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1 e ocBOeHUS AMCHUILJINHbI

IlenmsMu OCBOEHMsSI JIUCLMIUIMHBI «YTPABICHUE KAYECTBOM)»  SIBISIOTCS
(dopMHpOBaHHE 3HAHWUM, YMEHUN W HABBIKOB Ui YCIEIIHON Mpo(ecCHOHATbHON
JESATENbHOCTH B 00JIACTH OpraHu3ali TEXHUYECKOTro 00ciykuBaHus u pemonta BC,
B YacTH BbIpaOAThIBAHMUS Y CTYJEHTOB CHCTEMAaTHMYECKMX 3HAHUM B 00JacTu
COBPEMEHHBIX METOJOJIOTUYECKUX TOJXO0JI0OB K YIPABICHUIO KayeCTBOM OOBEKTOB
JUISL JOCTHKEHUS TTOCTABIICHHBIX PEATIPUATUEM LICIIEH.

3agayaMm W3y4yeHUs JUCUUIUIUHBI SBJISIOTCS CHOCOOHOCTh M TOTOBHOCTD
CTYJECHTOB:

- 000011aTh COBPEMEHHBIE TEOPETUYECKUE 3HAHUS O MPUHIIMIIAX, METOJIAaX H
MHCTPYMEHTAX yIPaBJIEHUSA KAYECTBOM;

-0CO3HaTh MPEUMYIIECTBO HMCHOJb30BAHUSI COBPEMEHHBIX METOIO0JIOTMYECKUX
MOAXOJI0OB K YNPABJICHUIO KAY€CTBOM MPOJIYKIIHMH, MPOLECCOB M YCIYyr Ha OCHOBE
TpeOOBaHMI MEXKIyHApOJHBIX CTAaHAAPTOB BO Bcex cdepax IeATeIbHOCTH
HE3aBUCHMO OT OTPaCIEBOM NPUHAJICKHOCTH MPEANPUATUN, UX pa3sMepoB, Gopm
COOCTBEHHOCTH;

- UCIOJIb30BaTh OCHOBHBIE TMOJIOKEHUSI TPEOOBAHUM K CHCTEME MEHEIHKMEHTa
KauyecTBa IS COBEPIICHCTBOBAHUS OPTraHU3alMOHHO-YIIPABIEHYECKOU CTPYKTYPHI
ABUAIIMOHHBIX MPEANPUATUM, TMOBBIIMICHUS YPOBHS KauecTBa MPOAYKIIUU U YCIYTH,
oOecrieyeHus: uX CTaOUILHOCTH;

- aJanTUpoBaThb COBPEMEHHbIE BEpPCUU  TPEOOBAHWM  CTAaHIAPTOB K
(YHKIMOHUPOBAHUIO CHUCTEM MEHEIKMEHTa KadyecTBa K KOHKPETHBIM YCIOBHSIM
BHEIIHEH cCpeabl W OCOOCHHOCTAM TMPOU3BOJACTBA JUIsi OOECTIEUEHUsS] €ro
KOHKYPEHTOCTIOCOOHOCTH.

[TomyyeHne CHUCTEMHBIX 3HAHWW B OOJACTH MEXKIyHAPOIHBIX TPEOOBAHHWMA K
pa3paboTKe, BHEAPECHHUIO U (DYHKIIMOHUPOBAHUIO CHCTEM MEHEHPKMEHTa OpraHu3ainui
o0ecrneuynT MOATrOTOBKY CTYJIEHTOB K A((PEKTUBHON aBHAIMOHHON AESATEIHLHOCTH B
YCJIOBUSX BO3pacTalONIUX TPeOOBaHUM K JESITEIHHOCTH AaBUANPEANPUATHMN, HUX
KOHKYPEHTOCIOCOOHOCTH.

JucuurmiiHa oOecreyrnBaeT MOJATOTOBKY OOYYarolIerocs K PeIIeHHIO 3aj1ad
npodeccroHaIbHON AeATeTbHOCTU IKCIUTYaTallMOHHO-TEXHOJOTHYECKOTO THIIA.

2 Mecto nucuunimubl B cTtpykrype OITIOII BO

JlucuummHa« Y IpaBieHHe KadecTBOM» BXOIUT B OJ0K «®DaKyJIbTaTHBHBIC
TACHUTIUIMHBDY. JIMCHMITINHA « Y TIPaBJICHUE KAUYECTBOMY SIBJISICTCSA MPEIIICCTBYIOMIEH
JUIST  AUCIUIUIMHBI, TPEACTABICHHOW B 4YacTH, (HOpMUPYEMOH yYaCTHHKAMU
o0Opa3oBaTeIbHBIX OTHOMICHUH:«KOHCTPYKIMSI BO3MYIIHBIX CYJOB U aBUAITMOHHBIX
IIBUTATEIICI)

Jucunmuimaa uzyvaercs B 4 ceMecTpe.

3 Komnerenuuu oOy4damwinerocsi, (popMmupyembie B pe3yJbTare OCBOCHHS
AUCHMILTHHBI



[Ipomecc ocBOEHUSI NUCHIMIUIMHBI HAMpaBlieH Ha (OPMUPOBAHUE CIICTYIONTUX
KOMIIETEHIINN:

Kox Pe3ynbTaT 00y4yeHUs: HAMMEHOBAHUE KOMIIETCHIIUY;
KOMIICTECHIINH WHJIMKATOPbl KOMIIETCHITUH
nK-7 Cnoco0eH NpuMeHSATh KOHCTPYKTOPCKO-

TEXHOJIOTHYECKYI0 TOKYMEHTAIUIO IPOU3BOIUTENS HA
onpe/eeHHBI B BO3IYIIHOTO CyJHA, arperara,
€T MPU OPTaHU3ANMHU U BHITOJHEHUH PadoT mo
TeXHHYECKOMY 00CTYKUBAHUIO U TEKYLIEMY PEMOHTY,
o0ecneynBaOIIUX padoTOCIOCOOHOCTH M TOTOBHOCTH
BO3IYUIHBIX CY/IOB K NPUMEHEHHUIO 10 HA3HAYEHUI0

| D) (e 3HAET OCHOBHBIE TEXHOJIOTMYECKHE OIEPALIMU IIPU
NOCTYIJIEHUU U3JEIUsS aBUALIMOHHON TEXHUKU
B PEMOHT.

Iliianupyembie pe3yabTaThbl H3YYEHHUS AU CHUILIUHBI:

3HaTh:

- OCHOBHBI€ MPUHIIUIIBI, PYHKIIUHU, HHCTPYMEHTBI U METO/IbI YIIPABICHUS
Ka4yeCTBOM;

- MexayHapoaHble CTaHAAPThl HA CUCTEMBI MEHEKMEHTA KaueCTBA
COBPEMEHHBIX BEPCUH

- CYIIIHOCTH U CcOjiepkKaHue TpeOOBaHUM CTaHIapTOB B 00JIAaCTH MEHEIPKMEHTA
Ka4eCcTBa M MPEUMYIIECTBA BHEAPEHUS CUCTEMbI MEHE)KMEHTA KaueCTBA B
ABUALIMOHHBIX MPEIMPUATUIX

YMeTh:

- IPUMEHSTH Ha MPAKTUKE METOAbI YIIPABJIEHHS KAYECTBOM TEXHOJIOTHYECKUX
MPOIIECCOB

- - IPUMEHSTh COBPEMEHHBIE METO/IbI YIIPABIICHUSI KAYECTBOM B LIEJISIX
3 PEeKTUBHOTO yIIpaBIEHUS I€SITEIbHOCTHIO ABUALIMOHHBIX MPEANPUSITHI

- MPUMEHSTh TPEOOBAaHUSI OCHOBHBIX MOJIOKEHUN MEXTyHAPOHBIX CTaHIapTOB
MEHEPKMEHTA KauecTBa B MPodeCCUOHAIbHON JIEATEIbHOCTH;

- pa3pabaTbIBaTh MEPONPUATHS U OPTAHU30BBIBATH PEATH3ALIUIO TTPOIIECCOB
MEHE/[PKMEHTa KauyeCcTBa

Baaners:

-  HaBbIKAMHM  BBINIOJIHEHUS  TPEOOBAaHMUTEXHHYECKON  JOKYMEHTAIIWH,
PacIopsAIUTEIbLHBIX aKTOB MPEANPUATHS M 00€CTICUCHUST KOHTPOJIS BBITIOJTHEHHUS dTUX
TpeOOBaHUM

- METOJaMH KOHTPOJISI KayecTBa OOBEKTOB AaBHUAIIMOHHBIX MPEANPHATHNA U
YIPaBJICHHS HA OCHOBE TPeOOBaHUI MEKTyHAPOIHBIX CTAHIAPTOB

- HaBBIKAMH Pa0OTHI C JOKYMEHTaMH CHCTEMbl MEHEIKMEHTA KauecTBa B
ABUAIIMOHHBIX MPEANPUSITUSIX U peau3alid MX TpeOOBaHUNW B MPAKTUYECKOU
JESITETbHOCTH



4 O0beM IMCHUIIMHBI M BUIbI Y4eOHOH padoThl

OO0masi TpyJ0EeMKOCTh AUCHUILIMHBI COCTaBIISIET 4 3a4eTHbIC €AUHULIBI, 72
aKaJEMHYECKHX YaCOB.

HalMeHOBAIe Bcero vacos CeM4eCTp
OO61mast Tpy10€MKOCTh JUCITUTUINHBI 72 72
KonrakTHas padoTa 4,3 4,3
JICKIIAU 2 2
MIPAKTUYECKUE 3aHSITUS 2 2
KYpPCOBOM IIPOeKT (paboTa) - -
CamocTosTenbpHas paboTa CTyIeHTa 64 64
[IpomexxyTouHast aTTecTanus 4 4
KOHTaKTHas paboTa 0,3 0,3
caMoCTosTeNbHas paboTa o 3,7 3,7
MOJITOTOBKE K 3a4eTy

5 Conep:xxanme IMCHUTIIAHBI

5.1 CootHecenuss TeM (pa3aeioB) JIUCHUIVIMHBI W (GopMHpyeMBbIX
KOMIIeTEeH U

. )
Tema, pazaesnl Komnerenuuu = = Z =
JTUCHHUILIHHBI Kou- 2 5 ; =
BO 22 S =
e = 5 2
4acoB o °' =
;é CE Q
Tema 1. CymiHocTh 1
KadyecTBa. OCHOBHEBIC 8 + g YO
I13,CPC
TIOHSATHS M ONIPEICIACHUS
Tema 2. OcHOBBI
YIIPABJIEHUS KAYE€CTBOM,; YO, [,
MOJIX0/1bl, IPUHIIUTIBI, T JI3, C3
HKIUH, THCTPYMEHTBI + :
ynum, mHCTpY 16 I13,CPC
A METOJIBI
YIIPaBIECHYECKOU
EATEITBbHOCTHA
Tema 3. Kpanmmmerpus,
€€ MpaKTUYECKOE
I I/II\I?IGHCHI/IC B + 13, | YO, L, JI3,
P 10 CPC C3
yIPaBJICHUHA Ka4€CTBOM
Ha npeanpustusx ['A




Tema, pasnesr KoMnerenuun ;; = qu o
JTUCHHUILIHHBI Kou- 2 5 ; =
BO a B o <
® © = 5
4acoB & S 2 = =
é CE o
Tema 4. Cuctema 113,CPC
MEXKITYHaPOIHBIX 4 + YO, 1, JI3,
CTaHIapTOB 1O C3
MEHEDKMEHTY KadecTBa
Tema 5. Ctpykrypa u
coAep)KaHUE CUCTEMBI
MEHEDKMEHTA KauecTBa + JI, T13, YO, O, JI3,
B COOTBETCTBHUH C 7 CPC C3
TpeOOBaHUSIMU
cranaapra I'OCT P UCO
9001-2015
Tema 6. IIpouieccHblii JI, 113, YO, A,
MOJXO0/ K YIIPABIICHUIO 6 + CPC JI3, C3
PEIIPUATHEM
Tema 7. JI, 113,
JIOKyMEHTHpPOBAHUE U 3 + CPC YO, I3,
ayJIUT CUCTEMBI C3
MCHEDKMCHTA KaueCTBA
Tema 8. Pazpabotka,
BHEJPEHUE U + YO, A,
cepTu(UKalus CUCTEMbI 4 13, CPC JI3, C3
MCHE/DKMCHTA KaueCcTBa.
HUTOI'O 3a 10 cemecTp: 63
IIpomexyTounas 9
aTTecTamus, IK3aMeH
HUTOI'O no 72
AMCIHUTLIIINHE
Coxpamenus: JI — gexums,II3 — mnpaktuueckoe 3ansitue, CPC  —

camocrosiTenbHast padota cryaenTa,BK — BxoaHoi koHTponb, YO — yCTHBIN Ompoc,
I — noxnan, JI3 — pemrenune norndeckux 3ajaad, C3 — pelieHue CUTyallMOHHbBIX 3aa4.

5.2 Tembl (pa3aeJibl) IMCHUMILIMHBI ¥ BHAbI 3AHATHH



HaumMenoBanue pasaesia 1M CHMIIMHBI Bcero uacos

JI 3 | CPC

Tema 1. CymHocTs kauecTBa. OCHOBHBIE TIOHITHS 0,32 | 0,25 8 857
U OIIPEAECIICHUSA >

Tema 2.0cHoBBI yripaBiieHust kKaqecTBOM; moaxonsl, | 0,32 | 0,25 8 8,57
MIPUHIIUTIBI, PYHKIIUY, THCTPYMEHTHI M METOJIbI
YIPABICHUYECKON NEATEIbHOCTH.

