYECKOTO ~ COCTOSIHUSI ~ KJIMEHTOB C  OMHCAHHUEM
KOHKPETHOW CUTYaIliu B CEPBHCHOM OpraHu3anuy (Ha BBIOOP 00yJaromierocs).

16. OOGecneuenne 0€30MaCHOCTH B MPOIECCE OPTaHU3AIUN CEPBUCHOTO
oOCTy’)KMBaHUSI Ha TPaHCHOPTE (HA >KEJIE3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TPAHCIIOPTE, Ha TOCTHHUYHOM NPEANPUSTUU, B
TypUCTUYECKOW (upMe, Ha MNPEINPUATHM OOUIECTBEHHOTO NUTaHUA) Ha
OpUMepe  XapaKTEPUCTUKM OCOOEHHOCTEM  oOecnedeHus Oe30MacHOCTU
[acCa)XUPOB C ONHCAHMEM KOHKPETHOW CUTyallud B CEPBUCHON OpraHM3aliu
(Ha BBIOOP OOyUAIOIIETOCS).

17. TlpoOnemHble cHUTyalluM B IPOLECCE OpPraHMU3aMH CEPBHCHOIO
oOCITy’)KMBaHUSl Ha TpaHCHOPTE (HA >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOMJIBHOM TpPaHCIOPTE, Ha TOCTMHUYHOM NpPEINpUSTUHU, B
TYpUCTUYECKOH (upMe, Ha MNPEIUPHUITHH  OOILIECTBEHHOrO  IUTaHUsA),
BBISIBJICHHBIE B XOJ€ MPOXOXKICHUS Y4eOHOW MPAaKTHKH W HAIPaBJICHUS HX
paspelieHusi ¢ ONMUCaHWeM KOHKPETHON CHTyallid B CEPBHCHON OpTraHM3aINd
(Ha BBIOOp OOyUArOIIErOCs).

18.  IIporpammuoe obecrmeueHue, TMpPUMEHsIEMOEe B  TpoIecce
OpraHM3allii  CEPBUCHOTO OOCTYXMBAaHUS B CEPBUCHBIX OPTraHU3ALMUAX
TpaHcropTa (PKEeJe3HOJO0POKHOIO, BO3AYLUIHOTO, BOIHOIO, aBTOMOOMIIBHOTO
TPAHCIIOPTa, HAa TOCTUHUYHOM MPENNpUATHH, B TypuUCTHYEeCKOW ¢(upme, Ha
OpEeanpUsITUd  OOIIECTBEHHOTO IUTaHUs) Ha NpPUMEPE XapaKTEPUCTHKU
KOHKPETHOTO IPOrpaMMHOr0 oOecreueHusi, MPUMEHSEMOro B Ipolecce
OKa3aHMsl KOHKPETHOW YCIYrM B CEpPBUCHOW oOpraHu3anuud (Ha BBIOOD
o0yyJaroIerocs).

19.  Opranuzauusi CEpBHCHBIX IPOLECCOB B OPraHU3alUsAX TPaHCIIOpPTa
(>xene3HOI0OPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAaHCTIOPTa, Ha
TOCTUHUYHOM TPEANPUATHU, B TYpUCTHYECKOW (GuUpMe, Ha TMPEANPUATHU
OOIIIECTBEHHOTO THTaHUs) Ha MPUMEPE XapaKTEPUCTUKH STANOB OpraHU3aIlluU
KOHKPETHOTO CEpPBHUCHOTO Mpoliecca B CEPBUCHOW oOpraHu3anuu (Ha BBIOOD
o0yuJaromerocs).

20.  VYmpaBneHuwe MPOIBMKEHUEM CEPBHCHBIX MPOIYKTOB B TPOIECCE
opraHm3ainuu OoOCTy)KMBaHUS Ha TpaHCIOpTe (HA KEJIEe3HOAOPOKHOM, Ha
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BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM
NPEeNNpUsITHA, B TYpUCTUYECKOW (UpMe, Ha MPEANPUSATHH OOIIECTBEHHOTO
NUTaHUs) HAa TPUMEPE XapaKTEPUCTUKU HTAOB YIPABICHUS MPOABIKEHHUEM
KOHKPETHOTO CEPBHCHOTO MPOJIYKTa B CEPBUCHOM OpraHu3anuud (Ha BbIOOD
o0yuJaromerocs).

21. OcobGenHoctd  (PUIOCOPCKUX  TMOAXOJOB K  ITOHUMAHHIO
UCTOPUYECKOTO  KOHTEKCTa pa3BUTHS B  cdepe  MHOPACTPYKTypHOTrO
oOecrieueHns CEpBUCHOTO OOCITYKMBaHUS HA TPAHCIIOPTE (KEIE3HOIOPOKHOTO,
BO3JyIIIHOTO,  BOJHOTO,  aBTOMOOWJBHOTO  TpaHCIOpPTa, B  cdepe
UHQGPACTPYKTYphl HA TOCTUHUYHOM MPEANPUITHH, B TYpUCTHYECKOUN (upme, Ha
MPEeINpUsITHA OOIIECTBEHHOTO MUTaHMUs1) Ha IPUMEPE XapaKTEPUCTUKH BHUJIOB U
ATarnoB MHAPACTPYKTYPHOTO OOecreueHns KOHKPETHOTO CEPBUCHOTO MPOAYKTa
B CEPBHCHOM OpraHu3alii C Y4eTOM JWHAMHKH pa3BuTUs (Ha BBIOOD
oOyuJaromerocs).

22.  OCHOBHBIE TMOAXOIbl K MOHHUMAHHUIO CYIIHOCTH KOMMYHHMKAIIUU
JUTSL PEIIeHMs] 3a/1a4 MEXJIMYHOCTHOIO M MEXKYJbTYPHOIO B3aUMOJICUCTBHS B
cthepe TpaHCIopTa (>KeJIe3HOAOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOWJIBHOTO  TpPaHCHOpPTa, HAa  TOCTUHUYHOM  TPEANPUSATHH, B
TYpUCTHUUECKONH (puUpMe, Ha MPEANPUATHH OOLIECTBEHHOTO IUTaHMs) Ha
OpUMEpEe XapaKTePUCTHUKH OCOOCHHOCTEH KOMMYHHMKAlUU OOCTyKUBaHUS
KJIMEHTOB Ppa3HbIX JTHUYECKUX TPYyMI, C YYETOM pErHOHANbHBIX MU
HaIlMOHAJIBHBIX OCOOEHHOCTEH, € YYEeTOM OCOOEHHOCTEH 3SMOIMOHAIBHO-
IICUXOJIOTHYECKOTO COCTOSTHUS KJIMEHTOB C OIMCAHUEM KOHKPETHOW CUTYyalllH B
CEPBHCHOH Opranu3anuy (Ha BEIOOp 00ydaromerocs).

23. OcHOBHBIE AJIEMEHTHI pabOThl B KOMaHJE B cdepe 0OCITyKUBAHUS
Ha TpaHcnopre (Ha XKeJNe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMIIEHOM TPAHCTIOPTE, Ha TOCTUHUYHOM MPEATNPUATHH, B TYPUCTUIECKOM
dupme, Ha nOpeaupUATAM  OOUIECTBEHHOIO MWUTaHUA) Ha  IpUMEpPE
XapaKTEpPUCTHKU H3TaloOB YNPAaBICHUS JJIEMEHTaMu pabdoThl B KOMaHIE B
IIPOLIECCE OKA3aHUsI KOHKPETHOM CEPBUCHOM YCIYTH B CEPBUCHOM OpraHU3aluU
(Ha BBIOOP OOyUAIOIIETOCs).

24. Ilonatue «caMOpa3BUTHE», «CaMOOOpa30BaHUE», MX OCHOBHBIE
YepThl, XapaKTEPUCTUKH, METOJbl YIPABICHHUSI CBOUM BPEMEHEM B CEPBUCHOMU
OpraHM3ali Ha TpaHCHopTe (Ha MKeJIe3HOAOPOKHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOMJILHOM TpPAHCIOPTE, Ha TOCTMHUYHOM NpPEINpUSTUHU, B
TYPUCTHUUECKONH (pupMe, Ha MPEANPUSATHH OOIIECTBEHHOTO MUTaHMs) Ha
IpUMEpPE XapaKTEPUCTUKH METOJIOB YIPAaBJICHUS CBOMM BPEMEHEM B MPOIECCE
OKa3aHMsI KOHKPETHOW CEpBUCHON YCIYT'H B CEPBUCHOM Opranu3anuu (Ha BEIOOD
oOyuJaromerocs).

25. IIpaBoBble OCHOBBI TPOPECCUOHATBHOMN ACSITEIBHOCTH B CEPBUCHOM
OpraHu3allMid Ha TpaHCHOpTe (Ha KEJIEe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWMJIFHOM TpPaHCIOpPTE, Ha TOCTHHUYHOM NPEANPUSTUHU, B
TYPUCTHUUECKONH (upMe, Ha MPEANPUATHH OOIIECTBEHHOTO MUTaHMU) Ha
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pUMepe XapaKTePUCTHKHU JIOKAIbHOTO HOPMAaTUBHOTO aKTa MPUMEHHUTEIBHO K
CEPBUCHOMY OOCIY>XMBAHHI0O B KOHKPETHOW CEpPBUCHOW opraHu3anuu (Ha
BBIOOp 00YYArOIIErocs) ¢ y4eTOM MEKIYHAPOIHOTO U POCCUHCKOTO ITPaBa.

26. CymHOCTB OCYIIECTBICHUS MPOIECCOB CEPBUCHOTO OOCTYKUBAHUS
Ha TpaHcHopTe (Ha >KEJIe3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHN, B TYPUCTUUECKOM
dbupme, Ha NOpeaIPUATHM  OOIICCTBEHHOTO MUTaHUS) C  IOMOIIBIO
XapaKTEPUCTUKU OCOOCHHOCTEW OCYIIECTBICHHUS TPOLECCOB CEPBUCHOTO
oOCny>KMBaHUSI M y4eTa 3alpocoB TMOTpEOUTENe Ha NpUMepe OKa3aHUs
KOHKPETHON CEpBUCHOM YCIYrM B CEpPBUCHOM opranuzanuu (Ha BbIOOD
oOyuJaromerocs).

27. Meroauka OpraHu3aluyd MpPOLECCa CEPBUCHOM N1EATEIbHOCTH,
METO/MKA OCYLIECTBIEHUSI BHIOOpA PECYPCOB M CPEICTB C YUETOM TPEOOBAHMIA
noTpeduTeNsl Ha TpaHCHopTe (HA JKENE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TPAaHCIOPTE, Ha TOCTHHHYHOM TMPEANPHUSATHH, B
TypUCTUYECKON (upMe, HaA MOPEANPUATAU OOLIECTBEHHOIO TMUTaHUs) C
MOMOIIBI0 XapaKTEPUCTUKH HTAloOB OCYIIECTBICHUS BBIOOpa PECYpPCOB U
CPEICTB C y4eTOM TpeOOBaHUM MOTpeOUTENS Ha IPUMEPE OKa3aHUsI KOHKPETHOM
CEpPBUCHOM yCIIYTH B CEPBHCHOW OpraHu3aiuu (Ha BEIOOP 00ydaroImerocs).

28. OcHOBBI OpraHM3ali KOHTAKTHON 30HBI CEPBUCHOM OpraHHU3aIlU
TpaHcropTa (»KEeJIe3HOJAOPOKHOIO, BO3AYLUIHOTO, BOJHOIO, aBTOMOOMIJIBHOTO
TPAHCIIOPTa, HAa TOCTUHUYHOM MPEANpUATUH, B TypUCTHYECKOW (upme, Ha
OPEeIIPUITUNA OOIIECTBEHHOTO MUTAHUs) C MOMOIIBI0 XapaKTEPUCTUKU 3TAINOB
OpraHMU3alHd KOHTAKTHOW 30HBI HA MPUMEPE OKa3aHUS KOHKPETHOW CEPBUCHOM
YCIIyTH B CEPBUCHOM oOpraHu3anuu (Ha BBIOOp OOyYaromerocs) ¢ yd4eToM
METOJIMKH OTIpeAeNIeHUs CIIeu(UKA KOHCYTHTHPOBAHUS, STANIOB COTIACOBAHUS
C 3aKa34YMKOM BHUOB, (HOpM M 00BEMOB TPEOYEMBIX YCIYr B 3aBUCUMOCTH OT
JTarna XU3HEHHOTO IHUKJIA ycIyry (Ha BIOOp 00ydaromerocs).

29. TIlomatme ¢Qu3MUecKkol MOATOTOBICHHOCTH CHEIMAIUCTa K
OCYIIECTBJICHUIO MPOPECCHOHATBHON JEATENbHOCTH Ha TpaHcmopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JQYLIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TPAaHCIIOPTE, Ha TOCTUHUYHOM MPEANpUATUH, B TypuUCTHUYECKOW (upme, Ha
OPEeIIpUITUN OOIIECTBEHHOTO MUTAHMs) C MOMOIIBI0 XapaKTEPUCTUKU ATANOB
(¢u3nyeckol MOATOTOBKM CHEUUAINCTA K OCYIIECTBICHHUIO IPOLIECCOB
CEPBUCHOTO OOCITYKMBaHUS B KOHKPETHOW CEPBUCHOM OpraHu3amuu (Ha BIOOD
o0yyJaroIerocs).

