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1 Ilesn ocBoeHHSI AU CUHUIIJIAHBI

Jucrummmaa «OKCIepTU3a U TUarHOCTHKA OOBEKTOB MPEANPHUATHN CEPBHCA»
crocoOCcTByeT (OPMUPOBAHUIO CHUCTEMBI 3HAHMH O METOJUYECKUX OCHOBAX
COBPEMCHHBIX HAyYHBIX M IMPAKTHYECCKUX 3HAHWUU IO JKCMEPTH3E W TUATHOCTHUKE
O00BEKTOB TPEINPHUATHH CepBHCA, O CYOBEKTaX SKCHEPTH3bl W JUArHOCTHKH, O
METO/JIaX W HWHCTPYMEHTAX HCCIACAOBAaHHUSA, O CIOCO0aX M CPEeACTBAX pEIICHUS
YKOHOMHYECKHUX MPOOJIEM, BBISBICHHBIX HA MPEANPUITHIX CEPBUCA.

[lenstMu  OCBOCHUSI JTUCIUILIMHBI «ODKCIIEPTHU3a M JIMATHOCTHKA OOBEKTOB
NPEANPUATHN  CEpBHUCA» SBIAIOTCS TOJyYCHHE OOydYaromuxcsiaMyd 3HaHUHW O
CYITHOCTH XO3SMCTBEHHBIX IMPOIECCOB M XO3SMCTBCHHBIX CUTYyalMi, NPUMCHCHHE
TEOPETUYCCKUX OCHOB KOMIUICKCHOTO 3KOHOMHMYECKOTO aHaIM3a XO3SHCTBECHHOM
JESATEIBHOCTH, (POPMHUpPOBAHUE Yy OOYYAIONIUXCSIOB AHATUTHYCCKOTO MBIIIICHUS,
YMCHHE BJIAJCTh CICIHATLHBIMU METOAAaMU M NPHEMaMH SKOHOMHYECKOTO aHajau3a
JUISL PEIICHHs 3aJiad [0 YIPABJICHHWIO W YJIy4YIICHUI0 (UHAHCOBO-XO3SHCTBECHHOM
NCATCIBHOCTH  TPEANPUATHS W OICHUBATH PE3YJIbTaThl  MPOHM3BOACTBECHHOM
JESATEITBHOCTH U BBISBJIATH PE3EPBBI MOBHIICHUS 3 ()EKTUBHOCTH TPOU3BO/ICTBA.

3aj1auaMy OCBOCHHSI TUCIIATIIUHBI SIBJISTFOTCS:

—  ¢dopmupoBanme y 00yJaronmxcs CHUCTEMHBIX 3HAaHHUU 0
(YHKIIMOHUPOBAHUM TPEINPUITHI CEpBUCA B COBPEMEHHBIX YCIOBHSIX B cdepe
TPaHCIOPTa, B TOM YHUCJIE B cepe BO3AYIIHOTO TPAHCTIOPTA;

—  3HAKOMCTBO OOY4YalOIIMXCS C OCHOBAaMU JKOHOMHYECKHUX 3HAHUU B
HEeJsIX TMPUHATHS HKOHOMHYECKH OOOCHOBAaHHBIX YIPABICHYECKUX pEIICHUH,
oOecrieyeHus: HKOHOMHYECKON 3(PPEeKTUBHOCTU TpeAnpusTHii cepbl CepBUCHOTO
o0CITy>)KMBaHMsI HAa TPAHCIIOPTE;

— 3HAKOMCTBO OOYy4YalIIMXCSi C METOJIaMH OIpeAeNieHHus Kpyra 3aaad B
npolecce MPOBEACHUS HSKCIEPTU3bl W JUATHOCTUKHM JACSTEIBHOCTH MPEANPUATHS
CEpBHCA;

— 3HAKOMCTBO OOY4YalOIMXCS C METOJAaMu BBIOOpA OpraHU3AIMOHHBIX
pemieHuii g QOPMHUPOBAHUS ~ CEPBUCHOM  CHUCTEMBI  OOCITYKUBaHUA  C
WCIIOJIb30BAaHUEM METOJOB OpTraHHW3allid M YIPaBICHHUS MPOIIECCOM IPOBEACHUS
AKCIIEPTU3bI U TUATHOCTUKU JEATETHHOCTH MPEITIPUATHS CEPBUCA;

— 3HAKOMCTBO OOy4YalImHUXCA C METOJAaMH pa3pabOTKu  KOMILIEKCca
MEPOTIPUATUNA TI0 OpraHU3alfy, IUIAHWPOBAHUIO W MOHHUTOPHHTY JESITEIbHOCTHU
CEpPBUCHOW KOMIIAHUU B TPOIECCE TMPOBEACHUS OKCHEPTU3Bl M JUATHOCTUKH
JESTENHHOCTH TIPEANPHUATHS CEPBUCA U OOBEKTOB aBUAIIMOHHON HHPPACTPYKTYPHI;

— 3HAaKOMCTBO OOydYalolUXci C METOJaMHu coopa AKTyaJIbHOU
uH(popmaru 00 yAOBICTBOPEHHOCTH KIMEHTOB B IEJISX OPTaHU3AIUU U TTPOBEICHUS
OKCIIEPTU3bl W JHATHOCTUKA OOBEKTOB TMPEANPUATHNA CEpPBUCA; C METOJAaMHu
OpraHu3allid W YIPABICHHS MMYIECTBOM a’pPOMOPTOBOTO KOMIUIEKCA M aKTUBAMU
CEPBUCHBIX MPEANPHUATANA HA TPAHCIIOPTE KAaK PE3yJbTaT MPOBEACHUS IKCIIEPTU3HI U
JTUATHOCTUKA OOBEKTOB TMPEANPHUITHI CEepBHCA; C METOJAMH ONpPEICICHUS
nokasarenieii 3(OPEKTUBHOCTH MEATETLHOCTH TPEINPUSATHS CEepBHCA B paMKax
TPAHCTIOPTHOTO KOMIUIEKCA;



— 3HAaKOMCTBO OOy4YaloIIUXCAd C OCHOBAMHM 5SKOHOMHUYECKMX 3HAHUN H
OpraHu3alyy MPOBEJEHUS dKCHEPTU3bl U AUATHOCTUKU MOJTYYEHHBIX PE3yJbTaTOB B
LEeISX TMPUHATHAS SKOHOMHUYECKM OOOCHOBAaHHBIX pPEHICHUH, € aJropuTMOM
oOecrieyeHus: 3KOHOMUYECKOM 3()(PEKTUBHOCTU OpraHu3anuil chepbl CEpBUCHOTO
oO0CNy’KMBaHMSI Ha TPAHCIOPTE HA OCHOBE pealM3alMyd MEXaHU3Ma IUIAHHUPOBAHUS
IIPOU3BOACTBEHHO-XO3MCTBEHHOW  JIEATEIBHOCTH  INPEANPUATHM  cepBUCA Ha
TPAHCIOPTE U OPraHU3alMU MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKHU MOTYYEHHBIX
PE3YJILTATOB B LIENSAX U3MEHEHUSI KOHBIOHKTYPBI PbIHKA U CIIpOCa MOTpeOUTENeH;

— 3HAKOMCTBO OOYyYaromMXCA C METOJUKOM MPOBEIACHUS DSKCHEPTU3bl U
JUArHOCTUKU JIEATETbHOCTH NMPEINPUSTUN CepBUCa Ha TPAHCIIOPTE;

— MPUBUTH OOy4YaIOIIMXCAaM MPAKTUYECKUE YMEHHS M HABBIKM IO aHAIU3Y
IPOU3BOJICTBEHHO-X035MCTBEHHON JI€ATEIbHOCTH MPEANpUsTUs cepBHca B cdepe
TpaHCIopTa U obecrieueHus ero 3PpGeKTUBHOCTU, B TOM YHCIIe B cpepe BO3AYIIHOTO
TpaHCIOPTA.

Huctumuinaa «KCepTu3a U JUarHoCTUKa OOBbEKTOB MPEANPUATUN CEPBHUCA»
oOecreynBaeT MOJArOTOBKY BBIITYCKHUKA K OPraHU3AlMOHHO-YIIPABICHYECKOMY THUITY
3a/1a4 mpo(eccuoHaIbHOM 1eITebHOCTH.

2 Mecto nucuumiinubl B cTpykrype OIIOIT BO

Jucruiuinaa «KCIepTU3a U TUAarHOCTHKA OOBEKTOB IMPEANPUATHN CEPBHCA
npeJcTaBiseT Cco0OH JMUCHUILIMHY, OTHOCSINYIOCS K 4YacTH, (opmupyemMoi
yYacTHHKaMHU 00pa30BaTeIbHBIX OTHOWmECHUH bioka Bl aucrumiuael (MOIyIH).

Jucruiuinaa «OKCIepTHU3a U TUarHOCTHKA OOBEKTOB MPEANPUATHN CEPBHCA»
OasupyeTcs Ha pe3ysibTarax 0O0y4YCHHUS, MOJTYYCHHBIX MTPH U3YUCHUHU TUCITUTIINH:
«MatemaTtukay, « JKOHOMHKA U MPEINPUHUMATEIBCTBO», « IKOHOMHUKA TTPEAITPUATHS
cepBucay, «Opranusaius ¥ INIAHUPOBAHHE MPOIECcca OKa3aHUs CEPBUCHBIX YCIYT Ha
TpaHCOpTe», «TEXHUKO-3KOHOMUYECKOEC OOOCHOBAaHHUEC HWHBECTHUIMOHHBIX U
WHHOBAITMOHHBIX IIPOCKTOB B cepBUCe», «VHIYyCTpHUsS TOCTCHPHHMCTBA B cdepe
TPAHCIIOPTA.

Jucnumiraa u3ydaercs Ha 4 xypee (B 7 u 8 cemectpe).

3 Komnerenuuu odyuawinerocsi, gopMupyemblie B pe3yabTaTe OCBOCHHS
AUCHUTTHHBI

[Iporiecc OCBOEHMSI AUCHMUIUIMHBI «DKCIEpPTHU3a M JUATHOCTUKA OOBEKTOB
MPEANPUATHI CePBHCA» HAMPaBJICH Ha (POPMUPOBAHUE CICTYIONTUX KOMITCTCHITHI:

KOI[ PGBy.HBTaT O6y‘{eHI/IH: HAMMCHOBAHHUC KOMIICTCHI N, HHINKATOPbI
KOMIICTCHIIMH KOMIICTCHIIMHN

CnocoOeH ompenenasitb Kpyr 3a1a4 B PaMKax NMOCTABJIECHHOM
HeJu M BbIOMPATHh ONTHUMAJbHBIE CIOCOOBI HX PpPelIeHus,
HCXOAS M3 JAefCTBYOINUX IMPABOBBIX HOPM, HMEKIIUXCSH
PeCypCoOB M OTPAHUYCHU I

YK-2




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN, MHIAUKATOPbI
KOMIICTCHIIUHU

1
I/II[ VK-2

Brmageer weromamMu ompeneneHuss Kpyra
MMOCTaBJICHHOU 1I€IHU

3aJa4y B paMKax

2
HI[ YK-2

YMeer BpIOMpaTh ONTUMAalbHBIE CHOCOOBI peHIeHUs 3a7ady B
paMKax OCTaBJICHHOM LEIU, UCXOAS U3 JNCUCTBYIOLIMX IIPAaBOBBIX
HOPM, UMEIOIUXCS PECYPCOB U OTPAHUYEHUN

IK-4

Cnoco0eH OCymecTBJATh OPraHU3ANUOHHOE olecreyeHue
npouecca CepBHCHOIO 00CHAYy:KMBaHHMS, IUIAHUPOBaHHME W
MOHUTOPHMHI  [IeAATeJIbHOCTH CEPBHCHOH KOMIAHUM B
TPAHCHOPTHOM cdepe U OpraHu3amuu chepobl rocTenpuUMCTBA
HA TpaHCIOpPTe, MNPUHUMATh pelieHUss 00 yIpaBJIeHUH
TYPUCTCKO-PEKPEAMOHHBIMH TNPOEKTAMH, OPraHU3AUUH U
yIpPaBJeHUH TPAHCIOPTHOM MH(PPACTPYKTYpPOH, B TOM 4YHCJ]IE
UMYIIECTBOM a3PONOPTOBOI0 KOMILJIEKCA

1
I/I’Z[ [1K-4

dopmupyeT 1enb W 3aJadd  JIEATEIBHOCTH IOJApa3IeICHUN
CEpBHUCHOHM JEATCNLHOCTH TPEINPHUSTHS, BJIaJCeT METOJaMHU
OpraHM3alMd TUTAHUPOBAHMS W MOHUTOPWHTA JCSITEIHbHOCTH
CEpPBUCHOM KOMIIAHMM B TpaHCIOPTHOH cdepe U B cdepe
TOCTETIPUMMCTBA Ha TPAHCIIOPTE, OPraHU30BBIBAET MX
BBIITOJTHEHHE

2
I/II[ IK-4

[IpousBoauT  BBIOOpP  OpPraHM3AlMOHHBIX  pEHICHUH s
dbopMHUpOBaHUST  CEPBUCHOM  CHCTEMBI  OOCITYXKMBAaHHUS  C
UCIIOJIb30BAaHUEM METOJI0OB OpPTraHU3alluu U YIpPaBICHUS
UMYIIECTBEHHBIM ~ a’pONOPTOBBIM  KOMILIEKCOM U
CEPBHUCHBIX MPEMPHUITUN HA TPAHCIIOPTE

adKTHBaMH

IIK-5

Cnoco0eH oOpraHu30BbIBATHL W NPOBOAMTHL MAPKETHHIOBBIM
aHaJIM3 MNOTPeOHOCTM B  CEPBUCHBIX  ycjayrax  npHu
IKCITYaTAllMM BO3AYLIHBIX CYA0B U 00bEKTOB aBUALIMOHHOI
HHQPACTPYKTYPbl, MNPH  OPraHU3alMH,  BBINOJHEHUH,
o0ecneyeHNH U 00CIYKMBAHNM M0JIETOB BO3AYUIHBIX CY/0B,
BO3/YHIHBIX IEPEBO30K M AaBHALIMOHHBIX padoT

1
I/III IIK-5

Cnocoben  pa3pabaThiBaTh  KOMIUIEKC ~ MEPONPUATHNA  TIO
OpraHu3alliy, IUIAHUPOBAHUIO W MOHHUTOPUHTY JEATENbHOCTH
CEpPBUCHOM KOMITAHWM B cdepe TpaHCHopTa © OOBEKTOB
aBUAIIMOHHOW HHPPACTPYKTYPHI

IIK-6

Cnoco0en pa3pabarbiBaTh KOMILJIEKC Mep IO NOBBIIIEHUIO
3¢ PeKTUBHOCTH JAEATEIbHOCTH CTPYKTYPHOIO MOAPAa3AeJIeHUs
U OPraHM30BaTh MPOIECC UX Peau3aluu B paMKax
TPAHCHOPTHOI'0 KOMILJIEKCA

nat

I1K-6

OcymectBusier coop aKTyaJIbHOMN uHpopManuu 00
YIOBJIETBOPEHHOCTH  KJIMEHTOB B LENAX OpraHu3allud U
MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKH OOBEKTOB MPEANPUATUN
cepBHca




Kon Pe3ynbTaT 00yueHus: HAMMEHOBaHUE KOMIIETCHIIUHU; UHIUKATOPbI
KOMIIETCHIIUU KOMIETEHIIUU

YyacTtByer B OpraHu3allid M YOPABIEHUH HMYLIECTBOM
a’pONOPTOBOT0 KOMIUIEKCA M AKTUBAMHU CEPBUCHBIX MPEANPUATUI
Ve Ha TpaHCIOpPTE; Yy4yacTBYeT B OIpPEICICHUM IIOKa3aTeled
3G (PEKTUBHOCTH JAESATENIBHOCTH CTPYKTYPHOTO MOJApa3ieNIeHus
OpEeANpUsATUN CEpBHCA B YCIOBHUIX TPAHCIIOPTHOTO KOMIUIEKCA

Ili1anupyemble pe3yJibTaThl H3yYeHUS TUCHUILIMHBI:

3HaTh:

— METOJbI OINpENENICHUsI Kpyra 3ajad B MPOLIECCe MPOBEACHUS SKCIEPTU3BI U
JMArHOCTUKK JleaTeNbHOCT npeanpusatus cepsuca (MYk); onTumanbHble
crocoObl pelieHus 3a7ad B paMKaxX MOCTaBJICHHOMW IIEJIM, UCXOMSl U3 JIEUCTBYIOIIUX
IIPaBOBBIX HOPM, MMEIOIIUXCS PECYpCOB M OTpaHWYEHUN B MPOIECCEe MPOBEICHUS
SKCIEPTU3Bl U TUATHOCTUKHU JIeATeNbHOCTH npeanpuatus cepsuca (M%),

— LEeJIb M 3aJlaud JESITEIbHOCTH MOAPa3/ICICHUM CEPBUCHOU IEATEIBHOCTH
IPEeANPUITHSI, METOAbl OPTraHU3allUU TIJIAHUPOBAHUS U MOHUTOPHUHTA JIESITCIBHOCTH
CEepPBUCHOM KOMIIAHMHM B TpaHCIOPTHOW cdepe W B cdepe rocrenpurMcTBa Ha
TPAHCIOPTE B MPOILIECCE MPOBEICHUS AKCIEPTU3bl U JUATHOCTUKHU JI€SITEIBHOCTH
npexnpustus cepsuca (MJIti MeTonsl BEIOOpa OpPraHM3aMOHHBIX PELICHMH IS
(dbopMHUpOBaHUSI CEPBUCHON CHUCTEMbI OOCTY>KHBAaHHS C HUCIOJIb30BAaHUEM METOOB
OpraHM3alMy W YIPaBICHHS MNPOLECCOM IPOBEAECHUS DKCHEPTU3bl U JUATHOCTHUKH
neaTenbHOCTH npeanpuaTus cepsuca (UJ1%mi.4);

— METOAbl pa3pabOTKM KOMIUIEKCA MEPOMPHUSATHI 1O  OpraHU3alluH,
IUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHOW KOMIIAHUU B IPOILIECCE
IPOBEACHUSL SKCIEPTU3bl M JUArHOCTUKH JEATEIbHOCTU MNPEANPUATHS CEpBHCA U
00BEKTOB aBUALMOHHOM HHPpacTpykTypsl (M mk:s);

— MeToabl cOopa akTyaabHONW MH(pOpMAIIUK 00 yIOBICTBOPEHHOCTH KIMEHTOB
B IIENIAX OpraHu3allid M TPOBEACHUS OJKCIEPTH3bl U JAHATHOCTUKU OOBEKTOB
npeanpusatuii cepuca (M1 METONBl OpraHM3anuy M YIPaBIEHUS UMYIIECTBOM
a’pOINOPTOBOTO KOMIUIEKCA UM aKTUBAMHM CEPBUCHBIX MPEANPUATAN HA TPaHCIOPTE
KaK pe3yJIbTaT MPOBEAEHUS HKCIEPTU3bl U JIMATHOCTUKU OOBEKTOB NpPEANPUITUN
CepBHCa; METOJABI OMpeNeieHUsT TMoKazaTeneld dS(PPEeKTUBHOCTH JEATEIHLHOCTH
IpeNpUATHS CEpBUCA B paMKax TpaHcIopTHoro kommiekca (M3mke

YMers:

— MPUMEHATh METOJIbl OIpENETEHUs Kpyra 3ajad B IMPOLECce MPOBEACHUs
SKCIEPTH3bl W JUATHOCTUKM JeATeNbHOCTH npeamnpustus cepsuca (Myk-);
BEIOWPATh ONTHUMAJbHBIE CTIOCOOBI PENICHMS 3a7ad B paMKax TOCTABICHHOW €M,
UCXOJISl U3 ACHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIMXCSI PECYPCOB U OrPaHUYCHUN B
MpoIlecCe MPOBEJICHUS] SKCHEPTU3bl U JMATHOCTUKHU JIESITEIBbHOCTH MPEeANPUSITUS
cepsuca (M%)

— ¢opMupoBaTh 1LeNb U 3aJaud JACSATEIbHOCTU MOJAPA3ACICHUN CEPBUCHOMN
NEATEeNIbHOCTU MPEeANpPUSITUS, METO/Abl OpPraHU3aly MJIAHUPOBAHUS U MOHUTOPUHIA

JESTEILHOCTH CEPBUCHON KOMITAHMM B TpaHCIOPTHOU cdepe u B cdepe
5



rOCTEIPUMMCTBA Ha TPAaHCIOPTE B IMPOLECCE NPOBEACHUS OKCIEPTU3Bl U
JUArHOCTUKHA  JEATEIBbHOCTH  MPEAUPUATHAS  CEpBHCA, OPraHU30BBIBATH  HX
semonnenne (U/1lk.4); IpuMeHATs METOABI BBIOOpA OPraHU3alMOHHBIX PEINEHMI
st (pOPMUPOBAHUSL CEPBUCHOM CHUCTEMBI OOCIY)XKMBaHUS C HCIOJb30BAaHUEM
METOJOB OpraHu3alMd W YIPABJICHUS IIPOLIECCOM MPOBEICHUS DKCIEPTU3Bl H
JIMarHOCTHKH JeATeNbHOCTU npeanpustus cepsuca (MJ1%mx-4);

— MPUMEHATh METO/Ibl pa3pabOTKU KOMIUIEKCAa MEPOIPHUATHI 10 OpraHU3aluy,
IUJTAHUPOBAHUIO M MOHUTOPHUHIY AEATEIbHOCTH CEPBHUCHON KOMIIAHMHM B IpOLECCE
MIPOBEJEHUS DKCIEPTHU3bl M JUArHOCTUKHU AECATEIBHOCTU TPEANPUATHS CEpBHCA U
00BeKTOB aBuanuonHoi nappacTpykrypsl (M1 nks);

— IPUMEHSTH METOJIbI cOOpa akTyalbHON UH(OpMAaIMK 00 yI0BIETBOPEHHOCTH
KJIMEHTOB B MLEJNSIX OpraHuW3aldd M IPOBEACHUS OHKCHEPTU3bl W JTHUATHOCTUKHU
00bekToB mpeanpuatuii cepsuca (M/I'nks); NpUMEHATH METOAbI OpPraHM3alUH M
YIOPABJIEHUS HUMYIIECTBOM a’pONOPTOBOIO KOMIUIEKCA M AaKTUBAMHM CEPBHUCHBIX
OpEeANpHUATAN Ha TPAHCHOPTE KaK pe3yJbTaT TMPOBEICHHUS OKCIEPTU3Bl U
JUAarHOCTUKU OOBEKTOB MPEANPUATUN CEpBHUCA; METOIbI ONPEEICHHs MOoKa3aTesen
3G ()EKTUBHOCTH JESATENIBHOCTU MPEANPUATHS CEpBHCAa B paMKax TPAHCIOPTHOTO
komruiexca (M Pnk-6);

Bnaners:

— HaBBIKAMH NPUMEHATh METOJbl OMNpPEAEIEHUS Kpyra 3agad B IpoIECCE
IPOBEACHUSI DKCIEPTHU3bl M JUArHOCTUKH JEATEIbHOCTU MPEANPUITHS CEpBHUCA
(MUI'yk-2); HaBbIKAMHM BBIOMPATH ONTHMAIIBHBIE CIOCOOBI PEINEHMS 3a1a4 B paMKax
NOCTaBJICHHOM LENH, HMCXOAsS W3 JEHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTrPAaHMYEHHMII B MpOLIECCE IMPOBEICHHS SKCIEPTU3bl U JAUATHOCTHKHU
neaTenbHOCTH npeanpusatus cepsuca (U1%yi-2);

— HaBbIKaMU (OPMHUPOBATH 1EAb M 3a7a4d JIEATEILHOCTH TOJPA3ACICHUMN
CEpPBUCHON JEATEIbHOCTU MPEANPUATHS, METOAbl OPraHU3alUH I[UIAHUPOBAHUS U
MOHHUTOPHUHTA JESTEIBHOCTA CEPBHCHOW KOMIIAHWU B TPAHCHOPTHOW cdepe u B
chepe TOCTENPUMMCTBA Ha TPAHCIIOPTE B MPOIECCE MPOBEICHUS DKCIEPTU3BI U
JUArHOCTUKU JEATEIbHOCTU MPEANPUATUS CEpBHCA, HABBIKAMU OPraHU30BbIBATh HUX
soimosiHenne (M'nk.4); HaBBIKAMU IPUMEHATH METOABI BBIOOpPA OPraHU3ALMOHHBIX
pemieHudt 18 (QOPMHUPOBAHUS  CEPBUCHOM  CHUCTEMBI  OOCIYXHMBaHHS  C
UCIIOJIb30BAHUEM METONOB OpPraHMU3allMd W YIPAaBICHUS IPOLIECCOM IPOBEIACHHUS
SKCIIEPTH3bI U IUATHOCTUKH JEATEILHOCTH TpeanpuaTus ceppuca (U1 %nx-4);

— CHOCOOHOCTBIO MPHUMEHITh METObl pa3pabOTKU KOMILJIEKCA MEpOIpPHUSITHIH
II0 OpraHM3alvy, IUIAHUPOBAHUIO M MOHUTOPUHIY JEATEIBHOCTH CEPBUCHOU
KOMIIAaHUU B IIPOLIECCE MPOBEACHUS OKCIEPTU3bl M JUATHOCTUKH JEATEIBHOCTH
IPEANpPUATHS CEPBHCA U 00BEKTOB aBHalMoHHOM uHGpacTpykTypsl (U1 nK-s);

— HaBbIKaMHM MNPUMEHSATH METOAbl cOopa aKkTyalbHOM HH@oOpMauu 00
YAOBJIIETBOPEHHOCTH KJIMEHTOB B LEJSIX OPTaHM3alMM U MPOBEACHUS IKCIIEPTU3BI U
JIMArHOCTUKKM 00bekToB npenmnpustuii cepsuca (U/I'nke); HaBbIkaMu IIpUMEHATH
METOJbl OPraHHU3alMd W YIPaBICHHUS HMYLIECTBOM aj’pOIIOPTOBOTO KOMILJIEKCA W
AKTUBAMHU CEPBUCHBIX MPEANPUATAN HA TPAHCHOPTE KAK PE3yJIbTAT IMPOBEACHUSA
AKCIIEPTU3bl U JUArHOCTUKU OOBEKTOB MPEINPUATUI CEPBUCA; METObI ONPEAEICHUS



nokasareneii 3Qp(EKTUBHOCTH JEATEIBHOCTH NPEANPHUATHS CEPBUCA B PaMKax
tpancnopTHOro komriekca (M3

4 O0beM AUCHUILUIHHBI U BUABI Y4e0HOIl padoThI

OO6mast TpyJA0eMKOCTh JUCHUIUTMHBI cocTaBisieT 10 3adeTHhix eaunHul, 360
aKaJIeMUYECKUX YacoB.

Bcero Kypc (CemecTtpsr)
HaumeHnoBaHue JacoB 4 kypc 4 xypc
(7 cemectp) (8 cemectp)
OO611ast Tpy1I0€MKOCTh TUCITUTUTUHBI 360 180 180
KonrakTHast padora: 24.8 10,3 14,5
JICKIIUU 6 4 2
PAKTUYECKUE 3aHATUS 12 6 6
CEMUHAPBI — — —
nabopaTopHbie pabOTHI — — —
KypcoBasi pabota (IIpoeKT) 4 — 4
CamocTosiTenbpHas paboTta 325 166 159
oOydJaromuxcs
[IpomexyTouHas arTecTamus 13 4 9
KOHTaKTHas paboTa 2,8 0,3 2,5
CaMOCTOATeNbHAS pabota mO 10.2 3.7 6.5
TIOJITOTOBKE K 3a4€Ty M dK3aMEHY

5 Conep:kanue TUCUMILIMHBI

5.1 CooTHeceHHe TeM AUCHHUILINHBI U (popMUpYyeMbIX KOMIIETEeHIIM

Komnerennun T
2 EE |9
x 55 |EE
TeMbl QUCIATIITAHBI S ol | Y| el @ a 2 S X
= Pl MY g% |82
S >~ B EE s 8 =ik
~ O o o
O =
Tema 1. CopepkaHue, mpeaMeT U 3aJaydu BK. JL. I3 YO,
DKOHOMHUYECKOro aHaian3a U guarHoctuku | 20,1 |+ |+ |+ | + L | C3,
N MPK, CPC
[pEeANPUATUI CEPBUCA Kp
Tema 2. Buabl 5)KOHOMHYECKOTO aHAJIM3a, UX JLII3, | VYO,
Ha3HaueHne W poiab B ympaemenun| 20,1 |+ |+ |+ | + MPK, C3,
MPEINPUITUEM CEPBUCA CPC Kp
Tema 3. HuadopmammonHoe oOecreueHue J, 113, |VYO,
aHaJIn3a dbuHancoBo-xo3siicTBennon| 20,1 | + | + | + | + MPK, C3,
NEeATENbHOCTY MPEANPUATHI CEpBHCA CPC KP
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: 55 |23
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::2 > | B EE S E 5 o
o %
Tema 4. CoctaB  mokasateneu 5| JLII3, |VYO,
ocobeHHocTH MHpoOpMannoHHON cuctemb] 20,1 | + | + | + | + MPK, |C3,
OYyXrajaTepCcKOro M OlnepaTUBHOIO y4eTa CPC Kp
Tema 5. O6mias XapaKTEePUCTUKA LI, | Yo,
WH(OOPMAIIMOHHOTO COZEpIKAHUA OCHOBHBIX 101 |+ |+ +]|+ MPK, |C3
dbopm (dbrHaHCOBOM OTYETHOCTHU ’
. CPC Kp
NpEINPUSATHI CepBHUCa
Tema 6. Merogq u TpueMbl aHaIU3Q JLII3, |VYO,
(UHAHCOBO-XO3AUCTBEHHOW  gesATenbHOCTH| 19,2 | + | + | + | + MPK, C3,
PEAIIPUATUI CepBUCA CPC Kp
T 7 K JL 113, |VYO,
eMa /. KONMIeCTBeHHEIE M KAMECTBEHEBIEl 199 | o | 4 | 4 |4 MPK, |C3.
MpPUEMBI M METOJIbl aHAJIU3a CPC Kp
Tema 8. Cucrtema pe3epBOB IOBBIIICHUS JLII3, |VYO,
b hexTuBHOCTH xo3siictBennou| 19,1 |+ [+ | + | + MPK, |C3,
NeSITEIbHOCTH MIPEANPUSATHS CepBUCA CPC Kp
Tema 9. Cucrema u  MeTOHOJOTHUA LT3, | YO,
ossiicracanoii aestensioctn mpeanpuorna 0% |+ |+ | (| MPK, | C3
cepBuca CPC Kp
JLII3, |VYO,
st oo AT 2415 4+ 4| OMPK. | C3,
CPC Kp
Tema 11. AHann3 UCMIONB30BAHUSL OCHOBHBIX JLII3, | YO,
' 2415 |+ |+ |+ | + MPK, C3,
CpEeACTB CPC Kp
JLII3, |VYO,
zsll'\ld(?HBBOjl;EzllHﬂﬂ h?aHTaeJII)I/IfIZHLHES(q}))eeI::;I/II)iI({)ZCTH 2415 + |+ o MPK, 3,
CPC Kp
JL 113, |VO,
Tema 13. Anamuz  sddexktuBHOCTH 2415 | + | + | + | + MPK, 3,
MCII0JIb30BaHUs TPYIOBBIX PECYPCOB CPC Kp
Tema 14. Ananu3 3atpat Ha NPOU3BOJCTBO U JLII3, Y0,
: p p A 2414 | + |+ |+ | +| MPK, |C3,
peanu3aiuio yeiayr IpeAnpusITUs cepBruca CPC Kp
JLII3, |VYO,
Tema 15. Ananu3 GUHAHCOBBIX PE3yIbTATOB 2313 |+ | + |+ | +| MPK, P3, | C3,
MPEANPUATHS CEPBUCA CPC Kp
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Tema 16. Ananu3 (pUHAHCOBOTO COCTOSIHUS JLII3, |VYO,
W JICJIOBOM  aKTUBHOCTH  mnpennpusatus 23,13 | + | + | + | + MPK, C3,
cepBuca CPC Kp
KypcoBas pabota 4
Toro 110 JUCHUIIIINHE 347
[IpoMesxkyTOUuHas aTTecTaus 13 3,0
Bcero no gucuumuinge 360

Cokpawmenus: JI — neknus, 113 - npaktuueckue 3ansatus, Kp — KOHTpoibHas
pabota, CPC — camocrositensHas pabora oOydaromnuxcs, YO — yctHbii onpoc, MPK
— MeTroj pa3BuBamwleiics koomeparuu, C3 — curyauuonHoe 3ananue, Cir —
coobmienue, BK — BXogHO# KOHTpOJIB, 3 — 3a4eT, D - IK3aMeEH.

5.2 TeMBbI IMCHMIINHBI U BUIbI 3aHATHI

Bcero
4acoB

HauMmeHnoBaHue TeMBI TUCIIATLINHBI J |II3] C | JIP | CPC | KP

Kypc 4 (cemectp 7)
Tema 1. CopnepxxkaHue, NpeIMET U
3aJa4d dKOHOMUuYeckoro anammmzau |04 (0,7 | — | — 19 — 20,1
JTUArHOCTUKH MPEINPUATHI cepBHUCa
Tema 2. Bumsl 3>KOHOMHYECKOIO

aHaJM3a, UX Ha3HAYCHUE U POJIb B 04|07 — | — 19 — 20,1
yIPaBJICHUH NIPEIITPUSITHEM CEPBHCA
Tema 3. Nudopmarnmonnoe
oOecrieueHne aHanu3a (PUHAHCOBO-

N . ¢ 04107 — | — 19 — 20,1
XO3SICTBEHHOMN JEeSATSIIEHOCTH

IPEAIPUATUI CEPBHCA
Tema 4. CocrtaB mnokazarene u
0COOEHHOCTH uH(OPMAITMOHHON

04107 — | — 19 — 20,1
CUCTEMBI OyXTaJITePCKOTO U
OTIEpAaTUBHOTO y4ueTa
Tema 5. OOmass xapakTepucTuka
HH(POPMAITMOHHOTO CONEPAHAHNUI | g | 97| _ | _ 18 . 19.1

OCHOBHBIX (hopMm (prHAHCOBOU

OTYETHOCTH MIPEANPUATUN CEPBUCA
Tema 6. MeToa u mpueMbl aHATH3a
(bHUHAHCOBO-XO035IUCTBEHHOU 05107 — | — 18 — 19,2
TESTENHPHOCTH TIPEIIIPUSTUI CEpBHCA




HaumenoBanue temsl nucuumiubasl | JI | 113 | C | JIP | CPC | KP E;:;g
Tema 7. KonuuecTBeHHbIE U

KauecTBeHHbIe mpueMbl u wmetonsl | 0,506 | — | — 18 — 19,1
aHanm3a

Tema 8. Cucrema  pe3epBoB

TOBBILCHUT ypdexkTuBHOCTH 0506 — | — 18 . 19,1
XO3SICTBEHHOM NEATCIBHOCTH

NPEINPUSATHUS CEPBHCA

Tema 9. CucremMma W METOMOJOTHS

KOMIIJICKCHOTO aHammsa 10506 — | — 18 . 19.1
JTUATHOCTUKH XO3SIUCTBEHHOM

JEATEITBHOCTH MPEIIPUATHS CEPBHCA

Hroro 3a kypc 4 (cemectp 7) 4 16 |— | — | 166 — 176
[TpoMesxyTouHas aTTecTaius B GpopMe 3auera 4
Bcero 3a kypc 4 (cemectp 7) 180

Kypc 4 (cemectp 8)

Tema 10. Ananu3 npou3BOACTBA H 029086 — | —| 23 — | 2415
peanu3auy IpoyKIIuu

Tema 11. Ananu3 UCHOJIB30BAHUS 029]086| — | —| 23 — | 2415
OCHOBHBIX CPEJICTB

Tema 12. Ananuz 3¢ @deKTUBHOCTH

UCITOJIb30BAHUS matepuanbhbix | 0,29 10,86 | — | —| 23 — | 24,15
peCypcoB

Tema 13. Ananuz 3¢ eKTHUBHOCTH 029|086 — | — 23 — | 2415
UCIIOJIb30BaHUS TPYAOBBIX PECYPCOB

Tema 14. AHaiu3 3aTpar Ha

IpOM3BOACTBO U peanmszanuto ycuyr | 0,280,86 | — | —| 23 — | 24,14
NIPENNPUSTUSI CEPBHCA

Tema 15. Amnamu3 (QuHAHCOBBIX 028lo8s| — | —| 22 — | 2313
PE3YNBTATOB MPEANPHUATHS CEPBUCA

Tema 16. Amnamu3 (¢uUHAHCOBOTO

coctossHusi u nenoBod aktuHoctu | 0,28 0,85 — | —| 22 — 23,13
IPENPUSTUS CEPBHCA

Kypcosas pabora — | = | == — 4 4
Hroro 3a kypc 4 (cemectp 8) 2 6 | — | —| 159 4 171
[TpomesxyTouHas arrectaius B GopMe dK3aMeHa 9
Bcero 3a kypc 4 (cemectp 8) 180
Nroro no aucuuminze 360

Cokpamenusi: JI — gjeknus, II3 - mnpaktuueckue 3ansatusa, CPC —

caMocTtosiTeIbHass pabora oOyuaromuxcsi, KP — «kypcoBas pabora, JIP -

naboparopHsie paboTel, C — ceMUHAPBHI.

5.3 Conep:kaHue TUCIMILTHHBI
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Tema 1. Conep:xxanue, mpeaMeT M 3aJa4¥ IKOHOMHYECKOI0 AHAJIM3A M
AUATHOCTHUKH NMPeINPUATHH cepBUca

[Ipenmer s3xoHOMHMUecKoro aHanuza. Coaep:kaHue M 3aJadyd SKOHOMHYECKOTO
aHanu3a (JJIs caMoCTOsATeNbHOro n3yuenus). Llenu u conepkaHue ynpaBieHUYECKOTO
aHanu3za (711 CaMOCTOSITENIbHOTO M3yueHus). lIpeameT AMarHOCTUKU MpEeanpUsTHI
cepBuca (1 camocTosiTeIbHOro u3yuyeHus). CoaepkaHue M 3aayd JUArHOCTUKH
NpeanpusiTuidl  cepBuca (IIsl  CaMOCTOATENBHOTO  W3yyeHus). KoMmekcHbii
YIPaBJIEHYECKU aHaJU3 W CTpaTerMuyeckue pemeHus (A CcaMOCTOATEIbHOrO
u3ydenusi). OCHOBbI HOPMATHUBHO-TPABOBOM 0a3bl U aJrOPUTM BbIOOpa ONTUMANIbHBIX
CIOCOOOB peIlleHHs 3aJady B paMKax IOCTaBICHHOW IeJIi B 3aBUCHUMOCTH OT
pE3yNbTATOB TMPOBEJCHUSA DKCHEPTH3bl W JUATHOCTUKH, HUCXOJsS M3 HMEIOIIUXCS
PECYpPCOB U OTpaHMYEHUH B cpepe CepBUCHOIO OOCITYyXKUBAaHUS HA TpaHcropre (s
CaMOCTOSITEJILHOTO M3y4yeHHUs1). MeTozbl ompeiesneHuss Kpyra 3agad B Mpolecce
IPOBEJICHUSI SKCIEPTU3bl U IUATHOCTUKHU JEATEIBHOCTU MPEANpUsITHs cepBuca (s
CaMOCTOSITEIILHOTO M3y4yeHus ). OnTuManbHble CHOCOOBI pelIeHusl 3a7a4 B paMKax
MOCTAaBJICHHON LIE€JM, HUCXOAS W3 JECUCTBYIOIIMX MPABOBBIX HOPM, HMEIOLIUXCS
PECYpPCOB M OTpaHMYEHUN B TMpoIlecce MPOBEACHHS SKCHEPTU3bl W JTUATHOCTHKHU
NESTENBHOCTU MPEANPUSITUS cepBHca (U1l CaMOCTOSTENbHOTO u3ydeHus). Llenp u
3a/layd  JIeATeNbHOCTH TMOJAPA3/ICNICHUN CEPBUCHOW JAESTENBHOCTH MPEANPUSITHS,
METOJIbl OpraHu3alliy IJIAHUPOBAHUS W MOHUTOPUHTA JIESITEIIbHOCTH CEPBUCHOM
KOMIIAHUU B TPAHCIOPTHOM cdepe U B cdepe rocTeNnpuuMCTBAa Ha TPAHCIOPTE B
npolecce MPOBEACHHUS ASKCIEPTU3bl W JUATHOCTUKHM JACSTEIBHOCTH MPEANPUATHS
cepBuca (1 CaMOCTOSITENIbHOTO H3y4yeHUs1). MeTonbl BbIOOpa OpraHu3alMOHHBIX
pemieHuit g GOPMHUpPOBAHHUS ~ CEPBUCHOM  CHUCTEMBI  OOCIYyKUBaHUA  C
UCIIOJIb30BAaHMEM METOJIOB OpTraHM3allMd M YIPABJICHHUS MPOILECCOM IMPOBEICHUS
OKCIEPTU3bl W JUATHOCTUKH  JCSATENBHOCTH  MpeAnpustus cepBuca (s
CaMOCTOSATEIILHOTO HM3y4eHHs). MeToabl pa3paboTKh KOMILJIEKCa MEPONPHUATHN 10
OpraHu3allvy, MJIaHUPOBAHUIO U MOHUTOPUHTY NIEATEILHOCTH CEPBUCHOW KOMIAHUU
B MPOIIECCE MPOBEACHMS IKCIEPTU3bI U JUATHOCTHKHU NEATENBHOCTH MPEANPUSATUS
cepBuca M OOBEKTOB AaBUAIMOHHOM HHQPACTPYKTYphl (I CaMOCTOATEIHHOTO
u3ydeHusi). Meronpl cOopa akTyalbHOH HUHGPOpMauu 00 YIOBIETBOPEHHOCTH
KJIIMEHTOB B IEJAX OpraHu3aluyd W TIPOBEACHUS SKCIEPTHU3bl U  JTUarHOCTUKHU
OOBEKTOB MPEaNpUATHN cepBUca (AJI1 CaMOCTOSITENIBHOTO H3ydeHus). MeTobl
OpraHu3alliy W YHPABICHHUS MMYIIECTBOM a3pOIOPTOBOIO KOMIUIEKCA M aKTUBAMU
CEPBHUCHBIX NPEANPUATUN HAa TPAHCIOPTE KAK PE3YJIbTAT MPOBEACHUS IKCIIEPTU3BI U
JUArHOCTUKA OOBEKTOB MPENNPUATHN cepBUCa (s CAMOCTOSITEILHOTO U3YUYEHUS).
MeTtoasl onpeneneHus mokaszarenaeil 3P(GEKTUBHOCTH NEATEIbHOCTH MPEIPHUITHS
cepBHCa B paMKaxX TPAHCIOPTHOTO KOMIUIEKCA (IJIs1 CAMOCTOSITENIbHOIO U3yUYEHUS).

Tema 2. Buabl IKOHOMHYECKOI0 AHAJIM3a, MX Ha3HAYeHHEe U POJb B
yIpaBJIeHUH NPEANPUITHEM CepBHCa
Buael skoHomMuueckoro ananusa. Ha3zHaueHue BHIIOB 3KOHOMHUYECKOTO
aHallu3a B  YIOPABICHUU  XO3SWCTBEHHOM  JIEATEIBHOCTBIO  TPAHCIIOPTHOIO
npeanpusTus (s CaMOCTOATENIbHOrO U3y4yeHust). Poib BUJIOB SKOHOMHYECKOTO
11



aHanM3a B YNPAaBIEHUU  XO3SMCTBEHHOM  JIESATENBHOCTBIO  TPAHCHOPTHOTO
npeanpusatus (I CaMOCTOSITENIbHOrO — u3ydeHus).  Ha3Hauenue — BHIIOB
SKOHOMHMYECKOr0 aHaJIKM3a B YIPAaBICHUH ACATEIbHOCTbIO IPEANPUATUS cepBUca (s
CaMOCTOSITEJILHOTO U3y4YeHHUs). Pojib BUOB SKOHOMUYECKOTO aHAJIM3a B YIPABJICHUH
NEeSATENbHOCTBIO MPEANPUATUS cepBUCca (ISl CaMOCTOATEIbHOr0 U3ydeHus). OCHOBBI
BbIOOpA ONTUMAJIBHBIX CIOCOOOB pelIeHus NpodiieM, B paMKax MMOCTaBICHHOW LEH,
UCXOJs M3 HMEIOIIMXCA pEeCcypcoB M OrpaHHYeHUH B cdepe CepBUCHOTO
oOCIy>KMBaHMSI Ha TpaHCIOPTE (I CaMOCTOSITENIbHOrO u3yuyeHusi). (OCHOBBI
3¢ ()EKTUBHOCTH MPUHATUS YIPABICHUECKUX PELIEHUN HA MPEANpPHUSATUSX CEpBUCA B
3aBUCUMOCTH OT U3MEHEHUS! KOHBIOHKTYPBI PhIHKA U CIpoca noTpedureneil. MeTo sl
ONpeJieNieHs] Kpyra 3ajad B Mpolecce NPOBENEHUS 3KCHEPTU3bl M JAUArHOCTUKH
NEeSTENbHOCTH  MPEeANnpusATHs cepBUca (UIsI  CAMOCTOSITENIBHOIO — M3YYEHHS).
OnTumanbHble COCOOBI PElIeHUs 3a]a4 B paMKaxX IMOCTABJICHHOMN LI€NU, UCXOIs U3
JEHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIKUXCS PECYPCOB U OTpaHUYEHUH B Mpolecce
NPOBEJICHUS SKCIEPTU3bl U IUATHOCTUKHU JEATEILHOCTU MPEANPUITHS cepBuca (s
CaMOCTOSTEIbHOTO u3ydeHus). llenb u 3amaun  IEATENbHOCTH TOJpa3JeieHHi
CEPBUCHOW JEATEIBHOCTH MPEANPUATHS, METOIbl OPraHU3ALMH TUJIAHUPOBAHUS U
MOHHUTOPUHTA JESATENBHOCTH CEPBHUCHOM KOMIIAHMM B TPaHCHOPTHOW cdepe u B
chepe rocTenpUMMCTBA Ha TPAHCIOPTE B IMPOIIECCE MPOBEIACHUS HKCIEPTU3BI U
JTUArHOCTUKUA  JEATEIbHOCTH TMPEAIpHUITHS cepBUca (I CaMOCTOSTEIBHOrO
u3yudeHus1). Meroabl BbIOOpPa OPraHM3allMOHHBIX pELIEHUH A (QopMHUpOBaHMS
CEpBUCHOI cHUCTEMBI OOCITYKMBAaHUS C HCIIOJIb30BAHUEM METOJOB OpraHU3alUu U
yIpaBJICHUS IPOLECCOM IPOBENEHUS HKCHEPTU3bl U JAUATHOCTUKH JESTEIBHOCTH
OpequpuaTuss cepBuca (A7 CaMOCTOSITENILHOTO H3yuyeHus). MeToasl pa3paboTku
KOMIUIEKCa MEpOIPHUATHM 10 OpraHu3alM{, IUIAHUPOBAHWIO M MOHHUTOPHUHTY
JESITEeIbHOCTH CEPBUCHON KOMIAHMM B IMPOLECCE MPOBEAEHUS HKCIEPTU3Bl U
JAMArHOCTUKM JESATEIbHOCTH MpPEANpHUIATUS CepBUCAa U OOBEKTOB aBUAILMOHHOI
UHPPACTPYKTYpPhI (71 CaMOCTOSITENILHOTO M3ydeHus). MeTonpl cOopa aKTyalbHOU
UHpOpMaIK 00 yJOBJIETBOPEHHOCTH KJIIMEHTOB B LIESAX OpraHU3alluy U IPOBEACHUS
OKCHEPTU3bl M JUArHOCTHUKM  OOBEKTOB  NpeanpusThii  cepsuca (s
CaMOCTOSITEJILHOTO M3y4yeHHs). MeTonbl OpraHu3allid U YIpPaBI€HUS HWMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA M AKTHBAMHU CEPBUCHBIX NPEANPUATHI HA TPAHCIOPTE
KAaK pe3yJbTaT MPOBEACHUS 3KCHEPTU3bl M JUArHOCTUKH OOBEKTOB MPEIIPHUATUI
cepBuca (U1 CaMOCTOSITENIBHOIO M3y4eHMs). MeTOapl ONpeeseHusl NoKazarenaen
3¢ (HEKTUBHOCTH JIEATENBHOCTH NPEANpPUATHS CEpBHCAa B paMKaX TPaHCIOPTHOTO
KOMILIEKCa (JJIs1 CaMOCTOSATENIbHOTO U3YUYECHUS ).

