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1 Ilesn ocBOeHUSI AMCHUILIMHBI

JNucuumnuaa «OpraHuzanus OpeanpuHUMATEIbCKON NeSITeIbHOCTU B cdepe
cepBUCa Ha TPAHCHOPTE» CIOCOOCTBYET (OPMUPOBAHUIO CUCTEMBI 3HAHUUA 00
OCHOBaX COBPEMEHHBIX HAYYHBIX U MPAKTUYECKUX 3HAHUMN 110 OCHOBAM COBPEMEHHBIX
Hay4YHBIX ¥ MPAKTUYECKUX 3HAHUI B 00JIACTH MPEANPUHUMATEIIBCKON ESITEIHHOCTH,
00 PKOHOMHYECKHX acHeKTax MpeApUHUMATENbCTBA, O CUCTEME HAJIOr000JI0KEHNU,
00 OTBETCTBEHHOCTH NpEANPUHUMATENSI, O TOCYJAapCTBEHHOM  MOJJIEpIKKe
MpeANpPUHUMATENIBCTBA, 00 OCOOCHHOCTSX MPEANPUHUMATEIIBCKONU AEATEILHOCTH B
chepe TpaHCIOPTHBIX YCIYTr, a Takxke 00 OCOOEHHOCTSX, Croco0ax M CpelcTBax
pemieHus TOpoOJeM B MPOIECCE CEPBUCHOTO OOCITY)XMBAHUS MPEINPUATHI
TpaHCHIOPTHOU cepbl B chepe opraHu3anuu MpeapuHUMATEIbCKON JIeSITEIBHOCTH
Ha TIPEANPUATUIX CepBUCca B chepe TPaHCIOPTa.

Henssmu  ocBoeHUsT AUCHUIUIMHBI «Opra"uzanus OpeanTpUHUMATEIbCKOMN
NesTENbHOCTH B cdepe cepBUCa HA TPAHCIOPTE» SBISAIOTCS (OPMHUpPOBAHUE Y
00ydJaromuxcs TEOPETUYECKUX OCHOB, MPAKTUYECKUX (POpM M METOJOB MPUHSITHUS
IUIAHOBBIX M YIPaBICHUYECKUX PEIICHUN Ha OCHOBE HCIIOJIb30BAHUS COBPEMEHHBIX
HAy4YHBIX W  TPAKTHYECKUX 3HAHUKW 1O OCHOBaAM  MPEeANPUHUMATEIIHCKON
JEATeIbHOCTH B TIPOIIECCE CEPBUCHOTO OOCITYKMBAHMS TIPEANPUATUN TPaAHCIIOPTHOM
cdepsl.

3alayaMy OCBOCHHMSI TUCHIUTIITUHBI SBIISTIOTCS

- chopMHUpOBaTh y OOYYAIOLIUXCS OCHOBY JJIA TNPEAINPUHUMATEIHCKOTO
MBIIIJIEHUS! M KOHKPETHBIX TPHUEMOB pEIICHHsS 3aJad B YCJIOBUAX PHIHOYHOMN
KOHKYPEHIIMHU Ha MPEINPUATHIX CepBHCa B chepe TPAaHCIIOPTa;

- 3HAKOMCTBO OOYyYalIIUXCS C OCHOBaMH BbIOOpa ONTHUMAJBHBIX
CIIOCO0OB pellIeHUs 3a7a4 B paMKaxX IMOCTaBICHHOW II€TH, UCXOS U3 JEUCTBYIOIINX
NPAaBOBBIX HOPM, HMEIOIIMXCS PECYpCOB U OTPAaHUYEHUN B TIPOIECCe OICHKU
3 PEKTUBHOCTH PE3YIBTATOB JIEATCIHPHOCTH B Pa3IMYHBIX cepax B HaIMPaBICHUU
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HMHPPACTPYKTYPHOU TOAJCPKKH U
HKOHOMHMYECKOM  0O€30MacHOCTM B MPOIECCEe  CEPBUCHOTO  OOCITYKHUBaHUS
MPEANPUATAN TPAHCTIOPTHOU cephl;

- 3HAKOMCTBO OOYYaIOIIMXCA C METOJaMH OCYIIECTBICHUS JCIOBOM
KOMMYHUKAIIMHM B YCTHOW M MMUCBMEHHON (hOpMax B MPOIIECCE OpTraHU3AIMK CEPBUCA
B aj’pOIOPTy M Ha BO3AYIIHOM CYAHE; C MEXaHHW3MOM OCYIIECTBIEHHUS AEIOBOU
KOMMYHHUKAIIM B YCTHOW W THCHhbMEHHOW (opMax Ha TOCYJapCTBEHHOM S3BIKE
Poccuiickoit @enepanuym B OpoLecce OpPraHU3aly CEpBUCAa B a’pomnopTy M Ha
BO3IYLIHOM CYJHE; C MEXaHU3MOM OCYLIECTBJICHHS JE€JI0BOM KOMMYHHUKAIIMU B
YCTHOW W MHChMEHHOW (opmMax Ha HWHOCTpaHHOM (BIX) sI3bIKE (aX) B TMporiecce
OpraHU3alMy CepBHCA B a3POIOPTY U HA BO3IYIIIHOM CYJIHE;

- 3HAKOMCTBO OOYYaIOIIUXCSI C METOAAaMU OCYIIECTBIICHHS MOANECPKKU
JOJKHOTO YPOBHSI (PU3MUECKON MOATOTOBIECHHOCTH JJIsI 00ECTIEUeHUS TTOJTHOLIEHHOM
COIMaIbHOMN U MPOQECCUOHATBEHON AeATeNbHOCTY;

— 3HAaKOMCTBO OOy4YaloIIMXCSd C METOJIaMH OCYIIECTBICHUS TOHUCKA U
BHEJIPCHUSI TEXHOJIOTMUYECKUX HOBAIMH M COBPEMEHHBIX MPOTPAMMHBIX TIPOJYKTOB B
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CEpBHUCHYIO [ESATEIBHOCTh OPTraHM3allMd B TMPOIECCe OPTaHU3alUU CEPBUCHOTO
oOcCiTyXMBaHHs MOTpeOuTeNel Ha TPaHCIOPTE, B TOM YHUCIe B cepe BO3AYHUTHOTO
TPaHCIIOPTA,;

— 3HaKOMCTBO OOyYaloOLIUXCsA C METOAaMH UCTIOIb30BAaHUS TEXHOIOTHUECKHUX
HOBAIMi U COBPEMEHHOTO MPOTPAMMHOT0 00ECIEYeHUs B CEPBUCHOMN JESITEILHOCTH
B MPOILIECCe OpraHU3aIMi CEPBUCHOTO 0OCTYKMBAHUS MOTpEOUTENEH HA TPAHCIIOPTE,
B TOM 4HCIIe B cepe BO3IYITHOTO TPAHCTIOPTA,

- 3HaKOMCTBO OOYYaroOIIUXCsl C aJIrOPUTMOM BBIOOpAa ONTHMAJIBHBIX
CIIOCOOOB WX pEIICHHS, MUCXOAS U3 JEHCTBYIONIUX IPABOBBIX HOPM, HUMEIOIIUXCS
pecypcoB W OTpaHMYEHUH B TIpoliecce OIeHKH d(H(PEKTHBHOCTH pPE3yabTaTOB
ACSTENPHOCTH B Pa3MYHBIX cdepax B HaIMpaBICHWU pa3pabOTKU OW3Hec-IJIaHa,
oOecrniedeHnsi HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHYECKOH O€30MacHOCTH B
IpoIecce CEPBUCHOTO 0OCTYKUBaHUS IPEANPHUITAN TPAHCIIOPTHOU chepsr;

— 3HAKOMCTBO OOYYalOUIMXCS C MEXaHM3MOM MAapKETHHTOBBIX HCCIEIOBAHUN
pBIHKA YCIIYT, OCHOBBI MOTHBAIIMHU TIOTPEOUTENCH U KOHKYPEHTOB B MPOIIECCE OIICHKH
3 (HEKTUBHOCTH PE3yJbTATOB ACATEIBHOCTH B Pa3IMUHBIX cepax B HaIPaBICHHH
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
PKOHOMHUYECKOW  0€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCITY)KHMBaHUS
NPEINPUATUHN TPAHCTIOPTHOM cephI;

— 3HAKOMCTBO OOYYaOIIUXCSI ¢ OCHOBAMU MEXaHHM3Ma OIpPEeICHHS, aHAIH3a,
OLICHKU IPOU3BOACTBEHHO-9KOHOMUUYECKHUX TIIOKa3aTeNel MpeAnpusTuil cepBuca B
nporecce oleHKd 3PGEeKTUBHOCTU PE3yIbTaTOB ACSITEIBHOCTH B PA3IMYHBIX chepax
B HampaBJIeHUW pa3paboTku Ou3Hec-TIaHa, obOecreueHus WHOPACTPYKTYpPHOM
HNOJACPKKA H  DKOHOMHUYECKOW  O€30MacHOCTH B  TIPOIECCE  CEPBUCHOTO
00CTy>KUBaHUSI IPENPUATHI TPAHCIIOPTHOU cephr;

— 3HAKOMCTBO OOYYalOIIUXCS C OCHOBAMHU TMPUHATHA HSKOHOMHYECKHU
000CHOBAaHHBIX YIIPABJICHUECCKUX PEIICHUN B Mpolecce OIeHKH 3PHEKTHBHOCTH
pE3YNIbTATOB JIEATEILHOCTH B pa3IMUHBIX c(epax B HaMpaBICHUU pPa3zpabOTKH
Ou3Hec-U1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
chepsr;

— 3HAKOMCTBO OOYYaIOUIUXCA C MEXaHU3MOM OOEeCHeUYeHUs HKOHOMUYECKOU
(G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TIPOIECCE OIEHKH
3G (HEKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B Pa3IMYHBIX cepax B HANPABICHUH
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIIEPKKH |
HSKOHOMUYECKOW  O€30MacHOCTH B  MPOIECCe  CEPBUCHOTO  OOCTY>KHMBaHUS
MPEANPUATAN TPAHCTIOPTHOU Cephr;

— 3HAKOMCTBO OOYYarommxcs ¢ OCHOBaMHU MeXaHu3Ma (hOpMUpPOBAHHMS eI U
3alay  JIeATeITLHOCTH TMOAPA3ICICHUN CEPBUCHOW JCSITEIBHOCTA TPEINPUSITHUS;
METO/IBl OpTaHW3allMH TUIAHUPOBAHUS W MOHHUTOPUHTA JIEITEIIBHOCTH CEPBUCHOM
KOMITAaHUHA B TPAHCHOPTHOH cdepe M B chepe TOCTENMPUHUMCTBA Ha TPAHCIIOPTE;
OCHOBBI MEXaHW3Ma OpTaHW3alldd WX BBINIOJHEHWS B TMPOIECCE OICHKU
3 (HEKTUBHOCTH PE3yJIbTATOB ACATEIHLHOCTH B Pa3IMYHBIX cepax B HAIPABICHHUU
pa3paboTku OusHec-IjaHa, oOecreyeHus UHPPACTPYKTYpPHOU MOIAECPKKUA U
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HSKOHOMMYECKOM  0€30macHOCTM B  MPOLECCE  CEPBUCHOrO  0OCIYKMBaHUS
MPEeANPUATANA TPAHCTIOPTHOM CepBl;

— 3HAKOMCTBO OOYYarOIIMUXCS C OCHOBAMHU TPHUHATHS OpraHU3AI[MOHHBIX
pELIEHUN 10 PAa3BUTHUIO KIUMEHTYPHBIX OTHOLICHUN NPEANPUATUS TPaHCIIOPTHOU
cheppl u cdepbl TOCTENPUMMCTBA HA TPAHCIOPTE B MPOIECCE  OIECHKU
3¢ (HEeKTUBHOCTH PE3YNBTATOB JACATEILHOCTH B PAa3IMUHBIX cdepax B HaAIMpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HMHPPACTPYKTYpPHOH TOIJAEPKKH U
SKOHOMHMYECKOM  0O€30MacHOCTM B MPOLECCE  CEPBUCHOTO  OOCITYKUBaHUS
MPEeANPUATANA TPAHCTIOPTHOM cepbl;

— 3HaKOMCTBO O00Y4YaroUIMXcsi C OCHOBaMU MEXaHU3Ma pa3padOTKU KOMIUIEKca
MEPONPUATHN 10 OpraHU3allid, IUJIAHUPOBAHUIO W MOHUTOPUHTY JEATEIBHOCTH
CEepBHCHOW KoMmaHuu B cdepe TpaHCHIOpTa © OOBEKTOB aABUAIMOHHOMN
UHPPACTPYKTYPHI B MPOIECCEe OICHKH () (HEKTUBHOCTH PE3YNIBTATOB JIESATEIHHOCTH B
pasnmuuHbIX cdepax B HaNpaBiICHUU pa3pabOTKKU Ou3Hec-IJiaHa, oOeCTeUeHUs
MHPPACTPYKTYPHON TMOANEPKKHM M DIKOHOMHUYECKOW O€30MacHOCTH B TIpoIecce
CEPBHUCHOTO O0CITY)KHBAHHS MPEATNPUATHI TPAHCTIOPTHOH CEPHI;

— 3HAKOMCTBO OOYYalOIIUXCS C METOJAaMH OpTaHW3allud W TIPOBEIACHUS
MapKETHHIOBOTO aHaln3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B aj’ponopTy W Ha
OOpTYy BO3IYIIHOIO CyAHa B Tpolecce OIEHKU 3S(PHPEKTUBHOCTH PpE3yJbTaTOB
JESTENHOCTH B Pa3jMYHBIX cepax B HAMPaBICHUU pa3paObOTKH OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IpoIecce CEPBUCHOTO OOCTYKUBAHUS MPEINPUATUN TPAHCTIOPTHOU cephr;

— 3HAKOMCTBO OOYYarOMIMXCA C OCHOBAMHM MEXaHHM3Ma pa3pabOTKU CHUCTEMBI
Habopa, OOydeHUss W MOTHUBALMU COTPYJIHUKOB CTPYKTYPHOTO IMOJApA3/ENeHUs B
nporecce oleHKd 3PGEeKTUBHOCTU PE3yIbTaTOB ACSITEIBHOCTH B PA3IMYHBIX cepax
B HampaBJICeHUH pa3paboTku Ou3Hec-TUIaHa, obOecredeHus WHOPACTPYKTYPHOM
NOJNJEP)KKM M SKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
00cITy>KUBaHMS IPEANPUITUH TPAHCIIOPTHOU cepHl;

— 3HaKOMCTBO OOYyYalOIIUXCS C OCHOBAaMHU MEXaHW3Ma OpraHu3aluh |
yIPaBIE€HUS HMMYIIECTBOM a’3pOIMOPTOBOIO KOMIUIEKCAa M AaKTUBAMH CEPBHCHBIX
OpEeINpUsITUA Ha TPAHCIOPTE; METOMbI ONpejAesieHUs Mokaszareneil 3pPpexTuBHOCTH
AESITEIbHOCTH CTPYKTYPHOT'O TOJpAa3AeieHUs] MPEANpUsATUIl CepBUCAa B YCIOBHIX
TPAHCIIOPTHOTO KOMIUIEKCAa B Tpolecce OIEHKH 3()PEKTUBHOCTH pe3yiIbTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HAMpaBlIeHUU pa3paboTKku OusHec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCe CEPBUCHOTO OOCTY)KMBAHUS TIPEANPUATHN TPAHCTIOPTHOU CPephr;

—3HAKOMCTBO C  OCHOBAaMHM  pPOCCHUWCKOW  IPABOBOM  CUCTEMBI U
3aKOHO/IaTeIbCTBA, C OCHOBAaMHU IMPUMEHEHHs] B NMPO(PECCHOHAIBHON AesTeNbHOCTH
HOpPMaTHBHBIX MPABOBBIX aKTOB B Cpepe CEpBUCA;

- ¢opmupoBanue y  oOydalmMXCs ~ HAaBBIKOB  HCIOJB30BaHUSA
WHCTPYMEHTapHs 3¢ (HEKTUBHOTO yIpaBICHUS IpeNPUHUMATETHCKON
AeSITeNPHOCTBIO, HW3Y4YEHHE TMIpollecca YNpaBICHUS OpraHu3aluell CEepBHCHOMN
ACSITEIPHOCTH ~ COBPEMEHHOTO  TPEANpPUATHS W IyTed  MOBBIIEHUS  €r0
3(hEeKTUBHOCTH.



Huciumnaa «Opranu3anus npeanpUHUMAaTENbCKON eATeIbHOCTH B cdepe
cepBUCa Ha  TpPaHCIOpPTE»  OOECNeYMBAaET  MOATOTOBKY  BBIIYCKHMKAa K
OpraHU3alMOHHO-YIIPaBICHUYECKOMY TUITY 3a]a4 Npo(heCcCUOHANIBHON AESTENbHOCTH.

2 Mecto nucunmiunsl B ctpykrype OITIOII BO

JNuctumnraa «OpraHuzanus OpeanpUuHUMAaTeIbCKON NesITeIbHOCTH B cdepe
cepBUCa Ha TPAHCHOPTE» TMPEACTaBIAECT COOON AUCIUIUIMHY, OTHOCALLYIOCA K
obsi3atenbHOM yactu biioka 1 Jucuuminael (Mogynn).

Jlannas ~ jauciuruiiHa — Oasupyercs — Ha  pe3yjdbTarax — 00yuyeHws,
c(hOopMHUPOBAHHBIX Y 00yYaromerocs mpu 0CBOeHUM aucuuiuivH: «MHpopmanmoHHo-
KOMMYHUKAITUOHHBIE TEXHOJIOTUU u IPOrpaMMHOE oOecrieueHue
npodeccuOHaNbHOM S TENIbHOCTUY, «IIpaBoBenenue»,  «OKOHOMHKA |
pEeANPUHUMATEIECTBOY, « IKOHOMHKA MPETIPUITUS CEPBUCAY.

Jucnumraa «OpraHuzanus OpeanpUHUMATEIbCKON NesITebHOCTH B cdepe
cepBHCa Ha TPAaHCHIOPTE» SIBISETCS 0OecrneunBarome Uil CIeIyONUX JUCIUILIAH:
«JKOHOMHUKA Tpyla M JProHoMuKa», «OpraHuszanusi cepBUca B a’ponopry U Ha
BO3/YIIHOM CYAHE», «DKOHOMHMKA W OpraHu3alus Tpyla B CEpBUCE HA BO3AYIIHOM
TpaHCTIOPTE», «IKOHOMHMKA TpyJla Ha BO3IYIIHOM TpaHcmoprte», «TexHuko-
SKOHOMUYECKOE OOOCHOBAaHME HWHBECTHUIIMOHHBIX M HWHHOBAIIMOHHBIX IPOCKTOB B
CEpBHCEY.

JlucuuiinHa u3ydaercs Ha 2 u 3 Kkypcax (4 u 5 cemecTpax).

3 Komnerenunu ob0yuawiuierocsi, gopMmupyeMbie B pe3yJibTaTe OCBOEHHSA
AUCHUNTHHBI

[Tporiecc ocBoeHUs MUCHMILUIMHBI HAMpaBieH Ha (GOPMUPOBAHUE CICAYIOITUX
KOMIIETEHITUH

Kon Pe3ynpTaT 00y4ueHUs: HANMEHOBAHUE KOMITCTCHIINH; HHIUKATOPHI
KOMIIETCHIINHU KOMIIETCHIIUH

Cnoco0en ompeneasiTb KpPyr 3ajJlad B paMKaxX NOCTABJIEHHOM
HeJii M BbIOHPATh ONTHMAJbHBLIE CHOCO0ObLI MX pelleHus,
HCXOASl M3 JIefiCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIMXCH
pecypcoB ¥ OTPAHUYCHU U

YK-2

YMeeTr BbIOMpaTh ONTUMAaJbHBIE CHOCOOBI pEIICHUS 3aj1ad B
U1 %yk-2 paMKax MOCTABJIEHHOW LIEJIH, UCXOISI U3 JCUCTBYIOIIUX MPABOBBIX
HOPM, UMEIOIINXCSI PECYPCOB U OTPAHUYCHUN

Bnagets anroputMoM BBIOOpa ONTHMANBHBIX CIOCOOOB HX
N 3yk-2 pELICHUS, UCXOISl U3 JEUCTBYIOIIMX MTPABOBBIX HOPM, UMEIOIIUXCS
pECYypCOB U OTPAHUYCHU I

Cnoco0eH oCyIIeCTBJSTD /1€JI0BYI0 KOMMYHHKALMIO B YCTHOM
YK-4 U NHUCbMEHHOH (opmMax Ha TOCyAapPCTBEHHOM  SI3bIKe
Poccniickoin @egepanuu 1 HHOCTPAHHOM(BIX) si3bIKe(ax)
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUHU

U yks

Bnageer meTonaMu OCyIIECTBIIEHUS JI€JIOBOM KOMMYHHMKAllUU B
YCTHOW M MUCBMEHHOM (hopmax

U/Pyk-4

YMeeT OCYLIECTBIATH JEIOBYH0 KOMMYHHKALIMIO B YCTHOW U
NUCBMEHHOM (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoi
denepanuu

N/ Cyk4

Brnaneer HaBbIKaMU OCYIIECTBIICHUS JI€JIOBOM KOMMYHHUKAIIMM B
YCTHOM ¥ MUCbMEHHOM (hopMax Ha HMHOCTPAHHOM (BIX) sI3BIKE (aX)

YK-7

Cnoco0eH mnoajep:KuBaTh [IO0/LKHBI YpPOBeHb (HU3NMUEeCKOH
MOATO0TOBJIEHHOCTH s obecrevyeHHs MOJIHOI€HH O
COLHAJILHON M MPO()eCCHOHATBLHOMN NeATEIbHOCTH

U yi7

Bnageer metogamu moasiep:KKd AOHKHOTO YPOBHSI (PU3MUYECKOM
NOJITOTOBJIEHHOCTH Il 00€CTeueHusl MOJHOLUEHHON COLMabHON
U ipoecCuOHaTBHOM JIeITeTbHOCTH

U1 %yi.7

YMeer  moanepkuBaTh  JIOJDKHBIM  YpOBEHb  (Pu3MUECKOM
[IOJATOTOBJIEHHOCTH i1 OO€ECIECUYEHUS ITOJTHOLCHHON COILMAILHON
U TpoeCCUOHATILHOMN JeATeIbHOCTU

U 3yk7

BﬂaﬂeeT HaBbIKaMHU TIIOOACPIKKU HOJIZKHOI'O YPOBHA (bHBH‘IGCKOﬁ
IMOATOTOBJIICHHOCTHU JIA oOecrneueHus HOHHOHCHHOI;'I COHH&HBHOP'I
141 HpO(i)eCCI/IOHaJILHOﬁ ACATCIIBHOCTU

OIIK-1

CnocofeH TNPUMEHATHh  TEXHOJOTrHYeCKHMe HOBAUM U
COBpeMeHHOe MPOorpaMMHoe odecrieueHne B cdepe cepBuca

N1 onk-1

Omnpenensier MOTPEOHOCTh B TEXHOJOTHYECKUX HOBAIUSAX U
nH(}OpMaIMOHHOM o0ecIieueHnH B chepe cepBuca

U1 %0mk-1

Ocy1iecTBIsI€T MOUCK U BHEIPEHHE TEXHOJOTHUYECKUX HOBALUM U
COBPEMEHHBIX  IPOrPaMMHBIX  NPOAYKTOB B  CEPBHUCHYIO
JEATENbHOCTh OPraHU3aluu

N 30nk-1

3HaeT W yMEET HCIOJIb30BaTh TEXHOJOTUYECKHE HOBALIUU U
COBPEMEHHOE IMporpaMMHOEe  OOeclieYeHHe B  CEPBUCHOM
NEATEIbHOCTU

OIIK-4

Cnocoben OCYHIECTBJSATH HCCIIe0BaHUE PBIHKA,
OPraHU30BBIBATH MNPOJAKM M NPOJABHUKEHHE CEPBHUCHBIX
NPOAYKTOB

U o4

Ocy1iecTBisieT MapKETHUHTOBBIE HCCIEIOBAHUSI PBIHKA YCIYT,
MOTHUBAIINIO TOTPEOUTENE 1 KOHKYPEHTOB

OIIK-5

CnocofeH  NpPUHHUMATh  JKOHOMHMYECKHM  00OCHOBAHHbIE
pelieHHsi, o0ecneYMBAThL JIKOHOMUYECKYI 3(PdeKkTuBHOCTH
opranm3anuii  u30panHoi  cdepbl  npodeccuoOHATIbHOM
AeSITeJIbHOCTH

U1 onk-s5

Omnpenensier, aHaIU3UPYET, OLECHHUBAECT  IPOU3BOIACTBEHHO-
SKOHOMUWYECKHUE MOKA3aTeIU NPEANPUITAN CEPBHCA

U1 %omks

[IpyHUMaeT SKOHOMHYECKM OOOCHOBAHHBIC YIIPaBICHUYECKHE
pelIeHust




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUHU

N 0omk-s

ObecneunBaeT SKOHOMUYECKYIO 3()(PEKTUBHOCTh CEPBUCHOMN
JEeSTENbHOCTH NPEANPUATUS

OIIK-6

Cnoco0eH NpuUMEeHATh B NPO(PeCcCHOHAIBHON 1eATeJIbHOCTH
HOPMATHBHBbIE IPABOBbIE aAKTHI B c(pepe cepBuca

N orx-6

Ocy1iecTBisieT NOUCK U MPUMEHSET HEOOXOAUMYIO HOPMATUBHO-
OPAaBOBYIO JIOKYMEHTALUIO JJis JEeATENbHOCTH B H30paHHOMN
npodeccroHaIbHOM cdepe

N Pomk-6

CobOmoaer  3akoHoAaTenbcTBO  Poccuiickoit  ®Denepanuu o
MPEOCTABICHUN YCIYT

N Ponx-6

OO0OecnieynBaer JIOKYMEHTO000pOT B COOTBETCTBUU c
HOPMAaTHUBHBIMU TPEOOBAHUSIMHU

IK-4

Cnoco0eH OCymecTBJATh OPraHU3ANUOHHOE oleclevYeHue
npouecca CepBHCHOr0 O00CHY:KHUBAaHHS, IUIAHUPOBAHUE H
MOHHUTOPHUHI  JIeSITEJIbHOCTH  CEPBUCHOM KOMIIAHUM B
TPAHCHOPTHOM cdepe U opraHu3anuu cepsl rocTenpuUMCTBA
HA TPAHCNOPTEe, NPUHUMATH PpelleHuss 00 yNnpaBJIeHUU
TYPHUCTCKO-PEKPEANMOHHBIMUA TPOEKTAMH, OPraHU3ANUU U
YHpPaBJeHUM TPAHCIOPTHON MHPPACTPYKTYpOil, B TOM YHUCJIE
HMYIIECTBOM 23PONOPTOBOr0 KOMILJIEKCA

U ks

dopMmupyeT 1edb M 3aJaud  JCSATENBHOCTH TMOJpa3/ielieHui
CEpPBUCHOM JEATEIBHOCTU NPEANPUATHSA, BIAJCET METOAaMu
OpraHu3allid IUJIAHUPOBAHMS M MOHUTOPHUHTA JESTEIbHOCTHU
CEpPBUCHOM KOMITAHMM B TpaHCHOPTHOM cdepe u B cdepe
rOCTENIPUUMCTBA  Ha  TPAHCIOpPTE,  OPraHU30BBIBAET  HX
BBITIOJTHEHUE

U4

[IpyHuMaeT  OpraHU3alMOHHBIE  PELIEHUS 110  Pa3BUTHIO
KJIMEHTYPHBIX OTHOIICHUH MPEANpPUATHS TPAHCHIOPTHOUM cephl u
chepbl TOCTETIPUUMCTBA HA TPAHCIIOPTE

IIK-5

Cnoco0eH OpraHu3oBbIBATL M NPOBOAUTH MAPKETHHIOBBIii
AHAJIN3 MOTPEOHOCTH B CEPBUCHBIX YCJAYrax NpH 3KCIUTyaTalluu
BO3JIYIIHBIX Cy/J10B u 00bEeKTOB aBHALIMOHHOM
HHPPACTPYKTYPHl, npu OpraHu3amum, BBINOJTHEHUH,
o0ecriedeHHH M OOCJIYKMBAHUM MOJETOB BO3AYHIHBIX CY/10B,
BO3JIYIIHBIX NEPEBO30K U ABUALIMOHHBIX padoT

U ks

Crmocoben  pa3pabaTeiBaTh  KOMIUIEKC ~ MEPOTPUATHNA  TI0
OpraHu3aluy, IUIAHUPOBAHUIO W MOHUTOPUHTY JAESTEIbHOCTHU
CEepBUCHOM KOMMaHuMu B cdepe TpaHCopra U OOBEKTOB
aBUAIIMOHHOW HHPPACTPYKTYPHI

U 3cs

Cnoco0eH opraHu30BbIBATH U IPOBOJUTh MAPKETUHTOBBIN aHAIN3
NOTPeOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTy U Ha OOpTy
BO3JIYIITHOTO CyJHA

I1K-6

Cnocoden pa3paﬁaTblBaTb KOMIUICEKC MCEP II0 NOBBIINICHUIO
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Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIIETCHIIUN KOMIETEHIIUU

3¢ PeKTUBHOCTH AEATEJIbHOCTH CTPYKTYPHOI'O MOAPA3AeJICeHHUS
U OpPraHM30BaTh IpoLECC MX peaju3alMu B paMKax
TPAHCHOPTHOI'0 KOMILIEKCA

VYyactByer B pa3paboTka cuctembl Habopa, OOy4YeHUS U

W%k
e MOTHBAIlUM COTPYJTHUKOB CTPYKTYPHOT'O MOAPA3/ICICHUS

Y4yacTByeT B OpraHu3allid M  YIPABICHUUM HMYIIECTBOM
a3pPOIOPTOBOTO KOMIUIEKCA U aKTUBAMHU CEPBUCHBIX NMPEANPUATUI
N PnK-s Ha TpPaHCIOPTE; YyYacTBYeT B ONPEACICHUM IOKa3aTeyeu
3 PEKTUBHOCTU JEATEIBHOCTH CTPYKTYPHOT'O TOJpa3IeICHUS
MPEANPUATUI CEPBHUCA B YCIOBUAX TPAHCIIOPTHOTO KOMIIJIEKCA

Iliianupyemblie pe3yabTaThl H3yUYeHHUS AUCHUIIUHBI:

3HaTh:

— OCHOBBI BBIOOpPa ONTUMAJIBHBIX CIIOCOOOB peIIeHHMs] 3aJad B paMKax
MOCTABJICHHOM 1I€JIM, HMCXOAs W3 JICHUCTBYIOUIMX TMPABOBBIX HOPM, HMEIOLIUXCS
PECYpCOB W OrpaHMYCHUN B TIporiecce OLEHKH 3(PEHEKTUBHOCTH PE3yIbTaTOB
NEeSTENbHOCTH B Pa3IMUHBIX cdepax B HamNpaBleHUWU pa3pabOTKu OusHec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IIPOLIECCE CEPBHMCHOTO 0OCITYKUBAHUSA MPEANpPHUATHIl TpancrnopTHol cdepsl (M1%yk-
2); QITOPUTM BBIOOpAa ONTUMAJBHBIX CIIOCOOOB HMX pEIIEHUs, WCXOAS U3
NENCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAaHUYECHUI B IpOIiEcCe
OolleHKH 2(G(HEKTUBHOCTH pe3yJdbTAaTOB JCSATENBHOCTH B pa3IW4HbBIX cdepax B
HalpaBJIeHUW pa3paboTku  Ou3Hec-TulaHa, oOecreueHus  UHEOPACTPYKTYPHOU
NOAJNEPKKM M DKOHOMHUYECKOW  0€30MacHOCTM B IPOLIECCE  CEPBHUCHOIO
00CITYKUBaHUS PENPUATHIA TpaHcnopTHOH cepsl (U 3vk-2);

— METOJIbl OCYILIECTBIICHUS JI€JIOBOM KOMMYHUKAIIMA B YCTHOW M MUCbMEHHOMN
dopMax B TIpolecce OpraHu3aliy MPEANPUHUMATEILCKOW JEATeIbHOCTH Ha
tpancnopre (U[Ilyk4); MexaHm3M OCyHIECTBIEHHMS JEIOBOM KOMMYHHKALUHM B
YCTHOW M MMChbMEHHOU (popMax Ha TOCynapCcTBEHHOM si3bike Poccuiickoit denepanuu
B MpOLlecCe OpraHu3aluy MNPEINPUHUMATEILCKON AESTEIbHOCTH HAa TPAHCIOPTE
(U1%yk-4); MeXaHW3M OCYLIECTBICHHS JEIOBOH KOMMYHUKAIIMM B YCTHOH WU
MUCBMEHHON (hopMax Ha MHOCTPAHHOM (BIX) SI3bIKE (aX) B MPOIECCE OpraHU3alUU
npeANpUHAMATENbCKOM neaTensHocTy Ha Tpancnopte (M 13yk.4);

— METOBI TIOJIIEPIKKHU TOJDKHOTO YPOBHS (DU3UYECKON MOATOTOBICHHOCTH JIJIS
oOecrieueHus] TOJHOIICHHONW COIMANBHOM W  MPOPECCHOHAIBHON  CEePBUCHOMN
nesarensHoctd  (M'yk7); MeTombl HOMNEPKKA JOIKHOTO YPOBHS (DU3MYECKOM
MOATOTOBIICHHOCTH JIJIs1 OOECTIeYeHMs TIOJTHOIICHHOMN JIESITEIbHOCTH B cpepe cepBuca
(U1%yk.7); cnocobbl pa3BUTHs (PU3MUYECKUX KA4ECTB JUIS MOIEPHKAHUS JOJKHOTO
ypoBHS  (pU3MUECKON  TMOATOTOBIEHHOCTH JJii  OOECIEUEHHs]  MOJHOLICHHOU
colManbHoi 1 podeccuoHanbHoil cepsucHoil aestensaocTu (M 13yk-7);



— METOABl ONpEAeNICHUs TOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIUAX U
nHpopManiMoHHOM oOecrnieueHU B cdepe cepBUca B TMpolecCe OpraHU3alUU
MPEANPUHUMATEIBCKON NEATeTbHOCTH U CEPBUCHOTO OOCTY)KUBAHUS IMOTPEOUTENCH
Ha TPaHCIIOPTE, B TOM 4HcIie B cepe Bo3aymHoro Tpancnopra (U1 onk-1); MeToasl
OCYIICCTBIICHHS TIOWCKA M BHEAPEHUS TEXHOJIOTHUYECKUX HOBAIIMH M COBPEMEHHBIX
MPOrPaMMHBIX TPOIYKTOB B CEPBHUCHYIO JESITEIbHOCTh OpPraHU3allMd B TIPOIECCE
MPEANPUHAMATEIBCKON JIEATEILHOCTH W OpPraHU3allMd CEPBUCHOTO OOCITYKMBaHUS
noTpeduTeneil Ha TpaHCHOPTE, B TOM dWcie B cdepe BO3AYIIHOTO TpPaHCIOpPTa
(M0%0mK-1); METOABI MCIIOJIB30BAHUS TEXHOJIOTMYECKMX HOBALMI M COBPEMEHHOIO
OporpaMMHOTO  OOecrieueHus] B CEPBHCHON  JIEATEIBHOCTH B MpOIECcCe
NPEINPUHUMATETLCKON JEATEILHOCTH W OPTaHM3aIlid CEPBHCHOTO OOCTY>KUBAHUS
notpeOuTeneld Ha TpaHCIOPTE, B TOM YHUCIEe B cdepe BO3AYIIHOTO TPAHCIOPTA
(U %omk-1);

— MEXaHW3M MAapKETHHTOBBIX HCCIICOBAHUHN PHIHKA YCIYT, OCHOBBI MOTHBAITUH
norpeduTeneld 1 KOHKYPEHTOB B TIpoliecce OIEHKH 3((HEKTHBHOCTH PE3yIbTaTOB
ACSATENFHOCTH B Pa3jMYHBIX cdepax B HaMpaBICHWU pa3pabOTKU OW3HEC-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUYECKON O€30MMacHOCTH B
IIPOLIECCE CEPBHCHOTO OOCTYKMBaHMsS IpeAnpusaTuii Tpancroptaoi cdepst (M1 onk-
4);

— OCHOBBI MEXaHHM3Ma OIpEACNCHNs, aHajln3a, OIEHKH IPOU3BOJCTBEHHO-
HSKOHOMHMYECKUX TIOKaszaTeled MpeanpusTHil cepBUCAa B TMPOIECCE OIEHKH
3G ()EKTUBHOCTH Pe3yJIbTATOB ACATEIBHOCTH B PAa3IMUHBIX cepax B HANPABICHUU
pa3paboTku OusHec-TjIaHa, oOecnedeHuss UHPPACTPYKTYpPHOU TOAACPKKH U
HSKOHOMHMYECKOM  0e30MacHOCTM B MPOIECCEe  CEPBUCHOIO  0OCIYKMBaHUS
npexnpustuii TpancnoptHoi cdepsl (U] onk-5); OCHOBBI IPUHATHS SKOHOMHUYECKH
000CHOBAaHHBIX YIIPABJICHUECCKUX PEIICHUN B Mpolecce OIeHKU 3PHEKTHUBHOCTH
pPE3YNIbTATOB JIEATEILHOCTH B pa3IMUHBIX c(epax B HaMpaBICHUU pa3zpabOTKH
Ou3Hec-U1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA U IKOHOMHUYECKOM
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMUBAaHUS MPEAIPHUITHI TPAHCIIOPTHOU
cheppr  (M]1%0mk-5); MexXaHM3M o0OecIeueHds JKOHOMUUYECKOH SP(EKTUBHOCTH
CEpPBUCHOW JCSATENBHOCTH TMPEANPHUITHS B TMporecce OINeHKH 3(PPEeKTUBHOCTH
pPE3YNIBTATOB JIEATETLHOCTH B pa3IMUHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHUECKOU
0e30macHOCTH B MPOIECCE CEPBUCHOTO OOCITYKHUBAHUS MPEANPHUITHI TPAHCIIOPTHOU
cdepst (U Porks);

—- OCHOBHBIC HOPMBI TIpaBa ¥ HOPMATHBHO-TIPABOBBIC aKThl B chepe cepBuca;
OCHOBHBIE OCOOEHHOCTHM POCCHMCKOM TMpPaBOBOM CHUCTEMBI W  POCCHICKOIO
saxonogarenscta (Md'omnks); MpaBOBBIE U THYECKUE HOPMBI O IIPENOCTABICHHH
yenyr (U%0mk-6); OCHOBHBIE HOPMATHBHBEIE TPeOOBaHUS K JOKYMEHTOOOOPOTY B
ctepe cepsuca Ha Tpancnopre (M13omks);

— OCHOBBI MexaHw3Ma GOPMHpPOBAaHUSA Iele W 3a7a4  JACATSIBHOCTH
MOJIpa3/IeTICHUH CEPBUCHON JIEATEIHHOCTH TPEANPUSATHS; METOIbl OpraHU3alud
IUIAHUPOBAHUS W MOHUTOPWHTA  JICSTEIBHOCTH CEPBHCHOW KOMIIAHWUM B
TpaHcopTHOW cdepe m B cdepe TOCTENPUUMCTBA HA TPAHCIIOPTE, OCHOBBI
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MEXaHU3Ma OpraHu3alMy HX BBINOJHEHUS B MpolLecce OUEHKH 3(P(PEeKTHBHOCTU
pE3yJIbTATOB JIEATEIBHOCTH B pa3JIMUHBIX c(epax B HaIMpaBICHUU pPa3zpabOTKH
Ou3Hec-TUIaHa, obOecrneueHus HMHPPACTPYKTYPHOU MOAAEPHKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKMUBAaHMS MPEAIPUITHI TPAHCIIOPTHOU
chepsl (U/1'1k4); OCHOBBI HPHMHATHS OPTaHM3ALMOHHBIX DPELICHHI IO Pa3sBHTHIO
KJIMEHTYPHBIX ~OTHOLIEHWW NpPENNpusiTUsS TpaHCHOpPTHOM cdepbl u  cdepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOIECCe OLEHKU IP(HEKTUBHOCTU PE3YNHTATOB
NEeSATENbHOCTH B Pa3IMuHbIX cdepax B HaNpaBlIeHUU pa3pabOTKU OuzHec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKON O€30MacHOCTU B
IIPOLIECCE CEPBUCHOTO 00CITY)KUBAHUS TIPEANPUATHI TpancnopTHOH chepsl (M13mk-4)

— OCHOBBI ME€XaHU3Ma pa3pabOTKU KOMIUIEKCAa MEPOIPHUATHI 1O OpraHu3aluy,
IUIAHUPOBAHUIO W MOHHUTOPHUHTY JESTEJIbHOCTH CEPBUCHOM KOMIIaHMM B cdepe
TpaHCOpTa U OOBEKTOB AaBUALMOHHOW HWHOPACTPYKTYpbl B TIPOLECCE OLEHKH
3G ()EKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B PAa3IMUHBIX cepax B HaAIpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOIO  0OCIYKMBaHUS
npeanpusTHii TpancnoptHoit chepsl (U1 k-5); METOABI OPraHU3alUK U IIPOBEICHHUS
MapKETUHTOBOI'O0 aHalIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomopTy U Ha
OOpTYy BO3IYIIHOIO CyAHa B Tpolecce OIEHKU 3S(PHPEKTUBHOCTH PpE3yJbTaTOB
NESTENBbHOCTH B Pa3IMuHbIX cdepax B HamNpaBleHUU pa3pabOTKu Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IIPOLIECCE CEPBUCHOTO OOCITYKUBAaHUS NPeANpUaTHii TpancnopTHol cdepbl (MI3nk-
5);

— OCHOBBI ME€XaHHM3Ma pa3pabOTKU CHUCTEMbl HaOOpa, O0yYeHUsI U MOTUBAIUU
COTPYIHHUKOB CTPYKTYPHOTO MOJApAa3/eNieHUs B MpoIlecce OLEHKH 3(PPEeKTUBHOCTU
pPE3YNIbTATOB JIEATEILHOCTH B pa3IMUHBIX c(epax B HaMpaBICHUU pPa3zpabOTKH
Ou3Hec-1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMUBAHUS MPEANPHUITHI TPAHCIIOPTHOU
chepsl (M%mk-6); OCHOBBI MEXaHHM3Ma OPraHM3allMd U YIPaBICHHS HMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPHUATANA Ha TPAHCIIOPTE;
METOJbl ONpEeJeNeHUs MoKa3zaTeae 3()PEeKTUBHOCTU AESATENBHOCTH CTPYKTYPHOTO
MIO/Ipa3/ieNIeHUs] MPEANPUATHIA CEpBHCA B YCIOBUAX TPAHCIOPTHOIO KOMIUIEKCA B
nporecce OleHKH 3()(PEKTUBHOCTH pe3ysIbTaTOB JIEATEIBHOCTH B PAa3IMYHBIX chepax
B HampaBJeHUWW pa3paboTKu OwusHec-TIaHa, o0ecredeHus: UH(PPacTpyKTYpHOM
MONJIEP)KKM M SKOHOMHYECKOW  0€30IIaCHOCTM B IPOILECCE  CEPBHCHOIO
00CIyKMBaHUS NpeAnpHUATHii TpaHcnopTHOH cepsl (U 3nk-6);

YMers:

— NPUMEHATH OCHOBBI BBIOOpAa ONTHMAJBbHBIX CIIOCOOOB pELIECHUS 3a1ad B
paMKax IIOCTaBJIEHHOM WEIM, HUCXOAS W3 JEHCTBYIOLIMX IMPAaBOBBIX HOPM,
MMEIOIUXCS PECYpCOB U OrPAaHWYEHUH B IHpoLecce OLEHKH 3(PPEeKTHBHOCTH
pEe3yJIbTaTOB JEATEIbHOCTH B pa3IMUHBIX c(epax B HaIMpaBICHUU pPa3pabOTKH
Ou3Hec-11aHa, oOecrieueHus WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUYECKOM
0€30IacHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUSITHI TPAHCIOPTHOM
chepsl (M/1%yk2); TPUMEHATH AaIrOPUTM BHIOOpA ONTHMANBHBIX CIIOCOOOB HX
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peleHns, UCXOAs M3 JEHCTBYIOUIMX NPABOBBIX HOPM, HMEIOLIUXCS PECYPCOB H
OrpaHUYEHUN B Tpolecce OLEHKH A(P(PEKTUBHOCTH PE3YJIbTATOB JAESITEIBHOCTH B
pa3nuuHbIX cdepax B HampaBiIeHUU pa3padOTKW Ou3Hec-11aHa, obOecredyeHust
MH(QPACTPYKTYPHOU MOAAEPKKA U HKOHOMHYECKOW O€30macHOCTH B Mpolecce
CEPBHCHOTO 0OCIYKHBAHMS NpeANpHATUii TpancnopTHOi cdepbl (U 3yk-2);

— IPUMEHATh METOJABI OCYIIECTBIECHUS NI€JIOBOM KOMMYHHUKAIIMM B YCTHON M
MUCBMEHHOM  (QopMax B IMpolleCCe€  OpraHU3alMU  IPEeANPUHUMATEIBCKOU
nearensHoctd Ha TpaHcnopre (M[Ilyk.); NpUMEHATH MEXaHU3M OCYIIECTBICHHS
JIEJIOBOM KOMMYHHMKAllMd B YCTHOM M NMHUCbMEHHOW (hopMax Ha rocylapCTBEHHOM
sa3bike Poccuiickonn depepanmu B Mmpolecce OpraHu3alvyi NPEANpPUHUMATEIbLCKON
nearenbHocTd Ha TpaHcnopre (M]%yk.4); NPUMEHATh MEXaHU3M OCYIIECTBICHHS
JIEJIOBOM KOMMYHUKAIIUM B YCTHOM M MHCBMEHHOW (opMax Ha MHOCTPAHHOM (BbIX)
a3pIke (aX) B MpoOllecCe OpraHu3aluy NPEeINPUHUMATENILCKON AEesSTENIbHOCTH Ha
tpancnopre (U13yk.4);

— TOPUMEHSTh METOJbl MOJACPKKH JIOJDKHOTO  YpOBHA  (PU3MYECKOM
NOJrOTOBJIEHHOCTH  JUIsi ~ OOecredeHHsl  MOJHOLEHHOW  COlMalbHOM |
npodeccuoHanbHoil  ceppucHol  mearenbHocTd  (M[Ilyk7); NpUMEHATH MeETOMBI
NOJIICPKKU JTIOJDKHOTO YPOBHSI (DPM3MUECKOM MOATOTOBIEHHOCTU AJiA OOecreueHus
TOJIHOLIEHHOM feaTensHocTd B cepe cepuca (U%yk.7); IPUMEHATH CIIOCOOBI
pa3BUTHs (PU3MYECKUX KAYECTB IS MOIACPKAHUS JIOJDKHOTO YPOBHS (DU3MYECKOI
NOJITOTOBJIEHHOCTH Uil ~ OOecrledeHHsl  MOJHOLEHHOW  COIMalbHOM |
npodeccronanbHoil cepucHoit aesrenbHocTn (M13yk-7);

— TMPUMEHATh METOJABl OMNpEICTICHHUs] TMOTPEOHOCTH B TEXHOJIOTHYECKUX
HOBaIMsAX M WHPOPMAIIMOHHOM obecrieueHUd B cdepe cepBuca B Ipoliecce
OpraHu3alyy MPeINPUHUMATEIBCKON NEATeTFHOCTH U CEPBUCHOTO OOCITYKMBaHUS
norpebuTeneld Ha TPAHCIOPTE, B TOM YHKCIE B cdepe BO3AYUIHOTO TPAHCIIOpPTa
(U0%onk-1); TPUMEHATh  METOABI  OCYLIECTBIECHMS IIOMCKA M BHEIPEHUS
TEXHOJIOTUYECKUX HOBALMA U COBPEMEHHBIX IMPOTPAMMHBIX IPOJIYKTOB B CEPBUCHYIO
NEATEIbHOCTh OpraHM3allid B MPOLECCE MPEANPUHUMATENIBCKON NIESITEIBHOCTH U
OpraHu3allid CEPBUCHOTO OOCIyXMBaHUs IMOTpeOUTENel Ha TpaHCIOPTE, B TOM
ucne B cdepe BozaymHoro TpaHcmopta (U%0mk-1); IPUMEHSTH METOMBI
WCIIOJIb30BAaHUSI TEXHOJIOIMYECKUX HOBAalMM M COBPEMEHHOTO IPOrPaMMHOIO
o0ecrieyeHuss B CEPBHUCHOM JEATENBHOCTH B IMPOLECCe MNpeANpUHUMATEICKON
JESITEIPHOCTH M OpraHu3alMl CEPBUCHOrO OOCITY)XMBaHHMs MOTpeduTeneil Ha
TpaHCIIOPTE, B TOM 4uciie B chepe Bo3aymHoro tpancnopta (M13omk-1);

— TMPUMEHSATh MEXaHM3M MAapPKETHUHTOBBIX MCCIEAOBAHUNA PBIHKA YCIYT,
IIPUMEHATH OCHOBBI MOTHBAlMU MOTPEOHUTENEN U KOHKYPEHTOB B IPOLECCE OLEHKH
3G (PEKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B PAa3IMYHBIX cepax B HANPABICHHUU
pa3paboTku Ou3Hec-IIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIJACPKKH |
HSKOHOMUYECKOW  Oe30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCTY>KHMBaHUS
npeanpuatuii tpancnoptaoi chepsl (M onk-4);

— TMPUMEHSTh OCHOBBI MEXaHU3Ma ONpPEACNICHHS, aHaJh3a, OLEHKHU
ITPOU3BOJCTBEHHO-3KOHOMUYECKUX ITOKA3aTeIel NPEANPUIATUN CEpBUCA B IPOLECCE
OolleHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B pa3iuyHbIX cdepax B
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HalpaBJIeHUU pa3pabOTKM  OusHec-miaHa, oOecrneyeHuss HHQPPacTpyKTYpHOM
NOAJIEP)KKA M SKOHOMHUYECKOW  0O€e30MacHOCTM B MPOLECCE  CEPBUCHOTO
00CIy»KMBaHHS TPeANpUATUIA TpancrnopTHO chepsl (U1 onk-5); IPUMEHATH OCHOBBI
MPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUECKHX PEUICHUH B Mpolecce
OLICHKH 3(P(HEKTUBHOCTH pe3yJbTAaTOB JCATENBHOCTH B pa3iWyHbIX cdepax B
HalpaBJIeHUM pa3pabOTKM  OusHec-myiaHa, oOecreyeHuss HHQPPacTpyKTYpHOU
NOAJIEP)KKM M DSKOHOMHUYECKOW  0e30MacHOCTM B MPOIECCE  CEPBUCHOTO
OOCIy)KMBaHHMS TNpEANpHATHi TpaHcnopTHoi cdepsl  (U1%0nk-5); HPUMEHATH
MEXaHU3M 00ecreYeHHs] IKOHOMHUECKON 3(PPEKTUBHOCTU CEPBUCHOU NIEATEIBLHOCTH
OpEeNnpusTUs B Ipolecce OUEHKH 3(P(EKTUBHOCTH pPE3yJbTAaTOB JEATEIBHOCTH B
pasnmuuHbIX cdepax B HaNpaBiIECHUU pa3pabOTKHU Ou3Hec-IJiaHa, oOeCTeUeHUs
UHQPACTPYKTYPHOU TMOAJIEP)KKM U SKOHOMHMYECKOM Oe30MacHOCTH B Mpolecce
CEPBHCHOT0 00CTyKHBaHMS NpeAnpuaTUil TpancroptHoi cepsl (M 3omk-s);

- MPaBWIBHO MPUMEHATH NMPABOBbIE HOPMBI B Cepe cepBUca Ha TPAHCIOPTE
(U0'onk-6);  TpaBMILHO  ONEPMPOBATH ~ TEPMUHAMH M ONpEIEICHUAMH,
CoJEpKAIMMUCA B HOPMATUBHBIX npaBoBbiX akTax (U%0nk-6); HAXOAMTH H
UCIIOJIb30BaTh JOKYMEHTHI ISl peain3aluuud NpodeccCHOHATbHOW JesTEeIbHOCTH B
cepe ceppuca Ha Tpancnopre (U 1omi-6);

— TMPUMEHSATH OCHOBbI MexaHu3Ma (OpMHpOBaHUA Ileed U 3a;ad
NEeSTENBHOCTU TOJpa3eeHUl CEpBUCHOMN NIEATENbHOCTH MPEANPUATHS; TPUMEHSTD
METOJIbl OpraHu3allMy IJIAHUPOBAHMS M MOHUTOPHHIA JE€ATEILHOCTH CEPBUCHOMU
KOMIIAHUU B TpaHCHOpPTHON cdepe u B cdepe ToCTeNPUUMCTBA HA TPAHCIOPTE;
NPUMEHSITh OCHOBBI ME€XaHW3Ma OpPraHMU3allMU MX BBHIMOJHEHUS B MPOLIECCE OICHKU
3G ()EKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B Pa3IMYHBIX cepax B HANPABICHUU
pa3paboTku OusHec-TjaHa, oOecnedeHuss UHPPACTPYKTYpPHOU TOAJACPKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOIO  0OCIY)KMBaHUS
npeanpuaTuii TpancrnoptHoit cdepbl (M/I'rk-4); NPUMEHATH OCHOBBI NPUHATHSA
OpraHU3alMOHHBIX PEIICHUI MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHWH MPEIIPUITHS
TPAHCTIOPTHOM cheprl U cPepbl TOCTEIPUUMCTBA HA TPAHCIIOPTE B MPOIIECCE OIEHKH
3 PEKTUBHOCTH PE3YIBTATOB JEATCIHPHOCTH B PA3IMYHBIX cepax B HaAINPaBICHUU
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIJAEPKKH |
HPKOHOMHUYECKOW  Oe30MmacHOCTH B MPOILECCE  CEPBUCHOrO  OOCTYy>KHMBaHUS
npeanpusTiii TpancnopTHoit cdepsl (M13mk-4)

— MNPUMEHATHh OCHOBBI MEXaHU3Ma pa3pabOTKU KOMILJIEKCa MEpONPHUSATHI 1O
OpraHu3alyy, IUIAHUPOBAHUIO U MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAIMOHHOW WH(QPACTPYKTYpHl B MpoOIECcCe
OleHKU A(P(HEKTUBHOCTH PpPE3yabTATOB JCATEIHPHOCTH B pasIWYHBIX cdepax B
HampaBJIE€HUM pa3pabOTKu Ou3Hec-IJiaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
MNOMJIEPKKM M SKOHOMHYECKOW  0€e30IacHOCTM B MPOLECCE  CEPBUCHOTO
00CIyXUBaHUs MpeanpusaThii TpancnoptHoit chepsl (U1 mks); IPUMEHATE METOMIBI
OpraHu3aldy U MPOBEAECHUS MApPKETUHIOBOIO aHaJIM3a MOTPEOHOCTH B CEPBHUCHBIX
ycllyrax B a’pomopTy M Ha OOpTy BO3AYIIHOTO CyJHAa B MPOLECCE OLEHKH
3 (PEKTUBHOCTH pPE3yJIbTATOB ACATEIBHOCTH B Pa3IMYHBIX cepax B HaAIpPaBICHHUU
pa3paboTku OusHec-IjaHa, oOecreyeHuss HHPPACTPYKTYpPHOU MOAAECPKKUA U
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HSKOHOMMYECKOM  0€30macHOCTM B  MPOLECCE  CEPBUCHOrO  0OCIYKMBaHUS
npeanpuATHiA TpancnopTHoi chepsl (U1 nks);

— MPUMEHSTh OCHOBBI ME€XaHM3Ma pa3pa0OTKU CUCTEMbl Habopa, OOydeHUs u
MOTHBAllMM COTPYJHUKOB CTPYKTYPHOTO TMOAPA3/ACICHUS B TNPOLECCE OLEHKU
3 PEKTUBHOCTU PE3YIBTATOB JESATEIHLHOCTH B Pa3IMUHBIX cepax B HaAMPABICHUU
pa3paboTku Ou3Hec-IlaHa, o0ecneyeHus: HWHPPACTPYKTYpPHOH TOIIEPKKH U
HSKOHOMHMYECKOM  0€30macHOCTM B  MPOLECCe  CEPBUCHOIO  0OCIYKMBaHUS
npeanpuatuii TpancrnoptHoit cdepsl (UJI%mk-6); NPUMEHATh OCHOBHI MEXaHH3Ma
OpraHu3alMy W YIpaBJICHUS MUMYIIECTBOM a’3pONOPTOBOIO KOMIUIEKCA M aKTUBaMU
CEpPBUCHBIX TPEANPUITUN HA TPAHCIOPTE; MPUMEHSITH METOJbl OINpeIeICHUS
nokazareneil 3 (EKTUBHOCTH  JACATENIBHOCTU  CTPYKTYPHOTO  TOJpa3feiaeHus
NPENNpUsTUN CepBHCA B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCA B IMPOIECCE OLEHKU
3 PEKTUBHOCTU PE3YIBTATOB JIEITEIHLHOCTH B PA3IMUHBIX cepax B HaAMPABICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJIEPXKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOrO  0OCIYKMBaHUS
npeanpusaTHii TpancnopTHoit cdepbl (U13nks);

Bnaners:

— HaBBIKAMHU BBIOOpA ONTHMAJIBHBIX CIIOCOOOB peEIIeHUs 3a]ady B paMKax
MOCTaBJICHHOW I1I€JIM, HWCXOAS U3 JICHMCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKU dSYPEKTUBHOCTU pe3yIbTaTOB
NEeSTENBHOCTH B Pa3IMUHBIX cdepax B HampaBleHUU pa3pabOTKu OusHec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IIPOLIECCE CEPBMCHOTO 0OCITYKUBAHUSA MPEANpPUATHl TpancrnopTHol cdepsl (M1%yk-
2); HABbIKAMH MPUMEHEHHUS aJIropuTMa BHIOOpA ONTUMAJIBHBIX CIOCOOOB HX
pelIeHns, UCXOAs M3 JEWCTBYIOUIUMX NPABOBBIX HOPM, HMEIOUIUMXCS PECYPCOB H
OTpaHUYCHUN B TIpolecce OLEHKH A(P(HEKTUBHOCTH PE3yJIbTaTOB JEATEILHOCTH B
pasnmuuHbIX cdepax B HaNpaBICHUU pa3paOdOTKH Ow3Hec-IiaHa, oOecTeUeHUs
UHPPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpoliecce
CEPBHCHOTr0 00CTYKMBaHUs NPeANpUATHIi TpaHcropTHO#H chepsl (M13yk-2);

—  CIOCOOHOCTBIO  MPUMEHSTH  METOABl  OCYIIECTBICHUSA  JICJIOBOM
KOMMYHHUKAIIM B YCTHOW W MHChbMEHHOW (opmax B Tpoliecce OpraHu3aluu
IpEANPUHUMATENLCKON feaTensHocT Ha Tpancnopre (M[Ilyia); cmocoOHOCTBIO
MPUMEHSTh MEXaHU3M OCYIIECTBICHUS JEJIOBOM KOMMYHHUKAIMM B YCTHOW H
MUCBMEHHOM (opMmax Ha TrocygapcTBeHHOM si3bike Poccuiickoit ®Dexepanuu B
MpOILIECCE€ OpraHU3aluy MPEAIPUHUMATENIbCKON AEATEIbHOCTH Ha TPaHCIOPTE
(U1%yk4); CHOCOOHOCTBIO HPUMEHATH MEXaHM3M  OCYIIECTBIEHHs JeJ0BOM
KOMMYHHUKAIIMH B YCTHON ¥ MUChbMEHHOM (hopMax HA MHOCTPAHHOM (BIX) SI3bIKE (aX) B
MpoIleCCe€ OpraHUu3aluy MPEANPUHUMATENIBCKON AEATEIbHOCTH HA TPaHCIOPTE
(U 3yk-a);

— HaBbIKAMU [PUMEHEHUS METOJOB TMOAJAEPKKH JOJKHOTO  YPOBHS
bu3nUecKoN MOATOTOBICHHOCTH [Jig OOECTeYeHUs IOJHOIICHHOW COIMaJbHOU |
npodeccronanbHol cepucHoi nearenbHocTH (M/I'yk.7); HaBBIKAMH TPHMEHEHUS
METOJIOB TMOJACPKKH JIOJDKHOTO YPOBHS (PU3MYECKON MMOATOTOBICHHOCTH IS
obecrieueHus MOJHOLEHHON aesTensHocTH B cdepe cepsuca (M]I%yk.7); HaBbIKaMK
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MPUMEHEHUS CTIOCOO0B Pa3BUTHS (HU3MYECKUX KAUECTB IS MOACPKAHUS JTODKHOTO
YpOBHA  (PU3NUYECKOW TMOATOTOBICHHOCTH IS OOCCIEYCHHS]  TOJHOIICHHOU
COLMANBHOMN 1 PodecCHOHaNbHOI cepsucHOil aestensHoctd (M3 yic7);

— HaBBIKAMU TPUMCHCHHSI METOJOB  OMNpEACICHHs TIMOTPEOHOCTH B
TEXHOJOTHYECKUX HOBAIUAX M MHPOPMAIMOHHOM oOecrieueHuu B cepe cepBuca B
MpoIecce OpraHU3alUd MPEANPUHUMATEILCKONW JICSITCIIBHOCTH H  CEPBUCHOTO
oOcnyKUBaHMsI TIOTpeOUTeNIed Ha TPaHCIIOPTE, B TOM YHUCIE B cdepe BO3AYLIHOTO
tpancnopta (U1 omk-1); HaBBIKAMH OPUMEHEHUS METOI0B OCYILECTBICHUS TIOMCKA U
BHEJIPCHUS TEXHOJIOTHUECKUX HOBAIIMH M COBPEMEHHBIX NIPOTPAMMHBIX IMPOJTYKTOB B
CEPBUCHYIO JIEATEIBHOCTh OpraHW3allid B MPOIECCe MNMPEANPUHUMATEIBCKON
JCATEIBPHOCTH M OPraHM3allid CEPBHCHOTO OOCIY)XKMBaHUS TOTpEOUTENICH Ha
TpaHCIIOpTe, B TOM umcie B chepe BosaymHuoro Tpancrnopra (U %onk-1); HaBbIKAMK
NPUMCHEHHUS METOJIOB HMCIOJIb30BaHUS TCXHOJIOTHYCCKUX HOBAIMH W COBPEMEHHOTO
OporpaMMHOTO  OOecTieueHus] B CEPBHCHON  JIEATEIBHOCTH B MpOIECcCe
NPENPUHUMATEIILCKON JEATEILHOCTH U OPTaHHM3aIlii CEPBHUCHOTO OOCITY)KUBAaHMS
norpeOuTeNneld Ha TpaHCIOPTE, B TOM 4YHUCIEe B cdepe BO3AYIIHOTO TPaHCIOPTa
(U %omk-1);

— MEXaHU3MOM MapKCTHHTOBBIX HCCIICIOBAHUN pBhIHKA YCIYr, OCHOBaMH
MOTHBAIIUU TIOTPEOHMTENICH W KOHKYPEHTOB B MpOIECCE OLEHKH 3(PPEeKTUBHOCTH
pPE3YJIBTaTOB JICATECILHOCTH B pa3IMYHBIX cepax B HaMpaBlIeHUH pa3paOdOTKH
OuzHec-TUIaHa, obecreueHus HHPPACTPYKTYPHOU TMOAAECPHKKH U HKOHOMHUECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMUBAaHUS MPEIIPUITHI TPAHCIIOPTHOU
cdepst (UM ork-4);

— OCHOBaMHU ME€XaHW3Ma OIpe/IeNICHUs, aHallu3a, OIEHKU MPOU3BOJCTBEHHO-
HSKOHOMHMYECKUX TIOKazaTeled MpeanpusiTHi cepBUCAa B  MPOIECCE OIEHKH
3 PEKTUBHOCTH PE3YIBTATOB JEATCIHBHOCTH B Pa3IMYHBIX cepax B HaINPaBICHUU
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TMOAJACPKKH U
HKOHOMHMYECKOM  0Oe30MacHOCTM B MPOIECCEe  CEPBUCHOTO  OOCITYKUBaHUS
npeanpuaThil TpancnoptHoii cdepsl (M omk-5); OCHOBaMM NPUHATHS SKOHOMHYECKH
000CHOBAaHHBIX YIIPABJICHUECKUX PEIICHUNW B Mpolecce OIeHKH 3P(HEKTUBHOCTH
pPE3YNbTATOB JIEATETLHOCTH B pa3MYHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
OusHec-TuTaHa, obOecmeueHuss HHPPACTPYKTYPHOH MOIACPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
chepsl (M1%omk5); MEXaHU3MOM OOecledeHHs SKOHOMMYECKOH 3(P(EeKTUBHOCTH
CEpPBUCHOW JESATENBHOCTH TMPEANPHUITHS B TMporecce OIeHKH 3(PPEeKTUBHOCTH
pPE3YNIBTATOB JIEATEILHOCTH B PAa3IMYHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
OusHec-TuTaHa, obecmedeHuss HWHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHYECKOU
0e30macHOCTH B MPOIECCE CEPBUCHOTO OOCTYXKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
cdepst (U Porks);

- HaBBIKAMU PAOOTBI C HOPMATHUBHO-TIPABOBOM JOKyMEHTanuend B cdepe
cepsuca Ha Tpancnopre (M1 onk-6); clIocOGHOCTBIO NPUMEHATH OCHOBHBIE TIOHATHS
TEOPETUUYECKHE KATETOPUU B HYacTU NPO(ECCHOHATBHOW NeATeTbHOCTH B cdepe
cepsuca Ha Tpancnopre (M%omk-6); HABBIKAMU TIOMCKA M MOATOTOBKU JOKYMEHTOB
TUTSE peanm3anuu npodecCHOHATBHON IeITeIFHOCTH B cepe CepBUCa HA TPAHCIIOPTE
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(U %omk-6);

— OCHOBaMH MexaHu3Ma (GOPMHUPOBaHUS LeJe U 3amad  JesTeIbHOCTU
MOJIpa3AeieHui CEPBUCHON MAESITENbHOCTH MPEANPHUSATHS; METOJAbl OpraHU3aluu
IUTAHUPOBAHUS W MOHUTOPWHTA  JCATEIBPHOCTH CEPBUCHOW  KOMMAHWUU B
TpaHCIIOPTHOM cdepe U B cdepe TOCTeNPUUMCTBA Ha TPAHCIOPTE, OCHOBAMU
MEXaHHW3Ma OpraHW3allid WX BBIMIOJIHEHUS B TpoIecce OICHKH 3PPEKTUBHOCTU
pe3yabTaTOB JEATEIBHOCTH B pPa3iMYHBIX cdepax B HAMpPaBICHUU pPa3padOTKH
Om3Hec-mIaHa, oOecredyeHrus WHQPACTPYKTYPHOH TOIACPKKA M HKOHOMUYECKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCITY:KMBAaHHS MPEANPHUATHIA TPAHCTIOPTHOMN
cepn (M k-4); OCHOBAMM NMPUHATUS OPraHU3AlMOHHBIX PEHICHUH 110 Pa3BUTHIO
KJIUEHTYPHBIX OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH dPPEKTUBHOCTU PE3yTbTATOB
ACSTENFHOCTH B Pa3MYHBIX cdepax B HaIMpaBIEHWH pa3pabOTKu OW3Hec-IJIaHa,
oOecrniedeHns: HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHUECKOH O€30MacHOCTH B
IIPOLIECCE CEPBUCHOrO 00CITYKUBAHUS TIPeANPUATHI TpancnopTHOH chepsl (M13rk-4)

— OCHOBAaMH MeEXaHHW3Ma pa3pa0OTKH KOMIUIEKCA MEpONPHUATHH  TI0
OpTraHM3allN{, TUTAHUPOBAHUIO U MOHUTOPHHTY JESTEIHHOCTH CEPBUCHOW KOMIAHUH
B chepe TpaHcmopra W OOBEKTOB aBHAIMOHHON HWHQPACTPYKTYpPHI B TIpoIecce
orleHKH A((PEKTHBHOCTH pe3yJIbTaTOB JCATEILHOCTH B pa3IMYHBIX cdepax B
HampaBJICHUH pa3pabOTKu  Ou3Hec-TulaHa, obecriedeHus: UHEOPACTPYKTYpHOU
HNOJACPKKA H  DKOHOMHUYECKOW  O€30MacHOCTH B  TIPOIECCE  CEPBUCHOTO
oOcnyxuBaHus npeanpuaTHii  TpaHcnoptHoi  cdepsl  (M'mks);  MeTomamu
OpraHu3allid U MPOBEACHUS MApPKETUHTOBOI'O aHAM3a MOTPEOHOCTH B CEPBUCHBIX
yclyrax B adpornopTy M Ha OOpTy BO3AYIIHOTO CyJHAa B TMPOIECCE OIEHKH
3G ()EKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B Pa3IMUHBIX cepax B HAIPaBICHUU
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TOAJACPKKH U
HDKOHOMHYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOIO  OOCIY)KMBaHUS
npeanpuaThil TpancnoptHOi chepsl (M) 3mk-s);

— OCHOBaMHM ME€XaHU3Ma pa3pabOTKU CHUCTEMbI HA00pa, 00yUYEeHHs] U MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO MOJApA3AENeHUs B MpOIecCe OLEHKH 3(PPEeKTUBHOCTU
pPE3YNbTATOB JIEATETLHOCTH B pa3UYHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
chepsl (U]]%rk-6); OCHOBAMH MEXaHM3Ma OPraHM3aLlMy M yHPaBJICHUS UMYIIECTBOM
a’pOMOPTOBOTO KOMILJIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPUSATUN HA TPAHCIOPTE;
METO/IaMH OIPEACIICHUS MOoKa3aTene YPPEeKTUBHOCTH ACATEIHHOCTA CTPYKTYPHOTO
MO/Ipa3ieNieHUs] MPEANPUITHIA CEpBHCA B YCIOBUAX TPAHCIOPTHOTO KOMIUIEKCA B
nporecce OleHKH 3()(PEKTUBHOCTH PE3yIbTAaTOB AEATEIBHOCTH B Pa3IMYHBIX cepax
B HampaBJ€HUU pa3pabOTKUM Ou3Hec-TjaaHa, oOecrneueHus UHPPACTPYKTYpHOI
NOJJIEPKKA M DKOHOMHUYECKOM  0e30MacHOCTH B MPOLECCE  CEPBUCHOTO
00CIyKMBaHUS NpeAnpuATUii TpancnoptHoi chepsl (U1 3mk-6).
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4 O0beM AUCUUILUIMHBI M BUAbI y4e0HOIi padoThI

OO6masi TpyAOEMKOCTh JUCHUIUIUHBI COCTaBIsET S 3aueTHbIX enuHui, 180

AKaJCMHNYCCKHUX 9aCOB.

HaunmenoBanue Bcero Kypc (Cemectp)
gacoB | 2 kypc (4 | 3 kypc (5
CEMECTp) | CeMecTp)
OO61m1ast TpyJI0€MKOCTh AUCITUTIITUHBI 180 12 108
KonrakTHast padora: 12,8 4.3 12,5
JIEKIUU 6 2 4
PaKTUYECKUE 3aHATUS 6 2 4
CEMUHAPBI — — —
nabopaTtopHbie pabOThI — — —
KypcoBasi paboTa — — —
CamocTosTenbHast paboTa 00yJaronierocs 160 64 96
IIpomexyTouHas aTTecTaluus 8 4 4
KOHTaKTHas paboTa 0,8 0,3 0,5
CaMOCTOSATEIbHAs pa?om 110 TIOJITOTOBKE K 7.2 3.7 35
3a4eTy M 3a4eTy C OLICHKOU

5 Conep:xxanue TUCIHUTNINHBI

5.1 CooTHeceHHe TeM TUCHUILIMHBI U (OPMUPYEMBIX KOMIIETEHIIN A

o Komnerenmumn = § °
= o 3 S
9 g — | <| w|o© = 5 E =
TeMbl AUCLUILIUHBL SIS IR RV N I A A - - %
= § § § = EEE é é é 8 0| 2 qa
£ 5|5/5/5 SHEE
O =
Tema 1. ConepxaHnue BE’;I’ YO,
peAITPUHIMATEITBCKOM 85|+ |+ |+ |+ |+ |+ |+ ]|+]|+ |+ MPI’( C3,
NesITeILHOCTHU CPC Kp
Tema 2. OOBEKTHI,
CyOBEKTHI 51 eIy
MpeNPUHIMATEIHLCTBA B JI, 113,| VYO,
rporecce cepBucHoro| 85|+ |+ |+ |+ |+ |+ |+ |+ |+ |—| MPK,| C3,
00CITy)KHBaHHUS CPC | Kp
MpEINPUITUI
TPAHCIIOPTHOU cdephl
Tema 3. ['ocymapcTBeHHas JI, I13,| VYO,
+ | —|—|+ |+ |+ |+ |+]|+|—
MOAAEPIKKA 8,5 MPK, | C3,
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CEpPBUCHOTO OOCTYKHUBaHUS

Komnerenuun TS
S g — | S| w|© 5 5 = @
TeMbl TUCIUIUINHBI = g 3 ; ; v | vl wlw E L::d? ;‘2 § = 2 =
s 1 >>|>155 3 EEIE|l &8 25
= © o | O
O =
MPENPUHUMATEITHLCKOU CPC | Kp
NEesTeIbHOCTH
Tema 4. Wudpactpykrypa 113, vo
IO IEPIKKU CyOBEKTOB 85| 4+ |—|—| 4|+ |+|+|+|+]|+ 1\/’IPK,’ C3:
MaJioro u CpeIHEro
MpePUHUMATEIIHCTBA CPC | Kp
Tema 5. Maroe
NpEeANPUHUMATEILCTBO | JL1I3.| VO,
ero  BUABL B TPOUECCe g | || _| 4| 4|4 |4+ |+ |+ |+ | MPK.| C3
CEPBUCHOIO VO6CJIy>KI/IBaHI/ISI ’ CPC’ Kp,
peNPUATHI
TPaHCIOPTHOM cepbl
Tema 6. JloroBopHbI€ 113, vo
OTHOIICHHUSI B 85|+ |—|—|+|+|+|+|+|+]|+|MPK | C3.
peIPUHUMATEIBCKOM CPC | Kp
NEesITETbHOCTH
Tema 7. [Topsnoxk
pOBEICHNUS IPOBEPOK
KOHTP OJTUPYIOIITUMHU JI, 113,] YO,
OpraHU3aIUSIMH 85|+ |—|—|+ |+ |+ |+ |+ ]|+ |—|MPK,| C3,
peAIPUHUMATEIbCKON CPC | Kp
CTPYKTYPbl B TPAHCIIOPTHOMU
chepe
Tema 8. JI, 113,| VYO,
[IpennpuHuMaTenbcKas 85|+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ | MPK,| C3
uzesl U ee BIOOp CPC | Kp
Tema 9. Opranuzanus
MpeANPUHUMATEITbCKON
ACATENBHOCTH M NPUHATHE JL1I3.| VO,
YIPaBIECHYECKUX pemeHHH6’56 el — |+ |+ +|+]++|=|MPK | C3
Ha TPEANPUSITHHA CEPBHCA B
rpoiiecce CEpPBUCHOTO CPC | Kp
00CTy>KUBaHHUSI B
TPaHCIIOPTHOM cdepe
Tema 10. IlnanupoBaHue 1.13.] vo
MpeANPUHUMATEITLCKOM 12,5 U (S D PO PO R (N IO IO O 1\/’IPK, C3’
NesATeIbHOCTH B Iporiecce| 6 CPC’ Kp,
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CEpPBUCHOIO OOCTYKUBaHUS
MpEINPUSITUI

c Komnerenunu E E o
5 o SE|EE
TeMbl TUCUUIIIMHBI 2§ oy ; ; gi IR 8 g 2 =
SEXEEIE CEE M 25|88
S »> > el ol ol | FIF|E S g 5)
O =
[IpEINPUATUI
TPaHCHOPTHOM cepbl
Tema 11. Hanoru, cOopsl,
OTUMCIICHUS JI, 113,| VYO,
peANPUHUMATEIbCKOM 856+ |—|—|+ |+ |+ |+ |+ |+ ]|+ MPK,| C3
CTPYKTYpPbl B TPAHCIIOPTHOM CPC | Kp
chepe
Tema 12.
[TpennpuHUMaTEIbCKAS
TaiiHa B npouecce JLI3,| VO,
peIMPUHUMATEITBCKOM 6.56| + |—|—| + |+ |+ |+|+|+|+|MPK | C3.
NEesSTeIbHOCTH B IIpOIIecce CPC | Kp
CEPBUCHOTO OOCITYKHUBaHUS
[pEINPUATHI
TPAHCIIOPTHOM Chepsl
Tema 13. OOGecneueHue
KOHKYPEHTOCITIOCOOHOCTH JI, 113,| VYO,
peANPUHUMATETbCKOM 6,56+ | —|—|+ |+ |+ |+ |+ |+ ]|+ |MPK,| C3
CTPYKTYpbl M  YCIyr B CPC | Kp
TPaHCIIOPTHOM cdepe
Tema 14. OrueHka
KOHKYPEHTOCIIOCOOHOCTH JL,113,| YO,
MpeATPUHUMATETbCKOM 66 |+ |—|—|+ |+ |+ |+ |+ |+ ]|+ |MPK | C3
CTPYKTYPBI B chepe CPC | Kp
TpaHCIIOpTa
Tema 15. MexaHusmsl
oOecrieueHus: yCTONYMBOCTH
1 IUIATEKECHOCOOHOCTH B JI, 113,| VYO,
rporecce cepBucHoro| 8,6 | + |—|—|+ |+ |+ |+ |+ |+ |+ | MPK,| C3,
00CITy)KHUBaHUS CPC | Kp
MPEINPUITUI
TPAHCIIOPTHOU cdephl
Tema 16. Onenkal
hhhexTUBHOCTH ) JL113.| VO,
peAITPUHAMATEITBCKOM 86|+ |—|—|+|—| —|+ | +|+|+|MPK| C3.
NEesITeTPHOCTH B TPOIECCE CPC | Kp
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TPaHCHOPTHOM cepbl
Tema 17. OueHka puckoB B
rpoiiecce
[peAIPUHUMATEbCKON JI, 113,| VYO,
nesTebHOCTH B Tporecce 6,6 |+ |—|— |+ | —|—| + |+ | + | + | MPK,| C3,
CEpPBUCHOTO OOCTYKUBaHUS CPC | Kp
[PEANPUITUI
TPaHCHOPTHOM cepbl
Tema 18. OrneHkal
MHBECTHIIMOHHOM
HpI/Iij:IeKIaIT::)JIBHOOCTI/I L 113, YO,
[pEANPUHUMATEIbCKON 6,56) + | —|— | + | —|— |+ |+ |+ |+ MPK | C3,
CPC | Kp
CTPYKTYpbI B chepe
TpaHCIIOpTa
Tema 19.
[IpeanpuHUMAaTENbCKAs CETh
151 BHYTpU(DHUPMEHHOE JL1I3.| VO,
peANPUHIMATETECTBO H36’56 fl—|— |+ +]+|+]+]|+|MPc| O3,
NpPEANPHUATUSIX CepBHUCA B CPC | Kp
rporecce CEPBUCHOTO
00CITy>KUBaHHUS B
TPaHCIIOPTHOM cepe
Tema 20. DxoHOMHUecKas
0e3011aCHOCTD
MpeNPUHUMATEITLCKOM JI, 113,| VYO,
NnesTeNIbHOCTH B Tporiecce6,56| + |—|— |+ | —[ + |+ |+ | + | + | MPK, | C3,
CEPBUCHOTO OOCTYKUBaHUS CPC | Kp
[PEINPUITUI
TPAHCTIOPTHOM cepbl
Tema 21. OTBETCTBEHHOCTH
CyOBEKTOB
MpeNPUHIMATEIILCKOM JI, 113,| VYO,
NMesATeIbHOCTH B Tporiecce6,56| + |—|— |+ |+ |+ |+ |+ | + | + | MPK,| C3,
CEpPBUCHOTO OOCTYKUBaHUS CPC | Kp
MpEINPUITUI
TPaHCIIOPTHOM chepbl
Tema 22. Kynbrypa JL I13,| YO,
[peANPUHUMATEIBCTBA 136’56 Tl T T T T MPK, | C3,
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MpoLecce CEpBUCHOTO CPC | Kp
00CITy>KUBaHUSI
[IpEINPUATUI
TPaHCHOPTHOM cepbl
HTtoro mo auciumninge 172
[TpoMesxyTouHas 8 3,
aTTeCTalMS 3cO
Bcero no aucnumnianie 180
Cokpamenusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC —
camocTtositesbHas pabora oOyuwaromuxcs, YO — ycrtHbii onpoc, MPK — meron
pazBuBaronieiics koonepauur, C3 — cuTyanuoHHoe 3amanue, BK — BxomaHOM
KOHTpOJb, Kp — KOHTpOnbHas pabota, 3 — 3auet, 3cO - 3a4eT ¢ OLIEHKOM.
5.2 TeMbl AMCHMIINHBI M BUABI 3aHATHH
Bceero
HaumMenoBaHue TeMbl JUCITUTIIIMHBI J |13 | C | JIP | CPC| KP HACOR
Kypc 2 (Cemectp 4)
Tema 1. Conepxxanue
) AeP 025025 —| — | 8 | — | 85
peNPUHUMATEIBCKON JIESITETbHOCTH
Tema 2. OOBEKTBl, CYOBEKTHI W IICIH
NpeINpPUHUMATEILCTBA B IIPOILIECCe
PEAIP POUCEEE 16 951025 — | — | 8 | — | 85
CEPBUCHOTO 00CITyKUBaHUS
MPEANPUATHN TPAHCIIOPTHOM Chepsl
Tema 3. I'ocymapcTBeHHas MOAACPKKA
yrapeThe PUICDARKS 16 951025 — | — | 8 | — | 85
MPENPUHUMATEIILCKOU e TEIbHOCTH
Tema 4. UnadpactpykTypa MHOIIEPKKH
CyOBEKTOB MaJIoro 5 cpeanero [0,25/0,25| — | — 8 — 8,5
MpeINPUHNMATEIILCTBA
Tema 5. Masioe npeAnpuHUMATENbCTBO U
€ro BHUABI B TIPOIECCE CEPBHUCHOTO
A pott P 01025025 —| — | 8 | — | 85
00CITy>KUBaHHUS MIpeNPUITUN
TPaHCIIOPTHOU cepbl
Tema 6. JloroBopHEIC OTHOIICHHS B
JloroopH 025025\ — | — | 8 | — | 85
MPENPUHUMATEIILCKOUN e TeTbHOCTH
Tema 7. [lopanok mpoBeAEHHS TPOBEPOK
KOHTP OJTUPYFOIITUMU opranm3anusmu |0,25/0,25| — | — 8 — 8,5
MPENPUHUMATEIILCKOM  CTPYKTYpbl B
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HaumenoBaHue TeMBbI JUCITUITTINHBI

I13

JIP

CPC

KP

Bcero
JacoB

TPaHCIOPTHOM cepe

Tema 8. [IpennmpuauMarenbckas ujaes u
ee BBIOOD

0,25

0,25

8,5

Hroro 3a kypc 2 (cemectp 4)

2

64

68

[IpoMeskyTouHas arrectanus B popme 3auera

Bcero 3a kycp 2 (cemectp 4)

72

Kypc 3 (Cemectp 5)

Tema 9. Opranuzanus
IpeaNnpUHUMATETBCKON NeATEIbHOCTH U
OPUHSITHE YIIPaBICHUYECKUX pElIeHUI Ha
OpeNNpusiTAd  CepBUCAa B  Ipolecce
CEPBUCHOTO o0CITyKMBaHUS B
TpPaHCTIOPTHOM cepe

0,28

0,28

6,56

Tema 10. [InanupoBaHue
IpeNPUHUMATEIBCKON 1eITeTbHOCTH B
IPOLIECCE CEPBUCHOIO OOCITYXUBAHUS
NpeINpUsTUN TPAaHCTIOPTHOM cepbl

0,28

0,28

12

12,56

Tema 11. Hamoru, cOopbl, OTYHCIICHUS
IpPEeANPUHUMATETBCKON  CTPYKTYpPHI B
TPAHCIIOPTHOM cepe

0,28

0,28

8,56

Tema 12. [IpennpuHuMarenbckas TaitHa
B IPOLECCE NPEANPUHUMATEIHCKON
NEATEIIbHOCTU B MPOLIECCE CEPBUCHOTO
00CTy>KUBaHHUS MpeAnpUATUN
TPAHCTIOPTHOU cephl

0,28

0,28

6,56

Tema 13.
KOHKYPEHTOCIIOCOOHOCTH
NPEIIPUHUMATEIBCKOW  CTPYKTYPBl U
YCIIYT B TPAHCIIOPTHOM chepe

Oo0ecrieueHue

0,28

0,28

6,56

Tema 14. Ouenka
KOHKYPEHTOCIIOCOOHOCTH
MPEeANPUHUMATEILCKON CTPYKTYPHl B
cdepe TpaHcmopTa

0,32

0,28

6,6

Tema 15. Mexanusmbl oOecrneUeHUs
YCTOMYMBOCTU U IUIATEKECTOCOOHOCTHU
B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
MIPEANPUATAN TPAHCTIOPTHOU cPepbl

0,28

0,32

8,6

Tema 16. Ounenka »>ddekTuBHOCTH
MpEeANPUHUMATENbCKOM IESITEIbHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKHMBaHUS
NpEANPUSTUN TPAHCTIOPTHOM chepbl

0,28

0,32

8,6

Tema 17. OneHka pHCKOB B IPOILIECCE

0,32

0,28

6,6
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Bcero

HaumenoBanue TeMbl TUCIIUILUINHEBI J |13 | C | JIP | CPC| KP HACOB

MPEANPUHUMATEIILCKOU IESITEIBHOCTU B
IIPOLIECCE CEPBUCHOIO OOCITYKUBAHUSA
MPEeANPUATUN TPAHCHOPTHOM cepbl

Tema 18. Omenka HWHBECTHIIMOHHOM
MIPUBJIEKATEILHOCTH
MPEANPUHAMATEILCKOH CTPYKTYPHl B
chepe TpaHcHopTa

0,28/028| — | — | 6 | — | 6,96

Tema 19. IIpennpuHuMaTenscKas ceTh U
BHYTpU(pUpMEHHOE
peIPUHUMATEIHCTBO Ha
NOpeNnpusiTUsX CepBHUCAa B IpolEecce
CEPBUCHOIO o0CITyKMBaHUS B
TPaHCTIOPTHOM cepe

0,28/028| — | — | 6 | — | 6,96

Tema 20. DKOHOMHYECKAs
06e30MacHOCTh  MPEANPUHUMATEIBCKON
NesATeNIbHOCTH B mpolecce cepucHoro [0,28/0,28 | — | — 6 — 6,56
00CTy)KUBaHHSI MPEANPUATHN
TPAHCTIOPTHOU cephl

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB
IpEeANPUHUMATEIBCKON EATEIbHOCTH B
Ipolecce CEePBUCHOTO OOCTYKUBaHUS
IPEANPHUATHN TPAHCIIOPTHOM Chepsl

0,28/028| — | — | 6 | — | 6,56

Tema 22. KynbTypa
OpeANpPUHUMATENBCTBA B IPOLECCE
CEPBUCHOTO 00CITyKUBaHUS
IPEANPUATHN TPAHCIIOPTHOM Chepsl

0,28/028 — | — | 6 | — | 6,56

Hroro 3a kypc 3 (cemectp 5) 4 | 4 | —| — | 96 | — | 104

ITpomexyTouHas aTrecTarus B GopMe 3a4eTa ¢ OIECHKOM 4

Bcero 3a kypc 3 (cemectp 5) 108

Wroro 3a gucuumniauny 180

Cokpamenusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC -
camocTosiTesibHass pabora oOyduaromerocsi, KP — «kypcoBas pabGora, JIP -
nabopaTtopHbie paboThl, C — CEMUHAPBHI.

5.3 Conep:kaHue TMCHUNIMHBI

Tema 1. Conepxkanue npeInpUHUMATEIbCKON JeATEIbHOCTH

BBenenue B yueOHYIO JUCHMIUIUHY: 1€b, 331a41 U MPEIMET U3YUYEHHUS; MECTO
U poJib B CHCTEME NOATOTOBKHM OakajaBpa; MOCTPOCHHE M TOCIEI0BATEIbHOCTD
o0y4yeHUs JNUCIUIUIMHE; OTYETHOCTh IO JUCUUIUIMHE, PEKOMEHIAlMH IO
caMocTosiITeIbHOM  paboThl. CyIIHOCTh  MPEANPUHUMATENIBCTBA, OCOOEHHOCTH
peApPUHUMATENICTBA B MPOLECCE CEPBUCHOTO OOCIYXMBAHUSL MPEANPUSTUHN
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TPAHCIIOPTHON cdephl (11 CaMOCTOSITENBLHOTO u3yueHus). DyHKIUU U MPU3HAKU
NpeANpUHUMATENICTBA B MPOIECCE CEPBUCHOTO OOCIYKUBAHUSA MPEINPUATHI
TpaHCHIOPTHOM cdepbl (WIg camocTosITeNbHOTO U3yueHus). Kiaccudukarus
MpEeANPUHUMATENIBCKON  JEATETbHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS
OpEANPUATANR TPaHCTIOPTHOU cepbl (AIsI CaMOCTOSTENHHOTO W3Yy4YeHUs). THIbl U
BU/IbI IPEIIPUHUMATEIILCKON JEATEIbHOCTH B TIPOLIECCE CEPBUCHOTO OOCTY>KUBAHUS
NPEANPUATANA TPAHCHOPTHOU cepbl (I caMOCTOATEIBLHOrO u3y4deHus). Pa3zpurue
OTEUECTBEHHOI'O MPEINPUHUMATENBCTBA ([JISI  CAMOCTOSITEILHOTO — W3YUYEHHS).
NuHOBaImoHHOE TPEANPUHUMATEIHLCTBO B MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS
OpEeANPUITHN TPAHCTOPTHOU cdephl (1T caMOCTOSITENBHOTO M3ydeHUsi). OCHOBBI
BbIOOpa ONTUMAJIBHBIX CIOCOOOB pelIeHUs] 3ajad B paMKaxX IOCTaBJICHHOW IIEJIH,
UCXOJI U3 JEUCTBYIONIUX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTpaHUUYCHUN B
npoiiecce OleHKU dHPEKTUBHOCTH Pe3yJbTaTOB JACATEILHOCTH B Pa3IMYHBIX cdhepax
B HalpaBieHUM pa3paboTku OusHec-TuIaHa, obecnedeHus: WHEGPACTPYKTypHOU
HNOJJIEP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
oOCITy>)KUBaHMSI TPEANPUITHN TpPAaHCIOPTHOM cdepbl (71  CaMOCTOATEIBHOTO
u3ydeHus ). MeToIbl 1 MEXaHU3M OCYIIECTBIICHUS JCJIOBOM KOMMYHHUKAIIUN B YCTHOM
U THUChbMEHHOM (opMax B Tpoliecce OpraHu3aliyd  MPEANPUHUMATEIIHCKON
NEATeIbHOCTH Ha TpaHCHopTe (I CaMOCTOSITEILHOTO W3y4deHus). MeTobl
MOJJICPXKKH JTIOJDKHOTO YPOBHSA (PU3MUECKON MOATOTOBJICHHOCTH IS OOECIeUeHUs
MOJTHOIICHHOW COIMANIbHOM W TpOo(eCcCCHOHATBHOM CEPBUCHOM NIEATENbHOCTH U
CrocoOBbl  pa3BUTUSL (PU3MYECKUX KauecTB (71 CAMOCTOSITENLHOIO HM3YYEHHUS ).
Mertonbl omnpeneneHuss MOTPEOHOCTH, IMOMCKA W BHEIPEHUS TEXHOJOTHYECKUX
HOBaIlMii W MHPOpPMALMOHHOTO obecrnedyeHuss B cdepe cepBHca B MpoIecce
OpraHu3alyy MPeINPUHUMATEIBCKON NEATeTFHOCTH U CEPBUCHOTO OOCITYKMBaHUS
notpeduTeNneld Ha TpaHCIOpPTEe, B TOM YHCIE B chepe BO3AYIIHOTO TpaHCIOpTa (st
CaMOCTOSITEJILHOTO HW3YYeHHs). ANroput™M BHIOOpPA ONTUMAIBHBIX CIIOCOOOB HX
pEIICHHs, MCXOMId W3 JICUCTBYIOIIMX TPABOBBIX HOPM, HMMEIOIIUXCS PECYPCOB H
OTpaHUYCHUN B Tpolecce OLEHKH I(PHEKTUBHOCTH PE3yJIbTATOB NEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ow3Hec-IiaHa, oOecTIeUeHUS
UHOPACTPYKTYPHOU TOANEPKKA W HIKOHOMHYECKOW OE30MmacHOCTH B MPOIEcce
CEpPBUCHOTO  OOCTY>KMBAaHHSI  TNPEANPUSITHA  TpaHCIOPTHOW  cepbl (s
CaMOCTOSITEILHOTO M3Yy4YeHHUs). MexaHu3M MapKETUHIOBBIX HCCIIECIOBAHHM pBHIHKA
yCIyT (71 CaMOCTOSITENbHOTO u3ydeHus). OCHOBBI MOTHBAIlMM TMOTpeOuTenei u
KOHKYPEHTOB B TIpoliecce OIEHKH 3(()EKTUBHOCTH PE3yJNbTaTOB JEATEILHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWW pa3pabOTKu OwW3HeC-TIaHa, OOeCTICUCHUS
MHOPACTPYKTYPHOU TOAMEPKKA W IKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEPBUCHOTO  OOCIyXMBaHUSI  MOPEANPUITAN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO U3ydeHus1). OCHOBBI MEXaHU3Ma OMPENENICHUs], aHATN3a, OLEHKU
MIPOU3BOICTBEHHO-?)KOHOMUYECKUX TOKa3aTelel NMpeAnpusTUi cepBUca B Mpoliecce
olleHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B pa3luyHbIX cdepax B
HampaBJICHUM pa3pabOTKu  Ou3Hec-IlaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
MNOAJIEPKKM M SKOHOMHUYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
oO0CIIy>)KUBaHMSI MOPEANPUITHN TpPaHCHOPTHOM cdepbl (AJi1 CaMOCTOATEIBHOTO
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n3yueHus). OCHOBBI TNPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKHUX
pelieHnii B mporecce OLEHKH HP(HEKTUBHOCTH pPe3yJIbTAaTOB JAESITEIBHOCTU B
pa3nuuHbIX cdepax B HampaBiIeHUU pa3pabOTKU Ou3Hec-U1aHa, obOecredyeHust
MH(QPACTPYKTYPHOU MOAAEPKKA U HKOHOMHYECKOW O€30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHMOPTHOM  chepbl (s
CaMOCTOSATEJILHOTO  M3y4yeHus). MexaHusM  obOecrieueHHs  3KOHOMHUYECKOU
3 PEKTUBHOCTU CEPBUCHON JESITEIHHOCTU MPEANPUATHS B MPOIECCE OIECHKU
3 PEKTUBHOCTU PE3YIBTATOB JIESITEIHLHOCTH B Pa3IMUHbIX c(epax B HaANpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
HKOHOMHMYECKOM  0e30macHOCTM B  MPOLECCE  CEPBHCHOIO  OOCIYKHBaHUS
OpEeANPUITHI TPAHCTIOPTHOU cdephl (11 CaMOCTOATENbHOTO n3ydeHus1). OCHOBHbBIC
HOpPMBI TIpaBa M HOPMATHUBHO-TPABOBBIE aKThl B cdepe CepBUCA; OCHOBHBIC
O0COOEHHOCTH POCCHMCKOM MPaBOBOM CHCTEMBl U POCCHUHCKOIO 3aKOHOJATEIbCTBA;
IPaBOBbIE U ITUYECKUE HOPMBI O MPEIOCTABICHUHN YCIYT; OCHOBHbIE HOPMATHUBHBIEC
TpeOOBaHUA K JOKYMEHTOOOOpOTy B cdepe cepBuca Ha TpaHcrnopre (s
CaMOCTOSATEIBLHOTO M3yueHus). OCHOBbI MexaHu3Ma (HOpPMUPOBAHMS LieNed U 3aaau
NEATeIbHOCTH  TIOJIPA3/ICICHU CEPBUCHOM  JIEATEIIBHOCTH TpEeAnpusaTdas  (1is
CaMOCTOSITEJILHOTO ~ M3y4YeHHs). MeToAsl  OpraHu3alvd  IUIAHUPOBAHUS |
MOHUTOPHHTA JIESITEIHPHOCTH CEPBUCHOM KOMIIAHMHM B TPAaHCHIOPTHOW cdepe u B
cdepe rocTenpuuMcTBa Ha TPAHCIIOPTE (IJI1 CAMOCTOSITENIBHOTO M3ydeHus1). OCHOBBI
MEXaHM3Ma OpraHM3allMi WX BBIMOJIHEHUS B TMpolecce OIEHKU 3(PPEeKTUBHOCTU
pPE3YNbTATOB JIEATEILHOCTH B PAa3IMYHBIX cepax B HaIpaBICHUU pPa3zpabOTKH
Ou3Hec-TUIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAAEPHKKU U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCITIOPTHON
chepsl (a7 caMoCTOSATENbHOrO0 U3y4deHus). OCHOBBI NMPUHATHS OpPraHU3alMOHHBIX
PELIEHU MO PAa3BUTHUIO KIHMEHTYPHBIX OTHOLICHUW MPEANPHUATHS TPaHCHOPTHOU
cheppl U cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCE OIEHKU
3 PEKTUBHOCTH PE3YIBTATOB JIECATCIHPHOCTH B PA3IMYHBIX cepax B HaAIpaBICHUH
pa3paboTku OusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TOAJCPKKHA U
HSKOHOMHMYECKOM  0Oe30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCIY>KHBaHUS
MPEANPUATANA TPAHCTIOPTHOU cepbl (sl caMoCTOoATEIbHOTO Hu3yudeHus). OCHOBBI
MeXaHu3Ma pa3padOTKN KOMIUIEKCa MEPOIPUITHIA 110 OpTaHU3AINH, TIAHUPOBAHUIO
U MOHUTOPUHTY JEATETbHOCTH CEPBUCHOW KOMIAHUU B cdepe TpaHCIopTa H
O00BEKTOB AaBUAIMOHHOW WHOPACTPYKTYphl B TIpollecce OLEHKH 3()PEKTUBHOCTHU
pPE3YNbTATOB JEATETLHOCTH B pa3IUYHBIX cepax B HaAMpaBICHHH pa3pabOTKU
Ou3Hec-TuTaHa, obecmedeHuss WHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHUECKOU
0e30macHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPUATHI TPAHCIIOPTHOU
chepsl (1T CaMOCTOSITENIFHOTO HW3y4eHHs). MeToabl OpraHW3alud U TMPOBEICHUS
MapKETUHTOBOI0 aHaJIu3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’3ponopTy W Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3(P(EKTUBHOCTH pE3yIbTaTOB
NEATEeNIbHOCTH B Pa3lIMUHBIX cepax B HaNpaBieHUU pPa3padOTKU Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO M3y4yeHusi). OCHOBBI MexaHu3Ma pa3pabOTKu CHCTEMbI Halopa,
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oOy4eHHs] U MOTHBAlMU COTPYIHUKOB CTPYKTYPHOI'O MOJpa3JeieHUs B MpoLEcce
OLICHKH H(P()EKTUBHOCTH pe3yJbTaTOB JCATENBHOCTH B pa3lWyHBIX cdepax B
HalpaBJIeHUM  pa3pabOTKM  OusHec-miaHa, oOecrneyeHuss HHQPPacTpyKTYpHOM
NOAJIEP)KKM M SKOHOMHUYECKOW  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO
oOCITy>)KUBaHUsSI TPEANPUATUN TpPaHCIOPTHOM cdepbl (1T CaMOCTOSITEIBHOIO
n3ydyeHus1). OCHOBBI MEXaHHW3Ma OpraHU3aldd W YOPABJICHHUS HMYILECTBOM
a’pONOPTOBOrO KOMIUIEKCA U AKTUBAMH CEPBUCHBIX NPEANPUSATUN Ha TpaHCHOPTE
(mms caMOCTOATENBHOTO  M3ydeHHs). Meroabl  ONpeAesieHHus — IoKa3aTelen
3¢ (PEKTUBHOCTH AESITEIBHOCTH CTPYKTYPHOTO MOIpa3/IeJICHUs MPEANPUITUNA cepBUCa
B YCIOBHUSIX TPAHCIOPTHOIO KOMILJIEKCa B Ipolecce OLEHKH 3(P(PEeKTUBHOCTH
pE3yNIbTATOB JIEATEIBHOCTH B pa3IMUHBIX cepax B HampaBiIeHUH pa3pabOTKU
OuzHec-TUIaHa, obOecrnieueHuss HHPPACTPYKTYPHOU MOAAEPHKKH U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHIA TPAHCIOPTHON
ctheps! (1711 CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 2. O0beKTbI, CyObEKTHI U 1eJH NMPeANPUHIMATEIHLCTBA B MpoIecce
CEPBHCHOI0 00C/IYKMBAHNS NPEANPUATHH TPAHCIIOPTHOM cdepbl

OOBeKThl W CYOBEKThI MPEANPUHUMATEIBLCTBA B TIPOILIECCE CEPBUCHOTO
oOCIy)KUBaHMsI ~MPEANPUATHH  TpaHcnopTHOW cdepbl. CylmHOCTH TEPMUHOB
«OpraHu3aIus» M «IPEANPUSATHE», OCHOBBI OOIIEMPABOBLIX 3HAHWU B Pa3IMYHBIX
cepax NeAaTeTbHOCTH, B TOM YUCJE C YUYE€TOM COIMAIIbHOW MOJIMTUKU TOCYAapCTBa,
MEXIYHAPOJHOTO W POCCHUICKOro TmpaBa (MJIsI CaMOCTOATEIBHOIO H3YyYEHHUS).
OpraHu3aioHHO-TIpaBOBbIe  (OpMBI  opraHuzanmii (I  CaMOCTOSITEIBHOTO
uzyuyeHus). OCHOBBI  IOCTPOEHUS  OPraHU3allMOHHOW  CTPYKTYPBI,  THIIbI
KOMMEPUYECKUX OpraHu3aluii B MPOLIECCE CEPBUCHOTO OOCITYXUBAHUS MPEIPUSTHI
TPAHCTIOPTHOM cepsl (ISl CAMOCTOATENFHOTO U3yUueHus1). YacTHO-TOCYAapCTBEHHOE
NapTHEPCTBO B MPOIIECCE CEPBUCHOTO OOCTY>KMBAHHS MPEANPHUATHI TPAHCIIOPTHOU
chepsl (mns camocToATeNbHOr0 u3ydeHus). OCHOBBI OOIIETIPABOBHIX 3HAHWHA B
pasnuUYHBIX cdepax NeATeTbHOCTH, B TOM YHUCJE C YYETOM COIUATbHOW TMOTHTHKU
rocyJapcTBa, MEXIYHApOJHOTO M POCCHUHCKOrO IpaBa B HAINpPABICHUM OTKPBITHS
MPEANPUHUMATEILCKON  CTPYKTYpPhI, O(QOpPMIICHUS  JOTOBOPHBIX  OTHOIICHUM
pa3paboTku Ou3Hec-IIaHa, oOecredeHus: HWHPPACTPYKTYPHOU TONIAEPKKH |
SKOHOMHYECKOW  0e30MmacHOCTM B MPOIECCE  CEPBHCHOTO  OOCITY)KHMBaHUS
MPEANPUATANA TPAHCTIOPTHOU cepbl (I caMOCTOSTENBHOTO H3y4deHUs). OCHOBBI
BBIOOpA ONTHMMABHBIX CIIOCOOOB pEIICHHs 3a7a4 B paMKaxX TOCTABIICHHOMW IIEIH,
UCXOJISl U3 JIEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAHUYCHH B
mporiecce OneHKH YPGHEKTHBHOCTH PE3yJIbTaTOB ACATEIBHOCTH B PA3IMYHBIX chepax
B HalpaBJCHUM pa3pabOTKM Ou3Hec-IIaHa, obecrnedeHuss UHPPACTPYKTYPHOU
MNOAJCPKKM W HKOHOMHMYECKON  0€30MacHOCTH B MPOILECCE€  CEPBHCHOTO
OOCTY)KWBaHMSI TPEANPHUATHN TPAHCHOPTHON cdepbl (ST  CaMOCTOSITEIBHOTO
M3yuyeHust). MeTo/Ibl U MEXaHU3M OCYIIECTBICHUS J€IOBOM KOMMYHUKAIIMU B YCTHOM
M TMNHChbMEHHOM (QopMax B Tpolecce OpraHu3alud MNpeANPUHHUMATEIBCKOU
NEATeNIbHOCTH Ha TpaHcmopTe (s CaMOCTOSITEILHOIO HW3ydeHwus). MeToibl
MOACPKKU JIOJKHOTO YPOBHSI (PU3MUECKON MOATOTOBIECHHOCTH JI OOECIeYeHUs
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MOJIHOLEHHON CcOolManbHOM W TpOo(EecCHOHATBHOM CEPBUCHON NEATEIBHOCTH U
crocoObl  pa3BUTUS (DU3UUYECKUX KAuecTB (V11 CaMOCTOSITEIBHOTO H3yUYCHHS).
Meronpl omnpeneneHuss NOTPEOHOCTH, IMOUCKA M BHEAPEHUS TEXHOJOTMYECKHX
HOBalMii u uWHGOpPMALMOHHOTO obOecneueHus B cdepe cepBuUca B Mpolecce
OpraHu3aluy MNPeINPUHUMATENBCKON NEATEIbHOCTH U CEPBUCHOIO OOCTY>KUBAHUS
noTpeduTeNeil Ha TpaHCIOPTE, B TOM YHCIE B cepe BO3AYIIHOTO TpaHcHopTa (IJis
CaMOCTOSITEJILHOTO HW3Y4YeHHs). AJrOpuUTM BbIOOpa ONTUMAJBHBIX CIOCOOOB HX
peleHus, UCXOAs M3 JEUCTBYIONIUX MPABOBLIX HOPM, HMEIOIIUXCS PECYpPCOB U
OTpaHUYEHUN B TPOLECCe OLEHKH IP(HEKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-UiaHa, obOecredyeHus
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOM Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCIIY»XMBaHUSI  NPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO M3Yy4YeHHUs). MexaHu3M MapKETUHTOBBIX HCCIICIOBAHUM pPBIHKA
ycayr (IIs CaMOCTOATENbHOTO H3yueHus). OCHOBBI MOTHBALMM MOTpEOUTENEH U
KOHKYPEHTOB B TpoIecce OUEHKU 3P(PEKTUBHOCTH PE3yJIbTATOB NEATEIBHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUW pa3pabOTKu Ou3Hec-IJiaHa, oOeCTIeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEPBUCHOTO  OOCIIY)XMBaHHUS  NPEANPHUATANA  TpaHCHOpPTHOW  cdepbl (s
CaMOCTOSITETLHOTO HM3y4eHHs1). OCHOBHBIE HOPMBI TpaBa U HOPMATHUBHO-TIPABOBBIC
aKkThl B c(hepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUHCKOW MPaBOBOW CUCTEMBI U
POCCHIICKOTO 3aKOHOAATENIbCTBA; MPABOBbIE U ATUUYECKHUE HOPMBI O MPEIO0CTaBICHUU
yCIIyT; OCHOBHBbIE HOPMATHUBHbBIE TPEOOBAHUS K IOKYMEHTOOOOPOTY B cepe cepBuca
HAa TpaHcmopre (Il camocTosATeldbHOro u3ydeHus). OCHOBBI MeEXaHU3Ma
OTIpEeJICNICHHs], aHaIu3a, OICHKH IPOU3BOJICTBEHHO-PKOHOMUYECKUX TMOKa3aTenei
OpeNnpusiTUd  cepBuca B Tpolecce OLEHKH S(OPEKTUBHOCTU Ppe3yJIbTaTOB
NESTENBHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKH Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOAJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCIIOPTHOW cdepbl (s
CaMOCTOSATEILHOTO u3y4yeHUus1). OCHOBBI NMPUHATHS IKOHOMHYECKH OOOCHOBAaHHBIX
YIPaBIEHYECKUX PEIICHU B TIpolecce OLEHKH J(PHEKTUBHOCTH PE3yJIbTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKUW Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
MPOLIECCEe CEPBHUCHOTO OOCITYXKMBAaHUSA MPEANPHUATHN TPAHCIOPTHOU cdepsl (s
CaMOCTOSITEILHOTO  W3y4yeHHs). MexaHu3sm  obecreyeHus:  SKOHOMHMUYECKOMH
(G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPHUATHS B TMPOIECCe OIECHKU
(b ()EKTUBHOCTH PE3yJIbTATOB JCATEIBHOCTH B PAa3IMYHBIX cepax B HAMPaBICHUU
pa3paboTku Ou3Hec-TIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIICPKKH |
SKOHOMMYECKOM  0€30ImacHOCTM B MPOLECCE  CEPBHCHOIO  0OOCIYKUBaHUS
MPEANPUATANA TPAHCTIOPTHOU cepbl (s camMoCTOATEIbHOTO HM3ydeHus). OCHOBBI
MexaHu3Ma (popMHUpOBaHUS LEeNEH U 3a7a4 IeSITENbHOCTH MOIpa3ieJICHUN CEpBUCHOMN
NEATeNIbHOCTH  Opeanpusituss  ([AJIE  CaMOCTOSATENbHOTO  M3ydeHHs). MeTojbl
OpraHu3anyy TUTAHUPOBAHUS W MOHUTOPHWHTA JCSATEIHPHOCTH CEPBUCHONW KOMITAHWUU B
TpaHCIIOPTHOM cdepe U B cdepe rocrenpuuMcTBa Ha TpaHcnopre (AJis
CaMOCTOSITEILHOTO U3yueHus). OCHOBBI ME€XaHU3Ma OpraHU3allid UX BBHITIOJIHEHUS B
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nporuecce OLeHKU 3P(EKTUBHOCTH PE3YJbTATOB ACSATEIBHOCTH B Pa3IMYHBIX cepax
B HampaBJ€HUU pa3pabOTKu OwusHec-miaHa, oOecrneyeHus: HHQPPacTpyKTypHO
NOAJIEP)KKM M SKOHOMHUYECKOW  0€e30macHOCTM B MPOIECCE  CEPBHCHOIO
OoOCIy’KMBAaHMSI TNPEANPUATHN TpPAHCIOPTHOM cdepbl (ST  CaMOCTOSITEIBHOIO
u3ydeHus1). OCHOBBI MNPUHATHS OPraHU3alMOHHBIX PEIIEHUH 10 pPa3BUTHUIO
KJIMEHTYPHBIX ~OTHOLIEHWW NpPENNpusiTUsS TpaHCHOpPTHOM cdepbl u  cdepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOIECCe OLEHKU 3P(HEKTUBHOCTU PE3YJIHTATOB
NEeSTENbHOCTH B PAa3MUYHBIX cdepax B HampaBiICHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKON O€30MacHOCTU B
IPOLIECCE CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHIA TpPaHCHOPTHOM cdepbl (s
CaMOCTOATENBLHOTO M3ydeHus). OCHOBbI MexaHHu3Ma pa3pabOTKM KOMILIEKCca
MEPOIPUATUN MO OpraHu3alyy, IUIAHUPOBAHUIO W MOHUTOPHUHTY JESITEIbHOCTH
CEepBUCHOW KOMMNaHUU B cdepe TpaHCIOpTa U OOBEKTOB aABUALIMOHHOMN
UHQPACTPYKTYpBI B Mpoliecce OLUeHKHU 3P(HEKTUBHOCTH PE3YIIHTATOB JAEATEIHHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUW pa3paboOTKu Ou3Hec-IiaHa, oOeCTIeUeHUs
UHQPACTPYKTYPHOU TOAJIEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCTY>KMBAaHHUS  TPEANPUATHA  TpaHCMOpTHOM  chepbl (s
CaMOCTOSITEJILHOTO ~ M3y4YeHHs).  MeTonbl  OpraHu3alki M TPOBEJEHUS
MapKETUHTOBOI'0 aHalIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomopTy U Ha
OOpTYy BO3IYIIHOIO CyAHa B Tpolecce OIeHKH 3PHEKTUBHOCTH pe3ybTaTOB
JESITeIbHOCTH B pa3IMUHBIX cepax B HaANpaBlIE€HUU pa3paboTKu Ou3HEc-IIJIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IpOILIECCE CEPBUCHOIO OOCIY)KMBAaHUS TPEANPUATUII TpaHCHOPTHOW cdephl (s
CaMOCTOSITETILHOTO U3YUYEHHUS ).

