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1 Ileau ocBOeHMSI JUCIHUTLINHBI

Lenpro ocBOCHUSA IOUCUMIUIMHBL «Jl€7TOBOM HWHOCTPAHHBIA SA3BIK» SBIISIETCS
JIEJIOBO€ MEXKKYJIBTYPHOE OOIIEHHUE OOYYalolUXCs, BKIIIOYAIOIIEEe TEOPETHUECKUE
3HAHUS U MIPAKTUYECKUE HABBIKU U YMEHHS.

3agayaMy OCBOCHHUS JUCLUIUIMHBI SBJISIOTCS:

- BJIQJICHUE JICKCUYECKUMH, T'PAMMATUYECKUMHU, TPOU3HOCUTEIbHBIMU U
MHTOHAIIMOHHBIMU HaBBIKaMH B 00beMe MPOrpaMMHBIX TPeOOBaHU;

- ayAMpOBaHUE, TOBOPEHUE, YTECHUE JEIOBOM  JINTEPATypbl IO
CIEIUAIbBHOCTY W  HAalKMCaHWe JIeJIOBBIX THceM u  0odOpMIICHUE JIEJIOBOMU
JOKYMEHTALIMM COTJIACHO JEJIOBOMY 3THKETY AaHTJIOS3BIYHBIX CTPAaH JJIs PEIICHUS
3a71a4 MEKJIMYHOCTHOTO U MEXKKYJIbTYPHOTO B3aUMOJACHCTBUS;

— COBEPIIICHCTBOBAHUE YMEHUM BBICTYIIATh MMyOJIMYHO;

— COBEpILICHCTBOBAHUE YMEHUW YUTATh JEJIOBYIO JIUTEpATypy Ha
AHTJIUHCKOM SI3BIKE;

- MOHUMATh JPyrHWe€ TOUKUA 3PEHUS M OTCTaMBaTh CBOK B MPOIIECCE
JIEJIOBOTO OOIIEHUS Uil PEMICHHUS 3a7a4 MEXKJIUYHOCTHOTO U MEXKYJIbTYpPHOTO
B3aHMMO/JICHCTBUS;

- COBEpPIICHCTBOBAaHUE U YIiyOJieHWEe 3HAaHUK B 00JIACTH KYJIbTYpPHI
JIEJIOBOTO OOIIEHUS aHTJIOS3bIYHBIX CTPaH;

- 3HAKOMCTBO OOYYaIOIIMXCS C OCHOBAMH JIEIOBOM KOMMYHHKAIlUU B
YCTHOM M MHCbMEHHOM (popMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepanmu
¥ UHOCTPAHHOM (BIX) S3bIKE (aX);

- 3HAKOMCTBO OOY4YaromIMXcs C METOJaMH OCYIIECTBICHHS JEIOBOM
KOMMYHHUKAllUM B YCTHOM M MUCBhMEHHOH (opMax B cdepe cepBrca Ha TPAHCIOPTE;
OCHOBaMH JICJIOBOM KOMMYHHMKAIlUM B YCTHOM U IHUCbMEHHOW (opMax Ha
rocyJIapCcTBEHHOM si3bike Poccuiickoit denepanuu B cepe cepBuca Ha TPaHCIIOPTE;
OCHOBaMH JICJIOBOM KOMMYHHMKAIlUM B YCTHOM U MHChbMEHHOW ¢opmax Ha
MHOCTpaHHOM (BIX) s3bIKE (aX) B cdepe cepBHUca HA TPAHCTIOPTE;

- 3HAKOMCTBO OOYy4YalIIUXCA C METOJAAaMH MCCIEIOBAaHUS  PBIHKA,
METOJIaMH OpTaHU3AIMU TPOJAX M TPOIBUIKEHUS CEPBUCHBIX MPOAYKTOB B cepe
CEpBHCA Ha TPAHCIIOPTE;

- 3HAKOMCTBO OOYYaIOIIUXCS C METOJaMHU TMPOBEIACHUS MapKETUHTOBBIX
MCCJIeIOBAaHMI PBIHKA YCIYT, METOJaMU MOTHBAIIUU MOTPEOUTENEH U KOHKYPEHTOB B
chepe cepBuca Ha TPAHCIOPTE;, METOJAMH OPTaHHU3AIMU TMPOJABIKCHHS W TMPOJIAXK
CEpPBHUCHOTO ITPOAYKTA, B TOM YHUCJIE C MOMOIIBK OH-JAaWH U UHTEPHET TEXHOJIOTUU B
chepe cepBuca Ha TPAHCIOPTE; METOMaMH (POPMHUPOBAHHS CHEIHATH3UPOBAHHBIX
KaHAJIOB COBITA CEPBUCHBIX TPOIYKTOB U yCIYT B chepe cepBHUca HA TPAHCTIOPTE.

JNucuumnrHa «JlenoBol WHOCTpaHHBIN SI3bIK» 00€CHeYMBAET MOATOTOBKY
BBIIIYCKHHKAa K CEPBUCHOMY M OPraHHU3allMOHHO-YIPABICHUYECKOMY THIY 3a/Ja4
mpoecCHOHaNBHOMN IS TEIIEHOCTH.



2 Mecto nucuumiinabl B cTpykrype OITIOII BO

HNucuumnuaa  «J/lemoBolt  MHOCTpaHHBIA  SI3BIK»  IPEACTAaBISET  COOOM
TUCUUIUIMHY, OTHocsmytocs K OOszatensHo uvactu broka 1 JlucnumniauHb
(Monmymnn).

JNucuumirHa «Jle1oBol MHOCTpaHHBIM SI3BIK» Oa3supyercss Ha pe3ysibTaTax
o0ydeHus1, cOpPMUPOBAHHBIX MTPU OCBOCHUU TUCHUIUINH: « MHOCTpaHHBIN S3BIKY.

JucuurmirHaa «JlenoBoi HHOCTPAHHBIN SI3BIKY SIBIISIETCS 00ECTICUUBAIOIICH IS
cienyromux gucuumuivH:  «IIpodeccnoHanbHO-OpUEHTUPOBAHHBIN  aHTJIMMUCKUMA
SI3BIK.

JlucuuruiiHa u3ydaeTcsl Ha epBoM Kypce (Bo 2 cemecTpe).

3 KomnereHuumn odydamwumerocs, ¢popmMmupyemMbie B pe3yjibTaTe 0CBOCHHS
AUCUMILTHHBI

[Iponiecc ocBOEHMST OUCUUILUIMHBL «Jl€TOBOM MHOCTPAHHBIN SI3bIK» HAIPaBJICH
Ha (HOPMHUPOBAHUE CIETYIONNX KOMITCTCHITUMN:

Kon Pe3ynbTaT 00ydeHUs: HANMEHOBAHKUE KOMIIETCHITUH; WHIUKATOPHI
KOMIIETEHIUU KOMIETEHIIUU

Cnoco0eH ocymecTBJIATh AeJIOBYI0 KOMMYHHKAIMIO B YCTHOM

YK-+4 U NHUCBMEHHOM (QopmMax Ha TrOCYJAPCTBEHHOM  SI3bIKE

Poccuiickoit @eepaniuu 1 HHOCTPAHHOM (bIX) sI3bIKe (aX)

. Brnaneer meTomamMu OCyIIECTBICHHUS J€J0BOM KOMMYHHMKAlUH B
U yk-4 YCTHOM M TUCBMEHHOM hopmax

YMeer OCyleCTBIATh JACIOBYH) KOMMYHHKALHWIO B YCTHOW U

N %yk-4 NUCBMEHHON (opmMax Ha TocymapcTBEHHOM si3bike Poccuiickoi

denepanuu
3 Braneer HaBbIKaMM OCYIIECTBIICHHUS JI€JIOBOM KOMMYHHUKAIIMU B

Ny YCTHOW ¥ MUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) SI3bIKE (aX)
Cnocoben OCYHIECTBJSATH HCCIIe0BaHUE PBIHKA,

OIIK-4 OpPraHM30BbLIBATH MNPOJAXKM M NPOJABUHKEHHE CEPBHCHBIX
NPOAYKTOB

WM oncs OcymiecTBisieT MapKETHHIOBbIE MCCIENOBAHMA PbIHKA  YCIYT,
MOTHUBALIMIO TOTPEOUTENIEH 1 KOHKYPEHTOB

W Torcs Opranuzyer NpoABUKEHHE U NPOJAXH CEPBUCHOTO MPOAYKTA, B
TOM YHCJI€ C TOMOIIbIO OH-JIAMH U UHTEPHET TEXHOJIOTHI

W Toncs dopMupyeT CHerUaIM3upPOBaHHBIC KaHAIBI COBITA CEPBUCHBIX

IIPOAYKTOB U YCIIYT




Ilnanupyembie pe3yibTaThl M3YYeHHUS AUCHMILINHbI:

3HaTh:

— METOJbI OCYIIECTBIIEHUS J€JIOBOM KOMMYHUKAIMA B YCTHOW M NMUCbMEHHOMN
dopmax B chepe cepsuca ma Tpancnopre (M'yik4); METOABI OCYIIECTBIECHHS
JIEJIOBOM KOMMYHHMKAllMM B YCTHOM M MHMChbMEHHOM (hopmMax Ha TocynapCTBEHHOM
s3pike Poccuiickoii ®@enepanun B cdepe ceppuca Ha Tpacnopte (M[1%yk4); OCHOBEI
JIEJIOBOM KOMMYHUKALIUM B YCTHOM M NMHCBMEHHOW (QopMax Ha MHOCTPAHHOM (BIX)
s3bIke (ax) B cepe ceppuca Ha Tparcnopte (M1 yi.4);

— METO/Ibl OPraHU3aAIMK MAPKETUHTOBBIX UCCIIEAOBAHUM PhIHKA YCIYT, METOJIbI
MOTHBALlUK [OTPEOUTENEN M KOHKYPEHTOB B cdepe cepsuca Ha Tpancnopre (M onk-
4); METOJAbl OpraHU3allMM MPOJIBKEHUS U MPOJAX CEPBUCHOIO MPOJYKTa, B TOM
qyclie C TMOMOIIbI0 OH-JAaH W HMHTEpHET TEXHOJOruid B cdepe cepBuca Ha
tpancnopre (M1%omnk4); MeToasl (GOPMUPOBAHMS CHENMATM3UPOBAHHBIX KaHAIIOB
cObITa CEPBUCHBIX MPOAYKTOB M YCIyT B cepe ceppuca Ha tpancnopre (U1 orx4);

Ymers:

— NPUMEHSTh METOJbI OCYIIECTBICHHUS J€JI0BOM KOMMYHHUKAIIMM B YCTHOU M
nuceMeHHoM gopmax B cdepe cepsuca Ha Tpancrnopre (U'yk4); OCyIIECTBIATH
JICNIOBYI0O KOMMYHHKAIIMIO B YCTHOM M MUCBMEHHOW (hopmMax Ha rocynapCTBEHHOM
aspike  Poccmiickoit ®enmepanuu B chepe cepeuca Ha Tpancnopre (U1%yk.a);
OCYIIECTBIISITh JCJIOBYI0O KOMMYHMKAIIMIO B YCTHOW M NHCbMEHHOW (QopMax Ha
MHOCTpaHHOM (BIX) A3bIKe (aX) B cepe cepsuca Ha Tpancnopre (U1 yi4);

— IMPUMEHATh METOAbl OpraHMU3alMd MapKETHUHTOBBIX HCCIEIOBAaHMI pPBIHKA
yCIIyT, MOTHBALIUIO TTOTpeOuUTENe 1 KOHKYPEHTOB B c(pepe cepBrca Ha TPaHCIOPTE
(U1 orik.4); OpraHM30BBIBATE IIPOJBHKEHNE U IIPOJAXKU CEPBUCHOTO IPOAYKTa, B TOM
qyclie C TMOMOINbI0 OH-JAaH W HMHTEPHET TEXHOJOrui B cdepe cepBuca Ha
tpancriopre (M %0mnk4); (QOpMHPOBaTH CIENUAIM3UPOBAHHBIE KaHAIbl COBITA
CEPBHCHBIX IIPOLYKTOB U yciyr B chepe cepuca Ha Tpancnopte (M1 onk.4);

Bnanerts:

— HaBbIKAaMH MPUMEHITh METOJIbl OCYUIECTBIICHHS JI€I0BOII KOMMYHUKAIIUU B
YyCTHOM M mmchMeHHOM (opmax B cdepe cepsuca Ha tpancnopre (U'yka);
HaBBIKAMH OCYIIECTBIISITh JEJIOBYH0O KOMMYHHUKAI[MI0O B YCTHOM M NUCBMEHHOU
dbopMax Ha TocymapcTBEHHOM si3bike Poccuiickoit @enepannu B chepe cepBuca Ha
tpancnopre (M/I?yk.4); HaBBIKAMHM OCYIIECTBICHHS JEIOBOM KOMMYHHMKALIUH B
YCTHOW M MHMCHbMEHHOM (popMax Ha MHOCTpaHHOM (BIX) si3bIKe (aX) B cepe cepBuca
na tpancnopre (U %yi.4);

— HaBBIKAMHU TMPOBOJAUTH MAPKETHUHIOBBIE HCCIIECIOBAHUS PbIHKA YCIYT,
MOTHBALIMIO TOTpeOUTENe M KOHKYPEeHTOB B cdepe cepBHCa Ha TpaHCIOPTE
(U'ork4); HABBIKAMM OPraHM30BHIBATH NPOABUKEHME M IIPOJAXKH CEPBUCHOTO
IIPOAYKTa, B TOM YHCJIE C MOMOIIBIO OH-JAMH M HMHTEPHET TEXHOJOTH B cdepe
cepsuca Ha tpancnopre (UJ1%onk4); HaBpIkaMu (OPMHPOBATh CIELHUAIM3UPOBAHHEIE
KaHaJIbl COBITA CEPBUCHBIX MPOAYKTOB M YCIYr B c(epe cepBUCa Ha TPAHCIOPTE
(N Ponk4.).

4 O0beM IMCHUIIMHBI ¥ BUABI Y4eOHOH padoThI
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OO6mast TpyAO0EMKOCTh AUCHUIUIUHBI COCTaBisieT 4 3aueTHbIC €auHULbI, 144

AKaJCMHNYCCKHUX Yaca.

HaumenoBanue Bceero |Kypc (cemectp)
4acoB 1 xypc
(2 cemecTtp)
OO6m1ast TpyJI0€MKOCTh JUCITUTIITUHBI 144 144
KonrakTHast padora: 4.5 4.5
JICKIUH — —
MTPAKTUYECKUE 3aHSATUS 4 4
CEMHUHAapbI — —
nabopaTopHbie pabOThI — —
KypcoBasi paboTa (IpoeKT) — —
CamocTosTenbHast paboTa 00yJaronuxcs 136 136
IIpoMexyTOUuHas aTrecTranus 4 4
KOHTaKTHas paboTa 0,5 0,5
caMocCTosiTelIbHass paboTa TO TMOJATOTOBKE K 35 35
3a4€eTy C OLICHKOU ’ ’

5 Conep:xxanue TUCIHUTNINHBI

5.1 CooTHeceHHe TeM QUCHUILIMHBI U (POPMHUPYEMBIX KOMIIETEHIINH

Komnerenmuu %
2 2 5 o
5 = B ) é =)
eMa JUCIUTUIMHEI T 2 < o S 3 2
= 7 e = e = o 2
S e < O 3
~ o o = @)
1)
o
Tema 1. Making a reservation — BK, I13, vO. C3
PezepBupoBanue 10,28 + + MPK, I& ’
CPC P
Tema 2. Arranging a holiday— I13, MPK, | VO, C3,
Opranuzanus kanukyn |10,28|  + +
CPC Kp
(otmycka)
Tema 3. Sending cargo by air. — I13, MPK, | YO, C3,
10,28 + +
Ilepecbuika rpysa 1o Bo3ayxy CPC Kp
Tema 4. Airport check-in. — I13, MPK, | YO, C3,
8,32 + +
Perucrpanusa B asponopry CPC Kp
Tema 5. Departure. — 113, MPK, | VYO, C3,
Otnpasnenue 10,28 + i CPC Kp
Tema 6. Embarkation and take [10,28 + + I13, MPK, | YO, C3,




Komnereunmn %
2 £l 2 5
3 & 55 | E:
TeMa TUCHUIUIMHBI z g v i S g = %
s B | B| g5 | &%
o o S = o
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o
off. — [locanka u B37IET CPC Kp
Tema 7. In-flight service - I13, MPK, | YO, C3.
OO6cnyxxuBanue mnaccaxupoB Bo [10,28| + +
CPC Kp
BpeMs 1oJjieTa
Tema 8. Special diets. — 230 + + I13, MPK, | VO, C3,
CnenuanbHble TUETHI ’ CPC Kp
opTOBa y o3ayuiHoro |10, CPC Kp
CyJlHa
Tema 10. Disembarkation -— 1008 + + I13, MPK, | VO, C3,
Bricanka (pasrpyska) ’ CPC Kp
Tema 11. Collecting cargo - 1008+ + I13, MPK, | VO, C3,
ITonyuenue rpysa. ’ CPC Kp
Tema 12. Meeting a passenger — 1028 + + I13, MPK, | YO, C3,
ITpuem naccaxupon ’ CPC Kp
IT/I?:EHGLiI-HeDIVGI'ted Mafl flht TI; 10,28 + + I3, MPK, | YO, C3,
puipy ; CPC Kp
MOJIETOB
Tema 14. Delay on the ground — I13, MPK, | YO, C3.
3anepxkka ornpasnenus (10,28 + +
CPC Kp
camoJieTa Ha 3eMJie
Htoro o nucruruinue 140
ITpomerxyTouHas aTTecTaIus 4 3cO
Bcero o qucuuniamnHe 144

Cokpamenus: 113 - npaktuueckue 3ansatus, CPC — camocTositenbHas pabota
obyuaromuxcs, YO — ycTHbiii onpoc, MPK — meTon pa3BuBaromeicss Kooneparu,
C3 — curyanmnonnoe 3ananue, BK — BxonHo# koHTpons, Kp — kKoHTpoipHas paboTa,
3cO - 3a4eT ¢ OIEHKOM.

5.2 Tembl AMCHUIIJIMHBI M BUJAbI 3aHATHI

HanmeHnoBaHue TemMbl T m | c | ap | cpc | xp Bcero

JMCUUTLITAHBI 4acoB

Tema 1. Making a reservation — | 028 — | — 10 L 10,28
Pe3epBupoBanune

Tema 2. Arranging a holiday—| 028 — | — 10 L 10,28

Oprann3zanus KaHUKYJI




HaumenoBanue tembl 1 m | ¢ | ap | cpc | xp Bcero
JUCITUTUTHHBI 4acoB
(oTmycka)
Tema 3. Sending cargo by air. —| 028 — | — 10 . 10,28
Ilepechinka rpysa no BO3ayxy
Tema 4. Airport check-in. —| 032 — | — 2 . 8,32
Peructpanus B asponopry
Tema 3. Departure. | — ool — | — 10 . 10,28
OtmpaBieHue
Tema 6. Embarkation and take | 028 — | — 10 . 10,28
off. — Ilocanka u B371EeT
Tema 7. In-flight service —
OO6cnyxxuBanue naccaxxupoB Bo | — | 0,28 | — | — 10 — 10,28
BpeMs MoJjieTa
Tema 8. Special diets. —| 032 — | — 2 . 8.32
CrnenuaiabHbIC JTUETHI
Tema 9. The aircraft galley —
boproBas kyxHs Bo3gymHoro| — [0,28| — | — 10 — 10,28
CyJHa
Tema 10. Disembarkation —| 028 — | — 10 . 10,28
Bricagka (pasrpyska)
Tema 11. Collecting cargo -| 028 — | — 10 . 10,28
[Tonyyenue rpysa.
Tema 12. Meeting a passenger — | 028 — | — 10 . 10,28
ITpuem maccaxuposB
Tema 13. Diverted flight —
N3MeHeHHbIE Mapuipytel | — [ 028 | — | — 10 — 10,28
MIOJIETOB
Tema 14. Delay on the ground —
3agepxka ornpaBienusi | — | 0,28 | — | — 10 — 10,28
caMoJIeTa Ha 3emJie
Nroro 3a 1 kypc (cemectp 2) — 4 — | 136 — 140
[TpomesxkyTouHas arrectainus B popMe 3auera ¢ OICHKOU 4
Htoro o mucouruinae 144
Cokpamenusi: JI — gekmusa, I3 - mnpaktuueckue 3anstusa, CPC -
camoctosATenbHass pabora oOywarommxcsa, KP — kypcoBas pabora, JIP -

nabopaTtopHbie paboThl, C — cCeMUHAPBHI.

5.3 CoaepkaHue TUCHMIIMHBI

Tema 1. Making a reservation — PesepsupoBanue
YnorpebiaeHne HEONpeneICHHOTO apTHKISL. YTMOTpeOJeHHE OIpeeIeHHOTO
apTUKISL (711 CaMOCTOSITEIbHOTO HM3Y4YCHHS).
CaMOCTOSITEIbHOTO M3ydeHus1). OOydeHrne pa3roBOPHOMY SI3BIKY B BHJE JIHAOra C
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UCIIOJIb30BaHUEM (ppa3 [€J0BOro 3TUKETa (11 CaMOCTOSTEIBHOIO H3YUEHHS ).
VYnorpebneHre HyneBOro apTUKisA ()i CaMOCTOATENbHOro u3ydeHus). OOydeHue
pasroBOpHOMY S3bIKY B BHUJE MOHOJIOra, JoOKiana (A camMOCTOSTEIbHOrO
n3yueHus). [lucbMeHHas JeKCUKO-TpaMMaTHdeckast paboTa (Il caMOCTOATEIBHOIO
n3yueHusi). Ponb aHTIMHACKOTrO s3bIKa B PEIICHUHM 3a7ad MEXKIUYHOCTHOTO U
MEXKKYJIbTYPHOTO B3aUMOJICHCTBUM B paMKaxX MNpOo(EeCCHOHATBHON JeATeIbHOCTH
paboTHUKa cepBUca (JJII CaMOCTOSTENbHOrO0 H3yudeHwus ). Jlekcudeckue eauHUIIbI,
dpazeonornueckue  €IUHCTBA,  MapeMHH,  NOpeleAeHTHble  uMeHa ([
CaMOCTOSITEILHOTO M3y4eHus1). [' pammaTuueckue sBICHUS, TUIIUYHBIE TS JEJI0BOTO
YCTHOTO W TIMCBMEHHOTO OOIIECHHS JJIsi PeIIeHHs] 3a]ady MEXJIUYHOCTHOTO H
MEXKYJIbTYPHOTO  B3aUMOJCHCTBHS (I  CaMOCTOSITEJIBHOTO  W3Y4YEHHUS ).
doHeTHYeCKre 0COOCHHOCTU O(OpPMIICHHS JEJIOBOM peud, HANmpUMep, MyOTUIHOTO
BBICTYIUICHUSI JUIsl  PEIICHHMS 3ajad  MEXJIMYHOCTHOTO U MEXKKYJIBTYPHOTO
B3aUMOJICHUCTBUS (IJ1s1 CAMOCTOSITEILHOTO 3ydeHUs1). CTUIMCTUYECKIE OCOOCHHOCTH
odopMIICHUS JEIOBOM MUCHMEHHOM peuu JUIs PelIeHUs 3ajJa4 MEKIUYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJICUCTBUS (111 CAMOCTOSATEILHOTO M3Y4YeHHUs). MeXaHu3m
TOJICPAHTHOTO BOCTIPHUSTHS COIMATBHBIX, ATHUYECKUX, KOH(PECCHOHAIBHBIX U
KYJIbTYPHBIX pa3IM4Mii B MEIIX paboThl B KOMaHIE (i1 CaMOCTOSITEIHLHOTO
u3ydeHus). Metoauka palMoHAIBHOTO TUIAHUPOBAHUS BPEMEHM O0ydJaronuxcs (ais
CaMOCTOSITEJILHOTO H3y4eHUs). TeXHONIOruu OOCHy)KMBAaHUS KIHWEHTOB C YYETOM
3aMpoCcoB MOTPEOUTENEH ¢ UCTIOIB30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA
B MPOLECCE OCYIIECTBIEHUS [I€JI0BOM KOMMYHHMKAllMM B YCTHOM M MHCbMEHHOM
dbopMax Ha HMHOCTPAHHOM SI3BIKE (IIJI1 CaMOCTOSTENLHOTO U3Yy4eHHs). MeTombl
OCYIIECTBJICHHSI JIEJIOBOM KOMMYHUKAIIMKM B YCTHOW M MUChbMEHHOU (hopmax B chepe
cepBuca Ha TpaHCHopTe (Il  CaMOCTOATENIBHOTO  M3y4deHHs). MeTozsl
OCYIIECTBIICHHUS JCIOBOM KOMMYHHUKAIlMM B YCTHOM M TNMHChbMEHHOW (opMax Ha
rocyJIapcTBeHHOM si3bIke Poccuiickoit deneparuu B cepe cepBrca Ha TPaHCIIOPTE
(ma camocTOoATENbHOrO M3y4yeHus1). OCHOBBI J1€I0BOM KOMMYHHMKAIIMM B YCTHOU H
nucbMeHHOW (opMax Ha uWHOCTpaHHOM (BIX) sI3bIKe (ax) B cdepe cepBHca Ha
TpaHCHOpTe (711  CAMOCTOATENIBHOIO  M3ydeHHs). MeToapl  OopraHu3aluu
MapKETUHTOBBIX UCCIEAOBAHUI PBIHKA YCIYT, METOJbl MOTHUBALUU MOTpeOUTENnel u
KOHKYPEHTOB B cdepe cepBuca Ha (s CaMOCTOSITENIbHOTO H3ydeHHs). MeTombl
OpraHu3alMy NPOJBHXKEHUS M MPOJAX CEPBUCHOTO MPOAYKTa, B TOM YHCIE C
MOMOIIbIO OH-JIAWH M WHTEPHET TEXHOJIOTHH B cepe cepBrca Ha TpaHCHOPTE (s
CaMOCTOSAITETILHOTO U3y4eHHs). MeToasl (GOpMHUPOBAHUS — CIEHHUATU3UPOBAHHBIX
KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYT B chepe cepBrca Ha TpaHCTIOPTE (ISt
CaMOCTOSITEJIbHOT'O U3YUYEHHUS]).

