®EJIEPAJIBHOE ATEHTCTBO BO3J{YIIHOI'O TPAHCIIOPTA
(POCABHAITHS)
@®EJIEPAJIBHOE 'OCYJAPCTBEHHOE BIOJKETHOE
OBPA3OBATEJBHOE
YYPEXJIEHUE BBICIIIET'O OGPA30OBAHUS
«CAHKT-IETEPBYPI'CKUI T'OCYJIAPCTBEHHBI YHUBEPCUTET
T'PAXKIAHCKOM ABUAILIIA
UMEHU I''TABHOI'O MAPIHIAJIA ABHAIIH A.A. HOBUKOBA»

PABOYAS MTPOT'PAMMA JIMCHUIIJINHDBI

YKCHEPTU3A ¥ JMATHOCTHUKA OFbEKTOB ITIPEIPASTAN
CEPBUCA

HampagiieHre oroToBKU:
43.03.01 CepBuc

HampaBiieHHOCTH TIporpamMMBbl (IIpOQHIIE):
Cepauc B cdepe TpaHCTIOPTa

Ksammbukarms BeITYCKHUKA:
O0akaJjaBp

dopma obyueHus:
OYHasA

Canxkr-IlerepOypr
2023



1 Ileau ocBOeHMSI JUCIHUTLINHBI

Jucrummaa «OKCIepTu3a U AUAarHOCTHKAa OOBEKTOB MPEATIPUITHIA CEpBHCAa»
crocoOcTByeT (OPMHPOBAHUIO CHCTEMbl 3HAaHHM O METOAWYECKHX OCHOBaxX
COBPEMCHHBIX HAyYHBIX W TNMPAKTHYECKUX 3HAHUH IO JKCIEPTH3E U JUATHOCTHKE
00BEKTOB MPEANPHUATHI CepBHUCa, O CYOBEKTaxX OKCIEPTHU3Bl M JHUATHOCTUKH, O
METO/IaX M HMHCTPYMEHTaxX HCCICIOBAaHUSA, O CIOcO0aX M CPEACTBaX pPEIICHUS
YKOHOMHYECKHUX MPOOJIEM, BBISBICHHBIX HA MPEANPUITHIX CEPBHUCA.

[lenssMu OCBOCHUS TUCIUIUIUHBI «ODKCIEPTHU3a M JUArHOCTHKA OOBEKTOB
NPEINPUATHN  CEpBHUCA» SBISIOTCSA IOJydeHHE OOyYaroIMXCsaMu 3HAHUH O
CYITHOCTH XO3SMCTBEHHBIX IMPOIIECCOB M XO3AWCTBCHHBIX CHUTYAIlMi, MPUMEHEHHUE
TEOPETUYECKUX OCHOB KOMIUIEKCHOTO SKOHOMHYECKOTO aHa/h3a XO35SHWCTBEHHOU
NESATENBHOCTH, (OPMUPOBAHUE Yy OOYYAIOIIMXCSIOB AHATMTHYECCKOTO MBIIIUICHHUS,
YMCHHE BIIAJCTh CICIHAIBLHBIMU METOAaMU M NIPHEMaMH SKOHOMHUYECKOTO aHaju3a
JUISL PEIICHHs 3aJad 10 YNPaBICHUIO W YIYYIICHHIO (DHHAHCOBO-XO3SMCTBCHHOU
NCATEIBHOCTH  TPEATNPUATHS ¥ OLCHHMBATh  PE3yJbTaThl MPOWU3BOJICTBEHHOU
JCSATEIIBHOCTH U BBISBIISATH PE3EPBBI MOBHIIIEHUS 3 (DEKTUBHOCTH MPOU3BOJICTBA.

3ajlauaMy OCBOCHHSI TUCIIUIIIIUHBI SIBJISTFOTCS ;

- dbopmMupoBaHUE y  OoOydJaromuxcs CHUCTEMHBIX  3HaHUH O
(YHKIIMOHMPOBAHUN TIPESINPHUATANH CEpPBHCAa B COBPEMCHHBIX YCIIOBUSX B cdepe
TPAHCIIOPTa, B TOM YUCJE B chepe BO3AYIITHOTO TPAHCIIOPTA;

- 3HAKOMCTBO OOYYArOIIUXCS C OCHOBAMH JKOHOMHYECKHX 3HAHUM B
HEeIAX TPUHATHS OSKOHOMHYECKM OOOCHOBAaHHBIX YIIPABICHUCCKUX PEIICHUMH,
obecrieueHUsT PKOHOMUYECKOW 3(P(HEKTUBHOCTH TMPEANPUATUH Chepbl CEPBHUCHOTO
00cCITy>)KUBaHMsI HA TPAHCIIOPTE;

— 3HAKOMCTBO OOYYAIOIIUXCS C METOJaMM ONpEACICHUs Kpyra 3agad B
mpolecce IMPOBEACHUS DKCIEPTHU3bl M JUATHOCTHUKH JICATEIBHOCTH IIPEATPUATHS
CepBHCa;

— 3HAKOMCTBO OOYyYaroIIuXxcs C METOJAaMH BBIOOpa OpPraHW3alMOHHBIX
pemeHuid s (opMHpOBaHMS  CEPBUCHOM  CHCTEMBI  OOCHY)KMBAaHUS  C
MCIIOJIb30BAaHUEM METOJIOB OPTaHM3aIllMi W YIPABICHHUS TPOIECCOM IPOBEICHUS
AKCIIEPTU3bI M TUATHOCTHKY JACSATEIBHOCTH MPEATIPUATUS CEPBUCA;

- 3HAKOMCTBO OOYy4YaIOIIMUXCA C METoAaMu pa3paboTKu KOMILIEeKca
MEPOTPUATUNA TIO OpraHU3AINH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JCSTEIBHOCTU
CEpPBUCHOW KOMIIAHUU B TIPOIIECCE TMPOBEACHUSI OKCIEPTU3Bl M JAUATHOCTHUKU
JESTENHHOCTH TIPEATNPUITHS CEPBHUCA U 0OBEKTOB aBUAITMOHHOW MH(PPACTPYKTYPHI;

- 3HAKOMCTBO  OOy4Yamomuxcsi C MeToJaMu  cOopa  akTyalbHOU
uHpopmaru 00 yIOBIETBOPEHHOCTH KIIMEHTOB B IIEJISIX OPTaHU3AINH 1 TIPOBEICHUS
OKCIIEPTU3bl M JHATHOCTHKKA OOBEKTOB TMPEANPHUATHI CEepBHCA;, C METOJaMH
OpraHu3allid W YIPaBICHHUS MMYIIECTBOM a’pOMOPTOBOTO KOMILJIEKCA W aKTHBAMHU
CEPBUCHBIX MPEINPUATHN HA TPAHCIIOPTE KaK PE3yIbTaT MPOBEICHUS SKCICPTU3HI U
TUATHOCTUKA OOBEKTOB TIPEANPHUATHNA CEpPBUCA; C METOJaMU  OMPECICHUS
nokasarenied 3((PEKTUBHOCTH JEATEIHHOCTH TPEANPHUATHS CEpBHUCA B pPaMKax
TPAHCTIOPTHOTO KOMILIECKCA,;



- 3HAKOMCTBO OOYYalOLIMXCS C OCHOBAMU SKOHOMHUYECKUX 3HAHUU H
OpraHM3aluy MPOBENECHUSA dKCIEPTU3bl U JUArHOCTUKHU IOJYYEHHBIX PE3yJIbTATOB B
LEeISX MPUHATUS HKOHOMHYECKM OOOCHOBAaHHBIX pEIICHHH, C aJrOpuTMOM
oOecrieyeHus: SKOHOMUYECKOM 3((PEKTUBHOCTH OpraHu3aluil cepbl CEpBUCHOTO
oOCNy’KMBaHMsI Ha TPAHCIOPTE HAa OCHOBE peaju3allid MEeXaHW3Ma IJIaHUPOBAHUS
IIPOU3BOACTBEHHO-XO3IMCTBEHHOU  JEATEIABHOCTH  IPEANPUSATHN  CEepBUCAa  Ha
TPaHCIIOPTE W OPraHU3alMK MPOBEACHUS dKCIEPTU3bl U THUATHOCTUKHU MOJYYEHHBIX
PE3YJIbTATOB B LIEJISX U3MEHEHUSI KOHBIOHKTYPBI PbIHKA U CIIpOCa MOTpeOUTENEH ;

- 3HAKOMCTBO OOYYarOMIMXCA C METOJMKOW MPOBENEHHUS 3KCHEPTU3BI U
JUArHOCTUKHU JIESITENBHOCTH IPEANPUITUI CEpBHCA HA TPAHCIIOPTE;

- NPUBUTH OOYYaIOLIUXCAaM MPAKTUUECKUE YMEHHS M HaBBIKM IO aHaJIU3y
POU3BOJICTBEHHO-XO3SUCTBEHHOM JIEATEIbHOCTH TPEanpusiTUsl cepBuca B cdepe
TpaHcropTa U olecnedyeHus: ero 3¢p(QEeKTUBHOCTH, B TOM YUCIE B c(epe BO3AYIIHOIO
TPaHCIIOPTA.

Juciuruinaa «9KCrnepTu3a U AUarHoCTUKa OOBEKTOB MPEANPUATHI CepBUCa»
oOecreynBaeT MOArOTOBKY BBIMYCKHUKA K OPTaHU3aI[MOHHO-YIPABICHUYECKOMY THITY
3aj1a4 Mpo(ecCUOHAIBHOMN J1eATENbHOCTH.

2 Mecro nucuuninnsel B cTtpykrype OIIOITI BO

JlucuurinHa «DKCIepTH3a M JUarHOCTHKAa OOBEKTOB MPEANPHUATHI CepBHCa»
IOpeJACTaBIsIeT CO0OH JUCIMIUIMHY, OTHOCSIIYIOCS K YacTH, (OpMHUPYEMOM
y4aCTHHKaMHU 00pa30BaTeabHbIX OTHONIEHUH biaoka B1 quctumimael (Moaynn).

JlucuurinHa «DKCIePTH3a M JUarHOCTHKAa OOBEKTOB MPEANPHUATHI CepBHCa»
0asupyeTcss Ha pe3ysibTaTtax OOYYCHHS, MOJYYCHHBIX MPU HM3YYCHHH TUCIUILINH:
«MareMatnka», « JKOHOMHKA U TPEIPUHAMATEIBCTBO», « IKOHOMHUKA TPEIITPUATUS
cepBucay, «Opranu3aiys ¥ IIaHUPOBAaHHUE IIPOIIECCa OKa3aHUs CEPBUCHBIX YCIIYT Ha
TpaHcmopre», «TeXHHMKO-3KOHOMHYECKOE OOOCHOBAHME HHBCCTHIIMOHHBIX U
MHHOBAIlMOHHBIX TPOEKTOB B cepBuce», «MHIyCTpus rocrenpuuMcTBa B cdepe
TPaHCIIOPTAa.

Jlucuuruinaa u3ydaeTcs B 7 1 8 ceMecTpe.

3 Komnerenuun odydawinerocsi, Gopmupyembie B pe3yJjbTaTe OCBOCHHS
AUCHUNTHHBI

[Iporiecc ocCBOEHHUSI MUCHUILUIMHBI «DKCIEPTHU3a W JIHMArHOCTHKA OOBEKTOB
MPEANPUATHI CepBHCay HAIpaBjeH Ha (JOPMHUPOBAHKE CIICTYIOMIMX KOMIIETESHITHN:

KOI[ PGBy.HBTaT O6y‘{eHI/IH: HAaMMCHOBAHHUC KOMIICTCHIWH, NHANKATOPbI
KOMIICTCHIIMH KOMIICTCHII MU

CnocoOeH ompeneasitb KPYyr 3aaa4 B paMKax IMOCTABJIEHHOMN
HeJM M BbLIOMPATH ONTHMAJbHBIE CIHOCOOBI MX pelIeHHus,
HCXOASl M3 [JAefCTBYWINUX MPABOBBIX HOPM, HMEKIIUXCS
PeCYpPCOB M OTPAHUYCHU I

YK-2




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—I€HI/I$IZ HAaMMCHOBAHHUC KOMIICTCHIINHN,; MHANKATOPHI
KOMIICTCHIIUHU

U yk-2

Brmageer wmeromamu ompeneneHWss Kpyra 3alad B paMKax
MMOCTaBJICHHOU 1I€IHU

U1 %yk-2

YMeer BpIOMpaTh ONTUMAJbHBIE CHOCOOBI peHIeHUs 3adad B
paMKax IIOCTAaBJICHHOU LIEJIM, UCXOIsl U3 AECUCTBYIOIIUX PABOBBIX
HOPM, UMEIOIINUXCSI PECYPCOB U OTPaHUYCHUN

IIK-4

Cnoco0eH OCymecTBJATh OPraHU3AlMOHHOE olecreyeHue
npouecca CepBHCHOIO O00CHY:KUBAaHHUS, IUIAHUPOBAHUE H
MOHUTOPHMHI  [JeATeJIbHOCTH  CEPBHCHON  KOMIIAHMH B
TPAHCHOPTHOM cdepe U OpraHu3aluu chepobl rocTenpuuMCcTBA
HA TPpaHCIOpPTe, NPUHMMATH peleHuss 00 YyIpaBJIeHUH
TYPUCTCKO-PEKPEAMOHHBIMH MPOEKTAMH, OPraHU3AlMU U
yIpaBJIeHUM TPAHCIOPTHOH MH(PACTPYKTYypoOH, B TOM YHCJIe
HMYIIECTBOM a3PONOPTOBOr0 KOMILJIEKCA

U k-4

dopmupyeT T1eNb W 3aJaud  JICATEIBHOCTH TMOJpa3iesieHui
CEPBHUCHOHM JEATCNLHOCTH TPEANPUATHS, BIIAJEET METOJaMHu
OpraHM3alMd TUTAHUPOBAHWS W MOHUTOPUHTA JACSITEIHLHOCTH
CEpPBUCHOM KOMIIAHMM B TpaHCHOpPTHOM cdepe u B cdepe
TOCTETIPUMMCTBA  HA  TPAHCIOPTE,  OPraHU3OBBIBACT  UX
BBIITOJTHEHHE

U rixc4

[IpousBoauT  BBIOOpP  OpPraHW3allMOHHBIX  PEIICHUA IS
dbopMHUpOBaHUST  CEPBUCHOM  CHUCTEMBI  OOCIYXHBaHUS  C
UCIIOJIb30BaHMEM  METOJOB  OpraHu3allud ¥ yIpaBJIeHUS
UMYIIECTBEHHBIM ~ a3pOMOPTOBBIM  KOMIUIEKCOM W aKTUBaMH
CEPBUCHBIX MPEIINPHUSITUN HA TPAHCTIOPTE

IIK-5

Cnoco0eH OpraHu30BbIBATH M NPOBOAUTHL MAPKETHHIOBBIN
aHAJIN3  TNOTPEOHOCTH B  CEPBHCHBIX  ycjayrax MpH
IKCITYaTAllUM BO3AYIIHBIX CYJA0B U 00bEKTOB ABHAIMOHHOI
HHQPACTPYKTYPbl, TNPH  OPraHU3alMU,  BbINOJIHEHUH,
o0ecneyeHNMH W O0CJIYKMBAHHMHU I0JETOB BO3AYUIHBIX CY/I0B,
BO3YUIHBIX IEPEBO30K U ABHAIIMOHHBIX PadoT

U ks

Cnocoben  pa3pabaTeiBaTh  KOMIUIEKC ~ MEPONPHUATHN  TI0
OpraHu3alyy, IUIAHUPOBAHUIO M MOHUTOPHUHTY JESITEIbHOCTH
CEpBUCHOM KOMMIaHuU B cdepe TpaHCIOpTa U OOBEKTOB
aBUAIIMOHHOW HHPPACTPYKTYPHI

IIK-6

Cnoco0en pa3pabaTbiBaTh KOMILJIEKC MepP IO NOBBIIIEHHUIO
3¢ PeKTUBHOCTH AEATEJIbHOCTH CTPYKTYPHOI0 MoApa3aeeHust
M OpPraHM30BaTh MPOIECC HUX peaju3alMy B PpaMKax
TPAHCHOPTHOI0 KOMILIEKCA

U ks

OcymectBusier coop aKTyaJlbHOU uHpopManuu 00
YIOBIETBOPEHHOCTH  KJIMEHTOB B LENSAX OpraHu3alud U
MPOBEACHUS IKCIEPTU3bl U IUATHOCTUKU OOBEKTOB MPEANPUSITUI
cepBHca




Kon Pe3ynbTaT 00y4eHUs: HAUMEHOBAHUE KOMIIETCHIINHU; HHIUKATOPbI
KOMIIETCHIIUN KOMIETEHIIUU

YyacTByeT B OpraHu3allid W YNOPABICHUUM HMMYIIECTBOM
a’pOIIOPTOBOTO KOMIUIEKCA U aKTUBAMM CEPBUCHBIX MPEINPUATHI
N Pnk-s Ha TpPaHCIOPTE; YyYacTBYEeT B ONPEACIECHUM I0Ka3aTeseu
3G (PEKTUBHOCTH ACSATENBHOCTU CTPYKTYPHOTO TOJpa3eieHus
IPEANPUITUI CEPBUCA B YCIOBHIX TPAHCIIOPTHOTO KOMILIEKCA

Ili1anupyembie pe3yabTaThbl H3yUYeHHUS AUCHUIIUHBI:

3HaTh:

— METOBI ONpPECIICHHSI Kpyra 3aja4 B IPOIECCe MPOBEICHUS DKCIIEPTU3BI U
JMArHOCTUKK JesATeNbHOCTH npeanpuatus cepsuca (Ulykz); onTuMasibHbIE
CIOCOOBI PEIICHUs 337a4d B paMKaxX MOCTABIICHHOH MU, UCXOJI U3 JICHCTBYIOIINX
IIPABOBBIX HOPM, MMCIOIIMXCS PECYPCOB M OTPAHUYCHUN B IPOIIECCE IMPOBEICHHS
SKCIEPTU3Bl U TMATHOCTHKH JieaTeNbHoCTH npeanpuatus cepsuca (MJ1%yx-2);

— Hedb W 3aJa4M JACATCIBHOCTH IOAPA3JICICHUN CEPBHCHOW JIEATEILHOCTH
NPEINPUATHS, METOJbI OpTraHU3AIMK TJIAHUPOBAHUS W MOHHMTOPHHTA JCATCIBHOCTH
CEpPBUCHOW KOMIIaHUU B TPAHCIIOPTHOW cdepe M B cdepe rocTrenpuuMcTBa Ha
TPaHCIIOPTE B TIPOIECCE€ TPOBEACHUS JKCIEPTHU3Bl W JTUATHOCTHKHU JCSATCIbHOCTH
npexnpustus ceppuca (U1 ni.4); METOmBI BEIOOpA OPraHM3alMOHHBIX PELICHUI s
(GopMUpPOBaHUS CEPBHCHON CHCTEMBI OOCIY)KHBAHHS C HCIIOJI30BAHHEM METOJIOB
OpPTaHM3AIMHA W YIPABICHHUS TPOIECCOM TPOBEACHUS IKCIEPTU3BI U TUATHOCTUKU
nearensbHOCTH TpeanpusaTus cepsuca (M1%mk-4);

— MeTOIbl pa3pabOTKHM KOMILIEKCA MEPONPHUATHA 10  OpTraHH3allWH,
TUTAHUPOBAHUI0O U MOHHTOPHHTY JEATECILHOCTH CEPBUCHOW KOMIIAHHH B IPOIIECCE
NPOBEACHUS JKCIEPTU3bI M JIUATHOCTHUKU JEATCIEHOCTHA TPEANPHUATHS CEpBHCA H
00BEKTOB aBHaLMOHHOM HHPpacTpykTypsl (M) ics);

— MeToAbl cOopa akTyaabHOH MH(pOpManuu 00 yAOBICTBOPECHHOCTH KIMEHTOB
B IEJIX OPTaHM3alMH ¥ TPOBEJCHHUS OKCIEPTH3bl M JIUATHOCTUKH OOBEKTOB
npeanpusatuii cepsuca (U/1lx.6); METOMBI OPraHU3aluy U yIPABICHHUS UMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA W AKTUBAMH CEPBUCHBIX NPEANPUSATHN HA TPaHCIOPTE
KaK pe3ylbTaT MPOBEACHUS JKCIEPTU3bl M JUATHOCTHUKUA OOBEKTOB MPEANPHUATUN
CepBHCa; METONBI OmpeaeieHusT TmokazaTtened A(OPEKTUBHOCTH ACATEIBHOCTH
IpeNpUATHs cepBUCaA B paMKax TpaHcroptHoro kommiekca (M) nk-6);

YMers:

— TPUMEHSTh METOABI OMNpPEACNICHUS Kpyra 3aaad B TPOIECCe MPOBEACHUS
SKCIEPTH3bl M JWATHOCTUKM JeATenbHOCTH mnpexnpustus cepsuca (U 1yio);
BBIOWPATh ONTHUMAIBHBIE CIIOCOOBI PEIICHMs 3a7a4 B PaMKax MOCTAaBICHHOM IIENH,
UCXOJIS1 U3 JACHCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHMYCHUI B
MpoIecce MPOBEACHUS DKCIEPTU3Bl W JUATHOCTUKHU JESITCIBHOCTH TPEANPHUSTHS
cepuca (M %yi-2);

— QopMmupoBaTh 1EeTb W 33a4d JEATEIHLHOCTH TOMpa3eiCHUl CEPBUCHOMN
TESTENHHOCTH TPEANPHUATHS, METOABl OPTaHU3AINH TUTAHUPOBAHUS U MOHUTOPHHTA

NeSTeIbHOCTA CEPBUCHOM KOMIIAHMM B TpaHCIOpPTHOW cdepe u B cdepe
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rOCTENPUMMCTBA HAa TPAHCHOPTE B IPOLECCE NPOBEACHUS OKCHEPTU3BI U
JUArHOCTUKHA  JIESITENBHOCTH  IPEANPUATUS  CEPBUCA, OPraHU30BBIBATH  HUX
semonnenne (U] x.4); IpUMEHATE METOABI BHIOOpPAa OPraHU3AlMOHHBIX PEHICHUMN
st (OPMUPOBAHUSL CEPBUCHOW CHUCTEMBI OOCIYXHBAaHUA C HCIOJIb30BAaHUEM
METOJOB OpraHu3allid W YIPAaBICHHUS TNPOLECCOM IMPOBEACHUS OKCIEPTU3bl U
JIMarHOCTHKH JIEATENbHOCTU npeanpusaTus cepauca (MJ1%mx.4);

— MPUMEHATh METO/bl Pa3pabOTKU KOMILIEKCAa MEPOIPUSATUI MO OpraHU3aluu,
IUJAHUPOBAHUIO M MOHUTOPHUHIY AEATEIBHOCTH CEPBUCHOW KOMIIAHMM B MpoLEcCe
MIPOBEAEHUS JIKCIIEPTU3bl M JUATHOCTUKH ACATEIBHOCTH MPEAIPUATUS CEPBUCA U
00BEKTOB aBManoHHol uHppacTpykTypsl (U1 k-s);

— IPUMEHSTh METO/Ibl cOOpa akTyalbHON UH(OpPMAIMU 00 yI0OBIETBOPEHHOCTH
KJIMEHTOB B LENSAX OpraHu3allid M MPOBEICHHUS DJKCIEPTHU3bl U JAUATHOCTUKH
00bekToB mpeanpuatuii cepuca (M'nks); NpUMEHATH METOAbI OPraHM3aLUU M
YIOPABJIEHUSI HMMYIIECTBOM a’pOIMOPTOBOTO KOMIUIEKCA W AKTUBAMH CEPBHCHBIX
OpPEANpPHUIATAN HA TPAHCIOPTE KaK pPE3ylbTaT MPOBEACHUS DKCIEPTU3Bl U
JTUArHOCTUKU OOBEKTOB MPEIINPUATUN CepBHCA; METO/Abl ONpEeICHHs MoKa3aTesen
3G ()EKTUBHOCTH MESITEIBHOCTH MPEANPUATHS CEpBHUCA B pPaMKax TPAHCIIOPTHOIO
kommiexca (M1 3nks);

Bnaners:

— HaBBIKAMHM NPUMEHATb METOJbl OINpPEAECIEHUs Kpyra 3aJady B IIpolecce
IIPOBEACHUSA DKCIEPTU3bl M JUArHOCTUKHU JACATEIbHOCTH IPEANPUATUS CEpBUCA
(M'yk-2); HaBBIKAMH BBIOMPATH ONTHMAIBHBIE CIOCOOBI PEINEHHS 3a/a4 B PaMKax
IIOCTaBJICHHOM LEIU, HCXOAS W3 JACUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOLIUXCS
pECypcoB M OIPaHUYECHUN B IIPOLIECCE IPOBEACHUS DKCIEPTU3bl M JTHATHOCTUKU
nesTensHocTH npeanpustus cepsuca (U1%yk-2);

— HaBbIKaMu (OpPMHUPOBATH LEJNb U 33Jaud JIE€ATEIbHOCTH TOApaA3JIEICHUN
CEPBUCHON JEATEIBHOCTU MPEAIPUATUSA, METOAbl OpPraHHU3alMU IIJIAHUPOBAaHUA WU
MOHUTOpPUHIA JESTEIbHOCTH CEPBUCHON KOMIIAHWUM B TPAHCHOPTHOM cdepe U B
chepe rocTenpuUMCTBA Ha TPAHCIOPTE B MPOLECCE IMPOBEACHUS 3KCHEPTU3bI U
JUArHOCTUKU ACATEIBbHOCTU IPEANPUATHSA CEPBUCA, HABBIKAMU OPraHU30BBIBATH UX
soimonnenne (M nk.4); HaBBIKAMM MPUMEHATH METOABI BHIOOPA OPraHU3AlMOHHBIX
pemieHudt 18 (QOpMHpOBaHMS ~ CEPBUCHOM  CHCTEMBbl  OOCIYXHBaHUS  C
UCIIOJIb30BAHUEM METONOB OpPraHU3alMyd M YIIPABICHUS IIPOLECCOM IPOBEICHUS
SKCIIEPTH3bI ¥ JUATHOCTHKH JEATENbHOCTH mpeanpusitus cepsuca (MJ1mk.4);

— CHOCOOHOCTBIO MPHUMEHSTh METOAbl Pa3pabOTKU KOMILIEKCa MEPONpPUSITHIA
II0 OpraHM3aluy, IUIAHUPOBAHWI0 W MOHMTOPHUHIY JAEATEIBHOCTH CEPBUCHOU
KOMIIAaHUM B IIPOLECCE NPOBEACHUSA JKCIEPTHU3bl M ITHATHOCTUKHU JEATEIBHOCTH
IPEANPUATHS CEPBUCA U 00BEKTOB aBualMOHHOM uHdpactpykTypsl (M1 k-s);

— HaBbIKAaMH MPHUMEHATh METOAbl cOopa akTyaqbHON wuHpopManuu 00
YAOBJIIETBOPEHHOCTH KJIMEHTOB B LIEJIAX OPTraHHU3allMA U MPOBEICHMS DKCIIEPTHU3BI U
JIMArHOCTUKKM 00bekToB npeampuatuii cepsuca (M/Ilrk.e); HaBbIKAMM IIPUMEHSTDH
METOAbl OpPraHM3alMd W YHPABICHUS HMMYILIECTBOM a3pONOPTOBOIO KOMIUIEKCA H
AKTMBaMU CEpPBHUCHBIX NPEANPUATHM HA TPAHCIIOPTE KAK PE3yabTaT IPOBEIACHUS
9KCIIEPTU3bl U TUATHOCTUKUA OOBEKTOB MPEINPUATUI CEPBUCA; METOJIbI ONPEACIICHUS



nokazareneli >(QQEKTHBHOCTH JEATENBHOCTH IIPEANPUATHS CEPBUCA B paMKax
tpancnoptaoro komriekca (M1 x.g).

4 O0beM JMCUUIVIMHBI M BUABI Y4eOHOH padoThI

OO6miast TpyI0eMKOCTh MUCHMIUIMHBI cocTaBiseT 10 3auetHpix eaunuiy, 360
aKaJIeMUYECKUX YacOB.

Bcero CemecTpsl
HaumenoBanue
4acoB 7 8
O6m1ast TpyI0€MKOCTh JUCITUTIIUHBI 360 180 180
KonrakTHast pabora: 156,8 84,3 72,5
JIEKIIAU 12 42 30
NPAKTUYECKUE 3aHSTHSI 78 42 36
CEMUHAPBI — — —
n1abopaTtopHbie pabOThI — — —
KypcoBasi paboTta (ITpOeKT) 4 — 4
CamocTosTenbpHast paboTa 00yJaronuxcs 161 87 74
[IpoMesxkyTouHas arrecTanus 45 9 36
KOHTaKTHas paboTa 2,8 0,3 2,5
_ caMOCTOATENIbHast paboTa MO MOATOTOBKE K 42.2 8.7 335
3a4€Ty M 9K3aMEHY

5 Conep:xxanue TUCIHUTINHBI

5.1 CooTHeceHHe TeM QUCHUILINHBI U GOPMHUPYeMbIX KOMIIETEHIIM

oo

o KomnieTenmuu = °
5 S22 |E&
8 g < 5 o S
TeMBbl JUCLUIUTUHBL 5 || TR €@ 2 = S =

< Q o
=S Sl ¢ 8% |52
3 > EE(E S = =5

4 © o o

C 3
Tema 1. Copepxkanue, mpeaMeT U 3aJayud BK. JL. II3 YO,
DKOHOMHYECKOTO aHajh3a M JuarHoctukyw 15 |+ |+ |+ | + T G C3,
N MPK, CPC

MpeAnpUsTUN cepBHCa Ci
Tema 2. Buapl DKOHOMHYECKOTrO aHAJIHU3a, UX JI, 113, VO,
HAa3HauYeHWe W poiab B ymopaemenmn 19 |+ |+ |+ | + MPK, C3,
MpeANpUSTUEM CEpBHCA CPC C
Tema 3. HupopmarmonHoe obecrneueHue JI, 113, VO,
aHaIM3a (dbuHaHCOBO-XO3sMicTBeHHOW 17 |+ |+ | + | + MPK, C3,
NEeATENbHOCTY NMPENPUATHN CEPBHCA CPC Ci
Tema 4. Cocrasn MoKas3arenei T 2 N I S A JI, 113, VO,
0COOCHHOCTH HMH(OPMAIIMOHHONW CHCTEMBI MPK, C3,
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o Komnerenmumn = = o
o S5 |Zg
3 8 55 |E 5
TeMbl TUCUUIIIMHBI = 9| FIW 9 8 I 2 =1
S 5| XX Q5 s 2
3 > | BB E S = =R
N4 O o o
C 3
OYXrajaTepCKOro U ONEepaTUBHOIO y4eTa CPC C
Tema S. O6mmas XapaKTEPUCTUKA LT3, | Vo,
MH()OPMAITMOHHOTO COI[%p)KaHI/I}I OCHOBHBIX 19 | . | 4| 4|4 MPK, 3,
bopm (buHaHCOBOM OTYETHOCTH
. CPC Cy
MpeANnpUsITUN cepBHCa
Tema 6. Merogq u TpuEeMBbl aHaIU3Q JI, 113, VO,
(bMHAHCOBO-XO3IMCTBEHHOU  JneatenbHOocTH| 19 |+ |+ | + | + MPK, C3,
NpEeANPUSITUI CEpBHCA CPC C
Tema 7. KonnuecTBEHHBIE M KauyeCTBECHHEBIE L, 113, Y0,
' 29 |+ |+ |+ |+ |MPK, CPC, C3,
MpPUEMbI U METO/IbI aHAJIU3a KC Crn
Tema 8. Cucrema pe3epBOB TMOBBIIICHUS JI, T13, VO,
b hexTUBHOCTH xo3stiictBenHow| 17 |+ [+ | + | + MPK, C3,
NEeSTEIbHOCTH NPEANPUSTUS CEPBHCA CPC Ci
Tema 9. CucreMa U METOJOJIOTHSA 71, I3, vyO,
pouer e oo 1g 4 lu e+ MR G
i peanp CPC C
cepBuca
T 0. A JI, 113, YO,
:rﬂama HI;IH OHaEI/II?:IH NMPOM3BOACTBA M 40 | o |, |4 |4 MPK, 3,
P HHH HPOAYEH CPC | Cw
Tema 11. AHan3 UCIIOJIBL30BaHUS OCHOBHBIX L 113, Y0,
e CTB' 20 |+ |+ |+ |+ MPK, C3,
peat CPC | Cw
JI, 113, YO,
EEESHLBOLi{HH hiliaemffemLHES((bzIéTﬂii(;CTH 18 |+ ]+ MPK, €3,
p pecyp CPC Cim
JI, 113, YO,
zsll;d(?ﬂb:;o}azﬁnﬂ TA HaJ(I)II/;iIX :éb (b(ZI(()ZHBHOCTH 18 |+ i+ 1+ )+ MPK, €3,
T 14 A JI, 113, YO,
o L s s IO g 44| iR | GO
P 0 ycCayr Inpearp p CPC Cm
JI, 113, YO,
Eezlanliﬂf;aglfi):g:amwmx PesyIbTaToB oo | | | 4|4 MPK, P3, | C3.
Tema 16. Ananmm3 (pUHAHCOBOTO COCTOSHHS JI, 113, VO,
N 20 |+ |+ |+ |+
Y JIeJIOBOM  AKTUBHOCTH  NOPEANPUATUS MPK, C3,
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Komnerenmnn enf
o OMIIETCHIINU E S 0
2 S S 2 3
: THEE
TeMbl TUCUUIIIMHBI 5 QN | T | 8 = S g
< Q o
= Slx | ¥=|gl 3% |82
3 > EE(E = =3
4 O o @)
o 3
cepBuca CPC C
KypcoBast pabota 4
HToro no JUCLUILUINHE 315
[IpoMesxkyTouHas arTecTanus 45 3,0
Bcero mo aucruiuinge 360

Cokpawmenus: JI — nexuus, I3 - npaktuueckue 3ansarus, KC — kpyriaslii cro,
CPC — camocrosTenbHas pabota oOyuaromuxcs, YO — ycTHbIi onpoc, MPK — meton
pa3BuBaronierica koonepaunu, C3 — curyallMoHHOE 3ananue, P3 — pemenue 3anad,
Cix — coobmenne, BK — BXoHOM KOHTPOJIb, 3 — 3a4eT, D - IK3aMEH.

5.2 TeMBbI AMCHMIINHBI U BUABI 3AHATHIA

Bcero
4acoB

HaumenoBanue TeMbl JUCITUTLINHBI JJ |1I3| C | JIP | CPC | KP

Cemectp 7
Tema 1. CopnepxxaHue, TpeaIMET U
3aa4d DKOHOMHYECKOro aHaqum3a u| 4 | 2 | — | — 9 — 15
JMArHOCTUKHU MPEINPUATHI CEpBUCa
Tema 2. Buabsl 3>KOHOMHYECKOTO
aHajgu3a, MX Ha3HAuYeHWe M pojb B| 6 | 4 | — | — 9 — 19
yIPaBJICHUHU NMPEINPUATHECM CEpBHUCA
Tema 3. Nudopmanmonnoe
obecrieueHue aHanm3a (HUHAHCOBO-
X031 CTBEHHOM JICITEIbHOCTH
MPEITNPUITUI CEpBUCA
Tema 4. CoctraB mnoka3zaTened u
0COOEHHOCTH nH(OPMAITMOHHON
CUCTEMBI OyXTanTepcKoro u
OTICPATHBHOTO y4eTa
Tema 5. OOmas xapakTepuCTUKa
UH(OPMAITMOHHOTO COJIepKaHUS
OCHOBHBIX bopm (dbuHaHCOBOM
OTYCTHOCTH MPEINPUATHIA CEpPBUCA
Tema 6. Metox m mpueMBl aHaIW3a
(HUHAHCOBO-X03MCTBEHHON 4 1 6 | —| — 9 — 19
NEATeIIbHOCTH MIPSANPUATHN CepBHUCa
Tema 1. KonuuecTBeHHbBIC u
KA4eCTBCHHBIC NIPHUEMBI M METOJIbI




HaumenoBanue tembr qucuumiunsl | JI | 113 | C | JIP | CPC | KP E;:;g

aHanMsa

Tema 8. Cucrema  pe3epBOB

MTOBBIIIEHUS ¢ exTuBHOCTH 44— | — 9 . 17

XO3SIICTBEHHOM TeSATEITPHOCTH

MIPEANPUATHS CepBUCA

Tema 9. CucremMa um MeETOAOJIOTUSA

KOMITIJIEKCHOTO aHanisa a4l e | 9 o 19

JTUATHOCTUKH XO3SIICTBEHHOM

JESATENBHOCTH TIPEANPUITHS CEPBHCA

Hroro 3a cemectp 7 42 142 | — | — 87 — 171

[IpoMesxkyTouHas arrectanus B (popme 3aueta 9

Bcero 3a cemectp 7 180

Cemectp 8

Tema 10. Ananu3 mnpousBoACTBA U 4l a4l — 10 . 18

peanu3aIyy IpoayKIIuu

Tema 11. AnHanu3 HCHOJB30BaAHUS 4l | —| — 10 . 20

OCHOBHBIX CPEJICTB

Tema 12. Anamu3 3¢ QdEeKTUBHOCTH

UCIIOJIb30BAHUS Marepuaibhblx | 4 | 4 | — | — 10 — 18

pecypcoB

Tema 13. Anamu3 3¢ QdEeKTUBHOCTH 4l a || 10 . 18

MCIIOJIb30BaHMS TPYAOBBIX PECYPCOB

Tema 14. AHaimM3 3aTpaT Ha

MPOM3BOJICTBO M peanusaruio ycenyr | 4 | 4 | — | — 10 — 18

MIPEANPUSATHS CEPBUCA

Tema 15. Amnamm3 (QuHAHCOBBIX 68| —| 14 . 28

PE3YNIBTATOB NMPEANPUITHS CEPBHUCA

Tema 16. Anamu3 ¢uHAHCOBOTO

COCTOSIHUS W JICIOBOM akTWBHOCTH | 4 | 6 | — | — 10 — 20

MPEANPUSATHS CepBUCA

Kypcogas pabora — | — | —| — — 4 4

Wroro 3a cemectp 8 3036 | —| — 74 4 144

[TpomesxyTouHas arrectanus B popme sK3amMeHa 36

Bcero 3a cemectp 8 180

Wroro no gucuumnivze 360
Cokpamenusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC —

camocTosiTelibHAsE pabora oOydarommxcsa, KP — kypcoBas pabGora, JIP -

nabopaTtopHbie paboThl, C — cCEeMUHAPBHI.

5.3 Conep:kaHue IMCUUIIMHBI
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Tema 1. Coaep:kanue, mpeaMer W 3aJa4M IKOHOMHYECKOI0 aHAJIM3A U
AUATHOCTUKH MpPeANPUATHH cepBUca

[Ipenmer sxoHOMMUEcKOro aHanu3za. CoaepikaHue M 3aJlayd SKOHOMHYECKOTO
ananusa. Llenum u conepikaHue ynpaBiIeHYECKOTo aHanu3a. [Ipeamer AuarHoCTUKU
npeanpusatui cepsuca. CoaepkaHue U 3aJa4d IUarHOCTHKHU MPEINPUSTUI CepBHCa.
KoMmnekcHblil  ynpaBieHUECKUH aHaau3 M cTparerndyeckue pemeHus. OCHOBBI
HOPMATHUBHO-IIPABOBOI 0a3bl M aIrOpPUTM BbIOOpA ONTHUMAIBHBIX CIIOCOOOB PEIICHUS
3a/lay B paMKax IOCTABJICHHOW L€ B 3aBUCUMOCTH OT PE3YJIbTaTOB MPOBEACHUS
AKCIEPTU3bl U JIMATHOCTUKHU, UCXOJs M3 HUMEIOIIMXCA PECypcOB M OTpaHUYECHHI B
chepe CepBUCHOTO OOCIY)XMBaHUSI Ha TpaHCIOpTEe. METOJbl ONpeeNeHHus] Kpyra
3alay B IIpollecce TMPOBEAEHUS OJKCIEPTH3bl U JIMArHOCTUKH JEATEIbHOCTU
OpEeNnpusTUsl cepBruca (i1 CaMOCTOATEIbHOr0 U3yuyeHus). OnTuManbHble COCOObI
pelIeHus 3a7a4 B paMKaX MOCTaBJIEHHOM 1€, UCXO/s U3 JEeUCTBYIOUIUX MPABOBBIX
HOPM, UMEIOIIMXCS PECYPCOB M OTPAaHUYECHUI B IIpOIEecce MPOBEACHUS SKCIEPTU3bI U
JTUATHOCTUKUA  JEATEIBHOCTU TMPEANpUATHS cepBUca (UIsI  CaMOCTOSITEIBHOIO
uszyuenus). Llens v 3a1aun AesTENbHOCTH TOJIpa3ieieHUl CEPBUCHOM NIE€SITEIbHOCTH
OPENNPUSATUS, METOJbl OpTraHU3alNK TUIAHUPOBAHUS U MOHMTOPHHTA JESTEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOM cdepe U B cdepe rocrenpuuMcTBa Ha
TPAHCIIOPTE B MPOLECCE MPOBEJACHUS JKCHEPTU3bl M JTUATHOCTUKHU JEATEIHHOCTU
OpennpusiTusi cepBuca (AJI1 CaMOCTOSITENIbHOTO u3ydeHus1). MeTtonbl  BbeIOOpa
OpraHW3allMOHHBIX  pemeHud g (HOpPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CITy>KMBaHMSI C UCTIOJIB30BAHHEM METOAO0B OpraHU3alluU U YIPABICHUS MPOIIECCOM
NPOBEJICHUS SKCIEPTU3bl U IUATHOCTUKHU JEATEIBHOCTU MPEANPUITHS cepBuca (s
CaMOCTOSITEJILHOTO M3yueHHUs ). MeTolbl pa3pabOTKH KOMIUIEKCAa MEPONpPHUITHI 10
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY JAESTEIBHOCTH CEPBUCHON KOMITAaHUU
B IpOIIECCE MPOBENCHUS DKCIEPTU3bI U TUATHOCTHKHU JEATEIbHOCTH MPEINPHUSTUS
cepBUca M OOBEKTOB aBHAIIMOHHOW WHOPACTPYKTYphl (IIsI CaMOCTOSITEIILHOTO
uzydeHus). Meroasl cOopa akTyanbHOM wuHOOpMamuu 00 YIOBIECTBOPEHHOCTH
KJIMEHTOB B IEISAX OpraHU3allud W TPOBEACHUS OJKCIEPTH3bl W JIUArHOCTHKU
O00BEKTOB MpEanpHsITHil cepBUca (ISl CaMOCTOSTENBHOTO W3y4deHUus). MeTomsl
OpraHu3ally W YNPaBJICHHUS MUMYLIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTHBaMU
CEPBHUCHBIX NPEINPUATUN HA TPAHCIIOPTE KaK Pe3ylbTaT MPOBEIEHUS SKCIEPTU3BI U
JUArHOCTUKA OOBEKTOB MPEANPUATHN cepBHUCa (11 CAMOCTOATEIHOTO M3Y4YECHUSs).
Metonsl onpeneneHus mnokaszareiae 3(pQPEeKTUBHOCTU IEATENBHOCTH MPEIIpUATHS
cepBHCa B PAMKaxX TPAHCIIOPTHOI'O KOMILJIEKCA (JIJI1 CAMOCTOATEIBHOIO U3YUEHMS).

Tema 2. Buabl 3KOHOMHYECKOr0 aHAJIW3a, UX HA3HAYEHHE M POJb B
yHnpaBJeHUH MpeaNpusITHEM CepBUCa

Bunpr »xoHOMHMYeckoro anaiam3a. Ha3HaueHuMe BHJIOB HSKOHOMHUYECKOT'O
aHAIM3a B  YIPABICHUU  XO3AUCTBEHHOM  JESITEIBHOCTBIO  TPAHCIOPTHOIO
npeanpuaTusa. Poiab BU0OB 3KOHOMUYECKOTO aHaIM3a B YIPABICHUHM XO3IMCTBEHHOU
eI TEIbHOCThIO TPAHCHOPTHOIO NpeanpuaTus. HazHaueHne BUI0OB 3KOHOMUYECKOTO
aHaIM3a B YIPABJICHUU [ICATEIBHOCTHIO NPEANPUATHS cepBuca. Poiib BHIOB
SKOHOMHMYECKOI'0 aHajiu3a B YHPaBJICHUM ACATEIBHOCTHIO MPEANPUSATHS CEpBHUCA.

OcHOBBl  BBIOOpa ONTUMAIBHBIX CIIOCOOOB pemieHuss NpolJeM, B paMmKax
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MOCTABJICHHOW WEIH, UCXOJS M3 HMEIOUIUXCA PECypCcOB M OrpaHUYEHUl B cdepe
CEpPBUCHOTO OO0CIyX)uBaHHUS Ha TpaHcnopre. OCHOBBI 3(PPEKTUBHOCTU MPHUHATHS
YIPaBIECHYECKUX PEIICHUN Ha MPEANPUITHAX CEPBHUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PbIHKA U cripoca notpeduTeneil. MeTobl onpeneneHus Kpyra 3aiad B
IIPOLIECCE MPOBEACHUS JIKCHEPTU3bl M JUATHOCTUKHU ACATEIBHOCTU MPEAIPHUATHS
cepBuca (s CaMOCTOSITENIBHOTO H3ydeHHus). OnTuUManbHbIE CHOCOOBI pelIeHUs
3a7a4 B paMKax IIOCTaBJIICHHOM L€, UCXOAs M3 ACHUCTBYIOLIUX IIPABOBBIX HOPM,
MMEIOIIUXCS PECYpPCOB W OrPaHUYEHUM B IIPOLIECCE MPOBEICHMS SKCHEPTU3BI U
JTUArHOCTUKU  JEATENbHOCTH TMpPEANpUATHS cepBUca (Uil  CaMOCTOSITENBHOIO
u3zydenus). Llenb v 3amaun AesTeNbHOCTH TOJIpa3eieHUil CEpBUCHOMN 1€ TEIbHOCTH
OPEANPUATHS, METOIBI OPraHW3alyy IJIAHUPOBAHUS U MOHUTOPHMHIA AEATEIBHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE B IPOLIECCE MPOBEICHUS SKCIEPTU3bl U JTHATHOCTUKHU JIEATEIBHOCTH
OpeanpusiTusi cepBuca (AJ1 CaMOCTOSITENIBHOrO u3y4eHus). Metonsl BbIOOpa
OpraHW3allMOHHBIX  peleHud  ansg  (HOPMHUPOBAHUSA  CEPBUCHOM  CHCTEMBI
00CITy>KMBaHMSI C UCTIOJIB30BAHUEM METOAO0B OpraHU3allUU U YIPABICHUS MPOLIECCOM
NPOBEJICHUS SKCIEPTU3bl U TUATHOCTUKHU JEATEIBHOCTU MPEANPUITUS cepBuca (s
CaMOCTOSITEJILHOTO M3yueHHUs ). MeTolbl pa3pabOTKU KOMIUIEKCA MEpPONpPHUITHI 10
OpraHu3aluy, MJIAHUPOBAHUID U MOHUTOPUHIY NIESITEIBHOCTH CEPBUCHOM KOMIIAHUU
B MPOLECCE MPOBEAEHUS DKCIEPTU3bl U JTMATHOCTUKHU JIEATEIBHOCTH MPEANPHUATHUS
cepBuca M OOBEKTOB aBMALIMOHHOW HMHQPACTPYKTYpHl (11 CaMOCTOSTEIBHOIO
u3yudeHusi). Metoael cOopa akTyalbHOM HH(pOpManuu 00 YAOBIETBOPEHHOCTH
KJIMEHTOB B LEJIAX OpPraHu3alliM W TPOBEICHUS DHKCIEPTU3bl U JHATHOCTUKH
O0OBEKTOB MPEANpUATUN cepBUca (I CaMOCTOSITEIbHOTO U3ydeHus). MeTossl
OpraHu3alliy W YNPAaBJICHHUS MMYLIECTBOM a’pOIOPTOBOTO KOMIUIEKCA M aKTHBaMU
CEPBHUCHBIX NPEINPUATUN HA TPAHCIIOPTE KaK pe3ylbTaT MPOBEICHUS SKCIEPTU3BI U
JAMArHOCTUKH OOBEKTOB MPEANPUATHI cepBUCa (U1l CAMOCTOSITEIbHOTO U3YUYEHHUS).
Metonsl onpeneneHus mnokaszareied 3(pQPEeKTUBHOCTU NEATENBHOCTH NPEAIpUATUS
cepBHCa B PAMKaxX TPAHCIIOPTHOI'O KOMILIEKCA (JIJI1 CAMOCTOSATEIBHOIO U3YUYEHMUS).