Tewma 3.KBanumerpusi, €€ npakTHuecKoe 0,32 | 0,25 8 8,57
MIPUMEHEHNE B YIIPABJICHUHN Ka4YECTBOM Ha
npeanpustusx I'A

Tema 4. YnpasieHue kauecTBOM Ha Oa3ze - 0,25 8

8,25
MEXIyHapoAHbIX cTanaapToB [SO.
Tema 5. CTpyKTypa pa3fesioB U CoAepKaHue 0,32 | 0,25 8 8,57
CHCTEMBI MCHEDKMEHTA KQueCTBa B COOTBETCTBHU
¢ TpedoBanusmu cranaapta 'OCT P CO 9001-
2015
Tema 6. IIponeccHbIil NOAXO0/ K YIIPaBICHUIO 0,32 | 0,25 8 8,57
MPEANPUITHEM
Tema 7. JIOKyMEHTUPOBAHUE U ayJUT CUCTEMBI 04 0,25 8 8,65
MEHEDKMEHTA KavyecTBa
Tema 8. Pa3zpabotka, BHepeHHE U CepTUDUKALIUS - 0,25 8 8.5
CHCTEMBI MEHEDKMEHTA KavyecTBa. ’
HToro 3a cemecTp 2 2 64 68
[IpomexxyTouHas arrectauus (3a4er) 4
HTOro no AMCHUIINHE): 72

5.3 Conepskanue TUCUMIIJIMHBI

Tema 1. CymHocTh KayecTBa. OCHOBHBIE IOHATHS U ONPeAeIeHUS

AKTyalnbHOCTh  M3y4Y€HHUS JUCHUIUIMHBI B  YCJIOBHUSIX  BO3pacTarollei
KOHKYPEHIIMM HAa OTEYECTBEHHOM M MUPOBOM PBIHKax IMPOAYKIMU U YCIyT, B TOM
9KCJIe B 00JaCTH NEATEILHOCTH TPAXKIAHCKON aBUanuu. MHOTOTPaHHOCTh MPOOIIeM
MOBBILICHUS KAYECTBA, OCHOBHBIE ITyTH UX PELICHMUS.

ACHEKThl KayecTBa, UX CYHIHOCTh. OCHOBHBIE MOHSTUS B OOJACTH KayecTBa.
OO0bekThl KauecTBa. CTaHIAPTU30BAHHBIE OMpENENeHUs I pa3IudHbIX obJjacTei
MEHEPKMEHTa KauecTBa. OTIIMYUTEIbHbIE 0COOEHHOCTH TPAHCTIOPTHOM YCIIyTH.

XapakTtepHble cBoicTBa ycinyru. OCOOEHHOCTH yHpaBIIeHUs] KAYECTBOM YCIYT.

[IpaBa nmotpeduTesneil, OCHOBHbIE HAIpaBJICHUS JEATEIBHOCTU IO 3alllUTE MpaB
norpeduteneir. OcobeHHOCTH MOTpeOUTEeH aBUATPAHCTIOPTHBIX YCIIYT.

Tema 2.0cHOBBI yIIPaBJICHUSI KAYE€CTBOM; MOAX0Abl, IPUHUMIIbI, PYHKIIUH,
HHCTPYMEHTbI U METOAbI YIIPABJICHYECKOM AeITeJbHOCTH.

OCHOBHBIC TIOHSTHS W ONPENETCHUS MO YNpaBleHWI0 KadecTBOM. OOBEKTHI
YIPaBICHUSI Ka4€CTBOM OJBOJIOIUS PA3BUTHUA YIIPABICHHS KaueCTBOM. 3apyOeKHBII



ONBIT YNPABICHHUS KAadeCTBOM. AMEPHUKAHCKas, SINOHCKas, €BpPONEHCKas IIKOoJa
ynpaieHus kauectBoM. OCOOEHHOCTH yIipaBiieHus kKauecTBoM B Poccum.

OCHOBHBIE IPUHIUIBI U1 METOABI YIPABIEHUS Ka4yeCTBOM. MeETOI0I0TrHYeCKUe
OCHOBBI yNpaBJICHHUs] KayecTBOM. KoHuenuus BceoOLIero ympaBieHHs KauyeCTBOM
«TQM», €€ ucronb30BaHKE B JCATEIBHOCTH POCCUNCKUX MIPEAPUSITHH.

Mexanu3Mbl U (QYHKIMM YTPABIEHUS KAaueCTBOM. YTIPABIEHUE IO MPHUHIIUITY
oOpatHoil cBsi3u. Llukn Jlemunra. dakTopbl M YCJIOBHS, BIHSIONIME HA KaueCTBO
aBUATPAHCHOPTHOM yCIyTru. MeTObl YIIPaBICHUS! KAUE€CTBOM.

CpencrtBa obecriedeHHs KauecTBa NPOAYKIIMH U aBUATPAHCIIOPTHBIX YCIYT.

Cratuctuyeckue METO/bI yIIpaBJICHUS Ka4eCTBOM. TpebGoBanus
MEXIYHApOIHBIX CTaHAAPTOB K IIPUMEHEHUIO CTAaTUCTUYECKUX METOJ0B B
NESATENBHOCTH TI0 YINPABIECHUIO KadecTBOM. (OCHOBHBIE METOJbI ONUCATEIBHOU
CTAaTUCTHUKHU.

Tema 3. KpaauMerpusi, e€¢ npaxkTuyeckoe IPUMEHEHHEe B YINpPaBJCHUU
Ka4yecTBOM Ha npeanpuarTusax I'A

OCHOBHBIE MOHSATHS, LU U 3aJa4l KBAIUMETpUU. OOBEKThl KBAIMMETPUHU.
Knaccudpukanus  mnokasarenedt  kadectBa.  llokasatenn — kadectBa  yCIYT.
Homenkiatypa mokasaTtesed kadecTBa, METOIbI MX omnpeneneHus. Homenkimatypa
NOKa3aTeJeld KadecTBa TPAHCIOPTHBIX yCuayr. HanuoHanmbHbIE CTaHIApThl 1O
HOMEHKJIaType IOKa3aresiell KayecTBa TPAHCIOPTHBIX YCIyr. MeToabl onpeneacHus
noKasaresnei kadyectsa. MeToibl KBaIMMETPUU.

Tema 4. YnpasieHue KauecTBOM Ha 0a3e MeKIYHAPOAHBIX cTaHAapTOB ISO

Cucrema MEXIYHapOJHBIX W HAIMOHAIBHBIX CTaHAAPTOB IO MEHEIKMEHTY
KauecTBa. VMcTopust MX BO3HMKHOBEHHS, KJIAacCU(UKALMA U CTPYKTypa CTaHIApTOB
ISOcepun 9000, nenecooOpa3HOCT NPUMEHEHUS NPU YNPABICHUN PEANPUATUEM B
00J1aCTH MOBBIIIEHUS KAYECTBA.

Tema 5. Crpykrypa pa3aeioB M CoOJep:KaHME CHCTEMbl MEHEIKMEHTA
Ka4yecTBa B COOTBeTCTBHU ¢ TpedoBanusamu crangapra 'OCT PUCO 9001-2015

CyurHocTh  CHCTEMBI  MEHEIDKMEHTa KauecTtBa. lLlemecoobpasHocTh €€
pazpabotku u BHenpeHus. [IpaBoBoe oOecrieueHne BHEAPEHUS CHCTEMBI
MEHEJDKMEHTa KadecTBa Ha npeanpusatusax ['A. [IpuHIUNB cucTeMbl MEHEIKMEHTA
KauecTBa, UX OCHOBHOE COJIEpKaHUE.

TpeboBanual'OCT P UCO 9001-2015  BHeapeHHio U (HYHKIIMOHUPOBAHUIO
CUCTEMBI MEHEIPKMEHTA KauecTBa. OyHKIUH YIPABIECHMS, UX OCHOBHOE COJIEPKAHUE.

Tema 6. [IpoueccHblii NOAX0A K YIPABJCHHUIO NPEeANPUITHEM

CylIHOCTh MPOIECCHOTO MOJX0/a, TPEOOBaHUS CTaHAApTa K €ro peaju3aluu.
Knaccudukanus wu uaeHTHUPUKAIUMS MPOLECCOB MPeAnpusiTus. MeHeIKMEHT
npoueccoB. MHcTpymeHTapuil yiay4duieHus Ipouecca. MeToapl CXEMAaTHYeCKOro
M300paKeHUsl MPOIIECCOB.

Tema 7. JIOKyMEeHTHPOBaHME M AYTUT CUCTEMbI MEHE’KMEHTA Ka4yecTBa



[lenn wu 3amaunm  JOKyMmMeHTUpoBaHMs. JlOKyMeHTHpoBaHHas HHQOpMaLus:
MOJIUTHKAa B 00JacTH KauecTBa, PYKOBOJCTBO IO KayeCTBY, JOKYMEHTHPOBAaHHBIC
npoueaypsl. TpebGoBaHus K HM3IOKEHHIO M OQOpMIICHHIO JOKyMeHTOoB. IIporecc
JOKYMEHTHUPOBAHHSL.

AyauT cucTeMbl MEHEKMEHTa KauecTBa. TpeOoBaHus cTaH1apTa K IPOBEICHUIO
ayJiTa CUCTeMbl MEHEIKMEHTa KauecTBa. OCHOBHBIEC onpeneneHus. Bunapl, uemm u
3amaun ayauta. [Ipunuunel ayaura. MeHemkMeHT nporpammel ayauta. [IpoBenenue
aynuta. TpeOoBaHUs K KOMIETEHTHOCTH ayIUTOPOB M UX OLICHKA.

Tema 8. PazpaboTka, BHepeHUe U cepTHUKAIMSA CUCTEMbl MEHEIKMEHTA
Ka4eCcTBa

OcHOBHBIE 3Tallbl pa3pabOTKU U BHEAPEHUS CUCTEMbl MEHEIKMEHTa KaueCcTBa
Ha npeanpusaTuu. Llenu u 3axaum opraHu3alMOHHOTIO TPOEKTUPOBAHMUS.

CepTtuduxanus cucreM MEHEI)KMEHTa KaueCTBa.

[Tpunuummnel, nenu, 3agadn Opoueaypsl ceptudukanuu.llpaBoBoe obecneueHue
cepTUQUKaLUM  CHUCTEM  MEHeKMeHTa KadectBa. Ceprudukanus cucreM
MEHEKMEHTA KadecTBa npeanpustui ['A.

5.4 IlpakTHyecKue 3aHATHUSA

Homep Tembl . Tpyno-
A — TemaTuka NpakTU4ecKNX 3aHATHH eMKOCTE
4 cemecTp
(dachrn)
1 [13Nel  MHOrorpaHHoCcTh MPOOJIEMBbI  TOBBIIICHUS 0,25
KAaueCcTBa, OCHOBHBIE TYTH UX PELICHHUS.
I13Ne2 XapakTepHble CBOHCTBAa aBHATPAHCIOPTHOMU 0,25
2 yciyra. OCOOEHHOCTH yITpaBIeHUS! Ka4eCTBOM YCIIYT.
) [13Ne3 3apyOexHbIl ONBIT YIPABICHHUS KAYECTBOM. 0,25
OcobeHHOCTH ypaBJeHus KauyecTBOM B Poccun.
[13Ne4 OcCHOBHBIE NPUHUMIIBI U METOJBI YNPABICHUS 0,25
3 KauecTBOM. MexaHu3Mbl W (DYHKIUU YyHOpaBJiICHUs
KauyecTBOM. YTIpaBjieHUE 10 TNPUHIMIYY OOpaTHOM
CBSI3U.
4 I13Ne5  Craructuueckue  METOIbl  YNPABJICHUS 0,25
kauectBoM. [Ipumenenne Ha npeanpustusix ['A
5 [I3Ne6  CymHOCTh  KBJIMMETPUH, €€ pOJb B 0,25
yIpaBJIeHUU KaYECTBOM
6 [13Ne7 HomeHknaTypa mokaszaTeiend KauecTBa, METObI 0,25
OMpEeICJICHNS MX 3HAYCHUS
7 I[I3Ne8 CucremMa MEXIYHAPOJIHBIX CTAaHAAPTOB IO 0,25
MeHepxkMeHTy kadectBa MMCO 9000
8 I13Ne9 CymHoCTh CUCTEMBI MEHEPKMEHTA KayeCcTBa B 0,25
cooTBeTcTBHM C TpeboBanusimu crangapra ['OCT P




Homep Tembl . Tpyno-
[ — TemaTuka NpakTU4YeCKNX 3aHATHH eMKOCTE
4 cemecTp
(uacer)
NCO 9001-2015.®ynkuuu ynpaBieHUs, UX OCHOBHOE
colepKaHME B COOTBETCTBHH C TPEOOBAHHSIMU
crangapta 'OCT P MCO 9001-2015
Hroro 3a cemecTp 2
HToro no nucuumuinge: 2
5.5 JIabopaTopHbIii NPAKTHKYM
JlaGopaTopHBIil MPaKTUKYM y4eOHBIM TJIAHOM HE TIPEyCMOTPEH.
5.6 CamocTosiTesibHasA padoTa
Ne Tpyno-
TeMbI Buabl camocTosiTe/IbHOM PadoThI €MKOCThb
MU CIUILJIMHBI (4acwhi)
IToBTOpeHMEe Mmarepuasia JEKIUMKM MW TOArOTOBKA K 4
1 YCTHOMY OIIPOCY IO TEME AUCHUIUIUHBI.
CoBMECTHOE MCOJIb30BaHKE JIUTepaTypsl [1-2,8].
[loBTOpEeHrne Marepuaia U MOArOTOBKA K YCTHOMY 4
1 omnpocy Mo TemMe AUCHUIUIMHBL. [loaroroBka nokianaa
10 BBIOpaHHOM TeME.
CoBMecCTHOE UCIIOJIb30BaHuE auteparypel [1-2,8].
[loBTOpEeHrne Marepuaia U MOArOTOBKA K YCTHOMY 2
onpocy Mo TeMe aucuuIuiuHbel. lloaroroBka K
5 BBICTYIUIEHUSIM HAa  MPAKTUYECKOM  3aHSITUU  C
noknagamu. [loaroToBka K pEeHIEHUIO JIOTUYECKHX H
CUTYallMOHHBIX 3a7a4.
CoBmecTHOE UCIoNb30BaHUE auTeparypel [1-2,8].
IToBTOpeHMe Marepuaia WU NOATOTOBKA K YCTHOMY 2
ompocy MO TeMme JucHuIUIMHbL. —IlogrotoBka K
5 BBICTYIUICHUSIM Ha  TMPAKTHYECKOM  3aHITHU  C
noknagamMu.IloaroroBka K pEMIEHUIO JIOTUYECKUX H
CUTYallMOHHBIX 3a7a4.
CoBMecCTHOE UCIIOJIb30BaHuE auteparypol [1-4,6].
IToBTOpeHne MaTepuajia M TOATOTOBKA K YCTHOMY 4
5 onpocy 1o teme. [IoaroToBka K pemeHuto JIOTHYeCKUX
Y CUTYallMOHHBIX 3a]1a4.
CoBMecTHOE UCIIOJIb30BaHue auteparypol [1-2,8].
3 IToBTOpeHne MaTepuajia M TOATOTOBKA K YCTHOMY 4
onpocy 1o TeMe aucuuiuinHbl. lloaroroBka K




Ne
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MUCHUILIMHBI

Buabl camocTosiTeJ IbHOM PadoThI
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(4acwoi)

BBICTYIUIEHUSIM HAa  MPAKTUYECKOM  3aHITUU  C
noknagamMu. IlogroroBka K pEHIEHUIO JIOTUYECKUX H
CUTYallMOHHBIX 3a7a4.