Tema 2. Arranging a holiday — Oprann3anus KaHukyJI (0TIHyCKa)

[MaccuBHblli 3amor. PaGora ¢ accommatuBHBIM  cioBapeM «holiday» (s
caMocTosiTeIbHOro u3ydyenusi). M3yuenue JIE mo Teme (s camMOCTOATENIBHOIO
u3ydeHus1). YmnorpebiaeHue mnaccuBHoro 3aimora B Present, Perfect, Past Perfect,
Future (ans camoctositenbHOro u3yueHus). OOydyeHue ayqupoBaHUIO  (IJs
CaMOCTOATEIHHOTO u3ydeHwus). OOydeHue pa3roBOPHOMY SI3BIKY B BHJE JUANOTA C

UCIONb30BaHUuEM (hpa3 JIeIOBOTO ATUKETa (i1 CaMOCTOSATENbHOIO H3yYCHHUS).
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YnorpebieHue nmaccuBHoro 3aimora B ¢opme Continuous (st camOCTOSTEIHLHOTO
nzydeHus1). OOydeHHE pa3rOBOPHOMY S3bIKy B BHJAE MOHOJIOTa, JOKiaaa (Iuis
CaMOCTOSITEJILHOTO M3Yy4YeHHs1). BbINONIHEHHE NMUCHbMEHHBIX 3aJaHUil U TecToB (s
CaMOCTOSITEJILHOTO M3y4YeHHs). MeTo bl OCYIIECTBICHUS 1€J0BOM KOMMYHHUKAIMU B
yCTHOM U mnuchMeHHOW @Qopmax B cdepe cepBuca Ha TpaHcrnopTe (s
CaMOCTOATEIBLHOTO M3Y4YeHHs). MeTObl OCYIECTBIEHUS J€I0BOM KOMMYHHUKALIMKU B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B cdepe cepBuca Ha TpaHCHOpPTE (1T CAMOCTOSATENBHOrO u3ydeHwus). OCHOBBI
JIEJIOBOM KOMMYHUKALIUA B YCTHOM M NMHCBbMEHHOM (popMax Ha MHOCTPAHHOM (BIX)
sa3bIke (aXx) B cepe cepBuca Ha TpPaHCHIOPTE (IJIs CAMOCTOSITEILHOTO W3YUCHHS).
Meronbl opraHu3alid MapKETHUHTOBBIX HCCIEAOBAHUM pBhIHKA YCIYT, METObI
MOTHUBAIlUM MOTpeOUTeNed U KOHKYpeHTOB B cdepe cepBuca Ha (s
CaMOCTOSITEJILHOTO M3y4eHHs). MeToibl OpraHu3alnuu MNPOABMKEHHUS M TMPOAAXK
CEPBHUCHOTO MPOJYKTa, B TOM YHUCJE C MOMOIIbIO OH-JIallH U UHTEPHET TEXHOJIOTHI B
chepe cepBuca Ha TpaHCmopTe (VI CaMOCTOSITEIBHOTO H3ydeHus). MeTomabl
dbopMHUpOBaHUS CIHENUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOJIYKTOB U
yCIIyT B cpepe cepBrca Ha TPAHCTIOPTE (JJ1s1 CAMOCTOSATEILHOTO U3YUEHHUS ).

Tema 3. Sending cargo by air — Ilepecbliika rpy3a mo Bo3ayxy

CrnocoObl mepeBojia cTpajaTelIbHbIX OOOPOTOB Ha pPyCCKHM s3bIK. Pabora c
accolatuBHBIM cioBapeM «holiday» (s camocrosiTenbHOTO H3ydeHus). M3yueHue
JIE mo teme(miasi caMocTosITeNbHOTO u3yueHusi). CTpajgaTenbHble 00OpPOTHI €
GopManbHBIM  TIO[UIeKAIUM  It(IIs1  caMocTosATeNbHOTO  u3ydyeHus). OOydeHue
pasroBOPHOMY SI3bIKY B BHJI€ JMajora ¢ HCIOJb30BaHUEM (pa3 emoBoro
TUKETA(IJII ~ CaMOCTOATENBHOTO  u3ydeHus). OcCOOEHHOCTH  ymoTpeOsieHUs
CTPaJaTeNIbHOTO 3aJ0Ta B AHIJIMHCKOM SI3bIKE (IIJI1 CAMOCTOSITEIBHOTO HM3YyYEHHUS).
MeTobl OCYIIECTBICHUS JIEIOBOM KOMMYHHUKAIIMKA B YCTHOM M TUCBbMEHHON (opmax
B cepe cepBuca Ha TpaHCHoOpTe (11 CaMOCTOATENHHOTO HW3y4deHUs). MeTonbl
OCYIIECTBIICHHS JICJIOBOM KOMMYHHKAIlUM B YCTHOM M NMHCHhMEHHOW (opMmax Ha
rocyJaapcTBeHHOM si3bike Poccmiickort denepanuu B chepe cepBuca Ha TPAHCIIOPTE
(m7a camocTOoATENbHOrO0 M3y4yeHusi). OCHOBBI J€J0BOM KOMMYHHUKAIMA B YCTHOW U
nucbMeHHOM (opmax Ha wWHOCTpaHHOM (BIX) s3bIKe (ax) B cdepe cepBuca Ha
TpaHCIOpTe (I  CaMOCTOATENbHOIO  HM3ydeHus). MeToapl  OpraHu3aluu
MapKETUHTOBBIX MCCIEAOBAHUM PBIHKA YCIYT, METOJbl MOTHUBAIIUU MOTpeOUTENEH U
KOHKYPEHTOB B cdepe cepBuca Ha (I CaMOCTOSTENBLHOTO u3y4deHus). Metomabl
OpraHu3alMy NPOJBHXKEHUS M MPOAaX CEPBUCHOrO MPOAYKTa, B TOM YHCIE C
MOMOIIbIO OH-JIAWH W MHTEPHET TEXHOJIOTUW B cdepe cepBuca Ha TpaHcropTe (AJis
CaMOCTOSITETILHOTO U3y4eHHs). Metoasl (QOopMUPOBAaHHS —CHEIUATH3UPOBAHHBIX
KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYT B cpepe cepBuca Ha TpaHCTopTe (s
CaMOCTOSITEIbHOTO U3yUCHHUS).

Tema 4. Airport check-in — Peructpanus B a3ponopry
[IpeoOpazoBanue mpsiMol peun B KOcBeHHYy0. (OOyueHue 3amnpocy
nHpopMalMK ¢ HCHOJIb30BaHUEM (pa3 JEeIOBOro ATHUKETa (Il CaMOCTOATEIBHOIO

uzyuenust). M3yuenue JIE (mi1a camocTositennbHOr0O nzyuenus). O0yueHre roBOpEeHUI0
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B BUJIE IMAJIOTa C UCIIONb30BaHUEM (pa3 AETOBOrO 3TUKETA (151 CAMOCTOSITEIBHOIO
m3yuenusi). KocBeHHas peub (M1 caMOCTOSITEIbHOro wu3ydeHus). OOydeHue
pasroBOpHOMY S3bIKY B BHUJE MOHOJIOra, JoOKiana (A camMOCTOSTEIbHOrO
u3ydeHus1). MeToapl OCYIIECTBICHHSI JEJIOBOM KOMMYHHUKAIlMM B YCTHOM H
MMCbMEHHOM (opMax B cdepe cepBrca Ha TpaHCHOpTE (AJ1 CaAMOCTOSATEIBLHOTO
u3ydeHus1). MeToJpl OCYIIECTBICHHSI JEJIOBOM KOMMYHHUKAlMM B YCTHOW U
MUCbMEHHOM (hopMax Ha rocynapcTBEHHOM si3blke Poccuiickoit @enepannu B chepe
cepBUca Ha TpaHCHopTe (A1 CaMOCTOSITENIbHOrO u3ydeHwus). OCHOBBI J€10BOMU
KOMMYHHKAIIMU B YCTHON ¥ MUCbMEHHOM hopMax Ha MHOCTPAHHOM (bIX) sI3bIKE (aX) B
chepe cepBuca Ha TpaHcnopTe (JJI1 CAMOCTOSITENBHOrO H3y4deHus). Mertomasbl
OpraHM3alMyd MAapKETHUHIOBBIX HCCIEAOBAHMM pBIHKA YCIYr, METOAbl MOTHUBALUU
norpebuTened M KOHKYpPEHTOB B cdepe cepBuca Ha (11 CaMOCTOATEIbHOTO
u3ydeHus). MeToipl OpraHu3aluy NpoABUKEHUS U MPOAAXK CEPBUCHOIO MPOAYKTA, B
TOM YHCIIE C MOMOIIbIO OH-JIAWH M MHTEPHET TEXHOJOTuil B cdepe cepBuca Ha
TpaHcmopTe (1T  CaMOCTOSITENIBHOTO — u3ydeHus). Meroasl  ¢GopMHUpOBaHUSA
CHEIUATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB M YCIyr B cdepe
cepBHcCa Ha TpaHCIOPTE (I CAaMOCTOSITEIILHOTO U3YUCHHUS ).

Tema 5. Departure — OTnpaBJieHue

[lepBbIii THUI YCIOBHBIX mNpeoxkeHui. OO0ydeHue 3amnpocy HHGOpPMAIUH C
UCIIOJIb30BaHueM (pa3 JIeJT0BOro 3THKETa (7151 caMocToaTenbHoro n3ydenus). JIE no
TeMe (JUIsl CaMOCTOSATEILHOTO M3yUueHus1). BTopoii ThI yCIOBHBIX MpeIoKeHUu! (I1st
CaMOCTOATEIBHOTO u3ydeHus). OOydeHue pa3roBOPHOMY S3BIKY B BUJE AHAOra C
UCIIOJIb30BaHUEeM (pa3 [eraoBOro ATUKETa ([JIE CaMOCTOSTENBHOTO H3YUYECHHS ).
Tperuii TUI YCIOBHBIX MPEJIOKEHUN (11 CAMOCTOSITENIbHOTO M3yueHus). O0ydeHue
pa3roBOPHOMY SI3bIKY B POJIEBOM wurpe (I CaMOCTOSITEIBHOTO H3Y4YECHUS).
[TucbMeHHast JeKCUKO-TpaMMaTHueckas paboTta (I CaMOCTOSITENIBHOTO M3YYEHHUS).
MeTobl OCYIIECTBICHUS JICJIOBOM KOMMYHHMKAIIMM B YCTHOW M MUCbMEHHOU opmMax
B cepe cepBuca Ha TpaHCHoOpTe (IIsI CaMOCTOATENHHOTO HW3y4yeHUs). MeTonbl
OCYIIECTBIICHHUS JCIOBOM KOMMYHHUKAIlMM B YCTHOM M TNMHChbMEHHOW (opMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepaiuu B chepe cepBuca Ha TPAHCIOPTE
(ma camocTOoATEeNbHOrO0 M3y4yeHusi). OCHOBBI J€JI0BOM KOMMYHHUKAIMA B YCTHOW U
MUCbMEHHON (opmax Ha WHOCTpaHHOM (BIX) s3bIKe (ax) B cdepe cepBuca Ha
TpaHCHOpTe (I  CaMOCTOATENbHOIO  HM3ydeHHs). MeToapl  OpraHu3aluu
MapKETUHTOBBIX HMCCIEAOBAHUMA PBIHKA YCIYT, METOJbl MOTHUBAIMH TOTPEOUTENCH U
KOHKYPEHTOB B cdepe cepBuca Ha (IJs1 CaMOCTOSITEIBLHOIO H3y4eHHus). MeTojbl
OpraHu3aluy NPOJABMIKEHUS W NPOJAX CEPBUCHOIO MPOJYKTa, B TOM YHCIE C
MIOMOIIbIO OH-JIAWH W MHTEPHET TEXHOJIOTUW B cdepe cepBuca Ha TpaHcroprte (AJis
CaMOCTOSITETILHOTO U3y4eHHs). MeToasl (OpMHUPOBAHUS — CIEIUATU3UPOBAHHBIX
KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYT B cpepe cepBuca Ha TpaHCTopTe (s
CaMOCTOSITEJIbHOT'O U3YUCHHS).

Tema 6. Embarkation and take off — [Tocaaka u B3Jer
[Tocre10BaTEILHOCTh BPEMEH B CIIOXKHBIX MpeaaokeHusx. O0yueHue 3ampocy

nH(popMalMK ¢ HCHOJIb30BaHUEM (pa3 JeNOBOro ATHUKETa (Il CaMOCTOATEIBHOIO
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n3yuenust). OOyueHre ayaupoBaHUIO (i1 CaMOCTOATENIbHOTO u3ydeHus). M3yuenue
JIE mo Tteme (mis caMOCTOSTENBbHOrO u3ydeHus). CII0KHOMOIYMHEHHOE
MPEII0KEHUE(JJIs1 CaMOCTOSITENIbHOTO M3yuyeHus). OOydeHre pasroBOPHOMY SI3bIKY B
BUJI€ MOHOJIOTMYECKOTO  BBICKA3bIBAHUA(IJIS  CAMOCTOSITENIBHOIO — M3YYEHHS).
CnoXHONMOJYMHEHHOE TMPEeMJIOKEHHEe ¢ JByMsS M Oojnee NpUAATOYHBIMUA (s
CaMOCTOSTEJILHOTO M3Yy4YeHHs). MeTOoIbl OCYIIECTBICHUS J1€0OBOM KOMMYHHUKAIUU B
yCTHOM W mNHUChbMEHHOW Qopmax B cdepe cepBuca Ha TpaHcmopTe (ais
CaMOCTOSTEIILHOTO U3Yy4YeHHs). MeTOobl OCYIIECTBICHUS J€I0BOM KOMMYHUKALIUKU B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBEHHOM si3bike Poccuiickoil denepanuu
B cdepe cepBuca Ha TpaHcHopTe (sl CaMOCTOATENbHOTO u3yudeHus). OCHOBBI
JIEJIOBOM KOMMYHUKAIIUM B YCTHOM M MHCBMEHHOW (QopMax Ha MHOCTPAHHOM (BIX)
sa3bIke (aXx) B cepe cepBuca Ha TpPaHCHOPTE (I CAMOCTOSITEILHOTO W3YUYCHHS).
Metonpl opraHu3aldd MapKETHUHTOBBIX HCCIEAOBAHUM pBhIHKA YCIYT, METObI
MOTHBAIlUM MOTpeOuTeNed W KOHKYpeHTOB B cdepe cepBuca Ha (aus
CaMOCTOSITEJILHOTO H3y4eHHs). MeToJlbl OpraHu3aluu MNPOABMKEHHUS M TMPOJIaXK
CEPBHUCHOTO MPOJYKTa, B TOM YHUCJE C MOMOIIbIO OH-JallH U MHTEPHET TEXHOJIOTHI B
chepe cepBuca Ha TpaHCmopTe (AJII CaMOCTOSITEIBHOTO H3ydeHus). MeTomabl
dbopMHUpOBaHUS CHENUATU3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX NPOIYKTOB U
ycIyT B cpepe cepBrca Ha TPAHCTIOPTE (JIJIs1 CAMOCTOATEILHOTO U3YUCHHUS).

Tema 7. In-flight service — O6cay:kuBanue naccaKupoB BO BpeMs 10JIeTa

[Ipemoru, ¢pas3oBele rinaroabl «get», «give». OOydeHHe 3aBEPIICHHUIO
JIEJIOBOTO Pa3roBopa C MOMOIIbIO ¢pa3 AENOBOr0 ITHKETa ()i CaMOCTOSITEIILHOTO
uzyuenusi). Uzyuenue JIE no teme (mnsi camoctostenbHOoro usydenus). [Ipemnoru,
¢dpa3oBeie TIAroibl «PUt», «run» (IJs caMocTosITeNbHOrO u3ydeHus). OOyueHue
nyOJIMYHOMY BBICTYIUICHHIO (I  caMOCToOsITeNIbHOTO u3ydeHus). [Ipemnoru,
¢pa3zoBbie rmarojibl «take», «turn» (aas caMOCTOSITEIBHOTO HU3ydeHHs). MeTobl
OCYIIECTBIICHHS JICJIOBOM KOMMYHHMKAIIMM B YCTHOM M MUCBbMEHHOM (popMax B chepe
cepBuca Ha TpaHcmopTe (sl  CaMOCTOATENBbHOrO  M3y4yeHus). MeTroabl
OCYIIECTBIICHHS JICJIOBOM KOMMYHHUKAIIUM B YCTHOM M NMHCBMEHHOW (opmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepaiuu B chepe cepBuca Ha TPAaHCIIOPTE
(ma camocTOoATEeNbHOrO0 M3y4yeHusi). OCHOBBI J€JI0BOM KOMMYHHUKAIMA B YCTHOW U
MUCbMEHHON (opmax Ha WHOCTpaHHOM (BIX) s3bIKe (ax) B cdepe cepBuca Ha
TpaHCIOpPTe (I  CaMOCTOATENbHOIO  M3y4eHHs). MeToapl  OopraHu3aluu
MapKETUHTOBBIX MCCIEAOBAHUM PBIHKA YCIYT, METOJbl MOTHUBAIIUU MOTpeOUTENEH U
KOHKYPEHTOB B cdepe cepBuca Ha (IJs1 CaMOCTOSITEIBLHOIO H3y4eHHus). MeTojbl
OpraHu3aluy NPOJBHXKEHUS M MPOJaX CEPBUCHOrO MPOAYKTa, B TOM YHCIE C
MIOMOIIbIO OH-JIAWH W MHTEPHET TEXHOJIOTUW B cdepe cepBuca Ha TpaHcroprte (AJis
CaMOCTOSITETILHOTO UW3y4eHHs). Metoasl (QOpMUPOBAaHHS —CHEIUATH3UPOBAHHBIX
KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYT B cpepe cepBuca Ha TpaHCTopTe (s
CaMOCTOSITEJIbHOT'O U3YUCHHS).
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Tema 8. Special diets — CnenuajibHbIe THETHI

Fepynauii (anst camocToATeNbHOTO H3y4yeHus ). PpaszoBeie rimaronsl «bring»,
«carry», «fetch». OOydenue 3aBeplIeHHIO JEIOBOTO pa3roBopa ¢ MOMOIIbI0 (pa3
JEIIOBOTO ATHKETa (U1 CaMOCTOSITENILHOTO n3ydeHus). Ppa3zoBeie rimaroinl «l0ok»,
«See» (I caMOCTOSITeNIbHOTO M3ydeHus). Dpa3zoBble Tiaroibl «watch», «glance»
(ms  camocTosiTeTbHOTO u3ydeHusi). Dpa3oBble riaroiibl  «stare», «gaze» (mis
CaMOCTOSITEJILHOTO M3yueHus). Dpas3oBble IIarojel  «gape», «glimpse» (s
CaMOCTOSITEILHOTO  W3ydeHus). Dpa3oBble Tharoibl  «View», «Sight» (s
CaMOCTOATENBHOT0  M3ydeHus). OOyyeHue ayaupoBaHUI0O U NyOJIUYHOMY
BBICTYIUICHUIO (IUISI CAaMOCTOSITCIILHOTO M3y4yeHus1). Dpas3oBbie Taaroibl «Wait»,
«expect», «hope», «look forward» (mas camocTOsATENBHOrO H3ydeHHs). MeTobl
OCYIIECTBIICHHS JCJIOBOM KOMMYHUKAIIMU B YCTHOW M MUCBMEHHOW opmax B cdepe
cepBuca Ha  TpaHCImopTe (sl  CaMOCTOSITEIBHOrO  HM3y4eHwus). MeTombl
OCYIIECTBIICHHS JCJIOBOH KOMMYHHKAIlMM B YCTHOM W MUChMEHHON (opmax Ha
roCcyJapCTBEeHHOM si3bike Poccuiickoii ®denepanuu B chepe cepBrca Ha TPAHCIIOPTE
(st camocToATeNIbHOTO M3y4deHus). OCHOBBI JICIOBONH KOMMYHUKAIIMU B YCTHOH U
nucbMeHHOM (opMax Ha WHOCTpaHHOM (bIX) s3bIke (ax) B cdepe cepBuca Ha
TpaHcmopTe (A1 CaMOCTOSTEJILHOTO — WM3YYeHHUs). MeToabl  OpraHu3aliu
MapKETHHIOBBIX MCCIICAOBAHUN PBIHKA YCJIYyT, METOABl MOTHBALIMU MOTPEOUTENCH U
KOHKYPEHTOB B cdepe cepBuca Ha (IS CaMOCTOSTEIBHOTO H3ydeHHs). MeTojbl
OpPTaHM3alMH TPOJBIIKEHUS W TMPOJaXX CEPBUCHOTO TPOAYKTa, B TOM YHCIE C
TIOMOIIIbIO OH-JIAH M WHTEPHET TEXHOJIOTHH B cepe cepBuca Ha TpaHcmopTe (s
CaMOCTOSITETTFHOTO M3y4eHHs). MeToasl (GopMHUpOBaHHS —ClIENUATH3UPOBAHHBIX
KaHAJIOB COBITA CEPBUCHBIX MPOYKTOB M YCIIYT B cpepe cepBHca Ha TpaHCIopTe (st
CaMOCTOSITETTLHOTO U3YUCHHS ).

Tema 9. The aircraft galley — BoproBasi KyxHsi BO3yIIIHOT0 CyIHA

NudunutuBHBIE 000pOTHI ¢ yactuiie 10. dpa3oBble TJIAroiabl «COME», «gox»
(mmst camocTosiTeNnbHOrO U3ydeHus1). O0yueHne KyIbTYpHBIM OCOOEHHOCTSIM BEJICHUS
JEJIOBBIX Pa3rOBOPOB B AHIVIOSI3BIYHBIX CTpaHaX ([JIs CAaMOCTOATEIBHOIO M3YUYECHUS).
NuduantuBabie 000poThl 0€3 uacThibl 10 (M1 CaMOCTOSITENIBHOTO W3YYCHHS ).
Pazmmuus JIE «bank», «shore», «coast», «seaside», «beach» (m1s caMOCTOSTEIBHOTO
nzydeHus). OOy4yeHre HAMMCAHUIO JETIOBOM JTOKYMEHTAUU (IJII CaMOCTOSITEIIbHOTO
M3y4YeHHUsI). 3HAUYEHUE aHIJIMHUCKOrO S3bIka B TOJEPAHTHOM B3aWMOJECHCTBUH
pabOTHUKOB CEpBUCA aBUATPAHCIIOPTHOTO MPEANPUSITHS, BOCIPUSTUU COIUATBHBIX,
ATHUYECKUX, KOH()ECCUOHAIBHBIX U KYJIBTYPHBIX PA3IUUUi (151 CaMOCTOSATEIBHOIO
n3yueHusi). Ponp aHIIMHACKOrO s3bIKa B PEIICHUM 3a7a4 MEKIUYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJICUCTBHM B paMKax Mpo(ecCHOHAIBHON eATeTbHOCTH
paboTHMKa cepBUca (IS CAMOCTOSTENILHOTO M3Yy4YeHHUs). MeToabl OCYIEeCTBICHUS
JICTIOBOM KOMMYHHMKAIIMA B YCTHOW W MHUCBMEHHOM ¢opmax B cdepe cepBrca Ha
TpaHCHoOpTe (Il CaMOCTOSITEIbHOTO U3y4eHUs ). MeTOoIbl OCYIIECTBIEHUS JEI0BOM
KOMMYHHUKAllUM B YCTHOW M NHUCbMEHHON (opMax Ha ToCyAapCTBEHHOM SI3bIKE
Poccuiickoit ®exnepanu B chepe cepBuca Ha TPAHCIOPTE (IJIs1 CAMOCTOSTEIBLHOIO
n3yueHusi). OCHOBBI J1€JI0OBOM KOMMYHUKALIUM B YCTHOW M MUCHbMEHHOW (hopMmax Ha

MHOCTpaHHOM (bIX) sI3bIKe (ax) B cdepe cepBuca Ha TpaHcnopre (ad
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CaMOCTOSITEILHOTO ~ HM3y4deHHWs).  MeToasl  OpraHu3aldyd  MapKETHHTOBBIX
WCCIICIOBAHUI PBIHKA YCIYT, METOJbl MOTHBAIIMA MOTPEOUTENECH U KOHKYPEHTOB B
chepe cepBuca Ha (IIsI CaMOCTOSITEILHOTO H3y4eHHUs). MeToasl oOpraHu3aluu
NPOABIKEHUS U TIPOIAXK CEPBUCHOTO MPOIYKTA, B TOM YHCIIE C TIOMOIIBIO OH-JTaiH U
MHTEpHET TEXHOJOTUH B cdepe cepBUCa Ha TPaHCHOPTE (IJIsI CaMOCTOATEIHHOTO
u3ydyeHus1). Mertoasl (QopMUpOBAHMS CHELUUATM3UPOBAHHBIX KaHAJOB CObITa
CEpPBUCHBIX TIPOJYKTOB U Yycayr B cdepe cepBuca Ha TpaHcnopte (s
CaMOCTOSATEIbHOTO U3YUYCHHUS ).

