®EJIEPAJIBHOE ATEHTCTBO BO3JYIIITHOI'O TPAHCIIOPTA
(POCABUAITHS)
®EJEPAJIBHOE T'OCYJAPCTBEHHOE BIOIXKETHOE
OBPA3OBATEJILHOE
YYPEXJIEHUE BBICHIEI'O OBPA30OBAHNS
«CAHKT-IETEPBYPI'CKHUM T'OCYJIAPCTBEHHBIN YHUBEPCUTET
T'PAXKIAHCKOM ABUAIIUH
HUMEHMH I''TABHOI'O MAPIIAJIA ABUAIIMU A.A. HOBUKOBA»

10.JO. MuxaapueBCKHit

IO »  ppeider. 2023 roxa

OCHOBHAA ITPOOPECCHUOHAJIbHAS
OBPA3OBATEJIBHAS ITPOT'PAMMA
BBICHIEI'O OBPA3OBAHUS

HampaBrieHue moAroTOBKH:
43.03.01 CepBuc

HarmpaBneHHOCTh IporpaMMBI (IIpoQuiIb):
Cepsuc B cepe Tpancnopra

KBanudukanus BeIITyCKHUKA:
O0axajaBp

®opma obydeHus:
OYHast

Canxr-IlerepOypr
2023



OcHoBHass  mpodeccuonansHas ~ oOpa3oBarenbHass ~ OporpamMma IO
HampaBieHnio noarotoBku 43.03.01 «Cepsucy», mpodpmmo «CepBuc B cdepe
TPAHCIIOPTa» COCTaBlieHAa B COOTBETCTBHU C TpeGoBaHusMH DenepaibHOro
rOCyIapCTBEHHOro 00pa30BaTeNbHOrO CTaHAApTa BEICIIEro Oo0Opa3oBaHHS —
OaxanaBpuar 1o HampaBieHuto moArotoBku 43.03.01 CepBuc, yTBEp)KIEHHOTO
npuka3zoM MuHucTepcTBa 0Opa3zoBanusi U Hayku Poccuiickoit @enepaumu N 514
oT «08» mrons 2017 r.

Pa3zpaGoTuuku:
W ’ Bakees A.b.

(yuenas cmenenv, yuenoe 36anue, pamunis u uUHUYUANsl pazpabomyuxa)

JI.3.H., JIOLEHT 2 Komenesa T.H.
(yuenas cmenenv, yqen‘oWwwz u uHUYUanLl paspabomyuxa)
K.3.H 2 Mutpodanos C. B.

(yuenasn cmenenv, yuenoe 36anue, pamunus u uHUYUAIL! Paspabomyuxa)

PyxoBogurens OITOII BO:

JL.9.H., TOTIEHT % Komenesa T.H.

(yuenas cmenenv, yuenoe 36anue, pamunus u unuyuans: pyxoeooumens OIIOIT BO)

Peniensenr:
PykoBonutens Gpunmana «Asugpernc Al mo r. Caukt-Iletep6ypry
2574/ — ITepcun C.H.

(vuenas cmenenv, yuenoe 3éanue, pamunus u uHUYUANLL peyeH3eHMA)

Ilporpamma paccMOTpeHa ¥ corjlacoBaHa Ha 3ace[laHMd  Y4eGHOo-
METOANYECKOro coBeta VYHuBepcuteTa « Z2J» et 2022 rona,
nporokon Ne. S .

Ilporpamma onobpeHa pelueHWeM Y4YeHOro coBeTa YHHBEpCHTETa
30 » Leak 20 2 3 ropa, mpotokon Ne 77 .

C nporpammoii 03HaKOMJIEH:

IIpopexTop o yueOHoi pabote Z

K.IeJ.H., JOIIEHT XaeptauHos .M.
(yuenas c , YueHoe ; dJaMw@z\mgsz npopekmopa no yuebnoii pabome)

IIpopekTop 1o yueOHO-MeTOAHYeCKOi paboTe extTop AVYI]

K.T.H. = JloGaps C.I'.

(yuenas cmeneny, yueHoe 36anue, pamunus u uHUUANL! RPOPEKMOPA NO YueBHO-Memoduyeckoii paéome — dupexmopa AYI])

Hexan ®OVII: /"g

A o
K.3.H., IOIIGHT L 3aituesa 1.B.

(yuenas cmeaneHoe 36anue, pamunus u unuyuans dexana gaxynsmema)

Hauaneauk y4e6HO-METOANIECKOrO YIIpaBIEHHs

% Mepznukuna A.C.

(yuenas cmenens, yueHoe 36anue, Gamuus u uHUYUANb! HAUGTBHUKA YUeBHO-MEMOOUYECKOZ0 YNpasneHs)




Copep:xanue

R85 0o iF 0oy 300 o SRS —————
1.1 OcHopHas npo@eccnonam)naﬂ oOpa3oBarenbHas IIporpaMma BBICIIETO
ODPASOBEHISE (OTPEHEIBEIIIEY vvsuuwvssasssumyss o yas v es poResmy pooi vo e s ( a THs §Somy e
1.2 HopmatusHsle 1oKyMeHTH! i pa3paboTku OIIOIIBO .......cocvviiiiiieinninnnn.
1.3 Obnpis sapaxrepmenmien. OLIOLL BLY oo s ssssnssimsmonussmssorsmsnvsssumsssssssssss
15 Tenm weagmmenm DHIOEL BO) o oovvmmavmanmmnsmmysmm s mos ss s mas sss s ans span s seesn

1.3.Z Tpynéenmacts QIIOLL BO o wouvvesviammmriposansss ssvn svvssemspas o vssavasaswss s

1.3.5 Cpat-6Enoemin OLIOLL B ... .coumavsssmmsvamvsmmosmvppny wesgsmsmsapomes ssonswons i
LA R BRI L B o messmmmms v s s v s s s SO R R

1.3.5 TpebGoBanus K YpOBHIO IIOATOTOBKH, HEOOXOIUMOMY [UIS OCBOCHHS
61650 OO O—

1.3.6 Kpamudukanus, NIprCBauBACMasi BBIILYCKHIKAM .......eueueeneneneeneneenenaenennss
1.3.7 O6nacte mnpodecCHOHANBHOW NeATENBHOCTH BHIMyCKHHKa / O6nactu
npodecCHOHANBHOM  fgesATenbHOCTH # (wim) chepsl  MpodecCHOHAIBHOM
JEATEIBHOCTH, B KOTOPBIX BBHIITYCKHUKHA MOTYT OCYIIECTBIATH IPO(ECCHOHATBEHYIO
DBETBIEETIONES 1 sin it s moeesis s s s s s s A 6 S A NS G R B 8
1.3.8 OOGBekTH npodeccHoHaNbHON HEATEeNFHOCTH BBIMyCKHHKa / Tumsl 3amay
TpOSCER IO NCHPOIRTIOUIIE vy s sounmmnrmmns S m s S RS RE SAE SARE 6

1.3.9 Ilpoduns o6pa3oBaTenbHON IPOrpaMMEl / CreNUATHU3anKs 00pa3oBaTeIbHON
HPOPPRMIMEL w0 smamsissrsmnnysmsusens e smons s wes s s ms i Sovs s 5 G A S I R
1.3.10 3agaun npodeccHOHANBHOMN NEITENEHOCTH BBITYCKHUKA «..vvvvvreeresenennsnn..
1.3.11 IInanupyemsie pe3ynasTaTsl ocBoeHUS OIIOIIBO .......c.ovvvinvininiiinnnnen,
2 JIOKyMEHTEHI,  pETIaMCHTHUpYIOIWE  COJACpXKaHWE ¥  OPraHu3alluio
o6pasoBartenpHOro nporecca npu peamusaruu OITOIT BO ......

2.1 ORI TOIIBEL, . 5001w s ses s s 8 RSP G S S B S B B TR A e SN
2.2 Kanengapunilf YIeOHRIE TRABIK s s ssmsmeussssnmssssns sssssnsssnn sods dsnsmsamassrne

2.3 PaGouune nporpaMMbl JUCIUILIAH (Monyneﬁ) S—

2.4 TIporpaMMEI PaKTHK ..

2.5 IIporpamma I‘OC}’,I[apCTBeHHOH UTOrOBOM aTTeCTaIiH .

2.6 OneHONHIIe CPOIETBR 1 usas nans saws ssesvsnwasis ssns

2.7 MeTONMICCKIAC MATEPHAIIEL . i« sssussssnsssanssansssssasnnannsnsnssnsnsnsonnssssnsessassnsses
3 Pecypcroe ob6ecneuerue OITOIT BO / Yenosus peamuszanuu OIIOIIBO ............
3.1 ObmecucTeMHOE 00ECTIEYCHHE ............. S S R S i oIS ORI
3.2 TpeboBanMA K KaJPOBEIM YCIOBHUSIM PEATH3AIMH IIPOIPAMMEI ........cocerrerereenennen.
3.3 TpeboBanuss K MaTepHATLHO-TEXHHYECKOMY U Y4eOHO-METOIMYECKOMY
00€CTIEYEHHIO 00PA30BATEIHEHOM IPOTPAMMEBI . ..v.vesesesnrnrnrnenenenenenesnrninnenenensnne

3.4 TpeboBanus X (QUHAHCOBHIM YCIOBHSAM peajM3allid 00pa3oBaTeIbHOM
TXEOOE YRR tosn ooaiisoh oot s o P O A e S0 DA S B S IR S
3.5 TpeGoBanusa K NpUMEHAEMBIM MEXaHH3MaM OIIEHKH KauyecTBa 00pa30BaTeIbHOM
JESTENBHOCTH U IIOArOTOBKHY 00yJaromuxcs 110 00pa3oBaTeIbHOM IporpamMMe .......
4 ConyanbHO-KyJIBTYPHAS CPENA YHUBEPCHTETA «..vuvnenenerenenennnnnnenenenenenananennns
5 Jlpyrue mMaTepuansl, 00ecIeUuBarOMKe KayeCTBO IIOATOTOBKY O0yYaromuxcs Ipy
peamm3aii OIIOIIBO ......ouiiiiiii i e
ITpunoxenue 1 AHHOTaIMH paboYUX MPOrpaMM JUCLHAILTHH (MOLYIIEH) .....cvcvene.. ..
ITpunoxeHue 2 AHHOTAIIUY TIPOTPAMM IPAKTHK . .evenrnrnrnrenenenrrereneneneneenenenens
ITpunoxenue 3 AHHOTaIYS NPOrPaMMBI TOCYIapPCTBEHHON UTOrOBOM aTTECTALMH ...
ITpunoxenue 4 AHHOTaNUs pabodeil MPOrPAMMBI BOCIIUTAHUS . .....vvvvenennennnnnenn.

10
10

10

1l

13
11
12

21
2}
21
21
25
28
29
30
30
30
31

32

32

32
34



1 O01Me moJIoKeHus

11 OcHoBHasi mnpogeccuoHanbHasi oOpa3oBaTejbHAsi NpPOrpamMMa
BbICLIEr0 00pa3oBaHus (OIpeaeseHue)

OcHoBHas TmpodeccuoHanbHass oOpa3oBaTeiabHas MpPOrpaMMa BBICIIETO
oOpazoBanusa (OIIOII BO, ob6pa3oBaTenbHas mporpaMma) MpeicTaBiIsieT coO0M
CUCTEMY JIOKYMEHTOB, pa3pa0OTaHHYI0 M YTBepXkAeHHYI0 DeaepanbHbIM
rOCy/IapCTBEHHBIM ~ OIOJKETHBIM  00pa30BaTEIbHBIM  YUYPEXKJIECHUEM BBICIIETO
oOpa3oBaHus «Cankr-IlerepOyprexuit rocyJapCTBEHHbBIN YHUBEPCUTET
IpaXKJaHCKOM aBHALIMKNY ([anee — Y HUBEPCUTET) B COOTBETCTBUM C TPEOOBAHUSIMU
®denepasbHOr0 TOCYAAPCTBEHHOrO0 00pa30BAaTENbHOIO CTAaHJIApTa  BBICHIETO
oOpazoBanus (nanee — ®I'OC BO) — GakanaBpuaT Mo HalpaBiIeHUIO MOATOTOBKHU
43.03.01 Cepsuc, yTBEpKIEHHOTO NpUKa3oM MUHHCTEPCTBA HAYKHM U BBICUIETO
oOpazoBanusi Poccuiickoit ®enepanuu ot 08 wmrons 2017 1. Ne 514;
npodeccuonanpHoro  crangapra 17.072  «PaGoTtHuk 1O  opraHu3anuu
OOCIY>KMBaHMSI ~ TACCAXUPCKUX  TMEPEBO30K  BO3AYIIHBIM  TPAHCIIOPTOM)
YTBEP)KJIEHHOTO TMpUKa3oM MUHUCTEpCTBA Tpyla U COLMAIBHOM  3alUThI
Poccuiickoit @eneparuu ot 07 centsadps 2018 roga Ne 582H; npodeccnoHanbHOTO
cragmapra 17.062  «PaGoTHuMKk 1O  OOCIYy)KMBaHUIO  IACCAKUPOB  Ha
KEJIE3HOIOPOKHOM  BOK3aje, KEJIE3HOJAOPOKHOM BOK3aJIBbHOM  KOMILIEKCE,
YTBEP)KJIEHHOTO TMpUKa3oM MUHUCTEpCTBA Tpyla U COLMAIBHON  3alUThI
Poccuiickoit @enepanuu ot 01 Hosa0ps 2018 roga Ne 687H; mpodeccroHaIbHOTO
craumapra 17.074 «Cneumanuct 1O  OpraHM3aluu  JICSITENIBHOCTH  TIO0
00CITY>KMBAaHHUIO TIACCAXHPOB U TOCETUTENICH B KEJIE3HOJOPOKHOM areHTCTBE,
YTBEP)KJIEHHOTO TpUKa3oM MUHHUCTEpCTBA Tpyla U COLMAIBHON  3alUThI
Poccuiickoit ®enepanum ot 12 nexadbps 2018 roga Ne 789H; npodeccnonanpHOTO
craugapra 33.022 «PaboTHUK 1O mTpHeMy W pa3MENIEHUIO  TOCTEH»,
YTBEP)KJEHHOTO TMpUKa3oM MUHUCTEpCTBA Tpyla U COLMAIBHON  3alUThI
Poccuiickoit @enepanuu ot S5 centsaops 2017 r. Ne 659H, a Takke ¢ ydeToM
pE3yNbTaTOB aHajdn3a TpeOOBaHUM, MPEABSIBISEMBIX K BBIMTYCKHHKAM Ha PHIHKE
TpyAa, OOOOIIEHUS OTEYECTBEHHOrO U 3apyO0eKHOTO OIBITA, MPOBEACHUS
KOHCYJIbTAIIMA C BEAYIUMH pPaOOTOJATEISIMHU, OOBEIUHEHUSIMH DPabOTOATENeH
OTpaci¥  BO3AYIIHOTO TpaHCHoOpTa, TpeboBaHuii (denepanbHBIX  OPraHOB
WCIIOJHUTEIBbHOM BIACTH.

OIIOIT BO pernameHTupyeT ILeau, oObEM, COJAEp)KaHHE, IUIaHUPYEMbIE
pe3yabTaThl  OCBOEHHsSI  00pa30BaTEIbHOM  MPOrpaMMbl, OpPraHU3AIMOHHO-
MeJJarOrMIeCKUe yCIOBUSI 00pa30BaTEeNbHON NEATETLHOCTH, (POPMBI aTTeCTallud U
BKJIFOYaeT B ceO0s: OOmyl0 XapaKTepUCTUKY O0Opa30BaTENbHON MPOTPaAMMEI,
y4eOHBbIN TUIaH, KaJleHJApHBIA y4eOHBIH rpaduk, pabodne MPOrpaMMBbI
JTUCIUIUIMH, TPOTPAaMMBI TPAKTUK, MPOTPAMMy TOCYJApCTBEHHON HTOTOBOU
aTTeCTallid, OIEHOYHBIE  CPEJCTBA, METOJUYECKHE  MaTepuaibl, HHbIC
KOMIIOHEHTBI, O0O€CIEeUMBAOIINE KA4yeCTBO MOArOTOBKH OOYyYarolUXcsl H
peanu3aluio COOTBETCTBYIOIIEH 00pa30BaTEIbHONW TEXHOJIOTMH, a TAKXKe padouyio
MPOrpaMMy BOCIIUTAHUS U KAJICHIAPHBIN TJIaH BOCITUTATEIIBHON PaOOTHI.


https://classinform.ru/profstandarty/17.074-spetcialist-po-organizatcii-deiatelnosti-po-obsluzhivaniiu-passazhirov-i-posetitelei-v-zheleznodorozhnom-agentstve.html
https://classinform.ru/profstandarty/17.074-spetcialist-po-organizatcii-deiatelnosti-po-obsluzhivaniiu-passazhirov-i-posetitelei-v-zheleznodorozhnom-agentstve.html

1.2. HopmaTuBHBIE JOKYMeHTHI 1Jis pa3padorku OIIOII BO

HopmatuBHyto mnpaBoByto 0a3y pazpadbotku OIIOII BO cocraBustor:

Oenepanbhbiii 3akoH 0T 29 nekadbpst 2012 No 273-03 «O6 ob6pa3zoBaHuu B
Poccuiickon denepaunny;

®denepanbbiii 3akoH 0T 31.07.2020 Ne 304-d3 "O BHeceHUU W3MEHEHHI B
®denepanbHblii 3ak0oH "OO0 obpa3oBanuu B Poccuiickoit denepanuu” mo Bonpocam
BOCIIUTAHUS 00ydarommxcs";

[loctanosnenue IlIpaBurensctBa PO ot 20.10.2021 Ne 1802 «O6
yrBepkaeHun IIpaBun paszmenieHuss Ha oQuIMaATIbHOM caiiTe 00pa3oBaTelIbHOU
opraHuzanuu B HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW cetu "MHTepHeT" u
oOHoBNeHMsT uHpopMmanuu 00 00pa3oBaTeNbHONW OpraHU3alUh, a TaKkKe O
NPU3HAHUM YTPATUBIIUMU CHJIY HEKOTOPBIX aKTOB W OTACIBHBIX IOJIOKEHUN
HEKOTOpbIX akTOB IIpaButenscTBa Poccuiickoin denepaunny;

IIpukaz Pocobpuamzopa ot 14.08.2020 Ne 831 «OO6 yTBepx)IeHUU
TpebGoBanuii K CTpykType o(UIHATBLHOTO caiiTa 00pa3oBaTeNbHON OpraHu3aIluu B
UH()OPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHON  cetu  «MHTepHeT» u  dopmary
npeacTaBiICHUs HHGOPMAITUN;

[Tpuka3 Pocobpuanzopa ot 09.08.2021 Ne 1114 «O BHeceHMU M3MEHEHUN B
TpebGoBanus K CTpyKType OQUIIMATBHOTO caiiTa 00pa3oBaTeIbHONW OpraHU3allii B
MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW  cetn  «MHTepHer» u  dopmary
npencTaBieHuss UHpopmaluu, yTBep>KIeHHbIe NpukazoM DenepanbHOM CIyKObl
o HaaA30py B cepe oOpa3zoBanus U Hayku oT 14 aprycta 2020 r. Ne 831»;

[Tpukaz MunucrepcTBa obpa3oBanusi U Hayku Poccuiickoit deaeparuu ot
12 centsopst 2013 1. Ne 1061 «O6 yTrBepkAeHUU TepeyHel CrelruaibHOCTEH U
HAIPABJICHUH MOJTOTOBKH BBICIIETO 00Pa30BaAHUSY;

[Tpuka3 Munzapascounpazsutus PO ot 11.01.2011 Ne 11 «O6 yTBepx)aeHIU
Enunoro kBanmdUKalMOHHOTO CHPABOYHHMKA JOJDKHOCTEH PYKOBOJIUTENCH,
CHEIMANNCTOB M ChyXKammx, pasnen «KBanudukannoHHbIE XapaKTePUCTUKH
JOJKHOCTEH PYKOBOJUTENECH W CHEIHAIUCTOB BBICIIETO MPO(ECCHOHAIBLHOTO U
JOTIOJTHUTEIIBHOTO MPO(ECCHOHAITBLHOTO 00pa30BaHUS»;

[Ipukaz Muntpyna Poccum ot 29.09.2014 Ne 6671 «O peectpe
npoecCHOHaNbHBIX  CTaHAAPTOB  (MepeyHe  BHAOB  TIpodeccHOHATBHOM
NEATEIIbHOCTH )»;

[Tpuka3z Muntpyna Poccun ot 09.03.2017 Ne 2541 «O BHECEHUU U3MEHEHHUS
B NPWIOKEHHE K IMpukazy MuHUCTEpCTBA Tpyla U COLMAIBHOW 3allMUThI
Poccuiickoit @enepanuu ot 29 centsiops 2014 1. Ne 6670 «O peectpe
npoecCHOHANBHBIX  CTAaHAAPTOB  (MepeyHe  BWAOB  MpodeccruoHambHOM
NEATETLHOCTH )»;

[Toctanosnenue [IpaButensctBa PO ot 14.01.2022 No 3 «O06 yTBEepKIaeHUU
[TomoxeHns: 0 TOCYTapCTBEHHON aKKpeAWTAIlMK 00pa30BaTEIbHON JeATEIHHOCTH
M O TpPU3HAHUM YTPATHBIIMMU CHIIy HEKOTOpbIX akToB [IpaButenbcTBa
Poccuiickoit @enepanri M OTAECIBHOIO MOJIOKEHUS akrta [IpaBuTenbcTBa
Poccuiickoit @enepannmn;



[Tpuka3 Munobpuayku Poccun ot 25.11.2021 Ne 1094 «O06 yrBepkaeHuu
aKKpEeAUTAIMOHHBIX TOKa3aTeJed Mo o0pa3oBaTeNIbHBIM MPOTrpaMMaM BBICILIETO
00pa3oBaHUA;

[Tpuka3 ®denepanbHolt CykO0bI IO HAA30pY B chepe 00pa3oBaHUs U HAYKHU
ot 29.03.2022 Ne 469 «O6 yrBepxkaeHuu (PopM OT4eTa 00 aKKpPEeAUTALMOHHOMN
AKCTIEPTU3E U 3aKIIFOUCHUS SKCIIEPTHOMN TPYIIBI»;

[Ipuka3z denepanbHolt caykObI 110 HAA30py B cepe 0O0pa3oBaHUs U HAYKU
oT 24.12.2021 Ne 1689 «O6 ytBepxkaeHuu ¢GopM 3asBICHUNA O rOCYIapCTBEHHOMN
aKKpeIuTauuyd  00pa3oBaTeNbHOM  ACATENBHOCTH, O  HepeodOopMIIeHUU
CBUJETENICTBA O  TOCYAApPCTBEHHOM  aKKpeAMTallMM  00pa3oBaTelIbHOU
JEATeNIbHOCTU U (W) MPUJIOKEHUS (IPUII0KEHUI) K HEMY, O BbIIa4€ BPEMEHHOTO
CBUJETENBCTBA O  TOCYAApPCTBEHHOM  aKKpeAMTallUM  00pa3oBaTelIbHOU
JEeSATENbHOCTH, O MPEACTABICHUH JyOJIMKaTa CBUAETENILCTBA O T'OCYAAPCTBEHHOU
aKKpeauTalMu 00pa30BaTEIbHON JCATEILHOCTH U TMEPEUHs JIOKYMEHTOB,
IpWIaraéMbiX K 3asBICHHUIO O TPOBEACHUU TOCYIapCTBEHHON aKKpeIUTaIllUuU
oOpa3oBaTeIbHOM  JEATETBHOCTM U K  3asiBIEHUI0O O 1epeodopMIIeHUU
CBUJETENILCTBA O  TOCYAApPCTBEHHOW  aKKpeJAWTallMM  00pa3oBaTelIbHOU
NEATeNTbHOCTU U (WJTK) IPWIIOKEHUSI (MIPUJIOKEHUM ) K HEMY B OTHOIIICHUU paHee He
AKKpPEIUTOBAHHBIX O00pPa30BaTENbHBIX MPOTpaMM, pEaTU3yeMbIX OpraHHU3allHeH,
OCYHIECTBIISIIOIIEH 00pa3oBaTeIbHYIO0 JAEATENbHOCTh, W TpeOOBaHMA K HX
3aMOJIHEHUIO U 0OPMIICHUION;

[Tpukaz MunucrepctBa obpazoBanus u Hayku P® ot 6 anpens 2021 1. Ne
245 «O6  yrBepxknaenun llopsiaka  opraHuzanud U OCYILIECTBIICHUS
o0pa3oBaTeIbHON JESITENIbHOCTH IO 00pa3oBaTeIbHBIM MPOrpaMMaM BBICIIETO
oOpazoBaHus — TMporpaMMaM OakajlaBpuara, NporpaMMmaMm CHEIHaIUTEeTa,
IporpaMMaM MarucTpaTypbi»;

[Tpuka3 MunucrepcTBa ob6pazoBanus u Hayku PD ot 29 urons 2015 r. Ne
636 «O6 yrBepxnaennu Ilopsiaka TPOBENEHHS TOCYIAPCTBEHHONW HWTOTOBOM
aTTecTaliMi 1O 0Opa30oBaTENIbHBIM IpPOTrpaMMaM BBICIIETO OOpa3oBaHUS —
nporpaMmaMm  OakaiaBpuara, NporpaMMaM CIEHHATUTETa | I[porpaMmam
MarucTpaTypbI»;

[Tpuka3 MunoOpuayku Poccun Ne 885, Munnpocsemnienusi Poccun Ne 390
ot 05.08.2020 «O mpakTHYeCKO# MOATOTOBKE OOYUYAIOITUXCS» (BMECTE C
«ITonoxxeHrneM o MPaKTUYECKOM MOATOTOBKE O0YJIAIOIIHXCS);

[Tpuka3z Muno6puayku Poccun Ne 1430, Munmnpocsemenus Poccuu Ne 652
or 18.11.2020 «O BHecenunm wu3MeHeHHs B IlomokeHHe O TPaKTHYECKOU
MOATOTOBKE OOYYaIONIUXCsl, YTBEPKIEHHOE MPHKAa30M MUHHCTEpCTBA HAyKU W
BbICIIEr0 00pa3oBanusi Poccuiickoii denepanun u MuHHCTEpCTBA MPOCBEIICHUS
Poccuiickoit ®enepanuu ot 5 aBrycra 2020 r. Ne 885/390x;

[Tpuka3 Munobpuayku Poccun ot 21.08.2020 Ne 1076 «O6 yTBepkaeHuU
[lopsinka mpuema Ha oOydeHHe MO 00pa30BATEIBHBIM MPOTPAMMAaM BBICIIETO
oOpa3zoBaHus — TporpaMmaMm OakangaBpwara, TMporpaMMaM CIICIUATUTETA,
porpaMmaM MarucTpaTypbi»;

[Tpuka3 Munobpuaykn Poccum ot 13.08.2021 Ne 753 "O BHeceHuu
M3MEHEHUM B npuka3 MUHHCTEpCTBA HAYKU U BhICIIEro oOpazoBaHusi Poccuiickoit
®enepanuu ot 21 aBrycra 2020 . Ne 1076 "O6 yrBepxknenuu [lopsiaka mpuema Ha
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oOydyeHre 10 O0O0pa3oBaTENbHBIM MpPOrpaMMaM BbICIIETO OOpa3oBaHUsA -
nporpamMmam  OakanaBpuara, MOporpaMmaM  CHEHHAIUTeTa, MpOrpaMMam
MarucTparypsl';

®denepanbHbIi TOCYJAPCTBEHHBIM 00pa30BaTEIbHBI CTaHIAPT BBICIIETO
oOpazoBanusi — OakamaBpuar mno HampabieHuto noarotoBku 43.03.01 Cepsguc,
yTBepkaeHHbIN [lpukazom MunucrepctBa oOpa3oBaHus W Hayku Poccuiickoi
®enepauuu Ne 514 ot 08 urons 2017 r.;

[Ipuka3 MunucTepcTBa Haykd M Bbicliero oOpaszoBaHus Poccuiickoit
®enepauun ot 19.07.2022 Ne 662 "O BHeceHMH M3MEHEHHMU B (QeaepalbHbIe
roCy/IapCTBEHHbIE ~ 00pa3oBaTelIbHbIE  CTAHJIAPThl  BBICIIETO0  OOpa3oBaHuA"
(BcTymaer B cunty ¢ 1 centsiops 2023r.);

[Ipuka3 MunucTepcTBa Haykud U Bbicliero oOpaszoBaHus Poccuiickoit
Oenepanun ot 27.02.2023 Ne 208 "O BHeceHMHM M3MEHEHUU B (QeaepaibHbIe
roCy/IapCTBEHHbIE ~ 00pa3oBaTelIbHbIE  CTaHJIAPThl  BBICIIErO0  OOpa3oBaHuA"
(BcTymaer B cuny ¢ 1 centsiops 2023r.);

[Ipodeccuonanvupiii  crangapt 17.072 «PaboTHHK 110 OpraHu3aiuu
OOCITY>KMBaHMSI ~ MACCAXUPCKUX  TEPEBO30K  BO3IYIIHBIM  TPAHCIOPTOM)
YTBEP)KJEHHBIM mpukazoM MuHHCTEPCTBA TpyJda U COLHUAIBHOW 3alllUThI
Poccuiickoit @eaeparuu ot 07 centsiopst 2018 roga Ne 582H;

[Tpuka3 Muntpyna Poccum ot 14.04.2021 Ne 2391 "OO6 yTBepkaeHUU
npodeccruoHaibHOro crangapra "PaboOTHHUK MO OOCITYXKMBAHUIO MACCAKUPOB Ha
KEJIE3HOJOPOKHOM BOK3aJIE (KEJIE3HOOPOKHOM BOK3AJIIBHOM KOMILIEKCeE)";

[Ipodeccuonanbupiii  cranmapt 17.074 «CrenwayiucT IO OpraHu3aIuu
NESTENBbHOCTH MO  OOCTY)KMBAaHMIO  MACCAKUPOB W TOCETHTENEH B
KEJIE3HOJOPOKHOM areHTCTBE», YTBEPKIECHHOIO MPUKAa30M MuUHUCTEPCTBA Tpyaa
U counuanbHOM 3ammuThl Poccuiickort deneparuu ot 12 aexabps 2018 roma Ne
789H;

[Ipodeccuonanbupiii  cragmapt 33.022 «PaboTHMK 1O TMpueMy H
pa3MENIEHUI0 TOCTE», YTBEPKAEHHOTO NpHKa3oM MHUHHCTEpPCTBA Tpylda U
coranbHOM 3amuThl Poccuiickoit deneparuu ot 5 ceHTsi0ps 2017 r. Ne 659H;

HopmaTuBHO-MeTOIMUECKHE JOKYMEHTHI MUHHCTEPCTBA HAYKH M BBICIIETO
oOpazoBanus Poccuiickoit denepanuu;

Ycrap @enepallbHOTO TOCYAAPCTBEHHOIO OIOMKETHOTO 00pa30BaTEIbHOTO
yapexaeHus: Beiciiero oodpaszoBanmsi «CaHKT-IleTepOyprckuii rocymnapcTBEHHBIN
YHUBEPCUTET TPAKTAHCKOW aBUALIMW», YTBEPKIACHHBIN NpukazoM DenepasbHOro
areHTCTBA BO3AYIITHOTO TpaHcropTa oT 24 nexadps 2015 r. Ne 869;

M3menenns B VYcraB @DenepalbHOr0 TOCyAapCTBEHHOTO OIOKETHOTO
00pa30BaTeIbHOrO YyupexaeHus Boicuiero obOpazoBanus «CankT-IleTepOyprekuii
FOCY/IAPCTBEHHBI ~ YHUBEPCUTET TPaXJaHCKOW aBUALIMM», YTBEPKIACHHBIN
npukazoMm denepasbHOro areHTCTBa BO3AYIIHOTO TpaHcnopTta ot 12 anpens 2022
r. Ne214-I1;

JlokanpHble HOPMATUBHBIE aKThl YHHUBEPCUTETa MO OCHOBHBIM BOIpOCAM
OpraHu3alyy U OCYILECTBIEHUs 00pa30BaTEIbHON AEATEIbHOCTH MO ITporpaMmmaM
BBICIIIETO 00Opa30BaHMUS.

1.3 O6mas xapaktepuctuka OIIOII BO
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1.3.1 Hean u 3agaun OIIOII BO

OO6pazoBarenbHas TporpaMMa peanu3yercss ¢ Ieblo (HOpMUPOBAHUS Y
o0ydJaromuxcs HEOOXOIUMBIX KOMIIETCHIIMM, 00€CTeUMBAIOIINX OCYIIECTBICHUE
npodeCCUOHANLHONW  JICSATEIBHOCTH B COOTBETCTBUUM C  TpeOOBaHUSMHU
®denepaibHOTO  TOCYAAPCTBEHHOIO  00pa30BaTENbHOIO  CTAHAAPTAa  BBICIIETO
oOpazoBanus — OakanaBpuar mo HampasieHuto noaroroBku 43.03.01 Cepsuc,
yTrBepkaeHHoro Ilpukazom MunucrepcTtBa oOpa3oBaHus U Hayku Poccuiickoit
®enepauuu ot 08 utonst 2017 r. Ne 514, a taxke nmpodeccHOHaIbHOTO CTaHAapTa
17.072 «PaGoTHUK MO opraHu3anuu OOCIIYKHUBAaHUS TMACCAKUPCKUX TEPEBO30K
BO3JIYIITHBIM TPAHCTIOPTOM» YTBEPKJICHHOTO MpHKa3oM MUHUCTEpPCTBa Tpyla U
coruanbHOM 3amuThl Poccuiickoit @enepanuu ot 07 centsadps 2018 roma Ne 582H;
npodeccuonanpHoro cragapra 17.062 «PaGoTtHuk 10  0OCIYyXKUBaHHIO
MAacCaAKUPOB Ha JKEJIE3HOJOPOKHOM BOK3aJle, MKEJIE3HOJOPOKHOM BOK3aJIbHOM
KOMILJIEKCE», YTBEP)KJICHHOTO MpPUKa3oM MUHHUCTEPCTBA TpyJa W COLUAIBHOU
samuThl  Poccuiickoit ®Deneparun ot 01 wHosi6ps 2018 roma Ne 687H;
npodeccuonanpHoro cragmapra 17.074 «Chnenmmanuct 10  OpraHu3aluu
NEATeIbHOCTH MO  OOCHY)XKMBAaHMIO  TACCAKUPOB M TIOCETUTEIEH B
KEJIE3HOJOPOKHOM areHTCTBE», YTBEPXKJICHHOTO MPUKa3oM MUHHCTEPCTBA TPY/ia
U coluanbHOM 3amuThl Poccuiickoit denepanuu ot 12 nexadps 2018 roma Ne
789H; mpodeccuonanbHoro cragmapra 33.022 «PaboTHMK TI0 TpHEMy U
pa3MEIEHUI0 TOCTeH», YTBEP)KIEHHOTO TMpUKazoM MuUHUCTEpPCTBA Tpylna W
coruanbHOM 3amuThl Poccuiickoit deaeparuu ot 5 centsiops 2017 r. Ne 659H.

3amavamu  oOpa3oBaTelbHOM  MporpamMMbl  OakamaBpuara  SIBIISI€TCS
MOJITOTOBKAa MPO(ECCHOHATIOB BHICOKOTO YPOBHS ISl CEPBUCHBIX OpPraHuU3aliiil B
chepe TpaHCcOpTa, B TOM YHUCie B c(hepe BO3MYIITHOTO TPAHCIIOPTA U APYTUX chep
JESITEbHOCTH:

- OpPTaHM30BBIBATH CEPBUCHOE OOCITY)KMBaHUE HA MPEANPHUATUSIX CEPBUCA B
KOHKYPEHTHOM Cpe/Ic;

- TUTAHUPOBAHUE JIEITEILHOCTH MPENIPUSITUS CepBHca B chepe TpaHCIIopTa,
B TOM 4YHCIIE B cpepe BO3AYITHOTO TPAHCIIOPTA;

- OpraHu3aIys KOHTAKTHOW 30HBI JJIsl 00CITYKUBAaHUS IOTPEOUTEIEIH;

- y4acTHe B OpPTraHU3AI[MOHHO-YIPABICHYECKON NESITEIbHOCTH MPEANPUATHS
cepBuca B cepe TpaHCIOpTa, B TOM 4HCIie B chepe BO3MYIIHOTO TPAHCIIOPTA,
(dbopMHUpOBaHUY KIMEHTYPHBIX OTHOIIICHUI;

- BEIOOP ONTUMATIBHBIX PECYPCOB U MPOIIECCOB CEPBUCA, COOTBETCTBYIOITUX
3ampocam MmoTpeOuTeNs;

- aHAJM3 U OIIEHKA MPOU3BOJACTBEHHBIX W HEMPOU3BOJCTBEHHBIX 3aTpaT Ha
oOecrieueHue NEATEIHPHOCTH MPEANPUITHS CEepBUCA B cepe TpaHCIOpTa, B TOM
quclie B cepe BO3MYITHOTO TPAHCTIOPTA;

- MPOBEJICHUE SKCIIEPTU3bI U (UJTN) TUArHOCTUKH OOBEKTOB CEPBHCA;

- BBIOOp HEOOXOJIUMBIX METOJIOB U CPEJICTB OpPraHHU3alllK Ipoliecca cepBuca
B cpepe TpaHCHopTa, B TOM YKCIIe B chepe BO3AYIUIHOTO TPAHCIIOPTA;


https://classinform.ru/profstandarty/17.074-spetcialist-po-organizatcii-deiatelnosti-po-obsluzhivaniiu-passazhirov-i-posetitelei-v-zheleznodorozhnom-agentstve.html
https://classinform.ru/profstandarty/17.074-spetcialist-po-organizatcii-deiatelnosti-po-obsluzhivaniiu-passazhirov-i-posetitelei-v-zheleznodorozhnom-agentstve.html
https://classinform.ru/profstandarty/17.074-spetcialist-po-organizatcii-deiatelnosti-po-obsluzhivaniiu-passazhirov-i-posetitelei-v-zheleznodorozhnom-agentstve.html

- obecreyeHne HEOOXOAMMOTO BapHaHTa OpraHU3aIlMH MpoIlecca CEpPBHCa B
chepe TpaHcmopTa, B TOM 4ucie B chepe BO3MYIIHOTO TpaHCHOpTa, pa3padoTka
perJamenTa;

- OpraHm3anuss ¥ TMPEIOCTaBICHHE YCIyrd mnoTpedutento B cdepe
TpPaHCIIOpTa, B TOM 4YHCIE€ B cdepe BO3AYIIHOTO TPAHCIOPTa, C YyYETOM
COIMAJILHOM TIOJIMTUKH TOCYIapCTBA, PA3BUTHE KIIMCHTYPHBIX OTHOIIICHHIA;,

- yOpaBlieHHE OpraHM3alled MPOIECCOB CepBHUCA, OOECIICUMBAIOIINX
MPEIOCTaBlICHNE YCAYr MOTPEOUTENI0 B CHCTEME COTJIACOBAHHBIX YCIOBUU U
OKa3aHUs KJIMCHTOOPUCHTHUPOBAHHBIX YCIYT.

1.3.2 Tpynoemkocts OIIOII BO

OO0yuyeHue 1o 00pa3oBaTENbHON NpPOrpaMMe OCYIIECTBISETCS B OYHOMU
dbopme 00ydeHusI.

Tpynoemkocth 0Opa3zoBarenbHON mporpamMmbl coctaBisier 240 3aueTHBIX
eJMHUII U 32 y4eOHbIN To1 He npesbimaet 70 3. €.

1.3.3 Cpoxk ocoenusi OITIOII BO

Cpoxk monydyeHuss o0pa3oBaHHSl 10 00pa30BaTelbHONW Mporpamme
OakamaBpuata (BHE 3aBHCHUMOCTH OT TPUMEHSIEMBIX  00pa3oBaTEIbHBIX
TE€XHOJIOTHU]):

B O4YHOU (popMe oOydeHHMs, BKIIOUAs KaHUKYIBI, MPEIOCTaBIsIeMbIe MOCTE
IIPOXOKICHUS TOCYIapCTBEHHON UTOTOBOM aTTECTAllUU, COCTABIISICT 4 roa;

py 00Oy4EeHUH 10 WHIUBUAYAJBHOMY Y4eOHOMY IUTaHY MHBAJIUAOB M JIUIL C
OB3 moxeTr OBITH yBEIMYEH IO WX 3asABIICHHIO He Oojee dyem Ha 1 rom mo
CpPaBHEHHMIO CO CPOKOM IIOJIydyeHHUs OOpa30BaHMS, YCTAHOBJICHHBIM JJII OYHOM
dbopmbI OOyUCHHS.

1.3.4 Ctpykrtypa OIIOII BO

Crpykrypa U 00BeM 00pa30BaTeIbHONM MPOrpaMMbl TIPEACTaBICHBI B
Ta0IHIIE:

O06beM mporpaMMbl
CtpykTypa 00pa30oBaTEILHOM TPOTPAMMBI OakanaBpuarta u ee 0JI0KOB
B 3. €.
brok 1 | IucuuminHbl (MOIYIH) 201
brok 2 | [lpakTuku 30
brox 3 | 'ocynapcTBeHHast HTOrOBasi aTTECTAIUS 9
O6BeM o0pazoBaTeIbHOM MpOrpaMMbl OakanaBpuaTa 240
Cornacno TtpeboBanusim PI'OC BO — OakanaBpuaT 1O HampaBIICHUIO

moaroroBku 43.03.01 CepBuc B o0Os3arenpHOM YacTH brnoka 1 «/ucnmruivHen
(Monmynu)» 00pa3oBaTEIbHONM MPOrpPaMMbl  PEATU3YIOTCS  JUCUMIUIMHBL 10
¢dbunocoduu, uctopuu (uctopun Poccuu, BceoOleid UCTOPUMN), UHOCTPAHHOMY
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A3BIKY, 0€30MaCHOCTH KU3HEAEATEIbHOCTH, IO (PU3NUYECKON KYJIbTYpEe U CIIOPTY (2
3. e.). Taxxke peanusyroTcss oOsi3aTelbHbIE JUIsi OCBOCHHUSI  DJICKTUBHBIC
JUCHUIUIAHBI (MOYHM) MO (GU3KYIbTYpe U copTy B oObeMe 390 akageMUyecKux
4acoB, KOTophie He BkiItoyatoTcs B o0bem OITOIT BO.

O6bem peanu3yembiX (aKyJIbTaTUBHBIX JIUCUUIUIMH cocTaBiseT 288
aKaJeMHUYECKUX Yaca U He BKIIIOYaeTCa B 00BEM MPOrpaMmbl OakaiaBpuarta.

B bnox 2 «lIpakTuka» BXOAAT B 00s3aTeNbHYI0 4YacTb — YydyeOHas
(03HAKOMHUTENbHAS TIPAKTUKA), TPOU3BOJICTBEHHAs (CEpBUCHASI, OPTraHU3aIMOHHO-
yIpaBieHYECKas U NPEIJUIUIOMHAs MTPaKTUKA).

B bnok 3 «l'ocynapcTBeHHas UTOroBas aTTeCTalus» BXOJIAT: MOJATOTOBKA K
clade U caayda roCyJapCTBEHHOTO 3K3aMeHa; MOJATrOTOBKAa K MPOLEAYype 3allUThl U
3alllMTa BBIMTYCKHOMN KBaNU(UKATMOHHOW pabOTHI.

O6bem 00s13aTenbHOM YacTu 6e3 yuera o0beMa rocy1apCTBEHHOM UTOTOBOM
aTTecTanuu cocrasiier 57,5 %.

1.3.5 TpeGoBaHusi K ypOBHIO NOJATOTOBKH, HEOOXOIMMOMY /IJIsl OCBOEHUSI
OIIOIl BO

K ocBoeHnto 06pa3oBaTelbHON TPOTPaAMMBI JTOIYCKAIOTCS JIMIIA, UMEIOIIUE
cpeaHee obIIee oOpa3oBaHUE.

1.3.6 Kpanupukanus, npucBauBaeMasi BBINYCKHHKAM

Jlumam, yCIentHo MpoIIe MM TOCyIapCTBEHHYIO HTOTOBYIO aTTECTAIUIO 110
oOpa3oBaTeIbHOM TIPOrpaMMe IPUCBaMBacTCs KBaIH(UKaus «OakaliaBp» H
BBIZIAETCSA JOKYMEHT 00 00pa3oBaHWM W O KBaIM(UKAIIUH, MOATBEPKAArONIeH
IOJIyYCHHUE BBICIIEr0 00pa30BaHMs COOTBETCTBYIOIIETO YPOBHS U KBaJIU(DUKAIIMH
no HanpaBieHuto noarotoBku  43.03.01 «CepBucy», oTHOCSAIIUMCS K
COOTBETCTBYIOIIEMY YPOBHIO BBICIIETO 00pa30BaHUs: JUILIOM OaKajiaBpa.

1.3.7 O6aactp mnpodeccHoHATLHOI AeATeJbHOCTH BBIMYCKHUKA /
Obaactu npogeccuoHaAIbLHOMI AeTeJIbHOCTH U (nm) chepsl
npodeccHoHANbHONH AeSITeJIbHOCTH, B KOTOPBIX BBINYCKHUKH MOILYT
OCYIIECTBJIATH NPOGecCHOHATIBHYIO 1eSITeJIbHOCTD

BeimyckHUKHM,  OCBOMBIIME  OOpa30BAaTENbHYIO  MPOTPaMMy,  MOTYT
OCYIIECTBIIATH MPO(ECCHOHAIBHYIO IEATSILHOCTh B o0mactu: 17.072 TpaHcmoprt -
obOecrieueHne AG(PEKTUBHON  OpraHW3aMu  OOCITYKXKUBAHUS  MACCAKHUPCKHUX
MEPEeBO30K BO3AYIIHBIM TpaHcmopToM; 17.062 Tpancmopt - obecreueHue
KaueCTBEHHOI'0 OOCTYKMBAaHUS MACCaKUPOB U MOCETUTENICH KEeJIe3HOA0POKHOTO
BOK3aJIa, JKEJIE3HOJOPOKHOTO BOK3AJIBHOTO KOMIUIEKCA B YaCTH, KaCaIOIIEHCs
MPEIOCTABICHUS yCIyr MO TEPEeMENICHUI0 PYYHOW KiIaau W Oaraxa, Tpuemy,
XpaHEHWIO W  BbIa4€ PYYHOHM  KIaaW, TMPEAOCTaBICHUIO  CIPABOYHO-
WH()OPMAITMOHHBIX YCITYT, YCIYT TIO0 Pa3MENICHUIO0 U MPEOBIBAHUIO MMACCAKUPOB U
MOCeTHTENIeH B 3ajaX W KOMHATaX OTAbIXa maccaxupos; 17.074 tpancmopt -
o0OecrieueHE KAaYeCTBEHHOTO OOCTY>KMBAHUS MACCAKUPOB M MOCETUTENEH B
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XKeIe3HOopokHOM areHTcTBe; 33.022 cepBuC, OKa3aHUWE YCIYr HACENCHUIO —
OKa3aHHWE KaYeCTBCHHBIX YCIYT IO MPUEMY M Pa3MEIICHUIO TOCTEH B TOCTUHUYHBIX
KOMITJIEKCaX W WHBIX aHAJIOTHMYHBIX CPEIICTBAaX pa3MemleHus (B cdepe OKazaHHs
YCIYyT U CEPBHCHOTO OOCTYXHBaHHs) U B cepe 0OCITy)KMBaHUS Ha BO3AYITHOM
TpaHCIIOpTe.

1.3.8 O6beKTHI Mpo(hecCHOHATBHOM AeATeJbHOCTH BbIMyCKHUKA / THmbI
3a1a4 npogecCHOHATBHON JeATEJIbHOCTH

O6bexkramu TpoeCCUOHATILHON JIESITEIbHOCTH BBITYCKHUKOB, OCBOWBIIIMX
o0pa3oBaTeIbHYIO TIporpaMmMmy 1o HampaiieHuio moarotoBku 43.03.01 «CepBucy,
SIBJISTIOTCSL:

- morpeOurenu (MHAUBUAYAIbHBIE WM KOPIOPATUBHBIC KIMEHTHI), HUX
NOTPeOHOCTH;

- MPOILECCHI CEPBUCA HA TPAHCIIOPTE, B TOM YMCIIE MPOLIECCH OPTaHU3auU
00CITy’)KUBaHMS TACCAKUPCKUX MEPEBO30K BO3YIITHBIM TPAHCIIOPTOM;

- METOJbl JHArHOCTUKHU, MOJIECIUPOBAHUS U Ppa3pabOTKH MaTEepUATbHBIX U
HEMaTepUalIbHBIX OOBEKTOB CEpPBHCA HA TPAHCIIOPTE;

- MarepuajbHbIe M HEMaTepuajbHbIE CHCTEMBI MPOIECCOB CEpBHCA Ha
TPaHCIIOPTE;

- TPOIIECCHl IPEIOCTABICHUS YCIYT B COOTBETCTBUU C MOTPEOHOCTIMU
norpedutenel u GOpMUPOBAHUS KIUEHTYPHBIX OTHOILIECHUN;

- TEXHOJOTMU (OPMUPOBAHMS, TPOABIKEHHUS U peau3allh yCIyr B
COOTBETCTBHHU C MOTPEOHOCTIMU MOTPEOUTENEH;

- CpeACTBa TPY/la, IPAaBOBbIE, HOPMATUBHBIE U YYETHBIE JJOKYMEHTHI;

- cIryx0a ympaBieHus 000 opraHu3alioOHHO—TIPaBOBO (hOpMEI B cepe
cepBHCa Ha TPAHCIIOPTE;

- MeTojabl oOecrmedyeHus Oe30MacHOCTH W KadecTBa YCIYr CepBHUCa Ha
TPaHCIIOPTE;

- COBpEMEHHbIE HHPOPMAIIMOHHBIE CUCTEMbI 00CTY>KUBAHUS U TEXHOJIOTUU
CepBUCa;

- IEPBUYHBIC TPYAOBBIC KOJIJICKTUBBI.

B pamkax ocBoeHusi 00pa30BaTEIbHOM MPOTPAMMBI BBIITYCKHUKHA TOTOBSTCS
K peIeHuto 3amad  Mpo(ecCHOHANbHON  JMEATEIBbHOCTH  CEPBHUCHOTO U
OpraHU3alMOHHO-YIPABICHYECKOTO TUIIA.

1.3.9 Ipoduanr oOpa3oBaTeSbHO mporpaMmbl / cHenHAJIH3AIUS
o0pa3oBaTeJIbHON NPOrPaMMBbI

[Tpodub oOpazoBarensHOI mporpamMmel: «CepBHC B chepe TpaHCTIOPTay.
1.3.10 3agauyu npodeccuoHaILHOI 1eATEIbHOCTH BHIMYCKHUKA
BrImyCKHUK, OCBOMBINMI O0Pa30BaTEIbHYIO MPOTPAMMY IO HAIPaBICHHUIO

moaroroBku  43.03.01 «CepBuc», B COOTBETCTBHM ¢ BHJOM (BHJIaMH)
npo¢eCCUOHANbHON JAESATETbHOCTH, Ha KOTOPBIA (KOTOPbIE) OPUEHTHUPOBAHA

11



nporpaMmma 1o HampasiaeHuto noarotoBku 43.03.01 «Cepsucy, npodunb «CepBuc
B cdepe TpaHCIOpPTa», pelIaeT 3aJaud MNpodheCCUOHANIBHOM AESTEILHOCTU
CJIEIYIOIINX TUIIOB:

CepBuCHOrO:

- OCYIIECTBJIEHUE MpoLEecca MPEAOCTABICHUS YCIYTH C YYETOM CHELU(PUKH
MPOIIECCOB OOCIY>KUBAHUS HA TPAHCHOPTE, KOHCTPYKTUBHBIX PEIICHUM 0OBEKTOB
CEpPBUCHOTO OOCITY>KMBaHUS Ha BO3AYIIHOM U WHOM BHJE TpaHCIOpTa U
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH;

- TMPOBEJEHUE HKCIEePTU3bl U (WIM) JAUATHOCTUKU OOBEKTOB CEpBHCA Ha
TPAHCIIOPTE;

- popMHpOBaHHE U PA3BUTHE KIIMEHTYPHBIX OTHOIICHUH;

- BBIOOp HEOOXOJIMMBIX METOJOB M CPEACTB Mpolecca cepBuca, pa3padoTka
perjlaMeHTa;

- IPEAOCTABIIEHUE YCIYTH MOTPEOUTEIO.

OpraHu3aioHHO-yIPaBIEHYECKOTO:

- yyacTHe B OpraHHU3aI[MOHHO - YIPABJICHUYECKOW JEATCIbHOCTH
IPEANPUITHSI CEPBHUCA HAa TPAHCTIOPTE;

- BBIOOp OpraHU3AIMOHHBIX peEHIeHUuN Id (HOPMUPOBAHUS CEPBUCHOM
CUCTEMBbl OOCITYXXMBaHUS, Pa3BUTUA KJIUEHTYPHBIX OTHOIIEHUW B cdepe
BO3JIYIITHOTO M MHOTO BUJIa TPAHCIIOPTA;

- OpraHu3aIys KOHTAKTHOM 30HBI JIJ1s1 00CITyKUBaHUS TOTPEOUTENEH;

- OIIEHKa MaTepuajbHBIX M (PUHAHCOBBIX 3aTpaT HaA OCYIIECTBICHHUE
NEATEIbHOCTU MPEANPUATUS CEPBUCA.

1.3.11 IInanupyemsie pe3yabtaTsl ocBoenust OIIOII BO

B pesynpraTe oCBOCHHsS 00pa30BaTENBbHON MPOTPaMMBI Yy BBITYCKHUKA
chopMUpOBaHbl YHUBEpCAIbHBIC, 001IeTpOodeccroHaIbHbIe U PO ECCHOHATBHBIE
KOMIICTCHITHH.

