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1 Ileau ocBOeHMSI JUCIHUTLINHBI

Hucrumummaa  «OKOHOMHMKA — MPEANPHSATHS  CEpPBUCA»  CIOCOOCTBYET
(GOpMHUPOBAHUIO CUCTEMBI 3HAHUIA O METOJIWYECKUX OCHOBAX COBPEMECHHBIX HAYYHBIX
U TPAKTHYECKUX 3HAHUH MO 0OIIel 3KOHOMHKE, O CyOBEKTaX SKOHOMUKH, SIBICHHSIX
U Tpoleccax 3KOHOMHYECKOW J>KHM3HM OOIeCTBa, O METOJaX M HHCTPYMEHTaX
WCCJICIOBAHUS ITHX SIBIICHHHA, O CIIOCO0AaX W CPEACTBAX PEIICHUS dKOHOMHYCCKHX
npooiem.

[lenssMu  OCBOCHHMS JUCIUIUIMHBI «OJKOHOMHUKA TIPEANPHUATHS CEpBUCA»
ABISIIOTCS:  (pOpMUpOBaHHME Yy OOYYAIONUXCS COBPEMEHHOTO JKOHOMHUYECKOTO
MBIIIUICHHUSI, [EJTOCTHOTO TMpPEICTaBICHUsI 00 YKOHOMUKE chepbl cepBHCa, a TaKXKe,
dopMupoBaHUE Yy 00yJArOIIMXCS YMEHUH M HaBBIKOB PACCUHUTHIBATH IKOHOMHYECKHUE
MoKa3aTelld, XapaKTepH3YyIIIue JeATeNbHOCTh XO3SHUCTBYIOMIMX CYOBEKTOB Ha
OCHOBE THITOBBIX METOJMK W JCHCTBYIOIICH HOPMATUBHO-TIPABOBOM 0a3bl HA OCHOBE
UCIIOJIb30BaHMS COBPEMECHHBIX HAyYHBIX U MPAKTUYCCKUX 3HAHWUU IO JTUCIMILIHHE.

3ajlauaMy OCBOCHHSI TUCIIUIIIIUHBI SIBIISTFOTCS ;

- dbopMupoBanue y  oOydarommxcs CHUCTEMHBIX  3HaHUH O
(YHKIIMOHMPOBAHUN TIPEINPHUATANH CEpPBHCAa B COBPEMCHHBIX YCIOBUSX B cdepe
TPaHCIIOPTA, B TOM YHCIIE B c(hepe BO3IYITHOTO TPAHCTIOPTA,;

- 3HAKOMCTBO OOYYalOIIUXCSA C OCHOBAMH JSKOHOMHUYECKHUX 3HAHUU B
IEeNsAX TIPUHATHS OSKOHOMHYECKH OOOCHOBAaHHBIX VYIPABICHYECCKHX pPEIICHUH,
oOecrniedeHns: YKOHOMUYECKOW AI(PPEKTUBHOCTH TPEINPHUITHIA cepbl CEPBHUCHOTO
0OCITy)KMBaHHsI HA TPAHCIIOPTE;

- 3HaKOMCTBO OOYYarOIMXCS C TEXHOJIOTHSMHU TIpoliecca YIpaBJICHUS
CEpBHCHOH JEATEIBbHOCTH, C MEXaHH3MOM YIPABICHUS Pa3BUTHEM CHCTEMBI
KIIMEHTCKUX OTHOIICHWH C ydeToM TpeOoBaHMI TMOTpeOHUTENsE B Ipolecce
OpraHM3allMd ¥ ITUTAHUPOBAHUS JEATEIHHOCTH TMPEANPHUSATUS cepBUca B cdepe
TPaHCIIOPTAa, B TOM YHCIIE B c(hepe BO3TYITHOTO TPAHCIIOPTa,;

— 3HAKOMCTBO OOY4YalOIIMXCS C METOJaMH ONpEIEICHUS IOTPEOHOCTH B
TEXHOJIOTMYECKUX HOBAIUSIX M MH(POpMAIIMOHHOM obecrnedeHur B cepe cepBuca B
Mpoliecce OPraHu3allii CEPBUCHOTO OOCTYKUBAaHHS MOTpeOUTENeH HA TPAaHCIIOPTE, B
TOM 4Hcie B chepe BO3AYIIHOTO TPAHCTIOPTA,

— 3HAKOMCTBO OOYYalOIIUXCS C METOAaMH OCYIIECTBICHUS TOMCKa U
BHEJIPEHUS] TEXHOJIOTMYECKUX HOBAIMHA M COBPEMEHHBIX MPOTPAMMHBIX TIPOIYKTOB B
CEPBUCHYIO JEATEIbHOCTh OpraHW3allid B TMPOIECCe OpraHW3allid CEPBHCHOTO
oOCmy>KMBaHMsI TIOTPEOUTENIC HA TPAHCIIOPTE, B TOM 4HUCie B chepe BO3IYIIHOTO
TPAHCTIOPTA,

— 3HAKOMCTBO OOYYaromIuxcsi ¢ METOJaMH HUCIIOIh30BAHUS TEXHOIOTHIECKUX
HOBAIIMH ¥ COBPEMEHHOT'O MPOTPAMMHOTO OOECIICYCHHSI B CEPBUCHOM NIEATEITLHOCTH
B MPOIIECCE OPTaHU3AINH CEPBUCHOTO OOCITYKMBAHUS TIOTPEOUTENEH HA TPAHCIIOPTE,
B TOM 4HCIie B c(hepe BO3MYIIHOTO TPAHCTIOPTA,;

— 3HAKOMCTBO OOYYalONIUXCSI C METOJaMH OPTaHHW3AIlMU OIEHKH KadyecTBa
OKa3aHWs YCIYr B CEPBHUCE HAa OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHUU B



MPOIECCEe OPTaHU3AIMH CEPBUCHOTO O0CTY>KMBAHUS MOTPEOUTENEH HA TPaHCIIOPTE, B
TOM 4HCIie B cepe BO3IYIIHOTO TPAHCTIOPTA,;

— 3HAKOMCTBO OOy4allHUXCi C€ MeToJaMu olecreyeHus TpedyemMoro
KayecTBa IMPOILIECCOB OKAa3aHHUs YCIYr B COOTBETCTBHH C MEXKIYHAPOJHBIMH H
HAIIMOHATBHBIMU CTaHAAPTAMH B TIPOIIECCE OPTaHU3AlMN CEPBUCHOTO 00CTYKUBaHUS
noTpeduTeNneil Ha TPaHCIOPTE, B TOM YHCJe B chepe BO3AYLUTHOTO TPAHCIIOPTA,

- 3HAKOMCTBO OOYYaroUIMXcsi ¢ METOJaMU OOECIIeUeHHsI OKa3aHUs YCIyT B
COOTBETCTBHHM C 3asBJICHHBIM KadeCTBOM B MPOIECCE OpPraHU3aIMH CEPBHUCHOTO
oOCITy>)KMBaHHs TMOTpEeOUTENeld Ha TPAHCIOPTE, B TOM YHCIe B chepe BO3AYIIHOTO
TPaHCIIOPTa;

- 3HaKOMCTBO OOYYAIOIIMXCS C MEXaHW3MOM OpTraHHW3aIllui YIPaBIICHUS
IPOIIECCOM CEPBUCHOMN NIEATEIHHOCTH, C METOJIUKON BHIOOpa pPECypCcoB M CPEICTB C
ydeToM TpeOoBaHUI MOTpeOUTENsl Ha MPEANPHUITUN CepBUCa B cepe TPaHCIOopTa, B
TOM 4HcIie B cepe BO3AYIIHOTO TPAHCIIOPTA;

- 3HaKOMCTBO OOYYaIOMIMXCS C MEXaHW3MOM OTpeIeNIeHUs] Kpyra 3a1ad B
nporecce pa3paboTku Ou3Hec-IIaHa, obecreueHus: MHPPACTPYKTYPHOU MOANEPKKU
M SKOHOMHYECKOH 0€30MacHOCTH B IICNISIX CEPBUCHOTO OOCTYKUBAHUS TPEIAIPUATHI
TPAHCTIOPTHOM cepsr;

- 3HaKOMCTBO OOYyYaIONIUXCSA C MEXaHU3MOM BBHIOOpa ONTHMAJBLHBIX
crioco0O0B pelIeHus 3a7a4 B paMKax IMOCTABJICHHOW IIeTH, UCXO/s U3 JIEHCTBYIOIMINX
IIPABOBBIX HOPM, MMEIOIIMXCA PECYpCOB M OTpaHMYEHHUI B Mpoliecce pa3padOTKu
Ou3Hec-TuIaHa, obecrneueHus WHQPACTPYKTYPHOU MOANEPKKHM U HKOHOMHUYECKOU
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XKMBaHUSI TPEINPUSTUN TPAHCIOPTHOU
cthepsr;

- 3HAKOMCTBO OOYYalOIMXCS C aJrOPUTMOM BbIOOpa ONTHMAIBHBIX
CIIOCOOOB WX pEIICHUs, UCXOAS U3 JEHUCTBYIOUIUX IMPABOBBIX HOPM, HUMEIOIIUXCS
PECYpCOB M OTpaHUYCHHM B Ipoliecce pa3paboTKu Ou3Hec-TutaHa, obOecTredeHUs
UHQPACTPYKTYPHOU TONJEPKKM W OKOHOMHUYECKOW 0€30macHOCTH B IIEJSIX
CEPBUCHOT'O OOCTY>KMBAHUS MPEINPUATHN TPAHCTIOPTHOM cephl;

- 3HAKOMCTBO OOYYaromMXcs C OCHOBaMHU YIIPABICHHUS CBOUM BPEMEHEM,
BBICTpAWBAHUS U pPeaTU3alMd TPACKTOPUU CAMOPA3BUTHS Ha OCHOBE MPUHIIUAIIOB
oOpa3oBaHHs B TEYCHHE BCEH JKM3HM B TMporecce pa3paboTku OwuzHec-TUIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMACPKKH M IKOHOMHUYCCKOM OE30MacHOCTH B
[EJSX CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATAN TPAHCTIOPTHOUN CEPHI;

- 3HaKOMCTBO OOy4aloUIuXcs C MEXaHU3MOM YIpaBICHHUS CBOUM
BpeMeHeM, (OPMUPOBAHUA TPACKTOPHUH CaMOpPa3BUTHsS B Ipolecce pa3paboTKu
Ou3Hec-TuTaHa, obOecmedeHus WHQPACTPYKTYPHOW MOAMEPKKA U IKOHOMHUYECKOH
0€30MacHOCTH B LESAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCIIOPTHOMN
chepsr;

- 3HaKOMCTBO OOYyYalOIIUXCS C MEXaHM3MOM pealu3alii TPaeKTOpUU
camMOpa3BUTUS Ha OCHOBE MPUHIMIOB camMoo0Opa3oBaHHs B TMpoliecce pa3paboTKu
Ou3Hec-1aHa, oOecrneueHuss UHPPACTPYKTYpPHOU MOAAECPKKH U IKOHOMUYECKOU
0e30MmacHOCTH B LEJISAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATHI TPAHCIOPTHOU

chepsr;



— NO3HAKOMUTh  OOYYalOLIUXCS C€ OCOOEHHOCTSIMHU  OCYILECTBIEHUS
MapKETUHIOBBIX HCCIIEIOBAaHUN pBIHKA YCIyr, ¢ MOTHBalUued mnoTpeduTeneil u
KOHKYpEHTOB B TMpolecce  pa3paboTku  OuzHec-IUIaHa, obecrnieueHust
MH(QPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOM O€30MacHOCTH B  LEIAX
CEpPBUCHOTO OOCIY)KMBaHUSl MPEANPUATUNA TPAHCIOPTHOM cdepbl; ¢ MeToJaMu
MPOJBUKEHUS U MPOJIAKU CEPBUCHOIO MPOAYKTa, B TOM YUCJIE C TOMOUIBIO OH-JIAH
U UHTEpPHET TEXHOJIOTUH B TMpoliecce pa3paboTKu Ou3Hec-miaHa, O00eCIeueHUs
MHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM O€30MacHOCTH B LEIAX
CEPBUCHOTO OOCITYXKUBaHUS MPEAIPUITHI TPAaHCIIOPTHOM ChepHI;

- MO3HAKOMUTH OOYYaIOMIMXCS ¢ KOHKPETHBIMU METOAaMH OIpeesIeHHUs,
aHanM3a, OLEHKU IPOU3BOJICTBEHHO-)KOHOMUYECKUX IIOKa3aTesle B mpolecce
pa3paboTku Ou3Hec-IIaHa, oOecrneyeHus: HHPPACTPYKTYPHOU TOAJEPKKU U
HKOHOMHYECKOM 0e30MacHOCTH B IEJIAX CEPBUCHOIO OOCIYKMBAHMS MPEANPUATUN
TPAHCIOPTHOM cepbl; ¢ MEXaHU3MOM TMPUHATUS SKOHOMHUYECKH OOOCHOBAaHHBIX
yIpaBJIEHYECKUX PEUICHUN B Mpolecce pa3padoTKku OuzHec-TuIaHa, obOecreueHus
UHOPACTPYKTYPHOU TOIJEPKKM W DKOHOMHUYECKOM O€30MacHOCTH B IEJSIX
CEPBUCHOTO OOCIY)KMBaHUS MPEINPUITHI TPaHCHOPTHOM cdepbl; ¢ MEXaHU3MOM
oOecrieyeHus:  YKOHOMHYECKOW  A(P(EKTUBHOCTH  CEPBUCHOM  JI€ATENBbHOCTH
npeAnpusITHss B Iporecce  pa3paboTku  OusHec-IuiaHa,  OOecreueHUs
UHQPACTPYKTYPHOU TOIJEPKKM W IKOHOMHUYECKOM O€30MacHOCTH B  IEJSIX
CEPBUCHOTO OOCITYKUBaHUS MPEAIPUITHI TPAHCTIOPTHOM ChepHI;

- MO3HAKOMUTh OOYYAIOIIUXCSl C MEXaHU3MOM (POPMUPOBAHUS IIeNe U
3a/lady  JIeSITeIbHOCTH TMOAPA3/CIEHU CEPBUCHOM JEATEIBHOCTA MPEANPHUSATHUSA,
MEXaHM3M MPUMEHEHUSI METOJOB OpraHu3allii IUIAaHUPOBAHUS M MOHUTOPHHIA
NESTEIbHOCTH CEPBUCHOM KOMIIAHMKM B TpaHCIOpTHOM cdepe u B chepe
rOCTEIIPUMMCTBA HA TPAHCIOPTE, MEXAaHW3M OpPraHU3alMK WX BBHIMOJHEHUS B
npoiiecce pa3paboTku OM3HEC-TUIaHa, obecrnieueHUs] HHPPACTPYKTYPHOU TOIICPKKH
¥ DKOHOMHUYECKON 0€30MacHOCTU B ILIEJISX CEPBHCHOTO OOCITY>KMBAHUS MPEATNPUATUN
TPAHCTIOPTHOM cdephl; C METoJaMH BbIOOpa OpPraHU3AMOHHBIX PEIICHUN IS
dbopMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCITYXHUBAaHUS C HCIOJIH30BAHMEM METOJ/IOB
OpraHu3allid W YyMpaBlIeHUs B Tporlecce pa3paboTku OW3Hec-IJIaHa, 00ecTieUeHUs
UHQPACTPYKTYPHOH TMOAJEPKKM M OKOHOMHYECKOH O€30MacHOCTH B  LEIX
CEpBUCHOT0 OOCIYKHWBAaHUSA NPEANPUATHH TPAaHCIOPTHOM cdepbl; C aIrOpUTMOM
NPUHATUS OPTaHMU3ALMOHHBIX PEIICHUH MO PAa3BUTHIO KIMEHTYPHBIX OTHOIIEHUMN
OPEINpUITUS TPAHCIIOPTHON ceprl U cdepbl TOCTENPUUMCTBA HAa TPAHCIOPTE B
mporiecce pa3paboTKu OM3Hec-TUIaHa, obecreueHnss HHPPACTPYKTYPHOH MOANECPKKA
¥ DKOHOMHYECKOH 0€30MacHOCTH B LENSIX CEPBUCHOTO OOCITY>KUBAaHUS MPEANPUITUN
TPAHCIIOPTHOU CephI;

- MNO3HAKOMUTh  OOYyYalOImIMXCA C OCHOBAaMH JKOHOMHMYECKOH U
(UHAHCOBOM  I'pPaMOTHOCTH, C  CYIIHOCTBIO  pPallMOHAJIBHON  OpraHU3aluu
X03IMCTBEHHOM JIESITEILHOCTH B COBPEMEHHOM OOIIECTBE;

- MO3HAKOMUTH OOYYarOIUXCsl C TNPUHIHUIAMH pabOThl COBPEMEHHBIX
MH(POPMAITMOHHBIX TEXHOJIOTHIA;



- NO3HAKOMUTh OOyYaroImMXcsd C€ METoJaMH pa3paboTKU KOMILIEKCca
MEPONPUATANA TIO0 OpraHW3allid, IJIAHUPOBAHWUI0O M MOHHTOPHUHTY JACSITEIbHOCTH
CEpBUCHOM KOMIIAaHMU B TMpolecce pa3pabOTKu Ou3Hec-TIaHa, OO0eCIeueHUs
MH(QPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOM O€30MacHOCTH B  LEIAX
CEpPBUCHOTO OOCIY)KMBaHUSI MNPEANPUITHI TPaHCHOPTHON cdepbl; ¢ MEXaHU3MOM
OpraHMU3alMOHHOTO 00CITy)KUBaHUS ABHALIMOHHOU UH(PPACTPYKTYPHI "
OpraHU3alMOHHOr0 00ECIeUeHUs MPOLECca CEPBUCHOTO 00CITY>)KMBaHUS B a3pONOPTY
1 Ha OOpTY BO3/YIIHOIO CyAHA B Ipoiiecce pa3paboTKu OU3HEC-TIJIaHa, 00eCTIeUeHHs
MHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCIY)KMBaHUSI MNPEANPUATHH TPaHCHOPTHOM cdepbl; ¢ MEXaHU3MOM
OpraHu3alyyd U MPOBEACHUS MAapPKETUHIOBOIO aHalM3a MOTPEOHOCTH B CEPBHCHBIX
yclyrax B a’pomnopTy M Ha OOpTy BO3JYIIHOI'O CyJHa B Tpolecce pa3padoTKu
Ou3Hec-TUIaHa, obecrnieueHus WHQPACTPYKTYPHOM MOANECPKKH U HKOHOMHUECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSATUN TPAHCIOPTHOU
cdepsl;

- NPUBUTH OOYYAIOIIMMCS MPAKTUIECKAE YMEHUS M HABBIKU IO PEIICHUIO
POU3BOJICTBEHHO-XO3SUCTBEHHBIX ~ UM (DMHAHCOBO-D)KOHOMHYECKHUX  BOIIPOCOB
obecnieueHus 3(h(HEeKTUBHOM EATENBHOCTU MPENPUATHI cepBrca B cepe TpaHcIopTa,
B TOM YHCJIE 10 METOJIMKe cOopa akTyanbHOW MHPOpMaLMU 00 yIOBIETBOPEHHOCTH
KJIMEHTOB B IENAX pa3paboTku Ou3Hec-miaHa, oOecrieueHus: MHEGPaCTPyKTypHOU
NOJIJIEP)KKH U DKOHOMHYECKOM O€30MacCHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
NOPENNpUsATAN  TPaHCIOPTHOW cdepbl; To pa3paboTKe anropuTMa pa3zpaboTKu
CUCTEeMBbl Habopa, OOy4YeHHs] M MOTHUBAllMM COTPYJHUKOB CTPYKTYpPHOTO
noJipa3ieaeHus B nensix  pa3paboTku Ou3Hec-TUIaHa, oOecrieueHust
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM 0€30macHOCTH B IIENSIX
CEPBUCHOTO OOCTY>KMBAaHMS MPEANPHUATHI TPAHCIIOPTHOU c]epbl; MO0 MPUMEHEHHUIO
METOJIOB OpraHW3allud W YIMPaBIEHUS WMYIIECTBOM a’pOIOPTOBOTO KOMIUIEKCA U
aKTMBAaMM CEPBUCHBIX MPEINPUATHI Ha TPAHCIIOPTE B MpoIlecce pa3paboTKu Ou3Hec-
IiaHa, oOecrniedeHuss HMHPPACTPYKTYPHOM  MOAJAEPKKH U IKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKHBaHUS NPEINPUSTUN TPAHCIIOPTHOU
cheprl; TO TPUMEHEHHIO METOJOB OTMpeaeieHus TMokazaTtened 3(¢heKTuBHOCTU
JESITeIbHOCTH TPEANpPUATUS CEepBUCAa B paMKax TPAaHCHOPTHOIO KOMIUIEKCa B
nporecce pa3padoTku Ou3Hec-TUIaHa, obecreyeHus] HHPPACTPYKTYPHOH MOIIEPKKU
U SKOHOMHYECKON 0€30MacHOCTU B LENSIX CEPBUCHOTO OOCIYKUBAaHUS MPEINPUITUN
TPAHCTIOPTHOM cephl.

JucuunianHa « 9KOHOMHUKA MPEINPUITHS CEPBHUCa» 00eCTIeYBaeT MOATOTOBKY
BBIMTYCKHUKA K OPraHU3allMOHHO-YIIPABIECHYECKOMY THIY 3a/1a4 Npo¢ecCHOHATBHON
TesITebHOCTH.

2 MecTto aucuumiinibl B crpykrype OIIOII BO

JuctunianHa «DKOHOMHUKA TPEANPHUATHS CEpBHCA» TMPEACTABIsACT COO0i
TUCIUIUIMHY, OTHOCSIIYIOCS K o00s3aTenbHOM YacTu bioka Bl auciuminHbl

(Monymnm).



HucuumnnHa  «OKOHOMHKA TOPEANpUATHS  CepBHCa»  Oasupyercs Ha
pe3ynbTaTax OOydeHHs, MOJYYCHHBIX MPH W3YYCHUU IUCHUIUIMH. «Matematukay,
«IIpaBoBeneHne», « IKOHOMHKA U IPEATIPUHUMATETHCTBOY.

Jlucuurinaa «DKOHOMUKA PEITPUSITHS cepBUca» SIBIISIETCS
o0ecrieunBaOmell A  W3YYeHHA JUCHUIUIMH: «Mapketunr», «OpraHuzanus
NpeIMPUHUMATEIBCKOW  JEATENIBHOCTH B cdepe cepBuca Ha TPAHCIOPTEY,
«Opranu3anus # IUIAHUPOBAaHWE TPOIlecca OKa3aHWs CEpPBUCHBIX YCIyr Ha
TpaHCIIOPTE», «IJKCIEpPTH3a W JAHArHOCTUKA OOBEKTOB MPEINPHUATHIA CepBUCA»,
«OKOHOMUKAa M OpraHu3anus TpyJda B CEpPBUCE Ha BO3AYIIHOM TPAHCIIOPTEY,
«OKOHOMMKA TpyAa Ha BO3AYIIHOM TpaHcmopTe», «Opranuszanus cepBuca B
a’poIOPTY ¥ Ha BO3AYIIHOM CYIIHE.

Jucuumnnaa usyyaercs B 3 U 4 cemectpe.

3 KomnereHuun odyvawuerocsi, gopmMupyemMsbie B pe3yjbTaTe O0CBOCHHS
AUCUHMILTAHBI

[Ipouiecc oOcCBOEHUSI NUCUUIUIMHBI «DKOHOMHUKA MPEANPHUATHS CEPBHUCA»
HarpaBJieH Ha OpMHUPOBAaHUE CIICTYIOIINX KOMITETSHIIHN:

KO,ZI P€3y1'IBTaT 06yqu1/151: HaMMCHOBAHUC KOMIICTCHINU, THAWKATOPbI
KOMIICTCHIINH KOMIICTCHIIH

Cnocol0eH ompeaejsiTh KPYyr 3aa4 B pPaMKax NOCTABJEHHOM
HeJii W BbIOHPATHh ONTHMAJbHBIE CHOCO0OBI WX pelleHus,

YK-2 .
HCXO0AA W3 [AelCTBYWINMX MNPaBOBBIX HOPM, HMMEKIIHXCH
pecypcoB ¥ OTPAHUYCHU U
7ne Brnaneer wmeromamu ompeaelneHHs Kpyra 3aJad B paMKax
VK-2

IIOCTABJICHHON L€

YMeer BbIOMpaTh ONTHUMAJbHBIE CIOCOOBI pEIICHHS 3a1ad B
I/IILZyK-z paMKax MOCTABJICHHOM LIEJIHU, UCXOS U3 JICHCTBYIOIIUX IMPABOBBIX
HOPM, UMEIOIIMNXCSI PECYPCOB U OrpaHUYCHUN

Brnagets anroputMoM BBIOOpa ONTHMANBHBIX CIOCOOOB HX
U 3yk-2 pELICHUs, UCXOISI U3 JIECUCTBYIOIIMX ITPABOBBIX HOPM, UMEIOIIUXCS
pECYpCOB U OTPAHUYECHU U

Cnoco0eH ynpaBJjsiTb CBOHM BpeMeHeM, BBICTPaMBaTh U
YK-6 peajin3oBbIBATH TPAECKTOPHIO CAaMOPa3BUTHH Ha OCHOBeE
NPUHIMIIOB 00Pa30BAHUA B T€YEHHE BCEH JKU3HHU

Brnageer Merogamu ynpasi€HHs CBOUM BPEMEHEM, BBICTPAUBAHMUS
Uyks Y peanu3alyyd TPACKTOPUM CAMOPA3BUTHUS HA OCHOBE NPHUHIMUIIOB
o0pa3oBaHus B TCUCHUE BCEH KU3HU

YMeeT ynpaBisiTb CBOMM BpeMeHEM, (OpMHUPOBATH TPACKTOPUIO

N %yk-s
CaMOPA3BUTHS

HI[SYK-G Bnaneer HaBhIKaMU peaM3aliM TPACKTOPUHM CaMOPA3BUTHS Ha
OCHOBE MPHUHITUIIOB CaM000pa30BaHUs

YK-9 CnocoOeH NpPUHMMATH OOOCHOBAHHbIE JIKOHOMHYECKHE
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Kox

KOMIICTCHIIUHU

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUHU

PeIICHNA B PA3JIMIHBIX odJIacTAX AKU3HEACATCIBHOCTH

U yk-o

Bnageer ocHOBaMU 3KOHOMHMYECKOW U (PMHAHCOBOM IPaMOTHOCTH,
IMIOHUMAET CYLIHOCTh PAllMOHAIIBHOM OPTraHU3aluU XO3IMCTBEHHON
JESATeIbHOCTH B COBPEMEHHOM OOIIIECTBE

U1%yk-o

DKOHOMHUYECKHA 00OCHOBBIBAET MIPUHSATHIC PEIICHHS, B TOM YHUCIIC B
npodecCHoHaIbLHON NeATebHOCTU

OIIK-1

CnocofeH TNpPUMEHAATH TEXHOJOrMYeCKHMe HOBAIMU H
COBpeMeHHOe MPOrpaMMHoOe odecrnieueHne B cepe cepBuca

N omk1

Ompenensier MOTPEOHOCTh B TEXHOJOTHMYECKUX HOBALMSIX U
nH(}OopMaIMOHHOM o0ecrieueHnn B chepe cepBuca

N1 %0mk-1

OcyH_IeCTBJISICT IMOUCK U BHCAPCHUC TCXHOJIOTHYCCKUX HOBaI_[I/Iﬁ 151
COBPCMCHHBIX MporpaMMHBIX MpOOYKTOB B CCPBUCHYIO
ACATCIIBHOCTD OPTraHNU3alIuN

N 30mk-1

3HaeT ® YMECT HCIOJIB30BATh TCXHOJIOTHMYCCKUEC HOBALIUU H
COBPCMCHHOC MMporpaMMHOC obecrieyeHue B CCpBHCHOﬁ
ACATCIIBHOCTHU

OIIK-3

Cnoco0en obOecneunBaTh TpedyemMoe KadeCcTBO TMPOLECCOB
oKazaHusi ycJayr B wu3OpanHoil cdepe mnpodeccHOHATHLHOM
HAeSITeJIbHOCTH

N1 onk-3

OpTaHI/I3y€T OOCHKY KadCCTBa OKa3aHHUA YCJIYI' B CCPBHCC Ha
OCHOBC KIIMCHTOOPUCHTUPOBAHHBIX TEXHOJIOTUH

N1 %0mk-3

ObecneunBaeT TpeOyeMoe KadecTBO MPOLIECCOB OKa3aHMs YCIYT B
COOTBETCTBHM C  MEXIYHapOAHbIMH U  HAI[MOHAJIbHBIMU
CTaHjapTaMu

N1 30nk-3

OOecneunBaeT OKa3aHHE YCIyrr B COOTBCTCTBUHU C 3ajABJICHHBIM
Kady€CTBOM

OIIK-4

Cnocoden OCYHIECTBJIATH HCCJIe0BAHNE
OpPraHM30BbLIBATh TMNPOJAAKHM U MNPOJABUKEHHE
NMPOAYKTOB

PbIHKA,
CEPBHUCHBIX

U o4

OcyliecTBasieT MapKETHUHIOBBbIE HCCIEIOBAHUS PBIHKA YCIYT,
MOTHBAITUIO TOTPEOUTENCH 1 KOHKYPEHTOB

U1 %0mk-4

OpraHu3yeT NPOJABMKEHHUE U TMPOJAKU CEPBUCHOTO MPOAYKTA, B
TOM YMCJI€ C TOMOIIBIO OH-JIAWH U UHTEPHET TEXHOJIOTH;

OIIK-5

CnocofeH  NpPUHUMATL  JKOHOMHMYECKHM  00OCHOBAHHbIE
pelieHHsi, o0ecneYMBaTh JIKOHOMHYECKYI 3I(PpdexkTuBHOCTH
opranm3anuii  u30panHoi  cdepbl  npodeccHOHAIbHOM
AeSITeJIbHOCTH

U1 onk-s5

Onpenensier, aHaIW3UpPyeT, OLEHHUBAET  MPOU3BOJCTBEHHO-
SKOHOMUWYECKHE MOKA3aTEeIU NPEANPUITAN CEPBHCA

U1 %omis

[IpyHMMaeT SKOHOMHUYECKM OOOCHOBAHHBIC yIPaBJICHUYECKHUE
pelIeHust

U %omks

OOGecnieunBaeT HSKOHOMUYECKYI0 A((PEKTUBHOCTH CEPBUCHOI
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUHU

ACATCIIbHOCTH NPCATIPUATHUS

OIIK-8

CnocobeH mOHMMATHh NPUHOUIBI PadoTbI COBPEMEHHBIX
HH(OPMAIMOHHBIX TEXHOJOIMH H MCHOJb30BATHL MX JJIs
peuieHnst 3a/1a4 NPpogecCHOHATBLHOM 1€ TeJIbHOCTH

N ok

[lonumaeT CymHOCTh M MNPUHLUIBI PaObOTHl COBPEMEHHBIX
UH(OPMAIIMOHHBIX TEXHOJOT UM

NTPomk-8

Ucnonw3yer coBpemMeHHble HH(POPMAIMOHHBIE TEXHOJIOTHHU IS
penieHus 3a7a4 npodecCuoOHaNIbHON A TENbHOCTH

IIK-4

Cnoco0eH OCyHmecTBJAATH OPraHU3ALMOHHOE oO0eclevYeHue
npouecca CepBHUCHOIO O00CHYKMBaHHMS, IUIAHUPOBaHHME M
MOHUTOPHMHI  [eATeJIbHOCTH  CEPBHCHON  KOMIAHMH B
TPAHCHOPTHOM cdepe U OpraHu3aluu chepobl rocTenpuUMCTBA
HA TpaHCIOpPTe, MNPUHUMATH pelleHus 00 YNpaBJICeHHH
TYPUCTCKO-PEKPEAMOHHBIMH TPOEKTAMH, OPraHU3aAlMU M
yIpaBJIeHUM TPAHCIOPTHOM HHQPPACTPYKTYpPO#l, B TOM YHC]IE
HMYIIECTBOM a3PONOPTOBOr0 KOMILJIEKCA

U ks

dopmupyeT 1edb U 3a7a4d  JCATEIBHOCTH TOJpa3IcICHUI
CEpPBUCHOM JESATEIBHOCTH NPEANPUATHSA, BIAJEET METOAaMu
OpraHu3allid IUJIAHUPOBAHMS M MOHUTOPHUHTA JESTEIbHOCTHU
CEpPBUCHOW KOMIIAHMM B TpaHCMOPTHOM cdepe u B cdepe
rOCTEIPUUMCTBA  Ha  TPAHCIOpPTE,  OPraHU30BBIBAET  HX
BBITIOJTHEHUE

U rixc4

[Ipou3BoguT  BBHIOOP  OPraHM3ANMOHHBIX  pENICHHHA IS
dbopMupoBaHusT ~ CEPBUCHOW  CHUCTEMBI  OOCIY)KMBaHHS  C
UCTIOJh30BAaHMEM  METOAOB  OpraHW3allid W YIPaBICHUS
UMYIICCTBCHHBIM ~ a3pPOIMOPTOBBIM KOMIUIGKCOM H  aKTUBaMH
CEPBHCHBIX IPEINPUITHI HA TPAHCTIOPTE

U4

[IpyHuMaeT  OpraHU3alMOHHBIE  PEIIEHUS 10  Pa3BUTHIO
KJIMEHTYPHBIX OTHOIICHUHN MPEANpPUATHS TPAHCIOPTHOU cephl u
chepbl TOCTETIPUUMCTBA HA TPAHCTIOPTE

IIK-5

Cnoco0eH OpPraHu3oOBbIBATL W NPOBOAUTH MAPKETHUHI OBbIil
aHAJIM3  TNOTPEOHOCTH B  CEPBHCHBIX  ycjayrax MNpH
IKCITyaTAllMM BO3AYIIHBIX CYJA0B U 00HEKTOB aABHAIMOHHOI
HHQPACTPYKTYpPbl, TNPH  OPraHU3alUMU,  BBHINOJHEHUH,
o0ecriedeHMH M OOCJYKMBAHUM TMOJIETOB BO3IYIIHBIX CY/I0B,
BO3JIYIIHBIX NEPEBO30K U ABUALIMOHHBIX padoT

U ks

Crnocoben  pa3pabaThiBaTh ~ KOMIUIEKC  MEPOTPUATHNA IO
OpraHu3allid, IJIAHUPOBAHWIO W MOHUTOPUHTY JESTEIbHOCTH
CEepBUCHOM KoMmaHuu B cdepe TpaHCIOpTa HU  OOBEKTOB
aBUAIMOHHOW HHPPACTPYKTYPHI

U5

Cnoco0GeH  OCyHIeCTBIATh OpPraHU3allMOHHOE  OOCIYXKHMBaHHE
ABUAIIMOHHOW MH(QPACTPYKTYPHI U OpraHU3allMOHHOE 00ecrieyeHue
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Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIIETCHIIUN KOMIETEHIIUU

npolecca CEpBUCHOrO O0CIyXKMBaHUS B a’poONOpTy U Ha OopTy
BO3JYIIHOT'O CyHA

CnocoOeH opraHu30BbIBATH U MMPOBOJIUTh MAPKETUHIOBBIN aHAIIN3
U5 NOTPEOHOCTH B CEPBUCHBIX YyCIyrax B aj’poropTry U Ha OOpTy
BO3YIIHOIO CyAHa

Cnoco0en paspadarbiBaTh KOMILIEKC Mep 10 NOBBIINICHUIO
3G PEeKTUBHOCTH JAeATEJbHOCTH CTPYKTYPHOI'O NOAPAa3JeIeHUs

TIK-6 U OpPraHu3oBaTh MpoLeECC HX peaju3alUud B YCJIOBHAX
TPAHCHOPTHOT0 KOMILJIEKCA
OcymectBisier coop aKTyaJIbHOM uHdOopMaIuu 00

Vs YAOBIETBOPEHHOCTH  KIMEHTOB B LE/X  OpraHusaliu M
MPOBEACHUS DKCIEPTU3BI U TUATHOCTUKU OOBEKTOB MPEANPUSITHI
cepBHca

Vs VYyactByer B pa3paboTke cucCTeMbl Habopa, oOOydeHUs U

MOTHBAILIMM COTPYAHUKOB CTPYKTYPHOT'O MOJpa3/I€JICHHUS

YyacTByeT B OpraHusald U  YOPaBICHUU HMMYIIECTBOM
a’POIOPTOBOTO KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUITHI
U nk6 HAa TPAHCIIOPTE; YYacTBYeT B ONpPEACIIEHUH ToKazaresei
3G (PEKTUBHOCTH ACSATENBHOCTH CTPYKTYPHOTO TOJpa3eieHus
IpENNpUsITUN CEPBUCA B YCIOBUAX TPAHCIIOPTHOI'O KOMILIEKCA

I[Inanupyembie pe3yabTaThl H3yYeHUS JUCHUIIIMHBI:

3HaTh:

— METOJbI OTpEeNeTICHUsI Kpyra 3a/ad B MIpolecce pa3padoTKu OW3HEec-TUIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O0€30MacHOCTH B
LIeJIIX CEepBHCHOIO OOCHTYyKMBaHMs npeanpuatuii tpancrnoptHoit cdepsl (M yio);
MEXaHHM3M BBIOOpA ONTUMATBHBIX CIIOCOOOB pelIeHUs 3a7a4 B paMKax MMOCTaBICHHOU
IeIN, WUCXOAS W3 JCHCTBYIOIIUX IMPABOBBIX HOPM, HWMEIOIIUXCS PECYpCOB U
OTpaHWYEHHMII B  Tpolecce  pa3paboTku  OusHec-TuiaHa,  oOecreueHus
UHOPACTPYKTYPHOU TOAJEPKKH U IKOHOMHUYECKOM O€30MacHOCTH B  IEIAX
CEPBHUCHOTO OOCHYKMBaHHMs Ipeanpuatuii TpaHcrnopTHoil cdepsl (U %yk-2);
QITOPUTM BBIOOpPA ONTUMAIILHBIX CIIOCOOOB WX PEIICHUS, UCXOMS U3 JIEUCTBYIOIINX
MPABOBBIX HOPM, MMEIONINXCS PECYpCOB W OTpaHMUYEHUN B Tpolecce pa3paboTKu
Ou3Hec-TuTaHa, obecmedeHus WHOPACTPYKTYPHOW MOAMEPKKA W IKOHOMHUYECKON
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAHUS TPEANPUSATHN TPAHCIIOPTHOU
chepst (MPyk-2);

— METOJBI yMPaBICHWS CBOUM BpPEMEHEM, BBICTPAWBAHHS M pPeaT3aINH
TPACKTOPUHA CaMOPA3BUTHsI HA OCHOBE IMPUHIIMIIOB OOpa30BaHHUS B TEUCHHUE BCEU
KU3HU B Tpollecce pa3paboTku OuszHec-1IiaHa, obecnedeHusi MHOPacCTPyKTypHOUH
MOJIJICPKKH U SKOHOMHUYECKOW OE30MacHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBAHUS
npeanpuatuii  TpancnoptHoit cdepsl (U[Ilyie); MexaHW3M yIpaBIEHHS CBOMM
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BpeMeHeM, (OPMHUPOBAHHE TPACKTOPUM CAMOPA3BUTHUsS B Ipouecce pa3zpaboTKu
Ou3Hec-TUIaHa, obOecrneueHus WHQPACTPYKTYpHOU MOAAEPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUATUN TPAHCIOPTHOU
chepol (U]1%yk.6); MEXaHM3M peanM3alid TPACKTOPHU CaMOPa3BUTHS HA OCHOBE
MIPUHIIMIIOB caM0oo0Opa3oBaHus B IMpollecce pa3paboTku OM3Hec-TuIaHa, oOecrieyeHus
MHQPACTPYKTYPHOU TOAJIEP)KKM M IKOHOMUYECKOM O€30MacCHOCTH B  LEIAX
CEPBHCHOTO 00CIYKHBAHMS NpeAnpHaATUii TpancnopTHoi cdepsl (U 3yi.6);

- OCHOBBI ’KOHOMHYECKOW M ()MHAHCOBOM TIPpaMOTHOCTH, TOHMUMAET CYIIHOCTh
pPAllMOHAIBHOW  OpPraHU3aluy  XO3SUCTBEHHOW JEIATEIBHOCTH B COBPEMEHHOM
oOmiecTBe B Mpoliecce OOCTyXUBaHUA B cdepe TpaHCIopTa B IIENISIX CEPBUCHOTO
0OCIyKMBaHMS  Opeanpuatuii  TpancmoptaHoi  chepsl  (M[I'ykg); MeTomMka
HKOHOMHYECKOT0  OOOCHOBAHMSI  MPUHATBIX  pEIIeHWH, B TOM YHCIe B
npodeccuoHaIbHOM JeATeIbHOCTH B cdepe TpaHCIopTa B LEISIX CEPBUCHOIO
00CIyKMBaHHS NPEANPHATHIA TpaHcopTHOH cdepsl (U1 %yK-o);

— METO/bl OIpe/eNieHus TOTPEOHOCTH B TEXHOJOTMUECKHX HOBAIUSAX U
nHpoOpMaIlMOHHOM o0ecrieueHUn B cdepe cepBuca B MpOIECCE OpraHU3alUuu
CEpPBUCHOTO OOCIY)XMBaHUSI MOTpeOUTENe Ha TpaHCIOpPTE, B TOM 4YHCIe B cdepe
Bo3aymHoro Tpancrnopra (MIomk.1); METOABI OCYIECTBICHNUS TTOUCKA U BHEAPEHHS
TEXHOJOTUYECKUX HOBALIUNA M COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO
JEeSTENbHOCTh OpPraHU3allid B TMPOIECCE OPraHU3alli CEPBUCHOTO OOCITYKHUBaHUS
notpebuTeneld Ha TpaHCIOPTE, B TOM 4Hcie B cdepe BO3AYIIHOTO TPAHCIIOPTA
(U1%0nk-1); METOABI MCHONIB30BAHUS TEXHOJOTMYECKHX HOBALMHA M COBPEMEHHOTO
IPOrpaMMHOTr0 00€CTieueHUs B CEPBUCHOM JIESITENIbHOCTH B MPOLIECCE OpraHU3aluu
CEpPBUCHOTO OOCIY)XMBaHUSI MOTPEOUTENe Ha TpPaHCIOpPTE, B TOM 4YHCIE B cdepe
Bo3ymmHoro Tpancrnopra (M1 omk-1);

— METOJbl OpraHU3allud OIICHKM KauyecTBa OKa3aHWUsS YCIYr B CEpBUCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMH B TMpOLIECCe OpTraHU3aluu
CEPBUCHOTO OOCITY)XKHBaHHUSI TOTpeOUTENIe Ha TpaHCIOPTE, B TOM 4HCIE B chepe
Bo3aymHoro tpancnopra (M1 ork-3); MeToabl obecredeHusl TpeOyeMoro KauecTBa
IIPOIIECCOB OKa3aHUs YCIYT B COOTBETCTBUM C MEKIYHAPOIHBIMU U HAIIMOHATLHBIMU
CTaHJapTaMU B IPOLIECCE OPraHM3ALMHM CEPBUCHOIO OOCITY>KMBaHUS MOTpeOUTENeH
Ha TPAHCIIOPTE, B TOM 4HcIEe B cdepe Bo3aymHoro tpancnopra (M1%omxk-3); METOMIBI
o0ecrniedeHus: OKa3aHMs YCIYT B COOTBETCTBUU C 3asiBJICHHBIM KauyeCTBOM B IpOIECCE
OpraHM3allud CEPBUCHOIO OOCTYKHMBaHUS MOTpeOUTENeH Ha TpPaHCIOPTE, B TOM
gmciie B cdepe BozaymHoro TpancnopTa (M13omk-3);

— METOAbl OCYLIECTBICHUS MAapKETHUHIOBBIX HCCIEAOBAHUN pBIHKA YCIYT,
MOTHBALIUM MOTpEOUTENEH M KOHKYPEHTOB B Ipolecce pa3paboTku Ou3Hec-IjIaHa,
oOecniedueHnss UHPPACTPYKTYPHON MOIACPKKHA M SKOHOMHUYECKON O0€30macHOCTH B
LENAX CEPBUCHOTO 0OCTyKMBaHUSA Ipeanpusatuii tpancrnoptaoi cdepsr (M1 om-a);
METO/Ibl POABUKEHUS U NMPOAAXKH CEPBUCHOIO NPOAYKTA, B TOM YHCJIE C IIOMOIIBIO
OH-JTAallH W UHTEPHET TEXHOJOTH B Ipolecce pa3padOTKu Ou3Hec-IIaHa,
obecrieueHusT MHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
LIeJISIX CEPBHCHOIO 00CITY)KUBAHUS IIpeANpusaTHii TpancnopTHOi chepsl (U1%omk-4);
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— METOJIbI OTpEJIeNICHUsI, aHATTN3a, OLICHKU MPOU3BOJICTBEHHO-I)KOHOMHUYECKUX
nokaszaresnei B mpoiiecce pa3paboTKu Ou3Hec-1IIaHa, obecrnieueHust
MH(QPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM O€30MacHOCTH B  LEIAX
CEPBHCHOTO OOCIY)KMBaHHMsA INpeAnpusathii TpancrnoptHoit cdepsl (M1 onk-s);
MEXaHU3M MPUHATHS IKOHOMUYECKHM OOOCHOBAHHBIX YMPABICHUYECKUX PEIICHUU B
npolecce pa3paboTku Ou3Hec-IJIaHa, obecrneueHuss HHPPACTPYKTYPHOU MOANECPKKU
1 SKOHOMUYECKOM 0€30MacHOCTH B LIENAX CEPBUCHOIO OOCTY>KMBAHUS MPEINPUITUN
Tpancioptaoii  cepsl (U %0nk-5); MeXaHU3M O0O€CHed4eHUs SKOHOMHUYECKON
3 PEKTUBHOCTU CEPBUCHOM JEATENBHOCTH NPEANPUITHS B Mpolecce pa3paboTKu
Ou3Hec-1aHa, oOecrieueHuss HHPPACTPYKTYPHOU MOAACPKKH U IKOHOMUYECKOU
0€30MacHOCTU B IIESAX CEPBUCHOTO OOCITYXXMBAHUS TPEANPUATUN TPAHCIOPTHOM
cdepst (U Poriks);

— CYIIHOCTh M TPHUHIUIBI PabOThl COBPEMEHHBIX HWH(POPMAIIMOHHBIX
TEXHOJIOTUH B MpOIECCe OPraHu3aliid CEPBUCHOIO OOCTYKUBaHUS MOTpeOUTeNnel Ha
tpancnopte (M omk-g); coBpeMeHHbIe HH(GOPMALMOHHBIE TEXHOIOIMH IS PEIeH s
3a/lady MPOQPECCUOHATIBHON JEATeTbHOCTH B MPOLIECCE OPraHu3allid CEPBHCHOTO
obOcny:xuBaHus notpeduteneii na tpancnopre (M1 %omk-s);

— MexaHu3M (OpMHUpPOBaHUS IeNied U 3a4ad JESATEIbHOCTU MOJApa3/ieNeHUuN
CEpPBUCHOW JICSITEILHOCTU TMPEANPHUATHS, MEXaHU3Ma IPUMEHEHHUS METOJOB
OpraHu3aIy TJIAHUPOBAHUS U MOHUTOPHUHTA JICITEIIBHOCTU CEPBUCHON KOMITAHUH B
TPaHCHIIOPTHOU cdepe U B chepe TOCTENPUUMCTBA Ha TPAHCIOPTE, MEXaHU3M
OpraHu3alliyd UX BBITIOJIHEHUS B Tpoliecce pa3padOTKu Ou3Hec-IIaHa, o0ecreueHus
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM 0€30macHOCTH B IIENSIX
CEPBHUCHOTO OOCIy>KMBaHMs NpeanpuaTuii Tpancnoptaoi chepsl (U1 nk4); MeTomb!
BbIOOpa OpraHu3allMOHHBIX pEIIeHU s (OPMUPOBAHUS CEPBUCHOW CHCTEMBI
00CTy’>KMBaHMSI C UCIIOJIL30BAHUEM METOJIOB OpPTaHU3aIMU U YIPaBJICHHS B Ipoliecce
pa3paboTku Ou3Hec-TjIaHa, obOecnedeHuss WHPPACTPYKTYpHOH TOJACPKKH |
HKOHOMHYECKON 0O€30MacHOCTH B IENIAX CEPBUCHOTO OOCTY)KMBAaHUS MPEANPUATUN
tpancnopTHOI cdepbl (M]1%mk-4); alrOpUTM MPUHATHS OPraHU3AIMOHHBIX pelleHui
MO0 Pa3BUTHIO KIHUEHTYPHBIX OTHOIICHHM MPEANPHUSATHS TPaHCHOPTHON cdepbl u
chepsl TOCTEIPUMMCTBA Ha TPAHCIOPTE B MpoIlecce pa3pabOTKu Ou3Hec-IIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM OE30MacHOCTH B
LIEJISIX CEPBHCHOTO 00CITYKMBAHUS IIpeAIpUaTHil TpancropTHoi chepsl (M13nk-4);

— MeToAbl pa3pabOTKM KOMIUIEKCAa MEPONPUATHM MO  OpraHu3allvH,
IJIAHUPOBAHUIO M MOHUTOPHUHTY AESATEIbHOCTH CEPBUCHOM KOMIAHUU B MPOIIECCE
pa3paboTku OuW3HEc-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
HSKOHOMHYECKOW 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUATUAN
tpancrioptHoii cepsl (U'nks); MeXaHHW3M OPraHM3ALUOHHOIO OOCITYKUBAHUS
aBUAIMOHHOW WHOPACTPYKTYphl W OPTaHHU3AIMOHHOTO OOECIEYEHUsl MpoIecca
CEpPBUCHOT0 O0CIYKMBAaHUS B a3pONOpPTy U Ha OOPTY BO3AYIIHOTO CyAHA B Mpoliecce
pa3paboTku Ou3Hec-TjIaHa, oOecneyeHus: HWHPPACTPYKTYpHOU TOAJNECPKKH U
AKOHOMUYECKON 0€30MacHOCTH B LENSAX CEPBUCHOTO OOCHYKMBaHMS TMPEANPUATUHN
tpaHcropTHoit  cdepbl  (M[I%mks); MeXaHW3M OpPraHM3allid U [IPOBEJEHUS
MapKETUHTOBOI0 aHallu3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’3poHopTy M Ha
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OOpTy BO3IYIIHOTO CyJHa B Mpoliecce pa3paboTku OuzHec-IJiaHa, OOecreyeHus
MH(QPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM O€30MacHOCTH B  LEIAX
CEPBHUCHOTO 0OCITYKHBAHMS NPEANpPHATHii TpancnopTHOU cdepbl (U 3xk-s);

— METOJIbl cOOopa aKTyalbHON MH(POPMALMKU 00 YJOBJIETBOPEHHOCTH KIHEHTOB
B LEJSX pa3paboTku Ou3Hec-IIaHa, o0ecneyeHuss UHPPACTPYKTYpHOU MOAAEPKKH U
HSKOHOMHYECKON 0€30IacHOCTH B ILIENIAX CEPBUCHOIO OOCHYKMBAHMS MPEANPUATUN
tpancnioptHoii cdepbl (M nk-6); anroputm pa3spaboTKHM CHCTEMBI HaOOpa, 0OyUEHHS
U MOTHUBAIIMM COTPYJHUKOB CTPYKTYPHOTO NOJpa3feieHusi B LEIAX pa3pabdoTKu
Ou3Hec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKOH
0e301acHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSATUN TPAHCIOPTHOU
chepsl (U]11k-6); METO/IBI OPraHU3AlMK U YIIPABJICHUS HMYIIECTBOM a3pOIOPTOBOTO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPUATHI Ha TpaHCIOpPTE B Mpolecce
pa3paboTku Ou3Hec-IIaHa, o0ecreyeHus: HHPPACTPYKTYPHOU TOAJEPKKU U
HKOHOMHYECKOM 0e30MacHOCTH B IENIAX CEPBUCHOIO OOCITYKMBAHMS MPEANPUATUN
TPaHCTIIOPTHOM cdepbl; METoIbl ONpeaeneHus Mokazareneil sddexkTuBHOCTU
NESTENbHOCTH TPENNPUSTUS CEepBUCAa B paMKax TPAaHCIOPTHOTO KOMILIEKca B
npouecce paspaborku 6uznec-mnana (M 3mxs);

Ymers:

— MPUMEHATh METOJbI OIpe/eNieHHs Kpyra 3ajady B Ipolecce pa3padoTKu
Ou3Hec-TUIaHa, obecrneueHus WHQPACTPYKTYPHOU MOANECPKKA U IKOHOMUYECKON
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSTUN TPAHCIIOPTHOU
chepnl (U yk-2); IpUMEHATh MEXaHH3M BHIOOPA ONTUMAIBHEIX CIIOCOOOB PEIIECHHMS
3a/lay B paMKax IMOCTABJICHHOW IIeNIM, MCXOMS U3 JACHCTBYIOIIMX IMPABOBBIX HOPM,
UMEIOIIUXCSI PECYpCOB M OTpaHUYEHHM B mMpolecce pa3pabOTKu Ou3Hec-TUIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOW O€30MacHOCTH B
LIeJIIX CEepBHCHOIO OOCITYKUBaHMs Npeanpuatuii tpancrnoptHoit cdepsl (M %yi-2);
NPUMEHSTh aJITOPUTM BBIOOpA ONTUMANIBHBIX CIOCOOOB WX PEIIEHUS, MCXOIA M3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPAaHUYCHUI B MPOIECCE
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss HWHPPACTPYKTYpHOH TMOIACPKKHA U
HKOHOMHYECKOM 0E€30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHMS TMPEANPUATUN
tpancnoptHoii cdepsl (U 3yk-2);

— TPUMEHATh METOJABl YIPABICHUS CBOUM BPEMEHEM, BBICTpAaUBaHUS U
peanu3aldyd TPaeKTOPUU CaMOPA3BUTHsS Ha OCHOBE NPUHIUIOB OOpa3oBaHUS B
TEUeHHWEe BCEH JKU3HM B Ipolecce pa3pabOTKH Ou3Hec-IIaHa, OOecreYeHUs
UHQPACTPYKTYPHOH TMOAJEPKKM M OKOHOMHYECKOH Oe30macHOCTH B  LEIX
CEPBHCHOIO OOCIYyXKMBaHMS IpeanpusaTuii TpancnoptHoi cdepsl  (Ulyie);
NPUMEHATh MEXaHW3M YIpPaBICHHUS CBOMM BpeMEHEM, (HOpPMHUPOBATH TPACKTOPHUIO
camMopa3BUTUSl B Ipolecce  pa3paboTku  Ou3Hec-jIaHa,  oOecredeHus
UHQPACTPYKTYPHOH TMOAJEPKKM M OKOHOMHUYECKOH O€30macHOCTH B  LEJIX
CEPBUCHOTO OOCHYKMBaHHMs Ipeanpuatuii TpancrnoptHoii chepbl (U %yk-6);
NPUMEHATh MEXaHU3M peaju3allid TPAeKTOPUU CaMOpPA3BUTUSL HAa OCHOBE
MIPUHIIMIIOB caM0o00Opa3oBaHus B Mpollecce pa3paboTku OM3Hec-TuIaHa, o0ecreueHust
MH(QPACTPYKTYPHOM NOAJEPKKM U 3KOHOMUYECKOHM O€30IaCHOCTM B  LEIAX
CEpPBUCHOr0 00CTyKUBaHUs NpeanpuaTuii Tpancnoptaoii cdepsl (U1 3yi-6);
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- IPUMEHATh OCHOBBI SKOHOMUYECKON U (PMHAHCOBOI rPaMOTHOCTH, IOHUMAET
CYIIHOCTb  PAUMOHAJIBHOM  OpPraHU3alUd  XO3AWCTBEHHOM  JEATEIBbHOCTU B
COBPEMEHHOM OOILECTBE B Mpolecce OOCTYKUBaHUS B cepe TPaHCIOPTa B LENSIX
CEPBHUCHOTO OOCIYKUBaHUA NpeANpUATHii TpaHcnopTHoi cdepsl  (U[Ilyk.o);
MPUMEHATh METOJUKY DKOHOMHYECKOTO OOOCHOBAaHMS TMPHUHATHIX PEIICHUN, B TOM
quclie B MPo(ecCHOHATBHON AESTENBHOCTU B cpepe TpaHCIOpTa B LEISX CEPBUCHOTO
00CITyKMBaHHS NPEANPHATHIA TpaHcOpTHOH cdepnl (U %yK-o);

— TMPUMEHATb METOAbl ONpEEICHUS NOTPEOHOCTH B TEXHOJOTHMYECKHX
HOBalMsIX W HWH(POpMaIMOHHOM obOecriedeHUu B cdepe cepBuca B mpolecce
OpraHu3aliyd CEPBUCHOIO OOCIy)XMBaHUs MOTpeOUTENe Ha TpaHCIOpPTEe, B TOM
upcne B cdepe BosaymmHoro Tpancmopra (Ulonk-1); NPUMEHATH  METOMBI
OCYIIECTBJICHHS] TIOMCKA M BHEAPEHUS TEXHOJOTMYECKUX HOBALMM M COBPEMEHHBIX
OPOrpaMMHBIX TPOJYKTOB B CEPBUCHYIO JESITEIbHOCTh OpraHU3allMk B Mpolecce
OpraHu3allid CEpPBUCHOIO OOCIy)XMBaHUS MOTpeOUTENe Ha TpaHCIOpPTEe, B TOM
upcne B cdepe BosaymHoro TpaHcmopra (U%0nk-1); TPUMEHSTh  METOMBI
UCIIOJIb30BaHUSI TEXHOJIOTMYECKUX HOBAIMM M COBPEMEHHOTO MPOrpPaMMHOIO
oOecrieueHusi B CEPBHCHON JESITENIbHOCTH B MPOIECCE OPraHM3alMU CEPBHCHOTO
oOCIy>KMBaHMsI TIOTpEOUTENIe HAa TPAHCIOPTE, B TOM 4ucie B chepe BO3IYIIHOTO
tpancnopta (M13omk-1);

— TPUMEHSATh METOJbl OpPraHU3alMM OLEHKH KayecTBa OKa3aHHUs YCIyr B
CEepBUCE HA OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUA B Tpoliecce
OpraHu3alid CEepPBUCHOTO OOCTy)KMBaHUSI IMOTpeOUTENe Ha TpaHCHOpTE, B TOM
ucie B cdepe BozaymHoro TpaHcmopra (UQ'onk-3); NPUMEHATH  METOMBI
oOecrieueHusi TpeOyeMoro KadecTBa IMPOILECCOB OKa3aHHs YCIYr B COOTBETCTBUH C
MEXIYHAPOJHBIMU U HAI[MOHAJIBHBIMU CTaHAApTaMH B IMIPOILIECCE OpraHU3aluu
CEpPBUCHOTO OOCITY)KHBaHHUS TOTpeOUTENIe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
Bo3aymHoro tpancnopta (U %0nk-3); IPUMEHATh METOAbI OOECHEUEHUs OKA3aHHs
yCIYT B COOTBETCTBUU C 3asBICHHBIM KauyeCTBOM B IIPOIIECCE OPTraHU3aIHH
CEpPBUCHOTO OOCIIY)XKHBaHHUS TOTpeOUTENIe Ha TpaHCIOpPTE, B TOM 4HCIe B cdepe
Bo3ymmHoro Tpancnopra (M13omk-3);

— IPUMEHSTh METOJIbI OCYIIECTBICHHS MAapPKETUHTOBBIX MCCIIEIOBAHUN PBHIHKA
yCIIyT, MOTHUBAIIMIO MOTpeOUuTeNnell U KOHKYPEHTOB B Ipoiiecce pa3paboTku OusHec-
miaHa, oOecredeHuss WHPPACTPYKTYpPHOH  TOMJEPKKA U IKOHOMHUYECKOU
0e30macHOCTA B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS TPEINPUSATUN TPAHCIIOPTHOU
chepsl (U omk-4); DPUMEHATH METOOBI IPOIABHIKEHUS U IIPOJAXKU CEPBHCHOTO
MPOAYKTa, B TOM YHWCJIE€ C IMOMOUIbI0 OH-JIAllH M MHTEPHET TEXHOJOTHUMl B Mpolecce
pa3paboTku OuW3HEcC-IUIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
HKOHOMUYECKOH O€30MacHOCTU B LENSIX CEPBUCHOTO OOCITYXMBAHHS MPEANPUITUN
tpancnoptHoii cdepsl (U1 %onk-4);

— TPUMEHSITh METOABl ONpPENENICHUs, aHaln3a, OLEHKH IPOU3BOJICTBEHHO-
AKOHOMUYECKHUX TMOKa3aTelied B mpouecce pa3paboTku OuszHec-IIaHa, oOecreyeHust
MH(QPACTPYKTYPHOM TOAJEPKKM U IKOHOMUYECKOHM O€30MacCHOCTH B  LEIAX
CEPBHCHOrO OOCIy:XKUBaHMsi npeanpuatuii tpancrnoptaoii cdepsl (U1 omxs);
MPUMEHSITh MEXaHW3M TMPHUHSATUS SKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUECKUX
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pelieHuii B mpouecce pa3paboTku Ou3Hec-IUIaHa, o0ecnedeHus: HHPpacTpyKTypHOI
MOJAJIEP)KKH U SKOHOMHUYECKOM O€30MaCHOCTU B IIEJIIX CEPBUCHOIO OOCIYKMBaHUS
npeanpusaThii TpancnopTHoi cepsl (U1%omnk-5); NPUMEHATE MEXaHU3M OOECIIEUCHHS
AKOHOMUYECKON 3I(P(PEKTUBHOCTU CEPBUCHON JEATENBHOCTA MPEINPUSTUS B
nporuecce pa3paboTKu OM3Hec-IJIaHa, oOecreueHuss HHPPACTPYKTYPHOH MOANECPKKU
Y SKOHOMUYECKOM 0€30MacHOCTH B LIEJAX CEPBUCHOIO OOCTY>KMBAHUS MPEINPUITUN
TpancnopTHO# cdepbl (M omis);

— TPUMEHSITh TPUHLUUIBI PabOThl  COBPEMEHHBIX  HMH(GOPMALIMOHHBIX
TEXHOJIOTUH B MPOIIECCE OPraHU3alMi CEPBUCHOIO OOCTYKUBAaHMS MOTpeOUTENnel Ha
tpancnopre (M omk-g); OpUMEHATH COBpeMEHHbIE MH(MOPMAILMOHHBIE TEXHOJIOTUM
JUIsL peuieHusl 3ajjady Mpo(PEeCcCHOHATBHON NESITeIbHOCTH B MPOLIECCE OpraHu3aliu
CEpBHCHOTrO 00CIy:XxMBaHus noTpeduTeneii Ha tpancnopre (M1 %omk-s);

— TPUMEHSITh MeXaHu3M (opMuUpoBaHMS Liefled U 3a7ay JACATEIbHOCTH
No/Ipa3ieiCHU CEPBUCHON JIESITEIILHOCTH MPEANPUATHS, MEXaHU3M HCTIOIb30BaAHUS
METOJOB OpTraHHW3allMi IUIAHUPOBAHUS M MOHHUTOPUHTA JIEATCIIBHOCTH CEPBUCHOM
KOMITAaHMM B TPaHCIOPTHOH cdepe u B cdepe roCTENPUUMCTBA Ha TPAHCIIOPTE,
NPUMEHATh MEXaHW3M OpraHU3allid WX BBITIOJHEHUS B Tpollecce pa3paboTKu
Ou3Hec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U IKOHOMUYECKON
0€30MacHOCTH B I1EJSAX CEPBUCHOTO OOCIY)XMBAHUS TPEANPHUATHN TPAHCIOPTHOM
chepsl (M'nk4); MpPUMEHATH METOABbI BBHIOOPA OPraHU3ALMOHHBLIX PEIIEHUH s
(dbopMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCITYXKHUBAaHUS C HCIOJIH30BAHMEM METOJ/IOB
OpraHu3allid W YIMpaBlieHUs B Mpollecce pa3paboTku Ou3Hec-IIaHa, oOecreueHus
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM O€30MacHOCTH B  IEJSIX
CEPBHCHOIO OOCHTYKMBaHMS IpeanpusaTuii TpancrnoptHoit cdepsl (M1 %mka);
OPUMEHATh AJTOPUTM TPUHATHS OPraHW3alUUMOHHBIX PEHIEHUH 10 Pa3BUTHUIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUATHS TpPaHCIOPTHOU cdepbl U cepbl
rOCTENIPUMMCTBA Ha TpaHCIOpPTE B Tpolecce pa3paboTku Ou3Hec-IIaHa,
obecrieueHUs: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O€30MacHOCTH B
1IeJISIX CEPBUCHOTO 00CIyKUBaHUA IIpeAnpHuaThil TpancopTHOM chepbl (M) 3mk-4);

— MPUMEHSATHh METOJIbI Pa3pabOTKH KOMIUIEKCAa MEPOIPHUSTHI 10 OpraHu3alluy,
IJIAHUPOBAHUIO M MOHUTOPHUHTY AEATEIBHOCTH CEPBHCHOM KOMIIAHWMU B IIPOLIECCE
pa3paboTku OuW3HEc-IIaHa, oO0ecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HPKOHOMHYECKOW 0€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEATNPUATUN
tpancrioptHoii cpepsl  (U/Ilhks); NpPHMEHAT, MeXaHH3M OpPraHM3allMOHHOTO
00CTy>KMBaHMs AaBHAIIMOHHON MH(PPACTPYKTYpPhl U OPTraHU3AIMOHHOTO O0ECTICYCHUS
MpOIIecCa CEPBUCHOTO OOCIYKMBAHUS B a3POINOPTY U Ha OOPTY BO3AYIIHOIO Cy/JHA B
mporiecce pa3paboTKu OM3Hec-IIaHa, obecreueHnss HHPPACTPYKTYPHOH MOANECPKKA
1 SKOHOMUYECKOM 0€30MacHOCTH B LIEJIAX CEPBUCHOrO OOCITYKMUBAHUS MPEANPUATHIT
TpancnoptHoii cdepbl (M/1%mk-s); MPUMEHATh MEXaHU3M OPTaHM3alUK U IPOBEICHHS
MapKETUHTOBOI0 aHaliu3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’3poHopTy M Ha
OOpTY BO3AYIIHOTO CYJIHAa B TpoIlecce pa3pabOTKH OW3HEC-IUIaHa, OOCCIICUCHUS
UHPPACTPYKTYpHOU TOAJIEPKKH U HKOHOMUYECKOM O€30MacHOCTH B  IEAX
CEPBUCHOI0 00CTyKUBaHUsS NpeanpuaTuii Tpancnoptaoil cdepsl (U1 3mk-s);
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— IPUMEHSTh METOJIbI cOOpa aKTyaabHON HH(POpMaILK 00 YAOBIETBOPEHHOCTH
KJIIMEHTOB B IIEJSX pa3paboTku Ou3Hec-TulaHa, oOecrnedeHus: UHOPaCTPyKTypHOM
MOAJACPKKM U SKOHOMHYECKON OE€30MacCHOCTH B IIENISIX CEPBUCHOIO OOCTY>KUBAHUS
npeanpusatiii TpancnoptHoii chepsl (U]1'k-6); IpUMEHATH anropuT™ pa3paboTKH
cucteMbl Habopa, oOOy4eHUST M MOTHUBAIlMU COTPYAHUKOB CTPYKTYpPHOTO
noApaseacHus B IemsX  pa3paboTku  Ou3Hec-IUIaHa, obecrnieunBaTh
HHPPACTPYKTYPHYIO TMOIJIEPKKY W OSKOHOMHUYECKYI0 0€30MacHOCTh B  LEJAX
CEPBHCHOTO OOCIHYKMBaHHMs Ipeanpustuii TpancroptHoii chepbl (U1 %mx-6);
MPUMEHSITh METOJIbl OpraHW3allud W YIOPaBICHUS HUMYIIECTBOM a3pONOPTOBOIO
KOMILUIEKCA M AaKTUBAaMH CEPBUCHBIX MPEANPUATHA Ha TpaHCIOPTE B TMpoliecce
pa3paboTku Ou3Hec-IJIaHa, oOecneuynBaTh WHOPACTPYKTYPHYIO TOIIEPKKY U
AKOHOMUYECKYIO0 0€30MacHOCTh B IEISX CEPBUCHOTO OOCITY>KWBAHUS MPEANPUITHIA
TPaHCMIOPTHOM  cephl; MNPUMEHATh  METOJbl  OMNpeJeeHus  IoKa3arenen
3 PEKTUBHOCTU JEATETLHOCTH MPEINPUSTHS CEpBHCA B paMKax TPAHCIOPTHOIO
KOMILIEKCa B TIpouecce paspaborku ousHec-mana (M1 nk.s);

Bnaners:

— CIOCOOHOCTHIO MPUMEHSATh METOJBI OINpEACNICHUs] Kpyra 3ajiady B Ipoliecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIAEPKKH U
SKOHOMUYECKON 0e30MacHOCTH B LEJSAX CEPBUCHOTO OOCIY)KHMBAaHMS MPEINPUSTUN
tpancnopTHoil cdepsl (M lyk2); CIOCOOHOCTBIO TNPUMEHATH MEXAaHH3M BBIOOPA
ONTUMAJIBHBIX CIOCOOOB PEIICHUS 3a7]a4 B paMKax MOCTABJICHHOW LI€NH, UCXOJS U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHMI B MpoOIecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKMBAHUS MPEANPUSTUN
tpancrioptHoii cepsl (M[I%yk2); CIOCOOHOCTBIO IPUMEHSTH AITOPUTM BHIOOPA
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOMS M3 JCHCTBYIOIIMX IMPABOBBIX HOPM,
UMEIOIIUXCSI PECYpCOB M OTpaHUYECHHM B Mpolecce pa3paboTKu Ou3Hec-TUIaHa,
obecrieueHUs: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O€30MacHOCTH B
LIeJISIX CEPBUCHOTO 00CITyKUBAaHUs NIpeANpHATHil TpaHcnopTHOH cepsl (M) TPvk-2);

— HaBBIKAMH TPUMEHEHHUS METOJOB VYIPABJICHHUS CBOMM BpEMEHEM,
BBICTpAaMBAHUS M peaIU3ally TPACKTOPUHU CAMOPA3BUTUSI HA OCHOBE IPUHIMUIIOB
oOpa3oBaHHs B TEYCHHE BCEH JKM3HM B TMporecce pa3paboTku OwusHec-TUIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
LENAX CEPBUCHOTO OOCIyXKHBaHMs Ipeanpuatuii tpancnoptHoit cdepsl (U1 yics);
HAaBBIKAMHM TPUMEHEHHUs MEXaHW3Ma YIpPaBJICHHUsS CBOMM BpeMeHeM, (hopmMupoBathb
TPACKTOPHUIO CaMOpA3BUTHUSA B Tpoliecce pa3paboTku OW3HEc-TJIaHa, O0ecledYeHUs
UHOPACTPYKTYPHOU TOMJEPKKM H IKOHOMHUYECKON O€30MacHOCTH B  IEJIX
CEPBHUCHOTO OOCHYKMBaHHMs Ipeanpuatuii TpancnoptHoii chepsl (U %yk-6);
HaBbIKAMU TNPUMEHEHHUS MEXaHW3Ma peaM3alUd TPACKTOPUU CaMOPa3BUTHUS Ha
OCHOBE NPHUHIMIIOB C€aMO00pa3oBaHMsl B IIpoliecce pa3padOTKuM Ou3Hec-IIJIaHa,
obecrieueHusT MHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHUYECKON O€30MacHOCTH B
LIeJISIX CEPBUCHOIO 00CITYKUBAHUS TIPpeANpUsATHIl TpaHcropTHOH chepbl (U 1Pyks);

- CIIOCOOHOCTBIO TMPUMEHSITH OCHOBBI HSKOHOMHUYECKOM U (PUHAHCOBOU
rPaMOTHOCTH, MOHUMAET CYIIHOCTh PAallMOHAJIBbHOW OPraHU3alMu XO3SMCTBEHHOU
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NEATeIbHOCTH B COBPEMEHHOM OOIIECTBE B IMpolecce oOchyXuBaHus B cdepe
TpaHCIOpPTa B IEISAX CEPBUCHOTO OOCITYKUBAaHUSI MPEANPUATANA TPAHCIOPTHOU
chepel  (M'ykg); CIOCOOHOCTBIO NPHMEHATH METOAMKY JKOHOMHUYECKOTO
000CHOBaHMS MIPUHATHIX PEIICHUHN, B TOM YUCIIe B TPOPECCUOHATHLHOMN AeATeIbHOCTH
B cdepe TpaHCIOpTa B IEJISIX CEPBUCHOTO OOCITY>KUBaHUS MPEANPUITHIA
TpancnoptHoii cdepsl (U]1%yk-9);

— HaBbIKAMU TPUMEHEHHUSI METOJOB  OIpEJCICHUs MOTPEOHOCTH B
TEXHOJIOTMYECKUX HOBAIUSIX M MHPOpMAIIMOHHOM obecriedeHuu B cepe cepBuca B
MpoIlecce OpraHu3alMi CEPBUCHOTO OOCTYKMBaHUS MTOTPEOUTENCH Ha TpaHCTIOpTE, B
ToM umcie B cdepe BozaymHoro tpancrnopra (MI'omk.1); HaBBIKAMU NpPUMEHEHUS
METOJOB OCYIICCTBICHUS TIOMCKAa WM BHEAPECHHUS TEXHOJOTUYECKUX HOBAIUUA U
COBPEMEHHBIX MTPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO JEATEILHOCTh OPraHU3aIuU B
IpolIeccCe OpPraHu3allKi CEPBUCHOTO OOCITYKUBaHUS OTpeOUTENel Ha TPaHCTIOPTE, B
ToM umcie B cdepe BozaymHoro tpancrnopra (M%omk-1); HABBIKAMU HNPUMEHEHUS
METOJOB  MCIIOJIb30BaHUS ~ TEXHOJIOTMYECKMX  HOBAallUd W COBPEMEHHOIO
IPOrpaMMHOT0 OOECIIeUeHUs B CEPBUCHON JEATEILHOCTH B MPOIECCE OpraHu3alluu
CEpPBUCHOTO OOCITY)XKMBaHUSI TOTpeOUTENIe Ha TpaHCIOpTe, B TOM 4YucCie B cdepe
Bo3aymHoro Tpancrnopta (M13omnk-1);

— HaBBIKAMH MIPUMEHEHHS METOJIOB OpraHU3aIlMU OLICHKU KayeCcTBa OKa3aHUS
yCIYT B CEpPBHCE HAa OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHH B IMPOIECCE
OpraHu3allid CEepPBUCHOTO OOCITy)XKMBaHUSI IMOTpeOUTENel Ha TpaHCIOpTE, B TOM
uncne B cdepe BoszmymHoro tpancnopra (M'ork-3); HaBBIKAMM IIPUMEHEHHS
METOJIOB oOecrieueHuss TpeOyeMoro KayecTBa TMIPOIECCOB OKa3aHHUS YCIYr B
COOTBETCTBHM C MEXIYHAPOJHBIMU W HAIMOHAIBHBIMU CTaHAApPTaMHU B Tpoliecce
OpraHu3alid CEepPBUCHOTO OOCTyKMBaHUSI MOTpeOUTENe Ha TpaHCIOpTE, B TOM
upcne B cdepe BoszmymHoro tpancnopra (M%onk-3); HAaBBIKAMM IIPUMEHEHHS
METOJIOB 00ECIIeUEHUsI OKa3aHMsl YCIYT B COOTBETCTBUHU C 3aSBIICHHBIM KauyeCTBOM B
IpoIecce OpraHu3aIii CEPBUCHOTO OOCTY>KMBAaHUS TOTPEOUTENEH Ha TPAHCTIOPTE, B
ToM umclie B chepe Bo3aymHoro tpancnopra (M1 3omk-3);

— HaBBIKAMHM TPUMEHEHHUS METOJOB OCYIIECTBICHUS MaPKETUHTOBBIX
MCCJIeIOBAaHMI PBIHKA YCIyT, MOTUBAIIMIO TIOTpeOUTENEH U KOHKYPEHTOB B MPOIIECCE
pa3paboTku Ou3Hec-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIJACPKKH U
HSKOHOMHYECKOW 0€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAHWS MPEANPUATUN
tpancnioptHoii cdepsl (M1 omk-4); HABBIKAMH TPUMEHEHHS METO/I0B NPOJABHKEHUS U
MPOJAXKH CEPBUCHOTO MPOJYKTa, B TOM YHCJIE C MOMOIIbIO OH-JAaH U HHTEPHET
TEXHOJIOT UM B porecce pazpaboTKu Ou3Hec-IIJIaHa, obecrieueHus
WHOPACTPYKTYPHOU TOMJECPKKM H IKOHOMHUYECKON O€30MacHOCTH B  IEJIAX
CEPBUCHOIO 00CTyKUBaHUS NpeanpuaTUii TpancnoptHoil cdepsl (U1 %0mk-4);

— HaBbIKAMU TPUMEHEHUSI METOJIOB OIpENENEHUs, aHalau3a, OLEHKHU
MIPOU3BOJICTBEHHO-PKOHOMUYECKUX IMOKa3aTeNe B Tpollecce pa3paboTku Ou3Hec-
miaHa, oOecrieueHUs MHQPACTPYKTYpPHOM  MOAJEPKKHM M DKOHOMUYECKOU
0€30MacHOCTA B LEJSAX CEPBUCHOIO OOCIYXMBAHUS MPEANPUSITUN TPAHCHOPTHOU
cepsl (M/1Yonk-5); HaBBIKAMH NpPUMEHEHHs MEXaHW3Ma HPUHATHS SKOHOMHYECKH
000CHOBAaHHBIX YIPABJICHUYECKUX PEIICHUN B Mpolecce pa3paboTku Ou3Hec-IUIaHa,
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obecrnieueHUs: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMUYECKOU O€30MacHOCTH B
LIENSAX CEPBUCHOTO OOCIYKUBaHUS MpeAnpuaThii tpancrnoptHoi cdepsl (U1%omnk-s);
HaBbIKAMU MPUMEHEHUS MEXaHHW3Ma 00eCHeyYeHUss SKOHOMUUYECKON 3P (HEeKTUBHOCTH
CEpPBUCHOW JIESATEIbHOCTU MNpEAnpUsITHs B Ipolecce pa3padoTKu OH3HEC-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LIEJIAX CEPBUCHOrO 00CTyKMBaHUS Ipeanpuatuii tpancnoptaoii chepsl (M1 3omxk-s);

—  HaBBIKAMU  TPUMEHEHHMS  TPUHIUIIOB  paboOThl  COBPEMEHHBIX
MHQOPMAIIMOHHBIX ~ TEXHOJOTMA B  TMPOIECCEe  OpraHu3allu  CEPBHUCHOTO
obcnyxupanus norpedbuteneii Ha Tpancnopre (U]1lonk.s); HaBBIKAMM IPUMEHEHMS
COBPEMEHHBIX  WH()OPMAIIMOHHBIX  TEXHOJOTWHA IS peIICHUs  3ajad
npoeccuOHaIbHOM  NESITEIbHOCTH B MPOIECCE  OpraHU3allid  CEPBHCHOIO
obOcny:xuBanus notpeduteneii Ha tpancnopre (U1 %omk-s);

— HaBbIKaMu (HOPMUPOBAHUS IIeJIel M 3a7ay JACSATEIbHOCTH TMOJpa3aeICHUI
CEpPBUCHOW JICSITCIBHOCTH TMPEANPUATUS, peaTu3aliil MeXaHu3Ma MPUMEHEHHUS
METOJOB OpTraHHW3allMi IUIAHUPOBAHUS M MOHHUTOPUHTA JIESITCIBHOCTH CEPBHCHOM
KOMITAaHMM B TPAHCIOPTHON cdepe u B cepe TrocTenpurMCTBA Ha TPAHCIOPTE,
HaBBIKAMHU HCIIOJIb30BaHUSI MEXaHW3Ma OpPraHU3aIlMd WX BBIMOJHEHUS] B TIpoOliecce
pa3paboTku OM3HEC-TIaHa, HaBbIKaMU o0ecTiedeHus: HHPPACTPYKTYPHOU TOIIEPIKKU
¥ DKOHOMHUYECKOU 0€30MacHOCTH B LIEJSAX CEPBUCHOTO OOCTY>KMBAHUS MPEINPUSTUN
tpancnopTHoil cepsl (M mi4); HABBHIKAMH I[PUMEHEHHS METONOB BbLIOOpa
OpraHW3allMOHHBIX  pemeHud g (HOpPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CTy>KMBaHMSI C UCIIOJIL30BAHUEM METOJIOB OpPTraHU3allMi U YIPaBJICHHs B Ipoliecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKMBAHUS MPEANPUSTUN
TpancrioptHoii cdepsl (U%nk4); HABHIKAMH HPHMEHEHHS AITOPUTMA IIPUHSATHS
OpraHU3alMOHHBIX PEIICHUH MO Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUH NPENNpUsSTUS
TPAHCTIIOPTHOM cdepbl U cepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B TpOIECCce
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss WHPPACTPYKTYpHOH TOMACPKKH |
HKOHOMHYECKOM 0Ee30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAHMS TMPEANPUATUN
tpancnopTHoii cepsl (M rk-4);

— HaBBIKAMU pPa3pabOTKU KOMILJIEKCa MEPONPUSTHA 110 OpTraHH3alluHy,
IJIAHUPOBAHUIO M MOHUTOPHUHTY AEATEIbHOCTU CEPBUCHOW KOMIIAHUU B Mpolecce
pa3paboTKu OM3HEecC-TIJIaHa, HAaBBIKaMK o0ecTieueHrss HHPPACTPYKTYPHOU MOIACPIKKH
¥ DKOHOMHYECKOW O€30MacHOCTH B IIENIIX CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHN
tpancnoptHoii  chepsl  (Md'nks); HaBBIKaMM  OpPMMEHEHUS  MEXaHHM3Ma
OpraHU3alMOHHOTO o0cITyKUBaHUS ABUAIIMOHHOM UHPPACTPYKTYPHI u
OpraHU3alMOHHOTO 00ECTIEUEeHHSI MPOIECCA CEPBUCHOTO OOCTYKUBAHUS B a3pONOPTY
1 Ha OOPTY BO3IYIIHOTO CyJHA B MpoOIlecce pa3pabOTKu OW3HEC-TUTaHA, HAaBBIKAMHU
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA W IKOHOMHYECKOW O€30MacHOCTH B
LIeNISIX CEPBUCHOrO OOCITYKMBAHMsS Mpeanpuatuii TpancnoptHoit cdepsl (M %mis);
HaBbIKAMU NPUMEHEHMS] MEXaHM3Ma OpPraHU3allUd U MPOBEICHUS MapKETUHTOBOIO
aHaju3a NOTPeOHOCTU B CEPBUCHBIX YCIyrax B a’3poONopTy W Ha OOpPTY BO3AYLIHOIO
CcyaiHa B mporecce pa3pabOTKu OW3HEC-IJIaHa, HaBbIKAMU  OOCCIICUCHUS
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MH(QPACTPYKTYpHOU TOAJEPKKM M IKOHOMUYECKOM O€30MacHOCTH B  LEIAX
CEPBHUCHOTO 00CITYKHBAHMS NPEANpPHATHii TpancopTHOH cdepbl (U 3xk-s);

— HaBbIKAMU MPUMEHEHUsI METOJIOB cOopa akTyalibHOM wuHpoOpManuu o0
YIOBJIETBOPEHHOCTH KJIMEHTOB B LEISIX pa3padOTKU Ou3HEc-IJIaHa, HaBBIKAMU
obecrnieueHus: MHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LIENAX CEPBUCHOTO OOCIYKMBAHMS Npeanpustuii tpancnopTHoi cdepsl (M1 mis);
HaBbIKAMH TPUMEHEHUS aJfOpUTMa pa3pabOTKU CHCTeMbl Habopa, OOydeHHs U
MOTHBAIlMM COTPYJAHHMKOB CTPYKTYPHOTO TOJpa3feieHus B LEsIX pa3pabdoTKu
Ou3Hec-TUIaHa, HaBbIKAMU  oOecrieyeHus: HWHQPACTPYKTYPHOU TMOAACPKKA U
HKOHOMHMYECKOM 0e30MacHOCTH B IENIAX CEPBUCHOIO OOCTYKMBAHMS MPEANPUATUN
tpancnioptHoii cdepbl (M[1%nk-s); HaBbIKaMU IPUMEHEHUS METOIO0B OPraHU3alUH M
YIPaBJIE€HUS HMMYIIECTBOM a3pONOPTOBOrO KOMILJIEKCAa M aKTUBAMHM CEPBUCHBIX
OpEeNNpUsSTANR Ha TpPaHCIOPTE B Mpolecce pa3padOTKu Ou3Hec-TUIaHa, HaBbIKaMU
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA M IKOHOMHYECKOW O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCIYKMBAaHUS MPEANPUATANA TPAHCHOPTHOU cdephl; HaBbIKAMU
NPUMEHEHUS] METOJIOB OIpeesieHHs TMoka3areneil 3(pPeKTUBHOCTU AESTENIbHOCTH
NPEINPUSTUS CEPBHCA B pPAMKaxX TPAHCIOPTHOTO KOMILJIEKCA B Ipoliecce pa3padoTKu
ousnec-mnana (M13mxs).

4 O0beM IMCUUILIMHBI M BBl Y4eOHOH padoThI

OO6mass TpyAO0€MKOCTh AUCIUIUIMHBI COCTABISET @ 3a4eTHBIX eaAuHUIl, 210
aKaJIeMHUYECKUX YacOB.

HaunmenoBanue Beero Cemectpe!
4acoB 3 4
OO61ast Tpy10€MKOCTh JUCITUTUTHHBI 216 72 144
KonrakTHas pabora: 108,8 42.3 66,5
JIEKIIUA 46 14 32
PAKTUYCCKUE 3aHATHUS 60 28 32
CEMUHAPHI — — —
n1abopaTopHbie pabOTHI — — —
KypcoBasi paboTta (ITPOeKT) — — —
CamocTosiTennbHast paboTa 00y4JaONUXCs 65 21 44
IIpomexyTouHas aTTecTanus 45 9 36
KOHTaKTHas paboTa 2,8 0,3 2,5
_ caMoCTosATENIbHas paboTa MO TMOATOTOBKE K 42,2 8.7 335
3a4€Ty M DK3aMEHY
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5 Conep:kanue TUCUUIJINHBI

5.1 CooTHecenue TeM AUCHMILIMHBI U GOPMHUPYEMbIX KOMIIETEHIIMT

Komnereniuu 3
o) T =| o
é g —| o g o % E : g
TeMbl AUCIUTITAHBI % é 3 i 3 VIRVIRY b'ﬁ v ; E g § 5 é %
S S| o] o|g o s5/8°
O
o
Tema 1. Cdepa cepBuca B BE’;I YO,
PBIHOYHOM SKOHOMUKE M | 6 |+ |+ |—|+ [+ |+ | —|+H +|— MPI’{ C3,
Ha TPaHCIIOPTE CPC C
Tema 2. CepBuc Ha
TPaHCIIOPTE. JI, 113} YO,
[Ipennpusitue cheppr | 8 |+ |+ |—|+ |+ |+ |4 —|4 +|—| MPK, C3,
cepBuca B cthepe CPC | Cm
TpaHCIopTa
Tema 3. Opranuzamnus JL 113, VO,
IPOM3BO/ICTBA Ha | g | e e 4 s | — MPK, C3,
OpEeNNpusiTAd cepBHUCAa B CPC | Cm
cdepe TpaHcnopTa
camiran 0 moyuectso L I3 YO,
9 |+ |+ |—|+ |+ |—|+H—|+ + ]|+ ]| MPK, C3,
MPEeANpUsATHsS CepBUCa B CPC | Cm
chepe TpaHcIiopTa
Tema S.
OpranuzanroHHas JI, 113} YO,
CTpyKTypa  ymopaBimeHusi | 8 |+ |+ |—| + |+ |+ |+ —|+ + |+ | MPK| C3,
NpEeANpUsTUEM CEpBHCA B CPC | Cm
cdepe TpaHcmopTa
Tema 6. OcHoOBHbIE
b oHIbI (ocHOBHOI J,
KanuTan) W OOOpOTHBIE I13, | YO,
b oHIbI (oboporubrii | 14 |+ |+ | —| + |+ |+ |+ —|+ + |+ | CPC,| C3,
KanuTan)  OpeanpusiThs MPK,| Cux
cepBuca B chepe KC
TpaHCTIOPTA
Tema 7. ApeHpaa, JM3UHT, J1, 13| VO,
HEMATCPHANBHBIC AKTHBBI | o | | | | | 4[4 |4 || 4|4 MPK, C3.
Ha TIPEINPUSITHU CEpPBHCA CPC | Cm
B cdepe TpaHcHopra.

19



Komnerenuun 3
o T < o
@ g | | | © % CE?‘ E g
TeMbl AUCIUTIIAHBI % é ; i 3 VIRVIRY b'ﬁ v ; E :2 SE S o %
s> > > 5 5 EE5EE 5 28 28
Q ol O O g O AN ©
O
O
KanuraneHble BIOXKEHUS
(MHBECTHIINHN) B
MPEANPUATHAS CEpBHCA B
chepe TpaHcropTa
Tema 8. Tpynoseie J1L 113, YO,
pecypchl mpeAnpUATHS | qo | |l |y [ e |4+ |+ MPK, C3.
chepnl cepBuca B chepe CPC | Cu
TpaHCIIOPTa
Tema 9. ®uHaAHCOBBIC JL 113, VO,
pecypchl MPeIPHATHS | 1o | |l o | o —l 4+ |+ MPK, C3,
cepBuca B cthepe CPC | Cm
TPaHCIIOPTA
Tema 10. MarepuanbHbie JL 13| YO,
pecypchl MPEAIPHATHS | 1o | | f L o o 4+ |+ MPK, C3,
cepBuca B cthepe CPC | Cn
TpaHCTIOPTa
Tema 11. IInanupoBanue JL 113, VO,
Ha TPEINpUSITHH Ccepbl 13 |+ |+ | —|+ |+ |+ |4 —|++|+| MPK| C3,
cepBuca B chepe CPC | Cm
TpaHCIIOPTa
Tema 12. Nzaepxku
MIPOU3BOJICTBA M PACXOJIbI
MIPEAITPUATHS chepbl
cepBuca B chepe JI, 113| YO,
TpaHCIOpTA. 13|+ |+ |—|+|+|—|+H—|+ + |+ | MPK, C3,
CebecTouMoCTb CPC | C
MPOAYKIINHU (ycoyr).
Cwmera 3aTpar U
KaJTbKY SN
Tema 13.
IlenooOpa3oBanue 51 JI, 113} YO,
IICHOBas momtka | 13 |+ |+ | —| + |+ |+ |+ —|+ + | + | MPK C3,
npeanpusatas B chepe CPC | Cm
TpaHCTIOpTa
Tema 14. KauectBo 1
OPOAYKIIMU W yeayr. | 9 |+ [+ | —|+ |+ |+ |+ + |+ + |+ | YO
CPC
KonkypenTocnocoOHOCTb
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Komnereunmn %
o) T x| O
@ g —| ™| <] o ‘% CED : g
TeMbl TUCIUTIINHBI %é;iiggggg;ig §§ é%
S 155 > 5 B 555HEE 8% 28
S S| o ©|d o 2508 °
O
O
npeanpusAtus B cdepe
TpaHCIIOpTa
Tema 15. Ilpubsuis wu
peHTa0eTLHOCTh vO
MPEAIPUSTHS. Ouenka JI, 113 C ’
b pexTuBHOCTH 21 |+ |+ | —|+ |+ |+ |+ —|+ + |+ | MPK, P13H,
NEATENbHOCTH CPC C3’
NpeANpUsITHS CepBHUCA B
chepe TpaHcriopTa
Htoro o aucuuiuivge 171
ITpomexyTouHas 45 3,0
aTTecTalus
Bcero no nucuuiuinnge 216

Cokpamenus: JI — nexuusi, C — cemunap, 113 — npaktuueckoe 3anstue, CPC —
caMocTrosiTeIbHasE padoTta oOyduaroruxcsi, BK — BxogHo¥W koHTpOab, YO — yCTHBIH
onpoc, KC — kpyrneiii cton, P3 — pemenne 3amady, MPK — Meton pa3BuBatoieiics
kooneparuu, C3 — curyanumonHoe 3aganue, Cmr — coobmieHue, 3 — 3ader, D —

OK3aMCH.

5.2 TeMbl AMCHUILINHBI M BUABI 3aHATHHA

HaumenoBanue tembl qucuumiunasl | JI | 113 | C | JIP | CPC | KP E:Cecr);)
Cemectp 3

Tema 1. Cdepa cepBuca B pbIHOYHOM ol o | | 2 L 5

HPKOHOMHKE U Ha TPAHCIIOPTE

Tema 2. CepBUC Ha TpaHCHIOPTE.

[Ipenmpusitue cdepsr cepBuca B| 2 | 4 | — | — 2 — 8

cdepe TpaHcopTa

Tema 3. Opranuzaiys TPOU3BOJICTBA

Ha TIpennpusiTuu ceppuca B chepe| 2 | 4 | — | — 3 — 9

TpaHCTIOPTA

Tema 4. VYcraBHbIM Kanutal W

UMYIIECTBO TpENnpusiTus cepsuca B| 2 | 4 | — | — 3 — 9

cthepe TpaHcnopTa

Tema 5. OpranuzanuoHHasi CTPyKTypa ola || — 5 L 3

VIOPABJICHUS TPEANPUATHEM CEpBHUCA
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HaumenoBaHue TeMbI JUCITUITIINHBI

I13

JIP

CPC

KP

Bcero
JacoB

B c(hepe TpaHcnopTa

Tema 6. OcHOBHBIE (OHIBI (OCHOBHOM
Kanutaa) U 00OpOTHbIE  (OHBI
(00OpOTHBINA KanmuTasl) NPEANPUITUS
cepBuca B cdepe TpaHcopTa

14

Tema 1. ApeHna, JIN3HHT,
HEMaTepHallbHbIE aKTUBbI Ha
NpEeaNpUsiTUN  CepBHUCA B chepe
TpancnopTa. KanuranbHble BIoXeHUS
(MHBECTHUIUN) B NPEANPUATHS
cepBHuca B cdepe TpaHCIopTa

Uroro 3a cemectp 3

14

28

21

63

[IpoMesxkyTouHas arrectaius B (popme 3aueTa

Bcero 3a cemectp 3

72

4 cemecTp

Tema 8.  TpymoBele  pecypchl
npeanpusTusi cgepsl ceppuca B cepe
TpaHCIIOpTa

4

4

13

Tema 9. ®uHaHCOBBIE PECYPCHI
OpennpusiTusi  cepBuca B cdepe
TpaHCIIOpTa

13

Tema 10. MarepuajibHblE PECYPCHI
npeanpusaTHs  cepBuca B cdepe
TpaHCIIOPTa

13

Tema  11.  IlmanupoBaHwe  Ha
npennpustTuu  chepsl  cepBuca B
chepe TpaHcropTa

13

Tema 12. M3aepXku MPOU3BOJCTBA U
pacxoIbl TPEAIPUATHS chepol
cepuca B cdepe  TpaHCIIOpPTA.
CebecTonMOCTh TPOAYKIUHU (YCIIYT).
CwmeTa 3aTpat U KaJIbKYJISIIHS

13

Tema 13. IlenooOpazoBanue u
[ICHOBAsl TOJIMTHKA TPEATNPUATHS B
cdepe TpaHcopTa

13

Tema 14. KauectBO mnpoaykuuu u
YCHYT. KonkypeHTocrnocoOHOCTh
npeanpusTus B chpepe TpaHcnopTa

Tema 15. [IpuObuib ¥ peHTA0EIBHOCTD
NPEATPUATHA. Ouenka
3¢ bhexTUuBHOCTH NESITeIbHOCTH
npeanpusiTus  cepsuca B cdepe

21
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HaumenoBanue temsl gucuurmunel | JI [ 113 | C | JIP | CPC | KP E::;g
TpaHCIOpTa
Htoro 3a cemectp 4 32|32 | — | — | 44 — 108
[IpoMesxkyTouHas arrectanus B popme sK3ameHa 36
Bcero 3a cemectp 4 144
Wrtoro no gucuumninze 216
Cokpamenusi: JI — nekmusa, 113 - mnpaktuueckue 3amstusa, CPC —
caMocTrosiTeibHas pabora oOyuarommxcs, KP — xypcoBas pabGora, JIP -

naboparopHsie paboTel, C — ceMHUHApBHI.
5.3 Conepxxanue TUCUMILTUHBI

Tema 1. Cdepa cepBruca B pbIHOYHONH IKOHOMHKE U HA TPAHCIIOPTE

Cdepa cepBrca kak cocTaBHas 4acTh HHPPACTPYKTYPBl PHIHOYHON SKOHOMHKHU
u cdepbl BO3AYIIHOTO TPAHCIOPTA: CYIIHOCTh, 3adaud, (yHkiuu. [lpuponma u
CYIIHOCTh YCIyTH, 3BOJIIOIUS cdepbl cepBuca B Poccuiickoit dexnepanuu u 3a
pyOexom. DakTopbl, OIpEACNAIONINEe BO3paCTaHUE pOJIM cepBUca B cdepe
BO3JIYIITHOTO TPAHCTIOPTA, BUBI cepBUCa. BUlbl cepBUCHOTO 00CTyKMBaHUs B chepe
TpaHCIIOpPTa, B TOM uHcie B cdepe BO3AYUIHOTO TPAHCIOPTA: CEPBUC
YIIOBJIETBOPEHUSI ~ TOTPEOUTENHCKOTO  CIpOca,  MPOU3BOJICTBEHHBIH  CEpBHUC,
MOCIIENIPOJIaYXKHOE O00CTy)XKHBaHUE, MHPOpPMALMOHHOE O0OCTyXHBaHUE, (UHAHCOBO-
KPEAUTHBIA CepBUC (IJIsI CaMOCTOSITENIbHOTO Hu3ydeHwus). OOmias xapakTepHCTHKa
ycIyT B cpepe TpaHCIopTa, B TOM Yucie B chepe BO3AYIIHOTO TPAHCIIOPTA U UX POJIb
B Pa3BUTHUM SKOHOMHUKM (HJI1 CaMOCTOSITEJILHOTO HW3Yy4yeHus). Yciayra Kak ToBap,
0COOCHHOCTH M BHJIBI YCIYT B chepe TpaHCTIOpTa, B TOM UHciie B chepe BO3MYIITHOTO
TpPaHCTIOPTa, OOMIEPOCCUUCKHUM KiIacCUPUKATOP YyCIyr (I CaMOCTOATEIHLHOTO
u3ydeHus). MeTonbl omnpejeNeHusl Kpyra 3ajad B Ipoliecce pa3paboTKu Ou3Hec-
IiaHa, oOecrniedeHuss HMHPPACTPYKTYPHOH  MOANEPKKH M OKOHOMUYECKOUH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XKMBaHUS TPEINPUSTUN TPAHCIIOPTHOU
chepsl (11 CaMOCTOATENTHLHOTO W3y4YeHHs). MexaHu3M BbIOOpa ONTHUMATbHBIX
CIIOCOOOB peIIeHUs 3a7a4 B paMKaxX IMOCTaBICHHOW II€TH, UCXOS U3 JEUCTBYIOIIUX
MPaBOBBIX HOPM, MMEIONINXCS PECYpCOB W OTPpaHMUYEHUN B Tpoliecce pa3paboTKu
OusHec-TuTaHa, obecmedeHus WHQPACTPYKTYPHOM MOAMECPKKA U IKOHOMHUUYECKOH
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS TPEINPUSTUN TPAHCIIOPTHOU
chepsl (WIS CaMOCTOSITENIPHOTO HW3Y4YEHHUs). ANTOPUTM BBIOOpAa ONTHUMATbHBIX
croco0OB HMX pEIICHUs, UCXOAd M3 JIEUCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCH
pEeCypcoB M OTpaHMYEHUM B mMpolecce pa3pabOTKU Ou3Hec-TUIaHa, O00eCTedYeHUs
WHOPACTPYKTYPHOU TONJEP)KKM H IKOHOMHUYECKON O€30MacHOCTH B  IEJIAX
CEPBUCHOTO  OOCIIyXMBAaHUSl  NPEANPUITHN  TpaHCHOPTHOM  cdeprl  (and
CaMOCTOSITEJILHOTO ~ M3y4eHHusi). MeToapl  ympaBlieHUsT CBOUM  BPEMEHEM,
BBICTpaMBaHUSl M peaIU3alMi TPACKTOPUHU CAMOPA3BUTUSI HAa OCHOBE MPHUHIUIIOB
oOpa3oBaHusi B TEUEHHME BCEM KU3HM B IIpoliecce pa3padOoTKu Ou3Hec-TUIaHa,
obecrieueHus: UHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
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LEISX CEPBUCHOTO OOCHYKHMBAHMS TPEANPUATUN TpPaHCIOPTHOM cdepbl (amns
CaMOCTOSATEJILHOTO ~ M3y4€HHs). MexaHu3M yOpaBlIEHUS CBOMM  BpPEMEHEM,
(opMHUpOBaHUS TPACKTOPUU CAMOPA3BUTHS B Mpouecce pa3paboTku OU3HEC-TUIaHA,
obecrnieueHUs: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTU B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TPEINPUATUN TpaHCIOPTHOM cdepbl (amns
CaMOCTOSITEJILHOTO M3y4Y€HHUsA). MeXaHU3M peau3alud TPACKTOPUU CaMOPa3BUTHUS
Ha OCHOBE TPHUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3paboTKu OU3HEC-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOAJAEPKKH U IKOHOMUUYECKON O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEINPUATUN TpaHCIOPTHOM cdepbl (ams
CaMOCTOSITEJILHOTO ~ W3y4yeHus).  Meroabl  ompenefieHuss  MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBALUAX U MHPOPMALMOHHOM oOecrieueHuu B cdepe cepBuca B
Ipolecce OpraHu3ali CEpBUCHOTO 00CITYKMBaHUS IOTpEOUTeNIel Ha TpaHCTIOPTeE, B
TOM 4Hciie B cdepe BO3AYIIHOIO TpaHCHIOpTa (A1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
Metoapl OCYIIECTBICHUST TOWUCKA U BHEAPCHHS TEXHOJOTMYECKUX HOBAIMUA U
COBPEMEHHBIX ITPOTrPAMMHBIX MPOJTYKTOB B CEPBUCHYIO JCATEILHOCTh OpraHU3aIuH B
Ipolecce OpraHu3alui CEPBUCHOTO 00CITYKMBaHUS OTpeOUTENIel Ha TpaHCTIOPTE, B
TOM 4Hciie B cdepe BO3AYIIHOTO TpaHCIOpTa (i1 CaMOCTOSITEIBHOTO U3Y4YEHUS).
MeTtoasl  HWCHOJIB30BAHMSI ~ TEXHOJOTMYECKUX  HOBAallMi W COBPEMEHHOTO
IpOrpaMMHOro 00ecTieueHusi B CEpPBUCHOM JAESTENBHOCTH B MPOLIECCE OpraHu3aluu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/YIIHOTO TPAHCIOpPTa (JI1 CAMOCTOSTEILHOTO U3y4YeHHs ). MeTo bl opraHu3aluu
OILICHKM KaueCTBa OKa3aHHUs YCIYT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOIIECCE OPTraHU3AIMKU CEPBUCHOTO OOCITYXKUBaHUS NMOTpeOUTENEH Ha
TpPaHCIIOPTE, B TOM YHCIe B chepe BO3AYIIHOTO TpaHCHOPTa (151 CAaMOCTOSITEIbHOTO
u3ydenusi). Metonbl obecrieuenust TpeOyeMoro KauecTBa mpoleccoB OKa3aHus yCIyTr
B COOTBETCTBUU C MEXIYHAPOJHBIMU W HAIIMOHAJBHBIMHU CTaHIApTaMH B TIPOIECCE
OpraHu3alid CEePBUCHOTO OOCTy)KMBaHUS TMOTpeOUTENEe Ha TpaHCIOPTE, B TOM
gyuciie B cdepe BO3IYIIHOTO TpaHCHopTa (N1 CaMOCTOATEIBLHOTO H3YUCHHS).
MeTtonbl o0ecrieyeHus] OKa3aHus YCIYT B COOTBETCTBUU C 3asIBJICHHBIM Kaue€CTBOM B
IpoIIecce OpPraHu3aIii CEPBUCHOTO 00CITYKUBaHUS MOTPEOUTENEH Ha TPAHCIIOPTE, B
TOM 4YHclie B chepe BO3AYIIHOTO TPAHCIOPTA (IJI1 CAMOCTOSITEIBHOTO HM3yYCHHUS).
Metoasl OCyIIECTBIEHUSI MAPKETUHTOBBIX MCCJIEA0OBAaHUN PBIHKA YCIYT, MOTHBALUU
moTpeOuTeNIe 1 KOHKYPEHTOB B IpoIiecce pa3padOTKu OM3HEC-TUIaHa, 00eCIICUCHHS
UHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMHUYECKONM OE€30MacHOCTH B  IEIAX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOM  chepbr  (mns
CaMOCTOSITEJILHOTO HW3y4deHHs). MeToabl MPOABMKEHUS U MPOAAXH CEPBUCHOTO
MPOAYKTa, B TOM YHCJIE€ C IMOMOUIbIO OH-JIAllH U MHTEPHET TEXHOJOTHUIl B Mpolecce
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
HSKOHOMHYECKOW 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUATUAN
TpaHCOPTHOM  cdepbl  (AISI  CaMOCTOSITEIBHOIO  M3y4YeHHus).  MexaHu3m
dbopMupoBaHus IeIe W 3amad  JACATECIBHOCTH MOJpPa3JeICHUN CEPBUCHOM
NEATeNIbHOCTH NpeAnpusiTUs (711  CaMOCTOSITEIBHOTO M3yuyeHus). MexaHuzm
MIPUMEHEHUS] METOJOB OpraHU3allii TUIAHUPOBAHUS U MOHUTOPUHIA JIESITEIIbHOCTH
CEepBUCHOM KOMIIAaHMM B TpaHCHOPTHOU cdepe U B cdepe rocTenpuUUMCTBA Ha
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TpaHcnopTe (AJI1 CamMOCTOSTENBHOTO U3y4YeHHs). MeXaHu3M OpraHu3alud HX
BBITIOJTHECHUS B mporiecce  pa3paboTKu Ou3Hec-MIaHa, obecrnieueHust
MH(QPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM O€30MacHOCTH B  LEIAX
CEpPBUCHOTO  OOCIY>KMBAaHHMS  MPEANPUATHA  TpaHCIOPTHOM  chepbl  (mus
CaMOCTOATENIBLHOTO HM3y4eHHUs). MeTonbl BbIOOpa OpraHU3allMOHHBIX PEIIEHUN IS
(opMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCIYXMBaHUS C HMCIOJIb30BAHMEM METO/IOB
OpraHu3alMyi M yOpaBJeHUsS B Tpoliecce pa3paboTku Ou3Hec-TIaHa, 00eCIeUeHUs
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM O€30MacHOCTH B LEIAX
CEpPBUCHOTO  OOCIY>KHMBAaHHMS  MPEANPUATHA  TpaHCIOpPTHOM  chepbr  (mns
CaMOCTOSITEIILHOTO U3YUYEHUS ). AJITOPUTM MPUHATUS OPTaHU3ALMOHHBIX PEIICHUH 110
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUM MPEANpUsITHs TpaHCHOPTHOU chepbl U chepsl
roCTEIPUMMMCTBA Ha TpaHCIOpPTE B Tpolecce pa3paboTku Ou3Hec-IJIaHa,
oOecrieyeHus: UHQPACTPYKTYPHOU MOANECPKKA M IKOHOMHUECKOW O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCIYXHBaHUA MPEAUPUITHH TpaHCHOPTHON cdepbl (s
CaMOCTOSITEIILHOTO M3yueHHUs). MeToabl pa3pabOTKH KOMILIEKCa MEpPONPUATHH 10
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPUHTY AESTEIbHOCTH CEPBUCHON KOMIAHUU
B Iporecce pa3paboTKu OusHec-IJlaHa, o0ecrneueHus WHOPACTPYyKTYpPHOM
NOJJICP)KKH U DKOHOMHYECKOW O€30MacCHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
NPENNPUSTUN TPAHCIIOPTHOU cephl (151 cCaMOCTOSITENILHOTO U3yUYeHUs). MexaHu3m
OpraHu3aluOHHOTO 00CITy>KUBaHUS aBUAIMOHHOU UH(DPACTPYKTYPHI u
OpraHu3allMOHHOT0 00eCTeUeHHUs MPOIECca CEPBUCHOTO 0OCITY>)KMBaHUS B a3PONOPTY
¥ Ha 0OpTY BO3AYIIHOTO Cy/IHA B Ipoliecce pa3paboTku Ou3Hec-TIIaHa, 00ecreueHus
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM O€30MacHOCTH B  IIEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSITEJILHOTO ~ M3y4YeHHUs). MexXxaHu3M  oOpraHuM3alMd W IPOBEACHUS
MapKETUHTOBOI'O aHaIM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pornopTy W Ha
OOpTYy BO3IYIIHOTO CyJHAa B Mpollecce pa3paboTKu OW3HEC-TUIaHa, O0eCIeUeHHUsI
UHQPACTPYKTYPHOU TONJEPKKM W OKOHOMHUYECKOW 0€30macHOCTH B IIEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCHOpTHOM  chepbr  (mns
caMoCTosATeNbHOTO u3y4yeHus1). ConugapHocTh B OOppOe C  TEppoOpU3MOM U
IIPOSIBJIICHUSIMM HAlMOHAIBHOW HETEPIHUMOCTH (11 CAMOCTOSITENIBHOIO H3YYEHMS).
Hctopuueckas, couuaigbHas M IOJUTHYECKass 3HAUMMOCTh MobOensl COBETCKOro
Hapona B Benukoil OTe4eCTBEHHOW BOWHE (AJII CaMOCTOATEIBHOIO H3YYEHHUS).
HeratuBHoe BO3/1€MCTBUE HA 310POBBE AJIKOTOJIBHOM U HAPKOTUYECKOW 3aBUCHUMOCTHU
(s camocrosiTenpHOro u3ydeHus). HeoOxoaumocTh ydacTuss B CHOPTHUBHOM,
Hay4YHO-HCCJIEI0BATEIbCKOM, IPUPOAOOXPAHHOU 151 KYJBbTYPHO-MaCcCOBOM
JESATENBHOCTU KAaK OJIMH W3 3JIEMEHTOB IPOSIBICHMS AKTUBHOW *KU3HEHHON MO3ULUU
(151 CaMOCTOSITEILHOT'O U3YUCHHS ).

