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1 Ileau ocBOeHMSI JUCIHUTLINHBI

LensmMu OCBOEHUS TUCIHUIUIMHBI «YTIpaBJCHHE MPEANPUATHSIMU CEpBUCA Ha
TPaHCIIOPTE» SBISIOTCSA CHCTEMa 3HAHUI B 00JACTU YHpPABICHUS TPEANPUATHUIMU
cepBuca, 00 HKOHOMHUYECKHX AacleKTaX YIpPaBICHUS NPEANPUATHIMU CEpBUCA, O
CTPYKTYpE H TPOLECCe MPUHATHUS pPEIICHHUs Ha MPEANpPUATHSIX CEepPBHCA, O CHUCTEME
MPOTHO3UPOBAHMUS M TUIAHUPOBAHMS ACSITEILHOCTH HA TPEANPUATUAX CepBHCa, 00
YIPABICHUN W3JEPKKaMU B JEATEIBHOCTH MPEANPUATHS CEpBHCa, 00 yNpaBICHUU
MIPOU3BOACTBEHHBIM MPOILIECCOM Ha MPENNPHUITHIX CEPBUCA, a TAKXKE 00 yNpaBICHUH
OpraHu3anmeld  TEeXHWYECKOro,  MaTepHadbHOrO,  TPYAOBOTO  OOecTeueHUs
NpeINpUATAN CEpBHCA, YMPABICHUH OOECICUYeHHWEM KadecTBa Ha TMPEANPUATHUSIX
cepBHCca Ha TpaHCTOPTE; GOPMUPOBAHUE YMEHHUH CAMOCTOSITEILHOTO MCIIOTH30BaHHUS
dbopM W METOAOB TPHWHATHS IUIAHOBBIX M YIPABICHUYCCKUX PEIICHUN IS
o0ecriedeHus  IeJICHANpaBIeHHOT0 W J()QEeKTUBHOrO  BO3JEHCTBUS  Ha
(YHKIIMOHUPOBAHWE U Pa3BUTHE MPEINPHUITHIA CEpBUCA Ha TPAHCIIOPTE, CTAHOBJICHHE
HaBBIKOB B 00JIACTH YIPABIICHUS JEATEIBHOCTHIO MPEINPHUITHIA CEpBHCA, a TaKKe
OBIIAJICHHE O0YyJaroIMMHCS (OpMaMHU U METOJIAMU CaMOCTOSITEIIBHOTO YIITyOJICHUS 1
COBEPIICHCTBOBAHUS 3HAHUH 10 JAHHOW TUCIUTUIHHE.

3amayamMu OCBOCHHUS TUCITUTUTAHBI SIBIISTFOTCS

— mnpuobpereHue oOydalIMMHUCS 3HaAaHUHM B cdepe O0COOEHHOCTEM
XO3SIICTBEHHON  JIESITEIbHOCTH  MPEINPHUSITHS  CEPBUCHOTO  OOCIYXUBaHUS B
TpPaHCTIIOPTHOM cepe u myTeit moBbIieHus ee 3hHEKTUBHOCTH;

— 3HAaKOMCTBO OOYYalOIIMXCA C OCHOBHBIMH (YHKIHMSIMHU YIIPABICHUS
CEPBHUCHOMN JIEATETLHOCTBIO B MIPOLIECCE YIPABICHUS CEPBUCHBIM OOCTY>KMBAHUEM B
TpaHCIIOPTHOM cepe;

— 3HAKOMCTBO OOYYaIOIIUXCS C MEXaHU3MOM NPHUHITHS HKOHOMHYECKHU
00OCHOBAaHHBIX  pEIICHUH, O0O0eCeUYeHUs] IKOHOMHUYECKOW  A()PEeKTUBHOCTH
OpraHu3aIuii CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOU cepe, BIOOpa pecypcoB
U CPEJICTB C yU€TOM TPEOOBAHUM MOTPEOUTEIIS;

— 3HAKOMCTBO OOYYaIOIIUXCSl C MEXaHU3MOM OPTraHU3AI[MOHHOTO 00eCTIeYeHUs
IpoILECcCca CEPBUCHOTO 00CITY)KUBaHUS, IJITAHUPOBAHUS U MOHUTOPUHTA IEATEIbHOCTH
CEpBUCHOM KOMITaHUU B cepe TPaHCIIOpTa;

— 3HAKOMCTBO OOYydYaroIUXCsl C METOJaMHU OIpeAeNieHUs] Kpyra 3agady B
IpoLeCcCe YNPaBICHUsS] CEPBUCHBIM OOCITY)KMBAaHMEM B TPAaHCIOPTHOH cdepe; ¢
MEXaHU3MOM BBIOOpAa ONTHMAIBHBIX CIOCOOOB pEIICHHS 3a7ady B paMKax
MOCTABJICHHOW TN, WCXOAS W3 JEHCTBYIONIUX TPABOBBIX HOPM, HWMEIOIINUXCS
peCypcoB U OTpaHMUYEHHI B MpOIecCe YMPaBICHHUS CEPBUCHBIM OOCIYKHBaHHUEM B
TPAHCIIOPTHOU cepe; ¢ aropuTMOM BBIOOPA ONTUMAJIBHBIX CIIOCOOOB UX pELICHUS,
UCXO/s U3 IEUCTBYIOUINX MPABOBBIX HOPM, UMEIOIIMXCSI PECYPCOB U OTPAaHUYEHUN B
MpOILECCE YIPABIECHUS CEPBUCHBIM OOCITY>)KMBaHUEM B TPAHCIIOPTHOII cepe;

— 3HAKOMCTBO OOYyYaIOUIUXCA C TEOPETUIECKIMH OCHOBAMHU M MPAKTHUYECKUMU
prueMaMu YIpaBJiICHHUS MPOSKTaMu B cepe 00CTyKUBaHUS B MPOIIECCE YIPABICHUS
CEpBUCHBIM O0CTY>KUBAaHHUEM B TPAHCIIOPTHOU cdepe; ¢ OCHOBAMH OPraHU3AIIMOHHO-
YIPaBICHUYECKONH JEATEIBHOCTH MO OOECHEYEeHHI0 pealu3alud  TYpUCTCKO-
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PEKpEAlMOHHBIX TPOEKTOB TMPEANPHUATHAS CEpBUCAa B MPOLIECCE YMPaBICHHUS
CEpBHUCHBIM O0CITy>)KHBaHHEM B TPAHCIIOPTHOI cdepe;

— 3HAaKOMCTBO OOy4YalIIMXCS C MEXaHW3MOM BBIOOpa MaTepUANbHBIX
pecypcoB, 00OpyIOBaHMS ISl OCYIIECTBICHHS IMpoIlecca CepBUCa, C MEXaHHU3MOM
MPOBEICHHSI IEPETOBOPOB C KIMEHTAMH MO MPETCH3HMOHHBIM CIIy4astM U C METOJaMH
ONpeAeNieHUs] TPUYMH BO3HUKHOBCHHMS TPETEH3UH B TpOIECCe YIpaBIICHUS
CEpBUCHBIM O0CITy’)KHBaHHEM B TPAHCIIOPTHOI cdepe;

— 3HAKOMCTBO OOYy4YalOLIUXCS C MEXaHU3MOM (OPMUPOBAHUS LENeH U 3a1ay
AESTeTFHOCTH TIOpa3AeeHII CePBUCHON ACSITENbHOCTH MPEANPUATHS, C METOAAMH
OpraHu3alliy TUTAHUPOBAHUS U MOHUTOPHUHTA JEATEIHLHOCTA CEPBUCHOW KOMITAHWH B
TpaHCTIOPTHOW cepe W B cepe TOCTENPUUMCTBA HA TPAHCHIOPTE, C MEXAHU3MOM
OpTraHM3aIMK WX BBITOJHEHHUS B MPOIIECCE YIPABICHUS CEPBUCHBIM 00CITyKUBaHUEM
B TPAHCHOPTHOW cdepe; ¢ MeToJaMH BBIOOpa OPraHU3allMOHHBIX PEIICHUN s
(GopMUpOBaHUST CEPBUCHON CHCTEMBI OOCIY)KHBaHHS C HWCIOJIB30BAHHUEM METOJIOB
OpTaHM3aIMU B TIPOIECCE YIPABICHUS CEPBUCHBIM 00CTY)KUBAHUEM B TPAHCIIOPTHOM
chepe; C aNTOPUTMOM TMPHHATHS OPTraHWU3ANMOHHBIX PEHICHHH 10 Pa3BUTHIO
KJIUCHTYPHBIX OTHOIICHWUH TNPEINPHUATUS  TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUMMCTBA HA  TPAHCIOPTE B  TPOIECCEe  YNPaBICHHUS  CEPBUCHBIM
00CITy>)KMBaHHEM B TPAHCIIOPTHOH cdepe;

— 3HAaKOMCTBO OOydYalIIUXCs € MeToJaMHu pa3paboTKH  KOMILIEKca
MEPONPUATHH 110 OpraHU3alli, IUIAHUPOBAHWIO W MOHUTOPUHTY JEATEIHHOCTH
CEpBHCHOW KOMIIAHMM B TIPOIECCE VYIPABICHUS CEPBUCHBIM OOCITY)XHBaHHEM B
TpPaHCIIOPTHOW  cdepe; ¢ MEXaHW3MOM OPTaHHW3aI[MOHHOTO  OOCIY>KHBaHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OPTaHU3AIHMOHHOTO OOECTeueHusl Ipolecca
CEpBHUCHOTO OOCTY)XHBAHUS B a3pOIOPTY U HAa OOPTY BO3AYIIHOTO CY/JHA B TpOIecce
yIIpaBJICHHUS CEPBUCHBIM 00CTY>KHBaHUEM B TPAHCIIOPTHOM cdepe;

— 3HAKOMCTBO OOYYarOIIMXCS C METOJaMH OpTaHW3alUd W YIPaBICHUS
MUMYIIIECTBOM a3pOIOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUATHI Ha
TPaHCIIOPTE B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCITY)KMBaHHUEM B TPAaHCIIOPTHOM
chepe; ¢ MeTrogaMu OIpeaeNeHus ToKazaTenedl A()QPEKTUBHOCTH EATEIIBHOCTH
MIPEANPUATHS CEPBHCA B paMKaxX TPAHCIIOPTHOTO KOMILIEKCA B MPOIECCE YIPABICHHUS
CEPBHUCHBIM OOCITY’KUBaHHUEM B TPAHCIIOPTHOH cdepe;

— TIO3HAKOMUTH OOYYAIONIMXCS C MEXaHM3MOM JMBEPCU(PHUKAIMN CEPBUCHOMN
JESTENBPHOCTA B MPOIIECCE  YMNPABICHHUS  CEPBUCHBIM  OOCITYy)KMBaHHUEM B
TPAHCTIOPTHOM cepe;

— (QopMupoBaHHE YMEHHH JKOHOMHYECKOTO MBIIIJICHUS W KOHKPETHBIX
MIPUEMOB PEIICHUS 3a/1a4y B IPOU3BOJICTBEHHON JEATEIHHOCTH;

- CTAaHOBIICHHE  HAaBBIKOB  MPAKTUYECKOTO0  TMPUMEHEHHS  0a30BbIX
TEOPETUYECKUX 3HAHWUN B TPOIECCE M3YYCHHUS NUCIUIUIMHBI U WX MPUMEHEHUS B
po¢eCCHOHAITLHON JISITEIIBHOCTH.

JucuuiinHa —«YTpaBieHUEe MPEANPUATHIMU CEpBHCAa Ha TPAHCIOPTE»
o0OecrieuynBaeT TMOATOTOBKY BBIMYCKHHKA K CEPBUCHOMY W OpraHU3allMOHHO-
VIPABICHUYECKOMY THUITY 3a/1a4 MPOPECCHOHAIBHON ACSTEIHHOCTH.

2 Mecto nucuMiuinebl B ctpykrype OITOII BO
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HuciumuinHa —«YmpaBieHUEe NPeINpUsATUSIMU CEepBUCA Ha TPaHCHOPTE»
MpeACTaBIsAeT Cco00M JUCHUIUIMHY, OTHOCAIIYIOCA K 4YacTH, (HOpMHUPYyEMOit
y4acTHUKaMU 00pa3oBaTeIbHbIX OTHOLIEHUM bioka 1 JluciunianHel (MOTyn).

HNannas  aucuumuiiHa — 0asupyercss — Ha  pe3yibTaTax — 00y4eHwus,
c(OpMHUPOBAaHHBIX y OOydYaromerocs Npv OCBOCHHHM JTUCUUIUIMH. «DKOHOMHKA WU
MPEeANPUHUMATETBCTBOY.

HuciumunHa «YmopaBieHUEe NPeINpUsSTUSIMU CEepBUCA Ha TpaHCHOPTE»
aBIgeTcs obecneuuBarouiedl ang ciaeayromux gucuuiuiHe:  «IIpodeccuonanbhas
ATUKA, CTaHAApTU3alMs, CepTUUKALMS M YIOPaBICHHE KaueCTBOM B CEPBUCHOM
oOCIy>KUBaHUMY, «YTpaBIE€HUE TYPUCTCKO-PEKPEAMOHHBIMH  TMPOEKTaMU U
opranuzauueid obOcimyxuBaHusi», «OpraHuzalus cepBUca B aj’pornopTy U Ha
BO3/YIIHOM CYJIHE», « DKOHOMHKA TPY/Ja U IPrOHOMHUKA.

JucuumnHa usydaercs B 2, 3 U 4 ceMecTpax.

3 Komnerenunu ob0yuarwiuierocsi, gopMmupyeMbie B pe3yJibTaTe OCBOEHHUSA
AUCHUIINHBI

[Ipouiecc ocBOEHMSI AUCHUILUIMHBI «YTpPaBICHUE MPEANPUITUIMU CEpBUCA HA
TpPaHCIIOPTE» HAMpaBiieH Ha GOPMUPOBAHUE CJICIYIONIUX KOMITCTECHITUN :

KOII P€3yJ'II>TaT O6y‘{€HI/I}I: HaMMCHOBAHUC KOMIICTCHINH, NHANWKATOPLI
KOMIICTCHIIUH KOMIICTCHIIUH

Cnocol0eH ompeaejsiTh KPYyr 3aa4 B pPaMKax NOCTABJEHHOM
HeJii M BbIOHPATh ONTHMAJbHBbIE CHOCO0OBLI MX pelleHus,

YK-2 .
HCXOASA W3 /[AelCTBYWINMX MNPaBOBBIX HOPM, HMEIIIHXCH
pecypcoB ¥ OTPAHUYCHHU U
7ne Brnaneer wmeromamu omnpeneneHuss Kpyra 3ajad B paMKax
VK-2

IIOCTABJICHHON L€

YMeeT BbIOMpaTh ONTHUMAJbHBIE CIOCOOBI PEIICHHUS 3a1ad B
I/IIIZyK-g paMKax MOCTABJICHHOM LIEJIH, UCXOIS U3 JIECHCTBYIOIIMX MPABOBBIX
HOPM, UMEIOIIUXCSI PECYPCOB M OTPAHUYCHUI

Bnagets anroputMoM BBIOOpa ONTUMANIBHBIX CIOCOOOB HX
U 3yxk-2 pELICHUs, UCXOIsI U3 JECUCTBYIOIIMUX ITPABOBBIX HOPM, UMEIOIIUXCS
pECYpPCOB U OTPAHUYECHU I

Cnoco0eH K OCyIIecTBJIEHHIO JAeATeJILHOCTH O YNPaBJEHUIO
nmpoekraMu B c(epe cepBHCA € YYe€TOM 3alpocoB

IK-2 .
norpeouresiei " c HCIO0/1b30BaHUEM
KJIMEHTOOPHEHTHPOBAHHbBIX TEXHOJIOTHl
T Bnageer TeopeTMYeCKMMHM ~— 3HAaHUSAMU M IPAKTUYECKUMU
TK-2

IpreMaMu YIIPaBJICHUSI TPOCKTaMu B chepe 00CTy)KUBAHHUSI

YyacTByeT B OpraHM3allMOHHO- YIIPABICHYECKON AEATEIBHOCTH 10
N30k 00eCTeYeHUIO0 pealu3alui TYPUCTCKO-PEKPEAlMOHHBIX MPOEKTOB
npeAnpUsITUs cepBrca B cpepe TpaHcnopTa
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Kon
KOMIICTCHIINN

PCSYJIBT&T O6Y‘ICHI/IHI HaNMMCHOBAHHEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUHU

K-3

CnocobeH k pa3padoTke TEXHOJIOIrMH IIpolecca CepBHCa,
o0ecrieyeHn0 (OPMHUPOBAHUSA U BHEJAPEHHS KOPINOPATHBHBIX
CTAaHAAPTOB M PperjilaMeHTOB IPOLECCOB  00CHYKHBAHMSA
norpeduTesieli M  OpraHu3aluy  Mnpouecca  yJay4dlleHUS
Ka4eCcTBa OKA3aHUs

N ks

BreiOupaer  marepuanbHble  pecypcbl, O0OpyAOBaHHE IS
OCYIIECTBJICHHS Tpollecca CEpBUCA, IMPOBOJUT TMEPETOBOPHI C
KJIMEHTaMH TI0 MPETEH3UOHHBIM CITy4asiM U ONPeACIISIET TPUUUHBI
BO3HMKHOBEHUS MTPETEH3UI

IK-4

Cnoco0eH OCyHmecTBJATH OPraHU3ALUOHHOE oO0eclevYeHue
npouecca CepBHCHOrO0 O00CHYy:KMBaHHMS, IUIAHUPOBaHHE M
MOHUTOPHMHI  [JeATeJIbHOCTH  CEPBHCHON  KOMIIAHMH B
TPAHCHOPTHOM cdepe U OpraHu3amu chepbl rocTenNpuUMCTBA
HA TpaHCIOpPTe, MNPUHUMATH pelleHHus 00 YNpaBJICeHUH
TYPUCTCKO-PEKPEAMOHHBIMM TPOEKTAMH, OPraHU3aAlMU M
yIpaBJIeHUM TPAHCIOPTHOM MHQPPACTPYKTYpO#l, B TOM YHC]IE
HMYIIECTBOM a3PONOPTOBOr0 KOMILJIEKCA

U ks

dopmupyeT 1edb U 3a7a4d  JACATEIBHOCTH TOJpa3acICHUI
CEepPBUCHOW JEATECNbHOCTU TMPEANPHUATUS, BIAJACET METOJaMHU
OpraHu3alliyd IUIAHUPOBAHUS W MOHUTOPHHTA JCSATEIbHOCTH
CEepBHCHOM KOMIIAaHMM B TpaHCHoOpTHOUW cdepe m B cdepe
rOCTEIIPUMMCTBA  Ha  TPAHCIOPTE,  OPraHU3OBBIBAET  HUX
BBIIIOJITHEHHE

U rixc4

[IpousBomut  BBHIOOp  OpPraHU3AIMOHHBIX  PEIICHUH IS
dbopMupoBaHUs  CEPBUCHOW  CHUCTEMBI  OOCIY)KMBaHHS  C
UCIIOJIb30BAHMEM  METOAOB  OpraHv3allid U YIPaBICHUS
UMYIIECTBEHHBIM  a3pONOPTOBBIM KOMIUJIEKCOM M aKTUBaMH
CEPBUCHBIX NPEANPUITUI HA TPAHCIIOPTE

U4

[IpyHuMaeT  OpraHU3alMOHHBIE  PEIIEHUS 10  Pa3BUTHIO
KJIMEHTYPHBIX OTHOIICHUHN MPEANPUATHS TPAHCHIOPTHOUN cephl u
chepbl TOCTETIPUUMCTBA HA TPAHCTIOPTE

IIK-5

Cnoco0eH OpPraHu3oOBbIBATL W NPOBOAUTH MAPKETUHIOBbIil
aHAJIM3  TNOTPEOHOCTH B  CEPBHCHBIX  ycjayrax MNpH
IKCITyaTAllMM BO3AYIIHBIX CYA0B U 00HEKTOB aBHAIMOHHOI
HHQPACTPYKTYpPbl, TNPH  OPraHU3alUMU,  BBHINOJHEHUH,
o0ecriedeHMH M OOCJYKMBAHUM TMO0JIETOB BO3IYIIHBIX CY/I0B,
BO3JYIIHBIX NEPEBO30K U ABUALIMOHHBIX padoT

U ks

Crnocoben  pa3pabaTeiBaTh ~ KOMIUIEKC  MEPOTNPUATHNA  TI0
OpraHu3allid, IJIAHUPOBAHWIO W MOHUTOPUHTY JESITEIbHOCTH
CEepBUCHOM KoMmaHuu B cdepe TpaHCIOpTa H OOBEKTOB
aBUAIMOHHOW HHPPACTPYKTYPHI

U0 %cs

Cnoco0GeH OCyHIECTBISATh OpPraHW3allMOHHOE OOCIY)KMBaHHE
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Kon Pe3ynbTaT 00y4eHUs1: HANMEHOBAHUE KOMIIETCHIINU; UHIUKATOPbI
KOMIIETCHIIUN KOMIETEHIIUU

aBUALIMOHHON MH(PPACTPYKTYPHI U OpraHU3allMOHHOE 00ecIeueHne
npolecca CEpBUCHOrO O0CIyXKMBaHUSI B a’poONOpPTy U Ha OopTy
BO3/YIIHOTO CYHA

Cnoco0en paspadarbiBaTh KOMILJIEKC MepP 10 NOBBIIICHHUIO
3G PEeKTUBHOCTH JAeATEJIbHOCTH CTPYKTYPHOI'O NOAPA3JeIeHUs
U OpPraHu30BaThb MpOLECC HX peaju3alud B YCJI0BHAX
TPAHCIOPTHOI'0 KOMILTIEKCA

IIK-6

Y4yacTByeT B OpraHu3allid MW  YIPABICHUUM HMYLIECTBOM
adpOIOPTOBOTO KOMIUIEKCA U aKTUBAMHU CEPBUCHBIX MPEANPUATUI
N PnK-s Ha TpPaHCIOPTE; YyYacTBYeT B ONPEACICHUM IOKa3aTeyeu
3O PEKTUBHOCTU JEATEIBHOCTH CTPYKTYPHOT'O TOJpa3JaCICHUS
MPEANPUATUI CEPBHUCA B YCIOBUSAX TPAHCIIOPTHOTO KOMIIJIEKCA

Iliianupyembie pe3yabTaThl H3yUeHHUS AUCIHUIIUHDBI:

3HaTh:

— METOJbI OMpENeNICHUs] Kpyra 3ajad B MPOIECCE YMNPABJICHUS CEPBUCHBIM
obciyxkuBanueM B TpaucroptHoii cepe (M/Ilyk.2); MexaHU3M BEIGOpA ONTHMAITBHBIX
CIIoCcO0OB pellIeHUs 3a7a4 B paMKax IMOCTAaBJICHHOM IIeJIM, UCXOJs U3 JEHCTBYIOIIUX
IPABOBBIX HOPM, UMEIOIIUXCS PECYpCOB M OTPAHMYECHHI B MpOIIEcCE YNpaBieHUs
CEPBUCHBIM 00CITy)KHUBaHHEM B TpaHcnopTHoi cepe (U[I%yk.2); aaroput™ BeIOOpa
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUs, UCXOMS U3 JCHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIUXCSl PECYpCOB M OTpPaHUYEHHM B TMPOIECCe YNPaBIEHUS CEPBUCHBIM
o0OcnyxuBaHueM B TpancroptHoii chepe (M13yk-2);

— TEOPETHUUYECKHE OCHOBBI U MIPAKTUYECKUE MPUEMBI YIIPABICHUS MTPOCKTAMU B
chepe 0OCIyXKMBaHHS B TIPOIECCE YIMPABJICHUS CEPBUCHBIM OOCITY)KHBAaHUEM B
tpancnopTHoil cepe (M/I'mk-2); OCHOBBI OpPraHM3AlMOHHO- YIpaBIEHYECKOi
JESTEIHHOCTH TI0 00ECTICUCHUIO peaTn3allid TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB
NpEANpUsATUS CEpPBUCA B IMPOLIECCE YINPABICHUS CEPBUCHBIM OOCIyKUBAHHUEM B
tpancnoptHoii chepe (M13nk-2);

— MEXaHU3M BBIOOpa MaTepuaJbHBIX PECypcoB, OOOpPYAOBAHUS IS
OCYLIECTBIICHHUS] TMPOIIECCAa CEpBHCA, MEXaHU3M T[POBEICHUS IEPErOBOPOB C
KIIMEHTAaMW 1O TPETEH3HMOHHBIM CIydasM W METOJbl ONpENeNeHUus MPUINH
BO3HUKHOBEHUS MPETEH3UN B MPOLECCE YNPABICHUS CEPBUCHBIM OOCIYKMBAHUEM B
tpancnoptroi chepe (U1 k-3);

— MexaHm3M (HOpPMHUpPOBaHUA IENIeH W 3a1ad ACSTEIBbHOCTH TOJpa3eieHUi
CEPBUCHOW JIEATEIHHOCTA MPEANPHUATHS, METOIbl OPraHW3alliy IJIAHUPOBAHUS U
MOHUTOPHUHTA JESITEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCHOPTHOW cdepe U B
chepe rocTenpuuMCTBa Ha TPAHCIOPTE, MEXAHWU3M OPTraHU3AIMHU KX BBIMOJHECHHS B
IpoLEcce YIPABIEHUs CEPBUCHBIM 00CIyXKHuBaHKeM B TpaHcnopTHoi cdepe (M k-
4); METO/Abl BhIOOpa OPraHU3allMOHHBIX PEHICHUU IJs1 (POPMHUPOBAHMS CEPBUCHOMU
CUCTEMbl OOCIIy’)KMBAaHHSI C HCIOJIb30BAHMEM METOJIOB OpraHu3aldd B Mpolecce
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YOpAaBJIEHUS CEPBMCHBIM OOCHy:XMBaHMEM B TpaHcrnoptHoii cdepe (U%mk-4);
QJITOPUTM TIPUHATHSA OPraHU3alMOHHBIX PEHMICHUH 0 Pa3BUTHIO KIMEHTYPHBIX
OTHOILICHUN TPEINPHUATHS TPAHCIOPTHOW cdepsl W cdepbl TOCTCIPUUMCTBA Ha
TPAHCIIOPTE B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCITY’)KHBAHHEM B TPAaHCIIOPTHOM
chepe (U]T°rk-4);

— MeTOIbl pa3pabOTKH KOMILICKCA MEPONPHUSATHA IO  OpraHHU3allViH,
IUTAHUPOBAHUIO U MOHHUTOPHHTY JACATEILHOCTH CEPBHUCHOW KOMIIAHMH B TIPOIIECCE
YIpaBJIEHUS CEPBUCHBIM oOcayxkuBaHueM B TpancrnoptHoii chepe (M mks);
MEXaHHU3M OPraHU3allMOHHOIO OOCIY)KHBAaHHS AaBHAIIMOHHOW HHQPACTPYKTYphI H
OpraHU3aIMOHHOT0 00ECIEUYeHUs MPOoIlecca CEPBUCHOTO OOCTY)KMBAHUS B a3POIIOPTY
¥ Ha OOPTY BO3YIIHOTO CY/AHA B MPOIIECCE YIPABICHHS CEPBUCHBIM 00CITYKHBaHUEM
B TpancnoptHoii chepe (M 1%mk-s);

— METOAbl OpraHM3allMi W YIOPABICHUS HMYIICCTBOM a’pOIOPTOBOIO
KOMIUIEKCa M aKTHBaMH CEPBUCHBIX MPEANPHUATHI Ha TPaHCIOPTE B TMpoIecce
yIpaBiICHUS CEPBUCHBIM OOCITY)XKMBAaHHEM B TPAHCIOPTHOH cdepe; METOABI
OIpeie/icHUs MoKa3aresied 3(p(HEeKTUBHOCTH ACATCIBHOCTH MPEANPHUSITHS CEPBHCA B
paMKax TpPaHCIIOPTHOTO KOMIUIEKCA B MPOLECCE YIPaBICHUS CEPBHUCHBIM
obcny:xuBanueM B TpancrnoptHoii chepe (M 1mk-6);

Ymers:

— NPUMEHSATh METOJbI OIMpEACICHHS Kpyra 3ajad B IPOIECCe YyMpaBICHHS
CEepBUCHBIM 0OCTykuBaHHeM B TpaHcnoptHoii chepe (M[Ilykz); NpUMEHSATSH
MEXaHHM3M BBIOOpA ONTHMAJIBHBIX CIIOCOOOB PEIICHHUs 33a7a4 B paMKaX IMOCTABICHHOM
[eJIM, WMCXOAsl W3 JICHCTBYIOIIMX TPABOBBIX HOPM, HMMEIOIIUXCS PECypcoB U
OrpaHUYCHUI B MPOIIECCE YIPABICHHS CEPBUCHBIM 00CITY)KHBAHUEM B TPAHCIIOPTHOM
chepe (U[%yk2); NIPUMEHATH aIrOPUTM BBIOOpA ONTUMAIBHBIX CHOCOOOB HX
pelieHus, UCXOJs W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HMMEIOIIMXCS PECYpCOB H
OrpaHUYCHHUI B MPOIIECCE YIPABICHHS CEPBUCHBIM 00CITY)KHBAHUEM B TPAHCIIOPTHOM
chepe (MTvk-2);

— MPHUMEHATh TEOPETHUYECKHUE OCHOBBI M MPAKTUYECKHE MPUEMBI YIPaBICHUS
NpoeKTaMu B cdepe OOCITy)KHUBaHHS B TPOLECCE YIPABICHUS CEPBUCHBIM
oocnyxxupanueM B TpaHcrnoptHoii cdepe  (M['nk-2); TpPUMEHATH  OCHOBBI
OpPTraHM3AIMOHHO- YIPABICHUYCCKOH ACSITEILHOCTH IO OOCCIICUCHUIO pPeaTu3alluu
TYPUCTCKO-PEKPECAIIMOHHBIX  TPOCKTOB  NPEINPHUATHS CEpBHCAa B TIpoIlecce
YIIpaBIICHHs] CEPBUCHBIM 00CTyKHBaHKMEM B TpaHcropTHOH cdepe (M13nk-2);

— MPUMEHATHh MEXaHU3M BBIOOpA MaTEPHATBHBIX PECYPCOB, 00OPYIOBAHHS IS
OCYIIECTBJICHHS TIPOIIeCcCca CepBUCa, MPUMEHITh MEXaHU3M IPOBEICHUS IIEPETOBOPOB
C KIWUEHTAMH TIO0 TPETCH3UOHHBIM CIIy4asM W METOJbl ONPEICIICHUS TPUIHH
BO3HUKHOBEHUS TIPETEH3HI B TPOIECCE YIIPABJICHUSI CEPBUCHBIM OOCTY)KUBAaHHUEM B
tpancnoptHoii chepe (M1 k-3);

— MPUMEHATh MeXaHU3M (OPMHUPOBAHMS IEJICH W 3amad  JesTeIbHOCTH
MOJIpa3ICICHUH  CEPBHCHOM JCATEIBHOCTH NPCINPHUATHS, TMPUMEHAITh METOJIBI
OpraHM3alM{ TUTAHWPOBAHUS U MOHUTOPHHTA JCSATEIHPHOCTH CEPBUCHOW KOMIIAHUH B
TPAHCIIOPTHOW cdepe W B cdepe TOCTSPHUUMCTBA Ha TPAHCIIOPTE, MPUMEHSTH
MEXaHWU3M OpTraHHW3aIllMi WX BBINOJHEHUS B TIPOIECCE YIPABICHHUS CEPBUCHBIM
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oocny:xupanueM B TpaHcroptHoit cdepe (U mi4); NpUMEHATH METOABI BBIOOpA
OpPraHM3alMOHHBIX  peIleHuHd it (QOPMHUPOBAHUS  CEPBHCHOH  CHCTEMBI
00CITy’)KMBaHHsI C WCIIOJB30BAHMEM METOJIOB OPraHW3allid B MPOIECCe YIPaBICHUS
CEPBHCHEIM 0OcCTykuBaHMeM B TpaHcrnoptHoii cpepe (M[%mk-4); HPUMEHATH
QJITOPUTM TIPUHATHSA OPraHU3alMOHHBIX PEMICHUH 0 Pa3BUTHIO KIMEHTYPHBIX
OTHOIICHUN MPEANPHUATHS TPAHCIOPTHOW cdepsl M cPepbl TOCTCHPUUMCTBA Ha
TPaHCIIOPTE B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCIY)KHBAaHUEM B TPAHCIOPTHOM
chepe (U]T°rk-4);

— MPUMECHSITh METO/IbI Pa3pabOTKH KOMILICKCA MEPONIPHUATHIA 10 OpraHU3allHH,
IUTAHUPOBAHUI0O U MOHHMTOPHHIY JEATEIbHOCTH CEPBHUCHOW KOMIIAHMH B TPOIIECCE
YIpaBJIEHUs CEPBUCHBIM oOcayxkuBaHueM B TpancrnoptHoii chepe (M1 mks);
OPUMEHATh ~ MEXaHW3M  OPraHM3alMOHHOTO  OOCIYXKMBaHHS  aBHALIMOHHOMN
UHPPACTPYKTYPhl W  OPraHM3al[MOHHOTO O0O0EeCleYeHHus Mpolecca CEPBHCHOIO
00CITy)KUBaHUSI B @3POIOPTY U HA OOPTY BO3IYIIHOTO CyJTHA B MPOIECCE YIPABICHHUS
CepBHCHBIM 00CTyKMBaHUEM B TpaHcnopTHoit cepe (M %mics);

— TPUMEHATH  METOABl  OpraHM3alldd W YOPaBICHUS  HUMYIICCTBOM
a’pOMOPTOBOT0 KOMILIEKCA M aKTHBAMH CEPBHMCHBIX MPEANPHUATHI Ha TPAHCIOPTE B
nporiecce yIpaBieHHS CEPBHCHBIM OOCIYy)KMBaHHMEM B TPAHCIOPTHOH cdepe;
OPUMEHATh METOJbI OMpECIICHUsT ToKa3aTeneii 3()PEKTUBHOCTH AESITEILHOCTH
HOPEINPUITHS CepBUCA B paMKax TPAHCIOPTHOIO KOMILIEKCA B IPOIECCE YIIPaBICHHUS
CepBHCHBIM 00CyKMBaHUeM B TpaHcnopTHoi chepe (M 3mics);

Bnanerts:

— CIIOCOOHOCTHIO TIPUMEHSATH METOBI ONpPEACIICHUs] Kpyra 3ajad B TpoIiecce
VIIPaBIEHHUS CEPBUCHBIM OOCTykHMBaHMEM B TpaHcnopTHoii chepe (MIlyk-2);
NPUMEHSATh MEXaHH3M BBIOOpa ONTHMAJIBHBIX CIOCOOOB pEIIEHUs 3aJad B paMKax
MIOCTaBJICHHON IICNIM, HMCXOMS W3 JECHCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
pPECYpcoB M OTpaHHUYEHHUH B TPOIECCE YIPABICHUS CEPBHCHBIM OOCITY)KHBAaHHEM B
tpancnopTHoil cdepe (M]]%yk-2); CHOCOOHOCTHIO NPHMEHSTH AJITOPUTM BBIOOPA
ONITUMAJIBHBIX CITOCOOOB HMX PEHICHHsSI, HCXOIS U3 JCHCTBYIOIIUX IMPABOBBIX HOPM,
UMCIOIINXCS PECYpCOB W OrPaHWYCHWH B TIPOIECCE YIPABICHUS CEPBUCHBIM
obcyxkuBanueM B TpancroptHoi chepe (M1Pnk-2);

— CIIOCOOHOCTBIO IPUMEHSATH TEOPETUICCKHE OCHOBBI U MTPAKTUYCCKHUE TPUEMBI
VIpaBICHHUSI TMPOCKTaMH B cdepe OoOCTyKUBaHUS B TIPOIECCEe  YIPABICHHUSI
CEPBHCHEIM o0OCIHy:xuBanueM B TpancnoptHoit cdepe (Md'nk-2); crnocobHOCTBIO
NPUMCHATh OCHOBBI OPraHU3allMOHHO-  YIPABICHYECKOW  JIEATSIBHOCTH  IIO
00ECIICUCHUIO peaTn3aliil TYPUCTCKO-PEKPEAIIMOHHBIX IPOCKTOB TPEIIPHSITHS
cepBHCa B TIPOIECCE YIPABICHUS CEPBUCHBIM OOCITY)KHBAHHEM B TPaHCIOPTHOU
chepe (M nk-2);

— CIIOCOOHOCTBIO MPUMEHSATH MEXaHH3M BBIOOpa MaTepHaIbHBIX PECYPCOB,
00OpyIOBaHUS JIJIsi OCYIIECTBJICHHS IPOIlecca CEPBHCA, CIIOCOOHOCTHIO MPUMEHSTH
MEXaHH3M IPOBEJICHUS MEPErOBOPOB C KIUCHTAMH IO MPETCH3MOHHBIM CIy4asM H
METOJIbI OTPEICICHUS MPUYNH BO3HUKHOBEHHUS MPETCH3UH B MPOIECCE YIPABICHUS
CEePBHCHEIM 00CTykuBaHueM B TpancnopTHoi chepe (U1 k3);



— CIOCOOHOCTBIO NPUMEHSTh MeEXaHu3M (OPMHUpPOBAHUA IeJed M 3aj1ay
NEATENIBHOCTA  IOAPA3JEICHUM  CEpBUCHOM  JEATEIBHOCTH  IPEAIPUATHA,
CIOCOOHOCTBIO MPUMEHSATHh METOAbl OpPraHU3alUy IUIAHUPOBAHHUS M MOHHUTOPHHIA
NEATeIbHOCTH CEPBUCHOM KOMIAHWKM B TpaHCHOpPTHOM cdepe u B cdepe
rOCTENPUUMCTBA Ha TPAHCIIOPTE, CIIOCOOHOCTHIO MPUMEHATh MEXaHU3M OpraHU3alUU
UX BBIIOJHEHHUS B TMPOLECCe YIPaBIEHUS CEPBUCHBIM OOCITY>KMBAHHEM B
tpancroptaoii  cepe (U/Ilfk.4); CIOCOOHOCTBIO NPUMEHATH METOABI  BBIOOpa
OpraHU3allMOHHBIX  pelIeHud st (POPMUPOBAHMS  CEPBUCHOM  CUCTEMBI
00CIy’>KMBAaHMSI C UCIOJIb30BAHUEM METOJIOB OpraHU3alliyd B MPOLIECCE YNpaBICHUS
CEepBHCHBIM 00CIHy:xkuBaHueM B TpaHcnoptHoil cdepe (M%mx-4); CHOCOOGHOCTBIO
OPUMEHSTh AJTOPUTM TPHUHATUS OPraHU3ALMOHHBIX PELIEHUH MO Pa3BUTHUIO
KJIUEHTYPHBIX OTHOUIEHUW TMPENNpHUsATUS TpPaHCIOPTHOW cdepbl U cdepbl
rOCTEIPUMMCTBA Ha  TpaHCIOpPTE B  MPOLECCE  YIPABICHUS  CEPBUCHBIM
obcyxkuBanueM B TpancroptHoi cepe (M1nk-4);

— CIIOCOOHOCTBIO MPUMEHSTH METOJBI Pa3pabOTKH KOMILIEKCA MEPOIpPHUSTUI
0 OpraHu3aly, IUIAHUPOBAHUI0O W MOHUTOPUHTY JIE€SITEIbHOCTH CEPBHCHOM
KOMIIAHUU B TIPOIIECCE YMPABJICHHUS CEPBUCHBIM OOCIYy)KMBaHHUEM B TPAaHCIIOPTHOU
chepe (MI'nks); CIOCOGHOCTBIO NPHMEHATH MEXAHM3M  OPTaHU3alMOHHOTO
00CIy>KMBaHMsI AaBUAIIMOHHON MH(PACTPYKTYphl U OPraHU3aIMOHHOTO OOeCreyeHus
Ipolecca CEPBUCHOTO OOCITYKUBAHUSI B a3pONOPTY U Ha OOPTY BO3AYLIHOTO Cy/AHA B
IIPOIIECCE YIPABIIEHHS CEPBUCHBIM 0OCITY)KUBAHUEM B TpaHcropTHO# cdepe (U]1%mk-
5);

— CIIOCOOHOCTBIO NPHUMEHATH METOJbl OpraHu3alMi U  YIpaBJICHUA
MUMYILECTBOM a’pONOPTOBOrO KOMIUIEKCA M aKTHMBAMHU CEPBHUCHBIX NPEANPUATHNA Ha
TPaHCIIOPTE B MPOLIECCE YIPABIECHUS CEPBUCHBIM OOCIYKHBAaHHUEM B TPAaHCIOPTHOM
chepe;  CHOCOOHOCTbIO  MPHUMEHATH  METOJbl  OINpEAeNeHHs  IoKa3aTesel
3¢ (HEKTUBHOCTH JEATENbHOCTH NPEANpPUATUS CEpBHCA B paMKax TPAHCIOPTHOIO
KOMILIEKCAa B IPOLECCE YNPABJIEHUS CEPBUCHBIM OOCIYKMBAaHUEM B TPAaHCHOPTHOU

chepe (U 3mx-6).
4 O0beM IUCHUIIMHBI M BUbI Y4eOHO padoThl

OO6mass Tpya0eMKOCTh MUCHMIUIMHBI cocTaBisger 10 3adeTHpx enmHHIl, 360
aKaJeMHYECKHX Jaca.

HaumenoBanue Bcero CemecTtp
4acoB 2 3 4
OO01ast TpPyJI0EMKOCTh TUCITUTIUHBI 360 108 108 144
KonTakTHas pabora: 191,3 54,3 70,5 66,5
JIEKLIUHA 78 18 28 32
NPaKTUYECKUE 3aHATUS 110 36 42 32
CEMHHAPBI — — — —
nabopaTopHbIE PaOOTHI — — — —
KypcoBasi pabota (IIpoeKT) — — — —




HaumenoBanue Bcero Cemectp
4acoB 2 3 4

CamocTosTenbHast paboTa 00yJaronierocs 118 45 29 44
[IpoMesxyTouHas arTecTanus 54 9 9 36

KOHTaKTHas paboTa 3,3 0,3 0,5 2,5

CaMOCTOSITETbHAs paboTta o
MOATOTOBKE K 3aueTy, 3aueTy ¢ oueHkou u | 50,7 8,7 8,5 33,5
dK3aMEHy

5 Conep:kanue TUCUUIJINHBI

5.1 CooTHecenue TeM QUCHUIIMHBI U GOPMUPYEMBbIX KOMIIETeHIIUi

S KoMmnerenmuun E E % m
T %9: § N | N ™ S| b o© % % E é
€MBbI JIUCIUATITUHBI = S DERUR RV VIR S £ 2 =~
s | > | E|EEEE 88 | 585
& & o | ©
O =
BK, JI,
Tema 1. MecTo u poJsib OpraHu3anuu 33 | 4+ |+ | 4|4+ 113, Ség’
cepBHca B OOIIECTBE MPK, ’
cpc | Cm
Tema 2. CrpykTypa u mpoliecc
NPUHSTHUS peleHus Ha JLII3, | VYO,
TIPS ATPHUATHIX cepBucHoro | 33 | + | + [+ |+ |+ |+ | MPK, | C3,
OoOCIy>KMBaHMSI B  TPaHCIOPTHOM CPC | Cm
cthepe
Tema 3. Opranu3anoHHbIC
CTPYKTYPBI yIpaBJi€HUs JLII3, | YO,
peAnpUsITUEM cepBucHoro | 33 | + | + [+ |+ |+ |+ | MPK, | C3,
OOCTy)KMBaHHMSI B  TPaHCIOPTHOM CPC | Cm
cthepe
Tema 4. Metoubl aBJICHUSA
HIe)I/IMeHHeMBIe ) Eg HI)};I:IZ[I;‘IPI/I;TI/IH); JLII3, | YO,
CEpPBHUCHOTO o0cyKUBaHUS B Lop v st pa ]+ MPK, 1 C3,
. CPC | Cm
TPaHCIIOPTHOM cepe
Tema 5. CucteMa NporHo3UpOBaAHUS
W TUIAHUPOBAHUA JESATCIBHOCTU Ha J,II3, | VYO,
MPEINPUSITUAX cepucHoro | 17 | + | + |+ |+ |+ |+ | MPK, | C3,
oOclly’)kUBaHHsI B  TPaHCIOPTHOM CPC | Cm
chepe
Tema 6. YnpasneHue u3iepKKaMu B 15 |+ | + |+|+|+|+ JL, II3, | VYO,
JESITEIIbHOCTU NPEINPUATUS MPK, | C3,
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S Komnereniuu E = o
= -
§ S | & | o < 1 © % % 5 ;:;
1 1 1 1 1 1 o
TeMbl AUCTTUTUTHUHBI z § VERVERVIBV BVIRY § z 2 =
s |»|B|EBEEE &9 = &
£ 519
O =
CEpPBHUCHOTO o0CITyKUBaHUS B CPC | Cm
TpPaHCIOPTHOM cepe
Tema 7. YnpaBiieHHuE€ OCHOBHBIMU H
JI, 113,
000pPOTHBIMU cpeacTBamu KC YO,
IpEeATPUITUS cepBUCHOTO | 25 | + | + |+ |+ |+ |+ MPI& C3,
oOClly’)kUBaHHsI B  TPaHCIIOPTHOM CPC’ C
cthepe
Tema 8. VYmpasieHue MapKETHHTOM 113 YO,
HA  TPEANPUATHAX  CEPBUCHOTO | oo | | ||| |y MPK, T,
OoOCIy>KMBaHMSI B  TPaHCHOPTHOM C3,
CPC
cthepe Ci
Tema 9. VYnpasnenue
MPOU3BOJICTBEHHBIM TPOIECCOM Ha JLII3, | VYO,
OPEANPUATUAX cepucHoro | 14 | + | + [+ |+ |+ |+ | MPK, | C3,
oOCITy>)kUBaHHsI B  TPaHCIIOPTHOM CPC | Cm
cthepe
Tema 10. ITonrotToBka mpou3BOICTBA
HOBOM MPOAYKIIMM U YCIyr Ha JLII3, | VYO,
IPEATPHUATHIX cepBucHoro | 26 | + | + |+ |+ |+ |+ | MPK, |3, C3,
OoOCIy>KMBaHHMsI B  TPAHCHOPTHOM CPC | Cm
chepe
mpexmpumie . oepacroro L I3, | YO,
016)CJI1L )II)(I/IBaHI/Iﬂ B T aH(I:)no THOU 20 |+ |+ k) MPK, G,
‘ pareriop CPC | Cm
chepe
T 1. o
ogci )II)(I/IBaHI/IH B T aano THOU W F | F || MPK ]G3,
Y PAsEHop CPC | Cm
cthepe
Tema 13. Ynpasienue
K L. vo.
p ) PYAOBOTO | g |y | 4 |+ |+ |+ |+ | MPK, | C3,
oOecrieueHust MPEANPUATHI
CPC | Cm
CEpPBHUCHOTO o0cyKUBaHUS B
TPaHCIIOPTHOM cdepe
Tema 14. Ynpasienue JI, II3, | VYO,
obecrieueHruEM KauyecTBa Ha| 14 | + | + |+ |+ |+ |+ | MPK, | C3,
MPEINPUSITUIX CEpPBHUCHOTO CPC | Cm
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S Komnerennuu EE o
[ h o<
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TeMbl TUCIUTLTAHBI 7 o N | N | PR TIRL 2 o <
AHEH S 9| M ¢ e e E =)
3 >I:‘I:‘l:‘l:‘l:‘gg =gy

4 S o @)

O =

oOCIy’KMBaHMSI B  TPAHCHOPTHOM
cthepe

Htoro mo aucuuminae 306

HpOMe)KYTO‘IHaSI arTTecTanusa

54

3, 3¢0,
3

Bcero no aucrumniange: 360

Cokpawmenus: JI — nexuus, I3 - npaktuueckue 3ansarus, KC — kpyriaslii cro,
CPC — camoctosaTensHass paborta oOydarommxcs, YO — ycrHbli ompoc, T —
tectupoBanue, MPK — Meron pasBuBaromerics koomnepauuud, C3 — cuTyalmoOHHOE
3ajanue, 3 — 3aganue, Cur — coobmenue, BK — BxogHol koHTpoJib, 3 — 3adeT, 3cO -

3a4€CT C OHGHKOﬁ, D — ’K3aMeEH.

5.2 TeMBbI AMCHMIINHBI M BUABI 3aHATHH

HanmeHoBaHue TeMbl JUCHUILIAHBI J | 113 JIP | CPC| KP E:Cegg

CemecTtp 2

Tema 1. MecTto W pojp OpraHuzaiuu

cepBHca B OOIIECTBE 6 |12 — | b~ 33

Tema 2. Crpyktypa ©  mporece

NPHHATHA PCUICHUA Ha NMPENPUATHAX | o | 1, 15| — 33

CEPBUCHOTO 00CITyKUBaHUS B

TPAHCIIOPTHOM cepe

Tema 3. OpraHuzanMoOHHBIE CTPYKTYPbI

YIpPaBICHUS TIPEANPUATAEM CepBUCHOTO | 6 | 12 — | 15 | — 33

00CITy>KMBaHMsI B TPAHCIIOPTHOU chepe

Utoro 3a cemecTp 2 18 | 36 45 99

[IpomesxyTounas arrectaius B popme 3auera 9

Bcero 3a cemectp 2 108
Cemectp 3

Tema 4. Meroasl  ynpaBieHUs,

MpUMEHSIEMBbIC Ha  TEMIPHATHIX | 8 . 5 . 17

CEpPBHUCHOTO 00cCTyKUBaHUS B

TPaHCIIOPTHOM cepe

Tema 5. CucteMa MPOTHO3UPOBAHUS U

TJTAaHUPOBAHMSI TSI TETPHOCTH Ha |, 8 . 5 . 17

MPEATPUATHIX CEpPBUCHOTO

o0cITy>KuBaHMsI B TPAHCIIOPTHOM cdepe
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HanmeHnoBanue TEMBI UCIATUIAHEI J |II3| C | JIP | CPC

KP

Bcero
JacoB

Tema 6. VYmpaBnenue wu3AepKKaMH B
TeSITeTbHOCTH OpEaNpPUITUS
CEPBUCHOTO o0CIy)KUBaHUS B
TpPaHCIOPTHOM cepe

15

Tema 7. VYmnpaieHUE OCHOBHBIMU H
00OPOTHBIMH CPEJICTBAMH MPEINPUATHUS
CEPBUCHOTO oOcCIyKUBaHUS B
TpPaHCIIOPTHOM cepe

25

Tema 8. YnpapneHue MapKeTHHIOM Ha
OPEIPUATHIX cepucioro| 8 (10| — | — | 7
00CITy)KMBaHHsI B TPAHCTIOPTHOH cdepe

25

Hroro 3a cemectp 3 28 | 42 29

99

[IpomesxkyTouHas arrectanus B popme 3aueTa ¢ OLeHKOM

Bcero 3a cemectp 3

108

Cemectp 4

Tema 9. VYnpasnenue
POU3BOJICTBEHHBIM  TPOIECCOM  Ha
OPEIPUATUSIX CEPBUCHOTO
00CTy>KMBaHMsI B TPAHCIIOPTHOM cepe

14

Tema 10. IloaroroBka MNpoOU3BOJACTBA
HOBOM TPOAYKIMHM M  YCIAyT  Ha
IPEANPUATUSIX CEpPBUCHOIO
00cITy>)KUBaHMsI B TPAHCIIOPTHOM cdepe

26

Tema 11. Tunsl npous3BOJACTB Ha
TIPS ATPHUATHAX cepBHUCHOTO | 6 6 | — | — 8
00cITy>)KUBaHMsI B TPAHCIIOPTHOM cdepe

20

Tema 12. IleHooOpa3oBanue  Ha
P ATPUITHI cepBucHoro | 4 4 | — | — 6
00CITy’>KMBaHMsI B TPAHCIIOPTHOU chepe

14

Tema 13. VYmpaenenue opraHuzanuein
TEXHUYECKOTO, MaTepHAIbHOTO,
TPYJIOBOTO OOECTICUCHUs TPENNpUsTai | 6 6 | —| — | 8
CEpPBUCHOTO o0CTy>KUBaHUS B
TPaHCIIOPTHOM cepe

20

Tema 14. VYmpaBnenue oOecrnieueHUEM
KauecTBa Ha MPEeANpUITUSIX cepBUCHOrO | 4 4 | — | — 6
o0CITy>KMBaHMsI B TPAHCTIOPTHOU chepe

14

Wroro 3a cemectp 4 32 32| — | — | 44

108

[TpomexyTouHas atrectanus B GopMe SK3aMeHa

36

Bcero 3a cemectp 4

144

Hroro o nucrmruinae

360
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Coxkpamenusi: JI — nekmusa, 113 - npaktuueckue 3amsatusa, CPC —
camoctositebHass pabora oOydarommxcd, KP — kypcoBas pabora, JIP -
naboparopHsie paboTel, C — ceMUHApBHL.

5.3 Conep:kaHue IMCUUNIMHBI

Tema 1. MecTo u po/ib OPraHU3aNNM CEPBUCA B 001IeCTBE

[Ipenmer W 3ajmaum Kypca, pojb OpraHU3allMd CEepBUCA B COBPEMEHHOM
oOmectBe. IIpon3BoCTBEHHBIA MPOLIECC — OCHOBA JESITENBHOCTH OpraHU3aluu
cepBuca. BHyTpeHHsIs U BHEIIHSS cpejla OpraHu3allMi CepBUCAa M MX B3aUMOCBS3b.
MupoBoii peIHOK cepBHca U €ro pa3Butue. [I[puMeHeHHe COBpPEeMEHHBIX CEPBHUCHBIX
TEXHOJIOTUH B TIPOIIECCe MPETOCTaBICHUS YCIYT, COOTBETCTBYIOIIUX TPEOOBAHUSM
notpedureneii. OpraHu3alMOHHO-TIPABOBbIE (OPMBI OpPraHHM3aAlUU  MPEANPUITUM
cepBuca. MexaHM3M OpraHuM3aly IMpolecca CEPBUCHOTO OOCTY>KHBAaHHS B
TpaHcopTHOU cdepe. Boibop pecypcoB u cpelncTtB ¢ ydeToM TpeOOBaHUMU
notpeduresnss. MexaHu3M OpraHu3allii KOHTAKTHOW 30HBI IPEANIPUATHS CEPBUCHOTO
oOcly>)kuBaHMsl B TpaHCIOPTHON cdepe. Meroasl ompeaesieHus Kpyra 3aaad B
Ipollecce YMPAaBJICHUS CEPBUCHBIM OOCTY)XMBAaHUEM B TPAHCIOPTHOU cdepe (mis
CaMOCTOSITEJILHOTO  M3y4deHHs). MexaHu3M BbIOOpa ONTHMAJBHBIX CIOCOOOB
peleHus 3a1a4d B paMKax MOCTaBJIECHHOMN 1NN, UCXOJIS U3 JEHCTBYIOIMMX MPABOBBIX
HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHMYEHUN B MPOLECCE YIPaBICHUS CEPBHCHBIM
oOCIy’>)KMBaHMEM B TPAHCIOPTHOM cdepe (I CcaMOCTOSTENBHOTO H3YUYCHHUS).
ANropuT™M BHIOOpPA ONTHUMATBHBIX CIIOCOOOB MX PEIICHMS, UCXOMS U3 JEHCTBYIOIINX
IPaBOBBIX HOPM, MMEIOLIUXCS PECYPCOB U OrPaHUYEHUN B MPOLIECCE YIPaBICHUS
CEpPBUCHBIM OOCIYXKMBAaHHEM B TPaHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOTO
uzyueHus). TeopeTnuueckue OCHOBbI M MPAKTUYECKUE MPUEMBI  YIPaBICHUS
npoektamu B chepe o0OCHyXMBaHUA B TMPOIECCE YNPaBIEHUS CEPBUCHBIM
oOCIy>KMBaHMEM B TPAHCIOPTHOM cdepe (I CaMOCTOSTENBHOTO H3YUYCHHUS).
OCHOBBI OpPraHU3AIMOHHO - YIPABICHYECKOW MEATEILHOCTH IO OOECHEYCHHIO
peanu3aluu  TYpPHUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEANPUITUS CEpBHCAa B
MpoLIecCce YMPABICHUS CEPBUCHBIM OOCITYXKHBAaHHEM B TPAHCHOPTHOUW cdepe (s
CaMOCTOSATETILHOTO H3y4eHHs). MexaHu3M BbIOOpa MaTepuaJbHBIX PECYPCOB,
o0opyaoBaHUs ISl OCYIIECTBICHHS TIpoliecca cepBUca (1 CaMOCTOSITEIHHOTO
M3yuyeHus). MexaHu3M MpOBEJICHHs NEPErOBOPOB C KIMEHTAMU MO MPETEH3MOHHBIM
CIy4yasiM ¥ METOJbl ONpPEAENICHUS] NMPUYUH BO3HUKHOBEHHUS MPETEH3UM B Mpolecce
VOpPaBICHUS  CEPBUCHBIM  OOCTY)XMBAaHHMEM B  TpaHCHOpPTHOW cdepe  (mus
CaMOCTOSITETILHOTO W3y4eHHs). MexaHm3sm (opMuUpoBaHUS 1eled u  3aaad
NEATENIbHOCTU TOJPA3/ICICHUl CEPBUCHOM JEATENIbHOCTH MNpeAnpusTus (s
CaMOCTOSITEJILHOTO ~ M3y4deHHs). MeToApl  OpraHu3alvu  IUIAHUPOBAHUS U
MOHUTOPHUHTA JESITEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCHOPTHOW cdepe U B
chepe rocTenmpuMMCTBA Ha TpaHcHopTe (IS CaMOCTOATENbHOIO HW3YUYEHHS).
MexaHu3M OpraHu3alid WX BBINOJHEHUS B TMPOILIECCE YIPABICHUS CEPBUCHBIM
o0clly’)kMBaHMEM B TPAHCIOPTHON cdepe (i CcaMOCTOATEIBHOTO W3YUYEHHS).
Metoasl BbIOOpa OpPraHU3AlMOHHBIX peUIeHUN Mg (HOPMUPOBAHUS CEPBUCHOU
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CUCTEMBI OOCIy>)KMBaHUSl C MCIOJIb30BAHMEM METOJIOB OpraHU3aldyd B IpoLecce
VOPABICHUS  CEPBUCHBIM  OOCIY)KMBaHHMEM B  TpaHCHOPTHOM cdepe  (mus
CaMOCTOSITETTLHOTO M3yUeHUs). AJTOPUTM MPUHATHS OPTaHU3ALMOHHBIX PEUICHUH 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUN MPEANPUATHS TPAHCIIOPTHOH chepsl U cepsl
rOCTEIPUMMCTBA Ha  TpaHCIOpPTE B  MPOLECCE  YIPABICHUS  CEPBUCHBIM
o0clTy’)kMBaHMEM B TPAHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO HW3YUYCHHS).
Mertonbl pa3paOOTKH KOMILIEKCA MEPOINPUSATUH 10 OpraHu3aliy, IaHUPOBAHUIO U
MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPOLECCE YNPABICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
u3ydyeHus). MeXaHuW3M  OpraHU3allMOHHOTO  OOCIYy)KMBaHUS  aBUAI[MOHHOU
UHQPACTPYKTYpbl M OPraHU3allMOHHOTO OOECHeYeHHs] IMpoliecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOINOPTY U Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEpPBUCHBIM OOCIYXMBaHUEM B TpAHCIOPTHOH cdepe (W11 CaMOCTOSTENIHHOIO
u3ydyeHus). Meroabl OpraHu3aldd W YIPaBiICHUS HMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANpPUATHI Ha TPaHCIOpPTE B TMpolecce
YIpPaBIEHUS CEPBUCHBIM  OOCIyXKMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSATEIILHOTO M3y4eHHs). MeTo bl orpeiesieHus nokasatenei 3 PpekTuBHOCTH
NESTENbHOCTH TPENNPUSATHS CepBUCA B paMKax TPAaHCIOPTHOTO KOMILIEKCa B
Ipolecce YMpaBlIeHUs CEPBUCHBIM OOCITY)XMBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSATEILHOTO U3YUYCHHUS ).

