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1 Ileau ocBOeHMSI JUCIHUTLINHBI

Henssmu  ocBoeHuMs AUCHUIUIUHBI  «TexHonoruu JeaoBoro  OOIIEHHS,
MICUXOJIOTUS W KOH(MDJIMUKTOJNOTHUS SBIAIOTCSA: (OPMUPOBAHHE Y OOYyUYaIOIIMXCS
TEOPETUYECKUX OCHOB, TPAKTHUUECKUX (OpPM U METOJOB TIO3HAHUS OCHOB
TICUXOJIOTUH, JICJIOBOIO OOIICHUS U KOH(IUKTOJOTMU Ha COBPEMEHHOM HAy4HO-
TEXHUYECKOM YPOBHE, OCOOCHHOCTEH MPOTEKAaHMUsI TICUXUYECKUX IMPOIECCOB H
pa3BUTHs JIMYHOCTH 4YEJIOBEKa B IMPOLECCE €ro TPYIAOBOM JeATEIbHOCTH,
OCYIIECTBJIICHUSI ~ KOMMYHHUKAIIMM  JUIsl  pElIeHUus  3a7a4  MEXJIMYHOCTHOTO
B3aUMOJICHCTBUS; BIJIAJICHUSI OCHOBHBIMU (opMaMu, MpUHIUNAMU U (HOpMYJIaMH
OCCKOH(JIMKTHOTO MEXJIMYHOCTHOTO U JICJIOBOTO OOIIEHMsI; MOJATOTOBKA OyayIIuX
CIIEIUAJIUCTOB K  TO3HABaTEJIbHOU U OpPraHu3alMOHHO-YMPABICHUYECKON
NeATeNIbHOCTH; (JOPMHUPOBAHNE YMEHUHN IO OLICHKE WHIUBUAYAJTbHBIX OCOOCHHOCTEH
notpedbuTened B MPOIECCE CEPBUCHOM  JEATEIbHOCTH, C HUCIOJb30BaHHUEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHIA.

3aj1auamMu OCBOCHUS TUCIUIUIMHBI SBIISIOTCS

- copMHPOBATH Y OOYYAIOIIUXCS OCHOBY JJISI TICUXOJIOTUYECKOTO MBIIIICHUS
U KOHKPETHBIX IPHUEMOB PEIICHHS 3aJad Ha OCHOBE HCIIOJIb30BAHMSI OCHOBHBIX
MPUHITUIIOB TICUXOJIOTUYECKOW TE€OPUU U 0a30BBIX MOHSITUN TICUXOJIOTHU, METOJIOB U
WHCTPYMEHTOB TICUXOJIOTHYECKOTO aHAJIN3a MIPU MPUHATUU PEIICHUH, B TOM 4YUCIie B
npolecce pa3BUTUS JTUYHOCTU U MTPOPECCHOHATIBHON NeATEeIbHOCTH;

- 3HAKOMCTBO OOYYaIOIIMXCA C BUJAAMH COIMAIBHOIO B3aMMOJICHCTBUS B
nporecce 00CIyKUBaHUS HA TPAHCIIOPTE; CIOCOOAMH OMNpPEAENICHUs U peaTu3aluu
CBOEHl poJii B KOMaHJIe€ B IIpoliecce OOCIy>KMBaHUS Ha TPAHCIOPTE, METOJaMU
OCYIIECTBJIICHHS] COLIMAJIBLHOTO B3aMMOJEWUCTBUS M pealu3allid CBOEH poiu B
KOMaHJIe B Ipoliecce 00CIyKUBaHUS Ha TPAHCTIOPTE;

- 3HAKOMCTBO OOYYaIOIIUXCS C BUJAMHU JEIIOBOM KOMMYHHUKAIIMM B YCTHOW H
MUCbMEHHOU (hopMax Ha MHOCTpaHHOM (BIX) SI3bIKE (aX) B mpoliecce 00CTyKHBaHUS
Ha TPAHCIIOPTE; METOJAMHU OCYIIECTBICHHS J€TOBOM KOMMYHHUKAIIMM B YCTHOW U
MUCbMEHHOU hopMax B IIporiecce 00CITyKUBaHUS Ha TPAHCIIOPTE;

- 3HAKOMCTBO OOYyYalIIHUXCSA CO CHOCO0aAMU PENICHHs MPOU3BOJCTBEHHBIX
KOH(MJIUKTOB C Y4€TOM OCOOCHHOCTEW MEXKYJIbTYPHOTO pazHooOpasusi 0o0IiecTa B
npoiiecce 00CIIyKUBaHUS HA TPAHCIIOPTE;

- 3HAKOMCTBO OOYyYalOIIMXCS C METOJlaMH TMPEIOCTaBICHUS YCIYyT B
COOTBETCTBHH C 3asIBJICHHBIM KaueCTBOM B c(epe CEepBHUCHOTO OOCITYyXKMBaHUS Ha
TPaHCIIOPTE;

- 3HAKOMCTBO OOYYalONIUXCs C METOJaMH TMPOJBIDKCHUS U TPOJAXKHU
CEpPBUCHOIO MPOJIYKTa, B TOM YKCIIE C IOMOIIbIO OH-JIallH U UHTEPHET TEXHOJOTHI B
npoiiecce 00CITyKUBAHUSI HA TPAHCIIOPTE.

HMucuumnrHa  «TexHonorum  AeiaoBoro  OOIIEHMS,  MCUXOJOTHUS |
KOH(IMKTONOTUS» o0OecreunBaeT MOATOTOBKY BBIIYCKHUKA K CEPBUCHBIM U
OpraHU3alMOHHO-YMPABICHYECKUM THIAaM 3a7a4 Npo(ecCuoHanbHON NesITENbHOCTH.



2 Mecto tucumivinebl B crpykrype OITIOII BO

Huciumuinaa ~ «TexHonoruu  J€J0BOrO  OOIIEHMS,  NCUXOJOTUS |
KOH(MDJIMKTOJIOTUS»  OPEACTaBiIgeT CcO0OM  JHUCHUIUIMHY,  OTHOCSIIYIOCS K
O6s3aTenpHOM yacTu bioka 1 J{ucuuniaunasl (MOAYIN).

Huciumunna ~ «TexHonoruu  J€J0BOrO  OOIIEHMS,  NCUXOJOTUS |
KOH(DJIUKTOIOTUS» SABJISIETCS oOecrieunBaroieu TUISL JTVCLUTIIVH:
«IIpodeccuonanbHast 3THKa, CTaHAApTU3aLUs, CEpPTHUPUKALUL U YIpaBICHUE
KaueCTBOM B CEPBUCHOM 00CIIy:KMBaHUWY», «PekiiamMa u cBsi3U ¢ 00IIECTBEHHOCTHIO B
chepe cepBuca Ha TpaHcnopre», «VHTEerpupoBaHHbIE KOMMYHHUKAIlUU U
KOMMYHUKallUOHHBIN MEHEI)KMEHT B cpepe cepBUCAY.

Huctunnuna usyyaercs Ha 1 kypee (B 1 u 2 cemecTtpax).

3 Komnerenunu o0yuarwiuerocsi, gopMmupyeMbie B pe3yJibTaTe OCBOEHHUSA
AUCUMILTHHBI

[Ipomiecc  ocBoeHMs] AUCHUIIIMHBI  «TEXHOJIOTMU  JE€JIOBOTO  OOIICHMUS,
NICUXOJIOTHS M KOH(JIMKTOJIOTHSA» HampaBieH Ha (OpMHUpPOBaHHME CIEAYIOIIUX
KOMIETCHIIAN:

Kon PesynpraT 00y4eHus: HAMMEHOBAaHUE KOMIIETEHIIMN; WHIUKATOPbI
KOMIIETEHIIUU KOMIIETEHIIUU

VK-3 Cnoco0eH oCymecTBJIATh COLNMAJIBbHOE B3aUMOJEiCTBHE H
peain30BbIBATh CBOI0 POJIb B KOMAaH/Ie

WThyics Bnaneer _ Meroiamu OCYIIECTBIICHHS COIIMATIBHOT O
B3aUMOJICHCTBHS U PeaIM3allii CBOEH pOJIU B KOMAaHJE

U1 %yk3 YMeeT onpenensiTh U peaan30BbIBaTh CBOK) POJIb B KOMAH/IE

I/II[3yK-3 Biagers HaBbIKaMU 00€CIIEUEHUS COIIMATIBHOTO B3aUMOIEHCTBUS
Cnoco0eH ocymecTBJIATh AeJOBYI0 KOMMYHHKAIUI0 B YCTHOM

YK-4 U NHUCbBMEHHOM (QopmMax Ha TrOCYJAPCTBEHHOM  SI3bIKE
Poccuiickoit Degepanuu 1 HHOCTPAHHOM (bIX) sI3bIKe (aX)

Wy Bnaz[eieT METOLAMHU OCYIECTBICHHS JEJI0BOM KOMMYHUKAIUU B
YCTHOW M MUCBMEHHOM (hopmax
YMeeT ocCylecTBIATh AEIOBYID KOMMYHHUKALIMIO B YCTHOM U

U124 MUChMEHHOW (opMax Ha TOCYIapCTBEHHOM si3bike Poccuiickoi
denepanuu

W Tyics Bnaz[ef:T HaBBIKAMH OCYLIECTBICHNS JI€JI0BOM KOMMYHUKAIlUU B
YCTHOM ¥ MUCbMEHHOU (hopMax Ha THOCTPAHHOM (bIX) sI3bIKE (aX)
Cnoco0eH BOCIPUHMMATBL MEXKKYJbTYPHOE Ppa3HooOpa3ue

YK-5 odumectBa B COUHMAJBHO- HCTOPHYECKOM, JITHYECKOM U
pm10cOPCKOM KOHTEKCTAX

W Tyics Brnaneer HaBbikaMu PELIEHHS NPOU3BOACTBEHHBIX KOH(JIMKTOB C
y4eTOM 0COOEHHOCTEN MEKKYJIbTYPHOTO pa3HOOOpa3us o01ecTBa

OIIK-3 CnocobeH oOecneunBaTh TpedyemMoe KadeCcTBO MPOIECCOB
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Kon Pe3ynpraT 00y4eHHs: HAMMEHOBAaHUE KOMIIETEHLUU; NHIUKATOPbI
KOMIIETEHIIUU KOMIIETEHIIUU

OKa3aHusl YCJyr B H30paHHOH cdepe npodeccuoHAIbHOM
AeATeJbHOCTH

Vo ObecneunBaeT OKa3aHWE YCIYr B COOTBETCTBUU C 3aABIICHHBIM
KayeCTBOM
Cnocoben OCYHIECTBJISATH HCCIIe0BAHUE PBIHKA,

OIIK-4 OPraHU30BbLIBATL IMPOJAKH M NPOABHKEHHE CEPBHCHBIX
NPOAYKTOB

W orcas OpraHusyer MNpoJABHKEHHE 1 MPOJaJKH CEPBHCHOTO MPOAYKTA, B
TOM YHCJIE C TOMOIIbIO OH-JIAWH U UHTEPHET TEXHOJOTUM

Iliianupyemblie pe3yabTaThl H3yUYeHHUS AUCHUIIUHBI:

3HaTh:

— METO/Bl OCYINECTBICHHUS COIMAILHOTO B3aWMOJCHCTBUS W pealu3alfu
ceoeli pomu B KomaHae B cdepe cepsuca Ha Tpancmopre (UJIlyk.3); MeTombl
OIPEJICIICHUS U Peaji3alliy CBOCH POJIM B KOMaH/Ie B chepe CepBUCa HA TPAHCIIOPTE
(M0%yk-3); MexXaHH3M oOecledeHnsl COLMAIBHOIO B3auMOJIeiCcTBHS B cepe cepBuca
na tpancnopre (U Pyk-3);

— METOJIbI OCYIIECTBIICHHUS JEIIOBOM KOMMYHHUKAIIMU B YCTHOW W MMHCHMEHHOM
Gopmax B mpomecce obcayxkuBanus Ha TpaHcnopre (Mlyis); MeToml
OCYIIECTBJICHHS [IEIOBOM KOMMYHHUKAllUd B YCTHOW W THCHMEHHOW Qopmax Ha
roCyJIlapcTBEHHOM si3bike Poccuiickoit denepanuu B mporiecce 0OCTy)KMBaHHS Ha
tpancnopre (VU/1%yk.4); METOIBI OCYILECTBIEHHS IeI0BOH KOMMYHHKALMU B YCTHON 1
MUCbMEHHOU (hopMax Ha MHOCTpaHHOM (BIX) SI3bIKE (aX) B mpoliecce 0OCTyKHBaHUS
na tpancnopre (M 13yx4);

— CHOCOOBI  pemIeHUS TPOU3BOJACTBCHHBIX  KOH(DIUKTOB C  yd4eTOM
OCOOCHHOCTEH  MEXKYJIbTYPHOTO  pasHooOpasuss  oOmiecTBa B IIpoliecce
oocnyxupanus Ha Tpancnopte (M Pyk-s);