Tema 3. TocymapcTBeHHasi TNOMIepP:KKa  NpPeANPHHUMATEIbCKOM
AeSITeJIbHOCTH

[Topsimox rocyJ1apCTBEHHOM perucTpanuu VWHVMBUAYAJIBHOTO
npeanpuaumarens. Ilpouenypa mnpekpamieHuss JesITebHOCTH WHAWBUYAJIBbHOTO
npeAnpuHUMAaTens (i1 CaMOCTOATENbHOTO H3ydeHus). KpaTkas XapakTepHCTHKa
Pa3JIUYHBIX CTPYKTYp MHOAJIEPKKH POCCHIICKOIO0 Majoro MpealpUHUMATENIbCTBA B
MPOIIECCEe CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEILHOTO U3YUYEHUSA). [Ipuuunsl, TOPMO3AIIIHE pa3BUTHE
MpEeANPUHUMATEILCKON JesTenbHOCTH B P® B cdepe cepBuca B Tmporiecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEIbHOTO  W3yueHwus). HampaBnenus u  QopMbl  TOCYIapCTBEHHOM
MOAJACPKKU MPEANPUHUMATENBCKON JieaTelibHOCTH B PD (11 caMoCTOATENIBHOIO
nzydeHus1). OCHOBBI BhIOOpa ONTUMAJBHBIX CIIOCOOOB DEMICHUS 3a7a4 B paMKax
MOCTaBJICHHOW 1IeJIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pPECYpCOB M OrpaHMYEHUN B Mpolecce OUEHKH A(PPEKTUBHOCTU pEe3yJbTATOB
NEATeNIbHOCTU B Pa3lMyHbIX cepax B HampaBiIeHUU pa3pabOTKH Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO H3Yy4eHHs). AJrOpUTM BbIOOpAa ONTUMAJIBHBIX CIHOCOOOB MX
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pelieHus, UCXOAS U3 JIEUCTBYIONIMX MPABOBBIX HOPM, HUMEIOUIUXCS PECYPCOB H
OTpaHUYEHUN B Mpolecce OLEHKU IPHEKTUBHOCTH PE3YIbTATOB NESITEIBHOCTH B
pa3nmuuHbIX cdepax B HampaBiICHUU pa3pabOTKu Ou3Hec-UiaHa, obOecredyeHust
MH(QPACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOW O€30macHOCTH B MpoLEcce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHMOPTHOM  chepbl (s
CaMOCTOSITEILHOTO M3Yy4YeHHUs). MexaHu3M MapKETHUHTOBBIX MCCIICIOBAHUM pHIHKA
ycayr (s CaMOCTOSATENbHOTrO u3yueHus). OCHOBbI MOTHBALIMM MOTpPEOUTENEH U
KOHKYPEHTOB B Ipollecce OLEHKU 3P(DEKTUBHOCTH PE3YJIbTATOB ACATEILHOCTH B
pa3nmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-UiaHa, obOecredyeHus
UHQPACTPYKTYPHOU TOAJIEP)KKM U SKOHOMHMYECKOW Oe30MacHOCTH B Mpolecce
CEpPBUCHOTO  OOCIY»XMBaHUSI  MNPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO HM3y4eHUs1). OCHOBHBIE HOPMBI IMpaBa U HOPMATHUBHO-TIPABOBBIC
aKkThl B c(hepe cepBrCa; OCHOBHbIE OCOOCHHOCTH POCCHUICKONW MPaBOBOM CUCTEMBI U
POCCHIICKOT0 3aKOHOAATENIbCTBA; MPABOBbIE U ATUUYECKHUE HOPMBI O MPEA0CTaBICHUU
yCIIyT; OCHOBHbIE HOPMATHUBHbBIE TPEOOBAHUS K IOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopre (Il camMocTosATeIbHOro u3ydeHus). OCHOBBI MEXaHU3Ma
OTIpEJICIICHHs], aHaIu3a, OLICHKH IPOU3BOJICTBEHHO-PKOHOMUYECKUX TMOKa3aTenei
OpeANpUsITHN  cepBUCAa B  Mpolecce OIEHKH d(PGEKTUBHOCTH PE3YyJIbTAaTOB
NESTENBHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKu Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATUIA TPAHCHOPTHOM cdepbl (s
CaMOCTOSATEILHOTO H3y4yeHUus1). OCHOBBI NPUHATHS 3KOHOMHYECKH OOOCHOBAaHHBIX
YIPaBIEHYECKUX PEIIeHU B Tpoiecce OIEHKH AP(HEKTUBHOCTH pPE3yJIbTaTOB
NESTENBHOCTH B Pa3IMuHBIX cdepax B HalpaBiIeHUU pa3pabOTKu Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATUI TPAHCIOPTHON cdepbl (s
CaMOCTOSATEILHOTO  W3y4eHus1). MexaHusMm  obOecriedeHus  SKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TIPOIECCE OLEHKH
3 PEKTUBHOCTH PE3YJIBTATOB JIEITCIHBHOCTH B Pa3IMYHBIX cepax B HaAIpaBICHUH
pa3paboTku OwusHec-TjaHa, oOecnedeHuss HHPPACTPYKTYPHOU TOAACPKKH U
HSKOHOMHYECKOW  0e30MmacHOCTM B MPOIECCE  CEPBHCHOTO  OOCITYKHBaHUS
MPEANPUATANA TPAHCTIOPTHOU cepbl (s camMocTOoATEIbHOTO Hu3yudeHus). OCHOBBI
MexaHu3Ma (GOopMHUPOBAHUS 1IEJICH U 3a71a4 IeATeTbHOCTH MOPA3CICHUI CEPBUCHON
NEATENIbHOCTH  NOpeanpusituss (i1 CaMOCTOSATENBbHOrO  W3y4deHHs). MeTobl
OpraHu3aluy MJIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIIbHOCTH CEPBUCHON KOMIIAHUU B
TpaHCcTIOpTHOUW cdepe ©u B cdepe TocTEmpuUMMCTBA Ha TpaHCHopTe (IS
CaMOCTOSITEBLHOTO M3yueHHs). OCHOBbI ME€XaHM3Ma OpraHU3alliy UX BBHITIOJIHEHUS B
mporiecce OneHKH YPGHEKTHBHOCTH PE3YNIHTATOB JEATEIHHOCTH B Pa3IMYHBIX cdhepax
B HampaBJ€HUU pa3pabOTKUM Ou3Hec-TjaaHa, oOecrneueHus UHPPACTPYKTYpHOI
NOMJIEP)KKM M SKOHOMHYECKOH  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
oO0CIy>)KUBaHMSI MOPEANPUITHN TpPaHCHOPTHOM cdepbl (AJi1 CaMOCTOATEIBHOTO
n3yueHus). OCHOBBI TPUHSTUS OPraHU3aLUOHHBIX PEUIEHHH 1O Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIICHUW TMpEeANpUsiTUS TpaHCHOPTHOM cdepbl U chepsl
rOCTENPUUMCTBA HAa TPAHCIIOPTE B Mpolecce OUEHKU 3P(PEKTUBHOCTH pPE3yJbTATOB
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NESATENbHOCTH B Pa3IMUHbIX cdepax B HalpaBiIeHUU pa3pabOTKM Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUS MPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSATEIbHOTO M3y4deHus). OCHOBbI MeXaHHW3Ma pa3pabOTKHM KOMIUIEKCa
MEpOINPUATUN MO0 OpraHU3alMM, IUIAHUPOBAHUIO U MOHHUTOPUHTY JAESTEIbHOCTH
CEepBUCHOM KOMIaHuM B cdepe TpaHcmopTa U  OOBEKTOB  aBUAIMOHHOMU
HHPPACTPYKTYpHI B mporiecce oeHKU 3G (PEKTUBHOCTH PE3yJbTaTOB JEATCIIBHOCTH B
pa3nmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-iaHa, obOecredyeHust
MHQPACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOW O€30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCHY>KMBAaHHUS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs).  MeTonbl  OpraHu3allii M IPOBEJEHUS
MapKETUHTOBOI'0 aHalIM3a MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’pornopTy M Ha
OOpTYy BO3IYIIHOIO CyAHa B Tpouecce OIeHKH dS(YPEKTUBHOCTU pPE3yJIbTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKuM Ou3Hec-IiaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCEe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TpPaHCTOPTHOM cdepbl (s
CaMOCTOSITEJIbHOTO U3Y4YCHHUS ).

Tema 4. UHppacTpyKTypa nogiep:;KKM Cy0ObeKTOB MAJ0Oro M CpeIHero
NnpeanpuHUMATEIbCTBA

[TonsiTue uMHPPACTPYKTYpbl TOAACPKKHU. Pacrpenenenue opraHu3aiiudi
UHOPACTPYKTYPHI TOJJICPKKH Majoro OM3HEca MO CTENEHU HUX BOCTPEOOBAHHOCTHU
NpeaNnpUHUMATESIMU (IUISI CAMOCTOATENBHOTO u3ydeHus). CrekTp ycayr, Haubolee
3HAYMMBIX JIJII  OCYIICCTBJICHHUS MPEANPUHUMATEIBCKOW  JESITEIBbHOCTH (IS
caMoCToATeNbHOT0 u3y4yeHusi). COOTBETCTBHME ypOBHA CIOpoca HAa  YCIYTH,
IPEAOCTABISIEMBIE CEPBUCHBIMH OpraHU3alUsAMH, YPOBHIO NpEeMIOKeHUs (A
CaMOCTOATENbHOTO u3ydeHus). [loHsTue Ou3Hec-uHKyOaTOpa Kak CTPYKTYpBI
NOJJIEPKKU Majoro MpeAlnpUHUMATENbCTBA (Il CaMOCTOSITEIBHOIO HM3YYCHHUS).
BiaumoneiicTBue Ou3Hec-MHKYOaTOpa M MajbIX MPEANPUHUMATENIBCKUX CTPYKTYD B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCIOPTHON cdepbl (s
camocTosATebHOTO u3ydenus). Marpuna SWOT-ananmmza poccuiickux OuzHec-
MHKY0ATOpPOB (IJI1 CaMOCTOATENHHOTO U3y4eHwus). DopMbl MPEeANPUHUMATETHCKOTO
B3aMMOJICUCTBHS KaK 3JE€MEHT HHOPACTPYKTYPHI MOJACPKKH TIPEANPUHAMATETHCKON
JESTEBHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPHUATUN TPAHCTIOPTHOM
chephl: ayTcopcHHT, (GppaHUIa3uHr (M1 caMocTosTeabHOTO M3ydeHus). Ludpooii
MOHUTOPUHT W YIPABICHHE COCTOSHHEM TPAHCIOPTHONW WHAMPACTPYKTYPHI (ISt
CaMOCTOATEIHHOTO M3y4eHus). OCHOBBI BBIOOpAa ONTHUMAIBHBIX CIOCOOOB pEIICHUS
3a/lad B paMKax IMOCTABJICHHOW LIE€NW, UCXOAs M3 ACHCTBYIOIIUX MPABOBBIX HOPM,
MMEIOIIUXCS PECYpCOB W OTrPaHWYEHUH B TMpoIecce ONeHKA dSHPEKTUBHOCTH
PE3YNIBTATOB JIEATETLHOCTH B pa3UUHBIX cepax B HAMpaBICHUH pPa3padOTKU
Ou3Hec-1aHa, oOecrieueHuss WUHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUUYECKOM
0€30MacHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUITHI TPAHCTOPTHOU
chepbl (T CaMOCTOSITEIBHOTO HW3Y4YeHHs). AJTOPUTM BbIOOpA ONTHUMAIbHBIX
croco0OB WX pEILICHUs, UCXOJs M3 JEHUCTBYIOIIUX MPABOBBIX HOPM, HMEIOLIUXCS
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pECYypcOB W OIpaHMYEHUH B IMpolecce OLEHKH 3(PPEKTUBHOCTH pe3yIbTaTOB
NESATENbHOCTH B Pa3IMUHbIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
MPOLIECCE CEPBUCHOIO OOCIY)KMBaHUS MPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSITEILHOTO M3yueHHUs). MexaHu3M MapKEeTHUHTOBBIX MCCIICIOBAHUMN pPBhIHKA
ycayr (IjIs cCaMOCTOATENbHOTO u3yueHus). OCHOBBI MOTHBAllUM TMOTpeOUTENEd U
KOHKYPEHTOB B Iporiecce OIEeHKA 3P(YEKTUBHOCTH PE3YyIbTATOB JESATEIHLHOCTH B
pa3nmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-iaHa, obecredyeHus
MHQPACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOW O€30macHOCTH B IMpolecce
CEPBUCHOTO  OOCIIY»XMBaHUSI  NPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO M3y4eHUus1). OCHOBHBIE HOPMBI TpaBa U HOPMATHUBHO-TIPABOBBIC
aKkThl B c(epe cepBuCca; OCHOBHbIE OCOOCHHOCTH POCCHICKON MPAaBOBOM CHUCTEMBI U
POCCHIICKOT0 3aKOHOAATENIbCTBA; MPABOBbIE U ATUUYECKHUE HOPMBI O MPEJA0CTaBICHUU
yCIIyT; OCHOBHbIE HOPMATHBHbIE TPEOOBAHUS K TOKYMEHTOOOOPOTY B cdepe cepBuca
HAa TpaHcmopre (Uil camMocTOosATeIbHOro u3ydeHus). OCHOBBI MEXaHU3Ma
OTIpEJICIICHHs], aHaIu3a, OLIEHKHM MPOU3BOACTBEHHO-PKOHOMUYECKUX TMOKa3aTene
OpeANpUsITHN  cepBUCAa B  Mpolecce OIEHKH dA(PGEKTUBHOCTH PE3YyJIbTAaTOB
NESTENBbHOCTH B Pa3IMUHbIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITYXUBAHUS MPEANPUITHI TPaHCIIOPTHOW cdepbl (s
CaMOCTOSATEILHOTO u3y4yeHUus1). OCHOBBI NMPUHATHS 3KOHOMHYECKH OOOCHOBAaHHBIX
YIPaBIEHYECKUX PEIIeHU B Tpolecce OLEHKH 3PHEKTUBHOCTH pPE3yJIbTaTOB
NEeSTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKH Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATUI TPAHCIOPTHOM cdepbl (s
CaMOCTOSATEILHOTO  W3y4eHus1). MexaHusMm  obOecriedeHus  SKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUATHS B TIPOIECCE OLEHKH
3 PEKTUBHOCTH PE3YIBTATOB JIECATCIHPHOCTH B PA3IMYHBIX cepax B HaAIpaBICHUH
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HMHPPACTPYKTYPHOU TOAJCPKKH U
HSKOHOMHMYECKOM  0Oe30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCIY>KHBaHUS
MPEANPUATANA TPAHCTIOPTHOU cepbl (sl caMoCTOoATEIbHOTO Hu3y4deHus). OCHOBBI
MexaHu3Ma (GOopMHUPOBAHUS 1IEJICH U 3a71a4 IeATeTbHOCTH MOPA3CICHUI CEPBUCHON
NEATENIbHOCTU  Opeanpusituss (i1 CaMOCTOSATENBbHOrO  W3y4deHHs). MeTobl
OpraHu3aluy MJIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIIbHOCTH CEPBUCHON KOMIIAHUU B
TpaHCcOpTHOU cdepe u B cdepe TocTempuUMMCTBA Ha TpaHCHopTe (IS
CaMOCTOSITEILHOTO HM3yueHHs). OCHOBbI ME€XaHM3Ma OpraHU3alliyd UX BBHITIOJIHEHUS B
mporiecce OneHKH YPGHEKTHBHOCTH PE3yJIbTaTOB ACATEIBHOCTH B PA3IMYHBIX chepax
B HampaBJ€HUU pa3pabOTKUM Ou3Hec-TjaaHa, oOecrneueHus: UHPPACTPYKTYpHOUI
NOMJIEP)KKM M SKOHOMHYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
OOCTY)KWBaHMSI TPEANPHUATHN TPAHCHOPTHON cdepbl (ST  CaMOCTOSITEIBHOTO
n3yueHus). OCHOBBI TNPUHSTUS OPraHU3ALUOHHBIX PELIEHHM 1O Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIICHUW TMpEeAnpusiTUsS TpaHCHOpPTHOM cdepbl U cdepsl
rOCTeNPUUMCTBA HAa TPAHCIOPTE B Mpolecce OUEHKU 3P(PEKTUBHOCTH pPE3yJIbTATOB
NEATeNIbHOCTH B Pa3M4HbIX cepax B HampaBieHUU pa3paOdOTKU Ou3HEC-TIIaHa,
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obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIYXUBaHUA MNPEINPUATUN TPAHCIOPTHOM cdepsl (s
CaMOCTOSATEILHOTO  M3ydeHus). OCHOBbI MeXaHHW3Ma pa3pabOTKH  KOMIUIEKCa
MEpOINPUATUNA TIO0 OpraHU3alMM, IUIAHUPOBAHUIO U MOHHUTOPUHTY JAESTEIbHOCTU
CEepBUCHOM KOMIaHuM B cdepe TpaHcmopTa U OOBEKTOB  aBUAIMOHHOMU
MH(PACTPYKTYpHI B IpoLecce OUEHKH 3(h(PEKTUBHOCTU PE3yIbTAaTOB JIEATEILHOCTH B
pa3nmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-iaHa, obOecredYeHus
MHQPACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOW O€30macHOCTH B IMpoOLEcce
CEpPBUCHOTO  OOCHY>KMBAaHHUS  MPEANPUATHA  TpaHCHIOPTHOM  chepbl (s
CaMOCTOATENIBLHOTO  W3y4yeHHus).  MeToabl  opraHu3allii M IPOBEJEHUS
MapKETUHTOBOI'0 aHalIM3a MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’pornopTy M Ha
OOpTYy BO3IYIIHOIO CyAHa B Tpouecce OLEHKH 3PHEKTUBHOCTH pe3ybTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKuM Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TpPaHCHOPTHOM cdepbl (s
CaMOCTOSATEBLHOTO H3y4yeHus1). OCHOBBI MeXaHHW3Ma pa3pabOTKU cHCTeMbl HAa0Opa,
oOydeHHs] U MOTHBAIMM COTPYIHUKOB CTPYKTYpPHOI'O MOJApa3JeNieHusi B Mpolecce
OolleHKH 2(G(EKTUBHOCTH pe3ydbTaTOB JCATEIBHOCTH B pas3iWyHbBIX cdepax B
HAmpaBJICHUH pa3paboTKu  Ou3Hec-TulaHa, obecriedeHuss UHEGPACTPYKTYpHOU
NOJJIEP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCTy>KMBaHMSI TPEANPUATHN TpaHCHOPTHOM cdepbl (A7 CaMOCTOATENBHOTO
uzydeHus1). OCHOBBI MeXaHU3Ma OpraHW3allMd U YIPABICHUS HMMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTHBAMH CEPBUCHBIX NPENNPUSATUN Ha TpaHCHIOPTE
(mmst  caMOCTOSATENBHOTO  M3y4yeHHsA). MeToabl  ONpejesieHusl  IMoKas3aTesei
3G ()EeKTUBHOCTH ACSATENBHOCTH CTPYKTYPHOTO MOApa3ieNieHUs] MPEaNPUsITHI cepBrca
B YCIOBHUSAX TPAHCIIOPTHOTO KOMILJIEKCa B TMpoIlecce OIEHKH d(PPeKTuBHOCTH
pPE3YNBTATOB NIEATEILHOCTH B pa3IMUHBIX cepax B HaAMpaBICHHH pa3padOTKU
Ou3Hec-TU1aHa, oOecrieueHuss WHQPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUUYECKOM
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCTIOPTHOMN
chepbl (I CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 5. MaJjioe npeInpuHUMATENbCTBO W €ro BHAbI B Mpolecce
CEPBHCHOr0 00C/IYKMBAHMS NPEANPUATHIA TPAHCIIOPTHOI cdepbl

[TonsiTue n knaccuuKaiys BUAOB MAJOro MPEANPUHUMATEIHCTBA B TPOIECCE
CEPBUCHOTO OOCTY>KUBAHMSI TIPEANPUATUN TPAHCTIOPTHOM chephl. 3apyOeKHBINA OTBIT
pPa3BUTHSA MaJIOr0 MPEINPUHUMATENLCTBA B MPOILIECCE CEPBUCHOTO OOCTYKMBaHUS
NPEeANPUATANA  TPAHCIOPTHOW  cdepsl  (II  CaMOCTOSTEIBHOTO  W3YUYCHHS).
[IpeumymiectBa ¥ HENOCTATKUM MAajoro MNpeANpUHUMATENbCTBA B  IPOIIECCE
CEPBUCHOTO  OOCIyXMBAaHUS  NPEANPUITHN  TpaHCHOPTHOM  cdeprl  (And
CaMOCTOATETHHOTO M3ydeHus). OCHOBBI BHIOOpa ONTHUMAIBHBIX CHOCOOOB pEIICHUS
3a/lad B paMKax IOCTaBJICHHOW 1ENU, UCXOAS U3 JICHCTBYIOLIMX MPABOBBIX HOPM,
MMEIOIIUXCS PECYpCOB U OrpaHUYEHUH B TMpolecce OUEHKU 3SPPEeKTUBHOCTH
pPE3YIAbTATOB [IESITENBHOCTH B pPa3lMUHbIX cdepax B HaMPABICHUU pa3pabOTKU
Ou3Hec-11aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUUYECKOU
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0€30MacHOCTH B MPOILIECCE CEPBUCHOIO OOCITYKMBAaHUS MPEANPUITHI TPAHCIIOPTHOU
cheppl (ST CAMOCTOSITENBHOIO H3Y4YEHHs). AJTOPUTM BbIOOpa ONTHUMAJIbHBIX
CHOCOOOB MX pElIeHHs, UCXOAS U3 JEHUCTBYIOUIMX IMPABOBBIX HOPM, HMMEIOIIUXCS
pECYpCOB W OrpaHMYEHUH B Ipolecce OLEHKH 3(P(PEKTUBHOCTU PE3YIHTATOB
NEeSATENbHOCTH B Pa3IMuHbIX cdepax B HaNpaBlIeHUU pa3pabOTKU OuzHec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEJILHOTO H3Yy4YeHHUs1). MeXaHu3M MAapKETHHIOBBIX HCCIIEIOBAaHUN pbhIHKA
ycayr (s caMOCTOATENbHOTO u3yueHus). OCHOBBI MOTHBAlUU TMOTpeOUTENEd U
KOHKYPEHTOB B MpoOIEecce OUEHKU 3P(HEKTUBHOCTH PE3yJIbTATOB NEATEIBHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-IJiaHa, oOeCTeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U SKOHOMHMYECKOW Oe30mMacHOCTH B Mpolecce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITEILHOTO M3y4yeHHs1). OCHOBHbIE HOPMBI IpaBa U HOPMATUBHO-TIPABOBBIC
aKkThl B c(epe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUHCKOW MPaBOBOW CHUCTEMBI U
POCCHIICKOTO 3aKOHOATENIbCTBA; MPABOBbIE M ITUYECKUE HOPMBI O MPEJOCTABICHUU
yCIIyT; OCHOBHBbIE HOPMATHUBHbBIE TPEOOBAHUS K IOKYMEHTOOOOPOTY B cdepe cepBuca
HAa TpaHcmopre (Uil camMocTosATelIbHOro u3ydeHus). OCHOBBI MEXaHU3Ma
OTpEJICIICHHs], aHaIu3a, OLICHKH IPOU3BOJCTBEHHO-PKOHOMUYECKUX TMOKa3aTenei
OpeNnpusiTAd  cepBuca B TMpolecce OLEHKH 3(PEPEeKTUBHOCTH pPE3yJbTaTOB
NEeSTENbHOCTH B Pa3IMUHBIX cdepax B HaIlpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATUIA TPAHCIOPTHOM cdepsl (s
CaMOCTOSATEIBLHOTO H3y4yeHUus1). OCHOBBI NMPUHATHS 3KOHOMHYECKH OOOCHOBAaHHBIX
YIPaBIEHYECKUX PEIIeHU B Tpolecce OLEeHKH 3(PHEKTUBHOCTH pPE3yJIbTaTOB
NESTENBHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKH Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCIIOPTHOW cdepbl (s
CaMOCTOSATETILHOTO  W3y4eHus1). MexaHusMm  obOecriedeHus  SKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TIPOIECCE OLEHKH
3G ()EKTUBHOCTH PE3yNbTATOB AEATEILHOCTH B PA3NMYHBIX cepax B HAMpaBICHUU
pa3paboTku Ou3Hec-IIaHa, oOecriedeHus HWHPPACTPYKTYPHOU TOIIEPKKH |
SKOHOMHYECKOW  0e30MmacHOCTM B MPOIECCE  CEPBHCHOTO  OOCITY)KHMBaHUS
MPEANPUATANA TPAHCTIOPTHOU cepbl (s caMoCTOATEIbHOTO M3yudeHus). OCHOBBI
MexaHu3Ma (GOopMHUPOBAHUS LIETICH U 3a71a4 IeATeTbHOCTH MOPa3ICICHII CEPBUCHON
NEATeNIbHOCTH  MOpeanpusituss (11 CaMOCTOSATENBbHOTO  M3ydeHHs). MeTojibl
OpraHu3alvy TUTAHUPOBAHUS U MOHHTOPHHTA JESTEIHPHOCTH CEPBUCHONW KOMITAHWUU B
TpaHCTIOpTHOM cdepe u B cdepe TOoCTEmpUUMCTBA Ha TpaHCHopTe (IS
CaMOCTOSITEBLHOTO HU3yueHHs). OCHOBbI ME€XaHM3Ma OpraHU3allMy UX BBITIOJIHEHUS B
mporiecce ONeHKH YPGHEKTHBHOCTH PE3yJIbTaTOB ACATEIBHOCTH B PA3IMYHBIX chepax
B HampaBJ€HUU pa3pabOTKU Ou3Hec-TjaaHa, oOecreueHus UHPPACTPYKTYpHOUI
NOAJIEP)KKM M SKOHOMHUYECKOW  O€e30IaCHOCTM B MPOIECCE  CEPBHCHOIO
oOCly>)KUBaHMSI MOPEANPUITHN TpaHCHOPTHOM cdepbl (AJi1 CaMOCTOATEIBHOTO
n3yueHus). OCHOBBI TPUHSTUS OPraHU3aALUOHHBIX PEUIEHUH 1O Pa3BUTHUIO
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KIIMEHTYPHBIX ~ OTHOIIEHUW TPEANPHUATHS TPAHCIOPTHOM cdepsl U chepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOILECCE OLCHKU IP(HEKTUBHOCTU PE3YNIHTATOB
NESATENbHOCTH B Pa3IMUHbIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
MPOLIECCE CEPBUCHOIO OOCIYKMBAaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSATEILHOTO M3ydeHHs). OCHOBbI MeXaHuW3Ma pa3pabOTKUM KOMIUIEKCa
MEPOTIPUATHI TI0 OpraHU3ANWH, IUIAHUPOBAHUIO M MOHHUTOPUHTY JACSATCIBHOCTH
CEpBUCHOM KOMIaHMM B cdepe TpaHcmopTa U OOBEKTOB  aBUAIMOHHOU
MH(PACTPYKTYpHI B MpoLecce OLUeHKH 3P(HEKTUBHOCTH PE3YIbTATOB AEATEIBHOCTH B
pasnmuuHbIX cdepax B HampaBieHUU pa3paboOTKu OuzHec-IiaHa, oOeCTeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOM Oe30macHOCTH B Mpolecce
CEepBHCHOTO  OOCIY)XMBaHHsI  TNPEANPUATAN  TpaHCHOPTHOHW  cdepbl (s
CaMOCTOSITEILHOTO ~ M3y4YeHHs).  MeToApl ~ OpraHu3alid W TPOBEACHUSA
MapKETUHTOBOI'0 aHalIM3a MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’pornopTy M Ha
OOpTYy BO3IYIIHOIO CyAHa B Tpolecce OIeHKH 3PHEKTUBHOCTH pe3ybTaTOB
NESTENBHOCTH B Pa3IMUHbIX cdepax B HalpaBiIeHUU pa3pabOTKUM Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATHI TpaHCHOPTHOM cdepbl (s
CaMOCTOSATEILHOTO H3yuyeHus1). OCHOBBI MeXaHHW3Ma pa3pabOTKU cHCTeMbl HA0Opa,
oOydeHHs] U MOTHBAIMM COTPYIHUKOB CTPYKTYPHOTO TOJpa3feieHus B Mpolecce
OlleHKH A(G(HEKTUBHOCTH pPE3YNIbTaTOB JEATEIBHOCTH B Pa3IMYHBIX cdepax B
HalpaBJIeHUW pa3paboTku  Ou3Hec-TulaHa, oOecreueHus HUHOPACTPYKTYPHOU
NOJJIEP)KKM M SKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHUCHOTO
OOCTY>KMBaHMSI TPEANPUATHN TpaHCIOPTHOU cdepbl (A7 CaMOCTOATENBHOTO
uzydeHus1). OCHOBBI MeXaHU3Ma OpTraHM3allMd W  YIOPABICHUS HMMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTUBAMH CEPBUCHBIX NPEANPUSATHN Ha TpPaHCIOPTE
(mmst  caMOCTOATENBHOTO  M3y4YeHHs). MeToabl  OmpeeNieHus]  MOoKa3aTesen
3 ()EKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO MOAPA3IeTICHUsI PEINIPUSITHI cEpBUCa
B YCIOBHUSAX TPAHCIIOPTHOTO KOMILJIEKCA B TMpoIlecce OIEHKH 3(PPeKTUBHOCTH
pPE3YNBTATOB JIEATEILHOCTH B pa3IMUHBIX cepax B HaAIpaBICHHH pa3padOTKU
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATHI TPAHCIIOPTHOU
chepbl (U1 CaMOCTOSITSIIBHOTO U3YUCHUS ).

Tema 6. JloroBopHble OTHOIIEHMS B  MNpPeINPUHUMATEIbCKOM
HesITeJIbHOCTH

Boi0op mapTHepoB mnpeanpuATds IS JIUTEIbHBIX OTHOLIEHHH. OCHOBHBIE
(dakTopbl, rapaHTUpYIOLUIME  HAJEKHOCTh CBA3EH ¢  mapTHepamu (A
CaMOCTOSITEIbHOTO  M3yueHusi). OcHoOBHble  (OPMBI  MPEANPUHUMATEIHCKOTO
COTPYJHUYECTBA B  MPOIECCE  CEPBUCHOTO  OOCIYXUBAHUS  MPEANPUATUN
TpaHCHOPTHOM cdepbl (A CcaMOCTOSTENbHOTO u3y4deHus). (OCHOBHBIE THIIBI
JIOTOBOPOB, HCIOJIb3yEMbIE MNPEANPUHUMATEIS MU B TMPOLIECCE OCYIIECTBICHUS
NEeATENIbHOCTH, CTPYKTypa NpeANPUHUMATENBCKOTO JI0OTOBOpa (nns
CaMOCTOSITEILHOTO U3yueHus1). OCHOBBI JAEJI0NPOU3BOACTBA B IIPEANPUHUMATEIHCKOM
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AESITENFHOCTH B MPOIECCE CEPBUCHOTO OOCITY:KMBAaHHS MPEANPUATHI TPAHCTIOPTHOMN
chepsl (sl camocToATENbHOro u3ydeHus). LludpoBuzauus aOKyMEHTOOOOpOTa
TPAHCIIOPTHBIX TEPEBO30K (I CaMOCTOSITENIBHOTO HW3y4eHus). Paccmorpenue

AKOHOMHUYECKHUX CIIOPOB MPEINPUSITUN (npennpuHUMaTEseH) (nns
CaMOCTOSITEILHOTO M3ydeHus1). Opranbl, pacCMaTpUBAIONINE YKOHOMUYECKHUE CIIOPHI
(nms CaMOCTOSITEILHOTO U3YUYCHUS). AJMUHUCTpaTUBHbBIC Oapbepbl

MPEANPUHUMATEIBCKON JEATENbHOCTH B IPOLECCE CEPBUCHOTO OOCITYKUBAHUS
OpEeANPUATANR TPAaHCIIOPTHOM cdephl (71 CaMOCTOSATENbHOro u3ydeHwus). OCHOBBI
BbIOOpA ONTHUMAJIBHBIX CIIOCOOOB pEIICHHs 3a7a4 B paMKaxX IOCTABJICHHOHW IIEJH,
UCXOMS U3 JICHCTBYIOMINUX MPABOBBIX HOPM, UMCIOIIUXCS PECYPCOB U OTPAHMYCHUN B
nporecce oleHKH 3PHEKTUBHOCTU PE3yJIbTaTOB ACSITEIBHOCTH B Pa3IMYHBIX cepax
B HalpaBjieHUU pa3paboTku Ou3Hec-TuIaHa, oOecnedyeHus: WHEGPACTPYKTypHOU
NOJJIEP)KKM M DKOHOMHUYECKOM  ©0e30macHOCTM B MpOIECCe  CEPBHCHOIO
oOCIIy>)KUBaHMSI TPEANPUATUN TpPaHCHOPTHOM cdepsl (71  CaMOCTOATEIBHOTO
U3Yy4YeHUs). AJNTOPUTM BBIOOpAa ONTUMAJBHBIX CIOCOOOB MX PEIICHUS, UCXOAS U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHMUYCHHUI B MPOIECCE
orleHKH 2(P(EKTUBHOCTH PE3YJIbTATOB JEATCIBHOCTH B Pa3IU4yHBIX cdepax B
HAmpaBJICHUH pa3pabOTKu  Ou3Hec-TulaHa, obecriedeHuss UHEGPACTPYKTYpHOU
HNOJJICP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
oOCITy>)KUBaHMSI TPEANPUITHN TPAHCIOPTHOM cdepbl (71  CaMOCTOATEIBHOTO
u3ydyeHus). MexaHu3M MapKETHUHTOBBIX HCCJIENOBAaHUW pBIHKA yCiayr (s
CaMOCTOSATEIHHOTO U3yueHus1). OCHOBBI MOTHUBALIMH MOTPEOUTENECH U KOHKYPEHTOB B
nporecce oueHKd 3PGEeKTUBHOCTU PE3yJIbTaTOB ACSITEIBHOCTH B PA3IMYHBIX cdhepax
B HampaBJIeHUW pa3paboOTKu Ou3Hec-TIaHa, oOecredeHus WHOPACTPYKTYpPHOM
HNOJJIEP)KKM M SKOHOMHUYECKOM  0€30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCTy>KMBaHMS TPEANPHUATHN TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSITEIBHOTO
uzydyenus). OCHOBHbIE HOPMBI TpaBa M HOPMATHUBHO-TIPABOBBIE aKThl B cdepe
CepBHCAa; OCHOBHBIC OCOOECHHOCTH POCCHUUCKON MPaBOBOW CHCTEMBI M POCCHHCKOIO
3aKOHOJATENIbCTBA; IPABOBbIE W OJTUYECKUE HOPMBI O TPEIOCTABICHHUH YCIYT;
OCHOBHBIC HOPMATHBHBIE TpeOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca Ha
TpaHCHOpTe (11 CaMOCTOSITENILHOTO M3ydeHus1). OCHOBBI MEXaHU3Ma OIPEACIICHMUS,
aHanM3a, OIEHKH IPOU3BOJICTBEHHO-PKOHOMUYECKUX IIOKa3aTeNe MpeanpusTUii
cepBuca B TMporecce OINEHKH dS(OQPEKTUBHOCTU pE3yJIbTATOB JCSITEIBHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWU pa3pabOTKU OwW3Hec-IIaHa, OOeCTIeUeHUS
UHOPACTPYKTYPHOU TOANEPKKA W HKOHOMHYECKOW OE30MacHOCTH B MPOIEcce
CEPBUCHOTO  OOCIyXMBaHUSI  MOPEANPUITHN  TpaHCHOpTHOM  cdepbl (s
CaMOCTOSATEHLHOTO u3y4yeHus1). OCHOBBI MPUHATHS IKOHOMHYECKH OOOCHOBAaHHBIX
YOPaBIECHYECKUX PEIICHU B TMpolecce OUEHKH S(PPEKTUBHOCTU pe3yJIbTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO  M3y4eHHus). MexaHusM  oOecreyeHuss  IKOHOMHUYECKOU
3O PEKTUBHOCTU CEPBUCHON NEITEIBHOCTH MPEANPUATHS B TMPOLIECCE OLEHKHU
(b ()EKTUBHOCTH Pe3yJIbTATOB NEATEIHLHOCTH B PA3MYHBIX cepax B HAMpPaBICHUU
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pa3paboTku Ou3Hec-IJIaHa, oOecredeHus: HMHPPACTPYKTYpPHOU MOIIEPKKH U
HPKOHOMHUYECKOW  0€30MacHOCTH B  MPOIECCE  CEPBHUCHOTO  OOCTY>KHMBaHUS
OpEeANPUSTUNR TPaHCIOPTHOW cdephl (71 CaMOCTOSATENbHOro u3ydeHwus). OCHOBBI
MeXaHn3Ma (OPMUPOBAHUS IENEH U 3a]a4 JeATEIbHOCTU MOAPa3/IeICHNN CEPBUCHOMN
NEATENBHOCTH  MPEANPHUATHS (U  CaMOCTOSTEIBHOTO  HM3y4YeHHs). METObI
OpraHu3alyy TUTAHUPOBAHUS U MOHHTOPHHTA JCATEIBHOCTH CEPBUCHOW KOMITAHUU B
TpaHCOpTHOM cdepe U B cdepe TrocTenpuUMCTBA Ha TpaHcHmopTe (s
CaMOCTOSATEIHHOTO M3y4eHHs). OCHOBBI MEXaHHW3Ma OPTaHU3AIMH WX BBITIOJTHCHUS B
nporecce OIeHKH d(HPEKTUBHOCTH PE3yNIbTaTOB JEATEIHHOCTH B PA3IMYHBIX chepax
B HampaBJIeHUM pa3pabOTKW Ou3Hec-TulaHa, oOecredeHus HHQPACTPYKTYypHOU
NOJACPXKKA H  DKOHOMHUYECKOW  OE30MacHOCTH B  TPOIECCE  CEPBHCHOTO
OOCITYy)XMBaHHS TPEANPHUATHIA TPaHCHOPTHOW cdepbl (IS CcaMOCTOSTEIHHOTO
n3ydeHus1). OCHOBBI TNPUHATHS OPTaHU3AIMOHHBIX PEIICHWH 10 Pa3BUTHIO
KJIUEHTYPHBIX OTHONICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTETIPUMMCTBA Ha TPAHCIIOPTE B MPOIECCE OIEHKU IPPEKTUBHOCTH PE3yTHTATOB
ACSATENFHOCTH B Pa3IMYHBIX cdepax B HaANpaBlIeHUU pa3paboTKu OW3HEc-IIaHa,
oOecrniedeHrs: HHPPACTPYKTYPHOU TOJACPKKHA M IKOHOMHYECKOH O€30MacHOCTH B
IpOIeCCe CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATHI TPaHCTOPTHON cdepbl (s
camocTosITeNnbHOr0  m3ydeHus). OCHOBBI MexaHHW3Ma pa3paboOTKHM  KOMILIEKCa
MEPOIPHUATUH TIO0 OpraHW3alliy, IUTAHUPOBAHWIO W MOHHUTOPHHTY JIESITECIbHOCTH
CEpBUCHOW KOMMaHUU B cdepe TpaHCIOpTa U OOBEKTOB ABUAIIMOHHOMN
UHPPACTPYKTYpPHI B Mpoliecce OIeHKU 3P(HEKTUBHOCTH PE3YNIbTATOB ACSATEIBHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ou3Hec-IJiaHa, oOecTieUeHUs
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSATEJILHOTO  M3y4eHHs).  MeTonbl  OpraHu3ali ¥ [POBEICHUS
MapKETUHTOBOI'O aHAIHM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy W Ha
OOpTYy BO3IYIIHOTO CyAHAa B TMpoIlecce OIEHKH A(HPEKTUBHOCTH PE3yIbTaTOB
JESTENBbHOCTH B Pa3IMUHBIX cdepax B HaIlpaBiICHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
MPOLIECCE CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPHUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSATENIBHOTO M3y4deHus1). OCHOBBI MEXaHHW3Ma pa3pabOTKH CHCTEMBbl HAOODpa,
oOydeHHs] U MOTHBAIIMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3JeieHuss B Ipolecce
OleHKU A(G(HEKTUBHOCTH PE3yIbTAaTOB JEATEIBHOCTH B pa3lIUYHBIX cdepax B
HalpaBICHUN  pa3pabOTKM  OusHec-miaHa, oOecreueHuss HUHPPaACTPYKTYpHOM
HNOJJIEPKKA M DKOHOMHUYECKOM  0e30macHOCTM B MPOLECCE  CEPBUCHOTO
OOCTy)KMBaHMSI TPEANPUATHN TpaHCOPTHOU cdepbl (A7 CaMOCTOSTEIEHOTO
n3ydeHusi). OCHOBBI MeXaHW3Ma OpraHW3allMd W YOPABJICHHUS WMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA W AKTHBAMH CEPBUCHBIX NPEANPUSATHNA HA TPAHCIIOPTE
(mmst  caMOCTOSATENBHOTO  M3y4YeHHs). MeToapl  OMpeeNieHus]  MOoKa3aTeNen
3 (HEKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO TOAPA3ICIICHUS MPEPUITHI CEpBUCA
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCA B TMpOIECCe OIEHKH 3(PPeKTuBHOCTH
pPE3YNIBTATOB JIEATETLHOCTH B pa3IMUHBIX cepax B HAIpaBICHUH pPa3pabOTKU
Ou3Hec-11aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUUYECKOU
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0€30MacHOCTH B MPOILIECCE CEPBUCHOIO OOCITYKMBAaHUSA MPEANPUITHI TPAHCIIOPTHOU
cteps! (1711 CaMOCTOSITEIBHOTO U3YUCHUS ).

Tema 7. Ilopsaoxk mnpoBeleHUs] INPOBEPOK  KOHTPOJIMPYIOIIMMU
OPraHU3aLUAMH NPeINPUHUMATEIBLCKON CTPYKTYPHI B TPAHCIIOPTHOM cdepe

OOmue mNPUHIMUIBI TPOBEJCHUS TMPOBEPOK, OpraHU3alus U TMPOBEIICHUE
MIaHOBOM mpoBepku. OpraHuzaiuss U TPOBEJACHUE BHEIUIAHOBOW MPOBEPKH (ISt
caMocTosiTeIbHOTO  m3ydeHusi).  [lopsymok — mpoBeneHuss — mpoBepok  (aJis
CaMOCTOSITEILHOTO ~ W3yueHus). Pasznuunble  ¢GOpMBI  OTBETCTBEHHOCTH 32
HEWCIIOJTHEHNE WM HEeHaJIJIexalee UCTIOJIHEHUE 0053aTeNIbCTB NMPEANPUHUMATEISIMU
(n71s caMOCTOSITETLHOTO HW3YyueHHMs). Bujbl OTBETCTBEHHOCTH 3a COBEPILICHHBIC B
IpeANPUHUMATEILCKON cdepe TPOTUBOMPABHBIC JACSHUSA (i1 CaMOCTOATEIBHOIO
n3ydeHus). OCHOBBI BbIOOpAa OMNTHUMAJIBHBIX CIOCOOOB pEIICHHUS 3a7ad B paMKax
MOCTABJICHHON 1I€JIM, HCXOAS W3 JICHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB W OrpaHMYCHUN B Tpolecce OIEHKH A(OPEKTUBHOCTH pe3yJbTaTOB
NEATeIbHOCTH B PAa3MUYHBIX c(epax B HampaBiIeHUW pa3paObOTKH Ou3HEc-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOAJCPKKH U DKOHOMUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYXKUBAHUS MPEANPUITHN TpaHCIIOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO HM3Y4EHHs). AJNTOpPUTM BBIOOpA ONTHUMAIbHBIX CIOCOOOB WX
peleHus, UCXOAS W3 JEUCTBYIOIIUX TPABOBBIX HOPM, HUMEIOUIUXCS PECYPCOB H
OTpaHUYEHUN B TIpoliecce OLEHKH IPHEKTUBHOCTH PE3yJIbTAaTOB NEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBICHUU pa3pabOTKH Ou3Hec-IJIaHa, oOecTIeUeHUs
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEILHOTO M3y4Ye€HHUs). MexaHu3M MapKETHHIOBBIX MCCIIEIOBAHHMI PBHIHKA
yeIyr (IjIsi caMOCTOATENbHOTO u3yudeHus). OCHOBBI MOTHBAllUU TMOTpeOUTENEH U
KOHKYPEHTOB B TIpoOIecce OIEHKH 3P(HEKTUBHOCTH PE3yJIbTAaTOB NEATEIHLHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ow3Hec-IJiaHa, oOecTIeUeHUSs
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpoliecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCHOpTHOM  chepbr (s
CaMOCTOSITEIbHOTO H3y4yeHUs1). OCHOBHBIE HOPMBI IpaBa U HOPMATUBHO-TIPABOBBIC
akThl B cepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUHCKOW IMPABOBOM CHUCTEMBI U
POCCUICKOT0 3aKOHO/IATENIbCTBA; MPABOBBIE U ITUYECKUE HOPMBI O MPEIOCTABICHUU
yCIIyT; OCHOBHBIE HOPMAaTHBHBIE TPEOOBAHUS K TOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (sl caMOCTOSATENbHOro u3ydeHusi). OCHOBBI MeXaHU3Ma
ONpEeNIeNICHNs], aHajdu3a, OLIEHKU MPOU3BOACTBEHHO-3KOHOMHYECKUX I[OKa3aTeneu
NpeAnpusiTAA  cepBUCa B Mpouecce OUEHKH HAP(HEKTUBHOCTH PE3YyJbTAaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMUYECKON O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCITYXMBaHUSI MPEANPUITHI TpaHCHOPTHOW cdepsl (s
CaMOCTOSITEILHOTO MU3y4yeHUsi). OCHOBBI MPUHATUS IKOHOMUYECKHM OOOCHOBAHHBIX
YOpaBJIECHUYECKUX PEIICHU B Tpollecce OLUEHKH S(PPEeKTUBHOCTU pe3yJbTaTOB
NEATeNIbHOCTH B Pa3M4HbIX cepax B HampaBieHUU pa3padOTKU Ou3HEC-TIJIaHa,
obecrieueHus: MHGPACTPYKTYPHOM TOAACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B
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MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEIFHOTO ~ W3y4eHHs). MexaHu3m  oOecreyeHus:  SKOHOMHYECKOMH
3¢ (HEKTUBHOCTH CEPBHUCHOM JAESITENPHOCTH TMPEANPHUSATHS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yNbTaTOB ACITEIBHOCTH B Pa3iMYHBIX cdepax B HaIpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
HPKOHOMHUYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHUCHOTO  OOCTY)KHMBaHUS
OpEANPUATANA TPAaHCIIOPTHOU cdephl (71 CaMOCTOSATENbHOrO u3ydeHwus). OCHOBBI
MeXaHn3Ma (OPMUPOBAHUS IENEH U 3a]1a4 JeSTEIbHOCTH MOAPa3/IeIeHN CEPBUCHOMN
ACSITENPHOCTH  MPENnpusaTHs (IS  CaMOCTOSTENBHOTO  M3ydeHus). MeTosl
OpTraHM3alM{ TUTAHWPOBAHUS U MOHUTOPHHTA JCATEIHHOCTH CEPBUCHON KOMITAHUU B
TpPaHCIIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA HaA TpaHcmopre (AJs
CaMOCTOSITETFHOTO M3y4deHHs). OCHOBBI MEXaHU3Ma OPTaHU3aIlMU WX BBHIIIOJIHEHUS B
nporiecce OmeHKH 3(P(HEKTUBHOCTH PE3yTbTAaTOB JAEATEIHHOCTH B PA3IUYHBIX cepax
B HampaBJIeHUH pa3pabOTKW Ou3Hec-TutaHa, oOecredeHuss HHQPACTPyKTYypHOU
HNOJACPXKKA H  DKOHOMHUYECKOW  OE30TacHOCTH B  TIPOIECCE  CEPBHCHOTO
OOCITy)XMBaHHSI TPEANPHUATHIA TpPaHCIOPTHOW cdepbl (I CcaMOCTOSATEIHHOTO
n3ydycHus1). OCHOBBI TPUHATHS OPTraHU3AIMOHHBIX PEIICHWH 10 Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHWUH TNPEINPHUATUS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKU IPPEKTUBHOCTU PE3yTHTATOB
ACSATENFHOCTH B Pa3iMYHBIX cdepax B HaANpaBlIeHUU pa3paboTKu OW3HEc-IIaHa,
obecrniedeHrss HHPPACTPYKTYPHOU TOIACPKKHA M SKOHOMHUYECKOH O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATHIA TPAHCIOPTHOM cdepbl (s
CaMOCTOATENTLHOTO M3ydeHus). OCHOBbI MeXaHuW3Ma pa3pabOTKHM KOMIUIEKCa
MEPOIPUSTUN MO OpraHu3aluy, TUIAHUPOBAHWUIO W MOHUTOPHUHTY JESITEIbHOCTH
CEpBUCHOW KOMMIaHUU B cdepe TpaHCIOpTa U OOBEKTOB  ABUAIIMOHHOMN
UHOPACTPYKTYPHI B TIporiecce OLEHKH 3P (HEKTUBHOCTH PE3YIbTATOB JEATCILHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ou3Hec-IiaHa, oOecTIeUeHUSs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpoliecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr (s
CaMOCTOSATEJILHOTO  W3y4eHHs).  MeTonbl  OpraHu3ali W [POBEICHHUS
MapKEeTUHTOBOTO aHajn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poropTy W Ha
OOpTy BO3AYIIHOTO CyJHa B TIpolecce OLEHKH 3P EKTUBHOCTH pE3yJIbTaTOB
JESTENHPHOCTH B Pa3MUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAJECPKKA U IHKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSITEJIbHOT'O U3YUEHHUS]).

Tema 8. IlpeanpunumMaTesibcKas ujaes u ee BbIOOP

[IpeaqnpunuMarenbckas ujaesd U ee BblOOp. IIpUHIUIIBI U 3aKOHOMEPHOCTHU
Mpoliecca HaKOIUICHUs, 0TOOpa U aHalIM3a MpEeAIPUHUMATENbCKUX UEH B Mpoliecce
CEpPBUCHOTO  OOCIYyXMBaHUSI  MOPEANPUITHN  TpaHCHOPTHOM  cdepbl (s

CaMOCTOSITEIbHOTO U3YUYECHUS). Kpurepuu oTOopa HAKOIJICHHBIX
MpEeANPUHUMATENbCKUX UEH B MPOILIECCE CEPBUCHOTO OOCIYKHUBAHUS MPEINPUSTHMA
TPAHCIIOPTHOU  cepsl (Imss  caMOCTOATENBHOTO  HM3Y4EHUSs). YpoBHH
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OpraHU3alMOHHON Cpejbl MPEANPUITHS U UX DJIEMEHThI B MPOLIECCE CEPBUCHOIO
o0ciy>KuBaHUs IPEANPUATUNA TPAHCTIOPTHOM cepbl, chephl U HaKTOPbI MAKPOCPEIBI
(oOmeit cpeanl) 1 MUKpoOcpeabl (pabodeit cpenibl) TPAHCIIOPTHOTO aBUAIPEAMPUITHS
(m7s camocToATEeNbHOrO M3ydeHwus). OCHOBHBIE THUIBI KIIFOYEBBIX (AKTOPOB ycrexa
Ha TpaHcmopTe (IJIs caMOCTOSITeNIbHOTO M3yueHus). OCHOBBI BBIOOpa ONTUMAIbHBIX
criocoOOB peIlIeHHs 3a/1ad B paMKax MOCTaBJICHHOW 11€JIU, UCXOAS U3 JACHCTBYIOIINX
MPaBOBBIX HOPM, HMEIOIIUXCS PECYpPCOB W OrpaHUYEHUH B TIPOIIECCE OIEHKHU
3 PEKTUBHOCTU PE3YIBTATOB JIESITEIHLHOCTH B Pa3IMUHbIX c(epax B HaANpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HMHPPACTPYKTYpPHOU TOIIEPKKH U
SKOHOMUYECKOW  0€30macHOCTH B MPOILIECCE  CEPBUCHOTO  OOCITY>KMBAHUS
OpEeANPUITHI TPAHCTIOPTHOU cephl (11 CaMOCTOSATEILHOTO U3y4YeHUs1). MeTobl U
MEXaHU3M OCYIIECTBJICHUS JEJOBOM KOMMYHHMKAllMM B YCTHOM W MHChbMEHHOMU
dopmax B Tpolecce OpraHu3aluu MPEANPUHUMATEIIBCKON JEATeIbHOCTH Ha
TpaHCHOpTe (IJI1 CaMOCTOSITEIBHOTO H3y4eHUs1). MeToabl MOAACPKKH TOJKHOTO
ypOBHS  (DU3UUECKOW TOATOTOBICHHOCTH JJII  OOECIEUEHMs]  TOJHOILICHHOM
COIMaIbHON U MPOGECCHOHATILHONW CEPBUCHON NEATEIbHOCTU M CIOCOOBI Pa3BUTHS
bu3MYecKUX KauyecTB (IJIs1 CaMOCTOSITEILHOTO W3y4deHHUs). MeToasl omnpeeeHus
NOTpeOHOCTH,  TOWCKA W  BHEIPEHUS  TEXHOJOTMUECKHMX  HOBAIUA |
uHopMalMoOHHOTO o0ecreueHusi B cdepe cepBuUca B TMPOIECCe OpraHU3aIuu
IpEeANPUHUMATETLCKON JEATEIbHOCTH U CEPBUCHOTO OOCIY)XKMBaHHS MOTpeOUTEIe
HAa TpaHCIoOpTe, B TOM 4YHuCie B cdepe BO3AYIIHOIO TpaHcmopTa (s
CaMOCTOSITEJILHOTO HW3Y4YeHHs). AJTOpUTM BbIOOpa ONTUMAJBHBIX CIOCOOOB UX
pElIeHHs, UCXOId U3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB U
OTpaHUYEHUN B Tpolecce OLEHKH I(PHEKTUBHOCTH PE3yJIbTAaTOB NEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ou3Hec-IJiaHa, oOecTIeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpoliecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO H3Yy4YeHUs). MeXaHu3M MAapKeTHMHIOBBIX HCCIICIOBAHUN pHIHKA
ycIyr (s caMOCTOATENbHOTO u3yudeHus). OCHOBBI MOTHBAllUM TMOTpeOUTENEH U
KOHKYPEHTOB B Tpolecce OIeHKH 3(P(HEKTUBHOCTH PE3yJbTATOB NEATEILHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWU pa3pabOTKu Ou3Hec-IIaHa, OOeCcTIeUeHUs
UHOPACTPYKTYPHOU TOANEPKKA W HKOHOMHYECKOW OE30MacHOCTH B MpPOIEcce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOWM  chepbr (s
CaMOCTOSITEIbHOT0 M3y4yeHusi). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-TIPABOBBIC
akThl B cepe cepBrca; OCHOBHbIC OCOOCHHOCTH POCCHUHCKOW MPABOBOM CHUCTEMBI U
POCCUICKOTO 3aKOHO/IATENIbCTBA; MPABOBBIE M 3TUUECKUE HOPMBI O MPEJOCTABICHUU
yCIIyT; OCHOBHBIE HOPMAaTHUBHBIC TPEOOBAHUSA K JOKYMEHTOO00OPOTY B chepe cepBuca
Ha TpaHcrmopTe (ISl CcaMOCTOSATENbHOro u3ydeHusi). OCHOBBI MexaHU3Ma
ONpEeNIeNICHNs], aHajdu3a, OLIEHKU MPOU3BOACTBEHHO-3KOHOMHYECKUX I[OKa3aTeneu
NpeAnpUsTAX  cepBUCAa B Mpouecce OUEHKH HAPHEKTUBHOCTH PE3yJbTAaTOB
NEATeNIbHOCTH B Pa3MyHbIX cepax B HampaBiIeHUU pa3pabOTKH Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO MU3y4yeHUsi). OCHOBBI MPUHATUS 3KOHOMUYECKHM OOOCHOBAHHBIX
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VIOPABJICEHUYECKUX pEHIeHUl B Mpouecce OLEHKH 3(PPEKTUBHOCTU PE3YNbTATOB
NESATENbHOCTH B Pa3IMUHbIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
MPOLIECCE CEPBUCHOIO OOCIY)KMBaHUS MPEANPUATHI TpaHCIOPTHOW cdephl (s
CaMOCTOSATEJILHOTO  M3y4yeHus). MexaHusMm  obOecrieueHHs  3KOHOMUYECKOU
3 (PEKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUATUS B IPOLECCE OLEHKH
3G (PEKTUBHOCTH pPE3yJIbTATOB ACATEIBHOCTH B PAa3IMYHBIX cepax B HalpaBlIE€HUU
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HHPPACTPYKTYpPHOU TOIIEPKKH U
HSKOHOMHMYECKOM  0€30MmacHOCTM B  MPOLECCE  CEPBUCHOIO  OOCIYKUBaHUS
OPENNPUATUN TPAHCIOPTHOU cdephl (IS CaMOCTOSTENbHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (popMUpPOBaHUS LENeH U 3a7a4 JeATEeIbHOCTH MOAPa3IeIeHU CEpBUCHOMN
JCSTEIBHOCTH  TPEANpUsATHS (Vi1  CaMOCTOSATENIBHOTO  M3YYCHHUs). MeTobl
OpraHu3aIuy TJIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIIBHOCTU CEPBUCHOM KOMIIAHWUU B
TpaHCOpTHOW cdepe U B cdepe TrocTenpurMMCTBA Ha TpaHcnopre (IS
CaMOCTOSATEIBLHOTO M3ydeHus). OCHOBBI MEXaHHW3Ma OPraHU3alMM WX BBITIOJIHEHUS B
nporecce oleHKU 3PGEKTUBHOCTU PE3yJIbTaTOB JACSITEILHOCTH B Pa3IMYHBIX cepax
B HalpaBieHUM pa3paboTKku Owu3Hec-TuIaHa, oOecnedyeHus WHEOPACTPYKTypHOU
HNOJJIEP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCIy>KMBaHMSI TMPEAIPUITHH TPaHCHOPTHOM cdepbl (A  CaMOCTOSITEILHOTO
u3ydeHus). OCHOBBI TPUHATHS OPraHU3AlMOHHBIX PENIEHWH 10 Pa3BUTHUIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cdepbl
rOCTENPUUMCTBA Ha TPAHCIIOPTE B MpOIECCe OLIEHKU 3P(HEKTUBHOCTU PE3YNIHTATOB
NESTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKH Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATUI TPAHCIOPTHOM cdepbl (s
CaMOCTOSATEIbHOTO u3ydeHus). (OCHOBbI MeXaHHW3Ma pa3pabOTKH  KOMIUIEKCa
MEPOIPUSTUN 1O OpraHu3aluy, IUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIbHOCTU
CEpBUCHOW KOMMIaHUU B cdepe TpaHCIOpTa U OOBEKTOB ABUAIIMOHHOUN
UHOPACTPYKTYpPHI B TIporiecce OeHKH 3P (HEKTUBHOCTH PE3yJbTaTOB JEATCIBHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ow3Hec-IiaHa, oOecTIeUeHUS
UHOPACTPYKTYPHOU TOIACPKKA U HIKOHOMHYECKOW OE30MacHOCTH B MPOIECcCe
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOW  chepbr (s
CaMOCTOSITEJILHOTO ~ M3y4eHus).  MeToabl  OpraHM3ald M [POBEJCHHUS
MapKETUHTOBOTO aHajdn3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poropTy W Ha
OOpTy BO3AYIIHOTO CyJHAa B Ipolecce OLEHKH 3(P(HEKTUBHOCTH pe3ylbTaToOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
oOecniedyeHnss MHOPACTPYKTYPHOU MOJACPKKHA M SKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITYKMBAaHUS TMPEANPHUATHI TPaHCIOPTHOU cdephl (s
CaMOCTOSITEIbHOTO M3y4yeHusi). OCHOBBI MexaHu3Ma pa3pabOTKu CHCTEMbI Habopa,
oOydeHHsI U MOTHBAIIUU COTPYIHUKOB CTPYKTYPHOTO TIOJpa3eieHusl B Mpolecce
olleHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B pa3luyHbIX cdepax B
HampaBJICHUM pa3pabOTKu Ou3Hec-IiaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
NOAJIEP)KKM M SKOHOMHUYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
oOcCly>)KUBaHMsSI TPEANPUSATUNA TpaHCHOPTHOM cdepbl (1T CaMOCTOSITEIBHOIO
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n3ydeHus). OCHOBBI MeXaHW3Ma OpraHW3allMd W YOPABJICHHUS HWMYIIECTBOM
a’pONOPTOBOTO KOMIUICKCA M AKTUBAMH CEPBHCHBIX TMPEATNPUATHA Ha TPAHCIIOPTE
(s caMOCTOSITENIBHOTO ~ M3Y4eHHs). MeToAsl  OmpeneiieHusl — IMoKa3aTenen
3¢ (HEKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO TIOIPA3ICTICHUS TIPSANPUATHI CEpBHCa
B YCIOBUSAX TPAHCIIOPTHOT'O KOMILUIEKCA B TMpOIeCCe OIEHKH 3(PPEeKTUBHOCTH
pPE3YJIBTATOB JIEATEILHOCTH B PA3MYHBIX cepax B HaIMpaBICHUU pPa3pabOTKH
Ou3Hec-TUTaHa, oOecmedeHuss WHPPACTPYKTYPHOU TMOIACPKKA W DKOHOMHYCCKOU
0€30TMacHOCTH B MPOIIECCE CEPBUCHOTO OOCITY)KUBAHUS MPEANPUITHA TPAHCTIOPTHON
cthepsl (711 CaMOCTOSITEIBHOTO U3YUECHUS ).

Tema 9. Opranuzanus npeInpUHUMATEIbCKON AeSITeILHOCTH U NPUHATHE
ynpaB/ieHYeCKUX pelleHUuil Ha NMpeANpUsiTHM CePBHCA B Mpolecce CEPBUCHOIO
00cJIy’)KUBAaHUS B TPAHCIIOPTHOM cdepe

[IpuHsATHE ynpaBIEHUYECKOrO PEIICHMs] Ha MPEANpPHUSTHU CepBUCa B MPOLECCE
CEpPBUCHOTO OOCIYXHBaHUA MPEANPUITHI TpaHCOpTHOW cdepbl. OcHOBHBIE
UCTOYHUKH HMH(QOpMalUd B MPEANPUHUMATENICKOW NEATeTbHOCTH Ha TpaHCHOpTE
(nnmst camocTositensHOoro usydeHusi). [lopsimok ¢gopmupoBanust uHGOPMAIMOHHON
0a3pl 11 BBIPAOOTKM  OOOCHOBAHHOTO  YIPABJIEHUYECKOro  pemieHus  (ass
CaMOCTOSITEIbHOTO M3y4eHUs1). OCHOBHBIE HAIPABIICHUS PEUHKUHUPUHIA CHCTEMBI
MH(GOPMAIIMOHHON TOJJIEPKKH YIPABIEHYECKUX PEUICHUN B MPOIIECCE CEPBHUCHOIO
OOCIy>KUBaHMSI TPEANPUATHI TpPaHCHOPTHOM cdepbl (A1 CaMOCTOATENHLHOTO
uzydenusi). [Ipenmnoceuiku MJjis  YCHEUIHOTO MPEeANpPUHUMATEICKOIO CcTapTa B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUSI TMPEINPUITHI TpaHCIOPTHOU cdepbl (ais
CaMOCTOATENIBHOTO H3yuyeHus). OCHOBHBIE TPOOJIEMBI, C KOTOPHIMHU CTaJIKHUBAIOTCS
NOpeNNpUHUMATEIM B MPOIECCE CEPBUCHOTO  OOCTY>KMBAHHS  MPEINPHUITUN
TPAHCTIOPTHOM cdepsl B TMPOLIECCE OCYIIECTBICHUS MPEANPUHUMATEITHCKON
NEeSTENbHOCTH ([JI1 CaMOCTOSITENbHOTO u3y4deHus). OCHOBBI BhIOOpAa ONTHUMAJIbHBIX
CIIOCOOOB pellIeHUs 3a7a4 B paMKaxX MOCTaBICHHOW II€TH, UCXOS U3 JEUCTBYIOIINX
IPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB M OTPAaHUYEHUH B TMPOIECCE OICHKHU
3 PEKTUBHOCTH PE3YIBTATOB JIEATCIHPHOCTH B PA3IMYHBIX cepax B HaAINPaBICHUHU
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIJAEPKKH |
HSKOHOMHYECKOW  0e30MacHOCTM B MPOIECCE  CEPBHCHOTO  OOCITYKHBaHUS
MPEANPUATANA TPAHCTIOPTHOM cdephl (I CAMOCTOATEIBLHOTO W3Y4YEHUS ). ANTOPUTM
BbIOOpa ONTUMAJIBHBIX CIIOCOOOB MX PELICHUs, UCXOs U3 JIEHCTBYIOIIUX MPaBOBBIX
HOpPM, UMEIOLIUXCA PECYPCOB M OTpaHMUYEHUI B mpolecce ONEeHKH 3((HEeKTUBHOCTH
pPE3YNBTATOB JIEATETLHOCTH B pa3MYHBIX cepax B HAMpaBICHUH pPa3padOTKU
OusHec-maHa, oOecreyeHus WHQPACTPYKTYPHOH MOIACPKKHA H HKOHOMUYECKOU
0€30IMacHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATHN TPAaHCHOPTHOU
cheppl (A CaMOCTOSATENBHOTO  M3YYEHMs). MexXaHH3M  MapKETHHTOBBIX
UCCIIEIOBAHUM pbIHKA YyCIayr (mjis camMOCTOSTENbHOro u3yuyeHus). (OCHOBBI
MOTHUBAIIMU TOTpeOUTENIe U KOHKYPEHTOB B Mpolecce OUEHKH 3P(PEeKTUBHOCTH
pPE3YyIAbTATOB JIESITENBHOCTH B pa3lMuHbIX cdepax B HaMpPaBICHUU pa3pabOTKU
Ou3Hec-11aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUUYECKOM
0€30IMacCHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUITHI TPAHCTOPTHOU
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cdepsl (11 caMOCTOSITENIbHOTO U3yueHus1). OCHOBHBbIE HOPMBI MPaBa U HOPMATUBHO-
MIpaBOBBIE AKTHI B C(epe CepBHUCA; OCHOBHBIE OCOOEHHOCTH POCCHICKON MpaBOBOM
CUCTEMBl M POCCHUHCKOrO0 3aKOHOAATENIbCTBA; MPABOBbIE M ITHYECKUE HOPMBI O
MPEIOCTABICHUH YCIYT; OCHOBHbIE HOPMATUBHBIE TPEOOBAaHUS K JOKYMEHTOOOOPOTY
B cdepe cepBuca Ha TpaHCHOpPTE (IJIs CaMOCTOSITENBHOrO u3y4eHus). OCHOBBI
MEXaHU3Ma ONpENEJCHUs, aHalKu3a, OLEHKH IMPOU3BOACTBEHHO-I)KOHOMHYECKUX
nokKaszarejed MNpeanpusTHl cepBuUca B Ipolecce OLEHKH 3(PPeKTUBHOCTU
pE3yNbTaTOB JIEATEIBHOCTH B pa3IMUHBIX c(epax B HampaBiIeHUU pa3padOTKU
OuzHec-TUIaHa, obOecrneueHus HHPPACTPYKTYpHOU MOAAEPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHIA TPAHCITIOPTHON
chepbl (11 CaMOCTOSITENIBHOrO H3y4deHHs). OCHOBBI TPUHATHS SKOHOMUYECKU
00OCHOBaHHBIX YIPABICHUECKUX pEHIeHUH B TMpolecce OUEHKU 3(PPeKTUBHOCTU
pE3yNIbTATOB JIEATEIBHOCTH B pa3IMUHBIX cdepax B HaANpaBICHUH pa3padOTKU
OuzHec-TuIaHa, obOecrneueHus HUHPPACTPYKTYPHOU MOAAEPKKH U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITUIA TPAHCTIOPTHON
cdepsl (U1 CaMOCTOSITENBHOTO U3ydeHus ). MexaHu3M obecrieueHHsi 5JKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOLECCE OLEHKH
3G ()EKTUBHOCTH PE3yJbTATOB ACATEIBHOCTH B PAa3IMUYHBIX cepax B HaNpaBlIeHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJICPXKKU U
HKOHOMHMYECKOM  0e30MmacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHBaHUS
NPEINPUSATUN TPAHCIOPTHOU cdephl (11 CaMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (popMUpOBaHUS 1ENeH U 3a7a4 JesATeIbHOCTH MOAPa3IeIeHu CEpBUCHOMN
NESTENbHOCTH  MPEAnpUsaTHsS  (JUIsI  CaMOCTOSTENBHOTO  HM3y4deHHs). MeTobl
OpraHu3alvy TUIAHUPOBAHUSA U MOHUTOPHUHTA JESTEIHHOCTH CEPBUCHON KOMIIAHWUU B
TpaHCOpTHOW cdepe U B cdepe TrTocTempuMMCTBA Ha TpaHcHopTe (IS
CaMOCTOSATEIHHOTO M3y4eHus ). OCHOBBI MEXaHHW3Ma OPTaHU3AIMM WX BBITIOJTHEHUS B
npoiiecce OeHKH A (PEKTUBHOCTU PE3yJIbTATOB JNCITEIHPHOCTH B PA3IMUHBIX cdepax
B HampaBJIeHUW pa3paboTku Ou3Hec-TuIaHa, obOecrnedeHus WHOPACTPYKTYPHOM
NOJJEP)KKM M SKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHCHOTO
OOCTy>KMBaHMsI TPEANPHUATHI TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSTEIBHOTO
uzydeHusi). OCHOBBI TNPUHATHS OPTraHU3AIMOHHBIX PEIICHUH 10 Pa3BUTHIO
KIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbl U cdepsl
rOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCe OIEHKU 3(P(HEKTHBHOCTU PE3YNIHTATOB
JESTENHPHOCTH B Pa3IUUHBIX cdepax B HalpaBiIeHUU pa3pabOTKHW Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITY)KHBAaHUS TMPEANPHUATHI TPaHCIOPTHOW cdephl (s
CaMOCTOSITEIbHOTO H3yudeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCa
MEPOTIPUATUN TI0O OpraHU3ANWH, TUIAHUPOBAHUIO W MOHHUTOPUHTY JEATEIHLHOCTH
CEepBUCHOW KOMMIaHWU B cdepe TpaHCIOpTa U OOBEKTOB  ABHAIIMOHHOUN
MHOPACTPYKTYPHI B TpoIiecce OleHKH Y (HEKTUBHOCTH PE3YIHTATOB JAEATEIHHOCTH B
pa3nuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-1aHa, obOecredyeHust
UHPPACTPYKTYpHOU TOANEPKKHM U HKOHOMHUYECKOM O€30MacHOCTH B TMpoliecce
CEpPBUCHOTO  OOCIIy)XKMBaHUSI  MOPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4yeHus).  MeToabl  OpraHM3aldd U MPOBEJICHUS
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MapKETUHIOBOTO0 aHajdn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poropTy M Ha
OOpTYy BO3IYIIHOTO CyAHAa B TMpolecce OUEeHKU SPGEKTUBHOCTU pe3yJbTaToB
NESATENbHOCTH B Pa3IMUHbIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
MPOLIECCE CEPBUCHOIO OOCIYKMBAaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSATEIBbHOTO U3YUYECHHUS).

Tema 10. IlnanupoBaHMe MNPEANPUHUMATEIBCKON JAEATEJbHOCTH B
npouecce CepBUCHOr0 00CIy>KUBAHUSA NPEANPUATHII TPAHCIIOPTHOM chepbl

CymHOCTh M TpeuMyliecTBa OW3HEC-TJIAHMPOBAHMS, OCHOBHbBIE (DYHKIIMH
ousHec-tutana. Knaccudukaiyss OCHOBHBIX TUIIOB OM3HEC-TUIAHOB B cpepe cepBuca B
IPOLIECCE CEPBUCHOTO OOCIYKMBaHUS MPEANpPUATHIA TpaHCHIOPTHOM cdepbl (s
CaMOCTOSATEIbHOTO  M3yueHus). [lporecc Ou3Hec-MJIaHUPOBAHMS C MOMEHTA
BO3HMKHOBEHHUS HKOHOMMYECKOTO 3aMbICiia [0 TMOJY4YeHUsT W pacupeeiaeHus
npuObUIM MEXJy €ro y4YacTHHKaMu (I CaMOCTOSITENIbHOrO wu3ydeHus). Cxema
MOCTPOSHHUs TIpoliecca pa3pabOTKM Ou3HEecC-IJIaHa, €ro IEId W YYaCTHUKH (aJis
caMocTosiTeIbHOTO M3ydeHus). CTpykTypa W mpolecc OM3HEC-TUIAHUPOBAHUS Kak
(dyHIaMeHTanbHass OCHOBA CHCTEMAaTH3alluu JaHHOTO BUJA JESATEIBHOCTH B cdepe
cepBHCca B IPOLIECCE CEPBUCHOTO OOCTYKUBAHUS TPEINPUATUN TPAHCTIOPTHOM cepbl
(I7st caMOCTOSITENBHOTO M3ydeHUs ). TexHonorust pa3paboTKu U cojiep:kaHue Ou3Hec-
wiaHa. TpaHCHOPTHOE IUTAHHUPOBAHHWE U TPAHCIOPTHOE MOJEIUpOBaHUE (IS
CaMOCTOSITEJILHOTO ~ U3YYEHHS). Pa3paboTka  MapKeTHMHroBOW  TOJIUTHUKH
NpeNNPUHUMATEIBLCKON CTPYKTYphl B c(epe cepBuca B MPOLECCE CEPBUCHOIO
OOCIy>KUBaHMSI TMPEANPUATHI TpPaHCHOPTHOM cdepbl (A1  CaMOCTOATENHLHOTO
u3zydenus). OCHOBBI BBIOOpA ONTHMMAJBHBIX CIIOCOOOB peIIeHUs 3a7ad B pamMKax
MOCTABIICHHON €M, MCXOMAs W3 JACHCTBYIONIMX TIPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTpaHWYEHUN B Tporecce OIEeHKH A(H(PEKTUBHOCTU PE3YIbTATOB
NESTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)XKHBAaHUS TMPEANPHUITHI TPaHCIOPTHOU cdepbl (st
CaMOCTOSITEJIFHOTO HW3Y4YeHHs). AJNTrOpUTM BbIOOpA ONTUMAIBHBIX CIOCOOOB WX
pelIeHus, UCXOAs M3 JEUCTBYIONIUX MPABOBBIX HOPM, HMEIOUIUXCS PECYPCOB H
OTpaHUYCHUN B TIPoIecce OLEHKH I(PHEKTUBHOCTH PE3yJIbTAaTOB JEATEILHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWW pa3pabOTKu OwW3Hec-TIaHa, OOeCTIeUeHUS
UHOPACTPYKTYPHOU TOANEPKKA W HKOHOMHYECKOW OE30MacHOCTH B MPOIEcce
CEPBUCHOTO  OOCIyXMBaHUSI  NPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MexaHW3M MapKETHHIOBBIX MCCJIEIOBAaHUN pbIHKA
yciyr (uisi caMoOCTOATENbHOrO M3yudeHwus). OCHOBBI MOTHBAlUM NOTpeOUTenel u
KOHKYPEHTOB B TIpoliecce OIEHKH 3(()EKTUBHOCTH PE3yIbTaTOB NEATEIHHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWW pa3pabOTKU OwW3HeC-TIaHa, OOeCTICUCHUS
UHPPACTPYKTYpHOU TOANEPKKHM U HKOHOMHUYECKOM O€30MacHOCTH B TMpoliecce
CEPBUCHOTO  OOCIYyXMBaHUSI  MOPEANPUITHN  TpaHCIOPTHOM  cdepbl (s
CaMOCTOSITEIbHOTO H3y4yeHus1). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-TPABOBBIC
aKkThl B cepe cepBHCa; OCHOBHBIE OCOOCHHOCTH POCCHUCKOW MPaBOBOM CHCTEMBI U
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POCCHICKOr0 3aKOHOAATENIbCTBA; MIPABOBBIE U 3TUYECKUE HOPMBI O MPEJOCTABICHUU
yCIIyT; OCHOBHBIE HOPMAaTHBHbBIE TPEOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopre (I CaMOCTOATENbHOro u3ydeHus). OCHOBBI MeEXaHU3Ma
ONpEJCNICHNs], aHaJIN3a, OLIEHKU IPOU3BOJICTBEHHO-3KOHOMUYECKUX IOKazarenen
NpEeANnpusATAd  cepBHca B Ipolecce OLEHKM SPPEeKTUBHOCTU PE3yJbTaTOB
NEeSATENbHOCTH B Pa3IMuHbIX cdepax B HaIlpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOAAECPHKKA U SKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TpaHCHIOPTHON cdephl (s
CaMOCTOSATEIBLHOTO H3y4yeHusi). OCHOBBI NPUHATHS 3KOHOMHYECKHM OOOCHOBAaHHBIX
YIPaBIEHYECKUX PEIIeHU B Ipolecce OLEHKH 3PHEKTUBHOCTH pPE3yJIbTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HaIlpaBiIeHUU pa3pabOTKuM Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKH U HKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATUIA TpPaHCHOPTHOM cdepbl (s
CaMOCTOSATEJILHOTO  W3y4yeHus1). MexaHusMm  obOecrieueHHs  3KOHOMHUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOLECCE OLEHKH
3G ()EKTUBHOCTH PE3yJbTATOB JEATEIBHOCTH B PA3NIMYHBIX cPepax B HAMPABICHUU
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HKOHOMHMYECKOM  0e30macHOCTM B MPOIECCE  CEPBHCHOIO  OOCIYKHBaHUS
OPENNPUSTUN TPAHCIIOPTHOU cdephl (I caMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (popMUPOBaHUS 1ENeH U 3a7a4 JeATEeIbHOCTH MOAPa3IeIeHU CEpBUCHOMN
NESTENBHOCTH  MPEAnpUsaTHsS (Uil  CaMOCTOSTENBHOTO  M3ydeHHus). MeTobl
OpraHu3alvy TUIAHUPOBAHUSA U MOHUTOPHUHTA JESTEIHHOCTH CEPBUCHONW KOMIIAHUU B
TpaHCOpTHOUW cdepe u B cdepe TrTocTenmpuMMCTBA Ha TpaHcropre (s
CaMOCTOATEIHHOTO M3ydeHus ). OCHOBBI MEXaHHW3Ma OPraHU3alMK WX BBITIOJHEHUS B
nporecce oleHKd 3PGEeKTUBHOCTU PE3yIbTaTOB ACSITEIBHOCTH B PA3IMYHBIX cepax
B HampaBJICeHUH pa3paboTku Ou3Hec-TUIaHa, obOecredeHus WHOPACTPYKTYPHOM
NOJJEP)KKM M OKOHOMHUYECKOW  0e30macHOCTM B MPOIECCE  CEPBHCHOTO
OOCTy>KMBaHMSI TPEANPHUATHN TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSTEIBHOTO
uzydyeHus1). OCHOBBI TPUHATHUS OPTaHU3AIMOHHBIX PEIICHHH T[0 Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUSATHS TPaHCIOPTHOU cdepbl U cdepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MpPOIECCe OLEHKU 3PPEKTUBHOCTU PE3YyIbTATOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HaNpaBiICHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEIbHOTO H3ydeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCa
MEPOTIPUATUN TIO OpTaHU3ANWH, TUIAHUPOBAHUIO W MOHHUTOPUHTY JCSTEIBHOCTU
CEepBUCHOW KOMMIaHWU B cdepe TpaHCIOpTa U OOBEKTOB ABHAIMOHHOUN
HHOPACTPYKTYPHI B TpoIecce OleHKH Y (HEKTUBHOCTH PE3YIbTATOB AEATSIHHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWW pa3pabOTKU OwW3HeC-TIaHa, OOeCTICUCHUS
HHOPACTPYKTYPHOU TOAMEPKKA W HIKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEpPBUCHOTO  OOCIYyXMBaHUSI  MOPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO  M3y4yeHHus).  MeToabl  OpraHM3allid U MOPOBEJICHUS
MapKETHHTOBOTO aHajN3a MOTPEOHOCTH B CEPBHUCHBIX YCIyTrax B a’poropTy W Ha
OOpTy BO3IYIIHOIO CyAHa B Ipouecce OLEHKH 3P(HEKTUBHOCTH pe3yJIbTaTOB
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NESATENbHOCTH B Pa3IMUHbIX cdepax B HalpaBiIeHUU pa3pabOTKM Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKH U HKOHOMUYECKOU O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUS MPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSATEIBHOr0 M3y4yeHus1). OCHOBBI ME€XaHHW3Ma pa3padOTKU CHCTEMbl HA0ODpa,
oOy4eHHs] U MOTHBAlMU COTPYJIHUKOB CTPYKTYPHOIO TOJpa3feieHus B Ipolecce
OLICHKH 7(P()EKTUBHOCTH pE3yJIbTAaTOB JEATENBHOCTH B pa3MyHBIX cdepax B
HalpaBJIeHUU pa3pabOTKM  OusHec-miaHa, oOecreyeHuss HHQPPacTpyKTYpHOM
MNOAJIEP)KKM M SKOHOMHUYECKOW  0e30IacHOCTM B MPOIECCE  CEPBHCHOIO
oOCITy>)KUBaHUsI TPEANPUATUNA TpaHCIOPTHOM cdepbl (1T CaMOCTOSITEIBHOIO
uzydyeHus1). OCHOBBI MeXaHU3Ma OpraHU3alUdUd U  YIOPABICHUS HMMYLIECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMM CEPBUCHBIX NPEANPUSATUN Ha TpaHCHOpTE
(mmst  caMOCTOATENBHOTO  M3yueHHs). Meroabl  OmpejeNneHus  MoKa3aTesen
3G ()EKTUBHOCTH ACSATENBHOCTH CTPYKTYPHOTO MOIpa3/IeJICHUs] NPeaNpHUsITHIl cepBrca
B YCIOBHUSIX TPAHCIIOPTHOIO KOMILJIEKCa B TMpoIlecce OUEHKH 3(PPeKTUBHOCTU
pE3yNbTATOB JIEATEIBHOCTH B pa3IMUHBIX c(epax B HaAMpaBICHUH pa3pabOTKU
OuzHec-TuIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAACPKKU U HKOHOMHUECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOIO OOCITYKMBAaHUS MPEANPUATHI TPAaHCIIOPTHOU
chepsbl (1 CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 11. Hagoru, cOoOpbl, OTYHMCIEHUS] NPeINPUHUMATEILCKOM
CTPYKTYPHI B TPAHCIIOPTHOM cpepe

[TonsiTue Hanoros, cOOPOB U OTUUCICHUHN MTPEATPUHUMATENBCKON CTPYKTYPHI B
TpaHcOpTHOM cdepe. OCHOBHBIE BUBI HAJIOTOB (M1 CAMOCTOSITEIBHOTO U3YUYEHHUS ).
OOBeKTHl HAIOr000JOKEHU (TSI CAaMOCTOSITEIPHOTO H3Y4YeHUs). AKIU3BI (I
CaMOCTOSATENILHOTO H3yueHus). Hamor Ha poxoasl (A1 CaMOCTOATENHHOTO
uzydenus). Hamor Ha mnpuObLIp (711 CaMOCTOSITEILHOTO HW3ydeHus). JIbrorHwie
PEXKUMBI  HAJIOTOOOJIOKEHUSI MalbIX  MPEANPUHUMATEILCKUX  CTPYKTYp  (IUIs
CaMOCTOATENIHHOTO M3ydeHus). OCHOBBI BbIOOpa ONTUMAIBHBIX CHOCOOOB pEIICHUS
3ala4 B paMKax IOCTaBJICHHOW LEIW, UCXOAS U3 JACHCTBYIOLIMX IMPAaBOBBIX HOPM,
UMEIOIIUXCSI PECYpCOB W OTPaHUYECHUH B TMpolecce OLEeHKH 3¢ PEeKTUBHOCTU
pPE3YNBTATOB NIEATETLHOCTH B pa3IMuHBIX cepax B HAMpaBICHHH pa3pabOTKU
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
0e30macHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCTIOPTHOMN
chepsl (ST CaMOCTOSITENIPHOTO H3Yy4YCHHs). ANTOPUTM BBIOOpA ONTHMAIBHBIX
CIIOCOOOB WX pEIICHUs, UCXOAS U3 JEHUCTBYIONIUX IMPABOBBIX HOPM, HUMEIOIIUXCS
pPECYpCOB M OrpaHMYEHUN B Mpolecce OUEHKH A(OPEKTUBHOCTU pe3yJbTATOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA U IKOHOMUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITY)KHBAaHUS TMPEANPHUATHI TPaHCIOPTHOW cdephl (s
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MexaHu3M MapKETHUHIOBBIX HCCIIEIOBAHHUI PBhIHKA
yeiayr (Iuisi caMoCTOATENbHOrO M3yudeHwus). OCHOBbI MOTHBAllMM MOTpeOUTENed u
KOHKYPEHTOB B Ipollecce OLEHKU 3P(PEKTUBHOCTH PE3YyIbTATOB MESITEIHLHOCTH B
pa3nuuHbIX cdepax B HampaBiIeHUU pa3pabOTKuM Ou3Hec-iaHa, obOecredyeHust
UHPPACTPYKTYpHOU TMOANEPKKHM U HKOHOMUYECKOW O€30MacHOCTH B TMpoliecce
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CEpPBUCHOTO  OOCIY>KMBAaHHUS  MPEANPUATHA  TPAHCHOPTHOW  cdepbl (s
CaMOCTOSITEILHOTO H3y4yeHUs1). OCHOBHBIE HOPMBI TpaBa U HOPMATHUBHO-TPABOBBIC
akThl B c(epe cepBuCa; OCHOBHbIE OCOOCHHOCTH POCCUICKOW MPaBOBOM CUCTEMBI U
POCCHIICKOr0 3aKOHOAATENIbCTBA; MPABOBbIE U ATUYECKUE HOPMBI O MPEAOCTABICHUN
yCIIyT; OCHOBHbIE HOPMAaTHUBHbBIE TPEOOBAHUS K TOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (I CcaMOCTOATENbHOro u3ydeHus). OCHOBBI MeEXaHU3Ma
ONpEJeNICHNs], aHalu3a, OLICHKU IPOU3BOJICTBEHHO-3KOHOMUYECKUX IOKazarenen
NpeAnpusITAA  cepBUCa B Mpolecce OHEHKH APHEKTUBHOCTH  PE3yJIbTAaTOB
NEeSTENbHOCTH B Pa3IMuYHbIX cdepax B HalpaBiICHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXKUBAHUSI MPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSITEILHOTO H3y4eHUsi). OCHOBBI MPUHATUS IKOHOMHUYECKH OOOCHOBAHHBIX
yIOpaBICHYECKUX pEIIeHU B Tpolecce OIeHKH 3(h(PEKTUBHOCTH PE3yIbTAaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKuM Ou3Hec-IiaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYXKUBAHUS MPEANPUITHI TpaHCIIOPTHON cdepbl (s
CaMOCTOSATEJILHOTO  W3y4eHus). MexaHuzm  obOecriedeHHs  SKOHOMUYECKOU
3 PEKTUBHOCTH CEPBUCHON JEITEIHHOCTH TMPEANPHUATHS B TIPOLIECCE OIEHKHU
() PEKTUBHOCTU PE3YIBTATOB JICITCIHBHOCTH B PA3IMUHBIX c(epax B HaANpaBICHUH
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HSKOHOMHMYECKOM  0€30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCIY>KHBaHUS
NPENNPUSATUN TPAHCIIOPTHOU cdephl (11 CaMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (popMuUpOBaHUS 1ENeH U 3a7a4 JesATEeIbHOCTH MOApPa3IeIeHu CepBUCHON
NESTENBbHOCTH  MPEAnpHUsATHsS  (UIsI  CaMOCTOSTENBHOTO  M3ydeHHus). MeTobl
OpraHu3alyy TUIAHUPOBAHUSA U MOHUTOPHHTA JESTEIBHOCTH CEPBUCHONW KOMIIAHUU B
TpaHCOpTHOUW cdepe U B cdepe TocTempuUUMCTBA Ha TpaHCHopTe (IS
CaMOCTOSATEIHHOTO M3y4eHus). OCHOBBI MEXaHHW3Ma OPTaHU3AIMH UX BBIMIOJHEHUS B
npoiiecce OeHKH d(QPEKTUBHOCTH PE3yJbTaTOB JIESITEIBPHOCTH B PA3IMUHBIX cdepax
B HampaBJICHUW pa3paboTku Ou3Hec-TUIaHa, obOecrnedeHus WHOPACTPYKTYpPHOM
NOJJEP)KKM M SKOHOMHUYECKOW  ©0e30macHOCTM B MPOIECCE  CEPBHUCHOTO
OOCTy)KWBaHMsI TPEANPHUATHN TPAHCIIOPTHOU cdepsl (ST  CaMOCTOSTEIBHOTO
n3yueHus). OCHOBBI TPUHATUS OPraHU3aALUOHHBIX PELIEHHN 1O Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATUS TpaHCHOPTHOW cdepbl u  cdepsl
rOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCe OIEHKU 3(P(HEKTHBHOCTU PE3YIHTATOB
JESTENHPHOCTH B Pa3UUHBIX cdepax B HamMpaBlIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJCPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITYKHBAaHUS TMPEANPHUATHI TPaHCIIOPTHOW cdephl (s
CaMOCTOSITEIbHOTO U3yudeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCa
MEpONPUATUN 10 OpraHu3alu, IUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH
CEepBUCHOW KOMMIaHWU B cdepe TpaHCIOpTa U OOBEKTOB ABHAIIMOHHOUN
MHPPACTPYKTYpHI B IIporiecce OIeHKH 3(h(PEKTUBHOCTH PE3YIbTaTOB JACATCIBHOCTH B
pa3nuuHbIX cdepax B HampaBiICHUU pa3pabOTKu Ou3Hec-TU1aHa, obOecredyeHust
UHPPACTPYKTYpHOU TOANEPKKHM U HKOHOMUYECKOW O€30MacHOCTH B TMpoliecce
CEpPBUCHOTO  OOCIIy)XKMBaHUSI  MOPEANPUITHN  TpaHCHOPTHOM  cdepbl (s

45



CaMOCTOSITEILHOTO ~ WM3Yy4YeHHs).  MeToasl  OpraHu3allid ¥ TPOBEICHUs
MapKETHHTOBOTO aHaln3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pomopTy U Ha
OOpTy BO3IYIIHOTO CyAHAa B TMpolecce OLEHKH H(HPEKTUBHOCTH PE3YIHTATOB
ACSTENTPHOCTH B Pa3iMYHBIX cdepax B HANpaBlIeHUU pa3paboTKu Ou3Hec-IIaHa,
oOecrniedeHnss HHOPACTPYKTYPHOU TOIACPKKHA M SKOHOMHYECKOH O€30MacHOCTH B
MPOLIECCE CEPBUCHOIO OOCIY)KMBAaHUS MPEANPUATUN TPAHCHOPTHON cdephl (s
CaMOCTOATEIBHOT0 H3y4yeHus1). OCHOBBI ME€XaHHW3Ma pa3pabOTKU cHCTEMbl HA0ODpa,
OoOy4eHUs] ¥ MOTHUBALIMHM COTPYAHHKOB CTPYKTYPHOTO TOJpa3AeNeHUs B TpoIecce
OlleHKH A(P()EKTUBHOCTH pe3yJbTaTOB JEATENbHOCTH B pa3lWyHBIX cdepax B
HampaBJIeHUM pa3paboTku  Ou3Hec-TuiaHa, oOecredeHus HUHOPACTPYKTYpPHOU
HNOJACPXKKA W  DKOHOMHUYECKOW  O€30MacHOCTHM B  TPOIECCE  CEPBHCHOTO
OOCITYy)XMBAaHHS TPEANPHUATHN TPAHCTIOPTHOM cdepbl (TSI CaMOCTOSTEIHHOTO
n3ydenusi). OCHOBBI MEXaHM3Ma OpraHM3AallMM W YNPaBICHHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUJIEKCA W aKTUBAMHU CEPBUCHBIX MPEINPHUITHIA Ha TPAHCIIOPTE
(s caMOCTOSITENIBHOTO — M3y4eHwWs). MeEToasl  OompeieneHusl  MOKasaTesen
3¢ (HEKTUBHOCTH IEATEITHHOCTH CTPYKTYPHOTO MOAPA3ICICHHUS MPEANPUITAN CEpPBHCa
B YCJIOBHSAX TPAHCIOPTHOTO KOMIUIEKCa B TIpoIlecce OIECHKU d()PEKTUBHOCTH
pe3yabTaTOB JEATEIBHOCTH B pPa3jMYHBIX cdepax B HAMpaBICHUH pa3pabOTKU
Om3Hec-IaHa, oOecredeHruss WHQPACTPYKTYPHOW TOIACPKKHA M IKOHOMUYECCKOU
0€30IMacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHHS MPEANPUITHI TPAHCTIOPTHON
cdepsl (JUIs1 CaMOCTOATEIBHOIO U3YUYEHHUS).