Tema 3. HudopmanuonHoe obecreyeHue aHaAu3a (PUHAHCOBO-
X035IiICTBEHHOM J1eiTeJIbHOCTH NPeANPUATHI cepBHUca

[Tonsitne wHpopmanmonHoro obecneuenuss ananu3a. HWHpopmannoHnHoe
obOecrnieueHue aHaJIn3a (HMHAHCOBO-X03MCTBEHHON JIESITETbHOCTH (nns
caMocTosiTeIbHOrOo  u3yueHus).  HMHpopmanumoHHoe — oOecrnedyeHHe — aHaAIM3a
(MHAaHCOBO-XO034MCTBEHHON JEATEIIbHOCTU MPEANPUATUI cepBuca (nns
caMocTosiTeIbHOro u3yudenwus). [lonbp3zoBaTenu s3xoHoMUYecKOW HHpopManuu (s
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caMoCTOATENbHOr0 u3yueHus). Ilomp3oBaTenu sKOHOMUYECKOM HH(pOpPMAIMU Ha
NpEeANnpUATUAX cepBUca (UIsI CaMOCTOATENbHOro u3y4yeHus). OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pelIeHHs MPoOJeM, B paMKaX MOCTABICEHHON LENIH, UCXOS
U3 UMEIOIIMXCSA MH(OPMAIIMOHHBIX PECYpPCOB UM OTpaHUYECHHUI B cpepe CEepBUCHOIrO
oOCIy’>KMBaHMSI Ha TpaHCIOpTe (I CAMOCTOSTENBHOIO M3yueHus). MeTronabl
onpeJeNieHHs] Kpyra 3ajady B IPOLIEcCe MPOBEIEHUS 3KCHEPTU3bl M JAUArHOCTUKU
NEeSATENbHOCTH  MPEeANpUATHs cepBUca (IUIsI  CAMOCTOSITENIBHOIO — M3YYEHHS).
OnTumanbHble CIOCOOBI PEIICHUs 3aJlad B paMKax MOCTABICHHOM LI€JU, UCXONs U3
JEHCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIKUXCS PECYPCOB U OIPAHMYEHUN B MPOLECCE
NPOBEJICHUS SKCIEPTU3bl U IUATHOCTUKHU JEATEIbHOCTH MPEANpPUITHsS cepBuca (A
caMOCTOSATEIbHOTrO u3ydeHus). llenb M 3agauM JEATETBHOCTH MOJpa3JeieHHM
CEPBUCHOW JEATEIBHOCTH MPEANPUATHS, METOJbl OpraHu3allH IUIAHUPOBAHUS U
MOHHUTOPUHIA JAESATENbHOCTH CEPBUCHOW KOMIIAHMM B TPaHCHOPTHOW cdepe u B
chepe rocTenpuMMCTBA Ha TPAHCIOPTE B MpoOIeccCe MPOBEAEHUS IKCIEPTU3bI U
JTUArHOCTUKUA  JEATEIbHOCTH TMPEAIPHUITHS cepBUca (IJIs1 CaMOCTOSTEIBLHOTO
u3ydyeHus). MeToasl BbIOOpa OpPraHU3AIMOHHBIX peueHud [ (opMUpOBaHUS
CEPBUCHOW CHUCTEMbI OOCITYXHBAaHUS C HCIIOJIB30BAaHUEM METOJOB OpraHU3aluu U
YIPaBIEHUS MPOIECCOM IMPOBEACHHS DKCIEPTU3bl U JUATHOCTUKHU JI€SITEIbHOCTHU
OpeNnpusiTUsl cepBuca (AJi1 CaMOCTOATENbHOTO u3y4eHus). Meroasl pa3paboTKu
KOMIUIEKCA MEpONPUATUM IO OpraHu3aliy, IUIAHUPOBAHUIO UM MOHHUTOPHUHTY
JESITEIbHOCTH CEPBUCHON KOMIIAHMKM B IIPOLECCE MPOBENEHUS HKCHEPTU3Bl U
JIMArHOCTUKM JESATEIbHOCTH MpPEANpHUsATUS CepBUCA U OOBEKTOB aBUAILMOHHOM
UHPPACTPYKTYpPbI (11 CaMOCTOSITENIBHOTO M3ydeHus). MeTonpl cOopa aKTyalbHOM
UHpopMaIK 00 yI0BIETBOPEHHOCTH KIMEHTOB B LEJSIX OpraHU3alui U IPOBEACHUS
DKCHEPTU3bl M JUArHOCTHMKH  OOBEKTOB  HpeanpusThii  ceppuca  (ais
CaMOCTOSITETILHOTO M3y4yeHHs). MeTo/bl OpraHu3aluyd U yHpaBiIeHUs UMYLIECTBOM
a’pONOPTOBOr0 KOMIUIEKCAa M aKTUBAMHU CEPBHUCHBIX NPEANPUSATHII Ha TpaHCHOPTE
KaK pe3ylbTaT IMPOBEJIEHUS SKCIEPTU3bl M JUArHOCTUKU OOBEKTOB MPEANpPUSATHI
cepBuca (AJi1 CaMOCTOSTENBHOTO HM3y4eHMs). MeTonpl ompeneneHus MoKas3areseil
3(p(HEKTUBHOCTH JIEATENBHOCTH NPEANpPUATHS CEpBHCA B paMKaX TPaHCIOPTHOTO
KOMILIEKCA (JJIs1 CaMOCTOSATENIbHOTO U3YUECHU).

Tema 4. CocTaB noka3areJieid 1 0CO0eHHOCTH MHGOPMANMOHHON CHCTEMbI
0yXraJTepcKoro M onepaTuBHOrO yuera

CocraB noka3zareseii Oyxrantepckoro ydera. OcoOeHHOCTH MHPOPMAIMOHHOM
CUCTEMBI OyXTaaTepCKOTO W ONEpPaTHBHOTO yueTa (Isi  CaMOCTOSTEIHHOTO
u3yueHusi). BzaumocBsS3b NPOU3BOACTBEHHOr0 U (UHAHCOBOTO aHanuza (A
CaMOCTOATEIHHOTO M3y4eHwHs). OCHOBBI BBIOOpa ONTUMATBHBIX CITOCOOOB PEIICHUS
mpoOieM, B pamMKax TOCTaBICHHOW IENH, MCXOAS W3 HWMEIOIIMXCS OCOOCHHOCTEH
MH()OPMAITMOHHON CHCTEMBI OYXTaJaTEPCKOTO W OTIEPATUBHOTO ydeTa M OTpaHUYCHUN
B cdepe CEepBUCHOTO OOCIYy)XMBaHUS Ha TPAHCIOPTE (11 CaMOCTOSITEIIHLHOTO
n3yueHusi). OCHOBBI A(DPEKTUBHOCTU NPHUHATUS YIOPABICHUYECKUX PEHICHUNA Ha
HNpEANPUSATUAX CepBHCA B 3aBUCUMOCTH OT M3MEHEHHUsI MOKa3aTesieil U 0COOCHHOCTH
MH()OPMAILIMOHHON CUCTEMBI OYXTaJITEPCKOTO U OMEPATUBHOTO y4eTa, KOHbIOHKTYPbI
phIHKa U crapoca noTpeduteneld (sl caMOCTOSATENbHOIO0 H3y4eHHs). MeToJibl
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ONpeNeNIeHus] Kpyra 3aJad B MPOLEcCe MPOBEAEHUs DKCIEPTU3bl U JTHATHOCTUKHU
NEeATENbHOCTH  MPEeANpUATHs cepBUca (IUIsI  CAMOCTOSITENIBHOIO — M3YYEHHS).
OnTtumanbHble COCOOBI PELICHUs 3aJa4 B paMKaxX IMOCTABJIEHHON L€, UCXOI U3
NENCTBYIOIIMX MPABOBBIX HOPM, UMEIOIINXCA PECYPCOB U OTPAaHUYEHUN B IPOLIECCE
MPOBEJICHUS 3KCIEPTHU3bl U TUATHOCTUKU JIEATEIbHOCTH MPEANpPUSATHS cepBuca (A
CaMOCTOSATEIbHOTO u3y4eHus1). llenb u 3amauM  IEATENbHOCTH MOJpa3JeieHH
CEPBUCHON JEATEIBHOCTH TPEANPUATHS, METOAbl OPraHU3alUM IUIAHUPOBAHUSA U
MOHUTOPUHIA JEATEIbHOCTH CEPBUCHOM KOMIIAaHMM B TPAHCHOPTHOM cdepe U B
chepe rocTenpuMMCTBA Ha TPAHCIOPTE B MpOIECCe MPOBEAEHUS HKCIEPTU3BI U
JTUArHOCTUKU  JIEATEIBbHOCTH MPEANpHUITHS cepBUca (I CaMOCTOSTEIBHOrO
u3ydyeHus). MeTosbl pa3pabOTKU KOMIUIEKCA MEPOINPHUATHI 10 OpraHu3aluu,
IUIAHUPOBAHUIO U MOHUTOPHUHIY JEATEIbHOCTH CEPBUCHOW KOMIIAHWMM B IPOLIECCE
IPOBEACHUSL DKCIEPTU3bl M JUArHOCTUKHU JEATEIbHOCTU MNPEINPUATHS CEpBHCA U
OOBEKTOB aBHAIIMOHHOM HWHQPACTPYKTYphl (I CaMOCTOATEIbHOTO H3y4YEHUs).
MeTtonbl cOopa akTyanbHON MH(OpMAIUU 00 yIOBIETBOPEHHOCTH KIMEHTOB B LEISAX
OpraHu3alid M TPOBEACHUS SKCHEPTH3bl U AUATHOCTUKA OOBEKTOB MPEANPHUATUN
cepBHca (JJIs1 CaMOCTOSITEILHOTO M3Yy4eHHs). MeTOopl OpraHu3ali U yIpaBJICHUS
UMYIIIECTBOM a’pONOPTOBOIO KOMIUIEKCA M aKTHUBAaMU CEPBUCHBIX NPEANPUITUN Ha
TPAHCIIOPTE KaK pe3yidbTaT MPOBEACHUS DKCHEPTU3bl U JTUATHOCTUKH OOBEKTOB
OpEeANpUATUI cepBUca (I CaMOCTOSITEIBHOIO M3y4deHHs). MeToabl omnpeneneHus
nokazareneil 3((PEKTUBHOCTU HEATEIBHOCTH TNPEINPHUSTUS CepBHCA B pamMKax
TPAaHCIIOPTHOTO KOMILIEKCA (AJIs1 CAMOCTOSITEJIbHOTO U3YUEHHS).

Tema 5. OOmas xapakTepucTHKa WH(OPMALMOHHOIO COJAEPKAHUSA
OCHOBHBIX (popM (PUHAHCOBOM OTYETHOCTH NMPEANPUSATHI CEPBUCA

Jlnarnoctuka mpeanpusiTHS ¢ OCHOBHBIX (hOpM (MHAHCOBOM OTYETHOCTH H
Oamanca mnpennpusaTHii cepBuca. OCHOBHbIE TOHATHS (V11 CaMOCTOSITEIBHOTO
u3yuyeHus). XapakTepUCTUKA AaKTUBOB MPEANpUATHS (M1 CaMOCTOSITEIBHOTO
U3ydeHus1). XapaKTEepUCTUKA 0053aTeIbCTB MPEANPUITHS (IJI1 CaMOCTOSITEIHLHOTO
U3ydeHus). XapakTepHCTHKAa COOCTBEHHOTO  KamuTala NOpeanpusitas (s
CaMOCTOSITETILHOTO ~ HM3YYCHHs). XapakTEepUCTHKAa OT4eTa O Mnpuoburd (171
CaMOCTOSITEILHOTO H3y4eHHs1). OTyeT O JBWKEHHHM JEHEKHBIX CpPEICTB M €ro
WCIIOIb30BaHUE JJII TUATHOCTUKHU NPEANPUITHS (AJIsI CAMOCTOSTEIIBHOTO U3YUYEHUS).
OcHOBBI BBIOOpa ONTHUMAIBHBIX CIOCOOOB pemieHus mpobOiaeM, B paMKax
MOCTABJIICHHON €M, MCXOMsI M3 UMEIONIUXCS PEeCYpCOB M OrpaHMyYeHUd B cdepe
CEpPBUCHOTO OOCITY)XMBaHUS HA TpPAHCIOPTE (V1T CaAMOCTOATEIHHOTO W3Y4YCHUs).
Mertoasl omnpeneneHus Kpyra 3agad B MOpPOLECCe MPOBEACHUS SKCHOEPTU3bl U
JUATHOCTUKUA  JICSITEIbHOCTH TPEANpUsiTAS cepBuUca (I  CaMOCTOSITEIbHOIO
n3yuenust). OnTuMalibHble COCOOBI PEelIeHUs 3a7a4 B paMKaxX IMOCTABJICHHOMN LEMH,
UCXOJISl U3 JACHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTpaHUUYEHUN B
MpoLlecCCe MPOBEJICHUS] SKCHEPTU3bl W JIMATHOCTUKHU JIESITEIBbHOCTH MPEeANpPUSITUS
cepBuca (s caMmocToATeNbHOro wu3ydeHus). llenp u 3amaum  JAeATENbHOCTU
MOAPA3JAEICHUNA CEPBUCHON JAESATEIBHOCTH NPEANPUSITHS, METOAbl OpraHU3aluu
IUITAHUPOBAHUSI M MOHUTOPUHIA  JICSTEIBHOCTH CEPBUCHOM  KOMIIAHUU B
TpaHCHOPTHOU cdepe U B chepe rocTENpUUMCTBA HA TPAHCIOPTE B IMpoOIECcce
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MPOBEJCHUS IKCIIEPTU3BI U JUATHOCTUKU NESITEIHHOCTH MPEANPUITUSL cepBuUca (AJis
CaMOCTOSITEILHOTO HM3y4YeHHs). MeTo/ibl BbIOOpa OpraHU3alMOHHBIX PEHICHUN IS
dbopMUpOBaHUsI CEPBUCHON CHUCTEMBbI OOCIYKHUBAaHHUS C KCIOJb30BAHUEM METOJ0B
OpraHu3alMyi U YIPaBICHUS MNPOILECCOM MPOBEIACHUS SKCHEPTU3bl U TUATHOCTUKU
NEATeIbHOCTU TMPEINPUATUSI CEpPBUCA (IIJII CaMOCTOSITEILHOTO M3yueHus). MeToabl
pa3pabOTKK KOMIUJIEKCAa MEPONPHUATHI 10 OpraHu3alud, IUIAHUPOBAHUIO U
MOHUTOPUHTY JESATEIBHOCTH CEPBUCHOM KOMIAHUU B TIPOIIECCE MPOBEICHUS
AKCHEPTU3bl U JUATHOCTUKU JESATEIBHOCTH TMPEANPUATUS CEpBUCA U OOBEKTOB
aBUAIIMOHHOW MHPPACTPYKTYphI (IJIsI CAMOCTOSITEILHOTO M3yueHusi). MeTonibl coopa
aKTyaJbHOM MH(pOpMAIUU 00 YAOBJIETBOPEHHOCTH KIMEHTOB B IEJISIX OpraHu3aIuy U
MPOBEJCHUSI DKCIEPTU3bl M JUATHOCTUKU OOBEKTOB MPEANPUATHI cepBuUca (s
CaMOCTOSITEJILHOTO HM3y4eHUs1). MeTo/lbl OpraHu3alui ¥ yHpaBJICHUS HUMYIIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPUATHI HA TpPaHCIOPTE
KaK pe3ylbTaT MPOBEACHUS JKCIEPTU3bI W JIMATHOCTUKU OOBEKTOB MPEANPUSTUN
cepBuca (i1 CaMOCTOSITEILHOTO M3y4eHUs). MeToabl OmpeesieHus IoKa3aTenen
3 PEKTUBHOCTU JEATECIBHOCTH NPEANPUSITHS CEpBHCAa B paMKaxX TPAHCIOPTHOTO
KOMIUIEKca (JJIs1 CAMOCTOSITEILbHOTO N3YUCHHS ).

Tema 6. Meron uW mnpueMbl aHaAu3a (PUHAHCOBO-XO03MHCTBEHHOI
NAesiTeJIbHOCTH NPeANPUATHH cepBHCa

Otanbl ’KOHOMHUYECKOTO aHainu3a. [IpueMbl SKOHOMHUYECKOTO aHalau3a U UX
kiIaccupukaus  (JUisi  CaMOCTOSITENIBHOTO M3Yy4deHHs). MeToauka KOMIUIEKCHOM
OLICHKM  (PUHAHCOBO-XO3SUCTBEHHOW  NIEATENBHOCTH (71 CaMOCTOSITEIBHOTO
u3ydeHusi). MeTosibl CpaBHUTENbHON PEUTUHIOBON OIIEHKU (PMHAHCOBOTO COCTOSHUS
OpennpusiTuil  cepBuca (Mg camocTosiTenbHOro u3ydeHus). OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pelieHus MpodiieM, B paMKaxX MOCTABICHHOU €I, UCXOIs
U3 MMEIOIIUXCS PECYpPCOB M OrpaHUuYEHUN B cepe CepBUCHOTO OOCITYKMBAaHUSA Ha
TpaHCHOpTe (IJIs1 CAMOCTOSITEILHOTO U3ydeHUs). MeTonbl onpenesieHus Kpyra 3aaad
B MpOLIECCE MPOBEAEHUS AKCHEPTU3bl U JAUATHOCTUKU JACSATEIBHOCTH MPEAINPUSATHS
cepBuca (IJI1 CaMOCTOSITENBHOrO MU3y4deHus). OnTUManbHbBIE CHOCOOBI pelIeHUsS
3a/la4 B paMKax IOCTaBJICHHOMN LI€NH, UCXOAs U3 ACHCTBYIOIIMX IPaBOBBIX HOPM,
MMEIOIUXCS PECYPCOB M OrPaHWYEHUI B IIpPOLIECCE IMPOBEIAEHUS SKCIEPTU3BI U
JUATHOCTUKUA JIESITENIbHOCTU TMpEAnpusiTAsS cepBuca (s  CaMOCTOSITEIbHOIO
n3yuenus). Llenb u 3a7a4n A€SITENBHOCTH MOJPA3ICIICHU CEPBUCHON AEATEIbHOCTH
MpEANPUATUS, METOAbl OPTaHU3aLMK [UIAHUPOBAHUS U MOHUTOPUHIA AEATEIbHOCTU
CEpPBUCHOW KOMIIAHWU B TpaHCHOPTHOW cdepe m B cepe rocrempurMcTBa Ha
TPaHCIOPTE B MPOLECCE MPOBEACHUS IKCHEPTU3bl U JUATHOCTHUKU ACSTEIbHOCTU
NpeanpusTus cepBuca (IUisi CaMOCTOSITENILHOIO H3y4yeHus). Mertoasl BbIOOpa
OpraHW3allMOHHBIX  pEmIeHUA g (QOPMUPOBAHHS  CEPBUCHOM  CHUCTEMBI
00CTy>KMBaHMsI C UCTIOJIB30BAHUEM METOJIOB OPTaHU3allUU M YIPABJICHHSI MTPOIIECCOM
MPOBEACHUS SKCIEPTU3bl U AUATHOCTUKU AESITEIBLHOCTH MPEANPUATUS cepBuUca (s
CaMOCTOSITEILHOTO H3yueHHs). MeTonbl pa3pabOTKM KOMIUIEKCA MEpPONPHUSTUN IO
OpraHu3aluy, MIAHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTA CEPBUCHON KOMIAaHUU
B IIPOILIECCE MPOBEJICHUSI SKCHEPTU3bl U JUATHOCTUKU JIESITEIBbHOCTU MPEANPUITHUS
cepBuca U OOBEKTOB aBUAILIMOHHON MH(PACTPYKTYPHI (11 CAMOCTOSITEIbHOIO
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uzydyenus1). Meroasl cOopa akTyalbHOM uWH(pOpMaM 00 YIOBJIETBOPEHHOCTH
KJIMEHTOB B IEJAX OpraHu3alid W MPOBEACHHS HKCIEPTU3bl U JUATHOCTUKU
O00OBEKTOB MPENNPUITHI cepBUCa (IJIs CaMOCTOSITEIBLHOTO U3y4yeHus). MeTroasl
OpraHu3alliyd U YHPAaBICHHUS HUMYIIECTBOM a3pONOPTOBOTO KOMILJIEKCA M aKTUBAMHU
CEPBHUCHBIX MPEANPUATUN HA TPAHCIIOPTE KaK pe3yJbTaT NMPOBEIECHUS SKCHEPTU3BI U
JUArHOCTUKU OOBEKTOB MPEANPUITHI cepBUCa (I CAMOCTOSITEIBHOIO HM3Y4YEHUS).
Mertonbl omnpeneneHusi nokaszateneid 3PQGEKTUBHOCTH ACSITENbHOCTU MPEIIPUITHS
CepBHCa B paMKaxX TPAHCIOPTHOTO KOMIUIEKCA (IJIsl CAMOCTOSITENIbHOTO U3YUYEHUs).

Tema 7. KoinuecTBeHHbIE U KaUueCTBEHHbIE IPHEMbI U METOIbI AaHATU3A

KadecTBeHHbIE W KOJIMYECTBEHHbIE METOJABl HKOHOMHMYECKOTO aHallu3a.
CpaBHeHUE: CYIIHOCTh M 00JIACTh NMPUMEHEHHMS] B SKOHOMHUYECKOM aHanu3e (IS
camocTosATeIbHOr0 u3ydenus). [lpueM pgetanmuzanuu (I  CaMOCTOSITEIBHOTO
nu3zyuenusi). CpegHue BeIWUYMHbBI (11 CaMOCTOSATEIBHOrO U3yyeHus). ['pynnupoBka u
paHXUpOBaHUE ([T CAMOCTOSITENIBHOTO M3ydeHusi). OTHOCUTENbHbIE BENUYUHBI (1715
caMoCTOsATeNbHOTr0 u3ydyeHus). [lokazarenu Bapuanuu (i CaMOCTOSTEIBHOTO
u3zydyenus). Meroabl (aKTOpHOro aHaiu3a (I CaMOCTOSATEIBHOTO H3y4YeHUs).
MeTon 1enHbIX MOJCTAaHOBOK (11 CaMOCTOATENbHOTrO u3ydeHwus). MHTerpanbHbIi
MeTOoJl (DaKTOPHOTO aHayIM3a (M1 CAMOCTOATEIBLHOTO M3ydeHus ). MIHIeKCHbI MeToa
¢dakTopHOTrO aHanM3a (A1 CaMOCTOATENbHOTO U3yueHus). L{ludppoBoit MOHUTOPUHT U
yIpaBJIeHUE COCTOSHUEM TPAHCIOPTHONM MHEOPACTPYKTYPHI (IJIsI CAMOCTOSITEIILHOTO
uzyuenusi). lludpoBuzanus AOKYMEHTOOOOpPOTAa TPAHCIOPTHBIX MEPEBO30K (IS
CaMOCTOSITEJILHOTO H3y4YeHHUs1). MeTozpl ompeiesneHus Kpyra 3agad B IMpoIlecce
NPOBEJICHUS SKCIEPTU3Bl U TUATHOCTUKHU JEATEIBHOCTU MPEANpUITHS cepBUca (IIs
CaMOCTOSATEILHOTO M3y4yeHus). OnTuManbHble CHOCOOBI PEIIeHUs 3ajad B paMKax
MIOCTABIICHHON 1I€JM, HUCXOAS W3 JIEUCTBYIONIMX MPABOBBIX HOPM, HMEIOLIUXCS
PECYPCOB M OTpaHWYCHUN B MPOIECCe MPOBEACHHS JKCHEPTU3bl W JTUATHOCTHKHU
JESTENBHOCTH TPEINPUATUSL CepBHca (IUIsi caMOCTOsTeNbHOrOo u3ydeHus). Llenp u
3a/lauyu  JIeATeNbHOCTH TOJAPA3/ICNICHUN CEPBUCHOU JACSTENBHOCTH MPEINPHUSITHS,
METOJIbl OpraHu3alliy IUJIAHUPOBAHUS W MOHUTOPUHTA JIESITEIIbHOCTH CEPBUCHOM
KOMIIAaHUM B TPAHCHOPTHOH cdepe U B cepe TOCTENPUUMCTBA Ha TPAHCIOPTE B
IpoLecce MNPOBEAECHUS SKCHEPTU3bl W JIMArHOCTUKU JEATEIbHOCTU MPEAIPHITHS
cepBuca (IJIs1 CAaMOCTOATENIBHOIO M3Yy4yeHHUs). MeTonibl BbIOOpAa OpraHU3alMOHHBIX
pemieHud 18 (QOPMHUPOBAHUS  CEPBUCHOM  CHUCTEMBbl  OOCIIYy)KMBAaHHUA  C
WCIIOJIb30BAaHUEM METOJOB OpraHW3allid M YIPABICHUS IPOLIECCOM IPOBEACHUS
OKCIEPTU3bl W  JUArHOCTUKHM  JAESATENBHOCTH  MNpeAanpusTus cepBuca (s
CaMOCTOSITEJILHOTO M3y4eHHs). MeToabl pa3pabOTKH KOMILIEKCA MEPONPUATHN 10
OpraHu3alyy, [JJAHUPOBAHUIO U MOHUTOPUHIY JIEATEIBHOCTH CEPBUCHOW KOMIAHUU
B MPOLECCE MPOBEACHUS SKCHEPTU3bl M AMATHOCTUKU JESITEIBHOCTH MPEANPUATHS
cepBuca M OOBEKTOB AaBUAIIMOHHOM HWHQPACTPYKTYphl (A7 CaMOCTOATEIHLHOTO
u3ydeHusi). Mertonpl cOopa akTyanbHOW HWHGPOpMAMK 00 YIOBIETBOPEHHOCTH
KJIIMEHTOB B IEJAX OpraHu3alud W TPOBEACHUS SKCHEPTHU3bl U JIUArHOCTUKHU
O0OBEKTOB MPEANPUITHI cepBUCca (IJIs CaMOCTOSITEIBHOTO U3y4yeHus). MeTroabl
OpraHu3ally U YIPABJICHHUS MMYIIECTBOM a3pOIOPTOBOrO0 KOMIUIEKCA M aKTUBAMH
CEPBHUCHBIX NMPEAIPHUATHII HA TPAHCHIOPTE KAaK Pe3yJbTaT MPOBEAEHUS IKCIEPTU3BI U
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JUArHOCTUKH OOBEKTOB MPEANPUITHI cepBHUCA (IUIsI CAMOCTOSITEIBHOIO M3YUYEHUSs).
Mertonbl omnpeneneHus: nokasatened 3QQPEKTUBHOCTH AESITENBHOCTU MPEANPUSITHS
cepBHCa B paMKaxX TPAHCIOPTHOTO KOMIUIEKCA (IJIsl CAMOCTOSITENIbHOIO U3yUYEHU).

Tema 8. Cuctema pe3epBoB NOBBIIICHUA IPPEKTUBHOCTH XO3AHCTBEHHOM
AeATeJIbHOCTH NpeINpPUsATHS CepBUCA

CucteMHbI MOAXOA B KOMIUIEKCHOM 3KOHOMHYECKOM aHanu3e. PakTopsl
MOBBILIEHUS 3P(HEKTUBHOCTH XO3AUCTBEHHON JESITENIBHOCTH (JIJI1 CAMOCTOSI TEILHOTO
U3YUYECHUS). PesepBbl NOBBIIIECHUS 3dheKTUBHOCTH X035IMCTBEHHOMN
NEeSATENbHOCTU (TSI CAMOCTOSITENIbHOrO M3y4yeHus). Cucrema pe3epBOB IMOBBIIICHUS
3G (PEKTUBHOCTH XO3UCTBEHHON AESTENILHOCTU (M1 CaMOCTOSATEIBHOTO HU3YUYEHUs).
Cucrema pe3epBOB MOBbIIICHUS 3P(HEKTUBHOCTH XO3SIMCTBEHHON AESATENBHOCTU Ha
OpEeaNpusTAU cepBHUca (11 CaMOCTOSATEIBLHOTO M3y4yeHHUs). MeTojbl onpeseeHHus
Kpyra 3ajiad B MpPOLECCe MPOBEJEHUS SKCHEPTU3bl U JAUATHOCTUKU JEATEIbHOCTH
NOpennpusiTUsl cepBuca (i1 caMOCTOSATEIBHOrO M3ydeHus). OnTUManbHbIe COCOObI
pelIeHus 3a7a4 B paMKax MOCTaBICHHON 1€, UCXOA U3 JEUCTBYIOIIUX MPAaBOBBIX
HOPM, UMEIOIIMXCSI PECYPCOB M OTPAaHUYEHUI B MPOLIECCE MPOBEACHUS SKCIIEPTU3HI U
JTUArHOCTUKUA  JEATEIbHOCTH TMPEIIpHUITHS cepBUca (IJIs1 CaMOCTOSTEIBHOTO
uszyuenus ). Llenp u 3a1aun AeSTENBHOCTH MOAPA3ICICHUNA CEPBUCHOM NEATEILHOCTH
OPENNPUSATUS, METOJbI OpPTraHU3alNK [JIAHUPOBAHUS U MOHHMTOPHUHTA JEATEIHHOCTU
CEepBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe u B cdepe ToCTeNpUUMCTBA Ha
TPAaHCIIOPTE B MPOILIECCE NPOBEACHUS SKCHEPTU3bl U TUATHOCTHKU JEATEIBHOCTH
OpeaupuaTuss cepBuca (AJI1 CaMOCTOSITENILHOTO M3yueHus). Metoasl BbIOOpa
OpPraHM3AallMOHHBIX  pelIeHud i1 (QOpPMHpPOBaHMUS  CEPBUCHOM  CHCTEMBI
00CITy’)KMBaHMsI C UCIIOJIb30BAHUEM METOJ/I0B OpPTaHU3alliU U YIIPaBJICHUS IPOLECCOM
HPOBEACHUS SKCIEPTU3bl U TUATHOCTUKHU JEATENIbHOCTU MPEANPUATHS cepBUca (IS
CaMOCTOSITETILHOTO H3Yy4eHHs). MeToabl pa3pabOTKH KOMIUIEKCA MEPOIpPUSITUN MO
OpraHM3alluyY, IUIAHUPOBAHUIO U MOHUTOPUHTY AESITEIbHOCTH CEPBUCHON KOMIaHUU
B IIpOLIECCE MPOBEAEHUS IKCIEPTU3bl U JAUArHOCTUKU JIEATEIbHOCTH NPEIIpUATUS
cepBuca M OOBEKTOB aBUALMOHHOM HHQPACTPyKTYphl (s CaMOCTOATEIBHOI'O
u3ydeHusi). Meronpl cOopa akTyalnbHONM HHpOpManuu 00 YIOBIETBOPEHHOCTH
KJIIMEHTOB B IEJAX OpraHrn3alud W TPOBEACHUS SKCIEPTHU3bl U  JTHarHOCTUKHU
OOBEKTOB MPEaNpUATUN cepBUca (A7 CaMOCTOSITENIBHOTO H3ydeHus). MeTobl
OpraHu3alliy W YHPABICHHUS MMYIIECTBOM a3pONOPTOBOIO KOMIUIEKCA M aKTUBAMHU
CEPBHUCHBIX NPEANPUATUN HAa TPAHCIOPTE KaK pe3yjbTaT MPOBEIEHUS SKCIEPTU3BI U
JUArHOCTUKUA OOBEKTOB MPEANPUATUNA cepBHUca (AJIsI CAMOCTOSITEIbBHOTO U3YUYEHUs).
MeTtoasl onpeneneHus Mokaszarenaeil 3QQPEeKTUBHOCTH NEATEIbHOCTH MPEIPHUITHS
cepBHCa B paMKax TPAaHCIOPTHOIO KOMIUIEKCA (JJIsI CAMOCTOSITENIbHOIO U3yUYEHNs).

Tema 9. CucremMa M MeTOJ0JIOTUs KOMIIJIEKCHOI0 AaHAJIN3a U AHATHOCTHKH
XO03IMCTBEHHOM J1eSITeJIbHOCTH MPeANPUATHSA CepBHca
KoMiiekcHbIil aHan3 U JMarHOCTUKA XO3SIMCTBEHHOM AEeATEILHOCTH Kak Oa3a
KOMIUJIEKCHON  OleHKH  3()(PEeKTUBHOCTH  NPEANPUATHS  CepBHUCA.  3ajayud
BHYTPHUXO3UCTBEHHOTO KOMIIJIEKCHOTO aHaliu3a (11 CaMOCTOSITEILHOTO U3YUCHHUS).
3agayu AUArHOCTUKW XO3SWCTBEHHOM MEATEIBHOCTH (JUISI CAMOCTOSTEILHOTO
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n3yueHusi). CUCTEMHBIA MOJAXOJI B KOMIUIEKCHOM 3KOHOMHYECKOM aHaiu3e (aJis
CaMOCTOSITEILHOTO M3y4yeHus ). CUCTEMHBIA MOAXOA B JUArHOCTHKE XO3SUCTBEHHOMN
NEATeNIbHOCTU TMPEANpUsSTU cepBuca (IJisi CaMOCTOSITEILHOTO U3ydeHUs). MeToabl
ONpENENIEHUs] Kpyra 3aJad B MPOLECCE NMPOBEACHUS IKCIEPTU3bl U JUATHOCTUKHU
NEATeIbHOCTH  MPEINPUATHS  cepBUcAa (1 CaMOCTOATEIBHOTO  U3YUYCHHS).
OnTuMalibHBIE CITOCOOBI PEIICHUS 3a7ad B paMKaxX MOCTABJICHHOM IIEJIM, UCXOJS U3
JEUCTBYIOIIUX IMPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OrPAHUYEHUMN B IIPOLIECCE
MPOBEJICHUS IKCIIEPTU3BI U JUATHOCTUKU NESITEIHHOCTH TPEANPUITHSI cepBuUca (IS
CaMOCTOSATEbHOrO u3ydeHus). llenb M 3agauM  JEATETBHOCTH MOJpa3JeieHH
CEPBUCHOM JEATEIBHOCTA NPEANPUSATUSA, METOJbl OpPraHU3allMd IUIAHUPOBAHUS U
MOHUTOPHUHTA JEATCIbHOCTU CEPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe U B
chepe rocTempuUMCTBa Ha TPAHCIOPTE B MPOIIECCE NPOBEACHUS OSKCIEPTU3BI U
JTUATHOCTUKUA  JICSITEILHOCTH  TIPEANPUSTUS CcepBUca (I  CaMOCTOSITEIbHOTO
u3ydeHus). MeToapl BbIOOpa OpraHU3AIMOHHBIX pEIICHUN s GOopMUpOBaHUS
CEpPBUCHOM CHUCTEMBI OOCITY>KUBAHUS C HCIOJb30BAaHWEM METOJOB OpraHU3aIlud U
YIPABJIEHUS MPOLECCOM MPOBEICHUS DKCIEPTU3bl U JTHATHOCTHUKH JEITEIbHOCTH
OpEeANpUsITHS cepBHca (1T CaMOCTOSTENBHOTO Hu3yudeHus). MeTonbl pa3paboTKu
KOMIUJIEKCA MEPOIPUITAM MO OpPraHu3alyM, IUIAHUPOBAHUIO W MOHUTOPUHTY
NESITEIbHOCTA CEPBUCHOM KOMIIAHMM B TMIPOLECCE MPOBEICHUS OSKCIEPTU3BI H
JTUATHOCTUKUA JICSITEIBHOCTH TPEANPUITUS CEpPBUCA U OOBEKTOB aBUAIIMOHHOU
UHQPACTPYKTYpPhl (IUIsI CAaMOCTOATEIBLHOTO H3y4deHUs). Meroabl cOopa aKkTyaJbHOM
uHpopMaIK 00 yIOBIETBOPEHHOCTH KIIMEHTOB B IIEJIAX OpPraHU3alNK U TIPOBEICHUS
DKCIEPTU3bl W JMATHOCTUKA  OOBEKTOB  NPEINNPHUSTHNA  cepBuUca (st
CaMOCTOSITEJIbHOTO HM3y4eHUs1). MeToabl OpraHu3alud W YHpPaBICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA U AKTUBAMHU CEPBUCHBIX NPEANPUATUN HA TPAHCIOPTE
KaK pe3ysbTaT MPOBEJACHUS SKCHEPTU3bl M JAUATHOCTUKUA OOBEKTOB MPEAIPUSITHIA
cepBuca (71 CaMOCTOSITEIBHOTO M3y4deHUs). MeToapl OompenesieHHsl IoKa3aTenen
3G ()EKTUBHOCTH JAESATENBHOCTH MPEANPUATHS CEpBHCAa B paMKaxX TPaHCIOPTHOTO
KOMIUIEKCa (JJ1s1 CaMOCTOSITEIbBHOTO U3YyUEHUS).
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Tema 10. AHaIU3 NPOU3BOJCTBA M peain3allu NPOXYKIHMHU

[loka3zarenu, xapakTepusyrolue 00BbEM NPOU3BOJACTBA MU mpoaax. OueHka
BIUSHUSA (PAKTOPOB HA BEJIMYMHY BBIPYUKH OT pealu3aluy NPOAYKIIMU U OKa3aHUs
yeIIyr (Uisl caMoCTOsITeNbHOrO M3ydeHus). Cuctema IeH Ha MPOAYKLHIO U YCIYTH
(mms  caMOCTOSITENBHOTO M3Yy4eHMs). AHanMM3 BIUAHUS OObeMa NPOAYKIUU U
OKa3aHHBIX YCIYr Ha BEJIUYMHY MNPUOBLIM (11 CaMOCTOSITENIbHOIO HW3Yy4YeHUs).
Meronpl ompeneneHuss Kpyra 3ajad B IpOLIECCe MPOBEACHUS OKCIEPTU3bl U
IUArHOCTUKUA  JEATEIBbHOCTH MPEAUpHUITHS cepBUca (I CaMOCTOSTEIBHOrO
u3ydyeHus). OnTumanbHble cocoObl PelIeHHs 3a7a4 B paMKax MOCTAaBJICHHOW LEJH,
UCXOJS U3 JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPaHUYCHUI B
npolecce MPOBEACHHUS HSKCIEPTU3bl UM JUATHOCTUKHU JACSTENBHOCTH MPEANPUATHS
cepBuca (11 caMOCTOATENbHOro wu3ydeHus). lLlenb w 3amaum  JesITENbHOCTH
noJipa3fieJeHuil CEepBUCHON JEeATEIbHOCTH MPEANPUATHS, METOJbl OpraHU3aALNU
IUIAHUPOBAaHUSA WM  MOHUTOPUHIA  JICSTENIbBHOCTH  CEPBUCHOM  KOMIAHUU B
TpaHCHIOPTHOUW cdepe W B cdepe TOCTENPUUMCTBA Ha TpPaHCIOPTE B TMpolecce
NPOBEJICHUS SKCIEPTU3bl U IUATHOCTUKHU JEATEIbHOCTU MPEANPUITHS cepBuca (s
CaMOCTOSITEJILHOTO M3yueHHUs). MeTo/bl BhIOOpa OpraHU3allMOHHBIX PEIICHUN i
(dbopMHUpOBaHUSI CEPBUCHON CHUCTEMbI OOCHTYKMBAHHUSI C HCIIOJIB30BAaHUEM METOIOB
OpraHu3allid M YOPaBJICHHS MPOLIECCOM IPOBEIEHUS DKCIEPTU3bl U JAMArHOCTUKU
NESTENBHOCTU TPEANPUATUS CepBHCA (III1 CAMOCTOSITENIbHOTO M3yuyeHus1). MeTombl
pa3pabOTKH KOMILJIEKCA MEpONpPUSTUN 10 OpraHu3aluy, IUIAHUPOBAHUIO U
MOHUTOPUHTY JESTEIbHOCTH CEpPBUCHOM KOMIIAHMM B TMPOLECCE IPOBEIACHMUS
HKCHEPTU3bl M JIMATHOCTHKU JAESITEIbHOCTU NPENNpUATHS CepBUCA U OOBEKTOB
aBUAIIMOHHON MH(MPACTPYKTYyphl (11 CaMOCTOSITENILHOTO u3ydeHus). Meronbl cOopa
aKTyaJbHOW MH(OpMaLMK 00 yIOBIETBOPEHHOCTH KIMEHTOB B LIESX OPraHU3ALNU U
IPOBEACHUS DSKCIEPTU3bl U JUArHOCTUKH OOBEKTOB MpPENNpHUITHI cepBuca (s
CaMOCTOSITETILHOTO M3y4yeHHs). MeTo/bl OpraHu3alluyd U YHPaBICHUS UMYLIECTBOM
a’pONOPTOBOr0 KOMIUIEKCAa M aKTUBAMHU CEPBHUCHBIX NPEANPUSTUI HA TpPaHCHOPTE
KaK pe3ylbTaT IMPOBEJIEHUS SKCIEPTU3bl M JUArHOCTUKU OOBEKTOB MPEANpPUSATHI
cepBuca ([Ji1 CaMOCTOSTENBHOTO HM3y4eHHs). MeToapl ompeneneHus IMoKas3areseil
3¢} (HEKTUBHOCTH JIEATENBHOCTH NPEANpPUATHS CEpBHCAa B paMKaX TPaHCIOPTHOTO
KOMILIEKCA (JJIs1 CAaMOCTOSATEIIbHOT'O U3YUYEeHUS).

Tema 11. AHAJIN3 HCNOJIB30BAHUS OCHOBHBIX CPeICTB

AHanu3 WCMONB30BAHUS OCHOBHBIX IPOM3BOJCTBEHHBIX (OHIIOB U OIICHKA
BIIMSHUS UX Ha 00bEM MPOU3BOJCTBA. AHATU3 CTPYKTYPHI U JUHAMUKHU UMYIIECTBA U
UCTOYHUKOB (UHAHCUPOBAHUS (V1T CaMOCTOSITEIHLHOTO M3y4eHHs). AHau3
CTPYKTYpPbl ¥ JWHAMUKA BHEOOOPOTHBIX aKTHBOB U J(PGEKTUBHOCTH UX
UCIOIB30BaHUsl (IJI1  CAMOCTOSATENIbHOTO H3y4YeHMs). AHanuM3 JUHAMHKUA H
TEXHUYECKOTO COCTOSIHMSI OCHOBHBIX CPEICTB (IJi1 CAMOCTOATEIbHOTO HW3Y4YEHUs).
Pacuer moxasateneil MCMONB30BaHUS OCHOBHBIX CPEACTB (IJIs CaAMOCTOSITEIBLHOTO
u3yueHus). AHamu3 MW OIEHKa IMoka3atened 3(P(EKTUBHOCTH UCIOIb30BaHUS
OCHOBHBIX CPEJICTB (JJIsI CAMOCTOSITEILHOTO U3y4ueHUs1). MeTo/ bl onpeiesieHHs Kpyra
3aJlad B IMpoOIlleCCe€ NPOBEACHUS HKCIEPTU3bl U JUATHOCTUKUA JEATEIbHOCTU
MpEeAnpUsITUs cepBUca (ISl CaMOCTOSATENLHOIO U3ydyeHus ). OnTUManbHbIE CIIOCOObBI
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pemeHns 3a1a4 B paMKax MOCTABIECHHOM L€, UCXO U3 JACHCTBYIOIIUX IIPABOBBIX
HOPM, UMEIOIINXCSI PECYPCOB M OTPAHUYEHUH B MPOLIECCE POBEACHUS IKCIIEPTU3BI U
OUArHOCTUKU  JE€ATEIbHOCTH MNPEANpUITHS cepBUca (IS CaMOCTOSTEIbHOrO
uzydyenus). Llenp u 3agaun AesATENbHOCTA MOAPA3ACICHUA CEPBUCHOMN N€ATEIbHOCTH
MPEANPUATUS, METOABl OPTaHU3ALNK [UIAHUPOBAHUS U MOHUTOPHUHIA JIESITENBHOCTH
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOM cdepe W B cdepe ToCTENPUUMCTBA Ha
TPaHCIIOPTE B IPOLIECCE NPOBEACHUS IKCHEPTU3bl U AUATHOCTUKU JEATEIBHOCTU
NpeanpusiTus cepBuca (A1 CaMOCTOSTEIbHOrO u3ydeHus). Meroasl BblOOpa
OpraHU3allMOHHBIX  pelIeHud i (POPMUPOBAHMSI  CEPBUCHOM  CUCTEMBI
00CITy>KHBaHMSI C UCTIOJIB30BAHUEM METO/I0B OPraHU3alMK U YIPABJICHUS MPOLIECCOM
NPOBEJICHUSI SKCIEPTU3bl U JIMATHOCTUKHU JEATEIBHOCTU MPEANpUsITUs cepBuca (Iis
CaMOCTOSITEJILHOTO M3y4eHHs). MeToabl pa3pabOTKHM KOMIUIEKCA MEPOINPHUSTUH 1O
OpraHu3aluy, INIAHUPOBAHUIO U MOHUTOPHUHTY JAEATEIbHOCTA CEPBUCHOM KOMIIAHUU
B IPOLIECCE MPOBEAEHUS JKCHEPTU3bl U AUATHOCTUKHU JESATEIBHOCTH MPEANPUATHS
cepBUca M OOBEKTOB AaBUAIMOHHOW HWHQPPACTPYKTYpHl (IUIsI CaMOCTOSITEIIHLHOIO
uzydyenus). Meroapl cbopa axTyalbHONM uWHGOpPMAIMK 00 YIOBJIETBOPEHHOCTH
KJIMEHTOB B MLEJNSIX OpraHuW3aldd M MPOBEACHUS OHKCHEPTU3bl W JTHUATHOCTUKHU
O00BEKTOB MpEaNnpUsATHIl cepBUca (IJI1 CaMOCTOSITENIbHOTO M3y4eHHs). MeTobl
OpraHM3alMy U YIPaBICHHUS UMYLIECTBOM a3pONOPTOBOIO KOMILJIEKCA U AKTUBAMH
CEpPBUCHBIX MPEANPUITUN HAa TPAHCIIOPTE KAK PE3YIBTAT MPOBEICHUS SKCIEPTU3BI U
JIMAarHOCTUKM OOBEKTOB MPEANPUATUI cepBUCa (11 CAMOCTOSITEIIBHOIO M3YUEHUS).
MeTtonsl onpeneneHus Mnokaszarenaeil 3QpQEeKTUBHOCTH AEATEIbHOCTU MpPENIPUITHS
cepBHCa B paMKaxX TPAHCIIOPTHOTO KOMIUIEKCA (IJIs1 CAMOCTOSITENIBHOIO U3yUYEHUS).

Tema 12. Ananu3 3¢(eKTHBHOCTH MCNOJb30BAHUS MaTepHAJIbLHBIX
pecypcoB

AHanu3 CTPYKTYpbl, AMHAMUKA OOOPOTHBIX AaKTHBOB M HCTOYHHKOB HX
dbopMupoBaHusi. AHaIW3 UCIHOJb30BAaHUS MATEPUATIBHBIX PECYpCOB U  OLIEHKA
BJIMSIHUS X HA BETMYMHY 00BbeMa MPOU3BOCTBA (ISl CAMOCTOSATEILHOTO N3YUCHUS).
AHanmu3  O0OpOTHBIX  CpeACTB  (TEKyIIMX  aKTUBOB)  opraHu3anuu (s
CaMOCTOSITEJILHOTO M3YYCHHUsI). AHAIU3 COOCTBEHHBIX OOOPOTHBIX CPEICTB U OIEHKA
00€CIeUYeHHOCTH MMH TPEANPUATHS CEpBUCA (TSI CAaMOCTOATEIBHOTO H3Y4YCHUs).
Ananu3 060paunBaeMOCTH OOOPOTHBIX aKTUBOB (I CAMOCTOSITEIBHOTO U3YUYEHUSs).
[Tokazatenu omeHKH >PGEKTUBHOCTH HCIIONB30BAHUS OOOPOTHBIX CpPEACTB (s
CaMOCTOSITEJILHOTO U3Yy4yeHHus). MeroAsl ompenesieHHs Kpyra 3ajgad B Ipolecce
MPOBEACHUS SKCIEPTU3BI U JUATHOCTUKU JESITENBHOCTH MPEANPUITUSL cepBUCca (s
CaMOCTOSITEILHOTO u3y4yeHus). OnTuManbHbIE CIOCOOBI pPEUIEHUs 3a/lad B paMKax
MOCTaBJICHHOW II€JIM, HUCXOJd U3 JCHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTrpaHUYECHUN B TMpOLIECCe MPOBEICHHS SKCIEPTU3bl U JUATHOCTUKHU
NEATEeNIbHOCTU TPEeANpUSATUS cepBUCA (IJI1 CaMOCTOSATENbHOro ui3yudenwusi). llens u
3alaud  JIEATENIbHOCTA TMOAPA3JAEICHUN CEPBUCHOM JEATEIbHOCTH MPEANpUsATHS,
METOJIbl OpraHM3alMy IUIAHUPOBAHUSI U MOHUTOPUHIA JIESITEJIHbHOCTH CEPBUCHOMU
KOMIIAaHUU B TPaHCHOPTHOU cepe U B chepe rocTrenpurUMCTBa Ha TPAHCIIOPTE B
MpoIlecCe MPOBEJICHUS] SKCHEPTU3bl W JIMATHOCTUKHU JIESITEIBbHOCTH MPEeANPUSITUS
cepBuca (sl CaMOCTOSITEIBHOTO HM3y4eHHUs). MeTolibl BbIOOpa OpraHU3alMOHHBIX
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pemieHnii a1 (QOPMHUpPOBAaHHUS  CEPBUCHOM  CUCTEMBI  OOCIYyXMBaHUSA €
MCIIOJIb30BAaHUEM METOJOB OPraHM3alMU W YOPABJICHHUS MPOLECCOM IPOBEICHUS
AKCNEPTU3bl W  JAMArHOCTUKHU  JIESATEIHOCTH  NOpPENNnpusitus  cepBuca (s
CaMOCTOSITEJILHOTO M3y4eHHs). MeToabl pa3palOoTKH KOMIUIEKCA MEPONPUSATUH IO
OpraHu3alyy, MJIaHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH CEPBUCHONW KOMITAHUU
B MPOLECCE MPOBEACHUS SKCIEPTU3bl U JAUATHOCTHKU JEATEIbHOCTH MPEANPUATUS
cepBUca M OOBEKTOB AaBUAIMOHHOW HWHQPPACTPYKTYphl (ISl CaMOCTOSITENIHLHOIO
uzydyenus1). Meroasl cOopa akTyalibHOM HWHGOpMaMK 00 YIOBJIETBOPEHHOCTH
KJIMEHTOB B IEJIAX OpraHu3aldd W TMPOBEACHHS HKCIEPTU3bl U JUATHOCTUKU
O00OBEKTOB MpEanpHUsATHIl cepBUca (IJI CaMOCTOSITENIbHOIO M3y4eHHs). MeTobl
OpraHu3allid U YOPaBICHHUS HUMYIIECTBOM a’3pONOPTOBOTO KOMILJIEKCA M aKTUBAMU
CEPBHUCHBIX MPEANPUATUN HA TPAHCIIOPTE KAK pe3yJbTaT MPOBEICHUS SKCIEPTU3BI U
JUArHOCTUKU OOBEKTOB MPEANpPUITHI cepBUca (ISl CAMOCTOSITEILBHOIO H3y4YEHUs).
Mertonbl omnpeneneHusi nokaszatene >PEGEKTUBHOCTH ACSITENbHOCTU MPEAIPUITHSL
cepBHCa B paMKaX TPAHCIIOPTHOI'O KOMIUIEKCA (JIJIs1 CAMOCTOSITEIbHOI'O U3YUYEHHUS).