Tema 2. CTpykTypa M mnpouecc NPUHATHA PelIeHUS HA NpeInpUSTHAX
CEPBHUCHOI0 00CJIy:KUBAHUSA B TPAHCIIOPTHOM cepe

MeHeKMEHT Kak COBOKYIMHOCTh B3aWMOJIEHCTBUS CYOBEKTOB U OOBEKTOB
yIpaBieHus g JOCTWXKEHUs Ieneil ynpasienus. [lonstue u kimaccuduxanus
bynkiuit  ynpasiaeHus. OpraHu3allioHHBIE CTPYKTYphl ynpaieHus. CojepskaHue
mpolecca  ympaBlieHHWs Ha  NOPEANPHUATHSIX  CEPBUCHOTO  OOCIY)XMBaHUS B
TpaHcnopTHOM cepe. CTpyKTypa U mpoliecc MPUHATUS PEIICHUS HA MPEAIPUITHIX
CEpPBUCHOT'0 00CITY>KMBaHMsI B TPAHCIIOPTHOU cepe. Pacripenenenue morHOMOUni Ha
MPUHATHE PEIICHUWA. PUCK TIpU NPUHATUM PENICHUN HA TPEANPUATUSAX CEPBUCHOTO
oOCImy>KUBaHHsI B TpaHCHOPTHOM cdepe. MexaHW3M OpraHU3alMHU  Ipoliecca
IUIAHUPOBAHUSI  ITPOU3BOACTBEHHO-XO3SMCTBEHHOW  JIESITEIBHOCTH  IPENIPUATHS
cepBHCa B 3aBUCHUMOCTM OT HW3MEHEHHs KOHBIOHKTYPBl pBIHKA U CIpoca
MOTpeOUTENEH. Mexanusm OpraHu3anuu rpolecca IJIAHUPOBAHUSA
MIPOU3BOACTBEHHO-XO3SIMCTBEHHOW JEATEIIBHOCTU MPEANPUATUS CEPBHUCA C YUETOM
COLMAJIBHOM MOJUTHUKHU TOCYJapcTBa. MeToabl ONpeIesieHust Kpyra 3a/1a4 B IIpouecce
VOpPaBICHUS  CEPBUCHBIM  OOCIY)XMBAaHHEM B  TpaHCHOpPTHOW cdepe  (mus
CaMOCTOSITEILHOTO HM3y4eHHs). MexaHu3M BbIOOpa ONTUMAaJIbHBIX CIIOCOOOB
pelieHns 3aa4d B paMKax MOCTaBICHHOMN €U, UCXO U3 JACHCTBYIOIIUX MPaBOBBIX
HOPM, MMEIOIINXCS PECYPCOB M OTPAHUYECHUN B MPOLIECCE YIPABICHUS CEPBUCHBIM
o0Cly’)kKMBaHMEM B TpPaHCIOPTHON cdepe (I CcaMOCTOSTENBHOTO HW3YUYEHHSI).
AJTOpUTM BBIOOpA ONMTUMAIBHBIX CIIOCOOOB MX PEUIECHUS, UCXOMAS U3 JIEUCTBYIOIIUX
MIPABOBBIX HOPM, MMEIOIINXCS PECYPCOB M OrPaHWYCHHN B MPOLECCE YIPABICHUS
CEpPBUCHBIM OOCHYKMBAaHHEM B TpPaHCHOPTHOW cdepe (I CaMOCTOATEIbHOTO
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u3ydeHusi). TeopeTuyeckue OCHOBBI M TPAKTUYECKHUE TPUEMBI YIPaBICHUSA
npoekTaMu B cdepe OOCIyKHMBaHHS B MPOLECCE YIPABICHUS CEPBUCHBIM
o0ClTy’)kMBaHMEM B TPaHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO W3YUYCHHS).
OCHOBBI OpPraHW3aIMOHHO- YIPABICHUECKON MACSATENPHOCTH 1O 00ECIeYCHHIO
pealn3anuyd  TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPENNpHITHS CepBUCAa B
MpoLIeCCe YNPABICHUS CEPBUCHBIM OOCIYKMBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITETFHOTO HW3y4eHHUs). MexaHu3M BbIOOpa MaTepHalIbHBIX PECYPCOB,
00OpyIOBaHUS ISl OCYIIECTBJICHHS Mpollecca cepBUca (VI CaMOCTOATEIHHOTO
u3y4eHus). MexaHn3M MpOBEACHHUS TMEPEroBOPOB C KIMEHTAMH MO MPETEH3MOHHBIM
CllydasiM M METO/bI OTpeeNieHUs] MPUYUH BO3HUKHOBEHHS TPETEH3UH B TpoIiecce
yIpaBICHUS CEPBUCHBIM  OOCTY)KMBAaHWEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITETLHOTO ~ M3y4eHHs). MexaHu3sM (QOpMHUpOBaHUS TIleleil W 3a7ad
ACSTENFHOCTH  TOJAPA3JCICHUN CEPBUCHOW JEATENbHOCTH TPEAnpusaTus (s
CaMOCTOSITEILHOTO ~ W3YYeHHs). MeToApl  OpraHu3aluy  IJIAHUPOBAaHUS U
MOHUTOPUHTA JESATEIILHOCTH CEPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe U B
chepe TOCTEPUUMCTBA Ha TpaHCHOPTe (AT CaMOCTOSITENIBHOTO HW3YYCHHS).
MexaHu3M OpraHuM3aliyd WX BBHITIOJHEHHUS B TIPOIECCE YIPABICHUS CEPBUCHBIM
OOCITy)KMBaHHEM B TPAHCIOPTHOW cdepe (I CaMOCTOSATEIBHOTO W3YYCHHUS).
MeToapsl BBIOOpa OpPraHM3AIMOHHBIX PEIICHUH IS (OPMHUPOBAHUS CEPBUCHOMN
CHUCTeMBI OOCITYy)KMBaHHsI C HCIIOJIb30BAaHHEM METOJIOB OpTraHW3allid B TIpOIecce
yIpaBICHUS CEPBUCHBIM  OOCIY)KMBAaHHEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITETILHOTO U3yUeHUs1). AJITOPUTM MPUHATUS OPraHU3alMOHHBIX PELICHUH 110
pPa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUH MPEANPUATHS TPAHCIOPTHOH cdepsl U chepsl
TOCTEIPUUMCTBA Ha  TpPaHCIOPTE B  MpOLECCE  YNPaBICHUS  CEPBUCHBIM
oOCiIy’)KMBaHMEM B TPAHCIOPTHOW cdepe (W11 CaMOCTOATENBHOIO HW3YYEHHUS).
MeTtoapl pa3paboTKU KOMIUIEKCA MEPONPUATHI MO OpraHM3aluy, IJIaHUPOBAHUIO U
MOHUTOPUHTY JESTEIbHOCTH CEPBUCHOM KOMIIAaHMM B MpOLECCe YIpaBIICHUs
CEpBUCHBIM OOCIY)KHBAaHHEM B TpPAaHCIOPTHOM cdepe (IIsI CcaMOCTOATENBHOIO
u3ydeHus). MexaHM3M  OpPraHM3allMOHHOTO  OOCIYy)KMBAaHHUS  aBHALIMOHHOU
UHPPACTPYKTYpbl M OpPraHM3allMOHHOTO OOEeCHe4YeHHs Mpolecca CEPBHUCHOIO
o0CITy’)KMBaHMsI B a3pOMNOPTY U Ha GOPTY BO3AYIIHOTO CyJHA B MPOIECCE YIIPaBICHUs
CEepBUCHBIM OOCIY)KHBAaHHEM B TpPAaHCIOPTHOM cdepe (IIsI CcaMOCTOATEIHHOIO
u3ydeHus). Meronpl OpraHu3allMyd U YNPaBICHUS HMYIIECTBOM a3pONOPTOBOIO
KOMIUIEKCA M aKTHBaMU CEpPBUCHBIX MPEANPUATHII Ha TpaHCIOpTE B Mpolecce
yIpaBJICHUs] CEPBUCHBIM  OOCITY)KMBaHMEM B TpaHCIOPTHOM cdepe  (mus
CaMOCTOSITETILHOTO U3y4yeHHs). MeTobl onpeeieHus nokasarenaei s3¢pdexTuBHOCTH
AESITeNPHOCTH TPEANPUATUS CEepBHCA B paMKax TPaHCHOPTHOTO KOMIUIEKCa B
MpoIECcCe YIPaBICHUSI CEPBUCHBIM OOCITY)XMBAaHHEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSITEJIbHOT'O U3YUEHHUS).

Tema 3. OpraHu3anuoHHbIC CTPYKTYPbI YINPABJCHUSA MpeANPUATHEM
CEPBUCHOI0 00CJIy’KMBAHUS B TPAHCIIOPTHOM cepe

TurmoBbsle  OpraHU3allMOHHBIE  CTPYKTYPbl  YIPABJICHUS  OPENIPUATHEM
CEpPBUCHOI0 OOCITY>KUBaHUS B TpaHCIIOPTHOU cdepe. [TonoxkeHust o moapa3aeieHusx
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OpEANpUsATUS W JOJDKHOCTHBIE MHCTPYKIMUA Ha MPEANPUATUSIX CEPBUCHOTO
oOcnyxkuBanusi B TpaHcnopTHOM cdepe. Coser ¢upmbl (AO), ero QyHKIUU U
MpaKkTUYeCcKas NAeSITeNbHOCTh. Peakuus npeanpusaTvs cepBHCa Ha H3MEHUYUBOCTH
BHEIIIHEW cpenbl U MpEeANoUTUTENIbHAS CTPYKTypa ynpaBieHus. OCHOBHBIE BUIbLI U
obnactu mnpumeHeHus ACY Ha TpeanpusiTdd CEPBUCHOTO OOCIYXHBaHUSA B
TpaHcnopTHOU cdepe. OCHOBHBIE 3alOBEAM JEIOBOIO YeIOBEKa (OTEYECTBEHHBIN U
3apyOCKHBIM OMBIT) Ha MPEANPHUSATUSIX CEpBUCA. YTMpaBieHUE KOHPIUKTAMU Ha
MPEANPUATUAX CEPBUCHOTO 00CTyKMBaHUS B TpaHCIIOPTHOH cdepe. [loHsTHE U BUBI
KOHTpPOJISL Ha NPEINPUSATUSAX CEPBUCHOTO OOCIYXHBAaHMS B TPAHCIOPTHOM cdepe.
[Ipouecc koHTpoONSE U BEIOOP BapuaHTa (POPM KOHTPOJIS HA MPEANPUSITHIX CEpBHUCA.
KoHTpons u u3MepeHue pe3ysibTaToB KOMMEPYECKON NeATeIbHOCTH U JeHCTBUS
PYKOBOJIUTENS TPU KOHTPOJIE HA TMPEANPUSATUAX CEPBUCHOTO OOCITYXWUBaHUS B
TPAHCTIIOPTHOU cdepe (Al caMOCTOSTENBHOrO0 HM3y4eHHs). MeToJbl OmnpeeseHUs
Kpyra 3ajilady B Mpoliecce YIpaBiIeHUs] CEPBUCHBIM OOCITYKMBAHUEM B TPAHCIIOPTHOU
chepe (A1 CaMOCTOSITENILHOTO H3y4deHHUs). MexaHu3M BbIOOpa ONTUMATbHBIX
CIOCOOOB pellIeHUs 3a7a4 B paMKaxX MOCTaBICHHOW 1I€NH, UCXOS U3 JEHCTBYIOIINX
IPAaBOBBIX HOPM, UMEIOIIUXCS PECYpCOB M OTPAaHMYECHHI B MpoOIllecce YNpaBieHUs
CEpPBUCHBIM OOCIYXKMBaHHEM B TPaHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOTO
U3y4eHHs1). AJNTOPUTM BBIOOpAa ONTHUMAJBHBIX CIIOCOOOB UX PEHICHUS, UCXOAS M3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOILIUXCS PECYPCOB U OTPAaHUYECHUH B Ipoliecce
yIpaBJIEHUsT CEPBUCHBIM  OOCIy)XMBaHHEM B TpaHCIOpPTHOM cdepe (s
CaMOCTOSITEJIbHOTO M3Yy4YeHUs). TE€OpeTUYECKHE OCHOBBI M IMPAKTHUYECKHUE MPUEMBI
yIpaBlieHUus TMpoeKkTaMu B cdepe OOCTy)KHMBaHHS B TMPOLECCE YIPABICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TPAHCIOPTHOM cdepe (A1 CcaMOCTOSTEIHHOIO
uzyuyeHus). OCHOBbI OpraHM3allMOHHO-  YIIPABICHYECKON JEATEIIbHOCTH IO
00€CIEUEHUIO0 peau3alii  TYPUCTCKO-PEKPEAMOHHBIX TMPOEKTOB MPEINPHUSATHS
cepBHCa B TMPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)XKMBAaHHEM B TPAHCIIOPTHOU
chepe (I CaMOCTOSITENILHOTO W3yudeHHs). MexaHu3Mm BbIOOpa MaTepHAbHBIX
pecypcoB, 000pynoBaHUs JJisi  OCYIIECTBIEHHUS TMpolecca cepBuca (s
CaMOCTOSITEILHOTO M3y4eHUs). MexaHu3M MpOBEAECHUS NEPETOBOPOB C KIMEHTAMHU
[0 MPETEH3UOHHBIM ClIy4asiM M METOJbl OINpEAETICHUs MPUYMH BO3HUKHOBEHHS
MPETeH3UN B MPOIIECCE YIPaBICHUS CEPBUCHBIM OOCITYKUBAaHHEM B TPAHCIOPTHOM
cdepe (711 caMOCTOSITEILHOTO M3y4ueHus1). Mexanu3m (popmMupoBaHus 1enei u 3a1aq
NEATENIbHOCTU TOJPA3/ICIICHUl CEPBUCHOM JEATENbHOCTH MNpeAnpusTus (s
CaMOCTOSITEJILHOTO ~ W3y4deHMs). MeToAsl  OpraHu3aluu  IUIAaHUPOBaHUA U
MOHUTOPHUHTA JESITEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAaHCHOPTHOW cdepe U B
chepe TroCTeNpUUMCTBA Ha TpaHCHOPTe (AJII CaMOCTOSTENBHOTO HW3YYEHHUS).
MexaHu3M OpraHu3alid HMX BBINOJIHEHUS B MPOILIECCE YIPABICHHUS CEPBUCHBIM
oOCITy’)KMBaHMEM B TPAHCIOPTHOW cdepe (A1 CaMOCTOATENBHOTO HW3YYEHHUS).
Metonpl BBIOOpa OPTaHU3AIMOHHBIX PEIICHUH s (OPMHUPOBAHUS CEPBUCHOU
CUCTEMBI OOCIIy’)KMBaHUSl C HCIOJIb30BAaHMEM METOJIOB OpraHU3aluud B IpoLecce
yOpaBJ€HUS CEPBUCHBIM  OOCIyKMBaHHMEM B  TpaHCIOpPTHOM cdepe  (ans
CaMOCTOSITEIILHOTO M3yUeHUs ). AJITOPUTM TIPHHSATHS OPraHU3alMOHHBIX PEIICHHUH 110
Pa3BUTHIO KJIIMEHTYPHBIX OTHOIICHUHN MPEANPUATUS TPAHCIOPTHOU cdepbl U chepbl
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TOCTEIPUMMCTBA Ha  TPAHCIOPTE B  MPOIECCEe  YOPaBICHHUS  CEPBUCHBIM
o0clTy’)kMBaHMEM B TPAHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO W3YUYCHHS).
MeTtoasl pa3paboTKU KOMIUIEKCA MEPOTPHUSATHI MO OpPTaHM3AlNY, TJIAHUPOBAHHUIO U
MOHHUTOPHUHTY JACSITENbHOCTH CEPBHCHON KOMITAHWM B TMPOIECCE YIPaBIICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
U3y4eHHUs). MexaHU3M  OpPraHM3AIlMOHHOTO  OOCHY)KHBAaHHS  aBHALIMOHHON
UHPPACTPYKTYphl W OPraHU3AIMOHHOTO OOEcleyYeHusl Tpollecca CEPBUCHOTO
0OCITy>)KMBaHHsI B adPOTIOPTY U Ha GOPTY BO3AYIIHOTO CyJHA B MPOIECCE YIIPaBICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
u3ydeHus). MeToJabl OpraHu3aliil W YIPABICHUS HMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCa M aKTUBaMU CEPBUCHBIX MPEANPHUATHI Ha TpaHCIOpPTE B TpoIecce
yIpaBICHUS CEPBUCHBIM  OOCTY)KMBAaHWEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITETTLHOTO M3y4YeHHs). MEeTO/Ibl OnpeielieHns moKaszarenei 3¢ HeKTHBHOCTH
ACSTENPHOCTH TIPEANPUATHS CEepBHCA B paMKax TpPaHCIOPTHOTO KOMIUIEKCa B
Ipolecce YMPaBlIEHUs CEPBUCHBIM OOCITY)XKMBaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITEJIbHOT'O U3YUYEHHUS)..

Tema 4. MeToabl ynpaBjieHUsl, TNpPHMeHsieMble Ha TPeINPUATHIX
CEPBHCHOr0 00C/Iy’)KMBAHNS B TDAHCIIOPTHOI cdepe

DOKOHOMHUYECKHE,  OpPraHU3alMOHHO-PACTIOPSIUTENIbHBIE W COLIMAIBHO-
NICUXOJOTHYECKHE  METOJbl  YIOpPABICHHS  HAa  MPEANPHUSATHIX  CEPBUCHOTO
o0CITy>KMBaHMsI B TPAHCIIOPTHOU cepe. MoTuBaIusi UCTIOTHUTEINS Ha MPEANPUATHIX
CEpBUCHOTO 0OCIIyXUBaHUA B TpaHcnopTHoil cdepe. I[Ipouecc dopmupoBanus
YIpPaBIEHYECKUX KaJpOB HA MPEANPHUATHAX CEPBUCHOTO OOCITY)KMBaHUS B
TpaHcnopTHoil cdepe. ConepkaHue pabOThl PYKOBOIUTENS HA MPEAIPUITHIX
CEpPBUCHOTO O0OCIyXHBaHUs B TpaHCcOpTHOH cdepe. CTuiab ynpaBieHHs Ha
NPEINPUATUSX CEPBUCHOTO 0OCIYKUBaHUS B TpaHCTIOPTHOH cepe. IhPeKTuBHOCTD
CTWJIS YIPABJICHHS HA MPEANPUITHIX CEPBUCHOTO OOCITYKMBAHUS B TPAHCIIOPTHOMU
chepe. Meroapl ympaBieHHs, TPUMEHSEMbIE Ha MPEANPUATHAX CEPBUCHOTO
o0cITy>)kKuBaHMsI B TPAHCTIOPTHOU cdepe, MPU Pa3IudYHBIX YPOBHIX HECTAOMIBHOCTH
pBIHKA (711 CaMOCTOSITENIBHOTO H3y4deHHUs). BpIOOp M OllIEHKa CTpaTeruv4ecKou
MO3UIIMN TIPEANPHUITHS CEPBUCHOTO OOCIY)XMBAaHUS B TPAHCHOPTHOU cdepe (s
CaMOCTOSITETILHOTO M3yueHus). Ymupasinenue mnoptderem C3X mpeanpusTuii
CEpPBUCHOTO OOCITYXXMBaHUS B TPAHCIOPTHOM cdepe (AT CcaMOCTOSTEIBHOTO
u3yueHus). Metoapl onpeaeneHus Kpyra 3ajad B IpoLecce YIpaBiIeHUsS CEPBUCHBIM
oOCTy)KMBaHMEM B TPAHCIOPTHOW cdepe (I CcaMOCTOSTENBHOTO H3YUCHHS).
Mexaan3M BbIOOpa ONTUMAJIbHBIX CIIOCOOOB pEIIEHWs 3aJad B paMKax
MOCTABJICHHOW TN, WCXOAS W3 JEHCTBYIONIUX TIPABOBBIX HOPM, WMEIOIIUXCS
PECYPCOB M OTPAHUYEHUM B MPOIECCE YIPABICHUS CEPBUCHBIM OOCIYKUBAaHUEM B
TPAHCTIOPTHOM cdepe (I CaMOCTOSITEIbHOTO W3Yy4YeHUs). AJNTOpUTM BBIOOpA
ONITUMAJIBHBIX CIIOCOO0B WX PEIICHHS, UCXOMS W3 JCHCTBYIONINX MPABOBBIX HOPM,
UMEIOIIUXCS PECYypCOB U OrpaHUYEHUN B TMPOIECCE YIMPABICHUS CEPBUCHBIM
o0clly’)KMBaHHEM B TpPaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO HW3YUYCHHS).
TeopeTndeckne OCHOBBI U MPAKTUYCCKHUE MPUEMBI YIIPABICHUS MPOEKTaMu B cepe
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OoOCTy)XMBaHHsI B TpOIECCE YIPABICHHUS CEPBUCHBIM  OOCITY)XKMBAaHHUEM B
TPaHCIOPTHOU cepe (1l caMOCTOSATENBHOrO U3yueHust). OCHOBBI OpraHU3allMOHHO-
VIOPABICHUYECKOW JEATEIBHOCTH IO OOECIEUEHUI0 peaau3alud  TYpPUCTCKO-
PEKpEAlMOHHBIX TPOEKTOB TMPEANPHUATHAS CEpBUCAa B TMPOLIECCE YMPaBICHHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
u3ydyeHus1). MexaHu3sM BbIOOpa MaTepuajbHBIX PECYpCOB, O0OpYAOBaHUSA MAJiA
OCYIIECTBJICHHSI MpoOIecca cepBHca (IJIs1 CaMOCTOSTENbHOTO M3yueHus). MexaHusm
MPOBEJCHHS TIEPErOBOPOB C KIMEHTAMHU IO MPETEH3HMOHHBIM CIy4dasiM U METOJIbI
ONpe/ieNieHNs] TPUYMH BO3HUKHOBCHHMS TPETEH3WH B TpOIECCe YIpaBIICHUS
CEpPBUCHBIM OOCIYXMBaHUEM B TpAHCIOPTHOH cdepe (A1 CaMOCTOSITENIHHOIO
u3ydeHus). MexanusM (popMupoBaHUS IENEH U 3a/1a4 ACSITETFHOCTH MOIpa3eIeHU
CEpBHUCHOM JNIEATENBHOCTH TPEANpPUATHS (I CaMOCTOSATENBHOTO HW3YYCHHs).
MeToapl OpraHu3anvy IUIAHUPOBAHUS W MOHUTOPUHTA NIEATEIHHOCTH CEPBHCHOMN
KOMIIAaHWH B TPAHCTIOPTHOH cdepe u B cepe rocTenpUUMCTBA HA TpaHCHopTe (IJis
CaMOCTOSITETTLHOTO M3yUeHUs1). MeXaHn3M OpTraHU3alMy MX BHITIOJHEHUS B TpOIlecce
yIpaBICHUS CEPBUCHBIM  OOCTY)KMBAaHWEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITETTLHOTO W3YYeHHs1). MeToabl BHIOOpa OpraHW3aI[MOHHBIX PEIICHUN st
(GopMUpPOBaHUS CEPBHCHON CHCTEMBbI OOCIYKHWBaHUS C HWCIOJIH30BAHHUEM METOJIOB
OpTaHM3AIMU B TIPOIECCE YIPABICHUS CEPBUCHBIM 00CTY)KUBAHUEM B TPAHCIIOPTHOM
cdepe (TSI CaMOCTOATEIBHOTO M3YUYCHHsI). AJNTOPUTM MPUHATHSI OPTaHU3AIIMOHHBIX
pellleHni 1O pa3BUTHIO KIMEHTYPHBIX OTHOLIEHMH MPEANpPUSATHS TPAHCIOPTHOM
cheppl U cdepbl TOCTENPUUMCTBA Ha TPaHCIOPTE B MpOLECCE YIpaBICHUS
CEepBUCHBIM OOCIYy)KHBAaHHEM B TPAaHCIOPTHOM cdepe (IIsI CcaMOCTOATENBHOIO
u3yudeHus). Metoasl pa3pabOTKH KOMILJIEKCA MEpONPHUATHM IO OpraHu3alu,
IUIAaHUPOBAHUIO U MOHHUTOPHMHIY JAEATEIbHOCTH CEPBUCHOW KOMIIAHMM B Ipoliecce
yIpaBICHUS CEPBUCHBIM  OOCIY)KMBAaHUEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITEJILHOTO ~ M3y4YeHUs). MeXaHu3M OpraHu3allMOHHOIO  0O0CIyKHUBaHUS
aBUAIIMOHHOM MHQPACTPYKTypbl M OPraHU3allMOHHOIO oOOecrneueHus Ipolecca
CEpBUCHOT0 00CIYXUBAaHUS B a3pOINOPTY U Ha OOPTY BO3AYIIHOIO CyAHA B Mpoliecce
yIpaBICHUS CEPBUCHBIM  OOCIY)KMBAaHHEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITETILHOTO M3y4YeHMsI). MeTo/bl OpraHu3alvid U YNpaBiIeHUS UMYIIECTBOM
a’pONOPTOBOT0 KOMIUIEKCA M aKTUBaMH CEPBHUCHBIX MPEANPHUSITUN HA TPAHCIIOPTE B
IpoLECCe YIPABICHUS CEPBUCHBIM OOCIY)XKMBAHHEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSITETILHOTO U3y4yeHHs). MeTo bl onpeieneHus mnokasarenei 3¢ hekTuBHOCTH
JESITeIbHOCTH TPEANpPUATUS CEepBHCAa B paMKax TPaHCHOPTHOIO KOMIUIEKCa B
MpoIECCe YIPaBICHUSI CEPBUCHBIM OOCITY)XMBAaHHEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSITETILHOTO U3YUYCHHUS ).

Tema 5. CucremMa NMPOrHO3MPOBAHMSA M IUIAHUPOBAHMS JeSITEJIbHOCTH HA
NpenpUsTHAX CEPBUCHOIO 00CTYyKUBAHHS B TPAHCIIOPTHOM cepe

Cucrtema NporHo30B U IJIAHOB HA MPEANPUITUSAX CEPBUCHOTO O0OCITY>KUBaHUS B
TpaHcriopTHOM cdepe. Meroasl pa3paOOTKM UM OOBEKTh MPOTHO30B HA YpPOBHE
peAnpUsITUS CEpPBUCHOTO 00cCTyKUBaHUS B TPaHCHOPTHOM ctepe.
OKCTpamoJIIIIUOHHOE ~ TMPOTHO3UPOBAHME  HAa  MNPEANPUSATUSAX  CEPBUCHOIO
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oOciy>)kuBaHusi B TpaHcHopTHOU cdepe. Porb HOpMaTMBOB B IJIAaHUPOBAHHHM Ha
MOPEANPUATUAX CEPBUCHOTO OOCTY)XKMBaHUS B TpaHCMOpTHOU cdepe. KommiekcHbIi
MoAXoJ K pa3paboTKe MPOU3BOJCTBEHHON MPOrpaMMbl MPEANPUSITUS CEPBUCHOTO
oOciy>)kuBaHusi B TpaHCTIOpTHOHU cepe. OnepaTuBHOE MIIAHUPOBAHUE MPOU3BOCTBA
(OIIIT) Ha mpeanpusTHsIX CEPBUCHOTO OOCITY>KMBaHUS B TpaHCHOPTHOU cdepe (mis
CaMOCTOSITEJILHOTO M3y4eHHs). TpaHCIOpPTHOE IJIAHUPOBAHUE U TPAHCIIOPTHOE
MOJIETUPOBAHUE (IJII CAMOCTOATENILHOTO M3y4deHHs). MeToabl OmpeaesieHus] Kpyra
3a/1a4 B MPOIECCe YIPABIEHUS CEPBUCHBIM OOCIYy>KMBAaHHEM B TPAHCIOPTHOU cdepe
(n711 caMOCTOSITENTLHOTO M3yueHHus). MexaHu3M BbhIOOpa ONTHUMANIBHBIX CHOCOOOB
peleHus 3a7a4d B paMKax MOCTaBJICHHOM 11U, UCXOJI U3 JCHCTBYIOIIUX MPaBOBBIX
HOPM, UMEIOIIUXCS PECYPCOB U OTPaHUYCHUN B MPOIECCE YIPABJICHUS CEPBUCHBIM
oOCNy’)KMBaHMEM B TPAHCIOPTHOM cdepe (AN CcamMOCTOSATENBHOTO HW3YUYECHHS).
AJTOpUTM BBIOOpA ONTHUMAIBHBIX CIIOCOOOB WX PEIICHUS, UCXO/ U3 JAEHCTBYIOIMINX
IIPaBOBBIX HOPM, MMEIOIIUXCS PECYPCOB U OrpaHUYCHUN B MPOIIECCE YIpaBICHUS
CEpPBUCHBIM OOCITY)XMBAaHHEM B TPAHCIOPTHOW cdepe (I CcaMOCTOATEIBHOTO
u3ydeHus). TeopeTuueckue OCHOBBI M MPAKTUYECKUE TIPUEMBI  YIIpaBICHUS
npoektaMu B cdepe O0OCIy)KHUBaHUS B TIPOILIECCE YIPaBIEHUS CEPBUCHBIM
oOCIy>)KMBaHMEM B TPAHCIOPTHOM cdepe (a7 CaMOCTOSTENBHOTO H3YUYEHHUS).
OCHOBBI OpraHU3alMOHHO- YIPABJICHUECKOW JIESITENIbHOCTU 10 O0ECHEYCHUIO
peanu3aiu  TYpPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB TMPEANPUSTHS CEepBHCAa B
Ipolecce YMpaBlIeHUs CEPBUCHBIM OOCITY)XMBAaHHUEM B TPAHCIOPTHOU cdepe (s
CaMOCTOSATEJILHOTO M3y4deHHus). MexaHu3M BbIOOpa MaTepuajbHBIX PECYpCOB,
o0OpyAOBaHUs I OCYIIECTBICHHS TIpoliecca cepBUca (I CaMOCTOSITENHHOIO
U3y4yeHus). MexaHu3M MpOBEICHUS MEPErOBOPOB C KIMEHTAMU MO MPETEH3UOHHBIM
CIy4yassM ¥ METOJbl ONpPEAENICHUS NMPUYMH BO3HUKHOBEHHS NPETEH3UM B Mpolecce
YIPaBIECHUS CEPBUCHBIM  OOCIYyXMBAaHMEM B TpaHCHOPTHOW cdepe (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHusm (opMupoBaHus 1eled U 3aaad
NEATEIbHOCTU TOJPA3/ICIICHUII CEPBUCHOM JEATENIBHOCTH MNpEeAnpusaTdas (s
CaMOCTOSITEJILHOTO ~ W3y4deHMs). MeToApl  OpraHu3alvd  IUIAHUPOBAaHUA U
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIIAHUM B TPAHCIOPTHON cdepe U B
chepe TOCTEIPUMMCTBA Ha TpaHCHOPTE (IS CaMOCTOSTENIBHOTO HW3YYCHHUS).
MexaHu3M OpraHu3alid HX BBIIOJHEHUS B IPOLIECCE YIPABICHUS CEPBUCHBIM
oOCTy)KMBaHMEM B TPAHCIOPTHOW cdepe (I CcaMOCTOSTENBHOTO HM3YUCHHUS).
Metonpl BbIOOpa OPTraHU3AIMOHHBIX pPEIICHUH s (HOPMHUPOBAHUS CEPBUCHOMN
CUCTEMBbl OOCIIY’)KMBaHHSI C HCIOJIb30BAHMEM METOJIOB OpraHu3aldd B Mpolecce
VOpPaBICHUS  CEPBUCHBIM  OOCTY)XMBAaHHMEM B  TpaHCHOpPTHOW cdepe  (mus
CaMOCTOSITEJIbHOTO U3Y4YEeHUs1). AJITOPUTM MPUHSITUS OPraHU3ALMOHHBIX PEIICHUH 1O
Pa3BUTHIO KIIMEHTYPHBIX OTHOIIEHUH MPEANPHUSITHS TpaHCHOPTHOU chepbl u cheps
rocTENpUMMCTBA HA  TPAHCIOPTE B  TMPOLECCE  YNPaBICHUS  CEPBUCHBIM
oOCITy)KUBaHMEM B TPAHCIOPTHONW cdepe (I CcaMOCTOSTENBHOTO H3YUCHHS).
Metoasl pa3pabOTKU KOMILUIEKCAa MEPONPUATUMA MO OpPraHU3alMM, MJIAHUPOBAHUIO U
MOHUTOPUHTY JIESITEIIbHOCTH CEPBUCHOM KOMIAHWU B TMPOIECCE YIPaBICHUS
CEpPBUCHBIM OOCIYKMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIbHOTO
u3yueHus). MexaHuU3M  OpPraHU3alMOHHOTO  OOCIY>KMBaHUS  ABHAIMOHHOM
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MH(QPACTPYKTYphl M OpPraHU3alMOHHOTO OO0ECHedYeHHsl IMpolecca CEPBHCHOIO
00CITy’KHBaHMSI B a3pOINOPTY U Ha OOPTY BO3AYLIHOTO CyJIHA B MPOLIECCE YNPABICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TpaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
u3ydeHus). MeTonbl OpraHU3alud W YMPaBICHHUS HUMYIIECTBOM a3pONOPTOBOTO
KOMIUIEKCA W aKTHBaMU CEpPBUCHBIX MPEANPHUATHI Ha TpaHCIOpPTE B TpoIecce
yIpPaBJIE€HUS CEPBUCHBIM  OOCIYyXMBAaHMEM B TpaHCHOPTHOW cdepe (s
CaMOCTOSTEIILHOTO M3y4eHHs). MeTobl onpenenenus nokasarenen 3¢PpexTuBHOCTH
ACSTENPHOCTH TPEANPUATHS CepBHCAa B paMKax TpPaHCHOPTHOTO KOMIUIEKCa B
MpoLIecCe YNPABICHUS CEPBUCHBIM OOCIYKMBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSATEIbHOTO U3YUCHHS ).

Tema 6. VYnpaBieHue wu3AepKKaMH B [1eATEJbHOCTH NpeANPUSITUS
CEPBHCHOr0 00C/IYy’)KMBAHHUS B TPAHCIIOPTHOI cdepe

CrpykTtypa npeanpusTusi cepBuca Kak cuctemsl. IIoHsITHE, COCTaB U CTPYKTypa
U3JICPKEK HA TPEANPUATHSIX CEPBUCHOTO OOCITY)KMBAaHMS B TPaHCIOPTHOHM cdepe.
VYropasnenue NpuObUIbI0 Ha MPEANPUATHSIX CEpBUCA. YIPABICHHE W3ACPKKAMHU
NPOM3BOJICTBA HA MPEANPHUATHSIX CEPBUCHOTO OOCITYXUBAaHUS B TPAHCIOPTHOU
chepe. YnpasieHue u3fepKKaMu cObITa MPOAYKIIMH HAa MPEANPUATHUIX CEPBUCHOTO
oOCIy>KMBaHMsSI B TPAHCMOPTHOM cdepe. X035AUCTBEHHBIE CpeACTBa (MMYILECTBO
OPENNpUsTUSL CepBHCa). DKOHOMHUYECKOE COJEpKaHUE U CTPYKTypa MMYIIECTBa
OpEeqUpUATUs  CEPBUCHOIO  OOCIYXHMBaHUS B  TpPaHCHOPTHOM cdepe (s
CaMOCTOSITEJIBHOTO H3y4yeHus1). Meroasl OIpeaesieHHs Kpyra 3ajad B IIpolecce
yIpaBICHUS CEPBUCHBIM  OOCIyXXMBaHMEM B  TpPAaHCHOPTHOM cdepe (s
CaMOCTOSITEJILHOTO ~ M3Yy4€HHs). MexaHu3M BbIOOpa ONTHUMAJBHBIX CIIOCOOOB
pelIeHMs 3aa4 B paMKax IIOCTABJICHHOM LIEJH, UCXOIs U3 JEHCTBYIOUIUX ITPABOBBIX
HOpPM, MMEIOLUXCS PECYPCOB M OTPAHUYEHUIN B IPOLECCE YIPABICHUS CEPBHCHBIM
oOCiTy’)KMBaHMEM B TPAHCHOPTHOW cdepe (W11 CaMOCTOATENBHOIO H3YYEHHUS).
AnroputM BbIOOpa ONTHUMAIBHBIX CIIOCOOOB MX PEUICHUSI, UCXOAS U3 JAECHCTBYIOMINX
IIPABOBBIX HOPM, MMEIOLIUXCS PECYpCOB M OTPAHWYEHHUI B IIPOLIECCE YNPABICHUS
CEpBUCHBIM OOCIY)KMBaHHEM B TPAHCHOPTHOW cdepe (ST CcaMOCTOSATEIBHOIO
u3ydyeHus). TeopeTHuecKue OCHOBBI M IPAKTUYECKUE IPUEMBI  YIPABICHUS
npoektaMu B cdepe OOCIy)KMBaHHMs B MpOLECCe YIPABICHUS CEPBUCHBIM
oOCITy’)KMBaHMEM B TPAHCIOPTHOW cdepe (A1 CaMOCTOATENBHOTO HW3YYEHHUS).
OCHOBBI  OpraHM3allMOHHO- YIPABJICHYECKOW JESITEIIBHOCTH 10 O0ECHEYEHUIO
peanu3anuu  TYpUCTCKO-PEKPEALMOHHBIX IMPOEKTOB MPEANPUATHS CEpBHCA B
MpoIECcCe YIPaBICHUSI CEPBUCHBIM OOCITY)XMBAaHHEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSAITEJILHOTO M3y4deHHsd). MexaHu3M BbIOOpa MaTepUajbHBIX PECYPCOB,
o0OpyOBaHUS ISl OCYIIECTBJICHHS Mpolecca cepBuca (I CaMOCTOSTEIHHOTO
n3ydyeHus). MexaHu3M MpoBEAEHUS MEPEroBOPOB € KIMEHTAMM MO NPETEH3MOHHBIM
CIIy4astM M METOJbl OINpPEAENICHUs NPUYMH BO3HMKHOBEHHUS IPETEH3UH B IpoLecce
yOpaBJ€HUS CEPBUCHBIM  OOCIyKMBaHHMEM B  TpaHCIOpPTHOM cdepe  (ans
CaMOCTOSITEJILHOTO  M3y4eHMs). MexaHusm (opmMupoBaHus Lejled U 3aaad
NESATENbHOCTH IMOAPA3ACICHUA CEPBUCHOM JESATENIbHOCTU NpEeAnpuaATHs (Ui
CaMOCTOSITEJILHOTO ~ M3y4eHHs). Meroabl  OpraHu3aluy  IUIAHUPOBAaHUS U
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MOHHMTOpPUHTA JEATEIBHOCTH CEPBHCHON KOMITAHWM B TPAHCHOPTHOH cdepe U B
chepe rocTenmpuMMCTBA Ha TpaHcHopTe (IS CaMOCTOATENIBHOIO HW3YUYCHHS).
MexaHu3M OpraHuM3aldyd WX BBHITIOJHEHHS B TPOIECCE YIPABICHUS CEPBUCHBIM
o0Cly’)kMBaHMEM B TPaHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO W3YUYCHHS).
Metonpl BbIOOpa OpraHU3alMOHHBIX pEIIeHU s (HOPMHUPOBAHUS CEPBUCHOU
CUCTEMBI OOCIIy’)KMBaHUSI C MCIOJIb30BAHUEM METOJIOB OpraHu3aldd B MpoLecce
yIpPaBJIE€HUS CEPBUCHBIM  OOCIYyXMBAaHMEM B TpaHCHOPTHOW cdepe (s
CaMOCTOSITETTLHOTO M3yUeHUs ). AJITOPUTM MIPUHATHSL OPTaHU3aLMOHHBIX PEIICHUH 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOMICHUW MPEANPHUATHS TPAHCIIOPTHOUM cdepsl u cheps
rOCTENIPUMMCTBA HAa  TPAHCIOPTE B  MPOLIECCE  YIPABJICHUS  CEPBUCHBIM
o0clTy’)kMBaHMEM B TPaHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO HW3YUYEHHS).
MeTtonbl pa3pabOTKH KOMILIEKCA MEPOINPUSATUIN 10 OpraHu3aliy, MIaHUPOBAHUIO U
MOHUTOPUHTY JESITEIbHOCTH CEPBHCHOM KOMIIAHMM B TIPOIECCe YIPaBIICHUS
CEpPBUCHBIM OOCIYXMBaHUEM B TPAHCIOPTHOM cdepe (A1 CaMOCTOSITEIHHOIO
u3ydyeHus). MeXaHuW3M  OpPraHU3allMOHHOTO  OOCIY)XKMBaHUSI  aBUAI[MOHHOU
UHQPACTPYKTYpbl M OPraHU3alMOHHOTO OOECHEYEeHHs] TMpoliecca CEePBHCHOIO
00CIy>KMBaHMSI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TpAHCIOPTHOM cdepe (A1 CaMOCTOSITEIHHOTO
u3ydyeHus). Meroabpl OpraHu3aldd W YIPaBICHUS HMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCa M aKTUBaMU CEPBUCHBIX MPEANPHUATHI Ha TpaHCIOPTE B TpoIecce
yIpPaBJIEHUS CEPBUCHBIM  OOCIYyXMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSATEIILHOTO M3y4eHHs). MeTobl onpeneneHus nokasarenen 3¢ PpexTHBHOCTH
NESTENBHOCTH TPENNPUSTUS CEepBUCAa B paMKaxX TPAaHCIOPTHOTO KOMILIEKCa B
Ipolecce YMpaBlIeHUs CEPBUCHBIM OOCITY)XMBAaHHUEM B TPAHCIOPTHOU cdepe (s
CaMOCTOSITEIILHOTO U3YYEHHUS ).

Tema 7. YVYmnpaBiileHHe OCHOBHBIMM M OOOPOTHBIMHM CpeICTBAMU
NpeaNnpPUATHS CEPBUCHOTO 00CTY:KMBAHUS B TPAHCIIOPTHOIi chepe

VYropaBneHne  OCHOBHBIMM  CpPEICTBAMH  MPEANPHUATHS  CEPBUCHOTO
oOCnmy>KMBaHMsI B TpaHCNOpPTHOM cdepe. Amoptuzanus. Buabl amopruzamum.
VYmpasnenre 000pOTHBIMU CPEJCTBAMHU MPEANPHUSITHS CEPBUCHOTO OOCTYKHUBAaHUS B
TpaHcnopTHOU cdepe. OpraHuzanus TMporecca CEPBUCHOTO OOCITY)KHWBaHHS B
TpaHcopTHOU cdepe. Bribop pecypcoB u cpenctB ¢ yderoM TpeOOBaHUU
noTpebuTens. YnpaBlieHWe UCTOYHUKAMU (POPMHUPOBAHUS XO3SHCTBEHHBIX CPEJCTB
HAa TPEANPUATHSX CEPBUCHOTO  OOCIYy)XMBaHHUA B  TpPAHCIOPTHOW  cdepe.
JluBepcudukamnmsi CEpBUCHON JEATETBHOCTH B COOTBETCTBUU C ITHOKYJIBTYPHBIMH,
HUCTOPUYECKUMH U PEIIMTUO3HBIMU TPATuIUsIMU. MeToabl OmpeeeHus Kpyra 3a1aq
B TIPOIECCE YIPABJICHUS CEPBHUCHBIM OOCITYXKMBAaHHEM B TPAHCIOPTHOU cdepe (s
CaMOCTOSITETILHOTO HM3y4eHHs). MexaHu3M BbIOOpa ONTHMAIBHBIX CIOCOOOB
pElIeHus 3a7a4 B paMKaX MOCTABICHHOM €M, UCXOJS U3 JEHCTBYIONIUX MPABOBBIX
HOPM, UMEIOIIUXCSI PECYPCOB M OTPAaHUYEHUN B MPOIIECCE YMPABICHUS CEPBUCHBIM
o0ClIy’)kKMBaHMEM B TpPAHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO W3YUYEHHSI).
ANTopuTM BBIOOpPA ONTHUMATBHBIX CIIOCOOOB WX PEIICHHMSI, HCXOMS U3 JCHCTBYIOIMINX
MPABOBBIX HOPM, MMCIOIIHUXCS PECYpPCOB M OTPAaHUYEHUN B TMPOIECCE YIPABICHHUS
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CEpPBUCHBIM OOCIY>KMBAaHHEM B TpPaHCIOPTHOW cdepe (I CcaMOCTOATEIBHOTO
u3ydeHus). TeopeTuyeckue OCHOBBI M TPAKTUYECKHUE TPUEMBI YIPaBICHUS
NpoeKTaMu B cdepe OOCHyKUBaHHMS B MPOLECCE YIPABICHUS CEPBUCHBIM
o0Cly’)kMBaHMEM B TPaHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO W3YUYCHHS).
OCHOBBI  OpraHHW3aIMOHHO- YIPABICHUECKON MACATENPHOCTH 1O 00eCIeYeHHIO
pealm3anuyd  TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPENNpHITHS CepBUCAa B
MpOLIECCE YNPABICHUS CEPBUCHBIM OOCIYKMBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITEILHOTO HW3y4YeHHUs). MexaHu3M BbIOOpa MaTepHajJbHBIX PECYPCOB,
0o0OpyIOBaHUS JUIsI OCYIIECTBICHHS Mpollecca cepBuca (VI CaMOCTOATEIHHOTO
n3ydeHus). MexaHu3M MPOBEACHUS MEPETOBOPOB C KIMEHTAMH MO TMPETECH3NOHHBIM
CllydasM M METOJbI OTpeeNieHUs] MPUYUH BO3HUKHOBEHHS TPETEH3UW B TpoIiecce
yIpaBICHUS CEPBUCHBIM  OOCTY)KMBAaHWEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITETLHOTO ~ M3y4eHHs). MexaHu3sM (QOpMHUpOBaHUS TIieneil U 3a7ad
ACSTENFHOCTH — TMOMAPA3JCIICHU CEPBUCHOW JEATENbHOCTH MPEANPHUATHS (1A
CaMOCTOSITEILHOTO ~ W3YYeHHs). MeToapl  OpraHu3alui  IUJIAHUPOBAaHUS U
MOHUTOpPUHTA JESATEIILHOCTH CEPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe U B
chepe TOCTEIPUUMCTBA Ha TpaHCHOpPTE (AT CaMOCTOSITENIBHOTO HW3YYCHHS).
MexaHu3M OpraHu3aluyd WX BBHITIOJHEHHUS B TIPOIECCE YIPABICHUS CEPBUCHBIM
OOCITy)KMBaHHEM B TPAHCIOPTHOW cdepe (I CaMOCTOSATEIBHOTO HW3YYCHHUS).
MeToapl BBIOOpa OpPraHM3AIMOHHBIX PEIICHUH IS (OPMHUPOBAHUS CEPBUCHOMN
CUCTEMBI OOCIy>)KMBaHUSI C HCIOJIB30BAHMEM METOJIOB OpraHu3alid B Ipolecce
yIpPaBJIEHUs CEPBUCHBIM  OOCIYyXMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSITEJILHOTO U3YUYEHUS ). AJTOPUTM MPUHSATUS OPTAaHU3AIMOHHBIX PEIICHUH 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOILIEHUHW MPEANpUsITHS TpaHCHOPTHOUM chephl u chepsl
rOCTENIPUMMCTBA Ha  TpaHCIOpPTE B  TMpOLIECCe  YIPABJICHUS  CEPBUCHBIM
oOCITy>)KMBaHMEM B TPAHCIOPTHOM cdepe (I CcaMOCTOSTENBHOTO H3YUYCHHUS).
MeTtonbl pa3pabOTKH KOMILIEKCA MEPOIPUSTUIN 10 OpraHu3aliy, MJIaHUPOBAHUIO U
MOHHUTOPUHTY JESTEIBHOCTH CEPBUCHOM KOMIIAHUU B TMpOIECCe YIPaBICHUS
CEpPBUCHBIM OOCITYXMBaHUEM B TPAHCIOPTHOH cdepe (A1 CaMOCTOSITEIHHOTO
U3ydeHus). MeXaHuW3M  OpraHU3allMOHHOTO  OOCIY)XKMBaHUS  aBHAI[MOHHOU
UHOPACTPYKTYphl W OPraHU3ALMOHHOTO OOEcleyeHus Npollecca CEpBUCHOTO
o0CITy>)KMBaHMsI B a3pONOPTY U Ha GOPTY BO3AYIIHOTO CyJHA B MPOIECCE YIIPaBICHUs
CEpBUCHBIM OOCIY)KHBAaHHEM B TpPAaHCIOPTHOM cdepe (1T CaMOCTOATEIHHOIO
u3ydeHus). Meronpl OpraHu3alMyd U YNPaBICHUS HMYIIECTBOM a3pONOPTOBOIO
KOMIUIEKCA M aKTHBaMU CEpPBUCHBIX MPEANPUATHII Ha TpaHCIOpPTE B Mpolecce
yIOpaBJICHUs] CEPBUCHBIM  OOCITy)KMBaHMEM B TpaHCIOPTHOM cdepe  (mns
CaMOCTOSITETILHOTO U3y4yeHHs). MeTobl onpeeieHus mnokasarenei 3¢ hekTHBHOCTH
AESITeNPHOCTH TPEANPUATUS CEepBHCA B paMKax TPaHCHOPTHOTO KOMIUIEKCa B
MpoIECcCe YIPaBICHUSI CEPBUCHBIM OOCIY)XMBAaHHEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSITEJIbHOT'O U3YUYECHHUS ).
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Tema 8. VYnpasiieHMe MapKeTHHIOM Ha MPeINPUATHAX CEPBHCHOIO
00cJIy’)KUBAHUS B TPAHCIIOPTHOM cdepe

Konuenuuu ynpasnenuss MapketuHrom. lIponecc ynpaBineHnss MapKETUHIOM.
[Ipouecc ynpaBiaeHuss MApKETHHIOM Ha MPEANPUATUAX CEPBUCHOIO OOCITYKUBAHUS B
TpaHcnopTHOU cepe. CucTeMbl MAPKETUHIOBBIX MCCIIEIOBAHUNA U MapKETUHTOBOM
uH(pOpMAIMU Ha TPEINPUATUIX CEPBUCHOTIO OOCTYKMBAHMS B TPAHCIIOPTHOU cdepe.
PeIHOK nmpennpusTvii M NOBEAECHUE IIOKyNaTele OT WMEHU IPEaNpUsITH
CEpPBUCHOTO OOCIY)XMBaHUSI B TpaHCHOPTHOM cdepe. CerMeHTHpOBAaHUE PBHIHKA,
BBIOOp 1I€JIEBBIX CErMeHTOB. [lo3uumoHUpOBaHHME TOBapa Ha MNPEANPUITHIX
CEpPBUCHOTO 00CTYKUBaHUS B TpaHCIIOPTHOU cdepe. Yceayru. Ctpaterust pazpaboTku
HOBBIX TOBApOB Ha MPEANPHUATUSAX CEPBUCHOTO OOCIY>KMBAHMS B TPAHCIIOPTHOU
chepe (1 caMOCTOSATENBHOrO M3yudeHHus). Meroabl ompeneneHus Kpyra 3ajad B
Ipolecce YNpaBlIeHUs CEPBUCHBIM OOCITYKMBAHHEM B TpPaHCIOPTHOU cdepe (s
CaMOCTOSITEJILHOTO ~ M3ydeHHs). MexaHu3M BbIOOpa ONTHUMAJBHBIX CHOCOOOB
peuieHns 3aa4d B paMKax MOCTaBIEHHON L€, UCXOIs U3 JACHCTBYIOLINX MPaBOBBIX
HOPM, UMEIOLINUXCS PECYPCOB M OTPAHUYEHHI B MPOLECCE YIPaBJIEHUS CEPBHCHBIM
oOCITy’>)KUBaHMEM B TPAHCIOPTHOM cdepe (A7 CaMOCTOSTENBHOTO H3YUYEHHUS).
ANroput™ BhIOOpa ONTHUMAIBHBIX CIIOCOOOB MX PEIICHMS, UCXO/IS U3 JIEHCTBYIOIINX
IPaBOBBIX HOPM, MMEIOLIMXCS PECYPCOB M OrPaHUYEHUN B MPOLIECCE YIPABICHUS
CEpPBUCHBIM OOCIYXKMBaHHEM B TPAHCIOPTHOM cdepe (A1 CaMOCTOSITEIHHOIO
n3ydeHus1). TeopeTHUyecKMe OCHOBBI M IIPAKTUYECKHME IIPUEMBI  YIPABICHUS
npoekTamMu B cdepe OO0CIy)KMBaHMS B HPOLECCE YIPaBIECHUS CEPBUCHBIM
oOCIIy’)KMBaHMEM B TPAHCIOPTHOM cdepe (g CAMOCTOATEIBHOIO H3YUYEHMUS).
OCHOBBI OpraHM3alMOHHO- YIIPABICHUECKON MAESATENbHOCTH 10 O00ECIEeYeHUIO
peanu3anuy  TYPUCTCKO-PEKPEALMOHHBIX IPOEKTOB MPEANPHUATHS CEpBHCA B
Ipoliecce YNpaBiICHUs] CEPBUCHBIM OOCITYKMBAaHHMEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITEJILHOTO M3ydeHHus). MexaHu3M BblOOpa MaTepHaJbHBIX PECYPCOB,
o0opyIoBaHUs JUIsl OCYIIECTBIEHMsI Ipolecca cepBuca (i1 CaMOCTOATEIbHOIO
U3ydeHus1). MexaHu3M MpOBEAECHUS MIEPErOBOPOB C KIMEHTAMH 10 IPETEH3MOHHBIM
CIIy4astM M METOJbl OINpPEACIICHHUs NMPUYMH BO3HMKHOBEHUS IPETEH3UH B IIpoLecce
yIpaBI€HUs] CEPBUCHBIM  OOCITY)KMBaHMEM B TpaHCIOPTHOM cdepe  (mus
CaMOCTOSITEILHOTO ~ M3y4deHHs). MexaHusm (QopMUpOBaHUS Iieled U 3a7ad
NEATENbHOCTH  TMOAPA3ACICHUA CEPBUCHOM JESITENIBHOCTU NPEAnpUATHs (Ui
CaMOCTOSITEJIBHOTO ~ M3y4eHHMs). Meroabl  OpraHu3aluyd  IUIAHUPOBAaHHUS U
MOHHMTOpPUHIA JIEATEJIBHOCTH CEPBHUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B
chepe TroCTENPUUMCTBA Ha TpaHCHOPTE (AJII CaMOCTOSTENBHOTO H3YYEHHUS).
MexaHu3M OpraHu3aluy HMX BBIIOJIHEHUS B IPOLIECCE YNPABIECHUS CEPBUCHBIM
o0CITy’)KMBaHMEM B TpPAaHCIOPTHOM cdepe (WA CaMOCTOATEIBHOIO H3YUYCHHS).
Metonpl BBIOOpa OPTaHU3AIMOHHBIX PEIICHUH s (OPMHUPOBAHUS CEPBUCHOU
CUCTEMBI OOCITy’)KMBaHUSl C MCIOJIb30BAaHMEM METOJIOB OpraHW3aluyd B IpoLecce
yOpaBJ€HUS CEPBUCHBIM  OOCIyKMBaHHMEM B  TpaHCIOpPTHOM cdepe  (ans
CaMOCTOSITEJILHOTO U3YUYEHUS ). AJTOPUTM MPUHATUS OPTaHU3AUUOHHBIX PEIICHHUM 1O
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUH MPEANPUATHS TPAHCHOPTHOM ceprl U chepsl
rOCTENPUMMCTBA HA  TPAHCIOPTE B  IPOLECCE  YNPABICHUS  CEPBUCHBIM
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o0Ocly’)kMBaHMEM B TPaHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO W3YUYCHHS).
MeTtoap! pa3pabOTKH KOMILIEKCA MEPOTIPUATHA MO OpPraHU3AlNH, TIAHUPOBAHHUIO U
MOHHUTOPHUHTY JACSITENbHOCTH CEPBHCHON KOMITAHWW B TMPOIECCE YIMpPaBICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TpaHCIOPTHON cdepe (I CaMOCTOATEIBHOTO
U3y4eHHUs). MexaHU3M  OpPraHM3AIOHHOTO  OOCIY)XHBAaHHS  aBHALIMOHHON
UHPPACTPYKTYpPhl W OPraHU3AIMOHHOTO OOEcledYeHus] Tpollecca CEPBUCHOTO
0OCITy>)KMBaHHsI B adPOTIOPTY U Ha GOPTY BO3AYIIHOTO CyIHA B MPOIECCE YIIPABICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
u3y4eHus). MeTonbl OpraHW3aliid W YMPaBICHUS HUMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCa M aKTHBaMU CEpPBUCHBIX MPEANPHUATHI Ha TpaHCIOPTE B TpoIecce
yIpaBICHUS CEPBUCHBIM  OOCTY)KMBAaHWEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITETTFHOTO M3y4YeHHs). MEeTO/Ibl OnpeielieHns moKaszarenei 3¢ HeKTHBHOCTH
JCSTENFHOCTH TIPEANPUATHS CEepBHCA B paMKax TpPaHCIOPTHOTO KOMIUIEKCa B
Ipolecce YNpaBleHUsT CEPBUCHBIM OOCITY>XKMBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITETTLHOTO U3YYCHHS ).

Tema 9. YnpaB/ieHue npou3BOIACTBEHHBIM MPOLECCOM HA MpeINnpUATHAX
CEPBHCHOr0 00C/Iy’)KMBAHNS B TPAHCIIOPTHOI cdepe

@opma opraHu3zanuu MnpousBojcTBa. CBsA3b ynpaBieHUs NPOU3BOACTBEHHBIM
IpoIecCCOM W yIpaBieHue pa3ButueMm OusHeca. CTpyKTypa LHKIA CO3JaHUS U
OCBOEHHMSI HOBBIX TOBapOB Ha NPEINPHUITUAX CEPBUCHOIO OOCIY)KUBAaHUS B
TpaHcHopTHOU cepe. KU3HEHHBIM LMK ToBapa (M3A€Nus) U MECTO B HEM Hay4yHO-
TEXHUYECKOW  TOArOTOBKM  IIPOM3BOJACTBA HA  MNPEANPHUATHIX  CEPBHCHOIO
oOciy’)kMBaHMsI B TpaHCHOpPTHOW c¢epe. COBpeMEHHbIE METOABl U TEXHOJOTUU
YIPAaBIECHUS IPOU3BOACTBEHHBIM ITpoueccoM. COKpalleHue CpOKOB CO3JaHHS H
OCBOEHHMSI HOBBIX TOBapOB Ha NPEANPUITHSIX CEPBUCHOIO OOCIYKUBAaHUS B
TpaHcropTHOW cepe. [lnaHupoBaHMe cO3/1aHUS U OCBOEHHUS HOBBIX TOBapOB Ha
OpEeIIpUATUSAX CEPBUCHOrO OOCIy)XMBaHMS B TpaHCHOPTHOM cdepe (s
CaMOCTOSITEJIBHOTO H3yuyeHus). Meroasl OIpeAesieHHs Kpyra 3ajad B IIpolecce
yIpaBlICHUS CEPBUCHBIM  OOCIyXXMBaHMEM B TPAaHCHOPTHOM cdepe (s
CaMOCTOSITEJILHOTO ~ M3Yy4eHHs). MexaHu3M BbIOOpa ONTHUMAJbHBIX CIIOCOOOB
pelIeHys 3aa4 B paMKax IOCTaBJIEHHOMN LIENH, UCXOs U3 JEHCTBYIOUIUX MPABOBBIX
HOPM, MMEIOILINXCSI PECYpPCOB M OrPAHMYEHHUN B IPOLIECCE YNPABIEHUS CEPBUCHBIM
oOCiTy’)kKMBaHMEM B TPAHCIOPTHOW cdepe (11 CaMOCTOATENBHOTO H3YYEHHUS).
AnropuTtM BpIOOpaA ONTUMAIBHBIX CIIOCOOOB MX PEUICHUS, UCXOAS U3 JAEHCTBYIOMINX
IIPaBOBBIX HOPM, MMEIOIIHUXCS PECYpPCOB M OIPAaHUYEHUN B IPOILECCE YIPABICHHUS
CEpBUCHBIM OOCITY)KMBaHHEM B TPAHCHOPTHOW cdepe (I CcaMOCTOATEIHHOIO
u3ydyeHus). TeopeTHuecKue OCHOBBI M IPAKTUYECKUE IPUEMBI  YIPABICHUS
IpoeKTaMu B cdepe OOCIyKMBaHHMS B MPOLECCE YIPABICHHUS CEPBUCHBIM
o0CITy’)KMBaHMEM B TPAHCIOPTHOU cdepe (WA CAMOCTOATEIBHOTO H3YUYCHHUS).
OCHOBBI OpPraHM3alMOHHO - YIOPAaBJICHYECKOW JEATEIbHOCTH IO O0ECHEUYEHHIO
peanu3auuu  TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEANpPUATHS CEpBHCA B
MpoIlecCe YMpPaBICHUSI CEPBUCHBIM OOCIIY)KMBAHHMEM B TpaHCHOPTHOU cdepe (s
CaMOCTOSITEJILHOTO M3y4deHHs). MexaHu3M BbIOOpa MaTepUaJbHBIX PECYPCOB,
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o0opyAOBaHUs Il OCYILECTBJIECHUS IIpoliecca cepBUca (I CaMOCTOSITENBHOIO
u3ydyeHus). MexaHnusM NMpoBeJEHUs NMEPEroBOPOB C KIMEHTAMH MO MPETEH3MOHHBIM
CIIly4astM U METOJbl OINpEAENICHUs MPUYUH BO3HMKHOBEHUS IMPETEH3UW B IpoLecce
VIOPABIEHUS  CEPBUCHBIM  OOCIY)KMBaHHMEM B  TpPaHCHOPTHOM cdepe  (mus
CaMOCTOSITEJILHOTO  M3y4eHHs). Mexanusm (GopmMupoBaHus Leled U 3aaad
NEeSATENbHOCTH TMOAPA3ACICHUA CEPBUCHOM JESATENIbHOCTU MNpeanpuatTus (s
CaMOCTOSITEJILHOTO ~ M3y4deHHs). MeToabl  OpraHu3aluy  IUIAHUPOBAaHUS U
MOHUTOPUHTA JI€ATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAaHCIOPTHOW cdepe U B
chepe TrocTempUMMCTBA Ha TpaHcHopTe (IS CaMOCTOATEILHOIO HW3YUYCHHS).
MexaHu3M OpraHu3aludyd HMX BBINOJIHEHUS B MPOIECCE YNPABICHUS CEPBUCHBIM
o0clTy’)kMBaHMEM B TPaHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO HW3YUYEHHS).
Metonbl BbIOOpa OpraHU3alMOHHBIX peHIeHUH 11 (HOPMHUPOBAHUS CEPBUCHOU
CUCTEMBI OOCIy>)KMBaHUSI C MCIOJIb30BAaHMEM METOJIOB OpraHu3alMyd B Ipolecce
YIpPaBIE€HUS  CEPBUCHBIM  OOCIYyXMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSITEJILHOTO U3YUYEHUS). AJITOPUTM MPUHATHS OPraHU3AI[MOHHBIX PEIICHUN 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUHN MPEANpUsITHS TpaHCHOPTHOUM chepbl u chepsl
rOCTENIPUMMCTBA Ha  TpaHCIOpPTE B  TMPOLIECCE  YIPABJICHUS  CEPBUCHBIM
oOCIy>)KMBaHMEM B TPAHCIOPTHOM cdepe (a7 CaMOCTOSTENBHOTO H3YUYEHHUS).
Mertonbl pa3pabOTKH KOMILUIEKCA MEPOIPHUSATUIN 10 OpPraHU3aluy, IAHUPOBAHUIO U
MOHHUTOPUHTY JESTENIBHOCTH CEPBUCHOM KOMIIAHUU B TMpoIlecce YIpaBICHUs
CEpPBUCHBIM OOCITYXMBaHHEM B TpAHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOTO
U3ydyeHus). MeXaHW3M  OpPraHU3allMOHHOTO  OOCIYy)KMBaHUS  aBHAI[MOHHOU
UHQPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpollecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TpAHCIOPTHOM cdepe (A1 CaMOCTOSTEIHHOIO
u3ydyeHus1). MeToapl OpraHu3alldd W YIPaBICHUS HMYIIECTBOM a’pOINOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPHUATHI Ha TPAHCIOpPTE B TMpoliecce
YIPaBIECHUS CEPBUCHBIM  OOCIYyXMBAaHMEM B TpaHCHOPTHOW cdepe (s
CaMOCTOSTEIILHOTO M3Yy4eHHs). MeTobl onpeneneHus mnokasarenend 3¢ PpexTHBHOCTH
NESTENBbHOCTH TPENNPUSATHS CEpBUCA B paMKaxX TPAaHCIOPTHOTO KOMILIEKCa B
IpOLECCEe YIPABIEHUSI CEPBUCHBIM OOCIY)XKMBAHHEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSITEJILHOTO U3YUCHHUS ).