30. TexHOJMOTHYECKHE HOBAallMM M COBPEMEHHOE MPOTrPaMMHOE
obecrnieueHue B cdepe cepBUca Ha TpaHCHOpTe (Ha KEIE3HOJOPOKHOM, Ha
BO3YIITHOM, Ha BOJHOM, Ha aBTOMOOWIJILHOM TPaHCTIOPTE, HA TOCTHHHUYHOM
NPEeaNpUITUNA, B TYpUCTHYECKOH (upMe, Ha MPEANpHUsITHH OOIIECTBEHHOTO
NUTAHWUS) C TIOMOIIBIO XAapaKTEPUCTHKH JTAlOB aJanTallid WA BHEAPEHUS
AJIEMEHTOB TEXHOJIOTUYECKUX HOBAllMKA Ha MpHUMEpE OKa3aHWs KOHKPETHOU
CEpPBUCHOM yCIIyTH B CEPBHCHON OpraHu3aiuu (Ha BEIOOP 00ydaroImerocs).
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31.  OcHOBHbIE (YHKIIMH YIIPABJICHUS CEPBUCHOW NEATEIBHOCTHIO Ha
TpaHcnopTe (Ha JKEJIEe3HOJOPOKHOM, HA BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMIJIBHOM TPAHCIIOPTE, Ha TOCTUHUYHOM MPEANPUATHH, B TYPUCTUYECKOM
dupme, Ha OpEANPUATHH  OOIIECTBEHHOTO MUTAHMs) Ha  IpUMEpe
XapaKTEPUCTUKU JTaNoB peanu3anuud (QyHKIUN yOpaBieHUs B MpoIEcce
OKa3aHMsI KOHKPETHOM CEpBUCHOM yCIIyTH B CEPBUCHOW OpraHu3aiiuu (Ha BbIOOD
o0yuJaromerocs).

32. IlonsTue kadecTBa MPENOCTABISEMBIX YCIyT B cepe TpaHcHopTa
(>KeNe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPaHCIIOPTa, Ha
TOCTUHUYHOM TPEINPUSATUU, B TYpPUCTUYECKOW ¢dupMe, Ha MNpeanpUsTHU
OOIIECTBEHHOI'O MUTAHUs) HA NPHUMEPE XapAKTEPUCTHKU 3TANOB OOECHECYEHUS
KauecTBa 00CITyKMBaHUS B IPOIECCE OKA3aHUSI KOHKPETHOM CEPBUCHOM yCIIyTH
B CEPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydJaromerocs).

33.  Opranuzamus IpoAakKy U MPOABIKECHUS CEPBUCHBIX MPOAYKTOB Ha
TpaHcnopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMIIBHOM TPAHCTIOPTE, Ha TOCTUHUYHOM MPEATNPUATHH, B TYPUCTUIECKOM
dupme, Ha OpeaUpPUATAM  OOUIECTBEHHOTO MUTaHUs) Ha  IpUMEpE
XapaKTEPUCTUKHU 3TANOB MPOJAXH U MPOJIBUKEHUS KOHKPETHOI'O CEPBUCHOTO
MPOJYKTa B CEPBUCHON OpraHu3aiuu (Ha BEIOOP 00ydaroIerocs).

34. DOxoHommueckass A()PEKTUBHOCTb JIESITEIBHOCTH  CEPBUCHOMN
opranmzaliii B cdepe TpaHcnopTa (»KEJIe3HOJOPOKHOIO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM MpPENNpUITHH, B
TYpUCTHUUECKONH (UpMe, Ha MNPEANPUATHH OOIIECTBEHHOTO IUTaHUs) Ha
MpUMEPE XapaKTEPUCTUKHU ATanoB olecreueHrus 3(PQPEeKTUBHOCTH OKa3aHUs
KOHKPETHOM CEpBHCHOM YCIYrM B CEpPBUCHOM OpraHu3auuu (Ha BBIOOp
oOyuJaromerocs).

35. IlpenocraBneHwe  ycinyr,  WHTEPHET-TIPOABM)KCHHE  YCIyT
opraHuzanuii cdepbl cepBHca Ha TpaHcHopTe (Ha 3>KEJIE3HOAOPOKHOM, Ha
BO3YIITHOM, Ha BOJHOM, Ha aBTOMOOWIJILHOM TPaHCHOPTE, HA TOCTHHUYHOM
OpEeanpUsITUH, B TYpUCTHUECKOM (GupMe, Ha MPEeaNpHUsITHH OOIECTBEHHOTO
OUTaHWs) Ha MpUMEpPe XapaKTEPUCTUKH 3TalloB HHTEPHET-IPOABIKEHUS
KOHKPETHOTO CEpPBHUCHOTO MPOJAYKTa B CEPBHCHON opraHu3anuu (Ha BBIOOp
o0yyJaroIerocs).

36. @®opmHpoBaHHE U BHEAPEHHE KOPIOPATUBHBIX CTaHIApPTOB U
perJaMeHTOB IPOLECCOB OOCHYKMBaHUS NOTpeOuTene Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JQYLUIHOM, Ha BOJHOM, Ha aBTOMOOMJIHHOM
TPAaHCIIOPTE, Ha TOCTUHUYHOM TPEANpPUATHH, B TypHUCTHYECKOW (upme, Ha
NPEINPUITANA OOIIECTBEHHOTO MUTAHMS) Ha MPUMEpPE XapaKTEPUCTHUKU ITAIoOB
BHEAPEHUS KOHKPETHOTO KOPHOPAaTHMBHOTO CTaHAapTa WJIM pErjIaMeHTa
npouecca OOCIyXUBaHHUS TOTpEOUTENEe 1O KOHKPETHOMY CEPBUCHOMY
NPOAYKTY B CEPBHCHOM Opranu3anuu (Ha BBIOOp 00yYaromerocs).

37.  Opra"uzaioHHOE obecrieueHue npoiiecca CEPBUCHOTO
oOCITy’)kKMBaHUS, IUIAHUPOBAHME KM MOHUTOPUHI JESITEIbHOCTU CEpPBUCHOM
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KOMIIAaHUHM B cdepe TpaHcmopTa (KeIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOHMIJIBHOTO  TpPAHCIOpPTa, Ha  TOCTUHUYHOM  MPEANPUATHH, B
TypUCTHYECKOW (GupMe, Ha TMPEANPUATHH OOIIECTBEHHOTO TMUTAHHS) Ha
pUMepe XapaKTEPUCTUKU 3TANOB OPraHU3AIMOHHOTO OOECIEeYeHHs, ITaroB
IUTAHUPOBAHUS U MOHUTOPUHIAa B TIPOIECCE pealu3aluid KOHKPETHOTO
CEpBUCHOIO MIPOJIYKTa B CEPBUCHOM OpraHu3anuu (Ha BEIOOp 00yJaroIerocs).

34. TexHONOTHMU CEpBHCA, B3aUMOJIEHCTBHUE C MOTpPEOUTENEM, YCIYyT
CEpPBUCHOM  oOpraHu3allud Ha  pa3IMYHbIX  BHUJAX  TpaHcropra  (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCHOPTE, HAa TOCTUHUYHOM TNPEINPUSATHU, B TYPUCTHYECKOW ¢upme, Ha
OpeanpusITHH OOLIECTBEHHOTO MUTAHMsI) HAa MpPUMEpE XapaKTEPUCTHKU 3TAIroB
B3aMMOJICICTBUS C TOTpeOUTENIeM B TMPOLIECCEe peaTu3alud KOHKPETHOTO
CEpBUCHOTO MIPOJIYKTA B CEPBUCHOI OpraHu3anuy (Ha BEIOOpP 00yJaromerocs).

35. OcoOeHHOCTM MOAXO0Ja K IOUCKY, K KPUTUYECKOMY aHaIU3y U
CUHTE3y HMH(POpPMAIUHU, AJITOPUTM TMPUMEHEHHs] CHUCTEMHOTO TOIXOJa JUIs
pelIeHus MOCTaBJICHHBIX 3a7a4 B IIpoliecce 00CITyKUBaHus B cepe TpaHCIopTa
(>KeIe3HOI0POKHOTO, BO3AYITHOTO, BOAHOTO, aBTOMOOMIBHOTO TPAHCIIOpTa, Ha
TOCTUHUYHOM NPEINpUSATHH, B TYypUCTUUYECKOW (upMe, Ha NpeANpUsTUU
OOIIECTBEHHOI'O NMUTAHUs) HAa MPUMEPE XapaKTEPUCTUKHU HTAIOB NPUMEHEHUS
CUCTEMHOIO IMOJAXOJa Ui pEIIeHUs [OCTaBJIEHHBIX 3aJady B Ipolecce
pealin3aliyi KOHKPETHOTO CEPBUCHOIO MPOJIYKTa B CEPBUCHOM OpraHu3aiuu (Ha
BBIOOp 00yUarOIIErocs).

36. Mexanu3M onpezeseHus: Kpyra 3aja4 B paMKax [OCTaBJICHHOW L€ U
BHIOOpa  ONTHUMAIBHBIX  CIIOCOOOB HMX  PEIICHHs, TMPaBOBbIE  OCHOBBI
po(hecCHOHAFHON NIeATEIPHOCTH B CEPBUCHON OpraHHW3allMi Ha TPAHCIOPTE
(Ha >KeNe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOIHOM, Ha aBTOMOOWIBEHOM
TpPaHCIIOpTE, HAa TOCTHHUYHOM TMPEANPHUSATHH, B TYPUCTUUYECKOW Qupme, Ha
OpennpusITHA OOUIECTBEHHOTO MHUTAHMS), C YUYETOM HMEIOIIUXCS PECYpPCOB U
OTpaHUYEHUI Ha MPUMEPEe XapaKTEPUCTUKU ITAMOB OMPEICICHUs KpyTa 3a7a4d B
paMKax MOCTaBJICHHOH 1€ U BbIOOpa ONTUMAJIbHBIX CIIOCOOOB MX PEIIEHUs B
IpolecCce pealu3alil KOHKPETHOTO CEPBHCHOIO MPOJAYKTa B CEPBUCHOM
opraHu3zaiuu (Ha BEIOOP 00yUaroIerocs).

37. OcHOBBI J1€710BOI1 KOMMYHHKAIIH, OCHOBHBIE 3JIEMEHThI COLIUAIBLHOTO
B3aMMOJICUCTBUS, crierudurka paboThl B KOMaHJe B cdepe oOCTyKUBaHUS Ha
TpaHcropTe (Ha JKEJIe3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM NPEINPUITUN, B TYPUCTUUYECKOM
bupme, Ha MpeANPUATHH OOIIECTBEHHOTO MUTAHUS) HAa MPUMEPE NMPUMEHEHUS
AJIIEMEHTOB JICIOBOM KOMMYHHUKAIIUM M XapaKTEPUCTUKU OSTANlOB peaTn3alluu
OCHOBHBIX JJIEMEHTOB COITMAIBHOTO B3aWMOJCWCTBHS B IMPOIECCE OKa3aHUs
KOHKPETHOTO CEPBHCHOTO TPOAYKTa B CEPBHCHON oOpraHusanud (Ha BBIOOD
o0yuJaromerocs).

38.  OcHOBHBIE TOAXOABl K TOHUMAHHUIO CYIIHOCTH  JEJOBOM
KOMMYHHKAIIMM B YCTHOM M MHUCbMEHHOM (popMax Ha pyCCKOM M MHOCTPAHHOM
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A3bIKE  JJIA  peLIeHHs  33aJa4  MEXKJIWYHOCTHOTO W MEXKKYJIbTYPHOTO
B3aUMOJICHCTBUS B cdepe TpaHcropTa (HKEeJIe3HOJIOPOKHOT0, BO3AYLIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM NPEANPUSTHU, B
TypUCTHYECKOU (hrpMe, Ha IPEIMPHUITUH OOIIECTBEHHOTO MUTAaHUs) Ha IPUMEPE
IPUMEHEHUS DJIEMEHTOB JIEIOBOM KOMMYHUKAIIUU C YYETOM MEXKIMYHOCTHBIX U
MEXKYJIbTYPHBIX OCOOCHHOCTEH mMmoTpeOuTeneii U B3aUMOJCUCTBUS C HUMH B
npolecce OKa3aHWs KOHKPETHOTO CEPBUCHOTO TMPOJYKTa B CEPBUCHOM
opranm3aiu (Ha BbIOOp 00ydaromerocs).

39. OcCHOBHBIE B3JEMEHTHl MEXKYJIbTYPHBIX B3aHUMOJIEUCTBUMA C TOYKHU
3pEHUs COLMAIIBHO-UCTOPUYECKOTO, ITUYECKOTO U (PUIIOCOPCKOTO KOHTEKCTa B
chepe oOCITyKHBaHUS HA TPAHCIIOPTE (Ha KEJIE3HOJIOPOKHOM, HA BO3IYIITHOM,
Ha BOJIHOM, HAa aBTOMOOUJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B
TypUCTHYECKOU (hrpMe, Ha IPEANPHUITHHA OOIIECTBEHHOTO MUTAaHUs) Ha PUMEPE
y4eTa MEXKJIMYHOCTHBIX M MEXKKYJbTYPHBIX OCOOEHHOCTEW MNOTpeOuTtene u
B3aMMOJICICTBUSI C HUMH B TPOIECCE OKa3aHWS KOHKPETHOTO CEPBHCHOTO
MPOAYKTa B CEPBUCHOW OpraHM3aIiy (Ha BEIOOp 00ydaroImerocs).

40. CepBucHoe 00cITy>)KMBaHUE, OINpeeIeHHEe cnenupuKu
IPEIOCTABIECHUS OKAa3bIBAEMBIX YCIYr Ha TpaHCHOPTE (Ha >KEIEe3HOJOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpEeIIpUsITUH, B TYPUCTHUYECKON (upme, Ha NPEeaIpUSTUN OOILECTBEHHOTO
NUTaHMS) Ha IPUMEpPE ydeTa OCOOCHHOCTEN noTpeduTesneil 1 B3auMOAEHCTBUS C
HUMH B IPOLIECCE OKA3aHMUsS KOHKPETHOI'O CEPBUCHOTO MPOJIYKTa B CEPBUCHOM
opraHusaiyu (Ha BEIOOP 00yUaroIerocs).