Tema 2. CepBuc Ha tpancnopre. Ilpennpusitue chepsnl cepBuca B cepe
TPaHCIOPTA

[lonsitue «cepBuc B cepe TpaHcHopTa», OCOOCHHOCTH cepBUCa B cdepe
TpaHCIIOPTa, B TOM uuciie B chepe Bo3aylHoro tpancnopta. Knaccudukanus Buaos
YCIIYT NpU 00CTyKMBaHUM NIOTpeOuTeiel B cepe TpaHCIIOpTa, B TOM 4Kcie B chepe

25



BO3JYIIIHOT'O TpaHcnopTa (00CTyKMBaHHE MACCAaXXUPOB B areHTCTBE BO3AYLIHBIX
COOOIIEHM, 00CITy)KBaHUE NACCAXUPOB B a3POBOK3AJIE a3POIOPTaA, 0OCITYKHUBAHUE
MacCaXUpOB Ha OOPTY BO3JYIIHOIO CyAHA, O0OCIy>)KMBaHUE KIMEHTOB HA I'Py30BOM
tepMuHaiie). [Ipou3BoCTBO M MpeNOCTaBICHUE YCAYr MOTPEOUTENAM BO3AYLIHOIO
TpaHcnopTa (AJi1 CaMOCTOSITENbHOTO U3Yy4YEHUs). YTpaBiIeHHE MpoleccaMu |
cmyk0aMu  cepBHCAa Ha  aBHATPAHCIIOPTE, pEaJu3yeMBbIX dYepe3  CTPYKTYpPhI
a’pOIMOPTOBOTO KOMIUIEKCa (CIIYy>KOBI OpTaHU3alluH MACCAKUPCKHX, TIOYTOBO - TPY30BBIX
¥ MEXTyHAPOIHBIX TIEPEBO30K) U BO3AYIITHOTO CyaHA (CIIy>KObI OOPTIPOBOIHUKOB) (7151
CaMOCTOSATEIBHOT0 H3yudeHus). DakTopel, onpenensonue KayecTBO 00CIyKHUBaHUS
BO3/YIIHBIX NEPEBO30K: TEXHOJIOIMUYECKUE, TEXHUUYECKUE, COLMAIbHbIC, KYJIbTYPHO-
pa3BiieKaTeNbHbIE W TMUTaHuEe (VI CaMOCTOSTENbHOrO u3ydeHwus). TexHoyoruu
Ipolecca CepBUCa, MEXaHU3M Pa3BUTHUSI CUCTEMbl KJIMEHTCKUX OTHOILLIEHUN C y4ETOM
TpeOOBaHUI MOTPeOUTENS B MPOLECCEe OpraHU3alry U TUIAHUPOBAHUS JEATEIbHOCTU
OpeNNpusiTUs cepBHUca B cdepe TpaHCHOpTa, B TOM 4HMCiIe B cdepe BO3TYLIHOIO
TpaHcHopTa (IUIsI CAMOCTOSTENLHOTO M3y4YeHHUs). MeXaHu3M OpraHu3aliy mpoiecca
cepBHUca, BBIOOpAa pPECypcoB U CPEACTB C y4yeToM TpeOOBaHUN MOTpeOuTeNss Ha
OpeNNpusiTAl  cepBuca B cdepe TpaHCIOpTa, B TOM 4YHcCie B cepe BO3TYITHOTO
TpaHCTIOpTa (1711 CAMOCTOATENbHOTO U3YUYEHUS).

[Mpeanpusitue (pupma) kKak CyOBEKT PHIHOUHON SKOHOMHUKH, OpPTraHU3aI[MOHHO-
npaBoBbie (OPMBI TPEANPUITHH, OCOOCHHOCTH MPEANPHUATHI cepBuca B cdepe
TpPaHCIIOPTa, B TOM 4HKCJIE B cepe BO3AYIIHOro TpaHcmopTa. KU3HEHHBIM LUK,
BHEITHSISL U BHYTPEHHSISI cpella MPeAnpusiTus cepBuca B cepe TpaHCHOpTa, B TOM
yuciie B cdepe BO3IYIIHOTO TpaHCHopTa (IUIsI CaMOCTOSITEIbHOTO HM3YYEHHS ).
OcobGennoctu GyHKIIHMOHUPOBAHUS MPEANPUATHNA TPAHCTIOPTHOTO cepBHca (110 BUIaM
TpaHcmopTa) (IUIsl CaMOCTOSITEIBbHOTO HU3ydeHus). Pucku B cepBUCHOM Ou3sHece,
yIpaBlieHHEe pPUCKaMU B cdepe TpaHCIOpTa, B TOM 4HCIe B cdepe BO3AYIIHOTO
TpaHcmopTa  (AJIE  CaMOCTOSITEAbHOrO  u3yuyeHus). (OCHOBHBIE  MPOLIEAYPHI
OaHKpOTCTBA, JIMKBUIAIUS MPEINPUATUI cepBUca B cPepe TPaHCIIOPTA, B TOM YUCIIE
B cdepe BO3AYIIHOTO TpaHCIOPTa (ISl CaMOCTOSTEIBHOTO H3ydeHHs). MeToms
ompeNeNIeHns] Kpyra 3ajad B TIpoliecce pa3paboTku Ou3Hec-TuiaHa, o0ecreueHHUsI
UHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMHUYECKONM OE€30MacHOCTH B  IEIAX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr  (mns
CaMOCTOSITEJILHOTO HM3y4eHHs). MexaHu3M BbIOOpa ONTUMAJIbHBIX CIIOCOOOB
peluieHns 3aa4d B paMKax MOCTaBICHHOMN €U, UCXOs U3 JACHCTBYIOLINUX MPAaBOBBIX
HOPM, UMEIOIINXCS PECYPCOB U OTpaHMUYEHUI B Ipolecce pa3paboTku Ou3Hec-IIaHa,
oOecniedueHnss UHPPACTPYKTYPHON MOIACPKKHA M IHKOHOMHUYECKOH O0€30macHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUS MPEANPUITHN TpaHCHOPTHOU cdepbl (A
CaMOCTOSITEJILHOTO M3Y4YeHHs1). AJTOpPUTM BbIOOpA ONTHUMAIbHBIX CIOCOOOB HX
pelieHus, UCXOAs M3 JEUCTBYIONIUX MPABOBbIX HOPM, HMEIOUIUXCS PECYPCOB H
OFpaHMYeHHH B  Mpouecce  pa3pabOoTKu  Ou3Hec-IlaHa,  OOecHedeHus
UHOPACTPYKTYPHOU TOMJEPKKA H DKOHOMHYECKOW O€30MacHOCTH B  IEJIAX
CEpPBUCHOTO  OOCIIy)XKMBAaHUSI  NPEANPUITUN  TpaHCHOPTHOM  cdeprl  (Aud
CaMOCTOSITEJILHOTO ~ M3y4eHHs1). Meroasl  yINpaBlieHHsI CBOUM  BPEMEHEM,
BBICTpaMBAHUSI M peaIU3ali TPACKTOPUHU CAMOPA3BUTUSL HAa OCHOBE IPUHIUIIOB
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oOpa3oBaHHs B TEYEHHE BCEW JKMU3HU B Mpolecce pa3paboTKu Ou3HEc-IUIaHa,
obecrnieueHUs: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEINPUATUN TpPaHCIOPTHOM cdepbl (amns
CaMOCTOSAITEJILHOTO ~ M3y4€HHs). MexaHu3M yHOpaBlIeHUS CBOMM  BpPEMEHEM,
(dopMHUpOBaHUSI TPACKTOPUMU CaMOpPa3BUTHS B Ipolecce pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEeISX CEPBUCHOTO OOCHYKHMBAHMS TPEINPUATUN TpaHCIOPTHOM cdepbl (A
CaMOCTOSITEJILHOTO M3y4Y€HHUs). MeXaHU3M peaau3allid TPACKTOPUU CaMOPA3BUTHUS
Ha OCHOBE TPHUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3paboTKu OU3HEC-TIIaHa,
oOecrieyeHus: UHQPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOW O€30MacHOCTH B
IEJISX CEPBUCHOTO OOCIY)XUBaHUSI TPEANPUATHUA TpaHCTOPTHOM cdepbl (s
CaMOCTOSATEJILHOTO  W3y4yeHHus1).  Meroabl  ompejaesieHus  MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBALUAX U MHPOPMALMOHHOM oOecrieueHuu B cdepe cepBuca B
Ipolecce OpraHu3alui CEPBUCHOTO 00CITYKMBaHUs NOTpeOUTENIel Ha TpaHCTIOPTeE, B
TOM 4Hciie B cdepe BO3AYIIHOTO TPAHCHIOPTA (JJII CAMOCTOSITEIBHOTO HM3YyYEHHUS).
MeTtoapl OCYIIECTBICHUS TOMCKA W BHEAPCHHS TEXHOJIOTHUYECKUX HOBAIMUA U
COBPEMEHHBIX TPOTrPaMMHBIX MPOJTYKTOB B CEPBUCHYIO JICSATEILHOCTh OPTaHU3allUH B
Ipolecce OpraHu3alii CEpBUCHOTO 00CITYKMBaHUS OTpeOUTENIel Ha TpaHCTIOPTE, B
TOM 4YHciie B chepe BO3AYIIHOTO TPAHCIOPTA (IJIs1 CAMOCTOSITEIBHOTO W3YYEHHS).
MeTtoapl  WCTOJIB30BAHMUSI ~ TEXHOJOTHMYECKUX  HOBAallMi W COBPEMEHHOTO
IPOrpaMMHOro 00ecreueHus B CEPBUCHOMN NIEATENFHOCTH B MPOIECCE OpraHu3aIiu
CEpPBUCHOTO OOCITY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucjie B chepe
BO3/YIIHOTO TPAHCIIOPTa (M1l CAMOCTOSATENBLHOTO U3yUeHUs ). MeTo bl opraHu3aluu
OILICHKM KaueCTBa OKa3aHHUs YCIYT B CEPBUCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOIIECCE OPTraHU3AIMKU CEPBUCHOTO OOCITYXKUBaHUS NMOTpeOUTENeH Ha
TPAHCIIOPTE, B TOM YHCIIe B c(hepe BO3AYITHOrO TpaHCToOpTa (s CaMOCTOSITEIHLHOTO
u3ydenus). Metonpl obecrnieueHus TpeOyeMoro KauecTBa MpoIecCOoB OKa3aHUs YCIyT
B COOTBETCTBUU C MEXKIYHAPOJHBIMU M HAIIMOHAJIBHBIMH CTaHIApTaMHU B MPOIECCE
OpraHu3alid CEPBUCHOTO OOCTY)KMBaHUSI TMOTpeOUTENEe Ha TpaHCIOPTE, B TOM
yuciie B cdepe BO3IYIIHOTO TpaHCHopTa (ISl CaMOCTOSITENIBHOTO W3YYCHHS ).
Mertoasl obOecrieueHns] OKa3aHUsl yCIyT B COOTBETCTBUHU C 3asIBIICHHBIM KaYECTBOM B
MPOIIeCcCe OPTaHU3aIMU CEPBUCHOTO OOCITY)KMBAaHUS TIOTPEOUTENEH Ha TPAHCTIOPTE, B
TOM 4YHclie B chepe BO3AYIIHOTO TPAHCIOPTA (IJIs1 CAMOCTOSITEIBHOTO HM3yYCHUS).
Metoasl OCyIIECTBIEHUSI MAPKETUHTOBBIX MCCJIEA0OBAaHUN PBIHKA YCIYT, MOTHBALUU
nmoTpeOuTeNIe 1 KOHKYPEHTOB B Ipoliecce pa3paboTKu OM3HEC-TUIaHa, 00eCIICUCHHS
UHOPACTPYKTYPHOU TONJECP)KKM H IKOHOMHUYECKON OE€30MacHOCTH B  IEJIAX
CEpPBUCHOTO  OOCTY>KMBaHHS  TPEANPUATHNA  TpaHCIOPTHOM  cdepbr (s
CaMOCTOSITEJILHOTO HW3y4deHHs). MeToabl MPOABMKEHUS U MPOAAXH CEPBUCHOTO
MPOAYKTa, B TOM YHWCJIE€ C IMOMOUIbI0 OH-JIAlH M MHTEPHET TEXHOJOTHUMl B Mpolecce
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIICPKKH U
AKOHOMUYECKON 0€30MacHOCTH B LENSAX CEPBUCHOTO OOCHYKMBaHMS TMPEANPUATUHN
TpaHCHIOPTHOM  cdepbl  (IsT  CaMOCTOSITENIBHOIO  M3y4YeHUs).  MexaHu3m
dbopMupoBaHus IieJe W 3amad  JACATENbHOCTH TMOJpa3AeieHU CEepBUCHOU
NEATeNIbHOCTH NpeAnpusiTUs (IJ1 CaMOCTOSITEIBHOTO M3yuyeHus). MexaHuszm
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NPUMEHEHHUS METOJOB OpPTraHM3AlMU IIAHUPOBAHHS M MOHUTOPHUHTA JESTEIbHOCTH
CEpBHUCHOM KOMIIAHMHM B TpPaHCHOPTHOW cdepe um B cdepe rocrenpuuMcTBa Ha
TpaHcropTe (AN CaMOCTOSITENIBHOTO W3Y4eHHs). MeXaHW3M OpraHu3alif X
BBITIOJTHECHUS B mpoiecce  pa3paboTKu Ou3Hec-MaHa, obecrnieueHust
MHOPACTPYKTYPHOU TOAJEPKKM M IKOHOMHUYECKOM O€30MacCHOCTH B  LEIAX
CEpPBUCHOTO  OOCIY>KMBAaHHMS  MPEANPUATHA  TpaHCHIOpPTHOM  cdepbr  (mns
CaMOCTOSITETTLHOTO W3YYeHHUs1). MeToabl BHIOOpa OpraHW3aI[MOHHBIX PEIICHUN s
(GopMUpPOBaHUS CEPBHCHON CHCTEMBI OOCIY)XMBAHHS C HCIOJIB30BAHHEM METOJIOB
OpraHu3alli W yOpaBJeHUsS B Tpoliecce pa3paboTKu Ou3Hec-TIaHa, 00eCIeUeHUs
MHPPACTPYKTYPHOH TMOMJAEPKKM H DKOHOMHYECKOH O€30macHOCTH B ILEJIX
CEepBHCHOTO  OOCIY)XMBAaHHsI ~ NPEANPUATHN  TpaHCHOPTHOW  cdepsl  (ams
CaMOCTOSITETTLHOTO M3yUeHUs). AIITOPUTM MPUHSITHS OPTaHU3alMOHHBIX PEIICHUH IO
Pa3BUTHUIO KIIMEHTYPHBIX OTHOIICHUU MPEANPHUATHS TPAHCIIOPTHOU cdepsl u cheps
roCTEIPUMMMCTBA Ha TpaHCHOpTE B Ipolecce pa3paboTku Ou3HEec-IJIaHa,
obecrniedeHnss UHPPACTPYKTYPHON TOJACPKKHA M IKOHOMHUYECKON O€30macHOCTH B
[EeNIIX CEePBUCHOTO OOCTYXUBaHHS MPEANPUATHNH TpaHCTIOPTHOH cdepbl (ams
CaMOCTOSITETTLHOTO W3y4eHHUs1). MeTonbl pa3pabOTKH KOMIUIEKCAa MEPOIPHITHA IO
OpTraHM3alli{, TUTAHHPOBAHUIO U MOHUTOPHHTY JESTEIHEHOCTH CEPBUCHOW KOMIAHUH
B 1mporecce pa3paboTku OusHec-miaHa, oOecreueHuss UHEGPACTPYKTYpPHOU
HOJACPKKHA U IKOHOMUYECKOW O€30MacHOCTH B IENIAX CEPBUCHOTO OOCTYXKUBAHUS
OpeaIpUATUN TPAHCIOPTHON cepsl (11 CaMOCTOATENBHOIO U3ydeHus). Mexanusm
OpPraHH3alMOHHOTO 00CITyKMBaHUSI aBUALIMOHHOW  MH(PacCTpyKTyphbI U
OpPTraHM3alMOHHOTO 00ECIIeUEHUs MPoLecca CEPBUCHOIO 00CTYKUBAHUS B a3pOIOPTyY
1 Ha OOPTY BO3JYIIHOTO CyJIHA B Mpoliecce pa3paboTku Ou3Hec-IIaHa, 00ecrieueHus
UHPPACTPYKTYpPHOH MOAJAEPKKM M SKOHOMMYECKOH Oe30MmacHOCTH B  LEIX
CEpBUCHOTO  OOCIY)XMBAaHMsI  NPEANPUATUN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MexaHu3M  OopraHu3alud M [POBEICHUS
MapKETUHIOBOI'O aHaju3a MOTPEOHOCTH B CEPBHUCHBIX YyCIyrax B a’ponopTy M Ha
OOpTYy BO3IYIIHOTO CyJHa B Mpollecce pa3paboTku Ou3Hec-TUIaHa, O0eCIeUeHHUsI
UHPPACTPYKTYpHOH MOAJAEPKKM M SKOHOMMYECKOM Oe30macHOCTH B LEIIX
CEepBUCHOTO  OOCIY)XMBaHMsSI  TNPEANPUATUN  TpaHCHOpTHOM  cheprl  (ans
CaMOCTOSITETIbHOTO U3YUYECHHUS ).

Tema 3. Opranusanusi NPOU3BOJACTBA HA NMPEANPUATHH cepBHca B cepe
TPAHCIOPTA

[TpousBoaCTBEHHAs! CTPYKTypa MPEANPUITHS cepBUCA B chepe TpaHCIOpTa, B
TOM 4HClI€ B cdepe BO3AYIIHONO TPAHCIOPTA U €€ JJeMEHThl. TpebdoBaHuUd
(OpUHIUIOIBI  TOCTPOEHUSI) K  ONTHUMAaJIbHOM  TMPOU3ZBOJACTBEHHOM  CTPYKTYype
MPEeANpUATHs cepBUCa B cdepe TpaHCIOpTa, B TOM dHCIE B cdepe BO3TYIIHOTO
TparcmopTa. [IpoWM3BOACTBEHHBIA MpOIECC HA MPEANpPUIATHH cepBuca B cdepe
TpaHCIIOpPTa, B TOM 4YuCJie B cdepe BO3AYIIHOTO TPAHCIOPTa M €ro COJIepiKaHue,
OCHOBHBIE, BCIIOMOTaTeIbHbIE, 00CITYKUBAIOIIUE MPOIECCHI (JIsI CAMOCTOSITETLHOTO
m3ydenus). LudpoBas MOOMIBHOCTP COTPYAHHMKOB (1T CaMOCTOSTEIIBHOTO
uzyuenust). IIpou3BOACTBEHHBIE  OmEpaluM, TPOU3BOJACTBEHHBIM LUK  Ha
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NpEeAnpusiTAN cepBUca B cdepe TpaHCIopTa, B TOM 4YHCIe B cepe BO3AYILIHOIO
TpaHCIOPTa M €ro COCTaBistouMe. TexXHOJOrMyeckuil LUK, padouuili nepuon,
nepepbiBbl (A7 CaMOCTOSITENIBHOIO — M3ydeHus).  Pacuer  IiuTenbHOCTH
MPOU3BOJICTBEHHOTO IIUMKJIA W MPUHLMUIIBI €r0 OpraHu3aluu (s CaMOCTOSITEIBHOTIO
u3ydyeHus1). MeToasl ompejaesieHus Kpyra 3ajgad B Ipolecce pa3paboTku Ou3Hec-
miaHa, oOecneyeHus: MHPPACTPYKTYpPHOM  TOAJEPKKM U DKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUSATUN TPAHCIOPTHOU
chepbl (IJ1 CaMOCTOSITETLHOTO H3y4deHMs). MexaHus3M BbIOOpa ONTUMAIbHBIX
croco0OB peIlIeHHs 33a/1ad B paMKax MOCTaBJICHHOW IEJIH, UCXOAS U3 JACHCTBYIOIIHNX
IPABOBBIX HOPM, MMEIOIIMXCA PECYpCOB M OrpaHWYEHUI B Mpoliecce pa3padOTKu
OuzHec-TUIaHa, obOecrnieueHUus WHQPACTPYKTYPHOU MOAAECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIeJIIX CEPBUCHOTO OOCIYXKMBaHUS MNPEANPUATUN TPAHCIOPTHOU
chepsl (IJIsI CAMOCTOSITENIBHOTO H3Y4Y€HHUs). AJTOpUTM BBIOOpAa ONTUMAIbHBIX
CIOCOOOB WX pelIeHUs, UCXOAS U3 JEHUCTBYIOUIUMX MPABOBBIX HOPM, HMMEIOLIUXCS
PECYpPCOB W OrpaHUYEHHI B mpolecce pa3paboTku Ou3Hec-TUIaHa, O0eCTeUeHHs
UHQPACTPYKTYPHOU TOIJEPKKM W DKOHOMHUYECKOM O€30MacHOCTH B IEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHMS  TPEANPUATHIA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSAITEJILHOTO  M3y4eHHs). MeToAbl  ymnpaBleHUS  CBOMM  BpPEMEHEM,
BBICTpAWBAHMS W peaju3allid TPACKTOPUU CaMOPa3BUTHA HA OCHOBE MPHUHIIMIIOB
oOpa3oBaHus B TEYEHHE BCEH >KHU3HU B TMpolecce pa3paboTku OuzHec-IUIaHa,
oOecrieueHus: UHQPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOU O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCITYXXMBAaHUS MPEANPHUATHI TPAHCIOPTHOM cdepbl (s
CaMOCTOSATEJILHOTO ~ M3y4eHHs). MexaHu3M yIOpaBlIeHUS CBOMM  BpPEMEHEM,
dbopMHUpOBaHUST TPACKTOPUM CaMOPa3BUTHS B Tpoliecce pa3paboTku OW3Hec-TUIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOW O€30MacHOCTH B
[EJISIX CEPBUCHOTO OOCIYXHBAaHUA TMPEANPHUITHH TpaHCHOPTHON cdepbl (s
CaMOCTOSITEJILHOTO M3y4YeHHUs). MeXaHU3M peaau3alud TPACKTOPUU CaMOpa3BUTHUS
Ha OCHOBE IPHUHIIMIIOB camM00Opa3oBaHHUsS B Mpoliecce pa3paboTku Ou3HEec-TUIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O0€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBAaHUA MPEANPHUITHH TpPaHCHOPTHON cdepbl (s
CaMOCTOSITEJIBHOTO ~ M3y4eHMs). Meroasl  ONpeAeNieHHs, aHalu3a, OLECHKHU
IIPOU3BOJACTBEHHO-DKOHOMUYECKUX TOKa3aTelell B mpolecce pa3paboTku OusHec-
aHa, o0ecnedyeHuss HMHPPACTPYKTYpHOM  MOAJNEPKKM W 3KOHOMHYECKOH
0€30MacHOCTH B LEJISAX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATUN TPaHCIOPTHOMN
chepsl (I CaMOCTOSITENIBHOTO HW3y4deHHs). MexaHu3M NpPUHSTHS SKOHOMUYECKU
00OCHOBaHHBIX YINpPaBICHUECKUX DPELIECHUI B Ipolecce pa3paboTku Ou3Hec-IJIaHa,
oOecniedyeHnss UHPPACTPYKTYPHON MOIACPKKHA M SKOHOMHUYECKON O€30macHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUSA TMPEANPUITHI TpaHCHOPTHOW cdepbl (A
CaMOCTOATEJIBHOTO  M3y4deHus). MexaHu3sM  oOecledyeHHsT  3KOHOMHUYECKOU
(b ()EKTUBHOCTH CEPBUCHOMN ACSATEIBHOCTH TMPEANPUSTHS B TPOIECCe pa3pabdOTKH
Ou3Hec-1aHa, oOecreueHuss HUHPPACTPYKTYPHOU MOAAECPKKH U IKOHOMUYECKOU
0e30MacHOCTH B IEJIAX CEPBUCHOIO OOCIYXKMBaHUS MNPEANPHUATHI TPaHCIOPTHOU
chepbl (aJ11 caMOCTOATENLHOIO H3ydeHus). Mexanusm QopMupoBanus ueneil u
3a/1ay JeSTEIbHOCTH TOAPA3ICICHUN CEPBUCHON ACATEIBHOCTA MPEANPUSTHS (IS
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CaMOCTOSITEIFHOTO W3Y4YeHHs). MeXaHu3M MPUMEHEHHS METOJI0OB OpraHu3aluu
IUTAHUPOBAHUS W  MOHUTOPHHTA  JESATEIbHOCTH  CEPBUCHOM  KOMIIAHWU B
TpaHCIOpPTHOW cdepe U B cdepe TrocTenpurMMCTBA Ha TpaHcnopre (s
CaMOCTOSITETTFHOTO M3yueHUs1). MexaHn3M OpraHu3aliy UX BHITIOJHEHUS B MpoIecce
pa3paboTku Ou3Hec-IIaHa, o0ecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCTYXHBAHHS MPEINPHUITAN
TPAaHCIOPTHOW cdepbl (A1 CaMOCTOSTENBHOIO H3ydeHHs). MeToasl BbIOOpA
OpPTaHM3AlMOHHBIX  peleHud It (HOPMUPOBAHUS  CEPBUCHOM  CHUCTEMBI
0OCITy>)KMBaHHSI C UCTIOJIB30BAHUEM METOJIOB OpraHH3aI[K U yIPaBICHHS B MPOLIECCe
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIJAEPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
TpaHCTIOPTHOW cdephl (AN CaMOCTOSITENFHOTO HW3YYEHHs). AJTOPUTM TPHUHATHUS
OpPTaHM3AIMOHHBIX PEUICHUH MO0 Pa3BUTHIO KIUEHTYPHBIX OTHOUICHHH MPEINpUATUS
TpaHCTIOpTHOW cepsl U cepsl ToCTEMPUUMCTBA Ha TPAHCIOPTE B MPOIECCE
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
APKOHOMHUYECKOW O€30MacHOCTH B IENISIX CEPBUCHOTO OOCITY)XKHBAHHS TPEINPHITAN
TpaHCIIOPTHOW cdephl (AT CaMOCTOSITENILHOTO HM3Y4YeHHs). MeToabl pa3paboTKu
KOMIUIEKCa MEPONPHUIATHIA 10 OpraHW3alldd, IUIAHUPOBAHUIO W MOHUTOPUHTY
NESTEIbHOCTH CEPBUCHOM KOMITAHMM B TIpollecce pa3paboTku Owu3Hec-IIaHa,
oOecrniedeHrss UHPPACTPYKTYPHOH TOJACPKKHA M ISKOHOMHUECKON O€30macHOCTH B
LEJIIX CEPBUCHOIO OOCIYXHUBAaHUS MPEIUPUATHN TpPAaHCHOPTHOM cdepbl (ams
CaMOCTOSITEJIBHOTO ~ M3y4yeHUs). MexaHu3M OpraHU3alMOHHOTO OOCITYXHBaHUS
aBUAIIMOHHOM HMHQPACTPYKTYpbl M OpraHU3allMOHHOTO oOOecreyeHusl mpouecca
CEpBUCHOr0 OOCIYXUBAaHUS B a3pOINOPTy U Ha OOPTy BO3AYIIHOIO Cy/AHA B IIpOLECCE
pa3paboTku Ou3Hec-IulaHa, oOecreyeHus: WHQPACTPYKTYPHOH MOAJNEPKKH U
HKOHOMUYECKOW O€30MacHOCTU B LENSIX CEPBUCHOTO OOCITY)XMBAHHS MPEINPUITUN
TPAaHCIOPTHOW cdepbl (11 CaMOCTOSATENBHOIO H3ydeHUs). MeToabl OIpeeiaeHUs
NOTPEOHOCTH B TEXHOJOTHMYECKHMX HOBAIUSIX M MH(POPMAIMOHHOM OOCCIICUCHHH B
chepe cepBrca B MPOIECCE OPraHU3allMd CEPBUCHOTO OOCTY)KMBAaHUS MMOTPEOUTEICH
Ha TpaHCIopTe, B TOM 4YHClIe B cdepe BO3AYIIHOTO TpaHcmopra (s
CaMOCTOSITETILHOTO M3y4deHHus). MeToabpl OCYIIECTBICHUS TMOUCKAa M BHEAPEHUS
TEXHOJIOTUYECKUX HOBALIMHA M COBPEMEHHBIX POTPAMMHBIX MIPOJYKTOB B CEPBUCHYIO
JesITEeIbHOCTh OpPraHu3alliid B IPOIECCE OPraHM3alMU CEPBUCHOTO OOCITYXUBaHUS
notpebuTenei Ha TPaHCIOpPTE, B TOM YHUCIE B cpepe BO3AYLIHOIO TpaHCHopTa (s
CaMOCTOSITETILHOTO U3y4deHHs). MeTOo/ bl MCIOIb30BaHUS TEXHOJIOTMYECKUX HOBaLUMH
U COBPEMEHHOIO MPOrpaMMHOTO O0O€CleYeHHsI B CEpPBUCHOM JEATEIbHOCTH B
MPOIECCe OPTaHU3AIMH CEPBUCHOTO OOCTYKUBAHUS MOTPEOUTENCH HA TPAHCIIOPTE, B
TOM 4ucje B cdepe BO3AYIIHOTO TpPaHCHOpTa (ISl CAMOCTOATEIBHOTO W3YUYEHHS).
MeToapl OpraHu3anuy OLEHKHM KadyecTBa OKa3aHHUS YCIYyr B CEpBUCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B TMPOLECCE OPTraHM3alUUd CEPBHCHOTO
oOciy>)kuBaHMsI TTOTpPeOUTENIe Ha TpaHCIOPTE, B TOM 4ucie B cdepe BO3AYIIHOTO
TpaHcIopTa (711 CaMOCTOATEIBHOTO M3y4eHHs ). Metoasl o0ecniedueHus: TpedyeMoro
KayecTBa IMPOLIECCOB OKAa3aHHs YCIYr B COOTBETCTBHH C MEXIYHAPOIHBIMH U
HAI[MOHAJIBHBIMU CTaHIAPTAMH B MPOIIECCE OPraHU3aLUU CEPBUCHOTO OOCTYKUBAHUS
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NOoTpeOuTeNe Ha TPAHCIIOPTE, B TOM YHUCJE B c(epe BO3IYIIHOIO TpaHcHopTa (A
CaMOCTOSITETFHOTO ~ M3y4deHus). MeToasl oOecredeHuss OKa3aHUs yCIyr B
COOTBETCTBHHM C 3asBJICHHBIM KadeCTBOM B MPOIECCE OpPraHU3aIMH CEPBUCHOTO
oOCny’KMBaHMsI TIOTpEOUTENIe Ha TPAHCIIOPTE, B TOM YHUCIE B chepe BO3AYLIHOTO
TpaHCcmopTa (A7 CaMOCTOSTENLHOTO M3y4YeHHWs). MexaHuW3M OpraHu3aldd U
MPOBEJCHHUsSI MApKETHHTOBOTO aHalnu3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’poIopTy U Ha OOPTY BO3AYIIHOTO CYJHA B Mpolecce pa3pabOoTKu OU3HEC-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEINPUATUN TpaHCIOPTHOM cdepbl (ams
CaMOCTOSITETTLHOTO M3yUYCHHS).

Tema 4. YcTaBHbBI KaNMTAJI M HMYIIIECTBO NPEeINPUATHS cepBuca B chepe
TPaHCIOPTA

VYcraBHBIM  KanmuTad: CYIIHOCTh, TPeOOBaHUSA 3aKoHOAaTeNlbcTBa PD
YCTAaBHOMY KamuTajay NpeAnpusiTHs cepBuca B cdepe TpaHCIIOPTa, B TOM YHUCIE B
chepe BozmymHOro TpaHcropTa. Ilokazatenn >GPEKTUBHOCTH HCTOIb30BAHUS
YCTaBHOTO KamuTaja MPEeanpusTus cepBuca B cdepe TpaHcmopta, B TOM YHCIE B
chepe BO3myIIHOTO TpaHcmopra. MMmymiecTBo mpeanpusTus cepBuca B cdepe
BO3JIYIITHOTO TpaHcmopTta. Jlonrocpounsie (HEABWKUMOCTh) M KPAaTKOCPOYHBIC
(0OOPOTHBIN KaIlUTAall) CPEACTBA MPEANPUSITHSI cepBHca B chepe TpaHCIIOPTa, B TOM
yuciie B cepe BO3AYIIHOTO TPAHCIOPTa U MX CTPYKTypa (IJIs CaMOCTOATEIHLHOTO
uzydyenusi). (OcCOOEHHOCTH OCHOBHOI'O KaluTala, HEMaTepUalbHBIX aKTUBOB,
JOJITOCPOUYHBIX (DMHAHCOBBIX BIIOKEHUN CEPBUCHOTO TMPEANpUITHS B cdepe
TpaHCIIOPTa, B TOM YHCIIe B chepe BO3AYIIHOrO TpaHCHOpTa (AJIE CaMOCTOATEILHOTO
uzydenus). OO6opotHele (oHIBI, GOHABI oOpaimieHusi, OOOPOTHBIC CPEICTBA,
KpaTKOCpOYHbIe (PMHAHCOBBIE BIOXKEHUS, JICHEKHBIE CPEICTBA MPEINPUSITUSI CEPBUCA
B cdepe TpaHCIoOpTa, B TOM 4YHClIe B cdepe BO3AYIIHOTO TpaHcmopTa (s
CaMOCTOSAITETILHOTO H3yueHus1). MeToabl ompeaelieHus Kpyra 3ajad B Ipolecce
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss HWHPPACTPYKTYpHOH TOMACPKKH |
HKOHOMHYECKOM 0E€30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHMS TMPEANPUATUN
TPAHCTIOPTHOM cdepbl (I CaMOCTOSITENIBHOTO H3y4eHHs). MexXaHu3Mm BbIOOpa
ONTUMAJIBHBIX CTIOCOOOB PEIICHUS 3a7a4 B paMKax MOCTABJICHHOW IIE€TH, UCXOJS M3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUYEHUI B MpoLEcce
pa3paboTku OuW3HEc-IIaHa, oOecreYeHus: HWHPPACTPYKTYPHOH TOIJEPKKHA |
HSKOHOMHYECKOW 0OE€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEANPUATUN
TPaHCHOPTHOW cdepbl (TSI CaMOCTOSITENIBHOTO H3Yy4eHHs). AJTOpUTM BbIOOpa
ONTUMAJIbHBIX CIOCOOOB MX PEUIEHUS, UCXOAS U3 ACHCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIIUXCS PECYpCOB M OTpPaHWYEHUI B TIporecce pa3paboTku Ow3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA W IKOHOMHYECKOW O€30MacHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUSA TMPEANPUITHI TpaHCHOpTHOW cdepbl (A
CaMOCTOSITEJILHOTO  M3y4eHMs1). MeToasl  yNpaBlieHHs] CBOUM  BPEMEHEM,
BBICTpaUBAHUSl M pealu3allil TPACKTOPUM CAMOPA3BUTUSL HAa OCHOBE MPHUHIUIIOB
oOpa3oBaHusi B TEUEHHME BCEM KU3HM B IIpoliecce pa3padOoTKu Ou3Hec-TUIaHa,
obecrieueHus: UHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
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LEISX CEPBUCHOTO OOCHYKHMBAHMS TPEINPUATUN TpPaHCHOPTHOM cdepbl (A
CaMOCTOSAATEJILHOTO  M3y4eHHMs). MexaHu3M  yOpaBlI€HHS CBOMM  BPEMEHEM,
(opMHUpOBaHUS TPACKTOPUU CAMOPA3BUTHS B Mpouecce pa3paboTku OU3HEC-TUIaHA,
obecrnieueHus: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEINPHUATHN TPAHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO M3y4Y€HHUsA). MeXaHU3M peau3alud TPACKTOPUU CaMOPa3BUTHUS
Ha OCHOBE TPHUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3paboTKu OU3HEC-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYXKMBAaHMS MPEANPUATUN TpaHCIOPTHOM cdepbl (A
CaMOCTOSITEJILHOTO ~ M3y4eHHs). Meroasl  OnpeleseHusi, aHaiu3a, OLEHKHU
POM3BOJICTBEHHO-O)KOHOMUYECKUX I[OKa3aTelied B Mpolecce pa3paboTku OuzHec-
aHa, oOecrniedeHuss HMHPPACTPYKTYPHOH  MOAJEPKKHM UM SKOHOMUYECKOH
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIYKMBaHUS NPEANPUSATUN TPAHCIOPTHOU
chepbl (11 CaMOCTOSITENIBHOIO HM3y4eHMs). MexaHu3M NpUHATHS SKOHOMUYECKU
00OCHOBaHHBIX YIPABJICHUYECKUX PEUICHUN B Mpolecce pa3padoTKu Ou3Hec-IIaHa,
oOecrieueHus: UHQPACTPYKTYPHOU MOANEPKKA U IKOHOMHUECKOW O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCIYXMBAaHUS MPEANPUATHI TPAHCIIOPTHOM cdepbl (s
CaMOCTOSATEJILHOTO  M3Yy4eHHs). MexaHu3sM  oOecredeHHs  IKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHOMN MAESATENBHOCTU MPEANpPUITHS B Mpolecce pa3padoTKu
Ou3Hec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANEPKKA U IKOHOMHUECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSTUN TPAHCIIOPTHOU
chepsl (W11 CaMOCTOSITENILHOTO H3y4eHHs). MexaHusm GopMHpOBaHUS LeEJIeH U
3a/lay JEeSTENbHOCTU TMOAPA3/ICIEHU CEPBUCHON ACSATENBHOCTU NPEANPUITHS (ISt
CaMOCTOSAITEJILHOTO M3y4eHMs). MeXaHu3M NpPUMEHEHHS METOJIOB OpraHu3aluu
IUIAHUPOBAHUSA W  MOHHUTOPUHTA  JICSITENIbHOCTH  CEPBUCHOM  KOMIIAHMM B
TpaHCOpTHOUW cdepe U B cdepe TocTempuUUMCTBA Ha TpaHCHopTe (IS
CaMOCTOSITEJILHOTO M3y4YeHus1). MexaHu3M opraHu3alliy X BBHIOJIHEHUS B Mpoliecce
pa3paboTku Ou3Hec-TjIaHa, obOecnedeHuss HWHPPACTPYKTYpHOH TOMJIECPKKH H
HKOHOMHYECKOM 0Ee30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAHMS TMPEANPUATUN
TPAHCTIOPTHOM cdepbl (AJI1 CaMOCTOSTENBHOTO H3y4deHUs). MeToasl BBIOOpA
OpraHW3allMOHHBIX  pemeHud g (HOPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CTy>KWBaHHMsI C MCTIOIH30BAHUEM METOJIOB OPTaHMU3AIMHU U YIIPaBJICHUS B Ipoliecce
pa3paboTku Ou3HEc-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HSKOHOMHYECKOW 0€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHWS MPEATNPUATUN
TPAHCTIOPTHOM cdepbl (71 CaMOCTOSITEILHOTO HW3Y4YEeHUSs). ANTOPUTM MPUHATHS
OpPraHU3alMOHHBIX PEIICHUN MO PAa3BUTHIO KIUEHTYPHBIX OTHOLICHUN MpeanpUsITUs
TPaHCTIOPTHOU cdepbl U cepbl TOCTEMPUUMCTBA Ha TPAHCIOPTE B TIPOIECCE
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
AKOHOMUYECKON 0€30MacHOCTH B LENAX CEPBUCHOIO OOCIYKUBAHUS MPEINPUATHIT
TPAHCTIOPTHOU cepbl (AT CaMOCTOSITENIBHOTO W3y4deHus1). MeTonbl pa3padoTKu
KOMILUIEKCA MEpPONPUSITUA MO OpraHu3alud, I[UIAHUPOBAHUIO W MOHUTOPHUHTY
NEATeIbHOCTH CEPBUCHOM KOMIIAHUM B TIpoliecce pa3paboTku Ou3Hec-IIaHa,
obecrieueHus: UHPPACTPYKTYPHOM TOAACPKKHM M IKOHOMHUYECKON O€30MacHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUS TMPEANPUITHI TpaHCHOpTHOU cdepbl (aiis
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CaMOCTOSITETILHOTO HW3Yy4eHHUs). MeXaHu3M OpraHu3allMOHHOTO O0CTyKUBaHUS
aBUAIMOHHOW WHOPACTPYKTYPhl W OPTaHM3AIMOHHOTO OOECIeUeHUsl mMpolecca
CEpPBUCHOTO 00CIIYKUBAHUS B a3pONOPTY U HA OOPTY BO3AYIIHOTO CYyJHA B MpOIECcce
pa3paboTKu Ou3Hec-IIaHa, oO0ecredeHus: HMHPPACTPYKTYpPHOH MOIACPKKH U
PKOHOMHYECKOW OE€30MacHOCTH B IEJISAX CEPBUCHOTO OOCTY)KHWBAaHHS TMPEANPUATHN
TPaHCIIOPTHOU cdephl (1T CaMOCTOSITEILHOTO W3yudeHus). MeToasl omnpeaeneHus
MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALUMSIX U HHGOPMAIMOHHOM OOECIICYCHUU B
chepe cepBuca B MPOIECCE OpraHU3allud CEPBUCHOTO OOCTYKMBaHUS MOTpeOUTEIeH
Ha TpaHCIOpTe, B TOM uuciae B cdepe BO3AYUIHOrO TpaHcmopra (s
CaMOCTOSITEJILHOTO HM3y4YeHHUs). MeToabl OCYIICCTBICHHUS IIOMCKA W BHEAPEHUS
TEXHOJOTUYECKUX HOBAIUHA M COBPEMEHHBIX MTPOTrPAMMHBIX MTPOJIYKTOB B CEPBUCHYIO
JESATEIBHOCTh OPTaHM3allMd B IMPOIECCE OPraHU3AIMH CEPBUCHOTO OOCITYKHBaHUS
noTpeOuTeNeld Ha TpaHCIIOPTE, B TOM YHCJIEC B cepe BO3IYINIHOTO TPAaHCIOPTa (JJIs
CaMOCTOSATEILHOTO M3Y4CHHS ). MeToabl UCIIOIb30BaHUS TEXHOJOTUYECKUX HOBAITUH
U COBPEMCHHOI'O IPOTrPAaMMHOTO OOECIICYCHUS B CEPBUCHOM JICATECILHOCTH B
IPOIIECCe OPraHu3aIui CEPBUCHOTO OOCITY)KUBAaHUS TIOTPEOUTENICH HA TPAHCIIOPTE, B
TOM 4YHCIIe B cdepe BO3IYIIHOTO TPAaHCIOPTAa (M1 CAMOCTOSITEIILHOTO WU3YYCHHS).
MeTonbl OpraHM3allii OIEHKM KauecTBa OKa3aHHs YCIyI B CEPBUCE Ha OCHOBE
KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH B TMPOIECCe OpraHu3allid CEePBUCHOTO
oOCIy)KMBaHHs TIOTPEOUTENICH Ha TPaHCIIOPTE, B TOM YHCJIE B cdepe BO3AYIIHOTO
TpaHCHOpTa ([JIs1 CAMOCTOATEIBLHOTO U3yueHus). Meroasl obecrieueHus TpedyeMoro
KayecTBa IMIPOLIECCOB OKa3aHMsI YCIYr B COOTBETCTBHUM C MEXIAYHApPOJIHBIMU U
HAI[MOHAJILHBIMU CTaHIapTaMH B IIPOLIECCE OPTaHU3AIUU CEPBUCHOTO OOCTYKUBAHUS
norpebuTeneld Ha TpaHCIOpPTE, B TOM 4YHcie B cdepe BO3AYIIHOTO TpaHcmopTa (A
CaMOCTOSATEJILHOTO ~ U3Yy4eHHs). MeToasl oOecnedeHHsl OKa3aHusd yCIyr B
COOTBETCTBHHM C 3asBJICHHBIM KadyeCTBOM B IIPOIIECCE OPTaHMU3AIMU CEPBUCHOTO
o0OcITy>)KuBaHMs TIOTPEOHUTENIC Ha TpaHCIIOPTE, B TOM 4ucie B cdepe BO3AYIIHOTO
TpaHcmopTa (71 CaMOCTOSITENBHOTO HW3y4yeHHUs). MexaHu3M OpraHu3alud |
NPOBEJICHNS MAapKETUHTOBOI'O aHalM3a TMOTPEOHOCTH B CEPBHUCHBIX YyCIyrax B
a’poIoOpTy W Ha OOPTY BO3AYIIHOTO CYJHA B IpoIlecce pa3pabOTKu OM3HEC-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
IEISAX CEPBUCHOTO OOCTYKUBAHHS TPEANPUSTUN TpPaHCIOPTHOW cdepbl (ams
CaMOCTOSITETILHOTO M3y4deHus). Meroasl cOopa aktyanbHOUW uHMOpMamuu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IIENAX pa3pabOTKu OW3HEC-IJIaHa, OOeCTICUeHUS
UHOPACTPYKTYPHOU TOAJEPKKH U IKOHOMHUYECKON OE€30MacHOCTH B  IEJIAX
CEPBUCHOTO  OOCIIyXMBAaHUSI  NPEANPUITHNH  TpaHCHOPTHOM  cdeprl  (And
CaMOCTOSATEILHOTO M3Y4YEHUs). ATOPUTM pa3pabOTKH CUCTEMBI Habopa, 0Oy4YeHUS U
MOTHBAIIMA COTPYJAHHUKOB CTPYKTYPHOTO TIOJApA3JeieHUs] B IENIX pa3paOdOTKH
Ou3Hec-TuTaHa, obecmedeHus WHOPACTPYKTYPHOU MOAMECPKKH U HKOHOMHYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCITY)KMBAHUS TPEINPUSTHN TPAHCIOPTHOU
chepsl (I CaMOCTOSTENFHOTO HM3y4eHHs). MeTonbl OpraHW3alud W yIpaBICHUS
MMYIIECTBOM a’POIMOPTOBOTO KOMIUIEKCA M aKTUBAMU CEPBUCHBIX MPEANPHUITHI Ha
TPaAHCIIOPTE B nporecce pa3paboTKu Ou3Hec-IIIaHa, obecrieueHus
WHOPACTPYKTYPHOU TOMJECP)KKH H IKOHOMHUYECKON O€30MacHOCTH B  IEJIAX
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CEpPBUCHOTO  OOCIY>KMBAaHMS  MPEANPUATHA  TpaHCNOPTHOM  cdepbl  (mius
CaMOCTOSITETTFHOTO M3y4YeHHs). MeToIpl onpeneneHns mnokaszarenei 3¢ HeKTHBHOCTH
ACSITENPHOCTH TPEANPUATUS CEepBUCA B paMKax TPAaHCHOPTHOTO KOMIUIEKCa B
npolecce pa3pabOTKu OM3HEc-IJIaHa, oOecreueHnss HHPPACTPYKTYPHOH MOANEPKKU
¥ DKOHOMHYECKOH 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYKWBAaHUS MPEINPUITAN
TPAHCIIOPTHOU cephl (151 CAMOCTOSTEILHOTO U3YUCHHUS ).

Tema S. OpraHumzanMoHHasi CTPYKTypa YNPABJICHHS MpPeINpUsITHEM
cepBuca B c(epe TPaHCHOPTA

OpranuzanioHHasl CTPYKTypa YMpaBJieHUs TpeANpUsITHEM cepBuca B cdepe
TpaHCIIOpTa, B TOM 4HclIe B cdepe BO3AYIUIHOTO TPAHCIOPTA, THIIBI
OpraHU3aIMOHHBIX CTPYKTYp. OCHOBHBIE XapaKTEPUCTUKH, TMPEUMYIIECTBA H
HEJIOCTaTKU  JIMHEWHOTO, GYHKIIMOHATBHOTO, JTUHENHHO-( YHKIITMOHATBHOTO,
MATpUYHOTO THUIOB OPTraHU3alMOHHBIX CTPYKTYp. OCHOBHBIE TpeOOBaHHUS K
CTPYKTYyp€ yHpaBJICHUS MPEANPUITHEM CepBUca B cepe TpaHCIOpPTa, B TOM YKCIIC B
chepe BO3AYIIHOTO TpaHCHIOPTa (I CaMOCTOATENBHOTO M3yudeHwus). OCOOCHHOCTH
CTPYKTYpBI YNPABICHUSI CEPBUCHBIMU TPEANPHUATHAMH B cdepe TpaHCIOpTa, B TOM
gucie B cdepe Bo3aymHOro TpaHcnopta. CpaBHEHHS CTPYKTYp YIpaBJiICHUS
CEpPBUCHBIMU TPEANPUITUSIMH B cdepe TpaHCIOpTa, B TOM uucie B cdepe
BO3JIYIITHOTO TpaHCcmopTa (Ii CaMOCTOSITEIRHOTO HW3yudeHMs). TpexmepHas
CTPYKTypa YIpaBJICHHUS NpeanpustueM «Jloy KOpHUHT» (I CaMOCTOSITENIBHOIO
u3ydeHus). Metoasl ompeneneHusi Kpyra 3ajad B Ipollecce pa3paboTKu Ou3Hec-
IaHa, oOecrnieyeHuss HMHPPACTPYKTYPHON  MOAJEPKKHM M OKOHOMUYECKOUH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XKMBaHUSI TPEINPUSTUN TPAHCIIOPTHOU
chepsl (11 CaMOCTOATENBLHOTO H3ydeHHs). MexaHu3M BbIOOpa ONTHMAIBHBIX
CIIOCO0OB pellIeHUs 3a7a4 B paMKaxX IMOCTaBICHHOW II€TH, UCXOS U3 JEUCTBYIOIINX
NPAaBOBBIX HOPM, MMEIOIIMXCA PECYpPCOB M OTpaHMYEHHUI B Mpolecce pa3padoTKu
Ou3Hec-U1aHa, oOecrieueHuss WHPPACTPYKTYPHOU TMOAACPKKH U IKOHOMHUYECKOU
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
chepbl (UII CaMOCTOSITEIPHOTO H3Yy4YeHHMS). AJTOPUTM BBIOOpPa ONTHUMAJIbHBIX
CIIOCOOOB WX pEIICHHS, UCXOAS U3 JEHCTBYIOIIMX TMPABOBBIX HOPM, HUMEIOIIUXCS
PECYpCOB M OTpaHMYCHHH B Ipoliecce pa3paboTku Ou3Hec-TutaHa, obOecTeYeHUs
UHOPACTPYKTYPHOU TOAJEPKKH U IKOHOMHUYECKOM OE€30MacHOCTH B  IEIIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOW  chepbr (s
CaMOCTOSITEJILHOTO ~ M3y4€HMs). MeToapl  yNpaBlIEHUSI CBOUM  BPEMEHEM,
BBICTpaMBAaHUSl U peaIU3ali TPACKTOPUHM CAMOPA3BUTUSI HA OCHOBE MPUHIUIIOB
oOpa3oBaHHs B TEYCHHE BCEH JKM3HM B TMporecce pa3paboTku OwusHec-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA U IKOHOMHYECKOW O€30MacHOCTH B
[EISX CEPBUCHOTO OOCTY)KUBAHHS TPEANPUSTHN TPAHCIOPTHONH cdepbl  (Iis
CaMOCTOSITEJILHOTO ~ M3y4deHHs). MexaHuW3M  yhOpaBieHUST CBOUM  BPEMEHEM,
dbopMUpOBaHUS TPACKTOPUHM CAMOPA3BHUTHUS B IpoIecce pa3pabOTKu OM3HEC-TUIaHa,
obecrieueHusT MHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
LENsAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHcHOpTHOU cdepbl (s
CaMOCTOSITEJILHOTO M3y4yeHHUs). MeXaHu3M peaau3aliuu TPAeKTOPUH CAMOPA3BUTHUS
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Ha OCHOBE MPHUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3paboTKu OU3HEC-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU MOAJAECPKKH M IKOHOMUYECKON O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TPEANPHUATHN TPAHCIOPTHOM cdepbl (s
CaMOCTOSITEILHOTO ~ UM3Yy4YeHHus). MeToasl  OmpejiesieHUs  MOTPEOHOCTH B
TEXHOJIOTMYECKUX HOBAIUAX M MH(POpMaIMOHHOM oOecreueHuu B cepe cepBuca B
MpOLIECCE OPraHU3alMU CEPBUCHOIO OOCITYKUBAaHMS OTPEeOUTENEH HA TPAHCTIOPTE, B
TOM 4Hciie B chepe BO3AYIIHOIO TPAHCHIOPTA (IJII CAMOCTOSITEIBHOIO HM3YyYEHHUS).
Metoapl OCYIIECTBICHUST TOWCKA W BHEAPEHMS] TEXHOJIOTMYECKUX HOBAIUUA U
COBPEMEHHBIX TPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO JCSATEILHOCTh OPraHU3allUK B
Ipolecce OpraHu3alui CEpBUCHOTO 00CITYKMBaHUS OTpeOUTENIel Ha TpaHCTIOPTE, B
TOM 4Hciie B chepe BO3AYIIHOIO TPAHCHIOPTA (JJI1 CAMOCTOSITEIBHOIO HM3YyYEHHUS).
Metoapl  HWCHOJIB30BAHMUSI ~ TEXHOJOTMYECKUX  HOBallMi W COBPEMEHHOTO
IPOrpaMMHOI0 00ECIIeYeHHUs B CEPBUCHOM JCSATEILHOCTH B MPOIECCE OpraHU3alluu
CEpPBUCHOTO OOCHY)KMBaHUSI MOTpeOUTENeld Ha TpaHCIOPTEe, B TOM uucjie B chepe
BO3JIYIITHOTO TPAHCTOPTa (JJI1 CAMOCTOSITEILHOTO U3Yy4YeHUs1). MeToabl opraHu3aiuu
OIICHKM KayeCTBa OKa3aHWs YCIYr B CEPBUCE HA OCHOBE KIIMEHTOOPHUECHTHPOBAHHBIX
TEXHOJIOTHH B MPOIECCE OpraHU3allui CEPBUCHOTO OOCTY>KUBAHUS MTOTPEOUTENEH Ha
TpPaHCIOPTE, B TOM YKCIIEe B c(hepe BO3AYIIHOrO TpaHCHoOpTa (AJis CAaMOCTOATEILHOTO
u3ydenusi). Metonpl obecrnieueHus TpeOyeMoro KauecTBa MpoIeccoB OKa3aHUsl YCIyT
B COOTBETCTBUU C MEXKIYHAPOIHBIMU M HAIMOHAJIBHBIMU CTaHIapTaMH B Mpoliecce
OpraHu3alid CEepPBUCHOTO OOCTy)KMBaHUSI MOTpeOUTENe Ha TpaHCHOpTE, B TOM
yuciie B cdepe BO3IYIIHOTO TpaHcmopTa (AJIE CaMOCTOATEIBHOTO H3YyUYEHHUS).
MeTtonbl o0ecriedyeHusl OKa3aHus YCIYT B COOTBETCTBUU C 3asIBJICHHBIM Kaue€CTBOM B
Ipolecce OpraHu3aluu CEPBUCHOTO 0OCITYKMBaHUA MOTPEOUTENel Ha TPaHCTIOPTE, B
TOM 4YHciie B chepe BO3AYIIHOTO TPAHCIOPTA (IJI1 CAMOCTOSITEIBHOTO HM3YyYEHHUS).
MeTonbl OCYIIECTBICHUSI MaPKETUHTOBBIX UCCIEAOBAHUM PhIHKA YCIYT, MOTHBAIUH
noTpeduTeneld 1 KOHKYPEHTOB B IMpoliecce pa3paboTku OM3Hec-IJIaHa, 00ecIeueHus
UHQPACTPYKTYPHOU TONJEPKKM W OKOHOMHUYECKOW 0€30macHOCTH B IIEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO H3y4eHHs). MeToabl TPOJABUKEHUS W TMPOJAKU CEPBUCHOTO
MPOAYKTa, B TOM YHKCJIE€ C IMOMOUIbI0 OH-JIAllH M MHTEPHET TEXHOJOTHIl B IMpolEecce
pa3paboTku OuW3HEc-IIaHa, oO0ecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HPKOHOMHYECKOW 0€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEATNPUATUN
TPAHCTIOPTHOM cdepsl (TSI CaMOCTOATENILHOTO HM3y4deHHUs). MeToabl onpesesieHus,
aHajau3a, OLEHKU MPOU3BOJACTBEHHO-)KOHOMHYECKUX T[OKa3aTelel B mpolecce
pa3paboTku OuW3HEc-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
HSKOHOMHYECKOW 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUATUAN
TpaHCHOPTHOU cepbl (ST CaMOCTOSITENIBHOTO M3y4yeHHUs). MeXaHu3M MNPUHATHS
YKOHOMHYECKH OOOCHOBAHHBIX YMPABICHUYECKHX PEIICHWA B TpoIllecce pa3paboTKu
Ou3Hec-TuTaHa, obecmedeHrus WHQPACTPYKTYPHOW MOAMEPKKA W IKOHOMHUYECKON
0€30MacHOCTA B LEJSAX CEPBUCHOIO OOCIYXMBAHUS MPEANPUSITUN TPAHCHOPTHOU
cepsl (711 CaMOCTOSATENIBHOTO U3ydeHHUs ). MexaHu3m o0ecrieueHns SKOHOMUYECKOH
3 PEKTUBHOCTU CEPBUCHOMN JEATENBHOCTH NPEANPUSITHS B IMpolecce pa3padoTKu
Ou3Hec-11aHa, oOecreueHuss UHPPACTPYKTYPHOU MOAAEPKKH U IKOHOMUYECKOU
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0e30MacHOCTH B LEJSAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATHN TPAHCIIOPTHOMN
chepbl (mJ11 caMOCTOATENBHOTO H3ydeHus). Mexanusm (opMupoBanus Inened u
3a/a4 JIEeATEIbHOCTH TOAPA3/ICICHUA CEPBUCHOU IEATEIBHOCTH MPEANPHUATHS (IS
CaMOCTOSITETFHOTO HW3Y4YeHHs). MeXaHu3M TPUMEHEHHS METOJIOB OpraHu3aluu
IUTAHUPOBAHUSA W  MOHUTOPHHTA  JCSATEIbHOCTH CEPBUCHOW  KOMIIAHUU B
TpaHCOpTHOW cdepe U B cdepe TrocTenpuUMCTBA Ha TpaHcnopre (IS
CaMOCTOSITETTLHOTO M3yueHUs1). MexaHn3M OpraHMU3aliy UX BHITIOJHEHUS B MpoOIlecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
HPKOHOMHUYECKOW 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXKHBAHHS TPEANPUIATAN
TpaHCTIOPTHOW cdepsl (AT CaMOCTOSITENBHOTO M3y4deHus). Metoasl BbIOOpa
OpPTaHM3AIMOHHBIX  peIeHud It  (HOPMHUPOBAHUS  CEPBUCHOM  CHUCTEMBI
0OCITy’)KMBaHHSI C UCTIOJIB30BAHUEM METOJIOB OpraHHU3aIMK M yIPABICHHS B MPOIIECCe
pa3paboTku Ou3Hec-IJlaHa, oOecreyeHus: HHPPACTPYKTYpPHOH TOIJEPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHITAN
TpaHCTIOPTHOW cdepbl (I CaMOCTOSTENFHOTO W3YYCHUS). AJTOPUTM TPHHATHUS
OpPTraHMU3AIMOHHBIX PEHICHUH M0 PAa3BUTHIO KIUCHTYPHBIX OTHOIICHWH MPEATPHUSTUS
TpaHCTIOpTHOW cdepsl M cdepsl TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCe
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
APKOHOMHUYECKOW O0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XHBAHHS TPEINPHUITAN
TpaHCTIOPTHOW cdepbl (I CaMOCTOSTENBHOTO H3ydeHHs). MeTonbl pa3paboTKu
KOMIUIEKCA MEPONPHUSATUNA 10 OpraHu3alyd, IUIAHUPOBAHUIO M MOHUTOPHUHTY
NESTENBbHOCTH CEPBUCHOM KOMITAHMM B TIpollecce pa3paboTku OwusHec-IIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOW O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBaHUA TMPEANPUITHN TpaHCHOPTHOM cdepbl (ans
CaMOCTOSITEJILHOTO M3Yy4YeHHUs1). MexXaHu3M OpraHU3alMOHHOTO OO0CITYKHUBaHUS
aBUAIIMOHHOW WHOPACTPYKTYpPhl W OPraHU3AIMOHHOTO OOECIeYeHUsl Mpolecca
CEpPBUCHOTO OOCTYKUBAHUS B adpOINOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MPOIECCE
pa3paboTku Ou3Hec-TjIaHa, obOecmedeHus WHPPACTPYKTYpHOH TOMAECPKKH H
HKOHOMHYECKOM 0Ee30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAHMS TMPEANPUATUN
TPAHCTIOPTHOM cepbl (NI CaMOCTOSTEIHLHOTO U3Y4YeHHs). MeXaHu3M OopraHu3aluu
U TPOBEIEHUS MapKETHHIOBOI'O aHajlu3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’pornopTy U Ha OOpPTy BO3AYLIHOIO CyJHA B Ipolecce pa3paboTku Ou3Hec-IJIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
LENIX CEPBUCHOTO OOCIYXUBAaHUS TMpPENNpUATUN TpaHCHOPTHOM cdeprl (s
CaMOCTOSATETILHOTO M3y4eHus). Metoasl cOopa akTyanbHOM wuHPOpManuu 006
YIOBJIETBOPEHHOCTH KIHUEHTOB B LENAX pa3pabOTKu Ou3Hec-TulaHa, 00ecreYeHHs
UHPPACTPYKTYPHONH TMOAJEPKKM M OKOHOMHUYECKOH O€30macHOCTH B  LEJIX
CEPBUCHOTO  OOCIyXMBaHUSI  MOPEANPUITAN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITETILHOTO M3yUeHUs1). AITOPUTM pa3pabOTKH CUCTEMBbI Habopa, 00yYeHUs 1
MOTHUBALIUM COTPYJHUKOB CTPYKTYPHOTO TMOAPA3JENCHUsS B LEISIX pa3paboTKu
Ou3Hec-1aHa, oOecreueHuss HUHPPACTPYKTYPHOU MOAAECPKKH U IKOHOMUYECKOU
0e30MacHOCTH B LESAX CEPBHCHOTO OOCITY>KMBaHUS NPEANPUATHN TPAHCIIOPTHOMN
cdepsl (TSI CaMOCTOSITENIBHOTO HM3y4YeHHs). MeToabl OpraHM3alli W YIpPaBICHUS
MMYIIECTBOM a’pOMOPTOBOTO KOMITJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPHUATHI Ha
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TpaHCIOPTE B npoiiecce pa3paboTKu Ou3Hec-TIaHa, obecrnieueHust
MH(QPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOM O€30MacHOCTH B  LEIAX
CEpPBUCHOrO  OOCHY)KMBaHHUS  NPEANPUITHA  TpaHCIOPTHOM  cdepbl (s
CaMOCTOSITETTLHOTO U3y4YeHHs). MeTObI onpeeieHns mokaszarenei 3¢ HeKTHBHOCTH
JCSTENPHOCTH TPEANPUATHS CEepBUCAa B paMKax TpPaHCIOPTHOTO KOMIUIEKCa B
npolecce pa3paboTKu OM3HEc-IIaHa, oOecrneueHrss HHPPACTPYKTYPHOU MOAIEPKKH
¥ DKOHOMHYECKON 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY>KWBaHUS MPEINPUITAN
TPAHCTIOPTHOM cephl (7151 CaMOCTOATEILHOTO U3YUCHUS ).

Tema 6. OcHoBHbIe GOHABI (OCHOBHOI KAnUTajgd) U 000pOTHBIC (POHIBI
(000pOTHBIH KANMTAJI) NPEeANPHUITHS CePpBHCa B cpepe TpaHCIIOPTA

OcHoBHbIEe (HOHBI IPEATIPUATHS CEpBHUCA B Cepe TPAHCTIOPTA, B TOM YHCIIE B
chepe BO3AYIIHOTO TPAHCIOPTA: COCTaB M KiIaccu(UKaIms, XO3SHCTBECHHBIN
Kpyroodopot (craguu). M3HOC OCHOBHBIX (OHAOB M €ro BHUABL, aAMOPTU3AIMUSL
OCHOBHBIX IPOU3BOJICTBEHHBIX (OHJOB, HOpPMa aMOPTHU3AIMH, PEHOBAIMSI Ha
NpeNpUATAN CepBHCa B cdepe TpaHCIopTa, B TOM 4YHCIe B cdepe BO3AYITHOTO
TpaHCropTa (VIS CaMOCTOSITENIBHOTO HW3Y4YeHHs). YUYeT H OIGHKa OCHOBHBIX
IPOM3BOJICTBEHHBIX (OHJIOB, OAJIAHCOBASI U OCTATOYHASI CTOUMOCTH Ha MPEANPHUSITHH
cepBruca B cdepe TpaHCIOpPTa, B TOM YHCIE B cdepe BO3IYIIHOTO TPAHCIIOPTA.
HemarepuanbHble aKTUBBI Ha TPEANPUSTAN CepBUCa B cdepe BO3IYIIHOTO
TpaHcnopTa (st camocrositenbHoro u3yueHus). Ilokazatenu sddexkTuBHOCTU
UCIIOJIb30BaHMSI OCHOBHBIX NMPOU3BOCTBEHHBIX (DOHIOB NESITEILHOCTH MPEITPUITHS
cepBuca B cdepe TpaHCHOpTa, B TOM 4HcIe B cdepe BO3AYIIHOTO TpaHCHOPTA:
dbongoemMKkoCcTh, GoHAOOTAAYA, KOIPUIMEHTH (M3HOCA, BHIOBITHUS, OOHOBJICHHUS,
npupocta) (A4 caMOCTOSTENbHOro  u3ydeHusi). (OcCOOEHHOCTH  OCHOBHBIX
IIPOM3BOJICTBEHHBIX U HEMPOU3BOJCTBEHHBIX (DOHIOB CEPBUCHBIX MPEANPUATHI B
chepe TpaHcropTa, B TOM uucie B cdepe BO3AYIIHOTO TpaHcHopTa (s
CaMOCTOATENbHOTO  u3ydeHus).  OCHOBHBIE  HaIpaBiCHUS  ONTUMU3AIUHU
UCIIOJIb30BaHUsI OCHOBHBIX (DOHIOB MPEANpHUsATUs cepBHUca B cdepe TpaHCHoOpTa, B
TOM 4YHclie B chepe BO3AYIIHOTO TPAHCIOPTA (IJIs1 CAMOCTOSITEIIBHOTO W3YYCHHS).
Oco0OeHHOCTH  HCMONB30BAaHUSI  OCHOBHBIX  IPOU3BOJCTBEHHBIX (OHIOB Ha
OpeaNpUsITUN cepBHca B cdepe TpaHCIOpTa, B TOM uucie B chepe BO3IYIIHOTO
TpaHCcHopTa (711 CAMOCTOATEIIHOTO U3YUEHUS).

O6opotabie (GoHIBI (0OOPOTHBIA KamuTad) MPEANPHUATHS cepBuca B cdepe
TPaHCIIOPTa, B TOM 4YHUCIIE B c(epe BO3AYLIIHOTO TPaHCIOPTa: CYIIHOCTb, COCTaB,
CTPYKTYpa, UCTOUHUKH (opmupoBanus. DoHpI oOpalieHus TPEeAnpUsTHs CEpPBHCA B
chepe TpaHcmopTa, B TOM 4YHCIE€ B cQepe BO3AYUIHOIO TPaHCIOPTa U HUX
COCTaBIIAIOIMINE (11 CAaMOCTOSITENHHOTO U3ydeHus1). OOOpOTHBIE CPENICTBA, COCTaB
00OPOTHBIX CPEACTB, KPYyrooOopoT OOOPOTHBIX CPEACTB, CTAIUHU KPyroodbopoTa Ha
OpEeaNnpUsITUN cepBHca B cdepe TpaHCIOpTa, B TOM uuCie B cdepe BO3IYIIHOTO
TpaHcmopta (A1 CcaMOCTOSITENbHOTO H3ydeHus). OmeHka W HOPMHPOBAHHE
OOOpOTHBIX CPEACTB Ha MPEINPHUITUN CEpBHCA B cepe TPaHCIOpPTa, B TOM YHCIE B
chepe BO3AYIIHOTO TPAHCIOPTa CPEACTB Ha MPENNpHsITHH cepBuca B cdepe
BO3YLIHOTO TPAHCIOPTAa: MaTePUaTIOEMKOCTh, MaTepuaiooTaaya, KOd(PQPHUIHNEHTHI
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0o00paunMBaeMOCTH U 3arpy3ku OOOpPOTHBIX CPEeACTB (MJIsI CaMOCTOSATEIBLHOIO
m3ydyenus). Ilytm yckopeHus o00OpauMBaeMOCTH OOOpPOTHBIX CPEACTB  Ha
NpeAnpusITan cepBuca B cdepe TpaHCIOpTa, B TOM uwuciie B chepe BO3IYIIHOTO
TpaHcropTa (JJIsI CAaMOCTOSITEILHOTO H3ydeHus1). OCOOEHHOCTH OOOPOTHBIX CPEJICTB
1 X QYHKIIMOHUPOBAHMS Ha CEPBUCHBIX MPEANPHUATUAX B cPepe TPAHCIIOPTA, B TOM
yuciie B cdepe BO3IYIIHOIO TpaHcmopTa (AJi1 CaMOCTOATEIBHOTO M3YUYEHUs).
Meronpl omnpeaeneHds Kpyra 3aaad B IHpolecce pa3paboTku Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCIYKUBAHMS TMPENNPUATUN TpaHCHOPTHONH cdephl (A
CaMOCTOSITCJILHOTO M3y4eHHs). MexaHu3M BBIOOpa ONTHMAJIBHBIX CIIOCOOOB
pEIICHMS 3a7a4 B paMKaX MOCTABJICHHOH IIEJIH, UCXOJIs U3 JCHCTBYIONIUX MPABOBBIX
HOPM, UMEIOIIUXCS PECYPCOB U OTPaHUYEHUH B Ipoliecce pa3pabOTKU OU3HeC-TUIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU TMOAACPKKA U IKOHOMHYECKOW OE30MacCHOCTH B
IEJSIX CEPBUCHOTO OOCITYXWUBAaHUS TPEANPHITHH TPAHCHIOPTHON cdepbl (s
CaMOCTOSITCJILHOTO HW3Y4YCHHS). AJITOPUTM BBIOOpPA ONTHMAJIBHBIX CIIOCOOOB HX
pEIICHMS, HMCXOJS W3 JICWCTBYIOIIMX MPABOBBIX HOPM, HWMEIOIIHUXCSA PECYpPCOB H
OrpaHMYEHU B  mpolecce  pa3paboTku  OuW3Hec-TUIaHa,  OOecreuYeHUs
UHPPACTPYKTYPHOU TIOAJACPKKHM W SKOHOMHUYECKOW OC30IacHOCTH B IIEIISIX
CEpPBUCHOTO  OOCTY)KMBAaHHS  TPCANPUIATHA  TpaHCHOpTHOH  chepbr (s
CaMOCTOSITCJILHOTO ~ M3YyYeHHs). MeToabl  yINpaBlICHUS CBOMM  BPEMCHEM,
BBICTpPAWBAHMS W peaju3allid TPACKTOPUU CaMOPa3BUTHS HA OCHOBE MPHUHIIMIIOB
oOpa3oBaHHs B TEYEHHE BCEH >KM3HM B Ipollecce pa3paboTku OwusHec-IUIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOW O€30MacHOCTH B
HEJSIX CEPBUCHOTO OOCITYXMBaHUA TMPEINPUATUN TpaHCIOPTHOW cdepbl  (ams
CaMOCTOSATEJILHOTO ~ M3y4eHHs). MexaHu3M yIOpaBlIeHUS CBOMM  BpPEMEHEM,
dbopMupoBaHuEe TPACKTOPHUU CAMOPA3BUTHS B Mpollecce pa3paboTku OM3HEC-TUIaHa,
obecrieueHUsT MHPPACTPYKTYPHOU TOMAECPKKH M IKOHOMHUYECKOM O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCITYXKMBAaHUA MPEANPHUATHI TPAHCHOPTHOM cdepbl (s
CaMOCTOSITETILHOTO HM3y4Y€HHUs). MeXaHU3M peau3alii TPACKTOPUU CaMOPa3BUTHUS
Ha OCHOBE IPHUHIIMIIOB camM000Opa3oBaHHUsS B Mpoliecce pa3paboTku Ou3HEec-TUIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
IEISX CEPBUCHOTO OOCTY)KHMBAaHHS TPEANPHUATHN TpaHCIOPTHOW cdepbl (ams
CaMOCTOSATETILHOTO  W3y4yeHHs1).  Meroabpl  ompenesieHuss  MOTPeOHOCTH B
TEXHOJIOTMYCCKUX HOBAIUAX M WH(pOpMaMOHHOM oOecrieueHun B cepe cepBHUCa B
MPOoIIecCce OPTaHU3aAIMU CEPBUCHOTO OOCITY)KMBaHUS TOTPEeOUTENEeH HA TPAaHCTIOPTE, B
TOM 4ucje B cdepe BO3AYIIHOTO TpPaHCHOpTa (ISl CAMOCTOATEIBHOTO W3YUYEHHS).
MeTonpl OCyIIECTBIEHUS TIOMCKA W BHEIPEHUS TEXHOJOTHMUYECKUX HOBAIUUA W
COBPEMEHHBIX TIPOTPAMMHBIX TPOYKTOB B CEPBUCHYIO IESITEILHOCTh OpPraHU3allnN B
MPOIIeCcCe OPTaHU3aIlMN CEPBUCHOTO OOCTYKUBAaHMS TOTPEOUTENEH HA TPAHCTIOPTE, B
TOM 4ucje B cdepe BO3AYIIHOTO TpPaHCHOpTa (ISl CAMOCTOATEIBHOTO W3YUEHHS).
MeTonpl  WCTONB30BaHMSI  TEXHOJOTHMYECKHUX  HOBAIlMd W COBPEMEHHOTO
MPOTrPAMMHOTO 00ECTICUCHUS B CEPBHUCHOMN JESITEIIEHOCTH B TIPOIECCE OpPTaHU3AIHNH
CEpPBUCHOIO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4Hcle B chepe
BO3JIYIITHOTO TPAHCIIOPTA (1T CAMOCTOSATEIFHOTO U3yUeHUs ). MeTO bl OpraHu3aluu
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OLIGHKM KauecTBa OKa3aHWs YCIYT B CEPBUCE HA OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUI B MPOLIECCE OpraHU3allMi CEPBUCHOIO OOCTYKUBAaHUS MOTpeOUTene Ha
TpPaHCIOPTE, B TOM YHCJIE B c(hepe BO3AYIIHOrO TpaHCHopTa (AJI1 CaMOCTOATEIbHOTO
u3zydyeHus). Meronpl obecnieueHust TpeOyeMoro KauecTsa MpoLeccoB OKa3aHus yCayr
B COOTBETCTBHH C MEKIYHAPOJHBIMH W HAIIMOHAJIBLHBIMHU CTaHIApPTaMH B IMPOIECCE
OpTraHM3allMd CEPBUCHOTO OOCTY)KMBaHUS MOTpeOWUTENe Ha TPaHCIOPTE, B TOM
yuciie B cdepe BO3AYIIHOIO TpaHcmopTa (AJi1 CaMOCTOATEIBHOTO H3YyUEHHUs).
MeTtoasl obecriedeHnss OKa3aHUsl yCIyr B COOTBETCTBHUHU C 3asBICHHBIM KauyeCTBOM B
MpoLIECCEe OPraHU3alMU CEPBUCHOIO OOCTYKUBAHMS OTPEeOUTENEH Ha TpaHCTIOPTE, B
TOM 4Hciie B chepe BO3AYIIHOIO TPAHCIOPTA (JJII CAMOCTOSITEIBHOIO HM3YyYEHHUS).
MeToibl OCYITIECTBICHUSI MapKETUHTOBBIX MCCICAOBAHMMA PHIHKA YCIYT, MOTHBAIUH
notpeduTeneld 1 KOHKYpEeHTOB B Ipoliecce pa3paboTku Ou3Hec-11aHa, o0ecrneyeHus
UHPPACTPYKTYPHOH TMONIEPKKM ¢ DKOHOMHYECKOH Oe30macHOCTH B LEJsIX
CEpPBUCHOTO  OOCTY)KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOH  chepbr (s
CaMOCTOSITCJILHOTO M3y4eHHs). MeToabl TPOJABHKCHUS W TPOJAKHA CEPBUCHOTO
NpOAYKTa, B TOM YHUCJIE C TTOMOIIBIO OH-TTAfH W MHTEPHET TEXHOJOTHH B TpoIiecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
APKOHOMHUYECKOW O0€30MacHOCTH B IENISIX CEPBUCHOTO OOCITY)XKHBAHHS TPEIPHUITAN
TPaHCIIOPTHOW cephl (TSI CaMOCTOSITENILHOTO M3ydeHUs). MeToabl Ompe/esieHus,
aHanM3a, OIEHKU NPOU3BOJICTBEHHO-)KOHOMUYECKUX I[IOKa3aTesle B mpolecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKMBAaHMS MPEANPUSTUN
TPAHCTIOPTHOM cdephl (I CaMOCTOSITENIBHOTO M3y4eHHs). MexaHu3M NpUHATHS
HKOHOMHYECKHM OOOCHOBAaHHBIX YIPABIEHUYECKUX PEIICHU B Mpolecce pa3paboTKu
OuzHec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
cdepsl (1)1 cCaMOCTOSTENBHOTO N3yUueHus1). Mexanusm obecrieueHnsi 59KOHOMUYECKOU
3 PEKTUBHOCTH CEPBUCHOM IEATEIBHOCTH NPEANPUITHS B Ipollecce pa3paboTKu
Ou3Hec-U1aHa, oOecrieueHuss WHPPACTPYKTYPHOU TMOAACPKKH U IKOHOMHUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
chepsl (V11 CaMOCTOSITEILHOTO HW3y4deHHUs). MexaHu3m GOpMHpOBAHUA LEJeH H
3a/iay JeSTENbHOCTH TOAPA3ICICHUN CEPBUCHON ACATEIBHOCTA MPEANPUSTHS (IS
CaMOCTOSATETILHOTO M3Yy4eHHs). MeXaHu3M TPUMEHEHHS METOJI0OB OpraHU3aluu
IUIAHUPOBAHUS W MOHUTOPWHTA  JCSATEIBHOCTH CEPBUCHOW KOMIIAHWUM B
TpaHCIOpTHOUM cdepe W B cdepe TOCTENPUUMCTBA Ha TpaHcmopte (s
CaMOCTOSITEIILHOTO M3y4deHUs). MexaHu3M OpraHu3alliy WX BBITOJTHEHUS B MPOIIECce
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
YKOHOMHYECKOW OE€30MacHOCTH B IENSAX CEPBUCHOTO OOCTY)KWBAHHS TMPEANPUSTHN
TpaHCIOPTHOM cdepbl (AJIsI CaMOCTOSITENILHOIO M3y4yeHus). Mertoasl BbeIOOpa
OpraHW3allMOHHBIX  pemeHud g (HOPMHUPOBAHUS  CEPBUCHOM  CHCTEMBI
00CTy)KWBaHHMSI C UCTIOT30BAHUEM METOJIOB OPTAaHHU3AIMHU U YIIPABJICHUS B TIPOIlecce
pa3paboTku Ou3Hec-TjaaHa, oOecnedeHuss HWHPPACTPYKTYpHOU MOIACPNKKUA U
HSKOHOMHYECKOW OE€30MacHOCTH B IENSAX CEPBUCHOTO OOCTY)KHBAaHWS MPEATNPUSTAN
TpaHCHIOPTHON cdepbl (11 CaMOCTOSITENILHOTO HW3Yy4YeHHsI). AJTOPUTM MPUHSITUS
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OpPTraHM3AIMOHHBIX PEUICHUH MO PAa3BUTHIO KIUEHTYPHBIX OTHOLICHUH MPEATPUSTHUS
TPaHCIOPTHOW cdepbl U cepbl TOCTENPUUMCTBA HA TPAHCIOPTE B IpoLEcce
pa3paboTKu Ou3Hec-IJIaHa, oOecreyeHus: HMHPPACTPYKTYpPHOH MOIACPKKH U
HKOHOMHMYECKOM 0€30IacHOCTU B LIENIAX CEPBUCHOIO OOCHYKMBAHMS MPEANPUATUN
TpaHCHIOPTHOU cdephl (71 CaMOCTOSTENILHOTO HW3yudeHHs). MeTonbl pa3paboTKu
KOMIUJIEKCa MEPONPUATHM 10 OpraHu3alliM, I[JJAHUPOBAHUIO U MOHHUTOPHUHTY
NEATeIbHOCTH CEPBUCHOM KOMIIAHUM B TIpollecce pa3paboTku Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEINPUATUN TpaHCIOPTHOM cdepbl (ams
CaMOCTOSAITEJILHOTO  M3Yy4yeHHus1). MexaHu3M OpraHu3alMOHHOTO OOCITyKUBaHUS
aBUALMOHHOW WHOPACTPYKTYphl W OPraHU3alMOHHOIO OOEecleyYeHusl Mmpolecca
CEPBUCHOT0 00CITYKUBaHUS B a3pONOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MpOLECCe
pa3paboTku Ou3Hec-IIaHa, o0ecreyeHus: HHPPACTPYKTYPHOU TOAJEPKKU U
HKOHOMHYECKOM 0e30MacHOCTH B IENIAX CEPBUCHOIO OOCITYKMBAHMS MPEANPUATUN
TPAHCTIOPTHOM cepbl (711 CaMOCTOSTENHLHOTO U3y4eHUsI). MeXaHu3M OpraHu3aluu
U TPOBEJCHUS MApPKETUHTOBOIO aHalIM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B
a’ponopTy U Ha OOPTY BO3JYIIHOTO CyJHa B Ipolecce pa3paboTKku Ou3Hec-IIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANEPKKA U IKOHOMHUECKOW O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCIYXMBAaHUS MPEANPUATHI TPAHCMIOPTHON cdepbl (s
CaMOCTOSATENILHOTO M3ydeHus). Meroasl cOopa akTyanbHOM uH(OpmManuu 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B MLIENSAX pa3pabOTKM Ou3Hec-IjiaHa, obOecreueHus
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM 0€30macHOCTH B IIENISIX
CEpPBUCHOTO  OOCTY>KMBAaHHMS  MPEANPUATHIA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSITEIILHOTO M3Y4YEHUSs). AJTOPUTM pa3paboTKU CUCTEMBbI Habopa, 00yUeHUs U
MOTHUBAIIUU COTPYIHUKOB CTPYKTYPHOTO TMOApa3AelieHus B IeNIX pa3paboTKu
Ou3Hec-U1aHa, oOecrieueHuss WHPPACTPYKTYPHOU TMOAACPKKH U IKOHOMHUYECKOU
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
chepsl (11 CaMOCTOATENFHOTO HM3y4eHHs). MeToipl OpraHU3allud W YIpaBICHUS
MUMYIIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTHMBAMHU CEPBUCHBIX TMPEANPUATHNA Ha
TPaHCIIOPTE B nporiecce pa3paboTku Ou3Hec-TIIaHa, obecrieueHUs
UHQPACTPYKTYPHOH TMOAJEPKKM M SKOHOMHYECKOH Oe30macHOCTH B  LEIX
CEepBUCHOTO  OOCIy)XMBaHHMs  NPEANpPUITUH  TpaHCIOpTHOM  cheprr  (aus
CaMOCTOSITETILHOTO U3yueHHs). MeTopl onpeneneHus nokasarenei 3¢ hekTHBHOCTH
JESITeIbHOCTH TPEANpPUATUS CEepBUCAa B paMKax TPAaHCHOPTHOIO KOMIUIEKCa B
nporecce pa3padoTku Ou3Hec-TUIaHa, obecredeHus] HHPPACTPYKTYPHOH MOIIEPKKU
¥ DKOHOMHYECKON 0€30MacHOCTH B LENSIX CEPBUCHOTO OOCITYKUBaHUS MPEANPUITUN
TPAHCIIOPTHOU cepsl (151 CAMOCTOSATEILHOIO U3YUEHHS).

Tema 7. ApeHaa, JIM3MHI, HeMaTepHaJbHble AKTHBHI HA MNPEANPHUATHU
ceppuca B c@epe Tpancnopra. KanurajgbHble BJIOKEHUS (MHBECTUIMH) B
NpeAnpUATHA cepBuca B cdepe TpaHcHopTa

JIu3uHr U apeHja B XO3SIMCTBEHHOM MpPAaKTUKE MPeANpUsiTHS cepBuca B chepe
TpaHCIIOPTa, B TOM 4YHCJe B cpepe BO3AYLUIHOIO TPAHCIOPTA, OCHOBHBIE TMOHATHS,
CYIIHOCTh JIM3UHIOBBIX ONEpauuil. BuWIbl JIWU3UMHTOBBIX ONEpAlMid CEPBUCHBIX
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NpeanpusiTuil B cpepe TpaHCIopTa, B TOM YHUCIE B chepe BO3AYLIHOTO TPAHCIIOPTA,
UX OCOOEHHOCTH, MpEUMyIlecTBa (AJi1 CAaMOCTOSTENbHOrO H3ydeHus). Pacuer
JU3UHTOBBIX TUIaTEXEH Ha MPENNpPUATHH cepBHca B cepe TPaHCIOPTa, B TOM YHUCTIE
B c(epe BO3AYLIHOrO TpaHCHopTa (A caMocToATenbHOro wusyudenus). Cocras
HEMAaTepUAJIbHBIX AKTUBOB Ha MPEANPUITHU cepBHCa B cepe TpaHCHOpTa, B TOM
yuciie B cdepe BO3AYIIHOIO TpaHCHopTa: "HOy-Xay'", TyIBWUI, 3HAaK (UPMBI,
MMYIIECTBCHHbIC TIpaBa M JAp., BUALI OILEHOK HEMAaTepUAIbHBIX AaKTUBOB (IS
CaMOCTOSTEIBLHOTO M3y4eHMs1). ONbIT CTpaH C Pa3BUTONM PHIHOYHOW SKOHOMHUKOW B
chepe TpaHCHopTa, B TOM 4ucie B cdepe BO3AYLIHOIO TPAHCIOpPTa IO apeH[e
OCHOBHBIX CPEJCTB (/J11 CaMOCTOSITEIIbHOT'O U3YUYEHUS).

Br160p 1 000cHOBaHNE UHBECTUPOBAHUS B Pa3BUTHE MTPOU3BOJICTBEHHOMN 0a3bl
OpennpusiTusi cepBuca B cepe TpaHCHopTa, B TOM 4Hcle B cepe BO3IYIIHOTO
TpaHcnopTa (AJ1  CaMOCTOSITENIBHOTO — M3y4€HHs).  TeXHHUKO-DPKOHOMHYECKOE
000CHOBaHME IPOEKTa Ha MPENPUSTUU CEPBUCA B chpepe TPAHCIIOPTa, B TOM YHUCIE B
chepe BO3AYIIHOIO TpaHCHOpPTa (IJIs CaMOCTOSITeNIbHOTO u3ydeHwus). CTpyKTypa,
UCTOYHUKA (UHAHCUPOBAHUS U TOKazaTeaud dSPEHEKTUBHOCTU KaMUTATbHBIX
BJIOKEHUU HA TPEINpPUSTHU cepBUca B cdepe TpaHCHOpTa, B TOM 4ucie B chepe
BO3JYIIHOTO TpPaHCIOpPTa, METOJAWMKAa pacyeTa. JlUCKOHTHpOBaHHEe B cdepe
BO3/YIIHOTO TpaHCHOpTa (MJIi CaMOCTOSITENIbHOrO M3y4yeHus). Pacuer mokasatenei
() PEKTUBHOCTH HMHBECTUIIMOHHBIX TPOCKTOB Ha NPEANPUITHU CcepBUCa B cdepe
TpaHCIIOPTa, B TOM 4ucjie B cdepe BO3IYIIHOTO TpaHcmopTa. Poib MHBECTHIMIT B
OOHOBJICHMM MaTepUajJbHO-TEXHUYECKON 0a3bl Ha NPENNPUSTUU cepBHca B chepe
TpPaHCIOPTa, B TOM YHCIie B cpepe BO3AYIIHOTO TpaHCIOpTa (151 CAMOCTOSITEIbHOTO
u3zydeHus). OcoOEHHOCTH OLEHKU 3(PPEKTUBHOCTH MPOEKTOB C Y4ETOM (HaKTOpPOB
pUCKa Ha MPEaNpHUsATHH cepBUca B cdepe TpaHcmopTa, B TOM uHcie B cdepe
BO3/yIIHOTO TPAHCIIOPTA (IIJ7I1 CAMOCTOSITENIBHOTO U3y4eHUs1). MeToabl onpeaeieHHs
Kpyra 3amad B  Ipolecce  pa3pabOTKu  OW3Hec-TJIaHa,  OOeCIeYeHHUs
UHQPACTPYKTYPHOU TONJEPKKM W OKOHOMHUYECKOW 0€30macHOCTH B IIEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSITEJILHOTO ~ M3y4eHus). MexaHu3M BbIOOpa ONTUMAJIBHBIX CIOCOOOB
pelieHns 3aa4 B paMKax MOCTaBJIECHHOM LENU, UCXO0 U3 AEHCTBYIOIINX MPABOBBIX
HOPM, UMEIOIINXCS PECYpPCOB U OTPaHUUYEHUN B MpoIlecce pa3paboTku Ou3Hec-IIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
IEISX CEPBUCHOTO OOCTYXKMBaHMS TPEANPHUATHNA TpPaHCIOPTHOU cdepbl (s
CaMOCTOSATETILHOTO HW3Y4YeHHs). AJNTOpUTM BBIOOpPA ONTHMAIBHBIX CIIOCOOOB HX
pelIeHus, UCXOAs M3 JEUCTBYIONIUX MPABOBBIX HOPM, HMEIOUIUXCS PECYPCOB H
OTpaHWYCHHWI B  Tpolecce  pa3paboTku  OusHec-TuiaHa,  oOecreueHus
UHOPACTPYKTYPHOU TOMJECP)KKM H IKOHOMHYECKOW O€30MacHOCTH B  IEJIAX
CEPBUCHOTO  OOCIyXMBAaHUS  NPEANPUITHN  TpaHCHOPTHOM  cdeprl  (And
CaMOCTOSITEJILHOTO ~ HM3y4eHMs). MeTroapl  YNpaBieHHs] CBOUM  BPEMEHEM,
BBICTpaMBaHUSl M peaIU3alMi TPACKTOPUHU CAMOPA3BUTUSI HAa OCHOBE MPHUHIUIIOB
oOpa3oBaHusi B TEUEHHE BCEW KU3HM B Ipolecce pa3pabOTKU Ou3Hec-TUIaHa,
obecrieueHUsT UHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
LESAX CEPBUCHOIO OOCHY>KMBaHUS MPEANPUITHI TpaHCHOpTHOU cdepbl (as
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CaMOCTOSITEJILHOTO  M3y4eHMs). MexaHu3M  yhpaBieHUST CBOUM  BPEMEHEM,
dbopMupoBaHUsl TPAEKTOPUM CAMOPA3BUTHS B Mpolecce pa3paboTku OU3Hec-TUIaHa,
obecrnieueHUs: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMUYECKOU O€30MacHOCTH B
LEISIX CEPBUCHOTO OOCHYKHMBAHMS TPEANPUATUN TpPaHCHOPTHOM cdepbl (ans
CaMOCTOSITEILHOTO HW3y4yeHHUs). MexaHu3M peaiu3alud TPAaeKTOPUU CaMOpPa3BUTHUS
Ha OCHOBE TPHUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3paboTKu OU3HEC-TIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAaHMS TPEINPUATUN TpaHCIOPTHOM cdepbl (ans
CaMOCTOSITEILHOTO ~ M3y4eHus). Meroasl  ompenesieHuss  MOTPEOHOCTH B
TEXHOJIOTMYECKUX HOBAIUAX M WH(POpMalMOHHOM oOecrieueHuu B cepe cepBuca B
Ipollecce OpPraHu3alui CEPBUCHOTO 0OCITYKUBaHUSI IOTpeOUTeNel Ha TPaHCIIOPTE, B
TOM 4uCJe B chepe BO3AYIIHOTO TPaHCHIOpPTa (IS CaMOCTOATEIBHOTO W3YUCHHS).
MeTtoapl OCYIIECTBICHUSI TOMCKA W BHEAPECHHUS TEXHOJIOTUUECKUX HOBAIMUA U
COBPEMEHHBIX TPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO JCSATEILHOCTh OPraHU3allUH B
Ipollecce OpPraHu3aluKi CEPBUCHOTO OOCITYKUBaHUS TIOTpeOUTENel Ha TPaHCIIOPTE, B
TOM 4ucje B chepe BO3AYIIHOTO TpaHCHOpTa (ISl CaMOCTOSATEIBHOTO HM3Yy4YCHUS).
MeTtoapl  WCTOJIB30BAHMUSI ~ TEXHOJOTHMYECKUX  HOBallMi W COBPEMEHHOTO
IPOrpaMMHOT0 00ECIIeYeHUs B CEPBUCHOM JCSATEILHOCTH B IMPOIIECCE OpraHU3aIluu
CEpPBUCHOTO OOCIIY)XKHMBaHHUSI TOTpeOUTENIe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3JIYIITHOTO TPaHCTOPTa (711 CAMOCTOSITEIbHOTO U3ydeHUs). MeTOoIbl OpraHu3aiu
OILICHKM KauecTBa OKa3aHWUs YCIYT B CEPBHCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOIIECCE OPTraHU3AIMKN CEPBUCHOTO OOCITYXKUBaHUS NMOTpeOUTENEH Ha
TPAaHCIIOPTE, B TOM YHCIie B c(hepe BO3AYITHOrO TpaHCHopTa (s CAaMOCTOSTENLHOT O
u3ydeHus). Metoqipl obecrnieueHus TpeOyeMoro KauecTBa MpoIeccoB OKa3aHUs YCIyT
B COOTBETCTBUU C MEXKIYHAPOJHBIMU M HAIIMOHAIBHBIMHU CTaHIApTaMHU B MPOIECCE
OpraHu3alid CEPBUCHOTO OOCITY)KMBaHUSI TMOTpeOUTENEe Ha TpaHCIOPTE, B TOM
yuciie B cdepe BO3IYIIHOTO TpaHCHopTa (A CaMOCTOSITENIBHOTO U3YYCHHS).
Mertonbl o0ecrieyeHus] OKa3aHus YCIYT B COOTBETCTBUU C 3asIBJICHHBIM Kaue€CTBOM B
IpOoIIecce OpPraHu3aIii CEPBUCHOTO O0CITYKMBaHUS OTPEOUTENel Ha TPaHCTIOPTE, B
TOM 4YHclieé B chepe BO3AYIIHOTO TPAHCIOPTA (IJIs1 CAMOCTOSITEIBHOTO HM3YyYEHHUS).
Metoapl OCyIIECTBICHUS] MAPKETUHTOBBIX HCCIIEA0OBAaHUN PBIHKA YCIYT, MOTHBALUU
moTpeOuTeNIe 1 KOHKYPEHTOB B Ipoliecce pa3paboTKu OM3HEC-TUIaHa, 00eCIICUCHHS
UHOPACTPYKTYPHOU TOAJEPKKH U IKOHOMHUYECKOM OE€30MacHOCTH B  IEIIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TPAHCIOPTHOH  cdepbl (s
CaMOCTOSITEJILHOTO HW3Yy4deHHs). MeToabl MPOABUKEHUS U MPOJAXH CEPBUCHOTO
MPOAYKTa, B TOM YHCJIE€ C IMOMOUIbI0 OH-JIAlH U MHTEPHET TEXHOJOTHUMl B Mpolecce
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
HSKOHOMHYECKOW OE€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS TMPEANPUATAN
TPaHCTIOPTHOM cephl (11 caMOCTOSATEIHLHOTO H3ydeHHs). MeTobl omnpeeeHus,
aHajau3a, OIEHKH MPOU3BOJCTBEHHO-)KOHOMHYECKUX MOKa3aTelel B mpolecce
pa3paboTku Ou3Hec-TjIaHa, oOecneyeHus: HWHPPACTPYKTYpHOU TOAJNECPKKH U
AKOHOMUYECKON 0€30MacHOCTH B LENSAX CEPBUCHOTO OOCHYKMBaHMS TMPEANPUATUHN
TpaHCHOPTHOM cdepbl (I CaMOCTOSITEIBHOIO HM3y4deHHs). MeXaHu3M MPUHITHS
SKOHOMUYECKHM O0OOCHOBAHHBIX YIPABICHUECKUX PEIICHUI B mpolecce pa3paboTKu
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Ou3Hec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0e30MacHOCTH B LEJISAX CEPBHCHOTO OOCTY>KMBaHUS MPEANPUATHN TPAHCIOPTHOMN
cdepsl (11 CaMOCTOATENBHOTO U3Y4YeHHUs). MeXaHu3M oOecreueHs] 5JKOHOMUIECKON
3¢} (HEKTUBHOCTH CEPBUCHOM NEATEIBHOCTH MPEANPHUATHS B TpoOIEecce pa3pabdoTKu
Ou3Hec-TUIaHa, obOecrnieueHus HHQPPACTPYKTYpHOH MNOAAEPKKHM U HKOHOMHYECKOU
0e30MacHOCTH B MLEJSAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATHN TPAHCIIOPTHOMN
chepbl (I8 CaMOCTOSATENBHOIO H3y4deHHs). MeTonbl pa3pabOTKHM KOMILIEKCa
MEpONPUATANA TIO OpraHW3alvd, IJIAHUPOBAHUIO M MOHUTOPUHTY JEATEIBHOCTH
CEpBUCHOM KOMIIAaHMU B TMpoliecce pa3paOOTKu Ou3Hec-TIaHa, OO0eCIeueHUs
MHPPACTPYKTYPHOH TMOMJAEPKKM H DKOHOMHYECKOH O€30macHOCTH B ILEJIX
CEepBHCHOTO  OOCIY)XMBAaHHsI ~ NPEANPUATHN  TpaHCHOPTHOW  cdepsl  (ams
CaMOCTOSITETFHOTO ~HM3y4YeHUs). MexXaHU3M OpraHU3aIMOHHOTO OOCTYXKHUBAaHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OPraHU3alMOHHOTO oOOecreyeHusl mpolecca
CEpBHUCHOTO OOCITYXMBAaHUS B a3pOIMOPTY U Ha OOPTY BO3AYIIHOTO CY/AHA B MPOIECCE
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HPKOHOMHUYECKOW O0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPHITHN
TpaHCTIOPTHOW ceprl (AJIT CaMOCTOSATENBHOTO M3Y4YCeHHUs). MeXaHu3M OpraHU3aIluu
M TPOBEICHUS MApKETWHTOBOTO aHaln3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’poropTy U Ha OOpPTy BO3AYIIHOTO CyJHA B Ipollecce pa3paboTku OW3Hec-IIaHa,
oOecrniedeHrss UHPPACTPYKTYPHOH TOJICPKKA M IKOHOMHUYECKOH Oe30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXXMBAaHUS MPEANPHUATHI TPAHCIOPTHON cdepbl (s
CaMOCTOSATEILHOTO M3ydeHus). Meroasl cOopa akryanbHOW uHMOpManuu 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B LENSAX pa3pabOTKM Ou3Hec-IjiaHa, obOecreueHus
UHQPACTPYKTYPHOM TONJIEPKKH W IKOHOMHUYECKOM 0€30macHOCTH B IIEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHMS  MPEANPUATHA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSITEILHOTO U3YUYCHUs). AJITOPUTM pa3pabOTKH cUCTeMBbl HAOopa, OOydCHUS U
MOTHBAIIUU COTPYIHUKOB CTPYKTYPHOTO TMOApPA3ACIICHUs B IEIIX pa3paboTKu
Ou3Hec-U1aHa, oOecrieueHuss WHPPACTPYKTYPHOU TMOAACPKKH U IKOHOMHUYECKOU
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
chepsl (11 CaMOCTOATENHFHOTO HM3y4eHHs). MeTonbl OpraHU3allud W YyIpaBICHUS
UMYIIECTBOM a’pOIMOPTOBOTO KOMIUIEKCA M aKTMBAMHU CEPBUCHBIX MPEANPHUATHN Ha
TpaHCIOPTE B nporecce pa3paboTKu Ou3Hec-TIIaHa, obecrnieueHUs
UHQPACTPYKTYPHOH TMOAJEPKKM M SKOHOMHYECKOH Oe30macHOCTH B LEIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOM  chepbr  (mns
CaMOCTOSITETILHOTO M3y4yeHHs). MeTobl onpeenenus nokasarenei 3¢ HeKTUBHOCTH
JESTENBbHOCTH TPENNPUSATHS CEpBUCAa B paMKaxX TPAaHCIOPTHOTO KOMIUIEKCA B
mporiecce pa3paboTKu OM3Hec-IIaHa, obecreueHnss HHPPACTPYKTYPHOH MOANECPKKA
¥ YKOHOMHYECKOH 0€30MacHOCTH B LENSIX CEPBUCHOTO OOCITY>KUBAaHUS MPEANPUITUN
TPAHCIIOPTHOU cephl (7151 CaMOCTOATENLHOTO U3YUECHUS).

Tema 8. Tpynosbie pecypcbl npeanpusitusi cepnsl cepBuca B cdepe
TPaHCIOPTA

Kanaps! (nepconan) npeanpusitusi cepBuca B cepe TpaHCIOpTa, B TOM YHCIIE B
chepe BO3AYUIHOTO TpaHCIOPTAa: COCTaB, CTPYKTypa, IITATHOE pacHUCaHUue,
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TEKy4eCThb KaJpOB, HMHJIEKC TEKy4YecTH KaJpoB. llmanupoBanue, yuder, moabop u
paccTaHoOBKa KaJIpOB Ha MPEANpPUSITUU cepBHca B cepe TpaHCIOpTa, B TOM YKCIIE B
chepe Bo3aymiHOTO TpaHcropTa. OpraHuzanuss ¥ HOPMHUPOBAHHE TpPyAa, HOPMBI
TpyJla Ha CEPBUCHBIX NPEANPUITUAX B cepe TpaHCIOpPTa, B TOM 4HcCie B chepe
BO3JIYIITHOTO TpaHCHOpTa (BpeMEHH, BBIPAOOTKH, OOCTY>KUBaHMUsI, YIPABISIEMOCTH).
[IpousBoauTeNbHOCT  TpyHda,  IOKa3aTedud  MPOU3BOAUTEIBLHOCTH  Tpyja,
3¢ (PeKTUBHOCTH TpyAa Ha NPEANPUSTUU CEpBUCA B cpepe TpaHCIIOpPTa, B TOM YHCIIE B
chepe BO3AYUIHOTO TpaHCHOpTa. TEXHONOrMM Mpolecca CEepBUCA, CHCTEMbI
KJIIMEHTCKUX OTHONIIEHWW Ha TPEANpUsTUU cepBUca B cdepe TpaHCIOpTa, B TOM
guciae B cdepe BO3AYIIHOTO TpaHCIOpPTa (IJIs CaMOCTOSITEILHOTO HW3Y4YEHUS).
MoTuBansi ¥ CTUMYJUpPOBAHUE TpyAa Ha TMPEANPUSATAU cepBuca B cdepe
TpaHCIOPTa, B TOM 4Huclie B chepe BO3AYIITHOTO TpaHCTOpTa (i1 CAMOCTOSTEILHOTO
uzyuenus). Bunbl u dopmbl 3apaboTHOM T1IaThl, (OHJ 3apaOOTHON TIIAThI HA
CEpPBUCHBIX  MpeAnpusTHUsIX B  cdepe  BO3AYIMIHOrO  TpaHcmopra (s
caMOCTOSITeIbHOTO  M3ydeHusi). (OCOOEHHOCTHM YINpaBICHHS TMEPCOHAJIOM  Ha
OpeANpUsITHU cepBUca B cdepe TpaHCIOpTa, B TOM uucie B cdepe BO3IYITHOTO
TpaHcropTa (JUII CaMOCTOSITEJILHOTO HM3Yy4eHHUs). TpaHCIOPTHOE IJIAHUPOBAHUE M
TPAHCIIOPTHOE MOJIETUpPOBaHUE (IS CaMOCTOSITEILHOTO HW3y4deHHs). MeTobl
OTpeJIeNIeHHs] Kpyra 3ajad B Ipollecce pa3paboTku Ou3Hec-TulaHa, obOecreueHus
UHOPACTPYKTYPHOU TMOIJMEPKKA W DKOHOMHYECKONW O€30MmacHOCTH B IEJX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCIOpTHOM  chepbr  (mns
CaMOCTOSITEJILHOTO ~ M3y4eHus). MexaHu3M BbIOOpa ONTHMAJIBHBIX CIOCOOOB
pElIeHus 3a7a4 B paMKaX MOCTaBJICHHOM I1€JIM, UCXO/s U3 JIEUCTBYIOIIUX MPABOBBIX
HOPM, UMEIOIIHUXCSI PECYPCOB U OTPaHUYEHUH B Mpoliecce pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOW O€30MacHOCTH B
[EJISIX CEPBUCHOTO OOCIYXHBAaHUA TMPEANPHUITHH TpaHCHOPTHON cdepbl (s
CaMOCTOSITETTLHOTO HW3Y4YeHHs). AJNTOpUTM BBIOOpPA ONTUMAJBHBIX CIOCOOOB HX
pEIICHHs, UCXOMd W3 JIEUCTBYIOIIMX TPABOBBIX HOPM, HMEIOUIUXCS PECYpCcoOB U
OrpaHMYEeHHH B  Tpolecce  pa3paboTku  OuW3Hec-IUIaHa,  OOEeCIeUCHHUs
UHQPACTPYKTYPHOU TONJAEPKKM W OKOHOMHUYECKOM 0€30macHOCTH B IIENSIX
CEpPBUCHOTO  OOCTY>KMBaHHUS  TPEANPUSTHA  TpaHCOpTHOM  chepbr  (mus
CaMOCTOSITEJILHOTO ~ HM3y4eHMs). Meroapl  YNpaBleHHs] CBOUM  BPEMEHEM,
BBICTpAaMBAaHUS M peEaIU3alUy TPACKTOPUHU CAMOPA3BUTUSI HA OCHOBE IPUHIMUIIOB
oOpa3oBaHHs B TEYCHHE BCEH JKM3HM B TMporecce pa3paboTku OwusHec-TUIaHa,
obecrnieueHUsT MHPPACTPYKTYPHOH MOMAECPKKHM M IKOHOMHUYCCKOM O€30MacHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHCHOpTHOW cdepbl (A
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MexaHu3M  yhnpaBieHUSI CBOUM  BPEMEHEM,
dbopMHUpOBaHUS TPACKTOPUHM CaMOPA3BHUTHS B Tpoliecce pa3paboTKu OW3HEec-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA W IKOHOMHYECKOW O€30MacHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUSA TMPEANPUITHI TpaHCHOpTHOW cdepbl (A
CaMOCTOSITEJILHOTO HM3y4yeHHus). MexaHu3M peanu3alud TPAeKTOPUU CaMOPa3BUTHS
Ha OCHOBE MPHUHLMIIOB camMooOpa3oBaHUs B Mpoliecce pa3padoTKu Ou3Hec-TIIaHa,
obecrieueHUsT UHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
LESAX CEPBUCHOIO OOCHY>KMBaHUS MPEANPUITHI TpaHCHOpTHOU cdepbl (as
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CaMOCTOSAITEILHOTO  W3y4deHHWs).  MeToapl  ompenelieHus  MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBAIUAX W MHPOPMAIMOHHOM oOecrieueHnn B cdepe cepBuca B
MpoIIecce OPTaHu3aIii CEPBUCHOTO OOCITY)KUBAaHUS TIOTPEOUTENICH HA TPAHCTIOPTE, B
TOM 4YHCIIe B cdepe BO3AYIIHOTO TPAHCIOPTA (I CAMOCTOSITEIBHOTO H3yYCHHS).
MeTonbl OCYIIECTBICHUS TIOMCKA WM BHEIPCHUS TEXHOJOTHUYECKUX HOBAIUHA W
COBPEMEHHBIX TIPOTPAMMHBIX ITPOYKTOB B CEPBUCHYIO JIEITEILHOCTh OpraHU3alluK B
MpoIIecce OPraHu3aIii CEPBUCHOTO OOCITY)KUBAaHUS TIOTPEOUTENICH Ha TPAHCTIOPTE, B
TOM 4YHCIIe B chepe BO3IYIIHOTO TPAHCIOPTA (I CaMOCTOSITCIIBHOTO H3yYCHHS).
MeTonpl  WCTOJB30BaHMSI  TEXHOJIOTMYECKUX  HOBalUH W COBPEMEHHOTO
IPOrPaMMHOTO 00ECIICUeHUsT B CEPBUCHOM NIEATEILHOCTH B MPOIECCE OpPraHU3aIliu
CEpPBUCHOTO OOCITYy)KMBaHUS MOTpPeOHMTENECH HAa TPAHCIOPTE, B TOM YHuCIe B chepe
BO3/YIIHOTO TPAHCIIOPTa (JIJI1 CAMOCTOSATEILHOTO U3Y4YeHUs). MeTo/Ibl OpraHu3aIuu
OIICHKW KauyeCTBa OKa3aHWs YCJIYT B CEPBHUCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOIIECCE OPTraHU3AIMKM CEPBUCHOTO OOCITY)KUBaHUS MOTPEOUTENCH Ha
TPAHCIIOPTE, B TOM YHCIIe B chepe BO3AYITHOTO TpaHCHOpTa (I CAaMOCTOSTEILHOTO
u3ydeHwus ). MeToibl obecrneueHrs TpeOyeMoro KauecTBa IpoIeccoB OKa3aHus YCIyT
B COOTBETCTBHUU C MEKIYHAPOJHBIMH M HAIIMOHAJIBHBIMHM CTaHIAApPTaMH B TPOIECCE
OpraHW3allid CEPBUCHOTO OOCITY)KMBaHUS IOTPEOUTEICH Ha TpaHCIOPTE, B TOM
guciie B cdepe BO3IYIIHOIO TpaHCIopTa (IS CaMOCTOSTEIBLHOTO H3yUCHUS).
MeTtonbl o0ecrieueHusT OKa3aHMs YCIYT B COOTBETCTBHH C 3asBJICHHBIM Ka4ueCTBOM B
Ipolecce OpraHu3alui CEPBUCHOTO 0OCITYKMBAaHUS OTpEOUTENIel Ha TpaHCTIOPTE, B
TOM 4YHciie B chepe BO3AYIIHOTO TPAHCIOPTA (IJII CAMOCTOSITEIBHOTO HM3YyYEHHUS).
MeTonbl OCYIIECTBICHUS MAPKETUHIOBBIX UCCIEIOBAaHUN PBIHKA yCIyT, MOTHUBALUU
notrpeduTeneld 1 KOHKYPEHTOB B Tpoliecce pa3paboTku Ou3Hec-TIIaHa, 00ecreueHus
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM 0€30macHOCTH B IIENSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSITEJILHOTO HM3y4eHHs). MeToJabl MPOJABMKEHUS W TPOJAXKH CEPBUCHOTO
POJYyKTa, B TOM YHCIIE€ C TOMOIIbBI0O OH-IAWH M WHTEPHET TEXHOJOTHMH B IMpoIlecce
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss HWHPPACTPYKTYpHOH TOMACPKKH |
HKOHOMHYECKOM 0E€30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHMS TMPEANPUATUN
TPAHCTIOPTHOM cdephl (UIsI CaMOCTOATEILHOTO HM3y4deHUs). MeToabl ompeneneHus,
aHanM3a, OIEHKH TPOW3BOJICTBEHHO-)KOHOMUYECKMX IIOKa3aTeslie B TMpolecce
pa3paboTku Ou3HEc-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HKOHOMHYECKOW OE€30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKHUBAHUS MPEANPUITHHA
TPaHCTIOPTHOU cdephl (I CaMOCTOSITENIBHOTO HM3y4eHHs). MexaHu3M NpUHATHS
YKOHOMHYECKH OOOCHOBAHHBIX YMPABICHUYECKHX PEIICHW B Tpollecce pa3paboTKu
Ou3Hec-TuTaHa, obOecmedeHus WHQPACTPYKTYPHOW MOAMEPKKA U IKOHOMHUYECKOH
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAHUS TPEANPUSATHN TPAHCIIOPTHOU
chepbl (I CaMOCTOSTEIIBHOTO U3y4YeHHUs ). MeXaHu3M 00eCIeueHHs] IKOHOMHUYECKOM
(b ()EKTUBHOCTH CEPBUCHOMN ACSATEIBHOCTH TMPEANPUSTHS B TPOIECCe pa3pabdOTKH
Ou3Hec-1aHa, oOecreueHuss HUHPPACTPYKTYPHOU MOAAECPKKH U IKOHOMUYECKOU
0e30macHOCTH B TIEJISIX CEPBUCHOTO OOCIY)XKMBAHUS TPEINPUSATHN TPAHCIIOPTHOU
chepbl (aJ11 caMOCTOATENLHOIO H3ydeHus). Mexanusm QopMupoBanus ueneil u
3a/1ay JeSTEIbHOCTH TOAPA3ICICHUN CEPBUCHON ACATEIBHOCTA MPEANPUSTHS (IS
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CaMOCTOSITETFHOTO W3Yy4YeHHs). MeXaHu3M TNPUMEHEHHs METOJOB OpTaHU3alNU
IUTAHUPOBAHUSA W  MOHUTOPHHTA  JCSATEIbHOCTH  CEPBUCHOW  KOMIIAHUU B
TpaHCIOpPTHOW cdepe U B cdepe TrocTenpurMMCTBA Ha TpaHcnopre (s
CaMOCTOSITETTFHOTO M3yueHUs1). MexaHn3M OpraHu3aliy UX BHITIOJHEHUS B MpoIecce
pa3paboTku Ou3Hec-IJIaHa, oO0ecreyeHus: HHPPACTPYKTYpPHOU TOIIAEPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCTYXHBAHHS MPEINPHUITAN
TPAaHCIOPTHOW cdepbl (A1 CaMOCTOSTENBHOIO H3ydeHHs). MeToasl BbIOOpA
OpPTaHM3AlMOHHBIX  peleHud It (HOPMUPOBAHUS  CEPBUCHOM  CHUCTEMBI
0OCITy>)KMBaHHSI C UCTIOJIB30BAaHUEM METOJIOB OpraHHU3aIK M yIPaBICHHS B MPOLIECCe
pa3paboTku Ou3Hec-IJIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
TpaHCTIOPTHOW cdephl (AN CaMOCTOSITENFHOTO HW3YYEHHs). AJTOPUTM TPHUHATHUS
OpPTaHMU3AIMOHHBIX PEUICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOLICHUH MPEANPHUSTHUS
TpaHCTIOpTHOW cepsl U cepsl ToCTEMPUUMCTBA Ha TPAHCIOPTE B MPOIECCE
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HPKOHOMHUYECKOW O0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKMBAHHS TPEINPHUITAN
TpaHCTIOPTHOW cdepbl (A7 CaMOCTOSITENFHOTO H3y4deHHs). MeToasl pa3paboTKu
KOMIUIEKCa MEPONPHUIATHIA 10 OpraHW3alldd, IUIAHUPOBAHUIO W MOHUTOPUHTY
JCSTEIFHOCTH CEPBUCHOW KOMIAHUM B TIpoliecce pa3paboTKu Ou3Hec-IJIaHa,
oOecrniedeHrss MHPPACTPYKTYPHOH TOIACPKKA M IKOHOMHYECKOH O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXXMBAaHUS MPEANPHUATHI TPAHCIOPTHON cdepbl (s
CaMOCTOSATEJILHOTO M3Yy4YeHHUs). MexaHu3M OpraHu3aluoOHHOTO O0CIYyKMBaHUS
aBUALIMOHHOW WHOPACTPYKTYpPhl W OPraHU3aIlMOHHOTO OOEeCIeYeHusl Mpolecca
CEPBUCHOTO OOCTYKUBAHUS B a3POIOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MpOIEcce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KMBAaHUS TPEANPUATUN
TPAHCTIOPTHOM cepbl (711 CaMOCTOSTENHLHOTO U3y4eHUs ). MeXaHu3M OpraHu3aIiu
U TPOBEJCHUS MAPKETUHTOBOTO aHalIM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B
a’poIoOpTy W Ha OOPTY BO3AYIIHOTO CYJHA B IpoIlecce pa3pabOTKH OM3HEC-TIIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O0€30MacHOCTH B
LENIX CEPBUCHOTO OOCIYXMBAaHUS MPEIUPUITHUA TPaHCHOPTHOW cdepbl (ais
CaMOCTOSITENILHOTO M3y4deHHs). Metoasl cOopa akTyaipHON wuHopmanuu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IIENAX pa3pabOTKu OW3HEC-IJIaHa, OOeCTIeUeHUS
UHQPACTPYKTYPHOH TMOAJEPKKM M SKOHOMHYECKOH Oe30macHOCTH B  LEIX
CEepBUCHOTO  OOCIY)XMBaHHMsS  NpPEAOPUATHNH  TpaHCHOpTHOW  cheprl  (ans
CaMOCTOSATEILHOTO M3Y4YEHUs). ATOPUTM pa3pabOTKH CUCTEMBI Habopa, 0Oy4YeHUS U
MOTHUBALIUA COTPYJHUKOB CTPYKTYPHOTO TMOApA3JENCHUs B LEIIX pa3paboTKu
Ou3Hec-TuTaHa, obecmedeHrus WHQPACTPYKTYPHOW MOAMEPKKA W IKOHOMHUYECKON
0€30MacHOCTH B LEJSAX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCIIOPTHOMN
cdepbl (IUIsI CaMOCTOSITENILHOTO M3y4deHMs). MeToabl OopraHu3ali W YIpaBICHUs
MMYIIECTBOM a’pOMOPTOBOTO KOMILJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPHUATHI Ha
TPaHCIIOPTE B nporecce pa3paboTKu Ou3Hec-TUIaHa, obecrieueHus
UHPPACTPYKTYPHOH TMOAJNEPKKM M OKOHOMHUYECKOH Oe30macHOCTH B LEJIX
CEPBUCHOTO  OOCIIy)KMBAaHUSI  NPEANPUSITUN  TpaHCHOPTHOM  cdeprl  (aud
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CaMOCTOSITETTLHOTO M3y4YeHHs). MeTOopl ompeeneHus mnokaszarenei 3¢ HeKTHBHOCTH
ACSITENPHOCTH TPEANpPUATUS CEepBUCAa B paMKax TPAaHCHOPTHOTO KOMIUIEKCa B
nporuecce pa3paboTKu Ou3Hec-IJIaHa, oOecreueHuss HHPPACTPYKTYPHOH MOANEPKKU
¥ DKOHOMHYECKOH 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY>KMBAaHUS MPEANPUITAN
TPaHCTIOPTHOM cephl (7151 CAMOCTOSATETLHOTO U3YUCHHUS ).