Tema 10. Disembarkation — Belcaaka (pa3rpy3ka)

®pazoBbie riaronbl «Say», «speak», «tell», «talk». OOyueHue KyabTYpHBIM
OCOOCHHOCTSIM BEJCHHS JCJIOBBIX Pa3rOBOPOB B aHMIOSA3BIYHBIX CTpaHax (s
camocrosTeapHoro u3ydeHus). Pasmumuust JIE «bank», «shore», «coast», «seasidey,
«beach» (mnst camocrositenbHOro wu3ydeHus). OOydeHHE HAMUCAHHWIO JEIOBOM
JOKYMEHTAIMK (711 CaMOCTOSITEILHOTO H3y4deHHs ). Pojb aHIJIMICKOro s3bIKa B
KOMaHJIHOM padoTe (I CaMOCTOSATEIBHOIO HM3ydeHHs). MeTobl OCYIIECTBICHHUS
JICIIOBOM KOMMYHHKAIIMM B YCTHOM M NMUCHbMEHHON (opmax B cdepe cepBHca Ha
TpaHcmopTe (/I CaMOCTOSTEIBHOIO M3ydeHHs ). MeToIbl OCYIIECTBACHHS CIIOBOM
KOMMYHUKAIIMM B YCTHOW W MHUCHbMEHHOW (opMax Ha TOCYJapCTBEHHOM S3bIKE
Poccwiickoii denepannu B cdepe cepBruca Ha TPAHCIOPTE (IJIsI CAMOCTOSTEIBHOTO
n3ydeHus). OCHOBBI JICIOBOM KOMMYHHKAIINM B YCTHOH M MHCBMEHHOU (hopMax Ha
UHOCTpaHHOM (BIX) sI3bIKe (ax) B cdepe cepBuca Ha TpaHcmopre (s
CaMOCTOSITETLHOTO ~ HM3ydeHHWs).  MeToAasl  OpraHu3alid  MapKETHHTOBBIX
MCCIICJIOBAHUN pPBIHKA YCIIYT, METOIBl MOTHBAIMU MOTPEOUTENIe W KOHKYPEHTOB B
chepe cepBuca Ha (IS CaMOCTOSTEIBLHOTO W3Yy4eHHs). METOIsl OpraHu3aIuu
IPOJBIDKEHUS M MPOJIaXK CEPBUCHOTO MPOYKTA, B TOM YHUCIIE C IIOMOIIBIO OH-JIAWH H
MHTEPHET TEXHOJOTHUH B cdepe cepBHca HAa TpaHcmopTe (I CaMOCTOSTEIHLHOTO
u3ydeHusi). Meronbl (GOpMHpOBaHUS CIICNUATM3UPOBAHHBIX KAaHAJIOB COBITA
CEpBHCHBIX TIPOAYKTOB W Yyciayr B cdepe cepBuca Ha TpaHcHopTre (aus
CaMOCTOSITETTLHOTO U3YUCHHS ).

Tema 11. Collecting cargo — Iloay4uenue rpy3a

Mo3roBoii mTypMm mo Teme. MoaanpHble Tiaroibsl «could», «might», «ought»,
«need» (st caMOCTOATEIBPHOTO U3y4eHus ). Ppa3oBbie rinaronbl «do», «make» (s
CaMOCTOSATEIHHOTO u3ydeHus1). OOydeHue KyJIbTypHBIM OCOOEHHOCTSIM BEIEHUS
JIEJIOBBIX Pa3rOBOPOB B AHIJIOA3BIYHBIX CTpaHaX ([JIs CAMOCTOSTEIBbHOIO U3yUYEHMUS).
Pazmuuus JIE «sSuit», «match», «fit», «become» (s caMOCTOSTEILHOIO U3YUYCHHS ).
OO0yueHune HaNMMCaHUIO JEJIOBOM IOKYMEHTAlUU (JJ1s1 CAMOCTOSITEIbHOIO U3YUYEHHUS).
MeTobl OCYIIIECTBICHUS IETOBOM KOMMYHHUKAIIMKA B YCTHOM M MUCHbMEHHOU (hopMax
B cdepe cepBrca Ha TpPaHCIOPTE (I CaMOCTOSITENIBHOTO W3ydeHHUs). MeTomabl
OCYIIECTBIICHUS JEJIOBOM KOMMYHHUKAllMd B YCTHOW M MNHUCHhMEHHOW (opmMax Ha
rocynapcTBeHHOM si3bike Poccuiickoii denepanuu B cepe cepBruca Ha TPAHCIOPTE
(nnsa camocToATeNbHOrO M3y4deHusi). OCHOBBI JI€JIOBOM KOMMYHHUKAIMA B YCTHOU U
MUCbMEHHOM (opMax Ha WHOCTpaHHOM (bIX) si3bIKe (ax) B cdepe cepBuca Ha

TpaHcriopTe  (AJi1  CAaMOCTOSITENIBHOTO  M3y4eHusi). MeTolbl  OpraHu3aluu
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MapKETUHTOBBIX UCCIEAOBAHUM PBIHKA YCIYT, METOAbl MOTUBALMU MOTpeOUTENEH U
KOHKYpEHTOB B c(epe cepBuca Ha (IJIs CaAMOCTOSATEIBHOIO H3yudeHus). MeTomsl
OpraHu3aldy MPOABMKEHUS M TNPOAAX CEPBUCHOTO MPOJAYKTa, B TOM YHCIE C
MOMOILBIO OH-JJAHH M MHTEPHET TEXHOJIOTMH B cepe cepBuca Ha TpaHCHoOpTe (IJis
CaMOCTOSITEJILHOTO U3y4eHHs). Mertoasl (QOopMUPOBaHMS CHEIUATH3UPOBAHHBIX
KaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYT B cpepe cepBuca Ha TpaHcnopTe (A1
CaMOCTOSATEIbHOTO U3YUYCHHUS ).

Tema 12. Meeting a passenger — Ilpuem maccakupoB

VYnorpebnenne npuuactuii (Present, Perfect Participle Active and Present,
Past, Perfect Participle Passive). ®pasossie rnaromsr «borrow», «lend» (mas
CaMOCTOSATEIbHOT0 U3y4yeHus). OOydeHue ayIMpoBaHUIO B Mpoliecce Noka3a Gpuibma
(mmst caMOCTOSITENIBHOTO — W3yuyeHus). MosroBoil mtypM 1o Teme (s
CaMOCTOSATEILHOTO M3yueHus ). [lepeBoa aHMMICKUX MPUYACTHI HA PYCCKUH SI3bIK
(mast  camocTosTenbHOrO wu3yueHus). Pasmmuus JIE  «home», «house» (mis
CaMOCTOSITEILHOTO M3yueHus). OO0yueHne HAMCaHUIO JICJIOBOM JOKYMEHTAMH (IS
CaMOCTOSATEIILHOTO M3Yy4YeHHs). MeTOoIbl OCYIIECTBICHUS J1€T0OBOM KOMMYHHKAIUU B
YyCTHOM U TmHUChbMEHHOW Qopmax B cdepe cepBuca Ha TpaHcrnopTe (s
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeTOobl OCYIIECTBICHUS JEJI0BOM KOMMYHHUKAIIMK B
YCTHOW U MUCbMEHHOU (popmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B c(epe cepBuca Ha TpaHCHOPTE (11 CaMOCTOSITENBHOrO H3ydeHus). OCHOBBI
JeJI0BOM KOMMYHMKAIlMM B YCTHOM M NMHCbMEHHON (Qopmax Ha MHOCTPAHHOM (bIX)
a3blke (ax) B cdepe cepBHca Ha TpaHCHOpTE (U1 CaMOCTOSITEIBHOTO H3YYEHHS).
Mertoapl oOpraHu3alud MAapKETHHIOBBIX MCCIIENOBAHUN pPBIHKA YCIYI, METOJBI
MOTUBallUM MOTpeOuTesned UM KOHKYpeHTOB B cdepe cepBuca Ha (I
CaMOCTOSITEJIbHOTO M3y4eHHs). MeTonbl OpraHu3aluuu MPOABMKEHUS M IPOJAK
CEPBUCHOIO IIPOAYKTA, B TOM YHCJIE C IIOMOLIBIO OH-JIaiH U UHTEPHET TEXHOJIOTUH B
chepe cepBUca Ha TpaHCHOpTe (I CAaMOCTOSATEIBHOrO Hu3y4deHus). MeTomsl
(opMuUpOBaHUS CHELMATU3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX MPOIYKTOB U
yCIyT B cpepe cepBHca Ha TPAHCIOPTE (JJIs1 CAMOCTOATEIBHOIO U3YUEHNS).

Tema 13. Diverted flight — I3mMeHeHHbIe MAPIIPYTHI MOJIETOB

OOyueHue pa3roBOPHOMY SI3BIKY Ha OCHOBE nuajora oOpasia. [loBropenwue
rpaMMaTUYecKoro martepuana (sl CcaMOCTOSTENbHOro wu3ydyeHus). OOydeHue
OoQOpPMJICHUIO THCHMEHHON JTOKyMEHTAIUU (IJI CAMOCTOSITEIIBHOTO W3YYCHHUS).
MeTobl OCYIIECTBICHUS IETOBOM KOMMYHHUKAIIMKA B YCTHOM ¥ MUCHbMEHHOU (hopMax
B cdepe cepBrca Ha TpaHCTIOPTE (A1 CaMOCTOSITENIBHOTO H3ydeHHs). MeTomabl
OCYIICCTBJICHHS JIETTIOBOM KOMMYHHMKAIlMM B YCTHOW W THUCHMEHHOW (dopmax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit deneparuu B cdepe cepBuca Ha TPAHCIIOPTE
(mn1a camocToATEeNbHOrO0 M3y4yeHusi). OCHOBBI JI€TOBOM KOMMYHHUKAIIUU B YCTHOU M
MUCbMEHHOM (opMax Ha uWHOCTpaHHOM (bIX) s3bIKe (ax) B cdepe cepBuca Ha
TpaHcropTe  (AJi1  CaMOCTOSITENIBHOTO — M3y4eHusi). MeTolbl  OpraHu3anuu
MapKETHUHTOBBIX MCCJIEIOBAHUIN PBIHKA YCIYT, METOJbl MOTHBAIMU MOTpeOUTENEH U
KOHKYPEHTOB B cdepe cepBuca Ha (I CaMOCTOSTEIBLHOTO H3y4deHHUs). MeTomabl

opranm3any IPOABMIKCHHUA M IIPOAAX CCPBHCHOIO IIPOAYKTA, B TOM HYHUCIIC C
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MOMOILBIO OH-JJAHH M MHTEPHET TEXHOJIOTMH B cepe cepBuca Ha TpaHcnopTe (AJis
CaMOCTOSITEJILHOTO U3y4eHHs). Mertoasl (QOopMUPOBaHMS CHENUATH3UPOBAHHBIX
KaHaJIoB cObITa CEPBUCHBIX MPOAYKTOB U YCIYT B cepe cepBUca Ha TpaHCHOPTE (I
CaMOCTOSATEIBbHOTO U3YUYCHHUS ).

Tema 14. Delay on the ground — 3angep:kka oTmpaBiieHHsI caMoJieTa Ha
3emJie

Nzyuenne JIE mo teme. IloBTOpeHwe rpammaTudeckoro marepuana (s
CaMOCTOSATEIBHOT0 M3ydeHus). O0yueHue pa3roBOPHOMY SI3bIKY HAa OCHOBE JHMAJIOra
oOpasma (mjisi caMOCTOsITeNBbHOTO u3yueHus). [loBTopeHHe TpaMMaTHYECKOTO
Marepuanga (g caMocTosATeNbHOrOo  u3ydeHus). OOyueHue 0oGOPMIICHUIO
NUCBMEHHOMN JTOKYMEHTalUU (IUIsI cCaMOCTOSATENbHOr0 u3ydeHus). CaMmoopranu3anus
U camMo00pa3oBaHUe KaKk HEOOXOIHUMbIE YCIIOBUSI YCBOCHMS aHIJIMMCKOTO S3bIKa (IS
CaMOCTOSITEIILHOTO M3Yy4YeHHs). MeTOoIbl OCYIIECTBIECHUS J1eJI0OBOM KOMMYHHUKAIMU B
YyCTHOM U TmHUChbMEHHOW Qopmax B cdepe cepBuca Ha TpaHcropTe (s
CaMOCTOSITEJILHOTO U3Yy4eHHs). MeTOoAbl OCYIIECTBICHUS JEI0BOM KOMMYHUKAIIUU B
YCTHOW U MUCbMEHHOU (popmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B cdepe cepBuca Ha TpaHCHopTe (IIsI CaMOCTOATENHHOrO u3y4yeHusi). OCHOBBI
JIEJIOBOM KOMMYHUKAIIUM B YCTHOM M MHCBMEHHOW (QopMax Ha MHOCTPAHHOM (BIX)
a3pike (ax) B cdepe cepBHca Ha TpaHCHOPTE (ISl CAMOCTOSITEIBHOTO U3YYECHUS).
Meronpl opraHu3alnMd MapKETHUHTOBBIX HCCIEAOBAHUM pBIHKA YCIYT, METObI
MOTHBAIlUU TOTpeOUTeNlel W KOHKYPEeHTOB B cdepe cepBuca Ha (s
CaMOCTOSITEJILHOTO H3y4eHHs). MeTollbl OpraHu3aluu MPOABMKEHHUS M IMPOJIAXK
CEPBHUCHOTO MPOJYKTa, B TOM YUCJIE C MTOMOIIbIO OH-JIAiiH U MHTEPHET TEXHOJIOTHI B
chepe cepBuca Ha TpaHCHopTe (AJIT CaMOCTOSITEIBHOTO H3ydeHus). MeTomabl
dbopMHUpOBaHUS CIEIUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U
ycIyT B cpepe cepBrca Ha TPAHCTIOPTE (JJIs1 CAMOCTOATEILHOTO U3YUCHHS ).

5.4 IlpakTHYecKkHre 3aHATHS

Homep temsl . Tpynoemko
TemarTrka npakTUUECKUX 3aHITUI
JVCIUIIIMHBI CTb (4achl)
[Ipaktuueckoe 3anstme Ne 1. «YmorpebneHue
1 HEOIPEJICIICHHOTO APTUKIISI 0,28

ITonroroBka K BBINOJHEHHUIO CUTYAI[MOHHBIX 3aJaHUI

[TpakTraeckoe 3ansarue Ne 2. «IlaccuBHbIl 3amor. Pabora
2 c acconmatuBHBIM cioBapeM «holiday»» 0,28
IToaroTroBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJJaHU

[Tpaktuueckoe 3anstue Ne 3. ««CmocoObl mepeBoa
3 CTpaJlaTeIbHBIX 000POTOB HA PYCCKHM SI3BIK) 0,28
IToaroToBKa K BBINOJIHEHHUIO CUTYAIIMOHHBIX 3aJaHUAN

[Tpaktueckoe 3ansitue Ne 4. «IIpeoOpazoBanue npsMoit
4 peun B KocBeHHYI0. OOydeHue 3ampocy uH(opManuu c 0,32
UCII0JIb30BaHUEM (hpa3 JeJI0BOr0 STUKETA)
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Howmep Temebl
JCITUTUIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

HOI[FOTOBKa K BBITTOJJHCHHUIO CUTYAITMOHHBIX 3aI[aHI/II>'I

[Ipaktueckoe 3ansatue Ne 5. «IlepBbIi TMI YCIOBHBIX
npemioxenuid. OOyueHue 3amnpocy uHoOpMau ¢
UCIIOJIb30BaHUEM (pa3 AEIOBOTO ITUKETA)

[loaroToBKa K BBHIITOJIHEHUIO CUTYalIMOHHBIX 3aJaHHM

0,28

[Ipaktnueckoe 3anstue Ne 6. «llocnemoBarenbHOCTD
BpPEMEH B CJIOXHBIX IpeasiokeHusx. O0yueHue 3anpocy
UHpOpMAIMM C HCIOJIb30BaHHWEM (pa3  JEIOBOrO
sTHKeTa. O0yueHre ayaAupOBaHUIO»

[TonroToBKa K BBHITOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUM

0,14

[Ipaktnueckoe 3ansaTHe Ne 7. «CnoXKHOMOJYMHEHHOE
npennoxxenue. OOydyeHre pa3rOBOPHOMY SI3bIKY B BUJE
MOHOJIOTUYECKOT'O BBICKA3bIBAHUS»

IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/IaHUI

0,14

[Ipaktuyeckoe 3ansitue Ne 8. «lIpemmoru, ¢dpaszoBsie
riaroibl  «get», «give». OOydeHHe 3aBEpIICHHUIO
JIEJIOBOTO  pasroBopa ¢ IMOMOIIBIO ¢pa3 JeI0BOTrO
ATUKETA»

IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/IaHHI

0,14

[Ipaktuyeckoe 3anstue Ne 9. «lIpemmoru, ¢paszoBsie
maroiasl  «put»,  «runy. OOydyeHue  MyOIUIHOMY
BeIcTyIuIeHuto. Ilpemnoru, ¢pasoBeie raaroisl «take»,
«turn»»

IToaroroBka K BBINOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI

0,14

[Ipaktnueckoe 3ansarue Ne 10. «I'epynauii. ®pazoBbie
rmarosibl  «bring»,  «carry»,  «fetch».  OOGyuenue
3aBEpIIEHUI0 JIEJIOBOTO pa3roBopa C MOMOIIbIO (pa3
JIEJIOBOTO ATHUKETAY.

IToaroroBka k BBIITOJHEHHIO 3aJaHUN

0,11

[Ipaktnueckoe 3anstue Ne 11. «®pas3oBble TIIaroJbl
«look», «see». ®paszoBble marosbl «watch», «glance».
®pazoBele riaaronbl  «stare», «gaze»». OOydycHHE
ayJIMPOBAHUIO U MyOJUNIYHOMY BBICTYIIICHUIOY
[ToaroToBKa K BBHIMOJHEHUIO CUTYaI[MOHHBIX 3aJaHui

0,11

[Ipaktnueckoe 3ansitue Ne 12. «®pa3oBble TIIIAroJbl
«wait», «expect», «hope», «look forward». OOyuecHue
ay/IMPOBAHUIO U MMYOJIMYHOMY BBICTYIIJICHUIOY.
IToaroToBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3a/JaHUI

0,1

[Ipaktnueckoe 3anstue Ne 13. «MHpuHUTHUBHBIE
o0opoThl ¢ uactuieil u 0Oe3 yactunbl t0. DpazoBbie
raroiasl  «come», «go». OOydeHue KyJIbTYpHBIM
OCOOEHHOCTSIM ~ BEJICHHMSI JICJIOBBIX Pas3roBOPOB B

0,28
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Howmep Temebl
JCITUTUIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

AHTJIOSA3BIYHBIX cTpaHaxX. OOydYeHre HaMCaHUIO J1€JI0BOM
JOKYMEHTALIN»
[ToAroToBKa K BBINOJHEHHUIO CUTYallMOHHBIX 3a1aHUM

10

[Ipaktnueckoe 3anatue Ne 14. «®pa3oBble I1arossl
«say», «speak», «tell», «talk». OOyueHue KyabTYpHBIM
O0COOEHHOCTSIM  BEJIEHUS JICIIOBBIX  Pa3rOBOPOB B
aHTJI0S3bIYHBIX cTpaHaX. Pasmuums JIE «bank», «shore»,
«coast», «seaside», «beach»»

[ToaroToBKa K BHINOJHCHUIO CUTYAIIMOHHBIX 3a/IaHUI

0,28

11

[Ipaktnueckoe 3anarue Ne 15. «®pa3oBbie I1arossl
«borrow», «lend». MonpaneHbie THarosisl - «could,
«might», «ought», «need». ®pazoBbie riaronsr «do»,
«make». O0y4eHue KyabTYpPHBIM OCOOCHHOCTSIM BEICHUS
JIETIOBBIX PAa3rOBOPOB B AHIJIOSA3BIYHBIX CTPAHAX»
[ToaroToBKa K BBHIITOJIHEHUIO CUTYaIIMOHHBIX 3aJaHHM

0,28

12

[Ipaktuueckoe 3anstue No 16. «YmorpebGieHue
npuyactuii  (Present, Perfect Participle Active and
Present, Past, Perfect Participle Passive). OOyuenue
ayIMpoBaHUIO B mpolecce mnoka3za ¢uiabma. I[lepeBon
AQHTJIMUCKUX TPUYACTUN Ha pyccKui s3bik. OOydeHHe
HAIlMCAHUIO JIeJIOBOM JoKyMeHTauuu. Paszmuuusa JIE
«home», «house»»

IToAroToBKa K BBIMOJHEHHUIO CUTYAalMOHHBIX 3a/IaHHI

0,28

13

[Ipaktnueckoe  3ansitue Ne  17.  «IloBTOopeHue
rpamMMaTryeckoro Marepuana. OO0yueHue pa3roBOPHOMY
A3bIKy Ha OCHOBe muainora oOpasma. I[loBTopenue
rpaMmMmatrueckoro marepuaina. OOydenune ohOpMIICHUIO
NMCbMEHHON JOKYMEHTalHH. BIIOTHEHNE MHUChMEHHBIX
3aJlaHUI U TECTO»

[ToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

0,28

14

[Ipaktnueckoe  3ansitue Ne 18, «IloBTOpeHue
rpammartryeckoro marepuana. OOyueHue pa3zroBOPHOMY
A3bIKy Ha OCHOBe pauanora. OOydeHue oQOpMIICHUIO
MUCbMEHHOM JOKYMEHTAUU»

IToaroTroBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJJaHU

0,28

Hroro o nucrmruimae

5.5 JIabopaTopHbIii NPAKTUKYM

JlaGopaTopHBI NPAKTUKYM YU4E€OHBIM IIJIAHOM HE MPEyCMOTPEH.
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5.6 CamocrosiTesibHas padoTa

Howmep Temsbl
JVCIUTUIMHBI

Bunbl camoctosiTenbHON paboThI

TpyroeMKocTs
(dacol)

1. V3yueHue TEOpPETUYECKOTO MaTepuana Mo TeMeE:
«Making a reservation — PezepBupoBanue».
[TogpazymeBaetcsi paboTta ¢ yueOHON JTUTEpaTypoil 1Mo

BOTIPOCAM JJIsl CAMOCTOSITEIbHOM moaroToBku [1-13].

2. IToAroToBKa K yCTHOMY OIPOCY.

3. IloaroroBka K BBIIOJHEHUIO CHUTYAallMOHHBIX
3aJITaHUMN.

4. BpinonHeHre KOHTPOJIbHOU pabOThI.

10

1. HM3yyeHune TEOpETUYECKOTrO MaTepuajga IO TeMe:
«Arranging a holiday — Opranuzaius KaHHAKYI
(oTmycka)».

[ToapazymeBaetcst paboTa ¢ yu4eOHOM JIUTEPATYPOU IO
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM MOATOTOBKH [1- 13].
2. IToArOTOBKA K YCTHOMY OIPOCY.

3. TloaroroBka K BBINIOJHEHUIO CHUTYalIMOHHBIX
3aJTaHUN.

4. BeInoJIHEHNE KOHTPOJIbHOM pabOTHI.

10

1. M3ydeHune TEOpEeTUYECKOr0 MaTepuaia Mo TeMe:
«Sending cargo by air. — Ilepechuika rpy3a 110
BO3IIYXY».

[Togpa3ymeBaeTcsi paboTta ¢ yueOHOH JTUTEPATypOH IO
BOIIPOCAM JIJIsl CAMOCTOSITEILHOM MOATOTOBKH [1- 4, 7].
2. IToArOTOBKA K YCTHOMY OIPOCY.

3. IloarotoBka K BBIMIOJIHEHUIO CHUTYallMOHHBIX
3aJIaHUN.

4. BeimonHeHne KOHTPOJIHHOUN pabOTHI.

10

1. HM3yyeHne TEOpETUYECKOTrO MaTepuana IO TEeMe:
«Airport check-in. — Peructpamust B a3poropry».
[TonpazymeBaetcst paboTta ¢ y4eOHON TUTEpaTypoOu 1O
BOIIPOCAM JIJIsl CAMOCTOSITEILHOM MOATOTOBKH [ 1-4, 6].
2. IToArOoTOBKA K YCTHOMY OIPOCY.

3. TloaroroBka K BBHIMOJHEHUIO CHUTYaI[MOHHBIX
3aJlaHUM.

4. BeInoJIHEHUE KOHTPOJIbHOUN paOOTHI.

1. HM3yyeHne TEOpPETUYECKOTrO MaTepuajna IO TEME:
«Departure. — OtnpaBneHue».

[TogpazymeBaetcst paboTa ¢ yueOHOM IUTEpaTypoit Mo
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM MOATOTOBKH [1- 13].
2. [ToaroroBka K yCTHOMY OIPOCY.

3. TlogroroBka K BBIIIOJHEHUIO CUTYalMOHHBIX

10
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Howmep Temebl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKocTs
(dacnl)

3a1aHUi.
4. BpinonHeHre KOHTPOJIbHOU pabOTHI.

I. H3ydeHWe TeOpeTHYECKOr0 MaTepuana MO TEME:
«Embarkation and take off. — [Tocaaka u B3EeT».
[TogpasymeBaetcsi paboTta ¢ yueOHON JTUTEpaTypoi 1O
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM MOJATOTOBKY [1-4, 8].
2. IToarotoBka K yCTHOMY OIIPOCY.

3. TloaroroBka K BBINIOJHEHUIO CUTYalIMOHHBIX
3aJITaHUMN.

4. BpinonHeHre KOHTPOJIbHOU pabOThI.

10

1. 3yuenue TeopeTnueckoro Marepuaia no teme: «In-
flight service — O0cnykuBaHHEe TACCaAXKUPOB BO BPEMs
MOJIETAY.

[TogpazymeBaetcst paboTa ¢ yd4eOHOM JIUTEPATYpOH MO
BOIIPOCAaM JIJIsl CAMOCTOSITEIbHOM MOJATOTOBKH [ 1-5].

2. IToArOoTOBKA K YCTHOMY OIPOCY.

3. TloaroroBka K BBINIOJHEHUIO CHUTYallMOHHBIX
3aJITaHUN.

4. BeInoJIHEHNE KOHTPOJILHOM pabOTHI.

10

1. M3yyeHune TEOPETHYECKOrO0 MaTepHayia IO TEME:
«Special diets. — CrieninanbHbIe TUETHD»
[TogpazymeBaeTcst paboTta ¢ yueOHON JTUTEPATypoOM 1O
BOIIPOCAaM JIJIsl CAMOCTOSITEIbHOM MOAroTOBKH [1-13].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. TloaroroBka K BBINOJHEHUIO CUTYAallMOHHBIX
3aJIaHUN.

