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1 He.]'ll/l 0CBOCHUA JUCHHUIIIMNHBI

[lenstMu  OCBOEHUSA JUCHUIUIMHBI «YTPABICHUE KAayE€CTBOM»  SIBIISIFOTCS
dbopmMupoBaHUE 3HAHUM, YMEHHMM W HABBIKOB JIsI yCHEHIHON MpodecCHOHAIbHOM
NEATeNbHOCTU B 00JIACTU OPTaHU3AIMU TEXHUYECKOro o0cykuBanus u pemonta BC,
B 4YacTU BbIpadaThIBaHMUS Y CTYJEHTOB CHUCTEMaTHYECKHX 3HAHUW B 001acTu
COBPEMEHHBIX METOJOJOTHUYECKUX MOJXOJ0B K YIPABICHHUI0 KaueCTBOM OOBEKTOB
JUISL TOCTHKEHUS MIOCTABIICHHBIX NPEANPUATHEM LIEIICH.

3agayaMm W3y4YEHUS UCIUILIAHBI SBISIOTCS CIHOCOOHOCTh M TOTOBHOCTH
CTYIICHTOB:

- 000011aTh COBPEMEHHBIE TEOPETUUECKUE 3HAHUS O TMPUHIUIIAX, METOJaX M
WHCTPYMEHTAX yMPABICHUS Ka4€CTBOM;

-0CO3HATh MPEUMYIIECTBO HMCIOIL30BAHMS COBPEMEHHBIX METOJIOJIOTHICCKUX
MOJIXO/J0B K YMPABICHUIO KaueCTBOM TMPOIYKIIMH, MPOIECCOB W YCIAYTr Ha OCHOBE
TpeOOBaHMI MEXKIyHApOJHBIX CTaHAApPTOB BO Bcex cdepax IeATeTbHOCTH
HE3aBHCHMO OT OTPACAEBOM NMPHUHAICKHOCTH MPEANPUITHH, X pa3MepoB, GHopm
COOCTBEHHOCTH;

- UCIIOJIb30BaTh OCHOBHEIC IMOJOKCHUS TPEOOBAHHMI K CHCTEME MEHEKMEHTA
KauecTBa JUIsl COBEPIICHCTBOBAHUS OPTaHW3aIMOHHO-YIPABICHUYECKOW CTPYKTYPHI
AaBUAIMOHHBIX TPEANPUSITHH, TTOBBIIIICHUS YPOBHS KadecTBA MPOIYKIIUA U YCIYTH,
oOecreueHs UX CTaOMILHOCTH;

- aJanTHpoBaTh COBPEMEHHBIC BEepCHHM TPEOOBAHMM  CTAaHAAPTOB K
(GYHKIIMOHUPOBAHUIO CHCTEM MEHEIKMEHTAa KadeCcTBA K KOHKPETHBIM YCIOBHUSM
BHEIIHEH cpelbl M OCOOCHHOCTSM IIPOM3BOJACTBA JUISI OOECIICUCHHS €ro
KOHKYPEHTOCIIOCOOHOCTH.

[Tomy4yeHue CHUCTEMHBIX 3HAHWA B 00JIACTH MEXIYHAPOIHBIX TpEeOOBaHUN K
pa3paboTKe, BHEAPECHHUIO U (DYHKITMOHHUPOBAHUIO CUCTEM MEHEKMEHTA OpTaHU3aIIHMA
00eCIeyuT MOATOTOBKY CTYACHTOB K 3(()EKTUBHON aBHAIIMOHHOHN JESITCIHBHOCTH B
YCIOBHSIX BO3pACTAIONUX TPEOOBAHWM K JEATEIHHOCTH aBHANPEANPHUITHH, WX
KOHKYPEHTOCIIOCOOHOCTH.

Jlucrumuinaa oOecTieunBaeT MOATOTOBKY OOYYaromierocs K PEIICHHUI0 3a1ad
poeCCHOHATEHON AESITEIIBHOCTH KCILTYyaTallHOHHO-TEXHOJIOTHIECKOTO TUTIA.

2 Mecro qpucuumiannsl B crpykrype OIIOII BO

JucuuminHa«YpaBieHue KayecTBOM» BXOAUT B OJ0K «®DaKyJIbTaTHUBHBIE
JTUCHUIUIUHBDY. JIucuuIUinHa « Y IpaBieHUue KaueCTBOMY SIBJISIETCS MPEIIESCTBYIOIEH
JUISL  TUCHUIUIMHBI, TPEJCTABICHHOM B 4YacTd, (POPMHUPYEMOM ydaCTHUKaAMU
o0pa3zoBaTeIbHbIX OTHOIIECHUN: « KOHCTpYKIMS BO3AYLIHBIX CYJOB M aBUAIMOHHBIX
IBUTATEIICI

JucuunnrHa uzydaercs B 4 cemecTpe.

3 Komnerenuuu oOyuawiunerocsi, popmupyembie B pe3ybTaTe OCBOCHUS
AUCHMIIIMHBI



[Iponiecc ocBOEHUsI MUCHUIUIMHBI HampaBieH Ha (GOPMUPOBAHUE CIETYIOUIUX
KOMIIETEHIIUN:

Kon Pe3ynbTaT 00y4eHUs:: HAMMEHOBAHUE KOMIIETCHIUY;
KOMIETEHIIUH WHJIMKaTOPbl KOMIIETEHIIUU
IIK-7 Cnoco0eH NpMMeHATh KOHCTPYKTOPCKO-

TEXHOJIOTHYECKYI0 TOKYMEHTAIHIO IPOU3BOIUTEIS HA
onpejieJIeHHBIH BU/I BO3AYIIHOTO Cy/HA, arperara,
AeTAJu NMPU OPTraHU3ANMHU U BHITIOJTHEHUH PadoT mo
TEeXHHYECKOMY 00CTY:KUBAHUIO U TEKYIIEMY PEMOHTY,
o0ecneynBaOIIUX Pad0TOCIIOCOOHOCTH M TOTOBHOCTH
BO3/YIIHBIX CY10B K MPUMEHEHHI) 10 HA3HAYEHUIO

U 2y 3HaeT OCHOBHBIEC TEXHOJIOTMYECKUE ONEPALUU TIPU
MOCTYIUICHUU U3/IEJINs aBUAIIMOHHOW TEXHUKU
B PEMOHT.

Iliianupyemble pe3yabTaThl H3YYEHHUS AU CHUTLIUHBI:

3HaTh:

- OCHOBHbBI€ MPUHITUIIBI, PYHKIIMHU, HHCTPYMEHTHI K METOIbl YIIPABICHUS
KaueCTBOM;

- MexayHapoaHble CTaHAAPTHI HA CUCTEMBI MEHEKMEHTA KaueCTBa
COBPEMEHHBIX BEpCUU

- CYILIIHOCTb U COJiep KaHue TpeOOBaHUN CTaHIAPTOB B 00JACTH MEHEIKMEHTA
Ka4yeCTBa U MPEUMYIIECTBA BHEAPEHU CUCTEMbI MEHEI)KMEHTA Ka4eCTBA B
ABUAIIMOHHBIX TPEANPUATHUIX

YMmers:

- IPUMEHSATh Ha TPAKTUKE METOJIbl YIIPABIICHUS KAYE€CTBOM TEXHOJOTHYECKUX
MPOIIECCOB

- - IPUMEHAITh COBPEMEHHBIE METO/IbI YIIPABIICHUS KAYECTBOM B IIEJAX
3 PEeKTUBHOTO yIIpaBICHUS ACATEILHOCTHIO aBUAIIMOHHBIX MPEANPUSTUM

- MPUMEHSATH TPEOOBaHMSI OCHOBHBIX MOJOKEHUN MEKTyHAPOIHBIX CTAHJIAPTOB
MEHEKMEHTa KauecTBa B MPO(ECCHOHAIBHON JAeATEIHbHOCTH,

- pa3pabaTpiBaTh MEPONPHUATHS U OPTAaHU30BBIBATH PEATU3AIIAIO TTPOIECCOB
MEHEKMEHTa KauecTBa

Baangers:

- HaBbIKAMHM BBIMIOJHEHHS TpPEeOOBAHUN TEXHUYECKOM JOKYMEHTalWH,
pacTopsSIANTEILHBIX aKTOB MPEANPHUATHS U 00ECIIEUeHUS KOHTPOJIS BBIMIOJIHEHUS 3TUX
TpeOOBaHUM

- METOJaMH KOHTPOJII KadecTBa OOBEKTOB AaBHUAIIMOHHBIX MPEANPUITHNA U
yIpaBlI€HUs] HA OCHOBE TPeOOBaHUN MEKTyHAPOIHBIX CTAHIAPTOB

- HaBBIKaMH pabOThl C JOKYMEHTAMHU CHUCTEMBbl MEHEIKMEHTa KayecTBa B
ABHAIIMOHHBIX TMPEANPUITUAX W peanu3anud uX TpeOOBaHUM B MPAKTUUYECKOU
JeATEIILHOCTH



4 O0beM JMCHUILIMHBI M BBl Y4eOHOH padoThl

OO6masi TpyAOEMKOCTb AMCIUIUIMHBI COCTaBIisieT 4 3a4eTHbIe €AUHUIBI, 72
aKaJeMHUYECKUX YacOB.

Bcero vacos Cemectp
HanmenoBanue 4
OO6m1ast TPy10EMKOCTb JUCHUTLIUHBI 72 72
KonTakTHas pabora 4,3 4,3
JICKIIUU 2 2
MIPAKTUYECKUE 3aHITUS 2 2
KYpPCOBOM IpOeKT (pabota) - -
CamocTosiTenbHas paboTa CTyJIeHTa 64 64
[IpomexxyTouHas arTecTauus 4 4
KOHTaKTHas padoTa 0,3 0,3
caMoCTosITeIbHas paboTa 0 3,7 3,7
MOATOTOBKE K 3a4ETy

5 Conep:xanmne IMCHUTIIAHBI

5.1 CoorHecenuss TeM (pa3iesioB) JUCHMIUIMHBI U (OpMHUPYeMBbIX
KOMIIeTeH U
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Tema 1. CymiHOCTB T
kauectBa. OCHOBHBIE 8 + ’ YO
I13,CPC
TIOHSITUS U OTIPEICICHUS
Tema 2. OCHOBEI
YIIPaBJIEHUS Ka4€CTBOM; YO, A,
MOJIXO/IbI, IPUHIIMIIBI, T JI3, C3
HKIIUW, THCTPYMEHTEI + ;
(ymruum, mHCTpY 16 I13,CPC
A METOJIBI
YIIPaBJIICHYECKON
NEATEIbHOCTH
Tema 3. KBanumerpus,
€€ IIpaKTU4YeCcKoe
IT I/H\I/)ICHCHI/IG B + I, 113, YO, 4, JI3,
P 10 CPC C3
YIPaBIECHUHN Ka4€CTBOM
Ha npeanpusitusx 'A
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Tema 4. Cucrema 113,CPC
MEXTYHAPOIHBIX 4 + YO, 1, JI3,
CTaHJIAPTOB MO C3
MEHEPKMEHTY KauecTBa
Tema 5. Ctpykrypa u
coaepKaHUE CUCTEMBI
MeEHEeKMEHTa KadecTBa + JI, 113, YO, 1, JI3,
B COOTBETCTBHUHU C 7 CPC C3
TpeOOBaHUSIMU
cranaapra ['OCT P UCO
9001-2015
Tema 6. [IponieccHbIi JI, 113, YO, /1,
MOJXO0/ K YIIPABICHUIO 6 + CPC JI3, C3
MpeINPUITHEM
Tema 7. JI, 113,
JIOKyMEHTHpPOBAHUE U 2 + CPC YO, 1,JI3,
ayJaUuT CUCTEMBI C3
MEHEKMEHTA Ka4eCcTBa
Tema 8. Pazpabortka,
BHEJIPEHUE U + YO, /1,
cepTudUKaIUs CUCTEMBI 4 113, CPC JI3, C3
MEHEPKMEHTA Ka4eCcTBa.
HNUTOTI'O 3a 10 cemectp: 63
IIpomexyTounas 9
aTTecTanys, YK3aMeH
HUTOI'O no 72
AMCHHUILINHE
Coxkpamenus: JI — gnekuus,Il3 — mnpaktuueckoe 3ansarue, CPC —

camocrosiTenbHast padora cryaenta,BK — BxonHol koHTpoab, YO — yCcTHBIN omnpoc,
J — noknan, JI3 — pemrenune norndeckux 3aaad, C3 — pelieHue CUTYyalMOHHbIX 3a7a4.

5.2 Tembl (pa3aesibl) IMCUUIUIMHBI W BUAbI 3AHATHI

HaumeHnoBanue pa3acjaa IMCIUuIJINHbI Bcero

J 113 | CPC yacoB




HaumeHnoBanue pa3acjaa IMCIUuIJINHbI Bcero

J 113 | CPC yacoB

Tema 1. CymHocTh KauecTBa. OCHOBHBIE TTOHSTHS 0,32 | 0,25 8 8.57
H OIpEIECICHUSA i
Tema 2.0cHOBBI ynipaBiieHust Ka4ecTBOM; moaxonsl, | (0,32 | 0,25 8 8,57

NPUHIUIBI, (PYHKIIUH, HHCTPYMEHTHI B METOIbI
YIPABJICHUYECKON EATEIbHOCTH.