Tema 9. ®uHaHCOBbIe Ppecypchbl MNpeaNpUATHS cepBuca B cdepe
TPaHCNOPTA

duHaHCOBasT  JEATENBHOCTb  MPEANPUITHS,  (UHAHCOBBIE  PECypChl
npeAnpusITUsT cepBrca B cdepe TpaHCHopTa, B TOM 4HCIEe B cdepe BO3AYIIHOTO
TpaHCIOPTa: CYIIHOCTh, NpeHa3HaYeHue, BUbL. Jloarocpounsie (OCHOBHBIC (DOH/IBI)
U KpaTKOCpOuUHbIC (TeKyiiue) (HUHAHCOBBIC CPEACTBAa Ha MPEANPUSITHU CEPBUCA B
chepe TpaHCIoOpTa, B TOM uucie B cdepe BO3AYIIHOro TpaHcmopra. OmnpeneneHue
NOTPeOHOCTU B JICHEXKHBIX pecypcax MPeAnpusTHs cepBuca B chepe TpaHCIopTa, B
TOM 4ucie B cdepe BO3AYIIHOTO TpaHCIOpTa (LENIM, TEPHOJ, HCTOYHUKH,
oOcnykuBanue pgoira). OcoOEHHOCTH YIpaBieHUS (UHAHCOBBIMU peCcypcaMH Ha
OpEeANpHUATHSX cepBHca B cepe TpaHCIOpPTa, B TOM 4ucie B cdepe BO3AYITHOTO
TpaHcnopTa. IcTOUYHUKM (PUHAHCOBBIX PECYPCOB Ha MPEANIPUATUIX cepBUca B chepe
TpaHCIOpTa, B TOM uyHucie B cdepe Bo3aymHoro TtpaHcnopra. CoOCTBEHHBIE
UCTOYHUKU Ha TPEANPUITHSIX cepBHca B cdepe TpaHCIOpTa, B TOM 4HCIE B chepe
BO3/YIIHOTO TpaHCIOpTa (aKIMOHEPHBIA KamuTad, MPUObUIb, aMOPTU3AI[MOHHbBIE
OTYHUCJICHUS, JTO0ABOYHBIM M PE3epBHBIM KamuTayl W Ap.) (A7 CaMOCTOATENbHOTO
U3ydeHus1). 3aeMHble HICTOYHUKH Ha MPEANpUITUIX cepBUca B chepe TpaHcmopTa, B
TOM 4Hclie B cdepe BO3AYIIHOrO TpaHcrnopra (OAaHKOBCKMH W KOMMEpPYECKUN
KpeauTsl) (Mg caMoCTOATEeNbHOTO wu3ydeHus). HoBbie ¢GopMbl  (PUHAHCOBBIX
OTHOIICHUI Ha MPEeANpPUATUIX cepBUca B cepe TpaHCIopTa, B TOM YHUCIE B cdepe
BO3/YIIHOTO TpaHCHopTa (JU3UHT, (HaKTOPUHT, (ppaHUal3UHT, BEHUYPHBIA KaruTal)
(mmst caMOCTOATENBFHOTO U3Yy4YeHUs). MeToabl omnpeaeraeHus: Kpyra 3aaad B MpoIecce
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss HWHPPACTPYKTYpHOH TOMACPKKH |
HKOHOMHYECKOM 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTYKMBAaHMS TMPEANPUATUN
TPaHCTIOPTHOM cdepbl (1T CaMOCTOSTENIBHOTO H3ydeHus). MexaHu3m BbIOOpa
ONTUMAJIBHBIX CTIOCOOOB PEIICHUS 3a7a4 B paMKax MOCTABJICHHOW IIE€TH, UCXOJS M3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUYEHUI B MpoLEcce
pa3paboTku OuW3HEC-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HSKOHOMHYECKOW 0OE€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEANPUATUN
TPaHCHOPTHOW cdepbl (TSI CaMOCTOSITENIBHOTO H3Yy4eHHs). AJTOpUTM BbIOOpa
ONTUMAIbHBIX CHOCOOOB HMX PEUIEHUs, UCXOAS W3 ACHCTBYIOIIMX MPaBOBBIX HOPM,
MMEIOIINXCSI PECYpCOB M OTPaHWYCHUI B TIpoliecce pa3paboTKu Owu3Hec-TIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA W IKOHOMHYECKOW O€30MacHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUSA TMPEANPUITHI TpaHCHOpTHOW cdepbl (A
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MeToAsl  YIpaBlIEHUSI CBOMM  BPEMEHEM,
BBICTPAWBAHUSI W pPEAM3ANHA TPACKTOPUU CAMOPA3BUTHS HAa OCHOBE IMPUHITUIIOB
oOpa3oBaHusi B TEUEHHME BCEM KU3HM B IIpoliecce pa3padOoTKu Ou3Hec-TUIaHa,
obecrieueHus: UHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
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LEISIX CEPBUCHOTO OOCHYKHUBAHMS MPENNPUATUN TPaHCIOPTHOM cdepbl (amns
CaMOCTOSATEJILHOTO ~ M3y4€HHs). MexaHu3M yOpaBlIEHUS CBOMM  BpPEMEHEM,
(opMHpOBaHUSl TPACKTOPUHM CaMOPa3BUTHS B IpouLecce pa3paboTkKu Ou3Hec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TPEINPUATUN TpaHCIOPTHOM cdepbl (amns
CaMOCTOSITEJILHOTO M3y4Y€HHUsA). MeXaHU3M peau3alud TPACKTOPUU CaMOPa3BUTHUS
Ha OCHOBE TPHUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3paboTKu OU3HEC-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU MOMJAECPKKH M IKOHOMHUYECKON OE30MacHOCTU B
LEISX CEPBUCHOTO OOCHYKHMBAHMS TMPEINPUATUN TpaHCIOPTHOM cdepbl (ams
CaMOCTOSITEJILHOTO ~ W3y4yeHus1).  Meroabsl  ompeneneHuss  MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBALUAX U MHPOPMALMOHHOM oOecrieueHuu B cdepe cepBuca B
npolecce OpraHu3alui CEPBUCHOTO 00CITYKMBaHUS OTpEeOUTENEeH Ha TpaHCTIOPTE, B
TOM 4YHciie B chepe BO3AYIIHOIO TPAHCIOPTA (JJII CAMOCTOSITEIBHOIO HM3YyYEHHUS).
Metonbl OCyIIECTBIEHUST TIOMCKAa M BHEJIPEHUS TEXHOJOTMYECKUX HOBaLUUU H
COBPEMEHHBIX TPOTrPaMMHBIX MPOJTYKTOB B CEPBUCHYIO JICSATEILHOCTh OPraHU3aIlNH B
Ipolecce OPraHu3alui CEPBUCHOTO 00CITYKMBaHUS MOTPEOUTENel Ha TPAHCTIOPTE, B
TOM 4YHciie B chepe BO3AYIIHOTO TPAHCIOPTA (JJI1 CAMOCTOSITEIBHOTO HM3YyYEHHUS).
MeTtonpl  HCHOJB30BaHMS ~ TEXHOJOTMYECKMX  HOBAallMd W COBPEMEHHOTO
IpPOrpaMMHOr0 00ecreueHus B CEpBUCHOMN NIEATEIbHOCTH B MPOI[ECCEe OpraHu3aluu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/YIIHOTO TPAHCIIOPTa (M1 CAMOCTOSITEILHOTO M3y4YeHus1). MeTo/ibl OpraHu3aiuu
OILICHKM KaueCTBa OKa3aHHUs YCIYT B CEPBHCE Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOIIECCe OPTraHU3aIMN CEPBUCHOTO OOCITYKHMBaHUS MOTpeOUTENe Ha
TPaHCIIOPTE, B TOM YHCIIe B chepe BO3AYITHOrO TpaHCHOpTa (AJIE CaMOCTOATEIHLHOTO
u3ydeHus). Metonipl obecrnieueHus TpeOyeMoro KauecTBa MpoIleccoB OKa3aHUsl YCIyT
B COOTBETCTBUHU C MEXKIYHAPOJHBIMU M HAIIMOHAIBHBIMHU CTaHIApTaMH B Ipoliecce
OpraHu3alid CEePBUCHOTO OOCTy)KMBaHUS TMOTpeOUTENEe Ha TpaHCIOPTE, B TOM
gyuciie B cdepe BO3IYIIHOTO TpaHCHopTa (N1 CaMOCTOATEIBLHOTO H3YUCHHS).
MeTtonbl o0ecrieyeHus] OKa3aHus YCIYT B COOTBETCTBUU C 3asIBJICHHBIM Kaue€CTBOM B
IpoIecce OpPraHu3aIii CEPBUCHOTO OOCITYKMBAaHUS TIOTpEOUTENeH Ha TPaHCTIOPTE, B
TOM 4HuClIe B c(epe BO3IYIIHOTO TpaHCHOpTa (A7 CaMOCTOSITENIBHOTO H3YUEHHS).
Metoasl OCYHIECTBICHUS! MAPKETUHTOBBIX MCCJIEA0BAaHUN PBIHKA YCIyT, MOTHBAaLUU
moTpeOuTeNIe 1 KOHKYPEHTOB B IIpoliecce pa3paboTKu OM3HEC-TUIaHa, 00eCIICUCHHS
UHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMHUYECKONM OE€30MacHOCTH B  IEIAX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOM  chepbr  (mns
CaMOCTOSITEJILHOTO HW3y4deHHs). MeToabl MPOABMKEHUS U MPOAAXH CEPBUCHOTO
MPOAYKTa, B TOM YHWCJIE€ C IMOMOUIbI0 OH-JIAllH U MHTEPHET TEXHOJOTHI B Mpolecce
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
HKOHOMUYECKOM O€30MacHOCTH B LENSIX CEPBUCHOTO OOCIY)XMBAHHS MPEINPUITUN
TpaHCHOPTHOU cdepbl (AJIsI CaMOCTOSATENHOTO M3y4YeHHus). MeToabl onpenenaeHus,
aHanM3a, OLEHKM NPOU3BOJCTBEHHO-JKOHOMUYECKHX IIOKa3aTesJed B mpouLecce
pa3paboTku Ou3Hec-TjIaHa, oOecneyeHus: HWHPPACTPYKTYpHOU TOANEPKKH U
SKOHOMHMYECKOM 0€30IaCHOCTH B LIEJIAX CEPBUCHOIO OOCIYKMBAHMS MPEANPUATUN
TPAHCIIOPTHON cdepbl (11 CaMOCTOSITEIBHOTO M3Yy4yeHHUs). MeXaHu3M NpUHSITUS
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SKOHOMHMYECKH OOOCHOBAHHBIX YMNPABIECHUYECKUX PEIICHU B Ipouecce pa3paboTKu
Ou3Hec-TuIaHa, obOecrneuyeHus WHQPACTPYKTYPHOU MOANECPKKA U SKOHOMHUYECKOH
0€30MacHOCTA B LENSAX CEPBUCHOIO OOCIYXXMBAHUS TPEANPUITUN TPAHCIOPTHOU
cdepsl (111 CaMOCTOSATENBHOIO N3yueHus1). MexaHnu3m obecrieueHnst 3KOHOMUYECKOU
3 PEKTUBHOCTU CEPBUCHOM JEATENBHOCTH NPEANPUITHS B Mpolecce pa3paboTKu
Ou3Hec-TUIaHa, obOecrneueHus HHQPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKOH
0€30MacHOCTU B LENSAX CEPBUCHOIO OOCITY)XHMBAHUS TPEANPUATUN TPAHCIOPTHOU
chepbl (711 CaMOCTOATENBHOTO H3ydeHHUs). MexaHusm (opMupoBanus Ieneil u
3a/1a4 JACSITEIBHOCTH TOAPA3ACICHUN CEPBUCHOM ACATEIBLHOCTH MPEANpUATUS (11
CaMOCTOSITCJILHOTO M3YYCHHsI). MeXaHW3M TPHUMCHCHHS METOJIOB OpraHU3aIlluu
IUTAHUPOBAHUSA W  MOHHUTOPHHTA  JICATCIIBHOCTH  CEPBUCHOH  KOMITAHMH B
TpaHCHOpTHOM cdepe U B cdepe TrocTenpuUMCTBA Ha TpaHcmopre (IS
CaMOCTOSITEILHOTO M3Yy4YeHUs ). MeXaHU3M OpraHu3allii UX BHITIOJIHEHUS B MPOIiecce
pa3paboTku Ou3Hec-IIaHa, oO0ecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
SKOHOMUYECKON 0e30MacHOCTH B IENAX CEPBUCHOTO OOCIYXKUBAaHUS MPEANPUITHI
TPAHCTIOPTHOM cdepbl (AJI1 CaMOCTOSITENBHOIO H3y4deHus). MeToasl BbIOOpa
OpraHW3allMOHHBIX  pemeHud i1 (HOPMHUPOBAHUS  CEPBUCHOM  CHCTEMBI
00CITy>KMBaHMSI C UCITIOIB30BAHUEM METOJIOB OPTaHM3AIMU U YIIpaBJiIeHUs B Ipoliecce
pa3paboTku Ou3Hec-IJIaHa, o0ecreyeHus: HHPPACTPYKTYPHOU TOAJEPKKH U
SKOHOMUYECKON 0e30MacHOCTH B LEJSX CEPBUCHOTO OOCITY)KHUBAaHMS TMPEINPUSTUN
TPAHCTIIOPTHOM cdepbl (71 CaMOCTOSITENILHOTO W3Y4YeHUs). AJTOPUTM MPUHATHS
OpraHU3alMOHHBIX PEIICHUH MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUM MPEIIPUITHS
TPAHCTIIOPTHOM cdepbl U cdepbl TOCTENPUUMCTBA HA TPAHCIOPTE B Ipoliecce
pa3paboTku Ou3Hec-IIaHa, oO0ecreyeHus: HHPPACTPYKTYpPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCTIOPTHOM cdepbl (A7 CaMOCTOSITENIBHOTO HW3yudeHusi). MeTonbl pa3paboTKu
KOMIUIEKCA MEPOMNPHUSATANA 10 OpraHu3alud, IUIAHUPOBAHUIO M MOHUTOPHUHTY
JESTEIbHOCTH CEPBUCHOM KOMITAHMHM B TMpollecce pa3paboTku OwusHec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O0€30MacHOCTH B
HEJSIX CEPBUCHOTO OOCIYXHBAaHUSA TMPEANPUITHN TpaHCHIOPTHOM cdepnl (mms
CaMOCTOSITETILHOTO M3Yy4YeHUs). MexXaHu3M OpraHu3alMOHHOTO OOCTy>KUBAHUS
aBUAIIMOHHOW WHOPACTPYKTYpPhl W OPTaHU3AIMOHHOTO OOECIEeYeHUsl mMpolecca
CEpPBUCHOI0 O0CIY’KUBAHUS B a3pONOPTY U HA OOPTY BO3AYIIHOTO CYJHA B IMPOLECCE
pa3paboTku Ou3Hec-IlaHa, oOecnedeHus: HWHOPACTPYKTYPHOU TONJICPKKU H
HSKOHOMHYECKOW 0OE€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEANPUATUN
TPaHCIOPTHOM cephl (711 CAMOCTOSITEILHOTO M3y4YeHUs). MexaHu3M OpraHu3aluu
MU TIPOBEJECHUS MapKETHHTOBOI'O aHajiu3a IMOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’pOIIOPTy W Ha OOPTY BO3IAYIIHOTO CYyJIHA B IMpoOIecce pa3pabOTKu OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA W IKOHOMHYECKOW O€30MacHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUSA TMPEANPUITHI TpaHCHOpTHOW cdepbl (A
CaMOCTOSITEILHOTO H3ydeHus). Meroasl cOopa akTyalbHOW HHpOpMaIuu 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B LIENAX pa3padOTKKM Ou3Hec-1iaHa, obOecredeHust
WHOPACTPYKTYPHOU TOMJECP)KKH H IKOHOMHUYECKON O€30MacHOCTH B  IEJIAX
CEPBUCHOTO  OOCIIy)KMBAaHUSI  NPEANPUSITUN  TpaHCHOPTHOM  cdeprl  (aud
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CaMOCTOSITEJILHOTO U3YUYEHUS). AJTOPUTM pa3pabOTKH CUCTEMBI Habopa, 00yUeHUs U
MOTHUBALlUA COTPYJHUKOB CTPYKTYPHOTO TMOAPA3JCICHUS B LEISIX pa3pabdOTKu
Ou3Hec-TUIaHa, obOecrneuyeHus WHQPACTPYKTYPHOU MOANECPKKA U SKOHOMHUYECKOH
0e30MacHOCTH B LEISAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATHN TPAHCIIOPTHOMN
cdepbl (TSI CaMOCTOSTENILHOTO HM3y4YeHHs). METOapl OpraHM3allid W YIpaBICHUs
UMYIIECTBOM a’pOMOPTOBOTO KOMILJIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUATHI Ha
TpaHCIIOPTE B npoiiecce pa3paboTKu Ou3Hec-TIIaHa, obecrnieueHust
MHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEIAX
CEpPBUCHOTO  OOCHY>KMBAaHHUS  MNPEANPUITHA  TpaHCOpTHOM  cdepbr  (mns
CaMOCTOSITETTLHOTO M3y4YeHHs). MeTOoIpl onpeeneHns mnokaszarenei 3¢ HeKTHBHOCTH
ACSTENFHOCTH TIPEANPUATHS CEepBUCAa B paMKax TPaHCIOPTHOTO KOMIUIEKCa B
nporecce pa3paboTku Ou3Hec-IIaHa, obecrneueHuss UHPPACTPYKTYPHOH MOANEPKKU
M SKOHOMHYECKOI 0€30MacHOCTH B IIENISAX CEPBUCHOTO OOCTYKUBAHUS MPEANPUSTHI
TpaHCMIOPTHOW cepsl (I caMOCTOATEILHOTO M3y4eHus ). OCHOBBI IKOHOMUYECKOU
M (UHAHCOBOW TPAMOTHOCTH, IMOHMMAET CYIIHOCTh pPalMOHAIBLHON OpraHU3aIluu
XO3MCTBEHHOH JESITEThHOCTH B COBPEMEHHOM OOIIECTBE B MPOIECCE OPTaHU3AINH
CEpPBUCHOTO OOCITYXKMBaHUS MOTpeOUTenei Ha TpaHCHIOPTE (ISl CAMOCTOSITENHHOIO
u3ydeHus). MeToJbl SKOHOMHUYECKOTO OOOCHOBAHHS TMPHUHITHS PEIICHUS, B TOM
quciie B NMPOPECCHOHAIBHON JIEATebHOCTH B MPOLIECCE OpraHU3allid CEPBHCHOIO
00CITy )KMBaHHsI IOTPEOUTENICH HA TPAHCTIOPTE (ISl CAMOCTOSTEIPHOTO U3YICHHUS).

Tema 10. MarepuajibHble pecypchbl NpeaNpusATHs cepBuca B cdepe
TpPaHCIOPTAa

Knaccuduxkanus maTepuanbHBIX PECYpCOB Ha MPEANPUSATUSAX cepBHCa B cdepe
TpaHCIIOpPTa, B TOM 4Yucie B cdepe BO3IYIIHOIO TPAHCIOPTA, OMpEeIeHHE
NOTPEOHOCTH B MAaTEPHAIBHBIX pECypcax: alfOPUTM U METOIbl OIpeneNeHus
noTpeOHOCTE B MaTepHANBHBIX pecypcax. MarepuaiabHble 3amachl, CTPYKTypa
MaTepHUAJIbHBIX 3allacoB, COBOKYITHBIE MaTepHabHBIC 3amachl Ha MPEANPUITHIX
cepBuca B cdepe TpaHCHOpPTa, B TOM YHCIE B c(epe BO3AYIIHOTO TPAHCIIOPTA.
Oco0eHHOCTH yIpaBJICHHs] MaTePUAIBHBIMU PECypCcaMy Ha MPEANPUATUIX CEPBHCA B
chepe TpaHCIOPTa, B TOM 4ucie B cepe BO3AYIIHOTO TPaHCIOPTa. YTpaBleHUE,
IUTAaHUPOBAHUE, YUET, aHATU3, KOHTPOJIb 32 (DaKTHUECKUM COCTOSTHHEM, OTIEPaTHBHOE
pPETYIMPOBAHMUE 3aMacoB Ha TMPEANPHUITHIX cepBUca B cdepe TpaHCHOpPTa, B TOM
guciie B chepe BO3AYIIHOrO TpaHcmopTa. JIorucTudeckuii moaxoa K YIpaBIeHUIO
3amacamM Ha TPEANpUATHSAX CepBUCa B cepe TpaHCIOpTa, B TOM 4ucie B cdepe
BO3JIYIITHOTO TpaHCHOpTa (i1 CaMOCTOATENbHOTO W3ydeHus). Hopma 3amacoB Ha
MPEANPUATUAX cepBUca B cepe TpaHCIOpTa, B TOM YHUCIE B cdepe BO3AYITHOTO
TpaHCTIOpTa (ISl CAMOCTOSITEILHOTO M3YUYEHHUs ). METObI ONpeIeTICHUsT Kpyra 3aad
B Iporecce pa3paboTkm OW3Hec-IU1aHa, oOecrmedeHus HHOPACTPYKTYPHOM
MOJJIEP)KKH U AKOHOMHUYECKOW O€30MacHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBAHUS
NpEANPUATUNA TPAHCIIOPTHOM cdephl (151 CAaMOCTOSTEILHOTO U3yUeHUs1). MexaHu3m
BBIOOpA ONTHMATBHBIX CITOCOOOB pEIICHHs 3a7a4 B paMKaX TOCTABIICHHOHW IICIH,
MCXOJIS1 M3 IEUCTBYIOIMINX MPABOBBIX HOPM, UMCIOIIIUXCS PECYPCOB U OTPAHUUYCHUI B
npoiiecce pa3paboTku OM3Hec-TUIaHa, obecreueHus: UHPPACTPYKTYPHOU MOMJIEPHKKH
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U DKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOIO OOCITYKMBAaHUS MPEANPUATUN
TpPaHCIOPTHOW cdepbl (IIsI CaMOCTOSTENBHOTO H3Yy4eHHs). ANrOpuTM BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHHs, UCXOAS U3 JEUCTBYIOLIMX MPABOBBIX HOPM,
MMEIOILIUXCS PECypcoOB M OrpaHMYEHUl B mpouecce pa3paboTKu Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAaHMS TPEINPUATHN TpaHCIOPTHOM cdepbl (amns
CaMOCTOSATENILHOTO ~ U3y4eHMs). MeroAbl  ymnpaBie€HHUS  CBOUM  BpPEMEHEM,
BBICTpPAWBaHUSI U pPeaU3alMd TPACKTOPUU CAMOPA3BUTHS HAa OCHOBE IPUHIUIIOB
oOpa3oBaHus B TEYEHHE BCEH >KM3HM B Ipolecce pa3paboTku Ou3Hec-IUIaHa,
oOecrieyeHus: UHQPACTPYKTYPHOU MOANECPKKA UM IKOHOMHUECKOW O€30MacHOCTU B
LEJSIX CEPBUCHOTO OOCIYXHBaHUA MPEAIPUITHH TpaHCHOPTHON cdepbl (s
CaMOCTOSATEJILHOTO ~ M3y4eHHs). MexaHu3M  yhOpaBlIeHUS CBOMM  BpPEMEHEM,
(dopMHUpOBaHUSl TPAEGKTOPUM CaMOPa3BUTHS B Ipolecce pa3paboTku Ou3Hec-TUIaHa,
oOecrieyeHus: UHQPACTPYKTYPHOU MOANECPKKA U IKOHOMHUYECKON O€30MacHOCTU B
LEJSIX CEPBUCHOTO OOCITYXXMBAaHUS MPEANPUATHI TPAHCTIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO HM3y4Y€HHs). MeXaHU3M peau3alii TPACKTOPUU CaMOPa3BUTHUS
Ha OCHOBE NPHUHIIMIIOB camMO00pa3oBaHHUS B Mpolecce pa3paboTku Ou3Hec-TUIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOIACPKKH U HKOHOMHUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCIYXMBAaHUS MPEANPUATHI TPAHCMIOPTHON cdepbl (s
CaMOCTOSATEJILHOTO  W3y4yeHHus1).  Meroabl  ompenefieHuss  MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBALUAX U MHPOPMAIIMOHHOM oOecrieueHuu B cdepe cepBuca B
Ipolecce OpraHu3alui CEPBUCHOTO 0OCITYKUBAaHUS MOTPEOUTENIel Ha TPAHCIIOPTE, B
TOM 4YHciie B chepe BO3AYIIHOTO TPAHCIOPTA (IJII CAMOCTOSITEIBHOTO HM3YyYEHHUS).
MeTonbl OCYIIECTBIEHUS TIOMCKA M BHEJIPEHUS TEXHOJOTMYECKUX HOBALMU H
COBPEMEHHBIX IPOrPAMMHBIX MIPOYKTOB B CEPBUCHYIO JI€ITEIBHOCTh OPTraHU3aINH B
IpoIecce OpPraHu3aIii CEPBUCHOTO 0OCITYKMBAaHUS TOTPEOUTENIeH Ha TPAHCTIOPTE, B
TOM 4YHclieé B chepe BO3AYIIHOTO TPAHCIOPTA (IJIs1 CAMOCTOSITEIBHOTO HM3YyYEHHUS).
Meronpl  HWCHONB30BaHMSI  TEXHOJOTMYECKHMX  HOBAllMd W COBPEMEHHOTO
IPOrpaMMHOr0 00€CTIeueHUsI B CEPBUCHON JESITEIILHOCTH B MPOLIECCE OpPraHHU3aIlluu
CEpPBUCHOTO OOCITY)XKHBaHHUS TOTpeOUTENIe Ha TpaHCIOpPTE, B TOM 4HCIIe B cdepe
BO3JYILIHOI'O TPAaHCIOPTA (U1 CAMOCTOSATEIBHOIO U3y4eHHs). MeTo bl OpraHu3aluu
OLICHKM KauyeCTBa OKa3aHUs yCIYI' B CEPBUCE HAa OCHOBE KIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTUH B MPOLIECCe OpraHU3alMu CEPBUCHOTO OOCITYXUBaHUs MOTpeOUTENneil Ha
TPaHCIIOPTE, B TOM 4HUCIE B chepe BO3AYIIHOIO TPAHCHIOPTA (111 CaMOCTOSATENBHOTO
u3ydeHus). Metoapl obecniedeHus: TpedyeMoro KadecTBa MpoleccoB OKa3aHUsl yCIyTr
B COOTBETCTBUM C MEXJIYHApPOJHBIMH M HAlMOHAJIBHBIMU CTaHIAAapTaMu B Mpoliecce
OpraHM3allud CEPBHCHOIO OOCTY)KMBaHUS MOTpeOUTENe Ha TpPaHCIOpPTE, B TOM
yuciae B cdepe BO3AYIIHOTNO TpaHCHOpPTa (I CaMOCTOSITEIBHOTO HW3YYEHUS ).
Mertonbl o0ecrieueHus1 OKa3aHMsl YCIyI B COOTBETCTBUHU C 3asIBJICHHBIM Kau€CTBOM B
MPOIECCe OPTaHU3AIMH CEPBUCHOTO OOCTYKUBAHUS MOTPEOUTENCH Ha TPAHCIIOPTE, B
TOM 4uclie B cepe BO3IYUIHOTO TpaHCHOpTa (IJIsi CaMOCTOSITEILHOTO HU3Yy4ECHUS).
MeTtoabl OCYIIECTBICHUS MAPKETUHTOBBIX MCCJIE0OBAaHUN PHIHKA YCIyT, MOTHBALUU
MoTpeduTeNie 1 KOHKYPEHTOB B IMpoliecce pa3paboTKy Ou3Hec-TuIaHa, 00eCTeYeHus
MH(QPACTPYKTYPHOM NOAJEPKKM U 3KOHOMUYECKOHM O€30IaCHOCTM B  LEIAX
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CEpPBUCHOTO  OOCIY>KMBAaHMS  MPEANPUATHA  TpaHCNOPTHOM  cdepbl  (mius
CaMOCTOSITEJILHOTO H3y4eHHs). MeToabl NPOABMKEHUS U MPOAAKU CEPBUCHOTO
MPOJIYKTa, B TOM YHCJI€ C MOMOILIBIO OH-JIAWH M MHTEPHET TEXHOJOIMM B IMpolecce
pa3paboTKu Ou3Hec-IIaHa, oO0ecredeHus: HMHPPACTPYKTYpPHOH MOIACPKKH U
HSKOHOMHMYECKOM 0€30IacHOCTH B ILIENIAX CEPBUCHOIO OOCHYKMBAHMS MPEANPUATUN
TpaHCHIOPTHOU cdepbl (AJIsI CaMOCTOSATENILHOTO M3y4deHHUs). MeToabl Ompe/esieH s,
aHanM3a, OLEHKU NPOU3BOJICTBEHHO-)KOHOMUYECKUX I[IOKa3aTele B mpolecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
HSKOHOMHMYECKOM 0€e30IacHOCTH B ILIENIAX CEPBUCHOIO OOCHYKMBAHMS MPEANPUATUN
TPaHCIOPTHOM cdephl (1T CaMOCTOSITENIBHOIO M3y4yeHUusi). MeXaHu3M NpUHATHS
HKOHOMHYECKH OOOCHOBAHHBIX YMPABIEHUYECKHX PEIICHUN B mIpolecce pa3zpaboTKu
OuzHec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSATUN TPAHCIOPTHOU
cdepsl (1711 CaMOCTOSATENBHOTO U3yUeHUs ). MexaHu3M oOecrieueH sl 5JKOHOMHYECKOU
3G ()EKTUBHOCTH CEPBUCHOM AEATENIBHOCTU MPEANpPUITHS B Mpolecce pa3pabdoTKu
Ou3Hec-TUIaHa, obOecrnieueHUus WHQPACTPYKTYPHOU MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCITY>XKMBaHUS MNPEANPHUSATHI TPAHCIOPTHOU
chepsl (11 CaMOCTOSITENILHOTO H3ydeHHs). MexaHusm GopMHUpOBaHUS LEIeH U
3a/lay JeSTENbHOCTU TMOAPA3/ICICHUN CEPBUCHON ACSATENBHOCTU MPEANPUITHS (ISt
CaMOCTOSATEJILHOTO M3y4eHMs). MeXaHu3M NpPUMEHEHHS METOJIOB OpraHu3aluu
IUIAHUPOBAaHUA W  MOHUTOPUHTA  JCSTENBHOCTH CEPBUCHOW  KOMIIAHUU B
TpaHCIOpTHOW cdepe U B cdepe TocTempuMMCTBA Ha TpaHcHopre (IS
CaMOCTOSITEIILHOTO M3Yy4YeHUs1). MexaHu3M opraHu3alliy X BBHIOJIHEHUS B Mpoliecce
pa3paboTku Ou3Hec-IIaHa, oO0ecreyeHus: HHPPACTPYKTYpPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€e30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAHUS MPEANPUSTUN
TPAHCTIOPTHOM cdepbl (AJI1 CaMOCTOSITENBHOTO H3y4deHUs). MeToasl BBIOOpA
OpraHW3allMOHHBIX  pemeHud  and  (HOPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CITy>KWBaHMSI C UCIIOIB30BAaHUEM METOJIOB OPTaHMU3AIMU U YIIPaBJICHUS B Ipoliecce
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss HWHPPACTPYKTYpHOH TOMACPKKH |
HKOHOMHYECKOM 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KMBAHMS MPEANPUATUN
TPAHCTIOPTHOM cdepbl (71 CaMOCTOSITEILHOTO HW3Y4YEeHUSs). ANTOPUTM MPUHATHS
OpPraHU3alMOHHBIX PEIICHU MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHWH MPEANPUSTUS
TpaHCIIOPTHOW ceppl U ceppl TrocTeNpUUMCTBA Ha TPAHCIOPTE B IPOLECCE
pa3paboTku OuW3HEc-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HSKOHOMHYECKOW 0OE€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHMS MPEANPUATUN
TPaHCIOPTHOM cdephl (711 CaMOCTOSTEIBLHOTO HU3ydeHHUs). MeToabl pa3paboTKu
KOMITJIEKCAa MEPOTPUATHA 110 OpraHU3alWH, IUJIAHUPOBAHWIO W MOHHTOPHUHTY
NESATENbHOCTH CEPBUCHOM KOMIIAHMM B Ipolecce pa3padoTku OW3Hec-IIaHa,
oOecniedyeHnss UHPPACTPYKTYPHON MOIACPKKHA M IHKOHOMHUYECKON 0€30macHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUS MPEANPUITHI TpaHCHOpTHOW cdepbl (ad
CaMOCTOSITEJILHOTO M3Yy4eHHUs). MeXaHu3M OpraHu3alMOHHOTO0 OOCITYKHWBaHUS
aBUAIIMOHHOM HHQPACTPYKTYpbl M OPraHU3alMOHHOrO OOEcIeueHus Mpolecca
CEPBUCHOr0 00CITyKUBaHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOTO CyAHA B MPOLECCE
pa3paboTku Ou3Hec-TjaaHa, oOecreyeHuss HWHPPACTPYKTYpHOU TOAJEPKKH U

52



HSKOHOMHMYECKOM 0€30IacHOCTH B LIENIAX CEPBUCHOIO OOCIYKMBAHMS MPEANPUATUN
TPaHCMIOPTHOU cdephl (i1 CaMOCTOSITEILHOTO U3ydeHHs). MexaHu3M OopraHu3aluu
U TPOBEIEHUS MAapKETUHIOBOI'O aHaju3a IMOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’poropTy U Ha OOPTY BO3AYIIHOTO CYJHA B MpoIecce pa3pabOoTKu OU3HEC-TIJIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKHMBAaHMS TPEINPUATHN TpaHCIOPTHOM cdepbl (amns
CaMOCTOSATENILHOTO M3ydeHus). Meroasl cOopa akTyanbHOW uH(OpManuu 00
yIOBJIIETBOPEHHOCTH KIHMEHTOB B IENsAX pa3pabOTKu OusHec-TIaHa, 00eCleueHUs
MHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEIAX
CEpPBUCHOTO  OOCTY>KMBAaHHMS  MPEANPUATHA  TpaHCOpTHOM  chepbr  (mns
CaMOCTOSITEIILHOT'O U3YYeHUs). AJITOPUTM Pa3paOdOTKU CUCTEMbI HAOOpa, 00ydeHUs U
MOTHBAIIUM COTPYJIHUKOB CTPYKTYPHOT'O TMOApAa3AelieHus B IelIX pa3paboTKu
OuzHec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSATUN TPAHCIOPTHOU
chepsl ()11 CaMOCTOSTENILHOTO HM3y4eHMs). MeToabl OpraHu3alMd U YIpaBlIeHUS
UMYIIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTHMBAMHU CEPBUCHBIX TMPEANPUATHNA Ha
TpaHCIIOPTE B nporecce pa3paboTKu Ou3Hec-TIaHa, oOecrieueHust
UHQPACTPYKTYPHOU TOIJEPKKM W IKOHOMHUYECKOM 0€30macHOCTHM B IIEJSIX
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCOpTHOM  chepbr  (mns
CaMOCTOSITEIILHOTO M3y4eHus). MeToabl onpeaeneHus nokasarenend 3¢pPpexTuBHOCTH
NESITeIbHOCTH TNPEANpUsATUs CEepBUCAa B paMKax TpPaHCHOPTHOIO KOMIUIEKCa B
npoliecce pa3paboTku Ou3Hec-IulaHa, obecredeHnuss UHPPACTPYKTYpHOH HOAAEPKKU
¥ SKOHOMHMYECKOI 0€30IaCHOCTH B LIEJIIX CEPBUCHOIO OOCIYXUBAHUS MPEAIpUATUN
TPaHCIOPTHOU cepsl (A1 CAMOCTOSITEILHOTO U3YUEHHUS).

Tema 11. IlnanupoBanue Ha mnpeanpustTuu cdepbl cepBuca B cdepe
TPaHCIOPTA

CymHOCTh W OCHOBHBIE MPHUHIMUIIBI HA MPEINPHUITHH cepBUca B cdepe
TpaHCIIOPTa, B TOM 4YHCie B cdepe BO3AYIIHOIO TpaHCHOpTa TpeOOBaHUS K
IUTAHUPOBAHUIO  JICSITENIbHOCTH  mpeanpusTus. CrpaTernueckoe 0JTrOCPOYHOE,
KpaTKOCPOYHOE, TEKyIllee IUIaHUPOBaHHE Ha NPEHNPUSATHUSAX cepBuca B cdepe
TpaHCTIOPTa, B TOM 4YHCie B cdepe Bo3aymrHoro tpaHcnopra. (OcobeHHOCTH
TUTAaHUPOBAHUS Ha MPEINPHUITHH CEpBUCa B chepe TpaHCTIOpTa, B TOM YHCIe B cepe
BO3MYIIHOTO TpaHcmopTta. llman pa3Butus mnpeanpustus cepBuca B chepe
TpPaHCIIOPTa, B TOM 4Hclie B chepe BO3AYIIHOTO TPAHCIIOPTA: OCHOBHBIC Pa3JEibl,
OCHOBHBIE TTOKa3aTenu. buszHec-1naH mpeanpuaTus cepBrca B cepe TpaHcmopTa, B
TOM 4ucie B chepe Bo3mymrHoro Tpancmopta. llemb, 3agadm, OCHOBHBIE pa3leibl
Ou3Hec-TUTaHa Ha MPEANPUATHSX CepBHCca B cepe TPaHCIIOPTa, B TOM YHCIe B chepe
BO3JIYIIIHOTO TpaHcmopTa. Pe3tomMe OW3HEcC-IIaHA, OMUCaHWE TPOAYyKTa (YCIyTH),
aHaNMM3 pPHIHKA, OIICHKAa KOHKYPEHTOB, CTPAaTErusi MapKETHHTA, TUIaH MPOU3BOICTBA,
OpraHW3alMOHHBIA TJIaH, (PUHAHCOBBIA IIAH Ha TPEANPHUATHSIX cepBuca B chepe
TpaHCTIOPTa, B TOM YHCIIEe B chepe BO3AYITHOTO TpaHCTIOPTA (IJIsI CAMOCTOSITEITLHOTO
n3ydeHus). OcoOeHHOCTH OuW3HEcC-TUIaHA Ha TMPEaNpusITHIX cepBuca B cdepe
TpPaHCTIOPTa, B TOM YHCJIE B cepe BO3AYNTHOTO TPAHCTIOPTA (1T CAMOCTOSITEIIBHOTO
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u3ydyeHus1). Meroasl ompenereHuss Kpyra 3ajad B mpolecce pa3paboTku OuzHec-
wiaHa, oOecnedeHus: HMHPPACTPYKTYpHOM  MOANEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUATUN TPAHCIOPTHOU
chepbl (I71 CaMOCTOSITETLHOTO H3Yy4deHMs). MexaHusM BbIOOpa ONTUMAIbHBIX
criocoOOB peIlIeHHs 3a/1ad B paMKax MOCTaBJICHHOW 11€JIU, UCXOAS U3 JACHCTBYIOIIMX
MPaBOBBIX HOPM, MMEIOUIUXCS PECYpCOB M OrpaHMUYEHUN B Mpolecce pa3padoTKu
Ou3Hec-TUIaHa, obOecrnieueHus WHQPACTPYKTYPHOM MOANECPKKA U SKOHOMHUYECKOH
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUSI NPEINPUATUN TPAHCIOPTHOU
cheppl (IJIsI CAMOCTOSITENIBHOIO H3Y4Y€HHUs). AJTOpUTM BBIOOpAa ONTUMAIbHBIX
CIOCOOOB WX pelIeHMs, UCXOAS U3 JEHUCTBYIOUIUMX IMPABOBBIX HOPM, HUMEIOLIUXCS
pPECYpCOB W OrpaHMYEHHM B mpolecce pa3paboTku Ou3Hec-TuIaHa, OoOecredeHUs
UHQPACTPYKTYPHOU TOJIJEPKKM M SKOHOMHUYECKOM 0€e30macHOCTH B IENSIX
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHOPTHOM  chepbl  (mud
CaMOCTOSATEJILHOTO  M3y4eHHs). Meroabl  ymnpaBleHUS  CBOMM  BpPEMEHEM,
BBICTpPAWBAHMS W peaju3allid TPACKTOPUU CaMOpa3BUTHA HA OCHOBE MPHUHIIMIIOB
oOpa3oBaHHs B TEYEHHE BCEH >KM3HM B Ipolecce pa3paboTku OwusHec-TUIaHa,
oOecrieueHus: MHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCIYXXMBAaHUS MPEANPUATHI TPAHCIIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHu3M yhpaBlIeHUS CBOMM  BpPEMEHEM,
dbopMHUpOBaHUSI TPACKTOPUM CaMOPa3BUTHS B Ipoliecce pa3paboTku Ou3Hec-TUIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOJACPKKH U HKOHOMHUYECKOH O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCITYXXMBAaHUS MPEANPHUATHI TPAHCIOPTHOM cdepbl (s
CaMOCTOSTEJILHOTO HM3y4YeHHs). MeXaHU3M peau3alii TPACKTOPUU CaMOPa3BUTHUS
Ha OCHOBE NPHUHIIMIIOB camMO00Opa3oBaHHUS B Mpoliecce pa3paboTku Ou3Hec-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAMECPKKA M IKOHOMHYECKOW O€30MacCHOCTH B
[EJISIX CEPBUCHOTO OOCIYXHBAaHUA TMPEANPHUITHH TpaHCHOPTHON cdepbl (s
CaMOCTOSATEILHOTO  W3y4yeHHus).  Meroabl  ompenenieHuss  MOTPEeOHOCTH B
TEXHOJIOTHYECKUX HOBAIUSIX M WHPOpMaMOHHOM obecrniedeHuu B cepe cepBuca B
IpOoIIecce OpPraHu3aIii CEPBUCHOTO O0CITYKMBaHUS OTPEOUTENel Ha TPaHCTIOPTE, B
TOM 4YHclieé B chepe BO3AYIIHOTO TPAHCIOPTA (IJIs1 CAMOCTOSITEIBHOTO HM3YyYEHHUS).
MeToapl OCyIIECTBICHHUS TOUCKA M BHEAPEHUS TEXHOJIOIMUYECKUX HOBaUUN U
COBPEMEHHBIX MPOTrPaMMHBIX MPOAYKTOB B CEPBUCHYIO JESATEIbHOCTh OpraHU3aIuH B
MPOLIECCE OPTaHU3AIMU CEPBUCHOTO OOCTYKUBaHUS MOTPEOUTENCH Ha TPAaHCIIOPTE, B
TOM 4HuCJI€ B c(epe BO3IYIIHOTO TpaHCHOpTa (A7 CaMOCTOSITENIBHOTO H3YYEHHS).
MeToapl  HCHONB30BaHMS ~ TEXHOJIOTMUYECKUX  HOBAllMi W COBPEMEHHOIO
IpPOrpaMMHOr0 00eCreYeHNs B CEPBUCHOM NIEATEIBHOCTH B MPOLIECCE OpraHU3aluu
CEepBUCHOT0 OOCTYKMBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4HCiIe B cdepe
BO3JYILIHOI'O TPAaHCIOPTA (U1 CAMOCTOSATEIBHOTO U3y4eHUs). MeTo bl OpraHu3alnnu
OLIEHKM KauecTBa OKa3aHHUs YCIyr B CEPBUCE HAa OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOLIECCE OpPTraHU3alMU CEPBUCHOTO OOCITYXKHBaHUS MOTpeOUTENneil Ha
TpaHCHOPTE, B TOM YHUCJIE€ B cpepe BO3AYLIHOTO TpaHCHOpTa (ISl CaMOCTOSITEIBHOIO
n3yueHust). Meroasl obecniedeHus: TpeOyeMoro KauecTa MpoIeccoB OKa3aHUsl yCIyT
B COOTBETCTBUU C MEXIYHAPOJHBIMU W HAIIMOHAJIBHBIMHU CTaHIApTaMH B MPOILIECCE
OpTraHM3allMd CEPBUCHOTO OOCTY)KMBaHUS MOTpeOWUTENe Ha TPaHCIOPTE, B TOM
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yuciie B cdepe BO3AYIIHOIO TpaHcmopTa (AJi1 CaMOCTOATEIBHOTO H3YyYEHUs).
Mertonbl o0ecrieyeHusl OKa3aHMsl YCIyr B COOTBETCTBUU C 3asIBJIEHHBIM Kau€CTBOM B
MPOLIECCE OPraHU3alMU CEPBUCHOIO OOCITYKMBaHUS NOTpEOUTENIEH Ha TPaHCTIOPTE, B
TOM 4YHciie B cepe BO3AYIIHOIO TPAHCHIOPTA (JJIsI CAMOCTOSITEIBHOIO HM3YyYEHHS).
MeTonibl OCYIIECTBICHUSI MAPKETUHIOBBIX UCCIEAOBAHUM PhIHKA YCIYr, MOTHBAllUH
noTpeduTeNie 1 KOHKYPEHTOB B Mpoliecce pa3paboTku OM3HEC-TIaHa, 00eCTIeUeHHs
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEJIAX
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHOpPTHOM  cdepbr  (mns
CaMOCTOSAITEJILHOTO M3y4eHHs). MeToabl NPOABMKEHUS U MPOJAKU CEPBUCHOTO
OpOJYyKTa, B TOM YHCJIE€ C MOMOIIbBIO OH-JAWH M MHTEPHET TEXHOJOIMH B IMpoliecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
HKOHOMHYECKOM 0e30MacHOCTH B IENIAX CEPBUCHOIO OOCITYKMBAHMS MPEANPUATUN
TPAHCTIIOPTHOM cdepbl (ST CaMOCTOATENBHOTO HU3y4YeHHUs). MeTojbl OornpeaesieHus,
aHanM3a, OLEHKM IPOM3BOJICTBEHHO-)KOHOMUYECKHX I[IOKa3aTesle B mpolecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0e30MacHOCTH B IENIAX CEPBUCHOTO OOCHTYKMBAHMS MPEANPUSTUN
TPAHCTIIOPTHOM cdephl (I CaMOCTOSITENILHOIO HM3Yy4YeHUs). MeXaHu3M NpPUHATHS
HKOHOMHYECKH OOOCHOBAHHBIX YMPABICHUYECKHX PEIICHUN B MIpolecce pa3paboTKu
Ou3Hec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI TPEINPUSTUN TPAHCIOPTHOU
cdepsl (U1 CaMOCTOSTEIBHOTO U3yUeHUs). MexaHu3M oO0ecriedeH s 5JKOHOMHYECKON
(G ()EKTUBHOCTH CEPBUCHOM AEATENBHOCTU MPEANpPUITHS B MpoIEecce pa3paboTKu
OuzHec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY>KMBAHUS TPEANPUSTUN TPAHCIOPTHOU
chepsl (11 CaMOCTOSITENIBHOTO H3y4eHHs). MexaHusm GopMHUpOBaHUS LeEeH U
3a/lay JEeSTENbHOCTU TMOAPA3/ICICHUN CEPBUCHON ACSATENBHOCTU MPEANPUITHS (ISt
CaMOCTOSATETILHOTO M3y4eHMs). MeXaHu3M NpPUMEHEHHS METOJI0OB OpraHu3aluu
IUIAHUPOBAaHUA W  MOHHUTOpPHHTA  JCSTEIBHOCTH CEPBUCHOW  KOMIIAHUM B
TpaHCOpTHOUW cdepe U B cdepe TrTocTempuMMCTBA Ha TpaHCHopTe (IS
CaMOCTOSITEIILHOTO M3y4YeHUs1). MexaHu3M OopraHu3alliy X BBHIOJIHEHUS B Mpoliecce
pa3paboTku OuW3HEc-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HKOHOMUYECKOM O€30MacHOCTH B LENISIX CEPBUCHOTO OOCITY)XMBAHHS MPEINPUITUN
TPAHCTIOPTHOM cdepbl (A1 CaMOCTOSTENBHOTO H3y4eHUs). MeToasl BBIOOpA
OpPraHM3allMOHHBIX  pelleHud st  (QOPMUPOBAHUS  CEPBUCHOM  CHUCTEMBbI
00CITy>KMBaHMsI C UCIIOJIb30BAaHUEM METOJIOB OpraHU3allMi U YIPaBICHUs B Ipolecce
pa3paboTku OuW3HEc-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
HKOHOMUYECKOM O€30MacHOCTH B LENSIX CEPBUCHOTO OOCITYXMBAHHS MPEINPUITUN
TPAaHCHOPTHOU cdephl (71 CAMOCTOATENIBHOIO HW3Y4Y€HHUs). AJNTOPUTM MPUHATHUS
OpPraHW3alMOHHBIX PENICHU MO Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUH MPEINPUSTHS
TpaHCIIOPTHOW ceppl U ceppl ToCTENPUUMCTBA Ha TPAHCIOPTE B MPOLECCE
pa3paboTku Ou3Hec-TjIaHa, oOecneyeHus: HWHPPACTPYKTYpHOU TOAJNECPKKH U
SKOHOMHMYECKOM 0€30IacHOCTH B LIENAX CEPBUCHOIO OOCHYKMBAHMS MPEANPUATUN
TpaHCHOPTHON cdepsl (UIsI CaMOCTOSTENIBHOTO M3y4deHHs). MeToabl pa3paboTKu
KOMITJIEKCA MEPOTPHUATHA 110 OpraHW3alWH, I[UIAHUPOBAHWIO W MOHHTOPHUHTY
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NEATeIbHOCTH CEPBUCHOM KOMIAHUM B TIpollecce pa3paboTku Ou3Hec-IIaHa,
obecrnieueHUs: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMUYECKOU O€30MacHOCTH B
LEeISX CEPBUCHOTO OOCIYKMBAHMS TMPEINPUATUN TpPaHCIOPTHOM cdepbl (as
CaMOCTOSITEJILHOTO M3Yy4YeHUs). MexaHu3M OpraHu3aluOHHOrO0 OOCTyKUBaHUS
aBUALMOHHOW WHOPACTPYKTYphl W OPraHU3alMOHHOIO OO€ecCleyeHus: mpoluecca
CEpPBUCHOTO OOCTYKUBAHUS B a3pONOPTY U HA OOPTY BO3AYLIHOTO Cy/AHA B MpoLEcce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
HKOHOMHYECKOM 0€30IacHOCTH B ILIENIAX CEPBUCHOIO OOCHYKMBAHMS MPEANPUATUN
TPAHCIOPTHOU cepbl (AJ11 CaMOCTOSATENBHOTO U3y4YeHHsI). MeXaHu3M OpraHu3aluu
U TPOBEJCHUS MApPKETUHTOBOI'O aHajin3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’ponopTy U Ha OOpTYy BO3AYIIHOTO CyJHA B Mpolecce pa3padoTKu OW3HEc-IIaHa,
oOecrieyeHus: UHQPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOW O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCIYXHBaHUA MPEAIPUITHH TpaHCHOPTHOM cdepbl (s
CaMOCTOSATENILHOTO U3ydeHus). Meroasl cOopa akTyanbHOM uH(OpManuu 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B LENSAX pa3padOTKM Ou3Hec-IjiaHa, obOecrneueHus
UHQPACTPYKTYPHOU TOIJEPKKM W DKOHOMHUYECKOM 0€30macHOCTH B IIENSIX
CEpPBUCHOTO  OOCTY>KMBAaHHMS  TPEANPUATHIA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSTENILHOTO U3y4YEHUs1). AJTOPUTM pa3pabOTKU CUCTEMBI Habopa, 00yUeHUs U
MOTHUBAIIUU COTPYIHUKOB CTPYKTYPHOTO TMOApA3AelieHus B IeNIX pa3paboTKu
Ou3Hec-TUIaHa, obecrneueHus WHQPACTPYKTYPHOU MOANECPKKA U IKOHOMUYECKON
0e30MacHOCTH B II€JIIX CEPBUCHOTO OOCITY>KMBaHUSI MNPEANPHUSTUN TPAHCIIOPTHOU
chepsl (A1 CaMOCTOSTENILHOTO M3y4eHMs). MeToabl OpraHu3alMd U YIpaBlIeHUS
UMYIIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTHMBAMHU CEPBUCHBIX TMPEANPUATHNA Ha
TpaHCIIOPTE B nporecce pa3paboTKu Ou3Hec-TIIaHa, oOecrieueHus
UHQPACTPYKTYPHOU TIONJEPKKM W SKOHOMHUYECKONM O€30MacHOCTH B  IIEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSTEIILHOTO M3y4eHus). MeToabl omnpeneneHus mnokaszarenend 3¢ PpexTHBHOCTH
NESTENBHOCTH TPENNPUSATHS CEpBUCAa B paMKaxX TPaHCIOPTHOTO KOMILIEKCa B
npoiiecce pa3paboTku OM3HecC-TUIaHa, obecrneueHusT HHPPACTPYKTYPHOU TOIICPKKH
¥ DKOHOMHUYECKON 0€30MacHOCTU B ILIEJISX CEPBHCHOTO OOCITY>KMBAHUS MPEATPUATUN
TPAHCTIOPTHOM c(ephI (7151 CAMOCTOATEILHOTO U3YUYCHHS ).

Tema 12. U3nep:Kku NpoM3BOACTBA M pacxoabl npeanpustus cdepobl
ceppuca B cepe Tpancmoprta. CebdectommocTh npoaykuum (yeayr). Cmera
3aTPaT U KAJbKYJIALUS

[lonsiTue «M3AEPKKU MPOU3BOJCTBA» Ha MPEANPUATUAX cepBHca B cdepe
TpPaHCTIOPTa, B TOM 4HCIe B cdepe BO3AYINIHOTO TPAHCTIOPTA, AIbTEPHATHUBHBIC
U3IEPKKH, TPAHCAKI[MOHHBIE, IIOCTOSIHHbIE, IEepEeMEHHbIe, O0OIlHe, CpeaHue,
MpenenbHble U3JIEPKKU, TpapuiecKkuii aHanmu3. Todyka mepecedeHus KpPHUBBIX
MPENeNbHBIX U CPEHUX M3EPKEK Ha MPEINPUsATUIX cepBHca B chepe TpaHcTiopTa, B
TOM uyucie B cdepe BO3AYIIHOIO TpaHCHopTa. MUHUMH3ALUS U3JIEPKEK Ha
NpEANPUATUAX CepBUCAa B cepe TpaHCIOpTa, B TOM 4uclie B chepe BO3AYIIHOTO
TpaHcriopta. Touka 0e3yOBITOUHOCTH pabOThl MpEennpuaTHs cepBuca B cdepe
TpaHCIIOpPTa, B TOM uwucie B cdepe BO3AYLUIHOTO TpaHCIopTa. Touka 3aKpbITHS
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MIPOU3BOJICTBA CEpBUCA B cepe TpaHCHOpTa, B TOM 4HUCIE B c(epe BO3AYLIHOTO
TpaHcnopTa. M3aepxku B KpaTKOCPOYHOM M JIOJTOCPOYHOM IEPUOJIE, OCOOCHHOCTU
U3JIEPKEeK Ha TPEANpUsITUUA cepBUca B cdepe TpaHCHopTa, B TOM 4YuciIe B cdepe
BO3JIYIIIHOT'O TPaHCIOPTA.

[lonsTue «cebecTOMMOCTh MPONYKLHMH», BHIBI CE0ECTOMMOCTH (IIaHOBas,
pacueTHas, (akTUyecKas) Ha MPEINpHUSATHSAX CepBUCa B cdepe TpaHCIOPTa, B TOM
yucie B cdepe BozaymHoro TpaHcnopra. CTpykTypa ce0ecTOMMOCTH Ha
MpEANPUATUAX CepBUCAa B cepe TpaHCIOpPTa, B TOM uucie B cepe BO3AYUIHOTO
TpaHCIOPTa, Kiaccu(ukanus 3aTpar, cMeTa 3aTpart, KalabKyJauus 3arpaT. OCHOBHbIE
3aTpaTbl M HaKIAJHBIE pacXojbl, TMpPsSMbIE U  KOCBEHHBIE, OCHOBHBIE,
BCIIOMOTaTEeIbHBIE PACXO/Ibl HA MPEANPUATUIX CepBUcCa B chepe TpaHCIOpPTa, B TOM
yuciie B cpepe BO3AYIIHOTO TpaHCTOpTa (ISl CaMOCTOSTENbHOTO u3yueHus). Cmera
3aTpar (FPyNmUpOBKa 3aTpaT MO IKOHOMUYECKHUM 3JIEMEHTaM), COCTaB 3aTpaT Ha
OpeANpUITUSIX cepBUca B cepe TpaHCIOpPTa, B TOM yucie B cepe BO3AYIIHOTO
TpaHCTOpTa (JIJI1 CaMOCTOSATENILHOTO U3y4eHHs). MaTepuanbHbIe 3aTpaThl, 3aTPaThl
Ha OIUIaTy TpyAa, 00s3aTeNbHBIC OTYHUCIICHUS, aMOPTHU3AIUs Ha TPESATPUITHIX
cepBHca B cepe TpaHCIIOpTa, B TOM 4YHCIe B chepe BO3AYIIHOIO TpaHCIOPTa (s
CaMOCTOSITEILHOTO M3ydeHUs). KalbKynsius ceOeCTOMMOCTH Ha MPEANPHUSTUIX
cepBuca B cepe TpaHCOPTa, B TOM YKcie B chepe BO3AYIIHOTO TPAHCIIOPTA, pacueT
U3JICPXKEK Ha EeIWHUIY TpoAyKIuu (yciyr) (Ijs caMOCTOSITEIBHOTO H3Yy4CHUS).
Bunbl kanpKymasiuu, KaabKyJISUMOHHBIE CTaTbU HA MPEANPHUATHSIX cepBHca B chepe
TpaHCIIOPTa, B TOM YHCIIe B chepe BO3AYITHOrO TpaHCHOpTa (AJII CaMOCTOATEIHLHOTO
uzyduenusi). OcoOEHHOCTHM ce0eCTOMMOCTH M  KalbKyJIMpOBaHUA 3aTpaT Ha
NpeNnpusTUsIX cepBuca B cepe TpaHcmopTa, B TOM 4ucie B chepe BO3IYIIHOTO
TpaHcopTa (JUIsl CAMOCTOSITENILHOTO U3y4YeHus ). MeToIbl onpeneneHus Kpyra 3aaad
B IIporiecce pa3pabOTKu Ou3Hec-IUIaHa, oOecreueHus HHOPACTPYKTYpPHOM
MOJIICP)KKU U IKOHOMHYECKOM O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYXKHBaHUS
IPEANPHUATHN TPAHCIIOPTHOM cephl (I CaMOCTOSITEIIFHOTO U3y4YeHUs). MexaHu3m
BbIOOpa ONTUMAIBHBIX CIHOCOOOB pEIICHUS 3a/Jad B paMKax IMOCTaBICHHOW IIelu,
UCXOJI U3 JEHUCTBYIOUIMX MMPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUUYEHUN B
mpoliecce pa3paboTKu Ou3Hec-IaHa, obecreueHrs HHPPACTPYKTYPHOU MOIAEPKKA
¥ DKOHOMHYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCITY)KMBAHUS MPEATNPUATUAN
TPaHCTIOPTHOM cdepbl (I CaMOCTOSTENFHOTO W3Yy4eHHs). AJTOpUTM BbIOOpA
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOMS M3 JCHCTBYIOIIUX MPABOBBIX HOPM,
MMEIOIIUXCS PEeCypCcOB W OTpaHMUYEHUN B TIpoliecce pa3padoTku OusHec-IIaHa,
oOecrieueHus: WHOPACTPYKTYPHOU MOAMECPKKA W IKOHOMHYECKOW O€30MacHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUSA TMPEANPUITHI TpaHCHOPTHOW cdepbl (A
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MeTroasl  yNpaBieHHs] CBOUM  BPEMEHEM,
BBICTpAaUBAaHUSl U pEaIU3alMU TPACKTOPUHM CAMOPA3BUTUSI HA OCHOBE MPUHIMUIIOB
oOpa3oBaHHs B TEYCHHWE BCEW JKM3HM B TMporecce pa3paboTku OwusHec-TUIaHa,
obecrieueHusT MHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHCHOPTHOU cdepnl (st
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MexaHu3M  yhnpaBieHUSI CBOUM  BPEMEHEM,
dbopMUpOBaHUS TPACKTOPUHU CaAaMOPA3BUTHS B IpoIlecce pa3padOTKU OM3HEC-TUIaHa,
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obecrnieueHUs: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMUYECKOU O€30MacHOCTH B
LEISIX CEPBUCHOTO OOCHYKHMBAaHMS TMPEANPUATUN TpPaHCHOPTHOM cdephl (A
CaMOCTOSITEJILHOTO M3y4Y€HHUs). MeXaHU3M peanu3alid TPACKTOPUU CaMOpa3BUTHS
Ha OCHOBE MPHUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3paboTKu OU3HEC-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCIYKHUBAHMS TPENNPUATUN TpaHCIOPTHOM cdepbl (A
CaMOCTOSITEJILHOTO ~ M3y4eHus). Meroasl  onpelneneHusi, aHaiu3a, OLEHKU
MIPOU3BOJICTBEHHO-9KOHOMUYECKUX IOKa3aTele B mpolecce pa3paboTku OuzHec-
miaHa, oOecneyeHus: MHPPACTPYKTYpPHOM  TOAJEPKKM U DKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSATUN TPAHCIOPTHOU
chepbl (11 CaMOCTOSITENIBHOIO HM3y4eHMs). MexaHu3M NpUHATHS SKOHOMHUYECKU
000OCHOBaHHBIX YIPABJICHUECKUX PEUIEHUN B Mpolecce pa3padoTKu Ou3Hec-IIaHa,
oOecrieyeHus: UHQPACTPYKTYPHOU MOANECPKKA UM IKOHOMHUYECKON O€30MacHOCTU B
LEJSIX CEPBUCHOTO OOCIYXHBaHUA MPEAUPUITHH TpaHCHOPTHON cdepbl (s
CaMOCTOSATEJILHOTO  M3Yy4eHHs). MexaHu3sM  oOecredyeHHs  IKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHOM MAESATENBHOCTU MPEANpPUITHS B Mpolecce pa3pabdoTKu
Ou3Hec-TUIaHa, obOecrniedeHus HHQPPACTPYKTYpHOH MONACPKKH U HKOHOMHYECKON
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI TPEANPUSTUN TPAHCIIOPTHOU
chepsl (W11 CaMOCTOSITENILHOTO H3ydeHHs). MexaHusm GopMHpOBaHUS LEIeH U
3a/lay JeSTENbHOCTU TMOAPA3/ICICHUN CEPBUCHON ACSATENBHOCTU MPEANPUITHS (ISt
CaMOCTOATENBLHOTO U3Yy4eHHs). MeXaHu3M NpUMEHEHHs METOJI0OB OpraHu3aluu
IUIAHUPOBAaHUSA W  MOHHUTOPUHIA  JICSITENIbHOCTH  CEPBUCHOM  KOMITAHMM B
TpaHCOpTHOW cdepe U B cdepe TrTocTempuMMCTBA Ha TpaHcHopTe (IS
CaMOCTOSITEIILHOTO M3Yy4YeHUs1). MexaHu3M opraHu3alliy X BBIOJIHEHUS B MpoLiecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KMBAaHUS TPEANPUATUN
TPAHCTIOPTHOM cdepbl (AJI1 CaMOCTOSITENBHOTO H3y4deHUs). MeToasl BBIOOpA
OpraHW3allMOHHBIX  pemeHud g (HOPMHUPOBAHUSA  CEPBUCHOM  CHUCTEMBI
00CITy>KMBaHMSI C UCIIOIB30BAaHUEM METOJIOB OPTaHM3AIMU U YIIPaBJICHUS B Ipoliecce
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss HWHPPACTPYKTYpHOH TOMACPKKH |
HKOHOMUYECKOW O€30MacHOCTU B LENISIX CEPBUCHOTO OOCITY)XMBAHHS MPEINPUITUN
TPaHCIOPTHOW cdepbl (A7 CaMOCTOSITETLHOTO W3Y4YEHHs). ANTOPUTM HPUHATHUS
OpPraHU3alMOHHBIX PEIICHUN MO PAa3BUTHIO KIUEHTYPHBIX OTHOLICHHWN MpeanpHsITUs
TpaHCIIOPTHOW ceppl U ceppl TrocTENpPUUMCTBA Ha TPAHCIOPTE B IPOLECCEe
pa3paboTku OuW3HEc-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HKOHOMUYECKOM O€30MacHOCTH B LENSIX CEPBUCHOTO OOCIY)XMBAHHS MPEANPUITUN
TPAHCTIOPTHOU cepbl (7T CaMOCTOSITENIBHOTO W3y4deHHs1). MeTonbl pa3paboTKu
KOMILUIEKCA MEpPONPUSITUA MO OpraHu3alud, IUIAHUPOBAHUIO W MOHUTOPHUHTY
NESATENbHOCTH CEPBUCHOM KOMIIAHMM B Ipolecce pa3padoTku OW3Hec-IIaHa,
oOecniedyeHnss UHPPACTPYKTYPHON MOIACPKKHA M ISKOHOMHUYECKON O€30macHOCTH B
LENSAX CEPBUCHOTO OOCHYKMBaHUS MPEANPUITHIl TpaHCHOpTHOW cdepbl (ans
CaMOCTOSITEJILHOTO  M3Yy4YeHUs). MexaHu3M OpraHu3alMOHHOrO0 OOCITyKUBaHUS
aBUALMOHHOM WH(QPACTPYKTYphl W OpraHM3alMOHHOrO oOecleyeHus npolecca
CEPBUCHOr0 00CITyKHBaHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOTO CyAHA B MPOLECCE
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pa3paboTKu Ou3Hec-IJIaHa, o0ecreYeHus HHPPACTPYKTYPHOH MOJACPKKH U
AKOHOMUYECKON O€30MacHOCTH B LENSAX CEPBUCHOTO OOCHYKMBAaHMS TMPEINPUATUN
TPaHCMIOPTHOU cdephl (11 CaMOCTOSATENLHOIO0 HU3y4deHHs). MeToabl omnpeaeneHus
MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALMSAX U MHGOPMAIMOHHOM OOECTCUYCHUU B
cdepe cepBrca B IPOLIECCE OPraHU3alUKA CEPBUCHOTO OOCITYXKUBaHUA MOTpeOuTenei
Ha TpaHCIOpTe, B TOM uuciae B cdepe BO3AYUIHOrO TpaHcmopra (A
CaMOCTOSITEJILHOTO HW3YyueHHUs). MeTobl OCYIIECTBICHUS TOUCKA U BHEIPEHUS
TEXHOJOTUYECKUX HOBAIMHA M COBPEMEHHBIX IMTPOTrPAMMHBIX MTPOJYKTOB B CEPBUCHYIO
NeATeIbHOCTh OpraHM3allid B TPOLIECCE OpPraHu3allui CEPBUCHOTO OOCTY>KUBAHUS
noTpeduTenel Ha TpPaHCIOPTE, B TOM 4YHCIE B cepe BO3MYIIHOTO TpaHcmopTa (AJis
CaMOCTOSITEILHOTO M3YYCHHMS ). MeToabl UCIIOIB30BAaHUS TEXHOJOTUYCCKUX HOBAITUH
U COBPEMEHHOI0 TMPOrPaMMHOIO OOECleueHUs] B CEPBUCHOM JICSITEIHHOCTH B
IpoIlIecce OpPraHu3alui CEPBUCHOTO 00CITYKUBaHUSI OTpeOUTeNel Ha TPaAHCIIOPTE, B
TOM 4HuCJe B chepe BO3IYIIHOTO TpaHCHopTa (IJIs CaMOCTOSTEIILHOTO W3yYCHHS).
MeTtoapl OpraHu3alMi OIEHKHM KayecTBa OKa3aHWsl YCIYr B CEpPBUCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B TIPOIIECCE OpPraHM3allud CEPBUCHOTO
oOciy>)kuBaHMsI TTOTpeOUTENIe Ha TPAHCIOPTE, B TOM YHUCJE B cdepe BO3IYIIHOTO
TpaHCTOpTa (JIJI1 CaMOCTOSATENILHOTO M3y4eHus ). Meroasl obecrieueHust TpedyemMoro
KauecTBa MPOILIECCOB OKa3aHUsl YCIYr B COOTBETCTBHUH C MEXIAYHAPOIHBIMU U
HAIlMOHAJIBLHBIMU CTaHIApTaMH B MPOIECCE OPraHU3AIMU CEPBUCHOTO 0OCITYKUBaHUS
notpeduTeNeld Ha TpaHCIOpPTE, B TOM 4HUCJe B chepe BO3MYIIHOTO TpaHcmopTa (A
CaMOCTOSATEJILHOTO ~ U3Yy4eHHs). MeToasl oOecnedeHHs OKa3aHusd yCIyr B
COOTBETCTBHM C 3afBJICHHBIM KauyeCTBOM B IIPOIIECCE OPTraHMU3AIMU CEPBUCHOTO
oOcCny>KMBaHMsI TIOTpEOUTENIel Ha TpaHCIIOpTE, B TOM 4Hcie B cdepe BO3AYIIHOTO
TpaHcrnopTa (71 CaMOCTOSITEBHOTO U3y4YeHHs). MexaHu3M OpraHu3alud U
NPOBEJICHNS MAapKETUHTOBOIO aHalIM3a TMOTPEOHOCTH B CEPBHUCHBIX YyCIyrax B
a’poIIoOpPTy W Ha OOPTY BO3AYIIHOTO CYJHA B IpoIlecce pa3pabOTKu OM3HEC-TIIaHa,
obecrieueHUs: MHPPACTPYKTYPHOU TOMAECPKKH M IKOHOMHUYECKOM OE30MacCHOCTH B
[EJISIX CEPBUCHOTO OOCIYXHBaHUA MPEANPHUITHH TpaHCHOPTHOM cdepbl (s
CaMOCTOSITEILHOTO HM3y4deHHs). Meroasl cbopa akTyaabHOW HHpOpMaruu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IIENAX pa3pabOTKu OW3HEC-IJIaHa, OOeCTIeUeHUS
UHOPACTPYKTYPHOU TOAJEPKKH U IKOHOMHUYECKOW O€30MacHOCTH B  IEJIAX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOM  chepbr  (mns
CaMOCTOSTEIILHOTO M3Y4YEHUS). AITOPUTM pa3pabOTKH CUCTEMBI Habopa, 0Oy4YeHUS U
MOTHBAIIMM COTPYJAHHUKOB CTPYKTYPHOTO TIOJApA3JeiCHUs] B IENSIX pa3pabOTKu
Ou3Hec-TuTaHa, obOecmedeHus WHQPPACTPYKTYPHOU TMOIACPKKH U DKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAHUS TPEINPUSTHN TPAHCIIOPTHOU
chepsl (I CaMOCTOSTENFHOTO HM3y4eHHs). MeTonpl OpraHW3alud W YyIpaBICHUS
MMYIIECTBOM a’POIMOPTOBOTO KOMIUIEKCA M aKTHBAMU CEPBHUCHBIX MPEANPHUITHI Ha
TpPaHCIIOPTE B npoiiecce pa3paboTKH Ou3Hec-IIIaHa, obecrnieueHust
UHOPACTPYKTYPHOU TOMJCPKKH H IKOHOMHUYECKONH OE€30MacHOCTH B  IEJIAX
CEpPBUCHOTO  OOCIIy)XKMBAaHUSI  NOPEANPUITUN  TpaHCHOPTHOM  cdeprl  (and
CaMOCTOSITEILHOTO U3y4eHHs1). MeTonbl onpeaeneHus nokasareneid 3ppeKTUBHOCTH
NEATENHPHOCTH TPENNPUSATHS CEpBUCAa B paMKaxX TPAaHCIIOPTHOTO KOMIUIEKCA B
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nporuecce pa3paboTKu OM3HEc-IJIaHa, oOecreueHuss HHPPACTPYKTYPHOH MOANEPKKU
Y DKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOIO OOCITY)KMBAaHUS MPEANPUATUN
TPAHCIIOPTHOU cepsl (151 CAMOCTOSTETLHOTO U3y YCHUS ).

Tema 13. ILlenooOpa3oBaHue U HEHOBasi MOJIMTHKA NpeanpuaTUs B cpepe
TPaHCIOPTA

Ilena: cymHocTh, QyHKIUU, BUIBI, Kiaccudukamus. ONTOBbIE, PO3SHUYHBIC,
3aKyIMOYHbIC IIEHBI, TapU(bl HA MPEANPUATUIX CEepBUCA B cepe TpaHCHOpTa, B TOM
gyuciae B cdepe BO3AYIIHOTO TpaHCIOPTA. 3aTpaTHbie W PBHIHOYHBIM MEXaHU3M
1IeH000pa30BaHus Ha TPEANPUATUAX CEpPBUCA B cpepe TpaHCIOpPTa, B TOM YHUCIIE B
chepe BO3mymIHOTO  TpaHcmopTa. [ocymapcTBEHHOE  peryjJupoBaHUE  LICH:
BO3MOXKHOCTU TOCYAapCTBa, €U, METOAbI, Bo3jiehcTBHs. lleHOBas monuTHKa
IpeANpUsITHST HA TPEANPUITHSIX CepBHCa B cepe TpaHCIOpTa, B TOM UHCie B chepe
BO3JIYIITHOTO TPAaHCIIOPTA: IIEJM, I[eHa U HEIeHOBbIE (haKTOPhI, IICHOBBIE CTPATEruu
(BBICOKMX II€H, HM3KUX II€H, JBIOTHBIX IIEH W Jp.), TaKTUKA II€HOOOpa30BaHUS,
Haj0aBku U ckuaku. dDopMupoBaHUE IIeHBI Ha TPEANPUIATHUAX cepBUca B cdepe
BO3JIYIITHOTO  TPaHCIOpTAa: JTamlbl, METOJAbl  pacdera 1eHbl. CTpaTeruu
1IeH000pa3oBaHus Ha TIPEANPHUATUAX CEpBUCA B cepe TpaHCIIOpPTa, B TOM YHCIE B
chepe BO3AYIIHOTO TpaHCIOpTa (1ieHOBOM auddepeHmanuy, 3auTHBIX IeH U JIp.)
OCOOCHHOCTU I1I€HOOOpa30BaHMsI Ha YCIYrd (i1 CaMOCTOSTEIBHOTO HW3YUYCHHS).
OcobOeHHoCTH 1IeHO00pa30BaHus Ha MPEANPUATUSIX cepBHca B chepe TpaHCHopTa, B
TOM 4YHciie B cdepe BO3IYIIHOIO TPAHCIOPTa (IJIs CaMOCTOSITENIbBHOTO H3YYEHHS ).
Meronpl ompezaelneHds Kpyra 3aaad B Mpoliecce pa3paboTKu Ou3Hec-IIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHUYECKOW O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCITYXXMBAaHUS MPEINPHUATHI TPAHCIOPTHON cdepbl (s
CaMOCTOSITEJILHOTO  M3y4eHHs). MexaHu3M BbIOOpa ONTUMAJIBHBIX CIOCOOOB
pElIeHHs 3a7a4 B paMKax MOCTaBICHHOM €I, UCXO/s U3 JEUCTBYIOMIUX MPAaBOBBIX
HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHUYCHUN B Mpoliecce pa3padoTKu Ou3HeC-TUIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O0€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBAaHUA MPEANPHUITHH TpPaHCHOPTHON cdepbl (s
CaMOCTOSITEJIFHOTO HW3Y4YeHHs). AJNTrOpUTM BbIOOpA ONTUMAIBHBIX CIOCOOOB WX
pelIeHus, UCXOAs M3 JEUCTBYIONIUX MPABOBBIX HOPM, HMEIOUIUXCS PECYPCOB H
OTpaHWYCHHMII B  Tpolecce  pa3paboTku  OusHec-TuiaHa,  oOecreueHus
UHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMHUYECKONM OE€30MacHOCTH B  IEIAX
CEpPBUCHOTO  OOCTY>KMBaHHS  TPEANPUSITHA  TpaHCOpTHOW  chepbr  (mus
CaMOCTOSITEJILHOTO ~ M3y4eHMs1). Meroasl  YNpaBiieHHs] CBOUM  BPEMEHEM,
BBICTPAWBAHUSI W pPEAU3ANNHA TPACKTOPUU CAMOPA3BUTHS HAa OCHOBE IMPUHITUIIOB
oOpa3oBaHHs B TEYCHHE BCEH JKM3HM B TMporecce pa3paboTku OwusHec-TUIaHa,
obecricueHUsT MHPPACTPYKTYPHOH IOMJACPKKH M IKOHOMHUYECKOW O€30macHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUSA TMPEANPUITHI TpaHCHOpTHOW cdepbl (A
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHu3M  yhnpaBieHUST CBOUM  BPEMEHEM,
dbopMUpOBaHUS TPACKTOPUHM CAMOPA3BHUTHUS B IpoIlecce pa3pabOTKu OM3HEC-TUIaHa,
obecrieueHUsT UHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
LESAX CEPBUCHOIO OOCHY>KMBaHUS MPEANPUITHI TpaHCHOpTHOU cdepbl (as
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CaMOCTOSITEJILHOTO HM3y4yeHHus). MexaHu3M peanu3alud TPAeKTOPUU CaMOPa3BUTHS
Ha OCHOBE MPUHIMIIOB caMooOpa3oBaHUs B Mpoliecce pa3pabOoTKu Ou3HEC-TIIaHa,
obecrnieueHUs: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMUYECKOU O€30MacHOCTH B
LEISIX CEPBUCHOTO OOCHYKHMBAHMS TPEANPUATUN TpPaHCHOPTHOM cdepbl (ans
CaMOCTOSITEJILHOTO  M3Yy4YeHHUs). MeToasl  ONpeAesieHUs  MOTPEOHOCTH B
TEXHOJIOTMYECKUX HOBAlUSIX M MH(POpMaIMOHHOM obecriedeHuu B cepe cepBuca B
MpoLiecCe OPraHU3alMU CEPBUCHOIO OOCITYKMBaHUS OTpEOUTENIel Ha TpaHCTIOPTE, B
TOM 4Hciie B cdepe BO3AYIIHOIO TPAHCHIOPTA (JJII CAMOCTOSITEIBHOIO HM3YyYEHHUS).
Metoapl OCYIIECTBICHUS TOWCKA W BHEAPEHMS] TEXHOJIOTMYECKUX HOBAIUUA U
COBPEMEHHBIX TPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO JCSATEILHOCTh OPraHU3allNH B
Ipolecce OpraHu3alui CEpBUCHOTO 00CITYKMBaHUS NOTpeOUTeNIel Ha TpaHCTIOPTE, B
TOM 4Hciie B chepe BO3AYIIHOIO TPAHCHIOPTA (JJII CAMOCTOSITEIBHOIO HM3YyYEHHUS).
Metoapl  HWCHOJIB30BAHMSI ~ TEXHOJOTMYECKUX  HOBAaIlMd W COBPEMEHHOTO
IPOrpaMMHOI0 0OECIeYeHUs B CEPBUCHOM JESATEILHOCTH B IMPOIECCE OpraHU3alluu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3JIYIITHOTO TPAHCTOPTa (JJI1 CAMOCTOSITEIbHOTO U3y4YeHusi). MeToabl opraHu3aiiu
OIICHKM KayeCTBa OKa3aHUs YCIYr B CEPBUCE HA OCHOBE KIIMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTUH B MPOIIECCE OPTraHU3AINKU CEPBUCHOTO OOCITYXKUBaHUS MOTpeOUTENeH Ha
TpPaHCIIOPTE, B TOM YKCIIEe B c(hepe BO3AYIIHOrO TpaHCHOpTa (AJisE CAaMOCTOATEILHOTO
u3zydenusi). Metonpl obecrnieueHus TpeOyeMoro KauecTna MpoleccoB OKa3aHUs yCiayr
B COOTBETCTBUU C MEXKIYHAPOJHBIMU M HAIIMOHAJIBHBIMHM CTaHAApTaMHU B MPOIECCe
OpraHu3alid CEepPBUCHOTO OOCTy)KMBaHUSI MOTpeOUTENe Ha TpaHCIOpTE, B TOM
yuciie B cdepe BO3IYIIHOTO TpaHcmopTa (AJIE CaMOCTOATEIBHOTO H3YUEHHS).
Mertonbl o0ecrieyeHus: OKa3aHUsl YCIyr B COOTBETCTBHUM C 3asiBJICHHBIM KaueCTBOM B
Ipolecce OpraHu3alii CEPBUCHOTO 0OCITYKMBaHUS OTpEOUTENIel Ha TpaHCTIOPTE, B
TOM 4YHclieé B cdepe BO3AYIIHOTO TPAHCIOPTA (IJIs1 CAMOCTOSITEIBHOTO HM3yYEHHUS).
MeTonbl OCYIIECTBICHUSI MaPKETUHTOBBIX UCCIEAOBAHUM PhIHKA YCIyT, MOTHBALUH
noTpeduTeneld 1 KOHKYPEHTOB B IMpoliecce pa3paboTku Ou3Hec-IJiaHa, 00ecreueHus
UHQPACTPYKTYPHOU TOIJAEPKKHM W OKOHOMHUYECKOM 0O€30macHOCTH B IIENSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSITEJIbHOTO HW3y4deHHs). MeToabl MPOABUKEHUS U MPOAAXH CEPBUCHOIO
MPOAYKTa, B TOM YHKCJIE€ C IMOMOUIBI0 OH-JIAllH U MHTEPHET TEXHOJOTHUIl B Mpolecce
pa3paboTku Ou3HEc-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HSKOHOMHYECKOW 0€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHWS MPEATNPUATUN
TPAHCTIOPTHOM cdepsl (TSI CaMOCTOATENILHOTO M3y4deHHus). MeToabl ompeneneHus,
aHajau3a, OIEHKH MPOU3BOJCTBEHHO-)KOHOMHYECKUX T[OKa3aTeleil B mpolecce
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
YKOHOMHYECKOW OE€30MacHOCTH B IENSAX CEPBUCHOTO OOCTY)KWBAHHS TPEANPUATHN
TpaHCHIOPTHOU cepbl (AJISI CAMOCTOATENIBHOTO HM3y4YeHUs1). MexaHu3M MNpUHATHUS
YKOHOMHYECKH OOOCHOBAHHBIX YMPABICHUYECKHX PEIICHWA B TpoIllecce pa3paboTKu
Ou3Hec-1aHa, oOecreueHuss HUHPPACTPYKTYPHOU MOAAECPKKH U IKOHOMUYECKOU
0€30MacHOCTH B ILENSAX CEPBUCHOIO OOCIYXUBAHUS MPEANPUSITUN TPAHCHOPTHOU
cepsl (711 cCaMOCTOSATEIBHOTO M3y4eHHUs ). MexaHnu3mM oOecreueHs SKOHOMUYECKOMH
3 PEKTUBHOCTU CEPBUCHOMN JEATENbHOCTH NPEANPUSITHS B IMpolecce pa3padOTKu
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Ou3Hec-TUIaHa, obOecrnedyeHus HHQPACTPYKTYPHOU MOANECPKKA U SKOHOMHUYECKOH
0e30MacHOCTH B LEISAX CEPBHCHOTO OOCTY>KMBaHUS MPEANPUATHN TPAHCIOPTHOMN
chepbl (I711 CaMOCTOATENBHOTO H3ydeHUs). Mexanusm QopMupoBanus Inenei u
3a/a4 JIeATEIbHOCTH TOAPA3/ICICHUA CEPBUCHOU IEATEIbHOCTH MPEANPHUATHS (IS
CaMOCTOSITETFHOTO W3Yy4YeHHs). MeXaHW3M TNPUMEHEHHS METOIOB OpTraHHU3aIiH
IUTAHUPOBAHUSA W  MOHUTOPHHTA  JCSATEIbHOCTH  CEPBUCHOW  KOMIIAHUU B
TpaHcOpTHOW cdepe U B cdepe TrocTenpurMCcTBA Ha TpaHcmopre (IS
CaMOCTOSITETTLHOTO M3yueHUs1). MexaHn3M OpraHM3aliy UX BHITIOJHEHUS B MpoOIlecce
pa3paboTku Ou3Hec-IJIaHa, o0ecrneyeHus: HHPPACTPYKTYPHOU TOAJEPKKU U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
TpaHCTIOPTHOW cdepsl (AT  CaMOCTOSTENBHOTO W3ydeHus). Metoasl BbIOOpa
OpPTaHM3AIMOHHBIX  peIleHud It  (HOPMHUPOBAHUS  CEPBUCHOM  CHUCTEMBI
0OCITy’)KMBaHHSI C UCTIOJTB30BAHUEM METOJIOB OPTaHU3aI[MH U YIIPABJICHHS B MIPOIIECCE
pa3paboTku Ou3Hec-IIaHa, oO0ecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
APKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXKHBAHHS TPEINPHUITAN
TpaHCTIOPTHOW cdepbl (AT CaMOCTOSITENFHOTO HW3YYEHHsI). AJTOPUTM TPHHATHUS
OpPTraHM3AIMOHHBIX PEIICHUH 1O Pa3BUTHIO KIMEHTYPHBIX OTHOLICHUH MPEATPUSATHS
TpaHCTIOpTHOW cepsl U cepsl TOCTEMPUUMCTBA Ha TPAHCIOPTE B IPOIECCE
pa3paboTku Ou3Hec-IUIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
APKOHOMHUYECKOW O€30MacHOCTH B IENISIX CEPBUCHOTO OOCITY)XKHBAHHS TPEINPHUITAN
TPAHCTIOPTHOM cdepbl (71 CaMOCTOSITENIBHOTO H3yudeHusi). MeTonbl pa3paboTKu
KOMIUIEKCA MEPONPHUSATUNA 10 OpraHu3alyd, IUIAHUPOBAHUIO M MOHUTOPHUHTY
NESTENbHOCTH CEPBUCHOM KOMITAHMM B TIpollecce pa3paboTku OwusHec-IIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKON O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCITYXXMBAaHUS MPEINPHUATHI TPAHCIOPTHON cdepbl (s
CaMOCTOSITEJILHOTO M3Yy4YeHUs). MexaHu3M OpraHu3alMoOHHOTO O0OCTyKUBaHUS
aBUAIIMOHHOW WHOPACTPYKTYpPhl W OPraHU3AIMOHHOTO OOECIeUYeHUsl Mpolecca
CEPBUCHOTO OOCTYKUBAHUS B adpONOPTY U HAa OOPTY BO3AYIIHOTO CYJHA B Ipoliecce
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss HWHPPACTPYKTYpHOH TOMACPKKH |
HKOHOMHYECKOM 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KMBAHMS MPEANPUATUN
TPaHCIIOPTHOW ceprl ()11 CaMOCTOSATENBHOIO M3Y4YeHHUs). MexaHu3M opraHu3aluu
U TPOBEJIEHUS MapKETHMHIOBOIO aHajlu3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’pornopTy U Ha OOpPTYy BO3AYIIHOIO CyJHA B Ipolecce pa3paboTku Ou3Hec-IJIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
LENSIX CEPBUCHOTO OOCIYXUBAaHUS TMPEANPUATHN TPaHCHOPTHOU cdepbl (ans
CaMOCTOSATETILHOTO M3y4eHus). Meroasl cOopa aktyanbHOW uHMOpMaruu 00
YIOBJIETBOPEHHOCTH KIHUEHTOB B LENAX pa3pabOTKu Ou3Hec-TulaHa, 00ecreYeHHs
UHPPACTPYKTYPHOH TMOAJEPKKM M OKOHOMHYECKOH Oe30macHOCTH B LEIX
CEepBUCHOTO  OOCIy)XHMBaHHsS  NPEANPUATHN  TpaHCIOpTHOM  cheprl (s
CaMOCTOSATEIILHOTO M3Y4YEHUS). AITOPUTM pa3pabOTKH CUCTEMBI Habopa, OOyUeHUS U
MOTHBALIUA COTPYJHUKOB CTPYKTYPHOTO TMOAPA3JCICHUS B LEISIX pa3pabdoTKu
Ou3Hec-1aHa, oOecrneueHuss UHPPACTPYKTYpPHOU MOAAECPKKH U IKOHOMUYECKOU
0e30MmacHOCTH B LESAX CEPBHCHOTO OOCTYKMBaHUS NPEANPUATHN TPAHCIIOPTHOMN
cdepsl (UIsI CaMOCTOSITENILHOTO H3y4deHHs). MeToAbpl OpraHM3allii W YIpaBICHUS
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UMYIIECTBOM a’pOTMOPTOBOTO KOMILJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPHUATHI Ha
TpPaHCIIOPTE B npoiiecce pa3paboTKu Ou3Hec-TIIaHa, obecrnieueHust
MHOPACTPYKTYpHOU TOAJIEP)KKM M IKOHOMHUYECKOM O€30MacCHOCTH B  LEIAX
CEpPBUCHOTO  OOCIY>KMBAaHHMS  MPEANPUATHA  TpaHCIOPTHOM  chepbl  (mus
CaMOCTOSITETTLHOTO M3y4YeHHs). MeToIpl ompeneneHns mnokaszarenei 3¢ HeKTHBHOCTH
ACSTENPHOCTH TPEANPUATHS CEepBUCAa B paMKax TPaHCHOPTHOTO KOMIUIEKCa B
npolecce pa3paboTKu OM3Hec-IJIaHa, oOecrneueHuss HHPPACTPYKTYPHOU MOANECPKKU
¥ DKOHOMHYECKON 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY>KUBAaHUS MPEINPUITAN
TPAHCIIOPTHOM cephl (151 CAMOCTOSTETLHOTO U3YUCHHS ).

Tema 14. KavectBo mnpoaykuumum # ycayr. KoHKypeHTOCHOCOOHOCTH
npeAnpuATUA B cepe TPAHCIIOPTA

[lonsiTue  «Ka4ecTBO  MPOAYKLHUHM», «KAYECTBO  YCIYI'M»,  «KayeCTBO
oOcnykuBanus». OTIMYUTENbHBIE OCOOEHHOCTH MOKa3aTelield KauecTBa MPOAYKIIUU
IPOMBIIIIEHHOCTH, CTPOUTENBCTBA, CETLCKOT0 XO3SMCTBA) U KauecTBa ycayr (cdepbl
cepBuca). TpeboBaHus K KadyecTBY YCIAYr Ha NpPEINpHUsATUSAX cepBuca B cdepe
TpaHCIIOpPTa, B TOM 4YHCIe B c@epe BO3AYIIHOrO TpaHcmopra. TpeboBaHus
rocynapctBeHHblx ctangaptoB PO (I'OCT, OCT, TY, CTII, CTO) k kadecTBy
OpOAYKIUHU, paboT, yciayr B chepe TpaHCHOpTa, B TOM 4uCie B cepe BO3AYIIHOTO
TpaHcnopTa. TpeboBaHus MeXIyHApOAHOU opranu3anuu no ctanaapruzanuu (MCO)
K Ka4eCTBY MPOJYKIUHU, YCIYT, MOHATHE ITPOU3BOJICTBO KaYECTBEHHOMN MPOITYKIIHI
Ha TPEIIPUATUSIX CepBHCa B cepe TpaHCIOpTa, B TOM 4ucie B chepe BO3AYITHOTO
TpaHCTOpTa. YTpaBJICHHE KauyeCTBOM YCIYI Ha MpEAnpUsTHsIX cepBuca B cdepe
TpaHCIIOpTa, B TOM uucie B cdepe Bo3aymHOro tpaHcnopra. Cepruduxaius
NOPOAYKIIMU W YCIYr Tpeanpusituii B cdepe TpaHCHopTa, B TOM yHucie B chepe
BO3JIYIITHOTO TPAHCIIOPTA, CUCTEMa CepTU(DHUKAIINU, U BBl OOBEKTHI CePTUDUKAIIUH
(151 CaMOCTOSITEILHOT'O U3YUCHHS ).

KoHkypeHTOCTIOCOOHOCTh MpEeAnpusiTUsl cepBrca B chepe TpaHCIOpTa, B TOM
gyuciie B cdepe BO3IYIIHOTO TpaHCHopTa (N1 CaMOCTOATEIBHOTO H3YUCHUS).
dakTopbl KOHKYPEHTOCTIOCOOHOCTH TIPEANPUATUN cepBUCa B cepe TpaHCIopTa, B
TOM 4HuClIe B cepe BO3AYIIHOTO TPaHCIOpTa (IS CaMOCTOSITEIIBHOTO H3YYECHHS).
VYnpapneHue KOHKYPEHTOCIOCOOHOCTBIO Ha MpEANpUsATHSX cepBuca B cdepe
TPaHCIIOPTa, B TOM 4HUCIE B chepe BO3AYIIHOIO TPAHCHIOPTA (11 CaMOCTOSATENBHOIO
u3ydeHus1). Meroapl ompenereHuss Kpyra 3ajad B Mpollecce pa3paboTku OuszHec-
iaHa, o0ecnedyeHuss HMHPPACTPYKTYpHOM  MOAJNEPKKM W 3KOHOMHYECKOMN
0€30MacHOCTH B LESAX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCIIOPTHOMN
chepsl (I CaMOCTOATENTHLHOTO W3ydYeHHs). MexaHu3M BbIOOpa ONTUMaTbHBIX
CrocO0OB pellIeHus 3a7a4 B paMKax IMOCTaBIEHHOM LIEJIM, UCXOI U3 ACHCTBYIOIINX
MPaBOBBIX HOPM, MMEIOLIMXCS PECYpCOB M OTpaHHUYEHUIl B Mpolecce pa3padoTKu
Ou3Hec-TuTaHa, obecmedeHrus WHQPACTPYKTYPHOW MOAMEPKKA W IKOHOMHUYECKON
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIYXKMBaHUS NPEINPUATUN TPAHCIOPTHOU
chepbl (711 CaMOCTOSITEIBHOTO HU3Yy4YeHMs). AJTOPUTM BbIOOpAa ONTUMAabHBIX
CHOCOOOB MX pELIeHMs, UCXOAS U3 JEHUCTBYIOLIMX IMPABOBBIX HOPM, HMMEIOLIUXCS
peCypcoB M OTpaHWYCHUM B MpoIecce pa3pabOTKH OW3HEC-TUIaHa, O00eCTeYeHUs
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MH(QPACTPYKTYpHOU TOAJEPKKM M IKOHOMUYECKOM O€30MacHOCTH B  LEIAX
CEpPBUCHOTO  OOCIY>KMBAaHHMS  MPEANPUATHA  TpaHCIOPTHOM  cdepbl  (mns
CaMOCTOSAITEJILHOTO  M3y4eHHs). Meroabl  ynpaBleHUs  CBOUM  BPEMEHEM,
BBICTpPAWBaHUSI U pPeaNU3alMM TPACKTOPUU CAMOPA3BUTHS HAa OCHOBE IMPUHIMUIIOB
oOpa3oBaHusd B TEYEHHE BCEH >KM3HM B Ipoliecce pa3paboTku Ou3Hec-IUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEeISX CEPBUCHOTO OOCHYKHMBAHMS TPEINPUATUN TpaHCIOPTHOM cdepbl (A
CaMOCTOSATEJILHOTO  M3y4eHHs). MexaHu3M yHOpaBlIeHUS CBOMM  BpPEMEHEM,
(dopMHUpOBaHUSl TPACKTOPUM CaMOPa3BUTHS B Ipolecce pa3padoTKu OW3HEC-TUIaHa,
oOecrieyeHus: UHQPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOW O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCIYXHBaHUA MPEAIPUITHH TpaHCHOPTHON cdepbl (s
CaMOCTOSITEJILHOTO M3y4YeHHs). MeXaHU3M peau3alii TPACKTOPUU CaMOPa3BUTHUS
Ha OCHOBE NPHUHIMIIOB camMo0Opa3oBaHUsl B Ipoliecce pa3paboTKu OW3Hec-TUIaHa,
oOecrieyeHus: UHQPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOW O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCITYXXMBAaHUS MPEANPUATHI TPAHCTIOPTHOM cdepbl (s
CaMOCTOSATEJILHOTO  W3y4yeHHus)).  Meroabl  ompenefieHuss  MOTPEeOHOCTH B
TEXHOJOTHYECKUX HOBALUAX U MHPOPMAIMOHHOM oOecrieueHuu B cdepe cepBuca B
Ipolecce OpraHu3alii CEpBUCHOTO 00CITYKMBaHUS OTpeOUTENIel Ha TpaHCTIOPTE, B
TOM 4Hclie B cdepe BO3AYIIHOTO TPAHCIOPTA (JJI1 CAMOCTOSITEIBHOTO HM3YyYEHHUS).
MeTonbl OCyIIECTBIEHUST TIOMCKA M BHEJIPEHUS TEXHOJOTMYECKUX HOBALMU H
COBPEMEHHBIX IIPOrPAMMHBIX MIPOJYKTOB B CEPBUCHYIO JI€SITEILHOCTh OpraHU3alluy B
Ipolecce OpraHu3alii CEPBUCHOTO 0OCITYKMBAaHUS OTpEOUTENel Ha TpaHCTIOPTE, B
TOM 4YHciie B chepe BO3AYIIHOTO TPAHCIOPTA (IJII CAMOCTOSITEIBHOTO HM3YyYEHHUS).
MeTtonbl  HCHOJB30BaHMUS  TEXHOJIOTMYECKUX  HOBAllMK W COBPEMEHHOTO
IPOrpaMMHOro 00ecrieueHus B CEPBUCHOMN NIEATEbHOCTH B MPOIECCE OpraHu3aIliu
CEpPBUCHOTO OOCITY)KHBaHHUS TOTpeOUTENIe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3/yIIHOTO TPAHCIIOPTa (M1 CAMOCTOSITEILHOTO M3y4YeHus). MeToabl OpraHu3aiuu
OIICHKU KaueCTBa OKa3aHWs YCIYT B CEPBUCE HA OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUH B MPOIIECCE OPTaHU3AIMKI CEPBUCHOTO OOCITYXKUBaHUSA MOTpeOUTENEH Ha
TPAHCIIOPTE, B TOM YHCIIEe B c(hepe BO3AYITHOTO TpaHCHOpTa ()1 CAaMOCTOATEILHOTO
u3ydeHus). Metoapl obecnieueHus TpedyeMoro KauecTBa MpoOLECCOB OKa3aHUs yCIyT
B COOTBETCTBHH C MEKIYHAPOAHBIMH M HAIMOHAJIBHBIMHM CTaHIAApTaMH B IPOLECCE
OpraHM3allud CEPBUCHOIO OOCTYKMBaHUS MOTpeOUTENe Ha TpPaHCIOPTE, B TOM
yuciae B cdepe BO3AYIIHOIO TpaHCHOpTa (11 CaMOCTOSITENIbHOTO H3YYECHHS).
Mertonb! o0ecrieyeHusl OKa3aHMsl YCIyI B COOTBETCTBUHU C 3asIBJICHHBIM KaueCTBOM B
MPOIECCe OPTaHU3AIMH CEPBUCHOTO OOCTYKUBAHUS MOTPEOUTENCH Ha TPAHCIIOPTE, B
TOM 4ucje B cdepe BO3AYIIHOTO TpPaHCHOpTa (ISl CAMOCTOATEIBHOTO W3YUYEHHS).
MeTozibl OCYIIECTBIEHUSI MapKETUHIOBBIX MCCIEJOBAaHUI PBIHKA YCIYT, MOTUBALUH
moTpeOHTENIe 1 KOHKYPEHTOB B MpoIiecce pa3paboTKu OM3HEC-TUIaHa, 00eCIICUCHHS
UHQPACTPYKTYPHOH TMOAJEPKKM M OKOHOMHUYECKOH O€30MacHOCTH B  LEIX
CEPBUCHOTO  OOCIIyXXMBAaHUSI  NPEANPUSITUN  TpaHCHOPTHOM  cdeprl  (aud
CaMOCTOSITEJILHOTO M3y4eHMs). MeToabl NPOABMKEHUS M MPOJAKU CEPBUCHOTO
IIPOIYKTa, B TOM YHCJI€ C MTOMOILIBIO OH-JIAWH M MHTEPHET TEXHOJOIMH B Ipolecce
pa3paboTku Ou3Hec-TjIaHa, oOecneyeHus: HWHPPACTPYKTYpHOU TOAJNEPKKH U
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AKOHOMUYECKON 0€30MacHOCTH B LIENAX CEPBUCHOIO OOCIYXUBAHUS MNPEANPUITUN
TpaHCHOPTHOM cdepbl (AJIsI CaMOCTOSATENILHOTO M3y4ueHus). MeToabl onpenenaeHus,
aHanM3a, OLEHKH IPOU3BOJICTBEHHO-JKOHOMUYECKUX I[IOKa3aTeled B mpouLecce
pa3paboTKu Ou3Hec-IIaHa, oO0ecredeHus: HMHPPACTPYKTYpPHOH MOIACPKKH U
SKOHOMUYECKON 0e30MacHOCTH B LENSAX CEPBUCHOTO OOCIYKUBAHUS MPEINPUIATHIT
TpaHCIIOPTHOU cepbl (1T CaMOCTOATENHLHOTO H3y4YeHUs1). MexaHu3M MPUHATHUS
HKOHOMHYECKH OOOCHOBAHHBIX YMNPABIECHUYECKHX PEIICHUN B Ipouecce pa3zpaboTKu
Ou3Hec-TUIaHa, obOecrneueHus HHQPACTPYKTYPHOU MOANECPKKA U SKOHOMHUYECKOH
0€30MacHOCTU B ILENSAX CEPBUCHOIO OOCITY)XHMBAHUS TPEANPUATUN TPAHCIOPTHOM
cdepsl (111 CAaMOCTOSTENBHOTO U3yUueHus). MexaHnu3M obecneueH sl 5JKOHOMHYECKOU
3 PEKTUBHOCTU CEPBUCHOM JEATENBHOCTH NPEANPUSITHS B Mpolecce pa3paboTKu
Ou3Hec-1aHa, oOecrieueHuss WHPPACTPYKTYPHOU MOAACPKKH U IKOHOMUUYECKOU
0€30MacHOCTA B ILENSAX CEPBUCHOTO OOCIYXXHMBAHUS TPEANPUATUN TPAHCIOPTHOU
chepbl ()11 CaMOCTOSITENIbHOTO HU3ydeHHs). MexaHusm GopMHUpOBaHUs LeEIeH U
3a/1a4 JICSITEIHHOCTH TOAPA3ACICHUN CEPBUCHOM JCATEIBHOCTH MPEANPUATUS (11
CaMOCTOSITEJILHOTO M3y4eHHs). MexaHu3M TMNPUMEHEHUS METOJIOB OpTraHU3aINH
IUIAHUPOBAaHWUA W MOHHUTOPUHIA  JICATEIBHOCTH  CEPBUCHOW  KOMIIAHUM B
TpaHCOpTHOW cdepe U B cdepe TrTocTenmpuUMMCTBA Ha TpaHcmopre (IJs
CaMOCTOSITEILHOTO M3Yy4YeHHs ). MeXaHU3M OpraHu3alliid UX BHITIOJIHEHUS B MpoIliecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TMOIJEPKKH U
HKOHOMHYECKOM 0€30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCTIOPTHOM cdepbl (AJI1 CaMOCTOSITENBHOTO H3y4deHUs). MeToasl BbIOOpa
OpraHW3allMOHHBIX  pemeHud  ang  (HOPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CITy>KHBaHMSI C UCIIOIB30BAHUEM METOJIOB OPTaHMU3AIMU U YIIpaBJIeHUs B Ipoliecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KMBAaHUS TPEANPUATUN
TPAHCIIOPTHOM cdephl (I CaMOCTOATENIBHOTO HW3Y4YEHHUS). AJTOPUTM TPHUHATHS
OpraHU3alMOHHBIX PEIICHUI MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHWH MPEIIPUITHS
TPAHCTIIOPTHOM cdepbl U cepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B TIPOIECCe
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss HWHPPACTPYKTYpHOH TOMACPKKH |
HKOHOMHYECKOW OE€30MacHOCTH B IENIAX CEPBUCHOTO OOCTY>KHUBAHHS MPEANPUITHN
TPAHCTIOPTHOM cdepbl (A1 CaMOCTOSITENIBHOTO W3y4deHus1). MeTonbl pa3padoTKu
KOMILUIEKCA MEpPONPUSATUA MO OpraHu3alud, IUIAHUPOBAHUIO W MOHUTOPUHTY
JESITETPHOCTH CEPBUCHOM KOMITAHMHM B TMpoIlecce pa3paboTku OwusHec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOIACPKKA U HDKOHOMHUYECKON O€30MacHOCTH B
LENSAX CEPBUCHOIO OOCHYKMBaHUSA MPEANPUITHI TpaHCHOpTHOW cdepbl (A
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MeXaHu3M OpraHu3alMOHHOTO OOCITYKHUBaHUS
aBUAIMOHHOW WHOPACTPYKTYPhl W OPTaHMU3AIMOHHOTO OOECIeYeHUsI Mpolecca
CEpPBUCHOI0 O0CIYKMBAHUS B a3pONOPTY U HA OOPTY BO3YIIHOTO CYJHA B MPOIECCE
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIICPKKH U
AKOHOMUYECKON 0€30MacHOCTH B LENSAX CEPBUCHOTO OOCHYKMBaHMS TMPEANPUATUHN
TPAHCTIOPTHOM cephl (71T CAaMOCTOSITEILHOTO M3Yy4YEeHHUs). MexaHu3M OpraHu3aIluu
U TPOBEACHUS MApPKETUHIOBOIO aHajiu3a MNOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’pomnopTy W Ha OOPTy BO3AYIIHOTO CYyJIHA B IpoIlecce pa3pabOTKH OW3HEC-IIJIaHa,
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obecrnieueHUs: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMUYECKOU O€30MacHOCTH B
LEISX CEPBUCHOTO OOCHYKMBAaHMS MPEANPUATUN TpPaHCIOPTHOM cdepbl (amns
CaMOCTOSAITEJILHOTO M3ydeHus). Meroasl cOopa akryanbHOW uH(popManuu o0
YAOBJIETBOPEHHOCTH KJIMEHTOB B LIENAX pa3padOTKuM Ou3Hec-1iaHa, obecredeHust
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEIAX
CEpPBUCHOTO  OOCHY>XKMBAaHHUS  MNPEANPUSTHA  TpaHCOpPTHOM  cdepbl  (mns
CaMOCTOSITEJILHOTO U3Y4YEHUSs). AJTOPUTM pa3pabOTKU CUCTEMBI Habopa, 00y4YeHUs U
MOTHBAIlMM COTPYJAHHMKOB CTPYKTYPHOTO TOJpa3feieHus B LEsIX pa3pabdoTKu
Ou3Hec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKOH
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSATUN TPAHCIOPTHOU
chepbl (W11 CaMOCTOATENBHOTO HM3ydeHHs). MeTonbl OpraHU3allud W YyNpaBieHUs
UMYILECTBOM a’pONOPTOBOrO KOMIUIEKCA M aKTHMBAaMHU CEPBUCHBIX MPEANPUATHNA Ha
TPaHCIIOpPTE B nporecce pa3paboTKu Ou3Hec-TIaHa, oOecrieyeHus
UHQPACTPYKTYPHOU TOIJEPKKM M SKOHOMHUYECKOM 0€e30macHOCTH B IEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHMS  MPEANPUATHA  TpaHCHOpTHOM  cdepbr  (mns
CaMOCTOSTEIILHOTO M3y4eHus). MeToabl omnpeaeneHus nokasarenend 3¢pPpexTuBHOCTH
NEeSTENbHOCTH TPENNPUSATHS CEepBUCa B paMKax TPAaHCIOPTHOTO KOMILUIEKCa B
nporecce pa3paboTku Ou3Hec-IIaHa, obecreueHus: MHPPACTPYKTYPHOU MOANEPKKU
U YKOHOMHUYECKON 0€30MacHOCTU B LIEJISX CEPBUCHOIO OOCIY>KMBaHUS MPEANPUATUN
TPAHCTIOPTHOM cdephl (I caMOCTOSATENbHOr0 u3ydeHusi). CyluHOCTh U MPUHIUIIBI
paboTBl COBPEMEHHBIX HH(OPMALMOHHBIX TEXHOJIOTMH B MPOIECCE OpraHU3allH
CEpBUCHOI0 O0CIIy>)KMBAaHMs MOTpeOUTENEH Ha TpaHCHopTe (ISl CaMOCTOATEIBHOIO
n3yudenusi). CoBpeMeHHble HHGOPMAIMOHHBIE TEXHOJOTMHU JJIs pEeLIeHHs 3aaay
npoeCcCUOHAIbHON  JESATENBHOCTH B IPOLIECCE  OpraHM3alMd  CEPBUCHOIO
o0ciTyKMBaHMsI MOTpeOUTENIeN Ha TPAHCIOPTE (ISl CAMOCTOSATEIBHOIO U3YUEHNU).