41. CopepxaHWe KIIIOUEBBIX TMOHATHA CEPBUCHOWU JIEATEIILHOCTH,
MEXaHW3M TPUMEHEHHs] OCHOBHBIX TEXHOJIOTUH OOCIYy)XMBaHHS C YYETOM
3alpocoB  MOTpeOHuTeNel, TOTEHIMAIbHBIX KJIMEHTOB W € METOJIUKON
WCIIOJIb30BaHUsl KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH HAa Pa3IMYHBIX BUAAX
TpaHcropTa (Ha >KEIe3HOJOPO’KHOM, Ha BO3IYIIHOM, Ha BOIHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPHUSITHH, B TYPUCTHUECKON
¢upme, Ha OpeaOpUSITHUH  OOLIECTBEHHOrO  IUTAaHUS) HA  MpUMEpe
XapaKTEPUCTUKHU 3TANOB MPUMEHEHUS OCHOBHBIX TEXHOJOTUH OOCITYXUBAaHUS C
y4eTOM 3alpocoB MOTpeOuTesneld B IMpolecce peaau3alud KOHKPETHOIO
CEpBUCHOTO MPOJIyKTa B CEPBUCHOW OpraHu3anuu (Ha BEIOOp 00yUaromerocs).

42. OGecrnieyeHnne TpeOyemMOro KauecTBa MPOIIECCOB OKa3aHUs YCIYT Ha
TpaHCIOpTe. Tambl HCCIEIOBAaHUS pbIHKA, OpraHu3aldd NOpoAaX U
NPOABM)XEHUS CEPBUCHBIX INPOJYKTOB HA TPAHCIOPTE (HA KEIE3HOIOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHHYHOM
NPEeINpUsITUHA, B TYPUCTHUECKOH (upme, Ha TPEANpUSTAN OOIIECTBEHHOTO
NUTAaHWS) HAa TpPUMEpPEe XapaKTEPUCTUKH OJTaloOB O0OECledYeHHs] KadecTBa
OoOCTy’)XKMBaHUS W DTAOB OpPraHU3allMKd MTPOAaX B TPOIECCE TMPOJBIKEHUS
KOHKPETHON CEpBHCHOW YCIyTM B CEpBUCHOW opraHu3auuu (Ha BbIOOD
oOyuJaromerocs).
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43. DTtanbl NMPUMEHEHHs] OCHOBHBIX 3KOHOMHYECKMX 3aKOHOB CITpOCa,
MPEIIOKEHUS, HKOHOMHYECKUX PpPE3YyJbTaTOB JIEATEIbHOCTH  CEPBUCHOU
OpraHu3allMd Ha TpPaHCIOPTE (Ha >KEJIE3HOJOPOXKHOM, Ha BO3QYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOpPTE, HA TOCTHHHUYHOM MPEINPUSITHH, B
TYpUCTUYECKON (pupMe, Ha MPEIIPUITHN 0OIIECTBEHHOTO MUTAHUs): MPOIECCHI
dbopMHpOBaHUS BBIPYUYKH, MPUOBLIN, U3JIEPKEK, 3aTpaT, MoBeleHue (QUpMbI B
YCIIOBUAX KOHKYPEHIIMM Ha MPUMEpPE XapaKTEPUCTUKU ASTANoB OOeCHedeHUs
HKOHOMHUYECKUX PE3YJIbTaTOB OOCITY>KMBAaHUS B TIPOIECCEe MPOABUKEHUS
KOHKPETHON CEpBUCHOM YCIYIM B CEpPBUCHOM opraHu3anuu (Ha BbIOOD
o0yuJaromerocs).

44. Dranbl NOpPUMEHEHUS MEXaHU3Ma aHalu3a HKOHOMHYECKHUX
PE3yNbTAaTOB AEATEILHOCTH OpraHU3aIil chepbl 0OCITyKUBaHHS HA TPAHCIIOPTE
(Ha JKENe3HOJOpPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TpPaHCHOPTE, HAa TOCTUHUYHOM MpPEANPUATHH, B TYypUCTUYECKOU (upme, Ha
NPEANPUATUA OOLIECTBEHHOIO MUTAHMS) HAa NMPUMEpPE XapaKTEPUCTUKH HTAIOB
oOecreueHnss MEXaHu3Ma aHajan3a SKOHOMUYECKHUX PE3YJIbTATOB OOCTYKUBAHUS
B IIPOLIECCE MNPOJABHKEHUS KOHKPETHOW CEPBHCHOW YCIYIM B CEPBUCHOM
opraHu3zaiu (Ha BBIOOP 00yUaroIerocs).

45.  Metoapl IOMCKA, KPUTUYECKOTO aHAIN3a U CUHTE3a UH(pOopMaluu B
npouecce oOciayxuBaHuss B chepe TpaHcmopra  (3KEIE3HOJIOPOKHOTO,
BO3JYLIHOTO, BOJHOIO, AaBTOMOOMJIBHOIO TpPAaHCIOPTAa, HA TOCTUHUYHOM
OpEeIIpUITUH, B TYPUCTHUYECKON (upme, Ha NPEeaIpUSTUN OOILECTBEHHOTO
NUTaHMS) HAa IPUMEPE XapaKTEPUCTUKH 3TANIOB OOECIIEUEHNUs aHaIN3a U CUHTE3a
nH(popManuu B npouecce o0CTyKUBaHUSI B paMKax MPOJABUKEHUS KOHKPETHON
CCPBHCHOH YCIIYTH B CEpPBUCHOM OpraHu3aIiuy (Ha BEIOOP 00yJaroIierocs).

46. MexaHU3M CHCTEMHOTO TMOAXOAa JUIS PEIICHUs TOCTaBICHHBIX
3a7a4 B Tpoliecce oOCiykuBaHus B cdepe TpaHcmopTa (3KeJIe3HOAOPOKHOTO,
BO3JIyIIHOTO, BOJIHOTO, AaBTOMOOMJIBHOI'O TPAHCIOPTa, HA TOCTUHUYHOM
NpEANPUATHH, B TYpPUCTHUECKOW (UpMe, Ha NPEINpHUSATUU OOIIECTBEHHOTO
NUTAaHUS) Ha IMPUMEPE XapaKTEPUCTUKHU 3TAlOB PpEaJU3alUh  CHUCTEMHOIO
HoJaXoJa JUid pPEeLIeHUs] MOCTABIEHHBIX 3a/Jay B Ipolecce OOCTy)KUBaHUS B
paMKax TMPOJABUKEHHS KOHKPETHOM CEPBUCHOM YyCIYTM B  CEPBUCHOU
opraHu3zaiuu (Ha BEIOOP 00yUaroIerocs).

47. MexaHu3m BbIOOpa ONTUMATBHBIX CIIOCOOOB peIlleHUs 3a7ad B
paMKax IIOCTaBJIEHHOM LENHM, HMCXOAS M3 JEHWCTBYIOIIMX IPABOBBIX HOPM,
UMEIOIINXCS PECYPCOB M OTpaHUYEHHI B mporecce oOchmykuBaHus B cdepe
TpaHcnopTa (3KeJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, AaBTOMOOMJIBHOIO
TpaHCHOpPTa, HAa TOCTUHUYHOM NPEANPHUATHU, B TYPUCTHYECKOW ¢upme, Ha
OpeanpusTid OOIIECTBEHHOIO MUTAHWA) HA MPUMEPE XapAKTEPUCTHKU HTArOB
BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHUS 3a]ady, UCXOJs M3 HMEIOUIUXCS
pECYypCOB U OrpaHMYECHUN B paMKax NPOJABMIKEHUS KOHKPETHOM CEpPBUCHOU
YCIYTH B CEPBUCHOM OpraHM3alny (Ha BEIOOP 00YJarOIIErocs).
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48. Anroput™m BbIOOpa ONTUMAIBHBIX CIIOCOOOB PEIICHU 3a4a4, UCXO]
U3 JICUCTBYIOMIMX IPABOBBIX HOPM, MMEIOLIUXCS PECypCOB W OTPAaHUYCHUN B
mporecce  obcmykuBaHus B cepe TpaHcmopTra  (3KEIE3HOIOPOXKHOTO,
BO3yITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAaHCIOPTa, HAa TOCTUHUYHOM
OPEeANpUsTANd, B TYpPUCTUYECKOW (upMe, Ha MNPeANpUSITHH OOIECTBEHHOTO
MUTaHUs) HA IPUMEPE XapaKTEPUCTUKU 3TANIOB BHIOOPA ONTUMAIIBHBIX CIIOCOOOB
pelIeHus 3a/lay, UCXOJs M3 MMEIOUIUXCS PECYypCOB M OTPaHUYECHHUM B paMKax
POJBUKEHUS KOHKPETHOW CEPBUCHOM YCIYTHM B CEpBUCHOM OpraHu3aiuu (Ha
BBIOOp 00yUarOIIErocs).

49. Metonbl  OCYIIECTBICHHUS  COLIMAIBHOIO  B3aUMOJACHCTBUS U
peaiM3allid CBOEH pOJIM B KOMaHje B Ipolecce oOCTyKuBaHUS B cdepe
TpaHCIOpTa (3KEIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOTO, ABTOMOOMIBHOTO
TPaHCIIOPTa, HAa TOCTMHWUYHOM TMPEANPHUATHH, B TYPUCTHYECCKOW ¢upme, Ha
NPEeaNpHUsITHA OOIIIECTBEHHOTO MUTAHUs1) Ha TIPUMEpe pean3alii COUATBHOTO
B3aUMOJICHCTBUS C IOTPEOUTENSIMU B paMKax OKa3aHWsA KOHKPETHON CEpBUCHOMN
YCIIyTH B CEPBUCHON OpraHMU3aIiy (Ha BEIOOp 00y4JaroIerocs).

50. MexaHu3M ompeeNieHuss U pealiu3alii CBOCH POJM B KOMaHC B
npouecce oOciayxkuBaHus B chepe TpaHcmopra  (3KEIE3HOJIOPOKHOTO,
BO3YLIHOTO, BOJHOIO, ABTOMOOWJIBHOTO TpPAaHCIOPTA, HAa TOCTUHUYHOM
OPEANpUsTAN, B TYpPUCTUYECKOW (QupMe, Ha MNPEANpUSITHH OOIIECTBEHHOTO
NUTaHUs1) Ha MpPUMEpPE pealu3alid KOMaHIHOTO B3aUMOJICUCTBHUS B pPaMKax
OKa3aHMs KOHKPETHOM CEPBUCHOM yCIyTH B CEPBUCHOM opraHu3anuu (Ha BEIOOD
o0yyJaroIerocs).

51. Mexanusm oO0ecreueHHus] COLUMAIBHOTO  B3aUMOJICUCTBUSA B
nporecce o0CiHyx uBaHUsS B cdepe TpaHcmopta  (KEIE3HOIOPOKHOTO,
BO3YIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (UpME, Ha MPEANPHUATHH OOIIECTBEHHOTO
MUTaHMs) HA TIPUMEpe pean3ali KOMaHAHOTO COIMATLHOTO B3aUMOJICHCTBUS
Y TIOJJIEPKKHU B PAMKax OKa3aHUs KOHKPETHOM CEPBUCHOM YCIYyT'M B CEPBHUCHOM
opraHu3zaiuu (Ha BEIOOP 00yUaroIerocs).

52. MexaHu3Mm pemieHus] MPOU3BOACTBEHHBIX KOH(IMKTOB C y4E€TOM
OCOOCHHOCTEM  MEXKYJIbTYpHOTO pa3HooOpa3us oOliectBa B Ipolecce
oOcnyxxkuBaHusi B cdepe TpaHcnopTa (KEJIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPUITHH, B
TypuUCTUYECKOU (hrpMe, Ha IPEANPHUATAN OOIIECTBEHHOTO MUTAHUS) Ha IIPUMEpE
pealin3alyy pelieHus: MPOU3BOJCTBEHHBIX KOH(IIUKTOB C yYETOM 0COOEHHOCTEN
MEXKYJIBTYPHOTO pa3HOOOpa3us MOTpeOuTeNneil B paMKax OKa3aHUsI KOHKPETHON
CCPBHMCHOH YCIIYT'M B CEpBUCHOM OpraHU3aIiuu (Ha BEIOOP 00yJaroIierocs).

53. Metoasl ympaBieHHS CBOMM BpEMEHEM, BBICTpAaWBaHUS W
peain3aiy TPACKTOPUU CaMOPAa3BUTH HAa OCHOBE MPUHIIUIIOB OOpa30BaHHS B
TEUEHUE BCEW JKU3HU B TIpollecce OOCTy)KMBaHUS B cdepe TpaHCHoOpTa
(>kene3HOI0POKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUATAU, B TYPUCTUUYECKON (upMe, Ha MNPEANPUITHH
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OOIIECTBEHHOTO NMUTAHMS) HA IPUMEPE peann3aliy 3TaroB YIPaBICHUS CBOUM
BPEMEHEM B NPOLIECCE OKA3aHMSI KOHKPETHOW CEPBUCHOM YCIYI'M B CEPBUCHOM
opraHm3aIyu (Ha BEIOOp 00yJaromerocs).

54. MexaHu3M ymOpaBleHUs] CBOUM BpeMeHeM, (HOpMHUpOBaHHE
TPACKTOPUM CaMOpPA3BUTHUS B Ipolecce OOCIyKHBaHMs B cdepe TpaHCHopTa
(’K€Ie3HOI0POKHOT0, BO3AYLIHOTO, BOJHOI'O, aBTOMOOMIIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM NPEINPUATHH, B TYyPUCTUUYECKOW (upMe, Ha NpPeanpUATHN
OOLIECTBEHHOIO MWTaHUs) HAa TPUMEpPE VYIOPABIEHUS U  peaau3aluu
HaKOIUIEHHBIX 3HaHMM B Mpolecce OOCIy)XMBaHHs B IPOIECCE OKa3aHUs
KOHKPETHOM CEpBUCHOM YCIyrd B CEpPBUCHOM opraHu3anuu (Ha BBIOOp
oOyuJaromerocs).