Tewma 3.KBanumerpusi, €€ NpakTUYeCKOe 0,32 | 0,25 8 8,57
MIPUMEHEHHUE B YIIPaBJICHUU Kaue€CTBOM Ha
npennpustusx I'A

Tema 4. YnpasneHue kauecTBOM Ha Oase - 0,25 8

8,25
MeXAyHapoaHbIX cranaapToB ISO.
Tema 5. CTpyKTypa pa3ieiioB U COACpKaHUE 0,32 | 0,25 8 8,57
CHCTEMBbI MECHE)KMEHTA KaueCTBa B COOTBETCTBUHU
¢ TpeboBanusmu cranaapra FOCT P LCO 9001-
2015
Tema 6. [IporieccHbIi MOIX01 K YIPaBICHUIO 0,32 | 0,25 8 8,57
PENPHUITHEM
Tema 7. JIOKyMEHTUPOBAHUE U AYJUT CUCTEMBI 0.4 0,25 8 8,65
MEHEDKMEHTA KauecTBa
Tema 8. Pa3zpaboTka, BHEIpEHUE U CEPTUDUKALIHS - 0,25 8 805
CHCTEMBbl MCHE/DKMEHTA KaueCTBa. ’
Hroro 3a cemecTp 2 2 64 68
[IpomexyTouHas aTTecTanus (3a4eT) 4
HTOro no AMCUMILINHE): 72

5.3 Copepskanme QuCUMILIAHBI

Tema 1. CymHocTh kKayecTBa. OCHOBHbIE IOHATHS U ONpe/IeJIeHNs]

AKTyaJIbHOCTh ~ M3yYE€HHUS  JUCIUIUIMHBI B  YCJIOBHUSIX  BO3pacTalollei
KOHKYPEHIIMM Ha OTEYECTBEHHOM M MHUPOBOM DPBIHKaX MPOJAYKIMU U YCIYT, B TOM
qyucie B 00JaCTU JEATEIbHOCTH TPaXXJaHCKOW aBUaliuu. MHOTOrpaHHOCTh MpoOiemM
MOBBIIIEHUS KAYECTBA, OCHOBHBIC IMYTU UX PEIICHUS.

ACTEeKThl KayecTBa, UX CYHIHOCTh. OCHOBHBIE MOHATUS B OOJACTHU KauyecTBa.
OO0bekThl kKauecTBa. CTaHAPTU30BAHHBIE OMNpENENEHUs IS Pa3IudyHBIX o0JacTeit
MEHEeKMeHTa KauecTBa. OTINYUTEIbHbIE 0COOCHHOCTH TPAHCTIOPTHON YCITYTH.

XapakTepHsbie cBoicTBa yciayru. OCOOCHHOCTH yIIPaBJICHHS Kau€CTBOM YCIIYT.

[IpaBa nmoTpeOureneil, OCHOBHbIE HAIpaBJICHUS ACATEILHOCTU MO 3alIUTE MPaB
notpeduteneit. OcoOeHHOCTH MOTpeOUTeNe aBUATPAHCIIOPTHBIX YCIYT.

Tema 2.0CHOBBI yIpaBJIeHHUS Ka4eCTBOM; MOJAX0AbI, NIPUHUMUINbI, yHKIIUH,
HHCTPYMEHTbI U METO/bI YIIPABJICHYECKO AeSITeJIbHOCTH.

OCHOBHBIE TIOHATHUSI U ONPEACIICHUS MO YIpaBICHUIO KauyeCTBOM. OOBEKTHI
YIpaBJIECHUSI KaueCTBOM DBOJIIOIUS PA3BUTHUSI YIPABJICHUSI KAUECTBOM. 3apyOeKHbIN



ONBIT YIIPABJICHUS Ka4eCTBOM. AMEPUKAHCKas, SIMOHCKAs, €BPOMNEHCKas IIKOJIa
yrnpasiieHust kauectBoM. OCOOCHHOCTH yIpaBlieHHs kKauecTBoM B Poccun.

OCHOBHBIE TTPUHLIUITBI U METOABI YIIPABICHUS KAYECTBOM. METON0IOTHYECKHE
OCHOBBI ympaBieHUsi kadyecTBOM. KoHIenmusi BceoOllero ympaBieHUsS KauyeCTBOM
«TQM», €€ ucronb30BaHNE B JEATEIBHOCTH POCCUNCKUX MPEAPUSITUN.

MexaHu3Mbl U (PYHKIMHU yOpPaBICHUS KauyeCTBOM. YNpPaBJIEHUE MO MPUHIUITY
oOpatHoit cBsizu. luxn Jlemunra. dakTopsl U yCIOBUS, BIUSIONIME HAa KadyeCTBO
ABUATPAHCHOPTHOMN yCIyru. MeToApl ypaBICHHUSI KAUECTBOM.

CpenctBa o0ecrieueHus KauecTBa MPOAYKIIUU U aBHATPAHCIIOPTHBIX YCIIYT.

Cratuctuueckue METO/IbI YIIPaBJICHUSA KayeCTBOM. TpeboBanus
MEXIYHApOJHBIX CTaHAAPTOB K MPUMEHEHUIO CTAaTHCTUYECKUX METOJOB B
NEATENBHOCTH [0 YIPAaBICHUIO KadyecTBOM. (OCHOBHBIE METOJABI OIMUCATEIBbHOU
CTaTHCTHUKMU.

Tema 3. Kpaiumerpusi, eé mnpaxkTHyecKkoe INPHUMEHEHHE B YINPaBJICHUU
Ka4ecTBOM Ha npeanpusatusax A

OcHOBHbBIEC TIOHATHS, LIENU U 3a7ayu KBaIUMETpUU. OOBEKTHl KBAIUMETPUHU.
Knaccudukanuss  mokaszatenedt  kadectBa.  [lokazaTenu — kadecTBa  YCHYT.
Homenxkitatypa mokasarener kadecTBa, METOIbI MX ompeneneHus. Homenkmnartypa
MOKAa3aTeJed KadecTBa TPAHCIOPTHBIX yciayr. HanuonambHblE CTaHAApTHI 10
HOMEHKJIATypE ITOKa3aTeJIed KauyeCcTBa TPAHCIIOPTHBIX yCayr. MeToasl onpencieHus
MOKa3aresen Kayectsa. MeToapl KBAIIMMETPUMU.

Tema 4. YpasJ/ieHne KkauecTBOM Ha 0a3e MexKAyHaAPOAHbIX cTanaapTos ISO

Cucrema MEXIYHAPOJIHBIX W HAIMOHAIBHBIX CTAHAAPTOB IO MEHEKMEHTY
kadecTBa. VcTopus uX BO3HUKHOBEHUS, KJIacCUPUKAIUSA U CTPYKTypa CTaHIApPTOB
ISOcepun 9000, nenecoobpa3HOCTh TPUMEHEHUS MPU YIIPABICHUH MPEINPUITHEM B
00J1aCTH MOBBIIIEHUS KaYeCTBA.

Tema 5. CTpykrypa pa3aejioB M COAep:KaHHE CHCTEMbl MEHEHIKMEHTa
Ka4ecTBa B cOOTBeTcTBHHU ¢ TpeOoBanusmu cranaapra 'OCT PUCO 9001-2015

CymHoCTh CHCTEMBI MEHEI)KMEHTa KadecTBa. llemecooOpasHocts €€
pa3paboTkun u BHenpeHus. I[IpaBoBoe oOecrieueHUE BHEIPEHUS CUCTEMBbI
MEHEDKMEHTA KadecTBa Ha npeanpusastusx ['A. IIpyuHOunel cucteMbl MEHEIKMEHTA
Ka4yeCcTBa, UX OCHOBHOE COJIEPKAHHUE.

TpedoBanus'OCT P UCO 9001-2015 x BHeapeHUio U (HyHKIIMOHUPOBAHUIO
CHUCTEMBI MEHE)KMEHTA KauecTBa. DyHKIIMU YIIPABIEHUS, UX OCHOBHOE COJIEpKAHUE.

Tema 6. IIponeccHbli MOAX0 K yIPABJIEHUIO MPeINPUATHEM

CyImHOCTh MPOILECCHOTO MOJX0Aa, TpeOOBaHMS CTaHAapTa K €ro peaau3aluu.
Knaccudukanus w waeHTHPUKAAS TPOIECCOB MPEANpUSTHSI. MEHEIKMEHT
nporeccoB. MHCTpyMeHTapwii yiydiieHus mporiecca. MeToIbl CXeMaTHYeCKOTO
M300paKeHUs! MPOLIECCOB.

Tema 7. I[OKYMeHTI/IpOBaHI/Ie H ayAJUT CUCTEMBI MCHCIKMECHTA KavdeCTBa



Henu wu 3agaun AOKyMmMeHTUpoBaHus. JloKymMeHTHpoBaHHas uWHGOpMaLUS:
MOJIMTUKA B 00JIACTH KauyecTBa, PYKOBOJCTBO MO KauyeCTBY, JOKYMEHTHUPOBAHHBIE
nporeaypbl. TpeOoBaHus K H3I0KEHUI0O U OGOpMIEHUIO HOKYyMeHTOB. IIporecc
JOKYMEHTHUPOBAHUS.

AyIuT cucTeMbl MEHE)KMEHTA KauecTBa. TpeboBaHus cTaHAApTa K IPOBEACHUIO
ayauTa CUCTEMbl MEHEIKMEHTAa KadecTBa. OCHOBHBIE OlpenesieHud. Buael, nenu u
3agauun ayauta. [IpuHounel aynura. MeHemkmMeHT nporpaMmsl ayauta. [IpoBenenue
aynuta. TpeOoBaHUS K KOMIETEHTHOCTH ayJJUTOPOB U UX OLICHKA.

Tema 8. Pazpadorka, BHeApeHUE U CePTUPHUKALNA CHCTEMbI MEHEIKMEHTA
Ka4yecTBa

OcHoBHBIE 3Tanbl pa3pabOTKU W BHEAPEHUS CUCTEMbl MEHEKMEHTA KayecTBa
Ha npeanpuatuu. Llenu u 3agaum opraHn3anoOHHOIO MPOSKTUPOBAHUS.

Ceprudukanus cucteM MEHEKMEHTa KauecTBa.

[IpuHnunel, nenu, 3amadu npoieaypsl ceprudukanuu.llpaBoBoe obecrneuenue
cepTudUKallui  CUCTEM  MeHe/kMeHTa kadectBa. Ceprudukamuss  cucrem
MEHEKMEHTA KauecTBa npeanpuaruil ['A.

5.4 IlpakTHyecKue 3aHATHS

Howmep Tembl . Tpyno-
I — TeMaTka NpaKTHYECKUX 3aHATHI eMKOCTE
4 cemecTp
(dacnl)
1 [13Nel MHOrorpaHHoCTh MPOOJIEMBbl  MOBBIIMICHUS 0,25
Ka4yeCTBa, OCHOBHBIE MYTH UX PEIICHUS.
[I3Ne2 XapakTepHble CBOWCTBA aBHATPAHCIIOPTHOM 0,25
2 yciyrd. OCOOEHHOCTH YIIpaBIEHUSI KAU€CTBOM YCIIYT.
) [13Ne3 3apyOekHbIi ONBIT yIIPaBICHUS KAYECTBOM. 0,25
Oco0eHHOCTH ynpaBlieHHs KauecTBoM B Poccun.
[13Ne4 OcHOBHBIE NMPUHUUIBI U METOJABI YIPABICHUS 0,25
3 KauecTBOM. MexaHnuambl W (DYHKIUU yHOpaBiICHUs
KaueCcTBOM. YTpaBlIeHUE [0 MPUHIUINY OOpaTHOU
CBSI3U.
4 II3Ne5  Craructudeckne  METOABl  YNPABICHUS 0,25
kadyecTBOM. [Ipumenenne Ha npennpustusax ['A
5 [I13Ne6  CymHOCTH  KBadIUMETPUHM, €€ poOjb B 0,25
YIIPaBJIE€HUH Ka4Y€CTBOM
6 [13Ne7 HomeHknaTypa mokaszaTeiaend KadyecTBa, METOMBI 0,25
ONpPEAEICHUS UX 3HAYCHUS
7 I[13Ne8 CucremMa MEXIYHAPOJIHBIX CTAaHAAPTOB IO 0,25
MeHeKMeHTy kadectsa MICO 9000
8 [13Ne9 CymHOCTh CUCTEMBI MEHEI)KMEHTA KauyeCcTBa B 0,25
cooTBeTCTBHM C TpeboBanusamu cranjgapra ['OCT P




Howmep Tembl . Tpyno-
e — TeMaTKa NpaKTHYECKUX 3aHATHH eMKOCTE
4 cemecTp
(dacnl)
NCO 9001-2015.®ynkumu ynpasieHusi, UX OCHOBHOE
COJIep’)KaHHE€ B  COOTBETCTBUU € TpeOOBaHUSIMU
craggapra ['OCT P MCO 9001-2015
Hroro 3a cemectp 2
HToro no pucuuminge: 2
5.5 JIabopaTOopHBIH NPAKTHUKYM
JlaGopaTopHBIi MPAKTUKYM YUY€OHBIM IJIAHOM HE MPETyCMOTPEH.
5.6 CamocrosiTesibHas padora
Ne Tpyno-
TeMBbI Buabl camocTosiTe/IbHOM PadoThI €MKOCTh
MM CUMILIMHBI (4acwl)
[ToBTOpeHne wmarepuana JEKUUMA M TMOJATOTOBKA K 4
1 YCTHOMY OIPOCY IO TEME JUCLUIIINHBL.
CoBMeCTHOE MCINOJIb30BAHUE TUTEPATYpHI [ 1-2,8].
[ToBTOpeHMEe MaTepuaia M TOArOTOBKA K YCTHOMY 4
1 Ompocy MO TeME€ AUCHUIUIMHBL. lloaroroBka noknana
10 BEIOpAHHOM Teme.
CoBMeCTHOE MCNOJIb30BaHue Jqurepatypsl [1-2,8].
[ToBTOpeHMEe MaTepuaia M TOArOTOBKA K YCTHOMY 2
ompocy IO Teme aucuuIUInHbBL. [loarotoBka k
5 BBICTYIUICHUSIM  Ha  IMPAKTUYECKOM  3aHATHU  C
nokianamu. [IoArOoToBKa K PELICHUIO JOTUYECKUX U
CUTYallMOHHBIX 33/1a4.
CoBMecTHOE ncnoJIb30BaHue aureparypsl [ 1-2,8].
[ToBTOpeHMEe MaTepualia M TOArOTOBKA K YCTHOMY 2
ompocy IO Teme aucuuIuInHbl. [loarotoBka k
5 BBICTYIUICHUSIM  HA  IMPAKTUYECKOM  3aHATHU  C
nokianamu. IlIooroTtoBka K pelIEHUIO JIOTUYECKUX U
CUTYallMOHHBIX 33/1a4.
CoBMeCTHOE MCnoJIb30BaHue aqurepartypsl [ 1-4,6].
[ToBTOpeHMEe MaTepuaia M TOATOTOBKA K YCTHOMY 4
5 omnpocy 1o teme. [IoaroroBka K pemeHuto J0rM4ecKux
Y CUTYallMOHHBIX 3a7a4.
CoBMeCTHOE MCNOJIb30BaHue Jqurepatypsl [ 1-2,8].
3 [ToBTOpeHMEe MaTepualia M TOArOTOBKA K YCTHOMY 4
ompocy 1o Teme aucuuiuinHbl. IloarotoBka K