CoBMecTHOE UCTIOIb30BaHuE auTeparypol [1-4,6].

[loBTOpeHHEe Marepuana M MOATOTOBKA K YCTHOMY
omnpocy 1Mo TemMe AucHMIUIMHBL [loaroroBka K
BBICTYIUICHUSM HA  NPAaKTUYECKOM  3aHATUU C
noknanaMu.llogroToBka K pelIEHUIO JOTHYECKUX U
CUTYalIMOHHBIX 3a/1a4.

CoBMecTHOE ucnoJib3oBanue jurepatypol  [1-2,8-11].

[loBTOpeHrne Matepualia U MOJATOTOBKA K YCTHOMY
OMpoCy MO TeMe AUCIUTLIIUHBI.
CoBmecTHOE uCIoIb30BaHue auteparypol [1-2.8-11].

IloBTOpeHne Mmarepuasia M IOAIOTOBKA K YCTHOMY
ompocy 1o TeMe aucuMiuiMHbl. lloaroroBka k
BBICTYIUIEHUSAM  HAa  IIPAKTUYECKOM  3aHITHU  C
noknagamMu.IIoaroroBka K pEMIEHUIO JIOTHYECKUX H
CUTyallMOHHBIX 3a7a4.

CoBMeECTHOE UCITONIB30BaHUE IuTeparypol.  [1-2,8].

IloBTOpeHne Mmarepuasia W IOArOTOBKA K YCTHOMY
ompocy 1o TeMe aucuMiuiMHbel. lloaroroBka k
BBICTYIUIEHUSAM HAa  IPAKTUYECKOM  3aHITHU  C
noknagamMu.IIoaroroBka K pEMIEHUIO JIOTHYECKUX H
CUTYyalMOHHBIX 3a7a4.

CoBmecTHOE ucnonb3oBanue aureparypol  [1-2,8-11].

[loBTOpeHrne Matepualia U MOJATOTOBKA K YCTHOMY
onpocy 1o TeMe aucuuiuiMHbl. lloaroroBka K
BBICTYIUICHHUSIM Ha  MPAKTUYECKOM  3aHITHU  C
noxknagamu. [loAroroBka K pEHIEHUIO JIOTUYECKUX H
CUTYallMOHHBIX 3a7a4.

CoBmecTHOE ucrosib3oBaHue aureparypol  [1-2,8-11].

[loBTOpEeHrne Marepualia U MOArOTOBKA K YCTHOMY
ompocy mo TeMme aucuuiuivHbl. lloaroroBka k
BBICTYIUICHUSIM HA  IPAKTUYECKOM  3aHATHUU  C
noknagamu. [loAroroBka K pENIEHUIO JIOTUYECKHX H
CUTYallMOHHBIX 3a]1a4.

CoBMecTHOE ucnosp3oBanue aureparypol  [1-2,8-11].

IToBTOpeHMe MaTepuasia W NOATOTOBKA K YCTHOMY
onmpocy mo TeMe JucuuiuiuHbl. IloaroroBka K
BBICTYIUICHUSIM  HA  IPAKTUYECKOM  3aHSATUM  C
nokiagamu. IIonroTtoBka K pEMICHUI0 JOTUYECKUX H
CUTYallMOHHBIX 3a]1a4.




Ne Tpyno-
TeMBbI Buabl camocTosiTeJ IbHOM PadoThI €MKOCTh
M CHUTIIMHbI (4acwoi)
CoBmecTHOE ucnosib3oBanue auteparypol  [1-2,8-11].
Hroro 3a 4-i1 cemectp 64
HNToro no tucuuiinHe 64
5.7 KypcoBblie padoThbI

KypcoBsie paboThI (IPOEKTHI) Y4EOHBIM TIIIAHOM HE MPEAYCMOTPEHBI.

6 YueOHO-MeTOAUYeCKOe U HHPOPMAITMOHHOE o0ecTieyeHne JUCHUTJINHbI

a) OCHOBHAs JIMTepaTypa:

1 Ynpasienue kauecTBoM [Tekcr]: yueOnukmisa By3os/JI.LE. bacosckuii, B.b.
[IporacbeB.3-e uznanue, nepepadbotaHHoe u jponojHeHHoe. — M.:MH®A-M, 2018.-
231c.- 200005k3.- ISBN978-5-16-011847. KonnuecTBO 3K3eMILISIPOB 45.

2 MexnaunoHanehbli - craggapt 'OCT PHCO 9001-2015 Cucrema
MEHEe/DKMEeHTa  KauyecTBa.TpeOoBaHusA.[DNeKTpoHHBI  pecypc] —  Pexum
noctyma:http:// www.gost.ru.@egepajibHOe  areHTCTBO MO0  TEXHUYECKOMY
peryaupoBanuio u merposaorun (POCCTAHAPT)/cBob6oaubIi(1aTa 0OpatieHus
09.01.2021).

3 Mexnauuonaneubii  crangapt ['OCT PHCO 9000-2015 Cucrema
MEHEeI)KMEeHTa KauecTBa. OCHOBHBIE TOJIOKEHUS U CIIOBAPb. [ DNEKTPOHHBIN pecypc]|
— Pexxum nmoctyma: http://www.gost.ru.@eepajibHOe areHTCTBO MO0 TEXHUYECKOMY
peryaupoBanuio u Mmerpojoruun (POCCTAHIAPT)/cBoOoanbiii(1aTa oOpaliieHus
09.01.2021).

4 Mexunamuonanenblii crangapt ['OCT P MCO 19011-2012. PykoBopsiue
yKa3aHusd 10 ayJUTy CHUCTEM MEHEIKMEHTA.[ DNEKTPOHHBIN pecypc] — Pexum
noctyma:  http://www.gost.ru.degepajibHOe  areHTCTBO MO  TEeXHUYECKOMY
peryaupoBanue u  Merposorun (POCCTAHIAPT)/cBobonubiii  (mata
obpamenus 09.01.2021).

0) 10MOJIHUTEILHAS JIUTEPATYypa:

5 VYnpasienue kadecTBoM [Tekct]: ydyebHoe mocobOue mns By3os/ U. U
Maszyp., B.JI. llamupo - M.: OMEI'A-JI, 2007.- 400c.- 50005k3.- ISBN978-5-365-
00863-4.KonnuectBo 3k3eMIusipoB 10.

6 YnpasJjienue KauecTBOM [TeKCT|: METOAMYECKUE YKa3aHUS MO U3YUYCHUIO
JUCITUTUTHHBI U BBITIOJIHEHUIO KOHTPOJbHOUM padoTsl /I'.C. [lymunona.- CI16 ['YTA,
2008.-119c. KonuuectBo sx3emiuisipoB 1000.

7 YnpaBJjieHue kauecTBOM [TekcT]: yaeOHUK a1 OakamaBpOB U MaruCTPOB
B.B. Pexom. YMO mno ynuBepcur. nonutexs. oopas/ B. B. I'myxos, . I1. I'actok. - 2-


http://www.gost.ru/
http://www.gost.ru/
http://www.gost.ru/

e u3z. - CII6.ITurep, 2015. - 384c¢. - ISBN978-5-496-01175-4. KomuecTBO 3K3eMILISIPOB
10.

B) IporpaMmmHoe odecnevyenne u MHTepHeT-pecypcesbi:
8. Mexnaynaponnbie ctanaaptel [SO cepun 1000. UndpopmanmonHslii moprain
M0 MEXAYHApOJHOM CTaHAapTU3alUU. [DIEKTpOHHBIM pecypc].- Pexum poctyna:
http://www.gost.ru. ®enepajbHOe areHTCTBO M0 TEXHUYECKOMY PeryJrMpoBaHUI0
u metpojioruu (POCCTAHAPT)/cro6oausbiii (nata oopamienus 09.01.2021).
9 OnexrponHbIKYypHAT «CTaHAAPTHI U KAYECTBO» [DIEKTPOHHBIA pecypc].-
Pexxum nocryna:http://wwwria-stk.ru/cBo6oubiii (ata oopamenus 09.01.2021).
10. budauorexka CIIOI'Y I'A [DnexkTpoHHBIN pecypc]. — Pexum nocrymna:
http://spbguga.ru/objects/e-library/ , ceoboaubIi (1aTa odpamenus 10.01.2021).

r) InporpaMmMHoe  olecneyeHue  (JIMUEH3MOHHOE M CBOOOJHO
pacnpocTpaHsieMoe), ©0a3pl  JaHHBIX, HH(OPMALMOHHO-CIIPABOYHbIE U
NMOUCKOBBIE CHCTEMbI:

10. ["apanT [OnexkTpoHHBIN pecypc]| oduLManbHbIi calT koMnanuu ["apaHr.
- Pexum poctyna:http://www.aero.garant.ru , cBOOOIHBIM  (maTa oOparieHus
20.01.2021)

1. Koncynprantllnoc. OdunmaibHbli CalT KOMITAHUU [ DJIEKTPOHHBIH
pecypc] — Pexum npoctyma: URL: http://www.consultant.ru/ cBoOoHBIN (7aTa
oOpamenus 20.01.2021).

7 MaTtepuajibHO-TEXHUYECKOe o0ecnevyeHne M CIUIIMHBI (MOTYJIs1)

1. KommbroTepHsiii kitace kageapel. Ayn.254.

2. CpenctBa 11 KOMIIBIOTEPHOU Npe3eHTalMi Y4eOHbIX MaTEPHAIIOB,
oopmieHnHsie ¢ nomoibio MicrosoftPowerPoint, ncione3yrorcst npu npoBeieHUH
JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUN B ayIuTOpUax Kadeapol. Aya.254

8 O0pa3oBaresibHbIC M HH(POPMALITMOHHBIE TEXHOJIOTHH

Peanuzanuss KOMIIETEHTHOCTHOIO  IIOAXOJA NPEAYCMATpUBACT  LIMPOKOE
UCIIOJIb30BaHME B y4yeOHOM TMpOIecce AaKTUBHBIX M HMHTEPAKTUBHBIX (Popm
MPOBENCHUS]  3aHATUA HAa  OCHOBE COBPEMEHHBIX  HMH(POPMAIMOHHBIX U
oOpa3oBaTeIbHBIX TEXHOJOTHUW, YTO, B COYETAHWU C BHEAYAUTOPHON paboOTOMH,
MPUBOAUT K (OPMUPOBAHUIO W PA3BUTHIO MPOQPECCHOHAIBHBIX KOMIIETECHITUN
oOydJarommxcs. ITO TO3BOJSIET YUYUTHIBATh, KAaK WCXOJHBIA ypOBEHb 3HAHUU
CTYJIEHTOB, TaK U CyLIECTBYIOIINE METOAUYECKHUE, OPTaHU3AMOHHBIE U TEXHUYECKUE
BO3MOYKHOCTH O00yUYEHHUS.

B mpouecce mpenopaBaHMs ~— JUCHUIUIMHBI  «YIIPABJICHHE  KAdE€CTBOM)
HCIIONB3YIOTCS Kiaccuueckue Gopmbl U IT-MeToapl 00ydeHus: BXOAHOW KOHTPOJIb,
JIEKIIUHU, TPAKTUYECKHE 3aHATHUS (JOKJIAJbl, YCTHBIE OIPOCHI), CaAMOCTOSITEIbHAS
paboTa cTyeHTa.


http://spbguga.ru/objects/e-library/
http://wwwria-stk.ru/
http://www.gost.ru/

B pamkax u3yudeHHs] TUCHMILUIMHBI IMPEANOJIAraeTcs MCIOIb30BaTh CIIEIYIOIINE
o0Opa3oBaTeIbHbIC TEXHOJIOTHH.

BxoaHo# KOHTPOJb MNPOBOIUTCS B (OpME YCTHBIX OIPOCOB C IENbIO
OLICHMBAHUS OCTATOYHBIX 3HAHUI MO paHee U3YyYEHHBIM AUCIUIUIMHAM WIH pa3jieram
M3y4aeMOU JTUCIUTLIAHBI.