Tema 13. Ananu3 3(p(peKTUBHOCTHU UCTIOJIH30BAHUS TPY/IOBBIX PeCypcoB

AHaIM3 YypOBHS OpraHM3alMy TMPOM3BOJICTBA M Tpyda. AHaIU3 pocTa
IPOU3BOAUTEILHOCTH TpyAa Ha MPEANPHUATUSIX cepBUca (IJIsI CaMOCTOSITEIHLHOTO
U3Yy4YeHUs). AHAIIN3 COLMAIIBHBIX YCIOBHM M MCIIOJIb30BaHUSI YeJIOBEUECKOro (hakTop
(It caMOCTOSITENIBHOTO M3Yy4eHHs)a. AHalIM3 HCIOJIb30BaHUA TpyAa W (QoHIa
3apa0OTHOM TUIaThl B OpPraHU3alMKM cepBHUCAa (11 CaMOCTOATEIBLHOTO H3YUEHHS).
Meroasl omnpeneneHus Kpyra 3aJad B MPOLECCE MPOBEACHUS SKCHEPTU3bl U
JUArHOCTUKHA  JIESITEBHOCTH TMPEAUpHUSATHS cepBUca (I  CaMOCTOSITEIBHOIO
u3ydyeHus). MeToapl BbIOOpa OpPraHU3AIMOHHBIX peuieHud [ (GopMUpOBaHUS
CEPBHUCHOW CHUCTEMBI OOCITYXHUBAaHUS C HWCIIOJIB30BAHUEM METOJOB OpPraHU3aluu U
yIOpPaBJIEHUSI MPOLECCOM MPOBEACHUSI SKCIEPTHU3bl U JTUATHOCTUKHU JAESATEIbHOCTU
NPENNpUsTUsl cepBruca (i1 CaMOCTOATEIBLHOrO M3ydeHus). OnTuManbHbIe CrOcOObI
peleHns 3a1a4d B paMKax MOCTaBJICHHOM LENU, UCXO0I U3 JEHUCTBYIOIIMX MPABOBBIX
HOPM, UMEIOIINXCS PECYPCOB M OIPAaHUYEHHI B IIPOLIECCE MTPOBEAECHUS IKCIIEPTU3BI U
JUATHOCTUKHA  JIESITENIbHOCTH TMpEAUnpUsTAsS cepBuca (sl CaMOCTOSITEIbHOIO
n3yuenus). Llenb v 3a7aun A€STENBHOCTH MOJIPA3ICIICHU CEPBUCHON AEATEIbHOCTH
MPEINPUITUS, METOABI OPTaHU3ALMN IUIAHUPOBAHUS U MOHUTOPHHIA JESITEIBHOCTH
CEepPBUCHOWM KOMIIAHWU B TpaHCHOPTHOW cdepe m B cdepe rocrempuuMcTBa Ha
TPAHCIOPTE B IPOLIECCE IPOBEACHUS DKCIEPTU3bl M JUATHOCTUKHU JIESITEIBHOCTH
NpeanpusTUs cepBuca (AJIsI caMOCTOSITENBHOTO H3yudeHHs). MeTonbl pa3paboTKu
KOMIUIEKCA MEPONPUATHM 10 OpraHu3alud, I[UIAHUPOBAHUIO W MOHUTOPHUHIY
JNEATENIbHOCTA CEPBUCHOM KOMIIAHMM B IMPOLECCE IMPOBEACHUS DKCHEPTU3BI U
JUArHOCTUKUA JIESITEIbHOCTH TPEANpPUITAS CEpBUCA U OOBEKTOB aBUALIMOHHOU
HHOPACTPYKTYPHI (711 CAMOCTOSITENILHOTO HM3ydeHus). MeToasl cOopa akTyalbHOMN
uHpopmaru 00 yIOBIETBOPEHHOCTH KIMEHTOB B IEJISIX OPTaHU3AIUU U TTPOBEICHUS
AKCHEPTU3bl W JIMAaTHOCTUKU  OOBEKTOB  MOpeanpustuii  cepuca (A
CaMOCTOSITEJILHOTO M3y4eHUs1). MeToJbl OpraHu3alid U YHpaBJiIeHUS UMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA W AKTUBAMHU CEPBUCHBIX NPEANPUATHN HA TPAHCIOPTE
KaK pe3yJbTaT MPOBEACHUS SKCIEPTU3bl U JUATHOCTUKU OOBEKTOB MPEANPUSITUI
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cepBuca (s CaMOCTOSITENIBHOIO HM3y4eHHs). MeToAbl ompeneseHus IMoKa3aTenei
3G (PEKTUBHOCTH JAEATENBHOCTU MPEANPUATHS CEpBHCAa B paMKax TPAHCIOPTHOTO
KOMILIEKCa (ISl CAMOCTOSATEIBbHOTO U3YUEHHUS ).

Tema 14. Ananu3 3aTparT Ha NPOM3BOJACTBO H Ppeau3alHI0 yCJIyr
NpeanpusiTs cepBuca

VYrpaBneHue ce0ecTOMMOCTbIO. AHaNIU3 JAUHAMHUKHA M CTPYKTYPhl PacxoJ0B
OpraHu3aluy cepBuca (IJI1 CaMOCTOATENBHOrO u3yudeHus). DakTopHbIM aHANMHU3
ce0eCTOMMOCTH yCIyT (IJI1 CAMOCTOSITEILHOTO M3yueHUsi). AHaiIU3 ce0eCTOMMOCTH
OPOAYKIMU W OKa3aHWs YCHyr MNpeAnpUsITH cepBuca (UIsI CaMOCTOSTEIBLHOrO
uzydyenus). OlLeHKa BIUSHUA Ha CeO0ECTOMMOCTh TMPOAAX MCHOJb30BAHUS
POM3BOJICTBEHHBIX PECYPCOB (JIJI1 CAMOCTOATENBHOr0 M3yueHus). OneHKa BIUSHUS
ce0eCTOMMOCTH MPOAYKIMM HA BEJIWYMHY MNPUOBUIM NPEANpUSTANR cepBuca (IS
CaMOCTOSITEJILHOTO M3y4yeHUs1). AHalIM3 B3aUMOCBSI3M 3aTpaT, 000poTa M MPHUOBUIH
(I7st caMOCTOATENBHOTO M3Y4YeHUs). MeTo bl olpesiesieHus Kpyra 3ajad B Mpoliecce
NPOBEJICHUSI SKCIEPTU3bl U TUATHOCTUKHU JEATEIBHOCTU MPEANpUsITHs cepBuca (Iis
CaMOCTOSITEIILHOTO M3y4yeHus ). OnTumanbHble CHOCOOBI pelieHus 3aja4 B paMKax
MOCTABJICHHON LIE€JM, HUCXOAS W3 JCUCTBYIOIIMX MPABOBBIX HOPM, HMEIOLIUXCS
PECYpPCOB M OTpaHMYECHUN B MpoIlecce MPOBEACHUS DKCHEPTU3bl U JHUATHOCTHKU
NESTENBHOCTH TPEANPUATUSL cepBHca (Il camocTosTebHOro m3yuyeHus). Llenbp u
3a/layd  JIeATeNbHOCTH TMOJAPA3/IeICHUN CEPBUCHOW JAESTENBHOCTH MPEANPUSITHS,
METOJIbl OpraHu3alliy IUJIAHUPOBAHUS W MOHUTOPUHTA JIESITENIbHOCTH CEPBUCHOM
KOMIIAHUU B TPAHCIIOPTHOM cdepe U B cdepe rocTeNpuUMCTBA Ha TPAHCIIOPTE B
nporecce MPOBEACHUS ASKCIEPTU3bl W JUATHOCTUKHM JACSTENBHOCTH MPEANPUATHS
cepBuca (I CaMOCTOSITENIbHOTO H3y4yeHUs1). MeTonbl BbIOOpa OpraHU3alMOHHBIX
pemieHnit  nns GOPMHUpPOBAHUA ~ CEPBUCHOM  CHUCTEMBI  OOCIY)XMBaHUSA  C
UCIIOJIb30BAaHMEM METOJIOB OPTaHM3allMd M YIPaBJICHHS MPOLIECCOM MPOBEACHUS
OKCIEPTU3bl W JUATHOCTUKH  JACSATENBHOCTH  MNpeAanpustus cepBuca (s
CaMOCTOSTEIILHOTO M3y4eHus). MeToapl pa3paboTKh KOMILJIEKCa MEPONPHUATHH 10
OpraHu3allvy, MJIAaHUPOBAHUIO U MOHUTOPUHTY NIEATEILHOCTH CEPBUCHOW KOMIAHUU
B MPOLECCE MPOBEACHUS 3KCIEPTU3bl U JUATHOCTUKH JESITEIBHOCTH IPEANPUATHS
cepBUca W OOBEKTOB AaBUAIMOHHOW HWHQPPACTPYKTYpHl (IS CaMOCTOSITEIHHOTO
u3ydeHusi). Meronpl cOopa akTyalbHOH HUHGPOpMauu 00 YIOBIETBOPEHHOCTH
KJIIMEHTOB B IENSAX OpPraHu3allid W TPOBEICHUS SKCHEPTU3bl M JAUATHOCTHKHU
O0OBEKTOB MPENIpUATUN cepBUCa (I CaMOCTOSTENBHOIO H3y4deHHs). MeTobl
OpraHM3alMy U YIPaBICHHUS MMYIIECTBOM a’pONOPTOBOr0 KOMILIEKCA M aKTUBAMHU
CEpPBUCHBIX MPEANPUITUN HA TPAHCHOPTE KaK pe3yJbTaT MPOBEICHUS SKCHEPTHU3bI U
JUArHOCTUKA OOBEKTOB MPENNPUATHN cepBUCca (IS CAMOCTOSITEILHOTO U3YUYEHUS).
Meronpl omnpeneneHusi mokaszatene 3PHEKTUBHOCTH ACSITEIBHOCTU TMPEAIPHUITHSI
cepBHCa B paMKax TPAaHCIOPTHOTO KOMIUIEKCA (JJIsI CAMOCTOSITENIbHOIO U3yUEHUs).

Tema 15. AHaIu3 PUHAHCOBBIX Pe3yJIbTATOB NMPEANPUITHA CEPBHUCA
AHanu3 MOBeACHUsl 3aTpaT W B3aUMOCBSI3M O0bEMa MPOAAXK W NPHOBLIM.
Pacuer mapXuHaIBHOTO J10X0Jla, MOPOTra PeHTA0ENbHOCTH (ISl CaMOCTOSATEILHOIO
M3yuyeHust). AHAJIU3 UCTOYHMKOB (DMHAHCUPOBAHUSI OpraHuzanuu (aJis
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CaMOCTOSITEILHOTO u3yueHus). [lpuObib (AJ11 CaMOCTOSITEILHOTO M3YUYEHUS).
["opu3oHTANIBHBIN U BEPTUKAIBHBIN aHATN3 TPUOBLIN MO JAHHBIM OTYETA O MPUOBLIAX
U yObITKax (11 CaMOCTOATENbHOTO HM3ydeHHs). DaKTOpHbIA aHaIU3 (PUHAHCOBBIX
pPEe3yAbTATOB (I CAMOCTOSTEIIBHOTO M3Yy4YeHHUs ). AHaIM3 KadecTBa MpUObUIH (AJist
CaMOCTOSITEJILHOTO ~ U3YYeHHs). AHaIW3  JIMKBUAHOCTU  OpraHu3amuu  (JJs
CaMOCTOSITEJILHOTO M3y4YeHHUs). AHalU3 (PUHAHCOBOW YCTOMYMBOCTH OpraHU3allU
(mms  caMOCTOSITENBHOTO  M3Yy4YeHUs). AHaiu3  (UHAHCOBBIX  pE3YyJbTaTOB
NEATeIbHOCTH  OpraHu3anuud (s  CaMOCTOATENBHOTO  WM3y4eHus). AHanu3
3 PEKTUBHOCTU ACATEIBHOCTH OpraHu3alUu (ISl CaMOCTOSITEILHOTO HW3Y4YEHHS ).
Meronpl omnpeneneHus Kpyra 3ajad B IpoLecCe MPOBEIACHUS OKCIEPTU3Bl U
JTUArHOCTUKU  JI€ATEIBbHOCTH MPEANpHUITHS cepBUca (IJIs1 CaMOCTOSTEIbHOrO
nu3ydenusi). OnTUMalibHbIEe CIIOCOOBI PelIeHUs 3a7a4 B paMKax MOCTaBJIECHHOM IIeH,
UCXOJIA U3 JIEUCTBYIONIMX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTpaHUYCHUN B
poliecce MPOBEACHUSI AKCHEPTU3bl W JIMATHOCTUKHU JIESITEIIBHOCTU TPEANPUSITUS
cepBuca (11 caMoOCTOATeNbHOro wu3ydeHus). lLlenp W 3amaum  AesTENBHOCTH
noJipa3fieJIeHuil CEePBUCHON MEATEIbHOCTH MPEANPUATHS, METOJbl OpraHU3aAINU
IUIAHUPOBAHUS M MOHUTOPHWHTA  JICATEIBHOCTH  CEPBUCHOM  KOMITAHUU B
TpaHCIOPTHOUM cdepe W B cdepe TOCTENPUUMCTBA Ha TPaHCIOPTE B TMpolecce
MIPOBEACHUS SKCIEPTU3BI U JTUATHOCTUKHU JICSITCIPHOCTH TIPEANPUITHST cepBuca (IJIs
CaMOCTOSITEJILHOTO M3yueHHUs). MeTosibl BhIOOpa OpraHU3alMOHHBIX PEIICHUN IS
(dbopMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCIYKMBAaHHUSI C HCIIOJIB30BAaHUEM METOOB
OpraHu3allid ¥ YOPaBJICHHs MPOLIECCOM IPOBEIEHUS DKCIEPTU3bl U JAUATHOCTUKU
NESTENBHOCTU TPEANPUATHUS CepBHUCA (III1 CAMOCTOSITENIbHOTO M3y4yeHus). MeTombl
pa3pabOTKK KOMIUIEKCAa MEpPONpPUSITHI 1O OpraHu3alud, IUIAHUPOBAHUIO U
MOHHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIAHUM B TIpolLiecce MPOBEACHUS
OKCIEPTU3bl M JMATHOCTHKU JEATEIbHOCTH MPEIIPHUITHS CepBUCa M OOBEKTOB
aBUAIMOHHOW MH(PPACTPYKTYPHI (IJIs1 CAMOCTOSATEIHLHOTO M3ydeHus). Meroasl coopa
aKTyaJlbHOU MH(pOpMalUu 00 yAOBIETBOPEHHOCTH KIMEHTOB B LIETSX OpraHU3alluU U
NPOBEJICHUSI JKCIEPTU3bl U JTUATHOCTUKH OOBEKTOB MPEANPUATHI cepBuUca (s
CaMOCTOSITETILHOTO M3Yy4eHHs). MeTonbl OpraHu3alid W YIpPaBICHUS HUMYIIECTBOM
a’pOINOPTOBOTO KOMIUIEKCA W aKTUBAMHU CEPBHUCHBIX MPEANPUATHI HA TpPAHCIOPTE
KaK pe3yJbTaT MPOBEACHUS JKCIEPTU3bl U NHATHOCTUKU OOBEKTOB MPEANPUSATUN
cepBuca (i1 CaMOCTOSITENBHOTO M3y4deHUs). MeToabl ompenelieHHsl IoKa3aTenen
3G ()EKTUBHOCTH ACSATEIBHOCTH MPEANPUATHS CEpBHCAa B paMKaxX TPAHCIOPTHOTO
KOMILIEKca (1711 CaMOCTOATEILHOTO U3YUYEHHUS).

Tema 16. AHaau3 (PUHAHCOBOIO COCTOSIHMSI M JIeJI0BOl AKTHBHOCTH
NpeanpusiTHs cepBHUCca

AHanu3 ABWKCHHS JIEHEKHBIX CPEACTB. AHamu3 (PUHAHCOBOTO COCTOSIHHS C
MCIOJIb30BaHUEM (PUHAHCOBBIX KOADOHUIIMEHTOB (JIsI CAMOCTOSITEILHOTO M3yUCHU).
OueHka JeI0BOM aKTUBHOCTH OpraHu3aluu (AJisi CaMOCTOSITEIbHOIO HW3YYEHUS).
AHanu3 KpeIUTOCIIOCOOHOCTH OpraHM3allii CepBUCAa Ha TpaHcmopte (s
CaMOCTOATEIBLHOTO HU3yYCHUA). OcoOeHHoCTH (hUHAHCOBOTO aHaJIM3a
HEIJIATEeXKECIOCOOHBIX ~ OpraHuM3anuid (W11 CaMOCTOSITEJIbHOTO  M3YYEHUS).
[Iporuo3upoBanue O0aHKpOTCTBA (AJIsI CAMOCTOSTEIILHOTO M3y4YeHHUs ). MeTo bl
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ompeNeNieHus] Kpyra 3ajad B MpOLecCe MPOBEIACHUS HKCIEPTU3bl U JTUATHOCTUKU
NEATeNIbHOCTU  TMPENPUATHS  cepBUCAa (i1 CaMOCTOATENBHOTO  U3YUYEHHS).
OnTuMalnbHbIe CIIOCOOBI PEIICHUS 3a7ay B paMKaxX MOCTaBJICHHOW IETU, UCXOAS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTpaHUUYEHUN B MpOIecce
MIPOBEJICHUS IKCIIEPTU3BI U JUATHOCTUKU NESITEIHHOCTH TPEANPUITHSI cepBuUca (IS
CaMOCTOSATEIbHOTO u3ydeHus). llenb M 3agauM  JEATETBHOCTH MOJpa3JeieHH
CEpPBUCHON JEATENbHOCTU MPEANPHUATHS, METOAbl OPraHU3alluM IUIAHUPOBAHUS U
MOHUTOPHUHTA JIEITEIIbHOCTH CEPBUCHOM KOMIAHWU B TPAHCHOPTHOU cdepe U B
chepe rocrenmpuMMCTBa Ha TPAHCIOPTE B MPOILIECCE NPOBEACHUS SKCHEPTU3BI U
JUATHOCTUKUA  JICSITEILHOCTH  TPEANPHUSATUS CcepBUca (I  CaMOCTOSITEIBHOIO
u3ydyeHus). MeToapl BbIOOpa OpraHU3AIMOHHBIX pEIICHUN s GOopMUpOBaHUS
CEpPBUCHON CHUCTEMBbI OOCIY>KUBAHHUS C HCIOJb30BAaHWEM METOJOB OpraHU3allud U
yIOpaBJICHUsI TMPOIECCOM MPOBEACHUSI DKCIEPTU3bl U JIUATHOCTUKHU JACSTEIbHOCTU
OpeINpUITHs cepBHca (I CaMOCTOSITEILHOTO H3y4yeHHs). MeToasl pa3pabOTKH
KOMILUIEKCA MEpOIPHUSATHM TI0 OpraHu3alliy, TIUIAHUPOBAHUI0O M MOHUTOPHUHTY
NEATeIbHOCTH CEPBUCHOM KOMIAHUU B TIPOLIECCE IPOBEACHUS OSKCIEPTH3Bl U
JTUATHOCTUKUA JICSITEIBHOCTH TIPEANPUITUS CEpPBUCA U OOBEKTOB AaBUAIIMOHHOU
UHOPACTPYKTYphl (71T CaMOCTOSITEILHOTO U3ydeHusi). MeToapl cOopa akTyaabHOU
uHopManuu 00 YAOBICTBOPECHHOCTH KIIMEHTOB B LIEJIAX OPTaHU3AIMHU U MIPOBEICHUS
OKCHEPTH3bl W JIMaTHOCTUKHM  OOBEKTOB  MpeanpusTuii  cepuca (s
CaMOCTOSATEIILHOTO M3Yy4YeHHs). MeTo/Ibl OpraHu3allid U YIpaBiIeHUS WMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA M AKTHMBAMHU CEPBUCHBIX MPEANPUATHI HA TpPaHCIOPTE
KaK pe3yJibTaT MPOBEIACHUS SKCHEPTU3bl M JAUATHOCTUKUA OOBEKTOB MPEANPUSITHIMA
cepBuca (11 CaMOCTOSITENIBHOTO M3y4eHHs). MeTOoJbl OmNpesesieHusl MoKazarenei
3G ()EKTUBHOCTH JAESATENBHOCTU MPEANPUATHS CEpBHCAa B paMKaX TPaHCHIOPTHOTO
KOMIUIEKCa (151 CaMOCTOSITEIbHOTO U3YyUEHUS).

5.4 TlpakTHyecKkue 3aHATHUS

Tpyno-
Howmep Tembl . pyaA
TeMarTrka IpakTUUECKUX 3aHATUIM €MKOCTb
JUCUUTLTAHBI
(dacsl)
Kypc 4 (cemectp 7)
[Ipaktueckoe 3anstue Ne 1. «ConepkaHue u 3a7auu
1 SKOHOMMYECKOro aHaimusa. llenm wu  coxpepxkanue 07
]

YIPABICHYECKOTO aHAJIN3a)

[ToaroToBka K BBINOJHEHNUIO CUTYallMOHHBIX 3aJaHUI
[Tpaktuueckoe 3anatue Ne 2. « Bumbl 5KOHOMHYECKOTO
2 aHaJIu3a» 0,35
[ToaroToBka K BBINOJIHEHNUIO CUTYallMOHHBIX 3aJaHUI
[Ipaktuueckoe 3ansatue Ne 3. «HasnaueHwe u poib
9 BUJIOB JKOHOMHYECKOTO aHalh3a B YIPABJICHUH 0,35

JEATENBHOCTBIO MPEINPUITUS CEPBUCAY
[ToaroToBka K BBINOJHEHNUIO CUTYallMOHHBIX 3aJaHUI
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Homep tembl
JVCLUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacsl)

[Ipaktueckoe 3ansitue Ne 4. «UupopmarmonHoe
obecnieueHue aHanu3a (UHAHCOBO-XO3SIUCTBEHHOM
JEATETHHOCTH TIPEANPUATHN CEPBUCA»

ITonroToBKa K BEITIOJHCHHUIO CUTYAITMOHHBIX 3aJaHUHN

0,35

[Ipaktuueckoe 3amsitue Ne 5.  «llonb3oBarenu
HSKOHOMHMYECKOM uHGpOpPMAIMKM HA  MPEANPHUATHAX
cepBHUCa»

[ToAroTOBKA K BBIITOJIHEHNUIO CUTYAIIMOHHBIX 3a1aHUI

0,35

[Ipaktuueckoe 3ansitue Ne 6. «CocraB nmokasatenen
OyXrajaTepckoro yuera
ITonroToBKa K BHIOJHEHUIO CUTYAallMOHHBIX 3aJJaHUMN

0,35

[Ipaktuueckoe 3anstue Ne 7. «OcobGeHHOCTH
UHPOPMAITMOHHON  CHUCTEMBI  OyXrajTepckoro U
ONEpaTUBHOIO  ydyeTa B  cdepe  CEepBHCHOIrO
00CITy’)KUBaHHSI HAa TPAHCTIOPTE»

[ToaroToBKa K BHIMOJTHEHUIO CUTYAIIMOHHBIX 3a/IaHUH

0,35

[Ipaktyeckoe 3anstue Ne 8. «Xapakrepucruka
AKTUBOB MPEAIPUATU
IToAroToBKa K BBIOJTHEHUIO CUTYAIlMOHHBIX 3a1aHUI

0,35

[Ipaktyeckoe 3anstue Ne 9. «Xapakrepucruka
COOCTBEHHOT'O KamuTaia MpeapusiTHs»
[ToAroToBKa K BBIOTHEHUIO CUTYAl[MOHHBIX 3a1aHUI

0,35

[Tpaktuueckoe 3ausitue Ne 10. «3Tansl U mMpUeMbl
SKOHOMHYECKOI'0 aHAJIN3a»
[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJaHUI

0,23

[Ipaktnueckoe  3aHsaTtue  No 11. «MeTtoauka
KOMIUIGKCHOM  OILIGHKH  (pMHAHCOBO-XO3SHCTBECHHOM
JICSITEIbHOCTH))

[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

0,23

[IpakTueckoe 3aHSITHE No 12. «MeToabl
CPaBHUTEIIBHOW PEUTHHTOBOM OIIEHKH (UHAHCOBOTO
COCTOSIHMS NIPENPUITAN CEPBUCAY

[ToaroToBka K BBINOJIHEHNUIO CUTYallMOHHBIX 3aJaHUI

0,24

[Ipaktnueckoe 3amatue Ne 13. «KavecTBeHHBIE U
KOJINYECTBEHHBIE METO/Ibl IKOHOMHUYECKOTO aHAIN32)
IToaroToBka K BBINOJHEHUIO CUTYAlHOHHBIX 3aJaHUN

0,15

[Tpaktueckoe 3anarue Ne 14. «CpaBHenue. [Ipuem
JeTaTnu3aIum
[ToaroTroBka K BBIMOTHEHUIO CUTYAIlMOHHBIX 3aIaHUI

0,15

[Ipaktueckoe 3anarue Ne 15. «CpenHue BeJIUYUHBI.
['pynnupoBKa U paHKHUPOBAHUE

0,15
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Homep tembl
JVCLUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacsl)

HOI[FOTOBKa K BBITIOJTHCHUIO CUTYAlIMOHHBIX Sa,Z[aHI/Iﬁ

[IpakTuueckoe 3anstue Ne 16. «MeToasl pakTOPHOTO
aHaJIu3a»
IToaroroBka K Kpyriiomy CTOJIy

0,15

[Ipaktuueckoe 3anarue Ne 17. «DaKTOphl MOBBIILICHUS
3 PEeKTUBHOCTU XO3IMUCTBEHHON JNEATEIbHOCTH
IlonroToBKa K BHIOJHEHHUIO CUTYAallMOHHBIX 3aJJaHUI

0,3

[Ipaktuueckoe 3ansatue Ne 18. «Pe3epBbl MOBbIICHUS
3¢ (PEKTUBHOCTH XO35IUCTBEHHOM €SI TEIIbHOCTH
IloAroToBKa K BBHITOJTHEHUIO CUTYallMOHHBIX 3a/1aHUIM

0,3

[Ipaktueckoe 3anstue Ne 19. «KoMriekcHbI aHanu3
U JMarHOCTUKA XO35WCTBEHHON JEATEIbHOCTH Kak 0a3a
KOMIUIEKCHOM OlEHKH 3((PEKTUBHOCTH MPEATPUATHS
cepBuca. 3anaun BHYTPHUXO35IICTBEHHOTO
KOMIUIEKCHOTO aHAJIN3a»

IToAroToBKa K BBIIOJTHEHNUIO CUTYAIMOHHBIX 3a1aHUI

0,2

[TpakTudeckoe 3ansitue Ne 20. «3amaund TUAarHOCTUKHU
XO3SIUCTBEHHOH IESITESIHLHOCTHY
[ToaroToBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 33 JaHUI

0,2

ITpaktrueckoe 3anarue Ne 21. «CUCTEMHBIN MOAXO B
JIMarHOCTHUKH XO03IHMCTBEHHOMN JIEITEIILHOCTH
MPENPUITUN CEPBUCA»

[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

0,2

Hroro 3a xypc 4 (cemectp 7)

Kypc 4 (cemectp 8)

10

[Ipaktuueckoe 3amstue Ne 22, «llokazarenu,
XapaKTEePU3YIOIIe 00beM ITPOU3BOCTBA U MPOTAXK
[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

0,43

10

[Ipaktuueckoe 3anarue Ne 23. «AHanmu3 BIUSHUS
o0beMa MPOAYKIIMH M OKAa3aHHBIX YCIYT Ha BEIIMYHUHY
IpUOBLTH

[ToaroroBka K BBITTOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

0,43

11

[IpakTrueckoe 3aHATHE Ne 24, «AHanu3
UCII0JIb30BAHUSI OCHOBHBIX ITPOU3BOJICTBEHHBIX (POH/IOB
U OIICHKA BJIMSIHUSA UX HA 00bEM MTPOU3BOICTBA
[ToaroroBka K BBIITOJIHEHUIO CUTYAIlMOHHBIX 3a1aHUI

0,28

11

[IpakTueckoe 3anstue Ne 25. «AHanU3 CTPYKTYphI U
JTUHAMUKA MMYIIIECTBA 151 VMCTOYHHUKOB
(bUHAaHCUPOBAHUS»

IToaroToBKa K BBINOJHEHUIO CUTYallMOHHBIX 3aJaHUI

0,29

11

[IpakTrueckoe 3ansaTue Ne 26. «AHamu3 W OICHKA

0,29
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Homep tembl
JVCLUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacsl)

nokasareneit 3¢ PeKTUBHOCTH UCIIOIb30BaHUs
OCHOBHBIX CPEICTB
ITonroToBKa K BEITIOJHCHHUIO CUTYAITMOHHBIX 3aJaHUHN

12

[Ipaktuueckoe 3anstre No 27. «AHanu3 CTPYKTYpHI,
JUHAMUKH OOOPOTHBIX AKTUBOB M HUCTOYHUKOB HX
dbopMupoBaHUs»

[lonroToBKa K BHIOJHEHHUIO CUTYAallMOHHBIX 3aJJaHUMN

0,43

12

[TpakTudeckoe 3ansatue Ne 28. «AHanu3 coOCTBEHHBIX
00OpPOTHBIX CPEJACTB M OlLIEHKAa 00ECIEYEHHOCTH UMHU
NPENPUATUSL CEPBUCA»

IToaroToBKa K BBIMOJHEHNUIO CUTYAIIMOHHBIX 3aJJaHUI

0,43

13

[Ipaktuueckoe 3anarue No 29. «AHanu3 ypoBHSA
OpraHu3alliy IPOU3BOACTBA U TPYAA»
IToaroToBKa K BBHIITOJHEHNUIO CUTYAIIMOHHBIX 3a1aHUI

0,43

13

[Ipaktuueckoe  3amstue  Ne  30. «AHanu3
UCIIOJIb30BaHMs TpyAa U (oHJIa 3apabOTHON IUIATHI B
OpTaHU3aIH CEPBHUCAY»

[ToaroToBKa K BBIOJHEHUIO CUTYAITMOHHBIX 33 JaHHH

0,43

14

[Ipaktuueckoe 3ansarue Ne 31. «AHanu3 ITUHAMHUKH U
CTPYKTYpPBl ~ pacxXoJl0B  OpraHu3alMid  CepBHCA.
DakTOpHBIN aHATU3 CEOECTOUMOCTH YCIIYT»
[ToaroToBKa K BHINOJHEHUIO CUTYAIIMOHHBIX 3aJaHUM

0,43

14

[Ipaktrdeckoe 3anstie Ne 32, «OmneHka BIUSHUS
ce0eCTOMMOCTH TPOJIYKIIMK HAa BEJIUYHUHY TPHOBLIN
MPEANPUATHN CEPBUCA»

[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

0,43

15

[Ipaktrdeckoe 3amstue Ne 33. «AHaIMU3 TOBEICHUS
3aTpaT ¥ B3aWMOCBSI3M 00BEMa NPOJNAXK M IMPUOBLIH
OpraHu3aIumu»

[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

0,21

15

[Ipaktuueckoe 3ansitue Ne 34. «AHanu3 UCTOYHUKOB
(buHAHCUPOBAHUS OpTaHU3AIIUN
[ToaroTroBka K BBIMOJTHEHUIO CUTYAI[MOHHBIX 3aIaHUI

0,22

15

[Tpaktuueckoe 3ausitue No 35. «[ OpH3OHTANBHBIN H
BEPTUKAIbHBIN aHaIU3 NpUObUIM MO JAaHHBIM OTYETa O
npuObUISIX W yObiTKax.  DakTOpHBIA  aHaIu3
(bHUHAHCOBBIX pe3yJIbTAaTOB JESATEIbHOCTH
Opra”Hu3alumny»

[ToaroToBka K BBINOJHEHNUIO CUTYallMOHHBIX 3aJaHUI

0,21

15

[Tpaktnueckoe 3anstre No 36. «AHamM3 (HUHAHCOBOM
YCTOWYMBOCTH OPTAHU3AIUN)

0,21
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Homep Tempbl
JTVCIUTIIAHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

HOI[FOTOBKa K BBITIOJTHCHUIO CUTYAlIMOHHBIX Sa,Z[aHI/Iﬁ

16

[IpakTuueckoe 3austue Ne 37. «AHanu3 JIBUKEHUS
JIEHEKHBIX CPEJICTBY
[ToaroTroBka K BBIOJTHEHUIO CUTYAIMOHHBIX 3aIaHUMN

0,29

16

[IpakTueckoe 3aHATHE Ne 38. «Ananus
KPEAUTOCIIOCOOHOCTH ~ OpraHW3alMyd  CepBUCa  HA
TPaHCIIOPTE»

[lonroToBKa K BHIOJHEHHUIO CUTYAallMOHHBIX 3aJJaHUMN

0,42

16

[Tpaktuyeckoe 3anarue Ne 39. «lIporHosupoBanue
OaHKpPOTCTBA»
ITonroToBKa K BHIOJHEHUIO CUTYAllMOHHBIX 3aJJaHUN

0,43

Hroro 3a xkypc 4 (cemecTp 8)

6

Hroro no JAUCIHUITIINHC

12

5.5 JlaGopaTopHbIii IPAKTHKYM

JlaGopaTopHBIii TPAaKTUKYM Y4€OHBIM TUIAHOM HE TIPEyCMOTPEH.

5.6 Cam

ocTosiTeJIbHAsI padoTa

Howmep Tempbr
JVCUUTLITAHBI

Buapl camocrosiTensHON paboThI

Tpyxo-
€MKOCTh
(dacer)

Kypc 4 (cemectp 7)

1. W3ydyeHme TEOPETHYECKOrO0 MaTepuansa 1o TEeMe:
«CopnepxaHue, MpeaMeT W 3aJadydl  SKOHOMHUYECKOTO
aHaJIM3a U JUArHOCTHKH MPEATPUATHI CEpBUCA»
[TonpazymeBaetcs pabota ¢ yueOHOMN TUTEPATYPOU 1O

BOIIPOCAM JIJIS CAMOCTOSTENIbHO} moaroToku [1-23].

2. IToaroroBka K yCTHOMY OTIPOCY.
3. IloaroToBKa K BBITIOJHEHUIO KOHTOPOJIBHOM pabOTHI.
4. TToaroToBKa K BBHIMIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUMH.

19

1. W3yueHue TeEOpETUUECKOr0 Marepuaiga I0 TeMe:
«Bubl 5)KOHOMUYECKOTO aHaIN3a, X Ha3HAYEHUE U POJIb
B YIIPaBJICHUH MIPEANPUITUEM CEPBUCA»
[ToapazymeBaetcst paboTa ¢ yueOHOI TUTEpATypOH MO

BOIIPOCAM IS CAMOCTOSITENbHOM ToarotoBky [1, 2, 3, 4,

5].

2. [ToaroroBka K yCTHOMY OIIPOCY.
3. [ToaroToBKa K BBHITTOJIHEHUIO KOHTOPOJIHHOU PAOOTHI.

19
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Howmep Temsbl
JTVCIUTIIMHBI

Buasl camocrosiTensHOM paboThI

Tpyno-
E€MKOCTh
(dacsl)

4. HOI[FOTOBKa K BBITIOJIHCHUIO CUTYAIIHMOHHBIX Sa,Z[aHHfl.

1. W3ydeHue TeOpeTHUECKOro Marepuana MO0 TeMe:
«MHdpopmanmonHoe odecrieyeHue aHanusa GUHAHCOBO-
XO3AMCTBEHHOU JIEATEIbHOCTH IPEAIPUATUN CEPBUCA»
[ToapazymeBaetcst paboTa ¢ yueOHOM JTUTEPATypOH MO

BOIIpOCAM JIJIsi CAMOCTOSATENbHOM ToaroToBky [1, 2, 3, 4,

5].

2. [loaroToBKa K yCTHOMY OIIPOCY.

3. [ToaroToBKa K BBHIITOJIHEHUIO KOHTOPOJIBHOM PaOOTHI.
4. TToaroroBKa K BBIMOJIHEHUIO CUTYAIIMOHHBIX 3aaHH.

19

1. W3ydeHue TeOpeTHYECKOro Marepuaia 10 TeMe:
«CocTaB nokasareneid 1 0co0eHHOCTH MHGOPMAIIMOHHOMN
CUCTEMBI OyXTaJTepCKOr0 U ONEPATUBHOTO y4eTa
[ToapazymeBaetcst pabota ¢ yueOHON JTUTEpaTypO O

BOIIPOCAM [T CaMOCTOSATENbHON moxarotoBku [1, 2, 3,

4].
2. [lonroToBKa K yCTHOMY OIIPOCY.

3. HOI[I"OTOBKa K BBIITOJIHCHHUIO KOHTOpOJIBHOI;'I pa6OTBI.
4, HOI[I"OTOBKa K BBIIIOJIHCHHUIO CUTYAllTHOHHBIX 3aﬂaHHﬁ.

19

1. H3yueHue TEOpPETHYECKOrO0 MaTepuaja I0 TeMe:
«O6mas XapaKTEePUCTHUKA MH()OPMAIMOHHOTO

CoJIep)KaHMsI OCHOBHBIX (opM (HDMHAHCOBOW OTYETHOCTH
MPEANPUATHI CEPBUCA»

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW JHTEpaTypoil IO
BOIIPOCAM [T CAMOCTOSTENbHOI moaroToku [1-23].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroToBKa K BBIMIOJIHECHUIO KOHTOPOJIBHOM pabOTHI.

4. TToaroToBKa K BBIMIOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.

18

1. W3yueHue TeOpeTUUECKOro Marepuaiga 10 TeMe:
«Metop u mpueMbl aHanu3a (PUHAHCOBO-XO35HCTBEHHON
NEATEeNbHOCTU MPEANPUATUN CEPBUCA»

[TogpazymeBaetcst paboTa ¢ yu4eOHOM TUTEpaTypoil Mo

BOIIPOCAM [T CAMOCTOSITENBHO} oarotoku [1-23].

2. IToaroroBka K yCTHOMY OIIPOCY.
3. IloaroToBKa K BHITIOJHEHUIO KOHTOPOJIBHOM pabOTHI.
4. TloaroToBKa K BBIMIOJIHEHUIO CUTYaIIMOHHBIX 33/ IaHUM.

18

1. W3yueHue TeOpeTUUECKOr0 Marepuaga 10 TeMe:
«KonnvecTBeHHbIE U KAaYECTBEHHbIC MPUEMbI U METOJIbI
aHATN3a»

18

29




Howmep Temsbl
JTVCIUTIIMHBI

Buasl camocrosiTensHOM paboThI

Tpyno-
E€MKOCTh
(dacsl)

[ToapazymeBaetcst paboTa ¢ yueOHOM TUTEpaTypoOH 1o
BOIIPOCAM JIJIsi CAMOCTOATENbHOI moaroToku [1-23].

2. IToarotoBka K yCTHOMY OIPOCY.
3. IloaroToBKa K BBIMIOJHEHUIO KOHTOPOJILHOM paOOTHI.
4. TTonroToBKa K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3aIaHUH.

1. HM3ydeHue TeOpeTHMUECKOro Marepuaia IO TeMe:
«Cuctema  pe3epBOB  MOBBIIIEHUS  3(DPEKTUBHOCTHU
XO351ICTBEHHOM JEATEIbHOCTH MPEANIPUATHS CEPBUCA»
[ToapazymeBaetcst paboTa ¢ yueOHOM TUTEPATypOH MO

BOIIpOCAM [T CaMOCTOSATENbHON moxarotoBku [1, 2, 3,
4].
2. IToaroroBka K YCTHOMY OMPOCY.

3. IloaroToBKa K BBITIOJHEHUIO KOHTOPOJIBHOM pabOTHI.
4. TlonroToBKa K BHITIOJTHEHUIO CUTYAIIMOHHBIX 3a/IaHUH.

18

1. W3ydeHue TEOPETHUYECKOTO Marepuaiga IO TeMe:
«CuctemMa M METOJOJOTUSl KOMIUJIEKCHOTO aHajau3a u
JUArHOCTUKH X035CTBEHHOU JEATEIIbHOCTH
IPEANPUATUS CEPBHCA»

[TogpasymeBaeTrcsi paboTta ¢ ydyeOHOW JIUTEpaTypod IO

BONIPOCAM JII CaMOCTOSITeNbHOM moarotoBku [1, 2, 3,
4].
2. [ToaroroBka K yCTHOMY OIPOCY.

3. IloaroToBKa K BHITIOJHEHUIO KOHTOPOJIBHOM pabOTHI.
4. TToaroToBKa K BBHIMOJHEHUIO CUTYAlIMOHHBIX 3a/IaHUM.

18

Uroro 3a kypc 4 (cemectp 7)

166

CemecTp 8

10

1. V3ydeHue TEOpPETHYECKOTO0 Marepuaiga 10 TeMe:
«AHanu3 MPOU3BOJICTBA U PEATU3AITUHU TIPOTYKITAN
[TonpazymeBaeTcst paboTta ¢ ydeOHOU TUTEPATYPOid 1O

BOIIpOCAM [T CaMOCTOSATENbHON moxarotoBku [1, 2, 3,
4].

2. [ToaroroBka K YCTHOMY OTIPOCY.

3. IloaroToBKa K BBITIOJHEHUIO KOHTOPOJIBHOM pabOTHI.

4. BeInoJiHEHUE KypPCOBOMl pabOThI
5. IloaroToBKa K BHIMOJHEHHUIO CUTYAlIMOHHBIX 3aJIaHHM.

23

11

1. W3yueHue TeOpeTUUECKOro Marepuaga 10 TeMe:
«AHanu3 UCTOIb30BaHUSI OCHOBHBIX CPEACTB)
[TogpaszymeBaetrcsi pabota ¢ y4eOHOU JUTEpaTypoul Mo

23

30




Howmep Temsbl
JTVCIUTIIMHBI

Buasl camocrosiTensHOM paboThI

Tpyno-
E€MKOCTh
(dacsl)

BOIIPOCAM JIJIi CAaMOCTOSATENbHOM moaroToku [1-23].

2. IToarotoBka K yCTHOMY OIPOCY.

3. IloaroToBKa K BBIMIOJHEHUIO KOHTOPOJILHOM paOOTHI.
4. BrinoiaHeHne KypcoBOil paboThI

5. [loaroToBKa K BBIMOJTHEHUIO CUTYaIIMOHHBIX 3aaHH.

12

1. H3ydeHue TEOpPETUYECKOTO Marepuaia Mo TeMe:
«Ananus 3 PeKTUBHOCTH WCIIOJIb30BaHUS
MaTepHalbHBIX PECYPCOB

[TogpasymeBaetcsi paboTa ¢ ydeOHOW JUTEpaTypod IO

BOTIPOCAM JIJISI CAaMOCTOSTEILHOM MOATOTOBKU [1, 2,3, 4,
5].

2. [lonroToBKa K yCTHOMY OIIPOCY.

3. [loaroTroBka K BHIMOJIHECHHIO KOHTOPOJIBHON pabOTHI.

4. BpinosgHeHUE KypcoBOil paboThI
5. [ToaroToBKa K BBHIMOJTHEHUIO CUTYaIIMOHHBIX 3a1aHH.

23

13

1. H3yuyeHne TEOpETHUECKOrO Marepuaiga IO TeMeE:
«AHanu3 >(QGEeKTUBHOCTH HCHOJIB30BAHUS TPYAOBBIX
pecypcoBy

[TogpasymeBaeTrcsi paboTa ¢ ydeOHOM JIUTEpaTypod IO

BOIPOCAM JIJIl CaMOCTOATeNbHOM noarorosku [1, 2, 3, 4,
5].

2. [ToaroroBka K yCTHOMY OIPOCY.

3. IloaroToBKa K BHITIOJHEHUIO KOHTOPOJIBHOM pabOTHI.

4. BeInoJtTHEHUE KypCOBOM pabOThI
5. [ToAroTOBKA K BHIMOJHEHUIO CUTYallMOHHBIX 3aJJaHU.

23

14

1. V3ydeHue TEOpPETUYECKOTO MaTepuaga IO TeMe:

«AHanu3 3aTpaT Ha MPOU3BOJICTBO U PEATH3ALUIO0 YCIYT
IPEINPUSTUSL CEPBUCAY

[TonpazymeBaeTcsi paboTa ¢ y4eOHOW JUTEPATypoOd IO

BOIIPOCAM ISl CAMOCTOSTENbHOM MOATrOTOBKH [ 1, 2, 3, 4,
5].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroToBKa K BBIMOJHEHHIO KOHTOPOJIBHOM pabOTHI.

4. BpInoJIHEHUE KypPCOBOMl pabOThI
5. IloaroToBKa K BBIMOJHEHHUIO CUTYAlIMOHHBIX 3aJIaHHM.

23

15

1. W3yueHue TeOpeTUUECKOro Marepuaga 10 TeMe:
«AHanu3  (UHAHCOBBIX  PE3YJbTATOB  MPEANPUSITHUS
CepBHUCA»

22

31




Tpyno-
Buasl camocrosiTensHOM paboThI €MKOCTh
(dacsl)

Howmep Temsbl
JTVCIUTIIMHBI

[ToapazymeBaetcst paboTa ¢ yueOHOM TUTEpaTypoOH 1o
BOIIPOCAM /IS CAMOCTOSTENbHOI oaroToBky [1-23].
2. IToarotoBka K yCTHOMY OIPOCY.

3. IloaroToBKa K BBIMIOJHEHUIO KOHTOPOJILHOM paOOTHI.
4. BrinoiaHeHne KypcoBOil paboThI

5. [ToaroTOBKA K BBHIITOJTHCHUIO CUTYaIIMOHHBIX 3aTaHHH.

1. H3ydeHue TEOpPETUUYECKOTO Marepuaia IO TeMe:
«AHanu3  (UHAHCOBOTO  COCTOSIHUS M JICJIOBOM
AKTUBHOCTH MIPEATIPUSITUS CEPBUCA

[TogpaszymeBaetrcsi paboTa ¢ ydeOHOW JuUTEpaTypou IO

BOTIPOCAM JIJIsI CAaMOCTOSTEILHOM MOATOTOBKU [1, 2,3, 4,
5].

2. [loaroToBKa K yCTHOMY OIIPOCY.

3. [NoaroTroBka K BHIMOJIHECHHIO KOHTOPOJIBHON pabOTHI.

4. BpinosgHeHUe KypcoBOil paboThI
5. [ToaroToBKa K BBHIMOJTHEHUIO CUTYaIIMOHHBIX 3a1aHH.

16 22

Hroro 3a kypc 4 (cemectp 8) 159

HUtoro nmo auciuiuivge 325

5.7 KypcoBblie padboThI

TpynoeMKocTh
(dacwr)

Oran 1.Beimaua 3aganus Ha KypcoBYIO padboTy 2

4

HanmeHoBaHue sTara BBITIOJIHEHUS KypCOBOM pabOTHI

Otan 2. BemmonHenue pasnaena 1

Oram 3. BeimonHeHue pasaena 2 6
Ortam 4. BeimonHenue pasaena 3 5
3amuTa KypcoBoi paboTh 2
Hroro o xypcoBoii pabore: 19
caMOCTOsITeIbHAs paboTa OOydYarONIUXCs, OTBEJACHHAs Ha
BBITIOJITHEHUE KYPCOBOM pabOTHI
KOHTaKTHas paboTa coraacHO y4eOHOMY IIaHy 4

6 YueOHO-MeTOAMYeCKOe U HH(POPMALIMOHHOE o0ecneueHrue TUCIUTIMHbI

a) OCHOBHAsl JIUTEpaTypa:

1 BockosioBud, H. A. JKkOHOMEUKA NJIATHBIX YCJIYI: YUeOHUK M MPAKTUKYM
nas By3oB/ H. A. BockonoBud. — 4-¢ u3f., ucnp. u gon. — MockBa: U3gaTtenbcTBO
FOpaiit, 2023. — 441 c. — (Bsicmee obpazoBanne). — ISBN 978-5-534-14124-5. —

32




Tekct: snektponusii // OOpa3oBatenbHas tiardgopma HOpait [caiit]. — URL:
https://urait.ru/bcode/513521 (mara oOpamenus: 26.03.2023) — [DACKTPOHHBIH
pecypc]. - Pexum goctyma:  https://urait.ru/viewer/ekonomika-platnyh-uslug-
513521#page/1(nara odparmenus: 26.03.2023).

2 KopuryHos, B. B.9koHoMuka oprannzanuu (mpeAnpusTus): y4eOHUK 1
npakTukyMm s By3oB/ B. B. KopurynoB. — 6-¢ u3n., nepepa0. u qorn. — Mocksa:
N3narensctBo FOpaiit, 2023. — 363 c¢. — (Briciiee obpazoanue). — ISBN 978-5-
534-16408-4. — Tekcr: anextponHbiit // OOpa3oBatenbHas wiathopma FOpai
[caiiT]. — URL.: https://urait.ru/bcode/530955 (mnara obpamenus: 26.03.2023). —
ISBN 978-5-534-11583-3. — [DnekTtpoHHbi pecypc]. - Pexum nocrtyna:
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1(nara
obpamenus: 26.03.2023).

3 Mokuii, M. C. Dxonomuka GuUpMBI: Y4eOHUK M MPAKTHKYM IS BY30B/
M. C. Mokuii, O. B. Azoesa, B. C. IBanoBckuii; noa pegakuueit M. C. Mokusi. — 4-
e u3a., nepepab. u gon. — Mocksa: UznarensctBo FOpaiit, 2023. — 297 ¢. —
(Beiciee o6pazoBanue). — ISBN 978-5-534-12884-0. — TekcT: 37€KTpOHHBIN //
Oo6pa3oBartenbHas miatdopma HOpaiit [calit]. — URL: https://urait.ru/bcode/510682

(mata oOpamenus: 26.03.2023) — [DnextpoHHbI pecypc]. - Pexum poctyna:
https://urait.ru/viewer/ekonomika-firmy-510682#page/1(nara oOpalieHuUs:
26.03.2023).