Ne Tpyno-
TeMBbI Buabl camocTosiTe/IbHOM PadoThI €MKOCTh
M CUMILIMHBI (4acwl)
BBICTYIUICHUSIM  Ha  IMPAKTUYECKOM  3aHATHUU  C
nokianamu. IIooroTtoBka K pEIICHUIO JIOTUYECKUX U
CUTYallMOHHBIX 33/1a4.
CoBMeCTHOE MCnoJIb30BaHue aurepartypsl [ 1-4,6].
[ToBTOpeHMEe MaTepualia M TOArOTOBKA K YCTHOMY 4
ompocy Tm0 Teme aucuuIuInHbl. [loarotoBka k
3 BBICTYIUICHUSIM  Ha  IMPAKTUYECKOM  3aHATHUU  C
nokiianamu. IlIooroTtoBka K pElIEHUIO JIOTUYECKUX U
CUTYallMOHHBIX 33/1a4.
CoBMecTHOE ucnoJib3oBanue aureparypsl [1-2,8-11].
IloBTOpeHne Mmarepuasia M HOATOTOBKA K YCTHOMY 8
4 ONpPOCY MO TEME JUCIUIIINHBL.
CoBMecTHOE ncnoJib3oBanue aureparypsl [1-2,8-11].
IloBTOpeHne marepuasa M NOATOTOBKA K YCTHOMY 8
ompocy M0 Teme aucuuIuInHbBl. [loarotroBka k
5 BBICTYIUICHUSIM  Ha  IMPAKTUYECKOM  3aHATHUU  C
nokianamu. IIooroTtoBka K pEelIEHUIO JIOTUYECKUX U
CUTYallMOHHBIX 33/1a4.
CoBMeCTHOE UCNOJIb30BaHue auteparypsl.  [1-2,8].
IloBTOpeHne marepuasa M HOATOTOBKA K YCTHOMY 8
ompocy MO Teme aucuuIuInHbl. [loarotroBka k
6 BBICTYIUICHUSIM  Ha  IMPAKTUYECKOM  3aHATHUU  C
nokianamu. IIooroTtoBka K pElIEHUIO JIOTUYECKUX U
CUTYallMOHHBIX 33/1a4.
CoBMecTHOE ucnoJib3oBanue aureparypsl [1-2,8-11].
IToBTOpeHue Mmarepuasia U IOArOTOBKA K YCTHOMY 4
ompocy 10 TeMme JUCUUIUIAHBL. [logroroBka Kk
7 BBICTYIUICHUSIM  HA  IMPAKTUYECKOM  3aHATHU  C
nokianamu. [IoAroToBKa K PEUICHUIO JOTHYECKUX U
CUTYallMOHHBIX 33/1a4.
CoBMecTHOE ncnoJib3oBanue aureparypsl [1-2,8-11].
[ToBTOpeHMEe MaTepualia M TOArOTOBKA K YCTHOMY 4
ompocy 10 TeMme JUCUUIUIAHBL. [logroroBka Kk
7 BBICTYIUICHUSIM  Ha  IMPAKTUYECKOM  3aHATHUU  C
nokianamu. [IoAroToBKa K PELICHUIO JOTHYECKUX U
CUTYallMOHHBIX 3a]a4.
CoBMecTHOE ncnoJib3oBanue aureparypsl [1-2,8-11].
IloBTOpeHne Mmarepuasa M HOATOTOBKA K YCTHOMY 8
ompocy 10 TeMme JUCUUIUIAHBL. [logroroBka Kk
8 BBICTYIUICHUSM  Ha  IMPAKTUYECKOM  3aHATHU  C

I[OKH&I[EIMH.HOI[FOTOBK& K PpCHICHUIO JIOTHYCCKHUX U
CUTYAIIMOHHBIX 3a14a4.




Ne Tpyno-
TeMbI Buabl camocTosiTe/IbHOM PadoThI €MKOCTh
M CUMILIMHBI (4acwl)
CoBMecTHOE ncnoJib3oBanue aureparypsl [1-2,8-11].
Hroro 3a 4-i1 cemectp 64
Hroro no gucuumiinge 64
5.7 KypcoBblie padoThbI

KypcoBbie paboThl (TPOEKTHI) YUeOHBIM IIJIAHOM HE MPETyCMOTPEHBI.

6 YueOHO-MeTOAUYeCKOe U HHPOPMAITMOHHOE 00ecrieuyeHne JUCHUTIUHbI

a) OCHOBHAs JIMTEpaTypa:

1 YnpaBJsenue kayectBoM [Tekcr]: yueOnukis By3os/JI.E. bacosckuii, B.b.
[IpoTacwkeB.3-e uzganue, nepepadoranHoe u gonosiHeHHoe. — M.:MMH®A-M, 2018.-
231c.- 200005k3.- ISBN978-5-16-011847. KonnuecTBO 3K3eMILIAPOB 45.

2 MexnaunonansHbii  ctangapt I'OCT PHCO 9001-2015 Cucrema
MEHeI)KMeHTa  kadecTBa. TpeOoBanus.[DNEKTpOHHBIH  pecypc]| —  Pexum
noctyna:http:// www.gost.ru.®@egepajibHoe  aAreHTCTBO MO0  TEXHUYECKOMY
peryaupoBanuio u merpojiornua (POCCTAHAPT)/cBoOoaubiii(1ata oopaieHus
09.01.2021).

3 MexnauuonanbHbii  crangapt 'OCT PHCO 9000-2015 Cucrema
MEHEKMEHTa KauecTBa. OCHOBHBIE MOJOXKEHUS U CIOBAPb. [ DNEKTPOHHBIN pecypc|
— Pexxum noctyna: http://www.gost.ru.®@eaepajibHOe areHTCTBO M0 TEXHUYECKOMY
peryaupoBanuio u metpojiornu (POCCTAHAPT)/cBoOoaubiii(1ata oopatieHus
09.01.2021).

4 Mexunaunonanenblii craggapt ['OCT P UCO 19011-2012. PykoBonsiue
yKa3aHusd 10 ayJIUTy CHUCTEM MEHE/KMEHTA.[ DNEKTPOHHBIN pecypc] — Pexum
noctymna:  http://www.gost.ru.®@eqepajibHOe areHTCTBO MO0 TEXHUYECKOMY
peryaqupoBanuio u  Merpojorun (POCCTAHJIAPT)/cBobonubii  (mata
obpamenus 09.01.2021).

0) 10NMOJIHUTEIbHAS JIUTEPaTypa:

5 VYunpasienue kadecTBoM [TekcT]: yueOHoe mocobue mius ByzoB/ U. U
Maszyp., B.A. lllaniupo - M.: OMEI'A-JI, 2007.- 400c.- 50003k3.- ISBN978-5-365-
00863-4.KonnuectBo 3k3eMIuIsipoB 10.

6 YnpasieHue kayecTBoM [TeKCT|: METOIMYECKHE yKa3aHUS 10 U3YYEHUIO
JTUCHUIUIUHBL U BBITOJHEHUIO KOHTpoJibHOU paboTel /I'.C. Ilymunona.- CII0 I'VT'A,
2008.-119c. KonmuectBo sk3emmisipos 1000.

7 Yupasienue kauecTBoM [TekcT]: yueOHUK 117151 OakaiaBpoB U MarucTpoB
B.B. Pexom. YMO no ynuBepcur. noiautexH. oopas/ B. B. I'myxos, /. I1. I'actok. - 2-


http://www.gost.ru/
http://www.gost.ru/
http://www.gost.ru/

e uz. - CII6.ITutep, 2015. - 384c. - ISBN978-5-496-01175-4. KonmnuecTBO 3K3eMILISIPOB
10.

B) mporpaMmmHoe odecneuyenne u MHTepHer-pecypcesbi:
8. Mexxnynapoansie ctanaaptsl ISO cepun 1000. MudopmanmonHbiii mopTan
M0 MEXIYyHAapOAHOM CTaHAApTU3alUM. [DIEKTPOHHBIA pecypc].- Pexum nocrtyma:
http://www.gost.ru. @enepajibHoe areHTCTBO MO0 TeXHUYECKOMY PeryJjJupoBAHUIO
u metposoruu (POCCTAHIAPT)/cBob6oansiii (nata ooparienus 09.01.2021).
9 DnekTpoHHbIKYpHAT «CTaHAAPTHI U KAYECTBO» [DNEKTPOHHBIN pecypc].-
Pexxum nocryna:http://wwwria-stk.ru/cBo6oansiii (nata oopamenus 09.01.2021).
10. budauorexka CIIOI'Y I'A [DnexktpoHHbIi pecypc]. — Pexum nocryna:
http://spbguga.ru/objects/e-library/ , ceoboanbIi (1ata obpamenus 10.01.2021).

r) nporpaMMHoe  oOecrneyeHue  (IMIEH3HMOHHOE M CBOOOAHO
pacnpocTpansiemoe), 0a3bl  JAaHHBIX, WHPOPMAUMOHHO-CIIPABOYHbIE H
NMOUCKOBbIE CHCTEMBI:

10. [apanT [DnexTpoHHBIN pecypc| opUIMATBHBIN CalT KOMIIaHUM ['apaHT.
- Pexum pnoctyna:http://www.aero.garant.ru , cBOOOIHBIA  (maTa oOpallleHHs
20.01.2021)

I1. Koncynprantllntoc. OdunmanbHeiii calT KoMnaHUU [DIEKTPOHHBIN
pecypc] — Pewxum noctynma: URL: http://www.consultant.ru/ cBoGoaHbIif (1aTa
oOpamenus 20.01.2021).

7 MaTepuajibHO-TeXHHYECKOe o0ecrevyeHne TUCIUILINHBI (MOTYJIs1)

1. KomnberoTepHsiil knace kadenpsl. Aya.254.

2. CpencTsa 7151 KOMIOBIOTEPHOU MPE3eHTAUK YUYEOHBIX MaTEepPHUAaJIOB,
opopmiieHHbIE ¢ ToMolbio MicrosoftPowerPoint, ncnons3yrores npu npoBeIeHUN
JEKIIMOHHBIX U MPAKTUYECKUX 3aHSATUN B ayTUTOPUAX Kadeapsl. Aya.254

8 OﬁpasoBaTenLHme H I/IH(l)OpMaIII/IOHHbIe TEXHOJIOI'NH

Peanmzanpss KOMIETEHTHOCTHOIO IMOAXOJAa NIPEAYCMAaTpPUBAET  IIUPOKOE
UCIIOJIb30BaHUE B y4eOHOM TIpOLIECC€ AaKTUBHBIX W HWHTEPAKTUBHBIX (OPM
IPOBEJICHMUS]  3aHATUA HAa  OCHOBE COBPEMEHHBIX  HMH(QOPMAIMOHHBIX U
00pa30BaTeNbHbIX TEXHOJOTHWH, YTO, B COYETAHMM C BHEAYJUTOPHOM palOOTOM,
OPUBOJAUT K (POPMHUPOBAHUIO M PA3BUTHIO MNPOPECCUOHAIBHBIX KOMIIETEHIIMH
oOyJarommxcs. ITO TO3BOJISIET YYUTHIBAaTh, KAaK HWCXOJIHBIA ypOBEHb 3HAaHUU
CTYZIEHTOB, TaK U CYLIECTBYIOIINE METOANYECKUE, OPTAaHU3ALNOHHBIE U TEXHUYECKHE
BO3MOKHOCTH OOy4Y€HHS.

B nmpoumecce mpenomaBaHMs — JUCHHIUIMHBI  «YIIPABICHHE  KA4E€CTBOM)
UCIIOJIb3YIOTCSL Kiaccuueckue ¢popmbl U [T-meTonbl 00yueHusi: BXOJHONH KOHTPOJIb,
JEKLIUH, TPAKTUYECKUE 3aHATHA (JOKIAIbl, YCTHBIE OIPOCHI), CAMOCTOSTENIbHAS
paboTa CTyJIeHTa.


http://www.gost.ru/
http://wwwria-stk.ru/
http://spbguga.ru/objects/e-library/
http://www.minfin.ru/ru/
http://www.consultant.ru/

B paMkax u3yudeHHs] TUCHMIUIMHBI MPEAMNOJIaraeTcsl UCIOIb30BaTh CIIEAYIOIIHNE
00pa3oBaTeIbHBIC TEXHOJOTHH.

