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1 [lesiu ocBOEHHUS AU CIUILIMHBI

IenssmMu ocBoeHUss IUCHUILIMHBI «OCHOBBI ABHALMOHHOTO MEHEIKMEHTA M
MapKETHUHTay SIBISIOTCSA:

— ¢popMUpPOBAaHUE Y CTYAEHTOB LEJIOCTHOM CHCTEMbl 3HAHUW B 00JacCTH
MEHEIKMEHTA C Y4eTOM 0COOEHHOCTEH aBUaTPAHCIIOPTHOTO MPOU3BOICTBA;

— (OopMUPOBAHHE CHCTEMBbl 3HAHHM O MPOU3BOJCTBEHHBIX OTHOILEHUSX B
XO3MCTBEHHOM  IIpOlLlecCE€,  TEXHOJOTMU  YNPAaBIEHUS  MPOU3BOACTBEHHOMU
NeATEIbHOCTBIO aBUANIPEANPUSITHS, KaK XO35HUCTBYIOIIETO CYObEKTa.

3amayaMu OCBOEHMS AMCHMIUIMHBI «OCHOBBI aBHAIIMOHHOTO MEHEKMEHTa U
MapKETUHTa» SIBISIOTCA:

— O3HAaKOMJICHME  CTYJEHTOB C  OCOOCHHOCTAMHM  JI€ATE€IbHOCTH
aBUALIMOHHOTO MEHEPKepa, paldoT MO HAIPaBJICHUIO;

—  CIOCOOCTBOBaHHUE TMOJYUYEHUIO CTYACHTAMH MPAKTUYECKUX  HABBIKOB
OPUMEHEHUST TEOPUM MEHEIKMEHTAa W NPHUKIAJHBIX METOJAOB Ui DPEIICHHUS
YIPABJICHYECKUX 3a/1a4;

—  CHOCOOCTBOBAaHHE PA3BUTHUIO YMIPABICHYECKOTO U HKOHOMUYECKOTO
MBIIIEHUS CTY/IEHTOB.

JucuumnnuHa oOecreynBaeT MOATOTOBKY BBIMYCKHHMKA K O3KCIUTyaTallMOHHO-
TE€XHOJIOTHYECKOW U OpPraHU3alMOHHO-YIIPABIEHYECKOM 1€SITEIbHOCTH.

2 Mecto nucuuniannbl B cTpykrype OIIOII BITO

JucunmimHa «OCHOBBI  aBHALIMOHHOTO MEHEHKMEHTA W MapKETUHIa»
IpeacTaBiser CcoOOM JIMCUUILIMHY, OTHOCALLYIOCA K 4YacTh, (OpMHUPYyEeMOM
YYaCTHUKAaMHU 00pa30BaTeNIbHbIX OTHOIICHH.

JNucunmuimaa «OCHOBBI  aBHALlMOHHOTO MEHEI)KMEHTa W MapKETHUHIa»
Oasupyercss Ha pe3ysbTarax OOy4YeHHSs, MOJyYCHHBIX MPH W3YYCHUH JIUCIUILINH:
«IIpaBuna TOArOTOBKM UM BBINOJHEHUS II0JETOB», «be30macHOCTh IMOJIETOBY,
«AdpOJIpOMBI U a3pONOPTH», «BO3MOKHOCTH M OrpaHUYEHUS] YETIOBEKAa B JIETHOU
JESITETHOCTU, «Meroauka JIETHOTO OOy4eHUS, «IIlcnxomorus B
npodeccuoHanbHON AesTenbHOCTH», «Opranu3aius JeTHOU paboTh», «Bo3aymiHoe
npaBo», «MeToasl UCCIEAOBaHMS B JIETHOM OKCIUTyaTallud H  0€30MacHOCTH
IIOJIETOBY.

JuciunnvrHa «OCHOBBI aBHAIIMOHHOTO MEHEKMEHTA W MapKETHUHIa»
uzydaercs B 10 cemectpe.

3 Komnerenuuu oOy4arouierocsi, gopmupyemblie B pe3yjbTaTe OCBOCHHS
AUCHHUIIMHBI

[Ipouiecc oCcBOEHMSI NMCLMIUIMHBI HaNpaBlieH Ha (OPMHUPOBAHUE CIEAYIOLIUX
KOMIICTCHIIN:

Kon Pesynbrar 00y4yeHus: HANMEHOBAHNE KOMITCTCHIINH, HHIUKATOPBI
KOMITETCHITHHA KOMITETCHIIUU
YK-10 Cnioco6eH npuHUMaTh 000CHOBAHHBIE IKOHOMUYECKHUE PEIICHUS B
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KOI[ PCBy.HBTaT O6y‘-IeHI/I$IZ HaMMCHOBAHNC KOMIICTCHIINUN; HHIUKATOPbI

KOMIIETEHLIUH KOMIIETEHLIUU
pa3IMUHBIX 00JaCTAX KU3HEAEATEIbHOCTH
U ykio Brnageetr ocHOBaMH 5KOHOMHYECKOI U (PUHAHCOBOM rPaMOTHOCTH,

INOHHUMACT CYIIHOCTDb paHHOHaHLHOﬁ OpraHu3anuuun XO03SMCTBEHHOM
ACATCIIBHOCTU B COBPECMCHHOM 06IHCCTBC.

[1K-5 Crnoco0eH oCylIeCTBISITh MEPONPHUATHS TIO OPraHU3alMU JIETHOM
paboTbl B COOTBETCTBUU C HOPMATUBHBIMU TPEOOBAHMUSIMU B
00J1aCTH TpaKJaHCKOMN aBUALIUU.

U ks Ocy1ecTBIIIET MEPONIPUATHA 1O MJIAHUPOBAHUIO PEKUMA Tpyda U
OT/BIXA JETHOTO HKUIAXkKa I'PAKIAHCKOTO BO3AYIIHOIO CY/IHA.

IImannpyemMsble pe3yabTaThl U3YYEHHUs TUCLUIIIIUHBIL:

3HaTh:

— HCTOPHUIO Pa3BUTHS IIKOJ MEHEPKMEHTA;

— XapaKTEepPUCTUKY OOBEKTa U CyObEKTa yIpaBJICHHUs, AJIEMEHTHI OpraHu3aluyd 1
ee o0IIMe XapaKTePUCTUKHU; TEXHOJOTHIO MOCTPOCHUSI OPTraHU3AIMOHHBIX CTPYKTYD
YIIpaBIICHHUS;

— IEJH U 33J]a4U YIPaBICHYECKOW KOMaH/Ibl;

— CXEeMy OpraHu3aluy Mpolecca CTPATETUYECKOro IJIAaHUPOBAHUSI KOMITAHUU;
TUTBI TEHEPATBHBIX CTPATETU aBUAKOMIIAHUM U METOJIbl X peali3alliu;

— MOTHBBI IOBEJEHHUS B CIIOCOOBI Pa3BHUTHS JACIOBOTO MOBEACHHUS ITIEPCOHANIA;

— MOPUHIUIIEI U METOAbI YIIPABICHUYECKUX MEPONPUITUI HA aBUATIPEATIPUSITUY;

— TPUHLHUIBI U TOAX0/IbI OpraHu3auu npodhecCUOHAIBHON eI TEIbHOCTH;

— CYIIHOCTb U TUMOJIOTHIO KOH(MJIUKTOB B OpraHU3alllH;

— TpeOOBaHUS K aBUALIMOHHOMY MEHEKEPY;

— OCHOBBI OpPTaHU3AIIMU MAPKETUHTOBOM JIESITEILHOCTH.

YMeTh:

— HCIOJIb30BaTh B MPO(PECCHUOHANBHON JAESITEIbHOCTH OCHOBHBIE TOCTHXKEHUS
IIKOJI MEHE/IKMEHTA,

— aHanmu3upoBaTth A(PQPEKTUBHOCTH,  (YHKIIMOHUPOBAHUS  OpPraHU3AIMOHHOMN
CTPYKTYPBI YIIPABJICHHUS;

— OpraHu30BBIBATH  JIEATEIBHOCTh HCIIOJHUTENEH Ha  aBHANPEANPUATHY;
KOOPJAMHHUPOBATh pabOTy MepCcoHaa;

— TpPOBOAWTH AaHaJU3 BHEUIHMX (MaKpOOKPYKEHHE M HENOCPEICTBEHHOE
OKpY)X€HHE) ¥ BHYTPEHHHX (HaKTOPOB, BIMSIONIMX HA pEATH3aIUI0 CTpaTEernu
aBUATIPEIPUITHUS;

— YUYUTHIBaTh COIMAJIbHBIC, KYyJbTYpPHbIE OCOOCHHOCTH MpEICTaBUTENIEH
pa3NMYHBIX  COUMAJIbHBIX  OOHIHOCTEM B  mpouecce  MNpodhecCHOHATBLHOrO
B3aMMOJICHCTBHS B KOJIJICKTUBE;




— OLICHUBATh OPraHU3alMOHHbIE KOH(IUKTHI 1 00OCHOBBIBATh MEPONPUSATUH 11O
UX TIPEAOTBPALLECHUIO U PA3PELICHUIO;

— (opMHpOBaTh OPraHU3aALMOHHYIO KYJIbTYPY aBUANIPEAIPHUITHS;

— AHAJIU3HUPOBATH HAIIPABJIEHUS MAPKETUHIOBOM JEATEIBHOCTH.

Bnaners:

— CIEUHUaTbHOW TEPMHUHOJNOTHEW B 00JAaCTHM MEHEIKMEHTa; COBPEMEHHOM
Hay4YHOW METO/I0JI0THUEN UCCIIeI0BAHUS TPOOJIEM MEHEIKMEHTA;

— HaBbIKaMd S()PEKTUBHONW OpraHu3alMy TPYyNHoBOW pabOThl Ha OCHOBE
3HAHMS MPUHIUIIOB (POPMUPOBAHUS KOMAH/IBL;

— HaBBIKAMU TOCTPOEHHUS «JiepeBa Iiejeil»; HaBbIKaMu BbImojgHeHus PEST-
ananmusa 1 SWOT-ananu3a aBuanpeanpusiTus;

— HaBbIKAMM [UIAHUPOBAHUS, OpPraHU3ALMK M TBOPYECKOM ajanTaluu K
KOHKPETHBIM YCJIIOBUSIM BBITIOJHSAEMBIX 3a/1a4;

— COBPEMEHHBIMM METOJAMHU YIPaBJIEHUS KOJUIEKTUBOM aBHANPEANPUSITHUSA,
COLIMAJIbHON Cpeloil, JUYHOCThI0O W €€ NPO(PEeCCHOHATbHBIMU U COLMAIBHBIMU
KaueCTBaMU;

— COLMAJIBHO-TICUXOJIOTUYECKUMH [PUEMAMU PYKOBOJCTBA M HMCIOJIHEHHS B
npejesiax CBOMX MOJIHOMOYHM, IPaKIaHCKON U TPO(EeCCHOHAIEHOM TO3UINY;

— crnoco0aMu  YIpaBJIEHYECKOTO BIUSHUS Ha MOJAYMHEHHBIX W HaBBIKAMU
onpeneneHus 3pHEeKTUBHOCTH YIIPaBICHUS;

— MHCTPYMEHTAMH MAPKETHUHTOBOM JESITEIbHOCTH.

4 O0beM JUCHUIIMHBI ¥ BUbI Y4eOHOH padoThI

OO6mass TpyJa0eMKOCTh AUCIUIUIMHBI COCTaBISET 3 3adeTHble eauHuipl, 108
aKaJEMHUYECKUX YaCOB.

HaumenoBanue Bcero wacos Ceh;_gCTp
OO6m1ast TPy 10EMKOCTh JUCIUTUIUHBI 108 108
KonrtakTtHas pabora: 48,5 48,5
JIEKIIAN 24 24
MPAKTHYECKUE 3aHSITUS 24 24
CamocrosiTenbHas paboTa CTyZeHTa 51 ol
[TpomexyTouHas aTTecTalus: 9 9
KOHTaKTHasi paboTa 0,5 0,5
_ camocTosATeNbHAs paboTa 1o MOJArOTOBKE K 8.5 8.5
3a4€Ty C OICHKOM




5 Coaep:xanne JTUCHHUILIAHBI

5.1 CooTHeceHUsl TeM MUCHHUILINHBI U GOPMHUPYEMBbIX KOMIIETEHIIH

Kommerenmuu
a v
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Tema 1. IloHsgTHE ¥ CYITHOCTD 113
7 16 + * : v, [
aBUAIIMOHHOTI'O MEHEPKMEHTA. AKC,
CPC
JI, 113
Tema 2. Opranu3anus - Kax R
OCHOBA MCF})IC )KMCI}IITa 16 * ¥ AKC, v, A
A ' CPC
JI, I13
Tema 3. OyHKINHU o
MEHE )KMC}I]-ITaH 19 * * AKC, ¥
A ' CPC
Tema 4. Cucrema JI, T13,
CTPaTErn4e€CKOro 6 + + AKC, vV, I
MJIAHUPOBAHUS] aBUAKOMIIAHHH. CPC
Tema 5. [IpuHUMIIBI U METOIBI 1113
MeHeKMeHTa. Bnacte n 7
A 16 + + AKC, Y,
JINYHOE BIIMSHUC CPC
aBMAIlMOHHOTO MEHEKepa.
Tema 6. OCHOBBI yIIpaBJICHUS JI, 113,
OpraHU3alMOHHON KYJIBTYpPOi 12 + + AKC, vV, 1
aBHAIIPEIPUSITUS. CPC
Tema 7. Ilousarue 00 JI, I13
14 + + o v
aBHMAIlMOHHOM MApKETHUHTE. CPC
Hroro 3a cemecTp 99
[TpomexxyTOUHAs aTTeCTAIUS 9 3a0
Uroro o qucuuruinge 108
Coxkpamenusi: JI — nekuus, [I3 - npakrudyeckoe 3ansitue, CPC —

caMocTosiTeNIbHas paboTa cryaeHTa, BK— BxoaHOM KOHTpPOJb, ¥ — yCTHBIN OIpOC,
I — noxnan, AKC — aHanu3 KOHKPETHOM CUTyallH.



5.2 TeMbI IMCHUILIMHBLI ¥ BUABLI 3aHATHI

HaumenoBaHue TeMbI 1 m3 | cpe Bcero
JUCLHUILINHBI JacoB

Tema 1. [ToHsiITHE U CYITHOCTH ABHAITMOHHOTO 4 4 8 16
MEHEIKMEHTA.
Tema 2. Opranuzanus - Kak OCHOBa 4 4 8 16
MEHEIKMEHTA.
Tema 3. ®yHKIUH MEHEHKMEHTA. 4 4 11 19
Tema 4. Cuctema cTpaTErH4ecKoro 2 2 2 6
IJIJAHUPOBAHMS aBHAKOMITAHHH.
Tema 5. IIpuHOKMIIBI U1 METOIBI MEHEKMEHTA.
Bnacte 1 1MyHOE BIUSIHUE aBUALIMOHHOTO 4 4 8 16
MEHeKepa.
Tema 6. OCHOBBI yIIpaBJICHUSA
OpraHU3alMOHHON KYJIbTYPOit 2 2 8 12
aBHANPEANPUSITHSI.
Tema 7. Ilonsatue 06 aBUAIMOHHOM 4 4 5 14
MapKETHHTE.
Hroro 3a cemecTp 24 24 | 51 99
[TpomexxyTOoUHast aTTeCcTalus 9
HUrtoro no gucuuninye 108

Coxpamenusi: JI — nekuus, [13 — npaktuueckoe 3ansitue, C — cemunap, CPC —
caMoCTOsITeJIbHast paboTa CTyACHTA.

5.3 Conep:xanue TUCHUNIHHBI

Tema 1. IloHsATHE M CYIIIHOCTH ABUAIIMOHHOT0 MEHE>KMEHTA

[lonsTie W CyHIHOCTH MEHEMKMEHTa. XapaKTepucTuka oOBeKTa U CyOBbeKTa
yrpasieHus. IlIkonsl meHemxkmeHTta. lloHATME MEHEIKMEHTa HAa BO3AYIIHOM
Tpancnopte. Mcropuss pa3BuTHd ABUHAUMOHHOTO MEHEI)KMEHTAa KaK CHCTEMBI.
Mexnynapoansie opranu3ainuu ['A. Buasl ynpasnenueckux posteit mo I'. Munmoepry.
OcobOeHHOCTH  yMpaBieHUsS HA ABHATPAHCIIOPTHOM  Mpeanpusituu. DakTopsl,
Biustomue Ha 3 GexTuBHOCTD yrpasieHus. Moaens 7 C Mak-Kun3wu.

Tema 2. Opranu3zanmsi — Kak 0OCHOBA MEHe’KMEHTA

DIJIEMEHTHI OpraHu3aluu. O6mue XapaKTEPUCTUKU OpraHu3aluH.
["opuzoHTanbHOE M BEpTUKAIBHOE pazfeneHue Tpyaa. PopmupoBanue GopMaabHOM
u HedopmanbHOM opranuzauuu. JKW3HEHHBIM LUK opraHu3zauuv. Mojenu
JL.I'peitnepa u WM.Anuzeca. @axkTopbl BHEIIHEW W  BHYTPEHHEH  CpPEbI
aBHAIIPEANPUATUA W UX BiausgHUE. [IOHATHE W CYIIHOCTh aBUATPAHCIOPTHOTO
npeanpuaTus. biok-cxema CTpyKTypHO-(DYHKITMOHAIEHONW MOJENH aBUAKOMITAHHUH
KaK OOJIBIION OPTraHNU3aIlMOHHO-TEXHUYECKOU CHCTEMBI.



Tema 3. ®yHKIMH MEHeKMEHTA

OyHKUMM  yOpaBieHUs aBuanpeanpusitueM. @OYHKUHUS  CTPATErHYecKOro
wianupoBanus. Bunabl ctpareruu, npenioxenusie npod. M. Iloprepom. Oynkuus
OpPraHM3allMOHHOrO0  IpoexkthpoBanus.  I[Ipmamun  A.  Yewnmmepa.  Tumsl
OpraHU3AIMOHHBIX CTPYKTYyp ympaBieHus. Hopma (Macmtab) ymnpaBiasieMOCTH.
[{enTpanu3oBaHHasl BIACTh B CPAaBHEHUHU C JCLIEHTpanu30BaHHOU. [loHsaTHE, nenu u
IIpaBWJIa JICJIIETUPOBAHMS TMOJHOMOUMM. DyHKIUSA KOOPIWHALMU - LENU U 3aJa4u.
OyHkuga MoTUBalUU. OCHOBHbIE TEOpUM MOTHBAIMU. COBPEMEHHBIC TEHICHIIUU
MOTHBaLMK TiepcoHasa. DyHKUMSA KOHTPOJd. DOpMbI W BHABI KOHTPOJIS. OTaIbl
IIPOBEIEHUS KOHTPOJIS.

Tema 4. Cucrema cTpaTeri4ecKoro IJiaHMPOBAHUS ABHAKOMIIAHUM

[loHATHE M CYIIHOCTH CTpaTeruu aBHakoMmaHuu. Cxema opraHM3aldd mporecca
CTpPaTErun4ecKoro IJIAHUPOBAHUS KOMIIaHUHU. Marpuna SWOT-ananuza
apuanpeanpustus. CucreMa TMoOKa3aTelel OICHKM CUJIBHBIX M CJIa0bIX CTOPOH
OpraHu3aliK, BO3MOXKHOCTEH M yIrpo3, KOTOpbIE MOTYT OBITh MCIOJB30BAHBI TPH
dopmupoBanuu  matpurbl  SWOT-ananmuza. Tumbl  TeHEpalbHBIX  CTpaTerui
ABUAKOMIMAHUN W METOJbl WX pealu3auu. AHamu3 (QYHKIMOHAIBHBIX CTpaTeruid
ABHAKOMITAHUU.

Tema S. IIpyHUMOBI 1 METOABI MeHEIKMeHTAa. BiacTe U 1HMYHOE BJIMSHUE
aBHALMOHHOI'0 MEHe/IKepa

1. ITpunmunetr @. Teinopa. [Mpunuuner A. @aitons. [Tpunune: I'. OMepcona.

Metonsl MeHemxmenta. Ilonsitue u  Bumbl BiaacTu. CrnocoObl BIMSHUS —Ha
nogunHeHHbIX. TpeOoBanuss k MeHemkepy. Ctunm ynpaBieHus. «KoHuenmus
OTPAHUYEHHM B JEATEIBHOCTH PYKOBOJAUTENSD». PallMOHANBHBIE TAKTUKY YIIPABJICHUS
SMOLMSIMA U cTpeccoM. [IoHSATHE U CyITHOCTh «3MOLUMOHAIBHOM BBIACPKKW». PoJib
auaepa B KoMmaujue; ¢opmupoBaHue 3(PGEKTUBHOM YNpPaBIEHYECKOW KOMAaHJbI.
[lonsitTue u TUNOJOTHUS KOH(MDIMKTOB: BHYTPWJIMYHOCTHBIE, MEXKIUYHOCTHBIE,
KOH(MDIJIMKTBI MEXIY JIMYHOCTBHIO M TPYIION, MEXIPYIIOBbie. MeTOoAbl pa3pelieHus
KOH(MDJIMKTHOW cHUTyaluu. BbIsBIeHME U yCTpaHEHHE JIeBHAIMl B TMOBEICHHUU
COTPYJIHHUKOB U TPYIIIL.