BreinmyckHuK, OCBOMBIIMK  00pa3oBaTeIbHYIO  MporpamMmy, o0Jiamaer
CJIEIYIONIMMHU YHUBEPCATbHBIMU KOMIIETCHITUSIMHU:

HaunmenoBanue Kon u Ko 1 HanMeHOBaHUE MHAMKATOPA TOCTHKECHHUS
KaTeropuu HaMMCHOBAaHUEYHUBEPCATTbH YHUBEPCATbHBIX KOMIICTCHIIUI
(Tpymmbl) bIX KOMITCTCHIIHIA
YHHBEPCATBHBIX
KOMIIETSHITUN
CucremMHoe u VK-1. Cnnocoben T vk
KPUTHYECKOE OCYIIIECTBIIATH MOUCK, Brageer MeTogaMu  MOWCKA, KPHUTUYECKOTO
MBIIIJICHHE KPUTHYECKHI aHATIH3 U aHaJM3a U CHHTE3a HHPOPMAIIHH;
CHHTE3 HH(OPMAIHH, vk
PUMEHATH CHCTEMHBIN Biageer MeXaHH3MOM CHCTEMHOTO TOAX0JA IS
MOJIXOJT TSI PEIICHHSI peIIeHus OCTaBICHHBIX 3a/1a4;
[MOCTaBJIEHHBIX 3a/1a4 NPyk-1
Bragers HaBbIKAMH MPUMEHEHHS CHCTEMHOTO
TIOIX0/1a JJISl PEIICHHUS TOCTABICHHBIX 3a/1a4
Pa3pabotka u | YK-2. Cnocoben | U vk-2
peanu3anus OIpeleNsATh KpYyr 3aj1au B | BiageeT MeTogaMu ompezeieHus] Kpyra 3a1a4 B
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HaunmenoBanue

Konmn

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHU A

KaTeropuu HauMEHOBAaHUEYHUBEPCATbH YHHUBEPCATHHBIX KOMITCTCHITUH
(rpynusl) BIX KOMIIETCHIINH
YHUBEPCAITBHBIX
KOMITETCHIIUN
MIPOCKTOB pamKax MIOCTaBJICHHOM | paMKaX MOCTaBJICHHOM 1EIH;
e u BBIOMPATH I/II[ZyK-z
ONTUMAaJIbHBIE CIIOCOOBI UX | YMEET BBIOMpATh ONTUMAJIbHBIE  CIOCOOBI
peuenus, HUCXOI n3 | pCUICHUA 3aJja4d B paMKax HOCTaBJIICHHOU neiau,
NEACTBYIOIIUX IIPABOBBIX | MCXOJIsS W3 JICHCTBYIOIIMX MPABOBBIX HOPM,
HOPM, MMEIOIIXCS I/IMeBIOIIII/IXCﬂ PECYPCOB M OTpaHUYCHUH;
pecypcos u orparnuennii | VA vk-2
Bnagers anroputmMoM BbIOOpa ONTHUMAJIbHBIX
croco00OB WX  pemieHus,  HCXOMs u3
JEHCTBYIONTUX IMPABOBBIX HOPM, UMEIOIIIHXCS
pPECYpPCOB U OTPAHUYCHU I
Komangnas VK-3. Croco6en | MTMvk-3
pabora U | OCYIIIECTBIISATH Bnageer METOIAMHU OCYIIECTBIICHHSI
JTUAEPCTBO COIIMATBHOE COIMAITFHOTO B3aMMOJICHCTBUS W peaTH3aIiH
B3aUMOJICIICTBUE U CBOEH pOJIM B KOMAH/IE;
peas30BEIBaTh CBOIO poitb | MJ1%vk-3
B KOMaH/Ie YMeer onpenensaTh U pean30BhIBATH CBOIO POJTh
B KOMaH/JIe;
UTPvk3
Brnaners HaBbIKaMu 0OecriedeHUsl COLMATBLHOTO
B3aUMOJCUCTBUA
Kommyrukamus | YK-4. Cnoco6en | U vi4
OCYILIECTBIISITh  JETOBYIO | Bmameer MeromamMu OCyIIECTBICHHUS J1€I0BOU
KOMMYHHUKAIMIO B YCTHOW | KOMMYHUKAIlMM B YCTHOM H MHCHbMEHHOM
U NUCbMEHHOU (popmax Ha | hopmax;
rocynapcrBeHHoM  sisbike | 1Py
Poccuiickoit enepanuu u | YMeeT oCyIIECTBIATh JIEIOBYI0 KOMMYHHUKAITHIO
MHOCTPaHHOM (bIX) SI3bIKE | B YCTHOH W  IHCbMEHHOW (opmax Ha
(ax) roCy/1apCTBEHHOM SI3BIKE Poccuiickoit
®denepanuu;
U] Byk-4
Brnageer HaBbIKaMu OCYIIECTBIICHUS JIEIOBOM
KOMMYHHUKAIlU B YCTHOM U  NUCHBMEHHOMN
dbopmax Ha HHOCTPAHHOM (BIX) S3BIKE (aX)
Mexkynbrypaoe| YK-5. Cnocoben | U vk-s
B3aUMO/ICUCTBUE | BOCIIPUHUMATH Brnageer METO/1aMU BOCITPUSITUS
MEXKYIbTYPHOE MEXKYIBTYpPHOTO pa3HooOpa3usi oOIecTBa B
pa3HooOpasue COIIMANIbHO-  MCTOPHYECKOM, JOTHUYECKOM H
obmrectBa B CcOmMaibHO- | (PUIOCO()CKOM KOHTEKCTaX;
UCTOPUYECKOM, STUYECKOM NPk
U ¢unocodckom | Ymeer IIPUMEHSTD 0COOEHHOCTH
KOHTEKCTaxX MEXKYIBTYPHOTO pazHooOpasus oOIIecTBa;
U Pyks
Brnageer HaBbIKaMU pelieHus
MPOU3BOJICTBEHHBIX KOH(IMKTOB C Y4eTOM

0COOCHHOCTEH MEXKYJIbTYPHOTO Pa3zHOOOpa3Hsl
00111eCTBa;
UT*vks

JleMOHCTpHpyeT  TOJEPAaHTHOE  BOCHPHUSITHE
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HammenoBanme
KaTeropuu
(rpynsi)
YHUBEPCATBHBIX
KOMIIETCHITUH

Konmn
HAaNMMEHOBAHUEYHUBEPCAIbH
BIX KOMIIETEHIIUN

KOI[ U HAMMCHOBAHUC MHAUKATOpA JOCTHKCHUA
YHUBCPCAJIBbHBIX KOMHGTGHL{I/Iﬁ

COIMANBHBIX W KYJIbTYPHBIX  pa3lIdyui,
YBXHUTEIILHOE W OEPEKHOE OTHOIIECHHIO K
HUCTOPUYECKOMY HACIECAUI0 W KYJIbTYPHBIM
TPAIULSIM;

U] Pvk-s

Haxomur ¥ WCIONB3yeT HEOOXOOUMYIO ISt
CaMOpa3BUTHsS W B3aUMOJEHCTBHSA C JPYTUMH
JIOIBMH  HHPOPMAIMIO O  KYJIBTYPHBIX
OCOOCHHOCTSAIX W TPAIUIHAX  PasIUIHBIX
COIUAIIBHBIX TPYIII;

U105

ITposiBiIseT B CBOEM IMOBEICHUU YBAKUTEIHHOE
OTHOIIEHHE K HCTOPUYECKOMY HACIEAHIO M
COIMOKYJIBTYPHBIM  TPAIUIHAM  Pa3IAIHBIX
COIMANIBHBIX TPYIN, ONHMPAIONIEecss Ha 3HAHHE
9TallOB HCTOPHYECKOTO pa3BUTHS Poccuu B
KOHTEKCT€ MHPOBOM HCTOPHM U KYIbTYPHBIX
TpaauLi MUpa;

U vks

Co3HareapHO BBIOMpAET I[EHHOCTHEIE
OPHUEHTHPBI M  TPAKIAHCKYI0  IO3HIIHIO;
apryMEHTHPOBAHO O0CYKIaeT M peIraeT
poOIEeMBI MHPOBO33PEHYECKOTO,
0O0IIIECTBEHHOTO M JJHYHOCTHOTO XapaKTepa

Camoopranu3anus
1 camopa3BHUTHE (B
roM YHCIIC
BIIOpOBBECOCpEIKE
HUE)

VK-6. Crocoben
YIPaBJIATH CBOUM
BPEMCHEM, BBICTPAaUBaTh U
pealin30BhIBATH
TPACKTOPHIO
CaMOPAa3BHUTHsI Ha OCHOBE
IPHUHIIMIIOB  00pa30BaHuUs
B TEUYEHHE BCEH KU3HU

N vk-6
Brageer  meromamMu  yIOpaBICHHS — CBOUM
BPEMEHEM,  BBICTpAMBaHHSI W  pealu3aluu
TPACKTOPUM  CaMOpAa3BUTHS  HA  OCHOBE
NPUHIMIIOB 00pa3oBaHWsl B TEYEHHE BCei
KU3HH;

UPvks

Ymeer yIPaBJISITh CBOUM BpPEMCHEM,
(bopMHUPOBATH TPACKTOPHUIO CAMOPA3BHUTHS;
UPvks

Biageer HaBbIKAMH pealu3allid  TPACKTOPHH
CaMOpa3BUTHS  HAa  OCHOBE  MPUHIIMIIOB
camo00pa3oBaHUs

CamoopraHu3anus
1 camopa3BHUTHE (B
roM YHCIIe
BIOpOBBECOEpEIKE
HUE)

VK-7. Cnocoben
NOAJIEPKUBATh  JOJDKHBIN
YPOBEHB buznyeckon
MMOATOTOBJIIEHHOCTH IS
oOecreueHust
MOJIHOIIEHHOM COITMAIbLHOM
i npodeccuoHanbHOI
JIESITEILHOCTH

N yk-7

Bnageer MeromamMu TNOANEPKKH  JTOJDKHOTO
ypoBHSA (U3MYECKON MOATOTOBICHHOCTH JUIA
oOecrieyeHHs] IOJHOLIEHHOW COIMAILHONH W
npodeccnoHanbHOM e TENbHOCTH;

U1yk7

YMeer noanepxkuBaTh  JOJDKHBIA — YPOBEHB
buznueckoit MMOJArOTOBJIICHHOCTH JIISt
oOecreyeHrsl IOJIHOLIEHHOW COIHAIBHOM U
npodeccuoHanbHOM e TENbHOCTH;
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HaunmenoBanue

Konmn

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHU A

KaTeropuu HaUMEHOBAHUEYHUBEPCAIbH YHUBEPCAIbHBIX KOMIIETCHIIUM

(rpynusl) BIX KOMIIETCHIINH

YHUBEPCAIbHBIX

KOMIICTSHITUH

Besomacuocts | YK-8. Crnioco6en | U1 yk-s

JKU3HEJEATEIbH | cO3JaBaTh u | Bmameer Meromamu co3maHus W TOJIICPKKH

OoCTH MOJ/ICPKUBATH B | O€30MacHBIX YCJIOBUHM JKU3HEACITECIHHOCTU, B
ITOBCEIHEBHOM XM3HH M B | TOM YHCJIC TP BO3SHUKHOBEHUM YPE3BBIYAMHBIX
npohecCuoHaIbHOU CUTYaIIHii;
nesirenbHOCTH Gesonacusie | M/TPvk-s
YCIIOBUSA YmMeer co3maBarh M MOJIEPKUBATH OE30TIACHBIC
KM3HCACATCIBHOCTH  JUIA | yCIIOBUS KU3HEACITCIIBHOCTH, B TOM YHCJIC IIPU
COXpaHEHHs  IPUPOJHON | BOBHUKHOBEHHUH YPE3BBIUAWHBIX CHUTYyalldii Ha
Cp€anbl, obecrieueHus TpPaHCIOPTE,
ycroitanBoro  passutus | U Tyk-s
o0IecTBa, B TOM 4HCIIE Bnangeer HaBbIKaMM CO3JaHUSIT W TOJJIEPKKH
npu yrpose U | 0e30I1acHbBIX yCIIOBHI 00CITy>)KBaHUS
BO3HMKHOBCHNH [IaCCaXHpPOB, B TOM YHCJIE IIPH BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYyalUl | upe3BBIYaliHBIX CHTYaIHi
Y BOCHHBIX KOH()JIMKTOB

DroHomuueckas | YK-9. Crniocoben | U vk-9

KyJAbTypa, B TOM | IPUHUMATh Bnaneer OCHOBaMH AKOHOMHYECKOMN u

qHCIIe 000CHOBaHHBIC (bUHaHCOBOW TPaMOTHOCTH, TIOHUMAET CYITHOCTh

(buHaHCOBas SKOHOMHUYECKHUE PEIICHUs | PallMOHAJbHOW OpraHu3aluv  XO3SMCTBEHHOU
IPaMOTHOCTh B Pa3IMYHBIX OOJIACTSX | NESATETHHOCTH B COBPEMEHHOM OOIIECTBE;
KU3ZHEACSITCIIBHOCTH Uk
DKOHOMUYECKA  OOOCHOBBIBACT  TNPHUHSITHIC
pelIeHHsI, B TOM YHCJe B MPO(HECCHOHAIBHON
JeSITeIIbHOCTH
I'paxknaHckas VK-10.Criocoben W vk-10
TTO3UIIHS ¢dopmupoBath Hereprnumoe | OrieHuBaeT CEphE3HOCTh MOPOXKIAEMBIX
OTHOIIICHHE K | KOppymnuueir  mpobieMm W yrpo3 s
TPOSIBJIICHUSM CTaOWJIBHOCTH W 0O€30IacCHOCTH COBPEMEHHOTO
IKCTPEMU3MA, oOmiecTBa;
TeppopH3Ma, U yk-10
KOPPYIIIHOHHOMY [Tonumaer CYIIHOCTb rOCyJapCTBECHHOM
MIOBEJICHHIO U | QHTUKOPPYIIIMOHHOW TMOJUTHKH, B TOM YHUCIIC B
IPOTUBOJECHCTBOBATh UM B | OTpACieBOi cdepe
npogeccuoHaIbHON U Pyk-10
NeSITEeIbHOCTH OnenuBaer CEPhE3HOCTH NIPOSIBIICHU I
JKCTpeMHM3Ma M Teppopu3Ma Kak  yrpo3

HaIMOHAJILHOU Oe3omacHOCTH Poccuu U Bcero
MHPOBOTO COOOIIECTBA, TOHUMAET CYIIHOCTh
rOCYIJapCTBEHHOW CHCTEMBI MPOTHUBOJCUCTBUSA
JKCTPEMU3MY U TEPPOPU3MY, B TOM YHUCIE B
oTpacieBoii chepe
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BrinyckHuK,

OCBOMBIINH

0o0pazoBaTeIbHYI0

nporpamMmmy, o0OJsanaer

CIeAYIOMUMU 0011Ienpo(ecCuoOHaTbHBIMU KOMIIETCHIUSAMMU:

HaumenoBanue Kox n Kox u HauMeHOBaHWE HHIMKATOpa
KaTeropud  [HauMEHOBaHHUeoOmenpodece JTOCTIKEHUS 00IIenpodeccHOHATBHBIX
(rpymibr) MOHAIBHBIX KOMIIETEHITUN KOMIIETCHIIN I
obmenpodeccruon
AITBHBIX
KOMIETCHITUH
Texuosoruu OIIK-1. Cnoco6en | M onk-1
MIPUMEHSATH Onpenensier MOTPeOHOCTh B TEXHOJIOTMUECKUX
TEXHOJIOTUYECKUE HOBaIMsAX U HMH(OPMALMOHHOM O0ECIeueHHH B
HOBAllMM M COBpEMEHHOE | cdepe cepBuca,
MPOrpaMMHOE N oni1
obecnieuenne B cdepe OcyecTBiser IOMCK 71 BHEJIpEHUE
cepBuca TEXHOJIOTHYECKUX HOBAalMd W COBPEMEHHBIX
MPOTPaMMHBIX ~ IPOAYKTOB B CEPBHCHYIO
JICSATEIIBHOCTh OPTraHU3allHH;
NPonk1
3HaeT U yMEET HCIOJIb30BaTh TEXHOJOTHUECKHE
HOBallMM ¥ COBPEMEHHOE  MPOrPaMMHOC
o0ecrieueHne B CEPBUCHOM ACITEITHHOCTH
YnpasieHue OIIK-2. Cnioco6en | T onk-2
OCYIIECTBJISATh OCHOBHBIE | Ompeznenser weId ©  3aJa4d  yIPaBICHUS
GbyHKIIIN YIOPABIECHUS | CTPYKTYPHBIMHU TOAPA3ACTICHUSMH TPEATPUATHI
CEPBHUCHOM cdepsl cepBrca WK APYyrux chepax, B KOTOPBHIX
JESITEIbHOCTBIO HCO6XOI[I/IMO OCYHICCTBJICHHUE CCpBHCHOﬁ
JeITeINbHOCTH;
U1 onk-2
Hcnone3yeTr OCHOBHBIE METOIBl W  TPUEMBI
IUIAHUPOBAHUS, OpPraHMW3alUd, MOTUBAIUH H
KOOpJIMHALIMK  JESITEeIbHOCTH  HPEANPHUSITHN
(moxpasnenenuii) chepsl cepBruca WIH IAPYrux
cdepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE
CEpBUCHOI AEATEIIbHOCTH;
U Corik-2
OcymecTBisieT KOHTPOJIb JeSITeIbHOCTH
npeanpusaTui (moxpasneneHuii) cepsl cepBuca
WIN ApYyrux cepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOMN JIESATEIHHOCTH
KauectBo OIIK-3. Cnoco6en| M onk-3
obecrieunBaTh TpeOyemoe, OpraHu3yeT OIEHKY KauecTBa OKa3aHUs YCIyT B
KauecTBO MIPOLIECCOB CEPBUCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
OKa3aHus yCIIyT B| TEXHOJIOTHIA;
M30paHHON chepe U1 onk-3
npodeccHoHaIbHOM O0ecrnieunBaet TpeOyemMoe Ka4yeCTBO IPOLECCOB
HEATCIBHOCTH OKa3zaHus yciayr B COOTBCTCTBHUU C
MEXAYHap OTHBIMH u HAIlMOHAJIbHBIMH
CTaHIapPTaMH,
N Tonk-3
ObecnieunBaeT OKa3aHUE YCIYT B COOTBETCTBHH C
3asIBIICHHBIM Ka4eCTBOM
MapkeTuHr OIIK-4. CriocoGen | U1 onk-4
OCYIIECTBIISATh Ocy1ecTBIIsIeT MAPKETUHTOBBIE HCCIIEIOBAHUS

pBIHKAa YCIIYT, MOTHBAIMIO MOTpedUTeNne u
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HaumenoBanue Koa n Kox u HauMeHOBaHuWE HHIMKATOPa
KaTeropud  |[HauMeHOBaHHUeoOmenpodece JOCTIKEHUS 00IIenpodeccuOHATBHBIX
(rpynmsr) HMOHAJIbHBIX KOMIIETEHIIUH KOMIIETCHIIU I
obmenpoeccruon
QJTBHBIX
KOMITETCHIIUN
UCCIIEJIOBaHKE pPBIHKA, | KOHKYPEHTOB;
OpraHm30BbIBaTh mpojaxu | M1 omk-4
u npoaBmwkeHue | OpraHusyer  MPOABMKEHHE W MPOTAKH
CEPBHCHBIX TIPOIYKTOB CEPBUCHOTO TMPOJYKTa, B TOM YHUCIIE C MMOMOIIBIO
OH-JIaMH 1 UHTCPHET TEXHOJIOTUH,
N orik-4
®opMupyeT  CHeUUaIM3UpPOBaHHbIE  KaHAaJIbI
cOBITa CepPBUCHBIX IPOYKTOB U YCIYT
DKOHOMHKA OIIK-5. Cnoco6er| M orik-5
MPUHUMATh 3KOHOMU4YeckH| Omnpenensier, aHATH3UPYET, OIICHUBAET
000CHOBAaHHBIC  PEIICHHSI, TIPOU3BOJICTBEHHO-IKOHOMUYCCKUE MTOKA3ATEIH
o0ecrieunBaTh TIPEIPHUITHIA CEPBHCA;
HKOHOMHUYECKYIO N %onk-s
3¢ (HEeKTUBHOCTH [IppyauMaeTr HSKOHOMHUYECKH OOOCHOBAHHBIC
opranuzanuii  M30paHHOHN YIpaBJIEHYECKUE PEIICHMUS,;
cdepsr npodeccronansroi U ors
eI TETHHOCTH OO6ecrieunBaeT HKOHOMHYECKYIO
3} (PEeKTUBHOCTh  CEPBUCHOM  ACSITEIBHOCTH
IPEIIPUSITUS
[Ipaso OIIK-6. Cnocober] M ork-6
MIPUMEHSTh B OcymiecTBisier TIOHICK u PUMEHSIET
npohecCuoHAITBHOU HEOOXOMMYIO HOPMaTHBHO-TIPABOBYIO
JEATENILHOCTH JOKYMEHTAIHIO JUISl IESITeTbHOCTH B W30paHHON
HOPMAaTHBHEIE  IIPaBOBbIE MPO(ECCHOHATLHOM Chepe;
aKThI B cepe cepBuca HI[ZOHK-G
CoOmromaeT  3aKOHOHATENLCTBO  Pocchiickoi
denepanyy 0 IPETOCTABICHUH YCIIYT;
U Corik-6
ObecrieunBaeT JIOKyMEHTOOOOPOT B
COOTBETCTBHH C HOPMATHBHBIMU TPEOOBAHUSIMH
bezonacHocTh OIIK-7. Cnoco6en | M onk-7
oOcinyxuBaHUsl | o0ecrieunBaTh OoecrnieunBaer coOmro/IcHHe TpeboBaHUit
0€30MacHOCTh 0e30macHOro o0CITy)KHBaHUS, OXpaHbl Tpyla U
o0cIyKUBaHUS TEXHUKH 0€30MacCHOCTH;
noTpeouTenei u | U%omk7
cobmronenue TpeboBanuii | CoOIroaeT Mol0KEHUsT HOPMATHBHO- MPABOBBIX
3aMHTEPECOBAHHBIX aKTOB, pETYIHPYIOIIMX OXpaHy TpyAa U
CTOPOH Ha OCHOBAaHUU | TEXHUKY O€30TIaCHOCTH
BBITIOTHEHUSI  HOPM U
MPaBUJI OXpaHbl Tpyaa M
TEXHUKH 0€30MacHOCTH
Nudopmarmonno-| OITK-8. Cnoco6en | M onk-s
KOMMYHHKAIIMOHH | IOHUMATh npuHIUIGl | [IoHUMaeT CymHOCTh U MPUHIUNBI PAOOTHI
bl  TEXHOJIOTHH pabOThI COBPEMEHHBIX | COBPEMEHHBIX HH(OPMAITMOHHBIX TEXHOJIOTUI
st UHGOPMAIIMOHHBIX UTonk-s
npodeccnoHanbHO| TEXHOIOTUH u | Ucnonp3yer coBpeMeHHbIE WH(OPMAIMOHHbBIE
i IEATETbHOCTH | MCIOJNB30BaTh WX  JUISL | TEXHOJOTUHU TUIS pelieHus 3a1aq
pelieHus 3aa4 | mpodeccHoHaNbHOM NesITeNbHOCTH

17




HaumenoBanue Kox n Kox u HauMeHOBaHWE HHIMKATOpa
KaTeropud  [HamMeHoBaHHeoOmenpodece JOCTHXKEHUS 001enpoecCHOHANBHBIX
(rpynmsr) HMOHAJIbHBIX KOMIIETEHLIUN KOMIIETCHIIU I
obmenpogeccruon
AJIbHBIX
KOMITETCHIIUN
npodeccrnoHaIbHOM
JeSITEIbHOCTH
BrilyckHUK, OCBOMBIIMN  00pa3oBaTeIbHYIO Mporpammy, o0Janaer

npodeccUOHaIbHBIMU KOMIETEHIUSMU, COOTBETCTBYIOIIMMHU OPraHU3alMOHHO-
yIPaBJIEHYECKOMY U CEPBUCHOMY THUITY 3a/1a4 MPO(ecCHOHATBLHON NesITeIbHOCTH,
Ha KOTOPBIM OpUEHTUPOBaHA 00pa3oBaTebHas Mporpamma:

CepBUCHDIUL.

Konu
HauMEHOBaHUeNpo(peCCHOHAIbH
BIX KOMIIETCHIIUHN

Koxa n HamMeHOBaHHME MHANKATOPA JOCTUKEHHUS
poeCCUOHATBHBIX KOMIIETEHITUN

ITIK-1. Cnocoben k pa3paboTke u

COBEPIIICHCTBOBAHUIO  CHCTEMBI
KJIMEHTCKUX OTHOIIEHUI c
Y4ETOM TpeOoBaHuU
moTpeouTens OpraHu3aIui

cdepsl cepBUca Ha TPAHCIOPTE B
YCIOBHSIX ~ B3aWMOJICHCTBHSI  C
MOTPEOUTENIIMH, B TOM YHUCIIE
WHTCPHET-TIPOJABIKCHHS  YCIIYT,
OpraHu3aIum mporecca
00CITy>)KMBaHUS TIOTPEOUTENICH Ha
OCHOBE PUMEHCHHS
3aKOHOJIATEIBHBIX ~ aKTOB U
MIPABOBBIX HOPM

U k-1

[MpuMeHseT KIMEHTOOPHUEHTUPOBAHHLIE TEXHOJIOTUM B
CEPBHCHOM JEATENLHOCTH Ha TPAHCIOPTE B  YCIOBHUIX

B3aMMOJENUCTBUS C MOTPEOUTENSIMH, B TOM YHUCIE
UHTEPHET-IIPOIBIKEHHS YCIIYT;

1401 GV

VuactByer B pa3pabOTKe  CHCTEMBI  KJIMEHTCKHX
OTHOIIEHU W OpraHU3alMy Ipolecca OOCTyKHBaHHS

HOTpeOUTENIEH Ha OCHOBE NMPHMEHEHHUS 3aKOHOIATEIBHBIX
aKTOB ¥ [IPAaBOBEIX HOPM;

1401 YT

VYuacTByeT B COBEPLICHCTBOBAHMH CHUCTEMBI KIMEHTCKHX
OTHOUIEHUH B CEPBHUCHOMN JEATEIBHOCTH HA TPAHCIIOPTE C
UCIIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHIA

[IK-2. CrocobeH x
OCYILECTBJIECHUIO ACATEILHOCTH
10 YIIPaBJIEHUIO IPOEKTAMHU

B cepe cepBuca ¢ yuetom
3ampoCcoB MOTpeOUTENCH 1 C
HCITOJIb30BaHUEM
KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH

T nik-2
Biajieer TeOpeTHYECKUMH 3HAHUAMU M IPAKTUYECKUMHU

npueMaMu  yIOpaBJeHUs  OpoekTamMu B chepe
00CTyKUBAHUS;

U Prik-2

[Mpumensier METO/IbI yIIpaBJICHUS TYPHUCTCKO-

PEKpealMOHHBIME IIPOEKTAMM,METOIbI ILIAHUPOBAHUS U
MOHHUTOPUHT JEATEILHOCTH CEPBUCHOM KOMIAHUH B cepe
TPaHCIIOPTa;

N Pnk-2

VYyacTByeT B OpraHM3allMOHHO-  YIPaBICHYECKOH
JIEATEILHOCTH M0 00ECIICUEHHIO Peau3alii TYyPHCTCKO-
PEKPEaIMOHHBIX MMPOEKTOB MPEANPUATHS CepBHCa B chepe
TpaHCIopTa
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[TK-3. CnocobeH k pa3paboTke
TEXHOJIOTUHU

npoliecca cepBUca, 00CCIICYCHUIO
(bopMUpOBaHUS U BHEIPEHUS
KOPHOPATUBHBIX CTAHAAPTOB U
PErJIaMeHTOB MIPOLIECCOB
00CIy)KMBaHUsI IOTPEOUTENCHI
OpraHu3aluM mpoiecca
YIy4YlICHUA Ka4Y€CTBAa OKa3aHUA
TPaHCHOPTHBIX YCIIyT

U k-3

BoiOupaer marepuanbHble PECypChl, 00OPYIOBaHUE LIS
OCYIIIECTBIICHHS TTPOIECCa CEPBHCA, POBOIHUT MIEPETOBOPHI
C KJIMEHTaMH IO TMPETEH3UOHHBIM CIIy4asM W OIPEICIIACT
IPUYHHBI BOSHUKHOBCHHUS TIPETEH3MIA;

U1 %nk-s
IMpumensier MeToasl  pa3spabOTKH W HMCIOJIb30BaHHS
THIIOBBIX  TEXHOJIOTHYECKHX  IPOIECCOB, METO bl

(dopMHUpOBaHUs M BHEIPEHUS KOPHOPATUBHBIX CTAHIAPTOB
U PErjJaMeHTOB IPOLECCOB OOCIY)KUBaHUSA MOTpeOUTENneit
Ha TpaHCHOPTe,MGTOHBIB3aHMOHCﬁCTBHﬂ C KJIIME€HTaMHu IIO
OpraHM3aluy Tpolecca OOCIyKHBaHUS IMOTpeOuTeneil B
cdepe rocTenpuruMCTBa;

NP3

YuuTHIBaET Tp€60BaHI/I$I HpOHSBOI[CTBeHHOﬁ JUCHUIIIINHBI,
npaBujia M0 OXpaHe TPyZAa U MOKapHOH 0e30MaCHOCTH MPH
OCYHIECTBJICHUH TE€XHOJIOTHYECKOT0 MpoIecca
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opeaHus’auMOHHo-ynpaereHqec:cuﬁ:

Konun
HaMEHOBAHHETIPO(HeCCHOHAIEH
BIX KOMIICTCHIIUHN

KOI[ U HAMMCHOBAHUC MHAUKATOPA JOCTUKCHUA
npodeccHoHATEHBIX KOMITIETCHIIUN

IIK-4. CrniocoGeH OCyIIeCTBIISITE
OpraHM3allMOHHOE  00ECHEeUYEeHHUE
nporecca CEPBHUCHOIO)
oOCITy’)KNBaHUs, TUIAHUPOBAHHE ¥
MOHHUTOPHUHT JeATEIBHOCTH
CEpPBHUCHOMN KOMITAaHU U E
TPaHCIIOPTHOM cdepe 7
OpraHu3aluu cdepsl
TOCTENPUMMCTBA Ha TPAHCIOPTE,
IIPUHUMATH peuieHus o€
yIIpaBJICHUN TYPHCTCKO-
peKpearmoHHBIMU MIPOEKTaMH|
OpraHu3aliiii ¥ yIpaBIICHUY
TPaHCIOPTHONH HHPACTPYKTYPOH,
B TOM 4YHCIE€ HMYIIECTBOM
a’pOTIOPTOBOI0 KOMILIEKCa

U x4

dopmupyeT LeIb U 3a7auu AESTeIbHOCTH M0Apa3eieHui
CEpPBUCHOM  JAEATEIbHOCTU  MIPEINpPUATHS, BJa/ieeT
METOJIaMU OPTaHU3ALUK IUIAHUPOBAHUS M MOHUTOPUHIA
JIEATEIIbHOCTH CEPBUCHOM KOMIIAaHUM B TPAHCIIOPTHOU
chepe u B cdepe TOCTEIPUMMCTBA HA TPAHCIIOPTE,
OpPraHU30BBIBAET UX BBINOJIHEHUE;

U1k

[IpousBoauT BBHIOOp OPraHU3ALMOHHBIX PEIIEHUN JUIs
GbopMHUPOBaHMS CEPBUCHOM CHUCTEMBI OOCITY)KUBAHUSA C
UCIIOJIb30BAHUEM METOJIOB OpraHu3alul U YIpaBJICHUS
UMYIIECTBEHHBIM a3pONOPTOBBIM KOMILJIEKCOM U aKTUBaMU
CEPBUCHBIX MPENNPUITHI Ha TPAHCIIOPTE;

NP4

[IpyHuMaeT opraHu3allMOHHbIE PEUIEHUS IO pPa3BUTHIO
KJIIMEHTYPHBIX OTHOLIEHUHN MNpEenpUATHsS TPAHCIOPTHOM
cthepsl 1 chepsl TOCTETPUUMCTBA Ha TPAHCTIOPTE

ITK-5. CnocobeH opraHn3oBbIBaTh
Y TIPOBOJMTH MapPKETHUHTOBBIH
aHaJIM3 MOTPEOHOCTH B CEPBUCHBIX
yCIIyrax Mmpy KCIUTyaTaruu
BO3JIYIIHBIX CYJIOB U 0OBEKTOB
aBUAIlMOHHOU

UHPPACTPYKTYpPHI, IPU
OpraHu3aIiH, BHITOJTHEHUH,
obecrieueHUH U 00CITy>)KMBAaHUT
MTOJIETOB BO3YIIHBIX

CyJIOB, BO3JYIIHBIX NEPEBO30K H
ABUAIIMOHHBIX paboT

U0 ks

Crnioco0OeH pa3pabarbiBaTh KOMIUJIEKC MEPONPUSATHI 10
OpraHu3aIuH, TUTAHUPOBAHHIO " MOHHUTOPHHTY
JeSITETPHOCTH CEPBUCHOIN KOMIAHHWH B cdepe TpaHCIopTa
1 00BEKTOB aBUAIIMOHHON MH(PACTPYKTYPHI;

140) G
CrnocobeH OCYIIECTBIISITh OpraHU3alMOHHOE
0o0CITy)KMBaHWE  aBUAIIMOHHOW  WHOPACTPYKTYpHl U

OpraHU3alMOHHOE OO0ECIIEUEHHE IPOLECCa CEPBUCHOTO
00CIy)KUBAaHUS B a’poNOPTy M Ha OOPTy BO3MYIIHOIO
CynHa;

U]Pnk-s

Crioco0eH OpraHu30BbIBATh M IPOBOAUTH MAPKETHHTOBLIM
aHaJIU3 NOTPEOHOCTU B CEPBUCHBIX YCIyrax B a’poIopTy
Ha GOPTY BO3AYIIHOIO CyJHA

I1K-6. Criocoben U ks

pa3pabaTbiBaTh KOMIUIEKC Mep 10 | OcymiecTBinsier cOOp  aKkTyanbHOW WHpOpManmuu 00
IIOBBILIEHUIO YIOBJIETBOPEHHOCTH KJIMEHTOB B LEJIAX OPraHu3aluud |
3pPEKTUBHOCTH IEATEIBLHOCTH IPOBEAECHUS AKCIEPTU3bl U  JAMArHOCTUKM OOBEKTOB
CTPYKTYPHOTO MOJPa3IeIcHUs IPEIIPUIATHI CEpBUCA;

Y OPraHU30BaTh IIPOLECC UX U]1%rk-6

pcam3anuu B paMKax
TPAHCIIOPTHOT'O KOMIIJICKCA

VYuyacTByeT B pa3paboTKe CHCTEMbI Habopa, OOydeHHS U
MOTHBAIIUH COTPYIHUKOB CTPYKTYPHOTO MOAPA3ICICHNUS;
NPk

VYyacTByeT B OpraHu3alMd W YIPABJICHHH HMYIIECTBOM
a’pOMOPTOBOTO  KOMILJIEKCA W aKTHBAMU  CEPBHUCHBIX
HpPEANPUATHI Ha TPAHCIOPTE; Y4aCTBYET B OMNpPEACICHUH
noKasaresen s dexTuBHOCTH JIEATENLHOCTH
CTPYKTYPHOTO MOJpa3eiCHUsI TPEANPUATHI CEepBHCa B
YCIIOBHUSIX TPAHCIIOPTHOTO KOMILIEKCA
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2. JIOKyMeHTBI, perjiaMeHTHPYIOLIHe COJAepP:KAHNEe W OPraHM3aLHI0
o0pa3oBaTeJbHOIO npouecca npu peaausanuu OITIOII BO

JIOKyMEHTBI,  pErIAMEHTHPYIOUIME  COJAEpKAHME W OpraHU3aLuIo
oOpazoBatenbHOrO mpouecca mnpu peanuszanuu OIIOII BO, mnepeuncieHs B
ONpEJENCHHON  MOCJEA0BATEIbHOCTH,  33/JaBa€MOM  JIOTUKOM  CHCTEMHOIO
npoektupoBanuss OIIOII BO B wmemom. Ilpu stom Hapsay ¢ ®I'OC BO —
OakanmaBpuar 1o  HampaBieHutro  noaroroBku  43.03.01  CepBuc u
npodeccuoHanbHbiMu  cTa”aaptamu  17.072 «PabGoTHUK 1O OpraHu3aluu
00CITy>KMBaHMSI MACCAXKUPCKUX MEPEBO30K BO3AYIIHBIM TpaHcrmopTom», 17.062
«PaboTHUK 1O OOCHYKHMBAaHMIO NACCAXUPOB HAa >KEJIE3HOJOPOXKHOM BOK3aJE,
KEJIE3HOJOPOXKHOM  BOK3aJIbHOM  KomIuiekce», 17.074 «Cnenuanuct 1o
OpraHu3aluy JEATEeIbHOCTH MO OOCIIYy)KMBAaHUIO IMAaCCAKUPOB U TOCETUTENEH B
KEJIEe3HOIOPOKHOM areHTcTBe», 33.022 «PaboTHHK MO mpueMy U pa3MELIEHUIO
rocrei», TMpU  NPOEKTUPOBAHUM  JIOKYMEHTOB  aKTUBHO  HCIIOJIB3YIOTCS
HAKOIUICHHBIA B YHUBEpPCUTETE TMPEIIIECTBYIOMINNA OMBIT 00pa30BaTEIbHOM,
HAYyYHOM U WHOM TBOPUECKOW AESATENBHOCTH, a TAK)KE MOTECHIIMAN CIIOKHUBIIMXCS
HAy4YHO-TIEIarOTMYECKUX IIKOJI Y HUBEPCUTETA.

2.1 Y4eOHbBI# IJ1aH

Y4eOHBIN TUIaH — JOKYMEHT, KOTOPBIN OMpeaesieT MepeueHb MUCITUILINH,
IMPaKTUK, TOCYIapCTBEHHBIX AaTTECTAIIMOHHBIX HCIBITAHUN TOCYIapCTBEHHOM
UTOTOBOW aTTeCTallMy OOYYaloUIUXCs, NPYTUX BHUJOB YUYEOHOM MESATEIHLHOCTH C
yKa3zaHWeM HuX o0beMa B 3a4eTHBIX EJWHHUIIAX, TOCIEIOBATeIbHOCTH U
pacrpeielieHus 1o mepuoaM OOydeHHs.

2.2 KajnennapHplii yueOHbIi rpaguk

Kanennapusiii yuebHsiii rpadux — obs3arensHbiii komrnoneHt OIIOIT BO,
MO3BOJISIIONIUN  paclpeieIuTh BCE BUIBI y4eOHOW paboThl 00ydYaromerocs o
KOKIOMY Y4eOHOMY TOIy Ha BeChb Mepuoj OOy4YeHHS B COOTBETCTBHUHU C
tpeboBanusmu GI'OC BO.

OO6mmit 00beM KaHUKYJISIPHOTO BPEMEHU B YI4EOHOM TOJy MO OYHOU popme
oOydenust coctaBisget 7-10 Hemenb, B TOM YKCIie HE MEHEE ABYX HENeIb B 3UMHUMN
NEPUO/I.

2.3 PaGoune nporpaMMbl JUCHHUIUIAH (MOIYJI€ei)

[lepedens pabounx mporpaMm y4eOHBIX TUCIUTIINH MPECTaBICH B TAOIHIIC:

3akpemieHHas kadenpa — pazpaboTunk padoueit
Ne POTpaMMBbl TUCIUIIIHHBI

HanmenoBaunue
n/m
Kon HanmenoBanue

Baok 1. lucuuniunsl (MOay/IH)
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3akperieHHas kadeapa — pa3paboTyuk paboueit

Ne
HanMeHOBAHME MPOrPaMMBI JTUCIUTITHHBI
/11
Kon HanmenoBanue
Oobs13aTesqbHAS YACTH
dutocopuu ¥ COLUATBHBIX
1 | ®unocodus 1 ¢ on
KOMMYHHKAITHHA
2 | IHOCTpaHHBIH SI3BIK 7 SI3BIKOBOM ITOATOTOBKU
3 | Marematuka 4 Bricmieit MaremaTuku
4 | CepBucosorus
ConuabHO-9KOHOMHYECKUX JTUCIIUTLIAH
4.1 | Beenenune B mpodeccuro 2 H et
U cepBuCa
49 CepBHUCOJIOTHS ¥ OpTraHU3aIus 5 ConuabHO-9KOHOMHYECKUX JTUCIIUTLIAH
" | obcnykuBaHUA U cepBHCca
5 OCHOBBI POCCHUUCKOM
TOCY/IapCTBEHHOCTH
ConuabHO-9KOHOMHYCSCKUX JTUCIIUTLIAH
6 | [Monuronorus 2 H meh
U cepBHCa
7 TexHoJIOTHH JETOBOTO OOIICHHSI, 5 ConuabHO-9KOHOMHYCSCKUX JTUCIIUILIAH
TICUXOJIOTUS ¥ KOH(ITHMKTOJIOTHS U cepBHCa
8 | Ucropus Poccun 3 Wcropuu u yripaBiaeHus epcoHaIOM
NudopmanrionHo-
g | KOMMYHHMKAIMOHHBIE TEXHOJIOTHH U 8 [TpuxnagHO¥ MaTeMaTHUKU U
porpaMMHO€E o0ecrieueHne UH(OPMATUKH
npodeccuoHaIbHON AeATeIbHOCTH
ConuanbHO-3KOHOMUYECKUX JUCIUILIUH
10 | Coumonorus 2 1 et
U cepBHCca
ConunanbHO-3KOHOMHUYECKUX AUCHIUTIIHH
11 | IIpaBoBeneHue 2 1 Auch
U cepBHca
12 | JlenoBoi MHOCTPAHHBIHN S3bIK 7 SI3BIKOBOM OATOTOBKH
ConuanbHO-3KOHOMUYECKUX JUCIUILIUH
13 | DxoHOMHMKA ¥ TPEANPUHUMATEIHLCTBO 2
U cepBHca
14 | MeHemKMEHT B cepBHUCe 20 MeHemxkMeHTa
ConuaibHO-3KOHOMUYECKUX AUCHIUTUIHH
15 | DxoHOMMKA MPEPHUATHUS CEPBUCA 2
U cepBHCca
16 | be3onacHOCTh KU3HENEATEIILHOCTH 27 beszomnacHocTH )kU3HEICATEIHHOCTH
[Ipodeccruonanbhas 3THKA,
17 | CTaHzapTH3aLys, cepTuduKanus u 5 ConuunanbHO-35KOHOMUYECKUX AUCLIUTIITNH
yIpaBJIeHHE Ka4eCTBOM B CEPBUCHOM U cepBHca
00cIyKUBaHUU
Opraauzanus
18 MpeIPUHUMATETHCKON 2 ConunanbHO-2KOHOMUYECKUX AUCIUTIIINH
NesITEeNILHOCTH B cpepe cepBHca Ha U cepBHCca
TpaHCIIOPTE
ConuanbHO-9KOHOMUYECKUX JUCIUILTUH
19 | DxoHOMUKa TPy/a U 3PrOHOMHUKA 2
U cepBHCca
20 | MapketuHr 28 KomMmmepueckoli nesiTebHOCTH
Opranuzanus v TUIaHUPOBaHKE
ConunanbHO-2KOHOMUYECKUX JUCIIUTIIINH
21 | mporiecca OKa3aHUs CEPBUCHBIX 2
U CepBHCa
yCIyT Ha TPAHCIOPTE
MIpaBJICHUE TYPUCTCKO-
29 YTpaBJICHHE TYPHCTCKO 9 ConunanbHO-2KOHOMUYECKUX UCIIUTIIINH

PEeKpealiiOHHBIMU POEKTAaMH U
opraHusarmei 00CITy>KuBaHUS

U cepBHCa
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3akperieHHas kadeapa — pa3paboTyuk paboueit

Ne
HanMeHOBAHME MPOrPaMMBI JTUCIUTITHHBI
/11
Kon HanmenoBanue
Ou3NIECKOi U NCUX0(PU3HOIOTUIECKON
23 | dusnyeckas KylbTypa H CIOPT 9
MOATOTOBKH
TexXHUKO-3KOHOMUYECKOE
000CHOBAaHHME HHBECTUITMOHHBIX U
24 1t 17 OKOHOMHUKH
WHHOBAITMOHHBIX TIPOEKTOB B
CepBHCE
o5 YrpaiieHue aKTUBAMHU CEPBUCHBIX 2 ConuaibHO-9KOHOMHYICCKUX JTUCIIUATIIHH
MPEANPHUATHI Ha TPAHCTIOPTE U cepBHCca
Yacrtb, popmupyemas
y4aCTHHKAMM 00pa3oBaTeIbHBIX
OTHOLIIEHU
26 YrpasiieHue mpeanpusTUIMA 2 ConuabHO-9KOHOMHYESCKUX JTUCIIUTLIAH
CepBHICA HA TPAHCIIOPTE U cepBuCa
97 CepBucHas JIeATEIHHOCT Ha 9 ConuabHO-9KOHOMHYESCKUX JTUCIIUILIAH
TPAHCIIOPTE U cepBHCa
[Tcnuxom0Tus ¥ COIUOJIOTHS
28 YyIIpaBJICHUS CepBHCHOP'I 2 COHI/IaHBHO-BKOHOMI/IquKI/IX JUCIHUITIIINH
NESITeIbHOCTHIO B TPAHCTIOPTHOM U cepBuca
chepe
29 Opranu3zanus cepBuca B a3pornopry 2 ConuanbHO-3KOHOMUYECKUX JUCIUILIUH
Y Ha BO3JIYIITHOM CY/IHE U cepBHCca
30 WHaycTpus rocTenpurMcTBa B 2 ConuanbHO-3KOHOMUYECKUX JUCLUILIUH
cdepe TpaHcopTa U cepBHCca
31 [IpaBoBoe obecrieueHre cepBUCHOTO 5 ConuanbHO-3KOHOMUYECKUX JUCIUILIUH
o0cyKMBaHUS Ha TPaHCIIOPTE U cepBHCca
32 DKcnepTu3a U AUarHoCTUKa 2 ConuanbHO-3KOHOMUYECKUX JUCIUILIUH
00BEKTOB MPEANPUATUI cepBUCca U cepBHca
JAucuunianHbl Mo BIOOPY
Pexnama u cBsizu ¢
dunocoduu U CONUATBHBIX
33.1| obOmiecTBEeHHOCTRIO B chepe cepBrca 1 .
KOMMYHUKAIIUH
Ha TPaHCIIOpTe
WuTerpupoBaHHble KOMMYHHKAITUU
pup OMMYHHKAIL dunocoduu U CONUATBHBIX
33.2| ¥ KOMMYHHKAI[HOHHBIA MEHEKMEHT 1 N
KOMMYHHUKAIIHHA
B cepe cepBHca
JMCHUILINHBI 0 BHIOOPY
DKOHOMHKA UH(PPACTPYKTYPHOTO
(bpactpykTyp ConunanbHO-35KOHOMUYECKUX AUCHIUTIITNH
34.1| o6cmykuBaHUs a3POIOPTOBBIX 2
U cepBHca
KOMILJIEKCOB
34.2 DKOHOMHKA CEPBUCHOTO 2 ConuanbHO-9KOHOMUYECKUX JUCIUILTUH
"7 | oOcmyKUBaHUS a3POTIOPTOB U cepBHCca
JMCHMILINHBI 0 BHIOOPY
35.1 DKOHOMUKA U OpraHu3anus Tpyjaa B 2 ConuanbHO-9KOHOMUYECKUX JUCIUILITUH
| cepBuCe Ha BO3YIITHOM TPaHCTIOPTE U cepBHCca
35.9 DKOHOMUKA Tpy/ia Ha BO3IyLITHOM 2 ConuanbHO-9KOHOMHYECKUX JUCIIUILITAH
7| TpaHCcOpTE U cepBHCca
JMCHUILINHBI 10 BHIOOPY
Texuudeckue cpencTaa
o ConunanbHO-2KOHOMUYECKUX UCIUTIIINH
36.1| mpeanpusTHil cepBHCa Ha 2

BO3AYIIHOM TPAaHCIIOPTC

U cepBHCa

23




3akperieHHas kadeapa — pa3paboTyuk paboueit
Ne [IPOrPaMMbl AUCLUIIINHBI

HaunmenoBaunue
n/n
Kon HanmenoBaunue

I/IHHOBaHI/IOHHBIe TCXHUYCCKUC
36.2 | CPEACTBA B CEPBHUCHOM 2 CounanbHO-3KOHOMHYECKUX AUCIUILIHH
00CITY)KUBaHHUH [TACCAKUPOB B U cepBHCca

TPaHCHOPTHOH cepe

DJIeKTUBHbIE JUCIUIJINHBI 110
(pusuyeckoi KyJaIbType U CIOPTY

®uznyeckoi U nNcuxoru3noIornueckon

37.1| AnantuBHas pu3HUecKas KyJabTypa 9
MOJATOTOBKH
37.2 O6medusnueckas U crieluaibHas 9 Du3NIECKON U MCUX0(PU3UOIOTUIECKOM
"7 | pusmyeckas moAroTOBKa MOJATOTOBKH
®uznyeckoi U Ncuxou3noIOrHuecKon
37.3| CriopTuBHas MOATOTOBKA 9
MOJATOTOBKH
DOT/. PakyJbTATUBBI
38 Hayuno-uccnenoBarenbckas pabota 2 ConuanbHO-3KOHOMUYECKUX JUCIUILIUH
oOyuaromierocs U cepBHCca
[IpodeccrnonanbHo-
39 | opueHTHPOBAHHLIN AHTTIMHACKHI 7 S13BIKOBOM MOJATOTOBKH

SI3BIK

PaGouas nporpaMma AUCIUIUIMHBI BKJIFOYAET: €N OCBOCHUS JAUCIUILINHBI;
mecto nucuuriiuHel B cTpyktype OIIOII BO; xommnereniuu oOydvaromierocs,
dbopMupyembie B pe3ysibTaTe OCBOEHUS TUCHUIIUHBI; 00beM TUCHUIIITUHBI U BUJIBI
yuyeOHOM paboThl; coAep)KaHWE AUCHMIUIMHBI, BKJIIOYAas COOTHECEHHE TeM
JTUCIUIUITMHBL U (DOPMUPYEMBIX KOMIIETEHUUN; TeMBbI (pa3ielibl) JUCHUIUIMHBI U
BUJIBI 3aHATUH; COIEpKAHUE AUCIUIUIMHBI; TPAKTUYECKUE 3aHATHS; 1a00paTOPHBIi
PAKTUKYM; CaMOCTOSITEIbHYIO paboTy; KypcOBbIe pabOTHI (MPOEKTHI); yd4eOHO-
METOJINYeCKoe ¥ HWH(POPMAIMOHHOE O0OeCleueHrue IUCIUIUIMHBI, B TOM YHCIE
OCHOBHYIO JIUTEPATypy, [ONOJHUTEIBHYIO IIUTEpaTypy, IEpPEeUYeHb PECypCcCoB
WH(POPMAIIMOHHO-KOMMYHUKaIMOHHON ~ cetn  «MHTepHeT»,  mporpamMMHoOe
oOecrieueHue (JUIEH3UMOHHOE), 0a3bl JaHHBIX, MH(GOPMAIMOHHO-CIPABOYHBIE W
MOMCKOBBIE CHUCTEMBI; MAaTEPUATBHO-TEXHUYECKOE O0OECIeueHrne MUCIHUIUINHEI;
oOpa3oBareiabHbie U WH(GOPMAIIMOHHBIE TEXHOJOTUM, (POH/ OLIEHOYHBIX CPEJICTB
JUISE  TIPOBENICHUS TEKYIIEro KOHTPOJS YCIEBAEMOCTH U TMPOMEKYTOYHOU
aTTeCTallMM 0 WUTOTaM OCBOCHUS JHWCIHMIUIMHBI; METOJMYECKHE PEKOMEHIAIIUU
JUTSE OOYYAIOIIUXCS TI0 OCBOCHUIO TUCIIUTLIAHEI.

PaGouas  mporpamma  dakynpTaTHBHON  mucnuiiuHel  «Haydno-
UcclenoBaTeNnbckass pabora oOydaromierocs» BKJIIOYAET: IEMH  HAy4YHO-
MCCIIeIOBATEILCKOW paboThl  oOywatomerocs; (GopmMbel TIpOBEIEHUS HAyYHO-
MCCJIeIOBATEILCKON pabOThl 00YyYaromerocs; MeCTo HayYHO-HCCIIeI0BATEILCKON
pabotsl B ctpykTrype OIIOIT BO; komnerennmnu obydaromierocs, GopMupyemMbie B
pe3yNbTaTe BBITOJIHCHHS HAYYHO-HCCIE0OBATEIbCKOW padOThl; 00BEM HAy4YHO-
UCCIIeIOBATENbCKOM  paboThl  oOydyaromierocs W BUABI  y4yeOHON  paboThI;
COJIep’)KaHME  HAyYHO-UCCIENOBATEIbCKONM  paboThl  00YyYarolIerocs;  3Tarbl
BBITIOJTHEHUST HAYYHO-HCCIIEAOBATEIBCKOW pabOThl  OO0ydYaromerocss W BUIBI
3aHATUI; 00pa30BaTEIbHbIE TEXHOJOTUH; MPUMEPHBIC TEMbI (3aJaHUs) JJIs
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BBINIOJIHEHUS CTYJEHTaMH Hay4YHO-UCCJIEA0BATEIbCKONM pPAadOThl 00ywarolerocs;
y4eOHO-METOIUUECKOE u uH(pOpMaIIMOHHOE oOecrieueHue Hay4HO-
HCCIIeIOBATENbCKOM paboThl 00ydYalolierocs; MaTepHalbHO-TEXHMUYecKas 0as3a,
HeoOXoAuMasl  JJIsl  BBIIIOJIHEHUS. ~ HAYYHO-UCCIIENOBATENBCKONH  paboThI
oOyuarorierocs; (OHI OIICHOYHBIX CPEACTB IIJISl POBEACHUS TEKYIIErO0 KOHTPOJIS
3HaHUW W TPOMEKYTOYHOW aTTeCTallud [0 HMTOTaM OCBOCHHUS TUCIUILIMHBI,
METOJMYECKHE pPEKOMEHJAIMA [0 OpTaHM3alMd HAYYHO-HCCIEI0BATEIHCKOM
paboThl 00yUarOIIETOCS.

AnHOTanuu pabovyux MporpaMM JUCIHUILIAH MPEACTABICHBI B MPUIOKCHUN

1.

2.4 TlporpaMMbl NPAKTHK

Bunpl npakTuk, SBISIONIMXCS YacThO MPAKTUYECKOW TMOJITOTOBKH Kak
dbopMbl  opraHuzanMd  00pa3OBAaTEIBHON  JIEATEIIBHOCTH TIPU  OCBOCHHH
o0pa3oBaTeIbHOM MPOTpaMMbl B YCJIOBHUSIX BBITIOJIHEHUS OOYYarONIUMUCS
OTIPENICNICHHBIX BHUJOB pabOT, CBsSI3aHHBIX ¢ Oyaymied mnpodeccuoHanbHON
JIEATeIbHOCThIO W HAIPaBIICHHBIX Ha (POpMHUpOBaHUE, 3aKpeIyICHUE, Pa3BUTHE
NPAaKTUYECKUX HABBIKOB M KOMIIETCHIWH 10 mnpodwiro o0pa3oBaTeIbHOMN
IpOrpaMMbl O0YUYaAOIIUXCS, BKIIOYAIOT:

yueOHyI0 (O3HAKOMHTENIbHYI0) (Hajsiee — Y4YeOHYIO TMpakTUKYy) —
CTallMOHApHAas1, BbIE3/IHAS;

MIPOU3BOJICTBEHHYIO (CEPBUCHYIO U OPTraHU3aI[MOHHO-YIIPABIEHYECKYIO)
(manmee — MPOM3BOACTBEHHYIO MPAKTUKY) — CTAllMOHAPHAS, BBIE3THAS;

IPOU3BOACTBEHHYIO (MPEAJIUINIOMHYIO) - TIPOBOJUTCS JIsI BBIIOJIHEHUS
BBIITYCKHOW KBaJIM(PUKAIIMOHHOU paOOThI U SBIISICTCSI 00s3aTEIIHHOM.

[Iporpamma mpaktukd  (y4eOHOM, TMPOW3BOJACTBEHHOW  (CEPBHUCHOM,
OpraHMW3allMOHHO-YNPABICHYECKOH W  NPEAJUIUIOMHON))  BKIIOYAET:  LIEJIH
(npakTuky; 3aga4u (y4eOHOU, MPOU3BOACTBCHHON (CEpBUCHOM, OPraHU3AIMOHHO-
YIPaBIEHYECKON U MPEIAUIUIOMHOI)) MPAKTUKU; (OPMBI MPOBEACHUS U THUIIBI
(yueOHOM, MPOM3BOJCTBEHHON (CEPBUCHOM, OPraHM3AIlMOHHO-YMPABICHYECKON U
NpEAAUIUIOMHON)) TMPaKTUKH;, MEPEUYeHb IUIAaHUPYEMBIX pPE3YyJIbTAaTOB, MECTO
(yueOHOM, MPOM3BOJCTBEHHON (CEPBUCHOM, OpraHMU3AIMOHHO-YMPABICHYECKON U
npeaauIuioMHoil)) mnpaktuku B cTpykTtype OIIOII BO; o0bem (yueOHOI,

MIPOU3BOACTBEHHOU (cepBUCHOM, OpPraHu3alMOHHO-YIIPABICHYECKON u
MPEAIUTITIOMHON)) TpakTUKW; pabouwmii rpaduk (Tuian) mpoBeneHus (y4eOHOM,
MIPOU3BOACTBEHHOU (cepBUCHOM, OpPraHu3alMOHHO-YITPABICHYECKON u

MPEATUTITIOMHON)) MPAKTUKH; (POPMBI OTIETHOCTH; (POH/T OIICHOYHBIX CPEJCTB IS
MPOBEICHUS MPOMEKYTOYHONW ATTECTAIMU OOYYAIONIMXCS MO TMPaKTUKE; ydeOHO-
MEeTOIMYeCKOW u WH(pOpMannoHHOe obecreueHne (ydeOHOM, POMU3BOICTBEHHON
(cepBUCHOM, OpPraHU3AILMOHHO-YIIPABICHUYECKON W MPEIIUILUIOMHOMN)) MPaKTHKU;
MaTepUalibHO-TEXHUYECKYIO 0a3y MPaKTUKHU.

AHHOTAITUU MPOTPaMM TIPAKTUK MPEICTABICHBI B IPIIIOKCHHUH 2.