BxoaHoil KOHTpPOJL TPOBOAUTCS B (OpME YCTHBIX OINPOCOB C ILETBIO
OIICHUBAHUSI OCTATOYHBIX 3HAHUU MO paHee U3YUYEHHBIM TUCHUILUIMHAM WUJIU pa3jiesiaMm
M3y4aeMOU TUCIUILIAHBI.

TpanuuuoHHasi JeKUMsl COCTaBJISIET OCHOBY TEOPETHYECKOrO0 OOY4YeHHs B
paMKax JUCHUIUIMHBI M HalpaBlieHAa Ha CHUCTEMaTU3UPOBAHHOE H3T0KEHUE
HAaKOIUICHHBIX W aKTyaJIbHBIX HAay4yHbIX 3HaHMi. Jleknus mnpenHa3sHayeHa ISt
M3YUYCHHS] OCHOB TEOPUM M TPAKTUKHU YIMPABJICHUS, TPEOOBAHUN MEXKTyHAPOIHBIX
CTaHJApTOB Ha pa3pabOTKy, (DYHKIMOHUPOBAHMS M COBEPIICHCTBOBAHUS CHUCTEM
MEHEeI)KMEeHTa KauecTBa. Ha nekiuu KOHLIEHTpUpyeTCs BHUMaHKUE 00ydaronuxcsl Ha
HauOoJee CIOXKHBIX M Y3JOBBIX BONPOCAaX, CTUMYJIUPYETCS MX AaKTUBHAas
MO3HaBaTENbHAS IESITEIbHOCTD.

Beaymum MeTOIOM B JIEKIHMM BBICTYMA€T YCTHOE W3J0XKEHUE Y4eOHOro
MaTtepuana, C wucnoib3oBaHueMm IT - TEXHOIOTMH, KOTOPOE COIMPOBOXIACTCS
OJTHOBPEMEHHOM JIIEMOHCTpalUeEn CJIali10B, CO3JaHHBIX B cpene
MicrosoftPowerPoint.

IIpakTyeckue 3aHATHS 1O AUCIUIUIMHE MPOBOMASITCS B COOTBETCTBUHU C
y4eOHO-TeMaTUYeCKUM IulaHOM. llenp mpakTHYecKUX 3aHSATUH — 3aKpEenuTh
TEOPETUYECKUE 3HAHUS, MOJIyYEeHHbIE OOYyYaIOIMMUCA HA JIEKIUSAX U B PE3yJbTare
CaMOCTOSITETLHOTO ~ M3YyYE€HHUSI COOTBETCTBYIOIIUMX  Pa3ACiiOB  PEKOMEHIYyEeMOi
JTUTEpaTyphbl, a TaKKe MPUOOPECTH 3HAHUS B 007acCTU (DYHKIIMOHUPOBAHUSI CUCTEM
MEHEPKMEHTa KauecTBa Ha mpou3BojicTBe. [IpakThueckoe 3aHATHE MPEIHA3HAYECHO
uisi Oosiee TIyOOKOrO OCBOCHMSI M aHajiu3a TEM, M3y4aeMbIX B paMKax JaHHOMU
JTUCHUTUIAHBI.

[IpakTuyeckue 3aaHusl BBITIOTHSIOTCS B IESAX MPAKTUYECKOTO 3aKPEIUICHUS
TEOPETUYECKOT0 Marepualia, HW3JIaraéMoro Ha JIeKIMU, OTpPabOTKM HAaBBIKOB
UCIIOJB30BaHUs MPOUJIEHHOTO MaTepuaia. BbINOTHEHHE MPAKTUYECKOTO 3aJaHus
MpenoyiaraeT HUCCIEIOBaHUE aKTyaldbHBIX TMpoOseM B cdepe MEHeIKMEHTa
KadecTBa. Jns ATOTO UCIIOIB3YIOTCS y4ueOHbIE MYJIbTUMEIUMHBIC
Marepuainbl.PaccmaTpuBaeMble B paMKaxX MPAKTUYECKOTO 3aHSATUS JIOKJIAJIbl UMEIOT
npodeCCUOHANIBHYIO HAIMPAaBJICHHOCTh U COJIEPXKAT DIEMEHThI, HEOOXOAUMBIE sl
dbopmMupoBaHUsS KOMIETEHIUM B paMKaxX MOATOTOBKHU CHEIUAIUCTA MO JUCHUILINHE
«YTIpaBII€HUE KAYECTBOM.

['maBHOM 1ENbI0 MPAKTUYECKOTO 3aHSATUS  SIBISETCS  MHIWBUAYallbHas,
MpaKkTU4ecKasi paboTa KaxKJ0ro 00yJarolierocs, HarnpaBjieHHas Ha (OpMUPOBAHUE Y
HEr0 KOMIIETEHIINH, OMNpEeNeJIeHHbIX B paMKax AUCIUIUIUHBI «YTpaBieHUE
Ka4ueCTBOM». IJTO MO3BOJIIET CHOPMUPOBATH Y CTYACHTOB CUCTEMY 3HAHUM, YMEHUI
M HaBBIKOB UCIONb30BaHUsl UHTEpHET-pecypcoB B  IMpolecce OOydYeHHS;
aKTUBU3UPOBATh Ha MPAKTUYECKUX 3aHATHUAX NEeATEeIbHOCTD
crtyaeHToB.IIpakTuueckue 3aHSATUS MPETyCMAaTPUBAIOT ydacTHE OOydYarolluxcs B
BBITIOJTHEHUU  OTJEIBHBIX  DJIEMEHTOB  paboT, CBs3aHHBIX C  Oyaymiei
po¢eCCUOHANIBHON JIEATEIbHOCTHIO, PEIIEHUE JOTUUECKUX U CUTYallMOHHBIX 3a7a4.

CamocrosiTesibHAaag padoTa cryjeHTa (00ydaromierocs) sIBISE€TCS COCTABHOM
4acThl0 y4eOHOUN paboThl. Ee OCHOBHOU 1enblo sABisieTCS (OPMUPOBAHUE HABBIKA



CaMOCTOSITEILHOTO TMPUOOPETEHUs 3HAHUU 10 HEKOTOPhIM HE 0CO00 CIIONKHBIM
BOIIPOCaM TEOPETUUECKOTO Kypca, 3aKperyieHue U yriryOJaeHrue NoJydYeHHbIX 3HAHUH,
camocrositenbHast pabora clT-trexHonmorusiMu, cCrnpaBOYHHKAMH, NEPUOAUYECKUMHU
U3aHUSIMH U HAaY4YHO-TIOMYJIIPHOW JUTEPaTypod, B TOM YHCIIE HAXOISUIUMHUCS B
rI00aJbHBIX KOMIIBIOTEPHBIX ceTsAx. CamocTosiTenbHas paboTa MoJapa3yMeBaeT
BBITIOJTHEHUE CTYJEHTOM I[IOMCKa, aHainu3a uHdopMauuu, mpopadOTKy Ha 3TOH
OCHOBE y4eOHOro maTepuaia, HOJArOTOBKY K YCTHOMY OIpPOCY, a TaKXKe MOATOTOBKY
noknagoB. CaMocTrosiTenbHas paboTa MOJpa3yMEBAaeT BBIMOJHEHHE YYEOHBIX
3amanuii. Bce 3amaHusi, BRBIHOCHMBIE HAa CaMOCTOSTENIbHYIO paOOTy, BBIMOIHSIOTCS
CTyJICHTOM JMOO0 B KOHCHEKTe, JMOO Ha OTAeNbHbIX Jucrtax (opmara A4 (1o
yKa3zaHuio TmpenogaBarenisi). KOHTponb BBINMONHEHUS 3aJaHUM, BBIHOCMMBIX Ha
CaMOCTOSITENIbHYIO pa0O0Ty, OCYIIECTBIISECT MPEMO/1aBaTeNb.

Koncynbranmm sBIsitOTCSA OAHOM U3 (GOPM PYKOBOJCTBA CAMOCTOSITEIHHOM
paboToif CTyZeHTOB (0OYyYaIOIIUXCA) U OKa3aHUsI UM MOMOIIM B OCBOCHHH Y4EOHOTO
Marepuana. KoHcynbTauu npoBOAsSTCA PETYJISIPHO HE MEHEE ABYX pa3 B HEIENIO B
4achkl, CBOOOJHbIE OT Y4Y€OHBIX 3aHATHUM, U HOCAT B OCHOBHOM WHIMBHIYaJbHbIN
xapaktep. Ha xoHCynbTanuax MOBTOPHO PAacCMATPUBAIOTCS BOIPOCHI, HA KOTOPBIX
OaszupyeTcs u3ydaemas JUCHHUIUIMHA, U KOTOPBIE MO pe3yJbTaraM KOHTPOJSI HeE
JIOCTaTOYHO YCBOEHBI 00YyYaOIUMUCH.

IT-meToabl UCTIONB3YIOTCS MPU MPOBEICHUHM BCEX BUIOB 3aHITUN. Y4deOHbIE
MyJIbTUMEINUMHBIE MaTepuanbl ¢ wucnosb3zoBanueM MSOffice 2007 (PowerPoint)
MO3BOJISIIOT CPOPMHUPOBATH y CTYACHTOB CHUCTEMY 3HAHUM, YMEHUU M HABBIKOB IO
METOJMKE U TEXHOJIOTUU UCIOJIb30BaHUsI HTEpHET-pecypcoB B Mpoiiecce 00yUeHus,
o0ecrneunTh MPOAYKTUBHBIN U TBOPUECKUN YPOBEHb NEATEIBHOCTU MIPU BBHIMOIHEHUH
3aJJaHUMN.

9 ®oH OIEHOYHBIX CPEACTB /AJsl TMPOBeJeHUs] TeKYIlero KOHTPOJIA
yCleBaeMOCTH W TNPOMEXKYTOYHOW AaTTecTallMd MO WTOraM OCBOEHHS
AMCIUTITHHBI

@DOoHJ  OIEHOYHBIX CPEACTB  JUCHHUIUIMHBI  «YTIpaBJIEHHE KadeCTBOMY
MPEJICTaBIsAECT COOOM KOMIUIEKC METOAWYECKHX W KOHTPOJBHBIX H3MEPHUTEIbHBIX
MaTepuaoB, NMpeJHa3HAYEHHBIX JJIS ONpEETIeHUs KauyecTBa pPe3yabTaTOB 00yUeHHs
U ypOBHSA CPOPMHUPOBAHHOCTH KOMIETEHIUM OOyYaroOlUXCd B XOJI€ OCBOCHHS
JAaHHOW NHCHUIUIMHBL. B CcBOlO odyepenb, 3agadyaMH  HCIIOJIL30BaHHMS (OHIA
OIICHOYHBIX CPEJACTB SIBIAIOTCA OCYIIECTBIEHHE KaK TEKYIIero KOHTPOJIS
YCIIEBAEMOCTH CTYACHTOB, TaK U MPOMEKYTOUHOU aTTecTaliuu B (popMe 3ayeTa.

YpoBeHb U Ka4yeCTBO 3HAHUM OOYYAIOIIMXCSI OIEHUBAIOTCS MO pe3yJbTaTam
BXOJHOTO KOHTPOJS, TEKYIIEr0 KOHTPOJISI YCIEBAEMOCTH U MPOMEKYTOUHOU
aTTeCTaIlMH 0 UTOTaM OCBOCHHUS ITUCITUIIUHBI B (hOpME 3ayeTa.

OueHouHbIe CPEACTBA BKJIKYAKT: PEUICHUE IOTUYECKUX U CUTYAlIUOHHBIX
3a/1a4, 3a/laHusl, BbIJJaBa€MbI€ HA CAMOCTOSITEIBHYIO PA0OTy MO TEMaM JAUCITUTIIIUHBI
(mOATOTOBKA JIOKJIAJIOB), YCTHBIN OMPOC MPOMAEHHOTO MaTepuala.

Y CcTHBII ONPOC TTPOBOIUTCS HA MPAKTUYECKUX 3aHIATUAX C IIETBI0 KOHTPOJIS
YCBOGHHSI TEOPETUUECKOTO MaTepualia, U3J1araeMoro Ha JICKIHUH.



OO0cy:kneHue TOKIAA0BOOYYAIOMINXCS MPOXOJAUT B paMKaX MPAKTUYECKUX
3aHSATUN 110 TeMaM TUCIUIUIUHEL. [IpenonaBaTens, Kak MpaBUIIo, BEICTYHAET B POJIU
KOHCYJIbTaHTA MPHU 3aCTYINIMBAHUU JIOKJIAJIOB, OCYIIECTBISET KOHTPOIb MOJTYYEHHBIX
oOyuJaronmumucs pe3ynbraroB. [Ipenonasarens ciaeauT, YTOObI BRICTYIJIEHUE HE
CBOJMJIOCH K IPOCTOMY BOCIPOU3BEACHUIO TEKCTA. BBICTYIUIEHHE TOIKHO CTPOUTHCS
CBOOOJHO, YOEIUTENbHO U apryMeHTUpOBaHO. [Ipu 3ToM 0Oyuaroniuiicss Moxer
oOpaIarbCsi K CBOUM 3aIHCSIM, IPUBOJUTH BBIACPKKH U3 MEPUOANUECKON MeUaTH,
CalTOB MHTEPHETA U T. 1.

Pemienne  JIorHYeCKHX M CHTYAUMOHHBIX 32724 TMPEJCTABISIET COOOM
MPAKTUYECKOE NMPUMEHEHUE TEOPETUUYECKUX 3HAHWW K KOHKPETHOM XO3SMCTBEHHOU
CUTyallMH (COBOKYNMHOCTU XO3AMCTBEHHBIX OINEpaluii, OCYIIECTBISEMbIX B paMKax
OpraHu3aIun).