Tema 3. MHWudopmanuonHoe odecrneyeHne aHajau3a (UHAHCOBO-
X03S1ICTBEHHOM AesITeJIbHOCTH NMPeINPUATHI CepBUCA

[lonsitue wuHboOpmanmoHHoro oOecreyeHus aHanuza. HHbopMamroHHoe
oOecrieueHue aHann3a (PUHAHCOBO-XO3SIUCTBEHHOM nestenbHocTH. UHDopmarmonHoe
oOecrieueHue aHanm3a (HUHAHCOBO-XO3SIUCTBEHHON EATEIbHOCTH MPEANPUIATHN
cepBuca. [Tonp3oBatenu SKOHOMUYECKOH uHpopManuu. [Tonp3o0Batenu
AKOHOMUYECKON wuHoOpMalMu Ha Mnpeanpuatusx cepuca. OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIIOCOO0B pelIeHus mpodieM, B paMKax MOCTABIECHHOW €N, UCXOAS
13 UMEIOIMHUXCS WH(OPMAIIMOHHBIX PECYPCOB M OTpaHMUYCHUN B chepe CEpBUCHOTO
oOCImy)KMBaHMsI Ha TpaHCIOpTe. METOoabl OmpeneNieHus Kpyra 3ajad B Tpolecce
MPOBEAEHUS IKCIEPTU3bI U JUATHOCTUKHU JICSITEILHOCTH MPEANPUITUSL cepBHca (11
CaMOCTOSITEILHOTO u3y4yeHus). OnTuManbHble CIOCOOBI PElIeHUsl 3ajlad B paMKax
MOCTaBJICHHOW 1I€JI, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
PECYpCOB U OTrPaHUYEHUN B MpolleCCe€ MPOBEACHUS SKCHEPTU3bl M JIMATHOCTUKU

NEeATEeNIbHOCTU TPEeANpUsITUSL cepBUca (IJIs1 CaMOCTOSITeIbHOTrO u3ydyeHus). Llenb u
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3a/layd  JIeATEeIbHOCTH MOJPA3JIeICHUN CEPBUCHOM JIE€ATEIbHOCTH MPEANPUATHS,
METO/Ibl OpPraHU3allMM IJIAHUPOBAHUS M MOHHMTOPHHIA JEATEIbHOCTH CEPBUCHOMU
KOMIIAHUU B TPAHCIOPTHOU cdepe U B cdepe rocTeNnpuMMCTBa Ha TPAHCIOPTE B
npolecce MPOBEACHUS HKCIEPTU3bl M JUATHOCTUKHM JIESTENIbHOCTH NPEANpUATUS
cepBuca (IJIs1 CaMOCTOSATEIBHOrO HM3ydeHHs). MeTtoasl BbIOOpa OpraHU3alMOHHBIX
pemieHnit s GOPMHUpPOBAHUSL  CEPBUCHOM  CHCTEMBI  OOCIYXMBaHUS  C
MCIIOJIb30BAaHUEM METOJIOB OPraHM3allid W YIOPAaBICHHUS NPOLECCOM IPOBEICHUS
OKCNEPTU3bl U  JAMArHOCTUKMU  JEATEIbHOCTH MPEANpHUsATUs  cepBuca (I
CaMOCTOSITETILHOTO M3y4deHHs). MeTonbl pa3pabOTKU KOMIUIEKCAa MEPONpPUSTHI 1O
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHON KOMIAHUU
B IpoOLlECCe MPOBEICHMSI HKCIEPTU3bl U THUATHOCTHKHU JEATEIbHOCTH MPEANpHUSTUS
cepBUca M OOBEKTOB aBMAIIMOHHOW WHQPACTPYKTYphl (sl CaMOCTOSITEIIBHOIO
u3ydyenus). Meroapl cbopa axTyajdbHOM wHHpopManuu 00 YyIOBIETBOPEHHOCTH
KJIMEHTOB B LENSAX OpraHU3allud W TPOBEACHUS OJKCHNEPTH3bl W JIMarHOCTHKU
O00OBEKTOB MpeanpusITHil cepBuca (IUIsl CaMOCTOSTENBLHOTO H3yudeHus). MeTomsl
OpraHu3allid W YNpPaBJICHUS MUMYIIECTBOM a’3pONOPTOBOrO KOMIUIEKCA U aKTUBAMHU
CEPBHUCHBIX MPEIINPUATUN HA TPAHCIIOPTE KaK PE3yibTaT MPOBEJCHHUS SKCIEPTU3HI U
JTUArHOCTUKU OOBEKTOB MPEANPUITHI cepBUcCa (IJII CAMOCTOSITEIbHOIO U3YUYECHUS).
Meronpl omnpeneneHusi mnokaszateneid 3(PQPEKTUBHOCTU NEATEILHOCTH MPEANPUATHS
cepBHCa B paMKax TPAHCIIOPTHOIO KOMILJIEKCA (JIJI1 CAMOCTOATEILHOTO U3YUEHHUS).

Tema 4. CocTaB nokasareseil 1 0CO0eHHOCTH MH(POPMALMOHHON CHCTEMBbI
OyXraJiTepcKoro u onepaTuBHOIO yyera

CocraB noka3zaresei Oyxraiarepckoro ydera. Oco6eHHOCTH HH(POPMAIIMOHHOM
CUCTEMBI OYXTaJTEpPCKOTO U ONEPaTUBHOTO yueTa. B3anMoCBs3b MPOU3BOICTBEHHOTO
u (unancoBoro anamm3za. OCHOBBI BBIOOpA ONTHMAJIBHBIX CIIOCOOOB peEIIECHUS
npoOsieM, B paMKax IOCTaBJICHHOW IIENH, MCXOAS W3 HMMEIONIMXCS OCOOCHHOCTEU
MH(POPMAIIMOHHON CHCTEMbI OyXTaldTepCKOrO M ONEPaTUBHOTO Y4Y€Ta U OTpaHUYCHUN
B cdepe cepBUCHOrO oOCTyKHBaHUsA Ha TpaHcmopte. OCHOBBI 3()PEKTHBHOCTH
NPUHSTHS YTPABIEHYECKUX PEIICHU Ha MPEIIPHUITHSIX CEpBHCAa B 3aBUCHMOCTU OT
M3MEHEHHUS  ToKa3aTelne u  0ocoOeHHOCTH  WH(GOPMAIMOHHONW  CHCTEMBI
OyXranTepcKOTO W ONEpPaTUBHOTO Yy4YeTa, KOHBIOHKTYPHI pHIHKA H CIpoca
notpebuteneir. MeToasl ompeaeNneHus Kpyra 3ajad B MPOIECCe IMPOBEICHUS
OKCIIEPTU3bl W  JAUATHOCTUKHU  JIEATEIBHOCTH  TPEANpHUSATUS  cepBuca (i
CaMOCTOSTEILHOTO M3y4deHus1). ONTHUMalbHBIE CIIOCOOBI pelieHus 3a7ad B paMKax
MOCTABJICHHOW €M, WCXOAS W3 JCHCTBYIONIMX TIPABOBBIX HOPM, WMEIOIIUXCS
PECYpPCOB W OTPAaHWYCHUI B MPOIECCE MPOBEJACHUS JKCIEPTH3bl U JUATHOCTUKH
JESTENBHOCTH TPEINPHUATUS CepBHCca (11 CAaMOCTOSTENbHOTO u3ydeHwus ). Llens u
3a/lauyu  JIeATebHOCTH TOMAPA3NICTICHUN CEPBUCHON NEATeTbHOCTH TMPEANPHUATHSA,
METO/Ibl OpPTaHU3AINH IUIAHUPOBAHUS W MOHHTOPUHTA NEATEILHOCTH CEPBHCHOU
KOMITAaHUW B TPAHCIOPTHOU cdepe u B cdepe ToCTeNPUUMCTBA HA TPAHCIIOPTE B
MpoIecce MPOBEACHUS HKCIEPTU3Bl W JUATHOCTUKHU JESITCIBHOCTH TPEANPUSTHS
cepBuca (sl CaMOCTOSATENIBHOTO U3y4deHHUs). MeToasl pa3pabOTKH KOMIUIEKca
MEPOTIPUATUN TI0O OpTaHU3ANWH, TUIAHUPOBAHUIO W MOHHUTOPUHTY JCSTEIBHOCTU

CepBHCHOﬁ KOMIITAHHMK B IIPpOLHCCCC TMPOBCACHHUA OKCICPTU3BI W AHWAIHOCTHUKH
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NEeSATENbHOCTU MNPEINPUATHS CEpBHCA U OOBEKTOB aBUAIMOHHOW HHQPPACTPYKTYpPbI
(nms camocTosATENBHOTO M3y4yeHUs). MeTtoasl cOopa akTyanbHON HHPopMauuu o0
YIOBJIETBOPEHHOCTH KJIMEHTOB B IIEJIAX OpPraHU3alUMyd U MPOBEJIECHUS SKCIEPTU3BI U
JUArHOCTUKH OOBEKTOB MPEANPUITHI cepBUca ()11 CAMOCTOSITEIbHOIO U3YUYECHUS).
Metonpl opraHu3aldyd W YINPaBICHUS HMMYILIECTBOM a3pONOPTOBOrO KOMILUIEKCA U
aKTUBAMM CEpPBHUCHBIX MPEANPUATHI Ha TPAHCHOPTE KaK PE3yabTaT MNPOBEICHUS
DKCIEPTU3bl W JUAarHOCTHMKM  OOBEKTOB  MpEeAnpuaATHid  cepBuca (i
CaMOCTOSITEIILHOTO M3y4eHUs). MeTobl onpeaenenus nokasarenei 3¢PpexTuBHOCTU
NEeSTENbHOCTU MPEINPUSATUS CEpBHCA B PAMKax TPAHCIOPTHOrO KOMILIEKca (st
CaMOCTOSATEILHOTO U3YUYCHHUS ).

Tema 5. OOmasi XapakTepuCTHKAa HWH(MOPMALMOHHOIO COJCPKAHUSA
OCHOBHBIX ()OpM (PMHAHCOBOM OTYETHOCTH NPEeINPUATHH CepBUCA

JluarHocTuka MpeanpusaTus ¢ OCHOBHBIX (OpM (UHAHCOBOM OTUETHOCTH U
Oamanca mnpenanpustuii cepBuca. OCHOBHBIC TOHATHS. XapaKTEPUCTHUKA AKTHUBOB
OpEeANpUsITHS. XapaKTEePUCTUKA O00s3aTENbCTB MPEANPUITHS. XapaKTePUCTHKA
COOCTBEHHOT'O KaluTaja MpeANnpuaTus. XapakTepucTHKa oTyeTa 0 mpuobsuin. OTdyeT
O JBWXXEHHUU JICHS)KHBIX CPEJCTB M €ro WCIOJb30BaHWE ISl JUATHOCTHKU
npeanpusTusi. OCHOBBI BbIOOpa ONTHUMAJbHBIX CIIOCOOOB pelieHus MpodiieM, B
paMKax TIOCTaBJICHHOM IIEJIM, MUCXOAS W3 HMMEIOIIUXCS PEeCYpCOB W OrpaHUYCHUUN B
chepe cepBUCHOTO OOCTYKMBaHUS Ha TpaHCIOpTe. METOJbl OMNpeeNeHus] Kpyra
3aJa4 B IIPOLIECCE TMPOBEICHHS DSKCIEPTU3bl M JIHATHOCTUKH JIESITEIBHOCTH
NOPENNPUsATUS. CepBUCaA (JIJIT CAMOCTOSITENIbHOTO M3ydeHus ). OnTumManbHble COCOOBI
penieHns 3aad B paMKax MOCTaBIECHHON L€, UCXOIs U3 JACHCTBYIOIINX MPaBOBBIX
HOPM, UMEIOIINXCS PECYPCOB U OTPAaHMYECHUH B IMPOLECCE TPOBEACHUS SKCIIEPTU3HI U
IUArHOCTUKUA JIEATENIbBHOCTH MPEANpUATHS cepBHca (M1 CaMOCTOSTEIBHOTO
uzyuenusi). llenb u 3a1aun AeATENBHOCTH MOJPA3AEICHUN CEPBUCHOMN I€TEIbHOCTH
OpEeANPUITHS, METOIbl OPraHU3alUU IJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpPBUCHON KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKHU JIESITEIBHOCTH
NpeanpusiTus cepBuca (IS CaMOCTOSITEIBHOTO H3ydeHus1). Mertoasl BbIOOpa
OpraHW3allMOHHBIX  pemeHud g (HOPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CTy>KMBaHMSI C UCTIOJIB30BAHUEM METOJOB OpraHU3alUU M YIPABICHUS MPOIIECCOM
MPOBEAECHUS SKCIEPTU3bl U AUATHOCTUKHU NIESITEIBbHOCTH MPEANPUITUSL cepBHca (11
CaMOCTOSITETILHOTO HM3y4deHHUs). MeTonbl pa3pabOTKH KOMIUIEKCA MEPONPHITHI IO
OpraHu3aluy, MJIAHUPOBAHUIO U MOHUTOPUHTY JIESITEIbHOCTH CEPBUCHOM KOMIAHUU
B Mpoliecce MPOBEACHUS AKCHEPTU3bl U JNUATHOCTHKU JESTEIbHOCTH MPEAINPUSTUS
cepBUca W OOBEKTOB aBHAIIMOHHOW WHOPACTPYKTYpHI (1T CaMOCTOSITEIIBHOTO
n3ydeHus1). Meroasl cOopa axkTyanbHON wuHGOpManuu 00 yIOBIECTBOPEHHOCTH
KJIIMEHTOB B IMEJIAX OpraHu3alMd W TPOBEACHUS HKCHEPTH3bl U JUArHOCTUKHU
O00OBEKTOB MPEANpPUATHII cepBHUca (IS CAMOCTOATENBHOTO HW3y4deHHs). MeTojbl
OpraHu3alMy W YIpPaBJICHUS MUMYIIECTBOM a’3pONOPTOBOrO KOMIUIEKCA M aKTUBaMU
CEpPBUCHBIX MPEANPUITUI HA TPAHCIIOPTE KaK pe3ysbTaT MPOBEACHUS SKCIEPTU3BI U
JTUArHOCTUKA OOBEKTOB MPEANPUSTUNA cepBHUCA (i1 CAMOCTOSTEILHOTO U3YUYECHUS).
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Mertonbl omnpeneneHusi nokasateneid 3(PQPEKTUBHOCTU EATEIbHOCTH MPEANPUATHS
cepBHCa B paMKax TPAHCIIOPTHOIO KOMILIEKCA (JIJI1 CAMOCTOATEILHOTO U3YUYEHHUS).

Tema 6. Meron u mnpueMbl aHaAu3a (PUHAHCOBO-XO0351HICTBEHHOMH
AeATEeJbHOCTH NPeINPUATHH cepBUCa

Otanbl Y’KOHOMHYECKOro aHanu3a. [IpueMbl SKOHOMHYECKOrO aHaluu3a U HUX
kinaccupukanus. Meroanka KOMIJIEKCHOW OLEHKH (PUHAHCOBO-XO3IMCTBEHHOM
NEeSATENbHOCTH. MeTobl CpaBHUTEIBLHONW PEUTUHIOBOW OIEHKH (DPUHAHCOBOIO
COCTOSIHUSA Tpennpusituii cepuca. (OCHOBbI BbIOOpa ONTHUMAIbHBIX CIIOCOOOB
penieHus mpo0seM, B paMKax MOCTaBICHHOM 1€, UCXO/Isl U3 UMEIOIINXCS PECYpCOB
U OrpaHMYeHuil B cdepe CcepBUCHOrO OOCHY>KMBAaHHMS Ha TpaHcmopre. MeTobl
ONpEAEICHUs] Kpyra 3aaad B IPOLIECCE IPOBEACHUSA DKCIEPTU3bl U JUATHOCTUKHU
NEATEIbHOCTH  NPEAUpUsATHS  cepBUCa (I  CaMOCTOATENIBHOIO  M3Yy4EHUs).
OnTumanbHble COCOOBI PEIIeHUs 33Ja4 B paMKaxX MOCTaBJIECHHOM LEIH, UCXOIs U3
JNEUCTBYIOLIUX ITPABOBBIX HOPM, UMEKOLIUXCS PECYPCOB M OTPAHUYECHUM B IIPOLECCE
NPOBEJICHUS SKCIEPTU3bl U IUATHOCTUKHU JEATEIBHOCTU MPEANPUITUS cepBuca (s
caMOCTOSITeIbHOrO u3ydeHus). Llenp M 3amaunm  OEATENbHOCTH MOApa3eiCHUM
CEPBUCHOM JEATEIBHOCTU MPEANPUATHS, METOAbl OPraHU3alW{ I[UIAHUPOBAHUS U
MOHHUTOPUHTA JEATEIbHOCTU CEPBUCHOM KOMIAHMM B TPAHCIOPTHOM cdepe U B
chepe rocTempuUMCTBA Ha TPAHCIOPTE B IMPOILIECCE MPOBEACHHS JKCHEPTHU3BI U
JUArHOCTUKH  JEATEIBHOCTH IPEANPUATHS cepBHcAa (UIsI  CaAMOCTOSITENBHOIO
u3ydeHus). Meroabl BbIOOpa OpPraHM3allMOHHBIX PEIICHUH Uil (POPMUPOBAHUS
CEpBUCHOI cHCTEMBI OOCITYKMBaHHsS C HCIOJIb30BAHUEM METOJOB OpraHU3alUd U
YIPABJICHUSA IPOLECCOM IPOBEACHUS DKCIEPTU3bl U JUATHOCTUKHU JESATEIBbHOCTH
OpeaupuaTuss cepBuca (I CaMOCTOATENIBHOIO H3ydeHHs). Metoasl pa3paboTku
KOMILUIEKCA MEpONPUATUN [0 OPraHu3alyM, IUIAHUPOBAHUIO M MOHUTOPHUHIY
NEATEIIBHOCTH CEPBUCHOM KOMIIAHMM B IIPOLECCE IPOBEACHUSA OKCIEPTU3Bl U
JIMArHOCTUKM JESTEIbHOCTH MpPENNpUsATUS CepBUCA M OOBEKTOB aBHALIMOHHOU
UHPPACTPYKTYpPhI (71 CaMOCTOSITENILHOTO M3yueHus). Metoabl coopa akTyaJabHOU
UHpOopMaIK 00 yIOBIETBOPEHHOCTH KJIIMEHTOB B LEJIIX OPraHU3alMU U IIPOBEIECHUS
OKCHEPTU3bl M JUArHOCTUKM  OOBEKTOB  MpeAnpusTHil  cepBuca (s
CaMOCTOSITEJILHOTO M3Yy4YeHHs). MeTolbl OopraHu3alyy W YIOPABJICHHUS HUMYILIECTBOM
a’pOIIOPTOBOIO KOMILJIEKCA M aKTUBAMM CEPBHUCHBIX IPEANPUATUN HA TPAHCIOPTE
KaK pe3ylbTaT IMPOBENEHUS SKCIEPTH3bl M JUArHOCTUKUM OOBEKTOB MPEANPUITUN
cepBuca (I8 CaMOCTOSATENBHOIO M3ydyeHus). Meroabl OmpeleneHus NoKaszarenen
3¢ (HEeKTUBHOCTH JEATENbHOCTH TNPEANPUATUS CEPBHCA B paMKax TPAHCIOPTHOIO
KOMILIEKCa (JJ1s1 CAaMOCTOSITEIbHOTO U3YUYEHHUS).

Tema 7. KoinyecTBeHHbIE M Ka4eCTBEHHbIC IPHEMbI M METO/AbI aHAJIN32

KayecTBeHHBIE M KOJIMYECTBEHHBIE METOJbl HSKOHOMHYECKOTO aHalIu3a.
CpaBHeHUE: CYIIHOCTh U 00J1acTh NMPUMEHEHUs B dKOHOMHUYEecKOM aHanuze. [Ipuem
neranuzannu. CpeaHue BEIWYUHBL. [ pynnupoBka U paHkupoBaHue. OTHOCUTEIbHbBIE
BenuuuHbl. [lokazaTenu Bapuanuu. Metonbl (paKTOPHOTO aHanu3a. MeTol LEMHbIX
MOACTaHOBOK. MHTerpanbHblii MeTon (akTopHOro ananusza. WHIEKCHBIH MeTof

daktopHoro ananuza. LudppoBoil MOHMTOPUHI U yOpaBIECHUE COCTOSIHUEM
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TPaHCHIOPTHOM UH(PaCTPYKTYpPHI (nns CaMOCTOSITEIILHOTO U3YYEHHUS).
Hudposuzanus JIOKyMEHTO000pOoTa TPaHCIIOPTHBIX IIEPEBO30K (ns
CaMOCTOSITEJILHOTO M3yueHus1). MeTonsl ompeneneHus Kpyra 3agad B IIpolecce
MIPOBEJICHUS SKCIEPTU3bl U JUATHOCTUKU JEATEIbHOCTH MPEANPUATHS cepBuca (I
CaMOCTOSITEIILHOTO M3y4yeHus1). OnTUMallbHbIE CIOCOObI pelIeHus 3a7ady B paMKax
MOCTABJICHHOW WEIM, HMCXOAS M3 JEHCTBYIOUIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTpaHWYEHU B MPOIECCE MPOBEJAEHUS SKCIEPTU3bl U JUATHOCTUKH
NEeSATENbHOCTU MNPEANpPHUATUSL cepBHca (IJIs1 CaMOCTOSTENbHOrO u3ydeHus). Llenp u
3a/layd  JIeATEeIbHOCTH TMOJAPA3/IeJICHUN CEPBUCHON JEATEIbHOCTH MpPEeANpUATHUs,
METOJIbl OpraHu3aluy IJIAHUPOBAHMS M MOHUTOPHHIA JEATEIbHOCTH CEPBUCHOMU
KOMIIAHUM B TPAHCHOPTHOM cdepe U B cepe rocTeNpUUMCTBA Ha TPAHCHOPTE B
npolecce MPOBEACHHSI SKCIEPTU3bl M JUATHOCTUKHU JIEATEIbHOCTH MPEINpUSTUS
cepBuca (JJIs1 CaMOCTOSTEIBHOTO HM3y4eHHs). MeToipl BbIOOpa OpraHM3allMOHHBIX
pemieHuit s GOPMHUPOBAHUS  CEPBUCHOM  CHUCTEMBI  OOCIY)KHUBAHHMS  C
UCIIOJIb30BAHMEM METOJIOB OpraHW3allMi W YNPaBIEHUS MPOIECCOM MPOBEICHUS
OKCMEPTU3bl W  JMArHOCTUKMU  JEATEIbHOCTH  MPEANpHUsATUs  cepBuca (s
CaMOCTOSITEIILHOTO M3yueHHUs ). MeTolibl pa3pabOTKH KOMIUIEKCAa MEPONpPUITHI 10
OpraHu3alvu, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY AESATEIBHOCTH CEPBUCHON KOMIAHUU
B IpOIIECCe MPOBEICHUS IKCIEPTU3bl U TUATHOCTUKHU JEATEIBHOCTH MPEIIPUITHUS
cepBUca M OOBEKTOB aBHMAIIMOHHOW WHQPACTPYKTYphl (ISl CaMOCTOSITEIIBHOIO
u3yudeHusi). Metoael cOopa akTyalbHOM HHGpOpManuu 00 yAOBIETBOPEHHOCTH
KJIMEHTOB B LEJNSIX OpraHu3alud W TPOBENEHUS ODKCHEPTU3bl U JUArHOCTHKHU
OOBEKTOB MPEANpUATUN cepBUca (11 CaMOCTOSITEIbHOTO U3ydeHus). MeTossl
OpraHM3allMM U YTIPaBJICHHUS HMYILECTBOM a’pONOPTOBOrO KOMIUIEKCA U aKTUBAMU
CEpBUCHBIX NPEANPUITUNA HA TPAHCIOPTE KakK pe3yJbTaT MPOBEACHUS SKCIEPTU3bI U
JAMAarHOCTUKH OOBEKTOB MPEANPUATHI cepBUCa (UIsI CAMOCTOSITEIbHOTO U3YUYEHHUS).
Metonsl onpeneneHus mnokaszareie 3(pQPEeKTUBHOCTU NEATENBHOCTH NPEAIpUATUS
CepBHCa B paMKax TPAHCIIOPTHOTO KOMILJIEKCa (AJI1 CAMOCTOSITEIbHOTO U3yUYEHUS).

Tema 8. Cuctema pe3epBoB NOBbIIEHUS I(PPEKTUBHOCTH XO3SAMCTBEHHOM
AeSTeJIbHOCTH NpPeJNpPUsATHS CepBHUca

CucTtemMHBIII MOAXOJ B KOMIUIEKCHOM 3KOHOMHYECKOM aHanu3e. daxtopsl
MOBBIMIEHUS 3(PHEKTHBHOCTH XO3SMUCTBEHHON AESATENBHOCTU. Pe3epBbl MOBBINICHUS
3G ()EKTUBHOCTH XO3AUCTBEHHOU JesiTenbHOCTA. CHCTeMa pe3epBOB IMOBBIMICHUS
b ()EKTUBHOCTH XO3AUCTBEHHOU JAesTenbHOCTH. CHcTeMa pe3epBOB TOBBIMICHUS
3 (HEKTUBHOCTH XO35SWCTBEHHON JAESITEIILHOCTH HA MPEANPUATAU CepBUCcA. METOobI
ONpPEAETEHUs] Kpyra 3aJad B NPOLIECCE MPOBEACHUS DKCIEPTU3bl U JUATHOCTUKHU
NEATeNIbHOCTU  TMPEANpUsTAsS cepBuUca (I  CaMOCTOSATEIBbHOIO  HU3Yy4YEHUS).
OnrtrMalnibHbIe CIIOCOOBI PEIICHUS 337a4 B paMKax MOCTABICHHOM LI€NH, UCXOIs U3
JEUCTBYIOIINX ITPABOBBIX HOPM, UMEKOIIMXCS PECYPCOB M OTPAHUYEHUHN B IPOLECCE
MPOBEJEHUS DKCIEPTU3bI U JUATHOCTUKHU JIESITEILHOCTH MPEANPUITUSL cepBHca (11
caMocTrosiTebHOro wu3ydeHust). llenb u 3amaum  OeATENBHOCTH MOJpa3/eleHUM
CEPBHUCHOM JEATENBHOCTU MPEANPUATHS, METOAbl OPraHW3alWH I[UIAHUPOBAHHUS U
MOHUTOPHUHIA JESITEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAaHCHOPTHOU cdepe U B

cepe rocTempuMMCTBA Ha TPAHCIIOPTE B IMPOIECCE IPOBEACHHUS SKCIEPTH3Bl U
16



JOUArHOCTUKHU  JEATENbHOCTH MPEANpUATHS cepBUca (U1l  CaMOCTOSITENBHOIO
u3ydyeHus1). MeToapl BbIOOpa OpraHU3allMOHHBIX peleHud st (GOpMHPOBAHUSA
CEpPBUCHOW CHUCTEMBI OOCITYXMBaHUS C HUCIOJIb30BAHMEM METOJOB OpPraHU3ALMHU U
VIOPABJICHUS TPOLIECCOM MPOBEACHUS HKCIEPTU3bl U JUATHOCTUKHU JIEATEIBbHOCTH
NpeAnpusiTrus cepBuca (A1 CaMOCTOATENIBHOTO HU3ydeHHs). MeToasl pa3paboTKu
KOMIUJIEKCa MEpONPUATHA 1O OpraHu3alliM, I[JAHUPOBAHUIO W MOHHUTOPHUHTY
NEeSATENbHOCTH CEPBUCHOM KOMIAHMM B TNpOLECCE MPOBEACHUS HKCIEPTU3bI U
JUArHOCTUKU JEATEIbHOCTH MPEIUpHUITHS CepBUCAa M OOBEKTOB AaBUAIMOHHOMU
MHQPACTPYKTYpPHI ([JIs1 CAMOCTOATEIBHOTO H3yuyeHus). MeTonbl cOopa akTyaabHOU
uHpopMalK 00 yIOBIETBOPEHHOCTH KIMEHTOB B LIENSX OpraHU3allui U MPOBEACHUS
OKCMEPTU3bl W JIMarHOCTHMKH  OOBEKTOB  MpeAnpuaTHid  cepBuca (1
CaMOCTOSITEJILHOTO M3Yy4eHMs). MeTo/ibl OpraHu3aluyd U YOPaBJICHHUS UMYILECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMM CEPBUCHBIX NPEANPUSATUN Ha TpaHCIOpTE
KaK pe3yJbTaT MPOBEJEHUS SKCHEPTU3bl M JAMATHOCTHUKUA OOBEKTOB MpPEANPUATUN
cepuca (A7 CaMOCTOSITENIBHOTO M3yueHus). MeToasl ompezeneHus nokasaTenen
3G ()EKTUBHOCTH JESITEIBHOCTH MPEANPUATHS CEpBHUCA B pPaMKax TPAHCIIOPTHOIO
KOMIUIEKCa (1711 CaMOCTOSITEIIbHOTO U3YUYEHUSs).

Tema 9. CucteMa 1 MeTO10JIOTHS KOMILJIEKCHOT0 aHAJIN3A U IMATHOCTHKH
X031 MCTBEHHOM JAeSITeJIbHOCTH NPeaNPUATH CepBHUCa

KomMmrnekcHbIf aHanu3 U TUarHOCTHKA XO35WCTBEHHON JIESITEIbHOCTH Kak 0a3a
KOMIUIEKCHOM  OleHKH  A()@PEKTUBHOCTH  NPEINPHUSATHS  CepBHcAa.  3agadu
BHYTPUXO3SIUCTBEHHOTO  KOMIUIEKCHOTO aHaIu3a. 3amaun  IMArHOCTUKHU
XO35IUCTBEHHON  nesaTenbHOCTH.  CHUCTEMHBIM  MOAXOJL B KOMIUIEKCHOM
SKOHOMHUYECKOM aHann3e. CHUCTEMHBIA MMOAXOJ B JUArHOCTHUKE XO35SHUCTBEHHOMN
NEATENIbHOCTU MPENNpUATHIl cepBHca. MeToabl ompeAeneHuss Kpyra 3aaad B
pollecCe MPOBEACHUS SKCIEPTU3bl M JAUATHOCTUKH JESITEIBHOCTH MPEANPUSATHUS
cepBuca (UIsI CaMOCTOSITENIBHOTO M3ydeHus). OnTuManbHbIE CIIOCOOBI pEeIIeHUs
3ala4 B paMKax IOCTaBJICHHOW LEIW, UCXOAS U3 JACHCTBYIOLIMX IMPAaBOBBIX HOPM,
UMEIOIINXCSI PECYPCOB M OTrPAaHMYEHHMI B MPOLIECCE MPOBEACHUS HKCIEPTU3BI U
JUATHOCTUKUA JIEATENIbHOCTH MPEANPUATHS cepBUca (M1  CaMOCTOSITENIBHOTO
n3yuenus). Llenp u 3aaun AeATeNbHOCTU MOJAPa3/IeICHU CEPBUCHOM EATEIbHOCTH
MpEANPUATUS, METOAbl OPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IMPOLIECCE MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKHU JIE€SITEIBHOCTH
OpeanpusiTus cepBuca (IS CaMOCTOSITEILHOTO H3ydeHusi). Mertoasl BbIOOpa
OpraHW3allMOHHBIX  pemeHud g (HOPMHUPOBAHUS  CEPBUCHOM  CHCTEMBI
00CTy>KMBaHMSI C UCTIOJIB30BAHUEM METOJO0B OPTaHU3AIUU M YIPABICHUS MPOIIECCOM
MPOBEAECHUS SKCIEPTU3bl U JUATHOCTUKHU JIESITENLHOCTH MPEANPUITUSL cepBuca (11
CaMOCTOSITETILHOTO HM3ydeHHUs). MeTonbl pa3pabOTKH KOMIUIEKCA MEPONPHSITHI IO
OpraHu3aluy, MIAHUPOBAHUIO U MOHUTOPUHTY NIESITEIbHOCTH CEPBUCHOM KOMIAHUU
B Mpoliecce MPOBEACHUS AKCHEPTU3bl U JTUATHOCTUKU JIESITEIBbHOCTH MPEAIPUATUS
cepBuca U OOBEKTOB ABHAIMOHHONW WHQPPACTPYKTYphl (i1 CaMOCTOATEIBHOTO
u3yuenus). Metoapl cOopa akTyaidbHOM HHOpManuu 00 yIOBIETBOPEHHOCTH

KIMCHTOB B HOCIAX OpraHu3alliid W I[IPOBCACHHUA OKCIICPTHU3bI WM JHATHOCTHUKH
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O00BEKTOB TMPEANPUATHI cepBUca (IS CAMOCTOATENIBLHOTO H3y4deHHs). MeTojbl
OpraHu3alMyi W YIPaBJICHUs UMYIIECTBOM a’3pONOPTOBOrO0 KOMILJIEKCA M aKTHBAMHU
CEPBUCHBIX MPEANPUITUI HA TPAHCIIOPTE KaK pe3ysibTaT MPOBEJACHUS DKCIEPTU3HI U
JMAarHOCTUKUA OOBEKTOB MPEANPUATUN cepBHca (i1 CaMOCTOATEILHOTO M3Y4YCHUS).
Metoasl ompeneneHus: rnokazareiaed d(PEGEeKTUBHOCTU NESITEIbHOCTH MPEINPUSTHUS
cepBHCa B paMKax TPAHCIIOPTHOI'O KOMILJIEKCA (JIJI1 CAMOCTOATEILHOTO U3YUYEHHUS).

Tema 10. Anaju3 NpoU3BOACTBA M PeaJM3allUi NPOXYKIUH

[loka3zarenu, xapakrepusyrolue 0o0beM MNpOU3BOACTBA M mpoaax. OueHka
BIUSHUS (DAKTOPOB HA BEJIMUYMHY BBIPYYKH OT peav3allud MPOIYKIIMU U OKa3aHUS
ycayr. CucremMa 11eH Ha MPOAYKLHUIO U YCIYTrd. AHalu3 BIAUSHUS 00bemMa MPOyKIUU
M OKa3aHHBIX YCIYr Ha BEJIMYMHY NMpUOBUIM. MeToabl onpeneneHus Kpyra 3ajgad B
npolecce MPOBEACHHSI SKCIEPTU3bl M JUArHOCTUKH JIEATEIbHOCTH MPEINpUSTUS
cepBuca (UIsI CaMOCTOSITENIbBHOIO u3y4yeHus1). OnTUMalibHble CHOCOOBI pEeleHus
3a/lay B paMKax IMOCTABJICHHOW IIeJIM, MUCXOMS U3 JACHCTBYIOIIMX IMPABOBBIX HOPM,
UMEIOIIMXCST PECYPCOB W OTPAaHUYECHHI B MpoIlecce MPOBEICHUS DKCIEPTU3BI U
JTUArHOCTUKU  JEATEIBHOCTH TMPEANpPUATHS cepBHUca (IS  CaMOCTOSITEIBHOTO
uszyuenus). Llens v 3a1aun AesTENbHOCTH TOJIpa3eiIeHUl CEPBUCHOM 1€ TEIbHOCTH
IPEANPUATHSI, METO/Ibl OPTraHU3AIlUU TJIAHUPOBAHUS W MOHUTOPHHTA JEATCIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIIOPTE B TPOIECCE MPOBEJACHUS SKCHEPTH3bl U TUATHOCTUKHU JEATEIHHOCTU
OpennpusiTusi cepBuca (A1 CaMOCTOSITENIBHOTO U3y4eHus). MeTtonpl BbeIOOpa
OpraHW3allMOHHBIX  pemeHud  ang  (HOPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CITy>KMBaHMSI C UCTIOJIB30BAHUEM METOAO0B OpraHU3allUU U YIPABICHUS MPOLIECCOM
NPOBEJICHUS SKCIEPTU3bl U JTUATHOCTUKHU JEATEIBHOCTU MPEANPUITHS cepBHca (s
CaMOCTOSITEIILHOTO M3yueHHUs). MeTonbl pa3pabOTKH KOMIUIEKCA MEPONPHITHI IO
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY ACSTEIBHOCTH CEPBUCHON KOMIAHUU
B MpOIIECCE MPOBEICHUS IKCIEPTU3bl U TUATHOCTUKHU JEATEIHHOCTU MPEINPUSTUS
cepBUca M OOBEKTOB aBHAIIMOHHOW WHOPACTPYKTYphl (IUIsI CaMOCTOSITEIILHOTO
uzydeHus). Meroasl cOopa akTyanbHOM wuHOOpMamuu 00 YIOBIECTBOPEHHOCTH
KIIMEHTOB B LENSAX OpraHu3alli W TPOBEIEHUS OKCIEPTU3bl U JHATHOCTUKH
OOBEKTOB MPEANpUATUN cepBUca (11 CaMOCTOSITENIBHOTO H3ydeHus). MeTossl
OpraHu3allid W YMNPaBICHUS UMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA W aKTHUBaAMU
CEPBHUCHBIX MPEINPUATUN HA TPAHCIIOPTE KaK PE3yIbTaT MPOBEICHUS SKCIEPTU3HI U
JTUArHOCTUKA OOBEKTOB MPEANPUATUNA cepBHCca (11 CaAMOCTOATEIBHOTO M3Y4YECHUSs).
Meronpl ompeneneHusi mokaszatenei 3(pGEeKTUBHOCTA NEATETLHOCTH MPEANPUSTHS
CepBHCa B paMKaxX TPAaHCIOPTHOTO KOMILIEKca (AJIs1 CAMOCTOSITEIbHOTO U3YUYEHHUS ).

Tema 11. AHaJIHU3 HCNIOJIB30BAHUS OCHOBHbBIX CPEICTB

AHanM3 WCIONB30BaHUS OCHOBHBIX ITPOHM3BOJICTBEHHBIX (OHJIOB M OIICHKA
BIMSIHUS UX Ha 00bEM MPOU3BOJICTBA. AHAIN3 CTPYKTYPhl M JUHAMUKH UMYIIIECTBA U
WCTOYHHUKOB (DMHAHCHPOBAHUSI. AHAIN3 CTPYKTYphl M JWHAMHUKH BHEOOOPOTHBIX
aKTUBOB U 3(P(HEKTUBHOCTU WX UCIIOJIB30BaHUSA. AHAINU3 TUHAMUKHA U TEXHUYECKOTO
COCTOSIHHSI OCHOBHBIX cCpencTB. PacueT mokaszaresieil MCHOJIb30BaHUSI OCHOBHBIX

cpeAcTB. AHaJIN3 U OLIEHKA noka3aTeneil 3(eKTUBHOCTH UCIIOIb30BaHUSI OCHOBHBIX
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cpenctB. MeToabl onpeieNeHusl Kpyra 3ajad B IPOLIECCEe MPOBEAEHUS SKCIEPTU3bI U
JTUATHOCTUKUA  JIEITEIIbHOCTH MPEANPUATHS cepBuUca (M1  CaMOCTOSITEIIbHOTO
n3yueHusi). OnTuManbHbIE CIOCOOBI PEIICHUS 3a/a4 B paMKaX MOCTaBICHHOU IIEJH,
UCXOJISl U3 JCHCTBYIOIIUX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHUUYCHUM B
mporiecce MPOBEACHUSI IKCHEPTU3bl U JUATHOCTUKHU JACATEILHOCTH MPEIIPHUSTUS
cepBuca (I camocTosATelNbHOro wu3ydeHus). Lleab u 3agaum  JesTENbHOCTH
MOApPA3AEICHUNA CEPBUCHON NESITEIBHOCTH MPEANPUATHS, METOAbl OpraHU3aINU
IUITAHUPOBAaHUSI U MOHUTOPHUHTa  JCATEIbHOCTH CEPBUCHOW  KOMIIAHUM B
TPAHCHIOPTHOW cdepe M B cdepe rocTenpurMCTBA Ha TPAHCIOPTE B IMpolEcce
MPOBECHUS IKCIEPTU3BI U JUATHOCTUKHU JIEATEIILHOCTU MPEANPUITHSI cepBuca (aJis
CaMOCTOSITEJILHOTO HM3y4yeHHus). MeTosibl BbIOOpa OpraHU3aIMOHHBIX PEIICHUN IS
dbopMupoBaHUs CEPBUCHON CHUCTEMbl OOCTYKMBAaHUSI C HUCIIOJIB30BAHHUEM METOJ/OB
OpraHu3aIlMi M YIPaBJICHUS MPOIECCOM MPOBEACHUS DKCIEPTU3bI U JUATHOCTUKU
NEATeNIbHOCTU TMPEANPUATUSI cepBUCa (JIJII CaMOCTOSITEILHOTO M3y4yeHHus ). MeToabl
pa3pabOTKM KOMIUIEKCa MEpPONPHUSTUM 10 OpraHu3allid, IUIAHUPOBAHUIO W
MOHUTOPHUHTY JEATECIbHOCTU CEPBUCHOM KOMIIAHUU B TPOIECCE IMPOBEICHUS
AKCTIEPTU3bl W JUATHOCTUKU JEATCIbHOCTH MPEINPHUATHS CEpBUCAa U OOBEKTOB
ABUAIIMOHHOW MHQPPACTPYKTYPbI (JUISI CaMOCTOATEIIBHOTO M3y4eHus ). Metoasl cOopa
aKTyaJbHOW HMH(pOpPMAIUU 00 yJAOBICTBOPECHHOCTH KJIIMEHTOB B IEJISIX OPraHU3AIUuU U
IPOBEJCHUSI SKCIEPTU3bl W JUArHOCTUKH OOBEKTOB MPEANPHUATHN cepBuca (s
CaMOCTOSITEIILHOTO M3Yy4eHHs). MeTo/Ibl OpraHu3aldyd U YIpaBICHUS UMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTUBAMH CEPBUCHBIX NPEANPUSATUN Ha TpaHCHOPTE
KaK pe3ylbTaT MPOBEJEHUS SKCIEPTU3bl M JMATHOCTHUKUA OOBEKTOB MPEANPUSTUN
cepBuca (11 CaMOCTOSTENIBHOTO M3yuyeHHUs). MeToabl ompeneseHus: mokaszarenen
3G ()EKTUBHOCTH MAESITEIHHOCTH MPEANPUATHS CEpBHUCA B paMKax TPAHCIIOPTHOIO
KOMIUIEKCa (J1JIs1 CAMOCTOSITEILHOTO U3YUCHUS).

Tema 12. AHaan3 3¢¢PeKTHBHOCTH HCHOJb30BAHUS MATEPUAIbHBIX
pecypcoB

AHanu3 CTPYKTYpbl, AMHAMUKA OOOPOTHBIX AaKTHBOB W MCTOYHUKOB UX
dbopMupoBaHusi. AHanM3 WCIOJIL30BAHHUS MaTEPUANBHBIX PECYPCOB U  OIICHKA
BIUSHUSA WX HAa BEJIMYMHY OOBEMa MPOU3BOJCTBA. AHAINU3 OOOPOTHBIX CPENCTB
(TeKyImux axKTHUBOB) OpraHu3anuu. AHaiIn3 COOCTBEHHBIX OOOPOTHBIX CPEACTB U
OIICHKa OOECIEYCHHOCTH WMH MPEANpPUSTHS cepBUca. AHaIM3 000pavynBaeMOCTU
000pOoTHBIX akTUBOB. [lokazatenu oOueHKH A(G(YEKTUBHOCTH HCIOIH30BAHUS
00OpOTHBIX CpeACcTB. METONbI OmpeseieHns] Kpyra 3ajad B Mpolecce MpOBEICHUS
AKCHEPTU3bl W  JIUATHOCTUKU  JEATENbHOCTH MOPEANnpuaTus cepBuca (s
CaMOCTOSATEILHOTO M3y4deHus1). ONTHUMalIbHBIE CIIOCOOBI perieHus 3a7ad B paMKax
MOCTaBJICHHOW 1IeJI, MCXOAs W3 JACHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOLIUXCS
PECYpPCOB U OTPaHUYEHUN B MpollecCe€ MPOBEACHUS SKCHEPTU3bl M JIMATHOCTUKU
NEATeNIbHOCTU TPEeANpUsITUSL cepBUca (IJIs1 CaMOCTOSITeAbHOTO u3ydyeHus). Llenb u
3a/laud  JEATENIbHOCTU TOJAPA3ACICHUN CEPBUCHON JIESITEILHOCTH MPEANPUSITHS,
METOJbl OpraHU3alluu IJIAHUPOBAHUSI M MOHUTOPHUHIA JESTEILHOCTH CEPBUCHOMU
KOMIIaHUU B TpaHCHOPTHOU cepe U B chepe rocrenpurMcTBa Ha TPAHCIOPTE B

nponecce MnpOBCACHHA OKCICPTHU3blI M AHWAIHOCTHKH OCATCIBHOCTH IPCAIIPHUATHA
19



cepBuca (IJIs1 CaMOCTOSTEIBHOTO HM3y4eHHs). MeTtoasl BbIOOpa OpraHU3alMOHHBIX
pemieHnii 18 (GOPMHUpPOBAHUS  CEPBUCHOM  CHCTEMBl  OOCIYXMBaHUS  C
MCIIOJIb30BAaHUEM METOJIOB OPraHU3allid W YIOPAaBICHHUS NPOLECCOM IPOBEICHUS
OKCIEPTU3bl W  JAUArHOCTUKHU  JEATEIbHOCTH MPEANpHUsATUs  cepBuca (i
CaMOCTOSITEJILHOTO M3y4deHHMs). MeTonbl pa3pabOTKU KOMIUIEKCAa MEPONpPUITHI 10
OpraHu3alyy, IIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHON KOMIAHUU
B MpOIECCe MPOBEACHMS AKCIEPTU3bl U JTMATHOCTHKU JEATEIbHOCTH MPEINpPHUSATUS
cepBUca M OOBEKTOB aBHMAIIMOHHOM HMHQPACTPYKTYpbl ([JI1 CaMOCTOSITEIIBHOIO
uzydyenus1). Meroasl cOopa akTyalnbHON HHPoOpMauuu 00 YIOBIETBOPEHHOCTU
KJIMEHTOB B LEISAX OpraHU3allud W TPOBEACHUS OJKCHNEPTH3bl W JIUarHOCTHKU
O0OBEKTOB MpeanpusITHil cepBuca (IUIsl CaMOCTOSTENBLHOIO H3yueHus). Mertozsbl
OpraHu3aldyd W YNpaBJIEHUS MUMYIIECTBOM a’pONOPTOBOIO KOMILIEKCA U aKTHBaMU
CEPBHUCHBIX NPENPUATUN HA TPAHCIIOPTE KaK Pe3yibTaT MPOBEJCHUS SKCHEPTU3BI U
JUArHOCTUKU OOBEKTOB MPEANPUITHI cepBUca ()11 CAMOCTOSITEIbHOIO U3YUYEHUS).
Mertonpl omnpeneneHusi mnokasateneid 3(PQPEKTUBHOCTU NEATEIbHOCTH MPEANPUSTHS
cepBHCa B paMKax TPAHCIIOPTHOT'O KOMILJIEKCA (JIJI1 CAMOCTOATEILHOTO U3YUEHHUS).

Tema 13. Anaau3 3¢ppeKTUBHOCTH UCII0JIb30BAHNS TPYAOBBIX PECypPCOB

AHanu3 ypoBHA OpraHu3aly TMPOU3BOJCTBA U Tpyda. AHanmM3 pocra
POU3BOAUTEILHOCTH TpPyJa Ha TMPEANPHUSATHAX CcepBUcAa. AHAIM3 COIUATBHBIX
YCIIOBUM W UCIIOJIb30BAHUS YEJIOBEUECKOro (pakTopa. AHaIU3 UCIOIB30BaHUA TPy
1 (oHga 3apabOTHOM IJIaThl B OpraHU3allMM cepBHca. MeTonbl onmpeneNeHus: Kpyra
3aJa4 B IIPOLIECCE TMPOBEICHHS DSKCIEPTU3bl M JIHATHOCTUKH JI€SITEIBHOCTH
OpennpusiTusi cepBuca (M1 CaMOCTOSITENIBHOTO U3y4eHus). MeTtonpl BbhIOOpa
OpraHW3allMOHHBIX  pemeHud g (HOPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CITy’>KMBaHMSI C UCTIOJIB30BAHUEM METOJOB OpraHU3alUU M YIPABICHUS MIPOIIECCOM
IPOBEACHUS SKCIEPTU3bl U THUATHOCTUKHU JEATEIIbHOCTU MPEANPUATHS cepBUca (AJis
CaMOCTOSITETILHOTO M3y4yeHus1). ONTHUMalbHBIE CIIOCOOBI pelieHus 3a7ad B paMKax
NOCTaBJICHHOM LENW, HCXOAS W3 JCHCTBYIOIIUX IPABOBBIX HOPM, HMEIOUIUXCS
PECYPCOB U OTPaHMYECHUN B MPOILIECCE MPOBEAECHUS SKCHEPTU3bl M JIHUATHOCTUKU
NEATENIbHOCTU TPEeANpUsITUs cepBUCA (IJI1 caMOCTOSITENbHOTrO u3ydyeHus). Llenp u
3alaul  JIEATENIbHOCTA TOAPA3ACICHUN CEPBUCHON NESITENbHOCTH MPEINPUATHS,
METObl OpraHM3alMy IJIAHUPOBAHHMS UM MOHUTOPHUHIA AESATEIbHOCTH CEPBHUCHOM
KOMIIAaHUU B TPAHCIOPTHOU cdepe u B chepe rocTenpuuMCTBa Ha TPAHCIIOPTE B
Mpolecce MPOBEACHUS JIKCHEPTU3bl U JUArHOCTUKHU JACSATEIbHOCTU MPEINPUITHS
cepBuca (sl CAaMOCTOSATENIBHOTO U3y4deHHus). MeToasl pa3pabOTKH KOMIUIEKCa
MEpONPUATUN MO OpraHu3aluy, [UIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH
CEpBUCHOM KOMIIAHMM B TMPOLECCE MPOBEACHUS SKCHEPTU3bl M JUArHOCTUKH
JESTENHHOCTH TPEANPHUATHS CepBHCA M OOBEKTOB aBUAIMOHHOW WHQGPACTPYKTYPHI
(mmst camoCTOSATEIPHOTO M3y4deHus). MeTonsl cOopa akTyalbHOW HH(pOpMamuu 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B II€JIIX OPraHU3allid U MPOBEJICHUS IKCIEPTU3BI U
JMAarHOCTUKA OOBEKTOB MPEANPUATUNA cepBHca (i1 CaMOCTOATEILHOTO U3Yy4EeHUSs).
Metoapl OpraHu3alMy M YNPaBICHUS WMYIIECTBOM a’3pONOPTOBOrO0 KOMILIEKCA U
aKTHUBaMU CEPBHUCHBIX MPEANPUSATANA Ha TPAHCIOPTE KaK pe3ysbTaT MPOBEICHUS

AKCHEPTH3bl W JUarHOCTUKM  OOBEKTOB  MPEANpusiTUid  cepBuca (s
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CaMOCTOSITEJILHOTO M3y4eHHs). MeTobl ompeesieHns nokasarenen 3ppekTuBHOCTH
NEeATENbHOCTU MPEINPUATUS CEpBHCA B PAMKaxX TPAHCHOPTHOIO KOMIUIEKca (ISt
CaMOCTOSATEIBLHOTO U3YUYECHHUS ).