55. Meroasl  MOAAEPKKH  JODKHOTO — YPOBHSA buznyeckoit
MOATOTOBJICHHOCTH Uil  OOEeCleYeHUs: IMOJHOLEHHOM  COLMAIbHOW H
MpOo(ECCUOHAIBHON JESATENbHOCTH B TIpolLecce O0OCiIyXuBaHui B cdepe
TpaHcnopTa (3KEJIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOIO, ABTOMOOMIBHOIO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSATHU, B TYpPUCTHUECKON ¢upme, Ha
OpEeanpusITHA OOMIECTBEHHOTO MUTAHMS) C MOMOIIBIO XapaKTEPUCTHKU ITAIOB
HNOJJEPKKU JOHKHOTO YPOBHS (PM3NYECKOW MOATOTOBICHHOCTH CHELMATIUCTA K
OCYIIECTBJICHUIO IPOLIECCOB CEPBHCHOIO OOCIY)KMBaHUS B KOHKPETHOM
CEpBUCHOI OpTraHM3aliy Ha KOHKPETHOM IipuMepe (Ha BEIOOp 00ydaromerocs).

56. Mertoapl co3maHus U HOJEPKKUM  O€30IacHBIX  yCIIOBHIM
KU3HEACSITENbHOCTH, B TOM YHCIE MpPU BO3HUKHOBEHUHM YPE3BbIUANHBIX
CUTyauii B  Mpolecce  oOciaykxuBaHus B cdepe  TpaHCHopTa
(>keN1e3HOJOPOKHOT0, BO3AYLIHOTO, BOJAHOIO, aBTOMOOWJIBHOTO TPAaHCIIOPTA, HA
TOCTUHUYHOM TPEANPUATAN, B TYpPUCTHYECKOW (upMe, Ha MPEATNPUSTHH
OOIIECTBEHHOT'O MUTAHUsA) HA TPUMEPE 3TANOB (HOPMUPOBAHUS, OOECIICUEHUS U
peanu3aluuy MOJACPKKH O€30MacHbIX YCIOBHM >KU3HEAEATEIBbHOCTH, B TOM
Yypclie TNpPU BO3HUKHOBEHHM YPE3BBIYAMHBIX CHUTyallud, B Ipolecce
oOCny’)KMBaHUs B TIPOLIECCE OKa3aHWs KOHKPETHOM CEpPBUCHOM YCIyrd B
CEpBUCHON OpraHu3aiuu (Ha BIOOP 00yUaroIerocs).

57. Mexanu3Mm ompeneneHus IMOTPEOHOCTH B TEXHOJIOTHYECKUX
HOBallMSIX M HMH(POPMAIMOHHOM oOeclieueHHH B cdepe cepBuca B Mpoliecce
oOCITy’)kKMBaHUSI Ha TpaHCHOpTe (Ha >KEJIE3HOJOPONKHOM, Ha BO3QYLIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPaHCHOPTE, Ha TOCTUHUYHOM MpEANpUSATUH, B
TYPUCTHUECKON (upMe, Ha IPEAIPUIATHN OOLIECTBEHHOIO MUTaHUsI) Ha IpUMeEpe
9TAliOB  OMNpEAeNeHUs]  MOTPEOHOCTH, BHEAPEHUS M HUCMHOJIb30BaHUS
TEXHOJIOTUYECKUX HOBalMi W WH(GOPMAIIMOHHOTO OOecHedeHHs B MpoLecce
OKa3aHMsI KOHKPETHOM CEPBUCHOM yCIyTryd B CEPBUCHOM opraHu3auuu (Ha BbIOOD
oOyuJaromerocs).

58. Mexanu3m  ompeaesieHUs  Ieied MU 3amay  yIpaBJeHUs
CTPYKTYPHBIMH TIOJpa3ACICHUSIMHI TPEeanpusITuii cepsl cepBruca WM APYTUX
chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBIEHUE CEPBUCHOM JESATEILHOCTH B
mpouecce OO0CIy)KMBaHMS Ha TpaHCHopTe (Ha JKEJIEe3HOJAOPOXKHOM, Ha
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BO3JyITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, HA TOCTUHHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKON (upme, Ha NPEeANpUSITUHA OOIIECTBEHHOTO
MMTaHWsA) Ha MPUMEPE 3TANOB YNPABICHUS CTPYKTYPHBIMU MOAPA3ACICHUSIMU B
IIPOLECCE OPTraHM3alNK OKa3aHUS KOHKPETHOM CEPBUCHOM YCIIYI'HM B CEPBHCHOU
opranm3aiuy (Ha BbIOOp 00ydaromerocs).

59. OCHOBHBIE METOJIbl W TPUEMBbl IUJIAHUPOBAHUS, OpraHU3aLUH,
MOTHUBALIUM M KOOPJIMHAIUHM JEATEIBHOCTH MPEANPUATUHN (IIOApa3IeIICHUN)
cdepsl cepBUCa WIH JIPYrUX cepax, B KOTOPBIX HEOOXOIUMO OCYILECTBICHUE
CEpBUCHOHN [I€ATENBHOCTU B Ipoliecce OOCIyKMBaHUS Ha TpaHcmopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCIOPTE, HAa TOCTUHHUYHOM TMPEANPUATHH, B TYpUCTHUECKON ¢upme, Ha
MPEANPUATHA OOIIECTBEHHOIO NMUTaHWs) HAa MPUMEPE 3TANOB IUIAHUPOBAHMS,
OpraHu3aliHi, MOTUBALMU U KOOPAUHALIMH JIEATEIbHOCTH B MPOLECCE OKa3aHUS
KOHKPETHOM CEpBUCHOM YCIYI'M B CEpBHCHOW oOpraHu3zanuu (Ha BBIOOP
oOyuJaromerocs).

60. MexaHuU3M OCYIIECTBICHHS] KOHTPOJS ACSITEILHOCTH MPEANPUITHIA
(monpazaenenuit) cepsl cepBuca Uiu Apyrux chepax, B KOTOPbIX HEOOXOIUMO
OCYILIECTBJICHUE CEPBUCHOM JEATEIBHOCTH B Ipollecce OOCIyKUBaHUSI Ha
TpaHcHopTe (Ha JKEJIE3HONOPOKHOM, Ha BO3AYyIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM HPEINPUITHH, B TYPUCTUYECKOM
Gupme, Ha NpeaNpUATHH OOILECTBEHHOTO IUTAaHMS) Ha MpPUMEpPE 3TaloB
OCYLIECTBJICHUSI KOHTPOJISI CEPBUCHOM JACATEIBHOCTH B IIPOLIECCE OKa3aHMS
KOHKPETHOM CEpBUCHOM YyCIyrd B CEpPBUCHOM opraHus3anuu (Ha BBIOOp
oOyuJaromerocs).

61. MexaHu3M OpraHu3alliyd OLICHKH KadyecTBa OKa3aHWs CEPBHCHBIX
yCIYyr Ha OCHOBE KIHEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMM B mHpouecce
oOcny’)KMBaHUs Ha TpaHCHOpTe (Ha >KEJIE3HOJAOPOKHOM, Ha BO3AYLIHOM, Ha
BOJAHOM, Ha aBTOMOOWMJIbHOM TpPAaHCIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B
TypUCTUYECKOU (prpMe, Ha IPEANPUATHN OOIIECTBEHHOIO MUTAHUS) Ha IPUMEpE
ATAlOB OpraHU3alliy OLIEHKH KadecTBa M oOecredeHus: TpeOyemMoro KauecTBa
OKa3aHUs KOHKPETHOU CEpPBUCHOM YCIIyT! Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTMM B CEPBUCHOM OpraHm3anuu (Ha BbIOOp
o0yyJaroIerocs).

62. Mexanu3m oOecrnieueHHUs] OKa3aHHWs YCIYr B COOTBETCTBHH C
3asBJIICHHBIM KauyeCcTBOM B TIpoliecce OOCITy)KMBaHUs Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCHOPTE, HAa TOCTUHUYHOM NPEANPUATHU, B TYPUCTHYECKOU ¢upme, Ha
OPEeAnpUsATAd OOUIECTBEHHOTO MUTAaHMS) Ha MPUMEpE ATANoB OOecHedeHHUs
OKa3aHMsI KOHKPETHOW CEPBUCHON YCIYrM B COOTBETCTBUM C 3asiBICHHBIM
Ka4eCTBOM B CEPBHCHOM OpraHM3alnu (Ha BRIOOP 00YYAOIIETOCs).

63. Meroasl OCYIIECTBIEHUS MAapKETUHIOBBIX HCCIEIOBAHUMA PBHIHKA
yCIIyT, MOTHBAllMU MOTpeOuTeNel B mpouecce 0OCIyKMBaHUSA HAa TPAHCIIOPTE
(Ha >KeJe3HOJOpPO’KHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIEHOM
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TPaHCIIOPTE, HAa TOCTMHUYHOM TMPEANPUSTHH, B TYPUCTUYECKOW Qupme, Ha
NOPEeINpUsITUA OOIIECTBEHHOTO MUTAHMSA) HAa MPUMEPE 3TANOB OCYIIECTBICHUS
MapKETHUHTOBBIX HCCJIEIOBAaHMM pbIHKA YCAYyr W OTaloB MOTHBAallUU
notpeduTeneii B mpolecce OKa3aHUs KOHKPETHOW CEpPBUCHOW YCIYTH B
CEPBHMCHOM opranu3anuu (Ha BEIOOp 00y4aromerocs).

64. MeTonbl MPOABMKEHUS M TMPOAAKUA CEPBUCHOTO MPOAYKTA, B TOM
YHCJIe C OMOIIBIO OH-JIAWH U UHTEPHET TEXHOJIOTUH B MpoIecce 00CTy>KUBAHUS
Ha TpaHcHopTe (Ha >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPaHCIOPTE, Ha TOCTUHUYHOM MPEINPUITHH, B TYPUCTHUECKON
bupme, Ha TPENNPUATHU OOIIECTBEHHOTO THTAHMS) Ha MpPUMEpPE HTANOB
NPOABMKECHUSI W TPOJAXH KOHKPETHOM CEpBUCHOW YCIYTH B CEPBHCHOM
opraHm3aryu (Ha BEIOOp 00ydJaromerocs).

65. Mexanu3sm (QOpMHUPOBaHUS CIECIHUATU3UPOBAHHBIX KaHAJIOB COBITa
CEPBUCHBIX MPOJYKTOB U YCIyT B Mpouecce 00CIyKUBaHUS HA TpAHCHOPTE (HA
KEJIE3HOJOPOKHOM, Ha BO3AYLWIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TpPaHCIIOPTE, HAa TOCTHHUYHOM TPEANPHUSITHU, B TYPUCTUUYECKON Qupme, Ha
MPEANPUATHA OOIECTBEHHOIO MUTAHUs) HAa MpPUMEpPE 3TanoB (POPMUPOBAHUS
CHELMAIM3UPOBAHHBIX KaHAJIOB CObITA KOHKPETHON CEpBHUCHOM YCIyrun B
CEpBUCHON OopraHu3aiuu (Ha BIOOP 00yUaroIerocs).

66. Metoabl  ompeneNneHus, aHajdu3a, OLEHKH IPOU3BOACTBEHHO-
HPKOHOMUYECKUX TOKa3aTeseld B Ipolecce OOCITy)KMBaHUS Ha TpaHcropTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, HAa TOCTMHUYHOM TMPEANPUSTHH, B TYpPUCTUYECKOM Qupme, Ha
NPEINpUsITHA OOIIECTBEHHOTO MUTAaHUs) HA MMPUMEPE TANOB aHAIM3a U OI[CHKU
MIPOU3BOICTBEHHO-3KOHOMUYECKHUX TOKa3aTeNlell CEpBUCHOM OpraHM3aluu, Kak
pe3ynbTaT  OKa3aHUsi  KOHKPETHOM  CepBUCHOW  yciyrn (Ha  BBIOOp
oOyuJaromerocs).

67. MexaHusm IPUHATHS SKOHOMMYECKHU 000CHOBaHHBIX
VIOPABJICHUYECKUX pEUIEHUH B Mpolecce oOCHyKMBaHUS Ha TpaHcmopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCIIOPTE, HAa TOCTMHUYHOM TMPEANPUSTHH, B TYpPUCTUYECKOM Qupme, Ha
OpeanpusTUd OOLIECTBEHHOTO NHUTAHMSI) Ha NpPUMEpPE OSTaloB MPUHATHUS
HKOHOMUYECKH OOOCHOBAHHBIX YNPABICHUECKUX PEIICHUH B MIPOLIECCE OKa3aHUs
KOHKPETHOM CEpBHCHOW YCIyTM B CEPBUCHOM opraHu3anuud (Ha BBIOOD
o0yyJaroIerocs).