Tema 6. QOcHOBBI ynpaBjieHHSI OPraHU3ALMOHHON  KYJbTYpPOH
aBUANPEANPUATHS

[TonsiTre, CymHOCTh M LE€IM OPTraHU3ALMOHHOW KYJIBTYPHl aBUANPEAITPUATHS.
[lpu3naku cunpHOM ¥ crnabod  OpraHU3allMOHHOW  KyJbTYphl.  Mojenu
OpPraHM3allMOHHOW  KyJIbTYpbl. THIONOrMA  OpPraHUW3allMOHHOM  KYJbTYphl B
3aBUCUMOCTH OT OPTraHU3alMOHHOW CTPYKTyphl mpennpustus. DopMupoBaHHe
OpPTaHU3alMOHHON KYJIBTYPBI aBUANPEANPUSITHS. Dramnsl CTaHOBJICHHUSI
OpPraHU3alMOHHON KYJIBTYPBI ABUANIPEIIIPUATHM.

Tema 7. IlonsiTue 00 ABHUAIIMOHHOM MAPKETHHIE

OCHOBHBIE ONpENEIEHUsI U KIIOUYEBbIE MOHATHS MapkeTruHra. CocTaBisoIIMe
MapKETHHT-MHUKca (MapKEeTHHIOBOTO KOMIUIEKCa). DJIEeMEHThl MapkeTuHra - Product,
Price, Place, Promotion. XKu3neHuslii nuki ToBapa. OCHOBHBIE CTaIUU YKU3HEHHOIO
LMKJIa TOBapa: BHEAPEHHUE HA PBIHOK; POCT; 3pesocTh; cnal. IIlpuemsl n cpencrsa
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OpoJABMKEHUS ToBapa. JluuHas mpomaxka, pekiama, OOIIECTBEHHbIE CBS3H,
CTUMYJHUpPOBaHUE COBITA, CEPBUC, CO3/JaHUE TMOJOKHUTEIBHOTO OOIIECTBEHHOTO
MHEHMS. XAapakTEpPHbIE 4YEPTbl OCHOBHBIX PBIHOYHBIX CTPYKTYp. biok-cxema
CTPYKTYPHOM MOJIEJIA MUPOBOT'O PIHKA aBUATPAHCIIOPTHOM MTPOAYKLMU.

5.4 IlpakTnyecKkue 3aHATUS (CEMHUHAPBI)

Howmep Tematnka MPaKTUYECKUX 3aHATUN Tpyno-
TEMBI €MKOCTb
JTUCIIUTLIAHBI (dachl)
[Ipaktuueckoe 3ansitue Ne 1. M3ydyeHue OCHOBHBIX
ATAloOB PAa3BUTUA MEHEIKMEHTA - O3HAKOMJIEHHUE C
1 VCTOPUYECKON CHPABKOW M OCHOBHBIMHM IIPUHLUIIAMHA 2

PA3JIMYHBIX IIKOJ MEHEHKMEHTA.
Pemienne kenca «lIpaBwiia HaydHOM OpraHu3anuu
Tpyaa» (1. 9.6).

[Ipaktnueckoe 3anstue Ne 2. Anamm3 (HakTOpoOB,
1 BIUAIONIMX  Ha  A(PGEeKTUBHOCTh  yIpaBIICHHUS; 2
nzyuenue mojenu 7 C Mak-Kunsu.

[Ipaktuueckoe 3ansitue Ne 3. AHanu3 3JIEMEHTOB,

5 00X XapaKTePUCTUK OPTaHU3aIIUH. 2
Pemenue keiica « Ku3HeHHbBIN UK OpraHu3amumy (II.
9.6).
[IpakTiueckoe 3anstre Ne 4. AHaiM3 OJIOK-CXEMBI

5 CTPYKTYPHO - (G YHKITMOHATILHOK MOJICIH 2
ABHAKOMITAHMM KaK  OOJIBIION  OpraHu3alOHHO-
TEXHUYECKOMN CUCTEMBI.

3 [Ipaktyeckoe 3anarue Ne 5. Mzyuenue ¢yHKImMi 2
MCHEKMEHTA.
[Ipaktuueckoe 3ansitue Ne 6. M3ydyeHue OCHOBHBIX

3 MIPUHIIUIIOB YIIPABJIEHYECKOTO KOHTPOJIS. 2

Pemenue keiica « XpoHokaptay (1. 9.6)

[Ipaktnueckoe 3ansatne Ne 7. AHanu3 MaTpulbl
4 SWOT- ananuza aBuanpeanpusTus. 2
Pemenue keiica «CtpaTernyeckas matpuuay (1. 9.6)

[Ipaktnueckoe 3anarue Ne 8. AHanu3 NPUHUUIIOB H
METOJ0B MEHEP>KMEHTA. 2
Pemenue Kelica «AHann3 COIIMAJILHO-
IICUXOJIOTHYECKHUX METOZ0B MEeHEPKMEHTay (11. 9.6).

[Ipaktuueckoe 3ansitue Ne 9. Anamus3 mnpouecca
dbopMHpOBaHUS KOMaHIbI, M3yYEHHE CHUMIITOMOB
5 TPYIIIIOBOTO  MBINIJICHUS; TUMOB KOH(QJIUKTOB U 2
CIOCO00B UX pa3peIICHHUs.

Pemenue ketica «IIpomecc GopmMupoBaHus KOMaHIBD)




Howmep
TEMBI
JVCLUILJIMHBI

TeMarnka NpakKTUYECKUX 3aHATHU

Tpyno-
€MKOCTh
(dachl)

(m. 9.6) / Pemenue
KOH(uKTaMuy (1. 9.6).

Kerca  «YIpaBieHUE

eiaen
KYJIBTYPbI

[Ipaktuueckoe 3ansitue Ne 10. Amnanus
OpTraHU3AIMOHHON  KYJbTYpbl,  THUIIbI
o mojenu K.Kamepon u P. Kynnna.
Pemienne keiica  «DieMEHTHI
KyJIbTypb» (11. 9.6).

OpFaHHSaHHOHHOﬁ

11.  H3zyueHue

ACATCIBbHOCTHU

[Ipaktnueckoe  3aHsatue  Ne
UHCTPYMEHTOB MapKETUHTOBOM
aBUAIIPEANPUATHSIL.

[Tpaktrnueckoe 3ansatue Ne 12. M3yyeHue MapKeTHHT-
MUKC.

HToro no gucCLUILIMHE

24

5.5 JlabopaTopHBIi NPAKTUKYM
JIaGopaTopHBIi MPaKTUKYM YUEOHBIM TUIAHOM HE MIPEITyCMOTPEH.

5.6 CamocTosiTeIbHAsI padoTa

Howmep
TEMBbI
JACIUTLIAHBI

Bunbl camocToaTensHO#M paboThI

Tpyno-
€MKOCTh
(dachl)

1

1.Tlonck, anamm3 wuHpOpMAIMK W MPOpabOTKa
yueOHOr0 Marepuana o teme «lloHaTne U CymHOCTH
ABUAIIMOHHOTO MEHEKMEHTa»: paboTa ¢ KOHCIIEKTOM
JIEKIIMW U peKOMEHIyeMoM ureparypoi [1, 2, 3,4, 6, 7,
8,9,10,11,12, 13, 14, 15, 16, 18-30].

2.IloaroToBka IOKJIAIOB.

3.IloarotroBka K yCTHOMY OIPOCY.

1.Tlouck, anamu3 wuHPOpMaUM U MNPOpadOTKa
yueOHOro Marepuaia mo Teme «OpraHuzanus - Kak
OCHOBa MEHE)KMEHTa»: paboTa ¢ KOHCIIEKTOM JIKIIUN
U pEKOMEHTyeMoii iutepatypoii [1, 4, 9, 18-30].

2.1loaroToBka JOKJIAI0B.

3.1loaroToBKa K yCTHOMY OIPOCY.

1.ITouck, anamm3 wHbOpMammu U TpopaboOTKa
ygeOHOro  marepuasa 1o  teme:  «DyHKIuU
MEHE/DKMEHTa»: paboTa ¢ KOHCHEKTOM JICKIIUHA U
pekomenayemon nureparypou [1, 2, 3,4, 5,6, 7, 8, 9,
10, 11, 12, 13, 14, 15, 16, 18-30].

2. IlogroToBKa JOKJIAIO0B.
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Howmep
TEMBbI
JVCLHUTIMHBI

Buasl camocTosiTenbHOM paboTh

Tpyno-
€MKOCTh
(dachl)

3.IloaroroBka K yCTHOMY OIpOCY.

1.Tlonck, anammu3 wuHbOpMAIMK W MPOpadbOTKa
y4eOHOro  marepuajga IO  TeMe: «Cucrema
CTPATETMYECKOT0  IUJIAHUPOBAHMSI  ABUAKOMITAHUH»
paboTa C KOHCHIEKTOM JIeKIMH U PEKOMEHIyeMOit
mureparypoii [1, 2, 3,4, 8,9, 11, 12, 13, 14, 15, 16, 18-
30].

2.1loaroToBka 10KJ1a/10B.

3.1loaroToBka K yCTHOMY OIPOCY

1.TTouck, ananu3 wuHPOPMAIIMM U MPOPadOTKa
y4ueOHOTO Marepuayia mo Teme «l[IpuHIUIEI U MeTOabI
MEHE/DKMEHTa.  Brmacth ©  JWYHOE  BIIHMSHUE
aBHAIMOHHOTO MEHeIKepa»: padoTa ¢ KOHCIEKTOM
JEKUMI U peKOMEeHyeMoH nureparypoi [1, 4,9, 11, 12,
13, 14, 15, 16, 17, 18-30].

2.1loaroToBka JI0KJIa/10B.

3.IloaroToBKa K yCTHOMY OIpPOCY.

1.TTouck, ananu3 wuHPOPMAIIMK U MPOPadOTKa
yueObHoro marepuana mo temMe «OCHOBBI YIIPaBJICHUS
OpPraHM3AIMOHHOW  KyJIbTypOH  aBUANPEITIPUSITUSY:
paboTa C KOHCIIEKTOM JIEKIIMM M PEKOMEHIyeMOM
auteparypoii [1, 4, 10, 15, 16, 17, 18-30].

2. [ToaroToBKa MOKIAIOB.

3. [loaroToBKa K yCTHOMY OIPOCY.

1.Tlonck, anamm3 wuHPOPMAIMK W MPOpPabOTKa
yueOHoro Marepuana mo Teme: «llonstue 00
aBHAIMOHHOM MAapKETUHIe». paboTa ¢ KOHCIEKTOM
JEKUMH U peKoMeHayemon nureparypou [5, 7, 10, 18-
30].

2.1loaroroBKa 10KJIa0B.

3.IloaroTroBKa K yCTHOMY ONPOCY.

Htoro mo aucumIuinge

o1

5.7 KypcoBblie padoThl
KypcoBsie paboThl y4eOHBIM TIJITAHOM HE MPETYCMOTPEHBI.
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6 YueOHo-MeTOqUYecKOe U MHPOPMAIHOHHOE O0ecTieyeHHe TUCIUIIINHBI

a) OCHOBHAs JTUTEpaTypa:

1. Meckon, M. X., Ansbept, M., Xemoypu, ®. OCHOBbI MEHEIKMEHTa
[Tekcr]. — M.: uzn-Bo Bumbsmc, 2009. — 704c. — ISBN 978-5-8459-1060-8.
KosmmuecTBo 3K3eMILIAPOB 7.

2. X034UACTBEHHBIM MEXaHM3M aBHATPAHCHOPTHBIX MPEANpUATHil: Yueb.mocool.
st By3oB. Jlomyn.YMO [Tekcr]. Y.1: ABuakommanuu / Macnakos B.IL., pen. -
CII6.: ITutep, 2015. - 368c. - ISBN 978-5-496-00709-2. KonudyecTBO SK3eMILISIPOB
170.

3. XO0351CTBEHHBIII MEXaHU3M aBUATPAHCHOPTHBIX MpeAnpUdATHii: Yueb.mocoo.
st By30B. Honym.®YMO [Tekct]. U.2: I'maBHble omepaTopbl a’poropToB /
MacnakoB B.I1., pen. - CII6.: ITutep, 2020. - 384c. - ISBN 978-5-4461-1790-1.
KommuecTBo sx3emiuisipos 170.

4. OnunnoB, A.A. OCHOBbI MCHEIKMEHTA : y4eOHOe IMmocoOue s BY30B/

A. A. OgunanoB. — 2-e usn., ucnp. u gom. — Mocksa : MznmarensctBo FOpaiiT,
2020. — 210 ¢. — (Bwicmiee ob6pazoBanue). — ISBN 978-5-534-04814-8. — Teker :
anektpouubi  //  OBC  HOpaitr  [caiit]. —  URL:

(mara obpamenust: 14.01.2021).
5. KopotkoBa, T.JI. MapkeTUHI WHHOBAIMH : y4eOHMK U MPAKTUKYM JId

By30B/ T.JI. KopotkoBa. — 2-¢ wm3a., ucnp. u npom. — Mocksa : HM3gaTeascTBoO
FOpaiit, 2020. — 256 c. — (Briciiee oopazoBanue). — ISBN 978-5-534-07859-6. —
Texkct : osnextponusii // DBC IOpaiit [caiit]. — URL:

(mata obpamenus: 14.01.2021).

6. [Toronuna, T.B. VHBEeCTUIIMOHHBI MEHEIKMEHT : YY€OHUK MU MPAKTHUKYM
st By3oB / T. B. Iloroguna. — Mockga : M3natensctBo FOpaiit, 2020. — 311 ¢c. —
(Boiciee o6pazoBanue). — ISBN 978-5-534-00485-4. — Tekct : 37eKTpOHHBINA //
OBC [HOpaiir [caiit]. — URL: (mara
obopamenus: 14.01.2021).

0) JOMOJIHUTENbHAS TUTEpaTypa:

7. T'ybenko, A.B. DxkoHOMHKAa BO3IYIIHOTO TpaHCHOpTa: Yued. IS BY30B.
Homymr. YMO [Teker] / A. B. T'ybenko, M. 0. Cmypos, [I. C. Uepkammn. — CII6.:
[Tutep, 2009. — 288c. — ISBN 978-5-388-00731-5. Konuuectso 3x3eMiuisipoB 500.

8. UuHOBaMOHHBIN MeHEeMKMEHT : yueOHuk nist By30B/ JI. I1. 'onuapenko,
b. T. Ky3nenos, T.C. bynsiieBa, B. M. 3axapoBa; moa oOmel pegakmuei
JI. T1. 'onuapenko. — 2-e u3., nepepad. u gon. — Mocksa : U3gaTenscTBo FOpaiit,
2020. — 487 c. — (Bwoicuiee oopazoBanue). — ISBN 978-5-9916-7709-7. — Tekcr :
anexktponueii  //  ObC  IOpair  [caiit] —  URL:

(mara obpamenus: 14.01.2021).

9. AOuyk, B. A. MenemxmenT B 2 4. Yacth | : y4eOHUK U TPAKTUKYM IS

By30B/ B. A.AOuyk, C.lO. Tpanuupsa, B. B. Tumuenko. — 3-¢ u3m., uchnp. u

mon. — MockBa: MsmarensctBo  FOpaitit, 2020.— 239c¢.— (Beicmee
obpazoBanue). — ISBN 978-5-534-01757-1. — Texcr : anextponnsiit // ObC IOpaiit
[caiiT]. — URL: (mata oOpamieHus:
14.01.2021).
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https://www.biblio-online.ru/bcode/453045
https://www.biblio-online.ru/bcode/453045
https://www.biblio-online.ru/bcode/452429
https://www.biblio-online.ru/bcode/452429
https://www.biblio-online.ru/bcode/450534
https://www.biblio-online.ru/bcode/450152
https://www.biblio-online.ru/bcode/450152
https://www.biblio-online.ru/bcode/451114

10. MapKeTUHT-MEHEDKMEHT :  Y4YeOHMK W TPAKTUKyM i BY30B/
N. B. Jlunicuny [u ap.] ; mon pemakuumed WM. B. Jluncuna, O. K. Oitnep. — Mocksa :
MznarensctBo FOpaiit, 2020. — 379 c¢. — (Bricmee obpaszoBanue). — ISBN 978-5-
534-01165-4. — Tekcr : onekrponnbii // OBC IOpair [cait]. —
URL: http://www.biblio-online.ru/bcode/450381 (mara obpamenus: 14.01.2021).

11. KonoBanenko, B. A. Ilcuxonorus MeHemKMeHTa. Teopus M MpPaKTHUKA :
yueOHuk  gua  OakamaBpoB/  B. A. Konosanenko, = M. FO. Konosanenko,
A. A. Comomatnd. — MockBa : MznmarensctBo  MOpabit, 2019.— 368 c. —
(bakanaBp. Axaaemuueckuii kypc). — ISBN 978-5-9916-3585-1. — Tekct
anektpouubin  //  OBC  IOpaitr  [caiit]. —  URL: http://www.biblio-
online.ru/bcode/425911 (nata oopamenus: 14.01.2021).

12. Manrok, B. 1. Crparernueckuii MEHEIKMEHT. Opranuzanus
CTPATernYeCKOro pa3BUTHUS : YUYEOHUK M NpakTUKyM st By3oB/ B. WM. Mamok. —
Mocksa : MzmarensctBo IOpaiit, 2020. — 361 ¢. — (Bricmee oOpa3oBanue). —
ISBN 978-5-534-03338-0. — Tekct : smekrponssii / OBC IOpaiit [caiiT]. —
URL: http://www.biblio-online.ru/bcode/450662 (nara obpamenus: 14.01.2021).

13. Kadran, B.B. JlemoBas »5Tuka: y4eOHMK W IIPaKTUKyM JJs BYy30B /
B. B. Kadran, JI. U. YUepnsimoBa. — MockBa : M3patensctBo IOpaiit, 2020. —
301 c. — (Bricmee o6OpaszoBanue). — ISBN 978-5-534-03324-3. — Tekcr
atektpornbin  //  OBC  WOpaiit  [caiit]. —  URL: http://www.biblio-
online.ru/bcode/450396 (naTa oopamenus: 14.01.2021).

14. KopnopaTuBHasi colaibHasi OTBETCTBEHHOCTD : YU€OHUK U MPAKTUKYM IS
By30B / D. M. KopotkoB [u ap.]; moa penakuueir D. M. KopotkoBa. — 2-e¢ u3g. —
Mocksa : UznarensctBo IOpaiit, 2020. — 429 ¢c. — (Bwicmiee oOpaszoBanue). —
ISBN 978-5-534-07332-4. — Tekct : snekrponssiii / OBC IOpaiit [caiiT]. —
URL: http://www.biblio-online.ru/bcode/450048 (nara oopamenus: 14.01.2021).

15. Konecaukos, A. B. KoprnopatuBHas KyiabpTypa : yUeOHUK U TIPAKTUKYM JJIS

By30B / A. B. KomecuukoB. — MockBa : U3parensctBo Opaiitr, 2020. — 167 c. —
(Briciee o6pazoBanue). — ISBN 978-5-534-02520-0. — Texct : 3neKTpoHHBIN //
OBC Hpaiir [caiit]. — URL: http://www.biblio-online.ru/bcode/451227 (nata
obpamenus: 14.01.2021).

16. Wnaeun, B. A. Ilcuxomoruss auaepcTBa: ydeOHHK Uil BY30B /

B. A. Unbun. — Mocksa : UzpatensctBo IOpaiit, 2020. — 311 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-01559-1. — Texkcr : anexktponnslii / IbC Opaiit

[carit]. — URL: http://www.biblio-online.ru/bcode/450195 (nata  oOpareHwus:
14.01.2021).

17, Kopsiruna, H. A. CamonpesenTanusi u yOexknaromas KOMMYHUKAIINSA :
yaeOHMK u mpaktukyMm aisi By3oB/ H. A. Kopsruna. — Mocksa : M31aTenscTBO
FOpaiit, 2020. — 225 c. — (Briciiee oopazoBanue). — ISBN 978-5-534-11562-8. —
Texcr : oanektponnsni // OBC IOpaiir [caiir]. — URL: http://www.biblio-

online.ru/bcode/456270 (nata oopamenus: 14.01.2021).
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https://www.biblio-online.ru/bcode/450381
https://www.biblio-online.ru/bcode/425911
https://www.biblio-online.ru/bcode/425911
https://www.biblio-online.ru/bcode/450662
https://www.biblio-online.ru/bcode/450396
https://www.biblio-online.ru/bcode/450396
https://www.biblio-online.ru/bcode/450048
https://www.biblio-online.ru/bcode/451227
https://www.biblio-online.ru/bcode/450195
https://www.biblio-online.ru/bcode/456270
https://www.biblio-online.ru/bcode/456270

B) TMEpe4YeHb pPECypcoB HH(POPMALMOHHO-TEIEKOMMYHHUKAIMOHHON CETH
«nTepHeT:

18. AAMMHHCTPATHBHO-YNpPaBJeHYECKHIl MOpTaa [DIEKTPOHHBIN pecypc]| —
Pexxum moctyma: http://www.aup.ru/, ceoboanslii (1ata oopamenus: 19.12.2020).

