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1 Ilesim ocBOEHUSsI MPOM3BOACTBEHHOM (MPeITUIIIOMHON MPAKTHKH)

Ilenp ocBoecHust «IIpon3BoacTBeHHON (MPEAIUIIIOMHON MPAKTHKH)» -
3aKperuieHue U pa3BUTHE NPO(ECCHOHATBHBIX YMEHHM M HaBBIKOB 11O
HanpasieHuto noarotoBku 43.03.01 «Cepsuc», npodumo «CepBuc B cdepe
TPaHCIIOPTa»,  OMbITa  MNPO(ECCHOHATBHOW  JEATETLHOCTH,  OBJIAJICHUE
CEPBUCHBIMH oTIepaIsIMH u OpraHU3alMOHHO-YITPaBICHICCKUMHU
TEXHOJIOTHSIMH, HEOOXOOUMBIMH 171 (OPMHPOBAHUS  YHUBEPCATHHBIX,
obmenpodeccHoHambHBIX U MTPOPECCHOHATBHBIX KOMIIETCHITUH.

B  mpomecce  mpoW3BOJACTBEHHOW  (NMPEIIUIUIOMHONW  MPAKTUKH),
oOydJarornuecss CcoOMparOT MaTepHualibl, 00pabaThIBAIOT JaHHBIC, MPOBOISAT
UCCJIeIOBAHUE JIJIsl HAITMCAHUS BBITYCKHOM KBaMu(DUKAITMOHHON PabOTHI.

2 3agaun Npou3BOACTBEHHOMH (MPeIIHIIIOMHOI MPAKTHKH)

3amadaMu MPOU3BOCTBEHHOM (MPEATUTUIOMHON IPAKTUKH) SIBJISTFOTCS:

- MOJIy4YEHUE OMbITa TPO(PECCHOHATBHON NESITEIbBHOCTH MPUMEHUTENBHO K
npoduto Oyaymieit paboTsl, GOpMUPOBAHUE YMEHHUII U HABBIKOB IPUMEHECHUS
IIPABOBBIX OCHOB, KOPIIOPAaTMBHBIX CTaHAAPTOB M PETJIAMEHTOB IPOLIECCOB
o0CITy>)KUBaHUsI TOTPeOUTENEH B paMKaxX MPOU3BOJCTBEHHOU (ITpEIIUITIOMHON
NPaKTUKH);

- IpUOOPETEHHE U 3aKPEIVICHUE NMPAKTUYECKUX YMEHUN U CEPBHUCHBIX U
OpraHMU3alMOHHO-YIPAaBJIEHYECKUX HABBIKOB 110 MPO(ecCHOHATbHON afantanuu
Ha paboyeM MecTe, 3aKpeIUICHHE MPaKTUUYECKUX U HaBBIKOB IO MPUMEHEHHUIO
METOZOB pECAIM3ALMUHA CEPBUCHBIX W  OPraHU3allMOHHO-YIPABICHYECKUX
TEXHOJIOTMH, OCYIECTBICHHSI COLMAIBHOIO B3aUMOJIEHCTBUS C MOTPEOUTENIEM,
3aKpeIUICHUE IIPAKTUYECKUX YMEHMH, CEPBUCHBIX U  OpPraHU3aLMOHHO-
YIPABJICHYECKMX HABBIKOB OKAa3aHWs YCIYI CEPBUCHOM OpraHu3aluyd Ha
pa3IMYHBIX BHIAX TPAHCIIOPTa B PaMKax IMPOU3BOICTBEHHOW (MPEITUTLIIOMHOM
MPAKTUKH);

- MpUOOPETEHUE U 3aKPEIUICHHE MPAKTUYECKUX YMEHHUA U CEPBUCHBIX U
OpPraHU3aLMOHHO-YIPABIEHYECKUX HABBIKOB 0 OKA3aHUIO YCIYI B KOHKPETHBIX
BUJIaX CEPBUCHOM JIEATEILHOCTH B PaMKaX MPOU3BOJCTBEHHON (MPEITUITIIOMHOM
MPAKTUKH);

- IpUOOpEeTEeHNE U 3aKpEIUIEHWE NMPAKTUYECKUX YMEHMH U CEPBUCHBIX U
OpPraHU3aLMOHHO-YIPABICHYECKUX HABBIKOB 110 IPUMEHEHHUIO METOJOB ITOMCKA,
KPUTHYECKOI0 aHaJIM3a M CHHTe3a MH(pOpMaluu B Mpolecce 00CTyKUBaHUS B
cepe TpaHCOpTa B paMKax MPOU3BOJCTBEHHON (MPEIIUITIOMHON MPAKTUKN);

- IpUOOpEeTEeHNE U 3aKpEIUIeHNE NMPAKTUYECKUX YMEHHMHA U CEPBUCHBIX U
OpPraHU3aLMOHHO-YIPABICHYECKUX HABBIKOB II0 IIPUMEHEHUIO METOJOB
ompeneneHusl Kpyra 3ajad B Ipoliecce 0O0CiyXuBaHUsA B cdepe TpaHCIOPTa;
npuoOpeTeHre M 3aKpeIUIeHHEe MPAKTUUYECKUX YMEHUW U CEPBUCHBIX H



OpraHMU3aIMOHHO-YIIPABJICHYCCKUX HABBIKOB IO pPEaM3alldd CBOEH pOJIM B
KOMaHJIe B Tpoliecce oOcmykuBaHUS B cdepe TpaHCIOpTa; MpuoOpeTeHUE |
3aKpeIICHUE TMPAKTHICCKUX YMEHHH M CEPBHUCHBIX W OPTraHU3aIMOHHO-
YIPaBICHYECKUX HABBIKOB MO MPUMEHEHHIO METOJIOB OCYIIECTBICHUS JIEIOBOM
KOMMYHHKAIIMH B MPoIiecce 00CTyKHUBaHUS B cepe TpaHCIIOpTa, MPHOOpETEeHUE
M 3aKperieHuEe MPAKTUYCCKUX YMEHHHA W CEPBHUCHBIX M OpraHU3allMOHHO-
yIPaBICHYECKUX HABBIKOB IO BOCIPHUATHIO MEXKYJIBTYpPHOTO pa3sHOOOpa3us
oOmecTBa B Tporecce OOCTyXKMBaHUS B cdepe TpaHCIoOpTa B pamMKax
HPOU3BOJICTBEHHOH (IPEITUTUIOMHON MPAKTHKH);

- IpHOOpeTEeHNE U 3aKPEIUICHWE MPAKTUYSCKUX YMEHHHA U CEPBUCHBIX H
OpPTraHM3aIlMOHHO-YIIPABJICHYCCKUX  HABBIKOB 10 IPHMEHCHHIO  METOJIOB
VIpaBJICHUS CBOMM BpPEMEHEM, BBICTpAHMBAHUS W pCAM3AlMHA TPACKTOPUHU
CaMOpPAa3BUTHS HAa OCHOBE NMPUHITUIIOB 00pa30BaHUS B TEUCHHE BCEH JKU3HU B
nporecce oOCIyXUBaHHUS B cepe TpaHCIOpTa B paMKax MPOWU3BOACTBEHHOU
(Tpe I IUILIOMHOM TTPAKTHKH);

- IPHOOpETEHUE W 3aKPEIUICHUE MPAKTHYECKUX YMCHHH W CEPBHUCHBIX M
OpraHM3aIlMOHHO-YIIPABICHYCCKUX  HABBIKOB 10 INPHMECHCHHUIO  METOJIOB
NOJJICPKKA ~ JTOJDKHOTO  YPOBHS ~ (PU3WYCCKOM  MOATOTOBICHHOCTH IS
oOecTieyeHHs TIOTHOIIEHHOW COIMAbHON U MPO(GECCHOHANBHON NeSTEFHOCTH B
nporecce oOcayXKuBaHUs B cepe TpaHCIOpPTa B paMKax MPOW3BOJICTBEHHOM
(TpeIMIIIOMHON TIPAKTUKH);

- IpHOOpETEeHNE U 3aKPEIUICHWE MPAKTUYCCKUX YMEHHHA U CEPBUCHBIX H
OpPTraHMU3AIMOHHO-YIIPABICHYECKUX HABBIKOB 10 MPHUMEHEHHUIO METOJIOB
CO3JIaHMSI M TOJICPKKH OE€30MMACHBIX YCJIOBUH >KU3HEACATEIBHOCTH, B TOM
YHUClIC TPH BO3HHUKHOBCHHHM  4YpPE3BbIUAHHBIX CHTyalldii B  Ipolecce
oOcnykuBaHusi B cdepe TpaHCIOpPTa;, MPUOOPETEHUE U  3aKPEIUICHHE
MPAKTUYCCKUX YMEHHH W CEPBUCHBIX W OPraHU3alHMOHHO-YIPaBICHUCCKHX
HaBBIKOB 0 NPUMEHEHUI0 MEXaHU3Ma COONIOACHUS TpeOOBaHUU OE€30MacHOro
OOCITy’)KUBaHUs, OXpaHbl TpyJda ¥ TEXHUKH OE30MACHOCTH B MpoIecce
oOcnykuBaHusi B cdepe TpaHCIOpTa B paMKax IMPOU3BOACTBEHHOM
(TpeIMITIIOMHON TIPAKTUKH);

- IpHOOpETEHNE U 3aKPEIUICHWE MPAKTUYCCKUX YMEHHHA U CEPBUCHBIX H
OpTraHMU3AIMOHHO-YIIPABICHYCCKNX HABBIKOB 110 TPHMEHCHHUIO MEXaHHW3Ma
OTIpe/IeNICHUs MMOTPEOHOCTH B TEXHOJIOTHYSCKUX HOBAIUAX W HH()OPMAIIMOHHOM
oOecrieyeHnn B cepe cepBrca B mporecce o0CIyKuBaHus B chepe TpaHcmopra
B paMKax MPOU3BOACTBEHHOMN (MPEITUIIIOMHOM MTPAKTHKH);

- IPHOOpETEHUE M 3aKPEIUICHUE MPAKTUYCCKUX YMEHHH U CEPBHUCHBIX M
OpraHM3alMOHHO-YIIPABICHYECKMX HABBIKOB I10 MPHMEHEHHIO MEXaHH3Ma
OTIpENIeNICHUsT TIeJiell M 3aja4 yNpaBJICHUS CTPYKTYPHBIMH MOJPa3ICICHUIMHU
npeAnpusTHii chepbl cepBHCca Ha TPAHCIIOPTE B paMKaX MPOU3BOJICTBEHHON
(mpe I IUIIOMHOM TTPAKTUKH);

- IpPHOOpETEHUE U 3aKPEIUICHUE MPAKTUYCCKUX YMEHHH M CEPBHUCHBIX M
OpTraHHU3AIMOHHO-YIIPABICHYCCKMX HABBIKOB 110 TPHUMEHCHUIO MEXaHH3Ma



OpraHM3alui OIICHKM Ka4yeCcTBAa OKa3aHHs CEPBHCHBIX YCIYr Ha OCHOBE
KJIMEHTOOPHECHTUPOBAHHBIX TEXHOJIOTHI B TIpoOIeCCe OOCIYXHMBaHUS B cdepe
TPAHCIOPTA B paMKax MPOM3BOACTBEHHOM (IPEIIUIIIOMHOM IPAKTHKH);

- IproOpeTeHNe U 3aKpeIUIeHHEe MPAKTHYCCKUX YMEHHH U CEPBUCHBIX H
OpraHU3aIMOHHO-YIIPABICHYCCKUX HaBBIKOB 1o OCYIIIECTBIICHUS
MapKETUHTOBBIX HCCJICIOBAHUN pBIHKA YCJIYT, MOTHBAIlUM IOTpEOMTENCH U
KOHKYPCHTOB B TMpOIlecCe OOCTy)KHBaHHS B cdepe TpaHCIopTa U OOBEKTOB
aBUAIIMOHHON MH(PACTPYKTYphI B paMKax MPOU3BOJCTBCHHOM (IIPEIUILIIOMHON
IPAKTHKH);

- IpUOOpETEHUE U 3aKPEIUICHUE MPAKTHYECKUX YMEHHH U CEPBUCHBIX M
OpPraHU3aIMOHHO-YIIPABICHYECKMX  HABBIKOB 10 MPHMEHCHHIO METOOB
OTIpEeJIeIICHUS, aHaJm3a, OLICHKHU IIPOM3BOICTBEHHO-3KOHOMHYECKUX
mokaszaTelieii B Tmporecce OOCIyXuBaHUS B cdepe TpaHCIOpTAa B pamKax
MIPOU3BOJCTBEHHON (MPEITUTIIIOMHOM MPAKTUKH);

- IproOpeTEeHNe U 3aKpeIUIeHHE MPAKTHYCCKUX YMEHHH U CEPBHUCHBIX H
OpraHU3alMOHHO-YIIPABICHYECKAX HABBIKOB [0 OCYIICCTBICHUIO IMOWCKA |
OpPUMEHCHHST HEOOXOAMMOM  HOPMATHBHO-TIPABOBOM  JOKyMEHTAIlMHM  JUIS
OCYIIIECTBIICHUSI OPTraHU3aI[MOHHO-YIIPABICHYECKON JIEeATEIbHOCTH B  cdepe
TPaHCIOPTa B PaMKax MPOU3BOJCTBEHHOM (MPEITUIIIOMHOM MPAKTHKH);

- IpUOOpETEHUE U 3aKpPEIUICHUE MPAKTHYSCKUX YMEHHH U CEPBUCHBIX U
OpraHU3aIMOHHO-YIIPABJIICHYCCKUX HABBIKOB IO O00ECHeUeHHI0 0e30MacHOCTH
00CITy’)KUBaHUsI MOTPeOUTENIe Ha OCHOBAHWHU BBINIOJHCHUS HOPM M IPaBHII
OXpaHbl TPyJla ¥ TEXHUKH OE30MacCHOCTH B Tpollecce OOCTyKHUBaHHS B cdepe
TPAHCIIOPTa B PaMKax MPOU3BOACTBEHHOM (MPEIIUILIIOMHOM TPAKTHKH);

- IproOpeTEeHUE U 3aKpEIUICHNE MPAKTHUYCCKUX YMEHHH U CEPBHUCHBIX H
OpPraHU3aIMOHHO-YIIPABICHYECKMX  HABBIKOB  CEPBHUCHOIO  OOCTY)KHBaHHMS,
npuoOpeTeHHe U 3aKpeIUICHHE TPAKTHUYECKUX YMEHHH M CEPBHUCHBIX H
OpPraHU3aIMOHHO-YIIPABICHYECKMX  HABBIKOB  ONpEACICHHS  Crenu(uKu
NPEIOCTaBICHUST  OKa3bIBa€MBIX  YCIyr Ha  TPaHCIOPTE B  paMKax
POM3BOJICTBEHHOH (IPEITUIIOMHOMN MPAKTHKK);

- IpuoOpeTEeHUE U 3aKpEeIUICHHE MPAKTHYSCKUX YMEHHH U CEPBUCHBIX M
OpPraHU3aIMOHHO-YIPABICHYCCKUX HABBIKOB 10 O00ECHCUCHHIO TpPeOyeMoro
KayecTBa  MPOIECCOB  OKa3aHWs YCIyr Ha TPaHCIOPTE B  paMKax
MPOM3BOJICTBECHHOM (IPEIIUIIOMHON MPAKTHKH);

- IpuoOpeTEeHUE U 3aKpeIUICHHE MPAKTHYSCKUX YMEHHH U CEPBUCHBIX M
OpraHU3aIMOHHO-YIIPABICHYECKUX HaBBIKOB 1o PUMEHEHHUIO
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTMH B CEPBHCHOM JESITEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOICUCTBHS C MOTPEOUTEISIMU, B MpPOIEcce
OpraHu3alii OOCITY)KUBAaHHS B CEPBHMCHBIX OpPraHM3aIlMsAX Ha TPAHCIIOPTE B
paMKax MpOU3BOJICTBCHHOM (IPEIIUTUIOMHON MPAKTHKH);

— mpuoOpeTeHre U 3aKpeIieHne MPAKTHIECKHX YMEHUN M CEPBUCHBIX H
OpPraHU3aIHOHHO-YIIPABIIEHYECKUX HABBIKOB 110 MPHUMEHEHHUIO MPAKTHYCCKUX
IPUEMOB YIPABJICHHS MMPOEKTAMH, [0 MPUMEHEHHIO METOJOB IIJIAHUPOBAHUS U



MOHUTOPHUHTA JIEATEIIFHOCTH B TMPOILECCE OpPraHM3alUu OOCITY)KUBAHHS B
CEpBUCHBIX OpraHHM3alMAX HA TPAHCIOPTE B paMKax MPOU3BOIACTBEHHOU
(TpeIUIIIOMHON IPAKTUKH);

— TpuoOpeTeHNe U 3aKPeIUICHNE NMPAKTUYECKUX YMEHUH M CEPBUCHBIX H
OpraHH3alMOHHO-YIPABICHYECKAX HABBIKOB 10 BBIOOPY MaTepHaJIbHBIX
pecypcoB U 000pYyIOBaHHS AJIsi OCYIICCTBICHHS TPOIIECCa CEpBUCAa B paMKax
MPOU3BOICTBEHHOM (MIPEIUTUIOMHON TPAKTHKH);

- MPHOOpETEHNE U 3aKPEIUICHHE MPAKTUYECKUX YMEHUH M CEPBHCHBIX U
OpraHM3alMOHHO-YIPABICHYECKAX HABBIKOB IO TMPOBEACHUIO IMEPErOBOPOB C
KIMEHTaMU TIO TPETEH3UOHHBIM CIIy4asM B CEPBHUCHBIX OpraHM3aIMsIX Ha
TPAHCIOPTE B PaMKax MPOU3BOJCTBEHHOW (MPEITUIIIOMHOM MTPAKTHKH);

- MPUOOpPETEHNE W 3aKPEIICHHE MPAKTHUYECKUX YMEHHA M CEPBUCHBIX U
OpTraHU3aIMOHHO-YIIPABIIEHYECKUX HABBHIKOB 1O (DOPMUPOBAHUIO M BHEIPCHUIO
KOPIIOPATUBHBIX CTAaHAAPTOB W PETJIAMEHTOB IPOIECCOB  OOCTYKHBAaHHUS
noTpeduTeneil, mo CcoOMIONCHHUIO NPABWI IO OXpaHE Tpyda M THOKapHOU
0€e30MacCHOCTH B MPOLECCE OpraHu3aluu OOCIy>KMBaHUS Ha TPAHCHOPTE B
paMKax TpOU3BOJICTBCHHOH (IPEITUTUIOMHON MPAKTHKH);

- IpuoOpeTeHNe U 3aKpEIUICHHE MPAKTHYECKUX YMEHHH U CEPBUCHBIX U
OpPTraHU3aIMOHHO-YNIPABIEHYECKNX HABBIKOB CEPBUCHOTO  OOCTYKHBAHHS,
¢opMHpoBaHrE YMEHUI U HAaBBIKOB ONpPENEICHUs Celu(DPUKH MPEeIOCTaBICHUS
OKa3bIBaEMBIX yCIyr Ha TPAHCIOPTE B paMKax IPOU3BOJCTBEHHON
(TpeIMITIIOMHON TIPAKTUKH);

- IpuoOpeTeHNe U 3aKpEIUICHHUE MPAKTHYECKUX YMEHHH U CEPBUCHBIX U
OpPTraHU3aIMOHHO-YIIPABIICHYCCKUX HABBIKOB 10 OOECIeueHuo TpedyemMoro
KayecTBa MPOIECCOB  OKa3aHUS yCIAyr Ha TPAHCIOPTE B  paMKax
MIPOU3BOJACTBEHHON (MPEITUTIIIOMHOM MPAKTUKH);

- IpUOOpETEHUE U 3aKPEIUICHUE MPAKTHYECKUX YMEHHUH U CEPBUCHBIX U
OpTraHU3aIMOHHO-YIIPABICHYECKUX HaBBIKOB o MIPUMEHEHHIO
KJIMCHTOOPHCHTUPOBAHHBIX ~TEXHOJIOTHH B CEPBUCHOM JIEATEIBHOCTH HA
TPAaHCIIOPTE B YCIOBHAX B3aUMOJCHCTBUS C TOTPEOHTEISIMH, B IpoIecce
OpraHu3ali OOCITY>)KUBaHUS B CEPBHCHBIX OpPraHU3AlUSX Ha TPAHCIIOPTE B
paMKax MpOM3BOJCTBCHHOM (MPEIIUIIOMHON MPAKTHKH);

— TpuoOpeTeHne U 3aKperUIeHne NMPAKTUYeCKUX YMEHUH M CEpBUCHBIX H
OpPTaHU3aIMOHHO-YIIPABIIEHYECKUX HABBIKOB 10 IMPHUMEHEHHUIO MPAKTHYECKUX
MPUEMOB YIPABJICHUS MPOEKTaMH, MO MPUMEHEHUIO METOAOB TUIAHUPOBAHUS U
MOHUTOPHHTA JIESTEIFHOCTH B TMPOLECCE OpPraHM3alUu OOCITY)KUBAHHUS B
CCPBUCHBIX OpraHHM3alMIX HAa TPAHCIOPTE B paMKax MPOU3BOIACTBEHHON
(MpeIUITIIOMHON IPAKTUKH);

— TpUOOpEeTEHUE U 3aKPEIUICHUE TPAKTUYCCKUX YMEHUN M CEPBUCHBIX H
OpraHU3aIMOHHO-YIIPABJIICHYCCKUX HABBIKOB TI0 BBIOOPY MaTepHaIbHBIX
pecypcoB u 000pyIOBaHHS IJIsSi OCYIIECTBICHHUS IPOIEcca CEPBHCa B paMKax
POU3BOJICTBEHHOH (MPEITUTUIOMHON MPAKTHKH);

- IPUOOpPETEHNE U 3aKPEIICHHE MPAKTHYECKUX YMEHHHA M CEPBUCHBIX U



OpraHU3alMOHHO-YIPABICHYECKAX HABBIKOB IO TMPOBEJACHUIO MEPErOBOPOB C
KJIMEHTAMU [0 TPETCH3MOHHBIM CIIydasiM B CEPBHCHBIX OpraHH3alusaX Ha
TPAHCIOPTE B paMKax MPOM3BOJICTBEHHON (IPEIIUIIIOMHO MTPAKTUKH);

- MPUOOPETEHHE U 3aKPEIUICHUE MPAKTHUECKUX YMEHHUH M CEPBHCHBIX U
OpraHU3aIMOHHO-YIPABJICHYCCKUX HABBIKOB MO (DOPMUPOBAHUIO M BHEIPCHHUIO
KOPIIOPATHBHBIX CTaHJAAPTOB W PEIJIAMEHTOB IPOIECCOB  OOCTYKMBaHHUS
HOTPEOUTENCH, MO COONIOJICHUIO MpaBWJI 0 OXpaHe Tpylda U TOXKApHOU
0€30MacHOCTH B TIPOIIECCE OPraHU3allik OOCIY)KUBAaHUS Ha TPAHCIIOPTE B
paMKax HpOU3BOJICTBCHHOM (IPEITUIUIOMHOMN MPAKTHKH);

- IpUOOpETEHUE U 3aKPEIUICHUE MPAKTHYECKUX YMEHHH U CEPBUCHBIX M
OpraHU3alMOHHO-YIIPABICHYCCKUX  HABBIKOB o OpraHU3aluOHHOMY
OOECIIEYCHHIO TpOIlecca CEPBUCHOTO OOCIY)KUBAaHUS, IUIAHUPOBAHHUS U
MOHUTOPUHTA JEATSILHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHOW cdepe u
opraHu3anui cdepsl TOCTEIPUMMCTBA HA TPAHCIOPTE, OPraHU3alUOHHO-
YIPaBICHUSCKIUX HABBIKOB TPUHSITHS PEHICHUI MO YNPaBICHUIO TYpPUCTCKO-
PEKpEalMOHHBIMU TPOCKTAMH, OPTraHW3alMK ¥ YIPABJICHUIO TPAHCIOPTHOMN
UHPPACTPYKTYPOH, B TOM YHUCIE MMYIIECTBOM a3pOMOPTOBOTO KOMIUIEKCA B
nporiecce 0OCTy)XUBaHUS B cdepe TpaHCIoOpTa B pamKax IMPOM3BOJCTBEHHOM
(TpeIMIIIOMHON TIPAKTUKH);

- IPUOOPETEHUE M 3aKPEIUICHUE MPAKTHYCCKUX YMEHWH M CEPBUCHBIX H
OpraHU3alMOHHO-YIPABICHYECKAX HABBIKOB MO OOCCICUCHUIO KOMILIEKCAa Mep
MOBBIIICHUST 3()(OEKTUBHOCTH AEATEIFHOCTH CTPYKTYPHOTO TIO/IPa3/ICICHUsI
MPEANPUATHS CepPBHCAa U OpPraHH3alliU TPOIecca WX pealii3alid B IMpPOIecce
oOcnyxuBaHusi B cdepe TpaHCIOPTa B paMKax MPOM3BOACTBEHHOI
(mpeATUIIIOMHON TIPAKTHKH);

- MPUOOPETEHUE M 3aKPEIUICHUE MPAKTHUYECKUX YMEHHUIH U CEPBUCHBIX W
OpraHM3alMOHHO-YIIPABICHYECKAX HABBIKOB MO0 COOPY U aHAIM3y MaTepPHasoB,
HCOOXOJMMBIX Ui  MOJrOTOBKM  MHUCHMEHHOTO  OT4YeTa [0  HTOram
MPOU3BOJICTBEHHOH (ITPEIAMITTIOMHON IPAKTHUKH).

«[IpousBoacTBeHHass  (MPEAMUIUIOMHAs  TPaKTHKA)»  O0OeCIeYnBacT
MOATOTOBKY BBIITYCKHUKA K CEPBUCHOMY M OpPTraHH3alMOHHO-YIPABICHYCCKOMY
THITY 337124 IPO(eCCHOHATBHO eI TeITEHOCTH.

3 @opmMbl u cnocodbl  MpoOBedeHHS]  NMPOU3BOACTBEHHOI
(mpeaIMNJI0OMHON) MPAKTHKHA

dopma — HempepbiBHASA, B y4eOHOM TpadHKe BBIICICH HEMPEPHIBHBIN
NEpPHOJT BPEMEHU IS TPOBEACHUS IPOU3BOACTBEHHOW (MPEIUILIOMHOM
NPAaKTHKHW), MPOU3BOJACTBEHHAs (MPEAAUIIOMHAs IPAKTHUKA) MPOBOIUTCS B
BOCHBMOM CEMECTpE.

Crioco0 MpoBeACHUs MPOU3BOACTBEHHON (MPEITUINIOMHON MPAKTUKH):
crarmonapubiii (CIIOIY T'A, kadeapa Ne 2; B mpouIbHBIX OpraHU3aIUsX,
pacnoyioxkeHHbIX Ha Tepputopun Cankrt-IlerepOypra u ero Ommxaimmx



MIPUTOPOJIOB);

BbIE3AHON (B MPOQUIBHBIX OpraHU3alUAX, PACHOJIOKEHHBIX 3a

npexaenamu teppuropun Cankr-IletepOypra u ero 0OJmxalImxX NPUropoioB).

4 TlepevyeHb NIIAHUPYEMBIX Pe3yJIbTATOB

B mpomecce mnpoxokaeHusT MPOM3BOJICTBEHHOM  (NIPEIAUIIIIOMHOM
MPaKTUKK) OOydYaromuecs NOHKHBI OBJAJCTh CICAYIOIMIMMU KOMIIETCHITUSIMH,
COOTBETCTBYIOIIMMH MPOHECCHOHAIBHBIM YMEHHUSM M HaBBIKAM B COOTBETCTBUHU
C 3aJlauaMH MPOU3BOACTBEHHOM (MPEITUTIIIOMHON TPAKTUKH):

Kon Pesynbrat 00y4eHMs: HANMEHOBAHNUE KOMITCTCHIINH; HHIUKATOPBI
KOMITCTCHIIUN KOMITCTEHIIUH
Cnoco0eH oCcylmecTBJISTh MOUCK, KPUTHYECKUA AHAJIU3 U CHHTE3
YK-1 uHpopMalMi, NPUMEHATh CHUCTEMHBIH MOAXOX /JIsl PelleHHs
NMOCTABJICHHBIX 32/1a4
Tyl Brnageer Meromamum 1OMCKa, KPUTHUYECKOIO aHajlnd3a M CUHTE3a
uHbOopMaIuu
Tyl Brnageer MeXxaHM3MOM CHUCTEMHOIO IIOAXOAA JUIS  PELICHUS
ITIOCTABJICHHBIX 3a7a4
791 Brnaaeer HaBbIKaMM MPUMEHEHUSI CUCTEMHOTO TTOAX0Aa ISl PEIICHUS
MTOCTABJICHHBIX 3a7a4
Cnoco0eH onpenesiTb KPYyr 3a1a4 B PAMKAaX MOCTABJICHHON LeJIU
VE-2 U FblﬁﬂpaTb ONTUMAJIbHbIE CIOCO0BLI MX pelleHusi, UCXOAH W3
AECTBYIOIIUX IMPABOBbIX HOPM, HMEKIIUXCHA PeCypcoB H
OrpaHUYECHHH
Ty Bnaneer METOAaMM  ONpEACNCHUS Kpyra 3ajad B  pamKax
ITIOCTABJICHHOW LIEJIN
YMeer BoIOMpaTh ONTUMAJIbHBIE CIIOCOOBI PEIIEHHUs 3a7a4 B paMKax
NPy MOCTABJICHHOW 1€MW, WUCXOId M3 JCHUCTBYIOIIUX MPABOBBIX HOPM,
HMMEIOIINXCSI PECYPCOB U OTPAHUYCHUN
Bnaneetr anropuTMoM BbIOOpa ONTUMAJIBHBIX CIIOCOOOB MX PEIICHMUS,
1401 KV UCXOMS U3 JIEUCTBYIOLIMX NPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U
OTpaHUYEHUN
VK-3 CnocobeH oOCylIeCTBJATHL COLMAJIbLHOE B3aMMOJeCTBHE U
peain30BbIBATH CBOK0 POJIb B KOMaH/e
Ty Bnaneer METOAaMH OCYIIECTBICHH COLHATBHOTO B3aUMOJICHCTBUS U
peam3anyu CBOEU pOJId B KOMaH/JIe
I/U:[zy](_g YMeeT onpeiesisiTh U PEAIN30BbIBATH CBOIO POJIb B KOMAH/IE
I/IJI3YK_3 Biagets HaBbIKaMU 00€CII€YEHUS! COLIMAILHOIO B3aUMOAEHCTBUS
Cnoco0eH oCylIecTBJISATH A€JIOBYI0 KOMMYHUKALUMIO B YCTHOH H
YK-4 nucbMeHHOM GopMax Ha rocyaIapcTBeHHOM s3bike Poccuiickoi

denepanuu 1 HHOCTPAHHOM (bIX) fI3bIKE (aX)




Kon
KOMIICTCHIIN

PCSYJIBTaT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

19 GV

Brnaneer MerogamMu OCYIIECTBIEHHUS JEI0BOM KOMMYHUKAlUUd B
YCTHOM U MMChbMEHHOH (hopMax

1491 CV

YMeeT OCylIEeCTBIATh [IE€JIOBYH0 KOMMYHHKAllMIO B YCTHOM U
NUChbMEHHOM (opMax Ha TrocyaapCTBEHHOM s3blke Poccuiickoit
denepanuu

191V

Brnaneer HaBbIKaMU OCYIIECTBIICHUSI JIETIOBOM KOMMYHHUKAIlUd B
YCTHOM M MUCbMEHHOU (popMax Ha MHOCTPAHHOM (BIX) SI3BIKE (aX)

YK-5

Cnoco0eH BOCIPUHUMATH MEKKYJbTYPHOE Pa3HooOpa3ue
o0mectsa B COHHUAJIBHO - HMCTOPHUYECKOM, ITHYECKOM U
uocopckoM KOHTEKCTAX

T yics

Bnaneer meronamMu BOCHIPHUATHS MEXKYJIBTYPHOTO pa3sHOOOpas3us
OOIIECTBA B COIUATIBHO - HCTOPUUECKOM, STUYECKOM U (HUiocodhckom
KOHTEKCTax

U yics

YMeeT npuMeHSATh OCOOCHHOCTH MEXKYJITYPHOTO pPa3zHOOOpa3us
o011ecTBa

UTyics

BrnaneeT HaBBIKaMHM pEIICHUS TPOW3BOJICTBEHHBIX KOH(MIUKTOB C
Y4€TOM 0COOCHHOCTEM MEXKKYIBTYPHOTO pa3HO0Opas3usi 00IIeCTBa

YK-6

CnocodeH ynpaBjisiTb CBOMM BpeMeHeM, BBICTPAUBATHL W
peau30BbIBATH  TPAEKTOPHUI) CaAMOPAa3BUTHS HAa  OCHOBe
NPUHIMIIOB 00Pa30BaHMsl B Te4eHHE BCeil KU3HU

T yics

Brnageer merogamMu ynpasiieHUsI CBOUM BPEMEHEM, BBICTPAUBAHUS U
peaM3aluy  TPACKTOPUM CAMOPA3BUTHUS HA OCHOBE MPUHLMUIIOB
o0pa30BaHUs B TCUCHUE BCEH KU3HU

U yics

YMeer ynpaBisTh CBOMM BpeMeHeM, (OPMHUPOBATH TPAECKTOPHUIO
caMOpa3BUTHS

UTyics

Brnaneer HaBblkamMu peanu3alMi  TPAGKTOPUU CAMOPA3BUTHS Ha
OCHOBE NPUHIMIIOB CaMOOOPA30BaAHMSI

YK-7

Cnocol0eH mnoaxepkKuBaTh [JO/LKHBI YPOBeHb (PU3HYeCKOil
MOATOTOBJIEHHOCTH /IJIf1 00ecreyeHus1 MOJTHOIEHHOH CONUAIbLHOM
U IPo(heCCHOHAIBHON AeITeJIbHOCTH

1))

OneHnBaeT (PU3MYECKYIO IMOJATOTOBJICHHOCTh KaK HEOOXOJIMMOE
yCloBHE 00eCcTiedeHUs KaueCcTBa JKU3HU B COBPEMEHHOM OOIIIECTBE

1)) GV

[IpuoOpeTaeT U MOAJIEPKUBACT B Mpolecce 3aHATUN (U3UYECKON
MOATOTOBKOM  ypOBEHb  pa3BUTUSA  (PUBMYECKHUX  KAydecCTB,
00ecreynBarOIIHii MOJIHOLEHHYIO COLIMAJIBHYIO u
poheCCUOHAIIBHYIO 1€ TEIbHOCTD

YK-8

CnocobeH co31aBaTh M NONAEPKUBATH B MOBCEHEBHOM KU3HMU U
B MNpodecCHOHANBbHONH [IeATeJLHOCTH 0e30macHble YyCJIOBHUS
JKU3HENeSITeJIbHOCTH JIJII  COXPaHEeHUsI NPHPOJAHOM  cCpebl,
o0ecneyeHnsl YCTOWYMBOIO Pa3BUTHA 001IeCTBA, B TOM 4HCJIe




Kon
KOMIICTCHIIN

PCSYJIBTaT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

Ipd yrpo3e W BO3ZHUKHOBEHMH YPe3BbBIYAWHBIX CHUTYaUUH H
BOCHHBbIX KOH(JIUKTOB

T yice

Bnaneer meronamMu co3faHus U TOAJIEPKKK O€30MACHBIX YCIOBHIA
KU3HENEATENIbHOCTH, B TOM  4YHUCJIE€ TPU  BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYaALIUU

U)Tyice

YMmeer co3maBaTh UM IOJJIEP)KUBaTh  Oe30macHble  YCJIOBHUS
KU3HEHACATENIBHOCTH, B  TOM  4YHMCJIE€ IIPU  BO3HUKHOBEHUU
YpE3BbIYAWHBIX CUTYAllM HA TPAHCIIOPTE

ks

Brnaneer HaBbIKaMU CO3MaHMSI U TMOIACPKKH O€30MACHBIX YCIOBUN
OOCTy>KMBaHUSI TACCaXUPOB, B TOM YKCIE MNP BO3HUKHOBEHHUH
YPE3BBIYANHBIX CUTYALIUU

OIIK-1

Cnocooen NPUMEHATH TEXHOJOTHYEeCKHEe HOBAIlMH |
COBpeMeHHOe MporpaMMHoe odecrneyenue B cepe cepBuca

T o1

Onpenenser NOTPEOHOCT B TEXHOJOTHYECKUX  HOBAIMSIX U
nH(opmMarimoHHOM obecrieueHuu B cepe cepBuca

U0 omx-1

OcyliecTBasieT MOMCK U BHEAPEHUE TEXHOJOTMYECKUX HOBALUMN U
COBPEMEHHBIX MPOTrPAMMHBIX TPOAYKTOB B CEPBUCHYIO IESATEIBHOCTD
OpraHu3anuu

U1 0mx-1

3HaeT M yMEET MCIOJb30BaTh TEXHOJOTHYECKUE HOBAIlUU M
COBpEMEHHOE  MpPOrpaMMHOE  OOCCIieYeHHe B CEPBUCHOM
JEATCILHOCTH

OIIK-2

Cnoco0eH OCylIecTBJIATh OCHOBHbIe (YHKIMH YNPABJICHUA
CePBHCHOM J1eATEJIbHOCTHIO

U o2

Onpenmenser 1ead W 3a0a4dl  YIOPaABICHUS  CTPYKTYPHBIMH
MoJIpa3ieICHUsIMA TIPEANPUATHH  cepbl cepBUCca WM JIPYTUX
chepax, B KOTOPHIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOU
NEATCTLHOCTH

191

Hcrnonb3yeT OCHOBHBIE METOABI W TPHUEMBl  IUIAHUPOBAHUS,
OpraHu3alud, MOTHBAlMM W  KOOPJIUHALMU  JEATEIbHOCTH
NpeanpuaTuii (Mmoapas3aesieHnii) cepsl cepBrca WK Apyrux chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHON JEATEILHOCTH

U1 02

OcymiecTBisier KOHTPOJIb NEeSTENHHOCTU MIPEeANPUATUAN
(mompasznenenuii) cepsl cepBuca WK Ipyrux cdepax, B KOTOPHIX
HEOO0XOJMMO OCYIIIECTBIIEHNE CEPBUCHOM EATEILHOCTH

OIIK-3

Cnocoben oOeceunBaTh TpedyemMoe Ka4vyeCcTBO MPOLECCOB
OKa3aHusl YyCJIYr B u30paHHOil cdepe mnpodeccHOHAILHOM
JAeATeJIbHOCTH

U ok

Opranusyer OlIEHKY KaueCcTBa OKa3aHUsI CEPBUCHBIX YCIYT HA OCHOBE
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI

U o3

ObecneunBaeT TpeOyemMoe KayecTBO MPOIIECCOB OKa3aHUsl YCIYT B




Kon Pesynbrat 00y4yeHus: HANMEHOBAHNUE KOMITCTCHIINH, HHIUKATOPHI
KOMIETEHIIUU KOMIETEHIIUU

COOTBETCTBHUH C MEKIYHAPOIHBIMHA U HAIIUOHAJIBHBIMU CTaHJIapTaMU

W orcs ObecnieurBaeT OKa3aHWE YCIYyr B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM
Cnocoben OCYIECTBJIATH HCCJIeI0OBaHME PBIHKA,

OIIK-4 OPraHM30BbIBATL MNPOAAKH W  TNPOJABUXKEHHE CEPBHCHBIX
NMPOAYKTOB

M o OcymecTBisier MapKETHHIOBbIE ~ HCCIIEIOBAHNS  PbIHKA  YCIT,
MOTHMBAIIMIO TOTPEOUTEIEH U KOHKYPEHTOB

VT ores Opranuzyer NPOABHKEHNE U NPOJANKH CEPBUCHOIO NPOAYKTA, B TOM
YHCJI€ C TOMOIIBIO OH-JIAallH M HIHTEPHET TEXHOJOTU

VT ot dopMupyeT CcHenuaIM3upOBaHHBIE KaHABI CObITA CEPBUCHBIX
MPOJYKTOB U yCIIyT
Cnoco0eH npuHUMATH IKOHOMHYECKH 000CHOBAHHbIE pelleHMs,

OIIK-5 o0ecnneynBaTh JIKOHOMHYECKYI0 3(PPEKTHBHOCTHL OpPraHU3aALMH
u30paHHo chepbl NPOPecCHOHAIBHON AeSITeJbHOCTH

M o Omnpenenser, aHAIM3UPYET, OLEHMBAET  NPOU3BO/ICTBEHHO-
HPKOHOMHUYECKHUE MTOKA3aTeNI MPEANPUITHI CepBHCa

VT orcs [IpyHuMaeT  SKOHOMHUYECKHM  OOOCHOBAaHHBIE  YIIPABJICHUECKHE
penieHus

T orcs ObecnieunBaeT  IKOHOMHUYECKYIO  3(P(HEKTUBHOCTH  CEPBUCHOM
JEATEIIbHOCTH NPEANPUSITUS

OIK-6 Cnoco0eH mnpuMeHATHL B MNPOecCHOHATBHONH [1eATeJbHOCTH
HOPMATHBHbIE PAaBOBbIE aAKThI B c(hepe cepBuca
OcyiiecTBisieT MOUCK M MNPUMEHSET HEOOXOJUMYI0 HOPMAaTHUBHO-

I/IjlloHK_G MPaBOBYIO JOKYMEHTAIMIO JJIsl  JICSATEIBHOCTH B  HM30paHHOU
npodeccuoHanbHOM cdepe

HHZOHK-s CobOmomaer  3akoHomatensCcTBO  Poccuiickoit  ®Denmepanuu 0
MPEAOCTaBICHUN YCIYT

M orcs ObecnieunBaeT TOKYMEHTOOOOPOT B COOTBETCTBHH C HOPMATHUBHBIMU
TpeOOBAHUSIMU
Crnoco0en o0ecneynBath  0€30MACHOCTH  O0CJIYKHBAaHUA

OIK-7 norpedouresied M codJ0eHHe TPeOOBAHUN 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHWM BbINOJHEHUS HOPM M NPABUJ OXPAHBI
TPYAAa M TEXHUKHU 0e30IIACHOCTH

Hlllomw O0ecneuuBaer coOJIrOIeHNE TpeboBaHUM 0e30ImacHoro
00CITy>KWBaHMS, OXPaHbI TPYJa U TEXHUKHU 0€30IMaCHOCTH

Mo CoOmromaeTr  TOJIOKEHUST HOPMATUBHO -  TIPABOBBIX  aKTOB,
PETYIHMPYIONIUX OXpaHy TPY/Jla U TEXHUKY 0€30MMacHOCTH

-1 Cnocoben K pa3paboTke M COBEPIIEHCTBOBAHMI) CHCTEMBbI

KJIMEHTCKUX OTHOILICHUN C y4YeTOM TpeOOBaHMH NOTpeOUTEIA

10




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

opranmsanui c@epsl cepBHCa HAa TPAHCHOPTE B YCJIOBUAX
B3aMMO/JCICTBUA € NMOTPEOUTENsIMH, B TOM YHCJIE HHTEPHET-
NPOABHKEHHUS YCJIYI, OPraHM3aluM Mpouecca o0CayKUBaHUA
norpeduTes el HA OCHOBE NPUMMEHEHHUS 3aKOHOAATEJIbHBIX AKTOB
U IPABOBBIX HOPM

101 S

[IpyMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTMHA B CEPBUCHOM
JNEATEIBHOCTH HA TPaHCIIOPTE B YCIOBUAX B3aUMOACHCTBHS C
NOTPEOUTENSIMU, B TOM YUCJIE HHTEPHET-ITPOJIBHIKEHHUSI YCIYT