TpaguuuoHHas JieKUMS COCTaBIsIET OCHOBY TEOPETUYECKOrO0 OOyYEeHHs B
paMKax JUCUMIUIMHBI M HamlpaBlieHa HAa CHUCTEMaTU3WPOBAaHHOE H3JI0KEHUE
HAaKOIUICHHBIX U aKTyaJlbHbIX HAy4HbIX 3HaHWW. JIekuus mnpeaHa3HaueHa JJis
U3Y4YeHHUs] OCHOB TEOPUU W TIPAKTUKHU YIPABICHHS, TPEOOBAHUI MEXIyHapOIHBIX
CTaHJAApTOB Ha pa3paboTKy, (YHKIMOHUPOBAHHUS M COBEPIICHCTBOBAHUS CHUCTEM
MEHEPKMEHTa KadecTBa. Ha JIeKIuu KOHIIEHTPpUPYETCSl BHUMaHUE O0y4JaroIInXcs Ha
HamOoJjiee CIOXKHBIX M Y3JIOBBIX BOMPOCaX, CTUMYJIUPYETCSd WX aKTHUBHas
MMO3HABATEbHAS IESITENbHOCTD.

BeaymuMm MeTOIOM B JIGKIMM BBICTYNAET YCTHOE H3JI0KEHUE Y4eOHOIo
Marepuana, ¢ wucnonb3oBaHuem [T - TexHonoruii, KOTOpPOE CONPOBOKIACTCS
OJTHOBPEMEHHOMN JEMOHCTpaLuen CJIA/I0B, CO3JIaHHBIX B cpene
MicrosoftPowerPoint.

IIpakTyeckue 3aHATHS 1O JUCIUIUIMHE TPOBOMSTCS B COOTBETCTBUMU C
y4eOHO-TeMaTHYeCKUM TuTaHOM. llenb mMpakTUYecKuX 3aHATHH — 3aKpenuTh
TEOPETUUYECKHE 3HAHUS, MOJYyUYEeHHbIE OOYYaIOMIMMUCS Ha JIEKIHSIX U B PE3yJibTare
CaMOCTOSITEJIbHOIO ~ M3YYEHHUS COOTBETCTBYIOIIMX  PA3/EIOB  PEKOMEHAYEMOM
JUTEPATYPHI, a TaKkKe MPUOOPECTU 3HAHMS B 00JaCTH (PYHKIIMOHHPOBAHUS CHUCTEM
MEHE/KMEHTAa KayecTBa Ha MPOM3BOACTBE. [IpakTuueckoe 3aHATHE MpEeAHA3HAYEHO
st 6ojiee TIIyOOKOTO OCBOCHHMSI M aHalM3a TEM, HM3y4aeMbIX B paMKax JaHHOU
JTUCUUTLUIAHBI.

[IpakTueckue 3aJaHusl BBIMOJHSIOTCS B LEJSIX MPAKTHUYECKOTO 3aKpEIUIeHUs
TEOPETHUYECKOr0 Marepuasna, H3J1araéMoro Ha JEKIHH, OTpabOTKH HaBBIKOB
MCIIOJIb30BAaHUSl TMPOMIEHHOIO0 Marepuana. BbIMONHEHHE NpPaKTUYECKOro 3aJaHus
MpeAnojaraeT MCCIEeIOBaHUE AaKTyalbHBIX MpodiieM B cdepe MeHeIKMEHTa
KauecTBa. Jnst 3TOTO UCIIOJIb3YIOTCS y4eOHbIC MYJIbTUMEIUMHBIC
Marepuanbl.PaccMaTpuBaeMble B paMKax MPaKTUYECKOIrO 3aHATHUS JOKJIAIbl UMEIOT
npodeccuOHaIbHYI0 HANpaBIEHHOCTh U COAEPXk AT AJIEMEHThI, HEOOXOAUMBIEC s
(dbopMHpOBaHUS KOMIIETEHIIUNA B paMKaxX MOJTOTOBKH CIIEUATUCTA MO JUCHUILINHE
«YTpaBJ€HUE KAaUECTBOMY.

['maBHON  LENbI0  MPAKTUYECKOIO  3aHATUS  SIBISETCA  MHIWBHAyaJbHas,
MpakTU4Yeckas paboTa KaKJoro 00ydarolierocs, HarpaBieHHas Ha (OpPMUPOBAHUE Y
HEr0 KOMIIETEHIIMM, OMNpEAEIeHHbIX B paMKax JUCHUIUIMHBI «YTIpaBlICHHE
KaueCTBOM». JTO MO3BOJIAECT CPOPMUPOBATH Y CTYJACHTOB CHUCTEMY 3HAHHM, YMEHUN
M HaBBHIKOB HCIONb30BaHMS L HTepHeT-pecypcoB B  mporecce 0OydeHHs;
aKTUBU3UPOBATh Ha MPAKTUYECKUX 3aHSATUAX NEATENbHOCTD
ctyeHToB. I [pakTnueckue 3aHATHS NpPeayCMaTpUBAIOT Yy4yacTue OOydaroluxcs B
BBIIIOJIHEHUH  OTJAENBHBIX  3JEMEHTOB  paboT, CBA3aHHBIX C  Oyayuen
npo(ecCUOHaNbHOMN eI TeIbHOCThIO, PEIICHHE JIOTUYECKUX U CUTYAIIMOHHBIX 3a/a4.

CamocrosiTenbHasi padora cTyneHta (00yyarolerocs) sBISIETCS COCTaBHOM
4yacThlo yueOHOU paboThl. Ee OCHOBHOHM 1ienbio siBNsieTcs (GOpMHUpPOBAHHE HAaBBIKA



CaMOCTOSITENIFHOTO TMPHOOPETEHUs] 3HAHUM MO HEKOTOPHIM HE 0CO00 CIIOKHBIM
BOIIPOCAM TEOPETUYECKOTO Kypca, 3aKpEIUIEHUE U YIIIyOJIEHHE MOJYyYEHHbBIX 3HAaHUM,
camocroATenpHas pabora clT-TexHomOrusMH, CHpaBOYHUKAMH, NEPHOAUYECKUMU
V3IAaHUSAMHA U HAy4YHO-TIOIYJISIPHOM JINTEPATYPOM, B TOM YHUCJIE HAXOIAIIMMUCS B
rJI00AJIbHBIX KOMIBIOTEPHBIX ceTsax. CamocrositenbHas padoTa moJpa3yMeBaeT
BBINIOJIHEHUE CTYJACHTOM I[IOMCKa, aHaiu3a uHpopmanuu, npopabOTKy Ha 3TOU
OCHOBE y4eOHOro Marepuania, MoAroTOBKY K YCTHOMY ONPOCY, a TaKKe MOATOTOBKY
noknanoB. CamocrosTenbHas paboTa MOJApa3yMeBaeT BBINOJIHEHUE Yy4eOHBIX
3amaHuid. Bce 3amaHusi, BBIHOCUMBIE Ha CAaMOCTOSITEIBHYIO pabOTy, BBINOIHSIOTCA
CTYJIEHTOM JH0O0 B KOHCHEKTe, JUO0 Ha OTAeNbHbIX JncTax ¢dopmara A4 (1o
yKa3zaHuio TmpenoaaBarensi). KOHTponb BBINOIHEHUS 3aJaHUM, BBIHOCUMBIX Ha
CaMOCTOSITENIbHYIO pa0dOTy, OCYLIECTBIISIET IPETOAABATENb.

Koncynpranum sBISIOTCS OMHON #3 (POpPM PYKOBOACTBA CAMOCTOSITEIHHOM
paboToit cTyAeHTOB (00yJaroNMXcs) ¥ OKa3aHUs UM TMOMOIIM B OCBOCHUHU YYEOHOTO
Mareprana. KoHCyJIbTanuu nMpoBOASATCS PETYJSIPHO HE MEHEE IBYX pa3 B HENEIIO B
qyachl, CBOOOJHBIE OT YYEOHBIX 3aHATUH, U HOCAT B OCHOBHOM WHIMBUIYaJIbHBIN
xapakrep. Ha KOHCynbTanusx MOBTOPHO PACCMATPUBAIOTCA BOIPOCHI, HA KOTOPBIX
O0asupyercda u3ydaeMas IUCUMIUIMHA, W KOTOpbIE MO pe3yJbTaTaM KOHTPOJsS HeE
JOCTaTOYHO YCBOEHBI 00YHaIOLUMUCH.

IT-meToabl MCHONB3YIOTCS MPU MPOBEIECHUU BCEX BHUJOB 3aHIATHU. YdeOHbIE
MyJIbTUMEIMHBIE MaTepuanabl ¢ ucnojb3oBanueMm MSOffice 2007 (PowerPoint)
MO3BOJISIIOT CPOPMUPOBATH Y CTYACHTOB CUCTEMY 3HAHWUW, YMEHUN U HABBIKOB I10
METOJMKE U TEXHOJIOIMH MCTIoNb30BaHus IHTepHeT-pecypcoB B mpolecce o0ydeHus,
o0ecreunTh NMPOYKTUBHBIM 1 TBOPUECKUI YPOBEHD JESATEIbHOCTU MPHU BBITOJHEHUH
3aJJaHUM.

9 ®oHA OLEHOYHBIX CPEACTB AJIsl NMPOBeJeHUs] TeKyLlero KOHTPOJIs
yCIeBaeMOCTH M TNPOMEKYTOYHOH aTrecTallud IO WTOraM OCBOEHUS
AUCHUTIIMHBI

@OHJT OUEHOYHBIX CPEJICTB JUCHMIUIMHBI  «YTIPAaBJICHHE KayeCTBOM)
MPEACTABIIET COOOM KOMILJIEKC METOAMYECKHMX W KOHTPOJBHBIX H3MEPUTEIbHBIX
MaTepHaJIOB, IPEeIHA3HAYCHHBIX JJI ONpeIeNieHUs] KauecTBa pe3yJbTaTOB 00ydYeHUs
U YpOBHS C(HOPMHPOBAHHOCTM KOMIETEHLUUN OOydYarolUXcsl B XOJ€ OCBOCHUS
JaHHOM JUCHMIUIMHBL. B cBolo odepenb, 3agauaMu  HCNONb30BaHMs (OHIA
OLICHOYHBIX CpPEICTB  SBISIIOTCS  OCYIIECTBJIEHHWE KaK TEKYILEro KOHTPOJA
yCIEeBaeMOCTH CTYACHTOB, TaK U MPOMEKYTOYHON aTTecTaluu B (hopMe 3ayeTa.

YpoBeHb M KauecTBO 3HAHUN OOydYaloOIIUMXCsl OLEHUBAIOTCA IO pe3yJbTaTam
BXOJIHOTO KOHTPOJI, TEKYLIEro KOHTPOJS YCHEBAEMOCTH M IPOMEXYTOUHOU
aTTeCTalluy 110 UTOTaM OCBOCHUS IUCLUIUIMHEI B popMe 3adera.

OueHOYHBbIE CPEICTBA BKJIIOYAIOT: PEUICHUE JIOTHYECKUX U CUTYal[MOHHBIX
3a/1ay, 3a/J1aHMsl, BbIJJABAEMbIE HA CAMOCTOATENbHYIO PadOTy MO TeMaM JUCHUIUIMHBI
(moaroToBKa OKJIAA0B), YCTHBIA OPOC MPOWUIEHHOTO MaTepHaia.

Y cTHBIH 0NPoC NPOBOAUTCS HAa MPAKTHUECKUX 3aHATHUSAX C LIEIbI0O KOHTPOJIS
YCBOEHUSI TEOPETUUECKOTO MaTepuaa, U3JaraéMoro Ha JeKIuu.



OO0cy:x1eHue J0KJIaT0BOOYIAIOIINXCS MPOXOIUT B paMKaX MPAKTHUYECKUX
3aHITHI MO TeMaM JUCIUIUTHHBL. [IpenogaBarens, Kak MpaBUiio, BRICTYIIAET B POJIU
KOHCYJIbTAHTA MIPH 3aCIYIIUBAHUH JTOKJIA0B, OCYIIECTBIIIET KOHTPOJIb IMOJIYYEHHBIX
oOyyaromumucs pe3yapTaroB. [IpenogaBarens ciienut, YTOObI BHICTYIIJICHUE HE
CBOJAMJIOCH K ITPOCTOMY BOCHPOU3BEACHUIO TEKCTA. BBICTYIIIEHNE JOIKHO CTPOUTHCS
CBOOOJIHO, YOEIUTETHHO U apryMEeHTHPOBaHO. [Ipu 3ToM 00yuaromuics MOXeT
oOpamarbcsi K CBOMM 3aMKCSIM, PUBOIUTH BBIACPKKH U3 MEPUOJUUECKON MeyaT,
CaliTOB MHTEpHETA U T. [I.

Pemienune  JIOrMYeCKHX M CHTYAUMOHHBIX 3a/Ja4 TPEACTaBISIET COOOM
PAKTUYECKOE MPUMEHEHHE TEOPETHUYECKUX 3HAHUN K KOHKPETHOW XO3SHCTBEHHOMN
CUTyalnu (COBOKYITHOCTH XO3SWCTBEHHBIX OMNEpaIlfii, OCYIIECTBISEMBIX B paMKax
OpraHu3aIllHn).

KoHTponbs BHITIONHEHUS 3aJaHUs, BBIMOTHAEMOTO HA MPAKTUYECKUX 3aAHSITHIX,
npecueayeT co0oil 1eb CBOEBPEMEHHOTO BBISIBJICHUS IIOX0 YCBOGHHOTO MaTepHana
JUCLUIUIMHBI IS IOCEAYIOENH KOPPEKTUPOBKHU.