4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

1. M3ydyeHue TEOpETHUYECKOTO MaTepHalia Mo TeMe:
«The aircraft galley — boproBass KyXHsS BO3IyIIHOTO
CyIIHa».

[TonpazymeBaetcst paboTta ¢ yd4eOHON TUTEpaTypoOu 1O
BOIIPOCaM JISi CAMOCTOSITSIIBHOM MOATrOTOBKY [1-4, 7].
2. IToArOoTOBKA K YCTHOMY OITPOCY.

3. TloaroroBka K BBHINOJHEHUIO CUTYallMOHHBIX
3aJlaHUM.

4. BeInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

10

10

1. HM3yyeHne TEOpPETUYECKOTrO MaTepuanga IO TEME:
«Disembarkation — Beicagka (pasrpyska)y.
[TogpazymeBaetcst paboTa ¢ yueOHOM TUTEpaTypoOit Mo
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM MOATOTOBKH [1- 3].

2. [ToaroroBka K yCTHOMY OMpPOCY.

3. TloaroroBka K BBINOJHEHUIO CUTYAI[MOHHBIX

10
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Howmep Temebl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKocTs
(dacnl)

3a1aHUi.
4. BpinonHeHre KOHTPOJIbHOU pabOTHI.

11

1. M3ydyeHue TeOpeTHUECKOro MaTepuana IO TEMeE:
«Collecting cargo - ITomyuenue rpysa».
[TogpasymeBaetcsi paboTa ¢ yueOHOU JUTEPATYpOu MO
BOIIPOCAaM JIJIsI CAMOCTOSITEIbHOM MOArOTOBKH [1, 2].

2. IToAroToBKa K yCTHOMY OIPOCY.

3. TlogrotoBka K BBIMIOJHEHUIO CHUTYAI[MOHHBIX
3aJITaHUMN.

4. BpinonHeHre KOHTPOJIbHOU pabOThI.

10

12

I. W3ydeHHe TEOpETHYECKOrO MaTepuana MO TEME:
«Meeting a passenger —[Iprem naccaxuposy.
[TogpazymeBaetcsi paboTta ¢ yueOHON JTUTEPATypoOM 1O
BOIPOCAM JIsl CAMOCTOSTEIbHON OATOTOBKH [1-4].

2. IToAroTOBKA K YCTHOMY OIPOCY.

3. TloaroroBka K BBINIOJHEHUIO CHUTYallMOHHBIX
3aJITaHUN.

4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

10

13

1. HN3yueHne TEOpPETUYECKOr0 MaTepuana MO TeME:
«Diverted flight — I3MeHeHHbIE MapIIPYTHI TOJICTOBY.
[TogpazymeBaeTcsi paboTta ¢ yueOHON JTUTEPATypoOM 1O
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM moaAroToBKH [1-3].

2. IloarotoBka K yCTHOMY OIIPOCY.

3. TloaroroBka K BBHINOJHEHUIO CUTYallMOHHBIX
3aJIaHUN.

4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

10

14

1. M3ydyeHue TEOpEeTUUYECKOTO MaTepHalia Mo TeMe:
«Delay on the ground — 3anepxka OTHIpaBICHUS
caMoJIeTa Ha 3eMJIe».

[TonpazymeBaetcst paboTta ¢ y4eOHOU TUTEpaTypoOu 1O
BOIIPOCaM JUIsl CAaMOCTOSTEIbHOM MOAToTOBKH [ 1-13].

2. IToArOTOBKA K YCTHOMY OITPOCY.

3. TloaroroBka K BBHINOJHEHUIO CHUTYAallMOHHBIX
3aJlaHUM.

4. BeInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

10

Hroro o nucrmruiae
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5.7 KypcoBblie pa6oThbl

KypcoBbie paboThl yueOHBIM IJIAHOM HE MPETYCMOTPEHBI.

6 YueOHO-MeTOAMUYECKOE M HH(POPMAIIMOHHOE O0eciedeHre TN CIIMIIJINHBI

20



a) OCHOBHasl JTUTEpaTypa:

1 BopoObeBa, C.A. JleoBOii AaHIVIMIICKHI SI3BIK [JIs1 TOCTHHUYHOIO
omzneca (B1): yueOHoe mocoboue pauasa By30B. [Tekct] / C. A. BopoOnena,
A. B. KuceneBa. — 5-e u3a., ucnp. u jgon. — MockBa : MznarensctBo OpaiiT,
2020. — 192 c.— (Beicmiee o6pazoBanue). — ISBN 978-5-534-09259-2. —
[DnexTponnblii  pecypc]. Pexum goctyma: https://urait.ru/bcode/453870 (mata
obpamenus: 12.05.2021).

2 I'ypeeB, B. A. Anramiickuii si3bik. I'pammatuka (B2): y4yeOHHUK H
npakTukym s By30B. [Tekcr] / B. A. I'ypeeB. — Mocksa : U3naTensctBo FOpaiit,
2020. — 294 c.— (Beicmiee o6pazoBanue). — |ISBN 978-5-534-07464-2. —
[OnexTponHHBI pecypc]. Pexum nmocrtymna: https://urait.ru/bcode/455648 (mata
obpamenus: 12.05.2021).

3 Tpubynckasi, C. A. AHIVIMICKHMI SI3bIK JJIA H3y4aomux Typusm (B1-B2):
yueOHoe mocodue s By30B. [Texct] / C. A. TpubyHCckas. — 2-e¢ u3., nepepad. u
non. — MockBa : UsznmarensctBo  HOpaiit, 2020. — 218c.— (Bricmiee
obpazoBanue). — ISBN 978-5-534-11310-5. — [DnexrponHsii pecypc]. Pexum
nocryma: https://urait.ru/bcode/455199 (nara ooparenus: 12.05.2021).

0) IOTMOJTHUTENIbHAS IUTEpaTypa:

4 Jlapckas, B.I'. HoBblii nesoBoii anramiickuii. New English for Business
[Texct] / I'. I'. Hapckas, JI. T'. Jlamyxuna u np.- M.: Beue, 2005.- 672 c. ISBN -5-
9453-8410-0. KonnuecTBo 3Kk3eMILIsipoB — 191.

5 MansueBa, H. A. COopHMK ynpaskKHeHUH 10 rPAMMAaTHKe AHIJIMHCKOT0
si3bIKa: y4eOHOe mocodue I 00y4yarouUXCA0B BBICHIUX Y4eOHBIX 3aBedeHHM
[Texct]. / H. A. Mansnesa. — M.: I'nocca-IIpecc, 2006. — 208 c. ISBN5-7651-0040-
6. KonnuectBo sx3eMIuisapoB -20.

6 Macmillan English Dictionary for advanced learners. — Macmillan
Education/ Malaysia, 2006. - 1692 c¢. — ISBN 0 333 99093 5. KoauuecTtBo
AK3eMIUISIpOB -20.

7 Mromnep, B. K. HoBblii 0016110 pyccko-aHriauiickuii cioapb. 220000
cJ10B U cjoBocoueTanuii / B. K. Mromnep. - M.: Anbra — [punT, 2007.- 864 c. ISBN
-978-5-98628-099-8. KonnuectBo 3k3eMIuIsipoB -20.

B) TMEpPEYCHb PECypcOB HMHQPOPMAIMOHHO-TEICKOMMYHUKAITMOHHOW CETH
«HTEepHETY:!

8 Wikipedia. The Free Encyclopedia [DnexktponHblii pecypc]. Pexum
noctyna: http:/www.wikipedia.org / cBOOOIHBIA JOCTYyNn (JiaTa OOpalieHus:
13.05.2021).

9 DaexkTpoHHbIN ciaoBapb, MyabTHUTpaH [DNeKTpoHHBIN pecypc]. Pexum

noctyma: http:/www.multitran.ru  / cBoOoaHblii goctyn (mata oOpaleHus:
13.05.2021).

) mporpaMmmHoe obecrniedeHue (JIMIEH3MOHHOE, CBOOOHO PACIIPOCTPAHIEMOE ),

0asbl JaHHBIX, I/IH(I)OpMaI_II/IOHHO-CHpaBOqHBIe H ITIOUCKOBBIC CUCTCMBI:
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https://urait.ru/bcode/453870
https://urait.ru/bcode/455648
https://urait.ru/bcode/455199
http://www.wikipedia.org/
http://www.multitran.ru/

10 bubaunoreka CIIOI'Y TI'A [DnextpoHHbIA pecypc]. — Pexum nocrtymna:
http://www.biblioclub.ru / cBoGoaHBIIM nocTyn (mata oOpamienus: 11.05.2021).

11 OoOpazoBatenbHas miargopma «kOpaiiT» [OnekTpoHHBIM pecypc]. —
Pexxum nmocrtyna: https://urait.ru/library/vo / cBoOoAHBIN moctyn (mara oOparieHus:
13.05.2021).

12 Poccuiickass HauuoHaJbHasi OuOJaMOTeKa [DIEKTPOHHBIM pecypc]. —

Pexum pocryma:

13.05.2021).
13 JaexkrponHo-0MbaMOTEeYHAsE cucTemMa «JIaHb» [DIEKTPOHHBIN pecypc]. —

Pexnm  pocryma:

https://e.Janbook.com/books

obpamenus: 13.05.2021).

http://www.nlr.ru / cBoOoaHBI gOCTYynm (maTa OOpaIICHUs:

CBOOOMHBINA gocTyn (mata

7 MarepuajIbHO-TeXHUYECKOe o0ecnevyeHne Q1 CIUIIUHbI

Haumeno | HaumeHoBanue OcCHaIeHHOCTh [lepedyeHb TUIIEH3NOHHOTO
BaHHE CIIeIUATTbHBIX CIIeIUATIbHBIX MIPOTrPaMMHOTO 00ECTICUCHHUSI.
TUCUUIUIA | TIOMELICHUN U MMOMEIIEHUN U PexkBu3uThHI
HBI MOMEIIEHUMN JIJIs1|  TTOMEIISHUM JIJIst MOATBEPKIAIOIIETO IOKYMEHTA
CaMOCTOSITEIbHO| CaMOCTOSITEIILHOU
i paboTHI paboThI
JlenoBoit | Aya. 512 - Jlocka memoBasi; Microsoft Windows XP Prof
WHOCTpPaH | ayIUTOPHs ISl | 1OCKA MapKepHas; (umen3ust Noe43471843 ot 07
HBIN SA3BIK | IPOBEJCHUS POEKTOp Acer, despansg 2008 roma)
3aHATUN HOYTOYK, Kasperskiy AntiVirus Suite mjis
CEeMHHApPCKOTO | DKpaH, WKS u FS (munensus
TUTIA CTOJ NelD0OA170720092603110550
196210 r. npenojaBaTeabckuid - | ot 20 urons 2017 roxa)
Cankrt- 1 mT.; mapt Abbyy Fine Reader 10

[TerepOypr, yiI.
ITunortos, 1oM
38, mut. A

JIBYXMECTHBIX CO
cKkaMelkoit — 15 mT.;
IMOCaJOYHBIX MECT —
30 1mIT.; KOMIUIEKT
IJIAKaTOB
HETPaBUIBHBIX
IJ1aroJioB; HarJIs HbIC
ITOCOOMS - IJIaKAThI

Corporate Editional (nunien3us
NeAF10 3S1V00 102 ot 23
nekadps 2010 rona)

Brixo B MHTEpHET — poyTeEp
(MCTIOTB30BaHHUE OTKPBITHIX
AIIEKTPOHHBIX PECYPCOB)

8 OoOpaszoBaresbHbIe U HHPOPMALUOHHBIC TEXHOJIOTHHU

B nponecce npernogaBaHus AUCHUIUIMHBL «JI€7OBOM HWHOCTPAHHBIA SI3BIK»
WCTIONIB3YIOTCSL KJIaCCUYeCKHe (OPMBI M METOJbl OOYYEHHMS: BXOJHOW KOHTPOJIb,

MPaKTUYECKUE

3aHATHUS,

Pa3BUBAOLIEHCS KOOIIEPALINH.
B pamkax m3ydeHuss AUCHUIUIMHBI NPEANONAracTCsa UCHOJIb30BATh CIEAYIOLINE
00pa3zoBaTeIbHbIE TEXHOJIOTHHU.
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http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

BxogHoil KOHTpONb TpeAHA3HAUYEH IS BBISBICHUS YPOBHS YCBOCHUS
KOMIETEHIIUA 00ydJaromumcsi, HEOOXOAMMBIX TEpe] H3yuYeHUEM JUCIHHUILIIAHBIL.
BxogHoil KOHTpOJIb MPOBOAUTCS MpEnojaBaTesieM C IEJIbI0 KOPPEKIHUH Mpolecca
YCBOGHHUSI OOYYAIOIIUMHUCS TUIAKTHUYECKUX eauHull. OH OCYIIECTBIsETCS B (opme
YCTHOTO OMpOca MO BOMPOCaM JUCHUILUIMHBL: «IHOCTpaHHBIN SI3BIKY.

[IpakTryeckue 3aHATUS 1O JUCHUUIUIMHE MPOBOASITCS B COOTBETCTBUU C
y4eOHO-TEMAaTHUYECKUM IIJITAHOM TI0 OTAENBHBIM rpynnaMm. llens npakTuyeckux
3aHSATUNA — 3aKpPENUTh TEOPETUUECKHE 3HAHUS, TOJy4YeHHBIE OOYyYarolUMHCS Ha
JIEKIUSAX U B pe3yJbTaTe caMOCTOSITEIbHOTO U3YyUYEHHSI COOTBETCTBYIOIINX pPa3/eiioB
PEKOMEHJYEeMOM JUTEPaTyphbl, a TaKXke MNPUOOPECTH HaudalbHbIE MPAKTUYECKUE
HABBIKM JIUCIUIUIMHBI «/[eTOBOM WHOCTpaHHBIN s3bIK». [IpakThueckue 3aHATHS
npeaHa3HaueHbl sl 0osiee TiyOOKOrO OCBOCHHMS M aHAM3a TeM, H3y4aeMbIX B
paMKax TaHHOW TUCIUTUTUHBI.

[IpakTryeckue 3aHATAS — OTO METOJ PENPOJYKTHUBHOTO OOydYeHHs,
oOecrieunBalOMMUN  CBSI3b TEOPUUM U TPAKTUKH, COJCUCTBYIONIUN BBIPAOOTKE Y
oOydJaromuxcs yMEHUI U HaBBIKOB MIPUMEHEHUS 3HAHUH, TTOJTYUYCHHBIX Ha JICKIINHU U B
XO0JIe CaMOCTOATENbHOW paboThl. [lpakTHueckue 3aHATUS Kak oOpa3oBaTeIbHAS
TEXHOJIOTHSI TTIOMOTAOT OOYyYaloUMCS CUCTEMAaTU3UPOBATh, 3aKPENUTh U YII1yOUThH
3HaHUS TEOPETHYECKOro xapakrtepa. Ha mpakTuyeckux 3aHATHUAX IO JUCHUILIAHE
«/lemoBol WHOCTpaHHBIN SA3BIK» OOydaronuecs OOYyYarOTCsS YMEHUSM M HaBbIKaM,
HEOOXOIMMBIM ISl OpraHU3alliy YIPABICHUS TPYAOBBIMUA OTHOILICHUSMH, 3aKPEIUIss
MOJIYYEHHBIE B XOJI€ JICKIIUH M CaMOCTOATENIbHON paboThl 3HaHusA. Ha nmpakTuueckux
3aHATHSIX B KaYECTBE MHTEPAKTUBHBIX 00Pa30BATENbHBIX TEXHOJIOTUN MPUMEHSIETCS:
METOJ pa3BUBAIOILIEICS KOONIEPALIUU.

B mporecce npoBeneHuss MpakTUYECKUX 3aHATHH OPraHU3YIOTCS MyOJIMYHBIC
BBICTYIIJICHUSI 00YYaIOIIUXCS Mepe] ayIuTOPUe, ClIoCOOCTBYIONINE PA3BUTHIO Y HUX
YMEHHS COIOCTAaBISATh JaHHBIE PA3HBIX HMCTOYHUKOB W 0000IIaTh WX, YMEHUS
CBA3bIBATh TEOPETUUECKHUE MOJOKEHUS TUCIUIUIMHBI «/[eT0BOM MHOCTPAHHBIN SI3BIK)
C KOHKPETHBIMU CHUTyalusiMU. TakuM oO0Opa3oMm, MpaKkTUYECKHWe 3aHATUSA II0
TUCUUIUIMHE  «JleTOBOM  MHOCTPAHHBIM  SI3BIK»  SIBJISIFOTCA  COCTABIISIFOIIAMU
MPAKTUYECKOMN MOJTOTOBKM OOYyYaIOIIUXCA, TaK KaK MPeayCMAaTPUBAIOT UX YYaCTHE B
BBITIOJTHEHUHA  OTHENBHBIX  JJIEMEHTOB  palOT, CBSI3aHHBIX C  Oyaymien
npoeccHoHanbHON NeITeNbHOCThI0. PaccMaTrpuBaeMble B paMKax MPaKTHUYECKOTO
3aHATHS 3aJaHus, CUTYyalluH, MPUMEPHl U MPOOJIEMBbI MMEIOT MPO(eCcCCHOHATHHYIO
HAIPaBICHHOCTb M COJEP)KAT OJJIEMEHTBI, HEOOXoAuMmble [ (OPMHPOBAHUS
KOMIIETEHIIMA B paMKaxX TMOATOTOBKH OakajaBpa 1o HampaBieHuio «CepBHCY.
I'maBHBIM cojepkaHMEM MPAKTUYECKOTO 3aHATUSI SIBIISIETCS WHIWBHUAYallbHAs
MpakTU4YecKas padoTa Kak10To 00yqaronierocs.

[IpoBeneHre MNPaKTUUYECKUX 3aHITUM TaKXKe MpeanojgaraeT MNpUMEHEHUe
MHTEPAKTUBHBIX (opM OOydeHus: (IpyNIOBBIX AUCKYCCHUM, aHAlM3a CUTyallud H
MMUTALIMOHHBIX MOJIETIEH U JIp., B TOM YHUCJIE C YYETOM PETHUOHATIBHBIX 0COOCHHOCTEMN
npo¢eCCUOHANbHON JEATEeNIbHOCTU BBIMMYCKHUKOB U MOTpeOHOCTE padoTomarenei)
JUISL Pa3BUTUSL Y OOYYarOUIMXCSl HABBIKOB KOMAaHJIHOW palOOThl, MEXIMYHOCTHOU
KOMMYHUKAILIUH, IPUHATUS PEUICHUN U TUIEPCKUX KAUYeCTB.
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Takum oOpa3oMm, MpakTUYECKUE 3aHATHA 1O AUCHUIUIMHE «JlenoBoii
MHOCTPAHHBIN  S3BIK» SABJISIIOTCS COCTaBISIOIIMMHM IPAKTUYECKOH MOATOTOBKHU
oOydaromuxcs, TaKk Kak IpeaycCMaTpUBAIOT UX y4acTHE B BBINOJIHEHUH OTAEIBbHBIX
AJIEMEHTOB PadoT, CBA3aHHBIX ¢ Oyayuiel npodeccuoHanbHOM AeITEIbHOCTHIO.

B kadecTtBe »siemMeHTa NPAKTUYECKOW IMOArOTOBKM B paMKax IUCUUILIMH
«/lenoBoii MHOCTpPAHHBIN S3BIK» HCIHOJIB3YETCSI HAa MPAKTUYECKUX 3AHATHSAX METOJ
pa3BHUBAIOLIEHCS KOONEpAIMM, KOTOPBIM 3aKII0YaeTcs B TMOCTAaHOBKE IMeEpea
oOy4YaromMMHCS CUTYallMOHHOTO 3aJlaHud, JJIS PEIIeHUs KOTOPOTro Tpedyercs ero
o0OBEIMHEHUE C paclpeleleHUEM BHYTPEHHUX poJied B rpymme. OTO MO3BOJSET
oOyyJaroleMycsi BBICIYIIMBATh U IPUHUMATh BO BHUMAHHE B3TJISbI APYTUX JIOJCH,
JUCKYTUPOBATh B W 3alIMILATh CBOIO TOYKY 3PEHHUS, CHPABIATHCA C pazHOOOpa3zueM
MHEHUH, COTpyAHHYATh U paboTaTh B KOMaHJe, OpaTb Ha ce0si OTBETCTBEHHOCTb,
y4acTBOBATh B COBMECTHOM MPUHSATUU PELLICHUS.

CamocrosiTennbHass paboTa 00y4arolUMXCsl SBISETCS COCTABHOM YacThIO
yueOHOi pabotel. CamocTosaTensHass paboTa oOyyarolerocs peaiu3yercss B
CUCTEeMaTH3allii, [UIAHUPOBAHUU, KOHTPOJIE U PEryJupoBaHUH €ro y4deOHO-
npodeccuoHaIbHOM  JeATeIbHOCTH, a TakkKe B aKTHUBU3alUU COOCTBEHHBIX
MO3HABATEIbHO-MBICITUTENbHBIX JEHCTBUNA 0€3 HEMOCPEJCTBEHHON TMOMOIIU U
PYKOBOJICTBA CO CTOpPOHBI TMpemnojaBareniss. Ee OCHOBHOM 1EIbIO  SBIAETCS
(bopMHUpOBaHUE HABBIKA CAMOCTOSITEILHOTO IPUOOPETEHUS 3HAHUHN 110 HEKOTOPBIM HE
0Cc000 CJOXKHBIM BOIIPOCAaM TEOPETHYECKOTO Kypca, 3aKpervieHue W yriayOieHue
MOJIYYCHHBIX ~ 3HAHWHM,  caMmocTosiTelbHas  paboTa  CcO  CIpPaBOYHUKAMH,
NEPUOJUYECKUMU HW3IaHUSIMH M HAyYHO-TIOMYJISIPHOM JIUTEPATYpOi, B TOM YHCIIE
HaXOASIIMMUCS B TJIO0ANBbHBIX KOMIBIOTEPHBIX ceTsX. CamocTosdrenbHas paborta
MoJIpa3yMeBaeT BBIMOJHEHUE YUEOHBIX 3aJaHUM, B TOM YWCJIE U UHAUBUAYATbHBIX,
MOJTy4aeMbIX 00y4aroluMCs MOCie KaXa0ro 3aHsATHs. Bce 3amanusi, BRIHOCUMbIE Ha
CaMOCTOSITEILHYIO PabOTYy, BBITIOJHSAIOTCS OOydaromuMcs JIMOO B KOHCIIEKTE, JTHUOO0
Ha OTACNBHBIX JucTax ¢opmata A4 (mo ykazaHuio mnpenojasatens). KoHTpoib
BBITIOJTHEHUSI 33/1aHHM, BBIHOCUMBIX Ha CaMOCTOSITENIbHYIO pabOTy, OCYIIECTBISET
NPEToaBaTeNb.

9. ®@oHA OLEHOYHBIX CPEACTB /ISl NPOBEJAEHUS] TEKYIIero KOHTPOJS
yCleBaeMOCTH W TMPOMEKYTOYHOH AaTTecTalluM MO0 MTOraM OCBOCHUA
AUCHUTTHHBI

@OHJI OLICHOYHBIX CPEJICTB MO JIUCUUIUIMHE «/[eJIOBOM MHOCTpAHHBIM SA3BIK)
Mpe/IHa3HAYCH JJIs BBISBJICHUSA M OIICHKH YPOBHS M KayecTBa 3HAHWU 0O0YYarOIIUXCS
MO pe3yJbTaTaM TEKYIIEro KOHTPOJISI M MNPOMEKYTOUYHOM aTTECTAllMM IO WTOram
OCBOCHHMS JUCHMIUIMHBI B BUJI€ 3aueTa C OIIEHKOM Ha MEpBOM Kypce (BO BTOpOM
ceMecTpe), BBITIOJIHEHUE KOHTPOJIBLHOM PabOTHI.

@OH/T OIICHOYHBIX CPEJCTB ISl TEKYIIETO KOHTPOJISI BKIKOYAET: BOMPOCHI IJIs
YCTHOT'O OTIPOCa, CUTYalIMOHHBIE 3aJaHUsI ¥ TeMbl KOHTPOJIBHBIX padoT.

Tekymuyii KOHTPOJIb YCIEBAEMOCTH U MPOMEKYTOUHAS aTTECTALMS MPOBOSTCSA
B cootrBercTBUM ¢ I[lojokeHWeM O TEKyIlleM KOHTPOJE YCIIEBAEMOCTH U

MIPOMEXKYTOUYHON arTecTalu  oOydaromuxcs (peaepalibHOr0 TOCYJapCTBEHHOIO
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OI0JKETHOTO 00pa30BaTENBHOTO YUYPEXKACHUs BbICHIEro oOpa3oBaHusi «CaHKT-
[lerepOyprckuii  rocyJapCTBEHHBIM  YHHBEPCUTET  TPAXKIAHCKONM  aBHAIUU»,
oOy4aromuxcs 1Mo nporpaMmam BbICIIEro o0pa3oBaHus — MporpaMMamM OakanaBpHaTa
U TporpammaMm crnenuanurera ((Gopmbl, NEPUOAMYHOCT W MOPSAOK). Texkymui
KOHTPOJIb YCIIEBAEMOCTH OOYYaIOIIMX BKIIIOYAET YCTHBIE OMPOCHI, CUTYallHOHHBIE
3a/laHus, 3aJlaHds, BbIlaBa€Mble HA CaMOCTOSITENIbHYIO paboTy 1O TeMaMm
JUCHUTUIAHBI.