19. Kypuan «ARS ADMINISTRANDI» («HckyccTBO — ympaBieHHUS)
[OnextpoHHbIi pecypc] — Pexxum mocryma: URL: http://ars-administrandi.com/,
cBOOOHEIH (aTa oOpamenus: 19.12.2020).

20. Mexaynapoanbiii  xypHaa «IIpo6iemMbl TeopuH W TNPAKTHKH
ynpaBjeHus’» [DIeKTpoHHBIH pecypc] — Pexum gocryma: https://ptpmag.ru/,
cBOOOAHBIN (maTa oopareHus: 19.12.2020).

21. DHHHUKJONEAUSA IKOHOMUCTA [ DJIEKTPOHHBIN pecypc]. — Pexum nocrymna:
http://www.grandars.ru/, ceodoanslii (1ata oopamenus: 19.12.2020).

22. Aviation Explorer [Dnaekrtponnsiii pecypc]. — Pexum gocryna:
http://www. Aviation explorer.ru, ceodboansIii (1ata oopamenus: 19.12.2020).

23. MenepajbHOEe areHTCTBO BO3AYLIIHOIO TpaHcnopta. PocaBuauus
[OnexTpoHHBI pecype]. — Pexum gocryma: https://favt.gov.ru/, cBoGomubIid (aTa
obpamenus: 19.12.2020).

24. ®enepajbHasi CJayx0a rocyiapcTBEHHON CTATHCTHKH [DIIEKTPOHHBIN
pecypc]. — Pexxum moctyma: https://rosstat.gov.ru/, cBoOomHBIH (maTa OOpaICHHMS:
19.12.2020).

r) mnOporpaMMHOe  oOecrieueHue  (JIMIIEH3UOHHOE),  0a3bl  JIaHHBIX,
UH(POPMAIMOHHO-CIIPABOYHBIE M TIOUCKOBBIC CUCTEMBI:

25. EnnHoe okHO AocTyna K o0pa3oBaTejibHBIM pecypcaMm [DJICKTPOHHBIM
pecypc]. — Pexxum nmoctyma: http://window.edu.ru, cBoOoaHbIi (aTa OOpallCHHS:

19.12.2020).
26. Koncyabrant Ilmioc [DnekTpoHHBIH pecypc]: odUIMATBHBIA CalT
xomnanun Koncymeratat Ilmoc. — Pexxmm moctyna: http://www.consultant.ru/,

cBOOOHEIH (maTa oOpamenus: 19.12.2020).

27. DnextpoHHas OmOamorexka HayuyHbIx nyoaukanuii «eLIBRARY.RU»
[OnexTpoHHBI pecypc] — Pexxum pocrtyma: http://elibrary.ru/, cBoGomnbIf_(mara
obpamenus: 19.12.2020).

28. DJIeKTPOHHO-0MOIHOTEYHAsI cucremMa U31aTeJIbCTBA «Jlaub»
[DnexTponHsbI pecypc] — Pexum mocryma: https://e.lanbook.com, cBoboansrii (1ata
oOpamenus: 19.12.2020).

29. Hayuno-undopmammonnoe mnpocrpancrBo Comuoner [DiaeKkTpoHHBIH
pecypc] — Pexum nmoctyma: https://socionet.ru/, cBoGomHbIi (1aTa OOpalICHUS:
19.12.2020).

30. ®enepaibHblii oOpa3zoBarejbHbIii mopTadm ICM [ DinekTpoHHBIHI

pecypc] — Pexum gocrtyma: http://ecsocman.hse.ru/, cBo6oaHbIN (1aTa 0OpalCHUS:
19.12.2020).
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7 MaTtepuajibHO-TeXHHYECKOEe o0ecrevyeHue T CIHNINHbI
Jlst mpoBenieHrsT 00pa30BaTEIBPHOTO HCTIONB3YIOTCS ayautopun Ned56, 458 u

Ne481, xapakTepuCTHKa MaTePUATBHO-TEXHUYECKOTO OO0ECIICYCHHS] KOTOPBIX
IIPHUBE/ICHA B HIKE CIICIYIONICH TabuIIe.
HanmenoBanne | OcHaIEHHOCTH [Tepeuenn
CITEMATBHBIX CIIEIUAIBHBIX JUIEH3HOHHOTO
Ne HanmMmenosanne | moMemnieHuu u IIOMEIICHUN 1 MIPOrpaMMHOTO
/11 JUCHMIUIMHEL | IOMEIIEHHH sl | TTOMEIIEHMH IS obecrnieyeHus
CaMOCTOSITEIb- | CAMOCTOSITEIHLHOM PexBU3NTEI
HOM paboThI paboThI MOJTBEPKAAIOIIETO
JIOKYMEHTA
1 | OcHoBnl Komnrerorepnsiit | Komnbrotep B Microsoft Windows
ABHAIIMOHHOTO | KJIace KOMILJIEKTE 7 Professional
MEHEKMEHTA U | Ay AUTOPHUS (cuctemnsrii 6ok | Microsoft Windows
MapKeTHUHTa Ned56 +XK monutop LG | Office Professional
19 W1952TE) - Plus 2007
KommerorepHsiii | 13 mT. Acrobat
KJIacC Wudpopmannon- Professional 9
ayJIUTOPHS HBIA KHOCK Windows
Ne458 International
Kommsiorep B Kaspersky Anti-
KOMILJIEKTE Virus Suite qs
RAMEC STORM |WKS u FS
JlexkupoHHas Custom W- Konsi- SWOT
ayAUTOpUs 13 mr. ANALYSIS
Ne4&1 MyJIbTHMETHA- Konsi -
HBII ITPOEKTOP FOREXSAL

Acer X1261 P
[IpunTep
HL2140R Brother
OKpaH

HoyTtOyxk Benq
Joybook R42 15,4
MynpTmMe nnii-
HBIU IIPOEKTOP
Mitsubisi
XD490U

Okpan
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8 Oopa3oBaTte/ibHbIe H HH(POPMALIMOHHBIE TEXHOJIOTUN

JucuunnmHa «OCHOBBI  aBUALIMOHHOTO  MEHEHKMEHTa M MApKETHHIa»
IpeJnoiaraeT UCIOIb30BAHUE CIEAYIOIUX 00Pa30BaTENbHBIX TEXHOIOTHI: BXOTHON
KOHTPOJIb, JIEKINUHU, TPAKTUYECKHUE 3aHATUSA, BKIIOYAsi aHAJIN3 KOHKPETHBIX CUTYALIHM,
U CaMOCTOSITeNIbHAs paboTa CTyIeHTA.

BXoaHOW KOHTpOJIb MPOBOAUTCS MPENOAABATENIEM B HAdale HW3Y4YEHUs
JUCLUIUIMHBI C LEJIBI0 KOPPEKIMH MPOLECCA YCBOCHHS CTYJAEHTAMHU AUIAAKTUYECKUX
eauaul]. OH OCyHIECTBISIETCS MO BompocaM AUCHUIUIMH: «IIpaBuia moaroToBku u
BBINIOJIHEHUS TIOJIETOB», «be3omacHOCTh MOJIETOB», «ABPOAPOMBI M a3POINOPTHIY,
«B03MOXHOCTH M OTrpaHMYEHHUS YEJOBEKa B JIETHOM AesATeNbHOCTWY», «MeToauka
geTHoro oOydenusi», «llcuxomoruss B  TpodecCHOHATLHON  AESTEIBHOCTHY,
«Opranuzanus JeTHOM paboThy, «Bo3ayiHoe npaBo», «MeToabl UCCIEI0BAHUS B
JETHOW DJKCIUTyaTallud M OE€30MaCHOCTH TMOJIETOB», Ha KOTOPBIX Oa3zupyercs
qucuuiuinHa « OCHOBBI aBUALIMOHHOTO MEHEPKMEHTA U MAPKETHHIa».

Jlekiusi kak oOpa3oBareibHas TEXHOJOTUS MpPEJCTaBIseT COOOM YCTHOE,
CUCTEMAaTUYECKU IOCJEAOBATEIbHOE HW3JIOKEHUE IMpernojaBaTesieM  yuyeOHOro
Marepyasa ¢ I[EJbI0  OpPraHW3alWy  ILEJICHANPABICHHON  MO3HABaTEJIbHOU
NEATEIbHOCTH CTYAECHTOB II0 OBJIQJCHUIO 3HAHMSMH, YMEHHUSAMH W HaBBIKAMH
YUTAEMOU TUCUUILIMHBL. B nekuum nenaercst akueHT Ha peanu3aluio IIaBHbIX UAEH
Y HampaBJICHUI B W3Y4YEHUU AMCLUIUIMHBI, JAETCS YCTaHOBKA Ha MOCIEAYIOLIYIO
CaMOCTOSITEJIbHYIO padoTy.

[lo mucummimHe «OCHOBBI aBHAIMOHHOIO MEHEIKMEHTAa M MapKETHHIa»
IUIAaHUPYETCS TMPOBEACHUE KaK WH(OPMAIIMOHHBIX, TaK W MPOOJEMHBIX JIEKIIH.
NudopmanmoHHble JEKUWKA HANpaBieHbl HAa CHCTEMATH3UPOBAHHOE W3JIOKECHHE
HAKOIJIEHHBIX U aKTyaJbHBIX HAy4YHbIX 3HAaHUU. [IpoOaeMHBIe IEKIIMN aKTUBU3UPYIOT
WHTEJUIEKTYAJIbHBI TOTEHIHAI M  MBICIUTENbHYIO JAESITENbHOCTh CTYAEHTOB,
KOTOpBIE MPUOOPETAIOT YMEHHE BECTH JIUCKyccHIO. B Xozxe mpoOieMHOHN JieKuuu
IpernoAaBaTe/ib BKJIIOYAET B IPOLECC M3JOKEHUS MaTepHhalia Cepuio MpoOIEeMHbIX
BOIIpOCOB. Kak mpaBuiio, 3T0 CI0KHBIE, KIFOYEBBIE I TEMbI BONPOCHl. CTyIEHTHI
OPUTJALIAOTCA JUI Pa3MBILUICHWM M IIOMCKY OTBETOB HAa HHUX IO MEpe HX
IIOCTAHOBKH.

BenymuM MeToaOM B JIEKIMM BBICTYIIAET YCTHOE H3JIOKEHHE Y4eOHOTO
MaTepuasa, KOTOPBIM CONPOBOKIAETCA OJHOBPEMEHHOM IEMOHCTPALMEN CIAioB,
co3manHbiX B cpene PowerPoint, mpu HE0OXOIMMOCTH TMPUBIEKAIOTCS OTKPHITHIC
HNHTepHeT-pecypchl, a TakKe JEMOHCTPALMOHHBIE M HAaIrJISIHO-WUIUIFOCTPALIMOHHBIE
MaTepHaIbl.

[IpakTHueckue 3aHATHUS — OTO METOJA  PENPOIYKTUBHOTO  OOyUeHHMs,
o0OecreunBarOIUi CBsI3b TEOPUM U TPAKTUKH, COACUCTBYIOUINI BBIPAOOTKE Yy
CTYJICHTOB YMEHHMIl M HABBIKOB MPUMEHEHUs 3HAHWI, MOJYYEHHBIX Ha JIEKIIMH U B
X0JIe CaMOCTOATEIbHONU paboThl. IlpakTHueckue 3aHATHA Kak 0Opa3oBaTesIbHAs
TEXHOJIOTMsSI MOMOTAalOT CTYJEHTaM CHUCTEMAaTU3UpPOBaTh, 3aKPENUTh U YIIIyOUTH
3HaHUS TEOPETUYECKOro xapakrepa. Ha mpakTWyeckuMx 3aHATHAX MO AUCLUIUIMHE
«OCHOBBI aBHAIIMOHHOTO MEHEIKMEHTa M MAapKETHHIa» CTYAEHThl 00y4aroTcs
BBICTpauBaHUO0 3((PEKTUBHON KOMMYHUKAIIMM, HaBbIKaM TPYNIOBOW pPaboTHI,
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npyUeMaM pEIICHUs YIPaBICHUECKUX 3a/lad, a TaKKe OBJIAJEBAIOT YMEHUSAMH U
HABBIKAMH OLIEHKH YIIPABJICHYECKUX PELICHUM.

Ha npakTuyeckux 3aHATHSX OPOBOJATCA YCTHBIE OIPOCHI, CTYAEHTHI
BBICTYNAIOT C JOKJaJaMH. Takke Ha MPAKTUYECKUX 3aHATHUAX, OCYIIECTBISECTCA
aHallu3 KOHKPETHOM CHUTyallMH, KOrja oOydwaromuecs KOJUIEKTUBHO B paboumx
rpynmnax pemiarT yhpaBieHUeCKHe MNpoOJeMbl, OCHOBAHHBIE HAa pPEAJbHOM WU
UCKYCCTBEHHO CKOHCTPYHPOBAaHHOM MaTepHuaie, coAepraiiye JM00 H30BITOUHYIO,
Ju00 HEAOCTaTOUHYIO HWH(OpPMAlMI0O U MMEIOIINE HECKOJbKO albTEePHATUBHBIX
pELICHUN.

AHanu3 KOHKpPETHON CHUTyalluu TIO3BOJIIET CTYJEHTaM OBJIAJIETh HAaBBIKAMU
KPEAaTUBHOI'O MBIIIJIEHUSI, CAMOCTOSITENIbHOTO aHalIN3a HECTAHIAPTHOM CHUTyalluH,
dbopmanuzauu MnpoOJieMbl, IUIAHUPOBAHUS, MPUHATHS W PEIICHHUS B YCIOBHSX
HEONpeeIeHHOCTH U AeduunTta BpeMeHu. [IpakTudyeckre 3aHATUSA MO AUCLMILIMHE
«OCHOBBI ~ aBHALlMOHHOTO  MEHEPKMEHTAa W  MApPKETHHIa»  IPOBOIATCS B
KOMITBIOTEPHBIX ~ KJIACCAaX, B KOTOPBIX CTYJAEHTHl BBIIIOJHSIOT 33JaHUs C
ucHojib30BaHueM HWHTepHET-pecypcoB U KOMIBIOTEPHOM TEXHUKH, HEOOXOIMMBIX
1t cbopa, 00padOTKK U aHAIKM3a He0OX0AUMON HH(pOpMAaIUH.

CamocTrosiTennbHast paboTa CTyAE€HTa TPOSBISETCS B CHUCTEMaTU3alluu,
IUIAHUPOBAHUM, KOHTPOJE M PEryjJupoOBaHUM €ro y4deOHO-Tpo(ecCHOHATbHON
JESITEIbHOCTH, @ TaKKE COOCTBEHHbIE NO3HABATEIbLHO-MBICIUTEIbHBIE ACHCTBUS 0€3
HEIMOCPEICTBEHHON MOMOIIb U PYKOBOJICTBA CO CTOPOHBI Mpenoaanaresis. OCHOBHOM
LEIbI0 CaMOCTOSITENIbHOM pabOThl CTyAEHTAa SBISIETCS (POPMUPOBAHUE HABBIKA
CaMOCTOSITEJIbHOTO MPUOOPETEHNS UM 3HAHHUM IO HEKOTOPBIM HECJIOKHBIM BOITPOCAM
TEOPETHYECKOT0 Kypca, 3aKpeIIeHue U yriayOJjJeHue Moay4YeHHbIX 3HaHU, YMEHUA U
HAaBBIKOB BO BpeMs JIEKIMM M MpakThuueckux 3aHsAsTud. CamocrosiTenbHass paboTa
M10/Ipa3yMEBAET BBINOJIHEHUE CTYJEHTOM MOKCKA, aHAJIM3a HHPOpMaLUU, TPOPadOTKyY
Ha 3TOM OCHOBE yueOHOro MmaTepuaia, MOJrOTOBKY K YCTHOMY OIIPOCYy, a TaKXKe
MOJATOTOBKY JIOKJIAJOB.

B pamkax usydenus: nucumiuiiHbl « OCHOBBI aBHAIIMOHHOTO MEHEKMEHTa U

MapKETHHIa» IPEANOJIAaraeTcsl MCIONb30BaTh B KadecTBe HH(POPMAIMOHHBIX
texHosorui cpexy MS Office: Word 2007, Excel 2007, PowerPoint 2007.

O ®oHI OLEHOYHBIX CPeICTB /ISl MNPOBeJeHMs TeKYyLero KOHTPOJIA
yCIIEBACMOCTH M TNPOMEXKYTOYHOM aTrrecTaiMd MO0 HWTOraM OCBOCHHUA
JAUCHMUILIMHBI

@®oHI  OICHOYHBIX  CPEACTB  JUCHUIUIMHBI ~ «OCHOBBI  aBHAIMOHHOI'O
MEHE/DKMEHTAa M MapKCTHHTa» IPEACTaBIseT CO00M KOMILICKC METOAMYCCKUX H
KOHTPOJIBHBIX HM3MEPUTENBHBIX MAaTEepPHaliOB, MPEAHA3HAYCHHBIX IS OMNpPEICIICHHUS
KayecTBa pe3yJbTaTOB OOYYCHHS W YypOBHSA C(HOPMHUPOBAHHOCTH KOMIICTCHIIMIA
00yJaroImuXxcsl B X0€ OCBOCHMS JIAaHHOM IUCIUIUIMHBI. B CBOIO ouepenb, 3agauaMu
UCIIONIb30BaHUsT (POHIA OICHOYHBIX CPEICTB SBJISIOTCS OCYIISCTBICHHE Kak
TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH CTYICHTOB, TaK U MMPOMEKYTOYHON aTTECTAIUN B
dbopme 3adéra ¢ OLICHKOM.
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@OHJT OLICHOYHBIX CPEACTB  AUCHUIUIMHBI  «OCHOBBI  aBUAIMOHHOTO
MEHEIP)KMEHTa U MAapKETHHTa» JUIsl TEKYLIEr0 KOHTPOJISl BKIIOYAET: YCTHBIE OMPOCHI,
JOKJIabl.

VY CTHBIN ONPOC MPOBOAUTCS HA MPAKTUYECKUX 3aHATUSAX B TeueHue 10 MuHyT
LEJbI0 KOHTPOJSI YCBOCHHSI TEOPETUUYECKOTO MaTepualia, U3JaraeMoro Ha JIEKIUU.
[lepedenn BOMIPOCOB OMpEEseTCs YPOBHEM MOATOTOBKH yU4e€OHOM TPYIIIIBI, a TAKKE
WHIUBUYAIBHBIMA ~ OCOOEHHOCTSIMU  OOydJarommxcs. Takke YCTHBIM  OMpocC
MIPOBOAMUTCS JIsl BXOJHOTO KOHTPOJISI IO BOMPOCaM, MEPEUNCICHHBIM B 1. 9.4.

Jloknmang — 3TO MPOAYKT CaMOCTOSITeTbHOM paboThl  oOydyaromierocs,
MPECTABIAIONTUN CO00H MyOIMYHOE BBICTYIIJICHHE MO MPEACTaBICHUIO MOTYyUYEHHBIX
pe3yJIbTaTOB  PEIICHHUS  OMNPENCICHHOW Yy4YeOHO-NPAKTUYECKOM WU  y4eOHOo-
HCCIIEIOBATENbCKOM TeMbl. J{OKIaabl CTyAE€HTOB 3aHUMAIOT He OoJibiie 10 MUHYT U
MOTYT TIPOBOJUTHCS B hopme npe3eHTanuii B cpene MS Office PowerPoint.

[TpoMexxyTouHas aTTecTalus 0 UTOTaM OCBOEHUS JTUCIUIUIMHBI IPOBOJUTCS B
Bujie 3auéra ¢ omeHkodl B 10 cemectpe. DTOT BUJ MPOMEKYTOYHOM aTTECTAIMH
MO3BOJIIET OLEHUTHh YPOBEHb OCBOCHHS CTYJEHTOM KOMIIETEHIIMI 3a BECh MEPHO/I
W3Y4YEHUS! AUCIUIUIMHBL. 3a4€T C OIIEHKOW TMpernoyiaraeT YCTHBIE OTBEThl Ha 2
TEOPETUYECKUX BOMPOCA U3 IMEPEUYHSI BOMPOCOB, BHIHECEHHBIX HA MPOMEXYTOUYHYIO
aTTECTalINIO, a TAK)KE PELICHUE CUTYallMOHHOW 3aJja4u.