— KPHUTEpPUH OKa3aHHs YCIYI B COOTBETCTBHH C 3asBJICHHBIM KadyeCTBOM B
npouecce obciyxupanus Ha tpancnopte (M13onk-3);

— METOABI TMPOABWKCHUS W MPOJAXH CEPBUCHOTO MPOJYKTa, B TOM YHCIE C
MOMOIIIbIO OH-JIAWH W WHTEPHET TEXHOJIOTHH B TMporecce OOCTyXHBaHHUS Ha
tpancnopre (U1%omk-4);

YMers:

— TPUMEHATh METOABl OCYIISCTBICHHUS COLMAIBHOTO B3aUMOJICHCTBUS W
peanusanuM cBoel poam B kKomanzae B cdepe cepsuca Ha Tpancnopre (MI'yk.s);
MPUMEHSATH METOJBI ONpPEACIICHUS W peajm3allii CBOSH poju B KoMaHiae B cdepe
ceppuca Ha Tpancnopre (UJ|%yk.3); NpPUMEHATH MeXaHU3M ObecIeueHHs
COLMANBLHOrO B3auMoeicTBus B cdepe ceppuca Ha Tpancnopre (M13yk.3);

— MPUMEHSITh METOJBI OCYIICCTBICHHS JEIOBOM KOMMYHHKAIIMH B YCTHOU H
nuckMeHHOH (opmax B mpouecce obcayxkuBanus Ha Ttpancrnopre (U1lyi.a);
NPUMCHATh METOABl OCYIICCTBICHUS JICJIOBOM KOMMYHHKAIlMM B YCTHOH W
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MMCBMEHHOM (opMax Ha rocygapcTBeHHOM s3blke Poccuiickoit ®Penepauuu B
npouecce obcayxkuBanus Ha TpaHcnopre (MJ%yi4);, TPUMEHATH  METOMBI
OCYIIECTBJICHHS JI€IOBOM KOMMYHHMKAllMd B YCTHOW M NUCBMEHHOM (opmax Ha
MHOCTpaHHOM (bIX) A3bIKe (aX) B mpolecce oocimyxkusanus Ha Tpancrnopre (U 3yi.4);

— IPUMEHATh METO/BI U CIIOCOOBI PEIICHHs TPOU3BOACTBECHHBIX KOH(IIUKTOB C
y4eTOM OCOOCHHOCTEH MEXKYJIbTYpPHOIO pa3sHooOpasus oO0miecTBa B Mpolecce
o6cyxkuBanus Ha Tpancrnopre (U Pyks);

— aHaTM3UPOBATh KPUTEPUU OKA3aHUS YCIOYr B COOTBETCTBHH C 3asBICHHBIM
KayecTBOM B IIpoLecce o0cnykupanus Ha Tpancnopte (U1%omk-3);

— MPUMEHSTHh METOBI MPOJIBIKEHUS U TIPOTAKU CEPBUCHOTO MPOAYKTA, B TOM
YHCIIe C MOMOIIBI0 OH-JTAH W MHTEPHET TEXHOJOTHHA B Mpoliecce OOCTy)KUBaHHS Ha
tpancnopte (U1%omk-4);

Bnaners:

— METOAAaMH OCYIIECTBICHHUS COIMAIbHOTO B3aWMOJCUCTBUS W peamu3alun
cBoell pomu B KomaHae B cdepe cepuca Ha Tpancnopre (MIyks); MeTomamm
OTIpe/ICTICHNS U peau3allii CBOCH poJM B KOMaHe B cepe cepBuca Ha TPAHCIIOPTE
(U1%yk-3); MeXaHM3MOM OOECIIEYCHHsI  COLMAJLHOIO B3aMMOJCHCTBUS B cdepe
cepsuca Ha Tpancnopre (M) 3yx-3);

— METOAaMH OCYIICCTBICHUS JICIOBOM KOMMYHHUKAIlMM B YCTHOH W
nucbMeHHOW (opMmax B mporecce oOchoyxkuBaHus Ha Tpancnopre (U1 lyi.);
METOJIaMH OCYILECTBIICHUSI [JI€JIOBOM KOMMYHHUKAIIMM B YCTHOW W TUCHMEHHOMU
dopMax Ha TrOCymapcTBEHHOM s3bike Poccuiickoit @Dexepauuu B Tmpolecce
obcnyxkuBanuss Ha Tpancnopre (U %yk.4); MeTogaMH OCYIIECTBICHUS JEI0BOM
KOMMYHHUKAIIMH B YCTHOM M MHUCbMEHHOU (popMax Ha HHOCTpaHHOM (BbIX) sI3bIKE (aX) B
nponecce oocmyxupanus Ha Tpancropte (U 3yi.4);

— cmoco0aMd M METOAaMHU PEIICHHs] TPOU3BOACTBEHHBIX KOH(JIMKTOB C
y4eTOM OCOOCHHOCTEH MEXKYIbTYpPHOIO pa3sHooOpasms oO0IiecTBa B IpoIecce
oocnyxupanus Ha Tpancnopte (M/3yk.s)

— METOJMKOW aHalu3a KpPUTEPUEB OKa3aHUS yCIyr B COOTBETCTBUU C
3agBIICHHBIM Ka4eCTBOM B Hpolecce oocaysxkusanus Ha Tpancnopre (U1omk-3);

— METO/aMHM MPOJBUKEHUS U MPOJAXKH CEPBUCHOTO MPOJYKTa, B TOM YHUCIE C
MOMOIIbIO OH-JTAWH M HWHTEPHET TEXHOJIOTUH B TMpolecce OOCITyXKHBaHUS Ha
tpancnopre (U1%omk-4).

4 O0beM IMCHUIIMHBI M BUbI Y4eOHO padoThl

OO6mass TPyJA0eMKOCTh JAUCIHUIUIMHBI COCTABISET 6 3adeTHBIX eauHuIl, 216
aKaJeMHYECKHX Jaca.

Bcero Kypc (cemectp)
HaumenoBanue 4acoB 1 xypc 1 xypc
(1 cemectp)|(2 cemecTp)
OO6u1ast TpyJ10€EMKOCTh AUCIUTIIIUHBI 216 108 108
Konraktaas pabora: 15 8,5 6,5




Bcero Kypc (cemectp)
HaumeHnoBanue 4acoB 1 xypc 1 xypc
(1 cemectp)|(2 cemecTp)
JIEKIUU 4 2 2
IPAKTUYECKUE 3aHATUS 6 4 2
CEMHUHAPHI — — —
nabopatopHbie pabOThI — — —
KypcoBasi paboTa (MpOEKT) — — —
CamocrosiTenbHast paboTa 00y4aromuxcs 188 93 95
[IpoMesxkyTouHas arTecTanus 18 9 9
KOHTaKTHas paboTa 5 2,5 2,5
camocTosITeTTbHas paboTa MO MOJATOTOBKE 13 6.5 6.5
K DK3aMeHaM

5 Conep:kanue TUCUUIJINHBI

5.1 CooTHeceHmne TeM AUCHUILIUHBI U opMHUPYyeMBbIX KOMIETEHIUMH

Komnerennuu o
3
© oo L
S SE | EE
o © ™ | < = S T 5
TeMbl AUCHUILINHBI z Q0| T IJ v S 3 =
=AY | EMEIEIEl g8 | &
2 S0 gg | o°
O
o
Tema 1. IlpeaMer mncuxonoruu, ee JI, 113, |YO, C3,
+ |+ |+
3aa41 1 METO/IbI 7+ MPK, CPC] Kp
JI, 113, |YO, C3,
Tema 2. JInunocTs 1405+ |+ |+ |+ | + MPK, CPC|  Kp
JI, 113, |YO, C3,
Tema 3. [leaTeIbHOCTD TUYHOCTH 1405+ |+ |+ |+ | + MPK, CPC|  Kp
Tema 4. Ilcnxonorus JL 113, YO, C3
+ |+ |+ |+ ]|+ > >
[MO3HABATEJIBHBIX TPOLECCOB 14,05 MPK, CPC] Kp
Tema 5. [Icuxudeckue cBolCTBa JI, 113, |YO, C3,
ITMYHOCTH 14,05 + |+ 1+ )+ + MPK, CPC] Kp
Tema 6. Ilcuxuueckne COCTOSHUS JI, 113, |YO, C3,
ITAYHOCTH 14,05 4|+ + |+ + MPK, CPC| Kp
JI, 113, [YO, C3,
Tema 7. [lcuxuueckue 00pa3zoBaHUs 1405/ + |+ |+ |+ | + MPK, CPO Kp
Esrzoiogggggp?: Eiooueccm u 1094 + |+ |+ |+ | + LT3, 150, C3,
’ MPK, CPC| Kp
SIBJICHHUS
Tema 9. [lcuxosmorus 1094/ + |+ |+ |+ |+ | JLII3, |YO,C3,




Komnerenuun o
8
o T )
E . =E | 28
3 o ™| < = S T 5
TeMbl AUCLUIIINHBL S RN 3 3 S =
= S B IEIE|l g2 S &
2 ool 28 | &°
O
o
npodeCCUOHAILHON eI TEIbHOCTH MPK, CPC] Kp
J, 113, |YO, C3,
Tema 10. CtpykTypa obO1meHus 1094 + |+ |+ |+ | + MPK, CPQ Kp
Tema 11. CymHOCTb 1 0COOCHHOCTH JI, 113, |YO, C3,
NIEJI0BOTO O0IIEeHNUs 10941+ + [+ 4]+ MPK, CPC] Kp
Tema 12. TexHo0ruM 1€J10BOTO JI, 113, |YO, C3,
oGmeHs 1LA8I+ |+ + 1+ 1+ i cpd Kp
J, 113, |YO, C3,
Tema 13. OcHOBBI KOH(MIUKTOJIOTUH 1094+ |+ |+ |+ | + MPK, CPO Kp
J, 113, |YO, C3,
Tema 14. Pa3zButue koHpukTa 1094+ |+ |+ |+ | + MPK, CPO Kp
J, 113, |YO, C3,
Tema 15. Yperynupoanue koHpiaukroB (10,94 + | + |+ | + | + MPK, CPC|  Kp
J, 113, |YO, C3,
Tema 16. YnpaBinenue KoHGIUKTAMU 1094 + |+ |+ |+ | + MPK, CPO Kp
MTOro 1o JuCHUILINHE 198
[TpomerxyTouHast aTTeCTaIUS 18 2,09
Bcero 1mo quciuiuinge 216
Cokpamenusi: JI — nexkums, I[I3 - mnpaktuyeckwe 3ansatusi, CPC —

camocTtosiTebHas pabora oOydaromuxcsi, YO — yctHeii omnpoc, MPK — meron
paszBuBaronieics koomnepamuu, C3 — CUTyalluOHHOE 3a/laHue, D — IK3aMEH.

5.2 TeMBbI TMCUMIIINHBI M BUABI 3AHATHH

HanmMmenoBanne TeMbl JUCIIATUINHEI JI I3 |C|JP| CPC | KP ng;](g)
Kypc 1 (cemectp 1)

Tema 1. [Ipeamer mncuxosoruw, 032 | 058 | —| — | 138 | — 147

€€ 3a/1a4li ¥ METObI

Tema 2. JIMyHOCTH 028 | 057 | —| — | 13,2 — | 14,05

Tema 3. JleaTenbHOCTh 028 | 057 | — — | 132 | — | 14,05

JINYHOCTH

Tema 4. Ilcuxonorus 028 | 057 | —| — | 132 — | 1405

ITO3HABATEIBHBIX MPOIIECCOB

Tema 5. Ilcuxuueckue cBoncTBa 0,28 | 0,57 | —| — | 13,2 — | 14,05
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Bcero

HaunmeHnoBaHue TeMbl JUCHUTLINHBI JI 113 JIP| CPC | KP
JacoB
JINYHOCTH
Tema 6. IIcuxnueckue 028 | 057 | 132 — | 14,05
COCTOSIHUS JINYHOCTH
Tema 1. Ilcuxmueckue 0,28 | 0,57 | 132 — | 1405
oOpaszoBaHus
Hroro 3a kypc 1 (cemectp 1) 2 4 — | 93 — 99
[IpoMesxkyTouHas arrectanus B popme sK3aMeHa 9
Bcero 3a kypc 1 (cemectp 1) 108
Kypc 1 (cemectp 2)

Tema 8. ConmanabHO-
MICUXOJIOTUYECKHUE TTPOLIECCHI U 0,22 | 0,22 10,5 10,94
SIBJICHUS
Tema 9. [Icuxonorus
npodeccroHaIbHON 0,22 | 0,22 10,5 10,94
JEATEIIHOCTH
Tema 10. CtpykTypa o61eHus 0,22 | 0,22 — | 10,5 | — | 10,94
Tema 11. CymHoOCTh U 022 | 022 — | 105 — | 10,94
0COOEHHOCTH JIEJIOBOTO OOIIEHUS
Tema 12. TexHOIOTUH IETIOBOTO 0.24 | 0,24 . 11 — | 11,48
0o01IeHUSA
Tema 13. OCHOBSL | 92 | 0,22 | —| — | 105 | — | 10,94
KOH(JIMKTOJIOTHHN
Tema 14. PazButne koHhIMKTA 0,22 | 0,22 — | 10,5 — | 10,94
Tema 15. YperynupoBaHue 022 | 0.22 — | 105 | — | 10,94
KOH(JIMKTOB
Tema 16. VYnpagneHnue 022 | 0,22 — | 105 | — | 10,94
KOH(ITUKTaMH
Nroro 3a kypc 1 (cemectp 2) 2 2 — 95 — 99
[TpomesxkyTouHas arrectanus B popme sK3amMeHa 9
Bcero 3a kypc 1 (cemectp 2) 108
Hroro nmo mucruInimHe 216

Cokpamenusi: JI — gexkums, I3 - npaxtuueckue 3anstusi, CPC

caMocTosiTelIbHas pabora oOywarommxcs,

nabopaTtopHbie paboThl, C — CEMUHAPBHI.

