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1 Ilesim ocBOeHUsI MPOM3BOACTBEHHOM (NMPeINIVIOMHON MPAKTHKH )

Llenp ocBoenust «IIpow3BojacTBeHHO#N (MPEAAUITIOMHON MPAKTUKH)» -
3aKpeIUIeHne ¥ pa3BUTHE TNPOPECCHOHATBHBIX YMEHHUW ¥ HABBIKOB IIO
Hanpabiennto noAaroroBku 43.03.01 «CepBucy», npodumio «CepBuc B cdepe
TPAHCIIOPTa»,  OMBITa  MPOPECCHOHATBHONH  JCATEIBHOCTH,  OBJIAJICHHC
CEPBUCHBIMH oTepaIusIMu U OpraHU3alMOHHO-YITPaBICHYCCKUMHU
TEXHOJOTHUSAMH, HEOOXOAMMBIMH Uil  (OPMHPOBAHUS  YHHBEPCAIBHBIX,
obmenpodeccoHaIbHBIX U IPO(HECCHOHATBHBIX KOMITCTCHITHIA.

B  mpomecce  mpou3BOACTBEeHHOW  (MPEAIUIUIOMHOM  MPAKTHKH),
oOyyJaromuecs coOuparoT MaTepuaibl, 00padaThIBAIOT JIaHHBIC, IPOBOJAT
UCCJICIOBAHME JUISl HATMCAHUS BBIMTYCKHOW KBaTM(UKAIIMOHHON paOOTHI.

2 3aauu Mpou3BOACTBEHHOM (NMPeINTLIOMHON NMPAKTHKH )

3ajauaMu MPOU3BOACTBEHHON (MPEAMITIOMHOMN MPAKTUKH) SBIISIOTCS
- MOJyYEeHHUE OMbITa MPO(HECCUOHAIBHOU JIEATEIBHOCTH MPUMEHUTEIBHO K
npodutro Oyaymiei paboTel, popMUpOBaHUE YMEHUN M HABBIKOB MPUMEHEHUS
PaBOBBIX OCHOB, KOPIOPAaTHUBHBIX CTAHAAPTOB W PETJIAMEHTOB IPOLECCOB
00CITy)KUBaHMs TIOTPEeOUTEICH B paMKaxX MPOM3BOJCTBEHHOU (MpeaAUIIIOMHOM
HPaKTUKH);

- IpUOOpPETEeHHE U 3aKpETUIeHHe MPAKTUYECKUX YMEHUN U CEPBUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO MPoheCCUOHATBHOM aanTaiuu
Ha pabodyeM MecTe, 3aKperUieHHe MPAaKTHYECKUX M HABBIKOB MO NMPUMEHEHHUIO
METOAOB peaiu3allMd CEPBHCHBIX W  OPraHU3allMOHHO-YIPaBIECHUYECKUX
TEXHOJIOTUH, OCYIIECTBICHUS COIMAIIBHOTO B3aMMOJICHCTBUS C MOTpeOUTeneM,
3aKpeIUIEHUE NPAKTUYECKUX YMEHHI, CEPBUCHBIX H OpPraHU3alMOHHO-
YOPAaBIECHYECKUX HABBIKOB OKa3aHUsl YCIyr CEPBHCHON OpraHu3aluu Ha
pa3IMYHBIX BUAAX TPAHCIIOPTa B paMKax IMPOW3BOJICTBEHHOH (ITpeIIUTUIOMHON
MIPAKTUKH);

- IPUOOPETEHNE W 3aKPEIUICHHWE MPAKTUYCCKUX YMEHUW M CEPBHUCHBIX U
OpPraHu3alMOHHO-YIIPABICHYECKUX HABBIKOB 110 OKa3aHUIO YCIYI B KOHKPETHBIX
BUJIaX CEPBUCHOM JICITEILHOCTH B PAMKaX IMPOU3BOJICTBEHHOM (TIPEIUITIOMHOMN
MIPAKTUKH);

- IPUOOPETEHNE U 3aKPETUICHHE TMPAKTUYECKUX YMEHUU U CEPBUCHBIX U
OpPraHu3alMOHHO-YIIPABICHYECKUX HABBIKOB MO MPUMEHEHUIO METOJIOB MOUCKA,
KPUTHUYECKOTO aHaIW3a M CHUHTe3a MHGOpMaIu B Tpolecce 00CTyKUBaHUS B
cdepe TpaHCIopTa B paMKaX MPOU3BOJCTBEHHON (IPEITUITTIOMHOM MMPAKTUKH);

- IPUOOPETEHNE W 3aKPEIUICHWE TMPAKTUYCCKUX YMEHUW M CEPBUCHBIX U
OPraHu3alMOHHO-YIIPABIICHYECKUX HABBIKOB IO TNPUMEHEHUIO METOJIOB
ompeNesieHus] Kpyra 3ajad B Ipoliecce OOCITyXKHMBaHUSI B cepe TpaHCHOopTa;
NpUOOpEeTeHHE M 3aKpEIUICHUE TMPAKTUYECKUX YMEHUH U CEpPBUCHBIX U



OpraHU3alMOHHO-YIIPABICHYCCKUX HABBIKOB [0 pEaTU3alli CBOSH pPOJIH B
KOMaH/€ B Mpolecce OOCTyKMBaHUS B cepe TpaHCHoOpTa, MpuoOpeTeHne u
3aKpeIUICHHe TMPAKTHYECKHUX YMEHUH W CEPBUCHBIX W OpraHW3aIMOHHO-
YIIPaBJICHYECKUX HABBIKOB 110 MPUMEHECHHIO METOJIOB OCYIIECTBICHUS JEITIOBOM
KOMMYHHKAIIMH B TIpoIiecce 00CIIyKUBaHUs B cepe TpaHCIopTa; MpruoOpeTeHne
M 3aKpeIUICHUE TPAKTHYCCKUX YMEHUW W CEPBUCHBIX W OpPraHU3aIMOHHO-
YIPABICHYECKNX HABBIKOB IO BOCIHPHATHIO MEXKKYJIBTYPHOTO pa3zHOOOpasus
oOmecTBa B mpouecce OOCTyKMBaHHMS B cdepe TpaHCIopTa B paMKax
HPOM3BOICTBEHHOM (ITPEIIUIUIOMHON TPAKTHKH);

- IPUOOPETCHHUE W 3aKPEIUICHHUE MPAKTUYCCKUX YMEHUW M CEPBHCHBIX U
OpPraHU3alMOHHO-YIIPABJICHYCCKUX HABBIKOB TI0 MPUMEHEHUIO  METOOB
yIIPaBJICHUS CBOMM BpPEMCHEM, BBICTPAMBAHUS M pPEATM3AUN TPACKTOPUU
CaMOpa3BUTHSl HA OCHOBE NPHWHIIMIIOB O0Opa30BaHUs B TCUYCHHE BCCH JKM3HU B
nporiecce oOCTyXKMBaHMS B cdepe TpaHCIOpTa B paMKaxX MPOW3BOJICTBEHHOM
(pe i IUIUTOMHOMN TIPAKTHKK);

- IPUOOPETCHHE M 3aKPEIUICHHUE MPAKTUYCCKUX YMEHUW M CEPBHCHBIX W
OpraHU3allMOHHO-YIIPABJICHYCCKUX HABBIKOB TI0 INPUMEHEHHUIO METOOB
HNOJJICP)KKK  JTIOJDKHOTO ~ YPOBHS  (PM3MYECKOH  MOATOTOBICHHOCTH IS
o0ecriedeHus MOTHOIICHHON COIMAIbHOM M TPO(ECCUOHATBHON IeATETPHOCTH B
nporiecce oOCTyXKUBaHHS B cdepe TpaHCIOpTa B paMKaxX MPOW3BOJICTBEHHOM
(Ipe I IUIUTOMHOMN TIPAKTHKH);

- IpUOOpETeHNE U 3aKpeIUieHHue MPAKTUISCKUX YMEHHUW M CEPBUCHBIX H
OpPTraHM3aIMOHHO-YIIPABICHYECKINX HABBIKOB IO TPHMEHEHHIO  METOJOB
CO3/IaHUs W TOMAJEPKKHA OE€30TaCHBIX YCIOBUU KHU3HEACSITEILHOCTH, B TOM
quclie TPH  BO3HUKHOBEHHWH 4YpE3BBIUAMHBIX CHTyallMii B  Ipolecce
obcnyxuBanusi B cdepe TpaHCIOpTa, TNPUHOOPETEeHHE U  3aKperieHue
NPaKTUYECKUX YMEHHW W CEPBUCHBIX W OpraHU3alMOHHO-YIPABICHUYECKUX
HABBIKOB 110 MPUMEHEHUIO MEXaHW3Ma COONI0JeHNs TpeOoBaHM 0e30macHOTO
OOCITy)KWBaHHsI, OXPaHbl Tpyda W TEXHUKH OCE30MacHOCTH B IIpoIecce
oOcimykuBanusi B cdepe TpaHCIOpTa B paMKax MPOU3BOJACTBEHHOM
(mpe I UTUIOMHON TIPAKTHKH);

- IPUOOPETEHNE M 3aKPEIUICHNE MPAKTUYECKUX YMEHUW M CEPBHUCHBIX U
OpraHu3alMOHHO-YIIPABICHYECKUX HABBIKOB 10 MPUMEHEHUIO MEXaHU3Ma
OTIpeJIeNICHHsI TIOTPEOHOCTH B TEXHOJOTUUYECKUX HOBAIUAX U WH(HOPMAIIMIOHHOM
obecnieueHuu B cdepe cepBuca B mporecce 00cayUBaHus B cepe TpaHCTIOPTa
B paMKaX MPOU3BOJICTBEHHON (TIPS IUITIOMHON TIPAKTHUKH);

- IPUOOPETEHNE M 3aKPEIUICHWE TMPAKTUYCCKUX YMEHUW U CEPBUCHBIX U
OpraHW3alMOHHO-YIIPABICHYECKUX HABBIKOB 10 MPUMEHEHUIO MEXaHU3Ma
OTIpeJICNICHNs TIee W 3a7ad yIpaBlIeHUsS CTPYKTYPHBIMHU TOJAPa3ICICHUSIMU
npeanpusaTuii cepbl cepBrUca Ha TPAHCIOPTE B PaMKax MPOU3BOJACTBEHHOM
(mpe I TUTUTIOMHON TIPAKTHKH);

- IPUOOPETCHNE W 3aKPEIUICHWE TMPAKTUYCCKUX YMEHUW M CEPBUCHBIX U
OpraHW3alMOHHO-YIIPABICHYECKUX HABBIKOB 10 MPUMEHEHUIO MEXaHU3Ma
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OpraHM3allid OIEHKA KadyecTBa OKa3aHHUs CEPBHCHBIX YCIYr Ha OCHOBE
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUH B TMpoliecce oOciyXuBaHUs B cdepe
TPaHCIIOPTa B paMKax MPOU3BOACTBEHHOU (TIPS TUTIIOMHOM MTPAKTHKH);

- IpUOOpETeHNE U 3aKpeTUICHUE MPAKTUYECKUX YMEHUH M CEPBUCHBIX U
OpTraHU3aIMOHHO-YIIPAaBIEHIECKIX HaBBIKOB o OCYIIIECTBICHUS
MapKETHHTOBBIX HCCIEJOBAaHMN pBIHKA YCIYr, MOTHBAllMU MOTpedHUTEneil u
KOHKYPEHTOB B Ipolecce oOciaykuBaHHs B cdepe TpaHCHopTa U OOBEKTOB
aBHAIMOHHON MH(PACTPYKTYPhI B paMKax MPOU3BOJCTBCHHON (IPEIAUTUIOMHON
HPAKTUKN);

- IpUOOpETEHNE U 3aKpETUICHUE MPAKTUYECKUX YMEHUH W CEPBUCHBIX H
OpPTraHM3aIMOHHO-YIIPABICHYECKINX HABBIKOB 10 TPHUMEHEHHIO  METOJIOB
OTpeJIeNIeHHUS], aHanm3a, OLIEHKH IPOU3BOICTBEHHO-D)KOHOMUYECKUX
nokaszaTelieii B TIpollecce OOCHyXHBaHHS B cdepe TpaHCIopTa B paMKax
HPOU3BOJICTBCHHOM (TPEITUTIIOMHOM MTPAKTHKH);

- IpUOOpETCHNE W 3aKpEIUICHUE MPAKTUYECKUX YMEHUH M CEPBUCHBIX H
OpPTraHU3AIMOHHO-YIIPABICHYECKINX HABBIKOB MO OCYIISCTBICHUIO IOUCKA U
NpUMEHEHUS HEOoOXOAMMOW HOPMATHBHO-TIPABOBOW  JIOKYMECHTALUU IS
OCYIIIECTBJIICHHUS] OPTaHMU3AIMOHHO-YIIPABICHYECKONW JEATEIBHOCTH B cdepe
TPAHCIIOPTa B paMKax MPOU3BOACTBEHHOU (MPEITUTIIOMHOM MTPAKTHKH);

- IPUOOPETeHNE U 3aKpEIUIEHUE MPAKTUYECKUX YMEHUW M CEPBHUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO OOECMEYEHUI0 0e30MacHOCTH
oOcCIy>KMBaHMsI TOTpeOUTeNneld Ha OCHOBAHHMM BBITIOJHEHHS HOPM M TPaBUII
OXpaHbl TPyJa M TEXHUKH O€30MAaCHOCTH B Ipoliecce oOCiIykUBaHUA B chepe
TPAHCIIOPTa B paMKax MPOU3BOACTBEHHOU (MPEITUTIIOMHOM TPAKTHKH);

- IPUOOPETEHNE U 3aKPEIUICHUE MPAKTUYECKUX YMEHUW M CEPBHUCHBIX U
OpraHu3allMOHHO-YIIPaBICHYECKUX  HABBIKOB  CEPBUCHOTO  OOCITYXKUBaHUS,
NpUOOpETeHHEe W 3aKPEIUVICHHE TMPAKTHYECKUX YMEHUW U CEPBUCHBIX W
OpraHU3allMOHHO-YIIPABICHYECKUX  HABBIKOB  OMNpENEICHUS  CHEIU(pUKH
NPENOCTaBICHUS  OKAa3bIBAEMBIX  YCIAyr HAa  TpPAHCIOpTE B  paMKax
MIPOU3BOACTBCHHOH (IIPEITUTUIOMHON MTPAKTUKH);

- IpUOOpeTeHNEe U 3aKpeIyieHUe MPaKTUYECKUX YMEHUN M CEPBUCHBIX U
OpPraHMU3allMOHHO-YIPABICHYECKMX HABBIKOB 10 OOECHEYEeHUI0 TpedyeMoro
KayecTBa IMPOLECCOB  OKa3aHUs yCIyr Ha TpaHCIOpPTE B  paMKax
MIPOU3BOACTBCHHOH (IIPEATUTUIOMHON MTPAKTHKH);

- IpuoOpeTeHNe U 3aKpeIUIeHHWEe MPAKTUYECKUX YMEHHUHA M CEPBUCHBIX U
OpTraHU3allMOHHO-YIIPAaBIECHYECKUX HaBBIKOB o IPUMEHEHUIO
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMM B CEPBHUCHOM JEATEIbHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJEUCTBUS C MOTPEOUTENSIMH, B Ipolecce
OpraHu3aluy OOCIY)KMBAHHUA B CEPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B
paMKax MPOU3BOJICTBEHHOW (IPEANILIOMHON IPAKTHKH);

— IpUOOpEeTeHNE U 3aKPEIUICHNE MPAKTHUECKUX YMEHUW U CEPBUCHBIX U
OpPTraHMU3allMOHHO-YIPABICHYECKIMX HABBIKOB MO MPUMEHEHUIO MPAKTHUYECKHUX
NIPUEMOB YNPABICHHS MPOEKTaMH, MO0 MPUMEHEHHIO METOAOB IJIAHUPOBAHUS U
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MOHHMTOPHHIA JICATCJIBHOCTH B TIPOIECCE OpraHu3aliid OOCITy)KHBaHHS B
CCPBHCHBIX OpraHHM3allsAX Ha TPAHCIOPTE B paMKax IMPOM3BOJICTBEHHOM
(pe I TUIUIOMHON TIPAKTHKH);

— IPHUOOpETCHHE M 3aKPEIUICHUE MPAKTHUYCCKUX YMEHUH U CEPBUCHBIX U
OpPraHMU3allMOHHO-YIIPABICHYCCKMX HABBIKOB [0 BBIOOPY MaTepHaIbHBIX
pecypcoB U 00OpYAOBaHHUs IS OCYIICCTBICHHUS IpoIlecca CepBUCa B paMKax
MPOU3BOACTBCHHOM (MPEIIUIIIOMHON MTPAKTHKH);

- IpUOOPETeHNE M 3aKPEIUICHUE MPAKTUYCCKUX YMEHUN U CEPBHUCHBIX H
OpraHMU3alMOHHO-YIIPABICHYECKMX HABBIKOB IO MPOBEICHUIO IMEPETOBOPOB C
KJIMCHTaMHd TI0 TPETEH3MOHHBIM CIIy4asM B CEPBHCHBIX OpraHH3alusaX Ha
TPAHCIIOPTE B paMKaX MPOU3BOJACTBCHHOM (MPEAUITIOMHOM MPAKTUKH);

- IpUOOpETeHNE M 3aKPEIUICHHE MPAKTHYCCKUX YMEHUN W CEPBHUCHBIX H
OpraHMU3alMOHHO-YIIPABICHYECKHX HABBIKOB MO (POPMUPOBAHHUIO M BHEIPCHHIO
KOPITIOPATUBHBIX CTAHAAPTOB M PErJaMEHTOB IPOIECCOB  OOCITYKHBAHHS
notrpeduTeNeld, Mo COONIOACHUIO TPAaBHJ 10 OXpaHe Tpyda U IOXKApHOM
0€30MacHOCTH B IIPOIECCe OpraHM3alMK OOCTYy)KMBaHHS Ha TPAHCIIOPTE B
paMKax MPOMU3BOACTBEHHOM (PEAUIIIOMHON IPAKTHKH);

- IpUOOpETEHHE U 3aKPEIUICHUE MPAKTUYECKUX YMEHUH M CEPBUCHBIX H
OpPraHMU3alMOHHO-YIIPABACHUYECKMX  HABBIKOB  CEPBHCHOIO  OOCITY)KMBaHHS,
(GopMHpOBaHUEC YMEHHIA W HABBIKOB OINPEICICHUS CHCIU(UKUA MPEIOCTABICHUS
OKa3bIBa€MbIX yCIYr Ha TPAHCIOPTE B paMKax IPOU3BOJICTBEHHON
(Tpe I TUIUTOMHOMN TIPAKTHKH);

- TIPUOOpPETCHHE W 3aKpEIUICHHE MPAKTUYCCKUX YMEHUN U CEPBUCHBIX U
OpraHU3aI[MOHHO-YIIPABICHYECKUX HABBIKOB 10 O00OECHEeUeHHI0 TpedyeMoro
KayecTBa MPOIECCOB  OKa3aHWs YCIyr Ha TpPaHCIOpPTe B  paMKax
POM3BOJICTBEHHOM (IIPEIIUIUIOMHON TPAKTHKH);

- TIPUOOpPETCHHUE M 3aKPEIUICHHE MPAKTUYCCKUX YMEHUN M CEPBUCHBIX U
OpraHU3aI[OHHO-yITPABICHYECKUX HaBBIKOB o NPUMEHCHHUIO
KJIMEHTOOPUECHTHPOBAHHBIX TEXHOJOTM B CEPBHCHOW JCATEIBHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJCHUCTBUS C MOTPEOHMTEISIMH, B IpoIecce
OpraHuszali OOCIy)KHUBaHHS B CEPBHUCHBIX OpraHU3alMsIX Ha TPAaHCIOPTE B
paMKax MPOU3BOJICTBEHHOW (PEANILUIOMHON IPAKTHKH);

— IPHOOPETCHHE W 3aKPEIUICHUE MPAKTHYSCKUX YMEHUW W CEPBUCHBIX U
OpraHU3aI[MOHHO-YIPABICHYECKUX HABBIKOB IO MPHUMEHCHHIO MPaKTHYCCKUX
MIPUEMOB YIIPABJICHHSI MIPOCKTAMH, TI0 IPUMEHEHHIO METOJOB TUIAHUPOBAHUS U
MOHHTOPHHTA JICATCIHPHOCTH B TIPOIECCE OpraHu3aliid OOCITYy)XKHBAaHHS B
CCPBHCHBIX OpraHHW3aIlUsiX Ha TPAHCIOPTE B paMKax IPOW3BOJICTBEHHOM
(pe I TUTUTIOMHON TIPAKTHKH);

— IPUOOpETCHNE W 3aKPEIUICHUE MPAKTHYECKUX YMEHHUW W CEPBUCHBIX U
OpraHU3aI[MOHHO-YIPABICHYECKUX HABBIKOB IO BBIOOPY MaTepHaTbHBIX
pecypcoB U 000OpYAOBaHUsS IS OCYIICCTBICHHUS TpOIlecca CepBUCa B paMKax
MPOU3BOACTBCHHOM (IIPEIIUTUIOMHON MTPAKTHKH);



- IpUOOPETEHNE M 3aKPEIUICHHUE MPAKTUYCCKUX YMEHUN U CEPBHCHBIX W
OpTraHU3aI[MOHHO-YIIPABIICHYECKUX HABBIKOB 10 IMPOBEJCHUIO TMEPETOBOPOB C
KJIUCHTAMH TI0 TPETCH3HMOHHBIM CIIy4asM B CEPBUCHBIX OpraHH3aIUsAX Ha
TPAHCIIOPTE B paMKaX MPOU3BOJACTBCHHOM (MPEAUITIOMHOM MPAKTUKH);

- IpUOOPETeHNE M 3aKPEIUICHUE MPAKTUYCCKUX YMEHUN M CEPBHUCHBIX H
OpraHU3aI[MOHHO-YIIPABICHYECKUX HABBIKOB MO (DOPMUPOBAHHIO U BHEAPCHUIO
KOPIIOPATHBHBIX CTaHIAPTOB W PETJIAMEHTOB IPOIECCOB  OOCITYKHBAHHS
noTpeduTene, Mo COONIONCHUIO NPaBWII MO OXpaHE Tpyda U MOKapHOU
0€30MacHOCTH B MPOIIECCE OpTraHU3aly OOCITYy)KMBaHHS Ha TPAHCIOPTE B
paMKax MPOMU3BOACTBEHHOM (PEAUIIIOMHON IPAKTHKH);

- IpUOOpPETEHHE U 3aKPEIUICHUE MPAKTUYCCKUX YMEHUH M CEPBUCHBIX H
OpraHU3aIMOHHO-yITPABICHYECKUX HAaBBIKOB o OpPraHHU3alMOHHOMY
00CCIEYCHNI0 TIpOIlecca CEPBUCHOTO  OOCHYXKUBAHUS, IUIAHUPOBAHUS U
MOHUTOPHHIA JIEATSIIbHOCTH CEPBUCHOW KOMIIAHMU B TPAHCIIOPTHOW cdepe u
opranuzaiu cepbl TOCTCIPUMMCTBA HAa TPAHCIOPTE, OPraHU3AIMOHHO-
YIPaBJICHUYECKUX HABBIKOB IMPHUHATHS PEIICHUN [0 YIPABICHUIO TYPHCTCKO-
PEKpeaIlMOHHBIMU MPOSKTAMK, OpPTaHU3allMd M YIPABICHUIO TPAHCIIOPTHOM
UHPPACTPYKTYpOil, B TOM YHCIC HWMYIIECTBOM a3pOIOPTOBOTO KOMILICKCA B
npoiiecce 00CIy)KMBaHUS B cdepe TpaHCIOpTa B paMKax MPOU3BOJICTBEHHON
(Tpe I TUIUTOMHOMN TIPAKTHKH);

- IpUOOpETCHNE W 3aKpeIUICHUE MPAKTUICCKUX YMEHUN M CEPBUCHBIX H
OPTaHU3AIMOHHO-YIIPABICHYECKIX HABBIKOB IO OOECIICUEHUIO KOMILIEKCa Mep
NOBBIICHUST J()PEKTUBHOCTH JEATEIBHOCTH CTPYKTYPHOTO IOJApa3eICHUS
NPEINpPUATHST CepBUCAa W OpraHU3alliy IpoIlecca WX peau3allid B IpoIecce
obcnyxuBanusi B cdepe TpaHCHopTa B paMKaxX IMPOU3BOACTBEHHOM
(Ipe A IUIUTOMHOM IPAKTHKH);

- IpUOOPETCHUE U 3aKPEIUICHUE MPAKTUICCKUX YMEHHH M CEPBUCHBIX H
OpPTraHM3AIMOHHO-YIIPABICHYECKIX HABBIKOB 10 cOOpY W aHaJIW3y MaTepUaJIOB,
HEOOXOJMMBIX  JUIS  TMOATOTOBKM  IMHCBMEHHOTO  OTYeTa IO  HUTOTaM
MIPOU3BOACTBCHHOH (MPEATUTIIIOMHOM MPAKTHUKH).

«[IpowsBoncTBeHHass  (MpemaUIUIOMHAs  NpaKTUKA)»  obOecreynBacT
MOJITOTOBKY BBITYCKHHUKA K CEPBUCHOMY W OpPTaHH3AIIMOHHO-YIIPaBICHYCCKOMY
THITY 337124 MPo(heCCHOHATEHOM IeATEITBHOCTH.

3 @®opmMbl u cnoco0bl  NpoOBeJeHHS  NMPOU3BOACTBEHHOM
(MpeIUMIOMHON MPAKTHKH)

dopma — HempepbiBHAsA, B y4eOHOM TpaduKe BBIAEICH HETPEPHIBHBIN
MEepPUOJT BPEMEHH [Jisi TPOBEJACHHUS TPOU3BOJCTBEHHOW (MPEIAUILIOMHOMN
NPAKTHKHU), TMPOW3BOJICTBEHHAs (MPEAIUIUIOMHAsI IPAKTUKA) MPOBOAUTCS B
JIEBSITOM CEMECTPE.

Crioco0 mpoBeleHUs TPOU3BOJACTBEHHOHN (IIPEIIUTUIOMHON TPAKTHKH):
crauumoHapusbiii (CIIOT'Y T'A, kadenpa Ne 2; B mpouibHBIX OpraHu3alusiX,
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pacnojiokeHHbIX Ha Tepputopun Caskt-IletepOypra u ero Ommkalmmx

MIPUTOPOJIOB);

BBIE3THON (B MPO(HIIBHBIX OpPraHU3alUsAX, PACIOJOKEHHBIX 3a

npenenamu teppuropun Cankr-IlerepOypra u ero Oamxaiinx TPUrOpoOJOB).

4 TlepeveHb IUIAHUPYEMBIX Pe3yJIbTATOB

B nmpomecce mpoxokaeHUS ~ MPOM3BOJACTBEHHOW  (MpeaUITIOMHOM
MPAKTHKH) 00ydYaroIuecs IOJKHBI OBJIAJCTh CICAYIOUIUMH KOMIICTCHIIUAMHU,
COOTBETCTBYIOIIUMU MPO(HECCUOHATHHBIM YMEHHUSM U HaBbIKaM B COOTBETCTBUHU
C 3a7[auaMy IIPOU3BOICTBEHHOM (MPEIIUIUIOMHOM MPAKTHKH):

Kon Pe3ynbTaT 00y4yeHUs: HANMEHOBAHUE KOMIIETCHIIUN; UHIUKATOPHI
KOMIIETEHIINU KOMIETEHIIUU
Cnoco0eH ocymecTBJIASTh MOMCK, KPUTHYECKHII AaHAJIN3 U CHHTE3
YK-1 HH(pOpPMAIUUA, TPUMEHATH CHUCTEMHBIM NOAXO0A /JIsl PelleHHUs
MOCTABJIEHHBIX 33124
Wy Binageer MerogamMu moMCKa, KPUTHUYECKOTO aHalyd3a W CHUHTE3a
uHbOopMaLIH
WPy Binageer MeXaHM3MOM CHUCTEMHOTO MOAXoAa JJIsl  PEUICHUs
IIOCTaBJICHHBIX 3a/1a4
WPy Biianeer HaBbIKaMM NIPUMEHEHHSI CUCTEMHOIO ITOAX01a ISl pEeLICHUS
IIOCTaBJICHHBIX 3a/1a4
Cnoco0eH onpeaeJiATh KPYr 3a/1a4 B paMKaXx IMOCTABJICHHO LeJIH
VK-2 U PblﬁnpaTb ONTHUMAJIbHBbIE CNMOCO0bI MX pelIeHusl, UCXOAsl U3
AEHCTBYIOIIUX IPAaBOBbIX HOPM, HMEKIUMXCH PeCypcoB H
OrpaHUYCHUH
WTlyics Bnaneer METOJAMH  ONpPENeNeHUs Kpyra 3ajad B paMKax
IIOCTaBJICHHOW LIEJIN
YMeer BbIOUPATh ONTHUMANIbHBIE CIIOCOOBI PEIICHUS 3a/1ad B paMKax
I/IIIZyK-g IIOCTABJICHHOW €I, WCXOJd W3 JICMCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIUXCSI PECYPCOB U OTPAHUYEHUIN
BrnageeTr anroputMoM BbIOOpa ONMTUMAIBHBIX CIIOCOOOB MX PEIICHHUS,
U 3yk-2 UCXOJS U3 JAEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U
OTpaHUYECHUN
VK-3 Cnoco0eH ocymiecTBJIASITh COHMAJIBLHOE B3aUMOJEHCTBHE W
peajiu30BbIBATH CBOK POJIb B KOMAaH/Ie
WTyks Bnaneer METOJaMH OCYIIECTBICHH COLMANBHOrO B3aWMOJICCTBUS U
peaM3almu CBOEH poj B KOMaHJe
U %yi3 YMeeT onpenensaTb U peaan30BbIBaTh CBOK) POJIb B KOMAH/IE
I/II[3yK-3 Bnaners HaBbIKamMH 00ecIieueHUs COLMAILHOIO B3aUMOAEHCTBUA
CnocodeH oCcyliecTBJIATH [1eJI0BY0 KOMMYHHKALMIO B YCTHOH M
YK-4 NnMCbMEeHHOH ¢opMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit

Denepaniii 1 HHOCTPAHHOM (bIX) sI3bIKE (ax)
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHHEC KOMIICTCHIUN, HHANKATOPbI
KOMIICTCHIIMHU

U yks

Bnageer Meromamu OCyIIECTBJIEHHUS JAEIOBOM KOMMYHHUKAIMM B
YCTHOW M MUCBbMEHHOM (hopmax

U Pyk-4

YMeeT OCYILIECTBIATh [JEJIOBYKD KOMMYHHUKAIMIO B YCTHOW U
NUCbMEHHON (opMax Ha rocygapcTBeHHOM si3bike Poccuiickoi
denepannuu

U/ Cyk-4

Brnaneer HaBbIKaMU OCYIIECTBIICHHS JI€TIOBOM KOMMYHHUKAIIUU B
YCTHOM ¥ MUCBMEHHOM (hopMax Ha THOCTPAHHOM (BIX) sI3BIKE (aX)

YK-5

Cnoco0eH BOCIPMHUMATBL ME:KKYJIbTYPHOE pa3HooOpa3ue
odmecTsa B CONMAJIBHO - MCTOPHYECKOM, IJITHYECKOM H
(punocopcKkoM KOHTEKCTAX

U yics

Bnageer meTonamMu BOCHPUATHS MEXKYJIBTYPHOTO pa3HooOpasus
o011eCcTBa B COLMAIBHO - UCTOPUYECKOM, ITUUYECKOM U (PUI0COPCKOM
KOHTEKCTax

U1 %yis

YMeeT NPHUMEHSATh OCOOCHHOCTH MEXKKYJIBTYPHOTO Pa3HOOOpasHs
o01ecTBa

U 3yics

Brnaneer HaBbIKamMu pelieHUs] MPOU3BOJICTBEHHBIX KOH(JIHMKTOB C
y4€TOM 0COOEHHOCTEH MEKKYJIbTYPHOTO pa3HOoOpa3us oOIIecTBa

YK-6

Cnocoben ynpapjsiTb CBOMM BpeMEHeM, BbICTPauBaTb M
peaiu30BbIBAaTh TPAEKTOPHI0O CAMOPA3BUTHSA HAa  OCHOBE
NPUHIUIOB 00pa30BaHUsA B TeUeHHUE BCel )KU3HU

U yis

Brnageer meTonaMu yripaBieHUSI CBOUM BPEMEHEM, BBICTPAUBAHUS U
peanu3anuu  TPAeKTOPUM CAMOPA3BUTHS Ha OCHOBE MPHUHIUIIOB
o0pa3oBaHus B TCUYCHUE BCEH KU3HU

U %6

YMeer ymnpaBiATh CBOUM BpeMeHeM, (OPMHUPOBATH TPACKTOPHUIO
CaMOpa3BUTHS

U 3yk6

Bnageer HaBblkaMu peanu3aldd TPACKTOPUM CaMOPA3BUTHS Ha
OCHOBE MPUHITUTIOB CaMOOOpa30BaHuUs

YK-7

Cnocof0eH mnoaaepxkuBaTh NAOJMKHBIH YypPoBeHb (U3NYECKOH
MOJATOTOBJIEHHOCTH /IJIsl 00ecneyeHusl MOJTHOUEHHOH COUMAIbHOM
U NPo(eCcCHOHAIBHOM AeATEeJIbHOCTH

U yk7

Brnameer meromamMu TOMIEPKKH JOJDKHOTO YPOBHS (PU3HUECKOMN
MOATOTOBJICHHOCTH Il 00€CTeYeHUs MOJHOLIEHHON COIMaJIbHOU U
podeCcCHOHaTBLHON AEATCIbHOCTH

U %yk.7

Ywmeer IO IEP/)KUBATH JOJKHBIN YPOBEHb busnueckon
MOATOTOBJIEHHOCTH JJIsi 00ECIEeUEHHs MOJTHOIEHHON COLHUATIBHOW M
npodecCHOHATBLHON eI TeTLHOCTH

N 3yk.7

Brnageer HaBbIKaMu TOIJEPKKH JODKHOTO YPOBHS (DHU3UYECKOM
MOATOTOBIICHHOCTH JJII OOECIEYEHUs MOJTHOIICGHHON COITMANbHOU H
poeCCUOHANILHON JIEITEIbHOCTH

YK-8

Cnoco0eH co3aaBaTh U nmoaaACpP-KuBaTh B MOBCEJHEBHOM KU3HU U




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHHEC KOMIICTCHIUN, HHANKATOPbI
KOMIICTCHIIMHU

B INpPodecCHOHAIBLHOIH eATEJbHOCTH 0e30macHble YCJIOBHS
JKU3HEAESATEJIbHOCTH JIJISI COXpPaHeHHMsl TPHMPOAHON  cpeabl,
o0ecrneyeHusi yCTOMYMBOIO Pa3BUTHA 00lIeCTBA, B TOM 4YHCJeE
NpH yrpo3e M BO3HUKHOBECHHUH YPe3BbIYANHBIX CUTyalUMd H
BOCHHBIX KOH()IMKTOB

U yis

Brnaneer Meromamu co3aHus M MOJJACPKKUA OE30MACHBIX YCIOBUMA
KUBHEACATEIbHOCTA, B TOM  YHCJI€ TPU  BO3HUKHOBEHHUU
YpE3BbIYANHBIX CUTYALIUN

UM %yks

YmMmeer CO34aBaThb )51 noaAaACpKUBATh Oe30macHbIe YCJIOBHA
KU3HCOACATCIIBHOCTH, B TOM YHUCJIC npu BO3HUKHOBCHHNH
qpestlqaﬁme CHTyaHHﬁ Ha TPAHCIIOPTC

U 3yiks

Brnaneer HaBbikaMu CO3JIaHHS M TOJACPKKH O€30MACHBIX YCIOBUU
0o0CITy’)KMBaHHSI TACCA)KUPOB, B TOM UHCJIEC TMPU BO3HUKHOBEHUH
YpEe3BbIYANHBIX CUTyallui

OIIK-1

CnocodoeH NPUMEHATH TEeXHOJIOTHYECKHe HOBAIIUH "
COBpeMeHHOe MPOorpaMMHoOe obecrnieueHne B cepe cepBuca

N1 onk-1

Omnpenensier NOTPeOHOCTH B TEXHOJOTHYECKUX HOBAIMIX M
nH(OpMaIMOHHOM o0ecIeueHnH B chepe cepBuca

U1 %0nk-1

OCYHIGCTBJI}IGT IMOUCK N BHCAPCHUC TCXHOJIOIHMYCCKUX HOBaHI/Iﬁ )41
COBPCMCHHBIX IIPOIrpaMMHBIX ITPOJAYKTOB B CCPBUCHYIO ACATCIIBHOCTD
OopraHmu3alnuun

N 30nk-1

3HaeT W yMEeT WHCMOJb30BaTh TEXHOJIOTMYECKHE HOBAIMH U
COBpPEMEHHOE  MporpaMMHOe  oOeclieueHHe B  CEpPBHCHOM
JeSTETbHOCTH

OIIK-2

CnocobeH ocymecTBJISATH OCHOBHbIE (PYHKUHMH YHpaBJIeHUs
CePBHUCHOM 1eSITeJIbHOCTHIO

U omk-2

Ompenenser 1ead W 3aJadyd  YIOPaBICHHS  CTPYKTYPHBIMU
NOApa3ACICHUSIMHA TPEANPUATANR chepbl CepBUCAa WIH JIPYTUX
chepax, B KOTOPBIX HEOOXOIWMO OCYIIECCTBICHUE CEPBUCHOM
JESITEILHOCTH

N1 %0mk-2

Hcrnonb3yeT OCHOBHBIE METOABI W TPHEMBl IUIAHUPOBAHUS,
OpraHu3alid, MOTHBAIlMM W  KOOPJAWHAIIMH  JIEITEIbHOCTH
npennpusTuil (moapasneneHuii) cepsl cepBrca Win Apyrux chepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM NESITEILHOCTH

N1 30nk-2

OcymiectBisier KOHTPOJIb NeSATETHbHOCTH PEANPUATHN
(moapasnenenuii) chepbl cepBuca WU APYruX cdepax, B KOTOPBIX
HEO0OXOJIMMO OCYIIECTBICHUE CEPBUCHON JEATEIHHOCTH

OIIK-3

Cnocoden oOecnmeyuBaTh TpedyemMoe KadecTBO IPOLECCOB
OKa3aHHMsl YycJayr B u30paHHOil cdepe mnpodeccHOHAIBbHOIMI
NeATEJbHOCTH




Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMIIETCHIIUU; UHIUKATOPbI
KOMIETEHIIUU KOMIIETCHIUHU

W ora OpraHu3yer OLIEHKY KauecTBa OKa3aHWA CEPBACHEIX YCIIYT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIT

Vo ObecneunBaeT TpeOyemMoOe KauyecTBO MPOLECCOB OKa3aHUSA YCIYI B
COOTBETCTBHUHM C MEKAYHAPOAHBIMHU U HAIIMOHAJILHBIMU CTaHAapTaMHU

Vo ObecnieunBaeT OKa3aHHWE YCIYT B COOTBETCTBUM C 3asiBICHHBIM
KaueCTBOM
Cmnoco0en OCYHIECTBJIATH HCCJIeIOBaHHue PBIHKA,

OIIK-4 OPraHU30BbLIBATL TMNPOAAKH U  INPOABHMKEHHE CEPBUCHBIX
NMPOAYKTOB

Mo OcymecTisier MApKETHHIOBbIE  HCCHIE/IOBAHMA  PbIHKA  YCIYT,
MOTHBAIIMIO TTOTPEOUTENICH 1 KOHKYPEHTOB

W orcas Opranuszyer NPOJBHIKEHNE 1 NPOJANKH CEPBUCHOIO MPOAYKTA, B TOM
YHUCJIe C TOMOIIBIO OH-JIAWH M MHTEPHET TEXHOJIOT Ui

W Torcas dopMmupyeT CHeNHAIM3UPOBAHHBIE KaHajdbl COBITA CEPBUCHBIX
IPOJIYKTOB M YCITYT
Cnoco0eH NpMHMMATH IKOHOMHYECKH 000CHOBAHHBIC pPeIICHUs,

OIIK-5 o0ecreynBaTh JIKOHOMUYECKYI0 3(PPeKTHUBHOCTHL OpPraHU3aMii
u30panHoii chepbl NpodecCHOHATIHLHOM 1eITeIbHOCTH

W orcs Onpenenser, aHaJIU3HPYET, OLEHHBACT  HPOM3BOJCTBEHHO-
SKOHOMHYECKHUE MMOKA3aTEIU NPEANPUITUN CEpBHUCa

W Torcs [IpyauMaeT  SKOHOMHUYECKM  OOOCHOBAaHHBIE  YIPABICHUYECKHE
penieHus

W Toncs OOGecrieunBaeT  APKOHOMHYECKYIO  3(P(EKTUBHOCTH  CEPBHCHOM
NEATEIbHOCTU MPENIPUATHS

OIIK-6 Cnoco0eH mnpuMeHATb B NpodeccHOHAIBLHONH [1eATEeNbHOCTH
HOPMATHBHbIE IPABOBBIE aKTHI B c(hepe cepBHrca
OcyiecTBisieT MOUCK M TPUMEHSET HEOOXOJUMYI0 HOPMATHBHO-

Ul'onk-6 | IpaBOBYIO JOKYMEHTALMIO JUIA  JIEATENbHOCTH B  HM30paHHOM
npodeccruoHaIbHOM cdepe

W Porcs CobOmomaer  3akoHOmaTenbCcTBO  Poccmiickoit  @Dexepanuu 0
PEAOCTABICHUU YCIIYT

W Torcs OOGecrieunBacT TOKYMEHTOOOOPOT B COOTBETCTBUU ¢ HOPMATHBHBIMH
TpeOOBaHUSIMHU
Cnocoben odecrieynBaThH 0e30MacHoOCTh 00cayKMBAHUA

OMK-7 norpeduresieii U co0Jl0AeHNe TPeOOBaHUN 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHWH BBINOJHEHNUSI HOPM W NPAaBHUJ OXPaHbI
TPY/Ja U TEXHUKHU 0e30IACHOCTH

W oner O6ecrnieunBaeT coOJroieHue TpeOoBaHUM 0€30MacHOro
00cCITy>KUBaHMsI, OXpaHbI TPYJla U TEXHUKH O€30MaCHOCTH