YCTHBIM OIPOC MO BOIPOCAM BXOJHOI'O KOHTPOJIS, KOTOPBIA SIBIISIETCS
AIIEMEHTOM TEKYIIEro KOHTPOJISI YCHEBAeMOCTH, NpEIHa3HAuY€H ISl BbISBICHUS
YPOBHSI YCBOCHHSI KOMIIETEHIIMN O0ydJaromuMcs, HEOOXOIUMBIX Mepe]l U3ydeHUueM
JUCIUIUIMHBL. Y CTHBIM OMPOC MO BOMPOCAM BXOJHOTI'O KOHTPOJISI OCYIIECTBISETCS 110
BOMpPOCaM, Ha KOTOPbIX Oa3upyeTcss ynuTaemas aucuuruinHa (m. 9.4). YcTHbId onpoc
MIPOBOJIUTCS HA KaXKJIOM IMPAKTUYECKOM 3aHATHHM B TedeHue He Oosiee 10 MUHYT C
LEIBI0 KOHTPOJISI YCBOEHUSI TEOPETHUUECKOTO MaTEpHUala, U3JIaraéMoro Ha JIEKIUU U
npenanosaraeT  oTBeT  oOywaromuxcs. BxiiowaeT mepedeHb  BONPOCOB U
MoJIeNTupoBaHue cutyaluil. [lepedeHb BOMPOCOB OINpeAeaeTcss YPOBHEM MOJTOTOBKU
y4eOHOW TPYIIbBI, a TaKXKe HWHIUBUAYAIbHBIMA OCOOCHHOCTSIMHU OOYyYaroIIUXCs.
MopenupoBaHue CUTyalluil Mpe/ICTaBIsIeT COOOW MPOEKTUPOBAHHUE MPEroaBaTeiemM
TUTIOTETUYECKUX CHUTYyallui, B KOTOPBIX MOXET OKa3aThCs OOydYarolmuxcs TpHu
CONPUKOCHOBEHUHU C PealbHOCThIO. Peaknus oOydarommxcs Ha CMOJEIHUPOBAHHYIO
CUTYallnio OyAeT MoKa3aTeJeM TOr0 YCBOMJI OH YU4eOHBIN MaTepuai UK HeT.

CuryauMOHHBIE 3aJJaHUsl HOCSAT IPAKTUKO-OPUEHTHUPOBAHHBIA XapakTep,
UCIIOJIB3YIOTCSI B paMKaxX MPAKTUYECKOM TMOATOTOBKM C IEJNbI0  OLEHKHU
dbopMUpOBaHUs, 3aKPETUICHUS], PA3BUTHS MPAKTHUECKUX HABBIKOB U KOMIETEHIUH O
npodusito  00pa3oBaTENbHONW MporpamMMbl. BhIMOTHEHHE KOMIUIEKCa YYE€OHBIX W
UCCJIEIOBATEIbCKUX 3aJlaHuil, B (¢opMare CUTYaIlMOHHBIX 3aJaHUM, MO3BOJISIIOT
OLICHUTh YMEHHS M HABBIKA OOYYaIOIIErocsi CaMOCTOSITEIbHO KOHCTPYHPOBATh CBOU
3HaHUSL B TIPOIECCE pEUIEHUS NPAKTUYECKUX 3a/lady, OPUEHTHPOBATHCA B
MHPOPMAIIMOHHOM  TPOCTPAHCTBE, a TaKXkKe ypOBEHb C(HOPMHUPOBAHHOCTHU
AQHAJIUTUYECKUX, HCCIEIOBATEIbCKUX HAaBBIKOB, HAaBBIKOB IPAKTHYECKOTO U
TBOPYECKOT'O MBIIIJICHUS.

KoHTponb BeITIONHEHUS 3a/1aHUs, BBJIABAEMOTO Ha CAMOCTOSITENbHYIO PadoTy,
npeciienyeT co0oi 1elb CBOEBPEMEHHOTO BBISABICHUS TJIOX0 YCBOCHHOIO MaTepHuasia
JUCUUIUIAHBL JUISl MOCHEAYIONIEH KOPPEKTUPOBKU WIIM OPraHU3aIMU 0053aTeIbHOM
KOHCyJbTauuu. [IpoMexxyTouHasi aTTrecTanusi MO HMTOraM OCBOEHHUS JTUCLUIUIMHBI
MIPOBOJMTCS B BUJIE 3a4eTa C OIleHKON Ha 1 kypce (Bo 2 cemecTpe). 3aueT C OLIEHKOU
MO3BOJIIET OLICHUTh YPOBEHb OCBOCHMS KOMIIETEHLHMM 3a BECh MEPUOJ H3YUYEHUS
JUCUUIUIMHBI. 3a4eT C OLEHKOM MpearnoyiaraeT OTBET Ha BOMPOCHI U3 NEPEUHS
BOIIPOCOB, BBIHECEHHBIX Ha 3a4eT ¢ OUeHKOW. K MOMEHTy cmaum 3auera ¢ OLEHKOU
JOJIKHBI OBITH 0JIATOMOIYYHO MTPOMUICHBI PEabIAye (POPMBI KOHTPOJIS.

KontponbHas paboTra MNpoOBOAUTCS MO TEMaM C HCIOJIb30BAHUEM THUIIOBBIX
CUTYallMOHHBIX 3aJaHuil, CPOPMYITHPOBAHHBIX MPENOJABATEIEM, B COOTBETCTBUU C
JAHHOM MpOTrpaMMON W MpeaHa3HA4YeHa JUIsl OLUEHKU YPOBHS C(HOPMUPOBAHHOCTH
KOMIIETEHI[MA, OCBAMBAEMBIX B X0JI€ CAMOCTOSATEIILHOU pabOThl CTYJEHTOB.
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Metoguka ¢GopMHUPOBaHUS PE3YJAbTUPYIONMIEH OLEHKU B 00sS3aTeIbHOM
MOPSAJIKE YYUTHIBAET AKTHUBHOCTh OOYYAIOUIMXCS Ha JEKUHUSIX U NPAKTHUYECKHX
3aHATHUSX, Y4acTHE O0y4YaroIUXCs B KOH(EPEHIUAX U NOATOTOBKY UMM MyOIMKalUid,
YTO OTPAKEHO B OAIIbHO-PEUTUHIOBOM OLIEHKE TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH U
3HaHMM oOyuaromuxcs B 1. 9.1. OnucaHue 1mKanbl OLIEHUBAHUS, UCIOIb3YEMOU IS
MIPOBEAEHUS IPOMEKYTOUHBIX aTTECTALINM, IPUBEAEHO B II. 9.5.
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9.1 ba/JIbHO-PETHHIOBasl OLCHKA TEKYLIEero KOHTPOJIA YCIIeBAeMOCTH U
3HAHMH 00yYAKOIIMXCH

O6masi TPyJOEMKOCTh JUCHMIUIMHBL (MOAYJsl) cocTaBisieT 4 3a4eTHBIX
enuuul, 144 akamemuyeckux 4vaca. Bua mpoMexyTOYHOTO KOHTPOJA — 3a4eT C
orieHkoH 1 xkypc (2 cemecTtp).

KonunuecTBo 6amion Cpok
Tema/Buj yueOHBIX 3aHATHIM KOHTPOJIS
(OLICHOYHBIX 3aJIJaHUM ), TO3BOJISTFOIITUX (mopsiko
Makcu- o
oOyyJaroremycst } Munu- MAILHOE BBbII [Tpumeua
POJAEMOHCTPUPOBATH IOCTUTHYTHIA | MaJlbHOE HOMEP HHUE
ypOBEHBb CPOPMHUPOBAHHOCTH snavenne | oo | Hemen ¢
KOMIICTCHIIU M © Hayaziza
ceMecTpa)
Kypc 1 (Cemectp 2)
Tema 1. Making a reservation — Pezepsupoeanue
ITpakTrueckoe 3ansaTue | 2.4 3,7 VO, C3
Hmozo no meme 1 2.4 3,7
Tema 2. Arranging a holiday— Opzanuzayus kanukyn (omnycka)
IIpakTrueckoe 3aHgaTue 2 2.4 3,7 VO, C3
Hmozo no meme 2 24 3,7
Tema 3. Sending cargo by air. —Ilepecviika epy3a no 6030yxy
ITpakTrueckoe 3aHsTue 3 2,5 3.9 VO, C3
Hmozo no meme 3 2,5 3,9
Tema 4. Airport check-in. — Pecucmpayus 6 aaponopmy
ITpakTryeckoe 3anstue 4 2,5 3.9 VO, C3
Hmozo no meme 4 2,5 3,9
Tema 5. Departure. — Omnpagnienue
ITpakTrueckoe 3aHaTue 5 2,5 3.9 VO, C3
Hmozo no meme 5 2,5 3,9
Tema 6. Embarkation and take off. — Ilocaoka u é31em
IIpakTrueckoe 3aHaTHe 6 2,5 3.9 VO, C3
IIpakTrueckoe 3aHaTue 7 2,5 3.9 VO, C3
Hmozo no meme 6 5 7,8
Tema 7. In-flight service — Qbcayscusanue naccadcupos 60 epems noiema
ITpakTrueckoe 3aHaTHe 8 2,5 3,9 YO, C3
IIpakTrueckoe 3aHaTue 9 2,5 3,9 YO, C3
Hmozo no meme 7 5 7,8
Tema 8. Special diets. — Cneyuanvnsie ouemat
[Tpaktnueckoe 3ansitue 10 2,5 3,7 YO, C3
ITpaktnueckoe 3anstue 11 2,5 3,9 YO, C3
[IpakTrueckoe 3ansitue 12 2,5 3,9 YO, C3
Hmozo no meme 8 7,5 11,5
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KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHIA KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX (mopsiiko
Maxkcu- o
oOyyaroiemycst ) Munu- MATEHOE BB [Tpumeua
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJbHOE HOMEP HUE
ypOBEHBb CPOPMUPOBAHHOCTH snavenme | oo O | Henenu ¢
KOMIIETEH LI © Hayasa

cemMecTpa)

Tema 9. The aircraft galley — bopmoeas Kyxusa 6030yutnoz2o cyona
ITpakTrueckoe 3anarue 13 2,5 3.9 YO, C3
Hmozo no meme 9 2,5 3,9

Tema 10. Disembarkation — Bvicaoka (pa3zcpy3ka)
ITpakTrueckoe 3anarue 14 2,5 3.9 YO, C3
Hmozo no meme 10 2,5 3,9
Tema 11. Collecting cargo - Ilonyuenue cpy3a.
ITpakTrueckoe 3ausTue 15 2,5 3.9 VO, C3
Hmozo no meme 11 2,5 3,9
Tema 12. Meeting a passenger —IIpuem naccaxcupoe
ITpakTrueckoe 3anarue 16 2,5 3.9 VO, C3
Hmozo no meme 12 2,5 3,9
Tema 13. Diverted flight — H3menennvie mapuipymeol nojiemoe
ITpakTrueckoe 3ansaTue 17 2,5 3.8 VO, C3
Hmozo no meme 13 2,5 3.8
Tema 14. Delay on the ground — 3adepocka omnpasnenus camoyiema Ha 3emie
ITpakTryeckoe 3anstue 18 2,5 3,8 YO, C3
Hmozo no meme 14 2,5 3.8
CPC 0,2 0,6 Kp
Hroro o 00s3aTeILHBIM BHJIAM 45 70 . .
3aHATHI
3a4er ¢ oneHKOM 15 30 — —
HToro nmo grucuuiuinge 60 100 — —
IIpemuajabHbIe BUABI
HesITeJIbHOCTH
(nJ1s1 y4eTa npu onpe/eJIeHUH o o o o
peiTHHIA)
VYyacTtue B KOHpEpEeHIINH M0 TeMaM . 10 . .
JUCHUTLTAHBI
Hayunas nmyOnukanus mo remam . 10 . .
JUCHUTITAHBI
HToro nonojHuTEILHO . 20 . .
NnpeMuaJbHbIX 02JJ10B
Bcero mno jaucuuMmiinHe A0 . 120 L .
peiiTHHra

IlepeBoa 02/1,10B 0AJIJILHO-PEMTHHIOBOM CHCTEMbI B OLIEHKY /ISl 3a4eTa ¢
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KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHIA KOHTpPOJIS
(OLICHOYHBIX 3aJIaHMH ), TTO3BOJISIOIINX Makci- (mopsiiko
oOyyaroiemycst ) Munu- MATEHOE BB [Tpumeua
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJbHOE HOMEP HHUE
ypOBEHBb CPOPMUPOBAHHOCTH sHauenme | o oo HEJIeTU C
KOMIIETEH LI © Hayaja
cemMecTpa)
OLICHKOM 10 «aKaJeMHYeCKo» LIKaJe
KoanuectBo 6a10B no bPC Ounenka (o «akaJjeMH4eCKOoi) IKaJe)
90 u Gosee 5 — «OTIIUYIHOY
75+89 4 — «xXopouoy»
60+74 3 — «yI0BIETBOPUTEIILHO
Mmenee 60 2 — «HE YIOBIETBOPUTEIHLHOY

9.2 MeToguyecKHe PpPeKOMEHJAIMM MO0 MNPOBEACHUI0 MPOLEAYPbI
OLCHUBAHUA 3HAHMW, YMEHMH M HABBIKOB W (HJIHM) ONBITA [1eATEJbHOCTH,
XapaKTepU3yUIHUX d3TaNnbl (OpMHUPOBAHUSA KOMIIETEHIUM

[Tocemenrne MNpakTUYECKOrO 3aHATHSA OIlICHWUBaeTcs B 2,5 Oamia. Benenue
KOHCIIeKTa onieHuBaercs B 0,4 G6ama (mo nmpaktudeckomy 3ansatuio 1, 4, 10, 13, 15 u
16 — 0,3 6amnoB). IlonroroBka coobmenus: oneHuBaercs B 0,1 Oamn. BeimonHnenue
3aganuit — 1o 0,1 6amn. Yyactue B posieBoit urpe ornenuBaetcs B 0,1 6ami. Yuactue B
00CYXIeHUH BOIPOCOB Kpyrioro ctona — 10 0,1 6amn. YcrHsiil onpoc — g0 0,9 6anna
(mo mpakTudeckum 3ansatusMm 10, 13, 15, 16, 17, 18 — go 0,8 6aoB)

I'pynmioBoe perieHre 0O0ydYaroOIUMUCS CUTYallMOHHOM 3aJa4d B paMKax
peanu3aiuy MeTo/a pa3BUBAIOIIECS Koonepaluu orenuBaeTcs 1o 0,1 6ana.

Brimonnenue koHTpoapHON padboTsl — oT 0,2 10 0,6 6anIos.

9.3 Tembl KypCcOBBIX PadOT MO AUCIHHUIIMHE
Hanucanue kypcoBbiX paboT y4eOHBIM IIJIAHOM HE MPETYCMOTPEHO.

9.4 KoHTpoJbHbIe BONPOCHI W 3aJaHMsl /JIS MPOBeJeHHS BXOJHOIO
KOHTPOJISA OCTATOYHBIX 3HAHUI MO 00eCTeYMBAIOIIUM AUCIMIITIMHAM

Bonpocsl BXOIHOr0 KOHTPOJIA 0 AUCUUTUINHE «ITHOCTpAaHHBIN A3BIK»:
1.Traveling.

2. Means of transport.

3. English - speaking countries.
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9.5 Onucanue nmoka3arejieid 1 KpUTepueB OLCHMBAHUA KOMIICTEHIMI HA
Pa3JIMYHBIX ITanax ux (popMUPOBaHUs, ONMCAHUE KA OLCHUBAHUS

Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHIMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

I sran

YK-4

Ny,
U124
N Byk-a

OIIK-4

N1 o4
N1 %0mk-4
N 30mk-4

3Haer:

—  METOIBl  OCYLIECTBIEHUS  JEJIOBOU
KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOU dopmax B
chepe cepBuca Ha  TPAHCIOPTE;,  METOAbBI
OCYILIECTBJICHUS JI€JIOBOM KOMMYHUKAlMU B YCTHOMU
¥ TUCBMEHHOM (popMax Ha roCyIapCTBEHHOM SI3BIKE
Poccuiickoit ®enepauvu B cdepe cepBuca Ha
TPAHCHOPTE; OCHOBBI JIJIOBOM KOMMYHHUKAlIUM B
YCTHOM M THUCBMEHHOW (opMax Ha HWHOCTPAHHOM
(pIX) s13bIKE (aX) B cpepe cepBuca Ha TPAHCIIOPTE;

—  METOAbl  OpraHM3alud  MAapKETUHTOBBIX
UCCIIEOBAaHUN pPBIHKA YCIYT, METOAbl MOTHBALIUU
norpeduTenel 1 KOHKYpEHTOB B cdepe cepBuca Ha
TPAHCIIOPTE; METOAbl OPTaHU3ALNHU IPOJBMKEHUS U
IPOJIa)k CEPBHCHOIO MpPOAYKTa, B TOM 4YHUCJIE C
IIOMOILIBK) OH-JJAWH W MHTEPHET TEXHOJOTHM B
chepe cepBuca Ha  TPAHCIOPTE,  METOMbBI
dbopMHUpOBaHUS  CIEIMAIM3UPOBAHHBIX  KAaHAJIOB
cOBITa CEPBHUCHBIX MPOAYKTOB U YCIyr B cdepe
CepBHCa Ha TPAHCIIOPTE;

YwMmeer:

— IPUMEHATH METOAbI OCYIIECTBICHUS JIEJIOBOU
KOMMYHUKAIIMM B YCTHON M MUCHBMEHHOU (opMax B
chepe cepBuca Ha TPAHCIOPTE; OCYIIECTBISATH
JIEJIOBYI0 KOMMYHUKAIMIO B YCTHOM M MUCHbMEHHOMU
dbopMax Ha TOCYZapCTBEHHOM si3blke Poccuiickoii
®depnepaiuu B cpepe cepBuca Ha TPAHCIIOPTE;

— NOPUMEHSTH METOIbI OpraHu3aluu
MApKETUHIOBBIX  HCCIIEIOBAHWW  pBIHKA  YCIYT,
MOTHBAITUIO TTOTpeOUTEICH U KOHKYPEHTOB B cepe
cepBHCa  Ha  TPAHCHOPTE; OpPraHU30BbIBATH
MPOABMKEHUE U MPOJAXKHU CEPBUCHOTIO MPOAYKTA, B
TOM YHUCJE C IOMOIIBK) OH-JIAMH W WHTEPHET
TEXHOJIOTUH B cpepe cepBrcCa HA TPAHCIIOPTE;
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Komnerenuu | Iloka3sarenn Kpurepun onennBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

IT sran

N vk, Ymeer:

VK-4 101 G — OCYIIECTBJISITH JICJIOBYIO KOMMYHUKAIIUIO B
NPy YCTHOM M THUCBMEHHOW (opMax Ha HMHOCTPAHHOM
(pIX) s13bIKE (aX) B cpepe cepBUca HAa TPAHCIIOPTE;

— (GopMHpOBaTh CHEUATU3UPOBAHHBIC KaHAJIbI
cObITa CEpBHUCHBIX NPOAYKTOB MU Yychnyr B cdepe
CepBHCa HAa TPAHCIIOPTE;

Bnaneer:

— HaBbIKAMH MPUMEHSTh METO/IbI
OCYILIECTBJICHUS JI€JIOBOM KOMMYHUKAlMA B YCTHOU
U nuchbMeHHOW ¢Gopmax B cdepe cepBuca Ha
TPAHCIIOPTE; HAaBBIKAMU OCYILIECTBIATh JEJIOBYIO
KOMMYHHUKAIIMIO B YCTHOM W MHUCbMEHHOW (opmax
. Ha rOCyJapCTBEHHOM SI3BIKE Poccuiickoit
Ul o4 | denepaumn B chepe cepBHca Ha TPAHCIIOPTE;
W/Cork4 | naBbikamu OCYILIECTBIICHUS JEJI0BOU
W/ Conk-4 KOMMYHUKAIIMHA B YCTHOM ¥ MUCbMEHHOM (popMax Ha
UHOCTpaHHOM (BIX) sI3bIKe (aX) B cepe cepBuca Ha

OIIK-4

TPaHCIIOPTE;
—  HaBbIKaMH IPOBOJIUTH MapKETHHTOBBIC
UCCIIEJIOBAaHUS ~ pBIHKA  YCIYT,  MOTHBAIHIO
noTpeOuTenell 1 KOHKYPEeHTOB B cdepe cepBHca Ha
TPAHCTIOPTE; HaBbIKaMU OpraHU30BbIBAThH

NPOJBIKEHUE W MPOJIAXKH CEPBUCHOTO MPOIYKTA, B
TOM 4YHCJICE C TIOMOIIBIO OH-JIAWH W WHTEPHET
TEXHOJIOTHA B cdepe cepBuUca Ha TPAHCIOPTE;
HaBbIKAMH  (OPMHUPOBATH  CIICIIHATHN3UPOBAHHBIC
KaHaJIbl COBITA CEPBUCHBIX MPOJYKTOB W YCIYT B
cdepe cepBrca Ha TPAHCIIOPTE.

XapakTepUCTUKH  IIKaJdbl  OLICHUBAHHUS  MPOMEKYTOYHON  aTTeCTalluu
MIPUBEJICHBI HUXKE.

1. MakcumanbHOE KOJIMYECTBO OAJTIOB, MOJYUYEHHBIX 3a 3a4eT ¢ oleHkoil — 30.
MunumanbHOE (3a4€THOE) KOJIMYECTBO OallloB («3aueT C OUEHKoW ciaan») — 15
OaJIyIoB.
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2. IIpu nHabope meHee 15 6amioB - 3a4eT C OLICHKON CUUTAETCS HE CIAHHBIM 10
NPUYMHE HEJOCTaTOYHOrO YpOBHS 3HaHuU. [lpu HeymOBIETBOPUTENBHON caade
3a4eTa C OLCHKOM WM HESIBKE II0 HEYBAXKUTEIBHOW NPUYMHE HA 3a4eT C OLIEHKOHU
3a4eTHasl COCTABIISIIONIAs MPUPABHUBAETCS K HYJ0. B 3TOM ciiydae oOyuaromuiics B
yctanoBiaeHHOM B CIIOI'Y I'A nopsinke o0si3aH nepecnarh 3a4eT ¢ OIEHKOM.

3. OueHka 3a 3a4eT C OLEHKOW BBICTABIIAETCS KaKk CyMMa HaOpaHHBIX OajuioB
3a OTBETHI HA JIBa BOIIPOCA U 32 BBHINOJIHEHUE PAKTUYECKOTO 3aJaHusl.

4. OTBeThI Ha BOMIPOCHI OLICHUBAIOTCS CIEAYIOIIUM 00pa3oMm:

1l 6ann: oOydaronuics JaeT HEMNPaBWIBHBIM OTBET Ha BONPOC, HE
JEMOHCTPUPYET 3HAHUM, YMEHUN U HABBIKOB, COOTBETCTBYIOLIUX (POPMUPYEMBIM B
IpoLEeCcce OCBOEHUS TUCUUIIIIMHBI KOMIIETEHIIUSIM (HET OTBETa Ha BOMPOC) WIIM OTKa3
OT OTBETA;

2 6anna: oTBeT OOydYalIIEerocs Ha BOMNPOC  HEYJIOBJIETBOPUTENIEH,
oOy4aromuiicsi IEMOHCTPUPYET (PparMeHTapHble 3HaHUS B paMKaxX (OPMHUPYEMBIX
KOMIIETEHIIMH, HE3HAHKE JIEKIIMOHHOTO MaTepHaa;

3 6anna: OTBET O0YyyaloIIErocsi Ha BOMPOC HEYJOBJIETBOPUTENIECH, TpeOyeTcs
3HAUMTEIBHOE KOJMYECTBO HABOSIIMX BOMPOCOB, OOYYAIOIIMUICS HE MOXKET
BOCIIPOU3BECTH U OOBSICHUTH OCHOBHBIE IOJIOKEHHUS BOIPOCA, JAEMOHCTPUPYET
cia0ble 3HaHUA JEKIIMOHHOTO MaTepHana;

4 6anna: oOy4aroUMiCs NEMOHCTPUPYET MHHHMAJIbHBIE 3HAHUS OCHOBHBIX
MOJIOKEHU BOMPOCOB B MpeieNiax JEKIUOHHOTO MaTepHUaa;

5 6annos: oOydaromMiicss EMOHCTPUPYET 3HAHUS OCHOBHBIX TOJOKEHUM
BOIIPOCA, JIOTUYECKH BEPHO H3JIaraeT CBOM MBICIH, MOKAa3bIBA€T OCHOBBI YMEHUU
UCIIOJIb30BAHMS 3T 3HAHUS, NIBITAACH OOBSICHUTh UX Ha KOHKPETHBIX MPUMEpax;

6 6annos: OO0yYalOIUNCA JEMOHCTPUPYET CHCTEMATU3UPOBAHHBIE 3HAHUS
OCHOBHBIX MOJIOKEHUN BOMPOCA, JIOTMYECKH BEPHO M TPAMOTHO H3Jara€T CBOU
MBICIIA, OPUEHTUPYETCS B €r0 MpodIeMaTHKe, MTOKa3bIBA€T YMEHUS UCIIOIB30BaATh ATH
3HAHMSI, ONUCHIBAS PA3JIMYHBIE CYIIECTBYIOIINE B HAyKE TOYKH 3pEHHUS Ha TPOOIeMy
Y IPUBOJSI KOHKPETHBIE IPUMEDPBI;

7 6annos: OOy4arOUUHCS  JEMOHCTPUPYET JIOCTATOYHO  TIOJNHBIE H
CUCTEMATU3NPOBAHHBIE 3HAHMsS, JIOTMYECKM BEPHO M TPaMOTHO H3JIaraeT CBOU
MBICITH, YETKO OMHMCHIBAET MPOOJIEeMaTUKy BOMNpPOCA, OPUEHTHUPYETCS BO BCEX TeMax
OUCLUIUIMHBI, II0Ka3bIBAET YMEHHS W HABBIKM HCIOJIb30BaThb 3TH 3HAHUA,
00OCHOBBIBasl CBOIO TOYKY 3PEHMs Ha MPOOJIeMy M IMPUBOJS KOHKPETHBIC MPUMEPHI,
HO TpeOOBAINCH HABOASIINE BOIIPOCHI;

8 6annos: oOyvarOUUHCS NEMOHCTPUPYET MOJHBIE M CHUCTEMaTU3UPOBAHHBIC
3HAHMSI, JIOTMYECKH BEPHO M I'PAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBAET
npo0bsieMaTUKy BOIPOCA, XOPOILIO OPUEHTUPYETCS BO BCEX TeMaxX JUCIMILIUHBI,
[IOKa3bIBAET YMEHUS W HaBBIKM MCIOJB30BaHUS 3TUX 3HAHWM, Jeias BBIBOJBI,
NPUBOAS CYHIECTBYIOIIME B HAyKE TOUKU 3PEHUS, CPAaBHUBAsI WX CUJIbHBIC U Cla0ble
CTOpPOHBI, 00OCHOBBIBAsI CBOIO TOUKY 3PEHMS, IPUBO/Is KOHKPETHbIE IPUMEPHI;

9 6annog: oOydarolmMiiCs TEMOHCTPUPYET IOJIHBIE U CUCTEMATU3UPOBAHHbBIE
3HAHMSI, JIOTUYECKH BEPHO M IPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIHMCHIBAET
poOJeMaTUKy BOIPOCA, XOPOILIO OPUEHTHUPYETCS BO BCEX TeMax JHUCLMILIUHBI,

IIOKAa3bIBACT YMCHHSA KW HABBIKKM HCIIOJb30BaHUA OJTHUX 3H21HPII>1, Ac€jas BBIBOIBI,
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MBITasICh CAMOCTOSITENIbHO pElIaTh BBISIBICHHbBIE MPOOJIEMBbI, MPUBOJISI KOHKPETHBIC
MIPUMEPHI;

10 6annog: obydaronuics JEMOHCTPUPYET TMOJHBIE U CUCTEMATU3UPOBAHHBIC
3HaHUS, JOTUYECKHM BEPHO M TPAMOTHO H3JIaracT CBOM MBICJIH, YETKO OIMHUCHIBAET
npoOJieMaTUKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TeMaxX JAUCIUILIUHBI,
WCIIONB3YeT NJIi OTBETA 3HAHMS, MOJYYEHHBIE B JAPYTHX JUCIUIUIMHAX, a TaKXKe U
nHpOpMaIMI0 W3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce [aHHOW JAUCIUILIUHBI,
MOKa3bIBAET YMEHUSI M HABBIKM HCMOJb30BAHUS JTUX 3HAHUM, Je7as BBIBOJIHI,
MBITasICh CAaMOCTOSITEILHO M TBOPYECKU pEIlaTh BBISIBICHHBIE MPOOJIEMbI, MPUBOMAS
KOHKPETHBIC IIPUMEDHI.