KP

KypcoBasi paboTa,

JIP




5.3 CoaepxkaHue TUCHMILIIMHBI

Tema 1. [IpeaMeT ncUX0JI0THH, €€ 3212494 U METOAbI

[Ipeamer, oOBEKT, GYHKUIMH U METOJbI MCHUXOJOTUU. MECTO TCHUXOJOTHHU B
cUCTeMe HayK (i1 CcaMOCTOSTeNbHOro wu3ydeHus). OTpacinu NCUXONOrHH  (IJIs
CaMOCTOSITEILHOTO u3ydeHus). VcTopus pa3BUTHS TCUXOJIOTHYECKOTO 3HAHUS U
OCHOBHBIE HAIPABIICHUS B MCUXOJOTUU (IJIs1 CAMOCTOATEIIBHOTO M3yUueHuUs ). MeTo bl
Y 3aJ1aud COBPEMEHHOMU TMCUXOJIOTHU (JJIsI CaMOCTOATENIbHOrO u3ydeHus). OCHOBHBIE
GYHKIIMY TICUXUKHU (JJI1 CAaMOCTOSTENILHOTO u3yueHus). COOTHOIIEHUE TPUPOIHBIX
U COIMAJIbHBIX ()AKTOPOB B CTAHOBJICHUHU TICUXUKHU: Pa3BUTHE MICUXHKU B MPOIIECCE
OHTOTE€HE3a W (QuioreHe3a (I CaMoOCTOATENbHOr0 wu3ydeHus). CTpoeHue u
(GYHKIIMM HEPBHOM CHUCTeMbI (Ui caMocTosTeabHOro wu3ydeHus). CTpykTypa
NICUXUKHW: COOTHOIICHUE CO3HAHUA W OECCO3HATEIBLHOIO (IS CaMOCTOATEIBHOTO
u3ydyeHus). MeToapl OCYIIECTBICHUS COIMAIBLHOTO B3aUMOJIEHCTBUS U pealiu3alluu
CBOEH polM B KOMaHJie B cdepe cepBHca Ha TPAHCIOPTE (I CaMOCTOATEIBHOTO
u3ydeHus). MeToasl onpeiesieHusl U pealiu3allid CBOeH poiu B KoMaHzae B cdepe
cepBuca Ha TpaHcmopTre (ST CaMOCTOATENBHOTO H3y4YeHHs). MexaHusm
obOecrieueHUs] COLMAILHOTO B3aMMOJICUCTBUS B c(pepe cepBuca Ha TpaHcmopTe (aJis
CaMOCTOSITEILHOTO M3y4eHHs). MeTO bl OCYIIIECTBIICHUS JACIOBOM KOMMYHHUKAIIUU B
YCTHOM M MHCHhMEHHOM (opmax B mpoliecce oOCHyKHBaHUS Ha TpaHcmopre (s
CaMOCTOSITEILHOTO M3y4eHHs1). MeToAbl OCYIIECTBIEHUS AEIOBOM KOMMYHUKAIIUU B
YCTHOM M MMUCbMEHHOM (hopMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanun
B Ipoliecce OOCIIy:KMBaHUS Ha TpaHCHopTe (IIsI CaMOCTOSITENHHOTO H3YUEHHS).
MeTonbl OCYIIECTBICHHUS 1€T0OBOM KOMMYHHUKAIIMKM B YCTHOM U MUChbMEHHOM (hopmax
Ha MHOCTpaHHOM (BIX) sI3bIKE (aX) B Mpolecce OOCTyXKMBaHUSA Ha TpaHcropre (asis
CaMOCTOATENIHHOTO M3ydeHus). CrocoObl penieHus: MPOU3BOICTBEHHBIX KOH(MIUKTOB
C Y4EeTOM OCOOEHHOCTEH MEXKYJIBTYPHOT'O pa3HOOOpa3us OOIIecTBa B IIpoliecce
oOCIy>KMBaHMsSI Ha TpaHCIOpTe (A7 CaMoOCTOSTENbHOrO u3ydeHus). Kpurtepun
OKa3aHusi YCIyr B COOTBETCTBUM C 3asBJICHHBIM KAauyeCTBOM B Ipoliecce
oOCIMy>KMBaHMsSI Ha TpaHCHOpPTE (I CaMOCTOSATEIBLHOTO U3y4eHus). MeTomsl
MIPOABWKEHUS U MPOAAXKU CEPBUCHOIO MPOJAYKTAa, B TOM YHUCIIE C IOMOUIBIO OH-JIAlH
W UHTEPHET TEXHOJOTHMH B TMporecce OOCTyKUBaHUS Ha TpaHcHopTe (Iis
CaMOCTOSITEJIbHOT'O U3YUEHHS).

Tema 2. JIuuHOCTH

[Tonsitue o auunoctu. KoHuenuuu u3y4eHus TUYHOCTH B MCUXOJIOTUU (1S
CaMOCTOSITEbHOTO M3yueHus). CuctemMa EeHHOCTHBIX OPUEHTALUMMN JIMYHOCTH (AJIs
CaMOCTOSITEIbHOTO Hu3yueHus). CTpyKTypa JHUYHOCTH (71 CaMOCTOATEIBHOTrO
u3yueHusi). PazBuTue v BOCIUTAaHHE JTUYHOCTU (MJI1 CAMOCTOSITEIbHOTO U3Yy4YEeHUSs).
buonornueckn o0O0yCIOBIEHHBIE CBOWCTBA JIMYHOCTU (IJII CAMOCTOATEIBHOTO
n3yueHust). ColMoreHeTuyeckas KOHILENUHUS pa3BUTHUS (IJI1 CAMOCTOATEIBHOTO
u3yueHnus).  WHAMBHUA,  JUYHOCTb,  CYOBEKT,  HMHAUBUAYAIbHOCTb  (IJIs
CaMOCTOSITEJIbHOTO ~ M3YyYCHUS). Metoabl  OCYIIECTBJICHUSI  COLMAJIBHOIO
B3aMMOJICUCTBUSl M pealu3allud CBOEH poiau B KoMaHJe B cdepe cepBuca Ha
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TpaHcmopTe (A7 CaMOCTOSTENBHOTO HW3y4yeHHus). MeTonapl omnpeaesneHus Hu
peanu3anuu CBOEH poJiM B KOMaHAEe B cdepe cepBuUca Ha TpaHcmopre (s
CaMOCTOSITEJILHOTO ~ M3YYEHHUS). Mexanuzm  oOecrieueHus COLIMATIBHOTO
B3aUMOJIEUCTBUS B cdepe cepBuca Ha TpaHcnopre (A CaMOCTOSITENILHOIO
u3ydeHus1). MeToapl OCYIIECTBICHHS JEJIOBOM KOMMYHHMKAllMM B YCTHOH U
NUCbMEHHOM (opmax B mpouecce o0OCIyKUBaHUS Ha TpaHcnopre (I
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeTObl OCYIECTBIEHUS 1€I0BOM KOMMYHUKAIUU B
YCTHOW U MUCbMEHHOM (popMax Ha rocynapcTBeHHOM si3blke Poccuiickoit denepanuu
B Ipoliecce OOCITYyXMBaHUS HAa TpPaHCHOpPTE (IS CaMOCTOATEIBHOTO HU3YYECHUS).
MeTonbl OCYyIIECTBICHHUS 1€I0BOM KOMMYHHUKAIIMKM B YCTHOM UM MUCbMEHHOM (hopmax
Ha MHOCTpaHHOM (BIX) SI3bIKE (aX) B Mpollecce OOCITyKMBaHUSI Ha TpaHcmopte (aJis
CaMOCTOATEIBHOT0 M3ydeHus). CrocoObl penieHus: Mporu3BOICTBEHHBIX KOH(MIUKTOB
C Y4eTOM OCOOEHHOCTEW MEXKYJIbTYpHOTO pa3HOOOpa3us oOliecTBa B Ipoliecce
oOCNy’>KMBaHMSI Ha TpaHCIopTe (A7 camMoCTOsTeNbHOrO u3ydyeHus). Kpurepuu
OKa3aHMUs YyCIOyr B COOTBETCTBUM C 3asBIEHHBIM KayeCTBOM B TIpoliecce
oOCIy>KMBaHMsSI Ha TpaHCHOpTe (s CaMOCTOSATEIBHOTO U3y4eHus). MeTomsl
NPOJBUKEHUS U MPOJIaXKU CEPBUCHOIO MPOJIYKTa, B TOM YHUCJE C TTOMOIIBIO OH-JIalH
U UHTEpPHET TEXHOJIOTMM B Ipolecce OOCTY>KMBaHMS Ha TpaHcHopTe (Js
caMOCTOATENbHOTO  M3yueHus). lludpoBas MoOMIBHOCTH  HaceneHus (s
CaMOCTOSATEILHOTO U3YUYCHHUS ).

Tema 3. lesITeJJbHOCTDH JIHIYHOCTH

MexaHu3Mbl OINpeJMEUYUBAHUS TICUXUYECKUX O0pa3oBaHuU. JleaTenbHOCTh
JUYHOCTU (IJI1 CaMOCTOSITENbHOrO u3yueHusi). CTpyKTypa HOedaTenbHOCTH (ISt
CaMOCTOSITEJIbHOTO H3y4€HHs). YCTaHOBKa (Il CaMOCTOSITEIbHOIO H3yYEHHUS).
Teopus M. VY3mamze (mis camocrosiTeIbHOTO wu3ydeHus). IlorpebHoctn (miis
CaMOCTOSITEILHOTO M3y4eHUsA). MOTUBBI (JIJIsI caMOCTOSITEIbHOTO M3ydeHus). Llenu
(1711 caMOCTOSITENBHOTO M3Y4YE€HHUs). 3anadd (Uil CaMOCTOSITEJIbHOTO HM3y4eHUSs).
Bunsl gestensHOCTH (11 CAaMOCTOSITENIBHOTO M3Yy4YeHHUs). MeTolbl OCYIIECTBICHUS
COLIMAJIFHOTO B3aUMOJICUCTBHSI M peaju3allid CBOEW pOJIM B KOMaHIe B cdepe
cepBHUCa Ha TpaHCIOPTE (17151 CAMOCTOSITEIbHOIO U3yUeHUs1). MeTobl onpeeneHus u
peanu3anMu CBOEW poiid B KOMaHIe B cdepe cepBUCa Ha TpaHCHopTe (s
CaMOCTOSATEILHOTO  W3yueHus). Mexanusm  oOecrieueHus COIIMATTBHOTO
B3aMMOJICHCTBUSL B cdepe cepBuUca Ha TpaHCHopTe (A7 CaMOCTOSTEIHHOTO
u3yuyeHus). MeTonbl OCYHIECTBIEHUS JE€JI0BOM KOMMYHHUKAallUM B YCTHOW H
MUCBMEHHOW (opmax B Tpolecce OOCTy)KMBaHUS Ha TpaHcmopre  (Iuis
CaMOCTOSITEILHOTO M3y4eHHs). MeTobl OCYIIECTBICHUS JAEJIOBOM KOMMYHUKAIIUU B
YCTHOW M MUChbMEHHOU (popMax Ha TOCyIapCTBEHHOM si3bike Poccuiickoit denepanuu
B Mpouecce OOCTyKMBaHHUS Ha TpaHCIOPTEe (AJIsI CaMOCTOSITEJILHOIO H3Y4EeHUSs).
Metobl OCYIIECTBICHUS 1€JI0BOM KOMMYHHMKAIIUA B YCTHOW M MUCHbMEHHOU (hopmax
Ha MHOCTpAaHHOM (bIX) sI3bIKE (aX) B Ipoliecce OOCTyKUBaHUSA Ha TpaHcmopTte (s
CaMOCTOSITEIbHOTO U3yueHus). CrnocoObl pelieHus: TPOU3BOJCTBEHHBIX KOH(PINKTOB
C YYETOM OCOOEHHOCTEW MEXKKYJbTYPHOTO pa3HOoOpasusi oOlIecTBa B Ipoliecce
oOclly>)kKMBaHMsI Ha TpaHCHIOPTE (IJIs CaMOCTOSITENBbHOTO wu3ydeHusi). Kpurepuu
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OKa3aHHUs YyCIAyr B COOTBETCTBUM C 3asBJICHHbIM KayeCTBOM B IpoLecce
oOCIy’KMBaHMSI HAa TpaHCHOpTE (I CaMOCTOSATEIBHOTO W3y4deHus). Merozasl
MPOJBHMKEHHUS U MPOJAKUA CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C TOMOIIBIO OH-JIAMH
M UHTEPHET TEXHOJOIM B Mpolecce oOOCHyKMBaHUS Ha TpaHcnopre (ams
CaMOCTOSATEILHOTO U3YUYCHHUS ).