KOHTpoib BBITIOMHEHUS 3aJ]aHUSI, BBITOJHIEMOTIO HAa MPAKTUYECKUX 3aHITHUSX,
npecielyeT coO0M 1eJib CBOEBPEMEHHOTO BBISABICHHS IIJI0X0 YCBOEHHOIO Marepuania
JTUCHUTUIAHBI JJIS1 TOCJIEAYIOIIEH KOPPEKTUPOBKHU.

[IpomexyTouHast aTTeCTalldsl IO UTOTAM OCBOCHUS JUCHHUIUIUHBI IPOBOJIUTCS B
BUJIE 3ayeTa ¢ OLEeHKON B 4 cemectpe. K MOMEHTYy cmaum 3ayeTa JOJKHBI OBITH
YCIIELIHO MPOUICHBI IpeabIaye (POPMbI KOHTPOJIS.

3ader MO3BOJISIET OLIEHUTh YPOBEHb OCBOEHUS KOMIIETEHIUH 32 BECh MEPUOJ
W3YUYCHHUS AUCIUTLIUHEI.

9.1 BaJIJ]LHO-peﬁTPIHFOBaﬂ OLICHKA TEKYLIEIro KOHTPOJA yCII€BAEMOCTH H
3HAHMI CTYACHTOB

[Ipumenenue OANTBHO-PEUTUHIOBON CUCTEMBI OLIEHKM 3HAHUN M OOEeCIreueHUs
KadyecTBa yueOHOro mpoliecca JaHHOW paboyed mporpamMMoi MO AWCIUILUIMHE He
IIPENYCMOTPEHO

9.2 MeToauyeckne PpeKOMEHJANUM 1O TMPOBEAEHUI0 MPOLEaYPbI
OlleHMBAHMUS 3HAHWI, YMeHHIi W HABBIKOB W (MJIH) ONBITA [eSATEJHLHOCTH,
XapaKTepu3yIIHUX 3Tanbl (JOPMHUPOBAHUS KOMIIETEHIM A

Yemmuwuit onpoc:nipenHazHadeH s BBISBIEHUS YPOBHSTEKYIIETO YCBOCHHS
KOMIETEHIIUM 00yJarouuMcst 0 Mepe U3y4eHUs TUCIUILIUHBI.

YCTHBIH ONPOC MPOBOJUTCS HAa MPAKTHYECKUX 3AHATUAX C LEJIbI0 KOHTPOJIS
YCBOEHUS TEOPETUUECKOr0 Marepuania 1o N3y4eHHOMY MaTtepuaily TeM AUCUUIUIUHBI.
KoHTposibHBEIN ONpOC MPOBOAWTCS, KAaK MPABUIIO, B TeueHUue 3 MUHYT. [lepeueHb
BOIIPOCOB  OTPENENSAETCS YPOBHEM IMOATOTOBKM Y4e€OHOW TPYIIbIL, a TaKke
WHJIUBUAYAJTIbHBIMU OCOOEHHOCTAMU O0YYarOImInXCsl.

[Ipy oueHKe ONpOCOB aHAIM3y MOJUICKUT TOYHOCTh (HOPMYIUPOBOK,
ONpENEICHU TEPMUHOB W  TIOHSATHUM, CBS3HOCTh M3JIOKEHUS  MaTepuasa,
000CHOBAHHOCTH CYXJI€HUH, OMOpa Ha YUEOHYIO JIUTEPATYPy.



Taxxke aHanmu3UpyeTcs MOHMMAHUE OOY4YaroNIUMCS KOHKPETHOM CUTYyalluH,
MPaBWIbHOCTh MPUMEHEHUS NPAKTUUYECKUX METOJIOB M MPUEMOB, CIOCOOHOCTh
000CHOBaHUSI BBHIOPAaHHON TOUYKM 3pEHHs, TIyOMHA NPOPAOOTKH TMPAKTUYECKOTO
Marepuana.

Y CTHBIN OITpOC OLEHUBAETCS CIAEAYIOMIMM 00pa3oMm:

«3a4TEHO»: OOyYaIOIIMICS JAaeT OTBET HA MOCTABIICHHBIM BOMPOC IO CYIIECTBY
Y TIPAaBWJIBHO OTBEUYAET HA YTOUYHSIOIINE BOIIPOCHI;

«HE 3aYTE€HO»: 00YUaIOIIHIICS 0TKA3bIBAETCSI OTBEYATh HA MTOCTABICHHBIN
BOIIPOC, JINOO OTBEYAET HA HETO HEBEPHO U IIPU (HOPMYIUPOBAHUU JOMOTHUTEIBHBIX
(BcrioMoraTeabHbIX ) BOIIPOCOB.

/Jloknaod: npenHa3HavYeH JUIsl yIIIyOJIEHHOTO U3Y4YEeHHUS! OTIENbHBIX TEM y4eOHOH
JTUCHUTUIAHBI.
Jloknao ouenusaemcs 3...5 banna:

- 5 OaminoB  3aciyKMBaeT  CTYJIEHT, OOHapyXUBIIMWA  BCECTOPOHHEE,
CUCTEMATUYECKOE M IIIyOOKOE€ 3HaHuEe MaTepuana, riayOOKO YCBOMBILHIMA
OCHOBHYIO U JTOTIOJHUTENBHYIO JINTEPATYPy, PEKOMEHIOBAHHYIO TPOTPaMMOil.

- 3 Oamna 3aCIIy)KUBAeT CTYAEHT, OOHApY>XMUBIIMN 3HAHUE OCHOBHOTO
Marepuana B 00b€Me, HEOOXOAUMOM JIJIsl AabHENIIeH yueObl U MpeacTosuen
paboTel 1o mnpodeccuH, AONYCTUBIIMN MOTPEIIHOCTH MpPU OTBETE, HO
oOnagaronMii  HEOOXOOUMBIMU  3HAaHUAMHM Il HMX  CaMOCTOSITEIbHOTIO
YCTpaHEHHUSL.\

Jlocuueckue u cumyayuonnbsie 3a0auu:

- «3a4YTEHO»:  3aJlaHh€  BBIMOJHEHO TMOJHOCTbIO, B  COOTBETCTBUU C
MOCTaBJICHHBIMU TPEOOBAHUSIMU U CJI€NIaHBI HEOOXOIUMbIE BHIBO/IBI;

- «HE 3a4TEHOY»: B TOM Clly4ae, €Clu OOy4arolluiicsl He BBITIOIHUI 3aaHusl, WIH
pEe3yNbTaT BBIMOJHEHUS 33/IaHKsI HE COOTBETCTBYET MOCTABICHHBIM TPEOOBAHUSM, a B
3aIaHUSIX U (WJIM) OTBETaX UMEIOTCS CYIIECTBEHHBIE OIIHOKHU.

Ha MoMeHT 3ayeTa CTYAEHT NOKEH MOJYYUTh «3a4TE€HO» 3a ydacTHE B IO
kpaitHer wmepe B 50 % yCTHBIX ONPOCOB, «OTJIMYHO», «XOPOIIO» HIIH
«YJIOBJIETBOPUTEILHO» 3a BBINOJHEHUE JOKJIaJa, «3aYyTE€HO» 3a BBIMOJHEHHE
pacu€THBIX M CHUTYallMOHHBIX 3a/lad MO BCEM TeMmaM, Jii KOTOPhIX OHU
MPEYyCMOTPEHBI.

3auem lIpoBeneHue 3adyeTra COCTOMT M3 OTBETOB Ha Bompocbl. Ha 3ader
BBIHOCATCSI BOIIPOCHI, OXBATHIBAIOIIHNE BCE COACPKAHNE YUEOHON TUCIUIIIUHBI.

3HaHUsA, YMEHUS U HABBIKM OOYYarOUIErocsl OMpPEEsioTCs C UCIOIb30BaHUEM
OLIEHOYHBIX CPEJCTB:3aYTEHO, HE 3aYTEHO.

3auer— ¢opma TPOBEPKHM U OLEHKH YPOBHS TEOPETUUECKUX 3HAHUM,
MPAKTUYECKUX HABBIKOB OOYYAIONIUXCS MO U3YYEHHOW AUCHUIUIMHE JIsI OLEHKHU



CTerneHn C(HOPMUPOBAHHOCTH COOTBETCTBYIOUIMX KOMIETEHIMMI. 3a4eT MO3BOJISIET
OLICHUTh YPOBEHb OCBOCHHSI KOMIIETCHIIMI 34 BECh MIEPHUO] U3YUEHHUS JUCUUILINHBI.

OOyuaronuecss UMEIOT MPaBO CIAaBaTh 3ayeTa MO IUCIUIUIMHE TPU YCIOBUU
YCIIEHIHOTO TMPOXOXKJICHHUSI BCEX KOHTPOJBHBIX MEPONPUSITUH, MPEAYyCMOTPEHHBIX
paboueil mporpaMmoil TaHHOW MUCHMIUIMHBI B MEPUOJ] CEMECTPA, MPEAIIeCTBY 0NN
JAHHOMY MCIBITAHUIO TPOMEKYTOUYHOM aTTECTALINH.

3a4eT MPOBOJMTCA B BHUJAE YCTHOTO OTBETa HA BOMNPOCHI W BBINOJIHEHHUS
MPAKTUYECKOr0 3a/JaHus, BKJIIOYAIOIIETO JIOTMYECKYI0 M CHTYAIMOHHYIO 3ajauvy.
Ilepeuenb BOMpPOCOB TOBOAUTCA A0 oOyvaromuxcs kadgeapoit (mpenogaBaTensiMu) He
MO3JHEE, YEM 3a MECSHII JI0 3a4ETHO-IK3aMEHAIIMOHHON CECCUH.

[IpenogaBarenu mpoBOIAT C OOYyYAIOIIMMUCSA YUYEOHBIX TPYINI KOHCYJIbTAIUH,
HAaNpaBJICHHBIE HA MTOATOTOBKY K 3a4€THO-IK3aMEHAILIMOHHON CECCHUU.

[Ipr MOATOTOBKE K YCTHOMY 3a4€Ty C OLECHKOW 3K3aMEHYEMBId MOKET BECTH
3aIlMCH B JIUCTE YCTHOTO OTBETA.

3adueT SBASETCA  3aKIIOUMUTENIbHBIM ~ JTAallOM  W3YYEHHUS  JAUCIUILIUHBI

«YTpaBiaeHUe Ka4yeCTBOM» U MMEET 1IeJIbI0 MPOBEPUTh U OIIEHUTh YUeOHYIO0 padoTy
CTYJICHTOB, YPOBEHb IMOJTYUYECHHBIX UMM 3HAHUM, YMEHUE NMPUMEHSATh UX K PEHICHUIO
MPaKTUYECKUX 3a/a4, OBJIaJICHHE NMPAaKTUUYECKUMH HaBbIKAaMU B 00ObeMe TpeOOBaHUI
oOpa3oBaTeIbHONM TpOrpaMMbl Ha MIPOMEXYTOYHOM dTame  (HOpPMUPOBAHUS
kommeTeHmn 11K-7.

9.3 Tembl KypCcOBBIX padoT (IIPOEKTOB) MO JUCUUILJINHE (MOLYJIIO)
Hanucanue kypcoBbIx paboT (IPOEKTOB) yUEOHBIM IIAHOM HE MPETyCMOTPEHO.

94 KOHTpOHLHLIe BOIIPOCHI Jd IIPOBCACHHUA BXOJHOI0 KOHTPOJA
0CTATOYHBIX 3HAHUH 110 06ecneanamumM ANCIHHUIIJINHAM

e [.CymHOCTh TEXHHUYECKOTO  PEryJUpOBaHHS, OCHOBHBIE TIOHSTHUS U
onpeesIeHHs

e 2. TexHuueckui periiaMmeHT, 00JacTh MPUMEHEHUS

e 3.l'ocymapcTBEHHBIH KOHTPOJIb (HaA30p) 3a COOJI0JIeHHEM TpeOOBaHUI
TEXHUYECKUX PETIaMEHTOB.

e 4. CymHOCTb, IIeJIH, 3aJa4H, IPUHITUIIBI CTaHAAPTU3ALINT

e 5. OCHOBHBIE METO/bI CTAHAAPTU3ALIUU UX UCTIOIH30BAHUE B ICSITEIHLHOCTH.

e 6. OOBEKTHI, aCEeKThl, 00JIACTH U YPOBHU CTAHAAPTU3AIMU (HAIIMOHAIBHBIM,
pPEruOHaNBHBIN, MEXTYHAPOIHBIN).

e 7. JIOKyMEHTHl B 00JIACTH CTaHJIAapTU3allMd U TPEOOBAaHUSI K HUM C YYETOM
YpOBHEMN CTaH/IapTU3AlMU U CTETICHU TApMOHM3ALIUH.

e 8. llenn, 3amaun knaccuuKay U KOJAUPOBAHUS HOPMATUBHBIX JIOKYMEHTOB
M0 CTaHJAPTU3ALNU

e 9. OpraHu3zanroHHas CTPYKTypa cTanaapTuzanuu B PO.

e 10. MexayHapoaHble OpraHU3aluy IO CTaHIAPTU3ALUU.

e 11. HopmatuBHO-nipaBoBas 6a3a no crangaptusanuu Poccuiickoit dexneparuuy,



MEXIYHApOJHbIE CTAaHAAPTBl W PEKOMEHJyeMas IpakTUKa MexIyHapOoIHOU
OpraHu3alvy IPaKJaHCKOW aBUALUU.

e 12. IIpaBoBOE perynupoBaHue B 00JIaCTH OLEHKU COOTBETCTBUA. [lepeunciure
OCHOBHBIE (POpPMBI OLIEHKH COOTBETCTBUs. JlaliTe KpaTKyl XapaKTepUCTUKY

KaXKJIOU.

e 13. [TIloaTBepxacHue
CoOJiep>KaHKe U OCHOBHBIE MOHATHUS B 00JaCTU CepTUUKALINY.