101 S

YdacTByeT B pa3pabOTKe CHCTEMbl KIMEHTCKAX OTHOIICHUH U
OpraHu3alMy Ipolecca OOCIyXHBaHHsS TMOTpeOUTEeNeld Ha OCHOBE
IPUMEHEHHsI 3aKOHOIATEIILHBIX AKTOB M IPABOBBIX

101 S

Y‘-IaCTByeT B COBCPHICHCTBOBAHUU CUCTCMBbI KIIMCHTCKUX OTHOILICHUU
B CGpBHCHOﬁ ACATCIIBHOCTH Ha TPAHCIIOPTC C HMCIIOJIb30BAHUCM
I/IHTepHeT-TeXHOHOFHﬁ

IK-2

Cnoco0eH K OCYHIeCTBJICHUIO [AeATeJIbHOCTH IO YNPABJIEHHUIO
npoekTaMu B cepe cepBUca ¢ y4eTOM 3aMPOCOB NOTpeduTe el 1
C MCNOJIb30BAHHEM KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA

W1 k2

Bnageer TeopeTMYECKMMH 3HAHUSAMU U NPAKTUYECKUMU MNPUEMAMHU
YIPABJICHHS IPOEKTAMH B chepe 00CTyKUBAHUS

101 S

[IpuMeHsieT MeTOoAbl YIPaBICHUS TYPUCTCKO-PEKPEAMOHHBIMU
MPOEKTaMHU, METOJbl IJAHUPOBAHUS W MOHUTOPUHT JIE€ATEIHbHOCTH
CEpBUCHOM KOMIaHUU B chepe TpaHCIopTa

U nk2

VYyacTByeT B OpraHM3allMOHHO- YIPABJICHUYECKOM NESITEIbHOCTH MO
00ECIeUEHNI0 pealnn3alii TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB
NpEeAnpusTUs cepBUca B cepe TpaHcopTa

MK-3

Cnoco0en Kk pa3paldoTke TeXHOJOITHMM TMpoOLecca CepBHcCA,
o0ecnieyeHni0 (GopMUPOBAHMA M BHEJAPEHUS KOPIOPATUBHBIX
CTAHAAPTOB W  PErJIAMEHTOB  IPOLECCOB  00CHYKUBAHMA
norpeduTesied U OPraHU3alMU Ipouecca YJyYlIeHHs KadyecTBa
OKa3aHMS TPAHCHOPTHBIX YCJIYT

T s

Beibupaer  marepuanbHble  pecypchl,  00OpyIOBaHHME IS
OCYIIECTBJICHHUSI TIpollecca CepBUCA, MPOBOJUT TIEPETOBOPHI C
KJIMEHTaMH 110 MPETEH3UOHHBIM CITy4asiM U OTPEIeTISIeT IPUUHUHbI
BO3HUKHOBEHUSI IPETECH3UN

W ks

[Ipumensier MeTombl pa3paOOTKHM W HWCIOJIB30BAHUS THUIIOBBIX
TEXHOJIOTHYECKHUX TPOIIECCOB, METObI (JOPMUPOBAHUS U BHEAPEHUS
KOPIIOPATUBHBIX ~ CTaHJAPTOB W PETJaMEHTOB  MPOIIECCOB
oOCIy)XMBaHHS ~ TOTpeOWTENel  HA  TpPaHCIOPTE,  METOJIBI
B3aMMOJICHCTBHSI C KJIMEHTaMH [0 OpraHu3alliyd  Ipoliecca
oOCITy>KMBaHUs NOTpeOuUTeNel B chepe rocTenpuuMcTBa

11




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHHUEC KOMIICTCHIINH, NHIANKATOPLI
KOMIICTCHIIM U

U1 s

VYyuteiBaeT TpeOOBaHUS MPOU3BOACTBEHHOW JHUCUMUILIMHBI, MpaBUiia
M0 OXpaHe TpyAa W MOXKapHOW O€30MaCHOCTU MPHU OCYIIECTBICHHUU
TEXHOJIOTUYECKOr0 MpoIiecca

IIK-4

Cnocob0eH  OCylIeCTBJIATH OPraHU3AIMOHHOE  o0ecleveHue
npoiecca CEepBUCHOI0  OO0CIY:KMBAHHsI, IUIAHNPOBAHUE H
MOHUTOPHHI  JIeSITeJIbHOCTHU CEePBUCHOM KOMIIAHUH B
TPAHCHOPTHOM cepe u oprannzanun cgepbl rocTENPUUMCTBA HA
TPAHCIOPTEe, MPUHUMATHL pPelleHusi 00 YNpPaBJIeHMH TYPHUCTCKO-
PEKpPEeallMOHHBIMM MPOEKTAMHU, OPraHM3aAlUM M YIPABJICHUH
TPAHCHOPTHOM MH(PACTPYKTYPOii, B TOM 4HCJI€e HMYIIECTBOM
23PONOPTOBOr0 KOMILJIEKCA

WL s

Q@opmupyeT Hedb U 33Jauyd  JACSATEIbHOCTH  MOJpa3/eiICHHI
CEPBUCHOW  JIEATEIBHOCTH MPEANPUITHS, BIAJEET METOJIaMHU
OpraHu3allid  IJIAHUPOBAaHUST W  MOHHUTOPUHTA  JIEATEIbHOCTH
CEpBUCHOM KOMIIAaHMM B TpaHCIOPTHOM cdepe u B cdepe
rOCTENIPUMMCTBA Ha TPAHCIIOPTE, OPTAHU30BBIBAET UX BBINOJHEHHE

101 S

[Tpou3BoAUT BHIOOp OpraHU3ALMOHHBIX pElIeHUH 11 (hOPMUPOBAHHUS
CEpBUCHOM CHCTEMBI OOCIY)KMBaHUSI C HCIIOJIb30BAHUEM METOJIOB
OpraHW3allMd W YHOPaBJIEHUS HMYLIECTBEHHBIM a’pOIOPTOBBIM
KOMIUIEKCOM M aKTUBAMM CEPBUCHBIX NPEANPUITUI HA TPAHCIIOPTE

101 S

[IpuHUMaeT opraHU3allMOHHbBIC PEIIEHUS MO PA3BUTHIO KIIMEHTYPHBIX
OTHOUIICHUN  MNpEeAnpUsTHS TPAHCIOPTHOM cdepbl ©u  chepsl
rOCTENPUUMCTBA Ha TPAHCTIOPTE

K-5

Cnoco0eH OpraHu3oBBIBATH W MNPOBOAUTH MAapPKETHHIOBbII
aHAJIU3 MOTPEOHOCTH B CEPBUCHBIX YCJAYrax HpH IKCILTyaTAlUH
BO3JYIIHBIX CYyJ0B U 00beKTOB ABHAIMOHHON UH(PPACTPYKTYPHI,
MPpH OPraHU3aIuM, BLINOJTHEHUH, 00eCTIeYeHUH U 00CTyKUBAHUH
MOJIETOB  BO3AYNIHBIX CYJ0B, BO3AYIIHBIX IE€PEBO30K U
aBHALIMOHHBIX padoT

U s

CnocobeH pa3pabaTbiBaTh KOMIUIEKC MEPONIPHUSATUH 110 OpraHU3aluHy,
TUTAHUPOBAHUIO 1 MOHUTOPUHTY AESITEILHOCTH CEPBUCHON KOMIAHUH
B c(hepe TpaHCcHOpTa U OOBEKTOB aBUALIMOHHON MHPPACTPYKTYPhI

U1 s

CrocobeH  OCYIIECTBJIATh  OpPTaHU3AIMOHHOE  OOCTY>KMBaHUE
aBUAIIMOHHON HMHQPACTPYKTypbl U OpraHMU3allMOHHOE OOecreyeHue
npolecca CepBUCHOTO OOCHY>KMBaHUS B a’pomnopTy U Ha OopTy
BO3/IYLITHOTO CY/IHA

U1 s

CnocoOeH OpraHu30BbIBaTh U MPOBOJAWTH MAPKETUHTOBBIA aHAIN3
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponoprty W Ha OopTy
BO3JYLIHOTO CyAHA

IIK-6

Cnoco0en paspadarbiBaTh KOMIUIEKC MeEpP M0 TOBbIIIEHUIO

12




Kon Pesynbrat 00y4yeHus: HANMEHOBAHNUE KOMITCTCHIINH, HHIUKATOPHI
KOMITCTEHIIUH KOMITETCHIIUH

TPAHCIIOPTHOI'0 KOMIIVIEKCA

OcyiecTisieT coop aKTyaJbHOU uHdopmanuu

3(PPEeKTUBHOCTH eSITEJILHOCTH CTPYKTYPHOIO MOJApa3iesieHus U
OpPraHuM3oBaTh  NpoLecC HX  peaju3allud B  paMKax

1
I/U_I IK-6 YAOBJICTBOPCHHOCTHU KIIMCHTOB B ICJIIX OPraHU3allH U IIPOBCACHUA

AKCHEPTU3bI U AUATHOCTUKHA 0OBEKTOB MPEINPUITUI CEPBUCA

W s YyacTByeT B pa3pabOTKe CHCTEMBI Habopa, OOy4YeHUS W MOTHBAITUU
COTPYIHHKOB CTPYKTYPHOTO MOAPA3ACIICHHUS
VYyacTByer B  OpraHuM3alid W YOPaBICHUM  UMYIIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUATUI HA
Uks | Tpamcmopre; y4acTBYyeT B oTnpeeICHUN nokasaresen

HpCIIHpI/ISITI/Iﬁ CCPBHCA B paMKaX TPAHCIIOPTHOI'O KOMIIJIICKCA

I[Inanupyemblie pe3yabTaThl H3yUYeHUs JUCHUIIIHHBI:

3HaTh:

— METOJbl TIOMCKA, KPUTHYECKOrO aHalh3a M CHHTe3a MH(OpMAIUU B
NpPOIIECCe OPraHMU3aluk OOCITY)KMBAaHUS B CEPBUCHBIX OpraHu3anusx B cdepe
TPAHCIIOPTA B paMKax peIleHHs 3aaad MPOU3BOACTBEHHOW (IpeaIuIIOMHOM
npaktukn) (U'vi1); MEXaHH3M CHCTEMHOTO TOAXOAA JUIS  PELICHHS
MOCTABJICHHBIX 3a7[ad B TPOIIECCE OPTraHU3aIllMK OOCITYy)KUBAHHUS B CEPBHCHBIX
OpraHu3aIMsaX Ha TPAHCIOPTE B paMKax peEIIeHUs 3aaad MPOU3BOACTBEHHON
(npenauromuoii mpaktuku) (M1%yk.1); MEXaHH3M HPHUMEHEHHS CHCTEMHOTO
MOJAX0/Aa JUIsd pEIIeHHs TOCTaBJICHHBIX 3a7ad B MPOIECCe OpraHu3aluu
00CITy’)KHUBaHUSI B CEPBUCHBIX OPraHM3allMsAX HA TPAHCIIOPTE B paMKaX pPEIICHUSA
3a1a4 IPOU3BOICTBEHHOI (mpeaumoMuoii npaktukn) (M1 yi.1);

— METOJBl OMpeleNicHWs Kpyra 3ajad B MpoIecce OpraHu3aiuu
0OCITy’)KUBaHUSI B CEPBHCHBIX OPraHM3allMsAX HA TPAHCIIOPTE B PaMKaX pPeIIeHHUs
3aj[au TPOM3BOACTBEHHOM (mpexammiomuoii mpaktuku) (M1 'vi.,); MeXaHH3M
BbIOOpA ONTHUMAJIBHBIX CIIOCOOOB PEILIEHHUS 3a/1a4 B paMKax IMOCTaBJIECHHOM 11eIH,
UCXOAS U3 JEHCTBYIOIIMX TPABOBBIX HOPM, HMECIOIIUXCS PECYPCOB U
OrpaHMYCHUH B TPOIECCe OpraHu3alii OOCTY)XHMBAaHHS B CEPBHCHBIX
OpraHM3anusaX Ha TPAHCIOPTE B paMKax PEIICHUs 3a1ad MPOHM3BOACTBEHHOI
(mpenauromuoii  mpaxtukn) (M%yk,); aIropuT™M BBIGOpa ONTHMATBHBIX
CIOCOOOB WX PELICHHMS, UCXOIs U3 JACHCTBYIONIMX MTPABOBBIX HOPM, HMEIOIIUXCS
pECYypCOB M OrpaHMUYCHHA B MPOIECCE OpraHu3ali OOCIY)KMBAaHUS B
CEPBHCHBIX OpraHM3alMsIX Ha TPAaHCIOPTe B paMKax pEHICHHS 3ajad
IPOU3BOACTBEHHOI (mpeaauruioMuoi paktuku) (M 1Pyx.0);

— METOJIbI OCYIIECTBICHHUS COIMATBLHOIO B3aMMOJICHCTBHS M pealn3alluu
CBOEH poJM B KOMaH/Ie B MPOIIECCE OpraHU3alMU O0CIYKHBAHUSA B CEPBHCHBIX
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OpraHu3alysaX Ha TPAHCHOPTE B PaMKax PEIICHUs 3a1ad MPOU3BOACTBEHHOU
(mpepaurromaoii mpaxtuku) (U/1'yi.s); MEXaHH3M ONPEICICHAS U Pealn3alun
CBOCH pOJIM B KOMaHJIe B MPOIIECCE OPTaHU3AIMH OOCTYKHBAHUS B CEPBHCHBIX
OpraHu3alsaX Ha TPAHCIOPTE B PaMKax PEIICHUs 3aaad MPOU3BOACTBEHHOU
(npenaururoMaoil mpaktuku) (M yi.3); MEXaHH3M OOECICUCHHS COLHATBHOTO
B3aUMOJICHCTBHS B TMIPOIECCE OPTraHU3allMU OOCIY)KHBAaHHS B CEPBHCHBIX
OpraHu3aIUsaX Ha TPAHCIOPTE B PaMKax pEIICHUs 3aJad MPOW3BOIACTBEHHOU
(npepaumromaoi paktukn) (M Pyk.s);

— METOABl OpraHu3allii JICJOBOM KOMMYHHMKAIlMM B YCTHOH W
NUCbMEHHOW (hopMax B IPOIECCE YIPABICHUS OOCITY)KHBAaHHUEM B CEPBUCHBIX
OpraHu3alsax Ha TPAHCIOPTE B PaMKax PEIICHUs 3aaad MPOWU3BOACTBEHHOU
(mpepauromuoil  npaktukn) (U['yvi.s); MEXaHH3M OpPraHH3ALMH ACIOBOM
KOMMYHUKAIIMM B YCTHOW M MAChMEHHON (hopMax Ha TOCYIApCTBEHHOM SI3BIKE
Poccuiickoii @enepannu B poLecce ynpaBleHUs] 00CITYKUBAHUEM B CEPBUCHBIX
OpraHu3alsaX Ha TPAHCIOPTE B PaMKax PEIICHUs 3aaad MPOU3BOACTBEHHOU
(mpenaurtomuoil  npaktukn) (M ’yi.4); MEXaHH3M OpPTaHH3ALHH ICIOBON
KOMMYHHUKAIIMU B YCTHOM U MUCbMEHHON (hOopMax HAa MHOCTPAHHOM (bIX) SI3bIKE
(ax) B mporecce ynpaBieHHUs OOCITYKMBAaHHEM B CEPBHUCHBIX OpTaHU3aAIUAX Ha
TPAHCIIOPTE B paMKax peIICHHs 3aaad POU3BOJICTBECHHOW (IpeaIUIIIOMHOM
npaxtikh) (U] vica);

— METOJbl BOCHPUATUS MEXKYIbTYPHOTO pa3HOOOpa3usi oOmiecTBa B
COLMAIIBHO - HCTOPHUYECKOM, JTHYECKOM U (PUIOCOPCKOM KOHTEKCTaxX B
mporecce OpraHu3aluu OOCITYy)KMBAaHUS B CEPBUCHBIX OpraHU3alUsAX Ha
TPAaHCIIOPTE B paMKaxX pPEIICHUs 3a7ad IPOW3BOJCTBEHHOHN (MPEIIUILIOMHOM
npaktuxn) (M1 vi.s), MEXaHH3M TIPHMEHEHHST OCOOCHHOCTEH MEXKYIBTYPHOTO
pazHooOpa3us 001IeCTBa B IPOIIECCE OPTaHU3aALMKU 00CITYKUBAHUSI B CEPBUCHBIX
OpraHu3alysaXx Ha TPAHCIOPTE B PaMKax PEIICHUs 3aaad MPOU3BOACTBEHHOU
(mpe I IUILIOMHOM TIPAKTHKH) (U yics); MEXaHU3M pEIICHHSI
MIPOU3BOJICTBEHHBIX KOH(IJIMKTOB C YYETOM OCOOCHHOCTEH MEKKYJIHETYPHOTO
pazHooOpasus o0IecTBa B Mpoliecce Opranu3auu 00CIyKUBaHUSI B CEPBUCHBIX
OpraHu3alUsaX Ha TPAHCIOPTE B PaMKax pEIICHUs 3aJad MPOU3BOACTBEHHOU
(mpeaaumnomuoii mpaktuku) (U1 Pyk.s);

— METOJBI yNPaBICHUS CBOMM BpPEMEHEM, BBICTPAWBAHUS U PEaTU3alliU
TPaeKTOPUH CAMOPA3BUTHS Ha OCHOBE NMPUHIIUIIOB 00pa30BaHUs B TEUCHHUE BCEi
’KM3HH B TPOLIECCE OPTaHU3aIMK 00CTYKHBAaHUS B CEPBUCHBIX OPraHU3alUsAX Ha
TPAHCIIOPTE B paMKax peIleHHs 3aJad POU3BOACTBECHHOW (IPEAIUIIIOMHOM
npaxtikn) (U yi.6); MEXaHH3M YIIPABICHHS CBOMM BpeMeHeM, GOpMHUPOBAHHE
TPAaGKTOPUU CAMOPA3BUTHS B TIPOIECCE OPTraHU3AlMU OOCITYy)KUBAaHUS B
CCPBUCHBIX OpraHM3alMAX HAa TPAHCIOPTE B paMKaxX pEHICHHS 3a]ad
MPOM3BOACTBEHHOH  (mpeanumiomuoii  mpaktukn)  (MPyie), MEXaHH3M
peamu3ani  TPAacKTOPUM  CaMOpa3BUTHs  HA  OCHOBE  IPHHIIUIIOB
caMoo0pa30BaHusl B TIPOIECCE OPTaHU3aIllMM OOCITYXKHBAHHUS B CEPBHCHBIX
OpraHu3alUsaX Ha TPAHCHOPTE B PaMKax pEIIeHUs 3aaad MPOU3BOACTBEHHOU
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(mpepaummomuoii mpaktuxu) (U Pyk.e);

— METO/BbI OLEHKH (U3NYECKON TOITOTOBICHHOCTH KaK HEOOXOIUMOTO
yCIIOBHSI 00ECIIEUYeHUs] KauecTBa KM3HH B COBPEMEHHOM OOIIECTBE B PaMKax
pelleHns 3a1ad IPOU3BOACTBEHHON (mpemmumuiomuoil mpaxtuku) (U1 yvi.7);
CIOCOOBI MPHOOPETCHUS W TOJCPKAHUSA B IPOLECCe 3aHATHH (DU3HUYSCKOU
MOJrOTOBKOM YpOBHS pa3BUTHS (PU3UYCCKUX KadyecTB, OOECICUMBAIOIICTO
MOJTHOIICHHYIO COLMANIBHYI0 M TPO(PECCHOHAIBHYIO JEATCILHOCTh B paMKax
pPELIeHNUs 3a1a4 IPOM3BOACTBEHHOMN (IpeamumuioMHoit mpaktiku) (M yic.7);

—  METOABl  CO3JMaHMS W TOJJICP)KKH  OE30MacHBIX  YCJIOBHUM
KHU3HEICATCIILHOCTH, B TOM 4YHCJIC MPH BO3HUKHOBCHHUU YPE3BBIYAHBIX
CUTYyAaIHid B MPOIECCE OPTaHU3aINUU O0CITY>)KUBAaHUS B CEPBUCHBIX OpPTraHU3aIHIX
Ha TPAHCIIOPTE B PaMKax PEIICHUS 3a/1a4 MPOU3BOJACTBEHHOH (IIpeIAUITIOMHON
npaktukn)  (M'vis), MEXaHH3M  pealM3aldd  OE30MACHBIX  YCIOBHIL
KHU3HEACITCILHOCTH, B TOM WYHCJIC TIPH BO3HUKHOBCHHHM YpPE3BbIUAHHBIX
CUTYyaIlMid B MPOIECCE OPTaHU3aINU O0CITY>)KUBAHUS B CEPBUCHBIX OpPTraHU3aIHIX
Ha TPAHCIIOPTE B PaMKax PEIICHUS 3a/1a4 MPOU3BOJICTBEHHOH (ITpeIAUITIOMHON
npaxtukn) (M yk.s);, MEXaHH3M (OPMHPOBAHHS OC30MACHBIX  YCIOBHI
o0CITy)KMBaHUS TTACCAKUPOB, B TOM YHCJIC TP BOSHUKHOBCHHH YPE3BBIUANHBIX
CUTYaIlUi B MPOIIECCE OPTaHU3AIMH 0O0CITY>)KUBAHHS B CEPBUCHBIX OpTaHU3aIUsIX
Ha TPAHCIOPTE B paMKax PEIICHUs 3a/a4 MPOU3BOJICTBEHHOMN (ITPeIAMITIOMHON
npaxtikh) (M yics);

— MEXaHU3M OIpeACIICHUS MOTPEOHOCTH B TEXHOJIOTHUECKUX HOBAIUAX U
MHQOPMALIMOHHOM o0ecreueHNr B cdepe cepBHca B MPOILECCe OpraHU3aluu
00CTy’>KMBaHUS B CEPBUCHBIX OPraHU3alMAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3aj[au TIPOU3BOACTBEHHOM (mpemauuioMuoii mpaktuku) (M1 onk.1); MeXaHH3M
OCYIIECTBJICHUSI TIOMCKA H BHEIPCHUS TEXHOJIOTUYECKHX HOBAallMH U
COBPEMEHHBIX TMPOrPAMMHBIX TIPOAYKTOB B  CEPBUCHYIO JCATCIBHOCTD
OpraHu3alMi Ha TPAHCIOPTE B paMKax pEIICHHs 3ajad MPOU3BOIACTBEHHOU
(mpepaurmmomuoit  mpaktuku)  (M0%omk.1);  MEXaHHM3M  HCIIONB30BAHHS
TEXHOJIOTHUECKUX HOBAIlMA M COBPEMEHHOTO IMPOTPAMMHOTO OOSCIeYCHUS B
CEPBHCHON JCATCIILHOCTH B IIPOIlECCE OpraHW3aluu  OOCTY)KUBaHUS B
CEPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pEIICHHS 3ajad
MPOU3BOACTBEHHO# (npeaauroMuoi paktukn) (M onk.1);

— MEXaHU3M OIpeACNiCHUs IMeJied W 3a1ad ynpaBiICHUS CTPYKTYPHBIMHU
NoJIpa3AclIiCHUsIMU TIPEANPUATUN B cepe cepBruca HA TPAHCIIOPTE B paMKax
peleHns 3amad MPOU3BOACTBeHHOM (mpeamumiomuoit mpaktukn) (M omko);
METOJIbI M MPHUEMbI IIAHUPOBAHUS, OpraHU3al[ii, MOTHBALIMA U KOOPIUHAIIH
JeSATEIbHOCTH MPEeANpUATU (oapa3aeneHuil) B chepe cepBuca Ha TpaHCIOPTE
B paMKax pelleHHs 3aaad MPOU3BOJACTBECHHOW (IIPEIIUIUIOMHON IPAKTUKH)
(M0 0mk-2); MEXaHH3M OCYIIECTBICHHS KOHTPOIS JICSTETBHOCTH MPEIMPHsTHIA
(monpazzaenenuit) B cepe cepBuca Ha TPAHCIOPTE B paMKax pPEIICHHUS 3ajad
MPOM3BOCTBEHHO# (mpemmuuioMuoi mpaxtikn) (M1 omnk-o);

— MEXaHHW3M OPTaHM3AIMH OICHKW KauyecTBa OKA3aHWs CEPBUCHBIX YCIYyT
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Ha OCHOBE KIMEHTOOPHEHTUPOBAHHBIX TEXHOJOTHH B MPOIECCEe OpraHU3aliH
00CITy’)KMBaHUS B CEPBUCHBIX OPTaHU3AlAAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3aj[a4 TIPOU3BOACTBEHHON (mpemauuioMuoi mpaktuku) (M1 onk.3); MeXaHH3M
obecrnieyeHus1 TpeOyeMOro KauecTBa MpoIeCCOB OKAa3aHUsl YCIYyT B COOTBETCTBUU
C MEXKIYHAPOJIHBIMH U HAIIMOHAIBHBIMU CTaHJIAPTAMHU B MPOIIECCE OpraHU3aIuN
00CJTy’)KUBaHUSI B CEPBHUCHBIX OpraHM3AlMAX HA TPAHCIIOPTE B paMKaX pPEIICHUS
3aj[a4 TIPOU3BOACTBEHHOM (mpemauuroMuoil mpaktukn) (M 1Pomk.3); MEXaHH3M
oOecrieueHHsT OKa3aHUs YCIYr B COOTBETCTBHU C 3asiBJICHHBIM KayeCTBOM B
nporiecce o0CIykuBaHus B chepe cepBUCa HAa TPAHCIOPTE B paMKax pEIICHUS
3a/1a4 IPOU3BOICTBEHHOI (mpeyauuroMuoi paktukn) (M1 om.s);

— METOJIbl OCYIIECTBJICHUS MApKETUHTOBBIX HCCIICIOBAHUN PHIHKA YCIIYT,
MOTHBAIlUM TMOTpeOUTENe ¥ KOHKYPEHTOB B TIPOIECCE OpraHU3alfH
00CITy’)KMBaHUS B CEPBUCHBIX OPraHU3AlHMAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3ajau MPOM3BOACTBEHHOM (mpemmumiomuoit npaktukn) (U1 omx.s); METOMBI
MPOJIBIDKEHHSI U TTPOJAKU CEPBHCHOTO MPOAYKTA, B TOM YHUCIIE C TIOMOIIBIO OH-
JafH W WHTEPHET TEXHOJIOTUH B MPOIECCe OpPraHM3aluu OOCITY)KUBAHHS B
CEpBUCHBIX OpraHHM3alMAX HAa TPAHCIOPTE B paMKaxX pEHICHHS 3a]ad
POM3BOACTBEHHOH  (mpeaaumiomuoii  mpaktukn) (M0 onk.s); MEXaHH3M
(opMHpOBaHHUS CIICIUATU3NPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U
YCIYT B IPOIIECCE OpraHU3aluu 00CTYKMBAHHUS B CEPBUCHBIX OpraHU3alMsIX Ha
TPAaHCIIOPTE B paMKaxX pEIICHHUS 3a7ad MPOM3BOJACTBCHHOHN (MPEIIUILIIOMHOM
npaktukn) (U om-a);

— METONbI  ONpEaeTCHUsS, aHalnu3a, OICHKH IPOU3BOJCTBEHHO-
OKOHOMHYECKUX TIOKa3areleld B TPOIECCe OPraHW3allui OOCITYy)KUBaHUS B
CEpBUCHBIX OpraHHM3alMAX HAa TPAaHCIOPTE B paMKaxX pEHICHHS 3a]ad
npousBoacTBeHHON  (mpemmumiomuoit  mpaktukn) (M0 omks);  MexaHH3M
NPUHATHS SKOHOMHYECKH OOOCHOBAaHHBIX YIPABJICHYCCKUX PEIICHUH B
nporiecce OpraHu3alui  OOCTYKMBAHHWS B CEPBUCHBIX OpraHM3alUsAX Ha
TPAaHCIIOPTE B paMKaxX pPEIIeHUs 3a7ad MPOW3BOJCTBCHHOHN (MPEIIUILIOMHOM
MPaKTHKHN) (U orks); MEXaHN3M obecrnieueHus IKOHOMHYECKOU
9(pGEKTUBHOCTH  CEPBUCHOW  JEATENBPHOCTH NPEANPUSTHS B IMPOLECcCe
OpraHu3alii OOCITYy)KUBAaHUS B CEPBHCHBIX OpPraHM3alMAX HAa TPAHCIOPTE B
paMKax peIlleHUs 3aaad MPOU3BOACTBEHHOW (MPEIAMITIOMHOW TMPAKTHKH)
(HﬂgonK-s);

— MEXaHW3M OCYIIECTBICHHS TIOMCKAa W TPUMCHCHHS HEOOXOIUMOU
HOPMATHBHO-TIPABOBOM JIOKYMEHTAIIMK B TIpollecce oOCITyXuBaHHS B cdepe
cepBUCa Ha TPAHCIOPTE B paMKaxX pEHICHUS 3aJa4d I[POU3BOACTBEHHOU
(MpenIMIIIOMHOM  TIPAKTHUKH) M one); MEXaHU3M  COOJIOCHUS
3akoHonarenscTBa Poccuiickonn ®Penepanyy O MPEIOCTABICHUM YCIYr B
nporiecce o0CIy)KuBaHUsI B cepe cepBUCa HA TPAHCIIOPTE B PAMKax PELICHHUS
3a/a4 MPOM3BOACTBEHHOM (mpemmurutomuoii mpaktukn) (M omk.e); MEXaHH3M
obecrieyeHuss JIOKYMEHTOOOOpOoTa B  COOTBETCTBUU C  HOPMATHUBHBIMU
TpeOOBaHUSIMU B TIpoIiecce OOCITyKMBaHUS B cepe cepBHCa HA TPAaHCIOPTE B
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paMKax pelieHHs 3aJa4 [POU3BOJCTBEHHON (MPENIMIUIOMHON TMPAKTHKH)
(M omics);

— MeEXaHM3M COONIoICHUsS TpeOOBaHMN 0e30mMacHOro O00CTYKUBaHUS,
OXpaHbl TpyJa H TEXHUKH O€30MaCHOCTH B TPOIECCe OpraHU3aluu
00CJTy’)KHUBaHUSI B CEPBHUCHBIX OPraHHM3alMAX HA TPAHCIIOPTE B pPaMKaX pPEIICHUS
33184 [POM3BOACTBEHHON (mpexmumioMuoil npaktuku) (U1 onk.7); MEXaHH3M
COOJIIOJICHHSI TIOJIOKCHHUST HOPMATHUBHO - TIPABOBBIX aAKTOB, PETYIHPYIOIIMX
OXpaHy Tpyda H TEXHHKY OC30MacHOCTH B IMPOIECCe OpraHU3aluu
00CJTy’)KHUBaHUSI B CEPBHUCHBIX OpraHM3alMAX HA TPAHCIIOPTE B paMKaX pPEIICHUS
3a/1a4 IPOU3BOICTBEHHOI (mpeauutoMuoi paktukn) (M1 omi.7);

— MEXaHU3M MPHUMCHECHHUS KJIMCHTOOPUCHTUPOBAHHBIX TEXHOJOTHIA B
CCPBUCHOW JIEATCIBHOCTH Ha TPAHCIOPTE B YCIOBHSX B3aUMOJCHCTBUS C
NOTPEOUTENIIMU B CEPBUCHBIX OPraHU3AIMAX HA TPAHCIIOPTE B PAMKAaX PEIICHUS
3aad MPOM3BOJACTBEHHON (mpemmumioMHoii mpaktuku) (MI'mx.1); MeTomsl
pa3paboOTKK CHUCTEMbI KJIMCHTCKUX OTHOIICHWHA W OpraHW3aldu Ipolecca
CEpBHCHOTO  OOCTY)XHMBaHHs MOTpeOUTE]e HAa  OCHOBE  MPUMCHEHHUSI
3aKOHO/IATC/IbHBIX AaKTOB M TIPABOBBIX HOPM B paMKax pEHICHUS 3a1ad
MPOM3BOACTBEHHOH  (mpeamumiomuoii  mpaktuku) (M0 mk4);  METOBI
COBEpIICHCTBOBAHMS ~CHCTEMbl KJIMEHTCKHX OTHOUICHHH B  CEPBUCHOM
JACATEIIFHOCTH HA TPAHCIOPTE C HCIOJB30BAaHUEM HHTEPHET-TEXHOJIOTUH B
paMKax pelICHHsS 3a1ad IMPOU3BOACTBEHHOW (HMPEAIUIUIOMHON TMPAKTUKH)
(HHSHK-l);

— MCXaHU3M MPHUMCHCHHS TEOPETHUCCKUX 3HAHUW W MPAKTHYCCKUX
HaBBIKOB YIIPABJICHMs POEKTaMH B Ipoliecce 00CIyXKMBaHus B chepe cepBuca
Ha TPAHCIIOPTE B PaMKaX pEIIeHHs 3a/a4 MPOU3BOJCTBCHHON (IIPEITUILIOMHOMN
npaktukn)  (UQ'mc); METOmBI M OTamsl  YOPAaBICHHS  TYPUCTCKO-
PEKpeaInOHHBIMU MPOSKTAMH, METO/IbI U ATAITbI IUTAHUPOBAHUS 1 MOHUTOPHUHTA
NEeSTEIbHOCTH CEPBUCHOM KOMIIAHMM B Tpolecce oO0ciayxkuBaHus B cdepe
CepBHCAa Ha TPAHCIIOPTE B paMKax peIleHHus 3aJad [POU3BOICTBEHHOMN
(mpenaurtomuoit  mpaktukn)  (MI°k,);  OTAmbl  OPTAHH3ALHOHHO -
YIIPABICHYCCKON JIESITEIBHOCTH 10 OOECHCUCHUIO pPeaH3allii TYPHUCTCKO-
PEKpEaIMOHHBIX MIPOSKTOB B Chepe CepBUCa HA TPAHCIIOPTE B PAMKaX pPEIICHHS
33134 IPOU3BOACTBEHHOI (mpeaumuroMuoii npaktukn) (M1 nk.o);

— QJITOPUTM BBIOOpPA MAaTEPUANLHBIX PECYpCOB, OOOpPYIOBAHUS IS
OCYIICCTBJIICHUSI TIPOIIECCa CEPBHCA, METOJbI TPOBEICHUS MEPErOBOPOB C
KJIMEHTAaMH [0 MNPETEH3WOHHBIM  ClIydasM HM  ONPEACICHHUS NPUYHMH
BO3HUKHOBEHUS MPETEH3HU B chepe cepBrca HA TPAHCIIOPTE B PaAMKaX PEIICHHUS
3a/[a4 MPOM3BOJACTBEHHON (mpemmumnomuoii mpaktuku) (M) x.s); MeTomsl
pa3pabOTKK U MCIOJIb30BAHUS TUIIOBBIX TEXHOJOTHUYECKHUX MPOIIECCOB, METOIBI
(GopMUpOBaHHS W BHEIPEHUS KOPIOPATHBHBIX CTAHAAPTOB M PETIIAMEHTOB
IpoLIeCCOB 00CIyXKMBaHUA MOTpeduTeneid B cdepe cepBuUca Ha TPAHCIOPTE,
METOIbl  B3aUMOJCUCTBHS C KIHMCHTAMH [0 OpraHW3aldd  Ipoliecca
oOcimykuBaHusl MOTpedbuTeneld B chepe rocTeNpUUMCTBA B paMKaxX PEIICHUS
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3aa4 MPOM3BOIACTBEHHON (mpemmumioMHoii mpaktuku) (M1mx.s); MeTomsI
ydera TpeOOBaHUI MPOU3BOACTBEHHON AUCUUIUINHBI, IIPaBUiia IO OXpaHe Tpy/ia
U TIO’KapHOU 0€30MacHOCTH MPU OCYHIECTBICHUN TEXHOJOTHYECKOIo IMpoliecca
B cdepe cepBUCa HA TPAHCIIOPTE B paMKaxX PEIICHUs 3a7ad MPOU3BOJICTBEHHON
(npenaururomaoi paktuk) (M P.s);

— MexaHusMm  QopMupoBaHuUS 1elded W 3a1a4  JIeATEIbHOCTH
NoJIpa3/ieICHU  CEpPBUCHOM  JIEATENbHOCTH  NPENNPUSATUS,  MEXaHU3M
OPUMEHEHUSI METOJOB  OpraHM3allMy  IJAHUPOBAaHUS W MOHHUTOPHUHTA
NeSITEIbHOCTH CEPBUCHOM KOMIIAHMM B TpaHCIOPTHOW cdepe u B cdepe
rOCTETIPUUMCTBA, MEXAaHW3M OpraHu3alldd WX BBINOJHEHUS B MPOIECcCce
OpraHm3al OOCIYKUBAaHHUS B CEPBUCHBIX OpPraHHU3aIUsIX Ha TPAHCIOPTE B
paMKax pemeHHs 3alad IMPOU3BOACTBEHHOW (HMPEAIUIUIOMHON TPAKTUKH)
(U0 1ke); MeTOmBI BbIOOpa OpPraHM3alMOHHBIX PEIICHUH a1 (POPMUPOBAHUA
CEPBUCHOM CHCTEMBI OOCITYKUBAHHS C UCIOJIb30BAHUEM METOJI0B OpraHU3ALMH
U YIpaBICHUS HMYIIECTBEHHBIM a’pOMOPTOBBIM KOMIUIEKCOM W aKTHBAMH
CEpBHUCHBIX TMPEANPHUATHI B TMPOILECCEe OpraHu3aluu OOCITY)KMBAaHHUA B
CEpBHCHBIX OpraHHM3alMsIX Ha TPAHCIOPTE B paMKaxX peIeHUs 3a7ad
MPOM3BOJICTBEHHON  (MIPEIIMIZIOMHOW — TPAKTHUKH) (I/II[ZHK_4); aJITOPUTM
OPUHATUS ~ OPTraHU3AIMOHHBIX  PEHIEHUH 10  Pa3BUTUIO  KIMEHTYPHBIX
OTHOUICHUYN TPEINPUSATUS TPAHCHIOPTHOU cdepbl U chepbl TOCTEIPUUMCTBA B
npoliecce OpraHu3alMk OOCIYKMBAaHHS B CEPBUCHBIX OpraHM3alUsaX Ha
TPAaHCIIOPTE B paMKax peEIIeHUS 3ajJay MPOU3BOACTBEHHOW (MpeaTUILIOMHOM
mpaxtikh) (U] mc);

— METO/ABl pa3paboOTKM KOMIUIEKCAa MEPONPUSTUNA TO OpTraHU3alllH,
IUTAHUPOBAHUIO W MOHHUTOPHHTY JESTEIIbHOCTH CEPBHCHON KOMIIAHUH U
OOBEKTOB  aBHALIMOHHOW HMH(PPACTPYKTypbl B TMpOLIECCE  OpraHU3aIlluu
0OCITy’KMBaHUSI B CEPBUCHBIX OPTaHU3AIMIX HA TPAHCIOPTE B PaMKaxX PEIICHUS
3a/[au [POM3BOACTBEHHON (mpemamuioMuoi mpaktuku) (M k), MEXaHH3M
OpraHU3allMOHHOTO  OOCIYXMBaHMSI ~ ABUALIMOHHOM  HMH(PPACTPYKTYpHl U
OpPraHMU3allMOHHOTO O00€cTeyeHus] Mpollecca CEPBUCHOIO OOCITYXHBaHHUS B
a’pomnopTy M Ha OOpPTy BO3AYIIHOIO CyJAHa B IPOLECCe OpraHU3alUH
o0CITy>KMBaHUS B CEPBUCHBIX OpraHU3AIMIX HA TPAHCIOPTE B paMKaX PEIICHHUS
3a/[a4 [POM3BOACTBEHHON (mpemaumuioMuoi mpaxtuku) (M k), MEXaHH3M
OpraHu3allMid W TPOBEACHUS MApPKETHMHTOBOTO aHaln3a MOTPEOHOCTH B
CEPBHUCHBIX YCIyrax B a’ponopTy M Ha OOpPTY BO3AYIIHOIO CyJHa B Ipolecce
OpraHu3aluu OOCITYXKUBAaHUS B CEPBUCHBIX OPTraHMU3AIUsAX Ha TPAHCIOPTE B
paMKax pelIeHHs 3alad IMPOU3BOACTBEHHOW (MPEAIUIUIOMHON TPAKTUKH)
(HﬂSHK-S)J

— METOJbl cOopa akTyaibHOW wuWH(MOpMaUK 00 YIOBIECTBOPEHHOCTHU
KJIMEHTOB B MPOLIECCE OPTaHU3aluU 00CTY)KUBAHUS B CEPBUCHBIX OpTaHU3aAIUIX
Ha TPAHCTIOPTE B PaMKax PEIICHHsI 33]a4u MPOU3BOACTBEHHOU (ITPEIIUITIOMHON
npaktuku) (ITK-6.1); anroput™m pa3paOOTKH CHCTEMbl HaOoOpa, OOydeHHUS H
MOTHBAIlUM ~ COTPYAHMKOB CTPYKTYpHOTO TOJpa3fefieHuss B  Mpoliecce
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OpraHu3ali OOCITYXMBAHHUS B CEPBHCHBIX OPTaHU3AIMSIX HA TPAHCIIOPTE B
paMKax pelieHHs 3aj1ad MPOU3BOJICTBEHHOM (mpemmuruiomuon mpaktuku) (ITK-
6.2); MeTombl OpraHW3allMA W YIPABICHUS HMYIICCTBOM a3pPOIOPTOBOTO
KOMILUIEKCA M aKTUBAaMH CEPBHCHBIX MPEANPHUIATANA B IMPOIECCE OpPTaHU3AIUH
oOCITy’)KMBaHUSI B CEPBHUCHBIX OpraHHW3aIMsIX Ha TPAHCIOPTE, B TOM 4YHCIE Ha
BO3/YIITHOM TPAHCIIOPTE; METOJBI OMpECIICHUs MoKa3aTenei 3¢G(HEeKTUBHOCTH
JCSATEIIBHOCTH ~ CTPYKTYPHOTO TIOApAa3eieHUs TPEANpUATAN CepBHCAa B
IpoIlecCe OpraHW3alii OOCIY)KMBAHHS B CEPBUCHBIX OpraHU3aIlUsAX Ha
TPAaHCIIOPTE B paMKax peEIICHUs 3ajJad MPOU3BOACTBEHHOW (MPEITUILIIOMHOM
npaktuku) (ITK-6.3);

YMers:

— TPUMEHSTh METOJbl TOWCKA, KPUTHYCCKOTO aHalu3a W CHHTE3a
uHpOpMAIIMM B TpOIleCCe OpraHW3alMd OOCITY)XUBAaHHWS B  CEPBUCHBIX
opraHuzaiusx B cdepe TpaHCIOpPTa B  paMKax pemieHHs  3ajaad
MPOM3BOACTBEHHON  (mpemammiomuoii  mpaxtukn) (M1'yvk..); TpUMEHATH
MEXaHU3M CUCTEMHOTO TTOIX0/Ia JIJIsl PEIICHHUs TOCTABJICHHBIX 3334 B MPOIECCEe
OpraHu3an OOCITY’)KUBaHUS B CEPBHCHBIX OPTraHU3AIUSX Ha TPAHCIIOPTE B
paMKax peIlleHUs 3aaad IMPOU3BOACTBEHHOW (MPEIAMITIOMHOW TMPAKTHKH)
(U[1°yk.1); HMCIONB30BATh MEXAHM3M NPUMEHEHHS CHCTEMHOTO IMOAXOMA JUIA
pelieHusl MOCTaBJICHHBIX 3a/lad B MPOIECCEe OpraHu3aluyd OOCITY)KUBAHHUS B
CEPBHCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B paMKax peHieHus 3aaad
IIPOM3BOICTBEHHOI (IpemuiuIoMuoi npaktukn) (M yi.1);