Tema 15. IIpubbuib ¥ peHTabebHOCTH mnpeanpusaTus. OueHka
3¢ PeKTUBHOCTH AeATEJIbHOCTH MPEANPUATHSA cCepBHUca B cpepe TpaHCcHOpTA

[TonsiTue «pUOBLUTH IPEANPUITHSY CepBUCA B chepe TPAHCIIOPTa, B TOM YUCIIE
B cepe BO3AYIIHOTO TPaHCIOPTA, BUABI NPUOBLIH. McTOYHMKH (opMHUpOBaHUS
npuOBUTH Ha TPEANPUATUAX cepBUca B chepe TpaHCHoOpTa, B TOM 4ucie B chepe
BO3JYIIHOTO  TpaHCHopTa  (MPOW3BOACTBEHHAs W MPEANPUHUMATEIbCKAs
NeSTENBHOCTh, MOHOIIOJIBHOE  TOJNOXKeHue). Pacmpenenenne mnpuObBLIM  Ha
MPEANPUATUAX cepBUCa B cepe TpaHCIOpTa, B TOM YHUCIE B cdepe BO3IYITHOTO
TpaHcmopTa (BOCIPOM3BOJCTBO, HAJIOTOBBIE IUIATEXH, (opmupoBaHue GHOHIOB
HAKOIUJICHUS, TIOTPEOJICHUS, COIMAIBHOTO Pa3BUTHS, PE3epBHOr0). MakcuMmu3aius
npuOBUTH Ha TIPEANPUATUAX cepBHca B cepe TpaHcmopTa, B TOM uucie B cdepe
BO3IYIITHOTO TpaHcmopTa. PeHTabensHOCTh paboThl MpeanpusiTHs cepBrca B chepe
TpaHCTIOPTa, B TOM 4YHCJIE€ B cdepe Bo3mymHoro tpaHcnopra. (OcobeHHOCTH
dbopmupoBanusi mpubLUTH B cepe TpaHCIOPTa, B TOM 4YucCiie B chepe BO3AYITHOTO
Tpancniopta. Hopma peHTaOenbHOCTH Ha TNPEANpHUATHIX cepBuca B cdepe
BO3MYIIHOTO TpaHcmopTa (A caMOCTOSITeNbHOTO m3ydeHus). llokasarenu
peHTa0EIbHOCTH Ha TMPEANPUATHSIX cepBHCa B cepe TpaHCIOpTa, B TOM YHUCIE B
cepe BO3AYIIHOTO TpaHCTOPTA (711 CaMOCTOSTEILHOTO U3YUCHHH ).
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[lonsatus «3koHOMUYECKUUA APPEKT» U «3KOHOMHUYECKAd SDPEKTUBHOCTHY.
Ananu3 3 (QEKTUBHOCTH XO3SMUCTBEHHOW NEATCILHOCTH TPEANPUITHS CEpPBHUCA B
chepe TpaHcmopTra, B TOM uHcie B cdepe BO3AyIIHOro TpaHcnopTa. OleHka
(UHAHCOBOTO COCTOSIHHSI TIPEANIPUATHI cepBHCca B chepe TPaHCIIOPTa, B TOM YHUCIIE B
chepe BO3AYIIHOTO TpaHCHopTa (A1 camocTosTenbHOTO m3ydeHwus). [lokazarenu
(UHAHCOBOTO COCTOSIHHSI IPEANPHUATHI cepBHca B chepe TpaHCIIOpTa, B TOM YHCIIC B
cthepe BO3AYIIHOTO TpaHcnopTa (k03¢ purmeHTH JIMKBUJIHOCTH,
IJ1aTeKeCcrnocoOHOCTH, (PUHAHCOBOM YCTOMYMBOCTU M Jp.). byxrantepckuil Gananc
MIPEANPUATHS CepBHca B cdepe BO3MYIIHOTO TPAHCIIOPTA: aKTUBBI U TACCHBBI, MX
colepkaHue (s CaMOCTOSTENbHOTO Hu3ydeHus). JleOutopckas M KpeauTOpcKas
3aJIOJDKCHHOCTh Ha TPEATNPUATHSX CepBHca B cepe TpaHCIOpPTa, B TOM YHCIC B
chepe BO3AYLIHOTO TpaHCHOPTa (ISl CaMOCTOSATEIBHOTO M3y4eHHs). MeTobl
ONpeJIeNieHHs] Kpyra 3ajad B Ipoliecce pa3paboTku Ou3Hec-TulaHa, oOecreueHus
UHPPACTPYKTYPHOU TIOAJAEPKKHM W SKOHOMHUYECKOW O€30MacHOCTH B IIENISIX
CEpPBUCHOTO  OOCIY)KMBAaHHMS  TPECANPUATHA  TpaHCIOPTHOW  cdepbl (s
CaMOCTOSITCJILHOTO M3y4YeHHs). MexaHu3M BbIOOpa ONTHMAJIBHBIX CIIOCOOOB
peIICHMS 3a7a4 B paMKaX MOCTABJICHHOH €)M, UCXOJI U3 JICHCTBYIONIUX MMPABOBBIX
HOPM, UMEIOIIHUXCS PECYPCOB U OTPAaHUYEHUH B Mpoliecce pa3padoTKu Ou3HecC-TUIaHa,
oOecrieueHus: MHPPACTPYKTYPHOU IMOACPKKH U DKOHOMHYECKOW 0e30MMacHOCTH B
IEJSIX CEPBUCHOTO OOCITY)KWBAaHUS TPEANPHUATHH TPAHCIOPTHOH cdepbl (s
CaMOCTOSITEJILHOTO HW3Y4YeHHs). AJITOpUTM BBIOOpA ONTHUMAIBHBIX CIIOCOOOB HX
pelIeHus, UCXOd W3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB U
OrpaHWYeHMi B  Tpouecce  pa3paboTku  OuzHec-TulaHa,  obOecreueHus
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM 0€e30macHOCTH B IENSIX
CEpPBUCHOTO  OOCTY>KMBAaHHMS  MPEANPUATHA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSAITEILHOTO ~ M3y4eHHs). MeToabpl  ymnpaBleHUS  CBOMM  BpPEMEHEM,
BBICTPAWBAHMS W peaju3allid TPACKTOPUU CAMOPA3BUTHUS HA OCHOBE MPUHIIUIIOB
oOpa3oBaHus B TEUEGHHME BCEH JKU3HM B TIpoliecce pa3paboTku OW3Hec-TUIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O0€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCIYXHBAaHUSA TPEANPUITHN TpaHCHOPTHOM cdepbl (s
CaMOCTOSATETILHOTO ~ HM3y4eHHs). MexXaHu3M yNOpaBlICeHUS CBOMM  BpPEMEHEM,
dbopMupoBaHUs TPACKTOPUHM CAMOPA3BHTHS B Ipoliecce pa3paboTku OW3Hec-TUIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
[EISIX CEPBUCHOTO OOCTY)KHWBAaHMS TPEANPUATHN TpaHCTOPTHOW cdepsl (s
CaMOCTOSATEIILHOTO HM3yYeHHUs). MeXaHU3M peau3alii TPACKTOPUU CaMOPa3BUTHS
Ha OCHOBE MPUHLMIIOB caMooOpa3oBaHUs B Mpoliecce pa3pabOTKu OU3HecC-IIIaHa,
oOecrieueHus: WHOPACTPYKTYPHOU TMOAMECPKKA U IKOHOMHYECKOW O€30MacHOCTH B
[EISX CEPBUCHOTO OOCTY)XKHWBAHHS TPEANPUATUN TPAaHCIOPTHOW cdepbl (mms
CaMOCTOSATETILHOTO  W3y4eHus1).  Meroapl  ompenefieHuss  MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBAIUAX U WHPOPMAIMOHHOM oOecrieueHnn B cdepe cepBuca B
MPOIIeCcCe OPTaHU3AIMU CEPBUCHOTO OOCITY)KUBAaHUS TIOTPEOUTENICH Ha TPAHCTIOPTE, B
TOM 4Huciie B cepe BO3IYUIHOTO TpaHCHOpTa (I CaMOCTOSITEILHOTO HU3Yy4ECHUS).
MeTonpl OCYyIIECTBIEHUS TIOMCKA W BHEJIPEHUS TEXHOJOTHMUYECKUX HOBAIUUA W
COBPEMEHHBIX TIPOTPAMMHBIX TTPOYKTOB B CEPBUCHYIO IESITEILHOCTh OpPraHU3allnH B
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MPOIECCEe OPTaHU3AIMH CEPBUCHOTO OOCTYKUBAHUS MOTPEOUTENEH HA TPAHCIIOPTE, B
TOM 4HuCle B cepe BO3IYIIHOTO TPaHCIOpTa (AN CaMOCTOSITENIBHOTO U3YYCHHS).
MeTonpl  WCTMONB30BaHMSI  TEXHOJOTMYECKHMX  HOBAllMd W COBPEMEHHOTO
IPOrpaMMHOTO O00ECMEUYEHUsI B CEPBUCHOM NIEATEIBHOCTH B MPOLIECCE OpraHU3aIuU
CEpPBUCHOTO OOCIY)XKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4YHcie B cdepe
BO3YIITHOTO TpaHCHOPTa (A1 CAaMOCTOATEIBHOTO H3yUeHUs). MeToAbl OpraHu3aluu
OLICHKM KauecTBa OKa3aHWUs YCIYT B CEPBUCE HAa OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTU B MPOLIECCE OpTraHU3aIlMU CEPBUCHOTO OOCITYKHBaHUs MOTpeOuTENel Ha
TPaHCIIOPTE, B TOM YHUCIE B chepe BO3AYITHOTO TPAHCTIOPTA (11 CaMOCTOSTEIBHOTO
u3ydeHus). MeToasl obecrieueHus: TpeOyeMoro KauecTBa MpoIecCOB OKa3aHUs yCIyT
B COOTBETCTBUU C MEKIYHAPOJHBIMH M HAIIMOHAJIBHBIMHM CTaHIApPTaMH B TIPOIECCE
OpTaHM3allMd CEPBUCHOTO OOCTY)KMBaHUS TMOTpeOWTENe Ha TpPaHCIOPTE, B TOM
gyrcie B cdepe BO3AYIIHOTO TpaHCIOpTa (IIsI CaMOCTOSITENFHOTO HW3YYCHUs).
MeTtoasl obecriedeHrs: OKa3aHUsl yCIyT B COOTBETCTBHHU C 3asBICHHBIM KauyeCTBOM B
IpoIlecce OPTaHn3aluy CEPBUCHOTO OOCITYKUBAHHsI TIOTPEOUTENCH Ha TPAHCIIOPTE, B
TOM YHUCJIe B cepe BO3IYIIHOTO TPaHCIOpTa (AT CAMOCTOSITEIIBHOTO W3YYCHUS).
MeToibl OCYIIECTBICHUS MapKETUHIOBBIX MCCIICAOBAHUI PBIHKA YCIYT, MOTHBAIIUH
norpeduTeNeld 1 KOHKYPEHTOB B IpoIlecce pa3padoTKu OM3HEeC-TUIaHa, 00eCTICUeHUs
MHPPACTPYKTYPHOH TMONIEPKKH ¥ DIKOHOMHYECKOH O€30MacHOCTH B  LEJSIX
CEpPBUCHOTO  OOCTY)KMBAaHHS  TPESANPUITHA  TpaHCHOpTHOH  chepbr (s
CaMOCTOSITEJILHOTO H3y4eHHs). MeToabl TPOABMKEHUS U TMPOJAKU CEPBUCHOTO
OPOJYyKTa, B TOM YHCJIE C MOMOIIBIO OH-IAWH M MHTEPHET TEXHOJOIHMH B Ipoliecce
pa3paboTku Ou3Hec-IUIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKMBAHUS MPEANPUSTUN
TPAHCTIOPTHOM cdepbl (ST CaMOCTOATENBLHOTO HU3y4deHus). MeToabl ompeneneHus,
aHanM3a, OIEHKU NPOM3BOJICTBEHHO-)KOHOMUYECKUX IIOKa3aTesle B TMpolecce
pa3paboTku Ou3Hec-TjIaHa, obOecnedeHuss WHPPACTPYKTYpHOH TOJACPKKH |
HKOHOMHYECKOM 0E€30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAaHUS TMPEANPUATUN
TPAHCTIOPTHOU cdeprl (I CaMOCTOSITENIBHOTO M3y4eHHs). MexaHu3M NpUHATHS
PKOHOMHYECKH OOOCHOBAaHHBIX YMPABICHUYECKHX PEIICHUI B mpolecce pa3paboTKu
OusHec-TuTaHa, obecmedeHus WHQPACTPYKTYPHOM MOAMEPKKA U IKOHOMHUUYECKON
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUS TPEINPUSTUN TPAHCIIOPTHOU
cdepsl (11 CaMOCTOSTENBHOTO U3yUeHus). MexaHnu3M o0ecTieueH s SJKOHOMHYECKOH
3 ()EKTUBHOCTH CEPBUCHOUN ACATEIBHOCTU MPEANPHUITHS B TpOIEcce pa3pabOTKH
OusHec-TuTaHa, obecmedeHus WHQPACTPYKTYPHOM MOAMECPKKA U IKOHOMHUUYECKOH
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAHUS TPEINPUSTHN TPAHCIIOPTHOU
chepsl (1T CaMOCTOSITEIEHOTO HM3y4eHHs). MexaHusm GOpMHpOBAHUSA LETeH |
3a/1ay JeSTEIBbHOCTH TOAPA3ICICHUN CEPBUCHON ACATEIBHOCTA MPEANPUSTHS (ISt
CaMOCTOSATETILHOTO M3Yy4eHHs). MeXaHu3M TPUMEHEHHS METOJIOB OpraHW3alluu
IUIAHUPOBAHUS W MOHUTOPWUHTA  JCSATENBHOCTH CEPBHCHOW KOMIIAHWUM B
TpaHCIIOPTHOM cdepe U B cdepe TrocTenpuUMCTBA Ha TpaHCIOpTe (s
CaMOCTOSITEIILHOTO M3y4YeHUs1). MexaHWU3M OpraHU3alliy WX BBITOJTHEHUS B MIPOIIECCe
pa3paboTku Ou3Hec-TjIaHa, oOecneyeHus: HWHPPACTPYKTYpHOU TOAJEPKKH U
HSKOHOMHYECKOW OE€30MacHOCTH B IENSAX CEPBUCHOTO OOCTY)KHBAaHHS MPEATNPUSTAN
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TpaHCIIOPTHOM cdepbl (JIsI CaMOCTOSATENBHOIO U3yuyeHus). MeTtoasl BbeIOOpa
OpPraHM3AllMOHHBIX  peImleHud It  (HOPMUPOBAHUS  CEPBUCHOM  CHUCTEMBI
00CITy>)KMBaHHSI C UCTIOJIB30BAHUEM METOJIOB OpTaHHU3aIK U yIPaBICHUS B MPOLIECCE
pa3paboTKu Ou3Hec-IIaHa, oO0ecredeHus: HMHPPACTPYKTYpPHOH MOIACPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXHBAHHS MPEINPHUITAN
TpaHCIIOPTHOU cdephl (I CaMOCTOATEIBHOTO HW3Y4YEHUs). AJTOPUTM MPUHATHUS
OpPraHU3alMOHHBIX PEIICHUH 1O Pa3BUTHIO KIMEHTYPHBIX OTHOIICHHHA MPEIITPHUITHS
TpaHcropTHOW cdepsl U chepsl TocTENPUUMCTBA Ha TPAHCIIOPTE B IMpOLEcce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIJAEPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
TpaHCTIOPTHOW cdephl (AN CaMOCTOSITENFHOTO H3y4deHHs). MeToasl pa3paboTKu
KOMIUICKCA MEPOINPHUATHN 110 OpraHW3allid, IUTAHUPOBAHWIO W MOHHTOPHHTY
JESITEIbHOCTH CEPBUCHOM KOMMAHWUM B TIpoliecce pa3paboTKu Ou3Hec-IIaHa,
obecniedeHrss UHPPACTPYKTYPHOH MOIACPKKHA M ISKOHOMHUECKON O€30macHOCTH B
[EeNIIX CEePBUCHOTO OOCTYXUBaHHS TPEANPUATHN TpaHCIOPTHON cdepsl (s
CaMOCTOSITETTFHOTO ~HM3y4YeHUs). MexXaHU3M OpraHU3allMOHHOTO OOCTY)KUBaHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OPraHU3allMOHHOTO OOecredYeHusl mpolecca
CEpBHUCHOTO OOCITYXMBAaHUS B a3pOINOPTY U Ha OOPTY BO3AYIIHOTO CY/IHA B MIPOIECCE
pa3paboTku Ou3Hec-IUIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
APKOHOMHUYECKOW O€30MacCHOCTH B IENISIX CEPBUCHOTO OOCITY)XKHBAHHS TPEINPHITAN
TPAHCTIOPTHOM cepbl (711 CaMOCTOSTENHHOTO U3y4eHHsI). MeXaHu3M OpraHu3aluu
U TPOBEJCHUS MApPKETUHTOBOIO aHalM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B
a’ponopTy U Ha OOPTYy BO3AYIIHOTO CyJHA B Mpolecce pa3padoTKu Ou3Hec-IIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHUYECKOW O€30MacHOCTH B
[EJSIX CEPBUCHOTO OOCITYXXMBAaHUS MPEINPHUATHI TPAHCIOPTHON cdepbl (s
CaMOCTOSITEILHOTO H3y4deHHs). Meroasl cbopa akTyanbHOW uHpOpMaruu 006
YJIOBJICTBOPCHHOCTH KIMEHTOB B IIEIAX pa3paboTKu Ou3Hec-TIaHa, 00eCIeueHHs
UHQPACTPYKTYPHOU TONJEPKKM W OKOHOMHUYECKOW 0€30macHOCTH B IIEJSIX
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSITEILHOTO U3YUCHUS). AJITOPUTM pa3pabOTKH cUCTeMbl HAOOpa, OOydeHUS U
MOTHBAIIMM COTPYAHHUKOB CTPYKTYPHOTO TOJpa3feieHusi B IENsIX pa3paOdOTKu
Ou3Hec-TuTaHa, obecmedeHus WHQPACTPYKTYPHOM MOAMECPKKA U IKOHOMHUYECKOH
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS TPEINPUSTUN TPAHCIIOPTHOU
chepsl (11 CaMOCTOATENBFHOTO HM3y4eHHs). MeTonpl OpraHW3allud W yIpaBICHUS
MMYIIECTBOM a’pOIMOPTOBOTO KOMIUIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPHUITHI Ha
TpaHCIIOpTE B nporecce pa3paboTku Ou3Hec-1IaHa, o0ecrnieueHus
UHOPACTPYKTYPHOU TOMJECPKKM H IKOHOMHUYECKON O€30MacHOCTH B  IEJIAX
CEPBUCHOTO  OOCIIyKMBAaHUSI  NPEANPUITHN  TpaHCHOPTHOM  cdeprl  (And
CaMOCTOSITETILHOTO U3y4yeHHs). MeTopl onpeneneHus mnokasarenei 3¢ hekTHBHOCTH
JESTENBbHOCTH TPENNPUSATHS CEpBUCAa B paMKaxX TPAaHCIOPTHOTO KOMIUIEKCA B
npoiiecce pa3paboTku OM3Hec-TuIaHa, obecreueHus: UHPPACTPYKTYPHOU MOJJIEPKKH
1 SKOHOMUYECKOM 0€30MacHOCTH B LIENIAX CEPBUCHOTO OOCTYKUBAHUS MPEINPUATHIT
TPAHCIIOPTHOU cdephl (151 CaMOCTOATEIIBHOTO U3YUEHUS).

69



5.4 llpakTHYeCcKUE 3aHATHS

Homep tembl
JVCLUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacol)

Cemectp 3

[Ipaktueckoe 3anstue Ne 1. «Cdepa cepBuca Kak
COCTaBHasi  4acTh  HUH(PPACTPYKTYpbl  PHIHOYHOMU
SKOHOMUKH U c(Pepbl BO3AYIITHOTO TPAHCIIOPTa»
IToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUM

[Tpaktnueckoe 3ansatue Ne 2. «Knaccudukaius BumIoB
yCIyr mpu oOCIyXuBaHUU TOTpeduteneii B cdepe
TPaHCIIOpTa»

[TonroToBKa K BBIITOJIHCHUIO CUTYaIIMOHHBIX 3aJaHUHN

[Ipaktuueckoe 3ausitue Ne 3. «[Ipeanpusarue (pupma)
KaK CyOBbeKT PhIHOYHOW IKOHOMHKH, OPTaHU3aI[MOHHO-
paBoOBbIE€ (POPMBI IPEATPUATHI»

IToaroToBKa K BBIIOJIHEHUIO CUTYallMOHHBIX 3aJaHUN

[Ipaktuyeckoe 3anstue Ne 4. «IIpomsBojacTBeHHas
CTPYKTypa  NPEAIPHUITHS cepBuca B chepe
TPaHCIIOPTA»

[ToaroroBka K BBINIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

[Ipaktuueckoe 3ansitue Ne 5. «IIpou3BoACTBEHHBIE
omnepaluu, MPOU3BOJACTBEHHBIA UK HAa MPEANPUSTUN
cepBuca B chepe TpaHCIopTa»

IToaroroBka K BBITIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

[Ipaktuueckoe 3anstue Ne 6. «YcTaBHBIN KanuTag»
IToaroroBka K BBINOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

[Ipaktnueckoe  3amarue Ne 7.  «llokaszarenu
3(PEKTUBHOCTH MCIIOJIB30BaHMS YCTaBHOTO KaruTaia
IPENNpUsTUs cepBuca B chepe TpaHcmopTa»
[ToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

[Ipaktryeckoe 3anstue Ne 8. «OpraHu3anoHHas
CTPYKTYypa yIpaBJICHUS TMPEANPUITHEM CEpBUCA B
cdepe TpaHcIopTa»

IToaroToBka K BBITOJTHEHUIO CUTYAIITMOHHBIX 3aJaHUM

[Ipaktnueckoe 3amsitue Ne 9.  «OcoOGeHHOCTH
CTPYKTYpPBI YIIPABJICHUS CEPBUCHBIMH TPEATPUATUIMHU
B c(hepe TpaHcTopTa»

[TonroroBka K BBEITIOJTHEHHUIO CHTYAITMOHHBIX 3aJaHUH

[Tpaktuueckoe 3amstue Ne 10. «OcHoBHBIE (DOHIBI
OpeAnpUsITUsl cepBUca B cdepe TpaHCHOpTa, B TOM
yucie B chepe BO3AYIIHOIO TPAHCIIOPTa»

IToaroToBKa K BBINOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUAN
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Homep tembl
JVCLUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

[Ipaktuueckoe 3anarne Ne 11. «YyeT u olneHka
OCHOBHBIX MPOU3BOICTBEHHBIX (DOHIOBY»
[ToaroTroBka K BBIMOJHEHHUIO CUTYAIlMOHHBIX 3aJlaHUM

2

[Ipaktuueckoe 3ansitue Ne 12. «OOGopoTHblEe (DOHIBI
(00OpOTHBIN KamuTaid) NpeanpusiTus cepBuca B chepe
TpaHCIOPTa»

[loaroroBka K KpyrioMmy CTOJIY

[Tpaktnueckoe 3ansatue Ne 13. «JIu3uHT M apeHAa B
XO3SIUCTBEHHON TMpPaKTHKE TMPEINPHUATHS CEpBHCA B
chepe TpaHcropTa»

IToaroToBKa K BBIITOJIHCHUIO CUTYaIIMOHHBIX 3aTaHHH

[Ipaktuueckoe  3anstme Ne 14,  «Ctpykrypa,
VUCTOYHUKH (duHaHCHpOBaHUS U NOoKa3aTeaun
3G (PEKTUBHOCTH  KaNMUTaIbHBIX  BJIOXKEHUH  Ha
NpEANpUsTUU CEpBHUCA B chepe TpaHCTIopTa»
IToAroToBKa K BBIMOJHEHHIO CUTYAallMOHHBIX 3a/IaHU

Uroro 3a cemectp 3

28

Cemectp 4

IIpaktuueckoe 3ansitue Ne 15. «IlnanupoBaHue, y4er,
non0oOp W paccTaHOBKAa KaJIpoOB Ha MPEINPUSTUU
cepBuca B chepe TpaHCIopTa»

IToAroToBKa K BBINOJHEHHUIO CUTYAallHOHHBIX 3aJIaHHI

[Ipaktueckoe 3anstue Ne 16. «Opranuzanus
HOPMHUPOBAHUE TpyAa, HOPMBI TpyJa Ha CEPBUCHBIX
npeanpusaTHsAX B cdepe TpaHCIOpTa, B TOM YHCIIE B
chepe BO3AYIIHOTO TPAHCTIOPTaA»

[ToaroroBka K BBIIIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

[Ipaktuueckoe 3ansitue Ne 17. «®DunHaHCOBas
NEATCIIbHOCTD TPEANPUATHs, (UHAHCOBBIE PECYpPCHI
IpEeANPHATHS cepBHCca B chepe TpaHCIIOpTa OpTe»
IToaroroBka K BBIIOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

IIpaktuueckoe 3anstue Ne 18, «Omnpenenenue
NOTPEOHOCTH B JEHEKHBIX pecypcax MPeaIpHUsTHS
cepBuca B chepe TpaHCIIOpTay

IToaroToBka K BBITOJHEHUIO CUTYAIITMOHHBIX 3aJaHUM

10

[Ipaktnueckoe 3amste Ne 19. «MarepuanbHbie
3amacsl, CTPYKTypa MaTepHUaIbHBIX 3a1acos,
COBOKYITHBIE MAaTEPHUAJIbHbIC 3aI1aChl HA MPEINPUITUAX
cepBuca B chepe TpaHCIopTa»

[ToaroToBka K BBIITOJIHEHUIO CUTYallMOHHBIX 3aJaHHUI

10

[Ipaktueckoe 3ansitue No 20. «OcobeHHOCTH
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Howmep Temsbl
JTVCIUTIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacsl)

yIOpaBJIE€HUS  MaTepUalIbHBIMM  pecypcaMH  Ha
NPEANpUsATUSX CEpBHCA B Chepe TPAHCTIOPTA»
[lonroToBKa K BBHITOJIHEHUIO CUTYalIMOHHBIX 3aJaHHM

11

[Ipaktuueckoe 3anarue Ne 21. «Crparermueckoe
JOITOCPOYHOE, KpPaTKOCPOUHOE, TEKYILIEe
IUIAHUPOBAHUWE Ha NPEANpUATUSAX cepBUcAa B cdepe
TpaHCIopTa

[TonroToBKa K BBHITOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUM

11

[Ipaktnueckoe 3anmarne Ne 22. «llnan pa3Burtug
OpennpusiTusi cepBuca B cepe TpaHCIOpTa, B TOM
yuciae B cdepe BO3AYLUIHOTO TPAHCIOpPTA: OCHOBHBIE
pazzesnbl, OCHOBHBIE [TOKA3aTEIN»

IToAroToBKa K BBINOJHEHHUIO CUTYAllMOHHBIX 3a/IaHUI

12

[IpakTrueckoe 3aHsATHe  Ne 23. «Ilonstue
«cebecTouMOCTh NPOAYKIMM», BHJBI CEOECTOMMOCTH
(rutaHoBaA, pacueTHas, dakTrueckas) Ha
NpEeIIpUATUSX CEpBUCA B chepe TpaHCIIOpTa»
IloaroToBKa K BBINOJHEHUIO CUTYALlMOHHBIX 3aJaHUN

12

[IpakTuueckoe 3aHATHE No 24. «Touka
0e3yOBITOYHOCTH pPabOThl TMPEANPHUATHS CEpBHCA B
chepe TpaHCIIOpTa, B TOM 4YHCIIe B chepe BO3IYIITHOTO
TpaHCTIOPTAa

IToaroroBka K BBITIOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI

13

[Ipaktuueckoe 3anatue Ne 25. «3arpartHbie W
PBIHOYHBIN MEXaHU3M 1IEHO00pa30BaHUS Ha
IPEANPHUATHSAX CEpBHCA B chepe TpaHCIIOpTa»
IToaroroBka K BBITIOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

13

IIpaktueckoe 3anstue Ne 26. «['ocymapcTBeHHOE
pEryJIMpPOBAaHUE LIEH: BO3MOXKHOCTH FOCYJapCTBa, LEIIH,
METO/IbI, BO3JICCTBHUSI

[ToarotoBka K BBIIOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI

15

[Ipaktryeckoe  3amstue Ne 27,  «McTOYHUKH
dbopMupoBaHus MPUOBUIM HA MPEANPUATHIX CEpBHCA B
cdepe TpaHcIIopTa»

IToaroToBKa K BRIMOJHEHHUIO CUTYAITMOHHBIX 3aJTaHHUH

15

[Ipaktnueckoe 3anstue Ne 28. «Pacnpenenenue
npuObUTM  HA TPEANpPUATHIX cepBuca B  cdepe
TpaHCIOpTa, B TOM 4HClIe B cdepe BO3AYIIHOTO
TPaHCHOPTa»

IToaroToBKa K BBIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUAN

15

[Ipaktnueckoe 3anstme Ne 29, «llokazarenu
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Homep tembl
JVCLUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

(UHAHCOBOTO COCTOSIHHUS TPEINPHUSATANH CcepBHCAa B
chepe TpaHcHOpTa»
ITonroToBKa K BBIITOJIHCHUIO CUTYaIIMOHHBIX 3aTaHHHI

15

[IpakTrueckoe 3aHATHE Ne 30. «AHanu3
3 PeKTUBHOCTH XO03MCTBEHHOM JIESITETbHOCTH
OpeanpusiTUs cepBuca B chepe TpaHcmopTa»
[TonroroBka K pemieHuro 3aaay

Hroro 3a cemectp 4

32

Hroro o auc

LUTIIHE

60

5.5 JIaGopaTopHbIil IPAKTUKYM

JIaGopaTopHBIif MPAKTUKYM Y4EOHBIM IIJIAHOM HE MPEyCMOTPEH.

5.6 Cam

ocTosiTeIbHAsA padoTa

Howmep Tembr
JVCUUTITAHBI

Bunpl camocTosiTennbHON paboThI

Tpyxo-
E€MKOCTb
(dacer)

Cemectp 3

1. HM3yueHue TEOPETHYECKOIO0 MarTepuaia I0 TeMe:
«Cdepa cepBuca B pBHIHOYHOM HKOHOMHKE M Ha
TPAHCIIOPTE

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypol IO
BOIIPOCAM JUIsI CAMOCTOSTEIbHOM OAr0TOBKH [1, 2, 3, 4].
2. lloarotoBka K BBICTYIUICHHSM Ha IPaAKTUUYECKOM
3aHSATHUA C COOOIICHUSIMU.

3. IloAroToBKa K yCTHOMY OIPOCY.

4. TloaroToBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3aJaHUM.

1. H3yyeHne TeOpeTHUECKOro Marepuaiga II0 TeME:
«Cepsuc Ha Tpa"cnopte. [Ipennpusitue chepsl ceppuca B
chepe TpaHCIIOpPTa»

[TonpazymeBaeTcsi pabora ¢ y4eOHON JUTEPaTypoOd IO
BOIpOCaM JJIsI CaMOCTOSATENIbHOM moarotoBku [1, 2, 3, 4,
5].

2. llogroroBka K BBICTYIUICHUSIM Ha MPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIIPOCY.

4. IloarotoBKa K BBINOJHEHUIO CUTYalIMOHHBIX 3a1aHUN.

1. M3ydyeHue TEOPETHYECKOrO MaTepuajia IO TEME:
«Opranuzanus Nporu3BOACTBA HA NPEANPUATHU CEpBUCA

73




Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyno-
E€MKOCTh
(dacsl)

B c(hepe TpaHcmopTa»

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOM IUTEpaTypoi IO
BOIPOCAM JISI CAaMOCTOSITeNIbHOM moarotoBku [1, 2, 3, 4,
5].

2. IloaroToBka K BBICTYIUICHHSM Ha MPAKTHYCCKOM
3aHATHH C COOOIICHUSIMU.

3. [ToAroToBKa K YCTHOMY OTIPOCY.

4. TloaroToBKa K BBIMTOJTHEHUIO CUTYAITMOHHBIX 3aJIaHUH.

1. H3yyeHue TEOpETUUYECKOro Marepuaga 10 TeME:
«YCTaBHBIM KamWTal W MUMYIIECTBO MNPEANPUSITHS
cepBuca B chepe TpaHCIIopTay

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHUTEpaTypoH IO
BOIPOCAM JIsl CAMOCTOSATEIbHOM ToAroToBKH [1, 2, 3, 4].
2. lloarotoBka K BBICTYIUICHHUSM Ha MPAKTHYECKOM
3aHATHU C COOOIEHUSIMH.

3. IloaroroBka K yCTHOMY OIPOCY.

4. ITonroToBKa K BBIIIOJIHEHUIO CUTYAaIIMOHHBIX 3aJaHUN.

1. HM3yuyeHrne TEOPETUYECKOIO0 Marepuajia M0 TEME:
«Opranu3aloHHas CTPYKTypa YIpaBIECHUS
NpeanpusiTUEM cepBUcCa B chepe TpaHCIOPTa»
[TogpasymeBaeTcsi paboTa ¢ y4eOHOM JHTEpaTypoi IO
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM moaroToBku [1, 2, 3, 4].
2. lloaroroBka K BBICTYIUIEHUSIM Ha MPaKTUUYECKOM
3aHITHUA C COOOIICHUSIMU.

3. IloaroroBka K yCTHOMY OIPOCY.

4. TloaroToBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 3a1aHUMN.

I. N3yueHwe TeOpeTHYECKOrO MaTepuana I0 TeME:
«OcHoBHBIE (QOHIIBI (OCHOBHOW KamuTana) U OOOpPOTHBIE
dbonabl (0OOPOTHBIN KamuTald) MPEANpPUATHS CEpBHCA B
chepe TpaHCIIOpPTa»

[TonpazymeBaeTcsi pabora ¢ y4eOHON JUTEPaTypoOd IO
BOIIPOCAM ]ISl CAMOCTOSTEIBHON TIoAroToBKH [1-21].

2. llogroroBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIIPOCY.

4. IloarotoBka K KpyriomMy CTONY.

5. IloAroroBka K BBIITOJTHEHUIO CUTYAllHOHHBIX 3aJIaHUM.

1. H3yyeHne TEOpETMYECKOrO Marepuaiga II0 TeEME:
«ApeHa, JIA3MHI, HEMAaTepHAIbHBIE AaKTUBBI  HA
NPEANPUATUN  CEpBHUCA B cepe TpaHcmopra.
Kanurtanbubie BioxkeHUsI (MHBECTHIIMU) B NPEANPUITHUS
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Howmep Temsbl

Tpyno-

Bunsl camoctosiTenbHON paboThI €MKOCTb
JUCIUATLITAHBI
(dacsl)
cepBuca B cdepe TpaHCIIOPTa»
[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOM IUTEpaTypoi IO
BOIPOCAM JIsl CAMOCTOSATEIbHOM OAroToBKH [1-21].
2. lloarotoBka K BBICTYIUICHUSM Ha MPaAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.
3. [loaroroBka K YCTHOMY OIPOCY.
4. TlonroToBKa K BHITIOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUH.
Hroro 3a cemectp 3 21
Cemectp 4

1. WByueHuwe TeOpEeTHUYECKOr0 MaTepuania IO TeMe:
«TpynoBeie pecypchl mnpeanpusitis cdepbl cepBHuca B
chepe TpaHcIIOpTa»
[TogpasymeBaeTcsi paboTa ¢ y4eOHOM JHTEpaTypol IO

3 BOIPOCAM I CAaMOCTOSITENIbHOM moarotoBku [1, 2, 3, 4, 5
5].
2. lloarotoBka K BBICTYIUICHHUSM Ha MPAKTHYECKOM
3aHITHH C COOOIICHUSAMH.
3. IloaroroBka K yCTHOMY OIIPOCY.
4. ITonroToBKa K BBIIIOJIHEHUIO CUTYallMOHHBIX 3aJJaHUM.
1. HM3yuyeHune TEOPETUYECKOIO0 Marepuajia I0 TEME:
«DUHAHCOBBIE PECYpChl MpEANpUsITHs cepBHca B chepe
TpaHCIIOpTa»
[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypoi IO

9 BOIPOCAM JUII CAaMOCTOSITEIbHOM moarotoBku [1, 2, 3, 4, 5
5].
2. lloarotoBka K BBICTYIUIEHUAM Ha MPAKTHYECKOM
3aHITHUA C COOOIICHUIMU.
3. IloAroToBKa K yCTHOMY OIPOCY.
4. TloaroToBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3aaHUM.
1. H3yyeHne TeOpeTMUECKOr0 Marepuaiga II0 TeME:
«MartepuanbHbple pecypcbl — MPENNPUATHS CEpBUCA B
chepe TpaHCIIOpPTa»
[TonpazymeBaetcsi pabora ¢ y4eOHOW JUTEPATypOU IO

10 BOIpOCaM JJII CaMOCTOATEIbHOM moarotosku [1, 2, 3, 4, 5
5].
2. llogroroBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.
3. IloaroTroBkKa K yCTHOMY OIPOCY.
4. IloarotoBKa K BBINOJHEHUIO CUTYallMOHHBIX 3a1aHUM.

11 1. H3yyeHune TEOpETMUYECKOrO Marepuaiga IO TeEME: 5

«IlnanupoBanue Ha npeAnpusiTAU cpepbl cepBUCA B
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Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyno-
€MKOCTh
(dacsl)

chepe TpaHcopTay

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOM IUTEpaTypoi IO
BOIPOCAM JUIsl CAMOCTOSATEIbHOM OAroTOBKH [1, 2, 3, 4].
2. IloaroToBka K BBICTYIUICHHSM Ha MPAKTHYCCKOM
3aHSITUU C COOOIICHUSIMU.

3. [loaroToBKa K YCTHOMY OTIPOCY.

4. TloaroToBKa K BBITOJTHEHUIO CUTYAIIMOHHBIX 3aJaHUH.

12

1. WByueHuwe TeOpeTHUYECKOr0 MaTepuana IO TeMe:
«3nepkku MPOU3ZBOACTBA M PACXOAbl MPEATNPUITHS
cthepnr cepBuca B cdepe Tpancropra. CeOECTOMMOCTh
npoaykiuu (yeiyr). CMera 3aTpaT v KaabKYJISIIH»
[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHUTEpaTypoH IO
BOIPOCAM JIsl CAMOCTOSATEIbHOM ToAroToBKH [1, 2, 3, 4].
2. IloaroToBka K BBICTYIUICHHSM Ha TPAKTHYCCKOM
3aHATHU C COOOIEHUSIMH.

3. [loaroroBka K yCTHOMY OTIPOCY.

4. TloaroroBka K BBIMIOJTHEHUIO CUTYAIITMOHHBIX 3aJJaHUH.

13

1. HM3yuyeHrne TEOPETUYECKOIO0 Marepuajia M0 TEME:
«llenoobpa3oBaHue U 1IEHOBas MOJUTUKA IPEANPUSATHUS B
cdepe TpaHCIIOpTa»

[TogpasymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypoi IO
BOIIPOCAM [Tl CAMOCTOSATENILHOW TOATOTOBKH [1, 2, 3, 4,
5].

2. lloarotoBka K BBICTYIUIEHUSIM Ha MPaKTUUYECKOM
3aHITHUA C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIPOCY.

4. TloarotoBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aIaHUMN.

14

1. H3yyeHune TeOpeTHUECKOro Marepuanga II0 TeME:
«KauecTtBo MPOAYKIUU u YCIYT.
KonkypentocnocobHocTs  mpeamnpusatuss B cdepe
TpaHCIIOPTa»

[TonpazymeBaeTcsi pabora ¢ y4eOHON JUTEPaTypoOd IO
BOIpOCaM JJIsI CaMOCTOSATENIbHOM moarotoBku [1, 2, 3, 4,
5].

2. [ToaroroBka K yCTHOMY ONpPOCY.

4. IloarotoBKa K BBINOJHEHUIO CUTYallMOHHBIX 3a1aHUN.

15

1. H3yyeHne TeOpeTMUECKOro Marepuaiga [0 TEME:
«IIpubbine W peHTabenbHOCTh mnpennpuarus. OleHka
3O PEeKTUBHOCTU NEATENbHOCTU MPEANPUATHS CEepBHUCA B
cepe TpancmopTa»

[logpasymeBaetrcsi pabota ¢ y4eOHOM JHUTEpaTypol MO
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Tpymo-
Bunsl camoctosiTenbHON paboThI €MKOCTb
(dacsl)

Howmep Temsbl
JTUCIUTIIMHBI

BOIPOCAM JIsl CAMOCTOSATEIBbHOM o AroToBKH [1-21].

2. lloarotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSTHU C COOOIICHUSIMHU.

3. IloAroToBka K yCTHOMY OIPOCY.

4. IloaroToBKa K pELICHUIO 3a]1a4.

5. IloaroTroBka K BBIOJHEHUIO CUTYallMOHHBIX 3aJaHUN.

Hroro 3a cemectp 4 44
Htoro no guciuIniviHe 65
5.7 KypcoBbie padoThbl

KypcoBas paboTa yueOHbIM IIaHOM HE MPEAyCMOTPEHA.
6 YueOHO-MeTOAM4YecKOe U HHPOPMAITMOHHOE o0ecniedeHHue TUCHUIITIMHBI

a) OCHOBHAs JIUTEpaTypa:

1 Bockonouu, H. A. 9KOHOMHKA IUVIATHBIX YCJIYI: YYeOHHK U NMPAKTHKYM
nas By3oB/ H. A. BockonmoBuu. — 4-¢ u3z., ucnp. u gorn. — Mocksa: M3maTeabcTBoO
IOpaiit, 2023. — 441 c. — (Beicmiee o6pa3zoBanue). — ISBN 978-5-534-14124-5. —
TekcT: snexkTponHsiii // OOpazoBatenpHas minatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/513521 (mara obOpamenus: 26.03.2023) — [DneKTpOHHBIN
pecypc]. - Pexum gocrtyma: https://urait.ru/viewer/ekonomika-platnyh-uslug-
513521#page/l (mara obpamenus: 26.03.2023).

2 Kopmysnos, B. B. 9xoHoMuKa opraHu3anuu (IpeanpuaTHusi): Y4eOHUK U
npakTukym aJsa By3oB/ B. B. Kopmrynos. — 6-e u3a., nmepepab. u gorn. — MockBa:
NznarenscTBo FOpaiit, 2023. — 363 ¢. — (Bricmiee obpazoanue). — ISBN 978-5-
534-16408-4. — Texkcr: anexktpoHHbd // OOpa3zoBatenbHas 1miatgopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/530955 (mara oOpamenus: 26.03.2023). —
ISBN 978-5-534-11583-3. — [OnektpoHHbIi pecypc]. - Pexum mocrtyma:
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1 (mara
oOparmenus: 26.03.2023).

3 Mokuii, M. C. DOkoHOMHKA (pUPMBI. YYeOHHMK M MPAKTUKYM JJs BY30B/
M. C. Mokuii, O. B. AzoeBa, B. C. IBanoBckuii; noa penakiueit M. C. Mokus. — 4-
e m3a., mepepab. u gon. — MockBa: M3natensctBo FOpaiit, 2023. — 297 c¢. —
(Beicmiee o6pazoBanue). — ISBN 978-5-534-12884-0. — Texct: 31eKTpOHHBIN //
OoOpazoBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510682

(mara oOpamenus: 26.03.2023) — [OnekrpoHHbI pecypc]. - Pexum pocrymna:
https://urait.ru/viewer/ekonomika-firmy-510682#page/1 (marta oOparieHus:
26.03.2023).

4 Yannaesa, JI. A. DJKOHOMHKA OpPraHU3aANUN: YUEOHUK U MPAKTUKYM AJIs
By30B / JI. A. Hannaesa [u np.]; nox peaakuueit JI. A. Yangaesoit, A. B. IllapkoBoii.
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— 3-e u31., nepepad. u gon. — Mocksa: MznarensctBo IOpaiit, 2023. — 344 c. —
(Beiciree o6pasoBanue). — ISBN 978-5-534-14485-7. — TekcT: 3nekTpoHHbIH //
Oo0pa3zoBatenbHas wiatdpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511735
(mara oOpamenus: 26.03.2023). — [DnektpoHHBId pecypc]. - Pexxum noctymna:
https://urait.ru/viewer/ekonomika-organizacii-511735#page/l  (mara oOparieHus:
26.03.2023).

0) TOMOJHHUTENbHAS IUTEpaTypa:

5 XwumernoB, E. H. DxoHommka u ynpaBjieHHe colHajJdbHOH cdepoii
[Onextponnsnii pecypc]: yueonuk / E.H. Xwunsnos, E.B. Eropos; moxg pea. E.H.
KunsrioBa, E.B. EropoBa. — Dnekrpon. nan. — Mocksa: [lamkos u K, 2015. — 496
C. — ISBN 978-5-394-02423-8 - Pexxum JOCTYyTIA:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3aru. ¢ 9kpaHa. CBOOOIHBIN JOCTYI
nata ooparenus: 26.03.2023)

6 Komenesa, T.H. Poab W MecTO cepBHCHBIX YCJYI Ha BO31YLIHOM
Tpancnopre: yuye6Hoe nocodue [Tekct] / T.H. Komenesa. — CIIG.: M3gaTenbcTBO
«KynetUHpOpMIIpeccy, 2017. — 89 c¢. KonnuecTBo sx3emiuisspoB 30.

7 Komapos, H.M. VYmnpaBieHune KadyecTBOM H HHPPACTPYKTypa
npeaAnpusiTHil cepBuca ObITOBON M OPUCHOI TeXHUKHM [DJIEKTPOHHBIM pecypc]:
yaeoHoe mocoome / H.M. Komapos, T.M. 3BopeikmHa, A.B. Makcumon, JI.B.
Cymsuna. — OnekrpoH. naH. — MockBa: COJIOH-IIpecc, 2012. — 128 ¢. —ISBN
978-5-91359-105-0 - Pexxum goctyma: https://e.lanbook.com/reader/book/13809/#1.
— 3arJ1. ¢ ’KpaHa. CBOOOAHBIN H0CcTyn (dama oopawenusn: 26.03.2023)

8 Koponera, E.A. CepBucosorusi [Texct]: TekcThl nexkuuii. Yacts 1/ E.A.
Koponera, B.C. ITamun. — Cankr-IletepOypr, 2016. KonudecTBo 3x3emIusipos 20.

9 Opranuszauus ¥ NJAHNPOBAHHE JeATEIbHOCTH NMPeANPUATHII cepBHCA:
Meton. yka3. MO M3YyYECHUIO AUCHUIUIMHBI M IUIAHBI CEMUHAPCKUX 3aHATHH. s
ctynenToB ['®, KO u 3® [snexTponHblit pecypc, Teker| / Jlemuua O.H., Komenesa
T.H. - CII6.: T'YTA, 2014. - 37c. KonuuectBo sKx3eMIuisipoB 150.

B) TMEpPEYCHb PECyYpcOB HMH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW CETH
«nTepueT»:

10 Bo3nymubiii koaeke P® ot 19.03.1997 Ne60 @3 (pen. ot 31.12.2017)
[DJIeKTpOHHBIN pecypc]. - Pexum JIOCTyMa;:
http://www.consultant.ru/document/cons_doc_LAW 13744/ - cBOOOIHBIA TOCTYIl
(mara obpamenus: 26.03.2023).

11  ®enepanbHble aBHAIIMOHHbIE NpaBWJa [DJIEKTPOHHBIN pecypc]. -
Pexum noctyma: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBoGomHBII
noctyn (mara odpamieHus: 26.03.2023).

12 OdmumnanbHbiii caiit @PegepajbHOH CJOY:KObI TrocyIapcTBEHHOI
CTATHCTHKHM [DNeKTpoHHBIH pecype]. - Pexum mocryma: http://www.gks.ru/
cBOOOIHBIN JOCTYI (HaTa oOpamenus: 26.03.2023).

13 Odunuanbublii caiit MunucrepcTtBa ¢GuHancoB P® [DnexkTpoHHBIN
pecypc]. - Pexxum noctyma: http://www.minfin.ru/ru/ cBoGomubiii goctyn (mata
obpamenus: 26.03.2023).
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14 Odpuunanbubliii caiit @etepajibHONR HAJOTOBOM CJIYKOBI [ DIEKTPOHHBIN

pecypc].

Pexum pocryma:

obpamenus: 26.03.2023).
15 Odunuaabupiii caidt @PeaepajbHOl AHTUMOHOMOJbHOH CJYXKObI
[DnexTponHbIl pecypc]. - Pexkmm moctyma: http://www.fas.gov.ru/ cBoOoaHBI#
noctyn (mara odpamenus: 11.05.2021).
16 Odunuanbubiii caiit banka Poccum [DnekTpoHHbId pecypc]. - Pexum
nocryma: http://www.cbr.ru/ ceo6oanbIit ocTyn (nata oopamenus: 26.03.2023).

http://www.nalog.ru/ cBoGoaHbIli mocTyn (mata

17 Odpunuanbublii caiiT xxypHana «Bonpocbl 3KOHOMUKN» [DIEKTPOHHBIN

pecype]. - Pexkum moctyma: http://www.vopreco.ru/

obpamenus: 26.03.2023).

cBOOOMHBIN mocTyn (mara

') IporpaMMHOe oOecreueHre (JTMIECH3NOHHOE, CBOOOHO pacpOCTpaHsIeMoe),
0a3bl TaHHBIX, HTH)OPMAITMOHHO-CIIPABOYHBIE U IIOMCKOBBIC CUCTEMBbI:
18 bu6auorexka CIIGI'Y T'A [DnextpoHHBI pecypc]. — Pexum nocryna:

http://www.biblioclub.ru / ceo6oaubIi gocTymr (maTta oopamenus: 26.03.2023).

19 Oopa3oBareabHass miaatgopma «lOpaiiT» [DIeKTpoHHBIM pecypc]. —
Pexxum moctyma: https://urait.ru/library/vo / ceoGoausiii goctyn (gata oOpalieHus:
26.03.2023).

20 Poccuiickas Hayuonanvhas oubnuomexa [Inekmpounsiit pecypcl. —
Pesxrcum oocmyna: http://lwww.nlr.ru / ceobooustit oocmyn (nara oOpaiieHus:
26.03.2023).

21 DnaekTpoHHO-0MOIMOTeYHAsI cucTeMa «JlaHb» [DaeKTpOoHHBIN pecypc]. —

Pexxum  pocryna:

https://e.lanbook.com/books

obpamenus: 26.03.2023).

/ cBoOOmHBI goctym  (mata

7 MarepuajibHO-TeXHUYECKOe o0ecneyeHne Q1 CIUIITHHbI

[TerepOypr, yi1.
ITunortos, 1oM

Hanmmeno | HammeHnoBanue OcCHaIIEHHOCTD IIepedyeHb TMIIEH3UOHHOTO
BaHHE CIEHUATIBHBIX CIEUATIBHBIX MIPOrPaMMHOTO OOECTICUECHHSI.
JUCLUIUIM | TIOMEIIECHUHN U IIOMEILICHUN U PexBU3UTHI NOATBEPKAAFOLIETO

HBI MMOMEILCHNUHN JJIsI| TTOMEIICHUM I JIOKYMEHTA
CaMOCTOSITEIIBHO| CaMOCTOSITEIbHOU
i1 paboTHI paboTHI

DroHomuka | Ayn. 319 - | Kommuiekr Adobe Acrobat Reader DC

TPEANPUATH| ayTuTOpus JJis | yaeOHOoU mebemn | (freeware)

1 cCepBHCa | TPOBEICHMUSI (30 mecT) Adobe Flash Player (freeware)
3aHITHHA MyneTumenuiinbiii | Kaspersky Endpoint Security 10
JEKIIMOHHOTO | mpoekTop Acer (;mmensus Ne 0AFE-180731-
TUTIA, OKpaH 132011-783-1390)

196210 . Hoytoyxk HP630 K-Lite Mega Codec Pack
CaHkT- (freeware)

Microsoft Office
[Tpodeccruonanbubiii moc 2007
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHHE crernuaabHbIX crnernyaabHbBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLMILIA | MOMEIICHUN U MMOMECILICHUHN U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKyMEHTa
CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI
38, out. A (mmumen3us Ne 43471843 ot 07
despansg 2008 roxa)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIunensus Ha Spb
State University of Civil Aviation)
Windows 7 (munen3ust Ne
46231032 ot 4 nexabps 2009 rona)
Ayn. 315a - Kommuiexr
ayIuToOpus s | yueOHOM Mebenu
MIPOBEACHUS (16 mecT)
3aHITUU
CEMHUHAPCKOTO
THIIA,
196210 r.
Cankr-

[TerepOypr, yiI.
ITunoros, 1oM
38, muT. A

AyIUTOpPUY IJIsl CAMOCTOSITEITLHOM PabOThI, XpaHSHHSI B MTPO(YHUIAKTHIECKOTO
00cITy)kuBaHus y4eOHOT0 000PYI0BAHHS

Ayn. 322 -
ayIUTOPHS IS
CaMOCTOSTEIbH
o paboThI,
196210 r.
Cankr-
[leTepOypr, yi.
ITunortos, 1oM
38, mut. A

Kommekr
yaeOHOU Mebenu
(21 mecro)
[IpunTep
CanonLBR -1120;
MoYy
EcosysM2035dr;
Monwutop LG
23EN43T-B;
CucreMHBIN 0JI0K
KOMILIEKT No |
RamecStorm.
CucTeMHBIN OJIOK
xomruiekt Corel 7-
800-70

Windows 7 Professional (numensust
Ne 46231032 ot 4 nexabps 2009
rojaa)

MicrosoftOfficeStandart 2007
(yumen3ust Ne 47653847 ot 9
HOs10ps 2010 roxa)

ABBYY FineReader 10 Corporate
Editional (munensust Ne AF 10
351V00 102 ot 23 aexabps 2010
r.)

Kaspersky Anti-Virus Suite mis
WKS u FS (umen3ust No
1D0A170720092603110550 ot 20
utojs 2017 rona)
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8 O0pa3zoBaTte/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTHH

B mporiecce npenogaBaHus TUCIAILTMHB « IKOHOMUKA TPEIIPHUATHS CEPBUCA»
UCIIONB3YIOTCS KJlaccuueckue (opMbl U METOAbl OOYYEHHUs: BXOJHOW KOHTPOIb,
JEKIUHA, TPAKTHYCCKUE 3aHATHSA, KPYTJIbIM CTOJ, CaMOCTOsATENIbHas paboTa
00y4aroUINXCs ¥ METOJ] Pa3BUBAIOLICICS KOOTIEPALIUH.

B pamkax n3ydeHus: TUCIUILIAHBI IPEATIONAracTCsl UCIIOIb30BaTh CIEAYIOIIHNE
o0pa3zoBaTeIbHbIE TEXHOJIOTHH.

BxomHOW KOHTpONb TIpeAHA3HAYEH IS BBIABICHUS YPOBHS YCBOCHHS
KOMIIETECHIIUH OOyJYaroIUMCS, HEOOXOJMMBIX TEpPe] HW3YYCHHEM JTUCIUTLINHBL.
BxoaHOl KOHTpOIbh MPOBOAMTCS MpEroAaBaTesieM C IEIbl0 KOPPEKIUMH Ipoliecca
YCBOCHHS OOYYAIOIIMMHUCS AUIAKTHYCCKUX enuHuil. OH OCYIIECTBIsSETCS B (opMe
YCTHOTO OMpoca IO BONpOcaM JHCHUIUIHHBL ««Marematuka», «lIpaBoBeneHue»,
«IDKOHOMHKA U TIPEATNPUHUMATETHCTBOY.

TpaguimoHHas JEKIUS COCTaBISET OCHOBY TCOPETHYCCKOTO OOYYCHHS B
pamMKax JUCHUIUIMHBL Jlekmus kak oOpa3oBareibHas TEXHOJOTHS IPEICTaBIIsSCT
co00if yCTHOE, CHUCTEMATHUYECKH IOCIIEIOBATEIHPHOE H3JI0KCHHE MPEeroaaBaTesieM
y4eOHOro MaTepuajia ¥ aKTyaJbHBIX HAYYHBIX 3HAHMHA C I1EJIbI0 OpraHU3aINH
IeJICHANIPABICHHOW MMO3HABATEILHON ACSITEIILHOCTH OOYYarOIIUMUCS MO OBJIAJCHUIO
3HAHHMSIMHU, YMCHUSIMU M HaBbIKAMU YATAEMOW JTUCHIUILINHBI. JICKIIUS TpelHa3HavYeHa
IUIE PACKPBITUS COCTOSIHHMSI M TIEPCIIEKTHUB Pa3BUTHS SKOHOMHYECKUX 3HAHHUU B
COBPEMEHHBIX YCIOBUSAX. B JIEKIIMU NeraeTcst akleHT Ha pean3aiyio TJIAaBHBIX HIEH
W HANpaBICHUA B W3YYCHHH IUCIMIUIAHBI, AETCS YCTAaHOBKA Ha IMOCIEAYIOIIYIO
CaMOCTOSITETTbHYIO paboTy. Ha NeKImu KOHIEHTPUPYETCss BHUMAaHHUE O0YYarOIIIXCs
Ha HauOoJiee CIIOKHBIX M Y3JIOBBIX BOIPOCAxX, CTUMYJIUPYETCS WX aKTHUBHAs
no3HaBaTelIbHAsl JeATeNbHOCTh. [lo nucuuminHe «OKOHOMHMKA MPEANPUATHS
cepBHca» IUIAHUPYETCS TMPOBEACHHWE HH(DOPMAIMOHHBIX  JICKIHH, KOTOPHIS
HampaBJICHbl Ha CHCTEMATHU3WPOBAHHOE HW3JIOKEHHWE HAKOIUICHHBIX M aKTyaJbHBIX
HaY4YHBIX 3HAHHUH B MPEAMETHON 00JIaCTH JUCIIUTUTHHEI,

Benymum MeToI0M B JIEKIIMU BBICTYIIAET YCTHOE M3JIOKEHUE TIPETogaBaTesieM
y4eOHOTO MarepHuayia, KOTOpOoe COYeTaeTcsl C MCIoJib30BaHMEeM cpenbl PowerPoint,
Word, Excel ¢ menpto pacmmpeHuss o0pa3oBaTeIbHOTO HHPOPMAITMOHHOTO TOJIS,
MOBBIIIEHUS CKOPOCTH 00pa0OTKU M mepenayn nHdopmaimu, odecrneueHus yao0cTBa
npeoOpa3oBaHusi U CTPYKTYpHpPOBaHWsA HHPOpMaMH [Jisi TpaHChOpMAIK €€ B
3HaHHE.

[IpakTuueckne 3aHATAS TO AWCIUIUIMHE TPOBOASTCS B COOTBETCTBHH C
y4e0HO-TEeMAaTHYEeCKUM IIJIAHOM TI0 OTACNBbHBIM TpymmaM. Llens mnpakTudeckux
3aHIATHA — 3aKpPENUTh TEOPETUYECKHUE 3HAHUS, MOJYYCHHBIE OOYyYaroNMMUCS Ha
JEKIUSX U B PE3yIbTaTe CaMOCTOSITEILHOTO U3YYCHHSI COOTBETCTBYIONIUX PA3/CIIOB
PEKOMEHyeMOW JIUTEepaTyphl, a TaKXke MPUOOPECTH HAYAIbHBIE MPAKTUYECKUE
HABBIKU JUCITUTUTHHBI « DKOHOMUKA MIPEANPUATHS cepBUcay. [IpakTudeckue 3aHATHS
MpeIHAa3HAYCHBI I OoJiee TIIyOOKOTO OCBOCHHUS M aHajuu3a TeM, HM3y4aeMbIX B
pamMKax JaHHOW JUCITUTUTHHBI.
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[IpakTyeckue 3aHATUS — OTO METOJ PENPOAYKTHBHOIO OOy4YeHHS,
o0OecrneynBaIidl CBA3b TEOPUM W TNPAKTHUKU, COJAEHCTBYIOUIUM BBIPAOOTKE Yy
oOyyJaromuxcs yMEHUI U HaBBIKOB MIPUMEHEHUS 3HAHUH, MTOJTYUYCHHBIX Ha JIEKIIUU U B
XO0JIe CaMOCTOATENbHOU paboThl. [lpakThueckue 3aHATUS Kak oOpazoBaTeIbHAs
TEXHOJIOTHSI TTOMOTalOT OOYyYarolUMCSl CUCTEMAaTU3UPOBATh, 3aKPEMUTh U YIIyOUTh
3HAHUSI TEOPETUUYECKOTO XapakTepa. Ha mpakTMYECKUX 3aHATUSAX MO JUCIUIUIMHE
«JKOHOMHKA TMPEANpUsTUS CepBUCa» oOydaroniuecs oO0y4aroTcs YMEHUSIM W
HaBbIKaM, HEOOXOJIWMMBIM JIJII OpPraHU3alluU YIpaBJICHUs TMPEINPUITHEM CEpBUCA,
3aKperuisis MOJYYEHHbIE B XOJI€ JICKIIMM U CaMOCTOSATENbHOW paboThl 3HaHuUsA. Ha
MPAKTUYECKUX 3aHATHUSIX B KAYECTBE MHTEPAKTUBHBIX 00pa30BaTEIbHBIX TEXHOJIOTUM
MPUMEHSIETCS: METOJI pa3BUBAIOIICHCS KOOTIEPAIUH.

B nponiecce nmpoBeneHusi NMpakKTUYECKUX 3aHATUM OPraHU3YIOTCS MMYOIUYHBIC
BBICTYTUICHUSI O0YUYarOIIUXCs Mepe]l ayIUTOpUeH, CIIOCOOCTBYIONINE PAa3BUTHIO Y HUX
YMEHHUS COIOCTaBJISITh JAHHBIE Pa3HBIX HCTOYHUKOB M 0000IIaTh WX, YMEHHS
CBSI3bIBAaTh TEOPETUUECKUE IMOJOKEHUSI JAUCHUIUIMHBI «DKOHOMHUKA TMPEANPUSTUS
CEpBHCa» C KOHKPETHBIMU CUTYyalMsIMU. TakuM 00pa3oMm, MPaKTUYECKHUE 3aHATUSI 110
TUCHUIUIMHE «OJKOHOMHUKA TMPEANPUSITUS CEPBUCA» SIBISIOTCS COCTABIISIIOIIUMU
MPAKTUYECKOM MOJATOTOBKH OOYYaIONIMXCs, TaK KaK MPEeIyCMaTPUBAIOT UX y4acTUe B
BBITIOJIHCHUU  OTJACJIBHBIX  DJEMEHTOB  paboT, CBSA3aHHBIX C  Oyaymien
npodeccroHaIbHON JeATeNbHOCThI0. PaccMaTpuBaeMble B paMKaxX MPaKTUYECKOTO
3aHATHS 3aJaHusl, CUTYalluHd, MPUMEPbl U TMPOOJIEMBI UMEIOT MPOo(ecCHOHATbHYIO
HAIPaBJICHHOCTh W COJAEpPXAaT »JIJIEMEHTHl, HeoOXoIuMble UIsi (OPMUPOBAHUS
KOMIIETEHIIMA B paMKax IMOATOTOBKM OakanaBpa 1o HampasieHuro «CepBUCY.
I'maBHBIM copepKaHHEM [MPAKTUYECKOI'O 3aHATHUS SBJISCTCS WHAWBUYaJlbHAs
npakTH4eckas paboTra KaKJoro o0y4JaroIierocs.

Kpyraeiii cron mo AUCHUIUIMHE TPOBOJUTCS B COOTBETCTBUU C Y4eOHO-
TEMaTUYECKUM IUIAHOM IO OTIEJIBHBIM IpymmnaM. Llens mpoBeneHus Kpyrioro croja
— 3aKpENUTh TEOPETHUYECKHE 3HAHUSA, MOTyYeHHbIE O0yJalOIMUMHUCS Ha JICKIUSAX U B
pe3yJibTaTe CaMOCTOSITEIIBHOIO U3y4CHUS COOTBETCTBYIOIIIUX  Pa3eiioB
PEKOMEHyeMOW JIUTepaTypbl, a TaKkXke MPUOOPECTH HAYaIbHBIE MPAKTUYECKUE
HaBBIKM U YMEHUS MO JUCIUIUIMHE «DKOHOMHUKA MpEeanpusitus cepBuca». Kpyribri
CTON TIpEeIHa3Ha4YeH [ Oojee TIyOOKOrO OCBOCHHS M aHAM3a OTICITBHBIX
BOIIPOCOB, M3Yy4YaeMbIX B paMKax JaHHOW NHMCUUIUIMHBIL. B mpouecce mpoBeneHus
KpPYTJIOTO CTOJa OPTaHU3YIOTCS MyOJUYHbIC KOJUIEKTUBHBIE OOCYKIEHUS OTIEITbHBIX
3apaHee OMNpeAeNEHHBIX BOMPOCOB TEMBI, BBICTYIUICHUS OOYy4YalOIIUXCS TMepen
ayIUTOpUEH, CIOCOOCTBYIONIME PA3BUTHI0O y HUX YMEHHSI COIOCTABISITH JIaHHbBIC
Pa3HBIX UCTOYHUKOB U 0000IIaTh UX, YMEHHUS CBS3bIBATH TEOPETUUECKUE TOJIOKEHUS
JUCUUIUIMHBI « JKOHOMHUKA NPEANPUITHS CEPBUCA» C KOHKPETHBIMU CUTYaILIUSIMHU.

UreHne JIEKUMM M MPOBEACHUE NMPAKTHUYECKUX 3aHITUU TAKKE MPEANOIaraeT
MPUMEHEHUE WHTEPAKTUBHBIX (HOpM 00ydeHUs] (MHTEPAKTUBHBIX JICKITUH, TPYITIOBBIX
JNUCKYCCUW, aHalln3a CUTyallMid W UMHUTALMOHHBIX MOJENEH W Jp., B TOM YHCIE C
Y4ETOM  PErHOHANBHBIX  OCOOCHHOCTEH  Mpo(EeCCHOHANBHOM  JEATEIbHOCTH
BBIITYCKHUKOB M TOTpeOHOCTel paboTojarenieil) s pa3BUTUS Yy OOyYaroluXxcs
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HABBIKOB KOMaHJIHOW pa0OThI, MEKITMIHOCTHOW KOMMYHUKAIIMH, IPHHSITHS PEIICHHMA
U JIUJICPCKUX KAYECTB.

TakuM 00pa3oM, TPAKTHYECKUE B3aHATHS 10 JUCIUIUIMHE «IKOHOMHUKA
MPEANPUATHS CEPBUCA» SIBISIOTCS COCTABJISIONMIMMU TMPAKTUYECKOW MOATOTOBKHU
oOydJarommxcs, TaKk Kak MPeIyCMaTPUBAIOT UX yYaCTHE B BBIMOJHCHUH OTACIBHBIX
AJIEMEHTOB PadoT, CBA3aHHBIX ¢ Oyayiel npodeccuoHanbHOM AeSITEILHOCTHIO.

B kadecTtBe »jeMeHTa NPAKTUYECKOW IMOATOTOBKM B paMKaxX JUCITUILTHH
«IDKOHOMHUKA TPEATNPUATHS CEPBHCA» HCIIONB3YETCSd Ha NPAKTUYCCKUX 3aHATHUIX
METOJI Pa3BUBAIOLICICS KOONEepaluy, KOTOPbIM 3aKII0YaeTcsi B MOCTAHOBKE Mepea
oOy4YaromMMHCS CUTYallMOHHOTO 3aJlaHud, Ui PEIIeHHUs KOTOPOTro Tpedyercs ero
OoOBEIMHEHUE C paclpe/ieIeHUEM BHYTPEHHUX pOJied B rpymme. JTO MO3BOJISET
oOyJaromeMycs BBICTYIINBATh U MPUHUMATh BO BHUMAHWE B3TJISAbI IPYTUX JIIOJIEH,
JTUCKYTHUPOBATh B W 3allMINATh CBOIO TOYKY 3PCHHMS, CIPABISATHCI C pa3HOOOpazuem
MHEHUH, COTpYJAHMYATh U paboTaTh B KOMaHJE, OpaTh Ha ce0s OTBETCTBEHHOCTD,
y4acTBOBAaTh B COBMECTHOM IPUHATHU PEIICHUSI.

CamocrositenbHass paboTa 00y4arolUMXCsl SIBISIETCS COCTaBHOM YacThIO
yueOHO pabotel. CamocTosATensHass paboTa oOyyarolerocs peaiu3yercs B
CUCTEMATH3alli{, IUIAHUPOBAHUM, KOHTPOJIC U PEryJIUPOBaHMHM €ro ydeOHO-
npoeCCHOHAIBPHOW  JEATEIBHOCTH, a TaKkKe B aKTHBU3AIMH COOCTBCHHBIX
N03HABATEILHO-MBICJTUTEIBHBIX JCHCTBUI 0€3 HEMOCPEJICTBEHHON IOMOIIA H
PYKOBOJICTBA CO CTOpPOHBI TMpemnojaBareniss. Ee OCHOBHOM 1EIbIO  SBIAETCS
(dbopMHUpOBaHUE HABBIKA CAMOCTOSTENILHOTO IPUOOPETEHUS 3HAHUHN 110 HEKOTOPHIM HE
0Cc000 CJOXKHBIM BOIPOCAaM TEOPETHYECKOTO Kypca, 3aKpervieHue W yriayOieHue
NOJIYUCHHBIX ~ 3HAHWM,  caMmocTosiTelbHas  paboTa  cO  CIPaBOYHUKAMH,
NEPUOJUYECKUMU HW3JIaHUSIMH U HAYyYHO-TIOMYJISIPHOM JIUTEPATypOil, B TOM YHCIIE
HaXOASIIMMUCS B TJIO0ATBHBIX KOMIBIOTEPHBIX ceTsx. CamocTosTenbHas pabora
MoJIpa3yMeBaeT BBIMOJHEHUE YUEOHBIX 3aJaHUM, B TOM YWCJIE U WHAUBUAYATbHBIX,
MOJTy4aeMbIX 00yUaromuMCs MOCie KaXa0ro 3aHsATHs. Bee 3amanus, BBIHOCUMbIE Ha
CaMOCTOSITEILHYIO Pa0OTYy, BBITIOJHSAIOTCS OOydJaromuMcs JIMOO B KOHCIIEKTE, JTHOO0
Ha OTACNBHBIX JucTax ¢dopmara A4 (mo ykazaHuio mnpenojasatens). KoHTpoib
BBITIOJTHEHUS 3aJaHUi, BBIHOCUMBIX HAa CAMOCTOSITENBHYIO pabOTy, OCYIIECTBISET
MPeTnoaBaTeb.

9 @oHA OUEHOYHBIX CPEACTB /ISl NPOBeJeHUS] TEKYIero KOHTPOJIs
yCIeBaeMOCTH, IPOMEKYTOYHOH aTTeCTAMH M0 UTOraM OCBOCHUS TMCIUIINHBI

@oH/I OILIEHOYHBIX CPEICTB MO AUCHUILIMHE «DKOHOMHKA MPEANpUATUS
CepBHCa» MpPEJHA3HAYEH /ISl BBISIBICHUS M OLCHKHA YPOBHSA M KAadyeCTBA 3HAHUUI
OOyYaroIMXCs MO Pe3yabTaTaM TEKYIIETO KOHTPOJS U MPOMEXYTOYHOM aTTECTaIluU
10 UTOTAM OCBOEHHS JUCLUHUILUIMHBI B BUJE 3a4€Ta B TPETHEM CEMECTPE U IK3aMEHA B
YETBEPTOM CEMECTPE.

@OHJ OLIEHOYHBIX CPEJICTB JJIsl TEKYLIEr0 KOHTPOJIA BKJIKOYAET: BOIPOCHI JJIS
YCTHBIX OMPOCOB, TEMbI NJIi COOOUICHUM, CUTYallMOHHBIC 3aJaHUsl U 3aJaHus Jis
pelIeHus 3a1ay.
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Texylmuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEXYTOUHAS aTTECTALMS TPOBOJSATCS
B cooTBeTcTBUU C «[lomokeHueM O TeKyleM KOHTpPOJE YCIEBAEMOCTH U
MIPOMEKYTOUHOM arTecTauuu oOydaromuxcs (QeAaepaJbHOro TOCyAapCTBEHHOIO
OI0JIKETHOTO 00pa30BaTEILHOTO YUYPEXKACHUS BbICHIETO oOpa3oBaHusi «CaHKT-
[lerepOyprckuii  TOCYJAapCTBEHHBIM  YHHBEPCUTET  TPaXKIAHCKOM  aBUALIMK,
oOy4aromuxcs 1Mo mporpaMmam BhICIIEro o0pa3oBaHus — MporpaMMamM OakanaBpHuara
U Tmporpammam crnenuanurera (Qopmbl, MEPUOJUYHOCTh U MOPSAOK)». Texymmii
KOHTPOJIb YCIIEBAEMOCTH OOYYaIOIIMXCS BKJIIOYAET YCTHBIE ONPOCHI, COOOILEHHUS,
CUTYallMOHHbIE 3aJaHUs U 3a/JaHMs, BbIJaBa€Mble Ha CaMOCTOSITENIbHYIO paboTy IO
TeMaM JUCITUTUINHBI.

VYCTHBI OMpoc MO BOMNpPOCAaM BXOJHOTO KOHTPOJIS, KOTOPBIA SIBISIETCS
AJIEMEHTOM TEKYIIEro KOHTPOJIA YCHEBA€MOCTH, NpEIHa3HA4YeH JUIsl BbISBICHUS
YPOBHSI YCBOCHHSI KOMIIETCHIIMI 00y4YaromuMcs, HEOOXOIUMBIX TMepe]l U3ydeHUeM
JUCIUIUIMHBL. Y CTHBIM OMpPOC MO BOIPOCAM BXOJHOT'O KOHTPOJISI OCYIIECTBISETCS 10
BOMpPOCaM, Ha KOTOPBIX OasupyeTcss ynutaemas aucuuruinHa (m. 9.4). Ycersiil onpoc
IMPOBOJIUTCS HA KAXKJIOM IMPAKTUYECKOM 3aHATHH B TedeHUe He Oonee 10 MUHYT ¢
LEJIbI0 KOHTPOJIS YCBOEHHUSI TEOPETHUECKOT0 MaTepHalia, U3j1araéMoro Ha JIEKIUU U
npenanosaraerT  OTBeT  oOydaromierocs. Bximroyaer mepeueHb  BONPOCOB U
MoJieNTupoBaHue cutyaluil. [lepedeHb BONPOCOB OINpeesaeTcs YPOBHEM MOATOTOBKU
y4eOHOW TPYIIBI, a TaKXe HWHIAWBUIYATbHBIMH OCOOCHHOCTSIMHU OOYYarOIIUXCS.
MopenupoBaHue CUTyallluil TpeCTaBIseT cOO0U MPOEKTUPOBAHHUE MPErnojaBaTeIeM
TUMOTETUYECKUX CUTYyallMi, B KOTOPBIX MOXET OKa3aThCsl OOydYalolmuics MpH
CONPUKOCHOBEHUHU C PealbHOCTHI0. Peakius oOyuaromierocs Ha CMOJEIUPOBAHHYIO
CUTYaluIo OyAeT MoKa3aTeJaeM TOro YCBOMIJI OH yUeOHbIH MaTepua Uilu HerT.

Pemenue 3a1a4 v BBINIOJIHEHUE 3aJJaHU B TIpoliecce 00ydeHHUs Oomnpeensiercs,
C OJHOW CTOPOHBI, TEM, YTO KOHEYHbIE IEIH OOYyUYEHHUS CBOIATCS K OBJIAJCHHIO
OoOy4YaromMMHUCS METOJIaMH PEIICHUS OINPEICICHHON CHUCTEMBI JKOHOMUYECKHUX
3agad. C Apyroi CTOPOHBI, OHA OMPEAENIAETCS U TEM, UTO MOTHOIIEHHOE JTOCTUKEHUE
nesneil oOyd4eHuss BO3MOXHO JIMIIb C MTOMOIIBI0 PEIICHUS 00Y4arolUMUCS CHUCTEMbI
y4eOHBIX 3aJlaHMi M IKOHOMHYECKHMX 3adad. TakuMm oOpa3oMm, pelieHue 3anad u
BBHITIOJTHEHUE 3aJJaHUH B Tpoliecce OOy4eHHs] SKOHOMUKU BBICTYIAET W KakK IeJb, U
Kak cpefcTBO oOyueHus. Baxxnelimen GpyHKIuen pemeHus 3aaad SBaseTcss QyHKIHs
dbopMuUpOBaHUS M PA3BUTHS Yy OOyYArOMIMXCA OOIMX YMEHUW M HABBIKOB PEIICHUS
SKOHOMHYECKUX 3a7a4 U BBIIIOJIHCHHUS 3a/JlaHWi, CBS3aHHBIX C OyIyIIeH
po¢heCcCUOHATIBHON JeSITENbHOCTHIO.

CooOmenne — MPOAYKT CaMOCTOSITENbHOW  paboThl  oOydaromerocs,
MPEACTABISAIOMINN cO00I MyOJIMYHOE BBICTYIUICHUE O MPEICTABICHUIO MOTYYEHHBIX
pe3yIbTaTOB pelieHus OMpENEeICHHON  y4eOHO-IIPaKTUUYECKOM, yaeOHO-
HCCIIEI0OBATENBbCKOM U HAYYHOU TEMBL.

CuryallMOHHBIE 3alaHUSl M 33Ja4d  HOCST MPAKTUKO-OPUEHTUPOBAHHBIM
XapaKTep, UCIHOJIB3YIOTCS B paMKaxX MPAKTUYECKOW MOJATOTOBKUA C LENbIO OLICHKH
dbopmMupoBaHusl, 3aKPEIICHUS], PA3BUTUS IPAKTUYECKUX HABBIKOB U KOMIIETEHIIUH IO
npopuiao o0pa3oBaTeibHOM MporpamMMbl. BbIloOMHEHHWE KOMIUIEKCA YYEOHBIX H
UCCIIEIOBATEIbCKUX 3aJlaHuii, B (QopMaTe CUTYallMOHHBIX 3aJaHUN, MO3BOJISIIOT
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OLICHUTh YMEHHS M HABBIKA OOYYaIOIIErocsi CaMOCTOSITEIbHO KOHCTPYUPOBATh CBOU
3HaHUS B IIPOLECCE pELIEHHs NPAKTHYECKUX 3a1ad, OPUEHTHPOBATHCA B
MH()OPMAIIMOHHOM  NIPOCTPAHCTBE, a TaKXe YpPOBEHb C(HOPMUPOBAHHOCTHU
AHAJIUTUYECKUX, HCCIEIOBATEIbCKUX HABBIKOB, HABBIKOB IPAKTHYECKOTO U
TBOPYECKOI'O MBIIIJICHHUS.

KoHTponb BeINOMHEHUS 3a/laHus, BbIIABAEMOT0 Ha CAMOCTOSITENbHYIO padoTy,
npeciieyer coOoH 11eJib CBOEBPEMEHHOIO BBISABICHMS IJI0XO0 YCBOGHHOIO MarepHuala
JUCHUIUIMHBL ISl TIOCTEAYIOIEe KOPPEKTUPOBKU WM OpraHu3aluu 00s3aTebHOU
KOHCyJbpTauuu. lIpoMexxkyTouHass arrectanvsi IO MTOraM OCBOEHHS IHCIUIUIMHBI
NPOBOAMUTCS B BUJE 3au€Ta B 3 ceMecTpe U 3K3aMmeHa B 4 cemecTpe. 3a4€T U dK3aMeH
NO3BOJISIFOT OLIEHUTh YPOBEHb OCBOCHMSI KOMIIETCHIIMI 3a BECh IEPUOJ H3Y4YECHUS
JUCUUIUIMHBL. 3a4€T M DK3aMEH NPEANOJIaraloT OTBET HAa BOMNPOCHI U3 IEPEUHS
BOIIPOCOB, BBIHECEHHBIX Ha 3a4€T M dK3aMeH. K MOMEHTY claun 3a4é€Tta U 3K3aMeHa
JOJIKHBI OBITH 0JarOMOJIyYHO MPOWIEHBI Mpeabayue (GopMbl KOHTPOJIS.

Meronuka ¢GoOpMHUpPOBaHUS PE3YNbTUPYIOLIEH OICHKH B 005S3aT€IbHOM
NOPSJIKE YYUTHIBAET AKTUBHOCTh OOYYAIOMIMXCA Ha JIEKIUAX U NPAKTHYECKHUX
3aHATHSX, Y4acTHE O0y4YaroIUXCs B KOH(EPEHIUAX U MOATOTOBKY UMM MyOJIUKAIIHA,
YTO OTPAXKEHO B OAIIbHO-PEUTUHIOBOM OLIEHKE TEKYILIETO KOHTPOJISI yCIIEBAEMOCTH U
3HaHMM oOyuaromuxcs B 1. 9.1. OnucaHue mKaibl OLIEHUBAHUS, UCTIOIB3YEMOU /IS
IPOBEACHUS MPOMEKYTOUHBIX aTTECTALUIA, MPUBEAEHO B 1I. 9.5.

9.1 baJIbHO-PeTHHIOBas OLIEHKA TEeKYyILIero KOHTPOJIS yCIeBaeMOCTH U
3HAHUN 00y4YAIOIIUXCHA

OO6mast TpyAOEMKOCTh JUCIUIUIMHBI COCTaBisieT S 3ayeTHBIX enuuwui, 180
aKaJeMUYeCKUX YacoB. BuHI MPOMEXyTOYHOro KOHTposs — 3aueT (3 cemecTp) u
sk3ameH (4 cemecTp).

. KonundaectBo 6anioB Cpok
Tema/Bua yueOHBIX 3aHATHM
. KOHTPOJIS
(OLICHOYHBIX 3a/IaHUI ), TO3BOJISIOIINX
(MOpSAIKOBBI
obOydJaromemycs MuHu- Makcu- H HOME [Tpumeua
MPOJIEMOHCTPUPOBATH TIOCTUTHYTHIM | MajJbHOE | MajbHOE HCI[CJ'H/IIZZ HUE
ypOBEHBb C(HOPMHUPOBAHHOCTH 3HAYCHUE | 3HAYCHME| o
KOMIIETEH LA
ceMecTpa)
Cemectp 3
Tema 1. Cghepa cepeuca 6 poiHOUHOI IKOHOMUKE U HA MPAHCROPME
Jlexmnsa 1 1 1,5 1 —
[TpakTraeckoe 3ansaTue 1 2 VO, C3,
2,8 4,2
Cu
Hmozo no meme 1 3,8 57
Tema 2. Cepeuc na mpancnopme. Ilpeonpusamue cehepot cepsuca é chepe
mpancnopma
Jlexuus 2 | 1 | 15 | 2 | —
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. KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Hone [Tpumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE Hez[ennlz: HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHHE | 3HAUCHWE| o o
KOMIIETEH LI
ceMecTpa)
ITpakTrueckoe 3anstue 2 2,8 4.2 3 YO, C3, Ci
ITpakTuyeckoe 3ansitue 3 2,7 4.2 4 YO, C3, Ci
Hmozo no meme 2 6,5 9,9

Tema 3. Opzanu3zayus npou3e00cmea Ha np

eonpuamuu cepsuca 6 cjpepe

mpancnopma
Jleknusa 3 1 1,5 4 —
IIpakTuueckoe 3ausarue 4 2,7 4.2 5 VO, C3, C
ITpakTrueckoe 3aHaTue 5 2,7 4.2 6 VO, C3, C
Hmozo no meme 3 6,4 9,9

Tema 4. Ycmaenulii Kanuman u umMyuiecmeo npeonpusmus cepsuca 6 cjhepe

mpauncnopma
Jexuus 4 1 1,5 6 —
ITpakTryeckoe 3aHsTHE 6 2,7 4.2 7 VO, C3, C
ITpakTryeckoe 3ansTue 7 2,7 4.2 8 VO, C3, Ci
Hmozo no meme 4 6,4 9,9

Tema 5. Opzanuzayuonnas cmpyKkmypa ynpaeienus npeonpusnmuem cepeuca 6

chepe mpancnopma

Jlexuus 5 1 1,5 8 —
[TpakTrueckoe 3aHsITHE 8 2,7 4,2 9 YO, C3, Ci
[TpakTryeckoe 3ansTHe 9 27 4.2 10 VO, C3,

Cm
Hmozo no meme 5 6,4 9,9

Tema 6. Ocnosnvie ponowl (ocH

(o6opomHuulil Kanuma) npeonpuamus cep

08HOUL Kanuma) u 06opomHwle GoHobl
suca 6 cihepe mpancnopma

Jlekmust 6 1 1,5 10 —
IIpakTrueckoe 3ansatue 10 27 4.2 11 VO, C3,
Ci
[TpakTraeckoe 3ansatue 11 27 4.2 12 VO, C3,
Cig
ITpakTrueckoe 3ansitue 12 2,7 4,9 12 YO, Cuy
Hmozo no meme 6 9,1 14,8

Tema 7. Apenoa, nuzunz, HemamepuaibHvle AKMUBLL HA NPEONPUAMUU CEPBUCA 6
chepe mpancnopma. Kanumanshule 610xcenun (uneecmuyuu) 6 npeonpuamus

cepsuca 6 cghepe mpancnopma

Jlexms 7

1

1,5

13

ITpakTrueckoe 3anarue 13

2,7

4,2

14

YO, C3,
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. KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJJaHU ), TO3BOJISIOLIUX KOHTPOJIA
(TOPSIKOBBI
oOyyaroiemycst ) MuHu- Makcu- if Homep [Tpumeua
MIPOJEMOHCTPUPOBATh IOCTUTHYTHIA | MaJbHOE | MaJbHOE HeTeNH ¢ HHC
yYpOBEHb CCI)OpMI/IpOBUaHHOCTI/I 3HAUCHHE | 3HAUCHWE| o o
KOMIICTCHIIHI
ceMecTpa)
Cig
[TpakTuueckoe 3anstue 14 27 42 14 VYO, C3,
; ; Ciu
Hmozo no meme 7 6,4 9,9
HToro mo o0s3aTejILHBIM BHAAM 45 70 . .
3aHATHI
3auer 15 30 — —
Hroro mo tucuumjinHe 60 100 — —
IIpemuasabHbIC BUABI
AEeATEJIbHOCTH
(111 ydeTa nmpu onpe/eeHNH o o o o
peiiTuHra)
VYyactue B KoHpEpEHIINH 110 TeMaM L 10 . .
JTACIIATUTUHEI
Hayunas myOnukanus mo remam L 10 . .
JACIIATUTUHEI
HToOro 1onoJTHUTEILHO . 20 . .
NpeMHAJBLHBIX 02J1JI0B
Becero mo amcummiamHe IS L 120 . .
peiiTHHra

IlepeBoa 6a/110B 0AJIJILHO-PEHTHHIOBOM CUCTEMbI B OIIEHKY /IJISl 3a4eTa 10
«aKaJeMHYeCKOi» IIKaJjie

Koaunuectso 6a108 mo bPC

Onenka (o «akaJeMH4YeCKO IKaJie)

60 u Ooinee «3aYTEHO»
MeHee 60 «HE 3aYTCHO»
Cemectp 4
Tema 8. Tpyoosvie pecypcol npeonpusmus cghepul cepsuca 6 cghpepe mpancnopma
Jlexnus 8 1 1,5 1 —
Jlexmsa 9 1 —
ITpakTrdeckoe 3ansatue 15 2.35 36 2 VO, C3,
Ci
ITpakTraeckoe 3anstue 16 235 3.6 2 VO, C3,
Cig
Hmozo no meme 8 5,7 8,7
Tema 9. Dunancosvie pecypcol npeonpusmus cepsucad 6 cjhepe mpancnopma
Jexmusa 10 0,5 0,75 3 —
Jexmusa 11 0,5 0,75 3 —
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. KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Hone [Tpumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE Hez[ennlz: HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHHE | 3HAUCHWE| o o
KOMIIETEH LI
ceMecTpa)
[IpakTuueckoe 3anstue 17 4 YO, C3,
2,35 3,6
Cmt
[IpakTrueckoe 3ansTue 18 4 YO, C3,
2,35 3,6
Crg
Hmozo no meme 9 5,7 8,7

Tema 10. Mamepuanvnvle pecypcvl npeoOnpusmus cepeuca

6 chepe mpancnopma

Jlexmus 12 0,5 0,75 5 —
Jlexmus 13 0,5 0,75 5 —
IIpakTrueckoe 3auarue 19 23 3.6 6 VO, C3,
Cu
ITpakTrueckoe 3auarue 20 23 3.6 6 VO, C3,
Cu
Hmozo no meme 10 5,6 8,7

Tema 11. ITnanupoeanue na npedonpusmuu cghepuvl cepsuca

6 cghepe mpancnopma

Jlekuus 14 0,5 0,75 7 —
Jlekmus 15 0,5 0,75 7 —
[IpakTrueckoe 3anarue 21 23 3.6 8 VO, C3,
Ci
[Tpaktuueckoe 3ansarue 22 23 3.6 8 YO, C3,
Ci
Hmozo no meme 11 5,6 8,7

Tema 12. H30epotcku npouzeoocmea u pacxoosl npeonpuamus cghepul cepsuca 6
chepe mpancnopma. Cevecmoumocms npooykuuu (ycayz). Cmema zampam u

KAIbKYAauus

Jlexnus 16 0,5 0,75 9 —

Jlexmus 17 0,5 0,75 9 —

[TpakTrdeckoe 3ansaTue 23 23 3.6 10 VO, C3,
Cm

ITpakTrdeckoe 3anstue 24 23 3.6 10 VO, C3,
Cm

Hmozo no meme 12 5,6 8,7

Tema 13. Ilenooopazoeanue u yeHosasn NOAUMUKA Rpeonpusmus 6 cghepe

mpancnopma
Jlexmms 18 0,5 0,75 11 —
Jlexmusa 19 0,5 0,75 11 —
IIpakTryeckoe 3ansaTue 25 2,3 3,6 12 VO, C3,
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. KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Hone [Tpumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE Hez[ennlz: HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHHE | 3HAUCHWE| o o
KOMIIETEH LI
ceMecTpa)
Cmt
[IpakTuueckoe 3anstTue 26 23 36 12 VO, C3,
1 1 CH.[
Hmozo no meme 13 5,6 8,7

Tema 14. Kauecmeo npooyxkuyuu u ycaye. Konkypenmocnocoonocmo npeonpuamus
6 chepe mpancnopma

Jlexmus 20 0,5 0,75 13 —
Jlexmus 21 0,5 0,75 13 —
Hmozo no meme 14 1 1,5
Tema 15. Ilpuobwine u penmaodenvnocme npeonpuamus. Quenka rpghekmusnocmu
0esimelbHOCMU PeONnPUAMUA CepPeuca 8 chepe mpancnopma
Jlexumsa 22 0,5 0,75 14 —
Jlexmus 23 0,5 0,75 14 —
[IpakTrueckoe 3auarue 27 15 YO, C3, Ci
2,3 3,8
IIpakTrueckoe 3aHsaTue 28 23 3.6 16 VO, C3,
Cu
[TpakTryeckoe 3anstue 29 23 3.6 17 YO, C3,
Ci
ITpakTrueckoe 3anstue 30 2,3 3,8 18 VO, P3, Cux
Hmozo no meme 15 10,2 17,8
Hroro uno 00513aTeJILHBIM BH/IAM 45 20 . L
3aHATHI
IK3aMeH 15 30 — —
HToro mo nucuuminue 60 100 — —
IIpemuasibHbIC BUABI
AesiTeJIbHOCTH
(ny1s1 yuyeTa npu onpeeeHuu R R o o
peiTHHIA)
VYyactre B KOHQEPEHIIUH 0 TEMaM . 10 . .
JACIIATUTUHBI
Hayunas myOnmkamnus mo remam . 10 L .
JTACIIATUTHHBI
HToro 10moJTHUTEIBLHO . 20 . .
NpeMHuaJbHbIX 02J1J10B
Bcero mno aucoMmiiMHe A — 120 — —
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. KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Hone [Tpumeua
MIPOJEMOHCTPUPOBATh IOCTUTHYTHIA | MaJbHOE | MaJbHOE Hez[eJmI:(): HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHHE | 3HAUCHWE| o o
KOMIIETEH LI
ceMecTpa)
peiTHHIA

IIepeBoa 6a/110B 0AJIJILHO-PETHHIOBOM CUCTEMbI B OLIEHKY /IS IK3aMEHA 110
«aKaJeMHUYeCcKo» IKaJjie

KoanuectBo 6a10B no bPC Ounenka (Mo «akaJjeMH4eCcKOoi) 1KaJe)
90 u Gosee 5 — «OTIANYHOY
75+89 4 — «XOpOIIO»
60+74 3 — «yJIOBJIETBOPUTEIHHO
meHee 60 2 — «HE yJIOBJICTBOPHUTEIILHO)

9.2 MeToagu4yecKHe PpeKOMEHJAlMd MO0 TNPOBEJCHUI0 MPOLEeaYPbI
OLCHUBAHUA 3HAHMI, YMEHMHA M HABBIKOB M (WIH) ONBITA [eATEJbHOCTH,
XapaKTepU3yIUIUX 3TANbl (OPMHUPOBAHUSA KOMIETEHIUI

[Tocemenne JEKIMOHHOTO 3aHSATHS B TPETbEM CEMECTpe OOyJaroIUMCS
oreHuBaeTcs B 1 Oamn. Benenne nexnmonHoro koHcrekta — 0,2 6amioB. AKTHBHOE
y4JacTHe B 00CYXICHUH TUCKYCCUOHHBIX BOIPOCOB B X0/1¢ JEKIUH — 110 0,3 6aJIIoB.

[Tocemenne JEKIIMOHHOTO 3aHSATHS B YETBEPTOM CeMecTpe OOydJaroNIMCs
ouenuBaerca B 0,5 Oamna. Benenme neknmonnoro koncrmekta — 0,40 OGamos.
AXTUBHOE ydacTHe B OOCYXJICHUHU IUCKYCCHOHHBIX BOIPOCOB B XOJE JICKIIUH — JIO
0,35 baJura.

[TocemeHne MPaKTHYECKOTO 3aHATHS C BEJICHHEM KOHCTICKTa OICHUBAETCS B 2,7
Oamna (o 1 u 2 mpakTudyeckomy 3aHsaTHiO — B 2,8 6aynta) (3 cemectp). CoolieHue —
no 0,8 6ayma (mo 12 mpaktuueckomy 3aHATHIO — 10 1 Gaima) (3 cemectp). YCTHBIH
ormpoc — o 0,5 6amoB (mo mpakTuueckomy 3aHstao 1 u 2 — mo 0,4 Gamma) (3
cemecTp). Ydactue B OOCYKIEHHH BOMPOCOB Kpyrioro crona — ao 0,7 GamioB (3
CeMEeCTD).

[Tocemenre MpakTUYECKOTO 3aHATHS C BEJICHMEM KOHCIIEKTa OIICHUBAeTCs B 2,3
Oamta (mo 15, 16, 17 u 18 mpaktuyeckum 3aHsatusM — B 2,35 Oamna) (4 cemectp).
Coobmrenue — 1o 0,4 6ammoB (mmo mpakTryeckum 3anatusm 27 u 30 — o 0,6 6amioB) (4
cemectp). YcrHBIM ompoc — mo 0,7 6ammoB (mo 15, 16, 17 u 18 mpaktmdeckum
3aHaTusM — 1o 0,65 OamioB) (4 cemectp). Pemenue 3amau — mo 0,2 GamwioB (4
ceMecTp).

I'pynmoBoe pemieHne o0O0ydarOUMMHUCS CUTYallMOHHOM 3aJaud B paMKax
peanu3ay METo/1a pa3BUBAIOIIEHCS Kooneparuu oreHnBaetcs 10 0,2 6amos.

90




9.3 TeMblI KypcOBBIX Pa0OT MO TUCIHUILJIUHE
Hanucanue KypcoBbIX pabOT yueOHBIM IJIAHOM HE MPEyCMOTPEHO.

9.4 KoHTpoJibHbIe BONPOCHI IS TPOBEeJeHUS] BXOJHOIO0 KOHTPOJIA
OCTATOYHBIX 3HAHMH MO 00eCeYNMBAKO UM JUCHUIIIMHAM

BOHpOCBI BXOJHOI'O KOHTPOJIA IO JUCHUIIIINHC «MaremaTuka»;
1.

VIPOCTUTL BRIPAKEHHE:

6a’b?
3
2ac?

b

2

3Bs1eYL KOpeHb:

v/ 8(a?)5h0
YpocTUTh BhIpasKeHue:
a* — ab?
ab +b*

Bonpocsl BXoHOT0 KOHTPOJIA 1o aucuuiuinie «IIpaBoBeneHue»:
1. IIpaBoBBIE OCHOBBI KOMMEPUECKON KOHIIECCHU ((hpaHuaii3uHTa)
2. CopepxaHue TMpaBa COOCTBEHHOCTH: BO3HHMKHOBEHHE, MPUOOpETEHHE U
IpeKpaleHre npaBa cCOOCTBEHHOCTH.
3. [IpaBoBOE MOJIOKEHUE AKITMOHEPHOTO OOIIECTBA. Y CTABHBIM KAIlUTAaJl, aKI[UU
1 (hOH/IBI AaKIIMOHEPHOTO OOIIIECTBA.