9.1 BaJIJILHO-peﬁTHHFOBaH OlICHKAa TEKYHIECro KOHTPOJA YyCII€EBAEMOCTH M
3HAHUM CTYACHTOB

KonundectBo 6awion Cpox
Tema/Bun yueOHbBIX 3aHITUN KOHTPOJIS
OIICHOYHBIX 3aJaHui), TO3BOJISIOIINX nopsaakos | Ilpu-
( HCTy,HeHTy HpIc[)zLeMo)HCTpI/IpOBaT;)Jl Mumn- Maxcn- (LII?IpHoI[Mep Melzia-
JOCTUTHYTBIA YPOBEHb MaJIbHOC MaJIbHO® HENCIH C HHE
c(OPMHUPOBAHHOCTH KOMITCTCHITUIA SHAHUCHHC | SHAYCHHC Havaya
ceMecTpa)
Konmaxkmmnbwie 6uovt 3anamuii

Jlexnus 1 1,5 2,5 1
[IpakTyeckoe 3anstue 1 2 3,5 2 AKC
Jlexmus 2 15 2,5 3
[IpakTrueckoe 3aHsTue 2 2 3,5 4
Jlexuusga 3 1,5 2,5 5
[IpakTyeckoe 3anstue 3 2 3,5 6 AKC
Jlexuuga 4 15 2,5 7
[TpakTryeckoe 3anstue 4 2 3,5 8
Jlexuusg 5 1,5 2,5 9
[IpakTrueckoe 3aHaTue 5 2 3,5 10
Jlekuug 6 15 2,5 11
[IpakTrueckoe 3aHsTue 6 2 3,5 12 AKC
Jlexus 7 15 2,5 13
[IpakTyeckoe 3ansitue 7 2 3,5 14 AKC
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KonuuectBo 6amios Cpox
Tema/Bun yueOHBIX 3aHITHIA KOHTPOJIS
OILICHOYHBIX 3aJaHMH ), TTO3BOJISIIOIINX nopsakos | Ilpwu-
( HCTyI[eHTy HpI([)I[eMO)HCTpI/IpOBaT:-[ Muu- Maxcu- E)IﬁIiIOI[Mep Melzla—
JOCTUTHYTBIA YPOBEHb MaJIbHO® MaJIbHO® HENCIH C HHE
c(OPMHUPOBAHHOCTH KOMITCTCHITHIA SHAUCHHUC | 3HATCHHC Havayia
ceMecTpa)

Jlexuug 8 15 2,5 15
[IpakTrueckoe 3aHsaTue 8 2 3,5 16 AKC
Jlexuus 9 1,5 2,5 17
IIpakTrueckoe 3ansaTue 9 2 3 18 AKC
Jlexnug 10 15 2 19
ITpaktuueckoe 3anstue 10 2 3 20 AKC
Jlexims 11 15 2 21
[TpakTraeckoe 3ansitue 11 3 3,5 22
Jlexmug 12 2,5 2,5 23
[IpakTnueckoe 3anarue 12 3 3,5 24
Hroro uno 00f13aTeJILHBIM BHJAaAM 45 70
3aHATHH
3a4éT ¢ OEeHKOM 15 30
Hroro no qucuumniimne 60 100

IlepeBoa 0a10B 0a/sIbHO-peliTUHTOBOM cucTeMbl (BPC) B oneHky 3a4éTa ¢
OLICHKOH M0 «aKaJeMH4YeCKOo» IKaJje

KomnuectBo 6amioB mo bPC OrnieHka (1o «aKaJIeMUYeCcKo» IIKaJie)
90 u 6onee 5 — «OTJIUYHOY
75+89 4 — «xXOopouIo»
60+74 3 — «yZOBJIETBOPUTEIILHOY
Menee 60 2 — «HE yJOBIETBOPUTEIHLHO

9.2 MeTonnyeckne  peKOMEHJAIMM 1O  MPOBeJIEHUI0  MPoUeIypPbI
OllCHUBAHMS 3HAHMI, YMEHHH H HaBBIKOB M (WJIM) ONBITA [1eSITeIbHOCTH,
XapaKTepPU3yINUX 3Tanbl (JOPMHUPOBAHUA KOMIIETECHIUMI

[Tocemenne JIEKIIMOHHOTO 3aHATHA OOYYAIONIMMCS JICKIIMOHHOTO 3aHSITHS
onenuBaercsa B 1,5 6amia. Bengenne jgeknuonHoro koHcrekra — 0,5 6amia. AKTUBHOE
y4acTHe B 0OCYKICHUH TMCKYCCHOHHBIX BOTIPOCOB B X011 JIeKuu — 10 0,5 6anna.

[Tocemenne MPaKTHUECKOTO 3aHATHS C BEICHUEM KOHCIIEKTa OIICHWBAETCS B 2
Oamna. Joxman — go 0,5 Oamwta. YdyacTMe B aHajuM3e KOHKPETHOW CHUTYalH,
MIPOBOAMMOM B pabouux rpymmax — o 1 6amna.

9.3 TembI KypcOBBIX Pa0OT (IPOEKTOB) MO JUCIUIJIMHE
B y4ue6HOM 11aHE KypCOBBIX pabOT HE MPETYCMOTPEHO.
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9.4 KoHTpoJIbHBIE BONPOCHI JJisi TPOBEJEeHUS] BXOAHOI0 KOHTPOJIA
OCTATOYHBIX 3HAHUI MO 00ecreYHBAIIUM IUCHUIUVIMHAM B (popMe YCTHOIO
ompoca

ObecneunBaronue IUCHUIIINHBL: «[IpaBmiia MOATOTOBKM ¥ BBITIOJIHCHHUS
MOJIETOBY, «be30MacHOCTh MOJIETOBY, «A3POIPOMBI U a3POIOPTHIY, «BO3MOKHOCTH 1
OTpaHUYCHUS YEJIOBEKA B JIETHOM ACATEIBHOCTY», «METoauKa JIETHOTO O0YyUYEHUs,
«IIcuxonoruss B mpodeCcCHOHANBHOU JeATeTbHOCTH», «OpraHuzarus JIeTHOU
paboTely, «Bo3myiiHoe npaBoy, «MeTobl UCCAEAOBAaHUS B JIETHON IKCIUTyaTalluu U
0€30MacHOCTH MOJIETOBY.

[TpumepHbI€ BOITPOCH! BXOIHOTO KOHTPOJIS:

1. Yenoseueckuit pakrop B cucteme odecrieuenus bIl.

2. TloctynaThl 6€30MaCHOCTH MOJIETOB.

3. IlonsTue, mpenMer, cUCTEMa W MPUHIIUITBI MEXIYHAPOJIHOTO BO3AYIITHOTO
npaBa.

4. MexayHapoaHble OpraHU3alliy TPaXKJaHCKOW aBHauu. MexTyHapoaHas
opranu3zanus rpaxaanckoit apuaiuu (MKAO).

5. KOpunnyeckas mpupoia U NPUMEHEHHE CTAHAAPTOB U PEKOMEHIYEeMOM
npaktuku MKAO.

6. Buasl a3ponopTOBO# 1€ATETHLHOCTH.

7. JlaiiTe ompeaesieHUe, 4YTO TAKOE a3POIAPOM.

8. IlpodeccmoHalbHO BaXHBIC IICHXOJIOTHYECKHE KadyecTBa MMUJIOTAa M HUX
BIIMSIHUE HA O€30MaCHOCTh MOJIETOB.

9. IlyTtm ompenenenus MpopeCcCHOHAITBHO BaKHBIX KAYE€CTB MMIJIOTA.

10. TpeOoBanuss K KaHAWAATaM H TOPSAOK OTOOpa TMPH TEPETMOATOTOBKE H
BBOJIE B CTPOM JIETHOTO MEPCOHAA.

11. Commanuzanys TMYHOCTA. MeXaHU3MbI U CTaIUH COIUATN3ALINN.

12. Yto Takoe MJIaHUPOBAHHE, OpraHU3allMs, PEryJUpOBaHUE, OTKIOHEHHE,
omuoOKa?

13. [InanupoBaHus JIETHOW pabOTHI, 1IEJIU U 3a7a4H.

14. TlonsiTHie YCTOMYMBOCTU CUCTEMBI «AKUTIAX-BCy.

9.5 Onucanne mokasartejiedH H KPUTECPHUEB OLICHUBAHUA KOMHeTeHHHﬁ Ha
PA3JINYHBIX 3Tallax ux (l)OpMI/IPOBaHI/IH, OIINCaHUC IIKAJT ONCHUBAaHUSA

Kommerennmn IToxazarenu

OILICHUBAHUS
(MHAMKATOPBI Kputepuu onenuBanus
JIOCTH>KEHUS )
KOMIIETCHIINI

| aram

VK-10 T vro 3Haer:
— HCTOPHIO Pa3BUTHS MIKOJ MEHEKMEHTA;
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[TK-5

U ks

— XapakTEepUCTHUKy OO0BEKTa U CyOBeKTa
YIPABJICHHS, SJIEMEHTHI OPTaHU3alUA U €e o01ne
XapaKTEPUCTUKH;  TEXHOJIOTHK)  IOCTPOEHHUS
OPTaHU3alUOHHBIX CTPYKTYP YIPABICHHUS;

— 1EJU U 33J1a41 YIIPABICHYECKON KOMaH/IbL;

— CXeMy OpraHHU3aLHH porecca
CTPATErM4eCKOro INIAHUPOBAHUS KOMIIAHUU; TUIIbI
FEHEPAJIbHBIX  CTPATETMA  ABUAKOMIIAHWM WU
METOJbI UX peau3aluu;

— MOTHUBBI TOBEJEHUS U CIOCOOBI Pa3BUTHUSA
JIEJIOBOTO MTOBEJICHHS TIEPCOHAIA,

— TPUHLMUIBI M METOJbl YNPaBICHUYECKHUX
MEPOIPUATHANA HA aBUAITPEINIPUSITUH,

- MPUHIMIIBL A TMOJAXOJbl OpraHu3alvu
npoecCHOHANEHOM NESITEIbHOCTH;

— CYIIHOCTh W THWIIOJOTHUIO KOH(IMKTOB B
OpraHu3alnuu;

— TpeboBaHUS K aBUAIIMOHHOMY MEHEKEPY;

— OCHOBBI  OpraHM3allid  MapKETUHIOBOU
JIESITEIbHOCTH.

YwMmeer:

— HWCMOJB30BaTh B MpodeCcCHOHATBHON
NEATETLHOCTH OCHOBHBIE JOCTHDKCHHSI  IITKOJI
MEHE[KMECHTA,;

— aHaAJIU3UPOBATH b (HEKTUBHOCTH
(GyHKIIMOHUPOBAHUS OpraHU3alMOHHOMN
CTPYKTYPBI YIIPABJICHHUS;

— OpraHU30BHIBATH TeSTENHHOCTD
UCITOJTHATETIEH Ha aBUAIPEANPUSITHH,
KOOPAMHUPOBATH padOTY MEepCoHAIA.

Il aran

YK-10

I/IﬂlS’KIO

ITK-5

U T ks

Ymeer:

— TPOBOIUTH aHam3 BHEIITHUX
(MaKpOOKpyKEHHUE u HEMOCPEACTBEHHOE
OKpY>XKEHHUE) U BHYTPEHHUX (DAKTOPOB, BIUSIOITUX
Ha peAIN3aLMI0 CTPATErUU aBUAIIPEAIPUSATHS;

— YUYWTBHIBATh  COLUMAJIBHBIE,  KYJIbTYPHBIC

0COOEHHOCTH IpeICTaBUTENCH pPa3TUYHBIX
COIMATbHBIX oOITHOCTEH B npoiecce
poeCcCUOHATEHOTO B3aMMOJICUCTBUS B
KOJUICKTHBE;

— OLEHUBATH OPraHU3AIMOHHbIE KOH(IUKTHI
U OOOCHOBBIBATH  MEPONPUATHA  TO  HUX
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IIPENOTBPALICHUIO U PA3PEILICHHUIO;

— (opMHpOBaTh OPraHU3ALMOHHYIO KYJIbTYPY
aBHANPEANPUATHS;

— AHAIU3HUPOBATH HaIlpaBJICHUS
MAapKETUHIOBOM JESTEIBbHOCTH.

Bnaneer:

— CHenualbHOW TEPMUHOJIOTHEN B 00JacTH
MEHEKMEHTA; COBPEMEHHOU Hay4YyHOU
METOI0JIOTUEN VICCIIEIOBAHUS npo0iem
MEHEHKMEHTA;

— HaBbIKaMH S()PEKTUBHONW OpraHU3aIIU
IpyNIoBoi pabOThl HA OCHOBE 3HAHUS MPUHIUIIOB
dbopMHUpOBaHUS KOMAH/IbI;

— HaBBIKAaMH TIOCTPOCHUS «JepeBa Leeiy;
HaBbIKamu BbINOHEeHUsT PEST-anammza u SWOT-
aHaIM3a aBUANIPEANPUSITHS;

— HaBbIKAaMM TUIAHUPOBAHMS, OPTraHU3AINU
U TBOpYECKOW ajanTallid K KOHKPETHBIM
YCIIOBUSIM BBITIOTHIEMBIX 3a/1a4;

— COBPEMEHHBIMH METOJIaMHU  YTIPABJICHUS
KOJUIEKTUBOM  aBUANPEINPUSTHS, COLMAIBHOU
CpelloH, JINYHOCTBIO U €€ MPOo(ecCHOHATBbHBIMU U
COLIMAJIbHBIMU Ka4eCTBaMH;

— COLMATBHO-TICUXOJIOTHYECKUMU
npueMaMd  pPYKOBOJCTBA M  HCIOJIHEHUS B
npejiesiax CBOMX IOJHOMOYHUHM, TPaXKIaHCKOW U
npodeccuoHaNbHOMN MO3UINY;

— cnoco0aMu  yMpaBJIEHYECKOTO BIIMSHHUS
Ha TIOJYMHEHHBIX U HaBbIKAMU OMPEIEICHUS
3 PEKTUBHOCTH yIIPaABICHNUS,

— MHCTPYMEHTaMU MapKETHUHTOBOM
JeSTEIbHOCTH.

[IIkana oneHuBaHus PU MIPOBEACHUH TPOMEKYTOUHON aTTECTAI[UU

XapaKTepUCTUKY IIKAJIbl OLIEHUBAHUS TPUBEICHBI HIDKE.

1. MakcumanbHOe KoiIuuecTBO ©OamioB 3a 3au€ét ¢ ouenkod — 30.
MuHuManbHoe (3a4€THOE) KOTMYECTBO 0aioB — 15 6aos.

2. IIpu nabope menee 15 OamioB — 3a4€T C OLEHKOH HE CAAaH MO MPUYMHE
HEJIOCTaTOYHOI'0 YPOBHS 3HAHUM.

3. OueHka BBICTaBISIETCA Kak cyMMa HaOpaHHBIX OajyloB 3a OTBETHl Ha
BOTIPOCHI OWJIETa U 32 PEIICHHE 3aauu.

4. OTBETHI Ha BOMPOCHI OMJIETa OLICHUBAIOTCS CIAEAYIOIIUM 00pa3oM:
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— [ 6ann: OTCYTCTBHE MPOJEMOHCTPUPOBAHHBIX 3HAHUW W KOMIIETEHIIMH B
pamkax 00pa3oBaTEIbHOIO CTaHAapTa (HET OTBETa Ha BOIIPOC) MM OTKa3 OT OTBETA;

— 2 Oanna: HET YIOBIETBOPUTEIHLHOIO OTBETa Ha BOMNPOC, IEMOHCTpAIlHs
¢parMeHTapHbIX 3HAaHMA B paMKax oOpa30BaTENLHOTO CTaHAApPTa, HE3HAHUE
JEKIIMOHHOTO MaTepuaa,

— 3 6anna: HET yJOBIETBOPUTEIBHOTO OTBETA Ha BOMPOC, MHOTO HABOMASIIUX
BOIPOCOB, OTCYTCTBHE OTBETOB IO OCHOBHBIM IOJIOKEHHSIM BOIPOCA, HE3HAHHE
JICKIIMOHHOTO MaTepuaa,;

— 4 6anna: OTBET YIOBJICTBOPHUTEIBHBINA, OIICHWBAETCS KAaK MHHHMAIIBHO
HEOOXOMMbIE 3HAHUS 10 BOMIPOCY, MPH ITOM CTYJEHTOM MPOJEMOHCTPUPOBAHO XOTS
Obl MUHUMaJbHOE 3HAaHWE BCEX paslieJloB BOIpoca B TMpeaenax JEKIMOHHOTO
Martepuaina. [Ipu 3ToM CTyJAE€HTOM JEMOHCTPHUPYETCS 1OCTaTOYHBIN 00beM 3HAHHM B
pamKax 00pa3oBaTeIbHOTO CTAaH/IAPTA;

— 5 6annog: OTBET YIOBIIETBOPUTEIBHBIN, JOCTATOYHBIE 3HAHUS B OOBEME
y4eOHOW NIporpaMMbl, OPUEHTHPOBAHHbIE HAa BOCIPOM3BEIEHHUE; HCIOIb30BAaHHUE
HAy4YHOW (TEXHUYECKOW) TEPMHHOJOTHUH, CTUIUCTUYECKA TPAMOTHOE, JIOTUYECKH
IPaBUIILHOE U3JI0KEHUE OTBETA HA BOMPOCHI, yMEHUE JI€NIaTh BHIBOJIBI;

— 6 Oamwiog: OTBET  yJOBIETBOPHUTEIbHBIH, CTYACHT  JOCTAaTOYHO
OpUEHTHPYETCSI B OCHOBHBIX acClEKTaX BOIPOCA, JEMOHCTPUPYET TMOJHbIE U
CHUCTEMAaTU3UPOBAHHbIE 3HAHUS B 00BEME YUEOHOM MPOTPaMMBI;

— [ 6annos: OTBET XOpPOWIMM (JOCTATOYHOE 3HAHUE MaTepuaia), HO
TpeOOBaIKMCh HABOSIINE BOTIPOCHI, CTYJCHT IEMOHCTPUPYET CUCTEMAaTU3UPOBAHHEIE,
rITyOOKHe W TIOJTHBIC 3HAHUS TI0 BCEM pas3fiesiaM yueOHOU MPOrpaMMBl,

— 8 6ann06: OTBET XOPOIIM, OTBETOM JOCTATOYHO OXBAUEHBI BCE pPa3zeiibl
BOTIPOCA, €AMHUYHBIC HABOIAIIUE BOIPOCHI, CTYIEHT IEMOHCTPUPYET CIIOCOOHOCTH
CaMOCTOSITENILHO pPeIIaTh CIOXKHBIE TPOOJIEMBI B paMKax Y4eOHOH MpOTpaMMBl;

— 9 6ann06: CUCTEMATU3UPOBAHHbIE, TITyOOKHWE W TIOJIHBIE 3HAHUS IO BCEM
paznenaM  y4eOHOM  mporpaMMbl;  CTYJEHT  JEMOHCTPUPYET  CHOCOOHOCTb
CaMOCTOSITEJIbHO M TBOPYECKU pEIIaTh CIIOXKHbIE MPOOJEMbl B HECTaHAAPTHOU
CUTYaIlMH B paMKaxX Y4eOHOU MPOrpamMMBbl;

— 10 6annos: oTBeT Ha BOMNPOC TIOJHBIM, HE OBUIO HEOOXOAUMOCTH B
JOTIOJTHUTEIBHBIX (HaBOIAIIIUX BOIIPOCAX); CTYIEHT JE€MOHCTPUPYET
CHUCTEMAaTU3UPOBAHHbIE, TIyOOKHE M TIOJIHBbIE 3HAHUS MO BCEM pazzeliaM ydeOHOM
IPOrpaMMBI, & TAKXKe 10 OCHOBHBIM BOIIPOCAM, BBIXOSIINM 3a €€ TIPEICIbI.