Tema 4. Ilcuxosiorusi Mo3HABATEJbLHBIX MPOIECCOB

[lo3HaBaTenbHBIE W DMOIUOHAIBHO-BOJEBBIE  mpouecchl.  [loHsTHS,
Pa3HOBUJIHOCTH, (DU3MOJIOTUYECKNE MEXaHU3MBbI (JIJI1 CAMOCTOSITEILHOTO U3YUCHUS).
3aKOHBI, KauecTBa CEHCOPHO-TMEPIIENTUBHBIE MPOIECCHI: OUIYIICHUS, BOCTIPUSTHE,
npejcTaBieHue (s caMOCTOsATeNbHOro wu3ydeHus). [Iporecchl mepBUYHOM
nepepadoTku UHGOpPMAIMU: BHUMAHHUE, MaMATh (JJI1 CAMOCTOSITEIbHOTO U3YUYCHUS).
[Ipomniecchl BTOpUYHON mepepaboTKu HHOOpPMAIUU: BOOOpAKECHHE, MBIIIJICHHE,
peub; DMOIMHU, YYBCTBA, BOJIS (JJIs1 CAMOCTOSITEILHOTO U3yueHus1). Briciine 4yBCTRBa,
O6e3Bonue (11 CaMOCTOSTENBHOTO  M3y4deHHs). MeToasl  OCyIEeCTBICHUS
COLIMAJILHOTO B3aUMOJICMCTBHSI M peaju3allui CBOEW pojini B KOMaHze B cdepe
cepBHCa Ha TPAHCIIOPTE (ISl CAMOCTOSATEIBLHOTO U3yUeHHs ). MeTo/bl Onpe/ieNICHUs: U
peanuzanuu CBOEW poyidi B KOMaHAe B cdepe cepBuUca Ha TpaHcmopre (IJis
CaMOCTOSATEIBLHOTO U3YUYCHUS). Mexanuzm oOecrieyeHust COLIMAJIBHOTO
B3aMMOJIECTBUST B cdepe cepBuUcCa Ha TpaHCHoOpTe (I CaMOCTOSITENIHLHOIO
U3y4yeHus). MeTolnbl OCYIIECTBIEHUS JEIOBOM KOMMYHHUKAallUM B YCTHOW H
NUCbMEHHOM ¢dopMax B Tmpolecce OOCTyKMBaHUS Ha TpaHcmopte (s
CaMOCTOSITEILHOTO M3y4eHHs1). MeToAbl OCYIIECTBIEHUS AEIOBOM KOMMYHUKAIIUU B
YCTHOM M MTHChbMEHHOM (hopMax Ha rocyaapcTBeHHOM si3bike Poccuiickont denepanmu
B Ipoliecce OOCIIyKMBaHUS Ha TpaHCHopTe (IS CaMOCTOSITENHHOTO H3YUEHHS).
MeTobl OCYIIECTBICHUS JIEJIOBOM KOMMYHHMKAIIUA B YCTHOW M MMUChbMEHHOU opMax
Ha MHOCTpaHHOM (BIX) S3BIKE (aX) B Mpollecce OOCTY)KHMBaHUS Ha TpaHcmopre (ais
CaMOCTOATEIHHOTO M3y4eHus). CrocoObl penieHus: MPOru3BOICTBEHHBIX KOH(MIUKTOB
C Y4eTOM OCOOEHHOCTEH MEXKYJIBbTYPHOT'O pa3HOOOpa3us OOINecTBa B TMpoliecce
oOCIy>KMBaHMsSI Ha TpaHCIOpTe (A7 CamMoOCTOSITENbHOrO u3ydeHus). Kpurtepun
OKa3aHusi YCIyr B COOTBETCTBHMM C 3asdBJICHHBIM KaueCTBOM B Ipoliecce
oOCNMy)KMBaHMsSI HAa TpaHCHOpPTE (IS CaMOCTOSATEIBHOTO W3ydeHus). MeTomsl
MPOABUKEHHUS U TIPOJAXKU CEPBUCHOIO MPOAYKTA, B TOM YHUCJE C MOMOIIbIO OH-JTalH
W UHTEPHET TEXHOJOTWMH B Tmporecce OOCTyKMBaHHS Ha TpaHcmopTe (mms
CaMOCTOSITEJILHOTO U3YUYCHHUS ).

Tema 5. Ilcuxuveckue CBOCTBA JUYHOCTH

[lcuxudeckre CBOWCTBA JIMYHOCTH, TMOHATHUS, CTPYKTypa, NpUPOIA.
TemnepameHnt, Teopud TemmepaMeHTa (MJI1 CaMOCTOSATENBHOIO HW3YUYCHHS).
Xapaktep, MexXaHu3Mbl (GOPMHUPOBAHUS (1 CAMOCTOSITENIBHOTO HM3YyYCHHS).
CnocoOHocTH, KiaccupUKalus, MEXaHU3Mbl Pa3BUTHUS (IJISI CAMOCTOSITEIBHOIO
u3ydenusi). HampaBlieHHOCTh JHUYHOCTH (AJIE CAaMOCTOSITEIBHOTO HW3Y4YCHHS).
MeTobl OCYHIECTBIEHNS COLMAIBHOTO B3aUMOAECHCTBUS U PEAIN3ALIMU CBOEH POJIA B
KOMaHjae B cdepe cepBUca HAa TpaHCHOPTE (IS CAMOCTOSITENILHOTO H3YyUEHUS).
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Mertonbl omnpenesieHrus W peaju3aldd CBOEW pOoJM B KOMaHJEe B cdepe cepBuca Ha
TpaHcmopTe (IUIsI  CaMOCTOSITENIBHOIO — M3ydeHus)). MexaHusMm  oOecrneueHus
COLIMAJILHOTO  B3aMMOJEWCTBHS B cdepe cepBuca Ha TpaHcmopre (ais
CaMOCTOSITEJILHOTO M3Yy4YeHHs). MeTOo bl OCYIIECTBICHUS 1€0BOM KOMMYHHUKAIUU B
YCTHOM M NHUCBMEHHOH (opMax B mpouecce 0O0CIyXMBaHUS Ha TpaHCHopTe (IJis
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeTObl OCYIECTBIEHUs 1€I0BO KOMMYHUKAIUU B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B Ipoliecce OOCITYyXKMBaHMS Ha TPAHCIOPTE (IS CAMOCTOATEIBLHOTO HU3YYECHUS).
MeTonbl OCyIIECTBIEHUS 1€T0BOM KOMMYHHUKAIIMKM B YCTHON U MUCbMEHHOM (hopmax
Ha MHOCTpaHHOM (BIX) SI3bIKE (aX) B Mpollecce OOCITyKMBaHUSI Ha TpaHcmopTe (aJis
CaMOCTOATEIbHOT0 M3ydeHus). CrocoObl peuieHusl TPOr3BOICTBEHHBIX KOH(PIMKTOB
C Y4eTOM OCOOEHHOCTEW MEXKYJIbTYPHOTO pa3HOOOpa3us oOliecTBa B Ipoliecce
oOCny’>KMBaHMsSI Ha TpaHCIopTe (A1 camMoCTOsTeNbHOrO u3ydyeHus). Kpurepuu
OKa3aHMUs YyCOyr B COOTBETCTBUM C 3asBJICHHBIM KayeCTBOM B Ipolecce
oOCNy>KMBaHMsSI Ha TpaHCHoOpTe (MJI1 CaMOCTOATENBHOTO U3y4eHHs). Mertombl
NPOJBUKEHUS U MPOJIaXKU CEPBUCHOIO MPOJIYKTa, B TOM YHUCJE C TTOMOIIBIO OH-JIalH
U UHTEpPHET TEXHOJIOTMM B Tpolecce OOCTY>KMBaHMS Ha TpaHcHopTe (Jis
CaMOCTOSATEILHOTO U3YUYCHHS ).

Tema 6. Ilcuxuveckue cOCTOTHUS JUUYHOCTH

[lcuxuyeckue  coctossHus  auyHOCTH.  OOmIas  xXapakTepucTuka |
KJaccu(PUKAMS TICUXUYECKUX COCTOSHUU (IUIsI CaMOCTOSITEIbHOTO H3YyUEHHUS).
TpeBora (mist camocrosiTennbHOTO u3ydeHus). AQQexT (A1 caMOCTOSTEIBHOTO
u3yucHus). [loHsITHE, BUIBI M TEOPUHU cTpecca (I CaMOCTOSTEIBHOTO U3yUCHHUS).
KpuzucHeie coCcTOSIHUS IMYHOCTH (11 CAaMOCTOATENIBHOTO n3ydeHus). Octpoe rope
(1T caMOCTOSITEILHOTO HW3y4Y€HHUsA). YUEHHME M COCTOSIHME 4YeJoBeka (s
CaMOCTOSITEIbHOTO  M3yueHus).  llcuxuueckue  COCTOSHUS ~ JUYHOCTH B
OKCTPEMAJIBHBIX  YCJIOBHUSX  (IJI1  caMOCTOATENbHOTrO  m3ydenwus).  OOmias
XapaKTePUCTUKA 3KCTPEMAJbHBIX YCIOBHHI NESATEIBHOCTH (ISl CaMOCTOSITEIIBHOTO
n3zyueHus). [loaxoapl K U3y4YEHHIO AEATEIBHOCTH B SKCTPEMAJIbHBIX YCIOBUAX (AJIs
CaMOCTOSITEILHOTO U3Yy4yeHHUs). ['OTOBHOCTh K JAEATEIBHOCTH B SKCTPEMAIbHBIX
ycaoBUSIX (VST CaMOCTOATENbHOrO u3ydeHus). llcuxuueckue COCTOSHUSA B
AKCTPEMAJIBHBIX YCJIOBHUSAX (I CcaMOCTOSITENbHOrO u3yudeHus). Crnenuduyeckue
BHUJIBI DKCTPEMAIbHBIX COCTOSHUM (i1 CaMOCTOSITENbHOTO wu3ydeHus). OOmas
XapaKTepUCTUKAa CHUHAPOMA MOCTTPAaBMAaTUUYECKUX CTPECCOBBIX PaCCTPOUCTB
(ITTCP) (st caMOCTOSATEIIBHOTO M3ydeHUs). MeToIbl OCYIIECTBICHHUS COIUATBHOTO
B3aMMOJICUCTBYSl M pealu3aliil CBOeH poinu B KomaHae B cdepe cepBuca Ha
TpaHcropTe (AJIsI CaMOCTOSITEIBHOTO H3ydeHHs). MeToapl omnpenelieHus u
peanm3anMu CBOEW poiM B KOMaHae B cdepe cepBUCa Ha TpaHCHoOpTe (Ijs
CaMOCTOSITEIbHOTO U3YUYCHHUS). Mexanusm oOecredeHus COIIMATBHOTO
B3aUMOJICHCTBUSL B cdepe cepBuca Ha TpaHcOopre (Il CaMOCTOATEIbHOTO
u3yueHus). MeToabl OCYHIECTBICHUSI JEJI0BOM KOMMYHHUKAallUM B YCTHOW H
nucbMeHHOM  (opMax B mporecce OOCTyKMBaHUS Ha TpaHcropre (st
CaMOCTOSITEJILHOTO M3y4eHHs). MeTobl OCYIIECTBICHUS JEJIOBOM KOMMYHUKAIIUU B
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YCTHOW U MHUCbMEHHOU (pOopMax Ha rocylapcTBEHHOM si3blke Poccuiickoit @enepanuu
B Ipoliecce OOCITYyXMBaHHUS Ha TpPaHCHOpPTE (IS CAMOCTOATEIBHOTO HU3YYECHUS).
MeToibl OCYIIECTBIEHUS 1€I0BOM KOMMYHHUKALIMA B YCTHOM U MUCBbMEHHOM (hopmax
Ha MHOCTPaHHOM (bIX) sI3bIKE (aX) B Ipoliecce OOCTy>KUBaHUS Ha TpaHcmopTte (i
CaMOCTOATENBHOT0 M3ydeHus). CrocoObl pereHus: Mporu3BOICTBEHHBIX KOH(MIUKTOB
C YY4ETOM OCOOEHHOCTEW MEXKYJIbTYPHOTO pa3HOOOpa3us o0OIIecTBa B Ipoliecce
oOCny’KMBaHMSI Ha TpaHcmopTe (A1 camMocCTOsATENbHOro u3ydyeHus). Kpurepuu
OKa3aHMs YyCIOyr B COOTBETCTBHUM C 3asBJICHHBIM KayeCTBOM B Ipolecce
oOCNy’KMBaHMSI HAa TpaHCHOpTe (I CaMOCTOSATEIBHOTrO U3y4eHus). Mertomasl
NPOJBUKEHUS U MPOJIa’KU CEPBUCHOIO MPOJYKTa, B TOM YHUCJE C TTOMOUIbIO OH-JIaliH
U UHTEpPHET TEXHOJOTM B Tmporecce oOOCTy>KMBaHHMS Ha TpaHcnopre (amns
CaMOCTOSATEILHOTO U3YUYCHHUS ).