Bonpockl  BXOAHOrO  KOHTpPOJs 1O  JUCIUIUIMHE  «ODKOHOMHMKA U
MPEANPUHUMATEIILCTBOY:

1. OCHOBHBIC JTalbl Pa3BUTUS SKOHOMHKH, COBPEMEHHBIC IKOHOMHUYCCKHE
TEOPHHU.

2. DKOHOMHYECKHE 3aKOHBI U IIPUHIOUIIBI, MCTOJbI DKOHOMMHKH.

3. MeTtonpl U TEOPUH YIKOHOMHYECKOM HAYKH MPU OCYIIECTBICHUH SKCTIEPTHBIX
Y aHATUTUYECKHUX PaboT.

9.5 Onucanue mokasarejied U KpUTEpPUeB OLUECHUBAHMS KOMIETCHUUN Ha
Pa3JIMYHBIX 3TANIAX UX (POPMUPOBAHUSA, ONIMCAHUE IIKAJ OIleHUBAHUSA
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Komnerenuu | Iloka3zarenn Kpurepun onennBanus
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH
| aran
N vk, 3HaeT:
VK-2 U Pyk-2 — METO/Ibl ONPE/IETICHUSI KpyTa 3a7iau B Ipoliecce
U Cyk-2 pa3paboTKu Ou3Hec-IJIaHa, o0OecrieueHust
UHQPACTPYKTYPHOH TMOIACPKKH W DKOHOMHYECKOM
0e30MacHOCTH B MEISIX CEPBHCHOTO OOCITYKWBaHUS
U vk NPEANPUATAH  TPAHCTIOPTHOW  cepbl; MEXaHU3M
VK-6 U%yk6 | BBIOOpA ONTHMATBHBIX CIOCOOOB pEIICHHS 33a1ad B
UPyks | paMKax MOCTABICHHOMN LENH, HCXOMS U3 JEHCTBYIOMMX
NPABOBBIX  HOPM,  HMMCIONIUXCS  PECypcoB U
OrpaHUYCHMI B Tpoliecce pa3padOTKu Ou3Hec-IIaHa,
oOecrieueHuss WHQPACTPYKTYPHOM  TOMJCPKKH |
SKOHOMUYECKOW 0e30MacHOCTH B MEISIX CEPBUCHOTO
101 0O0CITy)KUBaHMS TIPSANPUATHA TPAHCIIOPTHOU CQephl;
YK-9 UPyk.o QIrOpUTM  BHIOOpA  ONTHUMANBHBIX  CIIOCOOOB  HX
pElIeHus, UCXO0Id U3 ACHCTBYIOIIMX MPAaBOBBIX HOPM,
UMEIOIIUXCST PECYPCOB M OTPaHUYEHUN B IMpoliecce
pa3paboTku Ou3Hec-IIIaHa, obecrieueHust
UHQPACTPYKTYPHOU TMOJACPKKH M HIKOHOMHYECKOM
W omca 6630HaCHOCTj/I B LEIAX CEPBUCHOIO 00CITyKUBaHUS
’ PEANPUATUN TPAHCTIOPTHOU cephl;
OIIK-1 E’H;mm — METOJbl YIpPABJICHHUS CBOUM BpPEMEHEM,
ot BBICTpaVBaHUS u peanuzanuu TPaeKTOPUU
CaMOpa3BUTHUSI HA OCHOBE MPHUHIIMIIOB O00pa3oBaHUsS B
TEYCHHE BCEH JKU3HU B Tpoliecce pa3paboTku Ou3Hec-
iana, obecrieueHuss MHOPACTPYKTYPHOU MOIACPIKKH
Ullomcs | Y IKOHOMHYECKOW 0€30MaCHOCTH B LIETSAX CEPBUCHOTO
OIK-3 W Ponic-3 oOCIy>KUBaHHS TIPEANPUATHIA TPAHCTIOPTHOU Ccdephl;
Ulomks | MCXaHH3M yIpaBICHUS CBOHM BpPEMEHEM,
dbopMHupOBaHUE TPACKTOPUN CAMOPA3BUTHS B TIPOIECCE
pa3paboTku Ou3Hec-TIIaHa, obecreueHus
UHQPACTPYKTYPHOU TMOJACPKKH W IKOHOMHYECKOU
0€30mMacHOCTH B MENAX CEPBUCHOTO OOCITYyKHUBAHUS
e OPEANpPUSITANR  TPAHCIOPTHOM  cdepbl;  MEXaHU3M
OIIK-4 Hﬂzgix peanu3anui TPACKTOPUHM CAMOPA3BUTHS HA OCHOBE

MPUHIUIIOB CaMO0Opa30oBaHusl B Ipoliecce pa3padoTKu
OusHec-1aHa,  obOecriedyeHuss  MHEOPACTPYKTYPHOU
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Komnerenuu | Iloka3zarenn Kpurepun onennBanus
OLICHUBAHUSA
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH
MOJJCPKKU U DKOHOMHUYECKON 0€30MacHOCTH B IEIAX
CEPBUCHOTO 00CITyKUBaHUS MPEANPUATUN
Ul'orks | TpaHcrOpTHOM cepsr;
OIIK-5 U ok — METOJAbl OMpeleNieHUs TMOTPEOHOCTH B
U%0rks | TeXHONOrMYECKHX HOBALMAX M nH(pOpMAITMIOHHOM
oOecrieueHun B cdepe cepBuca B  Ipoliecce
OpraHu3aluu CEpPBUCHOTO o0cCITy KUBaHUS
noTpeduTenell Ha TpaHCHOpPTE, B TOM uuciie B cdepe
BO3JYIIHOTO TPAHCIOPTA; METOAbl OCYIIECTBICHUS
M'omke |[MOUCKA M BHEAPCHHS TEXHOJIOTHMYCCKHX HOBALUH H
OIIK-8 Mok | COBPEMCHHBIX MPOTPAMMHBIX IPOJYKTOB B CEPBUCHYIO
JEATENbHOCTh OPTaHU3aluu B MPOLIECCE OpPraHU3alUu
CEepBUCHOTO  OOCIyXUBaHHS  MOTpeOuTeaed  Ha
TpaHCIIOPTE, B TOM 4YHCJIE B cdepe BO3IYITHOTO
TPaHCIIOPTA, METObI HCTIOJIb30BaHUsA
T s TEXHOJOTUYECKUX  HOBaMH U COBPEMEHHOIO
K4 T ics IIPOrpaMMHOI'0 oOecrieyeHust B CEpBUCHOU
e ACATENEHOCTH B NPOLECCS OPTaHU3ALMK CEPBHCHOTO
oOcnmy>KUBaHHsI TOTpeOUTENE Ha TpaHCIOPTE, B TOM
guciie B cepe BO3AYIIHOTO TPAHCIIOPTA;
— METOABl OpraHu3alyu OLICHKHM KayecTBa
OKazaHus  ycayr B CepBUCE Ha  OCHOBE
UM ks KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUHA B IpOLECCE
K-5 U ks OpraHu3anuu CEpBUCHOTO o0CIy>KUBaHUS
Uk noTpeduTeNneld Ha TPAHCIOPTE, B TOM 4YHCIE B cdepe
BO3JYIIHOTO TPAHCIOPTa; METOJIBI  OOECIICUCHHSI
TpeOyeMoro KadecTBa MPOIIECCOB OKa3aHWs YCIyT B
COOTBETCTBUU C MEXKIAYHAPOAHBIMU U HAILlMOHAIBHBIMU
CTaHJapTamMy B IPOLIECCE OPraHU3alMA CEPBUCHOIO
00cCITy’)KuBaHUs MOTPEOUTENEH HAa TPAHCIOPTE, B TOM
gucie B cdepe BO3AYIIHOTO TPAHCIOPTA; METOIBI
I/II[an-e oOecrieueHUs1 OKa3aHWsl yCIYyT B COOTBETCTBUM C
T1K-6 HI[ZHK_G 3asBJICHHBIM Kadye€CTBOM B IIPOLECCEC OpraHu3anuu
HI[3HK_6 CEPBUCHOTI'O 00CITyKUBaHUS noTpeduTeneu Ha

TpaHCIIOPTE, B TOM 4YHCIE B cdepe BO3IYIIHOTO

TPAHCHOPTA,
— METOAbl OCYLIECTBJIEHUS MApPKETHHTOBBIX
VCCIIEIOBAHU pBIHKA YCIYT, MOTHBAlUH

93




Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

noTpeOuTeNnell 1 KOHKYPEHTOB B MPOIECCEe Pa3padOTKH
OusHec-tulaHa,  oOecrieyeHuss  MHEQPACTPYKTYpHOU
HOJACPKKHA U SKOHOMHUYECKON O€30MacHOCTH B IIENIAX
CEPBHUCHOTO 00CITyKHBaHHUSI NPEANPUITHN
TPAaHCIIOPTHOW c(epbl; METOIbl MPOJBIKEHUS |
NPOJAKH CEPBUCHOTO TMPOIYKTa, B TOM YHCIE C
NIOMOIIPIO OH-TAiH W HWHTEPHET TEXHOJOTHHA B
npoiiecce pa3pabOTKuM OusHec-IIaHa, OO0ecreueHuUs
UHPPACTPYKTYPHOH TOIIACPKKA U HKOHOMHUYECKOM
0e30MmacHOCTH B IESIX CEPBHCHOTO OOCITYKWBaHUS
NPEeANPUsATUN TPAHCTIOPTHOU CepHI;

— METONbI OTpEJCNICHUs, aHajan3a, OICHKH
NIPOU3BOICTBEHHO-DKOHOMUYECKUX  TIOKa3aTeleldl B
npoiecce pa3pabOTKuM Owu3Hec-IIaHa, OO0ecreueHuUs
UH(QPACTPYKTYPHOU TMOJACPKKH M HKOHOMHYECKOM
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITyKUBaHUSA
OPEeANpUsTANR  TPAHCHOPTHOM  cepbl; MeXaHU3M
IPUHITHUS HKOHOMHYECKHU 000CHOBaHHBIX
YIPaBIEHYECKUX PEIICHU B TMpolecce pa3paboTKu
Ou3Hec-1aHa,  oOecriedueHuss  MHOPACTPYKTYPHOU
MOJIJICP)KKU U SKOHOMUYECKON 0€30MacHOCTH B LETSAX

CEPBHUCHOTO o0CITy)KMBaHUS PEANPUITHN
TPaHCIIOPTHOM cepsl;

MEXaHHU3M obecreycHUs HKOHOMHYECKOM
¢ PeKTUBHOCTH CEepBUCHOM JEeSITEILHOCTH

OpEeanpusTUs B TMpoliecce pa3pabOTKu OW3Hec-TIaHa,
oOecrieueHuss WHPPACTPYKTYPHOU TIONJACPKKH |
IKOHOMHMYECKOW 0€30MacHOCTH B IIENSIX CEPBUCHOTO
00CTy>KUBaHUSI TIPEINPUATUN TPAHCIIOPTHOU cPephl;

— MexaHm3M (HOpMHUPOBaHUS TeNe u 3a7ad
JESATEIIbHOCTH MOJIpa3AeICHAN CEpPBHUCHOMN
NEATENIbHOCTU MPEINPUATHS, MEXaHU3Ma MPUMEHEHUS
METOJO0B OpraHU3aluu TUIAHUPOBAHUS U MOHUTOPUHTA
JEATENbHOCTA CEPBUCHOM KOMIIAHUHM B TPAHCIOPTHOM
chepe m B cdepe roCTENPUUMCTBA Ha TPAHCIIOPTE,
MEXaHU3M OpraHU3allUd UX BBINOJHEHHS B Mpoliecce
pa3paboTKH Ou3Hec-TIIaHa, obecrieueHus
UHDPACTPYKTYpHOU MOAACPKKH U HKOHOMUYECKOU
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Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

0e30MacHOCTH B LENAX CEPBUCHOTO OOCITyKUBaHUS
OpeanpusTUN TPAaHCHIOPTHOHM cepbl; METOABI BHIOOpPA
OpraHU3allMOHHBIX pelIeHUuN It (HOpMUPOBAHUS
CEpPBUCHOM CUCTEMBI oOcyKUBaHUS C
UCIIOJIb30BaHUEM METOJI0B opraHu3aiuu u
yIpaBlieHUus B TMpolecce pa3paboTku OuzHec-IiaHa,
obecrieueHus: MHPPACTPYKTYPHOU  TOAJEPKKH U
SKOHOMHMYECKOM 0e30macHOCTH B LENSIX CEPBUCHOTO
00CITy>)KUBaHMs TPEANPUATHN TPAHCIIOPTHOU cdepsl;
QJITOPUTM TPHUHATHS OPTaHU3AIMOHHBIX PEIICHUN IO
Pa3BUTHUIO KJIUEHTYPHBIX OTHOIICHUH MPEANPUSITHS
TpaHCIIOPTHOW cdepbl U chepbl TOCTCIPUUMCTBA Ha
TpaHCIOPTE B TMpoliecce pa3paboTKu Ou3Hec-IIaHa,
obecrieueHuss MHPPACTPYKTYpHOU TOMJNEPKKH U
HIKOHOMHMYECKOW 0e30MacHOCTH B IIEJISIX CEPBUCHOTO
o0cy>KUBaHMSI IPEINPUATUN TPAHCIIOPTHOU cephl;
— METO/Ibl pa3pabOTKH KOMILIEKCA MEPOIIPUATUI
[0 OpraHu3aliy, IUIAHUPOBAHUI0O W MOHHUTOPHUHTY
NESTETbHOCTH CEPBUCHOM KOMITAHMM B  TPOIECCE
pa3paboTku Ou3Hec-IIIaHa, obecrieueHus
UHDPACTPYKTYpHOU TIOAACPKKH M IKOHOMHUYECKOU
0€30IacHOCTH B IIEJISAX CEPBUCHOTIO OOCITY)KHBaHUS
OPEANPHUATHH  TPAHCIIOPTHOM  chepbl; MEXaHU3M
OpraHU3allMOHHOTO  OOCIYXMBaHUS  aBUAIMOHHOM
UHQPACTPYKTYPBl U OPTaHU3ANUOHHOTO OOECTICUCHHUS
IpoLecca CEPBUCHOIO OOCIYKMBAaHHS B a3poONOPTy U
Ha OOpTYy BO3AYLIHOIO CyAHa B IpoLecce pa3paboTKu
OusHec-TutaHa,  oOecrieueHuss  WHOPACTPYKTYpPHOM
MOJIICP)KKU U SKOHOMUYECKON 0€30MacHOCTH B LETSAX
CEPBUCHOIO o0cIy)KUBaHUS MPEANPUATAN
TPAHCTIOPTHOW C(ephl; MEXaHW3M OpraHU3alud |
MPOBEACHUSI MAPKETUHIOBOTO aHalin3a MOTPEOHOCTH B
CEPBUCHBIX YCIyrax B ad’pomopTy W Ha OopTy
BO3AYUIHOTO CyJHa B Mpolecce pa3padoTku OuzHec-
iana, obecrieueHuss MHOPACTPYKTYPHOU MOIIACPIKKH
U DKOHOMMYECKOW 0€30MaCHOCTH B LIEISAX CEPBUCHOTO
00CITy>KUBaHUS IPEANPUITUN TPAHCIIOPTHOH ChephI;
— MeToAbl cOopa akTyanbHOW wuHMOpMaruu 00
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Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

yIOBIETBOPEHHOCTH KIWEHTOB B IENSIX pPa3pabOTKH
OusHec-TulaHa,  oOecrieyeHuss  UMHEQPACTPYKTYpHOU
HOJACPKKHA U SKOHOMHUYECKOW O€30MacHOCTH B IIENIAX
CEPBHUCHOTO o0cITy>)KUBaHUS NPEANPUITHN
TPaHCIIOPTHOU c(hephl; anropuT™M pa3pabOTKU CHCTEMBI
Habopa, OOy4YeHussT W MOTHUBALMM COTPYIHUKOB
CTPYKTYpPHOTO TOApAa3NeICHUST B IEIIX pPa3padOTKH
OusHec-TulaHa,  oOecrieyeHuss  MHEQPACTPYKTYpHOU
NOJJICPKKHA U SKOHOMHUYECKOW O€30MacHOCTH B IIEIIAX
CEPBHUCHOTO o0CITy)KUBaHUS MPEANPUITHN
TPAaHCIIOPTHOW cepbl; METOAbl OpraHU3aluu |
YIPaBJICHUS UMYIIECTBOM a’pOMOPTOBOTO KOMILIEKCA
U aKTHBaMHU CEPBUCHBIX MPEINPHUATHN HA TPAHCIIOPTE
B TIpoliecce pa3paboTku Ou3Hec-TuIaHa, 00ecreueHuUsI
UH(QPACTPYKTYPHOU TMOJACPKKH M HKOHOMHYECKOM
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITyKUBaHUSA
OPEANpUsTANR  TPAHCHMOPTHOM  cepbl;  METOMBI
OTIpeIeIICHHUS nokazaresnein s exTuBHOCTH
NEeSATENbHOCTH  TMPEANpPHUSATHS CepBUCA B  pamKax
TPAHCIIOPTHOTO KOMIUIEKCAa B TIpoliecce pa3paboTKH
OM3HeC-ILIaHA;

- OCHOBBI JKOHOMHYECKOH ®  (puHAHCOBOMU
IPaMOTHOCTH, TIOHHMA€T CYIIHOCTh pPAIlMOHAIBHOM
OpraHU3alMd  XO3SIUCTBEHHOM  JCATEIBHOCTH B
COBpEMEHHOM OOIIECTBE B Mpoliecce 00CTy)KUBaHUS B
chepe TpaHCIIOpTa B HEeTIX CEPBUCHOTO
oOCTy>KUBaHHS TIPEANPUATHIA TPAHCTIOPTHOU Chephl;
METOJIUKa SKOHOMHUYECKOTO OOOCHOBAHMS TMPUHSATHIX
pemieHuii, B TOM duciae B TpodhecCHOHATHHOM
NesATenbHOCTH B cdepe TpaHCoOpTa B IIENAX
CEPBUCHOTO o0CIy)KUBaHUS MPEANPUIATAN
TPAHCTIOPTHOU CEPHI;

— CYIIHOCTh W MPUHITUIIBEI PaOOTHI COBPEMEHHBIX
WH(OPMAIIMOHHBIX TEXHOIOTHHA (U ork-s);

- COBpPEMEHHbBIC HH(POPMAIIMOHHBIE TEXHOJIOTHH IS

perieHus 3a1a4 npodecCHOHANBHON e TEIHHOCTH;

VYMmeer:
— MPUMEHITh METObI ONPEICIICHUs KpyTa 3a71a4
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B IIpoliecce pa3paboTKu Ou3Hec-TulaHa, 00ecreueHuUs
UHQPACTPYKTYPHOU TOIACPKKH M DKOHOMHYECKOU
0e30MacHOCTH B MLENAX CEPBUCHOTO OOCITyKUBaHUS
NPEANPUATANH  TPAHCIIOPTHOH  cepbl; TPUMCHSITH
MEXaHHM3M BBIOOpa ONTHUMAJBHBIX CIIOCOOOB PEIICHHS
3alay B paMKax IIOCTABJICHHOW IeJId, HCXOMAs U3
JNEUCTBYIOIIUX  MPABOBBIX  HOPM,  HMMCIOIIUXCS
pPECYpCOB M OTpaHMYEHU B Mpolecce pa3pabOTKu
OusHec-TuiaHa,  oOecrieyeHusi  UHEOPACTPYKTYpPHOU
MOJIJICPKKHA U SKOHOMHUYECKOW O€30MacHOCTH B IIEIISAX
CEPBHUCHOTO o0CITy)KUBaHUS MPEANPUITHN
TPAHCTIOPTHOM CEpHI;

— TPUMEHATH METOABI YIPABJICHUS CBOUM
BpPEMEHEM, BBICTPAWBAHMS M peau3allid TPACKTOPUU
CaMOpa3BUTHUSl HA OCHOBE MPHUHIIUIIOB 0Opa3oBaHUs B
TEUYEeHHE BCEHl JKU3HU B Mpoliecce pa3paboTku OusHec-
wia"a, oOecrieyeHus: UHPPACTPYKTYPHOH TMOIACPKKU
U DKOHOMHYECKOW 0€30MaCHOCTH B LIETSAX CEPBUCHOTO
oOCIy>KUBaHUS TIPEANPUATHIA TPAHCTIOPTHOU cdephl;
NPUMEHSITh MEXaHHU3M YIPABICHHUS CBOUM BpPEMEHEM,
dbopMHUpOBATH TPACKTOPUIO CAMOPA3BUTHUS B Ipoliecce
pa3paboTku Ou3Hec-IIIaHa, obecrieueHus
UHDPACTPYKTYPHOU TOAACPKKH M IKOHOMHUYECKOU
0€30IacHOCTH B IEISAX CEPBUCHOTIO OOCITY)KHBaHUS
MPEANPUATUN TPAHCTIOPTHOU CeEpHI;

— MPUMEHSITh METOJIbI oTpeieICHUS
NOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIUAX W
nH(popMalMOHHOM o0ecrieueHnn B cdepe cepBHca B
IpoIlecce OpraHU3aIMH CEPBUCHOTO OOCITYKUBAaHUS
noTpeduTeNneld Ha TPAHCTIOPTE, B TOM 4uCie B cdepe
BO3JYIIHOTO  TPAHCIOPTA;  TMPUMEHSATH  METOIBI
OCYILIECTBIICHHUS MOMCKa " BHEJIPCHUS
TEXHOJIOTUYECKUX  HOBAIlMd U  COBPEMEHHBIX
POrPAaMMHBIX MPOAYKTOB B CEPBUCHYIO JEATEIHHOCTD
OpraHu3allid B TMPOIIECCE OPTaHMU3AIMU CEPBUCHOTO
00cIly>KuBaHMs MOTPEOUTENe Ha TPAHCIOPTE, B TOM
guciie B cepe BO3AYITHOTO TPAHCIIOPTA;

— TPUMEHSTh METOABl OpPTaHW3allUd OICHKU
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KayecTBa OKa3aHUs yYCIYr B CEpPBUCE Ha OCHOBE
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B Mpoliecce
OpraHu3aIuu CEpPBUCHOTO o0cCITyKUBaHUS
noTpeOuTeneil Ha TpaHCHOpTe, B TOM 4ucie B cdepe
BO3JIYIITHOTO  TPAHCHOPTa;  MPUMEHSITH  METOJbI
oOecrieueHusi TpeOyemMoro KayecTBa  IPOLIECCOB
OKa3aHUs YCIyT B COOTBETCTBUU C MEXKIYHAPOIHBIMU
U HAIMOHAJIBHBIMU  CTaHJIapTaMU B  Mpolecce
OpraHu3aIu CEPBUCHOTO 00CITyKUBaHUS
noTpeOuTenell Ha TpaHCHOpTe, B TOM 4ucie B cdepe
BO3JIYIITHOTO TPAHCIIOPTA,;

—  TPUMEHATh  METOABl  OCYIIECTBIICHUS
MapKeTHHTOBBIX  HCCIICIOBAaHMN  pBIHKA  YCIVT,
MOTHBAIIMIO MOTPEOUTEEH N KOHKYPEHTOB B TIPOIIECCE
pa3paboTku Ou3Hec-IIIaHa, obecrieueHust
UHQPACTPYKTYPHOU TMOJACPKKH U HKOHOMHYECKOM
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITyKHUBaHUS
IPEANPUATHH TPAHCIIOPTHOU CepHl;

— MPUMEHATH METOJIbl ONpEeeJCHUs, aHalu3a,
OIICHKHU IPOU3BOICTBEHHO-KOHOMUYECKUX
nokasareyieli B Ipoliecce pa3pabOTKu Ou3Hec-IIaHa,
obecrieueHuss MHPPACTPYKTYpHOH  TOMJNEPKKH |
HIKOHOMHYECKOW 0e30MacHOCTH B IIEJISIX CEPBUCHOTO
00CITy>)KUBaHMS TIPEANPUATHA TPAHCIIOPTHON cdepsl;
OPUMEHATh MEXaHM3M [MPUHATHS SKOHOMHUYECKH
000CHOBaHHBIX YIIPABICHUYECKUX PEIICHUN B MpoIlecce
pa3paboTKH Ou3Hec-IJIaHa, obecrieueHus
UHOPACTPYKTYPHOU TMOIACPKKH W HIKOHOMHYECKOM
0e30mMacHOCTH B IENAX CEPBUCHOTO OOCITyKUBaHUSA
PEANPUATHN TPAHCTIOPTHOU CepHI;

— MPUMEHSTh MeXaHu3M (popMUpPOBaHUS LETEN U
3a/la4  JESITEIbHOCTA TOJPA3JACICHUN CEPBUCHOU
NEeATEeIIbHOCTU peANnpUsTUS, MEXaHU3M
UCIIOJIb30BAHUSI METOJIOB OPraHU3alUy TJIAHUPOBAHUS
Y MOHUTOPHUHTA AESATEIbHOCTU CEPBUCHON KOMITAHUU B
TpaHCIIOPTHOU cdepe u B chepe rocTenpurUMCTBAa HA
TPaHCIOPTE, MPUMEHATh MEXaHW3M OpPraHu3aluh UX
BBITIOJIHEHUSI B Mpoliecce pa3paboTKu Ou3Hec-TUIaHa,
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oOecrieueHuss WHPPACTPYKTYPHOU TOIIEPKKH |
SKOHOMHMYECKOM 0€30MacHOCTH B LENSIX CEPBUCHOTO
o0CIy’>KUBaHMS TPEANPUATHA TPAHCIOPTHOU cdephl;
NPUMEHSATH  METOJBI  BBIOOpa  OPraHU3aIMOHHBIX
pemieHu s GOPMHPOBAHUS CEPBUCHON CHCTEMBI
oOCNy’)KMBaHHMsI ~ C  HCIOJB30BAaHUEM  METOOB
OpraHu3allid M YNpaBlieHUs B Ipollecce pa3paboTKu
OusHec-TulaHa,  oOecrieyeHuss  UHEQPACTPYKTYpHOU
HNOJJICP)KKU U SKOHOMUYECKON 0€30MacHOCTH B LIETSAX
CEPBUCHOTO o0CITy)KUBaHUS MPEANPUITHN
TPAHCTIOPTHOM CEpHI;

— MPUMEHATH METOJbI Pa3pabOTKH KOMILJIEKCa
MEpPOIPUATUH TI0 OpraHMu3alvy, IUIAHUPOBAHUIO U
MOHHUTOPHUHTY JIEATCILHOCTH CEPBUCHOW KOMIIAHUHU B
mpoiecce pa3pabOTKK Owu3Hec-IIaHa, OO0ecreueHuUs
UHQPACTPYKTYPHOU TMOJACPKKH U HKOHOMHYECKOM
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITyKUBaHUSA
OPEeANpUsATANR  TPAHCIIOPTHOM  cepbl; TPUMEHSTH
MEXaHU3M OpraHu3aluOHHOTO 00CITy>KUBaHUS
aBUALIMOHHOW MHMPACTPYKTYPHl U OPTaHU3AIMOHHOTO
obecrieyeHus Mporecca CEPBUCHOIO OOCTY)KMBAaHUS B
a’pOMNopTy U Ha OOPTY BO3AYIIHOTO CYJHA B MpoIlecce
pa3paboTku Ou3Hec-IIIaHa, obecrieueHus
UHDPACTPYKTYPHOU TOAACPKKH M IKOHOMHUYECKOU
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITYyXKHUBaHUS
PEANPUATUN TPAHCTIOPTHOU CeEpHI;

— TPUMEHSATh METONbl cOopa aKTyaldbHOU
uHbopMa 00 YAOBIECTBOPEHHOCTH KIWEHTOB B
HesiX  pa3paboTku  Ou3Hec-TiaHa,  O0OecTIeUeHUS
UHOPACTPYKTYPHOU TOJACPKKH M IKOHOMHYECKOU
0€30MacHOCTH B MENAX CEPBUCHOTO OOCITYKHUBAHUS
OpPEANpPUSITAN  TPAaHCHOPTHOW cdepbl; MPUMEHSTH
ANTOpPUTM pa3pabdOTKH CUCTEMBI Habopa, 0OydeHUus u
MOTHBAITUU COTPYIHUKOB CTPYKTYPHOTO
nojApa3feieHus B LeNsIX pa3padoTKu Ou3Hec-TUIaHa,
obecnieunBaTh HMHQPPACTPYKTYPHYIO TMOJJCPKKY U
PKOHOMMUYECKYIO0 0€30IaCHOCTh B LEJISAX CEPBUCHOTO
00CITy>KUBaHUs TPEANPUITUN TPAHCTIOPTHOM ChepHI;
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- TPUMEHATh OCHOBBI JKOHOMHYECKOH U
(UHAHCOBOM T'PAaMOTHOCTH, TIOHUMAET CYIIHOCTb
paLMOHAIBHOU OpraHu3aluu XO35IUCTBEHHOU
JeSTEIbHOCTH B COBPEMEHHOM OOIIECTBE B MPOIECCE
obciyxuBanusi B cdepe TpaHCIOpTa B  IEIAX
CEPBUCHOTO o0CITy>)KUBaHUS NPEANPUITHN
TPaHCIIOPTHOU cephl;
— MPUMEHATH NPHUHIIMIBI pabOTHl COBPEMEHHBIX
WH(GOPMAIIMOHHBIX TEXHOJIOTHIA;,
IT sTan
Ywmeer:
T — MPUMEHATH AJITOPUTM BBIOOpA ONMTHMAJBHBIX
HJIZVK'Z’ CrocOOOB WX PEIICHUS, HUCXOAS W3 JCHCTBYIOIIUX
VK-2 Hﬁ%ﬁi NPaBOBBIX  HODM,  MMCIOUIXC — PECYpCOB M
OTrpaHUYEeHMUI B Tpoliecce pa3padOTKu Ou3Hec-IIaHa,
oOecrieueHusi UHQGPACTPYKTYPHOU TOAJEPKKH U
HKOHOMHMYECKOW 0e30MacHOCTH B IIEJISIX CEPBUCHOTO
o0cy>KUBaHMSI IPENTPUATUN TPAHCIIOPTHOU cephl;
Ty — IPUMEHSTh MEeXaHU3M peanu3anuu
VK-6 WPy TPACKTOPUU CaMOpPa3BUTUS HA OCHOBE IIPHUHIIMIIOB
By caMoo0pa3oBaHUsS B TMpoIlecce pa3padOTKH Ou3Hec-
miaHa, oOecrieueHusi HHPPACTPYKTYPHOU TOJICPKKH
U DKOHOMHYECKOW 0€30MaCHOCTH B LIETSAX CEPBUCHOTO
00CTy>KUBaHMSI TIPEINPUATUN TPAHCIIOPTHOU cephl;
—  TNPUMEHATH  METOJbI  WCIIOJIb30BaHUS
HﬂlonK-l TEXHOJIOTMYCCKUX HOBalMU U COBPEMCHHOT'O
OIIK-1 I/II[ZOHK_l IpOrpaMMHOI0 oOecreyeHus B CEpPBHUCHOMN
I/II[?’OHK_l JACITCIIBHOCTH B MNPOLICCCE OpraHu3allid CEPBUCHOIO
oOcmy>KUBaHHsI TIOTpEOUTENEH Ha TpaHCIOPTE, B TOM
guciie B cepe BO3AYITHOTO TPAHCIIOPTA;
— MPUMEHATh METOJBI OOECTeYeHHS OKa3aHWs
YCIYT B COOTBETCTBUU C 3aSBICHHBIM KAa4eCTBOM B
Ul'ork3 | mpolecce OpraHM3alMH CEpBHCHOTO OOCITYKHBAHHS
OIIK-3 U ork-3 noTpeduTeNneld Ha TPAHCTIOPTE, B TOM 4YHCIE B cdepe
NPork3 | Bo3mymHOro TpaHcmopra;

— IPUMCHATb MCTOALI IIPOABHIKCHHUA U IIPOAAXKHU
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CEPBUCHOTO TMPOAYKTa, B TOM YHCJIE C TIOMOIILIO OH-
JaiiH ¥ MHTEPHET TEXHOJIOTHI B MpoIiecce pa3padoTKH
W ommics OusHec-U1aHa,  obOecrieueHuss  MHEOPACTPYKTYPHOU
OIIK-4 U omica MOJJICPKKH U DKOHOMHUYECKON 0€30MacHOCTH B IEIAX
CEPBUCHOTO o0CITy>)KUBaHUS MPEANPUITHNA
TPAHCTIOPTHOM CEpHI;
—  MPUMEHATH  MEXaHWU3M  oOecreueHus
AKOHOMHYECKOM 3¢ peKTUBHOCTH CEPBHUCHOMU
. NEATEIBPHOCTH TPEANPHUATHS B IpoIecce pa3padOTKH
HHZOHK'F’ OusHec-iaHa,  oOecriedyeHus:  UHPPACTPYKTYPHOI
OIIK-5 I/Ulsomos TOJIJICPKKU U SKOHOMUYECKON OE30MacCHOCTH B LEJIAX
W/ omkes CEPBHUCHOTO 00CITyKUBaHUS PE P THIA
TPAHCTIOPTHOM CEpHI;
— PUMECHSTh AJITOPUTM PUHATHS
OpraHU3alMOHHBIX perIeHuit 1o Pa3BUTHIO
VT e KINEHTYPHBIX OTHOUIECHUN IpeaAnpusTUs
K-4 Ve TpPaHCIOPTHOM cdepbl U chepbl TOCTENPUUMCTBA Ha
Ve TpaHCIIOPTE B TMpoliecce pa3pa60;1“KI/I Ou3Hec-TUIaHa,
oOecrieueHuss UHQPACTPYKTYPHOU  TMOAJNEPKKUA U
HYKOHOMHMYECKOW 0e30MacHOCTH B IIENISIX CEPBUCHOTO
00CITy>)KUBaHHS TIPESANPUITUHN TPAHCTIOPTHOM ChepHI;
— TPUMEHSATh MEXaHU3M OpraHu3alud |
T s MPOBEJIEHNS MAPKETUHIOBOTO aHaIM3a MOTPEOHOCTH B
IK-5 UM 2rks CEpPBUCHBIX YCIyrax B ad’pomopry Hu Ha OopTy
U Brks BO3/YIIHOTO CyJHA B TpOIECCe pa3pabOTKu Ou3HEc-
iana, oOecrieueHuss MHOPACTPYKTYPHOU MOIACPIKKH
U DKOHOMHYECKOW 0€30TMaCHOCTH B LIETSAX CEPBUCHOTO
00CTy>KUBaHMSI TIPEINPUATUN TPAHCIIOPTHOU cephl;
— TPUMEHATh METOAbl  OpraHU3aAlUU |
yIPaBICHUS UMYIIECTBOM a’POMOPTOBOTO KOMILIEKCA
U aKTHBAaMH CEPBUCHBIX MPEINPUSTUN HA TPAHCIIOPTE
U ks B IIpolecce pa3paboTKu Ou3Hec-TUIaHa, 00ecTeYnuBaTh
I1K-6 I/L[[ZHK_G UHOPACTPYKTYPHYIO TOIACPKKY U IKOHOMHUYECKYIO
N Pnks 0€30MacHOCTh B IENSAX CEPBHCHOTO OOCITYyKUBAHUSA

OpPEANpPUSITAN  TPAaHCHOPTHOW cdepbl; TPUMEHATH
METOJbl oOmpenesieHus] mnokazareneid 3PEEeKTUBHOCTH
NEATEeNIbHOCTA ~NPEANpPUSITHS CepBUCA B  paMKax
TPAHCIIOPTHOTO KOMIUIEKCA B Mpolecce pa3paboTKu
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OM3HecC-IUIaHa,

- TPUMEHATH  METOJIUKY  HDKOHOMHYECKOTO
000CHOBaHUSI TPHHATHIX PEIICHWHA, B TOM YHCJIC B
npodeccHoHaTbHOM NESITEILHOCTH B chepe
TpPaHCIIOPTAa B IICJIIX CEPBUCHOTO OOCTY)KHBaHHSI
NPEANPUATHN TPAHCTIOPTHOM CEpHI;

— IPHUMEHATH COBPEMEHHBbIC HMH(POPMAI[HOHHBIC
TEXHOJIOTUU Il PEIICHUS 3a1ad MpodeccrHoHaIbHOM
JIESITEIIbHOCTH,

Bnaneer:

- CIIOCOOHOCTBIO MPUMEHSATh METOJIbI
ompeJesieHusl Kpyra 3ajad B Ipolecce pa3paboTKu
OusHec-TulaHa,  oOecrieyeHusi  UHEQPACTPYKTYPHOU
MOJIJIEP)KKU U SKOHOMUYECKON 0€30MacHOCTH B LIETSAX
CEPBUCHOTO o0cyKUBaHUS NpeANpUIATUNA
TPAHCHOPTHOM c(ephl; CIMOCOOHOCTHIO MPUMEHSThH
MEXaHHM3M BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB PEIICHUS
3alay B paMKax IOCTABJICHHOW II€JIM, HCXOMAs U3
JNEUCTBYIOIIMX  MPABOBBIX  HOPM,  HMMEIOIIMXCS
PECYpCOB M OTpaHWYEHUIl B TMpollecce pa3pabOTKu
Ou3Hec-1aHa,  oOecriedyeHuss  MHOPACTPYKTYPHOM
MOJIJICP)KKU U SKOHOMUYECKON 0€30MacHOCTH B LETSAX
CEPBUCHOTO o0cmyKUBaHUS NpEeANPUATUN
TPAHCIIOPTHOW c(epbl; CIOCOOHOCTHIO TMPUMEHSTH
aIrOpUTM BBIOOpPAa ONTHUMATBHBIX CIOCOOOB WX
pelIeHUs, UCXOsl U3 JCHCTBYIOIIUX MPABOBBIX HOPM,
UMEIOIINXCSI PECYPCOB M OTpaHMYEHUN B Ipoliecce
pa3paboTKH Ou3Hec-IJIaHa, obecrieueHus
UHOPACTPYKTYPHOU TMOIACPKKH W HIKOHOMHYECKOM
0€30MacHOCTH B MENAX CEPBUCHOTO OOCITYKHUBAHUS
PEANPUATHN TPAHCTIOPTHOU CepHI;

— HABBIKAMH MPUMEHEHUS METOJIOB yIPABICHHUS
CBOMM BpEMEHEM, BBICTpAaMBAHUS W peaJu3aluu
TPAaCKTOPUU CaMOPA3BUTUS HAa OCHOBE IPUHIMUIIOB
oOpa3oBaHus B TEYEHUE BCEHl KU3HM B Mpolecce
pa3paboTKu Ou3Hec-TIIaHa, obecrieueHus
UHDPaCTPYKTYpHOU TMOAAECPKKU U IKOHOMUYECKOU
0€e30MaCHOCTH B NEJISX CEPBUCHOIO OOCITY>KHBaHUS

102




Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

OPEeANpUsATANR  TPAHCIOPTHOM  cdepbl; HaBBIKAMU
NPUMCHEHUS  MEXaHHW3Ma  YyIpaBIEHUS  CBOUM
BpeMeHEM, (OPMHUPOBATh TPACKTOPHIO CaMOPa3BUTHUS
B Mpoliecce pa3paboTku Ou3Hec-TuiaHa, 0OecTeueHMsI
UHQPACTPYKTYPHOU TMOIACPKKH U DKOHOMHYECKOM
0€30MacHOCTH B MESIX CEPBHCHOTO OOCITYKWBaHUS
NPEANPUATANH  TPAHCIOPTHOW  Ccdephl; HaBBIKAMU
NPUMCHCHUS MEXaHHM3Ma peaM3alii  TPACKTOPHH
caMOpa3BUTHS Ha OCHOBE NIPUHIIMITOB
caMo00Opa3oBaHUs B Tpollecce pa3padOTKu Ou3Hec-
TuiaHa, obecriedeHusi WHPPACTPYKTYPHOH MOMIEPIKKH
Y DKOHOMHUYECKON OE30MMacCHOCTH B IIEJISAX CEPBUCHOTO
00CTy)KUBaHMSI TIPENTPUATHH TPAHCIIOPTHOM cephr;

— HaBbIKaMHU IPUMCHEHUS METOJIOB
ompeieieHus] MOTPEOHOCTH B TEXHOJIOTMUECKHX
HOBalUSIX ¥ MHOOPMAIIMOHHOM oOecrieueHuu B cdepe
cepBUca B TMPOIECCE OpraHu3alid  CEPBUCHOTO
oOcnmy>KUBaHMsI TIOTpeOUTENE Ha TpaHCIOPTE, B TOM
yuciie B cdepe BO3AYUIHOTO TPAHCIOPTA; HaBBIKAMU
NPUMEHEHUS METOJOB OCYIIECTBICHHUS TOMCKA U
BHEJIPCHUS TEXHOJIOTUYECKUX HOBaIIUN u
COBPEMEHHBIX MTPOTrPAMMHBIX MPOAYKTOB B CEPBUCHYIO
NeSTENHHOCTh OpPraHU3alliy B MPOIECCE OpraHU3aIiH
CEepPBHUCHOTO  OOCIYyXMBaHHS  IMOTpeOuTeIel  Ha
TPaHCIIOPTE, B TOM uuCi€ B cdepe BO3IYIIHOTO
TPaHCTIOPTa,  HAaBBIKAMH  TPUMEHEHUS  METOOB
UCTIOJIb30BAHUS  TEXHOJOTUYECKUX  HOBallUA |
COBPEMEHHOTO0  NPOTPaMMHOr0  OOECIeYeHus B
CEpBHUCHOM J1€ATEIbHOCTH B TMPOIIECCE OpraHU3alUH
CEpBUCHOrO  OOCIYyXUBaHUS  MOTpeOuTerIed  Ha
TPaHCIIOPTE, B TOM uYHuCI€ B cdepe BO3AYIIHOTO
TPaHCTIOPTA,

— HaBBIKaMU IPUMEHEHUS METOIOB
OpraHW3allid OIICHKH KadyecTBa OKa3aHUs YCIyr B
CEepBUCE HA OCHOBE KJIMEHTOOPUECHTHPOBAHHBIX
TEXHOJIOTUA B TMpPOIIECCE OPraHU3aIll CEPBUCHOTO
00cITy’KuBaHMs MOTPEOUTENEH Ha TPAHCIOPTE, B TOM
gcie B chepe BO3AYITHOTO TPAHCIOPTA; HABBIKAMHU
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NPUMEHEHHSI METOJOB olecreueHus: TpedyeMoro
KauecTBa IMPOIECCOB OKa3aHUsl YCIyT B COOTBETCTBUU
C MEXIyHapOJHbBIMU U HAIIMOHAIBHBIMU CTaHJIapTaMU
B TIPOIIECCE OpPraHU3aIlMu CEPBUCHOTO OOCITY>KHBAHUS
noTpeOuTenell Ha TpaHCHOpTe, B TOM 4ucie B cdepe
BO3JIYIITHOTO TPAHCIOPTA; HABBIKAMU MPUMEHEHUS
METOJOB  oOOeclieueHusl  OKa3aHUs  yCIyr B
COOTBETCTBUM C 3asBJICHHBIM KayeCTBOM B TMpoliecce
OpraHu3aIu CEPBUCHOTO 00CITyKUBaHUS
noTpeOuTenell Ha TpaHCHOpPTe, B TOM YHUCJE B cdepe
BO3JIYIITHOTO TPAHCIIOPTA,;

— HaBbIKaMHU MIPUMEHCHUS METOJI0B
OCYIIECTBJIICHUS ~ MapKETHHTOBBIX  HCCIIEIOBAHUM
pbIHKa  yCJIYI, MOTHBAllUIO  moTpeduTened U
KOHKYPEHTOB B IpoIlecce pa3paboTKu Ou3Hec-IIaHa,
oOecrieueHusi UHGPACTPYKTYPHOU TOAJEPKKH U
HKOHOMHMYECKOW 0e30MacHOCTH B IIEJISIX CEPBUCHOTO
oOCIy>KUBaHMS TIPEANPUATHIA TPAHCTIOPTHOU cdephl;
HaBbIKAMU TPUMEHEHUSI METOAOB MPOJBIKCHUS H
IPOJaXH CEPBUCHOTO TMPOJAYKTa, B TOM UHCIE C
IIOMOLIBK) OH-JIJANH W HHTEPHET TEXHOJIOTHM B
nmporecce pa3pabOTKKM Owu3Hec-IIaHa, OO0eCIeUeHHUsI
UHDPACTPYKTYPHOU TONACPKKH M IKOHOMHUYECKOU
0€30IacHOCTH B IIEJISAX CEPBUCHOTO OOCITY)KHBaHUS
MPEANPUATUN TPAHCTIOPTHOU CeEpHI;

— HaBbIKaMU NPUMEHECHUS METO0B
ONpEeNeNICHNs, aHajdu3a, OLEHKU IPOU3BOJICTBEHHO-
IKOHOMHYECKHUX TIOKa3aTeleil B mporecce pa3paboTKu
OusHec-Tutana,  oOecrieueHuss  WHOPACTPYKTYPHOU
NOAJEPKKU U SKOHOMUYECKON 0€30MacHOCTH B LEISAX
CEpPBUCHOTO o0CIy)KUBaHUS MPEANPUIATAN
TPAaHCTIOPTHOW  cepbl; HABBIKAMH  TPUMCHCHHUS
MEXaHU3Ma NPUHATHUS SKOHOMHYECKH OOOCHOBAHHBIX
yIPaBIEHYECKUX PEIICHHH B TMpoIecce pa3pabdoTKH
OuzHec-1aHa,  oOecriedyeHuss  MHEOPACTPYKTYPHOM
MOAJEPKKU U DKOHOMUYECKON 0€30MacHOCTH B LEISAX
CEpPBUCHOTO 00CITyKUBAHUS MPEANPUIATAN
TPaHCIIOPTHOM  cdepbl, HaBbIKAMH  NPUMEHEHHUS
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MeXaHU3Ma o0ecrniedeHus YKOHOMUYECKOM
3 PeKTUBHOCTH CEpPBUCHOM NESITEIbHOCTH
OpeanpusTusi B mpolecce pa3paboTKu Ou3Hec-IIaHa,
oOecrieueHuss WHQPACTPYKTYPHOU  TOMJCPKKH |
HKOHOMHUYECKOW 0e30MacHOCTH B LEISX CEPBUCHOTO
00CTy)KUBaHMSI TIPENTPUATUN TPAHCIIOPTHOM cephr;

— HaBbIKaMd (GOpPMHUPOBaHUS IleNield W 3amad
JeSTeIbHOCTH noJipa3aeieHui CEpBUCHOI
JESATSNLHOCTU TPEANPUSATHS, Peaanu3alud MeXaHH3Ma
NPUMCHEHHUS METOJIOB OpTaHW3alliy IJIAHUPOBAHMS M
MOHHUTOPHUHTA JCATCIBHOCTH CEPBUCHON KOMITAHWM B
TPAHCHIOPTHOM cdepe U B cepe rocTenpuuMcTBa Ha
TPaHCIIOPTE, HAaBBIKAMH HCIIOJIb30BAaHUS MEXaHH3Ma
OpTraHM3aIMH UX BBIIOJHEHUS B TIpoIlecce pa3padOTKH
OM3Hec-IIIaHa, HaBBIKAMHU oOecrieyeHus
UHQPACTPYKTYPHOU TMOJACPKKH U HKOHOMHYECKOM
0e30MacHOCTH B IENAX CEPBUCHOTO OOCITyKUBaHUSA
OPEeANpUsTANR  TPAHCIOPTHOM  cdepbl; HaBBIKAMU
NpUMEHEHUs METOJOB BbIOOpAa OpraHU3AIMOHHBIX
pemeHuid 1 GOPMUPOBAHUS CEPBUCHOM CHCTEMBI
oOCIy>KUBaHHMsI  C  HCIOJB30BAHUEM  METOJIOB
OpraHu3allid W YMpaBleHHsA B Ipollecce pa3paboTKu
Ou3Hec-1aHa,  oOecriedyeHuss  MHOPACTPYKTYPHOM
MOJIJICP)KKU U SKOHOMUYECKON 0€30MacHOCTH B LETSAX
CEPBUCHOIO o0cmyKUBaHUS pEANPUATHN
TPAaHCTIOPTHOW  cepbl; HABBIKAMH  TPUMCHECHHS
aNrOpUTMa MPUHATHS OPTAaHU3ANUOHHBIX PEIICHUH M0
Pa3BUTHIO KJIMEHTYPHBIX OTHOIICHUH MPEANPUITUS
TPaHCTIOPTHOU cdepbl U chepsl TOCTEPUUMCTBA Ha
TpaHCIIOpTE B Tpolecce pa3paboTKu Ou3Hec-TIIaHa,
oOecrieueHuss WHPPACTPYKTYPHOU TOMIACPKKH |
HKOHOMHUYECKOM 0€30MacHOCTH B LENSIX CEPBUCHOIO
o0CIy>KUBaHMSI TIPEAMPUATUN TPAHCTIOPTHOU CEPHI;

— HaBBIKAMU pa3paboTKu KOMILIEKCa
MEpPOTPUSTUN TI0O OpraHu3aIiy, TUIAHUPOBAHUIO U
MOHHUTOPHUHTY NEATCTLHOCTH CEPBUCHOW KOMIIAHWUU B
mporiecce  pa3paboTKuM  Ou3HEec-TUIaHa, HaBBIKAMH
obOecrieueHnss WHQPACTPYKTYPHOU TOJNICPKKH |
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SKOHOMHMYECKOM 0€30MacHOCTH B LENSIX CEPBUCHOTO
o0CIy’>KUBaHMS TPEANPUATHIA TPAHCIOPTHOU cdephl;
HaBBIKAMH IpUMEHEHUS MeXaHHU3Ma
OpPraHM3AIMOHHOTO  OOCIY)XMBAaHHs  aBUAI[MOHHOM
UHPPACTPYKTYPHl U OPTaHU3AIMOHHOTO 00ECTICYCHHSI
npolecca CepBUCHOTO OOCITYKMBAaHUS B a3poONoOpTy U
Ha OOpTy BO3AYILIHOTO CyAHa B Mpolecce pa3paboTKH
Ou3Hec-TUIaHa, HaBbIKaMU oOecrnieveHus
UHPPACTPYKTYPHOH TOIIACPKKA U HKOHOMHUYECKOM
0€30MacHOCTH B IENAX CEPBUCHOTO OOCITyKUBaHUS
NpeINpUATAA  TPAaHCTIOPTHOH  cdephl;  HaBBIKAMH
NPUMEHEHUS MEXaHWU3Ma OpPTaHHW3aIlMi U MPOBEIACHHUS
MapKETHHIOBOTO aHAJIN3a MOTPEOHOCTH B CEPBHUCHBIX
ycllyrax B a3ponopTy U Ha OOPTY BO3AYIIHOTO Cy/HA B
mpoiecce  pa3pabOTKu  Ou3HEC-TUIaHa, HaBBIKAMHU
oOecrieueHusi UHGPACTPYKTYPHOU TOAJEPKKH U
HIKOHOMHMYECKOW 0e30MacHOCTH B IIEJISIX CEPBUCHOTO
oOcCTyKMBaHUsI IPEANPUATUN TPAHCIIOPTHOU chephl;

— HaBBIKAMH TNPUMCHEHHS METOJOB  cOopa
aKkTyajqpHOW wuHpOpMAIUKM 00 yJIOBICTBOPCHHOCTH
KIMCHTOB B IeJAX pa3paboTKu  Ou3Hec-TUIaHa,

HaBBIKAMU obecricueHUs nH(ppacTpyKTYypHOI
NOJIZICPKKHA U SKOHOMHUYECKOW 0€30MacHOCTH B IIEIIAX
CEPBHCHOTO 00CITyKHBaHWUSI TIPE AP THIA

TPAaHCTIOPTHOM  cepbl; HABBIKAMH  TPUMEHECHHUS
anropuTMa pa3pabOTKU CUCTEMBI HaboOpa, O0ydeHus u
MOTHUBALIUU COTPYIHUKOB CTPYKTYpPHOTO
noJipas/ieJieHus B IENsIX pa3paboTku Ou3Hec-IIaHa,
HaBbIKaMU o0OecredeHus UHOPACTPYKTYPHOU
NOAJEPKKU U SKOHOMUYECKON 0€30MacHOCTH B LEISAX
CEpPBUCHOTO o0cIy)KUBaHUS MpEaNPUATHIA
TPAaHCTIOPTHOW  cepbl; HABBIKAMH  TPUMCHCHHUS
METOJOB OpraHu3alli W YIPaBICHHUS HMYLIECTBOM
a’pOINOPTOBOTO KOMIUIEKCA M aKTUBAMU CEPBUCHBIX
OpEeANpPUITUN HAa TPaHCIOPTE B MIpoliecce pa3padoTKu
On3Hec-IIaHa, HaBBIKAMU oOecrieyeHus
UH(PAaCTPYKTYpHOU MOAACPKKH U IKOHOMUYECKOU
0€e30MaCHOCTH B NEJISX CEPBUCHOIO OOCITY>KHBaHUS
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OPEeANpUsATANR  TPAHCIOPTHOM  cdepbl; HaBBIKAMU
OPUMEHEHUS] METOJOB ONpENEJeHUsl IOoKa3aTeyneu
3¢ (PEKTUBHOCTH NIEATETBHOCTH MNPEINPUATUS CEpBHCA
B paMKax TpaHCIOPTHOIO KOMIUIEKCAa B Ipoliecce
pa3paboTku OU3HEC-TIIaHa;

- CIIOCOOHOCTBIO NPUMEHSATH OCHOBBI
SKOHOMUYECKOW W  (HUHAHCOBOW  T'PaMOTHOCTH,
NOHMMAEeT CYIIHOCTh PAIMOHAIBHON OpraHU3aIyu
XO3SUCTBEHHOW  JICATETbHOCTH B  COBPEMEHHOM
obmecTBe B Tmpolecce oOcayxuBaHus B cdepe
TPaHCIIOpPTAa B IEISAX CEPBUCHOTO OOCITYKHBAHHUSI
NPEANpUsATANR TPAHCIOPTHOU C(ephl; CIOCOOHOCTHIO
NPUMEHSATh METOJUKY IKOHOMHUYECKOTO O0OOCHOBAaHHUS
OPUHATBHIX ~ pElIeHUH, B TOM qucie B
npodeccruoHaIbHOM TSI TEbHOCTH B chepe
TpaHCHOpPTa B IEJIIX CEPBUCHOIO OOCITY>KHBaHHUS
IPEANPUSATUN TPAHCTIOPTHOU cephl;

— HaBbIKAMU TMPUMEHEHUS MPUHIUIIOB PabOTHI
COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHIA;

— HaBBIKAMU IIPUMEHEHUS COBPEMEHHBIX
WH()OPMAIIMOHHBIX TEXHOJOTHM ISl pelIeHHs 3ajad
npodeCcCUOHATBLHOMN JAeATeIbHOCTH.

XapakTepUCTUKH  IIKaJdbl  OLEHUBAHUS  IPOMEXKYTOYHOM  aTTECTalUU
MIPUBEJICHBI HUXKE.

1. MakcumanabHOE KOIMYECTBO OaIOB, MOTYYEHHBIX 3a 3a4eT (3x3ameH) — 30.
MunnMabHOE (3a4€THOE) KOJIMUECTBO 0alIoB («3a4eT CAaH», «IK3aMeH clIan») — 15
0asoB.

2. IIpu Habope meHee 15 GamioB — 3a4eT (9K3aMEH) CUYUTACTCS HE CIIAHHBIM T10
MPUYMHE HEAOCTATOYHOrO YypOBHA 3HaHUM. [Ipn HEymOBIETBOPUTENBHOM clade
3adeTa (9PK3aMeHa) WJIM HESIBKE MO HEYBAXKUTEIbHOW MPUYMHE Ha 3a4eT (PK3aMEH)
AK3aMEHAI[MOHAsl COCTaBIISIONIAs NPUpPAaBHUBAETCS K Hymwo. B 3ToM ciydae
oOydarommiicss B ycranoBieHHOM B CIIOI'Y T'A mopsinke o0s3aH mepecnarh 3ader
(aK3amen).

3. OmeHka 3a 3a4eT (9K3aMEH) BBICTABIISETCA KaK CyMMa HaOpaHHBIX OaJIJIOB 32
OTBETHI Ha JBa BOIIPOCA U 32 BBINOJHEHUE MPAKTUUYECKOTO 3a1aHUSI.

4. OTBeThI Ha BOIIPOCHI OLIEHUBAIOTCS CIEAYIOINIMM 00pa3oMm:
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1 6ann: oOydaronuiics JaeT HEMPaBWIbHBIM OTBET HAa BONPOC, HE
JEMOHCTPUPYET 3HAHUIM, YMEHUI U HABBIKOB, COOTBETCTBYIOMINX (POPMUPYEMBIM B
MPOIECCE OCBOSHUS JUCIHUILTMHBI KOMIIETEHIIUSAM (HET OTBETa Ha BOMPOC) UM OTKA3
OT OTBETA;

2 6anna: oTBeT OOydYaloIIErocss Ha BOMNPOC  HEYJIOBJIETBOPUTENIEH,
oOyJarouIuiicss 1eMOHCTPUPYET (hparMeHTapHbIE 3HAHHUS B paMKaxX (OPMHUPYEMBIX
KOMIIETCHIINIA, HE3HAHUE JICKIIMOHHOTO MaTepHana;

3 6anna: OTBET O0yyaloLIErocsi Ha BONPOC HEYJOBIETBOPUTENEH, TpeOyeTcs
3HAYUTENFHOE KOJUYECTBO HABOJSANIMX BOMPOCOB, OOYYAIOMIMWCA HE MOXKET
BOCTIPOM3BECTH W OOBSCHUTH OCHOBHBIC TIOJOXEHHS BOMPOCA, JIEMOHCTPUPYET
ciiabble 3HaHUS JICKIIMOHHOTO MaTepuaa;

4 6anna: obydarommiics IEMOHCTPUPYET MHUHUMAJbHBIC 3HAHUS OCHOBHBIX
MIOJIO’KEHUI BOMIPOCOB B TIpE/IeNNax JICKIIMOHHOTO MaTepHana;

5 6annos: oOydaroumuiicss NEMOHCTPUPYET 3HAHHS OCHOBHBIX TIOJIOKEHUH
BOIPOCA, JIOTHYECKH BEPHO H3JIaracT CBOM MBICIH, IMOKa3bIBA€T OCHOBBI YMEHUM
UCTIOIB30BaHUS 3TH 3HAHUS, TBITASICh OOBSICHUTH UX HA KOHKPETHBIX MPUMEPAX;

6 6annog: OOyYarOMIMICA NTEMOHCTPUPYET CHUCTEMATU3MPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIOKEHUH BOMpOCA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaracT CBOU
MBICJTH, OPUEHTUPYETCS B €T0 MpoOJIeMaTHKe, TTOKa3bIBAET YMEHHSI HCIIOIH30BATh ITH
3HaHWs, OMUCHIBAs Pa3IMYHbIC CYNICCTBYIOIINE B HAYKE TOYKH 3PEHUsS Ha MpoOieMy
1 IPUBOJI1 KOHKPETHBIE IPUMEPH;

[ Oannos: OOydaroUIMiics JE€MOHCTPUPYET JOCTaTOYHO TMOJHBIE U
CUCTEMAaTU3UPOBAHHbIE 3HAHUSA, JIOTMYECKM BEPHO M T'PAMOTHO H3JIaraeT CBOU
MBICJIM, YETKO OMMCHIBAET MPOOJIEMATHKY BONPOCA, OPUEHTHPYETCS BO BCEX TEMax
OUCUMILIMHBI, [OKa3blBA€T YMEHUS U HaBBIKM MCIIONB30BaThb d3TU 3HAHMA,
00OCHOBBIBasl CBOIO TOYKY 3PEHHUs Ha MpoOJieMy U NPUBOAS KOHKPETHBIE MPUMEDPHI,
HO TpeOOBAJINCh HABOSAIIUE BOIIPOCHI;

8 6annos: 00OydarOUUNCS NEMOHCTPUPYET MOJHBIE M CHUCTEMAaTU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO U TI'PAMOTHO M3JIara€T CBOM MBICIIH, YETKO OIHMCHIBAET
npoOJeMaTHKy BOIIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TEMax AMCLHUIUIMHBI,
MOKa3bIBACT YMEHMsS W HAaBBIKM HCIOJB30BAaHUS JTUX 3HAHWM, Jenas BBIBOJIBI,
IPUBOJS CYHIECTBYIOIIME B HAyKe TOUKU 3PEHUs, CPAaBHUBAsI WX CUJIbHBIC U ClIa0ble
CTOPOHBI, 00OCHOBBIBAsI CBOIO TOUYKY 3PEHHUSI, IPUBOJI1 KOHKPETHBIE IPUMEPHI;

9 6annos: 00y4arOUUHCS NEMOHCTPUPYET MOJHBIE U CHUCTEMaTU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO U TI'PAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIKCHIBAET
npobJieMaTHKy BOIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMaxX JUCIMILIUHBI,
MOKa3bIBACT YMEHMS W HAaBBIKM HCIOJB30BaHUS JTUX 3HAHWM, Jenas BBIBOIBI,
IBITAsACh CAMOCTOATEIBHO PEIIaTh BBISBICHHBIC MPOOJIEMBI, MPUBOJS KOHKPETHBIC
PUMEPBL;

10 6annos: 00y4arOmMUNCS AEMOHCTPUPYET TMOJTHBIE U CHUCTEMAaTU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO U TPAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OMUCHIBAET
npo0bsieMaTHKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMax IUCIHILIUHBI,
UCIIONB3YeT IJIsl OTBETa 3HAHUS, MOJY4YCHHBbIC B APYTUX IUCHUIUIMHAX, a TaKXKe U
uHPOPMAIMIO W3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce MOaHHOW JUCIMILTUHBI,
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IIOKA3bIBAET YMEHHsS WM HAaBBIKM HCIOJB30BAHMS JTUX 3HAHWW, Je€Jas BBIBOJBI,
NBITAsICh CAMOCTOSITEIbHO M TBOPYECKU pellaTh BBISIBICHHBbIE MPOOJIEMBbI, MPUBOISL
KOHKPETHBIE IPUMEPBI.

BrinonHnenue npakTudeckoro 3ajganus (3 BOIMPOC) OLICHUBAETCS CJICAYIOIIUM
o0Opazom:

10 6annos: 3ananue BoinonHeno Ha 91-100 %, peuieHue U OTBET aKKypaTHO
o opMJICHBI, BBIBOJBI OOOCHOBAHBI, JaHa TpaBWIbHAS W TIOJHAS WHTEPIIPETAIUS
BBIBOJIOB, OOYYaIOIIMICS apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHMUS,
YBEPEHHO U MPaBUIILHO OTBEUYAET Ha BOMPOCHI IPETO1aBaTes;

9 6annog: 3amanue BbIodHEHO Ha 86-90 %, pelleHMe M OTBET aKKypaTHO
o OopMJICHBI, BBIBOJGI OOOCHOBAHBI, JaHa TpaBWIbHAS W TIOJHAS WHTEPIIPECTAIUSI
BBIBOJIOB, OOYYaIOIIUICS apryMEHTHUPOBAaHHO OOOCHOBBIBA€T CBOKO TOUKY 3pEHUS,
PaBUJILHO OTBEYAET HA BOIMPOCHI MPETIOaBaTENs;

8 6annos: 3aganue BbINOAHEHO Ha 81-85 %, X0oa peleHus NpPaBUIIbHBIM,
HE3HAYUTEIIbHBIC IOTPEITHOCTH B OMOPMIICHMM; TIpaBWIbHAsA, HO HE IOJIHAs
MHTEPIIPETAIUS BBIBOJIOB, O0YYAIONIUICS aeT MPaBUIbHBIC, HO HE TOJIHBIC OTBETHI
Ha  BONPOCHI  TpENOAaBaTeNsl, MCIBITHIBAET HEKOTOPBIE  3aTPyJAHCHHS B
MHTEPIIPETAIIUN TTOJTYICHHBIX BBIBOJIOB;

7 6annos: 3agaHue BbiModHeHO Ha 74-80 %, Xoa pelieHus NpPaBUIbHBIM,
3HAUUTENbHBIE TMOTPEHIHOCTH B OG(OpMIEHUHM; TMpaBWIbHAS, HO HE TOJHAs
MHTEpIIpeTaIus BHIBOJOB, 00YUYAIOUIUICS JaeT MPaBUWIbHbBIE, HO HE TMOJIHBIE OTBETHI
HAa BONPOCHI TPENojaBaTeisi, HCIBITHIBAET OIpEACNICHHbIE 3aTPyIHEHUS B
UHTEPIPETAIMU TTOJYYCHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOJ K PEIICHUIO TPaBUJIbHBIN,
€CTh OIMUOKH, O(OpMICHHE C HE3HAUYUTEIHHBIMH TOTPEIIHOCTAMH, HETMOIHAs
MHTEPIIpETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOMPOCHI MPEMOAaBaTeNsl IPABUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOJTYUYEHHBIE BBIBO/IBI,

5 b6annos: 3amanue BoIMOIHEHO HA 60-65 %, mMoaX0 K pelIeHUuI0 MPaBUIIbHBIMN,
€CTh OIIMOKHM, 3HAYUTEIbHBIE TOTPEIIHOCTH TMpU O(DOPMIICHUH, HE TOJHAs
MHTEPIIPETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOMPOCHI MPENOaBaTesl IPABUIbHbIC,
HE CIOCO0EH MHTEPIPETUPOBATH MOTYyUCHHBIE BBIBOIBI;

4 banna: 3amaHue BBITIONHEHO Ha 55-59 %, Moaxo/ K PEIIeHUIO MPaBHIIbHBIN,
€CTh OIMOKHM, 3HAYMUTEIbHBIE TOTPEIIHOCTH TpU O(DOPMIICHHH, HE TIOJHAs
WHTEPIpETalrs BHIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MPETOaBaTes MpaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

3 6bamna: 3amanue BbIMONHEHO Ha 41-54 %, pemeHue CoOAEpKUT TpyObIe
omuOKHA, HeakKypaTtHoe odopmieHre paboThl, HEMpPABWIbHAS HHTEPIPETAIUS
BBIBOJIOB, OOYYAIOITUICS JaeT HEMPABUIIBHBIC OTBETHI HA BOMIPOCHI MPETIOAaBATENS;

2 banna: 3amanue BbITONHEHO Ha 20-40 %,pemeHne CONEPKUT TPyObIe
omunOKu, HeakkypaTHoe odopmieHue padoThl, BBIBOJBI OTCYTCTBYIOT;, HE MOXKET
MIPOKOMMEHTHPOBAThH XOJI PEIICHUS 33a/1auu, JacT HEMPABUIHHBIC OTBETHI HA BOTIPOCHI
MPeToIaBaTeIs;
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1 6ann: 3aganue BHIMOIHEHO MeHee, ueM Ha 20 %, pelnieHue coep>KuT rpyobie
OmuOKHU, 00yJaIOIMUICT HE MOXET MPOKOMMEHTUPOBATH XOJI PEIICHUS 3aJaud, HE
crioco0eH chopMyIupoBaTh BHIBOJIBI IO padoTe.

9.6 TumoBble KOHTPOJIbHBbIE 3aJaHUS UIS TNPOBeJAeHUs] TeKYIero
KOHTPOJISA U IPOMEKYTOYHOM ATTECTAIMU M0 UTOraM O00yyeHH sl 10 TUCHHUIIJIMHE

Cemectp 3

Tema 1. Cepa cepBuca B ppIHOUHON IKOHOMHUKE U HA TPAHCIIOPTE

llepeuenv munogvlx 60nPoCcos OJisk YCMHO20 ONPOCA

1. Cdepa cepBuca Kak cOCTaBHas YacTh HHQPPACTPYKTYpPhl PBIHOUHOU
SKOHOMUKH U c(Pepbl BO3AYITHOTO TPAHCIIOPTA: CYIIIHOCTh, 3a/1au, (QYHKIIUH.

2. Tlpupoja U CymIHOCTh YCIYTH, 3BoJIIOIMS cepbl cepBuca B Poccuiickoii
deneparuu 1 3a pyoekom.

3. ®akTopkl, ONpELIAIONINe BO3PACTAHUE POJIU CepBHCA B chepe BO3TYITHOTO
TpaHCIIOpPTa, BUBI CEPBHCA.

4. Buael cepBHCHOrO OoOCTy)XMBaHUsS B cdepe TpaHCHopTa, B TOM YHUCIE B
chepe BO3AYLTHOTO TPAHCIIOPTA.

5. ConupapHocTh B 60prOE ¢ TEPPOPU3MOM U MPOSBICHUSIMHU HAIlMOHAIBHOMN
HETEPITUMOCTH.

6. MHcropuueckas, coruaigbHas U TOJUTHYECKAs 3HAYUMOCTH TOOEIbI
Cosetckoro Hapojia B Bennkoil oreuecTBEHHON BOMHE.

7. HeratnBHOE BO3IECHCTBHE HA 3J0POBBE AJIKOTOJIBHOM M HAPKOTHUYECKOU
3aBUCUMOCTH.

8. HeobxoammMoCTh yyacTWsi B CIHOPTHUBHOM, Hay4YHO-HCCIIEIOBATEIBCKOM,
MPUPOJAOOXPAHHON M KYJbTYPHO-MAacCCOBOM JEATEIBHOCTH KaK OJWH U3 DJIEMEHTOB
MPOSIBJICHUSI AKTUBHOM KU3HEHHOM MTO3UIIHU.

IIpumepnvie memwvl cooowerul

1. Obmras xapakTepucTHKa ycIyr B cepe TpaHCHopTa, B TOM 4Hcie B chepe
BO3/YIIHOTO TPAHCTIOPTA U UX POJIb B PA3BUTHUH SIKOHOMUKH.

2. Yciyra Kak ToBap, 0COOGHHOCTH U BUBI YCIYT B c(pepe TpaHCHIOpPTa, B TOM
quclie B chepe BO3MYIIHOTO TPAHCTIOPTa, OOMIEPOCCUNCKII KIacCU(PUKATOP YCITYT.

3. Meroapl onpeneneHus Kpyra 3ajgad B mpolecce pa3paboTKku OM3Hec-TIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
IEJSIX CEPBUCHOTO 00CTYKMBaHUS MIPEANPUATANA TPAHCTIOPTHOU cPepbl

4. Mexanu3M BbIOOpa ONTHUMANBHBIX CIIOCOOOB pEIICHHS 3a/lad B pamMKax
MOCTaBJICHHOW 1I€JI, MCXOAS U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pEeCypcoB M OTpaHMYEHUM B mMpolecce pa3pabOTKU Ou3HEec-TUIaHa, O00eCTedYeHUs
UHOPACTPYKTYPHOU TOMJECPKKA ¢ OIKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEpPBUCHOT0 O0OCTYKMBAHUS NPEANPUITHI TPAHCIOPTHOU CPEPBHI.

5. AaropuT™M BbIOOpa ONTHUMAJBHBIX CIOCOOOB WX PEUICHUS, HUCXOHAS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUUYEHUI B MpoLecce
pa3paboTku Ou3Hec-TjIaHa, oOecneyeHuss WHPPACTPYKTYpHOU TOAJNECPKKH U
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AKOHOMUYECKON 0€30MacHOCTH B LENSAX CEPBUCHOTO OOCIYKMBaHMS MPEINPUSTUM
TPAHCIIOPTHOU cephl.

6. MeTroabl ympaBlieHHs] CBOMM BpPEMEHEM, BBICTPAMBAHUS W peau3aluu
TPAaCKTOPUU CaMOPA3BUTHUS HA OCHOBE MPUHIIMIOB OOpa3oBaHMsI B TEUCHUE Bcel
KU3HU B TIpollecce pa3paboTku OusHec-IiaHa, obecredeHus: MHGPACTPYKTYPHOU
MOAACPKKM U SKOHOMHYECKON OE€30MaCHOCTH B IIEJISIX CEPBUCHOIO OOCTY>KUBAHUS
MPEeANPUATUN TPAHCTIOPTHOM cepsbl.

7. MexaHu3M ympaBjieHUS CBOUM BpeMeHeM, (POpMHUpOBaHUSI TPACKTOPUU
caMOpa3BUTHSI B TIpoliecce  pa3paboTKh  OusHec-IjiaHa,  oOecreyeHus
UHPACTPYKTYPHOU TMOAJMEPKKA U DKOHOMHYECKONW O€30MmacHOCTH B IEJX
CEPBUCHOT'0 OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPEpHI.

8. MexaHusMm peanu3aii TPAeKTOPUM CaMOPA3BUTHS HA OCHOBE MPHUHIIMIIOB
camooOpa3oBaHusi B  Mporecce pa3paboTku  Ou3Hec-IlaHa, oOecrneueHus
UHOPACTPYKTYPHOU TMOIJIEPKKA U DKOHOMHYECKONM O€30MmacHOCTH B IEJX
CEPBUCHOT'O OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPEpHI.

9. Meroasl ompeacyieHUs MOTPEOHOCTH B TEXHOJOTHMYECKUX HOBAIMAX U
nH(pOpMAIIMOHHOM ofecrieueHnn B cdepe cepBuca B TMpollecce OpraHu3aluu
CEpPBUCHOTO OOCIIY)XKHMBaHHUSI TMOTpeOUTENIe Ha TpaHCIOpPTE, B TOM 4HCIE B chepe
BO3JIYIITHOTO TPaHCIIOPTA.

10. MeTtoab! OCYIIECTBIICHHS MTOMCKA U BHEJIPEHUS TEXHOJOTHUYECKUX HOBAIIUN
U COBPEMEHHBIX IPOrPAMMHBIX IIPOJYKTOB B CEPBUCHYIO JI€ATEIbHOCTh OpraHU3allun
B MpOIlecCe OpraHU3allii CEPBUCHOTO OOCTY>KMBAaHUS MOTPEeOUTENE HA TpaHCIOPTE,
B TOM 4ucJje B chepe BO3AYUTHOTO TPAHCIIOPTA.

11. Meroasl HUCMOJIb30BaHUSI TEXHOJIOTHYECKUX HOBAMM U COBPEMEHHOTO
IpOrpaMMHOro 00ecTieueHus B CEpPBUCHOM NIEATEbHOCTH B IMPOLIECCEe OpraHU3aluu
CEpPBUCHOTO OOCITY)KHBaHHUS TOTpeOUTENIe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3/yIIHOTO TPAHCIIOPTA.

12. Metonpl opraHu3aii OIICHKM KadecTBa OKa3aHHUsS YCIYr B CEpBHCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMH B TPOLIECCE OpTraHU3aluu
CEpPBHUCHOTO OOCITY)XHMBaHUSI TOTpeOUTENIe Ha TpaHCIOpTe, B TOM 4YHCIEe B chepe
BO3JYILIHOTO TPAHCIIOPTA.

13. MeTonbl obecrieueHuns TpeOyeMoro Ka4ecTBa MpoIeccOB OKa3aHUs yCIyT B
COOTBETCTBHHM C MEXKIYHAPOJHBIMH W HAIMOHAIHHBIMH CTaHIApPTAMH B TIPOIECCE
OpraHu3allid CEePBUCHOTO OOCIy)KMBaHUs TMOTpeOUTENeH Ha TpaHCIOPTE, B TOM
quciie B chepe BO3MYIIHOTO TPAHCIIOPTA.

14. Metoasl oOecniedeHus: OKa3aHUsI YCIYr B COOTBETCTBUM C 3asiBICHHBIM
KaueCTBOM B IPOLECCE OpraHU3alMyd CEPBUCHOIO OOCIYXKMBaHMs MOTPEOUTENEH Ha
TPAHCTIOPTE, B TOM YHUCIIE B chepe BO3AYITHOTO TPAHCIIOPTA.

15. Metoasl OCYIIECTBICHUS MapKETHHTOBBIX HCCIEOBAHWN PBHIHKA YCIYT,
MOTHUBAIIMU MOTpEeOUTENE U KOHKYPEHTOB B Mpollecce pa3paboTKu Ou3Hec-TIaHa,
obecrieueHusT MHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
IIEJISIX CEPBUCHOTO 00CITY)KMBaHUS MIPEANPUATAN TPAHCTIOPTHOU CEpHI.

16. MeTtoasl IPOJBIKEHUS U MPOJIAXKU CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
MIOMOIIBIO OH-JIAfH U MHTEPHET TEXHOJOTHUI B Mpollecce pa3paboTKu OW3HEC-TIIaHa,
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obecrnieueHUs: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOIO 00CIy)KMBaHUS MPEANPUATUNA TPAHCTIOPTHOU CPepBbI.

17. Mexanuszm (popMHUpOBaHUS 1€ U 3a7ay JIEITeIbHOCTU MOIpa3ieICHUN
CEPBUCHOM JEATEIbHOCTU MPEPUITHS.

18. MexaHu3M TpUMEHEHHUs] METOJOB OpraHU3alMy TUIAHUPOBAHUS U
MOHUTOPHUHTA JESATEIBHOCTH CEPBUCHOM KOMIIAHWU B TPAHCIOPTHOW cdepe u B
cdepe rocTenpurMCTBa Ha TPAHCIIOPTE.

19. Mexanu3M opraHu3aIMy UX BBIIIOJTHEHUS B MpoIecce pa3paboTku OuzHec-
miaHa, oOecneyeHus: MHPPACTPYKTYpPHOM  TOAJEPKKM U DKOHOMHYECKOU
0e30MacHOCTH B IIeJIIX CEPBUCHOTO OOCIYXMBaHUSI MNPEANPHUSATHI TPaHCIOPTHOU
ctepsl.

20. Metonpl BbIOOpAa OpPraHU3AIMOHHBIX peHIeHUNH sl (POpPMHUPOBAHUS
CEpPBUCHOW CHUCTEMbI OOCITYXKMBaHHS C HCIOJIb30BAaHMEM METO/IOB OpPraHU3aAlMHU U
yIpaBieHUs B npoiiecce pa3paboTKu Ou3Hec-TIaHa, oOecrieueHus
UHQPACTPYKTYPHOU TMOIJMEPKKA W DKOHOMHYECKONW O€30MacHOCTH B IEJIX
CEPBUCHOT'O OOCTYKMBAaHUS MPEANPUITHI TPAHCTIOPTHOU CPEpHI.

21. Anroput™M TpPHUHATHS OpPTraHU3AIMOHHBIX PEIICHUH IO Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHWUH TNPEINPHUATUS TPAHCIOPTHOW cdepsl U chepbl
rOCTENIPUMMCTBA Ha TpaHCIOpPTE B Tpolecce pa3paboTku  Ou3HEec-IIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOW O€30MacHOCTH B
LEJISIX CEPBUCHOTO O0CTY>KUBAHUS NPEINPUSTUN TPAHCIIOPTHOU cephl.

22. Metonasl pa3pabOTKM KOMIUIEKCA MEPOMPHUATHI 10 OpraHU3alluu,
IUTAHUPOBAHUIO U MOHUTOPHUHTY JESTEILHOCTH CEPBUCHOM KOMIIAaHMM B Tpoliecce
pa3paboTku Ou3Hec-IIaHa, oO0ecreyeHus: HHPPACTPYKTYpPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCIIOPTHOM Chephl.

23. Mexanusm OpraHU3aIMOHHOTO 00CITy>)KBaHHUSI aBUAIIMOHHOM
UHQPACTPYKTYpPbl U OPTaHHU3AIMOHHOTO OOECIEYeHHs] TPoIecca CEPBUCHOTO
o0cCITy>)KMBaHMsI B a3pOTIOPTY U Ha OOPTY BO3IYIIHOTO CYJHA B Mpoliecce pa3padoTKH
Ou3Hec-U1aHa, oOecrieueHuss WHPPACTPYKTYPHOU TMOAACPKKH U IKOHOMHUYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIYXKMBaHUS TPEINPUSTUN TPAHCIIOPTHOU
cthepsl.

24. MexaHu3M OpraHu3allMd ¥ TPOBEJICHUS MApPKETHHTOBOTO aHaIM3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poIopTy W Ha OOpPTY BO3AYIIHOTO CyAHa B
mporiecce pa3paboTKu OM3Hec-IaHa, obecreueHuss HHPPACTPYKTYPHOH MOANECPKKA
1 SKOHOMUYECKOM 0€30MacHOCTH B ILIEJIAX CEPBUCHOrO OOCITYKMUBAHUS MPEANPUIATHIT
TPAHCIIOPTHOU Cephl.

Tunogvie cumyayuonHwvle 3a0aHUsL 0N peuleHUsl Ha NPAKMU4eCcKUux 3aHAMusIX

Kaxxnas paGodas rpyrmina roTOBUT IPE3EHTAIIMIO CBOETO PEIICHHS TTPOOIEMBI U
B X0/i€ 00111el AUCKYCCUU OOOCHOBBIBAET HEOOXOIMMOCTh €TI0 pealn3alliu:

[Ipennoxure u  00OCHYHTE METOAbI OpraHU3allMd U MPOBEJICHUS
MapKEeTUHTOBOT'0 aHalin3a MOTPEOHOCTH B CEPBUCHBIX yCIYrax B a3ponopTy ¢ Y4ETOM
(akTOpOB, ONpENENSAIOUIMX BO3pacTaHUE pOJIM CcepBUCa B cdepe BO3AYLIHOTO
TpaHCTIOPTa B KOHKPETHON OpraHU3aIINH.
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Tema 2. CepBuc Ha Tpancnopte. [lpenmpusarue cdepsl cepBuca B cdepe
TpaHCIOpTa

llepeuenv munoswix 60npoco 05 yCMHo20 ONpoca

1. IlonsiTre «cepBuc B chepe TpaHCIOPTay.

2. OcobenHoctu cepBuca B cdepe TpaHcmopra, B TOM uyucie B cdepe
BO3JIYIIIHOT'O TPaHCIOPTa.

3. Knaccudukaius BUI0B YCIyr Ipu 0OCITy>KMBaAaHUM TOTpeOuteneit B chepe
TpPaHCIOPTa, B TOM YHUCJIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

4. OOcnyXuBaHWE TIACCAXXUPOB B areHTCTBE BO3AYIIHBIX COOOIICHHUIA,
00CTy’>KHBaHKE MACCAKUPOB B a9POBOK3aJIe a3poNopTa.

5. O6cny)uBaHKE MACCAXKUPOB Ha OOPTY BO3AYUIHOTO CY/IHA.

6. OGcny’uBaHKE KIIMEHTOB HA TPY30BOM TEpPMHHAJIE.

IIpumepnovle memol coobuyeruti

1. Tlpou3BOACTBO M MPEJOCTABICHUE YCIAYr MOTPEOUTENSIM BO3IYIIHOTO
TpaHCIIOPTA.

2. VYmpamineHue TmpoleccaMd U CIy)KOaMH cepBHCa Ha aBUATPAHCIIOPTE,
peanu3yeMbIX 4epe3 CTPYKTYphI a’pOMOpPTOBOTO KOMIUIEKCa (CIyKObl OpraHU3aIiu
MaCCAKUPCKHUX, MOYTOBO - I'PY30BBIX M MEXKIYHAPOJHBIX MEPEBO30K) U BO3IYIIHOTO
cynHa (ciny>X0bl OOPTIPOBOJHUKOB).

3.  ®akTOophl, OMNpENENIIoNMe KAa4ecTBO  OOCIHY)KMBaHUS  BO3YIIHBIX
NEPEBO30K:  TEXHOJOTMYECKHE,  TEXHUYECKHe,  COLUaJbHBIE,  KYJIbTYpHO-
pa3BiieKaTeNbHbIE U TUTAHHE.

4. TexHOJOTUHU TIpoLlecca CEPBUCA, MEXAHU3M Pa3BUTHUSL CUCTEMBI KIIMEHTCKUX
OTHOIIEHUH C ydeToM TpeOOBaHUN TMOTPEOUTENss B TPOILIECCe OpraHu3aluu U
TUTAHUPOBAHUSA JIEATETBHOCTH TPEANPUITHS CcepBHca B cdepe TpaHCIOpTa, B TOM
qucie B chepe BO3AYIIHOTO TPAHCIIOPTA.

5. MexaHu3M opraHu3alldy Mpoliecca CepBrca, BEIOOpa PECYpCOB U CPEACTB C
y4eToM TpeOOBaHUM MOTPEOUTENS HA MPEANPUATHN CepBHca B chepe TpaHCHIOpTa, B
TOM 4HCJI€ B cepe BO3AYIIHOTO TPAHCIIOPTA.

6. Ilpenmpusitue (dupma) Kak CyOBEKT PBHIHOYHONW  SKOHOMHKH,
OpraHU3allMOHHO-TIPABOBBIE  (DOPMBI MPEANPUATHH, OCOOCHHOCTH TPEANPUATUN
cepBuca B chepe TpPaHCIIOPTa, B TOM YHciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

7. )Ku3HeHHBIN MUK, BHEIIHSSI M BHYTPEHHSAS Cpelia MPEANpUsiTUS CepBUCa B
cdepe TpaHCIOpTa, B TOM YKciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

8. OcobenHocTH (PYHKITMOHHPOBAHUS TPEINPUATHI TPAHCIIOPTHOTO CEpPBHCA
(Mo BUAAM TpaHCHIOPTA).

9. Pucku B cepBuCHOM OW3HECe, yIpaBiIeHUE PUCKaMU B cepe TpaHCTopTa, B
TOM 4HcIie B c(hepe BO3AYLIHOTO TPAHCIIOPTA.

10. OcHoBHBIE IPOTIEAYPHI OAHKPOTCTBA, TUKBHUIALIHS TPEIMPUSTHN CEPBUCA B
cdepe TpaHCIIOPTa, B TOM YHCIIE B c(hepe BO3MYIIHOTO TPAHCTIOPTA.

11. Metoasl onpeaeneHus Kpyra 3ajad B mpolecce pa3padoTku Ou3Hec-IJIaHa,
obecrieueHus: UHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
IEJSIX CEPBUCHOTO 00CTY)KMBAHUS MIPEANPUATAN TPAHCTIOPTHOU cPepbl
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12. MexanusMm BbpIOOpa ONTHUMANBHBIX CIIOCOOOB PEIICHUS 3aJa4 B paMKax
MOCTABJICHHONW WEIN, HMCXOAS M3 JEHCTBYIOUIMX IPAaBOBBIX HOPM, HMEIOIIUXCS
pPECypcoB M OTpaHUUYEHHM B TMpolecce pa3paboTku Ou3Hec-TuiaHa, obOecredyeHust
MHQPACTPYKTYPHOM TOAJEPKKA M HKOHOMHYECKOM O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXKUBaHUS NMPEAIPUITHI TPAHCTIOPTHOM ChEpHI.

13. Anroput™M BbIOOpa ONTHUMAJBHBIX CIIOCOOOB HUX pEIHICHUS, HCXOAS W3
JEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB M OTPaHUYEHUI B MpoLEecce
pa3paboTku Ou3Hec-IJIaHa, o0ecreyeHus: HHPPACTPYKTYPHOH MOIAAEPKKH U
HSKOHOMHMYECKOM 0€e30IacHOCTH B ILIENIAX CEPBUCHOIO OOCHYKMBAHMS MPEANPUATUN
TPaHCTIOPTHOU cephl.

14. Meroabl ynpaBiieHHs] CBOMM BpEMEHEM, BBICTpaMBaHUs W peaju3aluu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE MPUHIUIOB 00pa3OBaHMs B TEUEHUE BCEM
KU3HU B Ipoliecce pa3paboTku OuzHec-IIaHa, obecrneueHus MHEPPacTPyKTypHOU
HNOJJIEP)KKH U DKOHOMHYECKOW O€30MacHOCTH B IENIAX CEPBUCHOTO OOCIYXKMBaHUS
NpEeNNpUsATUN TPAHCTOPTHOU cephl.

15. Mexanu3Mm ymnpaBieHHs CBOMM BpeMeHeM, (POpMUPOBAHUS TPACKTOPUU
caMOpa3BUTUSI B Tpoliecce  pa3paboTku  Ou3Hec-TulaHa,  obOecreueHus
UHPPACTPYKTYPHOU TONJEPKKM W IKOHOMHUYECKOM 0€30macHOCTH B IIEJSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOH CheEphl.

16. MexaHu3M pead3aiui TPAaeKTOPHUH CaMOPA3BUTH HA OCHOBE MPUHIIUIIOB
camooOpa3oBaHusi B  Mpolecce pa3paboTKu  Ou3Hec-TUlaHa,  oOecredyeHus
UHQPACTPYKTYpPHOH TMOAJAEPKKM M SKOHOMMYECKOH Oe30macHOCTH B LEIX
CEpBHUCHOTr0 00CIIY>)KMUBaHUs IPEANIPUATHI TPAaHCTIOPTHOM CephI.

17. Metonsl ompezaeneHus MOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIUAX U
MHPOpPMAIIMOHHOM oO0ecrieueHud B cdepe cepBuca B MPOLECCE OpraHu3aluu
CEpPBUCHOTO OOCITY)KHBaHHUS TOTpeOUTENIe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3AYLIHOI'O TPAHCIIOPTA.

18. Metoab! ocyIIeCTBICHHS IOUCKA U BHEAPEHUS TEXHOJIOIMYECKUX HOBAIU
Y COBPEMEHHBIX MPOTrPAMMHBIX IPOYKTOB B CEPBUCHYIO JEATEIIbHOCTh OpraHU3alun
B IIPOLIECCE OPraHMU3alMM CEPBUCHOTO OOCTYXUBaHUs MOTpeOUTENE Ha TpaHCIIOPTE,
B TOM 4HCJie B cepe BO3YLUIHOIO TPAHCIIOPTA.

19. MeToapl UCHOIB30BAaHUS TEXHOJOTHYECKHMX HOBALMA U COBPEMEHHOTO
IIPOrPAMMHOI0 0OECIEUYEHNs B CEPBUCHOMN JESITENBHOCTU B IPOLIECCE OpraHU3aLUH
CEpBUCHOT0 OOCTYKMBaHUS MOTpeOUTENel Ha TpaHCHOPTE, B TOM 4HClIEe B cdepe
BO3JYILIHOI'O TPaHCIIOPTA.

20. MeToasl opraHu3aluy OICHKM KayecTBa OKa3aHHUS YCIyr B CEpBHCE HA
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTMH B IpoOLEcCcEe OpraHU3aluH
CEpBUCHOT0 OOCTYKMBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4HMCiIEe B cdepe
BO3JYIIIHOI'O TPaHCIOPTA.

21. Metonpl obecrieueHns TpeOyeMoro KauecTBa MpoIeCCOB OKA3aHMs YCIyT B
COOTBETCTBHM C MEXKIYHAPOJHBIMH W HALUHMOHAIbHBIMH CTAaHAApPTAMH B IpOLECCE
OpraHu3allid CEpPBUCHOIO OOCIy)KMBaHUs IMOTpeOUTENEH Ha TpPaHCIOPTE, B TOM
quciie B cpepe BO3AYIIHOIO TPAaHCIIOPTA.
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22. Metonpl obecrnieueHUs OKa3aHUS YCIYr B COOTBETCTBUM C 3asIBICHHBIM
KayeCTBOM B IPOLIECCE OpTaHU3aI[Ml CEPBHCHOTO OOCIY)XMBaHUS MOTpeOHUTENEeH Ha
TPAHCIOPTE, B TOM YHUCIIE B cepe BO3AYLIHOTO TPAHCIIOPTA.

23. MeTonpl OCYIIECTBICHUS! MAPKETUHTOBBIX HCCIICJJOBAHUN DPBIHKA YCIYT,
MOTHBAIlMU MOTpeOUTENEe M KOHKYPEHTOB B Ipoliecce pa3padOTKU OW3HEc-IJIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOTO 00CITY)KMBaHUS MPEANPUATANA TPAHCTIOPTHOU cepbl.

24. MeTobl IPOJBMKECHHS U MTPOJAKH CEPBUCHOTO MPOAYKTa, B TOM YHCIE C
MTOMOIIIBIO OH-JIAfH U MHTEPHET TEXHOJOTHH B MpoIlecce pa3paboTKu Ou3HEC-TIIaHa,
obecniedyeHrss UHPPACTPYKTYPHON MOIACPKKHA M IHKOHOMHUECKON O€30macHOCTH B
IEJIIX CEPBUCHOTO OOCITY>)KUBaHHS MPEATNPUATHI TPAHCTIOPTHOM CEPHI.

25. Mexanu3m ¢GhopMupoOBaHUs IIeJI€ U 3a/1au JIeITeIIbHOCTU TOApa3IeICHUN
CEPBHUCHOM JIEATEIBHOCTH MPEATPUSITHUSI.

26. MexaHM3M TPUMEHCHHS METOJOB OpraHW3alliyd IJIAHUPOBAHHS |
MOHHUTOpPWHTA JESATEIILHOCTA CEPBHCHON KOMITAHWM B TPAHCIOPTHOH cdepe U B
cdepe rocTenpUUMCTBa Ha TPAHCIIOPTE.

27. MexaHu3M OpTaHM3alliy WX BBIIIOJHEHUS B Mpoliecce pa3paboTku On3Hec-
iaHa, oOecrieueHusT HWHPPACTPYKTYpHOW  TMOAJIEPKKH W SKOHOMHYECKOH
0€30MacHOCTH B IEJNSAX CEPBHCHOTO OOCITYKMBaHUS NPEANPHUITANA TPAHCIIOPTHOU
cthepsl.

28. Metonpl BbIOOpAa OpraHU3AIMOHHBIX peHIeHUH s (PopMHUpPOBAHUS
CEPBUCHOW CHUCTEMBbI OOCITYXKMBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPraHU3AlMU U
yIpaBlIeHUS B mpoiecce  pa3paboTKu Ou3Hec-TIIaHa, oOecrieueHus
UHQPACTPYKTYPHOU TOAJEPKKM W SKOHOMHUYECKOW O€30MacHOCTH B  IIEJSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOM CheEphl.

29. ANroput™M TpPUHSATHS OPraHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUSATHS TpPAaHCIOPTHOU cdepbl U cdepbl
rOCTENIPUMMCTBA Ha TpaHCIOpPTE B Tpolecce pa3paboTku  Ou3HEec-IJIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O0€30MacHOCTH B
HEJISIX CEPBUCHOTO 00CTYKUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

30. Metonpl pa3pabOTKH KOMIUIEKCA MEPONPUSATHH TI0 OpraHu3aIlui,
IUTAHUPOBAHUIO U MOHHMTOPHHTY JEATEIbHOCTH CEPBHUCHON KOMIIAHWU B MPOIIECCE
pa3paboTku Ou3HEc-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HSKOHOMHYECKOW 0€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHWS MPEATNPUATUN
TPAHCTIOPTHOM cephl.

31. MexaHu3M  OpPraHM3aIlMOHHOTO  OOCTY)KMBAaHHUS  aBUAIMOHHOM
UHOPACTPYKTYpPhl H OPraHU3alMOHHOTO OOECMeYeHusl TMpolecca CEPBUCHOTO
o0CITy’)KMBaHHsI B a3pOIOPTy U Ha OOpTy BO3AYIIHOTO CyAHA B Ipolecce pa3paboTKu
Ou3Hec-TuTaHa, obecmedeHus WHQPACTPYKTYPHOW MOANEPKKA U IKOHOMHUYECKON
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCITY)KMBAHUS TPEINPUSTHN TPAHCIOPTHOU
chepsl.

32. MexaHu3M OpraHu3alii W TPOBEICHHUS MapKETHHTOBOTO aHan3a
NOTPeOHOCTH B CEPBHUCHBIX YCIyrax B a’ponopTy U Ha OOPTY BO3AYLIHOTO CyAHA B
npoiiecce pa3paboTku OM3Hec-TUIaHa, obecreueHus: UHPPACTPYKTYPHOU MOMJIEPKKH
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¥ DKOHOMHYECKOH 0€30MacHOCTH B IENIAX CEPBUCHOTO OOCITY>KWBaHUS MPEANPUATAN
TPAHCIIOPTHOU cephl.
Tunosvie cumyayuonnvie 3a0anus OJis peulenus Ha NPAKMUYECKUX 3aHAMUAX
Kaxxgas paGodast rpymnma TOTOBUT MPE3EHTAIIUIO CBOETO PEIIECHUs MPOOIEMbI U
B X0J1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAMMOCTD €0 peaau3aliu:
[Ipennoxute U 000CHYHTE METOABI pa3pabOTKN KOMIUIEKCA MEPOIPHUITHNA 1O
OpTraHM3alli, TUIAHWPOBAHUIO U MOHUTOPHHTY JESATEIBHOCTH CEPBUCHOW KOMIAHUH
C y4eTOM 0COOEHHOCTEH cepBrca B cepe TpaHCIOpTa B KOHKPETHOM OpraHu3aIluu.

Tema 3. Opranuzaius TPOU3BOJCTBA Ha MPEANPUSATAU cepBUca B cdepe
TpaHCIopTa

llepeuens munoswix 60npocoes 0 yCMHo20 ONpoca

1. IIpousBoaCTBEHHAsI CTPYKTYpa MPEINPUITHS CEpBUCA B c(hepe TpaHCIOpPTa,
B TOM 4HCJI€ B c(hepe BO3AYITHOTO TPAHCIIOPTA U €€ PJIEMEHTHI.

2. TpeboBanusi (MPUHIMIEI TOCTPOCHUS) K ONTUMAJIIBHOW MPOU3BOICTBEHHOMN
CTPYKType MpEaNpusaTUs cepBuca B cdepe TpaHCIIOpPTa, B TOM 4HCIe B chepe
BO3JIYIITHOTO TPAHCIIOPTA.

3. Tlpou3BOACTBEHHBI MpollecC Ha TMPEANPHUATAN cepBuca B cdepe
TpaHCIIOpTA.

4. IlludpoBas MOOUITLHOCTH COTPYTHUKOB.

IIpumepnuvle memol coodbueHull

1. [Ipou3BOACTBEHHBIEC OlNEpaIMU, TPOU3BOACTBEHHBINA UK HA MPEANPUATUN
cepBHca B cdepe TpaHCIOpTa, B TOM 4ucie B chepe BO3AYIIHOIO TPAaHCIOPTA U €Tro
COCTaBJISIOIIHE.

2. TeXHONOTUYECKU UK, paboumii mepro, nepephiBbl.

3. Pacuer mnuTenbHOCTH TNPOM3BOACTBEHHOTO IIMKIA W TPHUHIUIBI €ro
OpraHu3alluu.

4. Metoapl onpeneneHus: Kpyra 3ajad B mpolecce pa3paboTku Ou3Hec-IIIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O0€30MacHOCTH B
HEJISIX CEPBUCHOTO 00CTYKUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

5. Mexanu3m BbBIOOpa ONTHMANIBHBIX CIOCOOOB pEIICHHS 3a/lad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAS W3 ACHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCA
PECYpCOB M OTpaHHYCHHH B Ipoliecce pa3paboTku Ou3Hec-TuiaHa, obOecTeYeHUs
UHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMHUYECKONM OE€30MacHOCTH B  IEIAX
CEPBUCHOTO OOCITYKUBAaHUS MPEAIPHUITUN TPAHCTIOPTHOU cephl.

6. AnroputM BBIOOpPa ONTHUMAIBHBIX CIIOCOOOB WX PEIICHHS, WCXOIl U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPaHUYEHUI B Mpolecce
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
HSKOHOMHYECKOW 0€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUSTUAN
TPAHCIIOPTHOU Cephl.

7. Metoasl ympaBieHHS CBOMM BpPEMEHEM, BBICTPAMBAHHUS W peaTu3alliu
TPAEGKTOPUU CAMOPA3BUTHUSI HA OCHOBE MPUHIIMIOB OOpa30oBaHMs B TEUCHHE BCEH
KU3HU B TIpoIlecce pa3paboTKu Ou3Hec-TiaHa, oOecriedueHus: MHPPacTpyKTYpHOU
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MOJAJIEP)KKH U SKOHOMHUYECKOM O€30MaCHOCTU B IIEJIAX CEPBUCHOIO OOCIYKMBaHUS
MPEANPUATUN TPAHCTIOPTHOM cepsl.

8. MexaHu3M ynpaBieHHUS CBOMM BpeMEHEM, (OPMHUPOBAHMS TPACKTOPUU
caMOpa3BUTHSI B  Tpoliecce  pa3paboTKM  Ou3Hec-IjIaHa,  OOecreyeHus
MHOPACTPYKTYPHOU TOAJEPKKA M HKOHOMHUYECKOM O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXUBaHUS NMPEAIPUITHI TPAHCTIOPTHOM ChEpHI.

9. MexaHu3M peanu3aluy TPACKTOPUM CaMOPa3BUTHUSI HA OCHOBE MPUHIIUIIOB
caMooOpa3oBaHUs B  Ipolecce pa3pabOTKM  Ou3Hec-TulaHa,  O0eCIeUeHUs
MHQPACTPYKTYPHOU TOAJEPKKA M HKOHOMHUYECKOM O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYKUBaHUS NMPEANPUITHI TPAHCTIOPTHOM ChEph.

10. Meroasl  ompejeneHMs,  aHaaW3a, OLEHKU  MPOU3BOACTBEHHO-
HPKOHOMHMYECKHUX IOKa3zaTesel B mpoluecce pa3paboTku Ou3Hec-TiaHa, oOecrieueHus
UHQPACTPYKTYPHOU TOAJEPKKM M DKOHOMUYECKOM O€30MacHOCTH B  ILEJSIX
CEPBUCHOTO OOCITYXKUBaHUS NMPEANPUITHI TPAHCTIOPTHOM CheEphl.

11. MexaHu3M MNPUHATHS IKOHOMHYECKHM OOOCHOBAHHBIX YIMPABIECHYECKUX
pelieHuil B mpolecce pa3paboTku Ou3Hec-IUIaHa, obecredeHus: HHPpacTpyKTypHO
NOJJICP)KKH U DKOHOMHYECKOW O€30MacHOCTU B IIENIAX CEPBUCHOTO OOCIYKMBaHUS
NpEeNNpUsATUN TPAHCTIOPTHOU cephl.

12. MexanusMm oO0ecleueHUs] IKOHOMUYECKOW 3(P(EKTUBHOCTH CEPBUCHOMN
NEATeIbHOCTH TPEANPUATUS B Tpollecce pa3paboTKu Ou3Hec-TuIaHa, 00ecreueHUsI
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM O€30MacHOCTH B  IIEJSIX
CEPBUCHOTO OOCITYKUBAaHUS NMPEANPUITHI TPAHCTIOPTHOM CheEph.

13. Mexanu3m popmupoBaHHs 1eiell U 3a7a4 AESITeIbHOCTH TOopa3ieeHUuN
CEPBUCHOMN EATEIbHOCTH MPEATPUSITHS.

14. MexaHu3M TPUMEHEHHS METOJOB OpraHM3allii IUTAHUPOBAaHUA U
MOHHUTOPUHTA JEATEILHOCTH CEPBUCHON KOMIIAHUU B TPAHCIOPTHOW cdepe U B
cdepe ToCTenpPUUMCTBA Ha TPAHCIIOPTE.

15. MexaHu3M OpraHu3aluy X BBHIMOJIHEHUS B MpoIecce pa3padoTku Ou3Hec-
IiaHa, obOecrnedeHuss HMHPPACTPYKTYPHOH  MOANEPKKH H  OKOHOMUYECKOUH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIYKMBAaHUS MPEANPUATHN TPaHCIOPTHOU
cthepsl.

16. Meronpl BbIOOpa OpraHU3alMOHHBIX pEUICHUH 1  (OPMUPOBAHUS
CEpBUCHOM cHCTEMBI OOCTYXKMBaHHS C HCIOJIb30BAaHHUEM METOJOB OpraHU3alUd U
yIpaBJeHUs B npoiecce pa3paboTKH Ou3Hec-IIIaHa, obecrieueHus
UHQPACTPYKTYPHOH TMOAJEPKKHM M HKOHOMHYECKOHM O€30MacHOCTH B  LEAX
CEpPBUCHOI0 O0OCTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.

17. Anroput™M TpHWHSTHS OPTaHU3ANMOHHBIX PEIIEHUH 1O Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbsl U cdepsl
rOCTEIPUMMCTBA Ha TpaHCIOpTE B IHpouecce pa3pabOTKu Ou3Hec-IIaHa,
oOecniedyeHnss UHPPACTPYKTYPHON MOIACPKKHA M ISKOHOMHUYECKON O€30macHOCTH B
LEJSX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUATUN TPAHCIIOPTHOU CPeEPBHI.

18. Meroasl pa3paboOTKH KOMIUIEKCA MEPONPHUSTHA 110 OpTaHHW3aIUH,
IUIAHUPOBAHUIO U MOHHUTOPHUHIY JEATEIbHOCTH CEPBUCHOM KOMIIAHMHU B IpoLEcce
pa3paboTku Ou3Hec-TjIaHa, oOecneyeHus: HWHPPACTPYKTYpHOU TOAJNEPKKH U
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HSKOHOMHMYECKOM 0€30IacHOCTH B LIENIAX CEPBUCHOIO OOCIYKMBAHMS MPEANPUATUN
TPAHCIIOPTHOU cephl.

19. MexaHu3M  OpPraHU3allMOHHOTO  OOCIY)XMBaHUS  aBUALMOHHOMU
MHQPACTPYKTYphl M OpPraHU3alMOHHOTO OO0ECHeYeHHs MpoLecca CEpBHCHOIO
00CITy>KMBaHMSI B a3pONOPTY U Ha OOPTY BO3AYILIHOTO CyAHA B IpoLecce pa3paboTKu
Ou3Hec-TUIaHa, obOecrneueHus HHQPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKOH
0e30MacHOCTH B IIEJIIX CEPBUCHOrO OOCIYXMBaHUS MNPEANPHUATHI TPaHCIOPTHOU
cthepsl.

20. Metoasl ompeneneHuss NOTPEOHOCTH B TEXHOJOTMYECKHUX HOBALUAX U
uHpoOpMallMOHHOM o0ecrieueHun B cdepe cepBuca B IMpollecce OpraHu3aluu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/yLIHOTO TPAHCIIOPTA.

21. Metonbl OCYIIIECTBICHUS MOUCKA M BHEJIPEHUSI TEXHOJIOTUYECKUX HOBAIIU
U COBPEMEHHBIX IPOrPaMMHBIX IPOJYKTOB B CEPBUCHYIO JEATEIBHOCTh OpraHu3aluu
B MpOIIeCCEe OpraHU3alluyd CEPBUCHOTO OOCTY>KMBAaHUS MOTPEeOUTENE HA TpaHCIOPTE,
B TOM 4ucJje B cdepe BO3AYUTHOTO TPAHCIIOPTA.

22. MeToapl HCMONB30BAHUS TEXHOJOTHYECKUX HOBAIMH M COBPEMEHHOIO
IPOrpaMMHOr0 00ecTeueHus B CEPBUCHOM NIEATEbHOCTH B MPOIECCE OpraHu3aIiu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

23. MeToapl OopraHu3alliy OIIEHKM KauecTBa OKa3aHUs YCIYyTI B CEpBHCE Ha
OCHOBE  KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTMH B IpoOLEcce OpraHu3aluu
CEpBUCHOI0 OOCITYKMBaHUS NMOTpeOUTENel Ha TpaHCHOPTE, B TOM 4HUClIE B cdepe
BO3AYILIHOI'O TPAHCIIOPTA.

24. Metoasl obecrieueHust TpeOyeMoro KauecTBa IpOLECCOB OKa3aHUs YCIYT B
COOTBETCTBUM C MEXJIYHAPOJHBIMH U HAIMOHAJIbHBIMU CTaHJIApPTaMHU B IPOLECCE
OpraHM3allud CEPBUCHOIO OOCIYKMBaHUS MOTpeOUTENEeH Ha TpaHCHIOpPTE, B TOM
qucie B cepe BO3yLUTHOIO TPAHCIIOPTA.

25. Metonpl obOecrieyeHHs: OKa3aHUsl YCIYI B COOTBETCTBUM C 3asBJICHHBIM
Ka4eCcTBOM B IPOLIECCE OpraHU3allMM CEPBUCHOTO OOCIYXUBAaHUS MOTpeOUTENEH Ha
TPaHCIIOPTE, B TOM YHKCIE B chepe BO3AYIIHOIO TPAHCIIOPTA.

26. MexaHu3M OpraHu3allid W TPOBEJICHUS MAapKETUHIOBOTO aHaJIK3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’ponopTy U Ha OOPTY BO3AYLIHOTO CyJHA B
nporecce pa3padoTku Ou3Hec-TUIaHa, obecredeHusl HHPPACTPYKTYPHOH MOIIEPKKU
¥ SKOHOMHYECKON 0€30MacHOCTU B LENSIX CEPBUCHOTO OOCITYKUBAaHUS MPEINPUITUN
TPAHCIIOPTHOU Cephl.

Tunogvie cumyayuonHwvle 3a0aHUsL 0N peuleHUsl Ha NPAKMU4ecKux 3aHAmusxX

Kaxxgas paGodas rpymnmna roTOBHUT MPE3EHTALMIO CBOETO PEIICHUs MPOOIeMBbl U
B X0/i€ 00111el JUCKYCCUU OOOCHOBBIBAET HEOOXOIMMOCTh €TI0 pealn3alliu:

IIpennoxxure U OOOCHYWTE METOABI MCIOJB30BAHMUS TEXHOJIOTMYECKUX
HOBAlMi M COBPEMEHHOI'O NMPOrPAaMMHOI0 0OECIEUYEHHs B CEPBUCHON JEATEIBHOCTH
C YYETOM MPOMU3BOACTBEHHOIO Mpolecca Ha MNpeaupusITHH cepBuca B cdepe
TpaHCIIOpTA.
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Tema 4. YcraBHBIM KanmuTal UM UMYIIECTBO MPENNpUATHUS cepBuca B cdepe
TpaHCIOpTa

llepeuens munoswix 60npoco 0si yCMHO20 ONpoca

1. VcraBHbld KanmuTal: CYIIHOCTb, TpeOOBaHUA 3aKOHoJaTenbcTBa PO K
YCTaBHOMY KamuUTally MpeANnpusaTds cepBHca B cdepe TpaHCIOpTa, B TOM YHUCIE B
cdepe BO3AYLIHOTO TPaHCIOPTA.

2. llokazatenu »>(@PEeKTUBHOCTH HUCIMONB30BAHUSA YCTaBHOTO KamuTasa
NpEeANnpusATUs cepBUca B cdepe TpaHCHoOpTa, B TOM uucie B chepe BO3AYLIHOTO
TpaHCIOPTA.

3. UmymiecTBo npeanpusiTis ceppuca B chepe BO3AYLUIHOrO TPaHCIOPTa.

IIpumepnovle memol cooouyeHull

1. lonrocpounble (HEIBUKUMOCTH) U KPAaTKOCPOUHbIe (0OOOPOTHBIN KamuTa)
CpelcTBa NpEANnpusiTUsi cepBuca B cdepe TpaHCHoOpTa, B TOM uyucie B cdepe
BO3/yILIHOTO TPAHCIIOPTA U UX CTPYKTYpa.

2. OcoOEHHOCTM OCHOBHOTO KamnHTajla, HEMaTEepUAIbHbIX AaKTHUBOB,
JONTOCPOYHBIX (UHAHCOBBIX BJIOXKEHUH CEPBUCHOTO TMPEHNpHsITHS B cdepe
TpPaHCIOPTa, B TOM YHUCJIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

3. Oo6oporubie ¢doHabl, GoOHALI oOpaleHus, OOOpPOTHBIE CPEJCTBA,
KpaTKOCPOYHbIe (PMHAHCOBBIE BJIOKEHHUS, ICHEKHbIE CPEICTBA NMPEINPUSITUSI CEPBUCA
B c(hepe TpaHCIopTa, B TOM YKCIIe B c(hepe BO3YIIHOTO TPAaHCIIOPTa.

4. Metoapl onpeniesieHUs: Kpyra 3aja4d B mpolecce pa3paboTku OU3Hec-IIIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHUYECKOW O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUSTUN TPAHCIIOPTHOU cephl.

5. MexaHu3Mm BbIOOpa ONTUMAJIBHBIX CHOCOOOB pEIIECHUS 3a7a4 B paMKax
MIOCTABIICHHON €M, MCXOMAs M3 JACHCTBYIONIMX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB M OTpaHUYCHHM B Tpoliecce pa3paboTku Ou3Hec-TuiaHa, obOecredeHuUs
UHQPACTPYKTYPHOU TONJIEPKKM W OKOHOMHUYECKOW 0O€30macHOCTH B IIEJISIX
CEPBUCHOT'O OOCTYKMBAaHUS MPEANPUITHI TPAHCTIOPTHOU CPeEpBhl.

6. AnropuT™M BbBIOOpPa ONTUMAIBHBIX CIIOCOOOB WX PEIICHMS, HCXOIsl U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYCHHI B TpoIlecce
pa3paboTku OuW3HEc-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HKOHOMUYECKOH O€30MacHOCTU B LENISIX CEPBUCHOTO OOCITY)XMBAHHS MPEINPUITUN
TPAHCTIOPTHOMU cephl.

7. Metoasl yrmpaBieHHS CBOMM BpPEMEHEM, BBICTPAMBAHHUS W peaju3alluu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE IMPHUHIIMIIOB OOpa30BaHUS B TEYCHHUE BCEU
KU3HM B TIporiecce pa3paboTku Ow3Hec-IU1aHa, obecriedeHUsT MHEGPACTPYKTYPHOM
MNOJJIEPKKA U IKOHOMUYECKOW O€30MacHOCTH B LEISIX CEPBUCHOIO OOCTY>KMBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEpHI.

8. MexaHu3M yIpaBJieHUS CBOUM BpeMeHEM, (DOPMHUPOBAHHS TPACKTOPUU
camMopa3BUTUSl B  Ipolecce  pa3paboTku  Ou3Hec-mjIaHa,  OOecredeHus
UHPPACTPYKTYPHOH TMOAJEPKKM M OKOHOMHUYECKOH Oe30macHOCTH B  LEJIX
CEpPBUCHOI0 O0CTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.

9. MexaHn3M peanu3alii TPASKTOPUU CaMOPA3BUTHSI Ha OCHOBE MPHUHIIMIIOB
camoo0Opa3oBaHMsi B  TMpolecce pa3paboTku  Ou3Hec-TuIaHa,  O0ecledYeHUs
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MH(QPACTPYKTYpHOU TOAJEPKKM M IKOHOMUYECKOM O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXKUBaHUS NMPEAIPUITHI TPAHCIIOPTHOM CEpHI.

10.  Meronel  ompenencHus, — aHalIW3a, OLEHKA  [POU3BOJCTBEHHO-
AKOHOMUYECKHUX TOKa3aTelie B mporecce pa3paboTku OuszHec-IIaHa, oOecreyeHust
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXUBaHUS NMPEAIPUITHI TPAHCTIOPTHOM ChEpHI.

11. MexanusM HOpHUHATUS SKOHOMHUYECKH OOOCHOBAHHBIX YIpPaBICHUYECKUX
pelieHuii B mpouecce pa3paboTku Ou3Hec-IUIaHa, o0ecredeHus: HHPpacTpyKTypHOI
MOJAJIEPKKH U SKOHOMHUYECKOM O€30MaCHOCTU B IIEJIIX CEPBUCHOIO OOCIYKMBaHUS
NpeaNpUsATUN TPAaHCTIOPTHOU cephbl.

12. MexaHu3m oOecreyeHus: 3KOHOMHUYECKOW 3((PEKTUBHOCTH CEPBUCHOU
NEATeIbHOCTH TPEANPUATUS B Ipolecce pa3paboTKu Ou3Hec-TuIaHa, 00eCTeueHUs
UHQPACTPYKTYPHOU TOAJEPKKM M SKOHOMHUYECKOM 0€30macHOCTH B IEJSIX
CEPBUCHOTO OOCITYXKUBaHUS NMPEANPUITHI TPAHCTIOPTHOM CheEphl.

13. Mexanu3m GhopMUpOBaHUS IIeJIeH U 3a/au JIeITSIBHOCTH TOApa3IeICHUI
CEPBUCHOM I€ATETbHOCTH MPEAITPUSITHS.

14. MexaHu3M NPUMEHEHHS METOJOB OpraHu3alydy I[JIAHUPOBAHUS U
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B
cdepe rocTenpuUMCTBa Ha TPAHCIIOPTE.

15. Mexanu3M opraHu3alliy UX BBITIOJHEHHUS B Ipolecce pa3padoTKu Ou3Hec-
IiaHa, obOecrnieyeHuss HMHPPACTPYKTYPHOH  MOANEPKKHM M SKOHOMUYECKOUH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XMBaHUSI NPEINPUSTUN TPAHCIOPTHOU
chepsl.