5. Pemenne 3amaun o1ieHUBAETCS CIEAYIOMUM 00pa3oMm:

— 10 6annos: 3ananue BoimoaHeHo Ha 91-100 %, pemieHre n OTBET aKKypaTHO
oQopMIIeHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpPAaBHJIbHAS W TOJHAs HHTEPIpeTanus
BBIBOJIOB, CTYICHT apTyMEHTHUPOBAaHHO 0OOCHOBBIBAET CBOIO TOUKY 3PEHUS, YBEPEHHO
U MIPABUIILHO OTBEYAET Ha BOIIPOCHI MPEINO/1aBaTes;

— 9 6annos. 3ananue BeIMoHEHO Ha 86-90 %, pelreHne W OTBET aKKypaTHO
oOpMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa TPABHJIbHAS W TOJHAs WHTEPIPETALIUS
BBIBOJIOB, CTYJCHT AapryMEHTHPOBAHHO OOOCHOBBIBA€T CBOKO TOYKY 3pEHHS,
NIPAaBIJILHO OTBEYAET Ha BOMPOCHI IIPETO1aBaTers,
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— &8 6annos: 3amanue BbIMOJHEHO Ha 81-85 %, Xon pemieHus: MpaBUIIbHBIN,
HE3HAUNUTEIbHBIE TIOTPEITHOCTA B OGOPMIICHWHW; TPABWIbHAS, HO HE TOJHAS
WHTEPIpPETaIns BEIBOJOB, CTYJICHT J1aeT BEPHBIC, HO HE MOJIHBIE OTBETHI Ha BOTIPOCHI
MpernoiaBaTelisi, UCHBITHIBAET HEKOTOPbIC 3aTPyAHEHUS B  WHTEPIpPETAINH
MOJIyYCHHBIX BHIBOJIOB;

— 7 6annos: 3aganue BbIMoiaHeHO Ha (4-80 %, xon pelieHus MpaBUIIbHBIN,
3HAUUTENbHBIE TIOTPEIIHOCTH B OQGOpMIICHWH; TIpaBUJbHAsA, HO HE TMOJHAs
WHTEPIPETalds BBIBOJOB, CTYJCHT JaeT IMpaBUJIbHBIC, HO HE IOJHBIC OTBETHI HA
BONIPOCHI  TIpETOaBaTelsl,  HCIBITHIBACT  OMNPEACICHHBIC  3aTPYJHCHHS B
WHTEPIPETALUH ITOTYISCHHBIX BEIBOJIOB;

— 6 Oannos. 3aJaHue BBHINIOJHEHO Ha 66-7/5%, mnoaxod K PEIICHUIO
NPaBUJIBHBIA, €CTh OIIMOKH, OGOpMIIEHHE C HE3HAYNTEIBHBIMH ITOTPEITHOCTSIMH,
HETIOJIHAsE WHTEPIIPETAIs BHIBOJOB, HE BCE OTBETHI HAa BOMPOCHI IMPEIOAaBATEIIS
paBUJIbHBIC, HE CITIOCOOEH WHTEPIPETUPOBATH MOJTYUYCHHBIC BHIBOIBI;

— 5 6annos: 3ananue BeIMoNHEeHO Ha 60-65%, moaxonm k pemieHUIo
NpaBUJIbHBIM, €CTh OIIMOKH, 3HAYUTEIbHBIE TOTPEIIHOCTH TpU O(opMIICHHH,
HETOJIHAsI MHTEPIIPETAIlsl BBIBOJOB, HE BCE OTBETHI HAa BOMPOCHI IMPEIOaaBaTEINs
paBUJIbHBIC, HE CIIOCOOEH MHTEPIPETUPOBATH MOJTYYCHHBIC BHIBOIBI;

— 4 o6amnia: 3amaHWe BBIMOJHEHO Ha 55-59 %, mnoaxom K pelIeHuro
NMpaBUJIbHBIM, €CTh OIIMOKH, 3HAYUTEIbHBIE TOTPEIIHOCTH TMpu O(opMIICHHH,
HETOJIHAsI WHTEPIIPETAIlsl BHIBOJOB, HE BCE OTBETHI HAa BOMPOCHI IMPEIOAABATEIS
IpaBUJIbHBIC, HE CITIOCOOEH WHTEPIPETUPOBATH MOJTYICHHBIC BEIBOIBI;

— 3 Oanna: 3agaHue BbINOJHEHO Ha 41-54 %, pemeHue coaepX uT TrpyObie
OmMMOKK, HEaKKypaTHoe odopMieHne paOOThl, HEMpaBUIbHAS WHTEPIPETAIIHS
BBIBOJIOB, CTYICHT JIa€T HEMPABUIILHBIC OTBETHI HA BOMPOCHI MIPETIO1aBaTEIS;

— 2 6anna: 3amanue BoimonHeHo Ha 20-40 %, pemeHuwe comepXuT rpyObie
OIMOKH, HeakKypaTHOe O¢opMIIeHHE padOThI, BBHIBOJbI OTCYTCTBYIOT; HE MOXET
MIPOKOMMEHTHPOBATH X0/ PEUICHUS 3a/1a4H, JaeT HEMPaBWIbHBIC OTBETHI HA BOMPOCHI
MIPErnoIaBaTe’s;

— [ 6ann. 3amaHWe BBITIOTHEHO MeHee, yeM Ha 20 %, pelieHue COIepKUT
rpyoble OIMOKH, CTYACHT HE MOXET MPOKOMMEHTUPOBAThH XOJ] PEILICHUS 3a/1auu, He
croco6eH chopMyIMPOBATh BBIBOBI 11O padoTe.

9.6 TunoBble KOHTPOJIbHBbIE 32/IaHUS IS IPOBe/IEHUS] TEKYIEro KOHTPOJIA
U MPOMEKYTOYHOI aTTeCTAlMHU 10 UTOraM 00yUYeHHsl 0 TUCIHUTLIHHE
IIpuMepHbIii epeYeHb KOHTPOJIBHBIX BOIPOCOB /ISl IPOBEAEHUs] YCTHOIO
ornpoca

YT0 TaKkoe aBUAIIMOHHBIA MEHEIKMEHT?

KakoBa 11ej1 aBHallMOHHOT'0 MEHEIKMEHTA?

Urto siBnsieTcst CcyObeKTOM M 0OBbEKTOM aBHAITMOHHOTO MEHEPKMEHTA?
OCHOBHBIE ATaMNbl Pa3BUTHUA MEHEIKMEHTA

[ITxonsl MEHEKMEHTA

abrwnE
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N3yuenue 3apyOeKHbIX MOJIENEeH yrpaBieHUs
OO01ue XxapakTepUCTUKH OpraHU3aluu
@akTOphl BHEIIHEW U BHYTPEHHEN CPEbI
["opu3oHTaIBHOE U BEPTUKAIBHOE pa3ieleHue Tpyaa

10 dopmupoBanue hopManbHON U HeHOPMATLHON OpraHU3aluu

11. Oxapakrepusyiite CcXeMy OpraHM3aluyd [POLECCa CTPATErMYECKOro
MJIAHUPOBAHMS ABUAKOMITAHUH

12. Kak ¢popmupyeTtcst MUCCHs aBUATIPEATPUITHS?

13. HazoBuTe THUIIBI T'€HEpPAIbHBIX CTpPATErMii aBUAKOMIIAHWUM M METOJbl HMX
peanuzauuu

14. Tunsl crpateruii komnanuii mo M.IToptepy

15. llenTpanu3anus 1 ACIEHTPAIMU3AINS B YIIPABICHUU aBUATIPEIIPUIATHEM

16. [TonsiTHe, 1€ U TTpaBHUIIA ACIETHPOBAHUS MTOJTHOMOYUN

17. ConeprxaTesbHbIE TEOPUH TIPOIIecca MOTUBAIIUN

18. [IpoueccyanbHble TEOpUU MPOLIECCa MOTUBALIUU

19. ®ynukius koHTpOst. DOpMBI U BUIIBI KOHTPOJIS

20. Kiraccudeckue npuHITUITEI MEHEKMEHTA

21. CoBpeMeHHBIC MPUHIIUIBI MEHEHKMEHTA

22. AIMHUHUCTPATUBHBIC METOJIbI MEHEDKMECHTA

23. DKOHOMHUYECKHE METOILI MEHEKMEHTA

24. ConManbHO-TICUX0JIOTHYECKIE METOIbI MEHEKMEHTA

25. HazoBuTe 1 oxapakTepu3ynTe CTUIN MEHEKMEHTA

26. OyHKIUN KOPMOPATUBHOW KyJIBTYphl Ha aBUANPEINPUATHN: IIEHHOCTHO-
oOpa3yrolas, HOPMaTHBHO-PETYJIHPYIOIas, MO3HaBaTeNbHAs, KOMMYHUKAIIMOHHAS,
MOTHBHPYIOIIAS

27. OxapakTepu3yiTe TUIBl OPTaHU3AIMOHHON KYJIbTYphl aBHATPEANPUATHS, B
3aBUCUMOCTH OT OPTaHU3AIMOHHON CTPYKTYPBhI IPEATPUITUS

28. [losicaute  »Tambl  (OpMUpPOBaHUE  OPraHU3ANMOHHON  KYJIBTYpPHI
aBUAIPEANPUITUS

29. Ponb  OpraHu3allMOHHOM  KyJbTYpbl B MPOIECCE  MPOBEACHHUS
OpraHU3allMOHHBIX U3MEHEHUN

30. HazoBute cnocoObl BIMSHUA Ha MOMAYMHEHHBIX IO KiIacCUpUKAIIU
Jxx.@penua u b.PaBena

31. Ilepeunciiute ¥ OXapakTepu3yite TpeOOBaHHS K AaBHAIIHOHHOMY
MEHEKEPY

32. IlpoBeaute ananmu3 «KoHuenuuu orpaHudyeHud B ACSITEIBHOCTU
PYKOBOIUTEIIS»

33. Pacniopsiilok ~ KU3HEACSITENTbHOCTH  JIEJIOBOTO  uejoBeka. DaxkTopsl,
BJIMSIIONINE Ha pa0OTOCIIOCOOHOCTh

34. Ananu3 cCOOCTBEHHOM MOTHBAIIUU U XapaKTEPUCTHUK

35. CamomoTtuBaIus — kak 3(pheKTUBHOE pelieHrne TPYA0EMKUX 3a/1a4

36. IlmanupoBaHue pallMOHAIBHOTO PACMOPSIKA JHS CTIeHAINCTa

37. Tlonstue u cymHuocth «aemnan» (deadline). [Tons3a u Bpem mocTaHOBKH
JIeJIJTAHOB

©ooNe

24



38. Tumnbl koHGAMKTOB. MeTo bl pa3pelieHrs KOHQIUKTHON CUTyaIuu

39. ®opmupoBaHue 3¢ dekTuBHON yIpaBJIEHYECKOM
OxapakTepu3yiiTe KOMaHIHbIE POJIU

40. CriocoOsl ynpaBlieHUs! B KpUTHUECKUX CUTYaAIUSIX

41.Ytro Takoe aBMAUMOHHBIM MapkeTHHr? KakoBbl LielM aBHALIMOHHOTO
MapKeTHhHra?

42. HazoBuTe XapakTepHbI€ YepPThl OCHOBHBIX PHIHOYHBIX CTPYKTYP

KOMaH/bI.

43. biiok-cxeMa CTpYKTypHOW MOJEIM MHPOBOTO pPhIHKA aBUATPAHCIOPTHOMN
MPOAYKLIUU.
44. Ha3oBuTEe MHCTPYMEHTHI MApKETUHTOBOM AESITEIbHOCTU

IIpumMepHblii nepedeHb TeM IS JOKIAI0B

1. MHUcropus pa3BuTHS MEHEKMEHTA KaKk CUCTeMBI. MlcToprueckasi cripaBka

2. MexnayHapoaHble opranu3amnuu I'A

3. Ananu3 uctopuyeckux npeanocbuiok coznanus UKAO

4. BnusHue  HAIMOHAIBHO-UCTOPUYECKUX  (DAKTOPOB  HAa  pa3BUTHE
MEHE[KMEHTA

5. Mupoas cuctema Bo3aymHoro Tpancnopta. Crennduueckue mpooieMbl
MCBT

6. JKu3HEHHBIN LIMKJI OpraHu3aluu

7. Mopenu JI.I'peiinepa u .Anuzeca

8.  XapakTepHCTHKH OPTraHU3AIMMOHHBIX CTPYKTYP yIPaBICHUS

9. JKu3HEHHBIN [IUKJI OpraHu3alnu

10. MHckyccTBO nenerupoBaHUs TTOJTHOMOYHMA

11. MoTuBanus nepcoHaia: BUIbl U 3HaYCHUE

12. TexHonorus paluMOHAIBHOTO TPOBEICHUS COBEIIAHUA U BEICHUS
MIEPErOBOPOB

13.  KouTposb - kKak PyHKIIHUS MEHEHKMEHTA

14.  Tlpunmuns MmeHemxkMenTa A. daitos

15.  IIpuniuns meHemkMmenTa @. Teitnopa

16. CoBpeMeHHbIE TPUHIIUIIBI MEHEIKMEHTA

17. Ponp conuambHO-TICUXOJIOTHICCKAX METOJIOB YIIPABIICHUS

18. DOmonMoHaILHBIA HHTEIUICKT MEHEHKepa

19. IlpaBuna mMUHOM OPraHN30BAHHOCTH M CAMOIUCIIATIITUHBI

20. Twumbl opraHU3alMOHHON KYJIbTYPBI

21. Ponp opraHu3allMOHHON KYyJBTYphl B TOJJACPKAHUU CTAOMILHOCTH

aBUANPEANPUSITUS KaK COLUATIBHONW CUCTEMBI
B3auMoCBsS3b  MHOUMBHUIyaJIbHOTO  TIOBEACHHS  paOOTHUKA u
CJIOKUBILENCS MOJENIA OPTraHU3allMOHHON KYJIbTYPbI PEITPUITHS
[TonOop Monenelt U METO0B AUATHOCTUKHM OPraHU3allMOHHON KYJIbTYPBI
B 3aBUCMMOCTH OT OpraHU3aI[MOHHbIX 3aa4

22,
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24. BausHue GopM U METOJIOB yIPABICHHS HA OPTaHU3AIMOHHYIO KYJIBTYpY
aBUATIPEATPUITUS

25. Ilonatve W COCTaBISIONIME JIUASPCKOTO TOTCHIMANIA ABUAIMOHHOTO
MeHeKepa

26. PammonanbHas MOJENb MPUHATHS PEIICHUS JIUICPOM aBUATIPEATIPUATUS

27. HWuctpymeHTapwii caMOpa3BUTHS JIUJIepa aBUATIPEATPUSTUS

28. MOHUTOPUHT yNpaBIEHYECKON aKTUBHOCTH JIMAepa aBUATIPEIIPUSITHS

29. IIporHo3upoBaHue OpraHU3aIMOHHOTO KOHMIUKTA

30. IlpenynpexaeHue opraHu3alMOHHOTO KOH(MIUKTA

31. MeXIuYHOCTHBIE CTHIIM pa3pelieHus KOHPIUKTOB

32. 3agauu pyKOBOJUTEJIS MPU Pa3peIICHUH KOHMIUKTA

33.  Drambl MpoBeIeHUs AETOBOTO COBEIIAHUS

34. VYmnpapneH4ecKas KOMaHJIa: IOHITHE U CTPYKTypa

35. CouuanbHO-IICUXOJIOTUYECKask CTPYKTypa KOMaH/IbI

36. Pa3BuTHE HaABBHIKOB MEXKINYHOCTHBIX KOMMYHUKAIUH U HABBIKOB
BEJICHUS MIEPETOBOPOB B MEHEPKMEHTE

37. Texuuka NpUHATHS YIIPABICHYECKUX PEIICHUN B KOHTEKCTE JTUIACPCTBA

38. JlumepctBo u cTpaterus: GopMyIUpOBaHKE, pa3padb0TKa, peaanu3aius

39. JlumepcTBO HA pa3TUYHBIX CTAAMSIX KU3HEHHOTO IUKJIAa OPTaHU3AIUN

40. HanpapneHnus pa3BUTHSI OPTaHU3AIMOHHO-YTIPABIEHYECKON KYIbTYPBI

41. Cepsuc: omnpeieneHue, 3a1auu, pa3padoTka CEpBUCHON TOTUTHKH

42. PexnamHuas koMmaHus GUPMBI: TIJIAHUPOBaHKE, YP(HEKTUBHOCTH, OLICHKA

43. ®opMupoBaHHE CIpOca MOKyMaTeNlel, CTUMYIHpPOBaHUE CObITA
NpOAYKIUH (YCIIyT)

44, TlnanupoBaHWE MaPKETUHTOBOH EATEIHPHOCTH aBUAPEAIPUITHS

IIpuMepHBIi NepeYeHb CUTYANMOHHBIX 327134 JIJIS aHAJIM3a KOHKPETHbIX
cuTyanui (Kec-3a1a4u)

1. Ilpakmuueckoe 3anamue Ne 1. Keiic «llpasuna Hayunou opeanuzayuu
mpyoa»

Onucanue:

AMEpUKaHCKUN WHYKEHEP, OCHOBOIIOJOXKHUK HAYYHOW OpraHu3aluu Tpyaa U
MeHexMeHTa. Openepuk Yuncnoy Teunmop, HauWHaI CBOXO Kapbepy MPOCTHIM
pabounm.

OH 3ameTws, 9TO JUIsl pPa3HBIX BHJIOB JCSATEIBHOCTH OIBITHBIC pabouune
HWCIOJB3YIOT pa3Hble cucteMbl oneparuid. . Telsmop 3aumHTEpEcOBaiICS OATUM
SIBJICHHEM W TIIATEIHHO UCCIEA0BAN IBIKEHUS PaO0UInX.

Nmenno  ontumuzanus ~ pabouyMx  JABMKEHUM W UCIOJIb30BAaHUE
YCOBEpPUICHCTBOBAHHBIX HHCTPYMEHTOB IMO3BOJIMJIM TEWUNopy pe3Ko MOAHSATH
MIPOU3BOJIUTENIBHOCTD TPYJa HA CBOEM MPEINPUATHH.

®poank xundpert, BTopoit nocne Teiopa cienuaucT B 00JaCTU U3YyUYCHUS
TPYAOBBIX METOAOB, BCIO KU3Hb ITOCBSTHIJI HCCIECIOBAHUIO TPYIOBBIX JIBUKEHUU,
JOCTUTHYB 3HAUYUTEIIbHBIX YCIEXOB.
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OH cray 3alUTHUKOM HJEHW SKOHOMHMH YEJIOBEYECKUX 3aTpaT B TpyAe U
BBICKA3aJl TaKyl0 MbICIb: «B M#pe HET OOJbIIMX IOTePh, YeM IIOTEPU OT
OeCIoJIe3HbIX, INI0X0 CKOOPIUHUPOBAHHBIX U HEITPOU3BOIUTEIIHHBIX JBHKCHUID).

JxunoperT pa3paboTan MHOKECTBO METOJIOB M M300peN JIECATKH IPHOOPOB,
KOTOPBIC U TTOHBIHE MPUMEHSIOTCS B OJJHOW M3 BEAYIIHUX OOJacTeld MEHEKMEHTa —
TaK Ha3bIBAEMOM «aHAJIN3€ PadOTHD».

Pansd VY.bepuc, mepepaboraB mnepBoHauanmbHble «[IpaBmia demoBeueckux
IBIOKeHUN» JKunbperra, TPEIOKUI CICAYIOMKME MPUHIMIIBI AKOHOMUYHOCTH
JIBUKECHU.

1.PaGoTa nomkHa paBHOMEPHO pacHpeAcsIsIThC MEXKIy O0€MMH pyKaMH Tak,
4TOOBI OHU HAYMHAJIU U 3aKaHUYHUBAJIM CBOIO Pa0OTY OJHOBPEMEHHO.

2.3a UCKITIOUEHHEM TIEPUOJIOB OT/IbIXa, 00€ PYKH HE JOJDKHBI 0€3/1eMCTBOBATh B
OJIHO U TO K€ BpeMsl.

3.JIBmKeHUS PYK JOKHBI OBITh CUMMETPHYHBIMH, HO B IPOTHBOIIOJIOKHBIX
HaIpaBJICHUSX.

4 . Hano npuMeHSATh HanOoJiee MPoCThie (OPMBI IBIKCHUS PYK U TeJa.

5.CrnemyeT MaKCUMAaJIbHO MCIOJIb30BaTh MEXaHUYECKUH MOMEHT, 00pa3yeMbIii
JIBIOKCHHUSIMH TEJIA.

6.PoBHBIC ¥ TJIaBHBIC IBMKEHUS BBI3BIBAIOT MEHBIIYIO YCTANOCTh. X cieayeT
MPEANOYUTATh OTPHIBUCTHIM JIBIDKCHHSIM C YaCTHIMU OCTAHOBKAMH W M3MEHEHUSIMH
HaIpaBJICHUS JBKCHHUS.

7.bannuctuyeckue ABMKEHHUS JieTue, ObICTpee U TOUHEE, YeM CAep KaHHBIE UIH
KOHTpoiupyembie. [lpuMep OalIuCcTUUECKOTO IBMXKEHUS — yJIap KJIIOMIKOM TroJibda
uiau 3a0MBaHUE TBO3JS; MPUMEP KOHTPOJIMPYEMOTO — MPOIEeCC MUCaHUs (MYCKYJIbI
OOJIBIIIOTO U JPYTUX MAJIbIIEB MPOTUBONIOCTABJICHBI IPYT IPYTY).

8.Pabora moipkHA OBITH HaJIa)KeHa Tak, 4TOOBI oOecreuyumBalicsa JETKHH U
CCTECTBCHHBI PUTM JBWXXEHHS. VHCTpYMEHTHI JODKHBI OBITH PAaCIOJIOKCHBI B
mpeenax eCTECTBEHHON OCITaeMOCTH, TO €CTh TaK, YTOOBI paboTa OCYIIECTBIISIACH
C TIOMOIIBI0 HAMMEHEE CIIOKHBIX JIBHIKCHHI.

9./lomkHO OBITH Ha/JIEKAIIEE OCBEIIICHNUE.

10.BricoTa paboyero Mmecta u CUJEHbS JODKHA TTO3BOJIUTH paboueMy TPHHSThH
yAOOHYIO TIO3Y | J1aTh €My BO3MOHOCTh CTOSITh WJIM CHJIETh I10 KEJITAHHIO.

11.He crnemyer nmenath pyKamMu TO, YTO MOXET OBITH CAEIAHO C ITOMOIIBIO
3)KMMOB WUJIM TIPUCIIOCOOJICHUH, IPUBOAUMBIX B JIBUYKEHHUE HOTOM.

12.Tam, T/I€ BO3MOXKHO, CIIEIyeT HCIOJIb30BaTh COUETAHHE IBYX WU Oojee
UHCTPYMEHTOB.