[lepeyenb  1OroBOpOB, 3aKIIOUEHHBIX MEXAY  YHHUBEPCUTETOM U
opraHu3anusMu (MpearnpUATUsIMU), TOTOBBIMU OpPraHM30BaTh OOYYAIOIIUMCS IO
nanHou OIIOIT BO npoxoxaeHne mpakTUKU.
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[IpakTvKy MPOBOAATCSA B CTOPOHHUX OPTAHU3ALMUAX, B TOM YHCIIE:

A3ponopTsl

00O «Boznymusie Bopora Ceepuoit Cromuipb» (r. CaHKT-
[etepOypr), morosop Ne 00032/2016 ot 15.04.2016

OAO «Aspomnopt Anamnay, gorosop Ne 00064/2016 ot 26.12.2016

AO «Mexnynaponusiii asporniopt KpacHomap», morosop Ne 30/17-
MAKP ot 01.01.2017

AO «MexnayHapoaubiii adponopt Coun», norosop Ne 00065/2016 ot
26.12.2016

OAO «MexayHapoaHblii asponiopT BrnaguBocTok», moroop No
00035/2016/232-83/2016 ot 23.05.2016

AO «YensbuHckoe aBuamnpeanpusitue»,  goroBop Ne 247 or
01.09.2016

OAO «MexayHapoaHbiii a3ponopt MuHepanbHable Boabl», 10oroBop
Ne 1101/2016-Y ot 15.07.2016

AO «Asponopt TonmmauéBo» (r. HoBocubupck), morosop Ne 28-
160674 ot 30.08.2016

OAO «Asponopt «berumero» (r. Hmxaekamck), noropop Ne BI'LI-
506\16 ot 13.07.2016

AO «PocroBaspounBect» (a/m [lnaros, r. PoctoB-Ha-J[oHy), 10r0OBOp
PH/1-228/18-J106 ot 14.02.2018

I'TT KK «ABuanpeanpusatue «Yepemmanka» (r. KpacHospck),
noroBop Ne 054/2016 ot 12.09.2016

OAO «Owmckuii a3pornopt», moroBop Ne720/07-2018 ot 12.07.20168

AO «Asponopt «XpabpoBo» (r. Kamuaunrpanm), morosop DOU-
141/16 ot 16.12.2016

I[TAO «Ansponopt KomsioBo» (r. ExarepunOypr), moroBop No
00063/2016 ot 26.12.2016

AO «Mexnaynapoaunsiii adponopt IlerponaBioBck-Kamuarckuii (T.
Emm3oBo)», morosop Ne 00061/2016 ot 30.11.2016

AO «Asponopt ApxaHreiasck», qoroBop Ne72-T1J1-17 ot 19.04.2017

AO «Asponopt IlynmkoBo» (r. Cankr-IleTtepOypr), JIOTOBOP
Ne00071/2017 ot 03.04.2017

ITAO «Anpomopt bpartck», norosop Ne 00082/2017 ot 18.05.2017

AO «Mexayrapoanbiid asporopT «Y day, moroBop Ne00085/2017 ot
23.052017

I[TAO «Aspomopt Mypmanck»,  moroBop  Ne a/m-1946/17 or
23.06.2017

I'VIT  OpenOyprckoir  obmacth  «MEXIYHAPOJHBIA  a’pOIOPT
«Opendbypr», moropop Ne 646/AI1-2018 ot 11.07.2018

ITAO «Mexnaynapoauneiii asponopt Huxuuii Hosropoa», noroop
Ne00084/2017/ MAHH-534/17-P57 ot 22.05.2017

OAO «Asponopt TynomHa» (T. Spocnasis) norosop Ne00099/2017
ot 14.11.2017
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000 «MexnayHapoausiii  Asponopt «CuMmdeponosib», I0roBop
Ne00097/2017 ot 09.10.2017

AO «Xabaposckuit Asponopt», norosop Nel5-100/18 ot 09.02.2018

OO0 «llentp Asua» (r. HBanomo), mgoroBop Ne00117/2018 ot
12.04.2018

OAO «Asponiopt CypryTr», COrIalieHue O COIMaJIbHOM MAapTHEPCTBE
ot 25 04.2018

AO «MexnyHnapoausiii asponopt Kamyra», moroop Nel8/161 or
26.06.2018

ABHUAKOMIIAaHUH

OAO Asuakomnanus «Ypaibckue aBuaauHum» (r. ExatepunOypr),
noroBop Ne8.1/1297-16 ot 23.11.2016

I'TT KK «KpacApua» (r. Kpachosipck), moroBop Ne5499/16 or
19.08.2016

AO «ABuakomnanus «Poccusi» (MockBa, Cankr — IletepOypr),
noroop Ne 00115/2018 ot 23.03.2018

[Ipeanpusitus 1o o0Ccay>KMBAHUIO aBUAKOMIIAHUN

00O «Anpomnaiiny (r. Cankr-IletepOypr), norosop Ne00072/2017 ot
03.04.2017

00O «Buptpancy (r. Cankr-IlerepOypr), morosop Ne00070/2017 ot
03.04.2017

TpaHCIOPTHO-JIOTUCTUYECKHE KOMITAHUH

00O «Tpancnaiin bantuka» (r. Cankr-IletepOypr), cornamienue o
corpyaauuectse 0\u ot 15.01.2016

AO «I'py3oBoii Tepmunan IlynkoBo» (r. Cankrt-IletepOypr),
cornamenne Ne00031/2016 ot 15.04.2016

00O «CwubJloructuka» (r. Kpacuosipck), gorosop NeCJI-26/2017 ot
17.02.2017

OO0 «YPCA Espasus» (r. Caukrt-IlerepOypr), morosop 6\u/00102
or 15.11.2017

000 «TK «Buracy» (r. Cankr-IletepOypr), morosop Ne079/2017 ot
30.11.2017

AO «CXC Bocrok Jlmmuren» (r. Mocksa), goroop Ne 00125\2018
or 30.05.2018

000 «Dopmuka» (r. Mocksa), noroBop Ne 180609/1 ot 09.06.2018

00O «/lenoBsie muaUN» (T. Cankt-IleTepOypr), norosop Ne 13123 ot
12.07.2018

000 «Xemu-Umnekc» (r. Cankr-IletepOypr), noroBop Ne00132 ot
02.07.2018

000 «Xenu-ppaiie Cesepo-3anan» (r. Caukr-IletepOypr), goroBop
Ne00140/2018 ot 03.12.2018

AO «ITaccaxupckuii [Topt Cankt-IleTepOypr «Mopckoii pacany,
noroBop Ne00141 ot 03.12.2018

[pyrue oprannzanuu

®unuan 3A0 «ABUAJIEH A.I'» B 1. Cankrt-IletepOypre, m10oroBop

Ne00060/2016 ot 22.06.2016
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00O «Texnonoruss mnutanusi» (r. Cankr-lleTepOypr), morosop
Ne00096/2017 ot 04.09.2017

000 «'octununa «IlynkoBckas» (r. Cankr-IleTtepOypr), moroBop
6/1/00101/2017 ot 23.10.2017

00O «Jlenunckuit» (r. Cankr-IlerepOypr), norosop Ne082/2017 ot
30.11.2017

00O «Conueunsiii Ilapyc» (r. Cankr-IlerepOypr), moroBop
Ne081/2017 ot 30.11.2017

00O «Cepsuc 007» (r. Cankr-IlerepOypr), qorosop Ne080/2017 ot

30.11.2017

00O «Coxkorenby (1. Cankrt-IleTepOypr), norosop Ne00116/2018 ot
18.06.2018

000 «Jlypn» (r. Cankrt-IletepOypr), moroBop Ne068/2018 ot
09.07.2018

00O «bwuznec I'pynmy» (r. Canxr-IletepOypr), moroBop Ne067/2018
ot 09.07.2018
00O «PIIK «I"an3a» (r. Cankrt — I[letepOypr), noroBop Ne069/2018

ot 09.07.2018

2.5 IlporpamMmMma rocy1apcTBeHHOI HTOTOBOI aTTeCTALNH

I'ocynapcTBeHHass UTOrOBas aTTECTALMS SIBJISAETCS OJHOM U3 COCTABISIOIINX
KOHTPOJISI KadyecTBa OCBOCHHS OOpa30BaTENbHBIX IMpOrpamMMm (ee 3aBeplIaroliei
COCTaBIIAIONICH) U BXOAUT B 00s13aTEIbHYIO YacTh 00pa30BaTEIbHON MPOrpaMMBl,
ABIIAIONIYIOCS ~ 00s3aTeNbHOM, BHE  3aBUCMMOCTH  OT  HANpaBICHHOCTH
oOpa3oBaTeIbHON  MpOrpaMMbl, H  OOECIEeYMBAIOIIYI0  (OPMUPOBAHUE Y
oOyJaromuxcs kommetreHnui, yctanosiaeHHbpx ®I'OC BO, Bxonut B biok 3
«['ocynapcTBeHHas UTOroOBast aTTECTAlMA» U BKIIOYAET:

— TMOJTrOTOBKY K CJlau€ U cAavy rocy1apCTBEHHOIO SK3aMEHa;

— TMOArOTOBKY K TMpOUEAype 3alllUThl M  3alIUTY  BBINYCKHOU
KBTI (DUKAIIMOHHOM pabOTHI.

[IporpamMa rOCymapCTBEHHOM HWTOTOBOM aTTECTAIlMUA BKJIIOYACT: LEIU U
3alayd  TOCYJapCTBEHHOW WMTOTOBOM aTTecTanuu; (HopMy TOCYyIapCTBEHHOU
WTOrOBOM aTTECTallMM; MECTO TOCYHApCTBEHHOM WTOTOBOM aTTeCTalMd B
ctpykrype OIIOIT BO; o0mywo TpyAOEeMKOCTh M  IPOJAOIKUTEIHHOCTD
rOCy/IapCTBEHHOW WTOTOBOW aTTecTanmuu; (GOHA OINEHOYHBIX CPEACTB IS
MPOBEJECHUS TOCYAApCTBEHHOW WTOrOBOM aTTecTaluu; y4eOHO-METOAUYECKOE U
WHOOPMAITMOHHOE OO0ECIEYeHHE TOCYIapCTBEHHON WTOTOBOM  aTTECTAIlNH;
MAaTEPHUATBbHO-TEXHUYECKOE obecrnieueHue roCy1apCTBEHHOMU WUTOrOBOU
aTTECTallUH.

AHHOTaMsT  NpPOrpaMMbl  TOCYJApCTBEHHOM  WTOTOBOW  aTTECTAUU
MIpe/ICTaBlIieHa B MPUJIOKEHUU 3.
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2.6 OueHoYHBbIE CPeACTBA

OueHouHble cpencTBa 00pa30BaTENbHOW MNPOrpaMMbl BKIHOYAIOT (DOHIBI
OIICHOYHBIX CPEJACTB: JUCHUIUIMH, TpPaKkTUKU (y4eOHOM, MNPOU3BOJICTBEHHOU
(cepBUCHOM, OpraHM3allMOHHO-YIPABICHYECKOM U MPEAAUIUIOMHON)), HAy4HO-
HCCIIeIOBATEIBCKOM pabOThl U TOCYIAPCTBEHHOM UTOTOBOM aTTECTAIINH.

®oH/T OLIEHOYHBIX CPEACTB AUCIUILINH BKJIIOYAET B CEO:

0aJNIbHO-PEUTUHIOBYIO OIIEHKY TEKYIIEro KOHTPOJIS YCIIeBAa€MOCTH U
3HAHUU CTYJEHTOB, KOTOpasi MCIOJIb3yeTCd IO YCMOTPEHHUIO pa3paboT4yuKa
paboueil mporpamMMbl JUCHUTIIAHBL;

METOJANYECKUE PEKOMEHJAIMU M0 MPOBEACHUIO TPOIEAYPhl OLICHUBAHUS
3HAaHUW, YMEHHN U HABBIKOB U (WJIM) ONBITA JESITEIHHOCTH, XapaKTEePU3YIOIIUX
aTanbl GOPMUPOBAHUS KOMIIETCHIUH;

TE€MBI KypPCOBBIX paOOT (MMPOEKTOB) MO AUCIUTLIINHE;

KOHTPOJIBHBIE BOIIPOCHI JJIsI MPOBEJEHUS BXOIHOTO KOHTPOJISI OCTAaTOYHBIX
3HaHUH 10 00ECTICYNBAIOIINM JTHUCIUILUINHAM;

OTMHMCaHWEe TIOKa3aTelied M KPUTEPUEB OIICHUBAHHMS KOMIICTCHIIUNA Ha
Pa3IMYHBIX dTanax ux GopMUpoBaHUs, ONUCAHUE KA OIECHUBAHUS;

TUTIOBBIE KOHTPOJIBHBIE 3aJlaHUsl JIJI MPOBEJICHUSI TEKYIIETO KOHTPOJIS U
IPOMEXKYTOYHOM aTTECTAIUM TI0 UTOTaM OO0YyUYEHHS IO JUCITUTIIINHE.

@OHJT OLIEHOYHBIX CPEIACTB TNPAKTUKUA (y4yeOHOW, MPOU3BOICTBEHHOU
(cepBHUCHOM, OpraHU3aIlMOHHO-YIPABIEHYECKON U MPEIIUIUIOMHOI)) BKIIOYAET B
ceost:

METOJIMYECKUE PEKOMEHAAIMU IO MPOBEICHUIO MPOILENYPbl OLIEHUBAHUS
3HAHWM, YMEHUUA M HABBIKOB W (WJIM) OIBITa ACSTEIBHOCTH OOYYaIOUIUXCS IO
UTOTaM MPOXOXKJICHUS TIPAKTUKU;

ONMHMCAHWE  KPUTEPUEB  OIICHUBAaHUS  YPOBHSI  CHOPMHPOBAHHOCTHU
KOMITETCHITUH 00y4arommuxcs;

TUTIOBBIE KOHTPOJbHBIC 3aJaHWs JJisi TPOBEICHUS MPOMEKYTOUHOMN
aTTeCTallHH.

@OHJ OLEHOYHBIX CpEICTB TOCYAAPCTBEHHOM MTOrOBOM AaTTECTalUH
BKJIFOYAET B ceO0s:

(GOH OIEHOYHBIX CPEICTB IS MPOBEJCHUS TOCYIaPCTBEHHOTO DK3aMeHa!
c(hOpMHUPOBAHHOCTh KOMIIETEHIIUN BBITYCKHUKA, COAEPIKAHUE TOCYAAPCTBEHHOTO
AK3aMEHa, NMPUMEPHBI NEepPEeYeHb BOMPOCOB U TUIOBBIE KOHTPOJBHBIE 3a/IaHUS K
rOCYJapCTBEHHOMY 3K3aMEHY, MOKa3aTeIu U KPUTEPUU OLICHUBAHUS PE3yJIbTATOB
CIa4M TOCYAapCTBEHHOI'0 K3aMEHA, a TAKKE IIKAJIbI OI[CHUBAHUS;

GbOHIT  OIEHOYHBIX  CPENCTB  JUISI  OICHKA  3allUThI  BBITYCKHOM
KBUTH(PUKAIIMOHHON paboThl: CHOPMUPOBAHHOCTH KOMIIETCHIIMI BBITYCKHHKA,
MPUMEPHBIN TIEPEYCHBb TEM BBIITYCKHBIX KBATH(PUKAIMOHHBIX padoT, TpeOOBaHUS K
BBITYCKHBIM ~ KBATH(PUKAIMOHHBIM paboTaM ¥ TOPSAKY UX BBITIOJHEHUS,
MoKa3aTeaun u KpUTEpUU OIICHUBaHUS pE3yIbTAaTOB BBIITYCKHOU
KBATM(UKALIUOHHONW pabOThl, a TakKe IIKajdbl OIEHUBAHUS, METOJANYECKHUE
Martepualbl, ONpEAESIIOMe MPOLEeAypy OLEHUBAHUS PE3YJIbTATOB OCBOCHUS
00pa3zoBaTeIbHOI IPOrpaMMBI.
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@DOH/J1 OLIEHOYHBIX CPEACTB HAYYHO-UCCIIEA0BATEIBCKON PaOOThI BKIIIOUAET B
ceos:

METOJIMYECKHE DPEKOMEHAALMH IO MPOBEACHHUIO MPOLEAYpPbl OLIEHUBAHUS
3HAHWM, YMEHUN U HABBIKOB U (WJIM) OMbITA AEATENBHOCTH O0YYAIOIINXCS;

ONMMCAHWE  KPUTEPUEB  OLCHUBAHUA  YpPOBHA  CPOPMUPOBAHHOCTH
KOMITETEHUIUI 00y4aroINXCS;

TUIIOBBIE KOHTPOJIbHBIE 3aJaHus JUIsl MPOBEACHHUS MPOMEXYTOUHOM
aTTeCTaluu.

2.7 MeToauveckne MaTepuajbl

OcHoBHast ~ oOpasoBarenbHas  mporpamMmma  obOecrieueHa  y4eOHO-
METOAMYECKUMH W METOJAMYECKUMH  MaTepualiaMH, pa3MEIICHHbBIMU B
ANEKTPOHHON MH(POPMALIMOHHO-00pa30BaTEIbHON cpejie Y HUBEpCUTETA.

3. Pecypcnoe obecneuenne OIIOII BO / Ycaousa peanuzanuu OIIOIT
BO

3.1 O6mecucremHbie TpeOGOBaAHUSA

YHUBEPCHUTET pacrojiaraeT Ha MpaBe COOCTBEHHOCTH WJIM MHOM 3aKOHHOM
OCHOBaHWM  MaTepUATbHO-TEXHUYECKHMM  OOecleueHrueM  o0Opa3oBaTelbHOU
NeATeIbHOCTH  (MOMEIICHUsIMH U OOOpYJIOBaHHMEM)  [JIsl  pealu3alluu
obOpazoBaTenbHO# nporpamMmbl o bioky 1 «/{ucuumumasl (Moxynu)» u bioky 3
«l"ocynmapcTBeHHAs UTOTOBAS ATTECTALIHS.

Kaxaplii oOyuarommuiicss B TEUGHHE BCEro Iepuoja OoOydeHHUs oOecIeueH
WHMBHUIYaJIbHBIM HEOTPAHHYCHHBIM JIOCTYIIOM K AJICKTPOHHON HHGOPMAIMOHHO-
oOpa3zoBaTeIbHON cpefie YHHUBEpCUTETa M3 000N TOYKH, B KOTOPOW HMMEETCS
JOCTYIT K WH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTu «MHTepHEeT», Kak Ha
TEPPUTOPUU Y HUBEPCUTETA, TaK U BHE €e.

DOneKkTpoHHass HWHGOPMAIMOHHO-00pa3oBaTeabHas cpeaa Y HHUBEPCHTETA
o0ecreunBaer:

- JOCTYIl K Y4YeOHBIM IUTaHaM, paboyuM IporpaMMaM JHCIUILUTHH
(Momyneit), mporpaMMaMm TIPakTHK, K SJICGKTPOHHBIM YYCOHBIM H3JIaHUSAM H
AIIEKTPOHHBIM 00pa30BaTeIFHBIM pecypcaM, yKa3aHHBIM B pabOYMX IporpaMmax
JTUCIUTUINH, MPOrpaMMax IMPaKTHK;

- (opMHpoOBaHKE 3IEKTPOHHOTO MOPTHOINO OOYUAIOMIETOCH, B TOM YHCIIC
COXpaHEHHE ero padoT U OIICHOK 3a ATH PaOOTHI.

B cnywae peammszamuum mporpaMmbl  OakalaBpuata € NPUMCHCHHUEM
AJICKTPOHHOTO OOYYeHHMs, JUCTAHIIMOHHBIX OOpa30BATCIBHBIX TEXHOJIOTHUH
AICKTPOHHAS nH()OpMaIMOHHO-00pa30BaTeIbHASL cpena YHuBepcuteTa
JOTIOJTHUTEIIBHO 00CCIICYNBACT:

— ¢dukcanmuioo  xoma  00pa3oBaTEIBHOrO  MpoIlecca,  Pe3yiabTaToOB
MIPOMEKYTOYHOM aTTECTAIIMH 1 PE3yJIbTaTOB OCBOSHHUS ITPOTpaMMbI OaKallaBpHaTa;
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— TIIpOBEIECHHE Y4YEOHBIX 3aHATUH, MPOLEAYpP OLEHKU pe3yJbTaToB
oOydeHHusl, peai3alusi KOTOPBIX MPEAyCMOTpPEHa ¢ MPUMEHEHHEM AJIEKTPOHHOIO
oOy4eHHsl, JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHI;

— B3aUMOJICWCTBHE MEX]y YYaCTHUKaMH OOpa30BaTENbHOIO Ipolecca, B
TOM YHUCJIE€ CHHXPOHHOE U (WJIM) ACHHXPOHHOE B3aUMOJIEHCTBUS MIOCPEICTBOM CETH
«IHTEepHET.

OYHKIIMOHUPOBAHUE  BJEKTPOHHOM  HMHGPOPMALMOHHO-00pa30BaTEIbHOM
cpelnbl 00EeCleyuBaeTCsi COOTBETCTBYIOIIMMHU CpPEICTBAMH HMH(POPMALMOHHO-
KOMMYHUKALIMOHHBIX ~ TEXHOJOTMH M  KBalu(dukauued  paOOTHUKOB, €€
UCIIONIB3YIOIINX W HojajaepKuparomux. @OYHKIHOHUPOBAHHUE  DJIEKTPOHHOMU
UH(GOPMAIIMOHHO-00pa30BaTEIbHON  Cpellbl COOTBETCTBYET 3aKOHOAATENbCTBY
Poccuiickoit @enepannm.

3.2 TpeGoBaHuA K KaJPOBbIM YCJI0BUSIM peaju3alMi NPOrpaMMbl

Peanuzanus oOpazoBaTenbpHON POTpaMMBbI obecrieunBaeTcs
NeJarorniyecKuMyU  pa0OTHUKaAMU  YHUBEpPCUTETa, a  TakkKe  JIMIaMH,
npuBjiekaeMbiMu Y HuBepcuTeToM K peanu3amnuu OITIOIT BO Ha uHBIX yCIOBUSX.

Kanudukanus mnegarorudeckux paOOTHUKOB YHUBEPCUTETA OTBEYACT
KBAIM(DUKAIIMOHHBIM ~ TpeOOBaHUAM, yKa3aHHbIM B  KBIM(PUKAIMOHHBIX
CIpaBOYHUKAX U (WIK) Tpo(ecCHOHaNbHBIX CTaHAapTaX.

He wmenee 70 mnpomeHTOB YHUCIEHHOCTH TIEAarormyeckux pabOTHUKOB
VYHuBepcuTeTa, y4acTBYIOIIMX B peaju3alud MporpaMMbl OakaiaBpuaTa U JIHII,
NPUBJIEKAEMBIX YHUBEPCUTETOM K pean3aliid 00pa3oBaTeIbHONW MPOrpaMMbl
OakanaBpuata BeAyT HAYYHYIO, YI€OHO-METOJIUYECKYIO U MPAKTHICCKYIO padoTy,
COOTBETCTBYIOIIYIO MTPO(HITIO MPernojaBaeMOn JUCITUTUTHHBI (MOTYIIS).

He wmenee 10 mnpoIeHTOB YHMCIEHHOCTH TMEJAaroru4eckux pabOTHUKOB
VYHuBepcuTeTa, y4acTBYIOIIUX B pealu3aluu 00pa3oBaTeNbHON MpOrpaMMbl, U
JIUII, IPUBJIEKAEMBIX Y HUBEPCUTETOM K peau3aliy MporpaMMbl OakaiaBpuara Ha
WUHBIX YCIOBUAX, SBISIOTCS PYKOBOAUTENSIMHU UM (WJK) paOOTHUKAMU HHBIX
OpraHu3alui, OCYIIECTBISIIONIUX TPYJAOBYIO JESITEIBHOCTh B MPOGeCcCHOHAIBHON
chepe, COOTBETCTBYIOIICH TPOQPECCHOHATLHON JEATCIBHOCTH, K KOTOPOM
TOTOBSITCA BBITYCKHUKU (MMEIOT CTaX paldoThl B JaHHOW mpodeccrHoHaIbHOM
chepe He MeHee 3 JIeT).

He wmenee 60 mnpomeHTOB YMCICHHOCTH TEAArOTMYECKUX pabOTHUKOB
YHuBepcuTeTa, y4aCTBYIONIMX B pealn3allyd MPOTpaMMbl OakajnaBpuaTa W JIHII,
MPUBJIEKAEMbIX YHHUBEPCUTETOM K pealn3allil 00pa30oBaTebHOW MPOTrpaMMBbl
OakanaBpwiaTa HMEIOT YYCHYIO CTEeTNeHb (B TOM 4YHCIE YYEHYI CTEICHb,
MOJYYEHHYIO B HHOCTPAHHOM TOCYAapCTBE M IpU3HaBaeMyr B Poccuiickoi
denepanyu) U (WIK) y4eHOE 3BaHuE (B TOM YHCII€ YUYCHOE 3BaHHE, MOJYYCHHOE B
MHOCTPaHHOM rOCyJIapCTBE U Mpu3HaBaeMyto B Poccuiickoit @exnepariun).
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3.3 TpeOoBanuss K MaTepHAJbHO-TEXHHYECKOMY M  y4eOHO-
METOAUYECKOMY oOecre4yeHHuI0 00pa3oBaTe/IbHON MPOrpaMMbl

[Tomemienust npeACTaBISIOT cO00M ydeOHbIEe ayAUTOPUM ISl MPOBEACHUS
y4eOHBIX  3aHATUM, NOPEIYCMOTPEHHBIX  00pa30BaTEeNbHOW  MPOrpaMMOH,
OCHAILIEHHbIE O0OpPYAOBAHMEM M TEXHUYECKHMMH CpPEJICTBaMU OOYYEHHs, COCTaB
KOTOPBIX ONpeNIesseTcss B pabounx MporpaMMax JUCLUILIIUH.

[lomemenust s CaMOCTOATENbHON pabOThl OCHAIIEHBl KOMIBIOTEPHOMN
TEXHUKON € BO3MOXXHOCTBIO MOJKIIOUEHHS K ceTu «HTepHeT» u obecrneueHneM
JA0CTya B QJIEKTPOHHYIO  MH(OPMALMOHHO-O0pPa30BaTENbHYIO  Cpeay
YHuBepcurera.

YHuBepcuteT obecnedeH HEOOXOAUMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO H
CBOOOJHO PaCHpOCTPAHSIEMOr0 MPOTPAMMHOIO oOOecreyeHusi, B TOM YHCIE
OTEYECTBEHHOT'0 TMPOU3BOJICTBA (COCTaB ompenensercs B pabodyux Mporpammax
JTUCIUIUIMH U MOJICKUT OOHOBJICHUIO MPU HEOOXOAUMOCTH).

[Ipy wucnonp30BaHMM B 00PA30BATEIBLHOM MPOIECCE TMEYATHBIX H3AaHUMI
OMOMMOTEeUHbI (DOHJI YKOMIUIEKTOBAaH IE€YAaTHBIMU HM3JaHUSIMU U3 pacuera He
menee 0,25 sk3eMIuIsipa KaKI0ro U3 M3/1aHui, YKa3aHHBIX B pad04MX Mporpammax
JUCIUIUIMH, TpOrpaMMax MPaKTUK, HA OAHOro OOydYarollerocs W3 4Yucia JIUI,
OTHOBPEMEHHO OCBAaMBAIOIIMX COOTBETCTBYIOLIYIO JUCLUUIUIMHY, MPOXOISAIINX
COOTBETCTBYIOILYIO IIPAKTHUKY.

OOyuaromuMcss obecnieyeH A0CTyn (ynajeHHBbIH JTOCTYyI), B TOM YHUCJE B
cllydyae MPUMEHEHHUS SJIEKTPOHHOr0 00yUeHusl, TUCTAHLIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUH, K COBPEMEHHBIM NpOoQEeCcCHOHAIbHBIM 0a3zaM  JaHHBIX W
MH(POPMAIIMOHHBIM CIIPAaBOYHBIM CHCTEMaM, COCTaB KOTOPBIX OINpEAENseTcs B
pabounx  mporpaMMax  JOUCHUIUIMH M HOJJICKUT  OOHOBJIEHHIO  (IIpH
HEOOXOIUMOCTH).

3.4 TpeOoBanuss K  (UHAHCOBBIM  YCJOBHSIM  pean3aluu
o0pa3oBaTeJIbHOI MPOrPaMMBbI

duHaHCcOBOEe OOECIEUCHHE peaju3aluyd MporpaMMbl  OakaaBpuaTa
OCYIIECTBIIICTCS B 00beME HE HIDKE 3HAYEHHWM 0a30BBIX HOPMATHBOB 3aTpaT Ha
OKa3aHWE TOCYJAPCTBEHHBIX YCIYT IO pealHu3alnd 00pa30BaTEIbHBIX MPOTPaMM
BBICIIIET'0 00pa30BaHMs — IIporpaMM OakajlaBpuaTa W 3HAYCHUH KOPPEKTUPYIOITUX
Ko3(ppunreHTOB K 0a30BBIM HOPMATHUBAM 3aTpaT, OMpeACIIeMbIX MUHHUCTEPCTBOM
obOpasoBanus u Hayku Poccuiickoii ®enepanmm.

3.5 TpeOoBaHus K NPpUMEHSEeMbIM MeEXaHU3MAaM OIeHKH KadecTBa
o0pa3oBaTe/IbHOM  [1€ATEJILHOCTH W  NOATOTOBKH  O0yYaWINMXCHA IO
o0pa3oBaTeJIbHON NporpaMmme

KauecTBO 00pa3oBaTenbHON IESITENHLHOCTH U MOJATOTOBKH O0YYAIOIIUXCS IO
o0pa3oBaTeIbHON MporpaMMe OMNpeAeNsIeTCSl B paMKaX CHUCTEMbl BHYTpPEHHEU
OLICHKM KayecTBa, MPEACTAaBISAIONICH COOOM KOMILJIEKC MEp MO BCECTOPOHHEMY
aHaIu3y U OOBEKTUBHOM OLICHKE COJIEpXKaHHWs, OpraHU3allud U KauecTBa
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o0pa3oBaTeILHOTO  Mpolecca. BHYTpeHHssEI CcUCTEMa OILEHKM  KauyecTBa
oOpazoBaHusi B YHHUBEpCUTETE peanusyercs B (opMe MoHUTOpUHra (Janee -
MOHUTOPUHT) KAYECTBa OCHOBHBIX 00pa30BaTEIbHBIX MPOTPAMM.

BuyTpeHHsisi cucTteMa OIEHKM KauecTBa OOpa3oBaHUsI B YHHMBEPCUTETE
MpOBOAUTCS B (OopMe MOHHUTOPHMHTA KadyecTBa OCHOBHBIX 00pPa30BaTEIIbHBIX
nporpaMMm  (gajee —  MOHUTOPHHI), KOTOpPBIA  TpEACTaBisieT  coOOM
CHUCTEMATHYECKYIO OIICHKY COJEp)KaHUsl M KauecTBa OCHOBHBIX 00pa30BaTENbHbBIX
MporpaMM Ha COOTBETCTBUE TpeOoBaHUAM deepaTbHbIX T'OCYIapCTBEHHBIX
oOpa3oBaTebHBIX  CTaHJApPTOB, a TakkKe TpeOOBaHMSAM pBIHKA Tpy.a,
NPEAbSIBISEMBIX K BBIMYCKHUKAM YHHUBEpcUTEeTa. MOHHUTOPUHT TPOBOJMUTCS C
y4eTOM MHEHHS OOydYaloluXCs, PYKOBOJMUTEICH OCHOBHBIX OOpa30BaTEIbHBIX
nmporpamm u HAyYHO-TIEJarOTMUECKUX pabOTHUKOB YHuBepcurera,
OTBETCTBEHHBIX 32 UX pa3pabOTKy, aKTyaJIM3aIMIO U PeaTn3allio, a TAK)Ke MHEHUS
pabotojmarened W uX  OObEIMHEHUHW B COOTBETCTBYMIIEH  cdepe
npodeccroHaIbHON JAeATeIbHOCTH

OCHOBHBIMH  TPUHITUTIAMH  MOHHUTOPUHTA  SIBJISIOTCS: OOBEKTUBHOCT,
TOYHOCTh,  IOJIHOTA,  HIPO3PAYHOCTD, BaJIUTHOCTD, CHUCTEMAaTHUYHOCTb,
pPEeryJaspHOCTb, HE3aBUCUMOCTb, MHOTOCTYIEHYaTOCTh, HAMPABJICHHOCTh Ha
YCOBEPIIICHCTBOBAHUE.

OO0BbeKkTaMu  MOHHWTOpPWHIA  SIBISIIOTCSI:  OCHOBHBIE  00pa3oBaTelIbHbBIC
IPOrPaMMBbl; PE3YJIbTaThl OCBOEHHUSI 00YYaIONIUMUCS OCHOBHBIX 00pa30BaTeIbHBIX
OporpaMM;  KadecTBO  paboThl  HAyYHO-NEJArOTHYECKUX pabOTHUKOB,
YYaCTBYIOIIMX B peaju3alliil OCHOBHBIX 00pa30BaTENbHBIX MPOTPaMM; PECYpPCHOE
oOecrieyeHue 00pa3zo0BaTENbHONU AEATENBHOCTH O OCHOBHBIM 00Opa30BaTEIbHBIM
nporpaMmam; WHCTUTYLUMOHAJIBHBIE  YCIOBUS  pEalu3alliid  OCHOBHBIX
00pa3oBaTEeIbLHBIX MIPOTPAMM.

I[Ipy npoBeAEeHMHM MOHUTOPUHTA OLICHUBAETCS YPOBEHb BBINOJHEHUS
CIEIYIOIIMX MMOKa3aTENEH:

- JUIICH3UOHHBIX TPeOOBaHMUIA;

- TpeOOBaHUN COOTBETCTBUSI COJAEPXKAHUS M KauyecTBa IOJATOTOBKH
o0y4Jaromuxcs, MPebIBISIEMbIX TIPU MPOIEypPEe TOCYAAPCTBEHHOM aKKpeIUTaIlUN
10 OCHOBHBIM 00pa30BaTENbHBIM MPOrPaMMaM B COOTBETCTBUHM C TPeOOBaHUAMHU
denepanbHbIX TOCYIAPCTBEHHBIX 00PAa30BATENBHBIX CTAHIAPTOB;

- nokazateneil  3QQPeKTHBHOCTH  00pa3oBaTEIIBHON  JIEATEIBHOCTH
YHuBepcuteTa, yCTaHOBICHHBIX MUHHCTEPCTBO 00pa3oBaHus U Hayku Poccun;

— pPE3yNbTaTOB  €XKETOAHOTO  CaMOOOCJEIOBAaHMS,  MPOBOJUMOTO
YHHUBEPCUTETOM;

— JOTIOJIHUTENIbHbIE TIOKA3aTeNM, KOTOPblE MOTYT YCTaHaBIMBAThCS
YHHUBEPCUTETOM.

MOHHUTOPHHT BKIIFOYAET:

— CBOEBPEMEHHYIO AaKTyallM3allii0 M TEPUOJMYECKOE PELCH3UPOBAHUE
COJIep>KaHMsI OCHOBHBIX 00pa30BaTENbHBIX MPOTpaMM (HE peke OJHOTO pa3a B TOJ)
MpeACTaBUTENs MU pabotojarenss WM  oObeOUWHEHHM  paboroparteneil B
COOTBETCTBYIOIIUX chepax mpodeccuoHanbHON AeATETbHOCTH;

- BHYTPEHHIOI0O  HE3aBUCHMYIO0  OLIEHKY  KauyecTBa: IMOJrOTOBKHU
o0y4Jaromuxcs; KOMIETEHTHOCTH U YPOBHS KBaJIM(UKAIIMU HAYYHO-
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NeJaroruieckux  paOOTHUKOB  YHUBEPCUTETA; PECYPCHOTO  OOECredeHHs
00pa3oBaTeNbHON EATEIbHOCTH B Y HUBEPCUTETE; MHCTUTYLIMOHAIBHBIX YCIOBUM
peanu3anuy OCHOBHBIX 00Pa30BaTEIbHBIX IPOTPAMM.

4. CounajbHO-KYyJIbTYpHasi cpefa YHHBepPCHTETa

VYHuBepcuteToOM CcPOpMUpOBaHA COLIMOKYJIBTYpHas cpeJa W CO3AaHbl
yCIIOBUS JJIs1 BCECTOPOHHETO Pa3BUTHUS JTUYHOCTU O0YHArOIIErocs!.

KntoueBpiMu  pl€eMEHTaMHU  COLIMOKYJIBTYPHOM  Cpeabl Y HUBEPCUTETA
SBIIAKOTCS: AKTUBHOE PA3BUTHUE  COLMAIBHO-BOCIUTATEIIBHOTO KOMIIOHEHTA
y4eOHOTr'0 TMpoIecca, KOPIOPATUBHBIC I[EHHOCTU, KOPIOPATUBHBIC TPaJaUIUH,
KOpIOpaTHBHAS 3TUKA, KOPIIOPATUBHBIE KOMMYHUKAIIUU, 3J0OPOBBIN 00pa3 KU3HHU.

BocrninrarensHble 3ajaun  YHUBEPCUTETA, BBITEKAIONIME W3 IPUOPUTETA
00I11IeueIOBEYECKUX W HPABCTBEHHBIX IIEHHOCTEH, Peaju3yloTcsi B COBMECTHOMU
o0pa3oBaTeIbHOM, HAay4YyHOH, MPOU3BOJCTBEHHOW, OOIIECTBEHHOM W HWHOM
NeATeIbHOCTH oO0ydJaromuxcs. BocmurarenbHas IeSITEIbHOCTh B YHUBEPCUTETE
OCYHIECTBIISIETCS ~ CUCTEMHO  d4epe3  y4eOHbId  mporecc, Y4eOHYIO U
MIPOM3BOJICTBEHHYI0 MPAKTHUKY, BKJIIOYAS NPEIIUIUIOMHYK) NPAKTUKY U CUCTEMY
BHEY4YeOHOW pabOThl MO BCeM HampaBieHHsAM. KiioueBbIMM HaIpaBIICHUSIMU
MOJIOJIC)KHOM TOJIMTUKHU, PEATU3yEMOU B Y HUBEPCUTETE, SIBIISIIOTCA: TPaXIaHCKO-
NaTPUOTUYECKOE BOCIUTAHUE; JIyXOBHO-HPABCTBEHHOE BOCIMUTAHUE; DPa3BUTHUE
CTYJIEHYECKOTO CaMOYIpaBlieHUs; NPpodhecCUOHATBHO-TPYIOBOE BOCIHUTAHUE;
¢usznueckoe BOCHUTAHUE; KYJIbTYPHO-ICTETUYECKOE BOCIHMTAHHE, Hay4dHas
JeSTENBHOCTh 00YYarONINXCs; MPAaBOBOE BOCIHUTAaHME U JAp BocnurarenbHble 1enu
U 3aJla4yil OTPaXEHbl B paboueil mporpaMme BOCHHUTAHMS M B KaJICHJAPHOM IIJIaHE
BOCITUTATEIILHOU PaOOTHI.

C uenplo co3MaHus YCIOBUM, CIOCOOCTBYIOIINX Pa3BUTHIO HPABCTBEHHOCTHU
oOydJarommuxcs Ha OCHOBE OOIIEYETOBEUECKHX IIEHHOCTEH, OKa3aHUsl MOMOIIH B
KU3HEHHOM  CaMOOIPEACIICHUH,  HPAaBCTBEHHOM U  MpodecCHOHATHHOM
CTAHOBJICHMH  pealu3yercss  IporpaMma II0  MOPAJIbHO-HPABCTBEHHOMY
BOCIHUTAHUIO CTyAeHTOB. OOyuwaromuecs YHUBEpCUTETAa NPUHUMAIOT aKTUBHOE
ydqactue B (ecTUBalfAX, CMOTpaX, KOHKypcax H TMPOYUX KYJIBTYPHBIX
MEpPONPUATUAX HA PA3JIMUYHBIX YPOBHAX (BHYTPHMBY30BCKOM, MEXBY30BCKOM U
T.1.). bonblioe BHUMaHuE ylenseTcs: CTyJIeHUECKOMY CaMOYIIPaBICHUIO. YUacTue
B CTYAECHYECKOM CaMOYIPABJIEHUU JAET IMUPOKHUE BO3MOKHOCTU I peaau3aluu
JUYHOCTHOTO TOTEHIHMana oOy4atomuxcs. CHopTUBHO-MaccoBas paboTa cC
oOydJarommuMHCs  YHUBEPCUTETAa TMPOBOJUTCA C IENbI0  COXpPAaHEHUS W
MPUYMHOKEHUS CHOPTUBHBIX JTOCTHKEHUW, MOMYJIAPU3aLMU PA3JIMYHBIX BHUIOB
criopta, GOpMHUpPOBaHUS y OOYUYaAIOMIUXCS KYJIBTYphl 3A0POBOTO O0Opa3a KU3HH.
dusnyeckas KyJlabTypa U CIOPT pacCMaTPUBAIOTCS HE TOJBKO KaK IyTh K 3I0POBBIO
HAllMM, HO M KaK BaXXHasd COCTABJSIOAss B IIOATOTOBKE COBPEMEHHOTIO
KBaIM(UIIMPOBAHHOTO CIELUANIMCTA, BOCTPEOOBAHHOTO HAa PhIHKE TpyAa
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5. Jlpyrue marepualibl, o00ecleYHBAIOIIHE KA4YeCTBO MOATOTOBKH
o0yuarwmuxcs npu peaauzauuu OIIOII BO

YHUBEpPCUTET 00ECIICYNBACT TAPAHTHIO KAYECTBA TIOJITOTOBKH, B TOM UYHUCIIC
MyTeM:

pa3pabOTKK  CTpaTerM MO  OOECHEUYEeHHI0  KauecTBa  IMOJTOTOBKHU
BBIITYCKHUKOB C MPUBJICYEHUEM IIpeICTaBUTENIeH paboTonaTene;

MOHHUTOPUHTA,  TEPUOJUYCCKOTO  PEICH3UPOBAaHHWSI  00pa30BaTEIIbHBIX
porpamm;

pa3pabOTKN OOBEKTUBHBIX MPOIIETYP OICHKH YPOBHS 3HAHUW M YMCHHM
00yJaroImuXxcsi, KOMIETEHITUH BBIITYCKHUKOB;

oOecrieueHus KOMIIETCHTHOCTH TPEIoAaBaTEIhCKOTO COCTABa;

PETYJSIPHOTO  MPOBEACHUS  CaMOOOCJICJOBaHHUS 1O  COTJIACOBAaHHBIM
KPUTEPUSIM I OIEHKH CBOCH JEATEILHOCTH (CTPATETMHM) W COIOCTABIICHHS C
JIPYTUMH 00pa30BaTEIbHBIMU YUPEKIACHUSAMU C TIPUBJICYCHUEM MPEACTABUTEIICH
paboToarenei;

WH(GOPMHUPOBAHUS OOIIECTBEHHOCTH O pEe3yJbTaTax CBOCH JIESITEILHOCTH,
mjlaHaX, HHHOBAIIUIX.

OreHka kKayecTBa OCBOCHHS 00pa30BaTEIIBHOW MPOrpaMMbl OakajgaBpHaTa
BKJIFOYAET TEKYIIMA KOHTPOJb YCIIEBAEMOCTH, IPOMEKYTOYHYIO aTTECTaIlHIO
00yYaroIIMXCs U TOCYTaPCTBEHHYIO HTOTOBYIO aTTECTAIUIO BBIITYCKHUKOB.

KoHnkperHbie (opMbI B TpOIEAYPHI TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH
IPOMEKYTOYHOM aTTeCTAllMH OOYYAIOMIUXCS MO KaXAOW JUCHUILIMHE (MOIYIIIO)
pa3pabateiBatoTcsi Ha ocHoBe PI'OC BO, mpodeccHoHambHOTO CTaHIapTa H
JOBOJIATCS JIO CBEJICHHS OOYYaIOIINXCSl B TCYCHHUE ITEPBOTO MECAIIa O0YICHHUS.

OOyuaroruMcss W TPEACTaBUTENSIM — paborodaTenedl  mpeaocTaBicHa
BO3MOXXHOCTh OIICHUBAaHUS COJACP)KAHWS, OpPraHU3allMM W KadyecTBa Yd4eOHOro
Ipolecca B IEJIOM, a TaK)Ke padOThI OT/ICIbHBIX IIPETIOIaBaTeICH.

B VYHuBepcuTeTe CO37aHbl YCIOBHS JUIS MaKCUMAJIbHOTO MPHOIHKCHHUS
CHUCTEMBbI OIICHMBAHUS M KOHTPOJS KOMIICTCHIIMM OakajlaBpPOB K YCJIOBHUSAM HX
Oynymeit mnpodeccuoHanbHOM  nmesTenbHOCTH. C 3TOW  IEIBIO, KpOMeE
IpernojaBaTejcii KOHKPETHOM IUCIUIUIMHBI, B KAyeCTBE BHEIIHUX 3KCIIEPTOB,
aKTUBHO HCIIOJIB3YIOTCA pabotojaTesin  (MPEACTABUTEIM 3aWHTEPECOBAHHBIX
OpraHu3aluii), MPEeroaBaTe/Iu, YUTAOIINE CMEKHbIC THCIMILIAHBI.
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IIpuiaoxkenue 1

AHHOTAIIMU PA0OYMX NPOrpaMM AUCUUILINH (MOaYyJIei)

AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTUHBI

HammenoBanme JAUCHUITIIMHBI

OUIIOCODPUA

Hanpasnenne noarotoBku

43.03.01 Cepsuc

HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcopTa
(mpoduns)
KBanmndukanus BeITyCKHAKA bakanasp
®opma o0yueHus Ounas
Henssmu  ocBoenust  aucuuiuinHbl — «Dunocodus»
ABIIAIOTCA MPUOOPETEeHHE CIIOCOOHOCTU HCIOJIb30BATh OCHOBBI
dunocodckux 3HaHUM Ui (dbopMUpoBaHUS

]_IGJ'II/I OCBOCHMUA NUCITUITIINHBI

MHPOBO33PEHUYECKON MO3MIMHM, 4 TaK K€ Pa3BUTHE YMEHHs
OTIUPATHCS HA MHUPOBO33PEHUECKYIO TMO3HIINI0 B CBOEH
npodeCCHOHANTBHON NIEATETbHOCTH B 00JIaCTH CEPBUCHOW U
OpraHU3aIMOHHO-YIPaBJIEHYECKON eATeIbHOCTH.

Cemectp (kypc), B (Ha) KOTOPOM
HU3yYaeTcs AUCIUIUIMHA

1 cemectp

HaunmenoBanue wactu (6510Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLMILTNHA

OO0s3aTenbHast 9acTh
brok B1. «Jluctumiuabl (MOIYIIN)»

Kommnerenmuu oOby4qarorerocs,
(dhopmMupyembIe B pe3ysIbTaTe
OCBOCHHS JUCIUTUIAHBI

YK-5; OIIK-4

TpynoemMKoCTh AUCIUTUTHHBI

3 3adeTHbIe equHuIbl, 108 akameMuyecKrux 4acoB

Coneprxanue JIMCITUTUTHEI.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. dunocodus, ee mpeaMeT U MECTO B KyJIbTYpE.
Tema 2. Ucropuueckue tumbl dunocodpun. Oumocodcekue
TpaJuIUU U COBPEMEHHbBIE JUCKYCCUHU.

Tema 3. dunocodckast OHTOIOTHSI.

Tema 4. Teopust no3HaAHUS.

Tema 5. dwnocodust 1 METOOJIOTHSI HAYKH.

Tema 6. dunocodckast aHTPOTIOJIOTHS.

Tema 7. CounanbHas gunocodus u Gunocodus UCTOPHUH.

®opma IIPOMEXKYTOUHOU
aTTeCTalMy [0 UTOraM OCBOEHUS
JUCIUIIINHBI

3ader ¢ oneHKO# - 1 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HaumeHoBaHMe AUCIUILUIAHBL MHOCTPAHHBIU SI3bIK
Hanpasienue noarotoBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Lenpro ocBoeHust qucuUIUIMHBI «VIHOCTpaHHBIM S3BIK»
SBISIETCA ~ MEXKYJIbTypHOE  OOmieHue  oOydvaromuxcs,

]_ICJII/I OCBOCHUA JUCHUIIIIMHBI

BKJTIOYAIOMICC TCOPECTUUCCKUEC 3HAHUA U ITPAKTUICCKUC
HaBBbIKW 1 YMCHUS.

Cemectp (kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

I cemectp

HaumenoBanue yactu (610ka)
OIIOIT BO, x KOTOpO¥ OTHOCHUTCS
JMCIUTUTAHA

O06s13aTenbHas yacThb
bnox b1. «/lucuuniunsl (MoIynn)»

Kommnerenmmu obydgarorerocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILITUHBI

YK-4; OIIK-4

TpynoeMKoCTh AUCIMIUINHBI

3 3auerHble equHMIE], 108 akageMHYeCKUX YacoB

Coneprxanue JIMCITUTUTHEIL.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. My family. Working day. Holidays.
Tema 2. My last weekend.

Tema 3. Home.

Tema 4. Books.

Tema 5. Sightseeing.

Tema 6. Travelling.

Tema 7. Shopping.

dopma MIPOMEKYTOUHOMU
aTTecTaliy MO HUTOTaM OCBOCHHUS
JUCLUILTAHBI

3ader ¢ oneHkou - 1 cemectp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HaumenoBaHue AUCIUTUIMHBL MATEMATHUKA
Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
Cepauc B cdepe TpaHcopTa
(mpoduns)
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas
Henbto  ocBoenuss  aucuuminHel  «MaremaTuka»
ABIseTCsT  (OPMHPOBAHWE  TEOPETUYECKUX  3HAHUM |
NPaKTUYeCKUX  YMEHMH W HAaBBIKOB  HCIIOJIb30BAHHS
[enm ocBOEHUS TUCTIMITIIMHEI 8
MaTeMaTH4eCKOI0 anmnapara JUIs yCHEIHON

poeCCUOHAIBHON JIEATETLHOCTH B OOJACTH OIICHKHU
3¢ (PEeKTUBHOCTH PE3YJIBTATOB CEPBUCHOM JIEATETLHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

1 cemectp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLIMILTNHA

OO0s3aTenbHast 9acTh
brok b1. «/lucuumiuasl (MOIyN)»

Kommnerenmuu oO6yvarorerocs,
(dbopMupyembI€ B pe3yibTaTe
OCBOEHUS JUCIUILINHBI

YK-1; YK-2; OIIK-5

TpynoemMKoCTh AUCIUTUTHHBI

4 3ayeTHBIC eaUHUIEI, 144 akageMHUeCcKUX yaca

Coneprxanue JIMCITUTUTHEIL.
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. DeMeHTHI TMHEHHOW aNreOpHl.

Tema 2. BBenenne B MaTeMaTUYECKUI aHAIN3.

Tema 3. JluddepennmanibHOE UCIUCITCHHS.

Tema 4. DeMEHTBI TEOPUH BEPOSTHOCTEH M MaTEeMaTHYECKOM
CTaTHCTHUKH.

dopma MIPOMEKYTOUHOMU
aTTecTaliy MO HUTOTaM OCBOCHHUS
JUCLUILTAHBI

DKk3ameH - 1 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HanmeHoBaHueE JUCIUIUTHHBL BEJEHUE B I[TPO®ECCHIO
Hanpasienue noarotoBku 43.03.01 Cepsuc
g;?gﬁﬂgl HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Hemsmu  ocBoeHust  mucuuIUIMHBI  CepBUCOJIOTHS

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

(«Bemenne B mpodeccuton) sBusercs (GopmMupoBaHUE Y
CTYJIGHTOB TIpeJCTaBieHHs 00 ux Oyaymei mnpodeccuu, o0
OpraHu3aluy 00CIyKUBaHUS HACEJIEHMs] Ha TPAaHCIOPTE, O
ponu yciyr B cucteme Tpancnoprta Poccuiickoin denepannuu ¢
PUMEHEHUEM COBPEMEHHBIX TEXHOJIOTHI B CEpBUCE.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

1 cemectp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLIMILTNHA

OO0s3aTenbHast 9acTh
brok b1. «/lucuumiuasl (MOIyN)»

Kommnerenmmu oOydvarorerocs,
(dbopmMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILITUHBI

YK-3; YK-8; OIIK-1; OIIK-7; I1K-1

TpynoemMKoCTh AUCIUTIUTHHBI

3 3aueTHbIe equHuIbl, 108 akageMUyecKruX 4acoB

Conepxanue JIMCITUTLTUHBI.
OcHOBHBIE pa3eibl (TEMBI)

Tema 1. TIlpemmer, muenb, 3amaun aucHMIUIMHBL.  OOmas
XapaKTepUCTHKA COBPEMEHHOU cephl yCIyr.

Tema 2. CepBHUC KaK UHUBWIM3AIMOHHBIA W HMCTOPUYCCKUUN
dheHoOMEH.

Tema 3. VYcayru W cepBHCHas  JCATEIBHOCTH B
UHAYCTPUATBHOM U MOCTUHIYCTPUATIHLHOM O0IIECTBAX.

Tema 4. HamnumonanbHble O0OCOOCHHOCTH TOTpPEOJICHUS |
cnenuduka cepBUCHOM cuctembl Poccun.
Tema 5. Opra"uzanms cepBuca B
npoaBmwkeHue ycayr B XIX B.

Tema 6. Cucrema ObiToBoro o0OCHyxuBanus B CCCP.
XapakTepucTuka coBpeMeHHOU cdepbl cepBuca B Poccuu B
cdepe TpaHCcTOpTAa.

Tema 7. CepBuc Kak yciyra U crnoco0® yAOBIETBOPEHUs
notpebHocTel B chepe TpaHCTOpTA.

Tema 8. CepBuc u ero OCOOCHHOCTH.
CEPBUCHBIX YCIYT.

Tema 9. HopmaTtuBHas 0a3a CEpBHCHON JEATEIHLHOCTH.
CepBucHas AeATeIbHOCTh KaK CIIOCO0 3alUTHI MPaB YeIOBEeKa
Tema 10. Dtansl u popmbl 0OCTyXUBaHUS B cepe TpaHCIopTa
Tema 11. CepBucHas nesTenbHOCTh B chepe TpaHCTOopTa.

Tema 12. OcHOBBI OpraHU3aIMH CEPBUCHOTO 0OCTYKUBAHUS
MacCaKUpoB B cdepe TpaHCIopTa.

Tema 13. OcoOeHHOCTH CcO3JaHMSI TPE3CHTALUN  TPH
GbOopMUPOBAaHUM  CEPBHUCHBIX YCAYyr Ha TPAHCHOPTE C
HCIOJIb30BaHUEM COBPEMEHHOTO IPOTPaMMHOTO 00eCTieueHus
Tema 14. HTEpHET-NIPOABIKEHUE YCIIYT, TMPEIOCTABIISIOMINX
Opra"u3ausMu cepbl CepBrca Ha TPAHCIIOPTE.

napckot  Poccum,

Knaccuduxamnus

®opma MIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOECHUs

3ayer - 1 cemectp
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HauMmeHOBaHME TUCIUTITHHBL BEJAEHHUE B ITPO®ECCHIO

JIUCIUILINHEI
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HammenoBanue JAUCHUITIIMHBI

CEPBUCOJIOT'MA 1 OPTAHU3ALIUA

OBCIIY KUBAHUA
Hanpagienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HOCTE HPOTPAMMEI Cepsuc B cepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Henssmu  ocBoenus  gucuumuinHel  CepBHCOJIOTUS

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

(«CepBucoJiorusi ¥ OpraHu3anusi 0OCITYKUBAHUS») SBISIOTCS:
03HAaKOMJIEHHE CTYIEHTOB C KOHIIENTyaJbHbIMH OCHOBAMHM
CEPBHCOJIOTUH U OpraHu3aluu 00cayKuBaHus, GopMUPOBaHNE
y CTYIEHTOB 3HaHMM O YEJIOBEKe, €ro CyIIHOCTH H
NOTPEOHOCTSAX, METOJaX YAOBIETBOPEHUS NOTPEOHOCTEH
MHAMBHUA B OOIIECTBE, U3YYEHHE MeCTa M POJIM CEepBHUCA B
yIIOBJIETBOPEHUH YEJIOBEYECKUX IMOTPeOHOCTEH, OmpeeneHne
KayecTBa CEepBHCA, OCBOEHUE METOAOJIOIMYECKUX MOJIXOJ0B K
4yelloBeKy 0 cepe cepBHca; C OCHOBaMU OpraHHU3alNH
rpoliecca cepBuca KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH U
KOPHOPaTUBHBIX CTaHIAPTOB.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUTLTHHA

2 cemecTp

HaunmenoBanue yactu (60ka)
OIIOII BO, k KOTOpO OTHOCUTCSA
JUCHMILTIHA

OO6s13aTenbHas yacThb
brok b1. «/lucuumiuabl (MOIyIN)»

Komnerenmmu oOyuaromerocs,
dhopmupyembIe B pe3yibTaTe
OCBOCHHS JUCIUTUIAHBI

VYK-1; OIIK-2; OIIK-3; TIK-1

TpynoeMKoCTh AUCIUIUIMHBI

5 3aueTHpIX equnmi, 180 akageMHUYeCKHUX YacoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. BBenenue B JUCIUTUIMHY.

Tema 2. YenoBek u ero NOTPEOHOCTH B CHCTEME COIUAIBbHBIX
3HaHUMU.

Tema 3. IloTpeOHOCTHO-MOTHBAIIMOHHAS cepa JIMIHOCTH.
Tema 4. Cuctema HarnpaBJIeHUs TUYHOCTH.

Tema 5. Uctopus pa3BUTHS 4€I0BEYECKUX TOTPEOHOCTEI.
Tema 6. Knaccudukanus motpeOHOCTEH YeioBeKa.

Tema 7. [loTpeOHOCTH B OOIIEHUH 1 KOMMYHUKAIIHH.

Tema 8. Posb 35KOHOMUKH B (POPMHPOBAHUM TTOTPEOHOCTEH
YyelnoBeKa.

Tema 9. JlyxoBHBIE TOTPEOHOCTH YeIOBEKA.

Tema 10. Commanuszanuss B COBPEMEHHOM OOIIECTBE H
NOTPEeOHOCTH YeoBeka B 00pa3oBaHUMU.