Tema 12. IIpeanpuHuMAaTebCKaA TaiiHa B npouecce
NpeANnPUHUMATEIbCKON 1eiTeJIbHOCTH B Ipolecce CEPBHCHOIO 00CTY:KUBAHUS
NPeANPUATHN TPAHCIIOPTHOM cepbl

[TonsiTne MPEINPUHUMATETBCKON 51 KOMMEPYECKOH TANHBI.
[IpeqnpuHuMarenbckass M KOMMEpUecKas TailHa B  IPOLIECCE  CEPBUCHOTO
OOCTy>KMBaHMSI TPEANPHUATHN TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSTEIBHOTO
uzyuenus). Cucrema Mep 0O 3alIUTE KOMMEPUYECKON TalHbBI HAa CEPBUCHOM
NPENNPUSTAN B MPOLIECCE CEPBUCHOTO OOCITYXMBAaHUS MPEANPUATUN TPAHCIOPTHOMN
chepsl (UIsi cCaMOCTOSTEHHOTO M3yUeHHUs). MeToabpl BO3/IEHCTBUS HAa BUHOBHBIX B
HapylIeHUU KOMMEPUYECKOW TalHbl (VIS CaMOCTOSATENbHOro H3ydeHusi). OCHOBBI
BBIOOpA ONTHMMABHBIX CIIOCOOOB pEIICHHs 3a7a4 B paMKaxX IOCTABIICHHOMW IIEIH,
UCXO/IS U3 JIEUCTBYIOIIUX MPAaBOBBIX HOPM, UMEIOIUXCS PECYPCOB U OTPAaHUUYEHUN B
mpoiiecce OrneHKH G HEKTUBHOCTH PE3YNIHTATOB JEATEIHHOCTH B Pa3IMUHBIX chepax
B HalpaBJCHUM pa3pabOTKM Ou3Hec-IIaHa, obecrnedeHuss UHPPACTPYKTYPHOU
MOAJCP)KKM U HKOHOMHUYECKON  0€30MacHOCTH B MPOILIECCE  CEPBUCHOIO
OOCTY)KWBaHHSI TPEANPHUATHN TPAHCHOPTHOM cdepbl (ST  CaMOCTOSTEIBHOTO
M3ydeHus). ANTOPUTM BbIOOpa ONTHMAIBHBIX CIIOCOOOB WX PEIICHUS, UCXOAS M3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHUYEHUI B Mpouecce
olleHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B pa3luyHbIX cdepax B
HampaBJICHUM pa3pabOTKu  Ou3Hec-IlaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
MOAJEP)KKM W HKOHOMHUYECKON  0e30MacHOCTH B MPOILIECCE  CEPBUCHOIO
oO0CIIy>)KUBaHMSI MOPEANPUITHN TpPaHCHOPTHOM cdepbl (AJi1 CaMOCTOATEIBHOTO
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u3yueHus). MexaHu3M MapKETHHTOBBIX HCCJIEIOBAaHUN pBIHKA yCAyr (Ijs
CaMOCTOSITEILHOTO U3y4yeHUs ). OCHOBBI MOTHBAIIUM MOTPEOUTENEH U KOHKYPEHTOB B
nporuecce OLeHKU 3P(EKTUBHOCTH PE3YJbTATOB ACSATEIBHOCTU B Pa3IMYHBIX cepax
B HampaBJ€HUU pa3pabOTKu OusHec-mIaHa, oOecrneyeHus: HHQPPacTpyKTYpHO
MOAJIEP)KKM M SKOHOMHUYECKOW  0e30macHOCTM B MPOIECCE  CEPBHCHOIO
OoOCNy>KUBaHMSI TNPEANPUITHI TpaHCIOPTHOW cdepbl (ST  CaMOCTOSITENIBHOIO
n3yueHus). OCHOBHBIE HOpPMBI TIpaBa W HOPMATHUBHO-TIPABOBBIE aKThl B cdepe
CEpBHUCa; OCHOBHBIE OCOOEHHOCTH POCCHUMCKOW MPAaBOBOM CUCTEMBI U POCCHUICKOTO
3aKOHOJATENbCTBA; IPABOBbIE W OSTUYECKUE HOPMBI O NPEIOCTaBICHUH YCIYT;
OCHOBHbBIE HOpMAaTHBHBIE TpeOOBaHUA K JOKYMEHTOOOOPOTY B cepe cepBuca Ha
TpaHcnopTe (A1 CaMOCTOSITENIbHOTO U3yueHus). OCHOBBI MEXaHU3Ma OIpEJEIICHHUS,
aHanM3a, OLEHKH MPOU3BOJICTBEHHO-3KOHOMUYECKUX IOKa3aTele MpeanpusTui
cepBuca B Tipolecce OLEHKH J(OPEKTUBHOCTU pe3yJbTAaTOB JESATEIbHOCTU B
pasnmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-IJiaHa, oOeCTeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCIIY)XHUBaHUS  NPEANPUITHN  TpaHCIOPTHOM  cdepbl (s
CaMOCTOSITEIbHOTO H3y4deHUs1). OCHOBBI TPHUHATHS IKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBIEHYECKUX PEIIeHU B Tpolecce OLEeHKH 3(PHEKTUBHOCTH pPE3YJIbTATOB
NESTENBHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKu Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KMBAHUSI MPEINPHUATHI TpPaHCIOPTHOU cdepbl (s
CaMOCTOSAITEJILHOTO  W3y4eHus). MexaHusMm  obOecriedeHHs  SKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOILECCE OLEHKH
3(h()EKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B PAa3IMUHBIX cepax B HalpaBlIeHUU
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYPHOU TOAJCPKKH U
HKOHOMHYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCTYKHBaHUS
NPENNPUATUN TPAHCIIOPTHOU cdephl (11 CaMOCTOSTENBHOTO M3y4deHHs). OCHOBBI
MexaHu3Ma (popMupoBaHHS 1eeH U 3a7a9 JeITeIIbHOCTH MOJIpa3IeICHH CEPBUCHOM
NESATENBHOCTH  MPEANpUATHS  (IUIsI  CaMOCTOSTENBHOTO  HM3ydeHHs). MeTobl
OpraHu3alvy TUIAHUPOBAHUSA U MOHUTOPHUHTA JESTEIBHOCTH CEPBUCHONW KOMIIAHWUU B
TpaHCcOpTHOUW cdepe u B cdepe TocTempuUMMCTBA Ha TpaHCHopTe (IS
CaMOCTOSATEIHHOTO M3y4eHus). OCHOBBI MEXaHHW3Ma OPTaHU3AIMH UX BBITIOJHEHUS B
nporiecce OneHKH YPHEKTUBHOCTH PE3yJIbTaTOB ACATEIBHOCTH B PA3IMYHBIX cdhepax
B HampaBJeHUW pa3paboTku OwusHec-TIaHa, oOecredeHus: UHPPacTpyKTypHOM
MOMJIEP)KKA W DKOHOMHUYECKOW  O€30macHOCTM B MPOIECCE  CEPBHCHOTO
OOCTY)KMBaHMSI TPEANPHUATHI TPAHCIOPTHOW cdepsl (UIsI  CaMOCTOSITEIHHOTO
u3ydeHusi). OCHOBBI TNPUHATHS OPTaHU3AIMOHHBIX PEIICHUH 10 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbsl U cdepsl
rOCTENPUUMCTBA HAa TPAHCIIOPTE B MpoOIEcce OUEHKU 3P(PEKTUBHOCTH PE3yJbTATOB
JESTENHPHOCTH B Pa3UUYHBIX chepax B HaMpaBlICHUU pa3pabOTKU Ou3Hec-TIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO  u3yudeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCa
MEPOTPUATANA TIO OpPTaHU3AIWH, TUIAHUPOBAHUIO W MOHHUTOPUHTY JCSTEIBHOCTH
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CEepBUCHOM KOMMaHuM B cdepe TpaHcmopTa U OOBEKTOB  aBUAIMOHHOU
MH(QPACTPYKTYpHI B MpoLECCE OLUEHKH 3P(HEKTUBHOCTH PE3YIHTATOB AEATEIBHOCTH B
pa3nmuuHbIX cdepax B HampaBiICHUU pa3pabOTKu Ou3Hec-U1aHa, obOecredyeHus
MH(QPACTPYKTYPHOU MOAAEPKKA U HKOHOMHYECKOW O€30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHMOPTHOM  chepbl (s
CaMOCTOSITEJILHOTO ~ M3y4YeHHs).  MeTonpl  OpraHuM3alli M IPOBEJEHUS
MapKETUHIOBOTO aHajldn3a MOTPEOHOCTHM B CEPBUCHBIX YyCIyrax B a’poONoOpTy U Ha
OOpTYy BO3IYIIHOIO CyAHa B IHpouecce OLEHKH 3PDHEKTUBHOCTH pe3yIbTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HaIlpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIY:KMBaHUS TPEANPUATHI TpPaHCIOPTHOU cdepbl (Iis
CaMOCTOSATEIBHOTO H3yuyeHusi). OCHOBBI MeXaHHU3Ma pa3pabOTKU cHCTeMbl HA0Opa,
oOy4eHHs] U MOTHBAlMU COTPYJIHUKOB CTPYKTYPHOIO TOJpa3feieHus B Ipolecce
OolleHKH 3(G()EKTUBHOCTH pe3yabTaTOB JEATEIBHOCTH B pa3lWyHBIX cdepax B
HAmpaBJICHUH  pa3paboOTKu  Ou3Hec-TuiaHa, obecriedeHuss UHEGPACTPYKTYpHOU
NOJJICP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCIy>KMBaHMSI TPEANPUATUN TpaHCIOPTHOU cdepbl (A7 CaMOCTOATENBHOTO
nzydyenusi). OCHOBBI MeXaHU3Ma OpraHM3allMd W  YIOPABICHUS HMMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTUBAMHM CEPBUCHBIX NPEANPUSATUN Ha TpaHCHOpPTE
(mmst  caMOCTOSATENBHOTO  M3y4yeHHs). MeToabl  ONpejesieHus — MoKa3aTesen
3 (HEeKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO TOIpa3/IeTICHUs] MPeaNpUsITHI cepBrca
B YCIOBHUSX TPAHCIOPTHOIO KOMIUJIEKCa B TMpollecce OIEHKH 3(PPeKTUBHOCTU
pE3yNbTATOB JIEATETBHOCTH B pa3IMUHBIX cepax B HaAMpaBICHUH pa3padOTKU
Ou3Hec-TuIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAAEPKKU U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCITIOPTHON
chepbl (U1 CaMOCTOSITEIIBHOTO U3YUYEHUS ).

Tema 13. ObecneyeHre KOHKYPEHTOCITOCOOHOCTH NMPeANPUHUMATEIbCKOM
CTPYKTYPBI U YCJIYI B TPAHCIIOPTHOM cepe

KonkypeHmusi: mOHSTHE W BHABI, Hay4YHble TOIXOJbI K YIPaBICHUIO
KOHKYPEHTOCTIOCOOHOCThI0. CTanuu GopMUPOBAHUS KOHKYPEHTHBIX MTPEUMYIIECTB B
chepe cepBuca Ha  TpaHCHOpTe (I  CAMOCTOATEIBHOTO  W3YYCHHS).
KoHKypeHTOCIOCOOHOCTh KaK MOKa3aTelb Pa3BUTHUSI SKOHOMHUYECKON CUCTEMBI (11
CaMOCTOSATETILHOTO M3yueHHus). KOHKypeHTOCIIOCOOHOCTh TPAHCIOPTHOW OTpaciu
(mma  camMocTOSTENbHOrO U3y4yeHHus). KOHKypeHTOCIOCOOHOCTh TPAaHCHOPTHOM
OopraHu3anuu (I CaMOCTOSITEIbHOTO U3yuyeHus). KOHKYypeHTOCIOCOOHOCTh TOBapa
u ycayru (Ayst caMOCTOSITENBbHOTO u3ydeHusi). OCHOBBI BbIOOpa ONTHUMAabHBIX
croco0OOB pellIeHHs 3a/1a4 B paMKaX MOCTABJICHHOMW 1I€JIU, UCXOAS U3 JACHCTBYIOIINX
MPaBOBBIX HOPM, HMEIOIIUXCS PECYPCOB W OrPAHUYEHUN B TMPOILIECCE OLEHKHU
3(h()EKTUBHOCTH PE3yJIbTATOB JCATEIBHOCTH B PAa3IMYHBIX cepax B HAMPaBICHUU
pa3paboTku OusHec-TjaHa, oOecneyeHuss UHPPACTPYKTYpPHOU MOIACPKKUA U
AKOHOMUYECKON  0€e30macHOCTH B MPOLIECCE  CEPBUCHOIO  OOCITY>KMBaHUS
OpEeANPUSTANA TPAHCTIOPTHOM cepbl (11 caMOCTOATENbHOIO U3YUYEHUs). AJIITOPUTM
BBIOOpA ONTUMAJIBHBIX CIIOCOOOB UX PEIICHUs, UCXOAS U3 JACHCTBYIOIIMX MPABOBBIX
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HOPM, UMEIOILUXCSI PECYPCOB U OIPAaHUYEHUN B MPOLECCE OLEHKH 3(PPEKTUBHOCTU
pE3yJIbTATOB JIEATEIBHOCTH B pa3IMUHBIX c(epax B HANpaBICHUH pa3pabOTKu
Ou3Hec-TUIaHa, oOecrneueHuss HHPPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOIO OOCITYKUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM
chepbl (I CaMOCTOSTENILHOTO — M3Yy4YeHMs). MexXaHu3M  MapKEeTUHTOBBIX
UCCIIC/IOBAaHUI pBhIHKA yCIyr (s caMOCTOATENbHOTO u3ydeHus). OCHOBBI
MOTHBAllMM TOTpeOUTENe M KOHKYPEHTOB B MPOLECCE OLEHKH 3(PPEeKTUBHOCTU
pE3yNIbTATOB JIEATEIBHOCTH B pa3IMUHBIX cepax B HaANpaBICHUH pa3pabOTKU
OuzHec-TUIaHa, obOecrneueHus HHPPACTPYKTYpHOU MOAAEPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOIO OOCITYXMBAaHUS MPEANPUATHI TPaHCIIOPTHOU
cdepsl (U1 caMOCTOSITeNIbHOTO U3yueHus1). OCHOBHBbIE HOPMBI MpaBa U HOPMATHUBHO-
IPaBOBBIE aKThl B cepe cepBUCa; OCHOBHBIE OCOOCHHOCTH POCCHUMCKOW MPaBOBOM
CUCTEMBl M POCCHUHCKOrO0 3aKOHOATENIbCTBA; MPABOBbIE M ITHUYECKHUE HOPMBI O
NPEIOCTaBICHUH YCIYT; OCHOBHbIE HOPMAaTHUBHBIE TPeOOBaHUS K JOKYMEHTOOOOPOTY
B cdepe cepBuca Ha TpaHCHOpTE (IJIs CaMOCTOSITENILHOrO u3y4deHus). OCHOBBI
MEXaHM3Ma OMpeJeeHUs, aHaiu3a, OLEHKH MPOU3BOACTBEHHO-DKOHOMHUYECKUX
nokasarejiell MpeAnpuaATHi cepBUca B IMpollecce OLEHKH A(HPEKTUBHOCTU
pE3yNbTATOB JIEATEIBHOCTH B pa3IMUHBIX cepax B HAMpaBICHUH pa3pabOTKU
OuzHec-TUIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAACPKKH U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCITIOPTHON
chepsl (I CaMOCTOSITENIBHOTO u3y4eHHs). OCHOBBI TPUHATHS SKOHOMUYECKHU
00OCHOBaHHBIX YIPABICHUECKUX pEHICHUH B Tpolecce OLEHKU 3(PPeKTUBHOCTU
pE3yNbTATOB JIEATETBHOCTH B pa3IMUHBIX cepax B HaAMpaBICHUH pa3padOTKU
Ou3Hec-TuIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAAEPKKU U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCITIOPTHOMN
cdepsl (U1 CaMOCTOSTEBHOTO U3yUeHUs). MexaHu3M oOecrieueHHsI 5JKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TIPOIECCE OLEHKH
3 PEKTUBHOCTH PE3YIBTATOB JIEATCIHPHOCTH B Pa3IMYHBIX cepax B HaIMPaBICHUU
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HMHPPACTPYKTYPHOU TOAJCPKKH U
HSKOHOMHMYECKOM  0Oe30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCIY>KHBaHUS
MPEANPUATANA TPAHCTIOPTHOU cepbl (s caMocTOoATEIbHOTO Hu3yudeHus). OCHOBBI
MexaHu3Ma (pOopMHUPOBAHUS 1IeJIeH U 3a7a4 IeATeIbHOCTH TOIpa3eiIeHI CEPBUCHOM
NEATENbHOCTH  NMpEeaupHuATHs (ISl  CaMOCTOSATENBHOIO  M3y4deHHs). MeToasl
OpraHu3aluy MJIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIIbHOCTH CEPBUCHON KOMIIAHUU B
TpaHCcOpTHOU cdepe u B cdepe TocTempuUMMCTBA Ha TpaHCHopTe (IS
CaMOCTOSITEILHOTO HU3yueHHs). OCHOBbI ME€XaHM3Ma OpraHU3alliy UX BBHITIOJIHEHUS B
nporecce OleHKH 3()(PEKTUBHOCTH Pe3yNbTaTOB JIEATEIBHOCTH B PA3INYHBIX chepax
B HampaBJ€HUU pa3pabOTKU Ou3Hec-mjaaHa, oOecreueHus UHPPACTPYKTYpHOI
NOMJIEP)KKM M SKOHOMHYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
OOCTy)KUBaHMSI TPEANPHUATHN TPAHCHOPTHONW cdepbl (TSI  CaMOCTOSTEIBHOTO
n3yueHus). OCHOBBI TNPUHSTUS OPraHU3ALUOHHBIX PELIEHHM 1O Pa3BUTHUIO
KJIIMEHTYPHBIX ~ OTHOIICHUW TMpEeAnpusiTUsS TpaHCHOpPTHOM cdepbl U cdepsl
rOCTEIPUMMCTBA Ha TPAHCIIOPTE B MPOLECCE OLEHKU 3P(HEKTUBHOCTU PE3YNIHTATOB
NEATeNIbHOCTH B Pa3M4HbIX cepax B HampaBieHUU pa3paOdOTKU Ou3HEC-TIIaHa,
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obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUS MPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOATENLHOTO M3ydeHHs). OCHOBbI MeXaHHM3Ma pa3pabOTKU KOMILIEKCa
MEpOINPUATUNA TIO0 OpraHU3alMM, IUIAHUPOBAHUIO U MOHHUTOPUHTY JAESTEIbHOCTU
CEepBUCHOM KOMIaHuM B cdepe TpaHcmopTa U OOBEKTOB  aBUAIMOHHOMU
MH(PACTPYKTYpHI B MpoLecce OLUEeHKH 3P(HEKTUBHOCTH PE3YIbTATOB AEATEIBHOCTH B
pa3nmuuHbIX cdepax B HampaBiICHUU pa3pabOTKU Ou3Hec-IU1aHa, obOecredyeHust
MHQPACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOW O€30macHOCTH B IMpoOLEcce
CEpPBUCHOTO  OOCHY>KMBAaHHUS  MPEANPUATHA  TpaHCHIOPTHOM  chepbl (s
CaMOCTOSITEJILHOTO  M3y4eHHs).  MeTonbl  OpraHu3allMii M IPOBEJEHUS
MapKETUHTOBOI'0 aHaiM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTy M Ha
OOpTYy BO3IYIIHOIO CyAHa B Tpouecce OLEHKH 3PHEKTUBHOCTH pe3ybTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKuM Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPUITHIA TpPaHCIOPTHOU cdepbl (s
CaMOCTOSATEBLHOTO H3y4yeHus1). OCHOBBI MeXaHHW3Ma pa3pabOTKU cHCTeMbl HAa0Opa,
oOydeHHs] U MOTHBAIMM COTPYIHUKOB CTPYKTYPHOTO TOJpa3feieHus B Mpolecce
OolleHKH 2(G(EKTUBHOCTH pPE3yJIbTAaTOB JCSATEIBHOCTH B pA3IMYHBIX cdepax B
HAmpaBJICHUH pa3paboTKu  Ou3Hec-TulaHa, obecriedeHuss UHEGPACTPYKTYpHOU
NOJJIEP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCIy>KMBaHMSI TPEANPUATHN TpaHCIOPTHOU cdepbl (A7 CaMOCTOATENBHOTO
uzydyenus1). OCHOBBI MeEXaHMW3Ma OpraHW3allMd W YIOPABJICHUS UMYILIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTHBAMH CEPBUCHBIX NPENNPUSATUN Ha TpaHCHIOPTE
(mmst  caMOCTOSATENBHOTO  M3y4yeHHsA). MeToabl  ONpejesieHusl  IMoKas3aTesei
3G (HEKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO TOIpa3/IeTICHUs] MPeaNpUsITHI cepBrca
B YCIOBHUSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TMpoIlecce OIEHKH 3(PPeKTUBHOCTH
pPE3YNBTATOB NIEATEILHOCTH B pa3IMUHBIX cepax B HaAMpaBICHHH pa3padOTKU
Ou3Hec-U1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA U IKOHOMHUYECKOM
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCTIOPTHOMN
chepbl (I CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 14. OuneHka KOHKYPEHTOCHOCOOHOCTH MpPeANPUHUMATEIbCKOM
CTPYKTYPHI B c(pepe TpaHCHIOPTA

CrpaTternueckre KOHKYPEHTHBIE TIPEUMYIIECTBA B cpepe cepBUCa B MPOIECCE
CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUATHIA TpaHCTIOPTHON cdepbl. CTpaTerndeckuid
BEIOOD Ha KOHKYPEHTHBIX pPBIHKaxXx B cdepe cepBuca B TPOIECCE CEPBUCHOTO
OOCTY)KWBaHMsI TPEANPHUATHN TPAHCHOPTHONH cdepbl (TSI  CaMOCTOSTEIBHOTO
n3yuenus). KOHKypeHTHass pa3BeJka M METOAMKA aHajdu3a KOHKypeHTa (i
CaMOCTOSITEILHOTO M3y4eHus1). Buabl KOHKYpPEHTHBIX CTpaTeruil B cepe cepBuca B
MPOIIECCEe CEPBHUCHOTO OOCITY)KHBAaHUS TMPEANPHUATHN TPaHCIOPTHOW cdephl (s
CaMOCTOSITEIbHOTO H3yudeHus). OCHOBBI BbIOOpAa ONTUMANIbHBIX CIOCOOOB pELICHUS
3a/la4 B paMKax IOCTaBJICHHOW 1E€NH, HUCXOAS M3 JCHCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIIUXCSI PECYpCOB W OrpaHWYEHUW B TMpolecce OUEHKU 3PPEeKTUBHOCTH
pPE3YIAbTATOB [IESITENIBHOCTH B pPa3lMUHbIX cdepax B HaMPABICHUU pa3pabOTKU
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OuzHec-TUIaHa, obOecrneueHuss HHPPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOIO OOCITYKUBAHUS MPEAIPUITHI TPAHCIIOPTHOM
cheppl (ST CAaMOCTOSITENBHOIO H3Y4Y€HHs). AJTOPUTM BbIOOpa ONTHUMAJIbHBIX
CHOCOOOB MX pElIeHMs, UCXOAS U3 JEHUCTBYIOUIMX IMPABOBBIX HOPM, HMMEIOIIUXCS
pECYpcOB W OTpaHMYEHUH B Ipolecce OLEHKH 3(P(PEKTUBHOCTU PE3YIbTATOB
NEeSATENbHOCTH B Pa3IMuHbIX cdepax B HaIlpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOAAECPHKKA U SKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEJILHOTO H3Yy4YeHHUs1). MeXaHu3M MAapKETHHIOBBIX HCCIIEIOBAaHUN pbhIHKA
ycayr (s caMOCTOATENbHOTO u3yudeHus). OCHOBbI MOTHBALlUM TMOTpeOUTENned U
KOHKYPEHTOB B MpolEecce OUEHKU 3P(HEKTUBHOCTH PE3yJIbTATOB JEATEIBHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-IJiaHa, oOeCTeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOM Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCHY)KMBaHHUS  MNPEANPUSITHA  TpaHCIOPTHOM  cepbl (s
CaMOCTOSITEIILHOTO M3y4yeHHs1). OCHOBHbIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKkThl B c(hepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUHCKOW MPaBOBOW CHUCTEMBI U
POCCHIICKOTO 3aKOHOAATENIbCTBA; MPABOBbIE U ATUUYECKHUE HOPMBI O MPETOCTABICHUH
yCIIyT; OCHOBHbIE HOPMATHBHbBIE TPEOOBAHUS K IOKYMEHTOOOOPOTY B cdepe cepBuca
HAa TpaHcmopre (Il camocTosATeabHOro u3ydeHus). OCHOBBI MEXaHU3Ma
OTIpEJICIICHHs], aHalIu3a, OILICHKH IPOU3BOJICTBEHHO-PKOHOMUYECKUX TMOKa3aTenei
OpeNnpusiTUd  cepBuca B TMpolecce OIEHKM APGEKTUBHOCTH  PE3yJIbTaTOB
NESTENBbHOCTH B Pa3IMUHBIX cdepax B HaIlpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATHI TPAHCIOPTHOM cdepbl (s
CaMOCTOSATEILHOTO U3y4ueHUsi). OCHOBBI NMPUHATHS 3KOHOMHYECKH OOOCHOBAaHHBIX
YIPaBIEHYECKUX PEIIeHU B Tpoiecce OLIEeHKH 3(PHEKTUBHOCTH pPE3yJIbTaTOB
JESTENBHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKuM Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCHOPTHOW cdephl (s
CaMOCTOSATEILHOTO  W3y4eHus). MexaHuzMm  obOecrieueHHs  SKOHOMHUYECKOU
3¢ (HEKTUBHOCTH CEPBUCHOM JAESITETbHOCTU MPEANPHUSATHS B TPOIECCE OLEHKU
(b (HEKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B Pa3IMYHBIX cepax B HAIPABICHUH
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIIEPKKH |
SKOHOMHYECKOW  0e30MmacHOCTM B MPOIECCE  CEPBHCHOTO  OOCITYKHBaHUS
MPEANPUATANA TPAHCTIOPTHOU cepbl (sl caMocToATEIbHOTO M3yudeHus). OCHOBBI
MexaHu3Ma GopMUPOBAHUS TEJIeH U 3a7a4 eI TeIbHOCTH TOIPa3/IeICHII CEPBUCHON
NEATeNIbHOCTH  MOpeanpusituss (11 CaMOCTOSATENBbHOTO  M3ydeHHs). MeTojibl
OpraHu3alvy TUTAHUPOBAHUS U MOHHTOPHHTA JESTEIHPHOCTH CEPBUCHONW KOMITAHWUU B
TpaHCcIOpTHOUW cdepe uW B cdepe TOoCcTEmpUMMCTBA HAa TpaHCHopTe (IS
CaMOCTOSITEILHOTO U3y4deHHs). OCHOBbI ME€XaHM3Ma OpraHU3allMy UX BBITIOJIHEHUS B
npoiiecce oleHKU 3HPEKTUBHOCTU PE3yJIbTATOB NESITEIBLHOCTH B PA3JIMUHBIX cepax
B HampaBJ€HUU pa3pabOTKU Ou3Hec-TaaHa, oOecreueHus UHPPACTPYKTYpHOI
NOAJIEP)KKM M SKOHOMHUYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
oO0CIIy>)KUBaHMSI MOPEANPUITHN TpPaHCHOPTHOM cdepbl (AJi1 CaMOCTOATEIBHOTO
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n3ydeHus). OCHOBBI TPUHATHS OPTaHU3AIIMOHHBIX PEIICHWH 110 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWUW TPEANPHUATHS TPAHCIOPTHOW cdepsl U chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B TpOIECCe OMEHKU IP(HEKTUBHOCTH PE3YIhTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HaMpaBICHUU pa3pabOTKHM OW3HEc-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMCPKKA U IKOHOMHUYECKON O€30MMacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TPaHCIOPTHOU cdepbl (s
camMoCTOSITeTbHOTO W3y4eHus). OCHOBBI MexaHM3Ma pa3paboTKH  KOMILIEKCa
MEPOTIPUATHH TI0 OpraHU3ANWH, IUIAHUPOBAHUIO M MOHHUTOPUHTY JACSATCIBHOCTH
CEepBUCHOM KOMIaHMM B cdepe TpaHcmopTa U OOBEKTOB  aBUAIMOHHOU
UHQPPACTPYKTYPHI B MpoIiecce ONeHKH d3P(HEKTUBHOCTH PE3YIIHTATOB JAEATEIHBHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUU pa3padOTKKM Ou3Hec-IJiaHa, o0eCTeUeHUs
UHPPACTPYKTYPHOU TOAJCPKKH W DSKOHOMHYECKOW O€30macHOCTH B Tpolecce
CEpPBUCHOTO  OOCTY)KMBAaHHS  TPECANPUATHA  TpaHCIOPTHOH  chepbl (s
CaMOCTOSITEJILHOTO ~ W3Y4YeHHsS).  METoIbl  OpraHu3alMi W IPOBEICHUS
MapKETUHTOBOI'O0 aHaHM3a MOTPECOHOCTH B CEPBHUCHBIX YCIyrax B a’poIropTy M Ha
O0OpTYy BO3AYIIHOTO CyJHa B TMporecce OIeHKH 3(P(EKTHUBHOCTH pE3YJIBTATOB
ACSATENFHOCTH B Pa3jMYHBIX cdepax B HaANpaBIeHUU pa3paboTKu OW3HEc-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOIJCPKKA U SKOHOMHUYECKON O€30MMacHOCTH B
IIPOIIECCE CEPBHUCHOTO OOCIY)KMBAHUS TPEANPUITHA TPaHCTIOPTHOW cdepbl (s
CaMOCTOSITETbHOTO M3ydeHus1). OCHOBBI MeXaHU3Ma pa3pabOTKH CHCTEMBbI Habopa,
oOy4eHHs] U MOTHBAIMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3feieHus B Ipolecce
OolleHKH A(G()EKTUBHOCTH pe3yJbTAaTOB JEATEIBHOCTH B PA3IHYHBIX cdepax B
HalpaBJIeHUW pa3paboTku  Ou3Hec-TulaHa, oOecreueHus HUHOPACTPYKTYPHOU
HNOJACPKKA H  DKOHOMHUYECKOW  O€30MacHOCTH B  TIPOIECCE  CEPBHCHOTO
OOCTy>KMBaHMSI TPEANPUATHN TpaHCIOPTHOU cdepbl (A7 CaMOCTOATENBHOTO
nzydenusi). OCHOBBI MEXaHHW3Ma OpraHW3alMd W  YIOPaBJICHUS UMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTUBAMH CEPBUCHBIX NPENNPUSATUN Ha TpPaHCIOPTE
(mmst  caMOCTOATENBHOTO  M3y4YeHHs). MeToabl  ONpeNeNieHus]  MOoKa3aTesen
3G (HEKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO TOIpa3/IeTICHUSI MPEANPHUATHI cepBrCca
B YCIOBHUSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TMpoIlecce OIEHKH d(PPeKTUBHOCTH
pPE3YNBTATOB NIEATETLHOCTH B pa3IMuHBIX cepax B HAMpaBICHHH pa3pabOTKU
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
0e30macHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCTIOPTHOMN
chepbl (I CaMOCTOSITSIIBHOTO U3YUCHUS ).

Tema 15. MexaHu3MBbI odecrieyeHUst YCTOHYHUBOCTH 7|
IUIATEKECNOCOOHOCTH B IpoIecce CEPBHCHOr0 00CTY:KUBAHHUA TPeANPUATHIA
TPAHCIIOPTHOM cepbl

[IpyHIMIIBI ¥ METOABl OLEHKH MPEANPUHUMATEIBCKON JESITEIBHOCTH B
MPOIIeCcCe CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TpaHCIIOPTHOU chepbl. Moaennb
KOMILUIEKCHOTO aHain3a (PMHAHCOBO-XO3SIMCTBEHHOUN NEATENbHOCTU MPEANPUSITUS B
MPOIIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHUs1). Tambl KOMIUIEKCHOIO aHajiu3a (UHAHCOBO-
XO3SIUCTBEHHON JAESATEIbHOCTH NPEANpUsiTUS cepBHUca (IJI1 CaMOCTOATEIBHOIO
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uzydyenus). HampaBieHuss oOecrieyeHUs YCTOMYMBOCTH M ILIATEKECHOCOOHOCTU
NpeanpusiTus cepBuca (sl CaMOCTOATENbHOTO u3ydyeHus). OcCHOBBI BBIOOpA
ONTUMAJIBHBIX CIOCOOOB PELICHHUs 337a4 B paMKax MOCTABICHHOW II€JIM, UCXOMAS U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB M OTPaHUYEHHI B MpoLecce
OLleHKH A(P()EKTUBHOCTH pe3yJbTaTOB JEATENBHOCTH B pa3iWyHBIX cdepax B
HalpaBJIeHUM pa3pabOTKM  OusHec-myiaHa, oOecreyeHuss HHQPPacTpyKTYpHOU
MOAJIEP)KKM M SKOHOMHUYECKOW  Oe30IacHOCTHM B MPOIECCE  CEPBHCHOIO
OoOCIy>KUBaHMSI TNPEANPUITHN TPAaHCHOPTHOM cdepbl (sl  CaMOCTOSITENBHOIO
U3y4yeHHs). AJNTOPUTM BbIOOpa ONTHMAJIBHBIX CIIOCOOOB WX pEHICHUs, UCXOAS M3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB M OTPaHUYEHMI B Mpolecce
OlleHKH 7(G()EKTUBHOCTH pE3YJIbTaTOB JEATEIbHOCTH B Pa3IMYHBIX cdepax B
HampaBJICHUM  pa3paboTKu  Ou3Hec-TulaHa, oOecriedeHus: UHEGPACTPYKTYpHOU
NOJJIEP)KKM M DKOHOMHUYECKOM  ©0e30macHOCTM B MpOIECCe  CEPBHCHOIO
OoOCIy’>KMBaHMSI TPEANPUITHI TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSITENIBHOIO
u3ydyeHus). MexaHu3M MapKETHMHTOBBIX HCCJIEIOBAaHUWA pBIHKA ycayr (s
CaMOCTOSATEIBHOTO U3yuyeHus1). OCHOBBI MOTHUBALIMM MOTPEOUTENECH U KOHKYPEHTOB B
nporecce oleHKU 3PGEeKTUBHOCTU PE3yJIbTaTOB ACSITEIBHOCTH B PA3IMYHBIX cepax
B HamNpaBJICHUW pa3paboOTku Ou3Hec-TIaHa, obOecredeHus WHOPACTPYKTYPHOM
HNOJJICP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCIy>KMBaHMSI TNPEANPHUITHI TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSTENILHOIO
uzydyeHus). OCHOBHbIE HOpPMBI TpaBa M HOPMATHUBHO-TIPABOBBIE aKThl B cdepe
CEpBHCa; OCHOBHBIE OCOOEHHOCTH POCCUHCKOW IMPaBOBOM CHUCTEMBI M POCCUHCKOTO
3aKOHOJIATENIbCTBA; IPABOBbIE W OSTUYECKUE HOPMBI O TIPEIOCTaBICHUH YCIYT;
OCHOBHBIE HOpMAaTHBHBIE TpeOOBaHHA K JOKYMEHTOOOOpPOTY B cdepe cepBuca Ha
TpaHcopTe (A1 CaMOCTOSITENIbHOTO U3ydeHus). OCHOBBI MEXaHU3Ma OIpEJEICHHUS,
aHanM3a, OIEHKH MPOU3BOJICTBEHHO-PKOHOMUYECKUX IIOKa3aTeNe MpeanpusTuii
cepBuca B TIporecce OIEHKH dS(OPEKTUBHOCTU PpE3yJIbTATOB JCSITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ow3Hec-IJiaHa, oOecTIeUeHUSs
UHPPACTPYKTYPHOU TOAJIEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B TMpoliecce
CEpPBUCHOTO  OOCHY>KMBaHHUS  TNPEANPUSITHA  TpaHCIOPTHOM  cdepbl (s
CaMOCTOSITETbHOTO M3yueHUs1). OCHOBBI MPHUHATHS 3KOHOMHYECKH OOOCHOBAaHHBIX
YIPaBICHUYECKUX pELICHUN B mporecce OUEHKH 3(P(EKTUBHOCTH PE3yIbTaTOB
JESITEIPHOCTH B pa3iMYHbIX cdepax B HampaBlIeHUU pa3paboTKu Ou3Hec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSITEIBHOTO  W3y4eHHs). MexaHu3m  obecreyeHHs:  SKOHOMHUYECKOMH
3¢ (HEKTUBHOCTH CEPBUCHOM JAESITETbHOCTU TMPEANPHUSATHS B TPOIECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yNbTAaTOB JAEATEILHOCTH B Pa3lMUYHBIX chepax B HANpPaBICHUU
pa3paboTku Ou3Hec-IIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIJACPKKH |
SKOHOMMYECKOM  0€30IacHOCTM B MPOLECCE  CEPBHCHOIO  OOCIYKUBaHUS
OpEANPUSATANR TPAaHCMOPTHOW cdephl (71 CaMOCTOATENbHOro u3ydeHwus). OCHOBBI
MexaHnu3Ma GOpMHUPOBAHUS LIENICH U 3a]]a4 ACSITEILHOCTH OApa3AeIeHUN CEPBUCHOM
NEATENbHOCTH  MpeaupusaTHs (ISl  CaMOCTOSATENBHOIO  HM3ydeHHs). MeToasl
OpraHu3alyy IUIAHUPOBAHUSA U MOHUTOPHHIA JESTEIBHOCTU CEPBUCHONW KOMIIAHUU B
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TpaHCHOpPTHOM cdepe U B cdepe TocTENpUUMCTBA Ha TpaHcmopre (A
CaMOCTOSITETFHOTO M3y4deHHs). OCHOBBI MEXaHU3Ma OPTaHU3aIlMU MX BBHIIIOJIHEHUS B
nporuecce OLeHKU 3P(EKTUBHOCTH PE3YJbTATOB ACSATEIBHOCTU B Pa3IMYHBIX cepax
B HalpaBJ€HUM pa3paboTku OusHec-IaHa, obecnedeHus: WHQPaCTPyKTYpHOM
MOAJIEP)KKM M SKOHOMHUYECKOW  0e30macHOCTM B MPOIECCE  CEPBHCHOIO
OoOCIy>KMBaHMSI TNPEANPUITHI TPAaHCHOPTHOM cdepbl (sl  CaMOCTOSITENBHOIO
uzydeHusi). OCHOBBI TPUHATHS OPraHU3AMOHHBIX PEIIEHWH 10 Pa3BUTHUIO
KIUCHTYPHBIX OTHOIICHWW TMPEANPHUATUS TpaHCHOPTHOH cdepsl U cdepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOIECCe OLEHKU 3P(HEKTUBHOCTU PE3YJIHTATOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKUM Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOATELHOTO M3ydeHus). OCHOBbI MeXaHu3Ma pa3pabOTKHM KOMIUIEKca
MEPONPUATUH 10 OpraHU3allid, IUIAHUPOBAHUIO W MOHUTOPUHTY JEATEIHHOCTH
CEpPBUCHOW KOMMIaHUU B cdepe TpaHCIOpTa U OOBEKTOB ABUAIIMOHHOMN
UHQPACTPYKTYpPHI B Mpoliecce OleHKU 3(P(PEKTUBHOCTU PE3yIbTAaTOB JEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUW pa3paboOTKu Owu3Hec-IJiaHa, oOecTIeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEepBHCHOTO  OOCIY)XMBAaHHsI  TNPEANPUATAN  TpaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4yeHus).  MeTonpl  opraHu3allii M TPOBEJCHUSA
MapKETUHTOBOI'O0 aHaIM3a MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’pornopTy M Ha
OOpTYy BO3IYIIHOIO CyAHa B Tpolecce OIeHKH 3(PHEKTUBHOCTH pe3ybTaTOB
NEeSTENBHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATUI TPAHCIOPTHOM cdepbl (s
CaMOCTOSATENIHLHOTO H3y4yeHus1). OCHOBBI MEXaHHW3Ma pa3pabOTKH CHCTEMbl HA0ODpa,
oOy4eHHs] U MOTHBAIMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3lefieHus B Tpolecce
ornleHKH 3(P(EKTUBHOCTH PE3yIbTaTOB JEATCIBHOCTH B pPa3W4YHBIX cdepax B
HalpaBJIeHUW pa3paboTKu  Ou3Hec-TulaHa, oOecreueHus  HUHEOPACTPYKTYPHOM
NOJJEP)KKM M SKOHOMHUYECKOW  ©0e30macHOCTM B MPOIECCE  CEPBHUCHOTO
OOCITy)KMBaHMsI TPEANPUATHII TPAaHCHOPTHOM cdepbl  (IsI CaMOCTOSATEIBHOIO
u3ydyeHusi). OCHOBbI MeXaHU3Ma OpraHM3allMd W YNPaBICHUS HMYIIECTBOM
a’pOoNOPTOBOTO KOMIUIEKCA U aKTHUBAaMHU CEPBUCHBIX HPEINPUITUNH Ha TPAHCIOPTE
(11 caMOCTOSITENIBHOTO — W3Yy4eHMs). MeToasl — ompeneneHust — IokazaTesen
3¢} (HEKTUBHOCTH 1€ATEIBHOCTH CTPYKTYPHOTO MOJAPA3AeICHUs IPEeANpUIATUI CepBHCa
B YCJOBMSIX TPAHCIOPTHOI'O KOMIUIEKCA B IIpOLEcCe OLEHKH 3(PPeKTUBHOCTU
pe3yabTaTOB JEATEIBHOCTH B pa3iMYHbIX cdepax B HampaBiICHUH pa3pabOTKu
OusHec-maHa, oOecredeHus WHQPACTPYKTYPHONH MOIACPKKHA H HKOHOMUYECKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHN TPAHCHOPTHOU
chepbl (I CaMOCTOSITCIIBHOTO U3YUCHUS ).

Tema 16. Ouenka 3¢ peKTUBHOCTH NPEeANPUHUMATEIBCKOU AeATEJIbHOCTH
B MpoLecce CEpBUCHOr0 00CIYKUBAHUS MPEANPUATHIA TPAHCIIOPTHOM c(epbl
Cucrema nokazatesieil 3p(PEeKTUBHOCTU MPEINPUHUMATEIBCKON JIeATeTbHOCTH
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MPEANPUSATUSL B TIPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATAN TPAHCTIOPTHOM
cheprl. Ilytu mnoBbimieHuss 3(PGEKTUBHOCTH U KOHTPOJS MNPEANPUHUMATEITHCKOU
NEeATeNIbHOCTU  Ipeanpusitusi B cdepe cepBuca Ha  TpaHcmopte (s
CaMOCTOSITEILHOTO HW3yueHus). OpraHu3zaloHHas MOJEIb KOHTPOJs (UHAHCOBO-
XO3SIUCTBEHHOM JIESITEIILHOCTH MPEANPUSITUS B IPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
NpEeANPUATUN TPaHCTIOPTHOM cepsl (7151 caMoCTOATEeNbHOTO u3yueHus ). [Ipubsuib u
METOJMKa €€ OILIEHKM Ha MPEeANpUsiTUM B TPOIECCE CEPBUCHOrO OOCITYKUBAHUS
NpEeAnpusATAid  TpaHCHOpTHOM  cdepbl.  PenraGenbHOCTh U 3P PEKTUBHOCTH
MpEeANPUHUMATENIBCKON  JIEATETbHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS
OpEeANPUITUN TpPaHCIIOPTHOU cdepbl (AIsI caMoCTOsTeIbHOTO u3ydeHus). OreHka
peHTabenbHOCTH ¢ A(OPEKTUBHOCTH MPEANPUHUMATEIBCKON JEATETbHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXKUBAHUSI MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITETLHOTO H3yueHus). OCHOBBI BBHIOOpa ONTUMANIbHBIX CIIOCOOOB pelIeHUS
3a/1a4 B paMKax IMOCTaBJIICHHOW II€JH, MCXOMAS M3 JCHCTBYIOIIUX MPABOBBIX HOPM,
UMEIOIINXCSI PECYpCOB W OrpaHUYCHUH B TIporecce OIEHKH d(deKTuBHOCTU
PE3YIBTATOB JICSITEIBHOCTH B pPa3IMUHBIX cdepax B HaMPABICHUU pPa3pabOTKH
Ou3Hec-U1aHa, oOecrieueHuss WHQPACTPYKTYPHOU TMOJJACPKKA U IKOHOMUUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUA TPAHCTIOPTHOM
chepbl (I CaMOCTOSITEIBHOTO HW3Yy4YeHHs). AJTOPUTM BBIOOpa ONTHUMAIbHBIX
crioco00OB WX pEIIeHUs, UCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pPECYpCOB W OTpaHMYEHUN B Ipolecce OIEHKH 3(P(PEKTUBHOCTU PE3YIbTATOB
NEeSTENBHOCTH B Pa3IMuHBIX cdepax B HalpaBieHUU pa3paboOTku Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATHI TPAHCIOPTHOM cdepbl (s
CaMOCTOSITEIbHOTO H3y4eHUs1). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-TIPABOBBIC
aKkThl B c(epe cepBrca; OCHOBHBIE OCOOCHHOCTH POCCHUCKOM MPABOBOM CHUCTEMBI H
POCCUICKOT0 3aKOHOJIATENIbCTBA; MMPABOBBIE M 3TUUECKUE HOPMBI O MPENOCTABICHUH
yCIIYT; OCHOBHBIC HOPMAaTHBHBIC TPEOOBaHHUS K JOKYMEHTOOOOPOTY B chepe cepBrca
Ha TpaHcropre (I CaMOCTOSTENbHOrOo u3ydeHus). (OCHOBBI MEXaHU3Ma
dbopmupoBaHus 1ele W 3ada4  JACATEIBHOCTH IOApa3JeiIeHUNA CEpBUCHOMU
NEATENIbHOCTH  Opeanpusituss (11 CaMOCTOSATENBbHOTO  W3y4deHHs). MeTobl
OpraHu3aluy IJIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIIBHOCTH CEPBUCHON KOMIIAHUU B
TpaHCIOpTHOUM cdepe u B cdepe TocTEmpUUMCTBA Ha TpaHcmopTe (s
CaMOCTOSITEILHOTO M3yueHHs). OCHOBbI ME€XaHM3Ma OPraHU3allMU UX BBITIOJIHEHUS B
mporiecce OeHKH YPHEKTUBHOCTH PE3yJIbTaTOB JACATEIBHOCTH B PA3IMYHBIX cdhepax
B HampaBJ€HUU pa3pabOTKU Ou3Hec-TjaaHa, oOecrneueHus UHPPACTPYKTYpHOI
NOMJIEP)KKM M SKOHOMHYECKOW  O€30IIaCHOCTM B IPOILECCE  CEPBHCHOIO
OOCTY)KWBaHHSI TPEANPHUATHN TPAHCHOPTHOM cdepbl (ST  CaMOCTOSTEIBHOTO
n3yueHus). OCHOBBI TNPUHSTUS OPraHU3aLUOHHBIX PELUIEHHM 10 Pa3BUTHUIO
KIIMEHTYPHBIX  OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbsl U chepsl
rOCTENPUUMCTBA HAa TPAHCIOPTE B Mpolecce OUEHKU 3P(PEKTUBHOCTH pPE3yJIbTATOB
NEATeNIbHOCTH B Pa3fMyHbIX cepax B HampaBieHUU pa3paOdOTKU Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s

55



camMoCTOsITeNbHOr0 u3ydeHus). OCHOBBI MexXaHH3Ma pa3pabOTKHM KOMILIEKCa
MEpONPUATANA TO OpraHu3allid, IJIAHUPOBAHUIO M MOHUTOPUHTY JEATEIBHOCTH
CEepBUCHOM KOMIMaHuM B cdepe TpaHcmopTa U OOBEKTOB  aBUAIMOHHOU
UHPPACTPYKTYPHI B Mpoliecce ONEeHKH 3G (HEKTUBHOCTH PE3yIbTAaTOB JACATEILHOCTH B
pa3nmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-U1aHa, obOecredYeHus
UHOPACTPYKTYPHOH TOAACPKKH M HKOHOMUYECKOW Oe30MacHOCTH B TpoIecce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITEILHOTO ~ M3Yy4YeHHs).  MeToasl  OpraHu3allid ¥ TPOBEACHUSA
MapKETHHTOBOTO aHaln3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
O0OpTy BO3AYIIHOTO CyqHa B TMpolecce OLEeHKH 3(P(EKTUBHOCTH pPE3YIHTaTOB
ACSTENPHOCTH B Pa3MYHBIX cdepax B HANpaBlIeHUU pa3paboTKu Ow3Hec-IJIaHa,
oOecrniedeHnsi HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHYECKOH O€30MacHOCTH B
IpoIecCe CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATHI TPaHCTOPTHON cdepbl (s
CaMOCTOSITETbHOTO M3ydeHus1). OCHOBBI MeXaHU3Ma pa3pabOTKH CHCTEMBI Habopa,
Oo0y4YeHUs] ¥ MOTHBAIIMHM COTPYIHUKOB CTPYKTYPHOTO TOJpAa3/eieHUs B TIpoIecce
omleHKH d((PEKTUBHOCTH pPE3yJabTaTOB JCATEIHHOCTH B pa3iMYHBIX cdepax B
HampaBJICeHUH  pa3paboTKu  Ou3Hec-TulaHa, obecriedeHuss UHEGPACTPYKTYpHOU
NOJACPXKKA H  DKOHOMHUYECKOW  O€30MacHOCTH B  TIPOIECCe  CEPBHCHOTO
OOCITy)XMBaHHsSI TIPEANPHUATHN TPAHCTIOPTHOH cdepbl (TSI CaMOCTOSTEIHHOTO
u3yueHus). OCHOBBI MEXaHHM3Ma OpPraHM3AlUMU W YIOPaBICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTHBAMH CEPBUCHBIX NPEANPUSATUN Ha TpaHCHOPTE
(mmst  caMOCTOSATENBHOTO  M3y4YeHHsA). MeToabl  ONpejesieHusl  MoKas3aTesei
3G ()EKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO TOIpa3/IeTICHUs] MPeaNpUsITHI cepBrca
B YCIOBHUSX TPAHCIIOPTHOIO KOMILJIEKCa B TMpollecce OUEHKH 3(PPeKTUBHOCTU
pE3yNbTaTOB JIEATETBHOCTH B pa3IMUHBIX cepax B HAMpaBICHUH pa3padOTKU
Ou3Hec-U1aHa, oOecrieuyeHuss WHQPACTPYKTYPHOU TMOIJACPKKA U IKOHOMHUYECKOM
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBaHUSI MPEAIPUITHI TPAHCIIOPTHON
chepbl (711 CaMOCTOATEIIBLHOTO U3YUCHUS).

Tema 17. OuneHka PpuCKOB B mpomecce MNpeINPUHUMATENbCKOM
AesiTeJIbHOCTH B MpoLecce CEPBUCHOr0 O0CHYy:KHUBAHMS NpPeANPHUATHH
TPAHCIIOPTHOM cepbl

CymiHocThb MpeANPUHUMATEBCKOTO pHUCKa. Knaccuduxarms
NpEANPUHUMATENIbCKUX PUCKOB HA MPEANPUSITHM B TIPOLIECCE CEPBUCHOTO
OOCTY)KMBaHMsI TPEANPHUATHN TPAHCHOPTHONH cdepbl (ST  CaMOCTOSTEIBHOTO
uzyueHnus). [Ipoiecc ynpasieHus puckaMu Ha TPEANPUITAU B MIPOLIECCE CEPBUCHOTO
OOCTY)KWBaHMSI TPEANPHUATHI TPAHCHOPTHONH cdepbl (TSI  CaMOCTOSTEIHHOTO
M3y4yeHust). MeTo/ibl ynpaBieHUs PUCKOM Ha MPEANPUSITHU B MPOLIECCE CEPBUCHOIO
OOCTy)KWBaHHSI TPEANPHUATHN TPAHCHOPTHOM cdepsl (M1 CaMOCTOATEITHLHOTO
u3yueHus). MeToapl OLEHKM PUCKOB B TpollecCe€ MNPeANpHUHUMATEIbCKOMN
NEATEeNIbHOCTU B MPOLIECCE CEPBUCHOTO OOCITY>XKUBaHUS MPEANPUATANA TPAHCIOPTHOM
chepbl (m7s CcaMOCTOSITELHOTO U3yueHHs). (OCHOBBI BbIOOpA ONTHUMAJIBHBIX
croco0OOB pellleHHs 33/1a4 B paMKaX MOCTABJICHHOMW 11€JIU, UCXOAS U3 JACHCTBYIOIINX
MPaBOBBIX HOPM, HMEIOUIUXCS PECYpPCOB W OrPAaHUYEHUN B IMIPOLIECCE OIEHKU
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3G (HEKTUBHOCTH pPE3yJIbTAaTOB JCATEIHLHOCTH B Pa3IMYHBIX cepax B HaMpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HHPPACTPYKTYpPHOU MOIIEPKKH U
HSKOHOMMYECKOM  0€30macHOCTM B  MPOLECCE  CEPBHCHOIO  OOCIYKUBaHUS
OpEeANPUSTUNA TPAHCTIOPTHOM cepbl (711 caMOCTOATENBHOTO U3YUYEHUs). AJIITOPUTM
BBIOOpa ONTUMAJIBHBIX CIIOCOOOB WX PEIICHMS, UCXOAS U3 JEHCTBYIONIUX TPABOBBIX
HOPM, UMEIOIIUXCS PECYPCOB M OTPaHMUYEHUN B TPOIECCE OLEHKH d()PEKTUBHOCTH
pE3yJIbTATOB JIEATEIBHOCTH B pa3IMUHBIX cepax B HaANpaBICHUH pa3pabOTKU
Ou3Hec-TUTaHa, oOecmedeHuss HHPPACTPYKTYPHOU TMOAACPKKH W DKOHOMHYCCKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUA MPEANPUITHIA TPAHCIOPTHON
chepnl (UISI CaMOCTOSITENIBHOTO M3y4deHUs). OCHOBBI MeXaHu3Mma (HOPMHPOBAHUS
nese W 3amad JICSITENIbHOCTH — TOJIpa3/IeNIeHUH  CEPBUCHOM  JIESITENIbHOCTHU
npeanpusaTus  (IUIsI  CaMOCTOSATEIBHOTO  M3Y4YeHUs). MeTonbl  OopraHU3aluu
IUTAHUPOBAHUS W  MOHHUTOPHHTA  JICATCIIBHOCTH  CEPBUCHOH  KOMITAHMH B
TpaHCOpTHOW cdepe U B cdepe TrocTenpurMMCTBA Ha TpaHcnopre (IS
CaMOCTOSATEIBLHOTO M3y4eHHs). OCHOBBI MEXaHHW3Ma OPTaHU3AIMHM WX BBIMIOJHCHUS B
nporecce OleHKH 3(PPEeKTUBHOCTU PE3yJbTaTOB ACSATEIBHOCTH B PA3IMYHBIX cepax
B HalpaBieHUM pa3paboTKku Owu3Hec-TuIaHa, oOecnedyeHus WHEOPACTPYKTypHOU
HNOJJIEP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OoOCITY)KMBaHMS TPEANPHUATHH TPAHCIOPTHOH cdepbl (IUIsI  caMOCTOSTEIBHOTO
n3ydcHus ). OCHOBHbIC HOPMBI IIpaBa M HOPMATHUBHO-TIPABOBBIC aKThl B cdepe
CEpBHUCa; OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW MPaBOBOM CUCTEMBI U POCCHUICKOTO
3aKOHOJIATENIbCTBA; IPABOBbIE W OSTUYECKUE HOPMBI O TIPEIOCTaBICHUH YCIYT;
OCHOBHBIE HOpMAaTHBHBIE TpeOOBaHHA K JOKYMEHTOOOOpPOTY B cepe cepBHca Ha
TpaHcmopTe (A7 CaMOCTOATENBHOTO  u3ydyeHusi).  OCHOBBI  MPUHATHUSA
OpraHU3alMOHHBIX PEIICHUH MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUM MPEIIPUITHS
TPAHCTIOPTHOM cephl U cPepbl TOCTEPUUMCTBA HA TPAHCIIOPTE B MPOIIECCE OIEHKH
() PEKTUBHOCTH PE3YIBTATOB JEATEIPHOCTH B Pa3IMYHBIX cepax B HampaBICHUH
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYpPHOU TOAJCPKKH U
HSKOHOMHYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCTY>KHMBaHUS
NPENNPUSATUN TPAHCIIOPTHOU cdephl (I CaMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MeXaHu3Ma pa3padOTKH KOMIUIEKCa MEPONPUSITHIA 10 OpTraHU3aINH, TIAHUPOBAHUIO
U MOHUTOPUHTY JEATETbHOCTH CEPBUCHOW KOMIAHUU B cdepe TpaHCIopTa u
O00BEKTOB aBUAIMOHHOW WHOPACTPYKTYphl B TIpoIllecce OLEHKH 3()PEKTUBHOCTU
pPE3YNbTATOB JEATETLHOCTH B pa3IUYHBIX cepax B HaAMpaBICHHH pa3pabOTKU
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
0€30IMacHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAaHUS MPEANPUATHN TPAaHCHOPTHOU
chepsl (1T CaMOCTOSITENIFHOTO HW3y4eHHs). MeToabl OpraHW3alud U TMPOBEICHUS
MapKETHHTOBOTO aHalM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’pomoOpTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3(P(EKTUBHOCTH pE3yIbTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITY>KUBAHUS NPEANPUITHN TpaHCIOPTHON cdepbl (s
CaMOCTOSITEIbHOTO u3y4yeHusi). OCHOBBI MexaHu3Ma pa3pabOTKu CHCTEMbI Halopa,
oOydeHHs] U MOTHBAIIMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3eieHus B Mpoliecce
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OLICHKH A(P()EKTUBHOCTH pe3yJbTaTOB JCATENBHOCTH B pa3lMyHBIX cdepax B
HalpaBJIeHUM  pa3pabOTKM  OusHec-miaHa, oOecrneyeHuss HHQPPacTPyKTYpHOM
NOAJIEP)KKM M SKOHOMHUYECKOW  0€e30macHOCTM B MPOIECCE  CEPBHCHOIO
oOcly>)KuBaHUsI TPEANPUSATUN TpaHCHOPTHOM cdepbl (1T CaMOCTOSITEIBHOIO
n3ydyeHus1). OCHOBBI MeEXaHHW3Ma OpraHU3alldd W YOPABJICHHUS HMYILECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMM CEPBUCHBIX NPEANPUSATUN Ha TpaHCHOPTE
(mms caMOCTOATENBHOrO  M3y4deHHs). Meroabl  OmpejeneHus  MoKa3aTenen
3G (PEKTUBHOCTH AESATENBHOCTH CTPYKTYPHOTO MOIpa3/IeTICHUsI NPEaNPUsITHI cepBrca
B YCIOBUAX TPAHCIOPTHOI'O KOMIUIEKCA B MPOLECCE OLEHKU 3PPEKTUBHOCTH
pE3yNbTaTOB JIEATEIBHOCTH B pa3IMUHBIX cepax B HaAmpaBiICHUH pa3pabOTKU
OuzHec-TUIaHa, obecrnieueHuss HHPPACTPYKTYPHOU MOAAEPKKU U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHIA TPAHCIOPTHON
chepbl (711 CaMOCTOATEIIBHOTO U3YUYEHUS).

Tema 18. Ouenka UHBECTULMOHHOU NMPHUBJIEKATEIbHOCTH
NpeANPUHUMATEIBCKON CTPYKTYPHI B cepe TpaHCIIOPTA

[loHsiTHE WHBECTULIMOHHOW mMpUBIEKATeNIbHOCTU. OrmpeneneHie W BHIbI
3G ()EKTUBHOCTH HMHBECTUIIMOHHBIX IPOEKTOB B TPAHCMOPTHOM cdepe (s
CaMOCTOSATEILHOTO H3y4yeHus1). OCHOBHBIE MPUHIUIBI OLIEHKH (G (HEKTUBHOCTH (st
caMOCTOATENbHOTO u3yueHus). OneHka 3QHeKTUBHOCTH MHBECTUIIMOHHBIX MPOEKTOB
B TpaHCIOPTHOW cdepe (I CcaMOCTOSATEIBHOTO H3y4YeHHUs). YUYeT PHCKOB
MHBECTUIIMOHHBIX TMPOEKTOB B TPAHCIOPTHOM cdepe (Al camMoCTOSATEIBHOTO
u3zydenus). OCHOBBI BBIOOpa ONTHUMAJBHBIX CIIOCOOOB pEIIEeHHs 3aJad B paMKax
MOCTABIIEHHON IEJH, MCXOMAS W3 JACHCTBYIONIMX TMPABOBBIX HOPM, HMEIOUIUXCS
pPECYpCOB W OTpaHMYEHUN B Ipolecce OIEHKH 3(P(PEKTUBHOCTU PE3YIbTATOB
NESTENBHOCTH B Pa3MUHBIX cdepax B HalpaBiIeHUU pa3paboTku Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOAJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCIIOPTHOW cdepbl (s
CaMOCTOSITEJILHOTO HW3Y4eHHs). ANropuT™M BBIOOpa ONTHMAIBHBIX CIIOCOOOB HX
pEIICHHs, UCXOMd W3 JICWCTBYIOIIMX MPABOBBIX HOPM, HUMEIOIIUXCS PECYPCOB H
OTrpaHUYEHHH B Tpolecce OLEHKU 3(P(HEKTUBHOCTU pPE3YyIbTATOB JEATEIBHOCTH B
pa3nuuHbBIX cdepax B HampaBlIeHUH pa3pabOTKH Ou3Hec-IUIaHa, OOecreYeHUs
UHQPACTPYKTYPHOH MOAAEPKKH M HKOHOMUYECKOW Oe30MacHOCTH B Tpoliecce
CEepBUCHOTO  OOCIY)XMBaHHs  NPEANPUATHH  TpaHCHOPTHOHM  cdepsl (s
caMoCTOSITeNTbHOrO M3ydeHus). OCHOBbI MexaHu3Ma (pOpMHUpOBaHUS LieJeil U 3agad
NEATENbHOCTH  TMOAPA3ACICHUA CEPBUCHOM JESITENIBHOCTU NpEeAnpuaATHs (Ui
CaMOCTOSITEJILHOTO ~ M3y4eHHMs). MeToabl  OpraHu3aluy  IUIAHUPOBAaHUS U
MOHHMTOpPUHIA JEATEJIBHOCTH CEPBHCHON KOMIIAHWM B TPAHCHOPTHOM cdepe U B
cdepe rocTenpruuMCcTBa Ha TPAHCIIOPTE (711 CAMOCTOSITENBHOTO M3ydeHUs ). OCHOBBI
MEXaHHW3Ma OpraHu3allid WX BBINIOJIHEHUS B Mpolecce ONEHKH 3PPEeKTUBHOCTU
pE3yJIbTaTOB JEATEIbHOCTH B pa3JIMUHbIX c(epax B HaIpaBICHUU pPa3pabOTKH
Ou3Hec-11aHa, oOecrieueHus WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUYECKOM
0€30IacCHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUITHI TPAHCTOPTHOU
cdepsl (1 caMOCTOSITENIbHOTO U3yueHus1). OCHOBHBbIE HOPMBI IPaBa U HOPMATHBHO-
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MIPaBOBBIE AKTHI B C(epe CepBHCA; OCHOBHBIE OCOOEHHOCTH POCCHICKON MpaBOBOM
CHUCTEMBl M POCCHICKOTO 3aKOHOJATENIbCTBA; IMPABOBBIE W ATHUYECKHE HOPMBI O
MPEIOCTaBICHUH YCIIyT; OCHOBHBIE HOPMATHUBHBIE TPEOOBAHUS K JOKYMEHTOOOOPOTY
B cdepe cepBuca Ha TpaHCHOpPTE (IJs CaMOCTOSITENBHOrO u3ydeHus). OCHOBBI
MPUHATHS OPTaHW3AIMOHHBIX PEIMICHUH M0 Pa3BUTHIO KIUEHTYPHBIX OTHOIICHUN
MPEANPUATHS TPAHCIIOPTHON cdepbl U chephl TOCTCIPUUMCTBA Ha TPAHCIIOPTE B
nporecce OIeHKH () PEKTUBHOCTH PE3yNbTaTOB JIEATEIHHOCTH B PA3IMYHBIX chepax
B HampaBleHUW pa3pabOTKu OusHec-TutaHa, oOecredeHus HHQPACTPYKTYpHOU
MNOJJEPKKA M DKOHOMHYECKOM  0e30macHOCTM B MPOLECCE  CEePBUCHOTO
OOCITYy)XKMBAaHHSI TPEANPHUATHIA TpPaHCHOPTHOW cdepbl (IS CcaMOCTOSATEIHHOTO
n3ydenusi). OCHOBBI MeXaHU3Ma pa3padOTKH KOMIUIEKCA MEPONPUATHN TI0
OpraHu3allvy, TUTAHUPOBAHUIO ¥ MOHUTOPHUHTY JCATEIBHOCTH CEPBUCHON KOMIIAHUHU
B cepe TpaHcmopra W OOBEKTOB aBHAIMOHHON WHQPPACTPYKTYpPHl B MpOIECCe
orleHKH d((PEKTHBHOCTH pe3ybTaTOB JCATEILHOCTH B pPa3MYHBIX cdepax B
HAmpaBJICHUH  pa3pabOTKu  Ou3Hec-TulaHa, obecriedeHuss UHEGPACTPYKTYpHOU
HNOJACPXKKA H  DKOHOMHUYECKOW  OE30MacHOCTH B  TIPOIECCE  CEPBHCHOTO
OOCITYy)XKMBaHHSI TPEANPHUATHIA TpPaHCIOPTHOW cdepbl (IS CcaMOCTOSATEIHHOTO
u3ydeHusi). MeToapl OpraHu3ald W TPOBEACHHUS MAapKETHHIOBOTO aHaIu3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’poONOPTYy W Ha OOPTY BO3IYIIHOTO CYIHA B
nporiecce OmeHKH d()(HEKTUBHOCTH PE3yJIbTATOB JIEATEIHEHOCTA B PA3IUYHBIX cepax
B HampaBJIeHUW pa3paboTku Ou3Hec-TUIaHa, oOecrneueHus WHOPACTPYKTYpPHOM
NOJJIEP)KKM M SKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCIY>KMBaHMSI TPEANPUITHI TPaHCHOPTHOM cdepbl (AT CaMOCTOSITEIILHOTO
uzydyenus1). OCHOBBI MeXaHH3Ma pa3pabOTKM CHUCTEeMbl Habopa, oOOydeHus u
MOTHBAIIUU COTPYIHUKOB CTPYKTYPHOTO TMOApA3/ENeHUs B TIPOIECCE OLEHKH
() PEKTUBHOCTH PE3YJIBTATOB NIEITCIHPHOCTH B Pa3IMYHBIX cepax B HaAIpaBICHUH
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss WHPPACTPYKTYPHOU TOAACPKKH U
HSKOHOMHYECKOM  0e30MacHOCTM B MPOIECCE  CEPBHCHOIO  OOCTY>KHBaHUS
NPENNPUATUN TPAHCTIOPTHOU cepbl (I CaMOCTOATENBHOTO u3ydeHus). OCHOBBI
MEXaHW3Ma OPTaHU3AIMH U YIPaBJICHUS MMYIIECTBOM a’pONOPTOBOTO KOMIUIEKCA U
aKTUBaMH CEPBUCHBIX MPEANPHUATHN Ha TpaHCIOpTe (UIsI CaMOCTOSITEIHHOTO
u3ydeHus1). MeTonbl ompeneneHus: Mokazareneil 3PGEKTUBHOCTH JAESTEIbHOCTH
CTPYKTYPHOTO TIOJApAa3JeNeHUsI MPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMIUIEKCa B TIpolecce OLEHKH 3()PEKTUBHOCTH pe3yIbTaTOB MACSITEIBHOCTU B
pasnu4HBIX cdepax B HampaBlIeHWW pa3pabOTKu OwW3Hec-TIaHa, OOeCcTIeUeHUs
MHOPACTPYKTYPHOU TOAMEPKKA W IKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEpPBUCHOTO  OOCIYXXMBaHUSI NOPEANPUITANH  TPaHCHOPTHOU  cdepbl (nns
CaMOCTOSITEJIbHOT'O U3YUEHHUS).

Tema 19. IlpeanpuHuMaTejbCcKass CceTb M BHYTpU(HUPMEHHOE
NPeANPUHUMATE]BCTBO HAa TMNPEANPHUATHAX CEepPBHCAa B IMpoLecce CEPBUCHOIO
00cayKMBaHUA B TPAHCIIOPTHOM cdepe

CymHOCTs W OCHOBBI (DOPMUPOBAHHUS MPEANPUHUMATEIILCKUX CETe B
MIPOIIECCE CEPBUCHOTO OOCIYKUBAHUS MPEeANPUITUI TpaHCTIOPTHOHM cepbl. CeTeBbie
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o0beIMHEHUSI B TPAHCIIOPTHOM cdepe (11 camocTosTebHOrO u3ydenus). Kimacrepsl
KaK CETEeBbIE TEPPUTOPHANIbHBIE OOBEAMHEHUs B cdepe cepBHca B IMpolecce
CEpPBUCHOTO  OOCIY>KMBAaHHMS  MNPEANPUATHA  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO H3y4eHUs1). VHHOBAIlMOHHBIE MPEANPUHUMATEIILCKAE CETH B
cdepe cepBuca B MPOLIECCE CEPBUCHOTO OOCTYKUBAaHUS IPEANPUATUN TPAHCIOPTHON
chepbl: TEXHOJOTMYECKUE MapKd, MOJIUCH (AJI1 CAMOCTOSITENBHOIO HM3YUEHHUS).
PernonanbHble MpeANPUHUMATENBCKUE CETU: OU3HEC-IIEHTPbI, OM3HEC — MHKYOATOPBI
(mms  camoctosATenbHOrO u3ydeHwus). lloHsTue u 1enum BHYTPUPUPMEHHOTO
MpEeANpPUHUMATEIBCTBA Ha MNPEANPUITHIX CEpBUCA B MPOIECCE CEPBHCHOIO
OoOCNy>KMBaHMSI TPEANPUATHI TpaHCHOPTHOM cdepbl (A1  CaMOCTOATEIBLHOTO
uzyuenus). Krnaccudukammss texnonorud mno Jxoan Byaopn, mo Jxkeimcy
Tomricony (a1t caMOCTOSITENIBHOIO M3y4yeHus). Buyrpudupmennoe pacrpenenenue
pPECYypcOB Ha MPEANpUSATUSAX CEpBUCA B TMPOLECCE CEPBUCHOIO OOCTYKHUBAHUS
NPEeaNpUATUN TPAHCIIOPTHOM cepbl: BUABI PECYPCOB, MPOIIECC IBUKEHUS PECYPCOB,
(bakTopbl pecypcocoepexeHust (st CaMOCTOSATEIBLHOTO U3YUYECHUS ).
Buytpudupmennbie cuCTeMbl yNpaBieHUS KaueCTBOM IPOIYKIIUH, PabOT, YCIyT:
TOBAapHBIM  3HAK, CTaHJAapTU3aIus, CcepTudUKanus, JUINEH3UpoBaHUE (11
CaMOCTOSITEILHOTO H3y4eHUs). BHyTpudupMeHHBIE CUCTEMBI IIJIAHUPOBAHHS Ha
NPEANPUITUSIX CEpBUCAa B TIPOILIECCE CEPBUCHOTO OOCTYXKHMBAHUS TPEINPUITHIA
TPAHCTIIOPTHOM cdepbl (ST  caMOCTOATENbHOTO u3yuyeHusi). (OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIOCOOOB PEIICHUS 3a7]a4 B paMKax MOCTABJICHHOW LI€NH, UCXOJS U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHMI B MpoOIecce
OlleHKH A(G(HEKTUBHOCTH pe3yJbTAaTOB JEATEIBHOCTH B PA3IMUYHBIX cdepax B
HalpaBJIeHUW pa3paboTku  Ou3Hec-TulaHa, oOecreueHus HUHOPACTPYKTYPHOU
NOJJIEP)KKM M SKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOTO
OOCTy>KMBaHMS TPEANPHUATHN TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSITEIBHOTO
U3y4eHHs1). AJNTOPUTM BBIOOpa ONTUMAJBHBIX CIIOCOOOB WX pEHICHUS, UCXOAS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPAaHUYCHUI B MPOIECCE
ornleHKH 3(P(EKTUBHOCTH PE3yIbTaTOB JEATCIBHOCTH B pPa3W4YHBIX cdepax B
HalpaBJIeHUW pa3paboTKu  Ou3Hec-TulaHa, oOecreueHus HUHEOPACTPYKTYPHOU
MOMJIEP)KKM W DKOHOMHYECKOW  O€30MacHOCTHM B MPOIECCE  CEPBHCHOTO
OOCTy)KWBaHMs TMPEANPHUATHN TPAHCHOPTHON cdepbl (UIsI  CaMOCTOSTEIBHOTO
u3yueHus). MexaHu3M MapKETHHIOBBIX HCCIEIOBAaHUN pBIHKA YCAyr (Ijs
CaMOCTOSATEIHHOTO U3yueHus). OCHOBBI MOTHUBAIIMH MOTPEOUTENCH U KOHKYPEHTOB B
mpoiiecce OoreHKH 3PHEKTUBHOCTH PE3YNIHTATOB JEATEIHHOCTH B Pa3IMUHBIX chepax
B HalpaBJCHUM pa3pabOTKM Ou3Hec-IIaHa, obecrnedeHuss UHPPACTPYKTYPHOU
NOMJIEP)KKM M SKOHOMHYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
OOCTy)KMBaHMSI TPEANPHUITHA TPAHCIOPTHON cdepbl (AT CaMOCTOSITEILHOTO
n3ydeHusi). OCHOBHBIE HOPMBI TpaBa W HOPMATHBHO-TIPABOBBIE aKThl B cdepe
CEpBHUCA; OCHOBHbIE OCOOEHHOCTHU POCCUUCKOI MPaBOBOM CHCTEMBI M POCCHICKOIO
3aKOHO/ATENIbCTBA; MPABOBbIE M ATUYECKHE HOPMBI O TMPEJOCTABICHUU YCIYT;
OCHOBHBIE HOpMATHBHBIE TpeOOBaHUSI K JOKYMEHTOOOOPOTY B cdepe cepBuca Ha
TpaHcropTe (AJisI CaMOCTOSITEIbHOIO U3ydeHus1). OCHOBBI MEXaHU3Ma OMpeeICHus,
aHajau3a, OLEHKH IPOU3BOJICTBEHHO-3KOHOMHYECKUX [OKa3aTesle MNpeanpusTuii
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cepBuca B 1Mporecce OHEHKH IPPEKTUBHOCTH pe3yNbTaTOB JACSATEILHOCTH B
pasnuuHbIX cdepax B HampaBlIeHUU pa3padOTKM Ou3Hec-U1aHa, obOecredYeHust
UHPPACTPYKTYpHOU TOMAEPKKHM U HKOHOMUYECKOW O€30MacHOCTH B TMpoliecce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MNPEANPUATHA  TpaHCHNOPTHOM  cdepbl (s
CaMOCTOSATEIBHOTO M3y4deHUs1). OCHOBBI NMPUHATHS 3KOHOMHYECKH OOOCHOBAaHHBIX
yIOpaBICHYECKUX pEIICHUH B mpolecce OIeHKH 3(G(PEKTUBHOCTH PE3yIbTATOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HaIlpaBiIeHUU pa3pabOTKuM OuzHec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TpaHCIOPTHOW cdephl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus)). MexaHusMm  obOecrieueHHs  SKOHOMHUYECKOU
3O PEKTUBHOCTU CEPBUCHON JEITEIHHOCTH TMPEANPHUATHS B TPOLIECCE OIEHKHU
() PEKTUBHOCTU PE3YIBTATOB JIESITEIHBHOCTH B Pa3IMUHBIX c(epax B HaANpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TOAJIEPXKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B  MPOLECCE  CEPBHCHOIO  OOCIYKHBaHUS
NPEINPUATHN TPAHCIIOPTHOU cdephbl (I CaMOCTOSTEIBHOTO M3y4deHHs). OCHOBBI
MexaHu3Ma (popMuUpPOBaHUS 1ENeH U 3a7a4 JesATEeIbHOCTH MOAPa3IeIeHU CEpBUCHOMN
NCATEIBHOCTH  MPEANPHUATHS (Ul  CaMOCTOSTEIBHOTO  HM3y4YeHHs). METO bl
OpraHU3alliy TUTAHUPOBAHUS U MOHHTOPHHTA JCATCIBHOCTH CEPBUCHOW KOMITAHUU B
TpaHCOpTHOW cdepe U B cdepe TrTocTenmpuMMCTBA Ha TpaHcmopre (IS
CaMOCTOSTEIBLHOTO M3y4eHHs). OCHOBBI MEXaHHW3Ma OPTaHU3AIMH WX BBIMOJTHCHUS B
nporecce oleHKU 3PGEKTUBHOCTU PE3yJbTaTOB ACATEIBHOCTH B Pa3IMYHBIX cdepax
B HampaBJIeHUW pa3paboTku Ou3Hec-TUIaHa, oOecredeHus WHOPACTPYKTYpPHOM
NOJJIEP)KKM M SKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHUCHOTO
OOCIY>KMBaHMS TMPEIIPUITHI TPaHCHOPTHOM cdepbl (A CaMOCTOSITEIBHOTO
uzydyeHus1). OCHOBbI TPUHATHUS OPTaHU3AIMOHHBIX PEIICHHH [0 Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUATHS TpPaHCIOPTHOU cdepbl U cepbl
rOCTENPUUMCTBA HA TPAHCIOPTE B MpOIEcCe OLEHKU 3(P(HEKTUBHOCTU PE3YJIHTATOB
JESTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKH Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCIOPTHON cdepbl (s
CaMOCTOSITEIbHOTO H3ydeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCa
MEPOTPUATUN TI0O OpraHU3alMH, IUTAHUPOBAHUIO W MOHHUTOPUHTY JESTEIBHOCTU
CEepBUCHOW KOMMaHWU B cdepe TpaHCIOpTa U OOBEKTOB  ABUAIIMOHHOUN
MHPPACTPYKTYPHI B MpoIiecce OeHKH 3G (PEKTUBHOCTH PE3yJbTaTOB JCIATCIIBHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWU pa3pabOTKU OwW3Hec-TIaHa, OOeCcTIeUeHUs
UHOPACTPYKTYPHOU TOIACPKKA W IKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEPBUCHOTO  OOCIyXMBaHUSI  MOPEANPUITAN  TpPaHCIOPTHOM  cdepbl (s
CaMOCTOSAITEILHOTO  M3y4eHHs).  MeTombl  OpraHuM3ali W [POBEICHUS
MapKETHHTOBOTO aHajJn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poropTy W Ha
O0OpTy BO3AYIIHOTO CygHAa B TMpolecce OLEHKH 3(P(HEKTUBHOCTH pe3yNbTaToOB
NEATeNIbHOCTH B Pa3MyHBIX cepax B HampaBieHUU pa3paOdOTKU Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO M3y4yeHusi). OCHOBBI MexaHu3Ma pa3pabOTKu CHCTEMbI Halopa,

61



oOy4eHHs] U MOTHBAlUMU COTPYIHUKOB CTPYKTYPHOIO MOJpa3feieHHus B IpoLecce
OLICHKH H(P()EKTUBHOCTH pe3yJbTaTOB JCATENBHOCTH B pa3lWyHBIX cdepax B
HalpaBJIeHUM pa3pabOTKM  OusHec-miaHa, oOecrneyeHuss HHQPPacTpyKTypHOM
NOAJIEP)KKM M SKOHOMHUYECKOW  O€e30IacHOCTM B MPOIECCE  CEPBHCHOIO
oOCITy>)KUBaHUsSI TPEANPUATUN TpPaHCIOPTHOM cdepbl (1T CaMOCTOSITEIBHOIO
u3ydyeHus1). OCHOBBI MEXaHHW3Ma OpraHU3alMd W YOPABJICHHS HMYILECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTUBAMHM CEPBHUCHBIX MPEANPUATUN HA TpPaHCIOpPTE
(mms caMOCTOATENBHOrO  M3yueHHs). Meroabl  OmNpejeNneHus  MoKa3aTesen
3G (PEKTUBHOCTH AESATENBHOCTH CTPYKTYPHOTO MOJIpa3/IeTICHUsl NPEeapUsITHI cepBrca
B YCIOBHUSIX TPAHCIOPTHOIO KOMILJIEKCA B TMpoIlecce OUEHKH 3(PPeKTUBHOCTU
pE3yJIbTATOB JIEATEIbHOCTH B PA3MYHBIX c(epax B HaIpaBiICHUU pPa3zpabOTKU
OuzHec-TUIaHa, obOecrnieueHuss HUHPPACTPYKTYPHOU MOAAEPHKKH U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHIA TPAHCIOPTHON
ctheps! (1711 CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 20. DxoHomMHnuyeckass 0e30MACHOCTHb MpPeANPUHUMATENbCKOM
AeATeJIbHOCTH B  Npolecce CEPBUCHOIO O0CHAY:KMBAaHMS TNPeINpPpUATHI
TPAHCIIOPTHOM c(ephl

OCHOBHBIE THUIBI M XapPaKTEPUCTUKW HETATHBHBIX BO3JICUCTBUUA M yrpo3
0e30MacHOCTU MPEANPUATHS B MPOIECCE CEPBUCHOIO OOCIYKUBaHUS MPEANPUATUN
TPAHCTIOPTHOM cdepbl. DKoJoruueckas 0e30MacHOCTh MNPEANpPHUSITUS B Ipolecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOM  chepbr (s
CaMOCTOATENIBHOTO HM3yueHus). CucremMa OpraHoB M OpraHU3AlMN U CUCTEMA Mep
oOecrieyeHus: SJKOHOMUYECKON 0€30MacHOCTH MPEANPUSATHS B MPOIIECCE CEPBUCHOTO
OOCIy>KUBaHMSI TPEANPHUATHI TpPaHCHOPTHOM cdepbl (A1 CaMOCTOATENHLHOTO
u3ydenus). OOmas knaccudukamus crnocoOOB oOecreueHuss SKOHOMUYECKOU
6e3omacHOCTU (IUIsI caMOCTOSATEIbHOrO0 u3ydeHus). OCHOBBI BHIOOpA ONTHUMAIBHBIX
CIOCOOOB pellleHUs 3a7a4 B paMKaxX MOCTaBICHHOM II€JIM, UCXOA U3 JACHCTBYIOIINX
IPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB M OTPAaHUYEHUH B TMPOIECCE OICHKHU
3 PEKTUBHOCTH PE3YIBTATOB JIEITCIHPHOCTH B PA3IMYHBIX cepax B HaAIpaBICHUH
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIJAEPKKH |
HSKOHOMHYECKOW  O€30MacHOCTM B MPOIECCE  CEPBHCHOTO  OOCITYKHBaHUS
MPEANPUATANA TPAHCTIOPTHOM cdephl (I CAMOCTOATEIBLHOTO W3Y4YEHUS ). ANTOPUTM
BBIOOpAa ONMTUMAJIBHBIX CIIOCOOOB WX PEHICHUS, UCXOAS U3 JEUCTBYIONIUX MPABOBBIX
HOPM, UMEIOIIUXCSI PECYPCOB M OTPaHUYEHUN B TPOIECCe OLEHKH A()PEKTUBHOCTU
pPE3YNBTATOB JIEATETLHOCTH B pa3MYHBIX cepax B HAMpaBICHUH pPa3padOTKU
OusHec-TuTaHa, obecmedeHuss HWHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHYECKOU
0€30IMacHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATHN TPAHCHOPTHOU
cdeps (715 caMOCTOSITENIbHOTO n3y4deHus ). OCHOBHBIC HOPMBI TIpaBa M HOPMATUBHO-
MpaBOBbIE aKTHl B c(pepe cepBUCa; OCHOBHbIE OCOOEHHOCTH POCCHUIICKOW MpPaBOBOM
CUCTEMbl M POCCHMCKOrO0 3aKOHOJATENIbCTBA; MPABOBbIE U JTHUYECKUE HOPMBI O
MPEOCTABICHUHU YCIIYT; OCHOBHbIE HOPMAaTHUBHbBIE TPEOOBAHUS K JOKYMEHTOOOOPOTY
B cdepe cepBuca Ha TpaHCHOpTE (IJIs CaAMOCTOSITENBHOrO u3ydeHus). OCHOBBI
MEXaHuW3Ma ONpEACJICHUs, aHaln3a, OLIEHKH MPOU3BOJICTBEHHO-IPKOHOMHUYECKUX
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nokasarejned MNpeanpusITHl cepBuUca B Ipolecce OLEHKM 3(PPeKTUBHOCTU
pE3yNbTATOB JEATEIBHOCTH B pa3IMUHBIX c(epax B HaNpaBiICHUU pa3pabOTKU
Ou3Hec-1aHa, oOecrieueHus WHQPACTPYKTYPHOU MOIJAEPKKA U SKOHOMUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOIO OOCITYKUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM
chepbl (s camMOCTOSITENIBHOTO H3y4deHUs1). OCHOBBI TMPUHITHS SKOHOMHUYECKU
00OCHOBaHHBIX YMIPABICHUECKUX pPEHIEHUH B Mpouecce OLEHKU 3HPEKTUBHOCTU
pE3yJIbTATOB JIEATEIBHOCTH B pa3IMUHBIX cepax B HaANpaBICHUH pa3pabOTKU
Ou3Hec-11aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOJJAEPKKA U SKOHOMUYECKOM
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUA MPEANPUITHIA TPAHCIOPTHON
cdepsl (U1 CaMOCTOSATENBHOTO U3ydeHUs ). MexaHu3M obecrieueHHsi 3JKOHOMUYECKOU
3O PEKTUBHOCTU CEPBUCHON JEITEIHHOCTH TMPEANPHUATHS B TPOLIECCE OIEHKHU
() PEKTUBHOCTU PE3YIBTATOB JIESITEIHBHOCTH B Pa3IMUHBIX c(epax B HaANpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJICPXKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B  MPOLECCE  CEPBHCHOIO  OOCIYKHBaHUS
NPEINPUATHN TPAHCIIOPTHOU cdephbl (I CaMOCTOSTEIBHOTO M3y4deHHs). OCHOBBI
MexaHu3Ma (popMuUpPOBaHUS 1ENeH U 3a7a4 JesATEeIbHOCTH MOAPa3IeIeHU CEpBUCHOMN
NEATeIbHOCTH  OpeAnpusaTuss (IS CaMOCTOSATENBbHOTO  M3y4eHHs). MeTobl
OpraHU3alliy TUTAHUPOBAHUS U MOHHTOPHHTA JCATCIBHOCTH CEPBUCHOW KOMITAHUU B
TpaHCOpTHOW cdepe U B cdepe TrTocTenmpuMMCTBA Ha TpaHcmopre (IS
CaMOCTOSITEILHOTO M3yueHus). OCHOBBI MEXaHWU3Ma OPTraHU3aIlU UX BBITIOJIHCHUS B
nporecce oleHKH 3(PPEeKTUBHOCTU PE3yNbTATOB ACATENHHOCTH B PA3IMYHBIX cdepax
B HampaBJIeHUW pa3paboTku Ou3Hec-TUIaHa, oOecredeHus WHOPACTPYKTYpPHOM
NOJJIEP)KKM M SKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHUCHOTO
OOCIY>KMBaHMSI TPEANPUITHI TpPaHCHOPTHOM cdepbl (ST  CaMOCTOSITENILHOTO
uzydyeHus1). OCHOBBI TPUHATHUS OPTaHU3AIMOHHBIX PEIICHHH [0 Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUATHS TpPaHCIOPTHOU cdepbl U cepbl
rOCTENPUUMCTBA HA TPAHCIOPTE B MpOIEcCe OLEHKU 3(P(HEKTUBHOCTU PE3YJIHTATOB
NESTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJEPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCIOPTHON cdepbl (s
CaMOCTOSITEIbHOTO H3ydeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCa
MEPOTIPUATUN TI0 OpraHU3alNH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JEATEIHLHOCTH
CEepBUCHOW KOMMaHWU B cdepe TpaHCIOpTa U OOBEKTOB  ABUAIIMOHHOUN
MHPPACTPYKTYPHI B MpoIiecce OeHKH 3G (PEKTUBHOCTH PE3yJbTaTOB JCIATCIIBHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWU pa3pabOTKU OwW3Hec-TIaHa, OOeCcTIeUeHUs
HHOPACTPYKTYPHOU TOAMECPKKA W IKOHOMHYECKOW OE€30MacHOCTH B MPOIECCe
CEPBUCHOTO  OOCIyXMBaHUSI  MOPEANPUITAN  TpPaHCIOPTHOM  cdepbl (s
CaMOCTOSAITEILHOTO  M3y4eHHs).  MeTombl  OpraHuM3ali W [POBEICHUS
MapKETHHTOBOTO aHajJn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poropTy W Ha
O0OpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3(P(PEKTUBHOCTH pe3ynbTaToOB
NEATeNIbHOCTH B Pa3MyHBIX cepax B HampaBieHUU pa3paOdOTKU Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO u3yuyeHus). OCHOBBI MexaHu3Ma pa3pabOTKu CHCTEMbl Halopa,
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oOy4eHHs] U MOTHBAlUMU COTPYIHUKOB CTPYKTYPHOIO MOJpa3feieHHus B IpoLecce
OLICHKH H(P()EKTUBHOCTH pe3yJbTaTOB JCATENBHOCTH B pa3lWyHBIX cdepax B
HalpaBJIeHUM  pa3pabOTKM  OusHec-IiaHa, oOecrneyeHus: UHOPaCTPyKTypHOM
NOAJIEP)KKM M SKOHOMHUYECKOW  O€e30IacHOCTM B MPOIECCE  CEPBHCHOIO
oOCITy>)KUBaHUsSI TPEANPUATUN TpPaHCIOPTHOM cdepbl (1T CaMOCTOSITEIBHOIO
u3ydyeHus1). OCHOBBI MEXaHHW3Ma OpraHU3alMd W YOPABJICHHS HMYILECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMM CEPBUCHBIX NPEINPUSATUN Ha TPaHCIOpPTE
(mms caMOCTOATENBHOrO  M3yueHHs). Meroabl  OmNpejeNneHus  MoKa3aTesen
3G (PEKTUBHOCTH AESATENBHOCTH CTPYKTYPHOTO MOJIpa3/IeTICHUsl NPEeapUsITHI cepBrca
B YCIOBHUSIX TPAHCIOPTHOIO KOMILJIEKCA B TMpoIlecce OUEHKH 3(PPeKTUBHOCTU
pE3yJIbTaTOB JIEATEIBHOCTH B pa3JIMUHbIX c(epax B HaIpaBiICHUU pPa3zpabOTKU
OuzHec-TUIaHa, obOecrnieueHuss HUHPPACTPYKTYPHOU MOAAEPHKKH U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHIA TPAHCIOPTHON
cthepsl (1711 CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 21. OTBETCTBEHHOCTH CYOBEKTOB  MNpPeANPUHUMATEILCKOM
NAesiTeJIbHOCTH B MpoOLleCCe CEPBUCHOr0  OOCHY:KUBAHMSI NpeANPUATHH
TPAHCIIOPTHOM c(ephl

[TonsiTE OTBETCTBEHHOCTH CYOBEKTOB MPEANPUHUMATEIHCKON JICSITCIIBHOCTH.
Bunpl 1 popMbI OTBETCTBEHHOCTH CYOBEKTOB MPEINPUHUMATEIBCKONU JIEITEIIBHOCTH
B IPOIIECCE CEPBUCHOTO OOCIYKMBAaHUS NPEINPUATHN TpaHCHOpPTHON chepbl (s
CaMOCTOSITEbHOTO U3yueHus1). IIpennpuHumMarenbckasi OTBETCTBEHHOCTh B MPOLIECCE
CEpPBUCHOTO  OOCHY>KMBAaHHUS  TPEANPUATHA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEIbHOTO  u3yyeHus). CouuanbHas OTBETCTBEHHOCTh B  IpOLECCE
CEpPBUCHOTO  OOCHY>KMBaHHUS  NPEANPUSITHA  TpaHCIOpPTHOM  cdepbr  (mus
CaMOCTOATEIHLHOTO M3ydeHus). OCHOBBI BHIOOpAa ONTHUMAIBHBIX CIIOCOOOB pEIICHUS
3a7la4 B paMKax IOCTaBJICHHOW LEIW, UCXOAS U3 JACHCTBYIOLIMX IMPAaBOBBIX HOPM,
UMEIOIIMXCSI PECYpCOB W OTpPaHUYECHUH B TMporecce OLEeHKH 3(P(HEKTUBHOCTU
pPE3YNBTATOB JIEATEILHOCTH B Ppa3IMUHBIX cepax B HaAIpaBICHHH pa3padOTKU
Ou3Hec-U1aHa, oOecrieueHuss WHQPACTPYKTYPHOU TMOIIACPKKA U IKOHOMHUUYECKOM
0e30macHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCTIOPTHOMN
chepsl (ST CaMOCTOSITEIPHOTO H3Y4YCHHUs). AJTOPUTM BbIOOpA ONTHMAIBHBIX
CIIOCOOOB WX pEHICHUs, UCXOAS U3 JEHUCTBYIOUIUX IMPABOBBIX HOPM, HUMEIOIIUXCS
pPECYypcOB W OTpaHWYEHUN B Tporecce ONeHKH A(P(PEKTUBHOCTU PE3YIbTATOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKUW Ou3Hec-IIaHa,
obecrieueHus: UHOPACTPYKTYPHOU MOJACPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITYKHBAaHUS TMPEANPHUATHI TPaHCIIOPTHOW cdephl (s
CaMOCTOSITEILHOTO M3Yy4YeHHUs). MexaHu3M MapKETHHIOBBIX HCCIIEIOBAHHUI PBhIHKA
yciyr (Iuisi camMoCTOATENbHOrO M3yudeHwus). OCHOBBI MOTHBAlUM TNOTpeOUTenel u
KOHKYPEHTOB B TIpoliecce OIEHKH A(()EKTUBHOCTH PE3yJIbTaTOB NEATEILHOCTH B
pa3nuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-1aHa, obOecredyeHust
UHPPACTPYKTYPHOU TOANECPKKHM U HKOHOMHUYECKOW O€30MacHOCTH B TMpoliecce
CEpPBUCHOTO  OOCIIy)XKMBaHUSI  MOPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEIbHOTO H3y4yeHus1). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-TIPABOBBIC

64



akThl B c(epe cepBuCa; OCHOBHbIE OCOOCHHOCTH POCCUICKONW MPaBOBOM CUCTEMBI U
POCCHIICKOr0 3aKOHOAATENbCTBA; MPABOBbIE U ATUUYECKUE HOPMBI O MPEAOCTABICHUN
yCIIyT; OCHOBHBIE HOPMAaTHUBHbBIE TPEOOBAaHUS K JOKYMEHTOOO0OPOTY B chepe cepBuca
Ha TpaHcmopTe (I CaMOCTOATENbHOro u3ydeHus). OCHOBBI MeEXaHU3Ma
ONpEJeNICHNs], aHalu3a, OLIEHKU IPOU3BOJICTBEHHO-3KOHOMUYECKUX IOKazarenen
NpEeANnpusiTAd  cepBHca B Ipolecce OLEHKM SPPEeKTUBHOCTU PE3yJbTaTOB
NEeSATENbHOCTH B Pa3NMYHBIX cdepax B HampaBlICHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEJILHOTO H3y4yeHUus1). OCHOBBI TNPUHATUS SKOHOMUYECKH OOOCHOBAaHHBIX
YIPaBJIEHYECKUX PEIIeHU B Ipolecce OLEHKH 3PHEKTUBHOCTH pPE3yJIbTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKuM Ou3Hec-IiaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIY:KMBaHUS MPEANPHUATHI TpPaHCIOPTHOU cdepbl (s
CaMOCTOSATEJILHOTO  M3y4eHus). MexaHusMm  obOecrnieueHHs  SKOHOMHUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOILECCE OLEHKH
3G ()EKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B PAa3IMYHBIX cepax B HaNpaBlIeHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJICPKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCIYKHBaHUS
OPEANPUATHN TPAHCTOPTHOU cdephl (I CaMOCTOSTEIBHOTO H3y4deHHs ). OCHOBBI
MexaHu3Ma (popMuUpOBaHUS 1eNeH U 3a7a4 JesATEeILHOCTH MOAPa3IeIeHU CEpBUCHOMN
NESTENBHOCTH  MPEAupHusaTHsS  (UIsI  CaMOCTOSTENBHOTO  M3ydeHHus). MeTobl
OpraHu3alvy TUIAHUPOBAHUSA U MOHUTOPHUHTA JESTEIBHOCTH CEPBUCHOW KOMIIAHUU B
TpaHCIOpTHOW cdepe U B cdepe TocTempuMMCTBA Ha TpaHcHopre (IS
CaMOCTOSATEIHHOTO M3ydeHus). OCHOBBI MEXaHHW3Ma OPraHU3alMM WX BBITIOJHEHUS B
npoiiecce OeHKH d(HPEKTUBHOCTH Pe3yJbTaTOB JICSITEIHPHOCTH B PA3IMUHBIX cdepax
B HampaBJICHUW pa3paboTku Ou3Hec-TUIaHa, obOecrnedeHus WHOPACTPYKTYpPHOM
NOJNJEPKKM M OKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHCHOTO
OOCTy>KMBaHMsI TPEANPHUATHN TPAaHCHOPTHOM cdephl (ST  CaMOCTOSTEIBHOTO
uzydyeHus1). OCHOBBI TPUHATUS OPTaHU3AIMOHHBIX PEIICHHH 10 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATUHS TpaHCHOPTHOW cdepbl u  cdepsl
rOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCe OIEHKU 3(P(HEKTHBHOCTU PE3YIHTATOB
JESTENHPHOCTH B Pa3IUUHBIX cdepax B HampaBleHWU pa3paboTKku OusHec-IIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO  u3yueHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCa
MEPOTIPUATUN TIO OpTaHU3ANWH, TUIAHUPOBAHUIO W MOHHUTOPUHTY JESTEIBHOCTH
CEepBUCHOW KOMMIaHWU B cdepe TpaHCIOpTa U OOBEKTOB aABHAIIMOHHOUN
MHOPACTPYKTYPHI B TpoIiecce oneHKH d(HEKTUBHOCTH PE3YIHTATOB JAEATEIHHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWW pa3pabOTKU OwW3HeC-TIaHa, OOeCTICUCHUS
UHPPACTPYKTYpHOU TOANECPKKHM U HKOHOMUYECKOW O€30MacHOCTH B TMpoliecce
CEPBUCHOTO  OOCIYyXMBaHUSI  MOPEANPUITHN  TpaHCIOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4yeHus).  MeToabl  OpraHM3aldd U MPOBEJICHUS
MapKEeTUHTOBOI0 aHaJiu3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTy M Ha
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OOpTYy BO3IYIIHOTO CyAHAa B TMpolecce OLEHKH H(HPEKTUBHOCTH PE3YIHTATOB
ACSTENPHOCTH B Pa3iMYHBIX cdepax B HAMpaBlIeHUU pa3paboTKu Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
MPOLIECCE CEPBUCHOIO OOCIY)KMBaHUS MPEANPUATHI TpaHCHOPTHON cdephl (s
CaMOCTOATEIBHOr0 H3yuyeHus1). OCHOBBI MEXaHHW3Ma pa3pabOTKU CHCTEMbl HA0ODpa,
Oo0y4eHUs] ¥ MOTHBALIMM COTPYAHHKOB CTPYKTYPHOTO TOJpa3AeNeHUs B TpoIecce
OLICHKH A(P()EKTUBHOCTH pe3yJbTaTOB JEATENBHOCTH B pa3iWyHbBIX cdepax B
HalpaBJIeHUM pa3palOTKM  OusHec-myiaHa, oOecreyeHuss HHQPPacTpyKTYpHOM
MNOJJEPKKA M DKOHOMHYECKOM  0e30macHOCTM B MPOLECCE  CEePBUCHOTO
OOCITYy)XMBAaHHS TPEANPHUATHN TPAHCTIOPTHOH cdepbl (TSI CaMOCTOSTEIHHOTO
n3ydenusi). OCHOBBI MeEXaHW3Ma OpraHM3AaMM W YNPaBICHHUS HMMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEINPHITHA Ha TPAHCIIOPTE
(s caMOCTOSITENIBHOTO ~ M3Y4eHHs). MeToAsl  OmpeneiieHusl — MoKa3aTesen
3¢ (HEKTUBHOCTH EATEIHHOCTH CTPYKTYPHOTO MOAPA3ICICHHUS MPEANPUIATAN CEpPBHCA
B YCJIOBHSAX TPAHCIIOPTHOTO KOMIUIEKCa B TIpoliecce OIEeHKH dhdekTuBHOCTH
pe3yabTaTOB JEATSIBHOCTH B pPa3jMYHBIX cdepax B HAMpaBICHUH pa3pabOTKU
Om3Hec-IaHa, oOecriedeHruss WHQPACTPYKTYPHON TOIACPKKHA M IKOHOMUYECCKON
0€30IMacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHHS MPEANPUITHI TPAHCTIOPTHON
chepsbl (11 CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 22. KyabTypa npeanpuHUMATEJbCTBA B MpoIecce CEPBHUCHOIO
00CTyKMBAHUSA NPEANPUSATHIA TPAHCIOPTHOM chepbl

Bo3HukHOBEHHE U CYIIHOCTh KYJIbTYPBI TMpeAIpUHUMATENbCTBA B cdepe
cepBHca B IIPOLIECCE CEPBUCHOTO OOCIY)XMBAaHUS NPEANPUSATUN TPAHCIOPTHON
chepbl. 3BEeHBS KYJbTYPhl MNPEANPUHUMATEIBCKOW ACATEILHOCTH B YIIPaBICHUH
nporieccamMd (VI CaMOCTOATEJIBHOTO — M3YYE€HHUSA).  DJIEMEHThl  KYJIbTYpbl
NPENNPUHUMATETBLCKON JACATENIHbHOCTH B TMPOLIECCE CEPBUCHOTO OOCITYKMBaHUS
OPENNPUATANR  TPAHCHOPTHOM  cepbl (I CaMOCTOSITENIBHOTO — M3YYEHHS).
KoHnenrtyanbHasi WUTIOCTpAIMsi MHOXECTBEHHOCTH AaCIEKTOB OPraHU3aIllMOHHOU
KyJbTYPBI (7151 CAMOCTOSTENBHOTO U3yueHus). Mojienb Opranu3aiuoHHON KYJIbTYPhI
(711 caMoCTOATENbHOTO HM3y4deHus). HpaBcTBeHHbIE HOPMBI IPEANPUHUMATEIBCKOM
JIESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKMBAaHMS MPEINPUATHN TPAaHCTIOPTHOM
chepsl (11 CaMOCTOATEILHOTO M3Y4YEHHS). DIIEMEHTHI ATHKETa MPEeANpPUHUMATENS
(mmst  camocTosiTeNbHOTO U3y4eHHs). OCHOBBI BBIOOpa ONTHUMAIBHBIX CIIOCOOOB
peluieHns 3aa4d B paMKax MOCTaBICHHOMN €U, UCXO U3 JACHCTBYIOIINUX MPAaBOBBIX
HOPM, MMEIOILIUXCS PECYPCOB U OTPAaHMYEHHUI B Mpolecce OUEHKH 3(P(HEKTUBHOCTH
pPE3YNBTATOB JIEATETLHOCTH B pa3MYHBIX cepax B HAMpaBICHUH pPa3padOTKU
OusHec-TuTaHa, obecmedeHuss HHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHYECKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHN TPAHCHOPTHOU
chepsl (TSI CaMOCTOSITEIPHOTO H3Y4YEHHs). ANTOPUTM BBIOOpA ONTHMATBHBIX
Ccroco0OB MX pEIICHUs, UCXOJs M3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOLIUXCS
pPECYpCOB W OrpaHMYEHUN B Mpolecce OUEHKH A(OPEKTUBHOCTU pE3yJbTATOB
NEATEeNIbHOCTH B Pa3M4HbIX cepax B HampaBieHUU pa3paOdOTKU Ou3HEC-TIIaHa,
obecrieueHns: MHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
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MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEILHOTO M3Yy4YeHHUs). MexaHu3M MapKETHHTOBBIX MCCIICIOBAHHUI PHIHKA
yCIyr (s caMOCTOSITENIBHOrO M3ydeHHs). OCHOBbI MOTMBALIMM MOTPEOUTENEH H
KOHKYPEHTOB B Ipollecce OLEHKU 3P(PEKTUBHOCTH PE3YyIbTATOB JESATEIHLHOCTH B
pa3nmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-U1aHa, obOecredYeHus
MHQPACTPYKTYPHOU MOAAEPKKA U HKOHOMHYECKOW O€30macHOCTH B IMpoOIEcce
CEpPBUCHOTO  OOCHY)KMBaHHUS  NPEANPUSITHA  TpaHCIOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO H3y4eHUs1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
akThl B chepe cepBuCa; OCHOBHbIE OCOOCHHOCTH POCCHUICKOM MPaBOBOM CUCTEMBI U
POCCHIICKOT0 3aKOHOAATENIbCTBA; MPABOBbIE U ATUUYECKHUE HOPMBI O MPEIOCTABICHUU
yCIIyT; OCHOBHbIE HOPMATHBHbIE TPEOOBAHUS K TOKYMEHTOOOOPOTY B cdepe cepBuca
HAa TpaHcmopre (ISl camMoCTOATENbHOro u3ydeHus). OCHOBBI MEXaHU3Ma
ONpEJICNICHHs], aHalKu3a, OLIEHKU MPOU3BOJICTBEHHO-3KOHOMUYECKUX TOKazarenen
OpeAnpusITANR  cepBUCAa B  Mpolecce OIEHKH A(PHEKTUBHOCTH  Pe3yJbTaTOB
NESTENBHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITYXKUBAHUS MPEANPUIATHI TPaHCIOPTHOM cdepbl (s
CaMOCTOSITEIbHOTO H3yueHHus). OCHOBBI TPHUHATUS IKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBJIEHYECKUX PEIIeHU B Tpolecce OLEeHKH 3PHEKTUBHOCTH PE3yJIbTATOB
NESTENBbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATHIA TPAHCIOPTHOM cdepbl (s
CaMOCTOSATEJILHOTO  U3y4eHus). MexaHusMm  obOecriedeHHs  SKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOIECCE OLEHKH
(b ()EKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B Pa3IMUHBIX cepax B HAIpPaBICHUH
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TOAJACPKKH U
HSKOHOMHYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCIYKHBaHUS
NPENNPUSTUN TPAHCIOPTHOU chephl (11 CaMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (popMHUpOBaHHS 11eel U 3a7ad eI TEILHOCTH MOApa3AeIeHUN CEpBUCHOM
NESTENBbHOCTH  MPEAnpHUATHS  (IUIsI  CaMOCTOSTENBHOTO  HM3ydeHHs). MeTosl
OpraHu3aluy IJIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIIBHOCTU CEPBUCHON KOMIIAHUU B
TpaHCIOpTHOM cdepe u B cdepe TocTempuUMMCTBA Ha TpaHCHopTe (IS
CaMOCTOSITEBLHOTO HU3yueHHs1). OCHOBbI ME€XaHM3Ma OPraHU3allMU UX BBITIOJIHEHUS B
mporiecce OeHKH YPGHEKTUBHOCTH PE3yJIbTaTOB ACATEIBHOCTH B PA3IMYHBIX cdhepax
B HampaBJeHUW pa3paboTku OwusHec-TIaHa, oOecredeHus: UH(PPacTpyKTypHOM
NOMJIEP)KKM M SKOHOMHYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
OOCTY)KWBaHMsI TPEANPHUATHN TPAHCHOPTHONH cdepbl (TSI  CaMOCTOSTEIBHOTO
n3yueHus). OCHOBBI TNPUHSTUS OPraHU3aLUOHHBIX PELUIEHHH 10 Pa3BUTHUIO
KIIMEHTYPHBIX  OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbsl U chepsl
roCTeNPUUMCTBA HAa TPAHCIOPTE B MpoOIEcCe OUEHKU 3(PPEKTUBHOCTH PE3yJIbTATOB
NEATeNIbHOCTH B Pa3MyHBIX cepax B HampaBieHUU pa3paOdOTKU Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO  H3ydeHusi). (OCHOBBI MeXaHH3Ma pa3pabOTKH  KOMILIEKCa
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MEpOINPUATUNA TIO OpraHU3alMM, IUIAHUPOBAHUIO U MOHHUTOPUHTY JAESTEIbHOCTU
CEepBUCHOM KOMIMaHuu B cdepe TpaHcmopTa U OOBEKTOB  aBUAIMOHHOU
MH(QPACTPYKTYpHI B MpoLEcCe OLUEHKH AP(HEKTUBHOCTH PE3YIBTATOB AEATEIBHOCTH B
pasnuuHbIX cdepax B HampaBiICHUU pa3pabOTKU Ou3Hec-iaHa, obOecredyeHust
MHQPACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOW O€30macHOCTH B IMpolecce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITEJILHOTO  W3y4yeHHs).  MeTonpl  OpraHu3allii M IPOBEJEHUSA
MapKETUHIOBOTO0 aHajin3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poONoOpTy U Ha
OOpTYy BO3IYIIHOIO CyAHa B IHpouecce OLEHKH 3PDHEKTUBHOCTH pe3ybTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKUM Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPUITUIA TpPaHCHIOPTHOM cdepbl (s
CaMOCTOSATENIBHOTO M3yuyeHusi). OCHOBBI Me€XaHHW3Ma pa3pabOTKU cHCTeMbl HA0Opa,
oOy4eHHs] U MOTHBAIMU COTPYJIHUKOB CTPYKTYPHOIO TOJpa3feieHus B Mpolecce
OlleHKH 7(G(HEKTUBHOCTH pPE3yJbTAaTOB JCSATEIBHOCTH B PA3NIMYHBIX cepax B
HampaBJICHUH  pa3paboTKu  Ou3Hec-TulaHa, obecriedeHuss UHEGPACTPYKTYpHOU
HNOJJICP)KKM M DKOHOMUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCIy>KMBaHMSI TPEANPUATUN TpaHCIOPTHOU cdepbl (A7 CaMOCTOATENBHOTO
nzydyeHus1). OCHOBBI MeXaHU3Ma OpraHW3allMd W YIOPaBJICHUS UMYILIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTHBAMH CEPBUCHBIX NPEANPUSATUN Ha TpaHCHOPTE
(mmst  caMOCTOSATENBHOTO  M3y4YeHHsA). MeToabl  ONpejesieHusl — MoKas3aTesei
3G ()EKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO TOIpa3/IeTICHUs] MPeaNpUsITHI cepBrca
B YCIOBHUSX TPAHCIIOPTHOIO KOMIUIEKCAa B TMpoIlecce OUEHKH 3(PPeKTUBHOCTU
pPE3yNbTATOB JIEATEITBHOCTH B pa3IMUHBIX cepax B HaAMpaBICHUH pa3padOTKU
OuzHec-TuIaHa, obOecreueHuss HHPPACTPYKTYPHOU TMOAAEPHKKU U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCTIOPTHOMN
chepbl (U1 CaMOCTOSITEIIBHOTO U3YUCHUS ).