Perienuie 3amannii OlleHUBAETCS CIETYIONIUM 00pPa30M:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pelieHne U OTBET aKKypaTHO
odopMIIeHBI, BBIBOJIBI OOOCHOBAHBI, JaHa MpaBWIbHAs M TOJHAS WHTEPHpETaIus
BBIBOJIOB, OOYYaIOIIUXCS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pPEHUS,
YBEPEHHO U MPaBUJILHO OTBEUYAET HA BOMPOCHI IIPETO1aBaTE;

9 6annog: 3amaHue BbINOTHEHO Ha 86-90 %, pelieHue M OTBET AKKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBAHBI, JaHa MpaBWIbHAS M TOJHAS WHTEPIpETAIus
BBIBOJIOB, OOYYalOIIUXCSl apryMEHTHUPOBAHHO OOOCHOBBIBA€T CBOIO TOYKY 3pPEHHS,
MIPaBUJILHO OTBEYAET HA BOMPOCHI MPETIOIaBaTENs;

8 o6annos: 3aganue BbIMOTHEHO Ha 81-85 %, Xoa pelieHus NPaBUIbHBIM,
HE3HAYUTENbHBIE TOTPEIHOCTH B OMOpPMIICHHH; MpaBWiIbHAs, HO HE TMOJIHAs
MHTEPIIpETaIUsl BHIBOJOB, 00YUAIOIIMXCS JAeT MpaBUIbHbIC, HO HE TOJHBIE OTBETHI
Ha  BONPOCHI  MpENnoAaBaTessl, HCOBITHIBAET HEKOTOPbIE  3aTPyJHEHHS B
MHTEPIPETALMHU [TOTYyYECHHBIX BHIBOJOB;

7 6bannos: 3ananve BeIMoJHEHO Ha 74-80 %, Xoa pelieHus MpaBHILHBIN,
3HAUUTENbHBIE TMOTPENTHOCTH B O(GOpPMJICHUM; TpaBWIbHAS, HO HE TOJHAs
MHTEPIIpETaIis BBIBOJIOB, 00YYAIOIIUXCS AeT MPaBUIIbHBIC, HO HE TOJHBIE OTBETHI
Ha BONPOCHI MpENnoAaBaTelis, WCHBITHIBAET ONPEACICHHbIE 3aTPYJHEHUS B
MHTEPIPETALMHU [TOTYyUYECHHBIX BBIBOJOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOA K PEIICHUIO IPaBUJIBHBIN,
€CTh OmUOKH, O(QOpMICHHE C HE3HAYUTEIHHBIMU MOTPEITHOCTAMH, HEMOIHAs
MHTEpIpETAlUs BbIBOJOB, HE BCE OTBETHI Ha BONPOCHI MPENOAABaTesl MPaBUIbHBIE,
HE CIOCO0EH MHTEPIPETUPOBATH MOTYyUCHHBIE BBIBOIBI;

5 b6annos: 3amanne BBIOIHEHO HA 60-65 %, MoAX0 K PENISHUIO NMPaBHIIBHBIM,
€CTh OIMOKH, 3HAYMUTEIbHBIE TMOTPEUTHOCTH TpU OQPOPMIICHUH, HE TOJHAsS
MHTEpIpETallds BHIBOJOB, HE BCE OTBETHI Ha BOMPOCHI MpENoAaBaTesisi MpaBUIbHBIE,
HE CIOCOOEH MHTEPIPETUPOBATH MOIYUEHHbBIE BHIBOIBI;

4 6anna: 3amaHuie BBIMOTHEHO HA 55-59 %, MOAXO0 K PEHMICHUIO MPABUILHBIH,
€CTh OIMOKHN, 3HAYMUTEIbHBIE TMOTPENIHOCTH TIpH OQPOPMIICHUH, HE TIOJHAsS
MHTEpIpETalKs BIBOJOB, HE BCE OTBETHI HA BOMPOCHI MpENoAaBaTelis MpaBUIbHBIE,
HE CMOCOOEH MHTEPIPETUPOBATH MOIYUECHHbBIEC BHIBO/IBI;

3 6anna: 3agaHue BbIMONHEHO Ha 41-54 %, pemieHue COIEPKUT TpyObIe
omuOKu, HeakKypaTHoe odopmiieHre paboThl, HENpaBWIbHAS HWHTEPIpETALU
BBIBOJIOB, 00YUAIOIINXCSI JA€T HEMPaBUIIbHbIE OTBETHI HA BOMPOCHI MPETOaBATENS;
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2 o6anna: 3amanue BbionHeHO Ha 20-40 9%,pelieHHe CONEPKUT TpPyObIe
OLIMOKH, HEakKypaTHOe o(opmieHHe padoOThl, BBIBOJIBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBAThH XOJI PELICHUS 3a/1a4H, JAaeT HENPABUIbHBIE OTBETHI Ha BOIIPOCHI
MpenoaBaTess;

1 6ann: 3agaHue BBHIMOJHEHO MeHee, ueM Ha 20 %, pellleHne COepKUT rpyobie
OLIMOKH, 00yYaIOUIMXCsI HE MOKET MPOKOMMEHTHPOBATH XOJI PEIICHUs 3a7aydd, He
crioco0eH chopMyTupoBaTh BHIBOJIBI IO padoTe.

9.6 TumnoBbie KOHTPOJbHBIC 3aJaHUSA VIS MNPOBEJACHUS TEKYIIEro
KOHTPOJISI U IPOMEKYTOYHOM aTTeCTALUHN 10 HTOraM OCBOCHHS JUCHMIIHHbI

Tema 1. Making a reservation — PesepBupoBanue

Ilepeuens munoswix 60npocoe 0 yCMHO20 ONpoca

1.YnorpebieHue HeonpeaeICHHOTO apTHUKIIA.

2.YnotpebaeHue onpeaeIeHHOTO apTUKIIA.

3.00y4eHue ayaupoBaHuIo.

4.00yueHne pa3rOBOPHOMY SI3BIKY B BHJIC JHMAJIOra C MCIOJIb30BaHUEM (pa3
JEJI0BOr0 ITUKETA.

5.¥YnotpebieHue HyJIeBOTO apTUKIIS.

6.00y4eHue pa3roBOPHOMY SI3BIKY B BHJE MOHOJIOTA, JOKJIaa.

7.IlucbMeHHast JIeKCUKO-TpaMMaThyeckas padoTa.

8.Ponp aHrimiickoro s3plka B pENIEHWH 3aJa4 MEXJIUYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJIEUCTBHUM B paMKax NpodecCHOHAIBHON N1eITebHOCTH
paboTHHKA cepBHUCa.

9.Jlexcuueckue  enuHUIBI,  (Gpa3eosOTHYECKUe  €IUHCTBA,  MapeMuH,
IpEeLEICHTHBIE UMEHA.

10. OcHOBBI J€70BOM KOMMYHHUKAIIMM B YCTHOM W MUCBMEHHOW (opmax Ha
rocy1apcTBEHHOM si3bIke Poccuiickoit deaepaniuv 1 ”HOCTPAHHOM (BIX) A3BIKE (aX).

11. MeTtonpl OCYIIECTBICHUS JEIOBOM KOMMYHHUKAllMM B YCTHOM U
UCbMEHHOM opmax.

12. OcHOBHI 7eNOBOM KOMMYHHKAIIMM B YCTHOW M MHChbMEHHON (opmax Ha
roCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

13. OcHOBHI 7€NOBOM KOMMYHMKAIIMM B YCTHOW M MHCHbMEHHOUW (opmax Ha
MHOCTpPaHHOM (BIX) SI3BIKE (aX).

14. Metonpl uccleNOBaHMUS PBIHKA, METOJbl OpPraHu3aldd MOpOJaX U
MPOJIBUKEHUS CEPBUCHBIX MPOAYKTOB.

15. Meroapl npoOBEAECHHS MAPKETHHIOBBIX WCCIIENOBAHUN pBIHKA YCIVT,
METO/Ibl MOTHBAIlUU NMOTPEOUTEIEH U KOHKYPEHTOB.

16. Metoapl opraHn3alny NPOABHXKEHUS U MPOJAXK CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOIIBIO OH-JIAH U UHTEPHET-TEXHOJIOT U H.

17. Meroasl (QopMHpOBaHMS  CHEUUAIM3UPOBAHHBIX KAHAJOB  COBITa
CEPBUCHBIX MPOJYKTOB U YCIYT.

Tunogvle cumyayuonHvle 3a0anUsl 0N peulenusi Ha NPAKMU4ecKux 3aHsAmusx
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[IpenmoxxuTe METONBI OpraHU3AMKM TPOJBIKEHUS M TPOJaX CEPBUCHOTO
MPOIYKTa, B TOM YHCIIC C MOMOIIBIO OH-JJAWH W WHTEPHET-TEXHOJIOTHH C y4ETOM
ynoTpeOIeHHs] HYJIEBOTO apTHKJIS.

Tema 2. Arranging a holiday — Opranuszanus kaHuKkyn (OTIycKa)

Ilepeuens munoswix 60npocoe 0si yCMHO20 ONpoca

1.ITaccuBHBIN 3a10T.

2.Pabora ¢ accoumatuBHbIM ciioBapeM «holiday».

3.13yuenne JIE no teme.

4.Ynotpebnenue maccuBHoro 3ajiora B Present, Perfect, Past Perfect, Future.

5.00yueHue ay1upoBaHUIO.

6.00y4yeHue pa3roBOPHOMY SI3BIKY B BHUJE Juajora ¢ HCIoJb30BaHUEeM ¢pa3s
JIEJIOBOTO ATHKETA.

7.VuoTpebieHue naccuBHOTO 3anora B popme Continuous.

8.00y4eHue pa3roBOPHOMY SI3bIKY B BHJIE MOHOJIOTa, JIOKJIa/1a.

9.BeInoTHEHNE TUCHMEHHBIX 3aJ]JaHUN U TECTOB.

10. Reservation.

11. Ways of holiday organization.

12. How to send cargo.

13. Airport.

14. The aircratft.

15. The aircraft galley.

16. Disembarkation.

17. Collecting cargo.

18. Meeting a passenger.

19. OcHOBBI J€70BOM KOMMYHHUKAIIMM B YCTHOM W NMUCBMEHHOW (opmax Ha
rocy1apcTBEHHOM si3bike Poccuiickoit deaepaniuv 1 ”HOCTPAHHOM (BIX) A3BIKE (aX).

20. MeTonpl OCYIIECTBICHHUS JICJIOBOM KOMMYHHUKAllUM B YCTHOM U
UCbMEHHOM opmax.

21. OcHOBBI J€I0BOM KOMMYHHUKAIIMM B YCTHOM W NMUCBMEHHOW (popmax Ha
roCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

22. OCHOBHI J€IOBOM KOMMYHMKAIIMM B YCTHOW M MHCHbMEHHOUW (opmax Ha
MHOCTpPaHHOM (BIX) SI3BIKE (aX).

23. Metonbl HcCCIENOBaHMUS PBIHKA, METOJbl OpraHu3aldd MOpOJaX U
MPOJIBUKEHUS CEPBUCHBIX MPOAYKTOB.

24. Meroapl TPOBEACHUS MAPKETHHIOBBIX WCCIENOBAHUM PBIHKA YCIYT,
METO/Ibl MOTHBAIlUU MOTPEOUTEIEH U KOHKYPEHTOB.

25. Metoapl OpraHA3aluy MPOABHKEHUS U MPOJAX CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOIIBIO OH-JIAH U UHTEPHET-TEXHOJIOTUH.

26. Meroasl (QopMHpOBaHMS ~ CHEUUAIM3UPOBAHHBIX  KAHAJOB  COBITa
CEPBUCHBIX MPOJYKTOB U YCIYT.

Tunogvie cumyayuonHvle 3a0anUsl 01 peuleHusi Ha NPaKMu4ecKux 3aHsAmusx

[Ipennoxkure MeToAbl OpraHU3alUd TPOABUKEHUS U MPOJAXK CEPBUCHOTO
MPOAYKTa, B TOM YHUCJE C MOMOIIbIO OH-JallH M WHTEPHET-TEXHOJIOTUU C YYETOM
ynoTpeOeHus TaCCUBHOTO 3asora B Present.
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Tema 3. Sending cargo by air — [lepecblika rpy3a 1no Bo3ayxy

llepeuenv munoswix 60npoco 05 YCMHO20 ONpoca

1.Cnoco06nb1 nepeBoa cTpagaTesIbHbIX 00OPOTOB HA PYCCKUM S3BIK.

2.Pabora ¢ acconmatuBHbIM ciioBapeM «holiday».

3.13yuenue JIE no teme.

4.CtpanatenbHble 000pPOTHI ¢ GOPMATBEHBIM TOJICKAIIUM L.

5.00yueHune pa3roBOPHOMY SI3bIKY B BUJE AHAJIOra C KCIOJNb30BaHUEM (pa3s
JIEJIOBOTO ATUKETA.

6.0co0eHHOCTH YIIOTPEOICHUSI CTPAIATeIbHOTO 3aJI0ra B aHTJTUHCKOM SI3BIKE.

7. OCHOBBI /€TOBOM KOMMYHHKAIIUM B YCTHOM M MHCBMEHHOW (opmax Ha
rocyJIlapcTBEHHOM si3bIke Poccuiickoit denepanuy 1 MHOCTpaHHOM (BIX) SI3BIKE (aX).

8. MeToIpI OCYIIECTBIICHHUS J1€JI0BOM KOMMYHHKAIIMHA B YCTHON M MMChMEHHON
dbopmax.

9. OcHOBBI AENOBOW KOMMYHHKAIIMM B YCTHOW M THCBMEHHOW Qopmax Ha
rOCyapCTBEHHOM si3bIke Pocculickon denepanum.

10. OCHOBBI /€7OBOM KOMMYHUKAIIMUM B YCTHOW M NMHCBMEHHOHW (opmax Ha
MHOCTPAHHOM (BbIX) A3BIKE (aX).

11. Meronbl WCCIeAOBaHUS pPBIHKA, METOJABI OpraHU3alUU TPOJAXK |
TIPOJIBIKEHUST CEPBUCHBIX MTPOIYKTOB.

12. MeToasl TpOBEJCHHS MApKETHHTOBBIX HCCIIEIOBAHUN pPBIHKA YCIYT,
METO/bl MOTUBALIMU MTOTPEOUTENEH U KOHKYPEHTOB.

13. MeToapl opraHu3aluy OPOABMXKEHUS M MPOJAX CEPBUCHOTO MPOAYKTA, B
TOM YHCJIE C TIOMOILBIO OH-JIAWH U UHTEPHET-TEXHOJIOTHH.

14. Metoasl ¢GopMUPOBaHUS  CIELUAIM3UPOBAHHBIX KAHAJOB  COBITA
CEPBUCHBIX IPOAYKTOB U YCIYT.

Tunosvie cumyayuonnvle 3a0aHus 01 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxure METOABl OpraHU3alliu MPOJABMKEHHS M MIPOAAXK CEPBUCHOIO
IOpOAYKTa, B TOM YHUCJIE C MOMOIIbIO OH-JIAH UM HMHTEPHET-TEXHOJIOTUH C y4eTOM
000CHOBaHHS BBIOOpa CTpajaTeIbHBIX 00OPOTOB B MpOllecce MepeBoia Ha PYCCKHMA
A3BIK.

Tema 4. Airport check-in — Peructparus B asporopty
Tlepeuens munogvix 60npocos 01 YCmMHo20 Onpoca

1. [IpeoGpazoBanue MpsiMOil peuu B KOCBEHHYIO.

2. OOyuenue 3ampocy WHGOPMAIMKM C HUCIOJIb30BaHUEM (Ppa3 AEIOBOTO
ATUKETA.

3. Nzyuenne JIE.

4, OOyuyeHue TOBOPEHHIO B BHJE AWAOTa C UCHOJIb30BaHWEM (¢pa3
JI€JI0BOT0 ATUKETA.

d. KocBeHnas peus.

6. OO0yueHne pa3roBOPHOMY SI3bIKY B BUJI€ MOHOJIOTA, TOKJIA/A.

7. OCHOBBI J1€JI0BOI1 KOMMYHHUKAIIMU B YCTHOW M MUCbMEHHOU (hopmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepaniyii 1 ”HOCTpaHHOM (BIX) SI3BIKE (aX).

8. MeTonbl OCYHIECTBIEHUSI JAEIOBOM KOMMYHUKAllMM B YCTHOM WU

MUCbMEHHOU dopmax.
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9. OCHOBBI J1€710BOM KOMMYHHUKAllMU B YCTHOM U MUCbMEHHOW (popmax Ha
roCyAapCTBEHHOM s13bIKe Poccuiickon denepanuu.

10.  OcHOBBI A€0BOM KOMMYHHUKAIIMM B YCTHOM M MUCBMEHHOH (opmax Ha
MHOCTpaHHOM (BIX) sI3BIKE (aX).

11. Meroasl wuccieqoBaHUS pBIHKA, METOAbl OPraHU3alUU MPOJAX H
MPOJBUKEHUS CEPBUCHBIX MPOIYKTOB.

12.  Meroasl NpoBeNEHUST MAPKETUHTOBBIX HCCIEAOBAHMM pPBIHKA YCIYT,
METO/Ibl MOTHBAIIUU TIOTPEOUTENIEH U KOHKYPEHTOB.

13.  Meroasl opranu3aiii TpPOJBUKEHUS U MPOJAX CEPBUCHOIO MPOAYKTA,
B TOM YHCJIE C IOMOILBIO OH-JIAH U UHTEPHET-TEXHOJIOTHH.

14. Meroasl QopMUpOBaHHUS CHEUUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBHUCHBIX POJAYKTOB U YCIYT.

Tunosvie cumyayuonnvle 3a0aHus 08 peueHus Ha NPAKMUYECKUx 3aHAMUsAX

[Ipennoxxure MeETOABl [E€I0BOM KOMMYHHUKAIMM C Y4YE€TOM OOOCHOBAHMS
npeoOpa3zoBaHus MPSIMOM peyr B KOCBEHHYIO B MPOIECCE NIEPEBO/IA HA PYCCKUIl S3bIK.

Tema 5. Departure — OTnpaBiieHue

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1.IlepBblii TUN YCTOBHBIX NPEITIOKEHUN.

2.00yuenne 3amnpocy uWHGOpPMAIMU C HUCIOJb30BaHUEM (pa3 JIETOBOTO
ATUKETA.

3.JIE no teme.

4.BTopoii TUN YCJIOBHBIX MPEI0KEHUM.

5.00yueHne pa3roBOPHOMY SI3bIKY B BHE AHAJIOra C KCIOJb30BaHUEM (pa3s
JEI0BOr0 ITHUKETA.

6.Tpetuil TUI YCIOBHBIX MPEJIOKECHUI.

7.00y4eHue pa3roBOPHOMY SI3BIKY B POJICBOW HUTPE.

8.IlucpMeHHas IeKCHKO-TpaMMaTrudecKkas padora.

9. OcHOBBI A€NOBOM KOMMYHHUKAIIMM B YCTHOM M NMHChbMEHHOW (opMax Ha
rocy1apcTBEHHOM si3bIke Poccuiickoit deaepaniuv 1 ”HOCTPAHHOM (BIX) A3BIKE (aX).

10. Metonbl OCYIIECTBIEHUS JEIOBOM KOMMYHHMKAallMM B YCTHOM U
MUCBMEHHOU opMax.

11. OcHOBHI 7eN0BOM KOMMYHHMKAIIMM B YCTHOMW M MHCHbMEHHOW (opmax Ha
roCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

12. OcHOBHI J€NOBOM KOMMYHMKAIIMM B YCTHOW M MHCHbMEHHOUW (opmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

13. Meroapl wucCAEqOBaHUS pBIHKA, METOABl OpPTaHU3alUM MPOAAK U
MPOABUKEHUS CEPBUCHBIX MPOTYKTOB.

14. Meroapl nNpOBENCHHS MApPKETUHIOBBIX WCCIEIOBAHUW PpBIHKA YCHYT,
METO/Ibl MOTHBAIlUU MOTPEOUTENEH U KOHKYPEHTOB.

15. Metoapl opraHu3alny NPOABHXKEHUS U MPOJAXK CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOUIBIO OH-JIAaH U HHTEPHET-TEXHOJIOT U .

16. Meroaslt QopMHpOBaHMS  CHEUUAIM3UPOBAHHBIX KaHAJIOB  COBITA
CEPBHUCHBIX IPOJYKTOB U YCIIYT.

Tunosvie cumyayuoHHble 3a0aHUs 015 peleHuUsl Ha npakmudecKux 3aHAmuuAx
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1. Bbl pabOTHUK TpeanpusaTHs CEpBHCAa aBUATPAHCIOPTHOU oTpaciu. Kakum
00pa3oM 3HaHMsI HHOCTPAHHOTO sI3bIKa OYIyT CIIOCOOCTBOBATH perieHuio Bamu 3a1au
MEXIIMYHOCTHOTO U MEXKYJIBTYPHOTO B3aUMOICHUCTBUS?

2. BBl pyKoBOAWTENh CEPBUCHOTO MPEANPUATHS aBHATPAHCIIOPTHON OTPACIIH.
Kakmne TepMUHBI JEIIOBOTO AHTJIMKUCKOTO s3bIKa BBl JOMKHBI TPUMEHUTH IS
CTaHOBJICHHsI TOJIEPAHTHON OOCTAaHOBKM B KOMAaHJE, TOJEPAHTHOTO BOCIPHUSTHS
COLIMATBHBIX, STHUYECKNUX, KOH(PECCHOHANBHBIX U KYJIbTYPHBIX Pa3Iuuuii?

3. BbI 3aHUMaeTe OMpeeIeHHYI0 JOHKHOCTh B paMKax MPeaNpHsITHS CEpBHCA
aBUATPAHCIIOPTHOW OTpacCiH. 3HAHHE KAaKUX TEPMUHOB JECIIOBOTO aHTJIMICKOTO S3bIKa
Oyznet cnocobcTBOBaTh Bareit pabote B KoMaH/e IpeanpusiTUs ?

4. HazoBuTe  TEpMHHBI  aHIJIMACKOTO  SI3bIKA  COMPSDKCHHBIE €
npodeccuoHaIbHON  JESTEeIbHOCThIO PAa0OTHUKA CEpBHCAa  aBMATPAHCIOPTHOMN
OTpPACIIH.

5. MByunte yueOHO-METOIUYECKIE MAaTepUalbl M BBISIBUTE TEPMUHBI JIEIIOBOTO
aHTJIMICKOTO S3BbIKA, MPOJEMOHCTPUPYHTE CIIOCOOHOCTh K CaMOOpTaHW3allud |
camMo00pa30BaHUIo.

Tema 6. Embarkation and take off — ITocanka u B3ier

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1.ITociienoBaTeIbHOCTH BPEMEH B CJIOKHBIX MPEIJIOKECHUSIX.

2.00yuenue 3amnpocy uHGOpPMAIMU C MCHOJIb30BaHHEM (pa3 JenoBOro
ATUKETA.

3.00y4eHue ayaupoBaHUIo.

4. N3yuenue JIE no Teme.

5.CHOXHOITOAYMHEHHOE TTPEJIOKEHNE.