COOTBETCTBHUSA. B uyeM 3akiarodaercs CymiHOCTb,

9.5 Onucanue mokasarejed Hu KPUTEPHUEB OLCHUBAHUA KOMHeTeHHI/Iﬁ Ha
Pa3JIUYIHBIX 3TallaX UX (l)OpMPIpOBaHI/IH, OIINCaHHUC INTKAJ ONCHUBAaHUSA

Kommerenimn

IToxazaTenu
OLICHUBaHHUS
(MHAMKATOPBI
JIOCTHKCHHS])
KOMIICTCHITUM

Kpurepuu onieHnBanus

I 3tan

ITK-7

HI[ 2 NK-7

3Haer:
- OCHOBHBIC TNPHUHLHUIIBL, (DYHKIMH, WHCTPYMEHTHI U
METOAbI ynpaBJICHI/ISI KadyCCTBOM,
- MG)K,Z[YHapOI[HBIG 1 HAIMOHAJBHBIC CTaHZ[apTBI Ha
CUCTEMBbI MCHCI?)KMCHTA KA4CCTBa COBpeMeHHHX Bepcnﬁ.

Ymeer:

- IPUMEHSATH Ha TPAKTUKE METO/IbI YIPABICHUS
Ka4yeCTBOM TE€XHOJIOTUYECKHX MPOLIECCOB;

- IPUMEHATh COBPEMEHHBIE METOIbI YIIPABICHUS
Ka4yecTBOM B LIEJIX 3(pPEeKTUBHOTO ynpaBiIeHUs
JeSITebHOCTBIO aBUAIIMOHHBIX MTPEIIPUSATHIA;

- IPUMEHSATH TPEOOBAHUS OCHOBHBIX TIOJO0KEHUIN
MEXIyHApOAHBIX CTAHAPTOB MEHEKMEHTA KauecTBa B
npodecCHOHATTLHON IEATEIbHOCTH.

II pram

ITK-7

HI[ 2111(-7

Baaneer:

- HaBBIKAMH BBITIOJIHEHHS TPEOOBAHUIN TEXHUUYECKON
JOKYMEHTAUU, PACIIOPSAIUTENBHBIX aKTOB IIPEATIPUATHUS U
obecrieyeHns KOHTPOJIS BHIIOJIHEHUS ATUX TPeOOBAHUM;

- METOJIaMU KOHTPOJISI KauecTBa 0OBEKTOB
ABUALIMOHHBIX NPEAIPUATUI U YIIPABICHUS HA OCHOBE
TpeOOBaHUI MEXKTYHAPOIHBIX CTAaH/IAPTOB;

- HaBBIKAMU Pa0OOTHI C IOKYyMEHTaMH CUCTEMBI
MEHEDKMEHTA KaueCTBa B aBUALIMOHHBIX MIPEATIPUATHUAX U
peasin3auMy uX TpeOOBaHUI B IPAKTUYECKOM 1EATENbHOCTH.

[ITkana oueHMBaHUSA IPU IPOBEAECHUU POMEKYTOUHON aTTECTALUA
3HaHUs O0YYarOIIUXCsl OLIEHUBAIOTCS MO JABYXOAJUIbHOW CHCTEME C BBICTABJIICHHE
00y4aroIUMCs UTOTOBOM OIIEHKH «3aUTEHOY, IN0O «HE 3aUTEHO.




OneHka «3a4TeHO» MPU MPUEME 3a4eTa BBICTABIISIETCS B ClIyYae:

- TOJIHOTO W MPAaBWJIBHOTO M3JIOKEHHUs OOydarouMMmcsl y4eOHOro Marepuana Io
Ka)XZI0OMY U3 BOIPOCOB;

- CaMOCTOSITEJIbHOM MOJIOTOBKUA OOYYarolIerocsi K OTBETY B YCTAHOBJICHHBIC IS
ATOr0 CPOKH, MUCKIIIOYAIOIIEH HCIIOJIb30BAHNE HOPMATUBHBIX UCTOYHUKOB, OCHOBHOU U
JIOTIOJTHUTEIILHOM JIUTEpaTyphbl, KOHCIEKTOB JEKIUMHA KM HWHOTO BCIIOMOTaTeIbHOIO
MaTepualla, KpOMe CIIy4aeB CIEeLMaIbHOIO YKa3aHUs WK pa3pellieHus penogaBaress;

- mnpuBeleHUsT OOy4YalOIIMMCS HAJUIeKalled apryMeHTalud, HaIW4us Yy
oOyyaronierocss JOIMYECKM M HOPMAaTUBHO OOOCHOBAaHHOW TOYKM 3pEHHS IPH
OCBEILICHUU MPOOJEMHBIX, JIUCKYCCHOHHBIX AaCIEeKTOB Y4YeOHOro Marepuaia Iio
BOIPOCAM;

- JIAKOHUYHOTO ¥ TMPaBWJIBHOTO OTBETa OOyYaromierocss Ha JOMOJIHUTEIbHBIC
BONPOCHI MPENOAaBaTENsL.

- CaMOCTOSITEILHOTO MPABUJIBHOTO BHITIOJIHEHUS MPAKTUYECKUX 3aJaHUMH,

OneHka «3a4T€HO» MOXKET ObITh BBICTaBICHA TakKe IMPU  COONIOACHUU
BBIIICTIEPEYUCIICHHBIX TPEOOBaHUNH B OCHOBHOM, O€3 CYIIIECTBEHHBIX OIIMOOK U
MPOOENIOB IPU U3JI0KEHUH 00YYAIOIIMMCS Y4eOHOTO MaTepuaia.

OneHka «He 3a4TEHOY» MPY PHUEME 3a4eTa BHICTABIISIETCS B CIIyYasix:

- OTKa3a, 00y4arolerocsi OT OTBETA HAa BOIPOCHI C yKa3aHHEM, 00 0e3 yKa3zaHHs
MIPUYUH;

- HEBO3MOXXHOCTH H3JIOKEHUS OOydarolmMMcs y4eOHOro MaTepuana Mo OJHOMY
WJIM BCEM BOIIPOCaM;

- IOMyIleHus: 00y4aroIIMMCS CYIIECTBEHHBIX OLIMOOK MPU M3JI0KEHUU Y4eOHOTO
MaTepualia 1o OJJHOMY UJIM BCEM BOIIPOCAM;

- He BiaJeHUsA OOYYaIOIIMMCS MOHATHUIHO-KaTErOpHabHBIM armapaToM IIo
M3y4yaeMOH NUCLUIUIMHE;

- HEBO3MOXHOCTH OOYYarOIIEerocsi aTh OTBETHI HA JOMOJHUTEIbHBIE BOIPOCHI
MIPEToIaBaTeIs.

- IPUHITUIIMATIBHBIX OMKUOOK MPU BHIMOJHEHUH MPAKTUYECKUX 3aJaHUM.

JIroboif M3 yKa3aHHBIX HEJOCTATKOB MOXET CIY>KUTh OCHOBAHHMEM  JUIS
BBICTABJICHUS O0YYAIOIIEMYCS OLIEHKH «HE 3a4TEHOM.

JlononHUTEIbHBIE BOMPOCHI MOTYT OBITh 3a/IaHbl 00YYaIOITUMCS B CITy4dasx:

- HE0OXOJIMMOCTH KOHKPETHU3AIMU UH(OpMAIIMH IO BOIIPOCAM C IIEJIbIO MPOBEPKU
[ITyOWHBI 3HAHUIM OTBEYAIOIIETO 10 CBS3aHHBIM MEX]Ty COO0M TeMaM U mpodsieMam;

- HEOoOXOJUMOCTH NPOBEPKM 3HAHUI OTBEYAIOIIETO IO OCHOBHBIM TEeMaM H
npo0sieMaM JUCIUILUIMHBI IPY HEIOCTATOYHON MOJTHOTE €ro OTBETA Ha BOIPOCHI 3a4€Ta.

9.6 Tunosblie KOHTPOJIBHBIC 3a/IaHUSI AJ MPOBEACHUA TEKYIIEIro KOHTPOJIA
u HpOMe)I(yTO‘IHOﬁ aTTeCTallii 110 HTOramM oﬁyqemm o AIMCIOMIIJIMHE

9.6.111lpumepHbIii TNEepeYeHb KOHTPOJBHBIX BOINPOCOB M 3aJaHUA JJIA
NMPOBeACHHUS TEeKYIIero KOHTPOJIS yCIeBaeMOCTH

IIpuMepHBbIiil HepeYeHb BOIMPOCOB YCTHOI0 ONPoca
1.AxTyanbHOCTb MPOOJIEMbI KAYECTBA B COBPEMEHHBIX YCIOBUSIX.



2.Ha30BHUTE U MOSACHUTE OCHOBHBIE ACTIEKTHI KAYECTBA.

3.4to Takoe kauecTBO, Kak ero onpenenser cranaapt ['OCT P UCO 9000-2015 r?
4.Ha3oBuTe HanboJee yHUBEpCATIbHbIE TPEOOBAaHUS K KAUECTBY.

5.Ut1o Takoe xapakTepucTruka kadectBa? Ha3oBUTE OCHOBHBIEC KJIACCHI
XapaKTEPUCTHK, TPUBEAUTE MPUMEPHI.

6.UTo MOKET BBICTYIIATh B POJIK OOBEKTA YIIPABICHUS Kau€CTBOM, K KOTOPOMY
pazpabaThIBatOTCs TpeOOBaHUS?

7.Ha3oBuTE OTIMYHUTENBHBIE OCOOEHHOCTH YCIYTH.

8.HazoBuTe ocHOBHBIE TIpaBa noTpeduTteneil. HopmatusHas 6aza B 001aCTH 3alTUTHI
npaB noTpeouTenei

9.KakoBbI ocobeHHocTH notpedureneit yeayru? KakoBbl ocoOeHHOCTH
MOTpPeOUTENEH YCIyTru P NEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM?

10. Haz0BuTE OCHOBHBIE ATaIlbl ICTOPUU PA3BUTHS YIPABICHUS KAUYECTBOM.

11. MexayHapOAHBIN ONBIT yIPABICHUS KAYECTBOM. AMEPUKAHCKas IIKOJA.

12. MexxayHapoIHbIN ONBIT YIpaBieHUs! KauecTBOM. OCOOEHHOCTH SITTOHCKOM
IIKOJIBI MEHEKMEHTA.

13. Ha3zoBuTE OCHOBHBIEC OTJIMYMS B yIPABICHUN Ka4ECTBOM B SITOHCKOU M
AMEpUKaHCKOU CHCTEME.

14. OcoGeHHOCTH €BPOIEUCKOM IIKOIbl MEHEIKMEHTA.

15. OcHOBHBIE OCOOCHHOCTH Pa3BUTHS yIIpaBiIeHUs kauecTBOM B Poccum.

16. CoBpemeHHBIE HAIIPABIICHUS PA3BUTHUSA yIIPABICHUA KA4YECTBOM. B uem CcyTh
MPUMEHEHUS IPUHIINIA YIIPABICHUS ¢ 00paTHOMU CBA3bI0? OCHOBHBIE QYHKIIMU TTPU
peanu3anuy dTOro NPUHLHAIA.

17. HazoBuTe 0CHOBHBIE (DAKTOPHI U YCIOBUS, BIUSIONINE HA KAYECTBO
ABUATPAHCHOPTHON MPOJYKIIHH.

18. HazoBuTE OCHOBHBIE METOIBI YIIPABJIEHUS KAUECTBOM. [[aiiTe XapaKTEPUCTUKY
3TUM METOJIaM.

19. Posib CTaTUCTUYECKUX METOJIOB B YIIPABIEHUU KauecTBOM. HopMaTuBHOE
obOecrieueHUEe MPUMEHEHUSI CTATUCTUUECKUX METOOB.

20. OnucarenpHas ctaTUcTUKA. CeMb MPOCTHIX METOOB.

21. ITpuBeauTe NpuMeEpPsl NPUMEHEHUS IBYX-TPEX METOAOB U3 ONUCATEIBHON
CTaTHCTHUKM.

22. CymHOCTbh KBaJUMETPUU, OCHOBHBIE TEPMUHBI U OTIPEIACICHUS.

23. OCHOBHBIE LENU U 33]1a4d KBAIUMETPHH.

24. Ha3zoBuTe OCHOBHBIE KJ1acCU(DUKAIIMOHHBIE IPYNIITUPOBKU MMOKA3aTENIeH KauecTBa.
25. HazoBuTe OCHOBHBIE MMOATPYNIIBI ITOKA3aTENENH Ka4eCTBa B IPYyIIE 1O
XapaKTEPU3YyEMbIM CBOMCTBaM.

26. HazoBUTE OCHOBHBIE METO/IbI ONPEACICHUS MMOKA3aTEICH KaueCTBa.

277. Ha3oBuTe HAalMOHAIBHBIE CTAHAAPTHI, ONMPEACIISIIOIINE HOMEHKIIATYPY
MOKa3aTesen KayeCTBa TPAHCHOPTHBIX YCIIYT.

28. HazoBuTe OCHOBHBIE ITOKA3ATENIN KAYECTBA IMACCAKUPCKUX MTEPEBO3OK.

29. HazoBuTe OCHOBHBIE ITOKA3ATENIN KAYECTBA IPY30BbIX IEPEBO3OK.

30. HazoBuTE OCHOBHBIE METOAbI KBAJIUMETPHH.

31. Cymuocts CMK. OCHOBHBIE ONPEAEIEHNUS.

32. llenecoobpa3nocTs pazpadoTku u BHeApeHUss CMK Ha npennpustusix



33. [IpaBoBO€ oOecrieueHne AeSITENLHOCTH aBUANPEANIPUSITUI B 00JIaCTH KauecTBa
34. Xapakrepuctuka crangaproB cemerictsa MCO 9000

35. Ocobennoctu crannaproB cemeiictea MCO 9000 Bepcun 2015 r.

36. OcHoBHbIe TpuHIUNEI TOcTpoeHUs: CMK Ha oCHOBE CTaHIAapTOB CeMENCTBa
NCO 9000.

37. OcHoBHBIE 3Tanbl pa3padoTku u BHeapenus CMK.

38. KakoBbl OCHOBHBIE TPEOOBaHUS K CUCTEME MEHEKMEHTA KauecTBa?

39. B uem oTauyue nporeccHOro U (PyHKIMOHATBHOTO MOX0/1a K MEHEKMEHTY ?
KakoBsI mpenmMyIecTBa npoueccHoro noaxoaa’?

40. Yro Takoe nmpouecc? Ha3zoBUTe KIIFOUEBBIE OHATHS IPOIIECCA.

41.Ha3oBuTte TpeboBaHus CTaHAAPTA K peaIn3alyy MPOLIECCHOrO MOAX0a B
OpraHU3alHH.