5.4 TlpakTH4yeckune 3aHATHS

Homep temel . Tpynoemko
TemaTnka mpakTHYECKUX 3aHATUN
JVCIUIIIMHBI CTb (4achl)
Kypc 2 (Cemectp 4)
[IpakTnueckoe 3ansATHe  Ne 1. «CyIIHOCTb
1 IpeANPUHIMATEILCTBAY 0,25

HOI[FOTOBKa K BBIIIOJJHCHHUIO CUTYallMOHHBIX BaI[aHI/Iﬁ

[Ipaktueckoe 3anstue Ne 2. «OpraHu3alOHHO-
2 IPaBOBBIC (DOPMBI OpPTaHU3AIIII» 0,25
IToaroToBKa K BBIMOJHEHHUIO CUTYallMOHHBIX 3a/IaHU

[Ipaktrnueckoe 3anatue Ne 3. «[IpuunHbl, TOpMO3SIIKE
3 pa3BUTHE NPEANPUHUMATEIIBCKON AeATeTbHOCTU B PD» 0,25
ITonroToBKa K BBITIOJIHCHUIO CUTYaIIMOHHBIX 38 TaHAH

[Ipaktnueckoe 3anstue Ne 4. «HUudpacTpykTypa

NOAJEPKKH MPEANPUHUMATEIBCKUX CTPYKTYp. Cnekrp 0,25
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Homep tembl
JVCHUATIIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

YCIyT, HanuOoJiee 3HAYMMBIX A1 OCYHICCTBIICHUS
HpeI[HpI/IHI/IMaTGHBCKOf/'I ACATCIIbHOCTHU»
HOI[FOTOBK& K BBITIOJJHCHHUIO CUTYAITMOHHBIX BaI[aHI/Iﬁ

[Ipaktuueckoe 3ansTHe Ne 5. «3apyOeKHbIM OMNbBIT
pa3BUTHA MaJoro NpeANpPUHUMATEIbCTBA B MpPOLECCE
CEPBHUCHOIO oOcyKUBaHUS NpeAnpUATUNA
TPAHCIOPTHOM cepbI»

IloAroToBKa K BBINOJHEHHUIO CUTYAallMOHHBIX 3a/IaHU

0,25

[Ipaktuueckoe 3anatue Ne 6. «OcHOBHBIE (HOPMBI
IPEANPUHUMATEIBCKOTO COTPYJIHUYECTBA B IPOLECCE
CEPBHUCHOIO oOcyKUBaHUS NpEANPUATUNA
TPaHCIOPTHOU chepbD»

IToAroToBKa K BBIMOJHEHHUIO CUTYAllMOHHBIX 3a/ITaHHI

0,25

[Ipaktuueckoe 3ausitue Ne 7. «OOmue TPUHIIMITBI
IIPOBEJCHUSI TIPOBEPOK, OpraHu3alus U IPOBEIACHUE
IJIAHOBOW MPOBEPKU

IToAroToBKa K BBINOJHEHUIO CUTYallHOHHBIX 3aJIaHHI

0,25

[Ipaktyeckoe 3anarne Ne 8. «Kputepuum or6opa
HAKOIUIEHHBIX  NPEANPUHUMATENILCKUX  HAEH B
IpOIIeCCe CEPBUCHOTO OOCTY)XKMBAHUS MPEINPUSTHI
TPAHCIIOPTHOM cephI»

IToAroToBKa K BBINOJHEHHUIO CUTYallMOHHBIX 3a/IaHHI

0,25

Wroro 3a cemectp 4

Kypc 3 (Cemectp 5)

[IpaxTnueckoe 3aHATHE Ne 9. «IIpunsarue
YIPaBIEHYECKOTO PEIICHUS Ha MPEINPUATHH CEPBUCA B
IpOIIECCe CEPBUCHOTO OOCTY)XKMBAHUS MPEINPUSTHI
TPAHCIIOPTHOU ChephI»

[ToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

0,28

10

IIpaktrueckoe 3anstue Ne 10. «IIpomecc Ousnec-
TJTAHUPOBAHUSI»
ITonroroBka K BBIIOJHEHHUIO CUTYaIlMOHHBIX 3aJaHUI

0,14

10

[Ipaktnueckoe  3amstme Ne 11. «Texnosmorus
pa3pabOTKU U cojiepkaHue OU3HeC-TIIaHa»
[ToaroroBka K BBIINOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

0,14

11

[Ipaktueckoe 3ansitue Ne 12. «OCHOBHBIC BHJIBI
HAJIOTOB»
[ToaroroBka K BBIINOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

0,14

11

[IpakTrnueckoe 3aHsATHE ~ No 13. «OOBEKTHI
HAJIOT000JIOKEHU S
IToaroTroBka K BBIMOJHEHHUIO CUTYallMOHHBIX 3aJIaHUi

0,14

12

[Tpaktrnueckoe 3ansatue Ne 14. «IIpennpunumarenbckas

0,28
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Homep tembl
JVCHUATIIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

Y KOMMEpYECKas TaiiHa»
[ToaroroBka K BBINOJHEHUIO CUTYAIlMOHHBIX 3aJaHUN

13

[IpakTnueckoe 3aHATHE No 15. «Cragnn
dbopMupoBaHusi KOHKYPEHTHBIX MPEUMYIIECTB B cdepe
CepBHCa Ha TPAHCTIOPTE»

IToaroToBka K BBIOJIHEHHUIO CUTYAIIMOHHBIX 3aJaHUN

0,14

13

[IpakTueckoe 3aHATUE Ne 16.
«KOHKYpEeHTOCIIOCOOHOCTh KaK TMOKa3aTelb pa3BUTHUSA
SKOHOMHYECKON CHCTEMBI»

IlonroToBKa K BBITOJIHEHUIO CUTYaIIMOHHBIX 3aaHHM

0,14

14

[Ipaktnueckoe 3anstue Ne 17. «Crparernueckuit
BbIOOP Ha KOHKYPEHTHBIX PhIHKAX»
IToAroToBKa K BBINOJHEHHIO CUTYAallMOHHBIX 3a/IaHHI

0,28

15

[IpakTueckoe 3anstue Ne 18. «Mozaenb KOMIUIEKCHOTO
aHanu3za (UHAHCOBO-XO3SIMCTBEHHOM  JIESTEILHOCTH
NPEANpUsTUS B MPOIIECCE CEPBUCHOIO OOCTY>KUBAHUS
NPEeANpUsATUN TPAHCTIOPTHOU cPepbI»

IloaroToBKa K BBINOJHEHUIO CUTYALlMOHHBIX 33 JaHUM

0,16

15

[Ipaktrueckoe 3ansitue Ne 19. «3tambl KOMILIEKCHOTO
aHanu3za (UHAHCOBO-XO3SIMCTBEHHOM  JIESATEILHOCTH
MPENPUITHSL CEpBUCA»

[ToaroToBka K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

0,16

16

IIpaktnueckoe 3ansitue Ne 20. «Ilytu mnoBbleHUs
3 PEKTUBHOCTH M KOHTPOJSA MPEANPUHUMATEIHCKON
NeSTENbHOCTH TpeanpusTuss B cdepe cepBuca Ha
TPaHCIIOPTE»

IToaroroBka K BBIINOJHEHUIO CUTYallMOHHBIX 3aJaHUI

0,16

16

[Ipaktuueckoe 3anstue Ne 21. «[Ipubbuth U MeToaUKA
€€ OILICHKU»
IToaroroBka K BBIINOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,16

17

[Ipaktuueckoe 3anstue Ne 22, «Knaccuduxarus
NpPEANPUHUMATENIbCKUX PHUCKOB HAa NPEANPUITHU B
IPOIIECCe CEPBUCHOTO OOCITY)XKMBAHUS TPEINPUATHI
TPAHCTIOPTHOM cPepbi»

IToaroToBKa K BBINOJIHEHUIO CUTYalIMOHHBIX 3aJaHUAN

0,14

17

[Ipaktnueckoe 3anarue Ne 23. «IIpouecc ympaBnenus
PUCKaMHU Ha MPEAIPUITAN
[ToaroroBka K BBIINOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

0,14

18

[IpakTrnueckoe 3aHATHE No 24, «ITonsaTHE
VHBECTULIMOHHOM MPUBJIEKATEIBHOCTH»
IToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUAN

0,14

18

[Tpaktrueckoe 3anatue Ne 25. «Bunapl 3phexTuBHOCTH

0,14
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Howmep Temebl
JCITUTUIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

WHBECTUIIMOHHBIX MMPOEKTOB B TPAHCIIOPTHOU cheper
IToaroToBKa K BBIMOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

19

[IpakTnueckoe 3anatue Ne 26. «Knacrepsl Kak ceTEBbIE
TEppUTOpUATIbHBIE OOBEANHEHUS B c(pepe cepBucar
[loaroToBKa K BBHITOJIHEHUIO CUTYalIMOHHBIX 3aJaHHM

0,28

20

[IpaktTueckoe 3ansatne Ne 27. «Dkonoruueckas
0e30MacHOCTh NPENNpPUSATUS B IPOLIECCE CEPBUCHOTO
00CITy>KUBaHHUSI»

IToAroToBKa K BBINOJHEHUIO CUTYAllHOHHBIX 33/IaHUI

0,28

21

[Ipaktuueckoe 3anstue Ne 28. «Bunbr u  dopmbl
OTBETCTBEHHOCTH CYOBEKTOB MpPEAPUHUMATEIHCKON
NEeATEIbHOCTH»

IToAroToBKa K BBINOJHEHHIO CUTYAallMOHHBIX 3a/IaHHI

0,28

22

[Ipaktueckoe 3anaTHe Ne 29. «OnemMeHTBl KyJIbTypbl
NPEANPUHUMATEIbCKON €SI TENBHOCTH
IToAroToBKa K BBIMOJHEHHIO CUTYAllMOHHBIX 3a/IaHUI

0,28

Hroro 3a cemectp 5

SN

Hroro no JUCTUITIINHC

5.5 JIabopaTopHbIii NPAKTHUKYM

JIaGopaTopHBIi MPAKTUKYM Y4EOHBIM IIJIAHOM HE MPEyCMOTPEH.

5.6 CamocrosiTesibHAsA padoTa

Howmep Tembl
JVCUUTLITAHBI

Bupl camocTosiTennbHON paboThI

TpynoeMkoa
Tb (4achbl)

Kypc 2 (Cemectp 4)

1. HM3yueHue TEOpETHYECKOr0 MaTepuala MO0 TeEME:
«CopepkaHue npeAnpUHIMATEIbCKON 1S TENbHOCTH»
[TonpazymeBaeTcsi pabotra ¢ y4eOHOW JUTEpaTypoil Mo

BOIIPOCaM JIsl CAMOCTOSITEIIBHOM MmoAroToBKy [1-23].

2. [ToaroroBka K yCTHOMY OIIPOCY.
3. [ToaroToBKa K BBHIMOJHEHUIO CUTYAIIHOHHBIX 3aJJaHUM.
4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

1. HM3yueHue TEOPETHYECKOr0 MaTepuajla Mo TEME:
«OOBEKThI, CyOBEKThl M 1IE€JIM TMPEANPUHUMATEIIHCTBA B
NPOIIECCEe CEPBUCHOTO OOCITY)XMBAaHUS TMPEAIPUITHI
TPAHCIIOPTHOU chephi»

[TogpazymeBaetrcsi pabora ¢ y4yeOHOU JHUTEpaTypoil MO

BOIPOCaAM ISl CAMOCTOSTEIBHOM MoAroToBKy [1-23].
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Howmep Temsl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMKoa
Tb (4achl)

2. IloarotroBka K YCTHOMY OIIPOCY.
3. [oaroroBKa K BHIMOTHEHUIO CUTYAIIHOHHBIX 33 JaHU.
4. BpinonHeHre KOHTPOJIbHOU pabOThI.

1. H3ydeHue TEOpPETUUECKOTO MaTepuaia IO TeMe:
«['ocymapcTBeHHass TOIJEPKKa MPEITPUHUMATETHCKON
TS TeTbHOCTH Y

[TogpasymeBaetcsi pabora ¢ y4yeOHOW JHUTEpaTypoil Mo

BOTIpOCaM JIsI CAaMOCTOSITEIbHON ToaroToBku [1, 2, 3, 4,
5].
2. [TonroToBKa K yCTHOMY OTIPOCY.

3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHUH.
4. BoinonHeHne KOHTPOJIbHOU pabOTHI.

1. HM3ydeHwe TEOPETHYECKOIO0 MaTepuana IO TEME:
«MudpacTpykTypa MNOAACPKKH CYOBEKTOB Majloro u
CpEeHEro MPEeANPUHUMATEIbCTBAY

[TogpasymeBaetrcsi pabora ¢ y4yeOHOW JHUTEpaTypoil Mo

BOTIpOCaM JISl CAaMOCTOSITEIbHOM rmoAroToBku [1, 2, 3, 4].

2. [loaroToBka K yCTHOMY OMPOCY.
3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUM.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

1. W3ydyeHme TEOpEeTHUYECKOTO MaTepuaia IO TeMe:
«Mamnoe mpeAnpuHUMATEILCTBO U €r0 BUABI B MPOIECCE
CEPBUCHOTO OOCITY)KMBaHHS TPEANPHUATANA TPAHCTIOPTHOU
chepbI»

[TogpasymeBaeTrcsi pabora ¢ y4yeOHOW JHMTEpaTypoil Mo

BOIIpOCaM JISI CaMOCTOSTEIbHON TmoaroToBku [1, 2, 3, 4,
5].
2. [ToaroroBka K YCTHOMY OIIPOCY.

3. IloaroroBKa K BHITIOJHCHUIO CUTYAIIHOHHBIX 3a/IaHUM.
4. BeinonHeHne KOHTPOJIBHOM pabOTHI.

1. HM3yueHue TEOpETHYECKOr0 MaTepuala MO0 TeEME:
«JlorOBOpHBIE OTHOLIEHHS B NPEANPUHUMATEIBCKOU
JNEATETbHOCTH

[TonpazymeBaeTcsi pabotra ¢ y4eOHOW JMTEpaTypoil Mo

BOIpOCaM IS CAaMOCTOSTEIbHON moaroToBku [1, 2, 3, 4,
5].
2. [ToaroroBka K YCTHOMY OTIPOCY.

3. [ToaroToBKa K BBHIOJTHEHUIO CUTYAIIHOHHBIX 3aJJaHUM.
4. BpInoJIHEHNE KOHTPOJIHLHOUN pabOTHI.
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Howmep Temsl . TpynoeMKoa
Bunsl camoctosiTenbHON paboThI
TUACIIATUINHBI Tb (4achl)
1. HW3ydyeHue TeOpeTHYECKOro MaTepuana IO TeMe:
«Ilopsimok mpoBeAeHUsT MNPOBEPOK KOHTPOIUPYIOIIUMU
OpraHU3aIUsAMHU MPEINPUHUMATEIBCKOU CTPYKTYphl B
TpaHCIOPTHOMU cepe»
[TogpasymeBaeTrcsi pabora ¢ y4uyeOHOM JHUTEpaTypoil Mo
/ BOTIpOCaM JIsI CaMOCTOSTENbHON ToaroToBku [1, 2, 3, 4, 8
5].
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. IloaroToBKa K BBIMIOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUH.
4. BeInoJIHEHNE KOHTPOJILHOM pabOTHI.
1. HW3ydyeHue TeOpeTHYECKOro MaTepuana 10 TeMe:
«IIpennpuHuMaTeIbCKas Uaes U €€ BHIOOP»
[TogpasymeBaetrcsi pabora ¢ y4yeOHOW JHUTEpaTypoil MO
8 BOIIPOCAM JUIsl CAMOCTOSITEIbHOM moaroToBku [1-23]. 8
2. [ToaroroBka K yCTHOMY OTIPOCY.
3. IloaroToBKa K BBITIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.
4. BeimoJIHeHHE KOHTPOJIBbHOM pabOTHI.
Hroro 3a kypc 2 (cemectp 4) 64
Kypc 3 (Cemectp 5)
1. HM3ydeHwe TEOPETHYECKOIO MaTepuana IO TEME:
«Opranuzanus npeanpuHUMATEIbCKON NESTEIbHOCTH U
NPUHATHE YIPABICHYECKUX PEHICHUN Ha NPEANpHUITUU
cepBUca B TIPOIIECCE CEPBHCHOIO OOCTY>KMBaHHS B
TPaHCIIOPTHOM chepe»
9 [TogpasymeBaeTrcsi pabora ¢ y4eOHOW JHMTEpaTypoil Mo 5
BOIIPOCaM ISl CAaMOCTOSITEIbHON TmoaroToBku [1, 2, 3, 4,
5].
2. [ToaroroBka K YCTHOMY OIIPOCY.
3. IloaroroBKa K BBITIOJIHECHUIO CUTYAIIHOHHBIX 3aIaHUM.
4. BpInoJIHEHNE KOHTPOJIbHOUN paOOTHI.
1. M3yuenue TEOpETHMYECKOr0 MaTepuala Mo TeME:
«IlnanupoBaHue NpeanpUHUMATEIBCKONW IESITEILHOCTH B
IPOIeCCe CEPBUCHOTO OOCTY)KWBAaHHS —TPEANPUATHI
TPAHCTIOPTHOM cepbI»
10 [TonpazymeBaeTcsi pabota ¢ y4eOHOW JMTEpaTypoil IO 12

BOIPOCaAM ISl CAMOCTOSTEIbHOM MoAroToBKU [1-23].

2. [ToaroroBka K YCTHOMY OIIPOCY.
3. [ToaroToBKa K BBHIMOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.
4. BpInoJIHEHNE KOHTPOJIHbHOUN pabOTHI.
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Howmep Temsl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMKoa
Tb (4achl)

11

1. H3ydeHue TEOpPETUUYECKOTO MaTepHaia IO0 TeMe:
«Hamorun, cOOpbI, OTYMCICHHUS TPEINPUHUMATEIBCKON
CTPYKTYpPBI B TPAHCTIOPTHOM cepe»

[TogpasymeBaetrcsi pabotra ¢ ydeOHOU JUTEpaTypod IO

BOTIpOCaM JIsI CaMOCTOSTEIbHON ToaroToBku [1, 2, 3, 4,
5].
2. [TonroToBKa K yCTHOMY OTIPOCY.

3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.
4. BpinonHeHre KOHTPOJIbHOU pabOThI.

12

I. H3ydyeHue TEOpPETUYECKOIO MaTepuana IO TEME:
«IIpennpuHnmaTenbckas TallHa B nporiecce
NPEANPUHUMATENBCKON  JIESITEIBHOCTH B MpoLecce
CEepPBUCHOTO OOCITY)XHMBaHUS TIPEANPUATANA TPAHCTIOPTHOM
chepni»

[TogpasymeBaetrcsi pabora ¢ y4yeOHOW JHUTEpaTypoil MO

BOTIpOCaM JUISI CaMOCTOSITeIbHON ToaroToBku [1, 2, 3, 4,
5].
2. [TonroToBKa K yCTHOMY OIIPOCY.

3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUM.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

13

1. H3ydeHue TEOpETHUYECKOTO0 MaTepuaja II0 TeMe:
«ObecnieueHue KOHKYPEHTOCTIOCOOHOCTH
NPEIIPUHAMATEIIBCKOW ~ CTPYKTYphl W YCIyT B
TPaHCIIOPTHOM chepe»

[TogpasymeBaeTrcss pabora ¢ ydeOHOW JHTEpaTypo IO

BOIIPOCaM JISI CaMOCTOSTEIbHON TmoaAroToBku [1, 2, 3, 4,
5].
2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroroBKa K BHITIOJHCHUIO CUTYAIIMOHHBIX 3aIaHUM.
4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

14

1. M3ydeHue TEOPETHYECKOr0 MaTepuala Mo TeEME:
«O1eHKa KOHKYPEHTOCTIOCOOHOCTHU
peNPUHUMATETBCKON CTPYKTYPHI B chepe TpancmopTa»
[TonpazymeBaeTcsi pabotra ¢ y4eOHOW JMTEpaTypoil Mo

BOIpOCaM IS CaMOCTOSTEIbHON moaroToBku [1, 2, 3, 4,
5].

2. [ToaroroBka K yCTHOMY OIIPOCY.
3. IloaroroBka K BBIIIOJHEHUIO CUTYAIIMOHHBIX 3aJaHUN.
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Howmep Temsl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMKoa
Tb (4achl)

4. BpinonHeHre KOHTPOJIbHOU pabOTHI.

15

1. W3yueHue TEOpETUUYECKOTO MaTepHajia IO TEME:
«MexaHU3MBbI oOecrieyeHus YCTONYUBOCTH 151
IUIaTEeKECIIOCOOHOCTH B nporecce CEPBHUCHOIO
o0cCy>KUBaHUS NPEANPUATUN TPAHCTIOPTHOM cPepbI»

[TogpasymeBaetrcsi pabotra ¢ ydyeOHOW JIUTEpaTypod IO

BOTIpOCaM JIsI CaMOCTOSTENIbHON TmoaroToBku [1, 2, 3, 4,
5].
2. [TonroToBKa K yCTHOMY OTIPOCY.

3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.
4. BpinonHeHre KOHTPOJIbHOU pabOThI.

10

16

1. HM3ydeHwe TEOPETHUYECKOIO MaTepuana IO TEME:
«O1eHka s exTuBHOCTH NpEANPUHUMATEIBCKOMN
NESITEIbHOCTH B TPOIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEeANpUsATUN TPAHCTIOPTHOU cPepbI»

[TogpasymeBaetrcsi pabora ¢ y4yeOHOW JHUTEpaTypoil Mo

BOIIpOCaM JISI CaMOCTOSITEIbHON ToaroToBku [1, 2, 3, 4,
5].
2. [ToaroToBka K yCTHOMY OIPOCY.

3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3a]JaHUH.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

10

17

1. W3yuyeHue TEOpPETUUYECKOTO MaTepuayia IO TEMe:
«O1eHKa PUCKOB B TpOLECCEe NPEINPUHUMATEIBCKON
JESITEIbHOCTH B TIPOIECCE CEPBUCHOTO OOCITY>KUBAHUS
IPEANPHUATHH TPAHCIIOPTHOM ChephI»

[Togpa3zymeBaeTrcss pabora ¢ y4eOHOH JHMTEpaTypoil Mo

BOIpOCaM ISl CaMOCTOSTEIbHON mmoaroToBku [1, 2, 3, 4,
5].
2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroroBKa K BHITIOJHCHUIO CUTYAIIMOHHBIX 33 IaHUM.
4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

18

1. M3yueHue TEOPETHYECKOr0 MaTepuajlia N0 TEME:
«O1eHKa WHBECTUILIMOHHOMN MPUBJIEKATEIbHOCTH
peNPUHUMATETBCKON CTPYKTYPHI B chepe TpancmopTa»
[TonpazymeBaeTcsi pabotra ¢ y4eOHOW JMTEpaTypoil Mo

BOIpPOCaM JIsI CaMOCTOSTEIbHON moaroToBku [1, 2, 3, 4,

5].
2. [ToaroroBka K yCTHOMY OIIPOCY.
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Howmep Temsl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMKoa
Tb (4achl)

3. [ToAroToBKa K BBHIMOJTHEHUIO CUTYAIIMOHHBIX 3aJaHUH.
4. BpinonHeHre KOHTPOJIbHOU pabOTHI.

19

1. H3ydyeHue TEOpPETHYECKOIO MaTepuana IO TEME:
«IIpennpuHumaTenbckas CeTh U BHYTPUPUPMEHHOE
NPEANPUHUMATENIBCTBO HA MPEANPUITUAX CEpBUCA B
IpOLECCE CEPBUCHOTO OOCIY)KMBaHUS B TPAHCIOPTHOM
chepe»

[TogpasymeBaetrcsi pabora ¢ y4yeOHOU JHUTEpaTypoil Mo

BOTIpOCaM JIsI CaMOCTOSITENbHON ToaroToBku [1, 2, 3, 4,
5].
2. [TonroToBKa K yCTHOMY OTIPOCY.

3. [ToaroToBKa K BBHIMOJIHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.
4. BpinonHeHne KOHTPOJIbHOM pabOTHI.

20

1. HM3ydeHwe TEOPETHYECKOIO MaTepuana IO TEME:
«IKOHOMHYECKass OE€30MacCHOCTh MPEeANPUHUMATEIBCKON
NESITETbHOCTH B TPOIECCE CEPBUCHOTO OOCITYKUBAHUS
IPEANPUATHH TPAHCIIOPTHOM Chephi»

[TogpasymeBaetrcsi pabora ¢ y4yeOHOW JHMTEpaTypoil Mo

BOTIpOCaM JISI CaMOCTOSITEIbHON TtoaroToBku [1, 2, 3, 4,
5].
2. [ToaroToBka K yCTHOMY OIPOCY.

3. IloaroroBKa K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

21

1. W3yuyeHue TEOpPETUUYECKOTO MaTepuayia IO TEMe:
«OTBETCTBEHHOCTh CYOBEKTOB MPEAIPUHUMATEIbCKON
NESITeTbHOCTH B TIPOIECCE CEPBUCHOTO OOCITY>KHMBaHUS
NPEANPUATUN TPAHCTIOPTHOU cPephI»

[TonpazymeBaeTcsi pabotra ¢ y4eOHOW IUTEpaTypoil Mo

BOIpOCaM ISl CaMOCTOSTEIbHON mmoaroToBku [1, 2, 3, 4,
5].
2. [ToaroroBka K yCTHOMY OIIPOCY.

3. [ToaroToBKa K BBHITOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUM.
4. BrimonHeHne KOHTPOIBHOM pabOTHI.

22

1. HM3yueHme TEOPETHYECKOr0 MaTepuala Mo TEME:
«KynbTypa  mpennpuHUMaTEIbCTBA B IIpouecce
CEpPBUCHOTO OOCIY>XMBaHUS MIPEANPUATUNA TPAHCIOPTHOU
chepbi»

[TogpazymeBaetrcsi pabora ¢ y4yeOHOU JHUTEpaTypoil Mo

BOIpOCaM JUIsI CAaMOCTOSTEIbHOM moaAroToBku [1, 2, 3, 4,
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Howmep Temsl . TpynoeMKoa
Bunbr camoctosTenbHOM pabOTHI
TUACIIATUINHBI Tb (4achl)
5].
2. [ToarotroBka K yCTHOMY OIIPOCY.
3. [ToaroToBKa K BBHITOJTHCHUIO CUTYAIIMOHHBIX 3aJaHUH.
4. BpinonHeHre KOHTPOJIbHOU pabOThI.
Hroro 3a kypc 3 (cemectp 5) 104
Wroro no gucuumivze 160

5.7 KypcoBbie padoThbl
KypcoBbie paboThl yueOHBIM IJTAHOM HE MPETYCMOTPEHBI.
6 YueOHO-MeTOAUYecKOe 1 HHPOPMALIMOHHOE o0ecTieYeHHe TUCIUIIMHBI

a) OCHOBHAs JIMTEpaTypa:

1 BockonoBuu, H. A. IKkOHOMHKA IVIATHBIX YCJAYT: YY€OHUK M MPAKTHKYM
nas By3oB/ H. A. BockonoBuda. — 4-¢ u3z., ucnp. u gomn. — Mocksa: M3maTeabcTBoO
IOpaiit, 2023. — 441 c. — (Boicmiee oo6pa3zoBanue). — ISBN 978-5-534-14124-5. —
TekcT: snexkTponHbit // OOpazoBatensHas miaatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/513521 (mara obOpamenus: 26.03.2023) — [DneKTPOHHBIN
pecypc]. - Pexum gocrtyma: https://urait.ru/viewer/ekonomika-platnyh-uslug-
513521#page/l(nata obopamenus: 26.03.2023).

2 Kopmynos, B. B.OkxoHomuka opranuzanuu (IpeanpusiTus): Yy4eOHUK M
npakTukym ajsa By30oB/ B. B. Kopmynos. — 6-e u3a., nmepepab. u gorn. — MockBa:
NznarenscTBO FOpaiit, 2023. — 363 ¢. — (Bricmiee obpazoanue). — ISBN 978-5-
534-16408-4. — Tekct: snektpoHHbii // OOpaszoBatenpHas miaatdgopma FOpait
[caiiT]. — URL.: https://urait.ru/bcode/530955 (mara oOpamenus: 26.03.2023). —
ISBN 978-5-534-11583-3. — [OnektpoHHslii pecypc]. - Pexum npocrtyma:
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1(nara
obpamenus: 26.03.2023).

3 Mokuii, M. C. DOkoHOMHKA (pMPMBI. YYeOHHMK M MPAKTUKYM IJs BY30B/
M. C. Mokuii, O. B. A3zoeBa, B. C. BanoBckuii; moa pexakiuet M. C. Mokus. — 4-
e m31., nepepadb. u jgorn. — MockBa: M3nmarensctBo FOpaiit, 2023. — 297 c¢. —
(Beicmiee o6pazoBanue). — ISBN 978-5-534-12884-0. — TexcT: 31eKTpOHHBIN //
Oo0pazoBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510682

(mata oOpamenusi: 26.03.2023) — [DnekTpoHHBId pecypc]. - Pexum mocryma:
https://urait.ru/viewer/ekonomika-firmy-510682#page/1(mxara oOpareHus:
26.03.2023).

0) IOMOJIHUTENIbHAS TUTEpaTypa

4 bormanoB, A. A. KpaTkuii Kypc 3KOHOMHYeCKOH HAYKH [DIEKTPOHHBIN
pecypc] / A.A. bornanoB. — DnektpoH. gaH. — Cankt-IletepOypr : Jlans, 2014. —
205 C. — ISBN 978-5-507-39780-8 — Pexum J0CTyma:
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https://urait.ru/bcode/513521
https://urait.ru/viewer/ekonomika-platnyh-uslug-513521#page/1
https://urait.ru/viewer/ekonomika-platnyh-uslug-513521#page/1
https://urait.ru/bcode/530955
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1
https://urait.ru/bcode/510682
https://urait.ru/viewer/ekonomika-firmy-510682#page/1

https://e.lanbook.com/reader/book/50610/#1. — 3arn. ¢ skpaHa. CBOOOTHBIN JOCTYI
(mata oopamenus 26.03.2023)

5 XwumeroB, E. H. DxoHommuka u ynpaBjieHHe coluHajdbHOW cdepoii
[DnexTponnslii pecypc]: yueonuk / E.H. Xunsuos, E.B. Eropos; nox pen. E.H.
Kunsuiosa, E.B. Eropoa. — Dnekrpon. nan. — Mocksa: [lamkos u K, 2015. — 496
C. — ISBN 978-5-394-02423-8 - Pexum JocTyna:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3aru. ¢ 9kpaHa. CBOOOIHBIN JOCTYI
(mata ooparenus 26.03.2023)

6 Komenena, T.H. Ixonomuka [Tekct]: koncnekt aeknuii / T. H. Komenesa.
- CI16.: UznarennctBo CIIOIY T'A, 2017. — 188 c. KonudecTBo 3x3emIuisipoB 35.

7 KomeneBa, T.H. KoMIUIeKT TecTOBBIX 3aJaHUil Isi CEMHUHHAPCKHUX H
npaktuyeckux 3aHaruii  mo JKOHOMMKE  [Tekcr]: MeToaumyeckue
PEKOMEHIAIlMU MO TOATOTOBKE K CEMHUHAPCKUM U TPAKTUUYECKUM 3aHSITUSIM IS
CTyIeHTOB Bcex (akynpTeToB M Bcex popm oOyuenus / T. H. Komenesa, A. JI.
ITorexun. - CI16.: U3natensctBo CIIOI'Y T'A, 2015. — 48 c¢. ISBN 978-5-60000-145-
9. KonnuectBo 3k3eMIusipos 20.

8 ®omuna N.A. busHec-muiaHupoBaHue: TEKCThI JICKIMA ISl CTYJIEHTOB
By30B. PexoM.YMO [anektponHbIit pecypc, Tekct] / U. A. @omuna. - CII6.: 'VTA,
2016. - 151c. KonuuectBo sx3emMiuisspoB 100.

B) IMepedyeHb pPECypcoB HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH

«HTEpHETY:!
9 Odunuanbuplii caiit dPeaepajbHOl  CJIY:KObI TroCyIapCTBEHHOI
CTATUCTHKH [DJEKTpOoHHBIM pecypce]. - Pexum pgocryma: http://www.gks.ru/

cBOOOIHBIN mocTyn (naTa ooparmienus: 26.03.2023).

10 Odunuanbublii caiit MunucrepcrtBa ¢uHancoB P® [DnexTpoHHBIN
pecypc]. - Pexxum noctyma: http://www.minfin.ru/ru/ cBoGomubiii goctyn (maTta
obpamenus: 26.03.2023).

11 Odpuunanbublii caiit @eepajibHONR HAJOTOBOM CJIIYKObI [ DIEKTPOHHBIN
pecypc]. - Pexum pgocryma: http://www.nalog.ru/ cBoGonmnbiii  moctym (maTta
obpamenus: 26.03.2023).

12 Oduumanbubiii caiit DegepajbHOil AHTUMOHOMOJBHOWH CJIY:KOBI
[OnekTpoHHBId pecypc]. - Pexmm mocryma: http://www.fas.gov.ru/ cBoOGomHBIH
noctyn (xara odpamenus: 26.03.2023).

13 Odunuanbupiii caiit banka Poccumn [DnekTpoHHBIA pecypc]. - Pexum
nocryma: http://www.cbr.ru/ ceo6oaubIi 1ocTyn (nata oopamienwus: 26.03.2023).

14 OdpunuanbHblii caliT xkypHana «Bonmpocbl 3KOHOMUKN» [DIEKTPOHHBIN
pecypc]. - Pexum goctyna: http://www.vopreco.ru/  cBobGoaHbIii gocTym (maTa
obpamenus: 26.03.2023).

15 OdunuanbHbIil calT HAIMOHAJIBLHOI0  HCCJEJ0BATEJLCKOI0
yHHBepcuTeTa BpICcIIasg 1HIK0Ja 3KOHOMHMKH [DIEKTPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubIl gocTym (1ata obpamenus: 26.03.2023).

78


https://e.lanbook.com/reader/book/50610/#1
https://e.lanbook.com/reader/book/61076/#1
http://www.gks.ru/
http://www.minfin.ru/ru/
http://www.nalog.ru/
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http://www.vopreco.ru/
http://www.hse.ru/

16 Oduumnanbubiii  cailt  ¢oHgoBoii  MockoBckoi Oupxu PTC
[DnexTponHbId pecypc]. - Pexkum moctyma: http://www.rts.ru/ cBoOoaHbIH goCTyI
(mata oopamenus: 26.03.2023).

17 O¢ummanbHblii  caiit MeXKIYHAPOAHOr0  BAJIOTHOro (Qonaa
[DnexTponHblii pecypc]. - Pexkmm gocrtyma: http://www.imf.org/external/russian/
cBOOOIHBIN mocTyn (naTa oopamieHus: 26.03.2023).

18 O¢punuanbHblii caiit BcemupHoro 6anka gonaa [IaekTpoHHBIN pecypc].
- Pexxum moctyma: http://www.worldbank.org/eca/russian/ csoGomubli mocTyn (mara
obpamenus: 26.03.2023).

19 Od¢uumnanbubiii  caiit HanuoHaabHOro O0HOpPO0 IKOHOMHUYECKHMX
ucciaenosanuii  CHIA  [OnektpoHHblil  pecypc]. -  Pexum  goctyna:
http://www.nber.org/ ceoboanbIit ocTyn (ata oopamenus: 26.03.2023).

') mporpaMmmMHoe obecrnieueHue (JIMIEH3MOHHOE, CBOOOTHO PACIIPOCTpaHIEMOE),
0a3bl TaHHBIX, MHOOPMAITMOHHO-CITPABOYHBIC U TTOMCKOBBIC CHCTCMBI:

20 bubanoreka CII6I'Y T'A [OnextpoHHBIM pecypc]. — Pexum nocryna:
http://www.biblioclub.ru / ceo6oanbIit mocTym (nata odpamenus: 11.05.2021).

21 Oobpa3zoBateabHasi miaatdpopma «kOpaiT» [DnekTpoHHBIH pecypc]. —
Pexxum moctyma: https://urait.ru/library/vo / cBoGoauslii goctyn (1ata oOpareHus:
26.03.2023).

22 Poccuiickasi HaUMOHAJbHasi OMOJAMOTEeKa [DIICKTPOHHBIM pecypc]. —
Pexxum pmocryma: http://www.nlr.ru / cBoOomHblli gocTynm (maTa oOpamieHUs:
26.03.2023).

23 DJIeKTPOHHO-0MOIMoTeuHasi cucteMa «JlaHb» [DneKTpoHHBIN pecypc]. —
Pexxum nmocrtyma:  https://e.lanbook.com/books / cBoGommelii moctym  (nmara
obpamenus: 26.03.2023).
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7 MarepuaJIbHO-TeXHUYECKOe o0ecneyeHne QU CIUIIUHbI

Haumeno | HaumenoBanue |  OcCHalIEHHOCTH ITepedyeHb TUIIEH3UOHHOTO
BaHUE CIELUATIbHBIX CIEUATIBHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
TACUUIUIM | TTOMEIICHUH U ITOMEIIECHUM U PexBU3UTHI MOATBEPKAAOIIETO

HbI MMOMEIIECHUM JUJIA| TOMEIIEHUM IS JIOKyMEHTa
CaMOCTOSTEIBHO| CaMOCTOSITEIbHOU
11 paboTHI paboThI
Opranmsa | Ayn. 319 - | Komrmuiekr Adobe Acrobat Reader DC
Mt ayauropus s | yueOHou meOenu | (freeware)
HPEINPUH | IPOBEIACHHUS (30 mecr) Adobe Flash Player (freeware)
UMATEeIbC | 3aHATHHA Mynstumenuiinbiii | Kaspersky Endpoint Security 10
KOM JEKUMOHHOrO | mpoekTop Acer (mumen3us Ne 0AFE-180731-
JIeSITEIbH | THTIA, DKpaH 132011-783-1390)
OCTH B 196210 r. Hoytoyxk HP630 K-Lite Mega Codec Pack
cdepe CaHkT- (freeware)
cepuca | [lerepOypr, yi1. Microsoft Office
Ha [Tunoros, nom [Tpodeccuonanbubiii maroc 2007
Tpancnop | 38, auT. A (yuuen3us Ne 43471843 ot 07
T despansg 2008 roma)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (nunien3us Ne
46231032 ot 4 nexadbps 2009 roma)
Ayn. 315a - Kommiekt
ayIUTOpUs I | yueOHOI Mebenun
MIPOBEICHUS (16 mecT)
3aHATHI
CEMHUHAPCKOTO
TUTIA,
196210 r.
Cankrt-

[TetepOypr, yiI.
ITunortos, 1oM
38, mut. A

AynATOpHUH IJI1 CAMOCTOSITEIIEHON paOOThI, XpaHEHUS W MMPOPUITAKTHIECKOTO
o0cmyKrBaHMs y4eOHOTO 000PYyTI0BaHUS

Ayn. 322 -
ayUTOPUS TS
CaMOCTOSITEIbH
0i1 paboTHI,

Kommekt
y4aeOHOM Mebenn
(21 mecto)
[TpunTep

Windows 7 Professional (munensus
No 46231032 ot 4 nexadps 2009
roja)

MicrosoftOfficeStandart 2007
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | NOMEIICHUN U MMOMEIICHUHN U PexBU3UTHI MOATBEPKAAOIIETO

HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa
CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI
196210 r. CanonLBR -1120; | (mumen3us Ne 47653847 ot 9
Cankr- MoV HOos10ps 2010 rozna)

[etepOypr, yin. | EcosysM2035dr; | ABBYY FineReader 10 Corporate
[Tunoros, nom | Monutop LG Editional (;muriensus Ne AF 10
38, nur. A 23EN43T-B; 3S1V00 102 ot 23 aexadps 2010

r.)

Kaspersky Anti-Virus Suite gst
WKS u FS (numensust No
1D0A170720092603110550 ot 20
urojst 2017 rona)

CucreMHbIN 0JIOK
KOMILIEKT No |
RamecStorm.
CucreMHbIN 0JIOK

koMmIuiekT Corei 7-
800-70

8 Oopa3oBaTe/ibHble U HH(POPMAIMOHHBIE TEXHOJIOTUH

B npoiiecce penoiaBaHus JVCLUUTUIAHBI «Oprannzanus
NPEeNNPUHUMATEIBCKON  JIeITeNbHOCTH B cdepe cepBUca Ha  TPAHCIOPTE»
UCIIONIb3YIOTCS  KJIacCHYecKre (OpMbI M METO/Abl OOYyYEHHS: BXOJHOW KOHTPOJb,
JIEKLUY, TIPAKTUYECKUE 3aHATHSA, CaMOCTOsITeNIbHAs paboTa 00ydaroImuXcs U METOA
Pa3BUBAIOLIEHCS KOOTIEPALINH.

B pamkax m3yuyeHusi JUCHUIUIMHBI TIPEATIONIATaeTCs UCIIOIb30BaTh CIEIYIOLINE
o0Opa3oBaTeIbHbIC TEXHOJIOTHH.

BxogHoil KOHTpOJb TpeAHA3HAYEH [JISl BBISBICHUS YPOBHS YCBOCHUS
KOMIIETEHIIMN OO0y4aromuMcs, HEOOXOIMMBIX Tepell H3yYeHHEeM JUCIUIUIMHBI.
BxoagHoil KOHTpOJIb MPOBOJAUTCSA MPENOAABATENIEM C IEJNbI0 KOPPEKLHMH Mpolecca
YCBOCHUS OOyYarOMIMMUCS AUAAKTHYECKUX enunuil. OH OoCyliecTBisieTcs B GopMme
YCTHOTO OIpoca MO BOMpocaM JUCHUIUTHH: «HPOpMaIMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJOTUM W TPOrpaMMHOE oOecrnedeHne MpodecCHOHANBEHON NeaTeIbHOCTHY,
«IIpaBoBenenune», «IOKOHOMHMKA W  OPEANPUHUMATEIBCTBO»,  «DKOHOMHKA
MPEANPUSITUS CEPBUCAY.

TpanunuonHass JEKIUS COCTaBISIET OCHOBY TEOPETUYECKOTO OOy4YeHHUs B
pamMkax auciuIuinHbl. Jlekmust kak oOpa3oBaTenbHas TEXHOJOTHS TPEICTaBIsCT
coOOl yCTHOE, CHUCTEMATHYECKH IMOCIEAOBATEIbHOE H3JI0KEHUE IMpernoaaBaTesieM
y4e0HOTO MaTepuajia W AaKTyaJIbHBIX HAYYHBIX 3HAHWA C MEJIBI0 OpTraHU3AIHH
L[€JICHANPABJICHHOW MO3HABATEIBLHON JAEATETbHOCTH O0YUYaOIIMMUCA 10 OBJIAJICHUIO
3HAHUSIMH, YMEHUSAMH U HABBIKAMU YUTAEMOU MUCUUIUIUHGI. JIeKuus npeaHa3HayeHa
JUISL PACKpBITUSL COCTOSIHUSI U TEPCHEKTUB Pa3BUTUS IKOHOMUYECKUX 3HAHUU B
COBPEMEHHBIX YCIOBUAX. B JieKIMU AenaeTcs akleHT Ha peajln3alliio IJIaBHbIX UJIeH
Y HaMpaBJICHU B WM3YyYEHUM AUCUUIUIMHBI, J1a€TCSl YCTAHOBKA HA MOCIEIYIOLIYIO

81




CaMOCTOSITENTbHYIO paboTy. Ha nekiuu KOHIEHTpUpYyeTcss BHUMAaHHUE O0YJaromInXcs
HAa HauOoliee CIIOKHBIX M Y3JOBBIX BOIPOCAX, CTUMYJIUPYETCS HMX AaKTHBHAs
Mo3HaBaTeIbHas AESITENbHOCTb. ITo TUCITUTIINHE «Opranuzanus
OpEeINPUHUMATEIBCKOW  JCSITETPHOCTH B cepe cepBuca Ha TPAHCIOPTE
IUTAHUPYETCSl TpOBeJeHHEe HWH(DOPMAIMOHHBIX JIEKIMHA, KOTOpHIE HAIpaBJICHBI Ha
CHUCTEMAaTHU3UPOBAHHOE HM3JI0KCHNE HAKOIUICHHBIX W aKTyaJbHBIX HaYYHBIX 3HAaHUU B
OpeIMeTHOW 00JacTH JUCHUIUIMHBL. BeaymuM MeToIOM B JIEKIMH BBICTYMAET
YCTHOE M3JI0KEHHUE TperojaaBareieM ydyeOHOro Marepuaia, KOTOPOe COYeTaeTCsl C
ucnonb3oBanuem cpeasl PowerPoint, Word,  Excel ¢ wenpto pactmpenus
o0pa3oBaTeabHOr0 WHGOPMAIMOHHOTO TIOJIS, TOBBIIICHUS CKOPOCTH 00pabOTKH W
nepenayn  uHbopmanuu, — obecnedeHUss — ynoOcTBa  mpeoOpa3oBaHUS U
CTPYKTYpUpPOBaHUSI HHPOPMAIUH 7151 TpaHC(HOpPMAIIUH €€ B 3HAHHE.

[IpakTrdeckne 3aHATHS MO MHUCHUIUIMHE TPOBOJSATCS B COOTBETCTBUU C
y4eOHO-TEeMaTHYECKUM IIJIAHOM 10 OTAENbHBIM Tpymnmam. Llens mpakTHuecKux
3aHATUH — 3aKPENHUTh TEOPETHUYECKHE 3HAHWs, IMOJYyYCHHbIE OOyYarolmMMHCS Ha
JCKIUSAX U B PE3YJIbTATe CAMOCTOSTEIHLHOTO M3YYCHHS] COOTBETCTBYIOIINX Pa3feiioB
PEKOMEHIyeMOW JHUTEepaTyphl, a TakKe MNPHOOPECTH HadaJbHBIE MPAKTHUYECKHE
HaBBIKH JUCHUILINHBI «OpraHu3anus npeAnpuHUMaTeIbCKON EATEIBHOCTH B cepe
cepBuca Ha TpaHCmopTey». IIpakTudeckuwe 3aHATHS TpeJHA3HAYCHBI sl Oojee
rITyOOKOTO OCBOCHHMSI M aHAJIM3a TeM, U3y4aeMbIX B paMKaX JaHHOW JUCIUILTUHBL.

[Ipaktuueckue 3aHiATHS — O3TO METOJ PENPOIYKTUBHOIO OOy4eHHs,
00eCreynBaoIuii CBA3b TEOPUH W TMPAKTHUKU, COJEHCTBYIOUIUN BBIPAOOTKE Yy
oOy4Jaromuxcs yMEHUN U HaBBIKOB MPUMEHEHHMSI 3HAHUH, TTOJTYYSHHBIX Ha JIEKIIUH U B
X0JZle caMocCTosATeIbHOM paboThl. [IpakThueckue 3aHsATUS Kak oOpa3zoBaTeibHas
TEXHOJIOTUSI TIOMOTal0T OOYYarOMIMMCSl CUCTEMaTHU3UPOBaTh, 3aKPENUTh U yIIyOUTb
3HaHMSI TEOPETHYECKOro xapakrepa. Ha mpakThueckux 3aHATUSX MO JUCIUILTAHE
«Opra"uzanus TPEeANpPUHUMATEIBCKON JIeITeNbHOCTH B cdepe cepBuUca Ha
TpaHCIIOpTe» oOydJarongecss oO0y4JarOTCs YMEHHMSIM W HaBbIKaM, HEOOXOJMMBIM IS
OpraHu3alliyd yMOpaBlIeHUS MNPEANPUHUMATEIBCKONW JeATEIbHOCTBIO, 3aKpEIuisis
MOJIYYEHHBIE B XOJ€ JISKIIUH M CaMOCTOATEIbHOM paboThl 3HaHUA. Ha mpakTrueckux
3aHATUAX B Ka4ECTBE MHTEPAKTHBHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUN MPUMEHSIETCS:
METO/] pa3BUBAIOLICIICS KOONIEpaLIUK.

B mporuecce npoBeaeHUs MPaKTUYECKUX 3aHATUNH OPraHU3YIOTCS MYyOJWYHBIC
BBICTYIUICHUS 00YYalOIMIMXCs Mepesl ayAUTOprei, CIOCOOCTBYIOIINE Pa3BUTHIO Y HUX
YMEHHS COMNOCTAaBJIATh JIaHHBIE pPAa3HbIX MCTOYHUKOB M 0000mIaTh HUX, yMEHHUs
CBSI3BIBATh TEOpPETHYECKHE MOJIOKEHUS JUCITUTUTHHBI «Opranuzanus
NpEeINPUHUMATEIBCKOW JIEATENBHOCTH B c(epe cepBuUca Ha TPAHCIOPTE» C
KOHKPETHBIMH  CUTyallMsIMH. TakuM oOpa3oM, MpaKTHYECKHWE 3aHATHUS  TI0
aucuurinHe «OpraHu3anus npeanpuHIMaTeNbCKON eATENbHOCTH B cepe cepBuca
Ha TPaAHCHOPTE»  SIBIAIOTCS  COCTABIAIOIIMMHU  MPAKTUYECKOM  MOATOTOBKU
00y4arounxcs, Tak Kak MPeAyCMaTPUBAIOT UX Y4aCTHUE B BBITIOJHEHUH OTAEIBHBIX
AJIEMEHTOB pPaboOT, CBSI3aHHBIX C Oyaymied npodecCHoHATbHON AesITEIbHOCTHIO.
PaccmarpuBaeMbie B paMKax MPaKTHUECKOTO 3aHSATHUS 3aJIaHUS, CUTYAI[uH, TIPUMEPHI
U IpoOJIeMbl UMEIOT MPOPECCHOHANBHYIO HANpPaBICHHOCTh M COAEPKAT AIEMEHTHI,
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HeoOXouMble NIl (POPMUPOBAHUS KOMIIETEHIIMM B paMKax MOJATOTOBKM OakajiaBpa
no HampasieHuto «CepBuc». ['7aBHBIM colepKaHHMEM MPAKTUYECKOTO 3aHATHUSA
ABJIAETCS. MHAUBHIYalbHas PaKTUUYECKasi padoTa KaXk10ro 00y4aronierocs.

Takum 00pa3oM, MNpakTUYECKUE 3aHATHS N0 JaucuuIuinHe «OpraHu3anus
MPEeANPUHUMATEIBCKON JIEATEILHOCTH B cepe CepBUCa HA TPAHCIIOPTE» SIBISIIOTCS
COCTaBIIIOIIMMHU  MPAKTUYECKOW  MOJATOTOBKM  OOydYaloluxcs, TakK  Kak
MpeaycMaTpUBalOT HMX YYacTHE€ B BBINOJHEHUM OTACIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX C Oyay1el MpoPeCcCUOHATILHON JeATENbHOCTHIO.

B kadecTtBe »s1eMeHTa NPAKTUYECKOM IMOArOTOBKM B paMKaxX JUCIUIUIMH
«Opranuzanys OpeANnpUHUMATENbCKON JIeITeNbHOCTH B cdepe cepBuca Ha
TPAHCIOPTE» MCHOJB3YETCS Ha MPAKTHUECKUX 3aHATHSAX METOJl pa3BHBAIOLIEHCS
KOOIEepalny, KOTOPbIA 3aKII0YaeTcs B IIOCTAHOBKE Iepes 00ydarouumucs
CUTYallUOHHOTO 3aJ[aHusi, IJisl PELIEHUs KOTOpOro TpedyeTcs ero oObelMHEHHUE C
pacnpesieieHueM BHYTPEHHUX poJied B rpynmne. OTO MO3BOJISET O00yuaroleMycs
BBICITYIIIUBATh U IPUHUMATh BO BHUMaHHUE B3TJISIIBI IPYTUX JIOJCH, TUCKYTHPOBAThH B
M 3alllMIaTh CBOIO TOYKY 3pEHMs, CHPABISATHCS C pPa3sHOOOpa3MeM MHEHHI,
COTpYyIHHUYATh U pabOTaTh B KOMaHe, OpaTh Ha ce0si OTBETCTBEHHOCTh, Y4aCTBOBATh
B COBMECTHOM MPUHITHH PEIICHUS.

CamocrositenbHas paboTa OOy4YalOIIUXCS SBISETCS COCTAaBHOM  4YacThIO
yueOHOi pabotel. CamocTosaTensHass paboTa oOyyarolerocs peaiu3yercs B
CUCTEMAaTH3alliy, IUIAHUPOBAaHUM, KOHTPOJE U pEryJMpOBaHUM €ro ydeOHO-
npoeCCUOHAIbHON JIEATENbHOCTH, a TakkKe B AaKTUBHU3ALMU COOCTBEHHBIX
[IO3HABATEJIbHO-MBICIIUTEIbHBIX JIEUCTBUH 0€3 HENmOCPEACTBEHHOM MOMOIIU U
PYKOBOJACTBa CO CTOPOHBI IHpernojasarens. Ee OCHOBHOW 1enblo SIBISETCA
(opMupoBaHUE HaBbIKa CAMOCTOATEIBHOIO MPUOOPETEHUS 3HAHUN 110 HEKOTOPHIM HE
0c000 CIIOKHBIM BOIPOCAM TEOPETHYECKOr0 Kypca, 3aKpelyieHHe U YIiIyOJieHue
NOJYyYeHHBIX  3HAaHUH,  caMOCTOsATeNbHass  paboTa  CcO  CIpaBOYHUKAMH,
HNEPUOUYECKUMHU HM3AaHUSIMH U HAyYHO-TIONMYJISIPHOM JMUTEpPaTypod, B TOM 4YHCIIE
HaXOJALUMUCS B TJI00AJbHBIX KOMIBIOTEPHBIX ceTsiXx. CamocrosiTenpHas pabora
HOJpa3yMeBAET BBINOJIHEHUE YYEOHBIX 3aJaHHil, B TOM YHUCII€ U WHAUBUAYAIbHbIX,
II0JIy4aeMbIX OOy4YaroIIUMCs MOCIE KaXA0ro 3aHATusA. Bee 3amaHus, BBIHOCUMBIE Ha
CaMOCTOSATEIbHYIO pa0O0Ty, BBHIMOJIHSAIOTCS O0y4YaromuMces JU00 B KOHCIHEKTE, 100
Ha OTIENbHBIX JucTax (opmata A4 (mo ykazanuto mnpemnonaasatens). KoHTpoib
BBIMIOJIHEHNS 3a/1aHUN, BBIHOCHUMBIX Ha CAMOCTOATEIbHYIO paboTy, OCYIIECTBISET
[penoaaBaTeb.

9 @®oHI OLEHOYHBIX CpeacTs 1Jd MNPOBCACHMUHA TEKYIICIro KOHTPOJIA
yCcneBaeMmocCTHu, HpOMeHCYTO‘IHOﬁ aTTeCTAallMi MO UTOraM OCBOCHUSA NJUCHHUIIJINHBI

®doHA OLICHOYHBIX CPEACTB o JTUCLUIINHE «Opranuzarnms
MpeANpPUHUMATENIbCKON  JesiTeNbHOCTH B cdepe cepBUca Ha TpaHCHOPTE»
MpeHA3HAYEH /JIS BBISABJICHUS U OLICHKU YPOBHS M KauecTBa 3HAHUI 00Yy4aroImIuXcs
M0 pe3yibTaTaM TEKYIIErOo KOHTPOJIS U MPOMEXYTOYHOM aTTecTalud MO UTOram
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OCBOCHUSI JUCIUIUIMHBI B BHUJE 3ayeTa M 3a4yeTa ¢ OIeHKOW Ha 2 u 3 Kypcax (B
YETBEPTOM U IISITOM CEMECTPaXx), BHIIOJHEHUE KOHTPOJIBHOU PadOTHI.

@DoH/T OLICHOYHBIX CPEACTB ISl TEKYIIErOo KOHTPOJIS BKIIOYAET: BOMPOCHI ISt
YCTHBIX OMPOCOB, CUTYAIlMOHHBIE 3aJIaHKS U TEMbI KOHTPOJIbHBIX PadoT.

Texymuit KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTALMs TPOBOASTCS
B cootrBeTcTBUM ¢ «llookeHHMeM O TEKyIleM KOHTPOJIE YCIEBAEMOCTH H
MPOMEXKYTOUHON arTecTalu oOyyarmuxcs (enepaabHOro TroCyAapCTBEHHOIO
OI0JKETHOTO 00pa30BaTEILHOTO YUYPEXKJACHUSI BBICIIETO oOpa3oBaHus «CaHKT-
[lerepOyprckuii  TOCYJapCTBEHHBIM  YHHUBEPCUTET  TPaXKJAHCKOM  aBHAIUN»,
o0ydJaromuxcs Mo mporpaMmmMaM BBICIIETO 00pa30oBaHMs — MporpaMmaM OakanaBpuaTa
U nporpammaM crenuanurera (hopmbl, MEPUOJAUYHOCTh U TMOPANOK)». TeKymuii
KOHTPOJIb YCIIEBAEMOCTH O0YYalOIMUXCS BKIIFOYACT YCTHBIE OMPOCHI, CUTYaIlMOHHBIC
3alaHUsl W 3aJIaHusl, BBIJIABa€Mble HA CaMOCTOATEIbHYI paldoTy IO TeMaMm
JUCHIUTUIAHBI.

YceTHBI Ompoc 1O BOMpPOCaM BXOJHOT'O KOHTPOJIS, KOTOPBIA SIBISETCS
AJIEMEHTOM TEKYIIEro KOHTPOJS YCIEBaeMOCTH, MpPEIHA3HAYeH IS BBISBICHUS
YPOBHSI YCBOCHHSI KOMIIETCHIIMI O0y4YarolmuMcs, HEOOXOIUMBIX TMepe]l U3ydeHUeM
JTUCHUTUIAHBL. Y CTHBIM OMPOC MO BOMIPOCAM BXOJITHOT'O KOHTPOJISI OCYIIECTBIISETCS 110
BOIIPOCaM, Ha KOTOPBIX Oasupyercs untaemas auciuiuinHa (m. 9.4). YCTHBINH onpoc
MPOBOJIUTCS HA KAXKJIOM IMPAKTUYECKOM 3aHATHM B TedeHUe He Oosiee 10 MUHYT ¢
IIEJIbI0 KOHTPOJISI YCBOGHHUSI TEOPETHUECKOT0 MaTepHuala, U3jaraeMoro Ha JEKIUUd U
npenanosaraeT  oTBeT  oOywaromuxcs.  BxirowaeT mepedeHb  BONPOCOB U
MojenupoBanue cutyanui. [lepeuers BOMPOCOB onpeensieTcsl ypoBHEM MOATOTOBKU
y4eOHOUM TpYMIbl, a TaKXKEe HMHIWBUAYATbHBIMU OCOOEHHOCTSIMHU OO0YyUYaIOIIUXCH.
MopenupoBaHue CUTyalluil MpeCTaBIsIeT cOOOM MPOEKTUPOBAHUE IPETO/IaBaTeIeM
TUMOTETUYECKUX CHUTYyallMii, B KOTOPBIX MOXET OKa3aThCs OOy4Yalolmuics TpH
CONPUKOCHOBEHUHU C PEaNbHOCThIO. Peakinst oOydarommxcs Ha CMOJEIHUPOBAHHYIO
CUTYaluo OyAeT MoKa3aTeaeM TOr0 YCBOWIJI OH y4eOHbI MaTepuas Uiy HeT.

CuryanmoHHble 3aJaHHsl HOCST MPAKTUKO-OPUEHTUPOBAHHBIA  XapakTep,
UCIIONB3YIOTCSI B paMKaxX [MPaKTUYECKOW TMOATOTOBKU C  IIEJIbI0  OLICHKHU
dbopMupoOBaHUSs, 3aKPETUICHHUSI, PA3BUTHS MPAKTHUYECKUX HABBIKOB U KOMIETEHITUH 10
npoduiito  00pa3oBaTENbHONW MPOTrpaMMbl. BBIMOTHEHHE KOMIUIEKCa YYEOHBIX U
MCCJIeIOBATEILCKUX 3aJaHuii, B (opMare CHUTYAIlMOHHBIX 3aJaHUM, MO3BOJISIIOT
OIICHUTHh YMEHHS M HABBIKA OOYYaIOIIErocsi CaMOCTOSITEIbHO KOHCTPYHPOBATh CBOU
3HaHUS B TMPOIECCE pEUICHUs NPAKTUYECKUX 3a/lady, OPUEHTHPOBATHCA B
WHOOPMAITMOHHOM  TIPOCTPAHCTBE, a TaKXEe YPOBEHb C(HOPMUPOBAHHOCTH
AQHAJIUTUECKUX, HCCIIEIOBATEIIbCKUX HABBIKOB, HABBIKOB MPAaKTHUYECKOTO U
TBOPYECKOT'O MBIIIJICHUS.

KoHTposb BeINOJNIHEHUS 3a/laHMs], BbIIABAEMOI'0 Ha CAMOCTOSTENIbHYIO padoTy,
npecieayer coOoi 1eiab CBOEBPEMEHHOIO BBISBJICHUS IJI0X0 YCBOGHHOIO MaTepualia
JUCUUIUIAHBL JUISl TOCIEAYIONIEH KOPPEKTUPOBKU WIIM OpPraHU3aIMu 0053aTelIbHOU
KOHCynbTauuu. lIpoMexxyTouHasi arrectainusi MO MTOraM OCBOCHHUS JTUCIUIUIMHBI
MIPOBOJIUTCS B BHJIE 3a4eTa Ha 2 Kypce (B 4 ceMecTpe) M 3a4era C OIeHKOH Ha 3 Kypce
(B 5 cemectpe). 3ayeT M 3a4eT C OLIEHKOW IMO3BOJISIIOT OLIEHUTh YPOBEHb OCBOCHHS
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KOMIIETCHIIMIA 332 BECh MEPHUOJ M3YyUYECHUS AUCLHMUIUIMHBI. 3a4€T U 3a4eT C OLECHKOU
MPEIoaaraeT OTBET HAa BOMPOCHI U3 MEPEUYHS BOIMPOCOB, BHIHECEHHBIX HAa 3a4€T U
3ader ¢ oreHkod. K MOMEHTy ciaum 3aueTa M 3ayeTa C OLIEHKON JOJKHBI OBbITh
0J1Iaronoy4yHo MPOUICHBI PeAbIaye POPMBbI KOHTPOJIS.

KontponbHas pabotra MpOBOAUTCS MO TEMaM C HCIOJIb30BAHUEM THUIIOBBIX
CUTYaIlMOHHBIX 3aJaHul, CPOPMYITHPOBAHHBIX MPENOJaBaTEeIeM, B COOTBETCTBUU C
JTAHHOW MpOTrpaMMON W MpeaHa3HayeHa ISl OIEHKH YpPOBHS C(HOPMUPOBAHHOCTH
KOMIIETEHIUI, OCBAMBAEMBIX B X0JI€ CAMOCTOSITEILHOM paOOThI CTY/ICHTOB.

Metonuka ¢GopMupoBaHUsS pPe3yJbTUPYIONICH OIEHKHM B 005S3aTEIHLHOM
MOPSIIKE YYUTHIBAET AKTUBHOCTh OOYYAIONIMXCS HA JIGKIUAX U TPAKTUYECKUX
3aHATHUAX, YYaCTHE 00YUYarOIUXCs B KOH(OEPEHIUAX U TTOATOTOBKY UMU MyOJIMKAIIHH,
YTO OTPAKEHO B 0ATUIbHO-PEUTHUHTOBOM OLIEHKE TEKYIIETO KOHTPOJISI yCTIEBAEMOCTH U
3HaHUM oOyuarommxcs B 1. 9.1. OnucaHue 1IKkanbl OLIEHUBAHUS, UCTIOJIb3yeMOM ISt
MPOBEJICHUS MPOMEXKYTOUHBIX aTTECTAllUM, TPUBEAECHO B II. 9.5.

9.1 banJibHO — peITUHIOBas Oll€eHKA TeKYIIero KOHTPOJIS yCIIeBaeMOCTH U
3HAHMH 00yYAKOIIUXCSH

OO6mass TpyJ0€MKOCTh JUCIHUIUIMHBI COCTAaBJIsSET S5 3aueTHBIX enuHull, 180

aKaJeMUYECKHX 9acOB. BHU IMPOMEXYTOYHOIO KOHTpOIs — 3a4eT (Kypc 2 (cemectp
4)) u 3auer ¢ oneHkoit (kypc 3 (cemectp 5)).

85



Tema/Buj yueOHBIX 3aHATHI
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
oOyyaroiemycst
MPOJAEMOHCTPUPOBATH JOCTUTHYTHIN
ypOBEHBb CPOPMUPOBAHHOCTH
KOMIIETEH LI

KomanuectBo OayuioB

Cpok

Munu-
MaJIbHOE
3HAYEHUE

Makcu-
MaJIbHOE
3HAYEHUE

KOHTPOJIS
(TOPSIKOBBI
1 HOMEp
HEICIIH C
HayJaJja

ITpumeya
HHUE

ceMecTpa)

Kypc 2 (Cemectp 4)

Tema 1. Coodepirrcanue npeonpunumamenbCckoil 0esamenbHoCmu

Jlekmnsa 1 1 1,5 —
ITpakTrueckoe 3anstue 1 4.6 1,2 VO, C3
Hmozo no meme 1 5,6 8,7

Tema 2. O6vexkmut, cyoveKmol u yeau nPeoOnPUHUMAmeIbCmea 6 npouecce
opmHoIl chepul

CePBUCHO20 0DCYHCUBAHUA NPEONPUAMUIL MPAHCH

Jleknus 2 1 1,5 —
ITpakTryeckoe 3ansTue 2 4.6 1,2 VO, C3
Hmozo no meme 2 5,6 8,7

Tema 3. I'ocyoapcmeennasa noooeprcka npeonpuHUMame ibCKoll 0esameibHoOCmu
Jleknusa 3 1 1,5 —
ITpakTryeckoe 3ansTue 3 4.6 7,2 YO, C3
Hmozo no meme 3 5,6 8,7

Tema 4. Hugppacmpykmypa noooepicku cyoveKmoe mano2o u cpeoHezo
NPEeOnPUHUMAMESIbCHEA

Jleknusa 4 1 1,5 —
ITpakTryeckoe 3anstue 4 4,6 7,2 VO, C3
Hmozo no meme 4 5,6 8,7

Tema 5. Manoe npeonpunumamenscmeo u e20 6U0bL 8 NPoOYecce CePEUCHO20
00CayHCUBAHUA NPEONPUAMUI MPAHCROPMHOU chepbl

Jlexmga 5 1 1,5 —
[TpakTrueckoe 3ansTue 5 4,6 7,2 YO, C3
Hmozo no meme 5 5,6 8,7

Tema 6. /locosopHble omHowieHus

6 NPEONPUHUMAMENIbCKOU 0eamelbHOCmU

Jlekmust 6 1 1,5 —
[TpakTrueckoe 3angarue 6 4,6 7,2 YO, C3
Hmozo no meme 6 5,6 8,7

Tema 7. llopaook nposedenusn npoeepoK KOHMPOJIUPYIOUWUMU OP2AHUZAUUAMU
HPEeOnPUHUMAMEIbCKOU CIPYKIMYPbl 8 MPAHCHOPMHOIU chepe

Jlexuus 7 1 1,5 —
[Tpaktuueckoe 3anarue 7 4,6 7,2 YO, C3
Hmozo no meme 7 5,6 8,7

Tema 8. IIpeonpunumamenvckasn uoes u ee 8b100p
Jlexuus 8 1 1,5 —
[TpakTrueckoe 3ansTre 8 4,6 7,2 YO, C3
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. KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJJaHU ), TO3BOJISIOLIUX KOHTPOIIA
(TOPSIKOBBI
oOyyaroiemycst ) MuHu- Makcu- # HoMep [Tpumeua
MIPOJEMOHCTPUPOBATh IOCTUTHYTHIA | MaJbHOE | MaJbHOE HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAYCHHE | 3HAUCHUE Hggfgfac
KOMIICTCHIIUM
ceMecTpa)
Hmozo no meme 8 5,6 8,7
CPC 0,2 0,4 Kp
HToro mo o0s3aTeILHBIM BHAAM 45 70 . .
3aHATHI
3auer 15 30 — —
HToro no rucuuninHe 60 100 — —
IIpemuanabHbIEe BUABI
nesiTeJIbHOCTH
(111 ydeTa nmpu onpe/eIeHNH o o o o
peiiTuHra)
VYyactue B KoHGEpPEHIINH 110 TeMaM . 10 . .
JUCITUATLITAHBI
Hayunas myOnukanus no remam . 10 . .
JTUCITUTUTMHBI
HTOro 1onoJTHUTEILHO o 20 . .
NpeMHAJBLHBIX 0AJ1JI0B
Bcero mno aucuMmiinHe  Js L 120 L .
peliTHHra

IlepeBoa 6a/1J10B 0AJIJILHO-PEHTHHIOBOM CUCTEMbI B OIIEHKY /IJIsl 3a4eTa 1o
«aKaJeMHYeCKOi» IIKaJje

Koanuectso 6a10B no bPC

Onenka (1Mo «akageMH4YeCKO) IIKaJie)

60 u Oosee

«3BauTCHO»

Mmenee 60

«HC 3a4YTCHO»

Kypc 3 (Cemectp 5)

Tema 9. Opzanuzauusn npeOnPUHUMAMEIbCKOU 0eAMETbHOCMU U NPUHAMUE
YRPAGIEHUECKUX PeUleHUll HA NPEORPUAMUL CEPBUCA 8 NPOUECCe CEPBUCHO20
00CYHCUBAHUA 8 MPAHCNOPMHOU chepe

Jlexnus 9 1 1,5 —
[Tpaktrueckoe 3anarue 9 1,5 2,3 YO, C3
Hmozo no meme 9 2,5 3,8

Tema 10. IInanuposanue npeonpuHuUMameibCKoll 0esamelbHOCHU 8 npouecce
CePBUCHO20 00CYHCUBAHUA NPEONPUAMUTL MPAHCHOPMHOU Chepbl

Jlexmus 10 1 1,5 —
[Tpaktrnueckoe 3anstue 10 1,5 2,3 YO, C3
[Tpaktuueckoe 3anstue 11 1,5 2,3 YO, C3
Hmozo no meme 10 4 6,1

Tema 11. Hanozu, coopwt, omuucnenus npeonpuHuMame/ibCKoil CmpyKmypol 6
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. KonuuectBo 6anios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Home [Tpumeua
MIPOJEMOHCTPUPOBATh IOCTUTHYTHIA | MaJbHOE | MaJbHOE Hez[ennlz: HHE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE | 3HAUeHMe| = -
KOMIICTCHIIU M
ceMecTpa)
mpancnopmuoul cghepe
Jlexkmmsa 11 1 1,5 —
[TpakTuueckoe 3ansitue 12 1,5 2,3 VO, C3
[TpakTuueckoe 3ansitue 13 1,5 2,3 VO, C3
Hmozo no meme 11 4 6,1

Tema 12. Ilpeonpunumamensvckan maiina 8 npoyecce nPeonPUHUMAmMenbCKoul
O0esimeIbHOCHU 8 npouecce CePEUCHO20 0DCIYHCUBAHUS NPEONPUAMULL
mMpPancnopmuoil cghepol

Jlexkmus 12 1 1,5 —
ITpakTuyeckoe 3ansitue 14 15 2,3 VO, C3
Hmozo no meme 12 2,5 3,8

Tema 13. Obecneuenue KOHKypeHmMOCROCOOHOCHU NPEONPUHUMAM ETbCKOU
CMPYKmYPbL U YCIYy2 8 MPAHCROPMHOU chepe

Jlexnusa 13 1 1,5 —
ITpakTraeckoe 3anstue 15 15 2,3 YO, C3
ITpakTryeckoe 3anstue 16 15 2,3 YO, C3
Hmozo no meme 13 4 6,1

Tema 14. Ouenka KOHKYPEHmMOCROCOOHOCHMU NPEONPUHUMAMENLCKOU CHPYKMYPbL 6
chepe mpancnopma

Jleknusa 14 1 1,5 —
ITpakTryeckoe 3anstue 17 15 2,3 VO, C3
Hmozo no meme 14 2,5 3,8

Tema 15. Mexanuszmot odecneuenus

YCMOUYUGOCHU U NIIAMENCECNOCOOHOCHIU 8
npouecce cepeUCHO20 00CIYHCUBAHUA NPEONPUAMULL MPAHCROPMHOU Chepbl

Jlexmms 15 1 1,5 —
[Tpaktuueckoe 3ansatue 18 1,5 2,3 YO, C3
[Tpaktrueckoe 3anarue 19 1,5 2,3 YO, C3
Hmozo no meme 15 4 6,1

Tema 16. Ouenka 3¢pghexmusnocmu npeonpUHUMAmMENbCKOU 0eaAmelbHOCmU 8
npouecce cepeUCHO20 00CIYHCUBAHUA NPEONPUAMUIL MPAHCROPMHOU chepbl

Jlexkmusa 16 1 1,5 —
[Tpaktrnueckoe 3anstue 20 1,4 2,3 YO, C3
[Tpaktrnueckoe 3anarue 21 1,4 2,3 YO, C3
Hmozo no meme 16 3,8 6,1

Tema 17. Ouenka puckoe 6 npouecce npeonpuHUMAme1bCKoll 0esameabHoCHuU 8
npoyecce cepeucHo20 00CIAYHCUBAHUA NPEONPUAMULL MPAHCROPMHOU chepbl
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. KonuuectBo 6anios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Home [Tpumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE Hez[ennlz: HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE | 3HAUeHMe| = -
KOMIIETEH LI
ceMecTpa)
Jlexkmmg 17 1 1,5 —
[TpakTrueckoe 3anstue 22 1,4 2,3 YO, C3
ITpakTuyeckoe 3ansitue 23 1,4 2,3 VO, C3
Hmozo no meme 17 3,8 6,1

Tema 18. Ouenka uneecmuyuOHHON NPUGTIEKAMETbHOCMU NPEONPUHUMAMEIbCKOU
cmpyKkmypul 8 chepe mpancnopma

Jlekmg 18 1 1,5 —
ITpakTuyeckoe 3ansitue 24 1,4 2,3 VO, C3
ITpakTrueckoe 3anstue 25 1,4 2,3 VO, C3
Hmozo no meme 18 3,8 6,1

Tema 19. Ilpeonpunumamenvckan cemov u eHympugupmenmnoe
NPEONnPUHUMAMEIbCME0 HA NPEONPUAMUAX CEPBUCA 8 npouecce CepPeUCHO20
00CYHCUBAHUA 8 MPAHCNOPMHOU Cghepe

Jlekmg 19 1 1,5 —
ITpakTryeckoe 3ansTue 26 1,4 2,3 YO, C3
Hmozo no meme 19 2,4 3,8

Tema 20. dxonomuueckasn 6e30nacHOCmMb NPEONPUHUMAMEIbCKOUL 0esAMEeTbHOCHIU 6
npouecce cepeUCHO20 0OCIYHCUBAHUA NPEONPUAMULL MPAHCROPMHOU Chepbl

Jlekmusa 20 1 1,5 —
ITpakTryeckoe 3anstue 27 1,4 2,3 VO, C3
Hmozo no meme 20 2,4 3,8

Tema 21. OmeemcmeeHHOCMb CYOLEKM 08 NPEONPUHUMAMENLCKOU OesAimeabHOCHU 8
npouecce cepeuUCHO20 00CIYIHCUSAHUA NPEONPUAMUIL MPAHCNOPMHOU chepbl

Jlexmms 21 1 1,5 —
[IpakTtuueckoe 3anatue 28 1,4 2,3 YO, C3
Hmozo no meme 21 2,4 3,8

Tema 22. Kynomypa npeonpunumamensCcmed 6 npoyecce cepeucHoo
00CaYIHCUBAHUA RPEONPUAMUTL MPAHCROPMHOU chepbl

Jlekmus 22 1 1,5 —
[Tpaktrueckoe 3anarue 29 1,4 2,3 YO, C3
Hmozo no meme 22 2,4 3,8

CPC 0,5 0,7 Kp
Hroro uno 00s13aTeJbHBIM BHAAM 45 70 . o
3aHATHI

3auyeT ¢ OLEHKOM 15 30 — —
HToro mo nucuumjinHe 60 100 — —
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KonuyecTtBo 6amios Cpox

Tema/Buj yueOHBIX 3aHATUM

. KOHTPOJIS
(OLICHOYHBIX 3aJIaHMH ), TTO3BOJISIOIINX (MOPAIKOBHI
oOyyaroiemycst ) MuHu- Makcu- # HoMep [Tpumeua
MIPOJEMOHCTPUPOBATh IOCTUTHYTHIA | MaJbHOE | MaJbHOE HHE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAYEHHE | 3HAUYCHUE HE:S;I;C
KOMITICTCHITAHN
ceMecTpa)
IIpemuanbHbIEe BUABI
AeATeJbHOCTH
(111 ydeTa mpu onpe/eIeHNH o o o o
peiiTuHra)
VYyactue B KoHpEpEeHIIUH 110 TeMam . 10 - -
JTACHMITINHBI
Hayynas nmyOnukaius mo remam . 10 o -
JTACHMITINHBI
HTOro 1onoJTHUTEJILHO o 20 . .
NpeMHaJIbHbIX 02/J10B
Bcero no jaucoMiuvidHe — JIA . 120 . .

peiTHHIA

IlepeBoa 6a/1J10B 0AJIJILHO-PEHTHHIOBOM CUCTEMBbI B OIIEHKY /IJISI 3a4€Ta
OLICHKOM MO0 «aKaJeMHYeCKoN» IKaJie

KoanuectBo 6a10B no bPC Onenka (o «akajeMH4YeCKOi IKaJie)
90 u Goitee S — «OTJIIUYHO
75+89 4 — «XOpOIIO»
60+74 3 — «yJIOBJIETBOPUTEIHHO
Menee 60 2 — «HE YJIOBJIETBOPUTEIBHOY»

9.2 MeToauuecke PpeKOMEHJANUU 10 TPOBEJEHUI0 MPOUEeAYPbI
OLICHUBAHUA 3HAHMH, YMEHUHA H HABBIKOB M (MJIM) ONbITA IeSATEJbHOCTH,
XapaKTePU3YIOLIUX ITANbl (POPMUPOBAHUA KOMIIETEHIIMH

[locemenre JEKIMOHHOTO 3aHATHS OOy4alolmUMCsl OlleHHMBaeTcs B 1 Oam.
Benenue nexnnonHoro xoHcmnekta — (0,2 6ammoB. AKTUBHOE ydacTHUE B OOCYKIECHUU
JMCKYCCHOHHBIX BOTIPOCOB B X0/1¢ Jiekimu — 110 0,3 Oaia.

[Tocewenne MpakTUYECKOTO 3aHITUS C BEICHUEM KOHCIIEKTa OLEHUBAETCA B 4,6
Oamra (kypc 2 (4 cemectp)). YeTHbIl omnpoc - 10 1 6amta (kypc 2 (4 cemectp)).

[Tocemenne MpakTUYECKOrO 3aHATHS C BEACHUEM KOHCIIEKTa OLeHUBaercs B 1,5
O0awra (mpaktmuyeckoe 3aHsatre 20 - 29 onenmBaercs mo 1,4 Oamma) (kype 3 (5
cemectp)). YcTHBIN onpoc - 1o 0,3 6amtoB (kypc 3 (5 cemectp)).

I'pynmoBoe pemieHue oO0ydarOUMMUCS CUTYallMOHHOM 3aJaud B paMKax
peanu3any MeToa Pa3BUBAIOIICICS Koomepaluu orieHuBaeTcs 1o 1,6 6amioB (kype
2 (4 cemectp)).
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['pynmoBoe pemnieHre OOyYAOIMIUMHKUCS CUTYallMOHHOW 3ajJayd B paMKax
pealin3alyd METOJa pa3BUBAIONICHCS Koormepaluu omnenuBaercs no 0,5 6amios (mo
npakTrdeckuM 3aHatusMm 20 - 29 onenuBaercs - 1o 0,6 6amios) (kype 3 (5 cemectp))

Boinonnenue koHTposibHOU padoTsl — oT 0,2 mo 0,4 6amioB (kypc 2 (cemecTp
4)).

5)).

Brinonnenue koHTposbHOU padoTsl — oT 0,5 mo 0,7 6amioB (kypc 3 (cemecTp

9.3 TeMblI KypcOBBIX Pa0OT MO AUCIHUNJINHE
Hamnucanue kypcoBbIx paOOT yueOHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoabHbIe BONPOCHI W 33JaHUsl VIS TNPOBeJeHUS BXOIHOIO
KOHTPOJIS OCTATOYHBIX 3HAHUI 10 00eCTIeYUBAK UM JUCHHINIHHAM

Bompocsl  BxogHOoro KoHTposii 1o aucuumuinHe  «MHbopmanronHo-
KOMMYHUKaIIMOHHBIE TE€XHOJIOTUU u IPOrpaMMHOE o0ecrnieyeHne
npodeccuoHaIbHOM IeATETEHOCTH !

1. Mexanu3M peuieHusi 3a1a4 MPOPECCUOHATBLHON JESTEIIbBHOCTH HAa OCHOBE
nH(GOPMAIIMOHHON U 6uOInorpaduyecKkoi KyabTypHl;

2. MexaHu3Mm peuieHus 3agad  NPOQPECCHOHANBHON  AESITENBHOCTH C
pUMEHEHUEM HHPOPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOT U,

3. MexaHusM peueHus 3ajad NpoPEeCcCHOHANBbHON NEATEIbHOCTH C yYETOM
OCHOBHBIX TpeOOBaHUN MH(POPMAITMOHHOMN 0€30I1aCHOCTH.

Bomnpocsr BxogHOT0 KOHTpOJIs 10 AucuuiuinHe «[IpaBoBeneHue»:
1. TloHsTHE W BUIBI FOPUIUICCKIX JIHII;
2. CriocoOsI MpruoOpeTeHus MpaBa COOCTBEHHOCTH;

3. TpynoBbie orHomieHus. CTOpPOHBI TPYIOBBIX OTHolieHWH. VX mpaBa wu
00S13aHHOCTH.

Bompockl  BXOZHOTO  KOHTPOJIA IO  JHCHUIUIMHE  «ODKOHOMHKA |
PEAITPUHUMATEIIBCTBOY .

1. DxoHOMHYECKHIT BBIOOD.

2. DKOHOMHYECKUE CHCTEMEL.

3. MeTtoansl JKOHOMUKH.

Bormnpockl BXOJHOr0 KOHTPOJISI MO AUCHUIUIMHE «IDKOHOMHUKA MPEeANpUSITUS
cepBuUca»:

1. Tlpennpusitue kak CyObEKT U KaK OCHOBHOE 3BEHO PHIHOYHON 3KOHOMUKH.

2. Opra"u3aiimoHHO-TIPaBOBbIE (OpPMBI TPEANPUATHN cepBUca B chepe
TpPaHCTIOPTA.

3. IlpuHIMIIBI W 3aKOHOMEPHOCTH  OpPraHW3allid  MPOU3BOJCTBEHHOTO
mpoliiecca Ha MPEeNpUsiTUU cepBuca B cpepe TpaHcnopTa.
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9.5 Onucanue nokasareJieii 1 KpuTepueB OLleHMBAHUS KOMIIETEHIUH HA
PA3JIMYHBIX ITANIAX UX (POPMHUPOBAHUSA, ONIMCAHUE HIKAJ OLCHUBAHUA

Komnerennuu | Iloka3sarenn Kpurepun onennBanus
OIICHUBAHUS
(MHAMKATOPBI
JOCTH>KCHHS )
KOMIIETCHIINH
I sran
3Haer:
- OCHOBBI BBIOOpa ONTHUMAJIbHBIX CIIOCOOOB
U1y pelieHus 3aJady B paMKax IIOCTaBICHHOW L€,
YK-2 UCXOJII M3  JICUCTBYIONIMX  MPaBOBBIX  HOPM,
Uy UMEIOIINXCSI PECYPCOB M OrPAHUYEHHUIl B Ipoliecce
OLICHKH 3P (HEKTUBHOCTH PE3yJIbTATOB ACSATEIHHOCTU B
pasnuyHbIX cdepax B HaNpaBICHUU Pa3pabOTKU
OusHec-TulaHa, obecrieueHuss  HUHQPPACTPYKTYPHOM
L HNOJJICP)KKH W HKOHOMHYECKOW Oe30MacHOCTH B
HHZVK"‘ MPOIIECCE CEPBUCHOTO OOCITY)KUBAHHS MPEANPHUITHI
YK-4 HHSVK"" TPaHCIIOPTHOM cepsr;
W/ vk - aJIrOPUTM BBIOOpA ONTHUMAJTBbHBIX
CIOCOOOB WX pEIICHMs, UCXOAS U3 JACHCTBYIOIINX
IpPaBOBBIX  HOPM, HMMEKOIIMXCSI  PECYpCOB |
OTpaHUYECHMUI B TIpoliecce OUEHKH 3PHEKTHBHOCTH
WTyicr PE3yNbTATOB NIEATENLHOCTH B Pa3IMYHBIX cdepax B
VK7 W yicr HaIlpaBJICHUH pa3paboTKu § Ou3Hec-TUIaHa,
W Pyicr obecrieueHus UI/IH(i)paCTp}IKTypHOI/I MOJJCPKKU |
HKOHOMUYECKOM 0e3omacHOCTH B npoiiecce
CEpPBUCHOTO o0cmyKUBaHUS MpEANPUATHIA
TPAHCTIOPTHOM CEpHI;
— METOJIbI OCYILIECTBIICHHMSI JI€JI0BOM
U ok KOMMYHUKallUM B YCTHOW M MHChbMEHHOUW (opmax B
OTIK-1 Uomk-1 npolecce  OpraHu3aldd  NPeANPUHHUMATEIbCKOU
U Bomk1 JEATEIIbHOCTU Ha TPAHCIIOPTE;
— MEXaHHU3M OCYILIECTBICHUS JI€JI0BOM
KOMMYHUKAIlMA B YCTHOW M MUCBMEHHOU (hopmax Ha
rocyJapcTBeHHOM s3bike Poccuiickoit denepauuu B
mpolecce  OpraHu3allid  NpeANPUHUMATEIbCKOU
NEATEIbHOCTU Ha TPAHCIIOPTE;
OIIK-4 N1 omk-4 — MEXaHHU3M OCYILIECTBICHUS JI€I0BOM

KOMMYHHKAIIMM B YCTHOW M MUCBMEHHOUN (popMax Ha
MHOCTpaHHOM  (BIX) s3bIKE (aX) B  mOpolecce

92




Komnerennuu | Ilokasarenn Kpurepun onennBanus
OIICHUBAHUSI
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH
OpraHu3alfy TMPEeINPUHUMATEILCKOW JeATEIbHOCTH
Ha TPAHCIIOPTE;
U orks - METOMBI MOMICPKKH JOKHOTO YPOBHS
OIIK-5 U]Tonk-s bu3uYecKOd TOATOTOBICHHOCTH JIA OOecreYeHUs
U%0rks | HONHOLEHHONH COLMAIBHOM M MPOdeCCHOHAIBHOM
CEPBUCHOM JIEATCIILHOCTH;
- METO/bI MOJIJCPKKH JODKHOTO YPOBHSI
(U3UUECKON TMOATOTOBICHHOCTH JMJIsi OOeCHeUeHHUsI
. TIOJTHOIICHHOM JIeATEILHOCTH B c(hepe cepBHCa;
HHZOHK'G - CrocOOBI pa3BUTHST (PU3UIECKHX KAavYeCTB
OIIK-6 HHSOHK'G JUTS TIOJEP)KAaHUS JTOJDKHOTO YPOBHS (DHU3MUECKOM
U ori- [IOATOTOBJIEHHOCTH JUIS OOECIEUEHUS IMOJHOLIEHHOMN

T rixc-a, U3

I1K-4
4

K5 T s, APk
5

[K-6 ] Pric6, Uik

6

COIMaIbHONM W  TPOQPECCUOHATBLHOW  CEPBHCHOM
JESITEbHOCTH;

— METOHBI ONPEAEIICHUS NOTpEeOHOCTH B
TE€XHOJIOTUYECKUX HOBAIMSAX U HHPOPMAIMOHHOM
obOecrieuenun B cdepe cepBuca B  IpoIllecce
Opra’u3anyu MpeaAnpPUHUMATEIBCKON AEATENBHOCTU U
CEpPBUCHOTO  OOCIyXUBaHUs  MOTpeOuTeneil  Ha
TPAHCTIIOPTE, B TOM YHKCIE B cdepe BO3AYIIHOTO
TPAHCIOPTA;

— METOAbl OCYLIECTBJICHUsI IIOWCKA W BHEAPEHUSA
TEXHOJOTUYECKUX  HOBAalUM U COBPEMEHHBIX
IIPOTPAMMHBIX IIPOAYKTOB B CEPBHUCHYIO
JEATETBbHOCTD OpraHu3anuu B nporecce
IIPEANPUHUMATEIIBCKON IESITEIbHOCTH U OpTaHU3aLuN
CEpPBUCHOTO  OOCIYXUBaHUs  MOTpeOuTeneil  Ha
TPAHCTIIOPTE, B TOM YHCIE B cdepe BO3MAYIIHOTO

TPaHCIIOPTA;
— METOAbl  MCIHOJb30BAaHUS  TEXHOJOTMYECKUX
HOBAIM1 151 COBPEMEHHOIO IIPOTPAMMHOT0

o0OecrieueHus1 B CEpPBUCHOM JIESTEILHOCTH B MIPOIECCE
MPEANPUHUMATENILCKON IEITEIbHOCTH U OpTaHU3aIluN
CEPBHUCHOTO  OOCIY)XHMBaHHS  TOTpeOuTeNnel  Ha
TpaHCIIOPTE, B TOM 4YHCIAE B cdepe BO3IYIIHOTO
TPaHCTIOPTa;

— MEXaHW3M  MapKETHHTOBBIX  HCCJICIOBAHUM
pbIHKa YyCJIIYT, OCHOBBI MOTHBAIIMU TOTpeOUTENEeH U
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Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

KOHKYPEHTOB B TIpollecCe€ OLEHKU 3PHEKTUBHOCTH
pe3ynbTaTOB NIEATENBHOCTH B Pa3iIMYHBIX cdepax B
HaIpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
oOecrnieueHnss HMHMPACTPYKTYPHOU TMOAJNCPKKH U
PKOHOMUYECKOW  0Oe30macHOCTM B TpoIriecce
CEPBHUCHOTO 00CITYKHBaHHUSI peNPHUSITHIA
TPaHCIIOPTHOU cepsr;

— OCHOBBI MEXaHHW3Ma OTpEACICHUs, aHaln3a,
OLICHKH NIPOU3BOJICTBEHHO-DKOHOMHUYECKUX
nokaszaTelieil TpeNNpHsITHiA CcepBUCa B Ipollecce
orieHKH () (PEKTUBHOCTHU PE3yIbTATOB JCATEIHHOCTH B
pa3nuuHBIX cdepax B HANpaBICHHH pPa3pabOTKU
OusHec-TulaHa, obecrieueHuss  HUHQPPACTPYKTYPHOI
NOJJCPKKA W DKOHOMHUYECKOW O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIY)KMBAaHUS TPEANPUATHII
TPaHCIIOPTHOM cepsl;

— OCHOBBI OPUHATHSA SKOHOMUUECKU
O0OOCHOBAaHHBIX  YNPABICHUYECKHX  pEIICHUH B
nporecce OLEHKM 3(Q(EKTUBHOCTH  PE3yJbTaTOB
JESTEIbHOCTU B Pa3iMuYHBIX cpepax B HaAINpPaBICHUU

pa3paboTku OW3Hec-IIIaHa, obecrieueHus
UHDPACTPYKTYPHOU TOMAEPKKH W SKOHOMHUUYECKOM
0e30macHOCTH B nporecce CEpBHUCHOTO
00CITy>)KUBaHHS TIPESANPHUATUHN TPAHCTIOPTHOH ChepHI;
— MEXaHHU3M o0ecreyeHus HKOHOMHYECKOU
¢ peKTUBHOCTH CEepBUCHOM JEATeIbHOCTH

OPEANPHUATHS B IpoIlecce OIEHKU 3(P(HEKTHUBHOCTH
PE3YNBbTATOB NIEATEIFHOCTH B Pa3IMYHBIX cepax B
HaIPABJICHUH pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHnss HWHPPACTPYKTYPHOH TOAACPKKH U
IKOHOMHYECKOW  0Oe30macHOCTH B TpOIEecce
CEPBUCHOTO o0cIy)KUBaHUS MpEANPUATAN
TPAHCTIOPTHOU CeEpHI;

— OCHOBHBIE HOpPMBI TIpaBa W HOPMATHUBHO-
MpaBOBbIE aKThl B cdepe CcepBHCa; OCHOBHBIC
OCOOCHHOCTH POCCUUCKON MPaBOBOM CHUCTEMBI H
POCCUICKOIr0 3aKOHOAATEJIHCTBA;

— TIPaBOBBIC U ATUYECKUE HOPMBI 0
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Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

NPe0CTaBICHUH YCIIYT;
— OCHOBHBIC  HOpMAaTHBHBIE  TpeOOBaHHSI K
JIOKYMEHTO000pOTY B chepe cepBrca Ha TPAHCTIOPTE;
— OCHOBBI MeXaHW3Ma (opMUpOBaHMS IIEleH U
3a1a4  ACSITENbHOCTH TOAPA3NCICHUI CEPBHUCHOM
NEeATETHHOCTH TIPEATPUSTHS,

— METOJBl  OpraHW3alMM  IUIAHUPOBAHUS U
MOHHUTOPHUHTA JCATEIHPHOCTA CEPBUCHOW KOMIIAHUU B
TpaHCIIOPTHOU cepe u B chepe rocTenpuuMcTBa HA
TPAHCTIOPTE;

— OCHOBBI MEXaHU3Ma OpraHu3aluu 170
BBITIOJTHEHUST B TPOIECCE OIECHKH 3P(HEKTHBHOCTH
pPE3YJIbTaTOB JIEATECILHOCTH B pPa3IMUHBIX cdepax B
HaIpPaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHnss HMHMPACTPYKTYPHOU TMOAJNCPKKH U
YKOHOMHUYECKOW  0e30MacHOCTH B Ipolecce
CEPBUCHOTO o0cyKUBaHUS NpeANpUIATUN
TPAHCTIOPTHOM cephl;

— OCHOBBI NPHUHATUA OPraHU3ALUOHHBIX pElIeHUMN
o Pa3BUTHIO KITUEHTYPHBIX OTHOIICHU I
OpEANpPHUATHS  TpaHCIOPTHOH cdepsl u  chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLICHKU
3¢ (PEKTUBHOCTH  pe3yJbTaTOB  JICATCIIBHOCTH B
pasnmuuHbIX cdepax B HampaBIeHUU pPa3pabOTKH
OusHec-TutaHa, obecreueHuss  HUHQPPACTPYKTYPHOM
HNOJJICP)KKH W HKOHOMHYECKOW O€30MacHOCTH B
MPOIIECCEe CEPBUCHOTO OOCITYKMBAHUS TMPEITPHUITHIA
TPAHCTIOPTHOM CEPHI;

— OCHOBBI MEXaHW3Ma pa3pabOTKH KOMIUIEKCA
MEPOTPUSATUH TIO OPTaHHW3aAIMH, TUTAHHUPOBAHUIO W
MOHHUTOPHUHTY NIEATEITLHOCTH CEPBUCHOW KOMIIAHUU B
chepe TpaHCcmopra ¥ OOBEKTOB AaBHAIIMOHHOM
UH(PPACTPYKTYPHI B npoiecce OIIEHKH
3G (HEKTUBHOCTH  PE3yJbTaTOB  JICSITEIHHOCTH B
pasnuyHBIX cdepax B HAMpaBIEHUU Pa3pabOTKU
OusHec-iaHa, obOecriedyeHuss UHEOPACTPYKTYpHOM
MOJJCP)KKH W DKOHOMHYECKOW O€30macHOCTH B
IIPOIECCe CEPBUCHOTO OOCITYKMBAHUS TPEIMTPUSITHHA
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Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

TPAHCHOPTHOM cepbl;

— METOJBI OpTaHU3aIHNN u pOBEICHHUS
MapKETHHIOBOT'O aHajun3a MOTPEOHOCTH B CEPBUCHBIX
ycayrax B a’pornopTy ¥ Ha OOPTY BO3AYIIHOTO CyJTHA
B Tpolecce OIEeHKH A(PPEKTUBHOCTH pe3yIbTaTOB
JEeSTeIbHOCTH B Pa3jMUHBIX cdepax B HaAIMpPaBICHUHU

pa3paboTKu Ou3Hec-IJI1aHa, oOecrieueHus
UHQPACTPYKTYPHOU TMOMJCPKKA M SKOHOMHUYCCKOU
0e30IacHOCTH B nporecce CEpBUCHOTO

00CTy)KUBaHMSI TIPENPUATUN TPAHCIIOPTHOM cephr;

- OCHOBBI MEXaHHM3Ma pa3pabOTKH CUCTEMBI
HaObopa, oOOyueHHs U MOTHBAIMU COTPYJIHUKOB
CTPYKTYpPHOTO TOAPA3JEICHUS B IPOIECCE OICHKH
3¢(HEeKTUBHOCTH  pe3ybTaTOB  JIEATEIBHOCTH B
pa3nuuHBIX cdepax B HANpaBICHUH pPa3pabOTKU
Ou3Hec-I1aHa, oOecrieueHuss MHEOPACTPYKTYPHOM
NOJJCPKKA W SKOHOMHUYECKOW O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITY)KMBAaHHS TPEATPHUATHHI
TPaHCIIOPTHOU cepsr;

- OCHOBBI  MEXaHHW3Ma OpTraHM3alMd |
YIPaBJICHUS UMYIIECTBOM a’pOIIOPTOBOTO KOMILIEKCA
Y aKTHBaMH CEPBUCHBIX MPEATNPUATHN HA TPAHCIIOPTE;

- METOIBI OIpEICTICHHSI nokaszaTesnei
¢ PeKTUBHOCTH NEeATeTbHOCTH CTPYKTYpPHOT'O
noJipa3/ieJICHUs] TPEANPUSATUN CepBHCA B YCIOBHUSIX
TPAHCIIOPTHOTO KOMIUIEKCAa B IMPOLECCE OLEHKHU
3G (HEKTUBHOCTH  PE3yJbTaTOB  JICSITEIBHOCTH B
pasnu4HBIX cdepax B HAMpaBICHUU pPa3pabOTKU
OusHec-TutaHa, obecreueHns  HUHQPPACTPYKTYPHOM
HOJJCPXKKA U SKOHOMHYECKOW O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KUBAHUS TMPEANPHUATHI
TPAHCTIOPTHOU CEPHI;

VmMmeer:

- MIPUMEHSITh OCHOBEI BBIOOpa
ONTUMAJIBHBIX CIOCOOOB pPEIICHHUS 3aJad B paMKax
MOCTABJICHHOM II€JIM, HCXOJs W3 JICHCTBYIOIIUX
MPAaBOBBIX  HOPM, HMEIOIIUXCA  PECYypCOB W
OTpaHUYEHUNW B Mpolecce OLEHKU 3PGHEKTUBHOCTU
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Kowmrmereuimmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

pe3ynbTaTOB NIEATEIBHOCTH B Pa3jIMYHBIX cdepax B
HaIpaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHnss HMHQPACTPYKTYpHOU TMOAACPKKH U
HSKOHOMHMYECKOW  Oe3omacHocTH B Ipolecce

CEPBUCHOIO o0cnmyKUBaHUS MPEANPUATUN
TPAHCIOPTHOM cepbl;
- IIPUMEHSATh aNrOpUTM BbIOOpA

ONTUMAJBHBIX CIOCOOOB WX pPEIICHUs, UCXOAS U3
JIEUCTBYIOLIMX MTPABOBBIX HOPM;

— IPUMEHATh  METOABl  OCYILIECTBIICHUS
JIEJIOBOM KOMMYHUKAllMM B YCTHOUM W TNUCbMEHHOMU

dbopmax B nporecce OpraHu3aluu
peANPUHUMATETbCKOM TSI TETBHOCTH Ha
TPAHCHOPTE;

- IPUMEHATh MEXAHU3M OCYIIECTBICHUS
JIEJIOBOM KOMMYHUKAllMM B YCTHOM W TNUCHbMEHHOMU
dopmax Ha TrocyaapcTBEHHOM s3blke Poccuiickoi

denepanun B nporecce OpraHu3aluu
MpEANPUHUMATEIILCKOU NeATSIILHOCTH Ha
TPAHCHOPTE;

— MIPUMEHSTh METO/IbI MOAAEPKKU

JOJDKHOTO YPOBHS (PU3HYECKON IMOJATOTOBIICHHOCTH
UL OOecIleyeHUs1 IIOJHOIIEHHOW COLMAJIbHON |
npodeCCUOHATLHON CEPBUCHON NIESITCIIHHOCTH;

- MIPUMEHSTh METO/IbI MIOJIJICPKKHI
JOJDKHOTO YPOBHS (PU3HYECKON ITOJTOTOBIICHHOCTH
U1l OOeCIleueHUs ITOJTHOIICHHOW JeATeIbHOCTH B
chepe ceppuca;

— IPUMEHATh METOABI OINpeeieHUs MOTPEOHOCTH
B TEXHOJIOTHYCCKMX HOBAIUAX W WH(OOPMAIMOHHOM
obecrieueHnu B cepe cepBuca B Ipolecce
OpraHu3aIuy NpeANnPUHUMATEILCKON AEATEILHOCTH U
CEPBHCHOTO  OOCITY)XHMBaHHS  TOTpeOuTeNel  Ha
TpaHCIIOPTE, B TOM 4YHCJIC B cdepe BO3IYIIHOTO

TPAHCHIOPTA;

— MNPUMEHATH METOJAbl OCYIIECTBICHUS MOUCKA H
BHEAPECHUSA TEXHOJOTUYECKUX HOBaIMU 151
COBPEMEHHBIX MIPOrPAMMHBIX MPOJYKTOB B
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[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH

Kpurepun onennBanus

CEPBUCHYIO NIEATEILHOCTh OPTaHMU3aIlMU B IPOIIECCE
PEANPUHUMATETBCKON ACATSIPHOCTA U OpTaHU3aAINH
CEPBUCHOTO  OOCIYyXWBaHHS TMOTpeOUTeNneld  Ha
TPAHCIIOPTE, B TOM UYHCIAE B cdepe BO3AYITHOTO
TPAHCTIOPTA;

— TPHUMCHSTH MEXaHU3M MapKETUHTOBBIX
UCCJICIOBAHUN pBIHKA YCIYT, TPUMEHSTh OCHOBBI
MOTHBAIIUU  TOTpeOUTENel W  KOHKYPEHTOB B
npoiecce OINEHKH 3(PGEKTUBHOCTU  PE3yJIbTATOB
NEATEIBPHOCTH B Pa3JIMYHBIX c(epax B HaINpaBiICHUU
pa3paboTku OW3HEeC-TIJIaHa;

— TIPHUMCHITH OCHOBBI MEXaHU3Ma ONPEICICHUS,
aHaM3a, OIECHKH IPOU3BOJICTBEHHO-I9KOHOMUYCCKUX
ToKasarejel TpeANpUITHA CepBHca B TpoOIEcce
OLIEHKHU 3P (HEKTUBHOCTH PE3yJIbTATOB ACATEIHHOCTU B
pasnuyHbIX cdepax B HaNpaBlI€HUU Pa3pabOTKU
OusHec-I1aHa, oOecrieueHuss MHEOPACTPYKTYPHOM
MOJJICP)KKH W DKOHOMHYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCIYKUBAHUS TMPEIIPUITHIA
TPaHCIIOPTHOM cephl;

— NPaBWJIbHO TPHUMEHSITh TPABOBbIE HOPMBI B
cdepe cepBuca Ha TPAHCIIOPTE;

— NpPaBWJIBHO  ONEPUPOBATH  TEPMUHAMH |
OTIPEICICHUSIMU, COJCPKAIIMMUCS B HOPMATHUBHBIX
IIPABOBBIX AKTaX;

— TIPUMEHSITh OCHOBBI MeXaHu3Ma (HOPMHUPOBAHUS
Hejel MW 3a4a4  JCATENbHOCTH  MOJAPA3ACICHUI
CEPBUCHOU MEATEIHLHOCTH MPEANPUSTHS, MPUMEHSTH
METOJIbl OpPTaHU3AINH TJIAHUPOBAHUS 1 MOHUTOPUHTA
JEeSITEIBHOCTA CEPBUCHOW KOMITAHUM B TPAHCTIOPTHOM
cdepe u B chepe rocTenprurMCTBa Ha TPAHCTIOPTE;

— TPUMEHSITH OCHOBBI MEXaHU3Ma OPTaHU3AINHA UX
BBITIOJTHEHUSI B TIpoliecce OIEHKH 3APHEKTUBHOCTH
PE3YNbTATOB NEATEILHOCTH B Pa3IMYHBIX cepax B
HAIPABJICHUH pa3paboTKH Oun3Hec-TUTaHa,
obOecrieueHuss HWHPPACTPYKTYPHOH TOAACPKKA U
PKOHOMHYECKOW  0e30MmacHOCTH B Ipolecce
CEPBUCHOTO 00CITy>)KUBaHUS MpEeANPUITAN
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OIIEHUBaHUA
(MHAMKATOPBI
JOCTHKCHHS)
KOMIIETCHIINH
TPAHCHOPTHOM cepbl;

— TIPUMEHITH OCHOBBI MEXaHHM3Ma pa3padOTKH
KOMIUICKCA  MEPONPHSITHH 10  OpraHU3aIlWH,
IUTAHUPOBAHUIO W MOHHMTOPUHTY  JIEATEIHLHOCTH
CEpPBUCHOW KOMIIAaHMHM B cdepe TpaHCIopTa U
O00OBEKTOB  aBHAIMOHHOW  HWHPPACTPYKTYpHl B
npoiecce OIeHKH 3(PGEKTUBHOCTU  PE3yJbTATOB
NEATETBPHOCTH B Pa3IMYHBIX c(epax B HaAIMpaBICHUU
pa3paboTku Ou3Hec-IIIaHa, oOecrieueHusl
UHQPACTPYKTYPHOU TMOMJACPKKA M SKOHOMHUYCCKOM
0e30MmacHOCTH B nporecce CEpBHUCHOTO
00CTy)KUBaHMSI TIPENTPUATHN TPAHCIIOPTHOM cephr;

— TPUMEHSTh METOJbI OPTraHU3AIMH U TIPOBEICHHS
MapKETUHTOBOI'0 aHAJIM3a TMOTPEOHOCTH B CEPBUCHBIX
ycIlIyrax B a’3poropry u Ha OOpTY BO3IYIIHOTO CY/IHA,

— TPUMEHSATH OCHOBBI MeEXaHU3Ma pa3paboTKH
CUCTEeMBI ~ Habopa, OOy4YeHHs] W  MOTHBAIIUH
COTPYIHHUKOB CTPYKTYPHOTO MOPA3ACICHHUS;

— TPUMEHSATHh OCHOBBI ME€XaHW3Ma OPTraHHU3alluU U
yIPaBICHUS UMYIIECTBOM a’pOMOPTOBOTO KOMILIEKCa
¥ aKTUBAMH CEPBHUCHBIX MPEINPHUITHI Ha TPAHCIIOPTE.