— TMPHUMEHATh METOJBl OINpEeNeNIeHUs Kpyra 3ajad B Ipoliecce
OpraHu3ali OOCITY’)KUBaHUSI B CEPBHCHBIX OPraHU3AIUSX Ha TPAHCIIOPTE B
paMKax pelIeHus 3agad IMPOU3BOACTBEHHOW (MPEIAMIIOMHOW TPAKTHKH)
(U[I'yk,); MPUMEHATh MEXaHH3M BHIOOPA ONTHMAIBHBIX CIIOCOOOB PEIICHHS
3a/1a4 B paMKax ITOCTABJICHHOW LIEJIH, UCXOMS U3 IEUCTBYIOIINX ITPABOBBIX HOPM,
UMEIOIINUXCS PECYPCOB M OTPAHUYCHHI B TIPOIIECCE OPTaHU3AIUK 00CTYKIBAHHUS
B CCPBUCHBIX OpraHHM3alMsAX Ha TPAaHCIOPTE B paMKaxX pEHICHHS 3a]ad
MPOM3BOACTBeHHOM  (mpemmumuiomuoii  mpaktuku) (M0 °yk.,); IPHMEHSTH
AITOPUTM BbIOOpA ONTHUMANBHBIX CIIOCOOOB MX pEUICHHs, HCXOIsl U3
ICUCTBYIOIINX TPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OrpaHUYEHHU B
mporecce OpraHu3aluu  OOCITYy)KMBaHUST B CEPBUCHBIX OpraHU3alUsSX Ha
TPAHCIIOPTE B paMKax peIlleHHs 3aJad POU3BOJACTBECHHOW (IpPEAIUIIIOMHOM
npaktukn) (M yic.2)

— MPUMEHATh METOJbI OCYIIECTBJICHHUS COIMAIILHOTO B3aWMOJICHCTBHS U
peanu3aiyy CBOCH poJid B KOMaHJIE B MPOIECCE OpraHu3alii 00CITy>)KUBaHUS B
CCPBUCHBIX OpraHM3alMAX HAa TPAHCIOPTE B paMKaxX pEHICHHS 3a]ad
npou3BoACTBeHHOM  (mpemmmmiomuoii  mpaktukn)  (M'vk.s); NpUMEHATH
MEXaHU3M OIPEICIICHUs] M pealln3allii CBOCH pOJIM B KOMaHJIE B IPOIECCE
OpraHu3alui OOCITY)KUBaHHUS B CEPBHCHBIX OPTraHU3AIUSAX Ha TPAHCIOPTE B
paMKax pelIeHus 3agad IMPOU3BOACTBEHHOW (MPEIAMIIOMHOW TMPAKTHKH)
(I/IILZyK_g); MIPUMEHSTh MEXaHU3M 00€CIICUCHHUS COITMAILHOTO B3aUMOICHCTBHS B
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MpOIleCCe OpTraHM3alMd OOCITY)KWBAaHWS B CEPBUCHBIX OpraHM3AlMSIX Ha
TPAHCIIOPTE B paMKaxX PEIICHUs 3aJad IPOU3BOACTBECHHOW (IIPEIIUILIIOMHON
PaKTUKH) (U yk-9);

— MPUMEHSATH METOBI OPraHU3alliN JICJIOBOM KOMMYHHKAIIMHA B YCTHOW U
NUCbMEHHOU (hopMax B IPOIECCE YIPABICHUS OOCITYy)KHBAaHHUEM B CEPBUCHBIX
OpraHu3aIUsaX Ha TPAHCIOPTE B paMKax pEIICHUs 3aJad MPOU3BOIACTBEHHOU
(mpemmumiomuoii npaxtuku) (U[0'yvi.4); NPHMEHSTh MEXaHH3M OpraHH3aIUH
JICJTIOBOM KOMMYHHKAIIMH B YCTHOW M MTMCbMEHHOW (hopMax Ha rocynapcTBEHHOM
s3bike Poccuiickoit ®Depeparu B TpoOIECCe YIPaBICHHUS OOCITY)KUBAaHHEM B
CCPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKaxX pCHICHHS 3a]ad
POM3BOACTBEHHON  (mpemaumiomuoii  mpaxtukn)  (M0°yk.a), TPUMEHATH
MEXAaHU3M OpPraHu3alMd JI€JIOBOM KOMMYHHMKAllUM B YCTHOM M NHUCBMEHHOU
dopmax Ha wHOCTpaHHOM (BIX) s3bIKe (ax) B TIPOIECCE YIPABICHUS
00CTy’>KMBaHUEM B CEpPBHCHBIX OpTaHHU3AIMIX HA TPAHCIIOPTE B paMKax PEIICHUS
3a1a4 IPOU3BOICTBEHHOI (mpeauuIoMuoii mpaktakn) (U1 yia);

— TPHUMEHATH METOJBI BOCIPHUATHS MEKKYJIBTYPHOTO pa3HOoOpa3us
oOIiecTBa B COIMAIBHO - HCTOPHYECKOM, ITHYECKOM H (uiocodckom
KOHTEKCTaX B TMPOILECCEe OpraHM3aluu OOCTY)XKUBaHWUS B  CEPBHUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad MPON3BOJICTBCHHOMN
(nmpeaurnomuoii paktuku) (M1 yk.s); UCIOIB30BATh MEXAHH3M TIPUMEHEHHS
0COOEHHOCTEH  MEXKYIbTYpHOrO pa3HooOpasusi oOmiectBa B Ipolecce
OpraHM3aIi OOCTY)XMBaHUS B CEPBUCHBIX OpraHU3aIlUsAX Ha TPAHCIIOPTE B
paMKax pelleHUs 3aaad IMPOU3BOACTBEHHOW (MPEIAMITIOMHONW TMPAKTHKH)
(U1%yk.5); TIPHMEHSTH MEXaHH3M DEIICHHUS MPOM3BOICTBEHHBIX KOH(INKTOB C
Y4ETOM OCOOCHHOCTEW MEXKKYJIBTYPHOIO pasHoOOpasus o0IlecTBa B MPOIECCe
OpraHM3aIi OOCITYXKMBaHUS B CEPBHUCHBIX OpraHU3allUAX Ha TPAHCIIOPTE B
pamMKax peIIeHUs 3aJad IMPOM3BOJCTBEHHON (NMPEIAWIUIOMHONW TMPAKTHUKH)
(HHSVK-S);

— NPUMEHITh METOJbI YIPaBJICHHUS CBOMM BPEMCHEM, BBICTPAMBAHHS U
pealM3aly TPASKTOPUU CaMOPAa3BUTHS Ha OCHOBE MPHUHITUIIOB 00pa3oBaHHS B
TCUYCHUE BCEH JKM3HHM B TPOIIECCE OpPTaHHW3aIMH OOCITY)XHBaHHUS B CEPBUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad IMPON3BOJICTBCHHOMN
(npenaurmomuoiit npaktukn) (M yie), HOPUMEHATh MEXAHHM3M  YIIPABICHHS
CBOMM BpEeMEHeM, (HOpMHpOBAHHE TPACKTOPUHM CaMOpPA3BUTHS B Ipollecce
OpraHM3aI OOCITYXMBAaHHUS B CEPBUCHBIX OpraHU3aIlUAX Ha TPAHCIIOPTE B
paMKax peIlIeHUs 3aaad MPOU3BOACTBEHHOW (MPEIAMITIOMHOW TMPAKTHKH)
(U1%yi.c); TPHMEHSATh MEXaHH3M pPealM3alii TPACKTOPHH CAaMOPAasBUTHS Ha
OCHOBE MPHUHIIMIIOB CaMO00Opa30BaHMs B MPOIECCE OPTaHU3AIMKA 00CITY KHBAHHS
B CCPBHUCHBIX OpraHM3alMsX Ha TPAHCIOPTE B paMKax peIIeHHs 3aaa4
MPOM3BOICTBEHHO# (IpeamumIoMuoi paktukn) (M y.e);

— NPHUMEHSATH METOJbI OLEHKH (HU3MUECKOH TIOATOTOBICHHOCTH Kak
HEOOXOIUMOI0 YyCIIOBUS OOECIeYeHUsl KadyecTBa >KM3HM B COBPEMEHHOM
o0IIecTBE B paMKax peHICHHsS 3a1ad IPOM3BOJICTBCHHOHN (MpemauIIOMHOM
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npaxtukn) (U'yk7); TPUMEHATH CIOCOObI MPHOOPETEHHS ¥ TOICP)KAHNS B
mpouecce 3aHsITH (U3UYECKON MOATOTOBKOM YPOBHSA Pa3BUTHS (PU3MUECKHX
Ka4ecTB, 00ECIICUMBAIONIETO TOJTHOIEHHYIO COITUATBHYIO U TPOGECCHOHATBLHYIO
AESITETPHOCTh B PAMKaX PEHICHHS 3a/1a4 IMPOM3BOJICTBEHHOHN (MPEITUTLIIOMHOM
npaxrukn) (M1 yi7);

— NPUMEHATh METOABI CO3JaHHMS M TOIJICPKKH O€30MacHBIX YCIOBUIA
KU3HEACATEIIFHOCTH, B TOM 4HCJIEC TIPH BO3HHKHOBCHHWH YPE3BBIYAMHBIX
CHUTYallUil B IPOIlecCe OPraHU3alul 00CTY)KUBAHHSI B CEPBUCHBIX OPTaHU3AIMSIX
Ha TPAHCIIOPTE B paMKax peIleHHs 3a/1ad MPOU3BOJACTBEHHOH (IpeaIUIIoMHOM
npaxtikn) (M]1'yk.g); MPUMEHATh MEXaHM3M PEan3alii 0e30MacHbIX yCIOBHI
KU3HENEATSIIFHOCTH, B TOM UHCJIE TPH BO3HUKHOBCHHH YPE3BBIYAIHBIX
CUTYaIHid B MPOIECCE OPTaHU3aINN OOCITY>)KUBAaHUS B CEPBUCHBIX OpPTraHU3aIHIX
Ha TPAHCIIOPTE B PaMKax PEIICHUS 3a/1a4 MPOU3BOJACTBEHHOH (ITpeIAUITIOMHON
npaxtukn) (U°yk.s); TNPUMEHATh MeXaHH3M (OPMUPOBAHHS OE30MACHBIX
YCIIOBHI OOCTY)KMBAHHS TACCAKUPOB, B TOM YHCJIEC IPH BO3HUKHOBEHHHU
Ype3BbIYAHHBIX CHTyalldid B TMPOIECCe OpraHM3alud  OOCITYy)KMBaHUS B
CEpBUCHBIX OpraHHM3alMAX HAa TPAaHCIOPTE B paMKaxX pEIICHHS 3a]ad
IPOM3BOCTBEHHOI (IpeaumuIoMuoi paxtukn) (M yi.s);

— IPUMEHSTh MEXaHHU3M OIpENIeICHUsI MOTPEOHOCTH B TEXHOJIOTUYECKHUX
HOBalMsX U WH(POpMAIMOHHOM o0ecrieueHHH B cdepe cepBuca B Ipolecce
OpraHu3ali OOCITYy>KUBaHUS B CEPBHCHBIX OpPraHU3AlUSAX Ha TPAHCIOPTE B
paMKax pelieHHs 3a1a4 I[POU3BOJCTBEHHOW (MPEIIMIUIOMHON TPAKTHKH)
(M ork.1); TPUMEHATH MEXaHH3M OCYIIECTBICHHS TMOMCKA M BHEIPEHHS
TEXHOJIOTUYECKAX HOBAIIMA M COBPEMEHHBIX IPOTPAMMHBIX TIPOIYKTOB B
CEPBUCHYIO JICATEIILHOCTh OpPraHM3allMd Ha TPAaHCIOPTE B paMKax pEUICHHUS
3a/[a4 [POM3BOACTBEHHON (mpemmumiomuoit mpaktuku) (U1 omk.1); IPUMEHSTH
MEXaHU3M HCIIOJIb30BaHMS TEXHOJOTMUECKUX HOBallMi W  COBPEMEHHOTO
NPOrPAaMMHOTO OOECIICYCHHSI B CEPBUCHOW JESITEIBHOCTH B  IPOIECCEe
OpraHu3ali OOCITY)KUBaHUS B CEPBHCHBIX OPraHU3AIUSX Ha TPAHCIIOPTE B
paMKax pelieHWs 3a1a4 [POU3BOJICTBEHHOW (MPEIIMIUIOMHON TMPAKTHKH)
(I/IH30HK-1);

— TPUMEHSTh MEXaHW3M OIpeNeNIeHUs] Iesied W 3afad  ymnpaBJICHUs
CTPYKTYPHBIMH TOJpa3ACICHUSIMUA MpEeanpusiTHii B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEMICHHs 3aJa4 IPOM3BOJICTBEHHON MPEIIUILTIOMHON
npaxtukn) (M0 onk2); NPUMEHSTH METOAbI M MPHEMBI  ILIAHHPOBAHHS,
OpraHu3alii, MOTHUBAIMM W KOOPAWHALIMU JIEATEIBHOCTU TPEANPHUITAN
(nompaznenenuii) B chepe cepBuca Ha TPAHCIOPTE B paMKax pPEIICHUs 3ajad
MPOM3BOACTBEHHOM  (mpeaaumiomuoii  mpaktukn) (M onk.2); MPUMEHSTH
MEXaHU3M  OCYIICCTBJICHHS  KOHTPOJS  JCATEIBHOCTH  MPEANPHUSITHA
(mompaznenenuii) B chepe cepBuca Ha TPAHCIOPTE B paMKax pEIIeHUs 3ajad
MPOM3BOCTBEHHO# (mpemmuuioMuoi mpaxtikn) (M1 onk-o);

— TIPUMEHSTh MEXaHW3M OpraHHW3allly OICHKH KauyecTBa OKa3aHUs
CEpBUCHBIX yCIYI Ha OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTUH B
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MpOIleCCe OpTraHM3alud OOCTY)KUBAaHWS B CEPBUCHBIX OpraHU3alUsX Ha
TPAHCIIOPTE B paMKaxX PEIICHWs 3aJad IPOU3BOACTBECHHOW (IIPEIIUILIOMHON
npaktuxn) (M0 onks); TPUMEHSTh MEXaHH3M OOCCICUYeHHs TpeOyeMoro
KadecTBa MPOICCCOB OKa3aHUS YCIYT B COOTBETCTBHH C MEXKIYHAPOJIHBIMHU M
HAIIMOHAJLHBIMU CTaHJIAPTAaMH B MPOLECCE OPTraHU3aIlMK OOCIY)KUBAHHUS B
CCPBUCHBIX OpraHM3alMsiAX HAa TPAHCIOPTE B paMKax pEHICHHS 3a]ad
MPOM3BOACTBEHHOM  (mpemmmmuiomsoil  mpaxtukn)  (M1%omk.s); IIPHMEHSTH
MEXaHU3M OOECICUeHHs] OKa3aHWUs YCIYyr B COOTBETCTBHHM C 3asBICHHBIM
Ka4eCTBOM B TMpollecce OOCITy)KMBaHUS B cdepe cepBHca Ha TPAHCIOPTE B
paMKax pelIeHUs 3aaad MPOU3BOACTBEHHOW (MPEIAMITIOMHOW TMPAKTHKH)
(U omk-2);

— TIPUMEHSTh METOJbI OCYIICCTBICHHMS MAapKETHHIOBBIX HCCIIECIOBAHUI
pBIHKA yCIyr, MOTHBAI[MM IOTPEOMTEICH W KOHKYPEHTOB B IpOIlECCe
OpraHM3aIi OOCITYXKMBAaHHS B CEPBHUCHBIX OpraHU3allUAX Ha TPAHCIIOPTE B
paMKax peIIeHUs 3agad MPOU3BOACTBEHHOW (IIPEIAMIIOMHON IPAKTHKH)
(U0 onk.4); TPHMEHSATH METOABI MPOMABIDKCHHS M TPONAXH CEPBHCHOTO
NPOAYKTa, B TOM 4YHCJIC C TOMOINBIO OH-JaWH W HWHTEPHET TEXHOJOTHH B
nporecce OpraHu3aliu  OOCITYy)KMBAaHHS B CEPBUCHBIX OpraHM3aIlUAX Ha
TPAaHCIIOPTE B paMKaxX pPEIICHHUS 3a7ad IPOM3BOJICTBCHHOHN (MPEIIUILIOMHOM
HPaKTHUKHN) (MTP0mk-a); IPUMECHSTH MEXaHHU3M dbopMupoBaHUs
CTCHUATN3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOJYKTOB W YCIyr B
nporecce OpraHu3aliu  OOCTYy)KMBaHHS B CEPBUCHBIX OpPraHM3alHUAX Ha
TPAHCIIOPTE B paMKaxX pPEIICHHUS 3a7ad MPOM3BOJACTBCHHOHN (MPEIIUILIIOMHOM
TPaKTUKH) (HHSOHK-4);

— NMPUMECHSTH METOJIbI ONPEACIICHUS, aHAIM3a, OIICHKH MTPOU3BOICTBEHHO-
DKOHOMHYECKUX TI0OKa3areield B TPOIECCe OPraHW3allui OOCITY)KWBAaHUS B
CCPBHCHBIX OpraHU3allMsAX Ha TPAHCIOPTE B paMKax pelieHus 3aaa4
MPOM3BOACTBeHHON  (mpemaumiomuoii  mpaktukn) (M onk.s); TPUMEHSTH
MEXaHU3M MPUHIATHS SKOHOMHYECKH 000CHOBAHHBIX YIIPABICHUCCKUX PEIICHUI
B MPOIIECCe OpPraHM3aluu OOCITY)KHBaHHS B CEPBUCHBIX OpraHHM3alHMiX Ha
TPAaHCIIOPTE B paMKaxX pPEIICHHUS 3a7ay MPOM3BOJICTBCHHOHN (MPEIIUIIIOMHOM
npaxtukn) (M omk.s); OPHMEHATh MEXaHH3M OOECIICUCHHS IKOHOMUUECKOl
3(p(GEKTUBHOCTH  CEPBUCHOW  JEATEIBLHOCTH  NPEANPUATHS B MPOIECCEe
OpraHu3alii OOCITY)KUBAaHUS B CEPBHMCHBIX OpPraHU3aIMSAX Ha TPAHCIOPTE B
paMKax peIlIeHUs 3aaad MPOU3BOACTBEHHOW (MPEIAMITIOMHOW TMPAKTHKH)
(HﬂgonK-s);

— MOPHUMEHSATh MEXaHH3M OCYIIECTBJICHHS ITOMCKAa M HCIIOJIb30BaHUS
HEO0X0IUMOI HOPMAaTHUBHO-IIPABOBOM JOKYMEHTaI1 B rporecce
oOCITy’)KMBaHUsl B cdepe cepBHCa Ha TPAHCIOPTE B PaMKax PEUICHUS 3ajad
npou3BoACTBeHHOM  (nmpemmmiomuoii  mpaktuku) (M onk.s);, TNPUMEHATH
MEXaHU3M CoOOJIIoAeHUsT 3akoHoAaTenbcTBa Poccuiickoit ®denepanuu o
NPEJOCTABIICHUN YCIyr B Mpolecce OOCIyXHBaHHS B cdepe cepBuUca Ha
TPAaHCIOPTEe B paMKaxX peIICHHs 3aaad MPOM3BOJACTBCHHOH (MpeIaMIIIOMHON
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npaktuky) (U omnk-s); IPAMEHSITh MEXaHH3M 0OCCIIeIeHUs HOKYMEHT0060pOoTa
B COOTBETCTBUH C HOPMATHBHBIMU TPEOOBAHUAMHU B MPOIECCEe OOCTY)KUBAHUS B
cdepe cepBrca Ha TPAHCIIOPTE B PaMKax pPEHICHUS 3ala4 MPOU3BOIACTBEHHOW
(mpeaaurromaoit paktukn) (M1 omice);

— TPUMEHITh MEXaHHW3M COOJIIOZCHUS TpeOOBaHUN  0e30IacHOTo
OOCITy’)KUBaHUs, OXpaHbl TpyJda M TEXHUKH OE30MaCHOCTH B IMpoIecce
OpraHu3alui OOCITY)KUBAaHHS B CEPBHCHBIX OPraHU3AIlUSAX Ha TPAHCIIOPTE B
paMKax pelIeHUs 3aaad IMPOU3BOACTBEHHOW (MPEIAMITIOMHOW TPAKTHKH)
(U onk.7); TPUMEHST MEXaHH3M COONIOICHHS MOJOKEHHS HOPMATHBHO -
MPaBOBBIX AKTOB, PETYJIUPYIOIIUX OXpaHy TpyJda U TEXHUKY O€30IacHOCTH B
OpOIIECCe OpTaHW3aluu OOCITYy)KMBAaHHS B CEPBHCHBIX OpraHH3alUsAX Ha
TPAHCIIOPTE B paMKax PpEIICHHUs 3a1a4 MPOM3BOACTBEHHOHN (ITPeIIUIIOMHON
TPaKTUKH) (HI[ZOHKJ);

— HCIIOJIb30BaTh MEXaHW3M INPHUMEHEHHUS KIMEHTOOPHEHTHPOBAHHBIX
TEXHOJOTUH B CEPBHCHOW JCSTEIBHOCTH HAa TPAHCIOPTE B  YCIOBHSIX
B3aUMOJICUCTBHS C MOTPEOUTEISIMUA B CEPBUCHBIX OPraHU3aIMsIX HA TPAHCIIOPTE
B paMKax pEIICHHS 3aJa4 MPOH3BOJCTBCHHON (IIPEIIUIIIOMHON MPAKTUKH)
(U1 11.1); IPUMEHSITH METOBI Pa3pabOTKH CHCTEMBI KIMEHTCKHX OTHOIICHHUH H
OpraHHM3aluy MpOoIecca CEPBUCHOTO OOCITY)KHBAaHUS MOTPEOUTENC HAa OCHOBE
INPUMEHECHUST 3aKOHOJATEIbHBIX AKTOB M MPABOBBIX HOPM B paMKaX pPEIICHHUS
3a/[a4 [POMU3BOACTBEHHON (mpenaumioMuoil npaktuku) (M1 1), IPHMEHSTH
METO/Ibl COBEPIICHCTBOBAHMS CUCTEMbI KIMCHTCKUX OTHOIICHUH B CEPBHCHOM
JCSITeIbHOCTH Ha TPAHCIOPTE C MCIOJIb30BAHUEM HWHTEPHET-TEXHOJIOTHHA B
paMKax pemICHHsS 3aJad IMPOU3BOACTBEHHOW (IPEAIUIUIOMHON MPAKTHKK)
(HHSHK-l);

— HCIOJB30BaTh MEXAHHW3M IPHMEHCHHS TCOPETUYECKMX 3HAHUN H
NPAaKTUYECKMX HABBIKOB yIIPABJICHUS MPOEKTAMH B MPOIECCE 0OCTYKMBAHHS B
cdepe cepBuca Ha TPAHCIIOPTE B paMKax PEIICHUS 3ajay MPOU3BOIACTBEHHOM
(mpenauromuoil  npaktukn) (M), HCIONB30BaTh METOABI M OTAIbI
yIpaBJICHUS] TYPUCTCKO-PEKPEAIMOHHBIMU TIPOCKTAMHM, UCTIOIh30BATh METOBI U
9Tambl MIAHWPOBAHUS U MOHUTOPHMHIA JCSITEIBHOCTH CEPBHCHOW KOMITAHWUU B
nporiecce 00CITy)KUBaHUS B cpepe cepBrca HA TPAHCIOPTE B paMKaX PEHICHHS
3a/[a4 MPOM3BOACTBEHHOM (mpemmumiomuoii npaktukn) (MJ1k.,); IPUMEHSTH
3TaNbl OPraHU3aIl[MOHHO - YMPaBJICHYECKOH ACATEIBHOCTH IO OOCCIICUYCHHUIO
peanuzaii  TYPUCTCKO-PEKPEAIMOHHBIX TPOCKTOB B cdepe cepBuca Ha
TPAaHCIOPTE B paMKax pEIIeHUS 3aJad MPOU3BOACTBEHHOW (MpeaTUIIOMHOM
npaxturu) (M P.2);

— MPUMEHSTH AJITOPUTM BBIOOPA MaTEPUAILHBIX PECYPCOB, 000PYIOBAHHUS
JUISL  OCYIIECTBIICHHMS MpOIlecCa CEpBUCA, MPUMEHATh METOJbl MPOBEICHHUS
MEPErOBOPOB C KJIMEHTAMH M0 TMPETEH3UOHHBIM CIIydasM W OMpEAeICHUS
IPUYMH BO3HHUKHOBEHUS MPETEH3HH B cepe cepBrca Ha TPAHCIOPTE B paMKax
pelleHns 3a1ad TPOU3BOACTBeHHOH (mpemmmmiomuoil mpaxtuku) (M1 x.s);
OPUMEHSATh METO/IbI Pa3paOOTKH M HUCIOIb30BAHUS THUITOBBIX TEXHOJIOIMYCCKUX
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IPOIIECCOB, MPUMEHATh METObI (POPMHUPOBAHHS U BHEAPCHHS KOPIIOPATHBHBIX
CTaH/IapPTOB M PErVIAMEHTOB MPOIIECCOB OOCITYKHBaHUS TOTpeOuTeNeit B chepe
cepBHCa Ha TPAHCIIOPTE, MPUMEHSITh METOIbI B3aUMOICHCTBHS C KIUCHTAMH 10
opraHu3amMM  Tporecca  oOchmykuBaHWs — moTpebureneir B cdepe
TOCTCIPUMMCTBA B paMKaxX  peIIeHWs  3aJad  POHM3BOJCTBCHHOM
(npenaururomaoi mpaktiky) (M1 x.s); IPUMEHSTH METOIBI ydeTa TPeOOBaHHi
HPOM3BOJICTBCHHON JMCIUIUIMHBI, MPUMEHATh IpaBHJIa [0 OXpaHE TpyAa H
HOXapHOW 0€30MaCHOCTH MPU OCYIIECTBICHUN TEXHOJOTHYECKOTO Tpoliecca B
cdepe cepBuca Ha TPAHCIOPTE B paMKax PEIICHHUS 3aj1ay MPOU3BOIACTBEHHOM
(npepaurromaoi paktuk) (M Px.s);

— IPHUMEHATh MeXaHu3M (POpPMUPOBaHUS IeNIell W 3a1ad AeSTEIbHOCTH
MOJPA3ICICHUNA  CEPBHCHOM  JEATEIBHOCTH  MPEANPHATHSA,  MEXaHU3M
OPUMEHCHHS ~ METOJOB  OpraHU3alMi  IUTAHUPOBAaHMS W MOHHTOPHHIA
NEATEeIbBHOCTU CEPBUCHOM KOMIIAHUM B TpaHCIOPTHOM cdepe u B cdepe
TOCTCIIPUMMCTBA, MPHMEHSATh MEXaHH3M OpraHU3allMi WX BBIIOJIHEHUS B
mpoIiecce OpraHu3alMu  OOCIY)KHBAHHS B CEPBUCHBIX OpraHU3allMsaX Ha
TPAaHCIOPTE B paMKax pEIIeHUS 3aJad MPOU3BOACTBEHHOM (MpeIIUILIOMHOM
npaxtuku) (U] 1x.4); TIPUMEHSTH METOIBI BEIOOPA OPTAHH3ALHOHHBIX PELICHHT
i1 (OPMHUPOBAHUS CEPBUCHON CHCTEMBI OOCIY)XKHBAHHs C HCIIOJIb30BaHUEM
METOZIOB OpraHu3allii ¥ YIPABJICHUS MMYIICCTBEHHBIM a’pONOPTOBBIM
KOMILJICKCOM M aKTUBAMH CEPBHMCHBIX IMPEINPUATHI B MpPOIECCE OpraHU3alliu
00CITy’)KHUBaHUSI B CEPBUCHBIX OpPTraHU3aIMsIX HA TPAHCIIOPTE B paMKax PEUICHHS
3a/a4 [POM3BOACTBEHHON (mpenaumioMuoil npaxtuku) (M1’ x.); IPHMEHSTH
AIITOPUTM TPHHATHSA OPTaHU3alMOHHBIX PEHICHUN 10 PAa3BUTHIO KIIMEHTYPHBIX
OTHOIICHUH TPEANPHUATHS TPAHCIOPTHOH cepbl M chepbl TOCTCIPUUMCTBA B
mpoIiecce OpraHu3alMi  OOCITY)KHBAHHS B CEPBUCHBIX OpraHU3allUsaX Ha
TPAaHCIOPTE B paMKax pEIIeHUs 3aaad MPOU3BOACTBEHHOM (IpeaIUIIOMHOM
npaxruki) (U1 ni.s);

— MOPHUMEHATH METOABl Pa3pabOTKM KOMILIEKCA MEPONPHITHH IO
OpraHu3alliy, IJIAHUPOBAHUIO W MOHUTOPHHTY JIEATEIBHOCTH CEPBHCHOM
KOMITAHUU ¥ OOBEKTOB aBHAIIMOHHOM HMHQPACTPYKTYyphl B  Mpoliecce
OpraHu3alui OOCIYXXHBaHHS B CEPBHCHBIX OPraHU3AIMAX HA TPAHCIIOPTE B
paMKax pelICHHs 3aJa4 IMPOU3BOACTBEHHOW (HMPEAIUIUIOMHON TMPAKTUKH)
(UQ'1k.s); TPUMEHATh  MEXaHHM3M  OPraHM3aIMOHHOTO  OOCITyXHMBAHHUS
aBUAIIMOHHON MHQPACTPYKTYPHl U OPraHU3AIMOHHOTO O0ECIHeUeHHs Mpolecca
CEPBUCHOIO OOCITY)KHBAaHHUSI B a’pONOpTy W Ha OOPTY BO3IYIIHOTO CyIHA B
IpoIlecCe OpraHM3alud  OOCIY)KHBaHHMS B CEPBHCHBIX OpraHU3alMsX Ha
TPAaHCIOPTE B paMKax pEIIeHUs 3aJad MPOU3BOACTBEHHOM (IpeaIUIlIOMHOM
npaxtukn) (U{°rk.s); TPUMEHATh MEXAHH3M OpPTaHM3ALUH U POBEICHHS
MapKETHHTOBOIO aHajM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpoIopTy H
Ha OOpTy BO3AYIIHOTO CYJHA B MPOIECCE OpPraHU3alMh OOCIYXHBAHUS B
CEpBUCHBIX OpraHM3allMsAX Ha TPAHCIOPTE B paMKax peEIIeHHS 3a1ad
IPOU3BOACTBEHHOI (mpemauuToMuoit paktukn) (M1 ni.s);
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— TNpUMEHSATh MeToAbl cOopa  akTyanbHOM  uHpopmanmu 00
YIOBJICTBOPEHHOCTH KIMEHTOB B IPOIECCE OpraHW3aIliu OOCITYKHUBAaHUS B
CCPBHCHBIX OpraHM3alUsaX Ha TPAaHCIOPTE B paMKaxX peHmIeHUS 3a7ad
Mpou3BOACTBeHHON  (mpemmumiomuoii  npaktukn) (Md'ni.e), TPAMEHSTH
JITOPUTM Ppa3pabOTKH CUCTEMbI HAO0Opa, OOYYCHUSI U MOTUBAIIMH COTPYIHHKOB
CTPYKTYPHOTO TOJpPAa3JICICHUs B TPOIIECCE OpPraHM3aluu OOCITYy)KHBAaHUS B
CCPBUCHBIX OpraHM3allMAX Ha TPAHCIOPTE B paMKax peIICHHS 3a1ad
MPOM3BOACTBEHHOM  (mpeanuruioMuoil  mpaktukn) (M%), [PUMEHSTH
METOJIbl OPTaHU3aIMK M YIPABICHUS UMYIIECTBOM a’pOIOPTOBOIO KOMILICKCA
Y aKTHBAMH CEPBHCHBIX MPEIANPHUATHIA B MPOIIECCE OPTaHU3AIMH 00CTYKHBAHHS
B CEPBHCHBIX OpraHU3aIUAX Ha TPAHCIIOPTE; MPUMEHSATH METOJIbI ONPEICIICHHUS
nokazareneii 3((HEKTUBHOCTH NEATEIFHOCTH CTPYKTYPHOTO IOJPa3/ieiICHHUS
MPEIIPHUATHIA CEpBHCA B MPOIECCE OPTaHHU3AIMKM OOCTYKHUBAHUS B CEPBHUCHBIX
OpraHM3alMsIX Ha TPAHCIIOPTE B paMKax PEIICHHs 3ajad IPOU3BOICTBCHHOMN
(mpepaurromaoii mpaktuxu) (U x.e);

Bnaners:

— CIIOCOOHOCTBIO MPUMEHSITh METOJIbI MOMCKA, KPUTHYCCKOTO aHaJIh3a 1
CUHTE3a MH(OpPMAIMK B MPOIECCEe OPTaHU3aIlMH OOCITYKHBAHUS B CEPBUCHBIX
opraHuzaisx B cdepe TpaHCIOpPTa B  paMKax peUICHHS  3ajaad
MPOU3BOACTBeHHOM  (mpeaaumioMuoil  mpaktuku) (U1 yk1); CIOCOGHOCTBIO
IPUMEHITh MEXaHU3M CHCTEMHOTO MOJIX0/a JUIsl PEIICHHUS MOCTABICHHBIX 3a1a4
B TIpOIlECCE OpraHU3aliu OOCITY)KMBaHHS B CEPBUCHBIX OpraHU3alMIX Ha
TPAaHCIIOPTE B paMKaxX pPEIICHHUS 3a7ad MPOM3BOJCTBCHHOHN (MPEIIUILIIOMHOM
npaktukn) (M %yi.1); CIHOCOGHOCTBIO HCIIONB30BATH MEXAHH3M IPUMEHCHHS
CHUCTEMHOTO TIOJIXOAa JUIA PEIICHHWS I[IOCTAaBICHHBIX 3a7ad B MpoIecce
OpraHM3aIi OOCITYXKMBaHUS B CEPBHUCHBIX OpraHU3allUAX Ha TPAHCIIOPTE B
pamMKax peIIeHUs 3aJad IMPOM3BOJCTBEHHON (NMPEIAWIUIOMHONW TMPAKTHUKH)
(HHSVK-l);

— CIOCOOHOCTBIO TMPUMEHATH METOJbI OINpeACleHUs Kpyra 3ajad B
NpoIlecCe OpraHu3anuyd  OOCTY)KMBAaHUS B CEPBUCHBIX OpraHU3allMsAX Ha
TPAaHCIIOPTE B paMKax pPEIICHHUS 3a7ad MPOM3BOJACTBCHHOHN (MPEIIUIIIOMHOM
npaxtukn)  (M'vk,); CIOCOGHOCTBIO —MPHMEHSATh MEXaHH3M  BHIOOpA
ONTUMAJIFHBIX CIIOCOOOB PEIICHUS 3a1a4 B paMKax MOCTABIICHHOW €N, UCXOJIS
U3 JICHCTBYIOIIUX IPABOBBIX HOPM, UMEIONINXCS PECYpCOB W OTPAaHUYCHUN B
IpoIlecCe OpraHu3anuy  OOCTY)KMBAaHUS B CEPBUCHBIX OpraHM3alUsX Ha
TPAHCIIOPTE B paMKaxX pPEIICHHUS 3a7ad MPOM3BOJACTBCHHON (MPEIIUIIIOMHOM
npaktukn)  (U1%yk.,); CHOCOGHOCTBIO —MPHMEHSTH  AITOPHTM  BBHIOOpa
ONTHMAJIBHBIX CIOCOOOB WX pEIICHHS, HCXOMAS M3 JCHCTBYIOIIHUX IPABOBBIX
HOpPM, HMEIOIIKUXCS PECYpCOB M OrpPaHMUCHUN B TIPOIECCe OpraHU3alluu
00C/Ty>KMBaHHUS B CEPBUCHBIX OPraHU3alMAX HAa TPAHCIIOPTE B paMKaX PEIICHHUS
3a1a4 POM3BOCTBEHHO# (IpemmumuIoMuoi paxktukn) (M1 yk.2);

— CIOCOOHOCTBIO TIPUMEHSTH METOJBI OCYIIECTBICHUS COIMAIBHOTO
B3aUMOJICMCTBUS W peau3allii CBOEW pOJM B KOMaHJIE B Mpolecce

25



OpraHu3alii OOCITY)KUBAaHUS B CEPBHMCHBIX OpPraHU3aIlMSAX HA TPAHCIIOPTE B
paMKax peIIeHUs 3agad MPOU3BOACTBEHHOW (MPEIAMIIIOMHON TPAKTHKH)
(UT'yk.3); CIIOCOOHOCTBIO MPHMEHSATh MEXAHH3M OIPEACICHHS M Pealn3alin
CBOCH poJM B KOMaH/E B MPOIIECCE OPraHU3aIMU OOCITYKHBAHUS B CEPBHCHBIX
OpraHu3aIMsaX Ha TPAHCIOPTE B paMKax pEIICHUs 3aJad MPOU3BOIACTBEHHOU
(npenaururomaoii npaktuk) (M1yi.s); CIIOCOGHOCTBIO MPUMEHSTh MEXaHH3M
o0CCIIeYCHHsT COLMAIBHOTO B3aWMOJICHCTBHS B  TIPOIIECCE OpraHHU3alUU
00CJTy’)KUBaHUSI B CEPBHUCHBIX OPraHM3alUAX HA TPAHCIIOPTE B paMKaX pPEIICHUS
3a/1a4 IPOU3BOJICTBEHHOI (mpeauuIoMuoii paktukn) (U yis);

—  CIOCOOHOCTBIO  TPUMEHSTh  METOJbI  OpraHHM3alud  JCIOBOM
KOMMYHHUKAIIMM B yCTHOW M NHCbMEHHOH (hopMax B MPOIECCE YIPaBICHHUS
00CITy’)KHBaHHUEM B CEPBHCHBIX OPTaHU3AIMIX Ha TPAHCIIOPTE B PAMKaX PEIICHHUS
3a7a4  NPOM3BOACTBeHHON  (mpemammiompoil  mpaxtuku) (M 'vica);
CIOCOOHOCTBIO PUMEHSITh MEXaHU3M OpPraHHM3aliU JEeJ0BOH KOMMYHHMKAIIMH B
YCTHOM M MNHCbMEHHOW (opMax Ha TrocyJapCTBEHHOM s3blke Poccuiickoii
@denepanui B MpOLIECCE  YNPaBICHUS  OOCIYyKMBAHUEM B  CEPBHUCHBIX
OpraHu3alMsaX Ha TPAHCIOPTE B PaMKax pEIIeHUs 3aaad MPOU3BOACTBEHHOM
(mpemumiomuoii npaxtuku) (M°yk.4); CIIOCOGHOCTBIO NMPUMEHSATh MEXaHH3M
OpraHu3aIuK JCJOBONH KOMMYHHUKAIIMU B YCTHOW M NMHCbMEHHOW (opmax Ha
MHOCTPAHHOM (bIX) sI3bIKE (ax) B Mpoliecce YIMpaBlieHUs OOCTYKMBAHHEM B
CCPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKaxX pEHICHHS 3aJad
IIPOM3BOICTBEHHOI (IpemuuIoMHoi npaktukn) (M y.4);

— CHOCOOHOCTBIO MPHMEHATh METOABI BOCIPHATHS MEXKYJIbTYPHOTO
pasHooOpa3usi 00IIecTBa B COLMAIBHO - HCTOPUYECKOM, ITHYECKOM U
bunocockoM KOHTEKCTaX B MPOILIECCE OpraHu3aluu OOCIyKUBaHUS B
CEpBUCHBIX OpraHM3alMsiIX Ha TPAaHCIOPTE B paMKaxX pEHICHHS 3a1ad
MIPOU3BOJCTBEHHON (MPEAIUIIIIOMHON TPAKTHKH) (I/IjllyK_g,); CIIOCOOHOCTBIO
UCIOJb30BaTh MEXAHH3M IMPHUMEHEHUS OCOOCHHOCTEH MEKKYJIBTYPHOTO
pazHooOpa3us 00I1eCTBa B IPOIIECCE OPTaHU3ALMKU 00CITYKUBAHUSI B CEPBUCHBIX
OpraHu3aIMsaX Ha TPAHCIOPTE B paMKax peEIIeHUs 3aaad MPOU3BOACTBEHHOU
(nmpeauromuoii npaktuku) (MJ1%yk.s); CIIOCOGHOCTBIO MPUMEHSTh MEXaHH3M
pellicHUs]  TMPOM3BOJCTBEHHBIX  KOH(PJIUKTOB C  Y4ETOM  OCOOCHHOCTEH
MEKKYJIBTYpPHOTO — pa3HooOpasusi oOIecTBa B MPOIECCe  OpraHU3aluu
00CITy’)KHUBaHUSI B CEPBUCHBIX OPraHM3allMsAX HA TPAHCIIOPTE B paMKaX pPEIICHUS
33134 IPOU3BOIACTBEHHOI (mpeaumuroMuoii npaktukn) (M1 yis);

— CMOCOOHOCTBIO TPUMEHSTh METOJbI YIPABJICHUS CBOMM BPEMEHEM,
BBICTPAMBAHUS U PealH3allMyi TPAEKTOPUU CaMOPa3BUTHS Ha OCHOBE IPUHIUIIOB
00pa3oBaHus B TCUCHUE BCEH KHM3HU B MPOIIECCE OPraHU3AIUK 0OCTy)KUBAHUS B
CEpBUCHBIX OpraHM3alMsiX Ha TPaHCIOPTE B paMKaxX pEIICHHS 3a1ad
NMpou3BoACTBeHHOM  (mpeaaumiomuoil  npaktuku) (U1 ykes); CIOCOGHOCTBIO
OPUMEHATh MEXaHW3M  YOpPaBICHHS CBOMM BpeMeHeM, (OpMHpPOBAHHE
TPACKTOPUM CAMOPA3BUTHS B MPOIECCE OpTaHW3alud  OOCIY)KMBAaHUS B
CEPBUCHBIX OpraHM3alMsIX Ha TPAaHCIOPTE B paMKax pEHICHHS 3aj1ad
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IPOM3BOACTBEHHON (mpemmumuomuoi npaxtukn) (M]1%yke); CIOCOGHOCTBIO
OPUMCHSATh MEXAHHW3M pEajM3allii TPACKTOPUM CaMOPa3BUTHS Ha OCHOBE
NPUHIMIIOB CaMOO00pa30BaHUsl B TIPOILECCE OpraHW3aluM OOCITY)KHBAHUS B
CCPBUCHBIX OpraHM3aIMsIX Ha TPAHCIOPTE B paMKax pelleHus 3ajad
POM3BOACTBEHHOI (rpeaaumioMaoi mpaktuku) (M Pyi.e):

—  CHOCOOHOCTBIO  MPUMEHATH  METOJIbI  OLEHKH  (pu3mueckoi
MOJITOTOBJICHHOCTH KaK HEOOXOIMMOTI0 YCIOBHsI 00eCIeueHHs KaueCcTBa JKU3HU
B COBPEMEHHOM OOIIECTBE B paMKaX pEHICHHS 3a7ad IMPOU3BOIACTBEHHOM
(mpemmmiomuoii  npaxtuku) (M/'vk.7); HaBBIKAMH NPUMEHEHHS CIOCOOOB
pruoOpETEeHUS U MOJICPKAHUS B TIPOIIECCe 3aHATUH (DU3MUYECKON MOATOTOBKOM
YPOBHSI pa3BUTHS (PU3UUECKUX KAdeCTB, OOECICUMBAIONICTO TOJIHOIICHHYIO
COIMATIbHYIO ¥ MPO(GECCUOHANBHYIO JESITEIbHOCTh B PAMKaxX PEIICHHs 3aa4
IPOU3BOACTBEHHOI (mpeaauiuToMuoi paktuku) (M1 7);