U %mnk7 | CoOmomaeT MONOXKEHUs HOPMATUBHO -  IPABOBHIX  aKTOB,
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Kox
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHHEC KOMIICTCHIUN, HHANKATOPbI
KOMIICTCHIIMHU

PErYIUPYIONIMX OXPaHy TPYJla U TEXHUKY 0€30MaCHOCTH

IIK-1

Cnocoben Kk pa3pa0oTke M COBEPIICHCTBOBAHHUIO CHCTEMbI
KJIHEHTCKMX OTHOILICHHH € y4eToM TpeOOBaHMH NOTpeOUTe/IA
opraHm3anui c¢epnsl cepBHca HAa TPAHCHOPTE B YCJIOBHUAX
B3aHMOJEiCTBUSI C NOTPeOMTEJAMH, B TOM 4YHCJEe HHTEPHeT-
NPOABMKEHUS YCJIYI, OPraHU3alMM Ipouecca o0CJayKUBAHUA
norpedurTesieii Ha OCHOBE NMPUMEHECHUA 3AKOHOJATEIbHbIX aKTOB
U MPaBOBbIX HOPM

W ks

HpI/IMeHSIeT KIIMCHTOOPHUCHTHUPOBAHHBIC TCXHOJIOTUU B CepBHCHOﬁ
ACATCIIBHOCTU HA TpPAHCIOPTE B YCIOBHUAX BSaHMOI[CfICTBHH C
1'[0Tp€6I/ITeJI$IMI/I, B TOM 9UCJIC MHTCPHCT-IPOABHIKCHUSA YCIIYT

W%k

YyacTtByeT B pa3pabOTKe CHCTEMbI KIUEHTCKHUX OTHOIIEHUM W
OpraHu3aldy Ipoliecca OOCIYyXUBaHUSA MOTpeOuTeraeil Ha OCHOBE
MPUMEHEHHUS 3aKOHOJATEJIbHBIX AKTOB M TPABOBBIX

NPk

anCTByeT B COBCPHICHCTBOBAHUU CUCTCMBI KIIMCHTCKUX OTHOIIICHUU
B CepBHCHOﬁ ACATCIIBHOCTH Ha TPAaHCIIOPTE C HUCIIOJIb30BAHUCM
I/IHTepHGT'TGXHOHOFI/Iﬁ

IK-2

CnocobeH K OCyIIEeCTBJIEHHUIO JeATeJbHOCTH MO YINPABJIEHHUIO
NnpoeKkTamMu B cepe cepBuca ¢ Y4eTOM 3aIpOCOB NOTpeduTe el u
€ UCNOJIb30BAHUEM KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOT Hil

U1 k-2

Brnageer TeopeTHueCKHMMH 3HAHUSAMU U MPAKTUYECKUMU MpPUEMaMH
yIpaBlIeHUs MMPOEKTaMU B chepe 00CITyKuBaHUS

U2

[IpuMensier MeToABl  yOpaBIEHUS TYPUCTCKO-PEKPEAMOHHBIMU
IPOEKTaMU, METOJAbl IUIAHUPOBAHUS U MOHHUTOPHUHI JIE€SITEIBHOCTH
CEPBHUCHOI KOMITAHUH B chepe TpaHCTIopTa

N 3nk-2

VYyacTByeT B OpraHM3allMOHHO- YIPABICHUYECKON NESITEIBHOCTH MO
00€CIEeUeHUI0 peaau3aliui TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB
pENNpUsITUS CepBHUCa B chepe TpaHcTopTa

MK-3

Cnoco0eHn Kk pa3padoTKe TeXHOJOrMH IpoLecca CcepBHCA,
ob0ecrieyeHn0 (POPMHUPOBAHUS W BHeAPEHHUS KOPMOPATUBHBIX
CTAHJAPTOB W  PerJIaMeHTOB MPOLECCOB  00CIYKHUBAHUS
norpeduTelieii ¥ OpraHu3aluM Mpolecca yaydylIeHUs: KayecTBa
OKa3aHMs TPAHCHOPTHBIX YCJIYT

U ks

Breibupaer  MarepuanbpHBIE  pPECypCchl,  O0OpyIOBaHWE  JUIS
OCYIICCTBJIICHHSI TIPOIECCa CEpPBUCA, NPOBOJMUT TEPETOBOPHI  C
KJIMEHTAMU TI0 IPETEH3UOHHBIM CITy4asiM U OTPEeIsieT MPUINHBI
BO3HUKHOBEHUS IPETCH3UIN

U1 %mic3

[Ipumensier MeTonbl pa3pabOTKM W KMCIHOJB30BAHUSI THUIIOBBIX
TEXHOJIOTUYECKHUX MPOIECCOB, METOAbl (POPMUPOBAHUS U BHEAPECHUS
KOPIIOPATUBHBIX  CTAHJAAPTOB W PETJIAMEHTOB  IPOILIECCOB

11




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHHEC KOMIICTCHIUN, HHANKATOPbI
KOMIICTCHIIMHU

oOcimyXuBaHHWsi ~ ToTpeOWTEeneil  HAa  TpaHCIOPTE,  METOJBI
B3aUMOJICUCTBHA C KJIMEGHTAaMU [0 OpraHW3alUu  Ipolecca
oOcnyKuBaHMs MOTpeduTenel B chepe rocTenpruumMcTBa

U 3nK-s

YuuTbiBaeT TpeOOBaHUSA MPOU3BOACTBCHHON AMCIMILIMHBI, MpaBUja
10 OXpaHe TPpyJa M IMOKapHOH O0e30MacCHOCTU TPU OCYIECTBICHUU
TEXHOJIOTHYECKOTO IMpoIiecca

IIK-4

CnocobeH  oCymIecTBJISITb  OPraHU3ANMOHHOE  oOl0ecredyeHHe
npouecca CepBHCHOr0  O0CIY)KMBaHHUS, IUIAHMPOBAHHE H
MOHUTOPHUHI  JeiITeJILHOCTH  CEPBHMCHOW  KOMIIAHUM B
TPAHCIOPTHOM cepe U OPraHu3anum chepbl rOCTENPUUMCTBA HA
TPAHCIIOPTE, MPUHUMATHL pelieHusl 00 yNpaBJieHHH TYPHCTCKO-
PEeKpPEeANMOHHBIMU TPOEKTAMH, OPraHU3AUMHM M YINPaBJICHUHU
TPAHCHOPTHON HMHPPACTPYKTYPOH, B TOM YHC/JE HMYIIECTBOM
aJ3PONOPTOBOr0 KOMILIEKCA

U k-4

dopmupyeT 1Menb W 3aJauyd  JACATEIBLHOCTH  TOJIpa3/IeIICHHM
CEepPBUCHOW  JICATCIIBHOCTH  NPEANPUITHS, BIAJACET METOAaMU
OpraHu3allid IJJAHUPOBAHUS W MOHHUTOPHHTA  JEATEIbHOCTH
CEpBUCHOWM KOMIIAHMM B TPAHCIOPTHOU cdepe u B cdepe
rOCTEIPUUMCTBA HA TPAHCIIOPTE, OPTaHU30BHIBAET UX BBHIOJTHEHHUE

U Prik-4

[Tpou3BOAUT BHIOOP OPTraHU3ALMOHHBIX pEUICHUN A1 POPMUPOBAHHUS
CEpPBUCHOM CHUCTEMBI OOCIY)XKMBaHUSI C HCIIOJIb30BAaHUEM METO/OB
OpraHv3aliid W YHOPABJICHUS HMYLIECTBEHHBIM a’3pOINOPTOBBIM
KOMILIEKCOM U aKTMBAMH CEPBHUCHBIX NMPEANPUATHI HA TPAHCIOPTE

U4

[TpuHUMaeT opraHU3aIMOHHBIC PEIICHHUS 110 PA3BUTHIO KIMCHTYPHBIX
OTHOIICHUA MPENNPUATHS  TPAHCHOPTHOW cdepsl U  chepsl
TOCTEIPUMMCTBA Ha TPAHCTIOPTE

IIK-5

CnocobeH oOpraHu3oBbLIBATL M MNPOBOAUTH MAPKETHHIOBBbIi
aHAJIM3 NMOTPeOHOCTH B CEPBHUCHBIX YCJYrax MpHU IKCIVIyaTalMH
BO3YIIHBIX CYy/I0B U 00bEeKTOB ABHALIMOHHOI MH(PACTPYKTYPHI,
NPHU OPraHu3aly, BHINOJHEHNH, 00eclIedYeHUN U 00CYKMBAHUU
M0JIETOB  BO3AYUIHBIX CYA0B, BO3AYIIHbIX TIE€PeBO30K H
ABHAIIMOHHBIX PadoT

U ks

Crocoben pa3pabaTpiBaTh KOMIUIEKC MEPONPHUIITHIA 1O OpTraHU3aINH,
TUTAHUPOBAHUIO 1 MOHUTOPHUHTY JESTETHHOCTH CEPBUCHON KOMITAHUH
B c(hepe TpaHCTIOpTa U 0OBEKTOB aBUAITMOHHOW HHPPACTPYKTYPHI

U1 %5

CrmocobeH  OCYHIECTBISITH ~ OpTaHU3AIMOHHOE  OOCITY)KHWBaHUE
aBUAIMOHHOW WHQPACTPYKTYpHl M OpPraHU3alMOHHOE OO0ecredeHue
MpoIlecca CEPBUCHOTO OOCIY)KMBAaHUS B a’poOnopTy M Ha OOpTy
BO3JIYIITHOTO CyJHA

N5

Cnoco0GeH OopraHu3OoBBIBaTh U MPOBOJUTH MApPKETHUHIOBBIM aHAIU3
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHHEC KOMIICTCHIUN, HHANKATOPbI
KOMIICTCHIIMHU

MOTPEOHOCTH B CEPBUCHBIX YycCIyrax B a’pomopTy U Ha Oopry
BO3JYIIHOTO Cy/HA

IIK-6

Cnocoden paspadarbiBaTh KOMILUIEKC Mep M0 TMOBBILIEHHIO
3((PeKTUBHOCTH AEATETBLHOCTH CTPYKTYPHOIO MOJApAa3iejeHuss
OpPraHM30BaTh  Mpolecc MUX  peaju3anuu B  paMKax
TPAHCIOPTHOT0 KOMILIEKCA

U ks

OcymectBisier coop aKTyaJIbHOMN uHdopManuu 00
yIOBJICTBOPEHHOCTH KJIMEHTOB B LIEJAX OPTaHU3AIMKU U MPOBEICHUS
AKCTIEPTU3bI U IUATHOCTUKY 0OBEKTOB MPENPUITHIN CepBHUCa

VYyacTByeT B pa3paboTke cuctembl Habopa, OOy4eHUs] U MOTUBAIIMU

N1 %mx6
COTPYJHMKOB CTPYKTYPHOTO [OIPa3ICIICHHS

anCTByeT B OpraHu3anunu )51 YIIpaBJIICHUH HUMYyIICCTBOM
AOPOIMOPTOBOIO KOMIIJICKCA U dKTUBAMU CCPBUCHBIX Hpe,ZIHpI/ISITI/Iﬁ Ha

N1 PnK-s TPaHCIOPTE; y4acTBYyET B OIpEACIICHUUN ToKa3areJien

NpEANPHUITUI CEpBHCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA

I[Inanupyembie pe3yabTaThl H3yYeHUS JUCHUIIIHMHBI:

3HaTh:

— METOIbI TMOKMCKA, KPUTHUYECKOTO aHaiMW3a M CHUHTe3a HH(OpMAIHU B
MpoIlecCe OpraHMU3aluu OOCITY)KHBAaHUS B CEPBUCHBIX OpraHu3alusx B cdepe
TPAHCTIOpPTa B paMKax peHIeHHs 3aJad MPOM3BOJICTBCHHOHN (MpeaAUIIIOMHOM
npaktuky) (UJIlyk1); MexaHM3M CHUCTEMHOrO TIOAXOAa JUIs  pellleHHs
MOCTABJICHHBIX 3a/a4 B IMPOLECCE OPraHU3aIMi OOCIY)KUBAHHS B CEPBHCHBIX
OpraHus3alysXx Ha TPAaHCIOPTE B PaMKax pEIICHUS 3aJad MPOU3BOJACTBEHHON
(npenaunnomuoii npaktukn) (U%yk.1); MeXaHM3M IPUMEHEHHS CHCTEMHOIO
nmojaxoja JUIs pENICHHsI TIOCTaBJICHHBIX 3aJa4 B MPOIECCEe OpraHu3aluu
00CITy)KUBaHHsI B CEPBUCHBIX OPraHU3AIIMAX HA TPAHCIIOPTE B paMKaX pPEIICHHUS
3a]a4 IPOU3BOACTBEHHOM (mpeaaumaomuoii npaktuku) (U 3y1);

— METOIbI ONpeCIICHUsT Kpyra 3agad B MpoIecce OpraHu3aluu
00CITy)KUBaHHsI B CEPBUCHBIX OPraHU3AIIMAX HA TPAHCIIOPTE B paMKaX pEIICHHUS
3a1a4 npou3BoAcTBeHHON (mpenmumuomuoi npaktukn) (Ulyio); Mexanusm
BBIOOpA ONTHMAJIEHBIX CIIOCOOOB PEIICHHS 3a/1a4 B paMKaX ITOCTABJICHHOW I1ETH,
UCXOJAsl W3 JICHCTBYIOIIMX TIPABOBBIX HOPM, HWMEIONIMXCS pPECypcoB W
OTPaHWYCHHWA B TPOIECCE OPTraHM3alMH OOCTYXHBaHHS B CEPBHCHBIX
OpraHus3alisXx Ha TPAHCIOPTE B PaMKax PEIICHHS 3aaad MPOU3BOACTBEHHOU
(mpenmumnomuoit npaktuku) (U[%yk2); anroput™ BeIGOpa ONTUMAIIBHBIX
CHOCO0O0B X PEIICHUS, UCXOS U3 JESHCTBYIOIINUX PABOBBIX HOPM, HMCIOIIIUXCSI
peCypcoB H OrpaHWYCHHHA B TIPOIECCE OpraHW3allMk OOCITY)XKHBAaHHS B
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CCPBHCHBIX OpraHM3allUsAX Ha TPAHCIOPTe B paMKax peIIeHUS 3ajaa4
IpoOM3BOACTBEHHOM (IpeaaumaoMHuoii npaktuku) (U 3yk-2);

— METOJIbI OCYIIECTBICHHS COIMATBHOTO B3aUMOJICHCTBUS M pealln3alluu
CBOEH pOJIM B KOMaHJIE B MPOIIECCE OpraHU3aIu OOCTY)KHBAHUS B CEPBUCHBIX
OpraHM3alMsgIX Ha TPAHCIOPTE B paMKax pEIICHHS 3aJad POM3BOJCTBEHHOM
(npepaunnomuoii npaktuku) (M/Ilyk.3); MeXaHU3M OIpeseNieHus ¥ Peaan3alun
CBOEH pOJIM B KOMaHJIe B MPOIIECCE OPraHU3allul OOCITYKHUBAHHS B CEPBHCHBIX
OpraHM3alMsgIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad HPOU3BOJICTBEHHOM
(npenaunnomuoii npaktukyu) (M[1%yk-3); MEXaHu3M 00ecleueHHs COLUAIbHOTO
B3aMMOJICHCTBHS B MPOIECCe OpraHu3allid OOCITYXMBaHHS B CEPBHCHBIX
OpraHM3alMsgIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad MPOM3BOJICTBEHHOM
(mpemurmnomuoii mpaktukn) (U13yk3);

— METOJbl OpraHW3alii JCIOBOW KOMMYHHKAllMd B YCTHOH U
NUCHbMEHHOM (hopMax B MPOIECCEe YIPaBICHUS OOCITY)KHBAHUEM B CEPBUCHBIX
OpraHM3alMsgIX Ha TPAHCIOPTE B paMKax peEIICHHs 3aJad MPOM3BOJACTBEHHOM
(npenaunnomuoit npaktuku) (U'yks); MeXaHWU3M OpraHU3alMU  JEJIOBOM
KOMMYHHUKAIIMA B YCTHOH M MHUCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit deaeparuu B mpoliecce yrnpapieHUsT 00CTyKUBAHUEM B CEPBUCHBIX
OpraHM3alMsgIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJa4 POM3BOJACTBEHHOM
(npenaunnomHoit npaktuku) (U%yk4); MEXaHWU3M OpPTraHU3aLMU JEJIOBOM
KOMMYHHKAIIMHA B YCTHOM M MHCbMEHHON (pOpMax Ha MHOCTPAHHOM (BIX) SI3bIKE
(ax) B mpoliecce yrmpaBJeHUs OOCITY)KHBAHHEM B CEPBUCHBIX OpPTraHU3aIMsIX Ha
TPAHCIIOPTE B paMKaxX pelIeHHs 3aJad MPOM3BOJICTBEHHOH (IIpeaaUIIIOMHOM
npaktuky) (M1 3yi.4);

— METOJbl BOCHPHUATHS MEXKYJIbTYPHOTO pa3HOOOpa3us oOIIecTBa B
COIMAILHO - HCTOPHYECKOM, 3THYECKOM M (HUIOCODCKOM KOHTEKCTaX B
Ipollecce OpraHu3aluyd  OOCITY)KMBAaHUS B CEPBUCHBIX OpraHU3alUAX Ha
TPAHCIIOPTE B paMKaxX pelIeHHs 3aJad MPOM3BOJACTBCHHOHN (MIpeaAUIIIOMHOM
npaktuky) (U/Ilyk.s); MEXaHU3M NpPUMEHEHUsS OCOOEHHOCTEH MEKKYIbTYPHOTO
pa3zHooOpa3ust o0IIeCTBa B MPOIECCE OpTraHU3aIMi 00CTY>KUBAHHS B CEPBUCHBIX
OpraHus3alisXx Ha TPAaHCIOPTE B PaMKax pEIICHUS 3aaad MPOU3BOJACTBEHHON
(mpe L TUIuTIOMHOM TIPAKTHKH) (U0 %yx-s); MEXaHU3M perIeHus
MIPOU3BOJCTBCHHBIX KOH(MIUKTOB C YY4ETOM OCOOCHHOCTEH MEXKYJIbTYPHOTO
pa3zHooOpa3ust o0IIecTBa B MPOIECCE OpTraHU3aIi 00CTY>KUBAHHS B CEPBUCHBIX
OpraHus3alisXx Ha TPAHCIOPTE B PaMKax pEIICHHS 3aJad MPOU3BOACTBEHHOU
(npepmunnomnuoit npaktuku) (U 3yks);

— METO/Ibl YIPABJICHUSI CBOMM BPEMEHEM, BBICTPAMBAHHUS M pealu3alliu
TPaeKTOPHH CAMOPA3BUTHUS HA OCHOBE MPUHITUIIOB 00OPa30BaHHS B TCYCHHUE BCCH
’KM3HH B MPOIIECCE OpraHu3auy 00CTy)KUBaHUS B CEPBUCHBIX OPraHU3AIMIX Ha
TPAaHCIIOPTE B paMKax pEIICHUS 3aJad IPOU3BOJACTBCHHON (TpeIMITIOMHON
npaktuku) (U1 yis); MEXaHU3M yIpaBlIeHHs CBOMM BpeMeHeM, (JOPMHPOBaHHUE
TPACKTOPUHM CaMOPA3BHTHS B TMPOIECCE OPraHW3alud OOCITY)KWBAaHUS B
CEpBUCHBIX OpPraHM3alMAX Ha TPAHCIOPTE B paMKax peIICHHS 3aaad
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npou3BOACTBeHHON  (mpenmumuomuoii  mpaktuku)  (U[I%yke); MexaHU3M
pealM3alid  TPAaeKTOPHHM  CaMOpa3BUTHS  HAa  OCHOBE  IPUHIIUIIOB
caMoo0pa3oBaHKsl B TIPOIECCE OPTaHU3aIMH OOCTY)KMBAHUS B CEPBHCHBIX
OpraHM3alMsgIX Ha TPAHCIOPTE B paMKax pEIICHHS 3aJad POM3BOJICTBEHHOM
(npenaunnomuoii npaktuku) (U1 3yk-6);

— METO/IBI MOJICPIKKH JTOJDKHOTO YPOBHS (PH3UUECKOM MOATOTOBICHHOCTH
sl oOecriedeHUs — TMOJHOLUEHHOM  coumuanbHOM W mpodeccHoHaIbHOU
JCSATEILHOCTH B MPOIECCe OpraHu3alud  OOCIY)KHUBAaHUS B  CEPBUCHBIX
OpraHM3alMsgIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJady POM3BOJICTBEHHOM
(mpepaunnomuoit npaktuku) (Ulyi7); MeXaHM3M NOAAEPKKU JOKHOTO
YpOBHS (PM3UYECKOH IMOATOTOBACHHOCTH JIJIi OOECIEeYCHHs IOJHOLICHHOM
COIMAIILHOW M TPO(PECCHOHATBHON NEATETbHOCTH B TPOIECCE OpraHU3aluu
00CITy’)KMBaHMs B CEPBUCHBIX OpPraHU3aIMsAX HA TPAHCIOPTE B paMKaX pPEIICHHS
3a1a4 MPOU3BOJACTBEHHON (npenaumuomHoii npaktuku) (U %yi.7); MexaHu3M
peanu3anyy MoIACPKKU J0HKHOTO YPOBHS (DPU3NYECKON MOATOTOBICHHOCTH IS
o0eCreyYeHHUs TOJTHOLIEHHON COIMATBHOM M POPECCUOHATIBHOMN JACITEIBHOCTH B
IpoIlecce OpraHu3aliid  OOCIYXKHBaHUS B CEPBHCHBIX OpraHu3alMiIX Ha
TPAHCIIOPTE B paMKax pEMICHUS 3a]ad MPOU3BOACTBEHHOMN (HpeIaMITIOMHON
npaktuky) (M1 3yk7);

—  METOIbl  CO3JaHMS W  TOJJICPKKH  OC30MAacHBIX  YCIIOBHA
KHU3HEICATCIBHOCTH, B TOM 4YHCIC IPH BO3HMKHOBEHHWH YPE3BBIYAMHBIX
CUTYyallui B MPOIECCE OPraHU3alliu 00CITY)KUBAHUS B CEPBUCHBIX OpPraHU3aIMsIX
Ha TPAHCIOPTE B paMKax pelieHHs 3a/1ad MPOU3BOJICTBCHHON (IpeaIUIIOMHON
npaktukn)  (M'yks); MeXaHM3M pealu3aluMu  O€30IAcHBIX  yCIOBHIA
KHU3HEJCATCIBHOCTH, B TOM 4YHCIC IPH BO3HMKHOBEHHH YPE3BBIYAMHBIX
CUTYyallHil B MPOIECCE OPraHU3alliu 00CITYy)KUBAaHUS B CEPBUCHBIX OpraHU3aIHUsIX
Ha TPAHCIOPTE B paMKax peIICHHs 3a/1ad MPOU3BOJICTBCHHOMN (IpeIUIIIOMHON
npaktuky) (M%yk.s); MeXaHM3M (OPMUPOBAHHMS OE30MACHBIX  YCIIOBHIA
00CITy)KUBaHUsI MACCAKUPOB, B TOM YHKCJIC NIPU BO3HUKHOBEHHH UYPE3BBIYAHBIX
CUTYaIMil B IIPOIECCE OPTaHU3AIMH 00CITY)KWBaHUS B CCPBUCHBIX OpTaHHU3AIHSIX
Ha TPAHCIIOPTE B paMKax PEIICHUs 3aJiad MPOU3BOJICTBEHHON (TPEIUITIOMHON
npaktukn) (M Pyk-s);

— MEXaHHW3M OIpPEACIICHUS MOTPEOHOCTH B TEXHOJOTHYCCKIX HOBAIUAX M
WH(POPMAITMOHHOM o0ecrieueHuu B cepe cepBrca B TPOIECCE OpraHU3aIluu
0OCITy’)KMBaHHSI B CEPBUCHBIX OpPraHU3aIUAX HA TPAHCIOPTE B paMKaX pPEIICHHS
3a1a4 Mpou3BoACTBeHHON (mpeamumuomuoi npaktukn) (U1 omk1); MexaHU3M
OCYIIIECTBJICHHSI TIOWCKAa W BHEJAPEHHUS TEXHOJIOTMYECKHX HOBallMd W
COBPEMEHHBIX IMPOTPAMMHBIX IMPOJYKTOB B CEPBUCHYIO JCSATCIBHOCTD
OpPraHM3allMd Ha TPAHCIIOPTE B paMKax pEIICHUs 3a7ad IPOM3BOJICTBEHHOMN
(mpenaumnomHoit  npaktuku) (M %0mk1);  MEXaHU3M  MCIOJIb30BaHHUS
TEXHOJIOTHUECKUX HOBAIlMA M COBPEMEHHOTO IMPOIPaMMHOTO OOECICUYCHHUsS B
CCPBHCHOM JCATEILHOCTH B IPOLECCE OpraHW3aluu OOCIY)KUBaHUS B
CCPBHCHBIX OpraHHW3allUsX HAa TPAHCIOPTe B paMKaxX peIIeHUs 3ajaad
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pou3BOACTBeHHOM (peanumioMuoii npaktuku) (M1%omk-1);

— MEXaHW3M OIpeJIeICHHs LeJdeH M 3aaad YNpaBICHUS CTPYKTYPHBIMH
MoJIpa3clICHUsIMU TIPSANPUATAN B cdepe cepBHCca Ha TPAHCIOPTE B paMKax
peleHns 3a1a4d Ipou3BoACTBeHHOM (mpenmumaomuoi npaktuku) (U onk-2);
METO/BI U TMPUEMBI [IAHHPOBAHKSI, OPraHU3aI[MKM, MOTHBALUA M KOOPIUHAIINN
NEeSATeIbHOCTH TpeAnpusITuil (moapasjeneHuii) B chepe cepBruca Ha TPaHCIIOPTE
B paMKax pEIIeHHS 3agad POM3BOJACTBEHHON (IPEIIMIIOMHOM IPAKTHKH)
(U0%0mK-2); MEXaHU3M OCYLIECTBICHUS KOHTPOJIS JEATEILHOCTH IPEANpPHATHI
(monmpasnenenuii) B cepe cepBruca Ha TPAHCIOPTE B paMKax PEIICHUS 3ajad
npou3BoAcTBeHHO (mpeanumiomuoii npaktuku) (M13omk-2);

— MEXaHW3M OpPraHU3ali{ OICHKH KauyecTBa OKa3aHWs CEPBUCHBIX YCIYT
Ha OCHOBE KJIMEHTOOPHUCHTHPOBAHHBIX TEXHOJOTMH B MPOIECCE OpraHU3aI[HH
00CITy)KHBaHMsI B CEPBUCHBIX OPraHM3aIlMAX HA TPAHCIIOPTE B paMKaX pEIICHHUS
3a/1a4 MPOU3BOACTBEHHON (npeaaumiomuoii npaktuku) (M1 omk-s); MexaHU3M
obecnieueHust TpeOyeMOro KauecTBa MPOoIEeCCOB OKa3aHUs YCIYT B COOTBETCTBUU
C MEKIYHAPOIHBIMU U HAI[HOHAIBHBIMU CTaHJAPTAMH B IIPOIECCE OPraHU3aInu
00CITy)KUBaHMsI B CEPBUCHBIX OPraHM3alUAX HA TPAHCIIOPTE B paMKaX PELICHHUS
3a/1a4 MPOU3BOJACTBEHHON (npeaaumiomuoii npaktuku) (M %omk-3); MeXaHU3M
obecrieuyeHns OKa3aHHsl YCAYyr B COOTBETCTBMM C 3asBJICHHBIM KayeCTBOM B
npoiiecce o0CITy)KuBaHUsI B cepe cepBUCa Ha TPAHCIOPTE B paMKax pEIICHUsS
3a/1a4 NPOM3BOJCTBEHHOM (peaaumuomHoii npaktukn) (M 13onk-3);

— METOJIbl OCYIIIECTBIICHUSI MapKETHHIOBBIX MCCIICOBAHUI PBIHKA YCIYT,
MOTHBAIlMA TOTPEOUTENel M KOHKYPEHTOB B TPOLECCE OpraHU3aluu
00CITy)KUBaHHsI B CEPBUCHBIX OPraHU3ALHUAX HA TPAHCIIOPTE B paMKaX PEIICHHUS
3a1a4 Mpou3BojcTBeHHON (npengumuomuoil npaktuku) (M1 Yomk-4); MeTomsl
HPOJIBUKCHUS M MPOJAXKH CEPBUCHOTO MPOIYKTA, B TOM YHCIIC C MOMOIIBIO OH-
JaiH ¥ WMHTCPHET TEXHOJIOTHH B MPOIECCe OpPraHW3aluu OOCIY)KUBAHHUS B
CCpBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B pPaMKaxX peEIICHUS 3ajad
npousBoAcTBeHHO  (mpemnumioMHoit  npaktuku) (M1%onk-4); MeXaHU3M
(GopMHPOBaHUS CIIEIHATH3UPOBAHHBIX KAHAIOB COBITA CEPBUCHBIX MPOAYKTOB U
yCAYT B IPOIIECCE OpraHU3aluy 00CTYKUBAHHS B CEPBUCHBIX OpPraHU3alMsIX Ha
TPAHCIIOPTE B paMKax pelICHHs 3aaad MPOM3BOJACTBCHHOHN (MpeaaMIIIOMHOM
HpaKTI/II(I/I) (I/IHSOHK-4);

—  METOIbl  ONpEIC/ICHHUS, aHalIu3a, OIEHKH MPOU3BOJCTBCHHO-
HSKOHOMHMYECKUX T[OKa3aTesied B MpOIecCce OpraHM3aluu OOCTYy)KHBAaHUS B
CEpBUCHBIX OpPraHM3alMAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3a7ad
npou3BoAcTBeHHON  (mpemaumiuomuoii  npaktukn)  (Ulonks); MexaHu3M
OPUHATHS ~OKOHOMHYECKH OOOCHOBAaHHBIX YMPABICHYCCKUX PEHICHUHA B
npoiecce OpraHu3alud  OOCTYy)KMBAaHUS B CEPBHUCHBIX OpraHU3allUsAX Ha
TPAHCIIOPTE B paMKax pelicHHs 3aaad MPOM3BOJACTBEHHOHN (MTpeaaMIIIOMHOM
TIPAKTHKH) (U0 %0nk-s); MEXaHU3M obecrieueHus HKOHOMHUYECKOM
3pGEKTUBHOCTH  CEPBUCHOM  JCSATEABHOCTH TMPEANPHIATHS B MPOIECCe
OpraHus3ali OOCTY)XKHUBAaHHS B CEPBHUCHBIX OpraHH3alMsIX Ha TPAHCIIOPTE B
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paMKax pemieHWs 3agad MPOU3BOACTBEHHOW (IIPEIAMIIOMHONW TPAKTHKH)
(M Porxs);

— MEXaHW3M OCYINECTBICHHS TIOMCKA W NPUMEHEHHS HEOOXOIUMOM
HOPMAaTUBHO-TIPABOBOM JTOKYMEHTAIlMU B TIpoliecce oOchyXuBaHus B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax peHICHHWs 3a7ad IPOU3BOJACTBEHHOMN
(Tpe L IUIUTOMHOM TIPAKTHKH ) (M1 orx-6); MEXaHU3M cOOTIOIEHUS
3akoHomarenbcTBa Poccuiickon @Penepanuyd O IMPENOCTABIEHUM YCIYr B
nporecce o0CIyKMBaHus B chepe cepBUca Ha TPAHCIOPTE B paMKax PEHICHUS
3a/1a4 MPOU3BOJACTBEHHON (npeaaumuomuoil npaktuku) (U1 %omk-6); MEXaHU3M
obecrieyeHnss  JOKYMEHTOOOOpPOTa B COOTBETCTBHH C  HOPMATHBHBIMHU
TpeOOBaHHMAMM B TIpoliecce oOCayXMBaHHUS B cepe cepBHCa HA TPAHCIOPTE B
paMKax pemieHWs 3agad MPOU3BOACTBEHHOW (IIPEIAMIIOMHON IPAKTHKH)
(U orxe);

— MeXaHu3M coOyroeHus TpeboBaHUN Oe30macHOro 00CIyXKHMBaHUS,
OXpaHbl TpyJa W TEXHHKH O€30IaCHOCTH B MPOIECcCe OpraHu3al[|H
0OCITy)KUBaHKsI B CEPBUCHBIX OPraHM3alUAX HA TPAHCIIOPTE B paMKaX PELICHHUS
3a/1a4 MPOU3BOJACTBeHHON (npeaaumiomuoii npaktuku) (M1 omk7); MexaHu3M
COOJIIOJICHHST TIOJIOXKEHHUST HOPMATHBHO - IIPABOBBIX aKTOB, PETYIHPYIOIIMX
OXpaHy Tpyda MW TEXHHKY 0€30ImacHOCTH B IMPOIECCe OpraHHU3alfH
00CITy)KUBaHMsI B CEPBUCHBIX OPraHU3aLUAX HA TPAHCIIOPTE B paMKaX PEIICHHUS
3a/1a4 MPOM3BOJCTBEHHOM (penaumuomHoii npaktukn) (M1%onk-7);

— MEXaHH3M MPHUMEHEHHS KINECHTOOPUCHTUPOBAHHBIX TEXHOJIOTUH B
CepBUCHOM JIEATCILHOCTH HA TPAHCIOPTE B YCIOBHSX B3aUMOJICHUCTBHUS C
MOTPEOUTENISIMA B CEPBUCHBIX OPTaHU3aIUAX HA TPAHCIIOPTE B paMKaX PElICHUS
3a1a4 TPOM3BOACTBEHHOM (mpemumuiomuoii npaktuku) (MA'mk1); MeTomsl
pa3pabOTKH CUCTEMbl KJIMEHTCKUX OTHOIICHWH W OpraHM3aldu Mpolecca
CEpBUCHOTO  OOCIYXXMBAaHHsS TOTpeOWMTENCH Ha  OCHOBE IPUMCHCHHUS
3aKOHOJATEJIbHBIX AKTOB M TNPAaBOBBIX HOPM B paMKax peIICHHs 3ajaady
Npou3BOACTBEHHON  (mpemaumiuomHoil  mpaktukn)  (M%mk1);  MeToAb
COBEPIIICHCTBOBAHHUS  CHUCTEMbl KIHMCHTCKMX OTHOIIECHHWH B  CEPBUCHOM
JCSTEeIBPHOCTH Ha TPAHCIOPTE C HCIOJb30BAaHHEM HMHTEPHET-TEXHOJIOTHHA B
paMKax pelIeHHs 3aaad MPOU3BOACTBEHHOW (MPEITUIIOMHON TMPAKTHKH)
(U Pnk-);

— MeXaHW3M NPUMEHCHHS TEOPETHUYCCKUX 3HAHUH W MPAKTUYCCKHX
HABBIKOB YIIPABJICHHS MPOCKTAMH B TpoIiecce 00CTyKHUBaHUS B cepe cepBuca
Ha TPAHCIIOPTE B PaMKax PEIICHHs 337a4 MPOU3BOACTBEHHOM (MPeIIUIIIOMHOM
npaktuky)  (U'nk2); Meromel W JTanbl  yIpaBIeHUS — TYPUCTCKO-
pEeKpeaiOHHBIMHU TIPOEKTAMHU, METO/IbI M 3TAIbl ITAHUPOBAHUS U MOHHUTOPHUHTA
JESITEIPHOCTH CEPBUCHOM KOMITAHUH B Tpolecce oOCTyKuBaHus B chepe
cepBUCa Ha TpPAHCIOPTE B paMKaxX pEIICHHS 3aaad MPOU3BOACTBEHHOU
(mpemmumnomuoit  mpaktuku)  (M%mk2);  OTambl  OPraHU3alldOHHO -
yIPaBICHYECKON AEATEIBHOCTH IO OOECHCUEHHUIO pealn3alud TYypPUCTCKO-
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PEKpEAMOHHBIX MTPOEKTOB B c(hepe CepBHCa Ha TPAHCIIOPTE B paMKaX PEIICHHUS
3a/1a4 OPOU3BOACTBEHHOM (mpeaaumuomMuoii npaktiku) (U 13mx-2);

— aUrOpUTM BBIOOpPa MAaTEpHAIBHBIX PECYpPCOB, OOOPYMAOBaHUSA IS
OCYIIECTBIICHHUS TIPOIECCa CEPBHCA, METOJAbI MPOBEACHUS TEPETOBOPOB C
KIUCHTAMH [0 MPETCH3WOHHBIM  CIIy4asM H  ONPEACIICHHS  MPUYUH
BO3HUKHOBEHUS MPETCH3MI B chepe cepBrca Ha TPAHCIIOPTE B PaMKaX PEIICHHUs
3a1a4 TPOM3BOACTBEHHOM (mpemumuiomuoii npaktuku) (Md'mks); MeTomsl
pa3pabOTKH M KCIOJb30BaHUS THITOBBIX TEXHOJIOIMYECKHUX MPOIIECCOB, METOIbI
(GbopMuUpOBaHUS W BHEIPCHHS KOPIOPATHBHBIX CTAHIAPTOB W PErIaMEHTOB
MPOIIECCOB OOCTYyXMBaHUs MOTpPeOUTENC B cdepe cepBuca Ha TPAHCIOPTE,
METOJbl  B3aUMOJICHCTBUS € KIMEHTAMH 110 OpraHu3aldd  Ipolecca
oOcCy)XKMBaHHs MOTpeOuTENeH B cepe rocrenpurMCTBa B paMKax PELICHHUS
3a1a4 TPOM3BOACTBEHHOM (mpeagumuiomuoii npaktuku) (M%mk3); MeETOIbI
yuyeTa TpeOOBaHMI MPOU3BOICTBEHHOM IUCIUIUIMHBI, MPAaBUja IO OXpaHe Tpy/aa
U TI0)KapHON OE30MaCHOCTH MPH OCYIICCTBICHUH TEXHOJOTHYECKOTO Mpoiiecca
B chepe cepBHCa Ha TPAHCIIOPTE B paMKax PEILICHUsS 3a7a4 MPOM3BOJCTBCHHOM
(npenaunnomuoii npaktuku) (M13nk-3);

— MexaHu3M  (OpMHUPOBaHMsS Iieled W 3adad  JIeITCIbHOCTH
HOJPa3ACICHUI  CEPBUCHOM  JEATEABHOCTH  MPEANPUATHSA,  MEXaHU3M
NPUMEHEHUS] METOJOB  OpraHW3aliy  IUIAHWUPOBAHWS W MOHHUTOPHHTA
JeSTENFHOCTH CEPBUCHONM KOMIIAHMHM B TPAHCIOPTHOH cdepe m B chepe
TOCTETIPUUMCTBA, MEXaHW3M OpraHW3allMd WX BBHINIOJHEHHWs B TIpoIecce
OpraHM3aluu OOCITY)KMBaHUS B CEPBUCHBIX OPTaHM3AIMIX Ha TPAHCIOPTE B
paMKax pelIeHHs 3aJa4 IMPOU3BOACTBEHHOW (MPEITUIIOMHON TMPAKTHKH)
(M0'mk-4); MeTonbl BBIOOpAa OpraHM3ALMOHHBIX pelleHuil 11 GOopMUpPOBaHUsSA
CEPBHUCHOM CHUCTEMBI OOCITYKHBAHUS C UCIIOJIE30BAaHUEM METOOB OpraHHU3aI[H
M YIPaBICHUS HMYIIECTBEHHBIM a3pOIOPTOBBIM KOMIUIEKCOM M aKTHBaMH
CEpBHUCHBIX TMPEANPHUATHA B TPOIECCE OpPraHM3alud OOCITY)KUBaHUS B
CEpBHCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKax peHIeHHS 3aaad
npousBojacTBeHHON  (mpemmumiuomHoii  npaktuku)  (U]1%mx.4);  anroputm
NPUHATHS ~ OPTaHW3AIMOHHBIX  PCIICHWH 10  Pa3BUTHIO  KJIHMEHTYPHBIX
OTHOIICHUH TPEANPUATUS TPAHCIIOPTHOU cephl U CPepbl rOCTSIPUUMCTBA B
MpOIECCe OpraHW3alii OOCIY)XMBaHHS B CEPBUCHBIX OpraHM3allsIX Ha
TPaHCIIOPTE B paMKaxX pPEMICHUS 3a7a4 MPOU3BOJCTBEHHOW (IPeIIUILIOMHON
npaktuky) (M1%mk.4);

— METOJIbI pa3pabOTKH KOMIUIEKCA MEpOTPHUATHH [0 OpraHu3allvy,
IUTAHWPOBAHUIO W MOHHUTOPHHTY JCSITCILHOCTH CEPBUCHOW KOMIIAHWH |
OOBCKTOB  aBHAIMOHHOHW HMH(QPACTPYKTypbl B  MpOIECCe OpraHU3aIuu
0OCITy’)KMBaHHS B CCPBUCHBIX OPraHU3allAsAX HA TPAHCIIOPTE B paMKaX PEIICHHS
3a1a4 IPOM3BOACTBEeHHON (mpepmumiomuol npaktukn) (M/lnk.s); mMexanusm
OpPTraHM3aIMOHHOTO  OOCITY)XMBAaHHSI  aBUAIMOHHOW  WHQPPACTPYKTYpPHI U
OpPraHMU3aIMOHHOTO O00ECICYCHHs MpOIecca CEPBUCHOTO OOCITYXKMBAHHS B
a’poropTy W Ha OOpPTYy BO3AYIIHOTO CyJAHAa B TIPOIECCe OpraHU3aI[UH
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00CITy)KWBaHMSI B CEPBUCHBIX OPTaHU3aIUSIX HA TPAHCTIOPTE B paMKaX PEIICHUS
3a1a4 IPOM3BOACTBEeHHON (mpepmumiomuoi npaktuku) (M/1%mk.s); MexXaHH3M
OpraHM3allid W TPOBEACHHUS MApPKETHHIOBOTO aHajW3a TMOTPEOHOCTH B
CEpBHUCHBIX YCIyraxX B a’pomopTy W Ha OOpPTY BO3AYIIHOTO Cy/AHa B IpoIlecce
OpraHu3anuy OOCITYXHUBAaHUS B CEPBUCHBIX OpraHM3aIUsAX Ha TPAHCIOPTE B
paMKax pelieHHs 3a7ad I[POU3BOJICTBEHHOW (MPEIIUIUIOMHOW TMPAKTHUKH)
(U1 Pncs);