II aTan
) Ywmeer:
Nk, — TPUMEHSTH QITOPUTM BBHIOOpAa ONTHUMAIBHBIX
YK-2 By CIOCOOOB WX DEIICHUS B HaINpaBICHUU pa3pa60TK1:1
OusHec-TutaHa, obecreueHus  HUHPPACTPYKTYPHOM
UM vk MOJNJEP)KKH W HKOHOMHYECKOW O€30MacHOCTH B
VK-4 1401 G MPOIIECCEe CEPBUCHOTO OOCITYKMBAHUS TMPEITPHUITHIA
N Byics TPAHCTIOPTHOM cephr;
W — MPUMEHATh MEXaHU3M OCYIIECTBICHUS JEIOBOM
)T KOMMYHHKALUM B YCTHOH M IMHMCEMEHHOH (opMax Ha
YK-7 HﬂgyK'7 MHOCTpaHHOM  (bIX) s3bIKE (aX) B  Ipouecce
W vk OpraHM3allMy [PeANPUHAMATENBCKON JIeATeIbHOCTH
U1 onx-1 Ha TPAHCIIOPTE;
OIIK-1 U onk1 — NPUMEHSATH CHOCOOBI Pa3BUTHS  (PUBMUECKUX
U ork-1 KauecTB JUIA TOJJCpPX)AHUS  JOHKHOTO  YPOBHS
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bu3uYecKOd TOATOTOBICHHOCTH MJIA OOecreYeHus
OIIK-4 T omxa HOJIHoueHvHoﬁ coIMaibHON W MPOodhEeCCHOHATBHOM
CEPBUCHOM JIEATECITHLHOCTH;
1 — MPUMCHSTH METOIbI UCTIOJIb30BaHMSI
HJIZOHK'S TEXHOJOTUYECKUX  HOBallMK ¥ COBPEMEHHOTO
OIIK-5 HJISOHK'S IPOrPaMMHOTO oOecrieyeHUs B CEPBUCHOM
W/ onks JEATEIBPHOCTH B TMPOIECCEe MPEATPHHIMATEIIBCKOM
Ul'onks | JesTENBHOCTM WM OPraHH3alUH  CEPBHUCHOTO
OIIK-6 Ul%mks | obcmyxuBanus motpebuteneil Ha TPaHCIOPTE, B TOM
UTonks | uncie B cdpepe BO3AYIIHOTO TPAHCIIOPTA;
— NMPUMCHSATH MEXaHU3M oOecrieyeHUs
U ks, UHQPACTPYKTYPHOU TMOMJACPKKA M SKOHOMHUYCCKOM
TK-4 3 0e30IacHOCTH B nporecce CEpBUCHOTO
N/ 4 00CTy)KUBaHMSI TIPEMTPUATHN TPAHCIIOPTHOM cephr;
— MPUMEHATh OCHOBBI TPHUHATUS SKOHOMHUYECKU
UM s, 00OCHOBaHHBIX  YIPaBJICHYECKUX  pEHICHUH B
TK-5 3 nporecce OHEHKH I(PHEKTUBHOCTH  PE3yJbTATOB
W/ ks NeSITebHOCTH B Pa3IMYHBIX cepax B HaIpaBiICHUU
pa3paboTku Ou3Hec-IIIaHa, obecrieueHusI
UHDPACTPYKTYPHOU TOMAEPKKH W SKOHOMHUUYECKOM
0e30macHOCTH B nporecce CEpBHUCHOTO
00CITy>)KUBaHHS TIPSANPUITUHN TPAHCTIOPTHOM ChepHI;
— MPUMEHATH MEXaHU3M oOecrieyeHus
YKOHOMHUYECKOM 3 PeKTHBHOCTH CEpPBUCHOM
NESATENHbHOCTH TPEINPHUSATUS B TPOIECCE OICHKU
3 (HEKTUBHOCTH  PE3yJIbTATOB  JICSITEIIBHOCTH B
pasnu4HBIX cdepax B HAMpaBICHUU pPa3pabOTKU
W ]Trics, OusHec-TutaHa, obecreueHus  HUHPPACTPYKTYPHOM
I1K-6 W Prmcs MOJJEP)KKM W SKOHOMHYECKOM 0e30MacHOCTH B
TIK-

IPOIECCE CEPBUCHOTO OOCITY)KMBAHHS IPEATPUATHI
TPAHCTIOPTHOU CEPHI;

— HaXOJWTh W WCIOJB30BaTh JOKYMEHTBI IS
peamzanuy  MPOPECCHOHATBHON JIEATEIIBHOCTH B
cdepe cepBuca Ha TPAHCIIOPTE;

— IPUMEHSATH OCHOBBI MPUHATUA
OpPraHu3aIlMOHHbBIX pelIeHni o Pa3BUTHIO
KJIIMEHTYPHBIX OTHOLIEHU MpEANPUSATHS

TpaHCIIOPTHOU cdepbl U cdepbl TOCTENPUUMCTBA HA
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TPaHCHOPTE B TMpoOLECCe OLEHKH IPHEKTUBHOCTH
pe3ynbTaTOB NIEATENBHOCTH B Pa3iIMYHBIX cdepax B
HaIpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
oOecrnieueHnss HMHMPACTPYKTYPHOU TMOAJNCPKKH U
PKOHOMUYECKOW  0e30macHOCTH B TpoIriecce
CEPBHUCHOTO 00CITYKHBaHHUSI NPEANPUITHN
TPaHCIIOPTHOU cepsr;

— MPUMEHATh METOJABl OIECHKU 3(PQPEKTUBHOCTH
pe3yabTaTOB NIEATEIBHOCTH B Pa3jMYHBIX cdepax B
HaIpPaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHnss HMHQPACTPYKTYPHOU TMOAJNCPKKH U
SKOHOMUYECKOW  0Oe30macHOCTH B TIpoIriecce
CEPBHUCHOTO 00CITYKHBaHWUSI PEANPUITHN
TPaHCIIOPTHOU cepsr;

— MPUMEHATh MEXaHW3M OIICHKH 3(QPEKTUBHOCTH
pe3yabTaTOB NIEATEIBHOCTH B pa3iMYHBIX cdepax B
HaIlpaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
oOecrnieueHnss HMHQPACTPYKTYPHOU TMOAJNCPKKH U
YKOHOMHUYECKOW  0e30MacHOCTH B Ipolecce
CEPBHCHOTO 00CITyKHBaHUSI TpE P THIA
TPaHCIIOPTHOM cepsl;

— MPUMEHSTh METOJBI OIpPEACICHHs IOKa3aTeseH
3 PeKTUBHOCTH NEeATeTbHOCTH CTPYKTYpPHOT'O
TOJIpa3AcliCHUus] TPEANPUATHN CepBUCAa B YCIOBHAX
TPAHCIIOPTHOTO KOMIUIEKCAa B IMPOLECCE OLEHKHU
3 (HEKTUBHOCTH  PE3yJIbTATOB  JICSITEIIBHOCTH B
pasnu4HBIX cdepax B HAMpaBICHUU pPa3pabOTKU
OusHec-TutaHa, obecrieueHrs  HUHPPACTPYKTYPHOM
HNOJNJIEP)KKH W HKOHOMHYECKOW O€30MacHOCTH B
IpOIECCe CEPBUCHOTO OOCITYKMBAaHUSA MPEANPUATHI
TPAHCTIOPTHOM cephl.

Bnaneer:

- HaBbIKAMU BBIOOpA ONTHUMAaTbHBIX
CIOCOOOB peIIeHus 33Jad B paMKaxX IOCTaBICHHOM
UEeIU, HMCXOAS M3 JCHUCTBYIONIUX MPABOBBIX HOPM,
UMEIOIINXCSI PECYpPCOB U OTPAaHUYEHUN B Mpolecce
OlIeHKH 3P (HEKTUBHOCTH PE3yJILTATOB AEATEILHOCTH B
pa3iuuHbIX cdepax B HampaBICHUU pPa3pabOTKU
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OusHec-TulaHa, oOecrieyeHuss  MHOPACTPYKTYPHOM
HNOJJCPKKA W OKOHOMHUYECKOW Oe30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITYKMBAaHUS TMPEATPHUATHI
TPaHCIIOPTHOM cepsr;

- HaBBIKAMH  NPUMEHEHHs]  alTOpPUTMA
BHIOOpa ONTHUMANBHBIX CIIOCOOOB WX pEIICHUS,
UCXONs W3  JCUCTBYIONIMX  TIPABOBBIX  HOPM,
UMEIOIINXCS PECYpPCOB M OTPaHMYEHUN B Tpoliecce
otileHKH (P PEKTUBHOCTH PE3yTbTATOB JESATEIHHOCTH B
pa3nuuHBIX cdepax B HampaBlICHUH pa3padOTKU
OusHec-TuIaHa, oOecrieyeHuss  MHOPACTPYKTYPHOM
NOJJACPKKA W OKOHOMHUYECKOW OE€30MacHOCTH B
IpOIeCCe CEPBUCHOTO OOCITY)KMBAaHUS TPEATPHUSATHI
TPaHCIIOPTHOU cepsr;

— CIIOCOOHOCTHIO IPUMEHSTD METO/IbI
OCYIIECTBIICHHS JeOBON KOMMYHHUKALIUU B YCTHOH U
NUCbMEHHOW (opMax B Tpolecce OpraHU3aluu

peanpUHUMATETBCKON JeSTENbHOCTH Ha
TPAHCIOPTE;
— CIOCOOHOCTHIO IPUMEHSTh MEXaHU3M

OCYIIECTBIICHUS JI€JIOBOM KOMMYHHKAIIUX B YCTHOM U
NUCbMEHHON (dopMax Ha TOCYJApPCTBEHHOM S3BIKE
Poccuiickont denepanmu B MPOLIECCE OpPraHU3ALUA

peANPUHUMATEIIbCKOM JESTCITBHOCTH Ha
TPaHCIIOPTE;
— CIOCOOHOCTHIO IPUMEHSTh MEXaHU3M

OCYILIECTBJICHUS J€JI0BOM KOMMYHHUKAIIMA B YCTHOU U
NUCBMEHHON (hopMax Ha WHOCTPAHHOM (BbIX) SI3BIKE
(ax) B mpoliecce opraHu3aly NpeanpUHUMATEIbCKOM
NEATEIbHOCTU Ha TPAHCIIOPTE;

— HaBbIKAMU NPUMEHEHHS METOJIOB MOIAEPKKU
JIOJDKHOTO YPOBHS (DU3UYECKOW MOATOTOBICHHOCTH
U1t o0ecriedeHus] IIOJIHOLIEHHOW COLMAJIbHON U
po¢eCCHOHATILHON CEPBUCHOM JICSITCIIbHOCTH;

— HaBbBIKAMU NPUMEHEHHS METOJIOB MOIAEPKKU
JIOJKHOTO YpOBHS (PUM3MYECKOM MOATOTOBICHHOCTH
Uit Oo0ecreueHus] TMOJHOLIEHHOW JEeATeTbHOCTH B
cepe cepBuca;
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— HaBBIKAMU TPUMEHEHHS CIOCOOOB pa3BUTHS
bU3UYECKUX KadecTB ISl MOJJAEp KaHUsl JIOJKHOTO
ypoBHS  (U3UYECKOW  MOATOTOBJICHHOCTH IS
obecrnieueHust MOJIHOLIEHHOU COLMAIBHOU 151
npodeCcCUOHATBLHON CEPBUCHOM NIESITEIILHOCTH;

— HaBBIKAMU TMPUMEHEHUS METOJIOB OIpeeICHUs
NOTPeOHOCTH B  TEXHOJOTMYECKUX HOBAIUSAX U
nH(opMalMOHHOM oOecrieueHn B cepe cepBuca B
mpolecce  OpraHu3aluv  TPEeANPUHUMATEIECKOM
NEATeIbHOCTH W CEPBUCHOTO  OOCIyKUBaHHS
noTpeOuTenell Ha TpaHCTIOPTE, B TOM 4YHCIE B cdepe
BO3JIYIITHOTO TPAHCIIOPTA;

— HaBbIKaMHU IPUMEHCHUSI METOJIOB
OCYIIECTBIICHHUSI oMCKa u BHEPCHHSI
TEXHOJOTMYECKUX  HOBAlMM M COBPEMEHHBIX
POrPaMMHBIX IPOJYKTOB B CEPBHUCHYIO
JeSTENHHOCTD OpraHu3anuu B nporecce

IpeANPUHUMATETBCKON AESTEIBHOCTH U OpPTraHU3aINH
CEpPBUCHOTO  OOCIyXUBaHUA  TOTpeOuTened  Ha
TPAHCIIOPTE, B TOM 4YHUCIE B cdepe BO3AYIIHOTO
TPAHCTIOPTA;

— HaBbIKaMU PUMEHEHUS METOJIOB
UCIIOJIb30BaHUSl ~ TEXHOJOTHYECKUX  HOBallMA U
COBPEMEHHOI'0  MPOrpaMMHOr0  OOeCleYeHUsi B
CEPBUCHOM NeSTENHbHOCTH B mporecce
IPEeANPUHUMATETBCKON AESTEIBHOCTH U OpPTraHU3aIiH
CEpPBUCHOTO  OOCITYyXWBaHUA  TOTpeOuTeneit  Ha
TPAHCTIOPTE, B TOM 4YHUCIE€ B cdepe BO3IYITHOTO
TPAHCTIOPTA;

— MEXaHM3MOM MAapKETHHTOBBIX HCCJICIOBAHMIM
pPBIHKA YCIYT, OCHOBAaMH MOTHBAIIUW TOTPEOUTENEH U
KOHKYPEHTOB B TIpoIiecce OIECHKH 3(PHEKTUBHOCTH
PE3yNbTATOB NEATEILHOCTH B PA3IHYHBIX cdepax B
HATPABJICHUH pa3paboTKu Oun3Hec-TUTaHa,
obOecrieueHuss MHPPACTPYKTYPHOH TOAJCPKKH U
PKOHOMHYECKOW  0Oe30MacHOCTH B TpOIEcce
CEPBUCHOTO o0cy>)KUBaHUS MPEeANPUATAN
TPaHCIIOPTHOU cdephl;
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— OCHOBAMHM MEXaHHW3Ma ONpEICIICHUs, aHaIu3a,
OLICHKH IPOM3BOICTBEHHO-DPKOHOMHYECKUX
nokaszaTelneil TMpeNNnpusITHiA cepBUca B TpoIecce
o1eHKH () PEKTUBHOCTU PE3yIbTATOB JIESATEIHHOCTH B
pa3nuuHBIX cdepax B HampaBiICHUH pa3padOTKU
OusHec-TulaHa, oOecrieyeHuss  MHQPACTPYKTYPHOM
HNOJACPKKA W OKOHOMHUYECKOW OE€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCITYKMBAaHUS TMPEATPUATHI
TPaHCIIOPTHOU cepsr;

— OCHOBaMH IPUHSATHS YKOHOMHYECKU
O0OOCHOBaHHBIX  YIPABICHYECKHX  pEHICHWA B
nmpoiecce  OINeHKH 3(PEHEKTUBHOCTH  PE3yJILTaTOB
JeSTEILHOCTA B Pa3jMYHbIX cepax B HaNpaBICHUH

pa3paboTku Ou3Hec-IIaHa, obecrieueHus
UHPPACTPYKTYPHOH TIOJACPKKHA U IKOHOMHUYECKOH
0e30IacHOCTH B nporiecce CEPBHUCHOTO

o0cy>KUBaHMSI IPENPUATUN TPAHCIIOPTHOU cephl;

— MEXaHM3MOM  OOecrneueHus HIKOHOMHUYECKOM
3¢ peKTUBHOCTH CEPBUCHOI TSI TEBbHOCTH
OpEANpPHUATHS B TpoOIecce OLECHKU 3PHEKTHUBHOCTH
PE3yNbTATOB NEATEILHOCTH B PA3IMYHBIX cdepax B
HaIPaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
obecrnieueHuss HWHQPPACTPYKTYPHOH TMOJJCPKKA U
PKOHOMHMYECKOW  0e30MacHOCTH B TpoIEecce
CEPBUCHOTO 00CTy>KUBaHUS MPEeANPUATAN
TPAHCTIOPTHOU CepHI;

— HaBBIKAMU pabOTBl C HOPMATHUBHO-TIPABOBOM
JIOKyMEHTaIMel B cepe cepBrca Ha TPAHCIIOPTE;

— CIOCOOHOCTHIO MTPUMEHSTH OCHOBHBIE MTOHSATHUS U
TEOPETUUYECKUE KaTerOpuu B qacTu
npodeccruoHaIbHON AeSTENBHOCTH B cepe ceppuca
Ha TPAHCIIOPTE;

— HaBBIKAMHU TOWCKA W TOJATOTOBKH JOKYMEHTOB
JUTSI peanu3anui MpoeCcCUOHATEHOMN eI TeTbHOCTH B
cdepe cepBuca Ha TPAHCIIOPTE;

— OCHOBaMH MexaHu3Ma (HOpMUPOBAHHS IETEH |
3ajla4  ACATEIbHOCTH MOAPAa3ACICHUN CEPBUCHOU
NEeSATETHHOCTH TIPEATPUSTHS,
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— METOABl  OpraHu3alud  TUIAHUPOBAaHUA U
MOHUTOPUHTA ACSITETFHOCTH CEPBUCHOW KOMITAHWUU B
TpaHCIIOPTHOU cepe U B cepe rocrenpuruMcTBa Ha
TPAHCHOPTE;

— OCHOBAMH  MEXaHHW3Ma  OpraHM3alMh  HX
BBIMIOJIHEHHUS B TIpoliecce OLEHKH 3(P(HEeKTUBHOCTH
pe3ynbTaTOB NEATEIBHOCTH B Pa3IUYHBIX cepax B
HaIpPaBJICHUU pa3paboTku Ou3Hec-TUIaHa,
oOecrieueHrss HWHQPPACTPYKTYPHOW TOIACPKKA H
SKOHOMHMYECKOW  Oe3omacHOCTH B Ipolecce

CEPBHUCHOIO o0cCIyKUBaHUS MpEANPUATUI
TPAHCTIOPTHOM cephl;
— OCHOBaMu NPUHATHS OpraHU3alOHHBIX

pPEIICHUI TI0 PAa3BUTHIO KIWEHTYPHBIX OTHOIICHUH
NPEeANpusTAsS  TPAHCHMOPTHOM cdepbl ©u  cepbl
rOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCE OLIEHKU
3¢ (PEeKTUBHOCTH  Pe3yNbTaTOB  JCSATEIBHOCTH B
pasnuyHbIX cdepax B HaNpaBlIeHUH pPa3pabOTKU
OusHec-I1aHa, oOecrieueHuss  MHEGPACTPYKTYPHOM
MOJNJICP)KKH W OKOHOMHUYECKOW 0e30macHoCcTH B
MPOIIECCE CEPBUCHOTO OOCITYXKUBaHUS MPEINPUATHI
TPaHCIIOPTHOM cephl;

— OCHOBaMM MeEXaHW3Ma pa3paboTKH KOMILIEKca
MEpPOIPUSATUN 10 OpTraHM3ali, IUIAHUPOBAHUIO H
MOHHUTOPUHTY NIEATETLHOCTH CEPBUCHOW KOMIIAHUU B
chepe TpaHCHopTa H OOBCKTOB aBHAIIMOHHOM
UHGPACTPYKTYPHI B npoiiecce OILICHKH
3G (HEKTUBHOCTH  PE3yNbTaTOB  JICSITEIIBHOCTH B
pasnuyHBIX cdepax B HaNpaBlICHUH pPa3pabOTKU
OuzHec-1iaHa, oOecrieyeHus  UHEQPACTPYKTYpPHOU
MOJJICP)KKH W OKOHOMHUYECKOW 0e30macHOCTH B
MPOIIECCE CEPBHUCHOTO OOCITY)KUBAHUS TPEIIPHUITHIA
TPAHCTIOPTHOU CEpHI;

— METOJlaMH  OpraHu3allid W  TPOBEJACHUS
MapKETUHTOBOT'O aHAIM3a MOTPEOHOCTH B CEPBHUCHBIX
yCIIyTax B a’pornopTy ¥ Ha OOpPTy BO3AYIITHOTO CyAHA
B Ipouecce OUEHKH 3(OPEKTUBHOCTU pE3yJIbTaTOB
NIESTENHPHOCTH B Pa3IMYHBIX c(epax B HampaBICHUU
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pa3paboTKu Ou3Hec-IIaHa, obecrnieueHust
UHDPaCTPYKTYpHOU TOAAECPKKHM W SKOHOMHYECKOU
0e30macHOCTH B npoiiecce CEPBUCHOTO

o0CTy)KMBaHUsI MPEANPHUATUN TPAHCTIOPTHOM chepsl;

— OCHOBaMH MeEXaHHM3Ma pa3pabOTKH CHUCTEMBI
HaObopa, OOy4YeHUs W MOTHBAIMM COTPYIHUKOB
CTPYKTYpPHOTO TOApAa3/eJICHUsI B TMPOIECCe OLEHKU
3G(HEeKTUBHOCTH  PE3yJabTaTOB  JIEATEIHHOCTH B
pa3nuuHBIX cdepax B HampaBICHUH pa3pabOTKU
OusHec-Tu1aHa, oOecrieyeHuss  MHOPACTPYKTYPHOM
NOJJACPKKA W OKOHOMHUYECKOW OE€30MacHOCTH B
IPOIIECCEe CEPBUCHOTO OOCITY)KMBAaHUS TPEATPUATHI
TPaHCIIOPTHOU cepsr;

— OCHOBAaMHM  MEXaHM3Ma  OpraHu3alul |
YIPaBJICHUS UMYIIECTBOM a3pOIIOPTOBOTO KOMILIEKCA
Y aKTHBaMH CEPBUCHBIX MPEANPUATHN HA TPAHCTIIOPTE,

— METOoJaMH OIpeIeTICHHSI nokaszaTtelei
3¢ (HEeKTUBHOCTH JeSATEILHOCTH CTPYKTYPHOTO
NoJIpa3iesieHus] TPEANPUATHH CepBHUCa B YCIOBHSIX
TPAHCIIOPTHOTO KOMIUIEKCA B IPOIECCE OILCHKH
3¢ (PEKTUBHOCTH  pe3yJIbTATOB  JICSITEIBHOCTH B
pasnmuuHbIX cdepax B HaAmpaBICHUU Pa3pabOTKH
OusHec-I1aHa, oOecreueHus  MHEGPACTPYKTYPHOM
NOJJCPKKA W IKOHOMHUYECKOW OE30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIYKMBAHUS TPEANPUATHI
TPAHCTIOPTHOM c(ephl.

XapakTepUCTUKH  IIKaJdbl  OLICHUBAHHUS  MPOMEKYTOUHON  aTTecTalluu
MIPUBEJICHBI HUXKE.

1. MakcumanbHOE€ KOJIMYECTBO OalsioB, MOJYYEHHBIX 3a 3ayeT (3auer ¢
oneHkoi) — 30. MuHUMallbHOE (3aYETHOE) KOJIMYECTBO OayuioB («3adeT CchaHy,
«3a4eT C OICHKOM caan») — 15 Gamos.

2. Tlpu Habope menee 15 GamioB - 3a4eT (3a4eT C OILCHKOW) CUMUTACTCA HE
CAAHHBIM o pUYNHE HEJIOCTATOYHOTO YPOBHSI 3HaHUMU. [Tpu
HEYZIOBJICTBOPUTENBLHON cAade 3auera (3adera C OLEHKOM) WIM HEsBKE [0
HEYBXUTEJIbHOW MPUYMHE HA 3a4eT (3a4eT C OIEHKOW) 3adeTHash COCTaBJISIOIIAs
MIpUpaBHUBAETCS K HYINIO. B 3TOM cityyae oOyuaromuiics B yctaHoBieHHOM B CIIOIY
I"'A nopsinke 00s13aH nepecaarh 3a4eT (3a4eT ¢ OLEHKOM).
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3. OueHka 3a 3a4yeT (3a4eT C OLIEHKOW) BBICTABISAETCA KaK CyMMa HaOpaHHBIX
0aJIOB 32 OTBETHI HA JIBA BOMPOCA U 32 BHITIOJHEHHUE MPAKTUIECKOTO 3aIaHusl.

4. OTBeTHI Ha BOMPOCHI OLIEHUBAIOTCS CICAYIOIIMM 00pa3oM:

1l 6ann: oOyyawoomuiics JaeT HENpaBWIbHBIA OTBET HA BOIPOC, HE
JEMOHCTPUPYET 3HAHUI, YMEHHA W HABBIKOB, COOTBETCTBYIOIIUX (POPMHUPYEMBIM B
MPOIECCE OCBOSHUS JUCIMILTMHBI KOMIIETEHIIUSAM (HET OTBETa Ha BOMPOC) WM OTKA3
OT OTBETA;

2 6anna: oTBeT OOy4YaloOIIErocss Ha BONPOC  HEYIOBJIETBOPHUTEIEH,
oOyJarouuiicss 1eMOHCTPUPYET (hparMeHTapHbIE 3HAHHUS B paMKaxX (OPMHUPYEMBIX
KOMIIETeHIINH, He3HAHHUE JIEKIIMOHHOTO MaTepuana,

3 6anna: oTBET 0OydYaroIIerocs Ha BOIPOC HEYIOBJIETBOPHUTENECH, TpeOyeTcs
3HAYUTENbHOE KOJUYECTBO HABOIANIMX BOMPOCOB, OOYYAIOUIMICSI HE MOXKET
BOCTIPOM3BECTH U OOBSCHUTH OCHOBHBIC TIOJOXEHHS BOMPOCA, JIEMOHCTPUPYET
cia0bble 3HaHUS JICKIIMOHHOTO MaTepuaa;

4 6anna: obyvarommiics IEMOHCTPUPYET MHUHUMAJBbHBIC 3HAHUS OCHOBHBIX
TIOJIO’KEHUH BOIIPOCOB B TIpe/IeNax JICKIIMOHHOTO MaTepHara;

5 6annos. oOydaromuiicss NEMOHCTPUPYET 3HAHHSI OCHOBHBIX IOJIOKEHUH
BOIIPOCA, JIOTHYECKH BEPHO H3JIaracT CBOW MBICIH, TOKa3bIBAET OCHOBBI YMEHHIA
MCTIOIH30BAHMSI 3TH 3HAHUS, TIBITASICh OOBSICHUTD X Ha KOHKPETHBIX MPUMEPAX;

6 6annog. OOyYarOIIMICA NTEMOHCTPUPYET CHUCTEMATU3MPOBAHHBIC 3HAHUS
OCHOBHBIX IIOJIO’)KEHUI BOMPOCA, JIOTUYECKHM BEPHO M TPaMOTHO H3JIaraeT CBOU
MBICJIH, OPUEHTUPYETCS B €r0 NpoOIeMaTHKe, IOKa3bIBAET YMEHMSI UCIIOJIb30BATh 3TH
3HaHUs, ONHUCHIBAs Pa3IMYHbIE CYLIECTBYIOIIME B HayKe TOUKHU 3pEHUS Ha MpodseMy
Y IPUBO/I1 KOHKPETHBIE IPUMEPHI;

[ Oannos. OOydarolUiics JEMOHCTPUPYET JOCTaTOYHO IOJHBIE U
CUCTEMAaTU3UPOBAHHBIE 3HAHUS, JIOTMUECKM BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICJIM, YETKO OMMCHIBACT MPOOJIEMATUKY BOINPOCA, OPUEHTHPYETCS BO BCEX TEMax
IUCUMIUIMHBI, [OKa3blBa€T YMEHUS U HAaBBIKM MCIIONB30BaThb 3T 3HAHMA,
00OCHOBBIBasI CBOIO TOYKY 3pEHMs Ha MpoOJIeMy U IPUBOJIS KOHKPETHbBIE IPUMEPHI,
HO TpeOOBAJIMCh HABOJSAIIUE BOIIPOCHI;

8 6annos: oOydarOIUHCS NEMOHCTPUPYET MOJHBIE M CHUCTEMaTU3UPOBAHHBIC
3HAHUS, JIOTUYECKHM BEPHO U T'PAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIHUCHIBAET
npo0OJieMaTUKy BOIPOCA, XOPOIIO OPHEHTHUPYETCS BO BCEX TeMax JUCHUIUIMHBL,
MOKa3bIBACT YMEHMS W HaBBIKM HCIOJB30BAaHUS JTHUX 3HAHWM, Jenas BBIBOIBI,
IPUBOJS CYHIECTBYIOIIME B HAyKe TOUYKU 3PEHUs, CPAaBHUBAsI WX CUJIbHBIC U ClIa0ble
CTOPOHBI, 00OCHOBBIBAsI CBOIO TOUYKY 3PEHMUSI, MPUBO/I1 KOHKPETHBIE MPUMEPHI;

9 6annos. oOy4arOUUHACS NEMOHCTPUPYET MOJHBIE M CHUCTEMAaTHU3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO U TPAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIMHUCHIBAET
npobsieMaTUKy BOIIPOCA, XOPOILIO OPUEHTUPYETCS BO BCEX TeMaxX JUCIMILIUHBI,
MOKa3bIBACT YMEHMS W HaBBIKM HCIOJB30BAaHUS JTUX 3HAHUM, Jenas BbIBOJBI,
IBITAsACh CAMOCTOATEIBHO PEIIaTh BBISBICHHBIC MPOOJIEMBI, MPHUBOJS KOHKPETHBIC
IPUMEPHI;

10 6annog. odydarouuics JEMOHCTPUPYET MOJIHBIE U CUCTEMATU3UPOBAHHBIE
3HaHUS, JIOTUYECKHM BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIMHUCHIBAET
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npo0JeMaTUKy BOMNPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMax JUCLUUILIUHBI,
WCIIONBb3YEeT Il OTBETA 3HAHMWsS, NOJIYYEHHBIE B JPYTHX OUCLHMIUIMHAX, a4 TaKXKE H
MH(OpPMAIMI0 W3 HMCTOYHUKOB, HE YKa3aHHbIX B Kypce MAaHHOW JHUCLUMILIUHBI,
IIOKA3bIBAET YMEHHsS WM HAaBbIKM HCIOJb30BAHMS JTUX 3HAHWW, Je€Jas BBIBOJBI,
MBITAsICh CAMOCTOSITEIbHO M TBOPYECKU pellaTh BBISIBJICHHBbIE MPOOJIEMbI, MPUBOIS
KOHKPETHBIE IPUMEPHI.

Brinonnenue npakTudeckoro 3agaHus (3 BOIMPOC) OLEHUBACTCS CIETYIOIUM
o0Opazom:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pelieHue U OTBET aKKypaTHO
oopMIICHBI, BBIBOJBI OOOCHOBaHBI, JaHa MpaBWIbHAS W TOJHAS WHTEPIpETAIUs
BBIBOJIOB, OOYYalOIIUICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
YBEPEHHO U MIPaBUIILHO OTBEUYAET Ha BOMPOCHI IIPETO1aBaTes;

9 6annog: 3amanue BbiodHEHO Ha 86-90 %, pelleHuMe M OTBET aKKypaTHO
odopMIICHBI, BBIBOJBI OOOCHOBaHBI, JaHa MpaBWIbHAS W TOJHAS WHTEPIpETAIUS
BBIBOJIOB, OOYYaIOIIUIACS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PEHUS,
MPaBUJILHO OTBEYAET HA BOMPOCHI MPETIOIaBaTEs;

8 o6annos: 3aganue BbIMOAHEHO Ha 81-85 %, Xoa pelieHus NPaBUIbHBIM,
HE3HAYMTENIbHBIC TIOTPEIIHOCTU B O(GOPMIICHHH; TMpaBWIbHAsA, HO HE TOJHas
WHTEpIpETaIis BbIBOJOB, OOYUYAIOIINICSA AaeT MPaBUIbHBIC, HO HE IMOJHBIC OTBETHI
HAa  BONPOCHI  TpenojaBaTesis, HCIBITHIBAET HEKOTOphbIE  3aTPyJAHEHHUS B
UHTEPIPETAIMU TTOJYYCHHBIX BBIBOJIOB;

7 6annos: 3aganue BbimodHeHO Ha 74-80 %, Xxoa pellieHus NpPaBUIIbHBIM,
3HAUUTENIbHBIE TMOTPEHIHOCTH B OG(OpMJIEHUHM; TMpaBWIbHAS, HO HE TOJHAs
MHTEpIIpeTaIus BHIBOJOB, 00YUYAIOUIUICS aeT MPaBUWIbHbBIE, HO HE TMOJIHbIE OTBETHI
HAa BONPOCHI TPENoOjJaBaTeis, MCIBITHIBAET OIpPEACICHHbIE 3aTPyIHECHUS B
MHTEPIIPETAIIMU TTOTYYCHHBIX BHIBOJIOB;

6 6annog: 3amaHue BBIMOJHEHO 66-75 %, MOAXOJ K PEIICHUIO TPaBUJIBHBIMN,
€CTh OMMUOKH, O(OopMICHHE C HE3HAUYUTEIHHBIMH TIOTPEIIHOCTSMHU, HEMOIHAs
MHTEPIIPETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOMPOCHI MPENOaBaTesl IPaBUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOJTYUYEHHBIE BBIBOIBI,

5 b6annos: 3amanne BoIMOIHEHO HA 60-65 %, moaX0d K pelIeHUIO MPaBHIIBHBIM,
€CTh OIMOKH, 3HAYWUTEIbHBIE TMOTPEIIHOCTH Tpu O(DOpPMIICHHH, HE TMOJTHAs
MHTEpIpETalUs BIBOJOB, HE BCE OTBETHI HAa BONPOCHI MPENoAaBaTelis MpaBUIbHBIE,
HE CIIOCO0EH MHTEPIPETUPOBATH MOTYyUCHHBIE BBIBOIBI;

4 banna. 3amaHue BBITIOHEHO Ha 55-59 %, Moaxo/ K PEIICHUIO MPaBHIIbHBIMN,
€CTh OIMOKHM, 3HAYWUTEIbHBIE TMOTPEIIHOCTH Tpu O(DOPMIICHUH, HE TOJTHAs
MHTEpIpETallds BHIBOJOB, HE BCE OTBETHI Ha BOMPOCHI MpENoAaBaTelis NpaBUIIbHBIE,
HE CIOCOOEH MHTEPIPETUPOBATH MOIYUYEHHbBIE BHIBOIBI;

3 6bamna: 3amanue BbIMONHEHO Ha 41-54 %, pemeHue coAepKUT TpyoObIe
omunOKH, HeakKypatHoe odopmieHHe paloThl, HENPABWIbHAS HHTEPIIPETAIISI
BBIBOJIOB, 00YYAIOIIMIICS Ja€T HEMPABUIIbHBIE OTBETHI HA BOMPOCHI TPETO1aBaTEs;

2 o6anna: 3amanue BbIMOAHEHO Ha 20-40 %,pelieHue COAEPKUT TpyoObIe
omuOKU, HeakKypaTHoe o(opmiieHHE pPadOThl, BBIBOJABI OTCYTCTBYIOT; HE MOKET
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MIPOKOMMEHTHPOBATH X0 PEIICHUS 3a/1auu, JacT HETPABIIbHBIE OTBETHI Ha BOIIPOCHI
MpenoaBaTess;

1 6ann: 3aganue BBHIMOJHEHO MeHee, yeM Ha 20 %, pelieHrue colepKuT rpyonie
OoImKOKHU, 00yJaIOIMUICT HE MOXET MPOKOMMEHTHUPOBATH XOJI PEIICHUS 3a7adyu, HeE
crioco0eH chopMyaupoBaTh BHIBOJIBI IO padoTe.

9.6 TumoBble KOHTpPOJbHbIE 3aJaHUs sl TPOBeJEeHUS] TeKYyLIero
KOHTPOJISI X IPOMEKYTOYHOM aTTECTALUHM 110 HTOraM OCBOCHHUS M CHUIIMHBI

Kypc 2 (Cemectp 4)

Tema 1. Coneprkanue npeanpUuHUMATEIBCKON NeSITEILHOCTH

llepeuens munoswix 60npocos 0 yCMHO20 ONpoca

1. CyuHocTh mpeAnpUHUMATEIbCTBA, OCOOCHHOCTH TIPEANPUHUMATEILCTBA B
IPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPephI.

2. OyHKIUU W TOpPU3HAKK TPEANPUHUMATEIHCTBA B MPOIIECCE CEPBUCHOTO
00cCITy>KUBaHUsI IPEATPUSITUN TPAHCTIOPTHOU Chephl.

3. Knaccudukanus mnpeanpuHUMaTeIbCKOW JEATEIbHOCTH B MPOIECCE
CEPBUCHOT'0 OOCTY>KMBAHUS MPEINPUIATUI TPAHCTIOPTHON Cephl.

4. Tunbl #u BUABI TPEANPUHUMATEIBCKON JEATEIBHOCTH B MPOIECCE
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUATUI TPAHCTIOPTHOU CEPHI.

5. Pa3BuTHe 0T€UECTBEHHOTO MPEAIIPUHUMATEIHCTBA.

6. VHHOBallMOHHOE TMPEANPUHUMATEIIBCTBO B  TPOIECCE  CEPBUCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOM CPephl.

/. MeTroabl 1 MEXaHU3M OCYILECTBIEHHUS JEI0BOM KOMMYHUKAIIMU B YCTHOU U
NUCbMEHHOM  QopMax B  Tpollecce  OpraHU3alMh  IPEANPUHUMATEIHCKON
NEATEIIbHOCTU Ha TPAHCIIOPTE.

8. Meroapl MOIIEPKKH MOKHOTO YPOBHA (PU3MYECKOM MOArOTOBICHHOCTH
JUIs 00ECIICUYCHHS TIOJHOIIEHHON COIMAIbHONM M TNMPOdEeCCHOHATBHOW CEePBUCHOM
NESTEIBbHOCTH W CHOCOOBI pa3BUTUS (U3MYECKUX KAdeCTB MJis TOJJIEPKaHUS
JOJIKHOTO YPOBHS (PU3MUECKOU MOATOTOBICHHOCTH JJISI OOECIICUCHHSI TTOJTHOLICHHON
COIMaIbHOM M TTpodecCHOHaTLHON CEPBUCHOM JICSITCIIPHOCTH.

9. Metoasl ompenencHUsT MOTPEOHOCTH B TEXHOJOTMYECKHX HOBAIUAX W
nH(OpMaIMOHHOM obecriedeHnn B cdepe cepBuca B MPOIECCe OpraHU3AIHNH
MPEeANPUHUMATEIHCKON NIEATETbHOCTH U CEPBUCHOTO OOCITY)KMBaHUS MOTpeOUTene
Ha TPAHCIIOPTE, B TOM YHCIIE B c(pepe BO3IYIIHOTO TpaHCTIOPTA.

10. Meroapl OCYIIECTBICHHS W WCIIOJB30BAHUS TIONCKA W BHEIPEHUS
TEXHOJIOTMYECKUX HOBALMKA U COBPEMEHHBIX MPOTPAMMHBIX MPOJYKTOB B CEPBUCHYIO
NEATENBHOCTh OPraHU3allid B MPOLECCE NPEANPUHUMATEIBCKON AEATEIIBHOCTH M
OpraHu3allid CEePBUCHOTO OOCTY)KMBaHUSI TOTpEeOUTENeH Ha TpPAHCIOPTE, B TOM
yucie B chepe BO3AYIIHOIO TPAHCTIOPTA.

11. OcHoOBBI BBIOOpPa ONTHMAJIBHBIX CIOCOOOB pEIICHHS 33a7ad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOLIUXCS
pPECYpCOB W OrpaHMYEHUN B Tpolecce OLEHKH 3(PEPEKTUBHOCTH PE3yIbTaTOB
NEATEeNIbHOCTU B MPOLIECCE CEPBUCHOIO OOCITYKMBAHUS MPEANPUITUN TPAHCIIOPTHOM
chepsl.
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12. Anroput™M BbIOOpa ONTHUMAJBHBIX CIIOCOOOB MX pELIEHHUSA, UCXOIA U3
JNEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLUXCS PECYPCOB M OTPaHUYEHMI B Mpolecce
olleHKH A()PEKTUBHOCTU pE3yJbTAaTOB [EATEIIBHOCTU B TMPOIIECCE CEPBUCHOIO
00CTy>KUBaHMSI NPEANPUATUN TPAHCIIOPTHOU CPeEpBHI.

13. MexaHu3M MAapKETHHIOBBIX MCCIIEIOBAaHUN pBIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTpeOUTENed M KOHKYPEHTOB B MPOLECCE OLEHKH 3(PPEeKTUBHOCTU
PE3yJIbTATOB JAESATENBHOCTU B IMPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEANPUITHIA
TPAHCIIOPTHOU cephl.

14. OcHoOBBI MexaHW3Ma ONpENEICHUs, aHajdn3a, OLUEHKH MPOU3BOJACTBEHHO-
SKOHOMHMYECKUX TIOKa3zaTelled MpeanpusiTUd cepBUca B MPOLECCE OLEHKH
3G (PEKTUBHOCTH pE3yNbTATOB JEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
NpeaNnpUsATUN TPAaHCTIOPTHOU cephl.

15. OcHOBBI MNPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YMIPaBICHYECKUX
pemieHnii B mponecce OLEeHKM H(P(YEKTUBHOCTU pE3yNIbTaTOB JEATEIBHOCTH B
IpOILIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATHI TPAaHCIIOPTHOU cephl.

16. Mexanusm oOecrieueHUs SKOHOMHUYECKON 3(PGEKTUBHOCTU CEPBUCHOM
NESTENbHOCTH TMPEANPUITHS B TMpollecce OLEHKH 3S(P(PEKTUBHOCTH pPE3yJIbTATOB
JESITEBbHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHHS MPEINPUATUN TPAHCTIOPTHOU
cdepsi.

17. OcHoBbl MexaHu3Ma (QOpMUpOBaHUS LeJIed M 3a7ady JeATeIbHOCTU
noJipa3/ieJIeHNuI CepBUCHON JEATEIHHOCTU MPEAIPUSITHSL.

18. OcHOBHBIE HOPMBI TIPaBa U HOPMATHUBHO-TIPABOBLIE aKTHI B cepe cepBuca;
OCHOBHBIE OCOOCHHOCTHM POCCHUHCKOW MPaBOBOW CHUCTEMBI U  POCCHUHCKOTO
3aKOHOJIATENIbCTBA.

19. TlpaBoBbIe U 3TUYECKHE HOPMBI O TIPEIOCTABICHUU YCIYT.

20. OcHOBHBIE HOpMaTHBHBIE TPEOOBAaHHUS K JOKYMEHTOOOOPOTY B cdepe
cepBHCa Ha TPAHCIIOPTE.

21. Metoasl opraHu3aluy IJIAHUPOBAHHMS M MOHUTOPUHTA JEATEILHOCTH
CEpPBUCHON KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

22. OCHOBBI ME€XaHM3Ma OpraHU3alMd UX BBHINOJIHEHUS B IMPOLIECCE OLEHKU
3G ()EKTUBHOCTH pPe3yIbTAaTOB JEATEIHPHOCTH B HAMPABJICHUH pPa3pabOTKu Ou3HEC-
iana, obOecrnieueHuss HMHPPACTPYKTYPHOH  TOAJEPKKH W IKOHOMHYECKOU
0€301MacHOCTH B MPOLIECCE CEPBUCHOTO OOCIY:KMBAHMS MPEANPHUATHI TPaAaHCIIOPTHOM
cdepsi.

23. OCHOBBI NpPUHATHA OPraHHU3AIMOHHBIX PELUICHUH 10 Pa3BUTHUIO
KJIUCHTYPHBIX OTHOIIECHWW TPEANpUSATHS TpaHCHOPTHOM cdepsl U cdepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKU 3(PPEKTUBHOCTU PE3yIbTATOB
JESITENIbHOCTU B MPOLIECCE CEPBUCHOTO OOCTY)XUBAHUS MPEINPUATUN TPaHCIOPTHOU
cdepsr.

24. OcHOBBI MexaHWU3Ma pa3pabOTKM KOMIUIEKCA MEpPONPHSITHI  TI0
OpraHu3alyy, IUIAHUPOBAHUIO U MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcropTa U OOBEKTOB aBUAIMOHHOM HHQPPACTPYKTYpbl B IIpoliecce
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olleHKH A()PEKTUBHOCTU PpE3yJbTATOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOTO
00CIy’KUBAaHMSI IPEANPUATUI TPAHCIIOPTHOU CPepBI.

25. Metoapl oOpraHuM3alMM M MPOBEACHUS MApPKETUHIOBOI'O — aHajau3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTy U Ha OOpTy BO3IAYIIHOIO CyJHA B
mpouecce OUEHKH J(P(EKTUBHOCTH PpPe3yJbTaTOB JACSATENIBHOCTH B IpoLEcce
CEPBUCHOTO OOCITYXUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpPHI.

26. OCHOBBI ME€XaHU3Ma pa3pabOTKU CUCTEMBI HabOpa, 00yYeHus: U MOTUBALlUU
COTPYIHHUKOB CTPYKTYPHOI'O MOAPAa3/AeNICeHUs B MPOIECCe OLUEHKH 3(PPEeKTUBHOCTU
PE3yJIbTATOB JAESATENBHOCTU B IMPOILIECCE CEPBUCHOIO OOCTYKUBAHUS TMPEAIPUITHIA
TPaHCTIOPTHOU cephl.

27. OcCHOBbl MexaHM3Ma OpraHu3allud U YIOPABJICHUS HUMYIIECTBOM
a’pONOPTOBOr0 KOMIJIEKCA U AKTUBAMH CEPBHUCHBIX MPEANPUATUN HA TPAHCIIOPTE.

28. Metoapl ompejaeneHus MokaszaTene 3(PQPEeKTUBHOCTU AESATENBHOCTH
CTPYKTYPHOI'O TOJApa3JeNeHusl MPEeANnpUsiTUNd CepBHCa B YCIOBUAX TPAHCIOPTHOIO
KOMIUIEKCa B TIpolecce OIeHKH 3(P(HEKTUBHOCTH pe3yJIbTaTOB JESITEIbHOCTH B
IPOILIECCe CEPBUCHOTO OOCTYKUBAHUS TPEINPUATUN TPAHCTIOPTHOU cephl.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUx 3aHAMuUsX

1. Bbl coTpyaHuK cioyKObl B3aUMOJACHCTBUSI C MPEANPUHUMATEIbCKUMU
CTPYKTYpaMH, OKa3bIBAIOIIMMHU YCIYTH MO TOCTaBKE MPOAYKTOB OOPTOBOTO MUTAHUS
Y HEJI0BOJIBHBI CYIIECTBYIOIIUMU JOTOBOPHBIMU yCIOBUSAMHU. [IpeyioxuTe MexaHu3M
COBEpPIIICHCTBOBAHUS CYLIECTBYIOIIKUX JIOTOBOPHBIX YCIOBHI C HCIIOJIB30BAHUEM
MEXaHU3Ma CaMOOpPraHU3allMd M OXapaKTepU3yHTe BO3MOXHOCTU IIOBBIILICHUS
caMo00pa3oBaHUs B 3TOM HalpaBiIeHUH.

2. Bbl coTpyaHUK Ciy)XObl B3aMMOJCHCTBUS C MpealpPUHUMATEIbCKUMU
CTPYKTypaMH, OKAa3blBaIOIIMMU YCIYI'M M  HEIOBOJBHBl  CYLIECTBYIOIIUMHU
JOTOBOPHBIMHU ycinoBUAMHU. [Ipennoxure MexaHU3M COBEPILIEHCTBOBAHUS YCIOBUMN
JIOTOBOPA, HCHOJb3Ysl CUCTEMY OOIIENPABOBBIX 3HAHUW B CEPBUCHOU cdepe
JESITeIbHOCTH, B TOM 4YHCIE€ C YYE€TOM COLHAJIbHOM IOJUTUKU TOCYIapcTBa,
MEXTyHapOJHOTO U POCCUHCKOTO paBa.

Tema 2. OOBEKTHI, CyOBEKTHI W IETU TPEANPUHUMATEIHCTBA B MpPOIECCE
CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCTIOPTHOH Chephl

Ilepeuenv munoswix 60npocos 0 YCMHO20 0Npoca

1. OObexThl W CyOBEKTHl TPEANPUHUMATEIHCTBA B MPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI TIPEANPUATHI TPAHCIIOPTHOU CPephl.

2. CymniHOCTb TEPMUHOB «OPTAHHU3AIUS» U KIIPEATIPUITHEY.

3. OcCHOBBI OOIIETIPAaBOBBIX 3HAHWW B Pa3IUYHBIX chepax AesSTEIBHOCTH, B
TOM YHCJI€ C Y4YE€TOM COIHMAJIbHOM MOJUTUKH TOCYAapCcTBa, MEXKIYHApOJAHOTO U
POCCHICKOr0 IIpaBa.

4. Opranu3anroHHO-TPABOBBIE (HOPMBI OpTraHU3AIIHIA.

5. OCHOBBI MOCTPOEHUS OPTAHU3ALMOHHON CTPYKTYpPhI, TUIIBI KOMMEPYECKHUX
OpraHu3alui B MPOIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUSTAN TPAHCIOPTHOM
ctepsl.

6. YacTHO-roCymapCTBEHHOE  MAPTHEPCTBO B  MPOIECCE  CEPBUCHOTO
o0cITy>KUBaHUS IPEANPUITUN TPAHCIIOPTHOM Cephl.
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7. OcHOBBI OOLIENPABOBBIX 3HAHUN B PA3IUUHBIX cepax AESTEIbHOCTH, B
TOM YHCIE C YYETOM COLMAIbHOW MOJIUTHUKUA TOCYAApCTBa, MEXKIYHAPOJHOIO U
POCCHIICKOTr0 MpaBa B HAIPABICHUH OTKPBITHS NPEANPUHUMATEIBCKON CTPYKTYPBHI.

8. OcHOBbl  OOLIENpPaBOBBIX 3HAHUM B  HAOpPABICHUH  O(OPMIIECHUS
JIOTOBOPHBIX OTHOILIEHU pa3pabOTKH OM3HEC-TUIaHA.

9. OcHOBBI  00IIEIPAaBOBBIX 3HAHMW B  HANpaBIEHUU  OOECTIEUECHUS
MHQPACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOW O€30macHOCTH B IMpoOLEcce
CEPBUCHOTO OOCITYXUBaHUS NPEANPUATUN TPAHCTIOPTHOU chephl.

10. MeToapl 1 MEXaHU3M OCYILECTBICHUS J1€I0BOM KOMMYHUKAIIUU B YCTHOU U
NUCbMEHHOM  (QopmMax B  Tpoliecce  OpraHu3aluyd  NpearpUHUMATEIBCKON
JEeSTENbHOCTH Ha TPAHCIIOPTE.

11. MeTobl NOJJAEPKKH TOIKHOTO YPOBHS (PU3HUECKON MOATOTOBICHHOCTH
JUIsl 00ecTeYeHHs TMOJHOLUEHHON COIMaNbHOW M MPOQPECCHOHAIBHON CEepBUCHOU
NESTENbHOCTH W CHOCOOBI pa3BUTUS (DU3MYECKUX KAdyeCTB MJisi TOJJAEpKaHUS
JOJIKHOTO YPOBHS (DU3MUECKON MOATOTOBICHHOCTH Ui OOECIICUeHHS MOTHOLIEHHON
COLIMANIbHOM U MpOo(heCCUOHATBHON CEPBUCHOM JESTEIILHOCTH.

12. Metoapl omnpeneneHuss MOTPEOHOCTH B TEXHOJOTMYECKHUX HOBALUAX U
uHpopMallMOHHOM o0ecrieueHun B cdepe cepBuca B TMPOIECCe OpraHu3aluu
NpeINPUHUMATEIBCKON NEATEILHOCTH U CEPBUCHOTO OOCIYKMBAaHUS MOTpeOUTenei
Ha TPAHCIOPTE, B TOM YHCIie B chepe BO3AYIIHOTO TPAaHCIOPTA.

13. Meronbl OCYIIECTBIEHUS M HCIOJB30BAaHUS IOMCKA M BHEIPEHUS
TEXHOJOTMYECKUX HOBALIMHA M COBPEMEHHBIX IIPOrPAMMHBIX ITPOJYKTOB B CEPBUCHYIO
NEeATENBHOCTh OPraHM3aliyd B IIPOLIECCE IPEANPUHUMATEIBCKON NEATEIbHOCTH U
OpraHM3allUd CEPBUCHOIO OOCITYKMBaHUS MOTpeOUTENed Ha TpaHCHOpTe, B TOM
qucie B cepe BO3yLUIHOIO TPAHCIIOPTA.

14. OcHOBBI BBIOOpA ONTHMAIBHBIX CIOCOOOB pEIICHUS 3aa4 B paMKax
IIOCTABJICHHOM LENH, HCXOAs W3 JACHCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOLIUXCS
pecypcoB W OrpaHMuYEHUNl B mpolecce OLEHKH 3(P(YEKTUBHOCTH pPE3YyIbTaTOB
JESITEIbHOCTU B MPOLIECCE CEPBUCHOTO OOCTYKMBAHUS NPEIIPUATUN TPaHCHOPTHOU
cthepsl.

15. Anroput™M BBIOOpa ONTUMAJBHBIX CHOCOOOB MX pELIEHUS, HCXOAS U3
JNEHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYEHMI B IpOLECCE
OLleHKH 3(()EKTUBHOCTU PE3YyJIbTATOB ICSATEIBHOCTH MNPEANPUATUN TPAHCHIOPTHOU
cthepsl.

16. MexaHu3M MapKETUHTOBBIX HCCIEAOBAaHUN pBIHKA YCIYT, OCHOBBI
MOTHBAllUM TOTpeOUTENe M KOHKYPEHTOB B IMpOLECCe OLEHKU 3(PPEeKTUBHOCTU
pe3yabTaTOB JACSITEIbHOCTH B MPOIECCE CEPBUCHOIO OOCIYKMBAHHS MPEANPUITUN
TPAHCIIOPTHOU Cephl.

17. OcHoBBl MeXaHU3Ma OINpPEACJICHUs, aHaIu3a, OIEHKH IMPOU3BOICTBEHHO-
SKOHOMMYECKMX TIOKa3zaTejleld MNpeJupHusTHl cepBUCA B IPOLECCE OLEHKH
3(phEeKTUBHOCTH PE3YJIbTATOB JAEATEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
MNpEANPUSTUN TPAHCTIOPTHOU Cephl.

18. OcHOBBI TPUHATUS HSKOHOMUYECKM OOOCHOBAHHBIX YIPABICHUYECKUX
peumieHuid B Tpoliecce OLEHKH 3(P(HEKTUBHOCTH PE3yIbTATOB JEATEIbHOCTU B
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HalpaBJIeHUU pa3pabOTKM  OusHec-miaHa, oOecrneyeHuss HHQPPacTpyKTYpHOM
NOAJIEP)KKM M SKOHOMHUYECKOW  0€e30MmacHOCTM B MPOLECCE  CEPBUCHOTO
00CITyKUBAaHMSI IPEANPUATUI TPAHCIIOPTHOU CPepBI.

19. Mexanu3m oOecreyeHus: HKOHOMHUYECKOH 3(P(HEKTUBHOCTH CEPBUCHOMU
NEATeNIbHOCTU TPEANPUATHS B TIpolecce ONEHKH AS(OPEKTUBHOCTH PE3YyJIbTAaTOB
NESATeIbHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cdepsl.

20. OcHoBBl MexaHu3Ma (GOpPMHUPOBAHUA Ieledl W 3aJad  JeAaTelIbHOCTH
MO/Ipa3/IeJICHU CEPBUCHON NEATEIBHOCTU MPEAIPUSITHSL.

21. OcHOBHBIC HOPMBI TIPaBa U HOPMATUBHO-TIPABOBBIE aKTHI B c(hepe CEepBUCA;
OCHOBHBIE OCOOCHHOCTM POCCHUHCKOM TPAaBOBOM CHUCTEMBbI U  POCCUICKOTO
3aKOHOJIATENIbCTBA.

22. [IpaBoBBIC M 3TUUECKUE HOPMBI O TIPEAOCTABICHUHN YCIIYT.

23. OCHOBHBIE HOpPMATHBHBIE TpeOOBaHUS K JIOKYMEHTOOOOpPOTY B cdepe
cepBHCca Ha TPAHCIIOPTE.

24. Metoapl OpraHu3alii IUIAHUPOBAHUS W MOHUTOPUHTA JEATEIbHOCTU
CEpPBUCHOM KOMIIAaHMHM B TpPAaHCIOPTHOUW cdepe W B cdepe TrocTenpUUMCTBA Ha
TPaHCIIOPTE.

25. OCHOBBI MEXaHHM3Ma OPraHU3aIMH WX BBIMOJHEHUS B TPOIIECCE OILCHKU
3 PEKTUBHOCTU PE3YIBTATOB JIEITCIHBHOCTH B Pa3IMUHBIX cepax B HaINPaBICHUU
pa3paboTku OusHec-TjaHa, oOecnedeHuss UHPPACTPYKTYPHOU TOAACPKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOIO  0OCIYKMBaHUS
NpENNpUsATAN TPAHCTIOPTHOU CepHI.

26. OCHOBBI ~ NPUHATHA  OPraHU3AIMOHHBIX  PEIIEHWH 10  Pa3BUTHUIO
KJIUEHTYPHBIX ~OTHOUICHUW MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENPUUMCTBA HA TPAHCIOPTE B MpOIecCe OLEHKU 3(P(HEKTUBHOCTU PE3YJIHTATOB
JESTEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEANPUATHN TPAHCTIOPTHOM
cdhepsl.

27. OCHOBBI ~MeXaHWU3Ma pa3pabOTKM  KOMIUIEKCA  MEPONPHUATHH IO
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY ACSTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAIIMOHHOW WHMPACTPYKTYyphl B MpoIEcce
ornleHKH J()PEKTUBHOCTH PE3yJIbTaTOB JEATCIIBHOCTH B TIPOIECCE CEPBHUCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOU CPephl.

28. MeTonbl OpraHuM3alii U TPOBEICHUS MAapKETUHTOBOTO  aHaIu3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dporopTy U Ha OOpTYy BO3IYIIHOTO CYJHA B
mporiecce OneHKH 3(PQGEeKTUBHOCTH PE3yJIbTATOB JACATEIBHOCTH B HAINPABJICHUU
pa3paboTku Ou3Hec-TIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIICPKKH |
HSKOHOMHUYECKOW  ©e30MacHOCTM B MPOIECCe  CEPBUCHOTO  OOCTY>KHMBaHUS
MPEANPUATAN TPAHCTIOPTHOU CPEPHI.

Tunogvie cumyayuonHwvle 3a0aHUsL 0N peuleHUsl Ha NPAKMU4ecKux 3aHAMusIX

[IpenmoxxuTe METOABI OpTraHU3AIMK W TIPOBENCHUS MAapPKETUHTOBOTO aHAIIA3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomopTy U Ha OOPTY BO3IYIIHOTO CyJHA B
npoiiecce OolueHKU 3(PHEKTUBHOCTU pe3yJIbTaTOB AEATEIbHOCTA B paMKaX pa3paboTKu
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Ou3HEeC-TUIaHA C Y4eTOM OOOCHOBaHMS BBIOOpA OPraHU3aLMOHHO-TPABOBON (HOPMBI
KOHKPETHOU OpraHu3alyu.

Tema 3. ['ocynapcTBeHHas mojAAepKKa MpeAIPUHUMATENbCKOMN eI TeIbHOCTH
llepeuens munosvix 60npoco 0si yCMHO20 ONpoca

1. Tlopsmox roCcyJ1apCTBEHHOM perucrpanuu WHVMBUAYAJIBHOTO
MIpEANPUHUMATEIIS.

2. Ilpouenypa MIPEKPALLECHHUS NEATEIIBHOCTH VHIVUBUIYAJIBHOTO
IpEANPUHUMATEIIS.

3. Kparkas xapakTepHCTHKa Pa3IUYHBIX CTPYKTYP MOIACPIKKH POCCHUKUCKOTO
Majoro  HpeANpUHUMATEILCTBA B TPOIECCE  CEPBUCHOTO  OOCTY>KMBAHUS
NPEINPUATHN TPAHCTIOPTHOM CEpHI.

4. Tlpu4nHBI, TOPMO3SIINAE Pa3BUTHE MPEITPUHUMATEIBCKON IEATECTPHOCTH B
P® B cdepe cepBuca B mporecce CEPBUCHOTO OOCTYKUBAHUS MPEINPUSTUN
TPaHCTIOPTHOMU cephl.

5. Hampanenus U bopmMbl roCyJ1apCTBEHHOU MOJIEPIKKU
PEANPUHUMATENBCKON 1EATENIbHOCTH B POD.

6. OcHOBBI BBIOOpPa ONTHUMAaJbHBIX CIOCOOOB pEIIeHUs 3ajJa4 B paMKax
IIOCTABJICHHON IIEJIM, MCXOJAS W3 JCHCTBYIONIUX TIPABOBBIX HOPM, HMCIOIIHUXCS
PECYpCOB W OrpaHMYCHUN B TIporiecce OLEHKH 3(PEPEKTUBHOCTH PE3yIbTaTOB
JEeSTEIBHOCTU MPEANPUATUNA TPAHCTIOPTHOM Chephl.

/. Anroput™m BbBIOOpa ONTHUMAIBHBIX CIIOCOOOB HMX pEIIeHUs, HUCXOId U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOILIUXCS PECYPCOB M OTPAHWYEHUH B IMpoliecce
OLIEHKU 3(P(HEKTUBHOCTH PE3yJIbTATOB ACSATEIBHOCTH TMPEANPUITHI TPaHCIIOPTHOU
chepsl.

8. MexaHu3M MapKETUHTOBBIX MCCIEIOBAHUN pPBIHKA YCIYT, OCHOBBI
MOTHBAIlMM TIOTpeOuTeNIed W KOHKYPEHTOB B IpoIiecce OIEHKH 3(P(EKTUBHOCTH
PE3YNIBTATOB JACSTEIBHOCTH B IMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEATIPUITHIM
TPAHCIIOPTHOM Cephl.

9. OcHOBBI MeXaHU3Ma OTpPECIICHHs, aHalln3a, OIEHKU MPOU3BOJACTBEHHO-
SKOHOMHYECKUX TIOKa3aTeleld MpeanpusTHil cepBUCAa B MPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJHTATOB JCATEIHPHOCTH B MPOIIECCE CEPBUCHOTO 0OCITY)KUBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

10. OcHOBBI TPUHATHS HSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKHUX
pemieHnii B mporecce OIEeHKH 3(P(HEKTUBHOCTH pPe3ydbTaTOB JCSITEIBHOCTH B
HampaBJIE€HUM pa3pabOTKu Ou3Hec-IiaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
NOAJCPKKM W HKOHOMHMYECKON  0€e30MacHOCTM B MPOILECCE  CEPBHCHOTO
00CTy>KUBaHMSI TIPEANPHUATHN TPAHCIIOPTHOU CPephl.

11. Mexanu3m oOecniedeHUsT SKOHOMHYECKOW 3(PGHEKTUBHOCTH CEPBUCHOMN
JESTENBbHOCTH TPEANPUITHS B Tpollecce OMEHKH A(P(HEKTUBHOCTH pPE3yIbTaTOB
TESTETHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KHWBAHUS MPEANPUATANA TPAHCTIOPTHOM
cthepsl.

12. OcHoBBl MexaHuU3Ma (OPMHUPOBAHUS IeJIeH ¥ 3a7a4 JEATEIHbHOCTU
MOJPa3IECIICHUN CEPBUCHON IEATEIBHOCTH MPEAPUSITHSL.
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13. OcHOBHBIE HOPMBI IIPaBa U HOPMATUBHO-TIPABOBHIE aKThI B c(hepe cepBUCa;
OCHOBHBIE OCOOEHHOCTM PpOCCHUICKOM TPaBOBOM CHCTEMBbl U  POCCUHCKOIO
3aKOHOJJATENIbCTBA.

14. TIpaBoBbIE U 3TUYECKUE HOPMBI O TPETOCTABICHUU YCIIYT.

15. OcHOBHBICE HOpPMAaTHBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTY B cdepe
cepBHCa Ha TPAHCIIOPTE.

16. MeToapl oOpraHu3alMM IJIAHUPOBAHUS U MOHHUTOPHHIA JEATEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe U B cdepe rocTenpurMcTBa Ha
TpaHCIIOPTE.

17. OcHOBBI MexaHU3Ma OpraHu3allMi HMX BBIMOJHEHUS B MpPOLIECCE OLECHKU
3G (PEKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B PAa3IMUYHBIX cepax B HaAIpPaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJIEPXKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B  MPOLECCEe  CEPBUCHOrO  0OCIYKMBaHUS
NpeaNpUsATUN TPAHCTIOPTHOU cephl.

18. OCHOBBI ~ MPUHATUS  OPraHU3AIMOHHBIX  PELIEHUH 1O  Pa3BUTHUIO
KJIUEHTYPHBIX ~OTHOUICHUH MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTEIPUUMCTBA Ha TPAHCIOPTE B MpOIEcce OLEHKU IPHEKTUBHOCTH PE3yIbTaTOB
JESITEBbHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUN TPAHCTIOPTHOU
cdepsi.

19. OcHoBbl MexaHuU3Ma  pa3pabOTKU  KOMIUIEKCA  MEpPONpHUSITHH 1O
OpraHu3alvy, TIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcHopTa U OOBEKTOB aBUALIMOHHOW HWHOPACTPYKTyphl B TIpoliecce
OLICHKU d()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOM CcPephl.

20. MeTtonpl  opraHu3alid U TPOBEIECHUS MAapKETUHTOBOTO  aHaju3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poOIoOpTy W Ha OOpPTY BO3AYIIHOTO CyIHA B
nporecce OIEHKA dS(PPEKTUBHOCTU PE3YIbTATOB JEATEILHOCTH B HANpaBlICHUU
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYpPHOU TOAJCPKKH U
HKOHOMHYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOIO  0OCIYKMBaHUSA
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

Tunogvie cumyayuorHwvle 3a0anUsl 015 peuleHusi Ha NPAKmMu4ecKux 3aHAmusx

IIpennoxxure W OOOCHYHTE METOABl OpPraHU3alMM IUIAHUPOBAHHUS U
MOHHMTOpPUHIA JEATEJIBHOCTH CEPBUCHON KOMIIAHWUM B TPAHCHOPTHOM cdepe U B
chepe TOCTEPUUMCTBA Ha TPAHCIOPTE C YYETOM XapPAKTEPUCTUKH PA3IUYHBIX
CTPYKTYpP TOJJIEPKKH POCCHUICKOTO MaJIOro MpeArpUHUMATENhCTBA U 000CHOBAHUS
BbIOOpa KOHKETHOW (hOpPMBI TOCYAApCTBEHHOW MOJJEPKKU B IMPOLECCE CEPBUCHOTO
o0CTy)KUBaHMSI IPEINPHUATUN TPAHCTIOPTHOM CPephbl KOHKPETHOM OpPTraHU3aAIUH.

Tema 4. UudpactpykTypa TOAAEPKKA CYOBEKTOB MaJOTO U CPEIHETO
MpEeANMPUHAMATETHCTBA

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. Tlonsitue UHPPACTPYKTYPbI MOAACPIKKH.

2. Pacmpenenenune opraHuzanuii HWHPPACTPYKTYPHl TOIIEPKKH  MaJoOro
Ou3Heca Mo CTeTICHH X BOCTPEOOBAHHOCTH MPEITPUHIMATEIISIMH.

3. Cmextp  yciuyr, Haumboliee  3HAYUMBIX  JJII  OCYIIECTBIICHHS
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MpeANTPUHUMATENbCKON 1eSTEILHOCTH.

4. CoOTBETCTBHE YPOBHS CHPOCA HA YCIYTH, IPEAOCTABIISIEMbIE CEPBUCHBIMU
OpraHU3aIUsIMH, YPOBHIO IIPEAJIOKEHUS.

5. llonaTtue OwuszHec-UHKYOATOpa KaK CTPYKTYpPbl MOJJEPKKA MaJOro
peAnpUHUMATEIbCTRA.

6. LludpoBoii MOHUTOPUHI U YOPABJICHHE COCTOSHHEM TPAHCIOPTHOU
MH(PACTPYKTYPBHIL.

7. BzaumopeiictBue Ou3HEC-UHKYyOAaTOpa M MajbIX MNPEANPUHUMATEIHCKUX
CTPYKTYp B TIpPOIIECCE€ CEPBUCHOIO OOCIYXXKUBAHUS MPEANPUATANA TPAHCIOPTHOM
chepol. Matpunia SWOT-ananuza poccuiickux Ou3Hec-uHKy0aTOpoOB.

8. ®opmbl  TPEANPUHUMATEIIBCKOTO  B3aUMOJCHCTBHUSI  KaK  DJIEMEHT
UHOPACTPYKTYPhl MOJJAEPKKHA MPEANPUHUMATEIBCKONU JIESITEIHBHOCTH B TMPOIIecce
CEpPBUCHOTO OOCIIYXKUBAHUSI TMPEANPUATHN TPAHCIOPTHON cQephl: ayTCOPCHHT,
dbpanyaiizuHr.

9. OcHoBBI BBIOOpa ONTHUMAJLHBIX CHOCOOOB pelIeHUsS 3aJad B paMKax
MOCTaBJICHHOW I1I€JIM, HWCXOAS U3 JICHMCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
PECypCcOB W OrpaHMYCHUN B TIporiecce OLEHKH 3(PEHEKTUBHOCTH PE3yIbTaTOB
NEATeIbHOCTH B TPOIIECCE CEPBUCHOTO OOCITYKMBAHMS TPEANPUATUHN TPaAHCIIOPTHOM
cthepsl.

10. OcHOBHBIC HOPMBI MPaBa U HOPMATHUBHO-TIPABOBBIE AKTHI B C(hepe CEepBUCA;
OCHOBHBIE OCOOCHHOCTHM POCCHUHCKOW TIPaBOBOM CHUCTEMBI U  POCCHUICKOTO
3aKOHOJIATENIbCTBA.

11. TlpaBoBbI€ U AITUYECKUE HOPMBI O MTPEIOCTABICHUH YCIIYT.

12. OcHOBHBIC HOpPMAaTHBHBIE TpPEeOOBaHUS K JOKYMEHTOOOOPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

13. Aaroput™M BBIOOpAa ONTHUMAJBHBIX CIIOCOOOB HMX pPEIICHHS, HUCXOAS W3
JEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHUYEHHI B MpoIlecce
OLICHKU dS()PEKTUBHOCTH pe3yJbTATOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00cCITy>KUBaHMSI IPEANPUITUN TPAHCIIOPTHOM Chephl.

14. MexaHu3M MapKETHHTOBBIX HCCIIEIOBAHUNA pPBIHKA YCIYT, OCHOBBI
MOTHBAIIMK TIOTPEOUTENe W KOHKYPEHTOB B TPOIECCE OLEHKH 3(PPeKTUBHOCTH
PE3YNIBTATOB JACSITEIBHOCTH B IMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEATPUSITHIA
TPAHCTIOPTHOMU cephl.

15. OcHOBBI Me€XaHU3Ma OIPEACIICHUs, aHadu3a, OIECHKU IMPOU3BOIACTBEHHO-
SKOHOMUYECKUX IIOKa3aTeliel MpeaunpusiTuid cepBUCa B IPOLECCE OLEHKHU
3(h(HEKTUBHOCTH PE3yIbTATOB JIEATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

16. OCHOBBI TPUHATHS HSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKHUX
pemieHnii B mporiecce OmeHKM A(P(PEKTUBHOCTH PE3YIbTaTOB JEATEIHLHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATHN TPAHCTIOPTHOU CPEPHI.

17. Mexanu3m oOecrnedeHruss JIKOHOMHYECKON d(PHEKTUBHOCTH CEPBUCHOM
NEATENIbHOCTU TMPEANpPUATHS B Tpoliecce€ OUEHKU A(OPEKTUBHOCTU PE3YyJIbTAaTOB
NEATEeNIbHOCTU B MPOLIECCE CEPBUCHOIO OOCITYKMBAHUS MPEANPUITUN TPAHCIIOPTHOM

ctepsl.
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18. OcHoBbl MexaHu3Ma (OpMHUpPOBAHUS L€ U 3a1ady  JesATeIbHOCTH
NnoApa3eeHUN CEPBUCHON NIEITEIIBHOCTH MPEANPUSITHS.

19. Meroasl opraHu3aluy IJIAHUPOBAHUS M MOHHUTOPUHTA JESTEILHOCTHU
CEpBUCHOM KOMIIAaHMM B TpaHCHOPTHOW cdepe u B cdepe rocTenpuUUMCTBA Ha
TpaHCIIOPTE.

20. OcHOBBI M€XaHHM3Ma OpraHU3alMU MX BBINOJHEHUS B TPOILIECCE OILCHKHU
3G (PEKTUBHOCTH pPE3yNbTAaTOB AEATEIBHOCTH B HANpPaBICHUH pa3pabOTKu Ou3Hec-
miaHa, oOecreueHus UHOPACTPYKTYpPHOM  TMOAJNEPKKHM W SKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXMUBAaHUS MPEINPUITHI TPAaHCIIOPTHOU
cdepsl.

21. OCHOBBI ~ MPUHATUS  OPraHU3AIMOHHBIX  PEIICHHHM TO0  Pa3BUTHIO
KJIIMEHTYPHBIX ~ OTHOIICHUW TPEANpPUSITHS TpPaHCIOPTHOM cdepl u  cdepsl
TrOCTEIPUMMCTBA HAa TPAHCIOPTE B Mpolecce OlEeHKU 3(PEKTUBHOCTH pPE3yJbTaTOB
JEATEeIbHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPUATUN TPAaHCIIOPTHOM
cdepsl.

22. OCHOBBI ~MEXaHU3Ma pa3pabOTKM  KOMIUIEKCA  MEPONPHUATHNA IO
OpraHu3aIvy, TJIAaHUPOBAHUIO U MOHUTOPHUHTY JIESITEIHPHOCTH CEPBUCHONW KOMIIAHUU
B cdepe TpaHCmopTa W OOBEKTOB aBUAIIMOHHOW WHOPACTPYKTYphl B Tpoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00CITy>KUBaHMsI IPEANPUITUN TPAHCTIOPTHOM ChephI.

23. MeTonbl  OopraHu3alid U TPOBEICHUS MAapKETUHTOBOTO  aHaju3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poIopTy W Ha OOpPTY BO3AYIIHOTO CyAHA B
nporecce OHeHKH HAPGEeKTUBHOCTH PpPe3yJIbTaTOB JAESTENBHOCTH B  IpoOIEcce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

24. OcHOBBI ME€XaHU3Ma pa3pabOTKU CUCTEMBbI Habopa, 00yueHUs U MOTHUBALIUU
COTPYIHUKOB CTPYKTYPHOTO MOJApa3JeNieHUusi B Mpoiecce OIEHKH 3()PEKTUBHOCTU
PE3YNIBTATOB JACSTEIBHOCTH B IMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIMA
TPAHCIIOPTHOM Cephl.

25. OCHOBBI ~M€XaHHM3Ma OpraHu3alMd W  YOPaBICHHUS  MMYIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA M aKTUBAMH CEPBUCHBIX MPEINPUSATUN HA TPAHCIIOPTE.

26. Metonbl ompeneneHus Tokaszarened  3(G(HEKTUBHOCTH  EATEILHOCTH
CTPYKTYPHOT'O MOApa3JeieHus MNPEINpPUATHI CepBHCA B YCIOBUSAX TPAHCIOPTHOIO
KOMITJIEKCa B TIporecce OIeHKH 3((PEKTUBHOCTH pPE3yJIbTaTOB JACSATEIBHOCTH B
MPOIIECCe CEPBUCHOTO OOCTYKUBAHUS TIPEINIPUSTUN TPAHCTIOPTHOU chephl.

Tunogvie cumyayuonHvle 3a0anus 01 peuleHus Ha NPaKmu4ecKux 3aHamusix

[Ipennoxxure m 000CHYITE MEXaHU3M Pa3pabOTKHU CUCTEMBbI HAOOpa, O0yJICHHUS
U MOTHUBALlMU COTPYAHUKOB CTPYKTYPHOTO MOApa3[eieHUs B IPOILIECCE OLEHKHU
3G ()EKTUBHOCTH pE3yIbTATOB JEATETBHOCTH C YyYeTOM OOOCHOBaHHS BBIOOpA
MHPPACTPYKTYphl TOAJEPKKHM Majoro Ou3Heca B 3aBHCUMOCTH OT CTEIEHHU
BOCTPEOOBAHHOCTH KOHKPETHBIX 3JIEMEHTOB MOJJIEPKKH B MPOLECCE CEPBUCHOTO
o0ciTy>KUBaHUsI IPEANPUITUN TPAHCIIOPTHOM chepbl KOHKPETHON OpraHU3alNH.

Tema 5. Manoe npennpuHUMAaTENbCTBO U €r0 BUJbI B MPOLIECCE CEPBUCHOIO
o0cITy>KUBaHMsI IPEANPUITUN TPAHCIIOPTHOH chephl
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llepeuens munoswvix 60npocoe 0sl yCMHo20 ONpoca

1. Tlonstue u kiaccudpukalus BHUJIOB MaJIOr0 MNPEANPUHUMATENHCTBA B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS IPEANPUATUN TPAHCHIOPTHOU CPEPHI.

2. 3apyOeXHBIM OMBIT Pa3BUTHUSI MAJOTO MPEANPUHUMATENILCTBA B IMPOIECCe
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpPHI.

3. llpeumymiecTBa Majoro MNpealpUHUMATENLCTBA B IMPOIECCE CEPBUCHOTO
00CIy>KUBaHMSI NPEANPUATUN TPAHCIIOPTHOU Cepbl.

4. HenmoctaTku Majoro MpearpuHUMATENILCTBA B MPOIECCE CEPBUCHOTO
00CIy>KUBaHMS MPEANPUATUN TPAHCIIOPTHOU cephl.

5. OcHOBBI BBIOOpa ONTUMAJIBHBIX CIIOCOOOB PEIICHHUS 3ajJad B paMKax
MOCTABJICHHON 1I€7IM, HWCXOAS W3 JICHMCTBYIOIIUX IMPABOBBIX HOPM, HMEIOIIUXCS
pPECypcOB W OrpaHMYEHUN B TIporiecce OLEHKH 3S(PEHEeKTUBHOCTH PE3yIbTaTOB
JESATeIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
ctepsl.

6. OcHOBHBIE HOPMBI IPaBa 1 HOPMATUBHO-TIPABOBBIE aKThI B chepe cepBUCa;
OCHOBHBIE OCOOCHHOCTM POCCHUHCKOW TIPaBOBOM CHUCTEMbI U  POCCHUICKOTO
3aKOHOJIATENIbCTBA.

7. TlpaBoBbI€ U ATUYECKHE HOPMBI O TIPEIOCTABICHUH YCIIYT.

8. OcHOBHBIC HOpPMATHBHBIE TpPeOOBaHUS K JOKYMEHTOOOOpPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

9. AnroputM BBIOOpa ONTHUMAJBHBIX CIOCOOOB WX PpEIICHUS, HCXOAS U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
OLICHKU d()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TPOIECCE CEPBUCHOTO
00CTy>KUBaHMSI IPEANIPUATUN TPAHCTIOPTHOM CepBhl.

10. MexaHu3M MapKETUHIOBBIX HCCJIEIOBAHMIA pBIHKA YCIYr, OCHOBBI
MOTHBAIIMM TIOTpeOuTeNed W KOHKYPEHTOB B IpoIlecce OIEHKH 3(P(HEKTHUBHOCTH
PE3YNIBTATOB JCSTEIBHOCTH B IPOIIECCE CEPBUCHOTO OOCTYKMBAHHS TMPEATIPUITHIMA
TPAHCIIOPTHOM Chephl.

11. OcHOBBI MeXaHM3Ma OTPEJCICHMS, aHAJIN3a, OLECHKU MPOU3BOJICTBEHHO-
HSKOHOMHYECKUX TIOKa3zaTeleld MpeanpusiTHil cepBUCAa B  MPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJIbTATOB JCATEIHPHOCTH B MPOIIECCE CEPBUCHOTO 0OCITY)KMBAHHS
MPEANPUATAN TPAHCTIOPTHOU CPepBhl.

12. OcHOBBI TPUHATHA JKOHOMHYECKHM OOOCHOBAaHHBIX YIPABICHUYECKUX
pemieHnii B mporiecce OIEeHKH AG(HEKTUBHOCTH pPe3ydbTaTOB JACSITEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATUN TPAHCTIOPTHOM CEPHI.

13. Mexaau3M oOecreueHns IKOHOMHUYECKOH 3(h(PEKTUBHOCTH CEPBHUCHOU
NEATENIbHOCTU TMPEANPUATHS B MpoliecCe€ OUEHKH A(OPEKTUBHOCTU PE3YyJIbTATOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMWBAHHS MPEINPUATHN TPAHCTIOPTHOU
cdepsr.

14. OcHoBbl MexaHm3Ma (HOPMHUPOBAHMS TII€JIEW W 3aJad  JACSITeIbHOCTH
MOJPa3ICICHUN CEPBUCHON IETEIBHOCTH MPEANPUSITHSL.

15. Meroapl OpraHW3aliy TUIAHUPOBAHWUS W MOHUTOPUHTA NEATCIHLHOCTH
CEpPBUCHOM KOMIIAaHMM B TpaHCHOPTHOU cdepe W B cdepe rocTenpuUUMCTBA Ha
TpPaHCIIOPTE.
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16. OcHOBBI Me€XaHHM3Ma OpraHU3allMd WX BBINOJIHEHHS B IPOLECCE OLICHKU
3¢ (PEKTUBHOCTH pPE3yJabTATOB AEATENBHOCTH B HANpPaBICHUM pa3pabOTKU Ou3Hec-
miaHa, oOecneyeHus: UHQPACTPYKTYpHOH  MOAJNEPKKA U HKOHOMHYECKOM
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKMUBAaHMS MPEAIPUITHI TPAHCIIOPTHOU
cdepsl.

17. OcHOBbl ~ NPUHATHS  OPraHU3ALMOHHBIX  PEIICHU 1O  PA3BUTHUIO
KJIMEHTYPHBIX OTHOLUEHUW TPENNpUATUS TPaHCHOPTHOM cdepbl U cdepbl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOIECCe OLEHKU 3P(HEKTUBHOCTU PE3YJIHTATOB
JEeSTENbHOCTU B MPOILIECCE CEPBUCHOTO OOCITYKMBAaHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl.

18. OcHOBbl  MexaHM3Ma  pa3pabOTKM  KOMIUIEKCA  MEPOINPUSATUH 1O
OpraHu3aluy, IIAHUPOBAHUIO U1 MOHUTOPUHTY AESATENbHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTa U OOBEKTOB aBUALMOHHOW WHQPACTPYKTYphl B Mpolecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOILECCE CEPBUCHOIO
00CTy>KUBaHMSI IPEANPUATHI TPAHCIIOPTHOM CPephl.

19. Meroabsl oOpraHu3alMd M MPOBEACHHS MAapKETUHTOBOTO  aHalld3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poOIopTy W Ha OOpPTY BO3AYIIHOTO CyAHA B
nporecce OHeHKH HAPGEeKTUBHOCTH pe3yJIbTaTOB JAESTENBHOCTH B  IpoOIEcce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

20. OcHOBBI MexaHU3Ma pa3padOTKu CUCTEMBI HAOOpa, 00yYeHUsI 1 MOTHBAIIUU
COTPYAHHUKOB CTPYKTYPHOI'O HOJpa3ziesieHus] B Ipolecce OLEHKH 3((HEeKTUBHOCTH
pe3yJabTaTOB JAESTEIBHOCTH B IPOLECCE CEPBUCHOIO OOCITY)KMBAHUS MPEINPUITUN
TPaHCIOPTHOM cepshl.

21. OcHOBBl MEXaHM3Ma OpraHM3allud U yOPABICHUS  MMYLIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA U aKTUBAMU CEPBUCHBIX MPEANPUITUNA HA TPAHCIIOPTE.

22. Metonpl ompeaeiieHUs TokazaTenedl 3G (EKTUBHOCTH  NIESITCIBHOCTH
CTPYKTYpPHOT'O TOJpa3ieiieHus] MpEeANpusiTUil cepBUCa B YCIOBUAX TPAHCIIOPTHOIO
KOMILUIEKCa B TIpolecce OIEHKH 3()(PEKTUBHOCTU pe3ylbTaTOB JAEITEIbHOCTH B
IpoIECCEe CEPBUCHOIO 0OCTYKUBAaHUS MPEANPUITUN TPAHCIIOPTHOM cephl.

Tunosvie cumyayuonnvle 3a0anus 01 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxkure m 00OCHYWTE MEXaHHM3M pa3pabOTKH KOMILJIEKCa MEpPOMPHUITHI
[0 OpraHu3aluy, IUIAHHPOBAHUIO W MOHUTOPHUHTY JI€ATEIBHOCTH CEPBUCHOM
KOMIIAHHHA C Y4Y€TOM HEIOCTATKOB MAaJOro MpeJIpUHUMATEIbCTBA B IPOLECCE
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOM ChHEpPHI.

Tema 6. JloroBopHBIC OTHOIIIEHUS B IPEANPUHUMATEIIBCKON EATETbHOCTH

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. BbiOop mapTHEPOB NPEANPUATHS JIsl JJIUTEIbHBIX OTHOLLICHH.

2. OcHoBHBIE (DaKTOPBI, TAPAHTUPYIONINE HAJIEKHOCTH CBSI3EH C TAPTHEPAMHU.

3. OcHoBHBIE (HOPMBI TPEANPUHUMATETHCKOTO COTPYIHUYECTBA B TPOIECCE
CEpPBUCHOT0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

4. OCHOBHBIE THUIIBI JIOTOBOPOB, HCHOJIL3yEMblE MPEINPUHUMATEISIMUA B
MPOILIECCE OCYUIECTBICHUSI JIEATEIIbHOCTH, CTPYKTypa MNPEAINPUHUMATEIIbCKOIO
JI0TOBOPA.

5. Hudposuzaius 10KyMEeHTOOOOpPOTA TPAHCIIOPTHBIX MEPEBO3OK.
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6. OCHOBBI JEIONPOU3BOJICTBA B MPEANPUHUMATEIHLCKON IEATENbHOCTU B
MPOLIECCE  CEPBUCHOTO  OOCIY)XMBaHUS MPEANPUATHI TpPaHCIOPTHOU  cdepsl.
PaccmoTpeHne 5KOHOMUYECKHUX CIIOPOB MPEANPUATUN (TpeAnTpUHUMATENEH ).

/. Opranbl, paccMaTpUBAIOIIME YKOHOMUUYECKHE CIIOPhl. AIMUHUCTPATUBHbBIC
Oapbepbl  MPEANPUHUMATEIILCKOM  JEATEJIBHOCTH B TMPOLIECCE  CEPBUCHOIO
00CIy>KUBaHUSI PEANPUATUI TPAHCTIOPTHOM CepBHI.

8. OcHOBBI BBIOOpa ONTHUMAJBHBIX CIOCOOOB peIIeHUs] 3ajlad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pPECypcoB W OrpaHMYEHUN B TIporiecce OLEHKH 3(PGPEKTUBHOCTH PE3YIbTaTOB
NESATeIbHOCTH B MPOIIECCE CEPBUCHOTO OOCITY)KMUBAHUS MPEANPUATUN TPAHCIIOPTHOM
ctepsl.

9. OcHOBHBIC HOPMBI MIPaBa U HOPMATUBHO-TIPABOBHIE AKTHI B C(hepe CEepBUCA;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOW TMPaBOBOM CHUCTEMbl W  POCCHICKOIO
3aKOHOJIATENIbCTBA.

10. [IpaBoBBIC U ITUYECKUE HOPMBI O IPEAOCTABICHUHN YCIIYT.

11. OcHOBHBIC HOpPMATHBHBIE TpPeOOBaHHS K JIOKYMEHTOOOOpOTYy B cdepe
CepBHcCa Ha TPAHCIIOPTE.

12. Aaroput™M BBIOOpa ONTHUMAJBHBIX CIIOCOOOB HX pEHICHMs, UCXOMAS U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B TpoIliecce
orleHKH A()PEKTUBHOCTU PE3yJbTaTOB JIEATCIIBHOCTU B TIPOIIECCE CEPBUCHOTO
o0CTy>KUBaHMSI TIPEANPUATUN TPAHCIIOPTHOU cephl.

13. MexaHu3M MapKETHUHTOBBIX HCCIEJOBAaHUN PpBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOUTENed W KOHKYPEHTOB B MpOIECCE OLEHKH 3(PPEeKTUBHOCTU
PE3YNIbTATOB JACSTEIBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIMA
TPAHCTIOPTHOM cepsl.

14. OcHOBBl Me€XaHU3Ma OIPENCIICHUs, aHalIu3a, OIECHKU IMPOU3BOIACTBEHHO-
HSKOHOMHYECKUX TIOKa3zaTeled MpeanpusiTHil cepBUCAa B  MPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJbTATOB JACSATEIHPHOCTH B MPOIIECCE CEPBUCHOTO 00CITYKMBAaHHS
IPEANPHUATHN TPAHCTIOPTHOU Cephl.

15. OcHOBBl TPHUHATHS HSKOHOMHYECKH OOOCHOBAaHHBIX YIPABICHUYCCKUX
pemieHnii B mporecce OIEeHKH AP(HEKTUBHOCTH pPe3ydbTaTOB JACSITEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATUN TPAHCTIOPTHOM CPEPHI.

16. Mexanu3m oOecrniedeHUsT SKOHOMHYECKOW 3(PGHEKTUBHOCTH CEPBUCHOM
JESTENBbHOCTH TPEANPUITHS B Tpollecce OIEHKH A(P(HEKTUBHOCTH pPE3yIbTaTOB
JESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPHUATHN TPAHCIIOPTHOU
cdepsi.

17. OcHoBpl MexaHu3Ma (OPMUPOBAHUS IeJIeH MW 3a7a4 JEATEIbHOCTU
MOJPa3ICICHUN CEPBUCHON IEATEIBHOCTH MTPEAPUSTHS.

18. MeToapl opraHu3anyy TJIAHUPOBAHWS W MOHHUTOPUHTA JEATEIHHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpPaHCIIOPTE.

19. OcHOBBI MexXaHW3Ma OpPTraHU3AIMN WX BBHITIOJHEHUS B MPOIECCE OICHKU
3(PEeKTUBHOCTU PE3YIBTATOB JIESITEIBHOCTH B HampaBiICHUU pa3pabOTKU Ou3Hec-
miaHa, oOecriedyeHuss UHOPACTPYKTYPHOM  MOAJNEPKKHM W SKOHOMHUYECKOU
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0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKMBaHMS MPEAIPUITHI TPAHCIIOPTHOU
cdepsl.

20. OCHOBBI ~ TPHUHATHS  OPraHU3AlMOHHBIX  PEIICHUH 1O  Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWU TMPEANpUSATHS TpaHCHOPTHOH cdeper U cdepsl
TOCTENPUMMCTBA Ha TPAHCIIOPTE B MpOIECCe ONEHKH IPPEKTUBHOCTH PE3yIbTATOB
JESITETFHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATHN TPaHCIOPTHOU
cdepsl.

21. OcHOBBl MeXaHuU3Ma  pa3pabOTKU  KOMIUIEKCAa  MEpPONpHUSITHH 1O
OpTraHM3alliY, TUTAHWUPOBAHUIO U MOHUTOPHHTY JESTEIHHOCTH CEPBUCHOW KOMITAHUU
B cepe TpaHcmopra W OOBEKTOB aBHAIMOHHON WHQPACTPYKTYpHl B TpoIecce
olleHKH dJ(PQPEKTUBHOCTH PpE3YNbTATOB JESATEIHHOCTH B TMPOIECCE CEPBUCHOTO
00CITy>KMBaHHsI IPEATNPUSTUN TPAHCTIOPTHOM CHepHl.

22. Metonpl  OopraHW3alil ¥  TPOBEIEHUS MAapKETHHTOBOTO  aHAIHM3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’dponopTy W Ha OOPTY BO3IYIIHOTO CyJTHA B
nporiecce OINEHKH A(P(EKTUBHOCTH PE3YJIBTATOB JICATEIBHOCTH B  IPOIECCE
CEPBHUCHOTO O0CITY)KHBaHHSI PEATNPUSATHI TPAHCTIOPTHOMN CEPHI.

23. OcHOBBI ME€XaHH3Ma pa3pabOTKU cUCTEMBbI Habopa, 00y4YeHHUs U MOTUBAILIUH
COTPYIHHUKOB CTPYKTYPHOT'O TOJpa3ieiieHus B Tporiecce OIEeHKH 3(h(eKTHBHOCTH
pe3yabTaTOB JACSITETLHOCTH B MPOIECCE CEPBUCHOTO OOCITY)KMBAHUS TPEINPHITHN
TPAHCTIOPTHOMU cephl.

24. OCHOBbl ~M€XaHM3Ma OpraHU3alUMd M  YIPABIEHUS HMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA U aKTUBAMU CEPBUCHBIX MTPEANPUATHI Ha TpaHCIIOPTE.

25. Meronbl  ompeneneHus nokaszareneil  3((PEKTUBHOCTH  JESATENBHOCTH
CTPYKTYpPHOT'O TOJpa3fiesieHUus] MPEeANpUsiTUl cepBUCAa B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B IIpolecce OLEHKH 3()(PEKTUBHOCTU pe3ylbTaTOB JAESITEIbHOCTU B
HpOIECCE CEPBUCHOIO 0OCTYKMBAaHUS NPEANPUIATUN TPAHCIIOPTHON chephl.

Tunosvie cumyayuonnvle 3a0aHus 01 peuerus Ha NPAKMUYECKUX 3aHAMuUsAX

[Ipennoxkure u 00OCHYHTE MeEXaHU3M OOECHeYeHUS HSKOHOMHYECKOMN
3} (HEKTUBHOCTH CEPBUCHOM JAESITEIBbHOCTU MPEANPHUSATHS B IPOLECCE OLEHKU
3 PEKTUBHOCTH PE3YJIbTATOB JEATEILHOCTH C y4E€TOM BBIOOpAa OCHOBHBIX (OpM
NpeIIPUHUMATEIBCKOTO COTPYIHUYECTBA B IMPOLIECCE CEPBUCHOTO OOCIYKHBAHUSA
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

Tema 7. Ilopsiok mpoBeAeHUsI TPOBEPOK KOHTPOJUPYIOIIUMHU OpPraHU3aLHsIMU
MIPEeANPUHUMATEITBCKON CTPYKTYPHI B TPAHCIIOPTHOM cdepe

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. OOume npuHLMNBI MPOBEIECHUS] MPOBEPOK, OPraHU3alMs U MPOBEIACHUE
TJTAHOBOW MPOBEPKH.