Bormpocsl o keicy:

1.Kak Bbl OTHOCHTECH K TakOMy TILATEIBHOMY KOHTPOJI U PEMVIAMEHTY
nBKeHUN pabodero? He MoxeT mu 3TO OBITh B HEKOTOPHIX CIIy4asx MPUIUHOU
JEMOTHBAIIUN PAOOTHUKA?

2.K kakomy TUIly ABUXKEHUN — OaUTMCTHUECKOMY WM KOHTPOJIUPYEMOMY —
OTHOCATCS: KJIQJIKa KUPIIM4Ya, KOIMAHUE JIOMATOM, NMEPEHOC TSIKECTEH, IMEPEBO3Ka
IpYyXEHOMN TauKu?
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3.B kakom nopsizike (Tpeiene J0CIraeMoCTH) Ha CTOJIe YUEHOTO JOJKHBI OBITh
PacCIIOJIOKEHBI IHcYas Oymara I 3aMETOK, aBTOpYYKa, KHUTH, HOXXHHIIBI, KIICH,
HacTOJbHAs JiaMmIia?

4 Kakue JBHOKCHHS padodero cieayeT Ha3blBaTh €CTCCTBCHHBIMH: PYKH
JBHTAIOTCS B PA3HBIX HAIpaBJICHUSIX, PYKH ABUTAIOTCA B OJHOM HAIPABJICHUHU C
pa3HOM CKOPOCTHIO; IPOTUBOIOJIOKHOE U CHMMETPUYIHOE JIBIKECHUE.

2.IIpakmuueckoe 3auamue Ne 3. Keiic «’Kusnennwiii yukn opeanuzayuu»

CrynenTsl B pabo4uXx rpymiax BHIOMPAIOT aBUANPEANPUITHE U aHATU3UPYIOT
JMHAMHUKY €ro 3KOHOMHUYECKHMX IIOKa3aTejeld 3a MATWICTHHM Mepuoj] Ha OCHOBE
MOCTPOCHHBIX JUarpamM.

Bomnpocs! no kericy:

1) HEOOXOAMMO OMNpPENCNUTh ITAIl >KU3HCHHOTO IMKJIA ABUATIPEANPHUSATHUS C
MCITOJIb30BAaHUEM MOJeliel pa3BuTHs opranu3auuu JI.I'peitnepa ninu U.Anuseca;

2) TPEMIOKHUTE MEPONPUSITHS 1O PA3BUTHIO ABUANPEINPUSATHS HAa JaHHOM
JTane >KU3HEHHOTO IIUKJIA.

3.IIpakmuueckoe 3auamue Ne 6. Keiic «Xponoxapma»

3adanue. 3amolHUTE XPOHOKAPTY, OTMETHB BCE JieJa M 3aJadyd, KOTOpbIE
BBITIOJIHSIA B T€YEHUE padOYero JHs.

Famaam || 1 | JI ] 2 [ 1w [ 11 [[12 ][ 13 14 [ 16 17 18 19 20 21 22 23 24

EEEEEENEEEE
HEEENEENEEN

Kononka II — otmerbTe Jena W 3alayd, padOTaloU[e Ha KIIOYEBHIE,
PUOPUTETHBIE L€ U TIPOEKTBHI.

[ToncunTaiiTe KOIMYECTBO BPEMEHH, KOTOPOE ObLIO UM YAENEHO.

Kononka /[ — otrMerbTe T€ 3a7aydl W Jeja, KOTOPbIE MOXKHO OBIIO OBl
JIeJIeTUPOBaTh.

[ToncumTaiiTe KOJIMYECTBO BPEMEHHU, KOTOPOE ObLIO UM YJIEIEHO.
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3anummre BBIBOJBI, KOTOpble BBl MOXeTe caenarh, UCXOIs W3 3alOJIHEHHOU
«poTorpadun paboyero AHD».

4.Ilpakmuueckoe 3anamue Ne 7. Keiic « Cmpamezauueckas mampuya»

3aoanue. 3anumuTe B JIEBYIO KOJIOHKY HECKOJIBKO JIMYHBIX Iiejed (U3
pa3IMYHBIX 00JIacTel CBOEH KU3HM) Ha Onvkaimme 1-5 ser.

B npaBoii kosnonke st SMART-ueneid 3anummTe TpU M0[A337a4d, KOTOPHIE
MIOMOTYT BaM JOCTHUYb MMOCTaBJICHHOM 1ETIH.

Jns «Haauenen» B MpaBOM KOJOHKE 3alUIIATE TPU BO3MOXKHBIX HAIPAaBIICHUS,
miara, KOTOPBIMA Bbl MOXET€ BOCIOJB30BaThCS JI JOCTHKEHHUS >KEJIaeMOro
pe3yJbTara.

Jluunvie yenu Ioo3aoauu/
603MOMCHbBIE HANPAGICHUS PeUleHUs

N o gl kW

5.Ilpaxmuueckoe 3anamue Ne 8. Keiic «Ananus coyuanbHO-NCUXo102U4ecKux
Memo008 MEHEOHCMEHMA)

Bomnpocs! no kerncy:

1) wuccienmyiiTe  NPUHLUUIBI  COUMAIBHO-TICUXOJOTMYECKOTO  BIIMSIHUS
noktopa Pooepta b. Yanaunau («Ilcuxonorus Bnusaus» (Influence: The Psychology
of Persuasion):

— TMPUHLMI TOCJIEIOBATENbHOCTH (peaju3yercs B TOM, YTO YEIOBEK
JEHCTBYET COTJIACHO 3aSBJICHHBIM KPUTEPHUSAM M OYJIET MPUHAT MOJOKHUTEIBHO, JaXe
€CJIM caM HE BBI3BIBACT JUYHOW CUMITATHH);

— TPUHIUI B3aMMHOTO OOMEHa (CTpeMJIeHHE ONpeACTICHHBIM 00pa3oM
OTIUIATUTH 3a TO, YTO €My MPEAOCTABIII IPYTOM YETIOBEK);

— TMPUHIWN COIMAIBHOTO JOKAa3aTeNbCTBA (TEHACHIMS CYUTATh BBIOOD
PaBUIIBLHBIM, €CITU €r0 OCYIIECTBIISIOT MHOTHE JIPYTHE IO/ );

— TMNpuUHOUN  OJIaropacroioXeHus  (BBICAYIIMBAHUE  TOJOXKUTEIHHOU
uHdopmaIuu o cede jenaer yenoBeka 00y1ee yCTyTUUBBIM);

— TMPUHININ BIUSHUS aBTOpUTETa (CChUIKA HA MHEHHWE 3HAYMMOTO WIIH
IPECTHKHOTO JINIA);
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— npuHIUN gedunura (KacaeTcs OTpaHUYEHHOCTH BPEMEHHU U PECYpPCOB IMPU
HEOOXOMMOCTH IPUHATH CPOYHOE PELICHUE).

2) OpuBEeIUTE NOpPUMEPHI  HUCHOJB30BAHUS  MPUHIIMIIOB  COLUAIBHO-
MICUXOJIOTUYECKOTO BIIMSIHUSI W3 pPEANbHBIX OTHOLICHWM B Bamen xu3Hu, B
clenyromen TabIuIie:

[TpuHIUIIBI [Tpumepsl UCTIOIB30BAHUS

HpI/IHHI/IH IMOCJICA0BATCIIbHOCTH

HpI/IHHI/IH B3aMMHOTO OOMEHA

[IprHIMIT COLMATBHOrO JOKA3aTEIbCTBA

[TpunaIIMT 651aTOPACTIONIOKEHUS

HpI/IHHI/IH BJIMSIHUSL aBTOPUTCTA

[TpuHuun neduiura

6./ Ipakmuueckoe 3auamue Ne 9. Ketic «Ilpoyecc popmuposarusi Komarowvl»

Bormpocsl o keicy:

1) uzyunrte anroput™M GOpMUPOBAHUS KOMAH/IbI;

2) Ha OCHOBE NOJyUYEHHBIX 3HAHUM, 3aMOJHUTE TAOJMILY: TEPEUUCIUTE BCEX
wieHoB Bamieil komanab! (yueOHOW TpYyMIibl) U UX OCHOBHBIC 3aJaHUs, ISl KaXKIOTO
ONPENEIINTE YPOBEHb T'OTOBHOCTH, YYMTBIBas IIPU 3TOM, MX YMEHHUE BBIIOJHATH
3aJlaHue, UX CTPEMIIEHUE BBITIOJIHUTD €r0 U YBEPEHHOCTh, C KOTOPOU OHU BBINIOJIHSIOT
JAHHOE 3a/1aHUE.

JIs1 KaXk0ro 4jeHa KOMaHIbl ONPEAEIUTE CTHIIb PYKOBOICTBA, KOTOPBIW, MO
Bamemy MHeHHIO, HamboJiee MOAXOIUT ISl TOTO, YTOOBI OH YCIEUIHO BBITOJHUII
3aJlaHue.

YiieH KOMaHIbI 3aganue CrerneHb TOTOBHOCTH Barm Be1OpanHbIit
CTWJIb PYKOBOJICTBA

3) [IpuBeauTe mpuMepbl KOHCTPYKTHBHOTO M JICCTPYKTUBHOTO MTOBEICHUS
auzepa ynpaBieHYECKOW KOMaH/IbI:

KoHncTpykTBHOE
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JlecTpykTBHOE

llpaxmuueckoe 3anamue Ne 9. Keiic « Ynpasnenue konghnuxmamuy

Bomnpoce! no keiicy:

1) u3yuure MoIeNb OPraHU3alMOHHOTO KOH(DIIMKTA;
2) Ha OCHOBE TIOJYYEHHBIX
MOCJIE/ICTBUSI KOH(QJIUKTOB.

3HAHWM, 3aMoJHUTE TaONMILy: YKaXUTe

DYHKIIMOHATBHBIX

JluchyHKIIMOHATBHBIX

3) KaxIoMy W3 TPUBEIACHHBIX HUXKE TEPMHHOB M TOHATUNA, OTMEYEHHBIX
nudpamu, HaRAUTE COOTBETCTBYIOIIEE MOJI0KEHUE, 0003HAUEHHOE OYKBOM.

Ne
/o

Tepmun

O0o3HaueHUE

Onpenenenue

Kondmaukt

K ogHOMY YenoBeKy npeabsBIsSIOTCS
MIPOTUBOPEYHS TPeOOBAHUS 110 TIOBOTY
TOT0, KAaKUM JIOJDKEH OBITh pe3yiIbTaT ero
paboThI

MexrpynmnoBou
KOH(JIUKT

Pazbsacuenue TpeboBaHnuii k padore,
UCI0JIb30BAaHUE KOOPIMHAIIMOHHBIX U
MHTErPallMOHHBIX MEXaHU3MOB,
YCTaHOBJICHHE OOIICOPTaHU3AMOHHBIX
KOMITJIEKCHBIX TIeJIeH U UCIIOJIb30BAHUE
CHCTEMBI BO3HATPAXKICHUM.

WNutpura

Hecornacue mexnay aByms u 6ojee
CTOPOHAMH, KOTJa KaXk/1asi CTOPOHA
cTapaeTcs cenaTh TakK, YTO0I ObLTH
NPUHATH IMEHHO €€ B3TJISAbl WIH 1SN, U
MOMEIIATh APYTO CTOPOHE CIIENATh TO JKe
camoe.

Pemenue
IPOOIIEMBI

[IpuHATHE TOUYKH 3pEHUS APYTOU
CTOPOHBI, HO JIMIIb JI0 HEKOTOPOM
CTEIICHH.

Ponesoit

CocrosiHre HAanPsIKEHHUsI, BO3HUKAIOIINE Y
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i Tepmun O6o3HaueHue Onpenenenue

KOH(DIUKT YEJIOBEKA M0 BIUSHUEM Pa3THIHBIX
HEOIaronpusiTHHIX (haKTOPOB.

[Ipu3Hanue pazindusi BO MHEHUSX U

TOTOBHOCTH O3HAKOMHUTBLCSI C MHBIMU

6 Ctpecc E TOYKAMH 3PEHUSI, YTOOBI MPUUUHBI
KOH(JIUKTA MPUHATh U HAUTH KypPC

JIEUCTBUI, MPUEMJIIEMBIHN JJIs1 BCEX CTOPOH.

Koupaukt Mexay noapasieaeHusiMu
7 Komnpommcce XK YIIPABIIEMOU U YIIPABIIAIOLIEH CHCTEM
IPEAIPUATHS.

CTpyKTYpPHBIE o
PYKTYP Hamepennoe 3amyThiBaHue JIOAEH, YTOOBI

METO/IbI
8 3 BBIHYJIUTH UX K ONPEAeTICHHBIM
yIpaBIeHUS .
JNEUCTBUSIM U HAHECTH YIIEPO.
KOH(JIMKTOM

4) 03HAKOMBTECh C CHUTyallMel, BblOepuTe HauOosiee npuemiembiii s Bac
BAPUAHT PELLICHHUS:

Bam HemocpencTBEeHHbI HayalbHUK, MHHYS Bac, gaer cpouyHoe 3anaHue
BameMy noauMHEeHHOMY, KOTOpPBIA YK€ 3aHST  BBIINOJHEHUEM  JPYroro
OTBETCTBEHHOTrO 3ajaHus. Bbl u Baml HayaJlbHUK CUMTAaeTE€ CBOM 3aJIaHUS
HEOTJIOKHBIMH.

OTtBeT 060CHYHTE.

7. Ilpaxmuuecxoe 3auwsmue Ne 10. Kevic «Onemenmol opeanu3ayuoHHoU
KYbmypoly»

Bompocsl no keucy:

1) u3yunte TpeXypOBHEBYIO MOJICNIb OpraHU3aIllMOHHOM KyabTyphl O.111aliHa;
2) Ha OCHOBE MOJYYEHHBIX 3HAHUM, 3aITOJTHUTE TAOJHILY.

OpranuzaiimoHHas KyJbTypa

YpoBHU DJIeMEHTHI

[ToBEpXHOCTHBIN

[ToamoBEpXHOCTHBIN

['1yOuHHBIN

3) chopmynmupyiiTe SIEMEHTHI OPTaHW3AIMOHHOW KYJIBTYPHl OTAEILHON
OTpaciy B CeNyIOIIel Tabnuie:

OTpaCJ'ICBa}I IMPHUHAOJIC)KHOCTD

Muccus, IGHHOCTH
OpraHu3aluu
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OTpaciieBasi NpUHAJIEKHOCTD

Muccus, HIEHHOCTH
OpraHHU3aI1H

Tpancnopt

Oo6pazoBanue

['ocynapcrBennas cimysx6a

HpaBOOXpaHI/ITCJ'IBHa}I ACATCIBHOCTD

KynbTypa u uckyccrso

31paBoOXpaHEHUE

Hayxa

4) JlomuHHpYIOLIAsi KyJIbTypa BBIPAXXKAET KIFOUEBBIE LIEHHOCTHU, pa3/eisieMble
OOJBIIMHCTBOM PAOOTHUKOB OPraHU3AIIHH.
OxapakTepu3syiiTe TOMUHUPYIOILYIO KyJIbTypy Bateir opranuzamnum.

IIpumepHbId MepeYeHb BOINPOCOB /ISl MPOBEACHUSA INPOMEKYTOYHOM
arrecrauuu B gopme 3a4€Ta C OLEHKOM

[ToHsATHE U CYIIIHOCTh aBUAIIMOHHOT'O MEHEI)KMEHTA
XapakTepuctruka o0beKTa U CyObeKTa yIpaBieHUs aBUANIPENIPUITHEM
Hctopus pa3BuTHS MEHEIKMEHTA
MexayHapoaHbie opranuzamuu ['A
OpranuzanoHHasi CTpyKTypa ¥ CTPYKTypa YIIpaBJICHUS aBUAKOMITAHUH
Tunbl reHepanbHbIX CTPATETM ABUAKOMIIAHUKA U METOJbI UX pealnu3aluu
Mogenb cTpaTernueckoro MmiaHupOBAHUS aBUAKOMITAHUHT
Muccus v uenu aBuanpeanpusITus
BuyTtpennue u BHenHue (HakTOphl NpeanpusTus. biok-cxema CTpyKTypHO-
GyHKIMOHATBPHOM MOJENM aBUAKOMIIAHWM Kak OOJBIIOW  OpraHu3alluOHHO-
TEXHUYECKOU CUCTEMBI

10. Ananu3 B menemxkMente. SWOT- aHanu3 npeanpusiTus

11. llenTpanuzanus U JEUEHTPAIM3AIM B YIIPABICHUU aBUANPEATNPUITHEM

12. TlonsiTHE, IETTH U TIPABIIIA JETICTUPOBAHUS TTOJTHOMOYHIMA

13. ®akTopel 3¢ GheKTUBHOTO AcierupoBaHus mojgHOMounid. [IpoGiemsr
JEJIETUPOBaHUs.

14. ConepxaTtenbHble TEOPUH MPOIIECCa MOTUBAITUU

15. TlporeccyanbHble TEOPUHU MPOIIECCa MOTHUBAIINH

©CoNok~WNE
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16. ®yukius KoHTpos. DOPMbI U BUIBI KOHTPOJIS

17. Dranel npoBeaeHUs KOHTPOJIS

18. [Ipunnunst meHemxmenTa. [punmunst ©. Teitnopa

19. [lpunnunst MmeHemxMenTa. [punnunst A.daiions

20. ITpunIuner MenemxMenTa. [Tpuamumns: I.OMepcona

21. Ctunu MeHeIKMEeHTa. «YTIpaBiieHueckas perierka» bueiika-MoyTon

22. MeToibl MEHEHKMEHTA

23. OpranuzaiuoHHas KyJbTypa aBUarpeAnpUusThs]

24. Ponb  OpPraHM3allMOHHOM KyJNbTYphl B TMOJJEPKAHUM CTAOUIBLHOCTH
aBUAIPEANPUATHS KaK COIUATBHOM CUCTEMBbI

25. BiacTh ¥ TMYHOE BIMSIHUE aBHAITMOHHOTO MEHEIKepa

26. @akTophl YCHENIHOTO YyIpaBiieHUs mnpeanpustueM. Moxaenp 7 C Mak-
Kunsu.

27. ABTOpHUTET MEHEIKepa

28. TpeOoBaHUs K COBPEMEHHOMY PYKOBOJIUTENIO aBUATIPEATPUSTHS

29. PanrionanbHble TaKTHKU YIPABIECHUS 3MOLUSAMHU U cTpeccoM. [lonsTre n
CYIIHOCTb «3MOLMOHAIILHON BBIACPHKKI

30. [IpaBuna ocCyIIeCTBICHUS NEIOBBIX KOMMYyHHUKaruil. KoMMyHHKaTHBHbBIE
Oapbephl B JICTIOBOM OOIIICHUH

31. Apxerumnbl HeAh(HEKTUBHOTO JHIEPCTBA

32. Knaccudukarys KOHQIUKTOB B OpraHU3aIluN

33. CrtocobOwl pa3pemnieHus] KOHPJIUKTHBIX CUTYyalni

34. DTuka MeHeKepa: MOHATUE, ONPEICTICHIE Y THIHOCTH

35. BolsiBlIeHHE U yCTpaHEHUE AeBUALMNA B MOBEJACHUU COTPYIHUKOB M TPYIIIL
UYeTsipe npoTOTHNA TPYAOBOM KYJIBTYpPhI B YaCTH JI€BUALIMU

36. KomanniooOpa3zoBaHue - Kak KJIH04eBas 3a/laya JIMJIepOB-pPyKOBOAUTENEH

37. ConuanbHO-TICUXO0JIOTHYECKasi CTPYKTYpa KOMaH bl

38. MoTHBallMOHHBIN HHCTPYMEHTAPHI aBUALIMOHHOTO MEHEKepa

39. OcHOBBI 3P PEKTUBHOTO MIAHUPOBAHUS PabOUYero BpEMEHH CIIeHUaINCTa

40. Tlonsatue u cymHoCTh MapkeTUHra. OCHOBHBIE ONPEACICHUS U KIIOUYEBbIC

MIOHATHS
41. brnok-cxemMa CTPYKTYpHOM MOJIE€IM MHUPOBOTO PbIHKA aBUATPAHCIOPTHOM
MPOYKITUH.
42. JXu3HeHHBIH LUK TOBapa (yCiIyru)
43. VHCTpYMEHTHI MAPKETUHTOBOU JNEATEIILHOCTH
44, Konuemnius MapKeTUHT-MUKC. PacimpeHHbie MO1e/Id MapKETUHT-MHUKCA.
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IIpuMepHBIA NepeYeHb 32424 1JIA MPOMEKYTOYHON arTecTauuu B (popme
3a4€Ta ¢ OLICHKOH

Cumyayuonnas 3a0aua. 1. « Cmunu ynpasnenus PAEIl no U.Aouszecy»

PAEIl — »3T10 a66peBuaTypa, 0003Havaromas 4e€ThIpe OCHOBHBIC TOTPEOHOCTH
0001  OpraHW3alil W COOTBETCTBYIONIME OCHOBHBIE BHJBI YIPaBICHYECKOM
NEeSATeTLHOCTH.

(P)roducing —  mpoM3BOACTBO  PE3yJIbTaTOB,  OOECHEYHBAIOIICEe
Pe3yJbTAaTUBHOCTD OPTaHU3AIINH.