— MeToAbsl cOopa akTyalbHOW wuHGOpMALUK OO0 YAOBJIETBOPECHHOCTH
KJIMEHTOB B MPOIECCE OPTaHU3alUK 00CTYKUBaHUSI B CEPBUCHBIX OPTaHU3AIUAX
Ha TPAHCIIOPTE B paMKax PEIICHHs 3aj]au MPOU3BOJACTBEHHOMN (MTPEIIUILTIOMHOM
npaktuku) (I1K-6.1); anroput™ pa3pabOTKU CUCTeMbl HaOOpa, OOydeHHs u
MOTHBAIlMM  COTPYIHUKOB CTPYKTYPHOTO TOApA3NeiICHUS B  Ipolecce
OpraHu3alud OOCITY)XKWBAaHHUS B CEPBUCHBIX OPraHMU3AIUsAX Ha TPAHCIOPTE B
paMKax pelieHus 3aja4 Mpou3BOACTBeHHOM (mpemauruiomHon npakTuku) (ITK-
6.2); MeTombl OpraHW3alMyd W YOPaBICHHS HMYIIECTBOM a’3pPOMOPTOBOTO
KOMIUICKCA ¥ aKTUBAMHM CEPBHUCHBIX MPEINPHUATHI B TPOIECCe OpraHU3aIMH
OOCITy)KMBaHHsI B CEPBUCHBIX OpPraHM3AIMIX Ha TPAHCIOPTE, B TOM YHCJIC HA
BO3IYIITHOM TPAHCIIOPTE; METOJBI OMpECIICHUs MoKa3aTeneld 3PEeKTUBHOCTH
ACSTENFHOCTH  CTPYKTYpHOTO  TOJApA3JeiCHHUs TPEANpPUATHN cepBUCa B
nporiecce OpraHm3alii  OOCTY)KMBaHWS B CEPBHCHBIX OpTraHM3alMAX Ha
TPAHCTIOPTE B paMKax pelIeHHs 3anad MPOU3BOACTBEHHOW (MpeIIUIIOMHOM
npaktukn) (ITK-6.3);

YMerTs:

— TPUMEHSATH METOJbI TIOMCKA, KPUTHYECKOTO aHajW3a W CHHTE3a
UHPOpPMAIIMK B TPOILECCE OpraHW3alud OOCITYXMBAaHUS B CEPBUCHBIX
OpraHm3ammsx B cdepe TpaHCIOpTa B  paMKax pelIeHds  3aaad
Npou3BOACTBeHHON  (mpenaumiuomHoit  npaktuku) (M'yki); NpUMEHATH
MEXaHU3M CHCTEMHOTO TOXO0/1a JIJIs PEIICHUs TTOCTABICHHBIX 33724 B MpoIiecce
OpraHM3aliyd OOCIY)KHMBAaHHS B CEPBUCHBIX OpPraHM3AIMSIX Ha TPAHCIIOPTE B
paMKax pemieHHs 3ajJad IMPOHW3BOJICTBEHHOW (MPEIMITIOMHON TMPAKTHUKH)
(U1%yk-1); MCIOJNB30BaTh MEXAaHHM3M NPHMEHEHMS CHCTEMHOIO MHOIXOAA JUIS
pEIIeHHs] TOCTaBICHHBIX 3a/lad B TMPOIIECCE OpraHM3aIi OOCITYXWUBAaHUSA B
CCPBHCHBIX OpraHM3allUsX Ha TPAHCIOPTE B paMKaxX pEIICHUS 3a1ad
npousBoacTBeHHOH (mpeaaumuoMuoii mpaktuku) (U 13yk-1);

— TPUMEHSATh METOJbl ONpeAeNeHHus Kpyra 3agad B Ipolecce
OpraHu3anuyd OOCTY)KHWBaHHS B CEPBUCHBIX OPTraHM3AIUSX HA TPAHCIIOPTE B
paMKax pemieHHs 3ajJad IMPOHM3BOJCTBEHHOW (NPEIMITIOMHON TPAKTHUKH)
(U'yk2); OpUMEHATh, MEXaHM3M BHIOOpA ONTUMAIIBHBIX CIIOCOOOB pELICHHUS
3a/1ay B paMKax MOCTaBICHHOM IEJIH, UCXO/IsI M3 ACHCTBYIOIIMX MTPABOBBIX HOPM,
MMEIOIINXCS PECYPCOB M OTPAHUYCHHIA B TIPOIIECCE OPTaHU3AIMH OOCITYKUBAHUS
B CEPBUCHBIX OpraHW3alMsAX Ha TPAHCIOPTE B paMKax pelIeHHus 3aaad
npousBojacTBeHHON  (mpepmumiuomHol  npaktuku) (M]I%yk.2); [OpUMEHATH
QITOPUTM BBIOOpPAa ONTHUMAIBHBIX CIOCOOOB WX PEIIEHUS, WCXOId W3
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JEHCTBYIONIMX IPABOBBIX HOPM, HMEIOMIUXCS PECYPCOB W OrPaHMUYCHHIA B
npolecce OpraHu3aluu  OOCITY)KMBAaHUST B CEPBUCHBIX OpraHU3alUsAX Ha
TPAHCIIOPTE B paMKax pEHICHUS 3aJ]ad MPOU3BOACTBCHHON (TpeIMITIOMHOMN
npaktuku) (U Pyk-);

— MPUMEHATh METOJBI OCYIIECTBICHHS COIMAIIBHOTO B3aWMOJICHCTBUSA U
peanu3aly CBOSH poJu B KOMaHJIE B MPOIECCEe OpraHu3alMu 00CITy>KUBaHUS B
CCPBHCHBIX OpraHM3allMsX Ha TPAHCIOPTe B paMKaxX pEIICHUS 3ajaady
npou3BoACTBeHHON  (mpeagumiuomuoil  mpaktuku)  (M[lyk.s); npumeHsaTs
MEXaHHM3M OMPEICIICHUS] M peau3allii CBOCH pOJM B KOMaHjAE B MpoIecce
OpraHu3aluyi OOCITY)KMBaHHS B CEPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B
paMKax pelIeHUS 3ajad IMPOM3BOJCTBEHHOW (NMPEIAMINIOMHON TMPAKTHUKH)
(U0%yk-3); MPUMEHATH MEXaHU3M 00ECIIeUeHHUs COLUAILHOIO B3aUMOICHCTBUS B
MpoIlecCe OpraHu3aluyd  OOCITY)KMBAaHUS B CEPBUCHBIX OpraHU3alUsAX Ha
TPAHCIIOPTE B paMKax pEHICHHs 3aJa4 MPOM3BOJCTBCHHOHN (IpeIAUIIIOMHOM
npaktuky) (U1 3yi3);

— MPHUMEHATh METOJBI OPTaHU3AIMH JI€JI0BONH KOMMYHHUKAIUU B YCTHOU M
NUCHbMEHHOM (hopMax B MPOIECCEe YIPaBICHUS OOCITY)KHBAaHUEM B CEPBHUCHBIX
OpraHM3alMsgX Ha TPAHCIOPTE B paMKax peEIICHHs 3aJad POM3BOJACTBEHHOM
(mpepmumiomuoii npaktuku) (M/I'yks); MPUMEHATH MEXaHHM3M OPraHH3ALMHU
JIJIOBOM KOMMYHHKAIIUU B YCTHOW M MUCbMEHHOM (popMax Ha rocya1apCTBEHHOM
si3bike Poccuiickoit ®Depeparu B TpoIeCcCe YIpaBieHHUS OOCITY)KUBAaHHEM B
CEpBUCHBIX OpraHM3allMsAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3ajad
NpOM3BOACTBEHHON  (mpepaumiuomHoit  npaktuku) (M%yk4); NPUMEHATH
MEXaHHM3M OpTaHU3allUU JCIOBOW KOMMYHHMKAIIMH B YCTHOW WM TMHChMEHHOMN
dopmax Ha HHOCTpaHHOM (BIX) s3bIKE (ax) B TIpoIecCe YIpPaBJICHUS
00CITy)KUBAaHHEM B CEPBHUCHBIX OpPraHU3aIMIX HAa TPAHCIIOPTE B PAMKaX PEIICHUS
3a/1a4 NPOM3BOJICTBEHHOM (peaaumuoMHoil npaktukn) (M) 13vk-4);

— TMPUMEHATH METOMABI BOCIPHATHS MEXKKYJIBTYPHOTO pa3sHOOOpa3usi
ofImecTBa B CONHMAIBHO - HMCTOPHUYECKOM, OTHYECKOM U (umocodckom
KOHTEKCTaX B MpOIECcCe OpraHu3aluu  OOCTYy)KHBaHUS B  CEPBHCHBIX
OpraHus3alisXx Ha TPAaHCIOPTE B PaMKax pEIICHUS 3aaad MPOU3BOJACTBEHHON
(mpepaumnomuoii mpaktuku) (U lyi.s); ncmons3oBare MEXaHU3M NIPUMEHEHHS
0COOEHHOCTEH MEXKYJIbTYpHOTO pa3HooOpasust ofmiectBa B Iporecce
OpraHuszali OOCIY)XKHUBAHHS B CEPBHUCHBIX OpraHH3alMsIX Ha TPAHCIOPTE B
paMKax pemieHus 3a7ad MPOU3BOACTBEHHOW (IIPEIAMIIIOMHONW TMPAKTHKH)
(U1%yk-5); NpUMEHATh MEXAaHU3M PEIIEeHHs] NPOM3BOACTBEHHBIX KOH(IMKTOB C
Y4ETOM OCOOEHHOCTEH MEXKYJIBTYPHOTO Pa3HOOOpa3us oOIiecTBa B MpoOIEcce
OpraHuszali OOCTY)KHUBaHHS B CEPBHUCHBIX OpraHH3alMsIX Ha TPAHCIOPTE B
paMKax pemieHus 3ajad MPOU3BOACTBEHHOW (IIPEIAMIIIOMHONW TMPAKTHKH)
(U] Pyks);

— NPUMEHSATh METOMBI YIPABICHUS CBOMM BPEMEHEM, BBICTPAUBAHHS H
peanu3ali TPAeKTOPUH CaMOPa3BUTHs HAa OCHOBE MPHUHIIMIIOB 00Pa30BaHUS B
TEUEHHE BCEH JKM3HU B MPOIECCE OpPraHU3alMyd OOCIYKMBAHUS B CEPBHCHBIX
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OpraHM3alMIX Ha TPAHCIOPTE B paMKax PpEIICHHs 3aJad IPOU3BOJACTBEHHOMN
(mpepmumnomnoii npaktuku) (U/I'yks); NPUMEHATh MEXaHU3M yHPABICHHUS
CBOMM BpeMeHeM, (OPMHPOBAHUE TPACKTOPHH CAMOPA3BUTHS B TpoIecce
OpraHu3aluyi OOCITY)KMBaHHS B CEPBUCHBIX OpPraHM3alMsIX Ha TPAHCIOPTE B
paMKax pelIeHHS 3aJad IMPOM3BOJCTBEHHOW (HMPEIAMINIOMHON TMPAKTHUKH)
(U1%yk-6); IPHMEHATh MEXAHM3M DPEAIU3ANMU TPACKTOPHH CAMODAa3BUTHUS Ha
OCHOBE TPUHIIMIIOB cCaMO00pa30BaHus B IPOIIECCE OPraHU3alnu 00CTY)KUBaHUS
B CEPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax pelICHHS 3ajad
IPOU3BOACTBEHHOI (mpepaumnomuoii npaktuku) (M 13yk-);

— TPUMEHATh METOJbl TOACPKKH JOHKHOTO YpPOBHS (DHU3HUECKOM
IIOJATOTOBJICHHOCTH  JJI  OOECI€YEeHUs]  IIOJHOLIEHHOW  COLMAJILHOH U
podecCUOHATIBHON JESITEIPHOCTH B MPOIIECCE OpPraHU3aluu OOCITY)KUBAHHS B
CCPBHCHBIX OpraHM3alMsX Ha TPAHCIOPTe B paMKaxX peIIeHUs 3ajaad
NpoM3BOACTBEHHON  (nmpepaumnomHoit  npaktuku) (UO'yk7); nOpuUMeHATH
MEXaHU3M TOJACPKKH JOKHOTO YPOBHS (DU3UYCCKOM MOATOTOBICHHOCTH JIIS
o0eCreyYeHHUs TOJTHOLIEHHON COIMATBHOM M POPECCUOHATIBHOMN JACITEIBHOCTH B
npolecce OpraHu3anuyd  OOCITY)KMBaHUS B CEPBUCHBIX OpraHU3alUsAX Ha
TPAHCIIOPTE B paMKax pEMICHUS 3a]ad MPOU3BOACTBEHHOMN (HpeIaMITIOMHON
npaktuky) (U]1%yk.7); IpUMEHATh MEXAHM3M PEaTU3aLUK HOIIEPKKH JOIKHOTO
YPOBHS (PU3UUECKOW TOATOTOBICHHOCTH [UIs OOCCIEYCHUsS TOJIHOLIEHHON
COIMAILHOW ¥ TPO(PECCHOHATBHON NEATETPHOCTH B MPOIECCE OpraHU3aluu
00CITy)KUBaHHsI B CEPBUCHBIX OPraHU3AIMAX HA TPAHCIIOPTE B paMKaX pPEIICHUS
3a/1a4 NPOM3BOJICTBEHHOM (peaaumuoMHoil npaktukn) (U 13yk.7);

— MPHUMEHATH METOJbI CO3JAHHsSI W TOAMCPKKUA O€30MacHBIX YCIOBHl
KHU3HEJCATCIBHOCTH, B TOM 4YHCIC IPH BO3HMKHOBEHHH YPE3BBIYAMHBIX
CUTYyalldil B MPOIECCE OPraHU3aIluU 00CITY)KUBAHHS B CCPBUCHBIX OPTaHU3AIIHIX
Ha TPAHCIOPTE B paMKax peIICHHs 3a/1ad MPOU3BOJICTBCHHOMN (IpeIUIIIOMHON
npaktuky) (M'yk.s); NPUMEHATH MEXaHU3M peau3allii 0e30MaCHbIX yCIOBHIA
KHU3HEJCATCIPHOCTH, B TOM 4YHCIC IPH BO3HMKHOBEHHH YPE3BBIYAMHBIX
CUTYaIMil B IIPOIIECCE OPTaHU3AINH 00CITY)KUBAaHUS B CCPBUCHBIX OpTraHU3AIUIX
Ha TPAHCIIOPTE B paMKax PEIICHUs 3aJiad MPOU3BOJICTBEHHON (TPEIUITIOMHON
npaktuku) (U[1%yks); NpUMEHATH MeXaHH3M (OPMUPOBAHUS OE30MACHBIX
YCIIOBUI OOCITYXKMBaHUS TACCa)XHPOB, B TOM UHCJIC TNPH BO3HUKHOBECHUU
YpEe3BBIYAMHBIX CHTyaIlMii B TMpOIECCe OpraHu3anud OOCITy)KWBaHUS B
CCPBHCHBIX OpraHHM3aIlUsX Ha TPAHCIOPTe B paMKaxX pEIICHUs 3ajaad
npousBoacTBeHHOH (mpeaaunaoMuoii mpaktuku) (U 13yk.s);

— MPUMEHATHh MEXaHU3M OIpPEICICHUS OTPEOHOCTH B TEXHOJOTHUYCCKUX
HOBalMSIX W HWHGOPMAIMOHHOM oOOecIieueHrr B cdepe cepBuca B Ipolecce
OpraHM3aluyd OOCITY)KHBAaHHS B CEPBUCHBIX OpPraHHM3AIMIX Ha TPAHCIOPTE B
pamMKax pemieHHS 3ajJad IMPOHM3BOJICTBEHHOW (NMPEIMITIOMHON TPAKTUKH)
(UO'omk-1); NPUMEHATH MEXAHU3M OCYLIECTBICHHS IIOMCKA U BHEAPEHHS
TEXHOJIOTHYECKAX HOBAIlMA ¥ COBPEMEHHBIX MPOTPAMMHBIX IPOJIYKTOB B
CEPBHUCHYIO JIEATCIIBHOCTh OpPraHM3allMd Ha TPAHCIIOPTE B PaMKaX PEIICHHS
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3a/1a4 MPOU3BOACTBEHHON (mpemaumiomuoii npaktuku) (U/1%onk-1); IpUMEHATS
MEXaHM3M HCIOJB30BAHHUS TEXHOJOTHMUECKUX HOBAIlMi W COBPEMEHHOI'O
NPOrPaMMHOTO  OOECIICYCHHsT B CEPBUCHOM JCSATEIBHOCTH B  IPOIECCe
OpraHuszali OOCITY)XUBAHHS B CEPBUCHBIX OpraHH3alMsIX Ha TPaHCIOPTE B
paMKax pemieHus 3a7ad IMPOU3BOACTBEHHOW (MPEIAMILIOMHON TPAKTHKH)
(U %omk-1);

— TPUMEHITh MEXaHU3M ONpEICNICHUs Ielied W 3aj]ad  yrnpaBlICHUs
CTPYKTYPHBIMU TOJPA3/CICHUAMU TpeanpusiTHii B cdepe cepBUca Ha
TPAHCIIOPTE B paMKax PEUICHHS 3aJa4 MPOW3BOJCTBCHHON MPEIIUILIOMHOM
npaktuky) (U'omk2); NpUMEHATh METOABI M INPHUEMBl  IUIAHMPOBAHUS,
OpraHu3alii, MOTHBAIllMM ¥ KOOPIMHALUHU JEATCIBHOCTH MPEIIPUATHI
(monmpasnenenuii) B cepe cepBruca Ha TPAHCIOPTE B paMKax PEIICHUS 3ajad
pou3BoACTBeHHOM (mpenaumiomuoii  npaktuku) (U1%0nk-2); NPHMEHATH
MEXaHHM3M  OCYIICCTBJICHUS  KOHTPOJIS  JCATEIBHOCTH  MPEANPHITHH
(mompaszaenenuii) B chepe cepBrca Ha TPAHCIOPTE B paMKax pEIICHUs 3a7ad
npou3BoAcTBeHHOI (mpepnumiomuoii npaktuky) (M1omk-2);

— TMPUMEHATh MEXaHWU3M OpraHM3allMd OICHKM KadyecTBa OKa3aHUsI
CEpBUCHBIX YCIYI Ha OCHOBE KJIMCHTOOPUEHTHPOBAHHBIX TEXHOJIOTUH B
npolecce OpraHu3anuyd OOCITY)XKMBaHUS B CEPBUCHBIX OpraHU3alUsAX Ha
TPAHCIIOPTE B paMKaxX pelIeHHs 3aaad MPOM3BOJCTBCHHOH (MpeaaUIIIOMHOM
npaktukn) (MI'onks); NpUMEHAT, MeXaHU3M OOecHedeHUs TpeOyeMoro
KavyecTBa MPOIIECCOB OKAa3aHUS YCIYT B COOTBETCTBUU C MEXIAYHAPOIHBIMU M
HAIIMOHAJIBHBIMU CTAHJAPTAMH B TMPOIECCe OPTaHU3aIu OOCIY)KUBaHHS B
CEpBUCHBIX OpraHM3allMsAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3ajad
npousBoAcTBeHHON (mpepnuminomuoi  npaktuku) (M1%omk3); NpUMEHATH
MEXaHHM3M OOCCIICUCHHs OKa3aHWs YCIAYr B COOTBETCTBUU C 3asBJICHHBIM
Ka4eCTBOM B Ipoliecce OoOChykuBaHHMS B cdepe cepBHca Ha TPAHCIOPTE B
paMKax pelieHus 3ajad MPOU3BOACTBEHHOW (IIPEIAMIIOMHONW TMPAKTHKH)
(U]Ponk-3);

— TPHUMEHATHh METOJBI OCYIICCTBICHUS MAapKETHHTOBBIX HCCIICIOBAHHMA
pBIHKA YCIyr, MOTHBAIlMM TIOTpeOHTENe ¥ KOHKYPEHTOB B IpoOILecce
OpraHM3aluyd OOCITY)KHBAaHHS B CEPBUCHBIX OpPraHM3AIMIX Ha TPAHCIIOPTE B
paMKax pemieHHs 3ajJad I[POHU3BOJCTBEHHOHW (MPEIMITIOMHON TPAKTUKH)
(U onk-4); TPUMEHATH METOABI IPOABMXKEHHS M IIPOJAXKH CEPBUCHOIO
NPOAYKTa, B TOM YHCJIE C IOMOUIIbIO OH-JIAWH W WHTEPHET TEXHOJOTHH B
nporecce OpraHu3aluyd  OOCITY)KMBAaHUST B CEPBUCHBIX OpraHM3alUsAX Ha
TPAHCIIOPTE B paMKaxX pPEIIeHHs 3aJad MPOM3BOJCTBEHHOH (MIpeIAUITIOMHOM
MIPAKTHKH) (U0 %0mk-4); PUMEHSTh MEXaHU3M dbopMupoBaHUs
CTCIIMATN3UPOBAHHBIX KAHAJIOB COBITa CEPBUCHBIX MPOJYKTOB M YCIyr B
nporecce OpraHu3aluyd  OOCITY)KMBAaHUST B CEPBUCHBIX OpraHM3alUsAX Ha
TPaHCIOPTE B paMKax pelIeHHs 3aJad MPOM3BOJICTBEHHOH (IIpeIaUITIOMHOM
npaktukn) (M1 Pomk-4);
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— MPUMEHSTHh METOJIbI ONPEACICHUS, aHAIN3a, OIICHKH IIPOU3BOICTBCHHO-
HSKOHOMHUYECKUX TIOKa3aTelied B MPOIECCe OpraHu3aluud OOCITY)KUBaHUS B
CCPBHCHBIX OpraHM3allisAX Ha TPAHCIOPTe B paMKaxX peIIeHUS 3ajaa4
npou3BoAcTBeHHON (nmpenaumiuomuoii  npaktuku) (MQlonks); npumeHsaTs
MEXaHU3M MPUHIATHSI SKOHOMHUYECKH 00OOCHOBAHHBIX YIPABICHYCCKUX PEIICHHMA
B TIPOIECCE OpraHU3allid OOCIY)KMBaHHS B CEPBUCHBIX OpraHU3alldsAX Ha
TPAHCIIOPTE B paMKax pELICHUS 3aJad MPOU3BOACTBCHHON (HpeIIMITIOMHON
npaktuku) (U0%0mis); NPUMEHATh MEXaHU3M OOecCledeHMs] SKOHOMHUYECKOI
3¢ (}HEKTUBHOCTH  CEPBUCHOM  JIEATEIBHOCTH  MNPEANPHUSATHS B  IMpoLecce
OpraHu3aluyi OOCITY)KMBaHHS B CEPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B
paMKax pelIeHUS 3ajad IMPOM3BOJCTBEHHOW (NMPEIAMINIOMHON TMPAKTHUKH)
(M Poris);

— MNPUMEHATh MEXaHHU3M OCYIICCTBICHUS TOMCKA M HCIOJIb30BaHUS
HCOOXOJAMMON  HOPMATHBHO-TIPABOBOM  JOKyMEHTalldd B  IpoIecce
obcnyxuBaHuss B cdepe cepBHca Ha TPAHCIOPTE B paMKaxX pEIICHHs 3aaad
npousBoAcTBeHHO  (mpenaumiomuoii  npaktuku) (U1'onk.s); NpHMEHATH
MEXaHU3M COOJIIOJICHUST 3aKoHojarenbcTBAa Poccuiickoit  dexeparuu o
NOpeOCTaBACHUHM YCIyr B Tpoliecce oOciayxuBaHus B cdepe cepBHca Ha
TPAHCIIOPTE B paMKax pEHICHUS 3a1ad MPOU3BOACTBEHHON (IpeIaMITIOMHON
npaxtukn) (M1%0nk-6); OPUMEHATh MEXAHU3M 00€CIeYeHHus JOKYMEHTO000pOTa
B COOTBETCTBHU C HOPMAaTHBHBIMHU TPeOOBAaHUSMHU B MpoIiecce 0OCTy)KHUBaHUS B
cdepe cepBrca Ha TPAHCIIOPTE B paMKax pPEMICHUS 3a1ad MPON3BOJICTBEHHOM
(npenaunnomuoit npaktuku) (M1omk-s);

— TPHUMEHATH MEXaHW3M COOoJeHusT TpeOoBaHWI Oe30MacHOro
OOCITy)XKWBaHHsI, OXpPaHbl Tpyda W TEXHUKH OCE30MacHOCTH B TIpoOIEcce
OpraHM3aliyd OOCIY)KWBAHHS B CEPBUCHBIX OpPraHHM3AIMsIX HAa TPAHCIOPTE B
paMKax pelieHus 3a7ad IMPOU3BOACTBEHHOW (IIPEIAMIIOMHONW TMPAKTHKH)
(U0 onk-7); DpUMEHATH MEXaHW3M COOJIONEHUSA IIOJOKEHHS HOPMATUBHO -
NPaBOBBIX aKTOB, PETYIHMPYIONIMX OXpaHy TpPyJa W TEXHUKY OC30MacHOCTH B
MpOIeCCe OpraHu3anuyd  OOCTY)KMBaHWS B CEPBUCHBIX OpraHU3alHsIX Ha
TPAaHCIIOPTE B paMKax pEMICHUS 3a1ad IPOU3BOJACTBCHHON (TpeIMITIOMHON
HpaKTI/II(I/I) (I/IHZOHKJ);

— WCHOJB30BaTh MEXaHWU3M MPUMEHEHHS KIMEHTOOPHUEHTUPOBAHHBIX
TCXHOJIOTHA B CEPBHCHON JIEATCIPHOCTH Ha TPAHCIIOPTE B  YCJIOBHSIX
B3aMMOJICHCTBHS C IOTPEOUTEIISIMA B CEPBUCHBIX OpTaHHU3AIMsIX Ha TPAHCIIOPTE
B paMKaxX pEIIeHUS 3a]a4 IMPOU3BOJCTBEHHOW (MPEIUITIOMHON TMPAKTUKH)
(U0 1k-1); NpUMEHATH METOABI Pa3pabOTKU CUCTEMBI KJIMEHTCKUX OTHOIIEHHH 1
OpraHM3aIMH TPOIECca CEPBUCHOTO OOCITY)KHWBAaHUS MOTPEOHMTENCH HAa OCHOBE
MIPUMCHEHUSI 3aKOHOJATEIBHBIX aKTOB M IMPABOBBIX HOPM B PaMKaxX PEIICHUS
3a7a4 IPOU3BOACTBEHHOM (npepnumioMuoil npaktuku) (M1%mk-1); IpUMEHATSH
METOJIbI COBEPIICHCTBOBAHMS CHCTEMBbI KIIMEHTCKUX OTHOIICHHWH B CEPBHCHOMN
JCSATENILHOCTH Ha TPAHCIOPTE C HCIIOJIb30BAHUEM HWHTEPHET-TEXHOJIOTHI B
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paMKax pelieHHus 3a7ad I[POU3BOJCTBEHHOW (IPEIIUIUIOMHOW TMPAKTHUKH)
(U rc);

— HCIIOJIb30BaTh MEXaHW3M NPHMCHCHHS TCOPETHUCCKUX 3HAHUH U
MPAKTHYECKUX HABBIKOB YIPABJICHHS MPOCKTAMH B MPOIECCe OOCTYKMBAHUS B
cepe cepBuca Ha TPAHCIOPTE B PaMKax PEIICHUS 3aj]ad MPOHM3BOJCTBEHHOM
(npepaunnomuoii npaktuku) (Ud'mk-2); HMCHONB30BaTh METOABI M STallbl
yIPaBJICHHUS TYPUCTCKO-PEKPEAIMOHHBIMHU MTPOEKTAMH, UCIIOIb30BaTh METOIbI U
9Tambl IAHUPOBAHUSA M MOHUTOPHHIA JCSITEILHOCTH CEPBHCHOW KOMIIAHUU B
npoiiecce 00CIyKUBaHUsI B chepe cepBUca HA TPAHCIOPTE B PaMKaxX PEUICHHUS
3a[a4 IPOU3BOJACTBEHHOM (nmpemnumiomuoil npaktuku) (M1%nk-2); IPUMEHATS
9Talbl OPraHU3AIlMOHHO - YIPABJICHYECKON JACATEIBHOCTH MO OOECICUYCHUIO
peanu3ali TYPHUCTCKO-PEKPEAIlMOHHBIX MPOSKTOB B cdepe cepBuca Ha
TPAHCIIOPTE B paMKax pPEIICHHs 3a1ad MPOWU3BOJACTBEHHOW (MpeIIUIIOMHOM
npaktuky) (M1%nk-2);

— IPUMEHSATH AJITOPUTM BbIOOpa MaTEepPHAIbHBIX PECYPCOB, 000PYI0BaHHUS
JJIL  OCYIIECTBIICHHS TPOIECCa CEPBHCA, MPUMEHSITh METOJbI IMPOBEICHHUS
MEPErOBOPOB € KJIMEHTAMHU IO TPETCH3UOHHBIM CIIydasM U ONpPEACICHHUS
NPUYMH BO3HMKHOBEHHUS MPETEH3M B chepe cepBrca Ha TPAHCIIOPTE B paMKax
peleHus 3ajad NpPOM3BOJACTBEHHON (mpemnumiuoMHoi npaktuku) (M1'nk-3);
HPUMEHSTh METOJBI Pa3paOO0TKU M HMCIIOJIB30BAHUS THIIOBBIX TEXHOJIOTMYCCKHX
HPOIIECCOB, MPUMEHATh METOJbI (POPMHUPOBAHUS U BHEIPEHUS KOPIOPATUBHBIX
CTaHIAapTOB U PErJIAMEHTOB MPOIIECCOB OOCTYXMBaHHS MOTpeOuTeNeit B chepe
cepBHCa Ha TPAHCIOPTE, MPUMEHSATh METO/IbI B3AaUMOJICHCTBHUS C KJIMEHTAMH T10
opraHuzali  Ipolecca  OOCHyXHBaHHMsS  moTpeOuTeneit B cdepe
rOCTCIIPUMMCTBA B paMKax  pelICHWs  3aJad  POM3BOJCTBEHHOM
(npenaunnomuoii npaktuku) (MJ1%mk-3); TpUMEHATH METO/IB! ydeTa TpeOOBaHuiA
MPOM3BOJCTBCHHOW JMCIUIUIMHBI, MPUMEHATh IPaBHJa MO OXpaHe Tpyda MU
MOXapHOH 0E30MaCHOCTH MPU OCYIIECTBICHUN TEXHOJOTHYECKOro Tpoiiecca B
cepe cepBuca Ha TPAHCIOPTE B paMKax PEIICHHUS 3ajad MPOHM3BOJCTBEHHOM
(mpenaumomuoii paktuku) (U1 mk-s);

— NPUMEHATh MeXaHW3M (HOPMHUpPOBaHMS ICNIeH W 3a1a4 JeATCIbHOCTH
MOJIpa3JCIiCHUH  CEpBUCHOW  JCATCILHOCTH  TPCINPHITHS,  MEXaHU3M
OPUMEHEHHUST METOJOB  OpraHW3alMyd  IUIAHUPOBAaHWS W MOHHTOPHHIA
NEATeIbHOCTH CEPBHCHOM KOMIIAaHUW B TPaHCIOPTHOM cdepe m B cdepe
TOCTETIPUUMCTBA, MPUMEHATH MEXaHHU3M OpraHW3allid WX BBIMOJHEHHUS B
MPOIECCe OpraHW3alii OOCIY)KMBaHHS B CEPBHCHBIX OpraHHM3alMsIX Ha
TPaHCIIOPTE B paMKaxX PEMICHUS 3a7a4 MPOU3BOJCTBEHHOW (IPEIIUILIOMHON
npaktuku) (U1 i.4); IpUMEHSTH METOIBI BHIOOPA OPraHM3alMOHHBIX PELICHHI
it (OPMHUPOBAHUS CEPBUCHOW CHCTEMBI OOCITY>)KWBAaHUS C WCIIOIH30BAaHUEM
METOJIOB OpraHW3allid ¥ YIPAaBICHUS HUMYIICCTBCHHBIM a3pOIIOPTOBBIM
KOMIUIEKCOM M aKTHBAMH CEPBHCHBIX MPEANPHUATHA B MPOIECCE OpraHU3aluu
00CITy)KHBaHMsI B CEPBHCHBIX OpPraHM3alMsIX Ha TPAHCIOPTE B paMKax PEIICHHUS
3a7a4 IPOU3BOACTBeHHOM (npepnumiomuoil npaktuku) (M%mk4); IPUMEHATS

24



AITOPUTM TMPHHSATHS OPraHU3aIMOHHBIX PEIICHHUHA 10 Pa3BUTHIO KIMEHTYPHBIX
OTHOIICHHUN TPEANPHUATHS TPAHCIOPTHOH cdepsl ¥ chepbl TOCTEIPUUMCTBA B
npolecce OpraHM3alud  OOCIY)KHBAHHMS B CEPBUCHBIX OpraHU3alMsIX Ha
TPAHCIIOPTE B paMKax pPEHICHHWs 3aaad MPOM3BOACTBEHHON (MpeIIuIIOMHOM
npaktuky) (M13nk-4);

— MOPHUMEHSATh METOABI Pa3pabOTKH KOMIUIEKCA MEPONPHITHN 10
OpraHu3aliy, IUIAHHPOBAHHI0 W MOHHUTOPHHIY JEATCIHHOCTH CEPBHUCHOM
KOMMaHUU U OOBEKTOB aBHAIMOHHOM WHEOPACTPYKTyphl B  IIpoliecce
OpraHuzaiii OOCIY)XKMBAaHHS B CEPBHCHBIX OpPraHH3aIMsIX Ha TPAHCIIOPTE B
paMKax pelIeHdss 3aJad I[POU3BOACTBEHHON (MPEIIUIIOMHON TMPAKTHKH)
(U'nks); OpUMEHATh  MEXaHM3M  OPraHM3allMOHHOTO  OOCIy)KHBAHHS
aBHAIIMOHHON HMHGPACTPYKTYPHl M OPraHM3allMOHHOr0 ObOecreueHus Mmpolecca
CEpPBHCHOTO OOCTY)KMBaHHs B a’dpoOMOpTy W Ha OOPTYy BO3AYIIHOTO CyaHA B
IpOILIECCE OpraHM3alud OOCAYXXMBAHHMS B CEPBHCHBIX OpraHu3alMsX Ha
TPAHCIIOPTE B paMKax pENICHHs 3a1ad MPOU3BOACTBEHHON (MperIuIuIOMHOM
npaktuky) (M%mks); NPUMEHSATh MEXaHM3M OpPTaHM3alMd M IIPOBEEHUS
MapKETHHTOBOTO aHalli3a MOTPEOHOCTH B CEPBHCHBIX YCIIyrax B a’poropTy U
Ha OOpPTy BO3AYIIHOTO CYJHA B MPOIECCE OpPraHM3aIMu OOCITY)KHBAHUS B
CEpBUCHBIX OpraHU3alMsIX Ha TPAaHCIOPTE B paMKax pelmcHHs 3a1ad
NPOM3BOICTBEHHOI (mpeiumnomuoii npaktuku) (M13mks);

—  TOpUMEHSATh  METOABl  cOopa  akTyalnbHOM  uHpopMamuu 00
YIOBJICTBOPCHHOCTH KIHUCHTOB B MPOIECCE OpraHU3allii OOCIY)XHBAaHUS B
CCpBUCHBIX OpraHU3allMsX Ha TpPaHCIOPTe B paMKax peIIeHHs 3aaad
npousBoacTBeHHON  (mpepmumuomuoii  mpaktuku) (U'mks); NpUMEHATH
AITOPUTM Pa3pabOTKU CUCTEMBI HaOoOpa, 00OyUYEeHHUs] 1 MOTHBAIIUUA COTPYIHUKOB
CTPYKTYPHOTO TOApA3JC/iCHHs] B MPOLECCe OpPraHu3alik OOCIY)KUBaHHS B
CCpBUCHBIX OpraHU3allMsIX Ha TpPaHCIOPTe B paMKax peIIeHHS 3a1ad
Npou3BOACTBeHHOI (mpeiunnomuoii npaktuky) (M1%mk-6); IPUMEHSATH METObI
OpraHu3alii W YIPaBJICHUS HMYIIECTBOM a’pOIMOPTOBOIO KOMILIEKCA |
aKTMBAMHU CEPBUCHBIX MPEANPHUATHIA B MPOIECCE OPraHU3anuu 00CTy)KHBAHUS B
CEPBUCHBIX OpraHHM3alMsAX Ha TPAHCIOPTE; MPUMEHSATh METOIBI OMPEACICHHUS
nokazaresiei 3(pGEKTUBHOCTH IEATCIBHOCTH CTPYKTYPHOTO TMOApa3IeIeHuUs
OpPEANPUATHIA CepBHCa B MPOIECCE OPraHU3aliu OOCITY)KUBAHUS B CEPBHCHBIX
OpraHus3alisX Ha TPAHCIOPTE B PaMKax PEIICHHs 3aaad MPOHM3BOICTBEHHOM
(npenaumiomuoii mpaktuky) (U1 mks);

Bnaners:

— CIOCOOHOCTBIO MPUMEHSATh METOMBI MOWCKA, KPUTHUYECKOTO aHaIn3a M
CHHTEe3a MH(POPMAIMU B MPOILECCE OpraHu3aluu OOCITY)KHBAHUS B CEPBHCHBIX
opranuzaiusx B cdepe TpaHCIOpPTa B  paMKax  pEHICHHsA  3ajad
npou3BoAcTBeHHON (mpenmuruiomuoii mpaktuku) (Mlyia); cmocoGHOCTBIO
NPUMEHSITh MEXaHU3M CHCTEMHOTO MOIXO0/1a /IS PEIICHUS MOCTABICHHBIX 3a71a4
B TPOIIECCE OpraHM3alud OOCITY)KWUBAHHWS B CEPBHUCHBIX OpPraHU3aIlMAX Ha
TPAaHCIOPTE B paMKax pPEIICHHs 3a1ad MPOM3BOJICTBCHHOHN (MpeaauIIIOMHOM
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npaktuku) (U%yk-1); CIOCOOHOCTBIO MCIIONB30BaTh MEXAHM3M HPHMEHECHUS
CUCTEMHOTO TIOJXOJa JUIA pCIICHUs MOCTAaBJICHHBIX 3a7a4 B IpoIecce
OpraHM3alMd OOCITY)KMBaHHS B CEPBUCHBIX OpPraHHM3AlMsIX Ha TPAHCIOPTE B
paMKax pelIeHHS 3aJad IMPOM3BOJCTBEHHON (HMpPEIAMINIOMHON TMPAKTHUKH)
(M Pyk);

— CIHOCOOHOCTBIO TMPUMEHSITH METOJBI OIpPEACICHHUS Kpyra 3aaad B
IpoIECCe OpraHu3aluu  OOCIY)KHMBAaHUS B CEPBHCHBIX OpraHU3alUsAX Ha
TPAHCIIOPTE B paMKax pELICHUS 3a1ad MPOU3BOACTBCHHON (HpeIIMITIOMHOMN
npaktuky)  (U[Ilyk.2); CIOCOOHOCTBIO  NPUMEHATH MEXaHU3M  BBIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHHUS 3a/1a4 B paMKax MOCTABJICHHOM IEIH, UCXOI
U3 JICHCTBYIOIIMX IPABOBBIX HOPM, HUMECIOIIMXCS PECYPCOB M OTPAHUYCHHUI B
IpoIeCCe OpraHu3aliid  OOCIYXKMBAaHUS B CEPBHCHBIX OpraHU3alUsAX Ha
TPAHCIIOPTE B paMKax pEHICHUS 3a]ad MPOU3BOACTBEHHON (HpeAMIIIOMHON
npaktuky) (M %yk2); CHOCOGHOCTBIO — NPUMEHSATh  AJTOPUTM  BBIOOpA
ONTUMAJIBHBIX CIOCOOOB MX pEIICHHS, HCXOJA M3 JCHCTBYIONIUX IPaBOBBIX
HOPM, HMEIOIIUXCS PECYpCOB W OrPaHMYCHHH B MpOIECCe OpraHu3al[huu
00C/Ty’)KMBaHHsI B CEPBUCHBIX OPraHU3allMAX Ha TPAHCIIOPTE B PaMKaX PEIICHHS
3a/1a4 NPOU3BOJCTBEHHOM (peaaumuoMHoil npaktukn) (U 13vk-2);

— CIIOCOOHOCTHIO TPHMEHSATH METOIbl OCYIIECTBICHHUS COIHMATIBHOTO
B3aMMOJICHCTBHAS W peald3allid CBOSH polM B KOMaHAe B IIpoIecce
OpraHM3aluyd OOCIY)KHMBAaHHS B CEPBUCHBIX OpPraHM3AIMsIX Ha TPAHCIIOPTE B
paMKax pelieHus 3ajad MPOU3BOACTBEHHOW (MIPEIAMIIOMHONW TMPAKTHKH)
(U0tyk-3); cHOCOOHOCTBIO MPUMEHATH MEXAHM3M OIIPEJCTICHUS U peanu3aluy
CBOCH pONM B KOMaHJE B MPOIECCEe OpraHU3alliu OOCTYKHBAHUS B CEPBHCHBIX
OpraHM3alMsgX Ha TPAHCIOPTE B paMKax peHICHHS 3aJad IPON3BOJICTBEHHOM
(npenaunnomHoit npaktukn) (M %yk.3); cOCOOHOCTBIO NPUMEHATh MEXaHH3M
oOecCriedeHnsl COIMAIBbHOIO B3aWMOJCHCTBHS B IPOIECCE OpPTraHHU3AIHH
OOCITy)KMBaHHSI B CEPBUCHBIX OpraHU3aIUAX Ha TPAHCIOPTE B paMKax pPEIICHHS
3a/1a4 NPOM3BOJICTBEHHOM (peaaumuoMHoil npaktukn) (M) 13vk-3);