Tema 10. IToaroroBka mnpow3BOACTBA HOBOW NPOAYKIMH W YCJYr Ha
NpeInpUusTHAX CEPBUCHOI0 00CIyKUBAHHUS B TPAHCIIOPTHOM cepe

CereBoe I1UIaHUpOBaHUE. YMPABJICHUE MOATOTOBKOM MPOU3BOJCTBA HOBOI
MPOIYKIIMU U yCIYT Ha MPEANPUATHAIX CEPBUCHOTO OOCTY>KMBAHHS B TPAHCIIOPTHOU
chepe. CymHOCTP © OTambl OCYIIECTBICHUS TOATOTOBKH TMPOU3BOJICTBA.
Opranuzanus Hay4dHbIX HcclenoBaHuil. HaydHass moaroTtoBka MHpOM3BOJICTBA Ha
MPEANPUATHSX CEPBUCHOTO OOCITYy)KMBaHUS B TpaHCHOpTHOW cdepe. OreHka
sdpdexkruBHocTt HUP u OKP Ha mnpeanpustusx CEpBUCHOTO OOCIYyXUBAaHUS B
TpaHCHIOPTHOUN cdepe. PbiHOYHBIE HCHBITaHUS TOBApOB (MPOOHBIA MAPKETHUHI) Ha
OPEANPUSATUAX CEPBUCHOTO OOCIyKUBaHUS B TpaHCHOPTHOHN cdepe. TexHuueckas
MOATOTOBKAa TMPOU3BOACTBA HA MPEANPHUATUSIX CEPBUCHOTO OOCITYKUBaHHS B
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TpaHcnopTHoii  cdepe.  TexHolormyeckass TMOATOTOBKAa  IPOMU3BOACTBA  Ha
OPEANPUATUAX  CEPBUCHOTO  OOCIy»XHBaHUSI B TpaHCHOpPTHOM  cdepe.
OpraHn3allMOHHO-?)KOHOMHUYECKass MOATOTOBKAa MNPOU3BOJACTBA. {DYHKIIMOHAIBHO-
CTOUMOCTHBIM aHaIu3. OYHKIMOHAIBHO-CTOUMOCTHBIM aHalIu3 IMPU TEXHHUKO-
AKOHOMUYECKON OTpabOTKE KOHCTPYKTOPCKHUX W TEXHOJOTMUECKHUX pEHICHUN Ha
NPEANPUATUAX CEPBUCHOIO OOCITY>KUBaHUS B TpaHCHOpTHOM cdepe. Xapakrep
W3MEHEHUS TEXHMKO-JKOHOMUUYECKUX TOKa3aTeled HOBBIX W3JEIUM Ha CTaauu
OCBOEHHUS HA MPEANPUITUIX CEPBUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOMU chepe (st
CaMOCTOSITEJILHOTO H3yuyeHus1). Meroabl oOmpejaelieHus Kpyra 3ajad B Ipolecce
yIOpaBJICHUS  CEPBUCHBIM  OOCITY)KMBaHMEM B  TpaHCIOpTHOW cdepe (s
CaMOCTOSITEJILHOTO  M3y4deHMs). MexaHu3M BbIOOpa ONTHUMAJBHBIX CIOCOOOB
pelIeHus 3a7a4 B paMKax MOCTABJICHHOM 1I€JIM, UCXOSI U3 JIEMCTBYIOIIUX MTPABOBBIX
HOPM, UMEIOLIUXCA PECYPCOB U OIPaHUUYCHUI B MPOLIECCE YNPABICHUS CEPBUCHBIM
oOCIy’)KMBaHMEM B TPAHCIOPTHOM cdepe (a7 CaMOCTOSTENBHOIO H3YUYEHHUS).
AJTOpPUTM BBIOOpA ONMTUMAJIBHBIX CIIOCOOOB UX PEIICHUS, UCXOSI U3 JCHCTBYIONIUX
MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAHUYEHUM B MPOIECCE YIpPaBICHUS
CEpPBUCHBIM OOCITY)XMBAaHHEM B TPAHCIOPTHOW cdepe (I8 CcaMOCTOATEIBHOTO
u3yueHusi). TeopeTHyeckue OCHOBbI W TMPAKTUYECKUE TIPUEMbl YIPaBICHUS
npoekTaMu B cdepe O0OCIy)KHUBaHUS B TIPOILIECCE YIPaABICHUS CEPBUCHBIM
oOCITy’)KMBaHMEM B TPAHCIOPTHOM cdepe (A7 CaMOCTOSTENBHOIO H3YUYEHHS).
OCHOBBI OpraHU3AIMOHHO- YIPABJICHUYECKOW JESITENIbHOCTH 10 OOECIEYEHHIO
peanu3aluu  TYpPHUCTCKO-PEKPEALlMOHHBIX MPOEKTOB MPEANPUITHS CEpBHCAa B
Ipolecce YMpaBlIeHUs CEPBUCHBIM OOCITY)XHMBAaHHUEM B TPAHCIOPTHOU cdepe (s
CaMOCTOSATEJILHOTO M3ydeHHus). MexaHu3M BbIOOpa MaTepuajbHBIX PECYpPCOB,
o0OpyAOBaHUs I OCYIIECTBIIEHHS TIpoliecca cepBuca (I CaMOCTOSITENHHOIO
U3y4yeHus). MexaHu3M MPOBEJICHUS MEPErOBOPOB C KIMEHTAMU MO MPETEH3UOHHBIM
CIy4yasiM U METOJIbl ONpPEAEJICHUS] NMPUYUH BO3HUKHOBEHHUS NPETEH3UM B Mpolecce
YIPaBIECHUS CEPBUCHBIM  OOCIYyXMBAaHMEM B TpaHCHOPTHOW cdepe (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHusm (opMupoBaHus 1eled u  3aaad
NEATEIbHOCTU TOJPA3/ACIICHUII CEPBUCHOM NEATENIBHOCTH MNpEeAnpusaTdas (s
CaMOCTOSITEJILHOTO ~ W3y4deHMs). MeToApl  OpraHu3alvd  IUIAaHUPOBAaHUA U
MOHUTOPUHTA NIEATEITLHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHON cdepe u B
chepe TOCTEIPUUMCTBA Ha TPAHCHOPTE (IS CaMOCTOSITENILHOTO HM3YUCHHS).
MexaHu3M OpraHu3allid MX BBIIOJHEHUS B IPOLIECCE YIPABICHUS CEPBUCHBIM
oOCITy)KMBaHMEM B TPAHCIOPTHOM cdepe (I CcaMOCTOSTENBHOTO H3YUCHHS).
Metonpl BbIOOpa OPTaHU3AIMOHHBIX PEIICHUH st (OPMHUPOBAHUS CEPBUCHOU
CUCTEMbl OOCIY’)KMBaHHSI C MCIOJIb30BAHMEM METOJIOB OpraHu3aldd B Mpolecce
VOpPaBICHUS  CEPBUCHBIM  OOCTY)KMBAaHHMEM B  TpaHCHOPTHOW cdepe  (mus
CaMOCTOSITEJILHOTO U3Y4YEeHUs1). AJITOPUTM MPUHSITUS OPraHU3ALMOHHBIX PEIICHUH 1O
Pa3BUTHIO KIIMEHTYPHBIX OTHOIIEHUH MPEANPHUSITHS TpaHCHOPTHOUM chepbl u cheps
FOCTENIPUAMCTBA HA  TPAHCONOPTE B  IPOLECCE  YIPABICHUS  CEPBUCHBIM
o0clly’)kMBaHMEM B TPAHCIOPTHON cdepe (s CcaMOCTOSTENIBHOTO HW3YUYCHHS).
Metoasl pa3pabOTKU KOMILUIEKCAa MEPOINPUATUMA MO OpraHU3alMM, MJIAHUPOBAHUIO U
MOHHUTOPHUHIY JESTEIbHOCTH CEPBUCHOW KOMIAHUM B IPOLECCE YIPABICHUSA
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CEpPBUCHBIM OOCTY)KMBAaHUEM B TpaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
U3y4eHHus). MexaHH3M  OpPraHM3AIllMOHHOTO  OOCIY)XHBAaHHUS  aBHALIMOHHOMN
UHPPACTPYKTYpPsl W OPraHU3AIMOHHOTO OOEcleyYeHus] Tpollecca CEPBUCHOTO
00CITy>)KMBaHHSI B adPOTIOPTY U Ha GOPTY BO3AYIIHOTO CyIHA B MPOIECCE YIPABICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIBHOTO
u3y4eHus). MeTonbl OpraHU3alid W YMPaBICHUS HUMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCA W aKTHBaMU CEpPBUCHBIX MPEANPHUATHI Ha TpaHCIOpPTE B TpoIecce
yIOpaBICHUS CEPBUCHBIM  OOCTY)KMBAaHWEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITETLHOTO M3y4YeHHs). MeTOIbl OmpeeleHns moKkaszarenei 3 HeKTHBHOCTH
ACSTENPHOCTH TPEANPUATHS CepBHCA B paMKax TpPaHCIOPTHOTO KOMIUIEKCa B
Ipolecce YNpaBleHUsT CEPBUCHBIM OOCITY)XKMBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITETTLHOTO U3YYCHHS ).

Tema 11. Tunsl DpPoM3BOACTB HA MNPEANPHUATHIAX CEPBHCHOIO
00cJIy’)KUBaHUS B TPAHCIIOPTHOM cdepe

Metonbl pa3pabOTKM TEXHOJOTHMU TMPOIECcCa CEPBUCHOTO OOCTYKMBAaHUS B
TpaHcOpTHOU cdepe. CUCTEMBbl KIMEHTCKUX OTHOUIEHUH € Y4eTOoM TpeOoBaHUM
NoTpeOUTENs U MPOU3BOACTBEHHBIHN MPOIECC HA MPEANPUATUAX CEPBHCA U MPUHIIUIIBI
ero opranuzanuu. OpraHuszanus KOHTAKTHOW 30HBI MPEANpPUSATHS cepBuca. THIbI
NPOM3BOJICTB HA MPEANPUATHSIX CEPBUCHOTO OOCTY>KMBAaHUS B TPAHCIIOPTHOU cdepe
U KX TEXHHKO-DKOHOMHUYECKas XapakKrepucTuka. IIpou3BoacTBEeHHass CTpYyKTypa
IpeANIPUITUS CEpPBUCHOIO o0CITyKUBaHUS B TPaHCHOPTHOM chepe.
[Ipou3BOACTBEHHBIM LMK HAa MPEANPUATAAX CEPBUCHOTO OOCITYy)XMBaHUS B
TpaHCIIOPTHOM  cdepe. MeToasl pacyera MNPOU3BOJCTBEHHOTO IHMKIA  Ha
NPENNPUSATUSIX CEPBUCHOTO OOCITYXKMBaHUsI B TpaHCIOPTHOM cdepe. OpraHuzanus
MOTOYHOTO M aBTOMAaTHU3MPOBAHHOTO MPOU3BOJACTBA. [ MOKOE HHTETPUPOBAHHOE
IPOU3BOACTBO. YYET THUIA pPbIHKA NPH YCTAHOBJIEHUM LEHBI Ha MPEANPUATHH
CEpPBUCHOTO OOCITYXMBaHUSA B TPAHCIOPTHOM cdepe (W11 CaMOCTOSITEIBHOIO
u3yuyeHus). Meroasl onpeaeneHus: Kpyra 3aad B MPOLECCE YIPABICHUSI CEPBUCHBIM
oOCIy>)KMBaHMEM B TPAHCIOPTHOM cdepe (I CaMOCTOSTENBHOTO H3YUYCHHUS).
Mexanu3M BbIOOpa ONTUMAaJbHBIX CIIOCOOOB pEIIEHWs 3aJad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAS W3 ACHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCA
pECYpcoB M OTpaHMUYEHHI B MpoIlecce YNpaBJIEHUS CEPBUCHBIM OOCIYKHBaHHUEM B
TPAHCTIOPTHOU cdepe (I CaMOCTOATENFHOTO W3Y4YeHUs). AITOPUTM BBIOOpA
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOMS M3 JCHCTBYIOIIUX MPABOBBIX HOPM,
UMEIOIUXCS PECYpCOB M OrPAaHWYEHUH B MPOLECCE YIPABICHHUS CEPBUCHBIM
oOCiTy’)KMBaHMEM B TPAHCIOPTHOW cdepe (A1 CaMOCTOATENBHOTO H3YYEHHUS).
Teopernueckue OCHOBBI M MPAKTHUYECKHE MPHUEMBbl yIPaBICHUsI MPOeKTaMu B cepe
oOCIMy)KMBaHMsI B TIPOIIECCE YMPABICHHWS CEPBUCHBIM  OOCITY)XMBAaHHEM B
TpaHCIIOPTHOU cepe (AJIs caMOCTOSITENBHOTO U3yueHHus1). OCHOBBI OpraHU3alMOHHO-
VIPABJICHUYECKOW  JEATEIBHOCTH IO OOECHEUEHUI0 peaau3alud  TYpPUCTCKO-
PEKpPEAIMOHHBIX MPOEKTOB TMPEANPUSITHS CEpBUCA B MPOLECCE YNpaBICHUS
CEpPBUCHBIM OOCIYKMBAaHUEM B TPaHCIOPTHON cdepe (I CcaMOCTOATEIbHOTO
u3yueHus). MexaHu3m BbIOOpa MaTepHUANIBHBIX PECYpPCOB, OOOpYAOBaHUS MJIs
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OCYILIECTBJICHHSI TIpoliecca cepBuca (A7l CaMOCTOATEIHHOTO M3Y4eHHs). MexaHu3M
MIPOBENICHUS TIEPETOBOPOB C KIMEHTAMH TIO MPETEH3MOHHBIM CIIy4asiM U METOIbI
OTpeJeICHUs] TPWYUH BO3HUKHOBEHUS TIPETEH3WH B TMpOIeCCe YIMpaBICHUS
CEpPBUCHBIM OOCTY)KMBAaHUEM B TpaHCIOPTHON cdepe (I CaMOCTOATEIBHOTO
u3ydeHus). Mexanu3m (popMUpOBaHUS TeICH U 3a/1a4 ASATEIHPHOCTH MOAPAa3aeICHUMI
CEPBUCHOW JIEATEILHOCTH TPEANPUATHS (I CaMOCTOSTEIBHOTO HM3YYCHUSA).
MeTonpl OpraHu3avy IUIAHUPOBAHUS W MOHHTOPHUHTA JACATEIBHOCTH CEPBHCHOU
KOMITAaHUW B TPAHCIIOPTHOU cepe U B chepe TOCTENPUUMCTBA HA TPAHCIIOPTE (ISt
CaMOCTOSITEIILHOTO M3Yy4YeHUsT). MeXxaHU3M OpraHU3alliy WX BBIMTOJTHEHUS B IIPOIIecce
YIIPaBICHUS CEPBHCHBIM  OOCIYy)XMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSITCJILHOTO HM3y4YeHHUs). MeTonbl BBIOOpAa OpraHU3aIMOHHBIX PEIMICHUN IS
(GbopMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCIYKHUBAaHUS C HCIIOJIH30BAHUEM METOJIOB
OpraHU3alliy B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCTY)KHBAHHEM B TPAHCIIOPTHOU
chepe (I CaMOCTOSTEIBHOTO M3YYCHHsI). AJITOPUTM MPUHATHS OPraHU3aIMOHHBIX
PEIICHWH TIO Pa3BUTHIO KIMCHTYPHBIX OTHOIICHUH MPEANPUATHS TPAHCIIOPTHOM
chepel W cdepbl TOCTEIPUUMCTBA HA TPAHCIIOPTE B TIPOLECCE YIPaBICHUS
CEpPBUCHBIM OOCITY)KMBAaHHEM B TPAHCIOPTHOW cdepe (MII CcaMOCTOSTEIBHOTO
u3ydeHus ). MeTonbl pa3padOTKM KOMILIEKCAa MEpONPUATHNA TI0 OpraHU3alluH,
IUTAHUPOBAHUI0O U MOHUTOPHHTY JEATEIHLHOCTH CEPBUCHOW KOMITAHWHM B TIpOIiecce
VIIPaBJICHUS  CEPBHCHBIM  OOCIY)XKMBAaHMEM B  TPaHCHOPTHOW  cdepe (s
CaMOCTOSITETTLHOTO ~HM3y4YeHUs). MeXaHU3M OpraHu3allMOHHOTO OO0CIYKHBaHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OPTaHU3AIMOHHOTO OOECTeueHusl Ipoiecca
CEpBHUCHOTO OOCTY)XHBAHUS B a3pOIOPTY U HAa OOPTY BO3AYIIHOTO CYJHA B TpOIlecce
yIpaBICHUS CEPBUCHBIM  OOCTY)KMBAaHWEM B  TpPaHCIOPTHOW cdepe (s
CaMOCTOSITETTLHOTO HM3y4eHHsI). MeTonbl OpraHu3aluyd U YIPaBICHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTHBAMH CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIOPTE B
npoIiecce YIpaBICHHsI CEPBUCHBIM OOCTY)KMBaHWEM B TPAHCIOPTHOU cdepe (s
CaMOCTOSITETTLHOTO M3y4deHUs). MeTOoIbl OnpeieicHus moKasarenei 3¢ HeKTHBHOCTH
JCSATENLHOCTH TIPEANPUATHS CEepBHCAa B paMKax TpPaHCIOPTHOTO KOMIUIEKCa B
npoIiecce YIpPaBICHHsI CEPBUCHBIM OOCTYKMBaHHWEM B TPAHCIOPTHOU cdepe (s
CaMOCTOSATEILHOTO U3YUYCHHS ).

Tema 12. IlenooOpa3oBaHue HA MPeANPUATHH CEPBUCHOTO0 00CIYKNBAHUS
B TPAHCIIOPTHOM c(epe

CymHocTh 11IeHOOOpa30BaHUsS Ha TPEINPHUSTHU CEPBUCHOTO OOCTYKHUBAHHUS.
Metoasl 11eH000pa3oBaHus, MPUMEHSAEMbIE Ha MpaKTHKE. PacyeT 1eHbl Ha OCHOBE
aHanu3a 0e3yObITOYHOCTH. PacyeT 1ieHbl Ha OCHOBE OO€ecreueHUsl 11eJIeBON MPHUObLIH.
IleHooOpa3oBaHue U THUI PbIHKA. MeTOJUKAa YCTAHOBJICHHS 1IEH HA MPEINPUATHH
CEpPBUCHOTO OOCIyXHBaHUs B TpaHcmopTHou cdepe. I[lomxompr k mpobieme
[IEHOO0Pa30BaHUsl HAa MPEANPHUATAN CEPBUCHOTO OOCTYKMBAaHHS B TPAHCIIOPTHOU
chepe (1s caMOCTOSITENBHOTO M3y4yeHHUs). MeTonbl OmpeaesieHusl Kpyra 3ajady B
MpOIIeCCe YMpPaBJICHUSI CEPBUCHBIM OOCIYyXMBAaHHEM B TpaHCIOPTHOU cdepe (s
CaMOCTOSITEJILHOTO ~ M3y4deHMs). MexaHu3M BbIOOpa ONTUMAJbHBIX CHOCOOOB
pelieHus 3a7a4 B paMKax MOCTaBICHHOMN 1€JU, UCXO/A U3 JCHCTBYIOIIUX MPaBOBBIX
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HOPM, UMEIOLUXCSI PECYPCOB M OFPAHMYEHHUN B MPOLIECCE YNPABIEHUS CEPBUCHBIM
o0CITy’)kMBaHMEM B TPaHCIOPTHON cdepe (I CcaMOCTOSTENIBHOTO W3YUYCHHS).
ANropuT™M BBIOOpA ONTUMATBHBIX CIIOCOOOB MX PEUICHHS, UCXOAS U3 JCHCTBYIOMINX
MIPaBOBBIX HOPM, MMEIOIIMUXCS PECYpPCOB M OIPaHUYEHUN B MPOIECCE YIPABICHHS
CEpPBUCHBIM OOCIY)KMBAaHHEM B TpPAHCIOPTHOW cdepe (I8 CcaMOCTOATEIBHOTO
u3ydeHus1). TeopeTHyeckue OCHOBBI M TPAKTUYECKHUE TIPUEMBI YIPaBICHUS
NpoeKTaMu B cdepe OOCHyXKMBaHMS B MPOLECCE VYIPABICHUS CEPBUCHBIM
o0ClTy’)kKMBaHHEM B TPAHCIOPTHON cdepe (I CaMOCTOSITEIBHOTO W3Y4YCHUS).
OCHOBBI  OpraHU3allMOHHO- YIPABJICHUYECKOW JESITENIbHOCTH 10 O0ECHEYEHUIO
pealm3anuyd  TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEINpPHITHS CepBUCAa B
Ipolecce YNpaBleHUsT CEPBUCHBIM OOCITY)XKMBAaHHUEM B TPAHCHOPTHOU cdepe (s
CaMOCTOSITEJILHOTO M3yueHHus). MexaHu3M BbIOOpa MaTepuajgbHBIX PECYPCOB,
o0opyaoBaHUsl Il OCYIIECTBJIEHUS IIpoliecca cepBuca (I CaMOCTOSITENBHOIO
n3ydeHus). MexaHu3M MPOBEICHHUS MMEPETOBOPOB C KIMEHTAMH MO TMPETECH3NOHHBIM
CllydasiM M METOJbI OTpeeNieHUs] MPUYUH BO3HUKHOBEHHS TPETEH3UH B TpoIiecce
YIPaBIEHUS CEPBUCHBIM  OOCIYyXMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSATEJILHOTO  U3y4eHus). Mexanusm (QopmupoBanus 1ened u  3agad
NESTENbHOCTH TOAPA3ACICHUM CEPBUCHOM JIESITENIbHOCTU MpeAnpuaTus (s
CaMOCTOSITEJILHOTO ~ HM3yueHHs). MeTroabl  OpraHu3aluyd  IUIAHUPOBAaHUS U
MOHHUTOpPUHTA JESATEIILHOCTH CEPBHCHON KOMITAHWM B TPAHCIOPTHOH cdepe U B
chepe TOCTEIPUUMCTBA Ha TpaHCHOPTE (IJI CaMOCTOSITENIbHOTO H3YyUEHHS).
MexaHu3M OpraHu3allid HMX BBINOJIHEHUS B MPOIECCE YMPABICHUS CEPBUCHBIM
oOCIy>)KMBaHMEM B TPAHCIOPTHOMH cdepe (I CcaMOCTOSTENBHOIO H3YUYEHHUS).
Metonpl BbIOOpa OPraHU3AIMOHHBIX pEIIeHUH s (HOPMHUPOBAHUS CEPBUCHOMN
CUCTEMBI OOCIY>)KMBaHHUSI C HCIOJIb30BAaHMEM METOJIOB OpraHu3allid B Mpolecce
YIPaBIECHUS CEPBUCHBIM  OOCIYyXMBAaHMEM B TpaHCHOPTHOW cdepe (s
CaMOCTOSITEJILHOTO U3YUYEHUS ). AJTOPUTM MPUHSATHS OPraHU3AIIMOHHBIX PEIICHUH 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOILIEHUHW MPEANPUITHS TpaHCHOPTHOUM chephl u chepsl
rOCTENIPUMMCTBA Ha  TpaHCIOPTE B  TMpOLIECCe  YIPABJICHUS  CEPBUCHBIM
oOCITy>)KMBaHMEM B TPAHCIOPTHOM cdepe (I CcaMOCTOSTENBHOTO H3YUCHHUS).
Metonpl pa3pabOTKH KOMILUIEKCA MEPOTPHUSATUN MO OpPTaHU3allWH, TUIAHUPOBAHUIO H
MOHHUTOPUHTY JESITEIbHOCTH CEPBHCHON KOMIIAaHMUM B MPOLECCe YIpaBIICHUS
CEpBUCHBIM OOCIY)KHBAaHHEM B TpPAaHCIOPTHOM cdepe (1T CaMOCTOATEIHHOIO
u3ydeHus1). MexaHM3M  OpraHU3aliOHHOTO  OOCIYXWBaHUS  aBUAIMOHHOM
UHQPACTPYKTYpbl W OPraHU3ALMOHHOTO OOECleyeHus Mpollecca CEPBUCHOTO
00CITy’)KMBaHHsI B a3pOMNOPTY U Ha GOPTY BO3AYIIHOTO CyJHA B MPOIECCE YIPaBICHUS
CEepBUCHBIM OOCIY)KMBAaHHEM B TpPaHCIOPTHOU cdepe (IIsI CaMOCTOATEIHHOTIO
u3ydeHus). Meronpl OpraHu3alMyd U YMPaBICHHUS HUMYIIECTBOM a3pONOPTOBOIO
KOMITJIEKCAa M aKTHBAaMU CEPBUCHBIX TMPEANPHUSATHN Ha TPAHCIOPTE B MPOIECCe
yIOpaBJICHUs CEPBUCHBIM  OOCITy)KMBaHMEM B TpaHCIOPTHOM cdepe  (mus
CaMOCTOSITEILHOTO U3y4eHHs). MeToabl onpeeneHus nokasareneid 3ppeKTUBHOCTH
TESTENHPHOCTH TPENNPUSATHS CEpBUCA B paMKaxX TPAHCIIOPTHOTO KOMILIEKCA B
MpOIIeCCe YMPaBJICHUS CEPBUCHBIM OOCIIY)KMBAaHHUEM B TpaHCHOPTHOU cdepe (s
CaMOCTOSTEJIbHOTO U3YUYECHHUS ).
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Tema 13. Ynpapiaenue opranmszanuedl TeXHHYECKOIro, MaTepHaJIbHOIO,
TPYAOBOI0 oOecrnedYeHUs: MNpPeJINpPUATHI CEPBHCHOIO O0CIY)KMBAHUS B
TPAHCIIOPTHOH c(pepe

VYIpaBineHue OpraHu3anuel HHCTPYMEHTAIBHOIO XO35AKMCTBA, PEMOHTHOMU
CIIy’kObl Ha MPEINPUITUSAX CEPBHCHOTO OOCIY)XMBaHUS B TPaHCHOPTHOU cdepe.
VYrpaBneHue opraHusalieil SHepreTHuecKoro Xo3sucTBa MPeANnpUsiTUs CEPBUCHOIO
oOCny>KMBaHMs B TPAHCIIOPTHOU cepe. YIpaBieHHe OpraHu3aleil TpaHCIOPTHOTO
XO3SIIICTBAa TMPEANPUATHS CEPBUCHOTO OOCITYKMBAaHMS B TpPAHCIOPTHOM cdepe.
VYropaBnenue opraHuzanued CKJIaJACKOTO XO3sICTBA NPEANPUSATHS CEPBHCHOIO
o0ciTy’)kKMBaHMsI B TPAHCIOPTHOHN cdepe. YmpasieHHe opraHU3alUeil MaTepualbHO-
TexHuueckoro obOecrneuenus: npeanpusatus (MTC) cepBucHoro o0cCiyXUBaHUS B
TpaHcnopTHo c¢epe. HopmupoBanue Tpyaa M omnpeaeneHue NOTpeOHOCTEH B
pabouyux U CHEUUaJTUCTaX Ha MPEANPUSITHH CEPBUCHOTO OOCIYXUBaHUSA B
TpaHCTIOPTHOM cepe. 3apaboTHas MiaTa U OCHOBHbBIE MIPUHIUIIBI €€ OPraHU3aluy Ha
NPENNPUSTAU CEPBUCHOIO OOCITY)KMBaHUSI B TpaHCHOPTHOU cdepe. DopMbl U
CUCTEMBbI 3apabOTHOM mMJIaThl Ha NPEANPHUSATHU CEPBUCHOTO OOCIY)KUBaHUS B
TpaHcnopTHoi cepe. I[lnanupoBanue 3apaOOTHOM TMaThl Ha MPEANPUATHH
CEpPBUCHOTO OOCITY>KMBAaHUS B TPAaHCIOPTHOM cdepe. MuHUMU3ALMS PUCKOB Ha
OPENNPUSTAU  CEPBUCHOTO  OOCTY>KMBaHHMS B  TpaHCIOpPTHOW cdepe (s
CaMOCTOSITEJILHOTO H3y4yeHus). Meroasl OIpeaesieHHs Kpyra 3ajad B IIpolecce
yIpaBICHUS CEPBUCHBIM  OOCIyXXMBaHMEM B  TPAaHCHOPTHOM cdepe (s
CaMOCTOSITEJILHOTO ~ M3y4€HHs). MexaHu3M BbIOOpa ONTHUMAJbHBIX CIIOCOOOB
pelIeHys 3aa4 B paMKax IIOCTABJICHHOH 1I€JIH, UCXOs U3 JEHCTBYIOUIUX IPABOBBIX
HOpPM, MMEIOLIUXCS PECYPCOB M OIPAHUYEHUN B IPOLECCE YIPABIECHUS CEPBUCHBIM
oOCiTy’)KMBaHMEM B TPAHCHOPTHOW cdepe (A1 CaMOCTOATENBHOIO HW3YYEHHUS).
ANropuT™M BbIOOpA ONTUMANBHBIX CIIOCOOOB UX PELICHMS, UCXOAS U3 JIeH CTBYIOIINX
[IPABOBBIX HOPM, MMEIOLIUXCS PECYpCOB M OTPAHWYECHHUI B IIPOLIECCE YNPABICHUS
CEpBUCHBIM OOCIY)KMBaHHEM B TPAHCHOPTHOW cdepe (IIsI CcaMOCTOSATEIBHOIO
n3ydeHus). TeopeTMdyecKue OCHOBbI M IPAKTUYECKHME IPUEMBI  YIPABICHUS
npoektaMu B cepe OOCIy)XMBaHHMs B MpOLECCe YIPaBICHUS CEPBUCHBIM
oOCITy’)KMBaHMEM B TPAHCIOPTHOU cdepe (A1 CaMOCTOATENBHOTO H3YYEHHUS).
OCHOBBI  OpraHM3allMOHHO- YIPABJICHYECKOW JESITEIIBHOCTH 10 O00ECHEYEHUIO
peanu3anuu  TYpUCTCKO-PEKPEALMOHHBIX IMPOEKTOB MPEANPUATHS CEpBHCA B
IpoLECCe YIPABICHUSI CEPBUCHBIM OOCIY)XKMBAHMEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSITEJILHOTO M3y4eHHsd). MexaHu3M BbIOOpa MaTepUajbHBIX PECYPCOB,
o0opyOBaHUS JUIsl OCYIIECTBICHMs Mpolecca cepBuca (IJiE CaMOCTOATEIBHOIO
u3ydyeHus). MexaHu3M MpoBEAEHUS MEPEroBOPOB € KIMEHTAMM IO NPETEH3MOHHBIM
CIIy4astM W METOJbl OINpPEAENICHHUs] MPUYUH BO3HMKHOBEHUS IPETEH3UH B IpoLecce
yIOpaBJICHUs CEPBUCHBIM  OOCITy)KMBaHMEM B TpaHCIOPTHOM cdepe  (mus
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MexaHusm (opmupoBaHus Leded U 3aaad
NEeSATENbHOCTH TMOAPA3ACICHUA CEPBUCHOM JESITENIBHOCTU MNpeanpuaTus (s
CaMOCTOSITEJILHOTO  M3ydeHMs). Meroabl  OpraHu3aluyd  IUIAHUPOBAaHUS U
MOHHUTOPUHIA JI€ATEIbHOCTH CEPBUCHON KOMIIAHMU B TPAHCIOPTHOM cdepe U B
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chepe rocTenmpuMMCTBA Ha TpaHcHopTe (IS CaMOCTOATENLHOTO HW3YUYCHHS).
MexaHu3M OpraHuM3alid WX BBHINIOJHEHHS B TPOIECCE YIPABICHUS CEPBUCHBIM
o0ClTy’)kMBaHMEM B TPaHCIOPTHON cdepe (I CcaMOCTOSTEIBHOTO W3YUYCHHS).
Metonbl BbIOOpa OpraHMU3allMOHHBIX pPEIICHUH Mg (GOPMHpPOBAHUS CEPBUCHOM
CUCTEMBI OOCIIy>)KMBaHUSI C MCIOJIb30BAHMEM METOJIOB OpraHu3aldyd B MpoLecce
yIpPaBJIE€HUS CEPBUCHBIM  OOCIYyXMBAaHMEM B TpaHCHOPTHOW cdepe (s
CaMOCTOSITETTLHOTO M3yUeHUs ). AJITOPUTM MIPUHATHSL OPTaHU3ALMOHHBIX PEIICHUH 110
Pa3BUTHUIO KIIMEHTYPHBIX OTHOMICHUU MPEANPHUSATHS TPAHCIIOPTHOU cdepsl u cheps
rOCTEIPUMMCTBA Ha  TpaHCHIOpPTE B  MPOLECCE  YIPABICHUS  CEPBUCHBIM
oOCIy’)KMBaHMEM B TPAHCIOPTHOM cdepe (a7 CaMOCTOSTENBHOIO HM3YUYEHHS).
Mertonbl pa3pabOTKH KOMILIEKCA MEPOINPUSATUIN 10 OpraHu3aliy, MIaHUPOBAHUIO U
MOHHUTOPUHTY JESTENbHOCTH CEPBUCHOM KOMIIAHUU B TMIpoIlecce YIpaBICHUs
CEpPBUCHBIM OOCIYXMBaHUEM B TpAHCIOPTHOH cdepe (W11 CaMOCTOSTENIHHOIO
u3ydyeHus). MeXaHuW3M  OpraHU3allMOHHOTO  OOCIYy)KMBaHUSL  aBUAI[MOHHOU
UHQPACTPYKTYpbl M OPraHU3alMOHHOTO OOECHEYEeHHs] TMpoliecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEpPBUCHBIM OOCITYXMBaHHEM B TpAHCIOPTHOM cdepe (A1 CaMOCTOSITEIHHOIO
u3ydyeHus). MeToabl OpraHu3aldd W YIPaBICHUS HMYIIECTBOM a’pOINOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TpPaHCIOpPTE B Mpolecce
YIpPaBIEHUS  CEPBUCHBIM  OOCIYyXMBAaHMEM B  TpaHCHOPTHOW cdepe (s
CaMOCTOSTEIILHOTO M3y4eHHs). MeTobl onpeneneHus nokasarenen 3¢PpeKTHBHOCTH
NESTENBHOCTH TPENNPUSATUS CepBUCAa B paMKaxX TPAaHCIOPTHOTO KOMILIEKca B
Ipolecce YMpaBlIeHUs CEPBUCHBIM OOCITY)XMBAaHHUEM B TPAHCIOPTHOU cdepe (s
CaMOCTOSATEILHOTO U3YUYCHHS ).

Tema 14. VYnpaBienue oOecriedeHHMEeM KadyecTBA Ha MNpeINpPUATHIX
CEPBUCHOI0 00CJIY:KUBAHMS B TPAHCIIOPTHOM cepe

[lonsiTue KauecTBa W3AENUS, OCHOBHBIE TIOKa3aTelu KadecTBa Ha
NPENNPUATUSIX CEPBUCHOTO OOCITY)XKMBaHUS B TpaHCHOPTHOU cdepe. OpraHuzanus
yIpaBieHUs KadecTBOM Ha mpeanpusituud. OOmme TMOACUCTEMbl YIpaBICHUS
kauecTBOM. O0ecreyeHne KauecTBa U3IeMi Ha Pa3IUYHBIX CTAAUSIX UX KU3ZHEHHOTO
[UKJIA Ha MPEANPUITHSIX CEPBUCHOTO OOCTYXMBaHHUS B TPAHCTIIOPTHOUW cdepe.
Opranuzanust ciayKObl KOHTpPOJISI KadecTBa Ha MPEINPUATHSIX CEPBUCHOIO
oOcnmyKuBaHHsI B TpaHCHOpPTHOH cdepe. CTaTuUCTUUECKHE METOIbl YIpaBICHUS
KaueCTBOM Ha MPEANPHUATUSIX CEPBUCHOTO OOCIY)XKMBAaHUS B TPAHCIOPTHOH cdepe
(1711 caMOCTOSATENbHOTO U3y4yeHus ). MeTo bl omnpenesieHus] Kpyra 3ajad B Mpoliecce
VOPaBICHUS  CEPBUCHBIM  OOCITY)XMBAaHMEM B  TpaHCHOPTHOW cdepe  (mus
CaMOCTOSITETILHOTO HM3y4eHHs). MexaHu3M BbIOOpa ONTHMAIBHBIX CHOCOOOB
pelieHns 3ajay B paMKax MOCTaBJIEHHOM LENU, UCXO0/Isl U3 JEHUCTBYIOIIMX MPABOBBIX
HOPM, MMEIOIIUXCSI PECYPCOB U OTPAHUUYEHHMI B MPOLIECCE YIMPABICHUSI CEPBUCHBIM
o0ClIy’)kKMBaHMEM B TpPaHCIOPTHON cdepe (s CcaMOCTOSTENBHOTO HW3YUYEHHSI).
AJTOpUTM BBIOOpA ONTUMAIBHBIX CIIOCOOOB MX PEIICHUS, UCXO U3 JIEUCTBYIOIIUX
MPaBOBBIX HOPM, MMEIOIIUXCA PECYPCOB UM OTPaHUYEHUU B MPOIECCE YIMPABICHUS
CEpPBUCHBIM OOCHYKMBAaHHEM B TpPaHCHOPTHOW cdepe (I CaMOCTOATEIbHOTO
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n3ydeHus). TeopeTHYeCKue OCHOBBI M TMPAKTUYCCKUE TMPUEMBI  yIPABICHUS
npoektaMu B cdepe OOCTyKHMBaHUS B TMPOIECCE YIPABICHUS CEPBUCHBIM
0oOCITy)KMBaHHMEM B TpPAHCIOPTHOM cdepe (I CaMOCTOATEIBHOTO H3yUYCHUS).
OCHOBBI  OpPraHU3aIMOHHO- YIPABICHUYECKON JIESITEIBHOCTH MO OOECIEUYCHUIO
peanm3aluu  TYPUCTCKO-PEKPEAIIMOHHBIX TPOEKTOB TMPEANPHUATHS CEpBHCA B
MpoIiecce yMpaBJCHUsI CEPBUCHBIM OOCIY>KMBAaHUEM B TpaHCHOPTHOU cdepe (s
CaMOCTOSITEJILHOTO HM3y4deHMs). MexaHu3Mm BbIOOpa MaTepUaIbHBIX PECYpPCOB,
o0OpyIoBaHUS IS OCYILECTBJICHUSI TIpolecca cepBuca (Il CaMOCTOSITEIBHOTO
n3ydeHus1). MexaHu3M MPOBEJACHUS MEPETOBOPOB C KIMEHTAMH IO TPETCH3UOHHBIM
CIIy4astM U METOJbI OIPEACIICHUS MPUYMH BO3HMKHOBEHUS IMPETCH3UN B IpoIiecce
VIPaBICHUS CEPBUCHBIM  OOCIy)KMBaHMEM B  TpaHCIOPTHOW chepe (s
CaMOCTOSITEILHOTO  M3y4eHus1). Mexanusm GOpMUPOBaHUS 1eJied U 3aaad
JEATEIBPHOCTH  TMOAPA3ACICHUA CEPBUCHOW JICSITCIIBHOCTH MPEANPUATHS  (IIsI
CaMOCTOSATCJILHOTO ~ W3y4YeHHs). MeToapl  OpraHu3aldyd  IUTAHUPOBAaHHUS U
MOHHWTOPHUHTA JEATCIbHOCTH CEPBUCHOW KOMIIAHUM B TPAHCIOPTHOH cdepe H B
chepe TrToCTEMpUMMCTBA Ha TpaHCHopTe (IS CaMOCTOATEIBHOTO HW3YUYCHHS).
MexaHu3M OpraHuW3allid WX BBIMOJIHCHUS B MPOIECCE YIPABICHUS CEPBUCHBIM
o0CITy’)kKMBaHMEM B TpPaHCIOPTHOM cdepe (I CcamMOCTOATEIIBHOTO HW3yUYCHHS).
MeTonbl BBIOOpAa OPraHMU3AIMOHHBIX PEIICHUH IS (OPMHPOBAHUS CEPBHCHOU
CHUCTEMBbl OOCIIY’)KMBaHHS C HCIIOJIb30BAaHHMEM METOJIOB OpraHM3allid B TpoOliecce
yIpaBIEHUS CEPBUCHBIM  OOCIy)XMBaHHEM B TpPaHCIOPTHOW cdepe (s
CaMOCTOSITEIILHOTO U3YUYEHUS ). AJTOPUTM MPUHATUS OPTAaHU3AIMOHHBIX PEIICHHUH TI0
Pa3BUTHIO KIIMEHTYPHBIX OTHOILIEHUHN MPEANpUsITHS TpaHCHOPTHOUM chepbl u chepsl
rOCTENIPUMMCTBA Ha  TpaHCIOpPTE B  TMpoOLlecCe  YIPABJICHUS  CEPBUCHBIM
oOCIy>)KMBaHMEM B TPAHCIOPTHOM cdepe (I CcaMOCTOSTENBHOTO H3YUYCHHUS).
MeTtonbl pa3pabOTKH KOMILIEKCA MEPOIPUSATUIN 10 OpraHu3aliy, MJIaHUPOBAHUIO U
MOHHUTOPUHTY JESTEIBHOCTH CEPBUCHOM KOMIIAHUU B TMPOIECCe YIPaBICHUS
CEPBUCHBIM OOCIYXKMBAaHHEM B TPAHCIOPTHON cdepe (A1 CaMOCTOSTEIHHOTO
U3ydyeHus1). MeXaHW3M  OpPraHU3alMOHHOTO  OOCIY)XKMBaHUS  aBHAIIMOHHOU
UHOPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECTeYeHHUs TpoIecca CEePBUCHOTO
o0CTy>KMBaHMSI B a3pPOIOPTY U Ha OOPTY BO3AYIITHOTO Cy/IHA B MPOIIECCE YNPABICHUS
CEpPBUCHBIM OOCIYXKMBaHHEM B TPAHCIOPTHON cdepe (A1 CcaMOCTOSTEIHHOTO
u3ydeHus1). MeToapl OpraHU3allMd W YNPABICHUS HMYIIECTBOM adPOIMOPTOBOTO
KOMIIJIEKCAa ¥ aKTHBAaMU CEPBHUCHBIX MPEANPHUATHI Ha TPAaHCIOPTE B MpoOIEcce
VOpPaBICHUS  CEPBUCHBIM  OOCIYXMBAaHMEM B  TpaHCHOPTHOW cdepe  (mus
CaMOCTOSATEIFHOTO M3y4eHHs). MeToabl omnpeaeNeHus mokasarenei s pexTnBHOCTH
JESTENHbHOCTH TPENNPUSATHS CEepBUCA B paMKaxX TPAaHCIOPTHOTO KOMIUIEKCA B
MpOLIECCe YMPaBJIEHUSI CEPBUCHBIM OOCIYXMBAaHHEM B TPaHCIOPTHOU cdepe (s
CaMOCTOSATEILHOTO U3YYCHHS ).
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5.4 llpakTHYeCcKUE 3aHATHS

Homep tembl . TpyroeMKoCTb
TemaTnka NpakTUYECKUX 3aHATUN
JTACITATUINHBI ("acwr)
Cemectp 2

[Ipaktueckoe 3ansatue Ne 1. «IIponsBoacTBeHHBIN
MpOIECC — OCHOBA [IEITEIBHOCTH OpraHU3aluu

1 cepBHUca» 2
[TonroToBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX
3aJIaHUMN.
[Ipaktueckoe 3ansatue Ne 2. «BuyTpeHHsiss u
BHEIIHSSI Cpella OpraHu3alud CcepBUCa M UX

1 B3aMMOCBSI3b» 2
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJITaHUN.
[Ipaktuyeckoe 3ansitue Ne 3. «MupoBOi pPBIHOK

1 CEpBHCA U €T0 Pa3BUTUE» 5
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJITaHUMN.
[Ipaktnueckoe 3anstue Ne 4. «IIpumenenue
COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTMI B IpOLECCE

1 IPEAOCTABICHUS YCIIYT, COOTBETCTBYIOIIHUX 2
TpeOOBaHUSAM MOTPEOUTETCH»
[logrotoBka K  BBINOJHEHHID  CHUTYallMOHHBIX
3aJIaHUN.
[IpakTueckoe 3anstue Ne 5. «OpraHuW3alUOHHO-
npaBoBbie  (OPMBI  OpraHU3AIMHM  TMPEANPUATHN

1 cepBuca» 2
[logroroBka K  BBINOJHEHHUID  CHUTYallMOHHBIX
3aJIaHUN.
[IpakTrdeckoe 3anstue Ne 6. «Bwibop pecypcoB u

1 CPEACTB C y4eTOM TPEOOBAHUM MOTPEOUTEIS» 5
[TonrotoBka K  BBINIOJHEHUIO  CHUTYAI[MOHHBIX
3aJlaHUM.
[Ipaktueckoe 3ansitue Ne 7. «MEHEIKMEHT Kak
COBOKYIHOCTb  B3aUMOJCHCTBHUSI  CYOBEKTOB U

2 OOBEKTOB yMpaBIEHUSA I JAOCTIKEHUS IIeNeH 2
yIpaBICHUS»
[TonrotoBka K  BBINOJHEHUIO  CHUTYAI[MOHHBIX
3aJlaHUM.
[Mpaktnueckoe 3amstue Ne 8. «llomarue wu

5 Kkiaccuukarus GyHKIUNA ynpaBIeHUs» 2

[lonrotoBKka K  BBINOJHEHUKD  CHUTYallMOHHBIX
3alaHUM.
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Homep tembl . TpyroeMKOCTb
TemaTrka mpakTUUECKUX 3aHITUN
JTACITATUINHBI ("acwr)

[Ipaktuueckoe 3anarue Ne 9. «OpraHu3alnMOHHBIE

9 CTPYKTYPbI YIIPaBICHUI» 9
[TogrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJJaHUM.
[Ipaktuueckoe 3ansitue Ne 10. «Conepxanue
mpoliecca ynpaBJIeHUs Ha MPEANPUATUIX CEPBUCHOTO

2 o0cCy>KMBaHMSI B TPAHCTIOPTHOMU chepe» 2
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJITaHUMN.
[Ipaktueckoe 3anstTue Ne 11. «Crpykrypa u
NpoILIECC TPUHATHUS PEIICHUs Ha MPEAIPUSTUIX

2 CEpPBUCHOT0 OOCTYKMBAaHUS B TPAHCTIOPTHOU chepe» 2
[TogroroBka K  BBIMOJHEHUIO  CUTYaIlMOHHBIX
3aJITaHUMN.
[TpakTryeckoe 3anstue Ne 12. «Puck npu npuHITHU
pereHui Ha MPEATPUATHIX CEPBUCHOTO

2 o0cCy>KMBaHMsI B TPAHCTIOPTHOM cepe» 2
[logrotoBka K  BBINOJHEHHID  CHUTYallMOHHBIX
3aJIaHUN.
[Ipaktryeckoe  3anstue Ne 13,  «TwumoBsie
OpraHU3allMOHHBIE CTPYKTYpBbI yIpaBJiI€HUs

3 OPEANpUSTAEM  CEPBUCHOIO  OOCTY>KMBAaHHS B 2
TPaHCIIOPTHOU chepe»
[logroroBka K  BBINOJHEHHUID  CHUTYallMOHHBIX
3aJIaHUN.
[Ipaktnueckoe  3anaTHe  No 14. «Peakimsa
NPEANPUATUS CEpBUCAa HA M3MEHYMBOCTh BHEUIHEH

3 cpeabl u IpEeANOYTUTENbHAS CTPYKTypa 9
yIpaBICHUS»
[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHUM.
[Ipaktrueckoe 3anatue Ne 15. «OcHOBHBIC BUIBI U
obnmactu mpumenenuss ACY Ha npeanpuaTuu

3 CEPBUCHOTO OOCITY)KUBAaHUS B TPAHCIIOPTHOU chepe» 2
[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHUM.
[Ipaktuueckoe 3amatue Ne 16. «VYmpamnenue
KOHQIUKTAaMH HA  TPEANPHUATHAX  CEPBHCHOTO

3 00cITy>KuBaHMsI B TPAHCIIOPTHOM cdepe» 2
[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3alaHUI.

3 [Ipaktrueckoe 3anstue Ne 17. «[lonsTtne W BUIBI 2
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Howmep Temebl
JCIUTIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

KOHTPOJIA Ha MPEATPUATHAX CEpPBUCHOTO
00cITy>KuBaHUs B TPAHCIIOPTHOM cdepe»

[lonrotoBka K  BBINOJHEHUIKD  CHUTYallMOHHBIX
3aJlaHuM.

[TpakTueckoe 3austue Ne 18. «IIpouecc koHTpoIIsS U
BbIOOp BapuaHTa (OpPM KOHTPOJISI HA MPEIIPUITHIX
cepBHUca»
[lonroToBKa K  BBIMOJHEHUIO  CUTYal[MOHHBIX
3aJITaHUMN.

Wtoro 3a cemectp 2

36

Cemectp 3

[MpakTraeckoe 3anstue Ne 19. «DxoHOMHUECKHE,
OpPTraHMU3AIMOHHO-PACTIOPSIUTEIbHBIE U COIUAIBHO-
NICUXOJIOTUYECKUE  METOABl  yNpaBJeHUS  HA
NPEINpPUATUSX  CEPBUCHOTO  OOCITYyXMBaHUS B
TpPaHCIIOPTHOM cepe»

[lonroroBka K  BBINIOJHEHHIO  CHUTYaIllHOHHBIX
3aJIaHUN.

[Ipaktyeckoe 3amstue Ne 20. «MoTuBanus
UCTIOJHUTEJISI  HAa  MPEANPHUSATUSIX  CEPBUCHOIO
00CITy>KUBaHMsI B TPAHCIIOPTHOM cepe»
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJIaHUN.

[Ipaktuueckoe  3amsate Ne 21, «IIporecc
dbopMUpOBaHUS  YOPABICHYECKHX  KaJApOB  Ha
NPENNPUSATUSAX  CEPBUCHOIO  OOCIYXMBaHUS B
TPaHCIIOPTHOM chepe»

[logrotoBka K  BBINOJHEHHUID  CHUTYallMOHHBIX
3aJlaHUM.

[Tpaktuueckoe 3anarue Ne 22. «CTuib ynpaBiIeHUS
Ha TPEANPUATHUAX CEPBUCHOTO OOCITYy)KHBaHUS B
TPAHCTIOPTHOM cepe»

[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJlaHUM.

[Tpaktrnueckoe 3ansarue Ne 23. «Cuctema IpOrHO30B
M TUIAHOB  HA  TPEINPHUSATHUSAX  CEPBHCHOTO
oOcy>KWBaHMsI B TPAHCTIOPTHOU chepe»

[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJaHUM.

[Tpaktuueckoe 3anstue Ne 24. «MeTtonbl pa3paboTKH
U OOBEKTHl MPOTHO30B HA YPOBHE NPEANPUSITHUS
CEpPBUCHOI0 OOCTYKMBAHUSI B TPAHCIOPTHOMN»
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Homep tembl
JVCHUATIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

IlonroToBka K  BBINOJHEHUIO CUTYallMOHHBIX
3aJaHuN.

[Ipaktuueckoe 3anstue Ne 25. «Ponp HOpMaTUBOB B
IUIAHUPOBAHUM Ha  MPEJUPHUATHSIX  CEPBHCHOIO
o0cCy>KUBaHMs B TPAHCIIOPTHOMU cepe»

[lonroToBka K  BBIMNOJHEHUIO  CUTYal[MOHHBIX
3a1aHUM.

[Ipaktuyeckoe 3anste No 26. «KoMIIEKCHBIM
MOAXO, K pa3paboTke MPOU3BOICTBEHHOU
IIPOrpaMMBbl MPEAIPUATUS CEPBUCHOTO
00cCITy>KUBaHMsI B TPAHCIIOPTHOM cdepe»

[lonrotoBka K  BBINOJHEHUKD  CUTYallMOHHBIX
3aJITaHUN.

[Ipaktuueckoe 3ausatue Ne 27. «[lonsitue, coctaB u
CTPYKTYpa U3JEPKEK Ha IMPEANPUATHAX CEPBUCHOIO
o0cy>KMBaHMsI B TPAHCTIOPTHOMU chepe»

[TonroroBka K  BBINIOJHEHUIO  CHUTYallMOHHBIX
3aJIaHUN.

[Ipaktryeckoe 3anstue Ne 28. «VYmpaBieHue
npUOBbUIBIO HA TIPENPUSATUSAX CEPBUCA»

[logrotoBka K  BBINOJHEHHID  CHUTYallMOHHBIX
3aJIaHUN.

[Ipaktyeckoe 3anstue Ne 29. «VYmpaBrneHue
U3JIEpKKAMU  MPOU3BOJCTBA HA  MPEAIPUATHUAX
CEPBUCHOT'O OOCTY)KMBAaHUS B TPAHCIIOPTHOU chepe»
[logroroBka K  BBINOJHEHHUID  CHUTYallMOHHBIX
3aJIaHUN.

[Ipaktuueckoe 3anarue Ne 30. «VYmpaBienue
OCHOBHBIMHU CPEJICTBAMHU MPEANPHUATHS CEPBUCHOTO
o0CTy>KUBaHHUS B TPAHCIIOPTHOM cdepe.
Amoptuzanus. Buasl amopTu3anumn»

IToaroToBka K Kpyriiomy CTOJy

[Ipaktuueckoe 3anatue Ne 31. «VYmpamnenue
00OPOTHBIMH CPEICTBAMH TIPEANPUSATHS CEPBUCHOTO
oOcy>KWBaHMs B TPAHCTIOPTHOMU chepe»

[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHUM.

[IpakTrdyeckoe 3anstue Ne 32. «Opranuzamnus
npoiecca CEPBHUCHOTO 00CTy>)KMBaHUS B
TpaHCIIOPTHOU cdepe»

[TogroroBka K  BBINOJHEHHUIO  CHUTYallMOHHBIX
3aJaHuH.
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Homep tembl
JVCHUATIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

[IpakTuueckoe 3anstue Ne 33. «Bwibop pecypcoB u
CPEIICTB C y4eTOM TPeOOBaHU MOTPEOUTES»
[TonroToBKa K  BBIMOJHEHUIO  CHUTYaI[MOHHBIX
3aJlaHUN.

[Ipaktuueckoe 3anarue Ne 34. «JluBepcudukanus
CEpPBUCHOM  JEATEIBHOCTH B  COOTBETCTBUM C
ATHOKYJbTYPHBIMH, HUCTOPUYECKUMHU U
PENUTUO3HBIMU TPATULIASIMU»

[lonroToBka K  BBIMOJHEHUIO  CUTYal[MOHHBIX
3aJITaHUMN.

[Ipaktnueckoe 3anstue Ne 35, «Konuenuuu
YIIPABJIECHUS MAPKETUHIOM»

[lonrotoBka K  BBINOJHEHHUID  CUTYyallMOHHBIX
3aJITaHUMN.

[Ipaktuueckoe  3amste Ne  36.  «IIporecc
yIOpaBICHUS  MApKETHMHIOM Ha  MPEATNPHUATHSIX
CEPBHUCHOTO OOCITY)KHBaHHS B TPAHCTIOPTHOMU chepe»
[lonroroBka K  BBINOJHEHHID  CUTYallMOHHBIX
3aJIaHUN.

[Ipaktyeckoe  3amstue Ne 37,  «CucteMbl
MapKETHHTOBBIX HCCIEJOBAHUM M MapKETHUHIOBOM
uHbOpMAIlMK  Ha  TPEANPHUSATUSAX  CEPBHCHOIO
o0cy>KUBaHMsI B TPAHCTIOPTHOU chepe»
[logrotroBka K  BBINOJHEHUIO  CUTYalMOHHBIX
3aJIaHUN.

[Tpaktuueckoe 3ansTre Ne 38. «PrIHOK mpeanpusITHiA
U TIOBEJICHHE TOKyNaTele OT MMEHU TPEANpUATUS
CEePBUCHOT'O OOCTY)KMBAaHUS B TPAHCIIOPTHOU chepe»
[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJlaHUM.

[Tpaktuueckoe 3anstue Ne 39. «CermeHTHpOBaHME
PBIHKA, BBIOOD IIEJIeBBIX CEerMEHTOB.
[lo3unimonupoBaHue TOBapa Ha MPEANPHUATHIX
CEPBUCHOTO OOCITYKUBAaHUS B TPAHCIIOPTHOU chepe»
[ToaroToBKa K TECTUPOBAHUIO

Hroro 3a cemectp 3
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Cemectp 4

[Tpaktuueckoe 3amste No 40. «CtpykTypa mHKIa
CO3/laHUsl U OCBOCHHUSI HOBBIX TOBapoB Ha
OPEANpPUITUSAX  CEPBUCHOIO  OOCHyXMBaHHUS B
TpaHCIIOPTHOU cdepe»

IlogroroBka K  BBINOJHEHUIO  CUTYAllMOHHBIX
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Homep tembl
JVCHUATIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

3aJaHUN.

[Ipaktnueckoe 3anstne Ne 41. «KU3HEHHBIN LUK
ToBapa (M3JenUs) MU MECTO B HEM Hay4HO-
TEXHUYECKOM  TOATOTOBKM  MPOU3BOJCTBA  Ha
OPEANpPUATUSAX  CEPBUCHOTO  OOCIyXUBaHUS B
TpaHCIOPTHOMU cepe»

[TogrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJIaHUMN.

10

[Ipaktuueckoe  3anstue Ne 42,  «CeteBoe
ILUIAHUPOBAHHUE. Yupagienue MOJATOTOBKOM
NPOM3BOJICTBA HOBOW MPOAYKIMHM H YyCIOyr Ha
NPEINpPUATUSX  CEPBUCHOTO  OOCTY)XMBaHUS B
TpPaHCIIOPTHOM cepe»

[TonroToBKa K BRIOTHEHUIO 3aJaHHIA

10

[Tpaktuueckoe 3anatue Ne 43. «CylIHOCTh U ITAIbI
OCYIIIECTBIICHUS MOJATOTOBKH MPOU3BOJCTBA.
OpraHuzanusi Hay4HbIX UCCII€IOBAaHUM»

[TonroToBKa K  BBINOJHEHUIO  CUTYaI[MOHHBIX
3aJIaHUN.

10

[Ipaktuueckoe 3ansitue Ne 44,  «PpiHOYHBIE
UCIBITAaHUS TOBapoB (IPOOHBIM MapKEeTWHI) Ha
OPENNPUSATUSX  CEPBUCHOIO  OOCIY)XMBaHUS B
TPaHCIIOPTHOU chepe»

[logroroBka K  BBINOJHEHHUID  CHUTYallMOHHBIX
3aJIaHUN.

10

[Ipaktueckoe 3anatue Ne 45. «OpraHu3allMOHHO-
SKOHOMHYECKAas MOArOTOBKA MTPOU3BOJICTBA»
[logroroBka K  BBINOJHEHHUID  CHUTYallMOHHBIX
3aJlaHUM.

11

[Tpaktuueckoe 3anstue Ne 46. «Metonbl pa3paboTKu
TEXHOJIOTHUH TIPOIIECCa CEPBUCHOTO OOCITYKMBAaHUS B
TPAHCTIOPTHOM cepe, MPUHITUIIBI €T0 OPTaHU3AIIN»
[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJJaHHM.

11

[Ipaktuueckoe 3anatue Ne 47. «OpraHuzanus
KOHTAKTHOW 30HBI NPEANPUATUS CEpBHCA. [HIBI
OPOU3BOJACTB  HA  MPEANPUATUSIX  CEPBUCHOIO
oOCIy)KWBaHHsSI B TPAHCIOPTHOW cdepe U Uux
TEXHUKO-3KOHOMHYECKAs XapaKTEePUCTUKA»
[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJJaHHM.

11

[Tpaktuueckoe 3anstue No 48. «IIpomsBoacTBeHHas
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Homep tembl
JVCHUATIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKOCTb
(dachl)

CTPYKTYpa MPEeANpUsATUs CEPBUCHOTO 0OCITYKUBaHUS
B TpaHcnopTHOU cdepe. [Ipou3BOACTBEHHBIN LUK
Ha TMPEANpUATUAX CEPBUCHOTO OOCIHY)KHBaHUS B
TpaHCIOPTHOMU chepe»

[logrotroBka K  BBINOJHEHHWIO  CUTYalHMOHHBIX
3aJJaHUM.

12

[Ipaktueckoe  3anstue  Ne 49, «MeToabl
1IeHO0Opa3oBaHus, TPUMEHSIEMbIE Ha MPaKTHKE.
Pacuer 1ieHsl Ha OCHOBe aHaU3a O€3yOBITOUHOCTH»
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJIaHUMN.

12

[TpakTraeckoe 3ansaTre Ne 50. «llenooOpa3oBanue u
TUN pbIHKA. MeToIuKa YCTaHOBICHHS I1IeH Ha
NPEINpPUATAN  CEPBUCHOTO  OOCIY)KMBAaHHUS B
TpPaHCTIOPTHOM cepe»

[lonroroBka K  BBINIOJHEHHIO  CHUTYaIlHOHHBIX
3aJITaHUN.

13

[Ipaktnueckoe 3anmstue Ne 5l. «VYmpamieHue
OpraHu3alueldl  HMHCTPYMEHTAJIBHOIO  XO34ICTBa,
SHEPreTUYECKOTO  XO35IMCTBAa H  TPAHCHOPTHOIO
XO03SIICTBA MPENPUSATUSL CEPBUCHOTO OOCITYKUBaHMUS
B TPAHCIIOPTHOM cdepe»

[logrotoBka K  BBINOJHEHHID  CHUTYallMOHHBIX
3aJIaHUN.

13

[Ipaktuueckoe 3anarue Ne 52, «VYmpamienue
opraHuzanuen MaTEPHUATIbHO-TEXHUYECKOTO
oOecrieueHus MPEANPUATHS CEPBHUCHOTO
00CITy>KUBaHHUSI B TPaHCIIOPTHOMN cdepe.
HopmupoBaHue Tpyna u onpeneneHne moTpeOHoCTeH
B padouMx ¥ CHENHUATUCTAX Ha MNPEANPUATAN
CEPBUCHOTO OOCITYKUBAaHUS B TPAHCIIOPTHOU chepe»
[lonroToBKa K  BBIMOJHEHUIO  CUTYaI[MOHHBIX
3aJlaHuM.

13

[Tpaktrueckoe 3austue Ne 53. «DOpMBI M CHCTEMBI
3apa0OTHON TIaThl HA MPEANPUSITHH CEPBUCHOTO
00CTy>KUBaHHSI B TPAHCTIOPTHOM cdepe.
[InanupoBanue 3apabOTHON MJAThl HA MPEANPUATUN
CEPBUCHOTO OOCITY)KUBAaHUS B TPAHCIIOPTHOU chepe»
[TonrotoBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX
3aJaHUM.

14

[Ipaktnueckoe 3anatue Ne 54. «Ilonsitme kadectBa
W37Eeusi, OCHOBHBIC IIOKa3aTeld KadecTBa Ha
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Homep tembl . TpyroeMKOCTb
TemaTrka MpakTUYECKUX 3aHATUN

JVCHUATIMHBI (gackr)
OPENNpUATUSAX  CEPBHCHOIO  OOCIy)XMBaHUS B
TpaHcnopTHOU cdepe. Opranuzauusi ympaBiIeHUs
Ka4eCTBOM Ha MPEIPUATHN»
[lonroToBka K  BBINOJHEHUIO  CUTYal[MOHHBIX
3a1aHUM.
[Ipaktuueckoe 3ansitue Ne 55. «ObecneueHue
KayecTBa W3JENUN Ha pa3IUYHBIX CTaAUsIX HX
KU3HEHHOTO IMKJIAa Ha MPEANpUSITUSIX CEPBHCHOIO
o0CTy>KUBaHHUS B TPaHCTIOPTHOM cdepe.

14 Opranuzanus ciyXObl KOHTpOJISI KadecTBa Ha 2
OPEANpUSATUSAX  CEPBHCHOIO  OOCIYyXUBaHUA B
TpaHCIIOPTHOM cepe»

[lonroToBka K  BBINOJHEHUIO  CUTYAIMOHHBIX
3aJITaHUN.
Uroro 3a cemectp 4 32
HUtoro no nucuuminie 110

5.5 JIabopaTopHbIii NPAKTHUKYM

JlaGopaTopHBIi MPAKTUKYM Y4EOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocrosiTesqbHas padora

Howmep Tembl
JVCUUTTAHBI

Buapl camocTosiTennbHON paboThI

TpynoeMKkocThb
(4acwr)

Cemectp 2

1. 3ydeHne TeOpEeTHYECKOTr0 MaTepraia mo Teme:
«Mecto ¥ poip OpraHM3alMk CepBUCAa B
o0riecTBe»

[TonpazymeBaeTcst paboTa ¢ yueOHOI JIUuTepaTypoit
0 BOIpOCaM [JIsi CaMOCTOSITEIbHOM MOATOTOBKH
[1,2,3,4,5]

2. [logrotoBka K BBICTYIUICHHUSIM
MPAKTUYECKOM 3aHITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIIPOCY.