Tema 11. TToTpeOHOCTH COBpPEMEHHOTO OOIIECTBAa B JEJIOBOM
oO11eHu .

Tema 12. Pexpearus — moTpeOGHOCTH COBPEMEHHOTO 00IIIECTBA.
Tema 13. KnneHTOOpHMEHTUpPOBAHHBIE TEXHOJOTUU B cdepe
cepBuca.

Tema 14. TToTpeOHOCTH COBPEMEHHOTO YeJIOBEKa B TBOPUECTBE.
Tema 15. UndopmannoHHble TEeXHOJOTUH B cdepe cepBuca,
U (POBHIE TEXHOJIOTHUU.

Tema 16. KauecTBO >XKM3HHM COBPEMEHHOTO YEIOBEKA U €ro
OpraHu3aus.
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HammenoBanue JAUCHUITIIMHBI

CEPBUCOJIOT'MA 1 OPTAHU3ALIUA
OBCIIY)XXMBAHUA

Tema 17. KauecTtBo cepBuca, TEpMHUHBI U OIIPEIETICHHE.

Tema 18. KopnopatuBHble cTaHAApPTHl  OOCTYKHUBAHHS
HACEJICHUs, pPErJIaMeHT  OOCIY)KMBaHUS B  CEPBUCHBIX
OpraHu3ausaX Ha TPAHCTIOPTE.

dopma IIPOMEKYTOUYHOU
aTTeCTalUy 110 UTOraM OCBOCHUS
JUCLUIIINHBI

DK3aMeH - 2 cemecTp, KypcoBasi paboTa - 2 cemecTp

42




AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HaumeHnoBaHue AMCHUIIINHbBI OCHOBBI POCCMUCKON
I'OCYIAAPCTBEHHOCTHA
Hanpagienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HOCTE HPOTPAMMEI Cepsuc B cepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Henbto ocBoeHus aucuuiuiMHbl «OCHOBBI POCCHICKOM
rOCy/1apCTBEHHOCTU» ABJIETCS ¢dbopMupoBaHue y

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

00yJaronIuXxcsi CUCTeMbl 3HAHWM, HaBHIKOB W KOMIIETEHIIUH, a
TaK)Ke I[EHHOCTEH, MPaBWJI U HOPM IOBEJIEHUS, CBSI3aHHBIX C
OCO3HAaHHEM TMPUHAUICKHOCTH K POCCHUHCKOMY OOIIECTBY,
pa3BUTHEM 4YYyBCTBAa NAaTPUOTH3MA U TPAXKIAHCTBEHHOCTH,
GbopMHUPOBAaHHEM TYXOBHO-HPAaBCTBEHHOTO U KYJIBTYPHOTO
dbyHIamMeHTa pa3BUTOW U IEJIBHOM JIMYHOCTH, OCO3HAIOIIEH
0COOEHHOCTH MCTOPHUYECKOTO MyTH POCCHUHUCKOTO TOCYIapCTBa,
CaMOOBITHOCTh ~ €T0  TOJUTHYECKOW  OpraHuM3alud |
CONPSDKEHHE WHAWBUIYATHLHOTO JOCTOMHCTBA M ycCIexa C
00IIIeCTBEHHBIM MPOTPECCOM U TIOJUTHYECKON CTAOMIBHOCTHIO
cBoei PonuHEI.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

1 cemectp

HaumenoBanue vactu (6510Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTNHA

O06s13aTenbHas yacThb
brok b1. «/lucuumiuasl (MOIyN)»

Komnerenuuu oOyuarornierocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOEHUS AUCLIMUILTUHBI

YK-5

TpynoeMKoCTh AUCIUIUIMHBI

2 3a4eTHBIE eQUHUILBI, /2 aKkaJeMHUYECKHX Jaca

Conepxanue JIMCITUTLTUHBI.
OcHoBHbIE pa3embl (TEMBbI)

Tema 1. Yto Takoe Poccus.

Tema 2. Poccuiickoe rocy1apcTBO-1IMBUITN3AIIHSL.

Tema 3.Poccuiickoe MUPOBO33pEHHE U 1IEHHOCTH POCCUUCKOM
LUMBWIA3ALUY.

Tema 4.nonutnyeckoe ycrpoiictso Poccun.

Tewma 5.Bb130BBI OyAyIlIero U pa3BUTHE CTPAHBbI.

®opma IIPOMEKYTOYHOU
aTTeCTallMy 0 MTOraM OCBOCHMS
JCLIUTUTUHBI

3auer - 1 cemectp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HaumenoBaHue AUCIUTUIMHBL I[TOJIMTOJIOI s

Hanpasienue noarotoBku 43.03.01 Cepsuc

HamnpasnenHocts IIPOrPAMMBI

(potms) Cepauc B cdepe TpaHcopTa

KBanndukanus BeITyCKHAKA bakanasp

dopma oOyueHus Ounast

Hensstmu  ocBoenuss  aucuumnsasl  «l[lonuronorus»

SIBIISIIOTCS:  IIpUOOpeTeHue 3HaHuM B cdepe MOJUTUKU
rocyiapctBa, B TOM UHCJI€ COLMAJIBHOW  MOJUTHKHU;
dopMUpOBaHHE  yMEHHS  OPHEHTHUPOBATbCA B  TaKUX
KaTeropusix, Kak: TOCylapCTBO, BIAacTb U JIUJAEPCTBO,

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

MOJIMTUYECKAsl CHCTEMa TrocyaapcTBa, (OpPMbI TMpaBICHUS U
NOJIUTUYECKHE PEXKUMBI, TOJUTHYECKHE OTHOUICHHS B
dopMare  MEXIYHapOJHOIO U  POCCHWCKOTO  IIpaBa;
CTAaHOBJICHUE HAaBBIKOB pEIICHMUs] MPAKTUYECKUX 3a1ad C
MIPUMEHEHHEM TEOpPeTHYECKUX 3HaHUM B oOnactu
MIOJIUTOJIOTHH.

CemecTtp (Kypc), B (Ha) KOTOpOM
HU3Yy4YaeTcs AUCIUIUIMHA

1 cemectp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JUCHMILTIHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuumiuasl (MOIyIN)»

Kommnerenmuu oOy4qarorerocs,
(dhopmMupyembIe B pe3ysibTaTe
OCBOCHHS TUCIUTUIAHBI

YK-2; OIIK-6

TpynoemMKoCTh AUCIUTUTHHBI

2 3a4eTHBIC eAUHULBI, /2 akaJeMHUYEeCKHX Jaca

Coneprxanue JIMCITUTLTHEI.
OcHoBHbIE pa3embl (TEMBbI)

Tema 1 [Ipeamer, MeTOIbI ¥ OTPACIIHU MOJUTOJIOTHH.

Tema 2 VcTopusi NOJTMTUYECKUX YUCHUH.

Tema 3 [IlonauTuka BIAaCTh W JMIEPCTBO Kak 0azoBbIe
KAaTE€TOPHH MOJIUTOJIOTUH.

Tema 4 IlomuTuueckass cUCTeMa U OCHOBHBIC IMOJIUTHYECKHE
MHCTUTYTHI. ['0CynapcTBO Kak HMHCTHUTYT, OCYIIECTBIISIOLIUN
COLIMAJIBHYIO MOJIUTHUKY.

Tema 5 [ToauTHYECKUE PEIKHUMBI.

Tema 6 Teopuu u (akTOppl MHOIUTHUECKOTO TMpoIlecca.
[TonuTnueckuii mpouecc v colyanbHas MOJIUTHKA TOCy1apCcTBa
MOCTCOBETCKOM Poccum.

Tema 7 MupoBas TOJHUTHKA.
pa3BUTHAL

COBpeMeHHHe TCHACHI NN

®opma IIPOMEKYTOUYHOU
aTTeCTaluy 10 UTOraM OCBOCHUS
JUCLUIIINHBI

3ayer - 1 cemectp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HammenoBanue JAUCHUITIIMHBI

TEXHOJIOI'MU JEJIOBOI'O OBIIEHN A,
[NCNXOJIOI'NA 1 KOH®JIMKTOJIOT A

Hanpagienue moaroToBku 43.03.01 Cepsuc

HamnpasnenHocts IIPOrPAMMBI

(potms) Cepauc B ctepe TpaHcopTa

KBanudukanus BeITyCKHAKA bakanasp

dopma oOyueHus Ounast

Henstmu ocBoeHUs AUCUUIUIMHBL « T€XHOJIOTUH J€T0BOTO

OOLIEHUs,, TCHUXOJIOTUS M KOH(JIUKTOJIOTHS  SIBISIOTCS:
dopMUpOBaHHE Yy  CTYJEHTOB TEOPETUYECKUX  OCHOB,

Ilenu ocBoOeHUS TUCITATIIMHBI

MPaKTUYECKUX (POPM M METOJIOB MO3HAHMS OCHOB TICUXOJIOTHH,
JIEJIOBOTO OOIIEHHS] U KOH(MDIUKTOJIOTMHM Ha COBPEMEHHOM
HAayYHO-TEXHHUYECKOM ypPOBHE, OCOOEHHOCTEH MpOTEeKaHUSs
MCUXWYECKUX TMPOLECCOB W Pa3BUTHS JMYHOCTU YEIOBEKA B

Ipolecce €ro TPyIOBOHW JEATENbHOCTH, OCYLIECTBICHHUS
KOMMYHHMKAIIMM I pelIeHUs 3aJad  MEeXJIMYHOCTHOTO
B3alMO/JICHCTBUS; BJIQ/ICHUS OCHOBHBIMU dbopmamu,
MIPUHLNATIAMHA 51 bopmynamu 0eCKOH(IIUKTHOTO

MEXIIMYHOCTHOI'O U ACJIOBOI'O O6III€HI/I$I; IOAroTOBKA 6YJIYHII/IX
CIIEIUAJIUCTOB K TIO3HABATEILHOW ©  OpraHU3aI[MOHHO-
YIPABJICHUYECKON EATEIbHOCTH; (OPMHUPOBAHHE YMEHHH IO
OIICHKE WHIMBUAYAIbHBIX OCOOCHHOCTEH moTpeduTeneii B
MpOLECCe CEPBUCHOU NEATENILHOCTH, C HCIOJIb30BAaHUEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUH.

Cemectp (kKypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

1, 2 cemecTphl

HaunmenoBanue yactu (610kKa)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTIHA

O0s13arenbHast 4acTh
brok b1. «/lucuumiuabl (MOIyIIN)»

Komnereniuu oOyyarornierocs,
(dbopmMupyeMble B pe3yibTare
OCBOCHUS AUCLIUILTUHBI

VK-3; YK-4; VK-5; OIIK-3; OIIK-4

TpynoeMKoCTh TUCHUTUIUHEI

6 3a4eTHBIX equHUIl, 216 aKageMHUYEeCKHUX YacOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3embl (TEMBbI)

Tema 1. Ilpeamer ncuxosoruu, ee 3aa4u U METO/IbI.
Tema 2. JInuHOCTB.

Tema 3. JIeATeIbHOCTD JINYHOCTH.

Tema 4. Ilcuxon0orus N03HaBaTENIbHBIX IPOLIECCOB.

Tema 5. [Icuxuueckue CBOMCTBA JINYHOCTU.

Tema 6. [Icuxuyeckue COCTOSIHUS JINYHOCTH.

Tema 7. Ilcuxuueckue oOpazoBaHMsL.

Tema 8. ConranbHO-IICUXO0JOTUYECKHE MTPOLIECCH] U SBJICHUS.
Tema 9. Ilcuxomnorus npogeccuoHaaIbHON 1eATENbHOCTH.
Tema 10. CtpykTypa 0OLIEHMS.

Tema 11. CymHOCTh 1 0COOCHHOCTH JIETIOBOTO OOIIECHHUS.
Tema 12. TexHOJIOTUH J1€JI0BOTO OOIIEHUS.
Temal3.OcHOBBI KOH(DIUKTOIOTHH.

Temal4.PazButue KOH(IUKTA.

Temal5.YperynupoBanue KOH(IUKTOB.

Temal 6. YrpaBienue KOHQIUKTaMU.

®opma MIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHUs

OKk3ameH -1 cemecTp, 9K3aMeH - 2 ceMecTp
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HammenoBanue JAUCHUITIIMHBI

TEXHOJIOI'MU JEJIOBOI'O OBIIEHN A,
[ICUXOJIOT A 1 KOH®JIMKTOJIOT A

JUCIHUITIIMHBI
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AHHOTAIIUS PABOYEN ITPOI'PAMMBI JUCITATIJTMHBI

HanmenoBanue JAUCHUITIIMHBI

NCTOPHA POCCHUN

Hanpasnenue noarotoBku

43.03.01 Cepsuc

Hanpasnennoctb IIPOrpamMMBbl
P porp Cepauc B cepe TpaHcopTa
(mpoub)
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

Henpro ocoenus mucummumbbl «Mcropus Poccum» sBisercs

dbopmupoBanre y OOyYaOIMMXCA KPUTHYECKOTO MBIIIJICHUS

4cpe3 HU3YUCHUC BCCMHUPHO-HCTOPUUYCCKOro Impomecca ¢

BhIsIBICHHE MecTa B HEM Poccum; a taxke opMupoBaHue y

00yJaronuXxcsi UICTOPUIECKOTO CO3HAHUSI M OOIIErPakIaHCKOM

HUACHTUYHOCTHU,

YCBOGHUE  OOY4YalOIIMMHUCS  IPOIIECCOB,

SIBJICHUH U HanOoJiee 3HAUMMBIX JJIL HCTOpI/IqGCKOfI namMsaTHu

POCCHSIH COOBITHI OT€YECTBEHHON UCTOPHUH

Cemectp (Kypc), B (Ha) KOTOPOM
HU3yYaeTcs AUCIUIUIMHA

1, 2 cemecTphr

HaumenoBanue 4dwactu (6soka)
OIIOII BO, k KOTOpO¥ OTHOCHTCA
JTUCLMILTNHA

OO6s13aTenbHas 4acThb
brnox 1. Jlucuurinasl (MOyN)

Komnerennuu  oOywaromerocs,
dbopmupyemMble B pe3ysbTare
OCBOCHHS TUCIIUTLITHHEI

YK-5; OIIK-4

TpynoemMKoCTh AUCIUTUTHHBI

4 3ayeTHBIe equHUIE], 144 akaneMHUYeCKUX yaca

Coneprxanue JIMCITUTUTHEI.
OcHOBHBIE pa3/eibl (TEMBbI)

Pazgen I: Uctopuueckue coObITHS, (PaKTHI, THIIA
Paznen |l. cropuyeckne TCHICHIINY, aJbTEPHATUBBI,

JUCKYCCHHN

dopma MIPOMEKYTOUHOMU
aTTecTaliy MO UTOTaM OCBOCHHUS
JUCLUILTAHBI

3aueT —

1 cemectp, 3a4eT C OLICHKOH — 2 ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HammenoBanme JAUCHUITIIMHBI

NHO®OPMAIIMOHHO-KOMMYHUKALIMOHHLIE
TEXHOJIOI'MA U I[TPOTPAMMHOE
OBECITEYEHUE ITPO®ECCUOHAJIBHOM

JAEATEJIBHOCTH
Hanpagienue moaroToBku 43.03.01 Cepsuc
ggﬁ%ﬁgﬁ? HOCTE HPOTPAMMMI Cepsuc B cepe TpaHcopTa
KBanmndukanus BeITyCKHAKA bakanasp
®opma o0yueHus Ounas
Hensstmu  ocBoenusa ucuumuiiHbl  «MHbopManoHHo-
KOMMYHUKAIIMOHHBIE TEXHOJIOTHH u MPOrpaMMHOE

Ilenu ocBoOeHUS TUCITUTIIMHBI

obecrieueHne MpohecCUuOHATBHOM NIEATETLHOCTHY SIBIISIIOTCS:
dopMHUpOBaHHE Yy CTYJICHTOB TEOPETUYCCKUX 3HAHUU TIO
UCTIOJIb30BAHUIO  MH(DOPMAIMOHHBIX  TEXHOJIOTHHA  JUIS
00paboTku HHGOPMAIH, OCBOCHHUE METOJUYECKUX TI0IX0/I0B
K OpraHu3aIlii TEXHOJOTHYECKHX HOBAIMHA M COBPEMEHHOTO
MPOTPaMMHOTO OoOecrniedeHus: B cepe cepBHca; C OCHOBAMU
OpraHM3aIiy TpoIecca CEpBUCA C yYETOM KOPIOPATHBHBIX
CTaH/IAPTOB M PETJIaMEHTOB OOCITY)KUBaHUS, W3yICHHUE
OCHOBHBIX TPUHIIUTIOB TOCTPOCHUS M (DYHKITMOHHPOBAHUS
NIEPCOHATILHOTO KOMITBIOTEPA, OCHOBBIBASICH HAa CIIOCOOHOCTH
K KPUTHYECKOMY aHaM3y H CHUHTE3y HH(POpPMAINH,
NPUMEHEHHIO  CUCTEMHOTO  TOAXOda  JUISL  pEIIeHHs
NOCTaBJICHHBIX 3aJ]ad C YYETOM OCHOBHBIX TpeOOBaHMIA
nH(popMaIMOHHOM 0€30MaCHOCTH U WCIOJIH30BAHUS
pa3IMYHBIX MCTOYHHKOB WH(POpPMAIUU IO OOBEKTY CepBHCa
Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
U3y4YaeTcs AUCHUILTAHA

2 cemecTp

HaunmenoBanue yactu (G0ka)
OIIOII BO, k KOTOpOi OTHOCUTCSA
JUCHMILTAHA

O0s13arenbHast 4acTh
brok b1. «/lucuuminabl (MOIyIIN)»

Komnerennuu oOyuarorierocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS JUCIUILTUHBI

YK-1; OIIK-1

TpynoeMKoCTh TUCHUTUIUHEI

4 3ayeTHBIE eAUHUIEI, 144 akageMHUYECKHX Jaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. OcHOBBl HHGOPMAIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTUH.

Tema 2. MS Word. Beon, penakTupoBaHHE TEKCTA.

Tema 3. MS Excel. Boinmonnenue pacyeros.

Tema 4. MS Power Point. Co3nanue npe3eHTaruu.

Tema 5. Internet. ITouck unpopmanuu Internet Explorer.
Tema 6. Coznanue nenoBoii rpaduku. Microsoft Visio.

Tema 7. Microsoft Publisher - mactonbHas uznarenbckas
cucrema.

dopma MIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOEHUs
JUCHUIIINHBI

DK3aMeH - 2 ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HanmeHoBaHueE JUCIUIUTHHBL conmnoJiormda
Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
(potms) Cepauc B cdepe TpaHcopTa
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Hensstmu  ocBoeHust  qucuMIUinHbl  «COLIMOJIOTHS
SABISIIOTCS:  (OPMHpPOBAHUE Y  CTYIEHTOB  HEOOXOJMMBIX

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

3HAaHUW, YMEHUW, HABBIKOB CIIOCOOCTBYIOIIUX TMOHHUMAHHUIO
3aKOHOMEPHOCTEHW OOIIECTBEHHOTO Pa3BHUTHI, MOJICTUPOBAHUE

JIUYHOCTHBIX H HpO(i)GCCI/IOHaHI)HI)IX Ka4yeCTB, a TaKXeE
T'OTOBHOCTH K KOMMYHUKAIIUN JJIL pemICHUsA 3aga4
MEXINYHOCTHOTI'O n MCKKYJIIBTYPHOT'O B3 aHMOI[CﬁCTBHH .

Nsyuenne coumonorun OyaeT crocoOCTBOBATh MOHHUMAHHUIO
COIMATBHBIX B3aUMOJICHCTBUNA B KOJUICKTHBE, TOJIEPAHTHO
BOCIIPUHUMATh COILMAJIbHBIE, ITHUYECKUE, KOH(DECCHOHAbHbIE
U KyJbTYpHBIE paznuuusi CyObekToB. CTYIEHTBHI OJDKHBI
npuoodpecTn YMEHUS OPraHM30BHIBATH COIMAJTbHBIC
B3aMMO/JICVCTBUS B KOHTAKTHOW 30HE MPEANPUSATHN CepBHUCaA, a
TaK)Ke OBJIAJCTh HABBIKAMU BBIJICJICHHS M y4€Ta OCHOBHBIX
MICUXOJIOTHYECKUX 0COOEHHOCTEH moTpeduTeneit B mpolecce
CEpPBHUCHOM JIEATEIILHOCTH.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTHHA

2 ceMecTp

HaumenoBanue vactu (6510Ka)
OIIOIT BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTNHA

O06s13aTenbHas 4acThb
brok b1. «/lucuumiuasl (MOIyIIN)»

Komnerenuuu oOyuarorierocs,
(dbopmMupyeMbie B pe3ylibTaTe
OCBOCHUS AUCLUILTUHBI

VYK-6; OIIK-4

TpynoeMKoCTh AUCIUIUIMHBI

4 3ayeTHBIE eAUHHUILEI, 144 akageMUYECKUX Jaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. Commonorusi kak Hayka o0 oOmectBe. Mcropus
CTAaHOBJIGHUS U PA3BUTHUSA COIMOJOTUHU. 3apyOerkHas MbICTb.
OTtedecTBEHHAs] MBICIIb.

Tema 2. TonepanTHasi TUYHOCTh KaK CyOBEKT OOIECTBEHHBIX
OTHOLLEHHUH.

Tema 3. CoumanpHble  pa3nuyusi,  CTpaTUUKALUA,
muddepeHnnanys 1 MOOWIBHOCTh Ha TPEINPUSTUN CEpBHCA
Ha TPaHCIOpTe.

Tema 4. CouunanbHble MHCTUTYTHI U COIMAIBHBIA KOHTPOJb.
ColMOoKyIbTYpHBIE  pa3Iuuus B  paMKaX COIUAIBHOTO
WHCTHUTYTA Ha MIPEINPHUITHH CEpBHCA HA TPAHCIIOPTE.

Tema 5. CouunanbHble Tporiecchl U u3MeHeHus. KonpmukTer B
chepe  cepBuca. OcobenHoctu KOMMYHHKAITHOHHBIX
npo1ieccoB B chepe cepBuca Ha TPAHCHOPTE.

Tema 6. Counonorust cepsl cepBuca Ha TPAHCIIOPTE.

Tema 7. VHTenneKTyaqpHbIA KamHUTajl OpraHM3allid U oOIIue
3alaud  ynpaBlieHus. TakTUYecKWe TMpOIeCcChl YIpaBJICHUS
3HaHusIMH. [Iporiecc oOMeHa 3HAHUSIMH.

Tema 8. IIporpamMma COIMOJOTHYECKOTO HCCIEAOBAHUS Ha
OPEeIPUSITUA TPAHCHOPTHOTO cepBrca. KonnuecTBeHHBIE U
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HammenoBanme JAUCHUITIINHBI

COLIMOJIOT U

Ka4C€CTBCHHBEIC MECTO/bIL IMPOBCACHUA COLINOJIOTMYCCKUX
I/ICCJIGI[OBaHI/If/’I JJIsL OMpCACIICHUA IICUXOJIOTHYCCKUX
0COOCHHOCTEH oTpeduTeNneil Ha TPAaHCIIOPTE.

Tema 9. Keiic-cramm kak cCTpaTerus COIMOJIOTHYECKOTO
UCCIIEN0BAHUA JIEATEIbHOCTH IPEANPUATHI TPAHCIIOPTHOTO
cepBuca.

dopma IIPOMEKYTOYHON
aTTeCTalUy II0 UTOraM OCBOEHUS
JUCLUIIINHBI

DK3aMeH - 2 ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HanmeHoBaHueE JUCIUIUTHHBL ITPABOBEJIEHUE
Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI

(potms) Cepauc B cdepe TpaHcopTa
KBanndukanus BeITyCKHAKA bakanasp

dopma oOyueHus Ounast

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

Lemssmu  ocBoenuss nucuuiimHbl — «lIpaBoBeneHue»
SIBJISTIOTCS: TIPEAOCTABIICHUE TEOPETHUYECKUX OCHOB IMPABOBBIX
3HaHMM, CO3JaHHE Y CTYJIEHTOB LEIOCTHOTO MPEACTaBICHUS O
CYIIIHOCTH TOCYJapCTBEHHO-TIPABOBBIX SIBJICHUH, B3aUMOCBSI3U
Y B3aMMOJICHCTBUU MEXy HUMHU, OCBOEHUE CUCTEMbI 3HaHUU O
nmpaBe, Kak HayKe, O MPUHIMIIAX, HOpMaX ¥ HHCTUTYTaX MpaBa,
HEOOXOJAMMBIX  JJIi  OpUEHTAllUM B  POCCHUHUCKOM U
MEXTyHapOJHOM HOPMAaTUBHO-TIPABOBOM Marepuaie;
dbopMHUpOBaHHE CIIOCOOHOCTH U TOTOBHOCTU K CO3HATEIHHOMY
U OTBETCTBEHHOMY JEHCTBUIO B cdepe MpaBOOTHOLIECHHUH, K
CaMOCTOSITEIbHOMY  TIPUHATHIO  pEIIEHWUH,  3HAKOMCTBO
CTY/ICHTOB C CHUCTEMOW POCCHICKOrO 3aKOHOJATENbCTBA U
croco00B pabOTHI C HEM.

Cemectp (kypc), B (Ha) KOTOPOM
W3y4YaeTcs IUCIUILTNHA

1, 2 cemectp

HaunmenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCSA
JTUCHMILTNHA

O06s13aTenbHas 4acThb
brok b1. «/lucuumiuasl (MOIyIN)»

Kommnerenmuu oOy4qarorerocs,
(dhopmMupyembIe B pe3ysibTaTe
OCBOCHHS TUCIIUTUIAHBI

YK-2; YK-10; OIIK-6

TpynoeMKoCTh AUCIUIUIMHBI

4 3ayeTHBIX eqUHULBL, 144 akaneMUYeCKHUX yaca

Coneprxanue JIMCITUTLTHEI.
OcHoBHbIE pa3Aembl (TEMBbI)

Tema 1. OcHOBBI TeOpUHU TOCYAAPCTBA U IIPaBa.

Tema 2. OCHOBBI KOHCTUTYIIMOHHOTO TIpaBa.

Tema 3. OCHOBBI aIMUHUCTPATUBHOTO MIPaBa.

Tema 4. CucteMa opraHoB UCIIOJIHUTEIIbHOM BIACTH.

Tema 5. OcHoBBI rpaxkaanckoro npasa (OO01mas 4acTs).
Tema 6. OcHOBBI rpakiaHcKoro npasa (OcoOeHHast YacTh).
Tema 7. OCHOBBI TPYJOBOTO MPaBa.

Tema 8. OCHOBBI YTOJIOBHOT'O IIpaBa.

Tema 9. OcHOBBI BO3YIIHOTO MpaBa.

®opma IIPOMEXKYTOUHOU
aTTECTal[MU 110 UTOTaM OCBOECHUS
JCLIUTUTUHBI

3auet — 1 cemectp, DK3aMeH - 2 ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HammenoBanme JAUCHUITIIMHBI

JIEJIOBOU MHOCTPAHHBIN SI3bIK

Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
Cepauc B cdepe TpaHcopTa
(mpoduns)
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Ilenpro 0cBOCHUS AUCIHUIUIMHBI «/l€I0BOM HHOCTPAHHBIN
SI3BIK»  SIBIISIETCSL  JIEJIOBO€  MEXKYJIbTYpHOE  OOIIEeHHE

]_ICJII/I OCBOCHUA JUCHUIIIIMHBI

O6yanOHIHXC$I, BKJTIOYAIOIICC TCOPCTUYCCKUEC 3HAHUSA U
MMPAKTUYCCKUC HABBIKHW 1 YMCHHA.

Cemectp (kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

2 cemecTp

HaumenoBanue yactu (610ka)
OIIOIT BO, x KOTOpO¥ OTHOCHUTCS
JMCIUTUTAHA

O06s13aTenbHas yacThb
bnox b1. «/lucuuniunsl (MoIynn)»

Kommnerenmmu obydgarorerocs,
(dbopMupyeMble B pe3ylibTaTe
OCBOEHUS JUCLUILITUHBI

YK-4; OIIK-4

TpynoeMKoCTh AUCIMIUINHBI

4 3ayeTHBIC eAUHHIEI, 144 akageMUYecKUX Jaca

Coneprxanue JIMCITUTUTHEI.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. Making a reservation — Pe3epBupoBanue.

Tema 2. Arranging a holiday — Opranuzanus KaHuKyJ1
(otmycka).

Tema 3. Sending cargo by air. —[lepecbuika rpy3a 1mo Bo3mayxy.
Tema 4. Airport check-in. — Peructpanus B a3pormopTy.

Tema 5. Departure. — OrnipaBiieHue.

Tema 6. Embarkation and take off. — [Tocaaka u B3ieT.

Tema 7. In-flight service — O6cnyxuBanue maccaxupoB BO
BpeMs TI0JIeTA.

Tema 8. Special diets. — CnenmaabHbIC HETHI

Tema 9. The aircraft galley — BoproBast KyxHs BO3IyLIHOTO
Cy/Ha.

Tema 10. Disembarkation — Beicagka (pasrpyska).

Tema 11. Collecting cargo - ITonyuenue rpy3a.

Tema 12. Meeting a passenger — IIpuem maccaxupos.

Tema 13. Diverted flight — Fi3mMeHeHHbIE MapIIpyThl MOJETOB.
Tema 14. Delay on the ground — 3anep:kka oTIpaBiIeHusI
caMoJieTa Ha 3eMJIe.

®opma IIPOMEXKYTOUYHOU
aTTECTal[MU 110 UTOTaM OCBOEHUS
JUCIUTIINHBI

3ader ¢ OIEHKOMH - 2 cemMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HammenoBanue JAUCHUITIIMHBI

OKOHOMUKA U ITPEAITPUHUMATEJIBCTBO

Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcopTa
(mpoduns)
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas
HenstMmu  OCBOEGHMSI  JUCHUIUIMHBI ~ «OJKOHOMHMKA U
OpEeIIPUHUMATENbCTBO»  SIBISIIOTCS:  (OpMHpOBaHHE Y

]_IGJ'II/I OCBOCHMUA TUCITUITIINHBI

CTYJICHTOB TEOPETUUYECKHX OCHOB, MpaKTUYeCKux (opM u
METOJIOB NPHUHATUA U YIPABICHYECKUX PEHICHHN Ha OCHOBE
WCIIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX U MPAKTHYECKUX
3HaHMI MO0 00IIEeH PKOHOMHKE U II0 OCHOBaM
MpEIITPUHUMATEIBCTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

2, 3 ceMecTpbI

HaunmenoBanue yactu (610kKa)
OIIOII BO, x KOTOpO¥ OTHOCUTCS
JTUCLIMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuumiuasl (MOIyN)»

Kommnerenmuu oOygarorerocs,
(hopMHUpyeMBbIC B pE3YJIbTATE
OCBOCHHS TUCIIUTLIIHHEI

VYK-2; YK-7; YK-9; VK-10; OIIK-5

TpynoemMKoCTh AUCIUTIUTHHBI

7 3a4eTHBIX equHHUIL], 252 akaJeMHYECKUX Jaca

Conepxanue JIMCITUTLTUHBI.
OcHoBHbIE pa3/embl (TEMBbI)

Tema 1. Ilpemmer wm Meroasl JKOHOMHUKH. [loHsTHE
IpeITPUHUMATEIbCKON AeITeIbHOCTH.

Tema 2. CoOCTBEHHOCTh KaK DKOHOMHYECKAs M IOPHIMYECKast
Kareropusi. MoJenu opranu3anuy YJKOHOMUYECKUX CUCTEM.
Tema 3. CoBpeMeHHas pBIHOYHAS DSKOHOMHKA. Buabl
IpeITPUHUMATEIbCKON AeITeIbHOCTH.

Tema 4. PeIHOYHBINA MEXaHU3M U BUbI IPEANPUHUMATEIbCKUX
CTPYKTYP.

Tema 5. IloBenenne notpedutens B cepe CEPBUCHOTO
00CTyXKUBaHUS HA TPAHCIIOPTE.

Tema 6. [IpousBoauTenb B ppIHOYHON SKOHOMHKE B chepe
CEPBHUCHOTO 00CTYKUBaHUsI HAa TPAHCIIOPTE.

Tema 7. CoBepiiieHHasi 1 HECOBEPIICHHAs KOHKYPEHILIUS U
IpeITPUHUMATEIBCKAE PUCKH.

Tema 8. MoHononucTuyeckasi KOHKYPEHIIUS, OJTUTOMONIUS U
peITPUHUMATEIHCKOE B3aUMO/ICHCTBHE.

Tema 9. PeiHOK (hakTOPOB MPOU3BOJICTBA B cpepe CEpBUCHOTO
00cTyXKUBaHUs HA TPAHCIIOPTE.

Tema 10. [TpousBoacTBeHHast (HyHKIHSI 1 OCHOBBI OM3HEC-
IUTAHUPOBAHMS B MPEANPUHUMATENHCTBE.

Tema 11. [IpuObab 1 U3nEpKKU GUPMBI B chepe CepBUCHOTO
00CTyKUBaHUS HA TPAHCIIOPTE.

Tema 12. PerHOK Tpyaa B chepe CepBUCHOTO OOCTYKUBAHUS Ha
TpaHCIOPTE.

Tema 13. 3apaboTHas maTa B
00CcTyXKUBaHUs HA TPAHCIIOPTE.

Tema 14. PeiHOK KanuTana U peIHOK MPUPOJIHBIX PECYPCOB.
Tema 15. Makpo3koHOMHKA —0COObIH pa3aen SKOHOMHUKH.

chepe  CepBUCHOTO
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HammenoBanue JAUCHUITIIMHBI

OKOHOMUKA U ITPEAITPUHUMATEJIBCTBO

Tema 16. DKOHOMUYECKHE IUKIIBL.

Tema 17. MakposKOHOMUYECKOE paBHOBECHE.

Tema 18. CoBOKyITHBIC TOXObl HACEICHUS U COIMATbHAS
HOJIUTHKA TOCYIapCTBa.

Tema 19. I'ocymapcTBeHHOE pErylIMpoOBaHUE SKOHOMUKH H
HOJIIEPKKA MTPEANPUHUMATEIBCKAX CTPYKTYD.

Tema 20. [lenexHast cucTeMa 1 ICHEKHBIH PHIHOK.

Tema 21. KpenutHo-0aHKOBCKasi cHCTEMa ¥ MOHETapHast
MOJIUTHKA.

Tema 22. MexayHapoJHbIE 5KOHOMUYECKHE OTHOIIICHUSI.
Tema 23. MexxayHapo1HAsE TOPTOBIIS M BATFOTHBINA KypC.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOEHUS
JUCIUIIINHBI

3ager - 2 cemecTp, dK3aMeH - 3 ceMecTp, KypcoBas padoTa - 3
ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HanmeHoBaHueE JUCIUIUTHHBL MEHE/KMEHT B CEPBUCE
Hanpasienue noarotoBku 43.03.01 Cepsuc
ggﬁ}gﬁﬂgl HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Hens ocBoeHust aucuuruimHbl  «MEHEDKMEHT B

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

cepBuce» - (GOPMHPOBAHUE y CTYACHTOB IEIOCTHOW CHCTEMBI
3HaHMM B 00JacTH MeHeKMEHTa; (OPMUPOBAHUU CHUCTEMBI
3HAaHUHM O MPOU3BOJCTBEHHBIX OTHOIICHUSIX B XO3SHICTBEHHOM
npolecce, TEXHOJIOTUM  YIPaBIEHHUS  IPOU3BOJCTBEHHOMN
NEeSITeNIbHOCTBIO MPEINpUITUN cepBUca B chepe BO3TYHIHOTO
TPAaHCIOPTA, KaK X03SIMCTBYIOLIET0 CYOBEKTA.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3y4YaeTcs JUCIUIUIMHA

4 cemecTp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCHUTCSA
JTUCLIMILTNHA

OO0s3aTenbHast 9acTh
brok b1. «/lucuumiuasl (MOIyN)»

Komnerenmuu oOy4qarorerocs,
(dbopmMupyeMble B pe3ynbTarTe
OCBOEHHMS JUCLUIUINHBI

YK-3; OIIK-2; [1K-2; [1K-6

TpynoemMKoCTh AUCIUTUTHHBI

3 3aueTHbIe equHuIbl, 108 akageMuyecKrux 4acoB

Coneprxanue JIMCITUTUTHEIL.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. [lonsiTHE ¥ CYIIIHOCTh MEHEPKMEHTA.

Tema 2. Pa3zBuTre TeOpru M NMPAKTUKXA MEHEDKMEHTA.

Tema 3. Opranu3zanus - Kak OCHOBa MEHEIP)KMEHTA.

Tema 4. ®yHKIIMN MEHEHPKMEHTA Ha TPAHCIIOPTE.

Tema 5. [IpUHIUIIBI 1 METOBI MEHEKMEHTA HA TPAHCIIOPTE.
Tema 6. OCHOBBI YHpaBJICHHS OPraHU3AIMOHHOW KYJIbTYpPOI
IPEIITPUSITHSL.

Tema 7. Bnacte u TMUHOE BJIMSIHUE MEHEIKEpa. YTIPaBJICHHE
KOH(MIMKTaMU Ha TPAHCIIOPTE.

dopma MIPOMEKYTOUHOMU
aTTecTalliy M0 UTOTaM OCBOCHHUS
JTUCIUILTAHBI

3ader ¢ OIeHKOM - 4 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HammenoBanme JAUCHUITIIMHBI

OKOHOMMUKA ITPEAIIPUATUA CEPBUCA

Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
Cepauc B cdepe TpaHcopTa
(mpoduns)
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas
Hensstmu  ocBoeHMs  JUCHUIUIMHBI  «OKOHOMMKA

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

NPEANPUATHS CEPBUCA» SBIIOTCS (JOPMUPOBAHUE Y CTYACHTOB
COBPEMCHHOI'O 3KOHOMHYECCKOTO MBIIUJICHUA, MOEJIOCTHOI'O
npeJcTaBleHus 00 3KOHOMHUKE c(depbl cepBuca, a TaKkKe,
dbopMupoBaHre 'y  CTYACHTOB YMEHHH U  HABHIKOB
paccYMTHIBATh HYKOHOMHYECKHE MOKa3aTely,
XapaKTEPHU3YIOUIUE JCSITEIbHOCTh XO3SHUCTBYIONIUX CyOBEKTOB
Ha OCHOBE THIIOBBIX METOIAUK U }ICI\/'ICTByIOHIGI\/’I HOPMAaTUBHO-
MPaBOBOM 0a3bl HAa OCHOBE WCIIOJIb30BAHHS COBPEMEHHBIX
HAYYHBIX U IIPAKTHYCCKUX 3HAHUH O JUCHUITIINHE.

Cemectp (kypc), B (Ha) KOTOPOM
HU3yYaeTcs AUCIUIUIMHA

3, 4 cemecTphl

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCLMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuumiuasl (MOIyN)»

Kommnerenmu oOydvarorerocs,
dhopmupyembIe B pe3ysbTare
OCBOEHHS JTUCIATIINHBI

YK-2; YK-6; YK-9; OIIK-1; OIIK-3; OIIK-4; OIIK-5; OIIK-8;
[1K-4; TIK-5; T1K-6

TpynoemMKoCTh AUCIUTUTHHBI

5 3aueTHpIX equnmil, 180 akameMUdeCKHX 4acoB

Coneprxanue JIMCITUTITUHBI.
OcHoBHbIE pa3/embl (TEMBbI)

Tema 1. Cdepa cepBuca B phIHOYHOW SKOHOMHKE M Ha
TpaHCIIOPTE.

Tema 2. CepBuc Ha Tpancnopte. [Ipennpusitue chepsl cepBuca
B c(hepe TpaHCHOpTA.

Tema 3. Opranu3zanus npou3BOACTBA HA IPEIIPUATUU CEpBHCa
B c(epe TpaHCHOpTA.

Tema 4. YcTaBHBIA KanmuTaal U UMYIIECTBO MPEIITPHUATHUS
cepBuca B cdepe TpaHCIopTa.

Tema 5. Opra#uzanioHHass  CTPYKTypa
IpeInpusITHEM cepBUca B cepe TpaHcmopra.
Tema 6. OcHoBHBIE (POHIBI (OCHOBHOW KamuTai) U 000OPOTHBIE
dboHaBl (00OPOTHBINM KaIlKMTad) MPEANPUATHS CEpBHCa B cdepe
TpaHCIOPTA.

Tema 7. Apenpa, IU3UHT, HeMaTepUalbHbIE AKTHUBBI Ha
npennpustTuu cepuca B cepe Tpancnopra. KamuraneHbie
BJIO’KEHUsI (MHBECTUIIMU) B TPEANPUATUS cepBUCa B cdepe
TpaHCIOPTA.

Tema 8. TpynoBsle pecypchl mpennpusTus chepsl cepBuca B
cdepe TpaHCHIOpTA.

Tema 9. ®uHaHCOBBIE pecypChl MPEANPUATHS cepBuUca B chepe
TpaHCIIOPTA.

Tema 10. MarepuanbHble pecypchbl TPEONpUATHS CEPBHUCA B
cdepe TpaHCHIOpTA.

Tema 11. [InanupoBanue Ha TpeaNpPUATHU Cepbl cepBUCA B
cdepe TpaHCHIOpTA.

Tema 12. M3nep:kku MPOU3BOJACTBA U PACXObI MPEITPHITH

YIIpaBJICHUA
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HammenoBanme JAUCHUITIINHBI

OKOHOMMUKA ITPEAIIPUATUA CEPBUCA

cheper cepBuca B cdepe Tpancrnopra. CeOeCcTOMMOCTH
npoaykuuu (yeayr). CMera 3aTpar U KalbKYJIsIUs.

Tema 13. IleHoOOpa3oBaHWEe W IICHOBas  TOJUTHKA
OpeInpusITUs B cepe TpaHCIopTa.

Tema 14. KauectBo MPOAYKIUU u YCIIYT.
KonkypeHTocnocoOHOCTh peanpusTus B cpepe Tpancnopra
Tema 15. [IpuObuib u peHtrabenbHOCTh npeanpusaTus. OneHka
3 PEKTUBHOCTH ACATEIBHOCTH MPEIIPUATHS cepBuca B cepe
TPaHCHOPTA.

dopma IIPOMEKYTOUYHOU
aTTeCTaly II0 UTOraM OCBOEHUS
JUCIUIIINHBI

3ager - 3 cemecTp, IK3aMeH - 4 cemecTp
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AHHOTAIMS PABOYEN ITPOI'PAMMBI TUCITATIJIAHbBI

HaumMeHnoBaHuE MUCIUILUIAHEI

BE3OITACHOCTS XU3HEJAEATEJIbBHOCTH

HaHpaBJIeHHe IIOATOTOBKH

43.03.01 Cepsuc

HanpaBneHHOCTH IIPOTPaMMBI
Cepsuc B chepe TpancnopTa
(mpoduis)
Kpanmudukanus BeITyCKHHKA BaxanaBp
®opma o0ydeHus Ovnas
Ilempro  OcBOGHHS  OUCHUIUIMHBI  «be3omacHOCTB

I_ICJII/I OCBOCHHU JUCHUIIIIMHBI

KU3HENEITEIEHOCTHY ABJsIeTCsl (HOPMHpPOBAHHE y CTYIEHTOB
CHCTEMBI TEOPETHUYECKHX 3HAHWM, NPAKTHIECKAX HABHIKOB H

ymeHu#t s obecnedenuss OesomacHocTH B cdepe

npodecCHOHATBHOM esITeIHOCTH.
Cemectp (Kypc), B (Ha) KOTOpOM P P
U3ydaercs JUCIUILINHA P
HaumenoBanue gactu (610Ka)

5 Ob6s3aTenpHas 9acTh
OITOIT BO, x KOTOpO#t OTHOCHTCS
Biox B1. «/lucuummaab! (MOIYIIH)»

JHUCIUILINHA
Komnereniun obygaromerocs,
(dbopMupyeMEIe B pe3yIbTaTe VK-8
OCBOEHUS! TUCIIHILINHEI
TpynoeMKoCTs TUCIHIUTHHEL 3 3ageTHble exuHuUNbL, 108 akameMuyecKux yacoB

Tema 1. Teoperuueckue OCHOBBI 6e3omacHOCTH

Copnepxanue JUICIUTUTAHEL.
OcHoBHBIE pa3aeibl (TEMBI)

KU3HENEATEIbHOCTH. HeraTuBHble TeXHOTeHHBIE (haKTOPHI: HX
UICHTUQUKAIMS W BO3JEHCTBHE HA YeNlOBEKa. | pakaaHcKas
3amuTa.

Tema 2. OOmeBOHHCKHE YCTaBEI
Poccuiickoit @enepanmu.

Tema 3. CrpoeBast HOATOTOBKA.

Tema 4. OraeBast IOATOTOBKA W3 CTPEIKOBOTO OPYKHSL.

Tema 5. OCHOBBI TAKTHKH OOIEBONCKOBEIX IIOApa3/IeIeHHH.
Tema 6. PamwmanuoHHas, XHMHYecKas ¥ OHOJOTHYECKas
3aImuTa.

Tema 7.Boennas Tomorpadus.

Tema 8.OCHOBBI MEOUITMHCKOI'O OOECIICYCHHS.

Tema 9.BoeHHO-mONMHTHYECKAS TOArOTOBKA

Tema 10.IIpaBoBas moaroroBka

Boopyxenapx Cun

®opma IIPOMEXYTOYHOU
aTTeCTallUd II0 UTOraM OCBOEHHS
JACIUTITHBI

3adeT ¢ oLeHKoH — 3 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJTMHBI

HammenoBanme JAUCHUITIINHBI

[MPOOECCHUOHAJIBHAA OTHUKA,
CTAHIAAPTU3ALIVA, CEPTUDOUKALMA U
VIIPABJIEHUE KAYECTBOM B CEPBHUCHOM

OBCIIY KMBAHNN
Hanpagienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HoCth HpOTPaMMaT Cepsuc B cepe TpaHcopTa
KBanudukanus BoITyCKHHUKA bakanasp
®dopma o0yueHus Ounas
Hens ocBoenuss mucuuminuHel «lIpodeccuonanbHas

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

9THKa, CTaHJapTU3alus, cepTuuUKaluusg U  yIpaBieHUE
KayeCTBOM B CEPBHUCHOM OOCIYKHBAHUU» - CPOPMHUPOBATH y
CTYJEHTOB IPEJCTABICHNE O MOPAJIBHBIX TPEOOBAHMUSIX,
MPEeIbABISEMBIX K PO(HEeCCHOHATLHON 1eATeIbHOCTH
paboTHUKOB c(hephl cepBuca.

Cemectp (kypc), B (Ha) KOTOPOM
HU3Yy4YaeTcs AUCIUIUIMHA

4, 5 cemecTpsl

HaunmenoBanue yactu (60ka)
OIIOII BO, k KOTOpO¥ OTHOCHUTCA
JUCHMILTIHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuumiuabl (MOIyN)»

Komnerenmmu oOyuaromerocs,
(dhopmupyembIe B pe3yibTaTe
OCBOCHHS JUCIUTUIAHBI

YK-5; OIIK-3; OIIK-7; T1K-3

TpynoemMKoCTh AUCIUTIUTHHBI

6 3a4eTHBIX equHHI, 216 aKaJeMHUYEeCKUX YacoB

Coneprxanue JIMCITUTITUHBI.
OcHoBHBIE pa3embl (TEMBbI)

Tema 1. [Ipeamer u npooOiieMaTrKa STUKH B chepe CEPBUCHOTO
00CcIyKUBaHUs HA TPAHCIIOPTE.

Tema 2. Otuueckue yuenus [pesnero Boctoka.

Tema 3. AHTHYHAS ATHKA KaK YY€HHE O JOOpOIeTeNsX.

Tema 4. Dtuka Cpegnux BekoB U Bo3poxaeHusl.

Tema 5. Dtuka HoBoro Bpemenu.

Tema 6. AkTyanbpHbIC TPOOIEMBI COBPEMEHHON ATHKH.

Tema 7. IIpodeccuonanbHas 3TUKA U €€ B3aUMOCBSI3b C 0011ei
Teopre MopaJu.

Tema 8. IIpodeccus u nuuHocTh. HpaBcTBEeHHAs KyIbTYypa
npodeccruoHana.

Tema 9. OcHOBHbIE ypPOBHU BHUJCHUE
COOTBETCTBYIOILIME HOPMEI B cpepe yCIyT.
Tema 10. [TpuHIUIBI KOPIIOPATUBHON OTBETCTBEHHOCTH B
cdepe ycayr.

Tema  11.  DOruyeckue
NEeSITENILHOCTH B cpepe yCIyT.
Tema 12. DcreTuka 0OCTy)KUBaHUS.

Tema 13. IlpodeccuonanbHoe noBeneHre pabOTHHUKA CepBHCA
Ha Pa3IMYHBIX dTanax 0OCIyKUBaHHs Ha TPAHCIIOPTE.

Tema 14. OcoGeHHOCTH AETOBOTO 00IIEeHNUs B chepe yCyr.
Tema 15. Ynpasnenue KOHQIUKTaMU B 0OCITYKHMBaHUM Ha
TpaHCHOPTE.

Tema 16. KopriopatuBHas 3THKa B cepe ycIyr Ha TPaHCIIOPTe
Tema 17. KopropaTuBHasi KyabTypa B OOCITY)KHBaHUU Ha
TpaHCHOPTE.

OusHeca o

OCHOBBl  IPO(ECcCHOHATBHOM
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HammenoBanue JAUCHUITIIMHBI

[TPOOECCHUOHAJIBHAA 9THUKA,
CTAHIAPTU3ALIVA, CEPTUDOUKALINA 1
VIIPABJIEHUE KAYECTBOM B CEPBHUCHOM
OBCJIIY)KMBAHUU

Tema 18. Opranm3anuoHHas KyJdbTypa Kak  (akTop
noBbIeHus 3GGEeKTUBHOCTH B chepe cepBuca.

Tema 19. YnpaBnendeckas 3Tuka B cepe cepBuca.

Tema 20. DTUKET KaK peryiasTop MEKIMYHOCTHBIX OTHOILIEHUN
U TpoEeCCHOHATBHOTO TMOBEICHUS pPaOOTHHKOB CEpBHCA.
OTUKET JAEJOBBIX COBELIAHWN, MNPE3CHTAUUd U MyOJUYHBIX
BBICTYIIJICHUH.

Tema 21. [IpaBuina noBezieHNs B 0OIIECTBEHHBIX MECTaX.

Tema 22. JlenoBoii 3TUKET U MPOTOKOI. OCOOEHHOCTH UX
IPOSIBIIEHUS] B CEPBUCHON NeATeNbHOCTH. [lenoBbie BCTpeun u
EPETOBOPBHI.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOEHUS
JUCIUTIINHBI

DK3aMeH - 4 ceMecTp, dK3aMeH - 5 ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanme JAUCHUITIIMHBI

OPT AHU3ALIMS ITPEJITPUHUMATEJIBCKOM
JAEATEJIBHOCTU B COEPE CEPBUCA HA
TPAHCIIOPTE

Hanpasnenue noarotoBku

43.03.01 Cepsuc

HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcmnopTa
(mpouns)
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas
Iens OCBOEHHUI IMUCHUILINHBI «Opranuzanus
IpeIIpPUHUMATEIbCKON AeITeNbHOCTH B cdepe cepBuca Ha
TpaHCHOpTe» - CPOPMHUPOBATH Yy OOYYAIOUIUXCS CHUCTEMY

Ilenu ocBoOeHUS TUCITUTIIMHBI

3HaHUH 00 OCHOBAaX COBPEMEHHBIX HAYYHBIX W TPAKTHUECKUX
3HaHUH MO0 OCHOBaM COBPEMEHHBIX HAYYHBIX M MPAKTUYECKUX
3HaHMM B 00JaCTH MPEANPUHUMATENILCKONW NIEATENIbHOCTH, 00
SKOHOMHUYECKUX AaCMEKTaX MPEeIINPUHUMATEIhCTBA, O CHCTEME
HaJI0roo010keHNs, 00 OTBETCTBEHHOCTH MPEANPUHUMATENS, O
TOCYJapCTBEHHON TIOJJIEP)KKE TPEANPUHUMATEIBCTBA, 00
OCOOEHHOCTSIX MpPEeIPUHUMATEIbCKON NIeATENIbHOCTH B cdepe
TPAHCIIOPTHBIX YCIYT, a Takke 00 0COOEHHOCTSX, COCc00ax U
CpEeICTBaX peuieHus mpodiieM B IMPOIECCE CEPBHUCHOTO
00CITy)KMBaHUS TPEANPUATHA TpaHCHOPTHOHN cdeprl B chepe
OpraHu3aluy NpeANpPUHUMATENbCKON NeATeNbHOCTH Ha
NPEINpPUATHSIX CEpBHCA B cpepe TpaHCHIOpTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3ydaeTcs AUCIUTUINHA

4, 5 cemecTpsl

HaumenoBanue vactu (6510Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTIHA

O06s13aTenbHas yacThb
brok b1. «/lucuuminabl (MOIyIIN)»

Komnerenuu oOyyarornierocs,
(dbopmMupyeMbie B pe3yibTaTe
OCBOCHUS AUCLUILTUHBI

VK-2;: YK-4: YK-7; OIIK-1; OIIK-4; OIIK-5; OIIK-6; I1K-4;
[1K-5; TIK-6

TpynoeMKoCTh AUCIUIUIMHBI

5 3aueTHbIX equnuil, 180 akameMuyeCKUX 4acoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. Conepxanue npeanpHHAMATEIBCKON AESATEIBHOCTH.
Tema 2. OObeKTHI, CYOBEKTHI U LEIU NPEANPUHIMATEIbCTBA B
IpOIECCe  CEPBHCHOTO  OOCIYXKHMBaHHS  MPEANPHUSTHIA
TPAHCIOPTHOM Cepsbl.

Tema 3. 'ocynapcTBeHHas OAJCPIKKA MPEAIPUHAMATEIBCKOI
JeSATEIbHOCTH.

Tema 4. UndpacTpykTypa MoaIepKKu CyObEKTOB MaJIoOTO U
CpeIHero MpeANPUHIMATEIbCTBA.

Tema 5. Manoe npeAnpUHUMATENBCTBO U €r0 BUBI B IIPOIIECCe
CEPBUCHOTO OOCTY)XMBaHHsS NPEANPUATHA TPAHCIOPTHON
cepsl.

Tema 6. JloroBopHBIE OTHOIICHHS B IPEIIPUHAMATEIBCKOM
JeATEILHOCTH.

Tema 7. [Topsimok mpoBeneHHs MPOBEPOK KOHTPOIHPYIOIIUMH
OpraHM3alusIMH  TPEANPUHUMATEIbCKOH  CTPYKTYpHl B
TpaHCHOPTHOI cdepe.

Tema 8. [IpennpuHIMaTenbCKas Uies U ee BEIOOP.

Tema 9. Opranuszanus npeAnpPUHAMATETBCKON IEATETBHOCTH 1
IIPUHATUE YIPABJICHUYECCKUX PELICHUN HA IPEANPUATHU
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HammenoBanme JAUCHUITIINHBI

OPT AHU3ALIMS ITPEJITPUHUMATEJIBCKOM
JAEATEJIBHOCTU B COEPE CEPBUCA HA
TPAHCIIOPTE

cepBuca B  TIPOIECCE CEPBUCHOTO  OOCIY)KMBaHUS B
TpaHCHIOPTHOH cepe.

Tema 10. [TInmanupoBanue MPEATPUHAMATEIBCKOMN
JESTEIbHOCTH B IIPOLECCE  CEPBUCHOTO  OOCIYKHBAHUS
NPENPUATHIA TPAHCTIOPTHOH cepbl.

Tema 11. Hanoru, cOOpsI, OTYUCIICHUS PEANPUHIMATEIHCKON
CTPYKTYpBI B TPaHCIIOPTHOH cdepe.

Tema 12. [IlpeanpuHuMatenbckas TailHa B Iporecce
IpeIIPUHUMATEIBCKON JeSITENHOCTH B MPOIIECCE CEPBUCHOTO
00CTyXKUBaHUS PEINPUITUN TPAHCIIOPTHOU CPepHI.

Tema 13. KoHkypeHmHs ¥  KOHKYPEHTOCHOCOOHOCTH
IPEANPUHAMATENIBCKON CTPYKTYPBI M YCIyI B TPaHCIOPTHOM
cdepe.

Tema 14. Crparernueckue KOHKYPEHTHBIE IPEUMYIIECTBA
MpeANPUHUMATENBCKON CTPYKTYPHI B cpepe TpaHCHIopTa.

Tema 15, Mexanusmbl oOecredeHHsl YCTOMYMBOCTH U
MJIATEKECTOCOOHOCTH B TPOIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEeANPUATHI TPAaHCHOPTHOU CepBI.

Tema 16. Ouenka >(QQEKTHBHOCTH TMPEAPHHAMATEIHCKON
NEeSITeIbHOCTH B IPOLIECCE  CEPBUCHOTO  OOCIY:KHBAaHMUS
MPEANPUATHA TPAHCTIOPTHOU cephl.