—  CIOCOOHOCTHIO MPHUMEHSTh METOABI CO3MaHUS W MOJJICPIKKU
0e30MacHBIX YCIOBHUI KU3HEACATSIILHOCTH, B TOM YHUCJE MPU BO3HUKHOBEHHH
YpEe3BBIYAWHBIX CUTyallMid B TIPOIIECCE OpPraHU3alMud OOCIYXHBAaHUS B
CCPBUCHBIX OpraHM3aIMsIX HA TPAHCIOPTE B paMKax pelieHus 3aad
npousBoAcTBeHHOM  (mpeaaumiomuoil  mpaxktuku) (U 'vis); CIOCOGHOCTBIO
IPUMEHITh MEXaHW3M peau3aluyi 0e30MaCHbIX YCIOBHH JKU3HEIACITEIbHOCTH,
B TOM YHCJE MNPH BO3HMKHOBEHHWH 4YPE3BBIYAWHBIX CHUTYAIlMi B TMIpoIecce
OpraHu3alii OOCITY)KUBAaHUS B CEPBHMCHBIX OpPraHU3aIlUsAX HA TPAHCIIOPTE B
paMKax peIlleHUs 3aaad IMPOU3BOACTBEHHOW (MPEIAMITIOMHOW TMPAKTHKH)
(U1°yk.g); CHIOCOGHOCTBIO MPUMEHSTh MEXaHH3M (POPMUPOBAHHS OE30MACHBIX
YCIOBUH OOCTYy)KMBaHUSI TMACCAXKHPOB, B TOM YHUCIEC MPH BO3HHUKHOBEHUH
YpEe3BBIYAWHBIX CUTyallMid B TIPOIIECCE OpPraHU3alMud  OOCIYXHBAHUS B
CCPBUCHBIX OpraHM3aIMsIX HA TPAHCIOPTE B paMKax pelieHus 3aadq
IPON3BOACTBEHHOI (mpeaauuioMuoi paktuku) (M Pyi.s);

— CMOCOOHOCTHIO MPHUMEHSITH MEXaHU3M OIpEIe/iCHHs MOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBalUMAX W HWH(GOPMAIMOHHOM oOOecrnedeHun B cdepe
cepBHCa B IPOIIECCE OPTaHU3AlMU OOCITY)KUBAHHUS B CEPBUCHBIX OpraHH3aIMIX
Ha TPAHCIOPTE B paMKax PEIICHUs 3a/a4 MPOU3BOJICTBEHHOMN (ITPeIAUITIOMHON
npaxtukn) (U1 onk.1); CIOCOGHOCTBIO MPUMEHSTh MEXAHH3M OCYIECTBICHHUS
MOWMCKA ¥  BHEIAPEHUS TEXHOJOTMYCCKMX HOBAllMd H  COBPEMEHHBIX
HNPOTPaMMHBIX TPOAYKTOB B CEPBUCHYIO JEATEIBLHOCTh OpraHM3allMd Ha
TPAHCIIOPTE B paMKaxX pPEIICHHUS 3a7ay MPOM3BOJACTBCHHOHN (MPEIIUIIIOMHOM
npaxtukn) (MJomk.1); CIOCOGHOCTHIO MPUMEHSTh MEXAHH3M HCIOJIb30BAHMS
TEXHOJIOTUYECKUX HOBAIMI M COBPEMEHHOIO MPOrPAaMMHOTO OOECIeYCHUsS B
CEPBUCHOW JCSTEIBHOCTH B MPOIECCe OpraHW3alud  OOCIY)KUBaHUS B
CEPBUCHBIX OpraHM3aIMsIX HA TPAHCIOPTE B paMKax pelieHus 3aad
MPOM3BOCTBEHHO# (mpemmuuioMuoi mpartikn) (M1 ornk.1);

— CMOCOOHOCTBIO MPUMEHSTh MEXaHU3M OIpECICHUs Ieiell U 3amad
YIIPABJICHUS CTPYKTYPHBIMH MOJPA3/ICICHUAMH MPEANPHUITUN B chepe cepBuca
Ha TPAHCIIOPTE B PaMKax pEIIEeHHUS 3a/1a4 MPOU3BOACTBEHHON (ITpeIaUITIOMHON
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MIPAKTHKH) (HI[lonK_z); CIIOCOOHOCTBHIO TMPUMEHATh METOABl U TPUEMBI
IUTAHUPOBAHMSI, OPTaHW3alli{d, MOTHBAIlMM M KOOPAWHAIUU JEATSIHHOCTH
npennpusaTHid (IoapasieicHnii) B cdepe cepBUca Ha TPAHCIIOPTE B paMKax
pelleHns 3amad MPOU3BOACTBEHHOM (mpeamumiomHoit mpaktukn) (M1 omco);
CMOCOOHOCTBIO MIPUMEHSTh MEXaHU3M OCYIICCTBICHHSI KOHTPOJIS ICATSIEHOCTH
npeAnpusTHid (moapasneieHuii) B cdepe cepBHca Ha TPAHCIOPTE B paMKax
pelIeHns 3a1a4 IPOM3BOACTBEHHOMN (mpemmumiomuoii mpaktikn) (M omx.2);

— CIIOCOOHOCTBIO TPUMEHSITh MEXAaHHU3M OpPraHM3allMU OLCHKU KavyecTBa
OKa3aHMs CEPBUCHBIX YCIYT Ha OCHOBE KJIMEHTOOPUECHTHPOBAHHBIX TEXHOJIOTUIH
B MPOIIECCE OpPraHM3alUU OOCITY)KHUBAaHHS B CCEPBHUCHBIX OpPraHU3ALMUAX Ha
TPAHCIIOPTE B paMKaxX pPEIICHUs 3ajJad IPOW3BOJCTBEHHOW (IIPeIIUILIOMHON
TIPAKTHKH) (I/II[loHK_g); CIIOCOOHOCTBIO TPUMEHATH MEXaHW3M O00€CTICUCHUS
TpeOyeMOro KadecTBa TIPOIECCOB OKa3aHHWs YCIyI B COOTBETCTBHH C
MEXTYHApOIHBIMU W HAIIMOHAIBHBIMU CTaHIApTaMHU B IMPOIECCE OpraHU3alliu
00CTy’>KMBaHUS B CEPBUCHBIX OPraHU3alMAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3aJa4  NPOM3BOACTBCHHOH  (mpemmumuiomHoii  mpaktukn) (M omcs);
CIIOCOOHOCTBIO TIPUMEHATH MEXaHH3M OO0CCIICUCHHUs OKa3aHUs YCIyr B
COOTBETCTBUH C 3asABJICHHBIM KadeCTBOM B Iporiecce oOCTyXuBaHUs B chepe
cepBHCca Ha TPAHCIOPTE B paMKax peHieHHs] 3aJad TPOU3BOJICTBCHHON
(mpeaauromaoit paktukn) (M1 onk.s);

— CHOCOOHOCTBIO TPUMEHSATH METOJBI OCYIICCTBICHUS MapKETHHTOBBIX
WCCIICJIOBAaHUIA pBIHKA YCIYT, MOTHBAIIMHM IOTPEOUTENIeH W KOHKYPCHTOB B
IpoIlecCe OpraHu3aluu  OOCTY)KMBAaHUS B CEPBUCHBIX OpraHU3allMAX Ha
TPAHCIIOPTE B paMKax pEIICHUSA 3aJad IPOU3BOACTBCHHOW (IPEIIUILIOMHON
MIPAKTHKH) (I/II[lonK_4); CIIOCOOHOCTBIO TPUMEHSTh METOMABI TIPOABMIKEHUS U
MPOJaKH CEPBUCHOTO MPOAYKTA, B TOM YHCJIE C MIOMOIILIO OH-JTAWH ¥ UHTCPHET
TEXHOJIOTUA B TIpPOLlECCE OpraHu3alu  OOCIYXKMBaHHUS B  CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCHOPTE B paMKax pEHICHHs 3aaad MPOU3BOJACTBEHHOMN
(npepauromaoii paktukn) (M1°omi.4); CIIOCOOHOCTBIO PHMEHSATh MEXAHH3M
(opMUPOBaHUS CIICIUATN3UPOBAHHBIX KAaHAIOB COBITA CEPBUCHBIX MPOTYKTOB U
yCIyT B MPOIIECCE OPTaHU3aINK OOCTY)KHBaHUS B CEPBUCHBIX OpTaHHU3AIUAX Ha
TPAHCIIOPTE B paMKaxX pPEIICHHUS 3a7ad MPOM3BOJACTBCHHOHN (MPEIIUIIIOMHOM
npaktukn) (U onk-a);

— CIIOCOOHOCTBIO TPHUMEHSATH METOABI OMNPEICICHHS, aHalnu3a, OICHKU
IPOU3BOJCTBEHHO-OKOHOMHUYCCKUX TIOKa3aTeJied B TIPOIECCe OpraHW3aIuH
oOCITy’)KMBaHUSI B CEPBUCHBIX OPTaHU3AlMAX HA TPAHCIIOPTE B paMKaX PEHICHUS
3a7a4  MPOM3BOACTBEHHOH  (mpemmumiuomuoil  mpaktekn) (M oms);
CIOCOOHOCTBIO MPUMEHATh MEXaHU3M HPHHATHS YKOHOMHUYSCKH 000CHOBAHHBIX
yIPaBJACHUYECKMX PCIICHUH B IMPOLECCe OpraHu3aluud OOCIY)KHUBAaHUSA B
CCPBHMCHBIX OpraHU3allisAX Ha TPAHCIOPTE B paMKax pelieHHs 3aaa4
MpoM3BOACTBeHHOM (mpemmumuioMuoil mpaktukn) (M1 onks); CIOCOGHOCTBIO
OPUMEHSITh  MEXaHU3M  OO0ECleueHUs] HKOHOMHUYECKON  3(PEPEeKTUBHOCTH
CEpPBHCHON  JCATENLHOCTH  NPEANPHUATHS B IpoIlecce  OpraHu3aIuu
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00CITy»KMBaHUSI B CEPBUCHBIX OPraHU3AIMAX HA TPAHCIIOPTE B PaMKaX pPEIICHUSI
3a1a4 IPOU3BOICTBEHHOI (mpeaumuroMuoit paktukn) (M1 o.s);

— CHOCOOHOCTBhIO MPUMEHSATh MEXAaHU3M OCYIICCTBICHHS TIOUCKA U
UCIOJIb30BAHUSI  HEOOXOJMMOM HOPMATHBHO-TIPABOBOM  JIOKyMEHTAIlUH B
nporiecce o0CIy)kuBaHus B cepe cepBUCa HA TPAHCIIOPTE B PaMKax PELICHHUS
3a7a4  [POM3BOACTBEHHOH  (mpemmumuiomuoil  mpaktukn) (M omxe)]
CIOCOOHOCTBIO  MPHUMEHATH  MEXaHM3M  COOJIIOJICHHMS]  3aKOHOATEIbCTBA
Poccuiickoit @depepanuu 0 Mpe0CTaBICHUH YCIYT B MPOIECCe 00CTYKHUBAHUS B
cepe cepBrca Ha TPAHCIOPTE B PaMKax PEIICHUs 3ala4 MPOU3BOIACTBEHHOU
(npepaururomaoii npaktukn) (M1%omi.s); CIIOCOOHOCTBIO MPUMEHSATh MEXAHHU3M
obecrieueHusl  JIOKyMEHTOOOOpPOTa B  COOTBETCTBHM C  HOPMATHUBHBIMH
TpeOOBaHHUSAMHU B Tpolecce 00CTy)KUBaHUS B chepe cepBrca Ha TPAHCIOPTE B
paMKax pelieHHs 3aJa4 MPOU3BOJICTBEHHON (MPENIMIUIOMHON TMPAKTHKH)
(HHSOHK-G);

— CIOCOOHOCTBIO MPUMEHATH MEXaHU3M COOJ0JIeHus TpeOOoBaHUM
0e3omacHOro OOCIyKMBaHUS, OXpPaHbl TPyJa WU TEXHUKH OE30IaCHOCTH B
OpOIIeCCe OpTaHW3alud OOCITYy)KHMBAaHHS B CEPBHCHBIX OpraHH3alUAX Ha
TPAaHCIIOPTE B paMKaxX pEIICHHUS 3a7ad IPOM3BOJACTBCHHOHN (MPEIIUILIOMHOM
npaxtukn) (M1 omnk.7); CIOCOGHOCTBIO MPUMEHSTH MEXaHH3M COGIIOICHMUS
MOJIOKCHHUST HOPMATUBHO - MPABOBBIX aKTOB, PETYJIMPYIONIMX OXpaHy Tpyda U
TEXHHUKY 0€30IaCHOCTH B IMPOIIECCE OpraHU3alllK OOCITY)KUBAHUS B CEPBUCHBIX
OpraHu3aIUsaX Ha TPAHCIOPTE B paMKax pEIICHUs 3aaad MPOU3BOIACTBEHHOU
(npeaaurnomuoii mpaxtuxu) (M onk.7);

— CIIOCOOHOCTBIO UCIIOJIb30BATh MEXaHU3M IPUMEHCHHS
KJIMEHTOOPHECHTHUPOBAHHBIX TEXHOJIOTHH B CEPBUCHOM JEATEIBHOCTH HA
TPAHCIIOPTE B YCJOBUSIX B3aUMOJCUCTBHS C TMOTPEOUTENSIMA B CEPBUCHBIX
OpraHM3anusaX Ha TPAHCIOPTE B paMKaX PEIICHUs 3a/ad MPOU3BOJCTBEHHON
(mpenauruomuoii  mpaktakn) (MU' m1); CIOCOGHOCTBIO IPHMEHSTH METOJbI
pa3pabOTKK CHUCTEMbI KJIMCHTCKUX OTHOIICHWHA W OpraHW3aluu Ipolecca
CEpBUCHOTO  OOCTY)XHMBaHHs MOTpeOUTE]Ied HAa  OCHOBE MNPUMCHEHUSI
3aKOHOJATEIbHBIX AaKTOB M IMPAaBOBBIX HOPM B pPaMKax peIIeHUs 3ajaady
MPOU3BOACTBeHHOM  (mpemmmmiomuoii npaktuku) (M rk.1); CHOCOGHOCTBIO
HIPUMEHSTh METO/bI COBEPIIICHCTBOBAHUS CHCTEMBbI KIIMEHTCKMX OTHOIICHUH B
CEPBUCHOW JIEATCIILHOCTH HAa TPAHCIOPTE C WCIOJL30BAHUEM HWHTECPHET-
TEXHOJIOTHI B paMKax pelICHHs 3a1ad MPOM3BOJCTBEHHOM (MpeaTuriOMHOM
npaktukn) (M 1)

— CHOCOOHOCTBIO HCITOJB30BATh MEXAaHU3M MPUMEHEHHUS TEOPETHUECKUX
3HAHWW ¥ MPAKTHYCCKUX HABBIKOB YIPABICHUS TMPOEKTAMH B TPOIECCE
obcnyxuBaHusi B cepe CepBrca Ha TPAHCIOPTE B paMKaxX pEIICHHUs 3aaad
npousBoacTBeHHOM  (nmpemmmiomuoit npaktuku) (M'1k.2); CHOCOGHOCTBIO
HCIIOJIb30BaTh METOJBI M JTAllbl YIPABICHUS TYPUCTCKO-PEKPEAIIMOHHBIMU
MPOEKTAMH, CIIOCOOHOCTBIO MPUMEHSTh METOJbl M ITalbl IUIAHUPOBAHUS M
MOHHUTOPHHIA IEATSIIbHOCTH CEPBUCHON KOMIIAaHMH B MPOIECCe 0O0CTYKUBAHUS
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B cepe cepBuCa HA TPAHCIIOPTE B paMKaX PEUICHHS 33a]ad MPOU3BOJCTBEHHOM
(mpepauromuoil  mpaktuke) (M °mi..); CHOCOGHOCTBIO HPHMEHSITH DTAIbI
OpPTaHU3alMOHHO -  YIPABICHYECKOH JEATENBbHOCTH IO  O0CCIICYCHHUIO
peanu3ani  TYPHCTCKO-PEKPEAlMOHHBIX TIPOCKTOB B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKax pEIICHUs 3ajJad MPOU3BOACTBEHHOW (MPeITUILIOMHOM
npaxrikn) (U k);

—  CHOCOOHOCTBIO MPHUMEHATh AJITOPUTM  BBIOOpPA MaTepHUaIbHBIX
pecypcoB, OOOpYIOBaHWs Ui  OCYHISCTBICHHs  TIpollecca  CEpBHUCA,
CTIIOCOOHOCTBIO MIPUMEHSTh METOBI MPOBEJICHHS TIEPETOBOPOB C KIMEHTAMH 10
MPETCH3UOHHBIM CIIyYasM M ONpPECIICHHUS MPUYMH BO3HUKHOBEHUS MPETCH3MIA B
cdepe cepBuca Ha TPAHCIOPTE B paMKax PEIICHUS 3aj1ad MPOU3BOACTBEHHOM
(mpepaurmomuoii mpaktukn) (U 1.s); CIOCOGHOCTBIO IPHMEHSTH METOJbI
pa3pabOTKH H UCIOJH30BAaHUS THIIOBBIX TEXHOJIOTHMYECKUX IPOIIECCOB,
CIIOCOOHOCTBIO ~ NMPUMCHATH  METOJAbI  (POPMUPOBAHWS W BHEAPCHUS
KOPIIOPATHBHBIX CTAHJAPTOB M PEIVIAMEHTOB IPOIECCOB OOCTYKHBaHUS
norpedbuTeneil B cepe cepBuca Ha TPAHCIOPTE, CHOCOOHOCTHIO MPUMEHSTH
METOJIbI  B3aMMOJICHCTBHSA C KJIMCHTAaMH II0 OpTaHW3alMHd  Ipolecca
oOcyXuBaHUsS MOTpeOuTeNeld B cepe rocTenpuuMCTBa B paMKax PEIICHUS
3aJa4  IPOM3BOACTBEHHOH  (mpemamruiomuoit  mpaktuku)  (M1%k.s);
CIIOCOOHOCTBIO TIPUMEHSATH METOJbI ydeTa TpeOOBaHWUU TPOU3BOACTBCHHOMN
JTUCIMIUTAHBI, TIPaBWia 1O OXpaHe TpyJda M IOKapHOW 0e30MacHOCTH TpHU
OCYIIECTBIICHUHN TEXHOJOTHYECKOTo TpoIiecca B chepe cepBrca Ha TPAHCIIOPTE
B paMKax pELICHHS 3a7ad MPOM3BOJCTBCHHOHN (IMPEATUIUIOMHON TMPAKTHKH)
(HI[3HK-3);

— CIOCOOHOCTBIO MPUMEHATh MEXaHW3M (OPMHUPOBAHUS ICJIed U 3a1ad
NEATEIbHOCTH  TOJAPA3JACICHUN CEPBUCHOM  JEATEIBHOCTH MPEANPUSATHS,
MEXaHHU3M MPUMEHEHHUS METOJOB OpPraHU3alliy TJIAHUPOBAHKMS M MOHUTOPHHIA
NEATEeIbHOCTH CEPBUCHOM KOMIIAHUM B TpaHCIOPTHOM cdepe u B cdepe
TOCTEIPUUMCTBA, TPUMEHATh MEXaHU3M OpraHMU3allMd WX BBIMOJIHCHHS B
IpoIlecCCe OpraHW3aliid OOCIYy)KMBAaHHS B CEPBUCHBIX OpraHU3aIUsAX Ha
TPAaHCIOPTE B paMKax pEIICHUS 3aJad MPOU3BOACTBEHHOW (MPeaTUIIOMHOM
npaktukn)  (M0'1c4);  CIOCOGHOCTBIO — HPHMEHATh  METOABl  BHIGOpA
OpPTaHM3AIMOHHBIX peIICHWA i  (OPMUPOBAHUS CEPBUCHOH CHCTEMBI
OOCITy’)KMBaHUSI C HCIIOJIb30BAHHEM METOJIOB OpTaHHW3aIlMl U YIPaBICHUS
UMYIIECTBEHHBIM  a’PONOPTOBBIM KOMIUIGKCOM W aKTHBaMHU CEPBHUCHBIX
NPEeINpUITHA B TPOIECCe OpraHu3alid  OOCTYXKHBAaHUS B  CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE B paMKax pPEIICHHs 3aaad POU3BOICTBCHHOMN
(nmpeamumuomuoii npaxtuku) (M [x.4); CIIOCOGHOCTBIO MPUMEHSTh AITOPHTM
NPUHATHS ~ OPraHW3al[MOHHBIX  PEIICHUH 10  Pa3BUTHIO  KIMEHTYPHBIX
OTHOIIICHUH TPEINPUITHS TPAHCIOPTHOM ceprl U chepbl rOCTCIPUUMCTBA B
IpoIECCe OpraHU3alii OOCIY)KMBAaHHWS B CCEPBHCHBIX OpraHM3alMsIX Ha
TPAHCIIOPTE B PaMKaxX PEIICHHs 3aJad MPOM3BOJCTBEHHOHN (IIPEIIUILIOMHON

npaktuk) (U x.4);
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—  CHOCOOHOCTBIO MPHUMEHSTh METOAbl  Pa3pabOTKM  KOMILIEKCA
MEpPONPUATHIA IO OPTaHU3AIMH, TUIAHKPOBAHUIO 1 MOHUTOPHUHTY JESITEILHOCTH
CEpBUCHON KOMITAHUH U OOBEKTOB aBUAIIMOHHOW MH(PPACTPYKTYPHI B MpOIECcce
OpraHu3ali OOCITYXMBAaHHUS B CEPBHCHBIX OPTraHU3AIUSAX HA TPAHCIIOPTE B
paMKax peHICHHsS 3a/a4 IMPOU3BOACTBEHHOW (HPEAIUIUIOMHON TMPAKTUKH)
(UQ'1k.s);  CIOCOOHOCTBIO — HPHMEHATh  MEXAaHH3M  OPraHM3AIMOHHOTO
oOCTy)XKMBaHUS  aBUAIlMOHHONW WHMPACTPYKTYphl ¥  OPTaHH3AI[MIOHHOTO
o0ecrniedeHns Mmpolecca CEPBUCHOTO OOCITY)KMBAHHUS B a’3poINoOpTy W Ha OOPTY
BO3/YIITHOTO CyJHA B MPOIIECCE OpPraHW3allud OOCITY>KWBAHUS B CEPBUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax PEIICHUs 3a7ad IPOU3BOICTBCHHON
(mpeaaururomuoit mpaktuku) (M mi.s); CIOCOGHOCTBIO HPHMEHSATh MEXaHM3M
OpraHW3alliii H TPOBEICHHUS MAapKETHHIOBOTO aHallM3a IMOTPEOHOCTH B
CEpBUCHBIX YCIIyTax B a’poNopTy W Ha OOPTY BO3AYIIHOTO CyJHA B IPOIECCE
OpraHu3alui OOCTYXXMBAHHUS B CEPBHCHBIX OpPTaHU3aIMSIX HAa TPAHCIIOPTE B
paMKax pemeHHs 3alad IMPOU3BOACTBEHHOW (HMPEAIUIUIOMHON TPAKTUKH)
(HHSHK-S);

— CITOCOOHOCTBIO MMPUMEHSTH METOJIbI COOpa aKTyallbHOW HHPOpMauu 00
yIOBIIETBOPEHHOCTH KIIMEHTOB B TMPOLIECCE OpraHu3alMu OOCTYy)XKMBAaHUS B
CEPBHCHBIX OpraHM3aIlMsIX Ha TPAHCIOPTE B paMKax pemieHus 3aaad
npousBoacTBeHHOM  (nmpemmmmiomuoit mpaktuku) (M '1k.s); CHOCOGHOCTBIO
NPUMEHATh aJTOPUTM Pa3pabOTKU CHUCTeMBbl Habopa, 0Oy4YeHHsS W MOTHBAIMH
COTPYAHUKOB CTPYKTYpHOTO TMOJApa3feieHus B MPOIECCe OpraHu3aliu
oOCITy’)KMBaHUS B CEPBUCHBIX OPTaHU3AIMIX HA TPAHCIOPTE B paMKaxX PEIICHUS
3ajau  [POM3BOACTBEHHOH  (mpemammuiomuoi  mpaxtukn) (M)
CTIIOCOOHOCTBIO MPUMEHSATh METOJbl OPTaHHU3AIMU U YIPABICHUS HUMYIIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA U aKTUBAMHU CEPBHUCHBIX MPEINPUSATHIA B MPOIECCEe
OpraHu3aly OOCITy’)KHBaHUS B CEPBUCHBIX OpPraHM3alUsAX HAa TPAHCIIOPTE;
CTIIOCOOHOCTBIO TPUMEHSTH METO/IBI OTIPEIEIICHUs TToKa3aTeneit 3pdekTuBHOCTH
ACSITETBHOCTH ~ CTPYKTYPHOTO — TOJAPA3CICHUS NPEINPUSATHA CcepBHCA B
npolecce OpraHu3alud OOCITYXMBAaHHS B CEPBUCHBIX OpraHU3alMsxX Ha
TPAHCIIOPTE B paMKaX peIICHHs 3ajad MPOU3BOJICTBEHHOW (MPEIIUILIIOMHON

npaktukn) (M)

5 MecTto NPOU3BOACTBEHHON (NMPEIIMIJIOMHOI TIPAKTHKH) B
crpykrype OIIOII BO

[MpousBoacTBeHHas  (NpeAAMIUIOMHAss MpaKTHKa) OasupyeTrcs Ha
pesyabTatax OOydYeHHsI, TOJYYEeHHBIX OOYYaAIONIMMHUCA TMPH H3yUYCHHUH
CIICAYIONINX AUCIIUTUINH:

VYrhpaBiieHHE TYpPUCTCKO-PEKPEAllMOHHBIMU TPOEKTaMH U OpraHu3aluei

oOcy>KUBaHUS
dusnyeckas KyJabTypa U CIIOPT
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TexHUKO-?5KOHOMUYECKOEe O0OCHOBAaHME WHBECTHUIIMOHHBIX M HMHHOBALMOHHBIX
IIPOEKTOB B CEPBUCE

VYrpaBieHue akTMBAMH CEPBUCHBIX MPEANPUATHI HA TPAHCIIOPTE

[IpaBoBOE OOecIIeYeHNnE CEPBUCHOTO OOCITYKUBAHMS HA TPAHCIIOPTE
DKcnepTu3a U IMarHocTuka 0ObEKTOB NPEANPUATUN CEpBHCA

DKOHOMHMKA M OpraHu3alus TpyJa B CEpBUCE Ha BO3IYLIIHOM TPAHCIOPTE
DKOHOMMKA Tpy/la Ha BO3AYIIIHOM TPAHCIIOPTE

HayuHno-uccnenoBarenbckast pabota o0y4aromerocs

[TpousBoacTBeHHAs (OpraHU3aIIOHHO-YIIPaBICHYECKAs MPAKTHKA)

[Iporpamma Bocriuranus

[MpousBoncTBeHHass (MPEATUIUIOMHAs TIPAaKTUKA) TMPOBOAMUTCS B 8
ceMecTpe.

6 O0beM nMpou3BOACTBEHHOM (NMPeITUTIIOMHON MPAKTHKH)

OOmas Tpya0eMKOCTh IPOU3BOJACTBEHHON (HPEUTMILIOMHON TPAKTHKH)
cocTaBiisieT 9 3a4CTHBIX CAMHHMII B BOCBMOM CEMECTpPE, MPOJAOKUTEIBHOCTH
HPOM3BOJICTBEHHOH (ITPEIMITIOMHON IPAKTUKH) - 6 HEEIb.

[IpomMexxyTodHasi aTTeCTallUsl MO MPOM3BOJICTBCHHOMN (MpeaIuIIOMHOM
MPaKTHUKE) MPOBOAMTCS B (POPME 3aueTa C OLCHKOM.

7 PaGoumii rpaduk (MJaH) TPOBeJeHUs] TNPOU3BOJACTBEHHOI
(mpexIMNJI0OMHON NMPAKTHKH)

Ne| Paznpesnl (3Tanbi)

Conep:xanue pa3aenoB (3TANOB) NPAKTUKH
n/n NPAKTHKHU

1 | IloAroTOBUTENBHBIA |- OpPraHU3ALMOHHBIC MEPOINPHUSTHS, CBSI3aHHBIC C
aTan IPOXOXKICHHEM TIPOM3BOJICTBEHHOM
(TpenauIIOMHOM TPAKTUKH), O3HAKOMIICHHE C
TIOPSIKOM TIPOBE/ICHUS PAKTHKHY;

- TPOXOXKICHHE HMHCTPYKTaXa TI0  TEXHHKE
0e30I1aCHOCTH;

- TpOBEIEHHE DOKCKYpPCH 10  CEPBHCHOMY
PEINPUSTHIO,

2 | Ilpou3Bo/ICTBEHHBIN | — 3aKpeIUICHUE MW Pa3BUTUE MPAKTUUYECKUX
aran YMEHUH UM HaBBIKOB AHAIN3a OPraHU3alMOHHOU
CTPYKTYpPBI COOTBETCTBYIOIIEH CEpPBUCHOMU
OpraHu3allii, a TaKkKe CHeHUu(UKH OKa3bIBAEMBIX
YCIyTI B KOHTAaKTHOM 30HE CEPBUCHOW OpraHu3alliu
Ha TpPaAHCIOPTE, YCIYyI CEPBUCHOM OpTraHHU3alUd
TpaHCIIOpPTa B  paMKax  peuieHus  3ajad
IPOM3BOJICTBEHHOH (ITPEIMITIOMHON IPAKTUKH);
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tal0B) NPAKTUKH

- 3aKpeIUICHUE M Pa3BUTHUE MPAKTUYECKUX YMECHHUNA U
HAaBHIKOB TI0 TPUMEHEHUIO METOJOB  IOWCKa,
KPUTHYECKOTO aHallM3a M CHHTEe3a MH(POpPMAIUU B
IpOIECCe OpTraHM3alMu OOCIy)XHBaHHS B cdepe
CepBHCa Ha TPAHCIIOPTE; 3aKPEIJICHHE M Pa3BUTHE
MPAKTHYECKUX YMEHUN M HABBIKOB IO MPUMECHEHHIO
MEXaHH3Ma CHCTEMHOTO IIOJAXO0Ja JUIS PEIICHHS
MOCTABJICHHBIX 33J[ad B MPOIECCe OOCITYKUBAHUS B
chepe cepBHca Ha TpAHCIOPTE W MeEXaHU3Ma
NPUMEHCHUS CHCTEMHOTO IOAXO0Aa JUIS PeIICHHS
MOCTaBJIICHHBIX 3a/lad B TMPOIECCe OpTaHH3aINN
oOcnykuBaHusl B cepe cepBrCa Ha TPaHCIOPTE B
pamMKax  pemieHus  3amad  IPOU3BOACTBCHHOMN
(MpeAUIIIOMHOM IPAKTUKH);

- 3aKpeIICHUE U PAa3BUTHE MPAKTHUCCKUX YMEHUH U
HABBIKOB TI0 TMPUMEHEHHIO METOJIOB OIPEICICHHSI
Kpyra  3agad B TpoIecce  OpraHu3aliu
oOcmyxuBaHUsS B chepe cepBrca Ha TPaHCIOPTE, IO
NPUMEHCHHUI0O MEXaHW3Ma BBIOOpAa ONTHMAaIbHBIX
CHIOCO0O0B pelieHHs 3aa4, HCXOI U3 ACHCTBYIOITIX
IPABOBBIX  HOPM, HMCIOIIHUXCS  PECYpCOB U
OFPaHMYCHUH B  paMKaX  peIIeHUs  3ajad
MIPOM3BOJACTBEHHON (TIPETUITIOMHOM TPAKTHKH);

- 3aKpCIUICHUE U Pa3BUTHUE MPAKTUYCCKUX YMECHHI U
HABBIKOB 110 MPUMCHCHHUIO METOJOB YIPABICHUS
COLIMAJbHBIM B3aUMOACHCTBHEM U  peaH3aIliu
CBOCH pOJIM B KOMaHJIEC B paMKax pEIICHHUS 3anad
MPOM3BOJICTBEHHOH (ITPEIAMITIOMHON IPAKTUKH);

- 3aKpEIUICHUE U PA3BUTHE MPAKTHUCCKUX YMEHUH U
HABBIKOB 110 TIPUMEHEHHUIO0 METOJIOB OCYIIECTBICHHS
JIEJIOBOM KOMMYHMKAIIMA B YCTHOW M NHUCBMEHHOU
dbopMax B mpoliecce OpraHW3aIui 00CTYKUBAaHUS B
cepe cepBuca Ha TPAHCIOPTE B paMKaxX PEIICHHUS
3a/1ay IPOU3BOICTBEHHOM (mpenauIuIoMHOM
NPAKTHUKH);

- 3aKpeIUICHHE U Pa3BUTHUE MPAKTUYCCKUX YMECHHH U
HAaBHIKOB Ha OCHOBE Y4YacTHs B TMPUMCHCHHUH
METO/IOB BOCTIPUSATHUS MEXKKYJITYPHOTO
pasHooOpasusi  olmecTBa B COIMAJIBHO -
UCTOPUYECKOM, O3THYECKOM U  (PHUIOCOPCKOM
KOHTEKCTaX B nporiecce OpTraHH3aIH
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tal0B) NPAKTUKH

oOcmyXuBaHUs B cepe CepBHca Ha TPAHCIIOPTE H C
MEXaHU3MOM WX TIPUMEHEHUS B MPOIECCE PEIICHUS
MPOW3BOJCTBEHHBIX  KOH(QJIMKTOB B  paMKax
perieHus 3a1a4 MIPOM3BOICTBEHHOM
(mpeaauIIIOMHOM TPAKTUKH);

- 3aKpeIICHUE U Pa3BUTHE MPAKTHUECKUX YMEHUH U
HABBIKOB TI0 TMPUMEHCHHIO METOJIOB YIPABJICHHUSI
CBOMM BPEMEHEM, BBICTPAUBAHMS W peATH3AIUU
TPACKTOPUH CAMOPA3BUTHS B MPOIIECCE OPraHU3aALUU
oOciyxuBaHHUs B cepe cepBUCca Ha TPaHCIOPTE B
pamMKax  pemieHus  3aJady  HPOM3BOJCTBEHHOMN
(Tpe I IUIIIOMHOM TPaKTUKH);

- 3aKpeIUICHUE U PAa3BUTHE MPAKTHUCCKUX YMEHUH U
HAaBBIKOB TI0 OCBOCHHMIO METOJIOB  MOJACPIKKH
JIOJDKHOTO YPOBHSI (PU3UYECKOW MOJATOTOBICHHOCTH
JUIsi  OOECTICUYEeHHs] TOJHOLICHHOW COLMAJIbHON M
npo(ecCHOHANBHON  JIE€ATEIbHOCTH B IIPOLECCE
OpraHm3alyu OOCITy)KHBaHHS B cdepe cepBuUca Ha
TpaHCIIOPTE B  paMKax  pemieHWs  3aaad
IPOU3BOJCTBEHHON (TIPEUTUITIOMHOM TPAKTHKH);

- 3aKpEIUICHUE U PAa3BUTHE MPAKTHYCCKUX YMCHHUH U
HAaBBIKOB 110 OCBOCHHMIO METOJOB CO3JaHUS W
MOJIICPIKKA 0e30MmacHbIX yCIIOBHI
KU3HEICATCIbHOCTH, B TOM  4YHCJIE  TIpH
BO3HMKHOBEHUN  YpPE3BBIYAMHBIX  CUTyalud B
Mpollecce OpraHu3alu  OOCTY)KUBaHHS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKaxX pEIICHHS 3a1ad
MPOM3BOJICTBEHHOH (ITPEAMITIOMHON PAKTUKH);

- 3aKpEIUICHUE U PA3BUTHE MPAKTHUCCKUX YMEHUH U
HaBBIKOB B TIPOIlECCe MPUMCHCHHUS MEXaHH3Ma
ONpe/eNieH!s] TMOTPEOHOCTH B  TEXHOJOTHYECKHX
HOBAIMAX H HWH(POPMAIMOHHOM OOECICYCHUH B
cepe cepBuca Ha TPAHCIOPTE B paMKaxX pPEIICHUS
3a/1ay IIPOU3BOICTBEHHOM (mpenauIuIoMHOM
NPAKTHUKH);

- 3aKpeIUICHHE U Pa3BUTHUE MPAKTUYCCKUX YMECHHH U
HABBIKOB TI0 OCBOCHHIO MEXaHHM3Ma OIpeaeTICHHUS
nene W 3aJad  ympaBieHHs  CTPYKTYpPHBIMH
MoJIpa3AeIICHUsIMU TIPeIpHUITHI cephl cepBHca B
Mpollecce OpraHu3alud OOCTYXKUBaHHS B cdepe
CepBHCa Ha TPAHCIIOPTE B paMKax pPEIICHUsS 3ajad
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tal0B) NPAKTUKH

NPOU3BOJICTBEHHON (HPEATUIUIOMHON TPAKTUKH);
3aKperIeHUe U Pa3BUTHE MPAKTUYECKUX YMEHUH U
HABBIKOB 10 MPUMEHEHUIO METOJOB M MPUEMOB
IUIAaHUPOBAHMSI,  OpraHU3allMd, MOTHUBALMK U
KOOpJIMHAILIUU JeSATEeIbHOCTH peanpUsTUI
(monpasnaenenuit) chepbl cepBHca Ha TPAHCIOPTE;
3aKpETUICHHE W Pa3BUTHE MPAKTUYCCKUX YMECHHUH H
HABBIKOB 1o MIPUMEHEHUTO MeXaHu3Ma
OCYIIIECTBICHUS KOHTPOJIS JeSITeIbHOCTU
npeanpuaTui (moapasaenacHuit) cepbl cepBuca Ha
TpaHCIIOpTE B pamMKax  pemeHus  3aaa4y
IPOM3BOJICTBEHHOH (ITPEIUITIOMHON TIPAKTUKH);

- 3aKpEIUICHUE U Pa3BUTHE NMPAKTUYECKUX YMEHUM U
HAaBBIKOB IO OCBOCHHUIO MEXaHU3Ma OpraHU3aIHH
OIICHKM KayecTBa OKa3aHWS CEPBUCHBIX YCIYr Ha
OCHOBE KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN B
Mpollecce OpraHu3aluu OOCTY)KMBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE; 3aKPEIICHUE U Pa3BUTHE
MPaKTUYECKUX YMEHHH M HaBBIKOB B NMPUMEHEHHUH
MeXaHu3Ma oO0ecleueHus TpeOyemMoro KadecTBa
IPOIECCOB OKAa3aHWs YCIAYT B COOTBETCTBUU C
MEXIyHAPOJTHBIMUA ¥ HAITMOHAIBHBIMU CTaHAAPTaMHU
B TpOIIECCe OpraHu3anuu OOCTyKuUBaHUS B cdepe
cepBHCa HAa TPAHCIOPTE B paMKaxX peIICHHs 3a7ad
NIPOM3BOJICTBEHHOH (ITPEIUITTIOMHON TIPAKTUKH);

- 3aKpEIUICHUE U Pa3BUTHE NMPAKTUYECKUX YMEHUM U
HABBIKOB 10 TPUMEHEHUIO METO/IOB OCYIIECTBICHUS
MapKETUHTOBBIX  HWCCJICIOBAHMN  PBIHKA  YCIYT,
MOTHBAllMA TOTpeOUTENC U KOHKYPEHTOB B
Mpollecce OpraHu3alui  OOCTY)KUBaHHUS B cdepe
CepBHCa HAa TPAHCIOPTE; 3aKPEIICHUE W Pa3BUTHE
MPAKTUYECKUX YMEHUN U HABBIKOB MO MPUMEHEHHUIO
METOJIOB OpTaHW3allud TPOABHKEHUS W TPOIAKH
CEpBHUCHOTO MPOIYKTa, B TOM YKCJE C TOMOIIbIO OH-
JJAWH W UWHTEPHET TEXHOJOTUH B  MPOIECCE
opraHuzaluu oOCTyXHUBaHMUs B cdepe cepBHuca Ha
TPaHCIIOPTE; 3aKperIcHue u pa3BUTHE
MPaKTUYECKUX YMEHUN W HABBIKOB IO MPUMEHEHHUIO
MexaHu3Ma (HOPMHUPOBAHMS CIICIIUATTU3UPOBAHHBIX
KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYT B
MpoIlecCe OpraHu3aIi  OOCTY)KMBaHHS B cdepe
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tal0B) NPAKTUKH

CepBHCa Ha TPAHCIOPTE B paMKaxX peIICHHS 3a7ad
MIPOM3BOJICTBEHHOH (ITPEIMITIOMHON TIPAKTUKH);

- 3aKpeIICHUE U Pa3BUTHE MPAKTHUECKUX YMEHUH U
HABBIKOB 110 OCBOCHHIO METOJIOB OIpEACICHUS,
aHallM3a, OLEHKH TPON3BOJACTBEHHO-DKOHOMUIECKUX
moKa3arene B nporiecce OpraHHU3aIH
oOcnykuBaHusi B cdepe cepBuca HAa TPAHCIOPTE;
3aKpeIICHHE W Pa3BUTHE NMPAKTHYCCKUX YMCHHHA |
HABBIKOB I10 TPUMCEHEHHUIO MEXaHW3Ma MPUHATHS
SKOHOMHUYECKH OOOCHOBAHHBIX  YIIPABJICHYCCKUX
pelIeHn B IPOIIECCe OpPraHu3aluK 00CITyKUBAHUS B
chepe cepBHca Ha TpPAHCIOPTE, 3aKpeIICHUE U
pa3BUTHE MPAKTUYCCKHMX YMEHHH W HaABBIKOB I10

MIPUMEHEHUIO MEXaHHU3Ma oOecrieueHus
SKOHOMHYECKOMN s dexTuBHOCTH CEpPBUCHOM
JeSATETLHOCTH MpEAIPUATUS B rporecce

OpraHu3alnuu oO0Ciy>)KMBaHHMsS B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax  peuieHus  3aj4ay
IPOU3BOICTBEHHOH (TPEIUITIIOMHOM MTPAKTUKN);

- 3aKpeIJICHUE U Pa3BUTHE MPAKTUUECKUX YMEHUHN U
HABBIKOB T10 MOWCKY M MPUMEHEHHUIO HEOOXO0INMO
HOPMAaTHUBHO-TIPaBOBOM JOKYMEHTaIlu1 IS
JeSITENBHOCTH B cepe B Tpolecce OpraHU3alluu
oOciy:xuBaHusi B cepe cepBUca Ha TPAHCIOPTE;
3aKpeIJICHHE M Pa3BUTHE MPAKTHUYECKUX YMEHHHA H
HAaBBIKOB MO MPUMEHEHHUIO MEXaHU3Ma 00eCIeUeHHUsI
JIOKyMEHTO000pOTa B COOTBETCTBUU C
HOPMAaTUBHBIMM  TpeOOBaHUSMHU B  IIpoLECCe
opraHuzanuu oO0CIyX)uBaHus B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax  peuleHus  3aj4ay
MPOM3BOJICTBEHHOH (ITPEIAMITIOMHON PAKTUKH);

- 3aKpeIJICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUH U
HABBIKOB MO0 TPHUMEHEHHUIO METOJOB COOIOICHHUS
TpeOOBaHUI 0€30MacCHOTO OOCITYXUBAHUS, OXPaHBI
TpyJa M TEXHUKM O€30MacHOCTH B IMpoIlecce
opraHuzaiuu oOCIyXHUBaHMUs B cdepe cepBHca Ha
TpaHCIIOPTE B  paMKax  pemieHus  3aaad
IPOM3BOJICTBEHHOH (ITPEIMITTIOMHON TIPAKTUKH);

- 3aKpeIJICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUH U
HaBBIKOB o PUMEHEHHUIO
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA B
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tal0B) NPAKTUKH