[TpomesxyTouHas arrecTalus 10 UTOraM OCBOEHUS AUCIUIUIMHBI TPOBOJUTCS B
BUJIE 3ayeTa ¢ oueHkoil B 4 cemectpe. K MOMeHTy claum 3adera JOJKHBI OBITh
YCHEIIHO MPOIEHbI NpeabIay e (OPMbI KOHTPOJIS.

3ader MO3BOJISIET OIIEHUTh YPOBEHb OCBOEHUS KOMIIETEHIUH 3a BECh MEPUOJ
U3Y4YEeHUS JUCLUIIIUHBIL.

9.1 Ba/JJIbHO-PEITUHIOBAs OLEHKA TEKYLIero KOHTPOJsl yCIeBaeMOCTH U
3HAHMH CTYJACHTOB

[Ipumenenne GamIbHO-PEUTUHTOBOM CHCTEMBI OIICHKH 3HAHUW W obOecreueHus
KauecTBa y4eOHOro Tpoliecca JTaHHOW paboued mporpaMMoil Mo AUCIUIUIMHE HE
IIPELYCMOTPEHO

9.2 MeroauyecKkue PpeKOMEHJAMM MO0 IPOBEACHUIO MPOLEeAYPbI
OLCHUBAHUA 3HAHUWI, YMEHHIl M HABBIKOB M (HMJIM) ONbITA [AeATEJbHOCTH,
XapaKTepu3yUuX 3Tanbl GopMUpoOBaHUA KOMIIETEHLUM

Yemmuouii onpoc:nipeqHazHayeH JUisl BBISIBICHHUS YPOBHSATEKYILETO YCBOCHHUS
KOMIIETEHIIUNA 00yJaronuMCesi 0 Mepe U3y4eHUs TUCIUTIIUHBI.

YCcTHBIH ONpoc MPOBOJIUTCS HA MPAKTUYECKUX 3aHIATUSAX C MEJIBI0 KOHTPOJIS
YCBOEHUSI TEOPETUUECKOTO MaTepraia Mo U3y4YeHHOMY MaTepuaiy TeM JTUCIUIUINHBI.
KoHTponbHBII ONpoc MPOBOAUTCA, KaK MpaBHiIo, B TeueHue 3 MUHYT. llepeueHb
BOIIPOCOB  OMNpPEAENACTCS ypPOBHEM TMOATOTOBKM YYEOHOW Tpymmbl, a Takke
WHAUBUYATbHBIMU OCOOCHHOCTSIMHU O0YYarOIINXCA.

[Ipu ormeHke OMPOCOB aHAIU3y TMOJIEKUT TOYHOCTh (HOPMYIHUPOBOK,
ONpeNeICcHN TEPMHHOB M  TOHSTUH, CBA3HOCTh U3JIOKEHUS MaTepuala,
000CHOBaHHOCThH CYXJCHHH, OMTOpa HAa yIEOHYIO JTUTEPATYPY.



Taxxe aHanmu3upyercs MOHMMaHHE OOYYarOIIMMCS KOHKPETHOH CHUTyaluH,
NPaBWIBHOCTh MPUMEHEHHUS MPAKTHUYECKUX METOJIOB W MPHEMOB, CIOCOOHOCTH
00OCHOBaHUSI BBIOPAHHOM TOYKH 3pEHHUs, TIIyOMHa MpopabOTKHM MPaKTUYECKOTO
MaTepuaa.

VY CTHBIN ONTPOC OLIEHUBAETCSI CJICAYIOIIMM 00pa3oM:

«3auTeHO»: 00yUJaIOIINICS JaeT OTBET HA TIOCTABJICHHBIN BOMPOC IO CYIIECTBY
Y TIPaBUJILHO OTBEYAET HA YTOUHSIONINE BOTIPOCHI;

«HE 3a4TCHO»: 00YyUaIOIINIICS OTKA3bIBAETCSI OTBEYATh HA MMOCTABICHHBIN
BOIIPOC, TUOO OTBEYAET Ha HETO HEBEPHO U MpH (HOPMYITUPOBAHUU JOMOTHUTEIHHBIX
(BcrioMOraTenbHbIX) BOIIPOCOB.

Jloknaod: nipeiHa3HAYEH IS YTUIYOJICHHOTO M3YYEHUS OTJEIbHBIX TeM y4eOHOMH
JTUCITUTUTAHBI.
Jloknao oyenusaemcs 3...5 b6anna:

- 5 OamnoB  3aciHy’KMBaeT  CTYJEHT, OOHApY>KUBIIUKA  BCECTOPOHHEE,
CHUCTEMATHYECKOE M TIIyOOKOE€ 3HaHHE MaTepuajga, TIIIyOOKO YCBOWBIIWN
OCHOBHYIO H JIOTIOJTHUTEIBHYIO JINTEPATypPy, PEKOMEHIOBAHHYIO ITPOTPaMMOIA.

- 3 Oamna  3acilyXMBaeT CTYAEHT, OOHAapyXUBIIMH 3HAHHE OCHOBHOI'O
Marepuaia B 00béMe, HEOOXOIMMOM JIJIsl JaJIbHEHIIEH yueObl U MPEACTOSIICH
paboTel 1o mpodeccuu, MOMYyCTHUBIINN TOTPEITHOCTH TIPU OTBETE, HO
oOnamaronuii  HEOOXOAUMBIMH ~ 3HAHUSMH JUISI WX  CAMOCTOSTEIHHOTO
YCTpaHEHHUSI.\

Jlozuueckue u cumyayuonnwle 3a0auu:

- «3aYTEHO»:  3aJlaHh€  BBIINOJHEHO TOJHOCTBIO, B  COOTBETCTBUU C
MOCTABJIICHHBIMU TPEOOBAHUSIMU U CJlI€TIaHBl HEOOXOUMBbIE BHIBO/IBI;

- «HE 3aYTEHO»: B TOM Cllydae, eclid OOy4YaroIIUiiCs He BBIMOIHWII 3aJJaHusl, WU
pPE3yNbTAT BBHINOTHEHUS 3aJJaHUsI HE COOTBETCTBYET IMOCTABIEHHBIM TPEOOBAHUSIM, a B
3aJlaHUAX U (MJIM) OTBETaX UMEIOTCS CYIIECTBEHHbBIE OIIUOKH.

Ha MoOMeHT 3auera CTyJE€HT JOJDKEH MOJYYHUTh «3a4TEHO» 32 y4dacTUE B IIO
kpaiiHeli wMepe B 50 % YCTHBIX ONpPOCOB, «OTJIMYHO», «XOPOLIO» WU
«YJOBJICTBOPUTENBHO» 32 BBIIOJIHEHHE JIOKIAAa, «3a4TE€HO» 3a BBINOJIHEHUE
pacu€THBIX M CHUTYAallMOHHBIX 3a/lad [0 BCEM TemaM, [UJIsi KOTOPBbIX OHHU
MPEeTyCMOTPEHBI.

3auem lIpoBeneHue 3adyeTa COCTOUT M3 OTBETOB Ha Bompockl. Ha 3aver
BBIHOCSITCSI BOTIPOCHI, OXBATBIBAIOIIINE BCE COACP)KAHUE YUeOHON JUCIIUTUIUHBI.

3HaHUS, YMEHUS U HABBIKM OOYYaIOIIETOCs OMPEACNISIOTCS C MCIOJIb30BAHHEM
OLICHOYHBIX CPEJICTB:3aUTEHO, HE 3a4YTEHO.

3ayer— ¢opmMa TPOBEPKH M OLECHKH YPOBHSA TEOPETUUYCCKUX 3HAHUH,
MPAKTUYECKUX HABBIKOB OOYYAIONIUXCS 1O W3YYEHHOW IUCIUIUIMHE IS OICHKHU



CTETIEHH C(POPMHUPOBAHHOCTU COOTBETCTBYIOIIMX KOMIIETEHIMI. 3ayeT MO3BOJIAET
OLICHUTBH YPOBEHb OCBOCHHMS KOMIIETEHIIMH 3a BECH NIEPUOJ U3YUYEHUS TUCIUIUIMHBI.

OOyuaromuecss UMEIOT MPaBO CAaBaTh 3adeTa MO AUCHUIUIMHE TPU YCIOBHH
YCIIEITHOTO TPOXOKJIECHHUSI BCEX KOHTPOJBHBIX MEPONPHUIATHH, NPEAYCMOTPEHHBIX
paboueil mporpaMMoOi TaHHOW JAMCLMIUIMHBI B MIEPUOJ CEMECTPA, MPEIIECTBYOMIMMA
JAHHOMY UCITBITAHUIO IPOMEKYTOYHON aTTECTALIUH.

3a4eT OPOBOJMTCS B BHUAE YCTHOTO OTBETA HA BOIPOCHI W BBIINOJHEHUS
NPaKTUYECKOTO 3aJaHus, BKJIIOYAIOUIETO JIOTMYECKYIO M CUTYalMOHHYIO 3aJady.
[lepedyenb BOMPOCOB TOBOAMUTCS 0 oOydarommxcs kadeapoil (mpemnogaBareiasiMu) He
NO3/THEE, YEM 3a MECHIL JI0 3a4E€THO-IK3aMEHAI[MOHHOMN CECCHUHU.

[IpenogaBatenu mpoBOAST ¢ OOYyYarOIIMMHUCA Y4E€OHBIX T'PYMIl KOHCYJIbTAlUU,
HaIIpaBJICHHBIE HA MIOJArTOTOBKY K 3a4€THO-3K3aMEHALIMOHHOWU CECCUMU.

IIpr MOATrOTOBKE K YCTHOMY 3a4€Ty C OLIEHKOM JK3aMEHYEMbIM MOXET BECTH
3aIIMCH B JIUCTE YCTHOI'O OTBETA.

3auer  ABISETCS  3AKIIOYMTEIBHBIM ~ ATallOM  M3YYEHUS  JIUCLUILIUHBI

«YTpaBiieHHE KaueCTBOM» U MUMEET LIEJIbI0 NIPOBEPUTH U OLEHUTH YUeOHYIO0 padoTy
CTYJIEHTOB, YPOBEHb ITOJIyYEHHBIX UMH 3HAHWW, YMEHUE NIPUMEHSTh UX K PELICHHIO
MPaKTUYECKUX 3aJ]1ay, OBJIAJICHUE MPAKTUYECKUMH HaBbIKAMU B 00bemMe TpeOOBaHUM
oOpa3oBaTeabHON MporpaMMbl Ha MPOMEXKYTOYHOM dTane  (OpMUPOBAHUS
komnereniui [TK-7.

9.3 Tembl KypcOBBIX PadoOT (POEKTOB) MO JUCHUIJINHE (MOTYJIIO)
Hanucanue kypcoBbix paboT (MPOEKTOB) YU4eOHBIM IIAHOM HE MPETyCMOTPEHO.

9.4 KoHTposibHBIE BONPOCHI [UISI TMPOBeJEHHUS] BXOJHOIO0 KOHTPOJS
OCTATOYHBIX 3HAHNH MO 00eCIeYNBAK UM JIUCHUILINHAM

o [.CymHOCTh TEXHUYECKOTO  PEryJMpOBaHUsA, OCHOBHBIE TMOHATHUS W
ONpENEIICHUS

e 2. TexHu4ecKuil perasaMeHT, 00JIacTb NPUMEHEHUS

e 3.T'ocymapCTBEHHbIH KOHTPOJb (Haa30p) 3a COOJIOJCHUEM TpeOOBaHUM
TEXHUYECKUX PErJIAMEHTOB.

e 4. CymHOCTb, 1I€NH, 3a1a4¥, IPUHLNIIBI CTAHIapTU3aALUN

e 5. OCHOBHBIE METOJIbI CTAHIAPTU3ALINU UX UCIIOJIb30BAHUE B JCSITEIILHOCTH.

e 6. OOBEeKTHI, aCIEKTHI, 00JIACTH U YPOBHH CTaHIAPTHU3ALMH (HALIMOHAIbHBIH,
PErHOHAIBHBIN, MEKYHAPOIHBIN).

e 7. JIOKyMEeHTBbl B 0O0JIACTH CTaHAApTU3AIMM U TpPeOOBaHUS K HUM C Y4YETOM
YPOBHEW CTaHIAPTU3aLNN U CTENIEHU TAPMOHU3ALMH.

e 8. llenu, 3agaun KiIaccu(PpUKauMyd U KOJUPOBAHMS HOPMATHBHBIX JIOKYMEHTOB
10 CTaHIapTU3ALNH

e 9. Opranu3alMOHHAas CTPYKTypa craHaapTu3auuu B PO.

e 10. MexxnyHapoIHbIE OPraHU3alNH IO CTaHIAPTU3ALUU.

e 11. HopmatuBHO-nipaBoBas 6a3a mno crangaptusamnuu Poccutickoit denepanuu,



MEXIYHAapOJHbIE CTAHAAPTBl W PEKOMEHJyeMas NpakTuka MexayHapoIHON
OpraHu3ally rPAKIAHCKON aBHALIMH.

e 12. IIpaBoBoe peryinpoBaHue B 00JacTU OIEHKU cOOTBEeTCTBUS. [lepeuncnure
OCHOBHBIE (OPMBI OLIEHKHM COOTBETCTBUS. JlaliTe KpaTKyl XapaKTepUCTHKY
KaKJIOH.

e 13. IloaTBepkacHue COOTBETCTBUA. B 4eM 3akmoyaercs CyIIHOCT,
CoJiep>KaHUe U OCHOBHBIE MOHATHA B 00JIACTH cepTU(UKALUY.