—  CHOCOOHOCTBIO  NMPUMEHSITH  METOJNBI  OpPraHHM3alMH  JICJTIOBON
KOMMYHHKAIIMK B YCTHOW W THUCHBMEHHOW (opMmax B IpoIecce YIpaBICHUS
00CITy’)KMBaHHEM B CEPBUCHBIX OPTaHU3AIMSIX HA TPAHCIIOPTE B paMKax PEIICHHS
3amad  Opous3BoACTBeHHOW  (mpemgumuomuod — npaktukn) (U lyia);
CIIOCOOHOCTBIO IPUMEHSATh MEXaHH3M OPTaHHM3AIMH JIeJIOBOH KOMMYHHKAIIHH B
YCTHOW ¥ THCHMEHHOW (opmMax Ha ToCyJapCTBEHHOM si3bike Poccuiickoit
denepani B TIpoIriecce  YIPaBICHHS OOCITY)KMBAaHUEM B  CEPBHCHBIX
OpPraHM3alMsIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad POU3BOJICTBEHHOMN
(npepmumnomuoit npaktuku) (U %yk.4); CIOCOOHOCTBIO MPUMEHATh MEXAHH3M
OpraHu3anyy JCJIOBOH KOMMYHHKAIlMM B YCTHOW M NMHChbMEHHOW (opmax Ha
MHOCTpaHHOM (bIX) f3bIKE (aX) B Mpoliecce YIpaBJICHHUsS OOCIYKUBAaHUEM B
CCPBHCHBIX OpraHHW3allUsAX HAa TPAHCIOPTe B paMKaxX peIIeHUs 3ajaad
npousBoacTBeHHOH (mpeaaunnoMuoii npaktuku) (U13yk-4);

— CIIOCOOHOCTBIO TMPUMEHSITh METOJBI BOCIPHUATUS MEXKYJIbTYPHOTO
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pazHooOpa3usi 00IIeCTBAa B COLUAIBHO - HCTOPUYECKOM, ITHUUYECKOM U
¢bunocopckoM KOHTEKCTaX B MPOIECCE OpraHu3aluu OoOCIyXKUBaHHUS B
CCPBHCHBIX OpraHM3allisAX Ha TPAHCIOPTe B paMKaxX peIIeHUS 3ajaa4
npousBoAcTBeHHON (mpeaaumiomuoii npaktuku) (Mlyis); cmocoGHOCTBIO
UCIOJB30BaTh MEXaHW3M TMPUMEHEHHS OCOOCHHOCTEH  MEKKYJIBTYPHOTO
pazHooOpa3ust 001IeCTBa B IPOIIECCE OpTraHU3alUul OOCTY>KHMBAHUSI B CEPBUCHBIX
OpraHM3alMsgIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad HPOM3BOJICTBEHHOM
(npepaunnomuoii npaktukn) (M %yi.s); CIOCOOHOCTBIO IPUMEHATH MEXAaHHU3M
peIlIEHUsT  MPOU3BOJCTBEHHBIX KOH(QJIMKTOB €  Yy4eTOM  OCOOCHHOCTEH
MEXKKYJIBTYpPHOTO  pa3HooOpa3usi  oOmiectBa B Mpolecce  OpraHU3alluu
00C/Ty’)KMBaHHs B CEPBUCHBIX OPraHU3aIUsAX HA TPAHCIOPTE B paMKaX pPEIICHHS
3a/1a4 OPOU3BOJCTBEHHOM (peaaunuomMuoil npaktuku) (U 13yk.s);

— CHOCOOHOCTBIO MPHMEHATh METO/Abl YIPABICHHS CBOMM BpPEMEHEM,
BBICTPAMBAHMS U PeaU3allii TPACKTOPHH CAMOPAa3BUTHS HAa OCHOBE NMPHHIIMIIOB
o0Opa3oBaHHs B TCUEHHE BCEH KU3HU B MPOIECCE OPraHU3aIMK O0OCITY)KUBAaHUS B
CCPBHCHBIX OpraHW3alMsAX Ha TPAHCIOPTe B paMKaxX peIIeHUs 3aaad
npousBoAcTBeHHON (npenaumiuomuoil npaktuku) (M[lyk.e); cnocoOHOCTBIO
OPUMEHATh MEXaHHW3M  YIpPAaBICHUS CBOMM BpeMeHeM, (OpMHpOBaHHE
TPAeKTOPHHM CaMOPa3BUTHSA B IMPOILECCE OpraHU3alid OOCIY)KHBAaHUS B
CEpBUCHBIX OpraHM3allMsAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3ajad
npousBojacTBeHHOl (npenaumiuomuoil npaktuku) (M[I%yk.s); CMOCOOHOCTHIO
IPUMCHITh MEXaHHU3M pean3allid TPAaeKTOPUH CaMOpPa3BUTHS Ha OCHOBE
HPUHIMIIOB CaMOOOpa30BaHMsl B MPOIECCe OpraHu3aluu OOCITY)KMBAaHUS B
CEpBUCHBIX OpraHM3allMsAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3ajad
NPOM3BOACTBEHHOI (mpeiunnomuoii npaktuku) (M13yks);

— CMOCOOHOCTHIO TPUMEHSTh METOJbI TMOMJACPKKU JODKHOTO YPOBHS
(GbH3UIECKON MOATOTOBICHHOCTH JIsl 0OECIIeYeHUs TTOJIHOIIEHHOM COIMaIbHON U
npodecCHOHATIBHON JEITEIBHOCTH B MPOIIECCE OpPraHU3alMu OOCITY)KUBAHHS B
CCpBUCHBIX OpraHM3alMsAX Ha TpPAHCIOPTE B paMKax peEIICHUS 3ajad
npou3BoacTBeHHON (mpenmumuiomaoi mpaktuku) (Mlyk7); cmocoGHOCTBIO
NPUMCHATh  MEXaHW3M  TOMJCPKKH  JOJDKHOTO  YPOBHS  (DH3MUYECKOM
MOJITOTOBIICHHOCTH ~ JUIsl ~ OOCCIICUCHUS  IOJHOIIGHHOW  COIUAIbHOW U
po(heCCUOHATBLHON JCSITETFHOCTH B MPOIECCE OpTaHHM3aIMH OOCTYKUBaHUS B
CCPBHCHBIX OpraHM3allUsX Ha TPAHCIOPTE B paMKaxX pEIICHUS 3ajaad
npousBojacTBeHHol (mpemaumiomuoit npaktuku) (M%yk7); CIOCOGHOCTBIO
NPUMCHATh MEXaHH3M PeaU3alliu MOICPKKA JOJHKHOTO YPOBHS (DH3MUECKON
MOJITOTOBJICHHOCTH ~ JUIsl ~ OOECIICYCHHUsT  IOJIHOIICHHOM  COIMANIBbHOH W
po(heCCUOHATLHON JCSITEILHOCTH B MPOIECCE OpTaHHM3aIMH OOCTYKUBaHUS B
CCPBHCHBIX OpraHHW3aIlUsX Ha TPAHCIOPTE B paMKaxX pEIICHUs 3ajaad
npousBocTBeHHOH (mpeaaunuoMuoii npaktuku) (U 13yk.7);

— CIIOCOOHOCTBIO MPUMECHSTH METOJBI CO3MaHUS W TOJJICPKKU
0€30IMacHBIX YCIOBHU KH3HEACITCILHOCTH, B TOM YHCJIC NMPH BO3SHHKHOBCHHH
Ype3BBIYAMHBIX CHTyaIlMii B TMpOIeCCe OpraHu3anuud  OOCITY)KUBaHUS B
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CCPBHCHBIX OpraHM3allUsAX Ha TPAHCIOPTe B paMKax peIIeHUS 3ajaa4
npousBoAcTBeHHON (mpenmumuiomuoii mpaktuku) (Mlyis); cmocoGHOCTBIO
NPUMEHSATh MEXaHU3M peau3allii Oe30MaCHBIX YCIOBHH KU3HEACITCILHOCTH,
B TOM 4YHCIE IPH BO3HUKHOBCHHM 4YpPE3BBIYAMHBIX CHTyallMid B IpoLecce
OpraHu3aluyi OOCITY)KMBaHHS B CEPBUCHBIX OpPraHM3alMsIX Ha TPAHCIOPTE B
paMKax pelIeHUS 3aJad IMPOM3BOJCTBEHHON (HMPEIAMINIOMHON TMPAKTHUKH)
(U]1%yk-g); CIOCOOHOCTBIO MPHMEHATH MEXaHU3M (POPMUPOBAHUS OGE30MACHBIX
YCIOBHH OOCIY)KMBaHHS IAaCCaKUPOB, B TOM YHCIIC IPH BO3HUKHOBCHHH
Ype3BBIYAMHBIX CHTyalldii B MpOIECCe OpraHu3aiudd  OOCIY)KUBAaHUS B
CCPBHCHBIX OpraHM3alUsAX Ha TPAHCIOPTe B paMKaxX peIIeHUs 3ajaady
IPOU3BOACTBEHHOI (mpeaumnomuoii npaktuku) (M13yk-s);

— CIIOCOOHOCTBIO TPHUMEHSATh MEXaHU3M OINpPECIICHUS MOTPEOHOCTH B
TEXHOJIOTMYECKUX HOBAIMAX H HMH(POpPMAIMOHHOM obecriedeHrnn B chepe
CepBHCa B MPOIECCE OpPraHU3ali 00CIYKHBAaHUSA B CEPBUCHBIX OpraHU3aAIUsAX
Ha TPAHCIIOPTE B PaMKax PEIICHHUs 3a]a4 MPOU3BOACTBEHHOMN (MPeaIUIIIIOMHOM
npaktuky) (U1lomk-1); cnOCOOHOCTBIO NPUMEHSATh MEXAHU3M OCYIIECTBICHHS
OWCKAa H  BHEAPCHHS TEXHOJOTMYECKMX HOBAlMii HM  COBPEMEHHBIX
OPOrPaMMHBIX TPOJAYKTOB B CEPBHCHYIO JESITEILHOCTh OpraHuU3allMd Ha
TPAHCIIOPTE B paMKax pEHICHUS 3aJad MPOU3BOACTBEHHOH (IpeIIUITIOMHON
npaktikn) (U1%0mk-1); CIOCOOGHOCTHIO IPUMEHATh MEXAHW3M HCHOIb30BaHUS
TEXHOJIOTMUECKUX HOBAIlMA MW COBPEMEHHOTO MPOTPaMMHOIO OOeCHeueHHUs B
CEpBUCHON JICSITEIBHOCTH B TPOIECCE OpPraHM3allMd  OOCITYy)KUBaHHUS B
CEpBUCHBIX OpraHM3allMsAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3ajad
npou3BoAcTBeHHOI (mpeaaumiomuoii npaktuky) (M1omk-1);

— CHOCOOHOCTBIO TMPHMEHSATh MEXaHHU3M OIpPEICICHUS Leled W 3aaay
yIpaBlIeHHUsI CTPYKTYPHBIMHU TOJpa3ICICHUsIMHU MPEANPHUITUN B cepe cepBrca
Ha TPAHCIOPTE B paMKax peIICHHs 3a/1ad MPOM3BOJACTBCHHON (IpeaUIIIOMHON
npaktuky) (M 'omk-2); CHOCOGHOCTHIO NPUMEHSATh METOABl U HPHEMBI
IUIAHUPOBAHUS, OPTraHM3AlMH, MOTHBAIIMM W KOOPAMHAIIMH JEATCILHOCTH
npennpusTaid (mojpaszieiieHni) B cdepe cepBuUca Ha TPAHCIOPTE B paMKax
peleHns 3agad Ipou3BoACTBeHHOM (mpenaumiuomuoii npaktuku) (U1 %onk-2);
CHIOCOOHOCTBIO TIPUMEHSTh MEXaHU3M OCYIIECTBICHHUS KOHTPOJISI JIEATEITBHOCTH
npennpusTaid (mojpaszieiieHni) B cdepe cepBuUca Ha TPAHCIOPTE B paMKax
peleHus 3a1a4 Ipou3BoacTBeHHoH (mpeaaumaomuoii npaktuku) (M13omx-2);

— CIOCOOHOCTBIO TIPUMEHSATh MEXAaHH3M OpTaHHM3AIMH OICHKU KadecTBa
OKa3aHUS CEPBUCHBIX YCIIYT HAa OCHOBE KJIIMCHTOOPHECHTUPOBAHHBIX TEXHOJIOTHIA
B TIPOIECCE OpraHU3alii OOCIY)KMBAaHHS B CEPBUCHBIX OpraHU3alUsAX Ha
TPAaHCIIOPTE B paMKax pEIICHUS 3aad IPOU3BOJACTBCHHON (TpeIMITIOMHON
npaktukn) (Ud%omk-3); CHOCOGHOCTBIO NMPUMEHATH MEXAaHHM3M O00eCIeUeHUs
TpeOyeMoro KadecTBa IPOIECCOB OKa3aHUs YCIAYyr B COOTBETCTBUH C
MEXTYHAPOJIHBIMU W HAIIMOHAIBHBIMHU CTaHJAApTaAaMH B MPOLECCE OpPraHU3aIluu
0OCITy’)KMBaHHSI B CEPBUCHBIX OpPraHU3aIUsAX Ha TPAHCIIOPTE B paMKaxX pPEIICHHS
3aJa4  [POU3BOACTBeHHOM  (mpemmuruiomHoit  mpaktukn) (U1 %0nk-3);
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CIIOCOOHOCTBIO TPHUMEHATH MEXaHM3M OOCCIICUCHHUs OKa3aHUs YCIyr B
COOTBETCTBHM C 3asBJIEHHBIM KaueCTBOM B mpouecce oOciykuBaHUS B chepe
CepBHCa Ha TPAHCIOPTE B paMKax peHIeHHWs 3a7ad IPOU3BOJACTBEHHOMN
(npenaunnomuoii npaktuku) (M1%omk-3);

— CMOCOOHOCTBIO MPUMEHSITH METOJbI OCYIICCTBICHUS MapKETHHIOBBIX
WCCIICIOBAHMI pBIHKA YCIyr, MOTHBALlMM TOTpPEeOUTENIeH W KOHKYPCHTOB B
IpoIeCCe OpraHu3aluu  OOCIY)KHMBAaHUS B CEPBHCHBIX OpraHu3alMsIX Ha
TPAHCIIOPTE B paMKax pELICHUS 3a1ad MPOU3BOACTBCHHON (HpeIIMITIOMHOMN
npaktuky) (U1 omk.4); CIOCOOHOCTBIO NMPUMEHATH METOALI MPOABUKEHHS U
HPOJaKH CEPBUCHOIO MPOAYKTA, B TOM YHCJIE C MMOMOIIbIO OH-JIAWH ¥ UHTEPHET
TCXHOJIOTUA B MpoOIEecce OpraHu3alud  OOCIYXKHBaHHUS B  CEPBUCHBIX
OpraHM3alMsgIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad IPOM3BOJICTBEHHOM
(npenaunnomuoit npaktuku) (U %omk-4); CIOCOOHOCTBIO TIPUMEHATh MEXAHU3M
(GbopMUpPOBaHUS CIIENUATM3UPOBAHHBIX KAaHAIOB COBITA CEPBUCHBIX MPOAYKTOB H
yCAyT B MPOLIECCE OpPraHu3aluu 00CTy)KHUBAHUS B CEPBUCHBIX OpraHHM3aIMsIX Ha
TPAHCIIOPTE B paMKax pEMICHUS 3a]ad MPOU3BOACTBEHHOH (HpeIMITIOMHON
npaxtuky) (M13omxk-4);

— CIIOCOOHOCTBIO MPUMEHSITh METOJBI ONpEICIICHUsS, aHaln3a, OICHKU
MPOM3BOJICTBEHHO-9KOHOMHUYECKHX II0Ka3aTesied B IMPOIECCe OpraHu3aliu
00CITy)KUBaHMsI B CEPBUCHBIX OPraHU3aLUAX HA TPAHCIIOPTE B paMKaX PEIICHHUS
3aja4  NpoM3BOJACTBeHHON  (mpemnumiuoMHoit  mpaktuku) (M1 omks);
CMOCOOHOCTHIO MPUMEHSATh MEXaHHU3M MPUHSATUS SKOHOMUYECKA 000CHOBAHHBIX
YIpaBICHYECKUX PEIICHUH B TPOIECCe OpPraHMU3aluu OOCITYy)KHBaHUS B
CEpBUCHBIX OpraHM3allMsAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3ajad
npousBojacTBeHHOl (npepaunioMuoii npaktuku) (M %omk-5); CIOCOOHOCTHIO
OPUMEHATh  MEXaHW3M  OOeCIedYeHUus  HDKOHOMHUYECKOW  A(PeKTHBHOCTH
CCpBUCHON  JICATCIILHOCTH  TPEANPHITHS B  MPOLECCe  OpraHU3aluu
00CITy)KUBaHHsI B CEPBUCHBIX OPraHU3aLUAX HA TPAHCIIOPTE B paMKaX pPEIICHHUS
3a/1a4 MPOM3BOJCTBEHHOM (peaaumuomuoii npaktukn) (M 13omk-s);

— CHOCOOHOCTBIO TIPUMEHSATH MEXaHW3M OCYIISCTBICHHS IIOMCKAa U
UCIIONB30BAaHUSI HEOOXOJMMOW HOPMATHBHO-TIPABOBOM  JOKYMEHTAllUd B
nporecce o0CTyXuBaHU B chepe cepBUca Ha TPAHCIOPTE B paMKax peHIcHUS
3amad  OpoM3BOACTBEeHHOM  (mpemmumiomHol  mpaktuku) (U onkee);
CIIOCOOHOCTBIO ~ NMPUMEHATH MEXaHHM3M  COOJIIOJICHUS  3aKOHOAATEIhCTBA
Poccwiickoii denepariiu 0 MPeIOCTABICHUH YCIYT B TIPOIECCe 0OCITY)KHUBaHHS B
cdepe cepBrca Ha TPAHCIIOPTE B paMKax pPEIICHUS 3ajiad IMPOU3BOJICTBEHHOMN
(npenaumnomHoit npaktuku) (M1%omk-6); CIOCOOHOCTBIO PUMEHATh MEXaHHU3M
oOecriedyeHnsT JJOKYMEHTOOOOpOTa B COOTBETCTBHM C  HOPMATHBHBIMH
TpeOOBaHHSIMH B TIporiecce oOCTyXKMBaHHUS B cepe cepBUCa Ha TPAHCIOPTE B
paMKax pemieHUs 3ajJad IMPOHU3BOJICTBEHHOW (NMPEIMITIOMHON TPAKTUKH)
(U onk-6);

— CHOCOOHOCTBIO TMPHUMEHATH MEXaHU3M COOJIIOCHUST TpeOOoBaHUM
0e30macHoro O0OCIyXMBaHUS, OXpaHbl TpyJla U TEXHUKH O€30MaCHOCTU B
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npoIecce OpraHu3alui  OOCTYy)KMBaHHS B CEPBHCHBIX OpPraHU3alUAX Ha
TPAHCIIOPTE B paMKaxX pEHICHHs 3aaad IPOM3BOJACTBEHHON (IIpeaaMIIOMHOM
npaktuku) (M1'onk-7); CHOCOOHOCTBIO IPUMEHATH MEXAHU3M COOJIONCHUS
MOJI0XKEHHsT HOPMATUBHO - MPABOBBIX aKTOB, PETYIUPYIOIIMX OXPaHy TpyAa U
TEXHUKY OC30MaCHOCTH B IPOIECCE OPraHU3aIlluh O0OCIY)KHBAHHUS B CEPBUCHBIX
OpraHus3alysXx Ha TPaHCIOPTE B PaMKax pEIIeHUS 3aaad MPOU3BOACTBEHHOMN
(npenaunnomuoii npaktuku) (U2 onk-7);

— CTIIOCOOHOCTBIO UCIIO0JIb30BaTh MEXaHH3M IPUMEHCHHS
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B CEPBHCHOW JEATCIBHOCTH Ha
TPAHCIIOPTE B YCIOBHSAX B3aUMOIEHCTBUS C IMOTPEOUTENSIMH B CEPBHCHBIX
OpraHu3alysXx Ha TPAHCIIOPTE B PaMKax PEIICHHs 3a1ad IPOM3BOICTBEHHOM
(mpenaunnomuoit npaktuku) (U'mc1); cnocoGHOCTBIO HNPUMEHSTh METOJbI
pa3pabOTKH CHUCTEMbI KJIMEHTCKHX OTHOIICHHH W OpraHM3aldd Ipolecca
CEPBUCHOTO  OOCIHY)XHBaHHMsS IOTpeOWTENeii Ha  OCHOBE IPHMEHECHHS
3aKOHOJATEJIbHBIX AKTOB M IPAaBOBBIX HOPM B paMKax peIIeHHs 3a1ady
NpOM3BOACTBEHHON (mpepuumnomuoi npaktuku) (M%mk1); CIOCOOGHOCTBIO
HPUMEHSTh METOBI COBEPIIEHCTBOBAHUS CHCTEMBI KIIMEHTCKHX OTHOIIECHUH B
CEPBUCHOM JIEATENILHOCTH Ha TPAHCIIOPTE C HCIOJIb30BAaHUEM HHTEPHET-
TEXHOJOTMM B paMKax pElIeHHs 3alad IPOU3BOACTBEHHOMN (MperIuIuIOMHOM
npaxtuky) (M1%nk-1);

— CIIOCOOHOCTBIO HCIIOJIB30BAaTh MEXAHHM3M NMPUMEHEHHS] TEOPETHYCCKHX
3HAHUM W TPAKTUYECKMX HABBIKOB YIIPABICHHS MPOEKTaMH B MPOIECCe
obciy)kuBaHusl B cepe cepBrca Ha TPAHCIOPTE B paMKaxX pPEUICHHs 3aaad
npou3BoACTBeHHON (mpemuumnomuoi npaktuku) (Ud'nk2); cmocoGHOCTBIO
UCIIOJIb30BaTh METOJbI M JTallbl YIPABICHUS TYPHUCTCKO-PEKPEAMOHHBIMU
MPOCKTaMH, CIIOCOOHOCTBIO MPUMEHSITh METOJbI W OTAlbl IJAHUPOBAHUS H
MOHHUTOPHHIA JEATSIbHOCTH CEPBUCHOW KOMIIAHUU B MPOLIECCE OOCTYKHUBAHUS
B cepe cepBHCa Ha TPAHCIIOPTE B paMKax PELICHUs 3a7ad MPOM3BOJICTBEHHOM
(npenaunnomuoii npaktukn) (MJ%mg-2); CMOCOOHOCTBIO NPUMEHSATH ATAIlbl
OpPraHU3aIl[MOHHO -  YIPABJICHUYCCKOW JCATEIBHOCTH IO  00ECIEUYCHUIO
peanu3ali TYPHUCTCKO-PEKpEaIllMOHHBIX MPOSKTOB B cdepe cepBuca Ha
TPAHCIIOPTE B paMKax pPEHICHHs 3aaad MPOU3BOACTBEHHOW (MpeIIUIIOMHOM
npaktuky) (M1%nk-2);

—  CIOCOOHOCTHIO MNPUMEHSTh QJITOPUTM  BBIOOpAa MaTepHABHBIX
pecypcoB, 00OpyIAOBaHWS Ui OCYHISCTBIACHHS  Tpoliecca  CepBHCa,
CTMIOCOOHOCThIO MPUMEHSATh METO/BI MPOBEJACHUS MEPErOBOPOB C KIMEHTAMH 10
NPETCH3UOHHBIM CITydasM U OMPEe/ICHUS IPUYUH BO3SHUKHOBEHUS TPETCH3MH B
cepe cepBrca Ha TPAHCIOPTE B paMKax pEIICHHUS 3a7ad MPOU3BOACTBEHHOU
(mpepaumnomuoit mpaktuku) (U'nis); cnocoGHOCTEIO HNPHMEHSTH METOBI
pa3pabOTKH W  HCIOJB30BAHHUS THITOBBIX TEXHOJOTMUYECKUX IPOIECCOB,
CIOCOOHOCTHIO ~ TPUMEHSTh  METOAbI  (OPMHPOBAHWS W BHEAPCHHS
KOPITOPATHBHBIX CTAaHIAPTOB W PETJIAMEHTOB IPOIECCOB  OOCTYKHBAHHS
norpedurene B chepe cepBHca Ha TPAHCIOPTE, CIOCOOHOCTHIO MPHUMEHSATH
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METOJbI  B3aUMOJCHCTBUSA C KJIMGHTAMH [0 OpraHM3alMyd  Ipolecca
oOCy)XMBaHHs MOTpeOuTeNel B cepe rocTenpuUMCTBa B paMKax PEIICHUS
3a7a4  NPOM3BOACTBEHHON  (mpenmumuiomuoii  npaktuku)  (M0%mk-3);
CIOCOOHOCTBIO TMPUMEHATh METOBI ydeTa TPeOOBAaHUN MPOM3BOJICTBEHHOM
JTUCHMILIMHBI, TpaBUja IO OXpaHe Tpyda M IOKApHOW OE30MaCHOCTH IPH
OCYILECTBICHUH TEXHOJIOIMYECKOTO IMpoiiecca B cepe cepBrca Ha TPAHCIIOPTE
B paMKaxX pELICHUS 3a1a4 IMPOU3BOJACTBEHHOW (MPEAUITIOMHON NPaKTUKH)
(M Prx-3);

— CMOCOOHOCTBIO MPUMEHATh MEXaHHU3M (POPMHUpPOBAHHS IieJield U 3a7ad
JCSATEILHOCTH  TMOAPA3JCICHUNA CEPBUCHOM  JACSATEILHOCTH  MPEANPHUSITHS,
MEXaHU3M MPUMEHEHHS METOJIOB OpraHM3alliK TUTAHWPOBAHUS U MOHUTOPHUHIA
JCSTEILHOCTH CEPBUCHOM KOMIIAHMHM B TpaHCHOPTHOM cdepe u B chepe
TOCTCIIPUUMCTBA, TMPUMEHATh MEXaHW3M OpraHu3aldd WX BBIMOJHCHUS B
npoliecce OpraHu3alik OOCIY)KHBAaHHS B CEPBHCHBIX OpraHM3alMIX Ha
TPAHCIIOPTE B paMKaxX pPEHICHHUS 3aaa4 MPOU3BOJACTBECHHOM (IPeaIUILIOMHOMN
npaktuky)  (U'nk4);  CIOCOOHOCTBIO  NPHMEHSTh  METOABI  BhIOOpA
OpPraHM3alMOHHBIX pEIICHUH JJIs  (OPMUPOBAHUS CEPBHCHON  CHCTEMBI
0o0C/Ty’)KMBaHHS C HCIOJb30BAHUEM METOJOB OpraHMU3alMA W YIPABICHHUS
UMYIIICCTBEHHBIM ~ a’pOMOPTOBBIM  KOMIUIEKCOM W aKTHBaMU CEPBHCHBIX
NpeINpUATAH B TMpoIecce OpraHW3alid OOCTYXHBaHHS B CEPBHUCHBIX
OpTraHM3alMAX Ha TPAHCIOPTE B paMKax peIIeHUs 3a7ad MpPON3BOJICTBEHHOM
(npepaunnomuoil npaktukn) (MJ1%mi4); COCOOHOCTBIO NPUMEHAThH AJNTOPUTM
NPUHATAS ~ OPTaHM3AIMOHHBIX  PEIMIEHWH TI0  Pa3BUTHIO  KIMEHTYPHBIX
OTHOIICHUH TPEANPUATUS TPAHCIIOPTHOU ceprl U CPepbl TOCTEIPUUMCTBA B
nporiecce OpraHm3alliii  OOCTY)KMBaHWS B CEPBHCHBIX OpTraHM3ANMAX Ha
TPAHCIIOPTE B paMKax peLICHHs 3a1ad MPOU3BOACTBEHHOW (MPeIIUIIOMHOM
npaxtuky) (M1%nk-4);

—  CHOCOOHOCTHIO  TNPUMEHATH  METOABI  pa3pabOTKU  KOMILIEKCa
MEPONPUATHH 110 OpPraHU3alNH, INIAHUPOBAHUIO 1 MOHUTOPHHTY JIEATEIHHOCTH
CEPBHUCHOUM KOMITAHUU ¥ 00BEKTOB aBUAIIMOHHOW WHPPACTPYKTYPHI B MpoIIecce
OpraHM3anuu OOCITY)KWBAaHUS B CEPBUCHBIX OPTraHM3AIMIX HA TPAHCIOPTE B
paMKax pelieHds 3a7ad I[POU3BOJCTBEHHOW (IIPEITUTUIOMHOW TPAKTUKH)
(UO'nks);  CIOCOOHOCTBEO  HPHMEHATh  MEXAHM3M  OPTaHU3ALHOHHOTO
OOCITy)KWBaHHSI ~ aBUAITMOHHOH WHQPPACTPYKTYpPHl ¥  OPraHH3AIMOHHOTO
oOecrieueHusl TpoIecca CepBUCHOTO OOCITY)KMBAHUS B adpOIOPTY W HaA OOPTY
BO3YITHOTO CYyJHA B TIPOIECCE OPraHU3alMu OOCITY)KHBAaHHS B CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCIIOPTE B paMKax pPEIICHUs 3aja4 MPOU3BOJICTBCHHOMN
(npenaumnnomHuoii npaktuky) (M%mks); COCOOHOCTBIO NMPUMEHATh MEXAHH3M
OpraHM3allid H TIPOBSACHHUS MApKCTUHIOBOTO aHajmW3a IOTPEOHOCTH B
CEPBHCHBIX YCIIyTaxX B a’poNoOpTy M Ha OOPTY BO3IYIIHOTO CyJHA B IpOIEcce
OpraHM3alMyi OOCITY)KMBAaHUS B CEPBUCHBIX OpPTraHM3AIMIX Ha TPAHCIIOPTE B
paMKax pelieHHs 3a7ad I[POU3BOJCTBEHHOW (IIPEIIUIUIOMHOM TPAKTHUKH)
(U] Pnks);
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— CIIOCOOHOCTBIO MMPUMEHATh METOABI cOOpa aKTyadbHON MHPOPMAIK 00
YIOBJICTBOPEHHOCTH KIMEHTOB B IMPOIECCE OpraHW3allii OOCITY)XHBaHHUS B
CEpBHUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKaxX peHleHHus 3aaad
npousBoAcTBeHHON (mpepnumiaoMHoii npaktuku) (M['fks); cHocoGHOCTEIO
MPUMEHSATh ANTOPUTM pa3pabOTKU CUCTEMbl HaOOpa, O0y4yeHuss U MOTHUBALMU
COTPYIHUKOB CTPYKTYpPHOTO TOJpa3JejeHUusi B IMPOLIECCe OpraHu3aluu
0OCITy’)KMBaHHS B CEPBUCHBIX OpPraHU3alldAX HA TPAHCIIOPTE B paMKaX PeIICHHS
3a7a4  NPOM3BOACTBEHHON  (mpenmumuiomuoii  npaktuku)  (MI%mxss);
CHIOCOOHOCTBIO MPUMEHSITh METObI OPTAaHHU3AIMHA M YIPABICHHUS UMYIIECTBOM
a’pOMOPTOBOTO KOMIUJIEKCAa W aKTHMBAMH CEPBHCHBIX MPEANPHUATHH B IMpolecce
OpraHM3aluu OOCIY)XMBAHHS B CEPBHUCHBIX OpraHU3allMsAX Ha TPAHCIOPTE,
CIIOCOOHOCTBIO MTPUMEHSTHh METOABI ONpeIeICHHS TIoKa3aTenel 3¢ (HEeKTUBHOCTH
ACSTENFHOCTH CTPYKTYpHOTO TOJApA3JeiCHHUs TNPEANpPUITHN cepBUCa B
nporiecce OpraHm3ali  OOCTY)KMBAaHWS B CEPBHCHBIX OpraHM3AlMAX Ha
TPAHCIIOPTE B paMKax pPEIICHHs 3a1ad MPOU3BOJACTBEHHOW (MPeIIUIIOMHOM
npaxtuky) (U1 3mics).

5 MecTto nNpPOM3BOACTBEHHON (NMPeAIUIIOMHOI NPAKTHKH) B
crpykrype OIIOII BO

[MpousBoacTBeHHas  (NpeAMMIUIOMHAs — IpaKTWKa) Oa3upyercs Ha
pesynbratax OOy4eHHs, TOJYyYEHHBIX OOy4YalolUMMUCA TPU  HU3YYCHHUH
CJIEIYIOIINX TACUUTLIINH:

VrhpaBineHne TYpUCTCKO-PEKPEAIIMOHHBIMU IPOEKTaMHU W OpraHHu3aluei
00CITy>)KUBaHHUS

duznueckas KyJabTypa U CIIOPT

TexHUKO-73KOHOMUYECKOE OOOCHOBAHME WHBECTUIIMOHHBIX M WHHOBAIIMOHHBIX
IIPOEKTOB B CEPBUCE

VYnpaBneHne akTUBaMU CEPBUCHBIX MPEANPUATUN HA TPAHCIIOPTE

[IpaBoBOE OOecedeHne CEpBUCHOTO 0OCITY)KMBAaHUS HA TPAHCIIOPTE
DKcrnepTu3a U IUarHocTHKa 00bEKTOB MPEANPUATUN CepBHUCa

DOKOHOMHMKAa M OpraHu3alus TpyJa B CEpBHUCE Ha BO3AYIIHOM TpPaHCHOPTE
DKOHOMMKA Tpy/a Ha BO3YITHOM TPAHCIIOPTE

Hay4uno-uccnenoBarensckas pabota 00yJaromnierocs

[IpousBojicTBEHHAs (OPraHU3ALMOHHO-YIIPABICHUECKAs MPAKTUKA)

IIporpamma Bocniutanus

[IpousBoacTBeHHast (MPEAIUIUIOMHAs IPAKTHKA) MPOBOAUTCI Ha 5 Kypce
(B 9 cemectpe).

6 O6bemM npou3BOACTBEHHOH (MPeITUIIJIOMHON MPAKTUKH)
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OOmas Tpya0eMKOCTh HMPOU3BOACTBCHHON (MPEAIUIUIOMHON TPAKTHKH )
cocTaBigieT 9 3a4eTHBIX E€IUHUL, NPOAOJIKHUTEIBHOCTh MPOU3BOJACTBEHHOM
(mpeaIUIUIOMHOM PaKTUKK) 6 HEeeb.

[IpoMesxyTouHas arrecrauus MO NPOU3BOJACTBEHHON (MpeaaUIIOMHON
NPaKTUKE) MPOBOAMUTCS B OPME 3a4eTa C OLCHKOM.

7 PaGoumii rpadux (m1aH) TnNpoBedeHMS TNPOM3BOACTBEHHOMH
(MpeTUIIOMHON MPAKTHKH )

Ne| Paszpesnl (3Tanbl)

Conepskanue pa3jaeiioB (3TANOB) NPAKTHKH
n/n NPAaKTHKHU AP pasit ( ) np

1 | IloAroTOBUTENBHBIN |- OpPraHU3AIMOHHBIC MEPOIPHSTHS, CBS3AHHBIC C
aTan POXOXKICHUEM POU3BO/ICTBCHHO
(MpeIUIUIOMHON  MPAKTHKH), O3HAKOMJICHHE C
HIOPSIIKOM TIPOBEICHHSI TPAKTHKH;

- TPOXOXKACHHWE HMHCTPYKTaXa IO  TEXHHKE
0e30macHOCTH;

- MpOBEJACHHE OSKCKYpCHH IO  CEPBUCHOMY
HpEeANPHSITHUIO;

2 | [Ipou3BOACTBEHHBIN | - 3aKPEIICHUE U Pa3BUTHE MPAKTHUECKUX YMEHHUH U
aTam HaBBIKOB aHaJHM3a OPTaHHM3AIMOHHOW CTPYKTYpPHI
COOTBETCTBYIOIIIEH CEPBUCHOW OpraHW3aluu, a
TaKXKe  CHENU(PUKA  OKa3blBaGMBIX  YCIyI B
KOHTAKTHOW 30HE CEPBHCHOM OpraHu3allid Ha
TPAaHCIIOPTE, YyCIAYr CEPBHCHOH  OpraHU3aIuu
TpaHCIIOpTa B  paMKaxX  pemeHWs  3aaad
POU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- 3aKpEIUICHUE W Pa3BUTHE MPAKTUICCKUX YMEHUHN U
HaBBIKOB TI0 TIPUMEHEHHUIO METOJOB  IIOWCKAa,
KPUTHYECKOTO aHallu3a M CHHTEe3a WH(POpMAIH B
npolecce OpraHm3anuu  o0CIyXuBaHusi B cdepe
CepBHCa HAa TPAHCIIOPTE; 3aKPEIUICHHE M Pa3BUTHE
NPAaKTHYECKUX YMEHHUI W HaBBIKOB MO TTPUMEHCHHIO
MEXaHW3Ma CHUCTEMHOTO TIOAXOJa JUIS PEIICHUS
MIOCTaBJICHHBIX 33Jlad B IpoIecce OOCTyKUBaHUS B
chepe cepBHca Ha TpaHCIOPTE M MEXaHU3Ma
NPUMEHEHUSI CUCTEMHOTO TMOAXO0Ja JUIS PEIICHUS
IIOCTaBJICHHBIX 3aJad B IMPOIECCe OpraHU3aIUH
oOciyxuBaHMsI B cepe cepBUCa Ha TPAHCIOPTE B
pamMKax  pemieHuWs  3aJad  MPOU3BOJACTBEHHOM
(Tpe I IUTUTOMHOM TTPAKTHKN);

- 3aKpEIUICHUE W PA3BUTHE NMPAKTUYCCKUX YMCHHH U
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n/n

Paznennl (3Tansi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

HABBIKOB TI0 TMPUMEHECHHUIO METOJIOB OMpEaeTICHUS
Kpyra  3amad B MIpPoIlecCe  OpTraHM3aIluu
oOcny>kuBaHus B cepe cepBrca Ha TpaHCHOPTE, IO
NPUMCHCHUIO MEXaHW3Ma BBIOOpa ONTHUMAIBHBIX
CIIOCOOOB pEIIeHUS 3a1a4, HCXOI U3 JICHCTBYIOIINX
NPABOBBIX  HOPM, HWMEIOIIUXCS  pPECypcoB U
OTpaHUYCHHA B  paMKaxX  penieHus  3aaad
POU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- 3aKpeIUICHUE W Pa3BUTHEC MPAKTHUYCCKUX YMCHUHN U
HABBIKOB TI0 TPUMEHEHUIO METOJOB YIPABICHUS
COIIMAJIGHBIM ~ B3aMMOJICHCTBHEM H  peaju3aluu
CBOCH poJiM B KOMaHJI¢ B paMKaxX pelIeHUs 3ajad
POU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- 3aKpEIUICHUE W Pa3BUTHEC MPAKTUYCCKUX YMEHUU U
HABBIKOB T10 MPUMEHEHHUIO METOJIOB OCYIIECCTBICHUS
JIEJIOBOM KOMMYHHUKAllMM B YCTHOM U NMCbMEHHOM
dbopMax B Tpollecce OpraHu3aliu 00CITYKUBAaHUS B
cepe cepBuca Ha TPAHCIOPTE B PAMKax PEIICHUS
3aa4y IPOM3BOJICTBEHHOU (mpenauIIoMHOM
HPaKTHKH);

- 3aKpeIUICHUE U Pa3BUTHE MPAKTHUECKUX YMEHUH U
HAaBBIKOB HA OCHOBE Yy4YacTUs B TNPUMEHEHUU
METOJIOB BOCIIPHUSATHS MEXKYIbTYPHOTO
pasHooOpa3ust  oOmiectBa B COIMAJIBHO -
UCTOPUYECKOM, OTHYEeCKOM W  ¢uiocodckom
KOHTEKCTaxX B nporecce OpraHu3aluu
obciry>xuBaHus B cpepe cepBrca Ha TPAHCIIOPTE H C
MEXaHH3MOM WX MPUMEHEHHS B MPOIIECCE PEIICHUs
NPOU3BOJICTBEHHBIX ~ KOH(QJIMKTOB B  paMKax
perieHus 3ama4y MIPOU3BOJICTBEHHOM
(mpe I TUTUTIOMHOM TTPAKTHKH);

- 3aKpETICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUU U
HABBIKOB 10 TMPUMEHEHUIO METOJIOB YIPaBJICHUS
CBOMM BpEMEHEM, BBICTPAWBAHHUS W peATH3AIUU
TPACKTOPUU CAMOPA3BUTHSI B MPOIIECCE OPraHU3AINN
oOcmykuBaHusi B cepe cepBrUca Ha TPAHCIOPTE B
paMKax  pemieHws ~ 3ajad  [POW3BOJICTBEHHOM
(Mpe I UTUTIOMHOM TTPAKTHKN);

- 3aKpETUICHUE W PAa3BUTHEC MPAKTHICCKUX YMEHUU U
HAaBBIKOB TI0 OCBOCHHIO METOAOB TMOJACPKKH
JOJDKHOTO YPOBHS (DM3UYECKON TMOATOTOBJICHHOCTH
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NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

st o0ecrieueHus] TOJIHOLIEHHOW COIMAabHOM U
npo(eCCHOHATBLHON  JeATEIPHOCTH B IIpoliecce
opraHuzanuu oOcnyXuBaHUsS B cdepe cepBHUca Ha
TPaHCIIOPTE B paMKax  peImeHus  3amgad
IPOU3BOACTBEHHOM (MPEIIUIIIOMHOM MPAKTUKH);

- 3aKpETUICHUE U PAa3BUTHEC MPAKTHICCKUX YMEHUU U
HABBIKOB 110 OCBOCHHIO METOAOB CO3JIaHHS W
IO JIJTCPIKKHU 0e30macHBIX yCIIOBUH
KU3HEJEATCIbHOCTH, B TOM  4YHUCIIE  TIpH
BO3HUKHOBCHUU  YPE3BBIYAMHBIX  CUTyalluidi B
npolecce OpraHu3auu  OOCTYXUBaHUA B cdepe
CepBHCa Ha TPAHCIIOPTE B PaMKax PEIICHHUS 3aaad
POU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- 3aKpEIUICHUE W Pa3BUTHEC MPAKTUYCCKUX YMEHUU U
HABBIKOB B TIpOIleCCe NPHUMCHCHHUS MEXaHH3Ma
ONpeNeICHUS] TOTPEOHOCTH B TEXHOJOTHUYECKHX
HOBAIMAX W WHQPOPMAIIMOHHOM OOCCIICUYCHUU B
cepe cepBuca Ha TPAHCIOPTE B PAMKax PEIICHUS
3aa4y IPOM3BOJICTBEHHOU (mpenauIIoMHOM
HPaKTHKH);