16. Mertoasl BbIOOpa OpPraHU3AMOHHBIX pEIICHUNH i1  (HOPMHUPOBAHUA
CEPBHUCHOW CHUCTEMBbI OOCITYXKMBaHHS C HUCIOJIb30BAaHMEM METOJOB OpraHU3AlMU U
yIpaBICHUS B mpoiiecce pa3paboTku Ou3Hec-TIIaHa, obecrnieueHuUs
UHQPACTPYKTYPHOU TONJIEPKKM W OKOHOMHUYECKOW 0O€30macHOCTH B IIEJISIX
CEPBUCHOT'O OOCTYKMBAaHUS MPEANPUITHI TPAHCTIOPTHOU CPeEpBhl.

17. AJTOPUTM TIPUHATUS OPraHU3AIMOHHBIX PEIICHUH TI0 Pa3BUTHUIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUSATHS TPaHCIOPTHOU cdepbl U cdepbl
rOCTEIPUUMCTBA Ha TpPAHCHOpPTE B Mpolecce pa3paboTku Ou3Hec-IIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM OE30MacHOCTH B
LEJSIX CEPBUCHOTO 00CITYKMBAHUSI IPEANPUATHI TPAaHCTIOPTHOM Cepbl.

18. Metoasl ompeaeneHus MOTPEOHOCTH B TEXHOJOTHYECKHX HOBAIUSAX U
uH(POPMAIIMOHHOM oO0ecrieueHuu B cdepe cepBuca B MPOLECCe OpraHU3aluu
CEepBUCHOT0 OOCTYKMBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4HCiIe B cdepe
BO3JIYIIIHOI'O TPaHCIOPTA.

19. Metoap! ocyIIecTBICHHS MOUCKA U BHEAPEHUS TEXHOJIOTMUECKUX HOBAIU
Y COBPEMEHHBIX TPOrPAMMHBIX ITPOYKTOB B CEPBUCHYIO JI€ATEIbHOCTh OPraHU3aLluN
B MIPOLIECCe OpraHU3aIMi CEPBUCHOTO 00CTY>KMBAaHUS MOTPEOUTENECH HA TPAHCIIOPTE,
B TOM 4Hcie B c(hepe BO3AYIIHOTO TPAHCIOPTA.

20. MeToapl WCHONB30BAaHUS TEXHOJIOTWYECKUX HOBAIMl U COBPEMEHHOTO
IIPOrPaMMHOr0 00ECIEeUEHUs B CEPBUCHOMN JESITEIIBHOCTH B IPOLECCE OpPraHU3aluu
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CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3JIYIIIHOT'O TPaHCIOPTA.

21. MeTonpl OpraHu3alMy OLEHKH KayecTBa OKa3aHUs YCIYr B CEpPBHUCE Ha
OCHOBE KJIMCHTOOPHUCHTHUPOBAHHBIX TEXHOJOTHH B TPOILECCe OpTaHHW3aIluu
CEpPBUCHOTO OOCIIYXKHMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3JIYIIIHOT'O TPaHCIOPTa.

22. MeTtonbl obecrieueHrs TpeOyeMoro KauecTBra MpoIecCoB OKa3aHUsl YCIyT B
COOTBETCTBHHM C MEXKIYHAPOJHBIMH W HAIMOHAIBHBIMH CTaHAApPTaAMH B TIPOIECCE
OpraHu3alyyd CEPBUCHOTO OOCITyKMBaHUSl MOTpeOUTENe Ha TpaHCHOpPTE, B TOM
quclie B cpepe BO3AYIIHOTO TPAaHCIOPTA.

23. MeToasl oOecrieueHUsT OKa3aHUsl YCIAYr B COOTBETCTBHM C 3asiBICHHBIM
KayecTBOM B IPOIIECCE OpraHU3alliid CEPBHCHOIO OOCTY>KMBAaHMS MOTpeOuTeNneil Ha
TPAHCIOPTE, B TOM YHUCIIE B chepe BO3AYITHOTO TPAHCIIOPTA

24. MeToael pa3pabOTKM KOMIUIEKCA MEPOINPHUATHH 10 OpraHW3aIlNH,
IUTAHUPOBAHUI0O U MOHHUTOPHHTY JEATEIBLHOCTH CEPBUCHOM KOMITAHMHM B TIPOIECCE
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HSKOHOMHYECKOW OC€30MacHOCTH B IEJISIX CEPBHCHOTO OOCTY)KWBAaHHS TPECANPUATHN
TPAHCTIOPTHOMU cephl.

19.  MexaHu3sM  OpraHM3allMOHHOTO  OOCHYXXHBaHHUS  aBUAIMOHHOMU
UHQPACTPYKTYpbl U OpTraHU3alMOHHOTO OOecleueHus Mpolecca CEePBUCHOTO
00CITy>KHBaHMSI B a3pONOPTY U Ha OOPTY BO3AYILIHOTO CyAHA B Ipoliecce pa3paboTKu
OuzHec-TUIaHa, obecrneueHus WHQPACTPYKTYPHOM MOANEPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XKMBaHUSI TPEINPUSTUN TPAHCIOPTHOU
chepsl.

20. MexaHu3M OpraHu3allM W TPOBEACHUS MapKETHHTOBOTO aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poONopTy M Ha OOPTY BO3AYIIHOTO CyIHA B
npoiiecce pa3paboTku OM3HEC-TUIaHa, obecrnieueHUs] HHPPACTPYKTYPHOU TOIICPKKH
¥ DKOHOMHUYECKON 0€30MacHOCTU B ILIEJISX CEPBHCHOTO OOCITY>KMBAHUS MPEATNPUATUN
TPAHCIIOPTHOM Cephl.

21. Metonpl cOopa akTyanbHOM uWHpOpMamuu 00 yIOBIETBOPEHHOCTH
KIIMCHTOB B IIENAX pa3paboTKu OW3Hec-TulaHa, oOecrnedeHus HHOPACTPyKTYpPHOM
MOJJIEPKKH U HKOHOMHUYECKOW O€30MaCHOCTH B IIENIIX CEPBUCHOTO OOCITY)KHBaHUS
MPEANPUATAN TPAHCTIOPTHOU CeEpHI.

22. Anroput™M pa3pabOTKM CHCTeMbl Habopa, OOy4YeHUS W MOTHBAIIUU
COTPYIHHUKOB CTPYKTYPHOTO TMOAPA3JCICHUs] B IEISIX pa3paboTKu OW3HEC-TUIaHA,
oOecrieueHus: WHOPACTPYKTYPHOU MOAMECPKKA W IKOHOMHYECKOW O€30MacHOCTH B
[EJSX CEPBUCHOTO 00CITY )KHBAHUS IPEANPUATAN TPAHCTIOPTHOM ChEph.

23. Meroapl OpraHM3alMyd W YNOPABICHHS MMYIIECTBOM a3pONOPTOBOTO
KOMITJIEKCAa M aKTHBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIOPTE B TIPOIECCE
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIICPKKH U
YKOHOMHYECKOW OE30MacHOCTH B TENISAX CEPBHCHOTO OOCTYKUBAHHS TMPEATPUITHHA
TPAHCIIOPTHOU cdephl.

24. Metonpl omnpenaeleHus Tmokazatened AOPEKTUBHOCTU JEATEIbHOCTU
MIPEANPUATHS CEPBHUCA B paMKaxX TPAHCIIOPTHOTO KOMILUIEKCA B MpoIiecce pa3paboTKu
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Ou3Hec-TUIaHa, obOecrnedyeHus HHQPACTPYKTYPHOU MOANECPKKA U SKOHOMHUYECKOH
0€30MacHOCTH B LESAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATHN TPAHCIIOPTHOMN
cdepsl.

Tunosvie cumyayuoHuvie 3a0anus OJis peulenus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIIECHUS MPOOIEeMbI U
B X0/1€ 001Iel AUCKYCCHUH 00OOCHOBBIBAET HEOOXOAUMOCTh €r0 pean3aluu:

[Ipennoxkxure U OOOCHYHTE  METONbI  ONpeNeieHus  Iokazaresei
3¢ (HEeKTUBHOCTH IEATEIBHOCTH TPEANPUATHS CEPBHCA B paMKax TPAHCIOPTHOTO
KOMILIEKCa B TIIpoliecce pa3paboTKu OHW3Hec-IUIaHa ¢ Y4YeTOM IoKaszaresel
3¢ (HEeKTUBHOCTH MCTIOB30BAHNS YCTABHOTO KamuTalla MpeanpusiTHs cepBuca B chepe
TpaHCIOpTA.

Tema 5. OpranuzanmoHHasi CTpYKTypa yIpaBJeHUs MPEANPUsITHEM CepBHCa B
chepe TpaHcmopTa

Ilepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. Opranu3anroHHasi CTPYKTypa YIpaBJICHUS MPEINPUITHEM cepBHca B cdepe
TpaHCIIOPTa, B TOM YKCJI€ B chepe BO3AYIITHOTO TPAHCIIOPTA.

2. Turbl opraHu3aluOHHBIX CTPYKTYP.

3. OCHOBHBIC XapaKTEPUCTUKH, MPEUMYIIECTBA W HEIOCTATKH JIMHEHHOTO,
(G yHKIIMOHAIBHOTO, JTUHEWHO-() YHKIIMOHAIILHOTO, MaTPHYHOTO THIIOB
OpraHU3alMOHHBIX CTPYKTYD.

4. OcHOBHbIE TPEOOBAHUS K CTPYKTypE yIpPAaBICHUS MPEANPUIATUEM CEPBUCA B
cdepe TpaHcIopra.

IIpumepnovle memol coobuyerull

1. OcobGeHHOCTH CTPYKTYpbl YIPABICHHS CEPBUCHBIMU MPEANPUATUSIMHU B
cdepe TpaHCIOpTa, B TOM YKcIie B chepe BO3AYIIHOTO TPAHCTIOPTA.

2. CpaBHEeHUSI CTPYKTYp YIIpaBJICHHUS CEPBUCHBIMH MPEANPHUATUIMH B cepe
TPAHCIIOPTa, B TOM YHUCJIE B Chepe BO3AYITHOTO TPAHCIIOPTA.

3. TpexmepHas CTpyKTypa yIpaBieHUs IpeaAnpuiaTueM «J{oy KOpHUHT».

4. Metoapl onpeneNeHUs: Kpyra 3ajad B mpolecce pa3paboTku Ou3Hec-IIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOANECPKKA U IKOHOMHUYECKOW OE30MacHOCTH B
EJISIX CEPBUCHOTO 00CITY )KHUBAHUS MIPEANPUATAN TPAHCTIOPTHOU CEPHI.

5. Mexanu3m BBIOOpa ONTHMAJIBHBIX CIOCOOOB peIIEeHUs 3a7ad B pPaMKax
MOCTABJICHHOW I1I€JM, WCXOAS W3 JEHCTBYIOUIUX TPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB M OTpPaHMYCHHH B Ipoliecce pa3paboTku Ou3Hec-TutaHa, obecTedYeHUs
UHOPACTPYKTYPHOU TONJECP)KKM H IKOHOMHUYECKON OE€30MacHOCTH B  IEJIAX
CEpPBUCHOT0 O0CTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.

6. AnroputM BBIOOpPa ONTHUMAIBHBIX CIIOCOOOB WX PEIICHHS, WCXOIl U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OT'PaHUYEHUN B Mpoliecce
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIICPKKH U
AKOHOMUYECKON 0€30MacHOCTH B LENSAX CEPBUCHOTO OOCHYKMBaHMS TMPEANPUATUHN
TPAHCIIOPTHOU cdephl.

7. Metoasl ympaBieHHS CBOMM BpPEMEHEM, BBICTPAMBAHHUS W peaTu3alliu
TPACKTOPUHM CaMOPA3BUTHS HAa OCHOBE IMPUHIIMIIOB OOpa30BaHUS B TEUCHUE BCEH
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KU3HU B Ipoliecce pa3paboTku OuzHec-IjIaHa, obecrneueHus MHEPPacTPyKTypHOU
MOJAJIEP)KKH U SKOHOMHUYECKOM O€30MaCHOCTU B IIEJIIX CEPBUCHOIO OOCIYKMBaHUS
MPEANPUATUN TPAHCHIOPTHOU cepBl.

8. MexaHu3M ympaBlIeHUS CBOUM BpeMEHEM, (OPMHUPOBAHHUE TPAECKTOPHUU
caMOpa3BUTHSI B  Tpoliecce  pa3paboTKu  OuW3Hec-IjIaHa,  oOecreyeHus
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXKUBaHUS MPEAIPUITHI TPAHCTIOPTHOM ChEPHI.

9. MexaHu3M peanu3aluu TPACKTOPUH CAMOPa3BUTHsI HA OCHOBE MPUHLIUIIOB
caMooOpa3oBaHUsS B  Ipolecce pa3padOTKM  Ou3Hec-TulaHa,  OOeCleueHUs
UHQPACTPYKTYPHOU TOAJEPKKM M SKOHOMHUYECKOM 0€e30macHOCTH B IEJSIX
CEPBUCHOTO OOCITYKUBaHUS MPEANPUITHI TPAHCTIOPTHOM CheEph.

10. Meroasl omnpenenaeHus MOTPEOHOCTH B TEXHOJOTMYECKMX HOBALUAX U
uHpopMallMOHHOM o0ecrieueHun B cdepe cepBuca B Ipollecce OpraHu3aluu
CEpPBUCHOTO OOCHY)KMBaHUSI MOTpeOUTENeld Ha TpaHCIOPTEe, B TOM uucjie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

11. MeTtoabl OCYIIECTBIICHHS MTOMCKA U BHEJIPEHUS TEXHOJOTHUYECKUX HOBAIIUN
¥ COBPEMEHHBIX MPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO JICSITEIIBHOCTh OpraHU3aIlun
B MpOIIeCCEe OpraHU3allui CEPBUCHOTO OOCTY>KMBAaHUS MOTPEeOUTENE HA TpaHCIOPTE,
B TOM 4ucJje B cdepe BO3AYUTHOTO TPAHCIIOPTA.

12. Mertoasl UCMOJIB30BaHUSI TEXHOJIOTHYECKUX HOBAIMM U COBPEMEHHOTO
IpPOrpaMMHOr0 00ecrieueHus B CEpPBUCHOM NIEATENbHOCTH B MPOIECCE OpraHu3aIiu
CEpPBUCHOTO OOCITY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucjie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

13. Metonpl opraHu3ali OIIEHKM KadecTBa OKa3aHHUsS YCIYr B CEpBHCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMH B TIpollecce OpraHu3aluu
CEpPBUCHOTO OOCITY)KHBaHHUS TOTpeOUTENIe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3/yIIHOTO TPAHCIIOPTA.

14. Metonbl obecrieuenuns: TpeOyeMoro KauecTBa MpoIecCOB OKa3aHUs yCIyT B
COOTBETCTBHHM C MEXKIYHAPOJHBIMU W HAlMOHAIBHBIMU CTAaHIApTaMU B Ipoliecce
OpraHu3alid CEPBUCHOTO OOCTy)KMBaHUS TMOTpeOUTENe Ha TpaHCIOPTE, B TOM
qucie B cepe BO3yLUIHOrO TPAHCIIOPTA.

15. Mertoasl obecrieueHus OKa3aHHsI YCIYT B COOTBETCTBUHU C 3asBICHHBIM
KayeCTBOM B IPOLIECCE OpraHU3all CEPBUCHOTO OOCIYXHUBaHUS MOTpeOuTeNnel Ha
TPaHCIIOPTE, B TOM YHKCIE B chepe BO3AYIIHOIO TPAHCIIOPTA.

16. Metoasl OCYIIECTBICHUS MapKETHHTOBBIX HCCIEIOBAHUI PBHIHKA YCIYT,
MOTHBAIMsS MOTpeOUTENeH W KOHKYPEHTOB B Tpollecce pa3paboTKu OM3Hec-TIIaHa,
oOecniedyeHnss UHPPACTPYKTYPHON MOJACPKKHA M SKOHOMHUYECKONW O€30MacHOCTH B
EJSIX CEPBUCHOTO 00CITY)KHUBAHUS MIPEANPUATAN TPAHCTIOPTHOU CEPHI.

17. MeTtoabl NPOABUKEHUS U MPOJAXKU CEPBUCHOIO MPOAYKTa, B TOM YHUCIE C
MOMOIIbIO OH-JIallH U MHTEPHET TEXHOJOTHUI B Mpollecce pa3paboTKu OW3HEC-TIJIaHa,
obecrieueHus: UHPPACTPYKTYPHOM TOAAEPKKH M IKOHOMHUYECKON O€30MacHOCTH B
LETISIX CEPBUCHOIO OOCTYKHUBAHUSI IPEANPUSITHI TPAHCTOPTHOU CPEPHI.

18. Meroapl  ompejieNneHHs,  aHaIW3a, OLEHKH  MPOW3BOJCTBEHHO-
AKOHOMUYECKHUX IOKa3aTelie B mpouecce pa3paboTku Ou3Hec-IIaHa, oOecreyeHust
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MH(QPACTPYKTYpHOU TOAJEPKKA M HKOHOMHYECKOM O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXKUBaHUS NMPEAIPUITHI TPAHCIIOPTHOM CEpHI.

19. MexaHu3sM NOpPUHATHS HKOHOMHYECKHM OOOCHOBAaHHBIX YIPABIECHYECKUX
pelieHuii B mpouecce pa3paboTku Ou3Hec-IUIaHa, o0ecredeHuss HHPpacTpyKTypHOI
MOJAJIEP)KKH U SKOHOMHUYECKON O€30MacHOCTU B IIEJIIX CEPBUCHOIO OOCIYKMBaHUS
MPEeANPUATUN TPAHCTIOPTHOU cepsbl.

20. Mexanusm oOecrniedeHus: PKOHOMUYECKON 3(P(HEKTUBHOCTH CEPBUCHOU
NEATeIbHOCTU TPEANpPUSITUS B Mpolecce pa3paboTKu Ou3Hec-TuIaHa, 00eCTeueHUs
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOW O€30MaCHOCTH B  LEJIAX
CEPBHUCHOTO 00CITY)KUBaHHS MPEATNPUATHI TPAHCTIOPTHOM CepHI.

21. Mexanu3m ¢GhopMUPOBaAHUS €€ U 3a/1au JIEITeIIbHOCTU TOApa3aeICHUN
CEPBHUCHOM JIEATEIBHOCTH MPEATPUSITHUS.

22. MexaHu3M TIPUMEHEHHS METOJOB OpraHu3allid IUTAHUPOBAHUA U
MOHUTOPUHTA JESATEIILHOCTH CEPBHCHON KOMIIAaHWM B TPAHCIOPTHOH cdepe m B
cdepe rocTenpuUMCTBa Ha TPAHCIIOPTE.

23. MexaHu3M opraHu3alliy X BBITIOJHEHHUS B Ipoliecce pa3padoTku OusHec-
iaHa, oOecrieueHusT HWHPPACTPYKTYpHOW  TMOAJAEPKKH W SKOHOMHYECKOH
0€30MacHOCTH B IEJSAX CEPBHCHOTO OOCITYKMBaHUS NPEANPUATHN TPAHCIIOPTHON
cthepsl.

24. Meroasl BbBIOOpPa OpPraHU3ALMOHHBIX pEUIeHUH a1 (GOpPMHUPOBAHUA
CEPBHUCHOW CHUCTEMbI OOCITYXKMBaHHS C HUCIOJIb30BAaHMEM METOJIOB OpPraHU3AlMU U
yIpaBlIeHUS B mpoiecce  pa3paboTKu Ou3Hec-TIaHa, oOecrieueHust
UHQPACTPYKTYPHOU TIONJEPKKH U DKOHOMUYECKOM 0€30MacHOCTH B IENSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOM CheEphl.

25. AJroput™M TpPUHATHS OPraHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUATHS TpPaHCIOPTHOU cdepbl U cepbl
rOCTENIPUMMCTBA Ha TpAHCIOpPTE B Tpolecce pa3paboTKu Ou3Hec-IIaHa,
obecrieueHUs: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

26. Meroasl pa3pabOTKM KOMIUIEKCA MEPONPHUATHH 110 OpraHU3allvu,
IUIAHUPOBAHUIO U MOHHUTOPHUHTY JAESTEIbHOCTH CEPBHCHON KOMIIAHUHM B Tpoliecce
pa3paboTku OuW3HEc-IIaHa, oO0ecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HKOHOMUYECKOW O€30MacHOCTU B LENISIX CEPBUCHOTO OOCITY)XMBAHHS MPEINPUITUN
TPAHCTIOPTHOM cephl.

27. MexaHu3M  OpraHU3aIIOHHOTO  OOCITYXWBaHUS  aBUAIMOHHOU
UHPPACTPYKTYphl W OPraHU3aIMOHHOTO OOeCledYeHHus TMpolecca CEepPBHUCHOTO
o0CITy’)KMBaHHsI B a3pOIOPTy U Ha OOpTy BO3AYIIHOTO CyAHA B Ipolecce pa3paboTKu
Ou3Hec-TuTaHa, obecmedeHrus WHQPACTPYKTYPHOW MOAMEPKKA W IKOHOMHUYECKON
0€30MacHOCTH B LETSAX CEPBHCHOTO OOCITY)XKHMBaHUS MPEANPUATHNA TPAHCHOPTHOU
cthepsl.

28. MexaHu3M OpraHuM3allid W TPOBEJACHHUS MAapKETUHTOBOTO aHAIM3a
NOTPeOHOCTH B CEPBHUCHBIX YCIyrax B a’ponopTy U Ha OOPTY BO3AYIIHOTO CyAHA B
npoiiecce pa3paboTku OM3Hec-TUIaHa, obecreueHus: UHPPACTPYKTYPHOU MOJJIEPKKH
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Y DKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOIO OOCITY)KMBAaHUS MPEANPUATUN
TPAHCIIOPTHOU cephl.

29. Metonpl cOopa akTyanbHOM uH(pOpManuu 00 YAOBIETBOPEHHOCTU
KJIMEHTOB B IEJIX pa3paboTku Ou3Hec-muiaHa, oOecreueHuss UHEQPacTpyKTypHOU
MOJAJIEPKKH U HKOHOMHUYECKON O€30MacCHOCTU B LIEJISIX CEPBUCHOIO OOCITYKMBaHUS
MPEeANPUATUN TPAHCTIOPTHOU cepsbl.

30. Ausroput™m pa3paboTKu cUCTeMbl Habopa, OOydeHUs W MOTHUBAIUU
COTPYIHUKOB CTPYKTYPHOTO MOApA3AeNeHUs] B LENsIX pa3paboTKu Ou3HEC-TUIaHaA,
obecrnieueHus: MHPPACTPYKTYPHOU MOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEJISIX CEPBUCHOTO O0CTYKUBAHUS PEINPUATUN TPAHCIIOPTHOU cephl.

31. Meronpl oOpraHuzallMd M YHOPaBICHUS HMYILECTBOM a3pOINOPTOBOIO
KOMIUIEKCA M aKTHMBaMHU CEpPBHMCHBIX MPEANPHUITHI Ha TPAHCIOPTE B MpolEecce
pa3paboTku Ou3Hec-I1aHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIJAEPKKH U
HSKOHOMHMYECKOM 0e30IacHOCTH B IENIAX CEPBUCHOIO OOCTYKMBAHMS MPEANPUATUN
TPAHCTIOPTHOMU cephl.

32. Metoapl omnpeneneHus TokazaTened A(QPEKTUBHOCTH AEATEITBHOCTU
NPEINPUSTUS CEPBHCA B pPAMKaxX TPAHCIOPTHOTO KOMILJIEKCA B Ipoliecce pa3padoTKu
Ou3Hec-TUIaHa, obOecrnedeHus HHQPPACTPYKTYpHOH MOJACPKKHM U HKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIYXKMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
cdepsl.

Tunosvle cumyayuorHbvle 3a0aHUsL Ol peuleusi Ha NPAKMUYeCcKUx 3aHAMuUsIX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO7Ie O01Iel AUCKycCHH 0OOCHOBBIBAET HEOOXOAMMOCTD €T0 peaan3aluu:

[Ipennoxxute 1 00OCHYITE METO/BI OPTraHU3AIMHI U YIPABICHUS UMYIIECTBOM
a’pONOPTOBOT0 KOMILJIEKCA M aKTUBAMH CEPBUCHBIX MPEANPUATHI Ha TPAHCIIOPTE C
y4€TOM THIOB OPTaHU3AIMOHHBIX CTPYKTYP B OpraHU3aIMK B chepe TPaHCIIoPTa.

Tema 6. OcHoBHBIC (OHIBI (OCHOBHOM KamuTaja) W OOOpOTHBIE (OHJBI
(00OpOTHBIN KanuTal) IPEeANPUITHS cepBrUca B cepe TpaHcropTa

Ilepeuenv munoswix 60npocos 0 yCMHO20 ONPoca

1. OcHoBHBIC (POHIIBI IPEANPUATHS CEPBHCA B chepe TPAHCIIOPTa, B TOM YHCIIE
B c(depe BO3IYIIHOTO TpaHCIOPTA: COCTaB M KilacCUUKAIMS, XO3SWCTBEHHBIN
Kpyroo0opot (cTaaun).

2. W3HOC OCHOBHBIX (OHIOB © €ro BHABI, aMOPTH3AIMS OCHOBHBIX
MPOU3BOJICTBEHHBIX (DOHOB, HOpMa aMOPTHU3AIMH, PEHOBALMS HAa MPEANPUATAN
cepBuca B chepe TPaHCIIOpTa, B TOM YKCIE B c(pepe BO3MIYIIHOTO TPAHCTIOPTA.

3. Y4er u OIEeHKa OCHOBHBIX IPOWU3BOJACTBEHHBIX (OHAOB, OanmaHcoBas H
OCTAaTOYHAsI CTOMMOCTh Ha MIPEANPHUATHU CepBHca B chepe TpaHCIOpTa, B TOM YHCIIE
B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

IIpumepnoie memuvl cooouenui

1. HemaTepuanbHbIe aKTUBBI Ha TPEINPHUSTAN CEpBHCA B cPepe BO3TYITHOTO
TpaHCTIOpTa.

2. [Tokazarenu s pekTuBHOCTH WCIIOJIb30BaHUS OCHOBHBIX
MPOU3BOJICTBEHHBIX (DOHIOB JCATEIBHOCTH TMPEANpUSTHS CcepBUca B  cdepe
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TpaHCIOPTa, B TOM 4Hclie B cdepe BO3IYIIHOIO TpaHCHOpTa: (OHIAOEMKOCTD,
donnoornaya, K03PHUIHUEHTHI (M3HOCA, BHIOBITHS, OOHOBIICHHUS, IPUPOCTA).

3. OCOOEHHOCTH OCHOBHBIX IPOU3BOJCTBEHHBIX U HEMPOU3BOJACTBEHHBIX
(OHIOB CEPBUCHBIX MPEANPHUATHI B cdepe TpaHcmopTra, B TOM 4YHCIEe B cdepe
BO3JIYIIIHOT'O TPaHCIOPTa.

4. OCHOBHbBIC HANpaBJICHUS ONTUMHU3AIMU HUCIIOIB30BaHUS OCHOBHBIX (hOHIOB
NpEeAnpusiTUs cepBUca B cepe TpaHCHopTa, B TOM uucie B chepe BO3AYIIHOTO
TpaHCIOPTA.

5. OcoOEHHOCTH HCMOJIb30BaHUS OCHOBHBIX MPOU3BOJCTBEHHBIX (DOHIOB HA
NpEeNNpUsTAU cepBUca B cdepe TpaHCIopTa, B TOM yucie B cdepe BO3AYLUIHOTO
TpaHCIOPTAa.

Tunosuvle 3a0anus 01 Kpy2no2o cmona:

1. O6opotHbie GoHABI (OOOPOTHBINA KamuTamd) MPEANpUITHS cepBUca B cdepe
TpaHCIOPTa, B TOM 4Hclie B cdepe BO3AYIIHOIO TPAHCIOPTA: CYIIHOCTh, COCTaB,
CTPYKTYypa, UCTOYHUKH (HOPMUPOBAHUS.

2. ®@ouapl oOpalIeHHUs TPEANPUATHS cepBHca B cepe TpaHCIOpPTa, B TOM
quclie B cpepe BO3YIIHOTO TPAHCIIOPTA U UX COCTABJISIOLIHE.

3. OOopoTHbIE CpEACTBA, COCTaB OOOPOTHBIX CPEICTB, KPyrooOopoT
00OpOTHBIX CpPEACTB, CTAaaWU KpyrooOOpoTa Ha MpEANpUATHH cepBUca B cdepe
TPaHCIOPTa, B TOM YHUCJIE B Chepe BO3AYIIHOTO TPAHCIIOPTA.

4. OneHka U HOPMUPOBAHKWE OOOPOTHBIX CPEJCTB Ha MPEANPUATUU CEPBUCA B
chepe TpaHcHopTa, B TOM 4Hcle B cdepe BO3AYIIHOTO TpaHCIOpTa CPEACTB Ha
NpeNNpusiTAU cepBUca B cdepe BO3AYIIHOTO TPAHCIOPTA: MaTEPUATIOEMKOCTD,
MaTepuanooTaadya, KodQPUIMEeHTs 000pauuBaeMOCTH U 3arpy3kKu O0OOPOTHBIX
CPEIICTB.

5. Ilytu yckopeHusi 000pauynBaeMOCTH OOOPOTHBIX CPEACTB HA MPEANPHUATUU
cepBuca B chepe TpaHCIIOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

6. OcoOeHHOCTH 0OOPOTHBIX CPENICTB U NX (YHKIIMOHUPOBAHUS HA CEPBUCHBIX
NpEeNnpusATUsIX B chepe TpaHCIOPTa, B TOM YHCIIE B cpepe BO3AYIIHOTO TPAHCIIOPTA.

7. Metonpl onpejiesieHusi Kpyra 3ajad B Mpoliecce pa3padoTKu Ou3Hec-IIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
[EJSX CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATAN TPAHCTIOPTHOUN CPEPHI.

8. Mexanus3Mm BbIOOpa ONTHUMAJBHBIX CIOCOOOB PEIICHHS 3aJad B paMKax
MOCTABJICHHOW I1I€JM, WCXOAS W3 JEHCTBYIOUIUX TPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB M OTpPaHMYCHHH B Ipoliecce pa3paboTku Ou3Hec-TuIaHa, obOecTedYeHUs
UHOPACTPYKTYPHOU TONJEP)KKM H IKOHOMHUYECKON O€30MacHOCTH B  IEJAX
CEpPBUCHOT0 O0CTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.

9. AnroputMm BBIOOpa ONTHMAJBHBIX CIOCOOOB WX pEHICHUS, HCXOIS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPaHUYEHUI B Mpouecce
pa3paboTku OW3HEc-TUIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOANEPKKHA |
AKOHOMUYECKON 0€30MacHOCTH B LENSAX CEPBUCHOTO OOCHYKMBaHMS TMPEANPUATUHN
TPAHCIIOPTHOU cdephl.

10. Metoasl ympaBi€HHSI CBOMM BPEMEHEM, BBICTPAMBAHUS W DPEaIv3alUdU
TPAEGKTOPUU CAMOPA3BUTHUSI HA OCHOBE MPUHIIMIOB OOpa30BaHMs B TEUCHHE BCEH
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KU3HU B Ipoliecce pa3paboTKu Ou3Hec-IjIaHa, obecrnedeHus HHQPPacTPyKTypHOU
MOJAJIEP)KKH U SKOHOMHUYECKOM O€30MaCHOCTU B IIEJIIX CEPBUCHOIO OOCIYKMBaHUS
MPEANPUATUN TPAHCHIOPTHOU cepBl.

11. MexaHnusMm ymnpaBieHUsI CBOMM BpeMEHEM, (POPMHUPOBAHUE TPACKTOPUU
caMOpa3BUTHSI B  Tpoliecce  pa3paboTku  OusHec-IjIaHa,  oOecreyeHus
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXKUBaHUS MPEAIPUITHI TPAHCTIOPTHOM ChEPHI.

12. MexaHu3M peann3aluy TPAaeKTOPUU CaMOPa3BUTHUSL HA OCHOBE MPUHIIUIIOB
caMooOpa3oBaHUs B  Ipolecce pa3padOTKM  Ou3Hec-TulaHa,  OOeCIeueHHs
UHQPACTPYKTYPHOU TOAJEPKKM M SKOHOMHUYECKOM 0€e30macHOCTH B IEJSIX
CEPBUCHOTO OOCITYKUBaHUS MPEANPUITHI TPAHCTIOPTHOM CheEph.

13. Meroasl omnpenenaeHus MOTPEOHOCTH B TEXHOJIOTMYECKHUX HOBALUAX U
uHpopMallMOHHOM o0ecrieueHun B cdepe cepBuca B IMpoOIleccCe OpraHu3aluu
CEpPBUCHOTO OOCHY)KMBaHUSI MOTpeOUTENeld Ha TpaHCIOPTEe, B TOM uucjie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

14. MeTtoabl OCYIIECTBIICHHS MTOMCKA U BHEJIPEHUS TEXHOJOTHUYECKUX HOBAIIUN
¥ COBPEMEHHBIX MTPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO JICITEIIBHOCTh OpraHU3aIun
B MpOIIeCCEe OpraHU3allui CEPBUCHOTO OOCTY>KMBAaHUS MOTPEeOUTENE HA TpaHCIOPTE,
B TOM 4ucJje B cdepe BO3AYUTHOTO TPAHCIIOPTA.

15. Meroasl UCMOJIb30BaHUSI TEXHOJIOTMYECKUX HOBALMM U COBPEMEHHOTO
IPOrpaMMHOro 00ecreueHus B CEPBUCHOMN NIEATENFHOCTH B MPOIECCE OpraHu3aIiu
CEpPBUCHOTO OOCITY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucjie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

16. Metonpl opraHu3ali OIIEHKM KadecTBa OKa3aHHUsS YCIYI B CEpBHCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMH B TIPOLECCE OpraHu3aIuu
CEpPBUCHOTO OOCITY)KHMBaHHUS TOTpeOHUTENIe Ha TpaHCIOpTe, B TOM 4YHCIe B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

17. Metonbl obecrieuenuns TpeOyeMoro KauecTBa MpoIecCOB OKa3aHUs yCIyT B
COOTBETCTBHHM C MEXKIYHAPOJHBIMU W HALMOHAIBHBIMH CTaHIApPTaMH B TIPOIECCE
OpraHu3allid CEPBUCHOTO OOCTy)KMBaHUS MOTpeOUTENe Ha TpaHCIOPTE, B TOM
qucie B cepe BO3yLUIHOrO TPAHCIIOPTA.

18. Mertoasl obecrieueHus OKa3aHHsI YCIYT B COOTBETCTBUHU C 3asBICHHBIM
KayeCTBOM B IPOLIECCE OpraHU3al[MM CEPBUCHOTO OOCIYXUBAaHUS MOTpeOUTENeH Ha
TPaHCIIOPTE, B TOM YHKCIE B chepe BO3AYIIHOIO TPAHCIIOPTA.

19. Metoasl OCYIIECTBICHUS MapKETHHTOBBIX HCCIEIOBAHUI PBHIHKA YCIYT,
MOTHBAIMsS MOTpeOUTENeH W KOHKYPEHTOB B Tpollecce pa3paboTKu OM3Hec-TIIaHa,
oOecniedyeHnss UHPPACTPYKTYPHON MOIACPKKHA M SKOHOMHUYECKON O€30macHOCTH B
[EJSX CEPBUCHOTO 00CITY )KHBAHUS IPEANPUATAN TPAHCTIOPTHOM ChEph.

20. MeToapl IPOABIKEHUS W MPOJIAKHA CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
MOMOIIbIO OH-JIallH U MHTEPHET TEXHOJOTHUI B Mpollecce pa3paboTKu OW3HEC-TIJIaHa,
obecrieueHusT MHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
LEJISIX CEPBUCHOTO OOCTY>KHUBAHUS IPEANPUATUN TPAHCIIOPTHOU Cephl.

21. Meroasl  ompenencHWs, aHaIW3a, OICHKH  MPOU3BOICTBEHHO-
AKOHOMUYECKHUX IOKa3aTelie B mpouecce pa3paboTku Ou3Hec-IIaHa, oOecreyeHust
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MH(QPACTPYKTYpHOU TOAJEPKKM M IKOHOMUYECKOM O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITUN TPAHCIIOPTHOU cephl.

22. MexaHu3M NPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUYECKHX
pelieHuii B mpouecce pa3paboTku Ou3Hec-IUIaHa, o0ecredeHuss HHPpacTpyKTypHOI
MOJIJIEPKKA U DKOHOMUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITY>KHBaHUS
MPEeANPUATANA TPAHCTIOPTHOM Cephl.

23. Mexanusm obOecniedeHus 3KOHOMHUYECKOW 3(P()EKTUBHOCTH CEPBUCHOMU
NEATeIbHOCTU TPEANpPUSITUS B Mpolecce pa3paboTKu Ou3Hec-TuIaHa, 00eCTeueHUs
MHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEIAX
CEPBHUCHOTO 00CITY>)KUBaHHS MPEATNPUATHI TPAHCTIOPTHON CheEpBHI.

24. Mexanu3m GoOpMUPOBaAHUS IIeJI€H U 3a]1au JIEITeIIbHOCTU TOApa3IeICHUN
CEPBHUCHOM JIEATEIBHOCTH MPEATPUSITHUS.

25. MexaHu3M TIPUMEHEHHS METOJOB OpraHu3allid IUTAHUPOBAHUA U
MOHUTOPUHTA JESATEILHOCTH CEPBUCHOW KOMIIAHMU B TPAHCIOPTHOU cdepe u B
cdepe rocTenpurUMCTBa Ha TPAHCTIOPTE.

26. MexaHu3M OpTraHM3alliy MX BBIIOJHEHUS B Mpoliecce pa3paboTku On3Hec-
iaHa, oOecrieueHusT HWHPPACTPYKTYpHOW  TMOAJAEPKKH W SKOHOMHYECKOH
0€30MacHOCTH B IEJSAX CEPBHCHOTO OOCITY)KWMBaHUS TPEANPUATHN TPAHCIIOPTHON
cthepsl.

27. Meroasl BbBIOOpPa OpPraHU3AlMOHHBIX pEIIEHUNA s (OpPMHUPOBAHUS
CEPBHUCHOW CHUCTEMbI OOCITYXKMBaHHS C HUCIOJIb30BAaHMEM METOJIOB OpPraHU3AlMU U
yIpaBlIeHUS B mpoiecce  pa3paboTKu Ou3Hec-TIaHa, oOecrieueHust
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM 0€30macHOCTH B IIENSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUATHN TPAaHCTIOPTHOU cephl.

28. ANroput™M TpPUHATHS OPraHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUATHS TpPaHCIOPTHOU cdepbl U cepbl
rOCTENIPUMMCTBA Ha TpaAHCIOpPTE B Tpolecce pa3paboTku  Ou3Hec-IJIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUUYECKON O€30IacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

29. Meroasl pa3pabOTKHM KOMILIEKCA MEPONPHUATHH 110 OpraHuU3allvu,
IUIAHUPOBAHUIO U MOHHUTOPHUHTY JAESITEIbHOCTH CEPBUCHOM KOMIIAHMM B IPOLIECCE
pa3paboTku Ou3Hec-IIaHa, oOecnedeHus: WHPPACTPYKTYPHOU TONJACPKKU H
HKOHOMUYECKOW O€30MacHOCTU B LENISIX CEPBUCHOTO OOCITY)XMBAHHS MPEINPUITUN
TPAHCTIOPTHOM cephl.

30. MexaHu3M  OpPraHM3allMOHHOTO  OOCTY)KMBAaHWUS  aBUAIMOHHOM
WHOPACTPYKTYPHl H OPraHU3alMOHHOTO OOECTeYeHHsT TPOIecca CEePBUCHOTO
o0CITy>)KMBaHMsI B a3pOIOPTy U Ha OOPTy BO3AYIIHOTO CYAHA B Ipolecce pa3paboTKu
Ou3Hec-TuTaHa, obecmedeHrus WHQPACTPYKTYPHOW MOAMEPKKA W IKOHOMHUYECKON
0€30MacHOCTH B LEISAX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCIIOPTHOMN
cthepsl.

31. MexaHu3M OpraHM3allii M TPOBEICHUS MApKETHMHIOBOTO aHalu3a
NOTPeOHOCTH B CEPBHUCHBIX YCIyrax B a’ponopTy U Ha OOPTY BO3AYIIHOTO CyAHA B
npoiiecce pa3paboTku OM3Hec-TUIaHa, obecreueHus: UHPPACTPYKTYPHOU MOJJIEPKKH
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¥ DKOHOMHYECKOH 0€30MacHOCTH B IENISIX CEPBUCHOTO OOCITY>KUBAaHUS MPEINPHUITAN
TPAHCIIOPTHOU cephl.

32. Meronpl cbOopa akTyalbHOW HH(pOpManuu 00 YJOBIETBOPEHHOCTH
KIMEHTOB B IIENAX pa3paboTku Ou3Hec-aHa, obOecreueHus WHQPACTPyKTypHOU
MOJIJIEPKKA U DKOHOMUYECKOW O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITY>KHBaHUS
MPEeANPUATUN TPAHCTIOPTHOU cepsbl.

33. Auroput™M pa3paboOTKu CHUCTeMBbl HalOopa, OOy4YeHWs U MOTHUBAIUU
COTPYIHHUKOB CTPYKTYPHOTO TMOJpa3JeieHus B LENAX pa3paboTku OW3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU MOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
IeJIIX CEPBUCHOTO OOCITY>)KUBaHHS MPEATNPUATHI TPAHCTIOPTHOM CEpHI.

34. Mertonpl OpraHM3alii W YMPABICHHUS HMMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCa M aKTUBaMU CEPBUCHBIX MPEANPHUATHA Ha TPAHCIOPTE B IMPOIECCEe
pa3paboTku Ou3Hec-I1aHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIJAEPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHITAN
TPAHCTIOPTHOM cephl.

35. Meronbl omnpeneneHus Tmokazareneid 3((HEKTHUBHOCTH EATEIBHOCTH
NPEINpPUATHS CEpBUCA B paMKaxX TPAHCIIOPTHOT'O KOMILIEKCA B Mpoiiecce pa3paboTKu
Om3Hec-mIaHa, oOecredeHuss WHQPPACTPYKTYPHOH TMOAMEPKKH U IKOHOMHUYECKON
0€30MacHOCTH B IEJSAX CEPBHCHOTO OOCITYKMBaHUS TPEANPUATHN TPAHCIIOPTHON
cthepsl.

Tunosvle cumyayuorHbvle 3a0aHUsL Ol peuleusi Ha NPAKMUYeCcKUx 3aHAMuUsIX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X07Ie 001Iel AUCKyccu 0O0CHOBBIBAET HEOOXOAMMOCTD €r0 pealn3aluu:

[Ipennoxxure u o0OOCHYHTE MeETOAbl cOOpa akTyalbHOW wWHOpPMAIUU 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B IIEJIIX pa3paboTku OM3HEC-TJIaHA C YYETOM HM3HOCA
OCHOBHBIX (DOHJIOB B OpraHu3aIiiu B cepe TpaHCIopTa.

Tema 7. ApeHna, TM3UHT, HEMATEpUAIIbHbIE AaKTUBbI Ha MPEANPUATHU CEPBUCA
B chepe Ttpancnopra. KamutanbHple BIOXKEHHS (MHBECTUIIMH) B MPEANPHUATHS
cepBHuca B cdepe TpaHCropTa

llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONpoca

1. JIu3uHr U apeHIa B XO3SIMCTBEHHOW MpPAKTUKE MNPEANPUSTUS CEpPBUCA B
cdepe TpaHCIIOpTa, B TOM YKcie B chepe BO3AYITHOTO TPAHCIIOPTA,

2. OCHOBHbBIE IOHATUS, CYIIHOCTh JIU3UHT OBBIX OMEPALUI.

3. Bunmbl NM3WMHTOBBIX oOmNEpamnuii CEpBUCHBIX MNpEANpHsITHl B cdepe
TPaHCTIOPTa, B TOM 4YHUCJIE€ B cdepe BO3AYITHOTO TPAHCIOPTa, MX OCOOCHHOCTH,
MIPEUMYIIECTBA.

4. Pacder NM3MHrOBBIX IUIATEXKEH Ha MPEANPUATAH cepBUca B cdepe
TPAHCTIOPTA, B TOM YHUCIIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

IIpumepnoie memuvl cooouenui

1. CocraB HeMarepualbHBIX AaKTUBOB Ha MPEANPUATUH CcepBUcAa B cdepe
TpaHCIIOpPTa, B TOM 4Hclie B cdepe BO3IYIIHOTO TpaHcmopTa: "HOy-xay", TYJIBHILI,
3HaK (UPMbI, UMYIIECTBEHHbIE MpaBa U [p., BUJIBI OLEHOK HEMaTepuaIbHbIX
AKTUBOB.
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2. OnbIT CTpaH C Pa3BUTON PHIHOYHOM PKOHOMHKOHN B cepe TpaHcmopra, B
TOM 4ucie B chepe BO3AYLIHOrO TPAHCIIOPTA MO apEH/1€ OCHOBHBIX CPE/ICTB.

3. Beibop u 000CHOBaHME MHBECTUPOBAHMS B Pa3BUTHE IMPOU3BOACTBEHHOU
0a3bl IpeAnpusATUs cepBrca B cepe TPaHCIIOPTa, B TOM YHUCIE B cpepe BO3AYIIHOTO
TpaHCIOPTA.

4. TexHUKO-IKOHOMHYECKOe 00OCHOBaHME MPOEKTa Ha MPEANPUATUUA CEpBHCA
B c(hepe TpaHCHOPTa, B TOM YHCIIE B cpepe BO3AYIIHOTO TPAHCIIOPTA.

5. CTpyKTypa, UCTOYHUKM (PUHAHCHUPOBAHUS U ToKazaTedu 3(P(EeKTUBHOCTH
KalMUTATBbHBIX BIIOKCHUN Ha TMPEANPUATHH CEpBUCa B cdepe TpaHCIOpTa, B TOM
yuclie B cpepe BO3AYIIHOTO TPAHCIIOPTA, METOJIMKA pacyeTa.

6. JuckonTHpoBaHue B cpepe BO3AYIIHOIO TPAHCIIOPTA.

7. Pacuer moxazartenedt 3(p(HEKTUBHOCTH HMHBECTHIIMOHHBIX TPOCKTOB Ha
OpEeNNpusTAU cepBUca B cdepe TpaHCIopTa, B TOM yucie B cdepe BO3AYLUIHOTO
TpaHCIOPTA.

8. Ponp wuHBecTuiMii B OOHOBJIEHMHM MAaTE€pUAILHO-TEXHUYECKOW O0as3bl Ha
OpeNNpusiTUU cepBuca B cdepe TpaHCIopTa, B TOM 4ucie B cdepe BO3AYLUIHOTO
TpaHCIIOPTA.

9. OcoGeHHoCTH OLIEHKH d()PEKTUBHOCTH MPOEKTOB C yUeTOM (DAKTOPOB pUCKA
Ha MPEeANpUATHU cepBHca B cepe TpaHCIOpTa, B TOM YHUCIE B cepe BO3AYHUIHOTO
TpaHCIOPTA.

10. MeTons! onpeenenus Kpyra 3ajiad B mpolecce pazpaboTku OusHec-IIaHa,
oOecrieueHus: UHQPACTPYKTYPHOU MOANECPKKA U IKOHOMHYECKON O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUSTUN TPAHCIIOPTHOU cephl.

11. MexanusMm BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIICHHS 3ajad B paMKax
MIOCTABIICHHON €M, MCXOMAs M3 JACHCTBYIONIMX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB M OTpaHUYCHHM B Tpoliecce pa3paboTKu Ou3Hec-TutaHa, obOecredeHus
UHQPACTPYKTYPHOU TONJIEPKKM W OKOHOMHUYECKOW 0O€30macHOCTH B IIEJISIX
CEPBUCHOT'O OOCTYKMBAaHUS MPEANPUITHI TPAHCTIOPTHOU CPeEpBhl.

12. Anroput™M BBIOOpa ONTHMANBHBIX CIIOCOOOB WX PEIICHHS, UCXOIsS W3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB UM OTPAHUYCHHI B Ipoliecce
pa3paboTku OuW3HEc-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HSKOHOMHYECKOW 0€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHMBAaHWS MPEATNPUATUN
TPAHCTIOPTHOMU cephl.

13. Meroapl ymnpaBieHHS CBOUM BpPEMEHEM, BBICTpAaMBAHUSA W peau3aluu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE IMPHUHIIMIIOB 00pa3oBaHHUS B TEYCHUE BCEU
KU3HM B TIporiecce pa3paboTku Ow3Hec-IU1aHa, obecriedeHUsT MHEGPACTPYKTYPHOM
MOJIJIEP)KKH U AKOHOMHUYECKOW OE30MacHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBAHUS
MPEANPUATAN TPAHCTIOPTHOU CEpHI.

14. Mexanu3M ympaBjieHHS CBOMM BpeMeHeM, (OpPMHUPOBAHHS TPACKTOPUU
camMopa3BUTUSl B  Ipolecce  pa3paboTku  Ou3Hec-mjIaHa,  OOecredeHus
UHOPACTPYKTYPHOU TOMJCPKKH H IKOHOMHUYECKONH OE€30MacHOCTH B  IEJIAX
CEpPBUCHOI0 O0CTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.

15. MexaHu3M peanu3aii TPaeKTOPUU CaMOPA3BUTHUSI HA OCHOBE MPUHIIAIIOB
camoo0Opa3oBaHMsi B  TMpolecce pa3paboTku  Ou3Hec-TuIaHa,  O0ecledYeHUs
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MH(QPACTPYKTYpHOU TOAJEPKKM M IKOHOMUYECKOM O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXKUBaHUS NMPEAIPUITHI TPAHCIIOPTHOM CEpHI.

16. Metoasl ompejaesieHUs] MOTPEOHOCTU B TEXHOJOTHYECKUX HOBAIUSIX U
nHpopMalimoHHOM oOecrnieueHUu B cdepe cepBUca B MpoIecCe OpraHu3allUu
CEpPBUCHOTO OOCIIYXKHMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3JIYIITHOTO TPAHCIIOPTA.

17. Metoabl OCYyIIECTBICHUS MMOMCKA U BHEJIPEHUS TEXHOJOTMUECKUX HOBAIUN
¥ COBPEMEHHBIX MTPOTrPAMMHBIX MTPOYKTOB B CEPBUCHYIO JIEATCILHOCTh OPTaHU3AIIUN
B MPOLIECCE OpraHU3allud CEPBUCHOTO 00CIIYKUBaHUS MOTPEOUTEIEH Ha TPAHCIIOPTE,
B TOM 4HCJIi€ B c(hepe BO3AYIIHOT'O TPAHCIIOPTA.

18. MeToapl HKCMOIL30BaHUSI TEXHOJIOTMYECKUX HOBAIUA U COBPEMEHHOTO
IPOrpaMMHOT0 00ECIeYeHUs B CEPBUCHOM JESATEILHOCTH B IMPOIECCE OpraHU3aIluu
CEpPBUCHOTO OOCIIY»XKMBaHUSI MOTpeOUTeNe Ha TpaHCHOpPTE, B TOM 4HCIEe B chepe
BO3JIYIITHOTO TPaHCIIOPTA.

19. Metoabl opraHu3aiuu OIEHKH KadyecTBa OKa3aHWsS YCIYyr B CEpBUCE Ha
OCHOBE  KJIMEHTOOPUCHTHUPOBAHHBIX TEXHOJIOTUH B MPOIECCEe OpraHu3alluu
CEpPBUCHOTO OOCIIY)XKHMBaHHUSI TMOTpeOUTENIe Ha TpPaHCHOpPTE, B TOM 4HCIEe B cdepe
BO3JIYIITHOTO TPaHCIIOPTA.

20. MeTonbl obecrieueHus TpeOyeMoro KauecTra MpoIeCcCOB OKa3aHUs YCIyT B
COOTBETCTBUM C MEXJIYHAPOAHBIMU W HAIIMOHAJIBHBIMHU CTaHJApTaMU B Tpoliecce
OpraHu3alid CEepPBUCHOTO OOCTy)KMBaHUSI MOTpeOUTENe Ha TpaHCHOpTE, B TOM
quclie B cpepe BO3AYIIHOTO TPAaHCIIOPTA.

21. Metoasl obecrieueHUs OKa3aHUSI YCIYr B COOTBETCTBUU C 3asiBICHHBIM
KayecTBOM B IPOLIECCE OPraHU3allMid CEPBUCHOTIO OOCTY>KUBAHHS MOTpeOuTenel Ha
TPAHCIIOPTE, B TOM YHUCIIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

22. MeToapl OCYIIECTBICHUSI MApKETHUHTOBBIX MCCIEOBAaHUI pBHIHKA YCIYT,
MOTHBAILIMK TOTpeOUTENIeH M KOHKYPEHTOB B IpoIlecce pa3paboTku OW3HEec-IUIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH U DKOHOMHUUYECKOW O€30IacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

23. MeToapl IPOABMXKEHUS M TIPOJIAXKUA CEPBUCHOTO MPOAYKTAa, B TOM YHCIE C
MOMOIIBIO OH-JIAWH U MHTEPHET TEXHOJOTHI B MpoIecce pa3paboTKu OM3HEec-IIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOAJCPKKH M IKOHOMHUYECKOW O€30macHOCTH B
IEJISX CEPBUCHOTO 00CITYKHBAHUS MIPEANPUATANA TPAHCTIOPTHOU CEpHI.

24. Mertoasl  ompeneneHWs,  aHalW3a, OICHKH  MPOU3BOJCTBEHHO-
HPKOHOMHYECKUX TOKa3zaTeseld B mpoliecce pa3paboTku Ou3Hec-TIaHa, 00ecTieueHUs
UHOPACTPYKTYPHOU TOMJIEPKKA H IKOHOMHYECKOHW O€30MacHOCTH B  IEJIAX
CEpPBUCHOT0 O0CTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.

25. MexaHu3M TPUHITHS SKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUECKHX
pEelIeHuI B Tporiecce pa3pabOTKu OM3Hec-TUIaHa, o0ecriedeHus: nHPpacTpyKTypHOM
MOJJIEP)KKH U DKOHOMHUYECKOW O€30MacHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBAHUS
NpEANPUATUN TPAHCTIOPTHOU Cephl.

26. Mexanusm oOecrnieueHUs SKOHOMHYECKON 3(P()EKTHUBHOCTH CEPBUCHOM
TeSITEIBHOCTH TIPEANPUATHS B TpoIlecce pa3padOTKH OW3HEC-TIIaHa, 00eCIeUYeHUs
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MHQPACTPYKTYpHOU TOAJEPKKM M HKOHOMHYECKOM O€30MacCHOCTH B  LEIAX
CEPBUCHOTO OOCITYXKUBaHUS NMPEAIPUITHI TPAHCIIOPTHOM CEpHI.

27. Metonpl pa3pabOTKM KOMIUIEKCA MEPONPHUATHI MO OpraHu3alluu,
IUTAHUPOBAHUIO W MOHHUTOPHHTY ACSITEIbHOCTH CEPBUCHOW KOMIAHHH B IPOIIECCE
pa3paboTku Ou3Hec-IJIaHa, oO0ecreyeHus: HHPPACTPYKTYpPHOU TOIIAEPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCTYXHBAHHS MPEINPHUITAN
TPAHCIIOPTHOU cephl.

28.  MexaHu3M  OpraHM3allMOHHOTO  OOCIYXMBaHUS  aBUAI[MOHHOMU
UHPPACTPYKTYpPhl W OPTaHHU3AIMOHHOTO OOECMeYeHHus TMpolecca CEPBUCHOTO
0OCITy>)KMBaHHsI B a3pOINOPTY U Ha OOPTY BO3AYIIHOTO CYAHA B Mpoiiecce pa3paboTKu
Om3Hec-mIaHa, oOecredeHuss WHPPACTPYKTYPHOH TMOAMEPKKH U IKOHOMHUYECKON
0e30MacHOCTH B IEJSAX CEPBHCHOTO OOCITY>KMBaHUsS TMPEANPUATHN TPAHCIIOPTHOMN
ctepsl.

29. MexaHu3M OpraHu3allid W TPOBEJCHHUS MapKETHMHIOBOTO aHaIHM3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’poONOPTy W HAa OOPTY BO3AYIIHOTO CYIHA B
nporecce pa3paboTku Ou3Hec-IIaHa, obecreueHus: MHPPACTPYKTYPHOU MOANEPKKU
M SKOHOMHYECKOH 0€30MacHOCTH B IICNISIX CEPBUCHOTO OOCTYKUBAHUS TPEIAIPUATHI
TPAHCTIOPTHOMU cephl.

30. Meronbl cbOopa akTyalibHOW HH(OpManuu 00 YJOBIETBOPEHHOCTH
KJIMEHTOB B IENsAX pa3paboTku Ou3Hec-maHa, obOecriedeHus WHPPACTPYKTYPHOH
HOJAEPKKHA U SKOHOMUYECKON O€30MaCHOCTH B LENIAX CEPBUCHOIO OOCITYXHBaHUS
OpeIpUATUN TPAHCIIOPTHOM chephl.

31. Auroput™M pa3pabOTKM CcHUCTeMbl HabOopa, OOy4YeHWs U MOTHUBAIIUU
COTPYOHHUKOB CTPYKTYPHOTO MOJpa3felieHus B LEISAX pa3paboTku Ou3Hec-IJIaHa,
obecnieyeHuss UHPPACTPYKTYPHON MOJAECPKKHA M SKOHOMHUYECKON Oe30macHOCTH B
LEJIIX CEPBUCHOTO OOCITYy>KMUBAHUS IPEATIPUATHI TPAHCTIOPTHOM CEpBI.

32. Meroabl oOpraHuM3allMd U YIPaBICHHUs MMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCa M aKTUBAaMU CEPBUCHBIX MPEANPUSATHI Ha TpaHCIOPTE B IpOLECcCe
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss HWHPPACTPYKTYpHOH TOMACPKKH |
HKOHOMUYECKOH O€30MacHOCTU B LENSIX CEPBUCHOTO OOCITY)XMBAHHS MPEINPUITUN
TPAHCTIOPTHOMU cephl.

33. Metonpl ompeneneHus MokazaTenel d(PQPEeKTUBHOCTH AESATEIHHOCTH
NPEINpUITHS CEPBUCA B paMKax TPaHCHOPTHOIO KOMILIEKCa B Ipolecce pa3paboTKu
OusHec-TuTaHa, obecmedeHus WHQPACTPYKTYPHOM MOAMECPKKA U IKOHOMHUUYECKOH
0€30MacHOCTH B LEJISAX CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATUN TPAHCIOPTHOMN
cdepsi.

Tunosvie cumyayuoHuvie 3a0anus OJisl peulenusl Ha NPAKMUYECKUX 3AHAMUIX

Kaxxgas paGouast rpymnma roTOBUT MPE3EHTAIUIO CBOETO PELIECHUs MPOOIEeMbl U
B X0/i€ 00111el JUCKYCCUU OOOCHOBBIBAET HEOOXOIMMOCTh €TI0 pealn3alliu:

[lpennoxute U  OOOCHYHTe METOAbl OpTraHM3allUd U MPOBEACHUs
MapKETHHIOBOTO aHajln3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
O00pTy BO3AYIIHOTO CydHA C YYETOM BHJOB JIM3WHTOBBIX ONEpaIldil CEPBUCHBIX
NpEeaNpUITUN B OpraHu3aIiy B chepe TpaHcmopTa.
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Cemectp 4

Tema 8. TpynoBeie pecypchl mpeanpusitusi chepsl cepBuca B chepe
TpaHCIopTa

llepeuenv munoswix 60npocoes 0si yCmMHo20 Onpoca

1. Kanpsl (mepcoHan) npeAnpusTusi ceppuca B cepe TpaHCIOpTa, B TOM YUCTIe
B cdepe BO3AYIIHOIO TPAHCIOPTA: COCTaB, CTPYKTypa, ILITATHOE pacluCaHue,
TEKy4eCTh KaJpOB, HHIEKC TEKyYeCTH KaIpOB.

2. IlnanupoBaHue, yd4eT, MOA0Op M PACCTAHOBKA KaJIpOB HA MPEIIPHUITHH
cepBuca B cepe TpaHCIOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

3. Opranuzamusi ¥ HOPMHPOBAHHME TpyJa, HOPMBI TpyJa Ha CEPBUCHBIX
NpeanpUATUsAX B cepe TpaHCIOPTa, B TOM YucCie B cepe BO3AYITHOTO TPAHCIOpPTa
(BpemeHH, BbIpaOOTKH, 0OCITY)KUBAaHUSI, YIPABISIEMOCTH).

4. ITpon3BOUTENBHOCTD TPY/A, OKA3aTeI! MPOU3BOIUTEIHHOCTH TPY/IA.

5. TpaHCcOPTHOE TJIAHUPOBAHKUE U TPAHCIIOPTHOE MOJIETUPOBAHHUE.

Ipumepnovle memol coodueruil

1. DddexTuBHOCTH TpyAa Ha TMPEANpPUSATHU CEpBHUCAa B cepe TpaHCHOPTa, B
TOM 4ucie B chepe BO3AYIIHOTO TPAHCIIOPTA.

2. TexHomornu Tmpolecca CEpBHCA, CHUCTEMBbl KIMEHTCKUX OTHOIICHUH Ha
NpeINpUATAN CepBHCa B cdepe TpaHCIopTa, B TOM 4YHCIe B cdepe BO3AYITHOTO
TpaHCIIOPTA.

3. MoTuBamus ¥ CTUMYJIMPOBAHUE TpyJa HA MPEANPUATHU CepBHUca B chepe
TPAaHCIIOPTa, B TOM YHUCJIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

4. Buasl u hopmbl 3apab0oTHOM T1aThI, (DOH 3apabOTHOM MIIAThl HA CEPBUCHBIX
NpeanpusTUsX B chepe BO3AYIIHOTO TPAHCIIOPTA.

5. OcobGeHHOCTH yrpaBJieHHUs] MIEPCOHAIOM Ha MPEANPUATUU CepBUCa B cdepe
TPAHCIIOPTA, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

6. MeToabl onpeneneHus Kpyra 3ajad B mpoiiecce pa3paboTku Ou3Hec-TUIaHa,
obecrieueHUs: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O€30MacHOCTH B
EJISIX CEPBUCHOTO 00CTYKUBAHUS NIPEINPUSTUN TPAHCIIOPTHOU cephl.

7. MexaHu3M BBIOOpa ONTUMAJBHBIX CIOCOOOB pEHICHUS 3a7Ja4 B paMKax
MOCTABJICHHOW 1M, HMCXOAS W3 JEHCTBYIONIUX TPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB M OTpaHMYCHHH B Ipoliecce pa3paboTku Ou3Hec-TutaHa, obOecTeYeHUs
UHOPACTPYKTYPHOU TOAJEP)KKH U IKOHOMHUYECKOM O€30MacHOCTH B  IEIAX
CEPBUCHOTO OOCITYKUBAHUS MPEANPUSITHI TPAHCTIOPTHOH ChEpHI.

8. AnroputMm BBIOOpa ONTHUMAJBHBIX CIOCOOOB WX pEIHICHUS, HCXOIS U3
JEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAHUYCHHIA B TIPOIECCE
pa3paboTku OW3HEC-TUIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
HSKOHOMHYECKOW 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUATUAN
TPAHCIIOPTHOU Cephl.

9. Mertoasl ympaBi€HHS CBOMM BpPEMEHEM, BBICTPAMBAHHUS W peaju3aluu
TPACKTOPUHM CaMOPA3BUTHs HA OCHOBE MPUHIIMIIOB OOpa30oBaHUS B TEUCHHE BCEM
KU3HU B TIpoIlecce pa3paboTKu Ou3Hec-TuIaHa, oOecredeHus: MHPPaCTPyKTypHOMH
MOJJIEPKKA U HKOHOMUYECKOW O€30MacHOCTH B LEISIX CEPBUCHOIO OOCITY>KMBaHUS
NpEeANPUSTUN TPAHCIIOPTHOU Cephl.
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10. MexaHu3M ynopaBiieHHs CBOMM BpeMEHEM, (POPMUPOBAHHE TPACKTOPUHU
caMOpa3BUTHSI B  Tpoliecce  pa3paboTkM  Ou3Hec-IjIaHa,  OOecreyYeHus
MH(QPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXUBaHUS NMPEANPUITHI TPAHCIIOPTHOM ChEpHI.

11. MexaHu3M peau3alii TPACKTOPUHM CaMOPa3BUTHs Ha OCHOBE MPUHIIUIIOB
caMoo0Opa3oBaHUsS B  Ipolecce pa3padoTKu  Ou3Hec-TulaHa,  OOeCleueHHs
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEJIAX
CEPBUCHOTO OOCITYXKUBaHUS MPEANPUITHI TPAHCTIOPTHOM ChEpHI.

12. Metoasl ompeaesieHUs] MOTPEOHOCTH B TEXHOJIOTMYECKUX HOBALMUSIX U
uHpoOpMallMOHHOM o0ecrieueHun B cdepe cepBuca B IMpollecce OpraHu3aluu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/yLIHOTO TPAHCIIOPTA.

13. MeTo/1bl OCYIIECTBICHHS TOUCKA U BHEAPEHHSI TEXHOJIOTHYECKUX HOBALIUN
U COBPEMEHHBIX IPOrPAMMHBIX MTPOJYKTOB B CEPBUCHYIO JIEATEIbHOCTh OPraHU3allUU
B MpOIIeCCEe OpraHU3alluyd CEPBUCHOTO OOCTY>KMBAaHUS MOTPEeOUTENE HA TpaHCIOPTE,
B TOM 4ucJje B cdepe BO3AYUTHOTO TPAHCIIOPTA.

14. Mertoabl UCMOJIB30BaHUSI TEXHOJIOTHYECKUX HOBALMK U COBPEMEHHOTO
IpOrpaMMHOro 00€cTieueHus: B CEPBUCHON JESTENIbHOCTH B MPOLIECCE OpraHU3aluu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

15. Metonpl opraHu3ali OIIEHKM KadecTBa OKa3aHHUsS YCIYr B CEpBHCE Ha
OCHOBE KJIMEHTOOPHEHTHUPOBAHHBIX TEXHOJOTMH B TIpoliecce OpraHu3aluu
CEpBUCHOTO OOCITY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucjie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

16. Metonbl obecrieuenus: TpeOyeMoro KauecTBa MpoieccoB OKa3aHUs yCIyT B
COOTBETCTBHHM C MEXKIYHAPOJHBIMU W HALMOHAIBHBIMU CTaHIApPTAMH B TIPOIECCE
OpraHu3alid CEePBUCHOTO OOCTy)KMBaHUS TMOTpeOUTENEe Ha TpaHCIOPTE, B TOM
quclie B cpepe BO3AYIIHOTO TPAHCIIOPTA.

17. Mertoasl obecrieueHus: OKa3aHHs YCIYT B COOTBETCTBUHU C 3asBIICHHBIM
KayeCTBOM B IPOLIECCE OpPraHU3allMid CEPBUCHOTO OOCTY)KMBaHUS MOTpeOUTENe Ha
TPaHCIIOPTE, B TOM YHCIE B cpepe BO3AYIIHOIO TPAHCIIOPTA.

18. Metoasl OCYIIECTBICHUS MapKETHHTOBBIX HCCIEIOBAHUN PBHIHKA YCIYT,
MOTHBAlLIUA MOTpeOuTENe U KOHKYPEHTOB B Ipoliecce pa3paboTku Ou3HEc-IIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
EJSX CEPBUCHOTO 00CITY KHUBAHUS MIPEANPUATANA TPAHCTIOPTHOU CEPBHI.

19. Metoasl IPOJIBMKEHUS U TIPOJIAXKU CEPBUCHOTO MPOAYKTA, B TOM YHCIE C
MOMOILBIO OH-JIAMH U MHTEPHET TEXHOJIOTHI B Mpouecce pa3paboTKu OM3HEC-IIIaHa,
oOecniedueHnss UHPPACTPYKTYPHON MOIACPKKHA M ISKOHOMHUYECKON O€30MacHOCTH B
[EJSIX CEPBUCHOTO 00CITY )KHUBAHUS MIPEANPUATAN TPAHCTIOPTHOU CEPHI.

20. Meroasl  ompeAcneHUSA,  aHalW3a, OICHKH  ITPOM3BOICTBEHHO-
AKOHOMUYECKHUX TOKa3aTelied B mpouecce pa3paboTku OuszHec-IIaHa, oOecreyeHust
MH(QPACTPYKTYPHOU TOAJEPKKM M IKOHOMUYECKOHM O€30IacHOCTH B LEIAX
CEpPBUCHOI0 O0OCTYKMBAHUS NPEANPUITHI TPAHCTIOPTHOU CPEPBHI.
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21. MexaHu3M NOPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUYECKHX
pelIeHuii B mpouecce pa3paboTku Ou3Hec-IUIaHa, o0ecredeHus] HHPpacTpyKTypHOI
MOJJICPKKA U DKOHOMUYECKOW O€30MacHOCTH B LEISIX CEPBHUCHOTO OOCITY>KMBaHUS
MPEANPUATUN TPAHCHIOPTHOM cepsbl.

22. Mexanusm obOecniedeHus: 3KOHOMHYECKOW 3(P()EKTUBHOCTH CEPBUCHOMU
NEATeIbHOCTU TPEANpPUSITUS B Ipolecce pa3paboTKu Ou3Hec-TuIaHa, 00eCIeueHUs
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEJIAX
CEPBUCHOTO OOCITYXKUBaHUS MPEANPUITHI TPAHCTIOPTHOM ChEpHI.

23. Mexanu3m ¢GhopMupoBaHUs IIeJI€ U 3a/1ay EeSITeIIbHOCTU TOApa3aeICHUN
CEPBHUCHOM JIEATEIBHOCTH MPEATPUSITHUS.

24. MexaHU3M TIPUMEHEHHS METOJOB OpraHu3allid IUTAHUPOBAHUA U
MOHUTOpPUHTA JESATEIILHOCTH CEPBHCHOM KOMITAHWM B TPAHCIOPTHOH cdepe U B
cdepe rocTenpurMCTBa Ha TPAHCIIOPTE.

25. MexaHu3M OpraHM3alliy MX BBIIOJHEHUS B Mpoliecce pa3paboTku On3Hec-
iaHa, oOecrieueHusT HWHPPACTPYKTYpHOW  TMOAJAEPKKH W IKOHOMHYECKOH
0€30MacHOCTH B IEJNSAX CEPBHCHOTO OOCITYKMBaHUS NPEANPUATANA TPAHCIIOPTHOU
cthepsl.

26. Metoasl BBIOOpa OpraHM3AIMOHHBIX pEIIeHUH st  (HOPMUPOBAHUS
CEPBHUCHOUM CHCTEMBI OOCTYXKMBAHHS C HCIOJIH30BAHUEM METOJOB OpraHHU3aIlUN U
yIpaBiIeHUS B npoiecce  pa3paboTKu Ou3Hec-TIaHa, oOecrieueHus
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM O€30MacHOCTH B  IEJSIX
CEPBUCHOTO OOCITYKUBAaHUS NMPEANPUITHI TPAHCTIOPTHOM CheEph.

27. ANroput™M TpPHUHATHS OPTraHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOUIEHUW MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENIPUMMCTBA Ha TpaHCIOpPTE B Tpolecce pa3paboTku Ou3HEc-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM 0€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

28. Meroasl pa3pabOTKM KOMILIEKCA MEPONPHUATHH 110 OpraHU3allvu,
TUTAHUPOBAHUIO U MOHUTOPHMHTY JESTEIHLHOCTH CEPBUCHOM KOMIIAaHMM B Tpoliecce
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss HWHPPACTPYKTYpHOH TOJACPKKH |
HKOHOMUYECKOW O€30MacHOCTU B LENISIX CEPBUCHOTO OOCITY)XMBAHHS MPEINPUITUN
TPAHCTIOPTHOM cephl.

29. MexaHu3M  OpPraHU3aIMOHHOTO  OOCIYXMBaHUS  aBUAIMOHHOU
UHQPACTPYKTYpbl W OpPraHM3aIlIOHHOTO OOecledYeHHus Mpolecca CEepPBHUCHOTO
00CTy>KMBaHMsI B a3pOMOPTY U Ha OOPTY BO3YIIHOTO CyAHA B Ipollecce pa3paboTKu
Ou3Hec-TuTaHa, obOecmedeHus WHQPACTPYKTYPHOW MOAMEPKKA W IKOHOMHUYECKON
0€30MacHOCTH B LESAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCIIOPTHOMN
cthepsl.

30. MexaHu3M OpraHM3allid M MPOBEIEHUS MapPKETHMHIOBOI'O aHalIHu3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’ponopTy U Ha OOPTY BO3AYLIHOTO CyAHA B
npoiiecce pa3paboTku OM3Hec-TuIaHa, obecreueHus: UHPPACTPYKTYPHOU MOJJIEPKKH
1 SKOHOMUYECKOM 0€30MacHOCTH B LIENIAX CEPBUCHOrO OOCHTYKMBAHUS MPEANPUIATHIT
TPAHCIIOPTHOU cdephl.
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31. Meronbl cbOopa akTyalbHOW HH(OpManuu 00 YJOBIETBOPEHHOCTH
KJIMEHTOB B IEJIX pa3paboTku Ou3Hec-miaHa, oOecrneueHus: MHEQPacTpyKTypHOU
MOAJIEPKKH U SKOHOMHUYECKOM O€30MaCHOCTU B IIEJIAX CEPBUCHOIO OOCIYKMBaHUS
MPEeANPUATANA TPAHCIOPTHOU cepsbl.

32. Aunroput™M pa3paboTKu CcUCTeMbl Habopa, OOydeHUs W MOTHBAIUU
COTPYIHUKOB CTPYKTYPHOTO MOApA3ACeHHUs] B LENSIX pa3paboTKu OHU3HEC-TUIaHA,
obecrnieueHus: UHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOIO 00CTYKMBaHUS MPEANPUATANA TPAHCTIOPTHOU cPepbl.

33. Meronpl oOpraHu3zallMd M YHOPaBICHUS HMYILIECTBOM a3pOINOPTOBOIO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPHUITHI Ha TPAHCIOPTE B MpolEcce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
HKOHOMHYECKOM 0e30MacHOCTH B IENIAX CEPBUCHOIO OOCITYKMBAHMS MPEANPUATUN
TPaHCTIOPTHOMU cephl.

34. Metonpl omnpeaesneHus TMokazaTenel 3(PQPEeKTUBHOCTU AEATENBHOCTH
NPEINPUSTUS CEPBHCA B PAMKaxX TPAHCIOPTHOTO KOMILIEKCA B Ipoliecce pa3padoTKu
Ou3Hec-TUIaHa, obecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U HKOHOMHUECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUS NPEINPUSTUN TPAHCIOPTHOU
cthepsl.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUsAX

Kaxxnas pabouas rpyrma roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0J1€ 001I1el TUCKYCCHUH 0OOCHOBBIBAET HEOOXOIUMOCTD €0 Peau3alluu:

[lpennoxure ©  OOOCHYiiTe  METOIbl  OIpENEIeHMsT  IOKazaTeseu
3¢ (HEKTUBHOCTH JEATENbHOCTH NPEANpPUATUS CEpBHCA B paMKax TPAHCIOPTHOIO
KOMILIEKCA C YYETOM OpPraHu3allid U HOPMHUPOBAHMS TpyJa B OpraHu3aluu B cdepe
TPaHCIIOPTA.

Tema 9. ®uHaHCOBBIE peCypChl MPEANPHUITHS CEpBUCa B chepe TpaHCTopTa

Ilepeuenv munoswix 60npocos 0 yCMHO20 ONPoca

1. ®wunaHcoBas [EATENBHOCTb MNPEANPUATHS, (UHAHCOBBIE PECYpPCHI
NpennpusiTusi cepBuca B cepe TpaHcmopTa, B TOM uucie B chepe BO3TYIIHOTO
TPAaHCTIOPTA: CYITHOCTh, IPETHa3HAYCHUE, BUIBI.

2. Jloarocpounsie (ocHOBHBIE (OHIBI) ¥ KPATKOCPOUHBIE (TEKYIIHUE)
(buHAHCOBBIEC CPECTBA HA MPEINIPUSTUN CEpPBUCA B chepe TpaHCTIOPTa, B TOM YHUCIIE B
cdepe BO3IyLIHOTO TPAHCTIOPTA.

3. TloTpeGHOCTH B MEHEKHBIX pecypcax TMpeAnpusiTvs cepBuca B cdepe
TpPaHCTIOPTa, B TOM 4YHuCie B cdepe BO3AYIIHOTO TpaHCmopTa (IeNH, TEepPUOI,
HMCTOYHUKH, OOCTYKMBAHUE JIONTA).

IIpumepnoie memuvl cooouenui

1. OcobGenHocTtn ympaBineHus (UHAHCOBBIMH peCcypcaMH Ha MPEANPUATHIX
cepBuca B cepe TPaHCIIOPTa, B TOM YHcIie B chepe BO3MYIIHOTO TPAHCTIOPTA.

2. Ucrounnku (WHAHCOBBIX PECYpCOB Ha MPEANPUITHIX cepBUca B cdepe
TpPaHCTIOPTA, B TOM YUCJE B cepe BO3AYITHOTO TPAHCIIOPTA.
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3. CoOCTBEHHBIE UICTOYHUKH HA MPEAIPUITUSAX CEPBHCA B cpepe TpaHCIIOpTa, B
TOM 4ucie B cdepe BO3AYLIHOTO TPAHCMIOPTAa (AKLMOHEPHBIM KamuTall, MPUObLIb,
aMOPTHU3ALMOHHBIE OTYUCIIEHUS, J00ABOUYHBIN U PE3EPBHBIN KanuTal U Jp.).

4. 3aeMHbIEC HCTOYHUKHU Ha MPEANPUATHUIX CepBUCA B cepe TpaHCIIOPTa, B TOM
gucie B cepe BO3AYIIHOTO TpaHCopTa (0aHKOBCKUM U KOMMEPUYECKUM KPEAUTHI).

5. HoBbie ¢opmbl (UMHAHCOBBIX OTHOILIEHUWA Ha MPEAUPUITHIX CEpBUCA B
chepe TpaHcmopTa, B TOM 4YHCI€ B cepe BO3AYIIHOIO TpaHCHOpPTa (JIU3UHT,
(dakTopuHr, (paHUYa3UHT, BEHUYPHBIA KaUTAaI).

6. Metonbl onpezeneHus Kpyra 3ajad B Ipoliecce pa3padoTKu OU3Hec-IIaHa,
oOecrieyeHus: UHQPACTPYKTYPHOU MOANECPKKA U IKOHOMHUYECKON O€30MacHOCTU B
LEJISIX CEPBUCHOTO O0CTYKUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

/. MexaHu3Mm BbIOOpa ONTUMAJIBHBIX CHOCOOOB peUIEHUs 3aja4 B paMKax
NOCTABJICHHOM WENH, MCXOAs W3 JACHCTBYIOIIMX MPABOBBIX HOPM, HMEIOUIUXCS
pPECYpCOB W OrpaHMYEHHM B mpolecce pa3padoTKu Ou3Hec-TuIaHa, OoOecredeHUs
UHPPACTPYKTYPHOU TONJIEPKKM W DKOHOMHUYECKOM 0€30macHOCTH B IIEJISIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOH CheEphl.

8. AnroputMm BbIOOpa ONTUMAJBHBIX CIOCOOOB HX pEHICHUS, HUCXOId U3
JEUCTBYIOIINX TPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHUYCHUI B Ipoliecce
pa3paboTku Ou3Hec-IUIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€e30MacHOCTH B IIENIAX CEPBUCHOTO OOCTYKMBAHMS MPEANPUSTUN
TPaHCIOPTHOM chephl.

9. Metoapl ympaBiieHUSI CBOMM BPEMEHEM, BBICTPAMBAHUSA M peaIU3aLUU
TPAaeKTOPUM CaMOPAa3BUTHsSI HAa OCHOBE IMPHUHIMIIOB 00pa30BaHUS B TEUEHHUE BCEH
KHU3HU B TIpoliecce pa3paboTKu Ou3Hec-IUIaHa, oOecrneueHus MHQpacTpyKTYpHOU
HOJAEPKKHA U SKOHOMUYECKON O€30MaCHOCTH B LEJIAX CEPBUCHOIO OOCITYXHUBaHUS
IPEANPHUATHH TPAHCTIOPTHOU Cephl.

10. MexaHu3Mm ynpaBiaeHUs CBOMM BpPEMEHEM, (OPMHUpPOBAHUE TPAECKTOPUU
caMOpa3BUTHSI B  TIpoliecce  pa3paboTKu  Ou3Hec-IJIaHa,  O0eCIeUeHHUs
UHPPACTPYKTYpPHOH TMOAJAEPKKM M SKOHOMMYECKOM Oe30macHOCTH B  LEIIX
CEPBUCHOT'O OOCTY)KMBAaHUS MPEANPUITHI TPAHCTIOPTHOU CPeEpBhl.

11. MexaHu3M peaii3aluy TPACKTOPUU CAMOPA3BUTHUS HAa OCHOBE MPUHLIUIIOB
camMooOpa3oBaHUsl B  Ipolecce  pa3pabOTKu  Ou3Hec-IlaHa, OOecHedeHus
UHQPACTPYKTYPHOH TMOAJEPKKM M SKOHOMHYECKOH Oe30macHOCTH B LEIX
CEPBUCHOTO OOCITYKUBAHUS MPEANPUSITHI TPAHCTIOPTHOH ChEpHI.

12. Metonsl ompezaeneHus MOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIUSAX U
uHPOpPMAIMOHHOM oO0ecrieueHud B cdepe cepBuca B MPOIECCe OpraHU3aluu
CEepBUCHOT0 OOCTYKMBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4HCiIe B cdepe
BO3JIYIIIHOI'O TPaHCIOPTA.

13. Metoab! oCyIIeCTBICHHS TIOUCKA M BHEAPEHUS TEXHOJIOIMYECKUX HOBAIUi
Y COBPEMEHHBIX TPOrPAMMHBIX ITPOYKTOB B CEPBUCHYIO JI€ATEIbHOCTh OPraHU3aLuN
B MPOLIECCE OPTraHU3ALMK CEPBUCHOIO 00CITyKMBaHUs MOTpeOUTENIEH Ha TPAHCIIOPTE,
B TOM 4Hcie B c(hepe BO3AYIIHOTO TPAHCIOPTA.

14. Meroasl MCIOJIB30BaHUSI TEXHOJIOTMYECKUX HOBALMK U COBPEMEHHOI'O
IIPOrPaMMHOr0 00ECIEeUEHUs B CEPBUCHOMN JESITEIIBHOCTH B IPOLIECCE OpPraHU3aluu
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CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3JIYIIIHOT'O TPaHCIOPTA.

15. MeToabl opraHu3aivy OIEHKH KadyecTBa OKa3aHWs YCIyr B CEpBUCE Ha
OCHOBE KJIMEHTOOPHUCHTHUPOBAHHBIX TEXHOJOTHH B TMPOIECCe OpTraHHW3alluu
CEpPBUCHOTO OOCIIYXKHMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3/IYIITHOT'O TPAHCIIOPTA.

16. Metoasl obecnieueHust TpeOyeMOro KauecTBa MpoIeCCOB OKa3aHUsl YCIYT B
COOTBETCTBHHM C MEXKIYHAPOJHBIMH W HAIlMOHAJIBHBIMHM CTaHIApTaMU B TIpoliecce
OpraHu3allid CEePBUCHOTO OOCITy)KMBaHUS IOTpEOUTENCH HAa TpPaHCIOPTE, B TOM
quclie B cpepe BO3AYIIHOTO TPAaHCIOPTA.

17. Metoasl obecrieueHUs OKa3aHWs YCIYT B COOTBETCTBUU C 3asBIICHHBIM
KauyeCTBOM B IPOIIECCE OPraHM3allid CEPBHCHOTO OOCTY)KHBAHHS MOTpeOUTENCH Ha
TPAHCIIOPTE, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

18. Metoasl OCYIIECTBICHUS MapKETHHTOBBIX HCCIEIOBAHUN PBHIHKA YCIYT,
MOTHBAIIUS MOTPEOUTEICH W KOHKYPEHTOB B TIpollecce pa3padOTKH OW3HEec-IIaHa,
oOecrieueHus: MHPPACTPYKTYPHOU TOMACPKKA M IKOHOMHUYECKON OE30MMacHOCTH B
IEJISIX CEPBUCHOTO 00CTY>KUBaHUS NPEINPUATUHH TPAHCIIOPTHOU cephl.

19. Metoasl IPOJIBIXKEHUS U MPOJIAXKU CEPBUCHOTO MPOJYKTA, B TOM YHCIIE C
MIOMOIIBI0 OH-JIAWH W MHTEPHET TEXHOJIOTHH B MpoIecce pa3paboTKu OM3HEeC-IIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TOACPKKA W DKOHOMHYECKOW OE30MacHOCTH B
LEJISIX CEPBUCHOTO O0CTY>KUBAHUS NPEINPUSTUN TPAHCIIOPTHOU cephl.

20. Meroasl  ompeneneHus, aHalW3a, OLEHKH  MPOU3BOJICTBEHHO-
HKOHOMHMYECKHUX TOKa3aTeleld B mpolecce pa3paboTku Ou3Hec-IIaHa, 00eCTeUeHHUs
UHQPACTPYKTYPHOU TONJEPKKH H IKOHOMHUYECKOM 0e30macHOCTH B IIENSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOM CheEphl.

21. MexaHu3M TNPUHITHS SKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUECKHX
pelieHnid B mpoliecce pa3paboTku OM3HeC-TUIaHa, oOecrieueHuss HHPPACTPyKTYpHOI
HOJIJICP)KKH U DKOHOMHUYECKOW O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKMBaHUS
IPEeANPHUATHN TPAHCIIOPTHOM Cephl.

22. MexanusMm oOecrnedeHUs SKOHOMHUYECKON 3(P(EKTUBHOCTH CEPBUCHOMN
JESTENBHOCTH TPEANPUATUS B Tpoliecce pa3paboTku Ou3Hec-TIaHa, 00ecTieueHUs
UHOPACTPYKTYPHOU TOAJEPKKH ¢ HKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO OOCITYKUBAHUS MPEANPUSITHI TPAHCTIOPTHOHN ChEpHI.

23. Mexanu3M GOpMHUPOBAHUS IIEJICH M 3a]1a4d JIeITSIBHOCTH T0Ipa3IeIICHUI
CEPBUCHOM NEATEIbHOCTH MPEATIPUSITHS.

24. MexaHu3M TPUMEHECHHS METOJOB OpTraHW3alliyd IUJIAHUPOBAHHS W
MOHUTOPUHTA NIEATEIFHOCTH CEPBUCHOM KOMIIAHWU B TPAHCIOPTHOW cdepe W B
cdepe ToCTENPUUMCTBA Ha TPAHCIIOPTE.

25. MexaHu3M OopraHW3alliy X BBITIOJHEHHUS B TIpollecce pa3padoTku OusHec-
miaHa, oOecnedeHus MHPPACTPYKTYPHOH  TOMJEPKKH W IKOHOMHYECKOU
0e30macHOCTH B TIEJISIX CEPBUCHOTO OOCITY)XKMBAHUS TPEINPUSATHN TPAHCIIOPTHOU
chepsl.

26. Mertoapl BBIOOpPA OpPraHWU3AMMOHHBIX pEMIEHUH 1  (OPMHUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCITYXWBaHUS C HWCIOJB30BAaHUEM METOJOB OpPTaHU3AINNHA U

138



yIpaBJieHUs B npoiiecce pa3paboTKu Ou3Hec-TIIaHa, obecrnieueHust
MH(QPACTPYKTYPHOU TOAJIEP)KKM M IKOHOMHUYECKOM O€30MacCHOCTH B  LEIAX
CEPBUCHOTO OOCITYXUBaHUS NMPEANPUITHI TPAHCIIOPTHOM CEpHI.

27. AnroputM TPUHATHS OpPTaHU3AIMOHHBIX PEIMICHUH TO0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOMIEHWW TPENNPUATHS TPaHCHIOPTHOW cdepbl U chepsl
rOCTEIPUMMCTBA Ha TpaHCHOpTE B Ipolecce pa3paboTku  Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOIO 00CITy)KMBaHUS MPEANPUATUNA TPAHCTIOPTHOU CPepBbI.

28. Metoapl pa3pabOTKM KOMIUIEKCA MEPONPHUATHI 1O OpraHu3allvu,
TUTAHUPOBAHUI0O U MOHHTOPHHTY JAESITEIbHOCTH CEPBUCHOW KOMIAHHWH B IPOIIECCE
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
TPaHCTIOPTHOMU cephl.

29. MexaHM3M  OpraHW3allMOHHOTO  OOCTY)XMBaHUS  aBUAIIMOHHOUN
UHPPACTPYKTYpPBl M OPTaHHU3AIMOHHOTO OOECIEeYeHHUsi IMpollecca CEPBHUCHOTO
00CITy>)KMBaHHsI B a3pOIOPTy U Ha OOpTy BO3AYIIHOTO CYAHA B Mpoiiecce pa3paboTKu
Om3Hec-IaHa, oOecredeHuss WHQPPACTPYKTYPHOH TMOAMEPKKH W IKOHOMHUYECKON
0€30MacHOCTH B IEJSAX CEPBHCHOTO OOCITY>KMBaHUS NPEINPUATHN TPaHCTIOPTHON
cthepsl.

30. MexaHu3M OpraHM3allil M TPOBEJICHUS MApPKETHHIOBOTO aHaJIH3a
NOTPEOHOCTH B CEPBUCHBIX yCIIyraxX B a’ponopTy M Ha OOPTY BO3AYIIHOTO CyIHA B
nporecce pa3paboTku Ou3Hec-IIaHa, obecreueHus: UHPPACTPYKTYPHOU MOANEPKKU
U DKOHOMHUYECKON 0€30MacCHOCTH B ILIEJISIX CEPBHCHOIO OOCITY>KMBAHUS MPEANPUSTUN
TPAHCTIOPTHOM cephl.

31. Metonbl cOopa akTyanbHOM uWHpOpMauu 00 YyIOBIETBOPEHHOCTH
KJIIMEHTOB B MEISIX pa3paboTku Ou3Hec-TuIaHa, oOecredeHus WHOPACTPYyKTYpPHOM
MOJIICP)KKU U IKOHOMHYECKOM O€30MacHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
IPEANPHUATHH TPAHCIIOPTHOM Cephl.

32. Anroput™M pa3paboOTKHM CHUCTeMbl HabOopa, OOy4YeHHWs W MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TMOApAa3/JCNCeHUs] B IEIIX pa3paboTKu OW3HEC-TUIaHA,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM OE30MacHOCTH B
EJISIX CEPBUCHOTO 00CITY )KHUBAHUS MIPEANPUATAN TPAHCTIOPTHOU CEPHI.

33. Meronpl oOpraHu3allMd © YIOPABICHUS HWMYIIECTBOM a’3pOIOPTOBOTO
KOMITJIEKCAa M aKTHBAaMU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE B TIPOIECCe
pa3paboTku OuW3HEc-IIaHa, o0ecreYeHus: HWHPPACTPYKTYPHOH TOMNEPKKUA |
HKOHOMUYECKOM O€30MacHOCTH B LENSIX CEPBUCHOTO OOCITYXMBAHHS MPEINPUITUN
TPAHCIIOPTHOU Cephl.

34. Metonpl ompeneneHus TMokKazaTene d(PQPEKTUBHOCTH AEATEITHHOCTH
MPEANPUATHS CEPBUCA B paMKaxX TPAHCIIOPTHOTO KOMILIEKCA B MpoIiecce pa3paboTKu
Ou3Hec-TuTaHa, obOecrniedeHuss WHPPACTPYKTYPHOU TMOIACPKKA W IKOHOMHYECKOU
0e30MacHOCTH B LESAX CEPBHCHOTO OOCITY>KMBaHUS NPEANPUATHN TPAHCIIOPTHOMN
chepsl.

35. OcCHOBBI HPKOHOMHUYECKOM U (PUHAHCOBOW T'PAMOTHOCTH, MOHHMAET
CYIIHOCTh  pAIllMOHAJIBHOM  OpPraHW3alluM  XO3SUCTBEHHOW  JIESTCIBHOCTH B
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COBpEMEHHOM OOIIECTBE B MPOIECCE OPTaHM3AIMH CEPBUCHOTO OOCTY>KUBaHUS
noTpeduTenei Ha TpaHCTIOPTE.

36. MeTo 1l 5KOHOMUYECKOT'0 0O0OCHOBAHUS MPUHSATHUS PEIICHUS, B TOM YHCIIE
B TpodeCCHOHATBHONW JAEATETPHOCTH B TPOIECCe OpraHU3alMl CEPBUCHOTO
oOCITy )KMBaHHsI TOTPEOUTENEH HA TPAHCTIOPTE.

Tunosvie cumyayuonuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0/1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAMMOCTh €0 peaaTu3aliu:

[lpennoxure W  OOOCHYHTE METOABl OpTaHM3AUA W  TPOBEACHUS
MapKETHHIOBOTO aHaln3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B aj’ponopTy W Ha
O00pTy BO3AYIIHOTO CyIHA C y4eTOM (DMHAHCOBOW NEATEIBHOCTH MPEANPHUSNTHSI B
OpraHu3anuu B cepe TpaHcrIopTa.

Tema 10. MarepuanpHble pecypchbl npeAnpusTus ceppuca B cdepe
TpaHCIopTa

Ilepeuens munosvix 60npocos 0 YCMHO20 ONpoca

1. Knaccudukaiys MatepuagbHBIX PECYpPCOB Ha TPEANPHUATHSIX CEpBUCA B
chepe TpaHCIIOpTa, B TOM YKClie B cepe BO3AYIITHOTO TPAHCIIOpTA.

2. TlotpeOHOCTH B MaTepUANBHBIX peEcypcax: aJrOPUTM U  METObI
ompeesieHusi TOTpeOHOCTEN B MaTEpUATBLHBIX pecypcax.

3. MarepuanbHbie 3amachl, CTPYKTypa MaTepHUalbHBIX 3allacoB, COBOKYITHBIC
MaTepHaJIbHBIE 3aachkl Ha MPEANPHUATHSIX CEpBUCA B cepe TPaHCIIOPTa, B TOM YHCIIE
B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

4. OcoOeHHOCTH YTpaBIEHUs MaTEepPHAIBHBIMU PecypcaMu Ha MPEeaIpHUSTUSX
cepBuca B chepe TpaHCIIOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

5. Ynpapnenue, MiaHUPOBAaHHUE, y4YeT, aHAIW3, KOHTPOJb 3a (HAKTUUECKUM
COCTOSIHUEM.

6. OnepaTuBHOE PETYJIMPOBAHUE 3alacOB Ha MPEANPUSATUSAX CEpBHUca B cepe
TpaHCIIOPTA.

Ipumepnvle memul coodwerull

1. Jloructuueckuii MNOAXOA K YOPABICHUIO 3amacaMM Ha MPEANpPHUSITHUAX
cepBuca B chepe TPaHCIIOPTa, B TOM YHCIe B cepe BO3AyIIHOro TpancnopTa. Hopma
3almacoB Ha MPEANPUATHAX CepBHca B cdepe TpaHCIopTa, B TOM 4mcie B chepe
BO3JIYLIHOT'O TPAHCIIOPTA.

2. Metonpl onpeenieHnsi Kpyra 3ajad B Mmporiecce pa3padoTKu Ou3Hec-TIaHa,
oOecrieueHus: WHOPACTPYKTYPHOU MOAMECPKKA W IKOHOMHYECKOW O€30MacHOCTH B
EJSIX CEPBUCHOTO 00CITY)KHUBAHUS MIPEANPUATAN TPAHCTIOPTHOU CEPHI.

3. Mexanu3m BBIOOpAa ONTHMAIBHBIX CIMOCOOOB pEIICHUS 3a7a4 B paMKax
MOCTaBJICHHOW 1IeJIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pEeCypcoB M OTpaHMYEHUM B Mpolecce pa3pabOTKU Ou3HEec-TUIaHa, O00eCTedYeHUs
MHPPACTPYKTYpHOU MONJECPKKM W IKOHOMHUYECKOM O€30MacHOCTH B  LEAX
CEpPBUCHOTO O0OCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

4. Anroput™m BbIOOpa ONTUMAJIBHBIX CHOCOOOB HX PEIICHUS, HCXOAS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUUYCHUI B MpoLEecce
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pa3paboTKu Ou3Hec-IJIaHa, o0ecreYeHus HHPPACTPYKTYPHOH MOJACPKKH U
SKOHOMHMYECKON 0€30IaCHOCTH B ILENIAX CEPBUCHOIO OOCIYKMBAHUS MPEANPUITHI
TPAHCIIOPTHOU cephl.

5. Meroasl ympaBlieHHS] CBOMM BpPEMEHEM, BBICTPAaMBAaHUS W pealiu3aluu
TPACKTOPUU CaMOPa3BUTHUS HA OCHOBE IMPUHUUIIOB OOpa3OBaHMS B TEUEHHE BCeE
KU3HU B Ipoliecce pa3paboTku OuzHec-IIaHa, obecrneueHus MHEPPacTPyKTypHOU
MOJAJIEP)KKH U SKOHOMHUYECKON O€30MaCHOCTU B IIEJIIX CEPBUCHOIO OOCIYKMBaHUS
MPEeANPUATUN TPAHCTIOPTHOM cepsbl.

6. MexaHusM ymOpaBjieHUsS CBOUM BpeMeHEeM, (POpMHpPOBaHHE TPACKTOPUU
caMOpa3BUTUSI B T@polecce  pa3paboTku  Ou3Hec-TulaHa,  oOecreueHus
UHPACTPYKTYPHOU TMOIJMEPKKA U DKOHOMHYECKOW OE€30MacHOCTU B IEJX
CEPBUCHOT'0 OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPEpHI.

7. MexaHu3M peanu3aiu TPAeKTOPUHM CaMOPa3BUTHS HA OCHOBE MPHUHIIUIIOB
camooOpa3oBaHusi B  Ipolecce pa3paboTku  OuzHec-IIaHa, oOecrneueHus
UHQPACTPYKTYPHOU TMOIJIEPKKA W DKOHOMHYECKONW O€30MacHOCTH B IEJAX
CEPBUCHOT'O OOCTYKMBAaHUS MPEANPUITHI TPAHCTIOPTHOU CPEpHI.

8. Mertoasl ompejeneHuss MOTPEOHOCTH B TEXHOJIOTMYECKMX HOBAIUAX M
uHpopMallMOHHOM o0ecrieueHun B cdepe cepBuca B TMPOIECCe OpraHu3aluu
CEpPBUCHOTO OOCHTY)XKMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4YHcIe B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

9. Metoabl OCYIIECTBICHHUS MOMCKA U BHEAPEHUSI TEXHOJOTUYECKUX HOBAIIMM
U COBPEMEHHBIX IPOTPaMMHBIX IPOJIYKTOB B CEPBUCHYIO JEATEIBHOCTh OpPraHu3aIluu
B MpOIIECCEe OpraHU3alluU CEPBUCHOTO OOCTY>KMBAaHUS MOTPEOUTENEH HA TpaHCTIOPTE,
B TOM 4ucJje B cdepe BO3AYUTHOTO TPAHCIOPTA.

10. Meroabl HCMOJI30BaHUSI TEXHOJIOTMYECKUX HOBAIMM U COBPEMEHHOTO
IPOrpaMMHOT0 00€CTieueHUs B CEPBUCHOM NIEATENFHOCTH B MPOIECCE OpraHU3aIliu
CEpPBUCHOTO OOCIIY)KHBaHHUS TOTpeOUTENIe Ha TpaHCHOpPTE, B TOM 4HCIIe B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

11. Metonpl opraHu3ali OIICHKM KadecTBa OKa3aHHUS YCIYr B CEpBHCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMH B TMpOLIECCe OpTraHU3aluu
CEepBUCHOTO OOCITY)KMBaHUS MOTpeOUTENEl Ha TPaHCIOPTE, B TOM uucjie B chepe
BO3JYILIHOI'O TPaHCIIOPTA.

12. Metonbl obecrieueHrs TpeOyeMoro Ka4ecTBa MpoIeccOB OKa3aHUs yCIyT B
COOTBETCTBHHM C MEXKIYHAPOJHBIMU W HAIMOHAIHHBIMH CTaHAAPTAMH B TIPOIECCE
OpraHu3allid CEePBUCHOTO OOCITy)KMBaHUSI TMOTpeOUTENe Ha TpaHCIOpPTE, B TOM
quciie B cpepe BO3AYIIHOIO TPaHCIOPTA.

13. Mertoasl obecreueHnss OKa3aHWsS YCIYT B COOTBETCTBHUU C 3asBIICHHBIM
KaueCTBOM B IPOLECCE OpraHU3alMyd CEPBUCHOIO OOCIYKMBaHMs MOTPEOUTENEH Ha
TPAHCTIOPTE, B TOM YHUCIIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

14. Metoasl OCYIIECTBICHUS MapKETHHTOBBIX HCCIEAOBAHWI PBHIHKA YCIYT,
MOTHUBAIIUSl MOTPEOUTENEH U KOHKYPEHTOB B IMpoIlEecce pa3paboTKu Ou3HEec-IIIaHa,
obecrieueHusT MHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
IIEJISIX CEPBUCHOTO 00CITY)KHBAHUS MIPEANPUATANA TPAHCTIOPTHOU CEPHI.
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15. Metoapl NPOIBHKEHUS U MPOJIaKU CEPBUCHOTO MPOAYKTA, B TOM YHUCIE C
MOMOILBIO OH-JIAMH U MHTEPHET TEXHOJOTHI B mpouecce pa3paboTKu OM3HEec-IIaHa,
obecrnieueHUs: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOIO 00CIyKMBaHUS MIPEANPUATUNA TPAHCTIOPTHOU CPepBHI.

16. Meroasl  ompeAcNieHUs,  aHaIW3a, OIEHKH  IPOU3BOJCTBEHHO-
SKOHOMUYECKHUX TOKa3aTelie B mporecce pa3paboTku OuszHec-IIaHa, oOecreyeHust
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEJIAX
CEPBUCHOTO OOCITYXKUBaHUS MPEANPUITHI TPAHCTIOPTHOM ChEpHI.

17. MexaHu3sM MNPUHATHS HKOHOMHYECKHM OOOCHOBAaHHBIX YIPABICHUYECKHUX
pelIeHuii B mpolecce pa3paboTku Ou3Hec-IUIaHa, obecredeHus: HHPpacTpyKTypHOI
HNOJJICP)KKH U DKOHOMHYECKOW O€30MacHOCTU B IENIAX CEPBUCHOIO OOCIYKMBaHUS
NpeaNpUsATUN TPAaHCTIOPTHOU cepsl.

18. Mexanusm obOecrieueHHUs] SKOHOMUYECKOM 3(P(EKTUBHOCTH CEPBUCHOMN
NESATeIbHOCTH TPEANPUATUS B Mpolecce pa3pabOoTKu Ou3Hec-TuIaHa, 00eCTeueHHUs
UHPPACTPYKTYPHOU TONJIEPKKM W DKOHOMHUYECKOM 0€30macHOCTH B IIEJISIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOH CheEphl.

19. Mexanus3m (GopMHUpOBaHUS IEJIEH U 3a7ay JeATeIbHOCTU TOIpa3iesICHUN
CEPBUCHOMN EATEIbHOCTH MPEAIPUSITHS.

20. MexaHu3M NPUMEHEHHS METOJOB OpraHU3alMy I[JIAHUPOBAHUS H
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIAHUM B TPAHCIOPTHOM cdepe U B
cdepe TocTenpUUMCTBa Ha TPAHCIIOPTE.

21. MexaHu3M opraHu3alliy X BBITIOJHEHHUS B Ipoliecce pa3paboTKku Ou3Hec-
IaHa, oOecrnieyeHuss HMHPPACTPYKTYPHON  MOAJEPKKHM M OKOHOMUYECKOUH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XMBaHUSI NPEINPUSTUN TPAHCIOPTHOU
chepsl.

22. Metonpl BbIOOpa OpPraHU3AIMOHHBIX peIIeHUH ISl (POPMHUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITYXKUBaHHS C HUCIOJIb30BAHWEM METOJOB OpPTaHU3AIMU U
yIpaBICHUS B mpoiiecce pa3paboTku Ou3Hec-TIIaHa, obecrnieueHuUs
UHQPACTPYKTYPHOU TOIJAEPKKHM W OKOHOMHUYECKOM 0O€30macHOCTH B IIENSIX
CEPBUCHOT'0 OOCTY)KMBAaHUS MPEANPUITHI TPAHCTIOPTHOU CPepBhl.

23. ANropuT™M TpPUHATHS OPTraHU3AIMOHHBIX PEIICHHH 10 Pa3BUTHIO
KIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbl U cdepsl
rOCTEIPUUMCTBA Ha TpPAHCHOpPTE B Mpolecce pa3paboTku Ou3Hec-IIIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
[EJSX CEPBUCHOTO 00CITY)KMBAHUS TIPEANPUATAN TPAHCTIOPTHOM Chephl.

24. Metonsl pa3pabOTKM KOMIUIEKCA MEPOMPHUATHI 1O OpraHU3aIlNH,
IJJAHUPOBAHUIO M MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHOW KOMIIAHMU B IMPOLECCE
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
SKOHOMMYECKON 0€30IaCHOCTH B ILIENIAX CEPBUCHOIO OOCIYKMBAHMS NPEANPUATHN
TPAHCIIOPTHOU Cephl.

25. MexaHu3M  OpPraHU3AMOHHOTO  OOCTYXMBaHUS  aBUAIMOHHOU
UHPPACTPYKTYphl W OPraHU3AIlMOHHOTO OOECMEUEeHHs] TMpOoIEecca CEPBUCHOIO
00CITy’KMBaHMSI B a3pONOPTY U Ha OOPTY BO3AYLIHOIO CyAHA B IpoLecce pa3padoTKu
Ou3Hec-m1aHa, oOecreueHus UHQPACTPYKTYPHOU MOJAEPKKA U HKOHOMUYECKOU
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0e30MacHOCTH B LEJSAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATHN TPAHCIIOPTHOMN
cdhepsl.

26. MexaHu3M OpraHuM3allid W TPOBEJACHHUS MapKETHHTOBOTO aHalIM3a
NOTPEOHOCTH B CEPBHUCHBIX yCIyrax B a’ponopTy U Ha OOPTY BO3AYIIHOTO CyJIHA B
nporuecce pa3paboTKu OM3Hec-IJIaHa, oOecreueHuss HHPPACTPYKTYPHOH MOANECPKKU
¥ DKOHOMHYECKON 0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY>KUBAaHUS MPEINPUITAN
TPAHCIIOPTHOU cephl.

27. Metoapl cOopa akTyaibHOM wuHMOpMau 00 YIOBIETBOPEHHOCTHU
KIMEHTOB B IIeNAX pa3paboTKu Ow3Hec-TaHa, obOecreueHus WHQPACTPyKTypHOU
HOJACPKKHA U IKOHOMHUYECKOW OE30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKHUBAHUS
NpeaNpUsATUN TPAaHCTIOPTHOU cephl.

28. Anroput™m pa3paOOTKM CHUCTeMbl HaOopa, OOy4YeHUST M MOTHUBAIIUU
COTPYIHHUKOB CTPYKTYPHOTO TMOJpa3JeieHus] B LENAX pa3paboTKu OW3Hec-IJIaHa,
obecniedeHrss UHPPACTPYKTYPHOH MOIACPKKHA M ISKOHOMHUECKON O€30macHOCTH B
IEJISIX CEPBUCHOTO 00CTY>KUBaHUS NPEINPUATUHH TPAHCIIOPTHOU cephl.

29. Meronpl OpraHuM3aldyd W YIPaBICHHUS HWMYIIECTBOM a3pPOIOPTOBOTO
KOMIUICKCA M aKTHBaMHU CEPBHUCHBIX MPEINPHATHH Ha TPAHCIIOPTE B TIPOIECCce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIAEPKKH U
APKOHOMHUYECKOW O0€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XHBAHHS TPEINPHUITAN
TPAHCTIOPTHOMU cephl.

30. Mertoasl omnpeneneHus TokazaTenedt AQPEKTUBHOCTH ACATEIBHOCTH
NPEINPUSTUSL CEPBHCA B pPAMKaxX TPAHCIOPTHOTO KOMILIEKCA B Ipoliecce pa3padoTKu
OuzHec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XMBaHUSI NPEINPUSTUN TPAHCIOPTHOU
chepsl.

Tunosvle cumyayuoHHwvle 3a0aHUs O peuleHusi Ha NPAKMu4yecKux 3aHAmusx

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIeH TUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTH3allHH:

[Ipennoxure u 060CHYHTE METOIBI pa3pabOTKK CUCTEMBl Habopa, OOy4YeHUs U
MOTHBAIIUU COTPYIHUKOB CTPYKTYPHOTO TOJpPA3ACeHUss B IeNIX pa3paboTKu
Ou3Hec-TUTaHa ¢ YYeTOM OCOOEHHOCTEH YINpaBlIeHUS MaTepHAIBHBIMU pecypcaMu Ha
MPEANPUATHAX CEpBHCA B cepe TpaHCIopTa.

Tema 11. IlmanupoBanme Ha mnpeanpusTHH cdepsl cepBuca B cdepe
TpaHCHopTa

Ilepeuenv munogwvix 60npocoe 0 yCmHo20 onpoca

1. CymHOCTh M OCHOBHBIE MPUHLHUIBI HAa TPEANpPUITHU cepBuca B cdepe
TpPaHCTIOPTa, B TOM 4YHCIE€ B cdepe BO3AYIIHOTO TpaHCHOpTa TpeOOBaHUS K
IJIAHUPOBAHUIO CSITEIbHOCTH MPEATPUSITHUSA.

2. Crpareruyeckoe I0JITOCPOYHOE, KPATKOCPOUHOE, TEKYyIlee MIaHUPOBAHHE
Ha MpEeNpUusATUIX cepBUca B cdepe TpaHCIOpTa, B TOM 4uciie B chepe BO3AYUIHOTO
TpaHCIOpPTAa.

3. OcoOeHHOCTH IUTAaHUPOBaHUSA Ha MPEANPUSTAU cepBuca B cdepe
TpaHCIOPTA.
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4. Tlnan pa3BuTHUs NPEANPUSLTUS cCepBUCa B cdepe TpaHCIOpTa, B TOM UHUCIE B
chepe BO3AYIIHOTO TPAHCTIOPTA: OCHOBHBIE Pa3/ielibl, OCHOBHBIE TTOKA3ATEIIH.