68. Mexanusm  obOecrneueHHUss  AKOHOMHYECKOW  3(h()EKTUBHOCTH
CEpPBUCHOM JEATENBHOCTH MPEINPUATUS B TMpolecce OOCIyKMBaHUSA Ha
TpaHcnopTe (Ha JKeJIe3HOIOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPAHCIIOPTE, HA TOCTUHUYHOM TPEINPHUITHN, B TYPUCTUIECKON
dbupMe, Ha TPEANPUITHU OOIIECTBEHHOTO TUTaHMUS) Ha MPUMEPE OTaIoB
o0OecrieyeHUss  SKOHOMUYECKOHM  3(P(HEKTUBHOCTH  OKa3aHUS  KOHKPETHOM
CEPBHMCHOH YCIIYT'H B CEpBUCHOM OpraHu3aIiuu (Ha BEIOOP 00yJaroIierocs).
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69. MexaHu3M OCYIIECTBICHUS MMOUCKA W MPUMEHEHHUS HEOOXOIUMOM
HOPMAaTHBHO-TIPABOBOM  JIOKYMEHTAalUMW Ui JESITEIbHOCTH B  MpOLEcce
oOciy)KMBaHUsl Ha TpaHCHOpTe (HAa >KEJIE3HOAOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM TMPEANPHUATHHU, B
TypUCTUYECKON (hrpMe, Ha IPEANPUATAN OOIIECTBEHHOTO MUTAHUS) Ha TIPUMEPE
ATamoB TMPUMEHEHHUs JIOKAJIbHOIO HOPMATHUBHO-TIPABOBOTO JOKYMEHTAa B
npolecce OKa3aHUsi KOHKPETHOM CEpBUCHOM YCIyTU B CEPBUCHOM OpraHu3alluu
(Ha BBIOOp 00OyUarOIIErocs).

70. Mexanusm COOJIIOIEHUSA 3aKOHOJIaTeJILCTBA Poccuiickoit
@denepaiid 0 TMPEJOCTABICHUM YCIYr B Tpolecce OOCTy>KMBaHHUS Ha
TpaHcnopTe (Ha IKEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, Ha TOCTUHUYHOM MPEIIPUSITHH, B TYPUCTHICCKOM
dbupme, Ha TPEANPHUATHN OOIIECTBEHHOTO THTAHWSA) Ha TPHUMEpPE DITAloB
MIPUMEHEHUS JIOKAJTBHOTO HOPMATUBHO-TIPABOBOIO JOKyMEHTa U «Bo3mymiHoro
kojekca Poccuiickoit ®enepauun» B Tpoiecce OOECIEUeHHUs OKa3aHUs
KOHKPETHOM CEpBUCHOM YCIYI'M B CEpBHCHOW oOpraHu3zanuv (Ha BBIOOP
oOyuJaromerocs).

71. Mexanusm obecrieueHUs JTOKYMEHTOOOOpOTa B COOTBETCTBUM C
HOPMAaTHUBHBIMU TPEOOBAHUSIMU B Tpoliecce OOCITYKUBaHUS Ha TpaHCIOpTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYUIHOM, HAa BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM TMPEANPHUATHU, B TYPUCTHYECKOW ¢upme, Ha
OPEANpUATAN OOIIECTBEHHOTO MUTAHMSI) Ha MPUMEPE HTANoB OOeCTeUeHUs
JOKYMEHTOO0OpOTa B IpoLecce OKa3aHUS KOHKPETHOM CEpBHUCHOM YCIYru B
CEPBHCHOH Opranu3anuy (Ha BEIOOp 00ydaromerocs).

72. MexanusM coOmroaeHUsT TpeOOBaHNN 0€30MacHOTO O0CTYKUBaHUS,
OXpaHbl TpyJa M TEXHUKM OE€30MacCHOCTH B IHpouecce OO0CIyXKMBaHUS Ha
TpaHcnopTe (Ha JKEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIEHOM TPAHCIIOPTE, Ha TOCTUHUYHOM MPEIIPUATHH, B TYPUCTHICCKOM
dupme, Ha NpPEeaNpPUATAU OOIIECTBEHHOTO MHTAHMS) Ha MPUMEpPE DITANOB
oOecrieueHus coOmroAeHUsT TpeOboBaHMI 0€30MacHOr0 OO0CTYKUBaHUS, OXPaHBI
TpyJa U TEXHUKU O€30MAaCHOCTH B MPOIECCE OKa3aHUsi KOHKPETHON CEpPBUCHOM
YCIAYTH B CEPBUCHOM OpraHu3anuu (Ha BEIOOP 00yJaromerocs).

73. Mexanusm coOJOICHUST TIOJIO)KEHUS] HOPMATUBHO - TIPABOBBIX
aKTOB, PETYJIUPYIONINX OXpaHy TPyda W TEXHHUKY O€30MaCHOCTH B MpoIlecce
oOcnyxkuBaHusi B cdepe TpaHcmopTa (KEJIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUITHH, B
TypUCTUYECKON (prpMe, Ha IPEANPUATAN OOIIECTBEHHOTO MUTAHUS) Ha IPUMEpE
ATaliOB  MPUMEHEHHUs  JIOKAJIBHOTO  HOPMATHUBHO-TIPABOBOTO  JIOKYMEHTA,
PErYJIUPYIOLIEr0 OXpaHy TPyJla U TEXHUKY 0€30MacHOCTH B IpOLIEcCEe OKa3aHUs
KOHKPETHON CEpBHCHOWM YCIyTM B CEpPBUCHOM oOpraHu3auudud (Ha BbIOOD
o0yuJaromerocs).

74.  KineHTOOpHEeHTHpPOBAaHHbIE TEXHOJIOTUU B CEpPBUCHOMU
JIeSTeTLHOCTH Ha TPAHCTIOPTE B YCIOBUSIX B3aUMOJCUCTBUSA C TOTPEOUTEISIMH, B
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TOM YHCJIE HWHTEPHET-TIPOJBIDKEHUS YCIYT, B TMpoIecce OOCTY)KHMBAHHUS Ha
TpaHcmopTre (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPAHCTIOPTE, HA TOCTUHUYHOM MPEATIPUITHH, B TYPUCTHICCKOM
dupme, Ha NPSANPHUATHH  OOMECTBEHHOTO IUTAHUSA) Ha  IpUMEpe
XapaKTePUCTHKU KOHKPETHON TEXHOJIOTMH OOCITY>KMBAaHHS C HCIIOJIb30BAHHEM
TEXHOJIOTHA WHTEPHET-TIPOABMKCHUS YCIyr B CEPBHCHON OpraHu3anuu (Ha
BbIOOp 00yUaroIIEerocs).

TunoBble NnpakTUYeckue 3a1aHusl JAJ151 NPOBeIeHUsT POMEKYTOUHOM
aTrecTanum (3aUera ¢ OLeHKOI)

1. OxapaktepusyiiTe BIMSHHE D3THUKO-TIPO(ECCHOHATBHBIX KauecTB
COTPY/JHHMKA CEPBUCHOW OpraHU3allMM HA TPaHCHOPTE (HA KEJIE3HOJOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATHH, B TYPUCTHYECKON (Gupme, Ha NPEANPUSATANA OOILECTBEHHOTO
MMTaHusA) B Ipoliecce OOCTYKMBaHUS MOTpeOUTENE Ha NpUMEpEe OKa3aHUs
KOHKPETHOM CEpBHCHOM YCIYrM B CEpBHCHOW oOpraHu3auudud (Ha BbIOOp
o0yyJaroIerocs).

2. OxapaxkrtepusyiTe dTambl pa3paOOTKM TEXHOJOTMHU Ipoliecca
CEpBHUCHOH YCIIyTU C y4e€TOM TpeOOBaHUI MOTPEOUTEN U aCHEKTOB JIEJI0BOIO
ATUKETA Ha TpaHCHopTe (Ha 5KeJIEe3HOI0POKHOM, Ha BO3YLIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCHOPTE, Ha TOCTUHUYHOM NPEANPUATUH, B TYPUCTUYECKOM
¢upme, Ha IpeANPUATUN OOLIECTBEHHOI'O MMUTAaHUs) B IPOLECCE OOCTYKUBaHUS
noTpeduTeneil Ha MpUMEpe OKa3aHWAd KOHKPETHOM CEpBUCHOM YCIyr'M B
CEPBHCHOM Opranu3anuy (Ha BEIOOp 00ydaromerocs).

3. Oxapakrepu3yiiTe 3Tambl OCYIIECTBICHUS KOMMYHUKAIIUN B TIPOIECCE
MEXJIMYHOCTHOTO U MEXKYJIBTYPHOTO B3aMMOJIEUCTBHS C MOTPEOUTENIMH Ha
TpaHcnopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOUIIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUIATHH, B TYPUCTHUECKOM
dbupMe, Ha IPEANPUATUH OOIIECTBEHHOI'O ITUTAHMSI) B IIPOIIECCe 0OCTYKMBAHUS
noTpeduTeNel Ha TpUMEpe OKa3aHUs KOHKPETHOM CEpBUCHOW YCIyTU B
CEpBUCHON OopraHu3aiuu (Ha BIOOP 00yUaroIerocs).

4. OxapakTepu3yiTe 3Tambl PElIeHUs CTaHJApTHBIX 3ajad, UCXOAS U3
JNEUCTBYIOLIMX IPaBOBBIX HOPM, MMEKOIIMXCA PECYpCOB W OTrPAaHWYEHUH, a
TaK)K€ MCTOYHUKH MOJIydeHUs NpodecCHOoHaIbHOW MH(pOpMaluu B Ipolecce
oOcny>KMBaHUSI TTOTpEOUTENEeH Ha MpUMepe OKa3aHWs KOHKPETHOW CEPBUCHOM
YCIAYTH B CEPBUCHOM OpraHu3aiiu (Ha BIOOp 00yYaroIierocs) Ha TPaHCIOPTE
(Ha >KEeNe3HOJOpPO’KHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TpPaHCHOPTE, HAa TOCTUHUYHOM MPEANPUATHHU, B TypUCTUYECKOM ¢upme, Ha
IpEeANPUSTUN OOIIECTBEHHOTO MMUTaHU).

5. OxapakTepusyiTe 3Tanbl pa3pabOTKU TEXHOJOTHH MPOIECca CEPBUCA U
ATanbl BHEJAPEHHS KIMEHTOOPUEHTUPOBAHHON TEXHOJOTUM B OpraHHU3aluu
CEpBHUCa Ha TpaHCHOPTE (Ha KENE3HOJTOPOKHOM, HA BO3YIIIHOM, Ha BOJHOM, Ha
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aBTOMOOHMIJIBHOM TPAHCHIOPTE, Ha TOCTUHUYHOM NPEANPUATHH, B TYPUCTUUECKON
dupme, Ha IpeANPUATUN OOLIECTBEHHOTO MUTAHUs) B TPOIECCE OOCTY KHUBaHHUS
norpeduTeneii Ha mNpuUMEpe OKa3aHWsS KOHKPETHOM CEpPBUCHOM YCIyTd B
CEPBHCHOM OpraHu3anuy (Ha BEIOOp 00yJaromerocs).

6. OxapakTepusyiiTe (QopMbl B3aMMOJEHCTBUSI B KOHTAKTHON 30HE B
IIpoLIecCce COIJIacOBaHMsI C ToTpeduTesneM (GopMbl U 00beMa OKa3bIBaEMOM
YCIIYyTH Ha TpaHCHOPTe (Ha >KEeJIe3HOJOPOKHOM, HA BO3AYIIHOM, Ha BOAHOM, Ha
aBTOMOOUIILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATUH, B TYPUCTHUECKON
dbupme, Ha TpPeANpPUATUN OOIECTBEHHOIO MUTAHUS) B paMKax OOCITyKUBaHUS
noTpeduTenel Ha TpUMEpe OKa3aHUs KOHKPETHOM CEpBUCHOW YCIyTU B
CEPBHCHOM OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

7. OxapakTepu3yuTe 3Tamnbl OpraHu3allid KOMAaHJIHOTO B3aUMOJICUCTBUS
B cdepe oOCIyKMBaHHMS Ha TpaHCIOpPTa (KEJIE3HOJOPOKHOTO, BO3AYIIHOTO,
BOJHOI0, aBTOMOOMJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM NPEANPUSATUH, B
TYPUCTUYECKOU (pUpMe, Ha MPEANPHUITHH OOIIECTBEHHOIO NMUTAHUs) C YYETOM
YAOBJIETBOPEHUSI  COLUMAIBHBIX, OSTHUYECKHMX M KYJbTYPHBIX 3allPOCOB
NOoTpeOuTeNeil B paMKax OKa3aHHsI KOHKPETHOW CEpBUCHOM YCIIYTH B CEPBUCHOM
opraHu3zaiiu (Ha BEIOOP 00yUaroIerocs).

8. PazpaloTaiiTe TEXHOJIOIHIO MpoOlecca CEPBUCHOIO OOCITY)KMBaHUS Ha
TpaHcropTe (Ha JKEJIEe3HOJAOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCHOPTE, Ha TOCTUHUYHOM NPEANPUATUH, B TYPUCTUYECKOM
dbupme, Ha TpEeANPUATUH OOIIECTBEHHOIO MUTAaHHUA) C Y4ETOM TpeOOBaHMIA
NOTPEOUTEINSI, YIUTHIBAsI OTPAHUYCHUS HOPMATUBHO-TIPABOBBIX aKTOB B paMKax
OKa3aHMsI KOHKPETHOW CEpBUCHOM yCIIyTH B CEPBUCHOW OpraHu3aiuu (Ha BbIOOD
oOyuJaromerocs).

9. OxapakTepuzyWTte OdTamnbl OpPraHU3alMd  KOHTAKTHOW  30HBI
MPEANPUATHSI CEPBHCA HAa TPaHCHOPTE (HA KEJIE3HOAOPOKHOM, Ha BO3IYIIHOM,
Ha BOJHOM, Ha aBTOMOOHMIIEHOM TPAHCIIOPTE, Ha TOCTHHUYHOM TPEANPUSITUH, B
TYpUCTUYECKON (UpMeE, Ha IPEANPUATAN OOLIECTBEHHOIO MUTAHUS), YUUTHIBAS
HOpMaTHBHbBIE CTAaHAAPTHI B paMKaX OKa3aHUs KOHKPETHOM CEpBUCHOM YCIyrH B
CEpBUCHON OpraHu3aiuu (Ha BIOOP 00yUaroIerocs).