- 3aKpeIUICHUE U Pa3BUTHE MPAKTHUECKUX YMEHUH U
HABBIKOB IO OCBOCHHMIO MEXaHU3Ma OIpeAeIICHUs
neine W 3amad  YOpaBJIeHHS  CTPYKTYPHBIMU
noJipa3/ieJICHUsIMU TIPpEANpUATUl chepbl cepBuca B
mpolecce OpraHu3aluu o0CIyXKHBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax pEIICHUS 3a]ad
IPOU3BOACTBEHHON (IIPEIIUIUIOMHON IPAKTHUKH);
3aKpeTIeHHe U Pa3BUTHE MPAKTUUYECKUX YMEHHU H
HABBIKOB 10 TPUMEHEHHIO METOJOB U IPUEMOB
IUTAHUPOBAHUSA,  OpraHW3allHi, MOTHUBAIIMM U
KOOpJIUHAIUU NeSTETbHOCTH e ANPUIATHN
(mogpasaenenuii) cepbl cepBuca Ha TPAHCIOPTE;
3aKpeTUICHHE W Pa3BUTHE MPAKTUUYECKUX YMECHHH H
HABBIKOB o IPUMEHEHHUIO MEXaHU3Ma
OCYIICCTBIICHHSI KOHTPOJIS TeSTETHbHOCTH
npeanpusTui (moapaszaeneHuil) chepsl cepBuca Ha
TPaHCTIOPTE B paMKax  pemieHWs  3ajad
POU3BOJICTBCHHOH (MPEIIUTIIOMHOM MPAKTUKH);

- 3aKpETUICHUE W PAa3BUTHEC MPAKTHICCKUX YMEHUU U
HABBIKOB TI0 OCBOCHHMIO MEXaHW3Ma OpTaHU3aIuU
OIICHKM KayeCTBAa OKA3aHMsI CEPBHUCHBIX YCIYr Ha
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Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B
npolLecce OpraHu3alMu  OO0CIyXUBaHUA B cdepe
cepBHCa Ha TPAHCIOPTE; 3aKPEIUIEHUE U pPa3BUTHUE
NPAKTUYCCKUX YMCHUW W HABHIKOB B MPUMEHEHUU
MexaHu3Ma oOecreueHus TpeOyeMoro KaudecTBa
IPOLECCOB OKa3aHWUsS YCIYI B COOTBETCTBUU C
MEXTYHAPOIHBIMU U HAIIMOHAJILHBIMKM CTaHIapTaMU
B Ipoliecce OpraHu3anuu oOcnykuBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax pEIICHUs 3ajaad
POU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- 3aKpeIIeHUe U Pa3BUTHE MPAKTUUECKUX YMEHUN U
HABBIKOB 110 MPUMEHEHUIO METOJO0B OCYIIECTBICHUS
MapKeTHHTOBBIX  HCCIECIOBAHUM  pPBIHKA  YCIYT,
MOTHBAllMM  TOTpeOUTENeld ¥ KOHKYPEHTOB B
npolecce OpraHu3alMu OO0CIyXKHBaHUA B cdepe
CepBHCa Ha TPAHCIOPTE; 3aKPEIUICHUE W Pa3BUTHUE
MIPAKTUYCCKUX YMCHHH M HABBIKOB MO MPUMCHCHHIO
METOJIOB OPTraHM3aIllMU TPOJBIXKCHHUSI W TPOJAKU
CEPBUCHOTO MPOJYKTa, B TOM YUCIIE C TIOMOIIBIO OH-
JailH W UWHTEpPHET TEXHOJIOTMM B  Mpoliecce
opraHuzanuu oOcCiIykuBaHUs B cepe cepBuca Ha
TPaHCHOPTE; 3aKperieHrue u pa3BUTHE
MPAKTUYECKUX YMEHHM M HABBIKOB MO MPUMEHEHHUIO
MexaHu3Ma (OPMHUPOBAHUA CIHEIUATU3UPOBAHHBIX
KaHaJlOB COBITA CEPBUCHBIX MPOJIYKTOB W YCIyT B
mpoliecce OpraHu3aluu OOCTy)KMBaHUA B cdepe
CepBHCa Ha TPAHCIOPTE B PaMKax pEIICHUS 3aaad
IPOU3BOJICTBCHHOH (MPEIIUTIIOMHOM MPAKTUKH);

- 3aKpETICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUU U
HAaBBIKOB 110 OCBOCHHUIO METOJIOB OIpEIEIEHUs,
aHaJu3a, OLUEHKU MPOU3BOJACTBEHHO-IKOHOMHUYECKUX
nokasarenei B npoiiecce OpraHu3aluu
oOciy:kuBaHusi B cepe cepBUCa Ha TPAHCHIOPTE;
3aKpeTUICHHE W PAa3BUTHE MPAKTUYECKUX YMEHUU H
HABBIKOB 10 TPUMCHCHHIO MEXaHHW3Ma MPUHSATHS
PKOHOMHYECKH OOOCHOBAaHHBIX  YNPaBICHYECKUX
peleHnid B Mpoliecce Opranu3aluy o0CIyKUBaHUS B
chepe cepBHca Ha TpAHCIOPTE, 3aKpEIUVICHUE U
pa3BUTHE TMPAKTUYECKUX YMEHUH W HABBIKOB II0
IPUMECHEHHIO MeXaHHU3Ma obOecnieueHust
SKOHOMHUYECKOMN 3 PeKTUBHOCTH CEpBUCHOU
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NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

NEeATETHbHOCTH MIPEATPUSATHS B mporecce
opraHuzanuu oOcnyXuBaHUs B cdepe cepBHuca Ha
TPaHCIIOPTE B paMKaxX  peImeHus  3amgad
POU3BOACTBEHHOM (MPEIIUIIIOMHOM MPAKTUKH);

- 3aKpETUICHUE U PAa3BUTHEC MPAKTHYCCKUX YMEHUU U
HABBIKOB IO TMOWCKY W NMPUMEHCHHIO HEOOXOIUMOM
HOPMAaTHBHO-TTPAaBOBOM JIOKyMCHTAITUH TUTST
NEeATENBbHOCTH B cepe B mpoIecce OpraHU3aIud
oOcnykuBaHusl B cdepe cepBrca Ha TPaHCIOPTE;
3aKpETUICHUE W Pa3BUTHC MPAKTUYCCKUX YMCHUU W
HABBIKOB 10 TPUMCHEHHUIO MEXaHW3Ma 00ecIeueHus
JTOKyMEHTO000pOTa B COOTBETCTBHH C
HOpDMAaTUBHBIMU  TpeOOBaHWUSAMH B  IIpolecce
opraHuzainuu oOciIyXuBaHUsS B cdepe cepBuca Ha
TPaHCIIOPTE B paMKaxX  peIIeHUs  3ajad
POU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- 3aKpEIUICHUE W Pa3BUTHEC MPAKTUYCCKUX YMEHUU U
HaBBIKOB TI0 TIPUMEHEHHUIO METOJOB COOIOICHUS
TpeOoBaHUN 0€30MaCHOTO OOCITY)KHUBAHUS, OXPaHbI
TpyAa © TEXHWKH O€30MacHOCTH B TIpoIecce
OpraHm3anuu OOCITy)KMBaHUA B cdepe cepBHca Ha
TpaHCIIOpTE B  paMKax  pemieHus  3aaad
IPOU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- 3aKpeIUICHUE W Pa3BUTHE NMPAKTUYCCKUX YMCHHHA U

HABBIKOB o PUMEHEHHUIO
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOT Ui B
CEPBUCHOM JEATEIHHOCTH HA TPAHCIOPTE B paMKax
peueHus 3aja4 MIPOU3BOJICTBEHHOM

(TpenTUIUIOMHOM  TIPaKTHKH);  3aKpeIUICHHE U
pa3BUTHE TMPAKTUYCCKHMX YMCHHHA W HaBBIKOB IIO
NPUMEHEHUIO MEXaHW3Ma pa3pabOTKH  CHUCTEMBI
KJIMCHTCKUX OTHOIICHWH W OpraHu3alyu Ipoiecca
00cCITy>KUBaHUS noTpeduTenei Ha OCHOBE
NPUMEHEHUSI 3aKOHOAATEIbHBIX AaKTOB M IPABOBBIX
HOpPM B TIporiecce oOCiyXuBaHUsA B cepe cepBuca
Ha TpaHCIIOPTE B paMKaxX peIIeHUs  3ajad
NIPOU3BOICTBCHHOH (MPEIIUTIIOMHOM MPAKTUKH);

- 3aKpEIUICHUE W Pa3BUTHE MPAKTUYCCKUX YMCHHHA U
HABBIKOB B c(epe oOcimyx uBaHusl B cepe cepBuca
Ha TpaHCIOPTE B paMKax peIICHUS  3ajaa4
IPOU3BOJICTBEHHON  (IIPEIUIUIOMHON MPAKTUKH);
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Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

3aKpeIUICHHe W Pa3BUTHE MPAKTHYECKUX YMEHUU U
HaBBIKOB IO OCBOCHHIO METOJOB YIIPaBJICHUS
TYPUCTCKO-PEKPEAIMOHHBIMUA TIPOEKTaMH, OCBOCHHE
METOJIOB TUTaHUPOBAHUS u MOHHUTOpPHHTA
JEeSTeIbHOCTH CEPBUCHOM KOMITAHWW B TIPOIECCe
oOcnykuBaHusl B cepe cepBuUca Ha TPAHCIOPTE B
pamMKax  pemieHds ~ 3aJad  IPOM3BOJCTBEHHOM
(mpeIUIIOMHOM PaKTHKH);

- 3aKpeIUICHUE W Pa3BUTHE MPAKTUYECKUX YMECHHHA U
HaBBIKOB TI0 TMPUMEHEHHWIO MEXaHHW3Ma BbIOOpa
MaTepHaJbHBIX  PECypcoB, O00OpYIOBaHUS  JUIS
OCYIIECTBIICHHS IPOIECca CEPBHUCAa HAa TPAHCIIOPTE;
3aKpeIUICHHE W Pa3BUTHE MPAKTHUECKUX YMEHHH |
HaBBIKOB TI0 NMPUMECHEHUIO MEXaHHW3Ma IMPOBEICHUS
NIEPEroBOPOB C KIMEHTAMH M0 MPETEH3MOHHBIM
clydasM W METOABl  OMNpENeICHHUS  MPUYUH
BO3HMKHOBEHUS TpeTeH3UH B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax  pemieHds  3ajad
IPOU3BOJICTBEHHOW  (IPEANUITIOMHON TMPaKTHKH);
3aKpervieHHe W pa3BUTHE MPAKTHUYECKUX YMEHUU U
HAaBBIKOB I10 NPHMEHEHHUIO METOJIOB pa3pabOTKU |
UCTIOJIb30BaHUS THITOBBIX TEXHOJIOTUYECKUX
IPOIIECCOB; 3aKPEIUICHUE U Pa3BUTHE MPAKTUIECKUX
YMEHUH H HaBBIKOB 110 OCBOGHHIO METO/OB
dopMupoBaHUS M  BHEIPEHUS KOPIOPATHBHBIX

CTaHJIapPTOB U perIaMeHTOB MIPOIIECCOB
o0Ocity>kuBaHus TOTpeOuTeNneil B chepe cepBuca Ha
TPAHCTIOPTE,; 3aKperieHne " pa3BUTHE

NPAKTUYECKUX YMEHHA M HaBBIKOB 1O OCBOCHHIO
METOJIOB Pa3pabOTKU KOMILIEKCAa MEPOMPHITHI IO
coOmoIeHnt0  TpeOOBaHW  MPOM3BOJCTBEHHOM
JTUCIUTUTHHBI, 10 COOJIIOJICHHUIO TPaBUIJ MO OXpaHe
TpyJa U moxapHoW 0e30MmacHOCTH B cepe cepBuca
HA TpPaHCIOPTE B paMKax pemeHus 3aaad
NIPOU3BOICTBCHHOH (MPEIIUTIIOMHOM MPAKTHUKH);

- 3aKpETUICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUU U
HABBIKOB o IPUMEHEHUIO MEXaHH3Ma
dbopMupoBaHUS TENeW © 3amad  JACSITEIBHOCTH
MOAPA3/ICIICHU  CEPBUCHOM  JCATEIIBHOCTH B
mpoliecce OpraHu3aluu oOcCHykuBaHUA B cdepe
CepBHCA HA TPAHCIIOPTE, 3aKPEIUICHWE W Pa3BUTHE
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MPAKTUYCCKUX YMECHHA M HABBIKOB O TPUMCHCHHIO
METOJIOB BhIOOpA OPTraHMU3AIIMOHHBIX PEIICHUN IS
(dbopMHUpPOBaHUS CEPBUCHOW CHCTEMBI O0CTY)KUBAHUS
C UCIIOJIb30BAaHMEM METOJOB OpTaHM3allUd U
VIPaBICHUS  UMYIICCTBEHHBIM  a’pOIOPTOBHIM
KOMIUIEKCOM B c(epe cepBHca Ha TpPaHCIOPTE B
paMKax  pemieHWs ~ 3aJad  [POM3BOJACTBCHHOM
(mpe I IUIUIOMHOM TTPAKTHKN);

- 3aKpEIUICHUE U PAa3BUTHEC MPAKTUYCCKUX YMEHUU U
HABBIKOB TI0 TPUMEHEHHIO METOJOB pa3pabOTKH
KOMIUICKCA  MEPOINPHUATHH 10  OpraHu3allvy,
IUTAHUPOBAHUIO W  MOHUTOPUHTY  JICSITCIIBHOCTH
CEPBUCHOM KOMIIAaHMM M OOBEKTOB aBHAI[MOHHOMN
uH(ppacTpyKTyphl B chepe cepBrca Ha TPAHCTIOPTE B
paMKax  pemieHWS ~ 3ajJad  [POHM3BOJACTBCHHOM
(pe I IUIUIOMHOM ITPAKTHKN);

- 3aKpeIUICHUE W Pa3BUTHE MPAKTHUYCCKUX YMCHHUH U
HaBBIKOB 10 TNPUMEHEHHIO METOJOB  cOopa
aKTyalbHOW WHGOpMAIMK 00 yIOBIECTBOPEHHOCTU
KJIMEHTOB B MENSAX OpraHu3allud M TMPOBEICHUS
AKCIIEPTHU3bI U JUATHOCTUKUA OOBEKTOB MPEANPUATUN
cepBuca B cepe cepBuca Ha TpaHCIOPTE B paMKax
perieHus 3ama4y IPOM3BOJICTBEHHON
(TpenauIUIOMHON  MPAKTHKH), 3aKpeIUICHHE W
pa3BUTHE NPAKTUYECKUX YMEHUHW M HABBIKOB IIO
NPUMEHEHUIO METOJIOB OIpPECICHHs TOoKa3aTelen
3¢ PEKTUBHOCTH  JEATEIIBHOCTH  CTPYKTYPHOTO
noJipa3/ieJICHUs] TPEANPHUATHII cepBUCa B paMKax

TPAHCIOPTHOT'O KOMILJIEKCa B nporuecce
OpraHu3alud OOCTY)KMBaHHS B paMKaxX PpeIIeHUs
3a1a4 MIPOU3BOACTBEHHOM (IpenIuIIoMHON
IPAKTHKH);

- 3aKpeIUICHNE W Pa3BUTHEC MPAKTHYCCKUX YMEHHUH U
HABBIKOB IO MPUMEHEHUIO MHTEPHET-TIPOIBUKCHUS
CEPBUCHBIX YCIYT OpraHm3anuii chepsl cepBHca Ha
TPAHCTIOPTE B  YCJIOBHSIX B3aUMOJICUCTBHUS C
OTPEOUTEIISIMH, opraHu3anuen nporecca
00cCITy>KUBaHUS norpeouTeneit Ha OCHOBE
NPUMEHEHHUST 3aKOHOJATEIBHBIX aKTOB W IMPaBOBBIX
HOPM B paMKaxX perIeHUs 3aJ1ad MPOU3BOJICTBEHHON
(mpe I IUIUIOMHOM TTPAKTHKN);
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- 3aKpEeIUICHUE U Pa3BUTHE NMPAKTUUECKUX YMEHUH U
HABBIKOB CEPBHCHOIO OOCTYKHMBaHUs (B TOM 4YHCIIE
KOHCYJIbTUPOBaHUSl MOTpeOuTeneil), npuodpereHue
U pa3BUTHE HABBIKOB pabOThl B KOHTAKTHOM 30HE C
noTpeduTeNieM, OpraHu3aluyd KOHTAKTHOW 30HBI
CEPBUCHOW OpraHu3aliy TPAHCIIOPTa, HaJlaXKUBAHUE
B3aUMOJICHCTBHS C KJIMEHTaMU (MOTPEOUTENISIMU) B
nporuecce 00CIIy>)KMBaHUSI B paMKax pElICHUs 3a]ad
POM3BOJICTBCHHOH (PEIUIIOMHON TIPAKTUKH);

- 3aKperieHue U Pa3BUTHE MPAKTUYECKUX YMEHUU U
HABBIKOB oOecrieueHus U BHEJIPECHHUS
KOPIOPaTUBHBIX  CTAHJAPTOB U PETJIAMEHTOB
POLIECCOB OpraHu3aIuu 00CTy>KUBaHUS
norpeduTened M COOTBETCTBUSL  CTaHAAapTam
KayecTBa B pamKax pelIeHUs 3a1a4y
POM3BOJICTBCHHOM (PEIMIUIOMHON IPAKTUKH);

Ortanm 00pabOTKU U
aHaM3a
MTOJTYYEHHOU
uHdOopMaIuu

- paboTa ¢ NOKyMEHTaMH OpraHW3allii B pPaMKax
peleHus 3amaq IIPOU3BOICTBEHHOM
(pe I IUIUIOMHOM TTPAKTHKN);

- cbop, oOpaboTKa M aHAJIU3 HAYYHO - TEXHHYECKOU
UHPOpPMAIIMM B  COOTBETCTBYIOIIEH CEPBUCHOM
OpraHM3allid Ha TPAHCIOPTE, TIOJYYEeHHOW B
nporecce  MPOM3BOACTBEHHON  (IMpeAaHUIIIOMHOM
IPAKTHKH);

- ONpeNeNieHWEe  HAmpaBlIEHUH  JCATEILHOCTH
CEpBHCHOH OpraHuW3allid H €€ CTPYKTYPHBIX
nojpaszesicHui (OTIENIOB) MO OKa3aHWIO YCJIYr Ha
TpaHCIIOPTE B paMKax  pemIeHWs  3ajad
IPOU3BOJICTBCHHOH (MPEIIUTIIOMHOM MPAKTUKH);

- TOATOTOBKAa NHCHBMEHHOTO OTYETa IO UTOraM
IIPOU3BOJICTBEHHOH (ITPEITUTUIOMHON TTPAKTHKH);

- cOop, oOpaGoTka u aHanu3 wuWHPOPMALUK B
COOTBETCTBYIOIIEM CEpPBUCHOM OpraHU3aluy Ha
TPaHCIIOPTE TUTST HATMCAHUS BBIMTYCKHOU
KBAJTM()UKAIIMOHHOMN pabOTHI.

W ToroBbeii Tamn

- COCTaBJICHUE M 3allUTa OTYETa O MPOXOKICHHH
IPOU3BOJICTBEHHOH (MTPEIIUTUIOMHON MTPAKTHKH).
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8 ®opmbI 0OTUETHOCTH

dopMamMu OTUETHOCTH IO HUTOraM MPOXOXKACHUS TMPOU3BOJACTBEHHOU
(IpeIIUIUIOMHON TPAKTHUKW) SIBISIOTCSA: JHEBHUK TPAKTUKH, MHChMEHHBIN
oTyeT OOydYaromerocss MO HWTOraM TMPOXOXKACHUS  IPOU3BOJCTBEHHOM
(Tpe I TUITIOMHOM TIPAaKTHKH).

JIHEBHUK TpPaKTUKKA OOYyYarollerocsi COACPKUT OCHOBHBIE CBEICHUS O
MPOU3BOACTBCHHON (MPEIIUIUIOMHON TMPaKTUKK) oOydaromierocsi (BHI, THII,
dbopma, MecTo IPOBEACHUS, CPOKHU MPOBECHHUSI, OT3bIB PYKOBOAUTENS TPAKTUKU
OT OpraHu3zaiuu), rpa@uk MPOXOXKICHUS MPOU3BOJICTBEHHON (MPEIAUTIIIOMHOM
HPaKTHUKH), COJICPIKaHUE U 00BEM MPOJICITaHHON paOOTHI.

OTueT MO MPOM3BOJACTBEHHOW (TPEIAMIIOMHON TMPAKTUKU) TOJKCH
coJiepKaTh:

- CBEIICHHMS O CEpPBHCHOW opraHm3anuu B cdepe TpaHCIoOpTa, €e
CTPYKTYype, MPOAYKIIUU U YCITyTrax;

- CBEJICHUSI O BBITIOJHEHHBIX 3a/IaHUSAX, MPETyCMOTPEHHBIX MPOrpaMMOin
MPOM3BOJICTBEHHON (MPEAIUIIOMHOM MPAKTUKHU);

- CBEICHMS O TPUOOPETCHHBIX YMEHMUSIX M HaBbIKax pabOThl B
OpraHu3anusax BO3/yIIHOTO TpaHcIopTa C UCIIOJIb30BaHUEM
KOMMYHUKAaTUBHBIX, OpPraHU3allMOHHBIX ¥ WHPOPMAIMOHHBIX U JIPYrUX
TEXHOJIOTHUSX, IPUMEHSEMBIX B CEPBUCHBIX OpPraHM3aIUsAX B cdepe TpaHCIopTa,
NPEeIyCMOTPEHHBIX  MPOTrpaMMOil  MPOU3BOACTBEHHOW  (MIPEAAMILIOMHOM
HPaKTUKH);

- CBEJICHUS O TPOBEACHUHM KOJIMYECTBEHHOW M KauyeCTBEHHOW OICHKU
opraHu3anuyd pabOTbl CEpPBUCHOM OpraHu3allid HAa OCHOBE aHalu3a
KOHKYPEHTOCIIOCOOHOCTH CEpBUCHOW OpraHU3alliy, aHaJIh3a PhIHKA CEPBUCHBIX
yCIyr Ha TpaHCHOpTE, MPEAYCMOTPEHHBIX MPOrpaMMOil MPOU3BOACTBEHHOM
(Ipe I IUIUTOMHOM IPAaKTHKH).

B otdere momkHBI OBITH OTpaKeHBI CICAYIONIME pa3feibl: OTJaBICHUE,
BBEJICHUE,  BBINOJHEHWE  WHAWMBHUAYAJIbHOIO  3aJlaHUsl,  3aKIIOYCHHUE,
oubmmorpaduueckuit crimcok. O0bEM oTuéra cocraBmsger 5 - 10 crpanwmm.
Jluctel  OoT4ETa CKPEIUIIIOTCA MSTKOM  (OKECTKOM) OOJOXKKOW  IMamkoi-
ckopocmmBateneM. ConaepxkaHue rpapuUecKoro marepuana OImpeaeseTcs
PYKOBOJUTEIEM MPAKTUKHU.

OTtuét BeIMIONHSETCS Ha cTaHAapTHOM Oymare dopmarta A4. [lapameTpbr
MevaTu: MoJisi — BEPXHEE W HIDKHEEe — 2 CM, JeBoe — 3 cM, mpasoe — 1,5 cwm,
mpudt Times New Roman, pasmep 14, uHTEpBaN - TOJIYTOPHBIN, HyMepaIus
CTpaHUIl CHU3Y CHpaBa.
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9 ®oHA OLEHOYHBIX CPEACTB VISl NMPOBEICHHUS NPOMEKYTOYHOMH
arrecTaluy 00y4YalIIUXCA [0 IPOU3BOACTBEHHON (NpelIuIIOMHOM
NMPAKTUKH)

9.1 MertoanyecKkue PEeKOMEHAAUMH 10 NPOBEACHUIO INPOLEAYPHI
OlLleHMBAHUS 3HAHMI, YMEHHH M HABBIKOB W (WJIM) ONbITA [1eATEJbHOCTH
o0yuyaromuxcst no uToram NPOXO0KIEHUSA NPOU3BOICTBEHHOM
(mpeaIMNIOMHON MPAKTHKH)

I[To oOKOHYaHMHM TPOM3BOACTBCHHON (NIPEIIUIUIOMHON  MPAKTHKH)
0oOy4Jaromuiics: 3aluIaeT MUCbMEHHBINM OTYET O pe3ysibTaTax MPOXOXKIACHUS
HPOM3BOICTBEHHOM (MPEIIUIIIOMHOM MPAKTUKH).

[Ipy 3ammTe OTYETa YUYUTHIBAIOTCS: KAye€CTBO BBINOJHEHUA U
obopmIICHHE OTYeTa, YPOBEHb BIAJACHUS JOKJIAJBIBAEMBIM MaTEPHAIIOM,
TBOPYECKUU MOAXOJ] K aHaJM3y MAaTepUalioB, a TAKKE OIEHKA, BHICTaBJICHHAs
PYKOBOAMTEICM  MPOM3BOACTBEHHON  (MPEAJMIIOMHON  MPAKTUKH)  OT
npoduinbHO# opranuzaiuu. [Ipu hopmupoBaHUM OTUETa CIIECTYET MPEIOCTABUTH
CTATUCTUYECKYIO, COIMUAIBHO-DKOHOMHYECKYIO HWH(OpMaIMioo ©  JIpyrue
MaTepualbl, coOpaHHble Ha 0a3e CEpBUCHON OpraHW3aluy ISl TOJTOTOBKH K
HAIIMCAHUIO BBIMYCKHOW KBadU(UKAIMOHHONW paboTel. OOyuaromiuecs, He
BBIMTOJHUBIIKE MPOrPaAaMMbI MPOU3BOACTBEHHON (MPEIAUIUIOMHON MPAKTHKH)
[0 YBAXUTEIBHOM TMpPUYUHE, HANPABISAIOTCS MOBTOPHO HA MPOXOXKIECHUE
HPOM3BOJICTBCHHOM (IIPEIAMIIOMHONW MPAKTHKKH), B CBOOOJHOE OT y4eObl
Bpemsi. OOyuaromnuecsi, He BBIIOJHUBIIME MPOrpaMMbl TPAKTUK  0e3
YBOKUTEIBHOW TPUYUHBI OLICHUBAIOTCS HEYIOBJIETBOPUTEIBHON OLICHKOM.

9.2 Onncanue KpUTepHeB OlleHUBAHMSI YPOBHS
chopMHUPOBAHHOCTH KOMIIETEHIIUI 00yUAOIIIUXCSA

[IpomexyTouHast aTTecTalnus MO MPOU3BOJACTBEHHON (MIpeAAUIIOMHOM
MIPAKTHKH) POBOJUTCS B (pOpME 3a4eTa C OIEHKOM.

IIkana XapakTepucTuKa cCpOPMHUPOBAHHBIX KOMIIETCHIUHI
OLlCHUBAHM A
3a4TeHo Ha — oOyJarommuiics TIyOOKO ¥ BCECTOPOHHE  YCBOWII
«OTIUYHO» MaTepuail NOpU  NPOXOXKACHHU  IPOU3BOACTBEHHOU
(MpeaAUTUIOMHON TIPAKTUKH) B CEPBUCHBIX OPraHU3AIMIX
TPaHCIOPTA;

— YBEPEHHO, JOTHYHO, TMOCJIEA0BAaTEeIbHO W T'PaMOTHO
u3jaraeT MaTepuan;

— HAy4HJICS Je7aTh BBIBOJIBI U 0000IIEHUS;

— COJIEpKAHUE IMACbEMEHHOTO oT4eTa 10
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kamna
OLlEHUBAHU A

XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI

IIPOU3BOJICTBEHHOMN (TpenauImIoMHOM MPAKTHKH)
00yy4aroIerocs MojJHOCTbIO COOTBETCTBYET TPeOOBaHUAM
K HEMY;

— oOyyaromuiics cobmoaaet TpedboBaHus K 0popMIIEHHUIO
OoT4eTa MO  NPOU3ZBOACTBEHHOW  (MPEAAUTIIIOMHOM
PAaKTUKN);

— 00yYaromuiics 4eTKO BBIJEISIET OCHOBHBIE PE3YJIbTaThI
cBoell mpodecCHOHATbHOM JeSITEeIbHOCTH B paMKax
pelieHusT 3ajJad  IPOM3BOACTBEHHON (MpeaauIIOMHON
PaKTUKH);

— oOyJaromuiics SICHO W apryMEHTUPOBAHO U3JIaraet
CEpBUCHBIC TEXHOJOIUM, IPUMEHSIEMbIE B CEPBUCHBIX
OpraHM3alUsaX HAa TPAHCIOPTE B paMKax pEIICHUs 3ajad
IPOU3BOACTBEHHOMN (IIPEeIIUIIIIOMHOM MPAKTHKH);

— IMPUCYTCTBYET YETKOCTh B OTBETaX OO0ydalomerocs Ha
MOCTaBJICHHBIE BOINPOCHI B paMKax pelIeHUs 3ajad
IPOU3BOACTBEHHOMN (IIPEeIIUIIIIOMHOM MPAKTHKH);

— oOyyaromuiics TOYHO M TPaMOTHO  HUCIOJB3YeT
npoeCCUOHANIBHYI0 TEPMHUHOJIOTHUIO MPH 3alIUTE OTYETa
0 TPOU3BOACTBEHHOW (NMPEAIUIIJIOMHON MPAKTUKH),
TaKHhe KaK «CEPBUCY», KCEPBUCHBIE TEXHOJIOTUN), ITAMbl U
NpOUENYypbl MPEAOCTABICHUS  CEpPBUCA;  COLMAIBHO-
AKOHOMUYECKHE oKa3aTenu, XapaKTepU3yrolue
CEpBUCHYIO JI€SITEJIbHOCTh Ha TPAHCHOPTE B paMKax
peIieHUsT 3aJad IPOM3BOACTBECHHON (MpeaauIIOMHON
IPaKTHKH);

— BIIaJIEEeT METOIUKOU OLICHKU YPOBHS
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOUM OpraHu3aluu Ha
TPAHCIIOPTE, AHAJIU3UPYET PHIHOK CEPBUCHBIX YCIYr B
paMkax pelieHus 3a7a4 IIPOU3BOJACTBEHHOU
(mpeaauIIOMHOM MPAKTUKH);

— BJaJIe€T METOAMKON BBHIOOpA MaTEepHUAbHBIX PECYPCOB,
o0opyaoBaHUS 151 OCYIIECTBICHHS TIpollecca CepBUca Ha
TPaHCHOPTE; BJIaJICET  MEXaHU3MOM  MPOBEIACHUSA
MEPErOBOPOB C KJIMEHTAMU IO NMPETCH3UOHHBIM CIy4asM
U METOABl OMNpPEACICHUS MNPUYUH BO3HUKHOBEHMS
IMPETEH3U B paMKax pEelIeHUs 3aJad MPOU3BOIACTBEHHOU
(mpeaAUIIOMHON TPAKTHUKH);

—BJIaJIceT METOAUKON (QOpMUpPOBAHUS U BHEIPEHUS
KOPHOPAaTHUBHBIX CTAaHAAPTOB M PETrJIAMEHTOB IPOLIECCOB
oOcinykuBaHus TmoTpedOuTenell B cdepe cepBuca Ha
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kamna
OLlEHUBAHU A

XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI

TPaHCIIOPTE; BIAJCCT METOAaMHU pPa3padOTKH KOMILICKCA
MEPONPUITHIA j5(0) COOJIIOIEHUIO TpeOOBaHMI
IPOU3BOACTBEHHON  JUCHMILUIMHBI, IO  COOJIIOJCHUIO
IpaBuj MO OXpaHe TPyJda M IMOKapHOH OE30MacCHOCTH B
chepe cepBHca Ha TPAHCIIOPTE B paMKax PEIICHHs 3a/ad
IPOU3BOACTBEHHOMN (IIPEIIUIIIIOMHOM MPAKTHKH);

— BJIaJICET METOJMKOW OpraHu3alMid W MPOBEIACHUS
OKCIIEPTH3bl M JUHATHOCTUKHA OOBEKTOB MPEIPHUATHIA
cepBHCa B paMKax pCIICHHs 3aJad MPOU3BOIACTBEHHOMN
(IpeAIUIIIOMHOM MPAKTHKH);

—BJaJ€eT  METOJAMH  ONpEIACIACHUS  IOoKa3zaTelel
s dexTUBHOCTH e TEILHOCTH CTPYKTYpPHOTO
HoJApasieieHus MPEANPUATHH  CcepBHca B paMKax
pelieHusT 3ajJad IPOM3BOACTBEHHON (MpeaauIIOMHON
PAaKTHKN);

—BJIaJICET YNPABICHYECKUMH HABBIKAMHU [0 IPHUMEHEHHUIO
UHTEPHET-TIPOABIKEHHS CEPBUCHBIX YCIIYT OpraHH3allHii
cheppl  cepBHCca Ha  TpPaHCIOPTE B  YCIOBHSIX
B3aUMOJICHCTBUSA C  MOTPCOUTENSIMH, OpraHu3alue
nporecca OOCIY)KHBaHHS MMOTpeOMTeaeH B  paMKax
pelieHusT 3ajJad IPOM3BOACTBEHHON (MpeaauIIOMHON
IPAKTHKH);

—BJaJeeT HaBBIKAMU OOCCIEYCHUS M  BHEAPCHUS
KOPIIOPATUBHBIX CTAHIAPTOB M PEIIIAMEHTOB IPOILIECCOB
OpraHu3aIuu 00CTy)KMBaHUS norpedurenei U
COOTBETCTBHUS CTaHIAapTaM KadyecTBa B PaMKaX PEIICHHS
3a/1a4 MPOM3BOACTBEHHON (IIPEAMUIIIOMHOM MPAKTHKH);

3auTeHo Ha
«Xopouo»

— oOyyJaromuiicss BCECTOPOHHE YCBOWJI MaTepuan IMpu
IPOXOXKJIEHUH  TMPOU3BOJCTBEHHON  (MpEeAAUINIOMHOM
HPaKTUKH);

— YBEpPEHHO, JIOTMYHO, IIOCJIEIOBATEIbHO M TPaMOTHO
u3jaraet MaTepual;

— JIeJIaeT BBIBOJBI M1 0000IICHUS;

— coJIepKaHue oT4eTa no MPOU3BOJICTBEHHOM
(mpeaAUIUIOMHON TIPaKTUKHU) OO0YYaroIIerocsi MOJHOCTHIO
COOTBETCTBYET TPEOOBAHUSAM K HEMY;

— oOyyatrommuiicsi cobmogaet TpeboBaHus K 0HopMIICHUIO
OT4ETa MO  MNPOU3ZBOACTBEHHOW  (MpeAAUINIOMHON
IPaKTHKH);

— 00y4arolmuiica BbIJEISAET OCHOBHBIE PE3YJIbTAaThl CBOEH
npo(eCcCUOHAIBHON JEATEIbHOCTH;
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kamna
OLlEHUBAHU A

XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI

— 00yJaromuiics apryMeHTUPOBAHO M3J1araeT MaTepual;
— IMPUCYTCTBYET YETKOCTh B OTBETaX OOYydalollerocs Ha
MOCTaBJICHHBIE BOMPOCHI;

— obOyuaromuiics IrPaMOTHO UCTOJIb3YeT
npo(EeCCUOHANBHYI0O TEPMHUHOJIOTHIO MPU 3alllUTe OTYETa
C HEKOTOPBIMU HETOYHOCTSMU B OTBETAX;

3auTeHo Ha
Y TOBIETBOPUTEIIBH
o»

— oOy4Jaromuiicss yCBOMJI MaTepHasl TNpPH IMPOXOXKICHUU
POU3BOACTBEHHOM (IIPEIIUIIIIOMHOM MPAKTHKH);

— W3JaraeT MaTepHall U IeJIacT BHIBOABI HE YETKO;

— coJIep)KaHue oT4eTa 1o IIPOU3BOJICTBEHHOM
(MpeAAMIUIOMHON  TpPAaKTUKH)  OOydYaromerocss  He
MOJIHOCTBIO COOTBETCTBYET TPEOOBAHUIM K HEMY,

— oOyJaromuiics He 10 KOHIIa COOJrgaeT TpeOOBaHUS K
0(OpPMIICHUIO oT4eTa 1o MIPOM3BOJICTBEHHON
(MpeaAUIIOMHON TPAKTHKH);

— 00yJaromuiics  HEJOCTaTOYHO  TOYHO  BBIACIACT
OCHOBHBIC  pe3yJbTaThl CBOeH  MpodecCuOoHATBLHON
NEeATCIIBHOCTH;

— oOyyJaroIuiicss apryMEHTHPOBAHO M3JIaracT MaTepual;
— IPUCYTCTBYET YETKOCTh B OTBETaX OOYyYarOIIErocs Ha
IIOCTaBJICHHBIC BOTIPOCHI;

— oOy4Jaromuiics HE HCIOJb3yeT MPOPeCCHOHATBHYIO
TEPMHHOJIOTHIO B  IpOIECCe 3amuTe OT4YeTra 1o
MIPOX3BOJICTBEHHOU (IpeaIUIIOMHOM IIPAKTHKH ),
JONyCKas  CEepbe3HbIe  OMMUOKKM B  ONpPEACICHUU
IPUMCHSIECMBIX OpraHM3aIMOHHO-YITPABICHYCCKUX
TEXHOJIOTHH B chepe cepBrca Ha TPAHCIIOPTE;

3auTeHo Ha
«HeynosnerBopuren
BHO»

— oOyyJaromuiicss He YCBOWJI MaTepuai MpHU MPOXOXKICHUU
IPOU3BOJICTBEHHOU (MPEIIUINIOMHON MPAKTUKH);

— coaepKaHue oT4eTa o MIPOU3BOJICTBEHHON
(mpenIUIUIOMHOKW  MpPAaKTUKH)  oOydarolierocss  He
COOTBETCTBYET TPeOOBAHUSAM K HEMY;

— oOyyatomumiics  He  coOmomaer  TpeOoOBaHHMS K
odopMIIEHUIO oT4eTa no MPOU3BOJICTBEHHOM
(MpeaAUIUIOMHON TPAKTHKH);

— oOyyJaromuiicss HE MOXET BBIICIUTh OCHOBHBIE
pe3yIbTaThl CBOCH PO ECCHOHAIBHON NEeITETLHOCTH;

— 00yUaromuiics He MOXXET apryMEHTHPOBAHO H3Jarath
MaTepual Mo OpraHu3allui CEPBUCHOW JESITEIbHOCTU Ha
TPAHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETax OOy4Yarollerocsi Ha
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IIkana XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI
OLlCHUBAHU A

IIOCTaBJICHHBIC BOMPOCHI;
— oOyyJaronuics HE MOYXKET UCITOJIb30BaTh
po(heCCHOHANIBHYI0 TEPMUHOJIOTHIO MPH 3aIUTE OTYETa
110 TIPOM3BOJICTBEHHOM (MPEAAMIIOMHON IPAKTHUKH ).

B kauecTBe METOAMYECKHMX MATEPUANIOB, OMNPEIEISIOIINX MPOLEAYPbI
OIICHUBAaHUSl 3HAHWUN, yYMEHUW W HABBIKOB W (WJIM) OIbITA JEATCIBHOCTH,
XapakTePU3YIOIIUX YPOBEHD c(hOpMUPOBAHHOCTHU KOMIETEHIUN
o0ydJarolerocsi, UCIoJIb3yIOTCs JOKaabHbie HOopMaTuBHBIE akThl ®T'BOY BO
CIIoI'Y TA:

— ITlonoxxeHue O TIOpPSAKE TPOBEACHUS  TEKYIIErO0  KOHTPOJs
YCIEBAEMOCTH M O TOPSAKE TPOBEJACHHUS MPOMEKYTOUYHOM aTTeCcTalluu
oOydJaromuxcs 10 TMporpaMMaM BBICIIETO OO0pa3oBaHHs — TMporpaMMam
OakanaBpuara, mporpaMmaM CIielUaInuTeTa;

— [Tonoxkxenre O TPaKTUUECKOW  TMOJATOTOBKE  OOYyYarOIIUXCH,
OCBaMBAaIOIIUX O0Opa30BaTeNbHBIC MPOrPaMMBI BBICIIEr0 OOpa3oBaHUS —
nporpaMMbl OakajaBpuaTa, ClelHalIuTeTa, MaruCTpaTyphl.

TunoBble KOHTPOJILHBbIE 3aJaHUS J1JIS1 IPOBEACHUS MMPOMEKYTOYHOM
aTrrecTanuu (3a4eT ¢ OLEHKOM)

1. [lenm wm wMuccuss B KOHKPETHOW CEpPBUCHOM  OpraHU3aIUH,
OPEAOCTABISIONIE yCIYrM Ha  pa3IMYHbIX BUAAX TpaHcnopra (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHLHOM
TPAHCTIOPTE, Ha TOCTHHHUYHOM MPEANPUSATAU, B TYypUCTUUYECKOW ¢dupme, Ha
NPENNPUATAN OOIIECTBEHHOTO MHUTAHUSA) PACKPBITh HA KOHKPETHOM IpUMEpPE
CEpBHCHOM opranu3aiuu (Ha BEIOOP 00ydaromerocs).

2. CylIHOCTh U CTPYKTYpa B KOHKPETHOW CEpPBUCHOM OpraHu3alu, eé
OpraHM3allMOHHAs CTPYKTypa Ha TpaHCIOpTEe (Ha IKEJIE3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJAHOM, Ha aBTOMOOWIJILHOM TPAaHCHOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHUECKOW ¢upMe, Ha MPEANPHUATAN OOIIECTBEHHOTO
MIUTaHHS) PACKPHITh HAa pEaTbHOM MIPHMEpE CEPBUCHOMN opraHu3anuu (Ha BIOOP
oOyuJaromierocs).

3. JKu3HEHHBI UUKJI OpraHu3alMil CEpBUCHOIO OOCITYKHMBAHUS B
KOHKPETHON CEpBUCHOM OpraHu3alluu Ha TpaHCHOpTe (Ha KEJIE3HOAOPOKHOM,
Ha BO3JYUIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHUECKOW ¢GUpMe, Ha TPEANPUATANA OOIIECTBEHHOTO
MUTaHUSI) PACKPBITh HA PEaJIbHOM MPUMEPE CEPBUCHOM OpraHu3anuu (Ha BHIOOD
oOyuJaromnierocs).