(A)dministrating — aJIMUHHCTPUPOBAHUE, oOecrieyHBaroIiee
3 PEKTUBHOCTH OPTaHU3AIINH.

(E)ntrepreneuring —  mOpeANpUHUMATENILCTBO,  TpeOyromeecs s
OCYIIIECTBIICHUSI K3MCHEHUI ¥,

(ntegrating —  wHTerpamus JiOJed B OpraHU3aIUIO pajid  €¢

KHU3HECTIOCOOHOCTU 1 3((HEKTUBHOCTH B JOJATOCPOUHOM TIEPCIIEKTUBE.

Korna Bce ueTsipe posii UCHOJHSIOTCS MPAaBUIBHO, OPTaHHU3AIUs OCTACTCs
pe3ynbTaTUBHON W 3(PPEKTHUBHOW KaK B KPATKOCPOYHOW, TaK W B JIOJITOCPOYHOM
MIEPCTIEKTHBE.

PoneBbie KOHGIUKTHI:

— Te, kto xopowl B (E)-ponam, XOTAT mnepeMeH. OTO BCTyHaeT B
npotuBopeure ¢ (A)-posbio, TpeOyIolel KOHTPOJIS U KOHCEPBATUBHOCTH.

— Te, KTo CckKJIOHeH K (P)-ponmu, OTCTaBisiiloT B CTOPOHY YYBCTBa,
coCpeoTaunBasiCbh ~ Ha  IeJMM, M  YIOYCKalOT  MEXIWYHOCTHBIE  ACIEKTHI
B3aMMOJIEUCTBHS. ITO aBTOMATUYECKH BeJIeT K yiemieHuto (I)-pomnu.

— wucnonautenu (E)-poau XOTAT MOCTOSHHBIX HOBIIECTB, U WX MBICIH
HaIpaBjeHbl Ha JOJTOCPOUYHYIO TEPCIEKTUBY, YTO B CBOIO OuYepelb BCTYIAET B
npotuBopeurie ¢ kadectBamu (P)-ponmu, koTopas HampaBieHa Ha BBIIOJHEHHUH
TEKYIIUX MPOIECCOB.

— 4YeM OoJbllle Bbl CTPEMUTECh K CHCTEMAaTH3allUd M YCTAaHOBICHHUIO
npaBui (A), Tem O60mbIIe cTpammuTech nepemer u HoBmecTs (E), u Hao6opoT.

[IpenogaBatens BbimaeT pucyHok "PoneBsie koHGuKTH". Heobxomumo
OOBSCHUTH, KTO, C KeM M moueMy KoH(pmukryer (Ha puc.)? Krto Oombine Bcex
KOHQJIMKTYET U noyemy?

Ipouecc " IpuopuTeT » PervasTar
INodaneasi
| ]
INponecc DoKRVC
L i
CrpykTypHpoBassi Jloxanurwii
Meanennas  #—— CropocTe —* Buookas
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Cumyayuonnas 3adaua. 2. «Bnusnue opeanuzayuonnot Kyasmypol Ha
0esimelbHOCMb NPeoOnPUsImusi»

Onucanue cumyayuu: OpraHU3allMOHHAs KYJIbTypa HAUMHAETCS C OOCTaHOBKH
BHYTPU KOMIIAHUHU: C KYJbTYpPhl B3aUMOOTHOILIEHUN IEpCOHANa pa3HbIX YpOBHEH
MeXIay coO0M M C PYKOBOJICTBOM, C YBaXKUTEIHLHOTO OTHOIIECHMSI HAayaJbHUKOB K
CBOMM IIOJYMHEHHBIM, C MPU3HAHUS KOMIIAHMEW UX 3aciIyr M TMOOIIPEHHUs 3a
JOCTHXKEHHUSL.

[Iponiecc ympaBiieHHs] OpPraHU3alMOHHOW KyJbTYpOW JENUTCS Ha JiBa
KJIFOUEBBIX MOMEHTA:

— TpPEACTaBICHHUE U COIVIACME — TJAaBHOE PYKOBOACTBO JOJDKHO YETKO
chopMyIUpOBaTh CBOE MPEACTABICHHE O TOM, KaKOH OBl OHO XOTEJI0 BHUCTH
KYJIbTYpYy OpraHu3alyu. 3aTeéM OHO JOJKHO MPOJAEMOHCTPUPOBATH CBOKO TOTOBHOCTh
paboTaTh B COOTBETCTBUHU C OTOBOPECHHBIM ITPEICTABICHHUEM;

— o0lIeHne — COTPYAHUKAM HEOOXOAMMO OCMBICIUTh U OOCYAUTH JIOTUYECKOE
000CHOBaHUE U3MEHEHUI KYJIbTYPBHI.

OmuH U3 SpKUX NPUMEPOB BIUSHUS OPraHU3AIMOHHOW KYJIbTYpbl Ha
JeATEIIbHOCTh OpTaHu3alluK — ONbIT komnanuu British Airways. Ynpasnenue British
Airways pemmiao M3MEHHUTh KyJIbTypy KOMIaHuM. [J1aBHOW cdepoil M3MEeHeHUM
0Ka3aJIoCh 00CIy)KMBaHUE MMACCAXKUPOB, a KIOYOM K YCIIeXy B 3TOM Jielie — JaTh
MOYYBCTBOBAaTh PAaOOTHUKAM YBEPEHHOCTh B ce0€ W CBOEH KOMIIAHMM, 32 CYET
YIYUIICHUS COIMAIbHO-TICUXOJIOTUYECKOTO KJIMMaTa B KOJUIGKTHBE. 3abora o
naccakmpax ImorpedoBaia GopmupoBaHus y paboTHHKOB British Airways HOBBIX
HAaBBIKOB, KOTOPbIE MPEK/E HE PA3BUBAIIUCH.

[Iporpammy U3MeHEHUS KYJIbTYPhI pa3feIii Ha TPU YaCTH.

1. JIByxAHEBHBIII MHTEHCUBHBII CEMUHAp, MpEIHAa3HAYEHHBIN ISl IEPCOHANA,
OCYIIECTBJISIOIIETO KOHTAKT € Maccaxupamu. Llenp ceMuHapa — HACTPOUTSH JIFOAEH Ha
TO, 4TOOBl OHU JyMalld O BaXKHOCTH OOCHy>KMBaHUsS maccaxupoB. Ha cemunape
paccMaTpuBaJUCh Takhe TMpOOJEMbl, KaK: HACKOJbKO Ba)KHA B3aMMOIOMOIIb
COTPYAHUKOB JJII XOpOIIEro OOCITY>KMBAHMSI MACCAKUPOB, B UYbEM BEJACHHUU
HAXOJATCA MPOOJIEMbI ACCAXKUPOB, HACKOJIBKO BAXKEH SI3bIK KECTOB U MUMUKHU TPU
MEXJIMYHOCTHBIX KOHTAKTaX U T.J. ITy nporpammy u3yuuiau Bce 40000 cioyxamnux;

2. OguH neHb — OJIHOAHEBHOE MEPONPHUATHE, TMOCBSIIEHHOE TOMY, YTOOBI
MIOMOYb BCEMY MEPCOHATY OCO3HATh CBOIO 3aBUCUMOCTH B paboTe APyT OT Apyra. ITo
MeponpusTie mocetuiio npudim3ureasbao 30000 gemoBek;

3. B nmepByio ouepenb — YyOpaBIEHUE JIOJbMH — MEPONPUSATHE IS
MEHEDKEPOB, PAaCCUYUTAHHOE HA ITATh C TTOJOBUHOM JHEH. MeHeKephl TOKHBI OBLIH
YCBOUTH CJICIYIOIINE MTOHSITHSL:

— 0e30TyIaraTebHOCTh;, STOT TEPMUH O3HAYAET, YTO PYKOBOAUTEIb CBOUMU
JNEUCTBUSMH JIOJDKEH OIepexaTh COOBITHS, HE pearupoBaTh Ha MPOUCXOSIICe
MaCCUBHO;

— BHUJICHME, YTO O3HAYaeT MMETh B TOJIOBE KapTHUHY BCETO 3/1aHHUS B TOT
MOMEHT, KOTJa TOJIbKO 3aMElIMBAECTCS UEMEHT. MHbIMU cloBaMu, MEHEIKEPbI
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JOJDKHBI paboTaTh 3/1eCh U Cceiuac, KOrla OHU 3aMEIIMBaIOT IIEMEHT, YICpKUBas B
b okyce BHUMaHUS TTOCIIEACTBUS, 00pa3HO TOBOPS, BCETO IIPOIIecca CTPOUKH;

— MOTHBAIUS, YTO O3HAYAET YIPABJICHHUE, OPHUCHTHPOBAHHOE HA OXHUIACMBIC
Pe3yJIbTaThl; HECOOXOAUMO YMETh YBIICKATH JIFOACH paboToM, 4T0OBI OHU 3(PHEKTUBHO
BBITIOJTHSUT TIOPYYaeMbI€ UM 33/ TaHMS;

— JIOBEpHMeE; OHO MPHIACT YEIOBEKY YBEPEHHOCTH, KOTJIa OH pabOTaeT OJuH, U
BOOJIYIICBJISIET TPYIITY, KOTJA JIFOAW PabOTalOT BMECTE, OTKPBIBACT COTPYIHUKAM
BO3MOXKHOCTh IPUHUMATh COOCTBEHHBIE PEIICHHS,

— OTBETCTBEHHOCTH 3a CACIIaHHYIO padoTy.

Kpome Toro, B British Airways Obli1a BBeJIeHa HOBasi CXeMa OIEHKH PaboThlI,
OCHOBaHHAsl Ha CUCTEME HACTaBHUYECTBA, BHIIIBUHYBIIAS B IIEHTP BHUMAHUS paboOTy
YTPAaBIISIOIIETO.

3aoanue:

1. Omnpenenure THUI OPraHU3alMOHHOM KyJIbTypbl KommaHuu British
Airways.

2. Ouenure BIIMSTHUE OpraHU3aIMOHHOM KYJbTYpPbI Ha

MIPOU3BOJAUTEIIBHOCTD, JNUCHUIUIMHY, TEKYy4YECTh KAaJAPOB W 3aMHTEPECOBAHHOCTH
COTPYAHUKOB KOMITAaHUH B CBOEH padoTe.

3. [Ipoananu3upyite BO3MOXKHOCTb  YIIPABJIEHUS  OPTraHU3ALUOHHOU
KYJIbTYpOU B MHTEpPECAX Pa3BUTHsI OPTaHU3ALUU.

Cumyayuonnas 3aoaua. 3. «Bawiu oeticmsusi, Kak pyKogooumeJis, 8 pa3peuleHuu
U ynpagienuu KOHQIUKMHOU cumyayuen»

Onucanue cumyayuu:

Bbl - oduumaneHelii pyKOBOAMTENh aBHANPEANPUATHS. B KOJUIEKTHBE BO3HHMK
KOHQIUKT MEXAY PYKOBOJIUTEISIMH CMEXHBIX OTHENOB. [IpuunHON KOH(IMKTA
CTajgy HEpaBHbIE BO3MOKHOCTM B pealu3alMy Kak JIMYHBIX, TaK M TPYIIIOBBIX
UHTEpecoB KOHQIUKTYIomUX. Bamm nefictus?

Ta6muua 1 - IlociaenoBareJbHOCTH JAEHCTBHII MEHEIKMEHTa IMPH
BO3HMKHOBEHHMH NMPO0OJIEMHOI CUTyalluH

JJIeMEeHTBI 0TBETa Copepxanue oTBeTa
Onpenenurs pooJIEM
e P y Bo3HukHOBeHUE KOH(pIMKTA
(mpoGiemsr),
MEXTY PYKOBOJUTEIISIMA
COJIepKaIIyroCs B

< CMCIKHBIX OTACIOB OpraHmn3alunu
CUTYallMOHHOM 3a4a4C

HepaBHble = BO3MOXXHOCTH B
JlmarHocTupoBaTh MPUIHUHBI peain3auy Kak JIMYHBIX, TaK |
BO3HUKHOBEHUS MTPOOIIEMBI TPYIITIOBBIX WHTEPECOB
KOH(DJIUKTYOIIMX CTOPOH
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JIeMEeHThI 0TBETA

Copnep:xanue oTBeTa

[Ipennoxurs BapUaHT
(BapuaHTHI) penieHust
npoOJIeMbl

[Topyuenue BBITTIOTHCHHUS
3aa9n, TpeOyromen ydJacTus
000uX KOH(DJIUKTYIOMMX CTOPOH
TUTS NPUMHPEHUS
PYKOBOIMTENEH;  OIpenecHHe
O00BEKTUBHOCTH HATAYUS
HEpaBHBIX  BO3MOXXKHOCTEH B
peanuzanuu JIMYHBIX u
TPYNIOBBIX HHTEPECOB

O6ocHOBaTh BapUAHT
pemeHus: mpoosieMbl (TIeIb,
OCHOBHBIC  MEPOTIPHUATHS,
pecypcHoe  obecmedeHue,
OTpaHUYCHUS B
peanuzaiuu)

Lens — IPUMHUPEHUE
KOH(JIMKTYIOIIHUX
PYKOBOAUTENEH CMEXHBIX
OTJICJIOB OpTaHU3AIH
OcHOBHBIE ~ MEpONpPUATUS  —
dbopmynupoBaHue 3a/1a4H,
BBITIOJTHEHHE KOTOpOH Tpedyer
OJTHOBPEMEHHOTO Y4YacTHUsi 00enx
KOH(IIUKTYFOIIMX CTOPOH,;
MIPOBE/ICHHE aHanmsa
00BEKTHBHOCTH HaJTUIHS
HEpaBHBIX  BO3MOXXHOCTEH B
peanuzanuu JIMYHBIX U
TPYNIOBBIX UHTEPECOB; B CIIy4ae
HEHAXOXKJIEHUS  TPUYUH TS

00BEKTHUBHOTO HAJINYUSA
HEPAaBHbIX  BO3MOXHOCTEM  —
YPOBHATH  UX;  IPOBEICHUE

TPEHHHIOB  II0  CIUIOYCHHIO
KOJUIEKTHBA, (OPMHUPOBAHUIO Y
PabOTHUKOB MTOHUMAaHUS
BAXHOCTH M  HEOOXOIUMOCTH
paboThI B KOMaHJIie; pa3paboTKa

IPaMOTHOM cTpaTeruu
YIPABJICHHUS [IEPCOHAJIOM,
NIOJINTUKHU IIPOJBHYKEHUS

paOOTHUKOB OpraHU3allud IO
KapbepHOM JIECTHUILIE

Pecypchl — KaJpoBbie pecypchbl
OpraHM3ali ~+ IMpPUBICYCHHE

KOy4epoB + apyrue
CIIEUAIMCTBl [0 YIPABICHUIO
MEPCOHAJIOM; (vHaHCOBBIE
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JIeMEeHThI 0TBETA

Copnep:xanue oTBeTa

CpeACTBa OpraHU3alu
OrpanuueHus — HEJOCTaTOK
KBATH(UIIUPOBAHHBIX  KaJIPOB;
HEJI0CTaTOK (PMHAHCUPOBAHUS

OxapakTepu30BaTh
0KHJIa€MbIN pe3yJIbTaT

[Ipumupenne KOHMIUKTYIOMUX
PYKOBOAUTEIIEH, CILUIOYEHHUE
KOJUICKTHBA OPTaHU3aluN

O0ocHOBATH
3 PEKTHBHOCTD CBOETO
YIPABJICHUYECKOTO PEIICHUS

[Tokazatemsimu 3¢ (HEKTUBHOCTH
OyIyT: YMCHBIIICHHE CIydYacB
BO3HMKHOBEHUS KOH(JIMKTOB B

OpraHu3alllu, TEMITbI
POJBUKEHUS COTPYIHUKOB IIO
KapbepHOi JIECTHHUIIE,

BHYTPEHHUH MHKpOKJIMMAT B
OpraHu3aluu

O0603HaYNTh HOPMATUBHO —

IPaBOBOC 5
JIOKYMEHTAIMOHHOE
obOecrieueHue CBOETO

YIPABJIEHYECKOTO PEIICHUS

HopmatuBao — mnpaBoBoe -
Koncturyuuss P®, Tpynosoit
Konexkc PO, VYcraB

OpraHM3aluH, T[OJOKEHUS IO
NPOJBUKEHUIO PaOOTHUKOB TIO
KapbE€pPHOU JIECTHULIE

Cnenatp OOIIMIA BBIBOJA IO
CYIIECTBY  CUTYallMOHHOH
(mpodeccuonaabHON)
3a/1a4uu

JIoKyMeHTalmOHHOE -
BHYTPEHHSIS JTOKyMEHTAIUs
OpraHU3alluu: MIPUKAa3bl,
pPactopsKEeHUS B chepe
yIIpaBJICHUS MIEPCOHATIOM
OpraHHu3aluu

[Ipn pemieHnn naHHOW 3ajayu
OBLIT PEAJIONKEH psn
MEPOIPUATHH, peanu3anus

KOTOPBIX OyJeT CIoCOOCTBOBATH
YCTPAaHEHUIO  BO3HHUKIIEH B
OpraHu3aluu KOH(JIMKTHOU
CUTYalWH, (bopMHUpOBaHHIO
0JIaronpUATHOTO MHKPOKJIMMAaTa
B pabouyeil cpene, CO3AHUIO
EIUHBIX YCIIOBHM TUTST
MPOJIBIKCHUSI PaOOTHUKOB TIO
KapbE€pPHOU JIECTHULIE
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3aoanue:

B wmapkerunroBom otnene aBmakommnaHuu "He0o" Bo3HHKIA KOH(DIMKTHAS
CUTyallusl, IPUYNHA - HEPABHOMEPHOE PACTPE/ICTICHUH "BBITOJHBIX" JIENOBBIX 3a/1a4
MEKly ABYMSI BEAYLIUMHU MapKETOJIOTaMH.

"HeynosnerBopeHHasi CTOpOHA" MpEabsBISET TPEOOBaHUS K PYKOBOIUTEIIO
otaena. [lo ero MHeHuto, "ychnemHoW CTOpoHE" HAIOT CJIOKHBIE U UHTEPECHBIE
3a/lauu, pEIIeHUE KOTOPBIX CIMOCOOCTBYET TBOPYECKOMY, MPOPECCHOHATHBHOMY H
KapbepHOMY pocTy. B CBsI3u ¢ 3TUM, arpeccuss MEHee YCHEHIHOW CTOPOHBI
HampaBjieHa  Ha  "KOHKypeHTa",  KaKk  HENOCPEACTBEHHOrO  BWHOBHHKA.
MapKeTUHIOBBIM OTHEN pa3ienuics Ha ABa "mareps', 4yTO 3aMETHO MOBIMSIIO Ha
3G ()EKTUBHOCTh BBIMOJHEHUSI BO3JI0KEHHBIX HA HEro 3aJady M TPO3UT CPHIBOM
MOJANMKUCAHUS HECKOJIBKUX BaXKHBIX JJI1 aBUAKOMIIAHUU KOHTPAKTOB.

Onummre Bamm pAeicTBUs, Kak pPYKOBOJUTENS MApKETHMHTOBOIO OTIeNa
aBUAKOMITAHWH, TI0 Pa3peHICHUI0 KOH(IMKTHON CUTyanmuu U CHOPMYIUPYHTE
IPEJIOAKEHHS 110 €€ MPEAOTBPAILICHUIO B Oy IyIIEM.

Cumyayuonnasn 3aoaua. 4. «HUnoexc I'epgunoans-I'upwimana: 3navenus u
memoouka pacuema». llpenopaBaTtens mpeaiaraeT OMNPENEIUTb WHIAEKC IS
MIPOTHO3WPOBAHUST MOHOIIOJIMCTHYECKOTO TIOBEICHHUS TPEINPUSATHI B OTPACTH.

Onucanue 3a0anusi:

Unnexc  I'epbunpansa-I'mpivana (anri. Herfindahl-Hirschman — index)—
MH/IEKC, KOTOPBIA TIOKa3bIBae€T CTEMEHb KOHIEHTPALMW PBIHKA, WIHA, IPYTHMH
CJIOBaMH, YPOBEHb BIUSHUS Ha PHIHKE OJJHOW WJIM HECKOJIBKUX (HUPM.

Jiis N pupM uHAECKC OyAeT pacCUYUTHIBATHCS CIIEIYIOIIMM 00pa3oM:

HHI = 8% + S% + ... + §%,

rie Si - 1015 peIHKa i-0¥ pupMmBbl,

N - KoIM4ecTBO (UPM Ha PHIHKE.

Nunexc npunumaer 3HaueHus or 0 (B uAcalbHOM CIydyae COBEPUICHHOM
KOHKYPEHIIMH, KOT/la Ha PBIHKE OECKOHEYHO MHOTO MpojaBIioB) a0 | (korma Ha
PBIHKE ICUCTBYET TOJIBKO O7HA dupma, mpousBosmas 100% Beimycka).

Ecnu cumtarth phIHOYHBIE JOMM B MPOIEHTaX, MHIEKC OyJeT NPUHUMATh
3nayenus ot 0 go 10 000.