9.5 Onucanue mokasaresjieil ¥ KpUTepHeB OLCHMBAHHMS KOMIICTEHUMHA Ha
Pa3JINYHBbIX 3Tanax ux GopMHUpPoOBaHUs, ONIMCAHME IIKAJ OLlEHUBAHUS

Komnerenuuu [Tokazarenu Kputepuu onenuBanus
OIICHUBAHHUS
(MHIMKATOPHI
JOCTUKEHHUS)
KOMIIETEHINH

I >Tan

3Haer:
- OCHOBHbI€ TNPHUHIMIIBL, (PYHKIHMH, MUHCTPYMEHTHl U
METO/JIbI YIIPABIICHUS KAYECTBOM;
- MG)KI[YHapQIIHBIQ U HAIWMOHAJIBLHBIC CTaH,Z[apTI:I Ha
CHUCTEMBI MCHEDKMEHTA KaueCTBa COBPEMEHHBIX BEPCHIA.

2 1 YmMmeer:
Hrﬂ YK 1Hﬂ YK 2
- IPUMEHATh Ha NMPaKTHUKE METOIBI YIIPABIICHHUSA
[IK-7 " I[ 2 - KaueCTBOM TE€XHOJIOTMUECKHUX MPOLECCOB;

- IPUMEHSATH COBPEMEHHBIE METO/IbI YIIPABICHUS
Ka4eCcTBOM B LeNAX 3()(HEKTUBHOTO yrpaBIeHUsS
NeSITeIbHOCTHIO aBUALIMOHHBIX IPEIIPUATUI;

- IPUMEHSATH TPeOOBAHUSI OCHOBHBIX MOJOXKEHUMN
MEXIyHapOJHBIX CTAaHAAPTOB MEHEKMEHTA KauecTBa B
Ipo¢ecCUOHATILHOM 1€ TEIbHOCTH.

II pram

Baaneer:

- HaBbIKaMM BBINOJIHEHHSI TPEOOBAHUIN TEXHUUYECKON
JOKYMEHTALUH, PACIIOPSAUTEIBHBIX aKTOB IIPEANIPUATHS U
obecreyeHns: KOHTPOJIsI BHIIIOJIHEHUS 3TUX TPeOOBaHUil;

150 2 - METOJlaMH KOHTPOJI KaeCTBa 00BEKTOB
[IK-7 AaBUALIMOHHBIX NPEANPUATUI U YIIPABICHUSA HA OCHOBE
TpeOOBaHUI MEXTyHAPOJHBIX CTAHAPTOB;

- HaBbIKaMH pabOTHI C JOKYMEHTaMH CUCTEMBI
MEHEJDKMEHTA KaueCTBA B ABUALMOHHBIX IIPEANIPUATUAX U
peanu3alyu MX TpeOOoBaHMH B IPAKTUYECKOH e TEIbHOCTH.

[IIxana oLleHMBAaHUS NIPU IPOBEACHUM ITPOMEKYTOUYHON aTTECTALIMU
3HaHus1 00y4YaroIUXCcsl OIEHUBAIOTCA MO JABYXOAIbHOW CUCTEME C BBICTABIICHHUE
00y4aroIMMCs UTOTOBOM OLIEHKH «3aYTEHO», TUOO0 «HE 3aUTEHOY.




OneHka «3a4TeHO» NP MPUEME 3a4ETA BBICTABIISETCS B CIIy4ae:

- MOJTHOTO M MPaBUWJIBHOTO H3JIOKEHHUS O0ydYarolMMcs ydyeOHOro marepuana mo
Ka)XZIOMY U3 BOIIPOCOB;

- CaMOCTOSITEJIbHOM MOJTOTOBKM OOYYaroIIErocss K OTBETY B YCTAHOBJIEHHBIE IS
ATOrO CPOKH, UCKIIHOYAOIIEH MCIOJIb30BaHUE HOPMATUBHBIX UCTOUHUKOB, OCHOBHOW U
JOTIOJTHUTENTLHOM JTUTEPAaTyphbl, KOHCIIEKTOB JIEKIM W HHOTO BCHOMOTraTeIbHOIO
MaTepualia, KpoMe CIy4aeB CHEMaIbHOr0 YKa3aHUs WK pa3pellieHus MpenojaBaress;

- TpuBelIeHUs OOydYaloIIUMCs HaJUIeKalled apryMeHTallud, Haauuus Y
O0y4Yarolerocss JIOTMYECKM M HOPMAaTUBHO OOOCHOBAaHHOM TOYKHM 3pEHHs IIpU
OCBEIIEHUH MPOOJEMHBIX, JUCKYCCHOHHBIX acCIEKTOB Y4YeOHOro Marepuana Io
BOIIPOCAM;

- JJAKOHMYHOTO W MPaBWJIBHOTO OTBETa OOYYaroOLIerocss Ha JIOMOJIHUTEIbHbIC
BONPOCHI MPENOAABATEIS.

- CAMOCTOSITEIBHOTO IMPABUIJIBHOTO BBINIOJIHEHUS MPAKTUYECKHUX 3a/IaHUM,

OrmeHka «3a4T€HO» MOXKET ObITh BBICTABIEHA TaKKe NPU  COOIIOACHUH
BBIILICNIEPEYNCIICHHBIX TPEOOBAaHU B OCHOBHOM, O€3 CYIIECTBEHHBIX OLIMOOK U
MPOOEIIOB NIPU U3JI0KEHUH 00YYaIOIIMMCS Y4eOHOTO MaTepuaia.

OneHka «He 3a4TeHO» NPU NPUEME 3aUeTa BBICTABISIETCS B CIIyYasiX:

- OTKa3a, 00y4arolerocst 0T OTBETa Ha BOIIPOCHI C YKa3aHUEM, MO0 0e3 yKa3aHus
NPUYH;

- HEBO3MOXKHOCTH H3JIOKEHHsI 0OydaromyMcsl Y4eOHOro marepuasa o OJHOMY
W BCEM BOIIPOCaM;

- JIOTIYIIEHUSI O0YYarOIIMMCS CYIIECTBEHHBIX OIIMOOK MPH U3JI0KEHUH Y4eOHOTO
MaTepualla o OJHOMY HJIM BCEM BOIIPOCAM;

- HE BIAJCHUS OOYYAOIIMMCS IOHATHWHO-KATErOpHAIbHBIM aIlapaToM IIo
M3y4aeMOU JUCLMILINHE,;

- HEBO3MOXKHOCTH OOYy4Yaromerocss AaTh OTBETHl Ha JOMOJIHUTEIBHBIE BOMPOCHI
MIPETo1aBaTeIs.

- IPUHUMIIAAIBHBIX OMIMOOK NP BHIIOJHEHUU TPAKTUYECKUX 3aJaHUH.

Jtoboif M3 yKa3aHHBIX HEJAOCTATKOB MOKET CIY>KUTh OCHOBAaHUEM TS
BBICTABJICHHUS 00YUYaIOUIEMYCSl OLIEHKU «HE 3aUTEHO.

JlonoTHUTEIBbHBIE BOITPOCHI MOTYT OBITh 33/IJaHbl 00YYAIOIIMMCS B CITy4YasixK:

- HEOOXOAMMOCTH KOHKPETH3aLMU HHPOPMAIIMK 110 BOIPOCAM C LENBIO TPOBEPKU
ITyOMHBI 3HAHUH OTBEYAIOLIETO IO CBSI3aHHBIM MEXKAy co00i TeMaM U nipoliiemMawm;

- HE0OXOJMMOCTH TPOBEPKM 3HAHUN OTBEYAIOLIETO0 [0 OCHOBHBIM TEeMaM MU
npoOeMam JTUCHUIUIMHBI IPH HEJOCTaTOYHOM MOJTHOTE €ro OTBETAa Ha BOIPOCHI 3a4€Ta.

9.6 TunoBbIe KOHTPOJIbHBIC 3aJaHUA 1JISl IPOBCACHUA TCKYIIECIr0o KOHTPOJIsA
H HpOMe)l(yTO‘IHOﬁ aTTreCcTallum 10 uToram oﬁyqunﬂ o AMCIOMIIJINHE

9.6.111lpumepHbI mNepeYeHb KOHTPOJBHBIX BOINPOCOB U 3aJaHUA IS
NMPOBeAeHUS TEKYIero KOHTPOJISl yCIeBaeMOCTH

IIpuMepHBIii IepeYeHb BOMPOCOB YCTHOIO OIPoOca
1.AKTyanbHOCTh MPOOJIEMBI KAUECTBA B COBPEMEHHBIX YCIOBHUSX.



2.Ha30BuTE U NOSICHUTE OCHOBHBIE ACIIEKTHI KA4eCTBA.

3.Uto Takoe kauecTBo, Kak ero onpeneinset cranaapt I'OCT P UCO 9000-2015 r?
4.Ha3oBute Hanbosee yHUBEpcaIbHbIE TPEOOBAHUS K KAUECTBY.

5.YTo Takoe xapaktepucTuka kauectsa? Ha3o0BUTE OCHOBHBIE KIIaCChI
XapaKTEePUCTUK, IPUBEIUTE TPUMEPBHI.

6.UT0 MOXKET BhICTyNaTh B POJIU OOBEKTA YIPABICHUS KAYECTBOM, K KOTOPOMY
pa3pabaTrbiBatOTCs TpeOOBaHUS?

7.HazoBuTe OTIMYUTENIbHBIE OCOOEHHOCTH YCIYTH.

8.HazoBute ocHoBHBIE MpaBa notpedureneii. HopmarupHas 6a3a B 0071aCTH 3a1IUTHI
npaB noTpeduTenen

9.KakoBb1 ocobenHocTu norpedureneit yenyru? KakoBel ocobeHHOCTH
noTpeduTesel yciyru npy nepeBo3ke BO3YIIHBIM TPAHCTIOPTOM?

10. HazoBHTE OCHOBHBIE 3TAIlbl HCTOPUU Pa3BUTHUS YIPABICHUS KAYECTBOM.

11. MexayHapoIHbIN OMBIT YIIPABJICHUSI KAUECTBOM. AMEpUKaHCKas IKOJIa.

12. MexxyHapoIHbIN OMBIT YIpaBieHUs: KauecTBOM. OCOOEHHOCTH SITOHCKOM
IIKOJIBI MEHEXKMEHTA.

13. Ha3zoBuTE OCHOBHBIEC OTJIMYMS B yIPABJICHUN KAa4ECTBOM B SNOHCKOU U
AMEPUKAHCKOHN CUCTEME.

14. Oco0eHHOCTH €BPOMENCKO MIKOJIbI MEHEIKMEHTA.

15. OcHOBHBIE OCOOCHHOCTH Pa3BUTHS YIIpaBJieHUsl kauecTBOM B Poccum.

16. CoBpemeHHbIE HAIIPABIICHHS PA3BUTHS yIIPABJICHUA KAUECTBOM. B ueM CcyTh
NpUMEHEHUS IPUHIIMIA YIIpaBiIeHUs C 00paTHOU cBsI3bt0? OCHOBHBIE (DYHKIIMH MPU
peanu3anuy 3TOro NPUHLHIIA.

17. Ha3oBuTE OCHOBHBIE (PAKTOPHI U YCIOBHUSI, BIUSIOLINE HA KAUYECTBO
aBUATPaHCIOPTHOM NPOAYKIUH.

18. Ha3zoBuTE OCHOBHBIE METO/IbI YIIPABICHUS KauecTBOM. J[aiiTe XapakTEpUCTUKY
TUM METOJIaM.

19. Ponp cTaTucTHYEeCKMX METOAOB B yIIPaBIEHNUN KauecTBOM. HopmaTuBHOE
oOecrieyeHue NPUMEHEHUS! CTATUCTUYECKUX METO/IOB.

20. OnucarenpHasd ctaTUCTUKA. CeMb POCTBIX METOMIOB.

21. IlpuBeauTe npuMepbl IPUMEHEHHUS IBYX-TPEX METOJIOB U3 ONUCATEIbHON
CTaTUCTHUKHU.

22. CylIHOCTh KBAIMMETPHUH, OCHOBHBIE TEPMHUHBI U ONPEIAECIEHUS.

23. OCHOBHBIE 1I€JIM U 3a]1a41 KBAIUMETPUH.

24. Ha3zoBuTE OCHOBHBIE KJI1acCU(PHUKAIIMOHHBIE IPYNIIUPOBKH [TOKa3aTeIe KauecTBa.
25. HazoBuTe OCHOBHBIE MMOJATPYIIIbI TOKA3aTENEH KauecTBa B IPYyIMIE MO
XapaKTEPU3yEMbIM CBOMCTBaM.

26. HazoBHTE OCHOBHBIE METO/IBI OIIPEIEICHNUS [T0KA3aTEIEH KauecTBa.

277. HazoBuTe HaIMOHANBHBIE CTAaHAAPTHI, ONPEACIISIIOIIE HOMEHKIATYPY
MoKa3aresyiell KauecTBa TPAHCIOPTHBIX YCIIYT.

28. HazoBuTe OCHOBHBIE ITOKA3aTENIN KAYECTBA MMACCAKUPCKUX ITEPEBO3OK.

29. HazoBHTE OCHOBHBIE IMOKA3aTEIHN KaUeCTBA I'PY30BBIX MEPEBO3OK.

30. Ha3zoBuTE OCHOBHBIE METO/IbI KBAIIMMETPHHU.

31. CymHocts CMK. OCHOBHBIE ONPEACIICHUS.

32. llenecoobpa3nocTs pazpadoTku u BHeapeHuss CMK Ha npeanpusiTusx



33. IIpaBoBo€ oOecTieueHne NeATeILHOCTH aBUATIPEANIPUATHN B 00J1aCTH KauecTBa
34. Xapakrepuctuka crangaptos cemericrea ICO 9000

35. Ocobennoctu cranaaproB cemerictea MCO 9000 Bepcun 2015 r.

36. OcHoBHbIe npuHLIMIBEI TocTpoeHnss CMK Ha OCHOBE CTaHAapTOB CEMEWCTBA
NCO 9000.

37. OcHoBHBIE 3TaIbl pa3padoTku U BHeaApeHus: CMK.

38. KakoBbl OCHOBHBIE TPEOOBAHUS K CUCTEME MEHEKMEHTA KauecTBa?

39. B yem oTauyue mporeccHOro U (PyHKIMOHAIBHOTO MOIX0/1a K MEHEPKMEHTY ?
KakoBbl mpenMy1iecTBa npoueccHoro noaxona?

40. Yto takoe npouecc? Ha3oBUTE KIIOUEBBIE MOHITHUS MTPOLECCA.

41.Ha3oBuTe TpebOBaHuUs CTaHAapTa K peann3aliy poLecCHOro noaxoaa B
OpraHu3aLuH.