CEPBHUCHOH NEATEIBHOCTH Ha TPAHCIIOPTE B paMKax
perieHus 3a1a4 MIPOM3BOICTBEHHOM
(TpenaMIIIOMHOM  MPAKTHUKH);  3aKpeIUvieHHEe |
pa3BUTHE TMPAKTUYCCKUX YMEHHA W HABBIKOB I10
NPUMEHCHHI0O MEXaHU3Ma pa3pabOTKh CHCTEMBI
KIMEHTCKUX OTHOIICHWH W OpTaHM3allMd TpoIiecca
oOCITy’)kuBaHUS ~ mOTpeOuTEeNneil  Ha  OCHOBE
NPUMEHEHHS 3aKOHOJATEIBHBIX aKTOB M TPABOBBIX
HOpPM B Tpoliecce oOCTyXKuBaHUs B cdepe cepBuca
Ha TpPaHCNOPTE B paMKax pemeHHus 3a7ad
IIPOU3BOJICTBEHHON (TIPEUTUIIOMHOMN TPAKTHKH);

- 3aKpeIUICHUE W Pa3BUTUE MPAKTUICCKUX YMCHHUU U
HaBBIKOB B c(epe oOcmykuBaHusi B cdepe cepBuca
Ha TpaHCHOpPTe B paMKax pelmeHus 3a7ad
IPOM3BOACTBEHHOHN  (MIPEAUIIOMHON TPAKTHKH);
3aKperieHue W pa3BUTHE MPAKTUYECKHMX YMEHUU U
HAaBBIKOB 110 OCBOGHHIO METOJOB YIIPABIICHUS
TYPUCTCKO-PEKPEAIMOHHBIMHA TPOEKTaMU, OCBOCHUE
METOIOB TUTAHUPOBAHHUSI u MOHHTOPHHTA
JeSITETLHOCTH CEPBUCHOW KOMITAHUM B TIpOIECCe
oOcnykuBaHUsl B cepe cepBHUCa HA TPAHCIOPTE B
paMKax  pemieHuss  3aJad  [POU3BOJICTBEHHOMN
(TpeAUIIIOMHOM IPAKTUKH);

- 3aKpeIUICHUE W Pa3BUTUE MPAKTUYCCKUX YMCHHUU U
HaBBIKOB II0 TPUMEHEHUIO MeXaHu3Ma BbIOOpa
MaTepHALHBIX ~ PECYpPCOB, OOOpYAOBaHUS IS
OCYILECTBIICHUS TpOIEcca CEepBHCa Ha TPAHCIIOPTE;
3aKperieHue W pa3BUTHE MPAKTHYECKHMX YMEHUU WU
HAaBBIKOB I0 NMPHUMEHEHUIO MEXaHWU3Ma MPOBEICHHUS
NIEPEroBOPOB C KIMEHTAaMH IO TPETEH3UOHHBIM
cllyyassM W METOJbl  OIpPEICNICHUS  MPUYUH
BO3HHKHOBEHHUSI TpETEeH3Ud B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax  pelmeHus  3a7ad
NIPOU3BOJICTBEHHON  (TPEAUTUIOMHON TPaKTUKH);
3aKpeIUICHUEe W Pa3BUTHE MPAKTHYCCKUX YMECHUU W
HAaBBIKOB TI0 MPUMCHCHHUIO METOJOB pa3pabOTKH U
UCTIOJIb30BAHUS THUIOBBIX TEXHOJIOTUIECKUX
IPOIIECCOB; 3aKPEIJICHUE U Pa3BUTUE MPAKTUYCCKUX
YMEHUH ¥ HaBHIKOB II0 OCBOCHHIO METOJOB
dopMHupoBaHHS W  BHEAPCHHS  KOPIIOPATHUBHBIX
CTaHJIaPTOB u perIaMeHTOB IPOLIECCOB
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tal0B) NPAKTUKH

oOcy>)kuBaHMs MOTpeOuTeNnet B chepe cepBuca Ha
TPaHCIIOPTE; 3aKpeIICHUe U pa3BUTHE
NPAKTHYECKUX YMEHHUH M HAaBBIKOB TI0 OCBOCHHIO
METOJIOB pa3pabOTKH KOMILIEKCa MEPONPUITHN TIO
COONIOICHUIO  TpeOOBaHW  MPOM3BOJCTBEHHOM
JUCIUIUIAHBI, 10 COOJIOJCHHUIO MPABHII MO OXpaHe
TpyJa U MOoKapHOW 0e30macHOCTH B cepe cepBuca
HA TpaHCIOPTE B paMKax peHieHds 3ajad
IIPOU3BOICTBEHHON (TIPEUTUIIOMHOMN TPAKTHKH);

- 3aKpEIUICHUE W Pa3BUTHE MPAKTUICCKUX YMCHHUHA U
HABBIKOB 1o IPUMEHEHUTO MeXaHU3Ma
dbopMupoBaHus Tened © 3amad4  ACSITENbHOCTU
MOJApa3ieiecHu  CEepBUCHOM  JESATEIBHOCTH B
Mpollecce OpraHu3aluu OOCTY)KUBaHHUS B cdepe
CepBHCa Ha TPAHCIOPTE; 3aKPEIICHUE W Pa3BUTHE
MPaKTUYECKUX YMEHUN U HABBIKOB 1O MPUMEHEHUIO
METOJ/IOB BBIOOpA OPraHU3alMOHHBIX PEIICHUN IS
dbopMHUpOBaHUS CEPBUCHOMN CUCTEMBbI 00CTY>KUBaHUS
C UCIOJIb30BaHUEM METOJOB OpraHu3alud U
VOPABJICHUS ~ HWMYIIECTBEHHBIM  a3pOTOPTOBBIM
KOMIUIEKCOM B cepe cepBHca Ha TPAaHCIOPTE B
paMKax  pemieHus  3ajad  [POU3BOJICTBECHHOM
(MpeaIUIIIOMHOM MTPAKTUKH);

- 3aKpEIUICHUE W Pa3BUTHE MPAKTUICCKUX YMCHHUHA U
HAaBBIKOB 110 TPHUMCHECHHIO METOJIOB pPa3paboOTKH
KOMITJIEKCA ~ MEPOINPHUSATAA 1O  OpraHu3alluu,
IJIAHUPOBAHUIO W  MOHUTOPHUHTY  JCSTEIHHOCTU
CEPBUCHOW KOMIIAaHMM M OOBEKTOB aBHAIMOHHOM
UHMPACTPYKTYPHI B chepe cepBUCa HA TPAHCIIOPTE B
paMKax  pemieHus  3ajad  MPOU3BOJICTBEHHOM
(MpeAUIIIOMHOM IPAKTHUKH);

- 3aKpEIICHUE U Pa3BUTHE MPAKTHUYECKUX YMEHUN U
HAaBBIKOB 10 NPUMEHEHUI0 METOAOB  cbOopa
aKTyaqpHOW uHMOpManuu 00 YIAOBIECTBOPEHHOCTH
KIIMCHTOB B IEJIIX OpPraHU3alMH W TIPOBEICHUS
DKCIIEPTU3BI U JUATHOCTUKH O0BEKTOB MPEATPUSITHIA
cepBrca B cpepe cepBrca Ha TPAHCIIOPTE B paMKax
peleHus 3ama4 MIPOU3BOICTBEHHOM
(mpenAMIIOMHONM  TPAKTUKK); 3aKpeIyiCHHEe |
pa3BUTHE MPAKTUYECKUX YMEHUNW M HABBIKOB IIO
MPUMEHEHUIO METOJIOB OMpPEIEICHHS TOKa3aTeleu
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tal0B) NPAKTUKH

3G ()EKTUBHOCTH  JCATENBHOCTH  CTPYKTYPHOTO
MOAPA3JACICHUS TPEANPUATUNA CEpPBHUCA B paMKax
TPAHCIIOPTHOTO KOMILIEKCA B porecce
OpraHu3alud OOCITYXMBAaHMUS B paMKaxX pEIICHUs
3a1a4 IIPOU3BOJICTBEHHOMN (mpenauIIoMHON
IPAKTHKK);

- 3aKpEIICHUE U Pa3BUTHE MPAKTUUYECKUX YMEHUH U
HaBBIKOB MO MPUMEHEHUIO MHTEPHET-TIPOABUKEHUS
CEpBHCHBIX YCIYyT opraHu3aiuii chepsl cepBruca Ha
TPAaHCIIOPTE B  YCJOBHUSX B3aUMOJACHCTBUS C
NOTPEOUTENSIMH, OpraHu3anueu nporecca
o0cCITyKUBaHUS norpeouTeneit Ha OCHOBE
MPUMEHEHUSI 3aKOHOAATEIbHBIX aKTOB M MPABOBBIX
HOPM B paMKax pelIeHUs 3a7ad MpOU3BOIACTBEHHOU
(MpeAUIIIOMHOM IPAKTUKH);

- 3aKpEIJICHUE U PAa3BUTHE MPAKTUYECKUX YMEHHU U
HABBIKOB CEPBUCHOTO OOCITY:KMBaHUS (B TOM YHCIIE
KOHCYJIbTUPOBaHUS TMOTpedureneit), npuodpereHue
U pa3BUTHE HABBIKOB pabOTHl B KOHTAKTHOM 30HE C
NOTpeOUTENEM, OpPraHU3aluyd KOHTAKTHOW 30HBI
CEpPBUCHOM OpraHU3alliy TPAHCIIOPTA, HAJTAXKUBAHUE
B3aMMO/JICUCTBUSL C KJIUMEHTaMH (TOTpeOUTENIsIMU) B
npoliiecce OOCITYKUBaHUS B paMKax PEIICHMs 3a]1ad
IPOM3BOJICTBEHHOH (ITPEIUITIOMHON TIPAKTUKH);

- 3aKpeIUIeHHe U Pa3BUTHE MPAKTUYECKUX YMEHHUU U
HaBBIKOB oOecrieueHus u BHEPECHUS
KOpPIIOPaTUBHBIX  CTAHJApTOB U  PErJIAMEHTOB
IIPOLIECCOB OpraHu3alyu o0CIy>KUBaHUS
noTpeduTeNel W COOTBETCTBUA  CTaHAapTaM
KauecTBa B paMKax peueHus 3aga4
POM3BOJICTBEHHOH (ITPEAMITIOMHON PAKTUKH);

Otan 00pabOTKH U
aHaJn3a
MOJTY4YE€HHOU
uH(popMauu

- paboTa ¢ JOKYMEHTaMH OpraHU3allid B paMKax
peLICHHSI 3a7a4 IPOM3BOICTBCHHOM
(Tpe A AMITIOMHOM PAKTUKH);

- coop, 0OpaboTKa M aHAJIU3 HAYYHO - TEXHUYECKOU
UHQOpPMAIlMK B COOTBETCTBYIOIIEH  CEPBUCHOM
OpraHu3alli¥ Ha TPAHCIOPTE, IOJIYYEHHOH B
npolecce  MPOU3BOACTBCHHOW  (IPEIIUIIIIOMHOM
IIPAKTHKH);

- ompeaeieHUWE  HAMpPaBJICHUH  EATCIbHOCTH
CEpBHUCHOM OpraHM3allid H €€ CTPYKTYPHBIX
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Ne| Paszagesibl (3TANBI)

Coaep:xxanue pa3aesoB (3TANOB) NIPAKTHKH
n/n IPAKTHKH ep pasi ( ) 1p

nojpasjiefieHuil (OTAENOB) MO OKa3aHWIO YCIYyr Ha
TpaHCIIOpTE B paMKax  peuieHuss  3ajad
IIPOM3BOJICTBEHHOH (ITPEIMITIOMHON TIPAKTUKH);

- MOATOTOBKAa MHUCBMEHHOTO OT4YeTa IO HUTOTraM
NPOM3BOICTBEHHOM (IPETUIIIOMHOMN MPAKTHKH);

- cbop, oOpaboTka u aHanu3 wuWHGOpPMAIIMU B
COOTBETCTBYIOIIEH CEPBHCHON OpraHu3alid Ha
TPaHCIIOPTE ISt HaMMCaHus BBITYCKHON
KBJIM(DUKAIIMOHHOMN padOTHI;

4 | IToroseli oTan COCTaBJICHME M 3allATa OTYETa O IIPOXOKICHUHU
POM3BOJICTBEHHOH (IIPEIUTUIOMHON MPAKTUKH).

8 ®opMbI oTUETHOCTH

@opMamMu OTYETHOCTH MO HWTOraM IPOXOXKIAEHUS MPOU3BOACTBEHHOM
(MpeIIUIUIOMHOM TIPAKTUKK) SBISAIOTCS: JHEBHUK IPAKTUKHA, MHCHMCHHBIN
oTyeT oOydJaromerocs IO HWTOTaM  MPOXOXKIACHUS  MPOU3BOACTBEHHOU
(Tpe ITUILIOMHOM MTPAKTHKH).

JIHEBHUK MpPaKTUKU OOYYAIOLIErocs COAEPKUT OCHOBHBIE CBEIACHUS O
MIPOM3BOJCTBEHHON (MPETUIZIOMHON TMPaKTUKK) OOydaromerocss (BHJ, THII,
(dopma, MeCTO IPOBEJICHUS, CPOKU IPOBEJICHUS, OT3bIB PYKOBOJIUTENS IPAKTUKH
OT OpraHu3aiuu), rpaduk MPOXOKACHUS MTPOU3BOJACTBEHHOU (IIPEAAUILITIOMHOM
NPaKTUKH), COEPKAaHUE U 00bEM MPOICTaHHON PabOTHI.

OTyeT 1O MNPOU3BOACTBEHHOW (NMPEIAMIZIOMHOW TPAKTHKH) JTOJDKEH
CoJlepKaTh:

- CBEJIEHUS O CEpBUCHOM opraHu3zauuu B cdepe TpaHcHopTra, ee
CTPYKTYype€, MIPOAYKIIUH U YCIYrax;

- CBEJICHUS O BBIMOJHEHHBIX 3aJaHUAX, MPETYCMOTPEHHBIX MPOrpaMMOin
MIPOU3BOJICTBEHHOH (MIPEIAUITIOMHOM MTPAKTHUKH);

- CBEICHMS O TMPUOOPETEHHBIX YMEHMSIX U HaBbIKax paldOThl B
OpraHu3alusIX BO3JIyIIIHOTO TpaHcropTa C UCIIOJIb30BaHUEM
KOMMYHUKATUBHBIX, OPTraHU3allMOHHBIX U WHOOPMALMOHHBIX W JPYrux
TEXHOJIOTUSX, MPUMEHSIEMbIX B CEPBUCHBIX OpraHU3aIUsAX B cepe TpaHCIopTa,
MPEIyCMOTPEHHBIX  MPOrpaMMON  MPOU3BOJACTBEHHOW  (NMPEIIUIIIIOMHOMN
MIPAKTHKN);

- CBEICHHUS O MPOBEICHUM KOJIMYECTBEHHONW M KAUYE€CTBEHHOM OLIEHKHU
opraHu3anuu  paboOThl CEPBUCHOM OpraHW3allud HAa OCHOBE aHaIu3a
KOHKYPEHTOCTIOCOOHOCTH CEPBUCHOM OpraHU3aIliM, aHAJTN3a PhIHKA CEPBUCHBIX
yCIYr Ha TPAHCIOPTE, MPEIYCMOTPEHHBIX MPOTPaMMON MPOU3BOJACTBEHHON
(TpeIUIIIIOMHOM TIPAKTUKH).

B oryere n0KHBI OBITh OTpaKeHbI CIEAYIOLIME pa3leibl: OTJIaBlICHUE,
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BBEJICHHWE,  BBIIOJHCHWE  WHAWBUAYAJIbHOTO  3aJlaHUs,  3aKJIIOYCHUE,
oubmuorpaduuecknii cimicok. O0BEM oTuéra coctaBiser 5 - 10 crpaHuI.
Jlucter  oTu€Ta CKpEIItoTCsT MATKOH  (KECTKOHM) OOJOXKKOW — TamKoM-
ckopocmuBarenem. CopaepkaHue TpapUUecKoro marepuana OIpenesseTcs
PYKOBOJUTENEM ITPAKTUKH.

OTtuét BbIMONHSAECTCA Ha cTaHgapTHOU Oymare dopmarta A4. [TapameTpbl
neyaTH: Mojsi — BepXHee U HUXKHee — 2 cM, JieBoe — 3 cM, mpaBoe — 1,5 cm,
mpudt Times New Roman, pasmep 14, uHTEpBaja - MOJYTOPHBIN, HyMepaius
CTpaHMI] CHU3Y CIIpaBa.

9 @oHI ONIEHOYHBIX CPEACTB /IJs TNPOBeIeHHS] MPOMEKYTOUHOM
aTTecTAlMH O0YyYalIIUXCSd MO0 NPOU3BOACTBEHHOH (NMpeNINNIOMHOI
NMpaKTHKe)

9.1 Meroanyeckye PpPeKOMEHIAUUM 10 NPOBEACHUIO INPOLEIYPHI
OLICHNBAHMS 3HAHMI, YMEHUIl U HABBIKOB U (MJIM) ONbBITA JeSITEJILHOCTH
o0yyamomerocs 1m0  HMTOraM  IPOXOKACHHUSA NPOM3BOJACTBEHHOM
(mpexIMNJIOMHON MPAKTHKH)

[lo oOKOHYaHWHM TPOU3BOACTBEHHOW (TIPEATUIUIOMHON  TPAKTUKH)
OoOy4Jaronuiicss 3allMINAeT MUCbMEHHBIA OTYET O PE3YJIbTATaX MPOXOXKICHHS
MPOU3BOJICTBEHHOM (TIPEIIMIUIOMHOM MPAKTUKH).

[Ipy 3ammTe oOT4YeTa YUYUTHIBAKOTCS: KA4deCTBO  BBINOJHEHUS U
oopmiieHHE OTuYeTa, YPOBEHb BIAJCHUS JOKJIAIbIBAEMbIM MaTepUasOM,
TBOPUYECKUI MOJAXOJ K aHaJU3y MATEpPHAJIOB, a TaKXKE OILICHKA, BHICTABJICHHAS
PYKOBOAMTEIIEM  NPOHM3BOACTBEHHOW  (NMPEUIMIUIOMHOW  MPAaKTHKHA)  OT
npo¢uiabHON opranu3zanuu. [Ipu popMrupoBaHUM OTYETA CIETYET MPEIOCTABUTh
CTaTUCTHUYECKYIO, COIMAIbHO-3KOHOMUYECKYI0 HHQOpMalUUI0 U  Apyrue
Martepualibl, coOpaHHble Ha 0a3e CEpBUCHOM OpraHu3aluu Ui MOATOTOBKHU K
HAaIllMCAaHUIO BBIMYCKHOW KBaM(UKAUMOHHOW paboTsl. OOyuarommuecs, He
BBITIOJIHUBIIIME TMPOTPAMMbl MPOU3BOACTBEHHOW (MIPEIAUITIOMHON TMPAKTHKH)
M0 YBAXKHUTEJIbHON NPUYMHE, HAIPABJISIOTCS TOBTOPHO HA MPOXOXKACHHUE
MPOU3BOJICTBEHHOHN (TPEATUIIOMHON TPAKTHUKU), B CBOOOJHOE OT Y4YeOBbI
Bpems. OOywaromuecs, HE BBIIOJHHUBIIME MPOrpaMMbl MPaKTHK  0e3
YBAKUTEIIbHOW IPUYUHBI OLICHUBAOTCSI HEYAOBJIECTBOPUTEIBHON OLIEHKOM.

9.2 Onucanue KpuTepreB OLEHUBAHUA YPOBHS c(OPMHMPOBAHHOCTH
KOMIIETEHIUI 00y4Yaromuxcs

[IpomexyTouHasi aTTecTanusi MO MPOU3BOJCTBEHHON (TIpeAAUIIIIOMHOM
NPAKTUKK) TIPOBOAMTCS B (POPME 3aUeTa C OIECHKOM.
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Ixaja oneHUBaHUA

XapakTepucTuKa ¢(pOPMHUPOBAHHBIX
KOMIIeTeHIM

3auteHo Ha «OTINYHOY

— oOyyaromuiics TIIyOOKO M BCECTOPOHHE YCBOWII
MaTtepuag MpH MPOXOKIASHUH TMPOU3BOJICTBEHHOU
(TpeTUTIITIOMHOM MPAKTHUKH ) B CEPBHUCHBIX
OpraHu3aIusIX TPAHCIIOPTA;

— YBEPEHHO, JIOTUYHO, IIOCJIEJOBATEIIHHO u
IrpaMOTHO M3JIaraeT MaTepua;

— HAy4HUJICS JeJlaTh BBIBOJIBI M 000OIICHUS,

— CoJIepKaHue MUCBMEHHOTO oT4yeTa o
MPOU3BOJACTBEHHON  (NMPEAAUIUIOMHOM  MPAKTHUKH)
oOyuaronierocs MOJTHOCTBIO COOTBETCTBYET

TpeOOBaHUIM K HEMY;

— oOyyaronuics coOJTIo1aeT TpeOoBaHUs K
ohOpMJICHHIO  OTYe€Ta IO  MPOU3BOJACTBEHHOMU
(IpeAIUIIIOMHOM MPAKTUKH);

— oOyyaromuiicss  4eTKO  BBIJENSIET  OCHOBHBIC
pEe3yJIbTaThI CBOEH npo¢eCcCUOHAIBHOM
JNESITEeIbHOCTM B paMKax  pemeHus  3aaad
MPOU3BOJICTBEHHOM (MIPEITUTIIIOMHON MTPAKTUKH);

— 00yyYaloIMIiCs SICHO U apryMEHTUPOBAHO U3JaraeT
CEPBUCHBIC TEXHOJIOTUH, IPUMEHSIEMBbIE B CEPBUCHBIX
Opra”u3alusIXx Ha TPAHCIOPTE B paMKax pelICHUs
3az1aq MPOU3BOJCTBEHHOM (TpeaIuIIOMHOM
MPAKTUKH);

— MPUCYTCTBYET YETKOCTh B OTBETaX 0OyUaromierocs
Ha T[IOCTaBJICHHbIE BOMPOCHI B paMKaxX peIICHUS
3azaq MPOU3BOJCTBEHHOMN (TpeAUTIIIOMHOM
MPAKTHUKH);

— oOyyaromuiics TOYHO W TPAMOTHO MCIOJIB3YET
npodeCCHOHAIBHYI0 TEPMHHOJIOTHIO TIPU  3alUTe
OT4YETAa MO TMPOU3BOJACTBEHHOW (MPEAAUIIIIOMHON
MPaKTUKH), TaKWe KaK «CEPBHUCY», «CEPBUCHBIE
TEXHOJIOTUWY, 3TAlbl U MPOLEAYPHl MPEIOCTABICHUS
CepBHCA; COIMAIBHO-?PKOHOMUYECKUE TOKa3aTelH,
XapaKTepU3yIOIUe CEPBUCHYIO JIESATEIbHOCTh Ha

TpaHCIOPTE B paMKax peuieHus 3a1a4
MPOU3BOJICTBEHHOM (MIPEIIUIIIIOMHON MPAKTUKH);
— BJIAJICCT METOIUKOH OLICHKU YPOBH

KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOM OpraHu3aiuu
Ha TpPaHCIOPTE, AaHAJIU3UPYET PBIHOK CEPBUCHBIX
yCIYr B paMKax pelIeHHs 3a7ad IMPOU3BOJICTBEHHOMU
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[Ixajna oneHUBaHUA

XapakrepucTuka copMHpPOBaAHHbBIX
KOMIIeTeHIH I

(TpeIUIIIOMHOM TTPAKTHUKH);

— BJIAJEET METOJUKON BbIOOpa  MaTepHaIbHBIX
pecypcoB, O00OpYyIOBaHUS JUIsl  OCYIIECTBIICHUS
mpoliecca  cepBUca Ha  TPAHCIOPTE;  BJaJEeT
MEXaHH3MOM MPOBEJACHUS MIEPETOBOPOB C KINCHTAMHU
M0  TPETeH3WOHHBIM  CIyd4assM ©U  METOJbI
OTIPE/ICIICHHS] TTPUYUH BO3HUKHOBCHHS TMPETECH3UU B
pamMKax  pemieHus  3aJad  MPOU3BOJCTBEHHOM
(IpeIUIIIOMHOM TTPAKTHUKH);

—BJIaJIe€T METOAMKONW (OPMUPOBAHUS U BHEIPEHUS
KOpPIIOPaTUBHBIX  CTAaHJApTOB W  PErJIaMEHTOB
MpOIECCOB 00CIyXKHUBaHUsI TOTpeduTeneit B cdepe
CepBHCAa Ha TpPAHCIOPTE, BIAJIEET METOJaMU
pa3paboTku KOMILJIEKCa MEpOTPUITUI 1o
coONIIOICHNI0  TpeOOBaHUM  MPOU3BOJCTBEHHOMN
JUCIHUIIINHBI, TI0 COOJIONEHUIO MPABHJI MO OXpaHe
TpyZla U MoXapHON Oe30macHOCTH B cepe cepBuca
HAa TpaHCIOPTE B paMKax pemieHus  3amad
MPOM3BOJICTBEHHOU (TTPEIIUIIOMHOMN MTPAKTUKH);

— BJIAJ€eT METOIUKOW OpraHW3aIllid W TPOBEICHHUS
DKCTIEPTU3Bl U TUATHOCTUKU OOBEKTOB MPEINPUSITHI
cepBuca B paMKax perieHus 3amau
MPOM3BOJICTBEHHOMN (MIPEITUTIIIOMHON TPAKTUKH);
—BIAJeeT METOJaMHU OIpeNeNIeHus] ToKa3aTenen
s dexTuBHOCTU e TEIbHOCTH CTPYKTYPHOTO
nojpa3fefeHusl TMPEANPUIATHII CcepBUCA B paMKax
perieHus 3amau MIPOU3BOICTBEHHOU
(TIpeAIUIIOMHOM MPAKTUKH);

—BJAJAeeT  yNPaBJICHUYCCKHUMH  HAaBBIKAMH  TIO
MPUMCHCHUI0O HWHTEPHET-TIPOJBIKCHUS CEPBUCHBIX
yCIIyT OopraHu3amuii cepsl cepBrca Ha TPAHCIIOPTE B
YCIOBUSAX  B3aUMOJCUCTBUSI C  TOTPEOUTEISAMU,
OopraHu3amue mpoiiecca o0cmyXKnuBaHUs
noTpeOuTeneli B pamMKax  pelieHdus — 3amad
MPOU3BOJICTBEHHON (ITPEAUILIOMHON MPAKTUKH);

— BIIAJICET HABBIKAMU OOCCIICUYCHUS WU BHEIPEHUS
KOPIIOPaTUBHBIX  CTAaHJApPTOB W  PETJIaMEHTOB
IPOLIECCOB OpraHU3alUH o0OcyXKuBaHUs
MOTpeOuTENeH U COOTBETCTBUS CTaHJIApTaM KauyecTBa
B paMKax peleHus 3a7a4 IPOU3BOJICTBEHHOU
(TpeITUTUIOMHOM MMPAKTHUKH);
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[Ixajna oneHUBaHUA

XapakrepucTuka copMHpPOBaAHHbBIX
KOMIIeTeHIH I

3auTeHo Ha «XOopoIIo»

— 00yyYaroImuicss BCECTOPOHHE YCBOMJI MaTepHall
pu IPOXOXKICHUN IIPOM3BOJICTBEHHOMN
(TIpe I IUTUIOMHOM MPAKTUKH);

— YBEPEHHO,  JIOTUYHO,  IOCJICAOBATECIbHO  H
IPaMOTHO M3JIaracT MaTepUall;

— JIeJIacT BBIBOJBI M 00OOIICHUS,

— coliep)KaHUE  OT4YeTa 10  IMPOU3BOJCTBEHHOM
(TpeaIUILIOMHOM MPAKTUKH) oOyuaromerocs
MTOJTHOCTBIO COOTBETCTBYET TPEOOBAHHAM K HEMY;

— oOyJaromuics coOJTro1aeT TpeOoBaHUs K
opOpMIICHHIO  OTYETa IO  TPOM3BOJICTBEHHOM
(IpeaAUIIIOMHOM MPAKTUKH);

— 00y4arolmuiics BBIJEISICT OCHOBHBIC PE3YJIbTaThl
CBOEH IpoheCCHOHAIBHOM JAeATeIbHOCTH;

— o0yJaromuics apryMEHTHPOBAHO u3jaraer
MaTepua;

— IPUCYTCTBYET YETKOCTh B OTBETaX 00yYaromerocs
Ha IMOCTaBJICHHBIC BOIIPOCHI,

— 00yJaromuics IPaMOTHO HCIIOJIB3YET
Ipo(ECCHOHANBHYI0O TEPMHHOJIOTHIO IIPU  3aIlUTe
OTYeTa C HEKOTOPHIMH HETOYHOCTSIMH B OTBETAX

3auTeHO Ha
«Y IOBIIETBOPUTEIBLHOY

— oOyu4aromuiics YCBOWMII Marepuanl npu
MPOXO0KAECHUH MPOU3BOACTBEHHOW (MPEAIUIIIIOMHON
MPAKTHUKH);

— M3JIaraeT MaTepual U JeJIaeT BBIBOABI HE YETKO;
— COZAEp)KaHUE  OT4YeTa IO  IPOU3BOACTBEHHOMU
(IpeaIUIUIOMHOM TpakTHKK) oOydYaromerocs He
MOJTHOCTBIO COOTBETCTBYET TPEOOBAHUSIM K HEMY;

— oOydaromuiics He 10 KOHIAa  coOJirojaet
TpeOoBaHUs K  opOpMIIEHHIO oT4eTa IO
MPOU3BOJICTBEHHOU (MPEIIUIIIIOMHON MPAKTUKH);

— oOyyaromuiicss HEeJOCTaTOYHO TOYHO BBIJEISAET
OCHOBHBIE€ pe3yJIbTaThl CBOEH mpodeccuoHanbHON
NEATEIIbHOCTH;

— oOy4aromuiics apryMEHTHUPOBAHO u3J1araet
MaTepua;

— MPUCYTCTBYET YETKOCTh B OTBETaX 00YyYaroLIErocs
Ha [MOCTaBJICHHBIE BOIIPOCHI;

— oOy4aromuiics HE UCIIOJIB3YET
npodecCHoOHAIbHYI0 TEPMHMHOJOTHIO B IpoIecce
3alUTe oTyeTa o IPOU3BOICTBEHHOM
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[Ixajna oneHUBaHUA

XapakrepucTuka copMHpPOBaAHHbBIX

KOMIeTeHI N
(TpeaIUIIIOMHON MpPaKTHUKH), JOMYCKas CEpPbE3HbIC
OIIUOKH B ONpEJICIICHUN MIPUMEHSIEMBIX

OPTaHU3AIMOHHO-YIIPABICHYECKUX TEXHOJIOTUHA B
cdepe cepBuca Ha TPAHCIIOPTE;

3auTeHo Ha
«HeynoBieTBopUTEIBHO

— oOydamomuiicss He YCBOWJ Marepuand IMpH
MPOXOXKJIECHUH MPOU3BOACTBEHHOMN (MPEIIUINIOMHON
INPAKTUKH);

— coJiep’)KaHMEe  OT4YeTa MO  MPOU3BOACTBEHHOM
(IpeaIUIIIOMHOM MPAaKTHKK) OOydYarolerocss He
COOTBETCTBYET TPEOOBAHUSIM K HEMY;

— oOyyaromuiicas He coOirogaer TpeOOBaHUA K
opopMieHHI0O  OTYe€Ta MO  MPOU3BOJCTBEHHOMN
(IpeaIUIIOMHOM MPAKTUKH);

— oOyyaromuiics He MOXET BBIJICIUTh OCHOBHBIC
pEe3yJIbTaThI CBOEH npo¢eCcCUOHATIBHOM
NeSATeTbHOCTH;

— oOydJamomuiicss HE MOXET apryMEHTHPOBAHO
u3NaraTh MaTepHan IO OpraHu3aliud CEPBUCHOMN
JeSATeTbHOCTH Ha TPAHCIIOPTE;

— OTCYTCTBYET YETKOCTb B OTBETaX OOydYaromierocs
Ha MOCTaBJICHHBIE BOMIPOCHI;

— oOy4aromuiics HE MOXET  HCIOJIb30BATh
npodeCCHOHANBHYI0 TEPMHHOJIOTHIO TIPU  3alUTe
OT4YETAa 0 TMPOU3BOJCTBEHHON (MIPEIIUIIIIOMHON
MIPAKTHUKN).

B kadecTBe METONMYECKHX MATECPUAIOB, OMPEICISIIONIMX MTPOLETYPbI

OIICHMBAHUSl 3HAHUW, YMEHUW M HABBIKOB U (WJIM) OMNbITA JEATEIbHOCTH,
XapaKTEPU3YIOIINUX YPOBEHb c(hOopMUPOBAHHOCTHU KOMIIETCHIUI
o0yyJarolerocs, MCHoJIb3yloTcsl JoKalbHble HopMaTuBHbIE akThl ®T'BOY BO
CIIoT'Y I'A:

— [TomoxeHne O TOPSAKE TPOBEACHUA TEKYIIETO  KOHTPOJIS
YCIIEBAEMOCTH H O TOPSJKE TPOBEICHUS MPOMEXKYTOUYHOW ATTECTALUU
oOyyarommxcsi MO MporpaMmaM BBICIIETO O00pa3oBaHUsT — MporpaMMam
OakanaBpuaTa, mporpaMMaM CIICIUANTETA;

— [TonmoxxeHne O TMPAKTHUECKOW TIOJATOTOBKE  OOYyYaromuxcs,
OCBaMBAWOIINX O00pa30BaTENIbHBIE MPOTPAMMBI  BBICIIETO OOpa3oBaHUS —
mporpamMMbl OakajiaBpuara, CrieluainTeTa, MarucTpaTyphl.

TumoBbie KOHTPOJILHbIE 32IAHNS ISl IPOBEICHUSI IPOMEKYTOYHOM
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arrecTanuu (3a4YeT ¢ ONEHKOI)

1. I[leitm u wMHccHsT B KOHKPETHOHW CEpPBUCHOW OpraHu3allvy,
MPEAOCTABIIOIE  YCAYyrM Ha  pa3lMYHbIX BUAAX TpaHcmnopra (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, HAa BOJHOM, Ha AaBTOMOOMJIBHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYpPHUCTHYECKOW (upme, Ha
MPEANPUATHA OOLIECTBEHHOI'O MUTAaHMS) PACKPBITh Ha KOHKPETHOM IpUMEpPE
CEPBUCHOW OpraHmu3aIyu (Ha BEIOOp 00y4aromerocs).

2. CylHOCTh U CTPYKTYpa B KOHKPETHOM CEpBHCHOW OpraHu3aluu, eé
OpraHu3allMOHHAs CTPYKTypa Ha TpaHCHOpTe (HAa KEJIEe3HOJOPOKHOM, Ha
BO3/YLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, Ha T'OCTUHUYHOM
OPEeIIpUITUN, B TYpUCTUYECKOW (UpMme, Ha MNPEANPHUATHH OOIIECTBEHHOTO
INUTaHMS) PACKPBITh HA PEAIbHOM IPUMEpE CEPBUCHOM OpraHMu3aliu (Ha BHIOOD
oOyyarormierocs).

3. JKu3HEHHBIM LUK OpraHu3aluil CEpBUCHOTO OOCIYXUBAaHUS B
KOHKPETHON CEPBUCHOW OpraHM3allMd Ha TPAHCIOPTE (HAa JKEJIE3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEANPUATHH, B TYPUCTHYECKON (upMe, Ha NPEeaNpUsATANd OOIIECTBEHHOIO
MUTaHUsA) PACKPBITh HA PEAIbHOM IPUMEPE CEPBUCHOM OpraHu3aiiu (Ha BbIOOD
00yyJaroIerocs).

4. JKv3HEHHBIM LMK TOBAapOB M YCIyI B IIPOLIECCE OPTaHU3ALMHU
CEPBUCHOIO OOCHYKMBAaHHMS Ha TpaHCIOpTE (HA >KEJIE3HOJOPOXKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM
OpEeINpUITUN, B TYpUCTHUECKOM (upMe, Ha MPEeINpHUsITHH OOIECTBEHHOTO
NUTaHMS) PACKPBITh HA PeaIbHOM IPUMEpe CEPBUCHOM OpraHu3aliu (Ha BHIOOD
oOyyarorerocs).

5. OpranuzalimoHHass  KyJbTypa B KOHKPETHOM  CEpBHCHOM
OpraHM3ali Ha TpaHCHopTe (Ha KeJIEe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJILHOM TpPaHCIOPTE, Ha TOCTMHUYHOM NPEINpUSTUH, B
TYpUCTUYECKON (PUpMe, Ha NMPEeaNpUsATAN OOIIECTBEHHOTO MUTAHUSA) PACKPBITh
Ha peaJIbHOM MTPUMEPE CEPBUCHON OpraHU3aliK (Ha BIOOpP 00y4daromierocs).

6. CommmapHocTh B 0OOpb0E C TEpPpPOPU3MOM H  MPOSBICHUSMU
HallMOHAJIBHOW HETEPIUMMOCTH (Ha NpHUMEpEe aHalu3a peajbHOM CUTyalluHd B
KOHKPETHOM KOJUIEKTUBE CEPBUCHOM OpraHu3anuu (Ha BbIOOp 00y4aromerocsi).

/. Hcropuueckas, couuaiabHas U MOJUTHYECKAsT 3HAUUMOCTh MOOEAbI
CoBerckoro Hapojga B Benukoil oTeyecTBEHHOW BOHE (HAa KOHKPETHOM
npUMepe aHajlu3a peajbHOW CUTyallud B CEPBHUCHOM opraHu3anuu (Ha BBIOOp
oOyyarorerocs).

8. HeratuBHoe BO3ACWCTBHE Ha 3I0POBbE  AKOTOJBHONH W
HapKOTUYECKOM 3aBUCUMOCTH (Ha NpPHUMEpPE aHaIM3a pEeajbHOM CUTyallud B
KOHKPETHOM KOJUJIEKTHBE CEPBUCHON OpraHu3aiuu (Ha BbIOOp 00y4aromerocs).

9. HeobxonumocTtb y4acTHs B CIIOPTUBHOM, Hay4HO-
UCCIIeI0BATENbCKON, TPUPOAOOXPAHHON U KYJIbTYPHO-MACCOBOU JEATEIbHOCTH
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KaK OJWH M3 JJIEMEHTOB NPOSBICHUS AKTUBHOM J>KM3HEHHON NO3ULIMM (HA
npUMepe aHajan3a pealbHON CUTyallud B KOHKPETHOM KOJUIEKTHBE CEPBUCHOMU
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

10. Xapaktep OpraHM3alliOHHOW  JEATEIBHOCTH B  MpoIiecce
OpraHu3allid  CEPBUCHOTO  OOCIYyXHBaHMS B  KOHKPETHOHM CEpPBUCHOMU
OpraHu3allMid Ha TpaHCIOpPTe (Ha >KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HAa TOCTUHUYHOM MPEANPUITHH, B
TypPUCTHYECKOU (pupMe, Ha TPEANPUITHU OOIIECCTBEHHOTO MUTaHMsA): O0phoa,
JOCTH)KEHUE, U3MEHEHHE, PACIIUPEHUE, 3PENIOCTh, YAOBIETBOPEHHOCTh COOOMH,
OpUEHTAllUs Ha CJOXUBIIUECS CTPYKTYpbl, OpHEHTAIMsl Ha TIEpEMEHbl -
pPacKpbITh Ha peaJbHOM IMPUMEpPE CEPBHCHOM OpraHu3auudud (Ha BbIOOp
00yyJaroIerocs).

11. @®opMupoBaHME WMH]KA B KOHKPETHON CEPBUCHOI OpraHU3ALMH
Ha TpaHcHopTe (Ha KEJIEe3HOJOPOKHOM, Ha BO3JYIIHOM, HAa BOJHOM, Ha
aBTOMOOHMIIBHOM TPAHCTIOPTE, HA TOCTUHUYHOM MPEATNPUATHH, B TYPUCTUUECKOM
¢upme, Ha TpeANnpUATHH OOIIECTBEHHOIO NHWTaHUsA) Oyiaronaps NpoAaxe
CEPBHCHBIX YCIYT - PACKPBITh Ha PEAIbHOM MPUMEPE CEPBUCHOM OpraHU3aIlluu
(Ha BBIOOp 00yUaroIerocs).

12. BuyTpeHHue u BHemHUE (AKTOPHI, BIMSIIONIME HA IMPOIECC
CEpBUCHOIO OOCIIy)XKMBaHHsI B KOHKPETHOM CEpPBUCHOM OpraHu3alud Ha
TpaHcropTe (Ha JKEJNE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM NPEANPUATHH, B TYPUCTUYECKON
dupme, Ha TPEeaIPUIATUHA OOIIECTBEHHOTO NMUTAHUs) - PACKPBITh Ha pPealbHOM
MpUMepe CEPBUCHON opraHu3aiuu (Ha BEIOOp 00yUYaroIIerocs).

13. TexHONMOTHHU CEPBUCHOTO OOCITY>KMBAHUSA B KOHKPETHON CEPBUCHOM
OpraHu3allMd Ha TpaHCNIOPTE (Ha >KEJIE3HOJOPOXHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWMJIFHOM TpPaHCIOPTE, Ha TOCTMHUYHOM NPEINPUSTUHU, B
TYpUCTUYECKON (prpMe, Ha MpeanpHUsITHN OOLIECTBEHHOTO MUTAHUA) - PACKPBITh
Ha peajbHOM MPUMEpPEe CEPBUCHOM opraHu3aiuu (Ha BIOOp 00ydaronierocs).

14. JlokanbHble = HOPMATUBHO-TIPABOBBIE  aKThl B  KOHKPETHOM
CEpBHCHON OpraHM3alii Ha TpaHCHopTe (KeJe3HOAOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM MPEANPHUSITHH, B
TYPUCTHUECKON (hrpMe, Ha IPEANPUATUN OOIIECTBEHHOTO MUTaHUs) - PACKPBITh
Ha pealbHOM IIPUMEPEe CEPBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

15. KoHTakTHas 30Ha CEPBUCHOTO OOCIYXHUBaHUS, OpraHu3yeMas B
KOHKpPETHOM CEpBUCHOM OpraHmu3aiueidl Ha TpaHcmopTe (Kele3HOI0pOKHOTO,
BO3/YIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOpPTa, HAa TOCTHHHYHOM
NPEeaNpUITUN, B TYpUCTHYECKOH (GuUpMe, Ha MPEINPHITHH OOIIECTBEHHOTO
NUTAHWUS) - PAaCKpPBITh HA pPEaTbHOM TMPUMEpPEe CEepPBUCHOW OpraHu3anvu (Ha
BBIOOP 00YUaOIIETrocs).

16. CrpykTypa 3aTpaT B KOHKPETHOW OpraHu3alld CEPBUCHOTO
oOCny’>)KMBaHUsl HAa TpaHCHOpTe (Ha >KEJIE3HOAOPOKHOM, HAa BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, Ha TOCTUHUYHOM MpPEINpUITUH, B
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TYPUCTHUECKON (hprpMe, Ha IPEANPHUATUN OOIIECTBEHHOTO MUTAHMUS) - PACKPBITH
Ha peajbHOM MIPUMEpPE CEPBUCHON opraHu3aiuu (Ha BIOOp 00y4daronierocs).

17.  HudopmarmoHHO-KOMMYHHUKATUBHBIC TE€XHOJIOTHH,
00€eCIeunBaOIIME MPOIECC CEPBUCHOIO OOCIYyKMBAaHHA B KOHKPETHOU
CEpPBUCHOM OpraHuzanMd Ha TpaHcnopTe (Ha IKEJIe3HOJIOPOXKHOM, Ha
BO3IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TpPAaHCHOPTE, HA TOCTUHUYHOM
OPEeANnpUsTANd, B TYPUCTHYECKOW (upme, Ha NPEINPHUSTAN OOIIECTBEHHOIO
NUTAHUsI) - PACKPBITh HAa pPEAIbHOM MpPUMEpPE CEPBUCHOM opraHuzanuu (Ha
BBIOOP 00YUaOIIETrocs).