Tema 7. Ilcuxuveckne o0pazoBaHusA

CpenctBa pazButusi Tmcuxuku. OCHOBHBIE KOHIICTIIIUM TICUXWUYECKOTO
pa3BUTHUSL 4YeJIOBEeKa (IJIs1 CaMOCTOSITENIbHOTO M3yY€HHs). YUYEHHE U €ro CTPOCHHE
(mmst camocrosiTenibHOrO  u3ydeHwust).  [lcuxuueckume — oOpasoBanus (s
CaMOCTOSITEILHOTO M3y4YeHHUs ). 3HaHUA (11 CAMOCTOSITEIbHOTO U3YUCHUs). Y MEHUS
(n71s caMOCTOSITENPHOTO W3yueHus). HaBbIlkM (711 caMOCTOSITEIBHOTO HW3YUYCHHS).
NHTemnekT, BUIBI U METOJABI M3y4YeHUs (IJI1 CaMOCTOSITEIIBHOTO U3yUYCHHUS).
OHTOreHeTnYecKoe MCUXUYECKOEe Pa3BUTHE YENIOBEKa: BO3pACTHBIC CTYIMEHU (s
CaMOCTOSITEJIbHOTO ~ HU3YyYEHUS). Mertobl OCYUIIECTBIICHHUS COIIMATTBHOTO
B3aMMOJICHCTBUSI W peaju3allid CBOEH pojiu B KOMaHzue B cdepe cepBuca Ha
TpaHcropTe (I CaMOCTOSITEJILHOTO  M3y4eHusi). MeToapl oOmnpenesieHus U
peanuzanuu CBOEW poJid B KOMaHIe B cdepe cepBUCa Ha TpaHCHopre (IJs
CaMOCTOSITEIbHOTO U3YUYCHHUS). MexaHu3zm o0ecreyeHus COLIMATIBHOTO
B3aMMOJICHCTBUS B cdepe cepBuca Ha TpPaHCIOPTE (I CaMOCTOATEIBHOTO
U3yueHus1). MeToapl OCYIIECTBJICHHUS [JI€JIOBOM KOMMYHHUKAIlMM B YCTHOM U
NUChbMEHHOM ¢dopMax B Tmporecce OOCTy)KMBaHUS Ha TpaHcmopre (s
CaMOCTOSITEILHOTO M3y4eHHs1). MeTOoAbl OCYIIECTBICHUS AEIOBOM KOMMYHUKAIIUU B
YCTHOW M MMUChbMEHHON (popMax Ha TOCyIapCcTBEHHOM si3bike Poccuiickoit denepanuu
B IMpollecce OOCTY>XKMBaHMS HAa TPAHCIOPTE (I CAMOCTOATEIHLHOTO HW3YYCHUS).
MeTonpl OCYIIECTBICHUS I€TOBOM KOMMYHHUKAIIMK B YCTHOM U MUCHhbMEHHOM (hopmax
Ha MHOCTpaHHOM (BIX) sA3BIKE (aX) B mpoliecce oOCTy>KMBAaHHS Ha TPAHCIOPTE (IS
CaMOCTOATEIHHOTO M3ydeHwus). CrocoObl penieHus] TPOU3BOICTBEHHBIX KOH(MIMKTOB
C YYETOM OCOOEHHOCTEW MEKKYJIbTYPHOTO pa3HO0Opa3us 0OIlIecTBa B Ipoliecce
oOCTy)KMBaHMsSI Ha TpaHCIOpPTE (M1 CaMOCTOSITENBHOTO u3y4deHus). Kpurepun
OKa3aHusi YCIyr B COOTBETCTBUM C 3asBJICHHBIM KauyeCTBOM B Ipoliecce
oOCTMy)KMBaHMsSI HAa TpaHCHOpPTE (IJIT CaMOCTOATEIBLHOTO U3Yy4eHHs). MeTomasl
MPOJABUKEHUS U TIPOJIa’Kh CEPBUCHOTO MPOJYKTA, B TOM YHUCJE C MOMOIIbIO OH-JalH
M HHTEPHET TEXHOJOTMl B Tpollecce OOCIYy)KMBaHUS Ha TpaHcmopTe (A
CaMOCTOSITEJIbHOT'O U3YUCHHS).
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Tema 8. CoumaibHO-ICMX0JI0THYeCKHe MPOLECChl U SIBJICHUS

CouunanbHO-TICUXOJIOTMYECKUE MPOLECChl U SIBIEHUSA. MEXINYHOCTHBIE
OTHOLIEHHUS (IJI1 CaMOCTOATEIBbHOTO HW3Yy4YeHUs). MEeXIpylmoBble OTHOIICHUS U
B3aUMOJECHCTBHS ()11 CAMOCTOSITENIBHOIO HW3y4yeHHs). SIBieHus KoHpopMHU3Ma,
PYKOBOJACTBA, JUAEPCTBA B TpyIIe (I CaMOCTOSATEIbHOrO0 HU3y4deHHs). MeTojbl
U3YYEHUS MEXKJIMYHOCTHBIX OTHOLIEHUH (1T CaMOCTOATENBbHOTO H3YYEHHUS).
MeTo1bl OCYIIECTBICHHS COLIMATIBHOTO B3aUMOICUCTBHSI M peajn3alii CBOEH POJu B
KOMaHJe B cepe cepBuca Ha TpaHcHopre (ISl CaMOCTOSTEIBHOTO HU3YYECHUS).
Mertonbl omnpesielieHUs W peaju3alii CBOE€H poju B KoMaHne B cdepe cepBuca Ha
TpaHcmopTe (ISl  CaMOCTOSITENIbHOTO — M3ydeHus)). MexaHusMm  obOecreueHus
COLIMAJILHOTO  B3auMOJIeMcTBUS B cdepe cepBuca Ha TpaHcmopre (as
CaMOCTOSTEIILHOTO M3y4YeHHs). MeTOoIbl OCYIIECTBICHUS J1€I0BOM KOMMYHHMKAIUU B
YCTHOM W NHUCBMEHHON (opMax B mpolecce 0O0CIyXMBaHUS Ha TpaHcroprte (Iis
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeTOIbl OCYIECTBIEHUS J1€I0BOM KOMMYHUKAIUU B
YCTHOW U MUCbMEHHOU (popmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B Ipoliecce OOCIyXKMBaHUSA Ha TpaHCHopTe (UIsI CaMOCTOSTEIBLHOTO H3Y4CHHS).
MeTonbl OCYIIECTBICHHUS 1€I0BOM KOMMYHHUKAIIMKU B YCTHOM U MUCbMEHHOM (hopmax
Ha MHOCTpaHHOM (BIX) SI3bIKE (aX) B Mpollecce OOCITY)KMBaHUSI Ha TpaHcmopTe (aJis
CaMOCTOATEIBHOT0 M3yueHus). CrocoObl penieHus: MPOoru3BOICTBEHHBIX KOH(MIUKTOB
C Y4eTOM OCOOCHHOCTEW MEXKKYJIBTYpPHOTO pa3HOOOpa3usi oOLIeCTBa B IMpoliecce
oOCIy>KMBaHMsSI Ha TpaHCIopTe (A7 camMoCTOSITENbHOrO u3y4deHus). Kpurtepuu
OKa3aHusi YCIyr B COOTBETCTBHUM C 3asBJICHHBIM KauyeCTBOM B IpoLecce
oOCIy>KMBaHMSI Ha TpaHCHOpTE (I CaMOCTOSATEIBLHOTO H3y4eHus). MeTomsl
IPOJIBMXKEHUS U MPOJAXKU CEPBUCHOTO MPOAYKTa, B TOM YHCIIE€ C MOMOIIBIO OH-JIAlH
U UHTEpPHET TEXHOJIOTMM B Tpolecce OOCTY>KMBaHMS Ha TpaHCHopTe (Jis
caMOCTOATEIbHOTO u3yueHus). ColuanbHBIA  acmekT OOIIEHUs: TPYMIIOBBIC
IpOLIECChl, CTaTyC, POJU, TCUXOJOTUS HaApoJa, TMCUXOJOTUS TOodmbl  (AJis
caMOCTOSITeIbHOTO M3ydeHHs). OOIeHne B OpraHu3alluu(IjIs CaMOCTOATEIBHOTO
n3ydenus). CucremMa OpraHM3allMOHHOTO OOMMICHHWS (I  CaMOCTOSTEIBHOTO
u3yuyeHus). ['pynmoBble HOPMBI W CAaHKIMHU (IS CAMOCTOATEIBHOTO HW3YYEHHS).
Pa3spurie W MOTMBHpPOBaHHME NE€pcOHaNA (UISI CaMOCTOSITEIBHOIO HW3YYEHHS).
[TonsiTue KOJJIEKTUBHOTO CyOBbeKkTa mpodecCHOHAIbHON AesATeabHOCTH (IJis
CaMOCTOSITEJILHOTO H3Yy4Y€HHsI). 3apakeHue (IJi1 CaMOCTOATEIBHOIO H3yYEHHUS).
Baymmenne (111 caMOCTOATENBHOTO H3yUeHUs ). Y 0exIeHne (711 CaMOCTOSTEIIbHOTO
uzydyenus). llompakanme (mns camocTosiTenbHOrO U3ydeHwus). HMuadopmanms,
nojlyyaemMasi U3 TIJIOOANbHBIX KOMIIBIOTEPHBIX CeTel (I CcaMOCTOSTEIBHOTO
U3YUYECHUS).

Tema 9. Ilcuxonorusi npogeccHoOHATBLHOM esITeILHOCTH

NuxeHepHas ICUXOJIOTHS U OproHOMUKA. UenoBek Kak cyOBEeKT caMOpa3BUTHS
U CBOETO >KM3HEHHOTO MYyTH (JJI CAaMOCTOATENbHOr0 n3ydyeHus). CaMopa3BUTHE KaK
ceuuduyeckasl JeSITeNbHOCTh (IJIsI CaMOCTOATENbHOTO u3ydeHus). BospacTHbie
OCOOCHHOCTHM U TMpoOJieMa TICUXOJIOTMYECKOTO COMPOBOXKICHUSI CaMOPa3BUTHUS
yesnoBeka (s camoctodTesibHOro uzyudenusi). IIpodeccuonanbHoe camopa3BUTHE

yenoBeka (It camocToATelbHOro — u3yudeHws).  Ilcuxomorust  cyObekTa
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npopeCCUOHANBHON  AEATENRHOCTH (VI  CAMOCTOSITEJILHOTO  M3YYCHHUS).
KorHuTuBHbBIE, pPETYIATUBHBIE KOMMYHHKATHBHBIE IIPOLIECCHI B CTPYKTYpE
npo(ecCHOHANBHON JEeATENbHOCTH (JJI1 CaMOCTOATENbHOTO u3yuyeHus). llonsrue
Npo(ecCHOHANIBHO ~ BaXKHBIX  KayecTB (ISl  CaMOCTOSITEIBHOIO — M3YYEHHS).
QO yHKIMOHAJIbHBIE COCTOSIHUS, 3MOLIMOHAJILHO-BOJIEBBIE, MOTHUBALMOHHbIE
PEryIaTOpbl MPOPECCUOHANTBHON NESITENIBHOCTH (ISl CAMOCTOATEIBLHOTO U3YUYEHHUS).
MeTtoabl OCYIIECTBIIEHUS COLMATIBHOIO B3aUMOJECHUCTBUS U peAIN3alui CBOCH POJIU B
KOMaHJe B cepe cepBuca Ha TpaHcHopre (ISl CaMOCTOSTEIBHOTO HU3YYECHUS).
Mertonbl omnpeielieHUs W peaju3alid CBOEW poJiM B KOMaHJe B cdepe cepBuca Ha
TpaHcmopTe (ISl  CaMOCTOSITENIbHOTO — M3ydeHus)). MexaHusMm  obOecreueHus
COLIMAJILHOTO  B3auMOJIeCTBUsI B cdepe cepBuca Ha TpaHcmopre (as
CaMOCTOSTEIILHOTO M3y4YeHHs). MeTOoIbl OCYIIECTBICHUS J1€I0BOM KOMMYHHMKAIUU B
YCTHOM W NHUCBMEHHON (opMax B mpolecce 0O0CIyXKMBaHUS Ha TpaHcroprte (Iis
CaMOCTOSITEJILHOTO U3Yy4eHHs). MeTObl OCYIECTBIEHUS J1€I0BOM KOMMYHHMKAIUU B
YCTHOW U MUCbMEHHOU (popmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B Ipoliecce OOCIIyKMBaHUS Ha TpaHCHopTe (IJIsI CaMOCTOSITEIHLHOTO H3YUEHHS).
MeTonbl OCYIIECTBICHHUS 1€I0BOM KOMMYHHUKAIIMKU B YCTHOM U MUCbMEHHOM (hopmax
Ha MHOCTpaHHOM (BIX) SI3bIKE (aX) B Mpollecce OOCITY)KMBaHUSI Ha TpaHcmopTe (aJis
CaMOCTOATEIBHOT0 M3yueHus). CrocoObl penieHus: MPOoru3BOICTBEHHBIX KOH(MIUKTOB
C Y4eTOM OCOOEHHOCTEW MEXKYJIbTYPHOTO pa3HOOOpa3usi oOIiecTBa B Mpoliecce
oOCIy>KMBaHMsSI Ha TpaHCIopTe (A7 camMoCTOSITENbHOrO u3y4deHus). Kpurtepuu
OKa3aHMs YCIYr B COOTBETCTBUM C 3asBJIICHHBIM KauyeCTBOM B IIpoliecce
oOCIy>KMBaHMSI Ha TpaHCHOpTE (I CaMOCTOSATEIBLHOTO H3y4eHus). MeTomsl
IIPOABMKECHUS U IIPOJAXKU CEPBUCHOTO IIPOAYKTA, B TOM YHUCIIE C IOMOLIBIO OH-JIalH
U UHTEpPHET TEXHOJIOTMM B Ipoliecce OOCTY)KMBaHMS Ha TpaHcnopTe (A
CaMOCTOSITEJIbHOTO U3YUEHHS).