2. OpraHuzaiys ¥ IpoBeJeHNE BHEITIAHOBOM MPOBEPKHU.

3. Tlopsamox mpoBeaeHMs TPOBEPOK.

4. Paznuunble  (GOpMBI  OTBETCTBEHHOCTHM 33  HEUCIIOJIHEHUE  WJIHU
HEHaJIJIeXalee UCIIOTHEHNE 0053aTeNIbCTB MPEANTPUHUMATEIISIMH.

5. Bujbl 0TBETCTBEHHOCTHU 3a COBEPIICHHBIE B MPEANPUHUMATENBLCKON chepe
MIPOTUBONPABHBIC JICSTHHUS.

6. MeTonuka pacyeTOB W aJTOPUTM IMPOBEICHHS aHAIM3a AKOHOMHUYECKHX
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PE3yABTATOB JIESITEIIBHOCTH OpraHu3aiuii cepsl cepBrca Ha TPAHCTIOPTE.

7. OcHOBBI BBIOOpPa ONTHUMAJbHBIX CHOCOOOB pElHIeHUs 3ajJad B pamKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pPECypcoB W OrpaHMYEHUN B Tpolecce OLEHKU 3S(PEPEKTUBHOCTH PE3yIbTaTOB
JEeSATENbHOCTU MPEANPUIATUNA TPAHCIOPTHOM cephl.

8. OcHOBHBIE HOPMBI IIpaBa U HOPMATUBHO-TIPABOBBIE aKThl B cPepe cepBuUca;
OCHOBHBIE OCOOCHHOCTM PpPOCCHUHCKOM NPAaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJATENIbCTBA.

9. IlIpaBoBbI€ M 3TUUECKUE HOPMBI O TIPEAOCTABICHUU YCIIYT.

10. OcHOBHBICE HOpPMAaTHBHBIE TpPeOOBaHUS K JOKYMEHTOOOOPOTYy B cdepe
cepBHCca Ha TPAHCIIOPTE.

11. Aaroput™M BBIOOpa ONTUMAJIBHBIX CIIOCOOOB HX pEHICHMs, UCXOMAS U3
NEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMUYCHUN B TpoIiecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOILECCE CEPBUCHOIO
00CITy>KUBaHMsI IPEANPUITUNA TPAHCIIOPTHOH CEpHI.

12. Mexanu3M MapKETHHTOBBIX HCCIEOBAHMM pBIHKA YCIYT, OCHOBBI
MOTHBAIlMM TOTpeOuTeNeld W KOHKYPEHTOB B TMpoIlecce OIEHKH 3(P(HEKTUBHOCTH
PEe3YIBTATOB JACATEILHOCTH B TPOIIECCE CEPBUCHOTO OOCIYKHUBaHUS MPEANPUITHI
TPAHCTIOPTHOMU cephl.

13. OcHOBBI MeXaHHW3Ma OIpeJeeHUs, aHallh3a, OICHKU IMPOU3BOJICTBEHHO-
HSKOHOMHMYECKUX TIOKaszaTeled MpeanpusTHil cepBUCAa B TMPOIECCE OIEHKH
3G ()EKTUBHOCTH PE3yNbTATOB JNEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUSA
NpENNpUsATAN TPAHCTIOPTHOU CepHI.

14. OcHOBBI TPUHATHS SKOHOMHUYECKM OOOCHOBAHHBIX YIIPABICHUYECKUX
pemieHnii B mporecce OLEHKH 3P(HEKTUBHOCTH pPe3ydbTaTOB JESITEIBHOCTH B
HalpaBJIeHUW pa3paboTku  Ou3Hec-TulaHa, oOecreueHus  HUHEOPACTPYKTYPHOU
NOJNJEP)KKM M SKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
00cCITy>KUBaHMS TIPEANPUITUHN TPAHCIIOPTHOU ChepHI.

15. Mexanu3m obecniedeHusT SKOHOMHYECKOW 3(P(HEKTUBHOCTH CEPBUCHOMN
NESTENBHOCTH TPEANPUITHS B TMpollecce OIEHKU H(P(YEKTUBHOCTH pPE3yIbTATOB
JIESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPHUATHN TPAHCTIOPTHOU
cdepsi.

16. OcHoBbl MexaHuU3Ma (QOPMHUPOBAHUS IeJeil HW 3a7a4 JeATeIbHOCTU
MOAPA3ICIICHUN CEPBUCHON IESTEIBHOCTH IIPEAPUSTHSL.

17. Meroapsl opraHu3aldd IJITAHUPOBAHUS M MOHHMTOPUHIA JESTEIbHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpPaHCIIOPTE.

18. OcHOBBI MEXaHW3Ma OPTraHU3AIMN WX BBHITIOJHEHUS B IPOIECCE OICHKU
3 (HEKTUBHOCTH PE3yJIbTATOB JCATEIHPHOCTH B Pa3IMYHBIX cepax B HANPABICHHUU
pa3paboTku Ou3Hec-IIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIJACPKKH |
SKOHOMMYECKOM  0€30macHOCTM B  MPOLECCE  CEPBUCHOIO  OOCIYKMBaHUS
MNpEANPUSTUN TPAHCTIOPTHOU Cephl.

19. OCcHOBBI  TIPUHATHS  OPTraHU3AIMOHHBIX  PEIMICHUH TO0  Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIICHUW TMpEeANpUsiTUS TpaHCHOPTHOM cdepbl U chepsl
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rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOILECCE OLEHKU 3P(EKTUBHOCTU PE3YJIHTATOB
JESATENbHOCTU B MPOLIECCE CEPBUCHOTO OOCITYKMBAaHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl.

20. OcHOBBl ~MeXaHuU3Ma  pa3pabOTKU  KOMIUIEKCAa  MEPONPHUITHH 1O
OpraHu3alyy, TIAHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHcnopTa U OOBEKTOB aBUALIMOHHOW HWH(QPACTPYKTyphl B IMpolecce
OolleHKU A()PEKTUBHOCTU PE3yJIbTaTOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOIO
00CIy>KUBaHMSI IPEANPUATUI TPAHCIIOPTHOU CPephl.

21. Metonpl OopraHuM3allid Y TOPOBEIEHUS MApPKETUHIOBOTO  aHaju3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poIopTy W Ha OOpPTY BO3YIIHOIO CyAHA B
nporecce OUEHKU 3(PPEKTUBHOCTU pPE3YIbTATOB JEATEILHOCTH B HAmpaBlI€HUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJIEPXKKH U
HKOHOMHMYECKOM  0e30macHOCTM B  MPOLECCE  CEPBUCHOrO  0OCIYKMBaHUS
NpeaNpUsATUN TPAHCTIOPTHOU cephl.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxkure 1 00OCHYHTE OCHOBBI MPUHSTHSI OPTaHU3AIIMOHHBIX PEIICHUH IO
Pa3BUTHIO KJIMEHTYPHBIX OTHOLICHUU MPEANPUSITHS TPAHCIIOPTHOU cephl ¢ yueTom
HANpaBJIICHUM OpraHu3allid W MPOBEJCHHS BHEIJIAHOBOW MPOBEPKUM B TMpoliecce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

Tema 8. IlpennpuHumaTenbckast uaest U €€ BIOOp

llepeuenv munoswix 60npocos 0 yCMHO20 ONpoca

1. TlpeanpuHUMATENbCKas UIES U €€ BBIOOP.

2. IlpuHIMIBI ¥ 3aKOHOMEPHOCTH TPOIecca HAKOIUICHUs, OTOOpa W aHaJIM3a
IpEeANPUHUMATEIBCKUX HJICH B MPOIIECCE CEPBUCHOTO OOCITYKHUBAHUS MPEINPUSTHIA
TPAHCIIOPTHOM Chephl.

3. Kpurepun otb0pa HaKOIJIECHHBIX MPEANPUHUMATEIHCKUX UIIEH B MPOIECCE
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUIATHI TPAHCTIOPTHOM cephl.

4. VYpOBHM OpraHM3alMOHHON Cpeabl NPEANPHUSATHS U HX DJIEMEHTHl B
IPOIIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEINIPUSATHI TPAaHCTIOPTHOU cephl.

5. Cdepsl u pakTopsl Makpocpeasl (001Iei cpebl) 1 MUKpOCpe bl (padoueit
Cpellbl) TPaHCIOPTHOrO aBuanpeAnpuaTus. OCHOBHBIE THUIBI KIIOUEBHIX (DAKTOPOB
ycrexa Ha TPaHCHOopTe.

6. MeToabsl 1 MEXaHU3M OCYIIECTBICHHS JICIIOBOM KOMMYHHUKAITUU B YCTHON U
MUCBMEHHOW  (¢QopMax B  TPOIECCe  OpraHU3alMh  TPEANPUHUMATEITBCKOM
NEATEeIbHOCTU Ha TPAHCIIOPTE.

1. MeToapl TOIEPIKKH TOHKHOTO YPOBHS (PU3HUECKON MOATOTOBICHHOCTH
U1l 00eCIICUYCHHS TIOJHOIIEHHON COIMANbHON M TMPOGECCHOHAIBHOW CEPBUCHOM
JESTEIHPHOCTA W CHOCOOBI pa3BUTUS (DU3MYECKUX KA4YeCTB IS TOJJIEPIKAHUS
JOJKHOTO YPOBHSI (PU3MUECKO MOATOTOBIEHHOCTH AJIsI 0O0ECTeUeHHs TTOJIHOLEHHOM
COIMAJIBHOM U TTPO(eCCUOHATIBHON CEPBUCHOM JEATEIHHOCTH.

8. Meronpl ompeneneHuss MOTPEOHOCTH B TEXHOJIOTHYECKUX HOBANMSIX |
nHpopMaliMoHHOM oOecrnieueHuu B cdepe cepBUca B MPOLECCE OpraHU3aluu
MpEeANPUHUMATENBCKON JIEATeIbHOCTH U CEPBUCHOIO OOCIYXXKMBaHUSI MOTpeOUuTenei
Ha TPAHCIIOPTE, B TOM 4Kclie B chepe BO3IYIIHOTO TPAHCIIOPTA.
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9. Meroasl OCYIIECTBICHHUS W UCIOJB30BaHMS TIOMCKA U BHEJIPEHUS
TEXHOJIOTUYECKUX HOBAIUA U COBPEMEHHBIX MPOTPAMMHBIX MPOJIYKTOB B CEPBUCHYIO
NEATeNIbHOCTh OpraHu3allii B TPOIECCe MPEINPUHUMATENHCKON AESTEIBHOCTH U
OpraHu3alMyi CEPBUCHOTO OOCIYy>KHMBaHUS MOTpEeOUTENEH Ha TPAHCIOPTE, B TOM
gucie B chepe BO3AYIIHOTO TPAHCTIOPTA.

10. OcHOBBI BBIOOpa ONTUMANBHBIX CIOCOOOB pEIIECHUS 3aja4 B paMKax
MOCTaBJICHHOW I1I€JIU, HCXOAS W3 JACHUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
pPECYypcOB W OrpaHMYEHUN B TIporecce OLEHKH 3(PGPEKTUBHOCTH PE3YIbTaTOB
NESATeIbHOCTH B MPOIIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
ctepsl.

7. OCHOBHBIC HOpPMBI TIPaBa U HOPMATUBHO-TIPABOBHIC aKTHI B c(hepe CEepBUCA;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOW TMPaBOBOW CHUCTEMbI U POCCHUHCKOIO
3aKOHO/IaTENIhCTBA.

8. IlpaBoBbIC M ITHUECKHE HOPMBI O MPETOCTABICHUH YCIIYT.

9. OcHoBHBIE HOpPMATHBHBIE TpeOOBaHHS K JIOKYMEHTOOOOpPOTYy B cdepe
cepBHca Ha TPAHCIIOPTE.

10. Aaroput™M BBIOOpa ONTHUMAJBHBIX CIIOCOOOB HX pEHICHMs, HUCXOMAS U3
NEUCTBYIOIINX TPABOBLIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHUYCHUHN B IpoIliecce
orleHKH J()PEKTUBHOCTU PE3yJbTaTOB JIEATCIIBHOCTU B TIPOIIECCE CEPBUCHOTO
00cCITy>KUBaHUsI IPEANPUSITUN TPAHCTIOPTHOU Chephl.

11. MexaHu3M MapKETUHTOBBIX HCCIEJOBAaHUN PpBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOUTENIe W KOHKYPEHTOB B MpOIECCE OLEHKH 3(PPEeKTUBHOCTU
PE3YNIbTATOB JACSTEIBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIMA
TPAHCTIOPTHOM cephl.

12. OcHOBBI MexaHU3Ma OIpEJeNIeHUs, aHajdn3a, OLEHKH MPOU3BOJICTBEHHO-
HSKOHOMHYECKUX TIOKa3zaTeled MpeanpusiTHii cepBUCAa B MPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJHTATOB JCITEIHPHOCTH B MPOIIECCE CEPBUCHOTO 0OCITY)KMBAaHHS
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

13. OcHOBBI TPUHATHS HSKOHOMHYECKH OOOCHOBAHHBIX  YIPABICHUYECKUX
pemieHuii B mporecce OUEeHKH 3(G(EKTUBHOCTH pPe3ydbTaTOB JACSATEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATUN TPAHCTIOPTHOU CEPHI.

14. Mexanu3m oOecnedeHUusT SKOHOMHYECKOW 3(P(HEKTUBHOCTH CEPBUCHOMN
JESTENBHOCTH TPEANPUITHS B Tpollecce OIEHKH A(P(HEKTUBHOCTH pPE3yJIbTaTOB
JIESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHHS MPEINPHUATHN TPAHCIIOPTHOU
cdepsi.

15. OcHoBbl MexaHu3Ma (OPMUPOBAHUS IeJIeH MW 3a7a4 JEATEIbHOCTU
MOJpPa3ICIICHUN CEPBUCHON JIESTEIBHOCTH MTPEAPUSTHSL.

16. MeToapl oOpraHu3anMK TJIAHUPOBAHWS W MOHHUTOPHHTA JEATEIHHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TpPaHCIIOPTE.

17. OcHOBBl MeXaHHW3Ma OPraHU3allMM WX BBINOJIHEHUS B MPOLIECCE OLICHKU
3 PEeKTUBHOCTU PE3YIBTATOB JICSITEIBHOCTH B HampaBiICHUU pa3pabOTKU Ou3Hec-
miaHa, oOecrieuyeHus  UHQPACTPYKTYPHOM  MOANEPKKHM W SKOHOMHUYECKOU
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0€30MacHOCTH B MPOILIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHIA TPAHCIIOPTHOU
cdepsl.

18. OCHOBBI ~ TIPUHATHS  OPTraHU3AIMOHHBIX  PEHNICHWH TI0  Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIIEHWUW TPEANPHUATHS TPAHCIOPTHOW cdepsl U chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OIECHKU 3(P(HEKTHBHOCTH PE3YJIHTATOB
JESATEIHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KHMBAHMS MPEANPUATANA TPAHCTIOPTHOM
cdepsl.

19. OcHoBbl MexaHuU3Ma  pa3pabOTKU  KOMIUIEKCA  MEpPONpHUSITHH 1O
OpraHu3allyy, TUIAHUPOBAHUIO ¥ MOHHTOPHUHTY ACATCIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHCHopTa W OOBEKTOB aBUAIMOHHOW WHQPACTPYKTYpPHI B TIpoliecce
OIICHKU dS()PEKTUBHOCTH pE3yIbTAaTOB JEATCILHOCTH B TPOIECCE CEPBHCHOTO
o0CTy)KUBaHHSI TIPEINPUATHN TPAHCIIOPTHOM cPephl.

20. MeTonbl  opraHM3allid W TPOBEICHHUS MapKETHMHTOBOTO  aHajW3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTaX B a’poOIOPTy W Ha OOPTY BO3IYIIHOTO CYJHA B
nporecce  OlneHKH S(PQGEKTHBHOCTH PE3yJIbTaTOB JCATEIBHOCTH B  IpoIecce
CEPBUCHOTO OOCITY)KUBAaHUS MPEIIPHUITHI TPAHCITOPTHOMH Chephl.

21. OcHOBBI M€XaHU3Ma pa3pabOTKU CUCTeMbl HAbOpa, 00yUYEHUST U MOTHUBAIIUU
COTPYJHUKOB CTPYKTYPHOT'O MOJApAa3JICICHUs B IMPOIECCE ONEHKH 3(PPEeKTUBHOCTH
PE3YJIBTaTOB JACATCIBHOCTH B IPOIECCE CEPBHCHOTO OOCTY)KMBAHUS TPEAIPHITHIA
TPAHCTIOPTHOMU cephl.

22. OCHOBBI ~M€XaHHM3Ma OpraHu3allMd W  YOPaBICHHS  UMYILECTBOM
a’pONOPTOBOTO KOMIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUSATUN HA TPAHCIIOPTE.

23. Metonsl ompeneneHus Tokazarened  d(OQPEKTUBHOCTH  ACATEILHOCTH
CTPYKTYPHOI'O TOJpa3/ieNIeHUs TMPEeANpUATANA CepBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B Tipolecce OIeHKH 3(P(HEKTUBHOCTH pe3yJbTaTOB JESITEIbHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAaHCTIOPTHOU cephl.

Tunosvle cumyayuorHvle 3a0aHUsL O peulenusi Ha NPAKMUYeCcKUx 3aHAMusIX

[Ipennoxkure u 0OOCHYHTE WPUHIMIBI W 3aKOHOMEPHOCTH IIpoliecca
HAKOIUICHHMsI, 0TOOpa M aHaJIM3a MPEANPUHIMATEIbCKUX UJIeH TPAHCIIOPTHOM cdepsl
B TIPOIECCE YIPaBICHUS MPEANPUATUIMHA CEPBUCA, B TOM YHCIIE B IIPOLIECCe OIEHKU
3¢ (HEKTUBHOCTH pe3yabTAaTOB ACSITEILHOCTH.

Kypc 3 (Cemectp 5)

Tema 9. Opranuzanusi TPeNNPUHUMATEIBCKON JEATEIBHOCTH W TMPHUHITHE
YIPaBIEHYECKUX PEIICHUH Ha TMPEANpUsITHH CEepBHCA B IMPOIECCE CEPBHCHOTO
oOcy>KMBaHMsI B TPAHCIIOPTHOU cepe

llepeuenv munogvlx 60npocos OJisk YCMHO20 ONPoca

1. IlpunaTtHe ynpaBIE€HUYECKOTO pELICHHs Ha MNPEeANpPUITAU CEpBUCA B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATHN TPAHCTIOPTHOU CPEPHI.

2. OcHOBHBIE  WCTOYHMKM  HWH(MOpMAIMK B  NPEANPUHUMATEITHCKOU
NEeATEeNIbHOCTU Ha TPAHCIIOPTE.

3. Tlopsmox ¢opmupoBanus HWHOOPMAIMOHHOKW ©0a3bl I BBIPAOOTKHU
000CHOBAHHOTO YMPABICHYECKOTO PEIICHMUSI.
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4. OCHOBHbIEC HAINpaBICHUS PEUHKUHUPUHTA CUCTEMbl HHGOPMAIMOHHOMN
MOJJICP>KKU  YIIPABIEHUECKUX PEIICHUNW B TPOLIECCE CEPBUCHOTO OOCTY>KHBAHUS
MPEANPUATUN TPAHCTIOPTHOM cepBI.

5. Ilpenmnockuiku sl yCOENIHOTO MPEANPUHUMATEILCKOTO CTapTa B Mpoliecce
CEPBUCHOTO OOCITYXUBAaHUS MPEINPUATUN TPAHCTIOPTHOU chephl.

6. OcHoBHBIE TIPOOJIEMBbI, C KOTOPHIMHU CTAJIKUBAIOTCSA MPEANPUHUMATEIN B
MIPOLIECCE CEPBUCHOTO OOCITY)KMBaHUS NPEANPUATUN TPAHCIOPTHOUW cdepsl B
MpoIIecCe OCYIIECTBICHUS MPEAITPUHUMATEIHCKON JeATeTbHOCTH.

/. MexaHu3M OpraHM3allMOHHOTO OOeCTedYeHus Mpolecca CEPBUCHOTO
o0cIy>)KuBaHusl, TUITAHUPOBAHUSI U MOHUTOPUHTA JEATEIbHOCTA CEPBUCHON KOMIaHUU
B cdepe TpaHcmopTra B Tpolecce pa3paboTKM Ou3Hec-TUIaHa, OpraHu3aluu
UHTyCTPUH TOCTENIPUUMCTBA.

8. Mexanu3sM  ympaBii€HUS ~ TYPUCTCKO-PEKPEAIMOHHBIMU  MPOCKTaAMH,
OpraHu3aIlMyi W YIPaBJICHUs UMYIIECTBOM a’pONOPTOBOIO0 KOMILJIEKCAa M aKTHBAMHU
CEpPBUCHBIX TMPEANPHUSATUM HA TpaHCHopTe, oOecrneueHus UHPPACTPYKTYpHOU
MOJJICP)KKM M DKOHOMHUYECKOW  0€30MacHOCTH B MPOIECCE  CEPBUCHOTO
00CTy>KUBaHUSI IPEANIPUATUN TPAHCIIOPTHOM Cepbl.

9. OcHoOBBI BBIOOpPa ONTHUMAJBHBIX CHOCOOOB peIIeHUs 3ajJad B paMKax
MOCTaBJICHHOW I1I€JIM, HWCXOAS U3 JICHMCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB W OrpaHMYCHUN B TIporiecce OLEHKH 3(PEPEKTUBHOCTH PE3yIbTaTOB
JEeSTEIBHOCTU MPEANPUATUNA TPAHCTIOPTHOM Chephl.

10. OcHoBHBIE HOPMBI TIPaBa U HOPMATHUBHO-TIPABOBBIE aKThI B c(pepe cepBuca;
OCHOBHBIE OCOOCHHOCTHM POCCHUHCKOW TIPaBOBOM CHUCTEMBI U  POCCHUICKOTO
3aKOHOJIATENIbCTBA.

11. TlpaBoBBIE€ U ITUYECKUE HOPMBI O MIPEAOCTABICHUN YCIIYT.

12. OcHoBHBIE HOpMATHBHBIE TpPeOOBaHUS K JIOKYMEHTOOOOpOTY B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. Aaroput™M BBIOOpa ONTHMAIBHBIX CIIOCOOOB HMX pEIICHHS, HUCXOAS W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYCHHI B MpoIlecce
OLICHKU dS()PEKTUBHOCTH pe3yJbTATOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
o0CTy>KUBaHUSI TIPEANPUATUN TPAHCTIOPTHOU CEPHI.

14. MexaHn3M MapKETHHTOBBIX HCCIEJOBAHUN PpBIHKA YCIYyT, OCHOBBI
MOTHBAIIMM TIOTPEOUTENIe W KOHKYPEHTOB B TPOIECCE OLEHKH 3(PPeKTUBHOCTH
PE3YNIBTATOB JACSATEIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEATPUITHIA
TPAHCTIOPTHOM cephl.

15. OcHOBBI Me€XaHU3Ma OMNpEACJICHUs, aHadu3a, OIECHKH IPOU3BOIACTBEHHO-
SKOHOMUYECKUX T[IOKa3aTelel MNpeanpusThii cepBUca B MPOLECCE OLEHKHU
3 PEKTHBHOCTH PE3yJbTATOB JCATEIHBHOCTH B MPOIIECCE CEPBUCHOTO 0OCITY)KMBAHHS
MPEANPUATAN TPAHCTIOPTHOU CPEPHI.

16. OCHOBBI TPUHATHS HSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKHUX
pelieHuid B Tpolecce OHEHKH 3(P(HEKTUBHOCTH PE3YIbTATOB JIESITEIBHOCTH B
HampaBJICHUM pa3pabOTKu  Ou3Hec-IlaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
NOAJCPKKM W HKOHOMHMYECKON  0€e30MacHOCTH B MPOILECCE€  CEPBHCHOTO
o0cITy>KUBaHUs IPEANPUITUN TPAHCIIOPTHOM Chephl.
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17. Mexanu3m obecriedeHus: SKOHOMHYECKOU 3PGHEKTUBHOCTU CEPBUCHOMN
ACSTENPHOCTH TPEANPHUATHS B Tpolecce OLEHKH 3(P(HEKTUBHOCTH pPe3yiIbTaTOB
JESITENFHOCTH B MPOLECCE CEPBUCHOTO OOCTYXKMBAHUS MPEINPUATHN TPaHCIOPTHOU
cdepsl.

18. OcHoBbl MexaHu3Ma (OpPMHUPOBAHUS IME€Je U 3a1ad  JesTeIbHOCTH
MoJIpa3ieNieHui CepBUCHOM NESTEIbHOCTH MPEATPHUSITHSL.

19. MeToapl oOpraHu3aNMK IUIAHUPOBAHWS W MOHHUTOPHHTA JCATEIBHOCTH
CEpBHUCHOM KOMIIAaHMHM B TpaHCHOPTHOW cdepe m B cdepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

20. OcHOBBI MEXaHHW3Ma OPTaHM3AlMM WX BBHIMOJTHEHUS B MPOIECCE OICHKHU
3¢ (HEKTUBHOCTH PE3YNBTATOB JACATEILHOCTH B PAa3MUYHBIX cdepax B HaIMpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJIEPXKKH U
PKOHOMHUYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCTY>KHMBaHUS
NPEINPUATHN TPAHCTIOPTHOM CEpHI.

21. OCHOBBI ~ TPUHATHS  OPraHU3AIMOHHBIX  PEHNICHUH 10  Pa3BUTHIO
KJIUCHTYPHBIX ~OTHOIICHWUH TNPEANPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH IPPEKTUBHOCTU PE3yIhTATOB
JESITEILHOCTH B TMPOIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEINPUATHN TPaHCIIOPTHOU
cdepsi.

22. OCHOBBI ~MexaHW3Ma pa3pabOTKH  KOMIUIEKCAa  MEPOIPHUATHH IO
OpraHu3alvy, IaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcHopTa U OOBEKTOB aBUAIMOHHOW WHQPACTPYKTYphl B TIpoliecce
OLICHKU d()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOM CcPephl.

23. MeTonpl  OopraHuM3allid M TPOBEIECHUS MAapKETHUHTOBOTO  aHaIu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poOIoOpTy W Ha OOpPTY BO3AYIIHOTO CyAHA B
nporecce OIEHKA dS(PPEKTUBHOCTU PE3YIbTATOB JEATEILHOCTH B HANpaBlICHUU
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYpPHOU TOAJCPKKH U
HSKOHOMHMYECKOW  0€30MacHOCTM B MPOIECCE  CEPBUCHOIO  OOCIY)KMBaHUS
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

Tunogvie cumyayuorHvle 3a0anUst 015 peuleHusi Ha NPaKmu4yeckKux 3aHAmusx

[Ipennoxxure U 0OOCHYHTE OCHOBBI MPUHSATUS YKOHOMHYECKH OOOCHOBAHHBIX
VIOPaBICHUECKUX pEIIeHnid B Tporecce obecrneueHus WHOPACTPYKTYpPHOM
MOJIEP)KKA U DKOHOMUYECKOW O€30MacHOCTH C y4eTOM Mopsaka (HOpMHUpPOBAHUS
nH(pOpMAIIMOHHOM 6a3bI /IS BEIPAOOTKH 00OOCHOBAHHOTO YIIPABICHUECKOTO PEIICHHUS
B MPOILIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATUN TPAHCIIOPTHOM CepHI.

Tema 10. IImanupoBaHWEe NPEANPUHUMATEIHCKONW JESITEIBHOCTH B TMPOIECCE
CEpPBUCHOT0 O0CTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU cPepbl

Ilepeuenv munoswix 60npocog 0s YCMHo20 Onpoca

1. CymHocTh M npeumyliiecTBa OM3HEC-TIIAHUPOBAHUSI, OCHOBHBIE ()YHKIIMU
Ou3Hec-MIIaHa.

2. Knaccudukamus OCHOBHBIX THIIOB OHW3HEC-TUIAaHOB B cepe cepBuca B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUN TPAHCIIOPTHOU Cephl.
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3. Ilporecc OU3HEC-TUIaHUPOBAHUS c MOMEHTa  BO3HUKHOBEHUS
HSKOHOMMYECKOr0 3ambIciia JI0 MOJIYYEHHsS] U paclpeesieHus NpUObUIM MEXIY €ro
y4acTHUKAMU.

4. Cxema TMOCTpPOEHMS TMpolecca pa3padOTKU OW3HEC-TUIaHa, €ro ILeid U
YYaCTHUKH.

5. TpancnopTHOE IUIAHMPOBAHUE U TPAHCTIOPTHOE MOJEIHPOBAHUE.

6. Crpykrypa u mnpouecc Ou3HEC-TNIAaHUPOBaHMUS Kak ¢yHIaMEHTalbHAs
OCHOBa CHCTEMAaTH3allMi JTaHHOTO BHJIa JEATEIBHOCTH B cpepe cepBUca B Ipolecce
CEPBUCHOTO OOCITY>KMBAHUSI PEANPUATUI TPAHCIIOPTHOU Chephl.

7. Texuonorus pa3pabOTKu U cojiepkaHue OU3HEC-TUIaHA.

8. Pa3zpaboTka MapKETHHTOBOM MOJUTUKHU MPEANPUHUMATEITHCKOU CTPYKTYPhI
B cdepe cepBuca B TMPOLECCE CEPBUCHOTO OOCTYKUBAHHUS MPEANPUATUN
TPaHCTIOPTHOMU cephl.

9. MexaHu3M OpraHM3alMOHHOrO OOEeCleyYeHus Mpolecca CEePBUCHOTO
o0cTy>)KuBaHusl, TUITAHUPOBAHUSI U MOHUTOPHUHTA JEATEILHOCTA CEPBUCHON KOMITAaHUU
B cdepe TpaHcmopTa B Tpolecce pa3paboTKM Ou3Hec-TUIaHa, OpraHu3aluu
WHTyCTPUH TOCTEIIPUUMCTBA.

10. MexaHnu3M  ympaBJieHHs]  TYPHUCTCKO-PEKPEAllMOHHBIMU  MPOCKTaMH,
OpraHu3aIliy W YIPaBJICHUS UMYIIECTBOM a’dpOMOPTOBOTO KOMIUIEKCA M aKTUBaAMU
CEpPBUCHBIX TMPEANPHUSATUA HA TpaHCHopTe, oOecrneueHus UHPPACTPYKTYpHOU
NOJJIEP)KKH M SKOHOMHUYECKOM  0e30macHOCTH B MPOILECCE  CEPBUCHOTO
OOCIy)KMBaHMSI ~TPEANPUATUA  TPAHCIOPTHOU  cepbl(JiE  CaMOCTOSITEIBHOTO
U3YUYCHHUS).

11. Meroauka pacuyeToB W AJITOPUTM MPOBEACHUS aHAIN3a HKOHOMHYECKHUX
pE3yNbTaTOB JICSITENIbHOCTH OpraHu3ainuii cdepsl cepBHca Ha TpPAHCIOPTE A
npUHATHS 3P HEKTUBHBIX YIPABICHYCCKUX PEIICHUM

12. OcHoBbl BBIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHHA 3aJad B paMKax
MOCTABJICHHOW 1M, HMCXOAS M3 JEHCTBYIOUIUX TPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKU dSYPEKTUBHOCTU pPE3yIbTATOB
JESITENHHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHMS MPEINPUATUHN TPAHCTIOPTHOU
cthepsl.

13. OcHOBHBIE HOPMBI NTPaBa 1 HOPMATUBHO-TIPABOBBIE aKTHI B chepe CepBuUCa;
OCHOBHBIE OCOOCHHOCTHM POCCHUHCKOW TIPaBOBOW CHUCTEMBI U  POCCHICKOTO
3aKOHO/1AaTENbCTBA.

14. IlpaBoBbIE U ITUYECKUE HOPMBI O MPEIOCTABICHUH YCITYT.

15. OcHOBHBIE HOpMATHBHBIC TPeOOBaHUSA K JOKYMEHTOOOOPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

16. Anroput™M BBIOOpa ONTHMAIBHBIX CHOCOOOB WX PEIICHHS, UCXOAS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHMYECHUI B IMpoliecce
OICHKU d()PEKTUBHOCTH pE3yIbTATOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
o0cy>KUBaHUsI IPEANPUSITUN TPAHCIIOPTHOU Cephl.

17. MexaHu3M MapKETHHTOBBIX WCCJICIOBAHUN pBIHKA YCIYT, OCHOBBI
MOTHUBALIMU TOTpeOUTeNIe U KOHKYPEHTOB B Mpolecce OUEHKH 3(P(HEeKTUBHOCTH
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PE3YJIbTATOB JAESTENBHOCTU B IMPOLIECCE CEPBUCHOIO OOCITYKUBAHUS TMPEANPUITHIA
TPAHCIIOPTHOU cephl.

18. OcHOBBI MexaHHM3Ma ONpENETCHUs, aHalIu3a, OLEHKH MPOU3BOJCTBEHHO-
DKOHOMUYECKUX II0KA3aTeliel MpEeAIpUsATHHd CcepBUCa B  IIPOLIECCE  OLEHKHU
3¢ (PEKTUBHOCTH pE3yNbTATOB JIEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEeANPUATUN TPAHCTIOPTHOU cepBl.

19. OcHOBBI TNpPUHATUS 3KOHOMHYECKHM OOOCHOBAaHHBIX YIPABICHUYECKUX
pemieHnii B mpouecce OLEeHKH H(P(PEKTUBHOCTU PE3YJIbTATOB JEATEIBLHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS IPEANPUATUN TPAHCIOPTHOU CPEPHI.

20. Mexanuzm obOecnie4eHus >KOHOMHYECKOM 3()PEKTUBHOCTH CEPBUCHOM
NESTENbHOCTH TMPEANpPUITHS B IMpollecce OLEHKH 3S(P(PEKTUBHOCTH pPE3yJIbTaTOB
NESTENBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHMS MPEINPUATUN TPAHCTIOPTHOU
cdepsl.

21. OcHoBbl MexaHu3Ma (opMUpOBaHMS Ielell u 3ahad  JesTeNbHOCTH
noJipa3/ieJIeHUI CepBUCHON JEATEIBHOCTU MPEAIPUSITHSL.

22. MeToapl OpraHM3aluy TUIAHUPOBAHHUS W MOHHTOPUHTA JESTEIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOM cdepe U B cdepe rocTenpuuMcTBa Ha
TPaHCIIOPTE.

23. OCHOBBI MEXaHH3Ma OpPraHU3AlMHM WX BBIMOJIHEHHUS B TPOIECCE OLICHKU
3G ()EKTUBHOCTH pe3yNbTAaTOB JEATEIBHOCTH B HAMpPaBICHUH pa3pabOTKU Ou3Hec-
iaHa, obOecrieueHuss HMHPPACTPYKTYPHOH  TONJIEPKKH U IKOHOMHYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMUBAaHUS MPEIIPUITHI TPAHCIIOPTHOU
chepsl.

24. OCHOBBl ~ IPUHATUS  OPraHMU3AIMOHHBIX  pEUIEHUWH 10  Pa3BUTHUIO
KJIMEHTYPHBIX OTHOIIEHUN TMpPEeANpUSATHS TpaHCHOPTHOM cdeppl U cdepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B IPOLECCE OLEHKU 3PPEKTUBHOCTU PE3YyIbTATOB
JESITEIbHOCTU B MPOLIECCE CEPBUCHOTO OOCITYKUBaHUS NPEIIPUATUN TPaHCHOPTHOU
cdhepsl.

25. OcHOBBI MeXaHHM3Ma pa3pabOTKM  KOMIUIEKCAa  MEPONPUITHH  T10
OpraHM3alluyY, TUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH CEPBUCHONW KOMIAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAIIMOHHOW WHMPACTPYKTYyphl B MpoIEcce
orneHKH J()PEKTUBHOCTH PE3yJbTaTOB JEATCIIBHOCTH B IIPOIECCE CEPBHUCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOU CPephl.

26. MeToapl  OpraHuM3allid M TPOBEACHMS MApKETHMHIOBOI'O  aHajIM3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’spoIopTy U Ha GOpPTY BO3IYIIHOTO CyJHA B
mporecce OUEHKH A(P(YEKTUBHOCTH pe3ylbTaTOB JACSITEIBHOCTH B  IPOLECCE
CEpPBUCHOI0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

27. OCHOBBI MEXaHN3Ma pa3padOTKu CUCTEMBI HAOOpa, 00yUEHUS U MOTHBAITUU
COTPYAHHUKOB CTPYKTYPHOT'O MOJpa3iefieHus] B Tpolecce OLEHKH 3((eKTUBHOCTU
pe3yabTaTOB JACSITEIbHOCTH B MPOIECCE CEPBUCHOIO OOCIYXMBAHHS MPEANPUITUN
TPAHCIIOPTHOU cdephl.

28. OCHOBBl MEXaHM3Ma OpraHM3allMd W  yOPaBICHUS  MMYIIECTBOM
a’pOMOPTOBOT0 KOMILJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUATHNA HA TPAHCIIOPTE.
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29. Mertoasl omnpeneneHus Mnokazatened A(OPEKTUBHOCTU  AESITEIbHOCTH
CTPYKTYpPHOTO TIOJpa3AeiiCHUs] MPEANpPUATHII CepBUCA B YCIOBUAX TPAHCIIOPTHOTO
KOMILIEKCAa B TMporecce OUeHKH 3P(PEKTUBHOCTH PE3yIbTAaTOB JCATEIbHOCTA B
MIPOLIECCE CEPBUCHOTO 00CTYKUBaHUS NPEINPUATUN TPAHCIIOPTHOU cephl.

Tunosvie cumyayuonnvie 3a0aHus 05l peulenust Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxute U 0OOCHYHTE OCHOBBI MEXaHH3Ma OpPTaHHU3AIMH M YIPaBJICHUS
UMYIIECTBOM a’pOTMOPTOBOTO KOMILJIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUATHI Ha
TPAHCIOPTE C YYETOM KJIaCCHU(PHUKALMU OCHOBHBIX THUIOB OW3HEC-IUIAHOB B cdepe
cepBUca B IIPOLIECCE CEPBUCHOTO OOCIYXKUBAaHUS MPEANPUATUNA TPAHCIIOPTHOU

cdepsl.

Tema 11. Hanoru, cO0Ophl, OTUHUCIEHUS MPEANPUHUMATENBCKOW CTPYKTYpHI B
TpaHCTIIOPTHOM cepe

llepeuens munosvix 60npocoe 0 yCMHO20 ONpoca

1. TlonsitTue HaJIOrOB, COOPOB U OTYUCICHUW MPEANPUHUMATEIIHCKON
CTPYKTYpPBbI B TPAaHCIIOPTHOM cdepe.

2. OcCHOBHBIE BU/Ibl HAJIOTOB.

3. OOBEKTHI HATOTOOOI0KEHHSI.

4, AKOusel.

5. Hajor Ha 10X0Ibl.

6. Hamor Ha mpuObLIE.

7. JIbroTHBIC PEXHMBI HAJIOTOOOJIOKEHHSI MaJbIX MPEANPUHUMATEIBCKUX
CTPYKTYP.

8. MexaHu3sM  ympaBlieHUS ~ TYPUCTCKO-PEKPEAIlMOHHBIMU  IPOCKTaMH,
OpraHU3aIliyd W YIPaBJICHUs UMYIIECTBOM a’3pOMOPTOBOIO KOMIUIEKCA M aKTUBAMU
CEepPBUCHBIX TMPEANPUATHIA Ha TpaHCHOPTEe, o0ecrneueHuss HUHPPACTPYKTYypHOUH
NOJNJEP)KKM M SKOHOMHUYECKOM  0e30macHOCTH B MPOILECCE  CEPBUCHOTO
00CITy>KUBaHMSI TIPEANPUITUN TPAHCIIOPTHOM Chephl.

9. MerTonuka pacyeToOB M QJITOPUTM IPOBEACHUS aHAIM3a HYKOHOMHYECKHUX
pPE3yNIbTATOB JICSTENILHOCTH OpraHu3aiuii cdepsl cepBuca Ha TPAHCIOPTE A
mpUHATHS 3P (HEKTUBHBIX YIPABICHUYECKUX PEIICHHM.

10. OcHOBBI BBIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIICHHS 3a7a4 B paMKax
MIOCTaBJICHHOW 1I€JI, HCXOAS W3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTpaHWYEHUN B TMpolecce OIEHKA dS(YPEKTUBHOCTU pe3yIbTATOB
JESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPHUATHN TPAHCIIOPTHOU
cthepsl.

11. OcHOBHBIC HOPMBI TIpaBa U HOPMATHUBHO-TIPABOBHIE aKThI B c(hepe cepBuca;
OCHOBHBIE ~OCOOEHHOCTHM POCCHICKOW TMpPaBOBOW CHUCTEMBl U  POCCHUIICKOIO
3aKOHO/1ATENbCTBA.

12. TlpaBoBBIC U ATUYECKUE HOPMBI O TIPEAOCTABICHUN YCIIYT.

13. OcHOBHBIC HOpPMAaTHBHBIC TPEOOBAaHHSI K JOKYMEHTOOOOpPOTYy B cdepe
CepBHCa Ha TPAHCIIOPTE.

14. Aaroput™M BbBIOOpa ONTUMAJIBHBIX CIIOCOOOB HX pEUICHUS, HUCXOHSl U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAaHUYECHUI B Ipoliecce
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olleHKH A()PEKTUBHOCTU PpE3yJbTATOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOTO
00CIy>KUBaHMSI NPEANPUATUN TPAHCIIOPTHOU CPeEpBHI.

15. MexaHu3M MapKETUHTOBBIX HCCIEJOBAaHUM pBIHKA YCIYTI, OCHOBBI
MOTHBAllMM TOTPEOUTENE W KOHKYPEHTOB B MPOLECCE OLEHKH 3(PPEeKTHUBHOCTU
PE3yJIbTATOB JAESATENBHOCTU B IMPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUITHIMA
TPAHCIIOPTHOU cephl.

16. OcHOBBI MeXaHU3Ma OIpEAENICHUs, aHajdu3a, OLICHKM IPOU3BOJICTBEHHO-
DKOHOMHUYECKUX II0Ka3aTellel NpEeAIpUsATHH CcepBUCAa B  IPOLECCE  OLECHKHU
3G (PEKTUBHOCTH pE3yNbTATOB JIEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
NpeaNpUsATUN TPAHCTIOPTHOU cephl.

17. OcHOBBl MPUHATHS HSKOHOMHYECKM OOOCHOBAHHBIX YIPABICHYECKHUX
pemieHuit B mponecce OLEHKUM A(P(EKTUBHOCTH pe3yJbTaTOB JAESITEIbHOCTH B
IpOLECCe CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHI TPaHCTIOPTHOU chephl.

18. Mexanu3m o0ecreyeHus: IKOHOMHYECKON 3(P(GEKTUBHOCTH CEPBUCHOMN
NESTENbHOCTH TMPEANPUITHS B TMpollecce OLEHKH 3S(P(PEKTUBHOCTH pPE3yJIbTATOB
JESTEIBHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cdepsl.

19. OcHoBbl MexaHu3Ma (OpMUPOBAHUS IeJed M 3a7ady JeATeIbHOCTU
noJipa3fieJIeHUI CepBUCHON JEATEIBHOCTU MPEAIPUSITHSL.

20. MeTonbl OpraHu3aly IJAHUPOBAHUS M MOHHUTOPUHTA JESATEIBHOCTU
CEepBUCHOM KOMIAHMHM B TPAHCHOPTHOH cepe um B cdepe rocrenpuumMcTBa Ha
TPaHCIIOpTeE.

21. OCHOBBl M€XaHHM3Ma OPraHM3AlMM UX BBINOJIHEHHUS B IPOLECCE OLEHKU
3G ()EKTUBHOCTH pe3yNbTAaTOB JEATEIHHOCTH B HAIMpPABJICHUH pa3pabOTKU Ou3Hec-
iaHa, obOecrieueHuss HUHPPACTPYKTYPHOH  TONJAEPKKH U DKOHOMHYECKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHUSI MPEANPUATUN TPAaHCIOPTHOU
cdhepsl.

22. OCHOBbl ~ NPHUHATHS ~ OPraHU3alMOHHBIX  PELIEHUH 1O  Pa3BUTHIO
KJIMEHTYPHBIX OTHOIIEHUN MPEANpUSATHS TpaHCHOPTHOM cdeppl U cdepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B IpPOLECCE OLUEHKU 3PPEKTUBHOCTU PE3YyIbTATOB
JESITEIbHOCTU B MPOLECCE CEPBUCHOTO OOCITYKMBAHUS MPEIIPUATUN TPaHCHOPTHOU
cdepsi.

23. OcHOBBI ~MeXaHW3Ma pa3pabOTKU  KOMIUIEKCAa  MEPONpHSITHH  TO
OpraHM3alluy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JESATEIbHOCTH CEPBUCHONW KOMIAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAIMOHHOW WHOPACTPYKTYyphl B MpoIEcce
OLICHKH 3()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B MPOLECCE CEPBUCHOIO
00CTy>KUBaHMSI TIPEANPHUATHN TPAHCIIOPTHOU CPephl.

24. Mertonpl  opraHu3allMidl ¥  TPOBEIEHUS MAapKETUHTOBOTO  aHalIM3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’sponopTy W Ha OOpPTY BO3IYIIHOTO CyJHA B
nporecce OUeHKH AS(P(EKTUBHOCTH pe3yibTaTOB JEATEIBHOCTH B TpoIiecce
CEpPBUCHOTO O0OCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

25. OCHOBBI MeXaHM3Ma pa3pabOTKU CUCTEMBI Habopa, O0yUYeHUS U MOTHUBAIIUN
COTPYIHHUKOB CTPYKTYPHOI'O MOJAPA3/IE€HUsl B IMPOIECCE OLEHKH 3(PPEKTHBHOCTU
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PE3YJIbTATOB JAESTENBHOCTU B IMPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEANPUITHI
TPaHCIOPTHOM CepBl.

26. OCHOBBI ~M€XaHW3Ma OpraHW3alMd ¥  YIOPaBICHUS HMYIIECTBOM
a’pONOPTOBOr0 KOMIJIEKCA U AKTUBAMH CEPBUCHBIX MPEINPUATUN HA TPAHCIIOPTE.

27. Metonel ompeneneHus TMokazarened  A(OQPEKTUBHOCTH  ACSTEILHOCTH
CTPYKTYPHOI'O TOJApAa3/e/eHUsl MPEeANpUATUN CepBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMILUIEKCAa B TMporecce OleHKH 3G(PEKTUBHOCTH PE3yIbTAaTOB JEATEIbHOCTA B
MPOLIECCE CEPBUCHOTO 00CTYKUBaHUS MPEINPUATUN TPAHCTIOPTHOU cephl.

Tunoevle cumyayuonHvle 3a0aHUsl 0N peulenusi Ha NPaKMu4yecKux 3aHsAmusx

[Ipennoxxure u 000CHYHTE OCHOBBI MeXaHHU3Ma (POPMHUPOBAHUS LIeNeH U 3a/1a4
NEeSTENbHOCTU TOAPA3ACICHUN CEPBUCHOW JESITENIbHOCTH MPEANPUATHS C YYETOM
OCHOBHBIX BHJIbl HAJOTOB B IMPOIIECCE CEPBUCHOTO OOCIYXUBAaHUS MPEANPUATUN
TPaHCTIOPTHOU cephl.

Tema 12. I[lpennpuHumartenbckas TaliHa B MPOLECCE MPEITPUHUMATEIbCKOM
JIESITEIbHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUSTUN TPAHCTIOPTHOU
cdepsl

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. TlouaTue npeanpUHUMATEIBCKON U KOMMEPUYECKOMN TailHBI.

2. IlpennpuHuMarenbckas U KOMMeEpUEcKasl TailHa B IPOIIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEANIPUATUN TPAHCTIOPTHOU CepBhl.

3. Cucrema wMep 1O 3amUTe KOMMEPYECKOW TallHBI Ha CEpBUCHOM
IPEAIIPUATUH.

4. Cucrema Mep IO 3aIIUTE KOMMEPYECKON TallHbI B MPOLECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEINPUATHI TPAHCIIOPTHOM CcPephl.

5. Meroabl BO3AEHCTBUSI HA BUHOBHBIX B HapyIICHUH KOMMEPYECKON TaWHBI
chepsl B TMpoIecce OCYIISCTBICHHUS MPEANPUHUMATEIICKON  JAESTEIbHOCTH.
Pa3paboTka MapKEeTHHTOBOM MOJUTHUKH MPEINPUHUMATEIBCKON CTPYKTYpHI B cepe
cepBUca B IIPOILIECCE CEPBUCHOTO OOCIYKUBAaHUS TMPEANPUATANA TPAHCIIOPTHOU
cdepsl.

6. MexaHu3M OpraHM3allMOHHOTO OOECledYeHHsl IpolLecca CEPBUCHOTO
o0Cy>KWBaHMsI, TUIAHUPOBAHUS U MOHUTOPHUHTA JIEITEITLHOCTH CEPBUCHON KOMIIAaHUU
B cdepe TpaHCHOpTa B Ipolecce pa3paboTku Ou3Hec-IJaHa, OpraHu3aluu
MHIyCTPUU TOCTEIIPUAMCTBA.

/. MexaHu3M  yOpaBJIEHUS  TYPUCTCKO-PEKPEALMOHHBIMM  MPOEKTaMHU,
OpraHM3alyy W YIPAaBICHHsS MMYILIECTBOM a’dpONOPTOBOIO KOMIUIEKCA M AKTHBAMU
CEepPBUCHBIX MpPEANPUATHA Ha TpaHcHopTe, oOecrneyeHuss HHPPACTPyKTypHOU
MOMJIEP)KKM M OKOHOMHUYECKOM  O€30IaCHOCTH B IPOLIECCE  CEPBHUCHOIO
o0CTy)KUBaHUSI TIPEANPUATHI TPAHCTIOPTHOU CEpHI.

8. Meroanka pacyeToB M aJTOPUTM IPOBEJEHUS aHAIN3a 3KOHOMHUYECKHUX
pE3yJIbTATOB JESTEIBHOCTH OpraHu3aluii ceppl cepBHCa Ha TPAHCIOPTE A
NpUHATUS YP(HEKTUBHBIX YIPABIECHYECKUX PEIICHU.

9. OcHOBBI BBIOOpPa ONTHUMAIBHBIX CHOCOOOB pEIICHUS 3a7ad B paMKax
IIOCTaBJICHHOW LEJIH, HMCXOAA H3 JCHCTBYIOIIMX IMPABOBBIX HOPM, HMMEIOIINUXCS
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pPECypcoB U OrpaHMYEHUN B Tpolecce OLEHKH 3S(PEPEKTUBHOCTH PE3yIbTaTOB
NEATENIbHOCTU B MPOLIECCE CEPBUCHOIO OOCTYKMBAaHUS MPEANPUITUN TPAaHCIIOPTHOM
cdhepsl.

10. OcHoBHBIE HOPMBI TIPaBa U HOPMATUBHO-NIPABOBBIE AKTHI B c(pepe cepBHCca;
OCHOBHBIE OCOOCHHOCTM PpPOCCHUHCKOM NPaBOBOM CHUCTEMBI M  POCCHUICKOIO
3aKOHOJATENIbCTBA.

11. IIpaBOBBIC U STUYECKUE HOPMBI O IPEAOCTABICHUHN YCIIYT.

12. OcHOBHBICE HOpPMATHUBHBIE TpPeOOBaHUS K JOKYMEHTOOOOpPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. Aaroput™M BBIOOpa ONTHUMAIBHBIX CIIOCOOOB MX pELICHMs, UCXOMAS U3
NEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B Tpoliecce
olleHKH A()PEKTUBHOCTU PE3yJbTaTOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOTO
o0cITy>KUBaHUsI IPEANPUSITUN TPAHCIIOPTHOM Chephl.

14. Mexanu3M MapKETHHTOBBIX HCCIEIOBAHHM PpPBIHKA YCIYT, OCHOBBI
MOTHBAIlMM TIOTpeOuTeNeld W KOHKYPEHTOB B TMpoIlecce OIEHKH 3(P(HEKTUBHOCTH
PEe3YyIBTATOB JACATEILHOCTH B TPOIIECCE CEPBUCHOTO OOCIYKHUBAaHUS TPEANPUITHI
TPAHCTIOPTHOMU cephl.

15. OcHOBBI MeXaHM3Ma OIpeJeeHUs, aHallh3a, OICHKU IMPOU3BOJICTBEHHO-
DKOHOMUYECKUX T[IOKa3aTelie MpeanpusThuii cepBUca B MPOIECCE OIEHKHU
3 PEKTUBHOCTH PE3yJbTATOB JCSITEIHHOCTH B MPOIECCE CEPBUCHOTO OOCITYKHMBAHMUSI
NpEeNNpUsATAN TPAHCTIOPTHOU CeEpHI.

16. OCHOBBI MPUHATHS HSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pemieHnii B mporecce OLeHKH A(P(EKTUBHOCTH pE3yNIbTaTOB JEATEILHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KMBAHUS MPEINIPUATHI TPAaHCTIOPTHOU cephl.

17. Mexanu3m o0ecrieyeHus: IKOHOMHYECKON 3(PGEeKTUBHOCTH CEPBUCHOM
NESTENBHOCTH TPEANPUITHS B TMpollecce OIEHKH H(H(DEKTUBHOCTH pPE3yIbTATOB
JESITEHHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKHMBAHUS MPEANPUSATUN TPAHCTIOPTHOU
cdhepsl.

18. OcHoBbl MexaHu3Ma (OpPMUPOBAHUS IeJed M 3a7a4 JeATeIbHOCTU
MOJIPa3CIICHU CEPBUCHOU NEATEIBHOCTH MPEATPUSITHUA.

19. MeToapl opraHu3anyy TJIAHUPOBAHWS M MOHHUTOPHHTA JESATEIBHOCTU
CEepPBUCHOW KOMIIAHUU B TPAHCIOPTHOH cdepe WM B cdepe TocTenpUuuMCTBA Ha
TPaHCIIOPTE.

20. OCcHOBBI MeXaHW3Ma OPTAHM3AIMU WX BBITIOJIHEHUS B TPOIECCE OIECHKH
3G (HEKTUBHOCTH pPE3yIbTAaTOB JEATEIHPHOCTH B HAMPABJICHUH pa3pabOTKu OW3HEC-
miaHa, oOecriedeHus WHQPACTPYKTYPHOM  TOMNEPKKA U HKOHOMHYECKOM
0e30macHOCTH B MPOIECCE CEPBUCHOTO OOCTYXKHUBaHUS MPEANPUITHI TPAHCIIOPTHON
cdepsr.

21. OCHOBBI ~ TIPUHATHSA  OPTraHU3AIMOHHBIX  PEIMIEHUH TI0  Pa3BUTHUIO
KIIMEHTYPHBIX  OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbsl U chepsl
rOCTENPUUMCTBA HAa TPAHCIOPTE B Mpolecce OUEHKU 3P(PEKTUBHOCTH pPE3yJbTATOB
NEATENIbHOCTU B MPOLIECCE CEPBUCHOIO OOCITYKMBAHUS MPEANPUITUN TPAHCIIOPTHOM

ctepsl.
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22. OcHOBBI ~M€XaHuU3Ma pa3pabOTKU  KOMIUIEKCAa  MEPONpHUITHH 1O
OpraHu3aluy, MIAHUPOBAHUIO U MOHUTOPUHTY NIESITEIHLHOCTH CEPBUCHOM KOMIAHUU
B cdepe TpaHcnopTa M OOBEKTOB aBUALIMOHHOW HWH(QPACTPYKTyphl B IMpolEcce
olleHKH A()PEKTUBHOCTU pE3yJIbTAaTOB JEATEIIBHOCTU B TMPOIIECCE CEPBUCHOIO
00CIy>KUBaHMSI PEANPUATUN TPAHCIIOPTHOU CPephl.

23. Metonsl OpraHu3aliid W TMPOBEICHHUS MAapKETHMHTOBOIO  aHallU3a
MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’spornopTy U Ha OOpTy BO3IYIIHOIO CyJHA B
npouecce OLEHKH A(P(EKTUBHOCTH pPE3yJbTAaTOB JEATEIBHOCTH B Ipolecce
CEPBUCHOTO OOCITYXKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

24. OCcHOBBI MEXaHU3Ma pa3pabOTKU cUCTeMbl Habopa, 00ydYeHUsT U MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOI'O MOJApA3JeNeHUss B MpOIlecCe OLEHKH 3(PPEeKTUBHOCTU
PE3YJIbTATOB JAESTENBHOCTH B TMPOIECCE CEPBUCHOIO OOCTYKUBAHUS MPEANPUITHIMA
TPaHCTIOPTHOU cephl.

25. OCHOBBI ~MEXaHWU3Ma OpraHu3alud ¢ yOpaBICHUS  UMYIIECTBOM
a’POIOPTOBOTO KOMIICKCA U aKTUBAMH CEPBUCHBIX MPEANPUITHI HA TPAHCIIOPTE.

26. Metonel ompeneneHus Tokazarened  3(QQPEKTUBHOCTH  JEATEIbHOCTU
CTPYKTYPHOT'O TOJpa3JeieHus MPEANPUIATUA CEepBHCA B YCIOBUAX TPAHCIOPTHOIO
KOMIUIEKCa B Tpolecce OIEHKH 3I(P(HEKTUBHOCTH pe3yJbTaTOB JESITEIbHOCTH B
IPOILIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAHCTIOPTHOU cephl.

Tunosvle cumyayuorHble 3a0aHUs O peuleHUsl Ha NPaKMu4ecKux 3aHsamusx

[Ipennoxxkure M 0OOOCHYHTE aNrOpUTM BBHIOOpPA ONTUMAIBHBIX CIIOCOOOB HX
pEIIeHHs, UCXOJs M3 JIEWCTBYIOIIMX IMPABOBBIX HOPM C Y4E€TOM CHUCTEMBI MEp IO
3alUTe KOMMEPYECKOW TalHbI Ha CEPBUCHOM MPEANPUATHH B MPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEANPUATUN TPAHCTIOPTHOM CeEpBHI.

Tema 13. KoHKypeHIIMS W KOHKYPEHTOCTIOCOOHOCTH MPEANPUHUMATEIHCKON
CTPYKTYPBI U YCIYT B TPAHCTIOPTHOM cdepe

Ilepeuenv munogvlx 60npoco OJisl YCMHO20 ONpoca

1. KoHKypeHIMS: MOHSATHE W BHIbI, HAay4YHbIE NOAXOAbl K YIPaBICHUIO
KOHKYPEHTOCIIOCOOHOCTHIO.

2. Craguu popmMupoBaHHs KOHKYPEHTHBIX IPEUMYIIECTB B chepe cepBrca Ha
TPaHCIIOPTE.

3. KoHKypeHTOCTIOCOOHOCTh Kak TMOKa3aTeldb pPa3BUTUS IKOHOMHYECKOU
CUCTEMBI.

4. KOHKYpeHTOCIIOCOOHOCTh TPAHCHOPTHOW OTPACIIH.

5. KoHkypeHTOCIIOCOOHOCTh TPAHCIIOPTHON OpraHU3aluH.

6. KoHKypeHTOCTIOCOOHOCTH TOBapa M YCIYyTH.

/. Pa3paboTka MapKEeTUHIOBOM MOJUTUKHU MPEANPUHUMATEIBCKOU CTPYKTYPbI
B cdepe cepBuca B MPOIECCE CEPBUCHOTO OOCITY)XKUBAHHS MPEINPUSTHNA
TPAHCIIOPTHOU Cephl.

8. MexaHu3M OpraHM3aIMOHHOTO OOECTICUYCHHsS TMpoIlecca CEPBUCHOTO
o0cIy>KuBaHusl, IJIAHUPOBAHUS U MOHUTOPUHTA JIEITEIIbHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTra B Ipolecce pa3paboTKu Ou3Hec-TIaHa, OpraHu3aluu
WHyCTPHUH TOCTEIPUUMCTBA.
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9. MexaHu3M  ympaBleHUS  TYPUCTCKO-PEKPEAIMOHHBIMU  TPOEKTAMH,
OpraHu3allMy W YIpaBJICHUS MUMYIIECTBOM a’3pONOPTOBOIO KOMIUIEKCA U aKTHBAMHU
CEepPBUCHBIX TMPEANPUATHA HA TpaHCIOPTEe, oOecrmeueHuss HWHPPACTPYKTYpHOUH
MOAJCP)KKM W DKOHOMHUYECKOM  O€30MacHOCTH B MPOLIECCE  CEPBUCHOIO
00CTy)KUBaHMSI TIPEATIPUATHN TPAHCIIOPTHOU CEpHI.

10. Metoauka pacueToB M QJITOPUTM MPOBEJACHHUS aHAIM3a SKOHOMHYECKUX
pe3yIbTaTOB JEATEILHOCTH OpraHu3aluil cepbl CcepBUCA HA TPAHCIOPTE IS
IpUHATHS 3P (HEKTUBHBIX YIIPABICHYSCKUX PEIICHHUM

11. OcHOBBI BBIOOpA ONTUMAJBHBIX CIOCOOOB pEIICHUS 3aja4 B pamMKax
MOCTaBJICHHON I1I€JIM, HWCXOAS U3 JICMCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCS
pPECYypCcOB W OrpaHMYEHUN B TIporiecce OLEHKH 3(PEHEeKTUBHOCTH PE3yIbTaTOB
JEATeIbHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
ctepsl.

12. OcHOBHBIC HOPMBI MPaBa U HOPMATHUBHO-TIPABOBHIE AKTHI B c(hepe CEpBUCA;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOW TPaBOBOM CHUCTEMBI W  POCCHICKOTO
3aKOHO/1aTENIHCTBA.

13. [IpaBoBBIC U ATUYECKUE HOPMBI O IPEAOCTABICHUHN YCIIYT.

14. OcHOBHBIC HOpPMAaTHBHBIE TpPeOOBaHUS K JOKYMEHTOOOOpPOTY B cdepe
cepBHcCa Ha TPAHCIIOPTE.

15. Aaroput™M BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB HX pEHICHMs, HUCXOMAS U3
JIEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTpaHUYEHUH B IMpoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEANIPUATUN TPAHCTIOPTHOU CepBhl.

16. MexaHu3M MapKETHUHTOBBIX HCCIEJOBAaHUN PpBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOUTENed M KOHKYPEHTOB B Ipollecce OLEHKH 3()PEKTUBHOCTU
PE3YNIBTATOB JACSTEIBHOCTH B IMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUSITHIMA
TPAHCIIOPTHOM Cephl.

17. OcHOBBl Me€XaHU3Ma OIPENACIICHUsA, aHalIu3a, OIECHKU IPOU3BOIACTBEHHO-
HSKOHOMHYECKUX TIOKa3zaTeleld MpeanpusiTHil cepBUCAa B MPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJbTATOB JCSITEIHBHOCTH B IIPOIIECCE CEPBUCHOTO 0OCITYKMBAHHS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

18. OcHOBBI TPUHATHS HSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKHUX
pemieHnii B mporecce ONeHKH AP(HEKTUBHOCTH pPe3ydbTaTOB JACSITEIBHOCTH B
MPOIIeCCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATUN TPAHCTIOPTHOU Cephl.

19. Mexanu3m obecniedeHUsT SKOHOMHYECKOW 3(PGHEKTUBHOCTH CEPBUCHOM
JESTENBbHOCTH TPEANPUITHS B Tpollecce OMEHKH A(P(HEKTUBHOCTH pPE3yJIbTaTOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMWBAHHS MPEINPUATHN TPAHCTIOPTHOU
cdepsr.

20. OcHoBel MexaHum3Mma GOpPMHpPOBAaHUSA LeNied W 3amad  JAeITeIbHOCTH
MOJPa3ICICHUN CEPBUCHON JIETEIBHOCTH MTPEAPUSTHS.

21. MeTonbl OpraHu3alyl IJIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpPaHCIIOPTE.
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22. OCHOBBI MEXaHHM3Ma OPTaHM3AIMK WX BBHIMOJIHEHUS B MPOIECCE OIEHKU
3G (PEKTUBHOCTH pPE3yJAbTAaTOB AEATENBHOCTH B HANpPaBICHUM pa3paboOTKu Ou3Hec-
mwiaHa, oOecnedeHuss UHPPACTPYKTYPHOH  TMOANEPKKH U HKOHOMHUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKMUBAaHMS MPEAIPUITHI TPAHCIIOPTHOU
cdepsl.

23. OCHOBBI ~ TIPUHATHS  OPraHU3AlMOHHBIX  PEIIEHWH 1O  Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWW TPEANPUSATUS TpaHCHOPTHOH cdepsl U  cdepsl
TOCTETPUUMCTBA Ha TPAHCIIOPTE B MpOIECCE ONEHKU dPPEKTUBHOCTU PE3yIbTATOB
JESITETFHOCTH B MPOIECCE CEPBUCHOTO OOCTY)XKMBAHUS MPEANPUATHN TPaHCIOPTHOU
cdepsl.

24. OcHOBBI ~ MexaHHM3Ma pa3pabOTKH  KOMIUIEKCA  MEPOIPHUSITHH IO
OpTraHM3allid, TUTAHWHPOBAHUIO U MOHUTOPHHTY JESTEIBHOCTH CEPBUCHOW KOMIAHUH
B cepe TpaHcmopra W OOBEKTOB aBHAIMOHHON WHQPACTPYKTYpHl B TpoIecce
olleHKH dJ(PQPEKTUBHOCTH PpE3YNbTATOB JESATEIHHOCTH B TMPOIECCE CEPBUCHOTO
00CITy )KMBaHHUsI PEATNPUATHN TPAHCTIOPTHOU cHephl.

25. Metonpl  opraHW3alMl W TPOBEIEHUS MAapKETHHTOBOTO  aHaIHM3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’pornopTy W Ha OOPTY BO3IYIIHOTO CyJTHA B
nporiecce ONEHKH A(P(GEKTUBHOCTH PE3YJIBTATOB JICITEIBHOCTH B  IPOIECCEe
CEPBHUCHOTO O0CITY)KHBaHHSI PEATPUATUN TPAHCTIOPTHOU ChEpHI.

26. OcHOBBI M€XaHH3Ma pa3pabOTKU cUCTEMbI Habopa, 00yuYeHUs U MOTHUBALIUU
COTPYAHHUKOB CTPYKTYPHOI'O HOJpa3ziesieHus] B Ipolecce OLEHKH 3((HEeKTUBHOCTH
pe3yJabTaTOB JAESTEIBHOCTH B IPOLECCE CEPBUCHOIO OOCITY)KMBAHUS MPEINPUITUN
TPaHCIOPTHOM cepshl.

27. OCHOBbl ~M€XaHM3Ma OpraHU3alMd M  YIPABIEHUS HMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA U aKTUBAMU CEPBUCHBIX IPEANPUIATUI HA TPAHCIIOPTE.

28. Metonsl ompeneneHus Tokazarened  A(OQPEKTHBHOCTH  ACATEILHOCTH
CTPYKTYpPHOTO TOJpa3AesieHus] MPEeANpUsiTUil cepBUCa B YCIOBHUAX TPAHCIOPTHOI'O
KOMIUIEKCa B TIpolecce OIEHKH 3()(PEKTUBHOCTU pe3yibTaTOB JAESITEIbHOCTU B
IpoIECCEe CEPBUCHOIO 0OCTYKUBAaHUS MPEANPUITUN TPAHCIIOPTHOM cephl.

Tunosvie cumyayuonnvle 3a0anus 01 peuerus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxure M OOOCHYWTE OCHOBBI MEXaHHM3Ma OIpPEJCJICHUs, aHaju3a,
OLIEHKH TMPOU3BOJICTBEHHO-PKOHOMHUYECKHX IOKa3zaTejael mpeanpuaTuil cepBuca c
y4eToM  TOHSATUS M BHUJAOB,  HAY4YHBIX  MOAXOAOB K  YIPABICHUIO
KOHKYPEHTOCIIOCOOHOCTBIO Ha CEPBUCHOM MPEANPUSTHH B IPOLECCE CEPBUCHOIO
o0CTy>KUBaHUSI TIPEANPUATUN TPAHCTIOPTHOU CEPHI.

Tema 14, Crparernyeckue KOHKYPEHTHBIE MIPEUMYLIECTBA
MPEeANPUHUMATEIBCKON CTPYKTYPHI B cpepe TpaHcropTa

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. Crparernueckue KOHKYpPEHTHbIE IMpeuMylllecTBa B cdepe cepBuca B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUN TPAHCIIOPTHOU Cephl.

2. Ctparerndyeckuid BHIOOp Ha KOHKYPEHTHBIX pPBIHKax B cdepe cepBuca B
MPOIIECCE CEPBUCHOTO OOCTYKMBaHUSI IPEANPUSITUI TPAHCTIOPTHOU CPEPHI.

3. KonkypeHTHas pa3BeKka 1 METOIMKA aHAIM3a KOHKYPEHTA.
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4. Buapl KOHKYPEHTHBIX CTPATErHil.

5. Bunabl KOHKYpPEHTHBIX CTpaTeruii B cepe cepBuca.

6. Buabl KOHKYPEHTHBIX CTPATEeTUil B MPOIECCE CEPBUCHOTO OOCITYyKUBaHUS
MPEANPUATUN TPAHCHIOPTHOM cepsbl.

/. Pa3paboTka MapKETUHTOBOM MOJTUTUKH MPEANPUHUMATEIILCKON CTPYKTYPHI
B cdepe cepBuca B TIPOLECCE CEPBUCHOIO OOCIYKUBAHHUS MPEANPUSTUN
TPaHCIIOPTHOU cephl.

8. MexaHu3mM OpraHu3allMOHHOTO OOECTEUYEeHHUs] MpoIlecca CEPBUCHOTO
o0cIy>)KuBaHusl, TUITAHUPOBAHUSI U MOHUTOPUHTA JEATEIbHOCTA CEPBUCHON KOMIaHUU
B cdepe TpaHcmopTa B Ipolecce pa3padoTku OuszHec-IUIaHa, OpraHU3alluu
UHTyCTPUH TOCTENIPUUMCTBA.

9. OcHOBBI BBIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIIEHUS 3ajad B paMKax
MOCTABJICHHOW I1I€JIM, HWCXOAS U3 JICMCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
pPECYypCcOB W OrpaHMYEHUN B TIporiecce OLEHKH 3S(PEHEKTUBHOCTH PE3YIbTaTOB
JEATeIbHOCTH B TPOIIECCE CEPBUCHOTO OOCITYKMBAHMS TPEANPUATUN TPaAHCIIOPTHOM
cthepsl.

10. OcHoBHBIE HOPMBI TIpaBa U HOPMATUBHO-TIPABOBBIE aKThI B cpepe cepBuca;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOW TMpPaBOBOM CHUCTEMBI W  POCCHICKOTO
3aKOHO/IATENIhCTBA.

11. TlpaBoBbIE U ATUYECKUE HOPMBI O MPEIOCTABICHUH YCIIYT.

12. OcHOoBHBIE HOpMAaTHUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTY B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. Anroput™M BBIOOpa ONTHUMAJBHBIX CIOCOOOB WX PpEIIEHUS, HCXOAS U3
JIEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
OLICHKU d()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOIIECCE CEPBUCHOTO
00cCITy>KUBaHMSI IPEANPUITUN TPAHCIIOPTHOM Chephl.

14. MexaHu3M MapKETUHTOBBIX HCCJIEIOBAHMA pPBIHKA YCIYT, OCHOBBI
MOTHBAIIMM TIOTpeOuTeNed W KOHKYPEHTOB B IpoIlecce OIEHKH 3(P(HEKTHUBHOCTH
PE3YNIBTATOB JACSTEIBHOCTH B IMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEATIPUSITHIM
TPAHCIIOPTHOM Cephl.

15. OcHOBBI MeXaHM3Ma OIIpEJCICHMS, aHaJIN3a, OLCHKU MPOU3BOJACTBEHHO-
SKOHOMUYECKUX I[IOKa3aTeliel MpeAnpusiTuid cepBUCa B IPOLECCE OLEHKHU
3 PEKTUBHOCTH PE3yJIHTATOB JCATEIHPHOCTH B MPOIIECCE CEPBUCHOTO 00CITY)KMBAHHS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

16. OCHOBBI TPUHATHSA JKOHOMHYECKH OOOCHOBAaHHBIX YIPABICHYECKUX
peuieHuid B Tpolecce OLEHKH 3(P(EKTUBHOCTH pPE3yJIbTaTOB JAEATEIBHOCTU B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATPUATHN TPAHCTIOPTHOU CPEPHI.

17. Mexaau3M oOecreueHus 3KOHOMHUYECKOW 3(h(PEKTUBHOCTH CEPBUCHOU
NEATENIbHOCTU TMPEANPUATHS B TpoliecCe€ OUEHKH A(OPEKTUBHOCTU PE3YyJIbTATOB
JESTENHHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHHSI MPEINPUATHN TPAHCTIOPTHOU
cthepsl.

18. OcHoBbl MexaHm3Ma (OPMHUPOBAHMS TI€JIeW W 3amad  JACSITeIbHOCTH
MOJPa3IECIICHUN CEPBUCHON IEATEIBHOCTH MPEAPUSITHSL.

137



19. Meroapl OpraHW3aliy TUIAHUPOBAHWUS W MOHUTOPUHTA NEATCILHOCTH
CEpPBUCHOW KOMIIAHWW B TPAHCIIOPTHOW cdepe W B cdepe TrocTenpuuMcTBa Ha
TpaHCTIOPTE.

20. OCHOBBI MEXaHW3Ma OpPTaHWU3AIMH WX BBIMOJTHEHHUS B TIPOIECCE OICHKHU
3G ()EKTUBHOCTH pPE3yJbTAaTOB JCATEIHPHOCTH B HAINPABJICHUH pa3pabOTKA OW3HEC-
miaHa, oOecneyeHWs] WHPPACTPYKTYPHOH  TOMJICPKKH W DKOHOMHYECKOM
0€30TMacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAaHHSI MPEINPHUATHI TPAHCIIOPTHOU
cdepsl.

21. OCHOBBI ~ TPHWHATHS  OPraHU3AIMOHHBIX  PEIICHUH 1O  Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCe OMCHKU 3(P(HEKTUBHOCTH PE3YIhTaTOB
JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHMBAaHMS NPEINPHUATHN TPAHCIIOPTHOU
cdepsl.

22. OCHOBBI ~MeXaHWU3Ma pa3padOTKH  KOMILIEKCA  MEPONPUATHH IO
OpraHu3allyy, TUIAHUPOBAHUIO ¥ MOHHTOPHUHTY JACATCIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHCHOpTa W OOBEKTOB aBHAIMOHHOW HWHOPACTPYKTyphl B TIIpolecce
OIICHKU 3()PEKTUBHOCTH pe3yIbTaTOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00CTy)KUBaHHSI IPEINPUATHN TPAHCIIOPTHOM cephl.

23. Metoapl opraHu3allid M TPOBEACHUS MAPKETHHTOBOTO  aHAJIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTaX B a’poOIOPTy W Ha OOPTY BO3IYIIHOTO CYJHA B
nporiecce ONEHKH A(P(GEKTUBHOCTH PE3yJIBTATOB JICITEIBHOCTH B  IPOIECCe
CEPBHUCHOTO OOCITY)KHBAHHSI PEATNPUATHI TPAHCTIOPTHON CEPHI.

24. OcHOBBI MEXaHHU3Ma pa3pabOTKH CUCTEMBI HAOOpa, 00YICHUS U MOTUBAIIUU
COTPYIHHUKOB CTPYKTYPHOTO TOJpa3iciieHUus B Tpoliecce OICHKH 3(PPeKTUBHOCTH
pe3yabTaTOB JAESITETFHOCTH B MPOIECCE CEPBUCHOTO OOCITY)KHBAHUS TPEITPHITHN
TPAHCIIOPTHOM Cephl.

25. OCHOBBI MEXaHM3Ma OpraHM3allMd W  YIPaBICHUS  HMYIICCTBOM
a’pOIOPTOBOTO KOMILIEKCA U aKTUBAMU CEPBHUCHBIX IPEINPUIATHIA HA TPAHCTIIOPTE.

26. Meroasl ompeneneHuss Tokazatened  3G(PEKTUBHOCTH  EATEIHLHOCTH
CTPYKTYpPHOTO TIOJpa3eiiCHUs] TPEANPUATHI CepBUCA B YCIOBHUAX TPAHCIIOPTHOTO
KOMITJIEKCa B TIporecce OIeHKH 3()(PEKTUBHOCTH pPE3yJIbTaTOB JACSATEIBHOCTH B
MPOIIECCe CEPBUCHOTO OOCTYKUBAHUS TPEINPUSTUN TPAHCTIOPTHOU cephl.

Tunosvie cumyayuoHnuvie 3a0anus 0Jisk peulerust Ha NPAKMUYECKUX 3AHAMUSX

[Ipennmoxkure W O0OOCHYHTE METOABI OpraHU3alMd TUTAHUPOBAHUS U
MOHUTOPUHTA JEATEIHPHOCTH CEPBUCHOM KOMIIAHMM C YYETOM CTPATETHMUECKHX
KOHKYPEHTHBIX TMPEUMYIIECTB CEPBUCHOTO MPEATNPUATHS B TMPOIECCE CEPBUCHOTO
oOcIy>KUBaHMsI B TPAHCIIOPTHOM cepe.

Tema 15. Mexanu3mbl 0O0ecTieUeHHUsS] YCTOMYUBOCTH U TIATEKECTIOCOOHOCTH B
MPOIIECCe CEPBUCHOTO 00CITYKMBAHUS TIPEATIPUSTAN TPAHCTIOPTHOU CPepbl

llepeuenv munoswvix 60npocos 05 YCMHo20 Onpoca

1. IlpuHiunbl U METOABl OIEHKH MPEANPUHUMATEIIBCKON AEATEIbHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUN TPAHCIIOPTHOU Cephl.
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2. Mopenb KOMILUIEKCHOTO aHanusa (bUHAHCOBO-XO3SIICTBEHHOM
NEATeNIbHOCTU TPEANPUSITUS B MPOLIECCE CEPBUCHOIO OOCHY>KUBAHUS MPEINPUSTUN
TPaHCIOPTHOM cepBl.

3. Drtanbl KOMIJIEKCHOTO aHaiu3a (UHAHCOBO-XO3SIUCTBEHHOU AEATEIbHOCTH
MPEANPUSATUS CEPBHCA.

4. Hanpasnenust oOecnedyeHHs] YCTOMYMBOCTH U  IUIATEKECIOCOOHOCTH
MIPEANPUSATUS CEPBHCA.

5. MexaHu3M OpraHM3allMOHHOTO OOECIEUEeHHs IMpoIlecca CEPBUCHOTO
o0cITy>)KuBaHusl, TUIAHUPOBAHUSI U MOHUTOPUHTA JEATEIbHOCTH CEPBUCHONU KOMITAHUU
B cdepe TpaHcmopTa B Ipolecce pa3padoTku OuszHec-IUIaHa, OpraHU3alluu
UHTyCTPUH TOCTENIPUUMCTBA.

6. MexaHusM  ympaBJICHUSI  TYypUCTCKO-PEKPEAMOHHBIMU  MPOEKTAMH,
OpraHu3aIMy W YIpaBJICHUS UMYIIECTBOM a’dpOMOPTOBOIO KOMIUIEKCA M aKTUBAMU
CEepPBUCHBIX TMPEANPUSATUA Ha TpaHcmopre, obecrnedeHus: HHPPACTPYKTYPHOU
MOJJICP)KKM M DKOHOMHUYECKOW  0€30MacHOCTH B MPOIECCE  CEPBUCHOTO
00cCITy>KUBaHMsI IPEANPUITUN TPAHCTIOPTHOU Chephl.

7. Meroauka pacueToB W aJTOPUTM TPOBEACHUS aHAIN3a SKOHOMHUYECKUX
pPe3yIbTATOB JACATEILHOCTH OpraHu3anuii cdepbl CepBHUCAa HA TPAHCIOPTE s
npUHATHS 3P HEKTUBHBIX YIPABICHYCCKUX PEITCHUM.

8. OcHOBBI BBIOOpa ONTHUMAIBHBIX CIOCOOOB pEIICHUS 3aja4 B paMKax
MOCTABIICHHON IIEJH, MCXOMAS W3 JACHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOUIUXCS
pPECYpCOB W OTpaHMWYEHUH B TMpolecce OIeHKH 3S(HPEKTUBHOCTU PE3YNbTATOB
JESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATUHN TPAHCIIOPTHOU
chepsl.

9. OcHOBHbBIE HOPMBI ITPaBa U HOPMATUBHO-TIPABOBbIE aKThI B cepe CepBuUCa;
OCHOBHBIE OCOOCHHOCTH POCCHMCKOHW TIPaBOBOM CHCTEMBI W  POCCHHCKOTO
3aKOHOJIATENIbCTBA.

10. IIpaBoBbIE U 3TUYECKUE HOPMBI O TIPEIOCTABICHUH YCIYT.

11. OcHOBHBIE HOpPMAaTUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

12. Anroput™M BBIOOpa ONTUMAJBHBIX CIOCOOOB WX PEIICHUS, HCXOAS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAaHUYECHUI B IpoIliecce
orneHKH A()PEKTUBHOCTH PE3YJIHTATOB JICATCIBPHOCTH B IIPOIECCE CEPBHUCHOTO
o0CTy>KUBaHUSI TIPEATIPUATUN TPAHCTIOPTHOU CEPHI.

13. MexaHu3M MapKETUHTOBBIX HCCJICIOBAHMA pPBIHKA YCIYT, OCHOBBI
MOTHBAIIMM TIOTPEOUTENC W KOHKYPEHTOB B TpOIECCE OLEHKH 3(PdeKTuBHOCTH
PE3YNIBTATOB JACSATEIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUSITHIA
TPAHCIIOPTHOU Cephl.

14. OcHOBBI MeXaHM3Ma OTIpEJCNICHHs, aHaJIN3a, OLICHKU MPOU3BOJICTBEHHO-
SKOHOMUYECKUX T[IOKa3aTeliel MpeAnpusiTuid cepBUCa B MPOLECCE OLEHKHU
3(phEeKTUBHOCTH PE3YJIbTATOB JAEATEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
MNpEANPUSTUN TPAHCTIOPTHOU Cephl.
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15. OcHOBBI TNpPUHATUS 3KOHOMHYECKHM OOOCHOBAaHHBIX YIPABICHUYECKUX
pelmieHnii B mpouecce OLEHKUM 3(P(EKTUBHOCTH pPe3yJbTaTOB JAESITEIbHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS MIPEANPUATUN TPAHCIOPTHOU CPEPHI.

16. Mexanuzm oOecrniedeHHsl 3KOHOMHUYECKON 3(PQPEKTUBHOCTU CEPBUCHOMN
NESATENbHOCTH MPEANpPUITHS B IMpollecce OLEHKU 3(P(PEKTUBHOCTH pPE3yJIbTATOB
JESTENbHOCTU B MPOILIECCE CEPBUCHOTO OOCITYXMBAaHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl.

17. OcHoBbl MexaHu3Ma (OPMHUPOBAHMS LeJIed W 3aJady  JAESITeIbHOCTH
MO/Ipa3/ieIEHU CEPBUCHOM JIEATETbHOCTH MPEIPUSITHS.

18. Meroabl OpraHu3anuy IUIAHUPOBAaHUS M MOHUTOPUHIA JI€ATEIBbHOCTH
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TpaHCIIOPTE.

19. OcHOBBI MexaHHM3Ma OpraHU3allMd WX BBINOJIHEHHS B TPOLECCE OLICHKU
3G ()EKTUBHOCTH pPe3yNbTaTOB JEATEIBHOCTH B HANpPaBJICHUH pa3pabOTKu Ou3Hec-
iaHa, obOecriedeHuss HUHPPACTPYKTYPHOHM  TOMJIEPKKH U IKOHOMHYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMUBAaHUS MPEANPUITHI TPAHCIIOPTHOU
cdepsl.

20. OCHOBBI ~ TPHUHATUS  OPraHU3aIMOHHBIX  PEHIeHUH MO0  Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOUIEHUW TMPEANpHUSATUS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENPUUMCTBA Ha TPAHCIOPTE B MpOIEcce OLIEHKU 3(P(HEKTUBHOCTU PE3YJIbTATOB
JESITEILHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATUHN TPaHCTIOPTHOU
chepsl.

21. OcHOBBl ~ MexaHM3Ma pa3pabOTKUM  KOMIUIEKCa  MEpONPUATUM 10
OpraHu3ally, TIaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTa U OOBEKTOB aBUALMOHHOW WHQPACTPYKTYphl B TIpoliecce
OLICHKU dS()PEKTUBHOCTU pe3yJbTATOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00cCITy>KUBaHMS TIPEANPUITUN TPAHCIIOPTHOU Chephl.

22. Metoapl opraHu3allid MW TNPOBEACHUS MapKETMHTOBOTO  aHAlM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poOIoOpTy W Ha OOpPTY BO3IYIIHOTO CyAHA B
nporecce OneHKH APGEKTUBHOCTH Pe3yJIbTaTOB JCSATENIBHOCTH B  IpOIECcce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

23. OCHOBBI MeXaHU3Ma pa3pabOTKU CUCTEMBI HA0Opa, 00YUEHUSI U MOTUBAITUU
COTPYIHHUKOB CTPYKTYPHOI'O MOJpa3iesieHus] B Mpoliecce OLEHKH 3((PEeKTUBHOCTH
pe3yabTaTOB JAESITEIBHOCTH B MPOLECCE CEPBUCHOIO OOCIY)XMBAHHS MPEINPUITUN
TPAHCTIOPTHOM cephl.

24. OcHOBBl MEXaHHM3Ma OpraHM3allud W  yNOpaBICHUS  MMYIIECTBOM
a’pONOPTOBOr0 KOMIJIEKCA U AKTUBAMM CEPBUCHBIX IPEINPUATUI HA TPAHCIIOPTE.

25. Metoasl ompeneneHus mokazatene A(OPEKTUBHOCTH  NEATEITHLHOCTH
CTPYKTYPHOI'O TOJApA3JEJIEHUsI NPEANPUATUN CEpBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUJIEKCa B IIpoliecce OUEHKH 3(P(PEKTUBHOCTU PE3YyJIbTATOB JACSATENBHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBaHUSI IPEANPUSITUI TPAHCTIOPTHOU CPEPHI.

Tunogvie cumyayuonHwvle 3a0aHUsl 015 peulenusi Ha NPAKMu4ecKux 3aHAmusx

IIpennoxxure U 000CHYHTE OCHOBBI MEXaHM3Ma OPTaHU3ALUU UX BBITOJTHEHUS
B Ipouecce OUEHKH 3((PEKTUBHOCTU PE3yJIbTATOB JEATEIBHOCTH C YYE€TOM MOJEIH
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KOMIUIEKCHOTO aHalin3a (UHAHCOBO-XO3SUCTBEHHON NIESITEIBHOCTH CEPBUCHOIO
MPEANPUSITUS B IPOLIECCE CEPBUCHOTO 0OCTY>KUBaHUS B TPAaHCTIOPTHOM cepe.

Tema 16. Onenka 3(PEKTUBHOCTH MNPEANPUHUMATEIBCKON AESITENIBHOCTU B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS NIPEANPUATUN TPAHCIOPTHOU cPepbl

llepeuens munosvix 60npocos 0si yCMHO20 ONpoca

1. Cucrema IoKas3aTesen 3¢ heKTUBHOCTH IpEANPUHUMATEIBCKOMN
NEeSTENbHOCTU NPEANPUSATUS B MPOILECCE CEPBUCHOIO OOCIYKMBaHUS MPEANPUATUN
TPaHCHIOPTHOM cepbl.

2. TloBbimieHne H>(PGEKTUBHOCTH W KOHTPOJIS — MpEeANpPUHUMATEIBCKON
NesITEebHOCTU NIPEANPUATUS B cpepe cepBUca Ha TPAHCIIOPTE.

3. OpranuzanMoHHass  MOJEIb  KOHTPOJs  (PMHAHCOBO-XO3SIMCTBEHHOM
NeSTENbHOCTU TPEANPUSATHS B MPOIECCE CEPBUCHOIO OOCIYKMBaHUS MPEANPUATUN
TPaHCTIOPTHOMU cephl.

4. TlpubbLab 1 MEeTOAMKA €€ OLEHKU Ha MPEIIPUSITHH B MPOIECCE CEPBUCHOTO
00CTy>KUBaHMSI PEANPUATHI TPAHCIIOPTHOM CPephl.

5. PenrabenbHOCTh M 3(HEKTUBHOCTH MPEANPUHUMATEITBCKON AEATEIBHOCTU
B IIPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUN TPAHCTIOPTHOU CPEPHI.

6. Onenka peHTabenbHOCTH U A(OPEKTUBHOCTU MPEANPUHUMATETHCKON
JESITEIbHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUHN TPAHCTIOPTHOU
chepsl.

/. MexaHu3sMm  ympaBi€HUSI  TYPUCTCKO-PEKPEAIMOHHBIMU  TPOEKTaMH,
OpraHu3alliyd W YMNpPaBJICHUS MUMYIIECTBOM a’pONOPTOBOTO KOMIUJIEKCA M aKTHUBaMU
CEpPBUCHBIX TMPEANPUATHA Ha TpaHCHOpTe, oOecreueHuss HHPPACTPYKTYPHOH
NOJJIEP)KKM M SKOHOMHUYECKOM  0e30macHOCTH B MPOILECCE  CEPBUCHOTO
00CITy>)KUBaHMSI IPEANPUITUN TPAHCIIOPTHOM Cephl.

8. Meronuka pacueToB W aJITOPUTM MPOBEACHUS aHAIM3a YKOHOMHYECKHUX
PE3yNIbTATOB JESATEIILHOCTH OpraHu3aiuii cdepbl cepBuca Ha TpaHCIOPTE IS
npUHATHS 3P (HEKTUBHBIX YIPABICHYCCKUX PEITCHUM.

9. OcHOBBI BBHIOOpa ONTHUMAIBHBIX CIOCOOOB pEHICHUS 3aJad B paMKax
IIOCTABJICHHOW LEIH, HMCXOAS M3 JEHCTBYIOLIMX IPAaBOBBIX HOPM, HMEIOIINXCS
pEeCypcoB W OrpaHMYEHUN B Mpolecce OLEHKH 3()PEKTUBHOCTH pPE3yJIbTaTOB
JESITEIbHOCTU B MPOLIECCE CEPBUCHOTO OOCITYKUBaHUS NPEIIPUATUN TPaHCHOPTHOU
cthepsl.

10. OcHOBHBIE HOPMBI ITpaBa U HOPMATUBHO-TIPABOBBIE AKTHI B cpepe cepBUCa;
OCHOBHBIE OCOOEHHOCTHM POCCHMCKOM TMpPaBOBOM CHUCTEMbBlI U  POCCHIICKOIO
3aKOHOJATENIbCTBA.

11. [IpaBOBBIEC U 3TUYECKUE HOPMBI O TPEAOCTABICHUU YCIIYT.

12. OcHOBHBIC HOpPMAaTHBHBIC TpPEOOBaHHSI K JOKYMEHTOOOOpPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. AnroputM BBIOOpPa ONTHMANIBHBIX CIOCOOOB WX PEIICHUS, WCXOIsl W3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLUXCS PECYPCOB M OTPAaHUYEHMI B IMpolecce
OLICHKU 3()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B IPOLECCE CEPBHCHOIO
00ciTy>KMBaHUsI IPEANPUITUN TPAHCIIOPTHOM Cephl.
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14. OcHoBbl MexaHu3Ma (OPMUpOBaHUS LeJIed M 3a7a4 JEATEIbHOCTU
MOJIpa3ieNIeHUui CEpPBUCHOM NEATEIHOCTH MPEATPUITHSL.

15. MeToapl opraHu3anuMM TUIAHUPOBAHHWST W MOHHTOPHHTA JCSATEIBHOCTH
CEpBHUCHOM KOMIIAHMHM B TpPaHCHOPTHOW cdepe u B cdepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

16. OcHOBBI MEXaHW3Ma OPTraHU3AIMM WX BBITIOJHEHUS B IPOIECCE OICHKU
3¢ (HEeKTUBHOCTH Pe3yabTaTOB ACSATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBaHUS
MPEeANPUATUN TPAHCHOPTHOM CepBbl.

17. OCHOBBI ~ TIPUHATHS  OPTraHU3AIMOHHBIX  PEHICHUH TI0  Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH dPPEKTUBHOCTU PE3yIbTATOB
JESITEeILHOCTH B MPOIECCE CEPBUCHOTO OOCITY)KMBAHUS MPEINPUATAN TPaHCIOPTHOU
cdepsl.

18. OcHOBBI ~MexaHM3Ma  pa3paboOTKM  KOMIUIEKCa  MEPONPHUATHNA  TIO
OpraHu3allyy, TUIAHUPOBAHUIO ¥ MOHHTOPHUHTY JACATCIBHOCTH CEPBUCHON KOMIIAHUU
B chepe TpaHcmopra W OOBEKTOB aBHAIMOHHON HWHQPACTPYKTYpPHI B TIpoIecce
olleHKH dS(PQPEKTUBHOCTH PpE3YNHTATOB JIEATEIBHOCTH B IMPOIECCE CEPBUCHOTO
00CTy)KUBaHHSI IPEINPUATHN TPAHCIIOPTHOM cephl.

19. Meronbl opraHM3alii M TPOBEJACHUS  MAapKETHHTOBOTO  aHAlIM3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’pornopTy W Ha OOPTY BO3IYIIHOTO CyJHA B
nporecce OHeHKH APQGEeKTUBHOCTH pe3yIbTaTOB JACSTEIBHOCTHM B  Ipoliecce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

20. OcHOBBI M€XaHM3Ma pa3pabOTKH cUCTeMbl HabOpa, 00ydYeHUsT U MOTHUBAITUN
COTPYIHUKOB CTPYKTYPHOTO MOJApA3/eNieHUs B MpoIlecce OLEHKH 3(PPEeKTUBHOCTU
PE3YNIBTATOB JACSTEIBHOCTH B IMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEAIPUSITHI
TPAHCIIOPTHOM Cephl.

21. OcHOBBI ~M€XaHHM3Ma OpraHM3alid W  YOPaBICHHUS  UMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUSATUN HA TPAHCIIOPTE.

22. Metonsl ompeneneHus Tokazarened  A(OQPEKTHBHOCTH  ACATEILHOCTH
CTPYKTYPHOTO TOJApA3JICNICHUs TMPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMITJIEKCa B TIporecce OIeHKH 3()(PEKTUBHOCTH pPE3yJIbTaTOB JACSATEIBHOCTH B
MPOIIECCe CEPBUCHOTO OOCTYKUBAHUS TPEINPUSTUN TPAHCTIOPTHOU cephl.

Tunogvie cumyayuorHwvle 3a0anusl 015 peuleHusi Ha NPaKmu4yecKux 3aHAmusx

[Ipennoxxkutre U 060CHYHTE OCHOBBI MEXaHU3Ma OPTAHMU3AIUU UX BBITOTHEHUS
B Tpoliiecce OneHKH d(HPEKTUBHOCTU PE3yNIbTATOB ACATEIBHOCTH C YI€TOM CHUCTEMBI
nokasarenieid d(PGHEKTUBHOCTH TMPEANPUHUMATEIBCKON JEATEIbHOCTH CEPBUCHOTO
NPEINPUITHS B IIPOLIECCE CEPBUCHOTO OOCITYKHBaHUS B TPAHCIIOPTHOU cepe.

Tema 17. Pucku B nponecce npeanpuHUMaTEIbCKON IS TEIbHOCTH B TIPOLIECCE
CEpPBUCHOTO O0OCTYKMBAHUS NPEANPUITHI TPAHCIOPTHOU cPepbl

llepeuenv munoswvix 60npocos 05 YCMHo20 Onpoca

1. CyuHOoCTb NpeanpuHUMATENIBLCKOIO PUCKA.

2. Krnaccudukamuss TpennpuHUMATEILCKUX PUCKOB Ha TMPEANPHITAN B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUN TPAHCIIOPTHOU Cephl.
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3. Ilpouecc ynpaBineHusi puckaMu Ha MPEANPHUSTHU B MPOLIECCE CEPBUCHOTO
00CTyKUBAaHMSI IPEANPUATUI TPAHCIIOPTHOU CPepBI.

4. MeTtonpl yHpaBlIeHHs] PUCKOM Ha MPEANPUSTAA B MPOLIECCE CEPBUCHOTO
00CTy>KUBaHMSI NPEANPUATUN TPAHCIIOPTHOU CPeEpBHI.

5. Meronbl  OIEHKM PHUCKOB B  Ipoliecce  MNPEaNpPUHUMATENbCKOM
NESTENbHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUN TPAaHCIIOPTHOU
cthepsl.

6. MexaHu3M OpraHuU3allMOHHOTO oOO€ecleueHus: IMpolecca CEPBUCHOIO
o0cITy>)KuBaHuUsl, TJIAHUPOBAHUSI U MOHUTOPHUHTA JEATEIbHOCTA CEPBUCHON KOMIaHUU
B cdepe TpaHcmopTa B Tpolecce pa3paboTKu Ou3Hec-TUIaHa, OpraHu3aluu
UHTyCTPUH TOCTENIPUUMCTBA.

/. MexaHu3M  yOpaBJ€HUS  TYPUCTCKO-PEKPEAIIMOHHBIMH  MPOEKTaMHU,
OpraHu3aliy W YMNpaBJIEHUS MUMYIIECTBOM a’pOIOPTOBOIO KOMILIEKCA U aKTHBaMU
CEepPBUCHBIX TMPEANPUSATUA HA TpaHcHopTe, obecrneueHus: UHPPACTPYKTYpHOU
NOJJICP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOLIECCE  CEPBUCHOTO
00CTy>KUBaHUSI IPEANIPUATUN TPAHCTIOPTHOM Cepbl.

8. Meronuka pacyeToB M aJITOPUTM IPOBEACHHS aHaIM3a YKOHOMHUYECKUX
pE3yNIbTATOB JICSITENIbBHOCTH OpraHu3alnuii cdepsl cepBHca Ha TpPAHCIOPTE s
npUHITHS 2PGEKTUBHBIX YIPABICHYECKUX PEIICHHM.

9. OcHOBBI BBIOOpa ONTHUMAIbHBIX CIOCOOOB pelIeHUs 3aJad B paMKax
MOCTABIICHHON IIEJH, MCXOMAS W3 JACHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOUIUXCS
pPECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKU dSYPEKTUBHOCTU peE3yIbTaTOB
JESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATUHN TPAHCIIOPTHOU
chepsl.

10. OcHoBHBIE HOPMBI TIpaBa U HOPMATHUBHO-TIPABOBHIE aKTHI B c(hepe cepBuUCa;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKONW IPaBOBOM CHCTEMBI W  POCCHUHCKOTO
3aKOHOJIATENIbCTBA.

11. TlpaBoBbBIE€ ¥ AITUYECKUE HOPMBI O TIPEOCTABICHUU YCIIYT.

12. OcHOBHBIC HOpPMAaTHBHBIE TpPEeOOBAaHUSI K JOKYMEHTOOOOpPOTY B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. AnroputM BBIOOpa ONTHMANIBHBIX CIOCOOOB WX PEIICHHS, WCXOIsl W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OFPaHUYEHUN B MpoIecce
orneHKH A()PEKTUBHOCTH PE3yJIbTaTOB JIEATCIIBHOCTH B IIPOIECCE CEPBUCHOTO
o0CTy>KUBaHUSI TIPEATIPUATUN TPAHCTIOPTHOU CEPHI.

14. OcHoBbl MexaHuU3Ma (OPMUPOBAHUS IeJIel MW 3a7a4  JEATEIbHOCTU
MOJpPa3ICICHUN CEPBUCHON IESTEIBHOCTH MTPEAPUSTHSL.

15. Meroasl opraHu3aluyd IJAHUPOBAHUS M MOHHMTOPUHIA JESTEIbHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpPaHCIIOPTE.

16. OcHOBBI MEXaHW3Ma OPTraHU3AIMN WX BBHITIOJHEHUS B MPOIECCE OICHKU
3(pheKTUBHOCTH PE3YIbTATOB JASATEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
MNpEANPUSTUN TPAHCTIOPTHOU Cephl.

17. OcHOBBl  NPUHATHS  OPraHU3allMOHHBIX  PEUIEHUA 1O  Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIICHUW TMpEeANpUsiTUS TpaHCHOPTHOM cdepbl U chepsl
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TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MpOIECCe ONEHKU 3PPEKTUBHOCTU PE3yIHTATOB
JESITENIFHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKMBAHUS MPEIIPUATHN TPaHCIOPTHOU
cdepsl.

18. OcHoBbl MexaHuU3Ma  pa3pabOTKU  KOMIUIEKCA  MEPONpHUITHH 1O
OpTraHM3alliY, TUIAHWPOBAHUIO U MOHUTOPHHTY JESTEIBHOCTH CEPBUCHOW KOMIAHUH
B cdepe TpaHcropTa U OOBEKTOB aBUAIIMOHHOW HWH(PPACTPYKTYphl B TIpoliecce
OolleHKU J()PEKTUBHOCTU PE3yJIbTaTOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOIO
00CIy>KUBaHMSI IPEANPUATUI TPAHCIIOPTHOU CPephl.

19. Meronbl opraHM3alii ¥ TPOBEACHUS  MapKETHHTOBOTO  aHaln3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poIopTy W Ha OOpPTY BO3YIIHOIO CyAHA B
npouecce OHEHKH A(P(GEKTUBHOCTH Ppe3yJIbTaTOB JAESATENBHOCTH B  MpoOLEcce
CEPBHUCHOTO O0CITY>)KMBaHHSI IPEATPUSATHI TPAHCTIOPTHOM CEPHI.

20. OcHOBBI MeXaHU3Ma pa3pabOTKU cUCTEMbI Habopa, O0yueHUs U MOTUBALUU
COTPYIHUKOB CTPYKTYPHOI'O MOJApA3JENeHUss B MpOIlecCe OLEHKH 3(PPEeKTUBHOCTU
pe3yabTaTOB ACSITEIFHOCTH B MPOIECCE CEPBUCHOTO OOCITY)KMBAHUS TPEINPHITHN
TPAHCTIOPTHOMU cephl.

21. OcHOBBI ~M€XaHW3Ma OpraHW3alMil ¥  YIOPaBICHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMILIEKCA U aKTUBAMU CEPBHUCHBIX IPEANPUIATHIA HA TPAHCTIOPTE.

22. Metonsl ompeneneHus Tokazarened  d(OQPEKTUBHOCTH  JEATEIbHOCTU
CTPYKTYpPHOTO TIOJpa3/eiiCHUs] TPEANPHUATHI CepBUCA B YCIOBHUAX TPAHCIIOPTHOTO
KOMIUIEKCa B TIpolecce OIeHKH 3(P(HEKTUBHOCTH pe3yJbTAaTOB JESITEIbHOCTH B
IpoIecce CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAaHCTIOPTHOU cephl.

Tunosvle cumyayuorHvle 3a0aHUs O peuleHuss Ha NPaKmMu4ecKux 3aHsamusx

[Ipennoxkure U 0O00CHYHTE OCHOBBI ME€XaHHU3Ma Pa3pabOTKU CHCTeMbl Habopa,
oOy4eHMs] U MOTHBAIMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3feieHus B Mpolecce
omleHKH dS(PGEeKTUBHOCTH PE3YyIbTATOB JEATEIBHOCTH C YYETOM KiaccHuUKaiuu
NPEINPUHUMATEILCKAX PUCKOB CEPBUCHOTO MPEANPUATHS B MPOLIECCE CEPBUCHOTO
00cCITy>KUBaHHS B TPAHCIIOPTHOM cdepe.