Tema 17. Puckm B mpomecce MNpeanpUHUMATETHCKON
NEeSITeIbHOCTH B MPOLECCE CEPBUCHOTO  OOCIY:KHBAaHMUS
MPEANPUATHA TPAHCTIOPTHOM cephl.

Tema 18. OrnenHka WHBECTUIIMOHHOW MPUBIIEKATEIBHOCTH
IpeIIpPUHUMATEILCKOM CTPYKTYpHI B cpepe TpaHcmopra.

Tema 19. IlpeanpuHumMarenbckas ceTh W BHYTpU(DHUPMEHHOE
IpeITPUHUMATEILCTBO HA MPEANPUATUAX CEpBUCA B Mpoliecce
CEpBHUCHOT0 00CITY)KMBaHUS B TPAHCIIOPTHOH cdepe.

Tema 20. DKOHOMUYECKas 0e3011acHOCTh
IpeIIPUHUMATEIBCKOM IesTeIbHOCTH B MPOIIECCEe CEPBUCHOTO
00CcIyKUBaHUS IPEIIPUITUN TPAHCIIOPTHOU cPephl.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB IPEANPUHUMATEIHCKOM
NEeSTeIbHOCTH B IPOIECCE CEPBUCHOTO  OOCIY>KHBAaHUS
OPEeINPUITHI TPAHCTIOPTHOU CEpBI.

Tema 22. KynpTypa mnpennpuHUMATeIbCTBA B Ipolecce
CEPBHUCHOTO 00CTYKMBaHUS MPEANPUATHI TPAHCIOPTHOU

ctepsl.

dopma IIPOMEXKYTOYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUILINHBI

3ayer - 4 cemecTp, 3a4eT C OLIEHKOI - 5 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanme JAUCHUITIIMHBI

OKOHOMMUMKA TPYJIA 1 OPTTOHOMUKA

Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI

(potms) Cepauc B cdepe TpaHcopTa
KBanndukanus BeITyCKHAKA bakanasp

dopma oOyueHus Ounast

Ilenu ocBoOCHUS TUCITUTIIMHBI

HeﬂﬂMI/I OCBOCHHUA OJUCHUIIIINHBI «DKOHOMHKA Tpyaa "
SProOHOMHUKa»  SBIAIOTCS  (OPMHUpPOBAHME Yy  CTYACHTOB
TEOPETUYECKMX OCHOB, MPAKTUYECKUX (OpPM U METOJ0B
MPUHATHA IIJIAHOBBIX W YHPABJICHYCCKUX pemeHHﬁ Ha OCHOBE
HCIIOJIb30BaHUA COBPEMCHHBIX HAYYHBIX H MNPAKTHYCCKUX
3HaHMM 10 OCHOBAM SKOHOMMKH TpyJa: 00 acreKkTax TPYIAOBBIX
OTHOIIEHHH B TPYI0BOM KOJUIEKTHBE U B OOLIECTBE B 11€JIOM, 00
O0COOEHHOCTSIX OpraHM3allMi CEPBUCHOM IEeATENbHOCTH B chepe
TPAHCIIOPTHBIX YCIYT, a Takke 00 0COOEHHOCTSX, COC00ax U
CpeAcTBax pemeHuss mpodiemM B chepe SKOHOMHKH Tpyna H

SPrOHOMHKH B  TIpoIlecce€  OpraHW3alid  CEPBUCHOMN
NEeSTEeTbHOCTH Ha  TPAHCIOPTE; YMEHHH  OCYIIECTBISTH
KOHTPOJIb ~ KadyecTBa  Mpollecca  CEepBHCA,  IapaMeTpoB
TEXHOJIOTHYECKAX  IPOIIECCOB, HCIIOJNB3YEMBIX  PECYpPCOB;
YMEHHE NpPHUMEHSTh I[OJIydeHHblE 3HaHUA B  oOjacTu
OpraHMu3aliil CEPBUCHOW JIEATEIbHOCTH Ha TPAHCIOPTE;

npuoOpeTeHne YMEHHI TNpPUMEHSATh TMOJY4YCHHbIE 3HAHUS B
00JacTH SKOHOMUKHU TPyZAa M 3PTOHOMHKHU B IpOILECcCe
OpraHu3aliK CEPBUCHON AESITEIbHOCTH Ha TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
W3y4YaeTcs AUCIUILTNHA

5 cemectp

HaunmenoBanue yactu (610ka)
OIIOII BO, k KOTOpOi OTHOCUTCSA
JUCHMILTAHA

O0s13arenbHast 4acTh
brok b1. «/lucuuminabl (MOIyIIN)»

Komnerenuu oOyyarorierocs,
(dbopmupyeMbie B pe3yibTare
OCBOCHUS AUCLIUILTUHBI

VYK-8; OIIK-5; OIIK-7; TIK-3; IIK-6

TpynoeMKoCTh TUCHUTUIUHEI

6 3a4eTHBIX equHUIl, 216 aKkageMHUYECKUX YacOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. [losiBneHue u pa3BuTHE HayKu O TPYJE.
Tema 2. [ToHsITHA O TPYZE U €I0 PA3HOBUIHOCTSX.
Tema 3. Tpyn kak paxkTop Nponu3BOACTBA.

Tema 4. [IlpousBoautenbHOCTh Tpyda U (aKkTOpoB
IPOM3BOJICTBA.

Tema 5. [lonsiTHE pBIHKA TPY/A.

Tema 6. J[lemorpaduueckas ocHOBa (OpMHpPOBAaHUS U

(YHKIIMOHUPOBAHUS PBIHKA TPY/a.

Tema 7. 3ansATOCTH HaceneHUs U Oe3paboTura.

Tema 8. 'ocynapcTBeHHas MOJIUTUKA B 00JACTH 3aHATOCTH.
Tema 9. [lonsaTHs opranu3anuu Tpyaa B cepe cepBuca Ha
TpaHCHOPTE.

Tema 10. OcoGeHHOCTH HAYYHOM OpPTaHU3alud TPY/Ia.
Tema 11. DnemeHTHI U GOPMBI OPraHU3ALNH TPY/AA.

Tema 12. HopmupoBanue Tpyna.

Tema 13. CymHocTh, cofepxaHue U GyHKIUHA 3apabO0THOM
TUIATHI.

63




HammenoBanme JAUCHUITIINHBI

OKOHOMUMKA TPYJIA 1 OPT'OHOMUKA

Tema 14. Opranuzanus oriaTsl TpyJa Ha MaKpOypOBHE.

Tema 15, Opranuzanus omiaTel ©  MaTepUaIbHOIO
CTUMYJIMpPOBAaHUS TpyAa Ha MPEANpUSTHM CEpBHCAa Ha
TpaHCIIOPTE.

Tema 16. IlnmamupoBanume Tpyga Ha MPEIOPUATHH Ha
OPEeIIPUITUH CEpBUCA HA TPAHCIIOPTE.

Tema 17. OCHOBBI 3prOHOMUKH.

Tema 18. TspxecTb Tpyaa Ha IpeANPUIATHIX CEpPBHCA Ha
TpaHCIIOPTE.

Tema 19. Jlunamuka paboOTOCIOCOOHOCTH H MmpobieMa
YTOMJICHHS Ha MIPEANPUATHUSIX CEpBHCA HA TPAHCIIOPTE.

Tema 20. DproHomudeckne TpeOOBaHUS HA TPEANPHITUAIX
CEepBHCa Ha TPAHCIIOPTE.

Tema 21. TIpoexkTupoBaHKe PaMOHAIBHBIX PEKUMOB TPyl H
OT/IbIXa Ha MPEANPUATHH CEpBHCA HAa TPAHCIIOPTE.

dopma MIPOMEKYTOUHOM
aTTeCTalMy II0 MUTOraM OCBOCHMS
JUCIUTIINHBI

DK3aMeH - 5 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HaumeHoBaHMe AUCIUILUIAHBL MAPKETHUHI'
Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI Cepaec B ciepe TpaECIOPTa
(mpoduns)
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
HemsmMu  OCBOGHHS  JHCUUIUIMHBI  «MapKETHHI

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

SBIISIIOTCS. (GOPMUPOBAHUE y CTYJICHTOB TEOPETHUYECKUX 3HAHHM
00 OCHOBaxX M CYIIHOCTM MAapKETUHIa, TEOPUHU U TNPAKTUKH
COBPEMEHHOTO MAapKETUHIOBOTO MEXaHU3Ma, O3HAKOMJIEHHUE C
CoJIepKaHUEM U HaIpaBJICHUAMU MapKETUHIOBBIX
UCCIIEIOBaHUM, MNpHOOpETeHne YMEHUH U MPaKTUYECKHX
HABBIKOB MPUMEHEHUSI METOJ0JOIMYECKOI0 HHCTpYMEHTapus
TEXHOJIOTUH TPOBEIEHUS MAPKETUHTOBBIX HCCIIEOBAaHUN B
00JacTH HCCleIOBaHUs phIHKA, MOTpeOuTeNneil, KOHKYPEHTOB,
OIICHKH COOCTBEHHOTO NOTEHLMANIA TPETPUSITHSL.

Cemectp (kypc), B (Ha) KOTOPOM
HU3y4YaeTcs JUCIUIUIMHA

5 cemectp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCSA
JTUCLMILTNHA

OO0s3aTenbHast 9acTh
brok b1. «/lucuumiuab! (MOIyN)»

Kommnerenmuu oO6yvarorerocs,
dhopmMupyembIe B pe3ysIbTaTe
OCBOCHHMSI TUCITUTUTHBI (MOTYJIs1)

VYK-2; OIIK-4; [1K-4; ITIK-5

TpynoemMKoCTh AUCIUTUTHHBI

3 3aueTHBIX equHMIE], 108 akameMudecKnX 4acoB

Coneprxanue JIMCITUTLTHEI.
OcHoBHbIE pa3emsbl (TEMBbI)

Tema 1. OcHoBHble mOHATHS MapketuHra. Cnernuduka
MapKEeTHHIa Ha TPAHCIOPTE.

Tema 2. KoHKypeHTOCTIOCOOHOCTh M KayeCTBO TPAHCHOPTHBIX
YCIIYT.

Tema 3. IlleHoBas mTOJWTHKA TPEANPUATHNA CepBHCA Ha
TpaHCIIOpTE. YTpaBiICHHE MApKETUHIOM Ha MPeINpUITHH
CEepBHCa Ha TPAHCIIOPTE.

Tema 4. Crparteruueckoe IUIAaHUPOBAHHWE MapKETUHTa Ha
OpEeIIpUsITUH CepBHCA HA TPAHCTIOPTE.

Tema 5. HccnemoBanue pbIHKa YCIYT M MPOTHO3UPOBAHUE
crpoca.

Tema 6. Opranuzanusi OpoJaXu IMEPEeBO30K U YCIyr Ha
TpaHCIIOPTE.

Tema 7. Bropker u oueHka 3(pPEeKTUBHOCTH MapKETUHTOBOMN
JeSITEeNILHOCTH B cpepe yCIayr Ha TPaHCIOpTe.

dopma IIPOMEKYTOUYHOU
aTTeCTaluy 10 UTOraM OCBOCHUS
JUCLUIITNHBI

3ayer - 5 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanme JAUCHUITIIMHBI

OPTAHM3ALINA 1 INIAHMPOBAHHUE
IMPOLUECCA OKA3AHNMA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Hanpasnenue noarotoBku

43.03.01 Cepsuc

HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcmnopTa
(mpouns)
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

Hens muctumumabl «OpraHu3anys | IIaHHPOBAHKE
mporecca OKa3aHWs CEPBHCHBIX YCIYT Ha TPAHCIIOPTE -
dbopmMupoBaHre y 00ydarOMIUXCs CUCTEMBI TEOPETHUECKUX
3HAHWIA ¥ TTPAKTHYCCKUX HABBHIKOB B OOJIACTH IJIAHHPOBAHUS H
OpTaHW3aIUH JISATEITFHOCTH MPEANPHUATHS CEPBHCA HA
TpaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
HU3Yy4YaeTcs AUCIUIIIMHA

6 cemectp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCHUTCSA
JTUCHUILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuumiuasl (MOIyN)»

Kommnerenmmuu oOyuaromerocs,
(dhopmupyembIe B pe3yibTaTe
OCBOCHHS JUCIUTUIAHBI

VK-1; YK-2; YK-3; YK-6; OIIK-1; OIIK-2; OIIK-3; OIIK-4;
OIIK-5; OIIK-6; OITK-7; ITK-1; TIK-2; TIK-3; T[1K-4:; TIK-5

TpynoemMKoCTh AUCIUTIUTHHBI

6 3a4eTHBIX equHHUILl, 216 aKkageMUYSCKHX YacoB

Conepxanue JIMCITUTITUHBI.
OcHoBHbIE pa3embl (TEMBbI)

Tema 1. Opranmsainus W yrpaBieHUE IMPOIECCOM OKa3aHHs
YCIIYT.

Tema 2. OCHOBHBIE TPHUHIUIIBI OpPraHU3AIMH IIpoIecca
OKa3zaHUs YCIYr M OOCIYKHMBAaHUS Ha MPEINPHUITUIX Cepsl
CepBHUCa Ha TPaHCIOPTE.

Tema 3. [Ipon3BOACTBEHHAs CTPYKTYypa MPEANPUATUS CEpBHCA
Ha TPAHCIOPTE U TUIIbI IPOU3BOJICTBA B 0OCTY>KUBAHUU.

Tema 4. Opranuzanus TPOU3BOJCTBEHHOW HWH(PACTPYKTYpPHI
npennpusiTus cepsl cepBrca Ha TPAHCIOPTE.

Tema 5. Opranuzanus oOecredeHHs KayecTBa YCIYr Ha
IPEANPUATHIX CEPBUCA HA TPAHCIIOPTE.

Tema 6. KonkypeHIus Ha COBPEMEHHOM PBIHKE YCIIYT.

Tema 7. KoHKypeHTOCTIOCOOHOCTh TpEANpUATHS CEpBUCA HA
TPaHCHOPTE.

Tema 8. Pucku npeanpusitusi cepBrca Ha TPaHCIIOPTE.
Tema 9. TpynoBble pecypchl MNpeInpUsTUS
OopraHu3anus, IPOU3BOJUTEIBHOCTh W  OIUIATa
pabOTHUKOB MPEANPUATHS CEPBUCA HA TPAHCIIOPTE.
TemalO. OcHOBBI NIIaHUPOBAHUS ACATEIBHOCTU MPEANPUATHS
CEpBHCA Ha TPAHCIIOPTE.

Tema 11. OcHOBBl BHYTPU(PUPMEHHOTO IUIAHUPOBAHUS
JESATENIHOCTH MPEANIPUATHUS CEPBHUCA HA TPAHCIIOPTE.

Tema 12. IlnanupoBaHHMe MapKeTHHra Ha TNPEANPUATUU
CEpBHCA Ha TPAHCIIOPTE.

Tema 13. [InanupoBaHue NPOABWKEHUS YCIYI U PEKIAMHOMN
KOMITAaHUM Ha MIPEANPUITUN CEpBUCA HA TPAHCIIOPTE.

Tema 14. IInanupoBaHue MHBECTULIMOHHON JIEATEIBHOCTH
IPEIIPUITHH CEPBHCA HA TPAHCIIOPTE.

CepBHca,
Tpyna
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HammenoBanme JAUCHUITIINHBI

OPTAHM3ALNA U INTAHUPOBAHUE
IMPOLUECCA OKA3AHNMA CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Tema 15. IlmanupoBanue oObeMa NPOU3BOJACTBA U
peain3alyu ycayr Ha IpeJIpUsaTUy cepBUCca Ha TPAHCIIOPTE.
Tema 16. IlmanumpoBanme  MaTepUATLHO-TEXHUYECKOTO
oOecrnieueHys Ha IPeIpUATUN CEPBHCA HA TPAHCIIOPTE.

Tema 17. [InanupoBanue NOTPEOHOCTH B MIEPCOHANIE U CPEACTB
Ha OIUIaTy Tpy/Ja Ha NPEeANpUsATUU CEpBUCA HAa TPAHCIIOPTE.
Tema 18. [TnanupoBaHue U3ACPKEK MPEANPUITHS CEPBHCA HA
TpaHCIIOPTE.

Tema 19. IlnmanupoBaHwe TNPHUOBUTH W PEHTAOETHHOCTH
IpEeIIpUITUS CEpBUCA HA TPAHCIIOPTE.

Tema 20. Coneprxanuie U opraHu3aius OU3HeC-TUIAHUPOBAHHUS
Ha NPeINpUATHN CEPBHCA HA TPAHCIIOPTE.

Tema 21. Hay4Ho-TexHMYeckOoe  IUIaHUpOBaHHWE  Ha
MIPEeANPUATHH CepBHCa HA TPAHCIIOPTE.

Tema 22. ®uHAHCOBBIN TUTAH MPEINPUSITHS CEpPBHCA HA
TpaHCIIOPTE.

Tema 23. OcHOBBI OIOKETHOTO IUIAHUPOBAHHS  Ha
MIPEeANPUSATHH CepBHCa HA TPAHCIIOPTE.

Tema 24. OcHOBBI OpraHU3aIMN OS30TTACHOTO OKa3aHUs YCIIyT
Ha IpeIIpUsITUSIX CEpBHCA B TPAHCIIOPTHOM cdepe.

®dopma MPOMEXYTOUHOU
aTTecTalliy MO0 UTOTraM OCBOEHHS
JUCLUILTAHBI

DK3aMeH - 6 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanme JAUCHUITIIMHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEAIITMOHHBIMU ITPOEKTAMU 1
OPTAHM3AIIMEN OBCJIVKUBAHUSA

Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcmnopTa
(mpouns)
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas
[MenssMu  OCBOEHHA  TUCHHUILIMHBI  «YIIpaBJICHUE

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

TYPUCTCKO-PEKPEAlMOHHBIMUA MIPOEKTaMU W OpPTaHU3alHen
0o0CIyKUBaHUS» SABJISAIOTCS (OPMHpPOBAHHE Yy CTYIEHTOB
TEOPETUYECKUX OCHOB, NPAKTHYECKMX HABBIKOB, MEXaHH3MOB
TYPUCTCKO-PEKPEAIMOHHOTO  IIPOEKTUPOBAHMS  CEPBUCHBIX
IIPOLIECCOB; MPUOOpETEeHHE YMEHUN NPUMEHSTH IOJTYy4YEHHBIE

3HAHUS B TMPOLECCE MPOCKTUPOBAHMS W  OPraHU3aNHU
TYPUCTCKOM,  pPEKPEAllMOHHOW  JIEATEIIbHOCTH,  Yy4YUTHIBAs
pa3BUTHE HOBBIX WH()OPMaITMOHHO-KOMMYHUKATHBHBIX

TEXHOJIOTUIl MpU OpraHu3aliy CEPBUCHBIX MPOIIECCOB B
TYpU3ME U PeKpealiy Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
M3ydYaeTcs AUCIUTUINHA

7 cemecTp

HaumenoBanue vactu (6510Ka)
OIIOII BO, k K0TOpOif OTHOCUTCSA
JTUCLMILTNHA

O06s13aTenbHas 4yacThb
brok b1. «/lucuumiuasl (MOIyIN)»

Kommnerenmuu oOy4qarorerocs,
(dhopmMupyembIe B pe3ysibTaTe
OCBOCHHS JUCIUTUIAHBI

VYK-1; VK-2: VK-3; YK-4; YK-5; YK-8; OIIK-1; OIIK-2;
OI1K-3; OIIK-4:; I1K-1; TIK-2; [IK-4

TpynoeMKoCTh AUCIUIUIMHBI

5 3aueTHpIX equnmil, 180 akageMHUYeCKHUX 4acoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3ensbl (TEMBbI)

Tema 1. IIpoekTupoBaHHE  TYPHUCTCKO-PEKpEallMOHHOM
JIESITEIbHOCTH Ha TPAHCIIOPTE.

Tema 2. PekpeanmoHHOE MPOEKTHPOBAaHUE U
00pa3oBaHUs peKpeallMOHHBIX PaiOHOB.
Tema 3. PecypcHblli mnoTeHIHMal B
JIEATEIbHOCTH Ha TPAHCIIOPTE.

Tema 4. [lonsitue «Typusm» u Typuctckas cdepa.

Tema 5. Knaccudukanusi BUIOB TYpUCTCKON AEATEIHHOCTH.

OTaIllbl

PEKpEAMOHHOM

Tema 6. IlpoexTupoBaHue TYpPUCTCKOTO NPOAYKTa Ha
TPAHCIIOPTE.

Tema 7. KanbkynupoBaHHe TypHCTCKO-PEKPEAMOHHOTO
IIPOCKTa HA TPAHCIIOPTE.

Tema 8. IloHsTHe peKpealMOHHON JEsATEeIbHOCTH Ha
TPaHCIIOPTE.

Tema 9. Cranmaptel 00cHyXHBaHHS B TYpPUCTCKUX U
PEKPEALIMOHHBIX KOMILJIEKCAX.

Tema 10. KyabpTypHO-UCTOpHYECKHE  peKpeallMoOHHbIE
pECYpCHI.
Tema 11. IlpoexkTupoBaHHWEe 1LI€HBl B  TYpPHCTCKO-

peKpeanoHHo cepe Ha TpaHCTIOPTE.

Tema 12. KauecTBO TypHCTCKO-pEKPEAIMOHHBIX MPEII0KEHUN
Ha TPaHCIIOpTe.
Tema 13.

WHTepHeT-nipoaBuxeHne TYPUCTCKO-
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HammenoBanme JAUCHUITIINHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEAIIMOHHBIMU ITPOEKTAMHU 1
OPTAHU3AIIMEN ObCIIYXXUBAHM A

PEKpEaMOHHBIX IPOEKTOB U YCIIYT HA TPAHCIIOPTE.
Tema 14. T'eomHopManroOHHBIE TEXHOJOTUU TYPHCTCKO-
PEKpEaMOHHOIO MPOEKTUPOBAHMSL.

Tema 15. OOcnyxuBaHue JOJAEH C OrpaHUYEHHBIMU
BO3MOXXHOCTSIMM ~ 37I0pOBbS ~ METOJaMH  pEKpealuud Ha
TPaHCIOPTE.

Tema 16. IIpoexTrpoBaHuEe aKTUBHOTO OT/bIXa HA TPAHCIOPTE.
Tema 17. YnpaBneHue napTHEPCKUMU OTHOLIEHUSMH B cdepe
TYpPUCTCKO-PEKPEALUMOHHOIO CEPBHUCA.

Tema 18. Obecnieuenme 6€30MaCHOCTH TYPUCTCKUX OOBEKTOB.
Tema 19. [IpoekTupoBaHue pekpearMOHHBIX IPOTpamMM Ha

TPAHCIIOPTE.

Tema 20. Tunonorus TypuCTCKUX KJIACTEPOB.

Tema 21. VYnopaBneHue  TYpPHCTCKO-PEKPEAI[HOHHBIMU
MIPOEKTaAMH.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOEHUS
JUCIUTIINHBI

DK3aMeH - 7 ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanme JAUCHUITIIMHBI

OU3NYECKAS KYJIBTYPA U CIIOPT

Hanpasienue noarotoBku 43.03.01 Cepsuc

HamnpasnenHocts IIPOrPAMMBI

(podts) Cepauc B cdepe TpaHcopTa

KBanudukanus BeIITyCKHUKA bakanasp

dopma oOyueHus Ounast

Henbto ocBoeHus nucuuiuimHbl «®dusnueckas KyJibTypa

U crnopr»  sABiIsercs  (U3KYIbTYpHOE  0OpazoBaHue

[{enn 0cBOEHMS TUCHUTIIIMHBI 06yqa101111/1xc>1 U1 noaaepyKaHus JTOJIKHOTO YPOBHSI
¢duznueckoit MOJITOTOBJIEHHOCTH o 00ecrevyeHno
MTOJTHOIIEHHO U COIMAJIbHOM u poQecCUOHATLHOM
JIeSITENIbHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM 7 cemectp

HU3Yy4acTCda JUCHUITIIIMHA

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JMCLIMILINHA

OO0s3aTenbHast 9acTh
brok b1. «/lucuumiuasl (MOIyN)»

Kommnerenmuu oOy4qarorerocs,
(dbopmMupyembie B pe3ybTaTe
OCBOEHUS AUCLIUILIUHBI

YK-7

TpynoemMKoCTh AUCIUTIUTHHBI

2 3aUeTHBIC EQUHUIIEI, /2 aKaJeMUYeCKHX Jyaca

Conepxanne mucuuruineel. | Tema 1. Jlerkast atneruka.
OcHOBHBIE pa3eibl (TEMbI) Tema 2. KoMIieKCHbIE 3aHATHS.
®dopma MPOMEKYTOUHO U

aTTeCcTallMy 110 MUTOraM OCBOEHHUS
JUCHHUILINHEI

3ader ¢ OIEeHKOM - 7 ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HanmenoBanue JAUCHUITIIMHBI

OU3SNYECKAS KYJIBTYPA U CIIOPT

Hanpasnenue noarotoBku

43.03.01 Cepsuc

HamnpasieHHOCTE IpOrpaMMsl
(poub)

Cepauc B ctepe TpaHcnopTa

KBanudukanus BeITyCKHAKA

bakanasp

®opma oOyueHust

Oo4YyHaida

]_ICJII/I OCBOCHUA JUCHUIIIIMHBI

Ileapto  OCBOGHHS  JUCHUIUIMHBI  «DuU3HUecKas
KYJIbTypa W CHOPT» JUIsl 00YYaroUUXCsl ¢ OrpaHUYCHHBIMU
BO3MOXHOCTSIMU 3JI0POBbSI U 0COOBIMU 00pa30BaTeIbHBIMU
MmoTpeOHOCTAMU sBiIsieTcsl  (DU3KYIBTYpHOE OOpa3oBaHUe
oOydarolmuxcss Il TOAJEpXKaHUS JOJDKHOTO  YpOBHS
(u3n4eckoil  MOATOTOBJIEHHOCTH MO  OOECIEYEHUIO
[OJIHOLIEHHON COLIMaIbHON U NMpo¢eCCHOHANTbHON

eI TeIbHOCTH.

CemecTp, B KOTOPOM H3ydaeTcst
JUCIHUIIIIMHA

7 cemectp

HaunmenoBanue gactu (610ka)
OIIOII BO, x KOTOpO¥ OTHOCUTCS
JTUCLIMILTNHA

OO0s3aTenbHas 9acTh
brok b1. «/lucuumiuasl (MOIyN)»

Kommnerenmuu oOy4qarorerocs,
dhopmupyembie B pe3yibTaTe
OCBOCHHS JUCIUTUIAHBI

YK-7

TpynoemMKoCTh AUCIUTUTHHBI

2 3a4eTHBIC EQUHMIIEI, /2 aKaJeMUYeCKHX yaca

ConepxaHue AUCIUTUTAHBIL.
OcHOBHBIE pa3ieibl (TEMBbI)

Tema 1. O6mepaspuBatomue GU3NIECKrue ynpaKHSHHUSI.
Tewma 2. O3g0poBuTENBHBIE (PUTHEC-TEXHOJIOTHH.

dopma NPOMEKYTOUHOU
aTTecTalliy M0 UTOTaM OCBOCHUS
JUCIUILTAHBI

3ader ¢ OIEeHKOM - 7 ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanme JAUCHUITIIMHBI

TEXHUKO-D3KOHOMUWYECKOE
OBOCHOBAHHME MHBECTUIIUOHHBIX U
NMHHOBAIIMOHHBIX ITPOEKTOB B CEPBUCE

Hanpasienue moarotoBku 43.03.01 Cepsuc

HamnpasnenHocts IIPOrpaMMBbI C

(poduis) epBHC B cepe TpaHCcIopTa

KBanudukanus BeITyCKHAKA bakanasp

dopma oOyueHus Ounast

Iensamu OCBOCHUS JUCHUTUINHBI «TexHuko-

SKOHOMHYECKOE 000CHOBaHME MHBECTUIIMOHHBIX u
MHHOBAIIMOHHBIX  IPOEKTOB B CepBUCE»  ABIAETCSA

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

(GopMUpOBaHHE Y CTYJEHTOB CLIOCOOHOCTH M TOTOBHOCTH
IPOU3BOJIUTE 000CHOBaHUE 3(PPEKTUBHBIX YIPaBICHUECKUX
pelIeHN, UCTIONb3Ys 3HAHUS, YMEHHUS U HABBIKM PUMEHEHUS
MaTeMaTH4YeCKUX METOJ0OB M HKOHOMHUYECKHX pPACUeTOB,
W3y4eHHE OCHOB TEOPUM WHBECTHPOBAHMUS Ha YPOBHE
rocyznapcTBa 1 OTAENbHOTO NPEANpPUATHS B COBPEMEHHBIX
YCIIOBUSIX, @ TAKXKE MPUBUTHE IPAKTUYECKUX HABBIKOB B
BBINIOJTHEHUHM  MPAKTUYECKHMX  PACYETOB MPU  PELICHUU
KOHKPETHBIX IMPOU3BOJICTBEHHBIX 3a/1a4.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCHUILTIHA

7 cemectp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO# OTHOCUTCS
JTUCLIMILTIHA

O06s13aTenbHas 4yacThb
brok b1. «/lucuumiuasl (MOIyIN)»

Komnerenmmu oOyuaromerocs,
(bopmMupyembie B pe3yiibTaTe
OCBOCHHS JUCIUTUIAHBI

VK-2; OIIK-5; I1K-6

TpynoeMKoCTh AUCIUIUIMHBI

3 3aueTHbIe enuHUIE], 108 akageMHUYeCcKHX 4acoB

Coneprxanue JIMCITUTITUHBI.
OcHoBHbIE pa3enbl (TEMBbI)

Tema 1. IHHOBaMM ¥ HHBECTHIIMHM :IKOHOMUYECKAsl CYIIIHOCTh
U BUJIBL.

Tema 2. ConepxaHue U OCHOBHBIE 3Tallbl HHBECTUIIMOHHOTO
mpolecca Ha TPAHCIOPTE, B TOM YHCIE Ha BO3QYLIHOM
TPaHCHOPTE.

Tema 3. IHHOBaIIMOHHBIEC MPOEKTHI B CEPBUCE HA TPAHCIOPTE
U METOJIbl UX (PUHAHCUPOBAHUSL.

Tema 4. JINCKOHTUPOBAHKE U

OLIEHKAa CTOMMOCTH KallMTajla Ha TPAHCIIOPTE, B TOM YHCIIE HA
BO3YLLIHOM TPaHCIOPTE. Jlenexnpie MTOTOKH
MHBECTULIMOHHOTO MTPOEKTA.

Tema 5. Kputepuum  OLEHKHM  WHBECTHIIMOHHBIX U
WHHOBALIMOHHBIX MpOEeKTOB. CyIHOCTh U  COJEp)KaHHE
TEXHUKO - HKOHOMHMYECKOTO OOOCHOBAaHHSA TMPOEKTa Ha
TPAHCIIOPTE, B TOM YUCJIE HA BO3LYILIHOM TPaHCIIOPTE.

®opma MIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOEHUs
JUCHUIIINHBI

3auer ¢ OLEHKOH - 7 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanue JAUCHUITIIMHBI

YIIPABJIEHUE AKTMBAMU CEPBUCHBIX
I[MPEAITPUATUN HA TPAHCIIOPTE

Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcopTa
(mpoduns)
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas
[lemssMu  OCBOEGHMSI  JAMCUMIUIMHBI  «YTIPaBJICHHE

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

AKTHBaMU CEPBUCHBIX NPEANPUITHI HA TPAHCIIOPTE» SABIISIETCS
dopMUpOBaHHE Yy  CTYJEHTOB TEOPETUYECKUX  OCHOB,
IPAKTHYECKUX (OPM U METOJOB MPHUHATHS IUIAHOBBIX U
YIPABJICHUYECKUX PEIIEHWM Ha OCHOBE  MCIOJIb30BaHUS
COBPEMEHHBIX HAay4YHBIX M MPAKTUYECKUX 3HAHUHU IO
YIPABJICHUIO aKTUBAMHU CEPBUCHBIX MPEINPUATUN Ha
TPaHCIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
HU3yYaeTcs JUCIUIUIMHA

8 cemectp

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCHUTCSA
JTUCLIMILTNHA

OO0s3aTenbHast 9acTh
brok b1. «/lucuumiuabl (MOIyN)»

Komnerenmmu oOyuaromerocs,
(dhopmupyembIe B pe3yibTaTe
OCBOCHHS JUCIUTUIAHBI

VYK-2; OIIK-2; OIIK-5; OIIK-6; I1K-2; TIK-4; I1K-5; I1IK-6

TpynoemMKoCTh AUCIUTUTHHBI

5 3aueTHpIX equnmil, 180 akageMHUUeCKHX 4acoB

Conepxanue JIMCITUTITUHBI.
OcHoBHbIE pa3emsbl (TEMBbI)

Tema 1. TloHsATHE OCHOBHBIX W OOOpPOTHBIX AKTUBOB
CEPBUCHBIX MPEINPHUSATHIA HA TPAHCIIOPTE.

Tema 2. Knaccudukanuss OCHOBHBIX aKTHBOB CEPBHUCHBIX
NPEANPUATHIA HA TPAHCIIOPTE.

Tema 3. OcHOBHbIC (GYHKIUH W TPHHIUIBI YIPaBICHUS
aKTHBaMH CEPBHUCHBIX MPEINPUATUI HA TPAHCIIOPTE.

Tema 4. TlonsTHe 00 WMYIIECTBEHHOM a3pONOPTOBOM
KOMIUIEKCE B TPOIECCE  CEPBUCHOTO  OOCITY>KHBaHUS
NPENPUATHIA TPAHCTIOPTHOH cepsbl.

Tema 5. OcHOBBI yOpaBleHUS aKTUBAaMH B IPOLECCE

CEPBUCHOTO OOCIY)XMBaHHs MNPEANPUATHA TPaHCIIOPTHOU
ctepsl.

Tema 6. IIpaBoBoe oOecrieueHe OICHOYHOMN IEATEILHOCTH B
npolecce  CEpBUCHOTO  OOCIYXHMBAaHUS  TNPEINPUATHN
TPaHCHOPTHOH cepshl.

Tema 7. @opmHupoBaHHE HKOHOMHYECKOIO MeXaHHM3Ma

YIPABICHUS 3€MENBHBIMU PECYPCAMH B IIPOLIECCE CEPBUCHOIO
00CITy>)KUBaHUS NPEANPHUATUIA TPAHCHOPTHOM Cepbl Ha OCHOBE
JaHHBIX TOCYIapCTBEHHOI'O KalacTpa HEABUKUMOCTH.

Tema 8. Ponp M 3HaueHuWe 30HUPOBAHMS TEPPUTOPHU B
nporecce CEPBUCHOTO 00cCITy’)KUBaHUS MPEAIPUATHI
TPaHCHOPTHOH cepsbl.

Tema 9. PenTHbIE OTHOLIEHUS B TMPOILIECCE CEPBUCHOTO
o0cCITy>)KuBaHUs NPEANPUATUI TPAHCTIOPTHOM CPEpHI.

Tema 10. Peructpammsi mpaB Ha 3eMeNbHbIE YYacTKH W
00BEKTHI HEIBKMMOCTHU B IIPOLIECCE CEPBUCHOTO
o0CITy>)KUBaHUS MPeIIpUsTUI TPaHCTIOPTHOH cepsbl.
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HammenoBanue JAUCHUITIIMHBI

YIIPABJIEHUE AKTMBAMU CEPBUCHBIX
[MPEAIIPUATUN HA TPAHCIIOPTE

Tema 11. OcHOBBI OIICHKM aKTUBOB U OW3HEcCa B MpoIecce
CEpPBUCHOIO OOCIYXMBaHUS MPEANPUATUN  TPaHCHOPTHOU
cdepsl.

Tema 12. OueHka akTHBOB a’pOMOPTOBOTO KOMIUICKCA Ha
OCHOBE JI0XOJJHOT'O MOJX0/a.

Tema 13. OueHka akTHBOB a’pOMOPTOBOTO KOMIUICKCA Ha
OCHOBE CPaBHUTEIBHOTO (PHIHOYHOIO) MOAX0/A.

Tema 14. OueHka akTHBOB a’pONOPTOBOTO KOMIUIEKCa Ha
OCHOBE UMYIIIECTBEHHOTO (3aTPaTHOTO) MOIX0/1a.

Tema 15. DddekTUBHOCT, TOCYIAapCTBEHHOTO KajaacTpa
HEJBI)KMMOCTH B TPOILIECCE CEPBUCHOTO  OOCITY)KMBaHUS
IpEeIIPUITUH TPAaHCIIOPTHOH chepbl. DKOIOTHUECKUE PaKTOPHI
B OLIEHKE 3€MeJlb, IPWJIETaloNINX K TEPPUTOPUH a3POTIOPTOB.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOEHUS
JUCIUTIINHBI

3ayer c o1eHKoH - 8 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

VIIPABJIEHUE MMPEAITPUATHUAMU CEPBUCA

HanmenoBanue qUCLMILINHBI HA TPAHCIIOPTE
Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrpaMMBbl

P porp Cepguc B ctepe TpaHcopTa
(mpoduns)
KBanmndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast

HemssMu  ocBOECHMSA JUCLUIIIMHBL  «YTPaBJICHHUE

Ilenu ocBoOeHUS TUCITUTIIMHBI

NPEANPUATHSIMHA CEPBUCA Ha TPAHCIIOPTE» SIBIISIOTCS CUCTEMa
3HaHMM B 00JACTHM YNpaBIEHUS MPEANpPUITHSIMHU cepBUca, 00
SKOHOMHYECKUX  aCTEKTax YIpPaBJICHHUS HPEANPHATHIMU
CEpBHCA, O CTPYKTYpE U MPOILECCE MPUHATHUS PEUICHUS Ha
NPEANPHUITUSAX CEpBUCA, O CHUCTEME TMPOTHO3HPOBAHUS U
TUTAHUPOBAHUS JICATEIIFHOCTH Ha TPEANPHITHAX CepBUCa, 00
YIIPaBJIICHUN U3JCPKKAMH B  JESITEIBHOCTH TPEANPHUITHS
cepBHca, 00 ympaBJIEHWU MPOU3BOJICTBEHHBIM MPOIIECCOM Ha
NPEeaNpUsATASX CepBUCa, a TakkKe 00  YIpaBICHUHU
OpraHu3anueil TEeXHUYECKOro, MAaTepHaIbHOTO, TPYAOBOIO
obecrnieueHus TPEIIPUSTHHA cepBuca, yIIpaBIICHUH
o0OecrieueHMEM KayecTBa Ha MPENNpUATHIAX CepBHca Ha
TpaHcHopTe; (OPMUPOBAHHWE YMEHHUH CAMOCTOSITEILHOIO
UCIOJIb30BaHUS (OPM U METOAOB IPUHATHSI IUTAHOBBIX U
YIPABICHUECKUX peLeHui s obecrieueHusl
IeJIeHanpaBIeHHOT0 ¥ A()PEKTUBHOTO  BO3NEHCTBUS  Ha
(YHKIIMOHUPOBAHUE U PA3BUTHE NMPEANPUATUI cepBUCA HA
TPaHCIOPTE, CTAHOBJIEHHE HABBIKOB B 00OJIACTH yIpaBJICHUS
NeSTeIbHOCTBIO MIPEANPUATHI CepBUCa, a TAKXKE OBJIAZICHNE
CTyZIeHTaMH (pOpMaMU U METOJaMH CaMOCTOSATEIbHOTO
yIiIyOJeHHUs U COBEPUICHCTBOBAHMS 3HAHWH 1O JaHHOMN
JMCLUIUIMHE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTCs AUCIUILTAHA

2, 3, 4 cemecTphl

HaunmenoBanue yactu (00Ka)
OIIOII BO, k KOTOpOii OTHOCUTCS
JTUCIUILTAHA

Yacte, popmupyemas ydacTHUKaMU 00pa30BaTeIbHbIX
OTHOIIIEHUI
brox 1. lucuuniaunsl (MOIyIIN)

Kommereniuu oOyyarorierocs,
dbopmMupyeMbIe B pe3yibTaTe
OCBOCHUS AUCIUILTUHBI

VYK-2; T1K-2; T1K-3; [1K-4; T1K-5; T[IK-6

TpynoeMKoCTh AUCIMILIUHBI

10 3auetHBIX eauHul, 360 akageMUUECKUX YacOB

Conepxanue JVICIIUTUTHHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. MecTo 1 poJib OpraHu3alu cepBrca B 001IeCTBE
Tema 2. CtpykTypa 1 npouecc NpuHATHS pELICHUs Ha
OPENPUATHIX CEPBUCHOTO 00CTYKMBaHUS B TPAHCIIOPTHOM

cepe.
Tema 3. OpraHu3allMOHHBIE  CTPYKTYPhl  YIPABJICHUS
NPENPUATHEM CEPBUCHOTO OOCIY)KMBAHUS B TPAHCIOPTHOMN
cepe.
Tema 4. Meronsl  ympaBieHHs, TpPUMEHSICMbIE  Ha

MNpEaAnpruATUAX CCPBUCHOIO 06CJ'Iy>KI/IBaHI/I$I B TpaHCHOPTHOﬁ

cepe.
Tema 5. Cuctema mNpPOTHO3UPOBAHUS U IUIAHUPOBAHUS
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HammenoBanue JAUCHUITIIMHBI

VIIPABJIEHUE ITPEAIIPUATUAMU CEPBHUCA
HA TPAHCIIOPTE

JESITEIbHOCTH Ha MPEANPUATUSAX CEPBUCHOTO 00CITYKMUBAaHUS B
TpaHCHIOPTHOH cepe.

Tema 6. VYnpaBnenune u3IepXKKaMHd B JICITEIBHOCTH
OPEIIPUITUST CEPBUCHOIO OOCIIY)KHBAHUS B TPAHCHOPTHOU
cepe.

Tema 7. YnpaBiieHue 0OCHOBHBIMU U OOOPOTHBIMU CPEACTBAMHU
OPEIIPUITUSL CEPBUCHOTO OOCIYKHMBAHUS B TPAHCIIOPTHOMN
cdepe.

Tema 8. VYmpaBneHne MapKETHHIOM Ha MPEIIPUSTHIX
CEPBUCHOTO OOCITY>)KMBaHUs B TPAHCIIOPTHOM cepe.

Tema 9. VYmpaBnenwe NPOWU3BOACTBEHHBIM IIPOIECCOM Ha
OPEIIPUITUSIX CEPBUCHOTO OOCIY)KHMBAHMSI B TPaHCIOPTHOM
chepe

Tema 10. IMoaroToBka MpPOW3BOJCTBA HOBOW MPOMYKIHHA U
yCIyr Ha NPEeIupUsTUSIX CEPBUCHOTO OOCITY)KHBAaHUS B
TpaHCTIOPTHOH cepe.

Tema 11. Tunmbl mpOU3BOACTB HA NPEANPUITHSIX CEPBHUCHOIO
o0cyXUBaHUS B TPaHCIIOPTHOM cdepe.

Tema 12. IlenooOpa3oBaHWe Ha TPEINPHITHA CEPBUCHOTO
o0cyXKUBaHUS B TPaHCIIOPTHOM cdepe.

Tema 13. VYmpaBneHue opraHu3anmMed TEXHHUYECKOTO,
MaTepHalbHOIO, TPYAOBOTO  OOecledeHus MpearnpuaTuil
CEPBUCHOTO OOCITY>)KMBaHHUS B TPAHCIIOPTHOM cepe.

Tema 14. VYmopaiaeHue oOecrnieueHHMEM KadecTBa  Ha
OPEINPUATHIX CEPBUCHOTO OOCIIYyKUBaHHUS B TPAHCIOPTHOM

chepe.

dopma MIPOMEKYTOUHOU
aTTecTalliy M0 UTOTaM OCBOCHHUS
JUCLUILTAHBI

3ader - 2 cemMecTp, 3a4eT C OICHKOH - 3 ceMecTp, 9K3aMeH - 4
ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanue JAUCHUITIIMHBI

CEPBUCHAA AEATEJIBHOCTD HA

TPAHCIIOPTE
Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI Cepsec B ciepe TpaECIOPTa
(mpoduns)
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
LensitMu  OCBOEGHMS ~ JUCLUIUIMHBI «CepBucHas
NeSITEIbHOCTh Ha TPAHCHOPTE» SBJISAIOTCSA: NMPHOOpETeHHe

]_IGJ'II/I OCBOCHMUA NUCITUITIINHBI

3HaHMM B OOJIACTU CEPBUCHOU JEATEIBHOCTH; (POPMUPOBAHUE
YMEHUSl peliaTh TEOPETHYECKHE M MPAKTUYECKHe 3aJa4d B
CEpBUCHON JEATENBHOCTH; CTAHOBJICHHE HABHIKOB B
npodeccuoHanbHOM AeATeIbHOCTH B cepe cepBuca Ha
TPaHCHOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
N3Yy4acTCd AUCHUILIIMHA

3, 4 cemecTphl

HaunmenoBanue yactu (610kKa)
OIIOII BO, x KOTOpO¥ OTHOCUTCS
JTUCLIMILTNHA

Yacts, popmupyeMas yqacCTHUKaMH 00pa30BaTEIbHBIX
OTHONIEHUI
brox 1. Tucuuniauns! (MOIyn)

Kommnerenmuu oOygarorerocs,
(hopMHUpyeMBbIC B pE3YJIbTATE
OCBOCHHS TUCIIATIIHEI

VK-1; YK-3; YK-5; YK-8; T[1K-1; [1K-2; I[1K-3; I1K-4; [IK-5

TpynoemMKoCTh AUCIUTIUTHHBI

10 3averHBIX enquHuUI, 360 akageMHYECKUX YaCOB

Conepxanue JIMCITUTLTUHBI.
OcHoBHbIE pa3Aenbl (TEMbI)

Tema 1. Beenenne B quctumuinHy. OOIIue MOHATHS CEPBUCHOMN
NEeSITeIbHOCTH.

Tema 2. Opranuzamnus
TpaHCIIOPTE.

Tema 3. OOcinyxuBaHHE TYpPUCTOB Ha TPAHCIIOPTE.

Tema 4. KagpoBas nmojauTHKa NpeanpusTus cepuca B chepe
TpaHCIIOPTA.

Tema 5. Omnata Tpyza Ha NpEANpUSTHU cepBUca B chepe
TpaHCIIOPTA.

Tema 6. MoTuBalus nepcoHalia Ha MPEANPHUSATHH CEpBHCA B
cdepe TpaHCTIOpTAa.

Tema 7. Bo3HuUKHOBeHHE KOHQIMKTHBIX CHUTyallud Ha
OpEeIIpUsITUA CepBUCa U Ha OOpTy BO3IYLUIHOTO CyAa U B
aBUAKOMIIaHUMU.

Tema 8. ®opmupoBanue cebecTOUMOCTH YCIyr B cdepe
TpaHCIIOPTA.

Tema 9. Crparerun u MeTOABl IIEHOOOpa30BaHUS
IpEeIIpUITUH CepBUCa B cepe TpaHCIopTa.

Tema 10. IIpoBeaenue ncciaenoBaHus MPEIOCTABICHUS YCIYT B
cdepe TpaHCHIOpTA.

Tema 11. KnueHTsl ycnyr Ha TPaHCIIOPTHOM PBIHKE U PHIHKE
aBUAINEPEBO30K.

Tema 12. CermeHTarus U MO3UIMOHUPOBAHKE YCIYT B cdepe
TPAHCIIOPTA ¥ B aBUAKOMITAHHMSIX.

Tema 13. CermeHraius pblHKa Ha TMPEANPHUAITHH CEpPBUCA B
chepe TpaHcmopTa, B TOM uuciIe B cdepe Tpy30BBIX
aBUAINEPEBO30K.

Tema 14. OcHoBBl OW3HEC-INIAHMPOBAHUS B YIPaBJICHUH

06CJ'Iy)KI/IBaHI/I$I HaCCJICHHUA  Ha

Ha
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HammenoBanue JAUCHUITIIMHBI

CEPBUCHAA AEATEJIBHOCTD HA
TPAHCIIOPTE

HemsIMM  TIOCTAaBOK Ha TMpEeNNpUsTHU cepBuca B cdepe
TpaHCIIOPTA.

Tema 15. Ynpasnenue 1iensiMu 1oCTaBOK Ha NPEANPUATUI
cepBuca B cepe TpaHCIIopTa.

Tema 16. Texnosorusi OuzHec-TUIAaHUPOBaHUS B cepe cepBuca
B c(epe TpaHCcTopTa.

Tema 17. OxBaT pbIHKA JUTSI IPEIOCTABJICHUS CepBUCA B cdepe
TpaHCIOPTA.

Tema 18. Crpareruu opraHu3anuy OKa3aHUs yCIyr B cdepe
TPaHCIIOPTa, B TOM YUCJIE B aBUAKOMIIaHUU.

Tema 19. IIpoexTHpoBaHHWE BHIOB YCIYT TpPAaHCIIOPTHON
KOMIIaHWH, B TOM YHCJIe B aBUAKOMITAHHH.

Tema 20. OO0cmyXKuBaHue MTACCAKUPOB,
KJIMEHTOOPUEHTUPOBAHHOCTD B Cepe TpaHCIOpTa.

Tema 21. KoHTpOJIb Ka4yecTBa cepBUCA B TPAHCIIOPTHOU
KOMIIaHWH, B TOM YHCJI€ B aBUAKOMITaHUH.

Tema 22. bezonmacHOCTh CEpBUCHOTO OOCTY>)KHUBaHUS B chepe
TpaHCIIOPTA.

Tema 23. CepBrcHas JIeATEIHLHOCTD B Chepe TpaHCIOpTa.

Tema 24. OCHOBBI TPOTrHO3UPOBAHUS CEPBUCHOM AESATEIBHOCTH
B c(epe TpaHCHIOpTA.

Tema 25. Pexmamubie crpatermu B cdepe cepBuca Ha
TpaHCIIOPTE.

Tema 26. OueHka KOHKYPEHTOCHOCOOHOCTH yCiyr B cdepe
TpaHCIIOPTA.

Tema 27. KoMmMyHHKanuu Ha TPEANPUATAN cepBUca B cepe
TpaHCIIOPTA.

Tema 28. Pazpabotrka OpeHIa CEpBUCHBIX YCIYyr B
aBUAKOMIIaHUMU.

Tema 29. MapKkeTHHroBOE TO3UIIMOHUPOBAHHE CEPBUCHOM
yCIyTU a3pONOPTOBOTO KOMILIEKCA.

Tema 30. CepBucHble HEAaBUAITMOHHBIE YCIYTU B JACSITEILHOCTH
a’pONOPTOBOrO KOMILIEKCA.

Tema 31. Ilporpamm JIOSJILHOCTH JJis Pa3BHTHS B cdepe
TpaHCIOPTA.

Tema 32. [Ilpoueccel ympaBieHHs, OpraHU3alMOHHAS
CTPYKTypa M MPOU3BOJCTBEHHBIH MEHEKMEHT CEPBUCHOTO
OPEIIPUITHS HA TPAHCIIOPTE.

Tema 33. Baxheiliue pasHOBHIHOCTH  COIMATIBHOTO
MEHEPKMEHTA Ha CEPBUCHOM MPEINPUITUN HA TPAHCTIOPTE.
Tema 34. IIpaBoBble OCHOBBI TPAHCIIOPTHOTO 0OECIIEUSHHMSL.
Tema 35. HuHpopmannoHHOE CONPOBOKAECHUE CEPBUCHBIX
yCIYT C IPUMEHEHUEM MHTEPHET-TEXHOJIOTUH.

Tema 36. TpancnopTHoe OOCTyXUBaHHE HACEJIEHUS IO
mporpaMMaM KOMOMHHPOBAHHBIX TYPOB.

Tema 37. YnpaBieHue noBeJeHUEM NOTpeOUTENeH Ha pPhIHKE
TPAHCTIOPTHBIX YCIYT.

®opma IIPOMEKYTOYHON
aTTeCTalMy II0 UTOraM OCBOEHUs
JUCLUIIINHBI

DK3aMeH - 3 ceMecTp, 3K3aMeH - 4 ceMecTp, KypcoBasi paboTa -
4 cemectp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

[ICUXOJIOT'UA N COUUNOJIOT A

HanmeHoBaHME TUCIIMITITHHBI VIIPABJIEHV S CEPBUCHOM
JAEATEJIBHOCTBIO B TPAHCIIOPTHOU COEPE
Hanpagienue moaroToBku 43.03.01 Cepsuc
g;?gﬁggl HOCTE HPOTPAMMbI Cepsuc B cepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Hemsmu  ocBoenust aucuuiuidebl — «llcuxonorus w
COILIMOJIOTUSl  yIPABICHHUS] CEPBUCHOW JIEATENILHOCTHIO B

Ilenu ocBOCHUS TUCITATIIMHBI

TPAHCIIOPTHOM cepe» ABISAIOTCA: (GOPMUPOBAHHUE Y CTYJIECHTOB
TEOPETHYECKHX OCHOB, IPAKTHYECKHX (OPM ¥ METOJIOB
NPUHATHUS TUTAHOBBIX M YIIPABICHUYECKUX PEUICHUH Ha OCHOBE
UCTIOJIb30BaHUSI COBPEMEHHBIX HAYYHBIX M TPAKTHUYECKUX
3HaHMM IO COLMOJIOTUU U TICUXOJIOTHU YIPABIEHUS B CEPBUCE;
O3HAKOMJICHWE  CTYJIEHTOB C  OCHOBHBIMH  TEOPHUSIMH
ynpaBieHus; GopMUpoOBaHUE y CTYJEHTOB 3HAHUN O YeJIOBEKe,
€ro CYIIHOCTH YIIPaBJICHUYECKON NEeSATeNIbHOCTH, METOoJax H

dbopmax  ympaBleHUS, H3y4YeHUE Mecra U poJiu
YIPABJICHUYECKOW NEATETLHOCTH B MPOQECCHOHAIBHONW padoTe
CTICIUAINCTOB  CEPBUCA;  OCBOEHHE  METOJOJIOTHYCCKUX

MOJAXOJAOB K W3YYCHHIO JIMYHOCTH OOBEKTa U CYOBEKTa
ynpaBieHus; (GopMHpOBaHHE 0a30BbIX NPEICTAaBICHUA 00
WHAMBUIYATBHBIX (DH3HMOJOTHYCCKUX, COIUAIBHBIX U
IICUXOJOTHYECKHUX 0COOEHHOCTSX YeIOBEKa.

Cemectp (Kypc), B (Ha) KOTOPOM
M3y4YaeTcs AUCHUILUINHA

4, 5 cemecTpsl

HaunmenoBanue yactu (6510Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTAHA

Yacte, popmupyemas ydacTHUKaMU 00pa30BaTeIbHbIX
OTHOLLIEHUM
brok 1. JlucuuruimHb (MOTy/IH)

Komnerenuu oOyyarorierocs,
(dbopmupyeMbie B pe3yibTare
OCBOCHUS AUCIUILTUHBI

VYK-6; [1K-1; I1K-3

TpynoeMKOCTh TUCHUTLIUHBI

OO01ast TPyA0EMKOCTh AUCHUIUIMHBI COCTABIISET 6 3a4eTHBIX
eInHuI, 216 akageMHUYeCKHUX 4acoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. OOvexkT, mnpeaMer U 3aJa4d [CUXOJOTHUH U
COLMOJIOTUM  YIpPaBJICHUS HA MPEANPHATHH CEepBUCAa Ha
TPaHCIIOPTE.

Tema 2. Wcropusi CTaHOBIIEHUS W Pa3BUTHUS YINPaBIEHUYECKOU
MBICJTH.

Tema 3. B3aumopeiicTBue JTUYHOCTH M TPYNIBI B CHUCTEMAax
yIIpaBJIeHUs Ha IPEANPHUATUH CepBUCa HA TPAHCIIOPTE.

Tema 4. I'pynnoBasi 1esTeTbHOCTh B CHCTEMax YIpaBJIeHUs Ha
OpEANpUATHH CepBHUCA Ha TPAHCIIOPTE.

Tema 5. ConumanpHble OpraHU3allMd U TPUHIUIbI YIPaBICHUS
UMH Ha TPAHCIIOPTE.

Tema 6. PykoBOJICTBO M JIMJEPCTBO B CTPYKTYpax YHpaBJICHHUS
Ha MPEeINpUATHHU CEPBHUCA HA TPAHCIIOPTE.

Tema 7. DOddexkTuBHOCT U KOHKYPEHTOCIIOCOOHOCTb
COBPEMEHHBIX OpraHU3aluil Ha TPAHCIIOPTE.

Tema 8. OpranuzamioHHas KyJnbTypa KaK COIIMAJbHO-
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HammenoBanme JAUCHUITIINHBI

HCHXOJIOT'MA M COLMOJION A
YIPABJIEHWA CEPBUCHOM
JEATEJIBHOCTBIO B TPAHCIIOPTHOM COEPE

NICUXOJIOTHYecKass MpoljemMa Ha MPEANpPUITHH CepBUCa Ha

TPaAHCIIOPTE.
Tema 9. CouMaabHO-IICUXOJIOTHYECKUE 0COOEHHOCTH
VIpaBICHUSA IIEPCOHAJIOM Ha IMPEAUpUATHH CEpBHCa Ha
TPaHCIIOPTE.