Tema 14. AHanu3 3arpar Ha NPOM3BOACTBO H PeANHM3ANUI0 YCJIYT
NpeanpusiTusi cepBuca

VYrpasneHue ce0ecTOMMOCThIO. AHaNIW3 JUHAMUKU U CTPYKTYpPBI PacxojioB
opraHuzauuu cepBuca. @DakTOpHbIM aHaMM3 CeOECTOMMOCTH YCIOyr. AHamu3
ce0eCTOMMOCTH TMPOAYKIHMM W OKa3aHUs YyCIyr mnpeanpusatuii cepsuca. OIlleHKa
BJIUSIHUSI Ha CEOECTOMMOCTh MPOJAXK MCIOJIL30BAHUS MPOU3BOJICTBEHHBIX PECYpPCOB.
OrneHka BIUSAHUSL c€0ECTOUMOCTU MPOAYKIIMU HA BEJIMUYUHY MPUOBLUIN MPEITPUSTHIA
cepBuca. AHaJIU3 B3aUMOCBSI3U 3aTpat, 000poTa U NpudObuIU. MeToabl onpenenecHus
Kpyra 3ajad B TPOIIECCE MPOBEACHUS SKCIEPTU3bl U JTUATHOCTUKU JIESITEIHHOCTH
OpEeANpUITHSL cepBHUCa (V1T CAaMOCTOATENILHOTO U3ydeHusi). ONTUMaIbHbBIE CIIOCOOBI
peleHus 3a1a4d B paMKax MOCTaBJIECHHOMW 117, UCXO0Is U3 JEeHCTBYIOIMMX MPABOBBIX
HOPM, UMCIOIINXCS PECYPCOB M OTPAaHMYCHUHN B MPOIECCE MPOBEACHUS IKCIICPTU3HI U
JTUATHOCTUKUA  JICATCIIBHOCTH TMPEANPUATHS cepBuca (1T CaMOCTOSITEIBHOTO
uzydenus). Llenp u 3amaun AesSTEILHOCTH TOAPA3CICHUN CEPBUCHOM JEATEIBHOCTH
IPEANPUATHSI, METO/Ibl OPTraHU3AIlUU TJIAHUPOBAHUS W MOHUTOPHHTA JEATCIbHOCTH
CEpPBUCHOM KOMIIAaHMHM B TpPAaHCIOPTHOUW cdepe W B cdepe TrocTeNpPUUMCTBA Ha
TPAHCIIOPTE B TPOIECCE MPOBEJACHUS SKCHEPTU3bl U TUATHOCTUKH JEATEIHHOCTU
OpennpusiTusi cepBuca (A1 CaMOCTOSITENIBHOTO HW3y4yeHusi). MeTtonpl  BbeIOOpa
OpraHW3allMOHHBIX  pemeHud  ang  (HOPMHUPOBAHUA  CEPBUCHOM  CHCTEMBI
00CITy>KMBaHMSI C UCTIOJIB30BAHUEM METOAO0B OpraHU3allUU U YIPABICHUS MPOLIECCOM
NPOBEJICHUS SKCIEPTU3bl U IUATHOCTUKHU JEATEIBHOCTU MPEANPUITHS cepBHca (s
CaMOCTOSITETILHOTO HM3ydeHHs). MeTonbl pa3pabOTKH KOMIUIEKCAa MEPONPHITHI IO
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY ACSTEIBHOCTH CEPBUCHON KOMIAHUU
B IpOIIECCE MPOBENCHUS DKCIEPTU3BI U TUATHOCTHKHU JEATEIbHOCTH MPEINPHUSTUS
cepBUca M OOBEKTOB aBHAIIMOHHOW WHOPACTPYKTYphl (IUIsI CaMOCTOSITEIILHOTO
uzydeHus). Meroasl cOopa akTyanbHOM wuHOOpMamuu 00 YIOBIECTBOPEHHOCTH
KIIMEHTOB B LEJIAX OpraHu3alMd W TPOBEACHUS OKCHEPTH3bl U JUArHOCTUKHU
OOBEKTOB MpEANpHsITHIl cepBUcCa (IS CaMOCTOSTEIBLHOTO W3y4deHUus). MeTomsl
OpraHM3alMy W YIpPaBICHUS MUMYIIECTBOM a3pONOPTOBOrO0 KOMILJIEKCA M aKTHBAMHU
CEPBUCHBIX MPEANPUITUI HA TPAHCIIOPTE KaK pe3yibTaT MPOBEACHUS SKCIEPTU3BI U
JTUArHOCTUKA OOBEKTOB MPEANPUATUNA cepBHCca (11 CaAMOCTOATEIBHOTO M3Y4YECHUSs).
Meronpl ompeneneHusi mokaszatenei d(PQPEeKTUBHOCTH NEATETLHOCTH MPEATPUSTHS
CepBHCa B paMKaxX TPAaHCIOPTHOTO KOMILIEKca (AJis1 CAMOCTOSITEIbHOTO U3YUYEHHUS ).

Tema 15. Anaiu3 puHAHCOBBIX Pe3yJbTATOB MPEANPUITHS CEPBHUCA

AHanu3 TMOBENEHWs 3aTpaT W B3aWMMOCBSI3M OOBEMa MPONAXK W TMPUOBLIH.
Pacuer mapxuHaNIBHOTO [0XOJa, MOPOTra PEHTAOENIbHOCTU. AHAINW3 HCTOYHUKOB
dbuHancupoBanusi opranuzauuu. I[IpuObUTb. ['OpU30OHTANBHBIN M BEPTUKAIBHBIN
aHaJau3 MpUOBUIM MO JAHHBIM OTYETa O MPHUOBUIAX U yObITKax. DaKTOPHBIA aHAIU3
(MHAHCOBBIX pE3yJbTATOB. AHAIMW3 KadyecTBa NPUOBLIM. AHANIU3 JIMKBUIAHOCTH

opraHuzanuu. AHanu3 (QUHAHCOBOW yCTOMYMBOCTM  OpraHu3aluu. AHaIu3
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(PMHAHCOBBIX PE3YJIBTATOB JEATEIBHOCTH OpraHu3aluuu. AHaau3 3()QPEeKTUBHOCTU
JESATEIbHOCTH OpraHu3anuu. MeToasl OnpeleneHus Kpyra 3ajad B Ipolecce
MIPOBEJICHUS SKCHEPTU3bl U JUATHOCTUKU JEATEIbHOCTH MPEANPUATHS cepBuca (I
CaMOCTOSITEJILHOTO M3y4yeHus). OnTUMallbHbIE CIOCOObI peuIeHus 3a7ady B paMKax
MOCTABJICHHOW WEIN, HMCXOAS M3 JEHCTBYIOUIMX MPAaBOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTpaHWYEHU B MPOIECCE MPOBEAEHUS SKCIEPTU3bl U JAUArHOCTUKH
NEeSATENbHOCTU MNPEANpPUATUS cepBHca (ISl caMOCTOsITeNIbHOrO u3ydenus). Llens u
3a/layd  JIeATEeIbHOCTH TMOJPA3/IeJICHUN CEPBUCHON JEATEIbHOCTH MpPEeANpUsATHUs,
METO/Ibl OpPraHU3allMM IUJIAHUPOBAHUS UM MOHMTOPUHIA JI€ATEIBHOCTH CEPBHCHOU
KOMIIAHUU B TPAHCHOPTHOM cdepe W B cepe rocTenpuUMCTBA Ha TPAHCHOPTE B
npolecce MPOBEACHHS] SKCIEPTU3bl U JAUATHOCTUKHM JIESITEIbHOCTH NPENNpUsTUS
cepBuca (JJIs1 CaMOCTOSTEIBHOTO HM3y4eHHs). MeTobsl BbIOOpa OpraHU3allMOHHBIX
pemieHuit s GOpPMHUpPOBAHUSL  CEPBUCHOM  CHUCTEMBI  OOCIYXXMBaHUS  C
UCIIOJIb30BAHUEM METOJIOB OpraHu3allMil W YNpaBJIEHUS MPOIECCOM MNPOBEICHUS
OKCMEPTU3bl W  JMArHOCTUKMU  JIEATEJIbHOCTH NPEANpusiTus  cepBuca (s
CaMOCTOSITEJILHOTO M3yueHHUs ). MeTolbl pa3pabOTKH KOMIUIEKCA MEPONpPUITHI 10
OpraHu3alvy, MIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B IpOIIECCe MPOBEICHUS IKCIEPTU3bl U TUATHOCTUKHU JEATEIBHOCTH MPEIIPUITUS
cepBUca M OOBEKTOB aBHAIMOHHOW WHOPACTPYKTYphl (ISl CaMOCTOSITEIILHOIO
uzydyenus). Meroabl cbopa axTyaidpHOM wuHpoOpManuu 00 yIOBIETBOPEHHOCTH
KJIMEHTOB B LEJNAX OpraHU3allid U IPOBENEHUS OJKCHEPTU3bl U JTUArHOCTHKHU
OOBEKTOB MPEANpUATUN cepBUca (I CaMOCTOSITEIbHOTO U3ydeHus). MeTossl
OpraHM3allMy U YTIPaBJICHHUS HMYILECTBOM a’pONOPTOBOrO KOMILUIEKCA U aKTUBAMU
CEPBUCHBIX NPEANPUITUNA HA TPAHCIOPTE KakK pe3yJbTaT MPOBEACHUS SKCIEPTHU3bI U
JAMAarHOCTUKM OOBEKTOB NMPEANPUATHI cepBUCa (IUIsI CAMOCTOSITEIbHOTO U3YUYEHMUS]).
Metonsl onpeneneHus mnokaszareiel 3QpQEKTUBHOCTH NEATEIBHOCTH MPEAIpUATUS
CepBHCa B paMKax TPAHCIIOPTHOTO KOMILJIEKCa (AJI1 CAMOCTOSITEIbHOTO U3yUYEHUS).

Tema 16. AHaau3 (UHAHCOBOIO0 COCTOSIHHUSI M /1€JIOBOM AKTHBHOCTH
npeANpusTHA cepBHCa

AHanu3 NBWKEHUS JCHEXKHBIX CPEACTB. AHanu3 (MHAHCOBOTO COCTOSIHUS C
UCIOJIb30BaHUEM (UHAHCOBBIX Kod(hdumuenToB. OreHKa AENT0BON aKTUBHOCTH
opraHu3anuu. AHaINW3 KPEAUTOCIIOCOOHOCTH OpraHM3aIli CEPBUCA HA TPAHCIIOPTE.
OcoOenHocTn  (DMHAHCOBOTO  aHaANKW3a  HEIUIATS)KECIIOCOOHBIX  OpraHHM3aIlHi.
[Iporno3upoBanue OGaHKpPOTCTBa. MeETOABl OmpeneNeHus Kpyra 3ajad B MpoIiecce
MPOBENICHUS DKCIEPTU3bI M JHUATHOCTUKU JIEATCILHOCTH MPEANPUATHS cepBUCca (IS
CaMOCTOSATEIHLHOTO M3y4deHus1). ONTHUMalIbHBIE CIIOCOOBI pelieHus 3a7a4 B paMKax
MOCTABJICHHOW TN, WCXOAS W3 JEHCTBYIONIUX TIPABOBBIX HOPM, WMEIOIIUXCS
PECYpPCOB M OTPAaHWYCHHUI B TMPOIECCE MPOBEJACHUS JKCMEPTU3bl U JUATHOCTUKH
JESTENBHOCTH TPEANPHUATUS CepBHCca (11 CaMOCTOSTENbHOTO u3ydeHwus). Llens u
3alauyul JIeATeLHOCTH TOMAPA3/ICTICHUN CEPBUCHON MEATCTbHOCTH TMPEANPHUSATHSA,
METO/Ibl OpTaHU3AIMH IUIAHUPOBAHHMS M MOHHTOPHHTA JEATEILHOCTH CEPBUCHOM
KOMITAaHUW B TPAHCIOPTHOU cdepe u B cdepe ToCTeNPUUMCTBA HA TPAHCIIOPTE B
MpoIecce MPOBEACHUS HKCIEPTU3Bl W JUATHOCTUKHU JIESITCIBHOCTH TPEANPHUSTHS

cepBuca (I CaMOCTOSITEJILHOIO H3y4deHusi). MeToasl BbIOOpa OpraHU3allMOHHBIX
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pemieHuit s (GOpPMHUpPOBAHUS  CEPBUCHOM  CHUCTEMBI  OOCIYKHUBAHHMS  C
MCIIOJIb30BAaHUEM METOJIOB OPraHu3allMyd W YIOPAaBICHHUS NPOLECCOM IPOBEICHUS
OKCNEPTU3bl W  JAUArHOCTUKM  JEATEIbHOCTH  MPEANpHUsATUs  cepBuca (I
CaMOCTOSITEJILHOTO M3yueHHUs). MeTonbl pa3pabOTKH KOMIUIEKCA MEPONpPHUITHI IO
OpraHu3alyy, IUIAHUPOBAHUIO U MOHUTOPHUHTY AESATENbHOCTA CEPBUCHON KOMIAHUU
B MpOIECCe MPOBEACHMS AKCIEPTU3bl U JTMATHOCTHKU JEATEIbHOCTH MPEINpHUSATUS
cepBUca M OOBEKTOB aBHMAIIMOHHOW HWHQPACTPYKTYphl (sl CaMOCTOSITENIBHOIO
uzydyeHus1). Meroasl cOopa akTyalnbHON HHPoOpManuu 00 YIOBIETBOPEHHOCTU
KJIMEHTOB B LENSAX OpraHu3ald WU TPOBEIEHUS HKCIEPTU3bl U JAUArHOCTUKH
OOBEKTOB MpeanpusTHil cepBuca (IUIsi CaMOCTOSTENBLHOIO H3yudeHus). Metozsbl
OpraHu3aliyd W YNpPaBJIEHUS MUMYUIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTHUBaMU
CEPBHUCHBIX NPEINPUATUN HA TPAHCIIOPTE KaK Pe3yibTaT MPOBEJCHUS SKCHEPTU3BI U
JUArHOCTUKU OOBEKTOB MPEANpUITHI cepBUca ()11 CAMOCTOSITEIbHOIO U3YUYECHUS).
Meronbl ompeneneHust nokasateneid 3(PQPEKTUBHOCTU NEATEIbHOCTH MPEeANPUATHS
cepBHCa B paMKax TPAHCIIOPTHOIO KOMILJIEKCA (JIJI1 CAMOCTOATEILHOTO U3YUEHHUS).

5.4 llpakTHYeCcKUeE 3aHATHS

Tpyno-
Homep tembl . pya
TemaTnka mpakTUYECKUX 3aHATUN €MKOCTh
JVCUUTTAHBI
(dacel)
Cemectp 7
[Ipaktueckoe 3anstue Ne 1. «Conepxanue u 3agadu
1 SKOHOMHYECKOTo aHanu3a. llenm wu  copepikaHue 2

YIPaBJICHYECKOTO aHAJIN3a»
[ToaroroBka K BBIIIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI
[TpakTrdeckoe 3anstue Ne 2. «Buabl 3KOHOMHUYECKOTO
2 aHaJIn3a» 2
[ToaroroBka K BBITIOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI
[Ipaktuueckoe 3anstue Ne 3. «Hasnauenwe u poib
2 BUJOB HKOHOMHYECKOTO aHajau3a B YIPABJICHUU
JEeSITEIIbHOCTBIO MPEAIIPUSITHS CEpBUCA»

IToaroroBka K BBINOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUI
[Ipaktuueckoe 3anatue Ne 4. «UudpopmannonHoe
oOecrieueHne aHanm3a (PUHAHCOBO-XO3SAMCTBEHHOU
NEeSITeIbHOCTH MPEAIPUSATHN CepBUCA»

[ToarotoBka K BBIMOJHEHHUIO CUTYAI[MOHHBIX 3aJaHUI
[Ipaktuueckoe 3amsatue Ne 5. «llonp3oBatenu
3 PKOHOMUYECKOW HWH(POpMAMK Ha  MPEANPUATHIX
cepBHUCA»

ITonrotroBka K BBIINOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI
[IpakTrdeckoe 3amsTHe Ne 6. «CocTaB moOKasaTelleu
4 OyXrajTepcKoro y4yera» 2
[ToarotroBka K BBIINOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI
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Homep tembl
JVCLUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacsl)

[Ipaktuueckoe 3ansitue Ne 7. «OcoOeHHOCTH
UH(POPMAIIMOHHOM  CUCTEMBI ~ OyXraiaTepckoro
OllEpaTUBHOIO  y4yeTa B  cdepe  CepBUCHOIO
00CIy>KMBaHMSI Ha TPAHCIIOPTE»

[ToaroToBKa K BEINOTHEHHUIO CUTYAIIMOHHBIX 3aJaHUHI

[Ipaktueckoe 3anstue Ne 8. «XapakTepucTuka
AKTUBOB MPEAITPUSITHS»
[ToaroroBka K BBITIOJHEHUIO CUTYaIMOHHBIX 3aJaHUI

[Ipaktueckoe 3anstue Ne 9. «Xapakrepuctuka
COOCTBEHHOTI'O KanuTaja MpearnpusiTus»
IToaroToBKa K BBIMOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

[Ipaktuueckoe 3ansitue Ne 10. «Drtamel U mnpuemsl
HSKOHOMHMYECKOI0 aHaJIN3a»
IToAroToBKa K BBIMOJHEHHIO CUTYAallMOHHBIX 3a/IaHH

[IpakTueckoe 3aHSITUC Ne 11. «MeTtonuka
KOMIUIGKCHOM  OIIGHKH  (PUHAHCOBO-XO3SIHCTBEHHOM
JIESITEIIbHOCTH»

[ToaroroBka K BBINIOJHEHHUIO CUTYaIllMOHHBIX 3aJaHUI

[IpakTnueckoe 3aHATHE Ne 12. «Metonbl
CpPaBHUTEIbHOW PEUTUHTOBOM OIEHKH (HYMHAHCOBOTO
COCTOSIHUS IPEAIIPUATUNA CEpBHUCAa»

IToAroToBKa K BBIMOJHEHHUIO CUTYAlIHOHHBIX 3aIaHUI

[Ipaktuueckoe 3anarue Ne 13. «KadecTBeHHBIE W
KOJIMYECTBECHHBIE METObI DKOHOMHYECKOT'O aHAJIN3a»
IToaroroBka K BBINOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

[Ipaktnueckoe 3anarue Ne 14. «CpaBuenue. Ilpuem
JeTAIIN3aAN»
IToaroroBka K BBIINOJHEHUIO CUTYAIIMOHHBIX 3aJaHUI

[Ipaktueckoe 3ansatue Ne 15. «CpegHue BETUUYUHBI.
['pynmupoBKa U paHKUPOBAHUE)
IToaroroBka K BBIIOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

[TpakTrdeckoe 3anstue Ne 16. «MeTtoapl (hakTOpHOTO
aHAIM3a»
IToarotroBka K KpyrioMmy CTOJIY

[Ipaktrueckoe 3anatue No 17. «DakTopbl NOBBIIEHUS
3hGEKTUBHOCTH X0O3HCTBEHHOMN ACATESILHOCTH
IToaroToBka K BBIMOJHEHHUIO CUTYAallMOHHBIX 3aJJaHU

[Ipaktrueckoe 3anartue Ne 18. «Pe3zepBbl nmoBbIIEHUS
3(phEeKTUBHOCTH XO3SIHCTBEHHOM ACATEIBHOCTH»
IToaroTroBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJIaHUi

IIpaktrueckoe 3anatue No 19. «KoMIuiekcHbl aHanus3
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Homep tembl
JVCLUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacsl)

Y IUAarHOCTHKA XO3SMCTBEHHOU IEITENbHOCTH KakK 0as3a
KOMIUIEKCHON OLEHKH 3(()EKTUBHOCTH MNPEANPUITHS
cepBuca. 3anaun BHYTPHUXO35ICTBEHHOT O
KOMILUIEKCHOTO aHaJIn3a»

IloAroTOBKA K BBINOJHEHHUIO CUTYAallMOHHBIX 3a/JaHHM

[Ipaktrueckoe 3anstue Ne 20. «3agauyd AHMArHOCTUKHU
XO3SIMCTBEHHOU JIEATEIILHOCTH»
IToaroToBKa K BBIMOJIHEHUIO CUTYAIIMOHHbBIX 3aJaHUN

[Tpaktuueckoe 3anarue Ne 21. «CucTteMHBIN OAXO] B
TMAaTHOCTHKH XO03HCTBEHHOM JeATSIILHOCTH
NPEAIIPUITHI CEPBUCA»

IToaroToBka K BBITOJIHEHHUIO CUTYAIlMOHHbBIX 3aJJaHUI

Uroro 3a cemectp 7

42

CemecTp 8

10

[Ipaktuueckoe 3amstue Ne 22, «[lokazarenu,
XapaKkTepu3yrolue o0beM IPOU3BOICTBA U MPOJAXK>»
[ToaroroBka K BBIIOJHEHHUIO CUTYAIIMOHHBIX 33JJaHUM

10

[Ipaktuueckoe 3anatue Ne 23. «AHanu3 BIUSHUA
o0beMa MPOAYKIMH M OKAa3aHHBIX YCIYr Ha BETUYHHY
PUOBLITH»

IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/TaHHI

11

[IpaxTnueckoe 3aHATHE Ne 24, «AHaN3
WCITOJTb30BaHUS OCHOBHBIX MPOU3BOACTBEHHBIX (DOHIOB
U OIICHKA BIIMSHUSA UX Ha 00BEM MTPOU3BOJICTBA»
IToaroroBka K BBIIOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

11

[Ipaktuueckoe 3ausitue No 25. «AHaiIM3 CTPYKTYpPHI H
JUHAMUKA UMYIIIECTBA u HMCTOYHUKOB
(bruHAHCHPOBAHUS»

[ToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

11

[Ipaktrdeckoe 3anarume Ne 26. «AHamM3 W OIEHKA
nokasareneit s hexTHBHOCTH UCIIOJIb30BaHUs
OCHOBHBIX CPEJICTB»

IToaroToBKa K BBIMOJHCHHUIO CUTYAIIMOHHBIX 33JIaHUI

12

[Ipaktuueckoe 3anstre No 27. «AHAMU3 CTPYKTYPHI,
JTUHAMUKA OOOPOTHBIX AaKTUBOB M HCTOYHUKOB WX
dbopMHupOBaHUI»

IToaroToBka K BBIMOJHEHHUIO CUTYAallMOHHBIX 3aJJaHU

12

[IpakTrdeckoe 3anatue Ne 28. «AHaau3 coOOCTBEHHBIX
00OPOTHBIX CPEJCTB M OICHKA OOCCIECYCHHOCTH HMU
IPESATPHUATHS CEPBHCA»

IToaroToBKa K BRIMOJHEHHUIO CUTYAIIMOHHBIX 3aIaHHH
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Homep tembl
JVCLUATTNHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacsl)

13

[Ipaktuueckoe 3ansarue Ne 29. «AHanu3 ypoBHS
OpraHu3allvy MPOU3BOACTBA U TpyAa»
[lonroToBKa K BBHITOJIHEHUIO CUTYalIMOHHBIX 3aJaHHM

2

13

[IpakTuueckoe 3aHATHE No 30. «AHanu3
UCTIOJB30BaHMs Tpyna ¥ (oHIa 3apabOTHON MaThl B
OpTaHU3aINU CEPBHCA»

IToaroToBKa K BBIITOJIHCHUIO CUTYaIIMOHHBIX 3aTaHHH

14

[IpakTuueckoe 3ansitue Ne 31. «AHanu3 NUHAMUKH U
CTPYKTYpbl ~ pacXoJOB  OpraHu3aluMyd  CEpBHUCA.
DakTOpHBIN aHAIU3 CEOECTOUMOCTH yCIyr»
IloAroToBKa K BBINOJHEHHUIO CUTYAallMOHHBIX 3a/IaHU

14

[Ipaktuueckoe 3anarue Ne 32. «OneHka BIUSHUS
ce0ECTOMMOCTH TMPOAYKIUM Ha BEJIMYMHY MPUOBLIU
NPEANPUATUI CEpBUCA»

IToAroToBKa K BBIMOJHEHHIO CUTYAallMOHHBIX 3a/IaHU

15

[Ipaktuyeckoe 3anstue Ne 33. «AHanu3 MOBEICHUS
3aTpaT W B3aUMOCBA3M O0BEMa MPOJAX W MPUOBLIN
Opra”u3anuu»

[ToaroToBKa K BBIIOJIHEHUIO CUTYAallMOHHBIX 3aJaHUN

15

[IpakTudeckoe 3anatre Ne 34. «AHanM3 HUCTOYHUKOB
(buHaHCUPOBAHUS OpraHU3ALUN»
IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/TaHHI

15

[Ipaktuueckoe 3ansitue No 35. «['OpU3OHTANBHBIA H
BEPTHUKAJIBHBIM aHAIW3 MPUOBUIN MO JAaHHBIM OTYETa O
npuoObBIAX W yObITKax.  DakTOpHBIA  aHAIU3
(brHAHCOBBIX PE3yIbTaTOB TS TENBHOCTU
OpraHu3aIumu»

ITonroToBKa K penieHuIo 3a1a4y

15

[Ipaktuueckoe 3anstre Ne 36. «AHanu3 (UHAHCOBOM
YCTOMYMBOCTH OPraHU3AIAM»
IToaroroBka K BBIIOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

16

[Ipaktrdeckoe 3ansatue Ne 37. «AHaMU3 JABHKEHUS
JICHE)KHBIX CPEJICTB»
IToaroToBka K BBITOJTHEHUIO CUTYAIITMOHHBIX 3aJaHUM

16

[IpakTuueckoe 3aHSATHE No 38. «AHanuz
KPEJIMTOCIIOCOOHOCTH ~ OpraHM3allid  CepBUCa  Ha
TPaHCITOPTE»

IToaroToBKa K BRIMOJHEHHUIO CUTYAITMOHHBIX 3aJITaHHM

16

[Tpaktnueckoe 3ansitue Ne 39. «IIporrHo3upoBanme
OaHKPOTCTBa»
ITonroToBKa K BBHITTOJIHEHUIO CUTYaIIMOHHBIX 3 TaHHHI
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Howmep Temsbl
JTVCIUTIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpyno-
€MKOCTh
(dacsl)

Uroro 3a cemectp 8

36

Hroro no nucuuiuivae

/8

5.5 JIaGopaTopHbIii NPAKTUKYM

JIaGopaTopHBIi MPAKTUKYM YYEOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocTosiTeibHasi paboTa

Howmep Tembl
JTUCIUTIIMHBI

Bunpl camoctosiTenbHON paboThI

Tpyno-
EMKOCTb
(gackr)

Cemectp 7

1. HM3yuyeHne TEOPETUUECKOIO MarTepuajia IO TEME:
«CopepkaHue, NOpeAMET W 3aJadyd  SKOHOMHUYECKOTO
aHaJn3a U IUarHOCTUKU MPEANPUITUI CEpBUCA»
[TogpasymeBaeTcsi paboTa ¢ y4eOHOW JHTEpaTypoi IO
BOIIPOCAM JIJIsl CAMOCTOSITEIIbHOM moaAroToBkH [1-23].

2. lloaroroBka K BBICTYIUIEHUSM Ha MPAKTHYECKOM
3aHITHH C COOOIICHUSAMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. ITonroToBKa K BBIITOJIHEHUIO CUTYallMOHHBIX 3aJJaHUM.

1. M3yueHme TEOpETHYECKOrO MaTepuana I0 TeMe:
«BuUIbI PKOHOMHUYECKOTO aHajin3a, UX Ha3HAUYCHHUE U POJIb
B YIIPaBJICHUHU MPEATIPUITUEM CEPBUCA»
[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypoy IO
BOIIPOCAM TSI CaMOCTOSTENIbHOM moarotoBku [1, 2, 3, 4,
5].

2. lloaroroBka K BBICTYIUICHHSM Ha IPAKTHYCCKOM
3aHIATHH C COOOIICHUSIMH.

3. IloAroToBKa K yCTHOMY OIPOCY.

4. TToarotoBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3aJaHUM.

1. H3yyeHne TeEOpEeTMUECKOr0 Marepuaiga II0 TeME:
«MuadpopmanmonHoe obecriedyeHue aHanmm3a (HUHAHCOBO-
XO3MCTBEHHOM JIESITENLHOCTH NPEANPUATHI CEPBUCA»
[TonpazymeBaeTcsi pabora ¢ y4eOHON JUTEPaTypOd IO
BOIpOCaM JJII CaMOCTOATENIbHOM moarotoBku [1, 2, 3, 4,
5].

2. llogroroBka K BBICTYIUICHUSIM Ha MPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIIPOCY.
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Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyno-
€MKOCTh
(dacsl)

4. TlonroToBKa K BHITIOJIHEHUIO CUTYAIITMOHHBIX 3aJJaHUN.

1. V3yyeHwe TEOpPEeTHYECKOTO MaTepuaja [0 TeMe:
«CocTaB nokaszaTesneil 1 0COOEHHOCTH UH(POPMALIMOHHOMN
CUCTEMBI OyXTaJITEepCKOTO U OTIEPAaTUBHOTO Y4eTa»
[TogpasymeBaeTcsi paboTa ¢ y4eOHOM JUTEpaTypoi IO
BOIPOCAM JUIsl CAMOCTOSTEIbHOU oAroToBKH [1, 2, 3, 4].
2. TloaroToBka K BBICTYIUICHHSM Ha MPAKTHYCCKOM
3aHSITUU C COOOIICHUSIMU.

3. IloaroToBka K yCTHOMY OTIPOCY.

4. TloaroToBKa K BBIMOJTHEHUIO CUTYAITMOHHBIX 3aJaHUM.

1. HM3ydeHuwe TEOpETUYECKOrO MaTepuaia Mo TeMe:
«O0m1as XapaKTEPUCTUKA UH()OPMAITMOHHOTO
coJiepKaHUsi OCHOBHBIX (hOpM (DMHAHCOBOM OTYETHOCTHU
NpEANpUsATUN CEpBUCA»

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypol IO
BOIIPOCAM JIJIsl CAMOCTOSITEIIbHOM moaAroToBku [1-23].

2. IloaroroBka K BBICTYIUICHMSM Ha IIPAKTHYECKOM
3aHATUU C COOOLICHUSIMM.

3. IloAroToBKa K yCTHOMY ONpPOCY.

4. TToaroroBka K BBIIOJTHEHUIO CUTYAllMOHHBIX 3aJJaHUM.

1. HM3yueHue TEOPETHYECKOIO0 MaTepuaia I0 TeMe:
«MeTon ¥ mpuUeMbl aHaju3a (PUHAHCOBO-XO3SMUCTBEHHOU
NEeATeIIbHOCTH TIPEANPUATHN cepBHUCa»

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHTEpaTypoi IO
BOIIPOCAM ISl CAMOCTOSATEIBHOM MOAroToBKH [1-23].

2. TloarotoBka K BBICTYIUICHHSM Ha IPAKTUUYECKOM
3aHITHUA C COOOIICHUSIMU.

3. IloaroTroBKa K yCTHOMY OIPOCY.

4. TToarotoBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3aJaHUM.

1. H3yyeHune TeOpeTHUECKOro Marepuaiga II0 TeME:
«Konn4ecTBEHHbIE U KAYECTBEHHbIC MPUEMBbI U METOJbI
aHajau3a»

[TonpazymeBaeTcsi pabora ¢ y4eOHON JUTEPaTypOd IO
BOIIPOCAM JIsI CAMOCTOSTEIBHON TIoroToBKH [1-23].

2. llogroroBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. IloarotoBKa K BBINOJHEHNUIO CUTYAalIMOHHBIX 3aJaHUMN.
5. IloarotoBka K Kpyriaiomy CTOMYy.

15

1. M3ydyeHne TEOPETHYECKOrO MaTepuajia IO TEME:
«Cuctema pe3epBOB  MOBBIMIEHUS  A(DPEKTUBHOCTH
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Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyno-
€MKOCTh
(dacsl)

XO3AMCTBEHHOU IEATEIBHOCTH IPEAIIPUATUSA CEPBUCA»
[TogpasymeBaeTcsi pabota ¢ y4eOHOM JUTEpaTypou IO
BOIPOCAM JUIsl CAMOCTOSATEIbHOM OAroTOBKH [1, 2, 3, 4].
2. IloaroroBka K BBICTYIUICHHSIM Ha MPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.

3. [loaroToBKa K yCTHOMY OMpPOCY.

4. TloaroroBka K BBINOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUH.

1. H3yyeHue TEOpETHUYECKOro Marepuaiga MO0 TEME:
«CucrteMa M METOJOJOTHS KOMIUIEKCHOTO aHaiu3a |
JTIUAarHOCTUKH X035MUCTBEHHON NEATENIbHOCTH
IPEANPUATHUSL CEPBHUCA»

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOW IHUTEpaTypoH IO
BOIPOCAM JIsl CAMOCTOSATEIbHOM ToAroToBKH [1, 2, 3, 4].
2. lloarotoBka K BBICTYIUICHHUSM Ha MPAKTHYECKOM
3aHATHU C COOOIEHUSIMH.

3. IloaroroBka K yCTHOMY OIPOCY.

4. ITonroToBKa K BBIIIOJIHEHUIO CUTYAIITMOHHBIX 3aJaHUN.

Wroro 3a cemectp 7

87

Cemectp 8

10

1. HM3yuyeHune TEOPETUYECKOIO0 Marepuajia I0 TEME:
«AHanu3 Npou3BOJCTBA U PEANN3ALNH HPOTYKIIUH»
[TogpasymeBaeTrcsi pabota ¢ y4yeOHON JIUTEpaTypod IO
BOIIPOCAM JUIsI CAMOCTOSTEIBHOM MOAroTOBKH [1, 2, 3, 4].
2. lloarotoBka K BBICTYIUIEHUSIM Ha NPaKTUUYECKOM
3aHSATHUA C COOOIICHUIMU.

3. IloAroroBka K yCTHOMY OIPOCY.

4. BeInoJIHEHUE KYPCOBOH pabOTHI.

5. [ToAroToBKa K BBHINOJHEHUIO CUTYAlIMOHHBIX 3aJaHUM.

10

11

1. H3yyeHne TeOpeTHUECKOr0 Marepuaiga II0 TeME:
«AHanu3 UCNoOIb30BaHUS OCHOBHBIX CPEJACTB»
[TonpazymeBaeTcsi pabora ¢ y4eOHON JUTEPaTypoOd IO
BOIIPOCAM JISI CAMOCTOSTEIBHON TIOAroToBKH [1-23].

2. llogroroBka K BBICTYIUICHUSIM Ha MPAKTHYECKOM
3aHITHH C COOOIICHUSMH.

3. IloaroToBKa K yCTHOMY OIPOCY.

4. BeInoJIHEHUE KYypPCOBOM pabOTHI.

5. [loaroToBKa K BBINOJHEHUIO CUTYaIIMOHHBIX 3a1aHUM.

10

12

1. H3yyeHne TEOpETMUECKOrO Marepuaiga II0 TeEME:
«Ananus 3 PekTUBHOCTH HCTOJIb30BaHUS
MaTepHUaJbHbIX PECYPCOB»

[logpaszymeBaetrcsi pabota ¢ y4yeOHONl JuTEpaTypod Mo

10

29




Howmep Temsbl
JTUCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

Tpyno-
€MKOCTh
(dacsl)

BOIPOCAM JISI CAaMOCTOSITeNIbHOM moarotoBku [1, 2, 3, 4,
5].

2. IloaroToBka K BBICTYIUICHHSM Ha MPAKTHICCKOM
3aHATHUH C COOOIEHUSIMH.

3. [loaroroBka K YCTHOMY OIIPOCY.

4. BrinonHeHue KypcoBoi paboThlI.

5. [loAroToBKa K BBITIOJIHCHUIO CUTYaIIMOHHBIX 3aJJaHUH.

13

I. N3ydeHHe TEOpPETMYECKOrO MaTepuana I0 TeEME:
«AHanu3 S(PGEKTUBHOCTH HCMOJIB30BAHUS TPYAOBBIX
pecypcoB»

[TogpasymeBaetcsi paboTa ¢ y4eOHOW JUTEpaTypol IO
BOIPOCAM I CaMOCTOSITENIbHOM moaroToBku [1, 2, 3, 4,
5].

2. TloarotoBka K BBICTYIUICHUSM Ha TMPaAKTHYECKOM
3aHATHU C COOOIEHUSIMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. BeIToJIHEHUE KYPCOBOM pabOTHI.

5. [ToaroroBka K BBINOJHEHHUIO CUTYAallMOHHBIX 3aJIaHHI.

10

14

1. HM3yuyeHrne TEOPETUYECKOIO0 MaTepuajia I0 TEME:
«AHanu3 3aTpar Ha MPOU3BOJICTBO U PEATU3ALHUIO YCIYT
IPEANPUATHUS CEPBHCA»

[TogpasymeBaeTcsi paboTa ¢ y4eOHOW JHTEpaTypoi IO
BOIIPOCAM JJIsI CaMOCTOSITEIbHOM moarotoBku [1, 2, 3, 4,
5].

2. lloarotoBka K BBICTYIUIEHUSIM Ha MPaKTUUYECKOM
3aHSATHUA C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIPOCY.

4. BeInoJIHEHUE KYypPCOBOM padOTHI.

5. [ToAroToBKa K BHINOJHEHUIO CUTYAIMOHHBIX 3aIaHUN.

10

15

1. H3yyeHne TeOpeTHUECKOro Marepuaiga II0 TeME:
«AHanu3  (UHAHCOBBIX  PE3yJIbTATOB  MPEANPHUSITHS
cepBuca»

[TonpazymeBaeTcsi pabota ¢ y4eOHON JUTEPaTypOd IO
BOIIPOCAM JIsI CAMOCTOSTEIbHON TIOAroToBKH [1-23].

2. llogroroBka K BBICTYIUICHUSIM Ha MPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIIPOCY.

4. IloarotoBka K peLICHUIO 3a]1a4.

5. BoinonHeHue KypcoBoil pabOThI.

6. [TonroToBKa K BBITIOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUH.

14

16

1. HM3yyeHne TEOpETHUECKOro Marepuaiga II0 TeEME:

10

30




Tpymo-
Bunsl camoctosiTenbHON paboThI €MKOCTb
(dacsl)

Howmep Temsbl
JTUCIUTIIMHBI

«AHanmu3  (UHAHCOBOIO  COCTOSIHUS M JEJIOBOH
AKTUBHOCTHU NPEANPUATHS CEPBUCA»

[Togpa3ymeBaeTcsi paboTa ¢ y4eOHOM JUTEpaTypol IO
BOIPOCAM JII CAaMOCTOSITeNIbHOM moarotoBku [1, 2, 3, 4,
5].

2. lloarotoBka K BBICTYIUIEHHSIM Ha MPAaKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. [loaroToBKa K yCTHOMY OIIPOCY.

4. BrinonHeHne KypcoBoi paboThlI.

5. [loAroToBKa K BBHIMTOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUi.

Hroro 3a cemectp 8 74

HUtoro no nucuumiinie 161

5.7 KypcoBbie padoThbI

. TpynoeMKoCcThb
HauMeHoBaHMe 3Tana BBITIOJHEHUS KYPCOBOM paOOThHI (aace)
Oran 1.Beiiaua 3aganus Ha KypCcoBYIO paboTy 2
4
Otan 2. BeinonaHenue pasnaena 1
Otan 3. BeinogHeHue pasnaena 2 6
Otan 4. BeinonHeHue pasaena 3 5
3amura KypcoBoi paboThI 2
Hroro mo kypcoBoii pabore: 19
caMocTosiTeIbHas paboTa OOy4arolmUXCs, OTBEJCHHAs Ha 15
BBITIOJIHEHUE KYPCOBOH pabOTHI
KOHTaKTHas paboTa COrjacHO yueOHOMY IJIaHy 4

6 YueOHO-MeTOAMYecKOe U HHPOPMAIIMOHHOE o0ecnedeHue TUCHUIIIMHBI

a) OCHOBHAs JUTEpaTypa:

1 BockonoBuu, H. A. IKkoOHOMHKA IUIATHBIX YCJIYI: Y4eOHUK U MPAKTHKYM
s By3oB/ H. A. BockomoBudu. — 4-¢ u3j., ucnp. u gon. — Mocka: M3gaTenscTBo
HOpaiit, 2023. — 441 c¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-14124-5. —
Texct: amekTponHbii // OOpasoBarenpHas 1wiargopma FOpait [caiit]. — URL:
https://urait.ru/bcode/513521 (mata oOpamenus: 26.03.2023) — [DneKTpOHHBIN
pecypc]. - Pexum mocrtyma:  https://urait.ru/viewer/ekonomika-platnyh-uslug-
513521#page/1(nara odpamenus: 26.03.2023).

2 Kopmynos, B. B.OkoHoMuka opranusauuu (mpeanpuATUs): YYeOHUK U
npakTukyMm s By3oB/ B. B. Kopmynos. — 6-¢ u3n., nmepepab. u gorn. — Mocksa:
NznmarenscTBo FOpatit, 2023. — 363 ¢. — (Bricmiee o6pa3oBanue). — ISBN 978-5-
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https://urait.ru/bcode/513521
https://urait.ru/viewer/ekonomika-platnyh-uslug-513521#page/1
https://urait.ru/viewer/ekonomika-platnyh-uslug-513521#page/1

534-16408-4. — Texkcr: anexktpoHHslii // OOpaszoBatenbHas miatgopma HOpaitt
[caiit]. — URL: https://urait.ru/bcode/530955 (mara oOpamenus: 26.03.2023). —
ISBN 978-5-534-11583-3. — [DnektpoHHbli pecypc]. - Pexum noctyna:
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#paqge/1(nara
oOparenust: 26.03.2023).

3 Mokuii, M. C. DxoHOMHKa (QUPMBI. YYeOHUK U MPAKTHKYM JJsl By30B/
M. C. Mokuii, O. B. Azoesa, B. C. UBanoBckuii; moa peaakiueit M. C. Mokus. — 4-
e u31., nepepab. u gon. — MockBa: MznarensctBo FOpaiitr, 2023. — 297 c¢. —
(Beiciiee o6pazoBanue). — ISBN 978-5-534-12884-0. — TexkcT: aneKTpOHHBIN //
O6pa3zoBarenbHas mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510682

(mara oOpamenus: 26.03.2023) — [OnektpoHHbIN pecypc]. - Pexum pocryma:
https://urait.ru/viewer/ekonomika-firmy-510682#page/1(nara oOpaleHus:
26.03.2023).

4 Yannaena, JI. A.DKOHOMHMKA OpPraHU3alMM: Y4eOHUK ¥ NMPAKTHKYM JIJIsI
By30B / JI. A. Uangaesa [u np.]; mox pemakmueii JI. A. Uangaesoit, A. B. IllapkoBoii.
— 3-e m31., nepepad. u gon. — Mocksa: MznarensctBo FOpaiit, 2023. — 344 ¢. —
(Beiciiee oGpazoBanue). — ISBN 978-5-534-14485-7. — TekcT: 37€KTpOHHBIN //
O6pa3oBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511735

(mara obOpamenus: 26.03.2023). — [DnexTpoHHbId pecypc]. - Pexum poctyma:
https://urait.ru/viewer/ekonomika-organizacii-511735#page/1(nara oOpaleHus:
26.03.2023).

5 DKOHOMHMKA M aHAJIMU3 JAeSITeJLHOCTH NPEeANPUATHIi BO3IYUIHOIO
TpancnopTa: COOpHUK 3aJa4 IO JUCHUIUIMHAM [DJIEKTPOHHBIN pecypc, TeKCT| /
JaitnieBa U.B., pen. - CI16.: I'YT'A, 2018. - 128c. (220 3k3.)

0) IOMOJIHUTENbHAS JIUTEpaTypa:

6 AntoxoHoBa, I1. B. MeToabl NPOrHO3MPOBAHHA COLMAJIbHO-
IKOHOMHMYECKHX MpoieccoB: Yued. mocob. 1t By30B. Pekom. YMO [Tekct] / U. B.
AHTOXOHOBA. - 2-¢ U31., uctp. u noim. - M.: FOpaiit, 2019. - 213c¢. - ISBN 978-5-534-
04096-8. (10 »k3.)

7 Koctpomuna E.B. ABHATpaHCHOPTHBIH MAapKeTHHI: YUYeOHUK IS
0akanaBpuara [Tekct] / E. B. Koctpomuna. - 2-e u3a., ucnp. u gon. - M.: UHOPA-
M, 2018. — 360 c. - ISBN 978-5-16-006252-5 (54 3k3.)

8 Kymarmna, H. A. AHaJIM3 M AUATHOCTHMKA (DUHAHCOBO-XO03MHCTBEHHOM
AesiTeJIbHOCTH npeanpusitusa. [Ipaktukym: yaebHOE 1mocodue Ijisd akaaeMHUYeCKOro

OakanmaBpmara / H. A. Kynmarmma. — 2-e wu3n., mepepalb. m jgom. — Mocksa:
MznatensctBo FOpaiit, 2019. — 135 c. — (bakanaBp. AkaJeMU4YeCKui Kypc). —
ISBN 978-5-534-07835-0. — [DmnexrtpoHHblii pecypc]. - Pexum mgoctyma:

https://www.biblio-online.ru/bcode/438609 (mata oOparmienus: 26.03.2023).
9 Ky3pmuHa, E. E. KoMnuiekcHbIi aHAJIU3 X03HCTBEHHOM eTeJIbHOCTH. B
2 4. Yactp 1: yueOHHMK M TpPaKTUKyM JJIsl akajgeMuueckoro OakanaBpuata / E. E.

Ky3spmuna, JI. I1. Ky3smuna; non o6mieit penakuueit E. E. Ky3smunoit. — Mockaa:
MzmarenscTBo FOpaiit, 2019. — 225 ¢. — (bakamaBp. AkageMHUYECKHA KypcC). —
ISBN 978-5-9916-9203-8. — [DmekTpoHHBI pecypc]. - Pexum goctyma:

https://www.biblio-online.ru/bcode/433089 (nata obpamenus: 26.03.2023).
32



https://urait.ru/bcode/530955
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1
https://urait.ru/bcode/510682
https://urait.ru/viewer/ekonomika-firmy-510682#page/1
https://urait.ru/bcode/511735
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https://www.biblio-online.ru/bcode/438609
https://www.biblio-online.ru/bcode/433089

10 AwntoxonoBa, WM. B. Meroabl NPOrHO3MPOBAHUA COLHMAIBHO-
IKOHOMHYECKHX nmpoueccoB: Yuel. moco0. ms By3oB. Pekom. YMO [Texkcr] / U. B.
AHTOXOHOBA. - 2-€ U3J., uctp. u gom. - M.: FOpaiir, 2019. - 213c. - ISBN 978-5-534-
04096-8. (10 7x3.)

11 Xo3siiicTBeHHbIH MeXaHU3M ABHATPAHCHOPTHBLIX NpeANnpUATH: YueOl.
moco6. s By3oB. Jomym. YMO [Tekcr]. U.1: Apunakomnanuu / Macmakos B.II.,
pen. - CIIG.: [Tutep, 2015. - 368c. - ISBN 978-5-496-00709-2. (165 3k3.)

B) IMEpPEYeHb PECYpcOB HMHPOPMALMOHHO-TEIEKOMMYHUKAIITMOHHOW CETH

«HTepHeT:
12 Bo3aymnbiii kogexke P® ot 19.03.1997 Ne60 ®3 (pen. ot 31.12.2017)
[D5eKTpOHHBIN pecypc]. - Pexxum JOCTYyTA:

http://www.consultant.ru/document/cons_doc_LAW 13744/ - cBoOOmHBIA JOCTYI
(mata obpamienus 26.03.2023).

13 ®denepaabHble aBHANIMOHHBIE MPAaBWJIa [DJICKTPOHHBIN pecypc]. - Pexxum
nocryma: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBoGoaHBINH AOCTYII
(mata obpamienus 26.03.2023).

14 OdunmnanbHplii caidt PeaepajbHOl CJayxkObl TOCyAapCTBEHHOM
CTATHCTHKM [DekTpoHHBIH pecype]. - Pexum pocrtyma: http://www.gks.ru/
cBOOOIHBIN JocTyN (1aTa oopamenus: 26.03.2023).

15 Odunnanbubiii cait MunucrepcrBa ¢uHancoB P® [DinekTpoHHBIN
pecypc]. - Pexum poctyma: http://www.minfin.ru/ru/ csoGoxanbiii moctyn (mara
obparmenus: 26.03.2023).

16 OpunuanbHblii caiiT PegepanbHOH HAJTOTOBOM CJIYKObI [ DJIEKTPOHHBIN
pecypc]. - Pexum gocryma: http://www.nalog.ru/ csobGoaubiii  mocTym (mara
oOparmienus: 26.03.2023).

17 Odunuanbubiii caidt PDenepajbHOl AHTHMOHOMOJBHOM CJIYKOBI
[DaexTponHblii pecypc]. - Pexkum mocryma: http://www.fas.gov.ru/ cBoOoaHbI#
noctyn (nmara oopamienus: 26.03.2023).

18 Odunuanbubiii caiit banka Poccum [DnekTpoHHBIH pecypc]. - Pexum
noctyna: http://www.cbr.ru/ ceo6oHbIH 10ocTyIl (HaTa oopamenus: 11.05.2021).

19 OdunuanbHblii caiT xkypHaaa «Bonpocbl 3KOHOMUKH» [DJIEKTPOHHBIN
pecypc]. - Pexum goctyna: http://www.vopreco.ru/  cBoGoaHbIi JgocTyIl (mgaTa
oOparmenus: 26.03.2023).

T') IporpaMMHOE oOecIieueHue (JTUICH3NOHHOE, CBOOOIHO pacipoCTpaHsIeMoe),
0a3bl TaHHBIX, H()OPMAITMOHHO-CITPABOYHBIC U TTIOMCKOBBIE CHCTEMBI:

20 bubaunoreka CII6I'Y T'A [DOnektpoHHBIA pecypc]. — Pexum nmocryna:
http://www.biblioclub.ru / ceo6oansIii ocTyn (mata oOparienus: 26.03.2023).

21 Oopa3zoBateabHas miaatgpopma «kOpaiiT» [DnekTpoHHBIT pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGomublid qoctym (1ara oOpareHus:
26.03.2023).

22 Poccuiickasi HauMOHAJbHasi OMOJMOTEeKa [DIICKTPOHHBIM pecypc]. —

Pexxum pocryma: http://www.nlr.ru / cBoOoauslii  gocTtyn (gaTa oOpalleHUs:
26.03.2023).
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23 D1eKTPOHHO-0MOIMoTedHasi cucTemMa «Jlaub» [DaeKTpoHHBIN pecypc]. —

Pexum pocryna:

https://e.lanbook.com/books

obpamenus: 26.03.2023).