4 Yannaena, JI. A.JDKOHOMHKA OPraHU3ANUM: YYeOHUK W NMPAKTHUKYM IJIs
By30B / JI. A. Yannaesa [u np.]; mox penakmueit JI. A. Hangaesoii, A. B. IllapkoBoii.
— 3-e u3g., nepepad. u non. — Mocksa: M3narensctBo IOpaiit, 2023. — 344 ¢. —
(Briciiee o6pazoBanme). — ISBN 978-5-534-14485-7. — Tekct: 2IeKTPOHHBIN //
Oo0pa3oatenbHas miatdopma FOpaiit [carit]. — URL: https://urait.ru/bcode/511735

(mata oOpamenus: 26.03.2023). — [DnekTpoHHBId pecypc]. - Pexum moctyma:
https://urait.ru/viewer/ekonomika-organizacii-511735#page/1(nata oOparieHus:
26.03.2023).

5 DKOHOMHMKAa ¥ aHAJIM3 [JeATeJbHOCTH MNPeANPHATHH BO3AYLIHOIO
TpaHcnopTa: COOpHHUK 3aaa4 MO JUCHUIUIMHAM [DICKTpOHHBIH pecypc, Tekcr] /

ZaiinieBa 1.B., pen. - CII6.: 'VIT'A, 2018. - 128c¢. (220 3k3.)

0) JOTOMHUTENbHAS TUTEpATypa:

6 AmnrtoxonoBa, WM. B. Mertoabl TNPOrHO3UPOBAHUS COLHUAIBHO-
IKOHOMHMYECKHX MpoieccoB: Yued. mocol. 11 By3oB. Pekom. YMO [Tekct] / U. B.
AHTOXOHOBA. - 2-€ U3/., uctp. u jom. - M.: FOpaiit, 2019. - 213c. - ISBN 978-5-534-
04096-8. (10 »k3.)

7 Koctpomuna E.B. ABHATpPaHCHOPTHBIH MAapPKeTHHI. YUYeOHHMK JIs
6akanaspuara [Tekcr] / E. B. Koctpomuna. - 2-e u3a., ucnp. u gom. - M.: UHDPA-
M, 2018. — 360 c. - ISBN 978-5-16-006252-5 (54 5k3.)

8 Kymarmna, H. A. AHajau3 M JOMarHocTuka (pUHAHCOBO-XO03SHCTBEHHOM
AeATeJIbHOCTH NpeanpusaTusa. [IpakTukyM: yaeOHOe mocoOue sl akaJIeMHIECKOTO
OakamaBpuata / H. A. Kymarmna. — 2-¢ w3xg., mepepab. u jon. — Mockga:
NznarenscTBo FOpaiit, 2019. — 135 c. — (bakamaBp. AkageMHU4ecKuii Kypc). —
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https://urait.ru/bcode/513521
https://urait.ru/viewer/ekonomika-platnyh-uslug-513521%23page/1
https://urait.ru/viewer/ekonomika-platnyh-uslug-513521%23page/1
https://urait.ru/bcode/530955
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955%23page/1
https://urait.ru/bcode/510682
https://urait.ru/viewer/ekonomika-firmy-510682%23page/1
https://urait.ru/bcode/511735
https://urait.ru/viewer/ekonomika-organizacii-511735%23page/1

ISBN 978-5-534-07835-0. — [OnekTpoHHbIl pecypc]. - Pexum pocryna:
https://www.biblio-online.ru/bcode/438609 (nata obparmienus: 26.03.2023).

9 Ky3bmuHa, E. E. KomnjiekcHbIii aHAJIU3 X035ICTBEHHOM AesiTeJIbHOCTU. B
2 4. Yacte 1: yueOHUK M IPAKTUKYM sl akagemuueckoro OakanaBpuara / E. E.

Ky3smuna, JI. I1. Ky3pmuna; non oodmedt penakmueit E. E. Ky3pmunoit. — Mockaa:
NznarensctBo HOpaiit, 2019. — 225 c¢. — (bakanaBp. AkajgeMuyeckuil Kypc). —
ISBN 978-5-9916-9203-8. — [DnextpoHHbIi pecypc]. - Pexum pocryma:

https://www.biblio-online.ru/bcode/433089 (nata oOparienus: 26.03.2023).

10 AwntoxonoBa, WM. B. MeToapl NPOrHO3MPOBAHUSA COLNMAJIBHO-
IKOHOMMYECKHX MpoieccoB: Yued. mocol. 1y By3oB. Pekom. YMO [Texkct] / U. B.
AHTOXOHOBA. - 2-€ U3J., uctp. u jom. - M.: FOpaiit, 2019. - 213c. - ISBN 978-5-534-
04096-8. (10 »x3.)

11 Xo3s1licTBeHHbIII MeXaHU3M ABHATPAHCHOPTHBIX NpeanpuATHii: Yueo.
noco6. s By30B. Homymr. YMO [Tekcert]. YU.1: ABuakommanuu / MacnakoB B.IL.,
pen. - CIIG.: TTurep, 2015. - 368c. - ISBN 978-5-496-00709-2. (165 »k3.)

B) IMEpEYeHb PECYpCOB HMH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH

«HTepHeT:
12 Bo3aymnbiii kogexke P® ot 19.03.1997 Ne60 D3 (pen. ot 31.12.2017)
[D7eKTpOHHBIM pecypcl]. - Pexum JOCTyTa:

http://www.consultant.ru/document/cons_doc LAW 13744/ - cBOOOAHBIH AOCTYII
(mata obpamienus 26.03.2023).

13 ®enepajibHble aBHALIMOHHBIE MPAaBUJIA [ DJIEKTPOHHBIN pecypc]. - Pexum
nocryma: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBoOGoaHbIi gOCTYI
(mata oopamienus 26.03.2023).

14 Odmumanbubiii  caidt @PegepajbHOl  CIOYyXKObBI TOCYIapPCTBEHHOM
CTATUCTHKHU [DNeKTpoHHBIH pecypc]. - Pexum mgoctyma: http://www.gks.ru/
cBOOOIHBIN OCTYI (1aTta oopamenus: 26.03.2023).

15 O¢unuanbubiii caiitT Munucrepcrea ¢uHancoB PP [DnekTpoHHBIN
pecypc]. - Pexum gocryma: http://www.minfin.ru/ru/ csoboamsiii goctym (mata
oOparmenus: 26.03.2023).

16 Opuunanbublii caiit @enepabHO HATOTOBOIH CJIY:KObI [DIEKTPOHHBIHI
pecypc]. - Pexum nmoctyma: http://www.nalog.ru/ coGomHbli goctym  (jiara
oOparenus: 26.03.2023).

17 O¢unuanbubiii caidt PegepajbHOl AHTUMOHOINOJBbHOH CJIYKOBI
[DnexTpoHHBIA pecypc]. - Pexum moctyma: http://www.fas.gov.ru/ cBobogHbIi
nocty (para obpamenus: 26.03.2023).

18 Oduumanbubiii caiit banka Poccun [DnextponHsIil pecype]. - Pexum
nocryma: http://www.cbr.ru/ ceo6ousIif qoctym (nata oopamenus: 11.05.2021).

19 OpuunanbHblii caiT )KypHaia «Bonpockl IKOHOMUKH» [ DIEKTPOHHBIH
pecypc]. - Pexxmm noctyma: http://www.vopreco.ru/ cBoGoHbIM mocTymn (jiara
obpamenus: 26.03.2023).

T') IpOrpaMMHOE oOecriedeHre (JIMIEH3MOHHOE, CBOOOTHO pacipocTpaHsIemMoe),
0a3bl JaHHBIX, THPOPMAITMOHHO-CIIPABOYHBIE U TOMCKOBBIE CUCTEMBI:
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https://www.biblio-online.ru/bcode/438609
https://www.biblio-online.ru/bcode/433089
http://www.consultant.ru/document/cons_doc_LAW_13744/
http://www.favt.ru/dokumenty-federalnye-pravila/
http://www.gks.ru/
http://www.minfin.ru/ru/
http://www.nalog.ru/
http://www.fas.gov.ru/
http://www.cbr.ru/
http://www.vopreco.ru/

20 bubamnoreka CIIOI'Y T'A [DOnexTpoHHbIN pecypc]. — Pexxum poctyma:
http://www.biblioclub.ru / ceo6oanbIit mocTym (nata oopamenus: 26.03.2023).

21 OoOpa3zoBartesqbHass miaatgopma «kOpaiT» [DneKTpoHHBIN pecypc]. —
Pexxum nmoctyna: https://urait.ru/library/vo / cBoGomHbIi KOCTyn (IaTa OOpamieHUS:
26.03.2023).

22 Poccuiickasi HAMOHAJbHAsI OUOJMOTEKAa [DJIEKTPOHHBIM pecypc]. —
Pexxum noctyma: http://www.nlr.ru / cBoOomnbiii goctyn (mata oOpamieHus:
26.03.2023).

23 Dy1eKTPOHHO-0UbIMoTeYHas1 cucTemMa «Jlanby [DNeKTpoHHBIN pecypc]. —
Pexxum nmoctyma: https://e.lanbook.com/books / cBoGoamblii  goctynm  (mara
obpamenus: 26.03.2023).
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7 MaTepuaJibHO-TEXHUYECKOE 00ecredeHue TUCHNIITHHBI

Hanmeno | HaumenoBanue |  OcCHalIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUE CHEIUATBHBIX CHeIUaTbHBIX MIPOrPAaMMHOTO 00CCTICUCHHSI.
JUCIHUIIIN | TIOMEIICHUN U IMOMEIIeHUN U PexBU3UTHI MOATBEPKAAOIIETO

HbI MOMEIICHUH JUISI| TOMEIICHUN IS JIOKyMEHTa
CaMOCTOSTENIBHO| CaMOCTOSITEIIbHON
1 paboThl paboThI
Okcneptu | Aya. 319 - | Komruiekr Adobe Acrobat Reader DC
3a U ayauropust s | yueOHou mebenu | (freeware)
JMArHOCT | POBEACHHUS (30 mecr) Adobe Flash Player (freeware)
uKa 3aHATUN MynsTumenuiinbiii | Kaspersky Endpoint Security 10
OOBEKTOB | JIGKITMOHHOTO | mpoekTop Acer (muuen3us Ne 0AFE-180731-
Opearpus | TUIA, OKpaH 132011-783-1390)
THIA 196210 . Hoytoyx HP630 K-Lite Mega Codec Pack
ceppuca | CaHKT- (freeware)
[MetepOypr, yi1. Microsoft Office
[TunoToB, nom [Tpodeccuonanbubiii mtoc 2007
38, nut. A (muamen3us Ne 43471843 ot 07
despansa 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIutiensus na Spb
State University of Civil Aviation)
Windows 7 (iurensus Ne
46231032 ot 4 nexabps 2009 rona)
Ayn. 315a - Komrurekr Windows 10 (nutien3ust No
ayIUTOpHUA IS | yaeOHOM Mebenun 66373655 ot 28 suBaps 2016
POBEICHHUS (16 mecT) roza)
3aHATHUH Adobe Acrobat Reader DC
CEMUHAPCKOTO (freeware)
TUIIA, Adobe Flash Player (freeware)
196210 . Kaspersky Endpoint Security 10
CaHkT- (mumen3us Ne 0AFE-180731-

[leTepOypr, yi.
ITunortos, oM
38, mut. A

132011-783-1390)

K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Tpodeccronanbubiii mroc 2007
(mumen3us Ne 43471843 ot 07
dbespans 2008 roga)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
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Hanmeno | HaumenoBanue |  OcCHaIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIbHBIX CHeLMaILHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JUCLUIUIM | MOMEIICHUN U MMOMEIICHUHN U PexBU3UTHI MOATBEPKAAIOIIETO
HBI MOMEIICHUMN AJIs1| TTOMEIICHHUM T JIOKyMEHTa

CaMOCTOSITEIbHO| CaMOCTOSITEIILHOU
1 paboThl paboThI

WinRAR 3.9 (nmuuensusna Spb
State University of Civil Aviation)
JpaiiBepa 1 UX KOMITOHEHTHI.

AynuTopuu sl CAMOCTOSITEIBHON paOOThI, XpaHEHUS U MTPODUIAKTHIESCKOTO
o0cny>KUBaHMs y4eOHOro 000pyI0BaHUS

Ayn. 322 -
ayIUTOpUS IS
CaMOCTOATEIbH
ol paboTHlI,
196210 r.
CaHkr-
[TerepOypr, yi.
[IunoToB, oM
38, aut. A

Kommiekt
yueOHOI Mebenu
(21 mecto)
[IpunTEp
CanonLBR -1120;
Moy
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucTeMHBIN OJIOK
KoMILJIEKT Ne 1
RamecStorm.
CucTeMHBIN 0JIOK

koMmruiekt Corei 7-
800-70

Windows 7 Professional (muiien3ust
Ne 46231032 ot 4 nexabpst 2009
roja)

MicrosoftOfficeStandart 2007
(muamen3us Ne 47653847 ot 9
HOs10ps 2010 rona)

ABBYY FineReader 10 Corporate
Editional (;iumen3ust Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite qst
WKS u FS (mumensus No
1D0A170720092603110550 ot 20
utosist 2017 ropa)

8 Oopa3oBaTe/ibHbIe U HH(POPMAIHOHHBIE TEXHOJIOTHH

B mpouecce npenomaBaHus JIUCUMIUIAHBI

((SKCHCpTI/ISa N JUarHoCTHKa

00BEKTOB MPEANPUATUN CEPBUCA» HCIOIB3YIOTCS KJIACCHUECKUE (OPMBI M METOIBI
oOydYeHHsI: BXOJTHOW KOHTPOJIb, JICKIIMH, MPAKTUYECKUE 3aHSATHUS, CAMOCTOSITEIIbHAS
paboTta 00yJaronMXxcs ¥ METO]] Pa3BUBAIOIIEHCS KOOTIEPAIIHH.
B pamkax m3yueHus: TUCIMILTMHBI IPEANOIAraeTcs UCIOIb30BaTh CISAYIONINE
o0Opa3oBaTeIbHbIE TEXHOJIOTHH.
BxonHoW KOHTpONL TpeaHa3HA4YEH [Jis BBISIBICHHUS YPOBHS YCBOCHUS

KOMIICTCHIIUHA  00yYarommumMcs,

HGO6XOI[I/IMBIX nepea MH3ydCHUCM OUCHMILIMHBI.

BXOIHOW KOHTpOJB MPOBOJIUTCS MPENOAABATENEM C LENbI0O KOPPEKIMHU Ipolecca
yCBOCHUST OOydJarommmucs auaaktudeckux eauaui]. OH ocymecTBisercss B Ghopme
YCTHOTO OMIpoca IO BOMpocaM JuCHUIUIMH: «MaremaTukay, «IJKOHOMHKA H
MpEeANPUHUMATENBCTBOY, «IDKOHOMHUKA NpEeANpUsTUs cepBucay, «OpraHuzanus U
IJJAHUPOBAHUE TMPOIECCa OKA3aHUsI CEPBUCHBIX YCIyr Ha TpaHcmoprte», «TexHuko-
AKOHOMUYECKOE OOOCHOBAHME HWHBECTHULMOHHBIX W WHHOBAIMOHHBIX MPOEKTOB B
cepBuce», «HayCcTpHs TOCTENIPUUMCTBA B c(hepe TPaHCTIOPTa».

37



TpanuimoHHasi JIEKIUS COCTABISET OCHOBY TEOPETHYECKOro OOy4YeHHUs B
paMKkax JuCHUIUTMHBL Jlekius kak oOpa3oBaTelibHasi TEXHOJOTHSI MPECTaBISCT
co0Ol YCTHOE, CHUCTEMAaTHYECKH MOCIIEI0BATEIIbHOE H3II0KEHUE MPEnojaBaTeaeM
y4eOHOro Marepuajga M aKTyallbHbIX HAy4YHBIX 3HAHUWA C 1IE€JIbI0 OpraHU3alUuU
LeJIeHANPaBICHHON MMO3HABATENIbHON JEATEIbHOCTH O0YUYaIOIIUMHUCS MO OBJIAJICHUIO
3HAHUSMH, YMEHUSAMHU U HABbIKAMU YUTAEMOUN NTUCHUIUIMHBL. JICKIIUS MpeqHa3HaueHa
JUISL PACKPBITUSL COCTOSIHUSI M TIEPCIEKTUB PAa3BUTHS SKOHOMHYECKUX 3HAHUM B
COBPEMEHHBIX YCIOBHUAX. B JeKIUU AenaeTcs akieHT Ha pean3aluio TJaBHBIX HIeH
Y HaMpaBJICHUH B HM3YYEHUU JUCIMIUIMHBI, JACTCS YCTAHOBKA Ha IMOCIEIYIOUIYIO
CaMOCTOSITEIbHYIO paboTy. Ha nekuuu KOHIEHTPUPYETCs] BHUMAHUE O0YYarOIIHXCSI
Ha HauOoJee CJOXKHBIX W Y3JIOBBIX BOIPOCAX, CTUMYJIHUPYETCA HX AaKTUBHAas
no3HaBaTeNbHasl JeATeNbHOCTh. [lo auciumambHe «JKcmepTu3a W JAUArHOCTHKA
O0OBEKTOB TPEANPUATUN CEpPBHUCA» IUIAHUPYETCS TMpPOBeJACHUE HWH()OPMAIIMOHHBIX
JIEKIMH, KOTOPhIE HAIIPaBJICHbI HAa CUCTEMATHU3UPOBAHHOE U3JI0KEHHE HAKOIIJIEHHBIX
U aKTyaJIbHBIX HAyYHBIX 3HAHUU B TPEIAMETHOW 00JIACTH JUCHMIUIUHBL Bexymum
METOJOM B JICKIIMM BBICTYIA€T YCTHOE W3JIOKEHHUE TMPEerojiaBaresieM ydeOHOro
Mmarepuaga, KOTOpOE COYeTaeTcsl ¢ HCIojb3oBaHueM cpenbl PowerPoint, Word,
Excel ¢ 1enpo pacmupenus 00pa3oBaTEIBHOTO HH(POPMAIIMOHHOTO  IOJIS,
MOBBIIICHUSI CKOPOCTH 00pabOTKU U Tiepenayn uHpopmaluu, odecreueHus yao0cTBa
npeoOpa3oBaHuss M CTPYKTypupoBaHus WHpopMamuu s TpaHchopMamuu ee B
3HaHUE.

[IpakTueckue 3aHATUS O JUCHUIUIMHE TPOBOASATCA B COOTBETCTBUU C
y4e0HO-TEeMAaTHUECKUM IJIJAaHOM 1O OTAeIbHbIM Tpynmnam. llenp mnpakTudeckux
3aHATHM — 3aKpenuTh TEOPETUYECKHE 3HAHHUA, IMOJYyYEHHBbIE OOYydYaloIUMHCS Ha
JEKIUSAX U B PE3yJbTaTe CaMOCTOSITEIBHOTO MU3YUYEHHUS! COOTBETCTBYIOIINX Pa3/esioB
pPEKOMEHIyeMOW JIUTepaTyphl, a TakkKe NPUOOPECTH HauyaJbHbIE NPAKTUUECKUE
HABBIKM JIUCHUUIUIMHBI «OKCIEPTU3a M JIHATHOCTHKA OOBEKTOB MPEANPUATUHN
cepBucay. [IpakTuueckue 3aHATHS NIpeAHA3HAYEHBI 17151 O0Jiee TITyOOKOr0 OCBOCHUS U
aHaJau3a TeM, U3y4aeMbIX B paMKaX JaHHON THUCLMILIHHBIL.

[IpakTuueckue 3aHATHS — OTO METOJ PENPOAYKTHBHOTO OOy4YeHHS,
00ecreunBaOMUi CBSI3b TEOPUU M TMPAKTUKH, COJCHCTBYIOIIMI BBIPAOOTKE ¥
oOy4Jarommxcs yMEHUN U HaBBIKOB MPUMEHEHHMsI 3HAHUM, TTOJTYYCHHBIX Ha JICKIIUU U B
X0JZIe caMoCTOATEeNbHON paboThl. [IpakTHueckue 3aHATHA Kak 0Opa3oBaTeIbHAs
TEXHOJIOTHSI TIOMOTAIOT OOYYarOIIMMCS CUCTEMATU3UPOBATh, 3aKPEMUTh U YIIyOHUTH
3HaHUSl TEOPETHYECKOTOo xapakTepa. Ha mpakTHdeckux 3aHsATHSAX MO AUCUUILIMHE
«JKcHepTU3a W JAUArHOCTHKAa OOBEKTOB NPEANPUSITUN cepBHCca» OOydaroluecs
o0ydJaroTCsi YMEHHSM W HaBBIKAM, HEOOXOJUMBIM ISl OPTaHU3AIMH YIPABICHHUS
MpEANPUHUMATENbCKON IS TEIbHOCTHIO, 3aKPEIUIsAsl MOJyYeHHbIE B XOJ€ JEKIHM U
CaMOCTOSATETILHOM paboThl 3HaHWMA. Ha mpakTUYecKWX 3aHATHSIX B KadecTBeE
MHTEPAKTUBHBIX o0pa3oBaTeIbHbIX TE€XHOJIOTU I MIPUMEHSIETCS METOJ]
Pa3BUBAOLIEHCS KOOIIEpAIUU.

B npouecce nmpoBeneHusi MPaKTUYECKUX 3aHITHUH OPraHU3yIOTCS MyOJIUYHBIE
BBICTYIUUICHUSI OOYYAIOLIUXCS TIEpe]l ayIUTOPUEH, CHOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUSI COMOCTABJIATh JIaHHbIE pa3HbIX HMCTOYHUKOB U 00001IaTh WX, yMEHUs
CBSI3bIBATh TEOPETUUYECKUE MOJOKEHHS JUCHUUIUIUHBI «DKCIEepTHU3a U JIUATHOCTUKA
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00BEKTOB MPENPUITHI CepBHUCA» C KOHKPETHBIMH CUTyalUssMu. Takum oOpaszowm,
MPaKTUYECKUE 3aHATUSA M0 aucHuIuinHe «OpraHuzanus MOpeapUuHUMATEIbCKON
NEATeIbHOCTH B cdepe cepBUCa Ha TPAHCIOPTE» SIBISIOTCS COCTAaBJISIONIMMU
MPAKTUYECKOMN MOJTOTOBKUA 00YYaIOIMXCs, TaK KaK MPeaycMaTPUBAIOT UX y4acTHE B
BBITIOJIHEHUM  OTAEIBHBIX  DJIEMEHTOB  pabOT, CBA3aHHBIX C  Oynmymiei
npodecCUOHANBLHON JeATeNbHOCThIO. PaccmaTpuBaeMble B paMKax MPAKTUUYECKOTO
3aHSATUS 3aJaHUsl, CUTYyallMu, MPUMEPhl U MPOOJIEMbl MUMEIOT MNPO(HECCHOHATBHYIO
HaMpaBJICHHOCTh UM COJAEPXKAT JJIEMEHTHI, HEOoO0Xoaumble Mg (GOpPMUPOBAHUS
KOMIIETEHIIMA B paMKax TMOATOTOBKM OakanaBpa Mo HampaBieHnio «CepBHCY.
['maBHBIM  cojep)kaHHEM TMPAKTUYECKOT'O0 3aHITHS SBJSIETCS WUHAUBUIyaTbHas
npakTH4eckas padoTa KakJ10ro o0y4yarouierocs.

Takum oOpa3oMm, TpakTUYECKUE 3aHATUS MO AUCHUILIUHE «DKCIepTH3a |
JMAarHOCTUKAa OOBEKTOB TMPEANPUSATUN CEpBUCA» SBISIOTCA COCTABISIONIUMU
MPAKTUYECKOUN MOATOTOBKU O0YYArONIUXCS, TaK KaK MPEeIyCMaTPUBAIOT UX y4aCTHE B
BBITIOJIHCHUU  OTACNIBHBIX  JJIEMEHTOB  paboOT, CBsSI3aHHBIX C  Oyaymiei
npodeccroHaIbHOMN AeATeTbHOCTHIO.

B kadecTBe nnemMeHTa MNPaKTUYECKOW MOATOTOBKM B paMKaxX JIUCIHUILIMH
«JKcepTU3a U AUArHOCTHKAa OOBEKTOB MPEANPHUATHN CEPBHCA» HUCIIOIL3YeTCS Ha
NPAaKTUYECKUX  3aHATUSAX  METOJ Pa3BUBAIOIICHCA  KOOIEpAIlMu,  KOTOPBIN
3aKJII0YAeTCsl B MOCTAHOBKE Tepe]] OOYyYarolUMUCS CHUTYaIlMOHHOTO 3aJaHus, IS
pElIeHHs] KOTOpOro Tpedyercss ero oObeAMHEHHE C paclpenesieHHeM BHYTPEHHHX
poJieil B rpymnme. DTO MO3BOJIsIET O0ydYaroleMycsi BBICIYIIMBATh W MPUHUMATH BO
BHUMAaHUE B3MVISIABl APYTUX JIOAEH, NUCKYTHPOBATh B M 3allUIIaTh CBOK TOYKY
3peHHs, CHPaBISIThCS C pa3sHOOOpa3reM MHEHHWH, COTpyAHHYaTh W paboTaTh B
KOMaHjie, OpaTh Ha ce0si OTBETCTBEHHOCTh, Y4aCTBOBAaTh B COBMECTHOM MPHUHSITUU
peuieHus.

CamocrositenbHas pabora O0O0y4arolmUXCsl SIBISIETCS COCTaBHOM  YacThiO
yueOHOU paboTel. CamocTosiTenbHass pabdoTa OOydYaromerocss peajin3yeTcss B
CUCTeMaTH3allui, TUIAHUPOBAHWHU, KOHTPOJE U PpEryJupoBaHUU €ro y4eOHO-
npodeccuoHaIbHOM  JEATEeTbHOCTH, a TakKe B AaKTUBHU3AIMM COOCTBEHHBIX
MO3HABATEIILHO-MBICITUTEIBHBIX JEUCTBUM ©O€3 HEMOCPEICTBEHHOW IMOMOIIH |
PYKOBOJCTBA CO CTOPOHBI TpenojaaBaTensi. Ee OCHOBHOW 1€NbIO0  SIBISIETCS
dbopMupoBaHUE HABBIKA CAMOCTOSTEIHLHOTO IPUOOPETEHUS 3HAHUHN 110 HEKOTOPHIM HE
0Cc000 CIIOKHBIM BOTPOCAM TEOPETHYECKOTO Kypca, 3aKperuieHHe W yriyOseHue
MOJIYYCHHBIX ~ 3HAHWUW,  caMOCTOATeNbHas  paboTra CO  CIPAaBOYHHKAMH,
MEePUOANYECKUMH HU3JIaHUSIMA M HAYYHO-TIOMYJISIPHOM JUTEpATypol, B TOM YHCIIE
HAXOJSIIIUMUCS B TI0OANBHBIX KOMITBIOTEPHBIX ceTsx. CamocTrosiTenbHas pabora
MOAPa3yMEBAET BBINOJHEHUE YYEOHBIX 3a/JlaHUM, B TOM YUCJIE U HHAUBUIYAJIbHBIX,
MOJIy4ae€MbIX OOYYarolUMCs MOCJe Ka)XXI0ro 3aHsATus. Bce 3amanusi, BBIHOCUMBbIE Ha
CaMOCTOSITEIbHYIO PaOOTy, BBIMOJHAIOTCA 0Oy4aromumcsl JTU00 B KOHCIEKTE, OO0
Ha OTHENBHBIX JHUCTax (opmara A4 (mo ykazaHuio mnpemnonasatens). KoHTpoib
BBITIOJIHEHUS 3aJJaHUi, BHIHOCUMBIX HA CAMOCTOATENbHYIO pPadOTy, OCYIIECTBISET
npenoaaBatenb. KypcoBas pabora — 3TO BUJ CaMOCTOSITEILHON pabOThl yueOHO-
HCCIIEIOBATENBCKOM paboThl 00ydHalolierocs, Korjaa WM MPOBOJAMUTCS Hay4dyHOE
HCCIIEIOBAHUE M0 KOHKPETHOM TEME € 3JIEMEHTaMHU HAy4YHOTr'0 aHalIu3a, OTpakarolui
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npuOOpeTeHHBIE O0YJYAIOUIMMCS TEOPETUUYECKUE 3HAHMS W MPAKTHUYECKHUE HaBBIKH,
yMEHHE paboTaTh C MEPBOMCTOUYHUKAMH, JAETaTh OOCTOSITETbHBIC BBIBOIABI M CTABUT
[eJIb CUCTEMaTH3UPOBATh, 3aKPENUTh U YIIIyOUTh TEOPETHUECKHE W MPAKTHUECKUE
3HAHWS, YMEHHUS U HABBIKU O MPO(UIIO MOATOTOBKU C LEIbI0 UX MPUMEHEHUS IS
pemeHusi mpodeccHoHambHBIX 3amad. [Iporiecc BBIMOTHEHHS KypCcOBOW pabOTHI
BKJIIOYAET B ceOsl psij TAMOB: COCTaBJICHUE Pa3BEPHYTOrO IIaHA, MOJ00pP y4eOHO-
HAy4YHOM JUTEpaTypbl U JPYrUX MNEPBOMCTOYHUKOB, COOCTBEHHO paboTa Haj
KypcoBoi  paboToi, (opMyaupoBaHUE BBIBOJOB, pPEAAKIUOHHO-TEXHUYECKOE
odopMIIeHHE, 3aIUTA.

9 @oHA OUEHOYHBIX CPEACTB /ISl NPOBeJIeHUS TeKYyILIero KOHTPOJIs
yCIeBaeMOCTH, POMEKYTOYHOM ATTECTALMHU I10 MTOTaM OCBOCHHS M CIUIIIMHBI

@DOHJT OIIEHOYHBIX CPEACTB MO JUCHUIUIMHE «DKCHepTH3a U JAUarHOCTUKA
00BEKTOB MPEANPUATHI CEpBHUCA» MPEAHA3HAYEH ISl BBISIBJICHUS U OLICHKU YPOBHS U
KayecTBa 3HAHMM OOyYaloIUMXCS 10 pe3yibTaTaM TEKYIIEro KOHTPOJs U
IPOMEXYTOYHOM aTTECTallMy MO0 UTOTaM OCBOCHMSI TUCUMUILUIMHBI B BUJIE 3ayeTa Ha 4
Kypce (B 7 cemectpe) M 3k3ameHa Ha 4 kypce (B 8 cemecrtpe), BBINOJHEHUE
KOHTPOJILHOM paboTHhI.

@DOHJT OIIECHOYHBIX CPEACTB JJIA TEKYIIEro KOHTPOJS BKIIOYAET: BOMPOCHI IS
YCTHBIX OMTPOCOB, CUTYAI[MOHHBIE 33JIaHUS U TEMbI KOHTPOJBHBIX PaboT.

Texymuii KOHTPOJIb YCIIEBAEMOCTH M TIPOMEKYTOYHAS aTTECTAIMs IPOBOISITCS
B cooTBeTrcTBUU C «[lomokeHWeM O TeKylleM KOHTPOJE YCIEBAaeMOCTH W
IPOMEXYTOYHOM aTTecTali oOydaromuxcs (¢eaeparbHOr0 TroCyJapCTBEHHOTO
OIO/HPKETHOTO 00pa30BaTEIbHOTO YUPEXKIACHUS BbICHIErOo oOpa3oBaHusi «CaHKT-
[TerepOyprckuii  rocylapCTBEHHBIM  YHUBEPCHUTET  TIPaXAaHCKOW  aBUAILUNY,
0o0ydJaromuxcs Mo MporpaMMaM BBICIIIETO 00pa30BaHMs — IMporpaMmaM OakaiaBpuaTa
U Tmporpammam crenuainutera (hopMbl, MEPUOAUYHOCTH U TOPAMOK)». TeKyimii
KOHTPOJIb YCIIEBAEMOCTH O0YYAIONIMXCS BKIIIOYAET YCTHBIE OMPOCHI, CUTYal[MOHHBIC
3aJlaHdsd W 3aJlaHds, BbIJaBa€Mble HAa CaMOCTOSITENIbHYIO paboTy Mo Temam
JTVCUUTUIAHBI.

YCTHBIM ONpPOC MO BOMNPOCAM  BXOAHOTO KOHTPOJIA, KOTOPBIA SIBIISIETCA
JIEMEHTOM TEKYIIEr0 KOHTPOJS YCIIEBA€MOCTH, IpEJHA3HAYEH I BBISBICHUSA
YPOBHSI YCBOCHMS KOMIETCHIMH OOydYarolUMCs, HEOOXOJUMBIX Mepell H3y4yeHHEM
JUCLUIUIMHBL. Y CTHBII ONPOC M0 BOIPOCAM BXOJHOI'O KOHTPOJIS OCYIIECTBISETCS IO
BOIIpOCAaM, Ha KOTOpbIX OasupyeTcst untaemas aucuuiuinHa (m. 9.4). YcerHbiil onpoc
IIPOBOJUTCS Ha KaXXJIOM IPAKTUYECKOM 3aHATHM B TeueHue He Oosee 10 MHHYT C
LEIbI0 KOHTPOJISI YCBOCHMSI TEOPETUYECKOTO MaTepuaia, U3JaraéMoro Ha JEKUUU U
npeanojaraer  OTBET  oOydaromuxcs. Bxirodaer mepedyeHb  BONPOCOB M
MOIeNIMpoBaHue cuTyanuil. [lepedeHs BONpocoB onpeensieTcss ypoOBHEM MOATOTOBKH
y4eOHOW Tpymmbl, a TaKKE€ WHIWBUIYAIbHBIMH OCOOCHHOCTSIMH OO0YyYarOIIHXCS.
MopenupoBaHue CUTyalMil MpeACTaBIsAeT COOO0M MPOECKTUPOBAHUE MPETOoIaBaTeIeM
TUIOTETUYECKUX CUTyaluid, B KOTOPBIX MOXET OKa3aTbCd OOydarouiuiics mpu
CONPUKOCHOBEHUHU C PEalbHOCThIO. Peakuus oOydarommxcs Ha CMOJEIMPOBAHHYIO
CUTyalHIo Oy/EeT MOKa3aTeJIEeM TOIO0 YCBOMJI OH Y4eOHBII MaTepHall WK HET.
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CutyallMOHHBIE 3aJlaHUSl  HOCST MPaKTHUKO-OPUEHTHUPOBAHHBIN  XapakTep,
UCIONB3YIOTCS B paMKax [MPaKTUYECKOW TOATOTOBKM C  IEJNbI0  OLICHKU
dbopMHUpOBaHUS, 3aKPETUICHHS], PA3BUTHS MPAKTHYCCKUX HABBIKOB M KOMIIETEHITUHN 1O
npopuiao o0pa3oBaTeibHOM MporpaMMbl. BhIMOMHEHNE KOMILIEKCA YYEOHBIX H
HCCIIeIOBATEICKUX 3aJaHui, B ¢dopmaTe CHUTYallMOHHBIX 3aJaHUM, MO3BOJISIOT
OIICHUTh YMEHHSI U HABBIKM 00YYaloIlIEerocs CaMOCTOSITEIbHO KOHCTPYUPOBATh CBOU
3HaHUS B TMPOIECCE pEIICHUS MPAKTUYECKUX 3a7ad, OPUEHTUPOBATHCS B
MH(QOPMAIIMOHHOM  MPOCTPAHCTBE, a TaKXe YypPOBEHb CHOPMUPOBAHHOCTHU
AQHAJIUTUECKUX, KCCIICIOBATEIILCKMX HABBIKOB, HAaBBIKOB IMPAKTUYECKOTO U
TBOPYECKOT'O MBIIIJICHUS.

KonTponb BeIOJIHEHUS 3a/1aHUs, BBIJaBAEMOr0 Ha CaMOCTOSITEIbHYIO padoTy,
npecieayer co0oi 1eb CBOEBPEMEHHOTO BBISIBICHHUS IIJI0OX0 YCBOCHHOTO MaTepHuaia
JTUCHUIUIAHBL JIJI1 TIOCIEIYIONIEed KOPPEKTUPOBKH WM OpraHu3allud 00s3aTeTbHON
KOHCy/bTaluu. [IpoMexxyTodyHasi aTrecTarusi M0 WTOTaM OCBOCHUS JIUCHUILUIMHBI
POBOJIUTCS B BUJIE 3a4€Ta HAa 4YETBEPTOM Kypce (B 7 cemMecTpe) M JK3aMeHa Ha
4eTBEepTOM Kypce (B 8 cemecTpe). 3aueT W dK3aMeH IO3BOJISIOT OIEHHUTh YPOBEHBb
OCBOCHUSI KOMIICTCHIIMN 3a BECh MEPUOJ] U3YUCHUS AUCIUILIMHBI. 3a4eT U IK3aMEeH
npearnoiaraéT OTBET Ha BOMPOCHI M3 TMEPEYHS BOIMPOCOB, BHIHECEHHBIX HA 3a4eT U
sk3aMeH. K MOMEHTy ciauu 3adyeTa W 9SK3aMeHa JIOJDKHBI OBITH OJIaromosiyqHo
MPOMJICHBI TIPEABIAYIIHNE (OPMBI KOHTPOJS, K MOMEHTY CJlauyd JK3aMeHa JOJDKHA
OBITH BBITIOJTHEHA KypCcOBasi paboTa.

KontponbHas pabora MpoOBOAUTCS MO TeMaM C HCIOJIb30BAaHUEM THUITOBBIX
CUTYaITMOHHBIX 3aJaHul, CPOPMYITHPOBAHHBIX IMPENOJaBaTesieM, B COOTBETCTBUU C
JAHHOW TpOTpaMMOM W TpeJHa3HavyeHa JJIsi OLECHKH YPOBHS CPOPMHPOBAHHOCTH
KOMITETCHITUI, OCBAUBAEMBIX B XOJI€ CAMOCTOSATEIbHON pabOThI CTYJEHTOB.

Mertonuka QopMHupoBaHHS PpE3yJNbTHPYIOIICH OICHKH B  00s3aTeIbHOM
MOPSIIKE YYUTHIBAET AKTHBHOCTH OOYYAIOMMXCS Ha JICKIUSIX M MPAKTHYCCKUX
3aHATHUAX, YIaCTHE 00YUYAIOIINXCS B KOHGEPECHIUAX U MTOATOTOBKY UMHU ITyOIUKAITNH,
YTO OTPAKEHO B OAJIIbHO-PEUTHHTOBOM OIICHKE TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U
3HaHUK oOyuaromuxcs B 1. 9.1. Onucanue MIKaibl OLICHUBAHUS, UCIIOJIB3YEMOMN IS
MIPOBEICHHUS MPOMEKYTOUYHBIX aTTECTAIIMK, TPUBEICHO B 11. 9.5,

9.1 baabHO-PeTHHTOBAasI OllEeHKA TEKYIIEr0 KOHTPOJIA yCIeBAeMOCTH U
3HAHMH 00yYAIOIIMXCS

OO6mass TpyI0eMKOCTh JUCHHMIUTMHBI cocTaBimsieT 10 3adeTHBIX eauHuIl, 360
aKaJeMUYCCKUX 4YacoB. Bua mpomekyTodyHOro KoHTposiss — 3adueT Ha 4 kypce (7
ceMecTp) | dK3aMeH Ha 4 kypce (8 cemecTp) u KypcoBas padoTa.

Tema/Buy yueOHBIX 3aHATUN | KonuuecTtBo 6anios \ Cpok \ [Ipumeyanu \
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(OLICHOYHBIX 3aJIaHMI), KOHTPOJIA e
TO3BOJISIOIIUX 00YyYarOIIEeMYyCst TOPSIKOB
B Y HeMy . Munu- Makcu- ( Vp A
HPOJIEMOHCTPUPOBATH JOCTUTHYTHIH BIi HOMEP
MaJIbHOE€ | MaJIbHOE
yYpOBEHb C(HOPMUPOBAHHOCTHU HEJICIIH C
N 3HAYCHHUE | 3HAYCHHUE
KOMITCTCHITUI Havaja
ceMecTpa)

4 xypc (cemectp 7)

Tema 1. Cooepocanue, npeomem u 3a0a4u IKOHOMUUECKOZ0 AHAIUZA U
OUAZHOCMUKU RPEONnPUAMUIL Cepeuca

Jlexmus 1 1 1,5 —
[TpakTuueckoe 3anstue 1 1,1 1,8 VO, C3
Hmozo no meme 1 2,1 4.8

Tema 2. Buowt IKOHOMUUECKO20 AHAIUZA, UX HAZHAYEHUE U POJIb 6 YNPAGICHUU
npeonpuamuem cepsuca

Jlexims 2 1 1,5 —
[TpakTrueckoe 3aHsTHE 2 1,1 1,8 VO, C3
[TpakTryeckoe 3ansaTue 3 1,1 1,8 VO, C3
Hmozo no meme 2 3,2 51

Tema 3. Hngpopmayuonnoe obecneuenue ananiu3a Yunancoso-xo3aiucmeenHoil
0esameIbHOCMU NPEeOnPUAMUIL cepeuca

Jlexmust 3 1 1,5 —
[IpakTrueckoe 3ansarue 4 1,1 1,8 YO, C3
[IpakTrueckoe 3aHATHE S 1,1 1,8 YO, C3
Hmozo no meme 3 3,2 51

Tema 4. Cocmag nokazameneil u 0CO0eHHOCIMU UHPOPMAUUOHHO CUCHIEMbL
0yxeanmepcKozo u OnepamueHo2o yiema

Jlekug 4 1 15 —
[IpakTrueckoe 3ansaTHE 6 1,1 1,8 YO, C3
[IpakTrueckoe 3ansTue 7 1,1 1,8 YO, C3
Hmozo no meme 4 3,2 5,1

Tema 5. Obwan xapakmepucmuka UHGHOPMAUUOHHO20 COOEPIHCAHUA OCHOBHBIX
gopm punancosoii omuemnocmu npeonpusmuil cepsuca

Jlexmus 5 1 15 —
[IpakTrueckoe 3anarue 8 1,1 1,8 YO, C3
[IpakTrueckoe 3anarue 9 1,1 1,8 YO, C3
Hmozo no meme 5 3,2 51

Tema 6. Memoo u npuemvt ananu3

npeonpusamuii cepeuca

a ¢punancoes

0-X03AUCMEEHHOU 0esimeIbHOCHU

Jlexims 6 1 1,5 —
[Tpaktuueckoe 3ansatue 10 1,1 1,8 YO, C3
[TpakTtueckoe 3ansaTue 11 1,1 1,8 YO, C3
[Tpaktuueckoe 3ausatue 12 1,1 1,8 YO, C3
Hmozo no meme 6 4,3 6,9

Tema 7. Konuuecmeennuvle u kauecmeeHHble npuemslt u Memoovl aHanuza
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. KonunuectBo 6amioB Cpok
Tema/Bu yueOHBIX 3aHATUI
o KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiaKoB
MO3BOJIAIONIUX 00yYaIoEeMYyCs Munu- Makcu- LIl HoMe [Tpumeuanu
IPOJICMOHCTPUPOBATH JOCTUTHYTHIH | MallbHOE | MallbHOE - f e
ypOBEHb C(hOPMUPOBAHHOCTH 3HAYEHHE | 3HAUCHUE H:qana
KOMIIETCHIIUMN
ceMecTpa)
Jlexmus 7 1 1,5 —
[IpakTtuueckoe 3anstue 13 1,1 1,8 VO, C3
[TpakTuueckoe 3anstue 14 1,1 1,8 VO, C3
[TpakTuueckoe 3anstue 15 1,1 1,8 VO, C3
[TpakTuueckoe 3anstue 16 1,1 1,8 VO, C3
Hmozo no meme 7 54 8,7

Tema 8. Cucmema pezepeos nog

0esmeIbHOCMU RPEONPUAMUS CepeUCa

bluleHuA I dhexmusnocmu xXo03a1CmeeHHoll

Jlexims 8 1 1,5 —
[TpakTrueckoe 3anstue 17 1,1 1,8 VO, C3
[TpakTrueckoe 3anstue 18 1,1 1,8 VO, C3
Hmozo no meme 8 3,2 51

Tema 9. Cucmema u memooo102us KOMRIEKCHO20 AHAIU3A U OUAZHOCHIUKU

X03AUCMEEHHOI 0eAMeTbHOCIU NPEONPUAMUA CEPEUCA

Jlexmus 9 1 1,5 —
[TpakTrueckoe 3anstue 19 1,1 1,8 VO, C3
[Tpaktrueckoe 3anstue 20 1,1 1,8 VO, C3
[TpakTrueckoe 3ansaTue 21 1,1 1,8 VO, C3
Hmozo no meme 9 4.3 6,9

CPC 12,9 17,2 Kp
Hroro mo pucuuiinge 45 70 — —
3auer 15 30 — —
IIpemuasbHbBIE BUABI

AEeATEJIbHOCTH L L . .
(111 ydyeTa npu onpeaeeHUn

peiTHHIA)

VYyacTtue B KOHPEPEHIIUU 110 TEMaM . 10 . .
JTACHUILIHBI

Hayunas myOnukanms mo reMam . 10 . .
JTACHUILIAHBI

HToro 1omoTHUTEILHO . 20 . .
NpeMHAJIbHBIX 02J1710B

Bcero mno aucuumiaMHe s . 120 . .
peiiTHHra

ITepeBoa 0a,1710B 0AJIbHO-PEUTUHTOBOM CUCTEMbI B OLIEHKY JJISI 3a4eTa 1Mo
«aKaJeMHuuecKoin» mKaJje

KoauuecTBo 0ajs10B no bPC

Ouenka (10 «aKkageMUu4eCcKoin» mKaJe)
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. KonunuectBo 6amioB Cpok
Tema/Bu yueOHBIX 3aHATUI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiaKoB
MO3BOJIAIONIUX 00yYaIoEeMYyCs Munu- Makcu- |, oM [Tpumeuanu
. BI HOM
NPOJEMOHCTPUPOBATH JIOCTUTHYTHIH | MTbHOE | MaNbHOE | f e
HEIeTn
YPOBEHBb CPOPMHUPOBAHHOCTH 3HaueHHe | 3HaueHHe|
- Hayvasa
KOMIIETeHIIUN
ceMecTpa)
60 u 6onee «3a4TEHO»
Mmenee 60 «HE 3aYTCHOY»

4 xypc (cemectp 8)

Tema 10. Ananusz npouzeoocmea u peanuszayuu nPoOyKuuu

Jlexmus 10 1 1,5 —
[TpakTrueckoe 3anstue 22 1,6 2,6 VO, C3
[TpakTrueckoe 3ansatue 23 1,6 2,6 VO, C3
Hmozo no meme 10 4,2 6,7
Tema 11. Ananu3 ucnonv306anus 0CHOGHBIX CPEOCHE

Jexmnms 11 1 1,5 —
[TpakTuueckoe 3anstue 24 1,6 2,6 VO, C3
[TpakTrueckoe 3ansaTue 25 1,6 2,6 VO, C3
[TpakTrueckoe 3anstue 26 1,6 2,6 VO, C3
Hmozo no meme 11 5,8 9,3

Tema 12. Ananus 3¢hghekmuenocmu ucno1b308aHuUsL MamepUAIbHbLIX PECYPCO8

Jlexus 12 1 1,5 —
[TpakTrueckoe 3anstue 27 1,6 2,6 VO, C3
[TpakTrueckoe 3ansaTHe 28 1,6 2,6 YO, C3
Hmozo no meme 12 4,2 6,7

Tema 13. Ananus 3¢hghekmuenocmu ucnob308anus mMpPyooevIxX pecypcos
Jlexmus 13 1 1,5 —
[TpakTrueckoe 3ansaTue 29 1,6 2,6 YO, C3
[Ipaktuueckoe 3ausarue 30 1,6 2,6 YO, C3
Hmozo no meme 13 4,2 6,7

Tema 14. Ananu3z 3ampam nHa nPoU3800CME0 U PeAUIAYUIO YCAYZ RPEONPUAMUSA

cepeuca
Jlexnus 14 1 15 —
[Tpaktuueckoe 3ausatue 31 1,6 2,6 YO, C3
[TpakTuueckoe 3ausatue 32 1,6 2,6 YO, C3
Hmozo no meme 14 4,2 6,7

Tema 15. Ananu3 punancoswvix pe3yibmanmos nPeOnPUAMUA Cepeuca

Jlexmums 15 1 1,5 —
[Tpaktuueckoe 3ausaTue 33 1,6 2,6 YO, C3
[Tpaktrueckoe 3anatue 34 1,6 2,6 YO, C3
[TpakTuueckoe 3ausaTue 35 1,6 2,6 YO, C3
[TpakTuueckoe 3ausaTue 36 1,6 2,6 YO, C3
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Tema/Bu yueOHBIX 3aHATUI
(OLIEHOYHBIX 3aJJaHUN),
MO3BOJISIIOLIUX O0yYaroIeMycs
HPOJIEMOHCTPUPOBATH JOCTUTHYTHIN
yYpOBEHBb C(HOPMUPOBAHHOCTHU
KOMIIETEHLIUI

Hmozo no meme 15

KonunuectBo 6amioB Cpok
KOHTPOJIS
MOPSAAKOB

Munu- Makcu- ( Vp A ITpumeyanu
Bl HOMEp

MajJbHOE | MaJbHOE e
HEZIEIH C

3HaYEHUE | 3HAYCHUE
Hayasa
ceMecTpa)

7,4 11,9

Tema 16. Ananu3 ghunancoeozo cocmoanus u 0ea060i AKMUEHOCHLU
npeonpuamus cepsuca

Jlexus 16 1 1,5 —
[TpakTuueckoe 3anstue 37 1,6 2,6 VO, C3
[TpakTrueckoe 3anstue 38 1,6 2,6 VO, C3
[TpakTuueckoe 3anstue 39 1,6 2,6 VO, C3
Hmozo no meme 16 5,8 9,3

CPC 9,2 12,7 Kp
HToro 130 00513aTeJILHBIM BHJIAM 45 70 . .
3aHATHH

IK3aMeH 15 30 — —
Hroro mo pucuuiinge 60 100 — —
IIpemuasabHbIC BUABI

AeATeJbHOCTH . . . .
(111 ydyeTa npu onpeaeeHun

peuTHHIA)

VYyacTtue B KOHPEPEHIIUU 110 TEMaM . 10 . .
JTUCHMIINHBI

Hayunas nmyOnukamnus mo reMam . 10 . .
JTUCHMIINHBI

HToro nonosHUTEIHLHO . 20 . .
NpeMHAJIBLHBIX 02J1J1I0B

Bcsro no JUCUHHMILVIMHE 1A . 120 . .
peiiTUHTra

IlepeBox 0a,1710B 0A1JIbHO-PEUTUHTOBOM CUCTEMbI B OLIEHKY JJISl 9K3aMeHAa ¢
OLICHKOM MO0 «aKaJeMHU4eCKO» IKaJje

KoaunuectBo 0215108 o BPC

OueHka (M0 «aKkageMUu4eCKoi» MIKaJe)

90 u 6onee 5 — «oTIMYHOY
75+89 4 — «XOpOIIO»
60+74 3 — «yIOBIETBOPUTEIHHO
menee 60 2 — «HE yJIOBJIETBOPUTEIHLHOY

9.2 Meroauyeckne PpeKOMEHJAAIMM TI0 TPOBEAEHUI0O MPOUETYPHI
OlleCHMBAHUS 3HAHUH, YMeHHIi W HABBIKOB H (WJIH) ONBITA [EeATEJIHLHOCTH,
XapaKTepu3yK X 3Tanbl ()OPMUPOBAHUS KOMIIETEHIIUI
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[Tocemenre JNEKIMOHHOTO 3aHATHA OOydaroIIMMCs oOlleHHMBaeTcs B 1 Oai.
Benenue nexkunoHHoro koncnekra — 0,2 6amioB. AKTUBHOE y4acTHE B OOCYKIEHUU
JTIMCKYCCHUOHHBIX BOITPOCOB B X0/1¢ JieKuuu — a0 0,3 6aios.