42. Ha30BHTE€ OCHOBHBIE METObI ONMMMCAHUS CUCTEMBI ITPOIIECCOB.

43. HazoBuTe OCHOBHBIC 0053aTE€IHLCTBA PYKOBOJICTBA MPHU yIPABICHUN
Opra"u3anuen

4. Ha3zoBuTe OCHOBHBIE BUJIBI PECYPCOB, HEOOXOAUMBIE U1 PYHKIIUOHHUPOBAHUS
CMK.

45. IlonsiTue — npotieccsl KU3HEHHOTo Hukia? Kakue TpeOOBaHMS K HUM
MIPEABABISAIOTCA?

46. B yeM 0COOEHHOCTH MPOLIECCOB MOHUTOPUHTA, U3MEpPeHUsT U aHanu3a? K kakum
00BEKTaM OHU TPUMEHUMBI?

47. Yrto Takoe nokyMmeHntupoBanHass uHpopmaruss CMK? KakoBbsl TpeOGoBaHus
CTaHAApTa K JOKYMEHTUPOBAHUIO?

48. HazoBure ocHoBHbIE TOKyMeHThl CMK.

49. Haiite xapakrepuctuky ocHOBHbIM JokyMeHTaM CMK (ITonutuka, PykoBoacTtso
10 Ka4ECTBY, IJIAHBI KAYEeCTBA, IPOLEAYPHI, 3AMCH TaHHBIX O KAYECTBE).

50. Yto takoe ayaur CMK, CyIIHOCTb U OCHOBHBIE TTOHSTHS.

51. Ha3oBute BUABI ayaUTa, OCHOBHBIE IPUHIMUIIBI Ay IUTA.

52. Ha30BuTEe OCHOBHBIE ATaIlbl IPOBEACHUS ayAUTA.

53. TpeboBaHnus k ayauropam?

54. lenu u 3apauu ceprudukaruu CMK.

55. IlpaBoBoe obecnieuenue ceptudukann CMK.

IIpumMepHbIN NepevYeHb TeM JT0KJIAT0B
1. CyuHoCTh Ka4ecTBa U aKTyallbHbIE TPOOJIEMBbI KAU€CTBA B COBPEMEHHBIX
YCIOBUSIX.
2. MexayHapOoaHbIN U pOCCUMCKUN OMBIT YIPABICHUSI KAUECTBOM.
3.CoBpeMeHHbIEC HAMPABJICHUSI PA3BUTHUS YIIPABICHUS KAYECTBOM.
4. ITpyuHIIATIBI, METOIBI U OCHOBHBIC (DYHKITUU YTIPABICHUS KA9€CTBOM.
5. BcnomorarenbHble TEXHOJIOTUH YIIPABJICHHS] Ka4€CTBOM: CTATUCTUUECKUE METO/IbI
YIpaBJICHUS KAYE€CTBOM, KBAJIMMETPHUSI, aHAJIU3 3aTpaT Ha KauyeCTBO.
6. Ctpyktypa, conepxxkanue CMK u TpeGoBanus k €€ pa3paboTKe, BHEIPEHUIO U
pe3yJabTaTUBHOMY (DYHKIIMOHUPOBAHUIO B COOTBETCTBUM C TPEOOBAHUSIMU
cranaaptoB cepuu MCO 9000: peasnin3zaius npoueccHOro nojaxo/1a, OpraHu3anus u
IPOBEAECHUE ayAUTa, JOKYMEHTUPOBAHHUE.



7. Cepruduxanus CMK, 1ienu u mporeaypsi.

Tunosble JJOrHYeCKHe 3a1a4H JIUIsSl IPOBEAEHUsI TEKYIIEro KOHTPOJIsI

3aoaua 1. Onupenenure OCHOBHbIE MEPOIIPUSITHUS, KOTOPBIE
o0ecIeunBaeT CTPYKTypa YIpaBIeHUs MPONU3BOICTBOM.

3aoaua 2. Onpenenure MOPSI0K U MOCIIEI0BATEIIbHOCTh COCTABIICHUS
CETEBOTO Tpaduka.

3aoaua 3. Kiaccupunupyiite paboThl 0 IPUMEHEHHUIO aBUAIIUU B
HapOJHOM XO35IMCTBE.

TunoBble CUTYaIMOHHBIE 32/1a4H /I MPOBEAEHUSI TEKYIIEr0 KOHTPOJIA

1. B crangapte TOCT P MCO 9001-2015 «TpeboBanus » mpuMeHeH
IPOLIECCHBIN Noxo0/1. Ha30BUTEe OCHOBHBIE HHCTPYMEHTHI ITPOILIECCHOTO MOAXO0A.
[Ipu npoBeneHny ayauTa Ha Poch0y MPOBEPSIONIETO MEPEUUCTUTH MPOIECCHI
Mo/Ipa3/ieJICHus, PyKOBOIUTENb MMOKa3ajl OpraHu3aluoHHyo cxemy. [losicauTe 3Ty
CUTYAIIHIO.

2. Peanuzarus mpoIiecCHOTO MOAX0/1a MPEATOoaraeT OMMcaHrue OTACIbHOTO
nporiecca. JIjis BBIOpaHHOTO mporiecca B TAOJIWIHOM BHUJIE OMUIITUTE YKa3aHHBIN
MIPOLIECC, UCTIONB3YSI HE MEHEE CEMU MO3ULUH.

3. Buemnrnee obecrnieuenue npoiecca (ayTCOpCHHT). AHAJIU3 TOCTaBIIHUKOB.
OCHOBHBIC IMOKA3aTENH ACITSILHOCTH TTOCTABIIUKOB, KAKUMH METOJIaMU UX MOYKHO
HU3MEPUTb.

9.6.2 IlpumepHblii mNepedYeHb BOINPOCOB W 3aJaHUI JIS TPOBeJEHUS
NMPOMEKYTOYHOHATTECTANMH MO IUCHUTIINHE

IIpumepHbIe BONPOCHI AJIsl NPOBEIEHUsSI IPOMEKYTOYHOM ATTEeCTALUH
1. AkTyaJIbHOCTB POOJIEMBbI Ka4YeCTBA B COBPEMEHHBIX YCIOBUSX.
2. XapaKkTepucTUKU U 00BEKTHI KauecTBa. OCHOBHBIE KJIACCHI XapaKTEPUCTHK.
3.01nuunTeNbHbIE 0COOEHHOCTH YCIYTH.
4.0cHOBHBIE TIIpaBa NOTPeOUTENEH, OCOOEHHOCTH NOTPEOUTENe YCIyrd MpU
MEePEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.
5. OCHOBHBIE 3TaIlbl ICTOPUU PA3BUTHUS YIIPABICHUS KAYECTBOM.
6. MexayHapoIHbIN OMbBIT YPABIECHUS KaU€CTBOM.
7. OcHOBHBIE OCOOEHHOCTH pa3BUTHUs yNpPaBIEHUs KauecTBOM B Poccum.
8. CoBpeMEHHBIE HaIpaBJICHUS DPA3BUTHsA YIPABICHUS KadyecTBOM. B uem cCyTh
NPUMEHEHUs! IPUHLUIIA YIIPaBJIE€HUs ¢ 00paTHOM cBs3bi0? OCHOBHBIE QYHKIUU MPU
peanu3anuy 3TOro NPUHLHIIA.
9. OcHOBHBIE (aKTOpPhl M YCIOBHS, BIMSIONIME HA KAa4€CTBO aBHATPAHCIIOPTHOMN
IIPOTYKLUU.
10. OcHOBHBIE METO/BI YIIPABJICHHS KAYECTBOM.
11. Ponp crarucTM4ecKHMX METOJAOB B YIPABICHMM KadecTBOM. HopmaTtuBHOE
oOecrieyeHnue NPUMEHEHUSI CTATUCTUYECKUX METO/IOB.



12. CymHOCTh KBaJIUMETPUH, OCHOBHBIE TEPMUHBI U OIIPEACIICHHUSI.

13. OcHOBHBIEC NPUHITUIIBI, LIEJIA U 3aJa41 KBAIUMETPUH.

14. OcHoBHBbIE KJIaccu(UKALMOHHBIEC TPYNIUPOBKY MTOKa3aTeNIel KauyecTna.

15. Metonp! onpeneneHus MoKa3areyie KayecTsa.

16. HanuoHanbHble CTaHAApPTHI, OMNPEACISAIONIME HOMEHKIATYpPY IOKa3aTesein
KaueCcTBa TPAHCIIOPTHBIX YCIYT.

17. Tloka3zarenu KauyecTBa MACCAXKUPCKUX MEPEBO3OK.

18. IToka3arenu kauecTBa rPy30BBIX MEPEBO3OK.

19. MeToabl KBaJTUMETPUH.

20. Cymaocts CMK. OCHOBHBIE OIIPECICHHUS.

21. llenecoobpaznocth pazpadborku u BHeapennss CMK Ha npeanpusitusx.

22. Xapakrepuctuka ctangaproB cemeiictsa MMCO 9000

23. OcHoBHble npuHLuNbl noctpoeHus CMK Ha ocHOBE CTaHIApTOB CEMEICTBa
NCO 9000.

24. OcHoBHBIE 3Tanbl pazpadboTku u BHeapeHuss CMK.

25. TpeboBaHUsI K CUCTEME MEHEKMEHTA KaueCcTBa.

26. CymHOCTh NpPOILIECCHOTO TNoaxoAa. TpebdoBaHUs CTaHIapTa K pealn3aluu
MPOIIECCHOTO MOX0/1a B OPraHU3aI1H.

277. OCHOBHBIE METO/Ibl ONTMCAHUS CUCTEMBI MPOLIECCOB.

28. OcHOBHBIE 0053aTeNbCTBA PYKOBOJACTBA MPU YIIPABJICHUH OpraHu3aluei

29. OcHOBHBIE BUIBI peCYpPCOB, He0OXoauMbIe i hyHkImoHupoBanus CMK.

30. Tlomstue — mpouecchl >ku3HeHHOro nukina? Kakwe TpeOoBaHUS K HUM
PEBSBISAIOTCS?

31. B ueM 0coOGeHHOCTH MPOIIECCOB MOHUTOPUHTA, U3MepeHust | aHanu3a? K kakum
00BEKTaM OHU TPUMEHUMBI?

32. lokymentupoBanue CMK. TpeboBaHust kK JOKYMEHTHPOBAHUIO.

33.0cHoBHble nokymeHTsl CMK. (Ilonutnka, PyKOBOACTBO MO KadecTBY, IJIAHBI
KauecTBa, POLIEAYPhI, 3aMUCH IAHHBIX O KAYECTBE).

20. IIpouemypst CMK. Illectr mnpoueayp, MHOAJEKANUX O005S3aTEIBHOMY
JTIOKYMEHTUPOBAHMUIO.

34. Aynut CMK, CylIHOCTh ¥ OCHOBHBIE TTOHATHSI.

35. Buasl ayauta. [IpeuMyiiiecTBa 1 HEIOCTaTKU Pa3IMYHbIX BUJIOB ayHUTA.

36. Ilpunuuns! ayaura.

37. OCHOBHBIE 3TaMbl IPOBE/ICHUS ayIUTA.

38. TpeGoBaHus K ayJuTOpaM.

39. lenu u 3ampaun ceprudukannun CMK.

40. [IpaBoBoe obecnieuenue cepruduranuu CMK

TunoBble JOrM4YecKHe 3aladyud  Jisd  NPOBCACHUS HpOMe)l(yTO‘IHOﬁ
arTreCcraluu

3aoaua 1. Kimaccudumupyite BUabI paboT IO OKa3aHUIO PaboT Ha
BO3JIYIITHOM TPAHCIIOPTE.



3aoaua 2.0npenenuTe JOrMYECKYIO0 CXEMY B3aUMOJICUCTBUS CIIYkKO
a’poropTa Mpu MOArOTOBKE CAMOJIETA K BBUIETY.

Tunosblie CUTyallMOHHbBIC 3aJa4YM /Jid IPOBCIACHUSA HpOMC)KyTO‘IHOﬁ
aTreCcTalnumnu

1. PaGoTa ¢ »xanobamu (mpeten3usiMu ) morpeduteneit. [Ipomemnypsi
paccMOTpEeHHUs K00, UX yCTpaHEHHE.

2. [lonuTuka B o01actu kauecTBa. Kakum 00pa3oM OCHOBHBIE TOJIOKEHUS
[Tonutrku B 00JaCTH KayecTBa JOBOJIATCA 10 MEpCOHAIA.

10 MeToauyeckue PpeKOMEHIAUMH ISl OOyYAKIIUXCHA 10 OCBOCHHMIO
AUCHMILTAHBI

N3ydenne  OUCHMIUIMHBI ~ «YTIpaBlieHHME  KAa4eCTBOM»  OOyYarolUMUCS
OpraHu3yeTcsi B cleayromux ¢dopmax: JEKIUH, MNPaKTUYECKUE 3aHATHS 0]
PYKOBOJICTBOM IPEIOIABATEIISI K CAMOCTOSITEIbHAsL padoTa CTYICHTOB.