4. TloarotoBka K BBIMIOJHEHUIO CHUTYallMOHHBIX
3aJlaHUM.

Ha

15

1. M3yyeHue TeopeTHYecKoro MaTepruaia no Teme:
«CTpyKTypa M MNpOUECC MPUHATHUS PEIICHHUS Ha
OPEANPUSATUSX CEPBUCHOTO OOCIYXXMBaHUA B
TpaHCIIOPTHOU cdhepe»

ITogpazymeBaetcst paboTa ¢ yueOHOI IuTepaTypoil

15
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Howmep Temebl
JUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoemMKocTh
(dachl)

[0 BOIIPOCAM JUJISI CAMOCTOSITENIBHOM ITOATOTOBKH
[1, 2, 3, 5].

2. IToaroroska K BBICTYIUICHUSAM Ha
MPAKTUYECKOM 3aHITUU C COOOIICHUSIMU.

3. IloaroroBka K yCTHOMY OIPOCY.

4. TloarotoBka K BBHIMIOJIHEHUIO CHUTYAIIMOHHBIX
3aJlaHUM.

1. 3yuyeHue TeopeTuUecKOro MaTepuaia no TeMe:
«OpraHu3allMOHHbIE  CTPYKTYpPbl  YIPaBJIECHUS
OPEANPUSATAEM CEPBUCHOTO OOCIy)KMBaHUS B
TpaHCIIOPTHOM cepe»

[TonpazymeBaetcs paboTa ¢ yueOHOI JUTepaTypoit
0 BOIIpOCaM [JIsi CaMOCTOSITENIbHOW MOATOTOBKH
[1, 2, 3, 4].

2. [logrotoBka K BBICTYIUIEHHSIM  Ha
MPAKTUYECKOM 3aHATUU C COOOUICHUSIMHU.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. TloarotoBka K BBIIIOJIHEHUI CHUTYallHOHHBIX
3aJIaHUN.

15

Uroro 3a cemectp 2

45

Cemectp 3

1. I3yueHue TeopeTH4eckoro MaTepuasa 1mo TeMe:
«Metoapl  ympaBieHHs, TpUMEHSEMble  Ha
NPEANPUSATUAX CEPBUCHOTO OOCTY)XKHUBaHHS B
TPaHCIIOPTHOM chepe»

[ToapazymeBaeTcst paboTa ¢ yudeOHOM JIUTEpaTypOit
0 BOMPOCAM JJIsl CAMOCTOSITENIbHOM MOJATOTOBKHU
[1,2,3,4,5]

2. [lonroToBka K  BBICTYIUICHUSIM  Ha
MPAKTUYECKOM 3aHATUU C COOOIICHUSMU.

3. IloAroTroBKa K yCTHOMY OIPOCY.

4. TloAroToBKa K BBIMIOJHEHUIO CHUTYaIlMOHHBIX
3aJlaHuM.

1. U3yueHue TeopeTHYecKoro MaTepruaia no Teme:
«CuctemMa MNpPOrHO3UPOBAHUS U TUJIAHUPOBAHUS
NEATeNIbHOCTH Ha MOPEANPUSTUAX CEPBUCHOTO
oOcy>KWBaHMsI B TPAHCTIOPTHOU chepe»
[TonpazymeBaeTcst paboTa ¢ y4eOHOI JUTepaTypoit
o BOIpOcaM JJIsi CaMOCTOSITEIbHOM MOATOTOBKH
[1,2,3,4,5]

2. [TonroroBka K BBICTYIUICHUSAM Ha
MPAKTUYECKOM 3aHITUU C COOOIICHUSIMU.
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Howmep Temebl
JUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoemMKocTh
(dachl)

3. IloAroToBKa K yCTHOMY OIPOCY.
4. TloarotoBka K BBHIMIOJIHEHUIO CHUTYalIHOHHBIX
3aJaHUN.

1. 3yyeHue TeopeTHUecKOro MaTepyuaia o TeMe:
«YHOpaBleHUE U3JIEPKKAMU B  JECATEIBHOCTH
OPEINpPUATHS  CEPBUCHOTO  OOCTY>KMBAaHUS B
TpaHCIIOPTHOMU cepe»

[TonpazymeBaetcs paboTa ¢ yueOHOI JUTepaTypoit
0 BOIIpOCaM JJIsl CaMOCTOSITEbHOM MOATOTOBKHU
[1, 2, 3, 4].

2. [logrotoBka K BBICTYIUIEHHSIM  Ha
NPAKTUYECKOM 3aHATUU C COOOUICHUSIMHU.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. TloaroToBka K BBIMOJHEHUIO CHUTYallMOHHBIX
3aJITaHUMN.

1. 3y4yeHue TeopeTnyecKkoro Matepuaiia mo TeMe:
«YTpaBieHUE OCHOBHBIMU U  OOOpPOTHBIMHU
CpeACTBaMHU MpEeANPUATUS CEPBUCHOTO
o0cy>KUBaHMsI B TPAHCTIOPTHOU chepe»
[TogpazymeBaetcst paboTa ¢ yueOHOM JIUTEpaTypOit
0 BOIIpOCaM [JIsi CaMOCTOSITENIbHOM MOATOTOBKH
[1-26].

2. IlogrotoBka K BBICTYIUIEHUSIM Ha
MPAKTUYECKOM 3aHATUU C COOOIICHUSMU.

3. IloaroroBka K yCTHOMY OIPOCY.

4. IloaroToBKa K KpyrioMy CTONY.

5. IloaroroBka K BBINOJHEHUIO CUTYAllHOHHBIX
3aJIaHUN.

1. U3yyeHune TeopeTHYecKoro MaTepruaia mno Teme:
«YOpaBleHUE MApPKETHHIOM Ha MPEANpPUATHIX
CEpPBUCHOTO OOCTY>KMBaHUS B TPAHCIOPTHOMN
chepe»

[TonpazymeBaetcst paboTa ¢ yueOHOM IUTEpaTypOit
o BOIpOCaM JJIsi CaMOCTOSITEIbHOW MOATOTOBKH
[1-26].

2. [ToaroroBka K BBICTYILICHUAM Ha
MPAKTUYECKOM 3aHITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIIPOCY.

4. ITonroToBKa K TECTUPOBAHUIO.

5. IlogroroBka K BBHIMOJHEHUIO CHUTYalIHOHHBIX
3aJJaHHM.

Hroro 3a cemectp 3

29
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Howmep Temebl
JUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoemMKocTh
(dachl)

Cemectp 4

1. I3y4yeHne TeopeTUUECKOTro MaTepraia mo TeMe:
«YTpaBlieHHe TPOU3BOJACTBEHHBIM IPOILIECCOM Ha
NPEANPUATUAX CEPBUCHOTO OOCTY)KUBAaHHS B
TpaHCIOPTHOMU cepe»

[ToapazymeBaetcst paboTa ¢ yueOHOM JIUTepaTypoit
10 BOIIPOCaM JUIsI CAaMOCTOSITETIbHOW TMOATOTOBKH
[1,2,3,4,5]

2. [TonrotoBka K  BBICTYIUICHHSIM  Ha
NPaKTUYECKOM 3aHSITHH C COOOIICHUSMH.

3. IloaroToBka K yCTHOMY OTIPOCY.

4. TloAroToBKa K BBINOJIHCHHIO CHUTYAIIHOHHBIX
3aJITaHUN.

10

1. 3ydeHune TeopeTUYecKoro MaTepuaina no Teme:
«IToaroTOBKA MPOM3BOJCTBA HOBOM MPOAYKIHMHU U
yCIIyT Ha NPEANPUITUAX CEPBHUCHOTO
00cCITy>)KUBaHMsI B TPAHCIIOPTHOM cepe»
[ToapazymeBaeTcst paboTa ¢ yueOHOM JIUTEpaTypOoit
0 BOIIpOCaM [JIsi CaMOCTOSITENIbHOW MOATOTOBKH
[1-26].

2. [ToaroroBka K BBICTYIUIEHUSIM Ha
MPAKTUYECKOM 3aHATUU C COOOUICHUSIMU.

3. IloaroroBka K yCTHOMY OIPOCY.

4. ITonroToBKa K BBIMOJIHEHUIO 3aTaHUH.

5. IloaroroBka K BBINOJHEHUIO CUTYAllHOHHBIX
3aJIaHU M.

10

11

1. 3yueHue TeOpeTHuUecKoro MaTepualia o TeMe:
«Tunst IPOU3BOJICTB Ha IPEeANPUITUIX
CEpPBUCHOTO OOCTY>KMBaHUS B TPAHCIOPTHOMN
chepe»

[TonpazymeBaeTcst paboTa ¢ yueOHOI JUuTepaTypoit
0 BOIIpOCcaM [JIsi CaMOCTOSITENIbHOM MOATOTOBKH
[1,2,3,4,5]

2. [ToaroroBka K BBICTYILICHUAM Ha
MPAKTUYECKOM 3aHITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIIPOCY

12

1. U3ydyeHue TeopeTHYECKOro MaTepruaia o TeMe:
«IlerooOpa3oBaHre Ha MPEANPUITAA CEPBUCHOTO
00cITy>KuBaHMs B TPAHCIIOPTHOM cdepe»

[ToapazymeBaetcst paboTa ¢ yueOHOU TUuTEpaTypoit
o BOIpOCaM JJIsi CaMOCTOSITEIbHOM MOATOTOBKH

[1, 2, 3, 4].
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Homep tembl . TpynoemMKocTh
Bunsl camoctosiTenbHON paboThI
TACITATUIAHBI (dacwr)

2. IlogrotoBka K BBICTYIUICHMSIM  Ha
IPAKTUYECKOM 3aHATUU C COOOLICHUSIMHU.

3. IloAroToBKa K yCTHOMY OIIPOCY.

4. TloAroToBKka K BBINOJIHEHUIO CHUTYallHOHHBIX
3a1aHUM.

1. 3ydyeHne TeOpETHYECKOr0 MaTepraa o TeMe:
«YTpaBleHUE  OpraHuM3alueld  TEXHUYECKOrO,
MaTepuaIbHOTIO, TPYJIOBOTO obecrnieueHus
OPEANpUsATANR  CEepBUCHOrO  OOCHY)XMBaHUS B
TpaHCIIOPTHOM cepe»

[TonpazymeBaetcs paboTa ¢ yueOHOI JuTepaTypoit

13 o BOIIpOCaM JJIAd CaMOCTOSTEILHON IIOATOTOBKHU 8
[1,2,3,4,5].
2. HOJ]TOTOBK& K BBICTYIUVICHUAM Ha

MPAKTUYECKOM 3aHITHU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIPOCY.

4. TloarotoBka K BBITIOJHEHUIO CHUTYaIIMOHHBIX
3aJIaHUN.

1. 3y4yeHue TeopeTnyecKkoro Matepuaiia mo TeMe:
«YmpaBneHue  obOecrieueHHEeM  KadyecTBa  Ha
NOPENNPUSATUSX CEPBUCHOTO OOCTY)XKUBaHHUS B
TPaHCIIOPTHOM chepe»

[ToapazymeBaeTcst paboTa ¢ ydeOHOM TUTEpaTypOit

14 [0 BOIIPOCAM IS CAMOCTOSITEJIbHOM ITOJATOTOBKH 6
[1, 2, 3,4,5]
2. IToaroroska K BBICTYIUICHUAM Ha

MPAKTUYECKOM 3aHATUU C COOOIICHUSMU.
3. IloAroroBka K yCTHOMY OIPOCY.
4. TloarotoBka K BBIMOJIHEHUIO CHUTYallMOHHBIX

3aJlaHUM.
Uroro 3a cemectp 4 44
Htoro o nucruruinie 118

5.7 KypcoBble padoThbl

KypcoBbie paboThl yueOHBIM IJTAHOM HE MPEITYCMOTPEHBI.

6 YueOHO-MeTOAUYeCKOe U HHPOPMALIMOHHOE o0ecneuyeHHe TN CIUIIMHBI
a) OCHOBHAs JUTepaTypa:

1 BockonoBuu, H. A. IKkOHOMHKA IUVIATHBIX YCJIYT: YYEOHUMK M MPAKTHUKYM
nas By3oB/ H. A. BockonmoBuu. — 4-¢ uzz., ucnp. u gomn. — Mocksa: M3naTenbcTBO
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Opaiit, 2023. — 441 c. — (Bricuiee oopazoBanue). — ISBN 978-5-534-14124-5. —
Texcr: snexkTponHbiii // OOpaszoBatenbHas minatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/513521 (mata oOpamenus: 26.03.2023) — [DneKTpOHHBIN
pecypc]. - Pexum pmocrtyma:  https://urait.ru/viewer/ekonomika-platnyh-uslug-
513521#page/1(nara odpaimenus: 26.03.2023).

2 KopmyHoB, B. B.9koHomuka opranuzaunuu (IpeanpusATUsa): Y4eOHUK M
npakTukym ais By3oB/ B. B. Kopuiynos. — 6-¢ u3n., nepepad. u gon. — Mocksa:
M3patensctBo FOpaiit, 2023. — 363 ¢. — (Bricmee oo6paszoBanue). — ISBN 978-5-
534-16408-4. — Texkcr: anexktpoHHslii // OOpazoBatenbHas miargopma HOpailt
[caiir]. — URL: https://urait.ru/bcode/530955 (mara oOpamenus: 26.03.2023). —
ISBN 978-5-534-11583-3. — [D7eKTPOHHBII pecypc]. - Pexum
nocryma:https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-
530955#page/1(mara obpamenus: 26.03.2023).

3 Mokuii, M. C. DxoHOMHKa (GUPMBI. YYeOHUK W MPAKTHKYM JJs BYy30B/
M. C. Mokuii, O. B. Azoesa, B. C. IBanoBckuii; o penakiueit M. C. Mokus. — 4-
e m31., nepepab. u jgon. — MockBa: M3narensctBo FOpaiir, 2023. — 297 c¢. —
(Beiciiee o6pazoBanue). — ISBN 978-5-534-12884-0. — Texct: 31eKTpOHHBIN //
O6pa3oBarenbHas mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510682

(mara obpamenus: 26.03.2023) — [OnekrpoHHbI pecypc]. - Pexum pocryma:
https://urait.ru/viewer/ekonomika-firmy-510682#page/1(nara oOpaleHus:
26.03.2023).

4 Yanngaena, JI. A DKOHOMHKA OpraHM3alUH: YUYeOHUK M NMPAKTHKYM IJIsl
By30B / JI. A. Uannaesa [u np.]; mox pemakmueii JI. A. Uangaesoit, A. B. IllapkoBoii.
— 3-e m31., nepepad. u gon. — Mocksa: M3narensctBo IOpaiit, 2023. — 344 ¢c. —
(Breicmee oOpasoBanue). — ISBN 978-5-534-14485-7. — TekcT: 3MEKTPOHHBIA //
O6pa3oBarenbHas miatdopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/511735
(mata oOpamenus: 26.03.2023). — [DnexTpoHHbi pecypc]. - Pexum
noctyna:https://urait.ru/viewer/ekonomika-organizacii-511735#page/1(nara
obparmenus: 26.03.2023).

5 ®omuues, B. 1. YnpaB/jieHHe Ka4eCTBOM U KOHKYPEHTOCIHOCOOHOCTBIO :
yueOHHK AJ1s1 By30B / B. 1. ®omuueB. — Mocksa : M3natensctBo FOpaiit, 2020. —
156 c. — (Bricmiee o6paszoBanue). — ISBN 978-5-534-12241-1. — [DnexTpOoHHBIN
pecypc]. - Pexmm  gocryma:https://urait.ru/bcode/447092 (nata  oOpaleHwus:
26.03.2023).

6 DKOHOMHKA NpPeANPHATHS : YYeOHHMK M TPAKTHKYM sl BY30B /
A. B. Konpimikun [u ap.] ; moa peaakuueir A. B. Konbimikuna, C. A. CMupHOBa. —
Mocksa : M3parensctBo [Opaiit, 2020. — 498 c. — (Bricmiee oOpa3oBanme). —
ISBN 978-5-534-05066-0. — [DNeKTPOHHBIH pecypc]. - Pexum
nocryma:https://urait.ru/bcode/450347 (nata obpamenus: 26.03.2023).

0) TOMOJHUTENbHAS IUTEpaTypa:

7 XKunpuo, E. H. DkxoHoMHKa H ynpaBjieHHe CcOUMAIBLHON cdepoii
[DnekTponnblii pecypc]: yueonuk / E.H. Kunsuos, E.B. Eropos; non pea. E.H.
XKunerona, E.B. EropoBa. — Dnekrpon. nan. — Mocksa: Jlamkos u K, 2015. — 496
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c. — ISBN 978-5-394-02423-8 - Pexxum poctyna: https://e.lanbook.com/book/61076
. — 3ar. ¢ 3KkpaHa. cBOOOIHBIN JocTyM) (1aTta oOparenus: 26.03.2023)

8 Komapo, H.M. VYmnpapieHue kayecTBOM M HHPpacTpyKTypa
NpeanpusATHil cepBHCca OBITOBOM M O(PUCHONM TeXHUKH [DIEKTPOHHBIN pecypc]:
yueOHoe mocobue / H.M. Komapos, T.M. 3Bopsikuna, A.B. Maxkcumos, JI.B.
Cymsuna. — DnektpoH. n1an. — Mocksa: COJIOH-IIpecc, 2012. — 128 ¢c. —ISBN
978-5-91359-105-0 - Pexxum gocryna: https://e.lanbook.com/book/13809 . — 3ari. ¢
sKpaHa (fgara odparenus: 26.03.2023)

9 Komenesa T.H. Poab m MecTO CcepBHCHBIX YCJAYr Ha BO3IYLIHOM
Tpancnopre: yyeoHoe nocodue [Tekct] / T.H. Komenesa. — CII6.: MU3gaTenbcTBO
«KynetUHpOpMIIpeccy, 2017. — 89 c¢. KonnuecTBo sx3emmisipo 30.

10 Komenesa T.H. Posb m MecTO ycJayr B COBpeMEHHOW JKOHOMHUKE:
MeTon.pekoM. MO U3YYEHHIO JUCHUUIUIMHBI U BBINOJHEHUIO KOHTPOJILHOM pabOoThI
st oOydarIuXcsi TyMaHUTapHoro ¢akyisreta Beex (opm obOyuenus [Tekct] /
Komenesa T.H.,coct. - CII6.: T'YI'A, 2015. - 31c. - ISBN 978-5-60000-143-5.
KonnuectBo sx3emmisspos 30.

11 JleBmmna, O.H. Opranmsanus W IUIAHUPOBAaHHWE [eSITeJILHOCTH
npeanpusaTuii ceppuca [Tekct]: MeTon. ykas. Mo U3y4eHUIO JUCHUIUIMHBI U TUIaHBI
ceMuHapckux 3aHsatuid. st oOydaronuxcs ['d, KO u 3® / O.H. JleBmuna, T. H.
Komenesa T.H. - CII6.: 'YT'A, 2014.- 37c. KonuuectBo 3x3emiuisspoB 150.

B) IMepeuYeHb pPECypcoB HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH

«HTEpHETY:!
12 Odumumansubiii  caiit PegepajbHOH CJOY:KObI TrocyIapCcTBEHHOI
CTATUCTHKH [DJeKTpoHHBIH pecypce]. - Pexum pgocryma: http://www.gks.ru/

cBOOOIHBIN mocTyn (naTa ooparmienus: 26.03.2023).

13 Odunuanbubiii caiit MunucrepcTtBa ¢uHancoB P® [DnexTpoHHBIN
pecypc]. - Pexxum noctyma: http://www.minfin.ru/ru/ cBoGomubiii moctyn (mata
obpamenus: 26.03.2023).

14 Odpuunanbublii caiit @eepajibHONA HAJOTOBOM CIIYKObI [ DIEKTPOHHBIN
pecypc]. - Pexum pgoctyma: http://www.nalog.ru/ cBoGonnbiii  goctynm (maTa
obpamenus: 26.03.2023).

15 Od¢unuanbubiii caidt PeaepajbHOl AHTHMOHONOJbHOH CJIYXKObI
[Onextponnslii pecype]. - Pexum pgoctyma: http://www.fas.gov.ru/ cBoGomHBIH
noctyn (mara obpamenus: 26.03.2023).

16 Odunuanbubiii caiit banka Poccum [Dnextponnsiii pecypc]. - Pexum
nocryma: http://www.cbr.ru/ ceo6oaubIi 1ocTyn (nata oopamienwus: 26.03.2023).

17 OdpunuanbHblii caiiT xkypHaia «Bonpocbl 3KOHOMUKN» [DIEKTPOHHBIN
pecype]. - Pexxmm noctyma: http://www.vopreco.ru/  cBobomHbIii gocTym (mara
obpamenus: 26.03.2023).

18 OdunuanbHbIil calT HAIlMOHAJIBHOIO HCCJIeJ0BATEIbCKOI0
yHHBepcuTeTa BhICcIIas HMIK0Ja 3KOHOMHMKH [DIEKTPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubIi goctym (1ara obpamenus: 26.03.2023).
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http://www.hse.ru/

19 OduunanbubIi

caiT

dongoBoit

MOCKOBcKkoil  Oupxu PTC

[DnekTponHbId pecypc]. - Pexxum moctyma: http://www.rts.ru/ cBoOoaHBIH qOCTYI
(mata oopamenus: 26.03.2023).

20

OduunanbHbIi

caiT

MekayHapoaHOro

BAJIOTHOIO  (oHaa

[DnexTponHslii pecypc]. - Pexkmm gocrtyma: http://www.imf.org/external/russian/
cBOOOIHBIN mocTyn (naTa ooparmienus: 26.03.2023).
21 Odunuanbuelii caiit BcemupHoro 6anka ¢onaga [ DaeKTpOHHBINA pecypc].
- Pexxum mocryma: http://www.worldbank.org/eca/russian/ csoGomubIi mocTyn (mara
obpamenus: 26.03.2023).
22  O¢puunanbHbI

HccJeI0BaAaHNI

CIIA

calT

HauuonajasbHoro

[OnexkTpoHHBI  pecypc]. -

OIOp0 IKOHOMHYECKHUX

Pexum  pgocryna:

http://www.nber.org/ ceoboanbIit ocTyn (ata oopamenus: 26.03.2023).

r) mporpaMMHOe obecrieueHune (JIMIIEH3NOHHOE, CBOOOIHO pacpoCTpaHseMoe),
0a3bl JTaHHBIX, HHOOPMAIIMOHHO-CIIPABOYHBIC U TIOUCKOBBIEC CHCTEMBI:

23 bubanoreka CII6L'Y T'A [OnextpoHHbIM pecypc]. — Pexum nocryna:
http://www.biblioclub.ru / ceo6oanbIit mocTym (nata odpamenus: 26.03.2023).

24 Oo6pa3zoBateabHasi miaatdpopma «kOpaiT» [DnekTpoHHBIH pecypc]. —
Pexxum moctyma: https://urait.ru/library/vo / cBoGoauslii goctyn (1ata oOpareHus:
26.03.2023).

25 Poccuiickasi HauuoHaJbHasi OMOJAMOTEeKa [DIIEKTPOHHBIM pecypc]. —

Pexum pocrtyma:

26.03.2023).
26 Dy1eKTPOHHO-0MbANoTeYHas1 cucTeMa «JlaHby [DIEKTpOHHBIN pecypc]. —

Pexxum  pocryna:

https://e.lanbook.com/books

obpamenus: 26.03.2023).

http://www.nlr.ru / cBoOomHblli mocTynm (maTa oOOpalIeHUs:

/  cBOOOMHBIM AocTyn (mara

7 MaTtepuajibHO-TeXHUYECKOe o0ecrnevyeHue 1 CIUIIIHHbI

Haumeno | HaumenoBanue | OcHaIIEHHOCTD [IepedyeHb TMIIEH3MOHHOTO
BaHHE CIEHUATIBHBIX CIEHUATIBHBIX MIPOrPaMMHOTO OOECTICUCHHSI.
JUCLUIUIM | TIOMEIIECHUHN U MIOMEILICHUN U PexBU3UTHI NOATBEPKAAFOIIETO
HBI MMOMEILCHNUHN JJIsI| TTOMEIICHUM I JIOKYMEHTA
CaMOCTOSITEIILHO| CaMOCTOSITEIbHOU
i1 paboTHI paboThI
VYmopasnen | Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
ue aynutopus s | yaeOHoi mebenmn | (freeware)
MpEeAnpus | IpOBEICHUS (30 mecrT) Adobe Flash Player (freeware)
TUSIMU 3aHITHHA Mynerumenuiineiii | Kaspersky Endpoint Security 10
cepBuca | JIGKHMOHHOTO | mpoekTop Acer (mmensus Ne 0AFE-180731-
Ha THIIA, DKkpaH 132011-783-1390)
tpancrop | 196210 . Hoytoyk HP630 K-Lite Mega Codec Pack
Te CaHKT- (freeware)
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa

CaMOCTOSITEJIbHO| CaMOCTOSTEIbHOM
1 paboThI paboThI

[TerepOypr, yi.
ITunortos, oM

Microsoft Office
[Tpodeccronanpusiil mitoc 2007

38, out. A (mumen3us Ne 43471843 ot 07
despansg 2008 roga)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIunensus Ha Spb
State University of Civil Aviation)
Windows 7 (nmumen3ust Ne
46231032 ot 4 nexabps 2009 rona)

Ayn. 315a - Kommiekt

ayIUTOpUs sl | ydeOHOM Mebenun

MPOBEICHUS (16 mecT)

3aHATUH

CEMHUHAPCKOTO

THIIA,

196210 .

CaHKT-

[TerepOypr, yiI.
ITunortos, 1oM
38, muT. A

AyIUTOpPUY IJIsl CAMOCTOSITEITLHOM PabOThI, XpaHSHHSI B MTPO(QHUIAKTHIECKOTO
00cITy)kKuBaHHs y4eOHOT0 000PYI0BaHHS

Ayn. 322 -
ayTUTOPUS IS
CaMOCTOSTEIbH
o paboTHI,
196210 r.
Cankr-
[leTepOypr, yi.
ITunortos, 1oM
38, mut. A

Kommiekr
yaeOHOM MebOenn
(21 mecro)
[IpunTep
CanonLBR -1120;
MoV
EcosysM2035dr;
Monwutop LG
23EN43T-B;
CucreMHBIN 0JI0K
KOMILIEKT No |
RamecStorm.
CucTteMHBIN 0JIOK
xomruiekt Corel 7-

Windows 7 Professional (mumenswust
Ne 46231032 ot 4 nexabps 2009
roza)

MicrosoftOfficeStandart 2007
(yumen3ust Ne 47653847 ot 9
HOs10ps1 2010 roza)

ABBYY FineReader 10 Corporate
Editional (munen3ust Ne AF 10
3S1V00 102 ot 23 nexadbps 2010
r.)

Kaspersky Anti-Virus Suite ms
WKS u FS (nmumensust No
1D0A170720092603110550 ot 20
utojs 2017 rona)
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa

CaMOCTOSITEJIbHO| CaMOCTOSTEIbHOM
1 paboThI paboThI
800-70

8 O0pa3zoBaTte/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTHH

B npouecce mnpemnonaBaHus IUCHMIUIMHBL «YTIpaBICHUE TMPEANPUATUIMHU
CepBHCa Ha TPAHCIIOPTE» UCIOJIB3YIOTCS KiIaccuueckue (OpMbl U METOJIbI OOYUEeHHUS:
BXOJIHOW  KOHTPOJb,  JIGKIMW, TMPAKTUYECKUE  3aHATHs, KPYIJIBIA  CTOJ,
caMoCTosITeNIbHAsl paboTa 00yJaroIIuXCsl 1 METO] Pa3BUBAIOIIEICS KOOMepaluu.

B pamkax m3yueHus: TUCHUIUIUHBI TIPEATIONAraeTCs UCIIOIB30BaTh CIIEIYIONINE
oOpa3oBaTeIbHbIE TEXHOJIOTHH.

BxogHoil KOHTpONb TpeAHA3HAYCH IS BBISBICHUS YPOBHS YCBOCHUS
KOMIIETCHITUH OOyJaromuMcsi, HEOOXOJUMBIX TMepell HW3YYECHUEM JUCIHUIUIMHBIL.
BxonHoW KOHTpOJb MPOBOAMTCS MpErnoAaBaTeieM C LENbI0 KOPPEKIUU Mpolecca
YCBOCHHS OOyUYaIOIIMMHUCS AUAAKTHYECKUX enuHull. OH ocylecTBIsieTcs B GopMme
YCTHOTO orpoca 1o BOIIpOCaM JUCIUTUTHHBL: «IDKOHOMHKA "
peINPUHUMATETBCTBOY, «MEHEIKMEHT B CEPBUCEY.

TpaguumonHas JEKIMs COCTaBIS€T OCHOBY TEOPETUYECKOro OOy4YeHHus B
pamMKax AuciuIUIMHbL Jlekius kak oOpa3oBarenbHas TEXHOJOTHS MPEICTaBIseT
co0Ol YCTHOE, CHCTEeMAaTHYECKH IOCJIEeI0BATEIbHOE M3JI0OKEHUE MPEroaBaTeIeM
y4eOHOro MmaTepuaja ¥ AaKTyaJlIbHBIX HAYYHBIX 3HAHUM C 1EJIbI0 OpraHU3aAIHH
IIEJICHANPABICHHON MO3HABATEIBbHOMN JESITEIHHOCTH 00YYAIONTUMUCS 110 OBJIAJICHUIO
3HAHUSIMHU, YMEHUSIMU U HABBIKAMU YUTAEMOW UCUUILIUHEL. JIeKus npenHa3HadueHa
JUISL PACKPBITUSL COCTOSIHHSI W TIEPCIEKTUB pPAa3BUTHS JKOHOMHUYECKMX 3HAHUU B
COBPEMEHHBIX YCIOBUSX. B JeKIMK fenaeTcs akIeHT Ha peau3aliio IIaBHbIX Uen
Y HaMpaBlICHU B WM3YyYEHUM AUCUUIUIMHBI, J1a€TCSI YCTAHOBKA HA TMOCIEIYIOLIYIO
CaMOCTOATENbHYIO paboTy. Ha nekinuu KOHIEHTpUPYeTCs BHUMaHUE O0Yy4YalOIIUXCs
Ha HaumOOJiee CIIOXKHBIX M Y3JIOBBIX BOMPOCAX, CTUMYJIHPYETCS HUX aKTHUBHAs
MO3HaBaTeNbHAA JIeATeNbHOCTh. [lo nucuuminHe «YnpaBieHUE MNOpeAnpUATUIMHA
CepBHCa Ha TPAHCIOPTE» IUIAHUPYETCS MPOBEICHHE HH(POPMAIMOHHBIX JIEKIIHMH,
KOTOpbI€ HampaBJ€Hbl HA CHCTEMAaTU3UPOBAHHOE W3JIOKEHUE HAKOIUIEHHBIX U
AKTyaJIbHBIX HAYYHBIX 3HAHUH B MPEIMETHON 00JIaCTH TUCIIUTIIUHEI.

BenymyuM MeTo0M B JIEKIIUH BBICTYNAET YCTHOE M3JI0KEHHUE MPENoJaBaTesieM
y4eOHOTO MarepHuaia, KOTOpOoe COYeTaeTcsl C MCIoJib30BaHMeM cpenbl PowerPoint,
Word, Excel ¢ nenpro pacnmvpeHuss o0pa3oBaTeIbHOTO WHPOPMAIMOHHOTO ITOJISA,
MOBBIIIECHUSI CKOPOCTH 00pabOTKH U nepenadn uHdopmanuu, o0ecrnedyeHus yao0ocTra
npeoOpa3oBaHus M CTPYKTypuUpoBaHUs HHMOpMauuu sl TpaHchopMaluu €€ B
3HaHUE.
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[IpakTrueckue 3aHATHS 1O NUCUUIUIMHE NPOBOASATCS B COOTBETCTBUHU C
y4eOHO-TEeMAaTHYECKUM IUJIAHOM MO0 OTAeNAbHbIM TpynmnaMm. llenbs mpakTuueckux
3aHSATUNA — 3aKpEeNUuTh TEOPETHUECKHE 3HAHMS, IMOJYyYEHHbIE OO0OYydYarolnUMHUCS Ha
JEKIUAX U B PE3YJIbTATe CAMOCTOATEIBHOIO U3YUYEHUSI COOTBETCTBYIOIIUX Pa3leioOB
PEKOMEHAYEeMOM JUTEpaTyphl, a TaKXKe MPUOOPECTH HAUYaJbHbIE MPAKTUYECKUE
HaBBIKA JUCIUIUIMHBI «YTPABICHUE MPECANPUATHSIMUA CEPBUCA HA TPAHCIOPTEN.
[IpakTryeckue 3aHATHS MpeHA3ZHAYCHBI 1Ji1 OoJee TIIyOOKOTO OCBOSHHUS U aHalu3a
TE€M, U3Yy4aE€MbIX B paMKaX JaHHOW JUCIUILIHBI.

[IpakTyeckue 3aHATUS — OTO METOJ] PENPOAYKTHBHOIO OOydYeHHs,
oOecrieunBalOMUi  CBSI3b TEOPUU U TPAKTUKH, COJCUCTBYIONIUN BBIPAOOTKE Y
o0ydJaromuxcs yMEHUN U HaBBIKOB MPUMEHEHUS 3HAHUM, MOJTYUYCHHBIX Ha JIEKIIUU U B
XO0JIe CaMOCTOATENbHOU paboThl. [lpakThueckue 3aHATUS Kak oOpa3oBaTeIbHas
TEXHOJIOTHSI TTIOMOTaOT OOYyYarolUMCSl CUCTEMATU3UPOBATh, 3aKPEMUTh U YIIyOUThH
3HAHUSI TEOPETUUECKOTO XapakTepa. Ha mpakTMYecKux 3aHSATHUSX MO JAUCHUILUIMHE
«YnpapieHue NpeanpusaTUsIMU CEpBUCAa HA TPAHCIIOPTE» OOYyUarOIIHecss 00ydaroTcs
YMEHUSAM M HaBbIKaM, HEOOXOJAMMBIM JUIsI OpTaHW3alMHM TIpoliecca YINpaBICHUS
NPEANPUIATUSIMU CEPBUCA HA TPAHCIIOPTE, 3aKPEIUIAs MOJYYEHHBIE B XOJI€ JICKIUN U
CaMOCTOSITEIbHOM paboThl 3HaHWA. Ha mnpakTUYeCKUX 3aHATUSIX B KauecTBe
UHTEPAKTUBHBIX o0pa3zoBaTeIbHBIX TE€XHOJIOTHUI MPUMEHSETCS METO/T
Pa3BUBAIONIEHCS KOOTIEPALIUH.

B mporecce npoBeneHuss MpakTUYECKUX 3aHATHH OPraHU3YIOTCS MyOJIMYHBIC
BBICTYIIJICHUSI 00YYaIOIIUXCs Mepes] ayIuTOpUe, CriocOOCTBYIONINE PA3BUTHIO Y HUX
YMEHHS COIOCTaBISATh JAHHBIE pa3HBIX HCTOYHUKOB W 0000IIaTh HX, YMEHUS
CBA3bIBATh TEOPETUUYECKHUE TMOJIOKEHUS AUCHUILIMHBI «YTIPaBJICHUE MPEANPUATHIMU
cepBUCa Ha TPaAHCHOPTE» C KOHKPETHBIMU CHUTyalusiMU. TakuM o0paszowm,
NPaKTUYECKUE 3aHATHUS MO0 AUCUUIUIMHE «YIpaBJICHHE MPEANPUSATUAMHU CEpBUCA Ha
TPAHCTIOPTE» SBJISIOTCS COCTABISIOMIMMHE MPAKTUYECKON MOATOTOBKU 00YYarOIINXCA,
TaK Kak MPeyCMaTPUBAIOT UX YYaCTHE B BBHIIIOJIHEHUH OTIEIBHBIX DJIIEMEHTOB padoT,
CBSI3aHHBIX C Oyaymied mpodeccuoHanbHON AesATEIbHOCTHIO. PaccmaTpuBaeMbie B
paMKax MPaKTUYECKOTO 3aHATUS 3aJaHUs, CUTYyallud, IPUMEPHI U MPOOJIEeMbl UMEIOT
npoecCHOoHanbHYI0 HAMpaBIEHHOCTh W COACPXKAT AJIEMEHTHI, HEOOXOAMMBIC IS
dbopMupoBaHUS KOMIIETCHIIMI B paMKaxX MOJATOTOBKH OakajaBpa MO HaIpaBJICHHUIO
«CepBuc». ['maBHBIM  cofepKaHUEM  MPAKTUYECKOTO  3aHITUS  SBISIETCA
WHIUBUyalIbHAS MPaKTHYeCcKas paboTa Kaxa0ro 00yJaromerocs.

Kpyraeiii cron mo AWCHUIUIMHE TPOBOJUTCS B COOTBETCTBUU C Y4YEOHO-
TEMATUYECKUM IUIAHOM IO OTIEJIBHBIM IpynmnaM. Llens mpoBeneHus Kpyrioro crosia
— 3aKpENuTh TEOPETUYECKUE 3HAHUS, MOTYyUYCHHbIE O0YyYarOUMMHUCS Ha JIEKIUSAX U B
pe3yJibTaTe CaMOCTOSITEIBHOTO U3y4YEHUST  COOTBETCTBYIOIIMX  pPa3JelIOB
PEKOMEHyeMOW JIUTEepaTyphl, a TaKXke MPUOOPECTH HAYAIbHBIE MPAKTUYECKUE
HaBbIKH M YMEHHUA II0 JIHCUUIUIMHE «YTNPABICHHUE MPEANPUITUAMU CEPBUCA Ha
TpaHcriopTe». Kpyribeiii cTon mnpeaHasHaueH st OoJjiee TIyOOKOro OCBOCHUSI U
aHalIn3a OTIEJIBHBIX BOIPOCOB, M3y4aeMbIX B paMKax JAaHHOW AUCHMUIUIMHBL B
MpoIeCCe MPOBEJICHUS KPYIJIOTrO CTOJA OPraHU3YIOTCA MYOJIMYHBIE KOJUIEKTUBHbBIC
0o0CyXJeHUs OTACJBbHBIX 3apaHee OMPEeNEIEHHBIX BOMPOCOB TEMBbI, BBICTYILUICHUS
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oOyyaromuxcs Tepes ayAuTOpuel, CHOCOOCTBYIONIME PAa3BUTHUIO Y HUX YMEHHUS
COTOCTABJISITh JIaHHBIE PAa3HBIX MCTOYHUKOB M 0000IAaTh UX, YMEHHUS CBS3BIBATH
TEOPETHUYECKUE TOJIOKEHHUS JUCHIUILIMHBI « Y IPaBJICHUE NMPEINPUATUSIMU CEPBUCA HA
TPAHCIOPTE» C KOHKPETHBIMU CUTYALIHSIMU.

YUreHue JIEKUUH U MPOBEACHUE IMPAKTUYECKUX 3aHATUM TAKKE IPEANOIaract
MIPUMEHEHUE UHTEPAKTUBHBIX (POpM 00ydeHUs (MHTEPAKTUBHBIX JICKIIUNA, TPYIIIOBBIX
JNHACKYCCUHM, aHAIM3a CUTyallud U UMHUTAUMOHHBIX MOJEIEN U Jp., B TOM YHUCIE C
Y4€TOM  PErHOHAIBHBIX  OCOOCHHOCTEM  MPO(ECCHOHAIBHOM  JEATEIbHOCTH
BBIIYCKHUKOB M MOTpeOHOCTEl paboTonareneil) nis pa3BUTUA Yy OOyYarOIIMXCS
HABBIKOB KOMAaHJIHOW pabOThI, MEKIIMYHOCTHON KOMMYHHUKAIIMH, IPUHATHS PEIICHUN
U JIUJICPCKUX KaueCTB.

Takum o00pa3oM, TPaKTHUUECKHUE 3aHATUS 10 JAUCIUIUIMHE «YTIpaBlIeHHE
OpeANpUsITUSIMA  CEpBUCA HA  TPAHCHOPTE»  SIBISAIOTCA  COCTaBIISIONIUMHU
MPAKTUYECKOUN MOATOTOBKU 00YUYarOIIUXCs, TaK KaK MPeayCMaTpUBAIOT UX y4acTHUE B
BBITIOJIHCHUU  OTJCJIBHBIX  DJIEMEHTOB  paboT, CBS3aHHBIX ¢  Oyaymien
npodeccroHaIbHON AeATeTbHOCTHIO.

B kauecTBe »neMeHTa MPAKTUYECKOW IMOJTOTOBKU B paMKax JUCIHUILIINH
«YrpapieHue NOPEANPUITHIMU CEpPBUCA HA TPAHCIOPTE» HUCMOJB3YeTCsS Ha
NPaKTUYECKUX  3aHATUSAX  METOJ  pa3BUBAIOIICHCA  KOONEpaluu, KOTOPBIN
3aKJTI0YAeTCsl B MOCTAHOBKE Tepes] OOydarolMMUCS CUTYAIlMOHHOTO 3aJaHus, IS
pEIIeHHs] KOTOpPOro Tpedyercs ero oObeIMHEHHE C paclpeiesieHUeM BHYTPEHHHUX
poJieii B rpymnme. DTO MO3BOJSET O0y4aroleMycsi BBICIYIIMBATh U NMPUHUMATH BO
BHUMAaHUE B3MVISIABl JAPYTHX JIIOAEH, JUCKYTHUPOBAaTh B M 3aIUIIATH CBOK TOYKY
3peHus, CHPaBISTHCS C pa3HOOOpa3veM MHEHMH, COTpyJIHHYaTh M paboTaTth B
KOMaHjie, OpaTh Ha ce0s OTBETCTBEHHOCTb, Y4aCTBOBATh B COBMECTHOM IMPUHSATUU
peuieHus.

CamocrosiTenbHass paboTa OO0y4arolUMXCsl SIBISIETCS COCTaBHOM YacThIO
yueOHol paboTel. CamocTosTenbHass paboTra oO0ydawIIerocs peanu3yercs B
CUCTEeMaTH3allu{, T[UIAHUPOBAHUU, KOHTPOJE U PEryJIupOBaHHH €ro y4deOHO-
npodeccuoHaIbHOM  JEeATENbHOCTH, a TaKkkKe B aKTUBU3AIMM COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTENbHBIX JCHCTBUM 0€3 HENOCPEACTBEHHOW TMOMOIIUA U
PYKOBOJCTBA CO CTOpPOHBI mpenojaBarens. Ee OCHOBHOM LENbl0  SIBISETCS
dbopMHUpOBaHUE HABBIKA CAMOCTOSTEIHPHOTO IPUOOPETCHUS 3HAHUHN IO HEKOTOPHIM HE
0Cc000 CJIOXKHBIM BOIIPOCAM TEOPETHYECKOTO Kypca, 3aKperyieHue M yriyOlieHue
MOJIYYCHHBIX ~ 3HAHUW,  camocTosiTelnbHass  paboTa cO  CIpPaBOYHUKAMH,
MEPUOANYECKUMH M3JIaHUSIMU U HAYYHO-TIOMYJISIPHOW JIUTEPAaTypoil, B TOM YHCIIE
HaxoJSIIUMUCA B TJIOOAJIBHBIX KOMIBIOTEPHBIX ceTsix. CamocTrosiTenbHas padoTa
MO/IPa3yMEeBaeT BHITIOJIHCHUE yYE€OHBIX 3a/laHUl, B TOM YHCIIC M WHIWBUIYaAJbHBIX,
MOJIy4YaeMbIX OOyYarolMMCs TOCHIEe Kaxaoro 3aHsaTus. Bce 3amanus, BBIHOCUMbIE HA
CaMOCTOSATEIbHYIO pa0O0Ty, BBHITIOJHSAIOTCS OOy4YaromuMces JTU00 B KOHCIEKTE, 100
Ha OTAeNbHBIX nuctax (opmara A4 (mo ykazaHuio mnpenojasateins). KoHTpousb
BBITIOJIHEHUS 33JJaHUM, BBIHOCHUMBIX Ha CaMOCTOSITEJNIbHYIO pPaboTy, OCYIIECTBISET
MpenoaaBaTeb.

52



9 @®oHA OUEHOYHBIX CPEACTB IS MNPOBEJCHUS] TEKYIIero KOHTPOJIA
yCIIeBaeMOCTH, MIPOMEKYTOYHOM ATTECTALMHU 10 HTOraM OCBOCHUS AMCUMILIHHBI

@DoH/ OIEHOYHBIX CPEACTB MO AUCIUIUIMHE «YTpPaBICHHUE TPEANPUITUIMU
CepBHCa Ha TpPAHCIOPTE» IMpEeAHA3HAYECH JJIS BBIABICHUS M OLEHKH YPOBHS H
KauecTBa 3HaHUM OOydYalomMXcs MO pe3yidbTaTaM TEKYIIero KOHTPOJS H
MPOMEKYTOUYHON aTTECTAIMU [0 UTOTaM OCBOEHHUS JUCIMIUIMHBI B BHJIE 3aueTa BO
BTOPOM CEMECTpE, 3a4eTa C OLIEHKOM B TPETheM CEMECTpe U IK3aMEHa B YETBEPTOM
ceMecTpe.

®DoH/T OLIEHOYHBIX CPEACTB ISl TEKYIIEro KOHTPOJIS BKIIFOYAET: BOMPOCHI IS
YCTHBIX OMPOCOB, TECTOBBIC 3aJlaHUSI, 3aJIaHUs, CUTYallMOHHbBIC 3aJaHUS U TEMbI IS
COOOIIEHUH.

Texymuit KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHASI aTTECTAIUS TPOBOASTCS
B coorBeTcTBUM C «[lojlokeHHEM O TEKyIIeM KOHTPOJIE YCIEBAEMOCTH W
MIPOMEXKYTOYHOM aTTecTaluy oO0ydarIuxcs (eaepaqbHOro TOCYIapCTBEHHOTO
OI0JKETHOTO 00pa30BaTEILHOTO YUYPEXKJACHUSI BBICIIETO oOpa3oBaHus «CaHKT-
[TerepOyprckuii  TOCYJApCTBEHHBIM  YHUBEPCUTET  T'PAXKIAHCKONW  aBHAITUN»,
oOydJaromuxcs Mo mporpaMmMaM BBICIIETO 00pa30BaHMs — MporpaMmaM OakaiaBpuaTa
U nporpamMmaM crenuanurera (hopMmbl, MEPUOAUYHOCTh W TOPSJIOK)». TeKymuii
KOHTPOJIb YCIIEBAEMOCTH OOYYAIOIIUXCS BKIIOYACT YCTHBIE OIPOCHI, COOOIICHMUS,
TECTUPOBAHHUE, CUTYaUHOHHbIE 3aJaHUSl W  3aJlaHusi, BbIJIABac€MbIE  Ha
CaMOCTOATEIbHYIO PA0OTY M0 TeMaM JAUCITUTUIMHBI.

VYCeTHBI ompoc 1O BONpPOCAaM BXOJHOT'O KOHTPOJISI, KOTOPBIA SIBIAETCS
AJIEMEHTOM TEKYLIEro KOHTPOJS YCHEBAEMOCTH, NpPEIHA3HAYEH ISl BBISBICHUS
YPOBHSI YCBOCHHSI KOMIIETEHUIUNA OOydarouuMmcs, HEOOXOIUMBIX Mepe]] U3yuyeHUeM
JUCUUIUIAHBL. Y CTHBIA OMPOC MO BOIPOCAM BXOJHOTO KOHTPOJIS OCYIIECTBIISIETCS MO
BOIIPOCaM, Ha KOTOPBIX Oasupyercs untaeMmas auciuiuinHa (. 9.4). YCTHBIN onpoc
IPOBOAMUTCS HAa Ka)XJIOM IMPAKTUUECKOM 3aHSATUU B TeueHue He Oonee 10 MUHYT C
LEIbI0 KOHTPOJISI YCBOEHUS TEOPETHUUECKOTO MaTepuaia, U3JlaraéMoro Ha JIEKIUU U
npenanosaraeT  oTBeT  oOywaromuxcs. BxirowaeT mepedeHb  BONPOCOB U
MoOJeIpoBaHue cutyauuid. [lepeueHb BOIpOCOB ONpeaensieTcs YpOBHEM MOJITOTOBKH
y4eOHOW TpyYMIbl, a TakKe HHAUBUAYATbHBIMH OCOOCHHOCTAMH OO0YYaroluXCsl.
MopenvupoBaHue CUTyalMil TPEICTaBIsAET COOO0M MPOEKTUPOBAHUE TPETIOIaBaTeIeM
TUNIOTETUYECKUX CHUTYyallud, B KOTOPBIX MOXET OKa3aTbCid OOydarouuics Mpu
COMPUKOCHOBEHUHU C PEAbHOCTHIO. Peakmusi oOyuaromierocs Ha CMOJEIHUPOBAHHYIO
CUTYaIuio OyZeT MoKa3aTeJIeM TOTO YCBOMII OH YUYeOHBIN MaTepral WK HET.

Ponb BEIIONTHEHUS 3agaHuil B IpoIecce OOYUYEHHs ONMpEeNeseTcs, ¢ OIHOMN
CTOPOHBI, TEM, YTO KOHEUHBIC IIeTTU OOyUYEHHUS CBOMISTCS K OBIAJICHUIO YYAIIUMHCS
METOJaMU PEIICHUs] OMNpeeIeHHON cucTembl 3aaaHuil. C Apyrod CTOPOHBI, OHA
OMpeNeNaeTCs] U TeM, YTO MOJIHOLIEHHOE IOCTH)KEHHUE Iiesield 00y4YeHHsI BO3MOKHO
JUIIb C TIOMOUIBIO BBIMOJIHEHUSI O0YyYarOIMMHUCS CUCTEMBI 3a7jannil. TakuM oOpazom,
BBITIOJIHEHUSA 33/IaHUH B Mpolnecce 00ydeHus BBICTYNAET U KakK 1eJ1b, U KaK CPEICTBO
oOyueHus. Baxueiieil (yHkuuell BbINOJHEHUS 3aJaHUN sBIseTcsl (DyHKUuUA
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dbopmupoBaHusT W pa3BUTUS Yy OOydYarolUXCAd OOIMMX YMEHUH U HABBIKOB
paccMOTpeHUs 3aJJaHUi, CBSI3aHHBIX ¢ Oyaymiel npodecCUOHANBHON NeATebHOCTHIO.

TecTtupoBaHue - HCCIIEIOBATENbCKUNA METOJ, KOTOPBIA IMO3BOJISIET BBIIBUTH
YpOBEHb 3HAHUW, YMEHHH U HaBBIKOB, CIIOCOOHOCTEN U JAPYrUX KauecTB
oOyyaroierocsi, CTaHIapTU3UPOBAHHOE 3ajaHue (WM OCOOBIM O0pa3oM CBSI3aHHBIC
MEXIy Cco0OM 3amaHMs) BO3pacTalIeld TPYAHOCTH, cHenupUIecKor (OPMEIL,
MO3BOJISIONIEE KAYECTBEHHO OLEHUTh, CTPYKTYPY 3HAHUU U 3(PPEKTUBHO U3MEPUTH
yYpPOBEHb 3HAHUM, KOTOpPHIE IMO3BOJIAIOT HCCIEIOBATEII0 JTUArHOCTUPOBATH MeEpY
BBIPAQKEHHOCTH UCCIIEyEeMOTO CBOMCTBA y 00y4aIOIIerocs.

CoobmieHue — pe3yabTaT CcaMOCTOSITEILHOM  pabOThl  0OyYarOIMXCS,
PEACTABIAIONINI CO00M MyOJIMUHOE BRICTYIUICHHE TI0 MPECTABICHUIO MOTYYCHHBIX
pe3yJabTaTOB  pEelIeHUs  OMNpeJeNeHHOW  y4eOHO-NpakTUYeCKOW,  y4eOHO-
UCCIIEOBATENBCKON U HAYYHOU TEMBI.

3aaHusl ¥ CHUTYallMOHHBIC 3aJIaHUSl HOCST TMPAKTUKO-OPUEHTHUPOBAHHBIM
XapaKTep, MCIOJIB3YIOTCS B paMKaxX MPAKTUYECKOW IMOJTOTOBKU C IEJBbI OIICHKH
dbopMupoBaHusl, 3aKpEIUICHUS], PA3BUTHUS MPAKTUYECKUX HABBIKOB U KOMIIETCHITUHN 1O
npoduaro 00pa3oBaTeNbHONW MPOrpaMMbl. BpINOTHEHHWE KOMIUIEKCA YUYEOHBIX H
UCCJICIOBATEILCKUX 3aJlaHnii, B (QopMare CUTYallMOHHBIX 3aJaHUN, IO3BOJISIIOT
OIICHUTh YMEHHMS W HABBIKA OOYYAIOIIEroCs CaMOCTOSITEIbHO KOHCTPYUPOBATh CBOU
3HaHUS B TIpOIlECCe pelIeHUs] TPAKTHUYECKUX 3a7a4, OPUCHTHPOBATHCA B
MHPOPMAIIMOHHOM  TPOCTPAHCTBE, a TaKXkKe ypOBEeHb C(HOPMHUPOBAHHOCTHU
AQHAJIUTUYECKUX, HCCIEIOBATEIbCKUX HAaBBIKOB, HAaBBIKOB IPAKTHYECKOTO U
TBOPYECKOT'O MBIIIJICHHUS.

KoHTponb BeINOTHEHUS 3a/]aHus, BbIIABAEMOT0 Ha CaMOCTOSITENIbHYIO padoTy,
npeciieyeT co0oil e CBOEBPEMEHHOTO BBISIBJICHUS TUIOXO YCBOGHHOTO MaTepuana
JTUCIUTUTMHBL TSI TIOCTEAYIOMEeH KOPPEKTUPOBKHU HIIM OpraHu3alliu 00s3aTeIbHON
KoHCynbTauuu. [IpomMexyTouHass aTTecTalus MO WUTOraM OCBOEHUS JIUCLMILIAHBI
IPOBOJIUTCS B BUJE 3ay€Ta BO BTOPOM CEMECTpE, 3a4eTa C OLEHKOM B TPEThEM
ceMecTpe U dKk3aMeHa B 4 cemecTpe. 3aueT (3a4eT C OIEHKON M dK3aMEH) MO3BOJISCT
OLICHUTh YPOBEHb OCBOECHUSI KOMIIETECHILIMI 3a BECh NEPUOJ U3YUEHUS NUCIUIUINHBI.
3ayeT (3a4eT C OICHKOW W dK3aMEH) IMPEIojiaraeT OTBET Ha BOIMPOCH U3 MEPEUHS
BOTIPOCOB, BBIHECCHHBIX Ha 3a4eT (3aYeT C OIEHKOH W dk3ameH). K MoMeHTy crnaum
3auera (3a4era C OIEHKOW M JK3aMeHa) MOJDKHBI OBITh OJIArOTONYYHO MPONICHBI
npenpiayme GopMbl KOHTPOJIS.

Meronuka ¢GOpMHUpPOBaHUS PE3YNBTHPYIONMIEH OICHKA B 005S3aTeTbHOM
MOPSIAKE YYUTHIBAET AKTUBHOCTh OOYYAIOIIMXCS Ha JIEKUUSIX M MPAKTHUYECKUX
3aHATHSX, YIaCTHE O0yJarOIMUXCS B KOH(EPEHIUAX U TTOATOTOBKY UMH TTyOIUKAIIHA,
YTO OTPAXKEHO B 0ATUIbHO-PEUTHHIOBOW OLIEHKE TEKYILETO KOHTPOJISI yCIIEBAEMOCTH U
3HaHUN oOydarommuxcs B 1. 9.1. Onmcanue MIKaabl OICHUBAHMS, UCIIOJIB3YEMOM IS
MPOBEJCHUS MPOMEKYTOUHBIX aTTECTALIMM, TPUBEAEHO B 1. 9.5.

9.1 banJibHO — peiTHHIOBAasl OII€eHKA TEeKYIIEero KOHTPOJIS yCIeBaeMOCTH U
3HAHUN 00y4YAKOIUXCH
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OO6mast TpyI0eMKOCTh TUCHMUIUIMHBL cocTaBisieT 10 3auetHbix eaunui;, 360
aKaJeMHUYEeCKUX yaca. Buj mpoMexxyTouHOTO KOHTPOJISI — 3a4eT (2 ceMecTp), 3a4eT C
oreHko# (3 cemectp) u sk3aMeH (4 cemectp).