6.00yueHne pa3roBOPHOMY S3BIKY B BUJE MOHOJIOTHYECKOTO BBICKA3bIBAHMSI.

7.Cl10XHOMIOAYUHEHHOE TIPEJIOKEHHE C IBYMS U O0Jiee IPUIaTOYHBIMHU.

8. OCHOBBI JIeJIOBOM KOMMYHHMKAIIMM B YCTHOM W THCBMEHHOHN (dopmax Ha
rocy1apcTBEHHOM si3bike Poccuiickoit deaepaniuv 1 MHOCTPAHHOM (BIX) A3BIKE (aX).

9. MeTonbl OCYILIECTBICHHUS J1€JI0BOM KOMMYHUKAIIMM B YCTHOW M MMCbMEHHOM
dbopmax.

10. OcHOBHI A€NOBOM KOMMYHHKAIIMM B YCTHOW M MUChMEHHOH (opmax Ha
roCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

11. OcHOBHI 7eN0BOM KOMMYHHMKAIIMM B YCTHOW M MHCHbMEHHOUW (opmax Ha
MHOCTpPaHHOM (BIX) SI3BIKE (aX).

12. Meroapl WCCAEOOBaHUS pPBIHKA, METOABl OpPraHU3alvyd NPOAAX U
MPOJIBUKEHUS CEPBUCHBIX MPOAYKTOB.

13. Meroasl npOBEACHHS MApPKETUHIOBBIX WCCIEIOBAHUW PpBIHKA YCHYT,
METO/Ibl MOTHBAIlUU MOTPEOUTENEH U KOHKYPEHTOB.

14. Metoapl opraHu3alny NPOABHKEHUS U MPOJAXK CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOUIBIO OH-JIAaH U HHTEPHET-TEXHOJIOT U .

15. Meroast (opMHpoBaHHMS  CHEUUAIU3UPOBAHHBIX  KaHAJIOB  COBITA
CEPBHUCHBIX IPOJYKTOB U YCIIYT.

Tunogvle cumyayuonHwvle 3a0anUsl 015 peulenusl Ha NPAKMu4ecKux 3aHAmusx
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[Ipenmoxxute METOABI (OPMUPOBAHUS CIICIIMAIN3UPOBAHHBIX KaHAJIOB COBITA
CEpPBUCHBIX MPOJYKTOB U YCIAYT C YYETOM OOOCHOBaHHS II€J€CO00Pa3ZHOCTH
WCITOJIb30BAaHUSl  TIOCTEAOBATEILHOCTH BPEMEH B CIOXKHBIX MPEIJIOKCHUAX B
MpoIeCcCe MePEBO/Ia Ha PYCCKUH S3bIK.

Tema 7. In-flight service — O6cnyknBaHHe acCa)KUPOB BO BPEeMsI MMOJIeTa

llepeuens munosvix 60npocoe 0s yCMHo20 ONpoca

1.Ilpemtoru, Gppa3zoBbie Taaroibl «get», «giver.

2.00y4eHne 3aBepLIECHUIO JEJIOBOI0 pa3roBopa C MOMOIIBIO (pa3 IeT0BOro
ATUKETA.

3.13yuenue JIE no teme.

4.Ilpenyoru, ppa3oBbie IIIAroJbl «PUt», «run».

5.00yueHne nyOJIuYHOMY BBICTYIUICHUIO.

6.I1pensoru, ppasoBeie rnaroibl «take», «turnx.

7. OCHOBBI JI€JIOBOM KOMMYHHMKAIIMM B YCTHOW W MHUChbMEHHOW (opmMax Ha
roCyJapCTBEHHOM si3bike Poccutickoit depepani 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

8. MeToibl OCYIIECTBICHUS JCJIOBOM KOMMYHHUKAIIUA B YCTHOW M TTMCHhbMEHHOMN
dbopmax.

9. OcHOBBI €OBOM KOMMYHHUKAIIMM B YCTHOHW W MHUChbMEHHOW (opmMax Ha
roCyZapCTBEHHOM si3bIKe Pocculickoit denepanuu.

10. OcHOBBI A€N0BOM KOMMYHMKAIlMd B YCTHOM M MHChbMEHHOM (dopmax Ha
MHOCTPaHHOM (BIX) S3BIKE (aX).

11. Metonpl wuccienoBaHHUs pPBIHKA, METOJbl OpPraHu3aldd NpPOJAX U
IIPOJIBH>)KEHUSI CEPBUCHBIX MTPOIYKTOB.

12. Meronpsl mNpoOBENECHHUS MapKETUHIOBBIX HCCIEIOBAHUI pBIHKA YCIVT,
METOJIbl MOTUBAIIMH TIOTPEOUTENEH U KOHKYPEHTOB.

13. MeTonbl opraHu3anuy MPOABUKEHUS U MPOAAX CEPBUCHOrO MPOIYKTa, B
TOM YHCJIE C IOMOIIBIO OH-JIAH U UHTEPHET-TEXHOJIOT U H.

14. Metoasl (GopMHpPOBaHUSA  CHEIUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBUCHBIX POJYKTOB U YCIYT.

Tunosvie cumyayuonuvle 3a0anus O peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennmoxkute METONBI HCCIEOBAaHUS pPbIHKA C Y4YeTOM OOOCHOBAaHUS
1€JIeCO00Pa3HOCTH HCIIOIB30BAHUS TOCIEIOBATEIPHOCTH BPEMEH B MyOJIUYHOM
BBICTYIUUJIEHUU B MPOLIECCE MEPEBO/IA HA PYCCKUH S3BIK.

Tema 8. Special diets — CriennanbHbie THETHI

Ilepeuenb munoswix 60npocos OJist yCMHO20 ONPoOCca

1.I'epynnii.

2.®pa3oBble Taaroikl «bring», «carry», «fetchy.

3.00y4eHHe 3aBEPIICHUIO JICJIOBOTO pa3roBopa C MOMOIMIbIO (hpa3 JeI0BOTO
ITHKETA.

4.Dpa3zoseie raaroisl «l00k», «seex.

5.®pazoBble riaroibl «watch», «glance».

6.Dpa3oBbIe raaroisl «Stare», «gaze».

7.®pa3oBbie ri1aroiibl «gape», «glimpse».
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8.MDpa3oBbIe riIaroibl «View», «sight».

9.00y4eHne ayaAupOBaHUIO U MyOJIMYHOMY BBICTYIIJIEHUIO.

10.dpa3oBbie riaroisl «Wait», «expect», «hope», «look forward».

11. OcHOBBI Aen0BOM KOMMYHHMKAlMd B YCTHOM M NMHUCbMEHHON (opmax Ha
rocyJapCTBEHHOM si3bike Poccutickoit denepaiii 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

12. Meroabl OCYLIECTBIEHUS JI€JOBOM KOMMYHHMKAllMd B YCTHOM U
MUCbMEHHOU opmax.

13. OcHOBBI A€N0BOM KOMMYHHMKAIlMd B YCTHOM M NMHUCbMEHHOW (dopmax Ha
rOCyAapCTBEHHOM s13bIKe Poccuiickon denepanuu.

14. OcHOBBI 7€n0BOM KOMMYHMKAIlMd B YCTHOM M MHCbMEHHOHW (dopmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

15. Meronpl uCCIeNOBaHUS pbIHKA, METOAbl OpPraHU3alMHU MPOAAK U
POJBUKEHUSI CEPBUCHBIX MPOTYKTOB.

16. MeToapl NpOBEACHHS MAPKETUHTOBBIX MCCIIEIOBAHUN pbIHKA YCIIYT,
METOJIbl MOTUBAIIMH MOTpeOUTENIeH U KOHKYPEHTOB.

17. MeTtonbl opraHu3aiy TPOJABUMKEHUS U MPOAaX CEPBUCHOTO MPOIYKTa, B
TOM YHCJI€ C TOMOIIbIO OH-JIAWH U UHTEPHET-TEXHOJIOTUH.

18. Meroasl ¢GopMHpOBaHUS  CHEIUATU3UPOBAHHBIX KAHAJIOB  COBITA
CEPBHUCHBIX POJAYKTOB U YCIYT.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peulenus: Ha NPAKMUYeCKUX 3aHAMUsIX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAILMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO7Ie 00I1Iel TUCKYyCcCUH 00OOCHOBBIBAET HEOOXOAMMOCTh €T0 peaanu3aluu

1. Bbl 3aHUMaeTe onpeAeseHHYI0 NOKHOCTh B paMKax NPEeANpUITHS CEpBUCA
aBUATPAHCIIOPTHOM OTpaciu. 3HaHUE KaKUX TEPMUHOB JI€JIOBOTO aHTJIMHUCKOTO A3bIKa
Oyznet cnocobcTBOBaTh Bareit pabote B KoMaHe IPeIpUsTHS ?

2. N3yunte yueOHO-METOUYECKUE MAaTEPHANIbl U BBISIBUTE TEPMUHBI JIETTIOBOTO
AHTJIMHACKOTO S3bIKA, MPOJAEMOHCTPUPYUTE CHOCOOHOCTh K CamMOOpTraHU3alluu |
caM0o00Opa30BaHUIO.

Tema 9. The aircraft galley — BoproBast KyXHst BO3AYIIIHOTO CyIHA

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1.IaduHUTHBHBIE 000POTHI ¢ YacTHIICH tO.

2.Dpa3oBeie IIaroiibl «COME», «go».

3.00yueHre KyJIbTypHBIM OCOOEHHOCTSIM BEICHHUS JEIIOBBIX Pa3rOBOPOB B
AHTJIOA3BIYHBIX CTPaHAX.

4. lupuHUTUBHBIC 000POTHI O6€3 YacTHIls t0.

5.Pazmuuns JIE «bank», «shore», «coast», «seaside», «beach».

6.00y4ueHre HaMMCAaHUIO JICTOBOM IOKYMEHTAIINH.

7. OCHOBBI JIEOBOM KOMMYHHMKAIIMM B YCTHOW M MHUCBMEHHOW (hopmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepaniin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

8. MeToapl OCylIECTBICHU AEI0BOM KOMMYHUKAMA B YCTHOM M MMUCbMEHHOMN
dbopmax.

9. OCHOBBI A€NOBOM KOMMYHHUKAllMM B YCTHOW M MHUCHBMEHHOW (opMax Ha
rocyIapCTBEHHOM si3bike Poccuiickonn denepanuu.
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10. OcHOBBI A€N0BOM KOMMYHHMKAlMd B YCTHOM M MHCbMEHHOHN (opmax Ha
MHOCTPaHHOM (BIX) sI3BIKE (aX).

11. Metonpl wccienoBaHMs PBIHKA, METOAbl OpPraHM3aldd NpPOJAX U
IIPOJIBUKEHNUS CEPBUCHBIX MPOIYKTOB.

12. Mertonsl mNpoBeNEeHHS MapKETUHIOBBIX HCCIIEIOBAHMM pBIHKA YCIYT,
METO/Ibl MOTHBAIIUU NIOTPEOUTENIEH U KOHKYPEHTOB.

13. MeTonbl opranu3anyu MPOABUKEHUS U MPOAAX CEPBUCHOrO IMPOIYKTA, B
TOM YMCJIE C TOMOILBIO OH-JAWH U UHTEPHET-TEXHOJIOTHUM.

14. Mertoasl (GopMHUpOBaHHSA  CHEUUATU3UPOBAHHBIX KaHAJIOB  COBITa
CEPBUCHBIX POJYKTOB U YCIYT.

Tunosvle cumyayuorHwvle 3a0aHUsL 015 peuleHusl Ha NPAKMUYeCKUX 3aHAMusIX

[Ipennoxure MeETOABl OpraHM3alUy MNPOAAX W TNPOIABUKEHHS CEPBUCHBIX
OPOAYKTOB C  ydyeToM  OOOCHOBaHUS  11€JIeCOOOPa3HOCTH  MCIOJIb30BaHUS
MHQUHUTUBHBIX OOOPOTOB B MYOJMYHOM BBICTYIJIEHMM B TpoOLEcCEe MEpeBojia Ha
PYCCKHM SA3BIK.

TemalO. Disembarkation — Bricagka (pa3rpy3ka)

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1.dpa3oBeie rnaroiisl «say», «speak», «tell», «talk».

2.00yueHue KyJIbTYpHBIM OCOOEHHOCTSIM BEJEHHUS JICJIOBBIX pPa3rOBOPOB B
AHTJIOA3BIYHBIX CTPaHaX.

3.Pazmuuus JIE «bank», «shore», «coast», «seaside», «beachy.

4.00y4eHre HaMCAHUIO JAEI0OBOM JOKYMEHTAIINH.

5.Ponb aHrmiickoro si3pika B KOMaHAHOUW pabore.

6. OCHOBBI /1€JIOBOM KOMMYHUKAIlMd B YCTHOM M NMHUCbMEHHOW (opmax Ha
rocy1apcTBEHHOM si3bike Poccuiickoit deaepaniuv 1 MHOCTPAHHOM (BIX) A3BIKE (aX).

7. MeToapl OCYIIECTBICHUS IEJI0BOM KOMMYHUKALIMU B YCTHOW U TUCbMEHHOU
dbopmax.

8. OCHOBBI J1eJIOBOM KOMMYHHMKAIlMM B yYCTHOM M THUCbMEHHOW ¢dopmax Ha
roCyapCTBEHHOM si3bike Pocculickoit denepannm.

9. OCHOBBI €OBON KOMMYHHKAIlMM B YCTHOM M MHCbMEHHOW (opmax Ha
MHOCTpPaHHOM (BIX) SI3BIKE (aX).

10. Metonpl uccleOBaHHUS PBIHKA, METOJbl OpPraHu3aldd MOpOJaX U
MPOABUKEHUS CEPBUCHBIX MPOTYKTOB.

11. Meroasl mnpoBeleHHS] MapKETUHTOBBIX HCCIEIOBAaHUN pBIHKA YCIYT,
METO/Ibl MOTHBAIlUU MOTPEOUTEIEH U KOHKYPEHTOB.

12. Metoapl opraHu3alny NPOABHKEHUS U MPOJAXK CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOIIBIO OH-JIAH U UHTEPHET-TEXHOJIOT U .

13. Meroasl QopMHpOBaHMS  CHEUUAIM3UPOBAHHBIX KAaHAJIOB  COBITA
CEPBHUCHBIX IPOJYKTOB U YCIIYT.

Tunogvie cumyayuonHvle 3a0aHUsl 015 peulenusi Ha NPAKMu4ecKux 3aHAmusx

[Ipennoxure MeToAbl NPOBEACHHS MAPKETHHIOBBIX MCCIEIOBAHUN PBIHKA
yCIYr C y4eTOM OOOCHOBaHHUS 1EJIeCOO00pPa3HOCTH HCIOIb30BAHUS AHTIUHUCKOTO
s3bIKa B KOMaHIHOM paboTe B Ipoliecce NepeBoia Ha PYCCKUH S3BIK.

42



Tema 11. Collecting cargo — ITonydenwue rpysa

llepeuenv munoswix 60npoco 05 YCMHO20 ONpoca

1.Mo3roBoii WTypm 1o TEME.

2.MopganbHbie Timaroisl «could», «might», «ought», «need».

3.®pa3oBeie riaaroibl «do», «make.

4.00y4eHre KyJbTypHbIM OCOOECHHOCTSM BEJCHHS JIE€JOBBIX Pa3roBOPOB B
AHTJIOSI3BIYHBIX CTPAHAX.

5.Pazmuuns JIE «suit», «match», «fit», «become».

6. OCHOBBI /1€JI0BOM KOMMYHHUKAllMd B YCTHOW M MUCbMEHHOM (opmax Ha
rocy/1apCcTBEHHOM si3bike Poccuiickoit denepanuu u ”HOCTPAHHOM (BIX) A3BIKE (aX).

7. Metoapl OCylIeCTBICHUS A€JI0BOI KOMMYHUKAIIMKM B YCTHOM U MUCbMEHHOU
dbopmax.

8. OCHOBBI [1€71I0BO KOMMYHHUKAIlMM B YCTHOM M MUCBbMEHHOM (opmax Ha
rOCyapCTBEHHOM si3bIKe Poccuiickon denepanuu.

9. OCHOBBI /€JI0OBOIl KOMMYHHMKAllMd B YCTHOM M NMHCbMEHHOW (opmax Ha
MHOCTPAHHOM (BIX) sI3BIKE (aX).

10. MeTonpl UCCIENOBaHUSA pBHIHKA, METOAbl OpPraHU3alMHU TPOAAXK U
NPOJIBUKEHUSI CEPBUCHBIX MTPOTYKTOB.

11. Metoasl mpoBenEeHHS MApPKETUHIOBBIX MCCIIEIOBAHUN pBIHKA YCIYT,
METOJIbl MOTUBAIIMH MOTpeOUTENeH U KOHKYPEHTOB.

12. Metoabl opraHu3aiiii MPOJBUXKEHUS U MPOJaX CEPBUCHOTO MPOJYKTa, B
TOM YHCJI€ C TOMOIIbIO OH-JIAWH U UHTEPHET-TEXHOJOTUH.

13. Mertoasl (GopMHpOBaHUSA  CHEIUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBHUCHBIX POJAYKTOB U YCIYT.

Tunosvle cumyayuorHbvle 3a0aHUsL Ol peulenusi Ha NPAKMUYeCcKUx 3aHAMusxX

[Ipennoxxure METOABI (POPMUPOBAHUS CIICIIMATUZUPOBAHHBIX KaHAJIOB COBITA
CEPBUCHBIX TMPOAYKTOB M YCIYr C Yy4YeTOM OOOCHOBAaHUS II€JI€CO00pa3HOCTU
UCIIOJIb30BaHMS AHTIUHCKOrO f3bIKa B KOMaHIHOW paboTe B Mpoliecce 00ydeHus
KyJIbTYPHBIM OCOOEHHOCTSIM BEIEHMsSI JEJOBBIX PAa3rOBOPOB B AHTJIOS3BIYHBIX
CTpaHax.

Temal2. Meeting a passenger —IIpuem naccaxupos

llepeuenv munogvlx 60npoOCo8 OJisl YCMHO20 ONPoca

1.Vnorpebnenne npudactuii (Present, Perfect Participle Active and Present,
Past, Perfect Participle Passive).

2.Dpa3oBele raaroisl «borrows, «lend».

3.00y4eHue ayaupoBaHUIO B IIpoIiecce MmoKas3a (pribma.

4.Mo03roBoii WITypM MO TEME.

S.IlepeBo aHIIMUMCKUX NPUYACTUNA HA PYCCKUM S3BIK.

6. OCHOBBI JIETIOBOM KOMMYHHMKAIIMM B YCTHOW WM TMHUCBMEHHOW (hopmax Ha
rocyJapcTBEHHOM si3bike Poccuiickoit denepaniin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

7. MeToabl OCYIIECTBICHHUS I€IOBOM KOMMYHUKAIMU B YCTHOW M MMMCbMEHHOU
dbopmax.

8. OCHOBBI [1€JI0BOM KOMMYHHMKAllUM B YCTHOM M NUCBbMEHHOW ¢dopmax Ha

rocyIapCTBEHHOM si3bike Poccuiickonn denepanuu.
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9. OCHOBBI /€/I0BOII KOMMYHHMKAallMd B YCTHOM M NMHCbMEHHOW (opmax Ha
MHOCTPaHHOM (BIX) sI3BIKE (aX).

10. Meronbl uCCleNOBaHUS pbIHKA, METOAbl OpPraHU3ALMH MPOAAK U
MPOJIBUKEHUS CEPBUCHBIX MPOAYKTOB.

11. Metoapl mNpoBeACHHS MAPKETUHIOBBIX MCCIIEIOBAHUN pbIHKA YCIIYT,
METO/Ibl MOTHBAIIUU NIOTPEOUTENIEH U KOHKYPEHTOB.

12. Meroabl opranu3aii OPOJABUKEHUS U MPOJaX CEPBUCHOTO MPOJYKTa, B
TOM YMCJIE C TOMOILBIO OH-JAWH U UHTEPHET-TEXHOJIOTHUM.

13. Meroasl (GopMHpOBaHUSA  CHEUUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBUCHBIX POJAYKTOB U YCIYT.

Tunosvle cumyayuorHwvle 3a0aHUsL 015 peuleHusl Ha NPAKMUYeCKUX 3aHAMusIX

[Ipennoxxute METOJbl OCYIIECTBICHUS JI€TOBOM KOMMYHHMKALMU C YYE€TOM
000CHOBaHMS 1€1€CO00Pa3HOCTH UCIOIb30BAHUS AHTJIMHUCKOTO SI3bIKa B KOMAaHIHOU
paboTe B mpoliiecce nepeBoia aHIMHCKUX MPUYACTHH.

Temal3. Diverted flight — Mi3MeHeHHbIE MapIIPYyThI MTOJIETOB

llepeuens munoswix 60npocos 0 yCMHO20 ONpoca

1.00y4eHue pasroBOpHOMY SI3BIKY Ha OCHOBE JiHajiora o0pasiia.

2.IloBTOpEHME IrPaMMATUYECKOTO MaTepuaa.

3.00y4enue ohopMIICHUIO MUCHbMEHHON TOKYMEHTAIIUH.

4. OcHOBBI JeNOBOM KOMMYHHMKAllUM B YCTHOM M MHChbMEHHOW (QopmMax Ha
rocy/apcTBEHHOM si3bike Poccuiickoit denepaiiuu u ”HOCTpAaHHOM (BIX) SI3bIKE (aX).

5. MeToapl OCYIIECTBICHUS IEJI0BOM KOMMYHUKAMU B YCTHOW U TUCbMEHHOU
dbopmax.

6. OCHOBBI J1€IOBOM KOMMYHUKAIlMd B YCTHOW W MHUCBMEHHOM (opmax Ha
roCyJapCTBEHHOM si3bIke Poccuiickon denepanuu.

7. OCHOBBI N1€TIOBOM KOMMYHUKAIIMM B YCTHOM W TMHUCBMEHHON (opmax Ha
WHOCTPAHHOM (BIX) A3bIKE (aX).

8. Meroapl wucCcleAOBaHUS pbIHKA, METOJbl OpraHU3alud MpPOJax U
IPOJIBH>)KEHUSI CEPBUCHBIX MTPOTYKTOB.

9. MeTonbl POBEEHUS] MAPKETUHIOBBIX UCCIEOBAHUN PBIHKA YCIIYT, METO/bI
MOTHBAIIUU TOTPEOUTENECH U KOHKYPEHTOB.

10. MeTonpl opraHu3any MPOABUKEHUS U MPOJAX CEPBUCHOTO MPOAYKTA, B
TOM YHCJIE C TOMOIIBIO OH-JIAH U UHTEPHET-TEXHOJOT U H.

11. Metoast ¢dopMHUpOBaHUSA  CHEIUATU3UPOBAHHBIX KAHAJIOB  COBITA
CEPBUCHBIX MPOJYKTOB U YCIYT.

Tunosvie cumyayuoHHble 3a0anus 015 peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxxkute MeTOaBI (OPMUPOBAHUS CIICIIMATM3UPOBAHHBIX KaHAJIOB COBITA
CEPBUCHBIX TPOJIYKTOB M YCIYr € YYETOM OOOCHOBAaHHS IICICCOO0PA3HOCTH
MCIIOJIb30BaHUSI TPAMMAaTUYECKOTO MaTepuaja B KOMaHIHOW paboTe B Mporiecce
MepeBO/ia AHTITMUCKUX MTPUYACTUM.

Temal4. Delay on the ground — 3agep»ka oTIpaBJICHHs caMoJieTa Ha 3eMJIC
Ilepeuens munogvix 60npocos 01 YyCMHO20 ONPoca

1.3yuenue JIE no teme.
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2.1ToBTOpEHME TPAMMATUYECKOIO MaTEpHaa.

3.00y4eHue pa3roBOPHOMY SI3bIKY Ha OCHOBE Jihajiora o0pasiia.

4.1ToBTOpEHME TPAMMATUYECKOIO MaTeEpHaa.

5.00y4enue ohopMICHUIO MUICEMEHHOM IOKYMEHTAIUU.

6.Camoopranuzaiius #u camMooOpa3oBaHHE KakK HEOOXOJIHUMbIC YCIOBUS
YCBOEHUS aHTJIMHUCKOTO S3bIKA.

7. OCHOBBI J€IOBOM KOMMYHHMKAallMd B YCTHOM M NMHCbMEHHOW (opmax Ha
rocyJapCcTBEHHOM si3bike Poccutickoit denepanyi 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

8. MeTobl OCYyIIECTBIEHUS AEIOBOM KOMMYHHUKALUHA B YCTHOM U MTUCbMEHHOMN
dbopmax.

9. OCHOBBI /€/I0BOII KOMMYHHMKAllMd B YCTHOM M NMHUCbMEHHOW (opmax Ha
rOCyapCTBEHHOM si3bIKe Poccuiickon denepanuu.

10. OcHOBBI Aen0BOM KOMMYHMKAIlMd B YCTHOM M MHCbMEHHOUN (dopmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

11. Meroapl wuccneqoBaHus pbIHKA, METOAbl OpraHUW3aluu MpOAaX U
NPOJIBUKEHUSI CEPBUCHBIX MTPOTYKTOB.

12. Meroasl NpPOBEAEHUS MAPKETUHIOBBIX HWCCIECAOBAHUNA pPBIHKA YCHYT,
METOJIbl MOTUBAIIMH MOTpeOUTENeH U KOHKYPEHTOB.

13. MeToapl opranu3aluy TPOJABUKEHUSA U MPOAAX CEPBUCHOrO MPOJIYKTa, B
TOM YHCJIE C IOMOILBIO OH-JIAWH U UHTEPHET-TEXHOJIOTHA.