4, JKu3HEeHHBI LMK TOBapOB U YCIYr B MPOLECCE OpraHu3aiuu
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CEpPBUCHOTO OOCIYXHUBaHHA Ha TpaHcHopTe (Ha JKEIe3HOJOPOKHOM, Ha
BO3JYIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TpPAaHCHOPTE, HAa TOCTUHUYHOM
OpEANPUSITAN, B TYpPUCTHUYECKOM (QupMe, Ha NPEeANpUSITHU OOIIECTBEHHOIO
MUTaHUsI) PACKPBITH HA PEAIbHOM MIPUMEpPE CEPBUCHOM OpraHu3anuu (Ha BHIOOD
o0yuJaromierocs).

S. ConupapHoctb B 00pbO€ € TEpPpOpU3MOM U MPOSBICHUAMHU
HallMOHAJILHOW HETEPNUMOCTH (Ha MPUMEpPE aHaIu3a pPealbHOW CHUTYyalluu B
KOHKPETHOM KOJUIEKTUBE CEPBUCHOM OpraHu3anuu (Ha BRIOOP 00ydaroierocs).

6. Ucropuueckasi, coruanbHas U MOJUTHYECKAsT 3HAYUMOCTh MOOE b
CoBeTrckoro Hapoaa B Benukoil OTEYeCTBEHHOW BOWHE (Ha KOHKPETHOM
npuMepe aHajdu3a pealbHOM CUTyalldd B CEPBUCHOW OpraHu3anuu (Ha BBIOOD
o0ydJaromerocs).

1. HeratuBHoe  BO3aelcTBME HA  3J0pOBbE  AJIKOTOJIBHOW U
HApPKOTHUYECKOW 3aBUCHUMOCTH (HAa TMPUMEpPE aHalv3a pealbHOW CHUTyallud B
KOHKPETHOM KOJUIEKTUBE CEPBUCHOM opraHu3aiiuu (Ha BEIOOp 00ydaromierocs).

8. Heob6xoaumocThb y4acTHs B CIIOPTUBHOM, HAy4YHO-
UCCJIeI0BATEIbCKOM, TPUPOTOOXPAHHON U KYJIBTYPHO-MACCOBOW JIEATEILHOCTH
KaK OJWH M3 DJIEMEHTOB TMPOSBICHUS AKTUBHOW JKW3HEHHOW TMO3UIMU (HA
npuMepe aHalau3a peajbHOW CHUTyalluM B KOHKPETHOM KOJIJIEKTUBE CEPBUCHOMU
opraHuzaiuu (Ha BEIOOp 00ydJaromierocs).

Q. OpraHu3ainMoHHas  KyJbTypa B  KOHKPETHOM  CEpBUCHOM
OpraHu3alid Ha TpaHCIOpTe (HA JKENE3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAHCHOPTE, Ha TOCTUHUYHOM MPEANPUITHH, B
TypUCTHYECKON (hupMe, Ha TPEANPUSTHN OOIIECTBEHHOTO MUTAHMS) PACKPHITH
Ha peaibHOM IPUMEpe CEPBUCHOMN opraHu3aiiu (Ha BEIOOp 00yUaroIerocs).

10. Xapaktep  OpraHuU3allMOHHON  JNEATEIBLHOCTH B IIporecce
OpraHu3allid  CEPBUCHOTO  OOCITYyXMBaHMS B  KOHKPETHOH  CEpPBUCHOM
OpraHu3allid Ha TpaHCIOPTEe (HA J>KEJIEe3HOJOPO’KHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, Ha TOCTUHUYHOM MPEATNPUATHH, B
TypUCTUYECKON (upMe, Ha MpeanpHusITHH OOIECTBEHHOTO MUTaHUs). OOpbOa,
JOCTI)KEHUE, U3MEHEHHE, PACIIUPEHUE, 3PETOCTh, yIOBIECTBOPEHHOCTh CO0O,
OpUEHTAIUsl Ha CJIOXUBIIUECS CTPYKTYPBI, OPHEHTAllUS Ha TEpPEMEHBI -
pPacKpeITh Ha pEaTbHOM TMPUMEPE CEPBUCHOW oOpraHu3anuu (Ha BBIOOD
o0yJaromnierocs).

11. ®opmupoBaHHEe UMHUIXKA B KOHKPETHOW CEPBUCHOM OpraHu3aluu
Ha TpaHcnopTe (Ha >KEJIEe3HOJAOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM MIPEANPUATHAH, B TYPUCTHUCCKON
dupme, Ha TpeANpPUATAN OOIMIECTBEHHOTO NHUTaHMsA) Onarojgaps Npoaaxke
CEpPBUCHBIX YCIIYT - PACKPBITh HA PEaJbHOM MPUMEPE CEPBUCHON OpraHU3alUU
(Ha BBIOOp OOYyYAIOIIETOCH).

12. BHyTpeHHWe © BHENIHHE (AKTOPHI, BIHSIONIME HA MPOIECC
CEpPBUCHOTO OOCHTY)XMBaHUS B KOHKPETHOW CEpBHCHOM OpraHu3aluyd Ha
TpaHcriopTe (Ha IKEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJAHOM, Ha
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aBTOMOOWJILHOM TPaHCIOPTE, HA TOCTUHUYHOM MNPEANPUITHH, B TYPUCTUUECKOU
¢upme, Ha MpEeANPUATUN OOLIECTBEHHOIO MUTAHMS) - PACKPHITH HA pPEalbHOM
pUMepe CEPBUCHOM OpraHU3aIuy (Ha BEIOOP 00yJaromerocs).

13. TexHONOruu CEepBUCHOIO OOCITYKMBAHMS B KOHKPETHOW CEPBUCHOM
OpraHu3allid Ha TpaHCIOpTe (HA JKENe3HOJOPOKHOM, Ha BO3AYUIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHU, B
TypUCTUYECKOH (prpMe, Ha MPEANPUITUA OOLIECTBEHHOTO MUTAHUs) - PACKPBITh
Ha peajJbHOM IPUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOP 00yYaroIerocs).

14. JlokanbHbie = HOPMATHUBHO-TIPABOBBIE  aKThl B  KOHKPETHOM
CEpPBUCHOW OpraHM3alid Ha TPaHCHOpPTE (PKEJIE3HOAOPOKHOI0, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCHOPTa, HAa TOCTHHUYHOM MPEANPUITHH, B
TYPUCTHYECKON (pupme, Ha MPEANPUITUA OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peajbHOM IPUMEPE CEPBUCHON OpraHU3aIiiy (Ha BEIOOP 00yYaroIerocs).

15. KoHrtakTHasi 30Ha CEpPBUCHOTO OOCTY>KMBAaHMS, OpPraHU3yeMasl B
KOHKPETHOM CEepBUCHOW OpraHusaiueil Ha TpaHcHopTe (3KeIe3HOIO0pPOKHOrO,
BO3/yIIHOTO, BOJHOIO, AaBTOMOOWJIBHOT'O TpaHCIOpPTa, HAa TOCTUHUYHOM
OpEeANpUsITHN, B TYPUCTHUECKOW (upme, Ha NpennpusaTHH OOIIECTBEHHOTO
NUTaHUS) - PACKpPbITh Ha pPEalbHOM IMpPUMEpPE CEPBUCHOM opraHuzanuu (Ha
BBIOOp 00YYAOIIETOCs).

16. Crpyktypa 3arpaT B KOHKPETHOM OpraHM3allid CEpPBHUCHOTO
oOCIy>KMBaHMsSI Ha TpaHCHOpTe (Ha >KEJIe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM TMPEANPUSITHH, B
TypUCTUYECKOH (hupMe, Ha MPEANPUITUHA OOLIECTBEHHOTO MUTAHUs) - PACKPBITh
Ha peaibHOM IPUMEpe CEPBUCHOMN opraHu3aiiu (Ha BEIOOp 00yUaroIerocs).

17. HudbopManmoOHHO-KOMMYHHUKATHUBHbBIC TEXHOJIOTHH,
o0OecreynBaroIIie IMPOIEeCC CEPBUCHOTO OOCIYXMBaHUS B KOHKPETHOM
CEpPBUCHOW OpraHM3ald Ha TpaHcmopTe (Ha JKEJIe3HOIOPOXKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TpPAaHCIOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYPUCTHUYECKOW (QupMe, Ha NPEINPHUSTHU OOIECTBEHHOTO
MUTaHUsI) - PACKPBITh HA PEAJbHOM NpPHUMEpPE CEPBUCHON opraHu3anuu (Ha
BBIOOP 00y4arOIIIErocs).

18. Opranumzanus paboThl IEpCOHANA, KOOPAWHAIIUS €ro JACHCTBHHA B
MPoIIecCce CEPBUCHOTO OOCTY)KMBAHUS B KOHKPETHOW CEPBUCHOW OpraHU3AINH
Ha TpaHcnopTe (Ha 3>KEJIEe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHHUYHOM MPEATPUITHH, B TYPUCTHICCKON
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHTAHUS) - PACKPHITH HA PEATTbHOM
pUMEepe CEPBUCHOM OpraHU3aIuy (Ha BEIOOP 00yJaroIerocs).

19. OcobGennoctrn pabOTBI B TPYIOBOM KOJIJICKTUBE B TIPOIECCE
CEpPBUCHOTO OOCIY)XMBaHUS B KOHKPETHOW CEpBHCHON OpraHu3aluyd Ha
TpPaHCIOPTE (HAa JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM MIPEANPUATHAH, B TYPUCTHUCCKON
dbupMe, HA TPEANPUITUU OOIIECTBEHHOTO MUTAHUS) - PACKPBHITH Ha PealbHOM
pUMepe CEPBUCHOM OpraHU3aIuy (Ha BEIOOP 00yJaroIIerocs).
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20. Buasl MoTHUBalMU TMEpCOHANa, MPUMEHSIEMbIE B OpraHU3alMsIX
CEpPBUCHOTO OOCIYXUBaHHWA B KOHKPETHOM CEpBHCHOW OpraHU3alMd Ha
TpaHcopTe (Ha JKEJNE3HOJOPOKHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TpaHCIOPTE, HAa TOCTUHUYHOM TMPEANPHUATHH, B TypUCTHUYECKOW (upme, Ha
MpEANPUSTAN OOIIECTBEHHOTO TMUTAHUSA) - PACKPBITh HA PEATbHOM MpPUMEPE
CEPBHCHOI opranu3aiiuy (Ha BEIOOP 00ydaromerocs).

21. OcoOeHHOCTH TPUMEHEHUS POCCHUMCKUX M MEXJIyHapOIHBIX
CTaHJApTOB  CEPBUCHOTO  OOCIY>KHMBaHUS B  KOHKPETHOW  CEpPBHUCHOMU
OpraHu3allid Ha TpaHCIOpTe (Ha >KEJNE3HOJOPOKHOM, Ha BO3YIIHOM, Ha
BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHU, B
TYPUCTHYECKON (pupme, Ha MPEANPUITUA OOIIECTBEHHOTO MUTAHUS) - PACKPHIThH
Ha peajbHOM IPUMEPE CEPBUCHON OpraHU3aIuy (Ha BEIOOP 00yJaroImerocs).

22. Orambl obOecrieueHUs 0€30MAaCHOCTH IMAaCCaXUPOB B IpoIiecce
CEpPBUCHOTO OOCIYXWBaHUA B KOHKPETHOM CEpBUCHOW OpraHU3alMh Ha
TpaHCOpTe (Ha KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, HAa
aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TPEANPUITHH, B TYPUCTHUECKON
dbupMe, HA TIPEANPUITHU OOIIECTBEHHOTO MUTAHMS) - PACKPBHITH HA pealbHOM
pHUMepe CEpBUCHON OpraHu3aliui (Ha BEIOOP 00ydJaromerocs).

23. DOrtambl o0OecredeHUs] KadyecTBa YCIyr, peau3yeMbIX B Ipoliecce
CEpPBUCHOTO OOCIYXHBaHUA B KOHKPETHOM CEpBUCHOW OpraHU3alMh Ha
TpaHCOpTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKON
dupme, Ha TPEANPUATUN OOIIECTBEHHOTO MHUTAHUS) - PACKPHITH HA PEATbHOM
HpUMepe CEpPBUCHOM opraHu3aiiiy (Ha BEIOOp 00ydaroIerocs).

24. Drambl peanu3alid MeXaHu3Ma pa3pabOoTKU CEPBUCHOTO MPOAYKTa
B KOHKPETHOW CEPBUCHOM OpraHU3alMK Ha TPAHCIIOPTE (Ha JKEeIe3HOIOPOKHOM,
Ha BO3YLIHOM, Ha BOJIHOM, HA aBTOMOOWJIBHOM TPAHCHOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTHYECKOW (QupMe, Ha NPEINPHUSTHU OOIEeCTBEHHOTO
NUTaHUS) - PACKpPhITh Ha pPEaAlbHOM IMpPUMEpPE CEPBUCHOM opraHuzanuu (Ha
BBIOOP 00Y4arOIIIErocs).

25.  Drambl TUTAHUPOBAHUS MPOU3BOICTBEHHO-XO3SIIICTBEHHOM
NEATEIbHOCTH  KOHKPETHOW  CEpBUCHOM  OpraHu3alli  a’3pOBO3YIIHOTO
KOMIUIEKCa (KEJIE3HOAOPOKHOTO, BO3JIYIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO
TPAHCTIOPTa, HAa TOCTHHUYHOM MPEANPUSATHU, B TypuUCTHUYECKOU (upme, Ha
MpEANPUSTAN OOIIECTBEHHOIO MUTAHUSA) - PACKPBITh HA PEATbHOM MpPHUMEPE
CEPBHCHO opraHu3aiuu (Ha BEIOOP 00yJaromerocs).

26. Orambl o0ecrieueHUss KOMMYHHKAIMA B YCTHOM WM THCHMEHHOM
dopMax s pemieHUs 3amad  MEXKIMYHOCTHOTO U MEKKYJIBTYPHOTO
B3aMMOJICUCTBUSI B KOHKPETHON CEpBUCHON OpraHu3alli Ha TpaHcnoprte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUSITHU, B TYpPUCTHUYECKOW Qupme, Ha
NpEANPUSTAN OOIIECTBEHHOIO MUTAHUSA) - PACKPBITh HA PEATbHOM MpPUMEPE
CEPBHCHOI opranu3anuu (Ha BEIOOP 00yJaromerocs).
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27. DOtanbl oOecneueHHs] OCOOCHHOCTEH COIMANBHBIX, JTHHYCCKHX,
KOH()ECCHOHAIBHBIX U KYJbTYPHBIX PA3JIHYUNA B MPOLIECCE MEXIMYHOCTHOIO U
MEXKKYJIBTYPHOI'O B3aUMOJEUCTBHUS C KIMEHTAMU B KOHKPETHOW CEPBHUCHOMN
OpraHu3aldyd Ha TpaHCIoOpTe (HA >KEJIEe3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEATPUITHH, B
TypUCTUYECKOH (prpMe, Ha MPEANPUITHH 0OIIECTBEHHOIO MUTAHUS) - PACKPBITh
Ha peajJbHOM IPHUMEPE CEPBUCHOM OpraHU3anuu (Ha BEIOOP 00yYaroIerocs).

28. DOrambl obecniedeHus: TEXHUKUA 0€30MacHOCTH MPOU3BOJICTBEHHOTO
nepcoHajga B KOHKPETHOW CEpBHCHOW OpraHM3allid Ha TpaHCIopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHLHOM
TPAHCIIOPTE, Ha TOCTHHWUYHOM TWPEANPHUSATHH, B TYypUCTUYECKOH ¢dupme, Ha
NPeINpPUATAN OOIIECTBEHHOTO THTAHMA) - PACKPBITh HA peasbHOM MpUMeEpe
CEPBHCHO¥ opranu3aiiuy (Ha BEIOOP 00ydaromerocs).

29. Drtambl W MeTOAbl OOecHedeHHsl 3allUuThl MPOU3BOJACTBEHHOTO
nepcoHajga B KOHKPETHOW CEpBHCHOW OpraHM3alldd Ha TpaHCmopte (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHLHOM
TPAHCIIOPTE, Ha TOCTHHWYHOM NPCANPHUSATHH, B TYpUCTUYCCKOH (upme, Ha
OPENNpUsATAU  OOIIECTBEHHOTO TMUTaHUs), KIWEHTOB U HACEJleHHUs OT
BO3MOXXHBIX TOCJEICTBUI aBapuii, KaracTpod, CTHUXUUHBIX OenCcTBUN -
pPacKpheITh Ha peajlbHOM IMPUMEPE CEPBUCHOW oOpraHu3anuu (Ha BBIOOP
00yJaroIerocs).

30. Drtanbl obecrnieueHrs COLMAIBHOIO B3aUMOJACHCTBUS B KOMaHIE B
KOHKPETHOM CEpBHCHOW OpraHU3alMK HAa TpaHCIOpTe (Ha >KEeNE3HOJ0POKHOM,
Ha BO3YIIHOM, HA BOAHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM
NPENNpPUsTAN, B TYPUCTUUYECKON (QupMe, Ha MNPEANPUSITHH OOIIECTBEHHOIO
NUTaHUS) - PACKPHITh HA pPEATbHOM TMpPUMEpPE CEPBUCHOW oOpraHu3aiuu (Ha
BBIOOp 00YYAIOIIETOCH).

31. Drambl obecrieyeHUs ajanTallid KOHKPETHON TEXHOJOTHYECKOU
HOBAaIlMM B KOHKPETHOM CEpBUCHOW OpraHW3allid Ha TpaHCHoOpTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TPEANPHUATHU, B TypuUCTHUECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATbHOM MpUMEpPE
CEPBHUCHOU opraHu3aiuu (Ha BEIOOP 00yJaromnerocs).

32. Drtamnbl obecrieueHrss KOHKPETHOU (DYHKITMU yIIpaBIeHUSI CEPBUCHOMN
JIESTETPHOCTEIO B KOHKPETHOW CEPBUCHOW OpraHu3aliid Ha TpaHcmopTe (Ha
KEJE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIBHOM
TPAHCTIOPTE, HAa TOCTUHWYHOM TPEANPHUATHU, B TypUCTHUECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh HA PEATLHOM MpHUMEpPE
CEPBHCHO opraHu3aiuu (Ha BEIOOP 00yJaromnierocs).

33. Dtampl TPUMEHEHUS OCHOBHBIX TEXHOJOTUN OOCITYKMBAaHUS C
YUETOM 3ampOCOB MOTPEOUTENEH, ITabl MPUMEHEHHUS METOANKH UCTIOIb30BaHUS
KJIMEHTOOPUEHTHPOBAHHOW T€XHOJOTHU B KOHKPETHOM CEPBUCHON OpraHU3alNU
Ha TpaHcHopTe (KeJIe3HOJOPOXKHOr0, BO3AYLUIHOIO, BOJHOIO, aBTOMOOMIBHOIO
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TPAaHCTIOPTa, Ha TOCTUHUYHOM TPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATBHOM IpUMEpPE
CEPBHCHO opranu3aiiuy (Ha BEIOOP 00yJaromerocs).

34. DOrambl obecrieueHUss TpeOyeMOro KauecTBa IPOILIECCOB OKa3aHUs
yCIyr B KOHKPETHOM CEpBUCHOM oOpraHuMs3alid Ha TpaHcnopte (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHWYHOM TIPEANPHUATHU, B TypHCTHUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATBHOM IpPUMEPE
CEPBHCHO¥ opranu3aiiu (Ha BEIOOP 00yJaromerocs).

35. Drtampl opraHuM3alMM  TPOJAX W TMPOJBMIKEHUS  CEPBUCHBIX
NPOJAYKTOB B KOHKPETHOW CEpPBUCHOM OpraHuM3allid Ha TpaHCIopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTHUHUYHOM TIPEIANPHUATHH, B TypHCTHUECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOTO TMHTAHMS) - PACKPBITh HA pPEabHOM IPHMEpE
CEPBHCHO¥ opranu3aiiuu (Ha BEIOOP 00ydaromierocs).

36. Dtanbl o0ecrieyeHUs COLMAIBLHOTO B3aWMOJICHCTBUSI B MPOIECCE
oOCITy)KMBaHHMsSI B KOHKPETHOW CEPBHUCHOW OpraHW3allid Ha TPaHCIIOPTE
(>kene3HOAOPOKHOT0, BO3AYITHOTO, BOJHOIO, aBTOMOOMIIBHOTO TPAHCIOpPTa, Ha
TOCTUHUYHOM TIPSANPHUATHN, B TYPUCTUYECCKOW ¢GuUpMe, Ha MNPEANPUITHH
OOIIIECTBEHHOTO TUTAHUSI) - PACKPHITh HA pPEAIbHOM MPUMEPE CEPBUCHOM
opranu3anuu (Ha BIOOp 00ydaromierocs).

37. Dtanbl U METOJbl OOECIeueHUs BOCHPUATUS MEXKKYJIbTYPHOTO
pa3zHooOpa3usi o0IIecTBa B Mpollecce OOCTYKMBaHUS B KOHKPETHOW CEPBUCHOMN
OpraHu3allid Ha TpPaHCIOPTE (3KEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANPUATHH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUATUNA OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaibHOM IPUMEpe CEPBUCHON opraHu3aiiu (Ha BEIOOp 00yUaroIerocs).

38. Drambl U METOABI PEIICHHS IPOU3BOJICTBEHHBIX KOH(MIUKTOB C
y4eTOM OCOOCHHOCTEH MEXKYJBTYPHOTO Pa3zHOOOpa3us OOIIeCTBa B MpoIecce
oOCIy)KMBaHHMsI B KOHKPETHOM CEpPBUCHOM OpraHu3alid Ha TPaHCIOPTE
(>KeTe3HOOPOKHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIIBHOTO TPAHCIIOpPTa, Ha
TOCTUHUYHOM TPEANPUATAN, B TYPUCTHYECKOW GuUpMe, Ha MPEANPUATHU
OOIIIECTBEHHOTO THUTAHUS) - PACKPHITh HA pPEATbHOM MPUMEPE CEPBUCHOM
opraHu3anuy (Ha BIOOp 00y4aromnierocs).

39. Drtampl u MeTOABl OOECTEYCHHs] TOJHOICHHONW COIMATBHOW U
nmpoecCHOHaTBHON JEATENHPHOCTH B MPOIECCe OOCTYXKMBAaHUS B KOHKPETHOM
CCPBHCHOI OpraHM3allii Ha TpaHCTOpTe (KEIe3HOJIOPONKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHUYHOM TPEANPHUSITHH, B
TYPUCTUYECKON (pupMe, Ha MPEANPUATAN OOIIECTBEHHOTO MTUTAHUS) - PACKPBITh
Ha peaJbHOM IPHUMEpe CEPBUCHOM OpraHU3anuy (Ha BEIOOP 00y4aromierocs).

40. DTtambl ¥ METOABI CO3MIAHUS, TTOICPKKU U pean3aIiui 0e30macHbIX
YCIIOBUN KU3HEICITSILHOCTH, B TOM YUCJIEC TIPU BOSHUKHOBEHUHN YPE3BhIYAHBIX
cUTyalui B mpoiiecce oOCIyKMBaHHUSI B KOHKPETHON CEPBUCHOW OpraHHU3allUU
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Ha TpaHcropTe (KeJIe3HOJOPOKHOr0, BO3AYLUIHOTO, BOJHOTO, aBTOMOOMIBHOIO
TpaHCIOPTa, HA TOCTUHUYHOM MPEANPUSTAU, B TYpPUCTHUYECKOM Qupme, Ha
NPEANPUATAN OOILECTBEHHOTO MUTAHUS) - PACKPBITh HAa PEAJbHOM IpUMEpPE
CEPBHCHOI opranu3aiiuy (Ha BEIOOP 00yJaromerocs).

41. DOrtansl U METOABl ONpENENeHUsT MOTPEOHOCTH B KOHKPETHOMU
TEXHOJOTMYECKOM HOBAllMM B Ipollecce OOCITYXUBaHUSA B KOHKPETHOM
CEpPBUCHOW OpraHu3allMd Ha TPaHCIOPTE (KEIE3HOIOPOKHOT0, BO3IYIIHOIO,
BOJHOTO, aBTOMOOMJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM TMpPEANpUSITHH, B
TYPUCTHUYECKON (pupme, Ha MPEANPUITUN OOIIECTBEHHOTO MTUTAHUS) - PACKPHITh
Ha peajbHOM IPUMEPE CEPBUCHON OpraHU3aIliy (Ha BEIOOP 00YyJaroIerocs).

42. Drtanbl, METOAbl U TPUEMbl I[UJIAHUPOBAHUS, OPraHU3aAIINH,
MOTHBAllUM W  KOOPJMHALMU  JEATEIbHOCTH  KOHKPETHON  CEpBUCHOM
OpraHu3aldyd Ha TpPaHCIOPTE (3KEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO,
aBTOMOOWJILHOTO  TpaHCIOPTa, HA  TOCTUHUYHOM  TIPEANPHUSATHH, B
TYPUCTHYECKON (pupme, Ha MPEANPUITUA OOIIECTBEHHOTO MTUTAHUS) - PACKPHITH
Ha peajbHOM IPUMEPE CEPBUCHON OpraHU3aIliy (Ha BEIOOP 00yJaromerocs).

43. DOTtanbl OCYIIECTBICHHUS KOHTPOJS JIEATETbHOCTH KOHKPETHOMN
CEpPBUCHOW OpraHu3allMd Ha TPaHCIOPTE (KEIE3HOIOPOKHOTO, BO3IYIIHOIO,
BOJIHOTO, aBTOMOOWJILHOTO TPAHCIIOPTAa, HAa TOCTUHUYHOM TMPEANPUSITHH, B
TypUCTUYECKOHN (prpMe, Ha MPEANPUATUHA OOLIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaibHOM IPUMEpe CEPBUCHON opraHu3aIiu (Ha BEIOOp 00ydaromerocs).

44, Dtanbl OpraHU3allMM OIEHKM KadecTBa OKa3aHUS KOHKPETHOM
CEpPBUCHOM YCIyrM HAa OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTUN B
nporecce OOCITy)KMBaHUSI B KOHKPETHOW CEpPBUCHOM OpraHu3aludd Ha
TpaHCTIOPTE (XKEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, aBTOMOOWJIBHOIO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUSITUU, B TypuUCTHUUECKOW (upme, Ha
NPENNPUSATAU OOIIECTBEHHOTO MHTAHH) - PACKPBITh HA pPEaTbHOM MpPHUMEpE
CEPBHCHOM opranu3aiuu (Ha BEIOOP 00ydaromierocs).

45. DOranbl obecrieueHHusi TpeOyeMOro KauyecTBa IIPOIIECCOB OKa3aHUs
KOHKPETHOM YCIIYTM B COOTBETCTBUU C MEXIYHAPOJHBIMU U HAIIMOHAJIbHBIMU
CTaHJapTaMd B TMporecce OOCTyXMBaHMS B KOHKPETHOH CEpPBUCHOM
OpraHu3alld Ha TPaHCIOPTE (JKEIE3HOJOPOKHOIO, BO3AYLIHOTO, BOJHOTIO,
aBTOMOOWJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPUATHH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUATUNA OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaJbHOM IPHUMEpe CEPBUCHOM OpraHU3anuy (Ha BEIOOP 00y4aromierocs).

46. DOTtambl ¥ METOJBI OCYIIECTBICHWS MOTHBAIMU TMOTpeOWTENeHd u
KOHKYPEHTOB B Ipolecce OOCIy)XKMBaHUS B KOHKPETHOH CEpPBUCHOMU
OpraHu3alid Ha TPaHCIOPTE (PKEIE3HOJOPOKHOIO, BO3AYLIHOTO, BOJHOTIO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPUATHH, B
TypUCTUYECKON PupmMe, Ha MPEANPUITHHA OOIECTBEHHOTO MUTAHMS) - PACKPHITH
Ha peajJbHOM IPUMEpE CEPBUCHOM OpraHU3anuy (Ha BEIOOP 00yYaromierocs).

47. Dtanbl 1 METOJIbI MPOABUKEHUS U TPOJIAXKU CEPBUCHOTO MPOJYKTA,
B TOM YHCJE C IOMOIIBID KOHKPETHONM HWHTEPHET TEXHOJOTMHU B IpoOLEcce
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oOCTy)KMBaHHMSI B KOHKPETHOW CEPBUCHOW OpraHu3alid Ha TPaHCIOPTE
(>KeIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJAHOTO, aBTOMOOMIIBHOTO TPaHCIIOpTa, Ha
TOCTUHUYHOM TIPEANPUATHN, B TYPUCTUYECKOW GuUpME, Ha MPEANPUITHH
OOIIIECTBEHHOTO THUTAHUS) - PACKPBITh HA pPEATbHOM IPUMEPE CEPBUCHOM
opranuzanuu (Ha BIOOp 00ydaromerocs).

48. DOrtanbsl (OpMHUPOBaHMS CIELMATM3UPOBAHHOIO KaHala cObITa
KOHKPETHOTO CEPBUCHOTO TPOJYKTa M YCIyTd B MPOIECCe OOCTYXKUBAaHUS B
KOHKPETHON CEpPBHUCHON OpraHuM3aliiil Ha TpPaHCIOPTE (KEIe3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TPAHCIOPTa, HA TOCTHUHUYHOM
NPEANPUATAN, B TYPUCTUYECKOH (QUpMeE, Ha MNPEANPHITHH OOIIESCTBEHHOTO
NMUTAHUS) - PACKPBITh HA pPEAJbHOM TIpUMEpPE CEPBUCHOW OpraHu3aiuu (Ha
BBIOOP 00YYaIOIIETrocs).

49. Dtambel W METOIBI OINPEACIICHUS, aHA3a W OICHKHA peabHBIX
IIPOM3BOJICTBEHHO-O)KOHOMUYECKHX TIOKa3zarejield B IMporiecce oOCTy)KUBaHHUS B
KOHKPETHOW CEPBUCHOM OpraHW3allMM Ha TPaHCIOpTe (GKEIE3HOAOPOKHOTO,
BO3yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPaHCIOPTa, HAa TOCTHHHYHOM
NPEINPUATAN, B TYPUCTUYCCKOH (QuUpMe, Ha MNPEANPHITHH OOIIECTBEHHOTO
IUTAHUS) - PACKPBITh Ha pPEaIbHOM TNPUMEpPE CEPBUCHOW oOpraHu3anuu (Ha
BBIOOp 00YYAOIIETOCs).

50. Drambl obecrieueHUs] YKOHOMHUUYECKON 3()(HEKTUBHOCTH CEPBUCHOMN
NEeSTENBbHOCTH B  Tpoliecce OOCTYXUBaHMS B KOHKPETHOM CEpPBUCHOM
OpraHu3allid Ha TpPaHCIOPTE (3KEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANpPUATHH, B
TypUCTUYECKOHN (prpMe, Ha MPEANPUATUHA OOLIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaibHOM IPUMEpe CEPBUCHOMN opraHu3aiiu (Ha BEIOOp 00yUaroIerocs).

51. Drtambl NpUMEHEHUS JIOKAJbHBIX HOPMATHBHO-TIPABOBBIX AKTOB B
nporecce OOCIy)KMBaHUST B KOHKPETHOW CEPBUCHOM OpraHu3aldd Ha
TpaHCTIOPTE (XKEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, aBTOMOOWJIBHOIO
TPaHCIIOPTa, HAa TOCTUHUYHOM TPEANPHUATUU, B TypuUCTHUUECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATbHOM IpUMEpPE
CEPBHCHOU opraHu3anuu (Ha BEIOOP 00yJaromnerocs).

52. Drtambl obecrniedeHuss TpeOOBaHUN OE30MAaCHOTO OOCITyKMBaHUS,
OXpaHbl TpyJa W TEXHUKM OE30MacHOCTH B Tpolecce O0OCTyKMBaHUS B
KOHKPETHON CEpPBHUCHON OpraHu3alii Ha TpaHCIOpTe (KEIe3HOIOPOKHOTO,
BO3JIYIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUsI) - PACKPBITh Ha PEATbHOM NPHMEpPE CEPBUCHON OpraHm3anuu (Ha
BBIOOP 00YYAarOIIIErocs).

53. Drambl oOecrniedeHUS COOJIONCHUS JIOKAIBHBIX HOPMATHBHO -
MPABOBBIX AKTOB, PETYIHPYIOIIUX OXPaHy TPyla M TEXHUKY O€30MacHOCTH B
mnpoiecce OOCITY)KMBaHUSI B KOHKPETHOM CEpBHCHOM oOpraHu3alud Ha
TpaHcopTe (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWILHOTO
TpaHCTIOPTa, HA TOCTHHUYHOM TWPEINPUSATAU, B TYPUCTHYECKOW Qupme, Ha
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MPEANPUATAN OOIIECTBEHHOTO TMHUTAHUSA) - PACKPBITh Ha PEATBHOM IpPUMEpPE
CEPBHCHO opranu3aiiuy (Ha BEIOOP 00yJaromerocs).

54. Drtampl obOecrniedueHHs] KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B
CEpPBUCHOM AECATEIIBHOCTU B KOHKPETHOM CEPBUCHOM OpPraHU3alMU B YCIOBUAX
B3aMMOJICUCTBHSI C TIOTPEOWTENSIMH, B TOM YHCJIE HWHTEPHET-TIPOIBIKCHHUS
yCcIayr, B Tpolecce OOCIy)KMBaHUS Ha TpaHCHOpTe (PKeJIe3HOIOPOXKHOTO,
BO3/yIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHHYHOM
MPEANPUATAN, B TYpPUCTUYECKOHW (QUPME, Ha MPEANPHITHH OOIIECTBEHHOTO
NUTAHUS) - PACKPBITh HA pPEAJbHOM TIPUMEpPE CEPBUCHOW oOpraHu3aiuu (Ha
BBIOOP 00YYaIOIIEToCs).

55. Drambl  pa3pabOTKM  CHUCTEMBbl  KIMCHTCKUX  OTHOIICHHH W
OpraHM3aIlMy Tpoliecca O0OCITyKUBaHUS MOTpPeOUTENel Ha OCHOBE MPUMEHEHUS
3aKOHOJIaTeIbHBIX aKTOB W TPABOBBIX HOPM B TMpoliecce OOCITyKMBaHUS Ha
pUMepe OKa3aHWs KOHKPETHOM YCIIYyTM B KOHKPETHOW CEPBUCHOM OpraHU3aINH
Ha TpaHCIopTe (3KEIEe3HOJOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOUILHOTO
TPAaHCIIOPTa, Ha TOCTUHWYHOM TPEINPHUATHU, B TypHCTHUYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOTO TMHTAHMS) - PACKPBITh HA pPEabHOM IPHMEpE
CEPBHCHO¥ opranu3aiuu (Ha BEIOOP 00ydaromierocs).

56. Dtambl © MeTOABl IJIAHUPOBAHWS W MOHHMTOPHHIA JIESITCILHOCTH
CEpPBUCHONM KOMIAHUU B TpoOIEcce OOCIyXMBaHUS Ha MPUMEpPE OKa3AHMS
KOHKPETHOM yCIIYyT'M B KOHKPETHOM CEPBUCHOM OpraHM3alllK Ha TpaHCIoOpTe (HA
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TPaHCIIOPTE, HAa TOCTUHUYHOM TMPEINPHUATUU, B TypuUCTHUECKOW (upme, Ha
NPENNPUsATAU OOIECTBEHHOTO MHUTAaHHs) - PACKPBITh HA pPeaqbHOM IpHUMEpe
CEPBHCHOM opranu3aiuu (Ha BEIOOP 00ydaromierocs).

57. Drampl  obecmedyeHUs ~ pealu3alldd  pPealbHOTO0  TYPHUCTCKO-
PEKPEAIMOHHOT0 TPOEKTa B KOHKPETHOMW CEpBHCHOW OpraHu3aldd Ha
TpaHcmopTe  (TOCTUHUYHOM  TPEANPUATHH,  TYPUCTHYECKOW  (UPMBI,
IpeAnpHUsATHs OOIIECTBEHHOTO MUTaHUS) B IIpolecce oOCTyXKMBaHUS B cdepe
TpaHCIOpTa (MKEJIE3HOAOPOKHOTO, BO3AYLIHOTO, BOJHOTO, aBTOMOOWJIBHOTO
TPAHCIIOPTA) - PACKPBITh HAa pPEaTbHOM IMPUMEpPE CEPBUCHOW OpraHmu3anuu (Ha
BBIOOP 00Y4arOIIIErocs).

58. Drtambl BbIOOpa MaTepUANTBHBIX PECYpPCOB, OOOPYAOBaHUS IS
OCYIIECTBJICHHSI TIPOIIeCcCa CepBUCa Ha IPUMEPE OKa3aHUsI KOHKPETHON YCIIYTH B
KOHKPETHOUN CEpBUCHOW OpraHM3aIMi Ha TPAHCIOPTE (Ha KEIe3HOIOPOKHOM,
Ha BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOHWJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIECTBEHHOTO
MUTaHUsI) - PACKPBITh Ha PEATbHOM NPHMEpPE CEPBUCHON OpraHm3anuu (Ha
BBIOOP 00YYarOIIErocs).

59.  Drambl mpoBeeHUs MEPErOBOPOB C KIMEHTAMH IO MPETEH3UOHHBIM
CIy4astM ¥ METOJbl OIpEACICHUs TPUYNH BO3HUKHOBEHHSI TPETCH3WH B
mporecce OOCTY)KMBAaHHWS Ha TIPUMEpPE OKa3aHWs KOHKPETHOW YCIYyrd B
KOHKPETHON CEpPBHUCHON OpraHM3aliii Ha TpPaHCIOPTE (KEIEe3HOOPOKHOTO,
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BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
NPEANPUATAN, B TYPUCTUYECKOW (QUpMe, Ha MPEANPHITHH OOIIESCTBEHHOTO
MMUTaHUsI) - PAcCKPBITh HAa PEAJIbHOM NPHMEpPE CEPBUCHON OpraHm3anuu (Ha
BBIOOp 00ydJaroIerocs).

60. DOrambl pa3paboTku u WCIIOIB30BaHUS KOHKPETHOTO
TEXHOJOTHYECKOTO Ipoliecca Ha NpHUMEpPe OKa3aHUs KOHKPETHOH YCIyrH B
KOHKPETHOH CEpBUCHOW OpraHM3aIlMM Ha TPAHCIOPTE (Ha KEIIC3HOIOPOKHOM,
Ha BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
NPEANPUATAN, B TYPUCTUUYECKOH (QUpMe, Ha MNPEANPHITHH OOIIESCTBEHHOTO
NMUTAHUS) - PACKPBITh HA pPEAJbHOM TIPUMEpPE CEPBUCHOW OpraHu3aiuu (Ha
BBIOOP 00YYAIOIIETroCs).

61. DOrtambl U MeTOAbl (OPMHPOBAHUS W BHEAPEHUS KOHKPETHOTO
KOPIIOPAaTUBHOTO  CTaHJapTa M perjiaMeHTa MPOIECCOB  OOCITYyKUBaHUS
noTpeOuTeNie Ha TNpHUMEpe OKa3aHUs KOHKPETHOW YCIYIM B KOHKPETHOM
CCpPBUCHOW OpraHu3allid Ha TpaHCHopTe (Ha JKEJIE3HOJAOPOKHOM, Ha
BO3yIIIHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TpPaHCIOPTE, Ha TOCTHHHYHOM
NPEINPUATAN, B TYPUCTUYCCKOH (QuUpMe, Ha MNPEANPHITHH OOIIECTBEHHOTO
NUTAHUS) - PACKPBITh HA pPEaIbHOM TIpPUMEpPE CEPBUCHOM oOpraHu3ainuu (Ha
BBIOOp 00YYAOIIETOCs).

62. DOrambl U METOABI B3aUMOJACHCTBUS C KIMEHTaMU IO OpraHU3aluu
nporecca o0cIyKUBaHUsI TOTpeOuTeNe B chepe TOCTENPUUMCTBA Ha MIPUMEPE
OKa3aHMUsS KOHKPETHOM YCIYrM B KOHKPETHOW CEpBUCHOM OpraHu3aiuu Ha
TpaHCOpPTE (HAa TOCTHHUYHOM TMPEANPUSITHH, B TYPUCTHYECKOW Qupme, Ha
NpEeNNpUsSTAU OOIIECTBEHHOIO0 MUTAaHUs) B Ipoliecce OoOCTy>KMBaHUS B cdepe
TpaHcopTa (JKEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TPAHCIIOPTA) - PACKPBITh HAa PEaTbHOM IMPUMEpPE CEPBUCHOM opraHuszanuu (Ha
BBIOOp 00YYAIOIIETOCH).

63. DOrambl ©W  MeTOABI  pa3pabOTKM  KOMIUIEKCa  KOHKPETHBIX
MEPOTPHUATHI TI0 COONIOEHNUIO TPeOOBaHUHN MPOU3BOJACTBEHHOW THCIMIUIMHBI,
KOHKPETHBIX MEPONPHUATHIA IO COONIOACHHUIO TPABHJI IO OXpaHe Tpyda H
MO’KapHOW 0€30MaCHOCTH MPHU OCYIIECTBICHUH TEXHOJOTUYECKOTO Tpoliecca B
mporiecce OOCTY)KMBAaHHS Ha TIPUMEpPE OKa3aHWs KOHKPETHOW YCIYyrd B
KOHKPETHON CEpBUCHOW OpraHU3aIlMi Ha TPAaHCIOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOHWJILHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIIEeCTBEHHOTO
MUTaHUsI) - PACKPBITh Ha PEATbHOM NPHMEpPE CEPBUCHON OpraHm3anuu (Ha
BBIOOP 00yYarOIIEerocs)

64. Ortambl pa3pabOTKW CHUCTEMBl KIMEHTCKAX OTHONIICHWH W
OpraHu3aliy mpoIecca 0O0CIy)KUBaHUS MOTPEOUTENe HA OCHOBE TPUMEHEHUS
3aKOHOJATENBHBIX aKTOB W TPABOBBIX HOPM B TMpoIlecce OOCTyKMBaHUS Ha
MPUMEPE OKa3aHUsI KOHKPETHOW YCIYTH B KOHKPETHOM CEPBHUCHOM OpraHU3alllnu
Ha TpaHCIopTe (KEJIe3HOOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOWIHHOTO
TpaHCTIOPTa, HA TOCTHHUYHOM TWPEINPUSATAU, B TYPUCTHYECKOW Qupme, Ha
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MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATBHOM IPUMEPE
CEPBHCHO opranu3aiiuy (Ha BEIOOP 00yJaromerocs).