[Tocetmenne MpakTHYECKOTO 3aHATHUS C BEJACHHEM KOHCIIEKTa olleHnBaercs B 1,1
oamta (kypc 4 (cemectp 7)). Yerusiii onpoc — 10 0,6 (kypc 4 (cemectp 7)).

[Tocemenne MpakTHUECKOTO 3aHATHUS C BEACHHEM KOHCIICKTa OlleHuBaeTcs B 1,6
oamna (kypc 4 (cemectp 8)).Yerusrii onpoc — 10 0,9 6aimios (kypce 4 (cemectp 8)).

['pynmoBoe pemieHre OOYYAOIIMMKCS CUTYAallMOHHON 3ala4yd B paMKax
peanu3aluy METo/1a pa3BUBAIOIICHCS Koomepaluu onernBaetcs 10 0,1 6ama.

Brinonnenue koHTpoasHOM paboTel — oT 12,9 no 17,2 6annoB (kypc 4 (cemectp

7)).
8)).

Brinonnenue koHTposibHOM paboThl — ot 9,2 no 12,7 6amnoB (kypc 4 (cemecTp

9.3 TemMblI KypcOBBIX PadoT MO TUCUUILIUHE

1. MeTtosl SKCIIEPTU3bI U TUATHOCTUKN OOBEKTOB MPEANPUATUI CEPBUCA.

2. NndopmarimonHoe o0ecreueHre IKCIEePTU3bl U TUArHOCTUKH OOBEKTOB
IPEAIIPUATUI CEpBUCA.

3. 3amauu, cojep)KaHWe W MPUHIHUIBI KCIEPTU3bl U JUATHOCTHUKUA OOBEKTOB
NpenNpUsiTUN CepBUCa.

4. Ponb W Ha3HAaY€HUE SKCHEPTU3Bl U JUATHOCTUKH OOBEKTOB MPEANPHUSTUN
cepBHCca B yIpaBIEHUN OpraHU3alllel cepBuca B TPaHCIIOPTHOM cdepe.

5. Meroapl KOMIUIEKCHOM OLIEHKH (PMHAHCOBO-XO3IMCTBEHHOUW IEATEIHHOCTU
OpraHu3alliy CepBUCa B TPAHCIIOPTHOM cdepe.

6. OcoOeHHOCTH OpraHM3alliK CepBHCA B TPAHCIOPTHOU cepe M METOIUKHU
OTIEPAaTUBHOTO, TEKYIIETO U MEPCIIEKTUBHOTO aHAU3A.

/. CuCTeMHBII MOAX0/ K aHAIU3Y XO35MCTBEHHOM AEATEIIbHOCTH OpraHu3aluu
cepBHCa B TPAHCIIOPTHOM cdepe.

8. AHanu3 MPOU3BOACTBA U PEATH3AIIUU POAYKITUH (YCIyT).

9. Ananu3 5(pPpeKTUBHOCTH HCTOIB30BAHMS TPYJOBBIX PECYPCOB OpraHU3AIUN
CepBHCa B TPAHCIIOPTHOM cepe.

10. Ananu3 UCTIOIB30BaHUS OCHOBHBIX CPEJICTB.

11. AHanu3 UCTIOJIb30BaHUSI MAaTEPUATBHBIX PECYPCOB OPTaHHU3AIMU CEPBHCA B
TPaHCIIOPTHOM cepe.

12. Ananu3 cebecTOMMOCTH TPOAYKITUH (YCIIYT).

13. Ananu3 pUHAHCOBBIX PECYPCOB ACSITEIBHOCTH OPTaHU3AINH CEPBHCA B
TPaHCIIOPTHOM cepe.

14. Ananu3 ucnoJsib30BaHUs NPUOBLIN OPTaHU3ALMKU CEPBUCA B TPAHCIOPTHOM
cepe.

15. TlpuHATHE yIpaBIeHUYECKUX PEIICHUN Ha OCHOBE MapKMHAIBHOTO aHAJN3a.

16. AHanu3 MapKETUHTOBOW JCSATEIBHOCTH MPEANPHUATHS KaK OOBEKT
KOMILIEKCHOTO aHaJIn3a.

17. AHanu3 Npou3BOIUTEIHFHOCTH TPY/a.
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18. Ananu3 goHja 3apabOTHOM MIIATHI.

19. Ananu3 peHTa0eNbHOCTU OpPTaHU3allMU CEPBUCA B TPAHCTIOPTHOM cdepe.

20.Ananu3 6e3y0bITOYHOCTH 00BEMa MPOJAK.

21. Ananu3 GpopMHpPOBAHUS YUCTOU MPUOBLIH.

22. @opMUpOBaHME W aHajIUM3 MNpUOBUIM B OpraHU3allid CepBUCA B
TPAHCIIOPTHOM cpepe U IMyTH NOBBILIEHUSI PEHTA0EIbHOCTH.

23. AHanu3 WUCHOJIb30BaHMS pabouero BpeMeHH Kak (Qakropa pocrta
MPOU3BOIUTENBLHOCTH TPYAQ.

24. PacudeT, B3aMMOCBSI3b M aHAJIU3 MOKA3aTEIEd BHYTPUXO3AMCTBEHHON
NeSTENbHOCTH OpraHu3alliy cepBrca B TPAHCIIOPTHOMU cepe.

25. AHanu3 coctaBa M CTPYKTYpBI 3aTpaT, BKIIOYAEMbIX B CEOECTOMMOCTh
OpOAYKIUH (paboT, yCIIyr) OpraHu3aliy cepBUca B TPAHCIIOPTHOM cdepe.

26. Ananu3 nokaszaresneil 3(heKTUBHOTO MCMIOJIb30BaHMS O0OPOTHBIX CPEICTB
OpraHu3alliy cepBUca B TPAHCIIOPTHOM cdepe.

27. OueHka (pMHAHCOBOTO COCTOSIHUSI OpraHU3alluUd CEPBUCA B TPAHCIIOPTHOM
cdepe u pazpaboTKa MEPONPHUATHIA 110 €r0 CTAOMIIU3AIIH.

28. IIpoOnembl (UHAHCOBOM YCTOMYMBOCTH OpraHU3allUd CEpBUCA B
TpPaHCTIOPTHOM cepe.

29. MeToauka KOMIIJIEKCHOM OICHKH M XO3IMCTBEHHOM J€ATEIBHOCTU
OpraHu3alliy cepBUca B TPAHCIIOPTHOM cdepe.

30. AHanu3 JO0XOJ0B, PacxoioB M ()MHAHCOBBIX PE3yJIbTATOB ACSATEIHHOCTU
OpraHu3alliy CepBUCa B TPAHCIIOPTHOM cdepe.

31. AHaiM3 TPOU3BOJUTEIBHOCTH TpyJa B OpraHU3ald CepBUCA B
TPAHCIIOPTHOM cepe U OleHKa BIUAHUS (PAKTOPOB HA €€ U3MEHEHHUE.

32. Amnanu3 KadecTBa M KOHKYPEHTOCIIOCOOHOCTH MpPOIyKUUU (YCIyT)
OpraHu3alliy CepBUCa B TPAHCIIOPTHOM cdepe

33. Amnanu3 ce0ecTOMMOCTH OTIEIbHBIX BHJOB MNPOAYKIUU  (YCIIYT)
OpraHu3alliy CepBUCa B TPAHCIIOPTHOM cdepe.

34. AHanu3 AeOUTOPCKON M KPEeIUTOPCKOM 3aI0JKEHHOCTH OpraHU3alliu
cepBHCa B TPAHCIIOPTHOM cdepe.

35. Amnanu3z 0e3yOBITOYHOCTH O0BbEMa MPOJAXK OpraHW3allud CEpBHCA B
TPaHCTIOPTHOM cepe.

36. AHanu3 peHTa0eIbHOCTH COOCTBEHHOTO KaluTala OpraHu3alliy CEpBHca B
TPaHCTIOPTHOM cepe.

37. Amnanmm3 WuCHONB30BaHMS pabouero BpeMeHH Kak ¢akTopa pocTa
MPOU3BOJUTENBLHOCTH TPYAA.

38. Anamm3 u oneHka 3(PQGEKTUBHOCTH WCIMOJIB30BaHUS COOCTBEHHOTO U
3a€MHOT0 KamuTaia OPraHu3aIliy CEPBUCA B TPAHCTIOPTHOM cepe.

39. Amnanu3 Aen0BOM aKTUBHOCTH OPraHU3allMU CEPBUCA B TPAHCIIOPTHOM
cepe.

40. AHanu3 JTUKBUIHOCTH W TUIATEKECIOCOOHOCTH OpraHW3allid CEpBHCA B
TpaHCIIOPTHOM cdepe.

42. AHanu3 aKTHBOB OpPraHU3allMH CEPBHCA B TPAHCIOPTHOU cdepe W OIECHKA
€€ UMYILECTBEHHOI'O MOJIOKEHHUS.
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43. OCcoOEHHOCTHM SKOHOMHUYECKOTO aHaJlM3a JEATEeIbHOCTH OpraHu3aluii
cepBHca B TPAaHCHIOPTHOU cdepe.

44, OcoOeHHOCTM aHalIM3a JIESITEIBHOCTH OpraHu3alii  cepBUCAa B
TPaHCIOPTHOM cepe.

45. AHanu3 yuCcTON NIPUOBUIH NPEANPUSITHS CEpBHCA.

46. Meronbl OLIGHKM BIUSHUSA SKOJOTMYECKUX 3aTpaT Ha (UHAHCOBBIC
PE3YJIbTATHI AESTEIBHOCTU MIPEANPUATHS CEPBHCA.

47. MeToJibl onipeiesieHUsl KpeAUTOCIIOCOOHOCTH TIPEANPUSITHUS CEPBUCA.

48. AHanu3 UCTOYHUKOB (PMHAHCUPOBAHUS TEKYIIUX AKTUBOB HA MPEANPUITHH
cepBHca.

49. Ananu3 cOOCTBEHHBIX CPEACTB MPEINPUATHUS CEPBUCA.

50. Ouenka 5(P¢GEeKTUBHOCTU HCMOJb30BAaHUS 3a€MHBIX CpPEJCTB Ha
NpeaNpUsiTUU CEPBUCA.

51. Crpareruss mnpeanpustTus cepBuca B o0jacTH (HOPMHUPOBAHUA U
UCIIOJIb30BaHMsI OOOPOTHOTO KaIruTana.

52. [Ilpunnunel BbIOOpa CTpaTerdud KPAaTKOCPOUYHOTO (PUHAHCUPOBAHUS
pENNpUsTUS. CEpBHUCA.

53. B3anmocBs3b pucka U JOXOIHOCTH Ha MPENPUSITHI CEpBHCA.

54. BapuaHTbl JUBUICHAHON MOJIUTUKYU TPEINIPUSATUS CEPBUCA.

55. MeToibl prHAHCOBOT'O MTPOTHO3UPOBAHUS MPEANIPUSATHUS CEPBUCA.

56. AHanu3 ypoBHSI caMO(pUHAHCUPOBAHUS MPEIIIPUSTUS CEPBHCA.

57. OueHKa aKTUBHOCTH TIPEANPUSATHS CEPBUCA B 00JIACTH MPUPOJOOXPAHHON
NEeSITEIHHOCTH.

58. Metoapl MPOrHO3UPOBAHMS TMOTEHIUATIBLHOTO OAHKPOTCTBA MPEANIPUSATHS
cepBHca.

59. Ilpu3Haku HEYTOBIETBOPUTEILHOCTH CTPYKTYPhI OaiaHca MpeanpusIThs
cepBHca.

60. Ananu3 accOpTUMEHTa MPOAYKIUH (YCIYT) MPEANPUITHS CEPBHUCA.

61.MapkeTuHTOBasi CTpaTerusl M CTPYKTypa IoTpeOurteneld ToBapoB (yCIIyr)
NPEPUSTUS CEPBHUCA.

62. AHanu3 BBHINOJIHEHUS 3aJaHUM MO MPOM3BOJACTBY YCIYI HAa HPEIIPUATUN
cepBHca.

63. AHaiM3 palMOHAIBHOTO MCIOJIB30BAaHUS MPOU3BOJCTBEHHBIX MOLIHOCTEH
IIPEANPUATHS CEPBHUCA.

64. OueHka COBPEMEHHOTO COCTOSIHUSI W HAaNpaBJICHHUs COBEPIICHCTBOBAHUS
AHAIIMTUYECKON pabOThl MPEIIIPUATHUS CEPBHUCA.

65. AHanu3 u pa3zpaboTka NpeasIoKEeHNH IO COBEPIICHCTBOBAHHIO (PMHAHCOBO-
XO3SIUCTBEHHOU JEATEIILHOCTH MPEANPHUITHS CEPBUCA.

66. denepanbHble, pPETHOHAJbHBIC, MECTHbIE HAJOTH, WX BIHSHHE Ha
pe3yabTaThl GMHAHCOBO-XO3IMCTBEHHOM IEATEIbHOCTH MPEATNPUATHS CEPBHCA.

67. AHan3 000pOTHOTO KamuTaa MPEANPUSITHS CEPBHCA.

68. Ananu3 (pakTOpOB U Pe3epPBOB MUHUMH3AINH MEPEMEHHBIX U MOCTOSHHBIX
3aTpaT Ha NPeINpUsSTUN CEpPBHUCA.

69. Aranu3 ce0ecTOMMOCTH MPOAYKINH (YCIIYT) U pa3paboTKa peKOMEHIaIni
10 €€ CHI)KEHUIO Ha IPEIPUSATUN CEpPBHUCA.
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70.AHanu3 ¥ OLEHKa NOTPeOHOCTE B OCHOBHOM M OOOPOTHOM KamuTajie Ha
MPEANPUATUN CEPBUCA.

/1. AnHanmu3 CTPYKTypsl W  BEJIMYMHBI COOCTBEHHBIX  HMCTOYHHKOB
(pMHAHCUPOBAHUS NPEANPUATHUS CEPBHCA.

72. AHanu3 CTPYKTYpbl U BEJIMYMHBI 3a€MHBIX UCTOUYHUKOB (PMHAHCHUPOBAHUS
MPEeANpUsATUS CEpBUCA.

/3. AHanu3 HCMONB30BAHUSA KPATKOCPOUYHBIX KpPEIUTOB OaHKa M BIMSHHUE
OaHKOBCKOrO  KpeauToBaHHA Ha 3(P(EKTUBHOCTh (HUHAHCOBO-XO3IMCTBEHHOM
NEeSATENbHOCTU PEANPUATHS CEPBUCA.

CtpykTypHO KypcoBas pa0oTa JOJDKHA BKIIIOUaTh B ceOs BBeaeHue (=1-1,5
CTpaHHUIIbl), OCHOBHYIO YaCTh — KaK MpaBuio, 2-3 riaBbl, KOTOpPbIE, B CBOIO OYEpeb,
coctosT u3 2-3 maparpadoB, 3aKJIOYEHHUE, CIUCOK HMCMOJIb30BAHHOM JIUTEPATYpHI.
O6mmit 066éM KYP moxer coctaBisate oT 25 a0 40 cTpaHull MallMHOMUCHOTO
tekcta. Teker KYP neuataercs Ha ogHOM cTopoHe nucta Oenoit Oymaru ¢popmara A4
¢ uatepBaiiom 1,5. llpudrt — Times New Roman, pa3mep mpudra — 14.

9.4 KoHTpoJibHBIE BONPOCHI JJsl TPOBeJeHUS] BXOJAHOI0 KOHTPOJIS
OCTATOYHBIX 3HAHUM MO oﬁecneanaman AUCHUILIMHAM
Bonpockl BXOIHOTO KOHTPOJIA MO JUCHUIUIUHE «MaTeMaTuka:
1.
NTpoCcTUTH BHIpasKeHue:
6a’b?

2'3

2ac?

b

2

3B1€9b KOpPEHD:
v/ 8(a?)505
3.

VHpOCTHTH BBIpaKeHHe:
a® — al?

ab + 0?

Bompochl BXOAHOTO KOHTPOJISL MO AUCIMIUIMHE «DKOHOMHKA TMPEIIPHUITHS
CEpBHCA»:

1. Tloka3zarenn »d(h(PEKTUBHOCTH WCIONB30BAHUS YCTAaBHOTO KamuTala
MPEeANpUATHs cepBUCa B cdepe TpaHCHOpTa, B TOM dHcIe B chepe BO3IYIIHOTO
TpaHCTIOPTA.

2. mymiecTBO npeAnpusaTrs cepBrca B chepe BO3AYITHOTO TPAHCIIOPTA.

3. OOGoportusie ¢oumbl, ¢oHAB oOpamieHusi, O00OpPOTHBIE CPEICTBa,
KpaTKOCPOUYHbIe (DMHAHCOBBIE BIIOKCHWSI, JCHEKHBIE CPEACTBA MPEANPUATHS CEPBUCA
B c(hepe TpaHCcTOpTa, B TOM YUCIE B chepe BO3AYITHOTO TPAHCIIOPTA.

Bonpocel  BXOAHOTO  KOHTpPOJS MO  AUCHUIUIMHE  «ODKOHOMHKA U
MPEINPUHUMATEIIBCTBO:
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1. OcHOBHBIC 3Tambl Pa3BUTHS IKOHOMHKH, COBPEMEHHBIE DKOHOMHYCCKHEC
TEOpUH.

2. DKOHOMUYECKHE 3aKOHBI U TIPUHIIHMITBI, METOIBI SKOHOMHUKH.

3. MeTtoapl 1 TEOpUU SKOHOMHYECKOW HAYKH MPU OCYITIECTBICHUHU IKCIIEPTHBIX
Y aHAJIMTUYECKUX padoT.

Bompocsl  BXOAHOro  KOHTpOJs 1o  jaucuumiuHe «OpraHuzauus U
IUTAHUPOBAHME MTPOLECCA OKA3aHUsI CEPBUCHBIX YCIYT Ha TPAHCIIOPTEN:

1. VnpasneHnue uznepKKaMu MPOU3BOJACTBA U COBITA MPOIYKIUU (ITOJTHAS
ce0eCTOMMOCTh) Ha MPEANPUITHIX TPOU3BOACTBEHHOTO CEpBHCA HAa TPAHCIIOPTE.

2. IlpuObL1b U U3EPKKU PUPMBI B cPepe CEpBUCHOTO 0OCITYKMBaHUS HA
TPaHCIOPTE: BBIpYYKa U NpUObLIb. PeHTabenbHOCTb.

3. ®UHAHCOBBIN MJIaH HA MPEANPUATUSIX CEPBHUCA HAa TPAHCIIOPTE.

BOHpOCBI BXOOHOT'O KOHTPOJIA I10 AUCIHHUIIIIMHC «TeXHUKO-2KOHOMHUUYECKOE
000CHOBaHHE HMHBCCTUIMOHHBIX 1 MHHOBALIMOHHBIX ITPOCKTOB B CCPBUCC)H):

1. Mertoquku  omnpeneneHuss  d(PGEKTUBHOCTH TPOEKTOB B cdepe
IIPOM3BOJICTBA YCIYT CEPBUCA HA TPAHCIIOPTE.
2. MexaHu3M OCYIIECTBICHUS KOHTPOJS KadecTBa Mpolecca CepBuca,

napaMeTpoB TEXHOJOTUYECKHX TMPOIIECCOB, HCIOIB3YEMBIX pecypcoB B cdepe
TpaHCIIOPTA.

3. Meronuku oueHKH S(QPEKTUBHOCTH TEXHOJOTHYECKUX IPOIECCOB B
CepBHCE.

Bompochkl BXOHOTO KOHTpPOJIS 1o aucuuiuinae « MHaycTpus roctenpuuMcTBa
B chepe TpaHCTIOpTay:

1. TpeOoBanus K KBaau(UKAIIMK MEPCOHANAa TOCTUHHUI[ M HUHBIX CPEICTB
pa3MeIIeHUs.

2. MoTuBamus nepcoHaia.

3. CraHaapThl Ka4eCTBA TOCTUHUYHBIX YCIIYT.

9.5 Onucanue noka3zartejeil U KPpUTepHeB OLEHUBAHUS KOMIETEHUMHA HA
Pa3JIMYHBIX ITanax ux (OPMHUPOBAHNS, ONIUCAHNE LKA OLCHUBAHUSA

Komnereurnuu | Ilokasarenu Kputepuu oneHnBaHus
OLICHUBaHUS

(MHAMKATOPBI
JOCTH>KEHHS])
KOMIICTCHIIM I

| 3Tamn
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Kommerenmn

[Tokazarenu
OIICHUBAHMUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

Kpurepun onennBanus

YK-2

1
ML,
I[ VK-2

3HaeT:

— METOJbl OMpeNesieHus Kpyra 3aaad B
npoiiecce MIPOBEACHUS AKCTIEPTU3BI u
IUArHOCTUKH NEATEIILHOCTH pEeANPUSATUS
CepBHUCa; ONTUMAIBHBIE CIIOCOOBI PEIICHUS 3a7a4
B paMKax IIOCTAaBJICHHOM II€JIU, HUCXOAs U3

HeﬁCTByIOHlHX MpaBOBBIX HOPM, HMCIOIINXCA

pecypcoB

IMPOBCACHUA

OTPAHUYCHUU B
DKCIIEPTU3Bl U

npoiiecce
JIMarHOCTUKHU

I1K-4

1
I/U_I IK-4

2
I/U_I IK-4

I1IK-5

1iNg

IIK-5

NEeATEeIIbHOCTH MPEANPUATUSI CEPBUCA;

- LEb u 3a/1auu JeATEeIIbHOCTH
nojpa3ieicHui CEpPBUCHOM JeATeIIbHOCTH
NpEANPUATHUS, METO/IBI opraHu3aIuu
IJIAHUPOBAHUS W MOHUTOPUHTA JEATECIBHOCTH
CEPBHUCHOI KOMIIAHUHU B TPAHCIIOPTHOM cdepe U B
chepe TroCTEpUUMCTBA Ha TpaHCIOpPTE B
npoiiecce MIPOBEACHUS AKCIEPTU3bI "
JUAarHOCTUKH NEeATENbHOCTU MpEeANPUATHS
CEepBHUCa;

—  MeToAbl  BbIOOpa  OpPTraHM3AIMOHHBIX
pemieHuid il GOPMHPOBAHHUS  CEPBUCHOMN
CUCTEMBI OOCIY)KHBaHUSI C HCIOJIb30BaHUEM
METOJOB OpraHW3alMyd U YIPaBIEHUS MPOLECCOM
NPOBEACHUS  DKCIEPTU3bl U JUATHOCTUKH
NEATEIIbHOCTU MPEANPUSATUS CEPBUCA;

— METO/IbI pa3paboTKu KOMILIEKCA
MEPONPUATUH 110 OpraHU3aliy, INIAHUPOBAHUIO U
MOHUTOPUHTY NeATEeNbHOCTU CEpPBUCHOU
KOMITAaHUU B MPOLECCE MPOBEACHUS SKCIEPTU3HI U
JIUarHOCTUKH NEATEeNIbHOCTH MpeAnpUsATUS
cepBuca 151 00BEKTOB ABUAIIMOHHOMN
UHQPACTPYKTYPHI,

— MeroAbl cOopa akTyalnbHON HH(OpMauu
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Kommerenmn

[Tokazarenu
OIICHUBAHMUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

Kpurepun onennBanus

I1K-6

00 yJOBJIETBOPEHHOCTH KIHMEHTOB B IEIAX
OpraHu3alliid W TPOBEICHUS JKCHEPTU3Bl U
JIMarHOCTUKU OOBEKTOB TMPEANPHUATUN CEpBUCA;
METO/IbI OpraHu3aIuu u yIIpaBJICHUS
MMYIIECTBOM  a3pOINOPTOBOTO  KOMILJIEKCA U
aKTUBaMH CEPBUCHBIX  MPEANPUITHH  Ha
TpAHCHOPTE  KAaK  pe3yjabTarT  MPOBEACHUSA
AKCIEPTHU3BI u JIMArHOCTUKH 00BEKTOB
NPEANPUITAN  CEPBUCA; METOJAbl OMNpPECIICHUS
nokazateneli  AQPEKTUBHOCTH  JEATECIBHOCTH
NPETNPUITHSL CEPBUCA B paMKaX TPaHCIOPTHOTO
KOMILJIEKCA;

Ywmeer:

— TPUMEHSATH METOJbl ONpEJCICHUS Kpyra
3aja4y;  BBIOMpATh  ONTHMAJIBHBIE  CIOCOOBI
peleHns 3aJady B paMKax IOCTABICHHOM LENH,
UCXOId U3 JICUCTBYIOLIMX IPAaBOBBIX HOPM,
UMEIOIINXCS PECYPCOB M OTPaHUYECHUI;

— (opMHUpOBaTh 1ENb U 3aJa4l JIEATeIbHOCTH
MOJIpa3AeICHUI CEpBUCHOM NEeATEILHOCTH
NpEANPUATHUS, METOBI OpraHu3aluu
IUIAHUPOBAaHUS W MOHUTOPUHTA JEATEIbHOCTH
CEepPBHUCHON KOMITAHUH B TPAHCIIOPTHOM cepe u B
chepe TroCTEpUUMCTBA Ha TpaHCIOpPTE B

npoiiecce POBEACHUS AKCIIEPTU3BI u
JTIMarHOCTUKU JEATeIIbHOCTH TIPS PUATHS
CepBUCa;

— TPUMCHSTH METO/IbI BBIOOpA

OpraHU3alMOHHBIX perieHui st HOPMUPOBAHUS
CEPBUCHOU CHCTEMBI 00CTYKUBAHUS;

— MPUMEHSATH METONBI pa3pabOTKH KOMILIEKCa
MEPOIPUSATUH TIO0 OpTaHW3alid B MPOIECCe
NPOBENICHNUS  OKCHEePTU3bl U JUATHOCTUKH
NeSATENHPHOCTH TPEANPUATHS CepBUCAa U 00BEKTOB
aBUAITMOHHOW UH(PPACTPYKTYPHI;

— MPUMEHSITh METO/IbI coopa
aKTyaJabHOMN uHpopManuu 00
YIOBIETBOPEHHOCTH  KJIMEHTOB B TENAX
OpraHW3allid M TPOBEJICHUS JKCIEPTU3BI U
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Kommerenmn

[Tokazarenu
OIICHUBAHMUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

Kpurepun onennBanus

JUArHOCTUKHA OOBbEKTOB MPEAIPUITHI CEepBHCA;

Il sTan

YK-2

[1K-4

1iNg

IIK-4

2
HI[ IIK-4

Ywmeer:

—  TPUMEHSTh  ONTHUMAaJbHBIC CIIOCOOBI
pellleHus1 3ajlad B paMKax ITOCTaBJICHHOW IIEJH,
UCXOASl W3 JACHUCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIIUXCSI PECYpCOB M OTPAaHUYEHUH B
npoiecce MIPOBEICHUS AKCIIEPTU3BI u
JIUarHOCTUKU JESITETbHOCTH MPEINPUITUS
CEpBHUCa;

— TPUMEHSATH METO/IbI BBIOOpA
OpraHU3AIMOHHBIX PEIICHUHN 1711 (GOpMHUPOBAHUS
CEepBUCHOM CHUCTEMBI o0CITyKUBaHUS c
WCIIOJIb30BAHUEM  METOJIOB  OpraHM3aluud U
YIPaBIICHUS MTPOIECCOM MPOBEIACHUS IKCIIEPTU3BI
U JIMAaTHOCTHUKH JEATCIBHOCTU TPEANPUITHS
CepBHCa;

—  MOPUMEHATh  METOJIbl pa3paboTKu
KOMIUIEKCA MEPONPUATHI MO IUIAHUPOBAHUIO U
MOHUTOPUHTY NeSITETbHOCTH CEpPBHUCHOM
KOMIIAaHUM B MPOIIECCe MPOBEACHUS IKCIIEPTU3BI U
JTMarHOCTUKU NeSITETLHOCTH MIPENPUATHS
cepBuca 151 00BEKTOB ABUALIMOHHOM

UHQPACTPYKTYPHI,
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Kommerenmn

[Tokazarenu
OIICHUBAHMUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

Kpurepun onennBanus

[1K-5

1
I/I’H IK-5

[1K-6

1
ML,
II TIK-6

— TPUMEHATH METONBl  OpPTaHM3allud U
yIpaBIICHUS UMYIIIECTBOM a’pOINOPTOBOTO
KOMIIJIEKCA ¥ aKTUBAMH CEPBUCHBIX MPEATPHUSITHHA
Ha TpaHCIOPTE KaKk pe3yabTaT MPOBEACHUS
AKCIIEPTHU3BI u JTUATHOCTUKH 00BEKTOB
NPEANPUATANH CEpBHCA; METOABI OINPEACICHUSI
nokazateneil  3(PEKTUBHOCTH  JEATEIBHOCTH
NPEANPUATHS CEPBUCA B PaMKax TPaHCIIOPTHOTO
KOMILJICKCA;

Bnaneer:

— HaBBIKAMH TIPUMEHSTh METOBI OIPEIACIICHHUS
Kpyra 3aj7a4 B MPOIecCe MPOBEICHUS SKCIICPTH3BI
U JIMaTHOCTHKU JCATEIBHOCTH MPEAIPUITHS
CepBHCa; HaBBIKAMH BBIOMPATH ONTHMAJIbHBIC
crnocoObl  pemieHus  3aga4 = B pamKax
MOCTABIICHHON 1I€JIM, UCXOAS M3 JIEUCTBYIOIIUX
NPABOBBIX HOPM, MMEIOUIUXCS PECYPCOB U
OTrpaHUYCHHI B nporecce MIPOBEICHUS
OKCIEPTU3bl W  JHArHOCTUKU  JI€ITEIbHOCTHU
MPEANPUSATUS CEPBUCA;

— HaBbIKaMU (GOPMHPOBATH IEIb U 3aJa4u
NEeATEIILHOCTHA MOJIpa3AeIICHUI CEpBUCHOM
NesTeIbHOCTH MPEeANpUATHS, METO/IbI
OpraHu3allid TUIAHUPOBAaHUS W MOHHUTOPHUHTA
NEeATEeTbHOCTH CEPBHUCHOM KOMITaHUU B
TpaHCcTOpTHOU cepe u B chepe rocTenpunmMcTBa
HA TpPaHCIOpPTE B TMpoOIlECC€  MPOBEACHUS
OKCIIEPTU3bl W  JHATHOCTUKHU  JIEITEIbHOCTH
IPEANPUSATUS cepBHca, HaBbIKaMU
OpraHU30BBIBAThH WX BBHITTOJTHCHHE;

— HaBbIKAMU TPHUMEHSATH METOABI BhIOOpa
OpraHU3alMOHHBIX penieHu# sl HOPMUPOBAHUS
CEPBUCHOM CUCTEMBI 00CTy>KUBaHHS C
UCTIOJIb30BAaHMEM  METOJIOB  OpTaHHM3allud |
yIPaBICHUS TIPOIIECCOM MPOBEICHUS YKCIIEPTU3HI
U JHATHOCTHKU JCSATCIBHOCTA MPEATPUSTHS
CepBHCa;

—  CHOCOOHOCTBIO  MPUMEHSTH  METOIbI
pa3pabOTKN KOMIUIEKCA MEPOIPUSTUN TI0
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Kommerenmn

[Tokazarenu
OIICHUBAHMUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

Kpurepun onennBanus

OpraHM3alvy, IUIAHUPOBAHUIO W MOHHUTOPHUHIY
NEATEIIbHOCTA CEPBUCHOM KOMIIAHUM B IIPOLIECCE
NPOBEACHUSA  JKCIEPTU3bl U JAUATHOCTHKH
NeSATeNbHOCTU MPEANPUATUS CepBUCa U OOBEKTOB
aBUALMOHHOW UH(PPACTPYKTYpHI;

— HaBBIKAMM TPUMEHATH METOJbl  cOopa
aKTyaJlbHOMN uH(popMaIu 00
YIOBJIETBOPEHHOCTH  KJIMEHTOB B LEIAX
OpraHu3allid W TPOBEICHMUS OKCIEPTU3bl U
JTMAarHOCTUKU OOBEKTOB MPEANPHUITHI CepBUCa;
HaBbIKAMHU TPUMEHSTh METOAbl OpPraHU3alUU U
yIpaBi€HUs UMYLIECTBOM a’ponoOpTOBOTO
KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUATHIA
Ha TPAHCHOPTE KAaK pe3yJbTaT IPOBEICHUS
DKCIIEPTU3BI U JUarHOCTUKU O00BEKTOB
NPEANPUATUN CEPBUCA; METOABI OIPEICIICHUS
nokaszatenell 3 (HEKTUBHOCTH AESITEIbHOCTU
IPEANPUATUSA CEpBHUCA B PAMKaX TPAHCIIOPTHOTO
KOMILJIEKCA.

IIIkana oneHUBaHUs KypPCOBOii padoThl NPH UCIOJb30BAHUHU 0AJIILHO-

PEeUTHHIOBOM OLICHKH

HaumenoBanue stama
BBITIOJIHEHUSI KYPCOBOM
paboTHI

MakcuMmaibHOE [IIxana onieHUBaHUA
KOJINYECTBO

0auI0B

Otan 1. Bergaya 3amanus
Ha KypPCOBYIO paboTy
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HaumenoBaHue stana MakcumanbHOe [IIxana oLeHUBaHUS
BBITIOJTHEHUS KyPCOBOM KOJINYECTBO
paboThI 0aJIoB

0,5 Ganna cHuMaeTcs 3a OIUOKY B
pacuere rmokaszaTels,
1 6ann cHuMaeTcs 3a OTCYTCTBHE

KoHcynpranuss Hay4yHOTO
pacyeTHOTO MoKa3aTels,

PYKOBOJIUTEIS 110

. 0,5 Gayta cHUMaeTcs 3a OTCYTCTBUE
CTPYKTYpE KypCOBOM
a00TBI o100 10 BRIBOJA,
ﬁme aT’ o " o smEy 0,3 Oama cHUMaeTcs 3a
patyp P X HEKOPPEKTHBIN BBIBO/I,

BBITIOJTHEHUST ~ KYpPCOBOWM .
0,2 Gaymta cHEMAaeTCs 3a HEMOJIHBIN

paboThI
BBIBO/I,
0,2 6ayima cHUMAaETCs 3a JOMYIICHHbBIC
I'paMMaTHYECKHUEC OIIHOKH.
0,1 6anna cHumaeTcs 3a OmUOKY B
3HAYEHUSIX MMOKa3aTesIeH,

Oran 2. Beimmonuenue 1 0,3 cHuMaeTcs 3a HEMOJIHYIO

paszena KypcoBou 10 nHpopMaImio,

paboThI 0,2 cHUMaeTCs 3a IOMYyIICHHBIC
opdorpaduueckue u rpaMmMaTHIECKUE
OIIINOKH.
0,1 6anna cHUMaeTCs 3a OMKUOKY B
3HAUCHUSIX MTOKa3aTeJIeH,

Oran 3. Beimoaenue 2 0,3 cHuMaeTcs 3a HEMOIHYIO

pazzerna KypcoBoi 15 uHdopMamio,

paboTHI 0,2 cHuMaeTcs 3a JOMYIICHHBIE
opdorpaduueckue u rpaMmMaTHICCKUE
OIIIHMOKMU.
0,1 6anma cHUMaeTCs 3a OMUOKY B
3HAUCHUSIX MOKa3aTeleH,

Oram 4. BemonaeHue 3 0,3 cHuMaeTcs 3a HEMOJIHYIO

paszaena KypcoBou 15 uH(pOpMAIHIO,

paboThI

0,2 cHuMaeTcs 3a IOMYIICHHbBIE
opdorpaduueckue u rpaMMaTHIECKUE
OIIIMOKH.

56




HaumenoBanue stana | MakcumanbHOE [IIxana oneHuBaHUs
BBITIOJIHEHUS KYPCOBOM KOJIUYECTBO
paboThI OasIoB
1-3 6anna cHuMaroTCs 3a
Odopmitenne Kypcosoii HEOPEeKHOCTh O(hOPMIICHUS TEKCTA,
P P 10 1-2 Ganna cHUMArOTCA 3a
paboThI
HEOPEKHOCTH O(pOpMIIEHUS
HCII0JIb30BaHHBIX UCTOYHUKOB
3a Ka)Kblil TPOCPOYECHHBIN JAEHB 1O
CBOEBPEMEHHOCTH b
10 HEYBaXUTEIbHOU MPUYMHE CHUMACTCS
BBITIOJIHCHUS
0,5 Gama.
Hroro BeIMoHEHHE 20
KypCcOBOM pabOThI
5 0aI0B — HCCIIEI0BATEIBCKUNA
XapaKkTep;
5 6aIoB — aKTyaIbHOCTh PabOoTHI;
10 6aymIoB — OTBETHI Ha BOIIPOCHI
3amura KypcoBoi 30 YETKHUE, SICHBIE U MOTHbIE;
paboThI 5 0aJIoB — cUCTEMHAas
WHTEPIpPETAIUs TOJTYYCHHBIX B
KypcoBoi paboTe pe3ysbTaToB;
5 6amIoB — TpaMOTHOE BEJICHHE
MOJIEMUKH.
Bcero no kypcoBoi
100
pabore:

IlepeBox 6a/1,10B 0a/NIbHO-PETUHTOBOM CHCTEMBI B OLIEHKY

Mo «aKageMH4ecKoi» mKaje

KoaunuectBo 0as1510B o BPC

Ounenka (1Mo «aKajeMHu4eCKON»

mIKaJje)
90 u 6onee 5 — «oTIIMYHOY
75+89 4 — «XOpOoIIOo»
60+74 3 — «yIOBIETBOPHUTEIHHO
menee 60 2 — «HE yJIOBJICTBOPUTEIHEHOY
XapakTepuCTUKHA  TIKAIbl  OINCHUBAHUA  TPOMEKYTOYHOW  aTTECTAINH

IMPpUBCACHBI HUXKC.
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1. MakcumanabHOE KOJIMYECTBO 0ajioB, MOJYUYEHHBIX 3a 3aueT (3k3ameH) — 30.
MunumanbHOE (3a4€THOE) KOJIMYECTBO OAIIOB («3aUeT CAaH», «IK3aMEH caan») — 15
OaJIIoB.

2. IIpn HaGope MeHee 15 GamioB - 3a4eT (3K3aMEH) CUMTAETCA HE CAAHHBIM 10
OpUYUHE HEJO0CTaTOYHOTO YPOBHA 3HaHWid. llpu HEymOBIETBOpPHUTENBHOU caaue
3auera (9PK3aMEH) WM HESBKE MO HEYBaXKUTEJIbHOM MPUYMHE Ha 3a4yeT (SPK3aMeEH)
3a4eTHAsi COCTABIIIONIAS IPUPABHUBACTCS K HYITIO. B 3ToM cimydyae oOydwaromuiics B
ycranoBieHHOM B CIIOI'Y I'A nopsnke 00s13aH nepecaath 3a4et (3K3aMeH).

3. OreHka 3a 3a4eT (3K3aMEeH) BBICTABISETCA Kak cyMMa HaOpaHHBIX OaJlioB 3a
OTBETHI Ha JIBA BOMIPOCA U 32 BHITIOJHEHUE MPAKTUYECKOTO 3a/TaHHUS.

4. OTBeTHI Ha BOMPOCHI OIIEHUBAIOTCS CICTYIOIINM 00pa3oMm:

1 6ann: oOydarouuiics JaeT HENPABWILHBIA OTBET Ha BOINPOC, HE
JEMOHCTPUPYET 3HAHHWM, YMEHUH M HABBIKOB, COOTBETCTBYIONIUX (POPMUPYEMBIM B
IpoIecce OCBOCHHUSI AUCIUILTUHBI KOMIIETCHIIUAM (HET OTBETAa Ha BOMPOC) MM OTKA3
OT OTBETA;

2 Oanna: OTBeT OOydalOUIETOCS HAa BONPOC  HEYAOBJICTBOPHUTEIEH,
o0yJaronuiicsi TEMOHCTPUPYET (parMeHTapHbIE 3HAHHUS B paMKaxX (OPMHUPYEMBIX
KOMIICTCHIINH, He3HAHUE JIEKIIMOHHOTO MaTepHara;

3 6anna: oTBeT OOYYAIOIIErocsi Ha BOMPOC HEYAOBJICTBOPUTEIICH, TpeOyeTcs
3HAYUTEIHFHOE KOJUYECTBO HABOMSAIIUX BOIMPOCOB, OOYYAIOMIMICS HE MOXKET
BOCIIPOU3BECTH U OOBSCHUTH OCHOBHBIE IIOJIOXKEHUSI BOMPOCA, IEMOHCTPUPYET
cia0ble 3HaHUS JIEKIIMOHHOTO MaTepHuana;

4 6anna: obyyarouuics AEMOHCTPUPYET MUHUMAJbHbIE 3HAHHUS OCHOBHBIX
MOJIOXKEHUI BOTIPOCOB B Ipejiesiax JEKIIMOHHOTO MaTepuaa;

S 6annos. 0OOydarOIIMICS JIEMOHCTPUPYET 3HAHUS OCHOBHBIX TIOJIOKEHHIM
BOMPOCA, JIOTMYECKH BEPHO M3JIaraeT CBOM MBICIH, TOKA3bIBA€T OCHOBBI YMEHUM
MCIIOJIb30BAHUS ITH 3HAHUS, TIBITAsICh OOBSICHUTH UX Ha KOHKPETHBIX IIPUMEpPAX;

6 oOannos. oOydarOMUKCS JTEMOHCTPUPYET CHUCTEMATH3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KEHHMI BOMPOCA, JOTHYECKH BEPHO W T'PAMOTHO H3JIAraeT CBOM
MBICIIA, OPUEHTUPYETCS B €ro MpobiieMaTHKe, MOKa3bIBAeT YMEHUS HCTIOIb30BaTh 3TU
3HAHMSI, ONMCHIBAsI PA3IMYHbIE CYIIECTBYIONIME B HAyKe TOYKU 3PEHUS Ha MpodiIeMy
Y TIPUBO/ISI KOHKPETHBIC TTPUMEPHI;

7 6annos. OOydYarOUIMICS  JAEMOHCTPUPYET  JIOCTATOYHO  TIOJMHBIE U
CUCTEeMaTU3WPOBAaHHBIC 3HAHMS, JOTHYECKH BEPHO M TPAMOTHO U3Jaraer CBOH
MBICJIH, YETKO OIMMUCHIBAET MPOOJIEMATUKY BOIPOCA, OPHEHTHPYETCS BO BCEX TEeMax
JTUCIUIUIMHBI, TIOKAa3bIBAET YMEHUS ¥ HABBIKM HCIOJIB30BaTh OTH 3HAHWUS,
00OCHOBBIBasI CBOIO TOYKY 3pPEHUS Ha MPOOJIEMy M MPUBOJIS KOHKPETHBIC MMPUMEPHI,
HO TpeOOBaNINUCh HaBOASIINE BOIPOCHI;

8 bannog: oOyJarONIMICs NTEMOHCTPUPYET TOJHBIE W CUCTEMATH3UPOBAHHBIC
3HAHMSI, JIOTHYECKH BEPHO M TPAMOTHO M3JIara€T CBOM MBICIH, YETKO OIMUCHIBACT
mpo0IeMaTHKy BOMPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMax JHUCIMILIAHEI,
MOKa3bIBAaCT YMEHUS W HABBIKA WCIOJIB30BAaHUS JTHUX 3HAHWM, Jeias BBIBOJIEI,
MPUBOJIS CYIIECTBYIOININE B HAyKE TOYKHU 3PEHUS, CPABHUBAS WX CUJIbHBIC U ClaObie
CTOPOHBI, 000CHOBBIBASI CBOIO TOUKY 3PEHHUSI, PUBOISI KOHKPETHBIC TIPUMEPHI,
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9 6annos: oOyvaromUics TEMOHCTPUPYET IMOJHBIE U CUCTEMATHU3WPOBAHHbBIC
3HAHMSI, JIOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOWM MBICIH, YETKO OIMCHIBACT
MpoOJIeMaTUKy BOIPOCA, XOPOIIO OPHEHTHPYETCS BO BCEX TeMax IUCITUIUIMHEI,
MOKa3bIBaCT yMCHHMS W HABBIKA HCIOJB30BaHUS OSTHUX 3HAHUH, Jenas BBIBOBI,
MBITAsICh CAMOCTOSITEIIBHO PEIIaTh BBISIBICHHBIC MPOOJIEMBI, TPUBOJIS KOHKPETHBIC
MIPUMEDHI;

10 6annos: obyuaromuics AEMOHCTPUPYET MOJHBIE U CUCTEMATU3UPOBAHHBIE
3HAHMS, JIOTHYECKH BEPHO M T'PAMOTHO M3JIaraeT CBOW MBICIIHA, YETKO OIHUCHIBACT
mpoOJIeMaTUKy BOMIPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMaxX JHCIMILIAHEI,
UCIIOJIb3YEeT JIIl OTBETAa 3HAHUS, IMOJIYYCHHBIC B JPYTrUX JHUCIMIUIMHAX, a TaKXKe U
WHPOPMAIIMIO W3 HMCTOYHUKOB, HE YyKa3aHHBIX B Kypce JaHHOW JHUCIMILIAHEI,
MOKAa3bIBA€T YMCHHMSI W HABBIKM HCIIOJIB30BAaHMUS OTUX 3HAHWM, Jeiias BbIBOJIBI,
IBITAICh CAMOCTOSITEIBHO M TBOPYECKU PEIIaTh BBISBICHHBIC MPOOJIEMBI, MPUBOISI
KOHKPETHBIC TIPUMEPBI.