. KonuuectBo 6amwioB | Cpox
Tema/Buj yueOHBIX 3aHATHIMA
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUl),
(mopsiaxoB
MO3BOJISIIOIIMX O0yJaroIeMycs Munu- Makcu- | .
. biil HoMep | IIpumeuanue
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIA | MaJIbHOE | MajbHOE HeTeNH ¢
YPOBEHB CHOPMUPOBAHHOCTH 3HAaYeHHE | 3HAYCHHE
¢ Hayaja
KOMIIETEHIIAI
cemMecTpa)
Cemectp 2
Tema 1. Mecmo u ponv opzanuzayuu cepeuca 6 oouiecmee
Jlexnus 1 1 1,5 1 —
Jlexmus 2 1 1,5 1 —
Jlexmus 3 1 1,5 2 —
[TpakTrueckoe 3anstue 1 2 3,2 3 VO, C3, C
[TpakTryeckoe 3ansiTue 2 2 3,2 3 VO, C3, C
[TpakTryeckoe 3ansiTue 3 2 3,2 4 VO, C3, C
ITpakTryeckoe 3anstue 4 2 3,2 5 VYO, C3, Ci
ITpakTryeckoe 3aHsTHE 5 2 3,2 5 VYO, C3, Ci
ITpakTryeckoe 3ansiTue 6 2 3,2 6 VYO, C3, Ci
Hmozo no meme 1 15 23,7

Tema 2. Cmpykmypa u npoyecc npuHAmMuUsA peuleHus Ha RPeONnPUAMUAX
CePBUCHO20 0DCIIYHCUBAHUA 6 MPAHCHOPMHOU Chepe

Jlekug 4 1 1,5 7 —
Jleknusa 5 1 1,5 7 —
Jlexmus 6 1 1,5 8 —
ITpakTryeckoe 3anstue 7 2 3,2 9 VO, C3, Cm
ITpakTryeckoe 3anstue 8 2 3,1 9 VO, C3, Cm
ITpakTryeckoe 3anstue 9 2 3,1 10 VYO, C3, Cu
ITpakTraeckoe 3anstue 10 2 3,1 11 VO, C3, Cm
ITpakTrueckoe 3ansaTue 11 2 3,1 11 VO, C3, Cm
ITpakTrdeckoe 3anstue 12 2 3,1 12 VYO, C3, Cu
Hmozo no meme 2 15 23,2

Tema 3. Opzanuzauuonnvlie CMPyKmMypol yRpaeieHus RPeOnpUsmuem cepeucHoo

00CIyHCUBAHUS 8 MPAHCNOPMHOU Chepe
Jlexmus 7 1 1,5 13 —
Jlexims 8 1 1,5 13 —
Jleximsa 9 1 1,5 14 —
ITpakTrdeckoe 3anstue 13 2 3,1 15 VYO, C3, Ci
ITpakTrueckoe 3ansatue 14 2 3,1 15 VO, C3, Ci
ITpakTrdeckoe 3anstue 15 2 3,1 16 VO, C3, Ci
ITpakTrdeckoe 3anstue 16 2 3,1 17 VO, C3, Ci




. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsimxoB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcun- |° .
. biil HoMep | IIpumeuanue
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIN | MaJIbBHOE | MajJbHOC HeTeNH ¢
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE| 3HAUCHHE| . . o
KOMIIETCHIIU M
ceMecTpa)
ITpakTuueckoe 3ansitue 17 2 3,1 17 VO, C3, Ci
ITpakTuueckoe 3ansitue 18 2 3,1 18 VO, C3, Ci
Hmozo no meme 3 15 23,1
HToro mo o0s13aTeLHBIM BHJIAM 45 70
3aHATHH
3auer 15 30 — —
Hroro mo nucuumjinHe 60 100 — —
IIpemuasbHbIC BUABI
AEeATEJIbHOCTH
(111 ydeTa nmpu onpe/eIeHNH
peiiTuHra)
VYyacTtue B KoHGEpPEHIINH 110 TeMaM 10
JTUCHMIIMHBI
Hayunas myOnukanus mo remam 10
JTUCHMIIMHBI
HTOro 1onoJTHUTEJILHO 20
NpeMHAJBLHBIX 0AJ1JI0B
Bcero mno aucuuMIIMHE 1JIsl 120
pedTHHTa

IlepeBoa 6a/1J10B 0AJIJILHO-PEHTHHIOBOM CUCTEMBI B OIIEHKY /ISl 3a4eTa 1o

«aKaJgeMHYeCcKoi» IKaJje
KosauvectBo 6a10B o bPC Onenka (1o «akaJgeMH4YeCKOi IKaJie)
60 u 6omee «3aYTCHOY
MeHee 60 «HE 3a4TECHO

Cemectp 3

Tema 4. Memoowl ynpasnenus, npumeHnsaemovle Ha NPEONPUAMUAX CEPBUCHO20

00CIyIHCUBAHUS 8 MPAHCNOPMHOU Chepe

Jlexmma 10 1 1,5 1 —
Jlexnus 11 1 1,5 1 —
ITpakTraeckoe 3anstue 19 15 2,4 2 VYO, C3, Ci
ITpakTraeckoe 3anstue 20 15 2,4 2 VYO, C3, Ci
ITpakTrdeckoe 3anstue 21 15 2,4 2 VYO, C3, Ci
ITpakTrdeckoe 3anstue 22 15 2,4 3 VYO, C3, Ci
HUmozo no meme 4 8 12,6

Tema 5. Cucmema npo2Ho3upOGAHUA U NIIAHUPOBGAHUA OeAMEIbHOCMU HA
NPEeOnPUAMUAX CEPEUCHO20 OOCTIYHCUBAHUSA 8 MPAHCROPMHOU chepe

Jlexkuus 12

1

| 15

|3
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. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATHI
o KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiakoB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcun- |° .
. biil HoMep | IIpumeuanue
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIA | MaJIbHOE | MajbHOE HeTeH ¢
YPOBEHB CHOPMUPOBAHHOCTH SHauCHWe| 3HaueHwe| ..
KOMIICTCHIIU I
ceMecTpa)
Jlexmus 13 1 1,5 4 —
ITpakTuueckoe 3ansitue 23 1,5 2,4 4 VO, C3, Ci
[TpakTrueckoe 3anstue 24 1,5 2,4 4 VO, C3, C
[TpakTuueckoe 3anstue 25 1,5 2,4 5 VO, C3, C
ITpakTuueckoe 3ansitue 26 1,5 2,4 5 VO, C3, C
Hmozo no meme 5 8 12,6

Tema 6. Ynpasnenue uzoeprickamu 6 0essmenbHOCmU RPEONPUAMUA CEPEUCHO20
00CcyIHCUBAHUA 8 MPAHCNOPMHOUL Chepe

Jexuusa 14 1 1,5 6 —
Jlexuus 15 1 1,5 6 —
[TpakTuueckoe 3ansitue 27 1 1,5 6 VO, C3, C
ITpakTuyeckoe 3ansitue 28 15 2 7 VO, C3, C
ITpakTrdeckoe 3anstue 29 15 2,3 7 VYO, C3, Cix
Hmozo no meme 6 6 8,8

Tema 1. Ynpasnenue 0cCHOBHBIMU U 0OOPOMHBIMU CPEOCHIBAMU NPEONPUAMUA
CePBUCHO20 0DCYHCUBAHUA 8 MPAHCHOPMHOU Chepe

Jlekus 16 1 1,5 8 —
Jexuus 17 1 1,5 8 —
Jlexuus 18 1 1,5 8 —
Jlexmus 19 1 1,5 9 —
ITpakTrueckoe 3anstue 30 1,5 2,4 9 YO, Cug
ITpakTrueckoe 3anstue 31 15 2,4 10 VO, C3, Cm
ITpakTrdeckoe 3ansTue 32 15 2,4 10 VYO, C3, Cu
[TpakTrueckoe 3ansaTue 33 15 2,4 10 VYO, C3, Cu
ITpakTraeckoe 3ansatue 34 15 2,4 11 VO, C3, Cm
Hmozo no meme 7 11,5 18

Tema 8. Ynpasnenue mapkemunzom Ha NPEONPUAMUAX CEPBUCHO20
00cyHCUBaAHUA 8 MPAHCNOPMHOU chepe

Jexmsa 20 1 1,5 11 —
Jexumsa 21 1 1,5 12 —
Jlexums 22 1 1,5 12 —
Jlexums 23 1 1,5 12 —
ITpakTrdeckoe 3ansatue 35 15 2,4 13 VYO, C3, Ci
ITpakTrdeckoe 3anstue 36 15 2,4 13 VYO, C3, Ci
ITpakTraeckoe 3anstue 37 1,5 2,4 14 VO, C3, Ci
IIpakTrdeckoe 3ansaTrue 38 1,5 2,4 14 VO, C3, Ci
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. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATUM
o KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsimxoB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcun- |° .
. biil HoMep | IIpumeuanue
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIN | MaJIbBHOE | MajJbHOC HeTeNH ¢
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUYEHUE| 3HAUCHUE Hauaa
KOMIICTCHIIU I

ceMecTpa)
ITpakTuueckoe 3ansitue 39 1,5 2,4 14 VO, T, Cm
Hmozo no meme 8 11,5 18
HToro mo o0s13aTeILHBIM BHJIAM 45 70
3aHATUM
3ayeT ¢ OLEHKOM 15 30 — —
HToro mo tucuuminue 60 100 — —
IIpemuanabHbIEe BUABI
IeATeJILHOCTH
(111 ydeTa mpu onpeeaeHuH
peiiTuHra)
VYyactue B KoHGEpPEHIINH 110 TeMaM 10
MUCIUATLINHBI
Hayunas myOnukanus mo remam 10
IUCIUILIAHEI
HTOro 1onoJTHUTEJILHO 20
NpeMHAJTBLHBIX 0AJ1JI0B
Bcero mo aucnuminHe A 120
pedTHHIa

IlepeBoa 6a/1J10B 0AJIJILHO-PEHTHHIOBOM CUCTEMBI B OLIEHKY JIJISI 3a4eTa ¢
OLICHKOM M0 «aKaJleMHUYeCKOID> IKaJIe

Koaunuectso 6a10B no bPC

Onenka (1Mo «akageMH4YeCcKOi) 1KaJie)

90 u 6onee 5 — «OTIIMYHOY
75+89 4 — «XOpOoIIOY»
60+74 3 — «YIOBIETBOPUTEIHHO
MeHee 60 2 — «HE yJIOBIETBOPUTEIHHO)

Cemectp 4

Tema 9. Ynpaenenue npouze00cmeeHHbIM RPOUECCOM HA NPEONPUAMUAX
CepPBUCHO20 00CYHCUBAHUA 6 MPAHCNOPMHOIL chepe

Jexumsa 24 1 1,5 1 —
Jlexumsa 25 1 1,5 2 —
ITpakTraeckoe 3anstue 40 1,8 2,8 3 VYO, C3, Ci
ITpakTrdeckoe 3anstue 41 1,8 2,8 3 VYO, C3, Ci
Hmozo no meme 9 5,6 8,6

Tema 10. Iloozomoexa npou3eo0cmea HoOB80I NPOOYKUUU U YCIy2 HA
NPEeOnPUAMUAX CEPEUCHO20 OOCTIYHCUBAHUS 8 MPAHCROPMHOU chepe

Jlekuus 26

1

1,5

4

Jexumsa 27

1

1,5

4
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. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsimxoB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcun- |° .
. biil HoMep | IIpumeuanue
MIPOIEMOHCTPUPOBATH JOCTUTHYTHIA | MaJIbHOE | MajbHOE HeTeH ¢
YPOBEHB CHOPMUPOBAHHOCTH 3HAaYeHHE | 3HAYCHHE
8 Havaia
KOMIIETEHIIAI
ceMecTpa)
Jlexus 28 1 1,5 5 —
Jlexmus 29 1 1,5 5 —
ITpakTuueckoe 3ansitue 42 2 4 6 VO, 3, C
[TpakTuueckoe 3ansitue 43 1,8 2,8 6 VO, C3, Cm
[TpakTuueckoe 3anstue 44 1,8 2,8 7 VO, C3, Cm
ITpakTuueckoe 3anstue 45 1,8 2,8 7 VO, C3, C
Hmozo no meme 10 11,4 18,4

Tema 11. Tunwt npou3zeo0cme Ha NPEORPUAMUAX CEPEUCHO20 OOCTYHCUBAHUA 8

mMpPancnopmuoul cghepe

Jlexmus 30 1 1,5 8 —
Jlexnms 31 1 1,5 8 —
Jlexus 32 1 1,5 9 —
ITpakTrdeckoe 3anstue 46 1,8 2,8 9 VYO, C3, Cix
ITpakTrdeckoe 3ansitue 47 1,8 2,8 10 VYO, C3, Ci
ITpakTrdeckoe 3anstue 48 1,8 2,8 10 VYO, C3, Ci
Hmozo no meme 11 8,4 12,9

Tema 12. I]enoobpazosanue na npeonpuamuu cepeucHozo 00CaAYHCUGAHUA 6

mMpPaAHCROPMHOU Chepe
Jlexmus 33 1 1,5 11 —
Jlexuus 34 1 1,5 11 —
ITpakTrueckoe 3anstue 49 1,8 2,8 12 VO, C3, Cm
ITpakTrueckoe 3anstue S0 1,8 2,8 12 VO, C3, Cm
Hmozo no meme 12 5,6 8,6

Tema 13. Ynpasnenue opeanuzayueii mexHuueckozo, MamepuaibHozo, npyooeozo
obecneyeHus NPEONPUAMUIL CEPBUCHO20 OOCTIYHCUBAHUSA 8 MPAHCNOPMHOU chepe

Jlexmsa 35 1 1,5 13 —
Jlexmsa 36 1 1,5 13 —
Jlexumsa 37 1 1,5 14 —
ITpakTrueckoe 3ansaTue 51 1,8 2,8 14 VO, C3, Cm
ITpakTrdeckoe 3ansTue 52 1,8 2,8 15 VO, C3, Cm
ITpakTrdeckoe 3ansTue 53 1,8 2,8 15 VO, C3, Cm
Hmozo no meme 13 8,4 12,9

Tema 14. Ynpaenenue obecneuenuem Kauecmea Ha npeonPUAMUAX

CcepeucHozo

o00Cayscusanus 6 mpancnopmuoil cghepe
Jlexuus 38 1 1,5 16 —
Jlexuus 39 1 1,5 16 —
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. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI1), (nopIKoB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcun- |° .
. biil HoMep | IIpumeuanue
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIN | MaJIbBHOE | MajJbHOC
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUYCHHUE| 3HAYCHUE HE:E;:;
KOMIICTCHIIUM
ceMecTpa)
ITpakTrueckoe 3anstue 54 1,8 2,8 17 VO, C3, Ci
ITpakTrueckoe 3ansTHe 55 1,8 2,8 18 VO, C3, Ci
Hmozo no meme 14 5,6 8,6
HToro mo o0s13aTeLHBIM BHJIAM 45 70 . .
3aHATHI
JK3aMeH 15 30 — —
HMToro no gucuunjinHe 60 100 — —
IIpemuasbHbIC BUABI
nesiTeJIbHOCTH
(111 ydeTa nmpu onpe/eIeHNH o o o o
peiiTuHra)
VYyacTtue B KoHGEpPEHIINH 110 TeMaM . 10 . .
JTVCITUTITAHBI
Hayunas myOnukanus mo remam L 10 L .
JVCITUTITMHBI
HTOro 1onoJTHUTEJILHO o 20 . .
NpeMHAJBLHBIX 0AJ1JI0B
Bcero mno jaucuumiuHe J4 . 120 L L
peiiTHHTra
IlepeBoa 6a/1710B 0AJIJILHO-PETUHIOBOM CHCTEMbI B OIIEHKY JJIA IK3aMeHa 10
«aKajJeMHYeCKOoI) IKaJje
KosauvectBo 6a10B o bPC Onenka (1o «akaJgeMH4YeCKOi IKaJie)
90 u 6onee 5 — «OTINYHOY
75+89 4 — «XOpOII0»
60+74 3 — «YIOBIETBOPUTEIHHO
meHee 60 2 — «HE YAOBJIETBOPUTEIHHOY

9.2 MeToauuecke PpeKOMEHIAIMH 10 MNPOBEICHUI0 MNPOUEAYPbI
OLlCHUBAHUA 3HAHMH, YMEHUHA H HABBIKOB M (MJIH) ONbITA IeSATEJbLHOCTH,
XapaKTePU3YIOLIUX 3TANbl (POPMUPOBAHUA KOMIIETEHIIMH

[Tocenienue JNEKIMOHHOTO 3aHATHUS OOydYarOIIMMCS OlleHMBaeTcs B | Oam.

Benenne nexuunonHoro koncnekra — 0,1 0amioB. AKTUBHOE ydacTue B OOCYXKIEHUU
JIMCKYCCHOHHBIX BOIIPOCOB B X0j1€ JeKuuu — a0 0,4 6anos.
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[Tocemienne MpakTUYECKOTO 3aHATHSA C BEACHUEM KOHCIEKTa OLICHUBAETCS B 2
6amna (2 cemectp). Coobuienue — 10 0,6 0amioB (Mpo NPaKTUYECKUM 3aHIATHAM € 1 110
7 —no 0,7 6amnoB). YcrHbli onpoc — 10 0,3 6amios (2 ceMectp).

[Tocemenre MpakTUYECKOTO 3aHATHS C BEJICHUEM KOHCIICKTa OlleHuBaeTcs B 1,5
6aioB (3 cemecTp) (Mo mpakTudeckomy 3ansatuio 27 - 1 6amr). Cooburenue — g0 0,2
OamuioB. YcnemHoe Hanucanue tecta: oonee 50 % u 10 75 % NpaBUIBHBIX OTBETOB —
0,1, 6onee 75 % — nmo 0,2 GamioB. YcrtHbil onpoc — ao 0,5 6amnoB (mo 27, 28
npakTuueckum 3aHsatusM — 10 0,1 6amna, mo 29 npaktudeckomy 3anstuio — g0 0,4
6aioB) (3 cemectp). Yuactue B 0OCYXICHHH BOMPOCOB Kpyrioro crona — g0 0,2
Oana.

[TocereHre MPaKTUYECKOTO 3aHATHS C BEJICHUEM KOHCIICKTa OllcHuBaeTcs B 1,8
0amioB (1o 42 npakTHUECKOMY 3aHATHIO - 710 2 6aiioB) (4 cemectp). CoobuieHue — 110
0,4 6amnoB (mo mpakTuueckoMy 3aHsaTuio 42 — o 0,6 6amwioB). Beimonxnenue 3ananuit
— 1o 1 6amna. Yerueiit onpoc — 10 0,4 6amoB (4 cemectp).

['pynmoBoe permieHne OOyYarOIIMMHUCS CUTYallMOHHOM 3aJaud B paMKax
pealm3anuy MeToIa pa3BUBAIOIICHCS Koonepanuu omneHnBaercs 10 0,2 6aios.

9.3 TeMblI KypcOBBIX padoT MO AUCIHUNJINHE
Y4eOHBIM TIaHOM JUCIUIIIMHBI KypcoBas paboTa He IpeayCMOTpEHa.

9.4 KoHTpoabHbIe BONPOCHI W 33JaHUSl VIS NPOBeJIeHUS BXOIHOI0
KOHTPOJISl OCTATOYHBIX 3HAHMI MO 00ecneYNnBAIOIIUM JHUCUUILIHHAM

Bompockl  BXOIHOTO  KOHTpOJSL MO  JHCHUIUIMHE  «OJKOHOMHKA U
PEIIPUHAMATEIIBCTBOY

1. DxoHOMHUYECKas HEOMPEIEICHHOCTh M PUCKH, HECOBEPIIICHCTBA PHIHKA.

2. OcobeHHOCTH (PYHKIMOHMPOBAHHUS PBHIHKOB (haKTOPOB TMPOU3BOACTBA B
cepe CepBHCHOTO OOCITy)KMBaHWs Ha TpaHcropre. DakTopbl MPOW3BOJCTBA U X
COOTHOIIICHHE.

3. lUemn m ¢ynkuuu ¢upmMel B cdepe CEepBHCHOTO OOCTYy)KMBaHUS Ha
TPaHCIIOPTE.

9.5 Onucanue nokaszareJieii 1 KPpUTEPUEB OLEHUBAHUS KOMIETEHIHI Ha
Pa3JIM4YHbIX 3TanaxX UX POPMHUPOBAHMS, ONIMCAHUE IKAJ OLUCHUBAHUSA

Komnereurnuu | Ilokasarenu Kputepuu onienHuBanus
OIICHUBaHUS
(MHAMKATOPBI
JOCTH>KEHHS])
KOMIICTCHITUMN

I sran
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Komnerenuu | Iloka3sarenn Kpurepun onennBanus
OLICHUBAHUSI
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH
3HaeT:
— METO/Abl ONpeAesieHus Kpyra 3aaad B
U'vk2 | mpouecce ympapneHus CepBECHBIM OOCIyKHBAHHEM
VK-2 Ul%k2 |B TpaHcmoprHoii cdepe, MexaHH3M  BbIOOpa
UTPyik-2 ONTUMAJIBHBIX CIIOCOOOB pEIIeHHs 3aJa4 B paMKax
MOCTABJIICHHOM IIeJIM, MCXOMAsl W3 JACHCTBYIOIIMX
OPAaBOBBIX HOPM, HMEIOIIMXCA  PECypcoB U
OTpaHUYCHUI B MpPOLIECCE YNPABIEHUS CEPBUCHBIM
o0cny>KUBaHHEM B TPAHCHOPTHOM cdepe; anroputM
W'k, | BbIOOpa ONTUMAIBHBIX CIOCOOOB MX pELICHHS,
TK-2 NP2 UCXONd W3  JCHCTBYIOIIMX  MPABOBBIX  HOPM,
UMEIOIIUXCSl PECYPCOB U OIpaHMYEHUN B Tpoliecce
yIOpaBlI€HUS  CEPBUCHBIM  OOCIY>KMBaHHEM B
TpaHCHIOPTHOM cdepe;
— TEOPETUYECKHE OCHOBBI U TMPAKTUUYECKUE
OpUeMbl  yNpaBlieHUs  TpoeKTamMu B cdepe
[K-3 W s o0cIy>KUBaHHs B MIpoliecce YNPABJICHHs CEPBHCHBIM
o0CITy’)KUBaHHEM B TPAHCIOPTHOU cdepe; OCHOBBI
OpraHU3allMOHHO- YIPABIECHYECKON AesSTEIbHOCTH
no  OOeCMeYeHWI0  peanu3alud  TYPHUCTCKO-
PEKpEAIMOHHBIX MPOECKTOB MPEANPUATHS CEPBUCA B
npolecce yIpaBlICHUs] CEPBUCHBIM OOCITYyKHMBAaHUEM
101 L B TPAHCIIOPTHOM cdepe;
[IK-4 1204 —  MEXaHu3M  BbIOOpa  MaTepUaTbHBIX
WUBks | PECYPCOB, o0opynoBaHUs Ui  OCYLIECTBICHUS
opolecca  CepBUCA,  MEXaHU3M  NPOBEIECHUS
IEPEroBOPOB € KIMEHTAaMH IO MPETEH3UOHHBIM
clydasM M METOAbl  ONpEleleHHs  IPUYUH
BO3HUKHOBEHUS MPETEH3UI B MpOIECCe yIpaBICHUS
e CEpPBUCHBIM  OOCIYy>)KUBaHMEM B TpPaHCIOPTHOM
MK-5 Hﬂziiz cepe;

— MexaHm3M (GOpMHPOBAHUA LENeH W 3amad
JEATEIIbHOCTH MOJpa3AeIeHUN CEpPBHUCHOU
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Kowmrmereuimmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

[1K-6

N nk-6

JEeSTeNbHOCTH TPEANPUATHS, METOJIbI OpraHU3aIIH
IUIAHUPOBAaHUA W  MOHUTOPWHTA  JIEATEIBHOCTH
CEpPBUCHOW KOMIIAHWUU B TPAHCIOPTHOU cdepe U B
chepe rocTenpuruMCTBa Ha TPAHCIIOPTE, MEXaHU3M
OpraHM3alliid WX  BBINIOJIHEHUS B MpoIecce
yIpaBICHUS  CEPBHCHBIM  OOCITy)KMBaHHEM B
TPaHCIIOPTHOU cdepe; METO/IBI BbIOOpa
OpPraHM3AIMOHHBIX PEHICHUH s (HOPMUPOBAHUS
CEPBHCHOM CUCTEMBI 00CITy KHBaHWUSI C
UCTIOJIh30BAaHUEM METOJIOB OPTaHU3AIMH B TIPOIECCE
yIpPaBICHUS  CEPBHCHBIM  OOCITY)KMBaHHEM B
TPaHCIIOPTHOW  cdepe;  aNTOpUTM  NPUHATHS
OpPraHM3AalMOHHBIX  PEHICHHH  TI0  Pa3BUTHIO
KJIMCHTYPHBIX OTHOIIICHUH IPeANPUATHS
TpPaHCTIIOPTHOM cephl U chephl TOCTENPUUMCTBA Ha
TPAHCIOPTE B MPOIECCE YIPABICHUS CEPBUCHBIM
o0cny>KUBaHHEM B TPaHCIIOPTHOM cdepe;

— METO]IbI pa3paboTKH KOMIUIEKCa
MEpPOIPUSATUN T0 OpraHU3alUM, IUIAHUPOBAHUIO U
MOHHUTOPUHTY JESATEIBHOCTA CEPBUCHON KOMITAHUU
B nporecce yIpaBIICHUS CEPBHUCHBIM
00cCITy’)KUBaHHEM B TPAHCTIOPTHOU cdepe; MeXaHU3M
OpraHU3allMOHHOTO OOCTY)KMBAaHUSI aBHAIMOHHOU
UHGPACTPYKTYPHI u OpraHu3aluOHHOT O
o0ecrniedeHus mpolecca CepBUCHOIO 00CTyKUBaHUS
B a’pONOPTYy U Ha OOpPTy BO3AYIIHOTO CyJIHA B
IpoIecCe YIPaBIEHUSI CEPBUCHBIM OOCITYKHUBAaHUEM
B TPAHCTIOPTHOM cepe;

— METOJbl OpTaHW3allid U  yNpaBICHUS
UMYIIECTBOM  a’pOTMOPTOBOTO  KOMIUIEKCA U
AKTHBAMH CEPBUCHBIX MPEANPHUATANA HA TPAHCIIOPTE
B npoiiecce yIpaBIICHUS CEPBUCHBIM
oOcImy>)KUBaHWEM B TPAHCHOPTHOW cdepe; MEeTombI
OTpeIeTICHUS nokKaszaTesei 3¢ HeKTUBHOCTH
NESATENHPHOCTH TIPEANPHUATHS CEpBHCAa B pPaMKax
TPAHCTIOPTHOTO KOMILJIEKCA B MIPOIIECCE YIIPABICHHUS
CEPBUCHBIM  OOCITYXMBAaHHEM B TPAaHCIOPTHOU

cepe;
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Kowmrmereuimmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

YwMmeer:

— TPUMEHSITh METOJbI ONpECNICHUs Kpyra
3aJa4 B TPOILIECCE  YNPABICHHUS  CEPBUCHBIM
oOcny)XMBaHWEM B  TpaHCHOpPTHOH  cdepe;
NPUMCHATh MEXaHU3M  BBIOOpAa  ONTHUMAJIBHBIX
Croco00B pemieHus 3a7ad B paMKax MOCTaBICHHON
[eJIA, UCXOMAsl M3 JCHCTBYIOIIMX MPAaBOBBIX HOPM,
UMEIOIINXCSl PECYpCOB U OTPaHUYCHHI B TMpPOIECCEe
yIpPaBICHUS  CEPBHCHBIM  OOCITY)KMBaHHEM B
TpaHCTIOPTHOM cdepe;

— TPHUMCHATH TEOPETUYECCKHE OCHOBBI H
MPAKTUYCCKUE TMPUEMbI YIPABJICHHUS TPOCKTaMH B
chepe oOCITyX UBaHUS B TNPOLIECCE YINPABICHUS
CEpPBUCHBIM  OOCITYKMBAaHHEM B TPAHCIIOPTHOU
cohepe;

— NPUMEHSITh MEXaHU3M BbIOOpA
MaTepHAIbHBIX  PECypcoB, OOOpYIOBaHUS A
OCYIIECTBJICHHS TPOIEcca CEPBUCA,;

— TMPUMEHATh MEXaHu3M (POPMHUPOBAHUS
neJiel W 3a1a4  JCATEIbHOCTH NOApa3lciCHUN
CEPBUCHOM AESITENIBHOCTU NMPEANPUSTHS, IPUMEHSTD
METO]IbI OpraHu3aluu TUTAHUPOBAHMUS u
MOHHUTOPUHTA JESITEIbHOCTH CEPBUCHON KOMITAHUU
B TPaHCIOPTHOH cdepe u B chepe rocTenpuuMcTBa
Ha TPAHCIIOPTE, MPUMEHATh MEXaHU3M OpTaHU3alun
UX  BBIMOJHEHUS B  TPOIECC€  YMPaBICHUS
CEPBUCHBIM  OOCITYXMBAaHHEM B TPAHCIIOPTHOU

coepe; MPUMEHSITh METOJIbI BBIOOpA
OpraHU3allMOHHBIX pereHuil aia GOpMHUPOBAHUS
CEepBUCHOM CUCTEMBI o0CITy)KUBaHUS c

UCTIOJIh30BAaHUEM METOJIOB OPTaHMU3AIMH B TIPOIECCE
yIPaBJICHUS  CEPBHCHBIM  OOCITY)KMBaHHEM B
TpaHCTIOPTHOM cdepe;

— MPUMEHSTHh METOJIbI Pa3padOTKH KOMILICKCa
MEPONPUATHH TIO0 OpPraHu3allii, TUIAHUPOBAHUIO H
MOHHUTOPHUHTY JCSITEILHOCTH CEPBHCHON KOMITAHHH
B nporecce yIpaBJICHHUS CEPBUCHBIM
o0CITy)KMBaHWEM B TPAHCIIOPTHOM cdepe;
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Komnerenuu | Iloka3sarenn Kpurepun onennBanus
OLICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH
— NOPUMEHSATh METOAbl OpraHu3allu U
yIpaBJICHUS MMYIIIECTBOM a3pOIOPTOBOIO
KOMIUIEKCA W AKTUBAMHU CEPBUCHBIX MPEINPUITUN
Ha TPAHCIOPTE B MPOLIECCE YIPABICHUS CEPBUCHBIM
00cITy’)kKuBaHHEM B TPAHCIIOPTHOM cdepe;
IT sTan
YwMmeer:
— MPUMEHSTh aJITOpUTM BBIOOpA
U yk-2 ONTUMAJIBLHBIX CIOCOOOB WX PEIICHUs, HCXOIsl W3
YK-2 U Pyk-2 JEUCTBYIOIIMX  MPABOBBIX HOPM, HMEIOIIUXCS
Uy PECYpPCOB M OTPAaHUYEHUN B MPOILIECCE YIPABICHUS
CEepPBUCHBIM  OOCITYy)XMBAaHHMEM B TPaHCIOPTHOMU
coepe;
— IPUMEHATH OCHOBBI  OPraHU3AlMOHHO-
YIPaBIEHYECKON JIESITEIbHOCTU IO O0eCIeYeHUo
U 2, pealn3alu TYPUCTCKO-PEKPEALMOHHBIX IPOEKTOB
IK-2 N2 NPEANPUATHS CEpBHCAa B IMIPOLECCE YIPABICHUSA
CEpPBUCHBIM  OOCITYKMBAaHHEM B TPAHCIOPTHOU
ctepe;
—  IPUMEHATH  MEXaHU3M  IPOBEICHUA
IIEPETOBOPOB C KJIMEHTAMU IO MPETEH3MOHHBIM
CaydassM M METOAbl  ONPEACIECHUsS  IPUYUH
[K-3 W s BO3HUKHOBEHUS IIPETEH3UMN B MPOLIECCE yNpaBJIeHus
CEPBUCHBIM  OOCITYXMBAaHHEM B TPAHCIIOPTHOU
coepe;
— IIPUMEHSTh aNTOpUTM IIPUHSATUA
OpPraHU3alMOHHBIX  PEIIEHWA [0  Pa3BUTHIO
KJIIMEHTYPHBIX OTHOLIEHU pEeANPUATHS
101 TPaHCTIOPTHOU cepbl u chepbl rOCTENPUUMCTBA HA
[IK-4 U k4 TPAHCHOPTE B IPOLECCE YIPABICHUS CEPBUCHBIM
Uk oOcy’>KUBaHHEM B TPAHCTIOPTHOM cepe;

— IPUMEHATh MEXAHW3M OPraHU3aLHOHHOIO
o0CITy>KUBaHHS aBUAIIMOHHON WHQPPACTPYKTYPHI H
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[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

[1K-5

WU ks
N1 %nks

[1K-6

N nk-6

OpPTraHU3aIIMOHHOTO obecrniedeHus nporiecca
CEPBHCHOTO OOCITY)KHBAHHSI B adpOTOPTY U Ha OOpTYy
BO3AYIIHOTO CyJHa B TpOIEcCe YyMpaBICHHUS
CEPBUCHBIM  OOCITY)XMBAaHMEM B TPAHCIIOPTHOU
coepe;

—  TPUMEHATH  METOABl  ONpPEACIICHHUS
nokasaresei 3 PeKTUBHOCTH NeATEeIIbHOCTH
NPEANPUATHS CEpPBUCA B paMKax TPAHCIIOPTHOTO
KOMIUICKCA B TIPOIECCE YIPABICHUS CEPBHCHBIM
o0CITy’)KMBaHHEM B TPAHCTIOPTHOH cdepe;

Bnaneer:

—  CIOCOOHOCTBIO  TNMPUMEHSATH  METOBI
OTpeJIeIICHHs] Kpyra 3ajad B MPOLeCcCe YIpPaBICHUS
CEpPBUCHBIM  OOCITYKMBAaHHEM B TPAHCIIOPTHOU
coepe; NPUMEHSITh MEXaHU3M BbIOOpA
ONTHUMAJIBHBIX CIIOCOOOB pEIIeHHs 3a7a4 B paMKax
MOCTABIICHHON IIeJIM, HCXOAs U3 JACHCTBYIOIIMX
IPABOBBIX HOPM, HMEIOIIMXCA PECypcoB U
OTpaHUYCHUI B TPOIIECCE YMPABIEHUS CEPBUCHBIM
00cCITy’)KUBaHHEM B TPaHCHOPTHOU cdepe;
CITIOCOOHOCTBIO IPUMEHATh  AJITOPUTM  BBIOOpA
ONTUMAJIBHBIX CIOCOOOB WX PEIIEHUs, UCXOIA W3
JNEUCTBYIOIIUX  TMPABOBBIX  HOPM, HMEIOIIUXCS
PECYpPCOB M OTPAaHUYCHHI B MPOLIECCE YIPABICHUS
CEPBUCHBIM  OOCITYXMBAaHHEM B TPAHCIIOPTHOU
coepe;

— CMOCOOHOCTHIO MPHUMEHSTh TEOPETHUYECKUE
OCHOBBI W TIPAaKTUYECKUE TPHUEMBI YIPaBICHUS
npoektamu B cdepe OoOCIyXUBaHUA B Ipolecce
yIOpPaBICHUS  CEPBUCHBIM  OOCTY)KMBAaHHEM B
TPAHCTIOPTHOM cdepe; CIOoCOOHOCThIO MPUMEHSTH
OCHOBBI OpraHU3aInOHHO- yIPaBICHUYECKON
JESATENHPHOCTH 1O  OOECIEUEHUI0  peau3aluu
TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEATPUSITHS
CepBUCa B TIPOIECCE YIPABICHUS CEPBHUCHBIM
o0Ocy>)KHUBaHHEM B TPAHCTIOPTHOM cdepe;

—  CIOCOOHOCTBIO MPUMEHSATh MEXaHU3M
BbIOOpAa MaTepuaJbHBIX PECypcoB, O0OPYIOBaHHS
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TUTST OCYIIIECTBICHUS nporiecca cepBuca,
CIIOCOOHOCTBIO TPUMEHSATH MEXaHW3M MPOBEICHHUS
NIEPErOBOPOB € KIMEHTAMH 1O MPETeH3MOHHBIM
CIy4assM HM  METOJIBI  ONpPEACICHUS  TNPUYHUH
BO3HUKHOBEHUS NMPETCH3MI B MPOIECCE YIPABICHHUS
CEPBUCHBIM  OOCITY)XMBAaHMEM B TPAHCIIOPTHOU
coepe;

—  CHOCOOHOCTBIO TPUMEHSTH MEXaHHU3M
dopMupoBaHusl IeNed © 3adad  JACSATEIbHOCTH
TIOIpa3IeTICHUH CEpBHCHOI JESITEIIbHOCTH
NPEANPUATHS, CIHOCOOHOCTBIO TMPUMEHSTh METOIbI
OpraHW3allid  IUIAHUPOBAaHWUS W  MOHHUTOPHHTA
JeSTEIIbHOCTH CEPBUCHOM KOMITaHUH B
TPAHCTIIOPTHOM cdepe U B chepe rocTenpuuMcTBa Ha
TPAHCIOPTE, CIOCOOHOCTHIO MPUMEHSATH MEXaHU3M
OpraHu3allid WX BBINOJHEHHA B  Ipoliecce
yIpaBI€HUS  CEPBUCHBIM  OOCIY>KMBaHHEM B
TPAHCHOPTHOU cdepe; CIOCOOHOCThIO MPUMEHATH
METOJIbI BbIOOpa OpPraHU3allMOHHBIX PEIIeHUN s
dbopMupOBaHUS CEPBUCHON CHCTEMBI OOCTYKHBAHUSI
C WCHOJB30BAHMEM METOJOB OpraHH3allid B
npolecce yIpaBlICHUs] CEPBUCHBIM OOCITYyKHMBAaHUEM
B TPAHCIOPTHOH cdepe; COCOOHOCThIO MTPUMEHSTh
QITOPUTM TIPUHATHS OPTraHU3AIMOHHBIX pPEIICHUN
1o Pa3BUTHIO KITUEHTYPHBIX OTHOIIECHUH
NPEeNNnpusATUsS TpPaHCIOPTHON cdepbl U  chepsl
TrOCTEIPUUMCTBA Ha TpaHCIOpPTE B IpoIEcce
yIOpaBIE€HUS  CEPBUCHBIM  OOCITY)KMBAaHHEM B
TpaHCTIOPTHOM cdepe;

—  CIIOCOOHOCTBIO  TPUMEHSATH  METOBI
pa3paboOTKM  KOMILIEKCa  MEpPONpHSITHH  TIO0
OpraHu3alid, I[UIAHUPOBAHWIO W MOHHUTOPHUHTY
JeSITEeIbHOCTH CEPBUCHOW KOMIIAaHMU B TMIpOIECCe
yIOpPaBICHUS  CEPBUCHBIM  OOCITY)KMBAaHHEM B
TPAaHCIIOPTHOW cdepe; CHOCOOHOCTHIO MPUMEHSTH
MEXaHW3M  OpPTaHWU3AMHOHHOTO  OOCITYKHBaHUS
aBUAIMOHHOM UHPPACTPYKTYPHI u
OpraHU3alMOHHOTO obecrniedeHus npoiiecca
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Komnerenuu | Iloka3sarenn Kpurepun onennBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

CEpPBUCHOI0 OOCTYKMBaHUS B a3pPOTIOPTY U Ha OOPTY
BO3JIYIITHOTO CyAHa B Tpollecce ymIpaBiIeHUs
CEepPBUCHBIM  OOCITYy)XMBAaHHMEM B TPaHCIOPTHOMU
cohepe;

—  CIIOCOOHOCTBIO  TIPUMEHSTH  METOJIbI
OpraHu3aIuu u yIpaBICHUS UMYIIECTBOM
a’POIOPTOBOTO KOMIUJIEKCA U aKTUBAMH CEPBUCHBIX
OpeAnpusITHd  Ha  TpaHCHOpTe B MpoIecce
yOpaBJICHUS  CEPBUCHBIM  OOCIy>KMBaHUEM B
TpaHCIIOPTHOW cdepe; CIOCOOHOCThIO MPUMEHSTH
METObI OTIPEICIICHHS MoKa3arenel 23 PpeKTUBHOCTH
NEATeIbHOCTH TPEANpPHUATHS CepBHCAa B paMKax
TPAHCIIOPTHOTO KOMILJIEKCA B MPOIECCE YIPaBICHUS
CEepPBUCHBIM  OOCITYy)XMBAaHMEM B TPaHCIOPTHOMU

cthepe .

XapakTepuCTUKKA  IIKajdbl  OIEHUBAHUS  MPOMEKYTOUHOM  aTTeCTAIUH
NIPUBEICHBI HUXKE.

1. MakcumallbHOE KOJMYECTBO OallyioB, TOJYYEHHBIX 3a 3a4eT (3a4eT ¢
omeHKkoi ¥ dk3ameH) — 30. MuHMManbHOE (3a4€THOE) KOJIMYCCTBO OallIoB («3adet
CHaH», «3a4eT C OIEHKOM CAaH» U «IK3aMeH caaH») — 15 0asos.

2. Tlpu HabGope meHee 15 OamnoB - 3ader (3a4eT C OIEHKOHM, SK3aMEH)
CUMTAETCSd HE CIAaHHBIM TI0 MPUYHHE HEIOCTATOYHOTO YypoBHS 3HaHuil. [lpu
HEYJIOBJIETBOPUTEIHHON cAade 3ayeTa (3ayeTa ¢ OIEHKOM, PK3aMEH) WM HESBKE IO
HEYBXUTEILHOW MPUYMHE HA 3a4eT (3a4eT C OIEHKOMW, DK3aMEH) IK3aMeHAI[MOHHAS
COCTaBIIAIONIAsl TPUPABHUBAETCA K HymI0. B 3sTtom cmyuae oOywaromuiics B
yctanoBieHHOM B CIIOI'Y T'A mopsnke oOs3aH mepecaarh 3a4eT (3a4eT ¢ OIEHKOMH,
AK3aMEH).

3. OmeHka 3a 3a4eT (3a4eT C OLICHKOI) BBICTABISETCS KaK CyMMa HaOpaHHBIX
OaJI7IoB 32 OTBETHI HA JBA BOTIPOCA M 32 BHITIOJIHCHHUE MTPAKTUYECKOTO 3a/IaHMUS.

4. OTBeTHI HA BOMPOCHI OIIEHUBAIOTCS CIEAYIONUM 00pa3oM:

1l 6ann. oOyyaromuiics JaeT HENpPaBWIBHBIA OTBET HA BOMPOC, HE
JIEMOHCTPUPYET 3HAHWA, YMEHUH M HABBIKOB, COOTBETCTBYIONIUX (POPMUPYEMBIM B
MPOIIeCcCe OCBOSHUS MUCIUILIMHBI KOMITETCHIIUSIM (HET OTBETa Ha BOMPOC) WIIH OTKA3
OT OTBETA;

2 6banna: oTBET OO0ydaromierocsi Ha  BONPOC  HEYAOBIETBOPUTEIICH,
OOy4JaroIIHIACsT TIEMOHCTPUPYET (PparMeHTapHBbIC 3HAHHUS B pamMKax (OPMUPYEMBIX
KOMITETEHITNH, He3HAHKE JICKITMOHHOTO MaTepHaia;
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3 Oanna: OTBET OOYyYalOLIErocsi Ha BONPOC HEYJOBIETBOPUTENEH, TpeOyeTcs
3HAYUTENHFHOE KOJUYECTBO HABOJANIMX BOMPOCOB, OOYYAIOMIMWCA HE MOXKET
BOCTIPOM3BECTH W OOBACHUTH OCHOBHBIC TMOJIOKEHUS BOMpPOCA, JAEMOHCTPUPYET
crabble 3HaHUS JIEKIIMOHHOTO MaTepuana;

4 6anna: obyvarommiics IEMOHCTPUPYET MUHUMAJbHBIE 3HAHUS OCHOBHBIX
HOJIOKEHUH BOIIPOCOB B MpeJieNax JEKIIMOHHOTO MaTepHuana,;

5 6annos: oOydaromMiicss EMOHCTPUPYET 3HAHUS OCHOBHBIX IOJIOKEHHM
BOMPOCA, JIOTUYECKH BEPHO H3JIaracT CBOM MBICIH, TOKa3bIBa€T OCHOBHI YMEHUH
WCTIONIb30BAHUS 3TU 3HAHUSA, MIBITAsACh OOBSICHUTH UX HA KOHKPETHBIX pUMeEpax;

6 6annog. OOyYaIOUIMICS JEMOHCTPUPYET CHCTEMAaTU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIOKEHUH BOMpOCA, JOTUYECKH BEPHO M TPAMOTHO H3JIaracT CBOU
MBICITH, OPUEHTUPYETCS B €T0 poOIieMaTHKe, TTOKa3bIBA€T YMEHHSI HCIIOJIH30BATh ATH
3HaHWs, OMMCHIBAs Pa3IMYHBIC CYIIECTBYIOIINE B HAYKE TOYKHU 3PEHHUS Ha MpoOieMy
Y TIPUBOJISI KOHKPETHBIC TTPUMEPHI;

{ 6annos. oOydYarOUIMiiCs JAEMOHCTPUPYET  JOCTATOYHO TIOJHBIE H
CHUCTEMAaTHU3UPOBAHHBIE 3HAHWS, JIOTMYECKH BEPHO M TPAMOTHO H3JIaracT CBOU
MBICJTH, YETKO OMHCHIBACT MPOOIEMATHKY BOIMPOCA, OPUEHTHPYETCS BO BCEX TEMax
TUCIMIUINHBI, TMOKa3bIBA€T YMEHWS W HAaBBIKM HCIIONB30BaTh OTH 3HAHMSA,
00OCHOBBIBasI CBOIO TOYKY 3PEHHS Ha MPOOJIEMy M MPHUBOJS KOHKPETHBIE IPUMEPHI,
HO TpeOOBAIMCH HABOASIINE BOIPOCHI;

8 6annos. obydaroUMics NEMOHCTPUPYET TOJHbIE M CHCTEMAaTU3MPOBAHHBIE
3HAHUS, JOTMYECKH BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YE€TKO ONHCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TEeMax TUCIMIUIMHBL,
MOKa3bIBa€T yMEHUS M HAaBBIKM HCIIONB30BAaHMS ATUX 3HAHUHM, Jenas BBIBOJHI,
HPUBOJIS CYIIECTBYIOIIME B HayKe TOYKU 3PEHUS, CPAaBHUBAsI UX CUJIbHBIE U ClIa0ble
CTOPOHBI, 0OOCHOBBIBAsI CBOIO TOUKY 3PEHHSI, IPUBOSI KOHKPETHBIE IPUMEDHI,

9 6annos. oOydYalOUIMIACS EMOHCTPUPYET MOJHBIE UM CHUCTEMaTH3HPOBAHHBIC
3HAHUS, JOTMYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIH, YE€TKO OIHCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHEHTHPYETCS BO BCEX TeMaX IMCUUILIMHBL,
MOKa3bIBae€T yMEHUS M HABBIKM HCIIONB30BAaHMS ATUX 3HAHWHM, Jenas BBIBOJHI,
IBITAsACh CAMOCTOATEIBHO PEIIaTh BbISBICHHBIC MPOOJIEMBI, MPUBOJS KOHKPETHHIE
PUMEPHI;

10 6annos: oby4aromuiics AEMOHCTPUPYET IMOJIHbIE U CUCTEMAaTU3UPOBAHHBIC
3HAHUS, JIOTUYECKHM BEPHO U T'PAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIHUCHIBAET
npobJieMaTUKy BOIIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMaxX JIUCIUIUINHBL,
UCIONB3YeT IJIsl OTBETa 3HAHUS, MOJY4YEHHBbIC B APYTUX IUCHUIUIMHAX, a TAKKe U
MHPOpPMAIMI0O U3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce MTaHHOW JUCIMILIUHBI,
MOKa3bIBa€T YMEHMSI W HaBBIKM HCIOJIb30BAHMS OSTHX 3HAHUM, Jenas BbBIBOJBI,
IBITAsCh CaMOCTOSITENIbHO M TBOPYECKH pelIaTh BBIIBICHHBIE MPOOJIEMBI, MPUBOSA
KOHKPETHBIE TIPUMEPBHI.

BreimosiHeHne mpakTrdeckoro 3amaHus (3 BOMPOC) OIEHUBAETCS CIICTYIOIIAM
00pazoM:

10 6annos: 3ananue BoimonHeHO Ha 91-100 %, pemieHne W OTBET aKKypaTHO
oopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHA MpaBWIbHAS ¥ TOJIHAS WHTEPIPETAIUS
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BBIBOJIOB, OOYYalONIUICS apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOUKY 3PEHUS,
YBEPEHHO U MPaBUJILHO OTBEUYAET Ha BOMPOCHI MPEIMOIaBATEIIS;

9 6annog: 3amanue BbIONHEHO Ha 86-90 %, pelieHuMe M OTBET aKKypaTHO
o opMJICHBI, BBIBOJBI OOOCHOBAHBI, JaHa TpaBUJbHAS W IIOJIHAS WHTEPIPETAINS
BBIBOJIOB, OOYYalONIUICS apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOUYKY 3pPEHUS,
MIPABUIILHO OTBEYACT HA BOMPOCHI MIPETIOIaBaATEIIS;

8 o6annos: 3aganue BbIMOAHEHO Ha 81-85 %, X0a pelieHus NpPaBUIIbHBIM,
HE3HAUNTEIbHBIC TIOTPEIIHOCTH B O(QOPMJICHUH; TpaBUJIbHAs, HO HE IOJIHAS
WHTEPIPETANNS BBIBOJIOB, OOYUYAIONTUICS JacT MPAaBHIbHBIC, HO HE IOJHBIE OTBETHI
Ha  BONPOCHI  TPEMOAaBaTeNs, WCIBITHIBAET HEKOTOPHIE  3aTPyJAHCHHS B
MHTEPIIPETAIIUN TTOJYICHHBIX BBIBOJIOB;

7 6annos: 3agaHue BbiModHeHO Ha 74-80 %, Xoa peleHus NpaBUIIbHBIM,
3HAUUTEIbHBIC TMOTPENTHOCTH B O(GOPMJICHUHM; TIpaBWIbHAS, HO HE TOJHAs
MHTEPIIPETAIUS BBIBOJIOB, OOYYAIONTUICS JaeT MPaBWIbHBIC, HO HE IOJIHBIE OTBETHI
Ha BONPOCHI TIPENoOJaBaTeis, WCIBITHIBACT OIPEACICHHBIC 3aTPyJHCHUS B
MUHTEPIIPETAIIUN TTOJTYICHHBIX BBIBOJIOB;

6 6annos: 3a1aHue BBIMOTHEHO 66-75 %, MOAXO0J K PELICHUIO TPAaBUIBHBIN,
eCTh OIMOKKM, O(GOpPMIICHHE C HE3HAYUTEIBHBIMH IIOTPEITHOCTSAMHU, HEMOIHAS
MUHTEPIIPETAIUs BBIBOJOB, HE BCE OTBETHI HA BOIPOCHI NPEIMOaBaTeIsl IPABHIIbHBIC,
HE CIIOCOOCH MHTEPIIPETUPOBATH MTOJTYYECHHBIC BBIBO/IBI,

5 6annos: 3ananue BoIMOIHEHO HAa 60-65 %, mMoaAX0 K pelIeHUI0 NMPaBUIIHHBIM,
€CTh OIIMOKHM, 3HAYUTEIbHBIE TMOTPEIIHOCTH TMpU O(GOPMIICHHH, HE TMOJIHas
UHTEpIIpETaIUsl BHIBOJAOB, HE BCE OTBETHI HA BOIPOCHI MpENOaBaTesl IPaBUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATD MMOTYYEHHBIE BBIBOIBI,

4 6anna: 3amaHue BHITIOHEHO Ha 55-59 %, MOaX0 K PEIIeHUI0 MPaBHIbHBIM,
€CTh OIIMOKHM, 3HAYWUTEIbHBIE TMOTPEIIHOCTH TMpU O(DOPMIICHHH, HE TMOJIHAs
MHTEPIIpETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOMPOCHI MPENOAaBaTesl IPABUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATD MOJTYUYEHHBIE BBIBOIBI,

3 6anna: 3amanue BbIoNHEHO Ha 41-54 %, pereHue COACPKUT TpyObIe
omuOKH, HeakKypaTHoe odopmiieHne paboThl, HENMpaBUIbHAs HWHTEPIpETAIUs
BBIBOJIOB, OOYYAIOITUICS JaeT HEMPABUIIBHBIC OTBETHI HA BOMIPOCHI MPETIOAaBATENS;

2 banna: 3amanue BeIONHEHO Ha 20-40 %,pemieHne CONEPKUT TPyObIe
omunOKu, HeakKypaTHoe odopmieHue padoThl, BHIBOJBI OTCYTCTBYIOT, HE MOXKET
MPOKOMMEHTHPOBAThH XOJI PEIICHUS 3a/1auH, JaeT HEMPABUIbHBIE OTBETHI Ha BOIIPOCHI
MIperoaBaTess;

[ 6ann: 3ananue BBHITIOIHEHO MeHee, ueM Ha 20 %, perieHne comaepKuT rpyobie
OmrOKH, 00YJaIONIUIICS HE MOXKET MPOKOMMEHTHPOBATH XOJ PEIICHUS 3aadyu, HE
criocoOeH chopMyIHpPOBaTh BEIBOIBI IO padoTe.

9.6 TunoBble KOHTPOJbHbIE 3aJaHUsl sl TPOBEJEHUS] TeKYyIIero
KOHTPOJISI U MPOMEKYTOYHOH aTTeCTAIUM N0 UTOraM OCBOECHHUS M CHUININHBI

Cemectp 2
Tema 1. MecTto u poib opraHu3aluu cepBrca B 0011eCTBE
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llepeuens munogwvix 60npocos 015 yCmHo2o onpoca

1. Ilpenmer m 3amauu Kypca, pojib OpPTaHU3allid CEePBHUCA B COBPEMEHHOM
oOu1ecTBe.

2. TIpow3BOICTBEHHBIH TPOIECC — OCHOBA JEATEIHPHOCTH OpTaHU3AINH
cepBuca.

3. BHyTpeHHSs ¥ BHEITHSS cpejla OpraHu3aIliy CEPBHUCA M UX B3aUMOCBSI3b.

4., MupoBOii pBIHOK CEpBHCAa M €Tr0 pPa3BUTHE, NMPUMEHEHHE COBPEMCHHBIX
CEPBUCHBIX TEXHOJOTHH B TMPOIECCE MPEIOCTABICHUS YCIYT, COOTBETCTBYIOIIMX
TpeOOBaHUAM MOTpeOUTENEH.

IIpumepnovle memol coobueruii

1. OpraHu3aImoHHO-TIPaBOBBIC (POPMBI OPTAHHU3AIUN TIPEATIPUATHN CepPBHUCA.

2. MeToasl omnpejeneHusl Kpyra 3ajad B IMPOIECCE YIPABICHUS CEPBUCHBIM
o0cCTy)KHBaHHEM B TPAHCIIOPTHOMU cepe.

3. Mexanu3Mm BbBIOOpAa ONTHMAJIBHBIX CIIOCOOOB peIICHUS 3a7ad B pPaMKax
IIOCTABJICHHON IIEJIM, MCXOJAS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HMEIONIUXCS
PECYpPCOB W OTPAaHUYCHHMI B TMPOIIECCE YIPABJICHHS CEPBUCHBIM OOCITYKHBAaHHUEM B
TpPaHCTIOPTHOM cepe.

4. AJTOpHTM BBIOOpA ONTHMAJBHBIX CIOCOOOB HMX pEIICHUS, HCXOMAS U3
JCHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPAaHUYCHHIA B MPOIIECCE
YIIPaBJICHUS CEPBUCHBIM 00CTy>)KHBaHHEM B TPAHCIIOPTHOU cdepe.

5. TeopeTnueckre OCHOBHI U MPAKTUYECKUE MPUEMBI YIIPABIECHUS POSKTAMU B
chepe oOCIyXHBaHUSI B TIPOLIECCE YIMPABICHUS CEPBUCHBIM OOCIYKHMBAaHUEM B
TpPaHCIIOPTHOM cepe.

6. OCHOBBI  OpPraHM3allMOHHO-  YINPABICHYECKONW  JESTENBHOCTH  TIO
00€CIEUEHUI0 peau3alii  TYPUCTCKO-PEKPEALMOHHBIX TMPOEKTOB MPEINPHUSATHUS
cepBHCa B TMPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHHEM B TPAHCIIOPTHOU
cdepe.

7. MexaHnu3sm BbIOOpa MaTEpHAIBHBIX PECYpPCOB, OOOpPYIOBaHUSA IS
OCYIIECTBJICHHS TPOIECCa CEPBUCA.

8. MexaHu3M TpOBENCHUS TIEPETOBOPOB C KIUEHTAMHU IO MPETCH3MOHHBIM
CIIy4astM W METOJbl OIpPEACIICHUS MPUYUH BO3HMKHOBEHUS IMPETEH3UW B Mpoliecce
VIPABJICHUS CEPBUCHBIM 0OCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

9. Mexanusm (GopMUpOBaHUS IeieH W 3a7ad ACATEIBHOCTH IMOAPA3ACICHUN
CEPBUCHOM NEATEIbHOCTH MPEATIPUSITHS.

10. Meroasl opraHu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TPAHCTIOPTE.

11. MexaHu3M OpraHM3allid WX BBHITIOJHEHHWS B TIPOIECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOH chepe.

12. Meronpl BBIOOpa OpPraHU3alMOHHBIX pemIeHUH s GOPMHUPOBAHUS
CEPBUCHOWM CHUCTEMBI OOCITYXXMBaHHsI C HCIIOIH30BAHWEM METOJOB OpPTaHHM3AIliU B
MpoIIecce YIPABICHHS CEPBUCHBIM OOCITY)KUBAaHUEM B TPAHCTIOPTHOH cdepe.

13. Asroput™M TpHHSTHS OpPTaHU3AIMOHHBIX PEMICHUH TIO Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWUW TPEANPUATHAS TPAHCIOPTHOM cdepsl U chepsl
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rOCTEIPUMMCTBA Ha  TpPAaHCHIOPTE B  MPOLECCE  YIOPABICHUS  CEPBUCHBIM
00CIy’KMBaHHEM B TPAHCIOPTHOM cdepe.

14. Meroasl pa3pabOTKM KOMIUIEKCA MEpPONPHUITHA 1O OpraHu3aluu,
IUIAHUPOBAHUIO U MOHHUTOPHUHIY JEATEIbHOCTH CEPBUCHON KOMIAHUM B IPOLIECCE
yIPaBJIEHUsI CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

15. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHHA  aBUALMOHHOU
MHQPACTPYKTYphl M OpPraHU3alMOHHOTO OO0EecnedYeHus IMpolecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOINOPTY U Ha OOPTY BO3AYLIHOTO CyJIHA B MPOLIECCE YNPABICHUS
CEPBHUCHBIM O0CITy’KMBaHUEM B TPAHCIIOPTHOH cepe.

16. MeToapl oOpraHu3aluMyd W YOPABICHUS HMMYLIECTBOM a’3pOINOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TpPaHCIOpPTE B Mpolecce
yIPaBJIEHUsI CEPBUCHBIM 00CITYy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

17. Meroasl omnpeaeneHus Mmokazarene 3PGEKTUBHOCTH JI€SITEIBHOCTH
NOPENNpPUsSTUS CEpBUCA B paMKaxX TPAHCHOPTHOTO KOMILJIEKCA B MPOIIECCE yNpaBIeHUs
CEPBHUCHBIM OOCITYKMBaHUEM B TPAHCIIOPTHOM cepe.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas pabodas rpymnma roTOBUT MPE3EHTAIMIO CBOETO pelIeHUs MPoOIeMbl U
B X07Ie 001Iel AUCKycCHH 0OO0CHOBBIBAET HEOOXOAMMOCTD €r0 peaan3alluu

[Ipennoxkure  MeToAbl  OmMpeneseHuss  mokaszarened  3PHEeKTUBHOCTH
NEeSTENBHOCTU TPEINPUSTUS CEPBUCA C YUEeTOM 00OCHOBaHUS BbIOOpa BHYTPEHHEH U
BHEIIIHEN CpeJibl KOHKPETHOM OpraHu3aluu.

Tema 2. CTpykTypa W mOpolLecC MNPUHATHS PpELICHHUS Ha MNPEINpUATHIX
CEPBUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOU cepe.

llepeuenv munoswvix 60npocos 0 yCMHO20 ONpoca

1. MeHeKMEHT Kak COBOKYITHOCTh B3aUMOJCHCTBHUSI CYOBEKTOB M OOBEKTOB
yIOpaBICHUS 151 JOCTHKEHUS LIeNIel yIpaBICHUS.

2. [Tonarue u knaccudukamus GQyHKIUN yIpaBiICHU.

3. Opranu3anmoHHbIe CTPYKTYPHI YIIPABICHUS.

4. ConeprxaHue npoliecca ynpaBieHHs Ha NPEeANPUATUIX CEPBUCA.

5. CTpyKTypa U npouecc NpuHATHS PELICHUsI Ha MPEINPUATUSIX CEPBUCA.

IIpumepnvie memwvl cooowerul

1. Pacnipenenenue moaHOMOYMN Ha MPUHATHE pelleHUi. PUCK mpu mpuHATUU
pelIeHnid Ha IPENPUATUSIX CEPBHCA.

2. Metonsl ompejeneHusi Kpyra 3ajad B MPOIECCE YIPABICHUS CEPBUCHBIM
o0CTy>KWBaHHEM B TPAHCIIOPTHOM cepe.

3. MexaHu3m BBIOOpa ONTUMAIBHBIX CHOCOOOB PEIIEHUS 3a7ad B pPaMKax
MOCTaBJICHHOW 1I€JIU, HMCXOAS U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCA
PECYPCOB M OTPAHUYEHUM B MPOIECCE YIPABICHUS CEPBUCHBIM OOCIYKUBAaHUEM B
TPaHCIIOPTHOM cepe.

4. Anroput™m BbIOOpa ONTUMAIBHBIX CHOCOOOB HX PEIICHUS, HCXOAS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSA PECYPCOB U OIPAHUYECHUN B Mpoliecce
yIpaBJIEHUs CEPBUCHBIM 00CIIYKUBAHUEM B TPAHCIIOPTHOM cepe.
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5. TeopeTnueckre OCHOBBI U IPAKTHUECKUE MMPUEMBI YIIPABICHHS POCKTaMH B
chepe oOCIyXKMBaHHS B TIPOILIECCE YIMPABICHUS CEPBUCHBIM OOCITY>KHBAaHUEM B
TPaHCIOPTHOM cepe.

6. OcCHOBbl  OpPraHM3allMOHHO-  YINPABJIECHYECKOM  JAESTENBHOCTH IO
00€CMEUEHUIO0 peau3alui TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEINPUATUS
cepBUca B MPOLECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

/. MexaHu3m BbIOOpa MaTEpHABHBIX PECYpCOB, OOOpYIOBaHUSA IS
OCYIIECTBJICHHSI IIPOLIECCa CEPBUCA.

8. MexaHu3M NpOBENECHHS] NEPETOBOPOB C KIMEHTAMHU IO MPETEH3UOHHBIM
CllydasM M METOJbI OTpeeNieHUs] MPUYUH BO3HUKHOBEHHS TPETEH3UW B TpoIiecce
yIPaBJIEHUsI CEPBUCHBIM 00CITYy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

9. Mexanusm ¢GopMHpoBaHUS LeNed U 3a/1ay JeATEIbHOCTU MOApa3/iesieHun
CEPBHUCHOM JIEATEIBHOCTH MPEATPUSITHUSI.

10. MeToapl OpraHu3alvy TUIAHUPOBAHUS W MOHHTOPUHTA JESATEIHHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

11. MexaHu3M OpraHW3alMd WX BBIIIOJIHEHUS B TIPOIECCE YIPABICHHUS
CEPBHUCHBIM 00CITYKMBaHUEM B TPAHCIIOPTHOM cdepe.

12. Meronpl BbIOOpa OpPraHU3alMOHHBIX pEHICHUN 7  (POpPMUPOBAHUS
CEPBUCHOW CHUCTEMbI OOCITYXMBaHHS C HCIOJb30BAHUEM METOJOB OpPraHHU3alliU B
npolecce yrnpaBlieHUs CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

13. Auroput™M NOpUHSTHS OPraHU3AIMOHHBIX PEIIEHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOUIEHUW MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENIPUMMCTBA Ha  TpaHCIOpTE B  TMpOLIECCe  YIPABJICHUS  CEPBUCHBIM
o0cITy>)kKUBaHHEM B TPAHCIIOPTHOM cdepe.

14. Meroasl pa3pabOTKM KOMILIEKCAa MEPONPHUITHH TI0 OpraHU3aIluH,
TUTAHUPOBAHUIO U MOHUTOPHUHTY JESATEIHLHOCTH CEPBUCHOM KOMIIAaHMM B Tpoliecce
yIPaBIIEHUs CEPBUCHBIM 00CITy)KMBAaHUEM B TPAHCTIOPTHOM cepe.

15. Mexanusm OpraHu3aIMOHHOTO 00CITy)KHBaHUS aBUALIMOHHOU
UHOPACTPYKTYphl W OPraHU3ALMOHHOTO OOEcleyeHus Npollecca CEpBUCHOTO
o0CITy>)KMBaHMsI B a3pONOPTY U Ha GOPTY BO3AYIIHOTO CyJHA B MPOIECCE YIIPaBICHUs
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOH cdepe.

16. Meronpl oOpraHuzaldd U YIOPaBICHHS HMYILIECTBOM a3pOIOPTOBOTO
KOMIUIEKCA M aKTHBaMU CEpPBHUCHBIX MNPEINPUATHH Ha TpaHCIOpPTE B Mpoliecce
yIpaBJIeHHsI CEPBUCHBIM 0OCITyKMBaHUEM B TPAHCIIOPTHOM cepe.

17. Metonsl ompezeneHusi TmokazaTeneid 3(PQPEKTUBHOCTH ACSITEIbHOCTH
NPEINpUITHS CEpBUCA B paMKaxX TPAHCIOPTHOTO KOMILJIEKCA B MPOIECCE YIPaBICHUS
CEPBHUCHBIM OOCITYKUBAaHHUEM B TPAHCIIOPTHOH chepe.

Tunogvie cumyayuonHwvle 3a0aHUsL 0N peuleHUsl Ha NPAKMU4ecKux 3aHAMusIX

Kaxxgas paGodast rpymnma rOTOBUT MPE3EHTAIUIO CBOETO PEIIECHUS MPOOIEeMbI U
B X0J1€ 001Iel quCKyccur 00OCHOBBIBAET HEOOXOAUMOCTH €ro peannu3aluu

[Ipenmoxkute  METONBI ~ OpPraHM3AIMM W YIPaBICHUS  WMYIICCTBOM
a’pOMOPTOBOTO KOMITJIEKCA M aKTHUBAMH CEPBUCHBIX MPEANPUATHA HA TPAHCIIOPTE C
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y4eToM OOOCHOBaHHMS BBIOOpa  OPraHM3alMOHHOW  CTPYKTYPhl  YIPaBICHUS
KOHKPETHOUW OpraHu3alyu.

Tema 3. OpraHu3anyioOHHBIE CTPYKTYPBI — YIPaBICHUS MPEANPUATHEM
CEpPBUCHOI0 00CTYKMBaHUsI B TPAHCIIOPTHOM cdepe.

llepeuens munosvix 60npocos 0si yCMHO20 ONpoca

1. TunoBele OpraHW3allMOHHBIC CTPYKTYPHI YNPABICHUS MPEIMPUITHEM
cepBHca.

2.ITonoxeHust 0 Moapa3IeACHUSIX NPEINPHUATHS U JTOJDKHOCTHBIC HHCTPYKITHH
Ha TIPENPUATUAX CEPBHCA.

3.Coset pupmsl (AO), ero GyHKIMU U TPAKTUYECKAs JEATEIbHOCTD.

4.Peakndss TPEANPUATHS CEpBHCAa HAa HM3MECHUYMBOCTh BHEIIHEH Cpeabl |
PEeANOUTUTENIbHAS CTPYKTYpa YIIpaBICHHUS.

5.0cHoBHBIC BUBI U 00acTu ipuMeHeHust ACY Ha npeanpusiTuu cepBuca.

6.0OCHOBHBIC 3alOBEIW JICJIOBOTO YEJIOBEKAa (OTCUYECTBEHHBIM U 3apyOeKHBIN
OIIBIT) HA MPEANPHUITUIX CEPBHUC.

Ipumepnvle memol coobweruil

1. YnpapieHne KOHQIIMKTAMU Ha TPEANPHUATUAX cepBUca. [OHATHE M BUIBI
KOHTPOJISI Ha IPEATPUITUSAX CEPBUCA.

2. Tlporiecc KOHTPOJS ¥ BBIOOP BapuaHTa (GopM KOHTPOJS HA MPEANPHUATUIX
cepBuca. MeTobl onpeseNeHnsl Kpyra 3ajad B MPOLecCe YIPABICHUS CEPBUCHBIM
oOcy>KMBaHHEM B TPAHCIIOPTHOM cepe.

3. MexaHu3Mm BbIOOpa ONTUMAJBHBIX CIHOCOOOB pEUICHUS 3aJa4 B paMKax
MIOCTABIICHHON €M, MCXOMAs M3 JACHCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPaHUYECHHI B MpPOLIECCE YIPABJICHHS] CEPBUCHBIM OOCITYKHUBAaHUEM B
TPaHCIIOPTHOM cdepe.