42. Ha3oBuTE OCHOBHBIE METOABI OTMIMCAHUS CUCTEMBI ITPOLECCOB.

43. HazoBuTe OCHOBHBIE 0053aTEIHCTBA PYKOBOJICTBA MPH YIIPABICHUU
opraHu3amuen

4. HazoBUTE OCHOBHBIE BU/IbI PECYPCOB, HEOOXOUMBIE JJ1s1 (DYHKIIMOHUPOBAHUS
CMK.

45. IlonsiTue — nporeccsl xKu3HeHHOTo nukia? Kakue TpeboBaHus K HUM
NPEAbSBISIOTCS ?

46. B uem 0cOOCHHOCTD MPOIECCOB MOHUTOPUHTA, U3MEpeHUs1 1 aHanuza? K kakum
00bEeKTaM OHU MTPUMEHUMBI?

47. Yto takoe nokymentupoBanHas uHpopmanus CMK? KakoBsl TpeboBaHuUs
CTaHJApTa K JOKYMEHTHPOBAHUIO?

48. Hazosure ocHoBHBIE TOKyMeHTHI CMK.

49. Naitte xapakrepuctuky ocHOBHbIM JokymeHTaM CMK (Ilonutuka, PykoBoacTBo
M0 KaueCTBY, IJIaHbl KA4€CTBA, IPOLIEAYPHI, 3aMUCH TAHHBIX O KaUYECTBE).

50. Yro Takoe ayaut CMK, cyIiHOCTh 1 OCHOBHBIE TTOHATHS.

51. HazoBuTe BUIbI ayANTa, OCHOBHBIE MPUHITUIIBI Ay IUTA.

52. Ha30BuTE OCHOBHBIE ATAIIbl IPOBEACHUS Ay IUTA.

53. TpeboBanus k ayautopam?

54. lenu u 3anauu ceprudukanuu CMK.

55. IIpaBoBoe o6ecnieuenue ceprudukanuu CMK.

I[IpuMepHbBIii IepeYeHb TeM JI0KJIAT0B
1. CymHoCTh KauecTBa U aKTyajJbHbIE TPOOJIEMbl KaUeCTBA B COBPEMEHHBIX
YCIOBUSIX.
2. MexyHapOaHbIA U POCCUICKUI OMBIT YIIPABICHUS KAYECTBOM.
3.CoBpeMeHHbIEC HAMPABJICHUS PA3BUTHUS YIIPABICHHS Kau€CTBOM.
4. TTpuHIUIIBI, METO/BI U OCHOBHBIE (DYHKIIUU YIIPABICHUS KAYECTBOM.
5. BcnomorarenbHble TEXHOJIOTUH YIIPABICHUS KAU€CTBOM: CTATUCTUUECKHUE METO/IbI
yIpaBJIEHUS Ka4€CTBOM, KBAJIUMETPHUsI, aHAJIN3 3aTPaT HA KAYECTBO.
6. Ctpyktypa, conepkanue CMK u TpeGoBanus k ee pa3paboTKe, BHEAPEHUIO U
pe3yIbTaTUBHOMY (YHKIIMOHUPOBAHUIO B COOTBETCTBUU C TPEOOBAHUSIMHU
crangaptoB cepun MCO 9000: peanuzaiysi mpoLEeCCHOro Moaxo/1a, OpraHu3amnus u
MPOBEJICHUE ayIUTa, TOKYMEHTHUPOBAHUE.



7. Ceptuduxanus CMK, nienu u npouenypsl.

TumnoBble JJOrHYecCKUe 3alaYi JJId MPOBEACHUA TCKYIIEIr0 KOHTPOJIsA

3adaua 1. Onpenenure OCHOBHBIE MEPONIPUATHSI, KOTOPBIE
00ecCreYnBaeT CTPYKTypa yIpaBIeHUS IPOU3BOJCTBOM.

3aoaua 2. Onupenenure NOPSAI0K U MOCIEI0BATEIIbHOCTh COCTABIICHUS
ceTeBoro rpaduka.

3aoaua 3. Knaccudunupyiite paboThI 110 TPUMEHEHHUIO aBUAIUHN B
HapOAHOM XO35IMCTBE.

TunoBbie CUTyaIMOHHBIE 32/1a4H JIJI MPOBEAEHUSI TEKYIIEr0 KOHTPOJIA

1. B ctangapte TOCT P UCO 9001-2015 «TpeboBanus » npuMeHeH
MpoIIecCHBIN oax01. Ha30BUTE OCHOBHBIE HHCTPYMEHTHI MPOIIECCHOTO MOIX0/Ia.
[Ipu mpoBeneHny ayAuTa Ha IPOCHOY IPOBEPSIONIETO MEPEUUCTUTH MPOIECCHI
MoIpa3ieNIeHus, PyKOBOIUTEh TIOKa3aJl OpraHNu3alnoHHyI0 cxemy. [losicHuTe ATy
CUTYaIHIO.

2. Peanu3zainusi mpo1iecCHOTO MOAX0/1a MPENoiaraeT OnUuCcaHue OTAeIbHOTO
npoiiecca. Jljist BeIOpaHHOTO Ipoliecca B TAOTMYHOM BUJIE OMUIIUTE YKa3aHHBIN
MPOIIECC, UCTIONB3YS HE MEHEE CEMHU MO3UIIUM.

3. Bueminee obecnieuenue npoiecca (ayTCOpCHHT). AHAIU3 TOCTaBIUKOB.
OCHOBHBIE MTOKA3aTEIH NEITEILHOCTH TTOCTABIIUKOB, KAKIMH METOJJAMU UX MOYKHO
U3MEPUTb.

9.6.2 IlpumepHblii MepeYeHb BOINPOCOB U 3aJaHUN IS NPOBEJACHUS
MPOMEKYTOYHOMATTECTALUM 10 IUCHHUILIMHE

IIpuMepHBIe BONIPOCHI AJIS IPOBEIeHHUS NPOMEKYTOYHOM ATTeCTAlNH
1. AKTyanbHOCTB IPOOJIEMBI KAU€CTBA B COBPEMEHHBIX YCIOBUSX.
2. XapaKTepuCTUKHN U 00BbEKThI KauecTBa. OCHOBHBIE KJIACCHI XapaKTEPUCTHUK.
3.01Tnu4uTeNbHBIE OCOOEHHOCTH YCIYTH.
4.0cHOBHBIE TIIpaBa NOTpeOUTENE, OCOOCHHOCTH NOTPEOUTENEeN YCIAyru NpH
IIEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.
5. OCHOBHBIE 3TaNbl HICTOPUN PA3BUTHUS YIIPABICHUS KaYE€CTBOM.
6. Mexx1yHapOAHBIN OIBIT yIPaBIEHU KAYECTBOM.
7. OcHOBHBIE OCOOEHHOCTH pa3BUTHS yIpaBieHUs KauecTBoM B Poccun.
8. CoOBpEMEHHBIC HANpPABJIECHUS PA3BUTHUS YIPABICHHs KadecTBOM. B dem cyTh
NPUMEHEHUSI IPUHIMIA YIIpaBJIeHUsl ¢ o0paTHOM cBsA3bt0? OCHOBHBIE (PYHKIUU TPH
peanu3anuy dTOro NPUHLHAIA.
9. OcHoBHbIE (HaKTOPHl M YCJIOBHUS, BIUSIONIME HA KA4eCTBO aBUATPAHCIOPTHOM
MIPOAYKIMU.
10. OcHOBHBIE METOMBI yIIPABIEHUS KAYECTBOM.
11. Ponp cratucTMYECKMX METONOB B YIIPABIECHUM KadecTBOM. HopmartmBHOE
oOecrieyeHnue NPUMEHEHUS] CTATUCTUYECKUX METOJIOB.



12. CynmHOCTh KBaIMMETPHUH, OCHOBHBIE TEPMUHBI U OIPEICIICHUSL.

13. OCHOBHBIE NPUHLIMIIBI, LIETU U 3aa41 KBaJUMETPHUHU.

14. OcHoBHBIE KIacCU(PUKAIIMOHHBIE TPYNITUPOBKH MMOKA3aTENIeH KauecTBa.

15. Metoasl onpeaeneHus nokazaTeaen KauecTBa.

16. HanuoHanbHblE CTaHIAPTHI, OMPEAECISAIONIME HOMEHKIATYpYy IOKa3zaTeaen
KauyeCcTBa TPAHCIIOPTHBIX YCIYT.

17. ITokazaTenn ka4ecTBa MacCCAKUPCKUX MEPEBO3OK.

18. Tlokazarenn kayecTBa rpy30BbIX MIEPEBO3OK.

19. MeToasl KBaTUMETPHH.

20. Cymuocts CMK. OCHOBHBIE ONIPEAETEHHUS.

21. lenecoobpaznocts pazpadoTku u BHeaApeHus CMK Ha npeanpusitusx.

22. Xapakrepucrtuka crangapros cemeiictsa MCO 9000

23. OcnoBHble npuHuunsl noctpoeHuss CMK Ha ocHOBE cTaHAapTOB CEMEWUCTBA
NCO 9000.

24. OcHoBHBIE 3Tanbl pa3padbotku u BHenpenus CMK.

25. TpeboBaHus k cUCTeME MEHEI)KMEHTa KauecTBa.

26. CymHOCTh MPOIECCHOTO ToaXxoAa. TpeboBaHMs CTaHAApTa K peaTu3aiuu
IIPOLIECCHOTO MOJAX0/1a B OpraHU3alyu.

27. OCHOBHBIE METOJIBI ONTUCAHUSA CUCTEMBI POLIECCOB.

28. OcHOBHBIE 0053aTENHCTBA PYKOBOJICTBA MIPU YIPABICHUU OpTraHU3alUei

29. OcHOBHBIE BUJIBI peCYpPCOB, HeoOxoaumMble 15 pyHkmonupoanus CMK.

30. Tlonstue — mnpouecchl >ku3HeHHoro mnukiaa? Kakue TpeOoBaHMS K HUM
NPEAbSBISIOTCS ?

31. B yeM 0cOOEHHOCTbH MPOIIECCOB MOHUTOPHUHTA, U3MepeHus | aHanuza? K kakum
00bEeKTaM OHU MTPUMEHUMBI?

32. HoxymentupoBanne CMK. TpeboBaHus K J1OKYMEHTUPOBAHUIO.

33.0cHoBHble nokymeHTl CMK. (IlonauTtnka, PykoBoICTBO MO KayecTBy, IUIaHbI
KadecTBa, MPOIeAYPHhI, 3al1CH JaHHBIX O KaUeCTBE).

20. IIpouemypet CMK. Illects mnpouenyp, NOMIESKAMUX O0OA3aTEILHOMY
JTIOKYMEHTHPOBAHMUIO.

34. Aynut CMK, cyniHOCTb 1 OCHOBHBIE ITOHATHSI.

35. Bunsl ayaura. [IpeuMyiecTBa 1 HEAOCTATKU PA3JIMYHBIX BUJOB AyJIUTA.

36. [IpyHIMIBI ayauTa.

37. OCHOBHBIE 3Talnbl IPOBEICHUS ayINUTA.

38. TpeboBaHuUs K ayJUTOpPaM.

39. lenu u 3agaun ceprudukanuu CMK.

40. IIpaBoBoe obecneuenue ceprudukanuu CMK

TumoBbie JIOrHYeCKHE jagjaun  aJIiA IMPpoOBEACHUA HpOMe)KyTOqHOﬁ
arTreCranumu

3aoaua 1. Knaccupunupyiite BUIbI padOT MO OKa3aHUIO padoT Ha
BO3/TyIITHOM TPaHCITOpTE.



3adaua 2.0npenenure JOTHYECKYI0 CXEMY B3aUMOJCHCTBUS CITy kKO
a’poropTa npy NOJArOTOBKE CAMOJIETA K BBUIETY.

TumnoBbie CUTyallMOHHBIC 3adadu JJsd MDPOBCIACHUSA HpOMe)KYTOqHOﬁ
arTreCranmumu

1. Pabora ¢ xanobamu (mpeteH3usimu ) notpedureneit. [Ipouenypsl
paccMOTpEHUs ka0, UX YCTpaHEHHUE.

2. [TonuTrka B o6macTu kadecTa. KakuM 00pa3oM OCHOBHBIE MTOJIOKEHUS
[TonmuTrku B 006J1aCTH KayecTBa JOBOIATCS IO TIEPCOHAA.

10 Mertoauyeckue peKOMeHIANUM sl O00Y4YalOIIUXCS 10 OCBOCHUIO
TUCIHUTITMHBI

N3ydenne  OUCHUIUIMHBI  «YTpaBIEHUE  KA4yeCTBOM»  OOYyYarOIIUMUCS
OpraHu3yeTcsi B cleayromux ¢opmax: JEKIHH, TMPAKTUYECKHE 3aHITUS O]
PYKOBOJICTBOM TIPETIOIaBaTeNsl U CaMOCTOSITEIbHAs padoTa CTy/I€HTOB.