10. Oxapakrepusyire KOHKPETHBIE WHTEPHET-TEXHOJIOTHH,
OpUMEHSEMbIE NIl TPOJABMKEHUS KOHKPETHOW CEpBUCHOM yciyru (Ha BBIOOp
oOyuaromierocsi) B cdepe BO3AYIIHOIO TPaHCHOPTa (3KEIE3HOIOPOKHOIO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM MpPENNpHUSITHH, B
TypUCTUYECKOU (hupMe, Ha TIPEPUATHN OOIECTBEHHOTO MTUTAHNSA).

11. OxapaxTepu3zyiTe 3Tarnbl IOUCKA, aHATIM3a U CUHTE3a HEOOXOAMMOM
uH(pOpMAIIMN U 0XapaKTepU3yHUTe 3Ty HEOOXOIUMYIO0 MH(OpMAIUIO B Mpoliecce
OKa3aHUs KOHKPETHOW cepBUCHOM yciyru (Ha BeIOOp oOyudaromierocs) B chepe
TpaHcnopTa (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, AaBTOMOOMJIBHOTO
TPAaHCIIOPTa, Ha TOCTHHUYHOM TPEANPHUSATHH, B TYPUCTUUYECKOW Qupme, Ha
HpEANPUATHHA OOIIECTBEHHOTO TUTAHUS).

12. OxapaxTepusylTe 3Tamnbl NPUMEHEHUS CUCTEMHOIO IMOAX0Ja B
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MpOLIECCe PEUICHH IOCTABICHHBIX 3aJad B paMKax OKa3aHUs KOHKPETHOMN
cepBucHOM ycayru (Ha BbIOOp oOydaromierocs) B chepe TpaHCHopTa
(KeNe3HOTIOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOMILHOTO TPAHCIOPTA, HA
TOCTUHUYHOM TPEINpUATHH, B TYpPUCTHUECKOH (upme, Ha NPEANpUATHU
OOIIIECTBEHHOTO TIUTAHUS).

13. OxapaxTtepu3yiiTe METOAbl M ATalbl ONPEJCICHHUs Kpyra 3ajiay B
npoliecce OKa3aHUs KOHKPETHOW CEPBHCHOM yCIIyTH (Ha BBIOOP 00yYaromIerocs)
B cdepe TpaHcmopTa  (3KEJIE3HOAOPOKHOIO,  BO3IYIIHOIO,  BOJHOTO,
aBTOMOOMJILHOTO  TpPAHCIOPTa, HA  TOCTUHUYHOM  TNPEINPUSTHU, B
TYPUCTUYCCKOHN (prpMe, Ha TIPEATNPUSITHN OOIIECCTBEHHOTO MUTAHMS).

14.  OxapaxTepusyiTe 3Tambl BBIOOpa CMOCOOOB pelIeHUs 3adad B
pamMKax TOCTaBJICHHOW II€JIM, HWCXOAS M3 JCHCTBYIOIIUX TPABOBBIX HOPM,
UMEIOLIUXCA PECypcoB M OTpaHMUYEHUN B TMpoOIecce OKa3aHUs KOHKPETHOMN
cepBucHON ycayru (Ha BbIOOp oOydaromierocs) B chepe TpaHCHopTa
(eNe3HOIOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOMILHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEANPUATAN, B TYpPUCTHYECKOHW (upMe, Ha MPEANPUSTHH
OOIIIECTBEHHOTO TTUTAHHS).

15. Oxapakrepu3yiTe 3Tarnbl ONPEICIICHUs PECypCOB U OTPaHUYECHUI B
Mpoliecce OKa3aHus KOHKPETHON CEpBUCHOM yciyru (Ha BEIOOp 00yYaromerocs)
B cdepe TpaHcmopTa  (3KEJIE3HOAOPOKHOTO,  BO3JYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOpTa, HAa  TOCTUHUYHOM  MPEANpHUSATHH, B
TYPUCTHUYECKON UpMe, Ha TIPEANIPUATHH OOIIECTBEHHOTO TIUTAHMUS).

16. OxapakTepu3yiTe 3Tallbl OCYIIECTBIECHUS COLMATIEHOTO KOMaHAHOIO
B3aMMOJICHCTBHSI B TPOIECCe OKa3aHWs KOHKPETHOW CEepBUCHON ycimyru (Ha
BBEIOOp  oOywaromierocsi) B chepe  TpaHcmopra  (KEJIE3HOIOPOIKHOTO,
BO3YIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTA, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKOW (upme, Ha TPEANPHUSITUHA OOIIECTBEHHOTO
MTUTaHMS).

17. OxapakTtepusyiiTe 3Tamnbl ONPEAEIICHHUs CBOEH POJIM B KOMaHJIE B
MpoIIeCCe OKa3aHHUsI KOHKPETHOM CEpBUCHOM yciyru (Ha BEIOOp 00yYaromerocs)
B cdepe TpaHcnopTa  (KEJIE3HOAOPOKHOTO,  BO3AYIIHOTO,  BOJIHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANpHUSATHH, B
TYPUCTHUYECKON QUpMe, Ha TIPEANIPUATHH OOIIECTBEHHOTO MUTAHNU).

18.  OxapaxTepusyiTe 3Tanbl OCYIIECTBICHUS J1€JI0BOM KOMMYHUKALIUN
C TOTPEOUTENSAMH B TPOIIECCE OKa3aHUsl KOHKPETHOW CEpBUCHOM yciyru (Ha
BbIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KEJIE3HOIOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, Ha TOCTHHHYHOM
NPEeINpUsITUHA, B TYPUCTHUECKOH (upme, Ha TPEANpUSTAN OOIIECTBEHHOTO
TIUTaHUS).

19. OxapakrepusyiiTe 3Tanbl OKa3aHUsI KOHKPETHOW CEPBUCHOU YCIIyTH
C Y4ETOM MEXKYJIbTYPHOTO pa3HooOpa3us M ocoOeHHOocTel morpebuteneit (Ha
BbIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KEJIE3HOIOPOYKHOTO,
BO3/YLIHOTO, BOJHOIO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHUYHOM
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MPEANPUATAA, B TYPUCTHYECKOW (GUpMe, Ha MPEANPHUATHH OOIIECTBEHHOTO
MTUTaHMS).

20. Oxapakrtepusyire STaIbI peLIeHUs KOHKPETHOT'O
MIPOM3BOJCTBEHHOTO KOH(IMKTa C YYE€TOM OCOOEHHOCTEH MEXKYJIbTYPHOTO
pa3Hoo0Opa3usi COTPYAHUKOB B IMPOIIECCE OKa3aHUS KOHKPETHOM CEpBUCHOM
ycayru (Ha BbIOOp oOyuaromierocs) B chepe TpaHcrmopra (3KEIe3HOI0POKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
OPEANpUsTANd, B TYpPUCTUYECKOW (upMe, Ha MNPeANpUSITHH OOIECTBEHHOTO
IIUTaHMS).

21. OxapakTepusyhTe METOJbI U 3TAlbl YIPABICHUS] CBOUM BPEMEHEM B
npoliecce OKa3aHusi KOHKPETHOW CEPBUCHOM YCIIyTH (Ha BEIOOP 00YyJaromerocs)
B cdepe TpaHcropTa  (KEIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJILHOTO  TpPAHCIIOpPTa, HAa  TOCTHHWYHOM  MPEANPHUATHH, B
TYPUCTHYECKON (UpMe, Ha TIPSANPUITAN OOIIICCTBEHHOTO TTUTAHHUS).

22. OxapaktepusyiTe dTanmbl W (OPMBI BO3MOXKHOTO ITOBBITIICHUS
KBAIM(UKALMA COTPYJHUKOB (HAa KOHKPETHOM INPHUMEpPE) W €ro BIMSIHUE Ha
npoIiecc OKa3aHMsi KOHKPETHOW CEPBUCHOM yCIyTH (Ha BBIOOP 00y4YarOIIerocs) B
cdepe TpaHCIopTa (’K€eJIe3HOIOPOKHOTO, BO3/IyILLIHOT'O, BOJHOTO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HA  TOCTMHMUYHOM  MPEINPUSATHH, B
TYPUCTUYECKOHN (prpMe, Ha IPSANPHUSITHHA OOIIECTBEHHOTO ITUTAHUS).

23. OxapakTepuszylTe dTambl  MOMJIEPKKHA  JOJDKHOTO  YPOBHS
(u3nyecKoil MOArOTOBIEHHOCTHU JUIsl 0OECIeUEHUs MTOJIHOLIEHHON COLIMAIbHON U
npo(eCCUOHATIBHON JAESITENIbHOCTH (Ha KOHKPETHOM IIpUMEpE) B Ipolecce
OKa3aHWs KOHKPETHOW cepBUCHOW yciyru (Ha BeIOOp oOyudaromierocs) B chepe
TpaHcHopTa (3KEJIE3HOAOPOKHOIO, BO3AYIIHOIO, BOJHOIO, ABTOMOOMIBHOIO
TpaHCHIOpPTa, HAa TOCTHHUYHOM TPEANPHUATHHA, B TYPUCTHYECCKOW ¢upme, Ha
HPEIPUATHH OOLMIECTBEHHOTO MATAHUS).

24. OxapakTepu3yiiTe METOAbI W JTalbl CO3JAaHUS W OOECIICYCHHUS
0€30MacHbIX YCJIOBUU OOCIYyXKUBAHUS, B TOM YKCJI€ TPU BO3HUKHOBEHHUU
YpEe3BbIYANHBIX CUTYAllU B IIPOLECCE OKA3aHUS KOHKPETHOM CEPBUCHOM YCIYTH
(na BBIOOp OOywaromierocsi) B cdepe TpaHcHopTa (KEIC3HOIOPOIKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
OPEeANpUsiTANd, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOTO
IUTAHMS).

25. Oxapakrepu3yite sTanbl GOpMUPOBAHUS U 0OecCTIeueHUs] O€30TaCHBIX
YCIIOBUN OOCITY»XKUBaHUSI B MPOIIECCE OKa3aHUs KOHKPETHOM CEPBUCHOW YCIyTH
(Ha BBIOOp oOOyuaromerocsi) B cdepe TpaHcmopTa (HKEIE3HOIOPOKHOTO,
BO3JIyIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOI'O TPAHCIOPTa, HA TOCTUHUYHOM
NPEANPUATAN, B TYPUCTHYECKOW (HUpMeE, Ha MPEANPHUITHH OOIIECTBEHHOTO
TIUTaHUS).

26. Oxapaktepu3yiTe STanbl BHEIPEHUS WIM aJanTallii KOHKPETHOU
TEXHOJIOTUYECKOM HOBALlMM B IIPOLIECCE OKa3aHUS KOHKPETHOM CEPBUCHOU
ycayru (Ha BbIOOp oOydarorierocs) B cepe TpaHcmopra (3KEIe3HOAOPOKHOTO,
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BO3yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKON (upme, Ha NPEeANpUSITUHA OOIIECTBEHHOTO
MTUTaHMS).

27. OxapakTepu3yiTe STambl BHEAPEHUS WM aJaNnTallid KOHKPETHOTO
IPOrpaMMHOTO TIPOAYKTA B MPOIIECCe OKa3aHMsI KOHKPETHONW CEPBUCHOM YCIYTH
(Ha BBIOOp OOywaromerocsi) B cdepe TpaHcHopTa (KEIE3HOIOPOIKHOTO,
BO3/YIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIIOPTa, HAa TOCTHHHYHOM
NPEINPUITUNA, B TYPUCTHUYECKOH ¢GupMe, Ha TPEINPHITHA OOIIECTBEHHOTO
IIUTaHMS).

28. Oxapakrepu3yiTe dTambl YIpaBIeHUS KOHKPETHBIM CTPYKTYpPHBIM
MOJIpa3ielieHueM Mpeanpusitus chepbl cepBuca (Ha BBIOOP OOy4YarOIIETOCs) B
cdepe TpaHcIopTa (’KeJIe3HOIOPOKHOTO, BO3/YIIHOTO, BOJIHOTO,
aBTOMOOHMJIBHOTO  TpPaHCIOpTa, HA  TOCTUHUYHOM  MPEANPHUSTHH, B
TYPUCTUYECKON (prpMe, Ha TIPEATIPUSITHN OOIIECTBEHHOTO ITUTAHWS).

29. OxapakTepu3yiTe OCHOBHBIE METOAb M TPUEMbI IUTAHUPOBAHMUS,
OpraHM3aIiH, MOTUBALIMYA M KOOPIWHAIINH JIEATEIHHOCTH B MPOIIECCE OKa3aHUs
KOHKPETHOW CepBHCHON yciyrm (Ha BbIOOp oOydaromerocsi) B chepe
TpaHCIOpTa (MKEJIE3HOJOPOKHOT0, BO3AYLUIHOTO, BOJHOTO, aBTOMOOHIIBHOTO
TPAaHCIIOPTa, Ha TOCTMHUYHOM TMPEANPUSTHH, B TYpPUCTUYECKOM Qupme, Ha
IPEANPUATHH OOIIECTBEHHOTO MUTAHNUSA).

30. OxapakrepusyiTe Tanbl OpraHU3alMKU U OCYIIECTBICHUS KOHTPOJIS
Ka4ecTBa OKa3aHUS KOHKPETHOH CEpBUCHOM YCIIyru (Ha BHIOOP 00yYaromerocs)
B Ipolecce o0O0ciyXuBaHus B cdepe TpaHcopTra (3KEIE3HOIOPOKHOTO,
BO3YITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKOW (upme, Ha TPEANPUITHHA OOIIECTBEHHOTO
MTUTaHMS).