4. AnropuT™m BBIOOpa ONTHUMAIBHBIX CIOCOOOB HX pEIICHUsS, HCXOId U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYCHHI B MpoIlecce
yIpaBJICHUS CEPBUCHBIM 00CITYKUBAaHHEM B TPAHCIIOPTHOM cdepe.

5. TeopeTnueckre OCHOBHI U MIPAKTUYECKUE MPUEMBI YIIPABICHUS MPOSKTAMU B
chepe oOCIyXMBaHUS B TIPOIIECCE YMPABICHUS CEPBUCHBIM OOCIYKMBAaHUEM B
TPaHCTIOPTHOM cepe.

6. OCHOBBI  OpPraHM3allMOHHO-  YMPABICHYECKOW  JCSATEIBHOCTH  TIO
00€CIIEUEHUIO0 peau3alii  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEINPHUATHS
CepBHCa B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCIYy)KHBAaHHEM B TPAHCIIOPTHOU
cepe.

/. MexaHu3m BbIOOpa MaTepUaJbHBIX pECYpcOB, OO0OpyAOBaHUS s
OCYIIECTBIICHUS TTpollecca CEpBHUCA.

8. MexaHu3M TPOBENCHHUS TIEPETOBOPOB C KIUEHTAMHU IO MPETCH3MOHHBIM
CIIy4astM U METOJbI OINpPEACIICHUS TMPUYNH BO3HMKHOBEHUS TMPETEH3WW B MpoIlecce
VIPABIICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCTIOPTHOM cdepe.

9. MexaausMm (opMUpoOBaHUS IIeICH W 3a7a4 ACATEIBHOCTH IMOAPA3ACICHUN
CEPBUCHOMU JIEATEITLHOCTH MPEATPHUSITHS.
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10. Meroasl opraHu3aluy IUIAHUPOBAHHUS W MOHHUTOPHHIA JEATEIbHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TPAaHCIIOPTE.

11. MexaHu3M OpraHM3aluyd HMX BBIIOJHEHHS B MPOLECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

12. Meronbl BbIOOpa OpPraHU3allMOHHBIX peLIEHUN a1  (OPMHUPOBAHUS
CEpPBUCHOW CHUCTEMBI OOCITYXMBaHMS C HCIOIb30BAHUEM METOJOB OpPraHU3allMU B
MpoLIeCcCe YIPABICHUS CEPBUCHBIM OOCITYKUBAaHUEM B TPAHCIIOPTHOM cdepe.

13. Auroput™M NOpHUHATHS OpPraHU3ALMOHHBIX PEIIEHUH MO Pa3BUTHUIO
KJIUEHTYPHBIX OTHOUIEHUM MPEANpUsTUS TPaHCIOPTHOW cdepbl U cdepbl
rOCTENIPUMMCTBA Ha  TpaHCIOPTE B  MPOLECCE  YIPABICHUS  CEPBUCHBIM
o0cy>KMBaHHEM B TPAHCIIOPTHOM cdepe.

14. Meroasl pa3pabOTKM KOMIUIEKCA MEpPONPUSITHA 10 OpraHu3aluu,
IUIAHUPOBAHUIO U MOHUTOPHUHTY JESATEIbHOCTH CEPBUCHOM KOMIIAaHMM B Mpoliecce
yIPaBIIEHUsI CEPBUCHBIM 00CITYy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

15. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHUA  aBUAIMOHHOMU
UHQPACTPYKTYpbl M OPraHU3alMOHHOTO OOECHEYEeHHs] TMpoliecca CEePBHCHOIO
00CITy>KMBaHMSI B a3pOIOPTY U HA OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaABICHUS
CEPBHUCHBIM 00CITYKMBaHUEM B TPAHCIIOPTHOM cdepe.

16. MeToapl OpraHu3alMd W YOPABICHUS HMMYIIECTBOM a3pOINOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TPaHCIOpPTE B TMpolecce
yIpaBIIEHUsI CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCTIOPTHOM cdepe.

17. Meroasl omnpeneneHus TMokaszatenei 3(OPEKTUBHOCTH ACSATEIBHOCTU
NPEINPUSTUSL CEPBUCA B paMKaX TPAHCIOPTHOTO KOMILJIEKCA B MPOIIECCE yIpPaBICHUs
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOM cdepe.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsX

Kaxxnas paGodas rpyrmma roTOBUT MPE3EHTAIMIO CBOETO PEIICHUS MPOOIEMbI U
B XOJI¢ 00IIIeH JUCKYCCUU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennoxkure  MeTOABI  BBIOOpPA  OPraHM3AIMOHHBIX  PEIICHUNA IS
dbopMupoOBaHUs CEPBUCHON CHCTEMBI OOCITY)KUBAHHUS C YIETOM 00OCHOBAHHUS BBIOOpA
BUI0B U o0acTeil mpuMmenennst ACY Ha KOHKPETHOM MPEANPUATAN CEPBHUCA.

Cemectp 3

Tema 4. MeToasl yrnpaBieHUs, MPUMEHSIEMbIE Ha MPEANPUITHIX CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCTIOPTHOM cepe.

llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONPoca

1. DxoHOMHYECKHE, OPraHU3alMOHHO-PACIIOPSAUTEIbHBIE U  COIMAIbHO-
MICUXOJIOTUYECKUE METOBI YIIPABICHUS HA MPEINPHUATHIX CEpBUCA.

2. MoTuBaIust UCTIOJIHUTEIS HA TIPEATIPUATUSX CEPBHCA.

3. Ilpomecc dopmupoBaHus YHPaBICHUYCCKUX KaJIpPOB HA MPEANPUATHIX
cepBuca.

4. Conepxanue pabOThI PYKOBOJIUTENS HA MPEIMPHUATHIX CEPBUCA.

5. CTuiib ynpaBlIeHHs Ha PEINPUATHSIX CEPBHUCA.

Ilpumeprvie memvi coobwerull
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1. DpPpexTuBHOCTH CTUIIS yIIpaBIEHUS HA NPEANPUATUIX CEPBUCA.

2. Metoapl ympaBieHUs, NPHUMEHSEMble Ha TMPEANPUATHSIX CEpBHUCA TPHU
Pa3IMYHBIX YPOBHIX HECTAOUIBHOCTH PHIHKA.

3. MeToapl ompeneneHus Kpyra 3ajiad B MPOILECCE YIPABICHUS CEPBUCHBIM
o0cCIy>KMBaHHEM B TPAHCIIOPTHOM cepe.

4. Mexanu3zM BbIOOpa ONTHUMAaJbHBIX CIIOCOOOB pEIIEHUSA 3ajlad B paMKax
MOCTABJICHHOW WEIM, HMCXOAS M3 JEHCTBYIOUIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB U OTpaHUYECHHMI B IPOLIECCE YIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B
TpaHCIIOPTHOM cepe.

5. Anroput™ BbIOOpa ONTUMANBHBIX CIIOCOOOB WX PEIICHMS, UCXOIsl U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
yIPaBJIEHUsI CEPBUCHBIM 00CTYKUBAHUEM B TPAHCIIOPTHOU cepe.

6. TeopeTnueckrue OCHOBHI M PAKTUYECKUE TTPUEMBI YITPABJICHUS MPOCKTAMH B
chepe oOCIyXMBaHUSI B TPOLIECCE YNPABICHUS CEPBUCHBIM OOCIYKHMBAaHUEM B
TpPaHCTIOPTHOM cepe.

7. OCHOBbl  OpPraHM3allMOHHO-  YTNPABJIECHYECKOHW  JESTENBHOCTH  TIO
00€CIEeUEHUI0 peau3alii TYPUCTCKO-PEKPEALMOHHBIX TMPOEKTOB MPEINPHUATUS
cepBHCca B MPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

8. Mexanu3sm BbpIOOpa MaTEpHAIBHBIX PECYpPCOB, OOOpYIOBaHUSA IS
OCYIIECTBJICHHSI TPOIECca CEPBUCA.

9. MexaHusM NpOBEJIEHUs MEPEroBOPOB C KIMEHTAMHU MO MPETEH3UOHHBIM
CIy4astM U METOJbl OIpeAesIeHUs] MPUYUH BO3HMKHOBEHUS IMPETEH3UW B Mpoliecce
yIpaBIIEHUsI CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCTIOPTHOM cdepe.

10. Mexanu3m opmMupoBaHHs 1eJell U 3a7a4 JACSITEIbHOCTH MOApa3ieeHUu
CEPBUCHOMN NEATEIbHOCTH MPEAIPUSITHS.

11. Meroasl opraHu3anvy IUTAHUPOBAHUA W MOHHMTOPHHTA JESTEIBHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

12. MexaHu3M OpraHM3allid WX BBHITIOJIHEHHWS B TIPOLIECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOH chepe.

13. Meronpl BBIOOpa OPraHU3alMOHHBIX peEHICHUN s (QOpMHUpPOBAHUS
CEpBUCHOM cHCTEMBbI OOCITYXUBAaHHUS C HCIIOJIb30BAHHEM METOJIOB OpPraHU3allUU B
MPOLIECCE YIPABICHUS CEPBUCHBIM OOCITY>)KMBaHHEM B TPAHCIIOPTHOM cdepe.

14. Anroput™M mpUHATHS OPTaHU3ALMOHHBIX PELIEHUH 1O pPa3BUTHUIO
KJIUCHTYPHBIX OTHOIICHUW TPEANpUATHS TpPAaHCHOPTHOM cdepbl u  chepsl
TOCTEIPUUMCTBA Ha  TPAHCIOPTE B  MPOIECCEe  YNPaBICHUS  CEPBUCHBIM
o0CTy’)KWBaHHEM B TPAHCTIOPTHOM cepe.

15. Meroasl pa3paboOTKH KOMIUIEKCA MEpPONPHUSITHA 10 OpTraHHW3allvHy,
IUTAHWPOBAHUIO U MOHHUTOPHHTY JAESITEIbHOCTH CEPBUCHOW KOMIAHMM B TIpoIecce
yIpaBJIeHHsI CEPBUCHBIM 0OCITyKMBaHUEM B TPAHCIIOPTHOM cepe.

16. MexaHu3M  OpraHU3allMOHHOTO  OOCHY)KMBaHUS  aABUAI[MOHHOM
UHPPACTPYKTYphl W OpraHM3alMOHHOTO oOOecHedYeHusi Impolecca CEPBUCHOTO

76



o0CITy’kKMBaHMsI B a3pOIOPTY U Ha OOPTY BO3AYIIHOIO CyJHA B IPOLECCE YIIPABICHUS
CEpBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOM cepe.

17. Metoapl oOpraHu3aldd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOTO
KOMIUJIEKCAa M AaKTUBAaMHU CEPBHUCHBIX MPEANPUATHII Ha TPaHCIOPTE B MpoLEcce
yIPaBJIEHUsI CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

18. Meroasl onpeneneHuss nokazareneid 3((PEKTUBHOCTH AESATENBHOCTU
MPEANPUATUS CEPBHCA B paMKaX TPAHCIOPTHOTO KOMILIEKCA B MPOLECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

19. Beibop U OlLleHKa CTpaTernyecKod MO3UIMKM MPEANpPUITHS CepBUCAa Ha
PBIHKE.

20. Ynpasnenue noprdenem C3X npeanpusiTuii ceppuca.

Tunosvie cumyayuonnvle 3a0aHus 08 peuerus Ha NPAKMUYECKUx 3aHAMUsAX

Kaxxnas pabouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMbl U
B X0J1€ 001IEN TUCKYCCUM 0OOCHOBBIBAET HEOOXOUMOCTD €r0 PEATU3ALIUY |

[Ipennoxkxute  MeTOABl ~ OpPraHM3allMd U YNOPaBICHUS  MMYLIECTBOM
a’pONOPTOBOTO KOMILJIEKCA M AKTUBAMHU CEPBUCHBIX MPEANPUITHH C Y4ETOM
o0ocHOBaHMS BBIOOpa Tpolecca (POPMUPOBAHUSA YHPABICHUYECKUX KaJapoOB Ha
KOHKPETHOM MPEINPUITHU CEpBHCA.

Tema 5. Cuctema NpPOTHO3MPOBAHUS W IIAHUPOBAHMS JICITCILHOCTH Ha
NPENNPUSATUSIX CEPBUCHOTO OOCTY>KMBaHMSI B TPAHCIIOPTHOM cepe.

llepeuenv munoswix 60npocos 01 YCMHO20 ONpoca

1. Cucrema nporHo30B U TUIAHOB Ha MPEANPUITUSIX CEPBHUCA.

2. Metoasl pa3pabOTKM U OOBEKTHI MPOTHO30B HAa YPOBHE MPEANPUATHSA
cepBHca.

3. DKCTpanoIsmOHHOE MPOTHO3UPOBAHNE HA TIPEANPUATHIX CEPBUCA.

4. TpancnopTHOE IJIAHUPOBAHUE U TPAHCIIOPTHOE MOCIUPOBAHUE.

IIpumepnvle memol coodwerull

1. Posib HOpMATHBOB B TUTAHUPOBAHUU HA MIPEATIPUATHUSIX CEPBUCA.

2. MeTonsl omnpejeneHusi Kpyra 3ajad B IMPOIECCE YIPABICHUS CEPBUCHBIM
o0CIy’>KWBaHHEM B TPAHCIIOPTHOM cdepe.

3. MexaHu3Mm BBIOOpa ONTUMAIBHBIX CIOCOOOB pEIICHUS 3a7Ja4 B paMKax
MOCTABJICHHOW I1I€JM, HMCXOAS W3 JEHCTBYIOUIUX TPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPAaHUYCHHI B MPOLIECCE YIPABICHHSI CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCTIOPTHOM cepe.

4. AnropuTM BBIOOpa ONTHUMAIBHBIX CIOCOOOB WX PEIICHUS, HCXOAS W3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTPAHUYCHHI B MPOIIECCE
yIpaBJIEHUS CEPBUCHBIM 00CIIYKMBAHUEM B TPAHCIIOPTHOM cepe.

5. TeopeTnueckne OCHOBHI U MTPAKTUYECKUE MPUEMBI YIIPABICHHUS MPOSKTAMU B
chepe oOCIyXMBaHUS B TIPOIECCE YMPABICHUS CEPBUCHBIM OOCITYXKMBAaHUEM B
TpaHCIIOPTHOM cdepe.

6. OCHOBBI  OpPraHM3aIllMOHHO-  YMPABICHYECKOW  JCATEIBHOCTH  TIO
00ECIIEUEHUIO0 peau3alii  TYPUCTCKO-PEKPEAMOHHBIX TIPOEKTOB TPEIMPHUSATHS
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cepBUCa B MPOLECCE YINPaBICHUS CEPBUCHBIM OOCIY)KMBAaHUEM B TPAHCIOPTHOM
cepe.

/. MexaHu3sm BbIOOpa MaTEpHAIBHBIX PECYpPCOB, O00OpPYIOBaHUSA IS
OCYIIECTBJICHHSI IIPOLIECCA CEPBUCA.

8. MexaHu3M NpOBENEHUSI TNEPETOBOPOB C KIMEHTAMHU IO MPETEH3MOHHBIM
CIly4astM W METOJbl OINpEAeNIeHUs MPUYUH BO3HMKHOBEHUS IMPETEH3Ul B Ipolecce
yIPaBJIEHUsI CEPBUCHBIM 00CITYy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

9. Mexanusm GopMHpoBaHUS LIeNEH U 3a1ad JeATENbHOCTU MOApa3/esIeHun
CEPBUCHOM JEATEIbHOCTU MPEPUSITHS.

10. MeToapl opraHu3aluy IJIAHUPOBAHUSI M MOHHMTOPUHTA JCSTEILHOCTHU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOH cdepe M B cepe TrocTenpurMcTBa Ha
TPaHCIIOPTE.

11. MexaHu3M OpraHM3alMd MX BBIMIOJHEHHUS B TIPOLECCE YIpPaBIEHUs
CEPBHUCHBIM OOCITY’KMBaHHUEM B TPAHCIIOPTHOH cepe.

12. Meronpl BbIOOpa OpPraHU3alMOHHBIX pEHICHUN s  (POpMUPOBAHUS
CEPBUCHOW CHUCTEMBbI OOCITYXMBaHMSI C HCIOIB30BAHMEM METOJOB OpraHU3allid B
npolecce ynpaBleHUs CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

13. Anroput™M TPUHATHS OPTAaHU3ANMOHHBIX PEIICHHH 10 Pa3BUTUIO
KJIMEHTYPHBIX ~ OTHOIICHUW TPEANpPUATHS TPAHCIOPTHOM cdepbl u  cdepsl
rOCTENIPUMMCTBA Ha  TpaHCIOpPTE B  TMPOLIECCE  YIPABJICHUS  CEPBUCHBIM
oOcy>KHBaHHEM B TPAHCIIOPTHOM cdepe.

14. Mertoasl pa3pabOTKM KOMIUIEKCA MEpPONPUSITHIA [0 OpraHu3alluy,
IUTAHUPOBAHUIO U MOHUTOPHUHTY JESTEIHLHOCTH CEPBUCHOM KOMIIAaHMM B Tpoliecce
yIpaBIIEHUsI CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCTIOPTHOM cdepe.

15. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXUBaHUA  aBUAIMOHHOMU
UHQPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpolecca CEPBHCHOIO
o0CTy>KMBaHMSI B a3pPOINOPTY U Ha OOPTY BO3AYIITHOTO Cy/THA B MPOIIECCE YNPABICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

16. Metoapl oOpraHu3ald W YOPaBICHHS HMMYIIECTBOM a’3pPOIOPTOBOIO
KOMIUIEKCA M aKTHMBAaMHU CEPBHUCHBIX MPEANPUATHI HA TPAHCIOpPTE B TMpoliecce
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

17. Mertoasl omnpeneneHusi mokaszareneid A(P(PEKTUBHOCTH NESITEIBHOCTH
MPEANPUATUS CEPBUCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCA B MPOLECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOH cdhepe.

18. KomrmnekcHbIi MOAX0A K pa3paboTKe MPOU3BOACTBEHHOW MPOrpaMMbI
MpEANPUSTUS CEPBHCA.

19. OmepatuBHOoe TuTanmpoBanue mpowusBojactBa (OIIIl) Ha mpenmpusTHIX
cepBHca.

Tunosvie cumyayuonusle 3a0aHus 015 peuleHusl Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGodas rpyrmia roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBI U
B X0J1€ 001Iel quCKyccur 00OCHOBBIBAET HEOOXOAUMOCTD €ro peannu3aluu

[Ipennoxure MeTOABI OPraHU3AIMOHHOTO OOCTY)KMBAaHUS ~aBHAIMOHHOM
UHPPACTPYKTYphl W OpraHM3alMOHHOTO oOOecHedYeHusi Impolecca CEPBUCHOTO
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00CITy’KMBaHHS B a3pONOPTYy C YYETOM HKCTPANOISUMOHHOTO MPOTHO3MPOBAHUSA Ha
MNPEANPUITUAX CEPBUCA.

Tema 6. YnpapieHue U3AepKKaMHU B ACSATEIBHOCTU MPEANPUATHS CEPBUCHOTO
oOcy>KMBaHMsI B TPAHCIIOPTHOM cepe.

llepeuenv munogwvix 60npocos 0 YCmHo20 onpoca

1. CtpykTypa npeanpusiTus cepBUca Kak CUCTEMBI.

2. YrpaBieHue NpUObLUIbIO HA MPEAIPUITHSIX CEpBUCA.

3. VYmnopaBieHue WU3AEpKKaAMU TPOU3BOJCTBA M CObITA TPOAYKUUU HA
NpEeNNpUsATUAX CEpBHCA.

IIpumepnovle memol cooouerull

1.IlonsiTHE, COCTaB U CTPYKTYpa U3JAEPKEK Ha MPEANPUATHSIX CEpBUCA.

2. Metoasl omnpejeneHusi Kpyra 3ajad B IMpOIEcCe YNPaBICHUS CEPBUCHBIM
o0cy>KMBaHHEM B TPAHCIIOPTHOM cepe.

3. MexaHu3m BbIOOpa ONTUMAJIBHBIX CIHOCOOOB pEHIECHUS 3a7a4 B paMKax
NOCTABJICHHOM WENH, MCXOAs M3 JACHCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTPaHUYCHHI B MpPOLIECCE YIPABJICHHUSI CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCTIOPTHOM cepe.

4. AnropuT™m BbIOOpA ONTHUMAJBHBIX CHOCOOOB HX pEHICHUS, HMCXOId U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOILIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
yIpaBIIEHUs CEPBUCHBIM 00CITYKMBAaHUEM B TPAHCIIOPTHOM cepe.

5. TeopeTnueckre OCHOBHI U MPAKTUYECKUE MPUEMBI YIIPABIECHUS MPOSKTAMU B
chepe oOCIyXMBaHUSI B TIPOLIECCE YINPABIEHUS CEPBUCHBIM OOCIYKHMBAaHUEM B
TpPaHCTIOPTHOM cepe.

6. OCHOBBI  OpPraHM3allMOHHO-  YNPABIEHYECKOW  JCSATENBHOCTH  TIO
00€CIEUEHUIO0 peau3alii  TYPUCTCKO-PEKPEAMOHHBIX TMPOEKTOB MPEINPHUSATHS
cepBHCa B TMPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)XKMBAaHHEM B TPAHCIIOPTHOU
cepe.

7. MexaHu3sm BbIOOpa MaTEpHAIBHBIX PECYpPCOB, O0O0OpPYIOBaHUSA IS
OCYIIECTBIICHHS TPOIECCa CEPBUCA.

8. MexaHu3M NpOBEACHHsI MEPEroBOPOB C KIMEHTAMHU IO TMPETEH3UOHHBIM
CIIy4astM W METOJbl ONpPEACIICHHUs NPUYUH BO3HMKHOBEHUS IPETEH3UH B IIpoLecce
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHWEM B TPAHCIIOPTHOM cdepe.

9. Mexanusm GopMHpPOBaHUS IENIeH U 3a/1ad JeATEIBbHOCTH TMOApPa3IeieHuN
CEPBUCHOU IE€ATEIbHOCTH MPEAIPHUSITHS.

10. Meroasl opranu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEepBHUCHOM KOMMAHMM B TPAaHCHOPTHOH cepe um B cdepe rocrenpuumMcTBa Ha
TPAHCIIOPTE.

11. MexaHu3M OpraHM3aluyd HMX BBIIOJHEHHS B NPOLECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOU chepe.

12. Meronpl BBIOOpa OpraHU3alMOHHBIX pEHMICHUH 1  (OPMHUPOBAHUS
CEpPBUCHOW CHUCTEMBI OOCIYXHBaHMS C HCIIOIb30BAHUEM METOJOB OpPraHHU3alUuU B
IIPOLIECCE YIPABICHHS CEPBUCHBIM OOCITYKUBAaHUEM B TPAHCIIOPTHOM cepe.
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13. Anroput™M TpPUHATHUS OPTaHU3AIMOHHBIX PEIICHUH 10 Pa3BUTHUIO
KJIIMCHTYPHBIX ~ OTHOIIECHUW TMPEANpUsTAS TpaHCHOPTHOM cdepbl U chepsl
rOCTENPUMMCTBA HA  TPAHCIOPTE B  TMPOIECCE  YNPaBICHUS  CEPBUCHBIM
o0clTy>kKuBaHHEM B TPAHCIIOPTHOMH cdepe.

14. Meroasl pa3pabOTKM KOMIUIEKCA MEpPONPUSITHA 10 OpraHu3aluu,
IJIAHUPOBAHUIO M MOHUTOPHUHTY JEATEIbHOCTU CEPBUCHOM KOMIIAHWUU B TpoIiecce
yIpaBJICHUSI CEPBUCHBIM 00CITy)KUBAHUEM B TPAHCIIOPTHOM cdepe.

15. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHUA  aBUALMOHHOU
UHPPACTPYKTYphl W OpraHU3allMOHHOTO oOOecmedYeHusi Ipolecca CEePBUCHOTO
00CITy>)KMBaHMsI B a3pOIMOPTY U HA OOPTY BO3YIIHOTO CYJAHA B IPOIIECCE YIPaBICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

16. Meroasl opraHuzallid € YNPaBICHUS MMYIIECTBOM a’pPOMOPTOBOTO
KOMILIEKCA M aKTUBAaMH CEPBUCHBIX TMPEANPUATHNA Ha TpPAHCIOPTE B Mpoliecce
yIpaBJICHUSI CEPBUCHBIM 00CIIy)KHUBaHUEM B TPAHCIIOPTHOU cdepe.

17. Meroasl omnpeneneHus Moka3arenel 3(PGEKTUBHOCTH JESITEILHOCTH
IPEeANPUITHSL CEPBUCA B paMKaX TPAHCTIOPTHOT'O KOMILJIEKCa B MPOIIECCEe YIPaBICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

18.Xo03siCTBEHHBIC CpeICTBA (MMYILIECTBO MPEANPUSITHS CEPBUCA).

19.0xoHOMHMYECKOE COJepKaHUE M CTPYKTypa HMYIIECTBA MPEANPUITHS
cepBuca.

Tunoswvie cumyayuontvie 3a0anus Oisl peuleHust Ha NPAKMUYECKUX 3aHAMUSX

Kaxxmas pabodas rpynma roToOBUT MPE3EHTAIMIO CBOETO PeleHUs TPoOIeMbl 1
B XOJI¢ 00IIeH AUCKYCCUU 000CHOBBIBAET HEOOXOAMMOCTD €r0 peaanu3aliiuu:

[Ipennoxxure  MeTombpl  OmpeiesieHuss  mokasarene  3(PGEeKTUBHOCTH
NeATeTbHOCTH MPEANPUSITHS CepBUCA B paMKaX TPAHCIIOPTHOTO KOMIUIEKCA C YIETOM
CTPYKTYPBI IPEANPUATHS CEPBUCA KAK CHUCTEMBI.
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Tema 7. YnpaBiieHHe OCHOBHBIMU U OOOPOTHBIMH CPEICTBAMH MPEANPUATHS
CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOU cepe.

llepeuens munoswix 60npoco 0si yCMHO20 ONpoca

1. YnpaBiieHne OCHOBHBIMH CPEJCTBAMU NMPEANPUATHS CEPBUCA.

2. AMopTHU3aIs U BUAbl aMOPTHU3AIUY.

3. YpasieHue o00pOTHBIMU CPECTBAMU MPEANPUATHS CEPBUCA.

4. OpraHuzanus Ipoliecca CepBUCa, BBHIOOP PECypCcOB U CPEICTB C yYETOM
TpeOOBaHUN OTPEOUTENS.

IIpumepnovle memol cooouyenuti

1. VnpaBneHue UCTOYHUKAMH (POPMHUPOBAHUS XO3SMCTBEHHBIX CpPEICTB Ha
NOPENNpUATUSAX CEPBHUCA, TUBEPCUPUKALINS CEPBUCHON IEATEILHOCTH B COOTBETCTBUU
C 3THOKYJIBTYPHBIMHU, HICTOPUUECKUMU U PEIUTUO3HBIMU TPATUIUSMU.

2. Metoasl omnpejeneHusi Kpyra 3ajad B IMpOIEcCe YNPaBICHUS CEPBUCHBIM
o0cy>KMBaHHEM B TPAHCIIOPTHOM cepe.

3. MexaHu3m BbIOOpa ONTUMAJIBHBIX CIHOCOOOB pEHIECHUS 3a7a4 B paMKax
MOCTABJICHHOM WENH, MCXOMAs M3 JCHCTBYIOUIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTPaHUYCHHI B MpPOLIECCE YIPABJICHHUSI CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCTIOPTHOM cepe.

4. AnropuT™m BbIOOpA ONTHUMAJBHBIX CHOCOOOB HX pEHICHUS, HMCXOId U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
yIpaBIIEHUsI CEPBUCHBIM 00CTYKHUBAaHUEM B TPAHCIIOPTHOU cepe.

5. TeopeTnueckre OCHOBHI U MPAKTUYECKUE MPUEMBI YIIPABIECHUS MPOSKTAMU B
chepe oOCIyXMBaHUSI B TIPOLIECCE YINPABIEHUS CEPBUCHBIM OOCIYKHMBAaHUEM B
TpPaHCTIOPTHOM cepe.

6. OCHOBBI  OpPraHM3allMOHHO-  YINPABIEHYECKOW  JCSTENBHOCTH  TIO
00€CIEUEHUIO0 peau3alii  TYPUCTCKO-PEKPEAMOHHBIX TMPOEKTOB MPEINPHUSATHS
cepBHCa B TMPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)XKMBAaHHEM B TPAHCIIOPTHOU
cepe.

7. MexaHu3sm BbIOOpa MaTEpHAIBHBIX PECYpPCOB, O0O0OpPYIOBaHUSA IS
OCYIIECTBJICHHS TPOIECCa CEPBHUCA.

8. MexaHu3M NpOBEACHHsI MEPEroBOPOB C KIMEHTAMHU IO TMPETEH3UOHHBIM
CIIy4astM W METOJbl ONpPEACIICHHUs NPUYUH BO3HMKHOBEHUS IPETEH3UH B IIpoLecce
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHWEM B TPAHCIIOPTHOM cdepe.

9. Mexanusm GOpMHpPOBaHUS IENIeH U 33134 JEATEIHHOCTH TMOApPa3IeICHHMI
CEPBUCHOU €ATEIbHOCTH MPEAIPHUSIITHS.

10. Meroasl opranu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEepBHUCHOM KOMMAHMM B TPAaHCHOPTHOH cepe um B cdepe rocrenpuumMcTBa Ha
TPAHCIIOPTE.

11. MexaHu3M OpraHM3aluyd HMX BBIIOJHEHHS B NPOLECCE YIPaBICHUS
CEPBUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOU chepe.

12. Meronpl BBIOOpa OpraHU3alMOHHBIX pEHMICHUH 1  (OPMHUPOBAHUS
CEpPBUCHOW CHUCTEMBI OOCIYXHBaHMS C HCIIOIb30BAHUEM METOJOB OpPraHHU3alUuU B
IIPOLIECCE YIPABICHHS CEPBUCHBIM OOCITYKUBAaHUEM B TPAHCIIOPTHOM cepe.
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13. Auroput™M TpHHATHS OpPTaHU3AIMOHHBIX PEIMICHUH TIO0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWUW TPEANPHUATHS TPAHCIOPTHOW cdepsl U chepsl
rOCTENPUMMCTBA HA  TPAHCIOPTE B  TMPOIECCE  YNPaBICHUS  CEPBUCHBIM
o0clTy>kKuBaHHEM B TPAHCIIOPTHOMH cdepe.

14. Meroasl pa3pabOTKM KOMIUIEKCA MEPONPHUITHII 1O OpraHu3alui,
TUTAHUPOBAHUIO WU MOHHTOPHHTY JIEATCILHOCTH CEPBHUCHON KOMIIAHMHM B IPOIECCE
yIIPaBIICHUS CEPBUCHBIM 00CITy)KHBAaHUEM B TPAHCTIOPTHOM cdepe.

15. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHUA  aBUALMOHHOU
UHPPACTPYKTYphl W OpraHU3allMOHHOTO oOOecmedYeHusi Ipolecca CEePBUCHOTO
oOCIy>KMBaHMSI B a3pOINOPTy U Ha OOPTY BO3AYUIHOTO CyJIHA B MPOIIECCE YNPaBICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

16. Meroasl opraHuzallid € YNPaBICHUS MMYIIECTBOM a’pPOMOPTOBOTO
KOMIUICKCA M aKTHBaMHU CEPBHCHBIX MPEANPUATHA Ha TPAHCIOPTE B TMpolecce
yIIPaBIICHUS CEPBUCHBIM 00CITy)KHBAaHUEM B TPAHCTIOPTHOM cdepe.

17. Meroasl omnpeneneHus Moka3arenel 3(PGEKTUBHOCTH JESITEILHOCTH
IPEeANPUITHSL CEPBUCA B paMKaX TPAHCTIOPTHOT'O KOMILJIEKCa B MPOIIECCEe YIPaBICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

Tunosuvle 3a0anus 015 Kpy2i020 cmona

Kpyrasiit cTon opueHTHpOBaH Ha (hOpMUPOBAHKE BUACHUS O TOM, KAKOBA POJIb
AJICKTPOHHOTO MapKETHUHTAa B MPOIECCE YIPABICHHS NPEINPHATUIMUA CEpPBUCA B
COBPEMEHHOM OOIIECTBE M KAaKOBBI €ro IMEpPCHEKTUBBl W TEHACHIMH pa3BUTHS. B
paMKax yKa3aHHOM OOIIeil OpueHTAIMU TJIaBHBIM MPOOJIEMHBIM BOIIPOCOM KPYTIIOTO
cTtona OyAeT: Kak ¢ TIOMOUIBI0 HCIOJIb30BAaHUS HWHCTPYMEHTOB JIIEKTPOHHOTO
MapKETUHTA YIPaBIATh NPEANPUSTUIMU CEPBUCA B TPAHCIIOPTHOM oTpaciu?

Tembl ocnosHbIX co0OWenull (BBICTYINIEHUH C TIpe3eHTanueit 10 15 MuHyT):

1. HecrannmapTHbie peKJiaMHbIE KaMIIaHUHU C WCIOJIb30BAaHUEM 3IJIEKTPOHHBIX
cpenctB umHGOpPMAIMK B MPOIIECCE YMPABICHUS MApPKETUHIOM Ha MPEANPUATHAX
cepBHca.

2. HoBplli ypoBeHb KOMMYHHUKAITUH C UCIIOJIb30BAaHUEM DJIEKTPOHHBIX CPEJICTB
nHGOPMAIIMH B MPOIECCE YNPABIECHUS MAPKETUHIOM Ha MPEANPUITHIX CEPBUCA.

3. OOmauHble TEXHOJOTMM B TPOIECCE YNPaBIECHUS MAapKETHHIOM Ha
MPEANPUATUSIX CEPBHCA.

Tunogvie cumyayuorHwvle 3a0anusl 015 peuleHusi Ha NPaKmu4yecKux 3aHAmusx

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/I¢ 001Iel AUCKYCCHH 00O0CHOBBIBAET HEOOXOIUMOCTh €T0 PeaTh3aliu:

[Ipenmoxxkute MeTOABI Pa3pabOTKH KOMITJIEKCA MEPOTIPUATHN TIO OpTaHU3AIIH,
TUTAHUPOBAHUIO W MOHHUTOPHWHTY JCSTEIBHOCTH CEPBUCHOW KOMITAHHH C YYETOM
yIpaBJIeHUSI OOOPOTHBIMH CPEACTBAMU MIPEATNPHUATHS CEPBHUCA.

Tema 8. VYmopasieHue MapKeTUHIOM Ha NOPEANPHUATHSX  CEPBUCHOIO
o0cIy>KuBaHUs B TPAHCIIOPTHOM cdepe.

llepeuenv munoswvix 60npocos 05 YCMHo20 Onpoca

1. IIpouiecc ynpaBieHuss MAPKETUHIOM Ha MPEANPUITHSX CEPBHUCA.

2. KoHnenmuu ynpaBiieHUsI MApKETHHTOM.
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3. [Ipouecc ynpaBieHUs: MApKETUHTOM.

4. CuctemMbl MapKETUHIOBBIX HCCIIEIOBAHUA U MapKETUHTOBOM MH(POpPMALIU
Ha IPEANpUATUSX CEPBHCA.

IIpumepnovle memol cooouyeruti

1. PeiHOK mpennpusiTUil U NMOBEACHHE MOKyNareaed OT MMEHU NpeanpusiTus
cepBHca.

2. Metoasl omnpezeneHusl Kpyra 3ajad B IMPOILECCE YNPABICHUS CEPBUCHBIM
o0CIy’KMBaHHEM B TPAHCIIOPTHOMU cdepe.

3. MexaHu3Mm BbIOOpa ONTUMAJIBHBIX CHOCOOOB pEUIEHUS 3a7a4 B paMKax
MOCTABJICHHOM WENH, MCXOAs W3 JACHCTBYIOIIMX MPABOBBIX HOPM, HMEIOUIUXCS
PECYpPCOB M OTpaHUYECHHMI B MpPOLIECCE YIPABJICHHS] CEPBUCHBIM OOCITYyKMBAaHUEM B
TpaHCIIOPTHOM cepe.

4. AnropuT™m BbIOOpa ONTHUMAJBHBIX CHOCOOOB HMX pELIEHUs, HCXOAS W3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
yIpaBJIEHUsI CEPBUCHBIM 00CTYKHUBAHUEM B TPAHCIIOPTHOU cepe.

5. Teopetnueckre OCHOBBI U MPAKTUYECKUE MPUEMBI YTIPABIECHUS MPOSKTAMU B
chepe oOCIyXMBaHUS B TPOLIECCE YNPABICHUS CEPBUCHBIM OOCIYKMBAaHUEM B
TPaHCTIOPTHOM cepe.

6. OCHOBBl  OpPraHM3allMOHHO-  YINPABJICHYECKOM  JAESTENBHOCTH  TIO
00€CIEeUEHUI0 peau3alii  TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEINPUATHUS
cepBHCa B MPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)XKMBAaHHEM B TPAHCIIOPTHOMN
cepe.

7. MexaHu3sm BbIOOpa MaTEpHAIBHBIX PECYpPCOB, OOOpPYIOBaHUSA IS
OCYIIECTBJICHHSI TPOIECCa CEPBUCA.

8. MexaHu3M TpOBENECHHS] NEPETOBOPOB C KIMEHTAMHU IO MPETEH3UOHHBIM
CIIy4astM W METOJbl OIpEACNICHUsS MPUYUH BO3HMKHOBEHUS IMPETEH3UW B Ipoliecce
yIPaBIIEHUs CEPBUCHBIM 00CITY>KMBaHUEM B TPAHCTIOPTHOM cdepe.

9. Mexanusm GopMUpOBaHUS Iieded U 3amad ACATEIBHOCTH IMOApPA3AeICHUN
CEPBHUCHOMN NEATEIbHOCTH MPEATTPUSITHS.

10. Meroasl opraHu3anvy IUIAHUPOBAHUS U MOHHUTOPHHIA JEATEIHHOCTU
CEepBHUCHOM KOMIAHMM B TPAHCHOPTHOH cepe u B cdepe rocTenpuuMcTBa Ha
TPAHCIIOPTE.

11. MexaHu3M OpraHM3aluy HMX BBIIOJHEHHS B IPOLECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOH cdhepe.

12. Meronpl BBIOOpa OpraHU3alMOHHBIX peUIEHUH 17  (OPMUPOBAHUS
CEpPBUCHOW CHUCTEMBI OOCIYXXMBaHMSI C HCIIOIb30BAHUEM METOJOB OpraHU3alud B
MPOILECCE YIPABICHUS CEPBUCHBIM OOCITY)KMBaHHEM B TPAHCIIOPTHOM cdepe.

13. Anroput™M TpHHSTHS OpPTaHU3AIMOHHBIX PEMICHHH TO Pa3BUTHIO
KJIUCHTYPHBIX OTHOIIECHWW TPEANpUSATHS TpaHCHOPTHOM cdepsl U cdepbl
rOCTEIPUMMCTBA Ha  TPAHCHOPTE B  IPOLECCE  YIOPABICHUS  CEPBUCHBIM
o0cly>kKMBaHHEM B TPAHCIIOPTHOMH cdepe.

14. Meroasl pa3pabOTKH KOMILJIEKCAa MEPONPUSITHH 1O OpraHu3aluy,
IUIAHUPOBAHUIO U MOHHMTOPHUHIY JEATEIbHOCTH CEPBUCHON KOMIAHUM B IPOLECCE
YIPABJIEHUS CEPBUCHBIM 0OCIIy’KMBAaHUEM B TPAHCIIOPTHOM cdepe.
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15. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHUA  aBUALMOHHOU
MH(QPACTPYKTYphl M OpPraHU3alMOHHOTO OO0ECHedYeHHsl IMpolecca CEPBHCHOIO
o0CIIy’KMBaHMsI B a3pOINOPTY U Ha OOPTY BO3AYIIHOIO CyJHA B IPOLECCE YIIPABICHUS
CEPBUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

16. Metoapl opraHu3alMd W YOPABICHHUS HMMYIIECTBOM a3pONOPTOBOIO
KOMIUJIEKCAa M AaKTUBAaMU CEPBHUCHBIX MPEANPUATHII Ha TpPaHCIOPTE B IMpolEecce
yIPaBJIEHUSI CEPBUCHBIM 00CITYy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

17. Meroasl onpeneneHusi nokazareneid 3((PEKTUBHOCTH AESITEIBHOCTH
MPEANPUATUS CEPBHCA B paMKaX TPAHCIOPTHOTO KOMILJIEKCA B MPOLECCE YIPABICHUS
CEPBHUCHBIM O0CITYKMBaHHUEM B TPAHCIIOPTHOH cepe.

18. CermeHTHpOBaHHE pBIHKA, BBIOOD IEJIEBBIX ~ CETMEHTOB,
MO3UIIMOHUPOBAHUE TOBapa Ha MPEANPHUATHIX CEPBHCA.
19. Venyrn.

20. Ctpaterus pa3paOOTKH HOBBIX TOBapOB Ha MPEANPUATHSIX CEPBHUCA.

Tunosvie mecmogule 3a0anusi

1. CymiecTBeHHOM XapaKTEePUCTUKOMN OpraHU3alUOHHON MOJICIIH
00CTy)KMBaHMsI MOTPeOUTENIEH SBISCTCS

a) Tum opraHu3aiuu 00CITyKUBaHHUS.

b) Crparerus.

¢) I'naBHas opraHu3anMOHHAs 3aj7a4a.

d) Twun opranu3anuu o0CITy)KUBaHUS, CTPATETHs, IJIaBHAS OPraHU3aI[MOHHAS
3ajava.

e) Tun opranu3anuu 00CITy)KUBAHUS, CTPATETHS.

2. Kakue ecTh TUITBI OpraHU3aIlliu 00CITY)KHBaHUS TIOTPEOUTEICH:

a) TpaauIHMOHHBINA U PHIHOYHBIM.

b) TpaauiMOHHBIN U TEPEXOTHOIA.

C) PbIHOYHEBIN M ITEPEXOTHOM.

d) PbIHOYHBII M CMEIIAHHBIH.

e) TpaauIHOHHBIN, IEPEXOIHOM, PHIHOYHBIH.

3. IlmaHbl, opueHTHpYyEMbIE Ha JEUCTBUE C 0OoJiee KOPOTKMMH BPEMEHHBIMHU
TOPU30HTAMH, YeM B CTPATETHH:

a) Takruka.

b) IIpakrtuka.

c) I'padux.

d) Cxema.

e) Monens.

4. Opna w3 0COOEHHOCTEH TUTAHUPOBAHUSA B cdepe YCIyr, OTINYAIONMEH ero
OT TUTAHUPOBAHHUS B ITPOU3BOJICTBE:

a) MaseHbKOe KOJMYeCTBO (PUPM C HEOOJBIIIUM IITATOM.

b) Bonbiroe komm4yecTBO GUPM ¢ HEOOBIIIAM IIITATOM.

C) boubIoe komuuecTBO GUpPM C MAICHBKUM IITATOM.

d) Boubiioe koHuecTBO GUPM CO CPEITHUM IITATOM.

e) MaieHbKOe KOJMYECTBO (PUPM CO CPETHUM IITATOM.
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5. OOcnyxuBaHue MoTpeOUTENeH, Mpeaiaralpllee ero BLICOKOE KayecTBO, —
9TO THUIT OpTaHU3AIIHH .

a) PbIHOYHEIN.

b) OneparroHHBIN.

c) IlepexomHoi.

d) TpamurroHHBIN.

e) HMmnepaTUBHBIN.

6. Oto Qopma o00cCiIyKUBaHMS, MpEAIoiaraeT co3JgaHue Ha TEPPUTOPUU
MTPOMBIIIICHHBIX MPEANPUITHN KOMIIJIEKCHBIX oipa3ieIeHUu WIn
CICIUAM3UPOBAHHBIX TOJIpa3fieicHuil cdepbl ycayr ¢ (QYHKIUSIMU TpUeMa Hu
BBIJIAYM 3aKa30B Ha YCIIYTH, BBITTOJIHCHHE CPOYHBIX pa0OT B MPUCYTCTBUH 3aKa3UnKa:

a) Camoo0cCy)XKHUBaHHE

b) AOoHeMeHTHOE 00CITy)KUBAaHUE

c) OOciyXuBaHHUE IO MECTY PabOTHI

d) Kynberypa cepBrca

e) Ho BepHoro orBera

7. Kakoit  xapakTep NPOW3BOJCTBA OKa3blBaeT OOJBIIOE BIMSHHEC Ha
OpraHu3anuil0  pabOThl  MPEANPHUATHS,  YXYAIIAET  TEXHUKO-3KOHOMHUYECKUE
MoKa3aTelld ero JesATEIBHOCTH, BEJACT K IMPOCTOK OOOPYIOBAaHHS, YTO CHHKACT
pPeHTA0EIbHOCTH Pa0OTHI IPEATPUSTHS :

a) IIpou3BoaCTBEHHBII

b) Ce3onnsrii

¢) Kanpossrii

d) TIloauTrueckuii

e) Her BepHoro orBera

8. YmpasneHnue — 310:

a) IlIporecc MOATOTOBKM pelICHHs HA MEPCIECKTUBY O TOM, YTO HEOOXOIUMO
cleNaTh, KTO 332 3TO OTBEYAET, B KAKME CPOKU HYKHO OCYIIECTBUTH 33 lyMaHHOE.

b) Ilporecc co3manust CTPYKTYPhI IPEANPUATHS, KOTOPAst JaeT BO3MOXHOCTb
mo11aM 3G GEKTUBHO padOTaTh IS JOCTHXKEHHUS CBOSH IIEIIH.

c) Ilpomecc TUTAHMPOBAHWS, OpTraHHW3AIMH, MOTHBAlMU H  KOHTPOJIS,
HEOOXOIUMBIHN JJI TOTO, YTOOBI CPOPMYIUPOBATH M TOCTUY II€JIeH OpraHu3aIlHH.

d) TIlpomecc moOyxmeHuss ceOs M IPYrHX K ACSITEIBLHOCTH JUIS JOCTHKCHHUS
CBOHUX LIEJIEN U LEJIEW OpraHU3alnu.

e) Ilporecc MOATOTOBKU PEMICHUS HA MEPCICKTUBY O TOM, YTO HEOOXOIMMO
clenaTh, KTO 3a 3TO OTBEYAET, B KaKW€ CPOKH HYHO OCYIIECTBUTH 3aJyMaHHOE,
MPOIIECC CO3JaHUSI CTPYKTYPBI MPEANPHUITHS, KOTOpas aeT BO3MOXXHOCTH JIFOISM
s pekTHBHO pabOTaTh IS JOCTHXKCHUS CBOCH IICITH.

9. Kakoli W3 HIWKENEPEYUCICHHBIX MNPUHUWIIOB HE OTHOCHUTCS K
OCHOBOTIOJIATAOIIUM TTPUHITUTIAM TUTAHUPOBAHUS ?

a) IloxHOTA TUTAHUPOBAHHSI.

b) TouHOCTP IITAHUPOBAHHUSL.

C) BocnurartenbHbIi 3QPEKT MIIaHUPOBAHUS.
d) Jleranm3arus riiaHUPOBAHUSI.
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e) HenpepbIBHOCTB TUIAHUPOBAHHS.

10. Busibl MApKETUHTOBBIX CTPATETUI:

a) crparerus, pa3padOTaHHAs HA OCHOBE MPEXKHUX JOCTIKCHHUN MPEIIPUATHI
M0 HEKOHKYPEHTOCTIOCOOHBIM CETOJIHS TOBapam

b) cTpaTerus mpoaBUKEHUS TOBAPOB HA HOBBIC PHIHKH

C) nuBepcuUKAIUK IPOU3BOICTBA

11. DTanel OLIEHKM MapKETUHIOBOM CTPATETHUH:

d) aHaJIM3 IJIATEeKECIIOCOOHOCTH TIPS IPUSITHSI

b) cpaBHeHHME COOTBETCTBUS  KJIIOYEBBIX  XapaKTEPUCTUK  IOJOKCHUS
OpraHu3aliy Ha KOHKPETHOM PBIHKE

C) QopMHpoBaHME KOMIUICKCA MAPKETHHTOBBIX MeEp 10 pealu3aliu
MapKETUHTOBOW CTPaTETUH

12. YtoObI poaHaTM3UPOBATH CE0ECTOMMOCTh POAYKIIMH >KUBOTHOBOJICTBA B
IIeJIOM, CIIEAYeT:

d) COIMOCTaBUTh 3aTPaThl OTYETHOIO IO/l C 3aTpaTaMu 0a3UCHOTO rojIa;

b) comocraBuTh pakTHUECKHE 3aTPATHI MO KUBOTHOBOJCTBY C TIAHOM;

C) COMOCTaBUTh BAaJOBOC IMPOU3BOJICTBO MPOAYKIIUH KHUBOTHOBOJCTBA IO
OTYETy B OIICHKE 10 0a3MCHOMH, MIIaHOBOM M OTYETHOUN ce0ECTOMMOCTH;

d) comocTtaBuTh BaJOBOEC MPOU3BOACTBO MPOAYKIMU IHKHBOTHOBOJCTBA
0a3uCHOrO rojia B OlIEHKE M0 0a3MCHOM, IMIIAHOBOW U OTYETHON CEOECTOMMOCTH.

13. I[loka3zaTtensMu AJii OLEHKH YJIOBJIETBOPUTEIBHOCTU CTPYKTYphI OanaHca
PEINPUSATHUS SABISIOTCS:

a) ko3 dUIHEEHT CKOPOCTH 000pOTa 0OOPOTHBIX (HOHIOB

b) koadduimeHT 0d0ecneyeHHOCTH COOCTBEHHBIMU CPEACTBAMU

C) ko03(pPUIMEHT TeKyIeH JTUKBUIHOCTH

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIIeH JUCKYCCUU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennoxkxute MeTOABI OpPraHM3alMU  TUIAHUPOBAHUS W MOHUTOPUHTA
NESTEIBbHOCTH  CEPBUCHOM KOMIAHUM C y4YE€TOM  KOHIENIMH  yIpPaBICHUS
MapKETUHTOM TPEIPUSITHS CEPBHCA.

Cemectp 4

Tema 9. VYmnpapieHnue NPOU3BOACTBEHHBIM IIPOLIECCOM Ha MPEANPUATHIX
CEPBUCHOTO OOCITYKUBAaHUS B TPAHCIIOPTHOU cepe.

llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONPoca

1.®opma opranuzanuu NpoU3BOJICTBA.

2.CBsi3b  ympaBJieHUS TPOW3BOJCTBEHHBIM TMPOIECCOM W  yIPaBICHUE
pa3BuTHEM OU3HECA.

3.CTpyKkTypa KA CO3/IaHUs ¥ OCBOCHHSI HOBBIX TOBAapOB Ha MPEATPUSTHIX
cepBuca.

4 )Ku3HeHHBIN UK ToBapa (M3IeNus) U MECTO B HEM HAy4YHO-TEXHHUYECKOUH
MOATOTOBKHU ITPOU3BOJICTBA HA MPEANPUSITUSIX CEPBUCA.

Ilpumeprvie memvi coobwerull
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1.CoBpeMeHHbIE METOABl W TEXHOJOTHH YIPABICHUS TPOU3BOJCTBCHHBIM
IIPOLIECCOM.

2. Metoapl ompezeneHusl Kpyra 3ajad B IMPOLECCE YIPABICHUS CEPBUCHBIM
o0Cy’KMBaHHEM B TPAHCIIOPTHOM cepe.

3. MexaHu3Mm BbIOOpa ONTUMAJIBHBIX CHOCOOOB pEUIEHUS 3a7a4 B paMKax
MOCTABJICHHOW II€JM, WCXOAS W3 JEHCTBYIONIUX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTPaHUYECHHMI B MpPOLIECCE YIPABJICHHSI CEPBUCHBIM OOCITYKMBAaHUEM B
TpPaHCIIOPTHOM cdepe.

4. AnropuTM BBIOOpA ONTHMAJIBHBIX CIIOCOOOB WX pEIICHHUS, HCXOIS U3
JEHCTBYIOIIUX MPABOBBIX HOPM, UMEIONIUXCS PECYPCOB M OTPAaHUYCHHIA B MPOIIECCE
yIpaBJICHHUS CEPBUCHBIM 00CTY)KUBAaHUEM B TPAHCIIOPTHOH cdepe.

5. TeopeTnyeckre OCHOBBI M IPAKTUYCCKUE IMPUEMBI YIIPABICHUS MPOCKTAMHU B
chepe oOCIyXMBaHUS B TPOLIECCE YNPABICHUS CEPBUCHBIM OOCIYKMBAaHUEM B
TpaHCIIOPTHOM cepe.

6. OcCHOBbl  OpPraHM3allMOHHO-  YINPABICHYECKOHW  JAESTENBHOCTH  TIO
00ECIICUCHUIO pealTu3allii  TYPUCTCKO-PEKPEAMOHHBIX TIPOSKTOB MPEIMPHUATHS
cepBHCa B MPOIECCE YIPaBICHUS CEPBUCHBIM OOCIYy)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

7. Mexanu3sm BbIOOpa MaTEpHAIBHBIX PECYpPCOB, O00OpYIOBaHUSA IS
OCYIIECTBJICHHSI TPOIECCa CEPBUCA.

8. MexaHu3M TpOBENECHHS] NEPETOBOPOB C KIMEHTAMHU IO MPETEH3UOHHBIM
Cly4astM W METOJbl OIpeAesIeHUs] MPUYUH BO3HMKHOBEHUS TNMPETEH3UW B Mpoliecce
yIPaBIIEHUs CEPBUCHBIM 00CITYy>KMBAaHUEM B TPAHCTIOPTHOM cdepe.

9. Mexanusm ¢GopMHpOBaHUS 1LIeNIed U 3a/ad JeSTEIbHOCTH MOApa3/iesieHun
CEPBHUCHOMN EATEIbHOCTH MPEATPUSITHS.

10. Meroasl opraHu3anuy IUIAHUPOBAHUS U MOHHUTOPHHIA JEATEIBHOCTU
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe U B cdepe rocTenpuuMcTBa Ha
TPaHCIIOPTE.

11. MexaHu3M OpraHM3allid WX BBHITIOJHEHHWS B TIPOLIECCE YIPaBICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

12. Meronpl BBIOOpa OpraHU3alMOHHBIX peUIEHUH 1  (OPMUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCTY>KHMBAaHHS C HCIOJIb30BAHUEM METOJOB OpPTraHH3aIlliU B
Mpoliecce YIpaBICHHs CEPBUCHBIM OOCITYKUBAaHUEM B TPAHCIIOPTHOM cdepe.

13. Auroput™M TpUHSTHS OpPTaHU3AIMOHHBIX PEIICHUH TO Pa3BUTHIO
KIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbl U cdepsl
rOCTEIPUUMCTBA Ha  TPAHCIIOPTE B  MPOILECCE  YIOPABJICHUS  CEPBUCHBIM
o0CIy’>KWBaHHEM B TPAHCTIOPTHOM cepe.

14. Mertoasl pa3pabOTKH KOMIUIEKCA MEpPONPHUITHA 10 OpTraHHU3allnHy,
TUTAHUPOBAHUIO U MOHHMTOPHHTY JIEATEILHOCTH CEPBHUCHON KOMIIAHWHM B IMPOIIECCE
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

15. MexaHu3sM  OpraHM3alMOHHOTO  OOCIYXMBAaHUS  aBUALIMOHHOU
MHPPACTPYKTYphl W OpraHU3alMOHHOTO oOOecrmedYeHusi Impolecca CEPBUCHOTO
o0CTy>KMBaHHSI B a3pPOIIOPTY U Ha OOPTY BO3AYIITHOTO Cy/THA B MPOIIECCE YNPABICHUS
CEpPBUCHBIM OOCIYKMBAaHHUEM B TPAHCIOPTHOM cdepe.
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16. MeToapl oOpraHu3alMyd W YOPABICHHUS HMMYLIECTBOM a’3pOIOPTOBOTO
KOMIUJIEKCAa M AaKTUBAaMHU CEPBHUCHBIX MPEANPUATHII Ha TpPaHCIOPTE B MpoOLECcCe
YIPABJICHUS CEPBUCHBIM 0OCIIYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

17. Meroasl onpeneneHuss mnokaszareneid 3(QPEKTUBHOCTU AESATEIBHOCTU
MPEANPUATUS CEpBHCAa B paMKaxX TPAHCIOPTHOTO KOMILIEKCA B MPOLECCE YIPABICHUS
CEPBHUCHBIM O0CITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

18. CoxpamieHue CpOKOB CO3/IaHMSI U OCBOCHHMSI HOBBIX TOBapOB Ha
MPEANpPUATUSAX CEPBHCA.

19. [InanupoBaHue cO3/1aHUA U OCBOEHHS HOBBIX TOBAapOB Ha MPEANPUATUAX
cepBHuca.

Tunosvie cumyayuonnvle 3a0aHus 08 peuerus Ha NPAKMUYECKUx 3aHAMUsAX

Kaxxnas pabouas rpymnmna roToOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEeMbl U
B X07Ie 001Iel AUCKycCHUH 0OO0CHOBBIBAET HEOOXOAMMOCTD €r0 pealn3aluu

[Ipennoxkure  MeToAbl  OmpeneieHuss  mokaszarened  3P(HEeKTUBHOCTH
NESTENBHOCTU MPEINPUITHS CEpBUCA B paMKaxX TPAHCIOPTHOTO KOMILJIEKCA C YYETOM
(dbopMbI OpraHu3alvy MPOU3BOICTBA HA IPEINPUSTUU CEPBUCA.

Tema 10. IloaroroBka mpPOU3BOJACTBA HOBOW TMPOAYKIIMM W YCIyr Ha
IPEANPUATHSIX CEPBUCHOTO O0CTYKHMBaHMSI B TPAHCIIOPTHOM cepe.

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1.CeTeBo€ TUIAaHUPOBAHUE U YIPABJIECHUE HA NPEANPUITHAX CEPBUCA.

2.CyluIHOCTb U 3Talbl OCYIIECTBICHUS MOATOTOBKH MPOU3BOJICTBA.

3. Opranuzanus Hay4yHBIX HccheqoBaHuil. HayuHnas moaroroka nmpousBoicTBa
Ha MPEANPUATUSAX CEPBUCA.

4.0Onenka ¢ dexruHoctd HUP u OKP Ha npeanpustusx ceppuca.

5.PeiHOYHBIC HMCTIBITAHUS TOBApOB (MPOOHBIH MAapKETHHT) HA MPEANPUITHIX
cepBuca.

IIpumepnvle memol coodwerull

1. Texnuyeckass W  TEXHOJOTMYECKAass IMOATOTOBKAa IPOM3BOJCTBA  Ha
OpEeANPUITUSX CEPBUCA.

2. Metonsl ompeseneHusi Kpyra 3ajad B MPOIECCE YIPABICHUS CEPBUCHBIM
o0CIy’>KHBaHHEM B TPAHCIIOPTHOM cepe.

3. MexaHu3Mm BBIOOpa ONTUMANBHBIX CIOCOOOB pEIICHUS 3a7Ja4 B paMKax
MOCTaBJICHHOW 1I€JI, MCXOAS U3 ACHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCSA
PECYPCOB M OTPAaHUYCHHI B MPOIIECCE YIPABJICHHSI CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCIIOPTHOM cepe.

4. AnropuTM BBIOOpa ONTUMAIBHBIX CHOCOOOB WX pEHICHUS, HCXOMAS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHHYECHUI B MpoIliecce
yIpaBJIEHUs CEPBUCHBIM 00CIIYKMBAHUEM B TPAHCIIOPTHOM cepe.

5. TeopeTrnueckre OCHOBBI U MPAKTUUECKUE TPUEMBI YIIPABICHUS TPOEKTAMH B
chepe 0OCIyKMBaHHSI B TMPOLIECCE YIMPABICHUS CEPBUCHBIM OOCITY>KHBAaHUEM B
TpaHCIIOPTHOM cdepe.

6. OCHOBBI  OpPraHM3allMOHHO-  YMPABICHYECKOW  JCATEIBHOCTH  TIO
00eCeUYeHUI0 pealn3alul TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEAINPUSATUS

88


http://www.aup.ru/books/m83/6_123.htm
http://www.aup.ru/books/m83/6_123.htm
http://www.aup.ru/books/m83/6_123.htm
http://www.aup.ru/books/m83/6_123.htm
http://www.aup.ru/books/m83/6_456.htm
http://www.aup.ru/books/m83/6_123.htm
http://www.aup.ru/books/m83/6_456.htm
http://www.aup.ru/books/m83/6_456.htm
http://www.aup.ru/books/m83/6_456.htm
http://www.aup.ru/books/m83/6_789.htm

cepBUCa B MPOLECCE YIPaBICHUS CEPBUCHBIM OOCIYy)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

/. MexaHu3sm BbIOOpa MaTEpHAIBHBIX PECYpPCOB, O00OpPYIOBaHUSA IS
OCYIIECTBJICHHSI IIPOLIECCA CEPBUCA.

8. MexaHusM MpoBEJCHUSI MEPEroBOPOB C KIMEHTAMU MO MPETEH3MOHHBIM
CIy4asiM ¥ METOJIbl ONpeAesICHUs] MPUYUH BO3HUKHOBEHHUS MPETEH3UM B Mpoliecce
yIpaBJICHUSI CEPBUCHBIM 00CITy)KUBAHUEM B TPAHCIIOPTHOM cdepe.

9. Mexanusm GopMHpoBaHUS LIeNEH U 3a1ad JeATENbHOCTU MOApa3/esIeHun
CEPBUCHOM JEATEIbHOCTU MPEPUSITHS.

10. MeToapl opraHu3aluy IJIAHUPOBAHUSI M MOHHMTOPUHTA JCSTEILHOCTHU
CEepPBUCHOM KOMIIAaHMHM B TpaHCHOPTHOW cdepe u B cdepe rocTenpuUUMCTBA Ha
TPaHCIIOPTE.

11. MexaHu3M oOpraHu3allid WX BBHITIOJHEHUS B TIPOIECCe YIpaBICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

12. Meronpl BbIOOpa OpPraHU3alMOHHBIX pEHICHUN s  (POpMUPOBAHUS
CEPBUCHOW CHUCTEMbI OOCITYXXMBaHMSI C HCIOJIH30BAHMEM METOJOB OpPraHHU3alluU B
npolecce ynpaBleHUs CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

13. Anroput™M TPUHATHS OPTAaHU3ANMOHHBIX PEIICHHH 10 Pa3BUTUIO
KJIMEHTYPHBIX ~ OTHOIICHUW TPEANpPUATHS TPAHCIOPTHOM cdepbl u  cdepsl
rOCTEIIPUMMCTBA HA  TPAHCIOPTE B  TMPOIECCE  YNPaBICHUS  CEPBUCHBIM
oOcy>KHBaHHEM B TPAHCIIOPTHOM cdepe.

14. Mertoasl pa3pabOTKM KOMIUIEKCA MEpPONPUSITHIA [0 OpraHu3alluy,
IUIAHUPOBAHUIO U MOHUTOPHUHTY JESTEIbHOCTU CEPBUCHOM KOMIIAHMHM B MpoLEcce
yIpaBIIEHUsI CEPBUCHBIM 00CITYy>KMBaHUEM B TPAHCTIOPTHOM cdepe.

15. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHUA  aBUAIMOHHOMU
UHQPACTPYKTYpPbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpolecca CEPBHCHOIO
o0CTy>KMBaHMSI B a3pPOINOPTY U Ha OOPTY BO3AYIITHOTO Cy/THA B MPOIIECCE YNPABICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

16. Metoapl oOpraHu3ald U YOPABICHHS HWMYIIECTBOM a’3pONOPTOBOTO
KOMILUIEKCA M AaKTUBAaMHM CEPBUCHBIX MPEANPUATANA Ha TPAHCIOPTE B Mpolecce
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

17. Mertoasl omnpeneneHusi mokaszareneid A(P(PEKTUBHOCTH NESITEIBHOCTH
MPEANPUATUS CEPBUCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCA B MPOLECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOH cdhepe.

18. Opraau3anmoOHHO-YKOHOMHUYECKas MOJIr0TOBKA IMPOU3BOJICTBA.

19. DOyHKIHMOHATHHO-CTOMMOCTHBIA aHAMW3 TPHU TEXHUKO-DKOHOMHUYECKOU
OoTpabOTKE KOHCTPYKTOPCKUX U TEXHOJOTMYECKUX PEHICHUNH Ha MPeINnpUITHIX
cepBHca.

20. XapakTep HW3MEHEHHUS TEXHUKO-d)KOHOMHUYECKUX TIOKa3aTelield HOBBIX
W3/IeJINM Ha CTaJMU OCBOCHUS HA MPEINPUATHIX CEPBUCA.

Tunogvie 3a0anusl

I. BBl COTpyAHUK CEpPBHCHOM OpraHW3allMM M HEIOBOJBHBI MPOLECCOM
IUIAHUPOBAHUSI ~ ITPOU3BOACTBEHHO-XO3SIMCTBEHHOW  JIeSITENIbHOCTH B Bamen
opranuzanuu. I[lpeanoxure U packpoWTe MeXaHU3M JUBEPCUPUKAIMU CEPBUCHOMU
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NESATENbHOCTH B COOTBETCTBUUM C  ATHOKYJIBTYPHBIMH, HCTOPHUYECKUMHU H
PENUTUO3HBIMU TPATUTIASIMH.

2. Bwl mpocToil rpakmaHWH W HEJOBOJBHBI MPUMEHSICMBIMH TEXHOJOTHUSIMHU
VIOpaBJICHUS Ha NMpeanpusiTuu cepBuca. Yto Bel MoxeTe MOpeKOMEHA0BATh, YTOOBI
UX YCOBEPILIECHCTBOBATH?

3. Bbl mpocToil rpaxkaaHWMH W HEAOBOJbHBI NMPUMEHSEMBIMU pPECYpCaAMH B
MpOLIECCE  OKa3aHus  yClIyr Inpeanpusatuas ceppuca. UYro Bel  moxere
MOPEKOMEH1I0BaTh, YTOOBI YCOBEPIIEHCTBOBATH MPOIIECC BEIOOPA PECYPCOB C YUETOM
TpeOoBaHui MoTpeOuTes?

4. Tlorpebutenr B mpouecce BboIOOpa OMI0A  OCTalCd  HEAOBOJIEH
aCCOPTUMEHTOM, 4TO BBl MOXeTe MOpeKOMEHAO0BaTh, YTOOBI YCOBEPLIEHCTBOBATH
IPOLIECC YNPaBIEHUs BIOOpa PECYPCOB, KAK OCHOBBI YIIPaBJIEHUS aCCOPTUMEHTOM Ha
O0pTY BO3JIYIIHOTO Cy/AHA.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peuleHuUsl Ha NPAKMUYeCcKUx 3aHAMusIxX

Kaxxnas paGodas rpyra roTOBUT MPE3EHTAIIMIO CBOETO PEUICHUs MPOOJIEMbI U
B X07Ie 001Iel AUCKycCHH 0OOCHOBBIBAET HEOOXOAUMOCTD €r0 peaan3aluu.

1. Bbl coTpyaHUK chyKObl B3aUMOJACHCTBUSI C MPEANPUHUMATEIbCKUMU
CTPYKTYpaMmH, OKa3bIBAIOIIMMHU YCIYTH MO MOCTABKE MPOIYKTOB OOPTOBOrO MUTAHUS
Y HEJI0BOJIbHBI CYIIECTBYIOIIMMHU JOTOBOPHBIMH yclIoBUAMH. [IpeasioxkuTe MexaHu3m
U OXapakTepHU3yilTe 3Tambl MPOU3BOACTBA HOBOW MPOAYKIMH WM HOBOW YCIYTU C
UCIIOJIb30BaHHEM MEXaHM3Ma CaMOOPTraHU3alIUU.

2. Bbl coTpymHUK chnyXObl B3aUMOACHCTBUS C MPEANPUHUMATEIbCKUMU
CTPYKTYpaMH, OKa3bIBAIOIIMMH yCIYI'M W  HEJIOBOJIbHBI  CYIIECTBYIOIIUMU
JOTOBOPHBIMHU  yCIIOBUAMH. lIpemioxkure MeXaHu3M U OXapaKTepU3YHTE HTalbl
NPOM3BOJICTBA HOBOM MPOAYKIMM WJIM HOBOM YCIYrM B IENSIX IOBBIIIEHUS
3 PEKTUBHOCTH KOMIIAHWU, MCIIOJIB3Yysl CHUCTEMY OOIICIPABOBBIX 3HAHWK B
CEpBHUCHOM cepe nesTeTLHOCTH.

Tema 11. Tumnbl npou3BOACTB Ha MPEANPUITHSIX CEPBUCHOTO OOCTY>KUBAHHS B
TPaHCIIOPTHOM cdepe.

llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONpoca

1. Metozast pa3pabOTKK TEXHOJIOTHH MPOIECCa CEPBUCA, CUCTEMbI KIMEHTCKUX
OTHOIICHUH C y4eToM TpeOoBaHUM MOTPEOUTENST W MPOU3BOJICTBEHHBIN MPOIECC Ha
MPEANPUATUAX CEpBHCA W MPUHLMIBI €r0 OPraHU3alllK, OpraHu3alusl KOHTAKTHOU
30HBI IPEANPUATUS CEPBUCA.

2. Metonsl ompeseneHusi Kpyra 3ajad B MPOIECCE YIPABICHUS CEPBUCHBIM
o0CIy’KWBaHHEM B TPAHCIIOPTHOM cepe.

3. MexaHu3m BBIOOpa ONTHMAIBHBIX CIOCOOOB pEIICHHUS 3a7a4 B pPaMKax
MOCTaBJICHHOW 1IeJIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
PECYPCOB M OTPAHUYEHUM B MPOIECCE YIPABICHUS CEPBUCHBIM OOCIYKUBAaHUEM B
TpaHCIIOPTHOM cdepe.

4. Anroput™m BbIOOpa ONTUMAIBHBIX CHOCOOOB HX PEIICHUS, HCXOAS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OFPAHUYEHUN B IMpoliecce
yIpaBJEHUs CEPBUCHBIM 00CIIYKMBAHUEM B TPAHCIIOPTHOM cdepe.
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5. TeopeTnueckre OCHOBBI U MPAKTUYECKUE MPUEMBI YIIPABIEHUS POEKTAMU B
chepe oOCIyXKMBaHHS B TIPOILIECCE YIMPABICHUS CEPBUCHBIM OOCITY>KHBAaHUEM B
TPaHCIOPTHOM cepe.

6. OcCHOBbl  OpPraHM3allMOHHO-  YINPABJIECHYECKOM  JAESTENBHOCTH IO
00€CMEUEHUIO0 peau3alui TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEINPUATUS
cepBUca B MPOLECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHUEM B TPAHCIIOPTHOU
cepe.

/. MexaHu3sm BbIOOpa MaTEpHAIBHBIX PECYpPCOB, O0OOpPYIOBaHMS IS
OCYIIECTBJICHHSI IIPOLIECCa CEPBUCA.

8. MexaHu3M NpOBENECHHS] NEPETOBOPOB C KIMEHTAMHU IO MPETEH3UOHHBIM
CIly4astM W METOJbl OIpeAesIeHUs] MPUYUH BO3HMKHOBEHUS IMPETEH3Ul B Mpolecce
yIPaBJIEHUsI CEPBUCHBIM 00CITYy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

9. Mexanusm GopMHpOBaHUs LeJIed U 3a4ad JEATEIbHOCTU TMOApPa3AesIeHUN
CEPBUCHON NEATEIbHOCTH MPEAIPUSITHS.

10. Meroasl opraHu3anvy IUIAHUPOBAHUS U MOHHUTOPHHIA JESATEIBHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

11. MexaHu3M OpraHM3alid WX BBHIMIOJHEHUS B TPOLECCE YIpPaBICHUS
CEPBHUCHBIM 00CITYKMBaHUEM B TPAHCIIOPTHOM cdepe.

12. Meronpl BbIOOpa OpPraHU3alMOHHBIX pEHICHUN 7  (POpPMUPOBAHUS
CEPBUCHOW CHUCTEMbI OOCITYXMBaHHS C HCIOJb30BAHUEM METOJOB OpPraHHU3alliU B
npolecce ynpaBlieHUs CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCTIIOPTHOM cdepe.

13. Auroput™M NOpUHSTHS OPraHU3AIMOHHBIX PEIIEHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOUIEHUW MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENIPUMMCTBA Ha  TpaHCIOpTE B  TMpOLIECCe  YIPABJICHUS  CEPBUCHBIM
o0cITy>)kKUBaHHEM B TPAHCIIOPTHOM cdepe.

14. Meroasl pa3pabOTKM KOMILIEKCAa MEPONPHATHH TI0 OpraHu3aluHy,
TUTAHUPOBAHUIO U MOHUTOPHUHTY JESATEIHLHOCTH CEPBUCHOM KOMIIAaHMM B Tpoliecce
yIPaBIIEHUs CEPBUCHBIM 00CITy)KMBAaHUEM B TPAHCTIOPTHOM cepe.

15. Mexanusm OpraHu3aIMOHHOTO 00CITy)KHBaHUS aBUALIMOHHOU
UHQPACTPYKTYphl W OPraHU3ALMOHHOTO OOEcleyeHus Npollecca CEpBUCHOTO
o0CITy>)KMBaHMsI B a3pONOPTY U Ha GOPTY BO3AYIIHOTO CyJHA B MPOIECCE YIIPaBICHUs
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOH cdepe.

16. Meronpl oOpraHuzaldd U YIOPaBICHHS HMYILIECTBOM a3pOIOPTOBOTO
KOMIUIEKCA M aKTHBaMU CEpPBUCHBIX MPEANPUATHII Ha TpaHCHOPTE B Mpoliecce
yIpaBJIeHHsI CEPBUCHBIM 0OCITyKMBaHUEM B TPAHCIIOPTHOM cepe.

IIpumepnvie memuvl cooouyerui

1. Meroabl ompeneneHus Mokazatened >PQPEKTUBHOCTU ACSATEIBHOCTU
NPEINpUITHS CEpBUCA B paMKaxX TPAHCIOPTHOTO KOMILJIEKCA B MPOIECCE YIPaBICHUS
CEPBHUCHBIM OOCITYKUBAaHHUEM B TPAHCIIOPTHOU chepe.

2. Tumbl TPOWM3BOACTB HA TMPEANPUATHIX CEpBHCA M WX TEXHHUKO-
HKOHOMHUYECKAs] XapaKTEePUCTHUKA.

3. [IpousBoacTBeHHAsI CTPYKTYpa MPEATIPUATHS CEPBUCA.

4. TIpon3BOACTBEHHBIN UK HA MPEANPHUATUIX CEPBHCA B €TO CTPYKTYpA.
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5. MeTos1 pacueTa mpOU3BOACTBEHHOTO KA Ha MIPEINPHUITHIX CEPBUCA.

6. Opranu3zaius TOTOYHOTO U ABTOMATH3WPOBAHHOTO MPOHU3BOJICTBA.

7. 'nbkoe MHTErpUpPOBAHHOE MPOU3BOJICTBO.

8. Yder Tuma prIHKa MPH YCTAHOBJICHUU IICHBI Ha MPEATNPUSTHH CEPBUCA.

Tunosvie cumyayuonnvie 3a0aHus 07 peuleHuss Ha NPAKMUYeCKUX 3aHAMUAX

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0/1€ 001Iel AUCKYCCHUH 00OOCHOBBIBAET HEOOXOAUMOCTh €TI0 peaTu3aliHu

[Ipeanoxxute MeTonbl pacyeTa MPOU3BOJACTBEHHOTO IHMKJIA C  YYETOM
pa3paboTKU TEXHOJIOIMHU Mpoliecca CepBUca Ha MPEIIPUATHH CEpPBHCA.

Tema 12. IlenooOpazoBaHue Ha TPENNPUSTHU CEPBUCHOTO OOCIY>KMBaHUS B
TpaHCIIOPTHOM cepe.

Ilepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1. MeTobl IeHOOOpa30BaHMsl, MPUMEHSIEMbIE HA MTPAKTUKE.

2. Pacuyer 11eHbl HAa OCHOBE aHalu3a 0e3yObITOYHOCTH M 00ECTIeUeHHUs 1EIeBOH
pUOBLIH.

3. llenooOpazoBaHue U TUIT PHIHKA.

4. MeToiMKa yCTaHOBJICHHUS 1IEH Ha MPEATNPUSITHH CEpPBUCA.

Ipumepnovle memol coobueruil

1. IMonxonb! K poOemMe 1IeHOOOpa30BaHus Ha MPEANPUIATUN CEPBUCA.

2. Metonsl omnpezeneHusi Kpyra 3ajady B MPOIECCE YNPABICHUS CEPBUCHBIM
oOcy>KMBaHHEM B TPAHCIIOPTHOM cepe.

3. MexaHu3Mm BbIOOpa ONTUMAJBHBIX CIHOCOOOB pEUICHUS 3aJa4 B paMKax
MIOCTABIICHHON €M, MCXOMAs M3 JACHCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OTPaHUYECHHMI B MPOLIECCE YIPABICHUS CEPBUCHBIM OOCIY)KHBaHUEM B
TPaHCIIOPTHOM cdepe.

4. AnropuT™m BBIOOpa ONTHUMAIBHBIX CIOCOOOB HX pEIICHUsS, HCXOId U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYCHHI B MpoIlecce
yIpaBJICHUS CEPBUCHBIM 00CITYKUBAaHHEM B TPAHCIIOPTHOM cdepe.

5. TeopeTnueckre OCHOBHI U MTPAKTUYECKUE TIPUEMBI YIIPABICHUS MPOSKTAMHU B
chepe oOCITy)XKMBaHHMsSI B MPOLECCE YNPABICHHUS CEPBUCHBIM OOCIY)XMBaHHEM B
TPaHCTIOPTHOM cepe.

6. OcHOBbl  OpraHM3alMOHHO-  YNPABICHYECKONW  JEATEIbHOCTH IO
00eCHEeUeHNI0 peanu3alii TYpPUCTCKO-PEKPEAIMOHHBIX IPOEKTOB MPEAIpUITHS
cepBHUca B TPOIECCE YMPAaBICHUS CEPBUCHBIM OOCITY)XKMBAHHEM B TPaHCIOPTHOU
cepe.

/. MexaHu3m BbIOOpa MaTepUaJbHBIX pECYpcOB, OO0OpyAOBaHUS s
OCYILIECTBJICHHSI IIPOLIECCA CEPBUCA.

8. MexaHu3M NpOBEACHHS MEPEroBOPOB C KIMEHTAMHU IO TMPETEH3UOHHBIM
CllydyasM M METOJbl OMpeeNieHUs] MPUYUH BO3HUKHOBEHHS NMPETEH3UN B Mpoliecce
yIpaBJIeHHsI CEPBUCHBIM 0OCITYKMBaHUEM B TPAHCIIOPTHOM cepe.

9. MexaausMm (opMUpoOBaHUS IIeICH W 3a7a4 ACATEIBHOCTH IMOAPA3ACICHUN
CEPBUCHOM JIEATEIBHOCTH MPEATIPUITHS.
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10. Meroasl opraHu3aluy IUIAHUPOBAHHUS W MOHHMTOPHHIA JESATEIbHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TPAaHCIIOPTE.

11. MexaHu3M OpraHM3aluyd HMX BBIIOJHEHHS B MPOLECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KMBaHUEM B TPAHCIIOPTHOH cepe.

12. Meronbl BbIOOpa OpPraHU3alMOHHBIX peLIEHUH [ (OpPMUPOBAHUS
CEpPBUCHOM CHUCTEMBbI OOCIYXXMBAaHMS C HCIOIb30BAHUEM METOJOB OpPraHHU3allMU B
MpoLIeCcCe YIPABICHUS CEPBUCHBIM OOCITYKUBAaHUEM B TPAHCIIOPTHOM cdepe.

13. Auroput™M NOpHUHATHS OpPraHU3ALMOHHBIX PEIIEHUH MO Pa3BUTHUIO
KJIUEHTYPHBIX OTHOUICHUM MpPEANnpHUsITHS TpPaHCIOPTHOW cdepbl U cdepbl
rOCTEIPUUMCTBA Ha  TPAHCHOPTE B  MPOLIECCE  YIPABJICHUS  CEPBUCHBIM
o0cy>KMBaHHEM B TPAHCIIOPTHOM cdepe.

14. Meroasl pa3pabOTKM KOMIUIEKCA MEpPONPUSITHA 10 OpraHu3aluu,
IUIAHUPOBAHUIO U MOHUTOPHUHTY JESATEIBbHOCTH CEPBUCHOM KOMIIAaHMM B Mpoliecce
yIPaBIIEHUsI CEPBUCHBIM 00CITYy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

15. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHUA  aBUAIMOHHOMU
UHQPACTPYKTYpbl M OPraHU3alMOHHOTO OOECHEYEeHHs] TMpoliecca CEePBHCHOIO
00CTy>KMBaHMSI B a3pOIOPTY U HA OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEPBHUCHBIM O0CITYKMBaHUEM B TPAHCIIOPTHOM cepe.

16. MeToapl OpraHu3alMd W YOPABICHUS HMMYIIECTBOM a3pOINOPTOBOTO
KOMIUIEKCa M AaKTUBAaMU CEpPBUCHBIX MPEANPUATHII Ha TpaHCIOpTE B Ipolecce
yIIpaBJICHUs CEPBUCHBIM 00CITYKUBAaHHUEM B TPAHCIIOPTHOU cdepe.

17. Metonsl omnpezneneHus mokasaTtened >(PQPEKTUBHOCTU AESITEIbHOCTH
HOpeIIpUATUs CEPBUCA B paMKax TPAHCIOPTHOIO KOMILJIEKCA B IPOLIECCE YIIPaBIICHUs
CEpBUCHBIM 00CITy’)KHBaHUEM B TPAHCIIOPTHOI cdepe.

Tunoswvie cumyayuonnvle 3a0aHus 01 peuerus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas paGouas rpymnmna roTOBUT NMPE3EHTALUIO CBOETO PELLIEHUS TPOOIEMBI U
B XOJI¢ 00IIIeH JUCKYCCUU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennoxure  MeTOABl  OpraHU3alldd W YIOPaBICHUS  HMMYIIECTBOM
a’poNoOpPTOBOrO KOMIUIEKCA M AaKTHUBAMHU CEPBUCHBIX MPEANPHUSATHH C y4eTOM
METOJIMKHY YCTaHOBJIEHUS LIEH Ha NPEINPUSATUN CEPBUCA.

Tema 13. VYmopaBineHue opraHuzanueld TEXHUYECKOrO0, MAaTEpUATIBHOTO,
TPYJOBOTO OOECTICUCHHSI MPEANPUITHIA CEPBUCHOTO OOCITYKHBaHUS B TPAHCIIOPTHOU
cepe.

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. VnopaBnenue opraHuzanueidl MHCTPYMEHTAIBHOTO XO3SIMCTBA, PEMOHTHOM
CITy>kOBbI Ha TIPEIMPUATHUAX CEPBHCA.

2. Metonsl ompejeneHusi Kpyra 3ajad B MPOIECCE YIPABICHUS CEPBUCHBIM
o0OCIy’KWBaHHEM B TPAHCIIOPTHOM cepe.

3. Mexanusm BbpIOOpa ONTUMANbHBIX CHOCOOOB pElIEHUs 3aJad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs W3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
PECYpCOB U OTPAaHUYEHHUM B MPOIECCE YIPABICHUS CEPBUCHBIM OOCIY>KUBAaHUEM B
TpPaHCIIOPTHOM cdepe.
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4. Anroput™m BbIOOpa ONTUMAIBHBIX CHOCOOOB HX PEIICHUS, HCXOAS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHUYECHUN B Mpoliecce
yIpaBJEHUs CEPBUCHBIM 00CITYKMBAHUEM B TPAHCIIOPTHOMU cepe.

5. Teopernueckre OCHOBBI U MPAKTUYECKUE IPUEMBI YIIPABICHUS TPOCKTaAMU B
chepe 0OCIyXKMBaHHS B TIPOIIECCE YMPABICHUS CEPBUCHBIM OOCITY)KHBAaHUEM B
TpaHCIIOPTHOM cepe.

6. OCHOBbl  OpPraHM3allMOHHO-  YINPABJIECHYECKOM  JAESATENBHOCTH IO
00€CTECUCHUIO pean3alui TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEAIPUSTUS
CepBUCa B MPOIECCE YIPaBICHUS CEPBUCHBIM OOCIYKMBAaHHEM B TPAHCIIOPTHOM
cdepe.

/. Mexanu3sm BbIOOpa MaTEpHAIBHBIX PECYpPCOB, O0O0OpPYIOBaHUSA IS
OCYIIECTBJICHHSI MPOLIECCa CEPBUCA.

8. MexaHu3M MpoBEJCHUSI MEPEroBOPOB C KIMEHTAMU MO MPETEH3MOHHBIM
CIy4asiM ¥ METOJIbI ONpEACJICHUS] MPUYUH BO3HUKHOBEHHUS MPETEH3UM B Mpoliecce
yIpaBJICHUS CEPBUCHBIM 00CITy)KUBAaHUEM B TPAHCIIOPTHOM cdepe.

9. Mexanusm ¢GopMHpoOBaHUS LIeNeH U 3a/1ay JesSTEIbHOCTU MOApa3iesieHun
CEPBUCHOM JEATECIbHOCTU MPETIPUSTHS.

10. Metoapl opraHu3aly IJITAHUPOBAHUSI M MOHHMTOPUHTA JCSATEILHOCTHU
CEpPBUCHOM KOMIIAaHMHM B TpPAaHCHOPTHOU cdepe W B cdepe TrocTENpPUUMCTBA Ha
TPaHCIIOPTE.

11. MexaHu3M OpraHM3alldd WX BBHITIOJIHEHHWS B TIpOLIECCE YIPaBIEHUS
CEPBHUCHBIM OOCITYKMBaHHUEM B TPAHCIIOPTHOM cdepe.

12. Meronpl BbIOOpa OpPraHU3alMOHHBIX pEUICHUN I  (POpPMUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITYXMBaHMS C HCIOJIb30BAHUEM METOJOB OpPraHHU3allud B
npolecce ynpaBlieHUs CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

13. Auroput™M TOpUHSTHS OpPraHU3AIMOHHBIX PEIICHUH TO Pa3BUTHIO
KJIUEHTYPHBIX OTHOIICHUW MPEANpHUSATUS TpPaHCIOPTHOU cdepbl U cdepbl
rOCTENIPUMMCTBA Ha  TpaHCIOPTE B  TMPOLIECCe  YIPABJICHUS  CEPBUCHBIM
o0cITy>)kKUBaHHEM B TPAHCIIOPTHOM cdepe.

14. Meroasl pa3pabOTKM KOMILIEKCAa MEPONPHUITHH TI0 OpraHU3aIluH,
IJIAHUPOBAHUIO M MOHUTOPHUHTY AESATEIbHOCTU CEPBUCHOM KOMIAHWU B MPOIIECCE
VIPABJICHUS CEPBUCHBIM 0OCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

15. MexaHu3M  OpPraHU3AIMOHHOTO  OOCIYXMBaHUS  aBUAIMOHHOMU
UHOPACTPYKTYpPhl H OPraHU3AIMOHHOTO OO0ECHEeYeHHs IMpolecca CEPBHCHOTO
00CTy>KMBaHHSI B a3pOIOPTY U Ha OOPTY BO3AYIITHOTO Cy/THA B MPOIIECCE YNPABICHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOU chepe.

16. MeToasl oOpraHuW3ald W YOPABICHHUS HMMYIIECTBOM adPOIMOPTOBOTO
KOMILUIEKCA M AaKTMBAMHU CEPBUCHBIX MPEANPUATHI HAa TpaHCIOPTE B Mpoliecce
VIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

17. Mertoasl omnpeneneHusi mokaszareneld A((PEKTUBHOCTH ESITEIBHOCTH
MNpEANPUSATUS CEPBUCA B paMKaxX TPAHCIOPTHOTO KOMILIEKCA B MPOIECCE YNPABICHUS
CEpPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIOPTHOU cdepe.

18. VYmpaBneHue opraHW3alMel SHEPTETHUYECKOTO XO3SHCTBA MPEANPHUATHS
cepBuca.
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IIpumepnvie memvl coobuyenul

1. VYnpaBneHue opraHuzanMel TPAHCHOPTHOTO XO3SIMCTBA NPEANPUATHUS
cepBHuca.

2. YrpaBieHHe OpraHu3alueil CKIaJCcKOro X035 MCcTBa MPEeANpPUATHS CEpBHCA.

3. VYmpaBieHue opraHuzaiueil MaTepualbHO-TEXHUYECKOro obOecredyeHus
npeanpusitus (MTC) cepBuca.

4. HopmupoBaHue TpyJa U OIpeAesNeHHe TMOoTpeOHOCTel B pabouux WU
CHeualIrcTax Ha IpeaNpusiTUM CEpBHUCa.

5. 3apaboTHas 1IaTa W OCHOBHbIE TPUHLMIBI €€ OpraHu3aluy Ha
NpeaNpUsTUU CEPBUCA.

6. ®dopmbl M cucTeMbl 3apaOOTHOW TMJIAThI Ha MPEANPUATHU CEpBHUCA.
[InanupoBanue 3apabOTHOM MIATHI HA MPEAIPUITHHI CEpBHCA.

/. MuHUMU3a1Ms PUCKOB Ha MPEINPUSITHU CEpBHCA.

Tunosvie cumyayuonnvle 3a0aHus 08 peuerus Ha NPAKMUYECKUx 3aHAMUsAX

Kaxxnas paGouas rpyra roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMBbI U
B X07Ie 001Iel AUCKYyCcCUH 0OOCHOBBIBAET HEOOXOAMMOCTh €T0 peaTu3alliu:

[Ipennoxkure MeTONBI BbIOOpa MaTEpHAIBHBIX PECYPCOB, OOOPYAOBAHUS IS
OCYIIECTBJIICHHMsSI Tpollecca CepBUCAa C YYETOM YINpaBlEHUs oOpraHu3anuen
MHCTPYMEHTAJIBHOTO X034CTBA HA IPEINPUSTUU CEPBHCA.

Tema 14. Ynpapnenue obecriedeHIEM KauecTBa Ha MPEANPUITHIX CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

llepeuenv munoswix 60npocos 01 YCMHO20 ONpoca

1. Tlonsatne xKayecTBa WU3JEIMs, OCHOBHBIE TIOKa3aTelIM KadecTBa Ha
NPENNPUSTUSIX CEPBHCA.

2. Metonsl omnpejeneHusi Kpyra 3ajad B IMPOIECCE YIPABICHUS CEPBUCHBIM
o0cITy>)KUBaHHEM B TPAHCIIOPTHOM cdepe.

3. MexaHu3Mm BBIOOpa ONTUMAJBHBIX CIOCOOOB pEHICHUS 3a7Ja4 B paMKax
MOCTABIICHHON €M, MCXOMAS W3 JACHCTBYIONIMX TMPABOBBIX HOPM, HMEIOUIUXCS
PECYPCOB U OTPAaHUYCHHI B MPOLIECCE YIPABJICHHSI CEPBUCHBIM OOCITYKHMBAaHUEM B
TPaHCTIOPTHOM cepe.

4. AnropuT™M BBIOOpa ONTHMAIBHBIX CIOCOOOB HX pEIICHUS, HCXOIS U3
JEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHUYCHHI B MPOIIECCEe
VIPABICHUS CEPBUCHBIM 00CITy>)KHBaHHUEM B TPAHCTIOPTHOM cdepe.

5. TeopeTnueckne OCHOBHI U MIPAKTUYECKUE PUEMBI YIIPABICHUS MPOCKTAMHU B
chepe oOCIyXMBaHUS B TIPOIECCE YMPABICHUS CEPBUCHBIM OOCITYKHMBAaHUEM B
TPaHCIIOPTHOM cepe.

6. OCHOBBI  OpPraHM3aIlMOHHO-  YMPABICHYECKOW  JCSATEIBHOCTH  TIO
00€ECIIEUEHUIO0 peau3alii  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB TPEINPHUSATHS
CepBHCa B TPOIECCE YIPABICHHUS CEPBUCHBIM OOCIY)KHBAaHHEM B TPAHCIIOPTHOU
chepe.

/. Mexanu3m BbIOOpa MaTepUalbHBIX pECypcoB, OO0OpyAOBaHUS s
OCYIIIECTBIICHHSI TIPOIECCa CEPBHUCA.
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8. MexaHu3M MpOBEJCHUSI MEPEroBOPOB C KIMEHTAMU MO MPETEH3MOHHBIM
CIy4yasiM ¥ METOJIbl ONpEAeJICHUs] MPUYUH BO3HUKHOBEHHUS MPETEH3HWM B mpoliecce
yIpaBJeHUs CEPBUCHBIM OOCITY>KUBaHUEM B TPAHCIIOPTHOU cepe.

9. Mexanusm (GopmupoBaHus Iiedel U 3a7ad ACATEIBHOCTH MOApPA3AeICHUN
CEPBUCHOM JEATEIbHOCTU MPEPUITHS.

10. Metoapl opraHu3aluy IJIAHUPOBAHUSI M MOHMTOPUHTA JCSTEILHOCTHU
CEpPBUCHOM KOMIIAaHMHM B TpaHCHOPTHOU cdepe M B cdepe rocTenpUUMCTBA Ha
TpaHCIOpTE.

11. MexaHu3M oOpraHu3allid WX BBHITIOJHEHUS B TMIPOIECCe YIpaBICHUs
CEpPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

12. Meronbl BbIOOpa OpPraHU3alMOHHBIX peLIEHUH 1  (OpPMUPOBAHUS
CEpPBUCHOM CHCTEMBbI OOCITY>KMBAHUSI C HMCIOJIL30BAHUEM METOJOB OpraHU3aIlud B
IpolIecCce YNPaBICHUSI CEPBUCHBIM 00CITYy>)KMBAaHUEM B TPAHCIIOPTHOM cdepe.

13. Anroput™M TpPUHATHUS OPTaHU3AIMOHHBIX PEIICHUM 10 Pa3BUTUIO
KIIMEHTYPHBIX  OTHONIICHUW TPEANPUATHS TPAHCIOPTHOM cdepbl u  cdepsl
rOCTeNIPUMMCTBA HA  TPAHCIOPTE B  MPOIECCE  YNPaBICHUS  CEPBUCHBIM
o0cITy>)KuBaHHEM B TPAHCIIOPTHOM cdepe.

14. Meroasl pa3pabOTKH KOMILJIEKCAa MEPONPUITHH TI0 OpraHU3alluH,
IUIAHUPOBAHUIO U MOHUTOPHHTY JESTEILHOCTH CEPBHUCHOM KOMIIAHMHM B TIpOIlecce
yIpaBJICHUSI CEPBUCHBIM 00CITy)KUBAaHUEM B TPAHCIIOPTHOM cdepe.

15. MexaHu3M  OpPraHU3alMOHHOTO  OOCIYXMBaHUA  aBUAIMOHHOMU
UHQPACTPYKTYpbl M OPraHU3alMOHHOTO OOECHEYEeHHs TMpollecca CEePBHCHOIO
00CTy>KMBaHMSI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPaBICHUS
CEPBHUCHBIM 0OCITyKUBaHUEM B TPAHCIIOPTHOM cdepe.

16. MeToapl oOpraHuzalMd W YOPaBICHUS HMMYIIECTBOM a3pOINOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TPAHCIOpPTE B TMpolecce
yIPaBIIEHUS CEPBUCHBIM 00CITY)KMBaHUEM B TPAHCTIOPTHOM cdepe.

17. Mertoasl omnpeneneHusi mokaszareneid A(P(PEKTUBHOCTH AESITEIBHOCTH
NPEINPUSTUS CEPBHUCA B paMKaxX TPAHCHIOPTHOTO KOMILJIEKCA B MPOIIECCE yNPaBICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

IIpumepnvie memvi coobuiernul

1. Opranu3zaius yrpapjieHUs KaueCTBOM Ha MPEAIPUSTHH.

2. O01Iue MoACHCTEMBI YIIPaBICHHS KaueCTBOM.

3. OOecrieueHne KayecTBa M3MIETUN HA PA3IMYHBIX CTATUSAX MX KU3HEHHOTO
[IMKJIA HA TIPEANPUATUSIX CEPBHCA.

4.Opranu3zaius ciy»O0bl KOHTPOJIA KAa4eCTBa Ha MPEANPUITUSIX CEPBUCA.

5.CTatucTUUecKue METOAbl YIPABICHHUS KAYECTBOM Ha MNPEANPUATUIX
cepBuca.

Tunosvle cumyayuonusle 3a0anus 05l peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGodas rpyrmia roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBI U
B X0J1€ 001Iel quCKyccur 00OCHOBBIBAET HEOOXOAUMOCTD €ro peannu3aluu

[Ipennoxkure METOAbI OpraHu3allMy  IUJIAHUPOBAaHUS U MOHUTOPHUHTA
NEATEeIbHOCTU CEPBUCHON KOMIAHWU B TPAHCIOPTHON cepe ¢ yuyeToM OCHOBHBIX
MoKa3zaTesel KauecTBa Ha MPEAIPUSTUIX CepBHCA.
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IIpuMepHbIii nepevyeHb BONPOCOB K 3a4eTy /sl NPOBeIeHHUs POMEeKYTOYHOI
aTTeCcTALMH MO TUCHUIUIUHE «YTIPaBJeHue NpeAnpusITUIMH cepBHca HA
Tpancnopte» (Cemectp 2)

1. TlpenmMer W 3amauu Kypca, pojib OPTaHU3AIMH CEPBHCA B COBPEMECHHOM
oO1L1ecTBe.

2. TIpow3BOJACTBEHHBIM TMPOIIECC — OCHOBA JEATCILHOCTH OpTaHU3AINH
cepBHca.

3. BHyTpeHHSS W BHENTHSS Cpejia OPTaHU3aIliu CEPBHCA M UX B3aMMOCBS3b.

4. MupoBOii pIHOK CEPBHCA U €T0 PAa3BUTHE.

5. IlpuMeHEHHE COBPEMCHHBIX CEPBUCHBIX TEXHOJOTHW B  IpoIecce
PEIOCTABJICHUS YCIYT, COOTBETCTBYIOIINX TPEOOBAHUSIM TTOTpEOUTEIICH.

6. OpraHu3alMOHHO-TIPABOBBIC POPMBI OPTAHHU3AIUN TIPEANPUATUI CEPBUCA.

7. Mertoasl onpenencHUs Kpyra 3ajad B IPOIECCE YIPABJICHHUS CEPBHCHBIM
o0CTy)KMBaHHEM B TPAHCIIOPTHOM cepe.

8. MexaHu3M BbIOOpa ONTUMABHBIX CIIOCOOOB pENICHUS 3a/Jad B paMKax
IIOCTABJICHHON IIEJIM, MCXOJAS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB W OTPAaHUYCHHI B TMPOLIECCE YIPABJICHHS CEPBUCHBIM OOCITYKMBAaHHUEM B
TpPaHCTIOPTHOM cepe.

9. AnroputM BBIOOpa ONTHUMAJBHBIX CIOCOOOB WX pEIIEHUS, HCXOAS W3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
yIpaBII€HUs CEPBUCHBIM 00CTYKHUBAaHUEM B TPAHCIIOPTHOU cepe.

10. TeopeTrnueckre OCHOBBI M MPAKTUYECKHE MTPUEMBI YIIPABIECHUS TPOCKTAMHU
B chepe oOcmyKMBaHHS B IPOIIECCE YIMPABIEHUS CEPBUCHBIM OOCITYKMBAaHHUEM B
TPaHCIIOPTHOM cdepe.

11. OcHOBBl =~ OpPraHM3alMOHHO-  YINPABJICHYECKONW  JESITEIBHOCTH  TIO
00€CIEUEHUIO0 peau3alii  TYPUCTCKO-PEKPEAMOHHBIX TMPOEKTOB MPEINPHUATHS
cepBHCa B TPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHHEM B TPAHCIIOPTHOU
cepe.

12. Mexanu3M BBIOOpa MaTE€pUATBHBIX PECYpCOB, OOOPYIOBaHUS IS
OCYIIECTBIICHUS TIPOLIecca CEPBHUCA.

13. Mexanu3M MpoOBEACHUS TIEPETOBOPOB C KIMEHTAMHU MO MPETEH3MOHHBIM
CIIy4astM U METOJbI OIpPEACIICHUS MPUYNH BO3HMKHOBEHUS MPETEH3UW B Mpoliecce
VIPABICHUS CEPBUCHBIM 0OCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

14. Mexaau3M GOpPMHUPOBAHUS MEJICH M 3a/ad JSATCIBbHOCTH IOpa3IeICHHMA
CEPBUCHOMU JEATEITLHOCTH MPEATPHUSITHS.

15. Meroapl OpraHW3alMy TUIAHUPOBAHWUS W MOHUTOPWHTA JIEATEILHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TPAHCTIOPTE.

16. MexaHu3M OpraHu3allii WX BBINIOJHEHHUS B TPOIECCE YIPaBICHUS
CEpPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIOPTHOU cdepe.
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17. Meroasl BbIOOpa OpraHU3alMOHHBIX pelIeHUHd 1Id  (OpMUPOBAHUS
CEpBHUCHOI CHUCTEMBI OOCTYXMBAaHUSI C HCIIOJIb30BAHHEM METOJIOB OPTaHU3AlUU B
MPOLIECCE YIPABICHHS CEPBUCHBIM OOCITYKUBAaHUEM B TPAHCIIOPTHOM cepe.

18. AnropuT™M TpHUHSTHS OpPTaHWU3AMOHHBIX PEIICHWA 10 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOMIEHWW TPENNPUATHS TPaHCHIOPTHOW cdepbl U chepsl
TOCTETIPUMMCTBA Ha  TPAHCIOPTE B  TPOIECCEe  YOPaBICHHUS  CEPBUCHBIM
o0CITy>)KMBaHHEM B TPAHCTIOPTHOH cdepe.

19. Meroasl pa3pabOTKM KOMIUIEKCA MEPONPUATUNA MO OpraHHu3aluu,
IUTAHUPOBAHUIO U MOHHUTOPHHTY JAESITEIRHOCTH CEPBUCHOW KOMIIAHMM B TIPOIIECCE
yIIpaBJICHHUS CEPBUCHBIM 00CITY>KMBaHHWEM B TPAHCIIOPTHOM cepe.

20. MexaHu3m OpTraHU3AIOHHOTO 00CITyKUBaHUS aBUAIIMOHHON
UHPPACTPYKTYpPBl W OPraHHU3AIlIOHHOTO OOEeCMeYeHHus TMpolecca CEePBUCHOTO
00CITy>)KMBaHHSI B adPOTIOPTY U Ha OOPTY BO3AYIIHOTO CyJIHA B MPOIECCE YIIPABICHUS
CEpBHUCHBIM O0CITy’)KHBaHHEM B TPAHCIIOPTHOM cdepe.

21. MeToasl OpraHu3allid W yIPaBICHHS HMMYIIECTBOM a3pONOPTOBOTO
KOMIUIEKCa M aKTUBaMU CEPBUCHBIX MPEANPHUATHH Ha TPaHCIOPTE B TpoIecce
yIIpaBJICHHUS CEPBUCHBIM 00CITY>KMBaHHUEM B TPAHCIIOPTHOM cepe.

22. Metoabl ompejaeyieHUs TokazaTenedl 3¢G(EKTUBHOCTH  NIESITEIHHOCTH
NPEINpPUATHS CepBUCA B paMKax TPaHCIOPTHOTO KOMILIEKCA B TIPOIECCE YIIPABICHUS
CEpBHUCHBIM 00CITy’)KHBaHHEM B TPAHCIIOPTHOH cdepe.

23. MeHeKMEHT Kak COBOKYITHOCTh B3aUMOJICHCTBUSA CYOBEKTOB U OOBEKTOB
yIpaBiIeHUs ISl JOCTUKEHUS 1eJel yrpaBIeHusl.

24. Tlonsatue u knaccudukanus GyHKIIUNA yIpaBIeHUs.

25. Opranu3aiioHHbIE CTPYKTYPHI YIIPABICHHUS.

26. ComepkaHue Tpolecca YIpaBlIeHUS HAa NPEANPUSATUSAX CEPBHCHOTO
00cCITy>)KUBaHHS B TPAHCIIOPTHOM cdepe.

27. CTpyKTypa U NPOIECC MPUHATUS PEHICHUS HA MPEANPUATUSIX CEPBUCHOTO
00cCITy>KUBaHHS B TPAHCIIOPTHOM cdepe.

28. PacnipenenieHre MOJTHOMOYHMH HA MPUHATHE PEIICHUI.

29. Puck nmpu TNOpUHATUM PEIICHWA HA TOPEANPUSATUSAX  CEPBHCHOTO
oOcy>KUBaHMsI B TPAHCTIOPTHOM cdepe.

30. MexaHu3M oOpraHu3aliy Mpolecca IUTAHUPOBAHUS TMPOU3BOJCTBEHHO-
X039MCTBEHHOH N1€ATEIbHOCTH MPEANPUATUS CEPBHUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUTENEH.

31. MexaHu3M OpraHu3aliy Mpollecca IUTAHUPOBAHUS TMPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESATEIBHOCTH TMPEANPUATHS CEPBUCA C YYETOM COLHAIBHOU
MOJINTUKH TOCY1apCTBA.

32. OcHOBHBIC (h)YHKIIMH YMPABICHUS CEPBUCHOW NESITEILHOCTHIO B MPOIECCE
yIpaBJIeHHsI CEPBUCHBIM 00CITyKHBaHUEM B TPAHCIIOPTHOM cepe.

33. TunoBeie OpPraHU3alMOHHBICE CTPYKTYPHl YIOPABJICHHUS TPEANPUATACM
CEpPBUCHOI0 O0CTYKMBaHUSI B TPAHCIIOPTHOM cdepe.

34. TlomoxeHns: O TOAPA3NCNCHUSX TPEANPUATAS U JTOJDKHOCTHBIC
WHCTPYKITMH Ha MPEINPHUITHIX CEPBUCHOTO OOCITY)KMBaHUS B TPAHCTIOPTHOH cdepe.
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35. Coer ¢upmbl (AO), ero ¢GyHKUMM M MPAKTHYECKAs JE€ATEIbHOCTD.
Peakiuss npennmpusiTuss  cepBUca  Ha  M3MEHYMBOCTh  BHEIIHEW  cpedpl U
MPEANOYTUTENbHAS CTPYKTYpa YIPABICHHUS.

36. OcHoBHBIE BuAbl u obOnactu npuMeHenus ACY Ha mnpeanpuaTuu
CEpPBUCHOTO OOCITYXKUBaHUS B TPAHCIIOPTHOM cepe.

37. OcHOBHBIE 3allOBEAM JAEIIOBOTO YelloBeKa (OT€YECTBEHHBIM U 3apyOeKHBIN
OTBIT) HA MPEANPUITUIX CEPBUCA.

38. Ympasnenue KOHPIUKTAMU HA TMPEANPUATUAX CEPBUCHOTO OOCTY>KUBAHUS
B TPAHCHOPTHOM cepe.

39. [loHsiTHEe ¥ BUIIBI KOHTPOJISI HA MPEANPUATHIX CEPBUCHOTO OOCTY>KUBAHMS
B TPAHCIIOPTHOM cepe.

40. IIpotecc KOHTpOIISI U BBIOOP BapuaHTa (HOPM KOHTPOJIS Ha MPEANPUATHIX
cepBHuca.

41. KoHTposib M U3MEpEHHE pe3yJbTaTOB KOMMEpPYECKON IesATENbHOCTU H
NEUCTBUSL  PYKOBOJAMTENS TMPU  KOHTPOJE HA  MPEANPUATHSIX  CEPBHCHOTO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

42. OCHOBbI  DKOHOMUYECKMX 3HAaHMW Tpu  OleHKe 3PHEKTUBHOCTH
PE3YNIbTATOB JIEATENLHOCTH B MPOIIECCE YNPABIEHUSI CEPBUCHBIM O00CITYKMBaHUEM B
TpPaHCTIOPTHOM cepe.

IIpumepHbIi NepeYeHb BONMPOCOB K 3a4eTy ¢ OUECHKOU IJIA MPOBeIeHUs
NMPOMEKYTOYHOM aTTeCTAMHU MO JMCHUILINHE «YIPaBJIeHUe NPeANPUATHAMH
cepBuca Ha TpaHcnopTe» (Cemectp 3)

1. DxoHomuyeckue, OpraHu3alMOHHO-PACTIOPSAUTEIbHbBIE METO/IbI
yIpaBIIEHUs Ha MPEANPUATUSIX CEPBUCHOTO 00CITYKUBaHUS B TPAHCIIOPTHOM cepe.

2. ConuanabHO-TICUXOJIOTHUYECKUE METOAbl YNpaBICHUS Ha MPEANPUATHIX
CEpPBUCHOT0 OOCTY)KMBaHUS B TPAHCIIOPTHOM cdepe.

3. MoTuBalus UCTIOTHUTENS Ha TMPEINPUITUAX CEPBUCHOTO OOCTY>KUBAHUS B
TPaHCIIOPTHOM cdepe.

4. Tlpomecc QopMupoBaHus YIPaBICHYECKUX KaJAPOB HA MPEANPHUATHIX
CEPBUCHOTO OOCITYKUBAaHUS B TPAHCIIOPTHOU cepe.

5. Copepxanve padOTbl PYKOBOAUTENS Ha MPEANPUATHSIX CEPBUCHOIO
oOcy>KUBaHMsI B TPAHCTIOPTHOM cepe.

6. Crunp ympaBiaeHUST Ha TMPEANPHUATHSIX CEPBUCHOTO OOCTYKXHUBaHUS B
TPaHCIIOPTHOM cepe.

7. DOddexTuBHOCTh CTWIS YOPABICHHWS HA MPEANPUATHSIX CEPBUCHOTO
oOcy’>KWBaHMsI B TPAHCTIOPTHOM cepe.

8. Meronpl ympaBieHHS, TNPUMEHSEMbIE Ha MPEANPUATHIX CEPBUCHOTO
oOCIy>KMBaHMsI B TPAHCTIOPTHOM cepe, MpH pa3TUIHBIX YPOBHIX HECTAOMIBHOCTU
PBIHKA.

9. BrIOOp W OIIEHKa CTPAaTETHYECKON TO3UIUU TPEATNPUATHS CEPBUCHOTO
o0cIly>KuBaHMs B TPAHCIIOPTHOM cdepe.
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10. Ympasnenue noptrdenem C3X nmpeanpusTUil CEpBUCHOTO 0OCITYKUBAHUS B
TpPaHCIOPTHOM cepe.

11. CucreMa TIPOTHO30B W IUTAHOB HAa  MPEANPHUATHIX  CEPBHUCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

12. Metoapl pa3pabOTKM U OOBEKTHl MPOrHO30B HAa YPOBHE MpPEANpPUATHS
CEpBHUCHOTO O0CITY)KMBaHHSI B TPAHCTIOPTHOH cepe.

13. DKCTpanoyIMOHHOE TPOTHO3UPOBAHWE HA MPEANPHITHIX CEPBUCHOTO
oOcy>KMBaHMsI B TPAHCIIOPTHOM cepe.

14. Porb HOpMAaTHBOB B IUIAHUPOBAHMHM HA TPEINPHUATHSIX CEPBHUCHOTO
oOCITy>)KMBaHHS B TPAHCTIOPTHOH cdepe.

15. KoMIUIeKCHBIM TOJIX0 K pa3paboTKe MPOM3BOACTBEHHON MPOrpaMMbI
NPEINPUATUS CEPBUCHOTO OOCTY)KUBAaHMS B TPAHCIIOPTHOU cepe.

16. OneparuBHoe T1uTaHMpoBanue mnpousBoactBa (OIIIl) Ha TpeanmpuATHIX
CEpBHUCHOTO O0CITY>)KMBaHHSI B TPAHCIIOPTHOH cepe.

17. CtpykTypa npearnpusThus cepBUca KaK CHCTEMBI.

18. TloHaTHe, cOCTaB M CTPYKTypa H3JACPXKEK Ha MPEANPHUATHIX CEPBHCHOTO
oOCITy)KMBaHHS B TPAHCTIOPTHOH cdepe.

19. VnpapneHnue npuObLILIO HA MIPSANPUITHIX CEPBHUCA.

20. YnpapiieHHe H37ACpKKAaMU TPOW3BOJICTBA HA MPEANPHUATHSIX CEPBHCHOTO
o0CITy)KMBaHHS B TPAHCTIOPTHOH cdepe.

21. YopaBienre u3nepKKaMHU CObITA TPOAYKIMHM HA  MPEANPUITHIX
CEPBHUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOU cepe.

22. X0351CTBEHHBIE CPEeICTBA (MMYIIIECTBO MPEIPUITHS CEPBHCA).

23. DKOHOMHUYECKOE COJEpKaHUE U CTPYKTypa HMMYILIECTBA MPEeANPUATUS
CEPBHUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOU cepe.

24. YnpaBiieHHE OCHOBHBIMH  CPEACTBAMH  MPEANPUATHAS  CEPBUCHOTO
00cCITy>KUBaHHS B TPAHCIIOPTHOM cdepe.

25. AMopTu3zarus. Buasl amopTrzaiuu.

26. YopaBiieHre OOOpPOTHBIMU  CPEIICTBAMHM  TMPEINPHUITUS  CEPBUCHOTO
00cCITy>KUBaHHS B TPAHCIIOPTHOM cdepe.

27. Opranuzaiysi mporecca CEpBUCHOTO OOCTYXHWBaHHsS B TPAaHCIIOPTHOU
cepe.

28. Be160p pecypcoB U CPEICTB C YUYETOM TPEOOBAHUI MOTPEOUTEIIS.

29. YnpaBiieHre UCTOYHUKaMH (OPMHUPOBAHUS XO3SAMCTBEHHBIX CPEACTB Ha
MPEANPUATHAX CEPBUCHOTO 0OCTYKUBAHUS B TPAHCIIOPTHOM cepe.

30. luBepcudukanmsi CEPBUCHOM  NIEATETHHOCTH B  COOTBETCTBHUU  C
ATHOKYJIbTYPHBIMU, UCTOPUUECKUMH U PEITUTUO3HBIMU TPATULIASIMH.

31. OCHOBBI = SKOHOMHMYECKMX 3HAHUH TIpu  oOmeHKe dA(PheKTUBHOCTH
PE3YNIBTATOB JIEATETLHOCTH B PA3IMYHBIX Chepax.

32. OCHOBHBIE OKOHOMHUYECKHE TOKa3aTeIn JEATCIbHOCTH TPEANPHUATHS
CEpPBUCHOI0 00CTYKMBaHUS B TPAHCIIOPTHOU cdepe.

33. Konnermuu ~ ympaBiieHuss ~ MapkeTHWHTroM.  [Iporecc  ympaBieHus
MapKETHHTOM.
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34. [lpouecc ympaBieHUsT MapKETUHIOM Ha MNPEANPUATUAX CEPBHCHOTO
o0Cy’KMBaHMsI B TPAHCIIOPTHOM cdepe.

35. CuctemMbl MapKETUHIOBBIX MCCIEIOBAHUNA U MAapKETUHIOBOW MH(pOpMaLuu
Ha IPEANpUATUAX CEPBUCHOTO OOCITYKUBaHMS B TPAHCIIOPTHOM cdepe.

36. PbiHOK mpeAanpusTHil U MOBEJEHUE MOKyNareaeid OT UMEHH MpeaAnpusTus
CEPBUCHOTO OOCITYXKUBaHUS B TPAHCIIOPTHOU cepe.

37. CerMeHTUPOBaHUE PbIHKA, BIOOP LIEIEBBIX CETMEHTOB.

38. [lo3uLMoHMpOBaHUE TOBapa Ha MPEAIPUITHIX CEPBUCHOTO OOCITYKUBAHUS
B TPAHCIOPTHOH cdepe. Ycayru.

39. Crpaterust pa3paOOTKH HOBBIX TOBApOB Ha NPEANPHUSATUSAX CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

40. Metoabl ompeneneHusl Kpyra 3ajad B IPOLECCe YNpPaBlICHUS CEPBUCHBIM
o0cy>KMBaHHEM B TPAHCIIOPTHOM cepe.

41. MexaHnu3M BbIOOpa ONTUMAIBHBIX CHOCOOOB PEIICHHS 3a7a4 B paMKax
MOCTABJICHHOM €M, MCXOMAs M3 JCHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTPaHUYECHHMI B MPOLIECCE YIPABJICHUS CEPBUCHBIM OOCITYKMBAaHUEM B
TpPaHCTIOPTHOM cepe.

42. Anroput™M BBIOOpPa ONTHUMAJIBHBIX CIOCOOOB WX PEIICHUS, HCXOIsl U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOILIMXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
yIpaBJIEHUsI CEPBUCHBIM 00CTYKHUBAHUEM B TPAHCIIOPTHOU cepe.

43. TeopeTnyeckre OCHOBBI U MPAKTUYECKHUE MTPUEMBI YIIPABICHUS TPOCKTAMHU
B chepe oOcmyKHBaHHS B IPOIIECCE YINPABIEHUS CEPBUCHBIM OOCITY>KMBaHHEM B
TpPaHCIIOPTHOM cepe.

44. OCHOBBI ~ OpraHMU3aIlMOHHO-  YINPABJICHYECKOM  NEATEeTbHOCTH  TIO
00€CIEeUEHUI0 peau3alii  TYPUCTCKO-PEKPEALMOHHBIX TMPOEKTOB MPEINPHUATHUS
cepBHCa B TMPOIECCE YIPaBICHHUS CEPBUCHBIM OOCIYy)KMBAaHHEM B TPAHCIIOPTHOU
cdepe.

45. Mexanu3M BBIOOpa MaTepUAIBHBIX PECYpCOB, OOOPYIOBaHUS IS
OCYIIECTBJICHHS TPOIECCa CEPBUCA.

46. MexaHu3M TMpPOBEACHUS TEPETOBOPOB C KIUEHTAMHU IO MPETEH3UOHHBIM
CIIy4astM W METOJbl OINpPEACIICHHUs NPUYUH BO3HMKHOBEHUS IPETEH3UH B IIpoLecce
VIPABJICHUS CEPBUCHBIM 0OCITYKMBAaHUEM B TPAHCIIOPTHOM cdepe.

47. Mexaau3M GOpMHUPOBAHUS MEJICH M 3a/ad JEATeIbHOCTH IOpa3IelICHUMA
CEPBUCHOM JIeATEIBHOCTH NMPEATIPUATHUS.

48. Meroapl OpraHW3aliy TUIAHUPOBAHUS W MOHUTOPUHTA JIEATEILHOCTH
CepBHUCHOI KOMMIAHMM B TPaHCHOPTHOW cdepe m B cdepe rocrenpuumMcTBa Ha
TPaHCIIOpTE.

49. MexaHuU3M OpraHu3alil WX BBHITIOJHEHUS B TPOIECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOH chepe.

50. Meronpl BbIOOpa OPTaHM3AIMOHHBIX peIMIEHUH Ia  (HOpMUPOBAHUS
CEpPBUCHOW CHUCTEMBI OOCIY>KHBAHHMS C MCIOJIb30BAaHUEM METOJOB OpPraHHU3aluU B
IIPOLIECCE YIPABICHHS CEPBUCHBIM OOCITYKUBAaHUEM B TPAHCIIOPTHOM cdepe.

51. AITOpUTM TPUHATHS OPraHW3alMOHHBIX PEIICHWA 10 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWUW TPEANPHUSATHS TPAHCIOPTHOM cdepsl U chepsl
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rOCTEIPUMMCTBA Ha  TPAaHCHNOPTE B  MPOLECCE  YIPABICHUS  CEPBUCHBIM
00CIy’KMBaHHEM B TPAHCIOPTHOM cdepe.

52. Meronpl pa3pa0OTKM  KOMILJIEKCA MEPOINPHUSATHH MO  OpraHU3alMH,
IUIAHUPOBAHUIO U MOHMTOPHUHIY JEATEIbHOCTH CEPBUCHON KOMIAHUM B IPOLECCE
yIPaBJIEHUsI CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

53. Mexanusm OpraHU3alMOHHOTO 00CITy>KUBaHUS aBUALMOHHOU
MHQPACTPYKTYphl M OpPraHU3alMOHHOTO OO0EecnedYeHus IMpolecca CEePBHCHOIO
o0CiTy’)KMBaHMsI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO CyJHA B IPOLECCE YIIPABICHUS
CEPBHUCHBIM O0CITy’KMBaHUEM B TPAHCIIOPTHOH cepe.

54. MeTonbl OpraHu3allid M YNPaBIEHUS HMMYIIECTBOM a3pONOPTOBOIO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TpPaHCIOpPTE B Mpolecce
yIPaBJIEHUsI CEPBUCHBIM 00CITYy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

55. Metonbl ompexaeneHus nokazarened  3(PGEKTUBHOCTH  JEATEIbHOCTU
NPENNpPUSTUSL CEpBUCA B paMKaX TPAHCIOPTHOTO KOMILJIEKCA B MPOIIECCE yNpaBIeHUs
CEPBHUCHBIM OOCITYKMBaHUEM B TPAHCIIOPTHOM cepe.

56. TpaHcopTHOE MJIAHUPOBAHUE U TPAHCIIOPTHOE MOJICIIMPOBAHHE.

IIpuMepHBIi NepeyeHb BONPOCOB K 3K3aMeHY JIA MPOBEACHHUS NMPOMEKYTOYHOM
aTTecTAlMM M0 JMCHHUILVINHE <Y IPaBJ/IeHHe NpeANPUATUAMHU CEPBUCA HA
Tpancnopte» (Cemectp 4)

1. Tlpenmer u 3amaud Kypca, pojb OpPTaHHU3allMUd CEPBHCAa B COBPEMEHHOM
0OI1IeCTBE.

2. Ilpou3BOJACTBEHHBIH MPOLIECC — OCHOBA [EATEILHOCTH OpraHU3alUU
cepBHca.

3. BHyTpeHHss 1 BHEUTHSIS Cpeia OpTaHU3aIliu CEPBHCA U UX B3aUMOCBSI3b.

4. MupoBoii ppIHOK CEpBHCA U €T0 Pa3BUTHUE.

5. IlpumeHeHne COBPEMEHHBIX CEpPBHUCHBIX TEXHOJIOTHMM B  MpoIliecce
NPEIOCTaBICHHS YCIYT, COOTBETCTBYIOIIUX TPEOOBAHUAM MOTpEOUTEICH.

6. OpraHuzalMoOHHO-TIPaBOBBIE (POPMBI OPTAHU3AIUY TIPEANIPUSTUN CEPBUCA.

7. MexaHu3M oOpraHu3aly Tpollecca CEPBUCHOTO OOCTY)KUBAHHS B
TPaHCTIOPTHOM cepe.

8. Br100Op pecypcoB U CpeqICTB ¢ yueTOM TpeOOBaHUM TOTPEOUTENS.

9. Meroasl ompeneneHusi Kpyra 3agad B MPOLIECCE YIPABICHUS CEPBUCHBIM
o0CIy’>KHBaHHEM B TPAHCIIOPTHOM cepe.

10. Mexanu3M BBIOOpa ONTHUMAIBHBIX CIOCOOOB pEMICHUS 3a7a4 B paMKax
MOCTABJICHHOW TN, WCXOAS W3 JEHCTBYIONIUX TPABOBBIX HOPM, HWMEIOIINUXCS
PECYPCOB M OTPAaHWUYCHHI B MPOIIECCE YIPABJICHHS] CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCIIOPTHOM cepe.

11. Anroput™M BBIOOpa ONTUMAJBHBIX CIOCOOOB WX PEIICHUS, HCXOAS U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIUXCSI PECYPCOB U OTPAHUYCHUI B MPOIIECCEe
yIpaBJeHUs CEPBUCHBIM 00CITYKMBAHUEM B TPAHCIIOPTHOM cepe.
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12. TeopeTnueckne OCHOBBI M MMPAKTUYECKHUE TTPUEMBI YIIPABICHUS TPOCKTAMHU
B cdepe 00CIyKUBaHHUS B MPOLIECCE YMPABICHUS CEPBUCHBIM OOCITY>KUBaHUEM B
TPaHCIOPTHOM cepe.

13. OCHOBBI ~ OpraHM3AIlMOHHO-  YMPABICHYCCKON  JEATEIBHOCTH  TI0
00ECIICUCHUIO0 peaTu3alii TYPUCTCKO-PEKPEAMOHHBIX TIPOEKTOB MPEINPHUATHS
CepBHCa B TPOIECCE YIPABJICHHUS CEPBHCHBIM OOCITY)KMBAaHUEM B TpPAHCIIOPTHOU
cepe.

14. Mexanu3M BbIOOpa MaTepHAIBHBIX PECYpPCOB, OOOpyAOBaHUS IS
OCYIIIECTBJICHHSI TTPOIIecca CEPBHCA.

15. MexaHu3M TPOBEACHUS TIEPETOBOPOB C KIUEHTAMHU IO MPETECH3UOHHBIM
CIIy4astM U METOJbI OINPEACIICHUS TPUYUH BO3HMKHOBEHUS IMPETCH3UW B TpoIiecce
yIIPaBIICHUS CEPBUCHBIM 00CITy)KMBAaHUEM B TPAHCTIOPTHOM cdepe.

16. Mexanusm GopMuUpOBaHUS MEJICH U 3a1a4 JeITeIbHOCTH MOApa3aeIeHUN
CEPBHUCHOM JIEATECILHOCTH MPEATPHSITHS.

17. Meroapl OpraHW3alliy TUIAHUPOBAHWUS W MOHUTOPUHTA JIEATCILHOCTH
CEpPBUCHOW KOMIIAaHUU B TPAHCIIOPTHOW cdepe M B cdepe rocTrenpuuMcTBa Ha
TpaHCIIOpTe.