Brinonnenue npakTudeckoro 3agaHus (3 BOIPOC) OIEHUBACTCS CIIETYIOITUM
obpazom:

10 6annos: 3ananue BbinoiaHeHo HA 91-100 %, perieHue U OTBET aKKypaTHO
o OpMJICHBI, BBIBOJIbI OOOCHOBAaHBI, JaHa TpaBUIbHAS W IIOJIHAS WHTCPIPETAIIUS
BBIBOJIOB, OOYYarOIIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PCHHS,
YBEPEHHO U MPABUJIHLHO OTBEYAET Ha BOMPOCHI MpEIoaaBaTeis;

9 6annos. 3ananue BeIoaHeHO Ha 86-90 %, pemeHue W OTBET AKKypaTHO
oopMJIEHBI, BBIBOJIbI OOOCHOBAHbI, JaHA TpaBUJIbHAS M TIOJIHAS WHTEPIpPETALUS
BBIBOJIOB, OOYYaroNIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pPEHUS,
NPaBWJIBHO OTBEYAET Ha BOIPOCHI MIPETOaBaTEeNs;

8 6annos. 3ananue BbeIonHeHO Ha 81-85 %, xom pemeHus NpaBUIBHBIN,
HE3HAYUTENbHBIC TOrPEIIHOCTH B OQOPMIICHWHU; TMpPaBUIbHAS, HO HE IMOJHAS
UHTEPIIpETaIUsl BHIBOJOB, 00yYArONIMIiCS aeT MpaBUiIbHBIC, HO HE TOJHBIE OTBETHI
HAa  BOINPOCHl  TPEMOJaBaTels, MWCMBITHIBAET HEKOTOPbIE 3aTPYIAHEHHUS B
MHTEPIIPETAIIMHU TTOTYYCHHBIX BHIBOJIOB;

7 6annos. 3ananue BbIONHEHO Ha 74-80 %, Xom pelieHHs MTpPaBUIBHBIMH,
3HAUUTEIbHBIC TMOTPEITHOCTH B O(QOpPMIICHUHU; TpaBWIbHAs, HO HE IMOJHA
WHTEPIPETAIs BBIBOJIOB, O0YYAIONIUICS /1aeT MPaBUIbHbBIC, HO HE TMOJHBIE OTBETHI
Ha BOIPOCHI TMPEMOJABaTENs, WCIBITHIBACT OMpEJCICHHbBIC 3aTPYIHEHUS B
WHTEPIPETALNN TTOJTYYCHHBIX BHIBOJIOB;

6 6annos: 3aJaHue BBITIOJHEHO 66-75 %, MOAXOA K PEIICHHUIO NPaBHIIBHBIM,
€CTh OmMUOKH, O(POpPMIICHHE C HE3HAYUTEIbHBIMU TOTPEITHOCTSIMHU, HEIOHAS
WHTEPIPETAs BHIBOJIOB, HE BCE OTBETHI HA BOMPOCHI MPEIMOAABATEINS MPABUIBHEIE,
HE CITOCOOEH WHTEPIPETUPOBATH TOTYUCHHBIC BHIBOJIBI;

5 6annos: 3amanve BeImoaHEHO HA 60-65 %, MOAXO0M K PEIICHUIO0 TPABMIIBHBIN,
€CTh OIMOKH, 3HAYUTEIbHBIC TMOTPENTHOCTH TP OGOPMIICHUH, HE IOJHAS
WHTEPIPETANns BHIBOJIOB, HE BCE OTBETHI HA BOMPOCHI MPEIMOAABATEINS MPABUIIBHEIC,
HE CITOCOOEH WHTEPIPETUPOBATH TIOTYUCHHBIC BEIBOJIBI;

4 6anna: 3alanuie BBIMOJHEHO Ha 55-59 %, moaxon K pelieHuto MpaBUIbHBIM,
€CTh OMMOKM, 3HAYUTEIbHBIC TOTPEITHOCTH NP OPOPMIICHUH, HE TIOJTHAS

59



MHTEpIpEeTalrs BbIBOJOB, HE BCE OTBETHI HA BONPOCHI MpENoAaBaTeis NPaBUIIbHbIE,
HE CIIOCOOEH MHTEPNPETUPOBATH MOTYUECHHbBIE BHIBOJIbL;

3 6anna: 3amanuve BbIModHEHO Ha 41-54 %, pemieHue conepkUT TpyObie
OLIMOKH, HEaKKypaTHOe oOQopMjeHUE padOThl, HENpaBUJIbHAS WHTEPIPETALINS
BBIBOJIOB, 00YYaIOLIUICS JaeT HEMPaBUIbHbBIE OTBETHI Ha BOIIPOCHI IPETIOJaBaATENS;

2 oOanna. 3ananue BbeimosiHEHO Ha 20-40 %,pemieHue COAEPKUT TPyObIe
omuOKu, HeakKypaTHoe O(pOpMIICHHE palOOThl, BBIBOJLI OTCYTCTBYIOT; HE MOXET
MIPOKOMMEHTHPOBATH XOJ PELICHUS 3a/1a4H, JAeT HENPABUIbHBIE OTBETHI HA BOIPOCHI
MpenojaBaTess;

1 6ann: 3ananue BBINIOJIHEHO MeHee, ueM Ha 20 %, pelieHue coaepKuT rpyobie
OlIMOKH, 00yYaroUIMiicss HE MOKET MPOKOMMEHTHPOBATH XOJI PEIIeHMs 3a7aud, He
croco6eH chopMyIHpOBaTh BHIBOJBI 110 padoTe.

9.6 TumoBble KOHTPOJbHBbIE 3aJaHMsl /AJs1 TNPOBEJeHUS TeKYIIero
KOHTPOJISAA ¥ IPOMEKYTOYHOI aTTeCTAIMYU 10 UTOraM 00y4eHHUs MO JUCUMUIITIMHE

Kypc 4 (cemectp 7)

Tema 1. Copepkanue, mnpeaMeT W 3aJadyd SKOHOMHUYECKOrO aHajiu3a M
JIMAarHOCTUKU MPEANPUSATHI cepBHUCa

Ilepeuenv munosvix 60npocos 011 yCmHo20 onpocd

1. IIpeamMeT 5KOHOMUYECKOT0 aHAJIH3A.

2. ConeprkaHue U 3aJ1adyd SKOHOMUYECKOTO aHaJIn3a.

3. Uenu u copeprkanue yrnpapaeHYECKOTO aHAIH3A.

4. IlpenMeT TUarHOCTUKU NPEANPUATHI CEpBUCA.

5. CopeprxkaHue U 3a1a4i JUArHOCTUKYU IPEATPUITHI CEPBUCA.

6. KommuiekcHBIN yrpaBiIeHYSCKUN aHAIN3 U CTPATETUYECKUE PEIICHUS.

7. OCHOBBI HOPMATHMBHO-TIPABOBOM 0a3pl M aNTOPUTM BHIOOpA ONTUMAIBHBIX
CIIOCOOOB peIIeHHs 3a7ad B paMKax IIOCTABICHHOW 1€MW B 3aBUCHMOCTH OT
pPE3yAbTATOB NPOBEACHUS JKCIEPTU3bl M JIMATHOCTUKH, HCXOAS W3 HMEIOLIUXCS
PECYPCOB M OTPAaHUUCHUI B Cpepe CEpPBUCHOTO 0OCITYy>KMBaHUS HA TPAHCIIOPTE.

8. Metozsl onpeneneHust Kpyra 3aad B MPOIECCE MPOBEACHUS IKCIEPTU3BI U
JNAArHOCTUKHU JI€SITEIbHOCTH IPENIIPUATHUS CEPBUCA.

9. OnTumanpHbBIe CIMOCOOBI PEIICHUS 3aJa4 B paMKax IMOCTaBICHHOW e,
HCXOS U3 JEHCTBYIOIIMX IPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHUYECHUN B
IpoLEecCe IMPOBEACHUS SKCIEPTU3bl U JUATHOCTUKU JACATEIIBHOCTH MPEANPUATHS
CepBHca.

10. Iens m 3amaun AEATEIBHOCTH IOJPa3/ICICHUA CEPBUCHON NEATSIBHOCTH
OpEeANPUSATUS, METOAbl OPTaHU3alMK IUIAHUPOBAHUSI U MOHUTOPUHIA JESTEIbHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe TOCTeNPUUMCTBA Ha
TPAHCIOPTE B MPOLECCE NPOBEICHUS DKCIEPTHU3bl M JUATHOCTUKHU JIESITEIbHOCTH
MPEINPHUSITUS CEPBUCA.

11. Metonbl BbIOOpAa OpraHU3AIMOHHBIX pEUIEHUNA Il  (POPMHUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITY>KHBaHUS C HCIOJIb30BAaHUEM METOJIOB OpPTraHU3alMU U
YIPaBICHUS MPOLIECCOM MNPOBEACHUSI HKCIEPTU3bl M JUArHOCTHKHU JIESTEIbHOCTH
MPEINPHUITUS CEPBUCA.
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12. Mertoasl pa3pabOTKM KOMIUIEKCA MEPOINPHUATUH 1O OpraHu3alu,
IUIAHUPOBAHUIO U MOHHUTOPHUHTY JESITENIbHOCTH CEPBUCHON KOMIAHUU B IPOILIECCE
MPOBEICHUS IKCIEPTU3bl W JUArHOCTUKHU JEATENbHOCTU TNPEANpPHUSITHS CEepBUCA U
00BEKTOB aBUAIIMOHHON MH(PACTPYKTYPBHI.

13. Metoasl cOopa axTyanbHOM uH(pOpManuu o0 YAOBIETBOPEHHOCTH
KJIMEHTOB B IEJIAX OpraHu3aliyd W MPOBEACHHS HKCIEPTU3bl U JUATHOCTUKU
00BEKTOB MPEANPUATHI CEpBUCA.

14. Metoapl OpraHM3aluyd W YOPaBIECHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUJIEKCA W aKTUBaMHU CEPBHUCHBIX NPEANPHUATUN HA TPAHCIOPTE Kak pe3yiabTaT
POBEJICHUS SKCIEPTU3bl U JUATHOCTUKH O0BEKTOB MPEINPUSTUI CEpBUCA.

15. Meroasl onpeneneHuss Mnokaszatened SPQPEKTUBHOCTU JEATEIBHOCTH
OpEeINpUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonHvle 3a0aHUs 01 peuleHus Ha NPAKMUYeCcKUxX 3aHAMUsX

[Ipennoxxure U 000CHYITE METObI OPraHU3ALMKU U YIPABICHUS UMYLIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTHUBAMHU CEPBUCHBIX MPEANPUATUHN HA TPAHCIIOPTE C
Y4ETOM MPOBEJAEHUSI KOMIUIEKCHOTO YINPaBIEHYECKOTO aHallu3a U CTPATErHUYECKUX
pellIeHnH B IPOLIECCE CEPBUCHOIO 00CTYKMBaHUs B TPAHCIIOPTHOH cdepe.

Tema 2. Buapl SKOHOMHYECKOTO aHalIW3a, WX Ha3HAUYCHUE W POJb B
yIpaBJICHUH NPEANPUITAEM CEpBHUCA

llepeuenv munogvlx 60nPOCo8 0t YCMHO20 ONPoca

1. Buabl 5KOHOMHYECKOTO aHAJM3a.

2. HasnadyeHnwme BHJOB HDKOHOMHMYECKOTO aHajguW3a B  YIIPaBJICHHUH
X03IMCTBEHHOM JIESITETLHOCTHIO TPAHCIIOPTHOTO MPEAIPHUSATHS.

3. Ponp BHUIIOB PKOHOMMYECKOTO aHaju3a B YINPABJICHUH XO3SHCTBEHHOM
NEATEIBHOCTIO TPAHCTIOPTHOTO MPEATPUSTHS.

4. HaznayeHue BHJOB DKOHOMHYECKOTO aHajJiM3a B  YIpaBJICHUU
JEATEIBHOCTBIO MIPENPUSITHS CEPBUCA.

5. Posiib BUJOB SKOHOMHYECKOIO aHaJIW3a B YNPABICHUHM JACSATEIbHOCTHIO
NpENPUATHUS CEPBUCA.

6. MeTobl onpenesieHusl Kpyra 3ajad B IPoIecce MPOBEACHUS SKCIEPTU3BI U
JTUATHOCTHUKHU JEATEIbHOCTH MPEANPUATHS CEPBHUCA.

7. OntuMmanbpHbIe CIOCOOBI pEIICHUs 3a7ad B paMKax TMOCTABICHHOMN IIEiH,
HCXOJISI U3 IEUCTBYIOIIUX MTPABOBBIX HOPM, UMEIOIIUXCSA PECYPCOB U OTPAHUYECHHM B
MPOLIECCE MPOBEJACHUSA SKCIEPTU3bl U JUATHOCTUKH JESATEIbHOCTHA MPEATPUATHA
CepBHcCa.

8. Llenp m 3amaun ACATECILHOCTH MOAPA3ACICHUNA CEPBHUCHOW ACATEIBHOCTH
NpEeANPUATHS, METOJbl OpPraHU3alUU TNIAHUPOBAHUS U MOHUTOPUHIA JIEATEIBHOCTH
CEpPBHUCHOM KOMITAHMHM B TpPaHCIOPTHOW cdepe m B cdepe TocTenpuuMCTBA Ha
TPAHCIIOPTE B MPOLECCE IMPOBEACHHS HSKCIEPTU3bl M JTUATHOCTUKHU AEATEIbHOCTH
NpEeANPUATHS CEPBUCA.

9. Meroasl BBIOOpa OpPraHM3allMOHHBIX pEIICHUH 11  (HOPMHUPOBAHUS
CEepPBHCHON CHUCTEMBI OOCIYXMBaHHUS C HMCIOJH30BAaHWEM METOJOB OpPraHU3aIUuU U
YIIPABJICHUSI MPOLECCOM MPOBEACHUSI SKCIEPTU3bl W JIHUATHOCTHUKHU JESTEIbHOCTH
NPEANPUATHS CEPBHCA.
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10. Meroasl pa3pabOTKM KOMIUIEKCA MEPONPHUATHI MO OpraHU3alMH,
IUIAHUPOBAHUIO U MOHMTOPHUHTY JE€ATEIbHOCTH CEPBUCHON KOMIAHUM B IpOLEcce
MIPOBEJICHUS SKCHEPTU3bl M JUATHOCTUKU JEATEIbHOCTH NPENNpPUSTUS CEpBHUCA U
00BEKTOB aBUAIIMOHHON MH(PACTPYKTYPBHI.

11. Meroasl cbopa akTyanbHOW wuHMOpManuu 00 YIOBIECTBOPEHHOCTHU
KJIMEHTOB B IEJIAX OpraHu3aliyd W MPOBEACHHS HKCIEPTU3bl U JUATHOCTUKU
00BEKTOB MPEANPUATHI CEpBUCA.

12. Metoapl OpraHM3alnuyd W YOPaBIECHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUJIEKCA W aKTUBaMHU CEPBHUCHBIX NPEANPHUATUN HA TPAHCIOPTE Kak pe3yiabTaT
POBEJICHUS SKCIEPTU3bl U JUATHOCTUKH O0BEKTOB MPEINPUSTUI CEpBUCA.

13. Meroasl onpeneneHuss IMnokaszatened S(PPEKTUBHOCTU AEATEIBHOCTU
OpEeINpUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonHnvle 3a0aHUs 01 peuleHusi Ha NPAKMUYeCcKUx 3aHAMUsX

[Ipennoxxure u  OOOCHYHTE  METOAbl  ONpENeieHUs  IOKa3aTelen
3G ()EKTUBHOCTH ACATENBHOCTU MPEANPUITUSI CEPBUCA C YUETOM MPOBECHUS BHUIOB
HKOHOMHYECKOT0 aHaju3a B MPOIIECCE CEPBUCHOTO OOCIY>KMBAHUSI B TPAHCIOPTHOM

cepe.

Tema 3. Undopmarmonnoe obecreueHrne aHaim3a (HUHAHCOBO-XO035UCTBEHHOMN
JEATEIBHOCTH TIPEANPUATHN CepBHCa

llepeuens munosvix 60npocos 0151 yCMHO20 0npoca

1. IonsiTre nHPOPMAITMOHHOTO OOECTICUSHHSI aHATTN3A.

2. HNudopmammonHoe obecrieueHne aHanu3a (UHAHCOBO-XO3SIHCTBEHHOMN
JEeSITEHHOCTH.

3. HudopmammonHnoe obecrnedeHne aHanu3a (HUHAHCOBO-XO3SHCTBEHHOMN
JeSTEHbHOCTU TIPEANPUATHN CEpBHCA.

4. TTonmp30oBaTeI IKOHOMUYECKOW HH(POPMAITUH.

5. [Monp3oBaTeny SKOHOMUYECKON MHGOPMAIINK Ha TIPEAIPUITHIX CEPBHCA.

6. OcHOBBI BBIOOpa ONTHMAIBHBIX CIOCOOOB pEIICHUS MPOOJIEM, B paMKax
MOCTABIICHHON II€JIM, HCXONIS W3 HMEIONIUXCS WHPOPMAIMOHHBIX PECYpPCOB U
OTrpaHUYCHUI B chepe CEPBUCHOTO OOCITY)KUBAHUS HA TPAHCTIOPTE.

7. Metoapl omnpeneneHuss Kpyra 3aja4d B Ipoliecce MPOBEICHUS dKCIIEPTU3HI U
JTUATHOCTUKH JIEATEIbHOCTH MPEANPUITHS CEPBHUCA.

8. OnruManbHble CHOCOOBI pEIIeHHs 3a7a4 B pPaMKax IMOCTaBICHHOW IIEIH,
UCXOJISl 3 JACHCTBYIOIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAHUYCHUH B
mpolecce MPOBEACHUSI SKCIEPTU3bl U JIUAaTHOCTUKHU JEATEIBHOCTUA TPEIIPHUSITHSI
cepBuca.

9. Lenp m 3amaun ACATEIBLHOCTH IOAPA3ICIACHUNA CEPBUCHOM JEATCIBHOCTH
MPEANPUATHS, METOJIBI OpPTaHU3AINH TIAHUPOBAHUS W MOHUTOPWHTA NIEATEILHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCTIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPAHCTIOPTE B TPOIIECCE TPOBEICHUS JKCIEPTU3bl W JUATHOCTHKU JIESITEIBHOCTH
MIPEANPUATHS CEPBHUCA.

10. Meronpl BBIOOpa OpraHU3AMOHHBIX pEMICHWH st  (HopMuUpoBaHHS
CEPBUCHOW CUCTEMBI OOCTY)XMBAHUSI C HCIIOJIb30BAaHUEM METOJOB OpPTaHU3AINHA M
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VIOPABJIEHUS TPOLIECCOM MPOBEACHUS 3KCHNEPTH3bl U JUATHOCTUKH JIEATEIBHOCTH
MpEeANpUsATUs CEPBUCA.

11. Meroasl pa3pabOTKH KOMIUIEKCA MEPONPHUATHI MO OpraHU3alMH,
IUIAHUPOBAHUIO U MOHHMTOPHUHIY JIE€ATEIbHOCTH CEPBUCHON KOMMAHUM B IpoLEcce
MIPOBEJICHUS SKCHEPTU3bl M JMATHOCTUKU JEATEIbHOCTH NPEINpPUSTUS CEepBHUCA U
00BEKTOB aBUAIIMOHHON MH(PACTPYKTYPBHI.

12. Meroasl cbopa akTyanbHOM wuHGOpManuu 00 YIOBIECTBOPEHHOCTHU
KJIMEHTOB B IEJIX OpraHu3alid W TMPOBEACHHS HKCIEPTU3bl U JUATHOCTUKU
00BEKTOB MPEANPUATHI CEpBUCA.

13. MeToapl OpraHu3aluMyd W YOPABICHHUS HUMYIIECTBOM a3pOINOPTOBOTO
KOMIUIEKCA M aKTUBAMHM CEPBHUCHBIX NPEANPUATHNA HA TPAHCHOPTE KaK pe3yJbTaT
POBEJICHUS SKCIEPTU3bl U JUATHOCTUKH O0BEKTOB MPEINPUATUI CEpBUCA.

14. Meroasl omnpeneneHus mnokazarenei 3¢GOEKTUBHOCTH JACSATEILHOCTH
OpEeINpUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvle cumyayuoHHble 3a0aHus 0l peuleHus Ha NPAKMUYecKux 3aHamusix

[Ipennoxkure u 000CHYITE METO/IbI Pa3pabOTKH KOMILJIEKCa MEPOINPHUSITUH 10
OpraHu3alvy, MJIAaHUPOBAHUIO U MOHUTOPUHTY JIEATEILHOCTH CEPBUCHOW KOMIAHUH
C ydyeToM HH(OpMAIMOHHOTO OOECIEeUYeHUs] aHajlih3a B MPOIECCE CEPBUCHOIO
o0Cy>KMBaHMsI B TPAHCTIOPTHOM cdepe.

Tema 4. CocraB mokazareieil U OCOOCHHOCTH HH(POPMALMOHHON CHUCTEMBI
OyXranTepcKOro M OIepaTUBHOIO y4yeTa

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. CocraB nokazareneit OyXrajaTepckoro y4yera.

2. OcobeHHocTr MHOOPMAITMOHHON CUCTEMBI OYXTaaTepCKOroO U ONEPaTUBHOTO
ydera.

3. B3anmocBs3b MPOU3BOICTBEHHOTO U (PMHAHCOBOTO aHAJIU3A.

4. Metoasl onpeAeneHusl Kpyra 3a1ad B MpPOLECCE MPOBEACHUS IKCIEPTU3BI U
JUArHOCTUKHU JIEITEIIbHOCTH MPEANPUATHS CEPBHCA.

5. OnruManbHble CHOCOOBI pElIeHHs 3a7a4 B pamMKax IMOCTaBJICHHOM IIeNu,
HCXOMS U3 JNEUCTBYIOIIMX IPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHUYECHUN B
IpoLEecce IMPOBEACHUS SKCIEPTU3bl W JUATHOCTUKU JACATEIIBHOCTH MNPEANPUATHS
cepBHuca.

6. Llenp m 3amaun ACATEILHOCTH TOJAPA3ICICHUN CEPBUCHOW ACATEILHOCTH
MPEANPUITUS, METOABI OPTaHU3ALMH [UIAHUPOBAHUSI U MOHUTOPUHIA JEATEIbHOCTU
CEpPBUCHOW KOMIIAHWW B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA HaA
TPAHCIOPTE B MPOLECCE NPOBEICHUS HDKCIEPTU3bl U JUATHOCTUKH JESITEIBHOCTH
MPEINPHUSITUS CEPBUCA.

7. Metonsl BEIOOpa OpPraHU3AIMOHHBIX pEMICHWH sl (opMupoBaHHS
CEpPBUCHON CHUCTEMBbI OOCIYKMBAHUSI C HCIOJIb30BAHHMEM METOAOB OpraHu3aluu U
YIPaBICHUS MPOLECCOM MNPOBEAEHUSI DKCIEPTHU3bl M JUATHOCTHKH JIESTEIBHOCTH
MPEINPHUITUS CEPBUCA.

8. Meroapl pa3pabOTKM KOMILIEKCA MEPONPUITHA 10 OpraHu3allvy,
IJJAHUPOBAHUID M MOHUTOPHUHIY AEATEIBHOCTH CEPBUCHOM KOMIIAHWM B IPOLIECCE
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MIPOBEJICHUS SKCHEPTH3bl M JMATHOCTUKU JEATEIbHOCTH NPEINpPUSTUS CEpBHUCA U
00BEKTOB aBUAIIMOHHON MH(PACTPYKTYPBHI.

9. MeTonbl cOopa akTyanbHON HH(pOpMaLK 00 YIOBIETBOPEHHOCTH KIMEHTOB
B ILEJSIX OpraHu3aldd W MPOBEACHUS HKCIEPTU3bl MU JAUArHOCTUKU OOBEKTOB
MPEAIPUATUI CEpBUCA.

10. Metoapl OpraHM3alnuMu W YOPaBICHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUJIEKCA UM aKTUBaMHU CEPBHUCHBIX NPEANPHUATUN HA TPAHCIOPTE Kak pe3yibTaT
MPOBEJICHUS SKCIEPTHU3bI U TUATHOCTUKU OOBEKTOB MPEANPUATUN CEpBHUCA.

11. Meroasl omnpeneneHus Mnokazatene 3G(PEKTUBHOCTH AEATEIbHOCTU
OpEeINpUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvle cumyayuoHHble 3a0aHus Ol peuleHus Ha NPAKMUYeCcKUxX 3aHamusix

[Ipennoxkure u 0OOCHYHTEe MeTonbl cOopa akTyanbHOW HH(Opmanuu 00
yJIOBJIETBOPEHHOCTU KJIMEHTOB B IIEJISIX OpraHU3allid U MPOBEACHHS SKCIEPTU3BI U
JUArHOCTUKU C YY4E€TOM OCOOEHHOCTEeW MH(POPMAILMOHHON CUCTEMBI OyXrajaTepcKoro
U OINEpPAaTUBHOIO y4eTa B TMPOIECCE CEPBUCHOTO OOCITY>KMBAHHS B TPAHCIOPTHOM

cepe.

Tema 5. OOmas xapakTepucTuka MHGHOPMAIIMOHHOTO COJEPKaHUSI OCHOBHBIX
¢dbopm GUHAHCOBOM OTUETHOCTH MIPEANPHUATUNA CEpBHUCA

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. ImarHoctuka mpeanpusIThUs ¢ OCHOBHBIX (OpM (HUHAHCOBOM OTYETHOCTHU H
OaslaHca MpeAnpUsTHiA cepBuUca.

2. OCHOBHBIE MTOHSTHSI.

3. XapakTepucTuka aKTUBOB MPEATPUSITHSI.

4. XapakTepucTrKa 0053aTeNbCTB MPEANPUSTHS.

5. XapaktepucTuka COOCTBEHHOTO KamuTala MpeanpusiThs.

6. XapakTepucTuka oT4eTa O MPUOBLIH.

/. OT4eT O [JBHKEHUU JICHEXKHBIX CPEICTB M €ro HCIOJIb30BaHUE IS
JTUArHOCTUKHU MPEINPUATHS.

8. Metozsl onpeneneHust Kpyra 3aad B MpoIecce MPOBEACHUS IKCIEPTU3BI U
JUATHOCTUKHU JIESITEIIbHOCTH MPEANPUITHS CEPBHCA.

9. OnTumanpHbBIe CIOCOOBI PEIICHUs 3a7a4 B PaMKax IMMOCTABICHHOM IIeMu,
UCXOJISl U3 JCHCTBYIOLIMX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OIPAHUYECHUIN B
MpOLIECCE MPOBEJICHHUS] SKCIEPTU3bl W JIMATHOCTUKU JIE€SITEIBHOCTH MPEANPUSITHUS
cepBuca.

10. Iens m 3amaun AEATEIBHOCTH TMOAPA3ICIACHUNA CEPBUCHOM JIESITCIHBHOCTH
MpEANPUATUS, METOAbl OpPTaHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe W B cdepe TOCTenpUHMCTBA Ha
TPaHCIOPTE B IMPOILECCE MPOBEACHUS SKCIEPTU3bl W JUATHOCTUKU JESTEIbHOCTH
MpEANPUSTUS CEPBUCA.

11. Metonbl BbIOOpAa OpraHU3AlMOHHBIX pelIeHUH s (HOpMUPOBAHUS
CEpPBUCHON CHUCTEMBbI OOCIY>KUBaHUS C HCMIOJb30BAaHWEM METOAOB OpraHU3alluud U
yOpaBJEHUs MPOLECCOM MPOBEICHUS IKCHEPTU3bl M JAUATHOCTUKU JEATEIbHOCTH
MPEANPUSTUS CEPBUCA.
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12. Mertoasl pa3pabOTKH KOMIUIEKCA MEPONPHUATHI MO OpraHU3alMH,
IUIAHUPOBAHUIO U MOHMTOPHUHTY JE€ATEIbHOCTH CEPBUCHON KOMIAHUM B IpOLEcce
MIPOBEJICHUS SKCHEPTU3bl M JUATHOCTUKU JEATEIbHOCTH NPENNpPUSTUS CEpBHUCA U
00BEKTOB aBUAIIMOHHON MH(PACTPYKTYPBHI.

13. Metoasl cOopa axTyanbHOM uH(pOpManuu o0 YAOBIETBOPEHHOCTH
KJIMEHTOB B IEJIAX OpraHu3aliyd W MPOBEACHHS HKCIEPTU3bl U JUATHOCTUKU
00BEKTOB MPEANPUATHI CEpBUCA.

14. Metoapl OpraHM3aluMyd W YOPAaBICHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUJIEKCA UM aKTUBaMHU CEPBHUCHBIX NPEANPHUATHN HA TPAHCIOPTE KaK pe3yibTaT
NPOBEJICHNUS SKCIEPTU3bI U JUATHOCTUKH O0BEKTOB MPEANPUSATUI CEpBUCA.

15. Meroasl onpeneneHuss IMnokaszatened 3(PPEKTUBHOCTU AEATEIBHOCTU
OpEeINpUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonHnvle 3a0aHus 0Jis peueHus Ha NPAKMU4ecKux 3aHAmusx

[Ipennoxkure u 000CHYITE METO/IbI BEIOOpA OPraHU3AIMOHHBIX PEIIEHUN IS
(dbopMHUpPOBaHUSI CEPBUCHOW CHUCTEMBI OOCIYXHBAaHHUS C YYETOM XapaKTEPUCTUKH
aKTMBOB MPEANPHUATHS B TPOILIECCE CEPBUCHOTO OOCTYKMBAaHMUS B TPAHCIOPTHOM

cepe.

Tema 6. Meron u mpueMbl aHayin3a (UHAHCOBO-XO3SIUCTBEHHOMN NIESITEIILHOCTH
NpEeaNpUITHI cepBuUCa

llepeuenv munogvlx 60nPOCo8 0t YCMHO20 ONPoca

1. DTanbpl 5KOHOMUYECKOTO aHAJIN3A.

2. [TpreMbl PKOHOMHUYECKOTO aHaJIU3a U UX KJIacCU(PUKAIIHS.

3. MeTtoanka KOMILUIEKCHOU OIIEHKH (HUHAHCOBO-X03IMCTBEHHOU
NESITETBbHOCTH.

4, Metonpl CpaBHUTEIBHOW PEHTHHIOBOM OIIEHKH (DMHAHCOBOTO COCTOSHHS
MPEANPUATHH CEPBUCA.

5. Metoabl onpeaeneHus Kpyra 3ajad B MPOIECCe MPOBEACHUS dKCIEPTU3BI U
JIMAarHOCTUKHU JI€SITEIbHOCTH IPEANIPUATHS CEPBUCA.

6. OntumanbHbIE CIOCOOBI pEIICHUsS 3a7a4 B paMKax IOCTABICHHOM IIEiH,
HCXOMS U3 JNEUCTBYIOIIMX IPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHUYECHUN B
IpoLEecCe IMPOBEACHUS SKCIEPTU3bl U JUATHOCTUKU JACATEIIBHOCTH MPEANPUATHS
cepBHuca.

7. lens m 3amaun JESATEILHOCTH MOJAPA3JCICHUN CEPBUCHOM AEATEIBHOCTH
MPEINPUITUS, METOJIBI OPraHU3AlMU TUIAHUPOBAHUSI U MOHUTOPHUHIA JEATEIBHOCTU
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe W B cdepe TOCTenpUHMCTBA Ha
TPAHCIOPTE B MPOLECCE NPOBEACHUS IKCHEPTU3bl U JUATHOCTHKH JESITEIBHOCTH
MPEINPHUSITUS CEPBUCA.

8. Metonbl BbIOOpa OpTraHW3AIMOHHBIX pEHICHUN 17 (OPMUPOBAHUS
CEpPBUCHON CHUCTEMBbI OOCIY>KHBaHUS C HCIOJIb30BAHUEM METOJIOB OpPTraHU3alMU U
YIPaBICHUS MOPOLECCOM MNPOBEACHUSI DKCIEPTHU3bl M JUArHOCTHKH JIESTEIBHOCTH
MPEINPHUITUS CEPBUCA.

9. Meronpl pa3pabOTKH KOMIUIEKCA MEPOINPHUSATHH TI0 OpraHU3aINH,
IJIAHUPOBAHUID U MOHHUTOPHUHIY AEATEIIBHOCTA CEPBHUCHOM KOMIIAHWH B IPOLECCE
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MIPOBEJICHUS SKCHEPTH3bl M JMATHOCTUKU JEATEIbHOCTH NPEINpPUSTUS CEpBHUCA U
00BEKTOB aBUAIIMOHHON MH(PACTPYKTYPBHI.

10. Meroasl cbOopa akTyanbHOM wuHGOpMaUK 00 YIOBIECTBOPEHHOCTHU
KJIMEHTOB B IEJAX OpraHu3aliyd W MPOBEACHHS HKCIEPTU3bl U JUATHOCTUKU
00BEKTOB MPEANPUATHI CEpBUCA.

11. Metoapl OpraHM3aluyd W YHOPABICHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUJIEKCA UM aKTUBaMHU CEPBHUCHBIX NPEANPHUATUN HA TPAHCIOPTE Kak pe3yibTaT
MPOBEJICHUS SKCIEPTU3bI U TUATHOCTUKU OOBEKTOB MPEANPUITHI CcepBHcCa.

12. Meroasl omnpeneneHus mnokazarenei 3P(OEKTUBHOCTH ACSATEIBHOCTH
OpEeINpUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvle cumyayuoHHble 3a0aHus Ol peuleHUs Ha NPAKMUYecKux 3aHamusix

[Ipennoxkure U 0OOCHYHTE METOAbl MOHUTOPHHIA JESITEIbHOCTH CEPBUCHOM
KOMIIAHUM C YYETOM HTAalOoB SKOHOMHYECKOI'O aHajdu3a B MPOLECCE CEPBHCHOIO
oOCTy>KMBaHMsI B TPAHCTIOPTHOM cepe.

Tema 7. KonudecTBeHHBIC U KAYECTBEHHBIC TIPUEMBI M METOIbI aHAJTN3A

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. KadecTBEeHHBIC M KOJTUYCCTBEHHBIC METO bl SKOHOMHUYECKOT'O aHATU3A.

2. CpaBHEHHE: CYIIIHOCTb ¥ 00J1aCTh IPUMEHEHHUS B DKOHOMHYECKOM aHaJIU3e.

3. [Ipuem peranuzanuu.

4. CpenHue BEJIMYUHBI.

5. Metozsl onpeneneHust Kpyra 3aad B Mpolecce NMPOBEACHUS IKCIEPTU3bI U
JTUATHOCTUKU JEATEIbHOCTH NMPEANPUITHS CepBHUCA.

6. OnTumanpHble CMOCOOBI PEIICHUs 3a7ad B paMKax IMOCTaBICHHOW LEJH,
UCXOMS U3 JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB M OTPAaHUYCHU B
npolecce MPOBEACHUS HKCIEPTU3bl W JUATHOCTUKHM JACSTEIBHOCTH MPEANPUATHS
cepBHca.

/. Lens m 3amaun JESATEILHOCTH MOAPA3JCICHUN CEPBUCHON AEATEIHHOCTH
NPENNPUSATUS, METOJbl OpraHU3alMK TUTAHUPOBAHUSA U MOHUTOPHMHTA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe U B cdepe TocTenpuuMcTBa Ha
TPAHCTIOPTE B TPOIECCE MPOBEJACHUS JKCIEPTH3bl W JTUATHOCTUKHU JIEATEIHLHOCTH
MIPEANPUATHS CEPBHUCA.

8. Metonpl BbIOOpa OpraHM3AIMOHHBIX pEHICHUN 17  (OPMUPOBAHUS
CEPBUCHOM CHUCTEMBI OOCITY)KHMBAaHHS C HCIOJIb30BAaHUEM METOJOB OpraHU3aIu |
VIOPABICHUS TPOIECCOM MPOBEACHUS IKCIEPTU3bl M JTUATHOCTUKHU JICSITEIILHOCTHU
MPEANPUATHS CEPBHUCA.

9. Meronpl pa3pabOTKH KOMIUIEKCA MEPOMPUATHNA MO0 OpraHU3aIiH,
TUTAHUPOBAHUIO U MOHHUTOPHHTY JESITEIILHOCTH CEPBUCHON KOMIIAHWHU B TPOIIECCE
MPOBEICHUS IKCIEPTU3bl W JTUATHOCTUKH JCATEIBHOCTU TPEANPHUSITHS CEpBUCA U
00BEKTOB aBUAIIMOHHON WH(PACTPYKTYPHI.

10. Metoael cbOopa akTyanmbHOM uH(MOpManuu 00 YIOBIETBOPEHHOCTH
KIIMEHTOB B IICJIIX OPraHW3allid W TPOBEACHHS OKCIEPTU3Bl W  JTUATHOCTUKH
00BEKTOB MIPEATNPUATHIA CEPBUCA.
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11. Metoapl OpraHM3aluuud W YHOPABIECHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUJIEKCa UM aKTUBaMHU CEPBHUCHBIX NPEANPUATUN HA TPAHCIOPTE Kak pe3yibTaT
MIPOBEICHUS SKCIEPTHU3bI U TUATHOCTUKN OOBEKTOB MPEANPUATUN CEpBHUCA.

12. Meroasl ompeneneHus mnokazarenei 3¢((OEKTUBHOCTH ACSATEILHOCTH
MPEANpUATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunogvle cumyayuonHwvle 3a0aHUsl 05 peuenusl Ha NPAKMUYeCKUX 3aHAmusix

[Ipennoxxure U 000CHYITE METOABI OPraHU3ALMU U YIPABIECHUS UMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA W AaKTUBAMU CEPBHUCHBIX MPEANPUATHNR C Y4ETOM
KAUeCTBEHHBIX U KOJMYECTBEHHBbI METOJIOB HSKOHOMHYECKOTO aHalu3a B IMPOIECCE
CEPBUCHOTO OOCITYXKUBaHUS B TPAHCIIOPTHOM cdepe.

Tema 8. Cucrema pe3epBOB MOBBIICHUS 3(PGEKTUBHOCTH XO3SHCTBEHHOM
JESATEIBHOCTH TIPEATIPUATHS CEPBHCA

Ilepeuens munosvix 60npocos 0151 yCMHO20 0npocd

1. CucTeMHBIH TIOJIX0]] B KOMIUICKCHOM 3KOHOMHUYECKOM aHaJIH3E.

2. @akTopHI MOBHIIICHUS 3PPEKTUBHOCTH X035HCTBEHHOM JICITEITLHOCTH.

3. Pe3epol noBwImeHus 3 (PEKTUBHOCTH X03IMCTBCHHOU JICSITCIIBHOCTH.

4., Cucrema pe3epBOB TMOBBIMICHUS OS(OPEKTUBHOCTH  XO3SHCTBEHHOMH
JCSATEITBHOCTH.

5. Cucrema pe3epBOB TOBBIMICHUS A(P(PEKTUBHOCTH  XO3STHUCTBECHHOM
JEeSTEIBHOCTH Ha MIPEANPUITUN CEPBUCA.

6. Meroabl onpeneneHus: Kpyra 3ajiad B Mpoliecce MPOBEICHUs dKCIEPTU3BI U
JTUATHOCTUKU JIEATEIbHOCTH NMPEANPUSITHS CEpPBUCA.

7. OnTumainbpHble CMOCOOBI PEIIeHUs 3a/Jad B paMKax IMOCTaBJICHHOW LEJH,
UCXOJS U3 JCUCTBYIOIIKUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYECHUI B
npolecce MPOBEACHUS HKCIEPTU3bl W JUATHOCTUKHM JACSTEIBHOCTH MPEANPUATHS
cepBHca.

8. Llenp m 3amaun AEATETLHOCTH TOAPA3JCICHUN CEPBHUCHON JCATEIBHOCTH
NPENNPUSATUS, METOJbl OpraHU3alMK TUTAHUPOBAHUS M MOHHUTOPHHTA JACSTEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe U B cdepe TocTenpuuMcTBa Ha
TPAHCTIOPTE B TPOIECCE MPOBEJACHUS JKCIEPTH3bl W JTUATHOCTUKHU JIEATEIHLHOCTH
MIPEANPUATHS CEPBHUCA.

9. Metonsl BbIOOpa OpPraHU3AIMOHHBIX pEHICHUH st (popMupoBaHUs
CEPBUCHOM CHUCTEMBI OOCTY>KHMBaHHs C HCIIOJI30BAHUEM METOJOB OpPraHU3AINHU H
VIOPABICHUS TPOIECCOM MPOBEACHUS IKCIEPTU3bl M JTUATHOCTUKHU JICSITEIILHOCTHU
MPEANPUATHS CEPBHUCA.

10. Meroasl pa3pabOTKM KOMIUIEKCA MEpPOMPHUATHI TO OpraHWU3aINH,
TUTAHUPOBAHUIO U MOHHTOPHHTY JIEATETbHOCTH CEPBHCHONW KOMIIAHWUHU B IPOIIECCE
MPOBENICHUS JKCIEPTH3bl M JHATHOCTUKU JEATEILHOCTH TPEINPHUSTHS CEPBHCA H
00BEKTOB aBUAIIMOHHON WH(PACTPYKTYPHI.

11. Metoast cOopa akTyanbHOW uWHGOpPMauu 00 YAOBICTBOPECHHOCTH
KIIMEHTOB B IICJIIX OpPraHM3aliid W TPOBEACHHS OKCICPTU3Bl W  JTUATHOCTUKH
00BEKTOB MIPEATNPUATHIA CEPBUCA.
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12. Metoapl OpraHM3aluuud W YHOPaBIECHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUIEKCAa U aKTUBAaMHU CEPBUCHBIX NPEINPHUITHNA HA TPAHCIOPTE KaK pe3yibTar
MPOBECHHSI KCTIEPTU3bI U TUATHOCTHKU OOBEKTOB MPEATNPUSITHI cepBHUCa.

13. Meroasl omnpeneneHus mnokazarenei 3POEKTUBHOCTH ACSATEIBHOCTH
OPEINPHUITHS CePBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunogvle cumyayuonHvle 3a0anusl 015 peuenust Ha NPAKMUYecKUxX 3aHAmusix

[Ipennoxxute U 0OOCHYHTE METONbBI ONpEeNeieHUs Kpyra 3ajad B Ipolecce
MPOBEACHHSI DKCIEPTH3bl W JTUATHOCTHKH JIEATEIBHOCTH C YYETOM CHCTEMHOTO
MO/AX0/la B KOMIUIEKCHOM HKOHOMHYECKOM aHaju3e B IPOILIECCE CEPBUCHOTO
o0Cy>KHBaHMsI B TPAHCTIOPTHOM cepe.

Tema 9. CucteMa 1 METOAOJIOTHS KOMIUIEKCHOTO aHAIN3a U JUAarHOCTUKU
XO3SIUCTBEHHOM JEATETLHOCTU MPEINPUATUS CEpBHUCA

Ilepeuens munosvix 60npocos 0151 yCMHO20 0npocd

1. KommiekcHbI aHAIU3 ¥ AUArHOCTHKA XO3SIMCTBEHHOU NESITEIHHOCTH Kak
0a3a KOMIUJIEKCHOU OIeHKHU A (PEKTUBHOCTHU MPEANPHUATHS CEPBHCA.

2. 3a1a9u BHYTPUXO3SIICTBEHHOTO KOMIIJIEKCHOTO aHAJIU3a.

3. 3ajaun AMarHOCTHKU XO35UCTBEHHOM JIESITETLHOCTH.

4. CUCTEeMHBIN MOJIX0]T B KOMIUIEKCHOM SKOHOMHYECKOM aHaJIu3e.

5. CucrtemHbli TOAXOJ B JAUATHOCTHKU XO3SWCTBEHHOW JEATEIIBHOCTU
IpEeANpPHUITHI CEpBHUCA.

6.[ludpoBOif MOHUTOPUHI U  YIpPABICHUE COCTOSIHUEM TPAHCIOPTHOMN
UHGPACTPYKTYPHI.

7.udpoBuszanus 10KyMeHTO000pOTa TPAHCTIOPTHBIX TEPEBO3OK.

8. Mertozsl onpeneneHust Kpyra 3aad B Mpolecce MPOBEACHUS IKCIEPTU3BI U
JUArHOCTUKHU JIEITEIIbHOCTH MPEANPUATHS CEPBHCA.

9. OnTumanbpHbIe CMOCOOBI PEIICHUS 3aJa4 B paMKax IMOCTaBICHHOW e,
UCXOJI U3 IEHCTBYIOIIMX MPAaBOBBIX HOPM, UMEIOIINXCA PECYPCOB U OTPaHUYEHUN B
IpollecCe MPOBEACHUSI AKCHEPTU3bl M JIMATHOCTUKHU JEATEIBHOCTH NPEANPUITHUS
cepBuca.

10. Iens m 3amaun AEATEIBHOCTH TMOAPA3ICICHUA CEPBUCHOM JEATEIHLHOCTH
MpEANPUATUS, METOAbl OPraHU3alUU TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIBHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPAHCIOPTE B IMPOILECCE MPOBEACHUS SKCIEPTU3bl U JHUATHOCTUKU JESTEIbHOCTH
MpEANPUSATUS CEPBUCA.

11. Metonbl BbIOOpa OpraHU3AlMOHHBIX peIIEeHU s  (HOpPMUPOBAHUS
CEpPBUCHON CHUCTEMBbI OOCIY>KHBAHUS C HCIOJIb30BAHUEM METOJIOB OpPraHU3alMU U
yOpaBJ€HUs MPOLECCOM MPOBEICHUS IKCHEPTU3bl U JIHATHOCTUKU JEATEIbHOCTU
MpEANPUSTUS CEPBUCA.

12. Mertoasl pa3paboOTKH KOMIUIEKCAa MEPOMPHUATHI TO0 OpraHU3aINH,
IJIAHUPOBAHUIO M MOHUTOPHUHTY AEATEIbHOCTU CEPBUCHOW KOMIAHUU B MpOlLIecce
MPOBEJCHUS JKCIEPTU3bl U JUATHOCTUKH JEATEIbHOCTU MPEINPUATHS CEepBHUCA U
00BbEKTOB aBUAIMOHHON UH(DPACTPYKTYPHI.
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13. Metoapl cOopa akTyanbHOM uH(pOpManuu 00 YAOBIETBOPEHHOCTH
KJIMEHTOB B IEJAX OpraHu3aliyd W MPOBEACHHS HKCIEPTU3bl U JUATHOCTUKU
00BEKTOB MPEANPUATHIA CEpBUCA.

14. MeToapl OpraHM3aluyd W YOPABICHHS HUMYIIECTBOM a3pONOPTOBOIO
KOMIUJIEKCA W aKTHMBaMHU CEPBUCHBIX NPEANPHUATUN HA TPAHCHOPTE KaK pe3yiabTaT
MPOBEJICHUS SKCIEPTU3BI U TUATHOCTUKU OOBEKTOB MPEANPUATUN CEpBHUCA.

15. Meroasl onpeneneHuss Mnokaszatened S(PPEKTUBHOCTU AEATEIBHOCTU
MPEANPUATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvie 3a0anus 05 peueHus Ha NPAKMU4ecKUx 3aHAMuUsIX

[Ipennoxkure 1 000CHYITE METOJIbI BEIOOpPA OPraHU3ALMOHHBIX PEIIEHUN s
(opMHUpOBaHUSI CEPBUCHOM CHCTEMbl OOCTY>KHBAHHS C YYETOM 3a/lay JUArHOCTHUKH
XO3SIICTBEHHON  JIESITEIbHOCTH B MPOLIECCE  CEPBUCHOTO  OOCTY)KMBAaHUS B
TpPaHCIIOPTHOM cepe.

Kypc 4 (cemectp 8)

Tema 10. Ananu3 TpoU3BOCTBA U PeATU3AIUU POy KIIHH

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. IMoka3zarenu, xapakTepu3yroIue 00beM MPOU3BOICTBA U MIPOJIAK.

2. Omnenka BiausSHUS (GAKTOPOB HA BEIUYHMHY BBIPYYKH OT pPeaTU3aIHH
MPOJIYKIIMHM M OKA3aHUS YCIIYT.

3. Cuctema 11eH Ha MPOIYKIUIO U YCIYTH.

4. Ananu3 BIUSHUS OoOBbeMa MPOAYKIMU M OKA3aHHBIX YCIyr Ha BEIUYUHY
IPUOBLIH.

5. Mertozsl onpeneneHust Kpyra 3ajiad B Mpoliecce MPOBEIEHUsI IKCIIEPTU3BI U
JTUATHOCTUKU JEATEIbHOCTH NMPEANPUSITHS CEPBUCA.

6. OnTumanpHbIe CIOCOOBI PEIICHUs 3a/7a4 B paMKax IMOCTaBJICHHOW e,
UCXOMS U3 JICUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIMXCSI PECYPCOB U OTPAaHUYCHUI B
npolecce MPOBEACHUS AKCIEPTU3bl W JUATHOCTUKHM JACSTEIBHOCTH MPEANPUATHS
cepBHca.

/. Lens m 3amaun JIESITEILHOCTH MOAPA3/ICICHUN CEPBUCHON IEATEIHLHOCTU
MPEANPUATHS, METOJIbI OPTaHU3AIUU TUIAHUPOBAHKUS U MOHUTOPUHTA NEATEILHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe U B cdepe TOCTeNPUUMCTBA Ha
TPAHCTIOPTE B TIPOIECCE MPOBEICHUS JKCIEPTU3bl W JUATHOCTHKU JESITEILHOCTHU
MIPEANPUATHS CEPBUCA.

8. Metonpl BbIOOpa OpTraHU3AIMOHHBIX pEHICHUN 1  (OPMUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCITY>KHBAaHHS C HCIOJIb30BAHUEM METOJOB OpraHU3AINHU H
VIOPABICHUS TPOIECCOM TMPOBEACHUS IKCIEPTU3bl M JUATHOCTUKHU JICSITEIIBHOCTH
MIPEANPUATHS CEPBHUCA.

9. Meronpl pa3pabOTKM KOMILIEKCA MEPONPUATANA 10 OpTaHHU3aIUH,
TUTAHUPOBAHUIO W MOHHUTOPHUHTY JESITEIHHOCTH CEPBUCHON KOMIAHWUU B MPOIIECCE
MPOBEICHUS IKCIEPTU3bl W JTUATHOCTUKH JCATEIBHOCTU TPEANPHUSITHS CEpBUCA U
00BEKTOB aBUAIIMOHHON UH(DPACTPYKTYPHI.

10. Metoaet cOopa akTyanbHOW uWHGOpMauu 00 YAOBICTBOPECHHOCTH
KIIMEHTOB B IICJIIX OPraHM3allidi W TPOBEACHHS OKCIEPTU3Bl W  JTUATHOCTUKH
00BEKTOB MIPEATNPUATHIA CEPBUCA.
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11. Metoapl OpraHM3aluuyd W YOPaBIECHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUJIEKCa UM aKTUBaMHU CEPBHUCHBIX NPEANPUATUN HA TPAHCIOPTE Kak pe3yibTaT
MPOBEICHUS SKCIEPTHU3bI U TUATHOCTUKU OOBEKTOB MPEANPUATUNA CEpBHUCA.

12. Meroasl omnpenencHus mokazarenei 3POEKTUBHOCTH ACSATEILHOCTH
MPEANpUATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunogvle cumyayuonHwvle 3a0aHUsl 05 peuenusl Ha NPAKMUYeCKUX 3aHAmusix

[Ipennoxxure U 000CHYITE METOABI OPraHU3ALMU U YIPABIECHUS UMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA W AaKTUBAMU CEPBHUCHBIX MPEANPUATHNR C Y4ETOM
MoKasarenel, XapakTepu3yrlolHuX 00beM NPOU3BOJACTBA M MPOAAXK B MPOLECCE
CEPBUCHOTO OOCITYXKUBaHUS B TPAHCIIOPTHOM cdepe.

Tema 11. AHaIM3 MCTOJIB30BAHUS OCHOBHBIX CPE/ICTB

Ilepeuenv munoswix 60npocos 0Jist yCMHO20 ONpoca

1. AHanu3 HMCTOJIb30BAHUSI OCHOBHBIX MPOM3BOJACTBEHHBIX (DOH/IOB M OIICHKA
BJIUSIHUSI UX Ha 00BEM MPOU3BOJICTBA.

2. AHamu3 CTPYKTyphl ¥ JAWHAMHUKHA HMMYIIECTBA W  HMCTOYHUKOB
(brHAaHCUPOBAHUS.

3. AHanu3 CTPYKTYphl U TUHAMUKH BHEOOOPOTHBIX aKTUBOB U 3()(PEKTUBHOCTU
WX UCTIOJIb30BAHUSI.

4. AHanu3 TUHAMUKUA U TEXHUYECKOT'O COCTOSIHHUSI OCHOBHBIX CPEJICTB.

5. PacueT noka3zaresneil UCNOIb30BaHUS OCHOBHBIX CPEJICTB.

6. Ananu3 U oreHKa nokasarenei 3pHEKTUBHOCTH MCIIOIB30BaHUSI OCHOBHBIX
CPEACTB.

/. MeTonbl onpenesieHHs] Kpyra 3a7ad B IPOLECCE MPOBEAECHUS SKCIEPTU3BI U
JUArHOCTUKHU JIEITEIIbHOCTH MPEANPUATHS CEPBHCA.