N3ydenne kaxxaoro pasjielia peKOMEHAyeTCsl HauMHaTh C aHajdu3a oO0mied ero
CTPYKTYpbl U Kpyra pacCMaTpUBaEMbIX BOIPOCOB, 3aT€M MEPEHTH K H3YUYEHUIO
Marepuasa 1o TeMam.

Jlekiuu SBIAIOTCA OJHUM W3 BAXXHEUIIUX BUJIOB YYEOHBIX 3aHATUUA U
COCTaBJISIFOT OCHOBY TEOPETHYECKOM MOATOTOBKH OOYYAIOUIUXCS MO JUCLUILIMHE
«YnpaBiaeHue KadecTBOM». JIeKnusi MMeeT LeNbl0 JaTh CUCTEMaTU3HPOBAHHBIC
OCHOBBI HAYYHBIX 3HAHUU MO AUCIUIUIMHE, PACKPBITH COCTOSIHUE M TMEPCIEKTUBBI
nporpecca KOHKPETHOM 00JIaCTH HayKH U YKOHOMHUKH, CKOHIIEHTPUPOBATh BHUMAHUE
Ha HanboJiee CIOXKHBIX U y3JOBBIX BOMPOCAX.

Orta 1enb ompeAessieT JIUIAKTUYECKOe Ha3HAUeHHE JIEKIMH, KOTOpOoe
3aKJII0YAETCSl B TOM, YTOOBI O3HAKOMUTH OOYUYaIOIINXCSI C OCHOBHBIM COJICP’KaHUEM,
KaTerOpUsMH, MPUHIUIAMU U 3aKOHOMEPHOCTSIMU M3y4aeMON TeMbl M TpeaMeTa
oOyyeHHsT B I1I€JIOM, €ro TJaBHBIMU HJESIMU U HANpPaBICHUSIMHU pa3BUTHUS, €TO
NIPUKIIATHOM CTOPOHOM.

[Ipu mpoBemeHUM JIEKIUU TPENoJaBaTesib OMUpPAETCs Ha 0a30BbI€ 3HAHMS
CTYJICHTOB IO OOIIEHAYYHBIM TUCIUIUIMHAM, C TEM, YTOObI OCHOBHOE BpEMsl yICIIUTh
crielu(pUYECcKUM BOoMpocaM JUCHUIUIAHBL. Ciyiiast JeKIU0, HE0OX0IUMO HAYUYUThCS
BBIJICATh U (DUKCHUPOBATh €€ KIIOUEBbIE MOMEHTHI, 3allUChIBasi UX 0oJiee YEeTKO U
BBIJICTISIST KaKUM-THOO crmocoOoM u3 olmiero Tekcra. Kpome Toro, HE0OXOIUMO
HAay4YUTHCA JIeJaTh MOHSTHBIE I 00Y4YaroIIerocss COKpAICHUs MpPH 3allMCHU TEKCTa
JIEKIUU U, B LIETIOM, CTPEMUTHCSI OCBOUTH OBICTPYIO MaHEPY MHUChMA.

[Tone3Ho MpUMEHSTh KaKyr-I100 YyI00HYIO0 CUCTEMY COKpAIEHUN U YCIOBHBIX
0003HaueHUM (M3 M3BECTHBIX WU BBIPAOOTAHHBIX CAMOCTOSITEIBHO), YTO MOMOXET
3HAQYUTENHLHO YCKOPUTH Mpollecc 3anucu Jekuuu. [Ipu BeeHnn KOHCIEKTa JEKIUU
HEOOXOJIUMO YETKO (PUKCUPOBATh pPYyOpHUKALMIO MaTepuaia — pa3rpaHUvYeHUE
pasaesnoB, TeM, BOMPOCOB, Maparpa¢goB U T. n. KaduecTBEHHO CIeIaHHBIM KOHCHIEKT
JIEKIUN MOMOXKET 00yUYaronuMCsl B MPOIECCE CaMOCTOSITEILHON padOThI, MOJTOTOBKE
K MPAKTUYECKUM 3aHSTUSM, PU MOJITOTOBKE K CAaye 3ayeTa.



[{ens mpakTUYECKUX 3aHITHI — 3aKPEMUTh TEOPETHUECKUE 3HAHUS, TIOTyUYEHHBIC
CTyICHTaMH Ha JICKIUAX W B PE3yJbTaTe CaMOCTOSTEIHHOTO HM3yYCHHUS
COOTBETCTBYIOIIMX pPa3JeJIOB PEKOMEHAYEMOM JUTEPATYphl, a TaKXe NPHOOpECTH
MPAKTUYECKUE HABBIKM B 00JACTH (PYHKIIMOHUPOBAHMSI CHUCTEMBI MEHEIKMEHTA
KauecTBa.

JIro0oe mpakTUuecKoe 3aHsATHE HAYMHAETCS, KaK IpaBuiio, ¢ GOpMyJIUpPOBAHUS
€ro IeneBbIX ycTaHOBOK. [loHnMaHue oOy4yaeMbIMU LieJIed W 3aJad 3aHSATHUS, €ro
3HAUCHUS JJIS CHEIUATBHOW IMOATOTOBKH CIIOCOOCTBYET MOBBIMICHUIO HHTEpeca K
3aHSATUIO M aKTUBU3AlMU pabOThl MO OBJAJICHUI0 YYEOHBIM MaTEepUaIoM.ITO
nenaercs B (opMe ompoca 00ydaembiX, KOTOPBIM CIYXUT TakKXKe CpeACTBOM
KOHTPOJIS 32 UX CAMOCTOATENIbHOU paboTOM.

Kaxmoe mnpakTudeckoe 3aHATHE 3aKaHUYMBACTCH, KaK MPABUIO, KPATKUM
MO/IBEICHIEM HTOTOB, BBICTABJICHHEM OIICHOK KaXKJIOMY CTYIEHTY M YKa3aHUSIMH
npenojaBatesis 0 MOCIeAYOIIel caMOCTOsITETLHOM padoTe.

Tembl mpakTUYECKUX 3aHATUN 3apaHee cooOLarTcs 00ydaromuMmes AJis TOro,
9TOOBI OHM WMEIM BO3MOYKHOCTH TIOJITOTOBUTHCS M TIPOPAOOTATh COOTBETCTBYIOIIHE
TEOPETHUYECKHE BOTPOCHI MUCIHUIUIMHEI. B Hayane KaXmaoro MpakTHYEeCKOTO 3aHSTHS
npenojaBaresib KpaTko JOBOAUT [0 OOydaroluXcs Iedb WU 3aJaud 3aHSATUS U
oOpaiaer BHUMaHUe 00y4aroluxcsi Ha HauOoJiee CI0KHbBIE BOMPOCHI, OTHOCAIIUECS
K U3y4acMOH TEME.

CamocrosiTenbHass padoTa CTyJeHTa SBISETCS Ba)KHOM COCTaBHOW YacThIO
y4eOHOTO TIpollecca M MPOBOMUTCS B IENSIX 3aKPEIUICHUS W YIUIyOJICHHsI 3HAHUM,
MOJIYYCHHBIX Ha JICKIHUSIX U IPYTUX BUJAX 3aHATHN, BRIPAOOTKH HABBIKOB PaOOTHI C
JUTEPATYpPON, AKTHBHOTO TOWCK HOBBIX 3HAHWH, MOATOTOBKH K TIPEICTOSIIIAM
3aHSITHIM.

[enbto camocTosITENbHON (BHEAyAUTOPHOW) pabOThl OO0ydaromuxcs mpu
M3YUYCHUU HACTOSIIEH y4eOHOW MMCIWIUIMHBI SBISETCS BBHIPAOOTKA MMM HAaBBIKOB
paboTBl C HOPMATHBHO-TIPABOBBIMHM aKTaMW, HAyYHOW W y4eOHOU JHTEpaTypoH,
IPYTUMH  HWCTOYHUKAMH, MaTepHalaMd JKOHOMHYECKOW U  YIPaBICHYECKOM
NPaKTUKH, a TaKXe pPa3BUTHE y OOyYarOUIMXCs YCTOMYMBBIX CIIOCOOHOCTEH K
caMocTosiTenbHOMY (0€3 TMOMOIIM TMpenojaBaTess) H3yYeHHI0 U 00paboTke
MOJIy4YeHHOU HH(OpMaLIUU.

B mpoiiecce camocToaTenbHOM paboThl 00yYalOIMIMIiCs TOKEH BOCIIPUHUMATD,
OCMBICTTUBATh W YIUIYOJSTh MOJydaeMylo HWH(OpPMAIUIO, pemaTh MPaKTUIECKUE
3a/layu, aHAJIU3UPOBATh CUTYyalldd, MOATOTABIMBATH JOKJIAAbl, BBITTOJHSITH
JIOMaITHUE 3aJlaHusl, OBJIaJieBaTh MNPO(PECCHOHATBLHO HEOOXOAUMBIMU HABBIKAMU.
CamocTosTenbHas paboTa o0ydaroiierocss BeChMa MHOT0oOpa3Ha U CojepKaTesbHa.
OnHa BKIIFOYAET CICAYIOIINE BHUIBI 3aHATHIA:

— CaMOCTOSITENbHBIA MOA00p, U3yUeHUE, KOHCIEKTUPOBAHUE, aHAIU3 y4eOHO-
METOJMYECKOW W HAyYHOW JIUTEPATyphl, NEPHOTUYCCKAX HAYYHBIX W3IaHUM,
HOPMATHBHO-TIPABOBBIX IOKYMEHTOB, CTATHCTHYECKOW HH(POpMAIINH;

— WHAUBUIYyaJbHas TBOpuYecKas paboTa 1O OCMBICIECHUIO COOpaHHOM
nH(OpMAIH, TPOBEJICHUIO CPABHUTEIHLHOTO aHAIN3a MAaTePUAIOB, MOJIYYCHHBIX U3
pa3HBIX HMCTOYHUKOB, WHTEPIpETAIMd WH()OpPMAIMK, BBITTOJHCHHE JIOMAITHUX
3aJaHui, IIOArOTOBKA JOKJIAIO0B;



— 3aBepIUAIOLIUI 3Tall CAMOCTOATENbHON padOThl — MOATOTOBKA K C/Iaye 3a4yeTa
M0 JUCHUIUIAHE, MPEANOoJarapiias WHTETPalul0 M CHUCTEMATH3alMI0  BCEX
MOJTYYEHHBIX TPU U3YUYEHUU YUYEOHON NUCIUTIIIMHBI 3HAHUI.

Tekymmil KOHTPOJIb YCIEBAEMOCTH CTYIAEHTOB OCYIIECTBISIETCA JJISI OLIEHKHU
YPOBHSI OCTaTOYHBIX 3HAHWN MYyTEM MPOBEJICHHUS YCTHBIX OINPOCOB, BBHIMOJIHEHUS
CTYJAEHTAMU 3aJaHUI B BUAE JOKJIIAJIOB.

B nmpomecce wu3zyueHus IUCHUIUIMHBI «YTpPaBlIeHHE KadeCTBOM» BaKHO
MOCTOSSHHO TOMOJIHATh U PACHIUMPATH CBOM 3HAHUA. V3ydyeHue peKOMEHIOBaHHOMU
JTUTEpaTypbl U JPYTUX HCTOYHUKOB HMH(POPMAIUMU SIBISETCS BAXKHOM COCTaBHOMU
YacThIO BOCHPUSTUST M YCBOCHHMSI HOBbIX 3HaHuil. Kpome ToOro, Heobxomumo
OTMETUTh, YTO, B OIPEJAEICHHOM CMBbICIe, KAYECTBEHHBIM YpPOBEHb BCEH
CaMOCTOATENBbHON pabOThl 00yYaIOLIErocs ONpeaesseTcs YPOBHEM CAMOKOHTPOJISL.



PaGoyass mnporpamMma OUCHMIUIMHBI COCTaBl€Ha B COOTBETCTBHH C
tpeboBanuaMu PI'OC BO no cneumansHoctd 25.05.05 DOkcrutyaraius
BO3/YLIHBIX CYJOB U OpraHU3alysi BO3IyIIHOTO JBM)KEHUS

IIporpamMma paccMoTpeHa U yTBEp>KIeHa Ha 3aceiaHuu Kadeapsl Ne 14

«A3pOIMHAMHUKH U JMHAMHUKH rojeTa» «_\S » o} 2023 ropa,
npotokon Ne ¢ .
Pa3zpaboTtuuk:
ST LEOGEL 127 gl : /,//:Mf//é vz <
(yuenan cmenems, yueHoe 38anue, qﬁmuyffﬂnuuumw paspabomuuxog) '

(vueran cmeneHs, yueHoe 36aHue, aMUIA U UHUYUATb! PA3PAbOMIUK08)

,//F_q"if o
3aBeAyIOLIUH Ka(beﬂpoﬁ/Ne 14 «ApponiHaM¥KH M JHHAMHMKH I10JIETa»
K.T.H., JOLUEHT ST Bapauos H.E.

(vuenan cmenens, yyenoe 3earuue[ amunus u unuyuanbl 3agedviowezo kagedpot)
¥ (
L/

HporpaMMa coriacoBaHa:

PykoBogutens OITOII
Y1

K.T.H., JOLIEHT Ilerposa T.B.

(yuenan cmenens, yueHoe 36anue, (amuus u UHUYUATbE p}}f(osodumem ofion)

[lporpamMma paccMOTpeHa UM COIVIacoBaHa Ha 3acellaHud  Y4ebHo-
METOIHYECKOr0 coBeTa YHHBepcuTeTa « 1Y » 0S 2023 roga,

npotokoa Ne % .
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