18. Opranuzaiusi paboThl MepcoHaNIa, KOOPAUHAIMS €ro JCUCTBUIl B
MPOLIECCE CEPBUCHOTO OOCIY)XKMBaHHsSI B KOHKPETHON CEPBUCHOW OpTaHU3alUU
Ha TpaHcnopre (Ha >KEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHYECKOM
¢upme, Ha TpeanpusATAA OOLIECTBEHHOTO MUTAHMS) - PACKPHITh HA peaIbHOM
MpUMepe CEPBUCHON opraHu3aiuu (Ha BEIOOp 00yUYaroIIerocs).

19. OcobGenHoctn paboOTBl B TPYAOBOM KOJUIGKTUBE B IPOIECCE
CEPBUCHOTO OOCIY>KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHd3ainuu Ha
TpaHcropTe (Ha JKEJNE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCHIOPTE, HA TOCTUHUYHOM NPEANPUATUH, B TYPUCTUYECKOM
dupme, Ha TPEeaIPUIATUHA OOIIECTBEHHOTO NMUTAHUs) - PACKPBITh Ha pPealbHOM
IpUMEpE CEPBUCHOM OpraHu3aluu (Ha BEIOOp 00ydaromerocs).

20. Buasl MoTHMBalMM TEpCOHANA, MPUMEHSAEMbIE B OPTraHHU3AIUSAX
CEpPBUCHOIO OOCIIy)XMBaHHsI B KOHKPETHOM CEpPBUCHOM OpraHu3alud Ha
TpaHcnopTe (Ha JKEJNE3HOJOPOKHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM
TpPaHCHOPTE, HAa TOCTUHUYHOM MpPEANpUATHH, B TYypUCTUYECKOM (upme, Ha
NPEANPUATUA OOIIECTBEHHOTO MHUTAHMS) - PACKPBITh HAa PEAJbHOM MpUMEpPE
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

21.  OcoOeHHOCTHM TPUMEHEHHUS] POCCUUCKHX ¢ MEXIyHapOIHBIX
CTaHAApTOB  CEPBHCHOrO  OOCIY)KMBaHUSI B  KOHKPETHOW  CEpPBUCHOMU
OpraHu3allMd Ha TPAHCIOPTE (HA >KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, Ha TOCTMHUYHOM NpPEINpUSTUH, B
TYPUCTHUECKON (hrpMe, Ha IPEANPUATUN OOIIECTBEHHOTO MUTAHUs) - PACKPBIThH
Ha pealbHOM TIPUMEPEe CEPBUCHOM opraHu3anuu (Ha BEIOOP 00ydaromerocs).

22. Dranbl obecrnieueHUs: O€30MACHOCTH MACCAXXUPOB B  IPOIECCE
CEPBUCHOTO OOCTY>KMBaHHS B KOHKPETHOW CEpBHUCHOW OpraHu3aiuu Ha
TpaHcropTe (Ha JKEJIEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dbupme, Ha TPeaNnpUsATAA OOLIECTBEHHOTO MUTAHMS) - PACKPHITh Ha peaIbHOM
npuMepe CepBUCHOM opraHu3aiuu (Ha BEIOOp 00yUaroIerocs).

23. Dranbl obecnieyeHUs KadyecTBa YCIYT, peaiu3yeMbIX B MpOIEcce
CEPBUCHOTO OOCIY>KMBaHHSI B KOHKPETHOM CEpBUCHOM OpraHu3aluu Ha
TpaHcnopTe (Ha >KEJIE3HOAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAaHCHIOPTE, HA TOCTUHUYHOM MPEANPUATUH, B TYPUCTUYECKOM
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dupme, Ha TPEANPUIATUHA OOIIECTBEHHOTO MUTAHUS) - PACKPBITh Ha pPealbHOM
MpUMEpPE CEPBUCHON OpraHU3anuu (Ha BEIOOP 00yJarOIIerocs).

24.  Drambl peaqu3aliyd MeXaHW3Ma pa3pabOTKU CEPBUCHOTO MPOIYKTA
B KOHKPETHOW CEpBHCHOW OpPraHU3alMy Ha TPAHCHOPTE (Ha KEJIE3HOJAOPOKHOM,
Ha BO3/yIIHOM, Ha BOJIHOM, HA aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPEeANnpUsTAd, B TYPUCTHYECKOW (upme, Ha NPEINPHUSTAN OOIIECTBEHHOIO
NUTAHUs1) - PACKPBITh HAa pPEATbHOM MpPUMEpPE CEPBUCHOM opraHuzainuu (Ha
BBIOOP 00YUaOIIETrocs).

25.  OJrtansl TJIAaHUPOBAHUS IPOU3BO/ICTBEHHO-X035CTBEHHOU
NESTEIbHOCTY  KOHKPETHOM  CEPBUCHOM  OpraHu3alldd  a’pOBO3AYIIHOTO
KOMILIEKCAa (MKEIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOIO, aBTOMOOWJIBHOTO
TpPaHCIOPTa, HAa TOCTUHUYHOM NPEINPUATHH, B TYPUCTUYECKON Qupme, Ha
OPEeaNnpUsITHA OOIECTBEHHOTO MUTAHMS) - PAaCKpPhITh HAa PEaTbHOM MpHUMEpe
CEepPBUCHOU OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

26. Drambel obOecrieyeHUs] KOMMYHUKAIIMM B YCTHONW M TMHCHMEHHOM
dopmax sl  pemieHus 3aJad  MEXJIMYHOCTHOTO M MEXKKYJbTYPHOIO
B3aUMOJICHCTBUSI B KOHKPETHON CEPBUCHOI OpraHu3allMM Ha TpaHcmopTre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEINpPUATUH, B TypUCTHYECKOW (upme, Ha
OpEeanpUsATUA OOLIECTBEHHOTO NMHUTAHUA) - PACKPBITh Ha peajbHOM IpUMEpE
CEpBUCHON opranu3aiuu (Ha BEIOOp 00y4aromerocs).

27. DOranbel obOecrieyeHUs] OCOOCHHOCTEM COIMAIbHBIX, ITHUYECKUX,
KOH(ECCHOHAIBHBIX M KYJIBTYPHBIX pa3ivuuil B MPOILECCE MEAXINYHOCTHOTO U
MEKKYJIBTYPHOTO B3aHMOJEUCTBUS C KJIMEHTAMH B KOHKPETHOW CEPBUCHOM
OpraHu3allMd Ha TPAHCIOPTE (Ha >KEJIE3HOIOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWMJIBHOM TpPAHCIOPTE, Ha TOCTMHUYHOM NPEANPUSTUHU, B
TYpUCTUYECKON (prpMe, Ha MpeaIpUATHN OOLECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peajbHOM MPUMEpPEe CEPBUCHOM opraHu3aiuu (Ha BIOOp 00ydaronierocs).

28. Drambl obecrieyeHHs] TEXHUKHA OE30MaCHOCTH MPOU3BOJICTBEHHOTO
nepcoHajla B KOHKPETHOM CEpBHUCHOM OpraHuM3allid Ha TpaHcrnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpPUATUH, B TypUCTHUYECKOW (upme, Ha
OpeanpUsITUd OOLIECTBEHHOIO MHUTAHHSA) - PACKPBITh Ha peajbHOM IpUMEpe
CEPBUCHOM opranu3aiuu (Ha BEIOOp 00y4aromerocs).

29. Dranbl W METOABl OOECIEUEHUs] 3alIUTHl IPOU3BOJICTBEHHOIO
nepcoHajla B KOHKPETHOM CEpBHUCHOM OpraHuM3allud Ha TpaHcrnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHHOM
TPAaHCIIOPTE, HAa TOCTUHUYHOM TPEANPUATHH, B TYypUCTHYECKOW (upme, Ha
OpEeaNpUITUA  OOIIECTBEHHOTO THTaHUs), KIMNEHTOB W HACEJICHUS OT
BO3MOXHBIX TIOCIEACTBUI aBapuii, KaracTpod, CTUXUUHBIX OEACTBUI -
PacKpbhITh Ha peajbHOM MPUMEPE CEPBUCHOM oOpraHu3anuu (Ha BbIOOP
oOyuJaromerocs).
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30. Dramnsel o0ecneueHus] COLMAIILHOIO B3aMMOJIEHMCTBUAS B KOMaHIE B
KOHKPETHOW CEPBUCHOM OpTaHM3aIlMy Ha TPAHCIOPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3JYIITHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM TPAHCIIOPTE, HA TOCTUHUIHOM
MPEANPUATAA, B TYPUCTHYECKOW ¢GuUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
NUTaHUsI) - PAcKphITh HAa pPEAJIbHOM NPHUMEpPE CEPBUCHOM OpraHuzanuu (Ha
BBIOOp 00YUaOIIETrocs).

31. Dtanbl oOecrieueHus ajanTali KOHKPETHOW TEXHOJOTUYECKON
HOBAllMM B KOHKPETHOM CEpBHCHOW OpraHu3alMi Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha AaBTOMOOUIILHOM
TpaHCIOPTE, HAa TOCTUHUYHOM TNPEINPUSATHU, B TYPUCTHUECKOW Qupme, Ha
MPEANPUATAA OOIIECTBEHHOTO TUTAHUS) - PACKPBITh Ha PEATbHOM IPUMEpPE
CEPBUCHOW OpraHmu3aIuy (Ha BEIOOP 00y4aromerocs).

32.  Dramnsl obecrieyeHNs] KOHKPETHON (PYHKIIMM YIPaBICHUSI CEPBUCHOM
JESATETPHOCThI0O B KOHKPETHOW CEPBUCHOW OpraHW3allid Ha TpaHCIOpTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYINIHOM, HAa BOJHOM, HAa aBTOMOOWJIHHOM
TpPaHCTIOPTE, HAa TOCTHUHUYHOM TIPEINPHUATHH, B TYPHCTHUYECKOW (Qupme, Ha
MPEANPUATAA OOIICCTBEHHOTO IUTAHUS) - PACKPBITh Ha pPEATbHOM IPUMEpPE
CEpBUCHOM opranu3anuu (Ha BEIOOp 00y4aromerocs).

33. DTtanbl NPUMEHEHHS OCHOBHBIX TEXHOJOTUH OOCITY>KUBaHUS C
Y4€TOM 3alpOCOB NOTPEOUTENEH, dTAIbl MPUMEHEHHSI METOJIMKH UCTIOJIb30BaHUS
KJIMEHTOOPUEHTUPOBAHHOM TEXHOJIOTUU B KOHKPETHOM CEPBUCHOMN OpraHU3aIiu
Ha TpaHcropTte (KeJIe3HOIOPOKHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIBHOTO
TpaHCIOpPTa, HAa TOCTUHUYHOM TPEINPHUSATHU, B TYPUCTHUECKOU Qupme, Ha
MPEANPUATAA OOIIECTBEHHOTO IUTAHUSA) - PACKPBITh Ha PEATbHOM IPUMEpPE
CEpPBUCHON OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

34. Dtanbl obecrniedueHHs TpeOyeMOro KadecTBa IPOIECCOB OKa3aHUS
yCIyr B KOHKPETHOW CEpBUCHOM OpraHu3alid Ha TpaHcrnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYINIHOM, HAa BOJHOM, Ha aBTOMOOWJIHHOM
TpPaHCTIOPTE, HAa TOCTHUHUYHOM TPEINPHUATHU, B TYPUCTHUYECKOW (Qupme, Ha
NPEANpUATAA OOIIECTBEHHOTO THUTAHUsS) - PACKPBITh Ha PEATbHOM IpUMEpPE
CEPBUCHOM opranu3aiuu (Ha BEIOOp 00y4aromerocs).

35. Drtambel OpraHM3anyyd  MpOJaXX W TMPOJBIKEHUS CEPBHUCHBIX
IPOJYKTOB B KOHKPETHOM CEPBUCHOM OpraHu3allid Ha TpaHcrnopTe (Ha
KEJE3HOJOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCHIOPTE, HA TOCTUHUYHOM TPEANPHUSATHU, B TYPUCTHUECKOW ¢upme, Ha
NPEANpUATAA OOIIECTBEHHOTO TMHUTAHUs) - PACKPBITh Ha PEATbHOM IpUMEpPE
CEepPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUarOIIerocs).

36. Dranbl obecrieyeHUs COIMAIBLHOTO B3aUMOICHCTBHS B IpoIEcce
oOCTy)KMBaHUSI B KOHKPETHOW CEPBUCHOW OpraHW3allid Ha TPAHCIIOPTE
(>KeNIe3HOJOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, HA
TOCTUHWYHOM TIPSANPUATHHA, B TYPUCTHUCCKON (upMe, Ha TMPEANPUITHH
OOIIIECTBEHHOTO IUTAaHUSA) - PACKPBITh Ha pPEaTbHOM IPUMEPE CEPBUCHOM
opraHu3anuu (Ha BEIOOP 00ydJaromIierocs).
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37. DOranel U MeToAbl 00eCredYeHHs] BOCIPHUATHS MEXKYIbTYpPHOTO
pazHooOpasusi o0IIecTBa B MPOIecce OOCTYKUBAHMUSI B KOHKPETHON CEPBUCHOM
OpraHu3allMd Ha TPAaHCIOPTE (PKEJIE3HOJOPOKHOT0, BO3AYIIHOTO, BOIHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOpTa, HA  TOCTUHUYHOM  MPENNpHUSITHH, B
TYpUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTaHUs) - PaCKpPbITh
Ha peaibHOM IIPUMeEpPEe CEPBUCHOM opraHu3anuu (Ha BbIOOp 00y4aroIerocs).

38. DTtambl U METOAbl pEUIEHUS MPOU3BOACTBEHHBIX KOH(IHUKTOB C
y4eTOM OCOOEHHOCTEM MEKKYJIbTYpPHOIO pa3zHooOpasus 00IlecTBa B Ipoliecce
oOCny’)KMBaHUSI B KOHKPETHOM CEpBUCHOM OpraHu3allid Ha TPaHCIOPTE
(>KeNe3HOJOPOKHOTO, BO3AYLIHOTO, BOJAHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEINpUATAH, B TYpPUCTHUECKOH (upMe, Ha MPEeANpHUSTHH
OOILIECTBEHHOI'O IMHUTaHUA) - PACKPBITh HA PEAIbHOM IPUMEPE CEPBUCHOU
opraHu3anuu (Ha BBIOOP 00y4aromerocs).

39. Dramel U MeTOAbI OO€CIEYEeHUs! ITOJHOIEHHON COLMAILHON U
MPO(ECCUOHAIBHON JIEATETbHOCTH B MPOLECCe OOCITYMBAaHUS B KOHKPETHOMN
CEpBUCHOW OpraHMW3alid Ha TpaHCcropTe (KEIe3HOAOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOpPTa, HAa TOCTHHUYHOM NPEANPHUSITHH, B
TYPUCTHUECKON (prpMe, Ha MPEeaNPUSATHH OOIIECTBEHHOTO MUTAaHUs) - PACKPBITh
Ha peajbHOM INPUMEPE CEPBUCHOM OpraHu3aluu (Ha BEIOOP 00yJaromerocs).

40.  Drambl 1 METOIbI CO3/IaHUs, TOJJIEPKKHU U peann3aiuy 0e30MacHbIX
YCIIOBHI J)KU3HEIEATENBHOCTH, B TOM YHCJIE IPU BO3SHUKHOBEHUH YPE3BbIUAHBIX
CUTyallull B Ipolecce 0OCIyKUBAHUS B KOHKPETHOM CEPBHUCHOM OpraHU3aliu
Ha TpaHcrnopTe (3KeJIe3HOI0POKHOI0, BO3AYIIHOIO, BOJHOTO, aBTOMOOMIIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSTHU, B TYPHUCTHUYECKON Qupme, Ha
MPEANPUATUH OOIIECTBEHHOTO MUTAHUSA) - PACKPBITh HA PEATbHOM IpUMEpPE
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

41. DOtanbl W METOAbl OIpEAENICHUs TMOTPEOHOCTH B KOHKPETHOMU
TEXHOJIOTUYECKOM HOBallMM B TMpollecce OOCIyXKMBaHHUS B KOHKPETHOM
CEpPBUCHOM OpraHu3alli Ha TpaHCIOPTEe (KEIE3HOIOPOKHOTO, BO3AYILIHOIO,
BOJIHOTO, aBTOMOOWJIBHOIO TpPAHCIOPTa, HAa TOCTUHUYHOM MPEINpPUATHH, B
TYpUCTUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha pealbHOM TIPUMEPEe CEPBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

42. DOrtambl, METOABI U TPHUEMbl TUIAHUPOBAHUS, OpraHU3alUU,
MOTHUBAlUM U  KOOPJAMHALMU  JAEATEIbHOCTH  KOHKPETHOW  CEpBHCHOM
OpraHM3aly Ha TpaHCHOPTe (MKEIE3HOJOPOKHOTO, BO3AYIIHOIO, BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOpTa, HA  TOCTUHUYHOM  NPENNpHUSITHH, B
TYpUCTUYECKON (pupMe, Ha NPEANPUITHH OOIIECTBEHHOTO MTUTAaHUs) - PACKPBITh
Ha peajbHOM IIpUMEpEe CEPBUCHOM opraHu3aiuu (Ha BEIOOp 00ydYaromierocs).

43. DOtambl OCYHIECTBJICHHUS KOHTPOJIA JEATEIbHOCTH KOHKPETHOM
CEpPBUCHOM OpraHu3alMi Ha TpaHCIOPTE (KEIE3HOIOPOKHOTO, BO3AYLIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM TIPEANPUSTUU, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUSs) - PaCKpPbhITh
Ha peajbHOM MPHUMEpE CEPBUCHOM Opranu3anuu (Ha BEIOOP 00yJaromerocs).
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44. Dranbpl OpraHuM3alMyd OLEHKM KadyecTBa OKa3aHWs KOHKPETHOMU
CEpBHCHON YCIYyrM Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHHA B
mporecce OOCIy)KUBaHMSI B KOHKPETHOW CEpPBUCHOM OpraHM3alnd Ha
TpaHCIOpTE (3KEJIE3HOIOPO’KHOTO, BO3YIIHOTO, BOJHOTO, AaBTOMOOMJIBHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM TNPEINPUSATHU, B TYpPUCTHUECKOU Qupme, Ha
NPEeANnpUsATAd OOIIECTBEHHOTO MUTAHUsS) - PACKPBhITh Ha pPEATbHOM IpUMEpPE
CEepPBUCHOM OpraHu3amuu (Ha BEIOOp 00yUaroIIerocs).

45. Drtanbel obecnieyeHHs TpeOyeMoro KadecTBa IPOLIECCOB OKa3aHUs
KOHKPETHOM YCIyTd B COOTBETCTBUU C MEXIYHAPOJHBIMU M HAIMOHAIbHBIMU
CTaHJapTaMM B TMpolecce OOCTY>KMBAaHUS B KOHKPETHOM CEpPBUCHOM
OpraHM3ali Ha TPaHCHOPTE (MKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOpTa, HA  TOCTUHUYHOM  MPENNpHUSITHH, B
TYPUCTHYECKOU (pUpMe, Ha MPEANPUITHH OOIIECTBEHHOIO MUTaHUs) - PaCKpPbITh
Ha peajbHOM MPUMEPE CEPBUCHON opraHu3aiuu (Ha BIOOp 00ydaronierocs).

46. Dtambl U METOABI OCYLIECTBJICHHUS MOTHBALUM TMOTPEOUTENCH H
KOHKYPEHTOB B IIpoliecce OOCIy)XMBaHHsI B KOHKPETHOM CEPBHCHOMN
OpraHM3alii Ha TPaHCHOPTE (MKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOIHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOpPTa, HA  TOCTUHUYHOM  MPENNpUSITHH, B
TYPUCTHUECKON (prpMe, Ha MPEeANPUATHH OOLUIECTBEHHOTO MUTAHUs) - PACKPBITh
Ha peajbHOM INPUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOP 00yJaromerocs).

47. Drambl 1 METOJIbl IPOABMKEHUS U MPOJIAXKU CEPBUCHOTO MPOJIYKTa,
B TOM YHCJIE C NOMOUIbIO KOHKPETHON MHTEPHET TEXHOJOIMH B IPOLECCE
oOCITy’)kKMBaHUS B KOHKPETHOW CEpPBUCHOW OpraHM3allMd Ha TPaHCIOPTE
(>KeTIe3HOI0POKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMIIBHOTO TPaHCIIOpTa, Ha
TOCTUHUYHOM TPEANPUATAN, B TYpPUCTHYECKOW (upMe, Ha MPEANpPHUSTHH
OOIIECTBEHHOTO THUTAHWS) - PACKPBITh HA pPeaJbHOM MpPHUMEpPE CEPBUCHOMN
opraHu3anuu (Ha BBIOOp 00ydaroerocs).

48. DOrambl  (opMHpPOBaHMS ~CHEIHATIM3UPOBAHHOTO KaHajga CcObITa
KOHKPETHOTO CEPBHCHOTO MPOAYKTa W YCIYT'H B Ipolecce OOCTyKHBaHHUS B
KOHKPETHOM CEpBUCHOW OpraHu3allid Ha TpaHCHOPTe (PKEIEe3HOIOPOKHOTO,
BO3YLIHOTO, BOJHOIO, ABTOMOOMJIBHOIO TpPAHCIOPTa, HA TOCTUHUYHOM
OpeanpUsITUH, B TYPUCTHUYECKON ¢GupMme, Ha NPEANpPUATHN OOIECTBEHHOTO
OUTaHUSI) - PACKpbITh Ha pPEaJbHOM NPHUMEpPE CEpBUCHOM opraHuzanuu (Ha
BBIOOP 00YyUarOIIIEToCs ).

49. Drambl U METOAbl OMNpEAENCHUs, aHalu3a U OLEHKU pPEeaJbHBIX
POU3BOACTBEHHO-I)KOHOMUYECKUX IOKa3aTeyaeil B mpouecce OOCIIyKUBaHUS B
KOHKPETHON CEpBUCHOW OpraHU3allid Ha TpaHCHOPTe (3KeIe3HOIOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHHYHOM
NPEeINpUITUNA, B TYPUCTHUYECKOH (GupMe, HAa TPEANpPUATAH OOIIECCTBEHHOTO
NUTAHWUS) - PACKPBITh Ha pPEaTbHOM MpPHUMEpPE CEPBUCHOW OpraHu3anuu (Ha
BBIOOP 00YUaOIIETrocs).

50. Drtanbl obecnieyeHUs IKOHOMUYECKON A((HEKTUBHOCTH CEPBUCHOM
JESTEIPHOCTH B  TIporecce OOCTY>KMBaHUSI B KOHKPETHOM CEpBUCHOM
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OpraHu3allMd Ha TPaHCIOPTE (PKEIE3HOAOPOKHOI0, BO3AYLIHOTO, BOIHOTIO,
aBTOMOOMJIBHOTO  TPAaHCIOpTa, HA  TOCTUHUYHOM  MPEANpHUSITHH, B
TYPUCTHUYECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO MUTaHUs) - PaCKpPbITh
Ha peajbHOM MPUMEpPE CEPBUCHON opraHu3aiuu (Ha BEIOOp 00y4daronierocs).

51. DTtanbl NpUMEHEHHUs JOKaJbHBIX HOPMATHUBHO-TIPABOBBIX AKTOB B
nporecce OOCIy)XMBaHHUS B KOHKPETHOM CEpBHCHOW OpraHu3alu Ha
TpaHcHopTe (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMJIBHOTO
TpaHCIIOpPTa, HAa TOCTUHUYHOM NPEINPUSATHU, B TYPUCTHUECKOU ¢upme, Ha
NPEeANnpUsTAd OOIIECTBEHHOTO MUTAHUs) - PACKPhITh Ha PEATbHOM IpUMEpPE
CEepPBUCHOM opraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

52. DOranmbel obecriedeHuss TpeOOBaHUN OE30MACHOTO OOCITYKUBaHMUS,
OXpaHbl Tpyla U TEXHUKM OE30MacCHOCTH B TpOIEccCe OOCIyKUBaHHUS B
KOHKPETHOM CEpBHCHOM OpraHM3aldyd Ha TpaHCHOpTE (KEIE3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJHOI'O, AaBTOMOOWJIBHOI'O TpPAHCIOPTa, Ha TOCTUHUYHOM
OPENNpHUsITHA, B TYPUCTHUECKOH (upme, Ha TPEANPHUITHH OOIIECTBEHHOTO
MUTaHU) - PAcKpbITh HA PEATbHOM MpPHMEpPE CEPBUCHOW OpraHu3anuu (Ha
BBIOOP 00yUarOIIErocs).

53. Drtanbl oOecrieyeHus: COONIOACHUS JIOKAJIbHBIX HOPMATUBHO -
MIPABOBBIX AKTOB, PETYJHUPYIOUIUX OXpaHy TPyJa M TEXHUKY OE30MacHOCTH B
npouecce OOCTyKMBaHHWS B KOHKPETHOM CEpBHCHOM OpraHu3alud Ha
TpaHCIIOPTE (MKEJIE3HOJOPOKHOT0, BO3AYLUIHOTO, BOJHOTO, aBTOMOOMJIBHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM TPEINPHUSATHU, B TYPUCTHUECKOU Qupme, Ha
NPEANpPUATAA OOIIECTBEHHOTO MHUTAHUS) - PACKPBITh HA PEATbHOM IpUMEpPE
CEpPBUCHON OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

54. DOranbel obecrieueHUs] KIUECHTOOPUEHTHUPOBAHHBIX TEXHOJOTHHA B
CEpPBHUCHOW JEATEIBHOCTH B KOHKPETHOM CEPBUCHOM OpraHU3alluy B YCIOBHSX
B3aUMOJCHCTBHSI C TOTPEOUTENSIMH, B TOM YHCIE HMHTEPHET-TPOJBIKEHUS
yCIyr, B TMpouecce OOCIy)XMBaHUA Ha TpaHCHopTe (KelIe3HOA0POKHOTO,
BO3JIyIIIHOTO, BOJHOTO, ABTOMOOMJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
NPEANpUsATAN, B TYpPUCTUYECKOW (QupMe, Ha MPEANPUATHH OOIIECTBEHHOTO
MUTAHUsI) - PACKPBITh Ha pPEAJbHOM NpPHUMEpPE CEPBUCHOM oOpraHu3anuu (Ha
BBIOOP 00YUarOIIIETOCs ).

55. Drtambel  pa3pabOTKM CHCTEMBl KIMEHTCKMX OTHOIIEHUH U
OpraHM3aluy mporecca o0CIyKMBaHHUs NOTpeOUTENe Ha OCHOBE NMPUMEHEHMUS
3aKOHOJIATEIBLHBIX AaKTOB M TPABOBBIX HOPM B IIpoiiecce OOCTy>KUBaHUS Ha
IIPUMEPE OKa3aHUsI KOHKPETHOW YCIYTH B KOHKPETHOM CEPBUCHOU OpraHU3alluN
Ha TpaHcropTte (KeJe3HOIOPOKHOr0, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSATHU, B TYPHUCTHUYECKON Qupme, Ha
NPEeINPUITUNA OOIECTBEHHOTO MUTAHUS) - PACKPHITh HAa PEATIbHOM TpUMEpe
CEpBUCHON opranu3zanuu (Ha BbIOOp 00yUaromerocs).

56. DOranmbel ¥ METONBI MJIAHUPOBAHUS M MOHUTOPUHTA JEATEIBHOCTH
CEpPBUCHOM KOMIIAHMM B TIpolecce OOCIyKMBaHUS Ha MpUMEPE OKa3aHUs
KOHKPETHOM yCIyTd B KOHKPETHOW CEPBUCHOW OpraHu3allid Ha TpaHCHopTe (Ha
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KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha AaBTOMOOUILHOM
TpaHCIIOPTE, HAa TOCTUHUYHOM TWPEANPHUATAUA, B TYPUCTHYECKOW ¢upme, Ha
MPEANPUATAA OOIIECTBEHHOTO TUTAHUS) - PACKPBITh Ha PEATbHOM IPUMEpPE
CEPBUCHOW OpraHmu3aIuy (Ha BEIOOP 00y4aromerocs).

S57. Drtambel  obOecreueHUs  pealu3alldd  PEealbHOIO  TYpPUCTCKO-
PEKpEaIlMOHHOTO TIPOSKTa B KOHKPETHON CEpPBUCHOW OpraHW3aliud Ha
TpaHcropTe  (TOCTUHHUYHOM  TPEANPUATHH,  TYPUCTHUECKOH  (UPMBI,
NpeINpUsITUS OOIIECTBEHHOTO MUTaHHS) B Ipoliecce oOCTy)KuBaHUS B cdepe
TpaHCIopTa (JKEJIE3HOJOPOKHOTO, BO3IYITHOTO, BOIHOTO, ABTOMOOWMILHOTO
TPAHCIOPTA) - PACKPBITh HA PEATbHOM MPUMEpPE CEPBUCHON OpraHu3aiuu (Ha
BBIOOp O0YHJArOIIETOCH).

58. DOrambel BbIOOpa MaTE€pUANBHBIX PECYPCOB, OOOPYAOBAHUSA IS
OCYIIIECTBIICHUS MPOIECca CepBUCa Ha MPUMEPE OKa3aHUsl KOHKPETHOU YCIIyTH B
KOHKPETHOW CEpBHCHOM OpraHM3alliyd Ha TPaHCHOPTE (Ha >KEIE3HOIO0POKHOM,
Ha BO3JYIITHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUIHOM
MPEANPUATHA, B TYPUCTHYECKOW GUpME, Ha MPEANPHITHH OOIIECTBEHHOTO
MMATAHWSA) - PACKPBITh HAa pEaIbHOM IPUMEPE CEPBUCHOM opraHu3anuu (Ha
BBIOOP 00YUaOIIIETOCs ).

59. DTtansl npoBeieHUs IEPETOBOPOB C KIMEHTAMU T10 MPETEH3MOHHBIM
ClIy4asiM ¥ METOJbl OIpEJCJICHHUs] NPUYUH BO3HUKHOBEHUS TPETCH3UN B
nporecce OOCTY)KMBAaHHMS Ha TNpUMEpPe OKa3aHUid KOHKPETHOM YCIyrd B
KOHKPETHON CEpPBUCHOM OpraHu3alii Ha TpaHCopTe (HKeIe3HO0POKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
MPEANPUATHA, B TYPUCTHUYECKOW (GUpME, Ha MPEANPHITHH OOIIECTBEHHOTO
MMATAHWSA) - PACKPBITh HAa pEaIbHOM IPUMEPE CEPBUCHOM opraHu3anuu (Ha
BBIOOP 00YyUarOIIErocs).

60. DOTtanbr pa3paboTKH U WCIIOJIb30BAHUS KOHKPETHOTO
TEXHOJIOTHUECKOTO TIpoIlecca Ha MpHMepe OKa3aHUS KOHKPETHON YCIYTH B
KOHKPETHOW CEPBHCHOM OpraHM3alliyd Ha TpaHCHOPTE (Ha KEIe3HOIO0POKHOM,
Ha BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
NPEANpUsTANd, B TYpPUCTUYECKOW (QupMe, Ha MPEANPUATHH OOIIECTBEHHOTO
MUTAHUsI) - PACKPBITh HAa pPEATbHOM NPUMEpPE CEPBUCHON OpraHu3anuu (Ha
BBIOOP 00YyUarOIIIEToCs ).

61. DOtanel u Meroabl (GopMUPOBaHUS W BHEAPEHUS KOHKPETHOTO
KOPIOPAaTUBHOTO CTaHJapTa MW perjamMeHTa TMPOIECCOB  OOCITYKUBAHMUS
noTpeduTeNe Ha TpUMEpe OKa3aHUs KOHKPETHOW YCIYTM B KOHKPETHOM
CEpBHCHON OpraHm3aliii Ha TpaHCmopTe (HAa JKEJIe3HOIOPOKHOM, Ha
BO3IyIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, Ha TOCTHHUYHOM
NPEANPUATAN, B TYpPUCTHYECKOW (upMe, Ha TPEANPUIATHH OOIIECTBEHHOTO
IUTAHUS) - PacKPbBITh HAa PEAJIbHOM NPHMEpPE CEPBHUCHON opraHu3anuu (Ha
BBIOOP 00YUaOIIETrocs).

62. DTambl ¥ METOABI B3aMMOJICHCTBHS C KIMEHTAMH IO OpraHU3aIiH
mpoiiecca 00CIy)KMBaHUs MOTpeduteneit B cepe ToCTENPUUMCTBA Ha TIPUMEPE
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OKa3aHWs KOHKPETHOM YCIYyTM B KOHKPETHOM CEpPBHCHOM OpraHM3aliM Ha
TpaHcrnopTe (Ha TOCTUHUYHOM MPEINpHUITHH, B TYypUCTHYECKOW ¢upme, Ha
MPEANPUATAA OOIIECTBEHHOTO IMUTAHUS) B Iporecce oOCTyKUBaHUS B cdepe
TpaHCIOpTa (3KEJIE3HOIOPOXKHOTO, BO3JYIIHOTO, BOJHOTO, AaBTOMOOMJIBHOTO
TpPaHCIIOPTa) - PAaCKPBITh Ha peajbHOM IMpPUMEpPE CEPBUCHOM opranuzanuu (Ha
BBIOOp 00YUaOIIETrocs).

63. Dtanbl U  MeETOAbl  Pa3pabOTKU  KOMILJIEKCAa  KOHKPETHBIX
MEPOTPUATUNA TIO COOJIIOJIEHUIO TPEOOBAHUM MPOU3BOACTBEHHON TUCIHUILINHBI,
KOHKPETHBIX MEPONPHUATUNA MO COOJIIOJCHUIO MPaBWI IO OXpaHe TpyAa u
MOKapHOI 0€30MaCHOCTH MPHU OCYIIECTBICHUH TEXHOJOTHYECKOro IMpoliecca B
nporecce OOCTYKMBaHUSI Ha TpPUMEPE OKa3aHUs KOHKPETHOW YCIyTU B
KOHKPETHOM CEpPBUCHOI OpPraHM3alMy Ha TPAHCIOPTE (HA KEIE3HOAOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, HA aBTOMOOUJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATUH, B TYPUCTHYECKOW (PuUpME, Ha MNPEIIPHUITHH OOIECTBEHHOIO
MUTaHUsA) - PACKPbITh HA PEAJbHOM MpPUMEPE CEPBUCHOM oOpraHu3auuu (Ha
BBIOOp 00y4aromerocs)

64. DOranmel pa3paOOTKHM CHUCTEMBI KIHUEHTCKUX OTHOIICHUH W
OpraHM3aliy mpolecca OO0CIyKMBaHUS NOTPEOUTENEH HA OCHOBE NMPUMEHEHMUS
3aKOHOJATENIbHBIX AaKTOB M IPAaBOBBIX HOPM B Mpoliecce OOCIIyKMBaHHs Ha
IpUMEpPE OKa3aHUsI KOHKPETHOM yCIIyTH B KOHKPETHOM CEPBUCHOM OpraHU3aliu
Ha TpaHcrnopTe (3KeJIe3HOI0POKHOI0, BO3AYIIHOIO, BOJHOTO, aBTOMOOMIIBHOTO
TPAaHCIIOPTa, HAa TOCTMHUYHOM IMPEANPUSATHH, B TypUCTUYECKOM Qupme, Ha
OPEeIIpUITUNA OOLIECTBEHHOTO IMUTAHUS) - PAaCKpPBITh HAa PEAJbHOM IpUMEpE
CEpPBUCHON OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

65. Orambl ¥ METONBI MJIAHUPOBAHUS M MOHUTOPUHTA JEATEIBHOCTH
CEpPBUCHOM KOMIIAHMM B TIpolLecce OOCIyKMBaHUS Ha MpPUMEPE OKa3aHMs
KOHKPETHOM YyCIYT'M B KOHKPETHON CEpBUCHOM OpraHu3alii Ha TpaHcrnopTe (Ha
KEJIEe3HOJOPOKHOM, Ha BO3AYLIHOM, HAa BOJHOM, Ha AaBTOMOOWJIBHOM
TpPaHCHOPTE, HAa TOCTUHUYHOM TMPEINPUSATHU, B TYpPUCTHUECKOW (Qupme, Ha
OpEeaIpUsITUHA OOIECTBEHHOTO IMUTAHUS) - PAaCKpPBITh HAa PEAJbHOM IpUMEpe
CEPBUCHOM opranu3aiuu (Ha BEIOOp 00y4aromerocs).

66. DOrtanel W MeTOABI BBHIOOpPA OPraHU3ANMOHHBIX PEIICHUN IS
(opMUPOBaHHSA CEPBUCHON CHUCTEMBI OOCIY)XMBaHHUSI C MCIIOJIb30BAHUEM
METO/IOB OpPraHM3aluMyd W YIPaBICHUS HMMYLIECTBEHHBIM a3pOIOPTOBBIM
KOMIIJIEKCOM Ha MpUMEpE OKa3aHUs KOHKPETHOM YCIYyIM B KOHKPETHOM
CEepBUCHON OpraHM3allii Ha TpaHCHopTe (HAa JKEJIe3HOJOPOXKHOM, Ha
BO3JIyIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIbHOM TPaHCIOPTE, Ha TOCTUHUYHOM
OPEeAnpusiTAd, B TYpPUCTUYECKOW (Qupme, Ha MNPEANPUATHH OOLIECTBEHHOTO
NUTaHUs1) - PacKphITh HAa pPEAJIbHOM NpHUMEpPE CEPBUCHON OpraHu3anuu (Ha
BBIOOP 00YUaOIIETrocs).

67/. DOtanel W MeTOAbl pPa3pabOTKH KOMIUIEKCA MEpPONPUSATHI 10
OpraHu3alliy, IUIAHUPOBAHUIO M MOHUTOPHUHTY JI€ATEIbHOCTH CEPBHCHOMU
KOMIIAaHUM U OOBEKTOB aBHAIIMOHHON MH(PACTPYKTYphl Ha MPUMEPE OKa3aHUS
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KOHKPETHOH YCIIYI'M B KOHKPETHOM CEpBUCHOM OpraHu3aliy Ha TpaHcropTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOMJIBHOM
TpPaHCIIOPTE, HAa TOCTHHHUYHOM TMPEANPUATHH, B TYpPUCTHUYECKON ¢upme, Ha
NOPEINpUsITHA OOIIECTBEHHOTO MHTAHHWA) - PACKPBITH Ha peajbHOM MpHUMEpe
CEepPBUCHOM OpraHu3amuu (Ha BEIOOp 00yUaroIIerocs).

68. DOtanel u Meroabl cObopa akTyalibHOW uHMOpManuu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IEJNSIX OpraHu3aldd ¢ IPOBEICHUS
AKCIIEPTU3bl U JHMATHOCTUKUA OOBEKTOB MPEAIPUSATHI cepBHCa B KOHKPETHOMN
CEpPBUCHOM oOpraHu3alMi Ha TpaHCHopTe (Ha JKEJIEe3HOJOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIbHOM TPaHCIOpPTE, Ha TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKOM (upme, Ha TPEANPHUITHH OOIIECTBEHHOTO
MUTaHUS) - PAcCKpbITh HA PEATbHOM MpPHUMEpPE CEpPBUCHOM opraHu3anuu (Ha
BBIOODP 00ydJaromerocs).

69. DOrambl W MeETOABI OMpeneieHHusl Moka3aTenei 3(PGPEeKTUBHOCTH
JESTENIbHOCTH CTPYKTYPHOTO TMOJApa3JelieHus TPEANpUsATHIl cepBHca Ha
IIpUMEpE OKa3aHUs KOHKPETHOW YCIIYTH B KOHKPETHOM CEPBUCHOM OPTraHU3alNH
Ha TpaHcmopTe (HAa KEIEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM HPEINPUITHH, B TYPUCTUYECKOM
(Gupme, Ha MPEANPUATUU OOIIECTBEHHOTO MUTAHUS) - PACKPHITh HA PEAIbHOM
IpUMeEpPe CEPBUCHOM opraHu3anuu (Ha BEIOOP 00y4aroImerocs).

70. Dranel W  METOAbl NPUMEHEHHMS]  MHTEPHET-NPOJBUKECHMUS
CEPBHUCHBIX YCIYr OpraHu3auui cdepsl cepBHca Ha TPAHCIOPTE B YCIOBUSX
B3aUMOJEUCTBUSI C MOTPEOUTEISIMU HA OCHOBE MPHUMEHEHUS! 3aKOHOAATEIbHBIX
aKTOB M TIPaBOBBIX HOPM Ha TMpUMEpPe OKa3aHWA KOHKPETHOW YCIyTH B
KOHKPETHON CEpBHUCHOM OpraHM3allii Ha TpaHCTOPTE (Ha KEJIEe3HOAOPOKHOM,
Ha BO3AYIIHOM, Ha BOAHOM, Ha aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYpUCTUYECKOW (upme, Ha MPEANPHUSATHH OOMIECTBEHHOTO
NUTaHUs) - PACKpPhITh Ha PEaTbHOM NpHUMEpPE CEePBUCHOW OpraHu3anvu (Ha
BBIOOp 00YyUarOIIErocs).

71.  Dtanbel u MeToAbl pabOThl B KOHTAKTHOM 30HE C TMOTpEOUTETIEM,
OpraHM3ali KOHTAKTHOW 30HBI CEPBUCHOW OpraHM3allMd TPaHCIOPTa,
HaJIa)KUBAHUE B3aUMOJICHCTBUSl C KJIMEHTaMU (MOTpeOUTENsIMH) B Ipolecce
oOCITy’)KMBaHUSl Ha MpHUMEpPE OKa3aHHUs KOHKPETHOM YCIyrd B KOHKPETHOM
CEepBUCHOM OpraHuM3allud Ha TpaHCIopTe (Ha IKEJIEe3HOJOPOKHOM, Ha
BO3/YLIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPaHCHOPTE, HA TOCTHHUYHOM
OpEeanpUsITUH, B TYpUCTHUECKOM (GupMe, Ha MPEANPUSTHH OOIIECTBEHHOTO
NUTAHWUS) - PAaCKpPBITh HA PEaTbHOM TMpPUMEpPE CEepPBUCHOW OpraHu3anvu (Ha
BBIOOP 00YUaOIIErocs).

72. Dtanel U METOJbl OOECHeYeHHs] W BHEIAPEHHS] KOPIOPATUBHBIX
CTaHJApPTOB HA NPUMEPE OKA3aHUSA KOHKPETHOM YCIyIM B KOHKPETHOMU
CEpBHCHON OpraHm3alii Ha TpaHcmopTe (HAa >KEJIe3HOIOPOKHOM, Ha
BO3YITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOpPTE, HA TOCTHHHUYHOM
NPEeNNpUsITUA, B TYPUCTHUECKOM (upme, Ha NPEANPUITHH OOIIECTBEHHOTO
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MIUTAaHUsA) - PACKpPbITh HAa PEAIbHOM HNPUMEPE CEPBUCHOM oOpraHu3auud (Ha
BBIOOp 00YHJArOIIETOCH).

73. Dtanel W MeTOABl OOECHEYEHHS U BHEAPEHHUS pEriiaMeHTOB
MPOLIECCOB OpraHu3aliil OOCTY>KMBaHUS TMOTPEOUTENEe U COOTBETCTBUS
CTaHJapTaM KadecTBa Ha MPUMEPE OKa3aHUsl KOHKPETHOM YCIyrM B KOHKPETHOM
CEpBUCHON OpraHM3alliM Ha TpaHCHOpTe (HA JKEJIE3HOJOPOXKHOM, Ha
BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOpPTE, HA TOCTUHUYHOM
OPEeIIpUITUN, B TYPUCTHUYECKON (upMe, Ha NPEANpUATHU OOIIECTBEHHOTO
OUTaHUS) - PAcKpbITh Ha pPEaJbHOM IPHUMEpPE CEPBUCHOM oOpraHu3anuu (Ha
BBIOOP 00YUaOIIETrocs).