Tema 10. CTpykTypa 001meHus

Omnpenenenue moHsaTHs oOmeHre. OCHOBHBIC BUIbI, CYOBEKTHI W HEIH (IS
camocTosATenpbHOr0 n3ydenus). Kmaccudukaius BUIOB OOIIEHUS: TIO CONEPKAHUIO,
0 LIEeJISIM, 110 CPEICTBAM ([l CAMOCTOSITEIbHOTO U3y4yeHus ). cTopruueckuil acrexkT
BO3HUKHOBEHUS M Pa3BUTHs OOIMIEHHS (IJI1 CAMOCTOSITENBHOTO Hu3y4deHus). Ponb
OOIIEeHUsI B TMICUXWYECKOM Pa3BUTUU YeJOBEKa (M1 CaMOCTOSITENIHBHOTO H3YYCHHS ).
CpenctBa o0umieHus (It caMocTosiTeNbHOro u3ydeHusi). HemocpenctBeHHoe,
OMOCPEIOBAHHOE, TMPAMOE, KOCBEHHOE (MJIsI CaMOCTOSITEILHOTO  HM3YyYEHHUS).
BepbanpHoe oOmenue, HeBepOadbHOEe OOImEeHWe (BH3yallbHOE, aKyCTUYECKOE,
TaKTHJIbHO-KUHECTE3UYECKOE, OJIb(PAKTOPHOE) (11 CaMOCTOSITEIbBHOTO H3YyYEHHS).
Buemnsiss peub (I €aMOCTOSATENHHOrO U3ydeHus1). BHyTpeHHsiss peub (st
caMocTtosiTeIbHOro u3ydenusi). CtpykTypa obOumienus: IlepuentuBHasi cropoHa
oOmeHus (11 cCaMOCTOSATENBHOTO M3ydeHus1). MmummmTHast Teopust TUIHOCTH (15
caMocTosiTeIbHOrOo  u3yueHus). Dopmbl U MexaHuU3Mbl  BocmpusiTHs  (AJis
CaMOCTOSITEIbHOTO M3ydeHus1). OmuOku BocOpusITHS (IJI1 CaAMOCTOATEIBHOTO
u3yuenusi). CouuanbHble CTEPEOTUIBl  (IJI1  CaMOCTOSITENIBHOTO — H3Y4YEHHS).
Nnentudukamus (st caMOCTOSITENIBHOTO  M3Y4YeHUs).  OMmatus (s
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caMocTosiTeIbHOro u3yuenus). [lpenyoexaeHus (1is1 caMOCTOSTEIbHOTO U3YyUYCHHUS).
VYcraHoBKU ([J1s1 CaMOCTOSITENBHOTO U3ydeHus ). Pednekcust (1y1s1 caMOCTOSITEIbHOTO
m3yuenusi). KayzanbHas  aTpuOyumst (IJ1  CaMOCTOSITEIBHOTO  M3Y4CHUS).
MexnuuHoCTHasl aTTpakuMs (I caMOCTOATENbHOro u3ydeHus). OOpaTHast CBS3b
(msa camocTosiTennbHOrO u3ydeHus). KomMyHUKaTuBHas cTopoHa oOmieHus (ais
CaMOCTOATENBHOTO M3ydeHus). CTpyKTypa KOMMYHUKALMU (AJI1 CAMOCTOSITEIBHOTO
W3YUYCHHUS). bapbepsl HEITIOHUMAaHMUA : dboHeTHYECKUH, CEMaHTHUYECKHH,
CTWJIUCTUYECKHUM, JIOTMYECKHM (711 CcaMOoCTOSTENbHOrO M3ydeHus). bapeepsl
COLIMAJIBHO-KYJIbTYPHOTO pa3iuuus (IJIs CaMOCTOSITENIbHOTO H3ydeHus). bapwep
OTHOWICHUS (IJI1 CaMOCTOSATENbHOTO u3ydeHHs). CyrrecTuss M KOHTPCYITECTHS:
nz0eranue, aBTOPUTET, HEMOHUMaHUWE (AJI1  CAMOCTOSITENIBHOIO — M3YYEHHS).
WNuTepakTuBHAsE CTOpOHA OOIIEHUS (IS CaMOCTOSITENbHOrO u3yudeHus). Teopus .
bepna (s camocrositenpHOro m3ydenus). [lozunmm B mpouecce oOuieHus (st
CaMOCTOSAITEJILHOTO M3y4eHHs). TpaHcakTHbIM aHanu3 (A7 CaMOCTOSITEIBHOTO
n3zyuenusi). CueHapuu (uisi caMocTosiTeNIbHOrO u3ydenus). ConuanbHble ponu (s
CaMOCTOSITEJILHOTO ~ HM3YUYCHHS). Meroabsl  OCYHIIECTBJICHHS  COLUAIBLHOTO
B3aMMOJICHCTBUSl W peaju3alli CBOEH poiid B KomaHjae B cdepe cepBuca Ha
TpaHcrmopTe (A7 CaMOCTOSITENIbHOTO M3y4yeHHs). MeTonbl omnpeAesneHus Hu
peanuzanuu CBOEW poiid B KOMaHae B cdepe cepBuUca Ha TpaHcmopre (IJs
CaMOCTOSATEILHOTO U3YUYCHUS). Mexanuzm oOecrieyeHust COLIMAJIBHOTO
B3aMMOJIeCTBUS B cdepe cepBuca Ha TpPaHCHOPTE (I CaMOCTOATEIbHOTO
U3y4yeHus). MeTonbl OCYIIECTBIEHUS JEIOBOM KOMMYHHUKAallUM B YCTHOW H
NUChbMEHHOM ¢dopMax B Tmpolecce OOCTyKMBaHUS Ha TpaHcmopre (s
CaMOCTOSITEILHOTO M3y4eHHs1). MeToAbl OCYIIECTBIEHUS AEIOBOM KOMMYHUKAIIUU B
YCTHOM M NMUChbMEHHOM (hopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit denepannn
B IIpoliecce OOCIIyKMBaHUS Ha TpaHCHopTe (IIsI CaMOCTOSITEIHLHOTO H3YUCHHS).
MeTobl OCYIIECTBICHUS JIEJIOBOM KOMMYHHMKAIIUA B YCTHOW M MMUChbMEHHOU (opMax
Ha MHOCTpaHHOM (BIX) S3BIKE (aX) B Mpollecce OOCTY)KHMBaHUS Ha TpaHcHopre (ais
CaMOCTOATENIBHOTO M3y4eHus). CrocoObl penieHus: MPOru3BOICTBEHHBIX KOH(MIUKTOB
C Y4EeTOM OCOOEHHOCTEH MEXKYJBTYPHOTO pPa3HOOOpa3us oOIIecTBa B IIpoliecce
oOCIy>KMBaHMsSI Ha TpaHCIOpTE (A7 CaMOCTOSTENbHOTO u3y4deHus). Kpurepun
OKa3aHusi YCIyr B COOTBETCTBHUM C 3asBJICHHBIM KaueCTBOM B Ipoliecce
oOCIy)KMBaHMsSI HAa TpaHCHOpPTE (IS CaMOCTOSATEIBHOTO W3y4eHHs). MeTomsl
MPOJABMKEHUS U TIPOJIa’Kh CEPBUCHOTO MPOJAYKTA, B TOM YHUCIE C MTOMOIIbIO OH-JTalH
W UHTEPHET TEXHOJOTWMH B Tmporecce OOCTyKMBaHHS Ha TpaHcmopTe (mms
CaMOCTOSITEJILHOT'O U3YUYEHHUS).

Tema 11. CymHoOCTb U 0COOEHHOCTH JA€JI0BOr0 001eHUsI

JlenoBoe oO1ieHue, e U coaepkanue. [IpuHIUIBI 7e710BOro o0IeHus (11
caMoCTosATeTbHOTO m3ydueHus). Crnenuduka TAPTHEPCKUX OTHOIMICHWH (IS
CaMOCTOSITEILHOTO H3yueHus). PoieBoe moBeieHHe B JEI0BOM OOMmICHUU (1715
CaMOCTOSITEILHOTO M3Y4YEeHUs1). DTamnbl JEJI0BOTO OOIICHUS: AMHAMHUKA COIUAIBLHOIO
B3aUMOJICUCTBUS JIIOJIC: KOHTPYIHLUSI; YCTAaHOBJICHUE KOHTAKTa, OpUEHTALUS,
oOcyXxeHue, MPUHSITHE PEIICHUs, BBIXOJ K3 KOHTaKTa (I CaMOCTOATEIBHOIO
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u3ydeHus). PermaMeHTHpOBaHHOCTH JI€J0BOrO OOIIEHUS (AJI1 CaMOCTOSITENIBHOIO
uzydyeHus1). PuryanpHoe  oOlIeHHME:  COUMANbHOE,  MEXIUYHOCTHOE  (AJId
CaMOCTOSITEILHOTO M3Yy4eHUs1). MaHUNyIITUBHOE OOIIEHUE (IJI1 CaMOCTOATEILHOTO
n3ydyeHus1). CKpbITble TpaHCAKLUMH (JJIs1 CAMOCTOSITENIbHOrO M3yuyeHus). [IpuHuumnel
TYMaHUCTUYECKOTO oOmieHus (IS caMoCTosTeIbHOrOo u3yueHus). HckyccTBo
KpacHopeuusi (s camMoCTOSITEIbHOrO H3ydeHus). KynbTypa nHCbMEHHOM peuu
JIEJIOBOTO 4YeNloBeKa (11 CaMOCTOATENbHOIO M3ydeHHs). MeToabl OCYIIEeCTBICHUS
COLIMAJILHOTO B3aUMOJICMCTBHS M peaju3allid CBOEW pOJM B KOMaHAe B cdepe
cepBHCa Ha TPAHCIIOPTE ([JIs1 CAMOCTOSATEIBLHOTO U3YUeHHMsI). METObl OnpeiesieHus U
peanuzanuu CBOEW poJii B KOMaHAe B cdepe cepBuUca Ha TpaHcmopre (IJs
CaMOCTOSITEIbHOTO U3YUYCHUS). MexaHunsm oOecreyeHus COLIMAIbHOTO
B3aMMOJICHCTBUSL B cdepe cepBUca Ha TpaHCHOPTE (I CaMOCTOATEIbHOTO
u3ydyeHus). MeToibl OCYIIECTBICHUS JEJIOBOM KOMMYHHMKAallUM B YCTHOW U
nUChbMEHHON ¢dopMax B mpolecce OOCTy)KMBaHUS Ha TpaHcmopre  (ais
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeTObl OCYIECTBICHUS J1eT0OBOM KOMMYHUKAIUU B
YCTHOW U MUCbMEHHOMN (popmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit @enepanuu
B Ipoliecce OOCIIyKMBaHUS Ha TpaHCHopTe (IIsI CaMOCTOSITEIHLHOTO H3YYEHHS).
MeTonbl OCYIIECTBICHHUS 1€T0BOM KOMMYHHUKAIIMKM B YCTHOM M MUCHbMEHHOM (hopmax
Ha MHOCTpaHHOM (BIX) SI3bIKE (aX) B Mpollecce OOCITY)KMBaHUSI Ha TpaHcmopTe (AJis
CaMOCTOATENbHOTO M3yueHus). CrocoObl penieHus: MPoru3BOICTBEHHBIX KOH(MIUKTOB
C Y4eTOM OCOOEHHOCTEW MEXKYJIbTYPHOTO pa3HOOOpa3usi oOIIecTBa B IpoIllecce
oOCIy>KMBaHMsSI Ha TpaHCIopTe (A7 camMoCTOsITeNbHOrO u3ydeHus). Kpurtepun
OKa3aHusi YCIyr B COOTBETCTBHUM C 3asBJICHHBIM KayeCTBOM B Ipolecce
oOCIy>KMBaHMsSI Ha TpaHCHOpTE (I CaMOCTOSATEIBLHOTO H3y4eHus). MeTomsl
IPOJIBMXKEHUS U MPOJAXKU CEPBUCHOTO MPOAYKTa, B TOM YHCIIE€ C OMOILIBIO OH-JIAH
M UHTEpPHET TEXHOJIOTHMM B Tmporecce OOCTy>KMBaHHMS Ha TpaHcmopTe (amns
CaMOCTOSITEJIbHOT'O U3YYEHHUS ).