31. Oxapaktepu3yiiTe dTambl oOecmedeHus TpedyeMoro KadecTBa
OKa3aHHWs KOHKPETHOW CEepPBUCHON ycinyrd (Ha BBIOOp OOydYaromierocsi) B
COOTBETCTBUM C MEXAYHApOAHBIMH W HAlMOHAIBHBIMH CTaHAApPTaMHU B
npouecce oOciayxuBaHus B cdepe TpaHcrmopTa  (3KEIE3HOIOPOXKHOTO,
BO3/YLIHOTO, BOJHOIO, aBTOMOOWJIBHOIO TpPAHCIOPTA, HA TOCTUHUYHOM
OpEeInpUsITUH, B TYpPUCTHUYECKON (upme, Ha NPEeanpUsITUH OOILECTBEHHOTO
IUTaHMS).

32.  Oxapakrepusyire METO/IbI u JTaIlbI OCYILIECTBJICHUS
MapKETHUHIOBBIX MCCIEIOBAaHUN pbhIHKA YCIYr M MOTHBAILMHU IMOTpeOUTENned B
npoliecce OKa3aHUsI KOHKPETHOW CEPBUCHOM yCyru (Ha BHIOOP 00y4aroIerocs)
B paMmkKax oOciayxuBaHus B cdepe TpaHcmopTa (3KeJIe3HOAOPOXKHOTO,
BO3/YIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, Ha TOCTHHHYHOM
NPEeINpUITUHA, B TYPUCTHUECKON (upme, Ha TPEANpUSITAN OOIIEeCTBEHHOTO
TIUTaHUS).

33. OxapakTepuszyiTe METOAbl W JTalbl MPOABIKCHUS U TPOJAKH
KOHKPETHOW CEpPBUCHOHN yciyru (Ha BBIOOp OOydYaromierocsi), B TOM YHCIE C
MOMOUIbIO HCIIOJI30BAHMSI PEAJTbHOW MHTEPHET TEXHOJOTMM B Ipolecce
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oOcnyxxkuBaHusi B cdepe TpaHcmopTa (KEIe3HOAOPOKHOTO, BO3AYIITHOTO,
BOJTHOTO, aBTOMOOWJILHOIO TPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPUATHH, B
TypUCTHYECKOW (hUpMe, Ha IPEIPUITHN OOIIICCTBEHHOTO TTUTAHHUS).

34. Oxapaktepuszyiite OdTambl (OPMHUPOBAHUS CHECITUATH3UPOBAHHBIX
KaHAJIOB COBbITa KOHKPETHOM CepBHCHOW yciayru (Ha BBIOOp OOydYaroIierocs) B
npolecce OOCTy>KMBaHUSI B KOHKPETHOM CEpBUCHOM oOpraHu3anuu chepsl
TpaHcnopTa (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMJIBLHOTO
TpaHCIOpPTa, HAa TOCTUHUYHOM MPEANPHUSATHU, B TYPUCTHYECKOW ¢upme, Ha
HPEANPUATHHA OOIIECTBEHHOTO TTUTAHU).

35. OxapakTepu3yiite 3Tambl aHalIU3a W OUEHKU MPOU3BOJICTBEHHO-
DKOHOMMYECKHX ITOKa3aTeJed B KOHKPETHOW CEPBUCHOM OpraHM3alud Kak
pe3yabTaT OKa3aHWsI KOHKPETHOM CepBUCHOH yciryru (Ha BEIOOp 00ydaromierocs)
B TMpolecce OOCIyXuBaHUs B cdepe TpaHcHopTa (PKEeIe3HOAOPOKHOTO,
BO3AYIIIHOTO, BOJAHOTO, aBTOMOOWJIBHOIO TpPAHCIOPTa, HAa TOCTUHUYHOM
NPEANPUATAN, B TYPUCTHUECKON (upMe, Ha MNPEANPUATHUH OOIIECTBEHHOIO
TTUTaHMS).

36. OxapakTepusyiTe dTanbl MPUHATHS SKOHOMHYECKH 00O0CHOBAHHBIX
YIPaBJICHYECKUX PELICHUN B KOHKPETHOW CEPBUCHOM OpraHU3allH B MPOILIECCE
OpraHu3allii  OKa3aHWs KOHKPETHOW cepBHCHOW ycinyru (Ha  BBIOOD
oOyuvatomierocsi) B cdepe TpaHcmopTa (KEIE3HOJOPOIKHOTO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM MPEANPUITHH, B
TYPUCTUYECKOH (prpMe, Ha TPEATNPUITHN OOIIECTBEHHOTO MUTAHMS).

37. Oxapakrepusyire ATallbl obecrieueHus HKOHOMHYECKOU
3()PEKTUBHOCTH  CEPBUCHOW  ACSATEIBLHOCTH  KOHKPETHOM  CEpBUCHOM
OpraHM3allMM KaK pe3y/IbTaT OKa3aHWs KOHKPETHOM cepBHCHOW yciyru (Ha
BbIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (3KEJIE3HOIOPOYKHOTO,
BO3JYIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TpPaHCIOPTa, HAa TOCTUHUYHOM
NpEaNnpUsTAU, B TYPUCTHUUECKOW ¢upMe, Ha MNPEANPUATHH OOIIECTBEHHOIO
MTUTaHMS).

38. OxapakrtepusyiTe dTarnbl MPUMEHEHUS HEOOXOIMMOTO JIOKATIEHOTO
HOPMAaTUBHO-TIPABOBOT'0 aKTa KOHKPETHOW CEPBHCHON OpPraHU3alMKU B MpPOLECCe
OpraHM3al¥ OKa3aHHs KOHKPETHOW cepBUCHOW yciuyrm (Ha  BBIOOp
oOyyaroIierocsi) Ha TpaHCHOpTe (Ha JEJIE3HOIOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, HA TOCTHHUYHOM MPEANPUATUU, B
TYPUCTUYECKOMN (prpMe, Ha TPEATNPUSITHN OOIIECTBEHHOTO MMUTAHMS).

39. OxapakrtepusyiTe »dTambl O0O€CHeueHUs JTOKYyMEHTOOOOpOoTa B
COOTBETCTBHUM C HOPMATUBHBIMH TPEOOBAHUSIMU KOHKPETHOM CEpPBUCHOMU
OpraHu3alMd B TPOLIECCE OpraHu3alMy OKa3aHWs KOHKPETHOW CEpBUCHOM
ycanyru (Ha BbIOOp oOywarorierocs) B cepe TpaHcmopra (3KeJIe3HOI0POMKHOTO,
BO3JYIIHOTO, BOJHOTO, AaBTOMOOWJILHOTO TpPaHCIOPTa, HAa TOCTUHUYHOM
OpeANpUsSTANA, B TYPUCTUUECKON ¢upMe, Ha MNPEANPUATHUH OOIIECTBEHHOTO
MIUTAHUS).
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40. Oxapakrtepusyiite 3Tambl cOOMIOACHHUS TpeOOBaHUI 0E30MacHOTOo
OOCITy’)KUBaHUS, OXPaHbl TpPyla M TEXHUKH OE30MaCHOCTH B KOHKPETHOW
CEpBUCHOM OpTaHU3allMM B IMPOIECCE OpPraHM3alUU OKa3aHWsS KOHKPETHOW
cepBucHON ycayru (Ha BbIOOp oOydaromerocs) B cdepe TpaHCHoOpTa
(’KeTIe3HOIOPOIKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIOPTa, Ha
TOCTUHUYHOM TPENNpPUSATHHA, B TYPHUCTUYECKOW (GHUpME, Ha MNPEANPHITHH
OOIIECTBEHHOTO IUTAHNUS).

41. OxapakTepusyiTe 3Tambl 00ecredeHHs MOJI0KEHHH HOPMATHBHO -
MPABOBBIX AKTOB, PETYJIUPYIOIIMX OXpaHy TPyAa M TEXHUKY OE30MacHOCTU B
KOHKPETHOW CEpPBUCHOW OpTaHW3alMd B MPOIECCE OpPraHU3allMy OKa3aHUs
KOHKPETHOW cepBHCHON ycimyrum (Ha BbIOOp oOyugaromerocsi) B chepe
TpaHCHOPTa (3KEJIE3HOJAO0POKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOWJIEHOTO
TPAHCIOPTAa, HA TOCTUHUYHOM IMPEINPUATHU, B TYypUCTHUYECKOW (upme, Ha
PEINPUSATHH OOIIECTBEHHOTO TUTAHUS).

42. Oxapaktepusyite sTambl COOMIOJAeHHS TpeOOBaHUN OE30mMacHOTO
o0Cny)KMBaHUSI B KOHKPETHOW CEpPBUCHOM OpraHumszalMd B MPOLECCE
OpraHW3alliil  OKa3aHUs KOHKPETHOM CepBHCHOW ycimyrd (Ha  BBIOOD
oOydaromierocsi) B cdepe TpaHcnopTa (HKEIe3HOIOPOKHOTO, BO3IAYIIHOTO,
BOJIHOTO, aBTOMOOMJIBHOTO TpPAaHCHOPTA, HA TOCTHHUYHOM NPEANPUSTHH, B
TYPUCTHUYECKON UpMe, Ha TIPEANIPUATHH OOIIECTBCHHOTO TTUTAHHUS).

10 YueOHO-MeTOAMYECKOE U HHPOPMALIMOHHOE o0ecriedeHue y4eOHOol
(03HAKOMUTEJILHOM MPAKTHKM)

a) OcHOBHas JIUTEpaTypa:
1 Yepnukon, B.I. CepBucoJiorusi: yueOHOe mnocoOue s BYy30B /

B.TI'. UepnukoB. — 2-¢ wusm., mepepad. u nmon. — Mocksa : M3marenbcTBo
KOpaiit, 2023. — 252 c.— (Bricmee o6pazoBanue). — ISBN 978-5-534-
13272-4. — Texcr : snektponHb // OOpa3zoBarenvHas miatdopma HOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/519304 (nata obpamenus: 26.03.2023).
2 bpaxuuko, M. A. CepBucoJiorusi: ydeOHOe mocoOue misi BY30B /

M. A. bpaxHukoB. — 2-¢ u3n., wchnp. u gom. — MockBa : M3garenscTBoO
Opaiit, 2023.— 144 c.— (Bwicmee o6OpazoBanue). — ISBN 978-5-534-
13343-1. — Texct : anektponnbiii / O6pasoBarensHas miatdopma FOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/519336 (mata obpamenus: 26.03.2023).
3 Topbamko, E. A. YnpaBieHue KayecTBOM: y4eOHUK Ui BY30B /

E. A. T'opGamko. — 4-e usn., mepepadb. u gomn. — MockBa : M3marenscTBO
HOpaiit, 2023. — 397 c.— (Bwicmee o6pazoBanue). — ISBN 978-5-534-
14539-7. — Texcr : snmektponHbi // OOpa3zoBarenvHas miatdopma HOpaiit

[caitr]. — URL.: https://urait.ru/bcode/510566 (nata odparmenus: 26.03.2023).

4 T'openos, H. A. Onjiata Tpyaa mepcoHasa: METOJIOJIOTUS U PACUETHI :
yueOHUK U mpakTukyM Juist By30B / H. A. T'openoB. — Mocksa : 3narenscTBoO
Opaiit, 2020. — 412 c.— (Boicuiee o6paszoBanue). — ISBN 978-5-534-
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https://urait.ru/bcode/519304
https://urait.ru/bcode/519336
https://urait.ru/bcode/510566

00482-3. - Pexum noctyma: https://urait.ru/bcode/450682 (mara oGpameHus:
26.03.2023).

5 Kypoukuna, A.lO. Ynpap/jieHue Ka4eCcTBOM YCJIYI . YYEOHUK U
npaktukym st By30B/ A. lO. Kypoukuna. — 2-e wuza., ucnp. ¥ J0m. —
Mocksa : M3natensctBo FOpaiit, 2020. — 172 c. — (Boicmiee oOpa3zoBanue). —
ISBN 978-5-534-07316-4. - Pexxum moctyma: https://urait.ru/bcode/451487 —
3ar1. ¢ sKpaHa. CBOOOIHBIN nocTym (1ara ooparienus: 26.03.2023).

6 Conoakuii, A.U. TpancnoprHass WH(pACTPyKTypa : Y4YeOHUK U
npaktukyM s By3oB/ A. U. Conoaxuit, A. 2. T'opes, 2. [. bongapesa ; moj
penakuueit A. 1. Conoakoro. — Mocksa : MznarensctBo HOpaiit, 2020. —
290 c. — (Boicmee oOpazoBanue). — ISBN 978-5-534-00634-6. - Pexum
nocryma: https://urait.ru/bcode/450644 — 3arn. ¢ 3kpaHa. CBOOOJHBINA JOCTYII
(mara obopamenus: 26.03.2023).

7 UYepnukoB, B.I. CepBucosiorus : y4eOHOe mocoOue uiss By30B /
B.T'. UepaukoB. — 2-¢ wu3m., mepepad. m mom. — Mocksa : M3marenbcTBo
Opaiit, 2020. — 252 c.— (Bwicmee o6pa3oBanue). — ISBN 978-5-534-
13272-4. - Pexxum noctyma: https://urait.ru/bcode/457367 — 3aru. ¢ skpaHa.
cBOOOIHBIN ocTy (fAata obpamenus: 26.03.2023).

8 UYepnukoB, B.I. Meroabpl Hay4HBIX HCCJeI0BaHUH B cdepe
cepBuca : yueoHoe nocodue st By3oB / B. I'. UepHHKOB. — 2-€ u3., UCIIP. H
non. — Mockpa : MznmarensctBo IOpaiit, 2020. — 194 c.— (Beicmee
oOpa3oBaHue). — ISBN 978-5-534-13276-2. - Pexum JOCTyma:
https://urait.ru/bcode/457369 — 3ari. ¢ skpaHa. cBOOOMHBIA gocTyn (dara
obpamenus: 26.03.2023).