8. OnruManbHble CHOCOOBI pElIeHHs 3a7a4 B pamMKax MOCTaBJICHHOM IIeNu,
UCXOJI U3 JIEUCTBYIOIMX MPABOBBIX HOPM, UMEIOIINXCSA PECYPCOB U OIPAaHUYCHHI B
IpolleccCe MPOBEACHUSI AKCHEPTU3bl M JIMATHOCTUKHU [EATEIBHOCTU NPEANPUITHUS
cepBuca.

9. Lenp m 3amaun ACATEILHOCTH TOJAPA3ACICHUN CEPBUCHOW IEATEILHOCTH
MpEANPUATUS, METOAbl OPTaHU3alMK [UIAHUPOBAHHUS U MOHUTOPUHIA JEATEIbHOCTU
CEepPBUCHOW KOMIIAHUW B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIOPTE B IMPOILECCE MNPOBEACHUS HKCHEPTU3bl U AUATHOCTHKHU JEATEIbHOCTU
MpEANPUSATUS CEPBUCA.

10. Meronpl BBIOOpa OpraHU3alMOHHBIX pPEMICHWH st (HopMupoBaHUs
CEPBUCHOW CHUCTEMBI OOCTY)KMBaHHs C HCIIOJIH30BAHUEM METOJOB OpPTraHU3AINHU H
yOpaBJ€HUs MPOLECCOM MPOBEICHUS IKCHEPTU3bl U JIHATHOCTUKU JEATEIbHOCTU
MpEeANPUSTUS CEPBUCA.

11. Meroasl pa3paOOTKH KOMIUIEKCA MEPOINPHUSATHN TI0 OpTraHHU3aIuH,
IJJAHUPOBAHUIO M MOHHUTOPHUHIY JEATEIIbHOCTH CEPBUCHOM KOMIIAHMHM B IMPOLECCE
MPOBEJEHUSA JIKCIEPTU3bl U JIMATHOCTUKHU JIESITEIIbHOCTH MPEANPUSITHS CEepBUCA U
00BEKTOB aBUAITMOHHOUN UH(DPACTPYKTYPHI.

12. Metoaet cOopa akTyanbHOW uWHGOpMauu 00 YAOBICTBOPECHHOCTH
KJIIMEHTOB B IEJNSAX OpPraHu3alldd W TMPOBEJICHHUS SKCHEPTU3bl M JAUArHOCTUKU
00BEKTOB NMPEANPUITUNA CEpBUCA.
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13. MeToapl oOpraHu3aluMyd W YOPABICHHUS HMMYIIECTBOM a3pONOPTOBOIO
KOMILJIEKCA U aKTHMBaMHU CEPBUCHBIX NPEANPUATHN HA TPAHCHOPTE KaK pe3yJbTaT
MPOBEICHUS SKCIEPTHU3bI U TUATHOCTUKU OOBEKTOB MPEANPUATUNA CEpBHUCA.

14. Meroasl omnpeneneHus mokazarenei 3POEKTUBHOCTH ACSATEILHOCTH
MPEANPUATUS CEPBUCA B paMKaxX TPAHCIOPTHOTO KOMILJIEKCA.

Tunosvie cumyayuonnvle 3a0aHUs 071 peuerus Ha NPAKMU4ecKux 3aHAmusIx

[Ipennoxxure U OOOCHYHTE  METOABl  OMNpEIEICHUS roKasaresen
3G (PEKTUBHOCTH AEATENBHOCTU MPEANPUSITHS CEpPBUCA C YUYETOM CTPYKTYphl U
JUHAMUKH MMYIIECTBA M UCTOYHHUKOB (DMHAHCUPOBAHHUS B IPOLIECCE CEPBUCHOTO
oOCy>KMBaHMSI B TPAHCTIOPTHOM cdepe.

Tema 12. Ananu3 3¢ ()EeKTUBHOCTH UCTIOJIb30BAHUS MaTEPHATBHBIX PECYPCOB

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npocd

1. Ananu3 CTpPyKTyphl, JUHAMHKHA OOOPOTHBIX AKTUBOB M HUCTOYHUKOB HX
dbopmMupoBaHusi.

2. AHanu3 MCIOJIb30BaHUSI MaTEPHAIBHBIX PECYPCOB U OIICHKA BIMSIHUS UX HA
BEJIMYMHY 00bEeMa MPOU3BOICTBA.

3. AHanu3 000POTHBIX CPEACTB (TEKYIIUX aKTUBOB) OPTaHU3aIINH.

4. Ananu3 cOOCTBEHHBIX OOOPOTHBIX CPEJICTB U OIICHKAa 00ECIIEYEHHOCTH UMU
IPEANPUITHST CEPBHCA.

5. AHanu3 060paurMBaeMOCTH 0OOPOTHBIX AKTUBOB.

6. [lokazaTenu oieHKH 3P(HEKTUBHOCTH UCIIOIB30BaHUSI OOOPOTHBIX CPEACTB.

7. Metoabl onpeneneHus: Kpyra 3ajiad B Ipoliecce MPOBEICHUs dKCIEPTU3BI U
JTUATHOCTUKU JIEATEIbHOCTH MPEANPUSITHS CEPBUCA.

8. OnruManbHble CHOCOOBI pelleHHs 3a7ady B paMKax IOCTaBIEHHOW IIelu,
UCXOMS U3 JCUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYCHUI B
npolecce MPOBEACHUS OKCIEPTU3bl W JUATHOCTUKHM JACSTEIBHOCTH MPEANPUATHS
cepBHca.

9. lenp m 3amaun ACATEILHOCTH TOJAPA3JICICHUN CEPBUCHON NESITCIHHOCTH
NPENNPUSATUS, METOJbl OpraHU3alMK TUTAHUPOBAHUSA M MOHUTOPHUHTA JIEITEILHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe U B cdepe TocTenpuuMCTBA Ha
TPAHCIOPTE B IMPOILECCE MPOBEACHUS SKCIEPTU3bl U JHUATHOCTUKU JESTEIbHOCTH
MpEANPUSATUS CEPBUCA.

10. Meronpl BBIOOpa OpraHU3alMOHHBIX pPEMICHWH st (HopMupoBaHUs
CEPBUCHOW CHUCTEMBI OOCITY)KHBAaHHS C HCIIOJIb30BAHUEM METOJOB OpPraHU3AIUU H
yOpaBJ€HUs MPOLECCOM MPOBEICHUS IKCHEPTU3bl U JIHATHOCTUKU JEATEIbHOCTU
MpEANpPUSITUSL CEPBHCA.

11. Meroasl pa3paboOTKH KOMIUIEKCAa MEpPOMPHUATHI 1O OpraHU3AINH,
IJJAHUPOBAHUIO M MOHUTOPHUHTY AEATEIbHOCTU CEPBUCHOW KOMIAHUU B MpOILIEcCe
MPOBEACHUS DKCIEPTU3bl U JUATHOCTUKH JEATEIbHOCTU MPEINPUATHS CepBHUCA U
00BEKTOB aBUAIIMOHHON WH(PACTPYKTYPHI.

12. Metoast cOopa akTyanbHOW uWHGOpPMauu 00 YAOBICTBOPECHHOCTH
KJIIMEHTOB B IENSAX OpPraHu3alldd U TMPOBEJICHHUS SKCHEPTU3bl M JAUArHOCTUKU
00BEKTOB MPEANPUITUNA CEpBUCA.
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13. MeToapl OpraHM3auuyd W yYOPaBIECHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUJIEKCa UM aKTUBaMHU CEPBHUCHBIX NPEANPUATUN HA TPAHCIOPTE Kak pe3yibTaT
MPOBEICHUS SKCIEPTHU3bI U TUATHOCTUKU OOBEKTOB MPEANPUATUNA CEpBHUCA.

14. Meroasl omnpeneneHus mokazarenei 3POEKTUBHOCTH ACSATEILHOCTH
MPEANpUATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0aHUs 071 peuerus Ha NPAKMU4ecKux 3aHAmusIx

[Ipennoxkure u 000CHYITE METOIBI Pa3pabOTKH KOMILIEKCA MEPOIPHUATUH IO
OpraHu3aluy, JIAaHUPOBAHUIO U MOHUTOPUHTY JIEATEIbHOCTH CEPBUCHOW KOMMIAHUU
C Y4YETOM HCIIOJIb30BAaHUSI MaTepUaJbHBIX PECYpCOB M OLICHKM BIMAHHUS HUX Ha
BEJIMYMHY OOBEMa MPOU3BOJICTBA B IPOILIECCE CEPBUCHOTO OOCITY>KMBAaHHS B
TpPaHCIIOPTHOM cepe.

Tema 13. Ananu3 3¢ ()eKTUBHOCTH UCTIOIB30BaHUSI TPYAOBBIX PECYPCOB

Ilepeuens munosvix 60npocos 0151 yCMHO20 0npocd

1. Ananu3 ypoBHs OpraHU3aIlliK ITPOU3BOACTBA U TPY/IA.

2. AHanu3 pocTa MPOU3BOIUTEILHOCTH TPY/Ia Ha TPEIMPUATHSIX CEPBUCA.

3. AHaju3 COIMABHBIX YCIOBUH M HCIIOIB30BaHMS YEI0BEUECKOro (pakTopa.

4. AHanu3 WCIOJIb30BaHUs Tpyda U (oHaa 3apabOTHOM IIaThl B OpraHU3aIuN
cepBHca.

5. Mertozsl onpeiesicHUsT Kpyra 3aj1ad B MPOIIECCE MPOBEACHUS IKCIIEPTH3bI
JTUATHOCTUKU JIEATEIbHOCTH MPEIIPUITHS CEPBUCA.

6. OnTumanpHble CIOCOOBI PEIIeHUs 3a7a4 B PaMKax IMOCTaBICHHOW IIelu,
UCXOMS U3 JCUCTBYIONIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPaHUYCHUI B
npolecce MPOBEACHHUS HKCIEPTU3bl W JUATHOCTUKHU JACSTENBHOCTH MPEANPUATHS
cepBHca.

7. lens m 3amaun AESATEIBHOCTH MOAPA3JICICHUN CEPBUCHON AEATEIHLHOCTU
NPENNPUSATUSI, METOJbl OpraHU3alMK TUTAHUPOBAHUS M MOHUTOPHUHTA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPAHCTIOPTE B TPOIECCE MPOBEIACHUS SKCHEPTU3bl U TUATHOCTUKHU JEATEIbHOCTH
NPENNPUsTUS CEPBUCA.

8. Metonpl BbIOOpa OpraHM3AIMOHHBIX pEHICHUN 1  (OPMUPOBAHUS
CEPBHUCHOW CHUCTEMBI OOCITYXHUBAaHUS C HWCIIOJIb30BAHUEM METOJOB OpPraHU3AIUU H
VIOPABICHUS TPOIECCOM TMPOBEACHUS IKCIEPTU3bl M JTUATHOCTUKHU JICSITEIIBHOCTU
MIPEANPUATHS CEPBUCA.

9. Meronpl pa3pabOTKHM KOMIUIEKCA MEPOINPUSATUN TI0 OpraHU3aIlNH,
TUIAHUPOBAHUIO W MOHHUTOPHHTY JIEATEITLHOCTH CEPBUCHON KOMITAHWHM B TIPOIIecce
MPOBENICHUS JKCIEPTH3bl M JUATHOCTUKH NESITEIbHOCTH TPEANPHUSATHS CEpBHCA U
00BEKTOB aBUAIIMOHHON WH(PACTPYKTYPHI.

10. Metoasl cbopa akTyanbHOW uWH(MOpMaruu 00 YIOBIETBOPEHHOCTH
KIIMEHTOB B IICJIIX OPraHM3alid W TPOBEACHHS OKCIEPTU3Bl W JUATHOCTUKH
00BEKTOB MIPEANPUATHIA CEPBUCA.

11. MeToasl OpraHM3allid W YIOPABICHUS WMMYIIECTBOM a’pOIMOPTOBOTO
KOMITJIEKCa W aKTUBAMHU CEPBHUCHBIX NPEANPHUATHNH HA TPAHCIOPTE KaK pe3yiabTaT
MPOBEICHUS SKCTIEPTU3BI U TUATHOCTUKU OOBEKTOB MPEATNPUATHNA CEPBHUCA.
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12. Meroasl omnpeneneHus mnokazarenei 3¢P(OEKTUBHOCTH ACSATEILHOCTH
MPEANpUATUS CEPBUCA B paMKaX TPAHCIOPTHOTO KOMILIEKCA.

Tunogvle cumyayuonHwvle 3a0anus 015 peuenusl Ha NPAKMUYecKUx 3auamusx

[Ipennoxxure U OOOCHYHTE  METOAbl  OMNpEIEICHUS roKasaresen
3 (PEKTUBHOCTH  NEATEIBHOCTU NPEANPUATHS CEpBUCA C  YYETOM  YPOBHS
OpraHu3aldyd MPOU3BOJACTBA M TpyJa B NPOLECCE CEPBUCHOTO OOCITYKMBAaHUS B
TPaHCIOPTHOM cepe.

Tema 14. Ananu3 3aTpaT Ha MPOU3BOACTBO U PEATU3AIUIO YCIYT MPEINPUITUS
cepBuca

Ilepeuens munosvix 60npocos 0151 yCMHO20 0npocd

1. YnpaBnenue ce0eCTOUMOCTHIO.

2. AHanu3 AMHAMUKHU U CTPYKTYPhI pacX0/I0B OpraHU3aIluu CEPBHUCA.

3. dakTopHbBI aHANU3 CEOECTOMMOCTH YCIIYT.

4. Ananu3 ce0ecTOMMOCTH TPOAYKIIMU U OKa3aHUs YCIYT MPEANPUITUM
cepBuca.

5. Omenka BAMSHUS Ha  CEOECTOMMOCTh  TPOJAX  HCIOJIb30BaHUS
IPOU3BOJICTBEHHBIX PECYPCOB.

6. Omenka BIUsSHUS ce0ECTOMMOCTH MPOAYKIIMHA HA BEJIWYMHY MPHUOBLIN
IPEAIIPUATUI CEpBUCA.

/. AHanu3 B3aMMOCBSI3U 3aTpaT, 000poTa U MPUOBLIH.

IIpumepnvle memvi coobueruii

8. Mertozsl onpeneneHus: Kpyra 3ajiad B Mpolecce MPOBEJACHUS SKCIEPTU3BI U
JUArHOCTUKHU JIEITEIIbHOCTH MPEANPUATHS CEPBHCA.

9. OnTumanpHbIe CMOCOOBI PEIICHUs 3aJad B paMKax IMOCTaBICHHOW LEJH,
UCXOJI U3 IEUCTBYIOUIMX MPAaBOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAaHUYEHUI B
IpollecCe MPOBEACHUSI AKCHEPTU3bl M JIMATHOCTUKHU [EATEIBHOCTH NPEANPUITHUS
cepBuca.

10. Iens m 3amaun AEATEIBHOCTH TMOAPA3ICICHUA CEPBUCHOMN JESATEIHLHOCTH
OpEeANpPUATHS, METOIbl OPraHU3allMy TUIAHUPOBAHUS U MOHUTOPUHIA AESATEIbHOCTU
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPAHCIOPTE B IMPOILECCE MPOBEACHUS SKCIEPTU3bl U JHUATHOCTUKU JESTEIbHOCTH
MpEANPUSATUS CEPBUCA.

11. Meronpl BBIOOpa OpPraHU3AlMOHHBIX pEMICHWH st (HopmMupoBaHUs
CEPBUCHOM CHUCTEMBI OOCITY>KHMBAaHHS C HCIOJIb30BAHUEM METOJOB OpraHU3AINHU H
yOpaBJ€HUs MPOLECCOM MPOBEICHUS IKCHEPTU3bl U JHATHOCTUKU JEATEIbHOCTU
MpEANPUSTUS CEPBUCA.

12. Mertoasl pa3paboOTKM KOMIUIEKCAa MEpPOMPHUATHI 1O OpraHWU3aINH,
IJJAHUPOBAHUIO M MOHUTOPHUHTY AEATEIbHOCTU CEPBUCHOW KOMIAHUU B MpOliecce
MPOBEACHUS DKCIEPTU3bl U JUATHOCTUKH JEATEIbHOCTU MPEINPUATHS CepBHUCA U
00BEKTOB aBUAIIMOHHON WH(PACTPYKTYPHI.

13. Metoast cOopa akTyanbHOW uWHGOpPMauu 00 YAOBICTBOPECHHOCTH
KJIIMEHTOB B IENSAX OpPraHu3alldd U TMPOBEICHHUS SKCHEPTU3bl M JAUArHOCTUKU
00BEKTOB MPEANPUITUNA CEpBUCA.
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14. Metoapl OpraHM3aluyd W YOPABICHUS HMMYLIECTBOM a’3pONOPTOBOIO
KOMIUIEKCAa U aKTUBAaMHU CEPBHUCHBIX NPEINPHUITHNA HA TPAHCHOPTE KaK pe3yjbTar
MPOBECHHSI KCTIEPTU3bI U TUATHOCTHKU OOBEKTOB MPEATNPUSITHI cepBHUCa.

15. Meroasl omnpeneneHus mnokazarenei 3POEKTUBHOCTH ACSATEIBHOCTH
OPEINPHUITHS CePBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunogvie cumyayuonHvle 3a0anusi 0N peulenusi Ha NPAKMUYECKUX 3aHAMUIX

[Ipennoxure u oOOCHYHTE METOIbI cOOpa akTyanbHOM wuHOpManuu 00
yIOBJIETBOPEHHOCTH KJIMEHTOB C yUYETOM aHA/IM3a JUHAMUKHA U CTPYKTYPBI PacXo/l0B
OpraHu3allid CepBUCa B IMPOLIECCE CEPBUCHOIO OOCIY)XMBaHUS B TPaHCHOPTHOM

cdepe.

Tema 15. Ananu3 GUHAHCOBBIX PE3yJILTATOB MPEANPUITHS CEPBUCA

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npocd

1. AHanu3 noBeAeHUs 3aTpaT U B3aUMOCBSI3H 00bEeMa NMPOAaXK U MPUOBLIH.

2. Pacuet Map>KWHAJIBHOTO JT0X0/1a, TOpOra peHTa0EIIbHOCTH.

3. AHaJIN3 UCTOYHUKOB (DMHAHCUPOBAHUS OpPTaHU3AIUH.

4. ITpu6Obu1b. 'OpU30HTANBHBINA W BEPTUKAIBHBIN aHATN3 TPUOBLIN 110 JTAHHBIM
OTYeTa O MPUOBLISAX U YOBITKAX.

5. dakTopHbIi aHAIU3 UHAHCOBBIX PE3YJIHTATOB.

6. AHanu3 KauecTBa MPUOBLIH.

/. AHanW3 JIMKBUIHOCTHA OPTraHU3aLIUH.

8. AHanu3 (pMHAHCOBON YCTOWYMBOCTH OpPTraHU3aIUH.

9. Ananu3 (UHAHCOBBIX PE3YJIBTATOB JACSITEIIBHOCTH OPraHU3ALIUH.

10. Ananuz 3(ppeKTUBHOCTHU AESITEILHOCTH OPraHU3alIUU.

11. Metoap! onpenesieHus Kpyra 3ajad B MpoLecce MPOBEAEHUS IKCIIEPTU3BI U
JUArHOCTUKHU JIEITEIIbHOCTH MPEANPUATHS CEPBHCA.

12. OnTtumanbHbIe CIIOCOOBI PEIIeHUs 3a7a4 B paMKax MOCTaBICHHOM IIeNH,
UCXOJI U3 IEUCTBYIOUIMX MPAaBOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAaHUYEHUI B
IpollecCe MPOBEACHUSI AKCHEPTU3bl M JIMATHOCTUKHU JEATEIBHOCTH NPEANPUITHUS
cepBuca.

13. Iens m 3amaun AEATEIBHOCTH TMOJPA3ICICHUA CEPBUCHOMN JEATEILHOCTH
NpEANPUATUS, METOAbl OPTaHU3alMK IUIAHUPOBAHUSI U MOHUTOPUHIA JESTEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe U B cdepe TOCTeNPUUMCTBA Ha
TPaHCIOPTE B IMPOILIECCE MPOBEACHUS IKCHEPTU3bl U JAUATHOCTHKU ACSATEIbHOCTU
MpEANPUSATUS CEPBUCA.

14. Metonpl BbIOOpa OpraHU3AlMOHHBIX pelIeHU s (HOpPMUPOBAHUS
CEpPBUCHON CHUCTEMBbI OOCITY>KHBAHUS C HCIOJIb30BAHUEM METOJIOB OPTraHU3alMU U
yOpaBJ€HUs MPOLECCOM MPOBEICHUS IKCHEPTU3bl U JIHATHOCTUKU JEATEIbHOCTU
MpEANPUSTUS CEPBUCA.

15. Mertoasl pa3paOOTKM KOMIUIEKCA MEPOINPHUSATHH TI0 OpraHU3aIlH,
IJIAHUPOBAHUIO M MOHHUTOPUHIY JEATEIIbHOCTU CEPBUCHOW KOMIAHUU B MpOIIecce
MPOBEJEHUS HIKCIEPTU3bl U JIMATHOCTUKHU JIESITEIIbHOCTH MPEANPUITUS CEpBUCA U
00BbEKTOB aBUAIMOHHON UH(DPACTPYKTYPHI.

74



16. Metoapl cOopa akTyanbHOM uH(popManuu o0 YAOBIETBOPEHHOCTH
KIUEHTOB B IIENSAX OpTaHM3alUd W TPOBEIEHUS OKCIEPTH3bl U JUATHOCTUKH
00BEKTOB MPEANPHUATHI CEpBHUCA.

17. Metoapl OpraHM3aluyd W YHOPaBIECHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUIEKCAa W aKTUBAaMHU CEPBHUCHBIX NPEINPHUITHNA Ha TPAHCIOPTE KaK pe3yjbTar
MPOBECHHSI SKCTIEPTU3bI U TUATHOCTHKH OOBEKTOB MPEATPUSITHI cepBHUCa.

18. Meroasl onpeneneHus Mnokaszatened S(PPEKTUBHOCTU AEATEIBHOCTU
OPEINPHUITHS CePBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0aHus 071 peuerus Ha NPAKMU4ecKux 3aHAmusIx

[Ipennoxute 1 000CHYHTE METOIBI pa3padOTKH KOMILIEKCA MEPOMPHUSITHI 110
OpraHM3alli{, IUIAHUPOBAHUIO C Yy4eTOM (aKTOPHOTO aHaiu3a (UHAHCOBBIX
pEe3yIbTATOB B MIPOIIECCE CEPBUCHOTO 00CTY)KMBaHUs B TPAHCTIOPTHOH cdepe.

Tema 16. Ananu3 (PUHAHCOBOIO COCTOSIHUSI U JIEJIOBOM aKTUBHOCTHU
IpEeANPUITHS CepBUCA

Ilepeuenv munoswix 60npocos Ojist yCMHO20 ONpoca

1. AHanu3 ABUKEHUS JICHE)KHBIX CPEJICTB.

2. Ananu3 (QUHAHCOBOTO COCTOSHHUSA C UCIIOJIB30BaHHEM (DUHAHCOBBIX
K03 (HUIIMEHTOB.

3. OreHka J1e10BOM aKTUBHOCTH OpraHU3AINH.

4. AHanu3 KpeIuTOCTIOCOOHOCTH OpTraHU3AIMK CEPBUCA HA TPAHCIIOPTE.

5. OcobenHocTH (PMHAHCOBOTO aHAIM3a HETIATEeKECITOCOOHBIX OpraHU3allUi.

6. [IporHo3upoBaHrue OAHKPOTCTBA.

IIpumepnvle memvi coobuenuii

/. MeTonbl onpenesieHns] Kpyra 3a7ad B IPOLECCe MPOBEAECHUS dKCIEPTU3BI U
JUArHOCTUKHU JIEITEIIbHOCTH MPEANPUATHS CEPBHCA.

8. OnruManbHble CHOCOOBI pelleHHs 3a7ad B paMKax IMOCTaBICHHOW IIeNu,
UCXOJI U3 IEUCTBYIOUIMX MPAaBOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAaHUYEHUI B
IpollecCe MPOBEACHUSI AKCHEPTU3bl M JIMATHOCTUKHU JEATEIBHOCTH NPEANPUITHUS
cepBuca.

9. Lenp m 3amaun ACATEILHOCTH IOAPA3JCICHUN CEPBUCHOM NESITCIHPHOCTH
NpEANPUATUS, METOAbl OPTaHU3alMK IUIAHUPOBAHUSI U MOHUTOPUHIA JESTEIbHOCTH
CEpPBUCHOW KOMIIAHUM B TPAHCIOPTHOW cdepe U B cdepe TOCTeNPUUMCTBA Ha
TPaHCIOPTE B IMPOILIECCE MPOBEACHUS IKCHEPTU3bl U JAUATHOCTHKU ACSATEIbHOCTU
MpEANPUSATUS CEPBUCA.

10. Meronpl BBIOOpa OpPraHU3AlMOHHBIX pPEMICHWH st (HopMupoBaHUS
CEpPBUCHON CHUCTEMBbI OOCITY>KHBAHUS C HCIOJIb30BAHUEM METOJIOB OPTraHU3alMU U
yOpaBJ€HUs MPOLECCOM MPOBEICHUS IKCHEPTU3bl U JIHATHOCTUKU JEATEIbHOCTU
MpEANPUSTUS CEPBUCA.

11. Mertoasl pa3pabOTKM KOMIUIEKCA MEPOINPHUSITHI TI0 OpraHU3aIlnH,
IJIAHUPOBAHUIO M MOHHUTOPUHIY JEATEIIbHOCTU CEPBUCHOW KOMIAHUU B MpOIIecce
MPOBEJEHUS HIKCIEPTU3bl U JIMATHOCTUKHU JIESITEIIbHOCTH MPEANPUITUS CEpBUCA U
00BbEKTOB aBUAIMOHHON UH(DPACTPYKTYPHI.
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12. Mertoasl cbopa akTyalbHOM wuHGMOpManuu 00 YIOBIETBOPEHHOCTU
KJIMEHTOB B IEJAX OpraHu3aliyd W MPOBEACHHS HKCIEPTU3bl U JUATHOCTUKU
00BEKTOB MPEANPUATHIA CEpBUCA.

13. MeToapl OpraHM3aluud W YOPAaBIECHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUJIEKCA W aKTUBaMHU CEPBHUCHBIX NPEANPHUATUN HA TPAHCIOPTE Kak pe3yibTaT
MPOBEJICHUS 3KCIEPTHU3bI U TUATHOCTUKU 0OBEKTOB MPEANPUITHI cepBHCa.

14. Meroasl omnpeneneHus mokazarene 3GOEKTUBHOCTH ACSATEILHOCTH
MPEANPUATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunogvle cumyayuorHwvle 3a0aHUsl 015 peuenusl Ha NPAKMUYeCKUX 3aHAmusix

[Ipennoxkure U 0OOCHYHTE METONbI BbIOOpA OpPraHU3alMOHHBIX PEUICHUN C
Y4E€TOM aHaju3a KpeAUTOCIHOCOOHOCTH OpraHU3allid B IMPOILIECCE CEPBUCHOTO
o0cCy>KMBaHMsI B TPAHCIIOPTHOM cdepe.

IIpuMepHDBIi epeYeHb TeEM KOHTPOJIbHBIX PA0OT M0 AUCHHUILIHHE «JKCIEPTH3a
1 THATHOCTHKA 00HEKTOB NMPEANPUSITHIA CEPBHCA»
(4 xypc (cemectp 7))

1. OcHOBBI TUIAHUPOBAHUS TPOU3BOJCTBEHHO-XO3SIUCTBEHHON IEATEIbHOCTU
OpeANpUsITHH CEpBUCA HA TPAHCIOPTE B LENAX OpPraHU3aluud  MPOBEICHUS
AKCTIEPTU3bI U TUATHOCTHKH MOTYUYCHHBIX PE3YJIbTATOB.

2. Metonuka TpOBENEHUS DKCHEPTH3bl W JUATHOCTHKU JI€ATEIHbHOCTH
OpEeANPUATUI CEpBHUCA HA TPAHCIIOPTE.

3. MexaHu3M opraHu3aii UHIyCTPUU TOCTEIIPUUMCTBA.

4. OCHOBBI YIIpaBJICHHS TYPUCTCKO-PEKPEALTMOHHBIMU POEKTaAMHU.

5. MeTonbl onpeneneHns: Kpyra 3ajad B MpOLECCE MPOBEACHUS IKCIIEPTU3BI U
JUArHOCTUKHU JIEITEIIbHOCTH MPEANPUATHS CEPBHCA.

6. OnTumanpHble CIOCOOBI PEIICHUs 3a7a4 B PaMKax IMOCTaBICHHOW IIeNu,
UCXOJI U3 IEUCTBYIOUIMX MPAaBOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAaHUYEHUI B
IpollecCe MPOBEACHUSI AKCHEPTU3bl M JIMATHOCTUKHU JEATEIBHOCTH NPEANPUITHUS
cepBuca.

/. Llens u 3amaun JESITEILHOCTH MOAPA3JCICHUN CEPBUCHOM IEATEILHOCTH
MpEANPUATUS, METOAbl OPraHU3alUK [JIAHUPOBAHUS U MOHUTOPHUHIA JIESITEIbHOCTH
CEepPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIOPTE B IMPOILECCE MNPOBEACHUS HKCIEPTU3bl W JUATHOCTUKU JAESTEIbHOCTHU
MpEANPUSATUS CEPBUCA.

8. Metonbl BbIOOpa OpTraHW3AIMOHHBIX pEHICHUN 1 (OPMUPOBAHUS
CEpPBUCHON CHUCTEMBbI OOCIY>KHBaHUS C HCIOJIb30BAHUEM METOJIOB OpPTraHU3alMU U
yOpaBJ€HUs MPOLECCOM MPOBEICHUS IKCHEPTU3bl U JIHATHOCTUKU JEATEIbHOCTU
MpEANPUSTUS CEPBUCA.

9. Meronbl pa3pabOTKM KOMIUIEKCAa MEPONPHUATANA MO0 OpTraHHU3alnH,
IJJAHUPOBAHUIO M MOHHUTOPHUHIY JIE€SITEIIbHOCTH CEPBUCHOM KOMIIAHWHM B MpPOIECCE
MPOBEJEHUS HIKCIEPTU3bl U JIMATHOCTUKHU JIESITEIIbHOCTH MPEANPUITUS CEpBUCA U
00BbEKTOB aBUAIMOHHON UH(DPACTPYKTYPHI.
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10. Meroasl cOopa akTyanbHOM uUH(OpMaMu 00 yAOBIETBOPEHHOCTH
KJIMEHTOB B IEJAX OpraHu3aldd W TPOBEACHUS SKCHEPTHU3bl U  JIUArHOCTUKHU
00BEKTOB MPEANPUATHIA CEpBUCA.

11. Metoapl OpraHM3auuyd W YHOPABIECHUS HMMYLIECTBOM a’pOIOPTOBOIO
KOMIUJIEKCA W aKTUBaMHU CEPBHUCHBIX NPEANPHUATUN HA TPAHCIOPTE Kak pe3yibTaT
MPOBEJICHUS SKCIEPTU3bI U TUATHOCTUKU 0OBEKTOB NMPEANPUITHI CepBHCa.

12. Meroasl omnpeneneHus mokazarenei 3POEKTUBHOCTH ACSATEILHOCTH
MPEANPUATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

IIpuMepHDBIii epeYeHb TeEM KOHTPOJIbHBIX PA0OT M0 AUCHHUILIHHE «JKCIEPTH3A
1 THATHOCTHKA 00HEKTOB NMPEANPUSITHIA CEPBHCA»
(4 xypc (cemectp 8))

1. JIluarHoctrka mpeAnpusTUS ¢ OCHOBHBIX ()OopM (DUHAHCOBOUM OTUYETHOCTU U
OayaHca peAnpUsATUI cepBUCca.

2. XapaKkTepuCTUKa aKTUBOB MPETIPUSTHS.

3. XapakrepucTtuka 00s3aTeIbCTB MPEPUATHS.

4. XapaktrepucTuka COOCTBEHHOTO KanmuTaia MpearnpusTHs.

5. XapakrepucTrka oTuyeTa 0 mpuObLIH.

6. OTyeT O JBWXKEHUHM JICHEKHBIX CPEJICTB M €ro HCIOJIb30BaHUE IS
JTUArHOCTUKHU MPEINPUATHS.

/. DTanbel 5KOHOMHYECKOTo aHain3a. [IpremMbl 5JKOHOMUYECKOTO aHAJIN3a U UX
KJ1accuguKaIus.

8. MeTtoanka KOMILUIEKCHOU OIIEHKU (MHAHCOBO-X 031 CTBEHHOM
NEeATEITbHOCTH.

9. Metoabl CpaBHUTEILHON PEUTUHTOBOM OIEHKH (DMHAHCOBOTO COCTOSHUS
MPEANPUATHH CEPBUCA.

10. KayecTBeHHBIEC U KOJIMUECTBEHHBIE METO/IbI SKOHOMUYECKOTO aHAIH3A.

11. CpaBHeHue: CYITHOCTh U 00JIACTh MPUMEHEHHS B dKOHOMHUYECKOM aHaJIU3e.
[Ipuem neranuzanuu.

12. Cpennue BennuuHbl. [ pynmupoBKa U paHXUpOBaHUE.

13. OtHOcuTenbHBIC BennynHbL. [lokazarenu Bapuarum.

14. Metoas! hakTopHOTO aHAIM3a. METO I IIEMHBIX MOACTAHOBOK.

15. MHurerpanpubiii Meron ¢dakTopHOro aHanmusa. WHIAEKCHBIA METOA
(dbakTOpHOTO aHaTU3A.

16. CucTeMHBIN MOAX0 B KOMIUIEKCHOM SYKOHOMUYECKOM aHAJIH3E.

17. daxTopsl nmoBbImeHUs 3(HPEKTUBHOCTH XO3STUCTBEHHOM IEATETLHOCTH.

18. Pe3epBbl moBbImeHus 3QPEKTUBHOCTH XO3SITHCTBEHHOM IEATETLHOCTH.

19. Cuctema pe3epBoB TOBBIIIEHUST AHOEKTUBHOCTH  XO3WCTBEHHOU
NEeATEeNIbHOCTU Ha MPENPUIATHH CEPBUCA.

20. KoMIiekCHBIN aHAMM3 W JUATHOCTUKA XO3SHCTBEHHOU JESTEIHHOCTH KaK
0a3a KOMIUIEKCHOU OLeHKHU 3()PEKTUBHOCTHU MPEANPUSLTUS CEPBHCA.

21. 3amaun BHYTPUXO3SIICTBEHHOTO KOMIUIEKCHOTO aHAJIH3a.

22. 3ama4n TUarHOCTUKH XO3SIMCTBEHHON IEATEIILHOCTH.

23. CrucTeMHBI MOIX0/] B KOMIUIEKCHOM SKOHOMUYECKOM aHAJH3E.
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24. CucteMHBI TIOAXOX B JAUATHOCTHKHU XO3SMCTBEHHOW JIEATEIHLHOCTH
NIPEAIPUATUN CEpBUCA.

IIpuMepHbIii IepeYeHb BOMPOCOB K 3a4eTy JIJIsl IPOBeIeHUsl TPOMEKY TOUHOT
ATTECTAIMHU MO JUCHUILUIHHE «DKCIEPTH3Aa U TUATHOCTHKA 00 bEKTOB
npennpusiTuii cepsuca» (4 kypce (cemecrp 7))

1. IIpenMeT SKOHOMHYECKOTO aHAJIN3a.

2. CopmepxaHue U 3a7a91 IdKOHOMHUYECKOTO aHAIH3A.

3. lenu u copepxanue ynpaBIeHIECKOTO aHAN3A.

4. TIpeameT TUarHOCTHKY MPENPUATHH CepBHCA.

5. ConeprkaHuie U 3a/1a4l JUATHOCTUKU TIPEINPUATHH CEpBHCA.

6. KoMIiekCHBIN yrpaBIeHYCCKNN aHAIU3 M CTPATETUYCCKHUE PEIIICHHMS.

7. BuJibl 5)KOHOMUYECKOTO aHAJIH3a.

8. Ha3mauenume BHUJOB OKOHOMHYECKOTO aHajgW3a B  YIPaBICHUHU
XO3SIICTBEHHOH JCSATCIIBHOCTHIO TPAHCIIOPTHOTO MPEATIPHSITHSL.

9. Pomb BHIOB 3KOHOMHYECKOTO aHajgW3a B YIPABICHUU XO3SHCTBEHHOH
JCSATEIIBHOCTBIO TPAHCIIOPTHOTO MPEATIPUSITHSL.

10. HasnayeHue BHJOB OSKOHOMHYECKOTO aHAlM3a B  YIPABJICHHU
JCSATEITBHOCTBIO MPEIPHUATHS CEPBHUCA.

11. Ponp BUAOB SKOHOMHUYECKOTO aHajiM3a B YINPABICHUU ACSTEIBHOCTHIO
NpENNpUsTUSL CEPBUCA.

12. TlorsTie nHOOPMALIMOHHOTO O0ECIICUeHHS aHAIH3A.

13. HNudopmanmonHoe obecneyeHue aHanu3a (UHAHCOBO-XO3SHUCTBEHHOU
JEeSITEHHOCTH.

14. HNudopmammonHoe obecrnieueHue aHain3a (UHAHCOBO-XO3SHCTBEHHOU
JEeSTENBHOCTU TIPEATIPUATUN CEpBHCA.

15. TTonp3oBaTeny SJKOHOMUYECKOW HH(POPMAITUH.

16. Tlonp30BaTenn SKOHOMUYECKON HH(POPMAITUHN Ha TIPEAIPUITHIX CEPBHCA.

17. OcHOBBI BBIOOpa ONTHUMAJIBHBIX CIOCOOOB peIICHUs] POOJEM, B paMKax
MOCTABJICHHOW TEJIM, HWCXONd W3 HMEIONIMXCA HWH()OPMAIMOHHBIX PECYPCOB H
OTrpaHUYCHUI B chepe CEPBUCHOTO OOCITY)KUBAHUS HAa TPAHCTIOPTE.

18. CocraB moka3zaresnei 0yXrajaTepcKoro y4era.

19.  OcobGenHoctn  WHGOPMAIMOHHONW  CHCTEMBI  OyXrajaTepCKOro |
OTIEPAaTUBHOTO YyYeTa.

20. B3anMoCBs3b TPOU3BOJACTBEHHOTO ¥ (PMHAHCOBOTO aHAIN3A.

21. OcHOBBI BHIOOpA ONTHUMATBHBIX CIMOCOOOB pEIICHHS MPOOJIeM, B paMKax
MOCTaBJICHHOW 1I€JIM, HCXOJsl M3 HMEIOUIUXCS OCOOCHHOCTEW HH(POPMAUOHHON
CUCTEMBI OYXTalITEPCKOTO H OIEPAaTUBHOTO y4YeTa W OTpaHUYeHH B cdepe
CEPBUCHOTO OOCITY)KUBAaHUS HAa TPAHCIIOPTE.

22. OcHOBBl 2(h(DHEKTUBHOCTH TPUHATHS YIPABICHYCCKUX pEIICHUN Ha
MPEANPUATHAX CEPBUCA B 3aBUCHMOCTH OT M3MEHEHHSI TOKa3aTelel 1 0COOCHHOCTH
WH()OPMAITMOHHON CUCTEMBI OyXTaJITEPCKOTO U OTMIEPATUBHOTO y4eTa, KOHBIOHKTYPHI
pPBIHKA U CIIpOca MOTpeOUTENei.
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23. JlnarHocTuka npeanpusaTUus ¢ OCHOBHBIX ()OpM (PMHAHCOBOI OTYETHOCTH U
OanaHca mpeAnpUsITUN cepBUCcA.

24. XapakTepuCTHKa aKTUBOB MPEANPUATHS.

25. XapakTepucTuKa 0053aTeNIbCTB MPEANPUATHS.

26. XapakTepucThKa COOCTBEHHOI'O KanuTasa npearnpusTHs.

27. XapakTepucTHKa OTYETA O TPUOBLIH.

28. OTyeT O IBWKEHUU JCHEXKHBIX CPEJCTB M €Tr0 UCIOJIb30BAaHUE IS
JTMArHOCTUKU TPEPUATHS.

29. DTanbl 5KOHOMUYECKOTO aHAJIN3a.

30. MeTtoauka KOMILUIEKCHOM OILICHKU (MHAHCOBO-X 03511 ICTBEHHOU
NeSATeTLHOCTH.

31. Metoasl CpaBHUTEIBHON PEUTHHTOBON OIEHKH (DMHAHCOBOTO COCTOSIHUS
IPEAIIPUATUI CEpBUCA.

32. KayecTBeHHbIE U KOJTUYECTBEHHBIC METO bl IKOHOMUYECKOT'O aHAJIN3a.

33. CpaBHEHHE: CYIIHOCTh M 00JIaCTh IPUMEHEHUSI B S)KOHOMHYECKOM aHaJIn3eE.
IIpuem neranuzanumu.

34. CpenHue BeTUYUHBL. [ pynmupoBKa U paHKUPOBAHUE.

35. OtHOcuTeNbHBIC BeMUnHbL. [loka3aTenu Bapuaiuu.

36. MeTtosl (pakTOpHOTO aHaIu3a. MeTo 1 IEMHBIX MO ICTAHOBOK.

37. MWurerpasbHbli  MeTon (akTopHOrO aHanuza. MHIEKCHBIM MeToq
(akTOpHOTO aHaIU3A.

38. CucteMHbIN OJIX0] B KOMIUIEKCHOM 9KOHOMHYECKOM aHaJIU3e.

39. ®akropsl noBbIeHNS ) (PEKTUBHOCTU XO3SIHCTBEHHOM e TEIHHOCTH.

40. Pesepsbl noBbleHUS 3PHEKTUBHOCTU XO35IUCTBEHHOM JI€ATETLHOCTH.

41. Cucrema pe3epBOB TMOBBIMIEHUS APGEKTUBHOCTH  XO3SHCTBEHHOM
NEeATEIbHOCTU Ha MPEINPUATHH CEPBUCA.

42. KOMIUIEKCHBIA aHAIN3 U JUATHOCTHKA XO3SIWCTBEHHOUN AEATEIILHOCTA KaK
0a3a KOMIUICKCHOU OIeHKHU () (PEKTUBHOCTHU MPEANPUATHS CEPBHUCA.

43. 3amaun BHYTPUXO3IUCTBEHHOIO KOMITJIEKCHOTO aHAJIN3a.

44, 3anayn TUAarHOCTUKU XO35IMCTBEHHOU AESITEIILHOCTH.

45. CucteMHbIN MOAX0/ B KOMIUIEKCHOM SKOHOMHYECKOM aHaJIu3e.

46. CucteMHBI TOIXON B JAHATHOCTUKH XO3SHUCTBEHHON JESATEIBHOCTU
MPEIPUITUI CEPBHUCA.

47. OcHOBBI BbIOOpa ONTUMAIBHBIX CIIOCOOOB pelICHUsI MpoOJeM, B paMKax
MOCTABJIICHHON €M, MCXOMSI M3 MMEIONIUXCS PEeCypCOB W OTpaHUYCHH B cdepe
CEpPBUCHOI0 OOCTYKMBaHUS HA TPAHCIIOPTE.

48. OcHOBbl d3(PHEKTUBHOCTH TPUHATUS YIPABICHUYECKUX PEIICHUA Ha
NpEANPUATUAX CEepBHCA B 3aBUCHUMOCTH OT HM3MEHEHUS KOHBIOHKTYpPbI PBIHKAa H
crpoca MoTpeOuTENeH.

49. OCHOBBI aHANTN3a PE3YIBTATOB MAPKETHHTOBBIX UCCIICTOBAHMIM.

50. OcHOBBI aHaNM3a TEXHOJOTHMH OPTaHW3alUUd TMPONAXK W MPOJBUKCHUS
CEPBUCHBIX MPOTYKTOB.

51. OcHOBBI aHamM3a MEXaHU3Ma IUIAHUPOBAHHS  IMPOU3BOJCTBEHHO-
XO3MCTBEHHOM JESATEIBbHOCTH NMPEANPUATHI CEPBUCA HA TPAHCIIOPTE U OPraHU3ALUN
MIPOBEACHUS SKCIIEPTU3BI U IUATHOCTUKU MOJYYEHHBIX PE3YJIbTATOB.
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52. OCHOBBI SKOHOMUYECKHUX 3HAHUHN W OpPTaHU3AIUU MTPOBEACHUS IKCIICPTU3BI
W JUAaTHOCTHKHU TIOJYYEHHBIX PE3YJbTaTOB B IEISIX NPUHATHS SKOHOMHYCCKH
000CHOBaHHBIX PELICHUM.

53. OcHOBBI OpraHu3anyMy TPOBEACHUS DKCIEPTH3bI H JUATHOCTUKH
MOJTyYEHHBIX PE3yIbTaTOB, aHAJIN3a MEXaHN3Ma TUTAHUPOBAHUS.

54. OcCHOBBI TJIAaHUPOBAHHS MPOU3BOJCTBEHHO-X035HCTBEHHON NEITeILHOCTH
NPEANPUATANA CepBUCa Ha TPAHCIOPTE B IIEJIIX OpTaHW3AIlUd  MPOBEACHUS
AKCIIEPTHU3bI U THATHOCTUKH MOJTYYCHHBIX PE3YJIBTATOB.

55. Meroauka TpOBENEHUS OKCIEPTH3bl M JAUATHOCTHUKU JICSITCIBHOCTH
NPEINPUATUHH CEpBUCA HA TPAHCTIOPTE.

56. MexaHu3M OpraHU3aluyd HHAYCTPUU TOCTEITPUUMCTBA.

57. OcHOBBI yNIpaBIICHUS TYPUCTCKO-PEKPEAIMOHHBIMH ITPOCKTaAMHU.

58. MeTozb! onpeeneHnus Kpyra 3aiad B MpoIiecce MPOBEISHUS IKCIIEPTU3HI U
JTUATHOCTUKH JISATCIbHOCTH MPEANPUITHS CEPBUCA.

59. OntumanpHBIE CIOCOOBI PEIICHUS 3aja4 B paMKax IOCTaBICHHOH IIelH,
UCXOMS M3 JICHCTBYIOIINX IMPABOBBIX HOPM, UMCIOIIUXCS PECYPCOB M OTPAaHUYCHHUH B
IpoIlecce TMPOBEACHUS OKCIIEPTU3BI W JUATHOCTUKHM JACATCIBHOCTH TPEATPUSTHS
cepBuca.

60. Lenp u 3amaun OeATEIBHOCTH TMOJPA3ACICHNH CEPBUCHOW JESTEIHHOCTH
NPEINPUATHS, METOJIbI OpPTraHU3aIMK IJIAHUPOBAHUS WU MOHUTOPHHTA JCATEIHBHOCTH
CEpBHCHOW KOMIIAHMHM B TPaHCIOPTHOW cdepe W B cdepe ToCTENPUHMCTBA Ha
TPaHCIIOPTE B TIPOIECCE€ TPOBEACHHUS AKCHEPTU3BI W TUATHOCTHKHU JESATEIBHOCTH
NPENPUATHS CEPBHCA.

61. MeToasl BBIOOpa OpraHW3AI[MOHHBIX pEHMICHUH i1 (OPMUPOBAHUS
CEpBHUCHOM CHCTEMBI OOCITYXHBAHHUS C HCIOJIB30BAaHUEM METOIOB OpTaHH3AINH U
yIPaBJICHHUS MPOIECCOM TMPOBEICHUS SKCIEPTU3Bl M JTUATHOCTHKH JIEATEIHHOCTH
NPEIPUATHS CEPBHCA.

62. Meroasl pa3pabOTKM KOMILIEKCA MEPONPHUATHH 110 OpraHu3alllH,
TUTAHUPOBAHUI0O U MOHHTOPHHTY JEATECILHOCTH CEPBUCHOW KOMIIAHHH B IPOIIECCE
NPOBEACHHUS SKCIIEPTU3bI W JTUATHOCTUKU JEATCIHHOCTH TPEANPHUATHS CEpBHCA U
00BEKTOB aBUAIIMOHHON WH(PACTPYKTYPHI.

63. Metonbl cOopa akTyasbHOW uH(pOpManuUu 00 YIOBIETBOPEHHOCTH
KIIMEHTOB B IIEJIIX OpPraHU3alid W TPOBEJACHHS HKCIEPTU3BI W  JTUATHOCTUKH
00BEKTOB MPEANPHUATHIA CEPBUCA.

64. MeTonbl oOpraHu3ald WU YOPABJICHHS HUMYIIECTBOM a’pOIMOPTOBOTO
KOMITJIEKCa W aKTUBAMHU CEPBHUCHBIX NPEANPHUATHNH HA TPAHCIOPTE KakK Pe3yiabTaT
MPOBEICHUS SKCIIEPTU3BI U TUATHOCTUKU OOBEKTOB MPEANPUATHNA CEPBHUCA.

65. MeToasl ompeneneHus TMokazatenei A(PPEKTUBHOCTH JEATEIHLHOCTH
MPEANPUSATHS CEPBUCA B paMKaX TPAHCTIOPTHOTO KOMIUIEKCA.