18. MexaHu3M OpraHu3alMi WX BBHINOJHEHUS B TPOIECCE YIPaBICHUS
CEPBHUCHBIM OOCITY’KUBAaHHUEM B TPAHCIIOPTHOU cdepe.

19. Meroasl BbIOOpa OpraHU3alMOHHBIX peIICHUH Uit  (popMUpOBaHHUS
CEPBUCHOW CHUCTEMbI OOCITYXMBaHHS C HCIOJb30BAHUEM METOJOB OpPraHHU3alliU B
npolecce ynpaBlieHUs CEPBUCHBIM 00CITy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

20. AnTropuT™M  TPUHSATUS ~ OPTraHU3AIMOHHBIX  pEHIEHUH TI0  Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOUIEHUW MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENIPUMMCTBA Ha  TpaHCIOpTE B  TMpOLIECCe  YIPABJICHUS  CEPBUCHBIM
o0cITy>)kKUBaHHEM B TPAHCIIOPTHOM cdepe.

21. Metonpl pa3pabOTKHM KOMILIEKCAa MEpPONPHUATHA 110  OpraHU3aIuH,
TUTAHUPOBAHUIO U MOHUTOPHHTY JEATEILHOCTH CEPBUCHOM KOMIIAHMM B Tpoliecce
yIPaBIIEHUs CEPBUCHBIM 00CITy)KMBAaHUEM B TPAHCTIOPTHOM cepe.

22. Mexauusm OpraHU3aIMOHHOTO 00CITyKUBaHUS aBUAIMOHHOMI
UHOPACTPYKTYpPhl ¥ OPraHU3AIMOHHOTO OO0ECHEYeHHs IMpolecca CEPBHCHOTO
00CTy>KMBaHMSI B a3pPOIMOPTY M Ha OOPTY BO3AYIIHOTO Cy/IHA B MPOIIECCE YNPABICHUS
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOH cdepe.

23. Metoapl OpraHm3anMd W YOPABJICHHS HMYIIECTBOM a’pONOPTOBOTO
KOMIIJIEKCAa W aKTHBAaMU CEPBHUCHBIX MPEANPHUATHI Ha TPAaHCIOPTE B MpoOIEcCe
VIPABICHUS CEPBUCHBIM OOCITYKMBAHUEM B TPAHCIIOPTHOM cdepe.

24. Metoasl ompeneneHus Mmokazatene A(OPEKTUBHOCTH  NEATEITHHOCTH
MPEANPUATHS CEPBHCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA B TPOIECCE YIPABICHHUS
CEPBHUCHBIM OOCITY’KUBAaHUEM B TPAHCIIOPTHOH chepe.

25. MeHeDKMEHT KaK COBOKYITHOCTH B3aUMOJICHCTBUS CyOBEKTOB U OOBEKTOB
YIPABIICHUS JIJIs1 JOCTIKEHUS TEJIeH yIIpaBIeHUSI.

26. [TonsiTie u knaccudukanus GyHKIIANA YIPaBICHUS.

27. OpraHu3aImoHHbIC CTPYKTYPHI YIIPABICHHUS.
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28. CopnepxaHue mnpolecca YNpaBieHUS HAa MNPEANPUSITUSAX CEPBUCHOTO
o0cCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

29. CTpyKkTypa U IpOLECC MPUHATUS PEUICHUS Ha NPEANPUITHIX CEPBUCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

30. Pacnipenenenne noaHOMOYMI HA IPUHATUE PELICHUM.

31. Puck nmnpu TOPUHATHM PEIICHWM Ha NOPEANpPUITHSIX  CEPBUCHOTO
oOcy>KMBaHMsI B TPAHCIIOPTHOM cepe.

32. MexaHu3M OpraHu3alMy Mpolecca IUIAHUPOBAHUS TMPOU3BOJCTBEHHO-
XO3SIICTBEHHOH JESITEIbHOCTU MPEANPUATHS CEpBUCA B 3aBUCUMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIpOca NOTpeOuTeei.

33. MexaHu3M OpraHu3alMy Mpolecca IUIAHUPOBAHUS TMPOU3BOJCTBEHHO-
XO3SIICTBEHHON JIESITENIbHOCTH TPEANPUATHS CEepBUCA C YUYETOM COLHMAIBHOM
NOJIMTUKH FOCYapCTBa.

34. OcHoBHbIE (D)YHKIMH YNPABIEHUS CEPBUCHOW NESITENbHOCTHIO B MPOIECCE
yIpaBIIEHUsI CEPBUCHBIM 00CITYy>KMBAaHUEM B TPAHCIIOPTHOM cdepe.

35. TunoBble OpPraHU3alMOHHBIE CTPYKTYPbl YIOPABICHUS TPEANPHUATAEM
CEPBHUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOU cepe.

36. [lonoxenuss O  MOApa3feleHUsIX NPEANpPUATAS U JIOJDKHOCTHBIC
MHCTPYKIIMH HA MPEANPUITUSIX CEPBUCHOTO 0OCITY>)KHMBaHUSI B TPAHCIIOPTHOH cdepe.

37. Cogert dupmbl (AO), ero GyHKIIUHA U MIPAKTUYECKAs JEATeIbHOCTb.

38. Peakmust mpeanpusTHs cepBUCAa HAa HM3MEHYMBOCTH BHEIIHEH Ccpeabl |
PENNOYTUTENbHAS CTPYKTYpa yIPaBICHHUS.

39. OcHoBHble BuUAbl U oOmactu mnpuMeHenus ACY Ha mpeanpusTuu
CEPBHUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOU cepe.

40. OcHOBHBIE 3aMOBEU JIEIOBOT0 YeJIOBEKa (OTEYECTBEHHBIN U 3apyOeHbIi
OTIBIT) HA MPEANPUITHIX CEPBHUCA.

41. YupasieHue KOHGIUKTaAMU HA MPEANPUITHIX CEPBUCHOTO 00CITYKUBaHUS
B TPaHCIIOPTHOM cdepe.

42. llonsiTie M BUABI KOHTPOJIS HA MPEANPUITHIX CEPBUCHOTO OOCTY>KUBAHHUS
B TPaHCIIOPTHOM cdepe.

43. IIpotiecc KOHTPOIISI ¥ BHIOOp BapuaHTa (HOpM KOHTPOJIS Ha MPEANPUATHIX
cepBHca.

44, KoHTpOJIb M HW3MEPEHHE pEe3yJIbTAaTOB KOMMEPUYECKON JEATEIBHOCTH M
NEUCTBHUSI  PYKOBOJAWTENST TPU  KOHTPOJE Ha MPEANPUATUSIX  CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCTIOPTHOM cepe.

45. OCHOBBI  DKOHOMHYECKMX 3HAaHMW TIpU  OIEHKe 3(P(HEKTUBHOCTH
PE3yJIbTATOB JI€ATEIBHOCTH B MPOLIECCE YNPABIEHUS CEPBUCHBIM O00CIY)KMBAaHUEM B
TPaHCTIOPTHOM cepe.

46. DKOHOMHYECKHE, OPTaHU3aI[MOHHO-PACHIOPSAIUTENBHBIE M  COILHAJIBHO-
MICUXOJIOTUYECKHE  METOJbl  YyNpaBI€HUS  Ha  NOPEANPUSATUSAX  CEPBUCHOTO
o0cIy>KuBaHUs B TPAHCIIOPTHOM cdepe.

47. MoTtuBanus UCTIOJHUTENS HA NPEANPUATUSIX CEPBUCHOTO OOCITYKUBaHHUS B
TpPaHCIIOPTHOM cdepe.
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48. Ilpouecc ¢opmupoBaHusl yHpaBICHYECKUX KaAPOB Ha MPEANPUIATHIX
CEpBHUCHOTO 00CITY>)KMBaHHSI B TPAHCTIOPTHOH cepe.

49. Conepxxanre pabOThl PYKOBOAMTENS HAa NPEANPUSATUSAX CEPBUCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

50. Ctunp ympaBieHUsT Ha MPEINPHUATHSAX CEPBUCHOTO OOCITYKMBAaHHS B
TpaHCIIOPTHOM cepe.

51. DpdekTuBHOCTh CTUJS YOpaBICHUS Ha MNPEANPUATUSIX CEPBUCHOTO
oOcy>KMBaHMsI B TPAHCIIOPTHOM cepe.

52. Metoapl ynpaBieHUs, MPUMEHSIEMbIE Ha TMPEANPUATHIX CEPBUCHOTO
OOCITy)KMBaHHSI B TPAHCMOPTHOW cdepe, MpU Pa3IuIHBIX YPOBHSIX HECTAOMIHHOCTH
PBIHKA.

53. BeiOop W OlleHKa CTPaTerHuecKOd TMO3HWIMH TPEATNPHUSITHS CEPBHCHOTO
oOCITy>)KMBaHHs B TPAHCTIOPTHOH cdepe.

54. Yupasnenne noprdenem C3X mpennpusiTHii CEpBUCHOTO 00CTY>KUBaHUS B
TpPaHCTIOPTHOM cepe.

55. Cucrtema TPOrHO30B H IUIAHOB HA  MPEANPHUATHIX  CEPBHCHOTO
o0CITy>)KMBaHHS B TPAHCTIOPTHOH cdepe.

56. Metoapl pa3pabOTKH M OOBEKTHl MPOTHO30B HA YPOBHE TMPEAIPUSATHUS
CEPBHUCHOTO OOCITY>)KMBaHHSI B TPAHCIIOPTHOH cepe.

57. DKCTpamoISAIMOHHOE TMPOTHO3MPOBAHUE HA MPEINPHUITHAX CEPBHCHOTO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

58. Ponb HOpMATHBOB B IUIAHUPOBAHUM Ha MPEANPUATUIX CEPBHCHOIO
oOcCy>KMBaHMsI B TPAHCIIOPTHOM cepe.

59. KoMmmiekcHbI 1OAX0A K pa3pabOTKe MPOM3BOJCTBEHHOW MPOTrpaMMBbI
NPEINPUSTUSL CEPBUCHOTO OOCTY>KUBAaHUS B TPAHCIIOPTHOM cepe.

60. OneparuBHoe mmIanupoBanue npousBoacTBa (OIIIl) Ha mnpeanmpUATHIX
CEpPBHUCHOT0 OOCTY)KMBaHHS B TPAHCIIOPTHOH cdhepe.

61. CTpykTypa NpeanpusThus cepBrca KaKk CHCTEMBI.

62. [lonsiTe, cocTaB U CTPYKTypa H3JACPKEK Ha MPEANPHUATHUAX CEPBUCHOTO
00cCITy>KUBaHHS B TPAHCIIOPTHOM cdepe.

63. Ynpasienne npuObLUIBIO HA IPEANPUITHSIX CEPBUCA.

64. YnpaBnenue u3nepKKaMH IMPOU3BOJICTBA HA MPEINPHUITUAX CEPBHUCHOTO
oOcy>KUBaHMsI B TPAHCIIOPTHOM cepe.

65. YnpaBnenue wu3gepxkKkamMu cObITa NPOAYKLUHMHM Ha  MPEANPUATUAX
CEpBUCHOT0 00CIIY>)KMBaHMsI B TPAHCIIOPTHOH cdepe.

66. Xo3siicTBeHHbIE CpeACTBa (MMYILECTBO NMPEATNPHUATHS CEPBUCA).

67. DKOHOMHUYECKOE COJEp)KaHUE U CTPYKTypa HUMYILECTBA MPEANPUATHS
CEpBUCHOT0 00CIIY>)KMBaHUSI B TPAHCIIOPTHOH cepe.

68. YmpaBineHne OCHOBHBIMH  CpPEACTBAMHM  TNPEANPHUSATHS  CEPBHCHOTO
oOcy’>KWBaHMsI B TPAHCTIOPTHOM cepe.

69. AmopTtuzanus. Buasl amopTu3anuu.

70. YrpaBnenne OOOPOTHBIMH  CPEACTBAMH  NPEAIPUATHS  CEPBHCHOTO
o0cIly>kKuBaHMs B TPAHCIIOPTHOH cdepe.
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71. Opranuzanusi mporecca CEpBUCHOIO OOCIYXUBaHHS B TPAHCIOPTHOU
cepe.

/2. Bb100Op pecypcoB U CPEJCTB C YUYETOM TPEOOBaHUI MOTPEOUTEIIS.

/3. YnpaBiieHHEe UCTOYHUKAMH (OPMHUPOBAHUSA XO3AMCTBEHHBIX CPEACTB Ha
MPEeANPUATUAX CEPBUCHOTO 0OCTYKUBAHUS B TPAHCIIOPTHOM cdepe.

74. luBepcuukanus CEPBUCHON  JEATEIBHOCTH B  COOTBETCTBHUH  C
ATHOKYJIbTYPHBIMU, UCTOPUYECKUMHU U PEITUTUO3HBIMU TPATULIUSIMH.

75. OCHOBBl PKOHOMHMYECKMX 3HaHUM 1pu  OLEHKe 3(PPEeKTUBHOCTU
PE3yNIbTATOB JIEATEILHOCTH B Pa3JIMYHBIX chepax.

76. OCHOBHBIE HIKOHOMHMYECKHE TIOKa3aTeau JEATeIbHOCTH MPEeANpUsATUs
CEPBUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOU cepe.

/7. KoHuenuuu ynpaplieHUsI MAPKETUHTOM.

78. Ilpouecc ynpaBiieHUs MAPKETHHTOM.

79. Ilpouecc ympaBiaeHUsT MapKEeTUHIOM Ha MPEANPUATUAX CEPBHCHOTO
oOcy>KMBaHMsI B TPAHCTIOPTHOM cepe.

80. CuctemMbl MapKETUHIOBBIX UCCIEIOBAHUM U MAPKETUHTOBON MH(pOpPMAIINH
Ha TPENPUATUSIX CEPBUCHOTO 00CITY>KMBaHUS B TPAHCIIOPTHOM cdepe.

81. PoiHOK mpeAnpusTHil U MOBEIEHUE MOKyMareaed OT UMEHH MPeaAnpusThs
CEPBHUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOM cepe.

82. CermMmeHTHpOBaHUE PHIHKA, BHIOOP 1IEJEBbIX CETMEHTOB.

83. [lo3uninoHupoBaHUe TOBapa Ha MPEANPHUITUSIX CEPBUCHOTO OOCTY>KUBAHHUS
B TpaHCIIOPTHOM cepe. Ycayru.

84. Crparterust pa3paOOTKH HOBBIX TOBApOB Ha MPEANPHUSTUSX CEPBUCHOTO
oOcCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

85. ®opma opraHu3aly MPOU3BOICTBA.

86. CBsi3p  ympaBieHUS TMPOM3BOJCTBEHHBIM TMPOIECCOM U  YIpaBJICHHE
pa3BuTHEM OM3HEca.

87. CTpyKTypa IHKIa CO3JaHUSI U OCBOEHUSI HOBBIX TOBAPOB HA MPEIIPHUITHIX
CEpPBUCHOT'0 OOCTY)KMBAaHUS B TPAHCIIOPTHOM cdepe.

88. )KuzHeHHbBIH MUK TOBapa (M3ACNKSI) U MECTO B HEM HayYHO-TEXHHUUYECKOM
MOJIFOTOBKM TPOU3BOJCTBA HA MPEANPUATHSIX CEPBUCHOTO OOCITYXUBaHUS B
TPaHCTIOPTHOM cepe.

89. CoBpeMeHHbIE METOJbl M TEXHOJIOTMH YIIPaBJICHUS MPOU3BOJACTBEHHBIM
IIPOLIECCOM.

90. CokparieHue CpOKOB CO3JaHMS W OCBOCHHS HOBBIX TOBapoOB Ha
NPEINPUITUAX CEPBUCHOTO OOCITYKHBaHUs B TPAHCIIOPTHOM cdepe.

91. IlnaHupoBaHUE CO3/1aHUSA U OCBOEHHUS HOBBIX TOBapOB Ha MPEANPUATHAX
CEpBUCHOT0 00CIIY>)KMBaHUSI B TPAHCIIOPTHOH cepe.

92. CeteBoe mIaHMpPOBAHHUE.

93. YnpaBienue mMOArOTOBKOW MPOM3BOACTBA HOBOM MPOAYKIIMU U YCIyT Ha
MPEANPUATUAX CEPBUCHOTO 00CTYKUBAHUS B TPAHCIIOPTHOMU cepe.

94. CyurHocTh U 3Tarbl OCYIIECTBICHUS TOATOTOBKH MMPOU3BOJICTBA.

95. Opranuzanus HayYHbIX HCCIICIOBAHUI.
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96. Hayynast moAroToBKa NPOM3BOACTBA Ha NPEANPUATHUAX CEPBHCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

97. Ouenka s¢p¢pextuBHoctt HUP u OKP Ha npeanpusTusx CEpBUCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

98. PpiHOYHBIE UCHBITAHUS TOBApPOB (MMPOOHBIA MAPKETUHT) HA MPEAIPUITHIX
CEpBHUCHOTO O0CITY)KMBaHHSI B TPAHCTIOPTHOM cepe.

99. TexHuueckass MOArOTOBKAa MPOU3BOACTBA Ha MPEANPUATHUSAX CEPBHCHOTO
oOcy>KMBaHMsI B TPAHCIIOPTHOM cepe.

100. TexHonorumyeckas TMOATOTOBKAa MPOU3BOJACTBA Ha MNPEANPUATHUIX
CEpBHUCHOTO O0CITY>)KMBaHHSI B TPAHCTIOPTHOM cepe.

101. Opranu3zanMOHHO-3KOHOMHUYECKas MOArOTOBKA MPOU3BOICTRA.

102. ®OyHKIMOHATBHO-CTOMMOCTHBIN aHAIH3.

103. DyHKIMOHATHEHO-CTOMMOCTHBIA aHAJIN3 TMPH TEXHUKO-dKOHOMHYECKOM
oTpabOTKE KOHCTPYKTOPCKMX W TEXHOJOTHYECKHX PEIICHUH Ha MPeINpHITHIX
CEPBHUCHOTO OOCITY>)KMBaHHSI B TPAHCIIOPTHOH cepe.

104. Xapaktep W3MEHEHHUS TEXHUKO-DKOHOMHUYECKUX TMOKAa3aTeseid HOBBIX
W3 Ha CTaauu OCBOCHHS HAa MPEANPHUSATHSIX CEPBUCHOTO OOCITYKHWBaHUS B
TPaHCTIOPTHOM cepe.

105. MeTtonpl pa3pabOTKH TEXHOJIOTUU TIPOIIECCa CEPBUCHOTO OOCITYKUBAHUS
B TPAHCIIOPTHOM cepe.

106. Cucrembl KJIMEHTCKUX OTHOIICHHH C y4eTOM TpeOOBaHHUI MOTpPeOUTEs
U IPOU3BOJACTBEHHBIH MpOLIECC Ha MNPEANPUATUSAX CEpBHCA M HIPUHLUIIBI €ro
OpraHu3alNN.

107. Opranusanus KOHTAKTHON 30HBI IPEIIPUATHS CEPBUCA.

108. Tumbel TpoM3BOACTB Ha HPENNPHUIATUIX CEPBUCHOTO OOCITYXUBaHHUS B
TPaHCIIOPTHON chepe M UX TEXHUKO-3KOHOMUYECKAasi XapaKTepUCTHKA.

109. IlpowusBoacTBeHHAs CTPYKTypa MIPENPUATHS CEPBUCHOTO
00cITy>)KUBaHHS B TPAHCIIOPTHOM cdepe.
110. TIpow3BOACTBEHHBIH KT HA  TPEANPUATHIX CEPBHUCHOTO

00cCITy>KUBaHHS B TPAHCIIOPTHOM cdepe.

111. Metonpl pacuera MPOM3BOJCTBEHHOrO IIMKJIAa HA MPEANPUATHSIX
CEPBUCHOTO OOCITYKUBAaHUS B TPAHCIIOPTHOU cepe.

112. Opraauzaius MOTOYHOTO U aBTOMATHU3UPOBAHHOTO MPOU3BOICTBA.

113. TmOkoe WHTErPHUPOBAHHOE TIPOU3BOJICTBO. YHYET THIIA pPBIHKA TpU
YCTAaHOBIICHUH IICHBI HA MPEINPHUSITHU CEPBUCHOTO OOCIYKMBAaHUS B TPAHCTIOPTHOM
cepe.

114. CymHocTh  1I€HOOOpa30BaHUSI  HA  MOPEANPUITHH  CEPBUCHOTO
00CTy>KUBaHMSI.

115. MeTtoapl 1IeHOOOpa30BaHUs, MPUMEHSICMBIC Ha TIPAKTHKE.

116. Pacuert 1ieHbl Ha OCHOBE aHaaU3a 0€3yOBITOYHOCTH.

117. Pacyer 1ieHBI Ha OCHOBE OOECMEYEeHUS IEIEBOM  MPUOBLIH.
[lenooOpa3oBaHue U TUM PHIHKA.

118. Meroauka YCTAaHOBJCHHS IIH HA MNPEANPUITHH  CEPBHCHOTO
o0clly>KuBaHMs B TPAHCIIOPTHOM cdepe.
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119. Tlonxoasl k mpoOaeMe 1eHO0Opa3oBaHUs HA MPEANPUITUU CEPBUCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

120. VYmpasnenue opranuzanueil HHCTPYMEHTAJIBHOIO X035HMCTBA, PEMOHTHOM
CITy>kOBbI Ha IPENPUATUAX CEPBUCHOTO OOCTYKUBAHUS B TPAHCIIOPTHOM cepe.

121. VYmpasnenue opraHuzaunueldl SHEPreTUYECKOro XO35AUCTBA MPEIIPHUITHS
CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOM cepe.

122. VYmpaBnenue opraHuzaludeid TPAHCHOPTHOIO XO3SUCTBA MPEAIPUITHUS
CEPBUCHOTO OOCITYXUBaHUS B TPAHCIIOPTHOU cepe.

123. VYmpaBnenue opraHu3zaleil CKJIAJICKOrO0 XO3sHCTBAa MPEaNpHUSATHS
CEPBUCHOTO OOCITYKUBaHUS B TPAHCIIOPTHOM cepe.

124. VYmpasnenue opraHuzanueidl MaTepUalbHO-TEXHUYECKOTO oOecreueHus
npennpusitust (MTC) cepBucHOro 00CIyKMBaHUs B TPAHCIIOPTHOH cdepe.

125. HopmwupoBaHue Tpyaa U OmNpeAcsieHHUE MOTpeOHOoCcTe B pabouyux u
CHeUaNNCTaX Ha IPEANPUSTUN CEPBUCHOTO 00CITYKUBAHUS B TPAHCIIOPTHOM cepe.

126. 3apabGoTHas miata M OCHOBHBIE MPUHIMUIIBI €€ OpraHu3alud Ha
NPEINPUSATAN CEPBUCHOTO OOCTY>KMBAaHUS B TPAHCTIOPTHOM cepe.

127. ®opmbl U cucTteMbl 3apaOOTHOW IUIATHI HAa MPEANPUSITHUH CEPBUCHOTO
oOcy>KMBaHMsI B TPAaHCTIOPTHOM cepe.

128. IlmanupoBaHue 3apa0OTHOM TUIATHI HA TPEANPUITHH CEPBUCHOTO
oOcy>KHBaHMsI B TPAHCTIOPTHOM cepe.

129. MuHuMH3aIMS PUCKOB HA MPEANPUITHH CEPBUCHOTO OOCITYyKMUBaHUS B
TpPaHCTIOPTHOM cepe.

130. IlonsTue kavecTBa WU3JENUs, OCHOBHBIE TIOKa3aTelu KadyecTBa Ha
NPEINPUSATUSIX CEPBUCHOTO OOCITYKUBAaHUS B TPAHCIIOPTHOM cdepe.

131. Opranuzanus ynpaBiIeHHs] KAYECTBOM Ha MPEIITPUSITHH.

132. OO6mume moACUCTEMBI YIIPABIICHHUS Ka4eCTBOM.

133. OOecrneuenne KadecTBa W3ACIMA Ha PA3IUYHBIX CTagUAX HUX
’KU3HEHHOTO IHMKJIAa Ha MPEANPUATHIX CEPBHCHOIO OOCTY>KUBAHHS B TPAHCIIOPTHOU
cepe.

134. Opranmzanust clIykObl KOHTPOJS KadyecTBa Ha  MPEANPHATHIX
CEpBUCHOT0 00CIIy>)KMUBaHUS B TPAHCIIOPTHOM cdepe.

135. Craructuueckue METOIbI YNPaBICHUS KAa4eCTBOM Ha MPEINPHUSTHIX
CEpBUCHOT0 00CIIY>)KMBaHUsI B TPAHCIIOPTHOH cdepe.

136. TpancmopTHOE ITAHUPOBAHUE M TPAHCIIOPTHOE MOJICIMPOBAHHE.

TumnoBble NpakTHYECKHE 32IaHUS VI IPOBEICHUsI IPOMEKYTOYHOM
aTTecTanum (3a4eTa, 3a4eTa ¢ OLEHKOM, JK3aMeHa) 1Mo TUCIIUIJInHE
«YrnpaBiieHHe NPeINPUATHIMHU CEPBUCA HA TPAHCIIOPTE)

I. BBl COTpyZHUK CEpPBHCHOM OpPraHM3allMd M HEIOBOJBHBI IPOLECCOM
IJIAHUPOBAHUSI ~ MPOU3BOACTBEHHO-XO3SIMCTBEHHOW  JIESATEIbHOCTH B Bamei
opranuzanuu. I[lpeanoxure U packpoWTe MeXaHU3M JTUBEPCUPUKAIMU CEPBUCHOMU
NEATENIBHOCTA B COOTBETCTBUM C  JITHOKYJIbTYPHBIMH, HWCTOPUYECKHUMHU U
PETUTUO3HBIMU TPAJULIUSMHU.
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2. Bbl mpocTol rpaXJaHWH W HEIOBOJbHBI NPUMEHSEMBIMU TEXHOJIOTHSIMHU
yopaBJeHus Ha Opeanpustuu ceppuca. UYto Bel MOkeTe MOpPEKOMEH1I0BaTh, YTOObI
UX YCOBEPIIECHCTBOBATH?

3. Bbl mpocToii TpakJIaHMH W HEIOBOJLHBI MPUMEHSEMBIMH pecypcamMu B
MpoOLIECCE  OKa3aHus  yCIyr npeanpusatuas ceppuca. UYro Bel  moxkere
MIOPEKOMEH/I0BaTh, YTOOBI YCOBEPIIIEHCTBOBATH MPOIIECC BHIOOPA PECYPCOB C yUETOM
TpeOoBaHu moTpeduTens?

4. Tlorpebutens B mpolecce BbeIOOpa OJIF0A  OCTajcs  HEIOBOJICH
aCCOPTUMEHTOM, 4YTO BBl MOXKeTe MOpEeKOMEHJ0BaThb, UYTOOBI YCOBEPIIEHCTBOBATH
IPOILIECC YIPABJICHUSI BHIOOPA PECYPCOB, KAK OCHOBBI YIPABJICHUS aCCOPTUMEHTOM Ha
O0pTY BO3JIYIIHOTO Cy/AHA.

5. Bbl mpocToil rpaXkJaHWUH W  HEIOBOJbHBI OKa3bIBAEMBIMU YCIYraMH Ha
npeanpusTuu ceppuca. [lpennoxure u 000CHYHTE MEXaHW3M OpPraHHU3alUK Mpoliecca
IJIAHUPOBAHUS  TPOU3BOJCTBEHHO-XO3AMCTBEHHOW  JIESITEIbHOCTH  NPEANPUATHS
cepBHca B 3aBUCUMOCTHM OT HW3MEHEHHUS KOHBIOHKTYpPBl pbIHKa U CIpoca
noTpeOuTesnei, B TOM YUCJIe C yYeTOM COLMAIBHON MOJUTHUKHU TOCYAapCTBa.

6. Bbl mpocToil TpakAaHWUH W HEJOBOJbHBI IKOHOMHUYECKOW TMOJUTUKON
rocynapctea B cdepe TpaHcmopTra, B 00JIACTH YNPaBICHUS U3IACPKKAMHU
IPOU3BOJICTBA U COBITA MPOAYKIIUM HA Tpeanpusatusx cepsuca. Uto Bel moxerte
MOPEKOMEHI0OBATh, YTOOBI €€ YJIYYIIUTh, NMPUMEHSS IPABOBBIC JIEMOKPATHUYECCKUE
POLEYPHI?

7. IlpuMeHHUTEe METOJI Hay4YHOU aOCTpaKIUM, TUATEKTHUYCCKUN, YMITUPUISCKUN
METOJ, METOJ TPUYMHHO-CIEACTBEHHON CBA3M W CTATUCTUYECKUWA METOJ
HSKOHOMHYECKOM Haykd MpHU OLEeHKe 3(PGEeKTUBHOCTH pPE3YNbTATOB IEATEIHHOCTU
CEpBHUCHON OpraHu3alliy €CJIM MPHObUIHL OpraHU3allMK 33 MEcsll CHU3WIAch Ha 5%,
doHn 3apaOOTHOM TUTATHI HE WM3MEHMJIICS, 3aTpaThl HAa OTKPBITUE HOBOM YCIYrU
BeIpocii Ha 10%, 2 coTpyaHHKa OBLIM B OTIYCKE, PYKOBOAUTENb OpraHU3alul ObLI
1 "Heneo Ha OOJILHUYHOM.

8. Bbl mpocToil rpakJIaHWH U HEIOBOJBHBI NPUMEHSIEMBIMU TEXHOJIOTHUSIMU
IIPEIOCTARICHUS YCIIYT, COOTBETCTBYIONIUX TpeOoBaHHMAM moTpeduTeneit. Uto Bor
MOKET€ MMOPEKOMEHI0BATh, YTOOBI MX YCOBEPIIEHCTBOBATH?

9. BBl HENOBOJIBHBI TPUMEHSIEMBIMH TEXHOJOTHUSIMU JUBEpCU]UKAINH
CEPBHCHOM JesATeNbHOCTH B Bamei cepBucHo komnaHuu. Yrto Bbel Moxerte
MMOPEKOMEH/I0BAaTh, YTOOBI UX YCOBEPIIEHCTBOBATH ?

10. Bbl npocToil rpakIaHMH U HEJOBOJIbHBI MPUMEHSEMBIMU TEXHOJOTHSIMU
OpraHu3alMyi KOHTAaKTHOM 30HBI IpeanpusaTtus cepsuca. Yrto Bwel  moxere
MOPEKOMEHI0BATh, YTOOBI UX YCOBEPIIICHCTBOBATH?

I1. Bbl COTpyAHUK CEPBUCHOW OpPraHU3alMd W HEIOBOJBHBI MPOLECCOM
OpraHu3aluy OKa3aHUs CEPBUCHBIX yciayr B Bamen opranusauuu. [Ipemnoxwnre
MEXaHW3M OpraHu3aliu MpOoIEecca CEepBUCA, MPUMEHSS YMEHHUE BbIOOpa PECYpCOB U
CpPEeACTB B Mpollecce OpraHu3aliu Mpoliecca CepBUCa C Y4YETOM TpeOOBaHUMA
OTpeOUTEIs.
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12. BBl COTpyIHMK CEpPBHUCHOM OpPraHM3allUM M HEOBOJIBHBI IPOLECCOM
MPOU3BOJICTBEHHO-XO3AMCTBEHHOM  JIEATENBHOCTH B Bamed  opraHusanum.
[IpenmoxxkuTe MEXaHW3M OpPTaHW3aIlMd KOHTAKTHOW 30HBI MPEINPHUATHS CEPBHUCA.

13. BbI mpocToii TpakIaHWH U HEIOBOJBHBI MPUMEHIEMBIMH TEXHOJIOTHUSIMU
paboThl B KOHTAaKTHOM 30HE ¢ morpedutenemM. Uto Bel MoxkeTe MOpEeKOMEHIOBATh,
YTOOBI YCOBEPILICHCTBOBATH MPOIIECC IKCIEPTU3HI KAUECTBA OKA3bIBAEMBIX yCIYT?

14. Bwl sBIseTeCh PYKOBOJWUTEIEM MPEATPUATHS CEPBHCA B TPAHCIOPTHOMH
chepe. Kakum 006pa3om Bbl OyJieTe€ MCIOIb30BaTh OCHOBHI AKOHOMHYECKHUX 3HAHUM
IpH OLEHKE 3(PPEKTUBHOCTU PE3YNIHTATOB JIEATEILHOCTH B pa3INYHBIX chepax?

15. Bol siBIsieTeCh PYKOBOJUTEIIEM MPEANPHUATHS CEPBHCA B TPAHCIIOPTHOU
chepe. Kakum oGpaszom Bbl Oynere opraHM30BaTh MPOIECC CEPBUCA, MPOBOJUTH
BBIOODP pECYpCOB U CPEJCTB, C yUeTOM TpeOoBaHU MOTpeOuTes?

16. Bwl sBIseTech PYKOBOJMTEIEM MPEATPUATHS CEPBHUCA B TPAHCIOPTHOH
chepe. Kakum o6GpazoM Bbl Oynere COCOOHBI K OpraHU3aIlMd KOHTAKTHON 30HBI
NPEINPUATHS CepBUCa?

17. Bwl sBIse€TECh PYKOBOJMTEICM NPEINPHUATHS CEPBUCA B TPAHCIOPTHOH
chepe. Kakum o6pa3zoM Bbl OyjeTe MIaHUPOBATH MMPOU3BOJICTBEHHO-X035HCTBEHHYIO
JESATEIBHOCTD MPEANPUATHS CEPBUCA B 3aBUCHUMOCTH OT U3MCHCHHSI KOHBIOHKTYPBI
phIHKAa W CIIpoca TMOTpPeOHUTENIe, B TOM YHCJIE C yYE€TOM COLMAIBHOW TMOJUTUKHU
rocynapcTpa?

18. Bml sBiseTech PyKOBOAMUTEIEM NPEINPHUATHS CEpPBUCA B TPAHCIOPTHOM
cdepe. Kakum o6pa3om Bbl OyzeTe AMBEPCUPUIIUPOBATH CEPBUCHYIO JEATEIHHOCTD B
COOTBETCTBHH C STHOKYJIBTYPHBIMU, UCTOPHUUECKUMH U PETUTHO3HBIMU TPAJAULIUSIMU ?

19. Bl sBiseTech PyKOBOAMUTEIEM NPEINPHUATHS CEpPBUCA B TPAHCIOPTHOM
chepe. Kakum o6pazom Bbl OyJeTe MCMONIB30BAaTh OCHOBHBIE (DYHKIIMH YIPABICHUS
CEPBHUCHOMN NIEATETbHOCTHIO B MIPOLIECCE YIIPABICHUS CEPBUCHBIM OOCITYKMBAaHUEM B
TPaHCTIOPTHOU cepe?

20. Bwl sBisieTech pyKOBOAMTENEM MPEANPUITHS CEpBHCA B TPAHCIIOPTHOMU
chepe. Kakum o0Opa3zom Bbl Oynere OpPraHU30BBIBaTH IPOILECC IPUHSATHS
SKOHOMHYECKHM  OOOCHOBaHHBIX  pEIICHHWH,  oOecrnedeHus:  HKOHOMHYECKOM
3G ()EKTUBHOCTH OpraHU3aIuii CEPBUCHOTO OOCTY>KMBaHMS B TPAHCIOPTHOU cdepe,
MIPOIIECC BEIOOPA PECYPCOB M CPEACTB C YUETOM TPEOOBAHUM MOTPEOUTENS?

21. Bwl sBisieTech pYKOBOAMTENIEM MPEANPUITHS CEPBHUCA B TPAHCIIOPTHOU
chepe. Kakum oOpazom Bbl Oynere NPUMEHATh MEXaHM3M OpPTraHU3AIMOHHOTO
oOecrieueHus Mpolecca CEpBUCHOTO OOCTY)KWBAaHUS, TIJIAHUPOBAHKUS U MOHUTOPHHTA
JeSITETPHOCTH CEPBUCHOM KOMIIaHUU B chepe TpaHcmopTa?

22. Bwl sBisieTech PYKOBOAMTENIEM MPEANPUITHS CEpBHUCA B TPAHCIIOPTHOU
chepe. Kakum o0pa3om Bel OyfeTe MPUMEHSATh MEXaHW3M OpraHU3aIluU aHajIn3a
SKOHOMHYECKUX PEe3yJbTaTOB JCATEIBHOCTA OpraHu3amuii cdepsl cepBuca Ha
TpaHCcOpTe  JUIsi TpUHATAA AS(G(DEKTUBHBIX YyNPABICHYECKUX  pPEIICHUH Ha
MPEANPHUATHSX CEPBUCHOTO OOCTYKUBAHMS ?

23. OxapakTepu3ylTe METONbl ONpeneNieHus Kpyra 3a7ad B TPOIEcce
VIPABJICHUS] CEPBUCHBIM OOCITY)KMBAaHUEM B TPAHCIIOPTHOH cdepe.
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24. OxapakTepu3yiTe MEXaHU3M BbIOOpAa ONTUMAIIBHBIX CIOCOOOB pEIICHUS
3a7a4 B paMKax IIOCTaBJIICHHOM LE€IU, UCXONs W3 ACHUCTBYIOLIUX IIPABOBBIX HOPM,
UMEIOIIUXCSI PECYpCOB W OTPAaHWYCHUH B TIPOIECCE YIPABICHHS CEPBUCHBIM
oOCITy>)KMBaHHEM B TPAHCTIOPTHOH cdepe.

25. OxapakTepu3yiTe alropuT™M BbIOOpa ONTUMAIBHBIX CHOCOOOB  HX
pEIICHMS, WCXOAS W3 JCUCTBYIOIIHUX MPABOBBIX HOPM, HMEIONIUXCS PECYpPCOB H
OTpPaHUYCHUN B TIPOIIECCE YIIPABICHUS CEPBUCHBIM O0CITY)KHBAaHUEM B TPAHCIIOPTHOU
cepe.

26. OxapakTepu3yiTe MEXaHHM3M OTMpeAeNeHUs] LeJed W 3aad yHpaBICHHS
CTPYKTYPHBIMU TOAPA3ACIICHUSAMH TNPEINPHIATHH CcPepbl CepBUCA WU JAPYTHX
chepax, B KOTOPHIX HEOOXOJUMO OCYIIECTBICHHWE CEPBHCHON NEATEIHHOCTH B
npoIiecce yIpaBlIeHUs CEPBUCHBIM 00CITy>)KHBaHUEM B TPAHCIIOPTHOM cdepe.

27. OXxapaKTepu3yWTe OCHOBHBIE METOABI W TIPHEMBl ITUTAHHUPOBAHUSA,
OpraHW3allid, MOTHMBAallMKM W  KOOPJAWHAIMKM  JCATEIBHOCTH  TPEANPUATHN
(monpasnenenuii) chepbl cepBrca WU JIpyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIIECTBJICHHE CEPBHUCHOM JEATENIFHOCTH B TIPOIECCE YIPABICHUS CEPBUCHBIM
00CITy’)KMBaHHEM B TPAHCTIOPTHOH cdepe.

28. OxapakTepu3yiTe MEXaHWU3M OCYIICCTBICHUS KOHTPOJS JIEATEIHHOCTH
npeanpusaTui (moapaszacieHnii) chepsl cepBruca WM JIPYyrux cdepax, B KOTOPBIX
HEOOXOJMMO OCYIIECTBICHUE CEPBUCHOW MICSITEIFHOCTH B MPOIECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOM cdepe.

29. OxapakTepusyire METObI OTIpeJIeIIeHHS], aHaym3a, OLICHKHU
IIPOM3BOJICTBEHHO-D)KOHOMHYECKUX  TOKa3aTejel B Mpoliecce  yIpaBlieHUs
CEPBHUCHBIM 0OCITyKUBaHUEM B TPAHCIIOPTHOM cdepe.

30. OxapaxkTepu3yiiTe MeXaHW3M MPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBIEHYECKUX PEIICHU B MPOIIECCE YNPaBIEHUS CEPBUCHBIM OOCTYKUBAHUEM B
TPaHCIIOPTHOM cdepe.

31. OxapakTepu3yire MEXaHHU3M obecrnieueHuUs AKOHOMHYECKOM
(G ()EKTUBHOCTH CEPBUCHOU ACATEIHHOCTH MPEANPUATUS B TPOLIECCE YIPABICHUS
CEPBUCHBIM OOCITY>KMBAaHHUEM B TPAHCIIOPTHOM cdepe.

32. OxapakTepu3ynTe TEOPETUYECKHE OCHOBBI W TMPAKTHYECKUE MPUEMBI
yIOpaBlIeHUs TMpoekTaMu B cdepe oOOCTy)KUBaHHS B TMPOILECCE YIPABICHUS
CEPBHUCHBIM OOCITY’KUBaHUEM B TPAHCIIOPTHOH cdepe.

33. OxapakTepusyure OCHOBBI OpraHU3alHOHHO- yIpaBIE€HYECKOU
JESTENHHOCTH TI0 0OECTICUCHUIO peaTn3allid TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB
MPEANPUATHS CEpBUCa B TPOIECCE YIMPABICHUS CEPBUCHBIM OOCITY)KMBAaHUEM B
TPaHCIIOPTHOM cepe.

34. OxapakTepu3yiTe  MEXaHW3M  BBIOOpAa  MaTepUATBHBIX  PECYPCOB,
000pyIOBaHUS AJIsl OCYILECTBIICHHS Ipoliecca CepBHCa.

35. OxapakTepu3yiTe MEXaHW3M MPOBEIACHUS MEPETOBOPOB C KIMEHTAMHU II0
MPETCH3NOHHBIM CIIy4asiM ¥ METOJbI OMPENEICHUS TMPUYNH BO3HUKHOBCHUS
MPETCH3UH B MPOIIECCE YIPABICHUS CEPBUCHBIM OOCITY)KHBAaHHEM B TPAHCIIOPTHOM

chepe.
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36. OxapakTepuzyiTe MexaHM3M  (opmMupoBaHMs  Lelned U 3amay
NEATEIIbHOCTH MOAPa3ACICHUN CEPBUCHOMN AEATEIIbHOCTHU NPEANPUATHS.

37. OxapakTepu3yiiTe METO/Abl OpPraHu3aluy IUIAHUPOBAaHUS MU MOHUTOPUHIA
NEATeIbHOCTH CEPBUCHOM KOMIIAHWKW B TpaHCHOpTHOM cdepe u B chepe
rOCTENPUUMCTBA HA TPAHCIIOPTE.

38. OxapakTepu3yiiTe MeXaHW3M OpraHM3alMU WX BBHIIOJHEHUS B MPOLECCE
yIPaBJIEHUSI CEPBUCHBIM 00CITYy>)KMBaHUEM B TPAHCIIOPTHOM cdepe.

39. OxapakTepu3yiite MeTOJbl BBIOOpPAa OPraHU3ALMOHHBIX PELIEHUN I
(opMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCIYXKMBaHUSA C HCIOIB30BAHUEM METOJIOB
OpraHu3alyy B MPOLIECCE YNPaABIEHUS CEPBUCHBIM OOCIY>KMBAHUEM B TPAHCIIOPTHOU
cdepe.

40. OxapakTepu3yiiTe ajiropuT™M HPUHSTHS OPTraHU3ALMOHHBIX PELICHUN IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUHN MPEANPHUATHS TpaHCHOPTHOU chepbl U chepsl
rOCTENIPUMMCTBA Ha  TpaHCIOPTE B  MPOLECCE  YNPABICHUS  CEPBUCHBIM
o0cCIy>KMBaHHEM B TPAHCIIOPTHOM cdepe.

41. OxapaxkrTepu3yiiTe MeToJbl pPa3pabOTKU KOMIUIEKCA MEPOINPHUSTUH IO
OpraHu3alvy, TUIAHUPOBAHUIO U1 MOHUTOPHUHTY JAESTEIbHOCTH CEPBUCHON KOMITAaHUU
B IIpOLIECCEe YIPABICHUS CEPBUCHBIM 00CITY)KMBAaHUEM B TPAHCIIOPTHOM cdepe.

42. OxapakTepu3yiTe  MEXaHM3M  OpPraHU3allMOHHOTO  OOCIY>KUBAHUS
aBUALIMOHHOW WHQPACTPYKTYphl W OPraHU3alMOHHOrO0 oOecreueHus mpolecca
CEpBUCHOr0 00CIYXMBAaHUS B a3pOIOPTY U Ha OOPTY BO3AYILIHOIO CyJHA B Mpoliecce
yIIpaBJICHUs CEPBUCHBIM 00CITYKUBAaHHUEM B TPAHCIIOPTHOU cdepe.

43. OxapakTepu3yiTe METOJIbl OpraHM3allMM U YIpPaBICHUS HMYIIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA M aKTUBaMH CEPBUCHBIX MPEANPHUATHII Ha TPAHCIOPTE B
Ipoliecce yNpaBiIeHUs] CEPBUCHBIM 00CITy)KMBaHUEM B TPAHCIIOPTHOM cepe.

44, OxapakTepu3ylTe METOJbl OINpEeaeNICHHs ToKazaTene 3(EGEeKTUBHOCTH
JESTeIbHOCTH TNPEANpUsATUsS CEepBHCAa B paMKax TPaHCHOPTHOIO KOMIUIEKCa B
Ipoliecce yIpaBIeHUs! CEPBUCHBIM 00CITy)KMBaHUEM B TPAHCIIOPTHOM cepe.

10 MeToauyeckue peKOMEHJANUM I O0YYAIIIMXCHA 10 OCBOEHHUIO
AUCHUNTHHBI

[Ipuctynas Bo 2 ceMecTpe K H3YyYCHHUIO JAUCHUIUIMHBI «YTpaBlIeHUE
NPEeANpPUATASIMHA ~ CEpBUCA HA  TPAaHCTIOPTE», OOydaromemMycss HE0O0XOIUMO
BHUMATEIIbHO O3HAKOMUTBHCS C TEMATUYECKUM IUIAHOM  3aHATHM M CIIMCKOM
pPEKOMEHIOBaHHOU JuTepaTypbl. O0ydameMycs ClIenyeT YSCHUTh, YTO YPOBEHb U
rIIyOMHA YCBOCHHS JUCHUIUIMHBI 3aBUCSAT OT €r0 aKTUBHOM W CHUCTEMAaTHYECKOM
paboTHI Ha JIEKIUAX U MPAKTUYECKUX 3aHATUAX. B 3TOM mpouecce BaxKHOE 3HAUCHUE
MMEET CaMOCTOSITeNIbHAs paboTa, HAMpaBIICHHAs HAa BOBJICUEHUE OOYYArOIIETOCS B
CaMOCTOSITEJIbHYIO TTO3HABATEIbHYIO JEATEIBHOCTh C 1edbl0  (OPMUPOBAHUS
CaMOCTOSITEJIbHOCTM  MBIIUICHUS,,  CHOCOOHOCTEH K  mpodecCHOHATBLHOMY
CaMOpAa3BUTHIO, CAaMOCOBEPIICHCTBOBAHUI0O W CaMOpEaju3aldd B COBPEMEHHBIX
YCIOBHSIX COIMATIBHO-3KOHOMUYECKOTO Pa3BUTHSI.
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BxonHo#i kOHTpoOJb B (hOopME YCTHOTO OMpoOca MpEerojaBaTelb MPOBOAUT B
Havyayie m3ydeHus TeM Ne | mo BompocaM IUCHUIUINH, Ha KOTOPBIX Oasupyercs
JUCLUIUIMHA «YTIpaBiIeHUE NPEeANPUATUIMU CepBUCa Ha TpaHcnopTe» (. 2 u 1. 9.4).

OCHOBHBIMH BHJIaMH aYJAUTOPHOU PabOTHI 00YUAIONMUXCS SBISIOTCS JCKIIUU U
npakTudeckue 3ansatus (m. 5.2, 5.3, 5.4). B xoae nekiuu npenojaBaTeiab U3jaraet u
pa3bsACHIECT OCHOBHBIC, HAMOOJIEE CIIOKHBIC TOHITHS, a TAaKKE COOTBETCTBYIOIIHE
TEOPETUYECKUE W TPAKTUYCCKHUE MPOOJEMBI, JaeT 3aaHus M PEKOMCHIAIUU IS
MPAKTUYCCKUX 3aHATHH, a TakKe YKa3aHWsS 10 BBIMOJTHCHUIO OO0YJaronuMCs
CaMOCTOATEIbHON padOTHI.

3aauaMu JIEKIIUN ABJIAIOTCS

— O3HAKOMJICHME OOy4alomuxcsi C I[esIMH, 33jJadaMd M CTPYKTYpOW
JTUCITUTUTHHBI «YTIpaBIICHUE NPEANPUATASIMHI CEpBHUCa HA TPAHCIIOPTE», €€ MECTOM B
CUCTEME HayK M CBSI3SIMH C IPYTUMU JUCITUTUITMHAMM,

— KpaTKoe, HO M0 CYIIECTBY, H3JI0O)KCHHE KOMIUICKCA OCHOBHBIX HAyYHBIX
TOHSITHH, ITOAX00B, METOIOB, PUHITAIIOB JJAHHOU JTUCIIUILINHBI,

— KpaTKOC M3JIOKCHHE HauOoJiee CYIICCTBCHHBIX ITOJIOKECHUH, PaCKPBITHE
O0COOCHHO CIIOJKHBIX, aKTyaJbHBIX BOITPOCOB, OCBEIICHUE TUCKYCCHOHHBIX MPOOJIEM;

— OTNpEJICIICHHE TIEPCIICKTUBHBIX  HANPABJICHUH  JaJIbHEHIIET0  pPa3BHTHUS
HAyYHOTO 3HAHUS B OOJIACTH YNPABIICHUS MPEANPUATHSIMH CEPBHCA HA BO3IYITHOM
TpaHCIIOpTe.

3Ha4YMMBIM (PAKTOPOM MOJHOLIEHHOU M IJI0JIOTBOPHON pabOThl 00yYaromerocs
Ha JIEKIMH SBJISETCS KyJIbTypa BelleHUs KOHCIekTa. [I[puHnunuansHo HEBEPHBIM, HO
MOJIYYUBIIMM B Halle BpeMs JOCTaTOYHO HIMPOKOE PACIPOCTPAHEHHUE, SBISETCS
OTHOIIEHHE K JIEKIINU KaK K «JIUKTaHTY», KOTOPbII 00YyYaroUuicss MOXKET aKKypaTHO
U JOCIIOBHO 3amucarh. Cryiias JEKIuio, HEOOXOJUMO HAYUYHUTHCS BBIACHIATH U
(buKCcUpOBaTH €€ KII0YEBbIE MOMEHTHI, 3aMUCHIBas X 00JIee YETKO U BBIJIETSAS KAaKUM-
00 c1rroco00M M3 OOIIETO TEKCTA.

[Tone3Ho mpPUMEHATh Kakyr-THOO YAOOHYIO CHCTEMY COKpAIICHHH W
YCIOBHBIX 0003HAYCHUN (M3 M3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITENBHO,
HaIpuMep, MEHEHKMEHT 00o3HadyaTh Oonbioil OykBoi M). Ilpumenenue Takoi
CUCTEMBI TIOMOXXET 3HAYUTEIBHO YCKOPHUTHh MPOIECC 3amucu JeKnuu. KoHCTHekT
JEKIUUA TPEANOYTHTENbHO MHUCATh B OJHOW TETPaj, a HE HAa OTAENbHBIX JINCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepsAThCs. PEKOMEHIyeTCsl B KOHCIIEKTE JICKIIHI OCTaBISATh
CBOOOJIHBIC MECTa WM IIOJIs, HampuMep, I TOTO, YTOObI OblJa BO3MOYKHOCTH
3amucu HeOOXOANMMOM HH(POopMaUK TTPH padOTe HA/l MaTepUATAMHU JICKITHA.

[Ipy BegeHWMM KOHCHEKTAa JIEKIIMM HEOOXOJUMO YETKO (PUKCHPOBATH
pyOpUKanuio MaTepuana — pasrpaHUYCHHUE Pa3JiejioB, TEM, BOIPOCOB, maparpadoB u
T. 1. OOs3aTENBHO CIEAYET JeNaTh CHeIUaIbHble MOMETKH, HAIPUMED, B CIydasX,
KOrJla Kakoe-mubo ompenesieHue, TOJIOKCHHE, BBIBOJ OCTAIHNCHh HESICHBIMH,
COMHHUTENbHBIMU. MHOrma oOydJaromuiicsi HE yCHeBaeT 3amucaTh BaXKHYIO
uH(pOpMAIMIO B KOHCTIEKT. Toraa HEOOXOAMMO CAeNaTh COOTBETCTBYIOIINE MTOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTD 3Ty UH(OPMAIIUIO B TaJIbHEHIIIEM.
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KauecTBeHHO clleaHHBIA KOHCIEKT JIEKIMM TOMOXET oOydaromeMycs B
MPOIIECCE CAMOCTOSATENIbHOW paOOThl UM MpHU MOATOTOBKE K CJade 3ayera, 3adyeTa C
OLICHKOM, DK3aMEHa.

[IpakTuyeckue 3aHATUS TO JUCHUIUIMHE «YTpaBiICHUE MNPEANPUATUIMU
CepBHCa Ha TPAHCIIOPTE» MPOBOJSATCS B COOTBETCTBUU C 1. 5.4. [lenu mpakTuueckux
3aHSATUN. 3aKpENUTh TEOPETUYECKUE 3HAHMS, TOJyYeHHBbIE OOydJaromumcsi Ha
JIEKIUSAX U B Pe3yJbTaTe CaMOCTOSITEILHOTO U3YyUYECHUS] COOTBETCTBYIOIINX pPa3fesioB
PEKOMEHAYEeMOU JUTepaTypbl; MPUOOPECTU HauyadbHbIE MPAKTHUYECKUE YMEHHS U
HaBBIKM TPUMEHEHUS METOJOB U HHCTPYMEHTOB HCCJEAOBAaHUS SKOHOMMUYECKUX
SIBJICHUH, O CIIOCOOOB U CPEJICTB pEIICHUS IKOHOMHUYECKUX MpobiieM B cdepe
yIpaBJIeHUs NMPEANPUATUSIMU CEPBUCA HA TPAHCTIOPTE.

Tembl mpakTHueckux 3aHsATUN (M. 5.4) 3apaHee COOONIAIOTCA OOYyYarOITUMCS
JUIL TOrO, 4YTOObl OHU HMEIH BO3MOXXHOCTH TOJATOTOBUTHCS W MpOopadboTaTh
COOTBETCTBYIOIIME TEOPETUYECKUE BOIMPOCH JIUCHUIUIMHBL. B Havaje KaxIoro
MPAKTUYECKOTO 3aHATHUS MMPETNoaBaTellb:

— KpaTKoO JIOBOJUT A0 OOYyYaroImMXCs MEJH U 3aJaud 3aHsATHsA, oOpaias ux
BHUMaHUE Ha HanboJIee CI0KHBIC BOIIPOCHI 10 U3y4aeMOU TeMe;

— IPOBOJIUT YCTHBIA OMPOC OOYYAIOIIUXCSH, B XOJE€ KOTOPOTO TaKkKe
00CYXIat0TCsl JUCKYCCUOHHBIE BOIIPOCHI.

Ha mnpakTudeckux 3aHATUSX OOydYaroNIUecs MPEACTABISIOT CAMOCTOSTEIbHO
MOJICOTOBJICHHBIE COOOINEHMS, B TOM 4YHCI€ B BHUJE Mpe3eHTAlUid, KOTOpbIE
BeIONHSIOTCST B MS  PowerPoint, KOHCHEKTHPYIOT HOBYK HWH(POpPMAIUIO U
o0cyxaroT 3Tu coobuieHus. [IpenogaBaTens B 3TOM Mpoliecce MOXKET BBHICTYNAaTh B
pOJIM  KOHCYJbTaHTa WM Mozeparopa. OOyuwaromuecs pemawT poOJieMbl,
BO3HHMKAIOIINE B KOHKPETHON CUTYallMU B MPOLECCE MPOBEACHUS KPYToro cToja (Ii.
9.6). Ilocme Toro kak Kaxkaas MOATPYIIA MPEIJIONKHT CBOW BapHaHT PEIICHUS
npoOJIeMbl, HAUYMHAETCS AMCKYCCHUS, B XOJIe KOTOPOM HEOOXOJUMO J0Ka3aTh €ro
UCTUHHOCTb.

[Io wroram nexkuuMi W NPAKTUYECKUX 3aHATUU IPENOJAaBaTENIb BBICTABIAECT
noJiydeHHble oOydaromumcs: Oamipl, cormacHo m. 9.1 uw m 9.2. OtcyrcTBUe
oOydJaromerocss Ha 3aHATHSIX WM €r0 HEAKTHBHOE ydYyacTHE B HUX MOXKET OBITh
KOMIIEHCUPOBAHO CAMOCTOSITEIbHBIM BBIIIOJIHEHUEM JOMOJHUTEIbHBIX 3aJaHhil U
MPEACTAaBICHUEM UX HA MPOBEPKY MPENOJABATENI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX yCIOBHSIX Tepel OOydYarolIMMCS CTOMT BaKHas 3ajada —
HAy4UThCS paboTath ¢ MaccuBamMu wuHpopManuu. OOydarmuMcs HE0O0X0IUMO
pa3BuBaTh B ce0e¢ CHMOCOOHOCTP M TOTPEOHOCTh HCIOIB30BATh JOCTYITHBIC
nH(OPMAITMOHHBIE BO3MOXKHOCTH W PECYPCHI I TIOMCKAa HOBOTO 3HAHUS M €T0
pacnpoctpaderus. OOy4aromuMcs HEOOXOJUMO HAYYUTHCS YIPaBISAThH CBOCH
MCCJIEIOBATEILCKON U TO3HABATENBHON JIEATEILHOCTHIO B CHCTEME «HH(pOopMaIus —
3Hanne — wuHpopmarmsa». [Ipexae Bcero, uisl MTOCTHKEHUS STOW IETH, B BY3€
OpraHU3yeTCsl caMOCTosITeNbHasE pabota oOyvaromuxca. Kpome Toro, coBpeMeHHoe
oOydyeHue Tmpeamnoyiaraer, 4YTo CYIIECTBEHHYI) YacTb BpPEMEHM B OCBOCHUU
JUCUUIUIMHBL O0YyYalolUiicss MPOBOJUT camMOCTOSITeNbHO. I[IpUHATO cuuTaTh, YTO
Tako MeToJl OOy4YeHHUsI JIOJKEH CIOCOOCTBOBATH TBOPYECKOMY OBJIAJCHUIO

114



00yJarOUTMMHICS CTIeUaTIbHBIMU 3HAHUSMU U HABBIKAMH.
CamocTtosTenbHass pabora oOydaromierocss BechMa MHOrooOpasHa U
conepkatenbia. OHa BKITIOYAET CIICIYIOIINE BUbI 3aHATHH (11. 5.6):
—  CaMOCTOSITENIbHBIM MOUCK, aHajau3 MH(OpMalUMK U MpopadoTKa y4yeOHOro
Martepuana;
— TOJTOTOBKY K YCTHOMY OMpPOCY (MI€peueHb TUIIOBBIX BOMIPOCOB JIsI YCTHOTO
ompoca B 11. 9.6);
— TOATOTOBKY COOOIIEHMI (IPUMEpPHBI IepeueHb TeM cooOIeHui B 11. 9.6);
— MOATOTOBKY K KPYIJIOMY CTOJNY (IpUMEpHBIN NepeyeHb 3a1aHuid B 1. 9.6);
— TIOJrOTOBKA K BBHIMOJIHEHUIO 33JaHWil (MPUMEPHBIA MepeueHb 3aJaHui B 1I.
9.6);
— TOJATOTOBKY K BBIIIOJHEHUIO CHUTYAIlMOHHBIX 3aJaHui  (IPUMEPHBIH
nepeveHb 3a1aHuil B 1. 9.6);
— TOJTrOTOBKY K TECTUPOBAHUIO (TUIIOBBIE TECTOBBIC 3aJaHUs B II. 9.6).
CucTeMaTHYHOCTh 3aHITHN TPEIoaraeT paBHOMEPHOE, B COOTBETCTBUU C IIII.
5.2, 5.4 u 5.6, pactipenenenue oobema pabOThl B TEYEHUE BCETO MPEITYCMOTPEHHOTO
y4eOHBIM TUTAHOM CPOKa OBJQJICHUS JUCIUIUIMHON «YTIpaBiICHHE MPEATNPUITUIMU
cepBHUca Ha TpaHcropte». Takod MoaxoJ Mo3BojisieT M30exkarTh AeuluTa BPEMEHH,
Neperpy30K, CIEMKA M T.T. B 3aBEPIIAOIINN TEPUOJ HM3YyUEHUS JIUCIUTUIHHEIL.
[TocnenoBaTenbHOCTS PAOOTHI O3HAYAET MPEEMCTBEHHOCTh W JIOTUKY B OBIIAJCHHH
3HAHMSIMU 110 UCUHUIUIMHE «YTpaBJIeHHE MPEANPUATHIMH CEPBUCA HA TPAHCIIOPTE».
JIaHHBI TOPUHLUI HW3HAYAJIBHO 3aJI0’)KEH B Y4eOHOM IUIaHE IIpU OIpeAesIEHUU
OYEPETHOCTH U3YYEHHUS JUCLUIUIMH. AHAJIOTUYHBIA MOAXOJ NPUMEHSAETCS MpH
OIIpE/IeTICHUH NTOCIIE0BATEIbHOCTH B U3YYEHUN TEM JTUCLUIUIMHBI.
3aBepIIAOIMM 3TallOM CaMOCTOATEIbHOM paboThl SBISETCS NOArOTOBKA K
claue »HK3aMEeHa B YETBEPTOM CEMECTpe, MpeArojiararouias HHTErpalue U
CHUCTEMAaTH3allMI0 BCEX IOJIYYEHHBIX NpPU HM3YUYEHUM JUCLHUIUIMHBL [IpumepHsbIit
IepeYeHb BOMPOCOB IS 3ayera, 3ayeTa C OLGHKOW M 3K3aMeHa IO JUCLMILINHE
«YmpaBlieHHE MpEeaNpUsATHSIMH CEpBHCAa Ha TPaHCIOPTE», a TaKXKe THUIIOBbIE
IpaKTUYECKUE 3aJJaHus JJIs 3a4eTa, 3aueTa ¢ OIICHKOM U AK3aMeHa MPUBEIEHBI B I1. 9.6.
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PaGoyas mporpaMMa Mo JUCHHIUIMHE «YTIpaBlIeHUe NPEANPUATHIMU CEpBHCA
Ha TpaHCIopTe» cocTaBieHa B cooTBeTcTBHH ¢ TpeboBanmamu PI'OC BO mo
HamnpasieHuto moaroroBku 43.03.01 «Cepsucy.

IIporpaMMa paccMOTpeHa ¥ yTBepXKIeHa Ha 3acemaHun kadenper Ne 2
«CoIManbHO-3KOHOMUYECKUX JVUCIMIUIME KU cepBucay « {4 » gz,ff(;b&zﬁ 2023
roza, npotoxkon Ne D . :

PazpaboTumku:

4@&}% Bakees A.B.
JI.3.H., JOIIEHT @ Komenesa T.H.

3aBenyromuii kadeaporr Ne 2 «ConHalbHO-’KOHOMHYECKHUX TUCIUIUIAH U
CepBHCA»

1.3.H., JOLIEHT @ Komenesa T.H.

IIporpamma cornacoBaHa:

Pykosomutens OITOIT

I.3.H., IOLIEHT @ - Komenera T.H.

IIporpamma paccmorpeHa u 0Jo0peHa Ha 3acelaHu Y ueOHO-METOUIeCKOrO
coBeTa YHUBepcUTeTa « /9 » AL 2023 ropa, mpotokon Ne £ .
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