65. DOrtambl U METONbl TUTAHMPOBAHHUS W MOHUTOPHUHTA JEATEIHHOCTH
CEpPBUCHOW KOMIIAaHUM B TIpOIlECCE OOCIYy)XMBaHUS Ha TMPUMEPE OKa3aAHHSI
KOHKPETHOH YCIYIM B KOHKPETHOM CEpBUCHOM OpraHu3alii Ha TpaHcrnopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHWYHOM TIPEANPHUATHU, B TypHCTHUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATBHOM IpPUMEPE
CEPBHCHO¥ opranu3aiiu (Ha BEIOOP 00yJaromerocs).

66. DOrtambl W MeTOABl BHIOOpPA OPraHU3AMMOHHBIX PEIICHUH IS
(GbopMHUpOBaHUS CEPBUCHOM CHUCTEMBI OOCITYXXHUBaHUS C HCIOJb30BaHUEM
METOJIOB OpTaHM3allMd W YIPaBICHUS HMMYIICCTBEHHBIM  a3pPOIMOPTOBBIM
KOMIUICKCOM Ha TpUMEpe OKa3aHUs KOHKPETHOW YCIYId B KOHKPETHOM
CEepBHCHOW OpraHM3allid Ha TpaHCHOpPTe (HAa >KEIEe3HOJOPOKHOM, Ha
BO3/yIIIHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TpPaHCIOPTE, Ha TOCTHHHYHOM
NPEINPUATAN, B TYPUCTUYECKOH (QUpMe, Ha MNPEANPHITHH OOIIECTBEHHOTO
IUTAHUS) - PACKPBITh HA pPEaIbHOM TpPUMEpPE CEPBUCHOM oOpraHu3aiuu (Ha
BBIOOP 00YYAOIIETOCH).

67. DOrtambl W MeTOABI Pa3pabOTKH KOMILIEKCA MEPOIPUITHHA TI0
OpraHu3alvy, IUIAHUPOBAHHUIO U MOHUTOPUHTY JEATEIbHOCTH CEpPBUCHOMN
KOMIIAaHUU M OOBEKTOB aBHAIIMOHHOW MHQPACTPYKTYyphl Ha MpUMEpE OKa3aHUsA
KOHKPETHOM yCIIYyI'M B KOHKPETHOM CEPBUCHOM OpraHM3allK Ha TPaHCIOpTe (HA
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEINPHUATUU, B TypuUCTHUeCKOW (upme, Ha
NPENNPUSATAN OOIIECTBEHHOTO MHTAHMS) - PACKPBITh HA pPEaTbHOM MpPHUMEpE
CEPBHCHOM opranu3aiuu (Ha BEIOOP 00ydaromerocs).

68. DOrambl uW MeToasl cOopa akTyalbHOM wHWHpoOpManuu 00
yIIOBJIETBOPEHHOCTH KJIMEHTOB B IENSIX OpraHu3allid U TMPOBEICHUs
AKCIIEPTU3bl M JIUATHOCTHKU OOBEKTOB MPEANPUSITHIA CEepBHUCA B KOHKPETHOM
CEpBUCHOW OpraHu3alud Ha TpaHcmopTe (Ha JKEJIE3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTHHUYHOM
NPEeANpUATAN, B TYPUCTUUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUsI) - PACKPBITh Ha pEAbHOM MPHMEpPE CEPBUCHON OpraHm3anuu (Ha
BBIOOP 00y4arOIIErocs).

69. DOrambl W METOABI ONpPEACIICHHS ToKazaTeiaeh 3¢h(eKTUBHOCTH
JESTENBPHOCTH CTPYKTYPHOTO TOAPA3ACIICHUS TPEANPUATANA CepBHCAa Ha
MIPUMEPE OKa3aHUsI KOHKPETHOW YCIYyTH B KOHKPETHOM CEPBUCHOM OpraHM3alnu
Ha TpaHCHopTe (Ha J>KEIE3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIFHOM TPAHCTIOPTE, HA TOCTUHUYHOM MPEANPUITHN, B TYPUCTUUECKON
dupme, Ha MpeANPUITHH OOIIECTBEHHOTO MHTAHUS) - PACKPHITh HA PEATLHOM
pUMepe CEPBUCHOM OpraHU3aIuy (Ha BEIOOP 00yJaroImerocs).

70. Drtambl W  METOABl TPHUMEHECHHS  WHTEPHET-NPOJABIKCHUS
CEPBUCHBIX YCIYT OpraHu3anuii chepsl cCepBUCa HA TPAHCIOPTE B YCIOBHSIX
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B3aUMOJICHCTBUS C TOTPEOUTENIMU HAa OCHOBE MPUMEHEHHS 3aKOHOJIaTENIbHBIX
aKTOB W TPABOBBIX HOPM Ha TMpPUMEPE OKa3aHWS KOHKPETHOW YCIYTd B
KOHKpPETHOI CEpBUCHON OpraHu3alyy Ha TPaHCIOpPTE (Ha >KEJIE3HOAOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYCCKOW (GUpME, Ha TPESANPHITHH OOIMICCTBEHHOTO
MUTAHUsI) - PACKPBITH HA peaJbHOM NpPUMEpPE CEePBUCHOW opraHu3anuu (Ha
BBIOOp 00ydJaroIerocs).

/1.  Ortanbl u MeToAbl pabOThl B KOHTAKTHOM 30HE C MOTpeOUTENEM,
OpraHM3allid KOHTAKTHOW 30HBI CEPBHCHOM OpraHu3aluud TpaHCIOpTa,
HaJIAKMBAHME B3aUMOJCHCTBUS C KJIMEHTaMHu (MOTpeOUTENsIMU) B Ipoliecce
oOCITy’)kKMBaHMsI Ha TIPUMEpPE OKa3aHUs KOHKPETHOM YCIYyrd B KOHKPETHOMU
CEpPBUCHOW OpraHuM3ald Ha TpaHcnopTe (Ha IKEJIe3HOJOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJIHOM, Ha aBTOMOOWJIbHOM TpPaHCHOpPTE, Ha TOCTUHUYHOM
NPEINPUATAN, B TYPUCTHUECKOW (QUpPME, Ha MPESANPUATHHA OOIICCTBEHHOTO
MUTAHUS) - PACKPBITh Ha peEajbHOM MPUMEPE CEPBUCHON oOpraHu3anuu (Ha
BBIOOp 00YYAOIIETOCH).

72. Drtambl W METOABI OOECICYCHUS WM BHEAPEHHUS KOPIOPATUBHBIX
CTaHJApPTOB HA TMpPUMEpPE OKa3aHUS KOHKPETHOM YyCIYrH B KOHKPETHOM
CEpPBUCHOW OpraHu3alMd Ha TpaHcHopTe (Ha JKEJIE3HOJOpPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpaHCIOPTE, HA TOCTMHUYHOM
OPENNpUsTAU, B TYPUCTUUYECKON (QupMe, Ha MNPEeAnpUsITHH OOIECTBEHHOTO
NUTaHUS) - PACKPHITh HA pPEATbHOM TMpPUMEpPE CEPBUCHOM oOpraHu3aiuu (Ha
BBIOOp 00YYAIOIIETOCs).

73. DOrtambl U MeToAbl oOOECleyYeHUs] W BHEJIPEHUS pPErjaMeHTOB
IPOIIECCOB OpraHu3alud OOCTY>KUBaHUS TIOTpeOUTENEed W COOTBETCTBUS
CTaHJapTaM KavyecTBa Ha MPUMEpPE OKa3aHUs KOHKPETHOU yCIyTd B KOHKPETHOM
CEpPBUCHOW OpraHu3alud Ha TpaHcHopTe (Ha JKEIE3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWMJIBHOM TpaHCIOPTE, HA TOCTMHUYHOM
NPENNPUSTAN, B TYPUCTUUYECKON (QupMe, Ha MPEANPUSITHH OOIECTBEHHOTO
MUTaHUsI) - PACKpPBITh Ha pEAbHOM MPHMEpPE CEPBUCHON OpraHm3anuu (Ha
BBIOOP 00y4arOIIIErocs).

/4. Drambl U METOABl OpraHU3alMUd W MPOBEICHHUS MAPKETUHIOBOTO
aHanu3a TMOTPEOHOCTH B CEPBUCHBIX YCIyrax B ad’pomopTy M Ha OoOpTy
BO3MIYIIIHOTO CyAHAa B TIpollecce OOCIYy)KMBaHUS HAa TpUMEpe OKa3aHHs
KOHKPETHOM yCIyrd B KOHKPETHOW CEPBHUCHOW OpraHM3alMy Ha TpaHcHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM
TPAHCTIOPTE, HAa TOCTUHWYHOM TPEANPHUATHU, B TypUCTHUECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATbHOM MpUMEpPE
CEPBHCHO opraHu3aiuu (Ha BEIOOP 00yJaromnierocs).
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TunoBble NnpakTHYecKHe 3a1aHUS ISl IPOBeJAEHUSI TPOMEKYTOUHOM
arrecTanum (3a4eTa ¢ OLEHKOM)

1. OxapaxkTepusyite BIMSHUE ATUKO-NPOGECCHOHAIBHBIX KauecTB
COTpYIHHUKA CEpBUCHOM OpraHU3allid Ha TPAHCIOPTE (HA >KEJIE3HOIOPOKHOM,
Ha BO3JYyIIHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
NpEANPUSTAN, B TYpPUCTHUYECKOW (QupMe, Ha MNPEANPUSTHU OOIIECTBEHHOTO
MATaHUsI) B TIPOLIECCE OpraHU3aIuu 00CITYKMBaHUS MOTpeOUTeNIe Ha mpuMepe
OKa3aHMsI KOHKPETHOM CEpBUCHOM yCIIyTH B CEPBUCHOM Opranuszanuu (Ha BIOOD
o0yuJaromierocs).

2. OxapakTepu3yiiTe OCHOBHbIE OSKOHOMHMYECKHE TIOKa3aTeaud Ha
OpEeANpUsITAU Ha TPUMEpPE OKa3aHUs KOHKPETHOW YCIYyrd B KOHKPETHOM
CEpPBUCHOW OpraHu3ali Ha TpPaHCIOPTE (PKEJIE3HOAOPOKHOIO, BOIHOTO,
aBTOMOOWJILHOTO  TpPaHCHOpPTa, HA  TOCTUHUYHOM  MPEANPUATHH, B
TYpPUCTHYECKON (dupMe, Ha TPEANPUITHH OOIIECTBEHHOTO IHUTAaHHS) B
KOHKPETHOHN CepBUCHOMN opraHu3aiuu (Ha BEIOOp 00ydaromerocs)

3. Oxapakrtepu3yiiTe dTanbl pa3pabOTKU TEXHOJOTUM  Ipoliecca
CEPBUCHOM YCIYTH C y4e€TOM TpeOOBaHUI MOTPeOUTENST M ACIEKTOB JEJI0BOIO
ATUKETa Ha TPAHCIOPTE (HA JKENE3HOJOPOKHOM, Ha BO3IYIIHOM, HA BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKON
dupme, Ha TPENNPUATHU OOIIECTBEHHOTO MUTAHUA) B MPOLIECCE OpraHU3alUU
oOCIy>KMBaHMs TIOTpEOUTENIed Ha MpUMEpe OKa3aHHs KOHKPETHOW CEepBHCHOMU
YCJIYTH B CEPBUCHOW OpraHu3aliuy (Ha BHIOOP 00YyYaroIIerocs).

4. OxapakTepu3yuTe dTarbl TEXHOJIOTUH OPraHU3aIlii KOHTAKTHOW 30HbI
B KOHKPETHON CEpPBUCHOM OpraHM3alliu Ha TpaHCHopTe (KeIe3HO0POKHOTO,
BO3/yIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpaHCIOPTa, HAa TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTHYECKOW (QupMe, Ha TPENNPHUSTHU OOIECTBEHHOTO
NUTaHUS) - PACKpPhITh Ha pEAJbHOM TMpPUMEpPE CEPBUCHOM opraHuzanuu (Ha
BBIOOp 00YYAIOIIETOCH).

5. OxapakTepHu3yiTe 3Tanbl OCYIIECTBICHUS KOMMYHUKAIIMU B MPOLECCE
MEXJIHYHOCTHOTO YW MEXKYJIbTYPHOTO B3aUMOJICUCTBUSI C TOTPEOUTENAMH Ha
TpaHCHOpTe (HA JKEJIIE3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKON
bupme, Ha TPENNPUATHN OOIIECTBEHHOTO MHUTAHUSA) B MPOIIECCE OpraHU3alUU
oOCTy)KWBaHMs TIOTPEOUTENICH Ha MPUMEpPE OKa3aHWsI KOHKPETHOW CEPBHCHOU
YCIIyTH B CEPBUCHOM OpraHu3amnuu (Ha BRIOOp 00ydJaromerocs).

6. OxapakTepusyiTe 3Tanbl TUBEPCU(UKAIIUN CEPBUCHON NEATEIHLHOCTH
B Mpoliecce OpraHu3aluud OOCIyKMBaHHS Ha MpPUMEpPE OKa3aHWUsI KOHKPETHOU
CEpPBUCHOMN YCIYTd B KOHKPETHOW CEpPBUCHOM OpraHM3allMd HAa TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, HA BO3JIYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBLHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUSITHU, B TYpPUCTHUYECKOW Qupme, Ha
NpEANPUSTAN OOIIECTBEHHOIO MUTAHUSA) - PACKPBITh HA PEATbHOM MpPUMEPE
CEPBHCHOM opraHu3aiuu (Ha BEIOOP 00yJaromnerocs).
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7. OxapakTepu3yiTe ATambl PEIICHUS CTAHAAPTHBIX 3a/lady, UCXOMAS W3
JNEUCTBYIOIIUX TPABOBBIX HOPM, UMEIOIIMXCS PECYpCOB M OTpaHUYCHUM, a
TaK)K€ MCTOYHHUKHU TOJNydyeHUsl mpodeccuoHanbHOM HH(OpManuu B Tpoliecce
OopraHu3anuu o0CIyXKHUBaHUsI MTOTpeOUTENIeH Ha MpUMepe OKa3aHUsl KOHKPETHOU
CEpBUCHOM yCIYIM B CEpPBUCHOM OpraHu3alldd Ha TpaHcmopte (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBLHOM
TpaHCIOPTE, HAa TOCTUHUYHOM TMPEANPHUATHH, B TypUCTHUYECKOW (upme, Ha
MpEANPUSTAN OOIIECTBEHHOTO TMUTAHUSA) - PACKPBITh HA PEATbHOM MpPUMEPE
CEPBHCHO¥ opranu3aiiu (Ha BEIOOP 00yJaromerocs).

8. OxapakTepu3ylTe MpaBOBbIC METOJIBI 3aIIUThl MPOU3BOJICTBEHHOTO
nepcoHajia M HACEJCHUST OT BO3MOXHBIX IOCIEACTBUM aBapuii, Kartactpod,
CTUXUIHBIX OCJICTBUI Ha MpUMEpPEe OKa3aHUs KOHKPETHOW CEPBUCHOW YCIYTH B
KOHKPETHOM CEPBHCHOM OpraHu3ali Ha TpaHCHIOpTEe (Ha >KEeJIe3HOJAOPOKHOM,
Ha BO3JYIITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPEANpPUITHU, B TYPUCTHUECKOW (upme, Ha NpeanpuaTur OOIIECTBEHHOTO
MUTAHUS) - PACKPBITh Ha peajbHOM MPUMEPE CEPBUCHON oOpraHu3anuu (Ha
BBIOOp 00YYAOIIETOCs).

9. OxapakrtepusyiTe dTambl pEHICHUS KOH(MIUKTHOW CUTyallud B
IPOIIECCE CEPBUCHOM JIESITCIPHOCTH Ha TIPUMEPE OKa3aHHWs KOHKPETHOU
CEpPBUCHOM YCIYTM B KOHKPETHOW CEPBHCHOM OpraHM3allMy Ha TpaHCIOpTE (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHLHOM
TPaHCIIOPTE, Ha TOCTHHUYHOM WPEINPUSTAH, B TYypUCTUUYECKOW ¢upme, Ha
OPENNpUsTAN OOIIECTBEHHOIO MUTAHUS) - PACKPBITh HAa PEATbHOM IpUMEpPE
CEpBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaroIerocs).

10. OxapakTepu3yiiTe 3Tanbl pa3pabOTKU TEXHOJIOTHHU MPOIEcca CepBHca
U 3Tanbl BHEAPEHUS KIMEHTOOPUEHTUPOBAHHON TEXHOJOTHMH B KOHKPETHOM
OpraHM3alMy CEpBHCAa HA TPAHCIOPTE (HA KEJIE3HOJOPOKHOM, Ha BO3QYIIHOM,
Ha BOJIHOM, Ha aBTOMOOUJILHOM TPaHCIOPTE, HA TOCTUHUYHOM TPEANPUITHH, B
TYpUCTUYECKOH (hupMe, Ha TIPEANPUATAN OOIIECTBEHHOTO MUTAHMS) B MPOIECCE
OpraHu3anuu 00CITYKUBaHUS TOTPEOUTENICH HA TPUMEPE OKa3aHUS KOHKPETHOM
CEPBHCHOU YCIIYTH B CEPBUCHOW OpraHHU3aIiy (Ha BEIOOp 00yJaromerocs).

11. OxapakTepusyiiTe 3Tambl BHIOOpa ONTUMAIBHBIX CIIOCOOOB pEeIICHUS
3a/lad B paMKax IOCTABICHHOM IEJNH, WUCXOJd W3 JECHCTBYIOUIMX IPAaBOBBIX
HOPM, HMEIOIINXCA PECYpCOB M OrPAaHUYEHUN B IMPOILECCE OPraHU3alHU
oOCTy)KWBaHMsSI Ha TpPUMEpPE OKa3aHWs KOHKPETHOW CEpPBUCHOW YCIYTH B
KOHKPETHOH CEpBHCHOM OpraHu3aludyd Ha TpaHCcIopTe (KeIe3HOIO0POKHOTO,
BO3IYLIHOTO, BOJHOIO, aBTOMOOWJIBHOIO TpPAaHCIOPTa, HA TOCTUHHUYHOM
MPEANPUATAN, B TYPUCTHUECKOW ¢GupMe, Ha MPEANPUATAN OOIIECCTBEHHOTO
MUTAaHKS) HA IPUMEpe OpraHu3allii OKa3aHWs KOHKPETHON CEPBHCHOM YCITYTH B
CEPBHCHOI opraHu3aiuu (Ha BEIOOP 00yJaromnierocs).

12. Oxapakrepusyiite (HOpMBI B3aMMOJEHCTBUS B KOHTAaKTHOW 30HE B
MpoOIIECCe COrlacoBaHUsA C MoTpedouTeneM (GopMbl U 00bEMa OKa3bIBAaEMOM
KOHKPETHOM yCIIYTM B KOHKPETHOM CEpBUCHOM OpraHu3alluy Ha TpaHcnoprte (Ha
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KEJIE3HOJOPOXKHOM, Ha BO3JIYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TpPaHCMOPTE, HAa TOCTUHUYHOM TMPEANPHUATHH, B TypUCTHUYECKOW (upme, Ha
MpEANPUSATAN OOIIECTBEHHOTO TMUTAHUSA) - PACKPBITh HA PEATIbHOM MpHUMEpE
CEPBHCHOI opranu3aiiuy (Ha BEIOOP 00yJaromerocs).

13. OxapaktepusyiTe Tanbl OpraHu3ali KOMaHIHOTO B3aUMOJIEHCTBUS
B cepe opraHuzanuu oOCIy)KMBaHUSI B KOHKPETHON CEPBUCHOUN OpraHu3aiuu
Ha TpaHcnopTe (KEJIEe3HOAOPOKHOT0, BO3AYIIHOT'O, BOJHOIO, aBTOMOOMIBHOIO
TpaHCIOpPTa, HAa TOCTUHUYHOM TMPEANPHUATHH, B TypUCTHUYECKOW (upme, Ha
OpPEeANpPUsITAN  OOIIIECTBEHHOTO MUTAaHHSI) C  Y4ETOM  YJOBJIETBOPEHUS
COITMAIBHBIX, ITHUYECKUX W KYJIBTYPHBIX 3alPOCOB IMOTpeOUTENIe B paMKax
OKa3aHUsl KOHKPETHOW CEPBUCHOM YCIYTH B CEPBUCHON OpraHu3aiiuu (Ha BHIOOD
o0yuJaromierocs).

14. Oxapaktepu3yiTe 3Tamnbl PelIeHUs MTPOU3BOJACTBEHHBIX KOHMIUKTOB
C y4E€TOM 0COOEHHOCTEW MEXKYJIBTYPHOI'O pa3HOOOpa3usi 00111ecTBa B IMpOIecce
OpraHu3aIy OOCITY)KUBaHUS Ha TPUMEPE OKa3aHUs KOHKPETHON CEpPBUCHOMU
yCIYTM B KOHKPETHOM CEpPBUCHOM OpraHu3allud Ha TpaHcHopTe (Ha
KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpPaHCIIOPTE, HAa TOCTUHMUYHOM TMPEANPHUATHH, B TYpUCTHUYECKOW (upme, Ha
IPEANPUITHN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh HA PEATIbHOM MPUMEPE
CEpBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaroIerocs).

15. OxapakrepusyiiTe »dTambl TEXHOJOTHU TMpollecca OpraHu3aIuu
CEpPBUCHOTO OOCITYXXMBaHHUS Ha MpPUMEpE OKa3aHUs KOHKPETHOM CepBUCHOMN
yCIyTH B KOHKPETHOM CEpBUCHOM OpraHu3aldd Ha TpaHcnopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHLHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM MPEANPUATHHU, B TypuUCTHUYECKOU (upme, Ha
IPEeANPHUATHN OOIIECTBEHHOTO MHUTAHUSA) ¢ Y4eTOM TpeOOBaHHMM MOTpeOUTEs,
YUUTHIBAsE OTPAaHUYEHUS HOPMATHUBHO-TIPABOBBIX AKTOB B paMKax OKa3aHMS
KOHKPETHOM CEpBHCHOM YCIyrM B CEpPBUCHOM opraHu3anud (Ha BBIOOD
00y4aroIerocs).

16. OxapakTepu3yiiTe dTambl OpPraHU3alUd KOHTAKTHOW  30HBI
NpeAnpUsTAS Ha MpUMEpPE OKa3aHUs KOHKPETHOM CEpPBUCHOM YCIyIHM B
KOHKPETHOUM CEpBUCHOM OpraHu3alluu Ha TpaHCHOpTe (Ha KEJIE3HOJOPOKHOM,
Ha BO3YyIIHOM, Ha BOJHOM, HA aBTOMOOWJIHBHOM TPAHCIOPTE, HA TOCTHHUYHOM
MPEANPUATAN, B TYPUCTHUECKOW ¢upMe, Ha MPEANPUATANA OOIIECTBEHHOTO
MUATaHUsI), YYUTHIBas HOPMATHUBHBIE CTAHAAPTHI B paMKaX OpraHU3allU
OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIYTH B CEPBUCHON OpraHu3aiuu (Ha BHIOOD
oOyuJaromierocs).

17. OxapaxkrepusyiTte KOHKPETHBIE VHTEPHET-TEXHOJIOTHH,
MpUMEHSIEMbIE  JJI1 MPOJBMKEHUS KOHKPETHOW CEpBUCHOM YyCIyrd B
KOHKPETHOH  CEpBUCHOW  OpraHW3alliii Ha TpaHcmopTe (Ha  BBIOOp
oOyuaromierocsi) B cdepe BO3AYIIHOTO TpaHCIOpTa (3KEIC3HOIOPOXKHOIO,
BOJITHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM MPEANPUSTAHU, B
TypUCTHYECKON (upMe, Ha MPEINPUATHH OOIIECTBEHHOIO MUTAHMS) B paMKax
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OpraHu3aluy OKa3aHUsi KOHKPETHOM CEPBUCHOM YCIYIM B CEPBUCHOU
opranu3anuy (Ha BEIOOp 00ydaromnerocs).

18. OxapakrepusyiTe 3Tanbl U METOAbl MOAAECPKKUA JTOJKHOIO YPOBHS
¢br3UYeCKON MOATOTOBIEHHOCTH JIJIsi 0OECIIeUeH s MOJTHOIIEHHON COIMaIbHON U
npoeccuoHanbHOM NeATEeIbHOCTH B MPOIECCE OPraHU3aluu OOCTYKUBAaHUS Ha
IIPUMEPE OKa3aHUsI KOHKPETHOM CEPBUCHOW YCIYyTM B KOHKPETHOW CEPBUCHOMU
OpraHu3allid Ha TpaHCHOPTe (3KEJIE3HOAOPOKHOIO, BO3IYIIHOTO, BOJHOTO,
aBTOMOOMJIBHOTO  TPAaHCHOPTa, HA  TOCTUHUYHOM  NPEANPUATUH, B
TypUCTUYECKON (pupmMe, Ha MpeAnpUiITUd OOIECTBEHHOTO MHUTAHMS) B pamKax
OpraHu3allid OKa3aHWs KOHKPETHOM CEpBUCHOM yCIyrM B CEpBHUCHOMU
opranuzanuu (Ha BIOOp 00ydaromnierocs).

19. OxapaktepusyiiTe 3Tarnbl MOMCKA, aHAJTU3a U CUHTE3a HEOOXOIUMOM
uHGOpMALIMKM U 0XapaKTepU3yHTe 3Ty HEOOXOMMYI0 MH(MOPMAIUIO B Mpoliecce
OpraHu3alii OKa3aHUs KOHKPETHOW cepBUCHOW yciayrd (Ha  BbIOOp
oOyuvaromierocsi) B cdepe TpaHcmopta (KEIE3HOJOPOIKHOTO, BO3IYIIHOTO,
BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIIOPTAa, HAa TOCTUHUYHOM MPEANPUSITHH, B
TYPUCTUYECKOH (upMe, Ha TPEANPHUITUN OOINECTBCHHOTO MUTAHHUSA) B paMmKax
OpraHu3alid OKa3aHWs KOHKPETHOW CEpPBUCHOM YCIYrd B CEpBHCHOU
opranuzanuu (Ha BBIOOp 00ydaromerocs).

20. OxapaxTtepu3yiiTe 5Tanbl NPUMEHEHHUS CHUCTEMHOTO TOJIXO0Ja B
IpoLleCCE PELICHUN IOCTAaBJIEHHBIX 3a7ad B paMKax OpraHU3aldUd OKa3aHUs
KOHKPETHOH cepBHCHON ycinyru (Ha BbIOOp oOywaromerocsi) B cdepe
TpaHcropTa (JKEeIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TpPaHCIIOPTa, HAa TOCTUHUYHOM MPEANPHUSITUU, B TypuUCTHUUeCKOW (upme, Ha
HOPEANPHUITAN OOIISCTBEHHOTO THWTAHUS) B paMKaxX OpraHM3aliyd OKa3aHUs
KOHKPETHOM CEPBUCHOM YyCIYIrM B CEPBHCHOM opraHusamuu (Ha BBIOOD
00y4aroerocs).

21. OxapakTepusylTe METOAbI W ATalbl ONpPECICHUS Kpyra 3ajaad B
MpOIIeCCe OpPraHU3allik OKa3aHWs KOHKPETHOW CEpPBHCHOM yciyru (Ha BbIOOp
oOyuvaromerocsi) B cdepe TpaHcmopTa (KEJIE3HOJOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPaHCIOPTa, HAa TOCTUHUYHOM MPEANPHUSTUU, B
TYpUCTHUYECKON (pupMe, Ha NpeanpHUATAN OOIIECTBEHHOTO NMHUTAHUSI) B paMKax
OpTraHM3alMK OKa3aHUs YCIYTH B peajlbHOW CEPBUCHOW OpraHu3anuu (Ha BBIOOD
o0yJaromnierocs).

22. OxapaxTepu3yiTe dTambl BeIOOpa CIOCOOOB pemieHWs 3aj1a4 B
paMKax TOCTaBJIEHHOM IEJNH, HUCXOJ W3 JEHUCTBYIOIIMX IIPABOBBIX HOPM,
MMEIOIMXCS PECYPCOB M OTPAaHUYECHHMM B MPOLECCE OpPraHU3aluy OKa3aHMS
KOHKPETHOH cepBUCHOUM yciyru (Ha BbIOOp oOywaromerocs) B chepe
TpaHCIopTa (MKEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO
TPaHCIOPTa, HA TOCTUHUYHOM MPEANPUSTAU, B TYpUCTHUYECKOM Qupme, Ha
NPEINPHUITHNA OOIIECTBEHHOTO MHUTAHHWSI) B pPaMKaxX OPTaHM3AIMH OKa3aHUs
YCIyTH B PeaJIbHOW CEPBUCHON OpraHM3anuy (Ha BEIOOP 00yJaroImerocs).
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23. OxapakTepu3yHTe 3Talbl ONpPEAENICHUs PECYpCOB M OTPAaHUYECHUI B
npoliecce OKa3aHusl KOHKPETHOW CEPBHCHOW YCIIyTH (Ha BBEIOOp 0OydaroIerocs)
B cdepe TpaHcmopTa  (JKEJIE3HOJOPOXKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJILHOTO  TpPAHCIOpPTa, Ha  TOCTHHHYHOM  TMPEANPHITHH, B
TYPUCTHUYECKON (pupMe, Ha NPEeanpHUIATHH OOIIECTBEHHOrO MUTAHUSI) B paMKax
OpTraHM3allU OKa3aHUs yCIYTH B pealbHON CEPBUCHON OpraHu3anuu (Ha BHIOOD
o0yuJaromierocs).

24. OxapakTepu3yiTe 3Tarbl OCYIIECTBIECHUS COLMATIBHOIO KOMaHHOTO
B3aUMOJICHCTBUSL B MPOIECCE OKa3aHUs KOHKPETHOW CepBUCHOW yciyru (Ha
BBIOOp  oOyuaromierocs) B cdepe  TpaHcmopra  (OKEJIE3HOJOPOXKHOTO,
BO3AYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPaHCIOpPTa, HAa TOCTHHUYHOM
NPEANPUATAN, B TYPUCTUYECKOH (QUpMe, Ha MNPEANPHITHH OOIIESCTBEHHOTO
NUTAHUS) B paMKax OpraHM3allid OKa3aHWs YCIYTH B PEaJbHON CEpBUCHOMN
opranuzanuy (Ha BEIOOp 00y4aromerocs).

25.  OxapaxTepusyiTe dTambl ONpEJCIICHUs CBOSH pPOJIM B KOMAaHJE B
HpoIiecce OKa3aHUsl KOHKPETHON CEPBUCHOM yCiIyru (Ha BBIOOpP 0OydaroIierocs)
B cdepe TpaHcmopTa  (KEIE3HOJAOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJILHOTO  TpPaHCIOpPTa, HA  TOCTHHUYHOM  TPEANPUITHH, B
TYPUCTHUYECKON (hupMe, Ha TPeanpHUITHH OOIIECTBEHHOTO MHUTAHHUSI) B paMKax
OpraHu3alliy OKa3aHUs YCIYTU B PeaIbHOW CEpPBUCHON OpraHu3anuu (Ha BIOOD
00yJaroIerocs).

26.  OxapaxTepu3yiTe 3Tallbl OCYIIECTBICHUS JEI0BONH KOMMYHHUKAIIMH
C MOTPEOUTENSIMH B TPOLIECCE OKa3aHWs KOHKPETHON cepBHCHOW ycnyru (Ha
BBIOOp  oOyuaromierocs) B chepe  TpaHcmopTa  (KEJIE3HOIOPOIKHOTIO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTUHUYHOM
NPENNpUsTAU, B TYPUCTUYECKOH (QuUpMe, Ha MNPEANPUITHH OOIIECTBEHHOTO
NWTAHUS) B paMKax OpraHM3allid OKa3aHWs YCIYyTd B PEajbHON CEpBUCHOMN
opranuzanuu (Ha BIOOp 00y4aroerocs).

27. OxapakTepu3yWTe dTallbl OKa3aHUs KOHKPETHOW CEPBUCHOW yCIIYTH
C Y4ETOM MEXKKYJIbTYPHOTO pa3HOOOpasus U ocoOeHHocTell morpebureneit (Ha
BIOOp oOydaromierocs) B CEPBHCHOM OpraHu3allid Ha  TPAHCIIOPTE
(’keTe3HOJOPOKHOTO, BO3IYIIHOTO, BOJIHOTO, aBTOMOOHMILHOTO TPAHCIOPTa, Ha
TOCTUHUYHOM TPEANPUATAN, B TYPUCTHYECKOW GuUpMe, Ha MPEANPUATHU
OOIIIECTBEHHOTO MTUTAHMSI) B PaMKaX OpPraHU3allii OKa3aHUs YCIYTH B PeallbHOM
CEPBHCHOU opraHu3anuy (Ha BEIOOP 00yJaromerocs).

28. OxapaxTepusyiurte ATaIbI pelieHus KOHKPETHOTO
MPOU3BOACTBEHHOIO KOH(JIMKTa C YYE€TOM OCOOCHHOCTEH MEXKYJIbTYpHOTO
pa3HooOpa3usi COTPYJHHKOB B MPOILIECCE OKa3aHHUs KOHKPETHON CEpBHCHOM
yeryru (Ha BbIOOp oOywaromierocs) B chepe TpaHcnopTa (3Kene3HOI0pOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TPAHCIOpPTa, HAa TOCTHHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHITHH OOIIECTBEHHOTO
NUTaHHUSA) B paMKaxX OpraHHW3allii OKa3aHWS YCIAYrd B PCaIbHOW CEPBUCHOM
opranuzanuy (Ha BIOOp 00ydaromnierocs).
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29. OxapakTepu3yiTe METOJBI U TAITbl YIIPABICHUS CBOUM BPEMEHEM B
npoliecce OKa3aHusl KOHKPETHOW CEPBHCHOW YCIIyTH (Ha BBEIOOp 0OydaroIerocs)
B cdepe TpaHcmopTa  (JKEJIE3HOJOPOXKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  TPEATNPUATHH, B
TYPUCTHUYECKON (pupMe, Ha NPEANPHITHHA OOIICCTBEHHOTO MHUTaHHUSA) B paMKax
OpraHu3alliy OKa3aHUs YCIYTH B PECATbHOW CEPBUCHON OpraHm3aiuu (Ha BhIOOD
o0yuJaromierocs).

30. Oxapakrepusyiite dTanbl U (OPMBI BO3MOXKHOTO IOBBIIICHUS
KBAJIM(DHUKAIIMA COTPYJHUKOB (Ha KOHKPETHOM IpUMEpPE) W €ro BIIMSHHE Ha
IpOIIeCC OKa3aHUs KOHKPETHOM CepBUCHOMN ycayru (Ha BBIOOP 00ydaromierocs) B
cdepe TpaHCIopTa (’KeIe3HOIOPOIKHOTO, BO3/TYIITHOTO, BOJIHOTO,
aBTOMOOWJILHOTO  TpaHCIOpPTa, HA  TOCTMHUYHOM  TPEATNPUATHH, B
TYPUCTHUYECKON (pupMe, Ha NpeanpHUITHH OOIIECTBEHHOTO MUTAHUS) B paMKax
OpraHu3alliy OKa3aHUs YCIAYTH B PCAIbHOW CEPBUCHOW OpraHu3aiuu (Ha BbIOOD
00yJaroIerocs).

31. OxapakTepu3yiTe dTanmbl  HOMJICPKKH  JIOJDKHOTO  YPOBHS
(Gu3HYECKO MOATOTOBICHHOCTH JIJIsi 0OCCIICUCHUS TIOJTHOIICHHOW COIMAIbHON 1
npoeCCHOHATBHON JIeATeILHOCTH (Ha KOHKPETHOM NIPpUMEpPE) B IpoIecce
OKa3aHHUsl KOHKPETHON CEepBHCHOM yciyru (Ha BbIOOp oOywarorerocs) B cdepe
TpaHcropTa (KEeIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUSITUU, B TypuUCTHUUECKOW (upme, Ha
NPEANPHUITAN OOLICCTBEHHOIO IHTAHKs) B paMKaX OpraHW3allMd OKa3aHWs
YCIIYTH B PEaIbHOM CEPBUCHOI opraHu3anuu (Ha BEIOOp 00ydaromerocs).

32. Oxapakrtepu3yiTe METOJbl M DTalbl CO3JAaHUS M oOOecreyeHUs
0e30macHbIX YCIOBUN OOCTY>KUBAaHHS, B TOM YHCIE MPU BO3ZHUKHOBEHUU
YpEe3BbIYAMHBIX CUTYaAIlMH B MPOLIECCE OKA3aHUSI KOHKPETHOM CEPBUCHOU YCIYyTH
(ma BeIOOp oOOyuaromierocsi) B cdepe TpaHcmopra (KEIE3HOTOPOIKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTMHUYHOM
NPENNPUSTAN, B TYPUCTUUYECKON (QupMe, Ha MPEANPUSITHH OOIECTBEHHOTO
MUTaHUA) B paMKaX OpraHW3allii OKa3aHWs yCIyrd B PEAbHON CEpBHCHOMN
opraHu3anuy (Ha BIOOp 00y4aronierocs).

33. OxapakTepusyiite dTanbl GOPMUPOBAHUSA U 0OECTICUeHHS] OE30TaCHBIX
YCIIOBUN OOCITYXKWBaHHUS B MPOIIECCE OKAa3aHUS KOHKPETHOW CEPBUCHOM YCIyTH
(ma BBIOOp oOOyuwatomerocsi) B chepe TpaHcmopra (KEIC3HOTOPOIKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTAHUA).

34. OxapaktepusylTe OSTalbl BHEIPEHUS WU aJanTallid KOHKPETHON
TEXHOJIOTHYECKON HOBAIMA B TMPOLIECCE OKA3aHWUS KOHKPETHOW CEpBUCHOU
ycryru (Ha BbIOOp oOywaromierocs) B chepe TpaHcropTa (3KeIe3HOI0POKHOTO,
BO3JIYIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TPAHCIOpPTAa, HAa TOCTHHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
NUTaHHUS) B paMKaxX OpraHHW3alli¥ OKa3aHWS YCIAYrd B PCaIbHOW CEPBUCHOM
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opranuzanuy (Ha BIOOp 00ydaromnierocs).

35. OxapakTepu3yiTe HTambl BHEAPCHHS WIW aJanTalid KOHKPETHOTO
MPOTPAaMMHOTO MPOAYKTA B TPOIECCE OKa3aHUs KOHKPETHOW CEPBUCHOM YCIyTH
(ma BbIOOpP oOOyuaromierocsi) B chepe TpaHcmopra (KEIC3HOAOPOIKHOTO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOT'O TpPAHCIIOPTa, Ha TOCTHUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOHW (QUPME, Ha MPEANPHITHH OOIIECTBEHHOTO
NUTaHUA) B paMKaxX OpraHM3alli¥ OKa3aHUS YCAYrd B PeallbHOW CEpPBHUCHOM
opranuzanuy (Ha BEIOOp 00ydaromerocs).

36. OxapakTepu3yHTe dTambl YIPaBICHUS KOHKPETHBIM CTPYKTYPHBIM
HOJpa3elieHueM Mpeanpusatusi cepsl ceppuca (Ha BbIOOp 00ydaromierocs) B
chepe TpaHcHopTa (’KeIe3HOIOPOIKHOTO, BO3YIIHOTO, BOJIHOTO,
aBTOMOOWJILHOTO  TpaHCIOpPTa, HA  TOCTMHUYHOM  TPEATNPUATHH, B
TYPUCTHUYECKON (pupMe, Ha NpeanpHUITHH OOIIECTBEHHOTO MUTAHUS) B paMKax
OpraHu3alliy OKa3aHUs YCIAYTH B PCAIbHOW CEPBUCHOW OpraHu3aiuu (Ha BbIOOD
00yJaroIerocs).

37. OxapaKkTepu3yWTe OCHOBHBIC METOJbI W TIPHUEMBI ILIAHUPOBAHMS,
OpraHu3aliy, MOTHBAIIUU ¥ KOOPJHHAIIMK JICITCILHOCTH B MPOIECCE OKa3aHMS
KOHKPETHOH cepBUCHOM yciuyrn (Ha BbIOOp oOywaromierocs) B chepe
TpaHCcopTa (MKEJIE3HOAOPOIKHOTO, BO3YIIHOTO, BOJHOTO, aBTOMOOWIBHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEINPHUSITUU, B TypuUCTHUECKOW (upme, Ha
HPEANPHUITAN OOLICCTBEHHOIO IHTAHKsI) B paMKaxX OpraHW3alliyd OKa3aHWs
YCIIYTH B PeaIbHOM CEPBUCHOI opraHu3amnuu (Ha BEIOOp 00ydaroIerocs).

38.  Oxapaxrtepu3yiTe dTanbl OpraHU3aINU U OCYIIECTBICHUS KOHTPOJIS
KavyecTBa OKa3aHUsl KOHKPETHOM CEPBUCHOM yCIyru (Ha BHIOOp 0OydYaroIIerocs)
B Tpolrecce oOciayxuBaHus B cdepe TpaHcmopTa (3KEeIE3HOIOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWUJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
NPENNPUSTAU, B TYPUCTUUYECKON (QupMe, Ha MPEANPUSITHH OOIECTBEHHOTO
NWTAHUS) B paMKax OpraHM3allid OKa3aHWs YCIyTd B PEajbHON CEpBUCHOMN
opranu3anuu (Ha BIOOp 00y4aronerocs).

39. Oxapakrepu3yiiTe dTambl obecriedeHus TpeOyeMoro KadecTBa
OKa3aHUs KOHKPETHOW CEpBUCHOW yciayru (Ha BBIOOp oOydaromierocsi) B
COOTBETCTBHHM C MEXIYHAPOJAHBIMA U HAIMOHAJHHBIMU CTaHJapTaMH B
mporiecce  obcmykuBaHMS B cdepe TpaHCmopTa  (5KEeIe3HOIO0POKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOpPTAa, HAa TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUUYECKOW (GUpPME, Ha TPEINPHUSTHU OOIIECTBEHHOTO
NMUTAaHUS) B paMKaxX OpraHHW3allii OKa3aHWS YCIYyrd B PEaIbHOW CEPBUCHOM
opraHu3anuy (Ha BBIOOp 00ydaronierocs).