/  cBOOOmHBIA gocTyn (mara

7 MaTepuaJbHO-TEXHUYECKOE o0ecriedeHue TN CIUNINHBI

Haunmeno | HaumenoBanue | OcCHalIEHHOCTD ITepedyeHb TUIIEH3MOHHOTO

BaHUE CIIEITUATBHBIX CHIEITUATBHBIX IPOTPaMMHOTO 00€CTIeYCHMS.
JTUCITUTUTA | TIOMEIICHUN 1 TIOMCIICHUN 1 PeKBU3HUTHI IOITBEPIKTAFOIIETO

HBI TIOMCIICHUN JUIsI| TTOMEIICHHH JIJIst JIOKyMEHTA
CaMOCTOSITENTFHO| CaMOCTOSITEITLHOM
1 paboTHI paboThI

Okcneptu | Aya. 319 - | Komruiekr Adobe Acrobat Reader DC
3au ayauTopust 1 | yueOnoi medenn | (freeware)
JMArHOCT | IPOBEACHHUS (30 mecr) Adobe Flash Player (freeware)
HKa 3aHATUI Mynstumenuiinbiii | Kaspersky Endpoint Security 10
00BEKTOB | JIGKITMOHHOTO | TpoeKTop AcCer (mumensust Ne 0AFE-180731-
NpEINpus | TUIIA, OKpaH 132011-783-1390)
TH 196210 . Hoytoyx HP630 K-Lite Mega Codec Pack
ceppuca | CaHKT- (freeware)

[TerepOypr, yi.
ITunortos, 1oM

Microsoft Office
[Tpodeccuonanpubiii mroc 2007

38, muT. A (munen3ust Ne 43471843 ot 07
despansg 2008 roma)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (nunen3us Ne
46231032 ot 4 nexadbps 2009 roma)
Ayn. 315a - Kommiekt Windows 10 (umen3ust Ne
aynuropus s | yaeOHo# mebenmu | 66373655 ot 28 saBaps 2016
IIPOBEICHUS (16 mecr) rosia)
3aHATUHN Adobe Acrobat Reader DC
CEMUHAPCKOTO (freeware)
TUIIA, Adobe Flash Player (freeware)
196210 r. Kaspersky Endpoint Security 10
CaHkr- (munen3us Ne 0AFE-180731-

[TerepOypr, yi1.
IIunortos, oM
38, mut. A

132011-783-1390)

K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Tpodeccruonanpubiii moc 2007
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https://e.lanbook.com/books

Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX POTrpaMMHOTO 00€CTICUCHUSI.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa

CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI

(mmumen3us Ne 43471843 ot 07
despansa 2008 rona)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WInRAR 3.9 (nuuensusina Spb
State University of Civil Aviation)
I[paﬁBepa 1 UX KOMITIOHCHTHI.

AyIuTOpUY ISl CAMOCTOSITENTLHOM PabOThI, XpaHEHHSI U MTPO(YHUIAKTHIECKOTO
o0cIy>KMBaHMs Y4eOHOT0 000PYy10BaHUS

Ayn. 322 -
ayIUTOPUS IS
CaMOCTOSITEIIbH
ol paboTHI,
196210 r.
Cankr-
[TerepOypr, yi1.
ITunoros, 10M
38, muT. A

Kommiekr
yueOHOI mebenu
(21 mecTo0)
[IpunTep
CanonLBR -1120;
MDY
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucreMHBIN 0JIOK
KoMILIEKT Ne 1
RamecStorm.
CucreMHBIN 0JIOK

koMmruiekt Corei 7-
800-70

Windows 7 Professional (umensust
Ne 46231032 ot 4 nexabps 2009
rojaa)

MicrosoftOfficeStandart 2007
(munen3ust Ne 47653847 ot 9
HOs10ps1 2010 roza)

ABBYY FineReader 10 Corporate
Editional (smuriensus Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite mst
WKS u FS (mumensust No
1D0A170720092603110550 ot 20
utosst 2017 roma)

8 Obpa3zoBaTte/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTHUH

B nmnpouecce mnpenogaBaHus AUCIUTLIMHBI

«IKCcHepTu3a M JHarHOCTHKa

O00BEKTOB TIPEANPUATUN CEPBUCA» HMCTOIB3YIOTCS KJIACCHUECKHEe (POPMBI M METOIBI
oOydeHHsI: BXOJHOW KOHTPOJIb, JEKIMH, MPAKTHYECKHE 3aHSATHS, KPYTJIBIA CTOI,
caMocTosITeTIbHAsE paboTa oOydJarommxcs, B T. 4. KypcoBas paboTa U METOA
Pa3BUBAIOLIENCS KOOIIEPALIUH.

B pamkax u3ydeHuss AUCHUIUIMHBI NPEANONAracTCs UCIOJIb30BATh CIEAYIOLINE
00pa3oBaTeIbHbIE TEXHOJIOTHH.

BXOmHOW KOHTpOJb NpPEAHA3HAYCH [UJI1 BBISIBIICHUS YPOBHSA YCBOCHUS

KOMIIETCHITUA 0O0ydJarommumcs,

HGO6XOI[I/IMBIX nepeca MH3y4CHHUCM JHCHUIIIMHBIL.

BxogHoil KOHTpOJIb MPOBOAUTCS MpENoAaBaTesieM C IEJIbI0 KOPPEeKLHUH IMpolecca
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YCBOCHHUS OOYYAIOIIMMUCS AUAAKTHYCCKUX enuHuil. OH OCymecTBIIeTCS B (opme
YCTHOTO OTpoca IO BOMpPOCaM JIUCHUIUIMHBL: «MaremaTtukay, «IOKOHOMHKA W
MPEANPUHAMATEIBCTBOY», «IKOHOMHUKA TPEANPHITHS cepBHcay, «OpraHuzanus u
TUTAHUPOBAHHE TIPOIlECCa OKa3aHUsl CEPBUCHBIX YCIyT Ha TpaHcmopTe», «TeXHuKo-
PKOHOMHYECKOE OOOCHOBAaHHME WHBECTHIIMOHHBIX M HWHHOBAIIMOHHBIX ITPOCKTOB B
cepBuce», « MTHAYCTpHUS TOCTEIPUUMCTBA B cpepe TpaHCTIOPTaY.

TpaguimoHHass JEKIUS COCTABISET OCHOBY TEOPETHYCCKOTO OOYYCHHS B
pamMKkax AuCIUIUIMHBL Jlekmmst kak oOpaszoBareibHas TEXHOJOTHS IPEICTaBIISCT
cO00i yCTHOE, CHUCTEMAaTHUYECKH MOCIEAO0BATEIbHOE H3JI0KECHHE MPEroaaBaTesieM
y4eOHOro MaTepuajia ¥ aKTyaJIbHBIX HAYYHBIX 3HAHHHA C I1EJIbI0 OpraHU3AINH
IeJICHANIPABICHHOW MMO3HABATEIHLHON ACSITEIEHOCTH OOYYarOIIUMUCS MO OBJIAJACHHIO
3HAHHMSIMHU, YMCHUSIMU M HAaBBIKAMU YMTAEMOW TUCIUILIUHBI. JICKIIUS TpeTHa3HaYeHa
JUTSL PACKPBITUS COCTOSIHMS W TEPCICKTHB Pa3BUTHS SKOHOMHYECKUX 3HAHUU B
COBPEMCHHBIX YCJIIOBHSIX. B JIGKITMM JeacTCsl aKIEHT Ha peai3allfio TIaBHBIX HJICH
¥ HaANpaBJIICHWA B W3YYCHHWH JHCIUILIMHBI, JACTCS YCTAaHOBKA Ha ITOCJICIYIONIYIO
CaMOCTOSATEIbHYIO padoTy. Ha JIeKIuu KOHIIEHTPUpPYeTCs BHUMAHHE OOYYarOIIMXCS
Ha HauOOJee CIOXKHBIX M Y3JIOBBIX BOIPOCAX, CTUMYJIUPYETCS WX aKTUBHAs
No3HaBaTeIbHAsA JICATCIbHOCTh. [lo mucnuIimHe «ODKCIepTH3a W JIMarHOCTHKA
00BEKTOB TPEANPHUATHNA CEPBUCA» IUIAHUPYETCS IMPOBEACHHEC HH(POPMAIMOHHBIX
JICKIIUH, KOTOPhIC HAIPaBJICHBI HA CHCTEMAaTU3MPOBAHHOE M3JI0KCHUE HAKOTUICHHBIX
U aKTyaJIbHBIX HAYYHBIX 3HAHUM B MPEIMETHON 001aCTH TUCHIUTIIINHBI.

Benymum MeToioM B JIEKIIMU BBICTYIAET YCTHOE M3JI0KEHUE MPeroaaBaTesieM
yu4eOHOro MaTepualia, KOTOpOe codeTaeTcsl C UCIoJib30BaHHeM cpenbl PowerPoint,
Word, Excel ¢ menpro pacmmpenus oOpa3oBaTebHOT0 WH()OPMAIMOHHOTO TOJIS,
MOBBIIICHUSI CKOPOCTH 00pabOTKU U Tiepeayu nHpopmaIuu, ooecreueHus yno0cTBa
npeoOpa3oBaHuss M CTPYKTypHpOBaHUS HHGOpPMAIMU JJid TpaHchopMmalud ee B
3HaHHUE.

[IpakTtuueckue 3aHATHA TO AWCIHUIUIMHE TPOBOASTCS B COOTBETCTBHH C
y4e0HO-TEeMAaTHUECKUM IIJIJAaHOM II0 OTACNbHbIM rpymmaM. Llens mnpakTuueckux
3aHATHH — 3aKpPEenuTh TEOPETUYECKHUE 3HAHUS, MOJYYCHHbIE OOYyYarolIMMUCS Ha
JEKIUSX U B PE3ybTaTe CaMOCTOSITEILHOTO U3YYCHHSI COOTBETCTBYIOIIUX PA3/CIIOB
PEKOMEHyeMOW JIUTEepaTyphl, a TakKe MPUOOPECTH HavyalbHBIE TNPAKTUYECKUE
HABBIKA JTUCHUIUIMHBI «OJKCIEPTHU3a M JUArHOCTUKA OOBEKTOB MPEANPUATHIN
cepBucay. [IpakTrueckue 3aHATUS IpeAHA3HAYCHBI JIs 60JIee TITy00KOTO OCBOCHHS U
aHaIM3a TeM, U3y4aeMbIX B paMKaX JaHHOU JUCIUIUIAHEI.

[IpakTuueckue 3aHATHS — O3TO METOJ PENPOIYKTUBHOTO OOy4eHHS,
00ecreunBaOmMUi CBA3b TEOPUH W TPAKTHUKH, COJCHCTBYIONIUH BBIPAOOTKE Yy
0oOy4JarommXxcs YMEHUN U HAaBBIKOB MPUMEHEHHUSI 3HAHUH, TIOTYICHHBIX Ha JICKIINHU U B
XOJZIe CaMOCTOSATeIbHOW paboThl. [IpakThueckme 3aHATHUS Kak oOpa3zoBaTeiIbHAsS
TEXHOJIOTHSI TIOMOTAIOT OOYYarOMIMMCSl CUCTEMAaTHU3UPOBaTh, 3aKPENUTh U yIIyOUTh
3HAHMSI TEOPETHYECKOro XapakTepa. Ha mpakThyeckwx 3aHATHSX MO JUCIUILTAHE
«JKCIepTU3a W JUATHOCTHKA OOBEKTOB MPEANPUATHNA CEpBHUCA» OO0yUaIOIUecs
oOydJaroTCsi yMEHHSIM M HaBBIKAM, HEOOXOIUMBIM JIJII OpTraHU3allUd dKCIEPTHBIX U
JTUATHOCTUYECKUX  3HAHWUH, 3aKpeIUisis TMOJydeHHbIE B  XOJA€ JICKIWA U

CaMOCTOSITCIbHOM pa6OTI>I 3HaHusa. Ha MNPAKTUYICCKUX 3aHATHAX B KadCCTBC
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MHTEPAKTUBHBIX o0pa3zoBaTeIbHbBIX TEXHOJIOTHI MIPUMEHSETCS : METO
Pa3BUBAIOLICHCS KOOIIEPALIUH.

B npouecce nmpoBeneHus NMPakKTUYECKUX 3aHSITHI OPraHU3yIOTCS MyOIUYHBIC
BBICTYIUUICHUSI OOYYAIOLIUXCS MEpe]l ayIUTOPUEH, CIIOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUS COINOCTaBJISITh JaHHBIE pPa3HBIX HCTOYHMKOB U 00001IaTh HX, YMEHUS
CBSI3bIBATh TEOPETUUECKUE TMOJOKEHUSA IUCIUIUIMHBI «JKCIEepTU3a W JUArHOCTHKA
00BEKTOB TMPEINPHUATHI CEpBHCAa» C KOHKPETHBIMU CUTyalUsIMHU. Takum 00pazom,
MPAKTUYECKUE 3aHATUSA IO JUCHUIUIMHE «DKCIEpPTH3a U JUarHOCTUKA OOBEKTOB
NPEINPUITUNA CEPBUCA» SBIISIIOTCS COCTABISIONIMMHM MPAKTUYECKON MMOJTOTOBKHU
o0ydJaromuxcs, Tak Kak MpeyCMaTpUBaIOT UX Y4acTHE B BBIMOJHEHUHU OTIEIbHBIX
AJIEMEHTOB pPaboT, CBSI3aHHBIX C Oyaymied mnpodeccuoHaIbHON AESTEIBHOCTHIO.
PaccmarpuBaembie B paMKax MPaKTUUYECKOTO 3aHITHUS 3aJaHUS, CUTyallud, TPUMEPHI
U TpoOJIeMbl UMEIOT MPO(PECCHOHATBHYIO HAMPABICHHOCTh M COJIEPXKAT AJIEMEHTHI,
HeoOXxoauMble NIt (POPMUPOBAHUS KOMIIETEHIIMNA B paMKax MOJTOTOBKM OakajiaBpa
no HampabiieHHI0 «CepBuc». [JIaBHBIM COJEp)KAaHUEM MPAKTUYECKOTO 3aHSATHUS
SIBJISIETCS UHIUBUAYaJIbHAS TIPAKTUUECKast padoTa KaKI0To 00y4Jaromierocs.

Kpyrnpiii cton 1o AWCIUIUIMHE TPOBOJMTCS B COOTBETCTBUU C Y4eOHO-
TEMAaTUYECKUM IUIAHOM TI0 OTHAEJIbHBIM IpynnaM. Llenas nmpoBeneHus Kpyrioro crojia
— 3aKpEINuTh TEOPETUUYECKUE 3HAHUS, MOTYyUYCHHBIC O0YyJArOIUMHUCS Ha JIEKIUSAX U B
pe3yJibTaTe  CaMOCTOSITEIBHOTO ~ M3YYEHHMS ~ COOTBETCTBYIOLIMX  paszeiioB
PEKOMEHIyeMOW JIUTepaTypbl, a TaKXke MPUOOPECTH HaYaIbHBIE MPAKTUYECKUE
HaBBIKM M YMEHHS II0 JUCIHIUIMHE «ODKCIEepTH3a M JIHAarHOCTHKA OOBEKTOB
npennpustuii  cepuca». Kpyriwlii cTon mpenHasHadueH ais Oosee TIyOOKOro
OCBOEHHUSI W AaHajiu3a OTIEIbHBIX BONPOCOB, H3y4Ya€MbIX B paMKaxX JaHHOU
TUCIUIUIMHBL. B mporiecce mpoBeeHust Kpyrjioro cTojia OpraHu3yroTcs MyOJnYHbIe
KOJUIEKTHUBHBIE OOCYXICHUS OTIEIBHBIX 3apaHee OMpeeiEHHBIX BOIPOCOB TEMBI,
BBICTYIIJICHUSI OOYYarOIIMXCSIOB Mepe] ayIuTOPUe, CrIOCOOCTBYIOIIUE PA3BUTHIO Y
HUX YMEHHUS CONOCTABJISTH JAHHBIC Pa3HBIX MCTOYHMKOB M 0000IIATh MX, YMEHHS
CBA3bIBATh TECOPETUYECKUE MOJIOKEHUS TUCHUUIUIUHBI «DKCIEPTH3a M JTUAarHOCTUKA
00BEKTOB MPEANPUATHIN CEPBUCA» C KOHKPETHBIMHU CUTYaIlUSIMH.

UreHne JIEKIMI U MPOBEACHUE NMPAKTUYECKUX 3aHITUU TAKKE MPEANOJIAracT
MPUMEHEHUE WHTEPAKTUBHBIX (hOpM 00ydeHUS! (MHTEPAKTUBHBIX JICKITUH, TPYITIOBBIX
JOUCKYCCUW, aHalln3a CUTyalMd MU MMHUTALUUOHHBIX MOJEIEH W Ap., B TOM YHCIE C
Y4€TOM  PErHOHANbHBIX  OCOOCHHOCTEW  mpo(ecCHOHambHOM  ACSTENBHOCTU
BBITYCKHUKOB M TOTpPEOHOCTEN paboTomaresneil) s pa3BUTHA Yy OOyYarOIIHUXCS
HaBBIKOB KOMaHJHOU pa0dOThl, MEXXJIIMYHOCTHON KOMMYHUKAIUHU, IPUHSTUSL PELICHUI
U JIUJIEPCKUX KAYECTB.

Takum o00pa3oMm, NPAKTUYECKHE 3aHATUS MO JUCHMUIUIMHE «JKCHEPTH3a U
JUArHOCTUKAa OOBEKTOB MPEANPUATHI CEpBUCA» SABISIIOTCS  COCTaBIISIOUIUMHU
MPAKTUYECKOMN MOArOTOBKM O0YYAIOUIMXCS, TAK KaK MPEAYyCMAaTPUBAIOT UX y4acTHE B
BBIMIOJIHEHUM  OT/ACJIBHBIX  3JEMEHTOB  palboT, CBA3aHHBIX C  Oyayiieu
po¢eCCUOHANIBHON JIEATEIbHOCTHIO.

B kadecTBe 3jIeMEHTa NPAKTUYECKOM NOATOTOBKM B pPaMKaxX TUCIUILIAH
«JKCcHepTU3a U AUArHOCTHKA OOBEKTOB MPEANPUSITHUI CEpBUCA» HUCIOJIb3YeTCs Ha

MPAKTUYECKUX  3aHATHSIX  METOJ  PAa3BUBAIOLICKCS  KOOIEpaluu, KOTOPBIM
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3aKIJII0OYAETCSl B MOCTAHOBKE Mepea OOyUYaIOIMMUCS CHUTYallMOHHOTO 3aJaHus, AJis
peleHus KOTOporo TpedyeTcsi ero OoObeIUHEHHE C paclpeeleHHeM BHYTPEHHHX
poyieil B rpymnme. DTO MO3BOJSET 00y4arolleMycsl BBICIYIIMBATh M MPUHUMATh BO
BHUMAaHUE B3MJIANbI APYTUX JIOACH, MUCKYTHPOBaTh B M 3aIlUIIATh CBOIO TOUYKY
3peHHs, CIPaBIATHCA C pa3HOOOpa3WeM MHEHHWH, COTpyAHHYaTh W paboTaTth B
KoMaH/e, OpaTth Ha ceOsd OTBETCTBEHHOCTh, Y4aCTBOBAaTh B COBMECTHOM TMPUHSATHHU
peleHusl.

CaMmocTtosiTenbHass paboTa O0OydYarOIIUXCS SIBISETCS COCTABHOW YacThIO
yueOHoU paboTel. CamocTosiTenbHasi paboTa o0O0ydarwIlIerocs peanu3yercs B
CHUCTeMAaTH3allii, I[UTAHUPOBAaHUM, KOHTPOJE U PETYJIHPOBAHHH €ro y4eOHO-
npodeCCUOHATBHON JIEATENHPHOCTH, a TakKe B AaKTUBU3AIMA COOCTBEHHBIX
MI03HABATEIbHO-MBICIIUTEIBHBIX JIEUCTBUH 0€3 HEMOCPEACTBEHHON TOMOINU U
PYKOBOACTBa CO CTOpPOHBI TperojaaBarens. Ee OCHOBHOW WENbI0  SIBISETCA
dopMupoBaHUE HaBBIKA CAMOCTOATEIHHOTO MPUOOPETEHUS 3HAHUN 1T0 HEKOTOPHIM HE
0c000 CIIOKHBIM BOTIPOCaM TEOPETHYECKOT0 Kypca, 3aKpeluieHHe W YIrIIyOJieHUe
NOJMYyYeHHBIX ~ 3HAaHWW,  CaMOCTOsATENbHAass  paboTa  CcO  CIpPaBOYHUKAMH,
NEPUOINYCCKUMU HM3AAHUSIMH W HAyYHO-TIONMYJSPHOW JUTEPaTypold, B TOM YHCIIE
HAXOMANUMUCS B TI00aTbHBIX KOMIBIOTEPHBIX ceTsax. CamocrosiTenbHas padora
MOJIpa3yMeBaeT BBIMOJIHEHNE YYEOHBIX 3aJaHH, B TOM YHCIIC W WHAWBHIYaTbHBIX,
MOJTy4aeMbIX O0O0YYaroOIIMMCS IOCIIe KaXI0Tro 3aHATUs. Bce 3amaHusi, BRIHOCUMEBIC Ha
CaMOCTOSATEIIbHYIO pa0OTy, BBIMOJHSAIOTCS O0y4aromuMces JUO0 B KOHCIHEKTE, 00
Ha OTHENBHBIX JucTax ¢opmata A4 (mo ykazaHuto mnpenonasartens). KoHTpoib
BBITIOJTHEHUSI 3a/IaHHM, BBIHOCUMBIX Ha CaMOCTOSITENIbHYIO pabOTy, OCYIIECTBISET
npenogasatenb. KypcoBas pabora — 3TO BUJ CaMOCTOATENIbHON paboThl yueOHO-
UCCIIeIOBATENbCKOM paboThl oOydaromierocs, KOrja WM MPOBOIUTCS Hay4YHOE
UCCJIEIOBAHUE 110 KOHKPETHOM TeME C JIIEMEHTaMH HAYyYHOTO aHaJIn3a, OTPaKaroIINi
NPUOOPETEHHBIE OOYYAIOIMIMMCS TEOPETHUYECKUE 3HAHUSA U TPAKTUYECKUE HABBIKH,
yMeHHe paboTaTh C MEPBOMCTOYHUKAMH, JEIaTh OOCTOSTEIbHBIC BHIBOJIBI U CTABUT
IeJIb CHCTEMATU3UPOBATh, 3aKPENUTh U YIIIyOUTh TEOPETHUECKUE U MPAKTUUYECKUE
3HAHMSI, YMEHHUS W HABBIKK MO MPOGUIIO MOATOTOBKHU C LEIbI0 WX MPUMEHEHUS IS
pemieHus npodeccHoHaIbHBIX 3aaad. IIpomecc BBITONHEHUS KypcoBOM pabOThI
BKJIIOYAET B ceOs psii 3TANOB: COCTABIEHUE Pa3BEPHYTOro IIaHa, MOA00p yueOHO-
HAyYyHOW JHUTEepaTypbl U JPYIHMX IEPBOMCTOYHUKOB, COOCTBEHHO paldoTa Haj
KypcoBoil paboToil, (GOpMyIUpOBaHHE BBIBOJOB, PEAAKIIMOHHO-TEXHUYECKOE
odopMIICHHE, 3aIINTA.

9 @®oHI OLEHOYHBIX CpeacTs AJid MNPOBCACHMHA TCKYLIECIro KOHTPOJIA
YCIIEeBaAaeMOCTH, HpOMe)KyTOqHOﬁ ATTECTAIIMM IO HTOraM OCBOCHHA JUCIUITJIMHBI

@oH/I OLICHOYHBIX CPEICTB MO AUCHUIUIMHE «ODKCIEepTH3a U JHUAarHOCTUKA
00BEKTOB MPEANPUATUNA CEepBUCA» MPEAHA3ZHAUEH JJIsI BBISIBICHUS U OLIEHKH YPOBHS U
KauecTBa 3HAHUW OOYyYalOUUXCAOB IO pe3yibTaTaM TEKYIIETO KOHTPOJIS H
MPOMEKYTOUYHOM aTTECTAMA MO WTOraM OCBOCHMS JUCUUILUIMHBI B BHJE 3a4YeTa B
CEIbMOM CEMECTPE M 3K3aME€Ha B BOCBMOM CEMECTPE M BBIIIOJIHEHHS KypCOBOU

paboTHL.
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@DOHJ OLIEHOYHBIX CPEJICTB I TEKYLIEr0 KOHTPOJISI BKJIIOYAET: BOMPOCHI JIJIA
YCTHBIX ONPOCOB, 3aJaHusl, CUTYyallMOHHBIC 3aJIaHUs, TEMbI JIJIi COOOIICHUN U TeMbI
KYPCOBBIX paloT.

Tekyinii KOHTPOJIb YCIEBAEMOCTH U MPOMEKYTOUHASI ATTECTALNS TPOBOIATCS
B cooTBeTCcTBUU C «llonoxkeHneM O TEKylIeM KOHTpPOJIE€ YCIEBAEMOCTH H
MIPOMEKYTOUHOM aTrTecTauuu oOydawmuxcs (enepaibHOro rocynapcTBEHHOTO
OI0JKETHOTO 00pa30BaTEILHOTO YUYPEXKJACHUSI BBICIIETO oOpa3oBaHus «CaHKT-
[lerepOyprckuii  TOCYJApCTBEHHBIM  YHUBEPCUTET  TPaKIAHCKOM  aBUALIMK,
oOy4aromuxcs 1Mo mporpaMmam BhICIIEro o0pa3oBaHus — MporpaMMamM OakanaBpHuara
U nporpamMmaM crenuanurera (popmbl, NEPUOJAMYHOCTD U TMOPANOK)». TeKymuii
KOHTPOJIb YCIEBAEMOCTH OOYYaIOIIMXCS BKJIIOYAET YCTHBIE OINPOCHI, COOOIIEHUS,
3aJ]aHusl, CUTYallMOHHBIE 3aJaHUsl W 3aJlaHMs, BbIIABAEMbBIE HA CAMOCTOSITEIIBHYIO
paboTy 1Mo TeMaM JTUCIUTUINHBI.

YCTHBIM Onpoc MO BOMNPOCAM BXOJHOTO KOHTPOJIS, KOTOPBIA SABJISETCS
AJIEMEHTOM TEKYIIEro KOHTPOJISI yCINEBAEMOCTH, NpPEAHA3HAYEH [JI BBISBICHUS
YPOBHSI YCBOCHHSI KOMIIETCHIIMI 00y4YaromuMcs, HEOOXOIUMBIX TMepe]l U3ydeHUEeM
JTUCIMIUIMHBL. Y CTHBIM ONMPOC MO BOIPOCaM BXOAHOTO KOHTPOJISI OCYLIECTBISETCS MO
BOIIPOCaM, Ha KOTOPBIX Oasupyercs untaemas auciuiuinHa (m. 9.4). YCTHBIN onpoc
MIPOBOJIUTCS HA KAXKJIOM MPAKTUYECKOM 3aHATUM B TedeHUe He Oosiee 10 MUHYT C
LEIbI0 KOHTPOJISI YCBOEHUSI TEOPETUUECKOTO MaTepHalia, U3J1araéMoro Ha JIEKIUU U
OpearnoiaraeT oOTBET OO0ydaloluXcsioB. Bkiodaer mepedyeHb BOIMPOCOB U
MOJENNpOBaHNe cuTyalui. [lepedyeHb BOMpOCOB ONPEAENSIETCS YPOBHEM MOATOTOBKU
y4eOHOUM TpYMIbl, a TaKXKEe HMHIWBUAYATbHBIMU OCOOEHHOCTSIMHU OO0YyUYaIOIIUXCS.
MopenvupoBaHue CUTyalluil Tpe/ICTaBIsieT cOOO0W MPOEKTUPOBAHUE MPENojaBaTesieM
TUMOTETUYECKUX CUTyalldd, B KOTOPBIX MOKET OKa3aThCs OOyYarommxcs MpH
CONPUKOCHOBEHUHU C peabHOCTHIO. Peakiusi oOydaromuxcsia Ha CMOJIETUPOBAHHYIO
CUTYaluo OyAeT MoKa3aTesaeM TOro YCBOWII OH yUeOHBIM MaTepra Uilu HerT.

Pemenue 3amay B nporecce oOydeHUs OMPEACNIeTCs, C OJHOM CTOPOHBI, TEM,
YTO KOHEYHBbIE I OOy4YEHHS CBOJATCS K OBIAJACHHUIO YYalUTUMHUCA METOJaMU
pelIeHns ONpPEeNIeICHHOW CUCTEMbl S3KOHOMUYECKUX 3aaad. C apyroil CTOpoHbI, OHA
ONpeNeNsaeTcs] U TEM, YTO IOJIHOLIEHHOE IOCTH)KEHHUE Liejield 0Oy4YeHHs BO3MOKHO
JUIIH C TOMOINBIO PEIICHHS O00yJalolUXCsaMUd CHCTeMbl YYEOHBIX 3aJlaHuil |
HSKOHOMHMYECKUX 3amad. Takum o0pa3om, pelieHue 3ajad B Mpolecce OOydeHHS
SKOHOMHUKHM BBICTYNaeT M Kak Iejlb, M KaK CpEACTBO 0O0yueHus. Baxkueiimieit
byHKIIMEH pemieHust 3amad  sABIseTCS (QYHKIUS (DOPMUPOBAHUS U PaA3BUTHS Y
oOydJarommxcs OOMMX YMEHWW W HAaBBIKOB PEIICHUS SKOHOMHUYECKHX 3ajad,
CBSI3aHHBIX C Oyaymel mpodeccHoHaTbHOM IS TEIBHOCTBIO.

CooOmenne — TPOAYKT CAMOCTOSITENBHOW  paboOThl  OOywaromuxcsia,
MPEACTABISAIOMINN cO00I MyOJIMYHOE BBICTYIUICHUE 10 MPEICTABICHUIO MOTYYEHHBIX
pe3yIbTaTOB pelieHus ONpPEACICHHON  y4yeOHO-IIPaKTUYECKOM, yaeOHO-
HCCIIEI0OBATENBbCKOM U HAYYHOU TEMBL.

OLIEHOYHBIM  CPEJICTBOM  SIBJISIFOTCSI TEMBI KYpPCOBBIX padOT, KOTOpbIE
npusBenensl B 1. 9.3. KypcoBas pabota — aBTOpPCKHMI HAay4yHO-UCCIEAOBATEIbCKUI
MPOEKT O0yYarOlUXCs, HAMPABICHHBIA HA BBIPAOOTKY HCCIIEA0BATEILCKUX HABBIKOB,

OIIbITa pa6OTBI C Hay4YHbIMHA HCTOYHHUKaAMHU H CO3aHHC 3aKOHYCHHOI'O
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CaMOCTOSITEILHOTO HUcclefoBaHusa. Hamucanue u 3ammura KypcoBOil paboOThI
3aruIaHUpOBaHa Ha 8 cemMecTp.

3amaHus W CUTYallMOHHBIC 3aJaHUsl HOCAT TPAKTHUKO-OPUECHTUPOBAHHBIN
XapaKTep, UCIHOJIB3YIOTCS B paMKaxX MPAKTUYECKOW MOJATOTOBKUA C LENbIO OLICHKU
dbopMHUpOBaHUS, 3aKPETUICHHSI, Pa3BUTHS MPAKTHUYCCKUX HABBIKOB U KOMIIETEHITUH 110
npopuiao 00pa3oBaTebHOM MporpamMMbl. BreiMmogHeHHEe KOMIUIEKCAa Y4YeOHBIX U
HCCIIEIOBATEILCKUX 3aJlaHui, B (opMaTe CHUTYaIlMOHHBIX 3aJaHUN, MO3BOJISIOT
OIICHUTh YMEHHMSI U HABBIKA OOYYAIOLIEroCsi CaMOCTOSITEIbHO KOHCTPYUPOBATH CBOU
3HaHUS B TIPOIECCe pelIeHUs NPAKTUYECKUX 3a/ady, OPUEHTHPOBATHCA B
WH)OPMAIIMOHHOM  MPOCTPAHCTBE, a TakKe ypOBEHb CHOPMUPOBAHHOCTHU
AQHAJTUTUYECKUX, HCCIEIOBATEIbCKUX HABBIKOB, HABBIKOB MPAKTHYECKOTO M
TBOPYECKOT'O MBIIIJICHUS.

KoHTposib BBITIOJIHEHUS 3aJlaHMsI, BBIIABAEMOTI'0 Ha CAMOCTOSITEIIbHYIO paboTy,
npecieayer co0oi 1eIb CBOEBPEMEHHOI'O BBISBJICHUS TUIOXO YCBOSHHOI'O MaTepuasa
JTUCHUTUIAHBL IS TIOCEAYIOIIEH KOPPEKTUPOBKU WIIM OPraHU3aIuu 0053aTeIbHOM
KoHCcynbTanuu. [IpoMexyTouHass aTTecTalusl MO WUTOraM OCBOCHUS JTUCIMIUIUHBI
IIPOBOJIUTCS B BUJIEC 3auéTa B / ceMeCcTpe M dKk3aMeHa B 8 ceMecTpe. 3auéT U dK3aMeH
MO3BOJISIFOT OLICHUTh YPOBEHb OCBOCHHS KOMIICTCHIIMM 3a BECh IMEPUOJ H3YUCHUS
JTUCHUIUIMHBL. 3a4€T M OSK3aMEH NPEANoJiaraloT OTBET Ha BOMPOCHI U3 IEPEUHS
BOIIPOCOB, BHIHECEHHBIX Ha 3a4€T W dKk3aMeH. K MOMEHTY cliauu 3a4éTa U dK3aMeHa
JTOJDKHBI OBITH 0JIArOMOJIYYHO TIPOUICHBI MpeabayIie GopMbl KOHTPOJIS, K MOMEHTY
cIa4M dK3aMeHa JI0JKHA OBITh BBITIOJTHEHA KypcoBasi paboTa.

Mertonuka ¢GopMuUpOBaHUS PE3yJbTHPYIONIEH OIEHKH B  005S3aTEIILHOM
MOPSIIKE YYUTHIBAET AKTUBHOCTh OOYYAIOMIMXCS Ha JIKIUAX U TPAKTHUYECKUX
3aHATHUAX, Y9aCTHE 00YyUYarOIIMXCsl B KOH(OEPEHIMAX U TTOATOTOBKY UMU MTyOJIMKAIIUM,
YTO OTPAKEHO B OAJUIBHO-PEUTHHTOBOM OIIEHKE TEKYIETO KOHTPOJISI YCIIEBAEMOCTH H
3HaHUN oOyuarommxcs B 1. 9.1. Onucanue MIKaabl OLIEHUBAHUS, UCIIOJIb3yeMOM IS
IIPOBEICHUS MMPOMEXKYTOUHBIX aTTECTAllUM, MPUBEACHO B 11. 9.5.

9.1 baabHO-PeHTHHIOBasl OllEHKA TEKYIIero KOHTPOJISl YCIeBaeMOCTH U
3HAHMH 00yYAKOIIUXCS

OO6mass Tpya0eMKOCTh MUCHMILUIMHBI cocTaBisgeT 10 3adeTHpx emmHuI, 360
aKaJeMUYCCKUX YacoB. BHI IPOMEKYTOYHOro KOHTPOJdsA — 3adeT (7 ceMecTp) H
sk3ameH (8 cemecTp) U KypcoBas padoTa.

. KonngecTBo 6amios Cpok
Tema/Bu yueOHBIX 3aHITHIA
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUI),
(mopsiIKoB
TIO3BOJISFOIINX O0yJaroIeMycCs Munu- Makcu- LIl HoMe [Tpumevann
MPOJIEMOHCTPUPOBATH IOCTUTHYTHIN | MajbHOE | MAaJIbHOE Hexemm (1;) e
yYpOBEHBb CPOPMUPOBAHHOCTH 3HAYEHHE | 3HAYeHue| o
KOMIETEHIINI
ceMecTpa)
Cemectp 7
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KonnuecTBo 6amios

Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJJaHUN),
MO3BOJIAIOIINX 00yYaroeMycst
MPOJAEMOHCTPUPOBATH JOCTUTHYTHIN
ypOBEHBb CPOPMUPOBAHHOCTH
KOMIIETEH LI

Munu-
MaJIbHOE
3HAYEHUE

Makcu-
MaJIbHOE
3HAYEHUE

Cpok
KOHTPOJIS
(mopsiIKOB
bl HOMEP
HEJIeTU C

Hayasia
ceMecTpa)

IIpumeyanu
e

Tema 1. Cooepircanue, npedmem u 3a0a4u IKOHOMUUECKO20 AHATU3A U

OUAZHOCMUKU RPEONPUAMUIL cepeuca

Jexums 1 1 1,5 1 —
Jleknus 2 1 1,5 1 —
ITpakTrueckoe 3anstue 1 1,14 1,83 1 VO, C3, C
Hmozo no meme 1 3,14 4,83

Tema 2. Buowvt 3koHOMUYUECKO20 anaausa, uxX HA3HAa4veHue U poJjib 6 ynpaejileHuu

npeonpusmuem cepeuca
Jleknusa 3 1 1,5 2 —
Jlexnus 4 1 1,5 2 —
Jlekma 5 1 1,5 2 —
ITpakTryeckoe 3ansTue 2 1,15 1,83 3 VO, C3, C
ITpakTrdeckoe 3ansTue 3 1,15 1,83 3 VYO, C3, Cit
Hmozo no meme 2 5,3 8,16

Tema 3. Hugpopmauuonnoe obecneuenue ananu3a GuHanco80-xX03aiCMeEeHHOI
0esamebHOCmU NPEeOnpUAMUIL cepeuca

Jlexmus 6 1 1,5 3 —
Jlexmg 7 1 1,5 4 —
ITpakTryeckoe 3anstue 4 1,15 1,83 4 VO, C3, Cm
ITpakTraeckoe 3aHsaTHE 5 1,15 1,83 4 VO, C3, Cm
Hmozo no meme 3 4.3 6,66

Tema 4. Cocmae nokazameineii u 0COOEHHOCMU UHPOPMAYUOHHOU CUCHEMbL
0yx2anmepcKo20 u OnepamugHo20 yuema

Jlexnus 8 1 1,5 5 —
Jlexnus 9 1 1,5 5 —
IIpakTrueckoe 3aHaTue 6 1,15 1,83 5 VO, C3, Cm
[TpakTrueckoe 3ansaTue 7 1,15 1,83 6 VYO, C3, Cit
Hmozo no meme 4 4,3 6,66

Tema 5. Obwan xapakmepucmuxka UHGOPMAUUOHHO20 COOEPHCAHUA OCHOBHBIX
¢opm punancosoii omuemnocmu npeonpusmuii cepeuca

Jlexmms 10 1 1,5 6 —
Jlexmms 11 1 1,5 6 —
Jlexmmg 12 1 1,5 7 —
[IpakTrueckoe 3aHsaTHE 8 1,14 1,83 7 VYO, C3, Ci
ITpakTryeckoe 3ansTue 9 1,14 1,83 7 VYO, C3, Ci
Hmozo no meme 5 5,28 8,16

Tema 6. Memoo u npuemsl ananuza YuUHAHCOB0-XO03AUCHEEHHOU 0eAMETbHOCHLU
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. KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI
o KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcu- LI HOMe [Tpumeuanu
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIA | MallbHOE | MajbHOE HeleI (I: e
YPOBEHB CHOPMUPOBAHHOCTH 3HAYEHHWE | 3HAUCHUE A
8 Hayaja
KOMIIETEHIIAIN
ceMecTpa)
npeonpusamuii cepsuca
Jlexmus 13 1 1,5 8 —
Jlexuus 14 1 1,5 8 —
ITpakTuueckoe 3ansitue 10 1,14 1,83 8 VO, C3, C
[TpakTrueckoe 3anstue 11 1,14 1,83 9 VO, C3, C
[TpakTuueckoe 3ansitue 12 1,14 1,83 9 VO, C3, Cu
Hmozo no meme 6 5,42 8,49
Tema 7. Konuuecmeennvle u KauecnmeeHHbvle NPUEMbL U MEMOObl AHAIU3A
Jlexmus 15 1 1,5 9 —
Jlexknus 16 1 1,5 10 —
Jlexmus 17 1 1,5 10 —
ITpakTryeckoe 3anstue 13 1,14 1,83 10 VO, C3, C
ITpakTryeckoe 3ansitue 14 1,14 1,83 11 VYO, C3, Cit
[TpakTraeckoe 3anstue 15 1,14 1,83 11 VYO, C3, Cit
ITpakTrueckoe 3anarue 16 1,14 1,9 11 VO, Cug
Hmozo no meme 7 7,56 11,89

Tema 8. Cucmema pe3epeoe nogviuieHuA IPhekmusnocmu xo03a1UCmMeeHHOU
OesimebHOCHU NPEONnPUAMUA Cepeuca

Jlexmus 18 1 1,5 12 —
Jlexmus 19 1 1,5 12 —
ITpakTryeckoe 3anstue 17 1,14 1,83 12 VO, C3, Cm
ITpakTraeckoe 3anstue 18 1,14 1,83 13 VO, C3, Ci
Hmozo no meme 8 4,28 6,66

Tema 9. Cucmema u memooonozus KOMRIEKCHOZ0 AHAIU3A U OUAZHOCMUKU

X03AUCMEEHHOU 0eamelbHOCMU NPeOnPUAMUs cepeuca

Jlexmus 20 1 1,5 13 —
Jlexnus 21 1 1,5 13 —
ITpakTrueckoe 3anarue 19 1,14 1,83 14 VO, C3, Ci
ITpakTrueckoe 3ansatue 20 1,14 1,83 14 VO, C3, Cm
ITpakTrueckoe 3ansarue 21 1,14 1,83 14 VO, C3, Ci
Hmozo no meme 9 5,42 8,49

HToro mo nucuuninHe 45 70 — —
3auer 15 30 — —
IIpemuaabHbIE BUABI

AeATeJIbHOCTH

(st yuyera npu onpeaeeHuun
peiiTHHIa)
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. KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcu- LI HOMe [Tpumeuanu
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJIbHOEC | MajJbHOC HeneNH f e
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHHE | 3HAUEHMe| .. ..o
KOMIIETEH LI
ceMecTpa)
VYyactre B KOHPEPEHIIMH M0 TEMaM 10
JUCHUATLITAHBI
Hayunas nmyOnukaius mo remam 10
JUCIIUATIITAHBI
HNTOro nonoTHUTEIHHO 20
NpeMHAJIbHbIX 02/1J10B
Bcero mo agucuMmiauHe IS 120
peiTHHIA

IlepeBoa 6a/110B 0AJIJILHO-PEHTHHIOBOM CUCTEMbI B OLIEHKY JIJISl 3a4eTa 10
«aKaJeMHU4YeCcKo» IKaJjie

KoaudecTBo 0a10B mo BPC

Ounenka (o «aKaJeMH4YeCKOoi) IKaJie)

60 u Ooiee «3aYTCHO»
MeHee 60 «HE 3aU4TCHO»
Cemectp 8

Tema 10. Ananu3 npouzeoocmea u peanuzayuu nPoOyKuuu
Jlekimg 22 1 1,5 1 —
Jlexnmsa 23 1 1,5 1 —
[TpakTrdeckoe 3anstue 22 1,68 2,63 1 VO, C3, Ci
ITpakTrdeckoe 3anstue 23 1,68 2,63 1 VO, C3, Cm
Hmozo no meme 10 5,36 8,26

Tema 11. Ananu3 ucnoib308anus OCHOBHBIX CPEOCHM 8

Jlexuus 24 1 1,5 2 —
Jlexnus 25 1 1,5 2 —
ITpakTrdeckoe 3anstue 24 1,68 2,63 2 VYO, C3, Ci
ITpakTraeckoe 3ansaTue 25 1,68 2,63 3 VYO, C3, Cit
[TpakTraeckoe 3aHsaTue 26 1,68 2,63 3 VYO, C3, Ci
Hmozo no meme 11 7,04 10,89

Tema 12. Ananu3 3¢hghekmuenocmu UcCnoOnb306AHUA MAMEPUATLHBIX PECYPCOB

Jlexuus 26 1 1,5 3 —
Jlexmmsg 27 1 1,5 4 —
ITpakTraeckoe 3anstue 27 1,68 2,63 4 YO, C3, Ci
[TpakTraeckoe 3ansaTue 28 1,66 2,63 4 VYO, C3, Ci
Hmozo no meme 12 5,34 8,26

Tema 13. Ananus r¢pghekmuenocmu ucnoib308anus mpyooevix pecypcos
Jlexmms 28 1 1,5 5 —
Jlexms 29 1 1,5 5 —
ITpakTrueckoe 3anstue 29 1,66 2,63 5 YO, C3, Cix
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. KonuuectBo 6anios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcu- LI HOMe [Tpumeuanu
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIA | MallbHOE | MajbHOE Henemm f e
YPOBEHB CHOPMUPOBAHHOCTH SHAueHWe | 3Hadewme|
KOMIIETEH LI
ceMecTpa)
ITpakTuueckoe 3ansitue 30 1,66 2,63 6 VO, C3, C
Hmozo no meme 13 5,32 8,26

Tema 14. Ananu3z 3ampam Ha nPOU3EOOCME0 U PEATUIAUUIO YCY2 RPEONRPUAMUSL

cepsuca
Jlexmus 30 1 1,5 6 —
Jlexmus 31 1 1,5 6 —
[TpakTuyeckoe 3ansitue 31 1,66 2,63 7 VO, C3, C
ITpakTryeckoe 3anstue 32 1,66 2,63 7 VO, C3, C
Hmozo no meme 14 5,32 8,26

Tema 15. Ananu3 gpunancoevix pe3yaromamoe npeonpusAmMuUs cepeuca

Jlexmus 32 1 1,5 7 —
Jlexmus 33 1 1,5 8 —
Jlekuus 34 1 1,5 8 —
ITpakTryeckoe 3anstue 33 1,66 2,63 8 VYO, C3, Cit
ITpakTrdeckoe 3anstue 34 1,66 2,63 9 VYO, C3, Cit
ITpakTrueckoe 3anstue 35 1,66 2,79 9 VO, Cix
ITpakTryeckoe 3anstue 36 1,66 2,63 9 VYO, C3, Cit
Hmozo no meme 15 9,64 15,18

Tema 16. Ananu3 gpunarcoeozo cocmosanusa u 0e10801 AKMUBHOCHU
npeonpuamus cepeuca

Jlexkuus 35 1 1,5 9 —
Jlekuus 36 1 1,5 10 —
ITpakTraeckoe 3anstue 37 1,66 2,63 10 VYO, C3, Ciu
ITpakTraeckoe 3ansaTue 38 1,66 2,63 10 VYO, C3, Cit
ITpakTraeckoe 3anstue 39 1,66 2,63 10 VYO, C3, Ci
Hmozo no meme 16 6,98 10,89

Hroro 1u10 00s13aTeJJbHBIM BHAAM 45 20 . .
3aHATHI

IK3aMeH 15 30 — —
HToro mo nucuumnjinHe 60 100 — —
IIpemuasbHbIE BUABI

AeATeJbHOCTH

(1151 y4eTa npu onpe/eJJeHUH R R o o
peiiTHHIA)

VYyactue B KOHGEPEHIINH 110 TeMaM . 10 . .
TUCHUILIAHBI

Hayynas nyOnukanus no remam — 10 — —
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. KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJIAIOIINX 00yYaroeMycst Munu- Makcu- LI HOMe [Tpumeuanu
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJIbHOEC | MajJbHOC HeneNH f e
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHHE | 3HAUEHMe| .. ..o
KOMIIETEH LI
ceMecTpa)
JUCHUATLITAHBI
Hroro 10moHUTEILHO L 20 L .
NpeMHAJIbHbIX 02/J10B
Becero mo agucuMmiauHe IS . 120 . .
peiTHHIA

IlepeBoa 0a,1710B 0a/1JIbHO-PEHTHHIOBOI CHCTEMbI B OLICHKY JJISI IK3aMeHa ¢
OLICHKOM MO0 «aKaJeMHYeCKOoH) IIKaJe

KoaudectBo 0a10B mo BPC

Ounenka (Mo «aKaJeMH4YeCKoi» 1KaJe)

90 u Gonee 5 — «OTIHYHOY
75+89 4 — «XOpOIIO»
60+74 3 — «yJIOBJIETBOPUTEIHHO
meHee 60 2 — «HE yJIOBJICTBOPHUTEIILHO)
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9.2 MeToauuecke PpeKOMEHIAUUU MO TMNPOBEJCHUI0 MNPOUEAYPbI
OLCHMBAHUS 3HAHUWI, YMEHHM W HABBIKOB M (MJIM) ONbITA [AeATEJbHOCTH,
XapaKTepU3yUIHUX 3TANbl (OPpMHUPOBAHUS KOMIIETCHIU

[ToceleHre JIGKIMOHHOTO 3aHATHS OOYyYarolmUMCSl OIGHHWBaeTcs B 1 Oamr
Benenue nexunonHoro xkoHcnekta — 0,2 6annoB. AKTUBHOE ydacTue B OOCYKIECHUU
JUCKYCCHOHHBIX BOIPOCOB B X0/1€ JieKInu — 110 0,3 6aos.

[Tocemenre MPaKTUYECKOTO 3aHATHS C BEACHHEM KOHCIIEKTA OIICHWBACTCS B
1,14 6amia (no 2, 3, 4, 5, 6 u 7 npaktuueckum 3auatusm — B 1,15 6amra) (7 cemectp).
CoobOmenne — no 0,49 6Gamna (7 cemectp). YcrHbiii onpoc — mo 0,1 OamtoB (1o
npakTHYecKkoMy 3aHatuio 2, 3, 4, 5, 6 u 7 — no 0,09 6amna) (7 cemectp). Yuactue B
00CYXIeHUH BOIIPOCOB Kpyrioro crosa — a0 0,17 6ammos (7 cemectp).