Tema 12. TexHoJ10rum 1eJ10B0ro 00IICHUA

BepbanbHoe  genoBoe  oOmieHue, HeBepOadbHOE  JIeJIoBOe  OOIICHHE,
JUCTAHIIMOHHOE  JIEJIOBOE oOmenue. @Dopmbl JenoBoro  ooOmeHus (s
CaMOCTOATEIBLHOTO M3ydeHwus ). JlemoBas O6ecena (s CaMOCTOATEITLHOTO U3YYCHHS).
JlenmoBbIle TIEPEeroBOPHI (IUIsI CAMOCTOSATEIIFHOTO W3y4eHUs). JleoBble COBEIIaHHS U
coOpanusi (s camocTosiTebHOr0 u3ydeHus). [lyOnmuunble BbICTyIUICHHS (JU1s
CaMOCTOSATEILHOTO Hu3ydeHus). TenedoHHBIE pa3roBOPhI (I CaMOCTOSITEIEHOTO
n3yuenust). JlemoBble mnHchbMa (I camMoCTOSITeNbHOro u3yudenus). Cpenctsa
WH()OPMAITMOHHON CBSI3M: SJIEKTPOHHASI MMOYTA, COI. CETU (JJII CaMOCTOSITEIHHOTO
n3yuenusi). Kommepueckne mnieperoBopbl (sl CaMOCTOSITEIBHOTO H3YYEHHUS).
[lonsitue "cmop", "aucckyccust"," monemuka" (s CaMOCTOSITEILHOIO W3YYEHHUS).
@akTophl, BIMSAIONINE HA XapakTep cropa (s CaMOCTOSITEJIbHOIO H3yYEHMUS).
@opmbl MpoBeJeHUs cropa (asig camocTostenbHOro usydeHus). Kymnetypa cropa
(mng  camocCTOATENbHOTO u3ydeHus). HanuoHanbHble W KyJIBTYpHBIE TpaJuLIUU
CIOpOB ([JIsI CaMOCTOATENbHOrO U3yueHusi). llcuxonornyeckue nmpueMbl yOexKeHUs
B croope (s CaMOCTOSITENIbHOTO HW3y4eHMs). AprymeHTauus yOexJaeHus (st
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CaMOCTOSITEJIbHOTO ~ M3YyY€HHs). 3aKOHbl apryMeHTauuu u yOexaeHus (aus
caMocTosiTeIbHOro u3yueHus). [IpaBuna yOexaeHuss (AJisi CaMOCTOATEIBHOIO
u3ydyeHus). TeXHONOrMM KOMMYHUKAIIMOHHOTO BO3JEHCTBUSA: HMH(POPMALMOHHBIE
TE€XHOJIOTHH, JIOTHKO-AUAJOTUUYECKUE TEXHOJOTHHM, MAHUIYISTUBHBIE TEXHOJIOTHH
(mms camoctoATenbHOro  u3ydeHus).  CyrrecTuBHbIE — TeXHOJOrMu (A
CaMOCTOSITEJILHOTO  HM3YUYEHHS). Mertoapl  OCYIIECTBIEHUS  COLUAIBHOIO
B3aMMOJICUCTBUSl M pealM3allid CBOEH poiii B KomaHae B cdepe cepBHca Ha
TpaHcmopTe (A7 CaMOCTOSTENBHOTO HW3y4yeHHus). MeTonpl omnpeaeneHus Hu
peanu3anuu CBOEH poJidi B KOMaHIEe B cdepe cepBuUca Ha TpaHcmopre (IJs
CaMOCTOSITEIbHOTO U3YUYCHUS). MexaHunsm oOecreyeHus COLIMATIbHOTO
B3aMMOJICHCTBUSL B cdepe cepBUca Ha TpaHCHOPTE (I CaMOCTOSTEIbHOIO
u3ydyeHus). MeToapl OCYIIECTBICHUS JEJIOBOM KOMMYHHMKAallUM B YCTHOW U
nUChbMEHHOM ¢opmax B mporecce OOCTy)KMBaHUS Ha TpaHcmopre (A
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeTOIbl OCYIECTBIEHUS J1€I0BOM KOMMYHUKAIUU B
YCTHOW U MUCbMEHHON (popmax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B Ipoliecce OOCIIyKMBaHUS Ha TpaHCHopTe (IJIsI CaMOCTOSITEIHLHOTO H3YUEHHS).
MeTonbl OCYIIECTBICHHUS 1€I0BOM KOMMYHHUKAIIMKU B YCTHOM U MUCbMEHHOM (hopmax
Ha MHOCTpaHHOM (BIX) SI3bIKE (aX) B Mpollecce OOCITY)KMBaHUSI Ha TpaHcmopTe (aJis
CaMOCTOATEIBHOTO U3y4yeHus). CrocoObl penieHus: MPoru3BOICTBEHHBIX KOH(MIUKTOB
C Y4eTOM OCOOEHHOCTEW MEXKYJIbTYPHOTO pa3HOOOpa3usi oOIiecTBa B Mpoliecce
oOCiIy’)kKMBaHMsI Ha TpaHCIoOpTe (VI CcaMOCTOATENbHOro wu3yueHus). Kpurepun
OKa3aHMs YCIyr B COOTBETCTBUM C 3asBICHHBIM KayeCTBOM B IIpoLecce
oOCiIy’)KMBaHMsI Ha TpaHCHOpTe (AJI1 CaMOCTOSITEIbHOTO HU3y4yeHHs). MeTosl
NPOJBMKEHUS U MPOJIAKU CEPBUCHOIO IIPOAYKTA, B TOM YHUCJE C TIOMOLIBIO OH-JIAH
U MHTEPHET TEXHOJOrMil B IHpolecce OOCIy)XHBaHMS Ha TpaHcrnopre (ams
CaMOCTOSITEIIbHOTO U3Y4YCHHUS).

Tema 13. OcHOBbI KOH(PIMKTOJIOTHH

Beenenue B kxoHduukronoruto. Mcropus pa3BuTusi KOHGIMKTOJIOTHUU (IS
CaMOCTOSATETILHOTO U3y4YeHUs). DYHKIUM KOHQPIUKTA (I CaMOCTOSITEIBHOTO
u3ydeHus). MeTonbl TUArHOCTUKU KOHQUIMKTA (JJII CaMOCTOSITEIBHOTO H3YYCHHS).
[TpuuuHBl BO3HUKHOBEHHSI KOH(DIUKTOB (1T CaMOCTOSTEIBHOTO HM3yUCHUS).
CrpykTypa KOH(PIUKTOB (JIJIT CAaMOCTOSATEIIBHOTO U3Y4YeHHUs ). THUITONOTHS KOH(DIUKTOB
(m711  caMOCTOSITENIBHOTO  M3Yy4YeHHUs). MeTolbl OCYIIECTBICHUS COLUAIBHOIO
B3aMMOJICUCTBHUS M pealu3aliil CBOeH poin B KoMmaHAe B cdepe cepBuca Ha
TpaHcropTe (AJIsT CaMOCTOSITEJIBHOTO H3y4eHHus1). MeToapl oOmpenelieHus u
peanm3anMu CBOEW poiM B KOMaHIe B cdepe cepBUCa Ha TpaHCHoOpTe (IJjs
CaMOCTOSITEIbHOTO U3YUYCHHUS). Mexanusm oOecredeHus COIIMATBHOTO
B3aMMOJICUCTBUS B cdepe cepBuca Ha TpaHCHopTe (A7 CaMOCTOSTEIHHOTO
u3yuyeHus). MeToabl OCYHIECTBICHUSI JE€JI0BOM KOMMYHHUKAallUM B YCTHOW H
nucbMeHHOM (opMax B mporecce OOCTy)KMBaHUS Ha  TpaHcmopre (st
CaMOCTOSITEILHOTO U3y4eHHs). MeTOAbl OCYIIECTBICHUS JAEJIOBOM KOMMYHUKAIIUU B
YCTHOM U nucbMEHHOM (popMax Ha rocymapcTBeHHOM si3bike Poccuiickoit denepanuu
B Mpouecce OOCTyKMBaHHUS Ha TpaHCHOPTEe (ISl CaMOCTOSITEILHOIO M3Yy4CHUSs).
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MeTonbl OCYIIECTBIEHHUS 1€T0BOM KOMMYHUKALIMKM B YCTHOM U MUCbMEHHOU (hopmax
Ha MHOCTpaHHOM (BIX) fA3BIKE (aX) B mpouecce oOCIyKMBAHMS Ha TpaHCIOPTE (IS
CaMOCTOATENBHOT0 M3yueHus1). CrocoObl pemeHus: Mporu3BOICTBEHHBIX KOH(IUKTOB
C YY4ETOM OCOOEHHOCTEW MEXKYJIbTYPHOTO pa3HO0Opa3us o0OIlIecTBa B Mpoliecce
oOCNy’>KMBaHMSI Ha TpaHCmopTe (A1 camMoCTOsTeNbHOrO u3ydyeHus). Kpurepuu
OKa3aHWUs YyCIyr B COOTBETCTBUM C 3asBJICHHBIM KayeCTBOM B Ipolecce
oOCny’KMBaHMSI Ha TpaHcmopre (A1 CaMOCTOATENBHOTO U3ydeHus). Mertomsl
MPOJBMKEHUS U MPOJAKUA CEPBUCHOTO MPOAYKTA, B TOM YUCJIE C TOMOULIBIO OH-JIAMH
M UHTEpPHET TEXHOJOIMi B TMporecce oOOCHyKMBaHUs Ha TpaHcnopre (amns
CaMOCTOSATEILHOTO U3YUYECHHUS). BHyTpunnuHOCTHBIH KOH(IUKT (st
CaMOCTOSATEILHOTO M3y4YeHHUs). MEXIUYHOCTHBIA KOH(MIUKT: (PYHKIMHU, JTUHAMUKA,
OCHOBHBIE COCTAaBISIOIIME ([JI1 CAMOCTOSITENIbHOTO H3y4deHusi). MeXrpynmnoBbie
KOHQUIMKTBI (I  caMocCTosITeIbHOTO u3ydeHwus). [lonarue koudaukTa (s
camocTosTebHOro u3ydyeHus). KoHduukTHas cutyamus (st CaMOCTOSITEIBHOTO
uzyuenusi). llpenmer koH@uukTa (IUIsI CaMOCTOSATEIBHOTO H3yuyeHUs). DyHKUIUU
KOHGIUKTa (VI CaMOCTOSITENBHOrO H3y4deHus). I[IpuduHBI MPOU3BOACTBEHHBIX
KOH(IUKTOB (711 CAaMOCTOSITEIBHOTO U3yUEHHUS ).