IIpumepnovle memol cooouyeruti

1. busHec-tuian mpeanpusTUsi cepBuca B cdepe TpaHCIOpPTa, B TOM YHCIE B
chepe BO3AYLIHOTO TPAHCIIOPTA.

2. llenpb, 3a1aun, OCHOBHBIE pa3jieiibl OM3HEC-TNIaHa Ha MPEANPUITUIX CEPBUCA
B cpepe TpaHCIopTa, B TOM YHUCE B chepe BO3YIIHOTO TPAHCTIOPTA.

3. Pestome OusHec-muiaHa, onucaHue NpoAyKTa (yclyru), aHajlu3 pbIHKA,
OIICHKa  KOHKYPEHTOB,  CTpaTerusi  MapKeTUHra, IUlaH  IPOU3BOJICTBA,
OpraHU3aIlMOHHBIN TUTaH, ()MHAHCOBBIA IJIAH Ha MPEINPUATHUIX cepBHca B cdepe
TpaHCIIOPTa, B TOM 4Kclie B cepe BO3AYIITHOTO TPAHCIIOPTA.

4. OcobeHHocTH OW3HEC-TJIaHA Ha TMPEANPUSATUIX cepBuca B cdepe
TpaHCIOpPTa, B TOM 4KClie B chepe BO3AYIITHOTO TPaHCIIOPTAa.

5. Metonabl onpeneneHust Kpyra 3ajiad B mpoiecce pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHUs: MHPPACTPYKTYPHOU MOAJCPKKH M IKOHOMUYECKOW O€30MacHOCTH B
EJISX CEPBUCHOTO 0OCTYKUBAHUS MPENPUIATUA TPAHCIIOPTHOMN Cephl.

6. Mexanu3m BbpIOOpa ONTUMAIBHBIX CIHOCOOOB pEIIeHUs 3ajJa4 B pamMKax
MOCTaBJICHHOW 1I€JIM, HCXOAS W3 JICHCTBYIOIIMX IPABOBBIX HOPM, HUMEIOUTUXCS
PECYpCcOB M OTpPAaHMUCHHH B TMpoliecce pa3paboTku Ou3Hec-TuIaHa, O0eCTICUCHUS
UHOPACTPYKTYPHOU TMOIJMEPKKA W DKOHOMHYECKONW O€30MmacHOCTH B IEJX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUSITHI TPAHCTIOPTHOMN CheEpHl.

7. Anroput™M BbIOOpa ONTUMAIBHBIX CIIOCOOOB WX PEIICHMS, HCXOIS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTpaHUYECHHI B mpoliecce
pa3paboTku Ou3Hec-IIaHa, oO0ecreyeHus: HHPPACTPYKTYpPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCIIOPTHOM Chephl.

8. MeToapl ympaBieHUS CBOUM BPEMEHEM, BBICTPAWBAHUA U pealn3alluu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE IMPHUHIIUMIIOB 00pa3oBaHHS B TEYCHHE BCE
KU3HM B TIpoIiecce pa3paboTku OwusHec-IUiaHa, obecriedeHus: MHEGPACTPYKTYPHOM
MOJIICP)KKH U IKOHOMHYECKOM O€30MacCHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
MPEANPUATANA TPAHCTIOPTHOM Cephl.

9. MexaHu3M ympaBlieHUs CBOWM BpeMeHeM, (OpPMHUpPOBAHUE TPACKTOPUU
caMOpa3BUTHSl B TIpoliecce  pa3pabOTKM  OW3Hec-IIaHa,  OOecIeuYeHUs
UHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMHUYECKONM OE€30MacHOCTH B  IEIAX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOH ChEpHI.

10. MexaHu3M peann3aiiy TPAaeKTOPUH CaMOPA3BUTH HA OCHOBE MPUHITUTIOB
camoo0Opa3oBaHMsi B  TMpoliecce  pa3paboOTku  Ou3Hec-TulaHa,  OOecledYeHUs
UHOPACTPYKTYPHOU TOMJEPKKM H IKOHOMHUYECKON O€30MacHOCTH B  IEJIAX
CEPBUCHOT0 O0CTYKMBAHUS NPEANPUITHI TPAHCTIOPTHOU CPEPBHI.

11. Metonpl ompeneneHus: MOTPEOHOCTH B TEXHOJOTHMYECKUX HOBAIUAX H
nHpopMaliMoHHOM oOecrnieueHuu B cdepe cepBUca B MpolecCe OpraHu3aluu
CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4ucle B chepe
BO3/IYLITHOTO TPAHCIIOPTA.
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12. MeToibl OCYIIECTBICHHSI TTIOMCKA M BHEPEHUS TEXHOJIOTHISCKUX HOBAIUNA
¥ COBPEMEHHBIX MTPOTrPAMMHBIX MTPOTYKTOB B CEPBUCHYIO JIEATCILHOCTh OPTaHU3AIIUN
B MPOIIECCE OPTaHU3AINK CEPBUCHOTO OOCITY)KMBaHUS MOTPeOUTEICH Ha TPAHCIIOpPTE,
B TOM 4YHCJIe B c(hepe BO3AYITHOTO TPAHCTIOPTA.

13. Mertoasl HCIOJIB30BAaHUS TEXHOJOTHYECKUX HOBAIIM M COBPEMEHHOTO
MIPOrPaMMHOTO 00ECTICUCHUS B CEPBHCHOM JICSITCIIBHOCTH B MPOIECCE OpPTaHHM3aIluN
CEpPBUCHOTO OOCIIY»XKHMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3JIYIITHOTO TPAHCIIOPTA.

14. Metoabl opraHu3aivy OIEHKM KadyecTBa OKa3aHWsS YCIyr B CEpBUCE Ha
OCHOBE KJIMCHTOOPHUCHTHUPOBAHHBIX TEXHOJOTHH B TIPOIECCe OpTraHHM3aIluu
CEpPBUCHOTO OOCITYy)KMBaHUS MOTpPeOHMTENECH HAa TPAHCIOPTE, B TOM YHuCIe B chepe
BO3/yIIHOTO TPAHCIIOPTA.

15. MeTobl obecrieueHrs TpeOyeMoro KauecTBa MPoIeCCOB OKa3aHUs yCIyT B
COOTBETCTBHHM C MEXKIYHAPOJHBIMH W HAIMOHAIBHBIMH CTaHIApPTaMH B TIPOIECCE
OpraHu3allid CEPBUCHOTO OOCITY)KMBaHUS IOTPEOUTEICH Ha TpaHCIOPTE, B TOM
quciie B cepe BO3AYIIHOTO TPAHCIIOPTA.

16. Mertoasl obOecrieueHUsT OKa3aHHs YCIYI B COOTBETCTBHUHU C 3asBJICHHBIM
KauyeCTBOM B IPOIIECCE OpPTaHU3AIMKM CEPBUCHOTO OOCITY>KMBAHHS MOTpeOUTEICH Ha
TPAHCIIOPTE, B TOM YHUCJIC B chepe BO3AYIITHOTO TPAHCIIOPTA.

17. Metoasl OCYIISCTBICHUS MapKETHHTOBBIX HCCICAOBAHUI pBHIHKA YCIYT,
MOTHBAIIUSl MMOTpeOUTENel U KOHKYPEHTOB B IIpollecce pa3padoTKu Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA W IKOHOMHYECKOW O€30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUSTUN TPAHCIIOPTHOU cephl.

18. MeTtoap! MPOJBUKEHUS U MPOJIAXKU CEPBUCHOIO MPOAYKTA, B TOM YUCIE C
MOMOIIBI0 OH-JIAWH U MHTEPHET TEXHOJOTHUM B Mpollecce pa3paboTKu OM3Hec-IJIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM 0€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

19. Meroasl  ompezdeneHusi,  aHajdu3a, OLEHKH  MPOU3BOJACTBEHHO-
SKOHOMHUYECKHUX IOKa3aTelied B Mmpolecce pa3paboTku OW3HEec-IIaHa, oOecredeHus
UHQPACTPYKTYPHOU TOAJAEPKKM W DKOHOMHUYECKOW O€30macHOCTH B IIEJSIX
CEPBUCHOTO OOCITYKUBAHUS MPEANPUSITHI TPAHCTIOPTHOHN CheEpHI.

20. MexaHu3M TPUHITHSI SKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUECKHUX
pElIeHH B Tporiecce pa3paboTKu OM3HEcC-TUIaHa, oOecrieueHus] NHPaCcTPyKTYpPHOM
MOJIJIEPKKH U HKOHOMHUYECKOW O€30MaCHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBaHUS
MPEANPUATAN TPAHCTIOPTHOU CeEpHI.

21. Mexanusm oOecrnieueHUs SKOHOMHUYECKON 3(P()EKTHUBHOCTH CEPBUCHOM
JEATEIBHOCTH TIPEANPUATHS B TpoIecce pa3padOTKH OW3HEC-TIIaHa, 00eCIedYeHUs
UHOPACTPYKTYPHOU TOMJIEP)KKH H IKOHOMHUYECKON O€30MacHOCTH B  IEJIAX
CEPBUCHOT0 O0CTYKMBAHUS NPEANPUITHI TPAHCTIOPTHOU CPEPBHI.

22. Mexaau3M GOpMHUPOBAHUS IICJICH M 3a]1a4d JISITSIBHOCTH T0Ipa3IeIICHUI
CEPBUCHOU JEATETLHOCTH MPEATTPHSITHS.

23. MexaHn3M TPUMEHECHHS METOJOB OpraHW3alUHd I[UIAHUPOBAHUS W
MOHUTOPUHTA NIEATCILHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHOW cdepe W B
cdepe ToCTENPUUMCTBA Ha TPAHCITOPTE.
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24. MexaHu3M OpraHu3alliy UX BBIOJIHEHUS B Mpolecce pa3padoTku OusHec-
wiaHa, oOecnedeHus: HMHPPACTPYKTYpHOM  TOAJIEPKKM U SKOHOMHYECKOM
0e30MacHOCTH B LEISAX CEPBHCHOTO OOCTY>KMBaHUS MPEANPUATHN TPAHCIIOPTHOMN
cdhepsl.

25. Meroasl BbBIOOpa OpPraHU3aLMOHHBIX pEIIEHUH [  (POPMUPOBAHUS
CEpBHUCHOM CHUCTEMBI OOCTYXKMBaHHS C HCIOJIH30BAHHEM METOJOB OpraHHU3aIlUN U
yIpaBiIeHUs B npoiiecce pa3paboTKu Ou3Hec-TIIaHa, o0OecrieueHus
MHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXKUBaHUS MPEANPUITHI TPAHCTIOPTHOM ChEpHI.

26. ANTOPUTM TPUHSATHS OPraHHU3AIMOHHBIX pEIIEHWH MO0 Pa3BUTHUIO
KJIMCHTYPHBIX ~OTHOIICHWH TMPEANPHUATHS TpaHCHOPTHOH chepsl U cdepsl
roCTEIPUMMMCTBA Ha TpaHCHOpTE B Ipolecce pa3paboTku Ou3HEc-IJIaHa,
obecrniedyeHrss UHPPACTPYKTYPHON TMOIACPKKHA M IHKOHOMHUECKON O€30macHOCTH B
IEJIIX CEPBUCHOTO OOCITY>)KUBaHHS MPEATNPUATHI TPAHCTIOPTHOM CEpHI.

27. Metonsl pa3pabOTKM KOMIUIEKCA MEPONPUSATHA IO OpraHU3aIuH,
TUTAHUPOBAHUI0O U MOHHTOPHHTY JEATEIHbHOCTH CEPBHUCHOW KOMIIAHHHM B IPOIIECCE
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
APKOHOMHUYECKOW O0€30MacHOCTH B IENISIX CEPBUCHOTO OOCITY)XKHBAHHS TPEIPHUITAN
TPAHCTIOPTHOMU cephl.

28.  MexaHM3M  OpraHW3allMOHHOTO  OOCITY)KMBaHWS  aBUAIMOHHOM
UHQPACTPYKTYpPbl U OPTraHU3AlMOHHOTO OOecreueHus TNpolecca CEepBUCHOTO
00CITy>KMBaHMSI B a3pONOPTY U Ha OOPTY BO3YILIHOTO CyAHA B Ipoliecce pa3paboTKu
OuzHec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI TPEINPUSTUN TPAHCIIOPTHOU
chepsl.

29. MexaHu3M OpraHu3allid ¥ TPOBEJEHUS MApPKETHMHIOBOTO aHaIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poONopTy M Ha OOPTY BO3AYIIHOTO CyIHA B
npoiiecce pa3paboTKu OW3Hec-IaHa, oOecredeHus] HHPPACTPYKTYPHOU TOICPKKH
¥ DKOHOMHUYECKON 0€30MacHOCTU B ILIEJISIX CEPBHCHOTO OOCITY>KMBAHUS MPEATNPUATUN
TPAHCIIOPTHOM Cephl.

30. Meronpl cbOopa akTyalibHOW uWH(pOpManuu 00 YJOBIETBOPEHHOCTH
KIIMEHTOB B IIENIAX pa3paboTku Ou3Hec-TuiaHa, obecreueHuss WHOPACTPYKTYpHOU
MNOJJIEPKKA U HKOHOMHUYECKOM 0€30MacHOCTH B LEISIX CEPBUCHOIO OOCTYKMBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEpHI.

31. Anroput™m pa3paboTKH CHUCTEeMBbI Habopa, OOy4YeHHS W MOTHBAIMH
COTPYIHHUKOB CTPYKTYPHOTO IMOJpa3elieHus B LEIAX pa3paboTku Ou3Hec-IJIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH U DKOHOMHUYSCKOM O€30IacHOCTH B
LEJSIX CEPBUCHOTO 0OCITYKMBAHUSI IPEATPUATHI TPAHCTIOPTHOM CEpHI.

32. Meroapl OpraHM3allid W YNOPaBICHHUS MMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCA M aKTHBaMU CEpPBHUCHBIX MPEANPUATHN Ha TPaHCIOPTE B MpolEecce
pa3paboTku Ou3Hec-TjaaHa, oOecneyeHuss HWHQPPACTPYKTYPHOU TOANEPKKH U
HKOHOMUYECKOW O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY)XMBAHHS MPEANPUITAN
TPAHCIIOPTHOU cdephl.
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33. Metonbl omnpeaeneHus MokazaTeneil 3(QQPEeKTUBHOCTU JEATEIbHOCTH
OPEINpPHUITHS CEPBUCA B PaMKaxX TPaHCIOPTHOTO KOMILIEKCa B Mpolecce pa3padoTKu
Ou3Hec-TUIaHa, obOecrneuyeHus WHQPACTPYKTYPHOU MOANECPKKA U SKOHOMHUYECKOH
0e30MacHOCTH B LEISAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATHN TPAHCIIOPTHOMN
cthepsl.

Tunogvie cumyayuonHvle 3a0aHUs 015 peulenus Ha NPAKMUYecKUx 3aHAmusx

Kaxxgas pabodas rpymnma TOTOBHUT MPE3EHTALINIO CBOETO PEIICHUs MPOOIEMBbI U
B X0/1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAMMOCTh €0 peaaTu3aliu:

[Ipennoxute  000CHYHTE METOBI OPraHU3AlUU M YIPABICHUS UMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPHUSATUI HA TPAHCIOPTE C
y4eTOM OCOOCHHOCTEW TIUIAaHUPOBAaHUS Ha TPEANpPUATUSIX cepBUca B cdepe
TpaHCIopTa.

Tema 12. 3nepkku MpOU3BOJCTBA U PACXOJIBI IPEANIPUATHS cPepbl CEpBHUCa B
chepe Ttpancnopra. Cebectoumocth mnpoaykmuu (yciuyr). Cmera 3arpaT u
KaJbKYJISIUS

Ilepeuenb munosvix 60npocos 0Jist yCMHO20 ONPOCa

1. TloHsATHE «U3IEPKKU TPOU3BOJCTBA» HA NMPEINPHATHIX CepBHCAa B cdepe
TPaHCIIOPTa, B TOM YHCJIE B chepe BO3AYITHOTO TPAHCIIOPTA.

2. ATbTEpHATHBHBIC U3JICPKKH, TPAHCAKIIMOHHBIC, TIOCTOSTHHBIC, IIEPEMCHHBIC,
o01iue, cpeHue, MpeAebHbIC N3IEPKKH, TpadUIeCKI aHaH3.

3. Touka mepeceueHus: KPHUBBIX TPEIETbHBIX W CPEAHHX H3IEPKEK Ha
NPEINPUATHSAX CEpBUCa B cepe TPaHCIIOpTa.

IIpumepHvie memvi coobweHull

1. MuHuM#3aIMs H3AepKEK Ha MPEANPUATUSIX CEpBHUCca B chepe TpaHCTIOPTa, B
TOM YHCIIe B c)epe BO3IYITHOTO TPAHCIIOPTA.

2. Touka 0e3yObITOUHOCTH pabOTHI MpeanpuaTus cepBuca B cdepe
TPaHCIIOPTa, B TOM YHCJIE B chepe BO3AYITHOTO TPAHCIIOPTA.

3. Touka 3aKpbITHSI TIPOM3BOJICTBA CEpBHCA B Cepe TPaHCIOPTA, B TOM YHCIC
B cdepe BO3AYITHOTO TPAHCIIOPTA.

4. V3aepKKu B KPAaTKOCPOYHOM H JIOJITOCPOYHOM TMEPHOJE, OCOOECHHOCTH
U3JIEPKEK Ha TPEANPHUATHU cepBHca B cdepe TpaHCHoOpTa, B TOM dmclie B chepe
BO3/IYIIIHOT'O TPAHCTIOPTA.

5. [onsTHe «ceOecTOMMOCTh MPOAYKIIMU», BHIIBI cebecTomMocTH (TUTaHOBas,
pacueTHas, ¢akTUUeCKasl) Ha TPEINPHUATUAX CEpPBUCA B cepe TpaHCIOPTa, B TOM
qrciie B chepe BO3MYITHOTO TPAHCIIOPTA.

6. CTpykTypa ce0ecTOMMOCTH Ha TPEINPUSATUAX CepBHUca B chepe TpaHCTIOpTa,
B TOM umciie B chepe BO3MYITHOTO TPAHCIOPTa, Kiaccupukamus 3aTrpaT, cMeTa
3aTpaTt, KaJdbKyJISIIUs 3aTpart.

7. OcHOBHBIC 3aTpaThl M HAaKJIAIHBIC PACXOJbl, TPSIMbIE U KOCBEHHBIC,
OCHOBHBIE, BCTIOMOTATEIIbHBIE pPACXOJbl Ha MPEANPHITHIX cepBuca B cdepe
TpPaHCTIOPTA, B TOM YUCJE B cepe BO3AYITHOTO TPAHCIIOPTA.
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8. Cwmera 3arpar (rpynmupoBKa 3aTpaT MO SKOHOMHYECKHUM JJIEMEHTaM),
COCTaB 3aTpaT Ha NPEANPUATHSIX cepBUca B cepe TpaHCOPTa, B TOM 4YuCie B chepe
BO3JIYIIIHOT'O TPaHCIOPTA.

9. MarepuanbHble 3aTpaThl, 3aTpaThl Ha OIUIATy TpyHAa, oOs3aTeIbHbIE
OTUHMCIICHMSI, aMOPTHU3AllM Ha MPEANPUATUAX CepBUCAa B cepe TpaHCIOpTa, B TOM
gucie B chepe BO3AYIIHOIO TPAHCTIOPTA.

10. Kanbkymsiiuss ceOECTOMMOCTH Ha MPEANpUSTHSAX cepBuca B cdepe
TpaHCIOpTa, B TOM 4Yucie B chepe BO3AYIIHOTO TPAHCIOPTA, pacyeT U3JEPKEK Ha
EAVHUILY TPOIYKUUHU (YCIYT).

11. Buasl KanbKyJIAIUU, KaTbKYJISIIUOHHBIC CTAThU HA TIPEANPUITUSIX CEpBHUCA
B c(pepe TpaHcoOpTa, B TOM YHCIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

12.  OcobeHHOCTH CeOECTOMMOCTH M  KaJbKyJUpPOBaHUS 3aTpaT Ha
OpeANpUsITUSIX cepBHca B cepe TpaHCIOpPTa, B TOM 4ucie B cepe BO3AYLIHOTO
TpaHCIOPTA.

13. Metoas! onpeaeneHus Kpyra 3ajad B mpoliecce pa3padoTku Ou3HeC-TIIaHa,
obecrnieueHUs: MHPPACTPYKTYPHOU TOMAECPKKH M IKOHOMHUYECKOM OE30MacHOCTH B
EJISX CEPBUCHOTO 0OCTYKUBAHUS MPEINPUIATUA TPAHCIIOPTHOHN Cephl.

14. Mexanu3m BbIOOpa ONTHUMAJBHBIX CHOCOOOB pelieHHs 3ajad B pamMKax
MOCTaBJICHHOW 1I€JIM, HCXOAS W3 JICHCTBYIOIMIMX IPABOBBIX HOPM, HUMEIOUIUXCS
PECYpCOB M OTpaHUYEHHM B TIpoliecce pa3paboTku Ou3Hec-TuIaHa, O0eCTICUCHUS
UHQPACTPYKTYPHOU TIONJEPKKM W SKOHOMHUYECKOM 0€30macHOCTH B IIEJISIX
CEPBUCHOTO OOCITYKUBAaHUS NMPEANPUITHI TPAHCTIOPTHOM CheEph.

15. AnroputMm BbIOOpa ONTHUMANIBHBIX CIOCOOOB HX pELICHUS, UCXOIS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPAaHUYEHUH B Ipoliecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KMBAaHUS TPEANPUATUN
TPAHCIIOPTHOM Cephl.

16. Metonsl yrmpaBieHUSI CBOMM BpPEMEHEM, BBICTPAWBAHHS U pPeaU3alUU
TPACKTOPUU CaMOpPa3BUTHUsSI Ha OCHOBE IMPHUHIIMIIOB 0Opa30BaHUS B TEUCHUE BCE
KU3HM B TIpoIiecce pa3paboTku Owu3Hec-IUlaHa, obecriedeHus: MHEGPACTPYKTYPHOM
MOJIJIEP KK U AKOHOMHUYECKOW O€30MaCHOCTH B IIENIIX CEPBUCHOTO OOCIYKHBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEpHI.

17. MexaHnusMm ympaBlieHHUsS CBOMM BpeMeHeM, (OPMHPOBAHUS TPACKTOPHH
caMOpa3BUTHSl B TIpoliecce  pa3pabOTKM  OW3Hec-IIaHa,  OOecIeuYeHUs
UHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMHUYECKONM OE€30MacHOCTH B  IEIAX
CEpPBUCHOI0 O0OCTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.

18. Mexanu3m peanusaluvy TPACKTOPUU CAMOPA3BUTHS HA OCHOBE NPHUHIUIIOB
camoo0Opa3oBaHMsi B  Ipoliecce  pa3paboOTku  Ou3Hec-TuiaHa,  OOecledYeHus
UHOPACTPYKTYPHOU TONJECP)KKM H IKOHOMHUYECKON O€30MacHOCTH B  IEJIAX
CEpPBUCHOT0 O0OCTYKMBAHUS NPEANPUITHI TPAHCIOPTHOU CPEPBHI.

19. Meroasl ompenencHUsT MOTPEOHOCTH B TEXHOJOTUYECKHX HOBAIUAX H
nHpopMaliMoHHOM oOecrnieueHuu B cdepe cepBUca B MPoOILECCE OpraHU3alUu
CEpPBUCHOIO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4Hcle B chepe
BO3JIYLIHOT'O TPAHCIIOPTA.
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20. MeToapl OCYIIECTBICHUS MMOMCKA M BHEPCHUS TEXHOJIOTUISCKIX HOBAIIHMA
¥ COBPEMEHHBIX MTPOTrPAMMHBIX MTPOTYKTOB B CEPBUCHYIO JIEATCILHOCTh OPTaHU3AIIUN
B MPOIIECCE OPTaHU3AINK CEPBUCHOTO OOCITY)KMBaHUS MOTPeOUTEICH Ha TPAHCIIOpPTE,
B TOM 4YHCJIe B c(hepe BO3AYITHOTO TPAHCTIOPTA.

21. MeTonsl HCIONB30BAHUS TEXHOJOTUYECKMX HOBAIMH M COBPEMEHHOTO
MIPOrPaMMHOTO 00ECTICUCHUS B CEPBHCHOM JICSITCIIBHOCTH B MPOIECCE OpPTaHHM3aIluN
CEpPBUCHOTO OOCIIY»XKHMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3JIYIITHOTO TPAHCIIOPTA.

22. MeTonpl opraHu3alliy OLEHKH KayecTBa OKa3aHUs YCIyr B CEpBUCE Ha
OCHOBE KJIMCHTOOPHUCHTHUPOBAHHBIX TEXHOJOTHH B TIPOIECCe  OpraHW3alluu
CEpPBUCHOTO OOCITYy)KMBaHUS MOTpPeOHMTENECH HAa TPAHCIOPTE, B TOM YHuCIe B chepe
BO3/yIIHOTO TPAHCIIOPTA.

23. Metonbl obecricueHrus TpeOyeMOoro KauecTBa MpoIeCCOB OKa3aHMs YCIIyT B
COOTBETCTBHHM C MEXIYHAPOJHBIMH W HAIlMOHAIBHBIMH CTaHJIApTaMU B TIpoliecce
OpraHu3allid CEPBUCHOTO OOCITY)KMBaHUS IOTPEOUTEICH Ha TpaHCIOPTE, B TOM
grciie B cepe BO3AyITHOTO TPAHCIIOPTA.

24. MeToawsl oOecrieUeHUsT OKa3aHWS YCIAYr B COOTBETCTBHHM C 3asiBICHHBIM
KayeCTBOM B IPOIIECCE OPraHM3alliid CEPBHCHOTO OOCIY)KHWBaHUS MOTpeOUTEICH Ha
TPAHCIIOPTE, B TOM YHUCJIC B chepe BO3AYIITHOTO TPAHCIIOPTA.

25. Meroasl  ompenercHWS,  aHalW3a, OICHKH  IPOW3BOJCTBEHHO-
HKOHOMHMYECKHUX IOKa3aTeleld B mpolecce pa3paboTku Ou3Hec-IIaHa, 00eCTeUeHHUs
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM 0€30MacHOCTH B IIEJSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOM CheEphl.

26. MexaHu3M NPUHITHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABJICHUECKHUX
pelIeHuil B mpolecce pa3paboTKu OM3Hec-IUIaHa, obecriedeHus: HHPpacTpyKTypHOI
HOJIJICP)KKU U DKOHOMHYECKOM O€30MacCHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
IPEANPHUATHN TPAHCIIOPTHOM Cephl.

27. Mexanusm oOecrniedeHUs SKOHOMHUYECKOW 3(P(EKTUBHOCTH CEPBUCHOMN
NEATeIbHOCTH TPEANPHUATHS B Tpollecce pa3pabOoTKu OW3HEC-TuIaHa, 00eCIIeUCHHS
UHQPACTPYKTYPHOU TONJAEPKKM W OKOHOMHUYECKOM 0€30macHOCTH B IIENSIX
CEPBUCHOTO OOCITYKUBAHUS MPEAPUITHI TPAHCIIOPTHOH ChEpHI.

28. Mexanu3M GOpMHUPOBAHUS IIEJICH M 3a]a4d JIEITSIBHOCTH T0Ipa3IeIICHUI
CEPBUCHOMN NEATEIbHOCTH MPEATPUSITHS.

29. MexaHu3M TNPUMEHEHHS METOJOB OpraHW3alliy IJIAHUPOBAHHS W
MOHUTOPUHTA NIEATEIFHOCTH CEPBUCHON KOMIIAHWM B TPAHCIOPTHOW cdepe U B
cdepe ToCTENPUUMCTBA Ha TPAHCIIOPTE.

30. Mexanu3m opraHU3alMy WX BHITIOJHEHUS B Tpoliecce pa3padoTKu OusHec-
miaHa, oOecnedeHus WHPPACTPYKTYPHOH  TOMJEPKKH W IKOHOMHUYECKOU
0e30macHOCTH B TIEJIIX CEPBUCHOTO OOCITY)XMBAHUSI TPEANPHUSATHI TPAHCIIOPTHOU
cthepsl.

31. Meroasr BEIOOpa OpPraHU3ANMOHHBIX pEIICHWA IS  (HOPMHUPOBAHUS
CEPBUCHOW CHUCTEMBI OOCITYXWBaHUS C HWCIOJB30BAaHUEM METOJOB OpPTaHU3AINNHA U
YIIpaBIICHUS B npouecce pa3palboTKu Ou3Hec-IIaHa, obecrnieueHust
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MH(QPACTPYKTYpHOU TOAJEPKKM U IKOHOMUYECKOM O€30MacHOCTH B LEIAX
CEPBUCHOTO OOCITYXKUBaHUS NMPEAIPUITHI TPAHCIIOPTHOM CEpHI.

32. ANTOpUTM TPUHATUS OPTaHU3AIMOHHBIX PEIICHUH 10 Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWU TMPEANpUSATHS TpaHCHOPTHOH cdeper U cdepsl
rOCTEIPUMMCTBA Ha TpaHCHOpTE B Ipouecce pa3paboTku Ou3HEc-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOIO 00CITy)KMBaHUS MPEANPUATUNA TPAHCTIOPTHOU CPepBbI.

33. Metonpl pa3pabOTKHM KOMIUIEKCA MEPONPUSATUH 10 OpraHu3alui,
IUTAHUPOBAHUIO U MOHHUTOPHHTY JAESITEIRHOCTH CEPBUCHOW KOMIAHMH B TpPOIIECCe
pa3paboTku Ou3Hec-IJIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HPKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKHBAHHS MPEINPHUITAN
TPaHCTIOPTHOMU cephl.

34. MexaHu3M  OpPraHM3AallMOHHOTO  OOCIY)KMBaHWS  aBUAIMOHHOUN
UHPPACTPYKTYpPBl M OPTaHHU3AIMOHHOTO OOECMEYEeHHs TMpoIecca CEPBUCHOTO
0OCITy>)KMBaHHsI B a3pOIOPTy U Ha OOpTy BO3AYIIHOTO CYAHA B Mpoiiecce pa3paboTKu
Om3Hec-mIaHa, oOecredeHuss WHQPPACTPYKTYPHOH MOANEPKKH U IKOHOMHUYECKON
0€30MacHOCTH B IEJISAX CEPBHCHOTO OOCITYKWBaHUsS TPEANPUATHN TPAHCIIOPTHON
cthepsl.

35. MexaHu3M OpraHM3aliii HM TPOBEICHUS MAapPKETHHIOBOT'O aHaJm3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’poONOPTY W Ha OOPTY BO3AYIIHOTO CYIHA B
nporecce pa3paboTku Ou3Hec-IIaHa, obecreueHus: MUHPPACTPYKTYPHOU MOANEPKKU
U DKOHOMHUYECKON 0€30MacHOCTH B LIEJSX CEPBUCHOTO OOCIY>KMBaHUS MPEANPUATUN
TPAHCTIOPTHOMU cephl.

36. Metonbl cOopa akTyanbHOM uWH(OpMamuu 00 YyIOBIETBOPEHHOCTH
KJIMEHTOB B IENAX pa3paboTku Ou3Hec-miaHa, oOecrieueHus: MHEGPACTPYKTypHOU
MOJIJICP)KKU U DKOHOMHYECKOM O€30MacCHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
IPEANPHUATHH TPAHCIIOPTHOU Chephl.

37. Anroput™M pa3pabOTKM CHUCTeMbl HabOopa, OOy4YeHHWs W MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TMOApAa3JelieHus] B IEISIX pa3paboTKu OW3HEC-TUIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O0€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBAaHUSI PEANPUATUI TPAHCTIOPTHOU Chephl.

38. Meroapl oOpraHMzallid W YNOPaBICHUS MMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCA M aKTHBaMU CEpPBHUCHBIX MPEANPUATHN Ha TpaHCIOPTE B Ipolecce
pa3paboTku OuW3HEc-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOH TOIICPKKH U
HKOHOMUYECKOM O€30MacHOCTU B LEISIX CEPBUCHOTO OOCITY)XMBAHHS MPEINPUITUN
TPAHCIIOPTHOU Cephl.

39. Metonpl ompeneneHus TMokazaTene d(PQPEKTUBHOCTH AESATEIHHOCTH
NpPEINpUITHS CEPBUCA B paMKax TPaHCIOPTHOTO KOMILIEKCa B Mpoliecce pa3paboTKu
Ou3Hec-TuTaHa, obecmedeHus WHOPACTPYKTYPHOU MOAMECPKKA U IKOHOMHYECKOU
0€30MacHOCTH B LEISAX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCIIOPTHOMN
chepsl.

Tunogvie cumyayuonHwvle 3a0aHUsl 015 peulenusi Ha NPAKMu4ecKux 3aHAmusx

Kaxxgas paGodast rpymnma rOTOBUT MPE3EHTAIUIO CBOETO PEIICHUS MPOOIEMbI U
B X0/ie 001Iel AUCKYCCUU 0OOCHOBBIBAET HEOOXOAUMOCTH €T0 PeaU3aIiN:

150



[Ipennoxxure 1 000CHYTE METOMBI Pa3padOTKH KOMIUIEKCa MEPONPHUITHI 10
OpraHu3alyy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY ACATEIBHOCTH CEPBUCHON KOMIIAHUU
B Tpoliecce pa3pabOTKM OW3HEC-IUIaHa C Y4€TOM ajbTEPHATUBHBIX M3ACPKEK Ha
MPEANPUATHIX CEPBUCA B cepe TpaHCIIopTa.

Tema 13. lleHooOpa3zoBaHue W II€HOBas MOJUTHKA MNpeanpusitus B cdepe
TpaHCHopTa

llepeuens munoswix 60npoco 0si yCMHO20 ONpoca

1. llena: cymHocTh, GyHKLINHU, BUIBI, KIaCCUPUKALIKA.

2. OnroBble, PO3HWYHBIC, 3aKYMOYHBIC IICHBI, Tapu(bl HA TPEIMPHUATHIX
cepBuca B cepe TpaHCIOpTa, B TOM UKciie B chepe BO3AYIIHOTO TPAHCIIOPTA.

3. 3arpaTHbIe W PHIHOYHBIA MEXaHH3M IIEHOOOPA30BaHUS Ha MPEATPUITHIX
cepBuca B cepe TpaHCIOpTa, B TOM YKciie B cepe BO3AYIIHOTO TPAaHCIIOPTA.

4. T'ocynapCcTBEHHOE PETyJIMpPOBaHUE II€H: BO3MOXHOCTH TOCYIapcTBa, e,
METOJIbI, BO3ACHCTBHS.

5. lleHoBas MOJUTHKA MPEANPHUIATHS Ha TPEANPHUATHAX CepBUca B cdepe
TpaHCIIOPTa, B TOM YKCIIe B chepe BO3AYIITHOTO TPaHCIIOPTA.

Ipumepnovle memol coobweruii

1. ®opmupoBaHHE IICHBI Ha NPEANPHATHAX CEpPBUCAa B cdepe BO3AYIIHOTO
TPAHCIIOPTA: ATAIBI, METOJIbI pacyeTa IICHBHI.

2. Crpareruu 1eHOOOpa3oBaHUA Ha TNPENNPUATUSAX CcepBUca B cdepe
TpaHCIOpPTa, B TOM 4Hclie B cdepe BO3AYIIHONO TpaHcmopra (IIEHOBOM
muddepeHnmanyu, 3ayTHRIX [EH U Ap.) 0COOEHHOCTH 1IEHO00pa30BaHUs HA YCIIYTH.

3. OcobeHHOCTH TII€HOOOpa3OBaHUS Ha TPEANPHUATHAX cepBUca B cdepe
TPaHCIIOPTa, B TOM YHUCJIE B cepe BO3AYITHOTO TPAHCIIOPTA.

4. MeToJbl OTipe/iesieHns KpyTra 3aj1ad B Mpoliecce pa3padoTKu OM3Hec-IIIaHa,
obecrieueHUsT MHPPACTPYKTYPHOU TOMAECPKKH M IKOHOMHUYECKOM O€30MacHOCTH B
IEJISIX CEPBUCHOTO 00CTYKUBaHUS IPEANPUATUN TPAHCTIOPTHOM cPephl.

5. MexaHu3m BBIOOpa ONTUMAJBHBIX CIOCOOOB pEHICHUS 3a7Ja4 B paMKax
MOCTABIICHHON €M, MCXOMAS W3 JACHCTBYIONIMX MPABOBBIX HOPM, HMEIOUIUXCS
PECYpCOB M OTpaHHYCHHH B Ipoliecce pa3paboTku Ou3Hec-TuiaHa, obOecTeYeHUs
UHOPACTPYKTYPHOU TOAJEP)KKM M IKOHOMUYECKOM OE€30MacCHOCTH B  IEJIAX
CEPBUCHOTO OOCITYKUBAHUS MPEANPUSITHI TPAHCTIOPTHOHN ChEpHI.

6. AnropuT™M BBIOOpPa ONTUMAIBHBIX CIIOCOOOB WX PEIICHHS, HCXOIS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAHUYCHUIA B TPOIECCE
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
HSKOHOMHYECKOW 0E€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUATUAN
TPAHCIIOPTHOU Cephl.

7. Metoasl ympaBieHHS CBOMM BpPEMEHEM, BBICTPAMBAHHUS W Ppeaju3alluu
TPACKTOPUM CaMOPA3BUTHUS HA OCHOBE MPUHIIUIIOB OOpa30BaHUS B TEUCHUE BCEH
KW3HU B TIpoIlecce pa3paboTKu Ou3Hec-TuIaHa, oOecredeHuss MHPPaCTPyKTypHOMH
MOJIJICP)KKH U AKOHOMHUYECKOW O€30MacHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBaHUS
NpEeANPUSTUN TPAHCIIOPTHOU Cephl.
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8. MexaHu3M yIpaBJj€HUS CBOUM BpeMEHEM, (POPMHUPOBAHHE TPACKTOPUU
caMOpa3BUTHSI B  Tpoliecce  pa3paboTkM  Ou3Hec-IjIaHa,  OOecreyYeHus
MH(QPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM O€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXUBaHUS NMPEANPUITHI TPAHCIIOPTHOM ChEpHI.

9. MexaHu3M peanu3aluy TPAGKTOPUU CaMOPa3BUTHUSI HA OCHOBE NMPUHIUIIOB
caMoo0Opa3oBaHUsS B  Ipolecce pa3padoTKu  Ou3Hec-TulaHa,  OOeCleueHHs
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEJIAX
CEPBUCHOTO OOCITYXKUBaHUS MPEANPUITHI TPAHCTIOPTHOM ChEpHI.

10. Meroasl omnpeneneHus MOTPEOHOCTH B TEXHOJIOTMYECKHUX HOBALUAX U
uHpoOpMaIlMOHHOM obecrieueHnn B cdepe cepBuca B TMpoOlECCe OpraHu3aluu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/yLIHOTO TPAHCIIOPTA.

11. MeTo/1bl OCYIIECTBICHHS TOMCKA U BHEAPEHHS TEXHOJIOTHYECKUX HOBALIUN
U COBPEMEHHBIX IPOrPAMMHBIX IPOJYKTOB B CEPBUCHYIO JIEATEIbHOCTh OPraHU3alluu
B MpOIIeCCEe OpraHU3alluyd CEPBUCHOTO OOCTY>KMBAaHUS MOTPEeOUTENE HA TpaHCIOPTE,
B TOM 4ucJje B cdepe BO3AYUTHOTO TPAHCIIOPTA.

12. Meroabl UCIMOJIL30BaHUSI TEXHOJIOTHYECKUX HOBALMK U COBPEMEHHOTO
IpOrpaMMHOro 00ecTieueHus B CEpPBUCHON JESTENILHOCTH B MPOLIECCE OpraHu3alluu
CEpPBUCHOTO OOCHTY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

13. Metonapl opraHu3ali OIIEHKM KadecTBa OKa3aHHUsS YCIYT B CEpBHCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMH B TIPOIECCE OpraHu3aluu
CEpBUCHOTO OOCITY)KMBaHUSI MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucjie B chepe
BO3/yIIHOTO TPAHCIIOPTA.

14. Metonbl obecrieueHuns TpeOyeMoro KauecTBa MpoIeccOB OKa3aHUs yCIyrT B
COOTBETCTBHHM C MEXKIYHAPOJHBIMU W HALMOHAIBHBIMU CTaHIApPTAMH B TIPOIECCE
OpraHu3allid CEPBUCHOTO OOCITy)XKMBaHUSI TMOTpeOUTENe Ha TpaHCIOPTE, B TOM
quclie B cpepe BO3AYIIHOTO TPAHCIIOPTA.

15. Mertoasl obecrieueHus: OKa3aHHsl YCIYT B COOTBETCTBUHU C 3asSBIICHHBIM
KayeCTBOM B IPOLIECCE OpPraHU3allMid CEPBUCHOTO OOCTY)KMBaHUS MOTpeOUTENe Ha
TPaHCIIOPTE, B TOM YHCIE B cpepe BO3AYIIHOIO TPAHCIIOPTA.

16. MeToapl OCYIIECTBICHHSI MAapKETUHTOBBIX HCCIICOBAHUN pBIHKA YCIYT,
MOTHBAlLIUA MOTpeOuTENe U KOHKYPEHTOB B Ipoliecce pa3paboTku Ou3HEc-IIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOMICPKKH M IKOHOMHUYCCKOM O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBAaHUSI IPEATPUATHI TPAHCTIOPTHOM CEPBI.

17. Metoasl NPOJBUKEHUS U MPOJAXKHU CEPBUCHOIO MPOAYKTA, B TOM YHCIE C
MOMOILBIO OH-JIAMH U MHTEPHET TEXHOJIOTHI B Mpouecce pa3paboTKu OM3HEC-IIIaHa,
oOecniedueHnss UHPPACTPYKTYPHON MOIACPKKHA M SKOHOMHUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO 00CITY)KMBAHHSI IPEATPUATHI TPAHCTIOPTHOM CEpBI.

18. Meroabl  ompeneneHus, — aHauu3a, OIEHKH  IPOU3BOACTBEHHO-
AKOHOMUYECKHUX TOKa3aTelied B mpouecce pa3paboTku OuszHec-IIaHa, oOecreyeHust
MH(QPACTPYKTYPHOM TOAJEPKKM U IKOHOMUYECKOM O€30MacHOCTM B LEISAX
CEpPBUCHOI0 O0OCTYKMBAHUS NPEANPUITHI TPAHCTIOPTHOU CPEPBHI.
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19. MexaHu3sM NpPUHATHS HKOHOMHYECKHM OOOCHOBAaHHBIX YIPABIECHYECKUX
pelIeHuii B mpouecce pa3paboTku Ou3Hec-IUIaHa, o0ecredeHus] HHPpacTpyKTypHOI
MOJJICPKKA U IKOHOMUYECKOW O€30MacHOCTH B IENSIX CEPBHUCHOTO OOCTYKUBaHUS
MPEANPUATUN TPAHCHIOPTHOM cepsbl.

20. Mexanu3m obOecniedeHus 3KOHOMHYECKOW 3(P(PEKTUBHOCTH CEPBUCHOMU
NEATeIbHOCTU TPEANpPUSITUS B Ipolecce pa3paboTKu Ou3Hec-TuIaHa, 00eCIeueHUs
MHQPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEJIAX
CEPBUCHOTO OOCITYXKUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

21. Mexanu3m GhopMUpOBaHUS €€ U 3a/lau ESITeIbHOCTU TOApa3aeICHUN
CEPBHUCHOM JIEATEIBHOCTH MPEATPUSITHUS.

22. MexaHu3M TIPUMEHEHHS METOJOB OpraHu3allid IUTAHUPOBAHUA U
MOHUTOpPUHTA JESATEIILHOCTH CEPBHCHOW KOMITAHWM B TPAHCIOPTHOH cdepe U B
cdepe rocTenpurMCTBa Ha TPAHCTIOPTE.

23. MexaHu3M OpTraHM3alliy MX BBIIOJHEHUS B Mpoliecce pa3paboTku Ou3Hec-
iaHa, oOecrieueHusT HWHPPACTPYKTYpHOW  TMOAJAEPKKH W IKOHOMHYECKOH
0€30MacHOCTH B IEJSAX CEPBHCHOTO OOCITYKMBaHUS NPEANPUATHN TPAHCIIOPTHOU
cthepsl.

24. Meroasl BbBIOOpa OpPraHU3ALMOHHBIX pEIICHUH a1 (GOpPMHUPOBAHUA
CEPBHUCHOUM CHCTEMBI OOCTYXKMBAHHS C HCIOJIH30BAHUEM METOJOB OpraHHU3aIlUN U
yIpaBICHUS B nmporiecce  pa3paboTKH Ou3Hec-TIaHa, oOecrieueHus
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM O€30MacHOCTH B  IIEJSIX
CEPBUCHOTO OOCITYKUBAaHUS NMPEANPUITHI TPAHCTIOPTHOM CheEph.

25. ANroput™M TpPUHATHS OPraHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOUIEHUW MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENIPUMMCTBA Ha TpaHCIOpTE B Tpolecce pa3paboTku Ou3HEc-IJIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM 0€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

26. Meroasl pa3pabOTKM KOMIUIEKCA MEPONPHUATHH 110 OpraHU3allvu,
TUTAHUPOBAHUIO U MOHUTOPHUHTY JESTEIHLHOCTH CEPBUCHOM KOMIIAaHMM B TMpOILIECce
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss HWHPPACTPYKTYpHOH TOJACPKKH |
HKOHOMUYECKOW O€30MacHOCTU B LENISIX CEPBUCHOTO OOCITY)XMBAHHS MPEINPUITUN
TPAHCTIOPTHOM cephl.

27. MexaHu3M  OpPraHU3AIMOHHOTO  OOCIYXMBaHUS  aBUAIMOHHOU
UHOPACTPYKTYphl W OpPraHU3alMOHHOTO oOOEcleyeHus Mpolecca CEPBUCHOIO
00CTy>KMBaHMsI B a3pOMOPTY U Ha OOPTY BO3YIIHOTO CyAHA B Ipollecce pa3paboTKu
Ou3Hec-TuTaHa, obOecmedeHus WHQPACTPYKTYPHOW MOAMEPKKA W IKOHOMHUYECKON
0€30MacHOCTH B LESAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCIIOPTHOMN
cthepsl.

28. MexaHu3M OpraHu3allid W TPOBEJACHHUS MAapKETHHIOBOTO aHalIM3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’ponopTy U Ha OOPTY BO3AYLIHOTO CyAHA B
npoiiecce pa3paboTku OM3Hec-TuIaHa, obecreueHus: UHPPACTPYKTYPHOU MOJJIEPKKH
1 SKOHOMUYECKOM 0€30MacHOCTH B LIENIAX CEPBUCHOIO OOCTYKMBAaHUS MPEANPUITHI
TPAHCIIOPTHOU cdephl.
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29. Mertoasl cOopa akTyaibHOM wuHMOpMau 00 YIOBIETBOPEHHOCTHU
KJIMEHTOB B IEJIX pa3paboTku Ou3Hec-miaHa, oOecrneueHus: MHEQPacTpyKTypHOU
MOAJIEPKKH U SKOHOMHUYECKOM O€30MaCHOCTU B IIEJIAX CEPBUCHOIO OOCIYKMBaHUS
MPEANPUATUN TPAHCHOPTHOM cepBbl.

30. Auroput™m pa3paboTKu cUCTeMbl Habopa, OOydeHUs W MOTHBAIUU
COTPYIHUKOB CTPYKTYPHOTO MOApA3ACeHHUs] B LENSIX pa3paboTKu OHU3HEC-TUIaHA,
obecrnieueHus: UHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOIO 00CTYKMBaHUS IPEANPUATUNA TPAHCTIOPTHOU CPepBI.

31. Meronpl opraHu3zallMd M YIOPaBICHUS HMYILIECTBOM a3pOINOPTOBOIO
KOMIUIEKCA M aKTHMBaMHU CEpPBHUCHBIX MPEANPHUITHI Ha TPAHCIOPTE B MpolEcce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
HKOHOMHYECKOM 0e30MacHOCTH B IENIAX CEPBUCHOIO OOCHTYKMBAHMS MPEANPUATUN
TPaHCTIOPTHOMU cephl.

32. Metonpl omnpeaelneHus TMokazaTenel 3(PQPEeKTUBHOCTU AEATENBHOCTH
NPEINPUSTUS CEPBHCA B PAMKaxX TPAHCIOPTHOTO KOMILIEKCA B Ipoliecce pa3padoTKu
Ou3Hec-TUIaHa, obecrneueHus WHQPACTPYKTYPHOM MOANEPKKA U IKOHOMHUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUS NPEINPUSTUN TPAHCIOPTHOU
cthepsl.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peulenusi Ha NPAKMUYeCcKUx 3aHAMuUsIX

Kaxxnas pabouas rpyrma roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO7Ie O0IIel AUCKyCCHUH 0OOCHOBBIBAET HEOOXOUMOCTH €T0 PeaTU3aliHU:

[Ipennoxxure u oOOCHYMTE MeTOABI cOOpa akTyalbHOW wWHOpPMAIUU 00
yIIOBJIETBOPEHHOCTH KIMEHTOB B LEIAX pa3pabOTKu Ou3Hec-IIaHa C Y4YeTOM
rOCYy/IapCTBEHHOTO PETYJIHMPOBAaHUS II€H Ha TMPEeANnpusiTUsiX cepBuca B chepe
TpaHCIIOPTA.

Tema 14. KauectBo mnpoaykimuu u ycayr. KoHKypeHTOCTOCOOHOCTH
npennpusTus B chepe TpaHcmopTa

Ilepeuenv munoswvix 60npocos 0 YCMHO20 ONpoca

1. Tlonsitne «KayecTBO MPOAYKIUW», «KAYECTBO YCIYTU», «KaueCTBO
00CITy>KUBaHHSI.

2.  OtnauyuTenbHbIE OCOOCHHOCTH MOKa3aTelie KadecTBa MPOIYKIHH
MIPOMBIIINICHHOCTH, CTPOUTEIBCTBA, CEIbCKOTO X035MCTBA) U KadyecTBa ycIyT (cdepsl
cepBuca).

3. TpebGoBaHus K KadecTBY YCIyr Ha NpPEANPUATUSAX cepBuUca B cdepe
TPAHCTIOPTA, B TOM YHUCJIE B Chepe BO3AYITHOTO TPAHCIIOPTA.

4. TpeboBanust rocynapctBeHHbix cranpaproB PO (I'OCT, OCT, TY, CTII,
CTO) k xauecTBy NPOAYKIIUH, padOT, YCIAYT B chepe TpaHCTIOpTa.

5. MeTonbl onpeneneHust Kpyra 3ajad B mpolecce pa3paboTku Ou3Hec-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAMECPKKA W IKOHOMHYECKOW O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCTYKHUBAHUS IPEANPUITUN TPAHCIIOPTHOU cephl.

6. Mexanusm BbpIOOpa ONTUMAaNbHBIX CHOCOOOB pElIEHUs 3aJad B paMKax
MOCTaBJICHHOW 1I€JI, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
peCypcoB M OTpaHWYCHUM B MpoIecce pa3pabOTKH OW3HEC-TUIaHa, O00eCTeYeHUs
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MH(PPACTPYKTYpHOU TOAJEPKKM U IKOHOMHYECKOM O€30MacCHOCTH B  LEIAX
CEPBUCHOTO OOCITYXKUBaHUS NMPEAIPUITHI TPAHCIIOPTHOM CEpHI.

7. AATOpUTM BBIOOpAa ONTHUMAJBHBIX CIOCOOOB UX PEHICHUS, UCXOMAS W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUUYCHUI B MPOIECCe
pa3paboTku Ou3Hec-IJIaHa, oO0ecreyeHus: HHPPACTPYKTYPHOU TOIJEPKKH U
AKOHOMUYECKON Oe30MacHOCTH B LEJSAX CEPBUCHOTO OOCIY)KMBaHMS TMPEINPUSTUM
TPAHCIIOPTHOU cephl.

8. MeTonpl ympaBieHHS CBOMM BpPEMEHEM, BBICTpAUBAHUS W peaau3aliuu
TPAaCKTOPUU CaMOPA3BUTUS HA OCHOBE MPUHIIMIOB O0Opa3oBaHMs B TEUCHHE BCEH
KU3HU B Ipoliecce pa3paboTku OuzHec-IIaHa, obecrneueHus MHEPPacTPyKTypHOU
HNOJJICP)KKH U DKOHOMHYECKOW O€30MacHOCTU B IENIAX CEPBUCHOIO OOCIYKMBaHUS
NpeaNpUsATUN TPAaHCTIOPTHOU cepsl.

9. Mexanu3Mm ympaBieHUsS CBOUM BpeMeHeM, (OpPMHUPOBAHUE TPACKTOPUU
caMOpa3BUTUSl B Ipoliecce  pa3paboTku  OusHec-TuiaHa,  obOecreueHus
UHQPACTPYKTYPHOU TMOIJIEPKKA W DKOHOMHYECKONW O€30macHOCTH B IEJIX
CEPBUCHOT'O OOCTYKMBAaHUS MPEANPUITHI TPAHCTIOPTHOU CPEpHI.

10. MexaHu3M peanu3aiiuu TPAaeKTOPUH CaMOPAa3BUTHSI HA OCHOBE MPUHIIUIIOB
camooOpa3oBaHusi B  Ipolecce pa3paboTku  Ou3Hec-TlaHa, oOecrneueHus
UHOPACTPYKTYPHOU TMOIJIEPKKA W DKOHOMHYECKONW O€30ImacHOCTH B IEJIX
CEPBUCHOT'O OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPEpBHI.

11. MeToapl OcCyliecTBIEHUsI MAapKETUHTOBBIX HMCCIIEIOBAHUN pPBIHKA YCIYT,
MOTHBAIUSl MOTpeOUTENe U KOHKYPEHTOB B Ipoliecce pa3padoTKu Ou3Hec-IIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKOW O€30MacHOCTH B
LEJISIX CEPBUCHOTO O0CTYKUBAHUS NPEINPUSTUI TPAHCIIOPTHOU cephl.

12. MeToibl NpOABMKEHUS M MPOAAKH CEPBUCHOTO MPOJYKTa, B TOM YHUCIE C
MIOMOIIBI0 OH-JIAWH U MHTEPHET TEXHOJOTHM B MpoIlecce pa3pabOoTKu OM3Hec-TIaHa,
obecrieueHUsT MHPPACTPYKTYPHOU TOMAECPKKH M IKOHOMHUYECKOM O€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINIPUSTUI TPAHCIIOPTHOU cephl.

13. Meroasl  ompezeneHusi,  aHajdu3a, OLEHKH  MPOU3BOJACTBEHHO-
SKOHOMHUYECKHUX IOKa3aTelied B mpolecce pa3paboTku OW3Hec-IIaHa, oOecrieueHus
UHOPACTPYKTYPHOU TOAJEPKKH U IKOHOMHUYECKOM OE€30MacHOCTH B  IEIIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUSITHI TPAHCTIOPTHOHN ChEpHI.

14. MexaHnu3M TNPUHATHS IKOHOMHYECKH OOOCHOBAaHHBIX YIMPABICHYECKUX
pelIeHul B Tporiecce pa3paboTKu OW3HecC-TUIaHa, oOecredeHuss HHPpacTpyKTypHO
MOJJIEPKKH U HKOHOMHUYECKOW O€30MaCHOCTH B IIENIIX CEPBUCHOTO OOCITY)KHBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEpHI.

15. Mexanu3m oOecreueHns] 3KOHOMHUYECKOW 3(PGEKTUBHOCTH CEPBHCHOM
JEATeIBHOCTH TIPEANPUATHS B TpoIecce pa3padOTKH OHW3HEC-TIIaHa, 00eCIedYeHUs
UHOPACTPYKTYPHOU TONJECP)KKM H IKOHOMHUYECKON O€30MacHOCTH B  IEJIAX
CEpPBUCHOT0 O0OCTYKMBAHUS NPEANPUITHI TPAHCIOPTHOU CPEPBHI.

16. MexaHu3M (pOpMHUPOBAHUS ICICH M 3a7a4 JCITCIIBHOCTH TOIpa3IcICHUI
CEPBUCHOM JIEATEIbHOCTU MPENPUATHSL.
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17. MexaHu3M TOpPUMEHEHUS METOAOB OpraHW3alMil IUIAHUPOBAHUS W
MOHHTOPHHTA JEATEIBHOCTH CEPBHCHON KOMITAHWW B TPAHCHOPTHOH cdepe U B
cdepe rocTenpurMCcTBa Ha TPAHCTIOPTE.

18. Mexanu3M opraHu3alMy UX BBIIIOJTHEHUS B Mpolecce pa3paboTku OuzHec-
miaHa, oOecneyeHus: MHPPACTPYKTYpPHOM  TOAJEPKKM U IKOHOMHYECKOU
0e30MacHOCTH B MLEJSAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATHN TPAHCIIOPTHOMN
cthepsl.

19. Meronbl BbIOOpa OpPraHU3alMOHHBIX pELIEHUH [ (OpPMUPOBAHUS
CEpBHUCHOM CHUCTEMBI OOCTYKMBaHHS C WCIOJIH30BAHHEM METOJOB OpraHU3aluN U
yIpaBICHUS B mporecce  pa3paboTKH Om3Hec-TIaHa, obecrnieveHus
UHPPACTPYKTYPHOH TMOMJAEPKKM H DKOHOMHYECKOH O€30macHOCTH B LEJsIX
CEPBHUCHOTO 00CITY)KUBaHHS MPEATNPUATHI TPAHCTIOPTHOH CephI.

20. AnropuTM TPHUHSATHS OpPTraHU3AIMOHHBIX PEIICHUH 10 Pa3BUTHIO
KJIUEHTYPHBIX ~ OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUMMCTBA Ha TPAHCIOPTE B Tporecce pa3paboTku  OW3Hec-TUIaHa,
oOecrniedyeHrss UHPPACTPYKTYPHON TOJACPKKHA M ISKOHOMHUECKON O€30macHOCTH B
IeJISIX CEPBUCHOTO 0OCITY>)KUBaHHS MPEATNPUATHI TPAHCTIOPTHOM CQEPHI.

21. Metonsl pa3pabOTKM KOMIUIEKCA MEPONPUSATHA IO OpraHU3aIuH,
TUTAHUPOBAHUI0O U MOHHTOPHHTY JEATEIHLHOCTH CEPBUCHOW KOMIIAHHHM B IPOIIECCE
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKON 0€30MacHOCTH B IENIAX CEPBUCHOTO OOCTY>KMBAHMS MPEAIPUITHIM
TPAHCTIOPTHOM cephl.

22.  MexaHu3M  OpraHU3allIOHHOTO  OOCHYXXHBaHUS  aBUAIMOHHOM
UHQPACTPYKTYpPbl U OPTaHU3AlMOHHOTO OOecrleueHus Mpolecca CEepBUCHOTO
00CITy>KHBaHMSI B a3pOINOPTY U Ha OOPTY BO3AYILIHOTO CyAHA B Ipoliecce pa3paboTKu
Ou3Hec-1aHa, oOecreuyeHuss WHEPACTPYKTYPHOM MOIIEPKKA W SKOHOMHYECKOM
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
cdhepsl.

23. Meroasl ompejaeneHuss MOTPEOHOCTH B TEXHOJOTHMUYECKHUX HOBALMAX H
nH()OpMalIMOHHOM o0ecreueHrnr B cdepe cepBuca B Tpoliecce OpraHu3aIuu
CEpPBUCHOTO OOCITY)XMBaHUS MOTpeOHUTENEl Ha TPAaHCIOPTE, B TOM uucie B chepe
BO3/yLIHOT'O TPAHCIIOPTA.

24. MeTtonpl OCYIIECTBICHUS MOUCKA M BHEJIPEHUSI TEXHOJIOTUYECKIX HOBAIIHIA
¥ COBPEMEHHBIX MTPOTrPAMMHBIX MPOYKTOB B CEPBUCHYIO JIEATEILHOCTh OPTaHU3AIIUN
B [IPOLIECCe OpraHU3alui CEPBUCHOIO 00CITyKUBaHUS MOTpeOUTENel Ha TpaHCIIOPTeE,
B TOM 4HCJie B cepe BO3YLUTHOTO TPAHCIIOPTA.

25. MeToapl MCHONB30BAaHUSI TEXHOJOTWYECKUX HOBAIMl W COBPEMEHHOTO
POrpaMMHOT0 00ECNEUYEHUsI B CEPBUCHOM JIEATENBHOCTH B MPOLIECCE OpraHU3aluu
CEpBUCHOT0 OOCTYXKMBaHUS MOTpeOuTeNeld Ha TpaHCHOPTE, B TOM 4HCIE B cdepe
BO3/YLIHOT'O TPAHCIIOPTA.

26. MeTtoapl OpraHM3aIliy OICHKA KadecTBa OKa3aHUsS YCIYT B CEpBHCE Ha
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTMH B TMpoOILEcce OpraHU3aluu
CEpPBUCHOTIO OOCIIYKMBaHUSI MOTpeOUTeNel Ha TpaHCHOPTE, B TOM 4YHUCIE B cdepe
BO3YLIHOTO TPAHCIIOPTA.
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27. MeTonbl obecrieueHus TpeOyeMoro KauecTna MpoIecCoB OKa3aHUsl YCIyT B
COOTBETCTBHHM C MEXIYHAPOJHBIMH WM HAIMOHAJIBHBIMU CTaHIApPTaMH B MPOIECCE
OpTraHM3allMd CEPBUCHOTO OOCTY)KMBaHUS MOTpeOWUTENEe Ha TPaHCIOPTE, B TOM
quclie B cepe BO3AYIIHOIO TPAaHCIOPTA.

28. Metoapl obecrnieueHUs OKa3aHUS YCIYr B COOTBETCTBUU C 3asIBICHHBIM
KayeCTBOM B IPOIIECCE OpTaHHU3aIlMl CEPBUCHOTO OOCTY)XKMBaHUS MOTpeOHUTENei Ha
TPaHCIIOPTE, B TOM YHKCIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

29. MexaHu3M OpraHu3allid M TPOBEICHUS MapKETUHTOBOTO aHalu3a
NOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’ponopTy U Ha OOPTY BO3AYIIHOTO CyAHA B
npolecce pa3paboTku Ou3Hec-IIaHa, obecreueHuss UHPPACTPYKTYPHOH MOANEPKKU
M SKOHOMHYECKOH 0€30MacHOCTH B IIENISAX CEPBUCHOTO OOCTYKUBAHUS MPEANPUITHI
TPaHCIIOPTHOMU cephl.

30. Metonbl cOopa akTyanbHOM wuWHOpMauu 00 YyIOBIETBOPEHHOCTH
KJIMEHTOB B IENsAX pa3paboTku OusHec-maHa, obecredeHus WHQPPACTPYKTYPHOH
HOJACPKKA U IKOHOMHUYECKOW OE30MacHOCTH B IENIAX CEPBUCHOTO OOCTYKHUBAHUS
NpEeNNpUsATUN TPAHCTIOPTHOU cephl.

31. Auroput™m pa3paboOTKu CcHUCTeMbl HabOopa, OOy4YeHHWsS W MOTHUBAIIUU
COTPYJHUKOB CTPYKTYPHOTO TMOJpa3JeliecHus B IENAX pa3paOboTku OW3HEcC-IIIaHa,
oOecrniedeHrss UHPPACTPYKTYPHOH TOJACPKKHA M ISKOHOMHUYECKON O€30macHOCTH B
IeJISIX CEPBUCHOTO 0OCITY )KHUBaHHS MPEATNPUATHIA TPAHCTIOPTHOH ChepBhl.

32. Meronpl OpraHu3allMd M YIOPaBICHUS HWMYILIECTBOM a3pOIOPTOBOIO
KOMIUIEKCA M aKTHMBAaMHU CEpPBHUCHBIX MPEANPUITHI Ha TPAHCIOPTE B TMpoOIEcce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€30MacHOCTH B IENIIX CEPBUCHOTO OOCTY>KMBAHHS MPEANPUITHM
TPAHCTIOPTHOMU cephl.

33. Mertoasl ompeneneHus TokazaTened A(QPEKTUBHOCTH ACATEIBHOCTU
NPENNPUSTUS. CEPBHUCA B PaMKax TPAHCIIOPTHOTO KOMILIEKCA B Ipoliecce pa3padoTKu
Ou3Hec-U1aHa, oOecrieueHuss WHPPACTPYKTYPHOU TMOAACPKKH U IKOHOMHUYECKOU
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XKMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
cthepsl.

34. CymHOCTh W TPHUHIHUIBI PaOOTBI COBPEMEHHBIX HH(POPMAIIMOHHBIX
TEXHOJIOTUH B MPOLIECCE OPraHU3alUU CEPBUCHOTO OOCTYXKUBAaHUS MOTpeOuTENeH Ha
TPaHCIIOpTE.

35. CoBpeMeHHble HMH(DOPMAIMOHHBIE TEXHOJOTHUH MJIs peUIeHHs 3ajad
npo(ecCHOHAIbHOW  JEATENIbHOCTH B MPOLIECCE  OpraHM3allid  CEPBUCHOIO
oOCIy>KMBaHMS TIOTPEOUTENEH HA TPAHCTIOPTE.

Tunosvie cumyayuoHuvie 3a0anus OJisl peulenusl Ha NPAKMUYECKUX 3AHAMUIX

Kaxxgas paGouast rpymnma roTOBUT MPE3EHTAIUIO CBOETO PELIECHUs MPOOIEeMbl U
B X0/i€ 00111el AUCKYCCUU 00OCHOBBIBAET HEOOXOIUMOCTD €r0 peau3aluu:

[Ipennoxkure m oOOCHYyWTe MeTOAbl obecreueHuss TpeOyemMoro KadecTBa
MPOIECCOB OKa3aHMs yCIYT B COOTBETCTBHH C MEXIYHAPOIHBIMHA M HAIIHOHATHHBIMU
CTaHJapTaMu C y4eTOM TpeOOBaHUU K KA4ECTBY YCIYT Ha MPEINPHUATHIX CEpPBUCA B
cepe TpaHcmopTa.
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Tema 15. IIpuGpuib u perTabenbHOCTh IpeanpuaTud. OneHka 3pPpeKTuBHOCTH
NEesATENbHOCTU MPEANPUATUS CepBUca B cpepe TpaHcTopTa

llepeuens munoswix 60npoco 0si yCMHO20 ONpoca

1. Ilonatue «mpuOBUIL MPEANpUATHS» cepBUCa B cdepe TpaHCIOpTa, B TOM
quclie B cpepe BO3AYIIHOTO TPAaHCIIOPTA.

2. Buabl npuobLIH.

3. Uctounuku popmupoBaHus NpUOBUIM Ha MPEANPHUATHSIX CepBUCA B cdepe
TpaHCIOPTa, B TOM 4YHCJIe B cepe BO3AYIIHOIO TPAHCIOPTa (MPOU3BOJICTBEHHAS U
MpeANPUHUMATEIBCKAS I€ITEIbHOCTh, MOHOIIOJIBHOE MOJI0KEHHUE).

4. Pacnipenenenue npuObUIM Ha NPEINPUATHSIX cepBUca B cepe TPaHCIopTa, B
TOM 4Yucie B cdepe BO3AYIIHOTO TpaHCHOpPTa (BOCHPOU3BOACTBO, HAJIOrOBBIE
iarexxu, QopmupoBanue (OHAOB HAKOIUICHUS, MOTPEOICHHs, COLMAIBHOIO
Pa3BUTHSI, PE3EPBHOTO).

5. Makcumu3anus npuObLUI Ha IPEINPUSTUSX cepBUCa B cpepe TpaHCIopTa.

Ipumepnovle memol coodueruil

1. PentabenbHOCTh pabOTHI MPEANPUATHS cepBUca B cpepe TpaHCIOpTa, B TOM
yuclie B cpepe BO3AYIIHOTO TPAaHCIOPTA.

2. Ocobennoctr (hopMUpOBaHUS MPUOBLTH B chepe TPaHCIIOPTa, B TOM YHCIIE B
cdepe BO3AYILIHOTO TPAHCIIOPTA.

3. Hopma penTabenbHOCTH Ha MPEINPUSATUSAX CepBHUCAa B cepe BO3IYIIHOTO
TpaHCIIOPTA.

4. Tlokazatenu peHTaOENbHOCTH Ha TMPEANPHUATHSIX cepBUca B cdepe
TPAaHCIIOPTa, B TOM YHUCJIE B Chepe BO3AYIIHOTO TPAHCIIOPTA.

5. [MonsiTust «okoHOMHUYECKHH 23PHEKT» U «IKOHOMUYECKAs 3P PEKTUBHOCTDY.

6. Anamu3z 5(QQPEeKTUBHOCTH XO3SAUCTBEHHOM NESATEIbHOCTH MPEANPUATUS
cepBuca B chepe TpaHCIIOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

7. OueHka (UHAHCOBOTO COCTOSHUS TPEANpHUATHNH cepBuca B cdepe
TPAHCIIOPTa, B TOM YHUCIE B cepe BO3AYITHOTO TPAHCIIOPTA.

8. Ilokazarenu (HUHAHCOBOTO COCTOSHHUS TPEANPHATHH cepBuca B cdepe
TpaHCIIOpPTa, B TOM u4ucie B cdepe BO3AyHmIHOTO TpaHCcmopTa (KO3 UIIMEHTHI
JUKBUIHOCTH, TIATSKECITOCOOHOCTH, (PMHAHCOBOW YCTOWYMBOCTH U JIP.).

9. byxranrepckmii OamaHc TpeANpUATHAS CepBUca B cdepe BO3IYIIHOTO
TPAHCTIOPTA: aKTUBBI U TTACCUBBI, UX COJICPKAHHE.

10. eburopckas U KpeIUTOpPCKas 3aJI0JKEHHOCTh Ha MPENNpPHUIATHIX CepBHUCa
B cepe TpaHCIOpTa, B TOM YHCIE B chepe BO3YLIHOTO TPAHCIIOPTA.

11. MeTons! onpeAeieHns Kpyra 3ajiad B mpolecce pa3padoTku Ou3Hec-TIaHa,
oOecniedyeHnss UHPPACTPYKTYPHON MOIACPKKHA M SKOHOMHUYECKON O€30macHOCTH B
LEJSIX CEPBUCHOTO 0OCITYKMBAHUSI IPEATPUATHI TPAHCTIOPTHOM CEpHI.

12. Mexanu3m BBIOOpa ONTHUMATBHBIX CHOCOOOB pEIICHUS 3a/ad B paMKax
MOCTABJICHHONW €M, HUCXOAS M3 JEWUCTBYIOIMIMX IPAaBOBBIX HOPM, HMEIOMIMXCS
peCypcoB M OTpaHWYCHHUM B MpoIecce pa3pabOTKH OW3HEC-TUIaHa, O00eCTeUYeHUs
UHPPACTPYKTYPHOH TMOAJEPKKM M OKOHOMHUYECKOH Oe30macHOCTH B  LEJIX
CEPBUCHOI0 O0OCTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.
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13. AnroputMm BbIOOpa ONTHUMANBHBIX CIOCOOOB MX PEIHICHUS, HUCXOAS U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHHI B IpoLecce
pa3paboTKu Ou3Hec-IJIaHa, oOecreyeHus: HMHPPACTPYKTYpPHOH MOIACPKKH U
HKOHOMHMYECKOM 0€30IacHOCTU B LIENIAX CEPBUCHOIO OOCHYKMBAHMS MPEANPUATUN
TPAHCIIOPTHOU cephl.

14. Metonsl yrmpaBieHUsI CBOMM BpPEMEHEM, BBICTPAMBAHMS U pPeaU3aALUU
TPAEKTOPUU CaMOPa3BUTHUS HA OCHOBE MPUHLUIIOB O00Opa3oBaHMS B TE€UEHHE BCe
KU3HU B Ipoliecce pa3paboTku OuzHec-IIaHa, obecrneueHus MHEPPacTPyKTypHOU
MOJAJIEPKKH U SKOHOMHUYECKOM O€30MaCHOCTU B IIEJIIX CEPBUCHOIO OOCIYKMBaHUS
NpeaNpUsATUN TPAaHCTIOPTHOU cephbl.

15. MexaHnusMm ymnpaBieHUsI CBOMM BpeMeHEM, (pOpMUPOBAHUE TPACKTOPUU
caMOpa3BUTUSl B T@polecce  pa3paboTku  Ou3Hec-TulaHa,  oOecrneueHus
UHQPACTPYKTYPHOU TOAJEPKKM M SKOHOMHUYECKOM 0€30macHOCTH B IEJSIX
CEPBUCHOTO OOCITYXKUBaHUS MPEANPUITHI TPAHCTIOPTHOM CheEpHI.

16. MexaHu3Mm peanu3aluy TPAeKTOPUU CAMOPA3BUTHUSL HA OCHOBE MPUHIIUIIOB
camooOpa3oBaHusi B  TIpoiecce pa3paboTku  OusHec-TIaHa, oOecreueHus
UHQPACTPYKTYPHOU TOIJEPKKM W DKOHOMHUYECKOM 0€30macHOCTH B IIEJSIX
CEPBUCHOTO OOCITYKUBAaHUS NMPEAIPUITHI TPAHCTIOPTHOM ChEpHI.

17. Meroasl omnpenenaeHUs MOTPEOHOCTH B TEXHOJOTMYECKHUX HOBAIUAX H
uHpopMallMOHHOM o0ecrieueHun B cdepe cepBuca B TMPOIECCe OpraHu3aluu
CEpBUCHOTO OOCITY)KMBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM uucjie B chepe
BO3JIYLIIHOTO TPaHCIIOPTA.

18. MeTo/1bI OCYIIECTBICHHS TTOMCKA U BHEJAPEHUS TEXHOJIOTHYECKUX HOBALIUN
U COBPEMEHHBIX MTPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO JIEATEIIBHOCTh OpraHU3aluu
B MpOIlecCe OpraHU3allui CEPBUCHOTO OOCTY>KMBAaHUS MOTPEOUTENE HA TpaHCTIOPTE,
B TOM 4ucJje B cdepe BO3AYITHOTO TPAHCIIOPTA.

19. Meroasl UCMOJIB30BaHUSI TEXHOJIOTHYECKUX HOBAIMK U COBPEMEHHOTO
IPOrpaMMHOT0 00eCTieueHus B CEPBUCHOM NIEATENFHOCTH B MPOIECCE OpraHU3aIliu
CEpPBUCHOTO OOCIIY)XKHBaHHUS TOTpeOUTENIe Ha TpaHCIOpPTE, B TOM 4HCIe B cdepe
BO3JIYLITHOTO TPaHCIIOPTA.

20. MeToasl opraHu3aluy OIEHKM KayecTBa OKa3aHHUS YCIyr B CEpBHCE HA
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTMH B IPOLECCE OpraHu3aluu
CEpBUCHOT0 OOCTYKUBaHUS MOTpeOUTENel Ha TpaHCIOPTE, B TOM 4HCiIe B cdepe
BO3JYILIHOI'O TPaHCIIOPTA.

21. Metonpl obecrnieuenust TpeOyeMoro KauecTBa MpoIEeCcCOB OKa3aHUsl YCIYT B
COOTBETCTBUHM C MEXAYHAPOAHBIMU W HAIIMOHAJIIBHBIMM CTaHAApTaMu B IPOLECCE
OpraHM3allud CEPBHCHOIO OOCTY)KMBaHUS MOTpeOUTENe Ha TpPaHCIOpPTE, B TOM
quciie B cpepe BO3AYIIHOIO TPaHCIOPTA.

22. Metonpl obecriedeHHs OKa3aHUsl YCIYr B COOTBETCTBUHU C 3asiBICHHBIM
KAaueCcTBOM B IPOLIECCE OPraHU3alMKU CEPBUCHOTO OOCIYKHBaHHS MOTpeOUTENed Ha
TpaHCHOPTE, B TOM YHUCJE B Cepe BO3AYLUIHOIO TPAHCIIOPTA.

23. MeToapl OCYIIECTBICHUS! MApPKETUHTOBBIX HCCIICJJOBAHUN DPBIHKA YCIYT,
MOTHUBAIIUSl MOTPEOUTENEH U KOHKYPEHTOB B Ipolecce pa3pabdoTKu Ou3Hec-IIaHa,
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obecrnieueHUs: MHPPACTPYKTYPHOU TOAJAECPKKH M IKOHOMUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOIO 00CIy)KMBaHUS MPEANPUATUNA TPAHCTIOPTHOU CPepBbI.

24. MeToapl MPOJBMXKEHUS U MPOJIaKU CEPBUCHOIO MPOAYKTA, B TOM YHCIIE C
MIOMOIIIBIO OH-JIAfH U MHTEPHET TEXHOJOTHH B MpoIlecce pa3paboTKu OW3HEC-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOIO 00CITy)KMUBaHUS MPEANPUATUNA TPAHCTIOPTHOU cPepbl.

25. Meroasl  ompeneneHus, aHauu3a, OLEHKUM  MPOU3BOJCTBEHHO-
SKOHOMUYECKHUX TMOKa3aTelie B mpolecce pa3paboTku OuzHec-IIaHa, oOecredeHust
MHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYKUBaHUS NMPEANPUITHI TPAHCTIOPTHOM ChEph.

26. MexaHu3M NPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUECKHX
pelieHunii B mpouecce pa3paboTku Ou3Hec-IUIaHa, obecredeHus: HHPpacTpyKTypHOI
HNOJJICP)KKH U DKOHOMHYECKOW O€30MacHOCTH B IENIAX CEPBUCHOIO OOCIYKMBaHUS
NpeaNnpUsATUN TPAaHCIOPTHOU cephbl.

27. MexanusMm oOecrnedeHus] PKOHOMUYECKON 3(P(HEKTUBHOCTH CEPBUCHOMN
NEATeIbHOCTH TPEANPUATHS B Tpollecce pa3paboTKu Ou3Hec-TuIaHa, 00ecreueHHUsI
UHQPACTPYKTYPHOU TOIJEPKKM W DKOHOMHUYECKOM 0€30macHOCTH B IIEJSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOH CheEphl.

28. Mexanu3Mm GhopMUPOBaAHUS IIEJIeH U 3a/1au JIEITSIBHOCTA TOApa3IeICHUI
CEPBUCHOM JEATECIIBHOCTH MPEINPUITHS.

29. MexaHu3M TNPUMEHEHHS METOJOB OpraHu3alliy I[JIAHUPOBAHHUS W
MOHHUTOPUHTA JEATEIbHOCTU CEPBUCHOM KOMIIAHMM B TPAHCIOPTHON cdepe U B
cdepe TocTenpUUMCTBa Ha TPAHCIIOPTE.

30. Mexanu3m opraHu3allii UX BBHITIOJHEHHUS B Ipoliecce pa3padoTKu OusHec-
IiaHa, obOecrniedeHuss HMHPPACTPYKTYPHOH  MOANEPKKHM UM IKOHOMUYECKOUH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
cthepsl.

31. Meroasl BBIOOpAa OpPraHM3AIMOHHBIX pEHIeHUH I  (POPMHUPOBAHUS
CEPBHUCHOW CHUCTEMBbI OOCITYXKUBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPTaHU3AIMH U
yIpaBICHUS B mpoiiecce pa3paboTku Ou3Hec-TIIaHa, obecrnieueHuUs
UHOPACTPYKTYPHOU TOAJEPKKH U IKOHOMHUYECKOM OE€30MacHOCTH B  IEIIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUSITHI TPAHCTIOPTHOHN ChEpHI.

32. AJTOPUTM TIPUHSATUS OPTaHM3AIMOHHBIX PEIICHHH 10 Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUsATUAS TpaHCHOPTHOW cdepbl u  cdepsl
rOCTEIPUUMCTBA Ha TpPAHCHOpPTE B Mpolecce pa3paboTku Ou3Hec-IIIaHa,
oOecniedyeHnss UHPPACTPYKTYPHON MOIACPKKHA M SKOHOMHUYECKON O€30macHOCTH B
EJSIX CEPBUCHOTO 00CITY)KHUBAHUS MIPEANPUATAN TPAHCTIOPTHOU CEPHI.

33. Metonbl pa3pabOTKM KOMIUIEKCA MEPONPUSATHH TI0 OpraHU3aIlud,
IJJAHUPOBAHUIO M MOHUTOPHUHTY AESTEIbHOCTU CEPBUCHOW KOMIIAHMU B IMPOLECCE
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIICPKKH U
SKOHOMMYECKON 0€30IaCHOCTH B ILENIAX CEPBUCHOIO OOCIYKMBAHMS MPEANPUITHIA
TPAHCIIOPTHOU cdephl.

34. MexaHu3M  OpPraHHU3AIMOHHOTO  OOCTY)KMBAaHHUS  aBUAIMOHHOU
UHPPACTPYKTYphl W OPraHU3AIlMOHHOTO OOECIEUEeHHs] TMpOoIEecca CEPBUCHOIO
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00CITy)KWBaHHSI B adPOIMOPTY U Ha OOPTY BO3AYIIHOTO CYAHA B MpoIlecce pa3pabOTKu
Ou3Hec-TUIaHa, oOecrnedyeHus HHQPPACTPYKTYpHOH MNOAAEPKKHM U HKOHOMHYECKOU
0€30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAHUS TPEINPUATHN TPAHCIIOPTHOU
cdhepsl.

35. MexaHu3M OpraHu3alid W TPOBEICHHUS MapKETHHTOBOTO aHan3a
MOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poIoOpTy W Ha OOpPTY BO3IYIIHOTO CYyAHA B
nporuecce pa3paboTKu OM3Hec-IJIaHa, oOecreueHuss HHPPACTPYKTYPHOU MOANECPKKU
1 DKOHOMHYECKOW O€30MaCHOCTH B IEJIIX CEPBUCHOTO OOCITY)KHMBAHUS MPEANPUATAN
TPaHCIIOPTHOU cephl.

36. Metonbl cOopa akTyanbHOM uWHOpMauu 00 YyIOBIETBOPEHHOCTH
KJIUEHTOB B IENAX pa3paboTku OW3Hec-T1aHa, oOecrieueHuss WHEOPACTPYKTYpPHOU
MOJIICPKKH U DKOHOMHYECKOW 0E30MacHOCTH B IENIIX CEPBUCHOTO OOCITY)KHBaHUS
NpeaNpUsATUN TPAaHCTIOPTHOU cepsl.

37. Anroput™M pa3paboOTKM CcHUCTeMbl HaOopa, OOy4YeHHUs U MOTHUBAIUU
COTPYJHUKOB CTPYKTYPHOTO IOApA3JCIICHUs] B IEISIX pa3pabOoTKu OW3HEC-TUIaHa,
oOecrieueHus: MHPPACTPYKTYPHOU TOMACPKKA U IKOHOMHUYCCKOW OE30MacCHOCTH B
IEJISIX CEPBUCHOTO 00CTY>KUBaHUS NPEINPUATUHH TPAHCIIOPTHOU cephl.

38. Meronpl oOpraHu3allMM H YIPABJICHUS HWMYIIECTBOM a3pOIOPTOBOIO
KOMIUICKCA M aKTHBAaMHU CEPBHCHBIX MPEANPHITHA Ha TPAaHCIOPTE B Ipoliecce
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCTIOPTHOM cephl.

39. Meroasl ompeneneHus TokazaTenedt A(QPEKTUBHOCTH AEATEITBHOCTU
NPEINPUSTUSL CEPBHCA B PAMKaxX TPAHCIOPTHOTO KOMILJIEKCA B Ipoliecce pa3padoTKu
OuzHec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XMBaHUS NPEINPUSTUN TPAHCIIOPTHOU
cthepsl.

3aoanus ona pewenus 3a0axu.

1. B otueTHOM rogy o0OpOTHBIC CpeacTBa MpeanpusaTus coctaBuian 1500 TeIc.
pyO. YenbHbBIN BeCc MaTepuajoB B 00Iell cyMMe OOOPOTHBIX CpeacTB cocTaBui 30
%. B OynymieM rofy riaHUpyeTCs CHU3UTh PAacXo]l MaTepuaia Ha OJHO M3JeNue Ha
11 %. Onpenenuts OOITYyI0 CyMMY OOOPOTHBIX CPEACTB MPEANPHUATHS B OyayIiem
rojJly ¢ y9eTOM U3MEHEHHsSI 00beMa CPEJICTB, BIOKCHHBIX B MATEPHUAIIBI.

2. Onpeaenure MPUOBUTH OT MTPOJAKHI MPOAYKIIUHU IO CIAEAYIOIUM JIAHHBIM:

o Bripyuka ot mponaxwu: 2 370 000 py6.

o CebectonmocTth nmpousBeaeHHoN mpoaykiuu: 1 604 000 pyo.
o Kommepueckue pacxoasi: 60 000 py0.

o IIpoumne nmoxoasi: 150 000 py6.

o IIpoune pacxonst: 100 000 py0.

3. B HanoroBoM mepuoae opraHusanus peanusonana npoaykuuu Ha 700 Teic.
py6. (6e3 HJIC), mocTtpousia XO3sHWCTBEHHBIM CIIOCOOOM i1 COOCTBEHHBIX HYK/I
rapaxk — CTOUMOCTb CTPOUTEIbHO-MOHTaXKHBIX padboT coctaBmia 120 Teic. py0. (6e3
H/IC). OnpuxongoBano u oTnyiieHo B nmpou3BoictBo TMII Ha cymmy 300 ThIC. pyo.
(8 tom uyucne HJIC), a ommaueno — 250 teIc. py0. Kpome »Toro comepiieHa
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OaptepHas cnenka: peanuszoBaHo 20 mzpenuit mo mnede 1 000 py6. (6e3 HJC) 3a
TYKy, peiHOYHas IieHa — 1 500 py6. 3a mrtyky (6e3 HIC). Onpenenure cymmy
H/C, mognexarnryro ymiate B OrOIKeET.

4. NMeroTcst clienyrolue AaHHBIC: JEHEXHble cpenactBa — 70 Twic. pyo.;
KpaTKOCpOouHble (HMHAHCOBBIE BIOXKeHUS — 28 Thic. py0.; jgeduTopckas
3ag0bkeHHOCT — 130 TeIC. pyO.; OCHOBHBIE cpeacTBa — 265 ThIC. pYyoO.;
HEeMaTepUalibHble aKTUBBI — 34 ThIC. py0.; TPOU3BOJACTBEHHBIC 3amachkl — 155 ThIC.
pyO., KpeauTopckas 3a10KeHHOCTh — 106 ThIC. py0., KpaTKOCPOUHbIE KPEAUT OaHKa
— 95 THBIC. PYO.; noarocpounsie KpeauThl — 180 ThIC. py0d. Onpenenute ko3PphUIreHT
TEKyIed JUKBUIHOCTU, KOIPHUIIMEHT CPOUYHOM JUKBUIHOCTH, KOIDPUIIUEHT
a0COJIFOTHOM JTUKBUIHOCTH.

Tunosvle cumyayuorHwvle 3a0aHUsL 015 peuleusi Ha NPAKMUYeCcKUx 3aHAmusIxX

Kaxmas paGouast rpynma roToBUT MPE3EHTAIMIO CBOETO PElIeHUs TPoOJIeMbl U
B X0JI¢ 00IIel JUCKYCCUU 00OCHOBBIBAET HEOOXOIUMOCTD €ro peau3aluu

1. Bbl cOTpymHUK CHy>KObl B3aMMOJCHCTBUS C MPEANPUHUMATEITHCKUMHU
CTPYKTypaMH, OKa3bIBAIOIIMMHU YCIYTH MO MOCTABKE MPOJIYKTOB OOPTOBOTO MUTAHUS
Y HEJIOBOJILHBI CYIECTBYIOIIUMU JIOTOBOPHBIMU YCIOBUAMHU. [Ipeioxkute MexaHusm
COBEPIICHCTBOBAaHUS 3(PHEKTUBHOCTU 0OCITY)KUBAHUS C UCIIOJIH30BAHUEM MEXaHU3Ma
CaMOOpraHM3allui U OXapaKTepU3yrUTe BO3MOKHOCTH MOBBIMICHHUS caMO00pa30BaHUs
B 3TOM HaIlpaBJICHHH.

2. Bbl coTpymHUK chnyXObl B3aUMOACHCTBUS C MPEANPUHUMATEIbCKUMU
CTPYKTypaMH, OKAa3bIBaIOIIMMHU YCIYIM M  HEIOBOJBHBI  CYHIECTBYIOIIUMU
JOTOBOPHBIMU yCJIOBUSIMHU. [Ipeyokure MexaHu3M COBEPILICHCTBOBAHHS YCIIOBHIA
JIOTOBOpA B IIENIAX TOBBIMIEHUS S()PEKTUBHOCTH KOMIAHUHU, HCIOIB3YS CUCTEMY
oOIIENPaBOBBIX 3HAHUN B CEPBUCHOH c(epe NesITeNbHOCTH, B TOM YUCIE C yUYETOM
COIMAIbHOM MOJIUTUKU FOCY1apCTBa, MEXKAYHAPOIHOTO U POCCUIUCKOr0 IIpaBa.

IIpumepHbIi MepeYeHb BONMPOCOB K 3a4eTy JJI POBEACHUS MPOMEKYTOYHOM
aTTecTAlMM MO JUCHHUILVINHE KJKOHOMHKA NMPeNPUSITHA CEPBHCA»

1. Cdepa cepBuca kak cocTaBHas 4YacTb HHPPACTPYKTYPHl PHIHOYHOMN
HSKOHOMHKH U C(Hepbl BO3AYIITHOTO TPAHCIIOPTA: CYIIHOCT, 3a7a4H, (PYHKIIHH.

2. Ilpupona u CymIHOCTH YCIyTH, 3BOJIONNS chepbl cepBuca B Poccuiickoi
denepaluu 1 3a pyoesxxom.

3. @akTophl, ONpeEAIoNIe BO3pACTaHNE POJIH cepBUCca B chepe BO3TYIIHOTO
TpaHCIOPTa, BUAbI CEPBHCA.

4. Bunpl cepBUCHOTO OOCTy>XKHMBaHHS B cepe TpaHCHOPTa, B TOM UYHCIE B
cdepe BO3AYITHOTO TPAHCTIOPTA.

5. Obmas xapakTepucTHKa ycIyr B cepe TpaHCIopTa, B TOM 4duciie B cdepe
BO3JIYLIHOTO TPAHCIIOPTa U UX POJIb B PA3BUTUU SKOHOMHUKHU.

6. Ycmyra kak ToBap, 0COOEHHOCTH U BHUBI YCIYT B c(hepe TpaHCIOpTa, B TOM
yucie B chepe BO3AYIIHOTO TPAHCIOPTA, O0IIEPOCCUMCKUNA KITAaCCU(DUKATOP YCIYT.
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7. MexaHu3M OpraHuU3allMOHHOTO OOEcTeYeHusl TpoIecca CEePBUCHOTO
OOCITy)XMBaHHs, TIUIAHUPOBAHUS W MOHUTOPHHIa JESATEIBHOCTH CEPBHUCHOTO
NpeanpusATus B chpepe TpaHcHopTa B IpoLecce pa3padoTKu OU3HEC-TIIaHa.

8. OO0ecrnieueHuss UWHQPACTPYKTYPHOU MOJJAEPKKA UM IKOHOMHUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYXMUBAaHUS MPEANPUITHI TPAaHCIIOPTHOU
cdepsl.

9. Ilonsatue «cepBuc B chepe Tpancnopta». OcobeHHOCTH cepBUca B chepe
TPaHCIIOPTa, B TOM YKCJe B chepe BO3AYIIHOTO TPAHCIIOPTA.

10. Knaccudukanus BUIOB yCayr IpHu 00CiIy)KMBaHUU TIOTpeduTenen B chepe
TPaHCIIOPTa, B TOM YHCIe B cepe BO3AYITHOTO TPAHCIIOPTA.

11. OOcnyXuBaHHE TACCAKUPOB B AareHTCTBE BO3IYIIHBIX COOOIICHUH,
00CITy’)KMBaHHE MACCAXUPOB B a3POBOK3aJIEe adpOIopTa.

12. O6c¢cnykuBaHuE MacCaXUPoOB Ha OOPTY BO3AYIIHOTO cyaHa. OOcayKuBaHue
KJIMEHTOB Ha TPY30BOM T€pMUHAJIE.

13. TIpow3BOJACTBO ¥ TPEAOCTaBICHHE YCIYT IOTPEOUTENSIM BO3TYITHOTO
TpaHCIOpTa.

14. VYupamnenue mporeccamMu W CiIy)k0aMu cepBHca Ha aBHATPAHCIIOPTE,
peanu3yeMbix Yepe3 CTPYKTYphbl adpOIOPTOBOrO KOMIUIEKca (CIyXObl OpraHu3aliu
MAaCCAKUPCKUX, MOYTOBO - TPY30BBIX M MEKAYHAPOAHBIX TEPEBO30K) M BO3YIIHOIO
cynHa (ciny>X0bl OOPTIPOBOJHUKOB).

15. ®akTophl, OMNpeneNdIonMe KadecTBO OOCTYKUBAHUS  BO3AYLIHBIX
NEPEBO30K:  TEXHOJOTMYECKHE,  TEXHUYECKHe,  COLUaJbHBIE,  KYJIbTYpPHO-
pa3BiieKaTeNbHbIE U MUTAHHE.

16. Ilpenmpusrtue (pupma) Kak CyOBEKT PBIHOYHOH  DIKOHOMUKH,
OpraHu3allMOHHO-TIPABOBbIE  (HOPMBI MPEANPUATHI, OCOOCHHOCTH MPEANPUATUN
cepBuca B chepe TpPaHCIIOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

17. )Ku3HeHHbIN LMK, BHEITHAS U BHYTPEHHS cpeia MPEANPUITUS CepBHCa B
cdepe TpaHCIoOpTa, B TOM YKciie B c(hepe BO3AYIIHOTO TPAHCTIOPTA.

18. OcobenHoCTH (QYHKIIMOHUPOBAHUS MPEANPUITHI TPAHCTIOPTHOTO CEpBHUCA
(mo BuzamM TpaHcnopTa). Pucku B cepBUCHOM OW3HECe, yIIpaBJIeHHe puckamMu B cepe
TPaHCIIOPTa, B TOM YHCJE B cpepe BO3AYIIHOIO TPAHCIIOPTA.

19. OcHoBHbIe npoTIeAYPHI 0AHKPOTCTBA, JTUKBUAIINS IPEAIPUITHI CEpBHUCA B
cdepe TpaHCIIOpTa, B TOM YUCIE B cpepe BO3AYIIIHOIO TPAHCIIOPTA.

20. IlpousBoacTBEHHAS CTPYKTYypa MPEANPUITHS CEpBUCA B cpepe TpaHCTIOPTa,
B TOM 4HcJie B cepe BO3YIIHOTO TPAHCIIOPTA U €€ 3JIEMEHTBHI.

21. TpeGoBaHus (MPUHITUATIBI TOCTPOCHHUS) K ONTUMATBLHOW TTPOU3BOICTBEHHON
CTPYKType MpeAnpusTusi cepBuca B cdepe TpaHCIOpTa, B TOM 4YHCIE B cdepe
BO3/yLIHOT'O TPAHCIIOPTA.

22. Tlpou3BOACTBEHHBI TPOIECC HA MPEANPHUATHN CcepBuUca B cdepe
TPaHCIIOPTA.

23. [Ipou3BOICTBEHHBIC OMEPAIUH, TPOU3BOACTBEHHBIN UK HA MPEAIPHUITHH
cepBuca B cdepe TpaHCIOpTa, B TOM YKCIE B chepe BO3AYIIHOTO TPAHCIOPTA U €ro
COCTaBJISIOIINE.

24. ITudpoBasi MOOMIIBHOCTb COTPYIHUKOB.
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25. TexHomornueckuii uMKia, paboyuil Tepuoj, mnepepbiBbl. Pacuer
JUTATENBHOCTH MPOU3BOJICTBEHHOTO [IUKIIA U TPUHIUIIBI €70 OPTaHU3aIIH.

26. YcTaBHBIA KamuTal: CYUIHOCTb, TpeOOBaHMWsS 3aKoHOAaTelbcTBa PO K
YCTaBHOMY KamuTally MPEANpUSATHS CepBHCa B cepe TpaHCIOpTa, B TOM YHCIE B
cdepe BO3ayIIHOTO TPAaHCTIOPTA.

27. Tlokazarenn >3(QQEKTUBHOCTH HWCIOJIB30BAHUS YCTABHOIO —KamluTala
OpeanpusIThs cepBUCa B cdepe TpaHCIOpTa, B TOM 4HCIe B cdepe BO3AYIIHOTO
TpaHCIOpTa.

28. Imy1iecTBO NpeanpusiThs cepBuca B cepe BO3YIIHOTO TPaHCIIOpTa.

29. Jlonrocpounble (HEIBUKUMOCTb) U KPaTKOCPOUHbIE (0OOPOTHBIN KaruTa)
CpeICTBa MpennpusTHsS cepBuca B cdepe TpaHCIopTa, B TOM uucie B cdepe
BO3YITHOTO TPAHCIIOPTA U X CTPYKTYpa.

30. OcoOeHHOCTM OCHOBHOTO KamuTajia, HeMaTepuaJbHbIX aKTUBOB,
JONTOCPOYHBIX (MHAHCOBBIX BJIOXKEHHWH CEPBUCHOTO TMpEeANpHUsTHsS B cdepe
TPaHCIIOPTa, B TOM YHCJIe B chepe BO3AYITHOTO TPAHCIIOPTA.

31. Oo6opotabie ¢oHAb, ¢GOHAB oOpamieHus, OO0OpPOTHBIE CpEJCTBA,
KpaTKoCpOUYHbIe (PMHAHCOBBIC BIOKCHHUS, ICHEKHBIE CPEJICTBA MPEINPHUITHS CEpBUCA
B cdepe TpaHCIIOpTa, B TOM YHCIE B chepe BO3AYITHOTO TPAHCIIOPTA.

32. OpraHu3anuoHHas CTPYKTypa VIpaBICHUS TMPEANPHUATHEM CepBUCa B
cdepe TpaHCIopTa, B TOM YHCIe B cepe BO3AYIITHOTO TPAHCIIOPTA.

33. Tunbsl OpraHu3alMOHHBIX CTPYKTYp. (OCHOBHBIE XapaKTEPUCTUKH,
OpPEeUMYIIECTBAa M HEJOCTaTKHM  JIMHEWHOTrOo, (PYHKIMOHAIBHOTO, JIMHEHHO-
(GYHKIIMOHAIBHOTO, MATPUYHOT'O TUTIOB OPTraHU3AIMOHHBIX CTPYKTYP.

34. OcHoBHBIE TpeOOBaHUSI K CTPYKTYpE YIIpaBICHHUS MPEANPHUSATHEM CEpBHUCA
B chepe TpaHcIoprTa.

35. OcoOeHHOCTH CTPYKTYpbl YIPABJICHHS CEPBUCHBIMHU MPEANPUATUSIMH B
cdepe TpaHCIOpTa, B TOM Yucie B chepe BO3IYIIHOTO TPAaHCTIOPTA.

36. CpaBHEHHS CTPYKTYP YNPABJICHHUS CEPBUCHBIMU IMPEINPUATUIMHU B chepe
TPAaHCIIOPTa, B TOM 4YHUCIE B cepe BO3AYUTHOTO TpaHCopTa. TpexmepHas CTpyKTypa
yIpaBleHUs MPeANpUITHeM «Jloy KOpHUHTY.

37. OcHoBHbIE (GOHABI MPEANPUATUS cepBHca B cdepe TpaHCHOpPTa, B TOM
qucie B cdepe BO3AYIIHOTO TPAHCIOPTA: COCTAaB U KIacCU(PHUKAIM, XO35iICTBEHHbBIN
Kpyroo0opot (cTaaun).

38. U3Hoc oCHOBHBIX (OHJOB U €ro BHUIBI, aMOPTHU3AIMSI OCHOBHBIX
MPOU3BOJICTBEHHBIX (DOHOB, HOpMa aMOPTHU3AIMH, PEHOBALMS HAa MPEANPUATAN
cepBuca B cepe TpaHCIopTa, B TOM YHCIEe B chepe BO3AYLUTHOTO TPAHCIIOPTA.

39. Yder um oreHKa OCHOBHBIX MPOM3BOJICTBEHHBIX (POHIIOB, OanaHcoBas |
OCTaTOYHAsi CTOMMOCTh Ha MPEINPUITUN CepBHCa B cpepe TpaHCTOpTa, B TOM YHCIIE
B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

40. HematepuanbHble akKTHBBI Ha MPEANPUATUN cepBUCa B chepe BO3IYIIHOTO
TpaHCIIOpTa.

41. [Tokazarenu s PexkTUBHOCTH VCTIOJIb30BAHUS OCHOBHBIX
MPOU3BOACTBEHHBIX (OHIOB JEATEIBHOCTH NPEANpUATHsS cepBUca B cdepe
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TpaHCIOPTa, B TOM 4Hclie B cdepe BO3IYIIHOIO TpaHCHOpTa: (OHIAOEMKOCTD,
donnoornaya, K03PHUIHEHTHI (M3HOCA, BHIOBITHS, OOHOBIICHHUS, IPUPOCTA).

42. OcoOEHHOCTM OCHOBHBIX MPOM3BOACTBEHHBIX U HEMPOU3BOJICTBEHHBIX
(OHIOB CEPBUCHBIX MPEANPHUATHI B cdepe TpaHcmopTra, B TOM 4YHCIEe B cdepe
BO3JIYIIIHOT'O TPaHCIOPTa.

43. OcHOBHbIC HAMPABJICHUS ONTUMHU3AIMKI UCTIOIB30BaHUS OCHOBHBIX (DOHIOB
NpEeAnpusiTUs cepBUca B cepe TpaHCHopTa, B TOM uucie B chepe BO3AYIIHOTO
TpaHCIOPTA.

44. OcoOEHHOCTH MCIMOJIb30BaHUSA OCHOBHBIX MPOU3BOJICTBEHHBIX (DOHIOB HA
NpEeNNpUsTAU cepBUca B cdepe TpaHCIopTa, B TOM yucie B cdepe BO3AYLUIHOTO
TpaHCIOPTAa.

45. O6opotHbie GHOHILI (0OOPOTHBIN KaNUTal) MPEeANpUITHS cepBrca B cepe
TpaHCIOpPTa, B TOM 4Hclie B chepe BO3AYIIHOIO TPAHCIOPTA: CYIIHOCTh, COCTaB,
CTPYKTYypa, HICTOUHUKH (DOPMHUPOBAHHSI.

46. douasl oOpaleHuss TPENNpUsTUS cepBUca B cepe TpaHCHOpTa, B TOM
yuclie B cepe BO3AYIIHOTO TPAHCTIOPTa U UX cocTapisomue. OO0pPOTHBIE CPeICTBa,
cocTaB OOOpPOTHBIX CPEJICTB, KPYrooObopoT OOOPOTHBIX CPEICTB, CTaauU
Kpyroo0opoTa Ha NMpeAnpusITHH cepBUca B cdepe TpaHCIopTa, B TOM uucie B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

47. OueHka 1 HOpMUpPOBaHUE 00OPOTHBIX CPEJICTB HA MPEINPUITHN CEpPBUCA B
chepe TpaHcmopTa, B TOM 4Hcle B cdepe BO3AYIIHOTO TpaHCIOpPTa CPEACTB Ha
NpeNNpusiTUU cepBUca B cdepe BO3AYIIHOTO TPAHCIOPTA: MaTEPUATIOEMKOCTD,
MaTepuanooTaadya, KodQPUIMEeHTh 000pauuBaeMOCTH U 3arpy3ku OOOPOTHBIX
CPEIICTB.

48. Ilytu yckopeHusi 060paurBaeMOCTH 0OOPOTHBIX CPEJCTB Ha MPEIPUITHH
cepBuca B cdepe TpaHCIOpPTa, B TOM 4HCIEe B cepe BO3AYIUIHOTO TpaHCHOPTA.
Oco0eHHOCTH OOOpPOTHBIX CPEICTB W WX (YHKIIMOHUPOBAHUS HA CEPBHCHBIX
OpennpusTUsX B chepe TPaHCIIOpTa, B TOM YKCIie B chepe BO3AYIIHOTO TPAHCIIOPTA.

49. Meroauka pacyeTa, aHalvM3a M OIEHKM JKOHOMHYECKHX pEe3YyJIhTaTOB
NESTENBbHOCTH TPEANnpusTUid cdepsl cepBUCAa Ha TPAHCHOpPTE A MPUHSATHUS
3G ()EKTUBHBIX YIIPABICHUYESCKUX PEIICHHM.

50. JIu3uHr M apeHza B XO3SWCTBEHHOW MPAKTUKE MPEANPHUSATHS CEpBHCA B
cdepe TpaHCIOpTa, B TOM YHCIE B cepe BO3AYIIHOIO TPAHCIIOPTA,

51. OcHOBHBIE TOHATHA, CYIIHOCTh JIM3UHTOBBIX omnepanuil. Buasl
JM3UHTOBBIX OIEpalii CEpBUCHBIX MPEANpUATUN B cpepe TpaHCIOPTa, B TOM YHUCIIE
B cepe BO3IYIIHOTO TPAHCIIOPTA, UX OCOOEHHOCTH, MPEUMYIIECTBA.

52. Pacyer nM3MHIOBBIX IUIATEXKEH Ha MPEANPUSATHH cepBHca B cdepe
TPaHCIIOPTa, B TOM YHKCJE B chepe BO3AYIIHOTO TPAHCIIOPTA.

53. CocTtaB HemaTepualdbHBIX AKTUBOB Ha MPEANPHITHH cepBUcCa B cdepe
TpPaHCTIOPTa, B TOM 4YHCIIe B c(hepe BO3MYIIHOTO TpaHCHOpTa: "HOYy-Xay'", TyIBHILI,
3HaK (UPMBI, MMYIIECTBCHHBIE TpaBa W JIp., BUABI OIEHOK HEMAaTepPUATHHBIX
aKTHBOB.

94. OnbIT CcTpaH ¢ pa3BUTOM PHIHOYHON SKOHOMHUKOW B cepe TpaHCIopTa, B
TOM 4Hciie B c(hepe BO3AYIIHOTO TPAHCIIOPTA MO aPEHAE OCHOBHBIX CPEJICTB.
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55. BbiOOp 1 000CHOBaHHWE WHBECTUPOBAHUS B PA3BUTHE MPOHU3BOACTBEHHOM
0a3bl MpeAnpusATUS cepBHca B chepe TpaHCIIOpTa, B TOM YHCIE B chepe BO3TYIIHOTO
TpaHCIOpTa.

56. TeXHMKO-?KOHOMHUYECKOE 00OCHOBAHHME MTPOEKTA Ha MPEANPUATUN CEPBHCA
B cepe TpaHCIOpTa, B TOM YHCIe B chepe BO3AYITHOTO TPAHCIIOPTA.

57. CTpykTypa, UCTOUHUKHA (PUHAHCUPOBAHUS W TOKazaTeau 3¢h(PEeKTUBHOCTH
KalMTaIbHBIX BIOKCHWH Ha TPENNpHITHH cepBuUca B cdepe TpaHCmopTa, B TOM
grcie B cepe BO3AYITHOTO TPAHCIIOPTa, METOJMKA pacyeTa.

58. JluckonTupoBaHue B cepe BO3AYIIHOIO TpaHcHopTa. PacueT nokazarenei
9 (HEeKTUBHOCTH WHBECTHUIIMOHHBIX TMPOEKTOB Ha MPEANPHUITHH cepBuca B cdepe
TPaHCIIOPTa, B TOM YHCIe B chepe BO3AYITHOTO TPAHCIIOPTA.

59. Ponp mHBecTHIMIT B OOHOBJIEHHMM MaTe€pUAIbHO-TEXHUYECKOM Oa3bl Ha
NpeINpUATHN CepBHCa B cdepe TpaHCIopTa, B TOM YHCIe B cdepe BO3IYITHOTO
TpaHCIOPTA.

60. OcoOeHHOCTH OlEHKH 3()PEKTUBHOCTH MPOEKTOB C Y4YETOM (PAKTOPOB
pUCKa Ha TPEANpPUATHU CepBHCa B cdepe TpaHCIOPTa, B TOM 4HCIE B cdepe
BO3IYIITHOT'O TPAHCIIOPTA.

61. Mertoap! onpeeneHUs Kpyra 3ajad B mporecce pa3paboTku Ou3Hec-TUIaHa,
obecniedeHrss UHPPACTPYKTYPHOU TOJACPKKHA M SKOHOMHUYECKON 0€30MacHOCTH B
IEJISIX CEPBUCHOTO 0OCITY>)KUBaHHS MPEATNPUATHI TPAHCTIOPTHOM CQEPHI.

62. MexaHnu3Mm BBIOOpa ONTHUMAIIBHBIX CIIOCOOOB pEIICHHsS 3ajad B paMKax
MIOCTABIICHHON €M, MCXOMAs M3 JACHCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB W OrpaHUYEHH B Tpolecce pa3pabOTKu Ou3HEC-TUIaHa, O0ECIeUECHHS
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM 0€e30macHOCTH B IENSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOM CheEphl.

63. Anroput™M BBIOOpPa ONTHMAIBHBIX CIOCOOOB WX PCIICHHS, UCXOJIs W3
JEHUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTpaHUYECHHI B Ipoliecce
pa3paboTku Ou3Hec-TjIaHa, oOecnedeHuss WHPPACTPYKTYpHOH TOMACPKKH |
HKOHOMHYECKOM 0Ee30MacHOCTU B IENAX CEPBUCHOTO OOCTY)KMBAHMS TMPEANPUATUN
TPAHCIIOPTHOM Cephl.

64. Metoapl ympaBieHHS CBOUM BPEMEHEM, BBICTPAWBAHUS U pPEaTU3AIHH
TPAaeKTOPUMU CaMOPA3BUTHS Ha OCHOBE MPHUHIMIIOB 00pa3oBaHUS B TEUEHHUE BCEH
KU3HM B TIpoIiecce pa3paboTKu Ou3Hec-IUIaHa, obecriedeHUs: MHEGPACTPYKTYPHOM
MOJJIEPKKA U HKOHOMUYECKOW O€30MacHOCTH B LEISIX CEPBUCHOIO OOCITY>KHMBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

65. MexaHu3M yIpaBjeHUSI CBOUM BpeMeHEM, (OPMHUPOBAHHE TPACKTOPUHU
camMopa3BUTUSl B  Ipolecce  pa3paboTku  Ou3Hec-mjiaHa,  oOecredeHus
UHPPACTPYKTYPHOH TMOAJEPKKM M OKOHOMHYECKOH Oe30macHOCTH B LEIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOH ChHephI.