[ToceleHre MPaKTUYECKOTO 3aHATHS C BEJACHHEM KOHCIIEKTA OIICHUBACTCS B
1,66 Oamma (mo 22 - 27 mpakTtudyeckuM 3aHATUsM — B 1,68 Oamma) (8 cemectp).
Coobmenune — g0 0,67 6ammor (8 cemectp). Yerubiii onpoc — g0 0,2 6amios (mo 22 -
27 mpakTHuecKkuM 3ansatusM — 10 0,18 6amra) (8 cemectp). Perrenune 3amau — 1o 0,16
0ayLIoB.

I'pynmoBoe perieHre OOYYAOIIMMKUCS CUTYallMOHHOM 3ajJa4d B paMKax
peanu3aly METo/1a pa3BHBarolIeics Koonepaluu orenuBaetcs 10 0,1 6amra.

9.3 TeMblI KypcOBBIX PaGOT O JUCIHUIJINHE

1. MeToabl SKCTIEPTU3bI U IMATHOCTUKU 00bEKTOB MPEINPHUITHI cepBHca.

2. UndopmanmonHoe obecreueHrne SKCIEPTU3bl U JUATHOCTUKUA OOBEKTOB
IpEeANpHUITHI CEpBHUCA.

3. 3amauu, colep)kaHHe W MPUHIUIBI SKCIEPTU3Bl U AUATHOCTUKUA OOBEKTOB
MPEANPUATHH CEPBUCA.

4. Ponb ¥ Ha3HAYEHHWE HKCIEPTU3BI U TUATHOCTUKU OOBEKTOB MPEANPUSITHIMA
cepBHCa B YIPaBIECHNUN OpraHU3allMel cepBHCa B TPAHCIIOPTHOM cdepe.

5. MeToapl KOMIUIEKCHOM OICHKH (DMHAHCOBO-XO3SMCTBEHHON IESITCILHOCTH
OpraHu3alliy CepBUCa B TPAHCIIOPTHOM cdepe.

6. OcobeHHOCTH OpraHU3alMK CEPBHUCA B TPAHCIOPTHON cdepe M METOTUKH
ONEPATUBHOTO, TEKYLIEr0 U NEPCIIEKTUBHOI'O aHAJIN3A.

7. CUCTEeMHBIN OAXO K aHAJIU3y XO3SICTBEHHOU AESATEIbHOCTH OpraHu3aluu
cepBHCa B TPAHCIIOPTHOH cepe.

8. AHanu3 Npou3BOJACTBA U peau3aluu NpoAYKIUHU (yCIIyT).

9. Ananu3 3¢ (HEeKTHBHOCTH MCIOJIB30BAHUS TPYAOBBIX PECYPCOB OpraHU3AINH
CepBHCa B TPAHCIIOPTHOH cepe.

10. AHanu3 UCMoOJIb30BaHUSI OCHOBHBIX CPEJICTB.

11. Aranu3 UCHOJIb30BaHU MAaTEPUAIIBHBIX PECYPCOB OPraHU3AlMH CEPBHUCA B
TpaHCIIOPTHOM cdepe.

12. AHanu3 ceOecTOMMOCTH MPOAYKIUH (YCIIyT).

13. AHanu3 (UHAHCOBBIX PECYPCOB MAESATEILHOCTH OpraHU3allMU CEpBUCA B
TpPaHCIIOPTHOM cdepe.
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14. AHanu3 UCIONIB30BaHUS MPUOBUIM OpraHU3alMU CEPBHUCA B TPAHCIOPTHOM
cepe.

15. IlpunsiTHE ynpaBIeHUYECKUX PEIICHUN HA OCHOBE MapKUHAJIBHOTO aHAJIN3A.

16. Ananu3 MapKETHMHIOBOM JEATEIbHOCTH MNPEANPUATHS KAK OOBEKT
KOMILIEKCHOTO aHaJIn3a.

17. AHanu3 mpou3BOJAUTEIBHOCTH TPY/ia.

18. Ananuz ¢oHga 3apabOTHOM TUIATHI.

19.Ananu3 peHTabeIbHOCTH OpraHU3allii CepBHUCa B TPAHCIIOPTHOM cdepe.

20.Ananu3 6e3y0bITOYHOCTH 00BeMa IIPOTaK.

21.Ananu3 hopMUpOBaHUS YUCTOU MPUOBLIH.

22.®dopmMupoBaHUEe W aHAIW3 TNPUOBUTM B OpraHU3alldd CEpBUCA B
TPAHCIIOPTHOM chepe U MyTH MOBBIIICHUSI PEHTA0ETLHOCTH.

23. AmHanu3 wuCHoJib30BaHMs pabouero BpeMeHHW Kak (akropa pocra
IPOU3BOUTEIBLHOCTH TPY/Ia.

24. PacueT, B3aMMOCBS3b M aHAJIM3 TIOKa3aTeJed BHYTPUXO3SHUCTBEHHON
NEATeIbHOCTH OpPTaHU3alllMKi CEPBUCA B TPAHCTIOPTHOM cepe.

25. AHamu3 cocTaBa M CTPYKTYpHI 3aTpaT, BKJIOYAEMBIX B CEOCCTOMMOCTH
IPOIYKIHH (padoT, yCIyr) OpraHu3aliiu cepBrUca B TPAaHCIIOPTHOM cdepe.

26. AHanu3 nokasatenei 3(pPEeKTUBHOrO MCIOIB30BAHMS O0OPOTHBIX CPE/ICTB
OpraHu3aIliy CepBHUCa B TPAHCIIOPTHOM cdepe.

27. OueHka (h)MHAHCOBOTO COCTOSIHMSI OpPraHM3aIlMU CEPBUCA B TPAHCIIOPTHOM
cdepe u pazpaboTKa MEPONPUATUIN IO €r0 CTAOMITU3AIINH.

28. IlpoGnembl (UHAHCOBOM YCTOMYMBOCTH OpraHU3alldd CepBHUCA B
TPaHCIIOPTHOM cepe.

29. Meroauka KOMIUIEKCHOW OLIEHKA M XO3SMUCTBEHHOW HEATEIILHOCTHU
OpraHu3alliy CepBUCa B TPAHCIIOPTHOM cdepe.

30. Ananu3 A0XOAOB, PacxoJioB U (PMHAHCOBBIX PE3YyJBTATOB JEATECILHOCTU
OpraHu3alliy CepBUCa B TPAHCIIOPTHOM cdepe.

31. Awnanu3 TpOU3BOAMTENBLHOCTH TpyJa B OpraHM3allid CepBUCa B
TPAHCTIOPTHOM cpepe U OleHKa BIUSHUS (PAKTOPOB HA €€ U3MEHEHHE.

32. AHaim3 KadecTBa M KOHKYPEHTOCTIOCOOHOCTH MPOAYKIHMH (YCIIYT)
OpraHu3alliy CepBUCa B TPAHCTIOPTHOM cepe

33. Amnamu3z ce0eCTOMMOCTH OTICIBHBIX BHJIOB MNPOAYKIUH  (YCIIyT)
OpraHu3alliy CepBUCa B TPAHCIIOPTHOM cdepe.

34. AHanmu3 neOUTOPCKOM M KPEIUTOPCKOM 3aT0JKEHHOCTH OpraHU3aIliu
cepBHCa B TPAHCIIOPTHOH cepe.

35. Ananmu3 0e3yOBITOYHOCTH O0BeMa MPOJaX OpraHW3allid CepBUCA B
TPaHCTIOPTHOM cepe.

36. Ananu3 peHTabeTbHOCTH COOCTBEHHOTO KanmuTalla OpraHU3alii CEPBUCA B
TPaHCIIOPTHOM cepe.

37. AHamM3 WUCIONB30BaHUS pabdouero BpPEeMEHH Kak ¢akTopa pocTa
MPOU3BOJUTEILHOCTH TPYIA.

38. Anmamm3 u oreHka 3(G()EKTUBHOCTH WCIOJIB30BaHUS COOCTBEHHOTO H
3a€MHOI'0 KanmuTajia OpraHu3aluy CepBHca B TPAHCIIOPTHOU cepe.
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39. AHaiM3 [1€70BOM aKTUBHOCTH OpraHU3allid CEpBUCAa B TPAHCHOPTHOM
cepe.

40. Ananu3 JMKBUIHOCTH W IUIATEKECIOCOOHOCTH OpraHW3alliyd CEpBHUCA B
TpaHCIIOPTHOM cepe.

42. Ananu3 akTUBOB OpraHU3AIlMU CEPBUCA B TPAHCIOPTHOU cdepe U OlCHKa
€€ UMYIIECTBEHHOI'O MOJIOKEHUS.

43. OCcoOEHHOCTHM SKOHOMHYECKOTO aHaJIu3a JAESITEebHOCTH OpraHu3aiui
cepBHca B TPAHCIIOPTHOM cepe.

44, OcoOeHHOCTM aHalu3a JIeATEIbHOCTU OpraHu3aluid  cepBuca B
TPaHCIIOPTHOM cdepe.

45. AHanu3 YUCTON MPUOBLIN MPEANPUATUS CEpBUCA.

46. Meronpl OLIGHKM BIUSHUS SKOJOTMYECKUX 3aTpaT Ha (PUHAHCOBBIC
PE3yNIbTATHI ACSTENBHOCTH MIPEANIPUSATHS CEPBUCA.

47. Metonpl onpeieNieHHs] KPeAUTOCIIOCOOHOCTH MPEANPUSITHS CEPBUCA.

48. AHanu3 UCTOYHUKOB (PMHAHCUPOBAHMS TEKYIIMX aKTUBOB Ha MPEINPUATHU
cepBHca.

49. Ananu3 coOCTBEHHBIX CPEJICTB MPEANPUATHS CEpBHCA.

50. Ouenka 5(PGEeKTUBHOCTH HCMOJAb30BAHUS 3a€MHBIX CPEACTB  Ha
NpENNpUsTAN CEPBUCA.

51. Crpareruss mnpeanpuaTus cepBuca B o0nactTd GOPMHPOBAHUA H
UCIIOJIb30BaHMsI 00OPOTHOTO KaluTama.

52. [Ilpunimunel BbeIOOpa CTpaTEerdU KPAaTKOCPOUHOTO (PUHAHCHUPOBAHUS
NpENNpUsTUSL CEPBUCA.

53. B3aumocBs3b pucka v I0XOAHOCTH HA MPEANPUSITUH CEPBHCA.

54. BapuaHThl TUBUJICHTHON MOJUTUKU MPEAIPUITHS CEPBHCA.

55. MeTobl MHAHCOBOTO MPOTHO3UPOBAHUS TIPEIIPUSATHS CEPBUCA.

56. Ananu3 ypoBHsI caMO(DUHAHCUPOBAHUS MPEAIPUSITHS CEPBHCA.

57. OrieHKa aKTUBHOCTH MPEANPHATHS CEpBHCAa B 00JACTH MPUPOJTOOXPAHHOM
JESTEIBHOCTH.

58. Meroabl MPOTHO3UPOBAHUS MOTEHIIMATIHLHOTO OAHKPOTCTBA MPEANPUATHS
cepBHca.

59. Ilpu3Haku HEyIOBJIETBOPUTEIBHOCTH CTPYKTYphbl OanaHca MNpeAnpusTUs
cepBHca.

60. AHanu3 acCOPTUMEHTAa NPOAYKIUHU (YCIIyT) NPEANpUsATUS CEPBUCA.

61.MapkeTHHTOBasI CTpaTerusi U CTPYKTypa HoTpeOuTeneld ToBapoB (YCIyr)
MpEeANpUsATHS CEpBHUCA.

62. AHanu3 BBINOJHEHHS 3a/laHui MO MPOHU3BOJACTBY YCIYr Ha MPEANPUATUHU
cepBHca.

63. AHanu3 palMoOHAIbHOIO HCIOJIb30BAaHUS MPOU3BOJICTBEHHBIX MOIIHOCTEH
MpEeANpUsATHs CEpBHUCA.

64. OneHka COBPEMEHHOTO COCTOSIHHMS U HAIpPAaBICHUS COBEPIICHCTBOBAHUS
AHAIMTUYECKON pabOThl MPEAIPUITHS CEPBUCA.

65. Ananu3 u pazpaboTKa IPEIOKESHHIA MO0 COBEPIICHCTBOBAHUIO (PMHAHCOBO-
XO3MCTBEHHOM JIESITEIbHOCTH NPEANPUATUS CEPBUCA.
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66. ®denepalbHblE, PETMOHAJIBHBIC, MECTHBIC HAJIOTW, WX BJIUSHUE Ha
pe3yNIbTaThl (PUHAHCOBO-XO3SIMCTBEHHOM NESITEIEHOCTH TPEIITPUATHS CEPBHUCA.

67. AHanu3 00OpPOTHOTO KanuTaiaa MPeanpUsITHs CEpPBHUCA.

68. Ananu3 GaxkTopoB U Pe3epBOB MUHUMU3AINH MEPEMEHHBIX U TTOCTOSIHHBIX
3aTpaT Ha MPEINPHUITHH CEpBHCA.

69. Ananu3 cebecToMMOCTH MPOAYKUUHU (YCIyT) U pa3paboTka peKOMEeHJaluui
10 €€ CHIDKCHUIO Ha MPEINPHUATHH CEpBHCA.

70.AHanu3 U OUEHKAa MOTPEOHOCTEl B OCHOBHOM M OOOPOTHOM KaluTaje Ha
MIPEANPUATHN CEPBUCA.

71. AHamM3 CTPpYKTYpbl W  BCIMYHMHBI COOCTBEHHBIX  HCTOYHUKOB
(bUHAHCUPOBAHUS TIPEIMIPUATHS CEPBHUCA.

72. AHanu3 CTPYKTYpPbHl U BEIIMYWHBI 3a€MHBIX UCTOYHUKOB (DMHAHCHPOBAHUS
NPEINPUSATUS CePBHUCA.

73. AHanwW3 WCIONB30BAaHUSA KPATKOCPOYHBIX KPEAUTOB OaHKA W BIUSHUC
OaHKOBCKOTO KpEIWTOBaHWA Ha 3(PQPeKkTUBHOCTh (PUHAHCOBO-XO03AHCTBCHHOU
JCATEIIBHOCTH TIPEANPHUATHS CEPBHCA.

CtpykTypHO KypcoBas paboTa JOJDKHA BKJIOuYaTh B ceOs BBeaeHue (<1-1,5
CTpaHUIIbI), OCHOBHYIO YacCTh — KaK MPaBUjo, 2-3 riaBbl, KOTOPHIE, B CBOIO OYEPE/b,
cocToaT u3 2-3 maparpadoB, 3akiIOYeHHE, CIUCOK HCIOJIb30BAaHHOW JIUTEPATYPHI.
O6muit 006éM KYP Moxer coctaBinare oT 25 1m0 40 cTpaHMI] MalTHHOIHUCHOTO
tekcTa. Texer KYP newataercst Ha ojiHOM cTopoHe ucta 6enoit Oymaru opmara A4
¢ uarepsasiom 1,5. llpudt — Times New Roman, pa3mep mpudra — 14,

9.4 KoHTpoJibHBIE BONPOCHI JJisi TNPOBeJeHHs] BXOAHOT0 KOHTPOJS
OCTATOYHBIX 3HAHHUI 10 00eCIeYHBAIOIIMM AUCIHUIINHAM
Bonpockl BXOZHOTO KOHTPOJIS 110 TUCUUTUIMHE «MaTeMaThKa»:
1.
VIPOCTUTL BRIPAKeHHE:
6a°b?
:,3
212

b

2

13B161b KOpeHD:

v/ 8(a?)3h0
YOpocTHTH BhIparkKenne:
a® — ab?
ab + b?

Bormnpockl BXOJHOTO KOHTpOJISI MO AUCHUILIMHE «DKOHOMHUKA MPEANPUITHS
cepBuUCa:

1. Tloka3zatenn »(@PEKTUBHOCTH HCMOJb30BAHUS YCTABHOIO  KamuTalla
NpeAnpusTUs cepBuca B cdepe TpaHCIOpTa, B TOM 4YHCiIEe B cdepe BO3AYIIHOTO

TpaHCIOPTA.
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2. UmymiecTBo mpeaAnpusTHs cepBuca B cepe BO3IyIIHOTO TPAaHCTIOPTA.

3. Oo6opotubie ¢Gouabl, GOHAL oOpamieHus, O0O0OpPOTHbIE CpEJNCTBA,
KpPaTKOCPOUHBIE (PMHAHCOBBIC BIOKECHHSI, ICHEKHBIEC CPEICTBA MPEATIPUATHS CEPBHCA
B c(hepe TpaHCHOPTa, B TOM YHCIIE B cpepe BO3TYIIHOIO TPAHCIIOPTA.

Bompockl  BXOAHOTO  KOHTPOJS MO  JHCUHUIUIMHE  «ODKOHOMHKA U
peANPUHIUMATEIBCTBOY:

1. OcHOBHBIC JTamnbl Pa3BUTUS DKOHOMHKH, COBPEMCHHBIC SKOHOMUYECKUE
TCOPHH.

2. DKOHOMHYECKUE 3aKOHBI M TPUHITUIIBI, METO/IbI SKOHOMHUKH.

3. MeTo/ibl ¥ TEOPUU SIKOHOMUYECKON HAYKH MPU OCYIIECTBICHUH IKCIIEPTHBIX
Y aHAJUTUYECKUX PadoT.

Bompocbl  BXOAHOrO  KOHTpOJs Mo  jaucuuriuHe «OpraHuzauus U
IUITaHUPOBAHUE NPOLEcca OKAa3aHUs CEPBUCHBIX YCIIYT HA TPAHCIIOPTE»:

1. VnpaBneHue wuznepXKKaMyd MTPOU3BOJCTBA U COBITa MPOAYKIUHU (TOJTHAsS
ce0eCTOMMOCTh) Ha MPEAIPUITHIX MPOU3BOJCTBEHHOTO CEPBUCA Ha TPAHCIIOPTE.

2. [lpubbuie u uznepxku GupMbl B chepe CepBUCHOTO OOCTYKMBAHUS Ha
TPaHCTIOPTE: BhIpyUKa U IpUObLIb. PeHTa0EeTbHOCTD.

3. ®UHAHCOBBIN IJIaH HA MPEANPUATUSAX CEPBUCA HA TPAHCIIOPTE.

BOHpOCBI BXOOHOT'O KOHTPOJIA IIO0 JUCHUIIIIMHC «TeXHMKO-23KOHOMHUYECKOE
000CHOBaHHE MHBECTHUIIMOHHBIX 1 THHOBAIITHOHHBIX IIPOCKTOB B CEPBHUCE .

1. Meronuku  ompeneneHuss A(OQPEKTHBHOCTH  TPOEKTOB B cdepe
IIPOM3BO/ICTBA YCIIYT CEPBHCA HAa TPAHCIIOPTE.

2. MexaHu3M OCYIIECTBJICHHS KOHTPOJS KadecTBa IIpollecca CEpBHCA,
napaMeTpoB TEXHOJIOTHYECKHX MPOIECCOB, HCIOJIB3YEMBIX PpPecypcoB B cdepe
TpaHCIIOpTA.

3. Metonuku oreHKH 3(P(EKTUBHOCTH TEXHOJOTHUYECKUX TPOIECCOB B
cepBuce.

Bompockl BXOJHOTO KOHTPOJIS 1O JUCHUILINHE «MHIyCTpUsS TOCTEIPUUMCTBA
B c(hepe TpaHCTIOpTAY:

1. TpebGoBanusi k KBamudUKAIMK TEPCOHANA TOCTHHHII U MHBIX CPEJCTB
pa3MeIeHusl.

2. MoTuBanus nepcoHana.

3. CraHgapThl KaueCcTBa TOCTUHUYHBIX YCIIYT.
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9.5 Onucanue noka3saresjeil ¥ KpuTepreB OLEHUBAHUS KOMIIETEHIWH Ha
PA3JIMYHBIX ITANIAX UX (POPMHUPOBAHUS, ONIUCAHUE HIKAJ OLCHUBAHUA

Kommnerenuu | Ilokasarenn Kpurepun onennBanus
OLICHUBAHMS
(MHIMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH
I 5ran
3Haer:

— METOABl OmpeneiieHus Kpyra 3alady B

rpoiecce IIPOBEACHUS DKCIIEPTU3BI 51

JTUarHOCTUKH NEeATEIILHOCTHU pEeANPUATHUSA

) CepBHCa; ONTHUMAJILHBIE CITIOCOOBI peleHus 3a1ad

VK-2 U v B paMKax IIOCTaBJICHHOW UEJIH, HCXOAS W3

WPyk2 JNEUCTBYIOIIUX IPABOBBIX HOPM, HMEIOIINXCA
pecypcoB M OrpaHMYEHHMH B  IIpoliecce
NPOBEACHUS  DKCIEPTU3bl U JAUArHOCTHKH
NEATENIbHOCTU MPEAIIPUATHS CEPBUCA;

- OcJab )41 3aJa4un ACATCIIBHOCTHU
HO,Z[pa?),IIGHGHI/Iﬁ CepBI/ICHOﬁ ACATCIIBHOCTU
MMpCAIIpUATHA, MCTOAbI opraHu3anuun

IJIAHUPOBAaHUA W MOHUTOPHUHIA JEATEIbHOCTU
CEPBHUCHOM KOMIIAaHWU B TPAHCIOPTHOM cdepe U B
W i chepe TrocTempuUMCTBA Ha TPAHCIOPTE B
npoiiecce IPOBEACHUS AKCHEPTU3BI u
JUAarHOCTUKH NEeATEbHOCTH NpeAnpUATUS
CepBuUCa;

—  MeToAsl  BeIOOpa  OpraHU3AIMOHHBIX
pemieHuit s GOpPMUPOBAHUS  CEPBUCHOMN
CUCTEMBI OOCIY)XMBaHUS C HCIOJIb30BAHUEM
METOJIOB OPraHU3alMKU U YIPABICHUS MPOLIECCOM
MPOBEICHUS  JKCHEPTU3bl U JTHATHOCTUKU
JNEATENbHOCTH MPEANPUATHS CEPBUCA;

— METO/IbI pa3paboTKu KOMILJIEKCA
MEPOIPHUATUI MO OPTaHU3ALMH, NITAHUPOBAHUIO U
MOHHUTOPHUHTY NEATENbHOCTH CEpPBUCHOU
TK-5 W s KOMITIaHWH B IIPOLIECCE MPOBEACHUS DKCIEPTHU3HI U
JIMArHOCTUKH NEATENBHOCTH MPEANPUATUA
cepBuca u 00BEKTOB aBUALIMOHHOMN
MHPPACTPYKTYPEL;

— MeroAbl cOopa akTyalbHOW HH(pOpMaIUU

I1IK-4
U Prik-4
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Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

I1K-6

U1 ks
N ni-6

00 yIOBJIETBOPEHHOCTH KJIMEHTOB B IEJAX
OpraHu3allid W TPOBEIACHUS DJKCHEPTU3Bl U
JUAarHOCTUKA OOBEKTOB MPEANPUSTUNA CEpBHUCA;
METO/IbI Opra"u3aiuu u yIpaBJICHUS
MMYIIECTBOM  a3pOMOPTOBOrO  KOMIUIEKCA U
AKTUBAMHU  CEPBUCHBIX  MPEANPUATUHN Ha
TpAHCHOPTE  Kak  pe3yiabTarT  MPOBEACHUSA
AKCIEPTHU3BI u JMarHOCTUKU 00BEKTOB
NPEANPUITUN  CEPBUCA; METOJAbI OMpPEICICHUS
nokazateneit 3G (PEKTUBHOCTH  ACATEILHOCTH
NPENPUITHSL CEPBUCA B paMKax TPaHCIOPTHOTO
KOMILJIEKCa,

Ywmeer:

— MPUMEHSTh METOJbl OINPENCIICHUsI Kpyra
3ajay;, BbIOMpaTh  ONTUMAJbHBIE  CIIOCOOBI
pelieHns 3aJad B paMKax MOCTABJICHHOW LENH,
UCXOId U3 JIEUCTBYIOIIMX TPAaBOBBIX HOPM,
UMEIOIINXCS PECYPCOB U OTPaHUYCHUI;

— (GopMHpOBaTh LIETb U 33/1a4d JeATEIHLHOCTH
MOJIpa3AeICHUI CEpBHUCHOM JESITEILHOCTH
NpEeANPUATHUS, METObI OpraHu3aluu
IJIAaHUPOBAaHUA W MOHUTOPHUHIA JEATEIbHOCTU
CEepPBHUCHON KOMITAHWH B TPAHCIOPTHOMU cdepe U B
chepe TroCTEIPUUMCTBA HAa TPAHCIOPTE B

npoiiecce POBEACHUS AKCTICPTH3bI U
JTUAarHOCTUKH NEeATeTbHOCTH PEATPUATHS
CepBHUCa,;

— TPUMCHSTH METO/IBI BBIOOpA

OpraHU3allMOHHBIX pelieHui st GOPMHUPOBAHUS
CEpPBHUCHOM CUCTEMBI 0OCTYKUBAHUS,

— TPUMEHSTh METOABI Pa3pabOTKH KOMILIEKCA
MEPOTPUSATHH TI0 OpTaHW3alid B MPOIECcCe
NPOBENICHUS  OKCHEePTU3bl W JUATHOCTUKH
NeSATENHHOCTH TIPEATNPUATHS CepBUCA U OOBEKTOB
aBUANIMOHHOW HHPPACTPYKTYPHI;

— MPUMEHSTh METO/IbI coopa
aKTyaJbHOU uHdopManuu 00
yIOBJIETBOPEHHOCTH  KJIMEHTOB B IICJIAX
OpraHW3allid W TPOBEJCHUS OJKCIEPTU3bl U
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Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

JTMAarHOCTUKUA O0BEKTOB MPEANPUITHI CEPBUCA,;

II >Tan

YK-2

U yi-2
U1 %yk-2

I1K-4

1401 Gt

NP4

Ywmeer:

— TPUMEHSTh ONTUMAaJIbHBIC CIIOCOOBI
pelieHus 3agad B paMKax TOCTABJICHHOM IIeiu,
UCXOJII M3 JICUCTBYIOIIMX TIPABOBBIX HOPM,
UMCIOIIUXCS  PECYypCcOB M OTPAaHUYCHUH B
mpoiiecce MIPOBEACHUS AKCTIEPTHU3bI u
JTIUAarHOCTUKH NeSATeTbHOCTU PEATPUATUS
CepBHUCa;

— TPUMEHSTH METO/IBI BBIOOpA
OpraHU3aIMOHHBIX PEIICHUH 1711 (OPMHUPOBAHUS
CEepBUCHOM CHUCTEMBI 00CITyKUBaHUS c
UCIIOIb30BaHUEM  METOJIOB  OpraHU3allik |
YIPaBJICHUS TIPOIIECCOM TPOBEICHUS SKCIIEPTU3BI
U JUArHOCTUKUA JICATCIIBHOCTH  TPEANPHUATHS
CepBHCa;

— TPUMEHATH METO/IBI pa3paboTKu
KOMILIEKCA MEPOIPUATHH IO IUTAHUPOBAHUIO H
MOHHUTOPHHTY NEeATeITbHOCTH CEPBHUCHOM
KOMITAHUH B MPOIIECCE TTPOBEACHUS SKCIICPTU3HI U
JIMAarHOCTUKH NeATCITBHOCTH PSATPUATHS
cepBuca u 00BEKTOB aBHAIIMOHHOM

UHQPACTPYKTYPHI;
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Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

[1K-5

N ks

[1K-6

U ks
U nk-6

— TPUMEHATH METOABl  OpraHM3aluk |
yIIPaBIICHUS UMYIIECTBOM a’pONOPTOBOTO
KOMIIJICKCA ¥ aKTUBAMH CEPBUCHBIX MPEATPUITHHA
HAa TPAHCIOPTE KakK pe3yiabTaT MPOBEACHUS
AKCTIIEPTHU3bI u JTUAarHOCTUKH 00BEKTOB
OpEANpPUATUN CEpPBUCA; METOJbI OINpeeTeHUs
nokazateneit 3G (PEKTUBHOCTH  ACSATEILHOCTH
OpEeANpPUATUSL CepBHUCA B paMKaxX TPAHCIOPTHOTO
KOMILJICKCa,

Bnaneer:

— HaBBIKAMH TIPUMEHSTh METOBI ONPEIACIICHHUS
KpyTa 3a/1ad B MPOIECCe MPOBEACHUS IKCIIEPTU3BI
U JIMaTHOCTHKH JICATCIIBHOCTH TPEANPUATHS
CepBHCa, HaBbIKAMU BBIOMpATh ONTHMAJIbHBIC
crnocoObl  pemieHuss  3aJad = B paMKax
MIOCTABIICHHON IIeJIM, UCXOMAsl U3 JEHCTBYIOMIMX
IPABOBBIX HOPM, HMEIOIIUXCSA PECYpCOB H
OTpaHUYECHUH B nporecce MPOBEACHUS
OKCIEPTU3bl U JAUATHOCTUKU  JEATEIHbHOCTH
NPEANpUsTUS CEPBUCA,;

— HaBpIKaMu (GOPMHUPOBATH IIEJIb U 3aJa4H
NEeSATEILHOCTHA MOApa3ICICHU I CEpPBUCHOM
NesTeTbHOCTH peANPUsATUS, METO]IbI
OpraHu3allid IUIAHUPOBAaHUS M MOHUTOPHUHTA
NEeATEIbHOCTU CEpPBUCHON  KOMITAaHHUH B
TPaHCTIOPTHOM cepe u B chepe rocTenpruruMcTBa
HAa TpaHCIOPTE B IMpoOLIECCE  IPOBEIACHUS
OKCIEPTU3bl W  JHATHOCTHUKUA  JEATEIHbHOCTH
PEANPUATUS cepBuca, HaBBIKAMH
OpraHU30BBIBAThH UX BBHIITOITHECHHE,

— HaBbIKAMU TPUMEHSATH METONBI BBIOOpa
OpraHU3alMOHHBIX pelieHui sl HOPMUPOBAHUS
CEpPBUCHOM CHCTEMBI o0cITyKUBaHUS c
UCTIOJIb30BAaHMEM  METOJIOB  OpraHu3alluud |
yIpaBJiI€HUs MPOLIECCOM MPOBEICHUS IKCIIEPTU3BI
U JHATHOCTHKU JCSATCIBHOCTA MPEAMPUSTHS
CepBuUCa;

—  CHOCOOHOCTBIO  MPUMEHATH  METOJbI
pa3pabOTKM  KOMIUIEKCA  MEPONPHSITUHA 110
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Komnerenuu | Ilokazarenn Kpurepun onennBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

OpraHu3alyy, IJAHUPOBAHUIO W MOHUTOPUHIY
NEATEIIbHOCTU CEPBUCHOM KOMIIAHWM B IIpOLIECCE
IOPOBEJIEHUS  SKCHEePTU3bl W JAUArHOCTUKH
NeSTENbHOCTU MPEeANPUATUs CepBUCa U 0O0BEKTOB
aBUALIMOHHOW MHPPACTPYKTYPHI;

— HaBbIKAMHM  TNPUMEHSTh METOJbl  cOopa
aKTyaJbHOU uH(pOpMaLIUH 00
yIOBJIETBOPEHHOCTH  KJIMEHTOB B IEJIAX
OpraHu3allid M TPOBEJECHUS OJKCIEPTU3bl U
JMArHOCTUKU OOBEKTOB MPEANPUSTHI CepBHCa;
HaBbIKAMU MPUMEHSATH METOJbl OpraHu3alud U
yIpaBlIeHUS UMYIIECTBOM a’pOINOPTOBOTO
KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUITHH
Ha TpPAHCHOpPTE KakK pe3yJdbTaT MPOBEICHUS
JKCIIEPTU3BI " JUArHOCTUKH O00BEKTOB
NPEANPUATUN CEpBHCA; METOABI ONPEAEICHUS
nokazatene  3(PQPEKTUBHOCTH  AEATEIBHOCTH
IPEANPUATUS CEPBUCA B PaMKaxX TPAHCIIOPTHOTO
KOMILIEKCA.

IIIkaja oneHUBaHUS KYPCOBOil padoThl NPHU UCIOJIH30BAHUN 0AJVIBHO-
PEeUTHHIOBOM OLIEHKH

HaumenoBanue 3Tamna MakcumalibHOE [Ixana oneHNBaHUS
BBITIOJIHEHUST KYPCOBOM KOJIMYECTBO
paboTHI OaiToB

Otan 1. Breimaua 3aganus
Ha KypCOBYIO paboTy
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HaumenoBanue stana | MakcumanbHOE [ITxana oueHuBaHus
BBITIOJIHEHUSI KyPCOBOM KOJIUYECTBO
paboThI OaioB
0,5 6anna cHuMaeTcs 3a OIUOKY B
pacyeTe moKaszaTes,
1 Gam1 cHUMaeTcs 3a OTCYTCTBHE
Koncynpranuss HaydHOTO
pacyeTHOTO MOKa3aTes,
PYKOBOJUTENS 1o
. 0,5 6amia cHUMaeTcs 3a OTCYTCTBHE
CTPYKTYypE KypCOBOH
aboThI noao6o 10 BRIBOAG,
P ’ Py 0,3 6ayuta cHUMaeTcCs 3a
JTUTEpPATypbl U TOPSAKY .
2 HEKOPPEKTHBIN BBIBO/I,
BBITIOJIHEHUSI ~ KYPCOBOM .
0,2 6ajuta CHUMAaETCs 32 HEMOJIHBIN
paboThI
BBIBO/JI,
0,2 6aymta cHUMaeTCs 3a JAOIMYIICHHbIE
IrpaMMaTHYECKHUE OIUOKH.
0,1 6anna cHUMaeTcs 3a OMUOKY B
3HAYCHHUSIX MOKa3aTeleH,
Oran 2. Beinonxenue 1 0,3 cHUMaeTCs 3a HEMOJIHYIO
paszena KypcoBOu 10 uHdopMaImio,
paboThI 0,2 cHUMaeTCs 3a NOMYyIICHHBIC
opdorpaduueckue u rpaMMaTHIECKUE
OIIUOKH.
0,1 6amra cHuMaeTcs 3a omuoOKy B
3HAUCHUSIX ITOKa3aTeJIeH,
Otan 3. BeinoaHeHue 2 0,3 cHUMaeTCs 3a HEMOJIHYIO
pazzerna KypcoBoi 15 uHdopManmio,
paboThI 0,2 cHuUMaeTcs 3a JOMYICHHBIE
opdorpaduueckue U rpaMMaTHISCKUE
OIITMOKH.
0,1 6anna cHUMaeTCs 3a OMUOKY B
3HAUCHUAX ITOKa3aTeNeH,
Oran 4. BeinonHenue 3 0,3 cHUMaeTCs 3a HEMOJHYIO
paszaena KypcoBou 15 uH(bOpMAIHIO,

paboThI

0,2 cHuMaeTcs 3a TOMYIICHHbBIC
opdorpaduueckue u rpaMMaTHISCKUE
OIIIMOKH.
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HaumenoBanue stana | MakcumanbHOE [ITxana oueHuBaHus
BBITIOJIHEHUSI KyPCOBOM KOJIUYECTBO
paboThI OayIoB
1-3 Ganya cHUMarOTCH 32
Odopmitenne KypcoBoii HEOPEKHOCTh OPOPMIICHHS TEKCTA,
P yp 10 1-2 Ganna cHUMArOTCS 3a
paboThI
HEOPEKHOCTH O(pOopMIIECHUS
WCIIO0JIb30BAHHBIX HCTOYHUKOB
3a Ka)Kblil IPOCPOYECHHBIN JAEHB 1O
CBOEBPEMEHHOCTD b
10 HEYBaXUTEJIbHOU MPUYNHE CHUMAETCS
BBITIOJIHCHUS
0,5 Gama.
Wroro BeinogHEHNE 70
KypcoBOH pabOThI
5 0aIoB — MCCIIEI0BATEIbCKUM
XapaKkTep;
5 0aIoB — aKTyaJIbHOCTh PabOTHI;
10 6ayIoB — OTBETHI Ha BOIIPOCHI
3ammTa KypcoBoi 30 YETKHE, ICHBIE U MOJHBIE;
paboThI 5 0ayIoB — cUCTEMHAas
WHTEpIpETALUs OJYYEHHBIX B
KypcoBoi paboTe pe3yJbTaToB;
5 0aJI0B — rpaMOTHOE BEJICHUE
MOJIEMUKH.
Bcero no kypcoBoit
100
pabore:

IlepeBoa 6a,1710B 0a/1JIbHO-PETHHIOBOI CHCTEMBbI B OLIEHKY

Mo «aKaJeMH4eCKOoiD mKaJe

KoaunuectBo 60a10B mo bPC

Ounenka (Mo «akageMHu4ecKoin)

mKaJe)
90 u 6omnee 5 — «oTIHYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «yAOBIETBOPUTEIBHO
MeHee 60 2 — «HE yIOBIETBOPHUTEIHHO
XapakTepuCTUKXA  TIKajdbl  OICHUBAHUS  MPOMEXKYTOUYHOH  aTTECTAINH

IMPpUBCACHBI HUXKC.

57




1. MakcumanabHOE KOJIMUECTBO 0alIOB, MOJTYUYEHHBIX 3a 3a4eT (dx3ameH) — 30.
MuHuMabHOE (3a4€THOE) KOJIMYECTBO 0A/LIOB («3aUeT CAaHy», «IK3aMeH clIan») — 15
OaJIyIoB.

2. [Tpu Habope meHee 15 GaywioB - 3a4eT (IK3aMEH) CUMTACTCS HE CIAHHBIM TI0
NpUYUHE HEJO0CTATOYHOTO YpOBHA 3HaHWU. [Ipym HeymOBIETBOPUTENHHOHN crade
3ayera (PK3aMEH) WM HESBKE 10 HEYBAXKHTEIBHOW TNPUYMHE HA 3a4eT (DK3aMEH)
3a4eTHAsi COCTABIIAIONIAS IPUPABHUBACTCS K HyMO. B 3TOM ciydae oOyuwarommiics B
yctanoBiieHHOM B CIIOI'Y TI'A nopsiake o0s3aH repeciath 3a4eT (IK3aMEeH).

3. OueHka 3a 3a4eT (9K3aMEH) BBICTABJISETCS KaKk CyMMa HaOpaHHBIX OaJlJIOB 32
OTBETHI HA JIBA BOMIPOCA U 32 BHITIOJHEHHUE MPAKTUIECKOTO 3aIaHusl.

4. OTBeTHI HA BOMPOCHI OLIEHUBAIOTCS CIEAYIONINM 00pa3oMm:

I 6ann. oOywarommiics JnaeT HENpaBUIBHBIA OTBET Ha BOMIPOC, HE
JEMOHCTPUPYET 3HAHUI, YMEHHH W HABBIKOB, COOTBETCTBYIOIIUX (POPMHUPYEMBIM B
IpoIecce OCBOCHHUSI AUCIUILTMHBI KOMITETEHITUSIM (HET OTBETa Ha BOIMPOC) UM OTKA3
OT OTBETA;

2 6awia: OTBeT OOy4YalIIErocs Ha BOMPOC  HEYAOBICTBOPHUTEIIECH,
o0yJaronuiicsi TEMOHCTPUPYET (hparMeHTapHbIE 3HAHHWS B paMKaxX (OPMHUPYEMBIX
KOMIICTCHIINH, HE3HAHHE JISKIIMOHHOTO MaTepuraa,

3 6anna: oTBeT OOYYArOIIErocs Ha BOIMPOC HEYAOBICTBOPHUTENEH, TpeOyeTcs
3HAYUTEIFHOE KOJUYECTBO HABOJSANINX BOMPOCOB, OOYYAIOMIMWCS HE MOXKET
BOCIIPOU3BECTH U OOBSICHUTH OCHOBHBIE ITOJIOKEHHUS BOIIPOCA, JAEMOHCTPUPYET
cia0ble 3HaHUA JIEKIIMOHHOTO MaTepHaa,;

4 6anna. oOydarouMics EMOHCTPUPYET MHHHMAJIbHBIE 3HAHUS OCHOBHBIX
MOJIOXKEHUI BOTIPOCOB B Mpejieax JEKIMOHHOTO MaTepHana;

5 6annos: oOydaromMiicss EMOHCTPUPYET 3HAHUS OCHOBHBIX TOJOKEHUM
BOMPOCA, JIOTUYECKH BEPHO H3JIaraeT CBOU MBICIH, MOKA3bIBAET OCHOBBI YMEHUU
UCIIOJIb30BAHMS 3T 3HAHUS, TBITASACH OOBSICHUTH UX HA KOHKPETHBIX MPUMEPaXx;

6 6annos. OO0yYaIOIUUCA JEMOHCTPUPYET CHCTEMATU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TOJIOKEHHUI BOTMPOCA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICIIA, OPUEHTUPYETCS B €r0 MpodaeMaTHKe, MTOKa3bIBAET YMEHUS UCIIOIh30BaATh ATH
3HaHUS, OMKUCHIBAs Pa3IMYHbIE CYHIECTBYIOIIME B HAyKe TOUKU 3pEHUS Ha MpoOIeMy
Y TIPUBO/JII KOHKPETHBIC TTPUMEDPHI;

[ Oannos. oOOydaloUUiicss J€MOHCTPUPYET JIOCTATOYHO TMOJHBIE H
CHUCTEMAaTU3UPOBAHHBIE 3HAHUS, JIOTMUYECKM BEPHO M TPaMOTHO H3JIaraeT CBOU
MBICITH, YETKO OMNHCHIBAET MPOOJIEMATUKY BOMPOCA, OPUEHTHPYETCS BO BCEX TeMax
JTUCIUIUIMHBI, TIOKa3bIBA€T YMEHHS W HABBIKM HWCIOJIB30BaTh OJTH 3HAHUA,
00OCHOBBIBasl CBOIO TOYKY 3PE€HHS Ha MpoOJeMy U NMPUBOAS KOHKPETHbBIE MPUMEPHI,
HO TpeOOBaINCh HABOJASIINE BOIIPOCHI;

8 6annos: oOydarOUMHACS NEMOHCTPUPYET MOJHBIE M CHUCTEMaTHU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO M TPAMOTHO M3JIaraeT CBOM MBICJIH, YETKO OMHUCHIBAET
npo0OsieMaTHKy BOIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaxX IUCIHILIUHBI,
MOKa3bIBaCT YMEHUS W HABBIKM WCIOJB30BAaHUS JTHX 3HAHWMA, Jeias BBIBOIBI,
NPUBOAS CYHIECTBYIOIIME B HAyKE TOUKM 3PEHHs, CPAaBHUBAs WX CUJIbHBIC U cialble
CTOPOHBI, 00OCHOBBIBasI CBOIO TOUYKY 3PEHHUSI, IPUBOI1 KOHKPETHBIE IPUMEPHI;
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9 6annos. oOy4arOUUHACS TEMOHCTPUPYET MOJHBIE M CHCTEMAaTU3UPOBAHHBIC
3HAHMSI, JIOTUYECKA BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBACT
mpoOJIeMaTHKy BOMPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMax IUCIMIUIAHEI,
MOKa3bIBACT YMECHUS W HABBIKM WCIOJB30BAaHUS JTHX 3HAHWMA, Jeias BBIBOIBI,
MBITAsICh CAMOCTOSITCIIBHO PEIIaTh BBISIBICHHBIC MPOOJIEMBI, TIPHUBOJSI KOHKPETHBIC
MIPUMEDHI,

10 6annog. obydaronuics JEMOHCTPUPYET TMOJHBIE U CUCTEMATU3UPOBAHHBIE
3HAHMS, JIOTHYECKH BEPHO M T'PAMOTHO H3J1araeT CBOM MBICIH, YETKO ONHCHIBACT
MpoOJIeMaTHKy BOMIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX JUCIUTLIUHBI,
UCIIOJIb3YEeT JIIl OTBETAa 3HAHUS, IMOJIYYCHHBIC B JPYTrUX JHUCIMIUIMHAX, a TaKXKe U
WHPOPMAIMIO W3 WCTOYHUKOB, HE YKa3aHHBIX B Kypc€ JaHHOW JUCIIHILIUHBI,
MOKA3bIBAET YMCHHUS M HABBIKM WCIOJB30BAaHUS JTHX 3HAHWMA, Jeias BBIBOJBI,
IBITAICh CAMOCTOSITEILHO M TBOPYECKU PEIIaTh BBISIBICHHBIC MPOOJEMBI, TPUBOIS
KOHKPETHBIC IIPUMEPHI.

Brinonnenue npakTudeckoro 3agaHus (3 BOIPOC) OIEHUBACTCS CIIETYIOITUM
obpazom:

10 6annos: 3ananue BoinonHeno Ha 91-100 %, pemieHue U OTBET akKKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAS M TOJHAS WHTEPIpETAIus
BBIBOJIOB, OOYYalOIIUIACS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
YBEPEHHO U MPABUJILHO OTBEYAET Ha BOMPOCHI MPEMOIaBaTENs;

9 6annos: 3amnanue BbIModHEHO Ha 86-90 %, pelmieHue W OTBET aKKypaTHO
oopMJIeHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAs M TIOJMHAS HHTEPIpETaIns
BBIBOJIOB, OOyYaroniuiicsi apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
NPaBWJIBLHO OTBEYAET Ha BOMPOCHI MIPETOaBaATEs;

8 6annos: 3ananue BeIMoJHEeHO Ha 81-85 %, Xxom pemieHus MpaBUIILHBIN,
HE3HAYUTENbHBIC TOTPEITHOCTH B OGMOpPMIICHHH; TMpaBWIbHAs, HO HE TMOJIHAs
MHTEPIIPETaIMsl BHIBOJOB, OOYYAIOUTUICS AaeT MPaBWIbHBIE, HO HE TMOJIHBIE OTBETHI
HAa  BONPOCHI  TpENOAaBaTeNsl, HCIBITHIBAET HEKOTOpPhIE  3aTPyJAHEHHS B
MHTEPIIPETAIIMU TTOYYCHHBIX BBIBOJIOB;

7 6annos: 3ananve BeimojHeHO Ha 74-80 %, Xom pemieHus MpaBWILHBIN,
3HAUUTENbHBIC TMOTPENTHOCTH B O(GOpMIICHHHM; TpaBWIbHAs, HO HE TOJHAs
WHTEPIPETAs BBIBOJIOB, OOYUYAIONIUICS JAaeT MPaBHIbHBIE, HO HE TMOJHBIE OTBETHI
Ha BOIPOCHI TPETOJIaBaTeNsi, MWCIBITHIBACT OINPECICHHBIC 3aTPYyAHCHHUS B
WHTEPIPETAINN TTOJTYYCHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOA K PEIICHUIO IPaBUJIBHBIMN,
ecTh OmuOKH, Oo(QopMICHHE C HE3HAYUTEIHHBIMH TOTPEIIHOCTSIMHU, HETOIHAS
WHTEPIPETAls BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOAABATEINS MPABUIBHEIE,
HE CIOCOOEH MHTEPIPETUPOBATH MOIYUEHHbBIE BHIBOIBI;

5 6annos: 3ananue BeIMoaHEeHO HA 60-65 %, MOIX0 K pENICHUIO MPaBUIbHBIH,
€CTh OIMOKHM, 3HAYUTEIBHBIE TMOTPEITHOCTH Tpu O(DOPMIICHHHM, HE TIOJTHAS
WHTEPIPETANrs BHIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPETOIABATEINS MPABUIBHEIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOJTYUECHHbBIEC BHIBO/IbI;

4 6anna: 3amaHue BBIMOTHEHO HA 55-59 %, MOAX0M K PEMIEHUI0 MPABUILHBIH,
€CTh OIMOKHM, 3HAYMUTEIBHBIE TMOTPEIIHOCTH Tpu O(DOPMIICHUHM, HE TMOJTHAS
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MHTEpIpEeTalrs BbIBOJOB, HE BCE OTBETHI Ha BOIIPOCHI MPENoaBaTelis MpaBUIIbHBIE,
HE CIIOCOOEH MHTEPNPETUPOBATH MOTYUYECHHBIE BBIBOJIBI;

3 6anna: 3aganue BbINOJHEHO Ha 41-54 %, pemieHue coAepKUT rpyObie
OLIMOKH, HEaKKypaTtHoe odopmieHHe paboThl, HENpPaBWIbHAS HHTEpIpeTaIs
BBIBOJIOB, 00YYAIOLIUICS JaeT HENPABWIbHBIE OTBETHI HAa BOIIPOCHI ITPENOJaBATENS;

2 6anna: 3amanue BbionHeHO Ha 20-40 %,peleHne CONEPKUT TPyObIe
OLIMOKH, HeakKypaTHOe o]opmieHue padoThl, BBIBOJIBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBATH XOJ1 PELICHUS 3a/1auu, JaeT HEMPaBUIIbHbIE OTBETHI Ha BOIIPOCHI
MpenojaBaTess;

1 6ann: 3aganue BBHIMOJHEHO MeHee, ueM Ha 20 %, pelieHue CoepKUT rpyobie
OLIMOKH, 00YYaIOUIUICS HE MOXKET MPOKOMMEHTUPOBATH XOJ PEUICHUsS 3aJadyH, He
cnocobeH chopMyIHpoBaTh BHIBOJBI 110 padoTe.

9.6 TumoBble KOHTPOJbHbIE 3aJaHUSA Uil TNPOBEAEHUs] TeKYIIero
KOHTPOJISA U MIPOMEKYTOYHOM ATTECTAIMU MO UTOramM O0y4YeHH sl 0 TUCHHUIIJIMHE

Cemectp 7

Tema 1. Copepkanue, mnpeaMer W 3aJadyd SKOHOMHYECKOTO aHaju3a u
JTUArHOCTUKHU MPEINPUATHN CEpBUCa

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. IIpegMeT SJKOHOMHUYECKOTO aHaJIU3a.