14. Metoasl GopMHpPOBaHUSA  CHEHUATU3UPOBAHHBIX KaHAJIOB  COBITA
CEPBUCHBIX POJYKTOB U YCIYT.

Tunosvle cumyayuorHbvle 3a0aHUsL O peulenusi Ha NPAKMUYeCcKUx 3aHAMusX

[Ipennoxure MeTONbl NPOBEACHUS MAPKETUHIOBBIX HCCIIEIOBAHUI pBIHKA
YCIYT C Y4ETOM OOOCHOBAHUS 11€J€CO00pa3HOCTH UCIOJIb30BaHUS TPAaMMAaTHYECKOTO
MaTepuaia B 0OpMIICHUU MMCbMEHHON JOKYMEHTAIIHH.

IIpuMepHbIii NepeyeHb TeM KOHTPOJIbHBIX Pa00T o aucuuminne «leaoBoi
HHOCTPAHHBIN SA3BIK)

1. Jlekcuyeckue enuHUIIBI, (PPa3eONIOTHIECKUE €IWHCTBA, MapeMHH,
MpEeLEICHTHbIE UMEHA.

2. TI'pammartuueckue SBJICHUS, TUIUYHBIE MJIA JE€JOBOTO YCTHOIO U
MACbMEHHOTO OOIEHUS ISl PELICHHs 33aa4 MEXJIMYHOCTHOTO U MEXKKYJIbTYPHOTO
B3aUMOJICCTBHUSL.

3. doneTHYecKkne OCOOCHHOCTH OGOPMIICHHUS JICJIOBOM pedYd, HaIpuMeEp,
myOMWYHOTO  BBICTYIUICHHWS  JJIS  PEIICHHS  33aJad  MEXKIUYHOCTHOTO U
MEKKYJbTYPHOTO B3aUMO/ICHCTBUSI.

4. Ctunuctudeckue 0COOEHHOCTH O(GOPMIICHUS JEIOBON MHCHMEHHOW pedH
JUTSL PEIIeHUS 3a/1a4 MEKIMYHOCTHOTO U MEKKYJIbTYPHOTO B3aUMOJICHCTBUS.

5. MexaHu3M TOJEPAHTHOTO BOCIPUSITUS  COLMAIBHBIX, ATHUYECKUX,
KOH()ECCHOHATBHBIX U KYJIbTYPHBIX PA3IMYHA B IETSAX paOOThHl B KOMaH]IC.

6. TexHomoruu oOCIy>KMUBAHUSI KJIMEHTOB C YYETOM 3alpOCOB MOTpeOuTenei ¢
UCIIOJIb30BaHUEM KJIIMEHTOOPUEHTUPOBAHHBIX  TEXHOJIOTHI B npoiiecce
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OCYIIECTBJICHHS JEJIOBOM KOMMYHHUKAIIMM B YCTHOW M MHHUCBbMEHHOM (opMax Ha
MHOCTPaHHOM SI3BIKE.

7. MeTonuKa pallMOHAIBHOIO IJIAHUPOBAHUS BPEMEHU 00yYarOIIMXCS.

8. OCHOBBI [1€710BOM KOMMYHHUKAIlMM B YCTHOM M MUCBMEHHOM (opmax Ha
rocyJapcTBEHHOM si3bike Poccutickoit denepanui 1 HHOCTpaHHOM (BIX) SI3BIKE (aX).

9. MeTtoasl OCYHIECTBIECHHS AEI0BOM KOMMYHHUKAIIMU B YCTHOW U MMMCbMEHHOU
dbopmax.

10. OcHOBBI A€N0BOM KOMMYHHMKAIlMd B YCTHOM M MHCbMEHHOUW (dopmax Ha
rOCyAapCTBEHHOM s13bIKe Poccuiickon denepanuu.

11. OcHOBBI Aen0BOM KOMMYHMKAIlMd B YCTHOW M NMUCBbMEHHOH (opmax Ha
MHOCTPaHHOM (BIX) SI3BIKE (aX).

12. Metonpl uWcCIENOBaHMUS PBIHKA, METOJAbl OpPraHu3aldd MpPOJAX U
IPOJIBU>)KEHUSI CEPBUCHBIX MTPOTYKTOB.

13. Meroasl mnpoBeleHHS MapKETUHTOBBIX HCCIIEIOBAHUM pBIHKA YCIYT,
METOJIbl MOTUBAIIMH MOTpeOUTENIeH U KOHKYPEHTOB.

14. MeToapl OpraHu3aluy OPOJBHKEHUS U MPOJIAK CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C IOMOILBIO OH-JIAWH U UHTEPHET-TEXHOJIOTHIA.

15. Meroasl ¢dopMHpOBaHUS  CHEIMATM3UPOBAHHBIX KaHAJIOB  CcOBITa
CEPBUCHBIX POJYKTOB U YCIYT.

IIpumepHbIi MepeYeHb BONMPOCOB K 3a4eTy ¢ OUECHKOU IJIA MPOBeIeHUus
MPOMEKYTOYHOH ATTECTALMM 0 JTUCHUIUINHE «/[eJI0BOM HHOCTPAHHBIH A3BIK»

1. Ponp aHraumickoro s3plka B pEHIEHWH 3aJad MEXKIUYHOCTHOTO U
MEXKYJIbTYPHOTO B3aMMOJIEUCTBUM B paMKax Mpo(ecCHOHaIbHON AesTeIbHOCTH
pabOTHHKA CcepBHCa.

2. 3HaueHWE AaHTJIUHCKOrO S3bIKa B  TOJIEPAHTHOM  B3aMMOJICHCTBHUH
pabOTHUKOB CEpBUCA aBUATPAHCIIOPTHOTO MPEANPHUSITHS, BOCIPUSATUU COLMATBHBIX,
THUYECKUX, KOHPECCHOHANBHBIX U KYJIbTYPHBIX Pa3IUUHii

3. Camoopranuzanmsi ¥ camMooOpa3oBaHHWE KaK HEOOXOIUMBIC YCIOBUS
YCBOCHUS aHTJIMHACKOTO S3BIKA.

4. YrotpeOaeHue HEOnpeeIeHHOTO apTHKIIA.

5. YnotpeOGiaeHue onpeaeieHHOTO apTHKIIS.

6. YnoTrpeOieHne HyJI€BOTO apTUKIIS.

7. Ynorpebienue nmaccuBHoro 3anora B Present, Perfect, Past Perfect, Future.

8. Ynorpebnenue nmaccuBHOTO 3a50ra B hopme Continuous.

9. Cnioco6wI TIepeBo/1a cTpagaTeIbHBIX 000POTOB HA PYCCKHI S3bIK.

10. OcobenHocTn ynoTpeOJICHHUSI CTPaaaTeILHOTO 3alioTa B AHTJIHICKOM
SI3BIKE.

11. CtpanarensHbie 000pPOTHI C GOPMATBEHBIM TOITICKAIIINM it.

12. TIpeobpa3zoBanue MpsSMON peur B KOCBEHHYIO.

13. KocBeHHas peyb.

14. TlepBbIii TUIT YCIOBHBIX MPEJIOKEHH.

15. Bropoii ThN yCIOBHBIX NPEAI0KEHUN.

16. TpeTuit THI YCIOBHBIX TPEITIOKCHUMA.
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17. TlocnemoBaTeIbHOCTh BPEMEH B CIIOXKHBIX TIPEITIOKCHHSX.

18. C10)XKHONOJYMHEHHBIE MPEIIOKEHUS.

19. CnoXXHONMOJUMHEHHOE MPEIOKEHUE C ABYMA U 00Jiee MPUAATOUHBIMU

20. Ilpenynoru, ¢ppa3zoBbie rIarojbl «get», «givey.

21. Ilpennoru, ¢ppa3zoBbie raaroiabl «puty, «runy.

22. I'epynnuii. @pa3oBbie rinarosl «bringy», «carryy, «fetchy.

23. ®pazoseie rinaronbl «look», «see», «watch», «glance», «stare», «gaze»,
«gape», «glimpse», «view», «sight».

24. ®pa3oBble TIaroibl «wait», «expect», «hope», «look forward.

25. InpunuTuBHBIE 000POTHI C YACTHUIIEH tO.

26. ®pa3oBble TIIaroJibl «COMmMe», «go».

27. npuautrBHBIE 000pOThI 0€3 YacTuilbl to. Paszmuuus JIE «bank», «shore»,
«coast», «seaside», «beach».

28. dpa3oBbie TIaroibl «say», «speak», «tell», «talk».

29. Pasnuunus JIE «bank», «shore», «coast», «seaside», «beach».

30. Mogpanbubie raarosbl  «could», «might», «ought», «need».®pa3oBbie
rinarossl «do», «make».

31. Pasnuuus JIE «suit», «match», «fit», «become».

32. Ynorpebnenune npuyactuii (Present, Perfect Participle Active and Present,
Past, Perfect Participle Passive). ®pa3ossie riaronsl «borrow», «lendy.

33. IlepeBox aHTTTUIACKUX MPUYACTHI Ha pyccKuil s3bIK. Pasmuuns JIE «homey,
«house».

34. Jlekcuueckue eaUHUIBI, (pa3eoJOruvyecKue €JAUHCTBa, MapEMUH,
NpeleIeHTHbIE UMEHa.

35. I'pammaruyeckue SBJICHUS, TUIHUYHBIE [JI JIEIOBOTO YCTHOTO U
MUCHMEHHOTO OOIIEHUS IS PEIICHHS 3a7ad MEXIMYHOCTHOTO U MEKKYJIHTYPHOTO
B3aMOJICHCTBHS.

36. doneTHueckne OCOOCHHOCTH O(OpPMIICHHUS JEJIIOBOM peud, HaIpumep,
nyOJIMYHOTO  BBICTYIUICHUSI  JJIi  pEIIeHHUS  3aJad  MEXKJIMYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJICHCTBUS.

37. Ctunuctudeckne 0COOCHHOCTH O(OpMIIEHUS AEIOBOM MUCHhbMEHHOW pedH
JUTS peIIeHUs 3a/1a4 MEKINIHOCTHOTO U MEXKYJIBTYPHOTO B3aMOICHCTBHSI.

38. MexaHU3M TOJEPAHTHOTO BOCHPHSATHS COIMAIBHBIX, ATHUYECKUX,
KOH(ECCHOHATIBHBIX U KYIbTYPHBIX PA3INYHii B IIENIAX paOOTHl B KOMAHJIE.

39. TexHonoruM 0OCTYKUBAHUS KITUEHTOB C YIETOM 3aIIPOCOB OTPEOUTENEH €
WCIIOJIb30BAaHUEM  KIIMEHTOOPHEHTHPOBAHHBIX  TEXHOJOTHH B Mporiecce
OCYIICCTBJICHHSI JCJIIOBOM KOMMYHHUKAIIMM B YCTHOW W MHChbMEHHOW (opMax Ha
WHOCTPAHHOM SI3BIKE.

40. MeTtonuka paiiOHATBHOTO IJIAHUPOBAHUS BPEMEHHU 00yJaronmxcsa.

41. OCHOBBI JeNOBOM KOMMYHHKAIMM B YCTHOW M MHUCBMEHHON (opmax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepaniin 1 ”HOCTPAHHOM (BIX) SI3BIKE (aX).

42. Metoabsl OCYIIECTBICHUS JEJIOBOM KOMMYHHKAllMM B YCTHOM H
MUCbMEHHOU dopmax.

43. OCHOBBI J€J0BOMI KOMMYHUKAIIMM B YCTHOM M MUCBMEHHOU (opmax Ha

roCcyaapCTBEHHOM si3bike Poccuiickon denepanuu.
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44. OcHOBBI J€10BOM KOMMYHHMKAIlMM B YCTHOM M NMHUCBbMEHHOHN (opmax Ha
MHOCTPaHHOM (BIX) sI3BIKE (aX).

45. Meronsl HCCIENOBAHUS PBIHKA, METOABI OPraHU3alMM NOPOJAX H
IIPOJIBUKEHNUS CEPBUCHBIX MPOAYKTOB.

46. Mertoapl NOpPOBENECHUS MApPKETUHIOBBIX HCCIIEIOBAHUM pBIHKA YCIYT,
METO/Ibl MOTHBAIIUU NIOTPEOUTENIEH U KOHKYPEHTOB.

47. MeTtoasl opraHu3aiuy MPOABUIKEHHS U MPOJAX CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C IIOMOIIBIO OH-JIAH U UHTEPHET-TEXHOJIOT U H.

48. Metoapl (HOpMHUpPOBaHHSA  CHEUMATU3UPOBAHHBIX  KaHAJIOB  COBITA
CEPBUCHBIX POJYKTOB U YCIYT.

TunoBble NpakTHYeCKHE 3aJAHUSA ISl IPOBEJICHUS IPOMEKYTOUYHOM (3a4eTa ¢
OLIEHKOM) Mo aucuuiuvinHe «/les10BOM HHOCTPAHHBIN A3BIK)

Speak on the following topics: (Pacckazamov memy)

. Making a reservation.
. Arranging a holiday
. Sending cargo by air
. Airport check — in
. Departure
. Embarkation and take off
. In-flight service
. Special diets

9. The aircraft galley

10. Disembarkation

11. Collecting cargo

12. Meeting a passenger

13. Diverted flight

14. Delay on the ground

15. PackpoiiTe OCHOBBI AEIOBOM KOMMYHHMKAllMM B YCTHOW U MHUCBMEHHOMU
dopmax Ha TocymapcTBeHHOM si3bike Poccuiickoit denepanvu U HHOCTPAHHOM (BIX)
A3bIKE (ax).

16. OxapakTepu3ylTe METOJbl OCYIIESCTBICHHS JEJIOBOM KOMMYHMKAIIUU B
YCTHOW ¥ TMCBMEHHOH (hopmax.

17. Packpoiite OCHOBBI JI€JIOBOM KOMMYHMKAIIMM B YCTHOM M NUCBMEHHOU
dbopmax Ha rocymapcTBeHHOM s3bIke Poccuiickoit Denepanuu.

18. PackpoilTe OCHOBBI AEIOBOM KOMMYHMKAUMW B YCTHOM W NHUCbMEHHOU
dbopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX).

19. OxapakTepuszyiTe METOJbl MCCJIEAO0BAHUS PBIHKA, METOJbl OpTraHU3aIUU
MPOJIAXK U MPOJABUKEHHUSI CEPBUCHBIX MPOTYKTOB.

20. OxapakTepu3yWTe METOJbl MPOBEACHUS MAPKETUHIOBBIX HCCIIEI0BAHUMN
pBIHKA YCIYT, METOJbl MOTUBALIUM MOTPEOUTENEH U KOHKYPEHTOB.

21. OxapakTepusylTe METOAbl OPraHU3alUd IPOABMKEHUS U MPOJAK
CEpPBHUCHOTO MPOJYKTA, B TOM YHCJIE C TOMOLIBIO OH-JIAWH U UHTEPHET-TEXHOJIOTHU.
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22. OxapakTepu3yiiTe MeTobl POPMUPOBAHUS CIIELUATU3UPOBAHHBIX KaHAJIOB
cOBITa CEPBUCHBIX POJYKTOB U YCIIYT.

10. MeTtoauyeckue peKOMEHAAUMH I O0y4YalOUXCH I10 OCBOCHMIO
AUCUMILTHHBI

[Ipuctynas Ha mepBoM Kypce (BO 2 ceMecTpe) K HU3YUYCHHUIO JAUCIUTLIUHBI
«/lenoBoli MHOCTpaHHBIM S3BIK», OOYYAIOIIMMCS HEOOXOJUMO BHHUMATEIbHO
03HAKOMHUTBLCA C TEMATHYECKHUM IUIAaHOM 3aHSITUA U CIHCKOM PEKOMEHJIOBAHHOM
autepaTypbl. O0ydarnuMcsl ClieayeT ySICHUTh, YTO YPOBEHb U TIyOHMHA YCBOCHHSI
JTUCHUIUIMHBI 3aBUCAT OT €r0 aKTUBHOM M CHUCTEMAaTHYECKOW pabOThl Ha JICKUUSIX U
NpaKTUUECKUX 3aHiATUsAX. B 3TOM mporecce BaXHOE 3HAYCHHE  UMEET
caMocTosiTelIbHAass paboTa, HampaBJeHHAass Ha BOBJICUCHHE OOYyYalOIUXCA B
CaMOCTOSITEJIbHYIO TTO3HABATEIBHYIO JCATEIBHOCTh C IEJIbI0  (POPMHUPOBAHUS
CaMOCTOSITEJIbHOCTH  MBINUJICHHS,  CHOCOOHOCTEH K TPOQeCCUOHATLHOMY
CaMOpPa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO W CaMOpEaM3allii B COBPEMEHHBIX
YCJIOBHSIX COIIMAITBHO-9KOHOMUYECKOTO Pa3BUTHSL.

Bxognoit koHTposib B ¢OpMe yCTHOTO Ompoca MperojaBareiib MPOBOIUT B
Hayase u3ydeHus TeM Ne 1 mo BompocaM IHMCIUIUIMH, HAa KOTOPBIX Oazupyercs
JTUCHUIUIMHA «/[e10BOI MHOCTpaHHBIN SA3bIK» (T1. 2 U 1. 9.4).

OCHOBHBIMH ~ BUJIaMH  ayJIUTOPHONM  pabOThl  OOYYAIOIIMXCSI  SBIISIIOTCS
npakTuyeckue 3anarus (1. 5.2, 5.3, 5.4).

[IpakTueckue 3aHATUS 10 JUCIHUIUIMHE «JleJOBOM HMHOCTpPAHHBIA S3BIK)
NpPOBOASATCS B COOTBETCTBUM C 1. 5.4. llenn mnpakTUUeCKUX 3aHATHI: 3aKpPENUTh
TEOPETHYECKUE 3HAHUs, MOJyYeHHbIE OOYUYalImMMCS Ha JICKIMSIX U B Pe3yibTaTe
CaMOCTOSITEJILHOTO  M3YyYE€HUS COOTBETCTBYIOIIMX  PAa3/eJIOB  PEKOMEHAYEeMOM
JUTEpaTyphl; TNPUOOPECTH HayajdbHBIE IMPAKTHUYECKUE yMEHHUS W  HaBBIKU
KOMMYHUKAIIMM HA UHOCTPAHHOM SI3bIKE.

Tembl mpakTHueckux 3aHATHN (M. 5.4) 3apaHee COOOIMIAIOTCS O0YYarOIIMMCS
JUIL TOTO, 4YTOOBI OHHM HMMEIH BO3MOXXHOCTH IIOJATOTOBUTBCS W TPOpadOTaTh
COOTBETCTBYIOIIME TEOPETUUYECKHE BOIMPOCH IUCLMILUIMHBL. B Havale KaxIoro
MPAKTUYECKOTO 3aHATUS MPETOJABATENb:

— KPaTKO JOBOJUT 10 00YyJaroNIuXcs el U 3a/1a4 3aHsITHsI, 00paias ux
BHUMaHHE Ha HauboJiee CI0KHBIE BOMPOCHI 10 U3y4aeMOU Teme;

— NPOBOAUT YCTHBIA OMPOC OOYyYaIOUIUXCs, B XOJ€ KOTOPOrO TaKKe
00CYXXTat0TCS TUCKYCCHOHHBIE BOTIPOCHI.

Ha npakTuyeckux 3aHATHUSAX OOydYaroUIMecs MNPEICTABISIIOT CAMOCTOSATEIIBHO
MOATOTOBJIEHHBIE COOOIIEHUSI, B TOM 4YHWCIE€ B BHJAE NPE3CHTALUH, KOTOPHIE
BEITIONTHAIOTCS B MS PowerPoint, KOHCHEKTHPYIOT HOBYIO HWHOOPMAIHIO M
o0cyxnmarT 3T coobmieHus. [IpenogaBaTens B 3TOM MPOIECCe MOXKET BBHICTYMATh B
poJIi  KOHCYyJbTaHTa WM Mojeparopa. OOyyaromuecs: pemamT OpoOJIeMbl,
BO3HHUKAIOUIME B KOHKPETHOM CUTYyaIluU B MPOLECCE MPOBEACHUS KPYTioro croua (1.
9.6). Ilocne Toro kak Kaxziash MOATrPYIIA MOPEIJIOKUT CBOM BapHaHT pEIICHUs
npoOJieMbl, HAYMHAETCS JUCKYCCHUs, B XOAE KOTOPOM HEOOXOJMMO J[0Ka3aTh €ro

HCTHUHHOCTD.
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[To uToram mpakTHYECKHUX 3aHATHH MPENOJaBaTelb BBHICTABISACT MOTYYCHHBIC
oOy4arommmcesi Oamibl, cormacHo m. 9.1 u m. 9.2. OrcyrcTBue oOydaromMxcs Ha
3aHATUSAX WM €ro HEAaKTHBHOE y4YaCTHE B HUX MOXKET OBbITh KOMIICHCHPOBAHO
CaMOCTOSITETTLHBIM BBITTOTHEHUEM JOMOJHUTENBHBIX 33aJaHUil M MPEACTaBICHUEM HX
Ha MPOBEPKY MPEMOAABATENI0 B yCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX YCIOBUAX MMepea OOyJaromMMHUCS CTOMT BakHas 3ajada —
Hay4duThCs paboTaTh ¢ MaccuBamMu wuHpopmanuu. OOydaromumcss HEOOXO0IUMO
pa3BuBaTh B ceOe CINOCOOHOCTh U NOTPEOHOCTh HCIMOIB30BaTh JAOCTYIHBIC
WH(POPMAIIMOHHBIE BO3MOXKHOCTH M PECYPCHl JUIsl TIOMCKA HOBOTO 3HAHHS U €ro
pacnpoctpanerus. OOydaromuMmcsi HEOOXOAMMO HAyYUThCS YNPaBISATh CBOCH
MCCIIEZIOBATEIbCKOW M MO3HABATEIHLHOU JIEATEIBHOCTHIO B CUCTEME «MH(MOpMaNus —
3HaHue — wuHpopmanus». l[Ipexne Bcero, AMs AOCTHXKEHUS ITOW IIeNId, B BY3e
OpraHu3yeTCsl caMOCTOsTeNbHast paboTa oOydatomuxcs. Kpome Toro, coBpeMeHHOE
oOyueHWe TMpearnoyiaraeT, 4YTO CYIIECTBEHHYIO YacTh BpPEMEHH B OCBOCHUU
TUCIMIUTNHBL OO0YYaIONIMICS TMPOBOAUT CaMOCTOATENbHO. [IpUHATO cUHMTATh, UYTO
TaKOW MeToJ OOy4eHHs JO/DKeH CIoCcOOCTBOBATh TBOPYECKOMY OBJAJICHHUIO
00y4arOUTMMHUCS CTIeUATbHBIMU 3HAHUSMHU U HABBIKAMH.

CaMmocrosiTennbHast pabota oOydaromerocs BecbMa MHOrooOpasHa U
coneprkatenbHa. OHa BKITFOYACT CIICAYIOIINE BUBI 3aHATHH (T1. 5.6):

—  CaMOCTOSITENLHBIM TIOWCK, aHaW3 WH()OpManuu W mpopaboTka y4eOHOTOo
MaTepuana;

— HOJTrOTOBKY K YCTHOMY OIIPOCY (II€peueHb TUIIOBBIX BOIIPOCOB JIsl YCTHOTO
omnpoca B 1. 9.6);

— TMOATOTOBKY K BBIMIOJHEHHIO KOHTPOJIBHOU pabOThHI (TUIIOBOW MEPEYEHb TEM
B I1. 9.6);

— TIOATOTOBKY K BBINOJHEHUIO CHUTYaIllMOHHBIX 3aJaHui  (MIpUMEPHBINA
nepeyeHb 3a1aHui B 1. 9.6).
CucTteMaTHYHOCTh 3aHIATHH MpeIoIaracT paBHOMEPHOE, B COOTBETCTBUU C TIII.
5.2, 5.4 u 5.6, pacnpeneneHne oobemMa padOTHl B TEUYECHHUE BCETO MPEAyCMOTPEHHOTO
y4eOHBIM IJIAHOM CpPOKa OBJIAJICHHUS JUCIUILIMHON «JIeIIOBOM MHOCTPAHHBIN SI3BIKY.
Taxoit mogxos mo3BossieT n30exkaTh AeduIMTa BpeMEHH, MePerpy30K, CIenkd U T. .
B 3aBEpIIAIONIUN TEPHOJ HU3YYCHHs] IUCHMIUTMHBI. [locmenoBaTenbHOCTh pabOTHI
O3HAYAET NPEEMCTBEHHOCTh M JIOTHMKY B OBJIQJICHUM 3HAHUSIMU [0 JUCLUIUIMHE
«/lemoBoli MHOCTpaHHBIN A3bIK». J|aHHBIN MPUHIAI U3HAYAJIBHO 3aJI0)KEH B y9eOHOM
IJIaHE TIPU ONPEIEICHUH OYEPEAHOCTH U3YUYEHUSl JUCUUIUIMH. AHAJOTMYHBIA MOJIX0/
MIPUMEHSETCS MPU ONPEICIICHUH MTOCIIEI0BATEIBHOCTH B U3YYEHUH TEM JUCLUIUINHBI.
3aBepliaroMM 3TaloOM CaMOCTOSITENIbHON pabdOThl SBISAETCS MOATOTOBKA K
claye 3ayera ¢ OLEHKOW Ha MepBOM Kypce (BO BTOPOM CEMECTpE), MPEANoararoinii
MHTETPALMI0O M CHCTEMATU3ALMI0 BCEX IMOJYYEHHBIX MPHU H3YYCHUU JIHCUUTLIAHBI
3HaHuW. [IpumepHBIN MepedeHb BOMPOCOB I 3a4€Ta C OUCHKOW W IMPAKTUYECKHUE
3aJlaHus JJId 3a4eTa C OICHKOW IO AUCHUIUIMHE «J[eTOBOM MHOCTPAHHBIM SI3BIKY
MpUBEAEH B 1. 9.6.
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PaGouas mnporpamma 1o guCHUIUIAHE «JleTOBOH WHOCTPAHHBIA —SI3BIK»

cocraBleHa B cooTBeTcTBUM ¢ TpeboBanmwsiMu OI'OC BO mno HampaBieHHIO
moarotoBku 43.03.01 «CepBucy.
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