66. Mexanu3m peanu3anuy TPACKTOPUU CAMOPA3BUTHUSI HA OCHOBE TMPUHIIUIIOB
camoo0Opa3oBaHMsi B  TMpolecce pa3paboTku  Ou3Hec-TuiaHa,  OOecledYeHUs
UHPPACTPYKTYPHOH TMOAJEPKKM M OKOHOMHUYECKOH Oe30macHOCTH B  LEJIX
CEpPBUCHOI0 O0OCTYKMBAHUS NPEANPUIATHI TPAHCIOPTHOU CepHI.
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67. Meroasl ompeaeneHuss MOTPEOHOCTH B TEXHOJOTUUYECKUX HOBALMSAX H
nHpopManiMoHHOM oOecrnieueHU B cdepe cepBUca B TMpolecCe OpraHU3alUU
CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCle B chepe
BO3JIYIITHOTO TPAHCIIOPTA.

68. MeTobl OCYIIIECTBICHUS OUCKA M BHEAPEHUS TEXHOJOTHYECKUX HOBAIIUN
Y COBPEMEHHBIX MPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO JICSATEIBHOCTh OpraHU3allUU
B MPOLIECCE OpPTraHU3allUd CEPBUCHOTO 0OCIIYKUBaHUS MOTPEOUTEIEH Ha TPAHCIIOPTE,
B TOM 4HcCJe B chepe BO3AYIIHOT'O TPAHCTIOPTA.

69. Meroabsl HUCMOIB30BAaHUSA TEXHOJOTUUECKUX HOBAIMA W COBPEMEHHOTO
IPOrpaMMHOI0 0OECIeYeHHUs B CEPBUCHOM JESATEILHOCTH B IMPOIECCE OpraHU3alluu
CEpPBUCHOTO OOCIIY»XKMBaHUSI MOTpeOUTeNe Ha TpaHCHOpPTE, B TOM 4HCIE B chepe
BO3JIYIITHOTO TPaHCIIOPTA.

70. MeTonpl OopraHu3alMi OIEHKH KayecTBa OKa3aHUs YCIYr B CEpPBHUCE Ha
OCHOBE  KJIMEHTOOPUECHTHUPOBAHHBIX TEXHOJIOTMH B MPOIECCEe OpraHu3aluu
CEpPBUCHOTO OOCIIY)XKHMBaHHUSI TMOTpeOUTENIe Ha TpaHCHOPTE, B TOM 4HCIe B chepe
BO3JIYIITHOTO TPaHCIIOPTA.

71. MeTonbl obecrieueHus TpeOyeMoro KauecTra MpoIeCcCOB OKa3aHUs YCIYT B
COOTBETCTBUM C MEXJIYHAPOAHBIMU W HAIIMOHAJIBbHBIMH CTaHJApTaMU B MpOIECCce
OpraHu3aIlii CEPBHCHOTO OOCITY)KHMBaHUS TMOTpEOUTEIEH Ha TPAHCIOPTE, B TOM
gucie B chepe BO3AYIIHOTO TPAHCTIOPTA.

72. Metonsl obecrieueHUs OKa3aHUSI YCIYr B COOTBETCTBUU C 3asiBICHHBIM
KayecTBOM B IPOIIECCE OpraHU3allud CEPBUCHOrO OOCHY>KMBaHHS MOTpeOuTeneil Ha
TPAHCIIOPTE, B TOM YHUCIIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

73. MeToasl OCYIIECTBICHUSI MApKETUHTOBBIX MCCIEOBAHUI pBIHKA YCIYT,
MOTHBAIUSl MMOTpeOUTENel U KOHKYPEHTOB B Ipollecce pa3padoTKu Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMAEPKKH M IKOHOMHUYECKOM O€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

74. MeToapl IPOBIKEHUS U MPOJIAXKA CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
MOMOIIBI0 OH-JIAWH W MHTEPHET TEXHOJOTHM B MpoIlecce pa3paboTKu Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O0€30MacHOCTH B
EJSX CEPBUCHOTO 00CITY )KHUBaHUS MIPEATNPUATANA TPAHCTIOPTHOM CEPBHI.

75.  Meroasl  ompeAereHUs, aHalIW3a, OLEHKU  IPOM3BOJICTBEHHO-
HPKOHOMHYECKHUX TOKa3zaTeyeld B mpolecce pa3paboTku Ou3Hec-TIaHa, 00ecTieueHUs
UHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMHUYECKONM OE€30MacHOCTH B  IEIAX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOH ChEpHI.

76. MexaHu3M TPUHITHSI SKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUECKHUX
pElIeHu B Tporiecce pa3paboTKu OM3HEC-TUIaHa, oOecTieueHus] HHPPaCcTPyKTYpHOM
MOJIJIEP)KKH U AKOHOMHUYECKOW OE30MacHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBAHUS
MPEANPUATAN TPAHCTIOPTHOU CEpHI.

77. MexanusMm oOecniedeHHs] SKOHOMHUYECKOW 3(P(HEKTUBHOCTH CEPBUCHOU
NESTEIBHOCTH TIPEANPUATHS B TpoIlecce pa3padOTKH OHW3HEC-TIIaHa, 00eCIeYeHUS
MHPPACTPYKTYpHOU MONJEPKKM W IKOHOMHUYECKOM O€30MacHOCTH B  IEIAX
CEpPBUCHOI0 O0OCTYKMBAHUS NPEANPUITHI TPAHCTIOPTHOU CPEPBHI.
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/8. Mexanu3m GhopMupoBaHUs 1IeJ€ U 3a/lad EeSITeIbHOCTU MOApa3IeICHUN
CEPBUCHOU JEATECITLHOCTH MPEATIPHSITHS.

79. MexaHu3M TPUMEHEHHS METOJIOB OpTraHM3allid IUTAaHUPOBAHUA U
MOHHUTOPHHTA JEATEIBHOCTH CEPBHCHON KOMITAHWW B TPAHCHOPTHOH cdepe U B
cdepe rocTenpurMCcTBa Ha TPAHCTIOPTE.

80. MexaHu3M opraHu3alliy UX BBIIOJHEHHUS B Ipolecce pa3paboTku OusHec-
miaHa, oOecneyeHus: HMHPPACTPYKTYpHOM  TOAJIEPKKH U SKOHOMHYECKOM
0e30MacHOCTH B LEJSAX CEPBHCHOTO OOCITY>KMBaHUS MPEANPUATHN TPAHCIIOPTHOMN
cthepsl.

81. Metoasl BBIOOpa OpPraHU3AIMOHHBIX peHICHWH A (QOopMHUpOBaAHUS
CEpBHUCHOM CHUCTEMBI OOCTYKMBaHHS C HCIOJIH30BAHHUEM METOJOB OpraHHU3aIUN U
yIpaBICHUS B mporecce  pa3paboTKH Ou3Hec-TIaHa, oOecrnieveHus
UHPPACTPYKTYPHOH TMONIEPKKM ¢ DKOHOMHYECKOH Oe30macHOCTH B LEJsIX
CEPBHUCHOTO 00CITY)KUBaHHS MPEATNPUATHI TPAHCTIOPTHOM CephI.

82. AJTOPUTM TIPUHATUS OPTraHM3AIMOHHBIX PEIICHHH TI0 Pa3BUTHIO
KJIUCHTYPHBIX ~OTHOIICHUH TPEANPHUATUS TPAHCIOPTHOW cdepsl U chepsl
TOCTEIIPUMMCTBA Ha TpPAHCIOPTE B Tporecce pa3paboTku  OW3Hec-TUIaHa,
obecrniedyeHrss UHPPACTPYKTYPHOH TOJACPKKHA M IKOHOMHUYECKON O€30macHOCTH B
IeJISIX CEPBUCHOTO OOCITY)KUBaHHS MPEATNPUATHI TPAHCTIOPTHOM CEPHI.

83. Metonpl pa3pabOTKUM KOMIUIEKCA MEPOIPHUSTUN MO OpraHu3ali,
IUTAHUPOBAHUIO U MOHUTOPHUHTY JESTEIBbHOCTH CEPBUCHOM KOMIIAHMM B MPOIECCE
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOH TOIIEPKKH U
HKOHOMHYECKOM 0e30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHMS MPEANPUSTUN
TPAHCTIOPTHOM cephl.

84. MexaHu3M  OpraHM3alMOHHOrO  OOCHY>KMBAaHHS  aBUALIMOHHOM
UHQPACTPYKTYpPbl U OPTraHU3AlMOHHOTO OOEcTedeHHus TMpoIecca CEePBUCHOTO
o0cCITy>)KUBaHMsI B a3pOTIOPTY U Ha OOPTY BO3IYIIHOTO CYJHA B Mpoliecce pa3padoTKH
Ou3Hec-TUIaHa.

85. Mexanm3sm  obecrieueHus:  MHOPACTPYKTYPHOH  TMOIIEPKKA U
HKOHOMHYECKON 0O€30MacHOCTH B IENIAX CEPBUCHOTO OOCTY)KMBAaHMS TMPEANPUATUN
TPAHCTIOPTHOMU cephl.

86. MexaHu3M OpraHu3alid ¥ TPOBEICHHUS MApKETHHTOBOTO aHaln3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’ponopTy U Ha OOPTY BO3AYLIHOTO CyAHA B
nporecce pa3paboTKu OU3HEC-TIIaHa.

87. Meronpl cbOopa akTyalipbHOW uWH(pOpManuu 00 YJOBJIETBOPEHHOCTH
KIIMEHTOB B IIENIX pa3paboTku Ou3Hec-TuiaHa, obecreueHuss WHOPACTPYKTYpPHOU
MNOJJIEPKKA U IKOHOMUYECKOW O€30MacHOCTH B LEISIX CEPBUCHOIO OOCTY>KMBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEpHI.

88. Anroput™m pa3paboTKu CHUCTEMBI Habopa, OOy4YeHUS W MOTHBAINH
COTPYIHUKOB CTPYKTYPHOTO TMOApA3JCICHUs] B IEISIX pa3paboTKu OW3HEC-TUIaHa,
obecrieueHusT MHPPACTPYKTYPHOM MOMACPKKA M IKOHOMHYECKOM OE30MacHOCTH B
EJISIX CEPBUCHOTO 00CITY KHBaHUS MPEANPUATAN TPAHCTIOPTHOU CEPHI.

89. Meronpl opraHu3alMK ¥ YIPaBICHUS HWMYIIECTBOM a3pOTIOPTOBOTO
KOMITJIEKCAa W aKTHBAMHU CEPBUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE B TIPOIECCE
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pa3paboTKu Ou3Hec-IJIaHa, o0ecreYeHus HHPPACTPYKTYPHOH MOJACPKKH U
HKOHOMUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITYXHBAHHS MPEANPHUITAN
TPAHCIOPTHOU cephl.

90. Metoapl ompeneneHus Mnokaszatened 3(QPEKTUBHOCTU AESATENBHOCTU
NPEINPHUITHS CEPBUCA B PaMKaxX TPaHCIOPTHOTO KOMILIEKCa B Mpoliecce pa3paboTKu
Ou3Hec-TUIaHa, obOecrneueHus HHQPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKOH
0e30MacHOCTH B LEJSAX CEPBHCHOTO OOCITYKMBaHUS MPEANPUATHN TPAHCTIOPTHON
cthepsl.

91. ConunapHocTh B OOpHOE C TEPPOPU3MOM U MPOSBICHUSIMU HAIIMOHAIBHON
HETEPITUMOCTH.

92. MW cropuyeckasi, coIpalbHas ¥ TOJUTHYECKAsh 3HAYMMOCTH TOOEIbI
CoBeTckoro Hapojia B Benukoil oTeuecTBEHHOM BOMHE.

93. HeratuBHOE BO3/ACHCTBHE Ha 3/J0pPOBbE AIKOTOJBHOW W HAPKOTHUECKOUH
3aBHCHUMOCTH.

94. HeoOXOAMMOCTh ydYacTUsi B CIIOPTHBHOW, HAyYHO-HCCIIEIOBATEIHCKOM,
PUPOJOOXPAHHOW U KYJIBTYPHO-MACCOBOH JESITETLHOCTH KaK OJMH W3 DJICMEHTOB
NPOSIBJICHUS aKTHBHOW KU3HEHHOW TTO3UIIHH.

IIpuMepHBIi NepeyeHb BONPOCOB K IK3aMEHY Ui NIPOBeACHHU NPOMEKYTOYHOMN
aTTecTALMM 0 JUCHUILVINHE «KJKOHOMHKA NPEeNPUSITHA CEPBHCA»

1. Cdepa cepBuca kak cocTaBHasi YacTb HHPPACTPYKTYPbl PHIHOYHOMN
HSKOHOMHKH U c(ephbl BO3AYIIHOTO TPAHCIIOPTA: CYIIIHOCTD, 3a/1a4H, QYHKIUH.

2. Ilpupona u CymHOCTh YCIyTH, 3BOJIOIUSA chepbl cepBuca B Poccuiickoit
denepanuu 1 3a pyoexoMm.

3. @akTophl, ONpeeNsAIoNe BO3pacTaHue POJId cepBUca B cepe BO3TYIIHOTO
TpPaHCIOPTAa, BUABI CEPBHCA.

4. Bunpl cepBUCHOTO OOCTyKMBaHHS B cepe TpaHCHOpPTa, B TOM YHUCIE B
cdepe BO3AYLUIHOTO TPAHCIIOPTA.

5. O6mas xapakTepucTHKa yCIyr B cdepe TpaHCIIOpPTa, B TOM 4ucie B cdepe
BO3JIYLIHOTO TPAHCIIOPTa U UX POJIb B PA3BUTUU SKOHOMHUKHU.

6. Yciyra kak ToBap, 0COOEHHOCTH U BHUJIBI YCIYT B chepe TpaHCIOpTa, B TOM
quciie B chepe BO3MYIIHOTO TPAHCTIOPTA, OOMIEPOCCUNCKUHN KITaCCU(DUKATOP YCIYT.

7. MexaHu3M OpPraHM3alMOHHOTO OOCCIeUYeHHUs IIpolecca CEPBHCHOTO
oOCIy>KWBaHMsI, TUIAHUPOBAHUS W MOHUTOPUHTA JIEITEIHHOCTH CEPBUCHOTO
npeanpusTus B chepe TpaHCIopTa B Mpoliecce pa3paboTKu OM3HEC-TIIaHa.

8. OOecneuyenus HUHPPACTPYKTYPHOU TMOJJCPKKA U IKOHOMUUYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
cdepsr.

9. IMonsiTue «cepBuC B chepe TpaHCTIOPTAY.

10. OcoGennoctu cepBuca B cdepe TpaHcmopTa, B TOM dHCIe B cdepe
BO3JIYLITHOT'O TPAHCIIOPTA.

11. Knaccudukanus BUIOB YCIyr npu oOCiyKUBaHUM noTpeduteneit B chepe
TpaHCIIOPTa, B TOM 4HcCIie B chepe BO3AYLUIHOIO TPAHCIIOPTA.
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12. OO6cnyxuBaHUE TMACCAXKUPOB B AareHTCTBE BO3AYIIHBIX COOOIICHUIH,
00CITy’KMBaHHE MMACCAKUPOB B a3POBOK3AJIE a3pONopTa.

13. O0cnyxXuBaHKE MACCAXUPOB HA OOPTY BO3YIITHOTO CY/IHA.

14. OGcnyXrBaHUE KIMEHTOB HA IPY30BOM TEPMUHAJIE.

15. IIpou3BOACTBO M NPENOCTABICHHE YCIYr MOTPEOUTENIM BO3AYIIHOTO
TpaHCIOPTA.

16. VYmpaBrmenme mpomeccaMd H CIy)XKOaMH CepBHCAa Ha aBHATPAHCIIOPTE,
peann3yeMbIX 4epe3 CTPYKTYphI a’pOMOpPTOBOTO KOMILIEKCa (CIyKObI OpraHW3aIiu
MACCAKUPCKUX, TMOYTOBO - TPY30BBIX M MEXIYHAPOJHBIX TEPEBO30K) U BO3IYIIHOTO
cyaHa (cinyx0b1 OOPTIPOBOJHUKOB).

17. ®akTOophl, OMpEACIAIONIUE KAYeCTBO OOCITY)KMBAaHHUS  BO3MYIIHBIX
NEPEBO30K:  TEXHOJOTUYECKHE,  TEXHHYECKHEe,  COLHaIbHBIE,  KYJIbTYpHO-
pa3BiieKaTeNbHbIC U IUTAHUE.

18. TexHoyioruu npoiiecca cepBruca, MEXaHU3M Pa3BUTHS CUCTEMbl KIIMEHTCKUX
OTHOILIEHUH C Yy4eTOM TpeOOBaHUN MOTpeOUTeNss B TMPOIECCE OpraHu3aluud H
IUIAHUPOBAHUS JICSITEIBHOCTH TPEANPUITUS cepBHca B cepe TpaHCHOpTa, B TOM
yucie B chepe BO3AYIIHOTO TPAHCIIOPTA.

19. Ilpemmpusitue (pupma) Kak CyOBEKT PBIHOYHOW  IKOHOMHKH,
OpraHU3allMOHHO-TIPABOBBIE  (DOPMBI MPEANPUIATHIA, OCOOCHHOCTH MPEANPUATUN
cepBuca B cdepe TpaHCIIOpTa, B TOM 4uciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

20. )Ku3HeHHBIN UK, BHEUTHSSL U BHYTPEHHSS cpejia MPEeANpUsITHS CepBUca B
cdepe TpaHCIopTa, B TOM YKciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

21. Oco0eHHOCTH (PYHKIIMOHUPOBAHUS MPEINPUSTUN TPAHCIIOPTHOTO CEpBUCA
(o BUIAM TpaHCIIOPTA).

22. Pucku B cepBUCHOM OM3HECE, YIIpaBJICHUE PUCKaMU B cepe TpaHCIopTa, B
TOM uucJie B chepe BO3AYITHOTO TPAHCTIOPTA.

23. OcHOBHBIC TPOLIETYPhI OAHKPOTCTBA, TUKBUIAAIIMS TPEANPUITHI cCepBHUCa B
cdepe TpaHCIoOpTa, B TOM YKciie B c(hepe BO3AYIIHOTO TPAHCTIOPTA.

24. Tlpon3BOJCTBEHHAS CTPYKTYypa MPEANPUITHS CEpBUCA B cPepe TpaHCTIOPTa,
B TOM 4ucJje B cdepe BO3AYLUTHOTO TPAHCTIOPTA U €€ DIIEMEHTHI.

25. TpeOoBaHus (MPUHITUIIBI TOCTPOCHHUS) K ONTUMATBLHOW MTPOU3BOICTBEHHON
CTPYKTYype TNpeanpusTHs cepBuca B cdepe TpaHCIopTa, B TOM umcie B chepe
BO3JIYLIHOTO TPAHCIIOPTA.

26. Ilpow3BOACTBEHHBI TMpOIlECC HaA MPEANpUITHH cepBuca B cdepe
TpaHCIIOPTA.

27. ITpon3BOICTBEHHBIC OTEPAIUH, TPOU3BOACTBEHHBIN UK HA MPEAIPHUSITHH
cepBuca B cepe TpaHCIOpTa, B TOM YHUCIE B cpepe BO3AYIIHOIO TPAHCIIOPTA U €ro
COCTaBIISOILHE.

28. Texnomormueckwii 1wmKi, paboumii mepuoxd, TmepepwiBEl. Pacuer
JUTMTETLHOCTH MPON3BOICTBEHHOTO IUKJIA W MPUHITUTIBI €T0 OPTaHU3AIUH.

29. OCHOBBI TPUHITHS DSKOHOMHYECKH OOOCHOBAaHHBIX YIIPABICHUYECCKUX
pelieHuid, obOecrieyeHus: AKOHOMUYECKOW A(PPEKTUBHOCTH NpeAnpusiTUd cdepbl
CEPBHUCHOTO OOCITYKUBAaHUS HAa TPAHCIIOPTE.
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30. VYcraBHBIM KanmuTad: CYLIIHOCTb, TpeOoBaHUS 3akoHojaTenbcTBa PD k
YCTAaBHOMY KalUTaly NPEANpUITHS cepBHca B cepe TpaHCHOpTa, B TOM YHCIE B
cdepe BO3AyITHOTO TPAHCTIOPTA.

31. Tlokazarenu 53(P(EKTUBHOCTH HCIOJb30BaHUS YCTABHOIO KaluTaia
OpeanpusIThs cepBUCa B cdepe TpaHCIOpTa, B TOM 4HCIe B cdepe BO3AYIIHOTO
TpaHCIopTa.

32. Umy1iecTBO npeanpusaTus cepBuca B cdepe BO3AYITHOTO TPAHCIIOPTA.

33. lonrocpoyHblie (HEIBUKMMOCTE) U KPATKOCPOUHBIE (OOOPOTHBIN KamuTal)
CpeAcCTBa MpeAnpusiTHs cepBuca B cdepe TpaHCHopTa, B TOM uucie B cdepe
BO3/YIIHOTO TPAHCIIOPTA M MX CTPYKTYpa.

34. OcoOEHHOCTM OCHOBHOIO KamuTaja, HeMaTepuadbHbIX aKTHBOB,
JOJITOCPOYHBIX (DMHAHCOBBIX BIIOKEHUH CEPBUCHOTO TPEANPHUATHS B  cdepe
TPaHCIIOPTa, B TOM YHCIe B cepe BO3AYITHOTO TPAHCIIOPTA.

35. O6opotHeie ¢oHAB, GOHAB oOOpamieHus, OOOPOTHBIE CpEJCTBa,
KpaTKOCPOYHbIC (PMHAHCOBBIC BJIOKCHHUS, JICHSIKHBIC CPEICTBA NIPEINPHUATHS CEpBHCA
B cepe TpaHCIIOpTa, B TOM YHCIE B cepe BO3AYITHOTO TPAHCIIOPTA.

36. OpraHuzanvioHHas CTPYKTypa YIpaBIICHUS TPEANPUITHEM CEpBHCA B
cdepe TpaHCIopTa, B TOM YHCie B cepe BO3AYIITHOTO TPAHCIIOPTA.

37. Tunbel OpraHW3alMOHHBIX CTPYKTYp. (OCHOBHBIC XapaKTCPUCTHKH,
NPEHMYIIECTBA WM  HEJOCTaTKH  JIMHEWHOTrO, (YHKIMOHAJIBHOTO, JIMHEHHO-
(GYHKIIMOHAIBHOTO, MATPUYHOT'O TUTIOB OPTraHU3AIMOHHBIX CTPYKTYP.

38. OcHoBHBIE TpeOOBaHUSI K CTPYKTYpE YIpaBICHHUS MPEANPHUATHEM CEpBHUCA
B cdepe Tpancropta. OCOOEHHOCTH CTPYKTYpPHl VYIPABICHUS CEPBUCHBIMU
npennpusiTusiMu B cdepe TpaHCHopTa, B TOM uucie B cdepe BO3IYIIHOTO
TpaHCIIOPTA.

39. CpaBHEHHS CTPYKTYpP YNPABJICHHUS CEPBUCHBIMU IMPEINPUATUIMHU B chepe
TPAHCIIOPTa, B TOM YHUCJIE B Chepe BO3AYIITHOTO TPAHCIIOPTA.

40. TpexmepHas CTpPYKTypa YOpaBJICHHs MpeAnpuitueMm «J{oy KOpHHUHIY.
OcHoBHbIE (OHABI IPEANPUITHS cepBHca B chepe TpaHCTIOpTa, B TOM 4Uuciie B cepe
BO3/yIIHOTO TPAHCIIOPTA: COCTaB M KiIacCU(UKAIMS, XO3SIHUCTBEHHBI KPYrooOopoT
(ctagunm).

41. W3HOC OCHOBHBIX (DOHIAOB M €ro BHUJbBI, aMOPTHU3AIUs OCHOBHBIX
MPOU3BOJICTBEHHBIX (DOHOB, HOpMa aMOPTHU3AIMH, PEHOBALMS Ha MPEANPUATHN
cepBuca B chepe TPaHCIIOPTa, B TOM YHciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

42. Y4eT W OlleHKa OCHOBHBIX MPOW3BOJICTBEHHBIX (POHIIOB, OanaHcoBas H
OCTAaTOYHAsI CTOMMOCTh Ha MIPEANPUSATHU CepBUCA B cPepe TPAHCIIOPTA, B TOM YHCIIC
B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

43. HemarepuanbHble aKTUBBI HA TIPEIINIPUSATHN CepBHca B chepe BO3TYITHOTO
TPaHCIIOPTA. [Toxazarenu 3¢ HEeKTUBHOCTH WCITOJIH30BaAHUS OCHOBHBIX
MPOU3BOJICTBEHHBIX (DOHIOB JEATEIBHOCTH TPEANPHUITHS CcepBUca B cdepe
TpaHCTIOPTa, B TOM 4dHCIe B cdepe BO3IYIIHOTO TpaHCHopTa: (OHIOEMKOCTD,
dbongoornaya, ko3hPuureHTsl (M13HOCA, BBIOBITHSI, OOHOBJICHUS, IPUPOCTA).
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44. OcoOEHHOCTM OCHOBHBIX MPOM3BOACTBEHHBIX U HEMPOU3BOJICTBEHHBIX
(OHIOB CEPBUCHBIX MNPEANPHUATHI B cepe TpaHcmopTra, B TOM uucie B cdepe
BO3JIYIIIHOT'O TPaHCIOPTA.

45. OCHOBHBIE HAIPaBJIEHUS ONTUMU3ALMH UCIIOJIb30BAHMSI OCHOBHBIX (DOHIOB
NpEeAnpusATUs cepBUca B cepe TpaHCHopTa, B TOM uucie B chepe BO3AYLIHOTO
TpaHCIOPTA.

46. OcoOEHHOCTH MCMOJIb30BaHUSA OCHOBHBIX NMPOU3BOJICTBEHHBIX (DOHIOB Ha
NPEeANpUATAN cepBUca B cdepe TpaHCIOpTa, B TOM uucie B chepe BO3AYLIHOTO
TpaHCIOPTA.

47. O6opotHbie PoHABI (OOOPOTHBIN KamuTa ) NPEANPUITHS CEpBUCA B cdepe
TpaHCIOpPTa, B TOM 4Hclie B cdepe BO3AYIIHOIO TPAHCIOPTA: CYIIHOCTh, COCTaB,
CTPYKTYypa, HICTOYHUKH (POPMHpPOBAHUSI.

48. ®ouapl oOpallieHuss TPENNpUsTUS cepBUca B cepe TpaHCHOpTa, B TOM
yuclie B cpepe BO3IYIIHOTO TPAHCIIOPTA U UX COCTABJISIOLIHE.

49. OOoOpoTHBIE CpEICTBA, COCTaB OOOPOTHBIX CPEACTB, KpPyroodoopor
00OpOTHBIX CPEACTB, CTAaUU KpyrooOOpoTa Ha MpPEANpUATHU cepBUca B cdepe
TpPaHCIOPTa, B TOM YHUCJIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

50. Otienka 1 HOpMUPOBaHKE OOOPOTHBIX CPEACTB Ha MPEANPUITHUH CEPBUCA B
chepe TpaHcmopTa, B TOM 4Hcle B cdepe BO3AYIIHOTO TpaHCIOpTa CPEACTB Ha
OpeNNpusiTUM cepBuca B cdepe BO3AYIIHOTO TPAHCIOPTA: MaTEPUATOEMKOCTb,
MaTepuanooTaada, KodQPUIMEeHTs 000pauuBaeMOCTH U 3arpy3ku O0OOPOTHBIX
CPEIICTB.

51. Ilytu yckopenus ob6opaunBaeMOCTH OOOPOTHBIX CPEACTB HA MPEANPUATUN
cepBuca B cdepe TpaHCIOpPTa, B TOM 4HCIe B cepe BO3AYUIHOTO TpaHCHOPTA.
OcobGeHHOCTH OOOPOTHBIX CPEACTB U WX (PYHKIMOHUPOBAHMS Ha CEPBUCHBIX
NpennpusTUsIX B chepe TPaHCIIOPTa, B TOM YKCIie B chepe BO3MYIIHOTO TPAHCTIOPTA.

52. Meronuka pacdera, aHalu3a M OICHKA SKOHOMUYECKHUX PE3YJIbTaTOB
NESTENBHOCTH TPEANnpusTAid cdepsl cepBUCAa Ha TPAHCHOpPTE A TMPUHSATHUS
3 PEKTUBHBIX YIIPABICHUECKUX PEIICHHH,

53. JIu3uHr W apeHaa B XO3IMCTBEHHOW NpPAKTHUKE MPEANPUITHS CEpBHUCA B
cdepe TpaHCIOpTa, B TOM YHCIE B cepe BO3AYIIHOIO TPAHCIIOPTA,

94. OcCHOBHBIE TIOHATHSA, CYIIHOCTh JIM3UHTOBBIX omnepanuil. Bumasl
JIM3UHTOBBIX OIEpaluii CEpBUCHBIX NPEAIPUITUN B cepe TpaHCIOpTa, B TOM YUCIE
B c(epe BO3IYLIHOTO TPAaHCIOPTA, UX OCOOEHHOCTH, IPEUMYIIECTBA.

55. Pacyer nM3MHrOBBIX IUIaTEeXKEH Ha MPEANPUSATHH cepBuca B cdepe
TpaHCIIOpTa, B TOM 4Hciae B cdepe Bo3aymHoro tpaHcnopTta. CocTas
HEMaTepUaNbHBIX aKTUBOB Ha MPENNpPHUITHUH cepBHUCa B cpepe TPaHCHOPTa, B TOM
gyrciie B cdepe BO3AYIIHOTO TpaHCHopTa: "HOy-xay'", TyIBWII, 3HAK (UPMBI,
MMYIIECTBEHHbIE TIPaBa U Ap., BUABI OLIEHOK HEMAaTEPHAIbHBIX aKTHBOB.

56. OmbIT cTpaH ¢ pa3BUTON PHIHOYHON PKOHOMHUKOW B cepe TpaHCIopTa, B
TOM 4Hciie B c(hepe BO3YIIHOIO TPAHCIIOPTA MO apeHe OCHOBHBIX CPE/ICTB.

57. BbiOop u 000CHOBaHHWE WHBECTUPOBAHUS B Pa3BUTHUE MPOU3BOJICTBEHHOMU
0a3bl MpeanpuaTus cepprca B chepe TpaHCHopTa, B TOM 4Yuciie B cpepe BO3AYIIHOTO
TpaHCIIOpTA.

172



58. TexHMKO-?KOHOMHYECKOE 00OCHOBaHHME MPOEKTA Ha MPEANPUITHH CEpBHUCA
B c(hepe TpaHCHOPTa, B TOM YHUCIIE B cPepe BO3AYLUIHOTO TPAHCIIOPTA.

59. CtpykTypa, UCTOUHHKU (PUHAHCUPOBAHUS U TOKazaTeau 3¢h(PEeKTUBHOCTH
KalMTaIbHBIX BIOKCHUH Ha TPENNpHITHH cepBuca B cdepe TpaHCmopTa, B TOM
quclie B cpepe BO3AYIIHOTO TPAaHCIIOPTa, METOAMKA pacyeTa.

60. luckonTupoBanue B cpepe BO3MyIIHOTO TpaHcnopTa. PacueT mokaszaresnei
3¢ (HEeKTUBHOCTH WHBECTUIIMOHHBIX MPOEKTOB Ha MPEANPHUITHH cepBHca B cdepe
TpPaHCIOPTa, B TOM YHUCJIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

61. Ponp mHBecTHLMII B OOHOBJIEHHMM MaTe€pUATIbHO-TEXHUYECKON Oa3bl Ha
NpEeNNpUsTAU cepBUca B cdepe TpaHCIopTa, B TOM yucie B cdepe BO3AYLUIHOTO
TpaHCIOPTA.

62. OcoOeHHOCTH OLEHKH 3()PEKTUBHOCTH NPOEKTOB C YYETOM (PAKTOPOB
pUCKa Ha MPEaNpHUsATHH cepBUca B cdepe TpaHcmopTa, B TOM uHcie B cdepe
BO3/yIIHOTO TPAHCIIOPTA.

63. Kaaper (mepconan) mpeanpusiTus cepuca B cdepe TpaHCIOpTa, B TOM
yuciie B cpepe BO3IYIIHOTO TPAHCHOPTA: COCTaB, CTPYKTYpa, IITATHOE pacIUCaHue,
TEKYYECTh KaJAPOB, HHJEKC TEKYIEeCTH KaJAPOB.

64. IlnanupoBaHue, ydeT, MOJ0Op M pPACCTAHOBKA KaJpPOB Ha MPEANPHUSTHH
cepBuca B cdepe TpaHCIIOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

65. Opranm3anusi ¥ HOPMHpPOBAaHHE TpPyAa, HOPMBI TpyJda Ha CEPBHUCHBIX
NpennpusTUsIX B cepe TpaHCIopTa, B TOM YHciie B cepe BO3AYIIHOTO TpaHCIOpTa
(BpemeHH, BBIpaOOTKH, OOCITYKUBAHHUS, YIPABISIEMOCTH).

66. IlpousBoauTENBHOCTh TPyHa, IMOKa3aTeld MPOU3BOAMUTEILHOCTH TpyAa.
O¢ddexTuBHOCTD TpyZa Ha IPEINPUITUN CEpBHCca B cepe TPAHCIOPTa, B TOM YUCIIE
B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

67. MotuBanys ¥ CTUMYJIMPOBaHUE TpyAa Ha MPEANPHUATHN CepBUCA B cepe
TPAHCIIOPTa, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

68. Buaei u ¢opmbl 3apaboTHOM TmaThl, (GoHA 3apabOTHOM ILIATHI Ha
CEPBHUCHBIX NPEINPUATUAX B chepe BO3AYIIHOTO TPAHCIIOPTA.

69. OcoOeHHOCTH yMpaBICHUS MIEPCOHAIIOM Ha MPEINPUATHH cepBUCA B cdepe
TPaHCIIOPTa, B TOM YKcCIe B cpepe BO3AYIIHOIO TPAHCIIOPTA.

70. dunaHCcOBasg JCATEIBHOCTh TPEANPHUATHS, (UHAHCOBBIE PECYPCHI
OpeanpusITUsa cepBUca B cdepe TpaHCIOpTa, B TOM 4HCIEe B cdepe BO3AYIIHOTO
TPaHCIOPTa: CYIIHOCTh, IPEeHA3HAUCHNE, BUIBL.

71. [Honrocpounbie (OCHOBHBIE (DOHABI) U KPATKOCPOUYHBIE (TEKYIIIHE)
(mHAHCOBBIE CpeICTBA HA MPEANPUATHN CEPBHCA B chepe TpaHCTIOPTA, B TOM YHUCIIE B
cdepe BO3AyIIHOTO TPAHCTIOPTA.

72. TloTpeOHOCTh B JEHEKHBIX pecypcax NpennpusitTis cepBuca B cdepe
TPaHCIIOpTa, B TOM uucie B cdepe BO3AYIIHOTO TpaHCHOpTa (LENH, NEPUO,
HMCTOYHUKH, OOCTYKMBAHUE JIONTA).

73. OcobGenHocTr ympaBiieHUsT (PUHAHCOBBIMU peCcypcaMy Ha TPEATPUSITHIX
cepBHca B cepe TPaHCIIOPTa, B TOM YHCiIE B c(hepe BO3AYIIHOTO TPAHCIOPTA.

74. Vctounnku (PUHAHCOBBIX PECYpCOB Ha NpEeANpUSTHSX cepBuca B cdepe
TpaHCIIOpPTa, B TOM YHCIie B cepe BO3AYLIHOTO TPAHCIIOPTA.
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75. CoOCTBEHHbIE UCTOYHUKH Ha MPEANPUITHIX CepBHUCa B cpepe TpaHCHopTa,
B TOM 4Hclie B chepe BO3AYIIHOTO TPAHCIOPTa (aKIMOHEPHBIN KamuTall, IpUObLIb,
aMOPTHU3ALMOHHBIE OTYUCIIEHUS, J00ABOUYHBIN U PE3EPBHBIN KanuTal U Jp.).

/6. 3aeMHbIE UCTOYHUKHU Ha MPEANPUATHUIX CepBUCA B cdepe TPaHCIOpTa, B
TOM 4Hcle B c@epe BO3AYIIHOrO TpaHcnopTra (OAaHKOBCKMM M KOMMEpPYECKUU
KpPEJIUTHI).

/7. HoBble ¢opmbl (PMHAHCOBBIX OTHOIICHUH HAa MPEANpPUATHIX CEpBUCA B
chepe TpaHcmopTa, B TOM 4HClI€ B cepe BO3AYIIHOTO TpaHCIOPTa (JIM3UHT,
(akTopuHr, (paHYAN3UHT, BEHUYPHBIA KaUTAaI).

78. Knaccudukanus MarepuaibHbIX PECypcoB Ha MPEINPHUSTUSAX CEpBHUCA B
cdepe TpaHCIopTa, B TOM 4Kciie B chepe BO3AYIIHOTO TPAaHCIIOPTa.

79. TlotpeOHOCTh B MaTepHAIbHBIX pecypcax: alroOpuTM U METOHbI
ofnpejieieHusi TOTpeOHOCTEN B MaTepUaIbHBIX pecypcax.

80. MarepuanbHble 3amachl, CTPYKTypa MaTepUadbHbIX 3aMacoB, COBOKYITHbIE
MaTepHaJIbHbIE 3arachkl Ha MPEANPUATUSIX CEpBUCA B cepe TPAHCIIOPTa, B TOM YHCIIE
B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

81. OcobeHHOCTH yIIpaBiIeHUSI MAaTEPUAIILHBIMU PECypcaMy Ha MPEANPUSTUIX
cepBuca B cdepe TpaHCIIOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

82. VYnpapneHue, MJIaHUPOBaHUE, YYET, aHAJIU3, KOHTPOJIb 3a (PaAKTUYECKUM
cocrosinieM. OrnepaTHBHOE PETYJIMPOBAHME 3alacoB Ha MPEINPHUSATHSX CepBUCA B
cdepe TpaHcIopTa.

83. Jloructuueckuil MOAXOA K YIPABICHHUIO 3allacaMU Ha MNPEIIpPUATUAX
cepBuca B cepe TpaHCIOpTa, B TOM YHUCIIe B chepe Bo3aAyIIHOTrO TpaHcnopra. Hopma
3aracoB Ha MNpPENNpUITHAX cepBUCa B cdepe TpaHCHOpTa, B TOM 4YHcie B cdepe
BO3AYLIHOI'O TPAHCIIOPTA.

84. CymHocTh M OCHOBHBIE NPHUHLIMIIBI HA MPEANPHUSITHH cepBUca B cdepe
TpPaHCIIOpTa, B TOM uuCle€ B cdepe BO3IYIIHONO TpaHCIOpTAa TpPeOOBaHUSA K
IUTAHUPOBAHUIO JIESTEIIbHOCTH MPEANPHUITHS.

85. Crparernueckoe JOJATOCPOYHOE, KPAaTKOCPOUHOE, TEKYIlee MIaHUpOBaHUE
Ha MpEeANpUSATHIX cepBHca B chepe TpaHCIOpTa, B TOM 4YHUCIE B chepe BO3IYIIHOTO
TpaHCIOpTa.

86. OcobeHHOCTH TUJIAHUPOBAHUS Ha TMPEANPHUATHH CcepBUca B cdepe
TpaHcnoprta. [lman pa3BuTHs HpennpusaTHs cepBuca B cdepe TpaHCIopTa, B TOM
qucie B cepe BO3AYUIHOIO TPAHCIIOPTa: OCHOBHBIE pa3/ielibl, OCHOBHbIE MTOKA3aTEIIH.

87. buzHec-11aH mpeanpuUATHs cepBUca B cepe TPaHCIOPTa, B TOM YUCIE B
cdepe BO3AyIIHOTO TPAHCTIOPTA.

88. llenp, 3amaunM, OCHOBHBIE pa3fenbl OW3HEC-TUIaHA Ha MNPEANPUITHIX
cepBHca B cepe TPaHCIIOPTa, B TOM YHCIIE B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

89. Pesrome Owm3Hec-TUIaHA, OMHMCAHWE MPOIYKTa (YCIYrH), aHalu3 pPHIHKA,
OLIEHKa  KOHKYPEHTOB,  CTpaTerusi  MapKeTHHra, IUIaH  TPOU3BOJICTBA,
OpPTraHM3alMOHHBIA TUTaH, (PUHAHCOBBIM IJIAH HAa MPEINPHUIATHAX cepBUca B cdepe
TpPaHCIOPTa, B TOM 4YHUCJE B cepe BO3AYLIHOTO TPAHCIIOPTA.

90. Ocobennoctn OuW3Hec-TIaHA HA TMPEANPUATHAX CepBUCAa B cdepe
TpaHCIOPTa, B TOM YHUCJE B Cpepe BO3AYLUIHOIO TPAHCIIOPTA.
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91. IMonsTHE «U3NIEP KKK TPOU3BOJICTBA» HA MPEANPHUATHUAX cepBUca B chepe
TPaHCIIOPTa, B TOM YKCIe B chepe BO3AYIIHOTO TPAHCIIOPTA.

92.  AnbpTepHATHBHBIC  W3JACPXKKHA,  TPAHCAKIMOHHBIC,  IOCTOSHHEIC,
NepEeMEeHHbIe, 0011e, CpeAHNE, TIPECTbHbBIC H3ACPKKH, TPapUIeCKHil aHATH3.

93. Touka mepecedyeHHs] KPHWBBIX MPEACIbHBIX W CPEAHHX H3JICPKEK Ha
NPEINPUITUAX CepBUCa B cepe TpaHCIopTa.

94. MunuMH3aLMs U3EepKEeK Ha MPEANpPUITHUIX CEpBHUCA B cepe TpaHCHopTa,
B TOM YHCIIe B cepe BO3AYITHOTO TPAHCIIOPTA.

95. Touka 0e3yOBITOYHOCTH pabOTHl MpeanpusITHs cepBuca B chepe
TPaHCIIOPTa, B TOM YHCIe B cepe BO3AYITHOTO TPAHCIIOPTA.

96. Touka 3aKpBITHsI IPOU3BOJICTBA CEPBHCA B Chepe TPAHCIIOPTa, B TOM UHCIIE
B cepe BO3AYITHOTO TPAHCTIOPTA.

97. VM3mepXKu B KPATKOCPOYHOM M JIOJITOCPOYHOM TIEpHOJIE, OCOOCHHOCTH
U3JICPXKEK Ha TPEANPUATHU CepBUCa B cdepe TpaHCIOpTa, B TOM uucie B chepe
BO3IYIITHOTO TPAHCIIOPTA.

98. IonsTHE «CEOECTOMMOCTD MPOIYKIIMNY», BUIBI C€0€CTOMMOCTH (TUTAaHOBAS,
pacueTHasi, ¢akTU4ecKas) Ha MPEATNPHUATHSIX cepBUca B cdepe TpaHCHopTa, B TOM
qrciie B cepe BO3AyITHOTO TPAHCIIOPTA.

99. Crpykrypa ce0ecTOMMOCTH Ha MNPEANpPUITHSIX cepBUca B cdepe
TPaHCIIOpPTa, B TOM YHUCIIE B chepe BO3AYITHOTO TPAHCTIOPTA, KiIacCu(UKAIINS 3aTparT,
CMeTa 3aTparT, KaJbKyJISIHs 3aTpar.

100. OcHoBHBIE 3aTpaThl M HaKJaJHbIE PACXOIbl, TMPSMbIE U KOCBEHHBIE,
OCHOBHBIE, BCIIOMOTaTelIbHbIE pPAacXoJbl Ha MPEANpUsITHIX cepBUca B cdepe
TPaHCIIOPTa, B TOM YHUCJIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

101. Cwmeta 3arpaT (TpynmuapoBKa 3aTpaT MO SKOHOMHYECKHM DJIEMEHTaM),
COCTaB 3aTpaT Ha MPEANPUATHIX CepBHCca B cepe TpaHCIIOPTa, B TOM YHCIe B chepe
BO3/yIIHOTO TPAHCIIOPTA.

102. MarepuanbHble 3aTpaThl, 3aTpaThl Ha OIUIATY Tpyda, OO0s3aTEIbHBIC
OTYHUCJICHUS, aMOPTHU3allUgd HA TPEINPUSATUSX CepBUCa B cdepe TpaHCIopTa, B TOM
quclie B chepe BO3AYIIHOTO TPAHCIIOPTA.

103. Kanpkynsamusi ce0ECTOMMOCTH Ha TPENNpUsTUSAX cepBuca B cdepe
TPaHCTIOPTa, B TOM YHUCJE B cepe BO3AYIIHOTO TPAHCIOPTA, pacyeT U3IEPKEK Ha
€IUHUILY TPOYKIHH (YCIIYT).

104. Bunapl KambKymslWMW, KaJIbKYJISIUOHHBIE CTaThH Ha NPEANPUATHIX
cepBuca B cepe TpaHCIopTa, B TOM YHCIE B chepe BO3YLUTHOTO TPAHCIIOPTA.

105. OcobenHoctn CceOECTOMMOCTH W KaJIbKYJIUPOBAaHHS  3aTpaT Ha
MPEANPUATUAX cepBUca B cepe TpaHCIOpTa, B TOM YHUCIE B cdepe BO3AYITHOTO
TPaHCIIOPTA.

106. Ilena: cymHOCTh, (QYHKIMH, BUABL, Kiaccudukamus. OnToBble,
PO3HUYHBIC, 3aKyMOYHBIC IICHBI, Tapu(bl HA MPEANPHUATHAX CepBUCAa B cdepe
TpaHCIIOPTa, B TOM YHCIE B cepe BO3AYITHOTO TPAHCIIOPTA.

107. 3aTtpaTHbie W PHIHOYHBIM MEXaHU3M IIEHOOOPA30BaHUS HA TPEIMPHUSTHIX
cepBuca B cepe TpaHCIopTa, B TOM YHCIe B chepe BO3AYITHOTO TPAHCIIOPTA.
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108. T'ocynmapcTBeHHOE pEryJlIUpOBaHHE II€H: BO3MOXHOCTH TOCYIapCTBa,
LICJIM, METOAbI, BO3ACHCTBUS.

109. lleHoBas MOAUTHKA MPEANPUATHS HA NPEINPHUATHSAX cepBUCAa B cdepe
TPaHCIIOPTa, B TOM YHKCJE B chepe BO3AYIIHOTO TPAHCIIOPTA.

110. ®opmupoBaHue 1eHbl HA MPEANPUATUAX CepBHUca B cdepe BO3AYLUIHOTO
TPaHCIIOPTA: ATAIbI, METOJIBI pacyeTa IEHBI.

111. Crparerun 1eHOOOpa30BaHUs Ha MPEANPUATHIX cepBHca B cdepe
TpaHCOpTa, B TOM 4ucie B cdepe BO3AYIIHOrO TpaHcnoprta (LIEHOBOU
nudepeHmanum, 3aUTHRIX [IEH U Ap.) 0COOCHHOCTH IIEHOOOPa30BaHUsI HA YCIYTH.

112. OcoGeHHocTH I11€HOOOpA30BaHMsI HAa MPEINPUATHIX cepBHca B cdepe
TPaHCIIOPTa, B TOM YHKCJE B chepe BO3AYIIHOTO TPAHCIIOPTA.

113. OGecneyenuss MHPPACTPYKTYPHOM TMOAJIEPKKA U IKOHOMUYECKON
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHHS MPEATNPUITHI TPAHCTIOPTHOMN
ctepsl.

114. TlonsiTue «KAaueCTBO MPOAYKIHH», «KAYECTBO YCIYIH», «KaueCTBO
00CITy>KUBaHHS».

115. OtnuyutenbHblE OCOOCHHOCTM TIOKa3aTeieil KauecTBa MPOIYKIUHU
POMBIIIUICHHOCTH, CTPOUTEIBCTBA, CEIbCKOTO XO3SUCTBA) M KadecTBa ycIyr (chepsl
cepBuca).

116. TpeGoBaHus K KadecTBY YCIyI Ha MPEANPUATHSIX cepBuca B cdepe
TPaHCIIOPTa, B TOM YHUCJIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

117. TpeboBanus rocynapcrseHHsix crangapto PO (I'OCT, OCT, TV, CTII,
CTO) k kadecTBY MPOAYKLIUU, pabOT, YCIYT B chpepe TpaHCIopTa.

118. [lonsiTHe «IpUOBLTbL NPEANPUITUSY CepBHUCa B chepe TpaHCIOPTa, B TOM
yuclie B cpepe BO3AYIIHOTO TpaHcnopTa. Buasl mpuOsun.

119. Ucrounuku ¢hopMupoBaHUs IPUOBLIA Ha MPEANPUATHIX cepBHca B chepe
TpPaHCIIOPTa, B TOM 4YHCIIEe B cepe BO3AYIIHOTO TpaHCIopTa (IIPOU3BOACTBEHHAS U
peanpUHUMATENbCKAS EATeIbHOCTh, MOHOTIOJIBHOE TIOJIOKEHHE).

120. Pacnpenenenue npuOBIM Ha TPEANPUITHAX cepBuca B  cdepe
TpPaHCIIOPTa, B TOM 4YHClIe B cdepe BO3AYIIHOTO TpaHCHOpTa (BOCIPOU3BOJICTBO,
HAJOTOBBIC TIUIATEXH, (opMupoBaHue GOHAOB HAKOIUICHHUS, MOTPEOJICHHS,
COLIMAJIBHOTO Pa3BUTHS, PE3EPBHOTO).

121. Makcumuzanusi TpHOBUTH Ha TPEANpHUATHSIX cepBuca B cdepe
TpaHcnopTa. PeHTabenbHOCTh padOThl MPEANPUATHS CEPBUCA B cPepe TPAHCIIOPTA, B
TOM 4HCJie B cepe BO3YLIHOTO TPAHCIIOPTA.

122. OcoGennoctu (opMupoBaHus NPUOBLIN B cdepe TpaHCIOpPTa, B TOM
yucie B chepe Bo3aymHOro tpancmnopra. Hopma peHtabenpHOCTH Ha MPeanpHsITHIX
cepBuca B cepe BO3IyIIHOTO TPAaHCTIOPTA.

123. Tlokazatenu peHTA0EIBPHOCTH Ha MPEANPUATHAX cepBuca B cdepe
TpaHCIIOpTa, B TOM 4ucie B cdepe BO3AYMHOro TpaHcmnopTa. I[loHaTus
«OKOHOMUYECKHUM 3P DHEKT» U «IKOHOMUYECKAS 3P (DEKTUBHOCTHY.

124. Ananu3 3()PEKTUBHOCTH XO3SHUCTBEHHOUN MESITEIBHOCTH TPEIPUSTHS
cepBuca B cepe TpaHCIopTa, B TOM YHCIE B chepe BO3AYLUTHOTO TPAHCIIOPTA.
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125. Orenka (QUHAHCOBOTO COCTOSHHMS TpPEANnpusiTuid cepBuca B cdepe
TpaHCOpTa, B TOM 4Hcie B cdepe Bo3zaymHoro TtpaHcnopra. Ilokazarenu
(MHAHCOBOTO COCTOSIHUS MIPEANPUATUIN cepBuUca B cpepe TpaHCTIOpTa, B TOM YHCIIE B
cthepe BO3AYIIHOTO TpaHcnopTa (k03¢ purmeHTH JMKBUJIHOCTH,
MJIATEKECITOCOOHOCTH, (PMHAHCOBOW YCTOMUYMBOCTH U JIP.).

126. byxranTtepckuii OamaHC OpennpusiTUs cepBuUca B cdepe BO3AYLUIHOTO
TpaHCIOPTa: aKTUBBI W TACCUBBI, UX cojepxaHue. JleOuTopckas U KpeauTopcKas
3a/I0JKEHHOCTh Ha TNPEANpPUSITHSX cepBUca B cdepe TpaHCIOpTa, B TOM YHCIE B
cdepe BO3AYLIHOrO TPAHCIIOPTA.

127. OGecneyenne HHPPACTPYKTYPHOH TONJIEPKKH M IKOHOMUYECKOH
0€30MacCHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOM
ctepsl.

128. Mertoasl ompeneneHus Kpyra 3ajad B Mpolecce pa3paboTku Ou3Hec-
miaHa, oOecneyeHuss HUHPPACTPYKTYpPHOW  MOIJAEPKKA M DKOHOMHUYECKOM
0€30MacHOCTH B IESAX CEPBUCHOTO OOCIY)XHMBAaHUS TPEANPUATUN TPAHCIOPTHOM
cthepsl.

129. Mexanu3Mm BbIOOpa ONMTUMAJIBHBIX CIOCOOOB pEIIEHUs 3a7ad B paMKax
MOCTaBJICHHOW 1I€JIM, HCXOAS W3 JICHCTBYIOIIMX IPABOBBIX HOPM, HUMEIOUTUXCS
PECYpPCOB W OrpaHUYEHH B TMpolecce pa3paboTKu Ou3Hec-TUIaHa, O0ecTedeHHs
UHOPACTPYKTYPHOU TMOIJMEPKKA W DKOHOMHYECKONW O€30MmacHOCTH B IEJX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUSITHI TPAHCTIOPTHOMN CheEpHl.

130. Anroput™m BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB WX PEIICHUS, HCXOAS W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPaHUYECHHI B mpolecce
pa3paboTku Ou3Hec-IIaHa, oO0ecreyeHus: HHPPACTPYKTYpPHOH TOIIEPKKH U
HKOHOMHYECKOM 0€30MacHOCTU B IENIAX CEPBUCHOTO OOCTYKMBAaHUS MPEANPUSTUN
TPAHCIIOPTHOM Chephl.

131. Metoapl ympaBieHHs CBOMUM BpPEMEHEM, BBICTPAWBAaHHS U pean3alliu
TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE IMPHUHIIUMIIOB 00pa3oBaHHS B TEYCHHE BCE
KU3HM B TIpoIiecce pa3paboTku OwusHec-IUiaHa, obecriedeHus: MHEGPACTPYKTYPHOM
MOJIICP)KKH U IKOHOMHYECKOM O€30MacCHOCTH B IIENIAX CEPBUCHOTO OOCIYKHBaHUS
MPEANPUATAN TPAHCTIOPTHOU CeEpHI.

132. MexaHu3Mm ympaBlieHHs CBOMM BpeMeHeM, (pOpMUpOBaHHE TPaeKTOPUHU
caMOpa3BUTHSl B TIpoliecce  pa3pabOTKM  OW3Hec-IIaHa,  OOecIeuYeHUs
UHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMHUYECKONM OE€30MacHOCTH B  IEIAX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOH ChEpHI.

133. MexanusMm peanu3anud TPACKTOPUU CAMOpPA3BUTHUS Ha OCHOBE
MIPUHIIMIIOB caM0o00Opa3oBaHus B Mpoliecce pa3paboTKku ON3Hec-TuIaHa, o0ecrieueHust
UHOPACTPYKTYPHOU TOMJEPKKM H IKOHOMHUYECKON O€30MacHOCTH B  IEJIAX
CEPBUCHOT0 O0CTYKMBAHUS NPEANPUITHI TPAHCTIOPTHOU CPEPBHI.

134. Metonpl ompeaeieHUss MOTPECOHOCTH B TEXHOJOTHYCCKUX HOBAIUAX H
nHpopMaliMoHHOM oOecrnieueHuu B cdepe cepBUca B MpolecCe OpraHu3aluu
CEpPBUCHOTO OOCIIYXKMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4ucle B chepe
BO3/IYLITHOTO TPAHCIIOPTA.
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135. MeToapl OCYHIECTBIEHHUS TOMCKA W BHEAPEHHUS TEXHOJOTHMUECKHX
HOBAIlM W COBPEMEHHBIX IPOTPAMMHBIX IMPOIYKTOB B CEPBUCHYIO ACATEIHHOCTH
OpraHu3alMy B MPOIIECCE OpraHMU3allid CEPBUCHOTO OOCIYKHMBaHUS MOTpeOuTenei
Ha TPAHCIIOPTE, B TOM YUCIie B cepe BO3IYIIHOTO TPAHCIIOPTA.

136. MeToapl HUCMOIB30BaHUSI TEXHOJOTMYECKUX HOBAIMA U COBPEMEHHOTO
MIPOTPaMMHOTO OOECIIEUEHUsI B CEPBUCHON JEATEIHHOCTH B MPOIECCE OpraHU3alluu
CEpPBUCHOTO OOCIIY»XKHMBaHUSI MOTpeOUTENe Ha TpaHCHOpPTE, B TOM 4HCIe B chepe
BO3JIYIITHOT'O TPAHCIIOPTA.

137. MeTonbl opraHu3anMy OIEHKH KayecTBa OKa3aHUs YCIYr B CEpBUCE Ha
OCHOBE  KJIMEHTOOPUECHTHUPOBAHHBIX TEXHOJIOTMH B MPOIECCEe OpraHu3aluu
CEpPBUCHOTO OOCIIY»XKMBaHUSI MOTpeOUTeNe Ha TpaHCHOpPTE, B TOM 4HCIE B chepe
BO3JIYIITHOTO TPaHCIIOPTA.

138. Metoabl obOecnieueHus: TpeOyeMOro KayecTBa MPOIIECCOB OKa3aHUsl yCIYT
B COOTBETCTBUU C MEKIYHAPOJHBIMH M HAIIMOHAJIBHBIMHM CTaHIAApPTaMH B TPOIECCE
OpraHu3aIlid CEPBHCHOTO OOCITY)KHMBaHUS TMOTpEOUTEIEH Ha TPAHCIOPTE, B TOM
gucie B chepe BO3AYIIHOTO TPAHCTIOPTA.

139. Mertoabl obecrnieueHUs OKa3aHUsl YCIYI B COOTBETCTBHH C 3asBIIEHHBIM
KaueCTBOM B IPOIIECCE OpraHU3aIlMd CEPBUCHOTO OOCIYy)KHMBaHMS MOTPEOUTENCH Ha
TpPaHCIIOPTE, B TOM YKCIIe B chepe BO3AYIITHOTO TPaHCIIOPTA.

140. MeToapl OCYIIECTBIICHUS MAapKCTHHTOBBIX WCCJICIOBAHHMIA PBIHKA YCIYT,
MOTHBAIIUSl MMOTpeOUTENel U KOHKYPEHTOB B IIpollecce pa3padoTKu Ou3Hec-IIaHa,
oOecrieueHus: UHGPACTPYKTYPHOU MOAACPKKH W HKOHOMHYECKOW O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUSTUN TPAHCIIOPTHOU cephl.

141. Metoapl NpOABMKEHHS U MPOJIAKU CEPBUCHOTO MPOAYKTA, B TOM YHUCIIE C
MOMOIIBI0 OH-JIAWH W MHTEPHET TEXHOJOTU B IMpollecce pa3padOoTKu OU3Hec-TIIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM 0€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

142. Mertoapl  ompeneieHWs, —aHalu3a, OLECHKH  ITPOU3BOICTBEHHO-
SKOHOMHUYECKHUX IOKa3aTelied B Mmpolecce pa3paboTku OW3Hec-IIaHa, obecredeHus
UHQPACTPYKTYPHOU TOAJAEPKKM W DKOHOMHUYECKOW O€30macHOCTH B IIEJSIX
CEPBUCHOTO OOCITYKUBAHUS MPEANPUSITHI TPAHCTIOPTHOHN CheEpHI.

143. MexaHu3M TPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHYECKHUX
pElIeHH B Tporiecce pa3paboTKu OM3HEcC-TUIaHa, oOecrieueHus] NHDPaACTPYKTYPHOI
MOJIJIEPKKH U HKOHOMHUYECKOW O€30MaCHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBaHUS
MPEANPUATAN TPAHCTIOPTHOU CeEpHI.

144, Mexanu3M oOecIieueHUsT SKOHOMHYECKON 3(h()EKTUBHOCTH CEPBUCHOM
JEATEIBHOCTH TIPEANPUATHS B TpoIecce pa3padOTKH OW3HEC-TIIaHa, 00eCIedYeHUs
UHOPACTPYKTYPHOU TOMJIEP)KKM H IKOHOMHUYECKONH O€30MacHOCTH B  IEJIAX
CEPBUCHOT0 O0CTYKMBAHUS NPEANPUITHI TPAHCTIOPTHOU CPEPBHI.

145. Mexanu3m GOpMHUPOBAHUS IIEICH U 3a1a4 JSITSIIbHOCTH TOApa3AcIcHUI
CEPBUCHOU JEATETLHOCTH MPEATTPHSITHS.

146. MexaHu3M TPUMEHEHUS METOJOB OpTaHHW3allMU TUTAHUPOBAHUSA U
MOHUTOPUHTA NIEATCILHOCTH CEPBUCHON KOMIIAHWU B TPAHCIOPTHOW cdepe W B
cdepe ToCTENPUUMCTBA Ha TPAHCITOPTE.
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147. MexaHu3M oOpraHu3allid HMX BBINOJHEHUS B Ipolecce pa3paboTKu
Ou3Hec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOU MOANEPKKA U SKOHOMHYECKOU
0e30MacHOCTH B LEISAX CEPBHCHOTO OOCTY>KMBaHUS MPEANPUATHN TPAHCIIOPTHOMN
cdhepsl.

148. Metoapl BbIOOpa OpraHU3alMOHHBIX peUIeHUH s (OPMUPOBAHUS
CEpBHUCHOM CHUCTEMBI OOCTYXKMBaHHS C HCIOJIH30BAHHEM METOJOB OpraHHU3aIlUN U
yIpaBiIeHUs B npoiiecce pa3paboTKu Ou3Hec-TIIaHa, obecrnieueHust
MHOPACTPYKTYPHOU TOAJEPKKM U IKOHOMUYECKOHM OE€30MacHOCTH B  LEIAX
CEPBUCHOTO OOCITYXKUBaHUS MPEANPUITHI TPAHCTIOPTHOM ChEpHI.

149. AnropuT™M TPHHATHS OPTAHW3ANHUOHHBIX PEUICHWH TO0 Pa3BUTHIO
KJIMCHTYPHBIX ~OTHONICHWUH TMPEANPHUATHS TPAHCIOPTHOH cdepsl u  cdepsl
roCTEIPUMMMCTBA Ha TpaHCHOpTE B Ipolecce pa3paboTku Ou3HEc-IJIaHa,
obecrniedyeHrss UHPPACTPYKTYPHON TMOIACPKKHA M IHKOHOMHUECKON O€30macHOCTH B
IEJIIX CEPBUCHOTO OOCITY>)KUBaHHS MPEATNPUATHI TPAHCTIOPTHOM CEpHI.

150. Meronpl pa3pabOTKU KOMILJIEKCA MEpPONPUSITHI 10 oOpraHu3alluy,
TUTAHUPOBAHUI0O U MOHHTOPHHTY JEATEIHbHOCTH CEPBHUCHOW KOMIIAHHHM B IPOIIECCE
pa3paboTku Ou3Hec-IIaHa, oOecreyeHus: HHPPACTPYKTYPHOU TOIIEPKKH U
APKOHOMHUYECKOW O0€30MacHOCTH B IENISIX CEPBUCHOTO OOCITY)XKHBAHHS TPEIPHUITAN
TPAHCTIOPTHOMU cephl.

151. MexaHu3M  OpPraHHW3alMOHHOTO  OOCIY)KMBaHUS  aBUAIIMOHHOW
UHQPACTPYKTYpPbl U OPTraHU3AlMOHHOTO OOecreueHus TNpolecca CEepBUCHOTO
00CITy>KMBaHMSI B a3pONOPTY U Ha OOPTY BO3YILIHOTO CyAHA B Ipoliecce pa3paboTKu
OuzHec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY)XKMBaHUSI TPEINPUSTUN TPAHCIOPTHOU
chepsl.

152. MexaHu3M OpraHu3allid W TMPOBEJCHUS MAapKETUHIOBOTO aHaIH3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poONopTy M Ha OOPTY BO3AYIIHOTO CyIHA B
npoiiecce pa3paboTKu OM3Hec-1UIaHa, oOecredeHus] HHPPACTPYKTYPHOU TOIICPKKH
¥ DKOHOMHUYECKON 0€30MacHOCTU B ILIEJISIX CEPBHCHOTO OOCITY>KMBAHUS MPEATNPUATUN
TPAHCIIOPTHOM Cephl.

153. Mertoasl cOopa akTyanbHOM WHGOpMANKK 00 YIOBICTBOPCHHOCTHU
KIIMCHTOB B IIEAX pa3paboTKu OW3Hec-TuIaHa, oOecredeHus HWHOPACTPyKTYpPHOM
HNOJJIEPKKA U SKOHOMHUYECKOM 0€30MacHOCTH B LEISIX CEPBUCHOIO OOCTY>KHMBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEpHI.

154. AnroputM pa3paboOTKh cUCTeMbl Habopa, OOy4eHHS W MOTHBAIUU
COTPYIHHUKOB CTPYKTYPHOTO IMOJpa3elieHus B LEIAX pa3paboTku Ou3Hec-IJIaHa,
oOecniedyeHnss UHPPACTPYKTYPHON MOIJACPKKH M SKOHOMHUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO 0OCITYKMBAHUSI IPEATPUATHI TPAHCTIOPTHOM CEpHI.

155. Meroabl oOpraHu3alMd U YHOPaBICHHS HMYIIECTBOM a’pOINOPTOBOTO
KOMIUIEKCA M aKTHBaMU CEpPBHUCHBIX MPEANPUATHN Ha TPaHCIOPTE B MpolEecce
pa3paboTku Ou3Hec-TjIaHa, oOecneyeHuss HWHPPACTPYKTYpHOU TOAJNECPKKH U
HKOHOMUYECKOW O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY)XMBAHHS MPEANPUITAN
TPAHCIIOPTHOU cdephl.
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156. Meronbl omnpeneneHus noka3ateneil 3(PQPEeKTUBHOCTU AEATENbHOCTU
MPEANpUATUS CEPBHUCA B paMKaX TPAHCIOPTHOTO KOMILIEKCA B IMpolecce pa3paboTKu
Ou3Hec-TUIaHa, obOecrneuyeHus WHQPACTPYKTYPHOU MOANECPKKA U SKOHOMHUYECKOH
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIYKMBaHUS NPEINPUATUN TPAHCIOPTHOU
cthepsl.

157. LudpoBast MOOUIBHOCTH COTPYJHUKOB.

158. TpancnopTHOE MJIAHUPOBAHUE U TPAHCIIOPTHOE MOJIETUPOBAHUE.

159. ConunapHocTh B 60pb0€ ¢ TEPPOPU3MOM U MPOSIBICHUSIMHU HAIIMOHATBHOU
HETEPIUMOCTH.

160. Hcropuueckasi, couualibHas U TMOJUTAYECKAsT 3HAYUMOCTH MOOEbI
Cosetckoro Hapojia B Benukoil oTeuecTBEHHOM BOMHE.

161. HeratuBHOE BO3JEHCTBHE HA 3/I0POBbE AJIKOTOJIBHOW U HAPKOTHYECKOM
3aBUCUMOCTH.

162. HeoOX0IMMOCTh ydacTHsi B CIOPTHUBHOM, Hay4yHO-HCCIEIOBATEIbCKOMH,
IPUPOJTOOXPAHHON M KYJIBTYPHO-MAacCOBOW JEATEILHOCTU KaK OJMH M3 AJIEMEHTOB
NPOSIBJICHUSI aKTUBHOM KU3HEHHOM MO3UIINH.

163. OcCHOBBI 3KOHOMHUYECKOW © (PUHAHCOBOM TPAMOTHOCTH, IOHHMMAET
CYLIHOCTh  palMOHAJIbHOW  OpraHU3allMM  XO3SUCTBEHHOW  JESTENBHOCTH B
COBPEMEHHOM OOIlleCTBE B MPOIECCE OpraHU3allUd CEPBUCHOTO OOCIYKMBaHUS
notpeduTenel Ha TpaHCIOPTe.

164. MeToapl SKOHOMHUYECKOTO OOOCHOBAHMS NPUHATUS PELIECHUS, B TOM
quciae B NPOPECCHOHANbHON JEATENBHOCTH B IMPOLIECCE OPraHU3alluu CEPBUCHOIO
o0ciTy)KMBaHMsI MOTpeOuTENIel Ha TPAHCIIOPTE.

165. CymHOCTb W MNPUHOUIBI PabOThl COBPEMEHHBIX HH(OPMALMOHHBIX
TEXHOJIOTUH B MPOLIECCE OPraHU3alUU CEPBUCHOTO OOCIYXUBaHUS MOTpeOUTENEH Ha
TPaHCIIOpTE.

166. CoBpeMeHHble HWH(MOPMAIIMOHHBIC TEXHOJIOTHHU JJII PEIICHHUS 3a7a4
npodecCUOHaIbHON  JESATENBHOCTH B IPOLIECCE  OpraHM3allMd  CEPBUCHOIO
o0OcITy>)KuBaHMs TOTPeOHUTENICH Ha TPAHCTIOPTE.

TumnoBbie NpaKTHYECKHE 32JaAHUsI IS IPOBEIEHHUS MPOMEKYTOTHOI
aTTecTamuu (3a4eTa W IK3aMeHa) 1Mo JUCHUILUINHE «DKOHOMHUKA MpenpusITHS
cepBHca»

1. B Tabnune nana 3aBUCUMOCTh OOIIUX M3AEPKEK MPEINPHUATHS OT BBITYCKa
MPOAYKIIHH.

Q 0 1 2 3 4 5 6 7

TC 50 90 125 165 230 290 360 460

Onpenenure o0OIIME TMOCTOSHHBIE, OOIIME TMEPEMEHHbIE U  MpeelbHbIC
U3JICPIKKH.
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2. Oynknusa odmux 3arpat upmbl umeet Bug TC =90 Q — 2 Q2. Onpenenursb
BEJIMYMHY IIpeneNbHbIX 3aTpaT (pupMel npu Q = 11 enuHu.
3. B Tabnuue naroTcs AaHHBIE O MpeAeNbHbIX 3aTpaTtax. Omnpenenure oOuue
3aTpaThl MPOU3BOACTBA IPOYKIINH:

Q 1 2 3 4 5 6

MC 45 35 50 68 88 110

4. Opranuzaius npuoOpena HCKIIOYUTEILHOE IMPaBO HAa KOMIBIOTEPHYIO
nporpamMy. IlepBoHauanbHas croumocth o0bekta — 240 000 py6. Cpok
MOJIC3HOTO  MCTOJIB30BaHUSI UCKJIIFOYUTEIBLHOTO TMpaBa Ha KOMIIBIOTEPHYIO
nporpammy — 4 roga. CorjacHO y4YETHOW IOJUTHUKE OpPraHU3alusl MPOU3BOJIUT
HAYUCJICHUE aMOPTHU3aIUU IO HEMaTepUaIbHbIM aKTUBAM JIMHEHHBIM METOOM.

5. PaccuuraiitTe TOIOBYIO CYMMY aMOpPTH3allMM HEMaTepHAIbHBIX aKTHBOB.
JlanHble: npeanpuste nmpuodpeno 6pokepckoe mecto 50 Thic. pyd. CPOKOM Ha 5 JIET
U «HOy-xay» 3a 350 Tbic. py0. Ha 5 JerT.

6. CtoMMOCTh KYIUICHHOrO IO JH3UHTY obopymoBanms - 100 Teic. pyo.,
JIOTOBOpP OBLT 3aKJIFOYEH Ha MATh JieT 1moj 10 mpoIeHTOB TOJOBBIX C IJIaTEXaMU B
KOHIIe TepuoaoB. IlmaHupyercs moJiHOE TMOoralieHue CTOMMOCTH MPHOOPETEHHOTO
00opyAOBaHMs, TOITOMY OocTaTouHasi cTouMocTh S = 0. Tpebyercst cocTaBUTh rpaduk
HoTanieHus 3a/10KEHHOCTH.

7. OxapaxkTepu3oBaTh JTanbl OLEHKH 3(POHEKTUBHOCTH  Pe3yJIbTaTOB
NESTENBHOCTH Ha MPEANPUITHIX c(Pepbl CEpBUCHOTO OOCTY>KMBAaHUS Ha TPAHCIOPTE,
B TOM YHMCJI€ Ha BO3AYIITHOM TPAHCIIOPTE.

8. OxapakTepHu30BaTh dTAIlbl UCMOJIB30BAHUS TEXHOJIOTHI IIpoliecca cepBUca u
MEXaHM3M Pa3BUTHUA CHUCTEMbl KIHMEHTCKUX OTHOLICHUN C Y4YEeTOM TpeOOoBaHUM
NOTPEOUTENS B MPOIECCE OPTaHU3ALMU U TIJIAHUPOBAHUS I€ITEIbHOCTH MPEATPUITHS
cepBuca B chepe TpaHCIIOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCTIOPTA.

9. OxapakTepu3oBaTh JTalbl OpraHU3AIlMU IIpoIllecca CEepBHUCA, BBIOOpA
PECYPCOB U CPEJICTB C YYETOM TPEOOBaHUI MOTPEOUTEINS HA MPEANPUATHN CEPBHUCA B
cdepe TpaHCIIOpTa, B TOM YHCIe B c(hepe BO3MYIIHOTO TPAHCTIOPTA.

10.  OxapakTepu3oBarb  3Talbl  IUIAHUPOBAHUS  IMPOU3BOACTBEHHO-
XO3SIICTBEHHOM JEATENBHOCTU TPEANPUSLTUS cepBHUca B cepe TpaHCHOpPTa, B TOM
gyuciie B cdepe BO3IYIIHOTO TPAHCIOPTa B 3aBUCUMOCTH OT HM3MEHEHHUS
KOHBIOHKTYPBI PBIHKAa YCIYT H CIpoca MOTpEOUTeNeid, B TOM YHCIE C Y4ETOM
COIMAIbHOM MOJIUTUKHU TOCYIapCTBA.

11. OxapakTepu3oBaTh 3Tanbl NMPUMEHEHUS MEXaHM3Ma OPraHU3alUMOHHOIO
oOecrieueHus mpolecca CEpBUCHOTO OOCTY)KUBAaHUS, TJIAHUPOBAHKUS M MOHUTOPHUHTA
JESTENHPHOCTH CEPBHCHOTO TPENNpusiTAsS B cdepe TpaHCcmopTa B TpoIecce
pa3paboTku OuW3HEc-IUIaHa, oOecredeHus: WHPPACTPYKTYPHONH TOIACPKKH U
SKOHOMUYECKON  0€30MacHOCTH B MPOLIECCE  CEPBUCHOTO  OOCITY>KHBAHUS
NpEANPUSTUN TPAHCTIOPTHOU CepHl.
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12. OxapakTepu3oBaTh d3Tambl OpraHU3alMU  Mpollecca  CEPBUCHOTO
0oOCITy’KMBaHMsI Ha TPAHCIOpPTE, AJITOPUTM BbIOOpA PECYPCOB U CPEACTB C YUETOM
TpeOOBaHUN MOTPEOUTENS.

13. OxapakTepu30BaTh ITAlbl aHAIN3a M OLIEHKH SKOHOMHYECKHX PEe3yIbTaTOB
ACSITENPHOCTH TPEANpUATHid cdepbl cepBHca Ha TPAHCIOPTE NS TMPUHATHSL
3G (PEKTUBHBIX YIIPABICHUECKUX PEIICHUM.

14. OxapaxTepu3oBaTh METOJABI OINpEAENCHUs Kpyra 3ajady B IIpolecce
pa3paboTku Ou3Hec-IIaHa, oOecnedeHus: HMHPPACTPYKTYpPHOU MOIACPKKH U
HPKOHOMHUYECKOWH O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XHBAHHS MPEINPHUITAN
TPaHCTIOPTHOU cephl.

15. Oxapakrepu30BaTh STambl MEXaHHM3Ma BBIOOpA ONTHMAIBHBIX CIIOCOOOB
peleHus 3a7a4 B paMKax MOCTaBJICHHOH IIeNH, UCXO/s U3 JACHCTBYIOMIMX MPaBOBBIX
HOPM, UMEIOIIMUXCS PECYPCOB U OIpaHUYEHUN B mpoliecce pa3paboTku OuM3Hec-TUIaHa,
obecniedeHrss UHPPACTPYKTYPHOH MOIACPKKHA M ISKOHOMHUECKON O€30macHOCTH B
IeJISIX CEPBUCHOTO 0OCITY>)KUBaHHS MPEATNPUATHI TPAHCTIOPTHOM CEPHI.

16. OxapakTepr3oBaTh dTanbl BHIOOpa ONTHUMAIBHBIX CIIOCOOOB WX PEIICHHUS,
UCXOJA U3 IEHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIHUXCS PECYPCOB U OTPaHUYCHUN B
nporecce pa3paboTku Ou3Hec-IIaHa, obecreueHus: MHPPACTPYKTYPHOU MOANEPKKU
M SKOHOMHYECKOH 0€30MacHOCTH B IIENISIX CEPBUCHOTO OOCTYKUBAHUS TPEIAIPUSTHI
TPAHCTIOPTHOMU cephl.

17. OxapakTepu30oBaTh METOJIbI YIIPaBICHUSI CBOMM BPEMEHEM, BBHICTPAUBAHUS
U peanu3allid TPACKTOPUM CaMOPa3BUTHUsSI HA OCHOBE MPUHIMIIOB 00Opa3OBaHMs B
TEYEHHE BCEH JKU3HM B TMpollecce pa3paboTku Owu3Hec-TUIaHa, OOECIeUEeHHUs
UHQPACTPYKTYPHOU TONJEPKKM W SKOHOMHUYECKOM 0€e30macHOCTH B IENSIX
CEPBUCHOTO OOCITYKUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

18. OxapakTepu3oBaTh 3Tallbl MEXaHHW3Ma YIPaBJICHUS CBOUM BpPEMEHEM,
dbopMupoBaHuE TPACKTOPHUU CaMOPA3BUTHS B IpoIlecce pa3paboTku OW3Hec-TUIaHa,
obecrieueHUs: MHPPACTPYKTYPHOU MOMAECPKKH M IKOHOMHUYECKOM O€30MacHOCTH B
EJISIX CEPBUCHOTO OOCTY>KUBAHUS NPEINPUATUI TPAHCIIOPTHOU cephl.

19. OxapakrepuzoBaTh dTanmbl MEXaHH3Ma pealH3allMud  TPACKTOPUU
caMOpa3BUTHUSl Ha OCHOBE MPUHIMIIOB camMo00pa3oBaHMs B IMpoliecce pa3paboTKu
Ou3Hec-TuTaHa, obecmedeHus WHOPACTPYKTYPHOU MOANEPKKA U IKOHOMUYECKOU
0€30MacHOCTH B LEJISAX CEPBUCHOTO OOCITYKMBaHUS MNPEANPUATUN TPaHCIOPTHOMN
cthepsl.

20.  Oxapakrepu3oBaTb  METOJIbl  OCYUIECTBIEHHUS  MapKETUHIOBBIX
MCCIIEIOBAaHUN PBIHKA yCIyT, MOTUBAIUS NOTpeOUTENel U KOHKYPEHTOB B MpoIiecce
pa3paboTku OW3HEc-TIaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU H
HKOHOMUYECKOM O€30MacHOCTH B LENSIX CEPBUCHOTO OOCIY)XMBAHHS MPEINPUITUN
TPAHCIIOPTHOU Cephl.

21. OxapakTepu3oBaTh METOAbl MPOABMKEHHS U TMPOJAXH CEPBUCHOTO
NPOAYKTa, B TOM YHKCJE C MOMOUIbI0 OH-JIAlH M MHTEPHET TEXHOJOTHH B MpoIecce
pa3paboTku Ou3Hec-TjaaHa, oOecneyeHus: HWHQPPACTPYKTYpHOU TOAJECPKKH U
HKOHOMHUYECKOH O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY)XMBAHHS MPEANPUITUN
TPAHCIIOPTHOU cdephl.
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22. OxapakTepuszoBaTb  METOAbl  ONPEACICHHS,  aHaiu3a, OLEHKHU
MIPOU3BOJICTBEHHO-I3KOHOMUYECKUX [OKa3aTesled B mpolecce pa3paboTku OuzHec-
miaHa, oOecnedeHus: MHPPACTPYKTYpPHOM  THOAJEPKKM U IKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIYKMBaHUS NPEINPUATUN TPAHCIOPTHOU
cthepsl.

23. OxapakTepu3oBaTh JTallbl MEXaHU3Ma [MPUHATUS SKOHOMHYECKHU
000OCHOBaHHBIX YIPABICHUECKUX pPEUIEHUN B Ipolecce pa3padoTKu Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOMJAECPKKH M IKOHOMHUYECKOU O€30MacHOCTH B
LEJSX CEPBUCHOIO 00CITy)KMBaHUS MPEANPUATUNA TPAHCTIOPTHOU CPepBbl.

24. OxapakTepu3oBaTh J3Tanbl MeXaHu3Ma OOecCleueHuss SKOHOMHUYECKOU
3G ()EKTUBHOCTH CEPBUCHON AECATENBHOCTH MPEANPUITHS B Mpolecce pa3pabdoTKu
OuzHec-TUIaHa, obOecrneueHus WHQPACTPYKTYPHOM MOANECPKKA U IKOHOMUYECKOH
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSI NPEINPUSATUN TPAHCIOPTHOU
ctepsl.

25. OxapakTepu3oBaTh 3Tanbl MexaHuU3Ma (OpPMHUPOBAHUS Lielell u 3aaad
NeATeTbHOCTH TIOAPA3/eICHUN CEPBUCHOM JCATEILHOCTH TPEATPUITHS .

26. OxapakTepu30BaTh dTalbl MEXaHW3Ma MIPUMEHECHHS METOJIOB OpraHU3aIluu
IJIAHUPOBAaHWUA W MOHHUTOPUHIrA  JICSATEIBHOCTH  CEPBUCHOW  KOMIIAHUM B
TpPaHCTIOPTHOM cepe U B chepe rocTenpuuMcTBa HA TPAHCTIOPTE.

27. OxapakTepu3oBaTh 3Tallbl MEXaHW3Ma OpPraHU3AIlMU WX BBIIOJTHEHUS B
nporecce pa3paboTku Ou3Hec-IIaHa, obecreueHus: MUHPPACTPYKTYPHOU MOANEPKKU
U DKOHOMHUYECKON 0€30MacHOCTU B ILIEJISIX CEPBUCHOIO OOCITY>KMBAHUS MPEATNPUSTUN
TPAHCTIOPTHOMU cephl.

28. OxapakTepu3oBaTh METOAbl BBIOOpPA OpPraHU3ALMOHHBIX PEHICHUH IS
(dbopMHUpOBaHUSI CEPBUCHON CHUCTEMBI OOCITYXKHMBAaHUS C HCIOJIH30BAHMEM METOJ/IOB
OpraHu3aIlid M YIOpaBJeHUS B Ipoliecce pa3paboTku OW3HEC-TIIaHa, 00eCIeUCHHS
UHQPACTPYKTYPHOU TONJIEPKKM W OKOHOMHUYECKOW 0O€30macHOCTH B IIEJISIX
CEPBUCHOT'0 OOCTY)KHBAaHUSI TPEANPUITHN TPAHCTIOPTHOU CPEpHI.

29. OxapakTepu3oBaTh JTambl aJrOpUTMa MPUHATUS OPTraHU3AIMOHHBIX
PELIEHUN IO PA3BUTHUIO KIHEHTYPHBIX OTHOLICHWUW MNPEANPUATHS TPAaHCHOPTHOU
chepsl U chepsl TOCTENPUUMCTBA Ha TPAHCIOPTE B MpoOIecce pa3pabOTKu Ou3HEC-
miaHa, oOecredeHuss WHPPACTPYKTYPHOH  TOMJEPKKH W IKOHOMHYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS TPEINPUSTUN TPAHCIIOPTHOU
cthepsl.

30. OxapakTepu3oBaTh METOAbI Pa3pabOTKU KOMIUIEKCA MEpPONPHUSITHIA IO
OpraHu3aluu, MIAHUPOBAHUIO U MOHUTOPUHTY JIESITEIIbHOCTH CEPBUCHOM KOMITAHUU
B Iporecce pa3paboTkm OW3Hec-IUIaHa, oOecrmedeHus HWHOPACTPYKTYPHOM
MOJIJIEP)KKH U AKOHOMHUYECKOW OE30MacHOCTH B IIENIIX CEPBUCHOTO OOCITYKHBAHUS
MPEANPUATAN TPAHCTIOPTHOU CEpHI.

31. OxapakTepu30oBaTh 3TAllbl MEXaHW3Ma OPTAaHU3AIMOHHOTO OOCTYKHUBaHMSI
aBUAIIMOHHOW HHQPPACTPYKTYypbl M OPraHU3alMOHHOrO OOecIeueHus Mpolecca
CEpPBUCHOT0 00CITyKMBaHUS B a3pONOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MPOLECCE
pa3paboTku Ou3Hec-TjIaHa, oOecneyeHus: HWHPPACTPYKTYpHOU TOAJEPKKH U
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HKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCIY)XKMBAHHS MPEANPHUITAN
TPAHCIIOPTHOU cephl.

32.  OxapakTepu3oBaTb  METOAbl  ONpEACICHHUs  NOTPEOHOCTH B
TEXHOJOTUYECKUX HOBAIUAX W MHPOPMAIMOHHOM oOecrieueHnu B cepe cepBuca B
MpolLiecce OPraHu3aluu CEPBUCHOIO OOCITYKMBaHUS OTpEOUTENIel Ha TpaHCTIOPTE, B
TOM 4ucJie B cepe BO3AYIIHOTO TPAHCIIOPTA.

33. OxapakTtepu3oBaTb METOABI OCYILIECTBICHHUS IIOUCKA W BHEAPEHUS
TEXHOJOTUYECKUX HOBAIMHA M COBPEMEHHBIX IMTPOTrPAMMHBIX MTPOJYKTOB B CEPBUCHYIO
AeSITeNFHOCTh OpPTraHU3allid B TPOIECCE OPTaHU3AIMUA CEPBUCHOTO OOCTYXKHUBaHUS
noTpeduTeNield Ha TPAHCIIOPTE, B TOM YUCie B chepe BO3AYIIHOTO TPaHCIOPTAa.

34. OxapakTepu30BaTh METOAbI MCIIOIL30BAHMS TEXHOJOTHYCCKUX HOBAIUHA U
COBPEMEHHOTO TPOTPaMMHOTO 00ECTIEYCHUS B CEPBUCHON JIEATEIHLHOCTH B IIPOIECCE
OpTraHM3allMd CEPBUCHOTO OOCTY)KMBaHUS MOTpeOWTENe Ha TpPaHCIOPTE, B TOM
yuclie B cpepe BO3AYIIHOTO TPAaHCIOPTA.

35. OxapakTepr3oBaTh METOJbI OpPTaHHW3AIMM OICHKH KAa4eCcTBa OKa3aHWMsI
yCIOyr B CEpBHCE HAa OCHOBE KIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTHH B IpOIEcce
OpTraHM3alMd CEPBUCHOTO OOCTY)KUBaHUS TMOTpPEOWTENECH Ha TpPaHCIOPTE, B TOM
quclie B cpepe BO3AYIIHOIO TPAHCIIOPTA.

36. OxapakTepu3oBaThb MeETOAbI obOecneyeHus: TpeOyeMoro KauecTBa
IIPOIIECCOB OKa3aHUs YCIYT B COOTBETCTBHH C MEKIYHAPOIHBIMU U HAIIMOHAJILHBIMU
CTaHJapTaMy B IMPOIIECCE OpPraHU3allMd CEPBUCHOTO OOCIY)XHBaHUS MOTpeOuTeneit
Ha TPaHCIIOPTE, B TOM YKCIIe B c(hepe BO3YIIHOTO TpaHCIIOPTa.

37. OxapakTepHu30BaTh METOIbI 00ECTIEUeHUs OKa3aHMsl YCIYT B COOTBETCTBUU
C 3asBJICHHBIM KayeCTBOM B IMPOLIECCE OpraHU3allid CEPBUCHOTO OOCITYKMBaHUS
notpeduTenel Ha TPaHCIIOPTE, B TOM YHUCIIE B cepe BO3AYIITHOTO TPAHCIIOPTA.

38. OxapakTepu3oBaTh JTambl MEXaHW3Ma OpraHU3allMd M [POBEIACHHUS
MapKETUHTOBOI'O aHAIHM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy W Ha
OOpTy BO3IYIIHOTO CyJHa B Mpollecce pa3paboTku Ou3HEec-TUIaHa, O0eCIeUeHHUs
UHQPACTPYKTYPHOU TOIJAEPKKM W OKOHOMHUYECKOM 0€30macHOCTH B IIEJSIX
CEPBUCHOT'O OOCTY)KMBAaHUS MPEANPUITHI TPAHCTIOPTHOU CPeEpBhl.

39. Oxapakrepu3oBaTb MeTOABI cOopa akTyanbHOM uWHMOpMAIUU 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IIENAX pa3pabOTKu OW3HEC-IJIaHa, OOeCTICUCHUS
UHOPACTPYKTYPHOU TOAJEPKKH U IKOHOMHUYECKOM OE€30MacHOCTH B  IEIIX
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCIIOPTHOHN ChEpHI.

40. OxapakTepu3oBaTh JTambl aIropuT™Ma pa3pabOTKH CHUCTEMBI Habopa,
oOydeHHMsI W MOTHBAIMM COTPYJHUKOB CTPYKTYPHOTO TOJPA3NEICHUS B IIEIIAX
pa3paboTku OuW3HEcC-TIaHa, oOecredeHus: WHPPACTPYKTYPHONW TOIACPKKH U
HSKOHOMHYECKOW 0OE€30MacHOCTH B IENAX CEPBUCHOTO OOCTY)KHWBAaHHS MPEATNPUSTUAN
TPAHCIIOPTHOU Cephl.

41. OxapakTtepu30BaTb METOJIbl OpPraHU3alUU U YIOPABICHUS HMYLIECTBOM
a’pOMOPTOBOTO KOMITJIEKCA M aKTHBAMH CEPBHUCHBIX MPEANPUATANA HA TPAHCIIOPTE B
npoiiecce pa3paboTku OM3Hec-TuIaHa, obecreueHus: UHPPACTPYKTYPHOU MOMJIEPKKH
Y SKOHOMUYECKOM 0€30MacHOCTH B LIEJAX CEPBUCHOIO OOCTYKMBAHUS MPEINPUATUN
TPAHCIIOPTHOU cdephl.
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42. OxapakTepu30BaTh METOJbI ONpeAeneHUsl Nokazarened 3(P(HEeKTUBHOCTH
NEeATENbHOCTH NPENNpPUSATUS CEepBUCAa B paMKax TPAaHCIOPTHOTO KOMILUIEKCa B
nporuecce pa3paboTKu Ou3Hec-IJIaHa, oOecreueHuss HHPPACTPYKTYPHOH MOANEPKKU
U DKOHOMHYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOIO OOCITY)KMBAaHUS MPEANPUATUN
TPaHCIIOPTHOU cephl.

43. OxapakTepu30oBaThb OCHOBBI IPUMEHEHUS SKOHOMHYECKOW M (PMHAHCOBOM
IPAaMOTHOCTH, [OHUMAET CYIIHOCTb PallMOHAJIBHONW OpraHU3alUu XO35MCTBEHHOMN
NEeSTENbHOCTH B COBPEMEHHOM OOILECTBE B MPOIECCE OPraHU3alUu CEPBUCHOTO
o0CIy>KUBaHMsI IOTPEOUTENIEH Ha TPAHCTIOPTE.

44. OxapakTepu3oBaThb METOJbl SKOHOMHUYECKOTO OOOCHOBAHUS MPUHSTHS
pelieHusi, B TOM 4YHUCJIE B MNPOPECCHOHATBHON JEATETbHOCTH B IpoOIEecce
OpraHu3aliy CEpBUCHOIO 00CITyKMBaHUs MOTpeOUTENeH Ha TpaHCTIOpTE.

45. OxapakTepu30BaTh MPUHIUIB padOThl COBPEMEHHBIX HMH(OPMAIIMOHHBIX
TEXHOJIOTUH B MpOIECCe OpPraHru3allii CEPBUCHOIO OOCTYKUBaHUS MOTpeOUTeNnel Ha
TPaHCIIOPTE.

46. OxapakTepu3oBaThb COBpPEMEHHbIE HHGOPMAIMOHHBIE TEXHOJOTHH [IJIs
pemieHuss 3aaad  NpodecCUOHANBHON NEITEbHOCTH B MPOILIECCE OpraHU3aAIMU
CEPBUCHOTO OOCITYKMBaHUS OTpeOUTENIel Ha TPAHCTIOPTE.

10 Meroauyeckue peKOMEHIAUMH VI OOYyYalOIIMXCS IO OCBOCHHUIO
AUCHMIIIMHBI

[Ipuctymas B 3 cemecTpe K M3YYEHUIO JUCHUIUIMHBI «DKOHOMHKA
NPENNpUsTUS cepBUCa», 00ydarIeMycs He00X0JMMO BHUMATEILHO O3HAKOMUTHCS C
TEMAaTUYECKUM IUIAHOM  3aHSATUH M CHUCKOM PEKOMEHJIOBAHHOW JUTEpaTypHI.
OOyuaromeMycsi cieayeT ysCHUTh, YTO YPOBEHb U ITyOMHA YCBOCHUS JUCIUTUTHHBI
3aBUCST OT €ro aKTUBHOW U CHCTEMATUYECKON paOOThl HA JICKIUAX U MPAKTUUYECKHUX
3aHATHSAX. B 2TOM mpoiiecce BaXHOE 3HAYEHUE UMEET CaMOCTOATENbHas padora,
HaIpaBJICHHAs] HA BOBJICUYECHHE O0YYAIOIIETOCs B CAMOCTOSATEIBHYIO TO3HABATENbHYIO
NESTENBHOCTh € IIeNbI0  (POPMUPOBAHUSL ~ CAMOCTOATENBHOCTH  MBIIUICHHUS,
CIOCOOHOCTEH K MPOPECCHOHATIBHOMY CaMOPa3BUTHIO, CAMOCOBEPIIICHCTBOBAHUIO U
caMopeann3alii B COBPEMEHHBIX YCIOBHUSAX COLMATbHO-3KOHOMUYECKOTO Pa3BUTHSI.
[IponomxeHnrne 0CBOCHUS AUCUUILIMHBI IPOUCXOAUT B 4 ceMecTpe.

BxonHo#t koHTponib B (hopMe YCTHOTO Ompoca MpernojaBaTelb MPOBOAWT B
Havyasie m3ydeHus TeM Ne 1 mo Bompocam IUCHUIUINH, Ha KOTOPBIX Oasupyercs
JUCLUIUIMHA «DKOHOMUKA IpeAnpusiTus ceppruca» (1. 2 u m. 9.4).

OCHOBHBIMH BHJIaMU ayJIUTOPHON paOOThl OOYYAIOUIMXCS SBIISIIOTCS JIEKIUHU U
npaktuueckue 3ansatus (m. 5.2, 5.3, 5.4). B xoae nekuuu npenojiaBatenb U3Jaraet u
pa3bsICHSET OCHOBHBIE, HAMOOJIEe CIIOKHBIE MOHSTHS, a TAKXKE COOTBETCTBYIOIIUE
TEOPETUYECKUE W TPAKTUYECKUE MPOOJEMBI, JaeT 3aJaHus W PEKOMEHIAINU IS
MPAaKTUYECKUX 3aHATUM, a TaKkKe YKa3aHUs [0 BBINOJHEHUIO OOYyYaIOIIUMCS
CaMOCTOSITEIbHON PabOTHI.

3amauaMu JIEKOUN SABIAIOTCS
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— O3HAKOMJICHHE OOydYaromuxcs ¢ ILeIsIMU, 3ajadyaMd U CTPYKTypou
JTUCIHUIUIMHBI «DKOHOMUKA MPEINPUITUS CEPBHUCA», €€ MECTOM B CUCTEME HAYK U
CBSI3SIMU C IPYTUMH TUCHUIUIMHAMU;

— KpPaTKOE, HO IO CYIIECTBY, U3JI0KEHUE KOMIUJIEKCA OCHOBHBIX HAYYHBIX
MOHATHUH, TOJXO0A0B, METOJIOB, IPUHIIAIIOB JAHHOW TUCIUILIUHBI,

— KpaTKOe M3JI0’)KeHHE HamboJiee CYIIECTBEHHBIX MOJIOKEHUM, PACKPHITHE
O0COOCHHO CII0KHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIICHUE JUCKYCCUOHHBIX TIPOOJIEM;

— ONpPEAECICHUE NEPCIECKTUBHBIX HAINPABICHUN AaTbHEUIIETO pPa3BUTHS
HAay4YHOT'0O 3HaHUS B 00JIACTH HYKOHOMUKH MIPEANPUSATHS CEPBHCA.

3HauMMBIM (PAKTOPOM TOTHOIICHHOM M TIJI0JI0TBOPHOM pabOThl 00yYaromerocs
Ha JIEKIUU SBJISIETCS KYJIbTypa BeleHUsl KOHCINekTa. [[puHIunuanbsHo HEBEPHBIM, HO
NOJIyYUBIIMM B Halle€ BpeMsl JOCTAaTOYHO UIMPOKOE PACIPOCTPAHEHUE, SIBISETCS
OTHOIIIEHUE K JICKIIUM KaK K «IUKTAHTY», KOTOPBIM 00YUYaIOIINIICS MOXKET aKKypaTHO
U JIOCJIOBHO 3amucarh. Ciymiasi JIEKIUI0, HEOOXOIWMO HAyYHUThCS BBIICIATH U
(buKCUpOBaTh €e KIIFOUEBbIE MOMEHTHI, 3aMTUChIBAs UX 00JIEe YETKO M BBIICIISIS KAaKUM-
1100 c1rtoco0OM M3 OOIIETO TEKCTA.

[Tone3no mpUMEHATh Kakyr-TMOO YAOOHYHD CHUCTEMY COKpAIlGHUH W
YCJIIOBHBIX O0O3HA4YeHWH (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CaMOCTOSITEIBHO,
HampuMep, MEHEHKMEHT 0003HauaTh Oombiiol OykBoit M). IlpuMeHnenue Takoi
CHUCTEMBbI TIOMOXET 3HAYUTEIBbHO YCKOPUTHh MPOIECC 3amucu JeKuuu. KoHCHeKT
JIEKUMH TPEANOYTUTENBHO NHUCATh B OJHOM TETpajad, a HE Ha OTHACIbHBIX JINCTKAX,
KOTOpPBIE ITIOTOM MOTYT 3aTepAThCA. PEKOMEHyeTCsl B KOHCIIEKTE JIEKIIMM OCTaBIISIThH
CBOOOJHBIE Me€CTa WM IOJsI, HampuMep, A TOro, 4yToObl ObUIa BO3MOKHOCTH
3anmucu HeOOXOAMMOM HHPOpPMaILIUK MTPU paboTe HAJ MaTepUaIaMu JIEKIUH.

[Ipy BegeHWMM KOHCHEKTAa JIEKIMM HEOOXOJUMO YETKO (PUKCHPOBATH
pyOpHKanuio MaTepuana — pasrpaHUYeHHUE pa3JiesioB, TEM, BOIPOCOB, MaparpadoB u
T. . OOs3aTENbHO CIEAYET JeNaTh CIelUaibHble MOMETKHU, HANpUMep, B CIyyasx,
KOTZla Kakoe-nmuOo ompenereHne, TOJO0KEHUEe, BBIBOJ OCTAIUCh HESICHBIMU,
COMHHUTENbHBIMU. HMHOrma oOyuaromuiics HE yCleBaeT 3alucarth BaKHYIO
uHpOpMaIHIO B KOHCTIEKT. Torna Heo6XoauMo cieNaTh COOTBETCTBYIOIINE TTIOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCTIOJHUTD 3Ty HHPOPMAIIUIO B TaTbHEHIIIEM.

KadecTBeHHO caenaHHBIH KOHCHEKT JICKIIMA ITIOMOXKET oOydJaromemycs B
MPOIIECCE CaMOCTOSITENIbHON PabOThI U MIPH MOJATOTOBKE K Cade 3a4eTa v dK3aMeHa.

[IpakTryeckue 3aHATHS MO TUCHUIUIMHE «DKOHOMHKA MPEANPUSATUS CEpBHUCA»
MPOBOJASITCS B COOTBETCTBUM € II. 5.4. Llenum NpakTUYECKUX 3aHATUN: 3aKPENUTh
TEOPETHUYECKHUE 3HAHUS, MOJyYEHHbIE OOYyYaloIIMMCSl Ha JICKUUSX U B pPE3yJibTaTe
CaMOCTOSITEIBHOTO ~ M3YYE€HHUS COOTBETCTBYIOIIUX  Pa3leiIOB  PEKOMEHIYEMOU
JIUTEpaTypbl; NPUOOPECTH HAYANIbHBIEC MPAKTUYECKUE YMEHHUS U HABBIKA MPUMEHEHUS
METOJIOB M HHCTPYMEHTOB MCCIICIOBAHUS SIBICHUM OKOHOMHUKH NPEINPUITHUSA
cepBUCa, O CIOco0ax M CpEeACTBaX pEIIeHUST SKOHOMHYECKUX MpodiieM Ha
MPEINPUITUN CEPBUCA.

Tembl mpakThueckux 3aHsATUN (1. 5.4) 3apaHee COOOIIAIOTCS O00Yy4YarOIIMMCS
JUIsL TOro, 4YTOObl OHM HMEJIH BO3MOXHOCTb MOATOTOBUTHCS W MpopadoTaTh
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COOTBETCTBYIOILIUE TEOPETUYECKUE BOIMPOCHl JUCLUUILIMHBL. B Hauane Kaxaoro
MPAKTUYECKOTO 3aHATHSI MPENOAaBaTENb:

— KPaTKO JIOBOJAMT /10 OOYHAIOIIMXCS LIETU U 3a/1a4 3aHATHs, oOpalas ux
BHUMAaHHE Ha HauOoJIee CI0KHBIE BOMPOCHI M0 U3Y4aeMOU TEME;

— OPOBOAUT YCTHBIA ONPOC OOYyYaroUUMXCs, B XOJ€ KOTOPOro TaKxKe
00CYX1al0TCsl AUCKYCCUOHHBIE BOIIPOCHI.

Ha mpaktuyeckux 3aHATHAX OOydYarolIMecs MPeACTaBIAIOT CaMOCTOSTEIbHO
MOJATOTOBJIEHHbIE COOOIIEHUs, B TOM 4YHUCJIE€ B BHJE€ MPE3CHTALMH, KOTOpbIE
BeimoniHsAOTCT B MS  PowerPoint, KOHCHEKTHPYIOT HOBYHO HH(pOpPMAIUIO U
o0cyx1aloT 3T coobuieHus. [lpenogaBarens B 3TOM Mpoliecce MOXKET BBICTYNAaTh B
poJiM  KOHCYJbTaHTa WM Mozeparopa. OOywaromuecs pemawT MOpodJieMsbl,
BO3HUKAIOUIME B KOHKPETHOM CUTYyalluu B MpOLiecce MPOBEAEHUS KPYIriioro croa (Ii.
9.6). Tlocine Toro kak Kaxjaas NOJArPYIIa MPEAJIOKHUT CBOM BapHaHT peUICHUS
npoOJieMbl, HAUYMHAETCA JAMCKYCCHs, B XOJiIe KOTOPOM HEOOXOJUMO J0Ka3aTh €ro
UCTUHHOCT.

[To utoram neKUM W TPAKTUYECKUX 3aHATUM TPENojaBaTeiib BHICTABIISCT
noJiyueHHble oOydaromumces Oamibl, cormacHo m. 9.1 u m. 9.2, OtcyrcTBUE
oOydJaroierocss Ha 3aHATHSIX WJIM €r0 HEAKTUBHOE ydYacTHE B HUX MOXET OBITh
KOMITCHCUPOBAHO CaMOCTOSITEIbHBIM BBITIOJIHCHUEM JIOTIOJIHUTEIIBHBIX 3aJlaHui U
Ipe/ICTaBIEHUEM UX Ha MPOBEPKY MPENoAaBaTeI0 B yCTAHOBICHHBIE UM CPOKH.

B coBpeMmeHHBIX yCIOBHSIX mepel OOydarolIMMCS CTOMT Ba)kKHas 3ajaya —
HayuuThbcsad paboratb ¢ MaccuBaMu uHpopManuu. OOydarmumcs HeoOXOIUMO
pa3BuBaTh B ceOe CIOCOOHOCTh © TOTPEOHOCTH HCIOIB30BATh JOCTYITHBIC
MH(GOPMAIIMOHHBIE BO3MOKHOCTH U PECYpChl Jisi TOUCKAa HOBOTO 3HAHUS U €r0
pacnpoctpaneHus. OOyyarmuMmcs HEOOXOIUMO HAay4YHThCS YIPABIATH CBOEH
MCCJIEIOBATEIHCKON U MO3HABATEIBHON NEATEILHOCThIO B CUCTEME «MH(pOopMaIus —
3HaHue — uHpopmamus». [lpexne Bcero, s JAOCTHKEHUS ASTOW LIETH, B BY3€
OpraHu3yeTcsi camocTosiTeNbHas paboTa obyvaroniuxcs. Kpome Toro, coBpemeHHoe
oOydeHHe TMpeArnojaraer, 4Yro CYIIECTBEHHYI0O YacTh BpPEMEHH B OCBOCHUU
JTUCIUIUIMHBL OOYYaroIIUICs TPOBOAUT CaMOCTOSTENbHO. [IpUHSATO cYUTaTh, YTO
TaKOH MeTOoJ] OOydYeHHsS JOJKEH CIIOCOOCTBOBAaTH TBOPYECKOMY OBJAJCHUIO
O0Oy4YarOIMMHUCS CHIEITUATbHBIMUA 3HAHUSIMU U HABBIKAMH.

CamocrositenbHass pabota oOydaromierocsi BecbMa MHOTOOOpa3Ha W
coaepxkarenbHa. OHa BKIIOYAET CIACIYIONIME BUABI 3aHATUH (1. 5.6):

— CaMOCTOSITENIbHBIN TOWCK, aHajau3 WH(opMaImu u mpopadboTka y4eOHOTO
Marepuana;

— MOJrOTOBKY K YCTHOMY OINpPOCY (MepEeUYeHb TUIIOBBIX BOIMPOCOB AJIl YCTHOTO
ompoca B 1. 9.6);

— TMOATOTOBKY COOOIICHHH (PUMEPHBIN TIepeYeHb TeM COOOIIEeHHH B T1. 9.6);

— MOJrOTOBKY K PEIIEHHUIO 33/1a4 (TUIMOBBIE 3a/1auu B I1. 9.6);

— TMOJrOTOBKY K BBIIOJHEHHUIO CHUTYallMOHHBIX 3aJaHuil  (TIpUMEpPHBIN
nepeveHsb 3aaHuil B 1. 9.6);

— MOJrOTOBKY K KPYTJIOMY CTOJy (TUIIOBBIE 33/1aHus B 11. 9.6).
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CHucTeMaTUYHOCTh 3aHATUHN MPEIOoJIaraeT paBHOMEPHOE, B COOTBETCTBUU C IIII.
5.2, 5.4 u 5.6, pactipeaenenue oobemMa pabOThl B TE€YEHUE BCETO MPETYCMOTPEHHOTO
y4eOHBIM IUIAHOM CpOKa OBJQJACHHUS AUCHUIUIMHOW «DKOHOMMKA MPEANpPUATHS
ceppuca». Takoil moaxox Mo3BoisieT M30ekaTh Ne(ULUTAa BPEMEHHU, IEPErpys3o0K,
CHEMIKA M T.I. B  3aBEpLIAOIIMA  MEPUOJ  HM3YYEHHUS  JAMCLMIUIMHBIL.
[locnenoBaTenbHOCTh PabOTHl O3HAYAET MPEEMCTBEHHOCTh W JIOTUKY B OBJIAJICHUU
3HAHMSIMU 110 JAUCHMIUIMHE «DKOHOMHUKA MPEANpUATUS cepBUca». J[aHHBIN mpuHUUIT
M3HAYaJIbHO 3aJI0)KEH B y4€OHOM IUJIaHE MPHU OMNPENENICHUU OYEPETHOCTH H3Y4YeHUs
OUCUUIUIMH.  AHQJIOTMYHBIA  MOAXOJ  NPUMEHSIETCS  NpU  OIpe/AesIeHUn
NOCJIEIOBATEIbHOCTH B U3YYEHUU TEM JUCLMIIIAHBI.

3aBepluarolMM 3TalloM CaMOCTOSITENbHOM pPaOOThl SIBISETCS MOATOTOBKA K
claye 3adeta B TPETbEM CEMECTPE M DK3aMEHa B UYETBEPTOM CEMECTPE,
npeanoarampas MHTErpaluio U CUCTEMATU3aIMI0 BCEX MOJYyUYEHHbBIX MPU U3YyUYEHUU
auciuIuiHbl. [IpumepHbIi mepedeHs BOMPOCOB ISl 3a4€Ta M SK3aMeHa, 3aJlaHui 1o
JUCIUIUIMHE «DKOHOMHUKA MPEPUSATUSL CEpBUCA» IPUBEACH B 1. 9.6.
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Pabouyas mporpamMma IO AWCHUIDIMHE «ODKOHOMMKA MPEINIPHATHS CEPBHCa»
coctaBieHa B coorBeTcTBUH ¢ TpeboBanusiMu OI'OC BO mno HampaBieHUro
rmoarotroBku 43.03.01 «Cepucy.

[IporpamMma paccMOTpeHa ¥ YyTBepXKIeHa Ha 3acemaHuum Kademper Ne 2
«ConnambHO-9KOHOMUYECKUX JUCHUILIME U CepBUCa» « 1§ » A/l.L] 2023
roja, npotokosn Ne /0 . ’

Pazpaborauk:

K.3.H., JTOIIEHT //%’7 I'po3osckas E.B.
4 .
II.9.H., JOIIEHT «/27 Komenena T.H.

3asenyromuii kxadenpoit No 2 «ConuaibHO->KOHOMHYECKHUX MUCIUILUIMH H
cepBHUCay

J1.9.H., JOIEHT /7 Komenena T.H.

IIporpamma cornacoBaHa:

Pyxosomgurens OITOIT
e
JI.9.H., JTOIIEHT 7 Komenena T.H.

IIporpamma paccMoTpeHa M 0700peHa Ha 3aceqaHuy Y4eOHO-METOANUECKOro
coBeTa YHHUBepcutTeTa « 29 » ued 2023 rona, mpotokos Ne gf .
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