2. CoxeprkaHue M 3a/1a4yi YKOHOMHUYECKOT0 aHAJIN3a.

3. Llenu u conepkaHue yNpaBIeHYECKOIO aHAJIN3A.

4. IlpenMeT TMarHOCTUKYU MPEANPUSATUNA CEpBHCA.

5. ConeprkaHue U 3aja4i JUArHOCTUKHU MPEINPUATHI CEpBHCA.

6. KoMIIeKCHBIN yIpaBIE€HYECKUM aHATIU3 U CTPATErHYECKUE PEIICHUS.

7. OCHOBBI HOPMATHUBHO-TIPABOBOM 0a3bl M aNTOPUTM BHIOOpA ONTHMATBHBIX
CIIOCOOOB peIIeHUs 3a7a4 B paMKax TIOCTAaBICHHOM I B 3aBUCUMOCTH OT
pPE3yAbTATOB NPOBEACHUS SKCIEPTU3bl M JUArHOCTHUKH, HCXOIS M3 HMEIOIIHNXCA
PECYPCOB M OTPAaHUYCHUM B cPepe CEPBUCHOTO OOCITYKUBAHUS Ha TPAHCIIOPTE.

Ilpumepnvie memol coobueruil

1. Metoapl onpeneneHust Kpyra 3ajad B MpoLecce MPOBEAEHUS SKCIEPTU3BI U
JUATHOCTUKHU JIEATEIIbHOCTH MPEINPUATHS CEPBUCA.

2. OnTumanbHbIe CIOCOOBI pelieHUsl 3a7ad B paMKaxX IOCTABICHHOW IIEJNH,
UCXO/ISl U3 JACHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAHUUYEHUN B
MpoLEecce MPOBEACHUS IKCHEPTU3bl UM JHUArHOCTUKHU JESITEIBHOCTH NPENITPUITHUS
CepBHCa.

3. Lemp m 3amaun ACATEIBHOCTH TOAPA3ACICHUN CEPBUCHON ACATEILHOCTH
MpEANPUATUS, METOAbl OpPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWUU B TPAHCIOPTHOH cdepe W B cdepe rocTenpuuMcTBa Ha
TPAHCIOPTE B MPOLIECCE MPOBEICHUS ADKCIEPTHU3bl U JUATHOCTUKH JESITEIbHOCTH
MPEANPUSITUS CEPBHCA.

4. Metonpl BbhIOOpa OpraHU3AMOHHBIX peIIeHUH s  (HOpMUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITYKMBAHHUSI C HCIIOJIb30BAaHUEM METOJIOB OPTraHHU3alUU U
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YIIPaBJICHUS MPOLIECCOM IPOBEACHUS DKCIEPTU3bl U JUATHOCTUKU JESITEIbHOCTU
HNPEAIPUATUS CEPBUCA.

5. Meroabl pa3pabOTKM KOMIUIEKCA MEpONPUATUNA MO OpraHu3alui,
IJIAHUPOBAHUIO U MOHUTOPUHIY JEATEIBHOCTU CEPBUCHOM KOMIIAHUM B IIpOLIECCE
IIPOBEICHUS DKCIEPTU3bl U JUArHOCTUKHU JEATEIBHOCTU IPENNPUATUS CEepBUCA U
00BEKTOB aBUALIMOHHON UH(PPACTPYKTYPBHI.

6. Meroasl cOopa akTyaabHON MHGOpMALMK 00 YAOBIETBOPEHHOCTH KIIMEHTOB
B IENSIX OpraHu3aldd M TMPOBEACHUS DKCHEPTU3bl W JUATHOCTHKUA OOBEKTOB
MIPEAIPUATUI CEPBUCA.

/. Meroabl oOpraHuzallid M YOPABJICHUS UMYIIECTBOM a3pPONOPTOBOIO
KOMIUIEKCA M aKTUBAMU CEPBUCHBIX INPEANPHUATHM HA TPAHCIOPTE KaK pe3yJbTaT
POBEJICHUS SKCIEPTU3bl U JUATHOCTUKUA 0OBEKTOB MPEANPUITUI CEpBHCa.

8. Meroasl omnpeneneHus mnokaszatenel 3PEPEKTUBHOCTU JEATEIbHOCTH
IPEAIPUATUS CEPBUCA B paMKaX TPaAHCIIOPTHOI'O KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas paGouas rpyria roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0J1€ 001Iel TUCKYCCUH 000CHOBBIBAET HEOOXOJUMOCTD €r0 PEaTU3aLiu |

[Ipennoxkure 1 00OCHYITE METOABI OPTraHU3AIMKU U YIPABICHUS UMYIIECTBOM
adpONOPTOBOrO KOMIUIEKCA U aKTMBAMHU CEPBUCHBIX NPEANPUATUN HA TPAHCIIOPTE C
Y4ETOM IIPOBEICHUS KOMIUJIEKCHOI'O YIIPABJICHYECKOTO AaHAIM3a U CTPATETMYECKUX
peleHui B Ipoliecce CEpBUCHOIO 00CTyKUBAaHUS B TPaHCIIOPTHOM cepe.

Tema 2. Buagbl »KOHOMHYECKOTO aHaldW3a, HMX Ha3HAUY€HHE U pOJb B
yIpPaBJIEHUU PEANPUATUEM CEPBHUCA

llepeuenv munosvix 60npocoe 0 yCMHO20 ONpoca

1. Buabl 5KOHOMHUYECKOTO aHAJIN3a.

2. Ha3nauenwe BHJOB DKOHOMHMYECKOIO aHalM3a B  YIPABJICHUH
XO035IUCTBEHHOM JEATEIbHOCTHIO TPAHCIOPTHOTO MPEAIPUATHS.

3. Ponp BHUIOB PKOHOMHYECKOTO aHaJIW3a B YIPABICHUH XO3SHCTBEHHOM
NEATEIbHOCThIO TPAHCIIOPTHOT'O MPEANPUATHS.

4. Ha3naueHue BHUJOB SKOHOMHYECKOIO aHajiuW3a B  YIPABICHUU
NEATENBHOCTBIO MIPEANPUSITUS CEPBUCA.

5. Ponp BUIOB 3KOHOMHYECKOrO aHallU3a B YIPABICHUHU JIESITEIbHOCTHIO
MPEIIPUSITUS CEPBUCA.

IIpumepnvie memwvl cooowerul

1. Metoabl onpeneneHust Kpyra 3ajad B Mpolecce MPOBEAEHUS SKCIEPTU3BI U
JNAAarHOCTHKHU JIESITEIbHOCTH PEANPUATUS CEPBUCA.

2. OnTuMmanbHBIC CIOCOOBI pemIeHUsl 3a7ad B paMKaxX IOCTABICHHOW IIEJNH,
HCXOMS W3 JEUCTBYIOLINUX MTPABOBBIX HOPM, UMEIOLIUXCSA PECYPCOB U OrPAaHUYCHUH B
MpoLEeCcCe MPOBEACHUS IKCHEPTU3bl M JHUATrHOCTUKHU JESITEIBHOCTH NPENITPUITHUS
CepBHcCa.

3. lenp m 3amaum OeATEILHOCTH TOAPA3ICICHUNA CEPBUCHOU ACATEIBHOCTU
NPEINPUITUS, METOJIBI OPraHU3AIMH [JIAHUPOBAHUS U MOHUTOPUHIA AEATEIIbHOCTH
CEpBUCHOM KOMIIAaHMM B TpaHCHOPTHOW cdepe W B cdepe rocTenpuUMCTBa Ha
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TPaHCIIOPTE B TPOIECCe MPOBEACHUS DKCHEPTU3Bl UM TUATHOCTHKHU JCSTEIbHOCTU
NPEINPHUITHS CEPBUCA.

4. Meronpl BbIOOpa OPraHU3alMOHHBIX pEIIeHUH 11  (HOPMHUPOBAHUS
CEpBHUCHOI CHUCTEMBI OOCTYXKMBaHHUS C WCIOJIH30BAHUEM METOJOB OpraHHU3aIUH U
YIPaBICHUS MPOLECCOM MPOBEICHUS JKCHEPTU3bl U JAMATHOCTUKH JESATEIbHOCTH
TPEINPHUITHS CEPBHUCA.

5. Meroabl pa3pabOTKM KOMIUIEKCA MEpONPUATHNA MO OpraHu3alui,
IUTAHUPOBAHUIO W MOHHUTOPHHTY JACSITEIbHOCTH CEPBHCHON KOMIIAHUHM B TIpOIlECCe
MPOBEACHHSI DKCIEPTU3bl M JMATHOCTUKU NEATEIHbHOCTH MPEATNPHUATHS CEpBHCA U
00BEKTOB aBHAIIMOHHOW WHPPACTPYKTYPHI.

6. MeTonbl cOopa akTyanbHOM nH(pOpMaIU 00 YIOBIECTBOPEHHOCTH KIIMEHTOB
B IEJSAX OpTaHM3allMd ¥ TPOBEJACHUS OKCIEPTH3bl U JUATHOCTHKH OOBEKTOB
NpeINpUATHI CepBHCA.

7. MeToapl OpraHM3allid W YIPaBJICHHUS WMYIIECTBOM a’pOMOPTOBOTO
KOMIUIEKCa W aKTHBAaMHU CEPBUCHBIX MPEANPUATHN HA TPAHCIOPTE KaK pe3yJabTaT
MPOBEACHUS SKCIIEPTU3BI U JUATHOCTUKH OOBEKTOB MIPEINIPUIATHI CEPBHCA.

8. Metonsl ompeneneHus Mokazarene A(HPEKTHBHOCTH IESATEIHLHOCTH
NPEINPUATHS CEPBHCA B paMKax TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUsAX

Kaxxgas pabodast rpynma TOTOBHUT MPE3ESHTAIIUIO CBOETO PEIICHUS MTPOOIEMbI U
B X0J1€ 001Iel TUCKYCCUH 0OOCHOBBIBAET HEOOXOIUMOCTD €r0 Pealn3aliiu

[lpennoxute ©  OOOCHYHiTE  METOABI  OIpENEIeHMs  IOKazaresneu
3¢} (HEKTUBHOCTH EATEIBHOCTU MPEANPHUATHS CEpPBUCA C YYETOM IPOBEIACHUS BUIOB
HKOHOMHUYECKOT0 aHajlu3a B IPOLECCE CEPBUCHOTO OOCIYXUBAaHUS B TPAHCHOPTHOM

chepe.

Tema 3. MadopmarmonHoe obecrieueHne aHaim3a GUHAHCOBO-XO3SHCTBECHHOM
NEeSTENBHOCTH TIPEANPUATUN CepBUCA

Ilepeuenv munoswvix 60npocos 0 YCMHO20 ONpoca

1. [TonsTre nHPOPMAITMOHHOTO OOCCIICUCHUS aHAIH3A.

2. HuadopmammnonHoe obecrnedeHne aHanu3a (UHAHCOBO-XO3SHUCTBEHHOM
JeSTETHHOCTH.

3. HuadopmammonHoe obecnieueHne aHaiu3a (PUHAHCOBO-XO3SHCTBEHHOM
JESTENHHOCTH TIPEANPUATUN CepPBHUCA.

4. TTomp30BaTe I YKOHOMHUYECKON MH(OPMAIIHH.

5. [Tomp3oBaTeny 3KOHOMUYECKON HH(MOPMAITUU HA TIPEATPUATHSIX CEPBHCA.

6. OcHOBBI BBIOOpAa ONMTHMAIBHBIX CIIOCOOOB pEIICHHS MPoOJieM, B paMKax
MOCTABJICHHOW TIEJIM, HWCXOM W3 HWMEIOMIMXCA HWHOOPMAIMOHHBIX PECYpCcoB U
OTpaHUYCHUI B chepe CEPBUCHOTO OOCITYy)KHBaHUS HA TPAHCIIOPTE.

IIpumepnoie memuvl cooouenui

1. Metonp!l ompeneneHus Kpyra 3a7a4 B IMPOIECCe MPOBEACHUS dKCIIEPTH3BI U
TUATHOCTUKH JEATCTLHOCTH MPEANPUSITHS CEPBHCA.

2. OnTuMmanbHBIe CIIOCOOBI pEemIeHUsl 3a7ad B paMKaxX IOCTABICHHOW IIEIH,
MCXOJIS1 M3 JACHCTBYIOMINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAHWYCHUN B
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mporecce MPOBEACHUS DKCIEPTU3bl W JUATHOCTUKHU JICSITCIBHOCTH TPEANPHUATHS
cepBHuca.

3. Lenp u 3amaum AESITETRHOCTH TOJpPA3ACICHUN CEPBHCHON NEATEIBHOCTH
MPEANPUATHS, METOJbI OpPTraHU3aINH TJIAHUPOBAHKUSI 1 MOHHTOPHHTA JACATCIBHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TPAHCIIOPTE B TIPOIECCE TPOBEIACHUS SKCIEPTH3bl U TUATHOCTUKHU JEATCILHOCTH
MIPEANPUATHS CEPBHUCA.

4. Metonpl BbIOOpa OPraHU3alMOHHBIX pEIIeHUH g (HOPMHUPOBAHUS
CEPBUCHOM CHCTEMBI OOCITYXWUBAaHUS C HWCIOJb30BAaHUEM METOJOB OpPTaHU3AIHNH U
YIIPaBJICHUS TPOIECCOM IPOBEACHHS SKCIEPTU3bI W JUATHOCTHUKH JCATEIHHOCTH
NPEINPUSATUS CEPBUCA.

5. Meronpl pa3pabOTKH KOMIUIEKCA MEPONPUATHNA TI0 OpraHU3alluH,
TUTAHUPOBAHUIO U MOHUTOPHHTY JEATEIHLHOCTH CEPBUCHOW KOMITAHMHM B TIPOIECCE
NPOBEJICHUS SKCIEPTU3bl M JHATHOCTHUKU JESATCILHOCTH TPEINPHUATHS CEepBUCA U
00BEKTOB aBHAIIMOHHON MHPPACTPYKTYPHI.

6. MeTonbl cOopa akTyaabHON MHPOpMAIMK 00 yIOBIETBOPEHHOCTH KITUEHTOB
B IEJIIX OpTraHM3alldd M TPOBEACHHUS OSKCIEPTH3bI W JIMATHOCTHKUA OOBEKTOB
NPEINPUATUH CEpBUCA.

7. Meroapl OpraHu3allMM H YIPABJICHUS WMYIIECTBOM a3pPOIOPTOBOIO
KOMIUICKCA ¥ aKTUBAMH CEPBHUCHBIX MPEANPHUATHH HAa TpPaHCIOPTE KaK pPe3yJbTar
IPOBEJICHUS SKCIIEPTU3BI U JUATHOCTUKUA OOBEKTOB MPEINPHUITUHN CEpBHCA.

8. Meroasl omnpeneneHuss TMokaszaTenel 3(PQPEKTUBHOCTH JEATEIHLHOCTH
NPEINpPUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvle cumyayuorHvle 3a0aHUsL 05 peuleHus: Ha NPAKMUYeCKUX 3aHAMuUsAX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAILMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO/JI¢ 00IIIeH JUCKYCCUU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennoxxure 1 000CHYHTE METOJbI pa3pabOTKU KOMILJIEKCAa MEPOIPHUATHN 10
OpraHu3alvy, TUIAHUPOBAHUIO U1 MOHUTOPHUHTY JESITEIBHOCTH CEPBUCHON KOMIIAHUU
C ydyeroM HH(}OpMAIMOHHOTO OOECTeYeHus aHajdu3a B IMPOIIECCE CEPBUCHOTO
o0cITy>)KUBaHMsI B TPAHCIIOPTHOM cdepe.

Tema 4. CocraB mokazareieil U OCOOCHHOCTH WH(DOPMAIMOHHOW CHUCTEMBI
OyXTanTepCcKOTo M ONEPAaTUBHOTO y4eTa

Ilepeuenvb munoswvix 60npocos 0 YCMHO20 ONpoca

1. CocraB nokasarenei OyXraaTepcKoro ydera.

2. OcobenHocTr HHOOPMAITMOHHON CUCTEMBI OYXTaITEPCKOTO M OMEPATUBHOTO
y4era.

3. B3auMocCBsI3b IPOM3BOICTBEHHOTO ¥ (PMHAHCOBOTO aHAJIN3A.

lIpumepnsie memol coobweHull

1. Metoabl onpeneneHust Kpyra 3ajad B MpoLecce MPOBEACHUS SKCIEPTU3BI U
JTUATHOCTUKH JIEATSITLHOCTH MPEANPUSITHS CEPBHCA.

2. OnTuMmanbHBIC CITOCOOBI pEelIeHUs 3a]ad B paMKaxX TOCTABICHHOW IIEIH,
UCXOJISl U3 JCHCTBYIOIIUX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAHUUYCHUN B
Mpolecce MPOBEACHUS JKCIEPTU3bl U JUATHOCTUKHU ACATEIBHOCTH MPEANPUSTUS

cepBHca.
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3. Llenp u 3amaun AESITETBHOCTH TOApPA3ICICHUN CEPBUCHON IESTEIBHOCTH
MPEANPUATHS, METOJbI OpPTraHU3aIUH TJIAHUPOBAHKUSI 1 MOHHTOPHHTA JCATCIBHOCTH
CEpBHUCHOM KOMIIAaHMHM B TpPaHCHOPTHOW cdepe um B cdepe rocrenpuuMcTBa Ha
TPaHCIIOPTE B TPOIECCE MPOBEACHUS DKCHEPTU3BI M TUATHOCTHKHU JESTEIbHOCTH
MIPEANPUATHS CEPBHUCA.

4. Metonpl BbIOOpa OPraHU3alMOHHBIX pEIIeHUH A1d  (HOPMHUPOBAHUS
CEpBHUCHOM CHUCTEMBI OOCTYKMBaHHS C HCIOJIH30BAHHEM METOJOB OpraHHU3aIlMN U
YIPaBICHHUS MPOILECCOM MPOBEACHUS JKCIEPTU3bl W JAMATHOCTUKH ACSATEIbHOCTU
MIPEANPUATHS CEPBHUCA.

5. Meroapl pa3paboOTKH KOMILJIEKCA MEpPONPUATHH 1O OpraHu3aluwy,
TUTAHUPOBAHUI0O U MOHHTOPHHTY JAEATEIHLHOCTH CEPBHUCHOW KOMIAHMH B IPOIIECCE
NPOBEACHNUS JKCIEPTU3bl M JIUATHOCTHUKU JESATEIBHOCTU TPEANPHUAITHS CepBUCA U
00BEKTOB aBHAIIMOHHOW WH(PACTPYKTYPHI.

6. MeTonbl cOopa akTyanbHOM HH(pOpMaIKK 00 YIOBIECTBOPEHHOCTH KIIMEHTOB
B IEJSAX OpTaHM3allMd ¥ TPOBEJACHUS OKCIEPTH3bl M JIUATHOCTUKH OOBEKTOB
NPEINPUATUH CEpBUCA.

7. MeToapl OpraHM3allid W YIPaBJICHHUS WMYIIECTBOM a’pOMOPTOBOTO
KOMIUIEKCa W aKTHBAMU CEPBUCHBIX MPEANPUATANA HAa TPAHCIIOPTE Kak pe3yJbTaT
MPOBEACHUS SKCIIEPTU3BI U JUATHOCTUKH OOBEKTOB MIPENIPUITHI CEPBHCA.

8. Metoasl ompeneneHuss Tokazateneid AP (OEKTHBHOCTH NIEATEIHHOCTH
NPEINPUsATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvle cumyayuorHvle 3a0aHUsL O peuleHusi Ha NPAKMu4ecKux 3aHsamusix

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAILMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO7Ie 001Iel AUCKycCHH 0OO0CHOBBIBAET HEOOXOAMMOCTD €r0 pealn3aluu

[Ipennoxxure u 0OOCHYHTE METOIbI cOOpa akTyalbHOW wWHOpPMAIUU 00
yIIOBJICTBOPEHHOCTH KJIMEHTOB B IIEJIIX OPraHU3allMd M MPOBENICHUS SKCIEPTU3BI U
JTUArHOCTUKHA C yU4ETOM OCOOEHHOCTEH MH(POPMAIMOHHON CHCTEMBl OyXTajlTepCKOro
U OIEpPATUBHOTO ydeTa B TMPOIECCE CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOU

chepe.

Tema 5. Obmas xapakrepucTuka WHOOPMAITMOHHOTO COJACPIKAHUS OCHOBHBIX
dbopM prHAHCOBON OTUYETHOCTH MPEANPHUATHI CEpBHCA

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpoca

1. luarHocTHKa TPEINPUSATUS C OCHOBHBIX (hOpM (DMHAHCOBON OTYETHOCTH U
OaslaHca MpeANpUITHIA CepBHUCA.

2. OCHOBHBIC TIOHSITHS.

3. XapakTepucTuka aKTUBOB TIPEATIPHUSATHA.

4. XapaktepucTuka 00s13aTesIbCTB IPEANPUSITHUSA.

5. Xapakrepuctuka cCOOCTBEHHOIO KanuTala MpearnpusTus.

6. XapakTepucTHKa OT4eTa O MPUOBLIH.

7. OT4eT O [BHXKEHUHU JICHEXKHBIX CPEACTB U €ro MCIOJb30BAHUE IS
JTUATHOCTUKH TIPEATIPUSTHS .

IIpumepnvie memvi coobuerul

1. Metoap! onpenienieHusl Kpyra 3ajiad B Mpoliecce MPOBEACHUS SKCIEPTU3BI U

AUATrHOCTHUKU ACATCIIbHOCTH IIPCAIIPHUATHUA CCPBUCA.
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2. OnTumanbHble CrOCOObl pelIeHusl 3ajad B paMKaxX IOCTaBJIEHHOM ILIEJH,
UCXOJS M3 ACHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHUYCHUI B
mporecce MPOBEACHUS DKCIEPTU3bl W JUATHOCTUKHM JCSITCIBHOCTH TPEINPHUATHS
cepBHuca.

3. Lenp m 3amaum OeATEILHOCTH IOAPA3ICICHUN CEPBUCHOU ACATEIBHOCTH
MPEANPUATHS, METOJIBI OpPTraHU3aIUH TJIAHUPOBAHKMSI 1 MOHHTOPHHTA JCATCIBHOCTH
CEepPBUCHOW KOMIIAaHUU B TPAHCIOPTHOW cdepe M B cdepe rocTenpuuMcTBa Ha
TPAHCIIOPTE B TIPOIIECCE TPOBEIACHUS SKCIEPTH3bI M JTUATHOCTUKH JCATEIHHOCTH
MIPEANPUATHS CEPBHUCA.

4. Metonpl BBIOOpAa OPraHW3AIMOHHBIX PEIICHWH IS (HOPMHUPOBAHUS
CEPBUCHOW CHCTEMBI OOCITYXWUBAaHUS C HWCIOJIb30BAaHUEM METOJIOB OpPTaHU3AIMH U
YIIPaBJICHUS MPOIECCOM MPOBEACHHS SKCIEPTU3bI W JUATHOCTHUKH JCATEIHHOCTH
NPEINPUSATUS CEPBUCA.

5. Meronpl pa3pabOTKH KOMIUIEKCA MEPONPUATHNA TI0 OpraHU3alluH,
IUTAHUPOBAHUI0O U MOHHUTOPHHTY JEATEIBLHOCTH CEPBUCHOM KOMITAHMHM B TIPOIECCE
NPOBEJICHUS SKCIEPTU3bl M JMATHOCTHKU JIEITCILHOCTH MPEINPHUATHS CEepBUCA U
00BEKTOB aBHAIIMOHHON MHPPACTPYKTYPHI.

6. MeTobl cOopa akTyanbHOM HH(pOpMaIKK 00 YIOBIECTBOPEHHOCTH KIIMEHTOB
B IEJIIX OpTraHM3allid M TPOBEACHHUS OSKCIEPTH3bI W JIMATHOCTHKUA OOBEKTOB
NPEINPUATUHI CEpBUCA.

/. Meroapl oOpraHuzallid M YIOPABJICHUS UMYIIECTBOM a3pPOINOPTOBOIO
KOMIUIEKCA U aKTUBAMH CEpPBUCHBIX MPEANPHUATHI Ha TpPaHCHIOpPTE KaK pe3yiabTar
POBEJICHUS SKCIIEPTU3BI U JUATHOCTUKUA OOBEKTOB MPEANPHUITUI CEpBHCA.

8. Meroasl omnpeneneHuss TMokaszaTenel 3(PQPEKTUBHOCTH JEATEIHLHOCTH
NPEINPUSTUS CEPBUCA B pPaMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIIeH JUCKYCCUU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennoxure u 000CHYWTE METOIBI BEIOOpA OPraHU3AIMOHHBIX PEIICHHUHN IS
dbopMHUpOBaHUSI CEPBUCHOM CHCTEMBI OOCIY)KMBAaHHS C YYE€TOM XapaKTEPUCTUKU
aKTUBOB TPEANPHUATHS B TPOIECCE CEPBUCHOTO OOCIY)KMBAaHUS B TPAHCIIOPTHOU

ctepe.

Tema 6. Meron u mpueMbl aHa#u3a (UHAHCOBO-XO3SIHCTBEHHOM JEATCIILHOCTH
MPEANPUITUI CEpBUCA

llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONPoca

1. DTamnbl 5KOHOMUYECKOTO aHaIu3a.

2. [TpremMbl S5KOHOMUYECKOTO aHAIHM3a U UX KiIacCU(PUKAIIUAL.

3. Metonuka KOMILIEKCHOM OLICHKHU (bMHAHCOBO-X035HCTBEHHOM
NEeSATETbHOCTH.

4. Metonpl CpaBHUTEIbHOW PEUTUHTOBOW OLEHKU (DUHAHCOBOTO COCTOSTHUS
MPEINPUITUI CEPBUCA.

Ilpumeprvie memvi coobwerull

1. Metoap! onpenienieHust Kpyra 3ajad B Mpoliecce MPOBEACHUS SKCIEPTU3BI U

AUATrHOCTHUKU ACATCIIbHOCTH IIPCAIIPHUATHUA CCPBUCA.
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2. OnTumanbHble CIOCOObI pelIeHUs 3ajad B paMKaX IOCTaBJIEHHOM 1€,
UCXOJS M3 ACHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHMYCHUN B
mporecce MPOBEACHUS DKCIEPTU3bl W JUATHOCTUKHM JCSITCIBHOCTH TPEINPHUATHS
cepBuca.

3. Lenp m 3amaum OeATEILHOCTH IOAPA3ICICHUN CEPBUCHOU ACATEIBHOCTH
MPEANPUATHS, METOJBI OpPTraHU3aIUH TJIAHUPOBAHKMS U MOHHTOPHHTA JCATEIBHOCTH
CEepPBUCHOW KOMIIAHUU B TPAHCIIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TPAHCIIOPTE B TIPOIIECCE TPOBEIACHUS SKCIEPTH3bI M JTUATHOCTUKH JCATEIHHOCTH
MIPEANPUATHS CEPBHUCA.

4. Metonpl BBIOOpAa OPraHW3AIMOHHBIX PEIICHWH IS (HOPMHUPOBAHUS
CEPBUCHOW CHCTEMBI OOCITYXWUBAaHUS C HWCIOJIb30BAaHUEM METOJIOB OpPTaHU3AIMH U
YIIPaBJICHUS MPOIECCOM MPOBEACHHS SKCIEPTU3bI W JUATHOCTHUKH JCATEIHHOCTH
NPEINPUSATUS CEPBUCA.

5. Meronpl pa3pabOTKH KOMIUIEKCA MEPONPUATHNA TI0 OpraHU3alluH,
IUTAHUPOBAHUIO W MOHHUTOPHHTY JEATEILHOCTH CEPBHCHON KOMIIAaHWMHM B IIpoliecce
NPOBEJICHUS SKCIEPTH3bI M JHATHOCTHKU JESATCILHOCTH TMPEANPHUATHS CEepBUCA H
00BEKTOB aBHAIIMOHHON MHPPACTPYKTYPHI.

6. MeTobl cOopa akTyanbHOM HH(pOpMaIKK 00 YIOBIECTBOPEHHOCTH KIIMEHTOB
B IEJIIX OpraHW3allid M TPOBCACHHS OSKCIEPTHU3bl W JIMATHOCTHKH OOBEKTOB
NPEINPUATUHI CEpBUCA.

/. Meroabl oOpraHuzallMd H YIOPABJICHUS UMYIIECTBOM a3pOIOPTOBOIO
KOMIUIEKCA U aKTUBAMH CEpPBUCHBIX MPEANPHUATHI Ha TpPaHCHIOpPTE KaK pe3yiabTar
POBEJICHUS SKCIIEPTU3BI U JUATHOCTUKUA OOBEKTOB MPEANPHUITUI CEpBHCA.

8. Meroasl ompeneneHus Mnokazatenel 3(PEGEKTUBHOCTU JEATEIbHOCTH
NPEINpPUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO/JI¢ 00IIIeH TUCKYCCHH 00OCHOBBIBAET HEOOXOIMMOCTh €TI0 PeaTu3aiiu .

[Ipennoxure u 00OCHYHTE METOJBI MOHHUTOPHUHTA JACSATEILHOCTH CEPBUCHOM
KOMIIAHUU C YYE€TOM JTaroB SKOHOMHYECKOTO aHajiu3a B MPOIECCE CEPBUCHOTO
oOcy>KMBaHMsI B TPAHCTIOPTHOU cepe.

Tema 7. KonnuecTBEHHbBIE M KAUECTBEHHBIE MIPUEMBI U METObI aHATU3A

llepeuenb munogvix 60npocos 0 yCmMHO20 ONpoca

1. KauecTBEeHHBIEC M KOJUYECTBEHHBIE METO/Ibl SKOHOMUYECKOTO aHAJIN3A.

2. CpaBHEHHE: CYITHOCTh U 00JIACTh IPUMEHCHHS B SKOHOMHUYECKOM aHaJIu3e.

3. [Ipuem geranuzarmm.

4. CpenHue BETUYUHBI.

Ipumepnuvle memvl coodweruil

1. MeToasl onpeaeneHrs Kpyra 3aj1ad B IpoIecce MPOBEICHUS IKCIIEPTU3bI U
JIMAarHOCTUKHU JICSITEILHOCTH IPEANPHUATHS CEPBHUCA.

2. OnTtuMaibHBIE CIOCOOBI PEIICHHS 3aJad B paMKaX ITOCTAaBICHHOM IICIIH,
HCXOMs M3 JACHCTBYIONIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHUYCHUN B
MpoIecce TMPOBEACHUS JIKCHEPTHU3bl W JIHATrHOCTUKHU JESITEILHOCTH MPEANPUITHS

cepBHca.
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3. Lenbp u 3agaun O€ATEIBHOCTH MOAPA3/CICHUN CEpPBUCHOW AESTENbHOCTU
MPEANPUATHS, METOJbI OpPTraHU3aIUH TJIAHUPOBAHKUSI 1 MOHHTOPHHTA JCATCIBHOCTH
CEpPBUCHOW KOMIIAHUM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B MIpPOLECCE MPOBEAEHUS 3KCHEPTH3bl U JUATCHOCTUKHU JEATEIbHOCTU
MIPEANPUATHS CEPBHUCA.

4. Metonpl BbIOOpa OPraHU3alMOHHBIX pEIIeHUH A1d  (HOPMHUPOBAHUS
CEpPBUCHOW CHUCTEMbI OOCITYXMBaHUS C HUCIOJIb30BAHUEM METOJOB OpPraHU3ALMH U
YIPaBJIEHUS MPOLIECCOM MPOBEACHMS 3KCHEPTU3bl U JAUATHOCTUKU JEATEIbHOCTU
MIPEANPUATHS CEPBHUCA.

5. Meronbl pa3pabOTKM KOMIUIEKCA MEPONPUATANA 1O  OpraHu3alui,
IUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B MPOIECCE
NPOBEJICHUS SKCIEPTU3bl M JMATHOCTHUKU JEATCIbHOCTH TPEINPHUATHS CEepBUCA U
00BEKTOB aBHAIIMOHHON MHPPACTPYKTYPHI.

6. MeTonbl cOopa akTyanbHOM HH(pOpMaIKK 00 YIOBIECTBOPEHHOCTH KIIMEHTOB
B IEJIIX OpTraHW3allid M TPOBEACHHUS OSKCIEPTH3bl W JIMATHOCTHKUA OOBEKTOB
NPEINPUATUH CEpBUCA.

7. Meroabl oOpraHuzallMd M YOPABJICHHUS UMYIIECTBOM a3pOINOPTOBOIO
KOMIUICKCA Y aKTUBAMHM CEPBHUCHBIX MPEANPHUATHH HA TPAHCIOPTE KaK pe3ybTar
IIPOBEJICHUS SKCIICPTU3BI U JUATHOCTUKHA OOBEKTOB MPEANPUATUI CEpBHCa.

8. Meroasl onpeneneHuss TMokaszaTtene 3(PQPEKTUBHOCTH JEATEIBLHOCTH
NPEINpPUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosuvle 3a0anus 015 Kpy2n020 cmona:

. 'pynmupoBka u paHKupoBaHHe.

. OTHOCUTENbHBIE BETUYNHBI.

. [lokazarenu Bapuanumu.

. MeTobl (hakTOpHOTO aHAIH3A.

. Meroa 1enmHbIX MOACTAaHOBOK.

. IHTerpansHbiit MeTo (aKTOPHOT'O aHATU3A.
. MunekcHblit MeTo1 (PaKTOPHOTO aHaIU3a.

Tunosvie 3a0auu 01 Kpyeno2o cmoia

Bb1 siBrsieTech pyKOBOUTEIIEM CEPBUCHOTO MPEANPUSITHS aBUa HHIycTpuu. Kakum
00pa3oM BbI OpraHU3yeTe MPOLIECC CEPBUCA, OCYILIECTBUTE BBHIOOP PECYPCOB U CPEIICTB C
y4eTOM TpeOOBaHUM TIOTPEOUTEIS?

Tunosvle cumyayuorHvle 3a0aHus 071 peuleHUs: Ha NPAKMUYeCcKUX 3aHAMUsX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/i€ 00111el AUCKYCCUU 0OOCHOBBIBAET HEOOXOIUMOCTD €r0 peau3aluu

1.CtonMOCTh KYIUIEHHOTO M0 JM3WHTY oOopymoBanus - 100 Teic. pyO., 10TOBOp
ObUT 3aKiIFOYeH Ha TATh JieT moA 10 MpOIEHTOB TOAOBHIX C TUIATEKAMH B KOHIIE
nepuofoB.  [ImaHupyercs  MONHOE  MOTalleHHe  CTOMMOCTH — MPHOOPETEHHOTO
00opyioBaHus, MO3TOMY OcTaTo4Has ctouMmocth s = (. Tpebyercst cocTaBuTh rpaduk
TIOTAIeHHS 33I0JDKEHHOCTH.

2. OxapakTepu3oBaTh 3Tarbl OIMEHKH YPPEKTUBHOCTH PE3yIbTATOB EATEILHOCTH
Ha TIPEANPUITUIX cephl CepBUCHOTO OOCTY)KUBAHHUS HA TPAHCIIOPTE, B TOM YHWCIIC Ha
BO3/1yILIHOM TPaHCIIOPTE.

~N N bk W
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3. OxapakTepH30BaTh 3Talbl UCIOJIb30BAHUA TEXHOJIOTMH Mpollecca cepBHca U
MEXaHW3M pa3BUTHS CHUCTEMBl KIMEHTCKHX OTHOIICHWH C YYeToM TpeOOBaHUI
MOTpeOUTENsT B MPOIECCe OPraHU3alvi M TUIAHHUPOBAHMS ACATEIBHOCTH MPEIIPHUSITHS
cepBuca B cdepe TpaHCIIopTa, B TOM YUCIIE B cepe BO3AYLIHOTO TPAHCIIOPTA.

4. OxapaKkTepH30BaTh 3TaIlbl OPraHU3aIMK MPOIIECca CEPBUCA, BEIOOPA PECYPCOB U
CpeACTB C ydeToM TpeOoBaHUN MOTpeOUTeNss Ha MPEANpUsITHM  cepBHca B cdepe
TPaHCIOPTa, B TOM YHCIIE B c(hepe BO3TYIIIHOTO TPAHCIIOPTA.

Tunogvie cumyayuonHvle 3a0aHUs 015 peulenus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxgas pabodast rpynma TOTOBUT MPE3EHTAIIMIO CBOETO PEIICHHUs MPOOIEMBbI U
B X0JI€ 00IIel TUCKYyCCUU 0OOCHOBBIBAET HEOOX0AUMOCTD €0 peasln3alii

[Ipennoxute 1 00OCHYHTE METOJbI OpPraHU3aliy M YIPABICHUS UMYIIECTBOM
a’pOTOPTOBOTO KOMIUIEKCA M AaKTHBAMHU CEPBHUCHBIX TMPEANPHUATHA C y4EeTOM
Ka4eCTBEHHBIX U KOJUYECTBEHHHI METOJIOB SKOHOMHYECKOTO aHalu3a B MpoIlecce
CEpBUCHOI0 00CITY>KUBAHHSI B TPAHCIIOPTHOH cdepe.

Tema 8. Cucrema pe3epBOB MOBBINICHUS S()PEKTUBHOCTH XO3AUCTBEHHOMU
NEATEIbHOCTY MPEANPUSTUSI CEPBUCA

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. CucteMHbI# TOIX0/T B KOMIJIEKCHOM SKOHOMUYECKOM aHaJIM3E.

2. ®akTopbl MOBBIMICHUS Y)PEKTUBHOCTH XO3IUCTBEHHON JEATCIIHOCTH.

3. Pe3epBrl noBeImeHns 3pGHEeKTUBHOCTH XO3IMCTBEHHON JEATEILHOCTH.

4. Cuctema pe3epBOB TMOBBIMIEHUS OA(PPEKTUBHOCTH  XO3SIHUCTBEHHOM
NEeATEITbHOCTH.

5. Cucrtema pe3epBOB TOBBIIIEHUS OS(PPEKTUBHOCTH  XO3SIHUCTBEHHOM
NEeATEIbHOCTU Ha MPENIPUSATAN CEpBHCA.

IIpumepnvle memol coodwerull

1. Metoapl onpeneneHust Kpyra 3ajad B MpoOLECCe MPOBEAEHUS SKCIEPTU3BI U
JUArHOCTUKHU JIEATEIIbHOCTH MPEINPUATHS CEPBUCA.

2. OnTuMmarnbHble CIOCOOBI pelIeHUsl 3aj]ad B paMKaX IOCTaBICHHOW e,
UCXOJI U3 IEUCTBYIOLIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OrPAaHUYEHUH B
IpOLECCE MPOBEACHUS IKCHEPTU3bl U JTHUATHOCTUKHU JESITEIBHOCTH MPENIPUITHUS
cepBuca.

3. Lenp m 3amaun ACATEILHOCTH TOAPA3CICHUN CEPBUCHON ACATEIHLHOCTH
MpEANPUATUS, METOAbl OPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPAHCIOPTE B IPOLECCE NPOBEACHHS IKCHEPTU3bl M AUATHOCTUKU AEATEIBHOCTHU
MpEANPUSTUS CEPBUCA.

4. Metonpl BBIOOpAa OPraHW3AIMOHHBIX pEHICHWH i (QopMUpOBaHUS
CEpPBUCHON CHUCTEMbI OOCITYXMBAHHUSI C HCIOJIb30BAaHUEM METOJIOB OPTraHU3alUU U
YIPaBICHUSI MNPOLIECCOM MPOBEACHUS DKCHEPTU3bl U JUATHOCTUKU JESITEIBHOCTH
MPEANPUSTUS CEPBHCA.

5. Metonpl pa3pabOTKM KOMIUIEKCA MEPONPUATHUM MO OpraHu3allvi,
IJIAHUPOBAHUID U MOHUTOPUHIY AESATEIIBHOCTA CEPBUCHOM KOMIIAHMHM B IIPOLIECCE
MPOBEACHUS JIKCIEPTU3bl UM JTUATHOCTUKU JEATEIbHOCTH MPEANPUATUS CEepBUCA U

00BEKTOB aBHAITMOHHOUN MH(PACTPYKTYPHI.
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6. MeTonbl cOopa akTyanbHOM nHpOpManu 00 YIOBIECTBOPEHHOCTH KIMEHTOB
B ILEJIX OpraHu3aldd M TMPOBEACHUS DSKCHEPTU3bl U JHATHOCTHKUA OOBEKTOB
NPEAIPUATUI CEpBUCA.

/. Meroabl oOpraHu3zallid M YIOPaBICHUS HUMYILIECTBOM a3pOIOPTOBOIO
KOMIUJIEKCa W aKTUBAMH CEPBHUCHBIX MPEINPHUATUN Ha TPAHCHOPTE KaK pe3yJbTar
MPOBEJICHUS SKCIEPTU3bI U TUATHOCTUKH OOBEKTOB IPEANPUATUN CEPBUCA.

8. Meroasl omnpeneneHus mnokaszaTenel 3PEPEKTUBHOCTU JEATEIbHOCTH
MPEANPUATUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvie 3a0anus OJis peulenust Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas pabouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMbI U
B X07Ie 001Iel AUCKyCcCHUH 0OOCHOBBIBAET HEOOXOAUMOCTD €ro pealn3aluu

[Ipennoxxkure U 0OOCHYHTE METONBI ONpENEeNeHHs Kpyra 3ajad B IpoIlecce
NPOBEJICHUST HKCIEPTU3bl U JUATHOCTUKHU JEATEIBHOCTH C YYETOM CHUCTEMHOIO
NOJIX0Jja B KOMILJIEKCHOM 3KOHOMHUYECKOM aHallu3€ B IPOLECCE CEPBUCHOIO
oOCy>KMBaHMsI B TPAHCTIOPTHOM cepe.

Tema 9. Cucrema W METOJOJOTHUS KOMIUIEKCHOTO aHald3a M JUAarHOCTUKHU
XO3SIUCTBEHHOM JEATETLHOCTH MPEANIPUSATUS CEPBUCA

Ilepeuens munoswix 60npocos 0 yCMHO20 ONpoca

1. KommiekcHBIM aHAIU3 W JUAarHOCTHUKA XO3SHUCTBEHHOW IEATEbHOCTH Kak
0a3a KOMIUJIEKCHOM OLIEHKH 3(P(EKTUBHOCTH MPEIIPUATHS CEpBHCA.

2. 3a1aun BHYTPUXO3UCTBEHHOTO KOMIUIEKCHOTO aHaJIM3a.

3. 3aa4n TUAarHOCTUKH XO35UCTBEHHOU JEATEIHHOCTH.

4. CUCTeMHBIN NOIX01 B KOMIIJIEKCHOM 3KOHOMUYECKOM aHaJIHU3E.

5. CucremHbIl TOAXOJ B JAWArHOCTHUKH XO3SMCTBEHHON JEATEIbHOCTU
MPEANPUATUH CEPBUCA.

6.1lubpoBoii  MOHUTOPHMHI ¥  yIOpaBICHHWE COCTOSHUEM  TPAHCIIOPTHOM
UHPPACTPYKTYPBHIL.

7.udpoBuzaiys T0KyMEHTOO00pOTa TPAHCTIOPTHBIX MTEPEBO3OK.

IIpumepnvle memol coodwerull

1. Metoapl onpeneneHust Kpyra 3ajad B Mpolecce MPOBEAEHUS SKCIEPTU3BI U
JUATHOCTUKHU JIEATEIIbHOCTH MPEINPUATHS CEPBUCA.

2. OnTumanbHbIe CIOCOOBI pelieHUsl 3a7ad B paMKaX IOCTABICHHOW IIEJNH,
UCXOJISl U3 JCHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAHUUYEHUN B
Mpolecce MPOBEACHUS JKCIEPTU3bl U JUArHOCTUKHU ACATEIbHOCTU MPEAINPUATHS
CepBHCa.

3. Lemp m 3amaun ACATEIBHOCTH TOAPA3ACICHUN CEPBUCHON ACATEILHOCTH
MpEANPUSATUS, METOAbl OpPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TPAHCIOPTE B MPOILIECCE MPOBEACHUS SKCIEPTU3bl U JIUATHOCTUKHU JIESITEIBHOCTH
MPEANPUSITUS CEPBHCA.

4. Metonpl BbhIOOpa OpraHU3AMOHHBIX peIICHUH s  (HOpPMUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITYKMBAHHUSI C HCIOJIb30BAHUEM METOJIOB OPTraHU3alUU U
yOpaBJ€HUs MPOLECCOM IMPOBEICHUS HKCIEPTU3bl U JIMATHOCTUKHU JEATEIbHOCTU

MPEINPHUSITUS CEPBUCA.
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5. Meroabl pa3pabOTKM KOMIUIEKCA MEpONPUATUNA MO OpraHu3alui,
IUTAHUPOBAHUIO U MOHHUTOPHHTY ACSITEIbHOCTH CEPBHUCHOW KOMIAHHH B IPOIIECCE
MPOBEACHHS DKCHEPTU3bl M JMArHOCTUKU JEATEIBHOCTH TMPEANPUSATHS CepBHCA U
00BEKTOB aBHAIIMOHHOW NH(PACTPYKTYPHI.

6. MeTonbl cOopa akTyanbHOM nH(pOpMaLu 00 YIOBIECTBOPEHHOCTH KIMEHTOB
B IENSAX OpPraHM3alMi W TMPOBEICHUS DJKCIEPTHU3bl W TUATHOCTHKHA OOBEKTOB
MIPEIPUATUI CEPBUCA.

7. MeToapl OpraHM3allid W YIPaBICHHUS WMYIIECTBOM a’3pOMOPTOBOTO
KOMIUIEKCAa W aKTUBAaMHU CEPBUCHBIX NPEINPHUITHNA Ha TPAHCIOPTE KaK pe3ylbTar
POBEACHUS SKCIIEPTU3BI U JUATHOCTUKH OOBEKTOB NIPEANPUIATHI CEPBHCA.

8. Metoasl ompeneneHus Tmokazateneid A((HEKTHBHOCTH EATEIHHOCTH
NPENpPUATHS CEPBHCA B paMKax TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvie 3a0aHus 0Jis peulenus Ha NPAKMUYECKUX 3aHAMUAX

Kaxxgas pabodast rpynma TOTOBHUT MPE3ESHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0J1e 00IIIel TUCKYCCHH 000CHOBBIBAET HEOOXOIUMOCTD €r0 PeaTu3alliu :

[Ipemnoxute M 000CHYHTE METOBI BHIOOpPA OPTaHW3AIIMOHHBIX PEIICHUHN IS
(GopMUpPOBaHUSI CEPBUCHOW CHUCTEMBI OOCTY)XKMBAHHS C YU4E€TOM 3a/ad JTUArHOCTHUKH
XO3MCTBEHHON JEATENIbHOCTH B  TIPOIECCE CEPBUCHOTO  OOCITY)XMBaHHS B
TPAHCTIIOPTHOM cdepe.

Cemectp 8

Tema 10. AHanu3 Mpou3BOJICTBA U PEANU3ALNH NPOLYKIUH

llepeuenv munosvix 60npocos 0 YCMHO20 ONpoca

1. Iokazarenu, XxapakTepu3yroiire 00beM MPOU3BOACTBA U MPOJAK.

2. Onenka BAMsSHUS (PAKTOPOB HA BEJIMYMHY BBIPYYKH OT peajau3aluu
OPOJIYKIMHU U OKa3aHUS YCIIYT.

3. Cuctema 11eH Ha MPOAYKIIUIO U YCIYTH.

4. Ananu3 BAUSHUSA oObEeMa TPOIYKIMU M OKa3aHHBIX YCIYr Ha BEIUYUHY
PUOBLIH.

IIpumepnvle memol coodwerull

1. Metoapl onpeneneHust Kpyra 3ajad B MpoLecce MPOBEAEHUS SKCIEPTU3BI U
JUATHOCTUKHU JIEATEIIbHOCTH MPEINPUATHS CEPBUCA.

2. OnTumanbHbIe CIOCOOBI pelieHUsl 3a7ad B paMKaX IOCTABICHHOW IIEJNH,
UCXOJISl U3 JCHCTBYIOIIMNX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHUYECHUI B
MpoLeCCe MPOBEACHUSI IKCHEPTU3bl U JUArHOCTUKHU ACSATEIBHOCTU MPEAIPHUATHS
cepBuca.

3. Lemp m 3amaun ACATEIBHOCTH TOAPA3ACICHUN CEPBUCHON ACATEILHOCTH
MpEANPUSATUS, METOAbl OpPraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe rocTenpuuMcTBa Ha
TPAHCIOPTE B MPOILIECCE MPOBEACHUS SKCIEPTU3bl U JIUATHOCTUKHU JIESITEIBHOCTH
MPEANPUSITUS CEPBHCA.

4. Metonpl BbhIOOpa OpraHU3AMOHHBIX peIICHUH s  (HOpPMUPOBAHUS
CEpPBUCHON CHUCTEMbI OOCITYXHMBAHHUSI C HCIOJIb30BAHUEM METOJIOB OPTraHHU3allUU U
yOpaBJ€HUs MPOLECCOM IMPOBEICHUS IKCIEPTU3bl U JTUATHOCTUKHU JIESTEIbHOCTH

MPEINPHUSITUS CEPBUCA.
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5. Meroabl pa3pabOTKM KOMIUIEKCA MEpONPUATUNA MO OpraHu3alui,
IUTAHUPOBAHUIO U MOHHUTOPHHTY ACSITEIbHOCTH CEPBHUCHOW KOMIAHHH B IPOIIECCE
MPOBEACHHS DKCHEPTU3bl M JMArHOCTUKU JEATEIBHOCTH TMPEANPUSATHS CepBHCA U
00BEKTOB aBHAIIMOHHOW WH(PPACTPYKTYPHI.

6. MeTonbl cOopa akTyanbHOM nH(pOpMaLu 00 YIOBIECTBOPEHHOCTH KIMEHTOB
B IENSAX OpPraHM3alMi W TMPOBEICHUS DJKCIEPTHU3bl W TUATHOCTHKHA OOBEKTOB
MIPEIPUATUI CEPBUCA.

7. MeToapl OpraHM3allid W YIPaBICHHUS WMYIIECTBOM a’3pOMOPTOBOTO
KOMIUIEKCAa W aKTUBaMHU CEPBUCHBIX NPEINPHUITHNA Ha TPAHCIOPTE KaK Pe3ylbTar
POBEACHUS SKCIIEPTU3BI U JUATHOCTUKH OOBEKTOB NIPEANPUIATHI CEPBHCA.