74. DTtanbl U METOABl OpraHM3alMil W MPOBEACHUS MapKETHHIOBOTO
aHaiM3a TOTPeOHOCTH B CEPBUCHBIX yCIyrax B ad’poropTty M Ha OopTy
BO3JIYIIHOTO CyAHAa B IpoLecce OOCIy)XMBaHUA Ha MPUMEPE OKa3AHMS
KOHKPETHOM YCIIYI'M B KOHKPETHON CEpBUCHOM OpraHu3aliy Ha TpaHcrnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, HAa BOJHOM, Ha AaBTOMOOWJIBHOM
TpPaHCHOPTE, HAa TOCTUHUYHOM TMPEINPUATUU, B TYpPUCTHUECKOW (Qupme, Ha
MPEANPUATUA OOIIECTBEHHOTO MUTAHUsS) - PACKPBITh HA PEATbHOM IpUMEpPE
CEpBUCHON opranu3zaiuu (Ha BEIOOp 00y4aromerocs).

Tunosble NpaKTHYECKHE 3aTaAHUA /51 IPOBEACHHUS MPOMEKYTOUHOM
aTTecTanuu (3a4Yera ¢ OEeHKOM)

1. Oxapakrepusyiite BIHSHHE 3TUKO-TIPOGECCUOHATIBHBIX KAauecTB
COTPYIHHMKA CEpPBUCHOW OpraHU3ALMHM HA TPAHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
NPEANPUATAH, B TYPUCTHYECKOW (Pupme, Ha NPEearnpUATHH OOIIECTBEHHOrO
MUTAaHMS) B TPOIIECCE OpraHU3alyd 00CITyKUBaHUs MOTPEOUTENECH Ha MpUMeEpe
OKa3aHMsI KOHKPETHOM CEpBUCHOM YCIIYTH B CEPBUCHOM Opranu3anuu (Ha BIOOp
oOyyarorierocs).

2. OxapakTepu3ylTe OCHOBHbIE JKOHOMUYECKHE TIOKa3aTeJd Ha
OPEANpPUATAA HAa NPUMEPE OKa3aHMs KOHKPETHOM YCIyIM B KOHKPETHOU
CEpBHCHON OpraHu3allid Ha TpaHCHOpTe (KEJIEe3HOJOPOKHOTO, BOIHOIO,
aBTOMOOMJIBHOTO  TpPAaHCIOpPTa, Ha  TOCTUHUYHOM  MNPEANpUATHH, B
TYPUCTHUECKOH (pupMe, Ha MPEeaNpUsITHH OOLIECTBEHHOIO IMTAHUS) B
KOHKPETHOM CEpBUCHOM OpraHu3aiii (Ha BRIOOp 00y4aromerocs)

3. OxapakrepusyiiTe »dTanbl pa3pabOTKW TEXHOJIOTUM Mpoliecca
CEPBUCHOM YCIIYT'M C y4e€TOM TpeOOBaHUM MOTPEOUTENsE M aCIEKTOB JEI0BOIO
ATUKETA Ha TPAHCIOPTE (HA YKEJIE3HOJOPOKHOM, Ha BO3YIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B TYPUCTHUECKOM
dbupMe, HA TPEANPUITHU OOILIESCTBEHHOTO MUTAHUSI) B MPOIECCE OpTraHU3alUU
oOcny>KMBaHUSl OTpeOUTENEeN Ha MpUMepe OKa3aHHs KOHKPETHOW CepBHCHOMU
yCJIYTH B CEpPBUCHOM opraHu3aiuu (Ha BIOOp 00y4JaroIierocs).

4. OxapakTepu3yiuTe 3Tarbl TEXHOJIOIMH OpPraHu3alii KOHTAKTHON 30HbI
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B KOHKPETHOW CEpPBHUCHOM OpraHU3allid Ha TpaHCHOpTE (KEIE3HOIOPOKHOTO,
BO3JIyIIIHOTO, BOJHOIO, aBTOMOOWJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW ¢GupMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
MIUTAaHUSA) - PACKPBITh HA PEATbHOM IPUMEPE CEPBUCHOM OpraHu3anuu (Ha
BBIOOP 00YUaOIIETrocs).

5. OxapakTepu3yiTe 3Tarbl OCYIIECTBICHNUS KOMMYHUKAMU B MPOLIECCE
MEXJIMYHOCTHOTO Y MEXKKYJbTYPHOIO B3aMMOJICUCTBUSI C MOTPEOUTENIMU Ha
TpaHcnopTe (Ha >KEJIE3HOJAOPOKHOM, Ha BO3JYIIHOM, Ha BOJIHOM, Ha
aBTOMOOMIILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dbupme, Ha TPENNPUATAN OOIIECTBEHHOTO MUTAHMS) B MPOIIECCE OPTraHU3ALMU
oOcy)KMBaHUsI OTPEOUTENEN Ha MpUMEpPE OKa3aHUs KOHKPETHON CEpBUCHOM
YCIIYTH B CEPBUCHOM OpTraHM3aIiuy (Ha BRIOOP 00yYaromerocs).

6. OxapakTepu3yiiTe Tanbl AUBEPCU(UKALINNA CEPBUCHOMN JEIATEILHOCTH B
[poliecce OpraHu3anuu OOCTYKMBaHUS Ha NpPHUMEpPE OKa3aHUs KOHKPETHOMN
CEpPBUCHOU YCIYyTU B KOHKPETHOM CEpBHUCHOM OpraHM3allMd Ha TpaHcmopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIBHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TypUCTHYECKOM (upme, Ha
OPEANpUATAA OOIECTBEHHOTO MUTAHUSA) - PACKPBITh HAa PEATbHOM IpUMEpPE
CEpBUCHOW opranu3aiuu (Ha BbIOOp 00ydaromerocs).

7. OxapakTepu3yHTe ASTallbl PEMICHUs CTAHAAPTHBIX 3a/1ad, UCXOAS M3
NEUCTBYIOIIMX MPABOBBIX HOPM, HMEKOIINXCS PECYpPCOB M OTPaHUYCHHM, a
TaK)K€ MCTOYHHUKHU TOJYyYEHUS MPOPECCHOHAIBHON WHGOpPMAIMU B MPOIECcCce
OpraHu3alu OOCITYKUBAHUS TOTPEOUTENEH Ha IPUMEPE OKa3aHUsI KOHKPETHOU
CEpBUCHOM yCIYrM B CEpPBUCHOM OpraHv3alud Ha TpaHcrnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUITHH, B TypUCTHYECKOM (upme, Ha
MPEANPUSATAN OOIIECTBEHHOTO TMHUTAHUSI) - PACKPBITh Ha PEATIbHOM MpUMEPE
CEpPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

8. OxapakrTepu3yiliTe MpPaBOBbIE METOMABI 3aIIUTHI MPOU3BOJICTBEHHOTO
NepcoHajia M HaceleHUsT OT BO3MOKHBIX IOCJIEICTBHM aBapuii, KatacTtpod,
CTUXHUUHBIX O€/ICTBUI HAa IPUMEPE OKa3aHUsI KOHKPETHON CEpBUCHOU YCIIYTH B
KOHKPETHON CEpBUCHOM OpraHu3alliy Ha TpaHcHopTe (Ha >KEJIE3HOAOPOKHOM,
Ha BO3/yIIHOM, Ha BOJIHOM, HA aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
NPEANpUATANA, B TYPUCTHYECKOW (upMe, Ha NPEINPHUSATAN OOIIECTBEHHOTO
NUTaHMS) - PACKPBITH HAa PEaTbHOM MPHUMEPE CEPBUCHON OpraHu3aiuu (Ha
BBIOOp 00YyUarOIIETrocs ).

9. OxapakTepuszyiTe OdTambl penieHus KOH(MDJIUKTHONW CHUTyallMd B
polLecce CEPBUCHOM JESATENbHOCTH Ha TMpPUMEpPE OKa3aHUs KOHKPETHOM
CEpPBUCHOM YCIYyTd B KOHKPETHOM CEpPBUCHOM OpraHM3allid Ha TpaHcmoprte (Ha
KEJE3HOJOPOKHOM, Ha BO3JYIIHOM, HAa BOJHOM, Ha AaBTOMOOMJIBHOM
TPaHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TypUCTHYECKOM (upme, Ha
OpEeANpUSTAA OOIIECTBEHHOTO TMHUTAHUS) - PACKPBITh HA PEATIbHOM MpPUMEPE
CEPBUCHOW OopraHu3aiuu (Ha BRIOOp 00ydaromerocs).
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10. OxapakrepusyiitTe 3Tarbl pa3pabOTKH TEXHOJIOTHUU MPOIlecca CEpBHCa
W ATallbl BHEJPEHUS KIMEHTOOPUEHTUPOBAHHONW TEXHOJIOTUM B KOHKPETHOM
OpraHu3allMyd CepBHCA HA TpaHCHOpPTE (Ha >KEJIE3HOIOPOKHOM, Ha BO3AYLIHOM,
Ha BOJIHOM, Ha aBTOMOOWMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM TIPEIIPUSTHH, B
TypUCTUYECKON (prpMe, Ha MpeANPUITHH OOIIIECTBEHHOTO MTUTAHUs1) B MPOIECCe
OpraHu3aluu 0O0CITYKUBAHUS TOTPEOUTENEH Ha IPUMEPE OKa3aHUsI KOHKPETHOM
CEPBUCHOM YCIIYTu B CEpBUCHOM opranu3aiuu (Ha BbIOOp 00y4aromerocs).

11. Oxapaktepu3yiiTe 3Tanbl BEIOOpPA ONTUMAIBHBIX CIIOCOOOB PEIICHHS
3a7la4 B paMKaxX IOCTaBJIECHHOW LEIH, UCXOAS W3 JEUCTBYIOLIUX MPABOBBIX
HOPM, HMEIOLIUXCA PECYpPCOB M OrPAHUYEHUN B IPOLIECCE OpPraHU3alUU
o0Cy)KMBaHUS Ha MpPUMEpPE OKa3aHUs KOHKPETHOW CEPBUCHOM YCIYI'M B
KOHKPETHOW CEpBHUCHOW OpraHW3alliil Ha TpaHcmopre (KeIe3HOAOPOKHOTO,
BO3JIyIIIHOTO, BOJHOIO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
NPEANpUSATAN, B TYpPUCTHYECKOW (QupMe, Ha MOPEANpUITHH OOIIECTBEHHOTO
MUTAHUS) Ha IPUMEPE OPTaHN3alMU OKa3aHUsI KOHKPETHOW CEPBUCHON YCIYTH B
CEpPBUCHOW OpraHu3aliu (Ha BEIOOpP 00yUaromerocs).

12. Oxapaktepusyiite Qopmbl B3aUMOJCHCTBUS B KOHTAaKTHOW 30HE B
Ipoliecce CcorjiacoBaHusi ¢ morpedureneM (GopMbl U 00beMa OKa3bIBAEMOM
KOHKPETHOM yCIIYTM B KOHKPETHOUW CEPBUCHOW OpraHU3alluy Ha TpaHcHopTe (Ha
KEJIE3HOJOPO’KHOM, Ha BO3JYIIHOM, HAa BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM MPEANPUATUHU, B TYypUCTUYECKOW ¢dupme, Ha
OPEANpUATAA OOIECTBEHHOTO IMUTAHUSA) - PACKPBITh HAa PEATbHOM IpUMEpPE
CEPBUCHOM Oopranu3aiuu (Ha BRIOOp 00ydaromerocs).

13. OxapakTepu3yiTe 3Tarnbl OPraHU3aIId KOMAHJIHOTO B3aWMOICHCTBUS
B cepe opraHuzanuu oOCTYKMBaHUSI B KOHKPETHOW CEPBUCHOM OpraHU3alluu
Ha TpaHCHopTe (KEJIE3HOAOPOKHOI0, BO3AYIIHOTO, BOAHOTO, ABTOMOOUIBHOTO
TpPaHCIIOPTa, HA TOCTUHUYHOM MPEANPUITHH, B TypUCTHYECKOM (upme, Ha
NPEANPUATUA  OOIIECTBEHHOTO MHUTaHWS) C  Y4YE€TOM  yIOBJIETBOPEHUS
COIIMAJIbHBIX, ATHUYECKUX U KYJIbTYPHBIX 3alpOCOB MOTpeOUTENIe B paMKax
OKa3aHMsI KOHKPETHOW CEpBUCHON YCIYTH B CEPBUCHOM OpraHu3aiiuu (Ha BHIOOp
oOyyarorerocs).

14. OxapakTepu3yiTe dTamnbl pelieHus MPOU3BOJICTBEHHBIX KOH(IUKTOB
C y4€TOM 0COOEHHOCTEH MEKKYJIBTYPHOTO pazHOOOpa3us 00IIecTBa B Ipoiiecce
OpraHu3aluu OOCITYy)XKMBaHUS Ha TPUMEPE OKa3aHWs KOHKPETHOW CEPBUCHOMU
YCIYTM B KOHKPETHOM CEpBUCHOM OpraHu3aldd Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, HAa BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TypUCTHYECKOM (upme, Ha
OpeANpUsSTAA OOIIECTBEHHOTO MHUTAHUS) - PACKPBITh HA PEATIbHOM MpUMEPE
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaromerocs).

15. OxapakrtepusyiTe O3Tambl TEXHOJOTHM TIpoIlecca OpraHu3aIuu
CEpPBUCHOTO OOCTY>KMBaHHS Ha NpPUMEpPE OKa3aHUsI KOHKPETHOM CEpBUCHOM
yCIyI'M B KOHKPETHOM CEpBHCHOW OpraHu3aldd Ha TpaHcmopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, HAa BOJHOM, Ha aBTOMOOWJIHLHOM
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TPAHCIIOPTE, Ha TOCTUHUYHOM TNPEANpPUATHH, B TypHUCTHYECKOW (upme, Ha
MPEaNpUITUA OOIIECTBEHHOTO MUTAHMsI) C YYETOM TpeOOBaHHM MOTpeOHUTEs,
YUHUTBIBASI OTPaHUYECHHS HOPMATHBHO-IIPABOBBIX AKTOB B paMKaX OKa3aHUs
KOHKPETHOW CEpPBUCHOW YCIYrM B CEpPBUCHOW oOpraHusanudud (Ha BBIOOD
o0yyJaromerocs).

16. OxapakTtepuzyiiTe dTambl OpraHU3allUd KOHTAKTHOM  30HBI
OpPEANpUATUS Ha NPUMEPE OKA3aHHUS KOHKPETHOM CEPBUCHOM YCIYyTH B
KOHKPETHON CEpBUCHOM OpraHM3alliyd Ha TpaHCHopTe (Ha »KeJIe3HOAOPOKHOM,
Ha BO3/yIIHOM, Ha BOJIHOM, HA aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPEANpUsATANd, B TYPUCTHUECKOW Qupme, Ha NPEANPHUSTHU OOIECTBEHHOTO
[WTAaHWsA), YYUTHIBAs HOPMATHBHBIE CTAHIAPThl B paMKax OpraHU3aluu
OKa3aHMsI KOHKPETHOM CEpBUCHOM YCIIYyTH B CEPBUCHOM OpraHu3anuu (Ha BIOOp
00yyJaroIerocs).

17. Oxapakrepusynre KOHKPETHBIE WHTEPHET-TEXHOJIOTHH,
MpUMEHSIEMbIE ISl TMPOJBM)KEHHMS KOHKPETHOM CEpBHCHOM YCIYrd B
KOHKPDETHOM  CEpBUCHOM  OpraHM3alquud Ha TpaHcrnopre (Ha  BbIOOp
oOyuyatorierocsi) B cdepe BO3AYLUIHOIO TpaHCIoOpTa (KEJIE3HOIOPOKHOIO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM MpPEANPHUSATHH, B
TYPUCTHUECKON (pupMe, Ha MPEeANpHUATHH OOUIECTBEHHOI'O MUTAHUS) B paMKax
OpraHu3allMd OKa3aHWsI KOHKPETHOM CEpPBUCHOM YyCIyI'M B CEPBHCHOMU
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

18. OxapaktepusyiiTe 3Tanbl U METOAbl MOMJAEPKKU JOJIKHOIO YPOBHS
(pu3nYeCcKoi MOATOTOBICHHOCTH JIJIsl 00ECIIeUeHNUs OJHOLIEHHOM COLMaIbHOM U
PO ECCUOHATIBHOM IEATEIbHOCTH B MPOLECCE OPTaHU3alUU 00CITyKUBaHUS Ha
IIPUMEpPE OKa3aHWsl KOHKPETHOM CEPBUCHOM YCIYI'M B KOHKPETHOW CEPBHCHOMU
OpraHu3allMd Ha TpPaHCHOPTE (PKEJIE3HOJOPOKHOr0, BO3IYIIHOIO, BOIHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HA  TOCTMHUYHOM  MPEANpPUATHH, B
TYpPUCTUYECKOU (pUpMe, Ha MPEANPUITHH OOIECTBEHHOIO MUTAHUs) B paMKax
OpraHM3alld OKa3aHWsd KOHKPETHOM CEPBUCHOM YCIYTH B CEPBUCHOU
opraHu3aiuu (Ha BBIOOP 0OydJaromerocs).

19. OxapaxTtepu3syiTe 3Tarnbl MOUCKA, aHATTM3a U CUHTE3a HEOOXOAMMOM
uH(pOPMAIIUN U 0XapaKTepU3YyHUTE 3Ty HEOOXOIUMYIO0 MH(OpMAIUIO B MpoIlecce
OpraHM3allid  OKa3aHWSd KOHKPETHOHW CEpBUCHOM yciuyru (Ha  BBIOOD
oOyuaromierocs) B cdepe TpaHcmopra (3KeJIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM MPEANPUITUH, B
TYpPUCTHUYECKON (pupMe, Ha TPEANPHUATUH OOIIECTBEHHOTO MUTAHUS) B paMKax
OpraHu3alyyd OKa3aHWUs KOHKPETHOW CEPBUCHOM YCIYTM B CEPBUCHOU
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

20. OxapakrepusylTe dTanbl NPUMEHEHHS CHUCTEMHOIO MOAXOAa B
IpoLiecCe PEIIEHUM TMOCTaBJIEHHBIX 3ajad B paMKaxX OpraHU3allud OKa3aHMs
KOHKPETHOM CcepBUCHOM yciayru (Ha BbIOOp oOyudaromierocs) B cdepe
TpaHcnopTa (3KEJIE3HOAOPOKHOTO, BO3AYIIHOIO, BOJHOIO, aBTOMOOMIBHOTO
TPAaHCIIOPTa, HAa TOCTMHUYHOM IMPEANPHUSATHH, B TypUCTUYECKOW Qupme, Ha
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NPEINPUSATHN OOIIECTBEHHOTO IUTAHWSA) B paMKax OpTaHU3allUM OKa3aHHS
KOHKPETHOM CEpBUCHOM YyCIyI'M B CEpBHCHOM opraHu3anud (Ha BBIOOD
00yyJaroIerocs).

21. Oxapakrtepu3yiiTe METOABI U JTallbl ONMPEACNCHUS Kpyra 3ajay B
poliecce OpraHu3alliy OKa3aHUs KOHKPETHOM CEpBUCHOM ycinyru (Ha BBIOOD
oOyuaromierocsi) B cdepe TpaHcHopTa (HKEIC3HOJOPOIKHOTO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWMJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM MPEANpPUSITHH, B
TYPUCTUYECCKON (pupMe, Ha TPEANPHUATHHA OOIIECCTBCHHOTO MUTAHUS) B pamMKax
OpraHu3alliy OKa3aHUs YCIYTU B PeaibHOW CEpBUCHON Opranuszanuu (Ha BbIOOp
o0yyJaromerocs).

22. Oxapakrtepu3yiiTe 3Tambl BbIOOpa CHOCOOOB peHIeHHs 3anad B
paMKax IIOCTaBJIE€HHOM LENH, HMCXOAS U3 JEWCTBYIOIIMX IPABOBBIX HOPM,
MMEIOIIMNXCA PECYPCOB M OTPAaHMYEHUN B MPOLECCE OpPraHU3alud OKa3aHMS
KOHKPETHOM CepBUCHOM ycinyru (Ha BbIOOp oOydaromierocsi) B cdepe
TpaHcnopTa (3KEJIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOIO, ABTOMOOMIBHOIO
TpPaHCIOpPTa, HAa TOCTUHUYHOM MPEINPUATUU, B TYpPUCTHUECKOW (Qupme, Ha
NPEINPUATHH OOIIECTBEHHOTO MHUTAHWS) B paMKax OpTaHU3allii OKa3aHHs
yCIIyTU B PEaJIbHOM CEpBUCHON OpraHu3aluy (Ha BbIOOp 00yyaronierocs).

23. OxapakTepusyHTe 3Talbl ONpENeICHHUs] PECYPCOB U OTpaHUYEHUN B
IpoLECCe OKa3aHUsl KOHKPETHOM CEpBUCHOM ycayru (Ha BEIOOp 0Oydaromierocs)
B cdepe TpaHcnopTa  (KEJIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOIO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  MPENNpUSITHH, B
TYPUCTHUYECKON (pupMe, Ha TPEANPHATAN OOIIECTBEHHOTO MUTAHUS) B paMKax
OpraHu3alMy OKa3aHUs YCIYTU B PeaIbHOW CEpPBUCHOM OpraHu3anuu (Ha BbIOOp
00yyJaroIerocs).

24. OxapakTepu3ylTe dTambl OCYIIECTBICHHUS COLMATHHOTO KOMAHIHOTO
B3aMMOJICUCTBHSI B MPOIIECCE OKAa3aHHWs KOHKPETHOW CEpBUCHOW ycnyru (Ha
BEIOOp  oOywaromierocs) B chepe  TpaHcmopta  (KEJIE3HOIOPOKHOTO,
BO3JIyIIIHOTO, BOJHOTO, ABTOMOOMJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
OpEeInpUsITUH, B TYPUCTHUYECKON ¢GupMe, Ha NPEANpPUATHU OOIECTBEHHOTO
MHUTaHWS) B paMKaX OpraHW3alld OKa3aHWs YCIYI'H B PEaJbHOW CEPBUCHOM
opraHuzanuu (Ha BEIOOP 00y4JaromIerocs).

25. OxapakTepusyilTe dTarbl OMNpeeiIeHUs] CBOSH pOJId B KOMaHJE B
IpoLEecCce OKa3aHUsl KOHKPETHOM CEpBUCHOM ycayru (Ha BHIOOp oOydaromierocs)
B cdepe TpaHcnopTa  (KEJIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOIO,
aBTOMOOWJIBHOTO  TpaHCIOpTa, HAa  TOCTUHUYHOM  MPEANpHUSATHH, B
TYPUCTUYECCKON (pupMe, Ha TPEANPUATHA OOINESCTBCHHOTO MUTAHUS) B pamMKax
OpraHu3alliy OKa3aHUs YCIYTy B peaibHOW CEpBUCHON Opranuszanuu (Ha BbIOOp
00yyJaromerocs).

26. OxapakTepusyHTe 3Tanbl OCYLIECTBICHUS I€TOBON KOMMYHUKAIIUU
C MOTpPeOUTENsIMU B TPOLECCE OKa3aHMUs KOHKPETHOM CEpBUCHOW ycnyru (Ha
BBIOOp  oOywaromierocs) B chepe  TpaHcmopta  (JKEIE3HOIOPOKHOTO,
BO3YLIHOTO, BOJHOIO, AaBTOMOOWJIBHOIO TpPAHCIOpPTa, HA TOCTUHUYHOM

61



MPEANPUATAA, B TYPUCTHYECKOW ¢GuUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUSA) B paMKaxX OpraHHW3aIlid OKa3aHWs YCIYyTrd B PealbHOM CEPBHUCHOM
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

27. OxapakTepu3yiTe 3Tallbl OKa3aHUs KOHKPETHON CEPBUCHOU YCIYTH
C Y4E€TOM MEXKKYJIbTYPHOTO pazHooOpasus U 0COOCHHOCTEW moTpeduTenei (Ha
BBIOOp oOyuwaromierocs) B CEPBUCHOM OpraHu3allud Ha  TPAHCIOPTE
(eN1e3HOTIOPOIKHOTO, BO3AYIIIHOTO, BOJAHOTO, aBTOMOOMIILHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEANPUATUH, B TYPUCTUUYECKON (upMe, Ha MNpEANpUITHH
OOIIIECTBEHHOTO MTUTAHNUs) B paMKaX OpraHU3alliy OKa3aHHs YCIYTH B peaibHON
CEpPBUCHOM OpraHu3amuu (Ha BEIOOp 00yUYaroIIerocs).

28. Oxapakrtepusyire STaIbl peneHus KOHKPETHOTO
MIPOM3BOJCTBEHHOTO KOH(IMKTa C YYE€TOM OCOOCHHOCTEH MEXKKYIbTYpHOTO
pa3HooOpas3usi COTPYJHUKOB B TPOIECCE OKa3aHUs KOHKPETHOM CEpPBUCHOM
yciayru (Ha BbIOOp oOydaroierocsi) B cepe TpaHcnoprta (3KeJIe3HOAOPOKHOTO,
BO3YITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTA, HA TOCTUHHYHOM
MPEANPUATHA, B TYPUCTHYECKOW GUpME, Ha MPEANPHITHH OOIIECTBEHHOTO
MUTaHUSA) B paMKaX OpraHM3aIllid OKa3aHWs YCIYyTd B PealbHOM CEPBHUCHOM
opraHu3anuu (Ha BEIOOP 00y4JaromIerocs).

29. OxapakTepusyiTe METOJIbI U ATAlbl YIIPABICHUS] CBOUM BPEMEHEM B
IpoLECCe OKa3aHUsl KOHKPETHOM CEpBUCHOM ycayru (Ha BEIOOp 0Oydaromierocs)
B cdepe TpaHcnopTa  (KEJIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOIO,
aBTOMOOMJILHOTO  TpPAHCIOpPTa, HAa  TOCTMHUYHOM  MPEANPUSITHH, B
TYPUCTUYECCKON (pupMe, Ha TPEANPUATHH OOIIECTBEHHOIO MUTAHMS) B pamMKax
OpraHu3alMy OKa3aHUs YCIYTU B PeaIbHOW CEpPBUCHOM OpraHu3anuu (Ha BbIOOp
00yyJaroIerocs).

30. OxapakrtepusyiiTe dTanmbl ¥ (HOPMBI BO3MOXKHOTO ITOBBITIICHUS
KBAIM(UKALIMK COTPYJHUKOB (HAa KOHKPETHOM NPHUMEpPE) U €ro BIHMSHHUE HA
MPOIIECC OKA3aHUsI KOHKPETHON CEpBUCHOM yCIyTH (Ha BEIOOp 00yUaromierocs) B
chepe TpaHCIopTa (>KeJIe3HOAOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TPAHCIOpTa, HA  TOCTMHWUYHOM  MPEANPUSITHH, B
TYPUCTUYECKON (pupMe, Ha TPEANPHUATHHA OOINESCTBEHHOTO MUTAHHS) B paMKax
OpraHu3allMyi OKa3aHUs YCIYyTU B PEaIbHOW CEPBUCHON OpraHu3aiuu (Ha BIOOp
oOyyarorerocs).

31. OxapakrepusylTe OTambl MOMJIEPKKHA  JIOJDKHOTO  YPOBHS
(bU3UIECKON MOATOTOBICHHOCTH JIsl 00SCIIeueHUs TTOJIHOLICHHOW COIMaIbHON 1
npodeccoHanbHON NIeATeTbHOCTH (Ha KOHKPETHOM MIPUMEpPE) B IMpoIiiecce
OKa3aHUs KOHKPETHOM CEepBUCHOU yciyru (Ha BeIOOp oOywaroimierocs) B cdepe
TpaHcnopTa (3KeJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMIBHOTO
TpaHCIIOpPTa, HAa TOCTHUHUYHOM TIPEINPHUATHH, B TYPHCTHYCCKOW (QupMe, Ha
OPEINPUIATHA OOIIECTBEHHOTO IHMTaHWS) B paMKaX OpraHM3allMd OKa3aHUs
YCJIYTH B peajibHOM CepBUCHOM opraHu3aiuu (Ha BIOOp 00yUaroIerocs).

32. OxapaktepusylTe METOAbl M OTamnbl CO3JAaHUS U OOECreuYeHUs
0e30macHBIX YCJIOBHM OOCITY)KMBaHUS, B TOM WYHCIIE MPU BO3HUKHOBEHHH
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YpE3BBIYAHBIX CUTYallM B MPOLIECCE OKAa3aHUs KOHKPETHOW CEPBUCHOU YCIIyTH
(ma BBIOOp oOOywaromerocs) B cdepe TpaHcmopTa (FKEIe3HOIOPOKHOTO,
BO3JIYITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTHUHUIHOM
MPEANPUATAA, B TYPUCTHYECKOW ¢GUpME, Ha MPEANPHUITHH OOIIECTBEHHOTO
NUTAHUSA) B paMKaxX OpraHM3allid OKa3aHWs YCIyTH B peajbHON CEpBUCHOU
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

33. Oxapaktepu3syiTe 3Tansl GOpMUPOBaHUS U 0OecIIeueHHsT 0€30MacHbIX
YCIIOBUM OOCITYKUBaHUSI B MPOLIECCE OKa3aHUs KOHKPETHOW CEPBUCHOW YCIYTH
(ma BBIOOp oOOyuaromerocs) B cdepe TpaHcriopTa (JKEIE3HOIOPOKHOTO,
BO3JIyIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHUYECKOW ¢GUpME, Ha MPEANPHUITHN OOIIECTBEHHOTO
MTUTaHMS).

34. OxapakTepu3yWTe d3Tambl BHEIPEHUS WU afanTallid KOHKPETHOM
TEXHOJIOTUYECKON HOBAallMM B IMPOLECCE OKa3aHWd KOHKPETHOW CEPBHUCHOMN
yciayru (Ha BbIOOp oOydaroierocsi) B cepe TpaHcnopTa (3KeJIe3HOAOPOKHOTO,
BO3JYIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTHHUIHOM
MPEANPUATAA, B TYPUCTHUYECKOW (GUpME, Ha MPEANPHITHH OOIIECTBEHHOTO
NUTAHWSA) B paMKax OpraHM3allid OKa3aHWs YCIYTH B PeajbHON CEpBUCHOM
opraHu3anuu (Ha BEIOOP 00y4Jaromnierocs).

35. OxapakTepu3yiTe STambl BHEIPEHHUS WM aJalTallid KOHKPETHOTO
IPOrpPaMMHOTO MPOJIYKTa B MPOIECCE OKa3aHUsI KOHKPETHOM CEPBUCHOM yCIyTH
(Ha BbBIOOp oOOyuaromerocs) B chepe TpaHcmopta (JKEJIE3HOIOPOXKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
MPEANPUATHA, B TYPUCTHUYECKOW (GUpME, Ha MPEANPHITHH OOIIECTBEHHOTO
MUTaHUSA) B paMKaX OpraHM3aIllid OKa3aHWs YCIYyTd B PealbHOM CEPBHUCHOM
opraHu3aiuu (Ha BBIOOp 00y4Jaromerocs).

36. OxapakTepusyiTe dTambl YIPaBJICHUS KOHKPETHBIM CTPYKTYPHBIM
nojpa3fieieHueM NpeaAnpusIThus cPepsl cepBuca (Ha BbIOOpP 00ydaromierocs) B
chepe TpaHCIopTa (>KeJIe3HOAOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TPAHCIOpTa, HA  TOCTMHWUYHOM  MPEANPUSITHH, B
TYPUCTUYECKON (pupMe, Ha TPEANPHUATHHA OOINESCTBEHHOTO MUTAHHS) B paMKax
OpraHu3allMyi OKa3aHUs YCIYyTU B PEaIbHOW CEPBUCHON OpraHu3aiuu (Ha BIOOp
oOyyarorerocs).

37. OxapakTepu3yiTe OCHOBHBIE METOJIBI W TMPUEMbI IUIAHUPOBAHUS,
OpraHu3aliyi, MOTUBAIIMU ¥ KOOPJAUHAIIMH JIEATEILHOCTH B MPOIECCE OKA3aHUS
KOHKPETHOM CepBUCHOM yciyrd (Ha BbIOOp oOywaromierocs) B cdepe
TpaHCIopTa (JKEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, ABTOMOOHMIBLHOTO
TpaHCIIOpPTa, HAa TOCTHUHUYHOM TIPEINPHUATHU, B TYPHCTHYCCKOW (QupMe, Ha
NPEINPHUIATHHA OOIIECTBEHHOTO IUTaHUS) B paMKaX OpraHu3alud OKa3aHHs
YCJIYTH B pealibHOM CepBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaromierocs).

38. OxapakTepusylTe 3Tanbl OpraHU3alluy U OCYIIECTBICHUS KOHTPOJIS
KaueCcTBa OKa3aHUsl KOHKPETHON CEpBUCHOM YCIyTH (Ha BHIOOP 0O0YUYarOIIerocs)
B Ipolecce oOcinyxuBaHus B cdepe TpaHcmopTa (3KEIe3HOIO0POKHOTO,
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BO3yIIHOTO, BOJHOTO, AaBTOMOOMJIBHOIO TpPAHCIOpPTa, HA TOCTHHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW ¢GUpME, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUSA) B paMKaxX OpraHHW3aIllid OKa3aHWs YCIYyTrd B PealbHOM CEPBHUCHOM
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

39. OxapaktepusyiTe dTanbl oOecriedeHHus TpeOyeMoro KadecTBa
OKa3aHWs KOHKPETHOW CepBHCHON yciayrm (Ha BbIOOp oOydaromerocs) B
COOTBETCTBUM C MEXKJIYHAapOJHBIMH U HAIMOHAJBHBIMM CTaHJapTaMH B
npouecce oOchmyxkuBaHusi B cdepe TpaHcnopTa (5KeJIe3HOJIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, ABTOMOOWMJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
OPEANpUsATANd, B TYpPUCTUYECKOW (QuUpMe, Ha MNPEANPUSITHU OOIEeCTBEHHOrO
MUTaHUSA) B paMKaxX OpraHHW3aIllid OKa3aHWs YCIYyTd B PealbHOM CEPBHUCHOM
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

40. OxapakrepusyinTe METO/IbI u 3Tarbl OCYIIECTBIICHUSA
MapKETHUHTOBBIX HMCCIEAOBAHUN pPBIHKA YCIYr M MOTHBAIlMU TMOTpeOuTenei B
MpoIecce OKa3aHUsl KOHKPETHOU CEPBUCHOM YCIyTH (Ha BHIOOP 00yUaronierocs)
B paMKax  oOpraHm3aluu  oOcCiIyXuBaHHs B  cdepe  TpaHcmopTa
(KeNe3HOTIOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOMIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPUATUH, B TYPUCTUUYECKON (upMe, Ha MPEANPUITHH
OOIIIECTBEHHOT'O TIUTAHUS).

41. OxapakTepu3ylTe METOJbl U OTalbl MPOJBIKEHUS U MPOJIAXKHU
KOHKPETHOM CEpBUCHOW ycnyru (Ha BbIOOp OOydarolerocsi), B TOM YHUCIE C
MOMOIIBIO WCIIOJIb30BAaHUS PEATbHOM MHTEPHET TEXHOJOTMU B Ipollecce
OpraHm3aluu oO0ciIyXuBaHHs B cdepe TpaHCHopTa (JKEJIE3HOIO0POKHOTO,
BO3YITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTA, HA TOCTHHHYHOM
MPEANPUATAA, B TYPUCTHUYECKOW (GUpME, Ha MPEANPHITHH OOIIECTBEHHOTO
MUTaHUS) B paMKaX OKa3aHHs yCIYT'H B PEabHON CEPBUCHON OpraHM3amuu (Ha
BBIOOp 00YyUarOIIErocs).

42. OxapakTepu3yite OdTanbl (HOPMHPOBAHUS CIEIUATU3UPOBAHHBIX
KaHAJIOB CObITa KOHKPETHON CEpBHCHOW yCIIyTH (Ha BBIOOp OOyuaromierocsi) B
Ipoliecce OpraHU3aIMK 00CITY)KMBaHUS B KOHKPETHON CEPBHCHON OpraHU3AINH
cheppl  TpaHcmopra  (KEJIE3HOIAOPOIKHOTO, BO3/yLIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTa, HAa  TOCTHHUYHOM  MPENNPHUSTHH, B
TYPUCTUYECKON (pupMe, Ha TPEANPHUATHHA OOINESCTBEHHOTO MUTAHUS) B paMKax
OKa3aHWsl yCIyI'H B pealbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOP
oOyyarorerocs).

43. OxapakTepu3yiTe dTanmbl aHaiM3a W OIEHKH MPOU3BOJICTBEHHO-
DKOHOMUYECKUX II0Ka3aTejlel B KOHKPETHOM CEPBUCHOW OpraHu3aluy Kak
pe3ynbTaT OKa3aHUs KOHKPETHOW CEpBUCHOM ycnyru (Ha BbIOOp 00ydaronierocs)
B TMpollecce  oOpraHu3aluu  OoOCIykuBaHuUs B cdepe  TpaHcmoprta
(eNIe3HOTIOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOHMIILHOTO TPAHCIIOPTA, Ha
TOCTUHHUYHOM TIPSANPHUATHH, B TYPUCTUYCCKON (upMe, Ha MNpeanpHsITHH
OOIIIECTBEHHOTO ITUTAHHS).
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44.  Oxapaktepu3yiTe 3Tarbl NPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
YIPABIECHYECKUX PEIICHUM B KOHKPETHOM CEPBUCHOM OPTraHMU3aLUH B IIPOLIECCE
OpraHM3ali OKa3aHUs KOHKPETHOW CEpBUCHOM yciyru (Ha  BBIOOD
oOyuarorierocsi) B cdepe TpaHcmopTa (KeEIE3HOJAOPOKHOTO, BO3AYIITHOTO,
BOJHOT0, aBTOMOOWJILHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM MPEANpPUSITHH, B
TYPUCTUYECCKON (pupMe, Ha TPEANPHUATHHA OOIIESCTBCHHOTO MUTAHUS) B pamMKax
OpraHu3alluy OKa3aHUs YCIYTU B PeaIbHOW CEpBUCHON Opranuszanuu (Ha BbIOOp
o0yyJaromerocs).

45.  Oxapakrepusyire ATaIbl oOecrieueHus AKOHOMHUYECKOM
3G (PEKTUBHOCTH  CEPBUCHOM  JEATEIBHOCTH  KOHKPETHOM  CEpBUCHOM
OpraHu3allMd Kak pe3yJIbTaT OKa3aHUs KOHKPETHOM CEpBUCHOM yCIyru (Ha
BBIOOp  oOywaromierocsi) B cdepe  TpaHcmopTa  (KEJIE3HOIOPOIKHOTO,
BO3yITHOTO, BOJHOTO, aBTOMOOWJIBHOIO TPAHCIOPTa, HA TOCTUHUYHOM
MPEANPUATHA, B TYPUCTHYECKOW (GHUpPME, Ha MPEANPHITHH OOIIECTBEHHOTO
MUTaHUSA) B paMKaX OpraHHW3aIllid OKa3aHWs YCIYyTd B PealbHOM CEPBHUCHOM
opraHu3aiuu (Ha BBIOOp 00ydaromerocs).

46. OxapakTepusyilTe 3Tanbl TPUMEHEHUSI HEOOXOJMMOTO JIOKAIBHOTO
HOPMATHUBHO-TIPABOBOTO aKTa KOHKPETHOM CEPBUCHOM OpraHU3aIMK B MPOIIECCEe
OpraHu3allMd  OKa3aHHWs KOHKPETHOW CEpBUCHOM YyCiayrd (Ha  BBIOOD
oOyuarolerocsi) Ha TpaHCHOPTE (Ha >KEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIbHOM TPAaHCHOPTE, HA TOCTUHUYHOM MPEANPUITHH, B
TYPUCTUYECCKON (pupMe, Ha TPEANPHUATHHA OOINCCTBCHHOTO MUTAHUS) B pamMKax
OpraHu3alliy OKa3aHUs YCIYTU B PeaIbHOW CEpBUCHON OpraHusanuu (Ha BHIOOP
00yyJaroIerocs).

47. OxapakrepuszydTe OdTambl O0O€CHeueHHs] JTOKyMEHTOOOOpoTa B
COOTBETCTBUM C HOPMATUBHBIMU TPEOOBAHUSMU KOHKPETHOW CEPBUCHOM
OpraHu3alMd B TPOLIECCE OPraHu3alMu OKa3aHUs KOHKPETHOM CEpBUCHOM
yciayru (Ha BbIOOp oOydaroierocsi) B cepe TpaHcnopTta (3KeJIe3HOAOPOKHOTO,
BO3/YIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTA, HA TOCTHHHYHOM
NPEANpUsiTANd, B TYypUCTUYECKOW ¢uUpMe, Ha MPEANPHUSITHH OOIIECTBEHHOTO
MUTAHWSA) B paMKax OpraHM3alliyd OKa3aHWs YCIYTH B PeajbHON CEpBHUCHOM
opraHuzanuu (Ha BEIOOP 00y4JaromIerocs).

48. OxapaktepusyiTe 3Tambl COOMIOJCHUS TpeOOBaHUM O€3011acHOTO
oOCnmy>KMBaHUS, OXpaHbl TpyJda M TEXHUKA OE30MaCHOCTH B KOHKPETHOM
CEpPBUCHOM OpraHu3allid B TPOIECCe OpPraHU3alMH OKa3aHWUsl KOHKPETHOM
cepBUCHOM ycnyru (Ha BBIOOp oOydaromierocsi) B cdepe TpaHCcmopTa
(eNIe3HOTIOPOKHOTO, BO3AYIIIHOTO, BOJAHOTO, aBTOMOOMIILHOTO TPAHCIIOPTA, Ha
TOCTUHWYHOM TIPSANPUATHH, B TYPUCTHUCCKON (upMe, Ha TMPEANPHUATHU
OOIIIECTBEHHOTO MTUTAHMUS) B PaMKaX OPraHU3allui OKAa3aHUs YCIYTH B PeaTbHON
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUarOIIerocs).

49.  Oxapaktepu3yiTe 3Tanbl 00CCIIEUEHUsI MOJ0KEHU HOPMATUBHO -
NPaBOBBIX AaKTOB, PETYIHPYIONIMX OXpaHy TPyJa M TEXHUKY O€30MacHOCTH B
KOHKPETHOW CEpBUCHOM OpraHu3allid B TIPOIECCE OPTraHU3aIluu OKa3aHHs
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KOHKPETHOW CepBUCHOW yciayru (Ha BbBIOOp oOydaromerocs) B cdepe
TpaHCIOpTa (3KEJIE3HOIOPOXKHOTO, BO3IYIIHOTO, BOJHOTO, ABTOMOOMJIBHOTO
TPaHCIIOPTA, HAa TOCTUHUYHOM TPEANPHUATAUA, B TYPUCTHYECKOW ¢upme, Ha
NPEINPUATHN OOIIECTBEHHOTO MHUTAHWS) B paMKax OpTaHU3allUM OKa3aHHS
YCIIyTH B peajibHOM CEpBUCHOM OpraHu3aliu (Ha BHIOOpP 00y4aromierocs).

50. OxapakrtepusyiTe 3Tambl COOJIIOJACHUS TPeOOBAHUM OE30MACHOTO
oOcny’>KMBaHUSI B KOHKPETHOW CEpPBUCHOM OpraHu3allid YCIyr B Ipoliecce
OpraHu3allud  OKa3aHWs KOHKPETHOM CEepBUCHOM yciyrd (Ha BbIOOD
oOyuaromierocsi) B cdepe TpaHcnopTa (KelIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TPaHCIOpPTa, HAa TOCTUHUYHOM MPEINPUSTUU, B
TypUCTHYECKOU (pupMe, Ha MPennpusaTuu OOIIECTBEHHOTO IMHUTAHUS) B PaMKax
OpraHM3aIK OKa3aHHs YCIYTH B peaJbHONU CEpBUCHON OpraHU3auu (Ha BHIOOD
00yyJaroIerocs).