Yem Oompie 3HAaYEHUE WHIACKCA, TEM BBIIIE KOHIIEHTPAIMS TPOJABIIOB Ha

PBIHKE.

Knaccudukanus peHKOB.

1. BricokokonnientpupoBanabie peiHku: 1800 < HHI < 10000 (moBoit
dbupMe TpyTHO BOUTH Ha PHIHOK)

2. YmepenHo-koHueHTpupoBaHHbie poiHKU: 1000 < HHI < 1800

3. Huskokonnentpuporanubie peinku: HHI < 1000 (HoBo¥ dupme jerko

BOWTH Ha PBIHOK)

3aoanue:
a) Ha ocHOBe maHHBIX ompenenwTe, B KakKoW OTpaciu HHACKC | epdunmais-
['wpmiMana BbILIE, U UYEMY OH PaBEH.
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Tadauna 2 —YaeJbHbIE Beca Ka/10r0 NpeanpusiTis B o0ueM o0beMe oTpacJiei

Ioxa3zaTenn Otpacas A Otpacans B

[TopsimkoBbI HOMED
NpEANPUATHS

VY nenbHBIN BEC KaXKa0ro
npeanpusatus B oomem | 7 |13 |20 | 25|23 |12 |8 | 12 | 20 | 22 | 22 | 16
o0beMe, %

b) Ha peiake yciyr peiictByror 14 npennpustaii. J{ons 1-oro — 15%, 2-oro —
10%, 3,4,5,6 — o 8%, 7,8,9,10,11 — o 6%, 12,13 — o 5%, 14 — 3%.

Paccuwnraiite unaexc I'eppunnans-I'upuvana nist atux 14 npeanpusituii.

Eciu 2-e wu 3-e mnpeampusitue pemar OObEIUHUTHCS, CIEAyeT JH
roCyJapCTBEHHBIM OpPraHaM pa3pelIuTh TAKOE CIUSIHUE?

10 MeTonnyeckne peKOMEHIAUMH I O0y4YalUIUXCS 10 OCBOEHHUIO
AUCHHUILINHBI

[TIpuctynas B 10 ceMecTpe K M3yUECHHUIO NUCUUIUIMHBI «OCHOBBI aBHAIlMOHHOTO
MEHEDKMEHTa M MapKeTHUHTay», oOydaromeMycsi HEO0X0JAMMO BHHMATEIbHO
O03HAKOMUTHCS C TEMAaTHYECKUM IUIAHOM 3aHATHUM M CIIMCKOM PEKOMEHJIOBaHHOM
auTepaTypbl. Takke eMmy clielyeT YsICHUTb, YTO YPOBEHb M TJyOMHA YCBOCHUS
JTUCLUUIUIMHBL 3aBUCAT OT AKTUBHOM M CHUCTEMAaTHYECKOM pabOThl Ha JICKUIUIX U
MPaKTUYECKUX 3aHATHs. Takke B ITOM TMPOIECCE BaXKHOE 3HAUYCHUE MMEET
caMOCTOsITeNIbHasi paboTa, HampaBlieHHas Ha BOBJIEYEHHUE OOydYaromerocs B
CaMOCTOSITEJIbHYIO TMO3HABATEIbHYIO JIEATEILHOCTh M (OPMHUPOBAHUE Yy HETO
METOJIOB ~ OpPraHW3alldd  TaKOW  JESITENIbHOCTH ¢  Ielblo  (OPMHUPOBAHUS
CaMOCTOSITEIbBHOCTH ~ MBIIIUICHHs,  CIOCOOHOCTeM K TpodeccrHoHambHOMY
CaMOpa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO W CaMOpeaju3allid B COBPEMEHHBIX
YCJOBUSX COIMAIBbHO-3KOHOMUYECKOTO Pa3BUTHSL.

OCHOBHBIMH BHJIaMH ayJIUTOPHOW PabOTHI CTYACHTOB SIBIIAIOTCS JEKIIMH U
MpakTUYeCKue 3aHsTus. Ha mepBoM 3aHSATHUH MpenojiaBaTeilb OCYIIECTBISET BXOHOM
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KOHTPOJIb 1O BompocaM JucuuIinH: «[lpaBuna mMOATOTOBKM M BBINOJIHEHUS
N0JIETOBY», «be30nacHOCTb MOJETOBY, «APOAPOMBI U a3PONOPTH, «BO3MOXKHOCTH U
OTpaHUYCHUS YeJIOBEKa B JIETHOW NEATEIBHOCTH», «METoAHKa JIETHOTO O0yUeHUs»,
«Ilcuxomoruss B mpodeccHoHANbHON JeATenbHOCTHY, «OpraHuszaius JEeTHOU
pabotb», «BozaymHoe npaBoy», «MeToIbl UCCIIeIOBAHUS B JICTHON SKCIUTyaTallud U
Oe3omacHoctu moJsieToB» (1. 9.4), Ha KOoTOpoM Oazupyercss aucHUIUIMHA «OCHOBBI
aBHAIIMOHHOTO MEHEKMEHTA U MapKeTUHTay (1. 2).

B xoxe nexkuuu mpenogaBaTelb M3JaraeT U pazbACHIET OCHOBHBIE, Hanbosee
CJIOKHBIE TIOHSITUS, @ TAKXKE COOTBETCTBYIOIIME TEOPETUYECKHE U MPAKTUUYECKHE
npoOJemMbl, aeT 3aJaHusi U PEeKOMEHAALMH JJIs NPAKTUYECKUX 3aHSATUH, a TaKxKe
yKa3aHus 10 BBINOJIHEHUIO 00yYarOIMMCsl CAMOCTOSITEIbHON PaOOTHI.

3a1auaMu JIEKIIUH SIBIISFOTCS:

— O3HAKOMJIEHHE OO0ydYalIMXcid C LeJAMH, 3aJadaMd M CTPYKTypoH
JUCHUIUIHBL «OCHOBBI aBUAIIMOHHOTO MEHEKMEHTA U MAPKETUHIa», €€ MECTOM B
CUCTEME HAYK U CBSI3IMU C APYTUMU JUCHUILUIMHAMU;

— KpaTKoe, HO II0 CYIUECTBY, H3JI0KEHHE KOMIUIEKCA OCHOBHBIX Hay4HBIX
MOHATHM, IOJIX0/I0B, METOJIOB, IPUHIIUIIOB JaHHOUN AUCIUILIINHBI;

— KpaTKoe H3JI0KEeHHe Hauloyiee CYIIECTBEHHBIX IOJ0XKEHUH, pacKpbITHE
OCOOEHHO CIJIO’KHBIX, aKTyaJIbHbIX BOIIPOCOB, OCBEIIEHNE JUCKYCCUOHHBIX MPOOJIeM;

— ONPENICIICHUE TEPCHEKTUBHBIX  HAMPABICHUN  JaJbHEWILIEr0o  pPa3BUTHUSA
Hay4HOI'O 3HaHUs B 00JJACTU COBPEMEHHOIO MEHEIKMEHTA.

TeMbl JIeKIH U paccMaTpUBAaEMbIE B XOJE UX BOIPOCHI IPUBENICHBI B II. 5.3.

3HayuMbIM (haKTOPOM TOJHOIEHHONW U IJIOAOTBOPHOU pabOThI 00y4YaroIIerocs
Ha JICKIUU SIBJSETCS KyJIbTypa BeACHHS KOHCHEKTa. [[puHIMNuanibHO HEBEPHBIM, HO
MOJIyYMBUIMM B HAaIlle BPEMS JIOCTATOYHO LIMPOKOE PacCHpOCTpaHEHHUE, SBIISAETCS
OTHOUIEHUE K JIEKIUHU KaK K «IMKTaHTY», KOTOPbIA 00yUYarOIUICs MOXKET aKKypaTHO
U JIOCIOBHO 3amucarth. Ciymiasi JeKIHI0, HEOOXOAMMO HAYYUTHCA BBIACHATH U
(bUKCUPOBATH €€ KIIFOUEBbIE MOMEHTHI, 3aITUCHIBasl X 00JI€e YETKO U BBIACIISS KaKUM-
1100 c1rrocoO0M U3 OOIIETO TEKCTA.

[Tone3Hno MpUMEHSTh KaKyr0-IM00 yJI00HYI0 CUCTEMY COKPAILEHUN U YCIOBHBIX
0003HaueHUN (U3 HW3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITEIBHO, HAIPUMED,
MEHEDKMEHT o00o03HadyaTh Ooubmiol OykBo M). IIpumeHeHue Takoll CHCTEMBbI
MOMOKET 3HAUYUTENbHO YCKOPUTH IMpOIECC 3amucu JeKIUU. KOHCHEKT JeKiuu
NPEANOYTUTENBHO MUCATh B OJHON TETpaau, a HE HA OTIEIbHBIX JUCTKAX, KOTOPHIE
IIOTOM MOTYT 3arepsAThCsi. PekoMmeHayeTcs B KOHCHEKTE JIEKIMH OCTaBIISTH
cBOOO/IHBIE MeCTa, WJIM TOJs, HAmpumep, A TOro, 4ToObl ObLIa BO3MOXKHOCTH
3anucu HeoOXoauMon nHpopMaluu npu paboTe HaJ MaTepralaMu JECKIH.

[Ipy BemeHUM KOHCIEKTAa JIEKIIMM HEOOXOIMMO YETKO (PUKCHUpPOBATh
pyOpHKaIMIO MaTepuaia — pa3rpaHudeHne pas3iesioB, TEM, BOIIPOCOB, maparpadoB u
T. . O0s13aTeNbHO CHEAYeT JenaTh ClHelHalbHble TOMETKU, HAalpUMEp, B CIydasXx,
KOrjla Kakoe-1ubo ompelesieHue, TOJI0KEHUE, BBIBOJI OCTAJIMCh HESICHBIMH,
COMHHUTENbHbIMU. WMHorma oOydamoomuiics He ycheBaeT 3amucaTh BaKHYIO
nH(popManuio B KOHCHEKT. Toraa He0OXOAMMO CAENaTh COOTBETCTBYIOIINE TOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCTIOJHUTH 3TY HHPOPMAITUIO B TAJIbHEHIIIEM.

42



KauecTBeHHO cenaHHbIA KOHCHEKT JEKUUHA MMOMOXET O00ydarlieMycs B
IPOLIECCE CAMOCTOATEIHHON PabOTHI M MPHU MOATOTOBKE K cAaue 3a4€Ta C OLIEHKOH.

[Ipaktnueckne  3aHaATHs 10  AUCHUIUIMHE  «OCHOBBI  ABHALMOHHOIO
MEHE/UKMEHTA U MAPKETHUHIa» MPOBOAATCS B COOTBETCTBUU C M. 5.4 MO OTAEIBHBIM
rpymmnaM. llenn mnpakTHYECKUX 3aHATHNA: 3aKPENHUTh TEOPETUYECKUE 3HAHUS,
MOJIyYEHHBIE CTYJIEHTOM Ha JIEKIMSIX U B PE3YyJbTaTE€ CaMOCTOSATEIBHOTO H3yYEHHS
COOTBETCTBYIOIIMX Pa3/eIOB pEeKOMEHIYEeMOM JUTepaTyphl; MPUOOpPECTH HavaJbHbIE
MPaKTUYECKUE YMEHUS C(HOPMUPOBATH U OLEHUTH MPOEKT PEUICHUS yIPaBICHUYECKOM
3aJlayd B OpraHu3aluy, a TakXkKe NPHOOPECTH HABbIKA TPOBEIACHUS OLEHKH
3¢ (HEKTUBHOCTH YNPABIEHYECKUX PEILICHUN.

TeMbl MpakTUYECKUX 3aHATUNA 3apaHee COOOIAITCs 00y4arolmuMes Uil TOTO,
YTOOBI OHM MMEJIM BO3MOKHOCThH MOJATOTOBUTHCS M MPOpadboTaTh COOTBETCTBYIOIIME
TEOPETUYECKHE BOMPOCHI TUCHMIUIMHBL. B Hayane kaxaoro mpakTUYeCKOro 3aHSTHS
IIPENo1aBaTellb:

— KpaTKo JOBOJUT 10 OOydYaroluXCsl Ied W 3aJaud 3aHsATHs, oOpamas ux
BHUMaHUE Ha HanboJiee CI0KHbIE BOMIPOCHI 110 H3y4aeMOi TeMe;

— IPOBOJUT YCTHBIH ONpOC OOyYaromMXCs, B XOJA€ KOTOPOrO TaKXKe
00CyKJaI0TCsl AUCKYCCHUOHHBIE BOTIPOCHI.

Ha npaxTuueckux 3aHATUSAX OOydYaroliyecs MPeACTaBISIOT CaMOCTOSTEIbHO
NOATOTOBJIEHHBIE TOKJIA/bl, B TOM YHCII€ B BUJE MPE3EHTALNN, KOTOPBIE BHIIOJIHEHBI
B MS PowerPoint, KOHCHIEKTUPYIOT HOBYIO HWHQPOPMAIMIO H OOCYXKIAIOT 3TH
noknanabl. [IpenonaBarens B 3TOM NPOLECCE MOKET BBICTYNATh B POJIM KOHCYJIbTaHTA
WM MOJiepaTopa.

[Io uroram JIEKUMM U NPAKTUYECKUX 3aHATUM MPENOAABATENb BBICTABISAET B
KypHaJI TOMy4YeHHbIe o0yuaronmmces 6amsl, cornacHo 1. 9.1 u m. 9.2. OtcyTcTBHE
CTyJIEHTa Ha 3aHATUAX WM €ro HEAaKTUBHOE Yy4YacTHEe B HHUX MOXKET OBITh
KOMIICHCHPOBAHO CaMOCTOSITEIIbHBIM BBIIIOJIHEHHEM JOMNOJHUTENBHBIX 33JaHUN U
IIPEICTABICHUEM UX Ha IPOBEPKY IPETNOIABATEIIO B YCTAHOBICHHBIE UM CPOKHU.

B coBpeMEHHBIX yCIOBUSX MEPE] CTYIEHTOM CTOUT BakKHas 3aJa4a — HAyYUThCS
pabortath ¢ MmaccuBaMu nHpopmarmu. O0yJarmumMcs HE0OX0IMMO pa3BUBaTh B ceOe
CIIOCOOHOCTP M MOTPEOHOCTh  HCIOJIb30BAaTh JIOCTYIHBIE HH(DOpPMAIMOHHBIE
BO3MOXXHOCTH W PECypchl JUIsl IOHMCKa HOBOTO 3HAaHUSA M €ro pPacnpoCTPAHEHMS.
OOyyarommmMcsi HEOOXOAMMO HAyUUTbCS YIPABIATH CBOEH HCCIIEIOBATEIbCKOW U
NO3HABATENIbHON  JIEATENBHOCTBIO B cHCTeEME «uH(poOpmalusi — 3HaHUE -
uHpopmarus». [lpexne Bcero, sl TOCTHKEHUS 3TOW LIENU, B By3€ OpPraHHU3yeTcs
caMocTosiTeNibHas paborta oOywaromuxcs. Kpome Toro, coBpeMeHHOE OO0ydeHHE
MPEANOaraeT, YTo CYIIECTBEHHYI) YacTb BPEMEHM B OCBOCHHMHM Y4EOHOM
JUCIUIUTAHBL O00yYalOIUICS MPOBOJUT CaMOCTOATENbHO. [IpuWHATO cuHMTaTh, UYTO
Takol MeTox OO0ydeHHs [OJDKEH CIOCOOCTBOBATH TBOPYECKOMY  OBJIAJICHUIO
00y4arIUMUCs CHEHUATbHBIMUA 3HAHUSIMHA U HaBbIKAMHU.

CamocrosiTennbHasi  pabora  oOydyaromierocs BechbMa  MHOTOOOpasHa W
conepxareiabHa. OHa BKITIOYAET CICAYIONIME BUIbI 3aHATHiA (11. 5.6):

—  CaMOCTOSITENIbHbIA MOUCK, aHAIU3 MHGOpMAUU U MpopaboTka yd4eOHOTo
MaTepuaia,
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—  TIOATOTOBKY K YCTHOMY ONpOCy (TiepedeHb THUIOBBIX BOIPOCOB IS
TEKYILEro KOHTPOJIA B 1. 9.6);

—  TOJrOTOBKY JIOKJIaJI0B (IPUMEPHBIH MEPEUCHb TEM JIOKJIAI0B B 11. 9.6);

—  BBINIOJIHEHUE KyPCOBOU PabOTHI (TEMBI KypCcOBOM paboThI B 11. 9.3).

CucTeMaTUYHOCTh 3aHSATUNA MpPENojiaraeT pPaBHOMEPHOE, B COOTBETCTBUU C
nm. 5.2, 54 wu 5.6, pacnpenenenne oObemMa pabOTBI B TEUYEHHE BCETO
IPEeTyCMOTPEHHOTO y4YeOHBIM IIJIAHOM CpOKa OBIAQJACHUSA TUCIUIUIMHON «OCHOBBI
aBUAIIMOHHOTO MEHEPKMEHTa U MapKETHHTa» (IMCIUIUINHA u3ydaeTcs B TeueHue 10
cemectpa). Takoll moaxoj Mo3BoJiAET M30exaTh NeuirTa BPEMEHHU, MEPErpy30K,
CHEMKXM © T.M. B  3aBEPHIAOIIMNA  TEPUOA  W3YUYCHHsS]  TUCIUTUIAHBI.
[TocnenoBarenbHOCTh PabOTHl O3HAYAeT MPEEMCTBEHHOCTh M JIOTUKY B OBIAJCHHUU
3HAHUSAMHU 10 AUCUUTIINHE «OCHOBBI aBHAIIMOHHOTO MEHEHKMEHTa U MapKETHHTay.
JlaHHBI TNPUHIUI HW3HAYAJIbHO 3aJI0)KEH B y4eOHOM IUIaHE NpU OIpeleTeHUH
OUEPEeIHOCTH W3YUYCHHsS] AUCUUIUIMH. AHAJOTHYHBIM MOJAXOJA NpPUMEHSETCS Npu
OTIpe/IeNIEHUH MOCIEI0BATEIbHOCTH B U3YYEHUH TEM JAUCLUILINHBI.

3aBepuIalOIMM 3TallOM CaMOCTOSITENIbHOM paboThl SBISETCS MOJATOTOBKAa K
caaue 3au€ra C OLGHKOW IO AMCUMIUIMHE, Npearnojiaraiomas HWHTerpalui u
CUCTEMATU3AILMI0 BCEX MOJYYEHHBIX IPU N3YYEHUH YU€OHOU JUCIUIIMHBI 3HAHUH.

3auéT ¢ OuUEeHKOM (IpOMEXYyTOUHas arTecTalus [0 WTOraM OCBOEHUS
aucUIUInHbl «OCHOBBI aBHAIIMOHHOTO MEHEI)KMEHTAa M MapKETHHTa») IMO3BOJISIET
ONPE/ICIIUTh YPOBEHb OCBOCHMS OOydaromMMca KoMIeTeHIui (1. 9.5) 3a mepuoj
W3YUYCHHS] JAHHOM JMCUUIUIMHBI. 3a4€T C OLEHKOM NPEANoJIaracT OTBETHl Ha 2
TEOPETUYECKUX BOMPOCA M3 TMEPEYHs BOIPOCOB, BRIHECEHHBIX HAa MPOMEXKYTOUHYIO
arrecranyio (11.9.6), a Takke peleHrue CUTyallMoHHOM 3a1a4u (11.9.6).
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PaGouas mnporpamma  JMCUMTUIMHBI  COCTaBleHa B  COOTBETCTBHH  C
TpeboBanusMu @I'OC BO no crnennaibHocTH 25.05.05«DKCIuyaTalnds BO3IyLUIHbIX
CYZIOB M OpraHu3aiisg BO3JYIIHOTO JIBMXKEHUs», crenuanu3aius «OpraHu3alus

TeTHOH paboThi».

ITporpaMma paccMoTpeHa W yTBepXjeHa Ha 3acefaHuu kageapoi Ne 20
«MenexMenTa.

« /&5 et EAR 202 2 ropa, nporokosn No a
Pa3zpaboTunku:
4 2 M. QiU R /%/Z’(Vﬂ////fg//;/ 74

7
¢ (vueHas cmenenb, yueHoe 36aHuUe, (PAMUAUA U UHUYUANb p/:rpaﬁomwxae)

3aBeqytomuii kadpeapoit Ne 20 «MenemxMeHTa»

;T N, QT @’/ — ok 6%/(//42’7// 47

/ v (vueHas cmenenv, yuenoe 38anue, pamuius f uHUYUAnsl 3a6e0yrouezo kagedpoii)

[Tporpamma cornacoBaHa:

PykoBoaurens OIIOII
v

e
- o //( )
Corr - AE L Sy /CC//
(yueHas cmenenb, yueHoe 36aHue, PamMunus u UKUYUANs! pykasm/&gplﬂ()ﬂ) :
’d

[TporpamMMa paccMOTpeHa M 0ofo0OpeHa Ha 3acelaHuH Y4eOHO-METOAUYECKOro
coBeTa YHuBepcuteTa « 29 » o5 202 5rona, mpotokon Ne .~ .
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