8. Metoasl ompeneneHus Tmokazateneid A((HEKTHBHOCTH NEATEIHHOCTHU
NPENpPUATHS CEPBHCA B paMKax TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0aHus 08 peueHus Ha NPAKMUYECKUx 3aHAMUsAX

Kaxxgas pabodast rpynma TOTOBHUT MPE3ESHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0J1e 00IIIel TUCKYCCHH 000CHOBBIBAET HEOOXOIUMOCTD €r0 PeaTu3alliu :

[Ipennoxute 1 00OCHYHTE METOJBI OpPraHWU3alUU M YIPABICHUS UMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M AaKTHBAMHU CEPBHUCHBIX TMPEANPHUATHA C y4EeTOM
nokazaTeliel, XapakTepHU3YIIMX O00beM MPOW3BOJCTBA M MPOJAX B MpoIecce
CEPBHUCHOTO O0CITY>)KHBaHHS B TPAHCIIOPTHOU cepe.

Tema 11. AHanu3 UCTIOIBL30BAHUSI OCHOBHBIX CPE/ICTB

llepeuenv munogvlx 60npoOCo8 OJisk YCMHO20 ONPOCA

1. AHanu3 WCIOJIb30BaHUSI OCHOBHBIX MPOU3BOJICTBEHHBIX (DOHJIOB M OIIEHKA
BJIUSIHUS X Ha 00BEM MPOU3BOJICTBA.

2. AHaimM3 CTPYKTYphl M JWHAMHUKHA HMYIIECTBA W  HCTOYHHUKOB
(brHAHCUPOBAHUS.

3. AHanmu3 CTPYKTYphl U JUHAMUKH BHEOOOPOTHBIX aKTUBOB U 3(P(HEKTUBHOCTHU
UX UCTIOJIb30BaHHUS.

4. Ananu3 TUHAMUKHA U TEXHUYECKOTO COCTOSHUS OCHOBHBIX CPEJ/ICTB.

5. Pacuer nokazaTesnei HCIOJIb30BaHUSI OCHOBHBIX CPEJICTB.

6. AHanu3 u oleHKa moka3arteneil 3(p(HEeKTHBHOCTH UCIIONh30BAHMS OCHOBHBIX
CPEACTB.

IIpumepnvie memwvl coooweruil

1. Metoapl onpeneneHust Kpyra 3ajad B MpoLecce MPOBEAEHUS SKCIEPTU3BI U
JUATHOCTUKHU JIEATEIIbHOCTH MPENPUATHS CEPBUCA.

2. OnTuMmanbHBIC CIOCOOBI pelIeHUsl 3a]ad B paMKaxX TOCTABICHHOW IIEJNH,
UCXOJISl U3 JCHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSL PECYPCOB U OTPAHUYEHHI B
Mpolecce MPOBEACHUS IKCHEPTU3bl U JUArHOCTUKHU ACSATEIbHOCTU MPEANPHUATUS
cepBuca.

3. Lemp m 3amaun ACATEIBHOCTH TOAPA3IACICHUN CEPBUCHON ACATEILHOCTH
NpEeANPUSATUS, METOABl OpPraHU3alUK TJIAHUPOBAHUSI U MOHUTOPHUHTA JEATEIHbHOCTH
CEpPBUCHOM KOMIIAaHMM B TpaHCHOPTHOU cdepe W B cdepe rocTenpuUUMCTBA Ha
TPAHCIIOPTE B MPOIECCE MPOBEACHUS IKCHEPTU3bl U JAUATHOCTUKU JESITEIbHOCTH
MPEANPUSTUS CEPBUCA.
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4. Meronpl BbIOOpa OPraHU3aLMOHHBIX pEIIeHUH g  (HOPMHUPOBAHUS
CEpPBUCHOW CHUCTEMBI OOCITYXMBAaHUS C HCIOJIB30BAHUEM METOJOB OpPraHU3ALMHU U
VIOPABJICHUS TPOLIECCOM MPOBEACHUS HKCIEPTU3bl U JUATHOCTUKHU JIEATEIBbHOCTH
TPEINPHUITHS CePBUCA.

5. Meroabl pa3pabOTKM KOMIUIEKCA MEpONPUATUNA MO OpraHu3alui,
IUTAHUPOBAHUIO U MOHHUTOPHHTY JAESITEIRHOCTH CEPBUCHOW KOMIIAHMM B TPOIECCE
MPOBEACHHS DKCIEPTU3bl M JMATHOCTUKU NIEATEIHbHOCTH MPEATNPHUATHS CEpBHCA U
00BEKTOB aBHAIIMOHHOW WHPPACTPYKTYPHI.

6. MeTonbl cOopa akTyanbHON nH(pOpMaLKK 00 YIOBIECTBOPEHHOCTH KIMEHTOB
B IEJSIX OpTaHM3allMd ¥ TPOBEJACHHUS SKCIEPTH3bl M JIUATHOCTUKH OOBEKTOB
NpeINpUITHN CEpBHCA.

/. Meroabl oOpraHuzallMd M YIOPABJICHUS HUMYILIECTBOM a3pONOPTOBOIO
KOMIUIEKCa W aKTHBaMHU CEPBUCHBIX MPEANPUATHN HA TPAHCIOPTE KAk pe3yabTaT
MPOBEACHUS SKCIIEPTU3BI U JUATHOCTUKH OOBEKTOB NIPEINPUIATHI CEPBHCA.

8. Meroasl onpeneneHuss rMnokaszaTtene A(PPEKTUBHOCTH NEATEILHOCTH
NPENPUATHS CEPBHCA B paMKax TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUx 3aHAMuUsX

Kaxxnas pabouas rpyria roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMBbI U
B X07Ie 001Iel AUCKycCHH 0OOCHOBBIBAET HEOOXOAUMOCTh €r0 peau3alliu

[Ipennoxxure 1 OOOCHYHTE  METOABI  ONpENETeHUs  MoKazarenei
3} (HEKTUBHOCTH JIE€ATENbHOCTH NPEIIPUITHS CEpBUCA C YYETOM CTPYKTYpHl H
JMHAMMKM MMYLIECTBA M HCTOYHMKOB (DPMHAHCUPOBAHHUS B IPOLIECCE CEPBUCHOIO
o0cCiTy’)KMBaHMsI B TPAHCIIOPTHOH cdepe.

Tema 12. Ananuz 3¢ (eKTUBHOCTH UCTIOIB30BAHUS MaTEPUATBHBIX PECYPCOB

Ilepeuenv munoswix 60npocos 0 yCMHO20 ONpoca

1. AHanu3 CTPYKTYphl, AMHAMUKA OOOPOTHBIX AKTUBOB U HMCTOYHHKOB HX
dbopmupoBaHus.

2. AHanu3 MCTOJIb30BaHUS MaTEPUANBHBIX PECYPCOB U OlLIEHKA BIUSHUSA WX Ha
BEJIMYUHY 00beMa MPOU3BOACTBA.

3. AHanu3 00OPOTHBIX CPEJCTB (TEKYIIMX AKTHBOB) OPTaHU3AIUH.

4. AHanu3 cOOCTBEHHBIX OOOPOTHBIX CPEJICTB U OIIEHKA 00ECTICUeHHOCTH HMHU
MIPEANPUATHS CEPBUCA.

5. AHanu3 060pauMBaEMOCTH OOOPOTHBIX AaKTHBOB.

6. [Tokazarenu oneHkr 3 (PEKTUBHOCTH UCIIOIB30BAHUS 0OOPOTHBIX CPECTB.

IIpumepnvie memuvl cooouyerui

1. Meronpl ompeneneHusi Kpyra 3a7a4 B MPOIECCE MPOBEICHUS dKCIIEPTHU3BI U
JTUATHOCTUKH JIEATEILHOCTH MPEANPUSITHS CEPBHCA.

2. OnTuMmanbHBIC CIOCOOBI pemIeHUsl 3a7ad B paMKaxX IOCTABICHHOW IIEJNH,
UCXOJISl U3 JACHCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHUYCHU B
MpoIecce MPOBEACHUS DKCIEPTU3Bl W JUATHOCTUKHU JESITCIBHOCTH TPEANPHUSTHS
cepBwuca.

3. lenp m 3amaum OeATEILHOCTH TOAPA3ICICHUNA CEPBUCHOU ACATEIBHOCTU
MPEANPUATHS, METOJIBI OPTaHU3AINHN TJIAHUPOBAHKS WU MOHUTOPUHTA JEATEIHHOCTH

CEpBUCHOM KOMIIAaHMM B TpaHCHOPTHOW cdepe U B cdepe rocTenpuUMCTBA Ha
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TPaHCIIOPTE B TPOIECCe MPOBEACHUS DKCHEPTU3Bl UM TUATHOCTHKHU JCSTEIbHOCTU
NPEINPHUITHS CEPBUCA.

4. Meronpl BbIOOpa OPraHU3alMOHHBIX pEIIeHUH 11  (HOPMHUPOBAHUS
CEpBHUCHOI CHUCTEMBI OOCTYXMBAaHUS C HCIOJB30BAHMEM METOJOB OpraHHU3alUH U
YIPaBICHUS MPOLECCOM MPOBEICHUS JKCHEPTU3bl U JAMATHOCTUKH JESATEIbHOCTH
TPEINPHUITHS CEPBHUCA.

5. Meroabl pa3pabOTKM KOMIUIEKCA MEpONPUATHNA MO OpraHu3alui,
IUTAHWPOBAHUIO U MOHHUTOPHHTY JAESITEIRHOCTH CEPBUCHOW KOMIAHUHM B TIpOIEcCe
MPOBEACHHSI DKCIEPTU3bl M JMATHOCTUKU NEATEIHbHOCTH MPEATNPHUATHS CEpBHCA U
00BEKTOB aBHAIIMOHHOW WHPPACTPYKTYPHI.

6. MeTonbl cOopa akTyanbHOM nH(pOpMaIU 00 YIOBIECTBOPEHHOCTH KIIMEHTOB
B IEJSAX OpTraHM3allMd ¥ TPOBEJACHUS OKCIEPTH3bl W JUArHOCTHKH OOBEKTOB
NpeINpUATHI CepBHCA.

7. MeToapl OpraHM3allid W YIPaBJICHHUS WMYIIECTBOM a’pOMOPTOBOTO
KOMIUIEKCa W aKTHBAaMHU CEPBUCHBIX MPEANPUATHN HA TPAHCIOPTE KaK pe3yJabTaT
MPOBEACHUS SKCIIEPTU3BI U JUATHOCTUKH OOBEKTOB MIPEINIPUIATHI CEPBHCA.

8. Metoael ompeneneHus Tokazatene d()PEKTUBHOCTH JAESITEILHOCTH
NPEINPUATHS CEPBHCA B paMKax TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUsAX

Kaxxgas pabodast rpynma TOTOBHUT MPE3ESHTAIIUIO CBOETO PEIICHUS MTPOOIEMbI U
B X0J1€ 001Iel TUCKYCCHUH 000CHOBBIBAET HEOOXOIUMOCTh €T0 peaIn3alliun

[Ipennoxure 1 000CHYITE METOJBI pa3pabOTKN KOMILIEKCA MEPOIPUITUN 110
OpraHM3alluyY, IUIAHUPOBAHUIO U MOHUTOPUHTY JEATEIHOCTH CEPBUCHONW KOMIIAHUU
C YYETOM HCIOJIb30BAaHUS MaTEpPHUAJIbHBIX PECYPCOB U OLICHKM BIUSHUS HMX Ha
BEJIMYMHY oOOBbEMa IPOU3BOJCTBA B IIPOLECCE CEPBUCHOIO OOCIYy)XMBaHHUS B
TPaHCIIOPTHOMU cdepe.

Tema 13. Aranmm3 3 peKTUBHOCTH HCIIOIB30BaHUS TPYIOBBIX PECYPCOB

Ilepeuenv munogvix 60npoCco8 OJisl YCMHO20 ONpoca

1. AHanu3 ypoBHS OpraHu3aliiy MpoOu3BOJICTBA U TPYA.

2. AHanu3 pocTta MPOU3BOAUTEILHOCTH TpyJa Ha MPEINPUSATUSIX CEPBUCA.

3. AHanu3 COIMANTBHBIX YCIOBUHN M MUCTIOIB30BAHMS YETOBEYECKOTO (haKTopa.

4. AHanu3 UCTONIb30BaHUs Tpyda u (poHaa 3apaboTHOM MIaThl B OpraHU3AINH
cepBuca.

IIpumepnvie memwvl cooowerul

1. Metoabl onpeneneHust Kpyra 3ajad B Mpolecce MPOBEACHUS SKCIEPTU3BI U
JUATHOCTUKHU JIEATEIIbHOCTH MPENPUATHS CEPBHUCA.

2. OnTuMmanbHBIC CIOCOOBI pemIeHUsl 3a7ad B paMKaxX IOCTABICHHOW IIEJNH,
UCXOJISl U3 JCHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAHUUYEHUN B
Mpolecce MPOBEACHUS IKCHEPTU3bl U JUArHOCTUKHU ACSATEIbHOCTU MPEINPUITHS
cepBuca.

3. lenp m 3amaum OeATEILHOCTH TOAPA3ICICHUNA CEPBUCHOU ACATEIBHOCTU
MNpEANPUSATUS, METOAbl OPTraHU3alUK TJIAHUPOBAHUS U MOHUTOPHUHTA JEATEIbHOCTH
CEepBUCHOM KOMIIAaHMM B TpaHCHOPTHOU cdepe U B cdepe rocTenpuUUMCTBA Ha
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TPaHCIIOPTE B TPOIECCE MPOBEACHUS DKCHEPTU3Bl M TUATHOCTHKHU JESTEIbHOCTU
NPEINPHUITHS CEPBUCA.

4. Meronpl BbIOOpa OPraHU3alMOHHBIX pEIIeHUH 11  (HOPMHUPOBAHUS
CEpBHUCHOI CHUCTEMBI OOCTYXKMBaHHsS C HCIOJIH30BAHHUEM METOJOB OpraHHU3alUH U
yIpaBICHHUS MPOILECCOM MPOBEACHUS JKCHEPTU3bl W JAMATHOCTUKH ACSATEIbHOCTH
TPEINPHUITHS CEPBHUCA.

5. Meroabl pa3pabOTKM KOMIUIEKCA MEpONPUATHNA MO OpraHu3alui,
TUTAHUPOBAHUIO U MOHHUTOPHHTY JAESITEIbHOCTH CEPBUCHOW KOMIAHWH B IPOLIECCE
MPOBEACHHSI DKCIEPTU3bl M JMATHOCTUKU NEATEIHbHOCTH MPEATNPHUATHS CEpBHCA U
00BEKTOB aBHAIIMOHHOW WH(PACTPYKTYPHI.

6. MeTonbl cOopa akTyanbHOM nH(pOpMaIU 00 YIOBIECTBOPEHHOCTH KIIMEHTOB
B IEJSIX OpTaHM3allMd ¥ TPOBEJACHHUS SKCIEPTH3bl M JIUATHOCTUKH OOBEKTOB
NpeINpUATHI CepBHCA.

7. MeToapl OpraHM3allid W YIPaBJICHHUS WMYIIECTBOM a’pOMOPTOBOTO
KOMIUIEKCa W aKTHBAMHU CEPBUCHBIX NPEINPHUITHHA Ha TPAHCIIOPTE KaK PEe3ysIbTar
MPOBEACHUS SKCIIEPTU3BI U JUATHOCTUKH OOBEKTOB MIPEINIPUIATHI CEPBHCA.

8. Metonsl ompeneneHuss Tmokazateneid A (OEKTHBHOCTH NIEATEIHHOCTH
NPEINPUATHS CEPBHCA B paMKax TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvie cumyayuonnvle 3a0aHus OJisl peulenusl Ha NPAKMUYECKUX 3AHAMUAX

Kaxxgas pabodast rpynma TOTOBHUT MPE3ESHTAIIUIO CBOETO PEIICHUS MTPOOIEMbI U
B X0J1€ 001Iel TUCKYCCHUH 000CHOBBIBAET HEOOXOJUMOCTD €r0 PeaTu3alliu :

[lpennoxute ©  OOOCHYHiTE  METOABI  OIpENEIeHMs  IOKazaresneu
3p(EKTUBHOCTH  NEATEIBHOCTH  MpPENNpPHUSITHS CEepBUCA C YUYETOM  YPOBHS
OpraHM3allud NPOU3BOACTBA U TpyJla B IMPOLECCE CEPBUCHOIO OOCIY)KUBAHUS B
TpaHCIIOPTHOM cepe.

Tema 14. AHaiu3 3aTpat HA MPOU3BOJICTBO U PEATIM3ALIUIO YCIYT TPEANPUSITHS
cepBuca

Ilepeuenv munogvix 60npoCco8 OJisl YCMHO20 ONpoca

1. Ynpasnenue ce0eCTOMMOCTHIO.

2. AHanu3 IUHAMUKH U CTPYKTYPHI pacX0I0B OpraHU3alluy CEPBUCA.

3. dakTopHBIN aHAIN3 CEOSCTOMMOCTH YCIIYT.

4. Ananu3 ce0ecTOMMOCTH TPOAYKIIMM M OKa3aHUsA YCIyT MPeAnpUsITHIA
cepBHca.

5. OmneHka BIUMAHUS Ha  CEOECTOMMOCTh TPOAAXK  HCIOJIH30BAHUS
MIPOU3BOICTBEHHBIX PECYPCOB.

6. Onenka BIUAHHUS CE0ECTOMMOCTA TPOIYKIIMUA HA BEIWYWHY NPHUOBLIH
MPEINPUITUI CEPBUCA.

/. AHanu3 B3aMMOCBSI3U 3aTpaT, 000pOTa U MPUOBLIH.

IIpumepnoie memuvl cooouenui

1. Metoabl onpeneneHust Kpyra 3ajad B Mpolecce MPOBEACHUS IKCIEPTU3BI U
JUArHOCTUKU JIEATEIIbHOCTH MPENPUATHS CEPBHUCA.

2. OnTuMmanbHBIC CIOCOOBI pEemieHUsl 3a7ad B paMKaxX IOCTABICHHOW IIEIH,
UCXOJISl U3 JICHCTBYIOIIUX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUUYCHUN B
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mporecce MPOBEACHUS DKCIEPTU3bl W JUATHOCTUKHU JICSITCIBHOCTH TPEANPHUATHS
cepBuca.

3. Llenp u 3amaun AESATETBHOCTH TOApPA3ACICHUN CEPBUCHOMN NESTEIbHOCTH
MPEANPUATHS, METOJbI OpPTraHU3aINH TJIAHUPOBAHKUSI 1 MOHHTOPHHTA JACATCIBHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TPAHCIIOPTE B TIPOIIECCE TPOBEIACHUS SKCIEPTH3bI U JTUATHOCTUKHU JEATEIHHOCTH
MIPEANPUATHS CEPBHUCA.

4. Metonpl BbIOOpa OPraHU3alMOHHBIX pEIIeHUH g (HOPMHUPOBAHUS
CEPBUCHOM CHCTEMBI OOCITYXWUBAaHUS C HWCIOJb30BAaHUEM METOJOB OpPTaHU3AIHNH U
YIIPaBJICHUS TPOIECCOM IPOBEACHHS SKCIEPTU3bI W JUATHOCTHUKH JCATEIHHOCTH
NPEINPUATHS CePBHUCA.

5. Meronpl pa3pabOTKH KOMIUIEKCA MEPONPUATHNA TI0 OpraHU3alluH,
TUTAHUPOBAHUIO U MOHUTOPHHTY JEATEIHLHOCTH CEPBUCHOW KOMITAHMHM B TIPOIECCE
NPOBEJICHUS SKCIEPTU3bl M JHATHOCTHUKU JESATCILHOCTH TPEINPHUATHS CEepBUCA U
00BEKTOB aBHAIIMOHHON MHPPACTPYKTYPHI.

6. Meroapl cOopa akTyaabHON MHGOPMAIMK 00 YIOBIECTBOPECHHOCTH KIIMCHTOB
B IEJIIX OpTraHM3alldd M TPOBEACHHUS OSKCIEPTH3bI W JIMATHOCTHKUA OOBEKTOB
NPEINPUATUH CEpBUCA.

7. Meroapl OpraHu3allMM H YIPABJICHUS WMYIIECTBOM a3pPOIOPTOBOIO
KOMIUICKCA ¥ aKTUBAMHM CEPBHUCHBIX MPEANPHUATHH Ha TPAHCIIOPTE KaK pPE3yJbTar
IPOBEJICHUS SKCIIEPTU3BI U JUATHOCTUKUA OOBEKTOB MPEINPHUITUHN CEpBHCA.

8. Meroasl omnpeneneHuss TMokaszaTenel 3(PQPEKTUBHOCTH JEATEIHLHOCTH
NPEINpPUsTUS CEPBUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peuleHuss Ha NPAKMU4ecKux 3aHamusix

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAILMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO/JI¢ 00IIIeH JUCKYCCUU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennoxkure m oOOCHYHTE METOJbI cOOpa aKTyalbHOW HHGOpPMAIUU 00
yIIOBJIETBOPEHHOCTH KIIMEHTOB C YYETOM aHaju3a JUHAMHUKU U CTPYKTYPBI PacX0/I0B
OpraHu3allid CepBUCAa B MPOLIECCE CEPBUCHOTO OOCTY>KMBAaHHS B TPAHCIOPTHOU

chepe.
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Tema 15. AHanu3 GUHAHCOBBIX PE3YNHTATOB MPEANPUATHS CEPBUCA

llepeuenv munoswix 60npoco 05 yCMHo20 ONpoca

1. AHanu3 noBeAeHUs 3aTPaT U B3aMMOCBSI3U 00beMa MpoAax U IpUObLIH.

2. PacueT MapKMHaJIBHOTO 10X0/1a, IOpOra peHTa0eIbHOCTH.

3. AHanu3 UCTOYHUKOB (PMHAHCUPOBAHUS OPTraHU3ALIH.

4. ITpuObuib. 'OpU30HTANIBHBINA U BEPTUKAIBHBIA aHAJIU3 NPUOBLIN MO JAHHBIM
OTYeTa O MPUOBLIAX U YOBITKAX.

5. @akTOpHBIN aHaIU3 (PUHAHCOBBIX PE3YJIbTATOB.

6. AHanu3 KauecTBa NpUObLIH.

/. AHanu3 JTUKBUJIHOCTH OpPraHU3aUH.

8. AHanu3 puHAHCOBOW YCTOMYMBOCTH OpraHU3alIUU.

9. AHanu3 (PUHAHCOBBIX PE3YyJIbTATOB JESITEIbHOCTH OPraHU3aLUH.

10. Ananu3 5pheKTUBHOCTH JIESITEIIBHOCTH OpraHU3aIUu.

IIpumepnvle memol cooouyeHuti

1. Meronp! onpeneneHus Kpyra 3ajad B MPOIECCE MPOBEICHUS IKCIEPTU3BI U
JTUArHOCTUKU JIEATEIbHOCTH MPEANPUSITHS CEPBHCA.

2. OnTumarnbHble CIOCOOBI pelIeHUsl 3ajad B paMKaX IOCTaBICHHOW IIEJH,
UCXOMS U3 JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOUIUXCS PECYPCOB M OIPAHUYCHUI B
npolecce MPOBEACHUSI SKCIEPTU3bl M JUATHOCTUKHU JIEATEILHOCTH MPEIPUSTHS
cepBHca.

3. Lenp u 3amaun neATEIbHOCTH TMOAPA3/ICIIEHUNA CEpBUCHOU AESTEIBHOCTU
OPENNPUSATUSI, METOJbl OpTraHU3AINK TUIAHUPOBAHUS U MOHMTOPHHTA JESITEIbHOCTU
CEpPBUCHOWM KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TPAHCIIOPTE B TPOIECCE MPOBEIAEHUS SKCHEPTU3bl U JTUATHOCTUKH JESATEIHHOCTU
NpEINpUsTUSL CEPBUCA.

4. Meronpl BbIOOpa OPraHM3AIMOHHBIX pEIICHWH 1ig  (HOPMHUPOBAHUS
CEPBUCHOW CHUCTEMBbI OOCITYXKUBaHHS C HUCIOJIb30BAaHMEM METOJOB OpPTaHU3ALHNH U
yIPaBIEHUs MPOIIECCOM MPOBEACHHS JKCHEPTU3bl U JAUATHOCTHUKU JEATEIHHOCTU
NPENNPUSTUS CEPBUCA.

5. Metonpl pa3pabOTKM KOMIUIEKCA MEPOINPUATHH 1O OpTraHU3allvH,
IUIAHUPOBAHUIO M MOHUTOPHUHTY AESATEIbHOCTU CEPBUCHOW KOMIIAHUU B Mpolecce
MPOBEAECHUS JKCIEPTU3bl U JUATHOCTUKH JEATEIbHOCTU MPEINPUATHS CEpBUCA U
00BEKTOB aBHAIIMOHHON MHPPACTPYKTYPHI.

6. Metoansl cOopa akTyaabHOUN MHGOpMAIHK 00 YIOBIETBOPEHHOCTH KIIMEHTOB
B IIEJISIX OpraHu3allid W TPOBEACHUS DJKCHEPTU3bl W JUATHOCTHKUA OOBEKTOB
MPEINPUITUN CEPBUCA.

/. Metonpl oOpraHu3alud W YOPABJIEHUS MMYIIECTBOM a’pPOINOPTOBOTO
KOMILUIEKCA W aKTHUBAaMHM CEPBUCHBIX MPEANPUITHI Ha TPaHCHOPTE KakK pe3yJabTar
MPOBEAEHUS SKCIIEPTU3BI U IUATHOCTUKU OOBEKTOB MPEANPUITUN CEpBUCA.

8. Meroasl ompeneneHus mokazaTtene d(PGEKTUBHOCTH EATEILHOCTH
MPEANPUSATUS CEPBHCA B paMKax TPAHCIIOPTHOT'O KOMILIEKCA.

3aodanus ona pewerus 3a0ay.

1. B otuetHOM romy o00pOTHBIE cpeacTBa npeanpuatus coctabwin 1500 Toic.
pyO. YienbHblil BeC MaTepuanoB B 001Iell cyMMe OOOpPOTHBIX CpeAcTB cocTaBui 30

%. B Oynyiiem roay miaHUPYeTCs CHU3UTh pacxoj] MaTepuaja Ha OJHO H3Je/IHNe Ha
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11 %. Onpenenutsb OOLIYyI0O CYMMY OOOpPOTHBIX CPEJCTB MPEANPUATHS B OymylieMm
roJly C y4eTOM U3MEHEHHs 00beMa CPE/ICTB, BJIOKEHHBIX B MATEPUAIbI.

2. Onpenenure NPUOBLIb OT MPOIAXKU MPOAYKIIUU MO CIAEAYIONTUM JAHHBIM

o Bripyuka ot nmponaxu: 2 370 000 py6.

o Cebectoumoctsb npousBeaeHHon nmpoaykiuu: 1 604 000 pyo.
o Kommepueckue pacxossl: 60 000 py6.

o IIpouune noxoasr: 150 000 pyo.

o IIpoune pacxoasi: 100 000 py6.

3. B HajoroBoM mepuojie opraHusanus peanuszoBaia npoaykuuu Ha 700 Teic.
py0. (6e3 HJIC), moctpouna XO3sSUCTBEHHBIM CIOCOOOM Jisl COOCTBEHHBIX HYK]T
rapaxk — CTOUMOCTh CTPOUTEIbHO-MOHTaXHBIX paboT coctaBmwia 120 Teic. py6. (6e3
HIC). Onpuxonoano u otnyiieHo B npou3BoactBo TMI] Ha cymmy 300 ThIC. pyo.
(8 Ttom uucne HJIC), a ommaueno — 250 Twic. py06. Kpome storo coepiieHa
OaptepHas cnenka: peanuszoBaHo 20 mzpenuit mo mede 1 000 py6. (6e3 HJC) 3a
mTyKy, peiHOYHas meHa — 1 500 py6. 3a mryky (6e3 HJIC). Onpenenure cymmy
H/IC, momexanryro ymiare B OIOIKeET.

4. VMeroTcsi clienyrolue JaHHBIC: JEHeXHble cpenactBa — 70 Twic. pyo.;
KpaTKOCpO4YHbIe (UHAHCOBBIE BJIOXKEHUS — 28 Thic. py0.; ngeduropckas
3ag0pkeHHOCT — 130 ThIc. pyO.; OCHOBHBIE cpenctBa — 265 ThIC. pPYO.;
HEMaTepuaibHble aKTUBBI — 34 ThIC. pyO.; MPOU3BOJACTBEHHBIE 3amachl — 155 ThIC.
pyO0., KpenuTopckas 3a10HKeHHOCTh — 106 ThIC. py0., KpaTKOCPOUHBIE KpeauT OaHKa
— 95 T1BIC. PYO.; Honrocpounsie kpeauThl — 180 ThIC. py0. Onpeaenure ko3 hUIUEHT
TEKyIIe JUKBUAHOCTH, KOID(PUIIMEHT CpPOYHOM JHMKBUIHOCTH, KOIPPUIIUEHT
a0COIOTHOM JTMKBUAHOCTH.

Tunosvle cumyayuorHbvle 3a0aHUsL O peulenusi Ha NPAKMUYeCcKUx 3aHAMusX

Kaxxnas paGodas rpyrmima roTOBUT MPE3EHTAIMIO CBOETO PEIIeHUs MPOOIEMbI U
B XOJI¢ 00IIeH TUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaT3allHH:

[Ipennoxure 1 000CHYHWTE METOIbI pa3pabOTKU KOMILJIEKCAa MEPOIPHUSATHN 110
OpraHu3alliy, IUIAHUPOBAaHUIO C Yy4eToM (DaKTOpHOTO aHajdn3a (UHAHCOBBIX
PE3YJIBTATOB B MPOIIECCE CEPBUCHOTO OOCITYKMBaHUSI B TPAHCIIOPTHOM cepe.

Tema 16. Ananu3 (QUHAHCOBOTO COCTOSIHUS W JICJIOBOM aKTUBHOCTHU
MIPENPUSITHS CEPBHUCA

Ilepeuenb munogvlx 60nPOCO8 OJisl YCMHO20 ONPOCA

1. AHanu3 IBUKEHUS JEHEKHBIX CPEJICTB.

2. Anamu3 (UHAHCOBOTO COCTOSIHUSA C HCIOJIB30BAHHEM (DHHAHCOBBIX
K03 pHUIHEHTOB.

3. OreHka /1eJ10BOM aKTUBHOCTH OPTraHU3aIlNH.

4. AHanu3 KpeauTOCIIOCOOHOCTH OpraHM3allMy CepBHUCa Ha TPAHCIIOPTE.

5. OcobeHHOCTH (PMHAHCOBOTO aHAIM3a HEIIATe)KECIIOCOOHBIX OpraHU3aIUi.

6. [Iporao3upoBanue 0AHKPOTCTRBA.

Ilpumeprvie memwvi coobwerul

1. MeToasl onpeaeneHus Kpyra 3ajaad B IpoIecce MPOBEICHUS IKCIIEPTU3bI U
JIMAarHOCTUKHU JICSITEILHOCTH MIPEANPHUATHS CEpBHUCA.
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2. OnTumanbHble CrOCOObl pelIeHusl 3ajad B paMKaxX IOCTaBJIEHHOM ILIEJH,
UCXOJS U3 ACHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAHUYCHUI B
mporecce MPOBEACHUS DKCIEPTU3bl W JUATHOCTUKHM JCSITCIBHOCTH TPEINPHUATHS
cepBuca.

3. Lenp m 3amaum OeATEILHOCTH IOAPA3ICICHUN CEPBUCHOU ACATEIBHOCTH
MPEANPUATHS, METOJIBI OpPTraHU3aIUH TJIAHUPOBAHKMSI 1 MOHHTOPHHTA JCATCIBHOCTH
CEepPBUCHOW KOMIIAaHUU B TPAHCIOPTHOW cdepe W B cdepe rocTenpuuMcTBa Ha
TPAHCIIOPTE B TIPOIIECCE TPOBEIACHUS SKCIEPTH3bI M JTUATHOCTUKH JCATEIHHOCTH
MIPEANPUATHS CEPBHUCA.

4. Metonpl BBIOOpAa OPraHW3AIMOHHBIX PEIICHWH IS (HOPMHUPOBAHUS
CEPBUCHOW CHCTEMBI OOCITYXWUBAaHUS C HWCIOJIb30BAaHUEM METOJIOB OpPTaHU3AIMH U
YIIPaBJICHUS TPOIECCOM MPOBEACHHS SKCIEPTU3bI W JUATHOCTHKH JCATEIHHOCTH
NPEINPUSATUS CEPBUCA.

5. Meronpl pa3pabOTKH KOMIUIEKCA MEPONPUATHNA TI0 OpraHU3alluH,
IUTAHUPOBAHUI0O U MOHHUTOPHHTY JEATEIBLHOCTH CEPBUCHOM KOMITAHMHM B TIPOIECCE
NPOBEJICHUS SKCIEPTU3bl M JMATHOCTHKH JIESATCILHOCTH MPEINPHUATHS CEepBUCA U
00BEKTOB aBHAIIMOHHON MHPPACTPYKTYPHI.

6. MeTobl cOopa akTyanbHOM HH(pOpMaIKK 00 YIOBIECTBOPEHHOCTH KIIMEHTOB
B IEJIIX OpTraHM3allid M TPOBEACHHUS OSKCIEPTH3bI W JIMATHOCTHKUA OOBEKTOB
NPEINPUATUHI CEpBUCA.

/. Meroapl oOpraHuzallid W YIOPABJICHUS UMYIIECTBOM a3pPOIMOPTOBOIO
KOMIUIEKCA U aKTUBAMH CEpPBUCHBIX MPEANPHUATHI Ha TpPaHCHIOpPTE KaK pe3yiabTar
POBEJICHUS SKCIIEPTU3BI U JUATHOCTUKUA OOBEKTOB MPEANPHUITUI CEpBHCA.

8. Meroasl omnpeneneHuss TMokaszaTenel 3(PQPEKTUBHOCTH JEATEIHLHOCTH
NPEINpPUSTUS CEPBUCA B pPaMKaX TPAHCIIOPTHOTO KOMIUIEKCA.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIeH TUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTH3allHH:

[Ipennoxkure U 00OCHYHTE METOABI BhIOOpA OPraHM3allMOHHBIX PEIICHUH C
y4eTOM aHaju3a KpEeAUTOCIMOCOOHOCTH OpraHu3aldd B IIPOIIECCE CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCTIOPTHOM cepe.

IIpuMepHbIi epeyeHb BOMPOCOB K 3a4eTy AJIs MPOBEACHHUs IIPOMEKY TOYHOM
aTTecTAlIMM MO JUCHHUILUINHE KJKCIEPTU3a U JUATHOCTUKA 00bEKTOB
npeanpusaTuii cepsuca» (7 cemecrp)

1. [IpeaMeT SKOHOMHUYECKOTO aHaJN3a.

2. ConeprkaHue U 3a/1a9u IKOHOMHYECKOTO aHaJn3a.

3. lenu u comeprkanne ynpaBIeHUISCKOTO aHAIIN3A.

4. IlpenMeT AMArHOCTUKYU MPEANPUSTUNA CepBHCa.

5. CoxeprxkaHue U 3a/lauyu JUAarHOCTUKH MPEANPUSITUI cepBUCa.

6. KoMriekcHbIN yrpaBieHYSCKANA aHATN3 U CTPATETUICCKUE PEIICHHMS.

/. Buabpl 5)KOHOMHYECKOTO aHAJIK3a.

8. Ha3nauenwe BHUJOB DKOHOMHYECKOTO aHaiIW3a B  YIPaBICHUU

XO3MCTBEHHOM JIESITEIbHOCTBIO TPAHCIIOPTHOIO NPEANPUSATHS.
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9. Posp BHUIOB SKOHOMHUYECKOI'O aHalIHM3a B YIPaBICHUU XO3AWCTBEHHOU
JESITebHOCTBIO TPAHCTIOPTHOTO TIPS IPUITHA.

10. Ha3HaueHue BHJIOB SKOHOMHUYECKOIO aHajlu3a B  YIPABICHHUU
AESITeTbHOCTHIO MIPEANPHUATHS CEpBHUCA.

11. Posib BUAOB PKOHOMHUYECKOTO aHalIW3a B YIPABICHUU JEATECIBHOCTHIO
TPEINPHUITHS CepBHUCA.

12. TlonsTre nHGOPMATMOHHOTO OOECIICUEHHSI aHAIIH3A.

13. HudopmannonHoe oOecreyeHue aHaau3za (QUHAHCOBO-XO3MCTBEHHOU
TeSITeTbHOCTH.

14. HndopmannonHoe oOecrneyeHue aHaau3za (QUHAHCOBO-XO3MCTBEHHOU
AESTeNLHOCTH PENPHUITHI CEpPBHUCA.

15. Tlonb30BaTenn 3KOHOMHUYECKOW HH(OpMALUN.

16. [Nonmp30BaTeny SKOHOMHYECKON HHPOPMAIIMH HA MPEATNPUATHIX CEPBHCA.

17. OcHoBBI BBIOOpa ONTHUMANBHBIX CHOCOOOB pellieHus: MmpoljeM, B paMKax
NIOCTaBJICHHON II€TT, HWCXOJs W3 HMEIIUXCS WH(POPMAIMOHHBIX PECYpCOB U
OTpaHUYCHHI B cpepe CEpBUCHOTO OOCITYy>KMBAHHsI Ha TPAHCIIOPTE.

18. CocTtaB noka3zareseii OyxraaTepckoro y4yera.

19. OcobGenHoctn  HMHPOPMALMOHHON  CHCTEMBbl  OyXrajaTepckoro u
OIIEPaTHBHOTO yUeTa.

20. B3anMocBsI3b MPOU3BOACTBEHHOTO M (PMHAHCOBOT'O aHAJIM3A.

21. OcHOBBI BBIOOpa ONTUMAJIBHBIX CHOCOOOB pEIIeHUs MPoOJIeM, B paMKax
IOCTaBJICHHOM 1LIEJM, HCXOAS M3 HMEILUXCA OCOOEHHOCTEM WH(pOpMalMOHHON
CUCTEMBbI OYXrajJTepCcKOro U OINEpaTUBHOIO YyuyeTa M OrpaHHYeHHil B cdepe
CEpBHUCHOr0 00CIIy>)KMBaHMs Ha TPAHCIIOPTE.

22. OcHOBBl A()HEKTUBHOCTH TIPUHATHUS YNPABICHUYCCKUX pEIICHUH Ha
HOpEeIIpUATUSAX CEPBHUCA B 3aBUCUMOCTU OT M3MEHEHHUs IOKa3zaTeiae U 0COOEHHOCTH
MH(POPMAIIMOHHOMN CUCTEMBI OYXTalITepCKOTO U ONEPAaTUBHOIO yueTa, KOHBIOHKTYPbI
PBIHKA U cIpoca NoTpeOuTene.

23. JIlmarHocTrKa MPEaNPUATHS ¢ OCHOBHBIX ()OopM (pMHAHCOBOW OTUYETHOCTU U
OayaHca peANpHUITHI cepBUCA.

24. XapakTepuCTUKa aKTUBOB IPEIPUITHSL.

25. XapaxkTepucTrka o0s3aTeNIbCTB MPEAIPHUITHS.

26. XapakTepucTuKa COOCTBEHHOTO KamuTaia MPeaIpUsITHS.

27. XapakTepucTruKa oT4eTa O MPUOBLIH.

28. OT4eT O MABWKEHUHU [IEHEXHBIX CPEACTB M €ro HCIOJIb30BaHUE IS
JAMArHOCTUKH MPEANPHUSITHSL.

29. DTtarnbl 5KOHOMHYECKOT0 aHalIn3a.

30. Metonuka KOMILIEKCHOM OLICHKHU (hMHAHCOBO-XO035HCTBEHHOM
TesITeTbHOCTH.

31. MeTonbl CpaBHUTENHFHON PEUTHHTOBOM OIEHKH (PMHAHCOBOTO COCTOSHUS
MPEINPUITUN CEPBUCA.

32. KauecTBeHHBIEC U KOJIMYECTBEHHBIE METO/IbI SKOHOMHUYECKOTO aHATN3a.

33. CpaBHEeHHE: CYIIHOCTh M 00JIaCTh IPUMEHEHHUSI B SKOHOMUYECKOM aHaJIM3E.
[Ipuem neranuszanumu.

34. Cpegnue BenWUUHEL. [ pynmupoBKa U paHKUPOBAHHUE.
79



35. OTHOcuTenbHbIE BennuuHbl. [lokazaTenu Bapuamuu.

36. Metoan! pakTOpHOTO aHanu3a. MeTos EeMHbIX MOJCTaHOBOK.

37. MWHrerpanbHbli MeToA (AKTOpHOTrO aHaiu3a. WHIOEKCHBIA METOox
(paKTOpPHOTO aHaIU3A.

38. CucteMHbIH OIX0]T B KOMIJIEKCHOM SKOHOMUYECKOM aHaJIM3E.

39. ®akropsl NoBbIIEHUS F3()PEKTUBHOCTH XO3IMCTBEHHOM 1€ATEILHOCTH.

40. Pe3epBbl OBBIIEHUS 3(PPEKTUBHOCTU XO3IUCTBEHHON J€ATEIBHOCTH.

41. Cucrema pe3epBOB TMOBBIMIEHUS 3(PPEKTUBHOCTA  XO3SHCTBEHHOMN
JEeSATENbHOCTU Ha NPEINPUSTUN CEPBUCA.

42. KoMIuIeKCHBIA aHAJIU3 U JUArHOCTUKA XO3SHCTBEHHOM JEATEIbHOCTH Kak
0a3a KOMIUJIEKCHOM OLIEHKH 3P (EKTUBHOCTH MPEINPUITHS CEpBHCA.

43. 3ajaun BHYTPUXO3UCTBEHHOI0 KOMIIEKCHOTO aHaJIN3a.

44. 3agaun TUAarHOCTUKH XO35UCTBEHHON JEATEIbHOCTH.

45. CucTeMHbIN MOAX0/T B KOMIVIEKCHOM 9KOHOMUYECKOM aHaJIM3e.

46. CucteMHBI TOIXOJ B JAUArHOCTUKU XO3AWCTBEHHOW JIESITEIbHOCTH
NpenNpusiTUN CepBuUCa.

47. OcHOBBI BbIOOpA ONTUMAIBHBIX CIIOCOOOB PEIICHUS MPOOJIEM, B paMKax
MOCTABJICHHOM IIEJIM, MCXOJI1 M3 HMMEIOIIMXCS PECypCcOB U OrpaHHuYEHUU B cdepe
CEPBUCHOTO OOCITYKMBAaHUS Ha TPAHCIIOPTE.

48. OcHOBbl 3()PEKTUBHOCTH TPUHATHS YIPABICHUYECKUX pEIICHUN Ha
OPEANPHUATUSAX CEPBHUCA B 3aBUCUMOCTH OT H3MEHEHHS] KOHBIOHKTYPBI PBIHKA H
crpoca moTpeOuTeNeH.

49. OcHOBBI aHANIM3a PE3yIbTATOB MAPKETUHTOBBIX HCCIICIOBAaHUH.

50. OcHOBBI aHaNM3a TEXHOJIOTHMH OpraHU3allMyd MpOJaX W MPOJBHKEHUS
CEPBUCHBIX IIPOJYKTOB.

51. OcHOBBI aHanM3a MeXaHW3Ma IUJIAHUPOBAHUSI  MPOU3BOJICTBEHHO-
XO3SIUCTBEHHOU JEATEIbHOCTH MPEANPUATHI CEPBUCA HA TPAHCIIOPTE U OpraHU3alluu
IPOBEACHUS SKCIEPTU3bI U JUATHOCTUKHU MOJTYYEHHBIX PE3YIBTATOB.

52. OCHOBBI 9KOHOMUYECKUX 3HAHUI W OPTaHU3aIlMU MPOBEACHUS IKCIIEPTU3HI
U JMArHOCTUKU TMOJIYYEHHBIX PE3YJIbTATOB B LEISAX HPUHATHS SKOHOMHUYECKH
000CHOBAHHBIX PEIICHUH.

53. OcCHOBBl OpraHM3allMid MPOBEACHHUS OKCIEPTH3bl U  JIUATHOCTHKHU
IIOJIYYEHHBIX PE3yJIbTaTOB, aHAJIN3a MEXaHU3Ma IUIaHUPOBAHUS.

94. OCHOBBI IJIAHUPOBAHUS MPOU3BOACTBEHHO-XO3AMCTBEHHOU NEATEIIBHOCTH
NPEANPUATAN CEpBUCAa HAa TPAHCIOPTE B LENAX OpraHu3alud MPOBEIAECHUS
9KCIIEPTU3bI U TUATHOCTUKHU MOJYYEHHBIX PE3YyJIbTaTOB.

55. Meroauka NpoOBENEHUS HSKCHEPTH3bl W JHATHOCTHKU JI€SITEIBHOCTH
NPEANPUATUI CEPBUCA HA TPAHCIIOPTE.

56. MexaHu3m opraHu3alyy UHAYCTPUU FOCTENPUUMCTBA.

57. OCHOBBI yIPaBJIE€HUs TYPUCTCKO-PEKPEALIMOHHBIMU IPOEKTAMH.

58. MeTozp! onpenenenus Kpyra 3a1a4 B MPOLECCEe MPOBEICHUS SKCIIEPTHU3HI U
JUArHOCTUKH J€ATEIbHOCTH NMPEANPUITHS CEpBHCA.

59. OntumanbHble COCOOBI pelIeHHs 3a7ad B pamMKax MOCTABICHHOH IIeNH,
UCXOJS U3 ACHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIHUXCSl PECYPCOB U OTPAaHUYECHHI B
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MpoIECCe TMPOBENCHUS AKCIEPTU3bl W JAUATHOCTUKH JIEATEIBbHOCTH TMPEATPUATHUS
cepBuca.

60. Lenp u 3amaun AesTEIbHOCTA MOJPA3/CICHUH CEpBUCHOM IESATEIbHOCTH
OPEINPUITHSA, METOABl OpPraHU3allUY TUIAHUPOBAHUS U MOHUTOPWHTA JAESTEIbHOCTU
CEpBHUCHOM KOMIIAHMHM B TpaHCHOPTHOW cdepe m B cdepe rocrenpuuMcTBa Ha
TPaHCIIOPTE B TPOIECCE MPOBEACHUS DKCIEPTU3Bl W TUATHOCTHKHU JESTEIbHOCTH
TPEINPHUITHS CEPBHUCA.

61. Meroasl BBIOOpPa OpPraHU3ALMOHHBIX pELIEHUH [ (OPMUPOBAHUS
CEpBHUCHOM CHCTEMBI OOCTYKMBaHHs C HCIOJIb30BAHHEM METOJOB OpraHHU3aIllui U
YIpaBICHUS MPOILECCOM MPOBEICHUSI JIKCIEPTU3bl U JAHATHOCTUKH JESATEIbHOCTH
NPEINpPUATHS CEPBHCA.

62. Metoapl pa3pabOTKM KOMIUIEKCA MEPOINPHUSATHI MO OpraHU3alllH,
TUTAHUPOBAHUI0O U MOHHTOPHHTY JAEATEIHbHOCTH CEPBHUCHOW KOMIAHMH B IPOIIECCE
NPOBEACHUS JKCIEPTU3bl M JIUATHOCTHUKU JESATEILHOCTU TPEANPHUATHS CepBUCA U
00BEKTOB aBHAIIMOHHOW WHPPACTPYKTYPHI.

63. Mertoasl cOopa akTyaibHOW wuHOpManuu 00 YIOBIETBOPEHHOCTH
KJIMEHTOB B IEJIAX OpraHW3alid W TPOBEICHHUS OJKCIEPTU3bl W TUATHOCTHKHU
00BEKTOB MPEANPHUSATHI CepBUCA.

64. Meronpl OpraHM3alUd W YIPABICHUS HWMYIIECTBOM a3pPOIOPTOBOTO
KOMIUIEKCa W aKTHBAaMHU CEPBUCHBIX MPEANPUATHN HA TPAHCIOPTE KaK pPe3yiabTaT
IPOBEACHUS SKCIIEPTU3bl U JUATHOCTUKHU 0OBEKTOB IPEAIPUIATUN CEpPBHCA.

65. Meronsl omnpeneneHus nokazaTened A(P(EKTUBHOCTH J1€ATEIbHOCTH
NpEeIIpUATUS CEPBHCA B paMKax TPaHCIIOPTHOI'O KOMILIEKCA.

66. [IpremMbl 5KOHOMUYECKOTO aHaIM3a U UX KiIaccu(uKaius.

IIpumepHbIii MepevYeHb BOMPOCOB K IK3aMEHY /ISl IPOBEACHHUS MPOMEKYTOYHOM
aTTecTALMM MO JUCHHUILVINHE «IJKCIEPTU3A U JTUATHOCTHKA 00bEKTOB
npeanpusiTuii ceppuca» (8 cemectp)

1. IIpegMeT SKOHOMHUUYECKOTO aHAJIN3a.

2. CopeprxkaHue M 3a/1a4yd SKOHOMHUYECKOT0 aHaju3a.

3. llenu u comepkaHue ynpaBIeHYECKOrO aHAJIN3A.

4. IlpenMeT IMAarHOCTUKYU MPEANPUATUNA CEpBHCa.

5. ConeprkaHue U 3aJ]a4i JUArHOCTUKHU MPEINPUATHI CEpBUCA.

6. KommiekcHbIl ynpaBIeHYECKUI aHATU3 U CTPATETUYECKHUE PEIICHMUS.

7. BuJibl 5)KOHOMUYECKOTO aHaAIM3a.

8. Ha3nauenwe BHJOB OKOHOMHYECKOTO aHaiIM3a B  YIOPaBICHUU
XO3MCTBEHHOM JIESITEIbHOCTHIO TPAHCIIOPTHOIO NPEANPHUSATHS.

9. Posb BHJIOB 3KOHOMHYECKOrO aHajiv3a B YIPABJICHUH XO3SHMCTBEHHOUN
NEATENBHOCTBIO TPAHCIIOPTHOTO MPEANPHUSITHS.

10. Ha3Hauenume BHJOB SKOHOMHYECKOTO aHaIuM3a B  YNPABJICHUU
NEATENBbHOCTBIO MTPENPUITUS CEPBUCA.

11. Posib BUAOB 3KOHOMHUYECKOrO aHalM3a B YIPABICHUU JEATEIbHOCTHIO
MPEINPHUSITUS CEPBUCA.

12. Ionsatre nHGOPMALIMOHHOTO O0ECIICUCHHS aHATU3A.
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13. Huadopmanmonnoe obOecreueHue aHanu3a (UHAHCOBO-XO3SUCTBEHHOM
NeSATeTbHOCTH.