N3yuenue kaxaoro pasjeia peKOMEHIYyeTCsl HauMHATh C aHajau3a oOIed ero
CTPYKTYpbl W Kpyra pacCMaTpHUBAa€MbIX BOIPOCOB, 3aTE€M MEPEUTH K H3IYUYECHUIO
Marepuasa 1o TEMaM.

Jleknuu SABIAIOTCS OJHUM U3 BaXKHEHITUX BHUIOB YUYEOHBIX 3aHATHH H
COCTaBJISIFOT OCHOBY TEOPETUYECKOW MOJATOTOBKH OOYYaIONMUXCS IO JUCIUTIIINHE
«YnpaBiaeHue KadecTBOM». JIekuusi uMMeeT LeNbl0 JaTh CUCTEMaTU3HPOBAHHBIC
OCHOBBI HAYYHBIX 3HAHUW MO AUCIUIUIMHE, PACKPBITH COCTOSHUE U IMEPCIEKTUBBI
rporpecca KOHKpPETHOM 00JIacTH HayKH U SKOHOMUKH, CKOHIICHTPUPOBATH BHUMAHUE
Ha HanboJIee CIOKHBIX U Y3J0BBIX BOIPOCAX.

OTa 1enab OompeAesseT IUIAKTUYeCKOe Ha3HAueHUE JICKIHUH, KOTOpPOe
3aKJII0YAETCS] B TOM, YTOOBI O3HAKOMHUThH O0YYaIOIIMNXCSI C OCHOBHBIM COJIEPKAHUEM,
KaTerOpusIMU, MPHUHIMIIAMH U 3aKOHOMEPHOCTSMH H3y4yaeMOW TEeMbl U IpeaMera
oOy4eHHs] B I1IEJOM, €ro TIJIaBHBIMU HJESIMHU W HANpaBICHUSMHU DPA3BUTHUSA, €TI0
MIPUKIIAJTHON CTOPOHOM.

[Ipn npoBeneHUM JEKIMNA MpernojaBaTesb OMUpPaeTCs Ha 0a30BbIE 3HAHUS
CTYJIEHTOB 110 OOIIEHAYYHBIM JUCITUIUTHHAM, C TEM, YTOOBI OCHOBHOE BPEMSl yJIETUTh
cnenuuIecKuM BOIIpocaM JUCHHUIUIUHGL. Clymiasi JeKIni0, HE0OX0IUMO HAYIUTHCS
BBIJICNIATh ¥ (PUKCHPOBATH €€ KIIFOYEBBIE MOMEHTHI, 3alMChIBas WX 00Jiee YETKO U
BBIICIISIST KaKUM-TTHOO crmocoboM u3 obmiero tekcta. Kpome Toro, HeoOXomammo
HAay4YUThCA JielaTh MOHSATHBIE IJi 00YyYarollerocs COKpAIlCHUs MPU 3allUCU TEKCTa
JIEKIUU U, B LIEJIOM, CTPEMUTHCSI OCBOUTH OBICTPYIO MaHEPY MHUChMA.

[Tone3Ho MpUMEHSATh KaKyl0-TM00 yI0OHYIO CUCTEMY COKpALEHUN U yCIOBHBIX
0003HaYeHUM (M3 M3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSTENIBHO), YTO MOMOXKET
3HAYMUTEJILHO YCKOPUTH MPOILIECC 3alucH JICKIUU. [Ipu BeJeHUN KOHCIEKTa JICKIIUU
HEOOXOJIUMO YEeTKO (UKCUpPOBATh pyOpHUKAIMI0 MaTepuaja — pa3rpaHUyeHue
paszenoB, TeM, BONMPOCOB, maparpadoB U T. . KauecTBEHHO CJelaHHBIA KOHCIIEKT
JIEKIUHA TTOMOXKET O0YYaIOIIMMCS B TMPOIIECCE CAMOCTOATENBHOM PabOThI, MOJATOTOBKE
K MPAKTUYECKUM 3aHSITHUSIM, IIPU MOATOTOBKE K C/Iaue 3a4eTa.



L{enp mpakTUYECKUX 3aHATHIN — 3aKPENUTh TEOPETUYECKHUE 3HAHUS, [TOJTyYEHHbBIE
CTYJIGHTaMH Ha JIEKUMAX U B PE3yJIbTare CaMOCTOSTEIBHOIO H3Yy4YEHUs
COOTBETCTBYIOIIUX PAa3JelIOB PEKOMEHAYEMOH JIUTEPATYpbl, & TaKXKe MNpPHUOOpecTH
MIPAaKTUYECKUE HABBIKM B OOJACTH (PYHKUMOHUPOBAHMS CHUCTEMBl MEHEIKMEHTa
KauecTBa.

JIto6oe mpakTUYecKoe 3aHATHE HAYMHAETCS, KaK IPAaBUIIO, ¢ (OPMYITUPOBAHUS
€ro IIeJIeBbIX YCTaHOBOK. [loHMMaHue oOydaeMbIMU LeNed U 3aj1ay 3aHATUS, €ro
3HAUEHHUA ISl CHElMaJbHOW MOATOTOBKM CHOCOOCTBYET MOBBILIEHUIO HMHTEpEca K
3aHATHIO W AaKTUBHM3alMU pPAOOThl IO OBJAJECHUIO YYEOHBIM MaTepUATIOM.DTO
nemnaercs B ¢GopMme ompoca o0ydaeMblX, KOTOPBIH CIY)KHT TakKe CpelCTBOM
KOHTPOJIS 32 UX CAMOCTOSTEIILHON pabOTOM.

Kaxnoe mnpakTuueckoe 3aHATHE 3aKAHYMBAETCS, Kak IIPaBUIIO, KPaTKUM
MIO/IBEICHUEM WTOIOB, BBICTABIICHHEM OLEHOK KAXKJIOMY CTYAEHTY MU yKa3aHUSIMU
IperoAaBaTess O MOCIEAYIONEH CaMOCTOsITENbHOM padoTe.

Tembl mpakTUdYecKUX 3aHATHI 3apaHee COOOMIAOTCs 00ydaromuMcs IJs TOTO,
YTOOBl OHU MMEJM BO3MOXHOCTb MOJTOTOBUTHCA M MPOPAdOTaTh COOTBETCTBYIOIINE
TEOPETUYECKHE BOMPOCHI TUCLUUILIMHBI. B Havase KaXJ10ro npakTUYECKOro 3aHsATUS
MpernojlaBaresib KpaTko JOBOJUT JI0 OOydYaroluxcs Ledb W 3aJa4d 3aHITHS U
oOpalaer BHUMaHUe 00y4aroluxcsi Ha HauOoJiee CI0KHBIE BOMPOCHI, OTHOCAIIUECS
K U3y4aeMoOU TeEME.

CamocrosiTenbHas paboTa CTyJeHTa SIBISETCS Ba)XXHOM COCTAaBHOM YacThiO
y4eOHOT0 MpoIecca U MPOBOJIUTCS B IENAX 3aKpeIUIieHUs W yriayOJeHus 3HaHUM,
HOJYyYEHHBIX Ha JIEKIMAX U JAPYTUX BUAAX 3aHATUH, BBIPAOOTKHU HAaBBIKOB PaOOTHI C
JUTEPATYPON, AKTUBHOTO IIOMCK HOBBIX 3HAHWM, INOATOTOBKM K IPEACTOSIIHAM
3AHATHUAM.

[lenpto camocToATEeNHHON (BHEAYAUTOPHOW) pPAaOOTBI OOyYarOMIMXCS TIPH
M3YYCHUU HACTOALICH y4eOHOM IUCIMIUTUHBI SBISETCS BBIPAOOTKAa MMH HaBBIKOB
paboThl C HOPMATUMBHO-IPABOBBIMM AKTaMHU, HAy4YHOHM W Y4eOHOW JMTEpaTypoil,
APYrUMU  HUCTOYHMKAMH, MaTepuajaMyd SKOHOMHYECKOW M  yIPaBJICHUECKOU
MPaKTUKH, a TaKXKe pPa3BUTHE y OOyYaroUIMXCsl YCTOMYMBBIX CIIOCOOHOCTEH K
caMoCTOATEeNbHOMY (0€3 TMOMOIIM TMpenojaBaTesis) HW3YYeHHUI0 U 00padoTKe
NOJIy4YeHHOU MH(pOpMaIUu.

B nponecce camocTosiTennbHON paboThl 00y4YaromMiics A0HKEH BOCIPUHUMATD,
OCMBICTTUBATh U YDIYOJSITh MOJy4YaeMylo HWH(GOpMAIMIO, pelaTh MPaKTHYECKUe
3a/layd, AaHaJIM3UpOBaThb CUTyallMd, NOJArOTABIMBATh JOKJIAJbI, BBIIOJHATH
JOMallHUe 3aJjaHusi, OBJIaZieBaTh MPO(ECCHOHATBHO HEOOXOAMMBIMU HAaBBIKAMHU.
CamocrosTenbHas paboTa 00ydaromerocss BeCbMa MHOT000Opa3Ha M CoJiepiKaTebHa.
OHa BKJIIOYAET CIEAYIOIINE BU/IbI 3aHATHIA:

— CaMOCTOSITENbHBIN MOA00p, U3y4YeHHE, KOHCIEKTUPOBAHUE, aHAINU3 Y4eOHO-
METOAMYECKOW W HAyYHOW JIMTEPaTyphl, IEPUOAUYECKUX HAYYHBIX W3/IaHHM,
HOPMATHUBHO-IIPABOBBIX JOKYMEHTOB, CTATUCTUYECKON MH(OpMALUY;

— HWHJIMBHJyalbHas TBOpYECKass paboTa MO OCMBICIECHHUIO COOpaHHOU
uH(pOpMaIUU, TPOBEICHUIO CPABHUTEIBHOIO aHAIN3a MATEPUAJIOB, MOJYUYEHHBIX U3
pa3HbIX HMCTOYHUKOB, HHTEpIpETaluu WH(POpPMALMK, BBIIIOJIHEHHE JOMAIIHUX
3aIaHU#, TOATOTOBKA JI0KJIA/IOB;



— 3aBepIIAIOIIUN 3Tall CAMOCTOATEIHLHON PabOThl — MOATOTOBKA K Cllaye 3a4eTa
0 JAUCUUIUIMHE, Mpeanojiaraionias HWHTETpalyi0 U CUCTEMaTH3alMI  BCEX
MOJTYYEHHBIX TPU U3YYEHUU YUEOHOU TUCIUIUIMHBI 3HAHUM.

Texymuii KOHTPOJIb YCIEBAEMOCTU CTYAEHTOB OCYILECTBISETCA ISl OLEHKH
YPOBHSI OCTAaTOUHBIX 3HAHUM IMYyTEM MPOBEJAEHUS YCTHBIX OMPOCOB, BBINOTHEHUS
CTYJIEHTaMU 3a/IaHUi B BUJI€ TOKJIA/I0B.

B npouecce wu3ydyeHHs IUCHUIUIMHBI «YTPaBIEHHE Kaye€CTBOM» BaKHO
MOCTOSIHHO TIOTIOJIHATh W PACHIUMPSATh CBOM 3HaHMs. V3yueHue peKoMeHJOBAaHHOU
JUTEPATYpPhl U JPYTUX HCTOYHUKOB HH(MOpMAIUMU SBISETCS Ba)XXHOM COCTaBHOM
4acThl0 BOCHPHATHS M YCBOEHUs HOBBIX 3HaHuil. Kpome TOro, Heobxomammo
OTMETUTh, 4YTO, B OINPEHAECICHHOM CMBbICIE, KAUYECTBEHHbIH YPOBEHb BCEW
CaMOCTOSITENILHOM paboThl 00y4arOIIerocs OnpeAeseTcss ypOBHEM CAaMOKOHTPOJIS.



PaGoyass mnporpamMma OUCHMIUIMHBI COCTaBl€Ha B COOTBETCTBHH C
tpeboBanuaMu PI'OC BO no cneumansHoctd 25.05.05 DOkcrutyaraius
BO3/YLIHBIX CYJOB U OpraHU3alysi BO3IyIIHOTO JBM)KEHUS

IIporpamMma paccMoTpeHa U yTBEp>KIeHa Ha 3aceiaHuu Kadeapsl Ne 14

«A3pOIMHAMHUKH U JMHAMHUKH rojeTa» «_\S » o} 2023 ropa,
npotokon Ne ¢ .
Pa3zpaboTtuuk:
ST LEOGEL 127 gl : /,//:Mf//é vz <
(yuenan cmenems, yueHoe 38anue, qﬁmuyffﬂnuuumw paspabomuuxog) '

(vueran cmeneHs, yueHoe 36aHue, aMUIA U UHUYUATb! PA3PAbOMIUK08)

,//F_q"if o
3aBeAyIOLIUH Ka(beﬂpoﬁ/Ne 14 «ApponiHaM¥KH M JHHAMHMKH I10JIETa»
K.T.H., JOLUEHT ST Bapauos H.E.

(vuenan cmenens, yyenoe 3earuue[ amunus u unuyuanbl 3agedviowezo kagedpot)
¥ (
L/

HporpaMMa coriacoBaHa:

PykoBogutens OITOII
Y1

K.T.H., JOLIEHT Ilerposa T.B.

(yuenan cmenens, yueHoe 36anue, (amuus u UHUYUATbE p}}f(osodumem ofion)

[lporpamMma paccMOTpeHa UM COIVIacoBaHa Ha 3acellaHud  Y4ebHo-
METOIHYECKOr0 coBeTa YHHBepcuTeTa « 1Y » 0S 2023 roga,

npotokoa Ne % .
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