51. Oxapakrepu3yiiTe KINEHTOOPHUEHTUPOBAHHBIE TEXHOJIOTUU B
CEPBHUCHOU JEATEIBPHOCTH B KOHKPETHOW CEPBUCHOM OpraHM3alMy B MPOLIECCE
OpraHM3allii  OKa3aHUS KOHKPETHOW CEpPBUCHOM yCIyTd B  YCJIOBHSIX
B3aMMOJICHCTBHUS C TMOTPEOUTENIMU, B TOM YHCJIE HHTEPHET-TIPOABIKCHUS
yCIIyT, B paMKax OOCIyXHUBaHMsS Ha TpaHCHOPTE (Ha >KEJIE3HOJOPOKHOM, Ha
BO3/IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TpaHCIOPTE, HAa TOCTUHUYHOM
OPEANpUsTAN, B TYPUCTHUECKOW (QupMe, Ha MPEANPHUSTHU OOIECTBEHHOTO
NUTaHUs1) B paMKax OpraHU3allMd OKa3aHUs YCIYTHM B pPEabHON CEpBUCHOMU
opraHu3anuu (Ha BEIOOP 00y4JaromIerocs).

52. OxapaktepuszyhTe MeXaHH3M pa3pabOTKU CHUCTEMbI KIMEHTCKUX
OTHOIIICHUW W OPTaHU3AIMH TpoIlecca OOCTyKHBaHUS MOTpEOUTENEH Ha OCHOBE
NPUMEHEHUS 3aKOHOJATEIbHBIX aKTOB M IMPaBOBBIX HOPM B KOHKPETHOM
CEpBHCHON OpraHW3allid B paMKax OpTraHW3allMl OKa3aHWi KOHKPETHON
CEepBHCHON ycnmyru B cdepe TpaHcmopTa (Kele3HOAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOpPTa, HAa TOCTUHUYHOM TPEANPUATHH, B
TypUCTUYECKOU (UpMe, Ha MPEANPUIATHH OOIIECTBEHHOIO MUTAHUSA) B paMKax
OKa3aHWsl yCIyI'H B pealbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOP
oOyyarorerocs).

53. OxapakrepuszydTe MeEXaHU3M COBEPIICHCTBOBAHUS  CHUCTEMBI
KJIMEHTCKUX OTHOIIEHUN B CEPBUCHOW AEATEIBHOCTH B KOHKPETHOM CEPBUCHOM
OpraHM3aliy B MpOILEcCe OpraHU3alUd OKa3aHUS KOHKPETHOM CEepBHUCHOI
YCIYTH C HMCIOJIb30BAHMEM HHTEPHET-TEXHOJOTUNA B paMKax OOCIYy)>XKHMBaHUS B
chepe TpaHCIIOpTa (>KeJIe3HOJOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOWJILHOTO  TPaHCIIOpTa, HA  TOCTHUHUYHOM  TPEONpHUSITHH, B
TypuUcCTUYECKON (upMe, Ha MPEANPUITUA OOIIECTBEHHOIO MUTAHUSA) B paMKax
OKa3aHMsl yCIyI'M B peajbHOM CEpBUCHOM opraHu3anuu (Ha BBIOOP
00yyJaromerocs).

54. Oxapakrepu3yiiTe MPaKTUUYECKHE NMPUEMBbI YIIPABICHHS MPOCKTaAMH
B cdepe 00CIy)KUBaHUS B MPOIEcce OOCTyKMBaHUS B KOHKPETHON CEPBUCHOM
OpraHW3allMi B paMKaxX OpTaHM3aIlMU OKa3aHWs YCIyr Ha TpaHcmopTe (Ha
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KEJIE3HOJOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUITHH, B TYpPHCTHYECKOW (upme, Ha
MPEANPUATAA OOIIECTBEHHOTO TMHTAaHMS) B paMKax OKa3aHUS YCIYTH B
peanbHOM CepBUCHOM opraHu3aiuu (Ha BEIOOp 00y4Yaronierocs).

55. OxapakrepusylTe OdTalbl W METOJbl YNPAaBICHUS TYpPUCTCKO-
pEeKpealMOHHBIMU MPOEKTaMHU B KOHKPETHOM CEpBUCHOW OpraHu3aliu B paMKax
OpraHu3allMd OKa3aHWs YCIYr Ha TpaHcmopTe (Ha >KEJIE3HOJOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TpaHCIOpPTE, HA TOCTUHUYHOM
OPEeANpUsTANd, B TYPUCTHYECKOW (upme, Ha NPEINPHUSTAU OOIECTBEHHOrO
NUTaHUs) B paMKaxX OKa3aHHs YCIYTd B peajbHOM CEpBUCHOM OpraHu3anuu (Ha
BBIOOp O0YHJArOIIETOCH).

56. OxapakTepuszylWTe METOAbl IUTAHUPOBAHWA W  MOHUTOPUHT
JESATETLHOCTH CEPBUCHON KOMIIAHUU B TIpoIlecce 0OCTy>KUBaHUS B KOHKPETHOM
CEepBHCHON OpraHu3allid B paMKaX OpraHM3ald OKa3aHus yCIyr Ha
TpaHcHopTe (3KEJIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJHOIO, ABTOMOOMIBHOIO
TpaHCTIIOPTa, HAa TOCTHUHUYHOM TPEINPHUATHH, B TYPHCTHUYECKOW (Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAaHK) B pAMKaxX OKa3aHUs YCIYTd B peaibHOM
CEpBUCHON opranu3zaiuu (Ha BEIOOp 00y4aromerocs).

57. Oxapakrepusyire OpraHU3alUOHHO — YIPABJICHYECKYIO
JESTEILHOCTh MO0 OOECHEUCHHUIO pealu3allid TYPUCTCKO-PEKPEAIMOHHBIX
POEKTOB TPEANPUATUS CEpPBUCA B MpOIECCE OOCIYyKMBaHUS B KOHKPETHOM
CEpPBUCHOM OpraHM3alid B paMKaX OpraHU3allMk OKa3aHWd YCIyr Ha
TpaHCIIOPTE (MKEJIE3HOJOPOKHOT0, BO3AYLUIHOIO, BOJHOTO, aBTOMOOWIIBHOTO
TpaHCTIOpPTa, HAa TOCTHUHUYHOM TIPEINPHUATHH, B TYPHCTHUYECKOW (Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHUS) B pAMKaX OKa3aHUs YCIYTU B peaIbHOM
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

58. OxapakTepusyiiTe MeXaHHU3M BbIOOpa MaTEpPHANBHBIX PECYPCOB,
o0opynoBaHusi JUIsl OCYLIECTBJIEHHMS TIpoLlecca CepBUCA B KOHKPETHOM
CEpBHCHON OpraHW3allid B paMKaX OpraHM3allii OKa3aHWs YCIyr Ha
TpaHcropTe (Ha >KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJIHOM, Ha
aBTOMOOMIILHOM TPAHCTIOPTE, HA TOCTUHUYHOM MPEATPUITHH, B TYPUCTHIECKOM
dbupme, Ha IpeANPUITUH OOLIECTBEHHOTO MUTAHMS) B paMKaX OKa3aHUs yCIyTU
B PEJIbHOW CEPBUCHOM OopraHu3aiuu (Ha BEIOOP 00y4aroImerocs).

59. OxapakrepusylTe MEXaHHU3M TMPOBEJACHUS  TEPETOBOPOB  C
KJIMEHTAaMU 10 TMPETEH3MOHHBIM CJIy4YasM W METOAbl OMNpPENETCHUs MPUYUH
BO3HUKHOBEHUS TIPETCH3UHW B Tpolecce OOCTY)KMBAHUS B KOHKPETHOM
CEpBHCHON OpraHW3allid B paMKaxX OpraHM3allii OKa3aHWs YCIyr Ha
TpaHcnopTe (>KeJIe3HOJIOPOKHOT0, BO3AYIIHOTO, BOIAHOTO, ABTOMOOMIBHOTO
TpPaHCIIOPTa, Ha TOCTHHUYHOM MPEANPHUATHH, B TYypUCTHYECKOW (dupme, Ha
NPEANPUATAA OOIICCTBEHHOTO IMHTAHMWSI) B paMKax OKa3aHUS YCIYTH B
peanbHOM CepBUCHOM opraHu3anuu (Ha BEIOOP 00y4aroIerocs).

60. OxapakTepuzyiTe METOJIbI Pa3pabOTKH U UCIOJIH30BAHUS TUIIOBBIX
TEXHOJIOTUYECKHX MPOIIECCOB B KOHKPETHOM CEPBUCHON OPTaHHU3aIlMU B paMKax
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OpraHu3allMd OKAa3aHWs YCIYr Ha TpaHCIOpPTE (Ha JKEJIE3HOJOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM
NPEeNNpUsITHA, B TYpUCTUYECKOW (UpMe, Ha MPEANPHUSATHH OOIIECTBEHHOTO
MUTaHWsA) B paMKax OKa3aHWs YCIYTM B peajbHON CEpBUCHOM OpraHM3auuu (Ha
BBIOOP 00YUaOIIETrocs).

61. Oxapakrepusyite MeToabl (HOpMUPOBAHHS U  BHEIPEHUS
KOPIHOPAaTUBHBIX CTaHIAAPTOB M PETJIAaMEHTOB MPOIECCOB OOCITY>KHUBaHMUS
noTpeduTeNe B KOHKPETHOM CEepBUCHOW OpraHu3aliii B paMKaxX OpraHU3alllu
OKa3aHMs YCIYr Ha TpaHCHOpTe (Ha >KeJIe3HOIOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HAa TOCTUHUYHOM MPEANPUITHH, B
TypUCTUYECKOU (pUpMe, Ha MPEANPUATUU OOIIECTBEHHOTO MUTAHMS) B paMKax
OKa3aHMsl YCIyTH B pEAJbHOM CEpPBUCHON oOpraHu3zauud (Ha BBIOOp
00yyJaroIerocs).

62. OxapakTepuszylWTe METOABl B3aUMOACHCTBUS C KJIMCHTAMH IIO
OpraHu3alMy npouecca o0cIyKUBaHUS MOTpeduTeNeil B chepe rocTenpuuMcTBa
B IIpoliecce OOCIIy’)KMBaHUSA B KOHKPETHOW CEPBUCHON OpPraHM3alMy B pamMKax
OpraHu3alMd  OKa3aHUs YCIAyr Ha TpaHcmopTe  (5KeJIEe3HOJO0POKHOTO,
BO3YLIHOTO, BOJHOIO, AaBTOMOOMJIBHOIO TpPAHCIOpPTa, HA TOCTUHHUYHOM
OpEeIIpUsITUH, B TYPUCTHUYECKON ¢GupMme, Ha NPEANpUATHU OOILECTBEHHOTO
MUTaHUs) B paMKax OKa3aHUs YCIYT'H B peaIbHOM CEpPBUCHOM OpraHu3aiuu (Ha
BBIOOP 00YUaOIIETOCs ).

63. OxapakrepusyiiTe MeTOJbl pa3pabOTKU KOMILIEKCA MEPOIPUITHI
no coOJroAeHuI0 TpeOOBaHMM  MPOU3BOACTBEHHON — JUCHUIUIMHBI, IO
COOJIIOJICHUIO TPaBWJI IO OXpaHe TpyAa M MOXKApHOW OE€30MaCHOCTH MpHU
OCYUIECTBJIECHUU TEXHOJOIMYECKOTO MpOoIEecca B MPOLECCE OOCITYyKUBaHUS B
KOHKPETHOM CEpBHCHOW OpraHW3allid B paMKaxX OpraHU3alMHM OKa3aHWs YCIyT
Ha TpaHCNoOpTe (KENE3HOJOPOKHOTO, BO3AYUIHOTO, BOJHOTO, aBTOMOOUIBHOTO
TpPaHCHOPTa, HA TOCTUHUYHOM TNPEINPUSATUU, B TYpPUCTHUECKOW (Qupme, Ha
MPEANPUATHHA OOIIECTBEHHOTO MUTaHMs) B paMKaxX OKa3aHUs YCIyTd B peajbHOU
CEPBUCHOM opranu3aiuu (Ha BEIOOp 00y4aromerocs).

64. OxapakrepuszyiTe MeXaHH3M pPa3pabOTKU CHUCTEMbI KIMEHTCKUX
OTHOIIEHUN U OpPraHM3alMU Mpoliecca OOCITyKUBaHUS MOTpeOUTENEH Ha OCHOBE
OPUMEHEHUS 3aKOHOJATEJIBHBIX AaKTOB M IPAaBOBBIX HOPM B KOHKPETHOM
CEpPBUCHOM OpraHu3alMyd B paMKax OpPraHU3alMM OKa3aHUs KOHKPETHOM
CEepBHCHON ycnyru B cdepe TpaHcnopTa (Kele3HOAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOI'O TpPAHCIOpPTa, HAa TOCTUHUYHOM MPEANpPUATHH, B
TypuUcTUYECKON (upMe, Ha MPEANPUITHUH OOIIECTBEHHOIO MUTAaHUA) B paMKax
OpraHu3alliy OKa3aHUs YCIYTy B peaibHOW CEpBUCHON Opranuszanuu (Ha BbIOOp
00yyJaromerocs).

65. OxapakTepusyTe MEXaHU3M COBEPIICHCTBOBAHUS  CHUCTEMBI
KJIMEHTCKUX OTHOILIEHUU B CEPBUCHOU AECATEIBHOCTH B KOHKPETHOM CEPBUCHOM
OpraHu3alMid B TPOLIECCE OPraHu3aluu OKa3aHUs KOHKPETHOM CEpBUCHOM
YCIYTU C UCHOJb30BAaHUEM HHTEPHET-TEXHOJOTHI B paMKax OOCITyXHBaHHUS B
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cdepe TpaHCIopTa (>keJ1e3HOIOPOKHOTO, BO3/YLIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TpPAHCIIOpPTa, HAa  TOCTHHWYHOM  MPEANPHUITHH, B
TypUCTHUECKOU (hupMe, Ha MPEANPUITHA OOIIECTBEHHOTO MUTAHUSA) B paMKax
OpraHU3alMH OKa3aHUS YCIYTH B PEAIbHOW CEPBUCHON OpraHu3aIuu (Ha BHIOOD
o0yyJaromerocs).

66. OxapakTepusyiTe MpaKTUYECKUE MPUEMBI YIIPABICHUS TPOCKTaAMU
B cepe oOCimy)kuBaHUs B Ipoliecce 0OCTY>KUBAHUS B KOHKPETHON CEPBUCHOM
OpraHu3allMid B paMKax OpTraHM3allMu OKa3aHWs YCIyr Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHOPTE, Ha TOCTUHUYHOM MPEANPUATUHU, B TYpUCTUYECKOM ¢dupme, Ha
MPEANPUATAA OOIICCTBEHHOTO IUTAaHWSA) B paMKax OpraHu3aluy OKa3aHHs
YCIIYTH B peaJIbHOM CEpBUCHOM OopraHu3anuu (Ha BIOOp 00y4Yaromerocs).

67. OxapakTepusyhTe OdTalbl W METOJbl YMPABICHUS TYPHUCTCKO-
pPEKpearMOHHBIMK MPOSKTAMH B KOHKPETHOM CEPBUCHOW OpTraHU3aIliy B paMKax
OpraHM3allii OKa3aHWs YCIyr Ha TpaHCIoOpTe (Ha >KEIe3HOJOPOKHOM, Ha
BO3JIYITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpaHCIOPTE, Ha TOCTUHUIHOM
MPEANPUATAA, B TYPUCTHYECKOW GupMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
NUTaHUs1) B paMKax OpraHU3allMd OKa3aHUs YCIYTHM B pPeabHOM CEpBUCHOMU
opraHuzanuu (Ha BEIOOP 00y4JaromIerocs).

68. OxapakrepuszyiTe METOIbl IUIAHUPOBAHUS W  MOHUTOPUHT
JIESITeIbHOCTH CEPBUCHON KOMIIAHUU B Tpollecce 00CTy>KUBaHUSI B KOHKPETHOM
CEpPBUCHOM OpraHM3alid B paMKaX OpraHU3allMk OKa3aHWd YCIyr Ha
TpaHcropTe (3KEJIE3HOAOPOKHOTO, BO3IYIIHOTO, BOJHOIO, aBTOMOOHIHHOTO
TpaHCIIOpPTa, HAa TOCTHHUYHOM TPEANPHUATHHA, B TYPUCTHYECCKOW ¢upme, Ha
MPEANPUATHA OOIIECTBEHHOTO THUTaHWS) B paMKaxX OpraHW3allud OKa3aHWSI
YCIIYTU B peaJIbHOM CEpBUCHOM opraHu3aiuu (Ha BIOOp 00yUYaroIerocs).

69. OxapakTepusyiTe dSTambl W METOABI BBHIOOpAa OPTAaHU3AITMOHHBIX
pemeHuit s GopMUpPOBAHUS CEPBUCHOM CHUCTEMBI OOCTY)KHBAHHUS C
WCITOJIb30BAaHUEM METOJIOB OPTAaHM3AIlMd W YNPaBICHUS HWMYIICCTBCHHBIM
a’pOIOPTOBLIM KOMITJIEKCOM B KOHKPETHOM CEpBUCHOW OpPraHMU3aIliu B paMKax
OpraHu3allMd OKa3aHUsl YCIyr Ha TpaHCHOpPTe (Ha KEJIE3HOIOPOKHOM, Ha
BO3IyIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HAa TOCTUHUYHOM
NPEANpUsTAN, B TYpPUCTUYECKOW (QupMe, Ha MPEANPUATHH OOIIECTBEHHOTO
NUTaHUs1) B paMKax OpTraHM3allid OKa3aHUsl YCIYT'H B PEabHOW CEPBUCHOU
opraHuzanuu (Ha BEIOOP 00y4JaromIerocs).

70. OxapaktepuszydTe OdTambl M METOABl Pa3pabOTKH KOMIUIEKCa
MEPOTIPUATHN IO OPTaHU3aIMHU, TJIAHUPOBAHUIO M MOHUTOPHUHTY JCSITCIBHOCTH
CEPBUCHOM KOMIIAaHMM ¥ OOBCKTOB aBHUAIIMOHHON WHQPPACTPYKTYpHl B
KOHKPETHON CEpBUCHOW OpraHM3aIi Ha TPaHCIoOpTe (Ha >KEIIC3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIFHOM TPAHCIIOPTE, Ha TOCTUHUYIHOM
NPEANPUATAN, B TYpPUCTHYECKOW (upMe, Ha TPEANPUATHH OOIIECTBEHHOTO
NUTaHMUs) B paMKax OPTraHM3allMM OKa3aHUs YCIYT'M B pPEaIbHOM CEPBUCHOM
opraHu3anuu (Ha BEIOOP 00ydJaromIierocs).
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71. Oxapakrepu3yiiTe dTambl M  METOABI cOOpa  aKTyaJlbHOMU
uHpopManu 00 YAOBIETBOPEHHOCTH KIMEHTOB B LEISAX OpraHu3allud U
MPOBEJCHUS SKCIEPTU3bI U JUArHOCTUKH OOBEKTOB MPENNpPHUATHI cepBUCa B
KOHKPETHOM CEpPBUCHOI OpPraHM3alMy Ha TPAHCIOPTE (HA KEIE3HOAOPOKHOM,
Ha BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OPEANpUsTANd, B TYpPUCTHUECKOW (GupMe, Ha MNPEANPUSITHH OOIIECTBEHHOIO
NUTaHUs1) B paMKax OpraHM3alliyd OKa3aHUsl YCIYI'M B PEalbHOW CEpBUCHOMU
opraHu3aiuu (Ha BIOOp 00ydJaromerocs).

72. OxapakTepu3yilTe 53Tanbl U METOJbl ONPEICIICHUS IOKa3aTesei
3 (PEKTUBHOCTU NIEATETBLHOCTH CTPYKTYPHOTO TOAPA3ACICHUS TMPEIITPUITHIMI
CepBHCA HAa IPUMEPE OKA3aHUS KOHKPETHOW YCIYI'M B KOHKPETHOW CEPBHCHOU
OpraHu3allMd Ha TpaHCHopTe (Ha >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEANPUSATHH, B
TYpUCTUYECKOU (UpMeE, Ha MPEANPUATUA OOLIECTBEHHOTO MUTAaHUSA) B paMKax
OpraHu3alMy OKa3aHUs YCIYTU B PeaIbHOW CEpPBUCHON OpraHu3anuu (Ha BbIOOp
oOyyarolierocs).

73. Oxapakrepu3yiiTe O3Tambl M METOJbl TPUMEHEHUS WHTEPHET-
IPOABM)KEHUS CEPBUCHBIX YCIYT OpraHMU3aluii cpeprl cepBuca Ha TPAHCIIOPTE B
YCIOBUSIX B3aUMOACHCTBUS € MOTPEOUTENIMM Ha OCHOBE IPHUMEHEHUS
3aKOHOJIaTEIbHBIX AKTOB M IIPAaBOBBIX HOPM Ha IPUMEPE OKAa3aHUS KOHKPETHOU
YyCIYyIM B KOHKPETHOM CEpBUCHOW OpraHu3allid Ha TpaHcrnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYLUIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MpENNpPUATHH, B TypUCTHYECKOW (upme, Ha
MPEANPUATUA OOLIECTBEHHOTO IUTAaHUSA) B pPaMKaxX OpraHu3alud OKa3aHHs
YCIIYTU B peaJIbHOM CEepBUCHOM opraHu3aiuu (Ha BIOOp 00yUYaromierocs).

74.  OxapakTepusyHTe 3Tanbl U METOAbl PadOThl B KOHTAKTHOW 30HE C
NoTpeOuTeNeM, OpPraHU3aluMyd KOHTAKTHOM 30HBI CEPBUCHOM OpraHU3aliu
TpPaHCIIOPTa, HaJlAXKWBaHUE B3aUMOJICHCTBUS C KJIUEHTaMH (MOTpeOUTENSIMU) B
Mpoliecce OpraHu3aluu OOCITYKMBaHUS Ha NpPUMEpPE OKa3aHUs KOHKPETHOM
yCIYTM B KOHKPETHOM CEpPBHCHOW OpraHM3aldd Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3JQYLIIHOM, Ha BOJAHOM, Ha aBTOMOOMJIHHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpPUATUH, B TypUCTHUYECKOW (upme, Ha
OpEeanpUsITUHA OOIECTBEHHOTO MUTaHUs) B paMKax OpraHM3allMi OKa3aHHUs
YCIIYTH B peajibHOM CEpBUCHOM OpraHu3aiiu (Ha BBIOOp 00ydaromierocs).

75. OxapaktepusydTe 3Tambl U METOJbl OOECICUYCHHS] U BHEIPEHUS
KOPIOPAaTUBHBIX CTAaHJApPTOB M PENNIAMEHTOB IIPOLIECCOB  OpraHU3aliU
oOcny>KuBaHUsl TMOTpeOUTENeld U COOTBETCTBUS CTaHAApTaM KadecTBa Ha
IIpUMEpPE OKa3aHUsl KOHKPETHOW YCIYyTU B KOHKPETHOM CEPBUCHOU OpraHU3alliU
Ha TpaHcnopTe (Ha J>KENE3HOJOPOKHOM, Ha BO3JYIIHOM, HAa BOJHOM, Ha
aBTOMOOUIILHOM TPaHCIOPTE, Ha TOCTUHUYHOM MPEANPUITHH, B TYPUCTHYECKON
bupme, Ha TPEANPUATAU OOIIECTBEHHOTO MUTAHUS) B paMKax OpraHu3aluu
OKa3aHWs YyCIYTd B pEaJIbHOM CEpBUCHOM oOpraHu3anvu (Ha BBIOOP
oOydarorerocs).
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76. Oxapakrepu3yiiTe 3Tambl U METOJbl OpPraHU3ALMUA U TPOBEACHUS
MapKETHHTOBOTO aHAJINM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poOmopTy H
Ha OOpTy BO3AYIIHOTO CyJHA B IMpPOLIECCE OpPraHU3ALMH OOCITY)KMBaHUS Ha
IIpUMEpE OKa3aHMsI KOHKPETHOM YCIIyT'M B KOHKPETHOW CEPBUCHOM OPTraHU3allAN
Ha TpaHCHOpPTE (Ha XKEJIE3HOJOPOKHOM, Ha BO3AYyIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM NPEANPUATUH, B TYPUCTUYECKOM
¢upme, Ha NpeANpUATUU OOIIECTBEHHOIO NMHUTAaHUS) B paMKaxX OpraHU3alUU
OKa3aHUsl YCIYyTM B pPEAJbHOM CEpBUCHOW opraHu3auuu (Ha BbIOOD
o0yyJaromerocs).

10 YuyeOHo-MeTOaMYeckOe U HH(POPMAIMOHHOEe olecrevyeHue
MPOU3BOICTBEHHOI (MpeIINNJIOMHON) MPAKTUKHI

a) OcHOBHas JMTEpaTypa:
1 UYepnukoB, B.I. CepBucosiorusi: ydeOHOe mocobOue misi By30B /

B.I'. UepnukoB. — 2-¢ wuzn., mepepad. m non. — Mocksa : M3narenscTBO
KOpaiit, 2023. — 252 c.— (Briciee o6paszoBanue). — ISBN 978-5-534-
13272-4. — Texcr : snektpoHHbIA // OOpa3oBarenbHas 1mardgopma FHOpait

[catiT]. — URL.: https://urait.ru/bcode/519304 (mata obpamenus: 26.03.2023).
2 bpaxuukoB, M. A. CepBHucojorusi: yucOHOe mocobOue st BY30B /

M. A. bpaxxHHKOB. — 2-¢ W3A4., HCOp. W JoI. — MockBa : M3marenscTBo
Opaiit, 2023. — 144 c.— (Bricmiee o6Opa3oBanue). — ISBN 978-5-534-
13343-1. — Texkct : anektpoHHbiit // O6pa3oBarensHas miaTdopma FOpailt

[caiiT]. — URL.: https://urait.ru/bcode/519336 (nata obopamenus: 26.03.2023).
3 Topbamko, E. A. YnpaBieHue Ka4decTBOM: Yy4cOHUK i1 By30B /

E. A. T'op6amko. — 4-e usn., mepepab. u nomn. — MockBa : M3narenscTBO
KOpaiit, 2023. — 397 c.— (Bwicee o6paszoBanue). — ISBN 978-5-534-
14539-7. — Texcr : snexktponHblil // OOpa3oBarenbHas 1uiargopma FOpait

[caitt]. — URL: https://urait.ru/bcode/510566 (mata oopamenus: 26.03.2023).

4 T'openos, H. A. Omiara Tpyaa nmepcoHaJjia: METOJOJOTUS U PACUETHI :
yueOHHMK U npakTukyM s By30B / H. A. T'openoB. — Mocksa : U3narenbcTBo
Opaiit, 2020. — 412 c.— (Bwicmee o6OpazoBanue). — ISBN 978-5-534-
00482-3. - Pexum noctyna: https://urait.ru/bcode/450682 (mara oOpareHus:
26.03.2023).

5 Kypoukuna, A.lO. Ynpap/jieHue Ka4ecTBOM YCJYI : YYEOHUK U
npaktukym s By30oB/ A. lO. Kypoukuna. — 2-e wu3m., ucop. ¥ JOM. —
Mockaa : M3gaTensctBo Opaiit, 2020. — 172 ¢. — (Bricmiee o6pa3zoBanue). —
ISBN 978-5-534-07316-4. - Pexxum moctyma: https://urait.ru/bcode/451487 —
3ari1. ¢ sKpaHa. CBOOOHBIN 1ocTym (1ara ooparienus: 26.03.2023).

6 Comonkuii, A.V. TpancnopTHass WH(pPACTPYKTypa : Y4YCOHHK U
npaktukyM juisi By3oB / A. . Comoakuii, A. D. T'opes, 2. /1. bongapesa ; moj
penakiuenn A. M. Cononkoro. — Mocksa : M3marensctBo IOpaiit, 2020. —
290 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-00634-6. - Pexum
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https://urait.ru/bcode/510566
https://urait.ru/bcode/450682
https://urait.ru/bcode/451487

noctyna: https://urait.ru/bcode/450644 — 3arxn. ¢ skpaHa. CBOOOIHBINA OCTYII
(mara obopamenus: 26.03.2023).

7 UYepnukoB, B.I. CepBucosiorus : y4eOHOe mocoOue i By30B /
B.T'. UepaukoB. — 2-¢ wu3m., mepepad. m mon. — Mocksa : M3marenscTBO
Opaiit, 2020. — 252 c.— (Bricuiee o6pazoBanue). — ISBN 978-5-534-
13272-4. - Pexxum noctyna: https://urait.ru/bcode/457367 — 3arn. ¢ skpaHa.
cBOOOMHBIN 1ocTyn (mata oopamieHus: 26.03.2023).

8 UepnukoB, B.I. Meroasl Hay4HbIX HccJIeqoBaHuid B cdepe
cepBuca : yueobHoe nocodue s By3oB / B. I'. UepHHUKOB. — 2-€ u3., UCHIP. U

non. — Mocksa : HWsznmarensctBo [Opabit, 2020. — 194 c.— (Bricmiee
oOpasoBaHue). — ISBN 978-5-534-13276-2. - Pexum JOCTyTIA!
https://urait.ru/bcode/457369 — 3arm. ¢ skpaHa. cBOOOJHBIM JOCTym (Hara

obpammenus: 26.03.2023).

9 DKOHOMHKA TPAHCHMOPTA : Y4YeOHUK W TPAKTUKYM Ui BY30B /
E.B. bynpuna [u gp.]; mnon penakuuert E. B. byagpunoi. — Mocksa :
WN3marensctBo  Opaiit, 2020. — 366 c.— (Bpicmee oOpazoBanue). —
ISBN 978-5-534-00238-6. - Pexxum nocrtyma: https://urait.ru/bcode/450756 —
3ar1. ¢ sKpaHa. CBOOOIHBIN mocTym (1ara ooparienus: 26.03.2023).

0) IOMOTHUTENbHAS JIUTEpaTypa:

10 Koponesa E.A. CepBucosorusi. Texctsl gekuuii: Yued. moco0. as
By30B. Pexom. YMO [snextponHbIii pecype, Tekct]. U.1 / E. A. Koponesa, B. C.
ITammn. - CI16.: T'YT'A, 2016. - 184c. KonndecTBo 7K3.: 49.

11 Jlepmmna O.H. CepBucHas aesiTeIbHOCTB: YueO. Moco0. A By30B.
Honym. YMO [Tekct] / O. H. Jlemuna, A. A. IIsetkos. - CI16.: I'VT'A, 2017.
— 120 c. Konnuecto 3K3.: 60.

12 Coumosiorusi ¥ NMCUXOJIOTHA yIpaBJieHUs1 B cepBuce: Meroa.ykas.
0 H3YYEHHUIO Kypca, NOporpamMma, IUIaHbl MPAKTUYECKUX 3aHATUW. Jlid
cryneraToB I'® u 3@ [Tekct] / Kazak B.B., coct. - CII6.: I'VT'A, 2015. — 18 c.
KonnuecTBo 3k3.: 50 mr.

13 XKumeros, E. H. DxkoHoMHuKa U ynpaBjieHHe conuaibHOH cdepoii
[OnexTponHsiii pecypc] : yueOnuk / E.H. Xunsuos, E.B. Eropos ; mox pexn.
E.H. XKuneuosa, E.B. EropoBa. — OnektpoH. nan. — Mocksa : Jlamkos u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum nocrtyna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOTHBIN
nocryn (nara ooparienus 26.03.2023)

14 KomapoB, H.M. ¥YmnpaBiienne ka4ecTBOM M HHPpacTpykTypa
NpeanpusiTuii cepBuca ObLITOBOII W OQPUCHOH TeXHMKH [DIJICKTPOHHBIN
pecypc] : yuebHoe mocobue / H.M. Komapos, T.W. 3Bopsikuna, A.B.
Makcumos, JI.B. Cym3una. — OnektpoH. aaH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum nocryma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arm. ¢ 3kpaHa. CBOOOJIHBIM
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nocrym (nara oopamenus 26.03.2023)

15 Opranu3anus 4 IUIAHHPOBAaHHME AeATEJNbHOCTH MPeINpPUATHI
cepBuca: MeToa. yka3. MO0 H3Y4YCHUIO NUCIUIUIMHBI U TUIAHBI CEMUHAPCKHUX
saasaTuil. [ crymentoB ['dD, KO u 3 [snekTpoHHBIA pecypc, TEKCT| /
Jlemmua O.H., Komenesa T.H. - CII6.: T'YI'A, 2014. - 37c. KomuuecTBo
3K3eMILIApoB S0.

16 OcHOBBI OpraHM3alMU BO3AYUIHOIO /JBMKEHMS : YYCOHUK IS
By30B/ A.P.becryrun, A./[. ®win, B.A.CaHHUKOB; T1O0A Hay4YHOU
penakuueit FO. I'. [llatpakoBa. — Mocksa : M3garensctBo FOpaiit, 2020. —
515 c. — (Bwicmee oOpaszoBanue). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3armn. ¢ skpaHa. cBOOOIHBINA JTOCTYII
(mata obopamenus: 26.03.2023).

B) IEpeueHb pecypcoB HMH(MOPMANMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTepHET:!

17 HOb ELIBRARY — kpynHeWmuid poccUilcKuid HH(POPMALIMOHHBIN
MopTaJl CTaTell M MOJHBIX TEKCTOB - Pesxkum moctyma: http://elibrary.ru Toctym
CBOOOJIHBIM. - 3ary. ¢ sKpaHa. - f3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabrant Ilmoc [DnexkTpoHHBIA pecypc]: odUIMATBHBIN CalT
xommanuu Koncynerant [lmroc. — Pesxxum moctyma: http://www.consultant.ru/
cBOOOIHBIN (aTa oOpamenus: 26.03.2023).

r) IPOrpaMMHOE oOecrieueHue (JIMLIEH3UOHHOE, CBOOOJTHO
pacripoctpansiemMoe), 0a3bpl  JaHHBIX, HMH(OOPMAIMOHHO-CIIPABOYHBIC U
TIOUCKOBBIE CHCTEMBI:

19 bubanorexka CII6I'Y I'A [DnekTpoHHBIN pecypc]. — Pexxum nocryna:
http://www.biblioclub.ru / ceoGomubIi mocTyn (nara oopamenus: 26.03.2023).

20 Obpa3oBateabHas miatgopma «kOpaiT» [DneKTpoHHBIH pecypc].
— Pexum pmocryma: https://urait.ru/library/vo / cBoGoanslii moctyn (marta
obpamenust: 11.05.2021).

21 Poccuiickasi HAMOHAJIbHAsI O0MOJIMOTEKA [ DIESKTPOHHBINA pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGomaHBI HocTyn (IaTa OOpamICHUS:
26.03.2023).

22 DyIeKTPOHHO-0MOJMOTedHass cucTeMa «JlaHb» [DIIEKTPOHHBIN
pecypc]. — Pexkum mpoctyma: https://e.lanbook.com/books / cBoGoaHbIH HOCTYIT
(mata ooparenus: 26.03.2023).

11 MarepuaibHO-TeXHHYECKasA 0a3a NPOU3BOACTBEHHOH
(MpexIMNJI0OMHON NMPAKTHKH)
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Haumenosan HaumenoBanue OcCHaIlleHHOCTh Ilepeuenn
ue CIIEMATBHBIX CHEUAIIBHBIX JUIEH3UOHHOTO
JUCLUILINH IIOMEIICHUN 1 MIOMEIIECHUN U MPOrPaMMHOTO
Bl MOMEIIEHUH JJIs MOMEIICHHUM JIJIst obecrieueHusl.
CaMOCTOSTENIbHON | CAaMOCTOSATEIBHO PexBu3uTHI
paboThI 1 paboThI MOATBEPKIAIOIIETO
JIOKyMEHTA
[TpousBoacTs| Ay, 319 - | Komruiekr Adobe Acrobat
CHHAs ayJUTOPHS IS | yaeOHOM Reader DC
(mpemxmuIuIoM | IpoBeeHUS 3aHATHi | Mebenmu (30 (freeware)
Has JCKIIMOHHOTO TUIIA, | MECT) Adobe Flash Player
MIPaKTHKA) 196210 r. Cankr- Mynstumenniia | (freeware)
[TeTepOypr, yi. BII TPOEKTOP Kaspersky Endpoint
[TumoTos, nom 38, Acer Security 10
uT. A OkpaH (mumensus Ne OAFE-
Hoytoyx HP630 | 180731-132011-783-
1390)
K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronabHBIMN
mroc 2007
(muren3us Ne
43471843 ot 07
dbespasis 2008 roaa)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WIinRAR 3.9
(JTuensus Ha Spb
State University of
Civil Aviation)
Windows 7
(uren3ust Ne
46231032 ot 4
nekabpst 2009 roma)
Ayn. 315a - Kommnekr
ayJIUTOPHSI IS yaeOHOM
nmpoBeneHus 3ausaTuil | medenu (16
CEMUHAPCKOTO THUIIA, | MECT)

196210 r. Caukr-
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Haumenosan HaumenoBanue OcCHaIlleHHOCTh Ilepeuenn
nue crnernuaabHbIX crenuaabHbIX JINIIEH3UOHHOT' O
JUCLUILINH IIOMEIICHUN 1 MIOMEIIECHUN U MPOrPaMMHOTO
Bl IIOMEIICHHUH 1A MMOMEILICHUHN 1S oOecrieyeHusI.
CaMOCTOSITSIIFHON | CAMOCTOSITEIbHO PexBU3UTHI
paboTHI i paboTHI MOJTBEPKAAIOIIIETO
JIOKYMEHTA

[TetepOypr, yiI.
ITumoros, mom 38,
JuT. A

AyIUTOpUH AJISI CAMOCTOSITEILHOM pabOThI, XpaHEHUS U TPOPUITAKTUIECKOTO
oOcTykKMBaHUsl y4eOHOT0 000pyI0BaHUS

Ayn. 322 -
ayAUTOPUS JJIs
CaMOCTOSITEJIbHOM
paboTHI,

196210 r. CaHkT-
[leTepOypr, yi1.
ITunoros, mom 38,
JINT. A

Kommnekr
y4ueOHOMI
mebenmn (21
MECTO)
IIpunTep
CanonLBR -
1120;

MDY
EcosysM2035dr;
Monwutop LG
23EN43T-B;
CucreMHBIN
00K KOMILIEKT
Ne 1
RamecStorm.
CucreMHBIN
010K KOMILIEKT

Corei 7-800-70

Windows 7
Professional
(JMueH3us

No 46231032 ot 4
nekabpst 2009 rona)
MicrosoftOfficeStan
dart 2007 (uuen3us
Ne 47653847 ot 9
HOs10pst 2010 rona)
ABBYY FineReader
10 Corporate
Editional (muuensus
Ne AF 10

3S1V00 102 ot 23
nexabps 2010 r.)
Kaspersky Anti-
Virus Suite mig WKS
u FS (numensus Ne

1D0A170720092603
110550 ot 20 uromns
2017 rona)
Ayn. 320 - Kommiekr Adobe Acrobat
ayJAUTOPUS IS y4eOHOI Reader DC
CaMOCTOSTCIILHOU mebenmu (12 (freeware)
padoThI, MECT) Adobe Flash Player
196210 r. CaHKT- Hoyt6yx HP- (freeware)
[TerepOypr, yi1. INC — 2 mT; K-Lite Mega Codec
[Tunoros, nom 38, HoyTtOyk Pack (freeware)
mT. A LENOVO -2 Microsoft Office
IIT; [IpodeccrnonanbhbIit
JlokymeHT- witoc 2007
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Haumenosan HaumenoBanue OcCHaIlleHHOCTh Ilepeuenn

ue CIICIIMAJIbHBIX CITCLIMAJIbHBIX JIMLIEH3UOHHOTO
JUCLUILINH IIOMEIICHUN 1 MIOMEIIECHUN U MPOrPaMMHOTO
BI NOMELIEHUN JIJIs1 MTOMEILIEHUN JIJIs1 obecrieueHusl.
CaMOCTOSITENIBHOW | CAMOCTOSITEIBHO PexBU3UTHI
paboThI 1 paboThI MTOATBEPHKAAIOIIETO
JIOKYMEHTa
kamepa 1Q (yuuen3ust Ne
Board — 1 mT. 43471843 ot 07
depans 2008 roma)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WIinRAR 3.9

(mumensus Ha Spb
State University of
Civil Aviation)
[paiiBepa u ux
KOMIIOHEHTHI.
Kaspersky Anti-
Virus Suite gmst WKS
u FS (mmmen3us Ne
1D0A170720092603
110550 ot 20 urons
2017 romna)
ZOOM.US (Bepcus
No 549)

[IpakTHueckass MOATOTOBKAa IIPU NPOBEICHUM  IPOU3BOJACTBEHHOU
(TpeIMIUIOMHONW  TPAKTUKHA)  OOYYalONIUXCS ~ OpPraHu3yeTcs  IyTeM
HEMOCPEJICTBEHHOTO  BBHITIOJHEHUS OOYyYarolMMUCA OMPEEICHHBIX BHUIOB
paboT, CBs3aHHBIX C Oyaymiell mpodeccuoHalbHON JEATEeNIBHOCThI0 B cdepe
00CITy’>KUBaHUS HA BO3AYIIIHOM TPAHCIIOPTE.

MecTta mpoBeACHHS MPOU3BOACTBCHHON (TIPEIIUIIOMHON IPAKTHKH)
0o0ydJaroImuxcsl BKJIIOYAIOT B Ce0S BO3MAYIIHBIE TPAHCIOPTHBIE KOMIIAHUH,
TOCTUHUIIBI, TYPUCTCKUE OpraHu3allud, IMPOU3BOJICTBEHHBIE OpraHU3alllH,
OpeANpUsITAS 10 OpraHu3alu  OOIIECTBEHHOIO0 MHWTaHUS IMacCaXUPOB,
OpraHu3allii, OCYUIECTBIAIONIME MepeBo3Ky rpy3oB mno P®, CHI', Bkirouas
MEKJIYHApOJHbIE TIEPEBO3KM W OKa3aHUE JPYIMX CEPBHUCHBIX YCIyr B
a’poIOPTY, a TAKKE CTPYKTYPHBIE MOJIPA3ICIICHHS] Y HUBEPCUTETA.
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[IporpammMa npou3BOACTBEHHOMH (TIPETMINIOMHOM MPaKTHKH) COCTaB/IeHa
B cOOTBETCTBMM ¢ TpeboBaHMAMH PI'OC BO mo HampasleHHIO MOATOTOBKH
43.03.01 «CepBuc».

ITporpamma paccMoTpeHa M yTBep:k[eHa Ha 3aceJaHdH Kadeapsl Ne 2
«ConmanbHO-5KOHOMHUYECKHX JAUCIMIUIME H cepBuca» « 17 » L’Z/j’;ﬂ&/j
2023 ropa, mportokon Ne /) .

PazpaboTuuku:

e
K.C.H. %7// buprokosa A.B.

(vuenas cmenens, ywenoe 36antie, Pamuaus u uniyuansl paspabomyuKos)

J1.3.H., JTOLUEHT T Kormenesa T.H.

-(vuenas cmenenn, yuenoe 3eanue, gamunus v uHuyuansl pazpabomuuxkos)

3apenyromuii kadenpoit Ne 2 «CouuanbHO-3KOHOMHYECKUX THCIIAIIIMH U
cepBHCay

st

J1.3.H., JIOLLEHT Komenesa T.H.

(YYeHana cmenens, yueHoe 3sanue, (Pamuiua U UHNYUAIb papadomyukos
¥

[Tporpamma cornacosana: Pykosoautens OITOIT

JI.3.H., TOLIEHT F//’ Koirenesa T.H.

«(yuenas cmenens, yueroe 36anue, PaMUIUA U UHUYUATb! PASPABOMTNUKOE)

[Iporpamma paccmoTpeHa U omoOpeHa Ha 3acefaHuu  YueGHO-
METOQUYECKOIO COBETa YHHUBEPCHTETA « 2F » AR 2023 rona,
nporokon Ne &