14. Wuadopmanumonnoe obOecreueHrne aHanu3a (UHAHCOBO-XO3SUCTBEHHOM
NEeATeNbHOCTU NIPEANPUSTUNA CepBHCa.

15. TTonb3oBaTen SKOHOMUUECKON HH(DOPMALIHH.

16. [Tonp3oBaTeN 5 KOHOMUYECKONU UHPOPMAIIUU HA TIPENPUATHUIX CEPBHUCA.

17. OcHOBBI BBIOOpa ONTUMAJBHBIX CHOCOOOB pElICHUs] MPoOJieM, B paMKax
MOCTaBJICHHOW 1I€JIM, HUCXOMsl M3 HUMEIOUIUXCS WH(OOPMAIIMOHHBIX PECYPCOB H
orpaHuYeHui B chepe CepBUCHOTO 0OCITy>KMBaHUsI HA TPAHCIIOPTE.

18. CocTaB nokasareneil OyXraJlTepcKoro y4dera.

19. OcobGenHoct  HMHPOPMALMOHHON  CHCTEMbl  OyXraiaTepckoro u
OTIEPATUBHOTO y4YeTa.

20. B3zanmocBsI3b TPOU3BOICTBEHHOTO U (PUHAHCOBOTO aHAJIN3A.

21. OcHOBBI BBIOOpa ONTUMAJBHBIX CIOCOOOB pelleHusl mpodeM, B paMKax
MOCTaBJICHHOW IIE€JM, HMCXOJsd U3 HUMEKIMNXCI OCOOCHHOCTEH WHOOPMAIMOHHON
CHUCTEMBbl OYXTaJITepCKOTO M OINEPAaTUBHOIO yde€Ta U OrpaHUYeHuid B cdepe
CEPBHUCHOTO OOCITYKMBAaHUS HA TPAHCIIOPTE.

22. OcHOBBI 3(P(HEKTUBHOCTA TPUHATHS YIPABICHUYECKUX pEHICHUH Ha
NPEANPUATHSIX CEPBUCA B 3aBUCHUMOCTH OT U3MEHEHHUS TOKa3aTesiel U 0COOCHHOCTH
UH()OPMAIIMOHHONU CUCTEMBbI OyXTaJITEPCKOTO U OMIEPATUBHOTO y4eTa, KOHBIOHKTYPHI
PBIHKA U CIIpOca MOTPeOUTEINEH.

23. JlnarHoctuka npeAnpUaTUs ¢ OCHOBHBIX (opM (MHAHCOBOM OTUYETHOCTH U
OaslaHca NMpeANnpUITHA cepBuUCca.

24. XapaKTepUCTUKA aKTUBOB MPEATPUSTHS.

25. XapakTepucTuka 00g3aTeIbCTB MPEITPUSITHSI.

26. XapakTepucTHKa COOCTBEHHOTO KamuTaja MpeanpusTH.

27. XapakTepucTHKa OTYeTa O MPHUOBLIH.

28. OTueT O JBMXKEHUM JICHEKHBIX CPEACTB M €ro HCIOJb30BAaHUE IS
JUArHOCTUKU MPEINPUATHS.

29. Dranbl 5KOHOMUYECKOT0 aHaiu3a. [IpremMbl 5KOHOMUYECKOTO aHaIu3a U X
KJ1accuduxarms.

30. Meroanka  KOMIUIEKCHOM  OIEHKM  (DMHAHCOBO-XO3SIICTBEHHOM
NEeATEITbHOCTH.

31. MeToasl cpaBHUTEIHHON PEUTUHTOBOM OILEHKH (PUHAHCOBOTO COCTOSHUS
MPEIPUITUI CEPBUCA.

32. KauecTBEHHBIE Y KOJTUYECTBEHHBIE METObI SKOHOMUYECKOTO aHAJIN3A.

33. CpaBHEHHE: CYITHOCTh M 00JaCTh MPUMEHECHHUS B YKOHOMHYECKOM aHAIIN3E.
[Ipuem neranuszanumu.

34. Cpennue BenuuuHbL. ['pynnupoBKa U paHKUPOBAHUE.

35. OTHOCcHTenbHBIE BeMunHEI. [loka3zaTenu Bapuammm.

36. MeToasl pakTOpHOTO aHaIM3a. MeTo 1 IEMHBIX MOJICTAHOBOK.

37. UMuterpanpHblii MeTOJ (aKTOPHOrO aHaimm3a. MHACKCHBIA METOx
(haKTOpHOTO aHaJK3a.

38. CucTteMHBIN NOAX0 B KOMIUIEKCHOM PKOHOMHYECKOM aHaJIN3E.

39. ®aktopsl noBbieHUS 3QPEKTUBHOCTH XO35IUCTBEHHOU €S TEILHOCTH.
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40. Pe3epBbl NOBBILIEHUS 3(PPEKTUBHOCTU XO35IUCTBEHHOM AESTEIBHOCTH.

41. Cucrema pe3epBOB TMOBBIMIECHUS 3(PPEKTUBHOCTU  XO3SMCTBEHHOI
JEATENIbHOCTU Ha MPEeANPUSTUN CEpBHCA.

42. KOMIIJIEKCHBIN aHalu3 U JUArHOCTUKA XO3SMCTBEHHOM JIESITEIBHOCTH Kak
0a3a KOMILJIEKCHOM OLIEHKHU 3(P(HEKTUBHOCTH NPEANPUATHUS CEPBUCA.

43. 3ajgaun BHYTPUXO3UCTBEHHOTO KOMIUIEKCHOTO aHAJIN3a.

44. 3apaun JUarHOCTUKU XO3SMCTBEHHOU €S TEIbHOCTH.

45. CucTteMHbIN MOIX0]] B KOMIUIEKCHOM 3KOHOMUYECKOM aHAJIU3E.

46. CuctemMHbIi TIOAXOJ B JUArHOCTHKUA XO3SMCTBEHHOW JAEATEIbHOCTH
IpeANpUsITHI cepBUCA.

47. Tlokazarenu, xapakTepu3yrolme 00beM MPOU3BOJICTBA U MPOJIAK.

48. Omenka BausHUS (HAKTOPOB Ha BEJIMYMHY BBIPYYKH OT pean3aluu
MPOJIYKIIMHU ¥ OKA3aHUS YCIIYT.

49. CucreMa 11eH Ha IPOJIYKIIMIO U YCIIYTH.

50. AHanu3 BIUAHUS 00BbEMa MPOAYKIIMHM M OKA3aHHBIX YCIYr Ha BEIUYUHY
pUOBLIH.

51. AHayu3 WCIOJIb30BaHUS OCHOBHBIX MPOU3BOJICTBEHHBIX (POHIOB M OIIEHKA
BJIIUSIHUS X HA 00BEM MPOU3BOJICTBA.

52. AnHanmu3 CTPYKTYphl W JWHAMUKH HMYIIECTBA W  HCTOYHHUKOB
(brHAaHCUPOBAHUS.

53. AHamu3 CTPYKTYphl ¥ JIMHAaMHKH BHEOOOPOTHBIX aKTUBOB U
3G ()EKTUBHOCTH MX MUCIIOJIH30BAHUS.

54. Ananu3 TMHAMUKU U TEXHUYECKOTO COCTOSHUSI OCHOBHBIX CPEJICTB.

55. PacueTt nokasaTesneil UCTIOIb30BaHNS OCHOBHBIX CPEJICTB.

56. AHanu3 U OoleHKa MnokaszaTenei 3 heKTUBHOCTH MCTIOIb30BaHUS OCHOBHBIX
CPEIICTB.

57. AHamu3 CTPYKTYpbl, JUHAMUKH OOOPOTHBIX AKTHBOB W HCTOYHUKOB HX
dbopmupoBaHus.

58. AHanu3 UCroJIb30BaHUSI MaTEPUAIBHBIX PECYPCOB M OIIEHKA BIHSHUS UX HA
BEJIMYUHY 00beMa MPOU3BOICTBA.

59. Ananu3 000pOTHBIX CPEACTB (TEKYIUX aKTUBOB) OpraHU3AIINH.

60. AHanmn3 cOOCTBEHHBIX 0OOPOTHBIX CPEJICTB M OIleHKA 00€CTICUCHHOCTH UMU
MpEANPUSATUS CEPBHCA.

61. Ananuz o6opaunBaeMoCTH 00OPOTHBIX AKTHBOB.

62. Iloka3aTenu oneHKH 3QHEeKTUBHOCTH UCTIOIb30BaHUSI OOOPOTHBIX CPEJICTB.

63. AHam3 ypoBHS OpraHU3aliy MMPOU3BOJCTBA U TPYy/Ia.

64. AHanu3 pocTa MPOU3BOIUTEILHOCTH TPY/la HA MIPEATPUATHSIX CEPBHUCA

65. AHaJIM3 CONMATBHBIX YCIOBHMA U UCTIOIB30BAHUS YEIOBEUECKOTO (haKkTopa.

66. Ananu3 ucnonp3oBaHus Tpy/aa U (poHIa 3apabOTHOM TJIATHl B OPTaHU3AIUN
cepBuca.

67. YrupaBieHue ce0eCTOMMOCTRIO. AHAIN3 JUHAMUKA U CTPYKTYPBI pacXoJ0B
OpraHu3aluu CepBUCA.

68. ®akTOpHBII aHATN3 ce0ECTONMOCTH YCIIYT.

69. Ananm3 ce0ecTOMMOCTH TPOAYKIIMM M OKAa3aHWS YCIYT MPEANPUSTAN

cepBHca.
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70. Ounenka BAMSHUSA HA CEOECTOMMOCTh MPOAAX  HCIOJIb30BAHUSA
MIPOU3BOCTBEHHBIX PECYPCOB.

71. Onenka BiIMAHHUSA CcEO0ECTOMMOCTH MNPOAYKIMH HAa BEJIMYUMHY HPHUOBUIH
NPEAIPUATUI CEpBUCA.

72. Ananu3 B3aMMOCBS3H 3aTpat, 000poTa U MPUOBLIH.

/3. AHaiu3 noBeeHMs 3aTPAT U B3aUMOCBSI3H 00beMa IPOJaX U MPUOBLIH.

74. Pacuet Map>KWHAILHOTO J10X0/1a, IOPOra peHTa0eIbHOCTH.

75. AHalIU3 UICTOYHUKOB (PMHAHCUPOBAHUS OPraHU3ALUH.

76. IlpuObuib. ['Opu30OHTANBHBIA M BEPTUKAJIBHBIA aHaau3 MOpUOBUIA MO
JaHHBIM OTYETa O MPUOBUISIX U YOBITKAX.

['7. ®akTOpHBIN aHAIN3 (PUHAHCOBBIX PE3YJIHTATOB.

78. Ananu3 KayecTBa MPUOBLIH.

79. AHanu3 TUKBUIHOCTH OpPTraHU3aIlNu.

80. AHanu3 (pMHAHCOBOW yCTOMYMBOCTH OpPTaHU3AIINH.

81. AHanu3 (MHAHCOBBIX PE3YJILTATOB JICATEITHPHOCTH OPraHU3aIlNH.

82. Ananu3 3¢p(HeKTUBHOCTH IESITEILHOCTH OpraHU3allUu.

83. AHanu3 (UHAHCOBOTO COCTOSIHUA C MCHOJb30BaHUEM (DMHAHCOBBIX
K03 (HUIIMEHTOB.

84. OteHka 1e710BOM aKTUBHOCTH OpTraHU3aIIUH.

85. AHanu3 KpeauTOCIoCOOHOCTH OpraHU3alMK CEPBUCA HA TPAHCIIOPTE.

86. OcobGeHHocTH (PMTHAHCOBOTO aHAIM3a HEIJIATEeKECIIOCOOHBIX OpPTraHU3aIIHi.

87. I[Iporno3upoBanue 0AHKPOTCTRA.

88. Lu¢ppoBoii MOHMTOPMHI M YIpaBICHHE COCTOSSHUEM TPAHCHOPTHOM
UHPPACTPYKTYPHI.

89. Hudposuzanus 10KyMEHTOO00pOTa TPAHCIIOPTHBIX IEPEBO3OK.

90. MeTtoabl onpezenieHus: Kpyra 3a/1a4 B MPoLecce MPOBEACHUs SKCIIEPTU3BI U
JUArHOCTUKH JEATEIbHOCTH MPEANIPUATHUS CEPBUCA.

91. OntumanbHble COCOOBI pelleHHs 3a7ad B pamMKax MOCTABJICHHOM ey,
UCXO0 U3 JACHCTBYIOUIMX IPAaBOBbIX HOPM, UMEIOIIUXCSI PECYPCOB U OIpaHUYECHUN B
Ipoliecce IMPOBEIEHUS HKCIEPTU3bl U JAUATHOCTUKH JIEATEIbHOCTH MPEANPUATUS
cepBHca.

92. lens m 3amaun JAEATEIBHOCTH IOJPA3/ICIICHHA CEPBUCHOM JEATEILHOCTH
NOPEINpUITHS, METOAbl OpraHU3allii IJIAHUPOBAHUS U MOHUTOPUHTA JAESITEIbHOCTU
CEepBUCHOM KOMMIAHMM B TPAaHCHOPTHOH cepe um B cdepe rocrenpuuMcTBa Ha
TPAaHCIIOPTE B TMPOIECCE MPOBEACHUS SKCHEPTU3bl M TUATHOCTHKHU JESTENbHOCTU
NpEINpUITHS CEPBHUCA.

93. Meroasl BBIOOpPA OpPraHU3ANMOHHBIX peMIEHUH 1  (HOPMHUPOBAHUS
CEpBHUCHOM CHUCTEMBI OOCTYXUBAaHHUS C HCIOJIB30BAaHHEM METOJOB OpraHU3alUd U
yIpaBJICHHUs] MPOLIECCOM TMPOBENEHUS IKCHEPTU3bl U JAUATHOCTUKH JESTENbHOCTU
NPEINpPUITHS CEPBHUCA.

94. Metoasl pa3pabOTKM KOMIUIEKCA MEPOIPHUSATHI 1O OpraHU3aIlNH,
IUTAHWPOBAHUIO U MOHHUTOPHHTY JAESITEIbHOCTH CEPBHUCHON KOMIIAHMH B TpoOIlecce
MPOBEACHHSI IKCHEPTU3bl M JAMArHOCTUKU JEATEIbHOCTH TMPEANPHUSATHS CepBHUCA U
00BEKTOB aBHAITMOHHON UH(PACTPYKTYPHI.
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95. Metonpl cOopa akTyanbHOM uWH(pOpManuu 00 YAOBIETBOPEHHOCTU
KIMEHTOB B WEMSIX OpraHu3allid W TPOBEACHUA OKCIEPTU3Bl U JIUATHOCTUKH
00BEKTOB MPEANPHUSATHI cepBHUCa.

96. Meronpl OpraHuM3allid W YIOPaBICHHUS HWMYIIECTBOM a3pPOIOPTOBOTO
KOMIUIEKCAa W aKTUBAaMHU CEPBUCHBIX NPEINPHUITHNA Ha TPAHCIOPTE KaK Pe3ylbTar
MIPOBECHHSI SKCTIEPTU3bI U TUATHOCTHKH 0OBEKTOB MPEANPHUATHI cepBuca.

97. Metonpl omnpeneneHus MokaszaTene 3(PQPEeKTUBHOCTU AESATENBHOCTU
OPEINPHUITHS CEPBUCA B paMKaX TPAHCTIOPTHOTO KOMIUIEKCA.

98. Ananu3 IBMKEHUS JICHEKHBIX CPEJICTB.

TunoBble NpakTHYECKHE 3aJaAHUSA VISl IPOBEICHUS MIPOMEKYTOYHOM
arrecTanum (3a4eTa M IK3aMeHa) Mo AMCHUILVINHE « IKCIEPTH3a U JUATHOCTHKA
00beKTOB NpeANPUATHIA cepBHCca»

1. B Tabnune naHa 3aBUCUMOCTb OOILIUX M3AECPKEK MPEINPUATHS OT BBIMYCKa
IPOTYKIINH.

Q 0 1 2 3 4 5 6 7

TC 50 90 125 165 230 290 360 460

OHpGIIGJII/ITG O6IIII/IG ITIOCTOSHHBIC, 06H_II/I€ MNEPEMCHHBIC W TIPCACIBbHBIC
HU3CPIKKHU.

2. ®ynkuus obumx 3aTpat Gpupmsl umeet Bug TC = 90 Q — 2 Q2. OnpenenuTs
BEJIMYMHY TIPEACIbHBIX 3aTpat Gpupmel ipu Q = 11 exuaMIIL.
3. B tabnuie parorcs gaHHBIE O MIpeACNbHBIX 3aTpaTax. Omnpeaenure ooIme
3aTpaThl IPOU3BOJICTBA TPOTYKIIHH:

Q 1 2 3 4 5 6

MC 45 35 50 68 88 110

4. Opranmzanusi npuodOpesna HCKIIOYUTEIBLHOE TPaBO HA KOMITBIOTEPHYIO
nporpammy. IlepBoHawanbHass ctouMocTh oOBekTa — 240 000 py6. Cpok
MOJIE3HOTO  MCHOJIb30BAHUSl  HUCKJIIOYUTENIBHOIO TIpaBa HAa KOMIBIOTEPHYIO
nporpaMmmy — 4 roga. CorjlaCHO Y4YeTHOW MOJUTUKE OPraHu3alusi MPOU3BOJIUT
HaYUCJIEHUE aMOPTU3allMU 110 HEMATEPUAJIbHBIM AKTUBaM JIMHEUHBIM METOJIOM.

5. PaccumraiiTe rogoByH0 CyMMy amMOpTU3alWd HEMATEPUAIIBHBIX AaKTHUBOB.
Jauuble: npeanpusitue npuoodpeno 6pokepckoe mecto S50 Thic. pyd. CPOKOM Ha 5 JIEeT
U «HOy-xay» 3a 350 Tbic. py0. Ha 5 7eT.

6. CTomMOCTh KyIUICHHOTO TO Ju3uHTYy oOopynoBanusi - 100 TwIC. pYO.,
JIOTOBOp ObLT 3aKJII0YEH Ha MATh JieT 1nojJ 10 mpoleHTOB TOJOBBIX C IJIaTEXaMU B
KOHIIe nepuoioB. [lnaHupyeTcs moiaHoOe MorameHue CTOMMOCTH HPUOOPETEHHOIO
000py10BaHMs, MOATOMY OcTaToyHas ctoumMocTh S = 0. TpeOyetcsi coctaBuTh rpadux

noramcHuA 3aJ0JDKCHHOCTH.
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7. OxapakTepu3oBaThb JTalbl OLEHKH A(P(HEKTUBHOCTH  PE3yJbTAaTOB
NEATeNIbHOCTU Ha MpeAnpUsITUsIX chepbl CEpBUCHOTO 0OCIyKUBaHUS HA TPAHCIIOPTE,
B TOM YHCJI€ HA BO3AYIIHOM TPaHCIIOPTE.

8. OxapakTepu30BaTh 3Talbl UCIOIB30BAHMS TEXHOJIOTUH MpoIlecca CepBUca U
MEXaHWU3M Pa3BUTHUS CHCTEMbl KJIUEHTCKHX OTHOIICHHM C Yy4yeToM TpeOOBaHUMA
MOTpeOUTEIIS B IPOIIECCE OpTraHU3alliU U MJIAHUPOBAHUS JEATEIbHOCTH MPEATPUSTUS
cepBuca B cepe TpaHCIOpTa, B TOM Yuciie B chepe BO3AYIIHOTO TPAHCIOPTA.

9. Oxapaktepu3oBaTh JTalbl OpraHU3alMU IIpollecca CepBHUCa, BbIOOpa
PECYPCOB U CPEJACTB C YYETOM TpeOOBaHUI NOTPEOUTEN HA MPEANPUATHN CEpBHUCA B
cdepe TpaHCIoOpTa, B TOM 4Kciie B chepe BO3AYIIHOTO TPAHCIIOPTa.

10.  OxapakTepu3oBaTh  dTallbl  IUIAHUPOBAHUS  MPOU3BOJCTBEHHO-
XO3SIUCTBEHHON NEATEIIbHOCTH TPEANpPUsATUS cepBUca B cdepe TpaHCIOpPTa, B TOM
guciae B cdepe BO3AYIIHONO TpaHCIOPTa B 3aBUCUMOCTH OT HW3MEHEHHUS
KOHBIOHKTYPBI pPBIHKA YCIyr M CIpoca TNOTpeOuTeseil, B TOM YHCJIE C y4eTOM
COIMATLHOM TIOJIUTUKH TOCY/IapCTBA.

11. OxapakTepusoBaTh 3Tamnbl MPUMEHEHUS MEXaHHU3Ma OPTraHU3aIMOHHOTO
obecrieueHus MpoIecca CEpBUCHOTO OOCTYKMBAHUS, INIAHUPOBAHKUS U MOHUTOPUHTA
NESTENBbHOCTH CEPBHCHOIO TPEANpusitThs B cdepe TpaHCHopTa B Ipoliecce
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HKOHOMHMYECKOM  0e30macHOCTM B MPOIECCE  CEPBUCHOrO  0OCIyKMBaHUS
NpEeNNpUsATAN TPAHCTIOPTHOU CeEpHI.

12. OxapakTtepu3oBaTh dTallbl OpraHM3alMy  Mpollecca  CEPBUCHOTO
oOCITy’>KMBaHMsI Ha TPAHCIIOPTE, AJITOPUTM BHIOOpA PECYpPCOB U CPEACTB C YUETOM
TpeOoBaHUM TOTPEOUTEIS.

13. OxapakTepu30oBaTh 3TaNbl aHATKU3a U OIIEHKA SKOHOMUYECKUX PE3YJIHTATOB
NESTENBbHOCTH TPEANnpusTAid cdepsl cepBUCAa Ha TPAHCHOpPTE A TMPUHSATHUS
() PEKTUBHBIX YIIPABIECHUYECKUX PEIICHUM,

14. OxapakTepu3yiTe Tanbl BEIOOpAa ONTUMAJIBHBIX CIIOCOOOB pEIIeHUs 3a7a4
B paMKax IIOCTaBJIEHHOW IIeJIi B 3aBUCUMOCTH OT pE3YJIbTaTOB TMPOBEICHUS
AKCIIEPTU3bl U JIUATHOCTUKHU, MCXOJ1 M3 HUMEIOIIMXCS PECypcOB M OTpaHUYCHHI B
cdepe cepBUCHOTO OOCTY)KMBAaHUS HAa TPAHCIIOPTE C MCIOJIH30BAHHMEM HOPMATHBHO-
MPaBOBOI Oa3bl.

15. Oxapaktepu3yiTe ONTHUMAalbHbIE CIOCOOBI pEUIEHHs 3aJad B paMKax
MOCTaBJICHHOW 1I€JI, MCXOJs W3 JEHUCTBYIOMIMX NPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB U OTPAHUYCHUU.

16. Packpoite nenp W 3aadyd JIEATEIBbHOCTH IOAPA3NCICHUN CEPBUCHOMN
NEATENIbHOCTU TPEeANPUSITHS, METO/Ibl OpraHMW3aluy TUIAHUPOBAHUS U MOHUTOPUHIA
NEATCIbHOCTH CEPBUCHOM KOMIIAaHWM B TpaHCIOpPTHOW cdepe U B cdepe
roCTeNPUUMCTBA HA TPAHCIIOPTE.

17. OxapaxkrepusyiTe dTanbl NPUHATUS YIPABICHUECKUX PEIICHUN Ha
MPEANPUATUAX CEPBHUCA B 3aBUCUMOCTH OT PE3YJIHTATOB MPOBEICHUS SKCIEPTU3BI U
JUArHOCTUKA  MEXaHHW3Ma  IUIAHUPOBAHUSA  MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEeATEeNIbHOCTU MPEANPUATUNA CepBUCA HA TPAHCIIOPTE.

18. OxapaktepusyiiTe dTalbl aHamuW3a PE3yJbTaTOB MAapKETHHTOBBIX

I/ICCJ'ICI[OBEIHI/II\/'I, aHalln3a TCXHOJOIMM OpraHu3aluy IIpoAdaX W IIPOABHIKCHHUA
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CEpPBUCHBIX TIPOAYKTOB B IMENAX H3MEHEHUS KOHBIOHKTYPHI pPBIHKA H CIIPOCa
notpedurenei B chepe CepBUCHOTO 00CITY>KUBaHUSI Ha TPAHCIIOPTE.

19. OxapakrtepuzyiiTe dTambl OpPraHW3AIUM MPOBEICHUS OKCIEPTH3BI U
JTUATHOCTUKHA TIOJTYYEHHBIX PE3YIbTaTOB B IEMSIX MNPUHATHS OSKOHOMHUYCCKU
000CHOBaHHBIX PELLICHU.

20. OxapakTepus3yiTe OdTambl aHalIM3a W JAHATHOCTUKH PE3YIbTaTOB
TUTAHUPOBAHUS JIESATEIBHOCTH MPEATPUATHS CEpBHCA Ha TPAHCTIOPTE.

21. OxapakTepu3yiTe dTanmbl MOHUTOPHUHTA JEATCILHOCTH OpTraHU3aIHMA
cepbl CepBUCHOTO 00CTYKMBaHUS Ha TPAHCIIOPTE.

22. OxapakTepHu3yiTe 3Talbl MEXaHU3Ma TUTAHUPOBAHUS W TAIbl MPOBEICHUS
MOHUTOPUHTA JIEATEIBHOCTH OpraHu3anuii cepbl CEepBUCHOTO OOCITYKHMBaHUS Ha
TPaHCIIOPTE ¥ MPOBOJIUTH X aHAIHU3.

23. OxapakTepu3yinTe 3Tarnbl MPUMEHCHUS METOIUKH MPOBEICHUS SKCIIEPTH3BI
U JIMATHOCTHKH JCATEIHPHOCTH NMPEATNPUIATHI CEpBHCA HA TPAHCIIOPTE.

24. OxapakTepu3ydWTe OdTambl OpraHU3alMud  Mpolecca  CEPBHCHOTO
oOCITy)KMBaHHMSI Ha TPAHCIOPTE W MPOBEACHUS OSKCHEPTHU3BI M JHATHOCTHKHU
MOJYyYEHHBIX  PE3YJNbTaTOB  IMPOU3BOJICTBEHHO-XO3SHUCTBEHHOW  JIEATEIHHOCTH
NPEINPUATUHI CEpBUCA.

25. Oxapakrtepu3yiiTe 3Tambl OlEHKA 3((EKTHUBHOCTH MEXaHHW3Ma BBIOOpa
PECYPCOB U CPEICTB C YIETOM TpEOOBaHUN MOTPEOUTETIS.

26. OxapakTepu3yiiTe dTambl ONpeNeJeHUus Kpyra 3ajgad B Ipolecce
IIPOBEJICHHUS SKCIIEPTU3BI U JUATHOCTUKU JEATEbHOCTH MPEIIPUITHS CEpBHCA.

27.  OxapakTepu3yiiTe  JTambl  ONpEACNCHHs,  aHaju3a,  OLEHKH
IPOM3BOJICTBEHHO-D)KOHOMUYECKUX  TOKa3aTesJed B Npolecce  IpOBEIEHUs
AKCIEPTU3bI U TUATHOCTUKH JAEATEIBHOCTU MPEANPUITHS CEPBHCA.

28. OxapakrepusyiTe OTalbl MEXaHWU3Ma TMPUHATUS DKOHOMUYECKH
00OCHOBAHHBIX YMPABICHYECKUX PEIICHUN B MPOIECCe MPOBEICHUS SKCIEPTU3BI U
JTUATHOCTUKU JEATEIbHOCTH MPEANPUITHS CEPBHCA.

29. OxapakTepu3yuTe »dTambl MeXaHHW3Ma OO0ECIeUeHUS HSKOHOMHUYCCKOU
(G ()EKTUBHOCTH CEPBUCHOU ACATEIBHOCTH MPEANPUATHS B TPOLECCE MPOBEICHUS
AKCIIEPTU3bI U TUATHOCTHKY JCATEIBHOCTHU MPEATPUITUS CEPBUCA.

30. OxapakTepu3yiiTe 3Tambl BBIOOpAa OPraHU3ANMOHHBIX pEIICHUN IS
dbopMHUpOBaHUS CEPBUCHON CUCTEMBI OOCITY)KMBAaHHS C HMCIOJIB30BAHHEM METOJ/IOB
OpraHu3allid W YIPaBICHUS MPOIECCOM MPOBEICHHUS IKCIEPTH3bl U JTUAarHOCTHKHU
JESTENHbHOCTH TIPEANPUATHS CEPBHUCA.

31. OxapakTtepu3yiiTe JTambl pa3paOOTKA KOMIUIEKCA MEPOMPUATHA TIO
OpraHu3alvy, TUIAHUPOBAHUIO ¥ MOHUTOPHUHTY JCSATEIBHOCTA CEPBUCHON KOMIAHUHU
B TPOIIECCEe MPOBEACHHS AKCIEPTU3Bl U JIMATHOCTHKHU JEATCILHOCTH TPEINPUSTHS
cepBHca U 00BEKTOB aBUAIIMOHHOW HHPPACTPYKTYPHI.

32. OxapakrtepusyiiTe odrtambl cOopa akTyalbHOW WHPOpMauu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IICJIIX OPTaHW3AIMHA U MPOBEACHHS DKCTIEPTU3HI U
JTUATHOCTUKHA OOBEKTOB MPEANIPUSATHI CEpPBHUCA.

33. OxapaktepusydTe O3Tambl OpPraHW3alMA W YIPABICHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA W AKTUBAMH CEPBUCHBIX TPEANPUSATHN HA TPaHCIIOPTE
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KaK pe3ylbTaT MPOBEICHUS 3KCIEPTU3BI M JAUATHOCTUKA OOBEKTOB MPEATPUITHMA
cepBuca.

34. OxapakTepusyiTe H3Tambl OIpeieieHus TmokazaTteneil 3(QpeKTUBHOCTU
JESATENHHOCTH TIPEANPUITHS CEPBHUCA B paMKaX TPAHCIIOPTHOTO KOMITJIEKCA.

10 MeTtoauyeckue peKOMEHIANUM I O0YyYaIOIUMXCHA MO0 OCBOCHHIO
AUCHUTITHHBI

[Ipuctynas B 7 cemecTpe K W3YUYCHHUIO JUCHUIUIMHBI «DJKCHepTH3a U
JMAarHOCTHUKAa OOBEKTOB TPEANPUITUN CcepBUCa», OOydaromuxcay HeoO0X0auMo
BHUMATEJIILHO O3HAKOMHTBCS C TEMAaTHUUYECKUM IIJIAHOM  3aHSITUA W CIHUCKOM
pPEKOMEHI0BaHHOM JuTepaTypbl. OO0yJarOUUXCsAy CleayeT YACHUTh, YTO YPOBEHb U
IyOMHa YCBOCHHUS JUCHUIUIMHBI 3aBUCSAT OT €r0 aKTUBHOW M CHCTEMaTHYECKOM
paboTHI Ha JIKIUSAX U MPAKTUYECKUX 3aHATUAX. B 3TOM mpolriecce BaxkHOE 3HAUCHUE
UMEET CaMOCTOsITeNIbHAsE paboTa, HampaBJICHHAs Ha BOBJICUEHHE OOydaroIIMxcsa B
CaMOCTOSITEJIbHYIO TIO3HABATEIBHYIO JCATEILHOCTh C IEJIbI0  (POPMUPOBAHUS
CaMOCTOSITEJTbHOCTH  MBIIUICHHUS,  CHOCOOHOCTE K MPO¢eCCHOHATBHOMY
CaMOpPa3BUTHIO, CaMOCOBEPIICHCTBOBAHUIO M camMOpea3allid B COBPEMEHHBIX
YCIOBHUSX  COIMAIbHO-)KOHOMHUYECKOTO  pa3BUTHS.  M3ydeHue  IHCIUTUIMHBI
«IKcTepTU3a U TUArHOCTHKA OOBEKTOB MPEANPUATUN CEpBUCA» MPOJOKAETCI B 8
CEMECTpe, M 4YacTh CaMOCTOATEIbHON padOThl OTBOAMUTCS OOyYarOIIMXCAY Ha
BBITIOJIHEHUE KYpPCOBOM paboThl (1. 5.7), TeMbl KOTOpOH mepeducieHsl B 1. 9.3. B
Havyase 8§ ceMecTpa oOOydYalIIMXCS BBIOMpPAET TeMy KypcoBOMl  paboOTHI,
COTJIaCOBBIBAET €€ C TMpernojaBaTelieM U TMPUCTYNMAeT K CaMOCTOSTEIbHOMY
BBITMIOJTHEHUIO, a TAK)Ke MOCEIIAeT KOHCYJIbTAlUU, KOTOPbIE MPETNo/1aBaTelb MPOBOIUT
OJIMH pa3 B HEJAEIN0. 3aliuTa KypcoBoi pabOThl IPOBOJUTCS B KOHIIE 8 ceMecTpa u
OILI€HUBAETCS COTJIAcHO II. 9.5.

BxonHo#t koHTponb B (OopMe YCTHOTO Ompoca MpenojaBareib MPOBOIUT B
Havasme u3ydeHuss TeM Ne 1 mo Bompocam IUCIUIUIMH, Ha KOTOPBIX OazupyeTcs
TUCITUIUIMHA «DKCIIEPTU3a U AUATHOCTHUKA 00BEKTOB MPEANPUATHIA cepBruca» (1. 2
. 9.4).

OCHOBHBIMH BUJIAMU ayJUTOPHOIN pabOThl 00YYAIONMIUXCSIOB SBIISIOTCS JICKITHH
U IpakThyeckue 3anaTtus (m. 5.2, 5.3, 5.4). B xozne nekuuu npenojaBaTeiab U3Jaraet
U Pa3bsACHSIET OCHOBHBIC, HAMOOJEE CIOKHBIC MOHITHS, a TAKKEe COOTBETCTBYIOIINE
TEOPETUYECKUE U TPAKTUYECKHUE MPOOJEMBI, JaeT 3aJlaHus U PEKOMEHIAINU IS
MPAaKTUYECKUX 3aHATUM, a TaKkKe YKa3aHHUs [0 BBINOJHEHHUIO OOYyYarOlIUMCs
CaMOCTOSITEIbHON PabOTHI.

3amadyamMu JEKUUN SIBIASIOTCS:

— O3HAKOMJICHHE OOy4YaroluxXcsa C LeIsIMU, 3aJadyaMd U CTPYKTypou
JTUCUUIUIMHBI «DKCIEPTU3a M JHArHOCTUKA OOBEKTOB MPEANPHUSTUNA CEepBHCA», €€
MECTOM B CUCTEME HAaYK U CBSI3SIMU C IPYTUMU JUCHUILUIMHAMU;

— KpaTKoe, HO MO CYIIECTBY, U3JIOKEHHE KOMILJIEKCA OCHOBHBIX HAayYHBIX
MOHSATUMN, TOJIX0JI0B, METOJIOB, IPUHIIUIIOB TAHHOW TUCIUIUINHBL,

— KpaTKOe M3JI0’KeHHE HamOoJiee CYHIECTBEHHBIX MOJIOXKEHUM, PACKPBITUE

0COOEHHO CJIOXHBIX, dKTYaJIbHBIX BOIIPOCOB, OCBCIICHUC NTUCKYCCHOHHBIX HpO6J’IGM;
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— OTpeNIeNICHHE TMEePCIEKTUBHBIX HAIMpPaBICHUN JalbHEHIIEro pa3BUTHUS
HAay4YHOTO 3HAHUS B 00JAaCTH SKCHEPTU3bl U JIUATHOCTUKU OOBEKTOB MPEANPUSTUM
cepBuca.

3HaurMBIM (PAKTOPOM TMOITHOLIEHHOM U TJI0J0TBOPHOM pabOThl 00yYaloImerocs
Ha JICKIUH SBIISIETCS KyJIbTypa BeJeHUs KOHCHeKTa. [[puHIMNIuaibsHO HEBEPHBIM, HO
MOJIYYUBIIIMM B HAllle BpeMs JOCTaTOYHO IIUPOKOE pPACIPOCTPAHCHHE, SIBISETCS
OTHOIIIEHUE K JICKIIUH KaK K «IUKTAHTY», KOTOPBIM 00YUYaIOIIUIICS MOXKET aKKypaTHO
W J0CIOBHO 3amucarh. Ciymasi JIGKIMIO, HEOOXOJWMO HAyYHUThCS BBIACIATH U
(dbuKCUpOBaTh €€ KIIF0YEBbIE MOMEHTHI, 3aIIUChIBast UX 00JIee YETKO U BBIACISS KaKUM-
1100 crroco0OM M3 OOIIETO TEKCTA.

[Tone3no mHpUMEHATh Kakyro-THMOO yAOOHYHO CHUCTEMY COKpAIlEHUM W
YCJIIOBHBIX O0O3HA4YeHWH (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CaMOCTOSITEIBHO,
HanpuMep, MEHEHKMEHT 0003Hauath Oombiiol OykBoit M). Ilpumenenue Takou
CHUCTEMBbl TOMOXKET 3HAYUTEIBHO YCKOPHUThH MpoIlecC 3amucu Jeknuu. KoHcmekT
JIEKIIUU TPEANOYTUTEIbHO MTUCATh B OJHOW TETpajad, a HE Ha OTACIBHBIX JIMCTKAX,
KOTOPBIE TTIOTOM MOTYT 3aTepsAThbCs. PEKOMEHyeTcsl B KOHCTIEKTE JISKITUH OCTaBIISAThH
CBOOOJIHBIC MECTa WJIM IIOJIsl, Hampumep, IJIs TOTO, YTOObI ObLJIa BO3MOXKHOCTH
3amucu He0OX0IuMOM MH(pOpMAIUHU TIPU paboTe HA/l MaTEepUaTaMU JICKIIUMA.

I[Ipyu BemeHWMM KOHCHEKTAa JIGKIIMM HEOOXOJAMMO YETKO (DUKCHUPOBATH
pyOpuKaIio MaTtepuaia — pa3rpaHHuYeHUe pa3jeoB, T€M, BOMPOCOB, naparpadoB u
T. . OOs3aTeNBHO CIEAYET JeNaTh CHeluaJbHble MOMETKH, HalpuMep, B clydasx,
KOTrZla Kakoe-nubo ompenereHne, TOJ0KEeHUEe, BBIBOJ OCTAJIUCh HESICHBIMU,
COMHHUTENbHBIMU. HMHOrma oOyuaromuiics He ycleBaeT 3alucaTh BaKHYIO
nHpOpMaIHIO B KOHCTIEKT. Torna HeoOXoauMo cieNiaTh COOTBETCTBYIONINE TTOMETKU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOIHUTH 3TY HH(MOPMAIIUIO B JaIbHEHIIIEM.

KadecTBeHHO caenmaHHBIH KOHCIHEKT JICKIIMM TIOMOXKET oOydJaromemycs B
IPOIIecCe CAMOCTOSTENbHON pabOThI U MIPH MOJATOTOBKE K C/aue 3aueTa v dK3aMeHa.

[IpakTuueckue 3aHATUS 1O AUCHUIUIMHE «DKCIEpPTHU3a M JTUAarHOCTHUKA
00BEKTOB TMPEANPHUATHH CcepBHUCA» IPOBOAATCA B cOOTBEeTCTBHMM ¢ 1. 5.4. Ilenwm
NPAKTUYECKUX  3aHATHHA: 3aKpEMUTh TEOPETHYECKUE 3HAHMS, TOJyYCHHBIE
OoOy4JaromMXCIOM Ha JEKIUAX M B pPe3yJabTaTe€ CaMOCTOSTENBHOTO HU3YYCHHS
COOTBETCTBYIOIIUX Pa3/IeIOB PEKOMEHIYEMON JTUTEPATyphl; TPHOOPECTH HAaYaTIbHBIC
MPAaKTUYECKUE YMEHHMS W HABBIKM IPUMEHEHUSI METOJIOB M HHCTPYMEHTOB
MCCJICIOBAHUS SBIICHUN YKOHOMUKH MPEIIPHUSATHS CEPBUCA, O CITOCO0AX M CPEJCTBAX
pEIICHHS] SJKOHOMUYECKHUX MTPOOJIEM Ha TIPEINPUSTUU CEPBHCA.

Tembr mpaktrueckux 3aHsaTuid (1. 5.4) 3apaHee cooOmMAIOTCS O0YYAOIIUMCS
JUIsL TOro, 4YTOObl OHM HMEJIH BO3MOXKHOCTh MOJATOTOBUTHCA U MpopadoTaTh
COOTBETCTBYIOIIME TEOPETUYECKHE BOIMPOCH JTUCUUIUIMHBL. B Haudale Kaxaoro
MPAKTUYECKOTO 3aHATUS MPENOJABATENb:

— KPaTKO JIOBOJMT /10 OOYJArOIIMXCS [IEeTH U 3a/1a4 3aHsITHUs, oOparias ux
BHUMaHHE Ha HauOOJIee CI0KHBIE BOIIPOCHI 110 U3y4aeMON TEME;

— IPOBOJIUT YCTHBIM OMpPOC OO0ydYaromuxcsi, B XOAE KOTOPOTO TaKkKe
00CyX)Iat0TCsl JUCKYCCUOHHBIE BOIPOCHI.

Ha npakTuyeckux 3aHATHUSAX OOydYaroUIMecs MPEICTABISIOT CAMOCTOSTEIIBHO

IIOATOTOBJICHHBIC COO6H.[CHI/I$I, B TOM 4YHCIC B BHIAC HpGSCHTaHHﬁ, KOTOPLBIC
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BeIMONHSAIOTCS B MS  PowerPoint, KOHCHEKTHPYIOT HOBYHO HH(OpPMAIUIO U
o0cyxaloT 3t coobuieHus. llpenogaBarens B 3TOM MpoLECCe MOXKET BBICTYNAaTh B
pOJIM KOHCYJIbTaHTa WM MojaepaTopa. OOydaromMXcsabl pPEIalT MpoOJIeMBl,
BO3HHUKAIOIIME B KOHKPETHOM CUTYyallMu B Mpollecce MPOBEAEHUS KPyTiioro crona (1.
9.6). Tlocine Toro kak Kaxjaass MOArPyIIa MPEAJIOKHUT CBOW BapUaHT pEUICHUS
npoOJieMbl, HAYMHAETCS AUCKYCCHS, B XOJE€ KOTOpPOH HEOOXOIUMO J0Ka3aTh €ro
HUCTUHHOCTb.

[Io wuroram neKUMM M NPAKTUYECKUX 3aHATHUU IPENOAABATENb BBICTABIISET
MoJIydeHHble oOydaromumcsi Oamibl, cormacHo n. 9.1 m m. 9.2. OtcyrcTBUE
oOydJaromuxcsa Ha 3aHATUSIX WIM €ro HEaKTUBHOE Yy4YacTHe B HHUX MOXET OBbITh
KOMIICHCUPOBAHO CaMOCTOSITEIbHBIM BBITIOJIHEHUEM JIOTIOJIHUTENbHBIX 3aJlaHuil U
IpeJCTaBICHUEM UX Ha NMPOBEPKY MPEIOaBaTEeNII0 B YCTAHOBICHHBIC UM CPOKH.

B coBpemeHHBIX YyCIIOBHSX mepesl 00y4arolUXCSIOM CTOUT BakHas 3ajadya —
HAay4YUThCsl paboTaTh ¢ MaccuBamu uHpopmainuu. OOydaromumcsi HEOOXOIUMO
pa3BuBaTh B ceOe CIMOCOOHOCTh © TOTPEOHOCTh HCIMONB30BATh JOCTYITHBIC
uH()OPMAIIMOHHBIC BO3MOXKHOCTH W PECYPChI JJIsi TIOMCKAa HOBOTO 3HAHUS U €ro
pacripoctpaneHusi. OOy4armmMmcs HEO0OXOAUMO HAYYUThCS YMPABIATH CBOEH
UCCJICIOBATEILCKOM M TTO3HABATEIILHON JICSITEIIBHOCTHIO B CUCTEME «HH(pOpMaIus —
3HaHue — uHopMammsa». Ilpexae Bcero, IS JOCTHIKEHUS ITOM IEJIH, B BY3€
OpraHu3yeTcsi camocTosiTeNbHas paboTta odyuatouiuxcs. Kpome Toro, coBpemenHoe
oOydeHHe TMpeArnojaraer, 4ro CYIIECTBEHHYI0O 4YacThb BpPEMEHH B OCBOEHUU
JTUCIUIUIMHBL O0YYaroIIMUIiCs MPOBOAUT CAMOCTOSTENbHO. [IpUHSATO cyUTaTh, YTO
TaKOM MeToJ, OOydYeHHUs JOJKEH CIOCOOCTBOBAaTH TBOPUYECKOMY OBIIAJICHUIO
00y4YaromMUMHCS CHEIUATbHBIMU 3HAHUSIMU U HABBIKAMHU.

CamocrositenbHast  paboTa oOywaromierocsi BechbMa MHOTooOpasHa H
coaepxkarenbHa. OHa BKIIOYAET CIAEAYIOIIME BUABI 3aHATUH (11. 5.6):

—  CaMOCTOSITEJIPHBIN TOWCK, aHAMW3 WHPOpMANMK W TpopaboTka ydeOHOTO
MaTepHuaa;

— MOJTOTOBKY K YCTHOMY OIPOCY (MEPEUYEHb TUIIOBBIX BOIPOCOB AJII YCTHOTI'O
ompoca B 1. 9.6);

— TMOATOTOBKY COOOIICHHH (PUMEPHBIN TIepeYeHb TeM COOOIEeHUH B T1. 9.6);

— TMOJTrOTOBKY K PEIIEHUIO 33/1a4 (TUIOBBIE 3a/1auu B I1. 9.6);

— TMOJArOTOBKY K BBIIOJHEHHUIO CHUTYallMOHHBIX 3aJaHuidl  (TIpUMEpHBIN
nepeveHsb 3a4aHuil B 1. 9.6);

— TMOJrOTOBKY K KPYTJOMY CTOJy (TUIOBBIE 33/1aHus B 1. 9.6);

—  BBINOJHEHUE KYpCOBOM pabOThI (TEMbI KypcOBOW paboThI B 1. 9.3).

CHUCTeMaTUYHOCTD 3aHSITUN MPEANoaraeT paBHOMEPHOE, B COOTBETCTBUHU C TIII.
5.2, 5.4 u 5.6, pactipenenenne o0bemMa padOTHl B TEUEHHUE BCETO MPEAYCMOTPEHHOTO

y4eOHBIM TUTAHOM CpOKa OBJIAJICHUS MUCIHMIUIMHON «OJKCTepTHh3a M JTHAarHOCTHKA
00BEKTOB TIPSANPHUATHN cepBHca». TakoW MOIXOJ IMO3BOJIICT M30eKaTh JePUIINTA
BPEMEHM, TMEpPerpy30K, CHEIKH W T. M. B 3aBEpUIAIONIUNA TEPUOA H3YUYEHHS
mucuuruivebl. [locnenoBatenbHOCTh pabOTHl O3HAYAET MPEEMCTBEHHOCTh U JIOTHKY B
OBJIQJICHUU 3HAHUSIMU 10 JUCHMIUIMHE «DKCIEepTHU3a M JIMATHOCTUKA OOBEKTOB
npeanpusTuil cepBuca». J[aHHBIA MPUHUUN H3HAYAJIBHO 3aJI0)KEH B y4eOHOM ILIaHE
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IpU OMNPEACICHUH OYEPEIHOCTH M3Y4YEHHUS AUCUUIUIMH. AHAJOTMYHBIA MOAXO0]
MPUMEHSETCS IPU OIPEAEIICHUHN MTOCIIEI0BATENBHOCTH B U3yUYEHUN TEM AUCILUIUIMHBI.
3aBepIuarolUM 3TalloM CaMOCTOSITENbHOM pPaOOThl SIBISETCS IMOATOTOBKA K
caadye 3adera B CEIBMOM CEMECTpe M DK3aME€Ha B BOCBMOM  CEMECTpE,
MpeANnoaramas HHTErpaluo 1 CUCTEMATU3AIMIO BCEX MOJYYEHHBIX MPU U3yYEHUU
aucuuIuIMHbL. [IpumepHbIi mepedeHs BONPOCOB ISl 3a4€Ta M SK3aMEHa, 3aJlaHui 10
TUCIUIUIMHE «ODKCIEepTU3a M JUArHOCTUKa OOBEKTOB NPEINPUSATUN CcepBUCA»
npuBeieHbl B 11. 9.6. OnieHo4yHas 1kaia Jjisi KypcoBOi paboThl onucaHa B 11. 9.5.
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Pa6ouas mporpamMmMa 1o IUCIUILUIAHE «DKCIEePTH3a M JUarHoCTHKa O00BEKTOB
IpeIIpUATHI CEpBUCa» cocTaBieHa B cooTBeTcTBIH ¢ Tpebopanusmu OGI'OC BO no
HampasieHuto moaArotoBku.43.03.01 «Cepucy.

IIporpaMMa paccMOTpeHa M yTBEep)KIOeHa Ha 3acemaHuu Kadenper Ne 2
«ColmalbHO-3KOHOMUYECKHX AUCIUIUIMH U CEPBUCA» « 79 » 5&/’%)&5} 2023
rona, mpotokos Ne 0 .

Pa3paboTuuku:

K.9.H. Mutpodanos C. B.

I.5.H., JOLIEHT Komemnena T.H.

3asemyromuit kadenpoir Ne 2 «CouuaribHO-95KOHOMHYECKUX TUCLUIUIMH U

CCpBHCa»

1.3.H., TOIIEHT Komenena T.H.

HporpaMMa coriracoBaHa.

PyxoBogutens OITOIT .
4%/

J1.9.H., IOIEHT Komrenena T.H.

IIporpaMmMa paccMoTpeHa U ofo0OpeHa Ha 3acelaHud Y4ueOHO-METOAHMIECKOro
coBeTa YHHUBEpPCUTETA « 79 » ik 2023 roxa, mpotokoix Ne f’
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