Tema 18. OrneHka WHBECTULMOHHOM MPUBJICKATEILHOCTH
MIPEeANPUHUMATEIBCKON CTPYKTYPHI B chpepe TpaHcropTa

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpoca

1. TloHsiTHE MHBECTULIMOHHOM MPUBIECKATEILHOCTH.

2. Ompenenenne U BuAbl 3PGEKTHBHOCTH HWHBECTUIIMOHHBIX TPOEKTOB B
TPaHCTIOPTHOM cepe.

3. OcHOBHBIC TPUHITUTIBI OIIEHKH d(PPEKTUBHOCTH.

4. Onenka 3(p(HEKTUBHOCTH WHBECTUIIMOHHBIX IMPOEKTOB B TPAHCIIOPTHOU
cepe.

5. Vder puCKOB WHBECTUIIMOHHBIX MTPOCKTOB B TPAHCIIOPTHOM cepe.

6. MexaHusM OpraHM3alMOHHOTO OOECMeYeHus Tpolecca CEePBUCHOTO
o0CTy)KWBaHMsI, TUTAHUPOBAHUS U MOHUTOPHUHTA JIEITEITLHOCTH CEPBUCHON KOMIIAaHUHU
B cdepe TpaHCOpTa B TMporecce pa3paboTku Ow3HEC-TIIaHa, OpTaHU3AINH
WHyCTPUU TOCTEITPUUMCTBA.
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7. MexaHusM  yOpaBJICHHsST  TYPHCTCKO-PEKPEAlMOHHBIMH  IPOCKTaMH,
OpraHu3alMy W YIpPaBJICHUS MUMYIIECTBOM a’3pONOPTOBOrO KOMIUIEKCA M aKTUBaAMU
CEepPBUCHBIX TMPEANPUSTUA HA TpaHcHopTe, oOecrneueHus: UHPPACTPYKTYpHOU
MOAJCP)KKM W DKOHOMHUYECKOM  O€30MacHOCTH B MPOLIECCE  CEPBUCHOIO
o0cITy>KUBaHUsI IPEANPUITUNA TPAHCIIOPTHOM CEphI.

8. Meroauka pacueToB M aJITOPUTM IPOBEACHHUS aHAIM3a SKOHOMHYECKUX
pEe3yIAbTATOB JACSATEILHOCTH OpraHu3anuii cepbl cepBUCa Ha TPaHCIOPTE IS
MPUHATHS 2P (HEKTUBHBIX YIIPABICHUYSCKUX PEIICHHM.

9. OcHOBBI BBIOOpa ONTUMAJIBHBIX CIIOCOOOB PEIICHHUS 3aJad B paMKax
MOCTaBJICHHON I1I€JIM, HWCXOAS U3 JICMCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCS
pPECYypCcOB W OrpaHMYEHUN B TIporiecce OLEHKU 3(PEHEKTUBHOCTH PE3yIbTaTOB
JEATeIbHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
ctepsl.

10. OcHOBHBIE HOPMBI TIpaBa U HOPMATUBHO-TIPABOBBIC aKThl B cpepe CepBUCA;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOW TPaBOBOM CHUCTEMBI W  POCCHICKOTO
3aKOHOJIATENIbCTBA.

11. TlpaBoBbIE U ATUYECKUE HOPMBI O MPEIOCTABICHUH YCIIYT.

12. OcHoBHBIE HOpMAaTHUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTYy B cdepe
cepBHcCa Ha TPAHCIIOPTE.

13. Anroput™m BBIOOpPa ONTUMAIBHBIX CHOCOOOB WX PEIICHUS, HCXOIsi U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEANIPUATUN TPAHCTIOPTHOU CepBhl.

14. OcHoBbl MexaHu3Ma (HOPMHUPOBAHMS IeJed U 3aJad  JACsITeIbHOCTH
noJipa3ieJIeHuI CepBUCHON JEATEIHHOCTU MPEAIPUSITHSL.

15. Meroapl OpraHu3alMy TUIAHUPOBAHUS W MOHUTOPUHTA JIEATEIHLHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

16. OcHOBBI MeXaHHM3Ma OpraHU3allMd WX BBIMOJIHEHHUS B TPOIECCE OICHKHU
3 PEKTUBHOCTH PE3yJHTATOB JACITEIHPHOCTH B MPOIIECCE CEPBUCHOTO 0OCITY)KMBAHHS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

17. OCcHOBbI ~ TPUHATHUS  OPraHU3ALUMOHHBIX  PEIIEHWHA 1O  Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATUS TpaHCHOPTHOW cdepbl u  cdepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OIEHKU 3(P(HEKTHBHOCTU PE3YNIHTATOB
JESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPHUATHN TPAHCIIOPTHOU
cdepsi.

18. OcHOBBI  MexaHW3Ma  pa3pabOTKM  KOMIUIEKCA  MEPOINPHUSATHN  TIO0
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY JCSTEIBHOCTH CEPBUCHOW KOMITAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAIIMOHHOW WH(QPACTPYKTYpHl B MpoOIEcCe
OLICHKH 3()PEKTUBHOCTU pE3yJbTATOB JIEATEIIBHOCTU B TMPOILIECCE CEPBUCHOIO
00cITy>KUBaHUSI IPEANPUITUN TPAHCIIOPTHOU ChephI.

19. Meroasl oOpraHu3anMd W TPOBEACHUS MApKETHHTOBOTO  aHAIIM3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTy U Ha OOPTY BO3IYIIHOTO CyJHA B
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mpouecce OUEHKH J(P(EKTUBHOCTH PpPe3yJbTaTOB JACSATENbHOCTH B IpoOLEcce
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

20. OcHOBBI Me€XaHU3Ma pa3padOTKu CUCTEMBI HA0Opa, 00YYEHUS U MOTUBALIUU
COTPYIHHUKOB CTPYKTYPHOI'O MOJAPA3/AE/€HUs B IMPOIECCE OLUEHKH 3(PPEeKTUBHOCTU
PE3yJIbTATOB JAESATENBHOCTU B IMPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUITHIMA
TPaHCIIOPTHOU cephl.

21. OCcHOBBl ~M€XaHU3Ma OpraHu3allMd W  YNPaBIEHUS  HUMYLIECTBOM
a’pONOPTOBOr0 KOMIUJIEKCA U AKTUBAMH CEPBHUCHBIX MPEANPUATUN HA TPAHCIIOPTE.

22. Metoabl ompejaesieHUs TokazaTtenel 3(G()EKTUBHOCTH  NIESITEIHHOCTH
CTPYKTYPHOI'O TOJApa3JIeNieHus] MPEeANpUsiTUNA CepBHCa B YCIOBUSAX TPAHCIOPTHOIO
KOMIUIEKCa B Tpolecce OIEeHKH 3(P(HEKTUBHOCTH pe3yJbTaTOB JESITEIbHOCTH B
IpOLIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAaHCTIOPTHOU cephl.

Tunosvie cumyayuonnvle 3a0aHus 08 peueHus Ha NPAKMUYECKUx 3aHAMUsAX

[Ipennoxxure 1 000CHYHTE OCHOBBI MPUHSITHUSI OPraHU3AIIMOHHBIX PEIICHUH 1O
Pa3BUTHIO KIMEHTYPHBIX OTHOIICHHUH MPEANPUITHS C YU€TOM OCHOBHBIX IPHUHIIUIIOB
OLICHKH dS()PEKTUBHOCTH CEPBUCHOTO TMPEANPHUATHS B TMPOLECCE CEPBUCHOTO
oOcCy>KHBaHMsI B TPAHCTIOPTHOM cepe.

Tema 19. [Ipennpunumarenbckas CETh u BHYTPU(DUPMEHHOE
NPEINPUHUMATEIIBCTBO HA MPEANPUITHIX CEpPBUCAa B IMPOIECCE CEPBHUCHOTO
oOcCy>KMBaHMsI B TPAHCIIOPTHOM chepe

Ilepeuenv munoswvix 60npocos 01 YCMHo20 onpocd

1. CyumHoCTh W OCHOBBI (HOPMHPOBAHUS MPEINPUHUMATEIBCKUX CETEH B
IpoIIecce CEPBUCHOTO OOCTYKUBAHUS MPEINPUATHI TPAaHCTIOPTHOU cephl.

2. CerteBble O0BEIMHECHHS B TPAHCIIOPTHOM cdepe.

3. Kiacrepsl kak ceTeBble TeppUTOpHATIbHBIE 00beAUHEHUS B cepe cepBrca
B IIPOLIECCE CEPBUCHOTO OOCTYKUBAHUS NIPEANPUATAN TPAHCTIOPTHOU CepBhI.

4. VIHHOBaIMOHHBIC TPEANPUHUMATEIbCKUE CeTH B cdepe cepBuca B
IpOIeCCe CEPBUCHOTO OOCHY>KMBAHHS MPEANPUATANA TPAHCIOPTHOU  CQeEpsI:
TEXHOJOTUYECKUE TTAPKH, TTOJIUCHI.

5. PerwoHanpHbIC TPEANPUHUMATEIHCKUE CETH: OW3HEC-IIEHTPHI, OM3HEC —
uHkyOaTopel. lloHsTHe W 1enu BHYTpU(GUPMEHHOTO MPEANPUHUMATEIHLCTBA Ha
MPEANPUATHAX CEepBHCAa B TIPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEAIPUSITHIA
TPAHCTIOPTHOM cephl.

6. Knaccudpukamus TtexHomorumii mo JIkoan Bynopa, mo JIxeimcy
Tomricony.

7. BuytpudupmeHnHoe pacmupeesacHiue pecypcoB Ha MPEANPHUATHAIX CEPBUCA B
MPOIIECCE CEPBUCHOTO OOCTYKUBaHUSI MPEANPUITHN TPAHCHOPTHOU cQephl: BUABI
pPeCypcoB, IPOLIECC IBUKEHUS PECypCcoB, (PaKTOPBI pecypcocOepekeHuU .

8. BuyTpudup™MeHHbIC CHCTEMBI YIPABICHUS KauyeCTBOM MPOIYKIIMH, padoT,
YCIIyT: TOBAapHBIM 3HAK, CTaHIApPTH3aNWs, CcepTUUKAIMS, JHUIICH3UPOBAHHUE.
BryTpudupMeHHbIe CHCTEMBI TIJIAHUPOBAHUS HA TIPEANPHUATUIX CEPBHUCA B MPOIIECCE
CEpPBUCHOI0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.
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9. OcHOBBI BBIOOpa ONTHMAJIBHBIX CIIOCOOOB PEIICHHUS 3aJad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pECYpCcOB W OIpaHMYEHUH B TMpouecce OLEHKU 3S(PPEKTUBHOCTU pe3ynbTaTOB
NEATENIbHOCTU B MPOLIECCE CEPBUCHOIO OOCITYKMBAHUS MPEANPUITUN TPaAHCIIOPTHOM
cthepsl.

10. OcHOBHBIE HOPMBI NTPaBa 1 HOPMATHUBHO-TIPABOBbIE aKThl B chepe CepBUCa;
OCHOBHBIE OCOOCHHOCTM PpPOCCHUHCKOM NPAaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJATENIbCTBA.

11. IlpaBoBbIE U ATUYECKUE HOPMBI O MPEIOCTABICHUH YCIIYT.

12. OcHOBHBIE HOpMATHUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTYy B cdepe
cepBHCca Ha TPAHCIIOPTE.

13. Anroputm BBIOOpPa ONTUMAJIBHBIX CHOCOOOB WX PEIICHUS, HCXOIsi U3
NEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMUYCHUN B TpoIiecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOILECCE CEPBUCHOIO
00cCITy>)KUBaHMsI IPEATPUITUN TPAHCTIOPTHOU Chephl.

14. MexaHu3M MapKETUHTOBBIX HCCJIEAOBAaHUNA pBIHKA YCIYr, OCHOBBI
MOTHBAIlMM TOTpeOuTeNeld W KOHKYPEHTOB B TMpoIlecce OIEHKH 3(P(HEKTUBHOCTH
PE3YNIbTATOB JACSTEIBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUITHIM
TPAHCTIOPTHOMU cephl.

15. OcHOBBI MexaHM3Ma ONpENETCHUs, aHalIu3a, OLEHKH MPOU3BOJCTBEHHO-
HSKOHOMHMYECKUX TIOKaszaTeled MpeanpusTHil cepBUCAa B TMPOIECCE OIEHKH
3G ()EKTUBHOCTH PE3yNbTATOB JNEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUSA
NpENNpUsATAN TPAHCTIOPTHOU CepHI.

16. OcHOBBI TMPUHATHS DKOHOMHYECKHM OOOCHOBAaHHBIX YIPABICHYECKUX
pelieHnii B mporecce OLEeHKM H(PEKTUBHOCTU pPE3yJIbTaTOB JEATEIHHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEANIPUATHI TPAaHCTIOPTHOU CHEepHI.

17. Mexaau3aM oOecreueHus IKOHOMUYECKOH 3(h(PEKTUBHOCTH CEPBUCHOU
NESTENBHOCTH TPEANPUITHS B TMpollecce OIEHKH H(P(DEKTUBHOCTH pPE3yIbTATOB
JESITENBHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHMS MPEINPUATUHN TPAHCTIOPTHOU
chepsl.

18. OcHoBbl MexaHm3Ma (HOPMHUPOBAHMS I W 3aJad  JAeSTeIbHOCTH
MOAPA3ICIICHUN CEPBUCHON IETEIBHOCTH IIPEAPUSTHS.

19. Meroapl oOpraHW3any TUIAHUPOBAHWUS W MOHUTOPUHTA JIEATEILHOCTH
CEepPBUCHOW KOMIIAHWUU B TPAHCIOPTHOW cdepe W B cdepe rocTenpurMcTBa Ha
TPaHCIIOPTE.

20. OCHOBBI MEXaHW3Ma OpPTaHW3AIMHA WX BBIMOJTHEHHUS B TPOIECCE OICHKHU
3G ()EKTUBHOCTH pPE3yabTAaTOB JCATEIHPHOCTA B HAMPABICHUH pPa3pabOTKu OW3HEC-
miaHa, oOecriedeHus WHQPACTPYKTYPHOW  TMOMNCPKKA U HKOHOMHYECKOM
0e30macHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEINPHUITHI TPAHCIIOPTHOU
cdepsr.

21. OCHOBBI ~ TPHWHATHS  OPraHW3AIMOHHBIX  PEHICHHWH 1O  Pa3BUTHIO
KJIIMEHTYPHBIX ~ OTHOIICHUW TMpEeAnpusiTUsS TpaHCHOpPTHOM cdepbl U cdepsl
rOCTeNPUUMCTBA HAa TPAHCIOPTE B Mpolecce OUEHKU 3P(PEKTUBHOCTH pPE3yJIbTATOB
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NEATEIbHOCTU B MPOLIECCE CEPBUCHOIO OOCITYKMBAaHUS MPEANPUITUN TPAaHCIIOPTHOM
cdepsl.

22. OCHOBBl ~ MexaHu3Ma pa3padOTKM  KOMIUIEKCa  MEpONpPUATHH 10
OpraHu3aluy, MIAaHUPOBAHUIO U MOHUTOPUHTY NIESITEIHLHOCTH CEPBUCHOM KOMIAHUU
B cdepe TpaHcnopTa U OOBEKTOB aBUALIMOHHOW HWHQPACTPYKTypbl B IMpolecce
OolleHKU A()PEKTUBHOCTU PE3yJIbTaTOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOIO
00CTy>KUBaHMSI PEANPUATUI TPAHCIIOPTHOU CPephl.

23. Meroabpl OpraHM3allud W TPOBEJACHUS MapKETUHIOBOTO  aHaIu3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dpomopTy U Ha OOPTY BO3IYIIHOTO CYJHA B
nmpoiiecce OHEHKH A(PGHEeKTUBHOCTH pe3yJbTaTOB JEATEIHOCTH B  MPOIECCE
CEPBUCHOT'O OOCTY>KMBAHUS MPEINPUATUI TPAHCTIOPTHOMN cephl.

24. OcHOBBI MeXaHu3Ma pa3pabOTKU CUCTEMBI Ha00Opa, OOYUYEHHS U MOTUBAIIUU
COTPYJHUKOB CTPYKTYPHOI'O MOJpa3/iefieHuss B Tporecce OleHKH 3(PEhEeKTUBHOCTH
pPEe3yIbTATOB JACATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKHUBaHUS MPEANPUSITHI
TPaHCTIOPTHOMU cephl.

25. OCHOBBI ~MEXaHM3Ma OpraHW3allMk W  YIPABICHUS  HMMYIIECTBOM
a’POIOPTOBOTO KOMIICKCA U aKTUBAMH CEPBUCHBIX MPEANPUITHI HA TPAHCIIOPTE.

26. Meroabl ompenesneHUs ToKazaTened A(QPEKTUBHOCTH  JACATEILHOCTH
CTPYKTYPHOT'O TOJpa3JeieHus MPEANPUATUA CEepBHCA B YCIOBUAX TPAHCIOPTHOIO
KOMILIEKCa B TIpoIriecce OIEHKH 3(P(HEKTUBHOCTH pPe3yJbTaTOB JICATEIBHOCTH B
IpoIecce CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAaHCTIOPTHOU cephl.

Tunosvle cumyayuorHvle 3a0aHUsL 015 peulenusi Ha NPAKMu4yecKux 3aHAmusx

[Ipennoxkure U 00OCHYWTE OCHOBBI MEXaHM3Ma OpPraHHU3allMy U YIPABJICHHUS
UMYIIECTBOM a3pPOMOPTOBOTO0 KOMIUIEKCA U aKTUBAMU CEPBUCHOTO MPEANPUSITHS C
y4eTOM OCHOB  (OpPMHUPOBAaHMS  MPEANPUHUMATEIBCKUX CETeH  CEepPBUCHBIX
NPENNPUSTUN B MIPOIIECCE CEPBUCHOTO 0OCITY)KMBaHUS B TPAHCIIOPTHOM cdepe.

Tema  20. DOxoHomuyeckas  0€30MacHOCTh  MPEANPUHUMATEITHCKOU
JESTEILHOCTH B MPOLIECCE CEPBHCHOTO OOCTY)XKMBAHUS TPEINPUATHN TPaHCIIOPTHOU
chepbl

Ilepeuenv munogvlx 60nPoOCo8 OJist YCMHO20 ONPOCA

1. OcHOBHbBIE THIBI ¥ XapaKTEPUCTUKHU HETATUBHBIX BO3JECHUCTBUA U yrpo3
0e30MacHOCTH TIPEANPUATHS B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATHN
TPAHCTIOPTHOM cephl.

2. Dkojormdeckas O€30macHOCTh NPEANPHATHS B IIPOIECCE CEPBUCHOTO
00CTy)KUBaHMSI TIPEATIPUATHN TPAHCTIOPTHOU CEPHI.

3. Cucrema oOpraHoB ¥ OpraHm3aluii W cHcTeMa Mep oOecreueHus
SKOHOMUYECKON  0€30MacHOCTH  MpEANpusATHs B  MPOLECCE  CEPBUCHOTO
00CTy)KUBaHUSI TIPEATIPUATHN TPAHCTIOPTHOU CEPHI.

4, OOmas knaccupukamuss CcrnocoOOB  oOECHeueHHs] HKOHOMHUYECKOMU
0€30IMacHOCTH.

5. Mexanu3m OpraHu3alMOHHOTO OOECIeUeHus TpoIecca CEPBUCHOTO
o0Cy)KWBaHMsI, TUTAHUPOBAHUS U MOHUTOPHUHTA JIEATEITLHOCTH CEPBUCHON KOMITAaHUHU
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B cdepe TpaHcmopTa B Ipolecce pa3paboTKu Ou3HEecC-TIIaHa, OpTraHU3aIluU
HHyCTPUH TOCTEIPUUMCTBA.

6. MexaHusM  ympaBlIEHUSI  TYPUCTCKO-PEKPEAIMOHHBIMU  MPOEKTAMH,
OpraHu3alMy U YIPaBJICHUS UMYIIECTBOM a’3pONOPTOBOIO KOMIUIEKCA M aKTUBaAMU
CEpPBUCHBIX TMPEANPUSATUA HA TpaHcHopre, oOecrneueHus: UHPPACTPYKTYpHOU
MOAJCP)KKM W DKOHOMHUYECKOM  O€30MacHOCTH B MPOLIECCE  CEPBUCHOIO
o0cITy>KUBaHUsI IPEANPUSITUN TPAHCIIOPTHOM Chephl.

/. Meroanka pacueToB W aJTOPUTM IPOBEACHHUS aHAIM3a SKOHOMHYECKUX
pEe3yIbTAaTOB JACSATEILHOCTH OpraHu3anuii cepbl cepBUCa Ha TPAHCIOPTE IS
npUHATHS 3PHEKTUBHBIX YIPABICHYSCKUX PEIICHUM.

8. OcHOBBI BBIOOpa ONTUMAIBHBIX CIOCOOOB pEIICHUS 3aja4 B pamMKax
MOCTaBJICHHON 1I€JIM, HCXOAS W3 JICHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
pPECYypCcOB W OrpaHMYEHUN B TIporiecce OLEHKH 3(PEHEKTUBHOCTH PE3yIbTaTOB
JESATeIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cthepsl.

9. OcHoBHBIE HOPMHI NPaBa 1 HOPMATUBHO-TIPABOBBIE aKThI B chepe cepBUCa;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOW TMPaBOBOM CHUCTEMBbI U  POCCHUHCKOIO
3aKOHO/IATENIHCTBA.

10. IlpaBoBbIE U ATUYECKUE HOPMBI O MPEIOCTABICHUH YCIIYT.

11. OcHoBHBIE HOpMAaTHUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

12. Anroput™M BBIOOpa ONTUMAJBHBIX CIIOCOOOB WX PpEIIEHUS, HCXOAS U3
JIEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTpaHUYEHHI B IMpoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEANIPUATUN TPAHCTIOPTHOU CepBhl.

13. OcHoBbl MexaHu3Ma (HOPMHUPOBAHUS 1€ W 3aJad  JAeSTeIbHOCTH
MOJIpa3ACIICHU CEPBUCHON AEATEIRHOCTH MPENIIPUSITHUS.

14. OcHOBBI MEXaHM3Ma OTIPEJCICHMS, aHAJIN3a, OLEHKU MPOU3BOJICTBEHHO-
HSKOHOMHYECKUX TIOKa3zaTeleld MpeanpusiTHil cepBUCAa B MPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJHTATOB JACITEIHPHOCTH B MPOIIECCE CEPBUCHOTO 0OCITY)KMBAHHS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

15. OCcHOBBI TPUHATHA JKOHOMHYECKH OOOCHOBAaHHBIX YIPABICHYECKUX
pemieHnii B mporecce ONeHKH AP(HEKTUBHOCTH pPe3ydbTaTOB JACSITEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATUN TPAHCTIOPTHOM CEPHI.

16. Mexaau3M oOecreueHus SKOHOMHUYECKOH A((PEKTUBHOCTH CEPBUCHOM
NEATENIbHOCTU TMPEANPUATHS B NpoliecCe€ OUEHKH A(OPEKTUBHOCTU PE3YyJIbTATOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMWBAHHS MPEINPUATHN TPAHCTIOPTHOU
cthepsl.

17. Metonpl opraHu3zaluu IUIAHUPOBAaHUST U MOHUTOPHUHIA JI€SITEIBHOCTH
CEepPBUCHOW KOMIIAHWUU B TPAHCIOPTHOW cdepe M B cepe TocTenmpuuMCTBA Ha
TpPaHCIIOPTE.

18. OcHOBBI MeXaHW3Ma OpPTaHU3alMHM WX BBIMOJHEHHS B TIPOIECCE OICHKHU
3(phEeKTUBHOCTH PE3YJIbTATOB JASATEIHBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
MpEeANPUSTUN TPAHCIIOPTHOU Cephl.
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19. OcHOBBI  TPUHATUS  OPraHU3AMOHHBIX  PEIICHHH TI0  Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWU TPEANpUATHS TpaHCHOPTHOH cdeper U cepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOILECCE OLEHKU 3P(HEKTUBHOCTU PE3YJIHTATOB
NESATENbHOCTU B MPOILIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl.

20. OcHOBBI ~ MexaHM3Ma pa3padOTKH  KOMIUIEKCA  MEPONpPUATHM 10
OpraHu3alvy, IIAaHUPOBAHUIO U MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcnopTa M OOBEKTOB aBUALIMOHHOW HWHQPACTPYKTyphl B IMpoliecce
OolleHKU A()PEKTUBHOCTU PpPE3yJIbTAaTOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOIO
00CITy>)KMBaHHsI IPEATNPUSTUN TPAHCTIOPTHOU Ccephi.

21. Metoapl opraHu3zaldd UM TNPOBEACHUS MapKETMHTOBOTO  aHallM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poOIopTy M Ha OOpPTY BO3AYIIHOIO CyAHA B
npouecce OueHKH HA(PGEKTUBHOCTH pe3yJbTaTOB JAESTENBHOCTH B  MpOLEcce
CEPBUCHOTO OOCITYKUBaHUS MPEAIPUITHI TPAHCIIOPTHOM Chephl.

22. OCHOBBI MeXaHH3Ma pa3pabOTKH CUCTEMBI Ha00Opa, OOYUYCHHUS U MOTHUBAIIUU
COTPYIHHUKOB CTPYKTYPHOTO MOJApA3JENeHUss B MpOIlecCe OLEHKH 3(PPEeKTUBHOCTU
PE3YJIbTATOB JACSTENBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIM
TPAHCTIOPTHOMU cephl.

23. OCHOBBl ~MEXaHW3Ma OpraHu3allMd M  YNPaBICHUS  HMMYIIECTBOM
a’pONOPTOBOT0 KOMIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUSTUN HA TPAHCIIOPTE.

24. Metoapsl ompeneneHuss 1okazatene A()PEKTUBHOCTH  N1€ATEIBbHOCTH
CTPYKTYPHOI'O TOJApa3JIeNiCHUs] MPEANPUATUNA CepBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B TIpolecce OIEHKA AP()EKTUBHOCTH pe3yabTaTOB JESITEILHOCTH B
IpoIIecce CEPBUCHOTO OOCTYKUBAHUS MPEINPUATHI TPAaHCTIOPTHOU cephl.

Tunosvle cumyayuorHbvle 3a0aHUsL O peulenusi Ha NPAKMUYeCcKUx 3aHAMusX

[Ipennoxxure U O0OOCHYHTE METOAbl OpraHU3allUd ITUTAHUPOBAHUS U
MOHHUTOPHUHTA JEATEIHHOCTA CEPBUCHOM KOMITAHMHM C yYE€TOM OCHOBHBIX THIIOB U
XapaKTepUCTUKN HETATUBHBIX BO3ACHCTBUU M Yrpo3 0€30MacCHOCTH MPEANPHUSITUS B
IpoIecce CEPBUCHOTO OOCTY>KUBAHUS B TPAHCTIOPTHOM cdepe.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEANPUHUMATEIHCKON NEATEILHOCTH
B IIPOIIECCE CEPBUCHOTO OOCTYKMBAHUS IPEANPUATAN TPAHCTIOPTHOUN cPepbl

Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpoca

1. Tlonstue OTBETCTBEHHOCTH CyOBEKTOB MpeANPUHUMATETbCKON
TeSITETHHOCTH.

2. Buasl u QopMBI OTBETCTBEHHOCTH CYOBEKTOB TMPEANPUHUMATEIHCKON
TIESITETIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHMS MPEINPUATHN TPAHCTIOPTHOU
cthepsl.

3. llpenmpuHUMAaTEeNbCKasi OTBETCTBEHHOCTh B  TIPOIECCE  CEPBHUCHOTO
00CTy)KUBaHUSI TIPEANPUATHN TPAHCTIOPTHOU CEPHI.

4. CoumanbHasi OTBETCTBEHHOCTb B IPOIIECCE CEPBUCHOTO OOCITYyKHUBAHUS
NpEANPUATUN TPAHCTIOPTHOU Cephl.

5. Mexanu3mM OpraHM3alMOHHOTO OOECIEUEeHHs] MpoIecca CEPBUCHOTO
o0ciTy>KuBaHMsl, IJIAHUPOBAHUSI U MOHUTOPUHTA JEATEIbHOCTHA CEPBUCHON KOMIIAaHUU
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B cdepe TpaHcmopTa B Ipolecce pa3paboTKu Ou3HEecC-TIIaHa, OpTraHU3aIluU
HHyCTPUH TOCTEIPUUMCTBA.

6. MexaHusM  ymnpaBlIEHUSI  TYPUCTCKO-PEKPEAlIMOHHBIMU  MPOEKTAMH,
OpraHu3alMy W YIpaBJICHUS MUMYIIECTBOM a’3pONOPTOBOrO KOMIUIEKCA M aKTUBaMU
CEpPBUCHBIX TMPEANPUSATUA HA TpaHcHopre, oOecrneueHus: UHPPACTPYKTYpHOU
MOAJCP)KKM W DKOHOMHUYECKOM  O€30MacHOCTH B MPOLIECCE  CEPBUCHOIO
o0cITy>KUBaHUsI IPEANPUITUN TPAHCIIOPTHOM Cephl.

/. Meroanka pacueToB W alTOPUTM MPOBEICHUS aHAU3a HPKOHOMUYECKUX
pEe3yIbTAaTOB JACSATEILHOCTH OpraHu3anuii cepbl cepBUCa Ha TPAHCIOPTE IS
npUHATHS 3PHEKTUBHBIX YIPABICHYSCKUX PEIICHUM.

8. OcHOBBI BBIOOpa ONTUMAIBHBIX CIOCOOOB pEIICHUS 3aja4 B pamMKax
MOCTaBJICHHOW II€JIM, MCXOJs W3 JCHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
pPECYypCcOB W OrpaHMYEHUN B TIporiecce OLEHKH 3(PEHEKTUBHOCTH PE3yIbTaTOB
JESATeIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cthepsl.

9. OcHoOBHbBIE HOPMBI NIPaBa ¥ HOPMATUBHO-TIPABOBLIE aKThI B chepe CEPBUCA;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOW TMpPaBOBOM CHUCTEMBI W  POCCHICKOTO
3aKOHO/IATENIHCTBA.

10. IlpaBoBbIE U ATUYECKUE HOPMBI O MPEIOCTABICHUH YCIIYT.

11. OcHoBHBIE HOpMAaTHUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

12. Anroput™M BBIOOpa ONTUMAJBHBIX CIIOCOOOB WX PpEIICHUS, HCXOAS U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEANIPUATUN TPAHCTIOPTHOU CepBhl.

13. Mexanu3M MapKETUHTOBBIX HCCJIEIOBAHMM pBIHKA YCIYT, OCHOBBI
MOTHBAIIMU TIOTpeOUTENIe M KOHKYPEHTOB B IpoIlecce OIEHKH 3(P(HEKTHBHOCTH
PE3YNIBTATOB JACSTEIBHOCTH B IMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIM
TPAHCIIOPTHOM Cephl.

14. OcHOBBI MEXaHM3Ma OTIPEJCICHMS, aHAJIN3a, OLEHKU MPOU3BOJICTBEHHO-
SKOHOMUYECKUX I[IOKa3aTelell MNpeanpusaThii cepBUca B IPOLECCE OLEHKHU
3 PEKTUBHOCTH PE3yJHTATOB JCATEIHBHOCTH B MPOIIECCE CEPBUCHOTO 0OCITY)KMBAHHS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

15. OcHOBBI TPUHATHA JKOHOMHYECKHM OOOCHOBAaHHBIX YIPABICHYECKUX
pemieHnii B mporecce OIEeHKH A(PHEKTUBHOCTH pPe3ydbTaTOB JCATEIHHOCTA B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATPUATHN TPAHCTIOPTHOU CPEPHI.

16. Mexaau3M oOecreueHus 3KOHOMHUYECKON 3(h(PEKTUBHOCTH CEPBUCHOU
NEATENIbHOCTU TMPEANPUATHS B TNpoliecc€ OUEHKH A(OPEKTUBHOCTU PE3YyJIbTATOB
JESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEANPHUATHN TPAHCTIOPTHOM
cdepsr.

17. OcHoBbl MexaHu3ma (opMupoBaHus Ueled U 3a7ay JACSITEIbHOCTH
MOJPa3ICICHUN CEPBUCHON IEATEIBHOCTH MPEANPUSITHSL.
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18. Meroapl OpraHW3aliy TUIAHUPOBAHWUS W MOHUTOPUHTA NEATEILHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe TOCTENpPUHMCTBA Ha
TpaHCTIOPTE.

19. OcHOBBI MeXaHHW3Ma OpPTaHU3AIMHM WX BBIMOJTHCHHS B TPOIECCE OICHKHU
3G ()EKTUBHOCTH pPE3yJbTAaTOB JCATEIHPHOCTH B HAINPABJICHUH pa3pabOTKA OW3HEC-
miaHa, oOecnedeHUs  WHQPACTPYKTYPHOW  TOMACPKKA U AKOHOMHYECKOM
0€30TMacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAaHHSI MPEINPUATHI TPAHCIIOPTHOU
cdepsl.

20. OCHOBBI ~ TPHWHATHS  OPraHU3AIMOHHBIX  PEIICHHWH 1O  Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OIECHKU 3(P(HEKTHBHOCTU PE3YJIBTATOB
JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHMBAaHMSI NPEINPHUATUHN TPAHCIIOPTHOU
cdepsl.

21. OcHOBBI ~MexaHWU3Ma pa3padOTKH  KOMILIEKCA  MEPONPHUATHH IO
OpraHu3allyy, TUIAHUPOBAHUIO ¥ MOHHTOPHUHTY JACATCIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHCHoOpTa W OOBEKTOB aBHAIMOHHOW WHQPACTPYKTYpPHI B TIIpolecce
OIICHKU 3()PEKTUBHOCTH pE3yIbTATOB JEATEIBHOCTH B MPOIECCE CEPBHCHOTO
00CTy)KUBaHHSI IPEINPUATHN TPAHCIIOPTHOM cephl.

22. Metoapl opraHu3allid M TPOBEACHUS MAPKETHHTOBOTO  aHAlIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTaX B a’poOIOPTy W Ha OOPTY BO3IYIIHOTO CyJHA B
nporiecce ONeHKH A(P(EKTHBHOCTH PE3yIbTaTOB JACATEILHOCTH B  IPOIECCe
CEPBHUCHOTO OOCITY)KHBAHHSI PEATNPUATHI TPAHCTIOPTHON CEPHI.

23. OcHOBBI MeXaHH3Ma pa3pabOTKH CUCTEMBI HaO0Opa, OOYUYCHHS U MOTHUBAIIUU
COTPYIHHUKOB CTPYKTYPHOT'O TOJpa3ieiieHus] B Tporiecce OIEeHKH 3(h(eKTHBHOCTH
pe3yabTaTOB ACSITEILHOCTH B MPOIECCE CEPBUCHOTO OOCITY)KHBAHUS TPEITPHITHN
TPAHCIIOPTHOM Cephl.

24. OCHOBBI MEXaHM3Ma OpraHM3allMd W  YIPaBICHUS  HMYIICCTBOM
a’pOIOPTOBOTO KOMILIEKCA U aKTUBAMU CEPBHUCHBIX IPEINPUIATHIA HA TPAHCTIIOPTE.

25. Mertoapl ompeaesieHUs ToKazaTenedl 3(P(EKTUBHOCTH  JIESITEIbHOCTH
CTPYKTYpPHOTO TIOJpa3eiiCHUs] TPEANPUATHI CepBUCA B YCIOBHUAX TPAHCIIOPTHOTO
KOMITJIEKCa B TIporecce OIeHKH 3()(PEKTUBHOCTH pPE3yJIbTaTOB JACSATEIBHOCTH B
MPOIIECCe CEPBUCHOTO OOCTYKUBAHUS TPEINPUSTUN TPAHCTIOPTHOU cephl.

Tunosvie cumyayuonmuvie 3a0anus 0Jisk peulenus Ha NPAKMUYECKUX 3AHAMUSX

[Ipennoxxkute U 000CHYHTE OCHOBHI MeXaHW3Ma (POPMHUPOBAHUS LIETIEH U 3a/1a4
JESTENBHOCTH TIOAPA3ACICHUN CEPBUCHOU JESITEIIBHOCTH MPEANPUATUAS C YIETOM
BUJIOB U ()OPM OTBETCTBEHHOCTH CYOBEKTOB MPEATPUHUMATEIIHCKON JESTEIHPHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITY)KMBAHUS B TPAHCTIOPTHOM cdepe.

Tema 22. KynbTypa mpeanpuHUMaTeIbCTBA B TPOIECCE CEPBUCHOTO
00CTy>KWBaHMSI PEANPHUATHN TPAHCIIOPTHOU cepbl

Ilepeuenvb munosvix 60npocos 0Jisk yCMHO20 ONPOCa

1. BO3HHUKHOBEHHE W CYIIHOCTHh KYJIbTYPHI MPEANPUHUMATEILCTBA B cepe
CepBUCa B IIPOIIECCE€ CEPBUCHOIO OOCIYKUBAHUSA MPEANPUATANA TPAHCIOPTHOM

ctepsl.
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2. 3BeHBS KyJIbTYpHl MPEANPHUHUMATEIBCKOW IEATEIHPHOCTH B YIPABICHUU
MIPOLIECCAMH.

3. DneMeHTHI KyJbTYpbl MPEANPHHUMATEIHCKON NEATeTLHOCTH B IPOIECCE
CEPBUCHOTO OOCITYXKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM C(ephl.

4. KoHnmenryanbHas WJUTIOCTPAITUs MHOXECTBEHHOCTH aCIIeKTOB
OpraHU3alMOHHOW KYJIbTYPHI.

5. Mogenb opraHu3aiuoOHHON KYJIbTYPHI.

6. HpaBcTBEeHHBIC HOPMBI MPEANTPHUHUMATEIBCKON JACATEIHBHOCTH B IMPOIIECCE
CEPBUCHOTO OOCITYXKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

7. DneMeHThl 3THUKETa NpeANnpUHUMATEIs. MexaHU3M OpraHU3aIl[MOHHOTO
obecrieueHus MpoIecca CEpBUCHOTO OOCTYKUBaHUs, IJIAHUPOBAHUS U MOHUTOPUHTA
NeSTENBHOCTH CEPBUCHOM KOMMAHMM B cepe TpaHCHopTa B Mpolecce pa3paboTKu
Ou3HEeC-IIaHa, OPraHU3aIMu UHIYCTPUH TOCTEIIPUHUMCTRA.

8. MexaHu3M  yNOpaBlICHUS  TYPUCTCKO-PEKPEAIMOHHBIMUA  TIPOSKTAMH,
OpraHu3aIliy W YIpPaBJICHUS UMYIIECTBOM a’dpOMOPTOBOTO KOMIUIEKCA M aKTUBaAMU
CEPBUCHBIX TMPCANPUATHA HA TpaHCIOPTEe, o0ecrneueHuss HHPPACTPYKTypHOH
NOJJICP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOLIECCE  CEPBUCHOTO
00CITy>KUBaHMSI IPETIPUATUN TPAHCIIOPTHOU CEPHI.

9. OcHOBBI BBIOOpPa ONTHMAaJBHBIX CIOCOOOB pEIIEHUs 3ajJa4 B paMKax
IIOCTABJICHHON IIEJIM, WCXOJAS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HMECIONIUXCS
PECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKU dSPPEKTUBHOCTU pe3yIbTaTOB
JESITEHHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHMS MPEANPUSATUN TPAHCTIOPTHOU
chepsl.

10. OcHoBHBIE HOPMBI TIpaBa U HOPMATHUBHO-TIPABOBHIE aKThI B c(hepe cepBUCa;
OCHOBHBIE OCOOCHHOCTHM POCCHUHCKOW TIPaBOBOM CHUCTEMBI U  POCCHUICKOTO
3aKOHOJIATENIbCTBA.

11. TlpaBoBbBIE€ ¥ AITUYECKUE HOPMBI O TTPEOCTABICHUU YCIIYT.

12. OcHoBHBIE HOpMATHBHBIE TPEOOBaHMUS K JOKYMEHTOOOOPOTY B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. Aaroput™M BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB HMX pENICHHs, HUCXOAS U3
JEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHUYCHHI B MPOIIECCEe
orneHKH J()PEKTUBHOCTH PE3yJbTaTOB JIEATCIIBHOCTH B IIPOIECCE CEPBHUCHOTO
o0CTy>KUBaHUSI TIPEANPUATUN TPAHCTIOPTHOU CEPHI.

14. MexaHu3M MapKETHHTOBBIX HCCIEJOBAaHUN PpBIHKA YCIYT, OCHOBBI
MOTHBAIIMU TIOTPEOUTENe W KOHKYPEHTOB B TPOIECCE OLEHKH 3(PPeKTUBHOCTH
PE3YNIBTATOB JACSATEIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTYKUBAHUS TMPEATPUSITHIMA
TPAHCTIOPTHOM cephl.

15. OcHOBBI Me€XaHHW3Ma OIpPEJECICHUs, aHAJIU3a, OLEHKU MPOU3BOJACTBEHHO-
SKOHOMHYECKUX TIOKa3aTeleld MpeanpusTHil cepBUCAa B MPOIECCE OIEHKH
3 PEKTHBHOCTH PE3yJbTATOB JCATEIHBHOCTH B MPOIIECCE CEPBUCHOTO OOCITY)KMBAaHHS
MNpEANPUSTUN TPAHCTIOPTHOU Cephl.

16. OCHOBBI TPUHATHS HSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKHUX
peuieHuid B Tpolecce OLEHKH 3P(HEKTUBHOCTH Pe3yJbTaTOB JACSATEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUN TPAHCIIOPTHOU Cephl.
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17. Mexanu3m o0ecrieyeHus: HKOHOMHYECKON 3(P(GEKTUBHOCTH CEPBUCHOM
ACSITENPHOCTH TPENNpUATHs B Tpolecce OUEHKH 3(P(HEKTUBHOCTH pPe3yiIbTaTOB
JESITENFHOCTH B MPOLECCE CEPBUCHOTO OOCTYXKMBAHUS MPEINPUATHN TPaHCIOPTHOU
cdepsl.

18. OcHoBbl MexaHu3Ma (OpPMHUPOBAHUS IME€Je U 3a1ad  JesTeIbHOCTH
MoJIpa3ieNieHui CepBUCHOM NESTEIbHOCTH MPEATPHUSITHSL.

19. MeToapl opraHu3anyK IJIAHUPOBAHWS W MOHHUTOPHHTA JCATEIBHOCTH
CEpBHUCHOM KOMIIAaHMHM B TpaHCHOPTHOW cdepe m B cdepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

20. OcHOBBI MEXaHHW3Ma OPTaHM3AlMM WX BBHIMOJTHEHUS B MPOIECCE OICHKHU
3¢ (HEeKTUBHOCTH PE3YNbTATOB JACSITEILHOCTH B HANpaBICHHH pa3pabOTKu Ow3Hec-
iaHa, oOecrieueHUs: HMHPPACTPYKTYPHOH  MOANEPKKH W DKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAaHHS MPEANPHUATHIA TPAHCTIOPTHOMN
cdepsl.

21. OCHOBBI ~ TPUHATHS  OPraHU3AIMOHHBIX  PEHNICHUH 10  Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUH TPEANPHUATUS TPAHCIOPTHOW cdepsl U chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH IPPEKTUBHOCTU PE3yIhTATOB
JESITEILHOCTH B TMPOIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEINPUATHN TPaHCIIOPTHOU
cdepsi.

22. OCHOBBI ~MexaHW3Ma pa3pabOTKH  KOMIUIEKCAa  MEPOIPHUATHH IO
OpraHu3allvy, TUIAHUPOBAHUIO U1 MOHUTOPHUHTY AESTEIHHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHcHopTa U OOBEKTOB aBUAIMOHHOW WHQPACTPYKTYphl B TIpoliecce
OLICHKU d()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOM CcPephl.

23. MeTonbl  OpraHu3alii M TPOBEJEHHUS MapKETUHIOBOIO  aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poOIoOpTy W Ha OOpPTY BO3AYIIHOTO CyAHA B
nporecce OneHKH APGEKTUBHOCTH PE3yIbTaTOB JACSATENBHOCTH B  IpOIECcce
CEPBUCHOT'O OOCTY>KMBAHHUS MPEINPUIATHI TPAHCTIOPTHOM cepHl.

24. OcHOBBI MEXaHH3Ma pa3pabOTKu cucTeMbl Habopa, 0Oy4eHUs U MOTUBAIIUN
COTPYIHUKOB CTPYKTYPHOTO MOJApA3AENeHUs B MpOIecCe OLEHKH 3(PPEeKTUBHOCTU
PE3YNIBTATOB JACSATEIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEATPUITHIA
TPAHCTIOPTHOM cephl.

25. OCHOBBI ~M€XaHHM3Ma OpraHM3allMd W  YOPABICHHS  WMYIIECTBOM
a’pOMOPTOBOTO KOMIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUSATUN HA TPAHCIIOPTE.

26. Metonbl ompeneneHus Tokaszarened  d(PGEKTUBHOCTH JEATEIHHOCTH
CTPYKTYPHOTO TIOJApAa3JeNeHUsI MPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMIUIEKCa B TIpolecce OIEHKH 3()PEKTUBHOCTH pe3yiabTaTOB MACSITEIBHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS TIPEINPUATUHN TPAHCTIOPTHOU cHephl.

Tunosvie cumyayuoHuvie 3a0anus OJisl peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxxute u 000CHYHTE OCHOBHI MeXaHW3Ma (POPMUPOBAHUS LIETIeH U 3a/1a4
JESTENHHOCTH TOAPA3ACICHUI CEPBUCHOU JCSITCIIBHOCTH TPEANPUATHAS C YISTOM
AJIIEMEHTOB KYJIBTYPBI MPEATPUHIMATEIIBCKOMN JESTEIHPHOCTH B MPOIIECCE CEPBUCHOTO
o0cIly>KuBaHMs B TPAHCIIOPTHOM cdepe.
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IIpumepHbIii NepeYeHb TeM KOHTPOJIbHBIX PA0OT MO JUCHHUILIHHE
«Opranmnzanus npeanpuHUMATEIbCKOI 1eITeJILHOCTH B cepe cepBHUca HA
TPaHCIIOPTe»

(2 kypc (cemectp 4))

1. Knaccudukanus nOpearpuHUMATEIILCKON JIESITEIBHOCTH B TpoIecce
CEPBUCHOTO OOCITYXKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

2. Tumbl W BUABl NPEANPUHUMATEIILCKONW JIESITEIHBHOCTH B TPOIECCEe
CEPBUCHOTO OOCITYXKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

3. PazBuTHe 0T€UECTBEHHOT'O MPEANPUHUMATEILCTBA.

4. VIHHOBalMOHHOE TPEANPUHUMATENILCTBO B  MPOIECCE  CEPBUCHOTO
00cCITy>KUBaHUsI IPEANPUITUN TPAHCTIOPTHOM ChephI.

5. OcHOBBI BBIOOpPa ONTHUMAaJBHBIX CHOCOOOB pEIIeHUs 3ajJad B pamMKax
MOCTaBJICHHON 1I€7IM, HCXOJAS U3 JICMCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB W OrpaHMYCHUN B TIporiecce OLEHKH 3(PEHEKTUBHOCTH PE3yIbTaTOB
NEATeIbHOCTH B HAmNpaBlieHUM  pa3pabOTKU  Ou3Hec-TlaHa,  OOecreueHuUs
UHOPACTPYKTYPHON TOMJIECPKKA M DKOHOMHUYECKOW OE€30MacHOCTH B Tpoliecce
CEPBUCHOT'O OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPEpBHI.

6. AnroputMm BBIOOpA ONTHUMAJBHBIX CIIOCOOOB MX pEIICHMS, HUCXOMAS U3
JEUCTBYIOIINX TMPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B IpoIliecce
OLICHKU 3()PEKTUBHOCTU pE3yJIbTATOB IEATEIBHOCTH B HAMPABICHUU Pa3pabOTKU
Ou3Hec-TuIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAAEPKKU U HKOHOMHUECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEINPUITHI TPAHCIIOPTHOU
chepsl.

7. MexaHu3M MapKEeTUHTOBBIX UCCIIEIOBAHUN PhIHKA YCIYT.

8. OcCHOBBI MOTHBAIIMU TMOTpeOUTENEH U KOHKYPEHTOB B TPOIECCE OLEHKH
() PEKTUBHOCTH PE3YIbTATOB JICSITCIBPHOCTH B HAaNpaBICHUU pa3pabOTKu Ou3HeEcC-
iaHa, obecriedeHuss HUHPPACTPYKTYPHOH  TONIEPKKH U IKOHOMHYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMUBAaHUS MPEAIPHUITHI TPAHCIIOPTHOU
cthepsl.

9. OcHOBBI MeXaHW3Ma OTpPEJCIICHHs, aHalln3a, OIEHKUA MPOU3BOJACTBEHHO-
SKOHOMUYECKUX I[IOKa3aTeliel TMpeanpuaThii cepBuca B IPOLECCE OLEHKHU
3G ()EKTUBHOCTH pPE3yIbTAaTOB JEATEIHPHOCTH B HAMPABJICHUH pPa3pabOTKu Ou3HEc-
miaHa, oOecriedeHuss UHQPACTPYKTYPHOH  TOAJNEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
cdepsi.

10. OcHOBBI TPUHATHS HSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKHUX
pemieHnii B mporiecce ONMEeHKH AP(HEKTUBHOCTH pPE3yabTAaTOB JCSITCIBHOCTH B
HampaBJIE€HUM pa3pabOTKu Ou3Hec-IiaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
NOAJCPKKM W HKOHOMHMYECKON  0€30MacHOCTM B MPOILECCE  CEPBHCHOTO
00cITy>KUBaHUS IPEANPUITUN TPAHCTIOPTHOM ChephI.

11. Mexanu3m obOecrnedeHruss JIKOHOMHYECKON d(PHEKTUBHOCTH CEPBUCHOM
NEATEeNIbHOCTU TMPENPUATHST B Tpoliecce€ OUEHKH AS(OPEKTUBHOCTU PE3YyJIbTAaTOB
NEATeIbHOCTA B HANpaBlieHUMM  pa3pabOTKu  Ou3Hec-TiaHa,  OOecredeHust
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UHPPACTPYKTYPHOH TOAACPKKH M HKOHOMUYECKOW Oe30MacHOCTH B TpoIecce
CEPBUCHOTO OOCITYXKUBaHUS NMPEAIPUITHI TPAHCIIOPTHOM CEpHI.

12. OcHoBbl MexaHu3Ma (OpMUpOBaHUS LeJIed M 3a7a4 JEATEIbHOCTU
MOJIpa3ieNIeHUui CEpBUCHOM NEATEIbHOCTH MPEATPUITHSL.

13. MeToapl OpraHu3alMK TUIAHUPOBAHHWST W MOHHTOPHHTA JACATEIBHOCTH
CEpBHUCHOM KOMIIAaHMHM B TpaHCHOPTHOW cdepe um B cdepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

14. OcHOBBI MeXaHHW3Ma OpraHU3allid WX BBIOJHEHHUS B TPOIECCE OICHKH
3¢ (HEeKTUBHOCTH PE3YNHTATOB JACSITEILHOCTH B HAIMpaBICHUU pa3pabOTKu Ow3Hec-
iaHa, oOecrieueHUs: HMHPPACTPYKTYPHOH  MOANEPKKH W DKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHHS MPEANPHUATHIA TPAHCTIOPTHOMN
cdepsl.

15. OCHOBBI ~ TIPUHATHS  OPTraHU3AIMOHHBIX  PEHNICHWH TI0  Pa3BUTHIO
KJIUEHTYPHBIX OTHONICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTETIPUMMCTBA Ha TPAHCIIOPTE B MPOIECCE OIEHKH IPPEKTUBHOCTH PE3yThTATOB
NEATeIbHOCTH B HAmNpaBlieHUM  pa3pabOTKU  Ou3Hec-TlaHa,  OOecreueHuUs
MHPPACTPYKTYPHON TMOANEPKKH M HIKOHOMHUYECKOW O€30MacHOCTH B TpoIecce
CEPBHUCHOTO OOCITY)KHBAHHSI PEATNPUSATHI TPAHCTIOPTHOM CEPHI.

16. OcHOBBI ~MexaHHM3Ma  pa3pabOTKM  KOMIUIEKCA  MEPOIPHSITHHA  TIO
OpraHu3allyy, TUIAHUPOBAHUIO ¥ MOHHTOPHUHTY JACATCIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHcHopTa U OOBEKTOB aBUALMOHHOW WHQPACTPYKTYphl B TIpoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCTIOPTHOM CEpBHI.

17. MeTtoasl  opraHu3allii W MPOBEJEHUS MApPKETHHTOBOIO  aHAIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poIopTy W Ha OOpPTY BO3YIIHOTO CyAHA B
nporecce OneHKH APGEKTUBHOCTH Pe3yJIbTaTOB JACSATEIBHOCTH B  IpOIECcce
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUATHI TPAHCTIOPTHOU CEPHI.

18. OcHOBBI MeXaHM3Ma pa3pabOTKH CUCTEMBI Habopa, OOYYCHHUS U MOTHUBAIIUN
COTPYIHUKOB CTPYKTYPHOTO MOJApA3AENeHUs B MpOIlecCe OLEHKH 3(PPEeKTUBHOCTU
PE3YNIBTATOB JACSTEIBHOCTH B IMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIMA
TPAHCTIOPTHOM cephl.

19. OcHoBBl Me€XaHHM3Ma OpraHM3alMM W  YOPABICHHUS  WMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUATHN HA TPAHCIIOPTE.

20. Metonbl  ompeneneHus Tokaszarened  d(PGEKTUBHOCTH JEATEIHHOCTH
CTPYKTYPHOTO TIOJApAa3JeNeHUusI MPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMIUIEKCa B TIpolecce OIEHKH 3()PEKTUBHOCTH pe3yiIbTaTOB MACSITEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATPUATHN TPAHCTIOPTHOU CPEPHI.

21. O0BeKTHI U CYOBEKTBHI MPEANPUHUMATEIHCTBA B IMPOIECCE CEPBUCHOTO
00CTy>KWBaHMSI TIPEANPHUATHI TPAHCIIOPTHOU CPephl.

22. CynIHOCTh TEPMUHOB «OPTAHU3AIUS» U IIPEIATPUSITHE.

23. OcHOBBI OOIIEMPABOBBIX 3HAHWUN B PA3IUYHBIX cdepax AESITCIbHOCTH, B
TOM YHCIIE C YYETOM COIMAIBHOW TMOJMUTHKHA TOCYAApCTBa, MEXKIyHAPOMHOTO W
POCCHIICKOT0 IIpaBa.

24. OpraHu3aIMoOHHO-TIPABOBbIE (POPMBI OPTaHHU3AIUH.
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25. OCHOBBI MTOCTPOCHHSI OPTAaHU3AIMOHHON CTPYKTYPHI, TUIIBI KOMMEPUECKUX
OopraHu3aluii B IMpPOLECCe CEPBUCHOTO OOCIY)KMUBaHUS MPEANPHUATUN TPAHCIIOPTHOU
cdepsl.

26. YacTHO-TOCYIapCTBEHHOE  MapTHEPCTBO B MPOIECCE  CEPBUCHOTO
00CIy>KUBaHUSI PEANPUATUI TPAHCIIOPTHOU CPephl.

27. OcHOBBI OOLIENPABOBBIX 3HAHUN B PA3NUUHBIX cdepax AESTENbHOCTH, B
TOM YHCIIE C YYE€TOM COIMAIBHON TONMUTUKH TOCYAAapCTBA, MEXKIYHAPOAHOTO U
POCCHICKOTO TpaBa B HAIIPABIEHUU OTKPBITHS MPEANPUHIMATEIBCKON CTPYKTYPHI.

28. OcHOBBI ~ OOILIENPABOBbIX 3HAHUM B  HampaBlIeHUH  OQOPMIICHUSA
JIOTOBOPHBIX OTHOILIEHUN pa3pabOTKu OM3HEeC-TUIaHa.

29. OcHOBBI ~ OOIIENPABOBLIX 3HAHUW B  HANpaBJIECHUU  OOECIEYEHUS
UHPPACTPYKTYPHOH TOIACPKKH M HKOHOMUYECKOW O€30MacHOCTH B TpoIecce
CEPBHUCHOTO 00CITY)KMBaHHS MPEATNPUATHI TPAHCTIOPTHOH CephI.

30. MexaHu3M opraHu3aliu mpolecca cepBuca, BbI0opa pecypcoB U CPEJICTB C
y4eToM TpeOOoBaHUN TNOTPEOUTENIs B HANpaBlIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrniedeHrss HHPPACTPYKTYPHOU TOJACPKKHA M IKOHOMHYECKON O€301acHOCTH B
IpoIeCcCe CEPBUCHOTO 0OCTYKUBAHUS MIPEINPUITAN TPAHCIIOPTHOU Ccephi.

31. MexaHu3M OpraHM3ally Ipolecca IUIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO3SCTBEHHOH NEATETHPHOCTH TPEAIPHUATHS CEPBHCA B 3aBUCHMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI PBIHKA M CIIPOCa MOTPEOUTENCH, B TOM YHCIIE C YI€TOM COIMATBHON
HOJUTUKHU FOCYJapCTBa.

32. MexaHu3M OpraHu3aliy Ipolecca IUIAHWPOBAaHUSA IPOU3BOJCTBEHHO-
X034MCTBEHHOHN NEeATENbHOCTH IMpPEANPHUIATUS CEpBHCAa B HAIPaBJIEHUU pa3pabOTKU
Ou3Hec-TUIaHa.

33. MexaHu3M oOpraHu3aliu IpolLecca IUIAHWPOBAaHUSA IPOU3BOJCTBEHHO-
X039MCTBEHHOMN JEeATENIbHOCTH NMPEANPUATHS CEpBHCAa B HAIpaBICHUM 00eCHeUeHUs
MHQPACTPYKTYPHOH MOIAEPKKH M HKOHOMUYECKOW Oe30MacHOCTH B Ipoliecce
CEPBUCHOT0 OOCTYKMBAaHUS MPEANPUITHI TPAHCTIOPTHOM CepHl.

34. Topsanoxk roCcy1apCTBEHHOU perucTpanuu VHJIMBU1YaJIbHOTO
IPEAIPUHUMATEIIS.

35. [Ipouenypa MIPEKpaLICHUs JEATEIbHOCTH VHJIUBUIyaJIbHOIO
MpEIINPUHUMATEIS.

36. Kpatkast xapakTepucTUKa Pa3IUYHBIX CTPYKTYP MOIACPKKH POCCUKUCKOTO
Majoro MpeANPUHUMATENICTBA B  MPOIIECCE  CEPBUCHOTO  OOCTYKUBAaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

37. IlpyanHbBI, TOPMO3SIIINE PA3BUTHE TIPEANPUHUMATEITHCKON IEITETLHOCTH B
P® B cdepe cepBuca B Tmporecce CEPBHUCHOTO OOCITYXKHUBAaHUS MPEATNPUATAN
TPAHCIIOPTHOU Cephl.

38. HampaBnenus u bopmbl roCyJapCTBEHHOM MOAICPKKHU
NpEeANTPUHUMATEIBCKON AEATEILHOCTH B PD.

39. [NonsTe MHGPACTPYKTYPHI TOAACPKKH.

40. Pactipenenenne opraHm3anuii  “HOPACTPYKTYPHI TMOMACPKKA Majoro
Ou3Heca Mo CTENEHU UX BOCTPEOOBAHHOCTH MPEANTPUHUMATEIISIMH.

41. Cnextp  yCouyr, HauOosiee  3HAYUMBIX  JUISI  OCYHIECTBIICHHUS
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MpeANTPUHUMATENbCKON 1eSTEILHOCTH.

42. CooTBETCTBHE YPOBHS CHPOCA HA YCIYTH, IPEAOCTABIISIEMbIE CEPBUCHBIMU
OpraHU3aIUsIMH, YPOBHIO IIPEAJIOKEHUS.

43. TlonsiTue OuW3HEeCc-UHKyOaTOpa KaK CTPYKTYpbl MOIJEPKKA MaJOTo
peAnpUHUMATENbCTRA.

44, BzaumoeiicTBue OM3HEC-MHKYOaTOpa W MAaJIbIX MPEANPUHUMATEICKUX
CTPYKTYp B TIPOIIECCE CEPBUCHOIO OOCIYXXUBAHUS MPEANPUATANA TPAHCIOPTHOM

cdepsl.

IIpumepHbIii IepeYeHb TeM KOHTPOJIbHBIX PAa00T M0 JTUCHHUILIHHE
«Opranusanusi npeanpUHIMATEIbCKOM 1eATeJIbHOCTH B c(hepe cepBUca Ha
TPaHCIOPTe»

(3 kypc (cemecTp 5))

1. CymHOCTh HpeaPUHUMATEIBCTBA, OCOOCHHOCTH TPEIIPUHUMATEIHCTBA B
IIPOIIECCe CEPBUCHOTO OOCTY)KUBAHMS TPEINPUATHI TPAHCIIOPTHOU cephl.

2. OYHKIIMU W TPU3HAKU TPEINPUHUMATEIIBCTBA B IPOIECCE CEPBUCHOTO
00CTy)KUBaHHSI TIPSITIPUATUHN TPAHCIIOPTHOU CEpHI.

3. Kinaccudukanus mnpeAnpuHUMATEIbCKOW JEATEIbHOCTH B  MPOIECCE
CEPBUCHOTO OOCITY)KUBAaHUS MPEIIPHUITHI TPAHCITOPTHOM Chephl.

4, Tunsl u BUABl NOPEANPUHUMATEIBCKON AEATEIBHOCTH B IIPOLECCE
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

5. Pa3BuTHE 0T€UECTBEHHOTO MPEANPUHUMATEIILCTBA.

6. VIHHOBallMOHHOE TPEIIPUHUMATEIHCTBO B  TPOIECCE  CEPBHCHOTO
00CTy>KUBaHUSI IPEINPUATHI TPAHCIIOPTHOM CcPephl.

7. OcHOBBI BbIOOpa ONTHMAJBHBIX CIIOCOOOB pEIICHHUS 3a7ad B pamKax
MOCTABIICHHON IIEHM, HCXOMAS W3 JACHCTBYIONIMX TMPABOBBIX HOPM, HMEIOUIUXCS
pPECYpCOB W OTpaHWYEHUW B TMpolecce OIEHKU dSYPEKTUBHOCTU pPE3yIbTATOB
NEATeIbHOCTH B HAINpaBJIeHWM  pa3pabOTKU  OW3HEc-TUIaHa,  OOecIeueHHUsI
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpoliecce
CEPBUCHOTO OOCITYKUBAHUS MPEANPUSITHI TPAHCTIOPTHOHN CheEpHI.

8. AuroputM BBIOOpPa ONTHMAIBHBIX CIMOCOOOB HMX PEHICHUS, WCXOIsi W3
JEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHUYCHHI B MPOIIECCEe
OIIeHKU S()PEKTUBHOCTH PE3yJbTATOB JCATEIHHOCTH B HAMPABICHUU Pa3pabOTKU
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUYECKOU
0€30macHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
cthepsl.

9. MexaHu3M MapKETHHTOBBIX HCCIICIOBAaHUI PBHIHKA YCIIYT.

10. OcHOBBI MOTHBalUU TOTPEOUTENCH M KOHKYPEHTOB B IPOIIECCE OICHKHU
3 PEKTHBHOCTH PE3yJIbTATOB JCATEIHBHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS
NpEANPUATUN TPAHCTIOPTHOU Cephl.

11. OcHOBBI MeXaHHW3Ma OMPENETCHUs, aHaIu3a, OIECHKH MPOU3BOJCTBEHHO-
SKOHOMHYECKUX TIOKa3aTelleld MpeanpusaTHil cepBUCAa B TMPOIECCE OIEHKH
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3G (PEKTUBHOCTH pE3yNbTATOB AEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEANPUATUNA TPAHCIOPTHOM CepBHI.

12. OcHOBBI TNpPUHATUS 3KOHOMHYECKHM OOOCHOBAaHHBIX YIPABICHUYECKUX
pemieHnii B mpouecce OLEHKUM 3(P(HEKTUBHOCTH pPe3yJbTAaTOB JAESITEIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKMBAHUS IPEANPUATUN TPAHCHIOPTHOU CPEPHI.

13. MexanuzMm oOecreuyeHus HKOHOMUYECKOW A(OPEKTUBHOCTU CEPBUCHOM
NESATENbHOCTH MPEANpPUITHS B IMpollecce OLEHKU 3(P(YEKTUBHOCTH pPE3yJIbTATOB
NEeSATENbHOCTH B Pa3IMuHbIX cdepax B HaNpaBlIeHUU pa3pabOTKU OuzHec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKON O€30MacHOCTU B
IpOLIECCe CEPBUCHOTO OOCTYKUBAHUS IPEANPUATUN TPAHCTIOPTHOU cephl.

14. OcHoBbl MexaHu3Ma (OPMHUPOBAHMS 1eJied W 3ajJay  JAeSITeIbHOCTH
noJipa3ieJeHUi CepBUCHON JAEATEIbHOCTU MPEAIPUSITHSL.

15. MeToapsl OpraHu3alvy IUIAHUPOBAHWUS W MOHUTOPUHTA JIESITEIBHOCTH
CEpPBUCHOW KOMIIAHUM B TPAHCIOPTHOH cdepe M B cepe rocrempuruMcTBa Ha
TPaHCIIOPTE.

16. OcHOBBI MeXxaHHM3Ma OpraHU3allMd WX BBIMOJIHEHHS B TPOLECCE OLICHKU
3G ()EKTUBHOCTH PE3yNHTATOB JEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUSA
NPeINPUITHN TPAHCIIOPTHOM cHephl.

17. OCHOBBI ~ TIPUHATUS  OPraHWU3AIMOHHBIX  PEIICHHH TI0  Pa3BUTHIO
KJIMCHTYPHBIX ~ OTHOIIEHWUW TPEANPUSATUS TpaHCHOPTHOH chepsl U cdepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE B MpOIECCe OLIEHKU 3(P(HEKTUBHOCTU PE3YNIbTATOB
JESITEHLHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATUHN TPAHCTIOPTHOU
chepsl.

18. OcHOBbl  MexaHM3Ma  pa3pabOTKM  KOMIUIEKCA  MEPOIPHUSATUN  TO
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHCcmopTa W OOBEKTOB aBHAIIMOHHOW HWHMPACTPYKTYpPHI B Tpoliecce
OLICHKU dS()PEKTUBHOCTH pe3yJbTATOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00cCITy>KUBaHMS TIPEANPUITUHN TPAHCIIOPTHOU ChepHI.

19. Meroasl opraHu3alMd W TMPOBEACHHUS MapKETHHTOBOTO  aHAlM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poOIoOpTy W Ha OOpPTY BO3AYIIHOTO CyAHA B
nporecce OUEHKH 3S(P(YEKTUBHOCTH Ppe3ylbTaTOB JACSATEIBHOCTH B  IPOLECCe
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOMN ChHEpPHI.

20. OcHOBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HA0Opa, 00yYEHUSI U MOTUBAITUU
COTPYIHHUKOB CTPYKTYPHOI'O MOJpa3fiesieHus] B Mpolecce OLEHKH 3((PeKTUBHOCTH
pe3yabTaTOB JAESITEIBHOCTH B MPOLECCE CEPBUCHOIO OOCIY)KMBAHHS MPEINPUITUN
TPAHCIIOPTHOU Cephl.

21. OcHOBBI ~MEXaHW3Ma OpraHW3allid ¥  YMPABICHUS  HMMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUATHNA HA TPAHCIIOPTE.

22. Metoawsl ompeneneHus mokazatene A(OPEKTUBHOCTH  NEATEITHLHOCTH
CTPYKTYpPHOTO TOJpa3eieHus] MPEeANpUsiTUil cepBUCa B YCIOBHUAX TPAHCIIOPTHOTO
KOMIUJIEKCa B IIpolecce OUEHKH 3(P(PEKTUBHOCTU pE3yJbTATOB JACSATEIBHOCTU B
MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI IPEANPUSITUI TPAHCITIOPTHOU CPEPHI.

23. O0OBeKThl U CYOBEKTHl MPEANPUHUMATEIBCTBA B IPOIECCE CEPBHCHOTO
o0cITy>KUBaHUsI IPEANPUITUN TPAHCIIOPTHOM Chephl.
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24. CymHOCTbh TEPMUHOB «OPraHU3alUs» U «IPEANPUATHE.

25. OcHOBBI OOLIENPABOBBIX 3HAHUN B PA3IUUHBIX cepax AESITebHOCTH, B
TOM YHCI€ C YYETOM COLMAIbHOW MOJIUTHKU TOCYAApCTBA, MEXIYHAPOJHOIO U
POCCHIICKOr0 IIpaBa.

26. Opranu3aimoHHO-TIPaBOBbIE (HOPMBI OpraHU3aIUH.

2. OCHOBBI MOCTPOEHHUS OPTraHU3ALMOHHON CTPYKTYPBI, TUIIBI KOMMEPUECKUX
OopraHu3aluidi B MpPOLECCe CEPBUCHOTO OOCIYKMBaHUS MPEANPUATUN TPAHCIIOPTHOU
cdepsl.

28. YacTHO-TOCYyIapCTBEHHOE  MapTHEPCTBO B MPOIECCE  CEPBUCHOTO
00CTy>KUBaHMSI PEANPUATUI TPAHCIIOPTHOU CPephl.

29. OcHOBBI OOLIENPABOBBIX 3HAHUN B Pa3IMUHBIX cdepax AEsTeNbHOCTH, B
TOM YHCJE C YYETOM COLMAIbHOW TMOJUTHKU TOCYAApCTBA, MEXKIYHAPOJHOIO U
POCCHIICKOTr0 TMpaBa B HAIPABJICHUH OTKPBITHS NPEINPUHUMATEIBCKON CTPYKTYPBHI.

30. OcHOBBI ~ OOLIENPABOBBIX 3HAHUKW B HaMpaBiIeHUU  O(QOpPMIICHHUS
JIOTOBOPHBIX OTHOILIEHUN pa3pabOTKu OM3HEC-TUIaHa.

31. OcHOBBI ~ OOIIENPABOBbIX 3HAHMK B  HaNpaBiICHUM  OOECTICUCHMUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHI TPAHCTIOPTHOH CheEphl.

32. MexaHu3M opraHu3aliy mpolecca cepBrca, BhI0opa pecypcoB U CPEJICTB C
y4eToM TpeOoBaHUN MOTPEOUTENss B HAaNpaBlIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IpoIECCE CEPBUCHOIO 0OCTYKUBAaHUS MPEANPUITUN TPAHCIIOPTHOM cephl.

33. MexaHu3M oOpraHu3aliu IpolLecca IUIAHWPOBAaHUSA IPOU3BOJCTBEHHO-
XO3SIICTBEHHOH JESITEIbHOCTU MPEATPUATHS CEPBUCA B 3aBUCHUMOCTH OT MU3MEHEHUS
KOHBIOHKTYPBI PBIHKA U CIIpOca MOTPEOUTENEH, B TOM YMCIIE C YYETOM COLMAIbHOMN
NOJIMTUKH FOCYJapCTBa.

34. MexaHu3M OpraHu3ali IpolLecca IUIAHWPOBAaHUSA IPOU3BOJCTBEHHO-
XO039MCTBEHHON NEATENbHOCTH MPEANpPHUIATHs CEepBUCAa B HAIPaBIECHUU pa3pabOTKU
Ou3Hec-TUIaHa.

35. MexaHu3M oOpraHu3alii Ipolecca IUIAHWPOBAaHUSA IPOU3BOJCTBEHHO-
X034MCTBEHHOHN JEATENIbHOCTH MPEANpPUATHS CEpBHCAa B HANpaBICHUM 00eCIeUeHUs
UHQPACTPYKTYPHOH TMOAAEPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUATHN TPAHCTIOPTHOU CHephI.

36. [Topsmok rocyapCTBEHHOU perucTpanuu VHJIUBU1YyaJIbHOT O
MpEIINPUHUMATEIS.

37. IIpouenypa MPEKpALICHUS JESATEIbHOCTH VH]JIUBUIyaJIbHOTO
MpEINPUHUMATES.

38. Kpartkas xapakTepucTUKa Pa3IUYHBIX CTPYKTYP MOIACPKKH POCCUKUCKOTO
Majoro MpeANPUHUMATEILCTBA B  MPOIECCE  CEPBUCHOTO  OOCTYKUBAaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

39. [IpuunHBI, TOPMO3SIIIHE PA3BUTHE TIPEANPUHAMATEITHCKON IEITETLHOCTH B
P® B cdepe cepBuca B mpouecce CEPBUCHOTO OOCITYKUBAaHUSA MPEINPUATUHN
TPAHCIIOPTHOU cdephl.

40. HammpaBnenust u dbopmbl roCyJ1apCTBEHHOMN MOJIEPKKHU
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NPEANPUHUMATEINBCKOU AEATENBHOCTH B PD.

41. IlonsiTue MHGPACTPYKTYPHI MOAACPHKKH.

42. PactipefienieHue opraHuzaiuii MHGPACTPYKTYphl MOJIACPKKHA MaJIOTro
Ou3Heca Mo CTENEHU UX BOCTPEOOBAHHOCTH MPEANPUHUMATEIISIMH.

43. Cnexktp  ycayr,  HauOoiee  3HAUYMMBIX  JJI1  OCYIIECTBJICHUS
MpeATPUHUMATEIbCKOMN 1eSTEILHOCTH.

44, CooTBETCTBHE YPOBHS CHPOCA HA YCIYTH, IPEAOCTABIISIEMbIE CEPBUCHBIMU
OpraHU3aIUsIMH, YPOBHIO TIPEIJIOKEHUS.

45. TlonsiTue OW3HEeC-UHKyOaTOpa KaK CTPYKTYpPbl TMOIJEPKKA Moo
peANpPUHIMATEIBCTBA.

46. BzaumoseiictBue OM3HEC-MHKYOaTOpa W MaJbIX MPEANPUHUMATEIBCKUX
CTPYKTYp B TIPOIIECCE CEPBUCHOIO OOCIY)XKUBAHUS MPEANPHUSATANA TPAHCIIOPTHOM
cdepsl.

47. Matpuria SWOT-ananu3a poccuiicKux Ou3HeC-MHKY0aTOPOB.

48. ®opMbl  MPENNPUHUMATEIBCKOTO  B3aWMMOJECUCTBUS  KaK  DJIEMEHT
UHOPACTPYKTYPBI MOIIEPKKHA TMPEANPUHUMATEIBCKONU JIESITEIHHOCTA B Tpoliecce
CEpPBUCHOTO OOCIIYXKUBAaHUS TMPEANPUATHN TPAHCIOPTHON cQephl: ayTCOPCHHT,
dbpanyaiizuHr.

49. TlonsiTue w kiaccupukalus BHUJIOB MaJIOr0 TPEANPUHUMATEILCTBA B
IPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPephl.

50. 3apy0OexkHbIN OMBIT Pa3BUTHS MAJOro MPEINPUHUMATENIHCTBA B MPOIECCE
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

51. [IpeumyiecTBa Majioro MPeANPUHUMATEIBLCTBA B MPOIECCE CEPBUCHOTO
00CTy>KUBaHMSI IPEANIPUATUN TPAHCTIOPTHOM CepBhl.

52. Hepoctatk Majoro mpeanpUHUMATENIbCTBA B TPOIECCE CEPBUCHOTO
00cCITy>KUBaHMSI IPEANPUITUN TPAHCIIOPTHOM Chephl.

53. Beibop napTHEpOB MpeANpUATUAS IS JJIUTETIbHBIX OTHOIICHUH.

54. OcHoBHBIC (AaKTOPHI, TAPAHTUPYIOIIHNE HAJC)KHOCTH CBA3EH C MapTHEPaAMHU.

55. OcHoBHBIE (HOPMBI TIPEANPUHUMATEIHECKOTO COTPYIHHYECTBA B IIPOIIECCE
CEPBUCHOT'O OOCTY>KMBAHUS MPEINPUITHH TPAHCTIOPTHOU CEPHI.

56. OCHOBHBIE THIBI JIOTOBOPOB, HCIOJIb3YEMbIE MPEANPUHUMATEISIMU B
MPOLIECCE  OCYUIECTBIICHUSI JIE€ATEIIbHOCTH, CTPYKTypa MNPEAINPUHUMATEIbCKOTO
JIOTOBOpA.

57. OCHOBBI JAEJIOMPOU3BOJICTBA B TMPEANPUHUMATEIHCKON IEITEIBHOCTU B
MPOIIECCe CEPBUCHOTO 00CTYKUBAHUS MIPEANPUATAN TPAHCTIOPTHOU CEpHI.

58. Paccmotpenue DKOHOMMYECKUX CIIOPOB MPEANPUATUI
(npennpuHUMaTene).

59. Oprasbl, paccMaTpUBAIOIINE SKOHOMUYECKHE CIIOPHI.

60. AaMUHUCTpaTUBHBIC Oaphepbl NPEINPUHUMATEIHCKON JCATEIHHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATHN TPAHCTIOPTHOM CeEepBhl.

leflMeprIﬁ NMEPECIYCHDb BOIIPOCOB K 3a4€Ty AJIA IMMPOBCACHUA HpOMe)ICYTO‘IHOﬁ
aTTeCTallui 10 JMCIHUIIJINHE «Opraﬂmaunﬂ IlpeIHIpI/IHI/IMaTe.HbCKOﬁ
JCATCJIbHOCTH B C(])epe CcpBHCa HA TPpaHCIIOPTE»
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1. CyuHocTh mpeAnpUHUMATENbCTBA, OCOOCHHOCTH MPEANPUHUMATENHLCTBA B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS MIPEANPUATUN TPAHCHIOPTHOU CPEPHI.

2. OyHKIUM U TOpPU3HAKU TPEANPUHUMATEILCTBA B MPOIIECCE CEPBUCHOTO
00CIy>KUBaHMSI IPEANPUATUN TPAHCIIOPTHOU cepBbl.

3. Knaccudukanuss npeanpuHUMATEIbCKON JEATETbHOCTH B  IIpoIiecce
CEpPBUCHOTO OOCITYXKUBaHUS MPEAIPUATUN TPAHCTIOPTHOU cephl.

4, Tunel u BUAB NOPEANPUHUMATEIBCKOM AEATEILHOCTH B TIPOIECCE
CEPBUCHOTO OOCITYXKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

5. PazBuTHE OTEUECTBEHHOT'O MPEANPUHUMATEILCTBA.

6. MHHOBalMOHHOE  MPEANPUHUMATEILCTBO B  TPOILIECCE  CEPBUCHOTO
o0cCITy>KUBaHUsI TPEANPUITUN TPAHCTIOPTHOM CephI.

7. OcHOBBI BBIOOpPa ONTHUMAJbHBIX CHOCOOOB pEIIEeHUs 3ajJa4 B pamMKax
MOCTABJICHHON 1I€7IM, HWCXOAS U3 JICHMCTBYIOIIUX TMPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB W OrpaHMYCHUN B TIporiecce OLEHKH 3(PEHEKTUBHOCTH PE3yIbTaTOB
NEATeIbHOCTH B HAmNpaBlieHUM  pa3pabOTKu  Ou3Hec-TlaHa,  OOecreyueHUs
UHOPACTPYKTYPHON TOMJIECPKKA M DKOHOMHUYECKOW OE€30MacHOCTH B Tpoliecce
CEPBUCHOT'O OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPEpBHI.

8. Anroput™m BBIOOpPa ONTHUMAJBHBIX CIIOCOOOB HMX PEIICHUS, HCXOIS U3
JEHCTBYIOIINX TMPABOBBIX HOPM, UMEIOIIUXCS PECYpPCOB U OrpaHUYCHUN B TpoIiecce
OLICHKU 3()PEKTUBHOCTU pE3yJIbTATOB IEATEIBHOCTH B HAMPABICHUU Pa3pabOTKU
Ou3Hec-TuIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAAEPKKU U HKOHOMHUECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEINPUITHI TPAHCIIOPTHOU
chepsl.

9. MexaHu3M MapKETUHTOBBIX UCCIIEIOBAHUN PhIHKA YCIYT.

10. OcHOBBI MOTHBAIMKM TOTPEOUTENEH W KOHKYPEHTOB B IMPOIECCE OIECHKU
3 PEKTUBHOCTH PE3YIbTATOB JICSITCIBPHOCTH B HAaNpaBICHUU pa3pabOTKu Ou3Hec-
iaHa, obecriedeHuss HUHPPACTPYKTYPHOH  TONIEPKKH U IKOHOMHYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPHUITHI TPAHCIIOPTHOU
cthepsl.

11. OcHOBBI Me€XaHU3Ma OIPEACIICHUs, aHadu3a, OIECHKU IPOU3BOIACTBEHHO-
SKOHOMUYECKUX I[IOKa3aTeliel MpeAnpusiTuid cepBUCa B IPOLECCE OLEHKHU
3G ()EKTUBHOCTH pPE3yIbTATOB JEATEIHPHOCTH B HAMPABJICHUH pa3pabOTKu Ou3Hec-
miaHa, oOecriedeHuss UHQPACTPYKTYPHOH  TOAJNEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
cdepsi.

12. OcHOBBI TPUHATHS HSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKHUX
pemieHnii B mporiecce ONmEeHKH AP(HEKTUBHOCTH pPE3yabTaTOB JCATEIHHOCTA B
HampaBJIE€HUM pa3pabOTKu Ou3Hec-IiaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
MNOAJIEPKKM M SKOHOMHYECKOW  0€e30IacHOCTM B MPOLECCE  CEPBUCHOTO
00cITy>KUBaHUSI IPEANPUITUN TPAHCIIOPTHOU ChephI.

13. Mexanu3m oOecnedeHUusT SKOHOMHYECKOW 3(P(EKTUBHOCTH CEPBUCHOMN
NEATEeNIbHOCTU TMPEANPUATHS B THpoliecce OUEHKH A(OPEKTUBHOCTU PE3YyJIbTAaTOB
NEATeIbHOCTA B HANpaBlieHUMM  pa3pabOTKu  Ou3Hec-TiaHa,  OOecredeHust
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UHPPACTPYKTYPHOH TOAACPKKH M HKOHOMUYECKOW Oe30MacHOCTH B TpoIecce
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

14. OcHoBbl MexaHuU3Ma (OPMUPOBAHUS LeJIed M 3a7a4 JEATEIbHOCTU
MOJIpa3ieNIeHUui CEpBUCHOM NEATEIbHOCTH MPEATPUITHSL.

15. MeToapl OpraHW3alMK IUIAHUPOBAHWS W MOHHUTOPHHTA JCATEIHHOCTH
CEpBHUCHOM KOMIIAaHMHM B TpaHCHOPTHOW cdepe um B cdepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

16. OcHOBBI MeXaHHW3Ma OpraHU3allid WX BBIOJHEHHUS B TPOIECCE OICHKH
3¢ (HEeKTUBHOCTH PE3YNHTATOB JACSITEILHOCTH B HAIMpaBICHUU pa3pabOTKu Ow3Hec-
iaHa, oOecrieueHUsT HMHPPACTPYKTYPHOH  MOANEPKKH ©  DKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHHS MPEANPHUATHIA TPAHCTIOPTHOMN
cdepsl.

17. OCHOBBI ~ TIPUHATHS  OPTraHU3AIMOHHBIX  PCEHICHUH TI0  Pa3BUTHIO
KJIUEHTYPHBIX OTHONICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTETIPUMMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH IPPEKTUBHOCTH PE3yIbTATOB
NEATeIbHOCTH B HAmNpaBlieHUM  pa3pabOTKU  Ou3Hec-TlaHa,  OOecreueHuUs
MHPPACTPYKTYPHOH TMOANEPKKH M HIKOHOMHUYECKOW O€30MacHOCTH B TIpoIecce
CEPBHUCHOTO OOCITY)KHBAHHSI PEATNPUSATHI TPAHCTIOPTHOM CEPHI.

18. OcHOBBI MexaHHM3Ma  pa3paboOTKM  KOMIUIEKCa  MEPONPHATHNA  TIO
OpraHu3allyy, TUIAHUPOBAHUIO ¥ MOHHTOPHUHTY JACATCIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHcnopTa U OOBEKTOB aBHALIMOHHOW WHEGPACTPYKTYphl B TMpoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHMSI IPEINPUATHI TPAHCIIOPTHOM CPephl.

19. MeToapl  opraHu3zallMM W MPOBEIEHUS MApPKETHHTOBOIO  aHAIM3a
NOTPEOHOCTH B CEPBUCHBIX yCIIyrax B a’poIoOpTy W Ha OOpPTY BO3YIIHOTO CyAHA B
nporecce OneHKH APGEKTUBHOCTH Pe3yJIbTaTOB JACSATEIBHOCTH B  IpOIECcce
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUIATHI TPAHCTIOPTHOM cephl.

20. OcHOBBI M€XaHM3Ma pa3pabOTKH cCUCTeMBbl Habopa, 00yUeHUS U MOTHUBAITUN
COTPYIHUKOB CTPYKTYPHOTO MOApAa3ACNICHUs B MPOIleCCe OLEHKH 3(PPEeKTUBHOCTU
PE3YNIBTATOB JACSTEIBHOCTH B IMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIMA
TPAHCTIOPTHOM cephl.

21. OcHOBBI ~M€XaHHM3Ma OpraHW3allMd W  YOPABICHHS  MMYIIECTBOM
a’pOMOPTOBOTO KOMIIJIEKCA U aKTUBAMH CEPBUCHBIX MPEANPHUATUN HA TPAHCTIOPTE.

22. Metonbl ompeneneHus Tokaszarened  d(PGEKTUBHOCTH JEATEIHHOCTH
CTPYKTYPHOTO TIOJApAa3JeNeHUusI MPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMITJIEKCa B TIporecce OIeHKH 3((PEKTUBHOCTH pe3yJbTaTOB JACSATEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CITYKMBAHUS TIPEATPUATHN TPAHCTIOPTHOM CeEpHl.

23. O0BEKTHI U CYOBEKTBHI MPEANPUHUMATEIHCTBA B TMPOIECCE CEPBUCHOTO
00CTy>KWBaHMSI TIPEANPHUATHI TPAHCIIOPTHOU CPephl.

24. CyniHOCTh TEPMUHOB «OPTAHHU3AIUS» U KIIPEATIPUITHE.

25. OcHOBBI OOIIEMPABOBBIX 3HAHWUN B PA3IMYHBIX cepax NESITCIbHOCTH, B
TOM YHCIIE C Y4YETOM COIMAIbHON TOJUTUKHA TOCYIApCTBA, MEXKIYHAPOIHOTO W
POCCHIICKOT0 IIpaBa.

26. OpraHu3aImoHHO-TIPaBOBbIE (POPMBI OPTaHHU3AIUH.
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2. OCHOBBI NOCTPOEHHUS OPraHU3ALMOHHON CTPYKTYPBI, TUIIBI KOMMEPUYECKUX
OopraHu3aluii B IMpPOLECCe CEPBUCHOTO OOCIY)KMUBaHUS MPEANPHUATUN TPAHCIIOPTHOU
cdepsl.

28. YacTHO-TOCYIapCTBEHHOE  MapTHEPCTBO B MPOIECCE  CEPBUCHOTO
00CIy>KUBaHUSI PEANPUATUI TPAHCIIOPTHOU CPephl.

29. OcHOBBI OOLIENPABOBBIX 3HAHUN B PAa3IMUHBIX cdepax AESTebHOCTH, B
TOM YHCJE C YYETOM COLMAIbHOW MOJMTHKU TOCYAApCTBA, MEXKIYHAPOJHOIO U
POCCHIICKOTr0 MpaBa B HAIIPABJICHUH OTKPBITHS NPEINPUHUMATENBCKON CTPYKTYPBHI.

30. OcHOBBI ~ OOLIENPABOBBIX 3HAHUHW B HaMpaBiICHUU  O(OpPMIICHHS
JIOTOBOPHBIX OTHOILIEHUN pa3pabOTKu OM3HEeC-TUIaHa.

31. OcHOBBI ~ OONIECNPAaBOBBIX 3HAHMK B  HANpaBICHUM  OOECICUCHUS
MHOPACTPYKTYPHOU TMOANEPKKA U HKOHOMHYECKOW OE€30macHOCTH B IMpoliecce
CEPBUCHOTO OOCITYKUBaHUS MPEANPUITHI TPAHCTIOPTHOM ChEphl.

32. MexaHu3M OpraHu3aliy mpolecca cepBrca, BbI0opa pecypcoB U CPEJICTB €
y4eToM TpeOoBaHUN MOTPEOUTENss B HANpaBlIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IpoILIecCe CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAHCTIOPTHOU cephl.

33. MexaHu3M OpraHu3aliy Mpolecca IUIAHUPOBAHUS TMPOU3BOJCTBEHHO-
XO3SIICTBEHHOM JIESITeIbHOCTH MPEANPUATUS CepBUCA B 3aBUCMMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpOca MOTpPeOUTEIe, B TOM YHUCIE C YYETOM COI[MAIbHON
HOJUTUKHU FOCYJapCTBa.

34. MexaHu3M OpraHu3aliy Ipolecca IUIAHWPOBAaHUSA IPOU3BOJCTBEHHO-
X034MCTBEHHOHN NEATENbHOCTH MPEANPHUATHs CepBUCAa B HAIPaBICHUU pa3pabOTKU
Ou3Hec-TUIaHa.

35. MexaHu3M oOpraHu3alu Ipolecca IUIAHWPOBAHUSA IPOU3BOJCTBEHHO-
X039MCTBEHHOMN JEeATENIbHOCTH NMPEANPUATHS CEpBHCAa B HAIpaBICHUM 00eCHeUeHUs
MHQPACTPYKTYPHOH MOIAEPKKH M HKOHOMUYECKOW Oe30MacHOCTH B Ipoliecce
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUIATHI TPAHCTIOPTHOM cepHl.

36. [Topsmok roCcy1apCTBEHHOU perucTpanuu VHJIMBU1YaJIbHOTO
IPEAIPUHUMATEIIS.

37. Ilpouenypa MIPEKpaLICHUs JEATEIbHOCTH VHJIUBUIyaJIbHOIO
MpEIINPUHUMATEIS.

38. Kpartkas xapakTepucTUKa Pa3IUYHBIX CTPYKTYP MOIACPKKH POCCUKUCKOTO
Majoro  MpeANPUHUMATENLCTBA B  MPOIIECCE  CEPBUCHOTO  OOCTYKUBaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

39. [IpuumHbBI, TOPMO3SIIKE PA3BUTHE TPEANPUHUMATEIHLCKON IEITETFHOCTH B
P® B cdepe cepBuca B Tmporecce CEPBHUCHOTO OOCITYXKHUBAaHUS MPEATNPUATAN
TPAHCIIOPTHOU Cephl.

40. HammpaBnenust u (dhopmbl roCyJ1IapCTBEHHOU MOAJEPKKHU
NpEeANTPUHUMATEIBCKON AEATEILHOCTH B PD.

41. TlonsiTue HHPPACTPYKTYPHI MOAJICPIKKH.

42. Pactipenenenue opraHm3anuii  MHOPACTPYKTYPHI TMOJACPKKA MaJoro
Ou3Heca Mo CTENEHU UX BOCTPEOOBAHHOCTH MPEANTPUHUMATEIISIMH.

43. Cnextp  ycCuyr, HauOoyiee  3HAYUMBIX 1A OCYILIECTBIICHUS
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MpeANTPUHUMATENbCKON 1eSTEILHOCTH.

44, CooTBETCTBUE YPOBHS CHpOCa HA YCIYTH, MPEAOCTABISIEMbIE CEPBUCHBIMU
OpraHU3aIUsIMH, YPOBHIO IIPEAJIOKEHUS.

45. TlonsiTue  OW3Hec-UHKyOaTOpa KaK CTPYKTYpbl MOJJEPKKA MaJoro
peAnpUHUMATENbCTRA.

46. BzaumoeiictBue OM3HEC-MHKYOaTOpa W MaJlbIX MPEANPUHUMATEICKUX
CTPYKTYp B TIPOIIECCE CEPBUCHOIO OOCIYXUBAHUS MPEANPUATUN TPaHCTIOPTHOM
cdepsl.

47. Matpuria SWOT-aHnanu3a poccuiicKux Ou3HeC-MHKYO0aTOPOB.

48. ®opMbl  MPENNPUHUMATEIBCKOTO  B3aUMOJECUCTBUS  KaK  DJIEMEHT
UHPPACTPYKTYPHl TOAJECPKKH TPEANPUHUMATEIHLCKON JEATEILHOCTH B IpoIecCce
CEpPBUCHOTO OOCIIYXKUBaHUSI TMPEANPUIATHNA TPAHCIOPTHON cdephl: ayTCOPCHHT,
dbpanyaiizuHr.

49. TlonsiTue u kiaccupukalus BHUJIOB MaJIOr0 TPEANPUHUMATENILCTBA B
IPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPephl.

50. 3apyOexHbIl OMBIT PAa3BUTHSI MAJOr0 MPEANPUHUMATEILCTBA B MPOIIECCE
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUIATHI TPAHCTIOPTHON CeEpHhl.

51. TlpeumyiiecTBa Majioro MPEANPUHUMATENILCTBA B IPOIECCE CEPBUCHOTO
00cCITy>KUBaHMsI IPEANPUSITUN TPAHCTIOPTHOM Chephl.

52. Hemocratku Majioro MpeANpUHUMATEIHCTBA B TPOLIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEANIPUATUN TPAHCTIOPTHOU CepBhl.

53. Beibop napTHEepoB IpeaAnpusTUs s JJIUTEIbHBIX OTHOLIECHUH.

54. OcHOBHBIE (PAaKTOPHI, TAPAHTUPYIOIINE HAJIEKHOCTH CBSI3EH C MapTHEPAMH.

55. OcHOBHBIE (OPMBI TPEANPUHUMATETHCKOTO COTPYJHUYECTBA B MPOIECCE
CEPBHUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

56. OCHOBHBIE THIBI JIOTOBOPOB, HCIIOJIb3YEMbIE MPEANPUHUMATEISIMU B
IPOIIECCe OCYIIECTBICHUS JACSTENBHOCTH, CTPYKTypa MPEANPUHUMATEIHCKOTO
JIOTOBOPA.

57. OCHOBBI JAEJIONPOU3BOJICTBA B IMPEANPUHUMATEIBCKON JEATEIBHOCTU B
MpolLIecce CEPBUCHOTO 00CTYKUBAHUS NPEINPUATUN TPAHCTIOPTHOU cephl.

58. Paccmotpenue DKOHOMMYECKUX CIIOpOB MIPEANPUATUI
(npennpuHUMaTEnen).

59. Oprassl, paccMaTpUBAIOIINE SKOHOMUYECKUE CIIOPHI.

60. AaMUHUCTpaTUBHBIE Oaphepbl NPEINPUHUMATEIHCKON JCSATEIBHOCTH B
MPOIIeCCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATUN TPAHCTIOPTHOM CPEPHI.

61. O0mwre NPUHIUIIBEI TPOBEACHUS MPOBEPOK, OpPraHW3alds W TMPOBEACHHUE
TUTAHOBOW MIPOBEPKH.

62. Opranuzaius u IpoBeeHNE BHEITIAHOBOM MPOBEPKHU.

63. [Topsimok poBeeHMS TIPOBEPOK.

64. Paznuunbie  (GOpMBI  OTBETCTBEHHOCTH 32  HEHWCIOJHEHUE WU
HEHaJIJIeXallee UCIOTHEHNE 0053aTeNIbCTB MPEANTPUHUMATEIISIMH.

65. Buabl OTBETCTBEHHOCTH 32 COBEPIICHHBIC B MPEAIPUHUMATENBCKON cdepe
MIPOTHUBOIIPABHEIC JICSTHUSI.

66. [IpennmpuHuMaTeIbCKast HIEs U €€ BHIOOP.
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67. [IpuHIMIBI ¥ 3aKOHOMEPHOCTU MPOLECCa HAKOIJIEHUs, 0TOOpa M aHalu3a
MPEANPUHUMATEIBCKUX UIEH B MPOLECCE CEPBUCHOTO OOCIYKUBAHUS MPEANPUATUN
TPaHCIOPTHOM cepBl.

68. Kputepun oTO0pa HAKOIIJICHHBIX MPEINPUHUMATENLCKUX UCH B Mpoliecce
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpPHI.

69. YpoBHM OpraHu3allMOHHONW CpeAbl MPEANpUsITHS M HX DIEMEHTHl B
MPOLIECCE CEPBUCHOTO 00CTYKUBaHUS NPEINPUATUN TPAHCTIOPTHOU cephl.

70. Cdepsl u pakTopsl Makpocpebl (00111el cpenbl) U MUKpocpeasl (paboueit
Cpelibl) TPAHCIIOPTHOTO aBUAIIPEANPUITHS.

71. OcHOBHBIEC TUIIBI KJTFOUEBBIX ()aKTOPOB yCIieXa Ha TPAHCIIOPTE.

72. Ucnonb30BaHUE KPUTEPUEB OTOOPA HAKOILJIEHHBIX MPEANPUHUMATETbCKUX
ujei B mpouecce yrnpapieHus NPeANpUsITUsIMU CEPBUCA B TPAHCIIOPTHOM OTPACIIH.

73. Pa3BuTHEe HampaBieHUN pPEMH)XMHUPUHTA CHCTEMbl HH()OPMALMOHHOU
NOJIICPKKU  YIPABJIEHYECKUX PEIICHUM B MpOIecCe YNpaBleHUs MNPeaNpUATHIMU
cepBHCa B TPAHCIIOPTHOM OTpPACIH.

74. [I[puMeHeHUe OCHOBHBIX THUIIOB KIHOYEBBIX (aKTOPOB ycrexa Ha
TPAHCIIOPTE B MPOIECCE YIpaBICHUS NPEANPUATUIMH CEpBHCA B TPAHCIOPTHOM
otpaciu B PO u B 1pyrux crpaHax.

75. MexaHu3M UCCIEeIOBaHMsS pPbIHKA, METOAMKA OpraHU3alMM MPOAAK U
NOPOJBUKEHUS CEPBUCHBIX MPOAYKTOB B LENAX pa3paboTku Ou3Hec-IUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA W IKOHOMHYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATHI TPaHCTIOPTHOU cephl.

76. OCHOBBI TPHUHSTHS SKOHOMUYECKH OOOCHOBAHHBIX PEIICHHM, METOJIUKY
oOecrieyeHus: PKOHOMHYECKOW 3(PGPEKTUBHOCTH OpraHu3aluii CepBUCHOM cdepbl
npodeccuoHaIbHOM MEeATeIbHOCTH Ha TPaHCIOPTE, OCHOBBI pa3pabOTKU OU3HEcC-
IUTaHa, alNToOpUTM olecreueHuss UHPPACTPYKTYpPHOU MOAACPKKU U IKOHOMUYECKOUN
0€30IacCHOCTH B MPOIECCE CEPBUCHOTO 00CTYKUBAHUS.

/7. MexaHu3M OpraHU3allMOHHOTO oOOecleueHus: IMpolecca CEPBUCHOTO
o0Cy>KWBaHMsI, TNIAHUPOBAHUS U MOHUTOPHUHTA JIEATEILHOCTH CEPBUCHOM KOMIIaHUU
B cdepe TpaHcmopTra B IIpolecce pa3padOTKM Ou3Hec-IUIaHa, OpraHU3alluH
HUHyCTPUH TOCTEIPUUMCTBA.

78. MexaHu3M  ympaBl€HUSI  TYPUCTCKO-PEKPEAIMOHHBIMU  TPOEKTaMH,
OpraHM3alMy W YIpPaBJICHUS MUMYIIECTBOM a’3pONOPTOBOIO KOMIUIEKCA M AKTUBaMU
CEepPBUCHBIX TMPEANPUATHA Ha TpaHCHOpPTe, obecnedeHuss WHPPACTPYKTYPHOU
HNOJJIEPKKA M DKOHOMHUYECKOM  0e30macHOCTM B IPOIECCE  CEPBHCHOIO
00CTy)KUBaHMSI TIPEATIPUATHN TPAHCTIOPTHOU CEPHI.

79. MeTomMka pacyeTOB W aJTOPUTM IMPOBEICHHS aHaIM3a IKOHOMHYECKHX
pe3yabTaTOB JEATEIBHOCTH OpraHM3aluii cdepbl cepBuUca Ha TPAHCHOPTE IS
NpUHATUAS 3(PPEKTUBHBIX YIPABICHUYECKUX PEUICHUN B 3aBUCUMOCTU OT U3MEHEHUS
KOHBIOHKTYPBI pbIHKa U CIIPOCA MOTPEOUTENEH.

IIpumepHbIii NepevYeHb BONMPOCOB K 3a4€eTy C OLEHKOI /151 MPOBeeHUs
NMPOMEKYTOYHOI aTTeCTAMHU MO JUCHUILINHE «Opranu3anus
NpeInpuHUMATENbCKON AesiTeJIbHOCTH B cepe cepBHCa HA TPAHCIIOPTE)
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1. CymHocTh npeanpuHUMATEIBCTBA, OCOOCHHOCTH MPEANPUHUMATEILCTBA B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS IPEANPUATUN TPAHCHIOPTHOU CPEPHI.

2. OyHKUMM U TPU3HAKU TPEANPUHUMATENILCTBA B MPOIECCE CEPBUCHOTO
00CIy>KUBaHMSI IPEANPUATUN TPAHCIIOPTHOU CepBl.

3. Kiaccudukanus mnpeanpuHUMATEIbCKONW JIESITEIBHOCTU B IpoOIEcce
CEPBUCHOTO OOCITYXKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

4, Tunbl W BUABl MNPEANPUHUMATEIILCKONW JICSITEIHBHOCTH B TPOIECCEe
CEPBUCHOTO OOCITYXKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

5. Pa3BuTHE 0TEYECTBEHHOTO MPEANPUHUMATEILCTRA.

6. VHHOBallMOHHOE MPEANPUHUMATEIIBCTBO B  MPOIECCE  CEPBUCHOTO
00cCITy>KUBaHUsI IPEANPUITUN TPAHCTIOPTHOM ChephI.

7. OcHOBBI BBIOOpa ONTUMAJIBHBIX CIOCOOOB PEIICHHUS 3ajJad B paMKax
MOCTaBJICHHON 1I€7IM, HCXOAS U3 JICMCTBYIOIIUX MPABOBBIX HOPM, HMMEIOIIUXCS
PECYpCOB W OrpaHMYCHUN B TIporiecce OLEHKH 3(PEHEKTUBHOCTH PE3yIbTaTOB
NEATeIbHOCTH B HAmNpaBlieHUM  pa3pabOTKU  Ou3Hec-TlaHa,  OOecreueHuUs
UHOPACTPYKTYPHON TOMJIECPKKA M DKOHOMHUYECKOW OE€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU Cephl.

8. Aaroput™M BBIOOpa ONTHUMAJBHBIX CIIOCOOOB HX pEHICHMs, HUCXOMAS U3
JEUCTBYIOIINX TMPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B IpoIliecce
OLICHKU 3()PEKTUBHOCTU pE3yJIbTATOB IEATEIBHOCTH B HAMPABICHUU Pa3pabOTKU
OuzHec-TuIaHa, obOecreueHus HHPPACTPYKTYPHOU MOIACPKKHM U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEINPUITHI TPAHCIIOPTHOU
chepsl.

9. MexaHu3M MapKeTHHTOBBIX HCCIIEIOBAaHUI PHIHKA YCIIYT.

10. OcHOBBI MOTHBalUU TOTPEOUTENE M KOHKYPEHTOB B IPOIIECCE OIICHKHU
() PEKTUBHOCTH PE3yJHTATOB JACITEIHPHOCTH B IIPOIIECCE CEPBUCHOTO 0OCITYKMBAHHS
IPEANPHUATHH TPAHCIIOPTHOM Cephl.