9 DKOHOMHKA TPAHCHOPTA : Y4YeOHUK ¥ NPAKTUKYM Ui BY30B /
E.B. bynpuna [u g1p.]; mnon penakumed E. B. bynpunoit. — Mocksa :
M3marensctBo  FOpaiit, 2020. — 366 c.— (Bpiciee oOpa3oBanue). —
ISBN 978-5-534-00238-6. - Pexxum moctyma: https://urait.ru/bcode/450756 —
3aru. ¢ a3kpaHa. cBOOOAHBIN HocTyI (aTa oopamenus: 26.03.2023).

0) IOTMOTHUTENbHAS IUTEpaTypa:

10 Koponesa E.A. CepBucosorusi. Texctsl nekuuii: Yue6. nmoco0. ans
By30B. Pexom. YMO [anexTponHbIil pecypce, TekcT]. U.1 / E. A. Koposnesa, B. C.
ITammn. - CI16.: T'YT'A, 2016. - 184c. KonndecTBo 9K3.: 49.

11 Jlepmmua O.H. CepBucHasi qesiTeJILHOCTb: Yuel. moco0. A1 By30B.
Honym. YMO [Tekct] / O. H. Jlemmuna, A. A. IIpetkos. - CII6.: I'VT'A, 2017.
— 120 c. KonnuectBo 3k3.: 60.

12 Coumosiorusi ¥ NMCUXOJIOTHA yIpaBJieHus1 B cepBuce: Meroa.ykas.
M0 W3YYEHUI0 Kypca, MporpamMma, IUIaHbl TPAKTUYECKUX 3aHsaTuil. [l
ctynentoB I'® u 3® [Tekct] / Kazak B.B., coct. - CII6.: ['YTA, 2015. — 18 c.
KomuyecTBo 7k3.: 50 miT.

13 XKuneros, E. H. DkoHoMuka u ynpaBjeHue cOlUaILHOI cdepoii
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https://urait.ru/bcode/450756

[Dnexktponnsbiii pecype] : yueonuk / E.H. XKunbnos, E.B. Eropos ; mox pen.
E.H. XKunsuosa, E.B. EropoBa. — DnektpoH. nan. — Mocksa : Jlamkos u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum nocryna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3ari. ¢ skpaHa. CBOOOJIHBIH
nocryn (gara ooparnenus 26.03.2023)

14 KomapoB, H.M. ¥Ymnpapiienne kKa4ecTBOM M HHppacTpyKTypa
NpeAnpusaTHd cepBHCa ObITOBOI W O(GHCHOM TEeXHMKH [DIJIEKTPOHHBIN
pecypc] : yuebHoe mnocobue / H.M. Komapos, T.WU. 3Bopwikuna, A.B.
Makcumos, JI.B. Cym3una. — DnektpoH. n1aH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum pgocryma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ 3kpaHa. CBOOOJIHBIH
nocrym (gara oopamenus 26.03.2023)

15 Opranusanus M IUIAHUPOBAaHHE JAeSATEJbHOCTH TNpPeANpUsTHIH
cepBuca: Meroj. yka3. MO WM3YYEHHWIO TUCHUIUIMHBI W TIAHBI CEMHHAPCKHUX
3ansTui. s crygentoB ['d, KO® u 3D [31eKTpoHHBIN pecypc, TeKcT] /
Jlemmuaa O.H., Komenesa T.H. - CII6.: T'YI'A, 2014. - 37c. KoaudecTBo
3K3eMILTApOB 0.

16 OcHOBBI OpraHu3alnMy BO3AYUIHOIO [BHKEHHS . y4EeOHUK IS
By30oB/ A.P.becrtyrun, A.Jl. ®unmun, B. A.CaHHUKOB; T10J Hay4YHOU
penakuueit FO. I'. [llatpakoBa. — Mocka : M3ngarenbctBo FOpaiit, 2020. —
515c.— (Bwicuiee oOpazoBanue). — ISBN 978-5-534-06502-2. - Pexum
noctyna: https://urait.ru/bcode/455299 — 3arn. ¢ skpaHa. CBOOOJIHBIN JTOCTYII
(mata ooOparmenus: 26.03.2023).

B) IEpEUYEHb PECypcoB HMH(OPMALKNOHHO-TEICKOMMYHUKAIIMOHHON CETU
«HTepHeTY:!

17 HOb ELIBRARY — kpynHelmuid poccUiCKHil MH(OpPMAIMOHHBIN
MopTaJl CTaTeil M MOJHBIX TeKCTOB - Pexxum nocrymna: http://elibrary.ru Jloctyn
CBOOOHBIN. - 3ari1. ¢ 3KpaHa. - f3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabrant Ilnwc [DnexTpoHHBIH pecypc]: oduIMaNbHBINA CalT
xommanuu Koncynerant Ilmroc. — Pexxum moctyma: http://www.consultant.ru/
cBOOOIHBIN (aTa oOpamenus: 26.03.2023).

r) MPOrpaMMHOE oOecrieueHue (JIUIIEH3UOHHOE, CBOOOJTHO
pacnpocTpaHsieMoe), 0a3bl  JaHHBIX, HWH()OPMAIMOHHO-CTIPABOYHBIE U
TIOMCKOBBIE CHCTEMBI:

19 bubaunorexa CIIOI'Y I'A [DnekTpoHHBIH pecypc]. — Pexxum nocryna:
http://www.biblioclub.ru / ceo6oaubIii ocTyn (gata obpamenus: 26.03.2023).

20 Obpa3oBaresabHas miatgopma «lOpaiT» [DneKTpoHHBIN pecypc].
— Pexum noctyma: https://urait.ru/library/vo / cBoOoaHbIii goctyn (maTa
obpamenust: 11.05.2021).

21 Poccuiickasi HAIMOHAJIbHASL OUOJMOTEKA [DJIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGoaHbIi gocTyn (ata oOparieHus:
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26.03.2023).

22 DJJeKTpPOHHO-OMOMOTeYHast cucremMa «JlaHby

[DJIEKTpOHHBIN

pecypc]. — Pexxum moctyma: https://e.lanbook.com/books / cBoGomHBIH A0CTYIT
(mata obopamenus: 26.03.2023).

11 MarepuajibHO-TeXHHYECKasi 0a3a y4deOHOH (03HAKOMHTEIbHOM

MPAKTHKH)
HaumeHoBan HaumeHnoBanme OcHaleHHOCTh [lepeuenn
ue CTICTIMATTEHBIX CTICTIMATTEHBIX JUIIEH3UOHHOTO
TUCIIUTLTAHBI TIOMEIICHUH U TIOMETICHUH U IPOrPaMMHOTO
MTOMEIICHUN TS MTOMEICHUHN TS obecrieyeHusl.
CaMOCTOSATEILHON | CAMOCTOSATEIHHO PexBU3UTHI
paboThI i paboThI MTOJTBEPKAAOIIETO
JIOKYMEHTA
YueOHast Ayn. 319 - | Komrnexr Adobe Acrobat
(03HaKOMUTE | AYTUTOPHS i | yaeoHoi mebenu | Reader DC
ThHAs npoBeaeHus 3aHAThH | (30 MecrT) (freeware)
NPaKTHKA) JeKIIMOHHOTO THa, | Mynstumenuitn | Adobe Flash Player
196210 r. CaHKT- BII TTPOCKTOP (freeware)
[TeTepOypr, yiI. Acer Kaspersky Endpoint
[Tunoros, nom 38, OkpaH Security 10
T, A Hoytoyk HP630 | (utiensust Ne OAFE-
180731-132011-783-

1390)

K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronanbHbIM
riroc 2007
(munensust Ne
43471843 ot 07
depans 2008 rona)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WinRAR 3.9
(JTumensus Ha Spb
State University of
Civil Aviation)
Windows 7
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https://e.lanbook.com/books

HaumenoBan HaumenoBanue OcCHaIlleHHOCTh Ilepeuenn
ue CIIEIUATIBHBIX CHEUAIIBHBIX JUIEH3UOHHOTO
T CHUTUIAHBI MTOMEILEHUI U MIOMEILICHUI 1 MPOTPaMMHOTO
MOMEIICHUM TSt MOMEIICHHUM JIJIst obecrieueHusl.
CaMOCTOATENILHON | CAaMOCTOSATEIBHO PexBu3uTHI
paboThI 1 paboThI MOATBEPKIAIOIIETO
JIOKyMEHTA
(mumen3ust Ne
46231032 ot 4
nekabpst 2009 rona)
Ayn. 315a - Kommiekt
ayIATOPHS IS yaeOHOH Mebenn
npoBeaeHust 3auatuil | (16 mecr)

CEMHMHAPCKOTO THIIA,
196210 r. CaHKT-
[TerepOypr, yiI.
ITunoros, nom 38,
T, A

AyIuTOpHUH AJISI CAMOCTOSITEBHOM P

a00TbI, XpaHEHUS U TPODUIAKTHIECKOTO

o0cy>)KUBaHUsl y4eOHOro 000pyAOBaHUS

Ayn. 322 -
ayTATOPHS IS
CaMOCTOSTEIILHOMN
paboTHI,

196210 r. CaHkT-
[TerepOypr, yi1.
ITunoros, oM 38,
JHT. A

Kommekt
y4eOHON Mebenn
(21 mecto)
[IpunTep
CanonLBR -
1120;

ModY
EcosysM2035dr;
Monwutop LG
23EN43T-B;
CucreMHBIN
00K KOMILIEKT
No 1
RamecStorm.
CucreMHBIN
0JIOK KOMILIEKT

Corei 7-800-70

Windows 7
Professional
(JTaIIeH3us

Ne 46231032 ot 4
nekabpst 2009 rona)
MicrosoftOfficeStan
dart 2007 (nuteH3us
Ne 47653847 ot 9
HOos10ps 2010 roxa)
ABBYY FineReader
10 Corporate
Editional (muuensus
Ne AF 10

3S1V00 102 ot 23
nexabps 2010 r.)
Kaspersky Anti-
Virus Suite mst WKS
u FS (munensus Ne
1D0A170720092603
110550 ot 20 urons
2017 ropa)
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[IpakTyeckas [IOArOTOBKA npu IIPOBEICHUHU yueOHO
(O3HAaKOMHUTETBHONH  TPAKTUKH)  OOYYAIOIIUXCS  OPraHM3YyeTCs  IyTeM
HEIMOCPEICTBEHHOIO  BBINIOJIHEHHUSI O0OYYalOIMMHUCS ONPEJEICHHBIX BHJIOB
paboT, cBsI3aHHBIX C Oynaymied NpodecCHOHANBHOW JEeSTENBHOCThIO B cdepe
oOcy>KMBaHUS Ha BO3YIIHOM TPAHCIIOPTE.

Mecra  mpoBeieHHs ~— yueOHOH  (O3HAKOMHUTEIBHOHW  TPAKTHUKH)
oOydJaronuxcsi BKJIIOYAIOT B ce€0s BO3AYIIHbIE TPAHCIOPTHHIE KOMIIAHUH,
TOCTUHULBI, TYPUCTCKHE OpraHU3alyd, IPOU3BOACTBEHHBIE OpraHU3aluHy,
OpEeAnpusiTAsS [0 OpraHu3aluyd OOIECTBEHHOIO0 MUTAaHUS IAaCCaKUPOB,
OpraHM3alnH, OCYUIECTBIIONIME MepeBO3Ky rpy3oB no PP, CHI', Bkirouas
MEKJIYHApOJHBIE IIEPEBO3KM M OKa3aHUE JPYI'MX CEpPBHUCHBIX YCIyI B
a’pOoIOPTY, & TAKKE CTPYKTYPHBIE IMOIPA3ACIICHUS Y HUBEPCUTETA.
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[IporpamMMa y4eGHOM (03HAKOMMTENBHOM IPAKTUKH) COCTaBICHA B
cootBercTBuU ¢ TpeboBanusmMu OI'OC BO mo HampaBieHHIO MTOArOTOBKH

43.03.01 «CepsBuc».

I[TporpaMma paccMOTpeHa W yTBep)KJieHa Ha 3aceiannu Kadenpsl Ne 2
«CoLUanbHO-3KOHOMHYECKHX JUCLUIIMH M CEpBUCA» « /9 » /1444
/
2023 rona, nmporokosn Ne /) .

PazpaboT4yuku:

buprokosa A.B.

K.C.H.

(vuenasn cmenens, yuenoe 36aHue, GAMUIUA U UHUYUATH] Pa3pabomyuKos)

J1.3.H., JOIIEHT ‘—’/<7' Komenesa T.H.

.(yuenas cmenens, yuenoe 36aHue, (PAMUAUA U UHUYUANB! PaspaBOmUuKos)

3apenyromuit kadeapoit Ne 2 «CouuanbHO-5KOHOMHYECKHUX JTUCLHIIIHH
U CEpBHUCa»

JL3.H., JOIIEHT s Komenesa T.H.

(yuenas cmenenn, yuenoe 36anue, GAMUNUA U UHUUATL PASPABOMUUKOE)

[Tporpamma coryiacoBara: PykoBoautesns OITOII

11.3.H., TOLIEHT B Kowenesa T.H.

.(yuenas crienens, yuenoe 36anue, GamMuiua 4 UHUYUANL PA3PAGOMULKOE)

IIporpaMma paccMoTpeHa M ofoOpeHa Ha 3acellaHud  Y4eOHO-
METOJIMYEeCKOro coBeTra YHuBepcutera « /4 » ALhL 2023 rona,

npotoxon Ne .