Tema 10. CommanbHO-TICHXOJOTHYECKHE OCHOBBI PUHSATHS
VIOPABJICHUYECKUX PEIICHUH Ha MNPEIIpHUsITHH CEepBHCA Ha
TPaHCIIOPTE.

Tema 11. KoHauKTHI B ynpaBiIeHUH U CIOCOOBI UX pa3peleHHs
Ha TIPEANPUITHH CEPBHCA Ha TPAHCIIOPTE.

Tema 12. ConmanbHas OTBETCTBEHHOCTh MEHEKEpa Ha
MPEANPUATUH CEPBHUCA HA TPAHCIIOPTE.

Tema 13. MeToauKa COIMOJOTHYECKOTO HCCIEI0OBAHUS
COBPEMEHHBIX OpraHU3allMid CEpBHCA HAa TPAHCTIOPTE.

Tema 14. Metoanka COITHAIIbHO-TICHXOJIOTHYECKOTO
HCCTIE0OBAaHUS YCIICITHOM eI TEIbHOCTH MEHEKepa Ha
MPEANPUITHN CEPBUCA HA TPAHCTIOPTE.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOEHUS
JUCLIUILIAHBI

3auer - 4 cemecTp, dK3aMeH - 5 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanue JAUCHUITIIMHBI

OPTAHM3ALNA CEPBHUCA B ASDPOIIOPTY 1
HA BO3YIIHOM CYIHE

Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI

(potms) Cepauc B ctepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp

dopma oOyueHus Ounast

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

Henstmu ocBoenust qucuumimHel «Opranusanus cepBuca
B @pONOPTY U Ha BO3AYUIHOM CyIHE»  SBISAIOTCA:
npuoOpeTeHue 3HaHUM B 00JacTH OpraHU3alUM CEPBHUCHOM
JeSITEIbHOCTH B a3poropry; (GOpMHUpPOBaHHE YMEHUS pellaTh
TEOPETUYECKHE U TpaKTUYECKHEe 3aJauyd B CEpBHCE Ha
BO3IYLUIHOM  TPaHCIOPTE;  CTAHOBJIEHHWE  HAaBBIKOB B
npoeCCHOHAIBHON  ACSITENIbHOCTU B cdepe cepBuca Ha
tpancnopre. Co31aHWE CHUCTEMBbl 3HAHMHM O CEpBUCE Ha
BO3JYLUTHOM TpPAaHCIOPTE, OCOOEHHOCTSIX M MPHUHIMIAX €ro
opraHuszanum, o (axkropax, BIMSIONIMX Ha pPa3BUTHE CEKTOpa
JOTIOJTHUTEIBHBIX YCIYT B YCIOBHSIX COBPEMEHHONW 3KOHOMUKHU
C Y4€TOM MHHOBAIlUH B T€XHUKE, TEXHOJIOTHH, COI[UAIBHO-
SKOHOMMUECKOH cdepe U Ha BO3AYIIHOM TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

6 cemectp

HaunmenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTNHA

Yacts, popmupyemMas ydacTHUKaMH 00pa30BaTEIbHBIX
OTHOLLIEHUU
brok 1. JlucuuruimHb (MOTyIIH)

Kommnerenmuu oOyvarorerocs,
(bopmupyembIe B pe3yiIbTaTe
OCBOCHHS TUCIIUTLIMHBI

VK-2; YK-4; I1K-1; I1K-3; [1K-4; IIK-5; T[1IK-6

TpynoeMKoCTh AUCIUIUIMHBI

7 3a4eTHBIX equHUlL], 252 akageMHYECKUX Jaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. OcHOBHBIE TEH/ICHIIMM HA COBPEMEHHOM aBHApPBIHKE.
Tema 2. CymHOCTP W pOJb CEpBHCA Ha BO3IYIIHOM
TpaHCIIOPTE.

Tema 3. HopmaruBHo-mipaBoBas 0a3a, peryaupyromas
OpraHHM3aluIo CepBUCA Ha BO3IYIIHOM TPAaHCIIOPTE.

Tema 4. Ycnyru, npenocraBisieMble IacCaKupaM B a3poropTy.
Tema 5. HeaBuanmoHHas cepBUCHAs [JEATEIBHOCTh B
a’3pormopry.

Tema 6. [IpaBoBbIE MEXaHU3MBI B3aMMOJICHCTBUS a3pONOPTa U
CEpPBUCHON KOMIIAHUH.

Tema 7. Ycayru, npenocraBisieMble Maccaxupam Ha OOpTy
BO3AYIIHOTO CyJHA.

Tema 8. OpranuzaiMoHHO-(QYHKIIMOHAJIbHAS  CTPYKTYpa
aBUANpPEANPUATUS MO MPOU3BOJACTBY U peAIN3aLUU YCIYT
naccakxupam.

Tema 9. Opranuzamus  WHGOPMALMOHHO-CIIPABOYHOTO
00CITy’)KUBaHUS MMACCAKUPOB BO3YIITHOT'O TPAHCIIOPTA.

Tema 10. Opranuzanusi MOpeIOCTaBICHUS YCIYr OCOOBIM
KaTeropusiM NaccaXMpoB.

Tema 11. boprnuranue, Kak BHUJ CEPBHCHOTO OOCITYXHBaHHS
Ha 60PTYy BO3IYIIHOTO CyJHA M TPeOOBAaHUS K €T
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HammenoBanue JAUCHUITIIMHBI

OPTAHM3ALNA CEPBHUCA B ASDPOIIOPTY 1
HA BO3YIIHOM CYIHE

OpraHu3aliy.

Tema 12. ABuanuoHHBIE allbSIHCHI, Kak ocobas Qopma
00CIyKUBaHUS TaCCAKUPOB.

Tema 13. [IpeacTaBUTeNbCTBO aBHAKOMIIAHHUH, KaK 3JIEMEHT
OKa3aHHUs CEPBUCHBIX YCIYTI aBHANaccaxupam

Tema 14. PexnamanuonHas paboTa, Kak 3JI€MEHT OpraHu3aluu
Y OKa3aHUs CEPBUCHBIX YCIIYT aBUAKOMIIaHUEH.

Tema 15, Veayru, nOpenocraBiisieMble  MaccaXxupam
aBUAKOMIIAHUSIMHU — JIOYKOCT.

Tema 16. OOcnyxuBaHHE IaCCAKUPOB TPU YapTEPHOI
NEPEBO3KE M YCIYTH JEJI0BOM aBUALINU.

Tema 17. MapkeTHHT OpraHU3alii U OKa3aHUs CEPBUCHBIX
YCIIYT B TPAHCIIOPTHOM cdepe.

Tema 18. CermeHTanus yciayr Ha ppIHKE B TPAHCTIOPTHOU
cdepe, B TOM YHCIIe Ha PbIHKE aBUANIEPEBO30K.

Tema 19. O6cnyxuBanue VIP-macca)xupoB Ha BO3IYITHOM
TPaHCIOPTE.

Tema 20. OcHoBHBIe TpeOOBaHHSI K  TEpPCOHAINY,

YYacTBYIOIIEMY B 0OCTYy)KUBaHUHU TACCAKHUPOB HA BO3AYIITHOM
TpaHCIIOPTE.

dopma MIPOMEKYTOUHOU
aTTeCTaluU 110 UTOTaM OCBOCHHUS
JVCLIUILINHEI

DK3aMeH - 6 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanue JAUCHUITIIMHBI

NHAYCTPUA TOCTEITPUMMCTBA B COEPE

TPAHCIIOPTA
Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
(potms) Cepauc B ctepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
LensitMu  OCBOEGHHS  JUCLUIUIMHBI «Hupyctpust
roCTEIpUMMCTBA B cdepe  TpaHCHOpPTa»  SIBISIFOTCS
dopMUpOBaHHE Yy  CTYJEHTOB  TEOPETUYECKUX  OCHOB,

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

OpakTHYeCKUX (opM U METOJOB YyHpaBieHUss B cdepe
TOCTHHUYHOTO  XO3skcTBAa.  JlUCHMIUIMHA  CIOCOOCTBYET
dbopMupoBaHUIO 3HAHUN 00 OCOOCHHOCTSAX OpraHU3AHNH
FOCTUHUYHOTO  OM3HEca,  TEXHOJIOTMSIX  TOCTHHMYHOTO
xo3siictBa. PopMUpyeT HaBBIKM pabOThl B KOHTAKTHOM 30HE,
MpU B3aMMOJEUCTBUU C PA3IWYHBIMU CIY)KOaMU TOCTHHHIIBL,
3HAKOMHT C UH(GOPMAIIMOHHBIMU TEXHOJIOTHSIMU MTPOIBUKECHHUS
TOCTUHUYHBIX MPOJYKTOB, OLIEHKE KayecTBa TOCTUHUYHBIX
yCIIyT, a TaKXke CTaHAapTaMH OOCITY)KMBaHHS B TOCTHHHYHBIX
KOMIUIEKCaX.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

6 cemectp

HaunmenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTNHA

Yacts, hopmupyemasi yaaCTHUKaMU 00pa30BaTEIIbHBIX
OTHOLLIEHUU
brok 1. JlucuuruimHb (MOTyIIH)

Kommnerenmuu oOyvarorerocs,
(bopmupyembIe B pe3yiIbTaTe
OCBOCHHS TUCIIUTLIMHBI

VK-4; [1K-1; I1K-3, I1K-4

TpynoeMKoCTh AUCIUIUIMHBI

10 3auerHBIX enquHuUIL, 360 akageMUYECKUX YacOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. UHIyCcTpUs roCTENPUUMCTBA.

Tema 2. Pa3zButue uHIyCTpUU rocTenpurMcTa B Poccum.
Tema 3. OpraHuzalMOHHbIE CTPYKTYpbl TOCTUHUYHOTO
X0351CTBa.

Tema 4. Cucrtema ynpaBiieHUs] COBPEMEHHON TOCTUHULIEH.

Tema 5. OpraHu3anMOHHO-YIpPaBJICHUYECKas  CTPYKTypa
MHUPOBOI'0 FTOCTUHMYHOI'O KOMILIEKCA.

Tema 6. Cnienn¢uka pecTopaHHOT0 IPOU3BO/ICTBA.

Tema 7. OcoOeHHOCTM  OpraHM3allUd  MY3bIKAJIBHO-

pa3BiIeKaTENbHBIX IPOTPAMM B PECTOPAaHE M TOCTUHHUIIE.
Tema 8. CitykeOHBIH ITHKET.

Tema O. OCOOEHHOCTH MEHEIKMEHTa B
rOCTENPUUMCTBA.

Tema 10. [InanupoBanue nokazaTeneil, XapakTepu3yOLIIHX
TOCTUHUYHYIO JIEATEIIbHOCTb.

Tema 11. [ToTpeOuTeny rOCTUHUYHBIX YCIIYT.

Tema 12. PplHOYHast cerMeHTanus, MO3UIIMOHUPOBAHHE U
pa3paboTKa TOCTUHMYHBIX YCIYyI C Y4YeToM TpeOOoBaHHii
noTpeOuTeNs.

Tema 13. PazpaboTka HOBOr0 TOCTUHUYHOTO MPOAYKTA.

Tema 14. VmpaBieHue TNEepCOHAIOM B TOCTHUHHYHOM
KOMILJIEKCE.

UHyCTpUHU
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HammenoBanue JAUCHUITIIMHBI

NHAYCTPUA T'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Tema 15. Cranpmaptu3anuss W CcUCTeMa cObITa  yCIyT
HOTPEOUTENSIM TOCTUHUYHOTO MTPEIIPUSTHSL.

Tema 16. Pa3pemienne  KOH(PIUKTHBIX  CHUTyalud B
TOCTUHUYHOM KOMILIEKCE.

Tema 17. OcobeHHOCTH CPEACTB pa3MeEIIeHUs Ha TPAHCIIOPTE
Tema 18. Opranu3zanusi On3HEC-KOMMYHUKAIIMH TOCTUHUYHOTO
IPEIIPUSITHSL.

Tema 19. PeHoBamusi B HHIYCTPUH TOCTUHHYHOTO XO3SHCTBA.
Tema 20. YrpaBneHnue MajabIMi OTEJISIMH.

Tema 21. Pons OTA B pa3BUTHU TOCTUHUYHOW UHAYCTPHH.
Tema 22. THHOBAIIMOHHBIC TEXHOJIOTHH B COBPEMEHHOM OTEJIe.
Tema 23. KoHnentyaabHbIE OTENH, TPAKTHIECKUE OCHOBBI
(yHKIIMOHUPOBAHMUSL.

Tema 24. IleHOBOE MO3UIIMOHUPOBAHNE HA TOCTHHUYHBIX
IPEIIPUITUSIX.

Tema 25. ®opmupoBaHue JIOSUIBHOCTH B TOCTHHUYHOM
HUHYCTPUH.

Tema 26. ['ocymapcTBeHHOE perynmupoBanue cepbl TypuzMa u
rOCTENPUUMCTBA.

Tewma 27. Cucrema noAroTOBKY KaJpOB JUISl HHIYCTPUN
rocrenpuumMcTsa B Poccun.

Tema 28. OcHOBHBIC HAMPABICHUS AKOJIOTHYCCKOUN IMMOTUTHKU
TOCTUHULIBL.

Tema 29. SPA-cepBUC B CTPYKTYpE TOCTUHHUYHBIX YCITYT.

Tema 30. Ouenka ka4yecTBa TOCTUHUYHBIX YCIIYT.

Tema 31. Cermentr MICE B cTpykType COBpEMEHHOM
WHAYCTPUU FOCTEIIPUUMCTBA.

Tema 32. IHTepHET-TEXHOJIOTUH MPOJIBUKEHHS TOCTUHIUYHBIX
YCIIYT.

dopma MIPOMEKYTOUHOMU
aTTecTalliu M0 UTOTaM OCBOCHHUS
JUCHUILTAHBI

DK3aMeH - 6 cemecTp, KypcoBas padoTa - 6 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanue JAUCHUITIIMHBI

[TPABOBOE OBECIIEUHEHUE CEPBUCHOI'O
OBCIIY) XMBAHUA HA TPAHCIIOPTE

Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcopTa
(mpoduns)
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Henssmu OCBOCHHUS JUCLIUIIINHBI «IIpaBoBoe

Ilenu ocBoOeHUS TUCITATIIMHBI

obOecrie4eHne CEepBUCHOIO OOCIYXMBaHUS Ha TpaHCIOPTE»
SIBIISTIOTCSI TIPEIOCTABIICHHE TEOPETUYECKHX OCHOB IPABOBBIX
3HaHMM, CO3JJaHHE Y CTYJIEHTOB LIEJIOCTHOIO NMPEACTABIEHUS O
CYIIHOCTH TOCYAAapCTBEHHO-TIPABOBBIX SIBIICHH, B3aWMOCBSI3H
¥ B3aWMOJICHICTBHN MEXly HUMHU, OCBOCHHE CHCTEMBI 3HAHUH O
npaBe, Kak HayKe, O MPUHIIUIIAX, HOpMax M MHCTUTYTAX IpaBa,
HEOOXOJWMBIX  JJISI  OpPHEHTAalldM B POCCHICKOM U
MEXTyHAPOTHOM HOPMAaTHBHO-TIPABOBOM MaTepHare;
dbopMHUpOBaHHE CIIOCOOHOCTH U TOTOBHOCTH K CO3HATEIHLHOMY
U OTBETCTBEHHOMY JEHCTBUIO B cdepe MPaBOOTHOIIEHUH, K
CaMOCTOSITENIBHOMY ~ NPUHATHIO  PEIICHWHA, MPABOMEPHOMU
peanuzanuu TpaXxIaHCKOM MIO3HIIAN " HECCHUIO
OTBETCTBEHHOCTH, CIIOCOOCTBOBAaHHE OCMBICICHUIO IMpaBa Kak
OJIHOTO W3  B@XHEHIIMX  COLMAJIBHBIX  PETryISITOPOB
00IIIeCTBEHHBIX OTHOIICHUN, (OpMUpPOBAHUE 3HAHHS 0Aa30BOTO
MOHSATUHWHOTO armapara, crocoOocTBoBaHUE (POPMHUPOBAHHUIO Y
CTYICHTOB yMEHHs pabOThl ¢ Yy4eOHHKOM, HaydHOU
JUTEPATypOil, pa3BUTUE YMEHHSI OPUEHTHPOBATHCS B CIOKHOU
CUCTeME JCWCTBYIOIIETO 3aKOHOJATENIbCTBA, CIOCOOHOCTh
CaMOCTOSITEIBHOTO MO00pa HOPMATUBHO — MPABOBBIX aKTOB K
KOHKPETHOW  MPaKTUYECKOH CHUTyallud C [PUMEHEHUEM
TEOPETUYECKUX 3HAHUI B 00JIaCTH MpaBOBEICHUS, 3HAKOMCTBO
CTYIEHTOB C CHCTEMOIl POCCHIICKOIO 3aKOHOJATENbCTBA U
croco0oB paboTHI C HEM.

CemecTtp (Kypc), B (Ha) KOTOPOM
W3y4YaeTCs AUCHUILTAHA

7, 8 cemecTpbl

HaunmenoBanue yactu (00Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCSA
JTUCHUILTHHA

Yacte, popmupyemas ydacTHUKaMU 00pa30BaTeIbHBIX
OTHOIIIEHUI
brox 1. lucuuniaunsl (MOIyIIN)

Komnerenuu o6yyatomierocs,
(dopmupyemblie B pe3yibTaTe
OCBOEHMSI TUCLIUIUIMHBI

VYK-2:; I[1K-1; TIK-3

TpynoeMKoCTh AUCIMILIUHBI

8 3aueTHBIX equHMII, 288 akageMUUEeCKUX YaCOB

Conepxanue JVICIIUTUTHHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. Teopusi cepBUCHOTO TpaBa.
Tewma 2. Bemnble npaBa B CEpBUCHBIX TPAaBOOTHOLICHMSIX.

Tema 3. OOs3aTenbCTBEHHOE MPaBO B CEPBHUCHBIX
IIPaBOOTHOLIEHUAX HAa TPAHCIIOPTE.
Tema 4. IlpaBoBble OCHOBBI  INpPEANPUHUMATENHCKOM

NeITeIbHOCTH B c(hepe cepBrca HAa TPAHCIIOPTE.

Tema 5. IIpaBoBble (OpMBI peanu3alMu YCIyru B cdepe
CEpBHCA HA TPAHCIIOPTE.

Tema 6. IIpaBoBoe perynupoBaHue JESTEIBHOCTH IO
OKa3aHHIo paboT B cepe cepBrca Ha TPAHCIIOPTE.
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HammenoBanue JAUCHUITIIMHBI

[TPABOBOE OBECIIEUHEHUE CEPBUCHOI'O
OBCIIY) XMBAHUA HA TPAHCIIOPTE

Tema 7. TpancnopTHble 00s13aTeNnbCTBa B cepe cepBuca Ha
TpaHCHOPTE.

Tema 8. [IpaBoBO€ perynupoBaHue ACSITEIBHOCTH KPEAUTHBIX
opranuzanuii B chepe cepBrca Ha TPaHCIIOPTE.

Tema 9. IlpaBoBbie (HOPMBI NESATCILHOCTH 10 OKA3aHUIO YCITYT
Ha TPAHCIIOPTE.

Tema 10. OcHOBBI 0AaHKOBCKOH JIeATEIHLHOCTH B chepe cepBuca
Ha TPAHCIIOPTE.

Tema 11. IlpaBoBoe peryiaupoBaHue HWHTEIUIEKTYaIbHON
COOCTBEHHOCTH B Tpoliecce OOCITYKMBaHUS HA TPAHCIIOPTE.
Tema 12. OcCHOBBI TaMOXXEHHOTO  pETYJIMPOBAaHHA U
TaMOKEHHOTro O(QOpMJIEHHMsI B Mpoliecce OOCIyKMBaHHUS Ha
TpaHCIIOPTE.

Tema 13. OCHOBBI CTPaxOBOW JESATEIBHOCTH B IpoIecce
o0CITy’>)KnBaHUs Ha TPAHCIOPTE.

Tema 14. Amnanm3 3akOHOJATENbCTBA O 3alUTE TIPaB
notpeduTenel B mporecce o0CIy)KUBaHUsI Ha TPAHCTIOPTE.

dopma MIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOEHUS
JUCIUTIINHBI

3ager - 7 cemecTp, 3a4eT C OLIEHKOH - 8 cemecTp
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AHHOTAILINS PABOYEM ITPOI'PAMMBI IMCLIUITJIAHBI

HammenoBanue JAUCHUITIIMHBI

OKCIIEPTHU3A 1 INAT'HOCTHUKA OB BEKTOB

HPEI[HPI/IHTI/IPI CEPBUCA
Hanpagienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HoeTh HPOTPAMMAT Cepsuc B cepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
HensiMmu  ocBOEHMS  OUCHUIUIMHBI  «OJKCIepTH3a U

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

JIMarHOCTHKa OOBEKTOB MPEANPUATUN CEpBUCA» SBIAIOTCA
MOJyYEHHE CTYIEHTAaMH 3HAHHWI O CYIIHOCTH XO3SMCTBEHHBIX
IIPOLIECCOB M XO3SIMCTBEHHBIX CHUTyallud, IPUMEHEHUE
TEOPETUYECKUX  OCHOB  KOMIUIEKCHOTO  3KOHOMHYECKOIO
aHaJIM3a XO3SIMICTBEHHOM JEsTeNbHOCTH, (OPMHUpPOBAHUE Y
CTYJICHTOB AHAJIMTUYECKOIO MBINUICHHUS, YMEHHE BJIAJIETh
CHEHMAJbHBIMU METOJAAMH M NpHUEMaMU HSKOHOMHUYECKOTO
aHajM3a JUIsl PELICHHs 3a4ad IO YIPABICHUIO M YIy4IICHUIO
(UHAHCOBO-XO3SMCTBEHHON JAEATEIbHOCTH NPEANpUATUS U
OLICHUBATH PE3YJIbTATHI ITPOU3BOJACTBEHHOM NEATEIBHOCTH U
BBISIBJISITH PE3EPBBI MOBBIMIEHUs 3(PPEeKTUBHOCTH
MIPOU3BO/ICTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

7, 8 cemecTpbl

HaunmenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTNHA

Yacts, hopmupyemasi yaaCTHUKaMU 00pa30BaTEIIbHBIX
OTHOLLIEHUU
brok 1. JlucuuruimHb (MOTyIIH)

Kommnerenmuu oOyvarorerocs,
(bopmupyembIe B pe3yiIbTaTe
OCBOCHHS TUCIIUTLIMHBI

VK-2; [1K-4; I1K-5; IIK-6

TpynoeMKoCTh AUCIUIUIMHBI

10 3auerHBIX enquHuI, 360 akageMHUYECKUX YaCOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. Cogmepxanue, mpeaMer U 3ala4d SKOHOMHYECKOIO
aHaJIM3a U TMarHOCTUKYU NPENpUATUil cepBUCa.

Tema 2. Buabl SKOHOMHYECKOTO aHAJIM3a, MX HAa3HAYCHHE U
POJIb B YIIPABJICHUU MPEANPUSTHEM CEPBUCA.

Tema 3. UndopmanronHoe obecrnieueHue aHanusza (GUHAHCOBO-
XO3SICTBEHHOU AEATEIbHOCTU MIPEINPUITHI CepBHCa.

Tema 4. CocraB  mnokazatesied U 0COOECHHOCTH
MH()OPMAIIMOHHON CHUCTEMBI OYyXTalTepCKOTO M ONEPaTUBHOTIO
ydera.

Tema 5. OOmas xapakTepucTHKa HH()OPMALMOHHOTO

COJIepaHMUs OCHOBHBIX (opM (PHUHAHCOBOM OTYETHOCTH
IPEIIPUIATHNA CepBHUCa.

Tema 6. Merton U mnpueMbl aHanu3a (UHAHCOBO-
XO3SIICTBEHHOU AEATEIbHOCTH IPENIPUITHI CEpBHCA.

Tema 7. KonnuecTBeHHBIE U KAUECTBEHHBIE TIPUEMBI U METObI
aHanmu3a.

Tema 8. Cucrema pe3epBoB MOBBIIICHUS 3(PPEKTUBHOCTH
XO3SIICTBEHHOU AEATEIbHOCTU IPEANIPUSITHS CEPBHCA.

Tema 9. Cuctema U METOJ0JIOTHS KOMIUIEKCHOTO aHAIM3a U
JUArHOCTHKU XO3SIMCTBEHHOW JI€ATENBHOCTH IPEIIPUSITHS
cepBuCa.
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HammenoBanue JAUCHUITIIMHBI

OKCIIEPTU3A 1 IUAI'HOCTUKA OBBEKTOB
[MPEAIIPUATHUN CEPBUCA

Tema 10. AHanu3 Npou3BOACTBA U peATN3ALUH TPOAYKIHH
Tema 11. Ananu3 KUCMoIb30BaHUS OCHOBHBIX CPE/ICTB.

Tema 12. Anamu3  >(pQPEKTUBHOCTH  HCIOJIB30BAHUS
MaTepUaIbHbIX PECYPCOB.

Tema 13. Ananu3 >pPeKTHBHOCTH HUCHOIB30BAHUS TPYIOBBIX
pecypcos.

Tema 14. Ananu3 3aTpaT Ha IPOU3BOJICTBO U PEATU3AIUIO
yCIIyT NPEANpUsiTUs CepBUCa.

Tema 15. Ananu3 pUHAHCOBBIX PE3yIbTATOB MPEAIPUATHS

cepBuca.
Tema 16. Anamu3 (UHAHCOBOTO COCTOSIHUS U JIEJIOBOM

AKTUBHOCTH NPCANIPUATHA CECPBUCA.

dopma MIPOMEKYTOYHOMN
aTTeCTalMy II0 UTOTaM OCBOEHUS
JUCIUTIINHBI

3auer - 7 cemecTp, dK3aMeH — 8 ceMecTp, KypcoBas padora - 8
ceMecTp

88



AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanme JAUCHUITIIMHBI

PEKJIAMA U CBA3U C OBIHECTBEHHOCTDBIO
B COEPE CEPBHUCA HA TPAHCIIOPTE

Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI

(poduis) Cepauc B ctepe TpaHcmnopTa
KBanudukanus BeITyCKHAKA bakanasp

dopma oOyueHus Ounast

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

IlenssMu OCBOCHUS IUCIUILINHBI «Pekiiama u CBSI3HM C
OOILIIECTBEHHOCTRIO B cdepe cepBUCAa Ha TPAHCIOPTE»
ABJSIIOTCSA:  COPMHpPOBATH Y  CTYACHTOB  3HaHHUS O
HEOOXOJAUMOCTH U aKTyaJIbHOCTH BCETO CHEKTpa Mpoosem,
COCTaBJISIIOIIUX OOBEKT PEKIAMHOW NeATeNbHOCTH B cdepe
CepBHCAa; YMEHMs aHalM3a TEXHOJIOTMH U METOJIOB CO3JaHUs
pPEKJIaMHOTO TIPOJIyKTa B IIEJIOM U €ro Hamboyiee Ba)KHBIX
AJIEMEHTOB, a TaK)K€ HaBBIKOB MPOU3BOJICTBA TEKCTOB U
WUTFOCTPAIMI peKIIaMHOTO MPOAYKTa B chepe cepBuca.

Cemectp (Kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

2 cemecTp

HaunmenoBanue vactu (6510Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTNHA

Yacts, popMupyemasi yqacTHUKaMHu 00pa30BaTeIbHBIX
OTHOLLIEHUU
brok 1. JlucuuruimHb (MO )

Kommnerenmuu oOy4qarorerocs,
(hopmMupyembIe B pe3ysibTaTe
OCBOCHHS JUCIUTUIAHBI

YK-4; TIK-1

TpynoemMKoCTh AUCIUTIUTHHBI

3 3adeTHbIe enuHUIBl, 108 akaneMHUUeCKuX 4acoB

Conepxanue JIMCITUTTUHBI.
OcHoBHBIE pa3Aembl (TEMBbI)

Tema 1. IlonsiTHe pekiaMbl U KOHIENTYaJIbHOE MPECTABICHUE
0 CBf3SIX C OOIIECTBEHHOCTHIO B cdepe CEpBUCHOTO
oOcnyxuBaHUST Ha TpaHcmopre. PekigamMHBIE — MOPOAYKT:
notpedurensckue cBoiictBa. DyHKIMU pekigambl B cdepe
CEPBHUCHOr0 00CIYKUBAaHUS HA TPAHCIIOPTE.

Tema 2. KoMmMyHUKaTHBHOE MPOCTPAaHCTBO Kak cdepa
NEeSTeNIbHOCTH CBsi3ell ¢ OOIIECTBEHHOCThIO M pa3padoTKa
PEKJIIaMHOTO COOOIIeHusI B chepe CepBUCHOTO OOCTYKUBAHUS
Ha TPaHCIOpTe.

Tema 3. TexHonormm cBsized C  OOLIECTBEHHOCTHIO.
BepOanbHass W BHU3yalbHash COCTaBJISIONIAS  PEKIAMHOTO
coobmeHuss B cdepe CEepBUCHOTO OOCTY)KUBaHUS Ha

TPaHCIIOPTE.

Tema 4. Knaccudukaiust pekinaMHbIX yCIyr Ha OPeAnpUsATHIX
CEpBUCHOI0 OOCITYKMBaHMs Ha TpaHCTopTe. Buibl pexkiaamsbl.
Tema 5. KopnopatuBhbiii PR kak aesTensHOCTh B cdepe
CepBUCHOTO OOCITyKUBaHUs Ha TpaHcrnopre. bpu¢ kak ocHoBa
CO3JaHMsI PEKJIAMHOIO MPOIYKTa.

Tema 6. BusyanbHas cocraBisomas pekiamsl. [lu3aiiH-maker
peKiamMsbl B cepe CEpBUCHOTO 0OCITYKHBaHUS HA TPAHCIIOPTE.
Tema 7. Komno3uius pekiaMHOro o0bsBICHUS B cepe
CEpBHCA HAa TPAHCIIOPTE.

Tema 8. Peknamubsie ctparerun B cdepe
o0cCITy’)KuBaHUs Ha TPAHCIIOPTE.

Tema 9. Panimonanuctudeckue crpaTerud B cepe CEpBUCHOTO

CCPBUCHOI'O
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PEKJIAMA U CBA3U C OBIHECTBEHHOCTDBIO

HanmenoBanue TUCIHUILTHHBL B COEPE CEPBUCA HA TPAHCIIOPTE
00CITy>)KMBaHUS HAa TPAHCIIOPTE.

dopma IIPOMEKYTOUYHOU

aTTeCTAI[Md MO UTOTaM OCBOCHHS 3ayer - 2 cemecTp

JUCHUITIINHBI
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanme JAUCHUITIIMHBI

MHTEI'PUPOBAHHBIE KOMMYHUKAIIMU U
KOMMVYHUKAIMOHHBIN MEHEJDDKMEHT B
COEPE CEPBUCA

Hanpasnenue noarotoBku

43.03.01 Cepsuc

HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcmnopTa
(mpouns)
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas

Ilenu ocBoOCHUS TUCITATIITMHBI

[enssmMu ocBOeHUST TUCIMIUTMHBI « THTETprUpOBaHHBIC
KOMMYHHKAIIMA ¥ KOMMYHHKAIIHOHHBIH MCHEIKMEHT B cepe
CepBHCAa»  SBIAIOTCA:  (OPMUPOBAHWE Y  CTYACHTOB
TEOPETUYCCKUX 3HAHWW, CBS3aHHBIX C IUIAHHPOBAHWEM H
peanu3anuei, yIpaBIeHUEM WHTETPUPOBAHHBIMH
KOMMYHHKAIIMSIMH B~ KOMMEPYECKHX W HEKOMMEPUYECKUX
OpraHM3aIUsAX, OCBOCHHUE KOMIUIEKCA OCHOBOIIOJIATAFOIIHX
KOMITETEHITMI OakanmaBpa B cdepe cepBuUca B OTpacid
(TpaHCTIOPT), KOHKYPEHTOCIIOCOOHOTO Ha pBIHKE TpYyAa,
s dexTuBHO OCYIIECTBIISIONIETO B3aUMOJICHICTBHE B
npodecCHOHANBHOM  cpefie,  O00JIAAoONIer0  COIUATBLHOM
MOOWMIIEHOCTBIO M TIOJIB3YIOIIET0Cs] YCTOWYHBBIM CIIPOCOM B
cpene paboTonmareneii — pPYKOBOAWTENEH NPEANpUITHH, B
chepe cepBuca Ha TPAHCIOPTE, a TaKkKe NPHUOOPETCHHE
YMEHMH U MPAKTUYECKHX HABBIKOB MO OCBOCHMIO PA3IUYHBIX
KOMMYHUKAIIMOHHBIX TEXHOJIOTH, 110 MPUMEHEHHUIO
KOMMYHHUKAIIMOHHBIX (DOPM U METOJIOB C y4eToM cdep
NEesITeIbHOCTH MPEANPHUSATHS CepBUca B cpepe TpaHCTIopTa.

Cemectp (Kypc), B (Ha) KOTOPOM
U3y4YaeTcs AUCHUILTNHA

2 cemecTp

HaunmenoBanue yactu (00kKa)
OIIOII BO, k KOTOpO OTHOCUTCSA
JTUCHMILTAHA

Yactp, popmupyemasi yuacTHUKaMH 00pa30BaTEIIbHbIX
OTHOLLIEHUM
brok 1. Jlucuuruimab (MO )

Komnerenuuu o6y4aromierocs,
dbopmMupyembie B pe3yibTaTe
OCBOCHUS JUCIUILTUHBI

VYK-4; T[1K-1

TpynoeMKoCTh TUCHUTUIUHEI

3 3aueTHble enuHuIEl, 108 akageMHUYecKUX 4acoB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3Aensl (TEMBI)

Tema 1. KonnenryansHoe Ipe/ICTaBICHUE 00
MHTETPUPOBAHHBIX KOMMYHHUKAIUAX " HOHSITHE
KOMMYHHUKAIIHOHHOTO MEHE/PKMEHTA.

Tema 2. PR-texHonoruu: o0mmas xapakrepucTuka

Tema 3. PexnaMHble TEXHOJIOTHUHU: OOIIast XapaKTepUCTUKA Ha
TPaHCHOPTE.

Tema 4. Menua puneiiin3 B cucreMe PR-TexHonoruii Ha
TPaHCHOPTE.

Tema 5. Caifr kak Oa3zoBas TexHonorus pexnamHod u PR-
nesrenbHOCTH B IHTEepHeTe.

Tema 6. OcoOeHHOCTH OpraHu3alMd W  [POBEACHUS
PEeKIaMHOM KaMIIaHUM TPEANPHUATHS CEpBUCA HA TPAHCIIOPTE.
Tema 7. KoMMyHMKallMOHHBII MEHEIKMEHT B KOMMEPUECKOM
CEeKTOpe.

8. KomMmyHUKanMoOHHBIN
CUTYalHsX.

MCHCIPKMCHT B KPHU3UCHBIX
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NMHTEI'PUPOBAHHBLIE KOMMVYHUKAILINU 1
HanmenoBanue AUCHUILIMHEL KOMMVYHUKAIIMOHHBIN MEHE/DKMEHT B
COEPE CEPBHUCA

9. Opranuzanus paboOThI CIEIMATUCTA TI0 PEKIIAME U CBSI3SM C
00IIECTBEHHOCTHIO B MHTEPHET-TIPOCTPAHCTBE HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHON
aTTeCTaly II0 UTOraM OCBOEHUS 3auer - 2 cemecTp
JUCLUIIINHBI
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanme JAUCHUITIIMHBI

S5KOHOMUKA UHOPACTPYKTYPHOI' O
OBCIIY)XKMBAHUA ASPOIIOPTOBBIX
KOMIIJIEKCOB

Hanpasnenue noarotoBku

43.03.01 Cepsuc

HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcmnopTa
(mpouns)
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas
Hensstmu  ocBoeHMS  TUCIHUILIMHBI «DKOHOMUKA
UH(]paCTPYKTYpHOTO 00CITy>)KUBaHUS a’pOIOPTOBBIX

Ilenu ocBoOeHUS TUCITUTIIMHBI

KOMILJIEKCOBY SIBIISAIOTCA: (POPMHUPOBAHHUE Y CTYACHTOB 0a30BBIX
TEOPETUYECKMX 3HAHWU M MPAKTHUYECKUX HABBIKOB B 001acTu
pa3BUTUSL  HMHPPACTPYKTYphl ~ a’pONOPTOB,  PAaCKpHITHE
0COOEHHOCTENl OCHOBHBIX IKOHOMHYECKHX 3aKOHOB pa3BUTHUS
UHQPaCcTpyKTYyphl, (GOPMUPOBAHHME Yy CTYAEHTOB KOMILIEKCA
3HAHWW, YMEHUH W HABBIKOB B 00JACTH OSKOHOMHKHU
UHQPACTPYKTYphl, MPUBUTHE TBOPUYECKOIO MOJXOJa K HX
WCIOJIb30BAHUIO ISl JIajdbHEMIIEero YyCHemHOro oOy4eHHs B
nocieayromei npopeccuoHaIbHON AeSITENbHOCTH, MPUHITHS
MIPOTPECCUBHBIX YIPABIEHYECKUX PELICHHUH B yCIOBHIX
PBIHOYHOM S5KOHOMHUKH ¥ OTPAHUYEHHOCTU PECYPCOB.

Cemectp (Kypc), B (Ha) KOTOPOM
M3ydaeTcs AUCIUTUINHA

3, 4 cemecTpsl

HaunmenoBanue vactu (6510Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTNHA

Yacts, hopmupyemas yaaCTHUKaMU 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. JlucuuruimHb (MO )

Komnereniuu oOyyarornierocs,
(dbopmMupyeMble B pe3yibTare
OCBOCHUS JUCIUILTUHBI

VK-2; [1K-4; I1K-5; T1K-6

TpynoeMKoCTh AUCIUIUIMHBI

10 3auerHBIX equHuI, 360 akageMHUYECKUX YaCOB

Conepxanue JIMCITUTLTUHBI.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. ®YHKIIMOHUPOBAHUE a3POMOPTOBBIX KOMILIEKCOB.
Tema 2. UadpacTpykTypa a3pornopToBbIX KOMILICKCOB.

Tema 3. MexaHusM TOCYAapCTBEHHOTO PEryJIHPOBAHUS
JCSTEIbHOCTH a3POMOPTOBBIX KOMILIEKCOB.

Tema 4. Cepruduxaiys adpornopToB ¥ a3poJApOMOB, UX
00BEKTOB 1 000PYIOBaHUS.

Tema 5. ABManuOHHAas W HEaBHALMOHHAS JIEATEIbHOCTh
a’pOIIOPTOBBIX KOMIIJIEKCOB.

Tema 6. Cucrema ¢QuHaHCHpPOBaHUS  adpPONOPTOBBIX
KOMIIJIEKCOB.

Tema 7. UndpacTpykTypHOE 00CITYKUBAaHHE a3pONOPTOBBIX
KOMIIJIEKCOB.

Tema 8. OcHOBBI yrpaBiieHuUs 1€ATENbHOCTHIO a3PONOPTA.
Tema 9. Cepa cepBrca B a9ponopTOBOM 1S TEITBHOCTH.

dopma MIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOEHUs
JUCHUIIINHBI

DK3aMeH - 3 ceMecTp, IK3aMeH - 4 ceMecTp

93




AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HaumenoBanue quCUMIIIMHBI IKOHOMUKA CEPBUCHOTO
OBCIIYKMBAHHMA ADPOITIOPTOB
Hanpagienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HOCTE HPOTPAMMEI Cepsuc B cepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Ilenwro OCBOCHUS JIUCIATUTMHBI «IKOHOMHKA
CEpPBHCHOTO  OOCITYXHUBaHUS  a’pONOPTOBY»  BBICTYIAET

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

dbopMHUpPOBaHKE Y CTYJIEHTOB 0a30BbIX TEOPETHUECCKUX 3HAHUHN
" MMPAKTUYCCKUX HABBIKOB B oOactu pa3BUTHA CCPBUCHOTO
OOCITy)KMBaHUs ~ a’pOIOPTOB,  PACKPBITHE  OCOOEHHOCTEH
OCHOBHBIX 35KOHOMHWYECCKUX 3aKOHOB pPa3BUTUA CECPBHUCHOI'O
00CTyKMBaHUSI HA BO3IYIIHOM TpaHCIOpPTE, (GOpMUPOBAHHE Y
CTYACHTOB KOMIIJICKCa 3HaHHI>i, yMeHI/Iﬁ W HaBBIKOB B 00JIacTH
OKOHOMHUKH CCPBHUCHOI'O O6CJ'Iy)KI/IBaHI/I$I Ha BO3JQYyUIHOM
TPaHCIIOPTE, IIPUBUTHC TBOPYECKOIO moaxoaa K nux
WCIIOJT30BAHUIO TS TATbHEHIIEro yCIENIHOTO O0yICeHUS B
nocaeayromei mpodecCuoHaTbHOM NEeATeTbHOCTH, TTPHHITHS
MIPOTPECCUBHBIX  YIPABJICHUYECKUX PEIICHWH B  YCIOBHAX
PBIHOYHOW SKOHOMHKH U OTPaHUYCHHOCTH PECYPCOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

3, 4 cemecTphI

HaunmenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCSA
JTUCLMILTNHA

Yacts, hopmupyemas yaaCTHUKaMU 00pa30BaTeIIbHBIX
OTHOLLIEHUH
brok 1. JlucuuruimHb (MO )

Komnerenuuu o6y4aromierocs,
(dbopmMupyembie B pe3yibTare
OCBOCHUS JUCIHILTUHBI

VK-2; [1K-4; I1K-5; T1K-6

TpynoeMKoCTh AUCIUIUIMHBI

10 3averHBIX enquHuL, 360 akageMHYECKHX YaCOB

Coneprxanue JIMCITUTITUHBI.
OcHoBHbIE pa3/embl (TEMBbI)

Tema 1. DyHKIIMOHHPOBAHUE AXPOTIOPTOB.

Tema 2. UadpacTpyKkTypa aspomnopra.

Tema 3. MexaHusM TroCyIapCTBEHHOTO peryiIHpOBaHUs
JeSITeIbHOCTH a3poTopTa.

Tema 4. ABuanMOHHAs M HEaBUAIMOHHAS JIEATEIBHOCTh
a’pOTIOPTOB.

Tema 5. Cucrema (pruHaHCHPOBAHUS A3POTIOPTOB.

Tema 6. OcHOBBI yIpaBIeHUS AATEILHOCTHIO a3POTIOPTA.
Tema 7. Cdepa cepBuca B a3pomnopTOBOi 1ATEIHHOCTH.
Tema 8. CepBucHOe 00CITy>KHBaHHE a9POIMOPTOB.

Tema 9. YrpaBneHue ka4ecTBOM YCIyT a3pomopTa.

Tema 10.  OcHOBHBIE METOBI OIIEHKH KaueCTBa yCIYT
a’pornoprTa.

®opma IIPOMEKYTOUYHOU
aTTECTal[uy 10 UTOraM OCBOCHUS
JUCHUIIINHBI

OK3aMeH - 3 ceMecTp, dK3aMeH - 4 ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanue JAUCHUITIIMHBI

TEXHUYECKUE CPEJCTBA ITPEJITPUSATUM
CEPBHCA HA BO3JYIIHOM TPAHCIIOPTE

Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI

(potms) Cepauc B ctepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp

dopma oOyueHus Ounast

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

Henstmu ocBoenus nuctuiuimHbl « TexHuueckue cpeacrsa
IpEeIIpUITUI CEpBHCA HAa BO3IYIIHOM TPAHCIIOPTE SIBIISIFOTCS:
U3y4EHUE CTyJIEHTaMH 000pY/Z0BaHUS U TEXHUYECKUX CPENICTB,
IPUMEHSIEMbIX Ha MPEANpPUATUAX CEepBHCAa HAa BO3IYIIHOM
TPaHCIOPTE, B 3aBUCHUMOCTH OT BHJAa M IPEAIOJIaracMoro
oO0beMa  OKa3bIBa€MBbIX  YCIYr; OCBOGHHE  CTYyACHTaMHU
YCTPOMCTBO U MPUHILMIIBI AEUCTBUS TEXHUUECKUX CPEICTB U UX
COCTaBHBIX JIEMEHTOB, TEXHUKO-IKCIUTyaTallAOHHBIE CBOWCTBA
U WX U3MEHEHHE B MPOLECCe IKCILIyaTallMM Ha BO3IyIIHOM
TPAaHCIOPTE; CO3/aHWE Yy CTYAEHTOB MPEACTABICHUN O
HaIpaBJICHUAX COBEPIICHCTBOBAHUSA TEXHUYECKHUX CpEICTB
MNpeanpusaTHii chepbl cepBrca Ha BO3AYIIHOM TPaHCIOPTE, a
TaK)K€ O TEXHUYECKUX MHHOBAIMSIX B CEPBUCE HA BO3AYLIHOM
TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3y4YaeTcs AUCIUILTIHA

5, 6 cemecTpsl

HaunmenoBanue yactu (60ka)
OIIOII BO, k KOTOpO# OTHOCUTCSA
JTUCLMILTNHA

Yacts, hopmupyemas yaaCTHUKaMU 00pa30BaTeIIbHBIX
OTHOLLIEHUH
brok 1. JlucuuruimHb (MO )

Komnerenuuu o6y4aromierocs,
(dbopmMupyembie B pe3yibTare
OCBOEHUS AUCLUILTUHBI

VYK-8; [1K-1; I1K-3; TIK-5

TpynoeMKoCTh AUCIUIUIMHBI

10 3auerHBIX enquHuUL, 360 akageMHUYECKHX YacCOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. BBenenue B IUCHMIUIMHY.
Tema 2. CranmapTel W peKOMEHIyemas IMpakTUKa I10
aBHAIIMOHHOW Oe3omacHocTH. HopmaTuBHO-TIpaBoBas 0a3a

oOecrieueHUs] aBUAIMOHHOW  O€30MacHOCTH  I'pakJIaHCKOM
aBuanuu PO.
Tema 3. Texuuueckue cpeAcTBa, NPUMEHSAEMBIC IIPU

OpraHu3alui OOCITyKMBAaHUs IMAaCCaXUPOB IPU JOCMOTpE Ha
BO3/YILIHOM TPAHCIOPTE.

Tema 4. PexkomeHmanuuu 1O OpraHM3alUd OOCITY)KUBaHUS
NaCCaKUPOB MPU JOCMOTPE Ha BO3yITHOM TPaHCIOPTE.

Tema 5. TexHuueckue cpencTBa, MpHUMEHSEMble IPH
opraHuzalui  oOCIyXHBaHMS Oaraka MacCaXUpoB  Ha
BO3yLITHOM TPaHCIIOPTE.

Tema 6. TexHuueckue CpeACTBa, HUCHOJIb3yeMble MpPU
pPETUCTpALMK [TACCAXKUPOB HA BO3AYIIIHOM TPaHCIIOPTE.

Tema 7. TexHuueckue CpeiaCTBa, NpPUMEHSIEMble IpU
obcnyxuBanuu VIP-naccaxxupoB Ha BO3IYIIHOM TPAHCIIOPTE.
Tema 8. Texuuueckue CpeicTBa, MpPUMEHSIEMbIe IpU
00CITy’)KUBaHUU TIACCA)KUPOB HAa OOPTY BO3AYILIHOTO Cy/HA.
Tema 9. Texuuueckue CpeicTBa, MpPUMEHSIEMbIe IpU

OpraHru3allii NUTaHWA Ha BO3AYIITHOM TPAHCIIOPTE.
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TEXHUYECKUE CPEJCTBA ITPEQITPUSATUM
CEPBHCA HA BO3JYIIHOM TPAHCIIOPTE

HammenoBanue JAUCHUITIIMHBI

Tema 10. Opranuzanusi AOCTYITHOU CpeJbl sl WHBAIHIOB-
[IaCCAKMPOB Ha BO3AYIIHOM TPAHCIIOPTE.

dopma IIPOMEKYTOUYHOU
aTTecTaluy [0 UTOTaM OCBOEHHUS 3ayer ¢ OLEHKOH - 5 cemecTp, IK3aMeH - 6 cemecTp
TMCUIUTUTAHEI
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AHHOTAIINS PABOYEM ITPOI' PAMMBI JUCLIUITJTAHBI

HammenoBanme JAUCHUITIIMHBI

NMHHOBAIIMOHHBIE TEXHUYECKHUE
CPEJCTBA B CEPBUCHOM OBbCJIIYXNBAHUU
ITACCAXHMPOB B TPAHCIIOPTHOU COEPE

Hanpasnenue noarotoBku

43.03.01 Cepsuc

HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcmnopTa
(mpouns)
KBanudukanus BeITyCKHUKA bakanasp
dopma oOyueHus Ounas
Henssmu  ocBoenuss  aucuuiuinHbl  «VIHHOBAIMOHHBIE
TEXHUYECKHUE  CpEJICTBAa B  CEPBUCHOM  OOCIYy)KHBaHHUH

Ilenu ocBoOeHUS TUCITUTIIMHBI

[AaCCa)KUPOB B TPAHCIOPTHOM cdepe» SBIAIOTCA: H3ydCHHE
CTyIEHTaMH  OOOpYyIOBaHMSI M  TEXHHYECKUX  CPEJNCTB,
IIPUMEHSAEMBIX Ha MPEANPUATHAX CEPBUCA, B 3aBUCUMOCTH OT
BUJA U TPEANOJIAraeMoro o0ObEMa OKa3blBAEMBIX YCIYT;
OCBOEHHE CTYACHTAMHM YCTPOWCTBO W MPHUHLMIIBI JIEHCTBUS
TEXHUYECKUX CPEJICTB M MX COCTABHBIX JIEMEHTOB, TEXHUKO-
JKCIUTyaTallMOHHBIE CBOWCTBA W WX H3MEHEHHE B Ipolecce
JKCIUTyaTalldd Ha TPAHCIOPTE; CO3JaHUE Yy CTYICHTOB
NPEACTABICHUN O  HANPABICHUAX  COBEPIICHCTBOBAHUS
TEXHUYECKUX CPEJICTB MPEANpUsATUI chepbl cepBuca, a TakkKe
0 TEXHMYECKUX MHHOBAIUAX B CEPBHCE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3ydaeTcs UCIUTUINHA

5, 6 cemecTpsl

HaunmenoBanue vactu (6510Ka)
OIIOII BO, k KOTOpO# OTHOCHUTCS
JTUCLMILTNHA

Yacts, hopmupyemas yaaCTHUKaMU 00pa30BaTeIIbHBIX
OTHOLLIEHUU
brok 1. JlucuuruimHb (MO )

Komnereniuu oOyyarornierocs,
(dbopmMupyeMble B pe3yibTare
OCBOCHUS AUCLUILTUHBI

YK-8; [1K-1; I1K-3; TIK-5

TpynoeMKoCTh AUCIUIUIMHBI

10 3auerHBIX equHuUL, 360 akageMHUYECKHX YacOB

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. BBenenue B JUCIUTUIHHY.

Tema 2. VIHHOBamMOHHBIE  TEXHUYECKHE  CPEACTBA,
NPUMEHSEMbIC TIPH OpPraHU3AIMH JOCMOTpPa MACCAKHPOB Ha
BO3yLITHOM TPAHCIIOPTE.

Tema 3. PekoMmeHmanmuu 10 BHEAPCHHIO HWHHOBAIMOHHBIX

TCXHUYCCKUX CpCACTB IIpH JOCMOTPEC IMACCAXKHPOB HaA
BO3YIIHOM TPAaHCIIOPTC.
Tema 4, HMHHOBaLIMOHHBIC TCXHHUYCCKUC CpeacTBa,

OpUMEHSIeMble TpU OpraHM3aluu OOCIYy)KMBaHUS Oaraxa
[accaXMpPOB HA BO3AYLIHOM TPAHCIOPTE.

Tema 5. VIHHOBalMOHHBIE  TEXHUYECKHE  CPEICTBA,
UCTIOJIb3YeMbIe MPU PErMCTPALUU MacCa)XKUPOB HA BO3IYLIHOM
TPaHCHOPTE.

Tema 6. VIHHOBallMOHHBIE  TEXHHWYECKHE  CPEJACTBA,
npuMeHsiemble Tpu  oOcmyxkuBaHuu VIP-maccaxupoB Ha
BO3YILIHOM TPAHCIOPTE.

Tema 7. IHHOBaIMU U TEXHUYECKUE CPEJICTBA, UCIIOJIb3yEeMble
Opy OpraHU3alliy HEaBUAIlMOHHON CEpBUCHON NEATEIbHOCTH
a’pONOPTOBOIO KOMILIEKCA.

Tema 8. VIHHOBanMOHHBIE  TEXHUYECKHE  CPEJNICTBA,
IpUMEHSIeMbIe NPH OOCITYKMBAaHUU IACCAKUPOB HA OOPTY
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HammenoBanme JAUCHUITIINHBI

NMHHOBAIMOHHBIE TEXHUYECKHUE
CPEJICTBA B CEPBUCHOM OLCJIIYKUBAHNU
ITACCAXXMPOB B TPAHCTIOPTHO! CDEPE

BO3JIYILIHOTO Cy/IHA.

Tema 9. VIHHOBamMOHHBIE  TEXHUYECKHE  CPEICTBA,
HCIIOJIb3YEMBIE TP JIOTUCTUYECKOH EATEIBHOCTH a3pOIIOPTA.

Tema 10. VHHOBalMOHHBIE TEXHUYECKUE CPEICTBA B
OpraHu3anuyu JOCTYIIHOW Cpeabl Il MHBAIUIOB-IIACCAKUPOB
Ha BO3JyILIHOM TPaHCIIOPTE.

Tema 11. TenaeHuuMu pa3BUTHS MHHOBALMOHHBIX CPEJICTB Ha
NPEANPUATHIX ~ TPAHCIOPTA. CpaBHUTENBHBIN  aHaIU3
MEXYHapOAHOTO OIIbITA.

Tema 12. OCHOBBI OCYHIECTBICHHS KOHTPOJISI KayecTBa
IIpoliecca CepBHCca, MAPaMETPOB TEXHOJIOTHYECKUX IIPOLIECCOB,
UCIIOJIb3YEMBIX PECYpPCOB B 00JacTH OpraHM3allMy CEpBHCHOMN
JEATEIbHOCTH Ha TPAHCIIOPTE, B TOM YHUCJIE HAa BO3IYIIHOM
TPaHCIOPTE.

Tema 13. VHHOBalMOHHBIE  TEXHUYECKHE  CpEJCTBa,
HCIIOJIb3YEMbIE pu OpraHu3anuu IIPEIOCTABIICHHUS
JOTIOJIHATENBHBIX ~ YCJIYI  IacCaXupam B KPYIHBIX
a’pOIOPTOBBIX KOMIUIEKCAX MUPA.

Tema 14. Texunueckne cpeacTBa MPUMEHSIEMBIE JUIS TPY30BBIX
ABHMAINEPEBO30K HA BO3AYIIHOM TPAHCIOPTE.

®dopma MPOMEKYTOUHOMN
aTTecTalliy MO WUTOTaM OCBOCHHUS
JUCLUILTAHBI

3ader ¢ OIEHKOH - 5 ceMecTp, PK3aMeH - 6 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanue JAUCHUITIIMHBI

OKOHOMUMKA N OPTAHU3ALIA TPYIA B
CEPBUCE HA BO3JYILIHOM TPAHCIIOPTE

Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcopTa
(mpoduns)
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
HensiMmu  ocBOEHHSA  JUCUUIUIMHBI «OKOHOMHMKA H

Ilenu ocBoOeHUS TUCITUTIIMHBI

OpraHuzaiusi TpyJa B CEPBHCE Ha BO3AYIIHOM TPAHCIIOPTE»
SBIISTIOTCST (POPMUPOBAHKE Y CTYJICHTOB TEOPETUUYECKUX OCHOB,
NPaKTUYECKUX (POPM U METOZOB MPUHSATHS YIIPABICHYECKUX
pelIeHni Ha OCHOBE HMCIIOJIb30BAaHHUS COBPEMEHHBIX HAyYHBIX U
NPaKTUYECKUX 3HAHUH TI0 OCHOBaM SKOHOMUKH ¥ COIIHOJIOTUU
TpyZna: TPHOOpETeHHWE YMEHHH NPUMEHSTh TOJydYeHHBIE
3HaHMS B Tpoliecce OIeHKU 3(P(PEeKTUBHOCTU pe3yabTaToB
NeSITeTPHOCTH B OOJIACTH SKOHOMHUKH CEpBHCA Ha BO3IYITHOM
TPaHCIIOPTa U HA TPEANPHATUAX CepBHca B chepe BO3TYITHOTO
TPaHCIIOPTA; YMEHHI B OpTaHHU3aIllMU IpoIecca CepBrca Ha
BO3AYIITHOM TpPaHCIOPTE, MPOBEICHHUS BHIOOpA PECYpCcOB U
CPEICTB C YYEeTOM TpeOOBaHWUW TOTPEOUTENs; yMEHUU
MPOBOJIUTh DJKCHEPTH3y M (WIM) JOUAarHOCTHKY OOBEKTOB
CepBHCAa Ha BO3JAYIIHOM TPAHCIOPTE; yMEHUE MPUMEHSATH
MOJIy4YeHHbIE 3HAHUS B 00JIaCTH OpraHU3alK CEPBUCHOM
JeSITeIbHOCTH Ha BO3AYIIHOM TPAaHCIOPTE; MPHOOpETeHHE
YMEHHI NMPUMEHSATh NOJyYeHHbIE 3HaHUs B 00JacTu
SKOHOMMKH U COIMOJIOTHH TPYJia B MPOLIECCE OPraHUu3aluu
CEPBHUCHOM AEATEIHLHOCTH Ha BO3AYIITHOM TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
U3y4YaeTcs AUCIUILTAHA

7, 8 cemecTpbl

HaunmenoBanue yactu (610ka)
OIIOII BO, k KOTOpOi OTHOCUTCSA
JTUCLMILTAHA

Yacte, popmupyeMas ydacTHUKaMU 00pa30BaTeIbHbIX
OTHOLLIEHUM
brok 1. Jlucuuruimab (MO )

Komnerennuu oOyuarorierocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS JUCIUILTUHBI

VYK-6; I[1K-5; TIK-6

TpynoeMKOCTh TUCITUTUINHEI

9 3aueTHBIX eNMHULL, 324 aKaaeMHYECKUX Jaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. Tpya B cucreMe 3KOHOMUYECKHUX pecypcoB B cdepe
BO3yLIHOT'O TPaHCIOPTA.