66. [IpreMbl 5JKOHOMHYECKOTO aHAIN3a U WX KJIaCCU(PUKAIIHA.
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IIpuMepHbIii IepeYeHb BOMPOCOB K IK3aMeHY JIJIsI IIPOBeIeHUsl IIPOMEKY TOUHO#
ATTeCTAIUHU MO JUCHUIUIHHE «JKCIEPTH3A U TUATHOCTHKA 00bEKTOB
npennpusiTuii cepsuca» (4 kypce (cemectp 8))

1. IlpeamMeT IKOHOMHUYECKOTO aHAIH3A.

2. CopmepxaHue U 3a7a91 dKOHOMHUYECKOTO aHAIH3A.

3. lenu u conepxaHue ynpaBIeHIECKOTO aHAIN3A.

4. TlpeagmeT NUarHOCTUKYU NPEANPUATUI CepBHCA.

5. Cogepxanue 1 3aJja4i JUATHOCTUKH MIPEINPHUITHIA CEPBHCA.

6. KomIuiekcHbIH ynpaBleHYeCKUI aHAIN3 U CTPATETUIECKUE PEIICHHUS.

7. Buapl 5)KOHOMHUYECKOTO aHAIH3A.

8. Ha3nayenwe BHIOB OJKOHOMHYECKOI'O aHajgW3a B  YIpaBICHUU
XO3SIICTBEHHOH JCATEIBHOCTHIO TPAHCIIOPTHOTO MPEATPHSITHSL.

9. Poib BUIOB ’KOHOMHUYECKOTO aHAN3a B YIIPABICHUH XO3SHCTBEHHON
JCSATEIIBHOCTBIO TPAHCIIOPTHOTO MPEATIPUSITHSL.

10. HasHaueHwme BHJOB DKOHOMHYECKOTO aHalW3a B  YIPaBICHUH
JESTEILHOCTHIO MPEATPUSITUS CEPBHCA.

11. Poinb BUIOB SKOHOMHUYECKOTO aHAJIM3a B YIPABICHUH JEATEIHHOCTHIO
NPEINPUATUS CePBHUCA.

12. TlousiTue nHMOPMAITMOHHOTO 0OECTICUeHHS aHATN3A.

13. HNudopmammonHoe obecrneyeHue aHamuza (PUHAHCOBO-XO3UCTBEHHON
NEeSITEIHHOCTH.

14. WndopmanronHoe obecrneueHre aHamu3a (UHAHCOBO-XO3MCTBEHHON
NEeSTENBHOCTU MIPEANPUATUNA CepBUCA.

15. Tlonp30BaTenn SKOHOMUYECKON NHPOPMALIHH.

16. Tlonp30BaTenM SKOHOMUYECKON MH(POPMAIIMHN Ha TPEAIPUITHIX CEPBHCA.

17. OcHOBBI BBIOOpa ONTHUMAJIBHBIX CHOCOOOB peIIeHUs] POOJeM, B paMKax
MOCTABIICHHON II€JIM, HWCXOJs W3 HMEIOMIMXCA WHOOPMAIMOHHBIX PECYPCOB H
orpaHUYeHU B chepe CEpBUCHOTO 0OCITYKMBAHUS HA TPAHCIIOPTE.

18. CocraB noka3zaresnei 0yXraaTepcKkoro y4era.

19.  OcobGenHoctn  WHGOPMAIMOHHONW  CHCTEMBI  OyXrajaTepCKOro |
OTIEPAaTUBHOTO YyYeTa.

20. B3anMocCBs3b MTPOU3BOJICTBEHHOTO M (PMHAHCOBOT'O aHAJIN3A.

21. OcHOBBI BBIOOpa ONTUMATBHBIX CIOCOOOB pEIICHHs MPOOJIeM, B paMKax
MOCTABJICHHOW IIEHM, HCXOJ W3 MMEIOMIMXCS OCOOCHHOCTeW HH(POPMAIMOHHOM
CUCTEMBI OYXTaITEPCKOTO M OMEPAaTUBHOTO y4YeTa W OrpaHWYeHH B cdepe
CEPBUCHOTO OOCITY)KUBAaHUS HAa TPAHCIIOPTE.

22. OcHOBBl 3(h(PEKTUBHOCTH TPUHITHS YNPABICHYSCKUX PEIICHUH Ha
MPEANPUATHAX CEPBUCA B 3aBUCHMOCTH OT M3MEHEHHsS TOKa3aTelel 1 0COOEHHOCTH
WH()OPMAITMOHHON CUCTEMBI OyXTaJITePCKOTO U OTIEPATUBHOTO y4€Ta, KOHBIOHKTYPHI
PBIHKA U CTIpOCa TOTPEOUTEINEH.

23. JlnarHocTrKa TIPEANPHUATHS C OCHOBHBIX ()opM (PMHAHCOBON OTYETHOCTH H
OanaHca npeAnpUsITUN cepBUCcA.

24. XapaKkTepuCcTHKa aKTUBOB MIPEATPUSTHS.

25. XapakTepucTruka 00s3aTeNIbCTB MPEATPUITHS.
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26. XapakTepucTHKa COOCTBEHHOT'O KanuTasaa npearnpHusITHs.

27. XapakTepuCTHKa OTYETA O PUOBLIH.

28. OTyeT O IBMKEHUU JCHEKHBIX CPEJCTB U €r0 HCIOJIb30BAHUE IS
JTMATHOCTUKU MPEPUSATHS.

29. DTanbl 5KOHOMUYECKOro aHaiu3a. [I[preMbl SJKOHOMHUYECKOTO aHallu3a U UX
KJ1accuuKanus.

30. Meroguka  KOMIUIEKCHOM  OLEHKM  (PMHAHCOBO-XO3SHCTBEHHON
NeSATeTbHOCTH.

31. Metoasl CpaBHUTENBHON PEUTHUHTOBOW OIEHKH (DMHAHCOBOTO COCTOSIHUS
IPEAIIPUATUI CEpBUCA.

32. KayecTBeHHBIE U KOJTMYECTBEHHBIC METO b SKOHOMHYECKOT'O aHAJIN3a.

33. CpaBHEHUE: CYIIHOCTh M 00JIACTh MPUMEHEHHUS B DKOHOMUYECKOM aHaJIH3e.
IIpuem neranuzanum.

34. CpennHue BeTUYUHBL. [ pynnupoBKa U paHKUPOBAHUE.

35. OTtHOcUTENbHBIC BeIMUUHbL. [lokazaTenu Bapuaiuu.

36. Metons! (pakTOpHOTO aHaau3a. MeTo 1 eMHBIX MO ICTAHOBOK.

37. MWurerpasbHbli  MeTo (pakTopHOTrO aHanu3a. MHIEKCHBIM MeToa
(akTOpHOTO aHaIU3A.

38. CucteMHbLIN NOAX0/1 B KOMIUIEKCHOM DKOHOMUYECKOM aHAIN3E.

39. ®dakTophl nmoBeIIeHUs 3PHEKTUBHOCTU XO3IMUCTBEHHON JEATEILHOCTH.

40. Pe3epsbl noBbleHUS 3PHEKTUBHOCTU XO35IMCTBEHHOM JI€ATETLHOCTH.

41. Cucrema pe3epBOB TMOBBIMIEHUS APGEKTUBHOCTH  XO3SHCTBEHHOM
NEeATEbHOCTU Ha MPEANPUATHH CEPBUCA.

42. KoMIUIeKCHBINM aHAW3 M JUArHOCTHKA XO3SMCTBEHHOM NESITENbHOCTH KaK
0a3a KOMITJIEKCHOM O1IeHKHU 3 (HEKTUBHOCTHU NIPEANPUSTUSI CEPBUCA.

43. 3amaun BHYTPUXO3IUCTBEHHOT'O KOMITJIEKCHOTO aHAJIN3a.

44, 3agauyn TUAarHOCTUKU XO35IMCTBEHHOU NESITEIILHOCTH.

45, CucTteMHBIHN ITOAX0A B KOMIUIEKCHOM YKOHOMUYECKOM aHAJIM3E.

46. CucreMHBIII NTOIXOX B MOUATHOCTUKUA XO3AWCTBEHHON NEATEIILHOCTHU
MPEANPUATHH CEPBUCA.

47. TlokazaTenu, XxapaKTepu3yoIue 00beM MPOU3BOICTBA U MPOJIAK.

48. Ouenka BiusiHUS ()aKTOPOB HA BEJIMYMHY BBIPYYKH OT peasld3alliu
MPOAYKIIUU U OKa3aHUSI YCIIYT.

49. Cuctema 1eH Ha IPOTYKIIMIO U YCITYTH.

50. Ananu3 BiIusSHUA 00bEeMa MPOAYKIIMH M OKA3aHHBIX yCIyT Ha BEIUYUHY
MPUOBLITH.

51. AHanu3 MCMoJIb30BaHUS OCHOBHBIX MPOU3BOJACTBEHHBIX (POHIOB U OIICHKA
BIUSTHUS UX HA 00HEM MTPOU3BOJICTBA.

52. AmHanu3 CTPYKTyphl W JWHAMHUKH UMYIIECTBA MW HWCTOYHUKOB
dbuHAHCHPOBAHUS.

53. Amnamu3 CTPYKTYpl ¥ JWHAMHKA BHEOOOPOTHBIX AaKTUBOB U
3(phEeKTUBHOCTH UX HUCTOJIH30BaAHUS.

54. AHanu3 AMHAMUKHU U TEXHUYECKOTO COCTOSIHUSI OCHOBHBIX CPEJICTB.

55. Pacuer nmokazatenei UCIOIb30BaHUS OCHOBHBIX CPEJICTB.
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56. AHanu3 U olleHKa nokasarened 3P (HEeKTUBHOCTH UCIOIb30BAHMS OCHOBHBIX
CpPEICTB.

57. AHanu3 CTPYKTYpbl, JUHAMUKU OOOPOTHBIX aKTUBOB U UCTOYHUKOB MX
(dopmMupoBaHusl.

58. AHanu3 UCTONIB30BaHUSI MAaTEPUATBHBIX PECYPCOB U OIICHKA BIMSHUA WX Ha
BEJMYMHY 00beMa MPOU3BOJICTBA.

59. AHanu3 00OPOTHBIX CPENICTB (TEKYIIUX aKTUBOB) OpraHU3alllH.

60. Ananu3 coOCTBEHHBIX OOOPOTHBIX CPEJICTB U OLIEHKA 00ECTIEYEHHOCTH UMU
MIPEANPHUATHS CEPBHUCA.

61. Ananu3z 060paynBaeMOCTH OOOPOTHBIX AKTHUBOB.

62. IToxa3zarenu oreHKH 3P PEKTUBHOCTH UCTIOIB30BaHUS OOOPOTHBIX CPEACTB.

63. AHanu3 ypOBHsI OpraHU3aIliy MPOU3BOJICTBA U TPY/Ia.

64. AHanu3 pocTa MPOU3BOAUTEIFHOCTH TPY/Ia HA MPEATNPHUATHSIX CEPBUCA

65. AHanM3 COLMANBHBIX YCIOBUI U UCTIOIB30BaHUS YEIOBEYECKOT0 (haKkTopa.

66. AHanu3 UCIoIb30BaHUs Tpyaa U GoHIA 3apab0THOM TUIATHl B OpraHU3aIluu
cepBuca.

67. Yopasnenue ce6eCTOUMOCThIO. AHAIN3 TMHAMUKHU U CTPYKTYPBI PacX0JI0B
OpTaHU3aIllU CEPBHCA.

68. dakTopHBII aHATH3 CEOECTOMMOCTH YCIIYT.

69. Ananu3 ce6ecTOMMOCTH MPOIYKLUUUA U OKAa3aHUs YCIYT TPEeaNnpusTUR
cepBHca.

70. Omenka BiAUSHUSA Ha CEOECTOMMOCTh TMPOAAX  HCIOIH30BAHUSA
IIPOU3BOJICTBEHHBIX PECYPCOB.

71. OueHka BIUSHHS C€OECTOMMOCTH MPOAYKIIMU HAa BEIMUYUHY MPUOBLIH
NpeNNpUsiTUN CepBUCa.

72. Ananu3 B3aMMOCBSI3H 3aTpaT, 000poTa ¥ MPHUOBLIH.

/3. AHanu3 MoBeACHUS 3aTPaT U B3aUMOCBSI3H 00beMa MPOoAaX U MPUOBLIH.

74. Pacuet Map>KHHAJIBLHOTO JI0X0/1a, TOpOTra peHTa0EIIbHOCTH.

75. AHanu3 UCTOYHUKOB (PMHAHCHPOBAHUS OpTraHU3aIUH.

76. TlpuObute. ['opW30OHTANBHBIN W BEPTUKAJIBHBIA aHAIW3 NPUOBLIN TIO
JAHHBIM OTYETa O MPUOBLISIX U YOBITKAX.

7'7. ®axTopHBIN aHAIN3 (PUHAHCOBBIX PE3YIHTATOB.

78. AHanu3 xayecTBa MPUOBLIH.

79. AHanu3 TUKBUAHOCTHA OpTaHU3AIINN.

80. Ananu3 GuHAHCOBOM YCTOMYUBOCTH OPraHU3AIINU.

81. Ananu3 GUHAHCOBBIX PE3yJIbTATOB ACSITEILHOCTH OPTAHU3AIUH.

82. Ananmu3 3 (heKTHBHOCTH JEATENHHOCTA OPTaHU3AIIHH.

83. Amnanu3 (UHAHCOBOTO COCTOSHUS C WCIOJIb30BaHUEM (DHHAHCOBBIX
K03 pHUIHEHTOB.

84. Onenka 1e10BOM aKTUBHOCTH OPTaHU3AIUH.

85. AHanu3 KpeIuTocnocoOOHOCTH OPraHMU3aIH CEpPBHUCA Ha TPAHCTIOPTE.

86. OcobeHHOCTH (PMHAHCOBOTO aHAJIM3a HEIUIATEKECTIOCOOHBIX OPraHN3alni.

87. Ilporno3upoBaHre 0AaHKPOTCTBA.

88. [udpoBoil MOHHTOPUHT U YIPABICHHWE COCTOSHUEM TPAHCIOPTHOM

UHPPACTPYKTYPHI.
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89. udposuzaius JOKyMEHTOOOOPOTA TPAHCTIOPTHBIX MEPEBO30K.

90. MeTonpl onpeneneHusT Kpyra 3ajad B MPOIIECCE MPOBEACHUS SKCIIEPTU3HI U
JTUATHOCTUKH JEATEILHOCTH MPEANPUITHS CEPBUCA.

91. OnTumanbHbIe CIOCOOBI PEIICHHs 3a7a4 B paMKax IOCTaBICHHOW LEJH,
UCXOJS M3 JACHCTBYIOIIMUX TMPABOBBIX HOPM, UMEIOITUXCS PECYPCOB M OTPAaHUYCHUH B
mpolecce TMPOBEJACHUS DKCIEPTU3bl W JIUATHOCTHKHU JEATEIBHOCTH TPEIIPHITHS
cepBuca.

92. llenp W 3amauu ACATCIBHOCTH TOJPA3EICHUN CEPBUCHON ACATEIBHOCTH
MIPEANPUATHS, METOJIBI OpTaHU3AINK TJIAHUPOBAHUS 1 MOHHTOPHHTA JCATCIBHOCTH
CEpPBUCHOW KOMIIAHUW B TPAHCIIOPTHOW cdepe W B cdepe TOCTSHpUHMCTBA Ha
TPAHCIIOPTE B TPOIECCE TMPOBEIACHUS SKCIEPTH3bl W JIUATHOCTHKHU JICATCIHLHOCTH
NPEINPUSATUS CepPBHUCA.

93. Meroasl BBIOOpPA OpraHU3AMMOHHBIX PEHICHWH ISl (OpMUPOBAHHS
CEPBUCHOW CHUCTEMBI OOCITY)KHUBAaHHS C HCIIOJIb30BAaHUEM METOJOB OpraHU3alNHU H
YIIPaBJICHUS TPOIECCOM IPOBEACHHS SKCIEPTH3bI W JUATHOCTUKH JICATCIHLHOCTH
NPEINPUATUS CepPBHUCA.

94. Metoasl pa3pabOTKHM KOMIUICKCA MEPOIPHUATHH TI0 OpraHHU3allui,
IUTAHUPOBAHUIO W MOHUTOPHHTY JEATEILHOCTH CEPBUCHON KOMITAHMHM B TIpOIIECCe
NPOBEJICHUS JKCIEPTHU3bl M JIMATHOCTHKU JIEATCILHOCTH TPEINPHUATUS CEepBHUCA H
00BEKTOB aBUAIIMOHHON HH(PACTPYKTYPHI.

95. Mertoapl cOopa akTyaibHOM wuH}pOpMauu 00 YIOBIETBOPEHHOCTH
KJIMEHTOB B IEJAX OpraHu3alMi W TPOBEACHUS HKCIEPTU3bl W JUATHOCTUKH
00BEKTOB MPEANPUATHI CEpBUCA.

96. MeTonbl OpraHu3alMd W YOPABJICHHS HUMYIIECTBOM a’3pOIOPTOBOIO
KOMIUIEKCA M aKTMBAMH CEPBHUCHBIX MPEINPHUATHI Ha TPAHCIOPTE KaK pPe3yJbTar
NIPOBEJICHUS SKCTIEPTU3BI U JUATHOCTUKH O0BEKTOB MPEINPUSITUN CEPBUCA.

97. Meroasl ompeneneHus TokazaTened 3()PEKTUBHOCTH JEATEILHOCTH
NPENNPUSATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

98. Ananu3 NBMKEHUS JICHES)KHBIX CPEJICTB.

TunoBble NpakTUHYECKHE 3aJAHUSA VISl IPOBEIEHUSA NPOMEKYTOUHOM
arrecTanum (3a4eTa M IK3aMeHa) M0 JUCIHUIVIMHE « IKCIEPTH3a U TUATHOCTHKA
00beKTOB NpeANPUsSITHI cepBUCA»

1. B Tabnuiie naHa 3aBUCHMOCTh OOIHMX M3JIEPKEK MPEANPHUATHS OT BBITYCKa
MPOIYKIIUH.

Q 0 1 2 3 4 5 6 7

TC 50 90 125 165 230 290 360 460

Onpenenute oOHIME TMOCTOSHHBIE, OOIIME TIEPEMEHHbIE M TIpE/eNIbHbIC
U3JICPIKKH.
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2. ®ynxnus o6mux 3arpar Gupmsl umeet Bua TC = 90 Q — 2 Q2 Onpenenurs
BEJIMYMHY IpeeNbHbIX 3aTpaT ¢pupmsbl ipu Q = 11 exunu.
3. B Tabnuiie garotcs JaHHBIE O MpeeibHBIX 3aTpaTax. Omnpeaenute ooIIue
3aTpaThl MPOU3BOACTBA MPOAYKLINUNU:

Q 1 2 3 4 5 6

MC 45 35 50 68 88 110

4. Opranmszanus npuoOpena HCKIIYUTENHHOE MPaBO Ha KOMITBIOTEPHYIO
nporpamMy. IlepBonauanbHast ctoumocth o0bekTa — 240 000 py6. Cpox
MOJIE3HOTO  WCIIONB30BAHMUS  HMCKIIOUMTEIBHOTO TMpaBa HAa  KOMIIBIOTEPHYIO
nporpammy — 4 roma. CorjnacHO y4eTHOW TOJTUTHKE OpTaHW3aIis MPOU3BOIUT
HAYMCIICHHE aMOPTHU3allMU TI0 HeMaTeprualbHBIM aKTHBAM JIMHEWHBIM METO/IOM.

5. PaccumraiitTe TrolOBYyI0 CyMMYy aMOPTH3aIlMM HEMaTEpUAIbHBIX AKTHUBOB.
JlanHble: npeanpusitue npuodpeno 6pokepckoe mecto 50 Thic. pyd. CPOKOM Ha 5 JIET
U «HOy-xay» 3a 350 Teic. py0. Ha 5 neT.

6. CTouMOCTh KYyIUICHHOTO IO JU3UHTY oOopymnoBanus - 100 TteIC. pYyoO.,
JIOTOBOP OB 3aKTIOYEH Ha MATH JieT 1o 10 MpOIEeHTOB TOJOBBIX C IUIATEKAMH B
KOHIIE TepuooB. [lmaHupyeTcss TOTHOE MOTalieHue CTOMMOCTH IMPHOOPETEHHOTO
000pyAOBaHMs, TOITOMY OCTaTO4HAast CTOUMOCTh S = 0. Tpebyercst cocTaBUTh rpaduk
MOTalIeHUs 3aJI0J5KEHHOCTH.

7. OxapakTepu3oBaTh dTalbl OLEHKA OS(PPEKTUBHOCTH  PE3YyIbTATOB
NESTENBHOCTH Ha MPEANPUITHIX chepbl CEPBUCHOTO OOCTY>KMBAHMS HAa TPAHCIOPTE,
B TOM YHMCJI€ Ha BO3YIIHOM TPAHCIOPTE.

8. OxapakTepu3oBaTh ITAIbl UCIIOIL30BAHUS TEXHOJOTUH MpoIlecca CepBUca U
MEXaHU3M pPa3BUTHS CHUCTEMbl KIMEHTCKUX OTHOIICHHA C Y4YeToM TpeOOBaHMI
MOTpeOUTENS B MPOIECCE OPraHU3alMU U TNTAHUPOBAHUS JACSITEIILHOCTH IPEANPUSATUS
cepBHca B cepe TpaHCIIOpTa, B TOM YHciie B chepe BO3MYIIHOTO TPAHCIIOPTA.

9. Oxapakrepu3oBaTh JTallbl OpraHU3AIMM TpoIlecca CepBUCa, BBHIOOpA
PECYPCOB U CPEJCTB C YUETOM TpeOOBaHUIl MOTpeOUTENS Ha NMPEANPUATHH CEPBUCA B
cdepe TpaHCIOpTa, B TOM YHCIIE B cepe BO3yLUIHOTO TPAHCIIOPTA.

10.  OxapakrepuszoBaTh  JTambl  IJIJAHUPOBAHHS  MPOU3BOJCTBEHHO-
XO3SIICTBEHHOM JEATENHHOCTA TPEANPHUATUSI cepBUca B chepe TpaHCIOpTa, B TOM
yuciae B cdepe BO3AYIIHOIO TPAaHCIOPTa B 3aBUCUMOCTH OT HM3MEHEHMS
KOHBIOHKTYPBI PBIHKAa YCIYr W CIOpoca MOTpeOuTeNeil, B TOM YHUCJIE C YYETOM
COIMAIIEHOM TIOJIMTUKH TOCYIapCTBA.

11. OxapakTepu3oBaTh 3Tanbl MPUMEHEHUS MEXaHU3Ma OPraHU3aIMOHHOTO
oOecrieueHus polecca CEPBUCHOTO 00CITY)KMBaHUS, TUTAHUPOBAHUS U MOHUTOPUHTA
JESITEIbHOCTH CEPBUCHOTO TPENNpusTHs B cdepe TpaHcmopTra B IpolEecce
pa3paboTku Ou3Hec-TiaHa, oOecredeHuss WHOPACTPYKTYPHOW TMOANECPKKA U
HSKOHOMUYECKOW  0e30macHOCTM B MPOLIECCE  CEPBHCHOTO  OOCITY)XKMBAHHS
NpEeANPUSTUN TPAHCIIOPTHOM Chephl.
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12. OxapaxkTepu3oBaTh d3Tamnbl OpraHU3allMd  Mpollecca  CEPBUCHOTO
o0cClTy>)kKMBaHMsI HAa TPAHCIOPTE, aJrOPUTM BbIOOpA PECYpPCOB M CPEACTB C YUETOM
TpeOOBaHUN MOTPEOUTEIS.

13. OxapakTepr30oBaTh 3TAMbl aHAIN3a U OI[EHKH YIKOHOMUYECKHUX PE3yJIHbTaTOB
NEATeNIbHOCTH MPEeanpusTuii cdepbl cepBUCa Ha TPAHCIOPTE MJisg NPUHITHS
3¢ (PEKTUBHBIX YIPABICHUECKUX PEILICHUM.

14. OxapaxTepusyiite Tansl BBIOOpAa ONTUMAJIBHBIX CIIOCOOOB pelIeHus 3aaa4
B paMKax IIOCTaBJICHHOW I1I€JIi B 3aBUCUMOCTH OT pE3yJbTaTOB IIPOBEACHUS
AKCHEPTU3bl U JUATHOCTUKHU, UCXOMS M3 UMEIOIIMXCS PECYpPCOB W OrpaHUYEHUN B
chepe cepBUCHOTO OOCITY>KHMBaHUS HAa TPAHCIOPTE C UCIOJIL30BAaHUEM HOPMATHUBHO-
paBoOBOM 0a3bl.

15. Oxapaktepu3yiiTe ONTHUMalbHBIE CHOCOOBI pelIeHUs 3aJa4 B paMKax
MOCTaBJICHHON II€JIM, HMCXOJs W3 JECHUCTBYIONIMX IMPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB U OTPAHUYECHUN.

16. PackpoiiTe 1enp W 3amaud JACATEIBHOCTH TMOJpa3/elIeHU CEepPBUCHOU
NEATeIbHOCTH TPEANPUITHS, METOAbl OpraHU3alliy TUIAHUPOBAHUSI U MOHUTOPHHTA
NEATeIbHOCTH CEPBUCHOM KOMIIAaHMM B TpaHCHOpTHOM cdepe u B cdepe
rOCTEIPUMMCTBA Ha TPAHCTIOPTE.

17. Oxapakrepuzyite O3Tambl NPUHATHS YIPABICHUCCKUX PEIICHUNW Ha
OPEANPUITUSX CEPBHCA B 3aBUCHMOCTU OT PE3YJIbTATOB MPOBEICHUS IKCTIEPTU3BI U
JUAarHOCTUKA  MEXaHHM3Ma  IUIAaHUPOBAaHMS  NPOU3BOACTBEHHO-XO3MCTBEHHOMU
NEeATENbHOCTU MPEANPUATUN CEpBHUCA HA TPAHCIIOPTE.

18. OxapakTepusyiiTe JdTambl aHaluW3a Pe3yJbTaTOB MapKETHHTOBBIX
UCCJIEOBAaHUN, aHalW3a TEXHOJOTUM OpraHu3aluyd NpOoJaX H MNPOJABHKECHUS
CEpPBUCHBIX NPOAYKTOB B MEJISIX HM3MEHEHUS KOHBIOHKTYPHI pBIHKA M CIpOCa
notpedurenel B cepe CepBUCHOTO 0OCTYKUBaHMS Ha TPAHCIIOPTE.

19. Oxapakrtepu3yiiTe dTalbl OpPraHU3alMUd TPOBEICHUS OKCIEPTU3Bl U
JUArHOCTUKHA TIOJIYYEHHBIX PE3YyJbTaTOB B LENAX MPUHIATUS OSKOHOMHUYECKH
000CHOBAaHHBIX PEIICHUH.

20. OxapaxTtepu3yiiTe dTambl aHaiIM3a U JAUATHOCTUKUA PE3yJbTaTOB
IJIAHUPOBAHUS IESITEIBHOCTH MIPEANPUATUS CEPBUCA HA TPAHCIIOPTE.

21. OxapaxTtepu3yiiTe dTanbl MOHUTOPUHTA JESATEILHOCTH OpTaHU3AIMMA
cdepsl CepBUCHOTO 00CTY>KMBAHUS HA TPAHCIIOPTE.

22. OxapakTepu3yiTe 3Tarbl MEXaHU3Ma TUIAHUPOBAHUS U JTAIbl MPOBEICHUS
MOHUTOPUHTA JCSATEIBHOCTH OpraHu3aiuii cepbl CEpBUCHOTO OOCTY)KHWBAaHHS Ha
TPaHCIOPTE U MPOBOJIUTH UX aHAIIU3.

23. OxapakTepu3yinTe dTarnbl IPUMEHEHHS] METOJAUKHU MTPOBEACHUS IKCIIEPTU3BI
Y TUArHOCTUKHU JIESITEIbHOCTH MPEANPUATUI CepBHUCa HA TPAHCIIOPTE.

24.  OxapakTepu3yiTe dTambl OpraHU3aNU  MpoIecca  CEPBUCHOTO
OoOCTy)KWBaHMsI Ha TPAHCIOPTE H TIPOBEICHUSA OJKCIEPTH3BI W JUATHOCTUKH
MOJYYEHHBIX  PE3YJIbTAaTOB  IPOU3BOJCTBEHHO-XO3SMICTBEHHON  JEATENbHOCTU
MPEINPUITUN CEPBUCA.

25. OxapakrepusyiTe 3Tambl ONEHKHA A(G(HEKTUBHOCTH MeXaHHW3Ma BbIOOpa
PECYpPCOB M CPEACTB C yU€TOM TpeOOBaHUM MOTPEOUTEIIS.
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26. OxapakTepu3ydTe OdTambl OINpEAENICHUs Kpyra 3ajaad B Ipolecce
MIPOBEICHUS SKCIIEPTU3bI U JUATHOCTUKH JE€ATEIbHOCTH NPEANPUITUS CEPBUCA.

21. Oxapakrepusyiite  dTambl  ONPEACIEHUS,  aHaIu3a,  OLEHKHU
MPOU3BOJICTBEHHO-PKOHOMUYECKUX  TOKa3zaTeaell B  Mpolecce  MpPOBEACHUS
OKCIEPTU3HI M TUATHOCTUKHU ACSITENFHOCTU MPEATNPUITHS CEpBHUCA.

28. OxapakTepusyiTe dTanbl MEXaHU3Ma NPUHATHS  HKOHOMHUYECKH
000OCHOBaHHBIX YNPABIEHYECKUX PEIICHU B MPOLECCE MPOBEIEHUS SKCIEPTU3bI U
JIMArHOCTUKH JESTEIbHOCTH MPEANPHUATHS CEpPBHCA.

29. OxapaktepuzyiiTe »dTalbl MeXaHH3Ma OO0ECIeUeHUs] HKOHOMUYECKOM
3G (PEKTUBHOCTH CEPBUCHON NEATEIBHOCTH MPEANPUATHS B MPOLECCE MPOBEICHUS
AKCIEPTU3bI U TUATHOCTUKU JAEATEIBHOCTU MPEAIPUITHS CEpBHCA.

30. Oxapaxrtepu3yiiTe dTambl BbIOOpPa OpPraHU3ALMOHHBIX PpPEIIEHUN IS
(opMHUpOBaHUSI CEPBUCHON CUCTEMbI OOCIY>KHMBAHHS C HUCIOJIb30BAHUEM METO/OB
OpraHu3alyyd ¥ YOPaBJICHHs MPOIECCOM MPOBEIEHUS IKCIEPTU3bl U JUATHOCTUKH
NEeSTEIBHOCTU MIPEANPUATUS CEpBHCA.

31. OxapaxrtepusyiiTe dTambl pa3pabOTKU KOMIUIEKCA MEpPONpPHUSITHI 10
OpraHu3alvy, JIaHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH CEPBUCHONW KOMITAHUU
B MpOIlECCEe IMPOBEACHUS IKCIEPTU3bl U AUATHOCTUKU JACSITEIIbHOCTH MPEANPUATHUS
cepBHca U 00BEKTOB aBUALIMOHHON MHPPACTPYKTYPHI.

32. Oxapakrepuzyiite dtansl cOopa akTyanbHOM wuHbOpMamuu 00
yIIOBJIETBOPEHHOCTH KJIIMEHTOB B IIEJISIX OpraHU3allid U MPOBEACHHS SKCIEPTU3BI U
JTUArHOCTUKUA OOBEKTOB MPEANPHUSATUI CEpPBUCA.

33. OxapakrepusyiTe OdTambl OpraHU3allMd U YNPABICHUS HWMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA M aKTMBAMH CEPBUCHBIX MPEANPUATANA HA TPAHCIOPTE
KaK pe3yJbTaT MPOBEJACHUS SKCHEPTU3bl M JUATHOCTHUKU OOBEKTOB MPEANPUSTUN
cepBHca.

34. OxapakTepu3yWTe OTallbl OIpeseicHus Ioka3aTeiaeh 3(GEeKTUBHOCTH
NESTENBHOCTH MIPEANPUITHS CEPBHCA B PAMKaX TPAHCIIOPTHOTO KOMILJIEKCA.

10 MeTtoauyeckue peKOMeHAANUN sl OO0y4alOUIUXCH IO OCBOECHHIO
AUCHUNTHHBI

[Ipuctynas Ha 4 xypce (B 7 ceMecTpe) K U3y4EHHUIO AUCHUIIIMHBI « DKCIIEPTU3a
M JHMAarHOCTHKAa OOBEKTOB TPEANPHUATHH CEpBUCA», O0y4aromuXcsi HEO0OXOIUMO
BHHMATEIbHO O3HAKOMUTHCS C TEMAaTHYECKUM IUIAHOM 3aHSITUH U CIIMCKOM
PEKOMEHIOBaHHOU JuTepaTypbl. O0ydJameMycst CIeyeT ysICHUTh, YTO YPOBEHb H
rIIyOMHAa YCBOCHUS NHWCIMIUIMHBI 3aBUCAT OT €ro aKTUBHOW M CHCTEMaTHYECKOUN
paboTHI HA JIEKUUSIX U MPAKTUYECKUX 3aHATHUSIX. B 3TOM mpoliecce BaxHOE 3HAYEHUE
MMEET CaMOCTOsITeNIbHasi paboTa, HampaBJIeHHAas Ha BOBJICUEHHE OOydalolmuxcsa B
CaMOCTOSITEJIbHYIO TMO3HABATEIbHYIO JICSITENBHOCTh C LENIbl0  (POpMHUPOBAHUS
CaMOCTOSATEILHOCTH  MBIIIUIGHHUS,  CIIOCOOHOCTEH K MpOgeCCHOHATBEHOMY
CaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHUIO U CaMoOpeaju3allid B COBPEMEHHBIX
YCJIOBUSIX  COLMAJIbHO-DKOHOMUYECKOTO  pa3BUTUA. M3yueHue  AUCHUIUIMHBI
«JKcHepTU3a U IUArHOCTUKA OOBEKTOB MPEANPUATHI cepBHUCa» MPOAOIKAETCI B 8
ceMecTpe, M 4YacTh CaMOCTOSATENbHOM palbOThl OTBOJUTCS OOYYaIOIIUXCIy Ha
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BBITIOJIHEHUE KypCcOBOM paboThl (1. 5.7), TeMbI KOTOpOU mepeuucieHsl B m. 9.3. B
Hayasle 8 cemecTpa OOydaromMXCAd BBIOMpAeT TEeMy KypCOBOHM  paloThl,
COTJIACOBBIBACT €€ C MpernojiaBaTesieM M MPUCTYHNAET K CaMOCTOSITEILHOMY
BBITIOJTHEHUIO, & TAKXKE MOCEIIACT KOHCYJIbTAIlMU, KOTOPBIE ITPENO01aBaTeNb MPOBOJAUT
OJIUH pa3 B HeJAEeN0. 3auuTa KypcoBOl paboThl MPOBOJUTCS B KOHIIE 8 ceMmecTpa U
OLIEHMBAeTCs coriacHo 1. 9.95.

Bxoanoit koHTposib B (hopMe YCTHOTrO Ompoca MpenojaaBaTelib MPOBOIUT B
Havyasje u3ydeHuss TeM Ne 1 mo BompocaMm JUCHMIUIMH, Ha KOTOPBIX Oa3zupyercs
JTUCHHUIUIMHA «DKCIEPTU3a U TUArHOCTUKA OOBEKTOB MPEANpUsATU cepBuca» (1. 2 u
n. 9.4).

OCHOBHBIMH BHJIaMU ayJUTOPHOU pabOThl 00YYAIOIIUXCAOB SIBJISIIOTCS JICKITUU
U npakTudeckue 3anatus (m. 5.2, 5.3, 5.4). B xoze jekiuu npernogaBaTesib U3jaract
U Pa3bsICHSAECT OCHOBHBIC, HAM0OJIEEC CIOKHBIC TOHITHUS, a TAKKE COOTBETCTBYIOIIHE
TEOPETHUYECKUE M TPAKTUUECKUEe MPOOJIEMBI, JAaeT 3aJaHusl U PEKOMEHAAIUU IS
NPaKTUUYECKUX 3aHSATUM, a TaKXke YKa3aHUs 1O BBHIMOJHEHUIO O00YyYaroImMUMCs
CaMOCTOSTEIIbHOM paboTHI.

3aauaMu JIEKIAHN SIBIISIOTCS

— O03HAKOMJICHHE OOYyYalomMuXcsi ¢ LeNsIMH, 3ajJadaMH M CTPYKTYpOi
JTUCHUIUIMHBL «DKCIEPTU3a M JHArHOCTHKAa OOBEKTOB MPEINPHUATHI CEpBUCA», €€
MECTOM B CUCTEME HayK M CBA3SIMU C APYTUMH JTUCIHUILTHHAMU;

— KpaTKOE, HO MO CYIIECTBY, U3JIOKEHNE KOMIUIEKCA OCHOBHBIX HAYYHBIX
HOHSITUM, MMOAX00B, METOJOB, TPUHIIUIIOB JAaHHOW TUCIUTIINHBL

— KpaTKOE M3JI0’)KeHHE HamOoJee CYIECTBEHHBIX MOJOXKEHUN, PaCKPhITHE
O0COOEHHO CIIOKHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIIEHUE TUCKYCCHOHHBIX MPOOIIEM;

— OTpeJIeieHHe TEePCIEeKTUBHBIX HANpPaBJICHUN adbHEHIIero pa3BUTHUS
HAy4YHOTO 3HAHHUS B O0JIACTH DKCHEPTHU3Bl M JTUATHOCTHKU OOBEKTOB MPEINPUSTHI
cepBHca.

3HauYMMBbIM (PAKTOPOM TOJHOIIEHHOW U IJIOJIOTBOPHON pabOThl 00yUaromerocs
Ha JISKIMH SBJIACTCS KyJbTypa BelIeHUS KOHCTEKTa. [[puHIUNMaIsHO HEBEPHBIM, HO
MOJIYYUBIIMM B Halle BpPEeMsl OCTAaTOYHO IIUPOKOE PACIPOCTPAHECHHE, SBISCTCS
OTHOIICHHE K JICKIIUU KaK K «IUKTAHTY», KOTOPBIA 00yUYaIOIIUNICS MOXKET aKKypaTHO
U JOCIOBHO 3amucaTh. Ciymmas JeKIHI0, HEOOXOAMMO HAYUUTHCA BBIACIATH U
(buKCHpOBaTH €€ KIIFOUYEBBIE MOMEHTHI, 3aITUCHIBAs UX 00JIe€ YETKO U BBIICIIAS KaKUM-
1100 cnocoOoM U3 OOLIETO TEKCTA.

[lone3Ho TPHUMEHATH KaKylO-TUOO YyIOOHYIO CHCTEMY COKpalleHudl U
YCIIOBHBIX 0003Hau€HWW (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITEIBHO,
HarpuMep, MEHEI)KMEHT o00o03HauaTh Oonbiioi OykBot M). Ilpumenenue Takoi
CUCTEMbl TMOMOXET 3HAYUTEIBHO YCKOPUTH IMpolecc 3amucu JieKuuu. KoHcrekT
JEKIUNA TPEAMOYTUTEIBHO MHUCATh B OJHOW TETPajad, a HE HA OTACIBHBIX JUCTKAX,
KOTOpPbI€ MOTOM MOTYT 3aTepsAThbCs. PEKOMEHAyeTcsl B KOHCIEKTE JIEKIIUHA OCTaBIATh
CBOOOJHBIC MECTa WM TOJISA, HAMpuUMep, Uil TOro, 4TOOBl OblIa BO3MOXHOCTH
3amucu He0OX0UMOM HHPOpMAITUH TTPU paboTe HAal MaTepHaIaMu JEKIIHM.

[Ipm BegeHWM KOHCHEKTAa JIEKIMM HEOOXOJUMO YETKO (PUKCHPOBATH
pyOpuKanuio MaTepuaia — pasrpaHUYCHHUE Pa3/IesiOB, TEM, BOIIPOCOB, aparpadoB u
T. . OOs3aTENBHO CIIENYET JeiaTh CIEeNHUATbHBIC MTOMETKH, HAalPUMEpP, B CIydasXx,
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KOrja Kakoe-nubo ompelesieHue, TOJIOKEHUE, BBIBOJ OCTAJINCh HESICHBIMU,
COMHUTEIbHbIMU. MHorma oOywaromuiics HE yCIeBaeT 3amucaTh BaKHYIO
nH(popManuio B KOHCIEKT. Torga He0OX0AUMO CAENaTh COOTBETCTBYIOIINUE TOMETKHU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOIHUTD 3Ty MH(OPMAIIUIO B JaTbHEUILIEM.

KauecTBeHHO clieTaHHBIA KOHCIIEKT JIEKIIMH IMOMOXKET O0OydaromnemMycs B
MPOIIECCe CAMOCTOSITEILHOM PabOTHI M MPU MOJTOTOBKE K cllaue 3a4eTa U HK3aMeHa.

[IpakTryeckue 3aHATUS TO AUCHUIUIMHE «ODKCOepTH3a M JAUArHOCTHKA
O00OBEKTOB TMPEANPUATHNA CEepBUCA» MPOBOMASITCS B coOoTBeTcTBUU ¢ 1. 5.4. llenu
MPAaKTUYECKUX  3aHATHH: 3aKpenuTh TCOPETUYECKHWE 3HAHUS, TOJyYCHHBIC
0oOydJarolmuxcsaoM Ha JIEKIHUSAX U B pe3yJbTaTe CaMOCTOATEIBHOTO H3YYCHUs
COOTBETCTBYIOIIUX Pa3/IeJIOB PEKOMEHAYEMOU JINTEpaTyphl; MPUOOPECTH HayaJIbHbIC
NPaKTUYECKUE YMEHMsI W HaBBIKM TMPUMEHEHUS METOJOB UM HWHCTPYMEHTOB
UCCJICJIOBAHUS SIBJICHUI YKOHOMUKH MIPEANPUSATUS CEPBUCA, O CIIOCO0ax U CPeACcCTBax
pelieHrs 5JKOHOMUYECKHUX MPOOJIeM Ha MPEANPUSTUN CePBUCA.

Tembl mpakTrueckux 3aHsATUN (M. 5.4) 3apaHee cOOOMIAIOTCS OO0YyYarOIIUMCS
JUIL TOTO, YTOOBI OHM HWMEIM BO3MOXXHOCTH TIOJTOTOBUTHCS U MPOpadoTaTh
COOTBETCTBYIOIIUE TEOPETUYECKUE BOIMPOCH IUCHMIUIMHBL. B Hayame Kaxaoro
IPAKTUYECKOTO 3aHATHUS MMPEIO/1aBaTellb:

- KpPaTKO JIOBOJUT J0 OOYYaIONIUXCs 1IEJIU U 3a]1au 3aHSATH, oOparias ux
BHUMaHUE Ha HanboJjiee CI0KHBIC BOMPOCHI 110 U3y4aeMOH TeME;

— IPOBOAUT YCTHBIM OMPOC OOYyYAIOIIUXCS, B XOJ€ KOTOPOro TaKkKe
00CYXXTal0TCsl AUCKYCCUOHHBIE BOITPOCHI.

Ha mpaktuyeckux 3aHSITHSIX 0O0ydYaroluecs MNpeCTaBISIOT CaMOCTOSITEIIHHO
MOJICOTOBJICHHBIE COOOIIEHMS, B TOM 4YHCJIE€ B BHJE TMPE3CHTALMH, KOTOpHIE
BRIONHSIOTCST B MS  PowerPoint, KOHCHEKTHPYIOT HOBYIO HHGPOPMAIMIO H
o0cyxnarT 3Tu coobmieHus. [IpernogaBaTens B 3TOM MPOLIECCE MOXKET BHICTYIATh B
pOJIM  KOHCYJNbTaHTa WIKW Mozeparopa. OOydarommxcsabl pemarT TpoOJIeMBbl,
BO3HHUKAIOIINE B KOHKPETHON CUTyaIlMu B MPOIIECCE MPOBEICHUS KPYTaoro croua (1.
9.6). Ilocme Toro kak Kaxaas MHOATPYIA MPEAJIOKHT CBOW BapHAHT pEIICHHS
npoOJieMbl, HAUYMHAETCS JMCKYCCHUs, B XOJ€ KOTOpOH HE0OXOAMMO J0Ka3aTh €ro
HUCTUHHOCTb.

[Io wroram neKuMid W MPAKTUYECKUX 3aHATHM MPENOAABATENb BBICTABISACT
MmolydyeHHble oOywarommmcs Oamiel, cormacHo 1. 9.1 mw m 9.2, OrcyrcTBue
oOydJarommxcsa Ha 3aHATHSIX WA €r0 HEAKTHBHOE y4acTHe B HUX MOXKET OBITh
KOMIIEHCUPOBAHO CaMOCTOSITEJIbHBIM BBIIIOJHEHUEM JOMOJHUTEIbHBIX 33JaHUi U
MPEACTAaBICHUEM UX HAa MPOBEPKY MPENOAABATENIO B YCTAHOBJIECHHbBIE UM CPOKH.

B coBpeMeHHBIX YCIOBHUSX mepeq 00yJaroluuXcsioM CTOMT Ba)KHas 3ajava —
HayduThcs paboTtaTh ¢ MaccuBamu uH(opmarnuu. OOydarmmMmcs HEO0O0XOIUMO
pa3BuBaTh B ceOe CIOCOOHOCTh M TOTPEOHOCTh WCIOJIB30BaTh JIOCTYITHBIC
WH()OPMAITMOHHBIE BO3MOKHOCTH M PECYpPCHI JJIsl TOMCKAa HOBOTO 3HAHUS M €rO
pacnpoctpadeHus. OOydalomuMcs HEOOXOAMMO HAYYUTHCA YIPABIATh CBOEH
HCCIIEIOBATEIBCKON U MO3HABATENbHON NIESITENBHOCTBIO B CUCTEME «UH(OpManus —
3HaHue — uH(opMauus». [lpexae Bcero, Uil JOCTHXKEHUST 3TOM LIeNU, B BYy3€
OpraHU3yeTCsl caMOCTosITeNbHAs pabora oOyuaronmxcs. Kpome Toro, coBpeMeHHoe
oOy4yeHue MperoiaraeT, 4ro CyleCTBEHHYI0 YacThb BPEMEHU B OCBOEHUU
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JUCLUIUIMHBL OOYYAIOIIMICS HPOBOAUT CAMOCTOSTENbHO. [IpUHATO cuuTaTh, YTO
Takol MeToJl OOy4YeHHs JOJKEH CIOCOOCTBOBATh TBOPYECKOMY OBJIAJICHHUIO
0oOy4YaromMMHCs CleUUaTbHbIMHU 3HAHUSIMU Y HABBIKAMHU.
CamocTtosTenbHass pabota oOywaromierocs BecbMa MHOrooOpa3Ha U
conepkatenbia. OHa BKIIOYACT CACAYIONIME BUIBI 3aHATHH (11. 5.6):
—  CaMOCTOSITENIbHBIM MOUCK, aHaIW3 MHPOpPMALHUU U MPOpadOTKa y4eOHOTO
Marepuana;
— MOATOTOBKY K YCTHOMY ONpOCY (I€peueHb TUIOBBIX BOIPOCOB JJIsi YCTHOTO
orpoca B 11. 9.6);
— TMOATOTOBKY K BBITIOJHEHUIO KOHTPOJIbHON paboThl (IPUMEPHBIN NEpeUeHb
TeM KOHTPOJILHBIX PaboT B 11. 9.6);
—  BBINIOJIHEHUE KYPCOBOM pabOoThI (MPUMEPHBIH MepeueHb TeM B 11. 9.3);
— TOJrOTOBKY K BBIMOJHEHUIO CHUTYAIlMOHHBIX 3aJaHuil  (MPUMEPHBIH
nepeyeHb 3a1anui B 1. 9.6).
CucTeMaTUYyHOCTh 3aHSATUHN TPEIoNaraeT paBHOMEPHOE, B COOTBETCTBUU C IIII.
5.2, 5.4 u 5.6, pacnpenenenre o0beMa pabOThl B TEUEHHUE BCErO MPEIYCMOTPEHHOIO
y4eOHBIM ITUIAHOM CpOKa OBJAQJCHHS JUCIHUIUIMHOW «JKCHEpTH3a U JIMAarHOCTHUKA
O00BEKTOB MPEANPUITHI cepBHcay. TakoW MOAXOA MO3BOJIAET M30eXaTh AeuITa
BPEMEHH, IMEpPerpy3oK, CHEMKHd M T. I. B 3aBEPIIAOIIUNA TEPHUOJ H3yYEHUS
muciuiuinabl. [locinenoBatenbHOCTh pabOTHl O3HAYAET MPEEMCTBEHHOCTh M JIOTHUKY B
OBJIAJICHUM 3HAHUAMH TI0 JUCHUIUIMHE «JKCIEepTH3a M JUAarHOCTUKa OOBEKTOB
OpeanpusiTuil cepBucay. JlaHHBIM NPUHIUIT W3HAYAIBHO 3aJI0KEH B y4eOHOM IUIaHe
OpU  OMNpEACNICHUH OYEePEeTHOCTH U3YYeHUS JUCHUIUIMH. AHAJOTHMYHBIA TOAXOM
IPUMEHSIETCS TP ONPEIeTICHUH TIOCIE0BATEIbHOCTH B U3YYEHUH TEM JUCIUTUIMHBI.
3aBepIarolM STalloM CaMOCTOSATENILHON pabOThl SIBISIETCS TOJATOTOBKA K
claye 3a4yeTa B 7 ceMecTpe U dK3aMmeHa Ha 4 kypce (B 8 ceMecTpe), mpemnoararonias
MHTETPAIMI0O W CUCTEeMAaTH3alUI0 BCEX MOJYYCHHBIX MPU W3YYCHUH TUCHUTLIIUHBI.
[IpumepHBIN TIEpedYeHb BOIPOCOB IS 3a4€Ta W AK3aMEHA, 3aJlaHUi MO JTUCLUIUIAHE
«IKcTepTU3a U JUArHOCTHKA 00BEKTOB MPEANPHUATHH CepBHCay MPHUBEIACHHI B 1. 9.6.
OneHouHas mkana Jyisi KypcoBoi paboThl onrcana B 1. 9.95.
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