11. OcHOBBI MeXaHM3Ma OTPEJCICHMS, aHAJIN3a, OLECHKU MPOU3BOJICTBEHHO-
HSKOHOMHYECKUX TIOKa3zaTeleld MpeanpusiTHil cepBUCAa B  MPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJIbTATOB JCATEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

12. OcHOBBI TPUHATHA JKOHOMHYECKHM OOOCHOBAaHHBIX YIPABICHUYECKUX
pemieHnii B mporiecce OIEeHKH AG(HEKTUBHOCTH pPe3ydbTaTOB JACSITEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATUN TPAHCTIOPTHOM CEPHI.

13. Mexaau3M oOecredeHus SKOHOMHYECKOH A()PEKTHBHOCTH CEPBHCHOM
NEATENIbHOCTU TMPEANPUATHS B TpoliecCe€ OUEHKU A(OPEKTUBHOCTU PE3YyJIbTATOB
JESTENHPHOCTH B Pa3MUHBIX cdepax B HAmMpaBlIeHWU pa3paboTku OusHec-TIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATHN TPAHCTIOPTHOU CPEPHI.

14. OcHoBbl MexaHu3Mma (opMupoBaHus Ueled U 3a7ay  JACSITEIbHOCTH
MOJPa3ICICHUN CEPBUCHON IEATEIBHOCTH MPEANPUSITHSL.
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15. Meroapl OpraHW3alii TUIAHUPOBAHWUS W MOHUTOPUHTA NEATCIHLHOCTH
CEpPBUCHOW KOMIIAaHWU B TPAHCIOPTHOW cdepe M B cdepe rocTrenpurMcTBa Ha
TpaHCIIOpTe.

16. OcHOBBI MeXaHHW3Ma OpraHU3alMM WX BBIMOJTHEHHS B TPOIECCE OICHKHU
3¢ ()EKTUBHOCTH PE3yIbTATOB JIEATCILHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEeANPUATUN TPAHCTIOPTHOU cepBl.

17. OCHOBBI ~ TPHUHATHS  OPraHW3alMOHHBIX  PEIICHUH 1O  Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPEINPUATHS TPaHCHIOPTHOW cdepbl U chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OIEHKU 3(P(HEKTHBHOCTH PE3YJIHTATOB
JESATEIBPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHMBAaHMSI NPEINPHUATUHN TPAHCIIOPTHOU
cdepsl.

18. OcHOBBI ~MexaHHW3Ma  pa3pabOTKM  KOMIUIEKCA  MEPOINPHUATHN  TI0
OpraHu3allyy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY JACATCIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHCHoOpTa W OOBEKTOB aBUAIMOHHOW WHQPACTPYKTYpPHI B TIpolecce
OIICHKU 3()PEKTUBHOCTH pe3yJIbTAaTOB JEATEIBHOCTH B IMPOIECCE CEPBHCHOTO
00CTy)KUBaHHSI IPEINPUATHN TPAHCIIOPTHOH CEPHI.

19. Meroapl oOpraHu3alid W TNPOBEACHUS MApKETHHTOBOTO  aHAIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTaX B a’poOIOPTy W Ha OOPTY BO3IYIIHOTO CYJHA B
nporiecce ONEHKH A(P(GEKTUBHOCTH PE3yJIBTATOB JICITEIBHOCTH B  IPOIECCEe
CEPBUCHOTO OOCITY)KUBAaHUS MPEIIPHUITHH TPAHCIIOPTHOU cephl.

20. OcHOBBI MeXxaHH3Ma pa3pabOTKH CUCTEMBI HaO0Opa, OOYYCHHS U MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO MOJApA3/eNieHUs B MpoIlecce OLEHKH 3(PPEeKTUBHOCTU
PE3YNIbTATOB JACSTEIBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIMA
TPAHCTIOPTHOMU cephl.

21. OcHOBBl ~ME€XaHW3Ma OpraHu3allMd M  YNPaBIEHUS  HMMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUSATUN HA TPAHCIIOPTE.

22. Metonpl ompeaciieHUs TokazaTenedl 3G (EKTUBHOCTH  NIESITCIBHOCTH
CTPYKTYPHOT'O TIOJApA3JEeNEeHUsI MPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMIUIEKCa B Tipolecce OIeHKH 3(P(HEKTUBHOCTH pe3yJIbTAaTOB MESITEIbHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATHI TPAHCTIOPTHOU CHEpHI.

23. O0OBeKThl M CYOBEKTHI MPEANPUHUMATEIHCTBA B MPOIIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEANPHUATHI TPAHCIIOPTHOU CPephl.

24. CymHOCTh TEPMHUHOB «OPTAaHU3AMMS) U «IIPEATIPUATHEY.

25. OCHOBBI OONIETIPABOBBIX 3HAHWA B Pa3IUYHBIX cepax NesTeTbHOCTH, B
TOM YHCIE C YYETOM COIMATBHOW TMOJHTHKHA TOCYAApCTBa, MEXKIYHAPOIHOTO U
POCCHICKOr0 IIpaBa.

26. OpraHu3aioHHO-TIPaBOBBIC (DOPMBI OpPTraHU3AITHI.

27. OCHOBBI TIOCTPOCHUSI OPTAaHU3AMOHHON CTPYKTYPBI, TUITBI KOMMEPUYECKHUX
OpraHu3anuii B MPOIECCe CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATANA TPAHCIIOPTHOU
cdepsi.

28. UacTHO-TOCYHapCTBEHHOE  MApTHEPCTBO B MPOIECCE  CEPBUCHOTO
00cITy>KUBaHUsI IPEANPUITUN TPAHCIIOPTHOU ChephI.

29. OCHOBBI OONIETIPABOBHIX 3HAHWA B Pa3IWYHBIX cepax MesaTeTbHOCTH, B
TOM YHCIIE C YYETOM COIMAIBHOW MOJIUTHKUA TOCYIAapCTBa, MEXKIYHAPOMHOTO U
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POCCHIICKOTr0 MpaBa B HAIIPABICHUH OTKPBITHUS NPEINPUHUMATENBCKON CTPYKTYPBHI.

30. OcHOBBl ~ OOLIENMPaBOBBIX 3HAHMM B  HANpaBlI€HUU  OPOPMIICHUS
JIOTOBOPHBIX OTHOILLIEHU pa3pabOTKU OM3HEC-TUIaHA.

31. OcHOBBl ~ OOUIENPABOBBIX 3HAHMW B  HANpaBICHUM OOECIEeUEHHUs
MHQPACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOW O€30macHOCTH B IMpolecce
CEPBUCHOTO OOCITYXUBaHUS NMPEAIPUITHI TPAHCTIOPTHOM ChEpHI.

32. MexaHu3M opraHu3allliy MpoIecca CepBUca, BbIOOpa pecypcoB U CPEJCTB €
y4eToM TpeOoBaHUM NOTPeOUTENs B HANpaBlIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MacHOCTH B
MpoLIecCce CEPBUCHOTO 00CTYKUBaHUS MPEINPUATUN TPAHCTIOPTHOU cephl.

33. MexaHu3M OpraHu3aluyd IMpoliecca IUIAHUPOBAHUS MPOU3BOACTBEHHO-
XO3SIICTBEHHOM JIESITEIbHOCTU MPEANPUSATUS CEPBUCA B 3aBUCUMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpoca MOTpPeOUTeNeld, B TOM YHUCIE C YYETOM COIMAIbHON
MOJINTUKH TOCY1apCTBa.

34. MexaHu3M OpraHu3aludyd IMpoliecca IUIAHUPOBAHUS MPOU3BOACTBEHHO-
XO3SIICTBEHHON NESITEIbHOCTH TPEINPUSTUS CEpBUCA B HANPABICHUM DPa3pabOTKH
Ou3Hec-TUIaHa.

35. MexaHu3M OpraHu3aludyd IMpoliecca IUIAHUPOBAHUS MPOU3BOACTBEHHO-
XO3SIICTBEHHOMN N1€ATeNbHOCTH MPEANPUITHS CEpBHUCAa B HAIPABICHUU OOECIICUCHMS
UHQPACTPYKTYPHOU TOAJIEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEPBUCHOT0 00CIIY)KMBaHUsI IPEANPUATHI TPAHCTIOPTHOM CQEPBI.

36. ITopsmox roCyJIapCTBEHHOM perucTparuu WHIMBUAYaJIBHOTO
peATPUHUMATE]IS.

37. Ilponeaypa IpeKpanieHus JIeSITeIbHOCTH WHIMBUTYaJIbHOTO
peANpPUHUMATE]IS.

38. KpaTkas xapakTepuCTHKa PA3IMYHBIX CTPYKTYpP MOIJIEPKKH POCCHICKOTO
Majoro  MpeANpUHUMATENILCTBA B TPOILECCE  CEPBUCHOTO  OOCIY)KHBaHUS
MPEANPUATHN TPAHCIIOPTHOM Chephl.

39. IlpuuuHbl, TOPMO3AIINE PA3BUTUE MPEATPUHUMATEIHCKON IEATETHLHOCTU B
P® B cdepe cepBuca B mporecce CEPBUCHOTO OOCTYXKMBAHUS MPEINPUSTHM
TPAHCTIOPTHOM cephl.

40. HanpaBnenus u dbopMbI roCyJapCTBEHHOU MOJAICPKKHU
NpEeANTPUHUMATEIBCKON AEATEILHOCTH B PD.

41. TonsiTe HHPPACTPYKTYPHI TIOIICPHKKH.

42. Pactipeienienne opraHu3anuii  MHQPACTPYKTYphl MOIACPKKH MaJOTo
Ou3Heca Mo CTENEeHU UX BOCTPEOOBAHHOCTH MPEANPUHUMATEIISIMH.

43. CriekTp  yCoyT, HauOosee 3HQYUMBIX  JUII  OCYLIECTBJICHUS
MpeAITPUHUMATENbCKON 1eSITEIbHOCTH.

44, CoOoTBETCTBUE YPOBHS CIIpOCca Ha YCIYTH, MPEIOCTABISEMbIE CEPBUCHBIMU
OpraHU3alUsIMH, YPOBHIO IPEAJIOKEHHUS.

45. llonsaTie OW3Hec-UHKYOaTopa Kak CTPYKTYpPhl MOJACPKKHA Majaoro
MpeAnpUHUMATENbCTBRA.

46. B3aumoselicTBue OW3HEC-MHKyOATOpa W MaJbIX MPEANPUHUMATEITHCKIX
CTPYKTYpP B TIPOIECCE CEPBUCHOTO OOCTY)XHUBAHUS MPEANPHUATUN TPaHCIIOPTHOM
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cdepsl.

47. Marpuna SWOT-ananu3a poccuiickux OM3HeCc-MHKYOaTOPOB.

48. ®opMbl  TPEANPUHUMATEIBCKOIO  B3aMMOJEHUCTBUA  KaK  JJIEMEHT
MH(QPACTPYKTYphl MOAAECPKKH MNPEINTPUHUMATENBCKON AESITEIbHOCTH B IpOLECCe
CEpPBUCHOTO OOCTY)KUBaHUS MPEANPUATHI TPAHCIOPTHOW CQepbl: ayTCOPCHHT,
dbpaHyaiizuHr.

49. llonsaTie u kjaccudukamus BUAOB Majoro MpeaNpUHUMATEIbCTBA B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS IPEANPUATUN TPAHCIOPTHOU CPEPHI.

50. 3apyOexHbIil ONBIT Pa3BUTHS MaJIOrO NPEANPUHUMATEILCTBA B IMpOILECCe
CEPBUCHOTO OOCITYXKUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

51. IlpeumymiecTBa Majoro MNpeANPUHUMATENLCTBA B IPOIECCE CEPBUCHOTO
00Cy>KUBaHMSI NPEINPUATUN TPAHCTIOPTHOM cepbl.

52. HenoctaTku Majioro MpeANpUHUMATENbCTBA B MPOLIECCE CEPBUCHOTO
00CIy>KUBaHMSI PEINPUATUN TPAHCTIOPTHOU cepbl.

53. Bbi0op mapTHEPOB NPEANPUSITHS IS JIUTEIbHBIX OTHOIICHUH.

54. OcHoBHbIE (HaKTOPBI, FAPAHTUPYIOUIUE HACKHOCTh CBA3EH C MapTHEpaMHu.

55. OcHoBHbIE (HOPMBI MPEANPUHUMATENIHCKOTO COTPYIHUYECTBA B Ipoliecce
CEPBUCHOTO OOCTYKMBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

56. OCHOBHbBIE THIIBI JIOTOBOPOB, HCIOJb3yeMble MPEANPUHUMATENSIMUA B
IpOIECCe OCYIIECTBICHUS JACSTENBHOCTH, CTPYKTypa MPEaNPUHUMATEIHCKOTO
JI0TOBOpA.

57. OCHOBBI JIEJIONPOU3BOJICTBA B MPEANPUHUMATEIHCKON NEATEIbHOCTH B
IpoIIecCe CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAaHCTIOPTHOU cephl.

58. Paccmotpenue HKOHOMHUYECKUX CIIOPOB peanpusTUn
(mpeanmpuHUMaTENEH).

59. Opransl, paccMaTpHUBAIOIINE SKOHOMUYCCKHE CIIOPHI.

60. AaMUHUCTpAaTUBHBIE Oapbepbl MPEANPUHUMATEIBCKON JEATEILHOCTH B
MPOILIECCE CEPBUCHOTO 00CITY KMBAHUS MIPEANPUATAN TPAHCTIOPTHOM CPEPHI.

61. OOmue TPUHIMIBI MTPOBEACHUS] TPOBEPOK, OpraHU3alus U TPOBEICHUE
IUIAHOBOW MPOBEPKH.

62. Opranuzanus v MPoBeJACHNE BHETUIAHOBOW MTPOBEPKHU.

63. ITopsimok poBeACHUS MMPOBEPOK.

64. Paznuunbie  (GOpMBI  OTBETCTBEHHOCTH 32  HEUCIONHEHHE  WJIU
HEHaJIeKaIlee UCTIOJIHEHNE 00513aTeIbCTB IPEANPUHUMATEISIMHU.

65. Buapl 0TBETCTBEHHOCTH 3a COBEpPILIEHHBIE B MPEANPUHUMATENBCKON chepe
MIPOTHUBOIIPABHEIE JICSTHUSI.

66. [IpeqnpuHUMAaTENbCKAS UL U €€ BBIOOD.

67. IlpuHIUIIBI ¥ 3aKOHOMEPHOCTH TIpoIlecca HAKOTUICHHS, OTOOpa W aHan3a
MpeINPUHUMATEIBCKUX UIEH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUITHNA
TPAHCIIOPTHOU cdephl.

68. Kputepun oTO0pa HaKOMIEHHBIX MPEANPUHUMATENBCKUX UCH B IpoIecce
CEpPBUCHOIO O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOMU cephl.

69. YpoBHM OpraHW3allMOHHOW CpEIbl TPENNPUSATHS W WX DJIEMEHTHl B
MIPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI IPEANPUSITUI TPAHCITIOPTHOU CPEPHI.
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70. Cdepsl u daxTopbl Makpocpeasl (001IeH cpeabl) 1 MUKpOCpebl (paboueit
CpeIlbl) TPAHCTIOPTHOTO aBUATIPEATPUSTHS.

/1. OCHOBHBbIE TUIIBI KJIFOYEBBIX (PAKTOPOB ycIiexa Ha TPAHCIIOPTE.

/2. Vicnonp30BaHUE KPUTEPUEB OTOOPA HAKOIUIEHHBIX MPEANPUHUMATEIBCKUX
UJIeH B TIpoliecce yIpaBIICHUS MPEIPUATHIMA CEPBUCA B TPAHCTIOPTHOM OTPACIIH.

/3. PazpuTHEe HamnpaBlIeHUH PEUHKUHUPUHTA CUCTEMbl HWH(OPMAIIMOHHON
MOJIICPYKKN  YIIPABJICHUECKUX PENICHUH B TPOIECCE YIPABICHHUS TPEANPUATHIMHU
CepBHCa B TPAHCIIOPTHOU OTPACIIH.

74. IlpuMeHeHHEe OCHOBHBIX THUIOB KJIIOUEBBIX (DAKTOpPOB ycmexa Ha
TPAHCIIOPTE B TIPOIECCE YIPABICHUS NPEANPUATHIMH CEpPBHCA B TPAHCIIOPTHOU
orpaciu B PO u B 1pyrux crpaHax.

75. MexaHu3M HCCIICJIOBaHUS PBIHKA, METOJWKA OPTaHM3aIlud TPOJAX M
NPOJBMKEHUS CEPBUCHBIX TMPOAYKTOB B IEIAX pa3pabOTKu OW3HEC-TUIaHa,
oOecrieueHusT UHOPACTPYKTYPHOU TMOJACPKKA W DKOHOMHYECKOW OE30MMacHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY)KUBAHMS TIPEMTPUATHI TPAHCIIOPTHOU CEphI.

76. OCHOBBI TIPUHATHS 3KOHOMHYCCKM OOOCHOBAaHHBIX PEIICHUH, METOJHMKY
oOecrieueHUsT PKOHOMHYECKOW 3(P(HEKTHBHOCTH OpTraHM3alluii CEPBUCHON Chepsl
npodeCCUOHATIBHON JIEITETPHOCTH HAa TPaHCIOPTE, OCHOBBI Pa3pabOTKU Ou3Hec-
IUTaHa, aJITOPUTM oOecreueHuss NHPPACTPYKTYPHOU TMOAJCPKKH M SKOHOMUYCCKOMN
0€30MacHOCTHU B MPOIIECCE CEPBUCHOTO 00CITYKUBAHUS.

/7. Mexanu3M OpraHM3alMOHHOTO OOEeCleYeHusl TMpolecca CEPBUCHOTO
00CTy>KMBaHMsI, TUIAHUPOBAHUS U MOHUTOPHUHTA JIEATETbHOCTH CEPBUCHOM KOMIIAaHUU
B cdepe TpaHcmopTa B Tipolecce pa3paboTKM Ou3Hec-TUIaHa, OpraHu3aluu
UHAYCTPUHU TOCTEIPUUMCTBA.

78. MexanusM  yOpaBJIeHHsT — TYPUCTCKO-PEKPEAallMOHHBIMH  IMPOEKTaMH,
OpraHu3allid W YMNpPaBJICHUS MUMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA W aKTHUBaMU
CEepPBUCHBIX TMPEANPUATHIA Ha TpaHCHOpPTe, oOecrneueHuss HHPPACTPYKTYypHOUH
NOJNJEP)KKM M DKOHOMHUYECKOM  0Oe30macHOCTH B MPOIECCE  CEPBUCHOTO
00CITy>KMBaHMSI TIPEATNPUITUN TPAHCIIOPTHOM Chephl.

79. Metoauka pacyeToB W ajNTOPUTM TMPOBEJCHHUS aHalu3a SKOHOMUYECKUX
PE3yNbTaTOB JICSITEIILHOCTH OpraHu3anuii chepsl cepBuca Ha TPAHCIOPTE A
npUHATHS d()PEKTUBHBIX YIPABICHUYCCKUX PEIICHU B 3aBUCUMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI pPhIHKAa W CIIpoca MOTpeduTesneil, B mporecce pa3paboTku OusHec-
TIaHa ¥ 00ecreYeHus] SIKOHOMUYECKON O€30TaCHOCTH.

80. OcHoBHBIE TPOOJIEMBI, ¢ KOTOPHIMH CTAJTKHWBAIOTCS MPEANPUHUMATEIIN B
MPOIIeCCEe CEPBUCHOTO OOCITYXKMBAaHUS TPEANPUATANA TPAHCIOPTHOW cdepsl B
MPOIIeCCe OCYIIECTBICHUS MPEANPUHUMATEIIHCKON e TETHHOCTH.

81. CymHOCTh U TpenMyIIecTBa OM3HEC-TUTAHUPOBAHUS, OCHOBHBIE (YHKIIUU
Ou3Hec-TUTaHa.

82. Kitaccudukaius OCHOBHBIX THIIOB OHW3HEC-TUIAaHOB B cepe cepBuca B
MIPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUN TPAHCIIOPTHOU Cephl.

83. Ilporecc OM3HEC-TUTAHUPOBAHUS c MOMEHTa  BO3HHKHOBCHUS
HPKOHOMHYECKOTO 3aMbIClia JI0 TOJIYYCHHS] W PaCIpepesieHUus NPUObUIA MEXIy ero
YY9aCTHUKaMHU.
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84. Cxema mocTpoeHHs TMpolecca pa3pabOTKu OW3HEC-IJIaHa, €ro Leld U
YYaCTHUKH.

85. Ctpyktypa u mpoliecc Ou3HEC-IUIaHUPOBaHUSI Kak (yHIaMEeHTalIbHas
OCHOBAa CHCTEMaTH3allMi JTaHHOTO BHJIa JEATEIBHOCTH B cpepe cepBuca B IpoLecce
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpPHI.

86. Texnonorus pa3paboTKu U couepxkaHue OM3HEC-TUIaHA.

87. Pa3zpaboTka MapKEeTUHIOBOM MOJUTUKH MPEANPUHUMATEIBCKOU CTPYKTYPbI
B cdepe cepBuca B TIPOLECCE CEPBUCHOIO OOCTYKUBAHHUS MPEANPUATUN
TPaHCIOPTHOM cepbl.

88. [lonsiTue HaJOroB, COOPOB U OTYUCICHUW MPEANPUHUMATEIIHCKON
CTPYKTYPHI B TPAHCIIOPTHOMH cdepe.

89. OcHOBHBIE BUIbI HAJIOTOB.

90. OOBEKTHI HATIOTOOOJIOKEHUS .

91. AKuM3EIL.

92. Hajor Ha 1OXO/bI.

93. Hanor Ha npuObLIb.

94. JIproTHblE PEXUMBI HAJTOTOOOJOXKEHUS MAaJIbIX MPEANPUHUMATETIbCKUX
CTPYKTYP.

95. TloHsiTHE IPEATTPUHUMATEIHCKON U KOMMEPUYECKON TalHBI.

96. IlpennpuHuMaTenbCckass 1 KOMMeEpYecKas TailHa B TPOIIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEANIPUATUN TPAHCTIOPTHOU CepBhl.

97. Cuctema Mep 1O 3alldTeé KOMMEpPYECKONW TaWHBI Ha CEPBUCHOM
peANPUSTUH.

98. Cucrtema mep 1Mo 3alIUTe KOMMEpPYECKON TailHbI B MPOLIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEINPUATHI TPAHCIIOPTHOM CcPephl.

99. MeToapl BO3JEHCTBHUS Ha BUHOBHBIX B HAPYIICHUH KOMMEPUYECKOU TaHBI
cdepsl B MPOIIecce OCYIIECTBICHUS MPEATPUHIMATEIHCKON 1eITeTbHOCTH.

100. KoukypeHIMs: MOHSATAE W BUIbI, HAYYHBIC MOAXOABl K YIIPABICHHUIO
KOHKYPEHTOCTIOCOOHOCTHIO.

101. Craguu dopmupoBaHus KOHKYPEHTHBIX IPEUMYIIECTB B cepe cepBuca
Ha TPaHCIIOPTE.

102. KoHKypeHTOCIIOCOOHOCTh KaK IOKa3aTeldb Pa3BUTHS SKOHOMHYECKOM
CUCTEMBI.

103. KoHKYypeHTOCTIOCOOHOCTh TPAaHCIIOPTHOM OTPACIIH.

104. KoHKypeHTOCIIOCOOHOCTh TPAHCTIOPTHOM OpPTaHHU3AIUH.

105. KoHKYypeHTOCTIOCOOHOCTH TOBapa U YCIYTH.

106. Crparernueckne KOHKYPEHTHBIE TpPEHMYyIIecTBa B cdepe cepBuca B
MPOIIECCe CEPBUCHOTO OOCTYKUBAHUS TIPEINPUSATUHI TPAHCTIOPTHOU cHephl.

107. Crpaternyeckuii BEIOOp Ha KOHKYPEHTHBIX PhIHKaX B c(epe cepBuca B
MPOIIECCe CEPBUCHOTO OOCTYKUBAHUS TIPEINPUSATUHI TPAHCTIOPTHOU cHephl.

108. KonkypeHTHas pa3BeqKka 1 METOIMKA aHAIM3a KOHKYPECHTA.

109. Bwuabl KOHKYPEHTHBIX CTPATETHIA.

110. Bwuasl KOHKYPEHTHBIX CTpaTeTHid B chepe cepBuca.
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111. Buasl  KOHKYPEHTHBIX  CTpaTeruid B  MPOLECCE  CEPBUCHOTO
00CIy’KUBaHMSI MPEANPUATUN TPAHCIIOPTHOU cepBI.

112. IlpuHUOMOBI ¥ METOABI OIEHKH MPEANPHHUMATEIBCKOU AEITEILHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS MIPEANPUATUN TPAHCIOPTHOU CPEPHI.

113. Monuens KOMILJIEKCHOTO aHanu3za (MHAHCOBO-XO031CTBEHHOM
NEeSATENbHOCTU NPEANPUSATUS B MPOILECCE CEPBUCHOIO OOCIYKMBaHUS MPEANPUATUN
TPaHCIIOPTHOU cepsl.

114. Drtans KOMIIJIEKCHOTO aHanusa (UHAHCOBO-XO03SIICTBEHHOM
JEeSTENbHOCTU MPEANPUATHS CEPBHUCA.

115. Hanpapnenus oOecnedyeHHs YCTOMYMBOCTH M IJIATEKECHOCOOHOCTH
OpeINpUsiTUS. CEPBUCA.

116. Cucrema  mnokaszateneid  d(PQPEeKTUBHOCTH  MpENNPUHUMATEITBCKON
NeSTENbHOCTU TPEANPUSATHS B MPOIECCE CEPBUCHOIO OOCIYKMBaHUS MPEANPUATUN
TPaHCTIOPTHOMU cephl.

117. nosblimeHust S(O@PEKTUBHOCTH W KOHTPOJIA MPEINPUHUMATENBCKOM
NeSITeIbHOCTU MIPEANPUATUS B cpepe cepBUCa Ha TPAHCIIOPTE.

118. OpranuzanuoHHas MOJeb  KOHTPOJS  (DUHAHCOBO-XO3SHCTBEHHOMN
JESITEIbHOCTU TPEANPUSTHS B MPOIECCE CEPBUCHOIO OOCIYKMBaHUS MPEANPUATUN
TPAHCTIOPTHOMU cephl.

119. Ilpubsuith u MeTOAMKa €€ OLEHKH Ha MPEANpUsITAd B IPoIecce
CEPBUCHOT0 00CIIY)KMBaHUsI IPEANPUATHI TPAHCTIOPTHOM CQEPBI.

120. PenTabenbHOCTH u 3b(HEKTUBHOCTH peaNnpUHUMATETCKON
JESITeIbHOCTU B MPOIECCE CEPBUCHOTO OOCITYKMBAaHUS MPEANPHUATUN TPAHCIIOPTHON
chepsl.

121. Omnenka penTabenbHOCTH U 3(PHEKTUBHOCTH MPEITPUHUMATENHCKOM
JIESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUHN TPAHCTIOPTHOU
cthepsl.

122. CymHOCTb NpeanpuHUMATEIBLCKOT0 PHUCKA.

123. Knaccudukanus NpeanpuHAMATEIIBCKUX PHUCKOB Ha MPEANPHITHU B
MPOILIECCE CEPBUCHOTO 00CTYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOM CPEPHI.

124. Tlpomecc ympaBieHHS pUCKAMU Ha TPEANPUSATAM B  MPOIECCE
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOMN ChHEpPHI.

125. Metoasl ynpaBieHusl pUCKOM Ha TPEINPHUATAN B TPOIIECCEe CEPBUCHOTO
o0CTy>KUBaHUSI TIPEATIPUATUN TPAHCTIOPTHOU CEPHI.

126. Mertoapl OIIGHKM PHCKOB B  IIpoOIeCCe  MPEANPUHUMATEIBCKOMN
JIESITETHHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMWBAaHMS MPEINPHUATHN TPAHCTIOPTHOU
cthepsl.

127. TloHATHE WHBECTHUIITMOHHOW MPUBJICKATEIHLHOCTH.

128. Omnpenenenue u BuUmabl dHPEKTUBHOCTH HHBECTHUIIMOHHBIX MPOCKTOB B
TPaHCIIOPTHOM cepe.

129. OcHoOBHBIC IPUHITUTIBI OIIEHKH 3(PPEKTUBHOCTH.

130. Omenka >(pPEeKTUBHOCTH WHBECTUIIMOHHBIX MPOECKTOB B TPAHCIIOPTHOM
cepe.

131. Vder puCKOB MHBECTUIIMOHHBIX MTPOCKTOB B TPAHCIIOPTHOM cepe.
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132. CymHOCTh U OCHOBBI (POPMUPOBAHUS MPEANPUHUMATEIBCKUX CETEH B
MPOLIECCE CEPBUCHOTO 00CTYKUBAHUS NPEANPUATUN TPAHCIIOPTHOU cephl.

133. CerteBble 00beIMHEHUS B TPAHCTIOPTHOM cepe.

134. Knactepbl Kak CceTeBble TEppPUTOpUAIbHBIE O00bEIMHEHUS B chepe
cepBUca B IIPOLIECCE CEPBUCHOIO OOCIYXKMBAaHUS MPEANPUATANA TPAHCIIOPTHOU
cthepsl.

135. HHHOBalMoOHHBIE MNpEANPUHUMATEIILCKUE CeTU B cdepe cepBuca B
MPOLIECCE CEPBUCHOIO  OOCIY)KMBaHUS MNPEANPUATHUA TPAHCHOPTHOM  cdephl:
TEXHOJOTUYECKUE MAPKH, IOJUCHI.

136. PeruvoHanbHble NpeaNPUHUMATENBCKUE CETU: OU3HEC-IIEHTPbI, OM3HEC —
MHKYOaTOPBI.

137. Tlowatune u uenu BHYTPUDUPMEHHOIO NPEANPUHUMATENLCTBA Ha
OPENNpUsTUSAX CEepBUCA B MPOLECCE CEPBUCHOIO OOCITY>KMBAaHMS MPEANPUITHN
TPaHCTIOPTHOMU cephl.

138. Knaccudukanuss texnonoruii mo Jxoan Bynsopa, mo Jxeimcy
Tomricony.

139. BuyTtpudupmeHHoe pacnpefesieHue pecypcoB Ha MPEIIpHUSTHSIX
cepBUca B IIPOLIECCE CEPBUCHOTO OOCIYXKUBAaHUS TMPEANPUATANA TPAHCIIOPTHOU
cheppl:  BHUIBI  PECypcoB,  MpoOlEcC  JABMKEHUS  pecypcoB,  (haKTOphbI
pecypcocOepexeHus.

140. BuyTtpudupmMeHHbIE CUCTEMBI YIOPABICHUS KayeCTBOM MPOAYKIIUH,
paboT, ycIyr: TOBapHbIN 3HaK, CTaHAApTU3AIMS, CEPTUPUKALIMSA, TUIICH3UPOBAHUE.

141. BuyTtpudupMeHHbIE CUCTEMBI IIJITAHUPOBAHUS HA MPEINPUITHIX CEpBHCA
B IIPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUN TPAHCTIOPTHOU CPeEpHI.

142. OcHOBHBIEC THUIIBI U XaPAaKTEPUCTUKU HETAaTHUBHBIX BO3JIEUCTBHUI U yrpo3
0e30MacHOCTU TPEANPUATHS B MPOIECCE CEPBUCHOTO OOCIYKUBAHUS MPEANPUATUN
TPAHCIIOPTHOM Cephl.

143. Dxkonorumyeckas 0€30MacHOCTb MPEANPHUATHS B IMPOIECCE CEPBUCHOTO
00cCITy>KUBaHMSI IPEANPUITUN TPAHCIIOPTHOM Chephl.

144, CucremMa opraHoB W OpraHu3alludi W CHCTeMa Mep oOecreyeHus
SKOHOMMYECKOW  0€30MacHOCTH  MPENnpHsITHs B IPOLECCE  CEPBHCHOIO
00CTy>KUBaHUSI IPEANPUATUN TPAHCTIOPTHOU CEPHI.

145. OOmas xknaccudukamuss crnocoOOB o0OeCIeueHuss SKOHOMHUYCCKOU
0€30MacHOCTH.

146. TloHaTne  OTBETCTBEHHOCTH  CYOBEKTOB  MPEIINPUHUMATEIBCKOM
NEeSATENbHOCTH.

147. Buasl u (opMbl OTBETCTBEHHOCTH CYOBEKTOB MPEANPUHUMATEIbCKOM
JEeSITEIbHOCTU B MPOLIECCE CEPBUCHOTO OOCTY)XUBAHUS MPEANPUATUN TPaHCIOPTHOU
cthepsl.

148. TlpenmpuHUMATENbCKAsE OTBETCTBEHHOCTh B IMPOIECCE CEPBUCHOTO
o0cy>KUBaHUsI IPEANPUSITUN TPAHCIIOPTHOU Cephl.

149. CommanpHasi OTBETCTBEHHOCTh B IMPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
NpEeANPUSTUN TPAHCIIOPTHOU Cephl.

174



150. Bo03HHUKHOBEHHE U CYLUIHOCTb KYJbTYpbl PEAIPUHUMATENBCTBA B cepe
cepBUca B IIPOLIECCE CEPBUCHOrO OOCIYXKMBAaHUA MPEANPUATUNA TPAHCIIOPTHOU
cdepsl.

151. 3BeHbs KyIbTYphl NPEANPUHUMATENBCKON AESITENIBHOCTU B YIIPaBICHUU
IIPOLIECCAMMU.

152. DnemeHThl KyJIbTYpbl MPEANTPUHUMATEIBCKON JEATEIHOCTA B MPOLECCE
CEPBUCHOTO OOCITYXKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

153. KonuentyanbHas WJUTFOCTPALUs MHOKECTBEHHOCTH aCIIeKTOB
OpraHu3alMOHHOMN KYJIbTYPHI.

154. Monenb opraHu3alluOHHON KYJIbTYPHI.

155. DnemeHThl ATUKETA MPEANPUHUMATENS

156. HpaBcTBeHHbIE HOPMBI MPEANPUHUMATENILCKOW  JIESITEIbHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS IPEANPUATUN TPAHCTIOPTHOU CPEPHI.
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TunoBble NpakTHYECKHE 3aJaAHUSA ISl IPOBEICHUS MIPOMEKYTOYHOM
arrecTanuu (3a4eTa) Mo AUCHHUIINHe «OpraHu3anus npeInpuHAMAaTEeIbCKOT
AesiTeJIbHOCTHU B c(pepe cepBUCa HA TPAHCIIOPTE»

1. [IpumenuTe METOJ Hay4yHOU a0CTpaKLUMM, JUATEKTUYECKUN, SIMIUPUYECKHUMA
METOJl, METOJ MNPUYUHHO-CIEIACTBEHHOW CBSI3U M CTAaTUCTUYECKUM METOJ
HKOHOMHMYECKOM HayKd MpU OLEHKEe 3(P(PEKTUBHOCTH pPE3YIbTAaTOB JEATEIbHOCTH
CEpPBUCHOW OpraHW3alyy €CIM NPHObUIbL OpraHU3allMM 3a MEcsl CHU3WIAch Ha 5%,
doHn 3apabOTHOM IUIATBI HE HM3MEHMJICS, 3aTpaThl HAa OTKPBITUE HOBOM YCIYru
BbIpocnu Ha 10%, 2 coTpyaHuKka ObUTH B OTITYCKE, pyKOBOJUTEIb OpraHU3aIlliud ObLI
1 Henento Ha GOJIBHUYHOM.

2. JIroOoit Ou3Hec B TOW WMJIM MHOW CTENEHU CBSI3aH C OCHOBHBIMH (ha3amMu
BOCITPOM3BOJICTBEHHOTO IMKJIA, IO3TOMY MOHO BBIJEIUTh CIEAYIOINE BUABI
IpEeANPUHUMATENbCTBA: IIPOU3BOJICTBEHHOE, KOMMEPUECKOE, ¢dbuHaHCOBOE,
KOHCYJIbTaTUBHOE (KoHcanTuHr). Kakol BuJI NOpeanpuHUMATEIbCTBA 10 POIY
JesTeNbHOCTH ToNy4ri B Poccun Hanbonbiie pa3Butre U nmouemy?

3. Bel corpyaHuK opraHuzanvi U y Bac BO3HUK KOH(MIUKT C PYKOBOJUTEIEM
10 TIOBOJTY TIPUHATHSI yIIpaBIeHYECKOro petnieHus. [loackaxkute, KaKUMHU B IMOI00HOM
CUTYallUd BO3MOKHOCTSIMUA CaMOOpPTaHU3alMK 001a1aeT COTPYAHHUK.

4. Bbl COTpyAHHMK CIYXObl B3aUMOJEHCTBHUS C TPEANPUHUMATEILCKUMU
CTPYKTYpaMH, OKa3bIBAIOIIMMHU YCIYTH MO MOCTaBKE MPOIYKTOB OOPTOBOIO MUTAHUS
Y HEJIOBOJIbHBI CYIIECTBYIOIIMMHU IOTOBOPHBIMU YCIOBUAMHU. [Ipeaioxknure MexaHu3m
COBEPIICHCTBOBAHUS CYIIECTBYIOIIMX JIOTOBOPHBIX YCIOBUM € HCHOJIb30BAaHUEM
MEXaHu3Ma CaMOOpPraHHM3alUh U OXapaKTepU3yMTe BO3MOMKHOCTU IOBBIIIECHUS
caMm000pa30BaHus B 3TOM HAIPABIICHHUH.

5. BBl CcOTpymHUK CIyKObI B3aMMOJECHCTBUS C MPEANPUHUMATEIHCKUMHU
CTPYKTypaMH, OKAa3bIBaIOIIMMHU YCIYIM M  HEIOBOJBHBI  CYIIECTBYIOIIUMHU
JOTOBOPHBIMU yclIOBUsIMU. [Ipeniokure MexaHu3M COBEPILIEHCTBOBAHUS YCIOBHI
JIOTOBOpA, MCIONB3Yysl CHUCTEMY OOINENpPaBOBbIX 3HAHWK B CEpPBUCHON cdepe
NEATENIbHOCTH, B TOM YHCJIE€ C YYETOM COLMAJIbHON TMOJUTHKHA TOCYJIapCcTBa,
MEKIyHapPOIHOI'O U POCCUUCKOTO IIpaBa.

6. Bbl COTpyAHUK CEpBUCHOM OpraHW3allud W  HEJOBOJIbHBI MPOLIECCOM
OpraHu3alMy OKa3aHus CEPBUCHBIX yciayr B Bamen opranusauuu. I[Ipemnoxwnre
MEXaHW3M OpraHu3aliu MPOoIEecca CEpBUCA, MPUMEHSS YMEHUE BbIOOpa PECYpCOB U
CPE/ICTB C y4eTOM TPEOOBAHUM MOTPEOUTEIIA.

7. Bbl mpoCTOM TpaXAaHWH W  HEIOBOJBHBI OKAa3bIBAEMBIMU YCIYyraMH Ha
npeanpustun cepBuca. [Ipennoxxure u 000CHYHTE MEXaHU3M OpPTaHHU3AIUH MPoIecca
IJIAHUPOBAHUSI  NTPOU3BOACTBEHHO-XO3SMCTBEHHOW  JIESITEIBHOCTH  IPEAIPUATHS
cepBHCa B 3aBUCHUMOCTM OT HW3MEHEHHsS KOHBIOHKTYPBI pBIHKA U CIpoca
MOTpeOUTENCH, B TOM YHCIIE C YU€TOM COIMATbHOMN MOJUTHKHA TOCYAapCTBa.

8. PbIHOK mpencTaBiser co00il MECTO BCTPEYM JABYX OCHOBHBIX CYOBEKTOB
AKOHOMUYECKUX (XO34MCTBEHHBIX) OTHOLICHHUM M TMOATOMY HAa HEM JIOJKHBI
MPUCYTCTBOBATh WJM CaM [POU3BOJUTENIb UM TMOTPEOUTENb, WU K€ UX
MPEACTABUTENIN, KOTOPBIX HA3bIBAIOT MOCpeAHuKamMu. KakuM 00pa3zoM MOCpeaHUKH
BIUAIOT Ha ¢GopmupoBaHue 1eHbl ToBapa? OOOCHYHTE OTBET C HCMOJIb30BaHUEM
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SKOHOMUYECKUX 3HAHUW M 3HAHUU omnpeneneHus >(PQPEeKTUBHOCTH peE3yJIbTaTOB
NeSATeTbHOCTH.

9. Kanan pacrmpeneneHuss — 3TO IyTb, [0 KOTOPOMY TOBapbl IBHXKYTCS K
norpebuTento (MoKynaTento) oT mpousBoauTensd. [louemy kaHanbl pacnpeneneHus
OynyTt Hambosiee 3¢h()EeKTUBHBIMM Ha OCHOBE BKIIOUEHHUS TocpenHuka? OOoCHYyHTE
OTBET C MCMOJb30BAHUEM DKOHOMUUYECKUX 3HAHUU IMPOIIECCOB CAMOOPraHU3AIMU Ha
PBIHKE.

10. CymectByloT JABE MOAEIM MNPEANPUHUMATEIBCKOTO  TOBEICHUSA:
KJlaccuueckass M WHHOBalmoHHas. Kakas w3 Hux OoJble CBS3aHa C PUCKOM?
[Touemy? OOoCHYiITE OTBET C HCHOJH30BAHHEM OOIICNPABOBBIX 3HAHUM B
pa3nuuHbIX cdepax AEATETLHOCTH, B TOM YHUCIE C YYETOM COIHMATBHON MOJIUTHKH
rocy/aapcTBa.

11. YtoObl cBeCTH PUCK K MHUHUMYMY, HEOOXOJAMMO HAyUYUTHCS YIPABISATH
PUCKOM, YCTpPaHSATh PHUCK, OrpaHUYMBATH €r0, MPU3HABATh U MepeycTymnarth. Jlaiite
XapaKTEPUCTUKY KaXKJIOMY U3 TMEPEUUCICHHBIX jedcTBuil. OOOCHYHTE OTBET C
UCIIOJIb30BAaHMEM YMEHHMH W HaBBIKOB OpraHU3alliu Ipollecca CcepBHca, BbIOOpa
PECYPCOB U CPEJICTB C YyUE€TOM TpeOOBaHUN MOTPEOUTENS.

12. TlpencraBbTe, 4TO Bac cleNiajii OTBETCTBEHHBIM 3a YIPABJICHUE PUCKAMU B
KOMITAHUHM, KOTOPOW MPHUHAIJICKUT HECKOJBKO TUIOMIAJOK JUIS KaTaHUs Ha
POJIMKOBLIX KOHBbKax. Bam HeoOxoaumo pa3paboTaTh /IS COBETa JAUPEKTOPOB IIJIaH
MEPOIPUSTUN TIO0 YIPABJICHUIO PUCKAMU M OTBETUTh HA BOMIPOCHI: a) KaKue PHUCKHU
MOKHO BBIJICIHNTH; 0) KaKue PUCKH U KaKUM 00pa3oM MOKHO YCTpPaHUTh; B) Kakue
PUCKA W KakKMM 00pa3oM MOXKHO OrPaHHYUTBh; T') B KAaKHUX BHUAAX CTPaXOBaHUA
Hy’)kgaetcsi ¢upma. OOOCHyWTE OTBET C HCIOJIb30BAaHUEM 3HAHMM U YMEHUU
IUTAHUPOBAHUSA  TPOU3BOJCTBEHHO-XO3IUCTBEHHOW JESATENBHOCTA  NPEINPHUSTHUS
cepBUCa B 3aBUCHMOCTH OT U3MEHEHHMS KOHBIOHKTYPHI pBIHKAa H CIpoca
noTpeduTeNnel, B TOM YUCIIE C YUYETOM COIMATBLHON MOTUTHKUA FOCYAapCTBa.

13. TlpeanpuHUMATENb pPEIIMJI OPraHW30BaTh COOCTBeHHOE neio. Kakwme
OCHOBHBIE 3Tarbl TEXHOJOTUU CO3J]aHUsI COOCTBEHHOTO Jiefla He0OX0IUMO MTPOIyMaTh
npennpuaumatento? Jlalite KpaTkoe OMMCaHWE JSTUX JTAllOB Ha IMpUMeEpe
KOHKpeTHOTO npeanpuatusi. O00CHYHWTe OTBET C MCIOJb30BaHUEM 3HAHUM U YMEHUH
IUIAHUPOBAHUSI  MPOU3BOJACTBEHHO-XO3AMCTBEHHOW JEATEIbHOCTA  MPEAIPUSATUS
cepBUCa B 3aBHCUMOCTM OT M3MEHEHHUS KOHBIOHKTYPbl pbIHKA U CIpoca
MOTpEOUTENEH.

14. ITo Ha3HAYEHUIO TOTOBOM MPOAYKIMH BCE MPOMBIILUICHHbIE MPEANPUATUS
NEeNsATCAd Ha JBe OOJbIIME TPYNIbI: MPOU3BOMSIINE CpPEICTBA MPOU3BOJCTBA U
MpPOU3BOJAIINE TpeaMeThl MoTpedsienus. Kakue BUABI TOTOBOW MPOAYKIUH
MNpEANPUSATUS MOKHO OTHECTH K CPEJCTBAM IMPOU3BOJICTBA, 4 KAKWE — K MpeIMeTam
notpebneHnsi? OOOCHYWTE OTBET C HCIOJIb30BAaHUEM 3HAHUNH M yMEHUH OCHOB
AKOHOMUYECKUX 3HAHUU MpU OlleHKE 3()(PEKTUBHOCTH PE3YIbTATOB ACSATEILHOCTH B
pa3IUYHbIX cepax.

15. Dopmbl MPEeANPUHUMATEIBCTBA MOKHO IIOJPAa3ACIUTh Ha
OpraHU3alMOHHO-TIPABOBHIE u OpraHU3alMOHHO-3KOHOMUYECKHUE. Kaxkue
OpraHU3alMOHHO-TIPABOBbIE  (DOPMBI  MPEANPUHUMATEIILCKONH  JEATEeNbHOCTH

177



nonyunsii B Poccun Hambonbiiee pacrnpoctpaHeHue u noyeMy? OOOCHYHTE OTBET C
UCIOJb30BAaHUEM  3HAHMM U yMEHUM  IUIAHUPOBAHUSA  MPOU3BOJCTBEHHO-
XO3SIUCTBEHHOM JEATEILHOCTU MPEANPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PbIHKAa U CIIPOCa MOTPEOUTENCH, B TOM YUCIE C YYETOM COIMATbHOMN
MOJIMTUKUA TOCY1apCTBa.

16. Ilo xoiuyecTBY COOCTBEHHUKOB MpEANpPUHUMATENBCKAS JEATEIbHOCTD
MOXET OBITh MHAUBHUIYATLHON U KOJUIEKTUBHOU. B yem 3akitouaeTcs: mpeuMyIiecTBa
Y HEJIOCTAaTKU WHJMBUAYAJbHOU U KOJUIEKTUBHON coOcTBeHHOCTU? OOOCHYNUTE OTBET
C HMCMOJIb30BAaHUEM 3HAHWUW M YMEHHM IO OpraHu3alliu Mpolecca cepBUca, YMEHUs
IPOBOJIUTH BBIOOP PECYPCOB U CPEJICTB C YUETOM TpeOOBaHUM MOTPEOUTEIS.

17. lng Toro, 4To0bl MpeANnpUsTHE HAYaJlo CBOIO JAESTEIbHOCTh, HEOOXOAMMO
odopMUTh psi TOKYMEHTOB. Kakue ydpenuTenbHble JOKYMEHTHI HEOOXOIUMBI IS
oOiiecTBa, KoomepaTuBa, yHUTapHoro mnpennpusatus? OOOCHYWTe OTBET C
UCIIOJIb30BaHUEM OOIICTIPABOBLIX 3HAHUH B Pa3IMYHBIX cpepax NesITeIbHOCTH, B TOM
YUCJI€ C YYEeTOM COIMAJIbHOW TOJUTHUKU TOCYAapCTBA, MEXKIYHAPOJTHOTO H
POCCHIICKOTO TIpaBa.

18. Oxapaktepu3yiiTe IPUMEHEHUE OCHOB SKOHOMHYECKUX 3HAHUMU B MIPOIIECCe
orleHK1 3(P(OEKTUBHOCTH PE3YIbTATOB JICSATEIBHOCTH CEPBUCHOM OpraHU3allid B
nporecce pazpaboTku Ou3Hec-TuIaHa U obecnieueHust THGPACTPYKTYPHOU MOIACPKKU
Y DKOHOMUYECKOW 0€30MacHOCTH B 00JIACTH OpPraHU3aIMN CEPBUCHOU JIESITCIIBHOCTH
B chepe TpaHcIopTa.

19. PackpoiiTe MeXaHHW3M CaMOOpraHU3alui U caMOooOpa30BaHus B MPOIECCE
pa3paboTku OwW3Hec-IIJlaHa CEePBHCHOM oOpraHM3alud, a TaKke obOecredeHus
HKOHOMHYECKOUN 0€30MacHOCTH B 00JIACTH OpraHU3allid CEPBUCHOM IESITeIbHOCTH B
cdepe TpaHcHopTa.

20. Vcnonp3ys oOIIenpaBoBbie 3HAHUS B Pa3IMUHBIX cepax NesATeIbHOCTH, B
TOM YHCJE C YYETOM COIMATBHOW TMOJMTHKU TOCYAApCTBa, MEXKIYHAPOJHOTO U
POCCUHCKOr0 MpaBa OXapaKTEPU3YHUTE OTalbl OTKPBITHS NPEANPUHUMATEIBCKON
CTPYKTYpBI, OGOpMIIEHHUS JOTOBOPHBIX OTHOIICHHM, pa3paboTKku Ou3Hec-TUIaHa,
obecrnieueHus: MHPPACTPYKTYPHOU TOAACPKKH W ASKOHOMHUYECKOW OE30MacHOCTH B
00JIaCTH OpPTaHU3aIMU CEPBUCHON JIEITETLHOCTH B c(hepe TpaHCIopTa.

21. PackpoiiTe MeXaHW3M OpraHHu3allHd I[POIECCa CEpBHUCA, MPEIJIOKUTE
aQJITOPUTM BBIOOP PECYpCOB M CPEJCTB C Y4YeTOM TpeOOBaHHMM mNOTpeOUTENIs B
mporiecce pa3paboTku Ou3Hec-TIaHa, 00ecTeueHns YIKOHOMUYECKOM Oe30TacHOCTH B
00JIaCTH OpPraHU3aIMU CEPBUCHON JIEITETLHOCTH B chepe TpaHCIopTa.

22. OxapakTepusyilTe »dTambl OpraHu3aluud Ipolecca IJIAHUPOBAHUS
MIPOU3BOJICTBEHHO-XO3SIUCTBEHHON ~ JEATEIbHOCTH  MPENpPUSATAS  CEpBUCA B
3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYpPHI PhIHKA M CIIpOCca MOTPEOUTENCH, B TOM
YHCJIe C YYETOM COIHMAJIBbHON TMONHTHKH TOCYJapCcTBa B HANPABICHHUH DPa3pabOTKH
OusHec-TuTaHa, obecmedeHus HHPPACTPYKTYPHOU TMOIACPKKH W IKOHOMHUYECKOM
O0e3zomacHoCTH B 0O0OJAaCTU OpraHU3allMd CEPBUCHOW JEATEIbHOCTH B cdepe
TpaHCTIOpTa.

23. Packpoiite OCHOBBI OIpEIEIICHUS Kpyra 3ajad B paMKax IOCTABIECHHOU
Uenu W pa3padaThiBaTh aJrOPUTM BBHIOOpPA ONTHUMAIbHBIX CIIOCOOOB UX pELICHUS,
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UCXOJISl U3 JIEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIINXCSI PECYPCOB U OTPAHUYCHHM B
nporuecce OLeHKU 3P(EKTUBHOCTH PE3YJbTATOB ACSATEIBHOCTU B Pa3IMYHBIX cepax
B HampaBJ€HUU pa3pabOTKu OusHec-mIaHa, oOecrneyeHus: HHQPPacTpyKTypHO
MNOAJIEP)KKM M SKOHOMHUYECKOW  O€30MmacHOCTHM B MPOLECCE  CEPBUCHOTO
00CIy>KUBaHMSI PEANPHUATUN TPAHCTIOPTHOUN cPepbl HA KOHKPETHOM MPUMEPE.

24. PackpoiiTe OCHOBBI ONpENEIeHUs Kpyra 3ajJad B pamMKax IMOCTAaBICHHOU
HeIM C MEeXAYHApOJHOTO M POCCHICKOTO TMpaBa B IMPOLECCE OTKPBITUA
MPEANPUHUMATEIBCKON CTPYKTYPBI, OXapaKTepU3yWTe alroputM oQopMIEHUs
JOTOBOPHBIX OTHOUIEHUH, pa3paboTKu Ou3Hec-TIIaHa, oOecrieueHus
UHQPACTPYKTYPHOU TOAJIEP)KKM U SKOHOMHMYECKOW Oe30MacHOCTH B Mpolecce
CEPBUCHOTO OOCITYKUBaHUS MPEANPUITHI TPAHCTIOPTHOM CheEph.

25. OxapakrepuzyiWTe MEXaHH3M UCCIEIOBAaHUA  pBbIHKA, METOAUKY
OpraHu3alyy MPOAAX U MPOJABUKEHHUS CEPBHUCHBIX MPOJIYKTOB B LEISAX pa3padOTKu
OuzHec-TuIaHa, obOecrneueHus HUHPPACTPYKTYPHOU MOAAEPKKH U HKOHOMHUECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXMBAaHUS MPEANPUITHI TPAHCIIOPTHOU
cepbl Ha KOHKPETHOM IIPUMeEpE.

26. OxapaktepuszylTe alropuTM TMPUHATHSA SKOHOMHUYECKH OOOCHOBAHHOTO
pelIeHrsT Ha KOHKPETHOM TpUMepe, pacKpoiiTe MexaHu3M oOecreueHus
HKOHOMHYECKO b dexTUBHOCTH OpraHu3anui CEpBHUCHOMU chepsl
npodeccuoHaIbHOM JEeATEIbHOCTH Ha TPAHCIOPTE U AIrOpUTM OOecreueHus
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHYECKOW Oe30macHOCTH B Mpolecce
CEPBUCHOTO OOCITYKUBAaHUS NMPEANPUITHI TPAHCTIOPTHOM CheEph.

27. IlpuBenute oTanbl pa3pabOTKM TUIAHA W TMPOBEJCHUS MOHHUTOPHUHTA
JEeSITEIbHOCTH CEPBUCHOM KOMITAHMM B cepe TpaHCIopTa B Ipoliecce pa3paboTKu
Ou3Hec-TUIaHa Ha KOHKPETHOM MIPUMEPE.

28. IlpoBeguTe aHamM3 HSKOHOMUYECKHX pE3YJIbTaTOB JACSATEIBHOCTH
KOHKPETHOW oOpraHu3anuu cdepbl CepBUCa Ha TPAHCIOPTE B IENSIX TPUHITHS
YIPABIEHYECKOTO PEIICHUS 0 IMOBBIIMICHUIO KauyeCTBAa CEPBUCHOTO OOCITYKUBaHUSA
Ha TPEINPUSITHH.

29. OxapakTepu3yiiTe 3Tanbl BEHIOOpa ONTUMAIBHBIX CIIOCOOOB PEIICHUS 3a/1a4
B paMKax T[OCTABICHHOM LIE€Jd, HMCXOAd U3 JCHUCTBYIOIIMX TIPABOBBIX HOPM,
UMEIOIINXCS PECYpCOB U OrpaHUuYEHUN B TIpoliecce OLEHKH 3(PPEeKTUBHOCTU
PE3YNBTATOB JIEATETLHOCTH Ha MPEANPUATHN TPAHCTIOPTHOU cephl.

30. OxapakTepu3yiTe 3Tambl alrOPUTMa BHIOOPA ONTUMAIBHBIX CIIOCOOOB UX
pelIeHus, UCXOAs M3 JEUCTBYIONIUX MPABOBBIX HOPM, HMEIOUIUXCS PECYPCOB H
OTpaHWYEHUW B TMpouecce OIEHKU 3(PGPEKTUBHOCTU PE3YIbTATOB MPEINPUATHUS
TPAHCIIOPTHOU Cephl.

31. OxapakTtepu3yiiTe ATambl TPOBEICHUS MAapKETUHTOBOTO WCCJICIOBAHMUS
pPBIHKA YCIYT B MPOIECCE CEPBUCHOTO OOCITY)KMBAHUS MPEANPHUATHS TPAHCTIOPTHOM
cthepsl.

32.  OxapakTepu3yWTe€ JTallbl  ONPEACIICHUS, aHaiu3a H  OLCHKHU
IIPOU3BO/ICTBEHHO-3KOHOMUYECKUX MOKa3aTeIel MpeAnpUsITHsl CepBHCa B IMPOLECCE
OlleHKH 3(P(EKTUBHOCTH PE3YJIbTATOB ACATEIBHOCTH MNPEANPUATHI TPAHCIOPTHOM

ctepsl.

179



33. OxapaxkTepuzyTe »dTanbl TPUHATUS DKOHOMUYECKH OOOCHOBAHHBIX
VIOPABICHUECKUX PEIIeHU B Mpouecce OLEHKH 3(PPEKTUBHOCTU PE3YNbTATOB
JEeSATENbHOCTU MPEANPUATUNA TPAHCIOPTHOM CEpHl.

34. OxapakTepuszyte »dTambl TMpoiecca 00eCrneyeHUuss HKOHOMUYECKOM
3¢ ()EKTUBHOCTH CEPBUCHON NEATEIBHOCTH NMPEANPUITHS TPAHCTIOPTHOU Cephl.

35. Oxapaxrtepusyiite 3Tanbl (OopMHUpOBaHUS LieNed U 3a7ad JIEATeIbHOCTU
MO/Ipa3/IeJICHU CEPBUCHON AEATEIbHOCTU MPEAIPUSITHSL.

36. OxapakTepus3yiTe METOJbl OpPraHU3alMy IJIAHUPOBAHHUS U MOHHTOPUHIA
NEeSTENbHOCTH CEpPBUCHOM KOMIIAHMKM B TpAHCIOpPTHOM cdepe U B chepe
rOCTENPUUMCTBA HA TPAHCTIOPTE.

37. OxapakTepu3yiTe 3Tambl OpPraHU3alU{ TUIAHUPOBAHUS M MOHHUTOPHHIA
NESTENbHOCTH CEPBUCHOM KOMIIAHMM B TpoLEecce OLEHKH 3PEPEKTUBHOCTU
PE3yJIbTATOB JIEATEILHOCTH MPEANPUITHS TPAHCTIOPTHOU cephl.

38. OxapaxTtepuszyiiTe 3Tambl NPUHITHS OPraHU3AlMOHHBIX PELICHUNH IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUHN MpEANpUsITHS TpaHCHOPTHOU chepbl u chepsl
rOCTENPUUMCTBA Ha TPAHCTIOPTE.

39. OxapakTtepu3yiTe dTambl pa3paOOTKH KOMIUIEKCA MEPONPUITHH IO
OpraHu3alvy, MIaHUPOBAHUIO 1 MOHUTOPHUHTY ACSTEIBHOCTH CEPBUCHON KOMIAHUU
B c(hepe TpaHCTIOPTAa U OOBEKTOB aBUAIIMOHHON HHPPACTPYKTYPHI.

40. OxapakTepu3yiTe 3Tarbl OpraHU3alMU U TPOBEACHUS MapKETUHIOBOTO
aHanM3a MOTPEeOHOCTH B CEPBUCHBIX YCIYrax B a’pornopTy U Ha OOpTY BO3IYIIHOTO
CyJlHa B MpoIiecce OleHKH 3 (PEKTUBHOCTH Pe3yIbTATOB AEATEIBLHOCTH NPEIPUSTHUS
TPAHCTIOPTHOM cephl.

41. OxapakrepusyiTe dTambl pa3pabOTKM cHCTeMbl Habopa, OOydeHus u
MOTHBAIIUU COTPYIHUKOB CTPYKTYPHOTO TMOApA3/ENeHUs B TIPOIECCE OLEHKH
3 PEKTUBHOCTH PE3yIHTATOB ACATCIBHOCTH MPEANPUITHS TPAHCIIOPTHOU CEephl.

42. OxapakTepu3zyWTe HITalbl OpraHU3allMM U YIPaBICHUS HMMYIIECCTBOM
a’pONOPTOBOTO KOMIIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUSATUN HA TPAHCIIOPTE.

43. OxapakTepu3yhUTe METOJbl OINpeleNieHus Moka3areine 3(pGeKTUBHOCTH
NESTENBHOCTU CTPYKTYPHOTO TOJIpa3ieieHus PEANPUITANA CepBHUCa.

TumnosBblie NpakTHYECKHUE 3aJaHUS VI IPOBEICHUS MPOMEKYTOUYHOM
arrecTauuu (3a4era ¢ OLEHKOM) 1Mo JucUuILIuHe «Opranu3anus
NpeANPUHUMATENbCKON NeATeJIbHOCTH B cepe CepBUCA HA TPAHCIIOPTE»

1. [IpumenuTe MeTO HAy4YHOU aOCTpaKIMK, TUATCKTUICCKUN, IMITUPUIECKHHA
METOJl, METOJ NPUYUHHO-CIEICTBEHHONW CBSI3U U CTATUCTUYECKHM METOA
HPKOHOMHYECKOW HAayKh TpH OlEeHKe 3(PGEeKTUBHOCTH pPE3YNbTATOB JACATEIHHOCTU
CEpPBUCHON OpraHu3alMy €CIM MPpUObUIbL OpPraHu3alUM 3a Mecsl CHU3uUiIach Ha 5%,
dboHm 3apabOTHOW TUIATHI HE W3MEHMJIICS, 3aTpaThl HAa OTKPBHITHE HOBOM YCIYTH
BbIpociid Ha 10%, 2 coTpyaHuKa ObLIM B OTIYCKE, PYKOBOJMTENb OPraHU3alMK ObLI
1 Henemo Ha OOJILHUYHOM.

2. JlroOolt Ou3HEC B TOW WJIM WHOW CTETICHU CBSI3aH C OCHOBHBIMH (ha3amMu
BOCIIPOM3BOJICTBEHHOI'O I1HUKJIA, IMO3TOMY MOXHO BBIJICNIUTh CJIEAYIOIIUE BHUbI
MpeAnpUHUMATENIbCTBA! MPOU3BOJICTBEHHOE, KOMMEPUYECKOE, ¢dbunaHcoBoe,
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KOHCYJbTaTUBHOE (KOHcanTuHr). Kakoil BuJI TOpeANpUHUMATEILCTBA IO POAY
NEeATeNbHOCTH Noyunn B Poccun Hauboibilie pa3BUTHE U MOYeMy?

3. Bel coTpyaHuK opranuzanvu U y Bac BO3HUK KOH(JIHMKT ¢ pyKOBOJUTEIEM
10 TOBOY MPUHSTUS yIpaBieH4YecKoro pemieHus. [loackaxute, KaKUMU B MOJI00HOM
CUTYyaIluu BO3MOXXHOCTSIMU CaMOOpraHU3aIluu 00J1a1aeT COTPYIHUK.

4. Bbl COTpYyAHHUK CIYyXObl B3aUMOJEHCTBHUS C NPEANPUHUMATEILCKUMU
CTPYKTypaMH, OKa3bIBAIOIIIUMHU YCIYTH IO MOCTABKE MPOAYKTOB OOPTOBOTO MUTAHUS
Y HEJIOBOJILHBI CYIIIECTBYIOIIMMHU JIOTOBOPHBIMU YCIOBUSIMU. [Ipeioxkure MexaHu3m
COBEPIIICHCTBOBAHUS CYIIECTBYIOIIMX JIOTOBOPHBIX YCIOBHH € HCHOJb30BAaHUEM
MEXaHU3Ma CaMOOpPTraHM3allMM U OXapaKTePU3yUTe BO3MOMKHOCTH TMOBBIIICHUS
caM0o0Opa30BaHUs B ’TOM HaIlpaBJICHUH.

5. Bbl coTpymHUK CHy>KObl B3aMMOJCHCTBUS C TPEANPUHUMATEITHCKUMU
CTPYKTypaMH, OKAa3bIBAIOIIMMHU  YCIYT'H H  HEJIOBOJBHBI  CYIIECTBYIOIIUMHU
JIOTOBOPHBIMU yclIOoBUsIMU. [Ipenoxkute MexaHuU3M COBEPIICHCTBOBAHUS YCJIOBHI
JIOTOBOpa, MCIOJIB3ysl CHUCTEMY OOIIENpPaBOBBIX 3HAHUM B CEpBUCHOU cdepe
NEATeIbHOCTH, B TOM YHCJIE C YYE€TOM COIMAJIbHOM TOJMTHKUA TOCYJapCTBa,
MEXTyHAPOIHOTO U POCCUHUCKOTO TIpaBa.

6. Bbl COTpyAHUK CEpBUCHON OpraHu3allid W  HEJIOBOJBHBI IPOILIECCOM
OpraHu3alliyi OKa3aHWs CEPBHCHBIX yciyr B Bameit opranuzarmuu. [Ipemnoxure
MEXaHU3M OpraHM3alllM TpoIecca CepBHCa, MPUMEHSIS YMEHHE BBHIOOpAa PECYpPCOB H
CPEACTB C y4eTOM TPeOOBaHUM MOTPEOUTEIIS.

7. BBl TIpoCcTON TpaKJaHWH M HEJOBOJIBHBI OKAa3bIBAEMBIMHU YCIyramM Ha
npeanpusaTuu cepBuca. [Ipennoxure u 000CHYHTEe MEXaHW3M OpPraHHU3aluK Ipolecca
IUTAHUPOBAHUS  MPOU3BOJICTBEHHO-XO3IMCTBEHHONW JEATEHOCTH  MPEAIPHUSATUS
cepBHMCa B 3aBHCUMOCTH OT W3MCHEHHUS KOHBIOHKTYPHl pBIHKA W CIpoca
noTpeOuTesNeld, B TOM YUCJIe C yYeTOM COIMAIBHON IMOJUTHKHU TOCYyAapCTBa.

8. PpIHOK mpencTaBiseTr co0Oil MECTO BCTPEYHM JIBYX OCHOBHBIX CYOBEKTOB
DKOHOMUYECKUX (XO3SMCTBEHHBIX) OTHOIICHHWH M TIIO3TOMY HAa HEM JIOJKHBI
IPUCYTCTBOBATh WJIM CaM IIPOM3BOJAUTENL M TIOTpeOHUTENh, WIM K€ HX
IpeACTaBUTEIN, KOTOPBIX HA3bIBAIOT MocpenHukaMu. Kakum oOpa3oMm mMoOCpeTHUKH
BIUSIOT Ha (GopMmupoBaHuEe IeHbI ToBapa? OOOCHYHTE OTBET C HCIOIH30BAaHHUEM
HPKOHOMHYECKUX 3HAHUW W 3HAHWKA omnpenencHuss 3(HPEKTUBHOCTH Pe3yIbTaTOB
NEeATEITbHOCTH.

9. Kanan pacmnpeneneHuss — 3TO MyTb, MO KOTOPOMY TOBapbl IBUKYTCA K
noTpebuTento (MOKynaTeno) OT mpousBoAuTend. l[louyemy KaHanmbl pacmpeneneHus
OynyTt Hambosee 3¢h(PEKTUBHBIMM Ha OCHOBE BKJIIOUCHHS TocpenHnka? OOOCHYHTE
OTBET C MCMHOJb30BAHUEM KOHOMUUYECKUX 3HAHUU MPOIECCOB CAMOOPraHU3AIMU Ha
PBIHKE.

10. CymectByloT JBE€ MOJEIM MPEANPUHUMATEIIBCKOTO  IMOBEJACHUS:
KJlaccuueckas M HHHOBalMoHHas. Kakas w3 Hux Oojblle cBA3aHa C PUCKOM?
[Touemy? OOOCHYHTE OTBET C HCIOJIB30BAaHHEM OOIIENIPAaBOBBIX 3HAHWH B
pa3nuuHbIX cdepax ACATETbHOCTH, B TOM YHUCIE C YYETOM COIMATbHON MOJIUTUKU
rocyJapcTana.
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11. YtoObl cBeCTHU PUCK K MHUHUMYMY, HEOOXOJAMMO HAYyUYUTHCS YHPABISATH
PUCKOM, YCTPaHATh PUCK, OIPAHUYMBATH €r0, NPU3HABATh M NEpeycTymnarb. JlaiTe
XApaKTEPUCTUKY KaXXJIOMY M3 MEpPEUUCICHHbIX nedcTBUi. OOOCHYHTE OTBET C
HCIIOJIb30BAaHUEM YMEHUM W HaBBIKOB OpraHM3allMy IIpoliecca CepBHCA, BBHIOOpA
PECYPCOB U CPEJICTB C YUETOM TpeOOBaHUN MOTPEOUTENS.

12. IIpencraBpTe, 4TO Bac CAENAIM OTBETCTBEHHBIM 3a YIPABIECHUE PUCKAMH B
KOMIIAaHUHM, KOTOPOM NPHUHAUIC)KUT HECKOJBKO IUIOMANOK JJIsI KaTaHus Ha
POJIMKOBBIX KOHbKax. Bam HeoOxoammo pa3paboTaTh JUisl COBETa TUPEKTOPOB IJIAH
MEPOINPUATUN N0 YIPABICHUIO PUCKAMU U OTBETHTh Ha BOIPOCHI: a) KAKU€ PUCKU
MOKHO BBIJIEIHUTH; 0) KaKWe PUCKH U KaKUM 00pa3oM MOKHO YCTpPaHUTh; B) Kakue
PUCKM M KakuM 00pa30oM MOXKHO OTPaHMYMTh; T) B KaKUX BHJJaX CTPaXOBaHUS
Hy’)kjgaercsi ¢upma. OOOCHyWTEe OTBET C HCMOJIb30BAHUEM 3HAHMM W YMEHUU
IUIAHUPOBAHUS  MPOU3BOJICTBEHHO-XO3MCTBEHHON JEATENbHOCTA MPEAIPUATHS
cepBuCca B 3aBHCUMOCTH OT M3MEHEHHUS KOHBIOHKTYPBl pBIHKA U CIpoca
noTpeduTenel, B TOM YUCIIE C YYETOM COLMATBLHON MOIUTHUKUA FOCYAapCTBa.

13. IlpeanpuHumarens pemua OpraHu3oBaTh coOcTBeHHOe aeno. Kakue
OCHOBHBIE 3Tarbl TEXHOJOTUU CO3/JaHUsI COOCTBEHHOTO JIeJia HEOOXOAMMO MPOAYMaTh
npeanpuHumarento? JlaliTe KpaTkoe ONUCAaHME JATUX J3TAallOB HAa MpUMEpE
KOHKpeTHOTrO npeAnpustus. OO0CHYyWTe OTBET ¢ HUCMOIb30BAHUEM 3HAHUM U YMEHUU
IUIAHUPOBAHUSA  TMPOU3BOJICTBEHHO-XO3IMCTBEHHONW JEATENbHOCTA  MPEAIPHUATHS
cepBuCa B 3aBHCUMOCTM OT M3MEHEHUS KOHBIOHKTYpBl pBIHKA U CIpoca
oTpeOUTEINeH.

14. ITo Ha3HAYEHUIO TOTOBOUM MPOAYKIWH BCE MPOMBIILUICHHbIE MPEANPUATHUS
JENSITCST Ha JBE OOJBIINE TPYIIbl: MPOU3BOMASIIME CPEACTBA IMPOU3BOJICTBA U
NPOU3BOJIAIIME TIpeaMeThl TnoTpebnieHus. Kakue BUIBI TOTOBOM MPOAYKIIUU
OPEANPUITUS MOKHO OTHECTHU K CPEACTBAM IPOU3BOJICTBA, a KaKUE — K MpeaMeTaM
notpebaenus? OOOCHYHWTE OTBET C HCIIOJB30BAaHHMEM 3HAHMM W YMEHHH OCHOB
HSKOHOMHYECKUX 3HAHUU MpU OleHKe 3PHEKTUBHOCTH PE3YJIbTATOB JEATEILHOCTH B
pasIUYHbIX cdepax.

15. DopMbl MpEANTPUHUMATEIBCTBA MOKHO MOJPa3ACIUTh Ha
OpPraHu3alMOHHO-TIPABOBbIC u OpraHU3alMOHHO-3KOHOMUYECKHUE. Kaxkne
OpraHu3allMOHHO-TIPABOBbIE  (OPMBI  TMPEANPUHUMATEIBCKONH  JCSITEIBHOCTH
nonyunsiv B Poccun HambombIee pacrpoctpanenue u nouemy? OOOCHYHTE OTBET C
WCNOJIb30BAHUEM  3HAHMM W yYMEHHM  IUJIAHUPOBAHUA  MPOU3BOJCTBEHHO-
XO35IMCTBEHHOM JEATEIBHOCTU NPEAIPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpoca MOTPEOUTENEH, B TOM YHUCIIE C YYETOM COLMAIBHON
MOJIMTUKU FOCYAApPCTBA.

16. Ilo konuyecTBy COOCTBEHHHMKOB IMpEANPUHUMATENbCKASA JEATEIbHOCTh
MOXET OBbITh UHAMBHUIYAJTbHON U KOJUIEKTUBHOU. B yem 3akitouaeTcs: mpeuMyIiecTBa
Y HEJOCTAaTKU WHAMBUAYAJIBHON U KOJUIEKTUBHONU cOOCTBEeHHOCTH? OOOCHYIHTE OTBET
C WMCIOJIb30BAaHWEM 3HAaHWW M YMEHHU II0 OpPraHU3alMM IPOLECcca CEPBUCA, YMEHUS
MIPOBOJIUTH BHIOOP PECYPCOB U CPEACTB C YUETOM TPEOOBAHUM MOTPEOUTETISI.

17. dns Toro, 4To0bl NpeANnpUsITHE HAYAJIO CBOKO JESTEIbHOCTh, HEOOXOIUMO
opopMUTh psifi TOKYMEHTOB. Kakue yupeauTenbHble JOKYMEHThI HEOOXOAUMBI MJis
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oOlecTBa, KoomepaTtuBa, YHUTapHoro mpeanpusatusa? OOocHyWTe OTBET ¢
MCIIOJIb30BAaHUEM OOILIETIPABOBBIX 3HAHUI B PAa3IMYHBIX cpepax AesSTENbHOCTH, B TOM
YlUClie C YYETOM COLMAJIbHOM TOJUTUKH TOCYAApCTBA, MEXIAYHAPOJHOIO U
POCCHIICKOr0 IIpaBa.

18. OxapakTepu3zyTe MPUMEHEHHE OCHOB YKOHOMUYECKUX 3HAHUW B MPOILIECCE
OLICHKH 3(()EKTUBHOCTU PE3YJIbTATOB JESITEIbHOCTA CEPBUCHOM OpraHU3alld B
npolecce pa3paboTKku OU3HeC-TUIaHa U obecriedeHns] UHPACTPYKTYPHOU MOJAEPKKH
Y DKOHOMMYECKOW 0€30MacHOCTH B 00JIACTH OpraHu3allii CEPBUCHON AEATENbHOCTU
B c(hepe TpaHcHnopTa.

19. PackpoiiTe MeXaHW3M caMOOpraHu3alMu U caMooOpa30BaHus B MPOIECCE
pa3paboTku OW3HEC-IJIaHA CEpPBUCHOM OpraHu3aluy, a Takke o0ecrnedeHus
HKOHOMHYECKOM 0€30MacHOCTH B 00JIACTH OpraHU3alliyd CEPBUCHOM JESITeIbHOCTH B
cdepe TpaHcopra.

20. Mcnonb3ys o0uienpaBoBble 3HAHUS B Pa3IUYHbIX cpepax NeaTeaTbHOCTH, B
TOM YHCJE C YYETOM COLMAIbHOM TMOJMUTHKU TOCYAApCTBa, MEXKIYHAPOJHOTO U
POCCHIICKOTO TIpaBa OXapaKTepU3yWTE OTallbl OTKPBITUS MPEANPUHUMATEIbCKON
CTPYKTYpbI, OGOpMIIEHHUS JOTOBOPHBIX OTHOIICHHM, pa3pabOTKu Ou3Hec-TUIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU TMOIACPKKH M SKOHOMUYECKOW O€30MacHOCTH B
00J1aCTH OpraHU3allMy CEPBUCHOM JIEATELHOCTH B c(hepe TpaHCIopTa.

21. PackpoiiTe MeXaHW3M OpraHU3alMK MPOLlecca CEpPBUCA, TMPEIIOKUTE
QITOPUTM BBIOOP PECYpCOB W CPEICTB C Yy4yeTOM TpeOOBaHMI MOTpeOUTENsT B
npoiiecce pa3paboTku Ou3HEc-TIIaHa, 00eCIIeUeHHs] SKOHOMUYECKON O€3011acHOCTH B
00JIaCTH OpPraHU3aIlMu CEPBUCHOM JIEATETLHOCTH B c(hepe TpaHCIopTa.

22.  OxapakTepuszyWTe »dTambl OpraHU3allMd I[poliecca  IJIAHUPOBAHUS
IPOU3BOJICTBEHHO-XO35IUCTBEHHON  JCSATENBHOCTH  TPEANPUSTUS  CepBUCAa B
3aBUCUMOCTH OT U3MEHEHHSI KOHBIOHKTYpPBHI PhIHKA M CIIpoca MoTpeOureseil, B ToM
YHClIe C YYETOM COLMAJIBbHON TMOJUTHKU TOCYJapcTBa B HANPABICHHH DPa3pabOTKH
Ou3Hec-U1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA U IKOHOMHUYECKOM
Oe3omacHocTH B 00JlacTH OpraHU3aIlldd  CEPBUCHOW JEATEIRHOCTH B cdepe
TpaHCIIOPTA.

23. PackpoiiTe OCHOBBI ONpPEACIICHUS Kpyra 3ajlad B paMKax IMOCTaBIECHHOMU
eI W pa3padaThiBaTh ajJrOPUTM BBIOOpA ONTUMAIBHBIX CHOCOOOB HMX PEIICHUS,
UCXOJIS U3 JIEUCTBYIOIIUX MPAaBOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAHUUYEHUN B
mpoliecce OneHK! YP(HEKTHBHOCTH PE3yJbTaTOB JACATEIBHOCTH B PA3IMYHBIX chepax
B HampaBJeHUW pa3paboTku OwusHec-TIaHa, oOecredeHus: UH(PPacTpyKTypHOM
NOMJIEP)KKM M SKOHOMHYECKOW  0€e30IacHOCTM B MPOLECCE  CEPBUCHOTO
00CTy>KWBaHHSI IPEANPHUATHI TPAHCIIOPTHOU cPepbl HA KOHKPETHOM MIPUMEPE.

24. PackpoiiTe OCHOBBI OMpENEICHUS Kpyra 3aJad B pamMKax IOCTaBJICHHOMU
HeIM € MEeXAYHAapOJHOTO M POCCHIMCKOrO TMpaBa B IPOLECCE OTKPBITHA
MPEANPUHAMATEIECKON  CTPYKTYPBI, OXapaKTepU3yWTe alropuT™M OQOpMIICHUS
JOTOBOPHBIX OTHOIIEHU, pa3paboTKu Ou3Hec-1I1aHa, obecrnieueHust
UHPPACTPYKTYpHOU TOANEPKKHM U HKOHOMHUYECKOW O€30MacHOCTH B TMpoliecce
CEPBUCHOI0 O0OCTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.
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25. OxapakTepuzyuTe MEXaHU3M  HCCIEAOBAaHHUS  PbIHKA, METOJHKY
OpraHu3aluy NPoJax U MPOJBHKEHUS CEPBUCHBIX MPOJIYKTOB B IEIAX pa3pabOTKU
Ou3Hec-TUIaHa, obOecrneueHuss HHQPPACTPYKTYPHOU MOAAEPHKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKMUBAaHMS MPEAIPUITHI TPAHCIIOPTHOU
cepbl Ha KOHKPETHOM IIPUMEpE.

26. OxapakTepu3yiTe ajiropuT™M MPUHATHSI IKOHOMUYECKH OOOCHOBAaHHOIO
pelIeHUsT Ha KOHKPETHOM TpHUMEpe, pacKpoiiTe MexaHu3M oOecreyeHus
SKOHOMHYECKOMN 3¢ pexTuBHOCTH OpraHu3auun CEpPBUCHOM cdepsl
npo(ecCHOHaNbHON NIEATEIPHOCTH HA TPAHCIOPTE M aJTOPUTM  OOECIeUEeHMs
UHQPACTPYKTYPHOU TOAJIEP)KKM U SKOHOMHMYECKOW Oe30MacHOCTH B Mpolecce
CEPBUCHOT'0 OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU CPEpHI.

27. llpuBenure HTambl pa3pabOTKU TIUIaHA YW TMPOBEACHUS MOHHUTOPHHIA
JEeSTENbHOCTH CEPBUCHOM KOMIAHMM B cepe TpaHCHopTa B Ipolecce pa3padoTKu
Ou3Hec-TUIaHa Ha KOHKPETHOM MPUMEDPE.

28. IlpoBemute aHamM3 HSKOHOMHMYECKMX pE3yJbTaTOB  JEATEIbHOCTH
KOHKPETHOM oOpraHu3amnuu cdepbl CepBUCAa Ha TPAHCIOPTE B IEIAX NPUHATUS
YIPaBIEHYECKOTO PEIICHUsS MO IMOBBIIMICHUIO KayeCTBAa CEPBUCHOIO OOCITYKUBaHUSA
Ha TIPEANPUSITHH.

29. OxapakTepu3yiTe 3Tanbl BHIOOpa ONTUMAIBHBIX CIIOCOOOB peIlIeHUs 3a/1a4y
B paMKax IIOCTAaBJICHHOW IIeJM, MCXOAs U3 JICHCTBYIOIIUX TIPABOBBIX HOPM,
UMEIOIIUXCSI PECYpCOB W OTrpaHWYEHUM B Tpolrecce OIeHKU d(PPeKTUBHOCTU
PE3YNBTATOB JIEATEILHOCTH HA MPEANPUATHU TPAHCTIOPTHOU chephl.

30. OxapakTepu3yiTe 3Tanbl arOPUTMa BHIOOPA ONTUMAJIBHBIX CIIOCOOOB HX
pelIeHns, HUCXOAs M3 JEWCTBYIOUIUMX NPABOBBIX HOPM, HUMEIOLIMXCS PECYPCOB H
OTpaHUYCHUI B TIpolecce OLEHKH 3(PPEKTUBHOCTU pPe3ydbTaTOB MPEANPHUATHUS
TPAHCIIOPTHOM Chephl.

31. Oxapakrtepu3yiiTe ASTambl TPOBEICHUS MAapKETUHIOBOTO HCCIIEIOBAHMS
pPBIHKAa YCJIYT B MPOIECCE CEPBUCHOTO OOCIY)KMUBAHUS MPEANPUATHS TPAHCTIOPTHOM
cthepsl.

32.  Oxapaktepu3ydTe dTambl OIPEACIICHUSA, aHajiu3a U  OLEHKHU
MIPOU3BOJICTBEHHO-?KOHOMUYECKUX TOKa3aTeyied MpeAnpusiTUs cepBHca B IPOIECCe
OleHKU 3(P(HEKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH TMPEANPUITHI TPAHCIOPTHOU
cdepsi.

33. OxapakTepu3ydTe OdTalbl MNPUHATAS HKOHOMHYECKH OOOCHOBAaHHBIX
VIOPABICHUECKUX PEIICHUH B mporecce OINeHKH A(HPEKTUBHOCTH pPE3yIbTATOB
JESTENBHOCTH TIPEANPUATAN TPAHCTIOPTHOM ChEepHl.

34. Oxapakrepu3ydTe OdTambl Mmporecca oOO0ecrnedeHus HSKOHOMUYECKOM
3 (HEKTUBHOCTH CEPBUCHOMN JEATEILHOCTH MPEANPUSITHS TPAHCTIOPTHOU Cephl.

35. OxapakrtepusyiiTe 3Tambl (HOPMHUPOBAHMS TENed W 3a1ad JeATeIbHOCTH
MOJPa3ICICHUN CEPBUCHON JIETEIBHOCTH MTPEAPUSTHS.

36. OxapakTepu3yiTe METOJbl OpPTaHHW3AIUN TIAHUPOBAHWS U MOHHTOPHHTA
NeSTEIbHOCTA CEPBUCHOM KOMIIAHMM B TpaHCIOpTHOW cdepe u B chepe
roCTeNPUUMCTBA HA TPAHCIIOPTE.
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37. OxapakTepu3yWTe 3Tambl OPraHU3alMM IUIAHUPOBAHWS W MOHUTOPHHIA
NESATENbHOCTH CEPBUCHOM KOMIAHMM B Tpouecce OLEHKUM 3P(PEKTUBHOCTH
PE3yJIbTATOB JIEATEIbHOCTH MPEANPUATHS TPAHCIIOPTHOU Chephl.

38. OxapakTepu3ylTe 53Tambl MPUHATHS OPraHU3ALMOHHBIX PELIEHUH 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIECHUN MPEANpUSATHS TpaHCHOPTHOU chepbl U chepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE.

39. OxapakTtepu3yiTe dTambl pa3paOOTKH KOMIUIEKCA MEPONPUITHH 1O
OpraHu3alyy, IIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHON KOMIAHUU
B c(hepe TpaHcOpTa U OOBEKTOB aBUALIMOHHON UH(PPACTPYKTYPBHI.

40. OxapakTepu3yiTe 3Tanbl OpraHU3alMi U TPOBEAEHUS MapKETUHIOBOTO
aHanM3a MOTPEOHOCTH B CEPBUCHBIX YCIYyrax B a’pornopTy U Ha OOpTYy BO3IYIIHOIO
CyJlHa B mpoliecce OleHKU 3 (PEKTUBHOCTH Pe3yIbTaTOB AEATEABHOCTH MPEINPUATHUS
TPaHCTIOPTHOU cephl.

41. OxapakrepusyiTe 3Tambl pa3pabOTKM cHCTeMbl Habopa, OOyuyeHus u
MOTHUBAIIUU COTPYJHUKOB CTPYKTYPHOTO TMOApA3/CNICHUs B TPOILECCE OLEHKH
3G ()EKTUBHOCTH Pe3yabTATOB ACSITEILHOCTU NPEANPUITHS TPAHCTIOPTHOM ChEpHI.

42. OxapakTepuszyWTe OdTamlbl OpraHU3AlMd M YIOPABICHHUS HMMYIIECTBOM
a’pONOPTOBOT0 KOMIIJIEKCA U aKTUBAMH CEPBUCHBIX MPENPUSTUN HA TPAHCIIOPTE.

43. OxapakTepuszyiTe METOAbl ONpeleseHus: mokazareneil 3PheKTUBHOCTH
NESTENBHOCTU CTPYKTYPHOTO MOAPA3EICHUS MPEANPUITUNA CepBHUCA.

10 MeToauyeckue peKOMEHIANUM I O0OYYAKIIMXCH 10 OCBOEHUIO
AUCHUNTHHBI

[Mpuctynmas Ha 2 kypce (B 4 cemecTpe) K W3YYCHHIO JUCIIMILUIHHBI
«Opranuzanus TPeANpPUHUMATEIBCKON JIeITeNbHOCTH B cdepe cepBuUca Ha
TpaHCTIOpTe», OOydJamImeMycs He0OXOAMMO BHHUMATEIBHO O3HAKOMHTBCS C
TEMAaTUYECKUM IIJIJAHOM 3aHSATUM M CIUCKOM pPEKOMEHAOBAHHOW JIUTEPATypHI.
OOyuaroieMycsi cleAayeT ysCHUTh, YTO YPOBEHb U ITyOMHA YCBOCHHS JAUCIUILIMHBI
3aBUCST OT €ro aKTMBHOM U CHCTEMATHYECKOM pabOoThl Ha JICKIUSAX U MPAKTUYECKUX
3aHATHSX. B 3TOM mpoiiecce BaXHOE 3HAYECHUE WMEET CaMOCTOATENbHas padora,
HaIpaBJICHHAs HA BOBJICYCHUE 00YYArOMIETOCS B CAMOCTOSATEIbHYIO MTO3HABATEIbHYIO
JESTENBbHOCTh C  IIeNbI0  (POPMUPOBAHUS  CAMOCTOSITEIIBHOCTH  MBINUICHUS,
CIOCOOHOCTEH K MPOPECCHOHATIBHOMY CaMOPa3BUTHUIO, CAMOCOBEPIIICHCTBOBAHUIO U
caMopeann3alii B COBPEMEHHBIX YCIOBUIX COLMATIBHO-3KOHOMUYECKOTO Pa3BUTHSI.

Bxoanoil koHTposib B ()OpMe YCTHOrO OMpoca MpenojaBareiib MPOBOAUT B
Hayane u3ydeHuss TeM Ne |1 mo BompocaM AMCHUIUIMH, Ha KOTOPBIX Oazupyercs
nucuuiuinHa «Opranuzanus npenpuHUMaTeIbCKON NeaTeNbHOCTU B chepe cepBuca
Ha TpaHcropTe» (1. 2 u 1. 9.4).

OCHOBHBIMH BHIaMU ayJIUTOPHON paOOThl OOYYAIOUIMXCS SBIISIIOTCS JIEKIUHU U
npakTudeckue 3ansatus (m. 5.2, 5.3, 5.4). B xone jekuuu npenojaBaTesb U3jIaraetT u
pa3bsICHSIET OCHOBHBIE, HAMOOJIEE€ CIIOKHBIE TMOHSATHS, a TAKXKE COOTBETCTBYIOIIUE
TEOPETUYECKHE M MpPaKTUYECKUEe MpoOJieMbl, NaeT 3aJaHusi U PEKOMEHJALUU Jis
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MPAKTUYCCKUX 3aHATHH, a TakKe YKa3aHWS 10 BBIOJHCHHIO OO0YJarONTuMCs
CaMOCTOSTEIbHOMN pabOTBHI.

3agayaMu JICKIHUU SIBJISIIOTCS:

— O3HAKOMJICHHE OOy4alomuxcsi C MelsIMH, 33aJadaMd M CTPYKTYpOW
TUCITUIUTHHBI «OpraHnu3alus mpeanpuHUMAaTeIbCKON IeITeTLHOCTH B chepe cepBHca
Ha TPAHCIIOPTE», €€ MECTOM B CUCTEME HayK M CBS3SIMU C JIPYTUMH TUCIUTINHAMMY;

— KpaTKoe, HO IO CYIIECTBY, H3JIO)KCHHE KOMIUICKCA OCHOBHBIX HAyYHBIX
MTOHATHH, TTOX0I0B, METOIOB, IIPUHIIUIIOB JTAHHOUW JTUCIUILINHBI,

— KpaTKOE€ M3JIOKCHHE HauOOoJiee CYIIECTBCHHBIX ITOJIOKEHUH, PpaCKpPhITHE
0COOCHHO CIIO’KHBIX, aKTyaJbHBIX BOIIPOCOB, OCBEIICHUE TUCKYCCHOHHBIX MPOOJIEM;

— ONpPEJICICHHE TEPCIICKTUBHBIX  HANPABJICHUH  JaJIbHEHUIIETO  Pa3BHTHUS
HAYYHOTO 3HAHUS B 00JIACTH MPEITPUHUMATEIIBCTBA.

3HaYMMBIM (PAaKTOPOM TMOJTHOIICHHOW M IIJIOJIOTBOPHON pabOThl 00yUaromIerocs
Ha JICKIMH SBJISICTCS KYJbTypa BEeJICHUs KOHCIEKTa. [IpuHIMIIHaIsHO HEBEPHBIM, HO
MOJIYYHMBIIIMM B HAIle BpeMs JOCTaTOYHO IIUPOKOE PACIPOCTPAHCHUE, SBIISCTCS
OTHOIIICHHE K JICKITUU KaK K «JIMKTaHTY», KOTOPBIH 00yYaronuics MOXKET aKKypaTHO
U JOCJIOBHO 3ammcarh. Ciyias JIEKIUI0, HEOOXOJWMO HAay4YUThCS BBIACIATH H
(GUKCHpPOBATH €€ KII0UYEBBIE MOMEHTBI, 3aITMCHIBAs KX 00JIee YCTKO M BBIJICIISAS KAKUM-
1100 c1rroco0OM U3 OOIIETO TEKCTA.

[Tole3HO TMPUMEHATH KaKyl-THOO YAOOHYHO CHCTEMY COKpAIlCHUH W
YCIIOBHBIX 00O3HA4YeHWH (M3 W3BECTHBIX WJIM BHIPAOOTAHHBIX CAaMOCTOSTEIIBHO,
HaIrpuMep, MEHEKMEHT o00o3HadyaTh Oonbioil OykBoit M). IlpumeneHue Takoi
CHUCTEMBl TOMOXKET 3HAYUTEIBHO YCKOPHUThH IpOIeCC 3amucu Jeknuu. KoHcmekT
JIEKIIUU TPEANOYTUTEILHO MUCaTh B OJHOM TETpaJu, a HE Ha OTMAEJbHBIX JINCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepAThbCs. PekoMeHayeTcsl B KOHCIIEKTE JICKITUN OCTaBIIAThH
CBOOOJIHBIC MECTa WJIM IIOJIs, HAlpuMep, Ui TOro, 4ToObl Oblla BO3MOXKHOCTH
3amucy HeoOXoauMol nH(popMaruu Ipu padboTe HaJl MaTepUaiaMy JICKITUH.

I[Ipy BemeHWM KOHCHEKTAa JIGKIIMM HEOOXOJAMMO YETKO (DHKCHPOBATH
pyOpHKaIyio MaTepuaia — pa3rpaHHYeHUE pa3/eoB, TEM, BOIPOCOB, maparpadoB U
T. . O0s3aTENBHO CIIEYET JAeNIaTh CHEIMalbHbIE TTOMETKH, HalpuMep, B ClIydasX,
KOrja Kakoe-TuOO ONpeNeNICHHE, II0JIOKEHHE, BBIBOJ OCTAINCh HESICHBIMH,
COMHUTEIbHBIMUA. MHorma oOydJaromuiicss HE yClIeBaeT 3amucaTh BaKHYIO
nH(popManuio B KOHCIEKT. Toraa He0OX0AUMO CACIaTh COOTBETCTBYIOIIUE TTOMETKH
B TEKCTE, YTOOBI HE 3a0BITh, BOCIIOJIHUTH 3Ty HHGOPMAITHUIO B JaTbHEHIIIEM.

KadecTBeHHO caenaHHBIM KOHCIHEKT JICKIIMA ITIOMOXKET oOydJaromemycs B
MPOIIECCE CaMOCTOSITEIIFHOW paOOTHl M MPH MOATOTOBKE K CIaye 3adera W 3adeTa C
OLICHKOM.

[TpakTrueckue 3aHATHUS 1o JTUCITATIIAHE «OpraHu3anus
pEATPUHUMATEIIBCKOM ASATEIBHOCTH B c(Pepe cepBrca Ha TPAHCTIOPTE» IIPOBOJSTCS
B COOTBETCTBUU C M. 5.4. llenu mpakTUYECKUX 3aHSATHI: 3aKPEIHUTh TEOPETUUECKHUE
3HAHUS, TOJYUCHHBIC 00YYArOITUMCS Ha JICKIHUIX U B PE3yJbTaTe CAMOCTOSTEIBHOIO
M3YYCHHSI COOTBETCTBYIOIIMX Pa3JeiIOB PEKOMEHIYEMOW JIMTEPATyphl, MPHOOpPECTH
HavyaJ bHbIC IPAKTHYCCKUC YMECHHS U HABBIKA MPUMEHEHUS METOJIOB M HHCTPYMEHTOB
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HCCIIEIOBAHUSI SKOHOMHMYECKUX SIBICGHHM, O CHOCOOOB U CPEICTB pelICHUS
AKOHOMUYECKUX MPOOIIEM.

Tembl mpakTHueckux 3aHATUN (1. 5.4) 3apaHee COOOIIAIOTCS O00y4YaroIIUMCS
JUIL TOro, 4YTOObl OHM HMEJIH BO3MOXKHOCTb TMOJATOTOBUTHCA U MpopadoTaTh
COOTBETCTBYIOIIME TEOPETUYECKUE BOIMPOCH JTUCHUIUIMHBL. B Havajie KaxIoro
MIPAKTUYECKOTO 3aHSATHUS MPENOaBaTelb:

— KpaTKo JOBOJUT A0 OOy4alomuXxcsl LEeJU W 3aJadd 3aHsaTus, oOpamias ux
BHMMaHHE Ha HanboJee CI0KHBIE BOMPOCHI MO U3y4aeMOl TeMe;

— IPOBOJIUT YCTHBIM OMPOC OOYy4YAIOIIMXCS, B XOJI€ KOTOPOTO TaKkKe
00CYX1at0TCs IMCKYCCUOHHBIE BOTIPOCHI.

Ha npakTudeckux 3aHATHUSAX OOy4YarOIIUECS MPEICTABISIIOT CaMOCTOSTEIBHO
MOJTOTOBJICHHBIE COOOIIEHHUS, B TOM 4YHUCJIE B BHUJE MPE3CHTAlM, KOTOpPbHIC
BeIMONIHAIOTCT B MS  PowerPoint, KOHCHEKTHpPYIOT HOBYIO HH(pOpPMAIHIO U
oOcyxaloT 3T coobuieHus. [lpenogaBarens B 3TOM Mpoliecce MOXKET BBICTYNAaTh B
poJiM  KOHCYJbTaHTa WM Mozeparopa. OOyuwaroluecs pemawT MOpoOJIeMbl,
BO3HHMKAIOIINE B KOHKPETHON CUTYaIMHU B MPOIECCe TPOBEACHUS KPYToro ctoja (II.
9.6). Ilocne Toro kak Kaxzaas MOATPYIIA MPEIJIOKUT CBOM BapHaHT PELICHUS
npoOJeMbl, HAaYMHACTCS JNHUCKYCCHS, B XOJE€ KOTOPOM HEOOXOIWMO JI0Ka3aTh €ro
UCTUHHOCTb.

[To wToraMm JEKIUH M TPAKTUYCCKUX 3aHATHH IPEIOJIaBaTelib BBICTABIISCT
nmoJiydeHHble oOydJaromumcs Oamibl, cormacHo 1m. 9.1 um m. 9.2. OtcyrcTtBue
oOydJaromerocss Ha 3aHITHSIX WM €ro HEAaKTMBHOE Yy4YyacTHE B HUX MOXET ObITh
KOMIIEHCUPOBAHO CaMOCTOSITEJIbHBIM BBIMOJHEHUEM JOMOJIHUTENbHBIX 3aJaHuil |
Ipe/ICTaBlIEHNEM UX Ha MPOBEPKY MPENoaBaTeIo B YCTAHOBICHHBIE UM CPOKH.

B coBpeMmeHHBIX yCIOBHSIX mepel OOydarolIMMCS CTOMT Ba)KHas 3ajaya —
Hay4uThbcad pabotath ¢ MaccuBamMu uH@popManuu. OOydaromumcs HeoOXOIUMO
pa3BuBaTh B ceO€ CHOCOOHOCT W TOTPEOHOCTh MCIOJIB30BATh JOCTYITHBIC
MH(GOPMAIIMOHHBIE BO3MOXKHOCTH U PECypChl MJisi TOWCKAa HOBOTO 3HAHUS U €r0
pacnpoctpadeHus. OOyyaromuMcs HEOOXOJUMO HAyYUThCS YIPaBISATH CBOEH
MCCJIEIOBATEIbCKON U MO3HABATEILHOMN JEATEIBHOCTHIO B CUCTEME «HMH(pOpMAIs —
3HaHue — uHbopmarmsa». [Ipexae Bcero, s JOCTHKEHUS ITOW I1E€JH, B BY3e
OpraHu3yeTcsl caMoCTOsITeNbHas pabora oOydarommxcsa. Kpome Toro, coBpeMeHHOe
oOydeHHe TpeAnojaraer, 4Yro CYIIECTBEHHYI0 YacTh BPEMEHH B OCBOCHHU
JTUCITUTUTMHBL  OOYYaIOIIUICS TPOBOJUT CaMOCTOSTENBbHO. [IpUHATO cUWTaTh, YTO
TaKOH MeTOoJ] OOyYeHHs JOJDKEH CIOCOOCTBOBAaTH TBOPYECKOMY OBIAJCHUIO
O00yYarOIIMMHUCS CTICITUATBHBIMU 3HAHUSMHU U HABBIKAMH.

CamocrositenbHas paboTa oOywaromerocsi BeCchbMa MHOTOOOpasHa W
coaepxkaTenbHa. OHa BKIIOYAET CIASAYIOIINE BUABI 3aHATUH (1. 5.6):

—  CaMOCTOSITENIbHBIN TOWCK, aHajau3 WH(OpMaIuu U mpopadoTKa y4yeOHOTO
MaTtepuana;

— TMOATOTOBKY K YCTHOMY OIpOCY (TIEPEUYCeHb THUIIOBBIX BOIPOCOB IS YCTHOTO
ompoca B 1. 9.6);

— TOATOTOBKY K BBIITOJIHEHUIO KOHTPOJIEHON pabOThI (MMPUMEPHBIN TEepeueHb
TeM B 11. 9.6);
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— TMOJrOTOBKY K BBINOJHEHHUIO CHUTYallMOHHBIX 3aJaHui  (TIpUMEpPHBIN
nepeyeHb 3a7aHuii B 1. 9.6).

CuCcTeMaTUYHOCTh 3aHSATUN MpeIoyiaraeT pPaBHOMEPHOE, B COOTBETCTBUU C
mn. 5.2, 54 wu 5.6, pacnpeneneHue oObema pabOTBl B TEUYEHUE BCETO
MPEAyCMOTPEHHOTO  y4eOHBIM  IUTAHOM  CpPOKAa  OBJIQJACHUS  JUCIUIUTMHOM
«Opranuzanusi NpeaIPUHUMATEIILCKON JesTeIbHOCTH B cdepe cepBuca Ha
TpaHcropTe». Takoi MOJaX0/ MO3BOJIAET U30ekaTh AeUIINTa BpEMEHHU, TIEPErPY30K,
COeKKM W T.I. B  3aBEpUIAIOIIUA  TEPUOJ  M3YYCHUS  JUCIUIUIMHBI.
[TocnenoBaTenbHOCTh pabOTHl O3HAYAET MPEEMCTBEHHOCTh W JIOTUKY B OBJIAJICHUU
3HAHUSMH MO JuciuuiuinHe «OpraHu3aius MpeanpUHUMATEIbCKONW JIeATeIbHOCTU B
chepe cepBuca Ha TpaHCTopTe». JlaHHBIN NPUHIUN U3HAYAIHHO 3aJI0KEH B YUYEOHOM
IJIaHe TP OMPEICTICHUH OYePEAHOCTH U3YUEHUS TUCITUTUTMH. AHAJOTUYHBINA MOX0/T
MPUMEHSETCS TP ONPEICTICHUN MMOCTIEI0OBATEILHOCTH B U3YUCHUU TEM JTUCITUTIIIUHBI.

3aBepuiaronuM 3TaroM CaMOCTOSITEIbHOM pabOThl SBISETCS MOATOTOBKA K
cmadye 3adera Ha 2 Kypce (B 4 cemecTpe) W 3adera ¢ OIEHKOW Ha 3 kypce (B 5
ceMecTpe), Ipeanojaraolue WHTErPaldio U CHCTEMATH3AIMI0 BCEX MOJYYCHHBIX
IPY U3YUYEHUU TUCIUIUIHHBL. [IpruMepHBIi epedeHs BOMPOCOB IS 3a4eTa U 3a4eTa C
OIICHKOW MO AUCHUIIIMHE «OpraHu3aius NpearpUHUMATEIBCKON JeATeTbHOCTH B
chepe cepBuca Ha TPAHCIOPTE», a TAKXKE THUIOBBIC MPAKTUYECKHUE 3aJaHUs ISl
3a4eTa M 3a4eTa C OLICHKOW MPUBEJICHBI B 1. 9.6.
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