Tema 2. Monens yenoBeka. KauecTBo KHU3HH.

Tema 3. IloTpeGHOCTH YenoBeKa B CEPBUCHOM OOCTYXKHBaHUU
B c(epe BO3AYLIHOTO TPAHCHIOPTA.

Tema 4. IloTeHuman yenoBeka B CEPBUCHOM OOCITYy>KUBAaHUH B
cepe BO3AYLIHOTO TPAaHCIOPTA.

Tema 5. DyHKIMOHUpOBAaHHE pBIHKA TpyJa B CEPBUCHOM
oOciy>)kuBaHUM B cepe BO3IYLUIHOIO TPAHCIOPTa B YCIOBUSAX
PBIHOYHOM YKOHOMUKH.

Tema 6. MOTHBBI JEATENILHOCTH YEJIOBEKa B CEPBHCHOM
oOciy>)xuBaHuM B cpepe BO3AYIIHOTO TPAHCIOPTA.

Tema 7. IlepcoHanm mpeanpusiTUsi CepBUCa B IpoLEcce
CepBUCHOTO 00CITyKUBaHUs B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 8. B3aumocBs3p U pacueTsl MoKazaTele Mo Tpyny Ha
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HammenoBanue JAUCHUITIIMHBI

OKOHOMUKA N OPTAHU3ALIA TPYIA B
CEPBUCE HA BO3YILIHOM TPAHCIIOPTE

OPEANPUSATHA  CEpBUCHOTO  OOCHyXuBaHuUs B cdepe
BO3AYIIHOTO TPAHCIIOPTA.

Tema 9. DPPeKTUBHOCTH HSKOHOMHYECKOW JCSTEIHLHOCTH
OpeINpUSATHS ~ CEPBHCHOTO  OOCHyXkuBaHusi B cdepe
BO3AYIIHOTO TPAHCIIOPTA.

Tema 10. OcHOBHBIE IOJIXO/IBI K OpraHU3allUU TPY/ia B
CEPBHUCHOM O0CIIY’)KMUBaHUHM B c(epe BO3IYIIHOTO TPAHCIIOPTA.
Tema 11. UccnenoBanue TpyJoBBIX IPOIIECCOB U 3aTPaT
pabouero BpeMeHU B CEpBUCHOM OOCTY)KHBaHUU B cepe
BO3AYIITHOTO TPAHCIIOPTA.

Tema 12. HopmaruBHBIE MaTepHaibl Ui OpPTraHU3AIUH H
HOPMUPOBaHUS TpyJla B CEPBUCHOM OOCITYXMBaHUHU B cdepe
BO3YIIHOTO TPAHCIIOPTA.

Tema 13. OnTuMU3aNKs YUCICHHOCTH U CTPYKTYPHI IIepCOHAIa
B CEpBUCHOM OOCITYXHBaHHM B c(epe  BO3IYLUIHOTO
TpaHCHIOPTA.

Tema 14. Pacmpenenenue 1I0XOJOB M oOIjlaTa Tpyaa B
CEpBHUCHOM OOCITY>KMBaHHH B cepe BO3TYITHOTO TPAHCIIOPTA.
Tema 15. ConmanbHO-TPYAOBBIE OTHOIICHHS B CEPBUCHOM
o0cayXUBaHUU B cepe BO3IyLUTHOTO TPAHCIIOPTA.

Tema 16. TpynoBoe MoBeJICHHE B CEPBHCHOM OOCITY>)KHBAaHHH B
cdepe BO3AYIIHOTO TPAHCIOPTA.

Tema 17. TpynoBas amantanusi paOOTHUKOB B CEPBHCHOM
00CITy)KMBaHUHU B chepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 18. TpymoBoli KOH(IUKT HA TMPEANPUATHH CEPBHCHOTO
00CITy>)XKuBaHUsA B chepe BO3AYITHOTO TPAHCTIOPTA.

Tema 19. Cucrema conuanbHBIX TapaHTUH B CEPBUCHOM
o0ciayxuBaHuU B cepe BO3IyITHOTO TPAHCIOPTA.

Tema 20. Cucrtembl ynpaBiieHUs YEJIOBEYECKUMU PecypcaMu B
CEPBHCHOM 00CITY)KHBAaHUU B chepe BO3AYIIHOTO TPAHCIOPTA.

dopma MIPOMEKYTOYHOM
aTTecTalliy MO UTOraM OCBOCHHS
JUCLUILTAHBI

DK3aMeH - 7 ceMecTp, 9K3aMeH - 8 ceMecTp, KypcoBas padoTa -
7 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanue JAUCHUITIIMHBI

OKOHOMMUKA TPY 1A HA BO31YITHOM

TPAHCIIOPTE
Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
(potms) Cepauc B ctepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast

Ilenu ocBoOeHUS TUCITUTIIMHBI

HCJ’ISIMI/I OCBOCHHUS HUCIHUIIJINHBI ((3KOHOMI/IK3, pr,[[a Ha
BO3JYLUIHOM TpPAHCIOPTE»  SBISAIOTCA  (POPMHUpPOBAHUE Yy
CTYIEHTOB TEOPETHYECKUX OCHOB, NPAKTHUECKUX (opM U
METOJ0B HpI/IHﬂTI/Ifl IINIAHOBBIX U ynpaBJ'IqueCKI/IX peHIeHI/If/'I Ha
OCHOBEC HUCITIOJIB30BAHUS COBpeMeHHI)IX Hay‘-IHI)IX nu
MPAKTHYECKUX 3HAHWW TI0 OCHOBAM OJKOHOMHUKH Tpyna: 00
ACIICKTax TPYIIOBI)IX OTHOIH@HI/IfI B TI)YI[OBOM KOJIJICKTUBC U B
o01IecTBe B 11€7I0M, 00 0COOCHHOCTSIX OpPraHU3aIlii CEPBUCHOMN
NESATEILHOCTH B cdepe TPaHCIOPTHBIX YCIYr, a Takke 00
OCOOEHHOCTSIX, croco0ax M CpeACTBax pelieHusl mpodiemM B
cepe IKOHOMHKH TpyJia B MPOIECCe OpPraHU3allui CePBUCHOM

NEeSITeIbHOCTH  HA  BO3JAYIIHOM  TpPaHCHOPTE;  yMEHUHU
OCYHIECTBJIATh KOHTPOJIb ~ KadecTBa IIpollecca CEpBHCA,
[IapaMETPOB  TEXHOJIOTMYECKUX IPOLECCOB, HCIOJIB3YEMBIX

pPECypcoB; YMEHUE MPUMEHSAThH MOJyYeHHbIE 3HaHUS B 001acTh
OpraHHu3allill CEPBHUCHOM NEATENbHOCTH Ha COBPEMEHHOM
aBUANPEeIPUATHH;  NPUOOpPETEeHHE  YMEHHMH  MPUMEHSATh
MOJIydYeHHbIE 3HAHUS B 00JIAaCTH SKOHOMHKH TpyJa B Ipolecce
OpraHU3alul CEPBUCHOMN NEATEIHHOCTH HA BO3AYIIHOM
TpaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOPOM
U3y4YaeTcs AUCIUILTAHA

7, 8 cemecTpbl

HaunmenoBanue yactu (610ka)
OIIOII BO, k KOTOpOi OTHOCUTCSA
JTUCLMILTAHA

Yacte, popmupyeMas ydacTHUKaMU 00pa30BaTeIbHbIX
OTHOLLIEHUM
brok 1. Jlucuuruimab (MO )

Komnerennuu oOyuarorierocs,
(dbopmMupyeMbIe B pe3ylibTaTe
OCBOCHUS JUCIUILTUHBI

VYK-6; I[1K-5; TIK-6

TpynoeMKOCTh TUCHUTLIUHBI

9 3aueTHBIX eqUHHAL, 324 akaJeMHYECKHX Jaca

Conepxanue JVCIIUTUTMHBL.
OcHoBHBIE pa3emsbl (TEMBbI)

Tema 1. Tpyn B cuctemMe SKOHOMHYECKUX PECypcoB B cdepe
BO3/YILHOTO TPaHCIIOPTA.

Tema 2. IlpousBoguTenbHOCTh TpyAa U (pakTopoB
IPOM3BOJICTBA HA MPEANPUATHIX cepBUca B chepe BO3IYIIHOTO
TpaHCHOpTA.

Tema 3. J[lemorpaduueckas ocHoBa (opMUpOBaHHS U
(YHKIIMOHUPOBAHUS PhIHKA TPYy/a Ha MPEANPHUIATUAX CEpPBHCa B
cdepe BO3AYLUIHOTO TPAHCIIOPTA.

Tema 4. 3anstocTh HaceneHus U  Oe3paboruia
OpEANPUATHIX CEpBUCA B Chepe BO3IYIIHOTO TPAHCIIOPTA.
Tema 5. T'ocynapcTBeHHass MOJUTHKA B OOJIACTH 3aHSATOCTH B
cdepe BO3AYLIHOTO TPAHCIIOPTA.

Tema 6. OYHKIMOHMpPOBAHHE pBIHKA TpyZa B
BO3AYIIHOTO TPAHCHOPTA.

Ha

chepe
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HammenoBanue JAUCHUITIIMHBI

OKOHOMMUKA TPY 1A HA BO31YITHOM
TPAHCIIOPTE

Tema 7. MOTUBBI AEATEIBHOCTH Ha HNPEANPUATUIX CEpBHUCA B
cdepe BO3AyLUIHOTO TPAHCIIOPTA.

Tema 8. Ilepconan npeanpusitus cepBuca B chepe BO3AYITHOTO
TpaHCIIOPTA.

Tema 9. D¢d(deKTUBHOCT, SKOHOMHYSCKON IEATEIHLHOCTH Ha
OpEeIIpUITUSIX cepBUca B cepe BO3IyLIHOTO TPAHCIOPTA.
Tema 10. DnemeHtsl u (GOpMBI OpraHW3alk Tpyda Ha
OpEeIIpUITUSIX cepBUca B cepe BO3IyLIHOTO TPAHCIOPTA.
Tema 11. HccnemoBaHue TpPyOOBBIX IPOLIECCOB M 3aTpar
paboyero BpeMEHM Ha MPEANpUATUsAX cepBHca B cdepe
BO3yLITHOTO TPAaHCHOPTA.

Tema 12. HopmatuBHBIE MaTepHaibl Uil OpraHU3AIUH H
HOPMUPOBaHUS TpyJa Ha MpEeANpUsATUSAX cepBHUca B cdepe
BO3yLTHOTO TPAaHCHOPTA.

Tema 13. CymmHocTh, comepxkanue W (pyHKIHMH 3apabOTHOMN
IaThl Ha MPEANpUATUSAX cepBUca B cdepe BO3IYIIHOTO
TpaHCIIOPTA.

Tema 14. Opranuzanus oOIuiaTel TpyAa Ha MakKpOYpPOBHE B
cdepe BO3AYIIHOTO TPAHCIOPTA.

Tema 15. Opranuzanus omiartel W MaTepHaJbHOTO
CTUMYJIMPOBaHUSl TpyJa Ha NpPENNpUATHIX cepBuca B chepe
BO3/IYILIHOT'O TPAHCIOPTA.

Tema 16.TpynoBbie OTHOIIEHUS HA MPEANPUATHSIX CEpBHUCA B
cdepe BO3AYIIHOTO TPaHCIOPTA.

Tema 17. TpynoBoe moBeAeHUE Ha MPEANPUITHAX CEPBUCA B
cdepe BO3AYIIHOTO TPAHCIOPTA.

Tema 18. IlnanupoBanue Tpyaa Ha TPEANPUSATUSIX CEPBHUCA B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 19. Cucrtema coUMabHBIX TFapaHTUM HA MPEATPUATHIX
cepBuca B cepe BO3IYIIHOTO TPAaHCIOPTa.

Tema 20. CucteMbl yrpaBieHUs Y€IOBEUECKUMH PECypCaMu Ha
OpEeIIpUITUSIX cepBUca B cepe BO3AYIIHOTO TPAHCIOPTa.

dopma MIPOMEKYTOUHOMU
aTTecTalliy MO MTOTaM OCBOCHHUS
JUCIUILTAHBI

DK3aMeH - 7 ceMecTp, 3K3aMeH - 8 ceMecTp, KypcoBasi paboTa -
7 cemecTp
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AHHOTAIINS PABOYEM ITPOI' PAMMOBI JIMCLIUITJTAHBI

HammenoBanme JAUCHUITIIMHBI

AJJAIITUBHAA OU3NYECKAS KYIJIbTYPA

Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
Cepauc B cdepe TpaHcopTa
(mpoduns)
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas
ensro U3y4eHUs JUCLUTIIINHBL «AnanTuBHas

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

dusnyeckas KyJnbTypa» SBISETCS (U3HUECKOE BOCIHTAHHC
o0yJaronuxcst i MOJACpKAHUS HEOOXOJUMOTO YPOBHSI
busndeckoit MOATOTOBJICHHOCTH o 00ecrevyeHno
MOJTHOIIEHHOW COIMAIbHOW U TPO(decCHuOHaTBHOM
JESITETHHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUIIIIMHA

1, 2, 3,4,5, 6 cemecTpsl

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCHMILTNHA

Yacts, popMupyemasi yaacTHUKaMHu 00pa30BaTeIbHBIX
OTHOILIEHUU
brox 1. (OnexkTuBHBIE TUCHUTUIMHBI 10 GU3NYECKON
KYJIbType U cnopTy) JAucuumiuas! (MOTyIH)

Komnerenmuu oOy4qarorerocs,
(dbopmMupyeMble B pe3yibTaTe
OCBOEHHMS JUCLUIUINHBI

YK-7

TpynoemMKoCTh AUCIUTUTHHBI

390 akameMHUECKAX YacOB

Coneprxanue JIMCITUTUTHEIL.
OcHOBHBIE pa3/eibl (TEMbI)

Tema 1. O0mepasBuBaromue Gu3ndecKue yrnpaKHeHHsI.
Tema 2. O310poBUTEIBHBIE (PUTHEC-TEXHOJIOTHH.
Tema 3. UHauBHIyanbHas mporpaMma 03/I0pOBIICHUS.

®dopma MPOMEKYTOUHO U
aTTecTalliy M0 UTOTaM OCBOCHHUS
JUCLUILTAHBI

3ader - 1 cemecTp, 3a4eT - 2 CEMECTp, 3a4€eT - 3 CEMECT], 3a4eT
- 4 cemecTp, 3a4eT - 5 ceMecTp, 3a4eT - 6 ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanue JAUCHUITIIMHBI

OBHIEOUINYECKAA N CIIELHLMAJIbHAA
OUSNYECKAA ITOAI' OTOBKA

Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI

(potms) Cepauc B ctepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp

dopma oOyueHus Ounast

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

Henbto wm3ydeHus aucuuiuiHel «OOmedusndeckas u
cnenuaibHas Qu3ndeckas MOArOTOBKa» SBISETCS (PU3NYECKOE
BOCIMTaHME  oOydaromuxcs  aias  (popmMupoBaHus U
COBEpUICHCTBOBAHUSA  YPOBHS (U3NYECKOU
HOJIFOTOBJIEHHOCTH 10 00ECTIEYEHUIO HOJTHOLEHHOM
COLIMAIBHOM U 1po(heCCUOHATbHON AESITETbHOCTH.

Cemectp (kypc), B (Ha) KOTOPOM
HU3yYaeTcs JUCIUIUIMHA

1,2, 3,4,5, 6 cemecTpsl

HaunmenoBanue yactu (610Ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCLIMILTNHA

YacTts, popmupyeMas yqacCTHUKaMH 00pa30BaTEIbHBIX
OTHONIEHUI
brnox 1. (OnexkTuBHBIE AUCHUIUIMHBI 110 GU3NIECKON
KYJIbType U CopTy) JuCIUIIIHHBI (MO )

Kommnerenmuu oOy4qarorerocs,
(hopmMupyemMbIe B pe3ysIbTaTe
OCBOCHHS JUCIUTUIAHBI

YK-7

TpynoemMKoCTh AUCIUTUTHHBI

390 akameMHUECKAX YacOB

Coneprxanue JIMCITUTUTHEI.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. Pa3zButne pusmveckux KauyecTs.

Tema 2. ®opMHupOBaHHE U COBEPIICHCTBOBAHNE MPHKIAJIHBIX
JIBUTATENIbHBIX CIIOCOOHOCTEN.

Tema 3. OCHOBBI Opra’uzanuu u
CaMOCTOSITCJIPHBIX ~ 3aHATHH, CaMOKOHTPOJb B
3aHATUN (PU3UIECKUMHU YIIPAXKHECHUSIMH.

MIPOBEJICHUS
nporecce

dopma MIPOMEKYTOUHOU
aTTecTalliy M0 UTOTaM OCBOCHHUS
JTUCIUILTAHBI

3ader - 1 cemecTp, 3a4er - 2 CEMECTp, 3a4eT - 3 CEMECTP, 3a4eT
- 4 cemecTp, 3aueT - 5 ceMecTp, 3auUeT - 6 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanme JAUCHUITIIMHBI

CIIOPTUBHAJ IIOJAI'OTOBKA

Hanpasienue noarotoBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
Cepauc B cdepe TpaHcopTa
(mpoduns)
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas
ensro U3y4eHUs JUCLUTIIINHBL «CrnopTuBHAas

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

MOJATrOTOBKa» SIBJIIETCA CIIOPTUBHO-TEXHUYECKAs TMOJTOTOBKA
oOyvaroruxcst 111 OPMHUPOBAHUSI U COBEPIICHCTBOBAHUS

yYpOBHS (pU3MUECKON NOJArOTOBJIEHHOCTH MO  00€CHe4YeHUI0
IIOJTHOLICHHO M COLIMAJIBHOM u npodeccuoHanbHOM
JeSITENIbHOCTH.

Cemectp (kypc), B (Ha) KOTOPOM
HU3Yy4acTCda JUCHUITIIIMHA

1, 2, 3,4,5, 6 cemecTpsl

HaunmenoBanue gactu (610ka)
OIIOII BO, x KOTOpOW OTHOCHUTCS
JTUCHMILTNHA

YacTts, popmupyeMas yqacCTHUKaMH 00pa30BaTEIbHBIX
OTHOILIEHUU
bnox 1. (OnexkTuBHBIE TUCHUTUIMHBI 110 GU3NYECKON
KyJIbType U cnopty) JAucuumauas! (MOTyIIH)

Kommnerenmuum oOy4qarorerocs,
(dbopmMupyeMble B pe3ynbTarTe
OCBOEHMS JUCLUIUINHBI

YK-7

TpynoemMKoCTh AUCIUTUTHHBI

390 akameMHUECKAX YaCOB

Coneprxanue JIMCITUTUTHEIL.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. YckopeHHOE MepeIBMKEHUE U JIETKAs aTJIeTUKA.
Tema 2. CHOpTUBHBIE U TTOJBUKHBIE UTPBI.
Tema 3. [IpuknagHas THMHACTHKA.

®dopma MPOMEKYTOUHO U
aTTecTalliy M0 UTOTaM OCBOCHHUS
JUCLUILTAHBI

3ader - 1 cemecTp, 3a4er - 2 CEMECTp, 3a4eT - 3 CEMECTP, 3a4eT
- 4 cemecTp, 3a4eT - 5 cemecTp, 3a4eT - 6 ceMecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HanmenoBanue JAUCHUITIIMHBI

HAYUYHO-UCCIEAOBATEJIbLCKAS PABOTA

OBYYAIOIIEI'OCAH
HanpagieHnue moaroToBKu 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
Cepauc B ctepe TpaHcnopTa
(poub)
KBanndukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounas
Llenbt0o OCBOEHUSI HAayYHO-HCCIEIOBATEIBCKOW PAaOOTHI
oOyuaromierocs ABJISIETCS OBJIaJIeHUE OakaaBpamMu
KOMIUIEKCOM 3HAaHUH 10 OpraHu3alyy, [OCTaHOBKE U
IPOBEJICHUIO HAy4YHO-HCCIIEeI0BaTENbCKON paboThl,
[{enu ocBOEHUS AUCHUTIIIMHBI .
METOJIOJIOTHEH  HAy4yHOro  HCCIeAOBaHHA B 00JacTH

OpraHu3aluK CEPBUCHOIO 0OCITYKMBAHUS MACCAXKUPOB Ha
OPEIIPUITUSIX BO3AYIIHOTO TPAHCIOPTa, HaBBIKAMM
ohopMIIEHHS U IPEACTABIEHUS HAYYHBIX padoT.

CemecTtp (Kypc), B (Ha) KOTOPOM
HN3y4acTCda AUCHUILIIMHA

4,5, 6, 7 cemecTpbl

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCUTCS
JTUCHUILTNHA

YacTts, hopMupyemasi yuacTHUKaMU 00pa30BaTeIIbHBIX
OTHONIECHUI
brnox ®T/I. Juctmnnunsl (MOTyIH)

Kommnerenmuu oOyvarorerocs,
(hopMHUpyeMBbIE B pE3YJIbTATE
OCBOCHHS TUCIIATIIMHBI

YK-6; I[IK-1

TpynoemMKoCTh AUCIUTIUTHHBI

4 3ayeTHBIX eAUHUNEI, 144 akageMHUYeCcKUX Jaca

Coneprxanue JIMCITUTITUHBI.
OcHoBHBIE pa3Aenbl (TEMBI)

Oran 1. Beibop HanpaBiieHUA NCCIEI0BaHMIA.

Tema 1. Hayka u HaydHoe uccienoBanue. Mcropust Hayku.
Tema 2. [ToHATHIHBIN anmapaT HAYYHBIX UCCIICIOBAHUH.

Tema 3. Metoion0rudecKuii amnrmapar Hay4yHOT'O
UCCIIEI0BaHMSL.

Tema 4. OcHOBHBIE UCCIIE0BATEIIBCKUE TTOAXO/IBI.

Oran 2. TeopeTnueckue U SKCIIEPUMEHTAIbHBIC UCCIIEI0OBAHUS.
Tema 5. Hayunas wuHpoOpMamus ¥ HMCTOYHUKHA HAy4YHOU
nHpopMaIuu.

Tema 6. Opranuzanus Hay4HO-HCCIIE0BATENbCKON pabOTHI.
Tema 7. Hayunas opranusauus Tpyza.

Tema 8. Ocobennoctu paboTsl ¢ IHTEpHET-pecypcamu.

Tema 9. OcobenHOCTH pabOTHI B HAYYHBIX OMOIMOTEKAX.

Tema 10. CocTaB u CTpyKTypa y4pexXICHUN HAyKU.

Tema 11. Ocobennoctu HUP oOywaromerocs mno Temaruke
OpraHu3allii CEPBHUCHOIO OOCITYXHMBaHHUA Ha HPEANPHITUAX
TpPaHCHOpPTa, B TOM YHCJIE Ha MPEIIpUATHUSAX BO3IYLIHOTO
TpaHCHOpTA.

Oran 3. O600uIeHNe M OLIEHKa pe3yibTaTOB MCCIIEAOBAaHUM,
BBIITYCK OTYETHON HAyYHO-TEXHUYECKOH JTOKYMEHTAlNH.

Tema 12. [Ilepuonuveckue U3AaHUS 10  OpPraHU3ALUU
CEpBUCHOTO OOCIIY)KMBAaHUS Ha NPEANPHUATHIX TPAHCIOPTA, B
TOM YHCJIE HAa IPENPHUATUAX BO3IYIIIHOTO TPAHCIIOPTA.

Tema 13. Odopmienue u TNpeACTaBICHUE pPe3yIbTaTOB
Hay4YHOTO MCCIIEJOBaHMSL.

Tema 14. Opranuzanus HUP oGydaromierocst mo rpaHtam u
KOHKYypCaM.
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HammenoBanue JAUCHUITIIMHBI

HAYUYHO-UCCIEAOBATEJIbLCKASA PABOTA
OBYYAIOIIEI'OCA

Tema 15. MeponpusiTusi B HAQy4HOM COOOLIECTBE.

Tema 16. [locemienne BHEITHETO MEPOTIPUSATHS.

Oran 4. [IpenbsiBneHue 3TanoB Hay4HO-UCCIIEI0BATEIbCKON
paboTHL.

Tema 17. CocraBieHue y4eOHO-METOJUYECKOIO KOMILIEKCa
qucuuruHel:  nemeHToB . @OC  (KpocCcBOpIbI, TECTOBBIE
3a7aHus U T. 11.).

Tema 18. CocraBiieHne y4eOHO-METOJAWYECKOTO KOMILIEKCA
JUCHMIUIMHBL: IpPAaKTHYECKHWE 3a/JaHus K MPaKTHYECKUM
3aHIATHSIM.

Tema 19. AHHOTalMs Ha HAYYHOE W3/IaHUE.

Tema 20. Annoranus no BKP.

dopma MIPOMEKYTOYHON
aTTeCTalMy 10 UTOraM OCBOEHUS
JUCIUTIINHBI

3auer - 4 cemectp, 3a4eT - 5 cemecTp, 3a4eT - 6 cemecTp, 3a4eT
- 7 cemecTp
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AHHOTAIIUS PABOYEN ITPOI' PAMMBI JUCITATIJIMHBI

HammenoBanue JAUCHUITIIMHBI

ITPO®ECCUOHAJIBHO-OPUEHTUPOBAHHbBIN

AHTJIMHACKUM SI13BIK
Hanpagienue moaroToBku 43.03.01 Cepsuc
HamnpasnenHocts IIPOrPAMMBI
(potms) Cepauc B ctepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Henstmu  ocBoenust pucuumuivHbel  «lIpodeccronanbHO-
OPUEHTHUPOBAHHBIN AHTJIMHACKU I SI3BIK» SIBIISTFOTCSI:
B3aUMOJICHCTBHME OOYYalOMIMXCS Ha AaHTJIMHACKOM  SI3bIKE,
BKJIIOYAIOIIEE TEOPETUYECKHUE 3HaHUS U  IpaKTHYECKHe

]_IGJ'II/I OCBOCHUA NJUCIHUIIIIMHBI

HaBbIKM W YMCHHA B PCHICHUU 3ada4 MCKINYHOCTHOIO M
MEXKYIbTYPHOI'O B3aUMO/JICHCTBUS, peoJoICHNE
COIIMAJIBHBIX, OSTHHYCCKHUX KOH(l)eCCI/IOHaIII)HI)IX " KYJIbTYPHBIX
pa3Inyuuil.

Cemectp (kypc), B (Ha) KOTOPOM
HU3yYaeTcs JUCIUIUIMHA

4, 5 cemecTpsl

HaunmenoBanue yactu (610Ka)
OIIOII BO, k KOTOpO¥ OTHOCHUTCSA
JTUCLIMILTNHA

YacTts, popmupyeMas yqacCTHUKaMH 00pa30BaTEIbHBIX
OTHONIEHUI
brnox ®T/I. uctmnaussl (MOTyIH)

Komnerenmmu oOyuaromerocs,
(dhopmupyembIe B pe3yibTaTe
OCBOCHHS JUCIUTUIAHBI

YK-4; TIK-1

TpynoemMKoCTh AUCIUTUTHHBI

4 3ayeTHBIX eAUHUIEI, 144 akameMUYeCcKHX yaca

Coneprxanue JIMCITUTLTHEI.
OcHOBHBIE pa3/eibl (TEMBbI)

Tema 1. Corporate culture.

Tema 2. Customer support.

Tema 3. Products and packaging.
Tema 4. Careers.

Tema 5. Making deals.

Tema 6. Company and community.
Tema 7. Mergers and acquisitions.
Tema 8. International trade.

®opma IIPOMEXKYTOUHOU
aTTECTal[My 110 UTOTaM OCBOECHUS
JUCIUTUINHBI

3ader ¢ o1leHKON — 4 ceMecTp, 3a4eT C OLICHKOM — 5 ceMecTp
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IIpuioxkenue 2

AHHOTALMHU IPOrPAMM MPAKTUK

AHHOTALMA ITPOI'PAMMBI ITPAKTUKHU

HanmenoBanue npakTuku

YYEBHAS (OBHAKOMUTEJIBHASA TTPAKTHUKA)

Hanpasnenue noarotoBku

43.03.01 Cepsuc

HampaBieHHOCTE  mpOrpaMmsl
(poub)

Cepauc B ctepe TpaHcmnopTa

KBanudukanus BeITyCKHAKA

bakanasp

®dopma oOyueHus

QOunas

Hens (11enm) npakTuKu

Henpto  yueOHONM  (03HAKOMHUTENBHOM  MPAKTUKH)
SBISICTCS ~ TIOJIydeHHE  TEPBUYHBIX  NMPO(eCcCHOHATBHBIX
YMEHUH U HABBIKOB I10 HAIPABJICHUIO MOJITOTOBKH «CepBUCY,
B KayecTBE CIICNMAINCTa CepBUCa B cdepe TpaHCIopTa,
o0ydyeHne mpodeCCHOHANBHBIM TIpUEMaM, OIepalusiM |
crioco6amM, HEOOXOTMMBIM JJIsI TIOCIISTYIOIIETO
dbopMupOBaHUs 3HAHUI, YMEHUHN, HaBBIKOB paboThl B cdepe
cepBuca.

MecTto B cTpyKType
o0pa3oBaTeabHOM MPOrpaMMBbl

OO0s3arenpHas 4acTh
binok 2. IIpakTuka
2 cemecTp

Komnerenmmu oOyuaromerocs,
(dhopmupyembIe B pe3yibTaTe
MIPOXOXKJICHHSI TPAKTHKH

VK-1; YK-2; YK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1: OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; TIK-1

TpynoeMKOCTb MPAaKTUKHU

3 3adeTHble enuHuIBl, 108 akaneMHUUecKuX 4acoB

CopepxaHue TPaKTHKH.
OcHoBHBIE pa3esbl

Oram 1. IToArOTOBUTEILHBIIN:

OpraHu3aIlMOHHbBIC MEPOTIPUSATHS, CBS3aHHbBIC c
MPOXOXKJICHUEM Y4eOHOW TMPaKTHKW, O3HAKOMJICHHUE C
MOPSAKOM MPOBEICHUS MPAKTHKY;

MIPOXO’KJICHUE MHCTPYKTaXKa MO0 TEXHUKE OE30MMaCHOCTH;
MOCENICHUE CEPBUCHBIX OpraHU3AIMKA TPaHCIOpPTa B paMKax
SKCKYPCHH;

Oran 2. [Ipon3BoICTBEHHBIN:

HadaJibHas mpodeccuoHaabHas ajanTanus Ha pabodyem
Mecre,  GOpMHpOBaHME  OOIIErO  NPEJACTABJICHHS O
TEXHOJIOTHSAX CEPBHCA, B3aMMOJICHCTBHHM C IOTpeOUTEIEM,
YCIyT CEPBUCHOM OpraHu3aliy TPAHCIOPTA;

dbopMupoBaHHE TEPBUYHBIX yMEHHUH U  HABBIKOB IO
U3YYEHUI0O METOJOB TIOWCKA, KPUTHYECKOTO aHalu3a |
cuHTe3a MHQopMalnuu B Tpoliecce obOcayxuBaHHUS B chepe
TpaHcnopTa; GopMUpOBaHUE MEPBUYHBIX YMEHHM M HAaBBIKOB
10 U3YYEHHUIO0 MEXaHU3Ma CUCTEMHOIO MOIX0/a ISl PEILICHUS
MOCTABJIEHHBIX 3aJlad B Tpollecce OoOCIyXuBaHHs B chepe
TPAHCIIOPTA U MEXaHU3Ma MIPUMEHEHUSI CUCTEMHOrO MOJIX0/1a
JUIsl  pelleHHs  [OCTaBJIEHHbIX 3aJa4 B IIpoliecce
obOcnyxuBaHus B cepe TpaHCIoPTa,

dbopMUpOBaHHE TEPBUYHBIX YMEHUH U HABBIKOB TIO
M3YYEHUIO METOJOB ONpeNeeHUsl Kpyra 3ajad B IpoIecce
oOcnyxuBaHusl B cepe TpaHCIOPTa, MEXaHHU3Ma BhIOOpa
ONTUMANBHBIX CIIOCOOOB pEIIeHHs 3aj]a4, WCXOAs U3
JEHUCTBYIOUIMX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U
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HanmenoBanue npakTuku

YYEBHAS (OBHAKOMUTEJIBHASA TTPAKTHUKA)

ConepxaHue MPaKTUKH.
OCHOBHBIE pa3ziesbl

OTpaHUYCHUMN;

dbopMHUpOBaHHE TICPBHYHBIX YMEHHUH W HABBIKOB IO
U3YYCHUIO METOJIOB OCYIIIECTBIICHUS COIMAITEHOTO
B3aMMO/JICVCTBUS U pEATU3ALNU CBOEH POJIK B KOMAH/IE;
(dbopMUpOBaHKE TIEPBUYHBIX YMEHUHN U HABBIKOB T10 U3YYCHUIO
METOJI0B OCYILECTBIICHUs ACIIOBOM KOMMYHUKALlUM B YCTHOHN
U MHCBbMEHHOU (popmax B mporecce oOcayxuBaHus B chepe
TPaHCIIOPTA;

dbopMHUpOBaHHWE TICPBUYHBIX yMEHUW H  HABBIKOB  TIO
U3YYCHUIO METOJIOB BOCHIPUATHS  MEXKYJIBTYPHOTO
pa3HooOpa3us oO0mecTBa B COIHUAIBHO - HMCTOPHUYECKOM,
THYECKOM U  (PmIocopcKkOM KOHTEKCTaxX B IpoIecce
obcnyxkuBanus B cdepe TpaHCIOpTa W MeXaHH3Ma HX
NPUMEHEHHS B TMPOIECCe PEHICHUS TPOW3BOJACTBEHHBIX
KOH(IUKTOB;

(dbopMHpOBaHHE ITEPBUIHBIX YMEHHUIH W HABBIKOB M0 U3YUCHUIO
METOJIOB YIPAaBIICHUS CBOMM BPEMCHEM, BBICTPAMBAHHS W
peayM3alii  TPACKTOPHM  CaMOPAa3BUTHS B  IpoIecce
o0cy)xuBaHus B cepe TPaHCIIOPTa;

(dbopMHpOBaHHE IMEPBUIHBIX YMEHHUI W HABBIKOB 110 U3YUCHHUIO
METOJIOB  MOJJEPKKH  JOJDKHOTO  YpOBHS  (DM3HUYECKOM
MNOJATOTOBJICHHOCTH A1 OOecleyeHus:  MOJIHOLIEHHOM
COIMATIBFHOM U MPO(ECCUOHATILHOM NIEATETLHOCTH B MPOIIECCE
0o0cy)xuBaHus B cepe TpPaHCIIOPTa;

dbopMUpoBaHNE MEPBUYHBIX YMEHHUI U HABBIKOB 0 U3YYEHUIO
METOJIOB CO3JaHMsI W TONJCPK KU Oe30MacHbIX YCIOBUM
KUZHEJEATEIbHOCTH, B TOM YHCJIE€ MpPU BO3HUKHOBEHUU
Ype3BbIUANHBIX CUTYAIMH B Mpoliecce 00CIyXxuBaHus B cepe
TPaHCIIOPTA;

dbopMupOBaHUE EPBUYHBIX YMEHUN U HABBIKOB 0 U3YYEHUIO
MeXaHH3Ma OIpeIeIeHUs MOTPEOHOCTH B TEXHOJIOTHUECKUX
HOBallUSAX M HHPOPMAMOHHOM oOOecnieueHHur B cdepe
CepBHca B Ipoliecce 00CIyKUBaHUs B cepe TPaHCIOPTa;
dopMupoBaHHE TEPBUYHBIX YMEHUH U  HABBIKOB IO
U3YYEHUI0O MeXaHW3Ma OIpeAeNieHus Iened u  3ajad
yIpaBICHUS CTPYKTYPHBIMHU MOAPA3ICIICHUSIMU TPEIITPUITHIA
chepbl cepBuca B Tpolecce oOCTyXHBaHUS B cdepe
TpaHcnopTa; GopMUPOBaHUE MEPBUYHBIX YMEHUN M HABBIKOB
M0 U3YYEHHUIO OCHOBHBIX METOJOB U IPUEMOB TUIAHUPOBAHMS,
OpraHu3aIui, MOTUBAIIMN U KOOPIUHAIMH NI TEILHOCTH

NpEeANPUITHI (moapazneneHuii) cepbl CEepBUCA;
dbopMupoBaHHE TEPBUYHBIX YMEHUH U HABBIKOB IIO
U3YYEHUIO MexXaHu3Ma OCYIIECTBJICHUS KOHTPOJIS

NESATeNbHOCTH  Npeanpuathii  (moxapaszneneHui)  cdepsl
cepBuca B rpolecce oOCIy>KuBaHus B chepe TpaHCIOPTa;
(dopMHpoBaHUE MEPBUYHBIX YMEHUN M HABBIKOB M0 N3YYEHUIO
MeXaHW3Ma OpraHu3allid OLIEHKM KadyecTBa OKa3aHus
CEpBUCHBIX YCIYT Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH B Tpoliecce 00CcayKHUBaHUs B cepe TPaHCIOPTa;
cdepe TpaHCIopTa;
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HanmenoBanue npakTuku

YYEBHAS (OBHAKOMUTEJIBHASA TTPAKTHUKA)

ConepxaHue NPaKTUKH.
OCHOBHBIE pa3ziesbl

dbopMUpOBaHKE TIEPBUYHBIX YMEHUHN U HABBIKOB 110 U3yYCHUIO
MexaHu3Ma o0ecredeHns: TpebyeMoro KadecTBa IPOLIECCOB
OKa3aHMs YCIYT B COOTBETCTBHHM C MEXKIYHAPOIHBIMU H
HAIlMOHAJFHBIMU CTaHJApTaMH B Ipolecce 0O0CIyKHBaHUS B
cdepe TpaHCIopTa;

dbopMHUpPOBaHHE TICPBUYHBIX YMEHUH H HABBIKOB IIO
U3yYCHHIO  METOJOB  OCYIIECTBICHHS  MapKETHHTOBBIX
MCCJICIOBAaHUMN PBIHKA YCIYT, MOTHBALIMM TOTPEOUTENCH U
KOHKYPEHTOB B Tporecce oOOCIyKuBaHUS B  cdepe
TpaHCIOPTa; GOPMUPOBAHNE MIEPBUYHBIX YMEHUN M HABBIKOB
0 UW3YYEHHIO METOJIOB TPOABIKEHHS W  TMPOJAXKH
CEpBUCHOTO TIPOJYKTa, B TOM YHCIIE C TIOMOIIBIO OH-JIAHH H
MHTEPHET TEXHOJIOTUH B TOM 4YHCIE C TOMOIIBIO OH-JTalH U
WHTEPHET TEXHOJIOTUU B mpoliecce oOCIyXuBaHus B cdepe
TpaHCIOPTa; GOPMUPOBAHNE MIEPBUYHBIX YMEHUN W HABBIKOB
o U3yYCHHIO MeXaHH3Ma (dhopMHUpOBaHHUS
CTECMATN3UPOBAHHBIX KAaHAJIOB COBITa CEPBUCHBIX IMPOTYKTOB
U yCIIyT B TIpoiiecce oOcayKuBaHus B cepe TPaHCIIOPTa;
(dbopMHUPOBaHHE TIEPBUYHBIX YMEHUH U HABBIKOB 10 U3yUYCHHIO
METOJIOB OTPEICTICHHS, aHAJIN3a, OIEHKH POM3BOJCTBEHHO-
SKOHOMMUYECKUX TOKa3aTelel B mpolecce oOCTyKHUBaHUS B
cthepe TpancnopTa; GOpMHpPOBAHNE TEPBUYHBIX YMEHHH |
HABBIKOB 10 M3YYEHHUIO MEXaHHU3Ma MPUHATHSA SKOHOMUYECKH
000CHOBAHHBIX YIIPABJICHYECKUX pEIIeHUH B Mpoliecce
obcnyxuBanus B cdepe TpaHcnoprta, GHOPMHUPOBAHHE
MEPBUYHBIX YMEHUI U HABBIKOB IO U3yYEHUIO MEXaHHU3Ma
obecrieueHnsl SKOHOMUYECKON Y(PPEKTUBHOCTH CEPBUCHOM
NEeSITeIbHOCTH MPEANPUATUS B Mpoliecce 00CTyKUBaHUS B
chepe TpaHCTIOpTa;

¢dbopMUpOBaHUE IEPBUYHBIX YMEHUIN U HABBIKOB 10 U3YYCHHUIO
MeXaHHW3Ma  OCYIIECTBJCHHMsS TIOWCKa MW  MPUMEHEHUs
HEO0OXOMMOM HOPMATHUBHO-IIPABOBOM JOKYMEHTALMHM JJIst
JESTETLHOCTH B M30paHHOW TpodeccHoHalbHON cdepe B
nporecce obcnyxuBanuss B cdepe  TpaHCIOPTA,;
dbopMupoBaHUE IEPBUYHBIX YMEHUIN U HABBIKOB 10 U3yYEHHUIO
MeXxaHu3Ma o0ecreueHus: JOKyMEHT0000poTa B COOTBETCTBUU
C HOPMATHBHBIMU TPEOOBAHUSIMH B MpoLecce OOCTY>KUBAHUS
B chepe TpaHCHOPTa,

dopMUpoBaHHE TEPBUYHBIX YMEHUH U HABBIKOB IO
U3YYCHUIO MeXaHu3Ma cobmroaeHus TpeboBaHU
0e30macHOTO OOCTYy)KMBaHHs, OXpaHbl TPyAa U TEXHUKU
0e30macHOCTH B TIpollecce OOCTyKMBaHHS B  cdepe
TPaHCIIOPTA,

dbopMupoBaHHE TEPBUYHBIX YMEHUH U HABBIKOB IO
NPUMEHEHUIO KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B
CEpBUCHOM JEATEIbHOCTH Ha TPAHCIIOPTE;

Oran 3. Drtan 00paboTKM M aHaiIM3a IOJY4YEeHHOU
UHpOpMaLUu:

OTIpe/ieiecHHe  OCHOBHBIX  HANpaBIEHUN  JAEATEIbHOCTU
CEpBUCHOW OpPraHU3aIllH U €€ CTPYKTYPHBIX MOJpa3IeIeHun
(OTHENO0B) MO OKA3aHUIO YCIYT;

CpaBHEHHE COJIEpKaHUS nepeyHs OCHOBHBIX u
JIOTIOJTHUTEIBHBIX  YCIYT COOTBETCTBYIOLIEH  CEpBUCHOM
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HanmenoBanue npakTuku

YYEBHAS (OBHAKOMUTEJIBHASA TTPAKTHUKA)

OpraHu3aluu (C UX OMHCAHUEM);

coop, o00OpaboTka ¥ aHaIM3 HAYYHO — TEXHUYECKOU
UHPOpPMALIUK B COOTBETCTBYIOIIECH CEPBUCHOW OpraHU3aIlUH
TPaHCIOPTA;

3aI0JIHCHUE JTHCBHUKA YUeOHOW MPAKTHKH;

aHanmu3 U 00paboTka MHQPOPMAIMH, MOTYICHHOH B Mpolecce
yueOHOM MPaKTUKU;

HIOJI'OTOBKA MHUCBMEHHOTO OTYETA O MPOXOXKICHUHM y4eOHOM
HPAKTHKH.

Oran 4. Vtorosslii aTan:

IPEI0CTABJICHHE OTUYCTHBIX JIOKYMEHTOB;

3alIATa OTYETa O TIPOXOXKICHUH YIeOHOU TPAKTHKH.

dopma IPOMEKYTOUHOM
aTTECTAIMU IO UTOTAM
MPOXOKICHUS MTPAKTUKHI

3a4er ¢ OIEHKOH - 2 ceMecTp
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HanmenoBanue npakTuku

[IPOM3BOJICTBEHHAS (CEPBUCHAS
TIPAKTHUKA)

HanpaBnenue noarotoBku

43.03.01. Cepsuc

HamnpaBieHHOCTE  mpOrpaMMsbl
(mpoduns)

Cepauc B ctepe TpaHcmopTa

KBanudukanus BeITyCKHAKA

bakanasp

®opma oOyueHust

Qunas

Hens (11enm) npakTuKu

Lenpto mpou3BOJACTBEHHOW (CEPBUCHOM MPAKTUKH)
ABIIETCS NpUOOpeTeHHe MNPOPECCUOHAIBHBIX YMEHUH U
OTlbITa TPOQPECCHOHAIBHON JCATEIHPHOCTH B CEPBUCHOMU
OpraHu3aluu Ha TpaHCIOPTE, npuodpereHue
npodeccHoHaNbHBIX  HAaBBIKOB, OBJIAJICHHME CEPBHCHBIMU
OTepalusMU U TEXHOJOTHSIMHU, HEOOXOAUMBIMU JJIS
bopMUPOBaHMS YHUBEPCAIBHBIX, 00MIETTPOPECCHOHAIBHBIX U
po(ecCHOHATBHBIX KOMIETEHIIUH.

MecTto B cTpyKType
o0pa3oBaTeabHOM MPOrpPaMMBbl

OO0s3arensHas 4acTh
binok 2. IIpakTuka
4 cemecTp

Kommnerenmu obydgarorerocs,
(dbopmMupyeMble B pe3ylibTaTe
IIPOXOXKJICHUSI TPAKTUKH

VK-1; YK-2; YK-3; YK-4: YK-5; YK-6; YK-7; YK-8; YK-9:;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; IIK-1; TTK-2; TIK-3

TpynoeMKOCTb MPAaKTUKHU

9 3aueTHBIX enMHUIL, 324 akageMUYSCKUX Jaca

Copepxanue MPAKTUKH.
OcHoBHBIE pa3esbl

Oram 1. IToAroToBUTEIBHBIN:

IIPOBEJICHHE OpraHU3aIIOHHOTO coOpanust 1o
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTHKE);

MPOXO0XKACHUE HHCTPYKTaKa MO0 TEXHUKE OE301MacCHOCTH;
POBEJCHUE IKCKYPCUN TIO CEPBUCHOMY IPEIIPUATHIO;

Otan 2. [Tpou3BOICTBEHHBIN:

dbopmupoBanue YMEHUH u HABBIKOB aHanmsa
OpPraHU3aIMOHHOM CTPYKTYphl COOTBETCTBYIOIIEH CEpPBUCHOI
OpraHu3aluy, a Takke CIeUu(UKH OKa3bIBAEMBIX YCIyI B
KOHTAKTHOM 30HE CEpPBHCHOM OpraHu3alliy Ha TPAHCIOPTE, B
TOM YHCIIe Ha BO3IYLITHOM TPAHCIOPTE;

dbopMupoBaHHEe YMEHHUH U HABBIKOB IO MPUMEHEHUIO
METOJIOB TOWCKAa, KPUTHYECKOTO aHaiu3a U CHHTE3a
uHbopMaluu B mpolecce oOcnyxkuBaHus B chepe
TPAHCIIOPTA; YMEHHUM M HaBBIKOB I10 MPUMEHEHUIO MEXaHu3Ma
CHUCTEMHOI'0 MOJAXOJa JIsl PEIICHUs MOCTABJICHHBIX 3a7ad B
npoiecce oOcayxuBaHus B chepe TpaHCIOpTa U MEXaHHU3Ma
OPUMEHEHUS  CHUCTEMHOTO  TOAXOoAa A pelIeHus
MOCTABJIEHHBIX 3aJlad B Tpollecce OOCIyXuBaHHS B chepe
TPaHCIIOPTA,

dbopMUpOBaHNE YMEHUI U HABBIKOB 10 MTPUMEHEHUIO METOI0B
OTpeNieNieHusl Kpyra 3ajJad B TIpollecce OOCTYKUBaHHS B
chepe TpaHCHOpTa, YMEHUW M HABBIKOB MO MPUMEHEHHIO
MeXaHH3Ma BhIOOpa ONTUMAIBHBIX CIIOCOOOB pEIIeHHs 3a/1a4,
UCXOMAsl W3 JEHCTBYIONIUX TMPABOBBIX HOPM, HMMEIOIIHUXCS
PECYPCOB U OTPAHUYECHUI;

dbopMUpoBaHHEe YMEHHUW U HABBIKOB MO0 MPUMEHEHHIO
METOJIOB OCYIIECTBICHUS COIMAILHOTO B3aUMOJICHCTBUS U
peanu3aiyy cBoeH poyii B KOMaH/IE;
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(dbopMUpPOBaHNE YMEHHI W HABBIKOB 110 TPUMEHEHUIO METO/I0B
OCYUIECTBJICHUSI J€JI0BOM KOMMYHHUKAllUM B YCTHOM U
NUCBMEHHOM (opMax B mpolecce 0OCTyKHBaHUS B cdepe
TPaHCIIOPTA,

dbopMHUpOBaHHE YMEHHA W HABBIKOB T1I0 MPUMEHEHHIO
METOJIOB  BOCHPHUATHS  MEXKYIBTYPHOTO  pazHOOOpa3us
oOmiectBa B COIHUAIBHO - HMCTOPUYECKOM, OJTHYECKOM U
¢mmoco)ckoOM KOHTEKCTax B Ipolecce OOCIyKHBaHUS B
cdepe TpaHCHOpPTa M MEXaHM3Ma WX TPUMEHEHHS B TpoIIecce
pEIICHHS POU3BOJICTBEHHBIX KOH(IUKTOB;

(dbopMHUpOBaHHNE YMEHHI W HABBIKOB IO IPUMEHEHUIO METOJIOB
YIPaBJICHUS CBOUM BPEMEHEM, BHICTPAUBAHUS M PEaTH3AINH
TPaeKTOPUU CAaMOpPa3BUTUSI B TIpoliecce OOCITy)KUBAaHHS B
ctepe TpaHcOpTa;

(dbopMHUPOBaHWE YMEHHUI W HABBIKOB 110 IPUMEHEHHUIO METOI0B
MO ITICPIKKH JOJKHOTO YPOBHSI bu3nveckoi
MOJATOTOBIICHHOCTH Ui OOECTeYeHHsT  TMOJHOIEHHOMN
COIMAIBHOM U TIPO(ECCHOHAIBEHON NEATEILHOCTH B TMPOIecce
o0cy)xuBaHus B cepe TPaHCIIOPTa;

(dbopMHUpOBaHNE YMEHHUI W HABBIKOB 110 TPUMEHEHHUIO METOI0B
CO3/IaHUs " MOJICPKKA 0e30TacHbIX YCIIOBHIA
KU3HEICATSIIFHOCTH, B TOM YHCJIEC TIPH BO3HUKHOBCHHHU
Ype3BBIYAHBIX CUTYAIIMH B Mpoliecce o0cIykuBaHus B cepe
TPaHCIIOPTA,

dopMHUpOBaHHE YMEHHH W HABBIKOB 10 TMPUMEHEHUIO
MeXaHH3Ma ONpeeTICHHUS MOTPEOHOCTH B TEXHOJIOTUICCKUX
HOBallUSX M WHPOPMAMOHHOM oOOecneueHnn B cdepe
cepBuca B mpoliecce o0CIy>KuBaHus B chepe TpaHCTIopTa;
dopMHpOBaHWE YMEHUH W HAaBBIKOB [0 TNPUMCHEHUIO
MeXaHW3Ma OIpENeNIeHUs]  [eJeld W 3ajad  yIpaBJICHUS
CTPYKTYPHBIMH  TOJPA3JCICHUSIMHA TPEIIPUATHH  cepbl
cepBHca B Ipolecce 00CTy)KUBaHU B cepe TPaHCTIOPTa;
dopMHpOBaHME YMEHUH W HAaBBIKOB [0 TNPUMCHEHUIO
OCHOBHBIX METOJIOB ¥ MPHEMOB IIAHUPOBAHUS, OPraHU3allHH,
MOTHUBAIIUM U KOOPJIUHAIIMU JCSITEIBHOCTH MPEAIPHUSITHIA
(moapaznenenwuii) chepsl cepBuca; GopMUpOBaHUE YMEHHH U
HABBIKOB TI0 MPHUMEHEHHIO MEXaHH3Ma OCYIICCTBICHUS
KOHTPOJIS IEITEIILHOCTH MPEANIPHUITUH (T101pa3iecHUN )
cdepsl cepBrca B mpoiiecce o0CTykiuBaHus B cepe
TPaHCIIOPTA,

dopMupoBaHHEe YMEHUN ¥ HABBHIKOB 1O MPUMEHEHHUIO
MeXaHW3Ma OpraHu3ali OIICHKM KayecTBa OKa3aHMUs
CEPBHUCHBIX YyCIYI Ha OCHOBE KIHMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTHI B TpoIiecce 0OCTyKUBaHUs B cepe TpaHCIOPTa;
dopMupoBaHHEe YMEHUN ¥ HABBHIKOB 1O MPUMEHEHHUIO
MexaHu3Ma obecreueHus TpeOyeMoro KayecTBa IPOLIECCOB
OKa3aHUs YCIYyT B COOTBETCTBHHM C MEXIYHAPOIHBIMU H
HAIIMOHAJLHBIMU CTaHAAPTaMH B TIpoliecce OOCTyKHUBaHUS B
cdepe TpaHCIopTa;

dbopMUpOBaHNE YMEHUI 1 HABBIKOB IO MPUMEHEHUIO0 METOJIOB
OCYIIIECTBIIEHUS MapKETUHTOBBIX HCCIEAOBAHUN  pBIHKA
yCIyT, MOTUBAIIMU MOTPEOUTENECH U KOHKYPEHTOB B MIPOIIECCE
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oOciyxuBanus B cepe TpaHCHopTa; popMUpoBaHHE YMEHUI
Y HaBBIKOB TI0 MTPUMEHEHHUIO METO/IOB MPOJIBIKECHUS U
IPOJaXH CEPBUCHOTO MPOIYKTA, B TOM YHCJIE C TIOMOIIBIO OH-
JaifH ¥ MHTEPHET TEXHOJIOTUH B Tpolecce O0OCTyXHUBAaHHS B
cdepe Tpancnopra; GopMHUpPOBaHUE YMEHUN U HABBIKOB I10
IPUMCHCHUIO MeXaHHU3Ma BBICTPaNBaHUS
CICIATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOTYKTOB
U YCIyT B TIpoIiecce 0O0CTyKHBaHUS B cepe TPaHCIIOPTa;
dbopMHUpOBaHUE YMEHUI U HABBIKOB IT0 MPUMEHEHHIO METO/I0B
OTIpEe/ICNICHUs,  aHaln3a,  ONEHKH  IPOMU3BOJCTBEHHO-
HKOHOMHUYECKUX MOKa3aTeJel B mpoliecce 00CTy)KHBaHUS B
cthepe Tpancnopra; GOPMHUPOBAHHE YMEHUM M HABBIKOB 10
NPUMCHCHHIO  MEXaHW3Ma  NPUHATHS  3KOHOMHYECKU
000CHOBAHHBIX YNPABIEHUYECKUX pEIIeHUH B Ipolecce
o0ciyxuBaHus B cepe TpaHCIopTa; GOopMUpPOBaAHUE YMEHUIN
M HaBBIKOB I10 TNPUMEHEHUIO MeEXaHW3Ma OO0eCIeUCHHS
SKOHOMUYECKON A(H(PEKTUBHOCTH CEPBUCHOMN JEATEITHHOCTH
NpeanpusTHss B  Ipolecce O0OCIyKuBaHus B  cdepe
TPaHCIIOPTA,

dbopMHUpOBaHHE YMEHWUH ¥ HABBIKOB 10 NPUMEHCHHIO
MeXaHW3Ma  OCYIIECTBIICHHsSI TIOMCKa W  TPUMEHECHHUS
HEOOXOJAMMOW HOPMATUBHO-TIPABOBOM JTOKYMEHTAIlUU  JIIsI
JESATEILHOCTH B M30paHHOW TmpodecCHoHaIbHOU cdepe B
mporiecce 00CITy)KUBaHUS B chepe TPAHCIIOPTA,
dbopMUpoBaHHE YMEHUNW U HABBHIKOB 10 NPUMEHEHHIO
MeXaHH3Ma 00ecIeueHus JOKyMEHTO000pOTa B COOTBETCTBUH
C HOPMaTUBHBIMU TPeOOBAaHUSMHU B TpoIecCe 0OCTyKUBAHUS
B c(epe TpaHcHOpTa;

dbopMUpOBaHHE YMEHHH W HaBBIKOB [0 TNPUMEHEHUIO
MexaHu3Mma  coOmojeHuss  TpeOoBaHUI 6e301acHoOro
00CIyXKUBaHUs, OXpaHbl TPYyJa U TEXHUKU OE30M1aCHOCTH B
nporecce 00CiIyKuBaHus B chepe TPaHCIoPTa;
dbopMUpOBaHHE YMEHHH W HaBBIKOB [0 TNPUMEHEHUIO
KJIMEHTOOPUEHTUPOBAHHBIX ~ TEXHOJOTHMH B CEPBUCHOU
JEeSITeIbHOCTH Ha TpaHCopTe; GOpMHUpPOBaAHUE YMEHHH U
HABBIKOB 10 MPUMEHEHUIO MEXaHU3Ma Pa3pabOTKH CUCTEMBI
KJIUEHTCKUX  OTHOUICHWH W  OpraHu3aiud  Ipoiiecca
oOcnyxuBaHUsl MOTpeOUTENe Ha OCHOBE MPUMEHEHUS
3aKOHOJATENFHBIX aKTOB M MPABOBBIX HOPM B IIpoIiecce
obOcnyxuBaHus B cpepe TpaHCIOPTA C UCTIONIH30BAHUEM
UHTEPHET-TEXHOJIOTU;

dbopMUpOBaHNE YMEHUN U HABBIKOB 110 MTPUMEHEHHUIO OCHOB
TEOPETUYECKMX  3HAHUH U TPAKTHUUYECKUX  TMPHEMOB
yIpaBlIeHUs TMpoeKkTaMu B cdepe oOCTyKHBaHUS Ha
TpaHcnopTe; GopMHUpOBaHHE MEPBUYHBIX YMEHHI 1 HABBHIKOB
M0  W3yYEHUI0  METOJIOB  VYIPaBIEHUS  TYPHCTCKO-
PEKpeaMOHHBIMH MPOEKTAMH, METOJIOB TUIAHUPOBAHUS U
MOHHUTOPHHTA JESITEIbHOCTH CEPBHCHONM KOMIIAHUU B
npoiiecce 00CIyXKMBaHUA B chpepe TpaHCHIOPTa;
dopMupoBaHHEe YMEHHH W HaBBIKOB IO MPUMEHEHUIO
MeXaHHW3Ma BhIOOpa MaTepUaIbHBIX PECYpCOB, 000PYIOBaHUS
JUIL  OCYHIECTBIICHMs IIpoliecca cepBuca; (opMmupoBaHue
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YMEHUH M HaBBIKOB 10 MPUMEHEHHUIO MEXaHU3Ma MPOBEICHUS
IEPEroBOPOB C KIMEHTAMHU IO TNPETEH3HOHHBIM CIy4asM W
METOJbl OMpPEICNCHUs] MPUYMH BO3HUKHOBEHUS IPETCH3HI;
¢dopMHupoBaHNE YMEHHI ¥ HABBIKOB 110 TPUMEHEHUIO METOJIOB
pa3pabOTKU ¥ WCIOJIBb30BAaHUS THUIOBBIX TEXHOJOTUYECKUX
OpoIeCCOB,  METONbl  (OPMUPOBAaHMS W BHEAPCHHUSA
KOPIIOPAaTHBHBIX CTaHIAPTOB M PETJAaMEHTOB IPOLIECCOB
00CIyKUBaHUS norpeduresneu Ha TPaHCIIOPTE;
(dopMHUpOBaHNE YMEHHI ¥ HABBIKOB 110 IPUMEHEHUIO METOJIOB
pa3pabOTKU KOMIUIEKCA MEPONPUATHI TIO  COOJIFOICHUIO
TpeOoBaHuUM TIPOU3BOJICTBEHHOM JICTIUTUTAHBI, 1o
COONIOACHMUIO TMpaBWJI 1O OXpaHe TpyAa M IOXKApHOU
O0e3omacHOCTH; (HOPMUPOBAHHE YMEHHM UM  CEPBUCHBIX
HaBBIKOB 10 TPHUMEHEHHIO OCHOB JKOHOMHUYECKOH U
(MHAHCOBOW TPAMOTHOCTH W METOJUKHA 3KOHOMHUYECKOTO
00OCHOBaHMS TPHUHATHIX pEINICHWH, B TOM 4YHCIE B
npoQeccHoOHAIbHON JesTebHOCTH B c(epe TpaHCmopTa B
pamMKax peuieHus 3aJad4 MpPOU3BOJCTBEHHON (CEepBHCHOM
MIPaKTUKN); (HOPMHUPOBAHUE YMEHUH M CEPBUCHBIX HABBIKOB
[0 MNPUMEHEHUIO TOCYJapCTBEHHON aHTUKOPPYHLUOHHOMN
MOJIMTHKK ¥ METOJAWKH OLEHKH CEPhE3HOCTH IOPOKIAEMBIX
Koppynimend mpodsieM W yrpo3 Uil CTaOWIBHOCTH |
0€30MacHOCTH COBPEMEHHOT0 00IIecTBa B chepe TpaHCTOpTa
B paMKax peIIeHUs 3a1ad IPOU3BOACTBEHHOUN (CEpBUCHOM
IPaKTHKHU); (OPMUPOBAHHE YMEHHM M CEPBHCHBIX HAaBBIKOB
M0 TNPUMEHEHHIO TMPUHLUUIOB pabOThl  COBPEMEHHBIX
nH()OpPMAITMOHHBIX TEXHOJOTUH B cdepe TpaHcmopra B
pamMKax peuieHus 3aJad MpPOM3BOJCTBEHHON (CEepBHCHOM
MPaKTHUKH);

Oran 3. DOtan o00pabOTKM © aHamW3a MOJyYCHHOU
uHpopMaruu:

paboTa ¢ TOKyMEHTaMu OpraHHU3allHH;

aHayu3 ¥ 00paboTka MHQpOpPMAINH, MTOJTYYEHHOI B IpoIecce
MIPOU3BOJICTBEHHOU (CEpBUCHOM MPAKTUKHU);

coop, 00paboTka ¥ aHAIM3 HAYYHO - TEXHUYECKOU
uH(GOpPMAILlMM B COOTBETCTBYIOLIEH CEPBUCHOW OpraHU3alluu
Ha TPaHCIOPTE, MOJIYYCHHON B MpPOIECCe MPOU3BOICTBEHHOM
(CepBHUCHOM MPAKTHKN);

dopMupoBaHHEe yMEHUW W HAaBBIKOB IO TOJTOTOBKE
OUCbMEHHOTO  OT4eTa [0 HUTOraM IPOM3BOACTBEHHOU
(cepBUCHOI MPaKTUKH);

Oran 4. Torossiit HTar:

COCTaBJIGHWE M  3allMTa OT4eTa O  MPOXOXKJICHHU
MIPOU3BOJICTBEHHON (CEPBUCHOMN MPAKTHKH).