40. Oxapakrtepusyinre METOIbI 151 STaIlbl OCYILIECTBIICHUS
MapKETUHTOBBIX HCCIICIOBAHUN PBHIHKA YCIYT W MOTHBAIIUU TIOTpEOUTENCH B
MPOIECCEe OKa3aHUsI KOHKPETHOW CEpBUCHOM ycayru (Ha BEIOOP oOydaromierocs)
B paMKax  opraHusanuu  oOchmyxuBaHuss B cdepe  TpaHCHopTa
(’KeJIe3HOJOPOKHOTO, BO3YIITHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTa, Ha
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TOCTUHUYHOM TMPEANPUSTAU, B TYpPUCTHUYECKOW ¢upMe, Ha MNPEANpUSTUU
OOIIIECTBEHHOTO TTUTAHHUS).

41. OxapakTepu3yhUTe METOAbl M JTalbl MNPOJBIKECHUS M MPOJAKHU
KOHKPETHOW CEepBUCHON ycinyru (Ha BBIOOp OOyd4aromierocsi), B TOM YHUCIE C
MOMOIIIBIO HCIOJB30BaHUS pEalbHONM WHTEPHET TEXHOJOTHMU B Tpoliecce
opraHu3auuy OOCIyXUBaHUA B cdepe TpaHCIopTa (3KEIE3HOAOPOKHOIO,
BO3JIYIITHOTO, BOJHOrO0, aBTOMOOWJIBHOI'O TpaHCIOpPTa, HA TOCTUHUYHOM
NpEANPUSITAN, B TYPUCTUUECKON Qupme, Ha MNPEANpUATUH OOIIECTBEHHOIO
NUTAaHUS) B paMKaX OKa3aHWs yCIyrd B peajbHOW CEpPBHCHOM opraHu3anuu (Ha
BBIOOP 00YYaIOIIEToCs).

42. Oxapaktepu3ydTe HdTanbl (QOPMHUPOBAHUS CIEIHATIU3UPOBAHHBIX
KaHAJIOB CObITA KOHKPETHOW CEPBHCHOW ycayru (Ha BeIOOp OOydaromierocs) B
Ipoliecce opraHu3aIuu o0CIyKUBaHUSI B KOHKPETHON CEPBHUCHOW OpraHHU3allUuU
cdepsl TpaHCHopTa (>KeNIe3HOJOPOKHOTO, BO3JIYIITHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TPaHCIOPTa, HA  TOCTUHMYHOM  TPEANPUSATHH, B
TYPUCTHUYECKON (hupMe, Ha TPEeaNpHUITHH OOIIECTBEHHOTO MHUTAHHUSI) B paMKax
OKa3aHUs yCJIYIrd B peajbHOM CEpBUCHOM opraHm3anuu (Ha BBIOOD
00yuJaromierocs).

43. OxapakTepu3yiTe »dTambl aHaju3a W OICHKU IPOU3BOJCTBEHHO-
HKOHOMHYECKHUX TIOKa3aTeJe B KOHKPETHON CEpBHCHOW OpraHu3aiii Kak
pe3yibTaT OKa3aHUsI KOHKPETHOM CEPBUCHOM yCayru (Ha BRIOOpP 00yYaroIerocs)
B Ipollecce  OpraHu3aluu  OOCHyXKMBaHMs B  cdepe  TpaHCIopTa
(KeTe3HOJOPOKHOTO, BO3IYIIIHOTO, BOJIHOTO, aBTOMOOMIBLHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUSATAU, B TYPUCTUYECKON (upMe, Ha MNPeaNpUITHH
OOIIIECTBEHHOTO ITUTAHMUSA).

44, OxapakTepu3ylTe ATamnbl MPUHATHSI SKOHOMHYECKH O0OOCHOBAHHBIX
YIPABJICHYECKUX PELUICHU B KOHKPETHOM CEPBUCHOM OpPraHU3allid B IIPOLECCE
OpraHM3alMd  OKa3aHWs KOHKPETHOH CEpPBHCHOM yciayru (Ha  BBIOOD
oOyyaromierocsi) B chepe TpaHcmopTa (KEIC3HOIOPOIKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpaHCIOPTa, HAa TOCTUHUYHOM MPEANPHUSTUU, B
TYpUCTHUYECKOH (pupMe, Ha TpeanpHUATAN OOIIECTBEHHOTO NMHUTAHUSI) B paMKax
OpraHM3alMy OKa3aHUsl YCIYTH B peaIbHOW CEpBUCHOW OpraHu3anuu (Ha BbIOOD
oOyJaromierocs).

45.  Oxapakrtepusyiite JTaIlbl obecrieueHus SKOHOMHUYECKOHN
3()GEKTUBHOCTH  CEPBUCHON  JIEATCIHPHOCTH  KOHKPETHOM  CEPBHCHOM
OpPraHM3allMd KaK pe3yJIbTaT OKa3aHWs KOHKPETHOH CepBHCHOUM yciyru (Ha
BBIOOp  oOywaromierocs) B chepe  TpaHcmopTa  (3KEJIE3HOIOPOXKHOTO,
BO3IYIIHOTO, BOJHOTO, aBTOMOOWUJIBHOIO TPAHCIOPTa, HAa TOCTUHHUYHOM
NPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
NMUTAaHUSA) B paMKaxX OpraHHW3alli¥ OKa3aHWS YCIYyrd B PEaIbHOW CEPBHUCHOM
opraHu3anuy (Ha BIOOp 00ydaromnierocs).

46. OxapakTepu3ydTe dTalbl MPUMEHEHUS HEOOXOJUMOTO JIOKATHLHOTO
HOPMAaTUBHO-IIPABOBOT'0 aKTa KOHKPETHOW CEpBHCHOM OpraHU3ally B Mpoliecce
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OpraHu3alii  OKa3aHUs KOHKPETHOW cepBUCHOW yciayrd (Ha  BbIOOp
oOydJaromierocsi) Ha TpaHcrmopre (Ha >KEJIe3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJTHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEANPUSTUU, B
TYPUCTHUYECKON (pupMe, Ha NpeanpHUITHH OOIIECTBEHHOrO MHUTAHUSI) B paMKax
OpraHu3alyy OKa3aHUs YCIYTd B pealbHOW CEpBUCHON Opranu3anuu (Ha BbIOOD
oOyuJaromierocs).

47. OxapakrepusyiTe »dTambl OO€cHeuYeHHUs JTOKyMEHTOO0OpoTa B
COOTBETCTBUM C HOPMATUBHBIMH TPEOOBAHUSIMU KOHKPETHOM CEpPBHUCHOM
OpraHu3aldd B TPOLECCe OpraHu3aliy OKa3aHHs KOHKPETHON CEepBUCHOM
yciyru (Ha BeIOOp oOyuarorierocsi) B chepe TpaHcrmopTa (JKeJIe3HOIO0POKHOTO,
BO3JYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCHOPTa, HAa TOCTMHHUYHOM
OpEeANpUsITHU, B TYpPUCTUUECKOW Qupme, Ha NPEaNpUATAU OOIIECTBEHHOIO
NUTAHUS) B paMKax OpraHM3allid OKa3aHWs YCIYTH B PEaJbHON CEpBUCHOMN
opranuzanuy (Ha BEIOOp 00y4aromerocs).

48. Oxapakrepu3yiTe 3Tarbl COONIOACHHS TPeOOBaHMI 0E30MacHOTrO
oOCIy>KMBaHMsI, OXpaHbl TpyAa M TEXHUKA OE30MaCHOCTH B KOHKPETHOM
CEpPBUCHOW OpraHM3alid B TPOIECCE OpraHU3alMi OKa3aHUSd KOHKPETHOM
cepBucHOM ycimyru (Ha BbIOOp oOyuaromierocs) B cdepe TpaHCIoOpTa
(Kee3HOJOPOIKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOMILHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYPUCTHYECKOW ¢uUpMe, Ha MPeanpHUITHH
OOIIIECTBCHHOTO MMTAHUs) B PAMKaX OpraHU3allil OKa3aHUs YCIYTd B peaibHON
CEpBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaroIerocs).

49.  Oxapakrepu3yiTe 3Tanbl 00eCreyeHUs] MOJOKEHU HOPMATHBHO -
IIPABOBBIX aKTOB, PETYJIHUPYIOUIUX OXpaHy TPyJda U TEXHHUKY O€30IacHOCTHU B
KOHKPETHOW CEpBUCHOM OpTraHM3allid B TIPOIECCE OpraHu3allMi OKa3aHUs
KOHKPETHOH cepBucHO¥M ycuyrn (Ha BbIOOp oOywaromierocs) B cdepe
TpaHcopTa (JKEIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOIO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TMPEINPHUITHU, B TypuUCTHUUECKOW (upme, Ha
HOPEANPHUITAN OOIICCTBEHHOrO IMHTAHKMs) B paMKaxX OpraHM3allyd OKa3aHUs
YCIyTH B PealbHOW CEPBUCHON OpraHM3anuy (Ha BEIOOp 00yJaroImerocs).

50.  OxapaxrtepusyiiTe 3Tambl cOONMONCHUS TpeOOoBaHUN 0E30MacHOTO
oOCIy>KMBaHMsSI B KOHKPETHOW CEPBUCHOM OpraHu3alid YCIyr B IpoIecce
OpraHu3allid OKa3aHWsS KOHKPETHOM CepBHCHOW yciuyrn (Ha  BbIOOD
oOyvaromerocsi) B cdepe TpaHcmopra (PKEIE3HOAOPOKHOTO, BO3IYIIHOTO,
BOJJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM MPEANPUSATHH, B
TYPUCTHUECKOHN (hupMe, Ha TIPEINPHUITHA OOIISCTBEHHOTO IMHUTaHUS) B paMKax
OpraHU3alMy OKa3aHMs YCIYTU B peaibHOW CEPBUCHOM OpraHu3anuu (Ha BbIOOD
oOyuJaromierocs).

51. OxapaxkTepusyite KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMU B
CEpPBHUCHOM JEATEIBHOCTH B KOHKPETHOW CEPBUCHOM OPraHU3allMd B IMPOLECCE
OpraHu3alMyd OKa3aHUs KOHKPETHOM CEpBUCHOM yCIyrd B  YCIOBHSIX
B3aUMOJICUCTBUSL C TMOTPEOUTENSIMU, B TOM YHUCIE HHTEPHET-MPOJABUKEHUS
yCIIyr, B paMkKax oOCIyXMBaHHUS Ha TpaHcHopTe (Ha >KeJIe3HOJOPOKHOM, Ha
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BO3JYIITHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TpPaHCHOPTE, HAa TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHUYCCKOW GuUpMe, Ha TPEANPUATHH OOMICCTBEHHOTO
MUTaHUsI) B paMKaxX OpraHu3alliyd OKa3aHWs YCIYTM B peajbHOM CEPBHCHOMU
opranuzanuy (Ha BEIOOp 00ydaromerocs).

52. OxapaxkTepuzyWte MeXaHU3M pa3pabOTKU CHUCTEMbl KIHMEHTCKUX
OTHOIIIEHUM W OpraHU3aIuu Ipoliecca 00CTyKUBaHUS MOTPEOUTENIeH Ha OCHOBE
MPUMEHEHUST 3aKOHOJATCIBHBIX AaKTOB M IPABOBBIX HOPM B KOHKPETHOM
CEpPBUCHOW OpraHW3allMM B paMKaxX OpraHU3alMH OKa3aHUS KOHKPETHOM
CEpPBUCHOU ycnyru B cdepe TpaHcrnopTa (KeJIe3HOJIOPOKHOTO, BO3YIIHOIO,
BOJIHOTO, aBTOMOOMJIBLHOTO TPAHCIIOPTAa, HAa TOCTUHUYHOM MPEANPHUATHH, B
TYpUCTUYECKON (PUpMe, Ha TPEANPUATHN OOIIESCTBEHHOTO MUTAHKS) B paMKax
OKa3aHUs yCJIYIrd B peaJbHOW CEpBUCHOM opraHu3anuu (Ha BBIOOD
o0yuJaromierocs).

53. OxapaxkTepuzyWTe MEXaHW3M COBEPIICHCTBOBAaHUS  CHUCTEMBI
KJIUEHTCKUX OTHOIICHUH B CEPBUCHOM JIEATCILHOCTH B KOHKPETHON CEPBUCHOM
OpraHu3alMi B TMPOIECCe OpPraHU3alMU OKa3aHWs KOHKPETHOW CEpBUCHOM
YCIYTH C MCIIOJIh30BAHUEM HMHTEPHET-TEXHOJOTHUH B paMKaxX OOCITY)KMBaHUS B
chepe TpaHcHopTa (>KeJIe3HOJ0POKHOT O, BO3/YIIIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTHHUYHOM  TPEANPUATHH, B
TYpUCTUYECKON (UpMe, Ha MPEANPUATAN OOIIECTBEHHOTO MUTAHM) B paMKax
OKa3aHMs yCIyI'M B peajbHOM CepBUCHOM opraHu3anuu (Ha BbIOOD
00yJaroIerocs).

54.  OxapakTepu3yiTe NpaKTUUECKUE MPUEMBbI YIIPABICHHS POEKTaAMU
B cpepe oOCIykKMBaHUA B Ipoliecce OOCTYKMBaHHS B KOHKPETHOW CEPBUCHOM
OpraHu3allid B paMKaxX OpraHu3allMi OKa3aHWsl YCIYr Ha TpaHCIOpTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHLHOM
TPAHCIIOPTE, Ha TOCTHHHUYHOM WPEANPUSTAU, B TYypUCTUUYECKOW ¢dupme, Ha
NPENNPUSTAU  OOIIECTBEHHOTO TMUTAaHWSA) B paMKaxX OKa3aHWs YCIYTH B
peasibHOM CepBUCHON OpraHMu3aiiy (Ha BEIOOP 00yJaromerocs).

95.  OxapaxrepusyiTe »dTanbl W METOJbl YIPABIECHUS TYPUCTCKO-
PEKpEAIMOHHBIMU MPOEKTAMU B KOHKPETHOM CEPBUCHOW OpraHU3aIlii B paMKax
OpraHu3allid OKa3aHWS YCIYr Ha TpaHCHOpTe (Ha >KEIe3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHUECKOW ¢upMe, Ha MPEANPUATANA OOIIECTBEHHOTO
MMUTaHUs) B paMKax OKa3aHWs YCIYTH B peajbHOW CEpBHMCHOM OpraHM3aIuu (Ha
BBIOOP 00YYAarOIIErocs).

56. Oxapakrtepu3yiiTe METOAbl IUIAHUPOBAHUS W  MOHHUTOPHHT
JESTETPHOCTH CEPBUCHOW KOMIAHWH B MPOIECCE OOCTYKUBAHUSA B KOHKPETHOM
CEepPBUCHOWM OpraHM3alii B paMKax OpraHu3aldyd OKa3aHWs yCIyr Ha
TpaHCTIOPTE (XKEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIHHOTO
TpaHCTIOPTa, HA TOCTHHUYHOM TPEINPHUSATAN, B TYPUCTHYECKOW Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO TIUTAHMSI) B PaMKax OKa3aHUS YCIYTH B peajbHOU
CEPBHCHOM opraHu3aiuu (Ha BEIOOP 00yJaromnerocs).
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S7.  Oxapakrepusyite OpraHU3alOHHO — YIPABJIEHYECKYIO
JESATENbHOCTh MO OOECIEUEHUI0 pealu3aluu TYPUCTCKO-PEKPEAlMOHHBIX
MPOEKTOB MPEANPUATUS CEpPBUCA B Mpollecce OOCIyKUBaHUS B KOHKPETHOM
CEpPBUCHOW OpraHuM3ali B paMKax OpraHu3aluyd OKa3aHUs yCIyr Ha
TpaHCOpPTEe (KEJIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOMJIBHOIO
TpaHCIOPTa, HA TOCTUHUYHOM TMPEANPUSTAU, B TYpUCTHYECKOH Qupme, Ha
MPEANPUSTAN OOIIIECTBEHHOTO MUTAHUsI) B paMKaX OKa3aHUs YCIYTH B peaIbHOM
CEPBHCHO opranu3aiiuy (Ha BEIOOp 00ydaromerocs).

58. OxapaxrtepusyiiTe MexaHU3M BBIOOpAa MaTEpHUATBLHBIX PECYPCOB,
o0opyaoBaHUsl ISl OCYILECTBICHHUS MpOLEcca CepBUCA B KOHKPETHOM
CEpPBUCHOW OpraHu3allMd B paMKaX OpraHu3aldd OKa3aHWUs YCIYr Ha
TpaHCcOpTe (Ha KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, HAa
aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B TYPUCTHUECKON
dbupMe, Ha IPEANPHUATAN OOIIECTBEHHOTO MUTAHUS) B paMKaX OKa3aHUs YCIyTd
B peajbHON CEPBUCHOMN OpraHu3anuu (Ha BLIOOp 00ydaromerocs).

59. Oxapakrtepu3yiiTe MEXaHHW3M TMPOBEACHUS  TIEPETOBOPOB  C
KJIMEHTaMH TI0 TPETECH3MOHHBIM CJIy4assM M METOJbI OINpeeeHUs MPUYUH
BO3HMKHOBEHHUSI TPETEH3UMH B TMpollecce OOCTYy)KUBAaHUS B KOHKPETHOM
CEpPBUCHOW OpraHu3allMii B paMKaX OpraHu3aldyd OKa3aHWs YCIYr Ha
TpaHcoOpTe (3KENIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMIIBHOTO
TpPaHCIIOPTa, Ha TOCTHHUYHOM WPEANPUSTHU, B TYypUCTUYECKOM ¢dupme, Ha
OPENNPUSTAU  OOIIECTBEHHOTO TMUTaHWsA) B paMKaxX OKa3aHWs YCIyTH B
peanbHON CepBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

60. OxapaxTepuzyiiTe MeTOIbl pa3padOTKH U MUCIOJIb30BAHUS THUITOBBIX
TEXHOJOTUYECKUX TMPOIIECCOB B KOHKPETHOM CEPBUCHOW OpPTaHM3aIlMU B paMKax
OpraHu3allid OKa3aHWUsS YCIyr Ha TpaHCHOpTe (Ha >KEIe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAaHCIOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTHYECKOW (QupMe, Ha NPEINPHUSTHU OOIEeCTBEHHOTO
NUTaHUs) B paMKaX OKa3aHWs YCIYT'H B pEalbHOW CEPBUCHOM OpraHu3amuu (Ha
BBIOOP 00Y4arOIIIErocs).

61. Oxapakrtepusyiite MeToAbl  (HOPMHPOBAHUSA W  BHEJAPCHHUS
KOPIOPATUBHBIX CTAHAAPTOB H PETJIAMEHTOB MPOLECCOB OOCITyKUBaHUS
noTpeduTeNneil B KOHKPETHON CEpBUCHOW OpPTraHM3aIlii B paMKaX OpraHU3aIiu
OKa3aHusl yCJIYr Ha TpaHcnopre (Ha KeJIe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHU, B
TYPUCTUYECKON (pupMe, Ha MPEANPUATUH OOUIECTBEHHOTO MHUTAHUs) B paMKax
OKa3aHusi YCIYTM B pEaJbHOW CEpPBUCHOW opraHu3zanuu (Ha BBIOOD
oOyuJaromierocs).

62. OxapaxTepu3yiTe METONIbl B3aUMOJCUCTBHUS C KJIMUCHTAMH TIO
OpraHu3alny mporecca 00CTyKUBaHUs TOTpeOUTENel B chepe TOCTENPUIMCTBA
B Ipolecce OOCITYKUBAHUS B KOHKPETHOW CEPBUCHOW OpraHU3allMd B paMKax
OpraHu3allid  OKa3aHWUsl yCIyr Ha TpaHCHopTe  (KEJIE3HOJIOPOKHOIO,
BO3/YLIHOTO, BOJHOTO, AaBTOMOOWJIBHOI'O TPAHCIOPTa, HA TOCTUHUYHOM
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NPEANPUATAN, B TYPUCTUYECKOW (QUPMeE, Ha MPEANPHITHH OOIIECTBEHHOTO
NUTAHWUSA) B paMKaxX OKa3aHWs yCIyTH B pealbHOW CEPBUCHOM OpraHu3anuu (Ha
BBIOOp 00ydJaroIerocs).

63. OxapaxkTepusyiTe METOIbl Pa3pabOTKU KOMILJIEKCAa MEPONPUSITHI
no coOmoAeHut0  TpeOOBaHM  MPOM3BOJACTBEHHOM  JAMCLHMIUIMHBI, IO
COOJIIOICHUIO TIPaBWJI MO OXpaHE TpyJda W TOXApHOW Oe30macHOCTH TpHU
OCYIIECTBICHUHM TEXHOJOTMUECKOTO TpoIecca B Tpolecce OOCTyXKHBaHHUS B
KOHKPETHON CEepBUCHOW OpraHM3allid B paMKax OpraHHU3allli OKa3aHUs YCIYyT
Ha TpaHCIOpPTE (JKEIE3HOJOPOKHOTO, BO3IYIIHOTO, BOJAHOTO, aBTOMOOMIBHOTO
TPAaHCIIOPTa, Ha TOCTHUHUYHOM TPEANPHUATHU, B TypUCTHUYECKOW (upme, Ha
NpeaNpUATAN OOIIIECTBEHHOTO MMUTAHMsI) B paMKaX OKa3aHUsS YCIyTH B pealbHOM
CEPBHCHO¥ opranu3aiiu (Ha BEIOOP 00ydaromerocs).

64. OxapakTepusyiTe MeXaHH3M pa3pabOTKH CHUCTEMBbl KIHEHTCKHX
OTHOIIICHUH W OpraHW3allny MpoIecca 00CITy)KUBaHHs TOTPEOUTENEeH Ha OCHOBE
NPUMCHCHHUS 3aKOHOIATCIIBHBIX AaKTOB M IPABOBBIX HOPM B KOHKPETHOM
CEpBHCHOW OpraHm3allil B paMKaxX OpraHW3allid OKa3aHUs KOHKPETHOM
CEpBHUCHOU ycnyru B cdepe TpaHcHopTa (KEeIe3HOIOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAaHCIIOPTAa, HAa TOCTUHUYHOM TPEATPUSATHH, B
TYPUCTUYCCKON (pUpMe, Ha TIPEANPUATAN OOIMIECTBEHHOTO MUTAHMSA) B paMKax
OpTaHM3aIMH OKa3aHUs YCIYTH B pealbHON CEpBUCHON OpraHU3anuu (Ha BEIOOD
00yJaroIerocs).

65. OxapakTepus3yiTe MEXaHU3M COBEPIICHCTBOBAHUS  CHUCTEMBI
KJIMEHTCKUX OTHOIICHWH B CEPBHCHOU NEATEIHPHOCTH B KOHKPETHOH CEPBUCHOM
OpPraHM3allMd B TMPOIECCEe OpTraHM3allMi OKa3aHWS KOHKPETHON CEepBUCHOM
YCIYTH C HCIOJh30BAaHHEM HWHTEPHET-TEXHOJOTHH B paMKaX OOCITYyXHBaHHUS B
chepe TpaHCIIopTa (KeJIe3HOJOPOIKHOTO, BO3YIITHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TpaHCIOpTa, HA  TOCTUHUYHOM  TPEINPHUATHH, B
TYpUCTHUYECKOH (pupMe, Ha TpeanpHUiATHH OOIIECTBEHHOTO MHUTAHUS) B paMKax
OpTraHM3alMN OKa3aHUs YCIYTd B pealbHON CEpBUCHON OpraHU3anuu (Ha BEIOOD
o0yJaromnierocs).

66. OxapakTepusyiTe MPaKTHYSCKUE TPUEMbI YIIPABICHUS MPOSKTAMHU
B cepe oOcmyx’uBaHUS B IMpolecce 00CTyKUBAaHUS B KOHKPETHON CEPBUCHOMN
OpPraHM3allid B paMKax OpraHW3allid OKa3aHWs YyCIyr Ha TpaHcmopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TPaHCIIOPTE, Ha TOCTUHUYHOM TMPEANPHUATHU, B TYpUCTHYECKOW (upme, Ha
NPEINPHUITANA OOIIECTBEHHOTO THMTaHWsA) B paMKaxX OpraHHW3aIllii OKa3aHUs
YCITyTH B PEATbHOW CEPBUCHON OpraHM3anuy (Ha BEIOOP 00YyJaroIerocs).

67. OxapakTepusydTe OdTambl W METOJABl YIPABICHHUS TYPUCTCKO-
PEKpEaMOHHBIMU MTPOSKTaMU B KOHKPETHOW CEPBUCHOW OpraHU3aIlii B PaMKaX
OpraHu3allid OKa3aHWsS YCJIYr Ha TpaHCHoOpTe (Ha >KEJIE3HOAOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAaHCTIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW GUpMe, Ha TPEANPUATANA OOIIECTBEHHOTO
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MUTaHUsI) B paMKaxX OpraHu3alliyd OKa3aHWs YCIYTM B peajbHOM CEPBHCHOMU
opranu3anuy (Ha BEIOOp 00ydaromnerocs).

68. OxapaxkTepusyiiTe MeTOAbl IJIAHUPOBAHUS U  MOHHUTOPUHT
JEeSATENbHOCTH CEPBUCHOM KOMMAHUM B MPOILECCE OOCTYKUBAHUSA B KOHKPETHOM
CEepBUCHOW OpraHu3alii B paMKax OpraHu3aluyd OKa3aHUs yCIyr Ha
TpaHCOpTe (KEIE3HOJAOPOKHOTO, BO3AYLIHOTO, BOJHOIO, aBTOMOOMJIBHOIO
TpaHCIOPTa, HA TOCTUHUYHOM TMPEANPUATUH, B TYPUCTHYECKOW ¢upMme, Ha
NpEeANpUSTAN OOIECTBEHHOTO THUTaHMsI) B paMKaxX OpraHU3allMd OKa3aHUS
YCIIYTH B PEaIbHOM CEPBUCHOI opraHu3anuu (Ha BEIOOp 00ydaromerocs).

69. OxapaxTtepusyiiTe 3Tambl M METOJbI BbHIOOpAa OPraHU3AIMOHHBIX
pemieHuit s QOPMUPOBAHUS CEPBUCHOM CUCTEMBI  OOCIYXUBAaHUS C
UCIIOJIb30BAaHMEM METOJOB OpraHu3alid W YIPaBICHUS HMMYIIECTBEHHBIM
a’pONOPTOBBIM KOMILJIEKCOM B KOHKPETHOUW CEpBHCHOW OpraHu3alii B paMKax
OpraHu3allid OKa3aHWs YCIyr Ha TpaHCHoOpTe (Ha »KEJIe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOpPTE, Ha TOCTHHHUYHOM
OPEeANpPUsITHU, B TYPUCTHUYECKOW (upme, Ha TpeAnpUsATAH OOIIECTBEHHOTO
NUTaHUs) B paMKaxX OpraHM3allid OKa3aHUsl YCIyI'M B pealbHOW CEpBUCHOMU
opranuzanuy (Ha BEIOOp 00ydaromierocs).

70. OxapaxTtepu3yiiTe dTanmbl W METOJbl pa3padOTKM KOMILIEKca
MEPOIPUATUN TIO OpPTaHMU3AIUH, TUITAHUPOBAHUIO U1 MOHUTOPHUHTY JESTEIIbHOCTH
CEpPBUCHOM KOMIAHUM ¥ OOBEKTOB aABHAIIMOHHON WHQPACTPyKTyphl B
KOHKPETHOM CEpBHCHOW OpraHU3allMd Ha TpaHCHopTe (Ha >KEeNe3HOIOPOKHOM,
Ha BO3JYIIHOM, HAa BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (QupMe, Ha MPEANpUSITHH OOIECTBEHHOTO
NUTaHUs) B paMKaxX OpTraHM3allid OKa3aHUs YCIYI'M B PEalbHOW CEPBUCHOU
opranu3anuu (Ha BIOOp 00ydaromerocs).

71. OxapakTepusylTe OdTambl W  MeETOJAbI cOopa  aKTyaJbHOU
uHpopMmanu 00 YIOBIETBOPEHHOCTH KIWEHTOB B IEJSIX OpraHu3aluud u
NPOBEJICHUS SKCHEPTU3bl U JUATHOCTUKH OOBEKTOB MPEANPHUATHN CEepBUCA B
KOHKPETHOW CEpBUCHON OpraHu3alii Ha TPaHCIOPTE (HA KEIE3HOIOPOKHOM,
Ha BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOHWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW GuUpME, Ha MPEINPHUSATHH OOIIECTBEHHOTO
MWTaHHUS) B paMKaxX OpraHU3alMM OKa3aHWsl YCIYTM B PEalbHOM CEpPBUCHOMU
opraHu3anuy (Ha BIOOp 00y4aromnierocs).

72.  OxapaxTepu3ylTe dTambl W METOJbI OMPEICICHUS TOKa3aTeNeH
3G ()EKTUBHOCTH JEATETBHOCTH CTPYKTYPHOTO TOJpa3aeieHUs MPEITPHUITHMA
CEpBHCAa HA NMPUMEpPE OKA3aHUS KOHKPETHOW YCIyTM B KOHKPETHOW CEPBUCHOMU
OpraHu3alMd Ha TpaHCHOpTe (HA >KEJIe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEANpPUSITUHU, B
TYpPUCTHUYECKON (upMe, Ha MPEANPUSTAA OOIIECTBEHHOIO MHUTAHUSI) B paMKax
OpraHM3alMy OKa3aHUsl YCIYTH B peaibHOM CEpBUCHON opraHu3anuu (Ha BeIOOD
oOyuJaromierocs).
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73. OxapaxkTepusyiTe »dTanbl M METOAbl MNPUMEHEHUS WHTEPHET-
MIPOJBUYKEHHUS CEPBUCHBIX YCIYT Opranu3anuil ceprl cepBrca Ha TPAHCIIOPTE B
YCIIOBUAX B3aUMOJEUCTBHUS C TMOTPEOMTENSIMH Ha OCHOBE IPUMEHEHHS
3aKOHOJATENIbHBIX AKTOB U MPABOBBIX HOPM HA MPUMEpPE OKa3aHUs KOHKPETHOU
yCIyTH B KOHKPETHOM CEpBHCHOM OpraHu3aldd Ha TpaHcmopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIBLHOM
TpaHCIOPTE, HAa TOCTUHUYHOM MPEANPUITHU, B TYpUCTHYECKOW Qupme, Ha
NPEeANpPUATAN OOIIECTBEHHOIO MUTaHUS) B paMKaX OpraHu3alli OKa3aHMs
YCIIYTH B PEaIbHOM CEPBUCHOI opraHu3anuu (Ha BEIOOp 00ydaromerocs).

74.  OxapaxTtepusyite 3Tanbl U METOJbl Pa0OTHl B KOHTAKTHOW 30HE C
noTpeduTesneM, OpraHuM3alid KOHTAKTHOW 30Hbl CEPBUCHOM oOpraHu3aluu
TpaHCIOPTa, HaJaKMBAaHUE B3aUMOJEHUCTBUS C KIMEHTaMU (MOTPeOUTEISIMU) B
polecce OpraHu3alMu OOCITYXKUBaHHUS Ha NpPUMEpPE OKa3aHWsl KOHKPETHOU
yCIYyTM B KOHKPETHOM CEpBHCHOM OpraHu3aldd Ha TpaHcropre (Ha
KEJIE3HOJIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHLHOM
TpPaHCIIOPTE, HAa TOCTUHMUYHOM TMPEANPHUATHH, B TYpUCTHUYECKOW (upme, Ha
OPEINPUSTAU OOIIECTBEHHOI0 NHUTAaHWS) B paMKax OpraHU3allud OKa3aHus
YCIIYTH B PEaibHOM CEPBUCHOI opraHu3anuu (Ha BEIOOp 00ydaromerocs).

75. OxapaxTtepu3yiiTe 3Tanbl U METOAbl O0ECIEUEHUS W BHEIAPECHHUS
KOPIOPAaTUBHBIX CTAHAAPTOB W  PETNIAMEHTOB IMPOLIECCOB  OpraHU3alNU
oOCIy>KMBaHMsI TOTpeOuTENel M COOTBETCTBUS CTaHAAapTaM KadecTBa Ha
IpUMeEpe OKa3aHUsI KOHKPETHOM YCIYyTrd B KOHKPETHOW CEPBUCHOW OpraHU3alliH
Ha TpaHCHopTe (HAa MKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha
aBTOMOOMJIBHOM TPAaHCHIOPTE, HA TOCTUHUYHOM MPEANPUATUN, B TYPUCTUUYECKON
bupme, Ha TPEANPUATAN OOIIECTBEHHOI'O NMHUTAHHS) B paMKax OpraHH3alluu
OKa3aHUs yCIYrd B peajbHOM CEpBUCHOM opraHm3anuu (Ha BBIOOD
00y4aroerocs).

76.  OxapaxTepu3yiTe 3Talbl U METOAbl OPraHU3AINH U IMPOBEICHHUS
MapKETUHTOBOI'O aHAJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adporopTy U Ha
00pTy BO3AYUIHOIO Cy/HA B MPOLIECCE OpraHU3aluy O0CITYKUBAaHUS HA IpUMeEpe
OKa3aHHMs KOHKPETHOW YCIyrM B KOHKPETHOM CEpPBHUCHOM OpraHu3alvd Ha
TpaHcopTe (Ha KEJIE3HOJOPOXKHOM, Ha BO3QYIIHOM, HA BOJHOM, Ha
aBTOMOOMJIFHOM TPAHCTIOPTE, HA TOCTUHUYHOM TMPEANPUATHN, B TYPUCTUUECKON
dupme, Ha TPEANPUATAN OOIIECTBEHHOI'O NMHUTAHHSA) B paMKax OpraHH3aIluu
OKa3aHusi yCIYIM B peajJbHOW CEpBUCHOM opraHu3auuu (Ha BBIOOD
oOyuJaromierocs).

10 Y4yeOHo-mMeToAMYeckOe W HMHPOPMALUMOHHOEe oO0ecmeYeHue
MPOU3BOACTBEHHOI (MPeITUNIOMHONH MPAKTHKH)
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http://www.biblioclub.ru / ceo6oanbIit mocTym (naTa odpamenus: 26.03.2023).

20 Oopa3oBareabHas miargopma «kOpaiiT» [DnaekTpoHHBIN pecypc].
— Pexum nocryma: https://urait.ru/library/vo / cBoOGoxmHblii moctym (nata
obpamenus: 11.05.2021).

21 Poccuiickasi HAMOHAJbHAsI OM0IMOTEKA [DIIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGoaubIli gocTyn (gaTa OOpaIleHHs:
26.03.2023).

22 DJIeKTPOHHO-OMOJMOoTeyHasi cucremMa «Jlanb» [DIeKTpPOHHBIN
pecype]. — Pesxxum moctyma: https://e.lanbook.com/books / cBoGoaHbI#i A0CTYIT

(mata oopamienus: 26.03.2023).

11 MaTtepuajibHO-TEXHHYECKASA 0a3za NMPOU3BOACTBEHHOM
(MpeINIIOMHON MPAKTHKH )
HanmeHnoBan HanmenoBanune OcHaIeHHOCTh [TepeueHn
ue CTCTIHATTEHBIX CHeTMATbHBIX JMIIEH3HOHHOTO
TUCIIATLITIH TIOMEIICHUH U TIOMEIICHUH U IPOTPaMMHOTO
Bl IMIOMEIEHUHN JUII MMOMEMIEHUHN U1 oOecrieyeHus.
CaMOCTOATEIBHOM | CAMOCTOSATEIBHO PexBu3uTHI
paboTHI it paboThI MTOATBEPIKIAFOIIETO
JIOKyMEHTa
ITpousBoncTB | Ayn. 319 - | Kommekr Adobe Acrobat
eHHasl ayIUTOpUs s | yaeoror mebenu | Reader DC
(mpemmuruiom | ipoBeacHus 3aHATui | (30 MecT) (freeware)
Hasd JeKIMOHHOro Trma, | Mynstumenuiin | Adobe Flash Player
MPaKTUKA) 196210 r. Cankr- BII IPOCKTOP (freeware)
[leTepOypr, yi. Acer Kaspersky Endpoint
[Tunoros, qom 38, OkpaH Security 10
auT. A HoyTtoyx HP630 | (mmumensus Ne OAFE-
180731-132011-783-
1390)
K-Lite Mega Codec
Pack (freeware)
Microsoft Office
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ue CIIEeLUATTBHBIX CIIELMATIBHBIX JUEH3UOHHOTO
JTUCHUTLTAH MOMENIECHUHN 1 MOMENIEHUHN U MPOTrPaMMHOTO
bl ITOMEICHUM IS ITOMENICHUM TS obOecrieueHusl.
CaMOCTOSITEJTLHOM | CaMOCTOSATEIILHO PexBU3UTHI
paboThI i paboThI MOJTBEPIK/IAIOIIETO
JIOKYMEHTa
[IpodeccronanbHbIi
e 2007
(mamen3us Ne
43471843 ot 07
despansa 2008 roxa)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JInmensus Ha Spb
State University of
Civil Aviation)
Windows 7
(munen3ust Ne
46231032 ot 4
nexkabps 2009 roma)
Ayn. 315a - Komruiext
ayIUTOPUS IS ydaeOHOM Mebenn
npoBeieHus 3aHaTuii | (16 mecr)
CEMHUHAPCKOT0 THUIIA,
196210 r. CaHkTt-
[leTepOypr, yi.
[Iunoros, nom 38,
JauT. A

AyIUTOpPUHU 111 CAMOCTOATEIBHON P

00CITy>KUBaHUS y4e

a0O0TBI, XpaHEHUS U MPOPUITAKTUICCKOTO

O0HOro 000pynOBaHUs

Ayn. 322 - Komruiexr Windows 7
ayIUTOPUS TS yueOHoU Mebenu | Professional
CaMOCTOSITETbHOU (21 mecto) (JuieH3us

paboTHI, [TpunTep Ne 46231032 ot 4
196210 r. Cankr- CanonLBR - nekadps 2009 rona)
[leTepOypr, yi1. 1120; MicrosoftOfficeStan
ITunoros, nom 38, MoV dart 2007 (uneH3us
auT. A EcosysM2035dr; | Ne 47653847 ot 9
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nue crernuanbHbIX cnenuaabHbIX JIMIIEH3UOHHOT'O
JUCITUTIIINH TIOMEIICHUN 1 MMOMEIICHUN 1 MIPOTPAMMHOTO
bl MMOMEILICHUHN JUIA MMOMECIICHUMN OIS oOecIieueHHUsI.
CaMOCTOSITEIBHOM | CAMOCTOSATEIILHO PexBu3uTHI
paboThI i paboThI MOJTBEPIK/IAIOIIETO
JIOKYMEHTA

Monwutop LG HOs10ps 2010 roxa)
23EN43T-B; ABBYY FineReader

CHuCTEeMHBIH 10 Corporate

onok komriekt | Editional (munensus
Ne 1 Ne AF 10
RamecStorm. 3S1V00 102 ot 23
CucremHbIi nexadps 2010 r.)

onok kommuiekt | Kaspersky Anti-
Corei 7-800-70 | Virus Suite qns WKS
u FS (munensus Ne
1D0A170720092603
110550 ot 20 urons
2017 rona)

[IpakTyeckass TOATOTOBKAa TMpU NPOBEACHUUM  IPOU3BOJACTBEHHOMU
(IpeaIUIUIOMHON  TIPAKTHKH) oOy4aromuxcs OpraHu3yeTrcsi  IyTeM
HEMOCPEJICTBEHHOTO  BBIMOJHEHUSI OOYYArOIIMMUCS OINpPEACICHHBIX BHJIOB
paboT, cBsA3aHHBIX ¢ Oyaymied mpodeccuoHaIbHON IeATEeNbHOCThIO B cdepe
00CTy>KMBaHMSI HA BO3AYITHOM TPAHCIIOPTE

MecTta npoBeACHHS IPOU3BOACTBEHHON (IIPEIIUIUIOMHON IPAKTHKHN)
oOydJarommxcs BKIIOYAIOT B ce0s BO3AYUIHBIE TPAHCIOPTHBIE KOMITAHUH,
TOCTHHUIBI, TYPUCTCKHE OpraHu3allud, IPOU3BOJICTBEHHBIE OPraHU3alNH,
MPEeANpUATHAS 10 OpraHu3anuyd  OOIIECTBEHHOTO TMUTAaHUS IacCaKUPOB,
OpraHu3aluu, OCYIIECTBISIOIINE NepeBo3Ky rpy3oB nmo P®, CHI', Bkimtouas
MEXIYHAPOJHbIE TMIEPEBO3KHM M OKa3aHUE JPYTMX CEPBUCHBIX YCIYT B
a’ponopTy, a TAKKE CTPYKTYPHBIE MTOAPA3ICICHUs Y HUBEPCUTETA.
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ITporpamMma Mpou3BOACTBEHHOH (TIPEIMITIOMHOMN IIPaKTHUKN) COCTaBICHA

B cooTBercTBUU ¢ Tpeboanusmu OI'OC BO mo HampaBiieHUIO TOATOTOBKHU
43.03.01 «CepBuc».

IIporpamma paccMOTpeHa W yTBepKAcHa Ha 3acemaHnu kadeapbl Ne 2
«ConmnanbHO-3KOHOMHAYECKUX JUCLMIUIMH M CEpBUCA» « /7 » gfz//z/vg/(/e
2023 rona, ipotokost Ne /p .

Pazpabotuuku:
K.C.H. buproxosa A.B.
J.9.H., JOIICHT /@” Komenesa T.H.

(yuenasi cmenenn, yueroe 36anue, GaMunUs U UHUYUAbL pA3PabOMUUK0E)

3aemyromuii kadempoit Ne 2 «ConmanbHO-3KOHOMHYECKUX TUCIIATIIINH U
CepBUCA»

JI.3.H., JOIEHT Komenesa T.H.

(yuenas cmenens, yuenoe 36anue, GamMunus u UHUYUAIbE PAZPAGOMIUKOE)

IIporpamma cornacosana: Pyxosoaurens OITOIT

J1.3.H., JTOIIEHT L= Komenena T.H.

(yuenas cmenenv, yuenoe 3eanue, Qamunus U UHUYUAbL paspabomuuxos)

Ilporpamma paccMoTpeHa W omoOpeHa Ha 3acefdaHuu Y deOHO-
METOQUYECKOr0 COBeTa YHHUBEpcHUTETa « 29 » AL 2023 rona,

IpOTOKOI Ne & .
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