®opma IIPOMEKYTOUYHOU
aTTecTanuu 1o UTOraM
MIPOXOXKACHUS IIPAKTUKHU

3auer ¢ OLeHKoi - 4 cemecTp
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HanmenoBanue npakTuku

I[MPOM3BOJACTBEHHAA (OPT"AHU3ALIMOHHO-
VIIPABJIEHUYECKAS I[TPAKTHUKA)

HanpaBnenue noarotoBku

43.03.01. Cepsuc

HamnpaBieHHOCTE  mpOrpaMMsbl
(mpoduns)

Cepauc B ctepe TpaHcmopTa

KBanudukanus BeITyCKHAKA

bakanasp

®opma oOyueHust

Qunas

Hens (11enu) npakTuKu

ensro IIPOU3BOJACTBEHHOMN (opranuzanoOHHO-
yIpPaBICHUYECKONW  MpaKTUKW)  SBISETCS  MpHOOpeTeHue
npodeccuoHaNbHBIX yYMEHUH U OMbITa NPOQecCHOHANIbHON
NEeSITEIbHOCTH B CEPBUCHOM OpraHu3alMyd Ha TPaHCIOPTE,
npuobpereHne Npo¢ecCHOHATbHBIX HABBIKOB, OBJIAJICHUE

OpraHu3aIMOHHO-YIIPABICHYECKUMHU TEXHOJIOTHUSIMH,
HEOOXOIMMBIMU [T (POPMUPOBAHHS YHUBEPCAIBHBIX,
obuenpoeccuoHanbHbIX u npodeccuoHaIbHbBIX
KOMIIETEHIIUH.

MecTto B cTpyKType
o0pa3oBaTeabHON MPOrpamMMBbl

OO0s3arenpHas 4acTh
biok 2. IIpakTuka
6 cemectp

Kommnerenmuu oO6yvarorerocs,
(hopMHUpyeMBbIE B pE3YJIbTATE
MIPOXOXKJICHHSI TPAKTHKH

VK-1: YK-2: YK-3;: YK-4: YK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; [1K-4;
[1K-5; TIK-6

TpynoeMKOCTb MPAKTUKHU

9 3aueTHBIX enMHUL, 324 akaJeMUYSCKUX Jaca

Copepxanue MPAKTUKH.
OcHoBHBIE pa3esbl

Oran 1. IToArOTOBUTEILHBIIN:

IIPOBEJICHHE OpraHU3aIMOHHOTO coOpaHus 1o
MPOU3BOJACTBEHHOMN (opraHm3anMOHHO-YIIPABICHUYECKOM
MIPaKTHKE);

MPOXOXKICHUE MHCTPYKTaXka M0 TEXHUKE OE30MacHOCTH;
MPOBEJICHUE IKCKYPCHUI 1O MPEANPHUITHIO;

O03HAaKOMJICHHE OOy4YalomuXcs CO CHEHU(UKON YyCayr W
TEXHOJIOTHYSCKUMH nponeccamMmu 00CITy>)KBaHUS
noTpeduTeneld CEepBUCHBIX OpraHM3AIMil Ha TPAHCIOPTE, B
TOM 4YHCIie B cepe BO3AYIIHOTO TPAHCIOPTA.

Oran 2. [Ipon3BoCTBEHHBI:

dbopMUPOBaHKE  HABBHIKOB  aHAlIM3a  OPraHU3AI[MOHHOM
CTPYKTYpPbl COOTBETCTBYIOLIEH CEpPBUCHOM OpraHu3aluy, a
TaKkKe Crenu(UKU OKa3bIBAEMbIX YCIYT B KOHTaKTHOM 30HE
CEpPBHUCHON OpraHu3alMd Ha TPAHCIOPTE, B TOM YMCIIE Ha
BO3YLIHOM TPAaHCIOPTE;

dbopMUpOBaHNE HABBIKOB MO MPUMEHEHHIO METOJOB TOUCKA,
KPUTHYECKOTO aHallM3a M CHHTe3a MH(OpMaluu B Tpoliecce
obcnyxuBaHuss B cdepe TpaHCHOpPTAa;, HABBIKOB IO
MIPUMEHEHNIO MEXaHU3Ma CUCTEMHOTO MOAXO0a JUIsl PEeLICHUS
MOCTABJIEHHBIX 3a/lad B Mpoliecce oOciyxkuBaHus B chepe
TPAHCIOPTA YU MEXAaHU3MA NPUMEHEHHUSI CUCTEMHOTO MOAX0/1a
JUIl  pelleHuss  IOCTaBJIEHHBIX  3aJa4 B  IpoLecce
obOcinyxuBaHus B cepe TPaHCIoPTa,

dbopMUpOBaHHE HABBHIKOB 10 MPUMEHEHHIO  METOJIOB
OTIpeNieNieHusl Kpyra 3ajad B Tpolecce OOCTYyKUBAHHS B
chepe TpaHCIIOPTa, HABBIKOB IO MPUMEHEHHIO MEXaHH3Ma
BBIOOpa ONTUMAJIBHBIX CIIOCOO0OB PEIICHUs 33]a4, UCXOS U3
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I[MPOM3BOJACTBEHHAA (OPT"AHU3ALIMOHHO-
VIIPABJIEHUYECKAS [TPAKTHUKA)

JEUCTBYIOLIMX IPAaBOBBIX HOPM, HMMEIOLIUXCS PECYPCOB U

OTpaHUYCHUMN;
¢opMHupOoBaHHE  HABBIKOB [0 TPUMEHEHUIO  METOJOB
OCYILECTBICHUS COLIMAJIBHOTO B3aUMOJCUCTBUSA u

peanu3anuy CBOEH poJIi B KOMaH/E;

dbopMHUpPOBaHHE  HABBHIKOB [0 TMPUMEHEHUIO  METOJIOB
OCYHIECTBJICHUSI JI€JIOBOM KOMMYHHKAllMM B YCTHOH H
NUCBMEHHOM (opMax B Mpolrecce OOCIyKHBaHUS B cdepe
TPaHCIIOPTA,

dbopMHUpOBaHHE HABBIKOB 10 TPHUMEHECHUIO  METOJIOB
BOCIIPUSITUS MEXKKYJIBTYPHOTO pa3HOOOpa3usi oOiiecTBa B
COLIMAJIBHO - MCTOPUYECKOM, 3TUYECKOM M (UIOCOPCKOM
KOHTEKCTaxX B MpoIlecce 00CIyKuBaHUsI B cepe TpaHCIopTa
U MEXaHW3Ma WX TPUMEHEHUS B TMPOIECCEe pPEIICHUS
IIPOU3BOJICTBEHHBIX KOH(DINKTOB;

GbopMHpPOBaHHE HABBHIKOB IO TNPUMEHEHUIO  METOJIOB
YIIPaBJICHUS CBOMM BpPEMEHEM, BBICTPAWBAHUS H peaTH3aIluu
TPaeKTOPUU CaMOpPa3BUTUSI B IIpollecce OOCITYy)XHBAaHUS B
ctepe TpaHCTIOpTa;

GbopMHpPOBaHHE HABBHIKOB [0 TMPUMEHEHUIO  METOJIOB
IO IEPIKKH JIOJIKHOTO YPOBHS buznyeckoi
MNOJATOTOBJICHHOCTH Ui OOecreyeHus  MOJIHOLIEHHOM
COIMAIBLHOM U TPO(ECCHOHATILHOMN JESITEIIbHOCTH B TIpoliecce
0o0cy)xuBaHus B cepe TPaHCIIOPTa;

dbopMUpOBaHNE HABBIKOB MO IPUMEHEHHUIO0 METO/I0B CO3JaHMs
U TOJJIEP’KKH Oe30MacHBIX YCIOBHM KU3HENESTENbHOCTH, B
TOM 4YHCIIe TPU BO3HUKHOBEHUU YPE3BBIYANHBIX CUTYallUil B
nporecce 00CiIyKuBaHus B chepe TPaHCIoPTa;
dbopMUpOBaHHE HABBHIKOB IO MPUMEHEHHIO MEXaHH3Ma
omnpesesieHus TOTPEOHOCTH B TEXHOJOTHYECKHX HOBALUAX U
uH(bOopMalMOHHOM o0ecrieueHuu B cepe cepBuca B Ipolecce
0o0cy)kuBaHus B cepe TPaHCIIOPTa;

dbopMUpoBaHHE HaBBIKOB [0 MPUMEHEHHUIO MeEXaHUu3Ma
ompeeNieHusl Lelell W 3agad YIpaBleHUS CTPYKTYPHBIMU
Mo/Ipa3JeNieHUusIMUA TIPEeNpUITUil chepbl cepBHUca B Mpolecce
obcnyxuBanuss B chepe TpaHcmopTa; (QopMHpOBaHUE
HABHIKOB TI0 MPHUMEHEHHUIO OCHOBHBIX METOJOB M MPUEMOB
IUTAHUPOBAHMS, OpPraHU3alMi, MOTHBAIMM W KOOPAWHALIUU
NEeSTeNbHOCTH — MOpeAnpuatuil  (moapasneneHuil)  cdepbl
cepBuca; (GOpPMUPOBaHHE HABBIKOB 1O MPUMEHEHHIO
MEXaHHW3Ma  OCYILIECTBICHHS  KOHTPOJSI  JIeATEIbHOCTH
npennpusThii (moapasaencHuii) chepsl cepBruca B Mpolecce
obOciyxuBaHus B cepe TpaHCIoPTa,

dbopMUpoBaHHE HAaBBIKOB 10 MPHUMEHEHHIO MeXaHH3Ma
OpraHHU3aIMi OLIEHKH Ka4eCTBa OKa3aHHsS CEPBHUCHBIX YCIyT
HA OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHHA B
npoiiecce o0CITy>)KUBaHUS B chepe  TpaHCHIOPTAa,;
dbopMUpOBaHHE HAaBBIKOB [0 MPHUMEHEHHIO MeXaHH3Ma
obecrieueHuss TpeOyeMOro KadyecTBa IPOLECCOB OKa3aHMA
ycIyr B COOTBETCTBUM €  MEKIYHAPOTHBIMH U
HAIIMOHATLHBIMU CTaHAAPTaMH B TIpoIlecce OOCTY>KWBAaHUS B
cdepe TpaHCIopTa;
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¢opMHupOoBaHHE  HABBHIKOB 10 NPUMEHEHHIO  METOJIOB
OCYIIECTBIICHUSI MAapKETUHTOBBIX  HCCIEJOBAHMM  pHIHKA
yCIIyT, MOTUBAIIMK MOTPEOUTENEH U KOHKYPEHTOB B IIPOIECCE
oOcnyxuBaHuss B cdepe TpaHcropra; (OPMUPOBAHUE
HaBBIKOB I10 MPUMEHEHHIO METOI0B POIBIKEHUS U TIPOTAKH
CEpBUCHOTO TPOJYKTa, B TOM YHCJIE C MOMOIIBIO OH-JTAWH U
MHTEPHET TEXHOJOTHH B Ipolecce OOCIyKUBaHUS B cdepe
TpaHcnopTa; (OPMHUPOBAHHE HABBHIKOB 110 NPUMEHEHHUIO
MeXaHW3Ma BBICTPAMBAHUS CIHEIHAIM3MPOBAHHBIX KaHAJIOB
cObITa CEpBHUCHBIX TMPOIYKTOB M YCIyr B Tpolecce
o0cnyxuBaHus B cepe TPaHCIIOPTa;

¢opMHpOBaHWE  HABBHIKOB 10 TNPUMEHEHHIO  METOJIOB
OTIpEe/IeNICHUs,  aHalu3a,  OIEHKH  TPOU3BOACTBEHHO-
HSKOHOMHUYECKUX TOKa3aTele B mpolecce OOCTY)KMBAHHUS B
cthepe TpaHncnopTta; GOpMUPOBAHNE HABBIKOB IO PUMEHEHHIO
MeXaHW3Ma TPHHATHS  OKOHOMHYECKH  0OOCHOBAaHHBIX
yIIPaBJIIEHYECKUX PEHICHWH B TMpolecce OOCTYy)KHBAaHUS B
cthepe TpancnopTta; GOpMUPOBAHKE HABBIKOB 110 IPUMEHEHHIO
MexaHu3Ma obecredeHHs] IKOHOMHUYeckol 3(pdekTuBHOCTH
CepBUCHOW  JICATEIILHOCTH  TPEANpHATHS B Ipolecce
o0cyxuBaHus B cepe TPaHCIIOPTa;

dbopMUpOBaHHE HABBIKOB IO TMPUMEHEHUI0 MeXaHu3Ma
OCYILIECTBJICHUSI [OMCKAa W TPUMEHEHHs] HEeoO0X0AUMOM
HOPMATUBHO-TIPAaBOBOM JOKYMEHTAIMH JUIsl JIEATEIbHOCTH B
n3bpanHoii  mpodeccuoHampHOM  chepe B mporecce
obcnyxuBanus B cdepe TpaHcmopTa;  (HOPMHPOBAHHE
HaBBIKOB 10 TNPUMEHEHHI0 MeXaHu3Ma oOecreueHus
JOKYMEHTOOOOpOTa B COOTBETCTBMM C HOPMATHUBHBIMU
TpeOOBaHUSMU B TIpoliecce OOCTyKMBaHHS B  cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE HABBHIKOB IO TMPUMEHEHHIO MeXaHu3Ma
cobmonenuss TpeOoBaHMI Oe30macHOro  OOCTY)KHWBaHUS,
OXpaHbl Tpylda U TEXHHKH O€30MacHOCTH B IMpoLecce
obOcnyxuBaHus B chepe TpaHCIoPTa;

dbopMupoBaHNE YMEHUI U HAaBBIKOB MO U3YUYEHUIO MEXaHU3Ma
dbopMupoBaHus 1eNIel U 33aa4 ACITeIbHOCTH MOApa3aeieHui
CEpBHCHOM JIEATENbHOCTU MpeAnpustus; ¢GopMUpOBaHUE
YMEHMM ¥ HaBBIKOB [0 U3YYEHHUI0O METOJOB BbIOOpa
OpPraHU3aIMOHHBIX PEIIeHU s GOPMUPOBAHUS CEPBUCHOI
CHUCTeMBl OOCIYy)KMBaHHsI C HCIOJIBb30BAaHUEM METOJIOB
OpTraHHu3aIluH U YIPABICHHUS UMYILECTBEHHBIM a3pOTIOPTOBBIM
KOMILIEKCOM;

(GopMHUpoBaHHE YMEHMH M HABBIKOB 10 M3YyYEHHUIO METOJIOB
pa3pabOTKM KOMIUIEKCa MEPOINpPUITH 10 OpraHu3alluy,
TUTAHUPOBAHHUIO 1 MOHUTOPUHTY JIESTEILHOCTH CEPBUCHOMN
KOMIIaHUHU U 00BEKTOB aBUAIMOHHON HHPPACTPYKTYPHI,
dopMHUpoBaHHE YMEHHI U HABBIKOB 110 U3yYEHUIO METOJIOB
cbopa akTyanbHOI HHpOpMaIK 00 yAOBIETBOPEHHOCTH
KJIMEHTOB B LIETISIX OPTaHU3AIMH U TIPOBEACHUS DKCIIEPTU3BI U
JTMArHOCTHKHU 00BEKTOB peaNpUATHHA CepBuCa;
(dopmMHupoBaHHE YMEHUN W HAaBBIKOB MO U3YYEHHUIO METOJIOB
OTpesieieHusl TMokaszareneil A(PQPEeKTUBHOCTH JEATEIbHOCTH
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CTPYKTYpHOTO TMOJApA3JeIICHUs TMPEANPUATANA CepBHCca B
paMKax  TpaHCIOPTHOIO  KOMILJIEKCa B IIpoIecce
00CITy)KMBaHUS,

dbopMHUpPOBaHHE YMEHHA ¥ HAaBBIKOB [0 TPUMEHEHHUIO
WHTEPHET-TIPOJABMKCHUS CEPBHUCHBIX YCIYT OpTraHH3aIUi
cdepsl cepBrca Ha TPAHCHOPTE B YCIOBUSIX B3aUMOJICHCTBUS
C TOTpeOUTENsIMU, OpPraHU3alMeH Ipolecca O0CITyKHUBAHUS
noTpeduTeneili Ha OCHOBE IPUMEHEHHUS 3aKOHOJATEIbHbBIX
aKTOB ¥ MPABOBBIX HOPM;

dbopMHUpOBaHHEe  YMEHHUH W  HAaBBIKOB  CEPBUCHOTO
obcnyxuBanuss (B TOM  4YHCIe  KOHCYJIBTHPOBAHHS
noTpebureneit), npuoOpeTeHne U pa3BUTHE HABBIKOB PaOOTHI
B KOHTaKTHOM 30H€ C mOTpeduTesneM, OpraHu3aluu
KOHTAaKTHOM 30HBI CEPBUCHON OpraHu3aluy TPaHCIOPTa,
HaJaXKUBaHHE B3aMMOJICHCTBUS c KITUCHTaMU
(motpebuTensiMu) B TIporiecce 00CTyKUBAHMS;
dbopMupOBaHHE YMEHHH W HABBIKOB OOeCleYeHus u
BHEJPECHUS KOPIIOPATUBHBIX CTAHIAPTOB U PETIaMEHTOB
MIPOLIECCOB OOCITYKUBaHUsI IOTPeOUTENEH U COOTBETCTBUS
CTaHJapTaM KavyecTBa.

Oran 3. Drtanm o00pabOTKM © aHaiuM3a TOJyYEHHOM

nHpopMaIuu:
paboTa ¢ TOKyMEHTaMHt OpTraHU3aIHH;
coop, o00OpaboTKka ¥ aHaIW3 HAYYHO - TEXHHUUYECKOM

nH(opMaIu B COOTBETCTBYIOIIEH CEPBUCHOW OpraHu3aIluu
Ha TPaHCHOPTE, MOJIYYEHHOU B MPOIECCE MPOU3BOJACTBEHHOMN
(opraHu3aIMOHHO-YITPaBICHYECKON MPAKTUKH);
dopMupoBaHHEe YMEHUH W HAaBBIKOB IO TOATOTOBKE
NUCBMEHHOIO  OTYeTa IO HTOraM IPOU3BOJACTBEHHOM
(opraHu3anoOHHO-YIPaBICHUYECKON IPAKTUKH);

3aroJHeHUE JHEBHHKA [0 BBIIIOJHEHUIO MPOU3BOJICTBEHHOM
MPAKTUKYU (OpraHU3aIMOHHO-YIPABIEHYECKOU MPAKTUKH).
Otan 4. IToroBbI# 3TaIT:

MPEIOCTABIICHNE OTYETHBIX IOKYMEHTOB;

COCTaBIIGHME M  3allUTa OTYyeTa O  MPOXOXKIACHUU
MIPOU3BOJICTBEHHON MIPAKTHKU (opranuzaoHHO-
yIPaBICHYECKON MPAKTUKH).

®opma IIPOMEXYTOUYHON
aTTecTaluu o UTOram
MIPOXOKICHUS ITPAKTUKU

3ader ¢ o1eHKOM - 6 cemecTp
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HanmenoBanue npakTuku

[TPOU3BOACTBEHHASA (ITPEJAUIIIIOMHASA

[IPAKTUKA)
Hanpagienue moaroToBku 43.03.01 Cepsuc
g{;ﬁ%ﬁgﬁ? HOCTE HPOTPAMMEI Cepsuc B cepe TpaHcopTa
KBanudukanus BeITyCKHAKA bakanasp
dopma oOyueHus Ounast
Henssmu IIPOU3BOACTBEHHOMN (mpeauInIoMHOM

Hens (11enm) npakTuKu

IIPAKTUKM) SBIISIOTCS:

1 3akperuieHne U paszBuTHE NPOGECCHOHATIBHBIX YMEHHH H
ombITa TMPOPECCHOHAIBHOU JEATEIPHOCTH B CEPBUCHOW U
OpraHU3allMOHHO-YIPABIEHYECKOM JeSITeTbHOCTH Ha
TPaHCIOPTE, 3aKperuieHHe MPO(eCcCHOHANBHBIX HAaBHIKOB,
npuoOpeTeHne M 3aKkperieHne Mpo(ecCHOHANBHBIX YMEHUH U
OTIBITa B TIPUMEHEHUH TIOJIX0/I0B, TEXHOJIOTHUSX, HEOOXOAMMBIX

TUTST dbopmupoBaHUs YHHUBEPCAIbHBIX,
obuenpoeccuoHanbHbIX u npodeccnoHaIbHBIX
KOMIIETCHITHM;

2 COop wMarepmana sl  HAamWCaHWsI  BBITYCKHOM

KBaJIM(PUKAIIMOHHOM pabOTHI.

Mecto B CTPYKTYpe
00pazoBaTebHON MTPOTrpaMMBbI

OO0s3arenpHas 4acTh
bnok 2. [IpakTuka
8 cemecTp

Komnerenmuu  oOywaromerocs,
dbopmMupyemMble B pe3ysbTare
OCBOCHHS MTPAKTUKH

VK-1; YK-2; YK-3; YK-4; YK-5: YK-6; YK-7; YK-8; OIIK-1;
OI1K-2; OIIK-3:; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1; TIK-
2: T[1K-3; [1K-4; TIK-5; TIK-6

TpynoeMKoCTh IpaKkTUKH

9 3aueTHBIX eNMHUL], 324 akageMUYECKUX Jaca

Conepxxanue
OcHoBHBIE pa3aesbl

ITPAKTUKH.

Oran 1. ITIoAroTOBUTEILHBIIN:

MPOBEJICHUE OPraHu3aIlMOHHOTO coOpaHus
MIPOU3BOJICTBEHHOM (IIPEIIUTIIIOMHOM MPAKTHKE);
MPOXOXKICHHE MHCTPYKTaXa MO0 TEXHUKE O€30TaCHOCTH;
0030p JuTEpaTypbl O (U3MYECKOW IMOJATOTOBICHHOCTH H
TEXHOJIOTHSM BEJICHHS 3JI0POBOTO 00pa3a >KHM3HH C IEJbIO
CaMOCOXPaHUTEJIbHOTO TOBEJEHUSI B CEPBUCHOM OPraHu3aiiuu
Ha TPaHCHOPTE;

Oran 2. [Ipon3BoICTBEHHBIN:

3aKpeIICHUE n pa3BUTHE HaBBIKOB MIPUHATHUS
OpraHM3allMOHHO-YIIPABICHYECKUX PEIIeHUl B  mpouecce
pa3pabOTKU XapaKTePUCTUKU U aHAIHU3a CTPYKTYPHI CEPBUCHOMN
OpraHHu3aIuy Ha TPAHCIIOPTE U OCOOCHHOCTEH €€ paboTHI;
3aKpeIUIeHNEe U Pa3BUTHE MPAKTUYECKUX YMEHHUM M HABBIKOB
XapakTEePUCTUKA U aHajuu3a  CTPYKTYpbl  CEPBUCHOM
OpraHu3aly Ha TPAHCIIOPTE, B TOM YHUCIIE HAa BO3AYIIHOM
TpPaHCIIOPTE U 0COOEHHOCTHU €€ pabOThI;

3aKpeIUIeHNE U Pa3BUTHE MPAKTUUECKUX YMEHUN M HABBIKOB IO
NPUMEHEHUIO METOJIOB TIOMCKA, KPUTHYECKOTO aHaliu3a |
CUHTe3a HHQpOpMAIMK B Tpollecce OOCTyXUBaHUS B cdepe
TPAHCIOPTA; 3aKPEIJIEHUE U Pa3BUTHE MPAKTUUECKUX YMEHHI
Y HABBIKOB [0 NPUMEHEHUIO MEXaHU3Ma CUCTEMHOIO MOJIX0/a
JUIS pENICHUS MTOCTaBIIEHHBIX 3a/1a4 B TIpoIiecce OOCTy)KHBaHUS
B cepe TpaHCHOpPTa U MEXaHH3Ma MPUMEHEHUS CHUCTEMHOTO

10
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MOJX0Ja JJIsS PEIIeHUs TMOCTABIEHHBIX 3aJad B TIpoIecce
oOcnyxuBaHus B cepe TPaHCIIOPTa,

3aKpEIICHUE U Pa3BUTHUE MTPAKTUYCCKUX YMECHHI M HABBIKOB 110
NPUMECHCHHUIO METOJIOB OMPENEJICHUs Kpyra 3a/ad B IMpoIecce
oOcnyxuBaHuss B cdepe  TpaHCIOPTA,  3aKpEIUICHHUE
MPAKTHYECKUX YMEHUH W HABBIKOB 110 TPHUMECHEHUIO MEXaHU3Ma
BBHIOOpA ONTHUMAJIBHBIX CIIOCOOOB pELICHUS 3a/ady, UCXOMIs W3
JNCHCTBYIONIUX TIPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB M
OTpaHUYECHUMH;

3aKpEeIICHUE W PAa3BUTHE PAKTHUECKUX YMEHHUH M HaBBIKOB TIO
NPUMEHCHHIO  METOJIOB  OCYIICCTBIICHHS  COIMAIBHOTO
B3aMMO/JICVCTBUS U pEATU3aLMU CBOEH POJIM B KOMAH/IE;
3aKpEIICHUE W PA3BUTHE MIPAKTHYECKUX YMEHUH U HABBIKOB 110
IPUMCHCHHUTO METOJIOB OCYIIIECTBIICHUS JCTTOBOM
KOMMYHUKAIIMU B YCTHOW M MUChbMEHHOW (opMax B mpoliecce
o0cnyxuBaHus B cepe TPaHCIIOPTa;

3aKpeIICHUE ¥ PAa3BUTHE MPAKTHICCKUX YMEHUW W HABBIKOB TIO
MPUMEHCHHIO ~ METOJIOB  BOCHPHATHS  MEXKYJIbTYPHOTO
pasHooOpa3us 0OmecTBa B COIMHAIBHO - HCTOPHYECKOM,
THYECKOM W (QUIOCOPCKOM KOHTEKCTaxX B  IpoIllecce
obcnyxuBaHus B cdepe TpaHCOpTa W MEXaHU3Ma HUX
OPUMEHEHHUS B TMpolecce peIIeHUs MPOU3BOJCTBEHHBIX
KOH(JIUKTOB;

3aKpeIUIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB I10
OPUMEHEHUIO METOJOB  YIPaBJICHHUS CBOMM BPEMEHEM,
BBICTPAWBaHUSI M peaJU3alliyd TPACKTOPUU CaMOPA3BUTHS B
npoiiecce o0CTyXKiuBaHus B chpepe TpaHCTIOPTa;

3aKperyieHUe U Pa3BUTHE MPAKTUYECKUX YMEHHI U HAaBBIKOB I10
OPUMEHEHUIO METOJOB  MOJUIEPKKH  JOJDKHOTO — YPOBHS
buznueckoit MOJATOTOBJIEHHOCTH TUIs obecrieyeHust
IMOJIHOIIEHHOU COLIMATIBHOM u npodecCHOHATLHOM
NEeSITeNIbHOCTH B IIpoliecce 00ciIy:kuBaHus B cepe TpaHCIopTa;
3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHHI U HAaBBIKOB I10
NPUMEHEHUIO METOJIOB CO3JAaHUS M TOJIICPKKUA Oe30MacHBIX
YCIOBUH  KU3HENESITENBHOCTH, B  TOM  YHUCIE  TpHU
BO3HUKHOBEHHWU  YPE3BBIYAWHBIX CHUTyallMd B  Mpolecce
obOciyxuBaHus B cepe TpaHCIoPTa;

3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHUN M HABBIKOB IO
OPUMEHEHHIO MEXaHHW3Ma OIpeleleHus MOTPEeOHOCTH B
TEXHOJIOTUYECKHIX HOBAIHIX u UH(OPMAITMOHHOM
obecrieueHnn B cdepe cepBuca B Mpoliecce 0OCTyKUBaHUS B
cdepe TpaHCIopTa;

3aKperieHHe ¥ Pa3BUTHE MPAKTHYECKUX YMEHUN U HABBIKOB TI0
OPUMEHEHUIO MeXaHW3Ma OTmpeAeNieHus Iened U  3a1ad
yIpaBIEHUS CTPYKTYPHBIMU TMOAPA3JIENCHUSIMH TPEANpUITAN
chepbl cepBuca B TMpolecce OOCIyKMBaHHS B  cdepe
TPAHCIIOPTA; 3aKPEIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHHIA
Y HABBIKOB MO MPUMEHEHHIO OCHOBHBIX METOJIOB M MPHUEMOB
IUTAHUPOBAHMS, OpraHu3aliyd, MOTHBAIMH M KOOPIMHAIINU
NEeSITeNbHOCTH — TIpeanpusatuii  (moapasneneHuil)  cdepsl
CEpBHCA; 3aKPEIUUICHHE W DPA3BUTHE MPAKTUYECKUX YMEHHH WU
HAaBBIKOB TI0 TMPUMEHEHHIO MEXaHW3Ma OCYIIECTBICHUS
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KOHTPOJI  JCSATENBHOCTH  NPEAnpusITHil  (moapasaeneHuit)
chepbl cepBuca B Tpolecce oOcayxuBaHuS B cdepe
TPaHCIOPTA;

3aKpEIICHUE W PA3BUTHE MIPAKTHYCCKUX YMEHUH U HABBIKOB 110
NPUMCHCHHIO MEXaHW3Ma OpraHu3alid OICHKH KadecTBa
OKa3aHUS CEpBUCHBIX ycIayr Ha OCHOBE
KJIMEHTOOPHCHTUPOBAHHBIX ~ TEXHOJIOTUI B npoiecce
obcnykuBaHus B chepe TpaHCHOPTA; 3aKpPEIJICHUE U Pa3BUTHE
MPAKTHYECKUX YMEHUH U HaBBIKOB T10 MPUMEHEHHIO MEXaHH3Ma
obecrneyeHus TpeOyeMoro KauecTBa MpoLeCCOB OKa3aHUs yCIyTr
B COOTBETCTBHH C MEXKIyHAPOIHBIMH W HAIIMOHAIHLHBIMH
CTaHJapTaMH B TIpoliecce oOCIy>KUBaHus B cpepe TpaHCIIOPTa;
3aKpEIICHUE W PA3BUTHE TPAKTHYCCKUX YMEHUH U HABBIKOB 110
NPUMECHCHHIO METOJOB  OCYIIECTBJICHHS MAapKETHHTOBBIX
WCCIIeIOBAaHUM PhIHKA YCIYT, MOTUBALIMU NOTpeOUTeNnei u
KOHKYPEHTOB B Iporiecce 0OCTyKUBaHUs B cepe TpaHCTIOPTa;
3aKpeIICHUE W PA3BUTHE MTPAKTHYCCKUX YMEHUH U HABBIKOB 110
MIPUMEHEHHIO METOIOB ITPOJIBUKEHUS U MTPOJIAKH CEPBUCHOTO
MPOJYKTa, B TOM YHCIIE C TOMOIIBIO OH-JTAH ¥ HHTEPHET
TEXHOJIOTHI B MpoIiecce 0O0CIy>KUBaHUsI B cpepe TPaHCIOPTa;
3aKpeIICHUE W PA3BUTHE MTPAKTHYCCKUX YMEHUH U HABBIKOB 110
IPUMEHEHHUIO MexaHu3Ma BBICTPanWBaHUs
CHeIHMaM3UPOBAHHBIX KAaHAJIOB CObITA CEPBUCHBIX MPOJTYKTOB U
YCIIYT B TIpoIiecce 0O0CITy>)KMBaHUS B chepe TPaHCIIOPTa,
3aKpeIUIeHHE U pa3BUTHE MPAKTUYECKUX YMEHHUI U HaBBIKOB I10
OPUMEHEHUIO METOJOB ONpENENCHUs, aHaliu3a, OICHKU
IIPOU3BOJICTBEHHO-9)KOHOMUYECKUX MTOKa3aTeseil B mpoiecce
o0cnyXuBaHus B cepe TPAaHCIOPTA; 3aKPEIUICHUE U Pa3BUTHE
MPAKTUYECKUX YMEHUHN U HaBBIKOB O MPUMEHEHHUIO MEXaHU3Ma
OPUHITHS SKOHOMHUYECKH OOOCHOBAHHBIX YIPABJICHYECKUX
pelIeHuii B mpoliecce 00cIyKUBaHus B cepe TPaHCIIOPTa;
3aKperyieHUe U pa3BUTHE MPAKTHUECKUX YMEHUIN U HABBIKOB 110
NPUMEHEHHUIO MEXaHH3Ma oOecreueHus HKOHOMHUYECKOU
3¢ (HEeKTUBHOCTH CEPBUCHOMN JESATENBHOCTH MPEANIPUATHS B
nporecce o0CIyKuBaHus B chepe TPaHCIoPTa;

3aKperyiCeHHe U Pa3BUTHE MPAKTUYECKUX YMEHHI U HAaBBIKOB I10
OPUMEHEHHIO  MEXaHW3Ma  OCYLIECTBJICHHUS  TIOUCKA W
MPUMEHEHUS HE00X0IUMOM HOPMAaTUBHO-TIPABOBOM
JTOKYyMEHTAIu! TUTST JEeSITeIbHOCTH B n30paHHOM
npodeccruoHaabHOI cepe B mporecce 00caykuBaHus B chepe
TPAHCIIOPTA; 3aKPEIICHUE U Pa3BUTHE MPAKTUIECKIUX YMEHUN U
HAaBBIKOB [0  TPHUMEHEHUI0  MeXaHu3Ma  00ecleYeHHs
JOKYMEHTOO0OpOTa B  COOTBETCTBHM C HOPMATUBHBIMU
TpeboBaHUsIMH B Tpoliecce oOcmyxuBaHus B  chepe

TPAHCIIOPTA;
3aKperieHNe ¥ pa3BUTHE MPAKTUYECKUX YMEHHUH U HABBIKOB IO
IIPUMEHEHHUIO MeXxaHnu3Ma coOmoIeHHS TpeGoBaHu

0e30macHOro OOCIY)XHMBaHUS, OXpaHbl Tpyla U TEXHUKHU
0€30I1aCHOCTH B IpoLecce 00CTy)KUBaHUs B cepe TPaHCIIOPTa;
3aKperieHNe ¥ Pa3BUTHE MPAKTUYECKUX YMEHHUH U HABBIKOB IO
OPUMEHEHHUIO  KJIMEHTOOPUEHTHPOBAHHBIX  TEXHOJOTMHA B
CepBUCHON JICATETBLHOCTH Ha TPAHCHOPTE; 3aKpelyieHHe M

123




HanmenoBanue npakTuku

TTPOM3BOCTBEHHAS (ITPEAIUIIIIOMHAS
TIPAKTHUKA)

pa3BUTHE NMPAKTUYECKUX YMEHHH M HABBIKOB 10 MPUMEHEHHIO
MeXaHu3Ma pa3pabOTKH CHUCTEMbI KIMEHTCKUX OTHOIICHUH H
OpraHu3aluy Ipoliecca OOCITy>KUBaHUS TOTpeOUTENeld Ha
OCHOBE MpPHUMEHEHHS 3aKOHOIATEIBbHBIX aKTOB W IPABOBBIX
HOpPM B Tipoiiecce oOciayKuBaHUsi B cdepe TpaHCHopTa ¢
UCTIOJIb30BAaHUEM HMHTEPHET-TEXHOJIOTUH;

3aKperieHNe M Pa3BUTHE MPAKTUYECCKUX YMEHHUH M HABBIKOB IO
IPUMEHEHHIO OCHOB TEOPETUYECKHX 3HAHUH M MPAKTHYECKHX
IIPUEMOB YIIpaBJEeHUs] MpoeKTaMu B cepe oOCiIy:KMBaHUS Ha
TPAaHCIOPTE;, 3aKpeIUiIeHHe W  Pa3BUTHE  MPAKTHYECKUX
NEpBUYHBIX YMEHHH W HABBIKOB TI0 H3YYEHHIO METOJIOB
yIIpaBIICHUS TYPUCTCKO-PEKPEAMOHHBIMA MPOEKTAMH,
METOJIOB IUIAHUPOBAHWUS W MOHHTOPWHTA JESITEIHHOCTH
CEepPBUCHOM KOMIMAaHWHM B Tpolecce oOCIyxuBaHus B cdepe
TPaHCIIOPTA,

3aKperuieHNe ¥ Pa3BUTHE MPAKTUYCCKUX YMEHHUI M HABBIKOB IO
MPUMEHEHHIO MEXaHW3Ma BBIOOpPAa MaTepHAIBHBIX PECYpPCOB,
o0OpynOBaHUsI UIS  OCYNIECTBJICHHS TIIpOIeccCa CEpPBUCA;
3aKperuieHNe M Pa3BUTHE MPAKTUYSCKUX YMEHHUH M HABBIKOB IO
MPUMEHEHHIO  MEXaHW3Ma TIPOBEICHHS  IIEPETOBOPOB  C
KIMEHTaMHd TI0 TPETCH3WOHHBIM  CIydassM H  METOJIBI
oTpeeNieHus NPUYNH BO3HUKHOBEHUS MIPETEH3HI;
3aKpeIUIeHHE M Pa3BUTHE MPAKTUUYECKUX YMEHUN M HABBIKOB IO
IPUMEHEHHUIO METOJIOB pa3pabOTKU U HUCIIOJIb30BAHUS THUIOBBIX
TEXHOJOTMYECKUX TMPOIECCOB, 3aKpeIUIeHuEe MPaKTHYECKUX
YMEHHMH U HAaBBIKOB IO NMPUMEHEHHIO METOJ0B (OPMHUPOBAHUS
U BHEJIPEHUS KOPIOPATUBHBIX CTAaHAAPTOB M PETIAMEHTOB
IPOLECCOB OOCITYXUBaHUSI TMOTpeduUTesael Ha TpPaHCHOPTE;
3aKperyieHHe U Pa3BUTUE MPAKTUYECKUX YMEHHI U HAaBBIKOB I10
NPUMEHEHHUIO METOJIOB Pa3palOTKH KOMILJIEKCA MEpOIpUATUN
o COOJTIOICHHUIO TpeOoBaHU MIPOU3BOICTBEHHON
JUCHUIUIMHBI, 10 COOJMIOACHUIO MpPaBHI [0 OXpaHe Tpylda U
MOKapHOU OE301aCHOCTH;

3aKpeIyICHUE W Pa3BUTHE MPAKTHUECKUX YMEHUIN U HABBIKOB 110
U3YYEHHI0O MeXaHu3Ma (QopMupoBaHUs ILened U 3aaad
NEeSTeNbHOCTH  MOJpa3AeNeHUl  CepBUCHOM  EATEIbHOCTH
NPEIIPUITHS; 3aKpPeTICHUE U Pa3BUTHE MTPAKTHUECKUX YMEHUI
U HaBBIKOB M0 M3YYEHHUIO METOJIOB BHIOOpA OpraHU3aI[MOHHBIX
pemieHuid  ans (GOPMHUPOBAHMS ~ CEPBUCHOM  CHCTEMBI
00CIIy’)KHBaHUS C UCIOJIb30BAHUEM METOJIOB OpraHU3aluu U
yTIpaBJIEHUS] UMYILIECTBEHHBIM a3pOTIOPTOBBIM KOMITJIEKCOM;
3aKperieHNe U pa3BUTHE MPAKTUYECKUX YMEHUI U HaBBIKOB I10
U3YYCHHIO METOJIOB pa3pabOTKM KOMILIEKCAa MEPONPHUATHH T10
OpraHu3alluM, MJIAHHPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH
CEepBUCHOM  KOMIAHMM M OOBEKTOB  aBMAIMOHHOU
UHPPACTPYKTYPHI;

3aKperieHNe U pa3BUTHE MPAKTUYECKUX YMEHHM U HAaBBIKOB I10
U3YyYCHHIO METOJIOB cOopa akTyalnbHON uH(popMmamuu 00
YJIOBJIETBOPEHHOCTH KJIMEHTOB B IEJSAX OpraHM3aluud |
NOPOBEAEGHUS  OKCHEPTH3bl M JIHATHOCTUKA  OOBEKTOB
OpelNnpusaTHA  cepBUCa;  3aKpelyleHHe U pa3BUTHE
NPAaKTUYECKUX YMEHUI M HAaBBIKOB O M3YYEHHUIO METOJOB
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ompeseNeHuss mokaszareneil 3(pQeKTUBHOCTH JESATEeNBHOCTH
CTPYKTYPHOTO TOJpAa3JeieHUus] MpEeanpusiTHA cepBUCa B
pamKax TPaHCIOPTHOTO KOMILIEKCa B nporecce
00CITy)KMBaHUS,

3aKpEIJICHUE ¥ PA3BUTHE MMPAKTUYCCKUX YMEHUN U HABBIKOB I10
NPUMCHCHUIO WHTCPHET-TMPOJIBIDKEHUSI  CEPBUCHBIX  yCIYT
opranuzanuii cgepsl cepBUca Ha TPAHCHOPTE B YCIOBHSX
B3aMMOJICHCTBHSI C TOTPEOMTEISIMUA, OpraHM3aluel Iporecca
0o0CIy)KMBaHUs TMOTpeOUTENed Ha OCHOBE MPUMEHEHUS
3aKOHOJIATEILHBIX AKTOB M ITPABOBBIX HOPM;

3aKpeIJICHUE W PA3BUTHE MPAKTHYECKUX YMCHHUI M HABBIKOB
CEpBUCHOTO OOCITY)KMBaHUS (B TOM YHCJE KOHCYJIBTHPOBAHUS
noTpeduteneit), 3aKperuieHHe W Pa3BUTHE TPAKTUYECKUX
YMEHMH M HaBBIKOB pPAa0OThl B KOHTakTHON 30HE C
oTpeduTeneM, OpraHu3auiil KOHTAKTHOW 30HBI CEPBUCHOM
OpraHu3alluy TPAHCIIOPTA, HATAKMBAHNE B3aUMOCHUCTBUS C
KJIMEHTaMU (MMOTpeOUTENsIMHU) B IpoIiecce 00CTyKUBaHUS;
3aKpeIICHUE W Pa3BUTHE NPAKTHYECKUX YMCHHUH M HABBIKOB
oOecrieueHHs ¥ BHEIPSHUST KOPIIOPATHBHBIX CTAHIAPTOB U
perjiaMeHTOB IPOLECCOB OOCTY)XMBaHUS MOTpeOuTeNnel u
COOTBETCTBUS CTaHIApTaM KayecTBa.

Oran 3. Otan 00paboTKY U aHAIK3a MTOJTYYeHHON HH(GOPMAIIHHN:
paboTa ¢ TOKyMEHTaMH OpraHu3aluu;

3aKperUieHHe U pa3BUTHE MPAKTUUYECKUX YMEHUN U HAaBBIKOB IO
MOJITOTOBKE MUCHbMEHHOTO oTueTa 1o UTOram
MIPOU3BOICTBEHHOM (MPETUINIOMHON TTPAKTUKH ),

cOop, 00paboTKa U aHATIN3 HAYYHO - TEXHUUYECKON HH(pOpMaIIUU
B COOTBETCTBYIOIIECH CEPBUCHON OpraHU3al[MM Ha TPAHCIIOPTE,
MOJIyYEHHOU B mpoliecce MPOU3BOJACTBEHHOM (MIPeAUIIIOMHON
NPAaKTUKU) JJs HalMCaHWs BBIMTYCKHON KBalu(UKAMOHHON
paboThI;

3alo0JHeHHE JHEBHUKA IO BBIMOJIHEHHUIO IMPOU3BOJICTBEHHOM
(TpenIUIIIIOMHOM MPAKTHUKH ).

Oran 4. ToroBslii sTar:

COCTaBIIGHME W  3allUTa OT4eTa O  MPOXOXKICHUH
MPOU3BOJICTBEHHON (MTPEIAUILIIOMHON MIPAKTUKH).

®opma IIPOMEXKYTOUYHOU

aTTcCTaluu I10
IMPOXOKACHUA ITPAKTHKH

nuToraMm

3ader ¢ O1eHKOM - 8 cemecTp
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IIpuiaoxenue 3

AHHOTaUMA NPOrPaMMbI FOCYAAPCTBEHHOM HTOrOBOM ATTECTALNH

AHHOTALMS [TPOTPAMMBI
TOCYJIAPCTBEHHOUN UTOI'OBOW ATTECTALIUU

I'OCYIAPCTBEHHAS UTOI'OBAX

HaumenoBanue ATTECTALMS
Hanpagienue moaroToBku 43.03.01 Cepsuc
HampaBieHHOCTE  mpOrpaMMsbl
(poduis) Cepauc B cdepe TpaHciopTa
KBanuduxkanus BbITyCKHHUKA bakanasp
®dopma o0yueHus Ounas
Lenpto TOCYHapCTBEHHOM WTOTOBOM  aTTECTALMHU
SBIIIETCSl OTIPEIETICHNE COOTBETCTBUSI PE3YIbTATOB OCBOCHMUS
Tens (enm) oOyyaroluMucs } OCHOBHOM npodeccuoHaIbHON
TOCYIapCTBEHHO HTOIOBOI 00pa3oBaTeNbHOMN IPOrpPaMMBbI COOTBETCTBYIOITUM
aTTeCTALN TpeOOBaHUSIM benepanbHOTO roCyJAapCTBEHHOTO
00pa3oBaTeIbHOTO CTaHAapTa BHICIIETO 00Opa30BaHUS 110
Hamnpasienuto noArotoBku 43.03.01 «CepBuc» (ypoBeHb
OakanaBpuata), mpoduito «CepBuc B chepe TpaHCIIOPTay.
['ocynapcTBeHHast HTOTOBasi aTTeCTAlUs BBITYCKHUKOB
no HampasieHnio nmoarotoBku 43.03.01 «CepBuc» (ypoBeHb
Dopmbl rOCYIapCTBEHHOM | GakamaBpuara), mpodumo «CepBuc B chepe TpaHCIOpTa»

UTOTOBOM aTTECTAllUU

MPOBOJUTCS B hopMe:
1 rocynapcTBEHHOTO SK3aMEHa,
2 3aIIUTHI BBITYCKHOW KBATHM(UKAIIMOHHON pabOTHI.

Mecto B CTPYKTYpe
00pa3oBaTeNbHOM MPOTrpaMMBbl

brok 3. 'ocynapcTBeHHast UTOTOBast aTTECTAIIUS
8 cemecTp

Komnerenuuu oOyuarorierocs,
(dbopmMupyeMbie B pe3ylibTaTe
roCyJ1IapCTBEHHOW UTOTOBOM
aTTecTaluu

VK-1; YK-2: YK-3; YK-4; YK-5: YK-6; YK-7; YK-8; YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; TIK-1; TIK-2; TIK-3; TIK-4: TIK-5; TIK-6

OO6mast Tpy10€MKOCTh
roCy1apCTBEHHON UTOTOBOM
aTTecTalun

9 3aueTHBIX eNMHUL], 324 aKkaJeMUYECKHX Jaca
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IIpuioxenue 4

AHHOTauMA padoyeil NPOrpaMMbl BOCIIUTAHUS

AHHOTAIINS PABOYEN ITPOI' PAMMBI BOCITUTAHMS

HaunmenoBauue

PABOUYAA ITPOTPAMMA BOCIIMTAHUA

Hanpasnenne noarotoBku

43.03.01 Cepsuc

HamnpasieHHOCTS IpOrpaMMsl
(mpoduns)

Cepauc B ctepe TpaHcopTa

KBanmndukanus BeITyCKHAKA bakanasp
®opma o0yueHus Ounas
Co3nanue  ycloBUM,  COAEWCTBYIOIIMX  IpakJIaHCKOMY
CaMOOIIPeIEIICHHIO, Pa3BUTHIO COLMATBHOMN, MPOpECCUOHATBHON U
Iexs (11e/TH) BOCTHTATENBHOGH KYJIbTYpPHOH KOMIIETEHTHOCTH 0o0ydarmuxcs,  pa3BUTHIO
JUYHOCTH, CHOCOOHOM K CaMOCTOSITEIBHOMY  SKM3HEHHOMY

paboThl

BBIOOPY, YBKAIONICH IMpaBa M CBOOOJBI JIPYTHX JIFOJACH,

CIIOCOOHOM  OCYIIECTBISATh  KOHCTPYKTUBHOE  COLIMAJIbHOE
B3aNMOJEHCTBHE.
OO01me moJI0XKEHMS.
CognepxaHne M YyCIOBUS peajM3allid  BOCIUTATEIbHOMN
paboTHL.
Coneprxanue nporpaMmsl . .
BOCIITAHS VYropaBieHne  CUCTEMOW  BOCHUTATEeNbHOW  paboOThl B
YHuBepcuteTe, MOHUTOPUHT KayecTBa BOCIUTATEIbHOU PabOTHI U
YCJIOBUUI peanuzanuu coaepKaHus BOCIIUTATEIbHOU
JEeSITEIbHOCTH.

O1LeHKa JOCTHXXEHUH
pe3ynbTaTOB BOCITUTATEIHLHOM
JESITEIILHOCTH

[IpoxoxaeHue GopM arTecTanuii, TUCIUILIAH, PEATA3YIOMIHNX
HaIpaBJIeHUsl BocmUTareabHON padoTel mocpeactsom YK, OIIK,
[1K.

AHKETUpOBaHUE.
[Toptdomnno.

PaGotel  oOywaromierocs, MNpPeayCMOTPEHHBIE  YYCOHBIMH

IJIaHAMU: KypCOBBIE PaOOThI (IIPOCKTHI).
JocTmwkeHus B yaeOHOU JEATEIHHOCTH.
JlocTrxeHHs B HAYYHO-UCCIIEIOBATENLCKOM 1eATEIHbHOCTH.
JlocTrxkeHus B KyIbTYPHO-TBOPUYECKOH JIESATEIBHOCTH.
JlocTrxkeHus B CIOPTUBHOM IS TEIILHOCTH.
JloctrxkeHus B OOIIECTBEHHOM 1eATEIbHOCTH.
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