Tema 14. PazBuTne KoH}IMKTA

Crpykrypa KOH(MIUKTHOM cutyanuu. llenn u ydacTHuKM KOHQIHMKTA (AJIs
CaMOCTOSATENILHOTO U3y4eHus). JuHamuka KoHQIHKTa (AJ1 CaMOCTOSITEIHLHOIO
u3ydeHus). Otanbl WU ¢da3bl KOHPIMKTHOM cTaauu (IUIsi CaMOCTOSITEIBHOTO
u3ydyeHus). KOHCTpYKTHUBHBIE W JE€CTPYKTUBHBIE TOCJIEACTBUS KOH(JIUKTOB ISt
opraHuzanuu (VI CaMOCTOSITEIbHOIO  M3y4YeHUs). MeToabl  OCYIIECTBICHUS
COLIMAJILHOTO B3aUMOJICMCTBHSI M peaju3allid CBOEW POl B KOMaHIe B cdepe
cepBHUCa Ha TPaHCIOPTE (151 CAMOCTOSTEIbHOIO U3y4YeHUs1). MeTo bl OnpeeneHus 1
peanu3anuu CBOeW poiid B KOMaHIe B cdepe cepBUCa Ha TpaHCHopTe (s
CaMOCTOSITEJIbHOTO U3YUYCHHS). MexaHu3zm o0ecreyeHus COIIMATBHOTO
B3aMMOJICCTBUS B cdepe cepBuca Ha TpPaHCIOPTE (I CaMOCTOATEIBHOTO
U3yueHus1). MeToapl OCYIIECTBJICHHUS JIeJIOBOM KOMMYHHUKAIlMM B YCTHOM U
MUCbMEHHOW  (dopmax B Tpolecce OOCHy)KMBaHUS Ha TpaHcmopre (s
CaMOCTOSITEJILHOTO M3y4eHHs). MeTOoAbl OCYIIECTBICHUS AEIOBOM KOMMYHUKAIIUU B
YCTHOW M MMUChbMEHHOU (popMax Ha TOCymapCcTBEHHOM si3bike Poccuiickoit denepanuu
B Ipouecce OOCTyKMBaHHUS Ha TpaHCIOPTEe (AJIsI CaMOCTOSITEILHOIO H3YYECHUS).
MeTonbl OCYIIECTBICHUS I€TOBOM KOMMYHHUKAIIMKA B YCTHON U MUCHMEHHOM (hopmax
Ha MHOCTPAHHOM (BIX) s3BIKE (aX) B mpoliecce oOCTyKMBAaHHS Ha TPAHCIOPTE (IS
CaMOCTOATETHHOTO M3ydeHwus). CrocoObl penieHus: MPOU3BOICTBEHHBIX KOH(MINKTOB
C YYETOM OCOOEHHOCTEW MEKKYJIbTYPHOTO pa3HO0Opa3us o0OIlIecTBa B Ipoliecce
oOCIy)KMBaHMsI Ha TpaHCIOPTe (I CaMOCTOSTENBHOTO u3y4deHus). Kpurepun
OKa3aHusi yCIyr B COOTBETCTBUM C 3asBJICHHBIM KaueCTBOM B Ipoliecce
oOcly>)kMBaHMsI Ha TpaHCHoOpTe (IJIs CaMOCTOSITEILHOrO H3y4deHHs). MeTojbl
MPOJABUKEHUS U TIPOJIa’KA CEPBUCHOTO MPOJYKTA, B TOM YHUCJE C MOMOIIbIO OH-JalH
M HHTEPHET TEXHOJOTM B Tpollecce OOCIY)KMBaHUS Ha TpaHcmopTe (s
CaMOCTOSITEJIbHOT'O U3YUCHHUS).
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Tema 15. YperympoBanue KOHPIUKTOB

Crpaterus M TaKTHKa MOBEACHHUS B KOH(MIUKTHOM cuTyanuu. TexHosorus
yIpaBJeHHUs NPOLEeCCOM MPOTEeKaHUs KOH(MIUKTA (/11 CAaMOCTOSATEIbHOTO U3YUYECHUS ).
YperynupoBaHue  KOHGJIUKTOB €  y4acTHEM  TpPEeThed  CTOPOHBI (It
CaMOCTOSITEJILHOTO ~ U3y4eHMs). TexHosloruss mnocpeaHuYecTBa B  KOH(IUKTE.
Cnoco0Obl pazpenieHusi KOHGIUKTA (711 CAMOCTOATEIBHOTO H3y4eHUs). MeTojbl
OCYIIECTBJIICHHS] COLMAJIBbHOTO B3aMMOJEWUCTBUS M peaju3allid CBOEW pOJu B
KOMaHJe B cepe cepBuca Ha TpaHcHopre (ISl CaMOCTOSTEIBHOTO HU3Y4YECHUS).
Mertonbl ornpesielieHds W peaju3alid CBOEW poju B KOMaHJe B cdepe cepBuca Ha
TpaHcmopTe (ISl  CaMOCTOSITENIbHOTO — M3ydeHus)). MexaHusMm  obOecreueHus
COLIMAJILHOTO  B3auMoOJIeWcTBUS B cdepe cepBuca Ha TpaHcmopre (ans
CaMOCTOSITEJILHOTO M3Yy4YeHHs). MeTOIbl OCYIIECTBICHUS 1€T0BOM KOMMYHHMKAIUU B
YCTHOM W TMHUCBMEHHON (opMax B mpolecce 00CIyXMBaHUS Ha TpaHcroprte (Iis
CaMOCTOSITEJILHOTO M3Yy4eHHs). MeTObl OCYIECTBICHUS J1eT0OBOM KOMMYHUKAIUU B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBeHHOM si3bike Poccuiickoit denepanuu
B Ipoliecce OOCIIyKMBaHUS Ha TpaHCHopTe (IIsI CaMOCTOSITEIHLHOTO H3YYEHHS).
MeTonbl OCYIIECTBICHHUS 1€T0BOM KOMMYHHUKAIIMKM B YCTHOM M MUCHbMEHHOM (hopmax
Ha MHOCTpaHHOM (BIX) SI3bIKE (aX) B Mpollecce OOCTy)KHMBaHUS Ha TpaHcmopre (aJis
CaMOCTOATENbHOTO M3yueHus). CrocoObl penieHus: MPoru3BOICTBEHHBIX KOH(MIUKTOB
C Y4eTOM OCOOEHHOCTEW MEXKYJIbTYPHOTO pa3HOOOpa3usi oOIIecTBa B IpoIllecce
oOCIy>KMBaHMsSI Ha TpaHCIopTe (A7 camMoCTOsITeNbHOrO u3ydeHus). Kpurtepun
OKa3aHusi YCIyr B COOTBETCTBHUM C 3asBJICHHBIM KaueCTBOM B IpoLecce
oOCIy>KMBaHMsSI Ha TpaHCHOpTE (I CaMOCTOSATEIBLHOTO H3y4eHus). MeTomsl
IPOJIBMXKEHUS U MPOJAXKU CEPBUCHOTO MPOAYKTa, B TOM YHCIIE€ C OMOILIBIO OH-JIAH
M UHTEpPHET TEXHOJIOTHMM B Tmporecce OOCTy>KMBaHHMS Ha TpaHcmopTe (amns
CaMOCTOSITEJILHOT'O U3YUYEHHUS).

Tema 16. YnpaBjieHue KOH(PIUKTAMH

Texnonorus mpeaymnpexaeHus KOHQIUKTOB. [IpornozupoBanue KOH(IUKTOB
(nmst camocTosTebHOr0 n3yueHus ). KoHQIUKTB Kak pe3yapTaT HapyIICHUS MPaBHII
oOmieHust (71 caMOCTOSITENIbHOTO u3ydeHus). OOmeHue: CymHoCTh, 0COOEHHOCTH,
pOJIb B TPEIOTBPAIIEHUH U pa3peuieHud KOHGIMKTOB (I CaMOCTOSTEIHHOTO
u3ydeHus1). Mojenu TOBENCHUS ¢ TUIBI KOHQIUKTHBIX JUYHOCTEH  (IUIs
CaMOCTOSITEJILHOTO ~ HM3Yy4YEHUS). Mertoasl  OCYHIECTBICHHSI  COI[MAJIBLHOIO
B3aMMOJICMCTBUSl M pealu3allud CBOEH poiau B KomaHIe B cdepe cepBuca Ha
TpaHcropTe (AJIsI CaMOCTOSITEIBHOTO H3ydeHHs). MeToapl omnpenelieHus u
peanm3anuu CBOeW poiM B KOMaHae B cdepe cepBUCa Ha TpaHCHoOpTe (s
CaMOCTOSITEIbHOTO U3YUYCHHUS). Mexanusm oOecredeHus COIIMATBHOTO
B3aMMOJICUCTBUSL B cdepe cepBuca Ha TpaHCHopTe (A7 CaMOCTOSTEIHHOTO
u3yueHus). MeToabl OCYHIECTBICHUSI JEJI0BOM KOMMYHHUKAallUM B YCTHOW H
nucbMeHHOM (opMax B mporecce OOCTy)KMBaHUS Ha  TpaHcmopre (st
CaMOCTOSITEILHOTO U3y4eHHs1). MeTOobl OCYIIECTBICHUS JAEJIOBOM KOMMYHUKAIIUU B
YCTHOM U MUCbMEHHOM (popMax Ha rocyaapcTBEHHOM si3bike Poccutickoit @eneparuu
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B Ipoliecce OOCITYyXMBaHHUS HAa TpPaHCHOpPTE (IS CAMOCTOATEIBHOTO HU3YYECHHS).
MeTonbl OCYIIECTBIEHNUS 1€T0BOM KOMMYHUKALIMKU B YCTHOM U MUCbMEHHOU (hopmax
Ha MHOCTPaHHOM (bIX) sI3bIKE (aX) B Ipoliecce OOCTy>KUBaHUSA Ha TpaHcmopTte (I
CaMOCTOATENBHOT0 U3y4eHus1). CrocoObl pemeHus: Mporu3BOICTBEHHBIX KOH(MIUKTOB
C YYETOM OCOOEHHOCTEHW MEXKYJIbTYPHOTO pa3HOOOpa3us o0OIIecTBa B Ipoliecce
oOCny’KMBaHMSI Ha TpaHcmopTe (A1 camMocTOsTeNbHOr0 u3ydyeHus). Kpurepuu
OKa3aHMUs YyCIyr B COOTBETCTBUM C 3asBJICHHBIM KayeCTBOM B IpoLecce
oOCNy’>KMBaHMSI Ha TpaHCHOpTe (I CaMOCTOSATEIBHOTO U3y4eHus). Mertomsl
MPOJBMKEHHUS U MPOJAKUA CEPBUCHOTO MPOAYKTA, B TOM YUCJIE C TOMOUIBIO OH-JIAMH
U UHTEpPHET TEXHOJOTM B Tmporecce oOOCTy>KMBaHHMS Ha TpaHcnopTe (A
CaMOCTOSATEIbHOTO U3YUYCHHUS ).

5.4 IlpakTHYecKue 3aHATHS

Homep temel . TpyroeMKoCTb
TemaTnka NpaKTUYECKUX 3aHATHN
JUCLIMILINHBI (gacshr)

Kypc 1 (cemectp 1)

[Ipaktnueckoe 3anstue Ne 1. «lIpumeHeHue
IICUXOJIOTUYECKUX 3HAHUN B IOBCEIHEBHOU >XU3HU.

1 0,29
I'enneponorus»
[ToaroroBka K BBIIOJHEHUIO CUTYaI[MOHHOTO 3aJaHUS
[Ipaktrueckoe 3anstue Ne 2. «lIcuxoamarHocTuka c

1 HCII0JIb30BaHUEM MIPOEKTUBHOM METOJIUKH 0,29

"I'paduuexnii Tect"»
[ToaroToBKa K BBHITTOJIHEHUIO CUTYAIIMOHHOTO 3a/IaHUs

[Ipaktnueckoe 3anatue Ne 3.  «lleHHOCTHBIE
2 OPUEHTAITUN JTUIHOCTH 0,285
IToAroToBKa K BBIMOJHEHHUIO CUTYAllHOHHOTO 3aJ1aHHs

[Ipaktueckoe 3ansatue Ne 4. «IIcuxorexuuka "Kakoii
2 sl CKa304YHBIN Tepoi?"» 0,285
IToAroToBKa K BRIMOJHEHHUIO CUTYAllHOHHOTO 3aJ1aHMs

[Ipaktueckoe 3anarue Ne 5. «Meronuka "AHanu3
3 MPOAYKTOB KU3HEACATECIHLHOCTH ' » 0,285
[ToaroToBKa K BBHITTOJIHEHHUIO CUTYaIIMOHHOTO 3aJaHus

[Ipaktrueckoe 3ansaTne Ne 6. «IlcuxomuarHocTuka
3 "PanHue neTckue BOCIOMHUHAHUS'" » 0,285
IToaroToBka K BBITTOJHEHHUIO CUTYAIIMOHHOTO 3aJaHUs

[Ipaktnueckoe 3amsitue Ne 7. «HccimemoBanue
4 0a30BBIX TICHXUYCCKHUX MPOIIECCOB 0,285
[ToaroToBka K BBITTOJTHEHHUIO CUTYAIlMOHHOTO 3aIaHUs

[TpakTrueckoe 3ansaTue Ne 8. «KMHEMOTEXHUKH
IToarotroBka K BBIMOJHEHHUIO CUTYAIMOHHOTO 3aJaHUS

0,285

[IpakTtnueckoe  3anstue  No 9. «Pa3Butue
KOMMYHHMKATUBHBIX  CHOCOOHOCTEH.  YIpaKHEHUe

0,285
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Homep tembl
JVCHUATIIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb
(dachl)

«XOPOIO-IIII0XO0»
IloaroroBka K BBIIIOJITHEHUIO CUTYalIMOHHOTO 3aJIaHHA

[Ipaktuueckoe  3anaTrne  No 10. «OCHOBBI
caMOOpraHMu3aluu, CaMOOOYUYCHUSI U CAMOPa3BUTHUSI»
IToaroToBka K BBITOJIHEHHUIO CUTYAIIMOHHOTO 3aJaHUS

0,285

[Tpaxtrueckoe 3anatue Ne 11. «Octpoe rope»
IToaroToBKa K BRIMOJHEHHUIO CUTYAlIMOHHOTO 3aJ1aHUS

0,285

[Ipaktuueckoe 3anstue Ne 12. «JIpyx0Oa. JIt0GOBb.
Honar. Obuga»
IToAroTOBKA K BBITTOJIHCHHIO CUTYAIIMOHHOTO 33/ IaHUS

0,285

[Ipaktueckoe  3aHatue  No 13. «TexHukn
MICUXOCAMOPETYJISALIMU COCTOSTHUN»
IToaroToBKa K BBITOJHEHHUIO CUTYAIlMOHHOTO 3aJaHUs

0,285

7

IIpaktnueckoe  3aHstue  Ne 14. «ITpuembl
AKTHBU3allMU PE3EPBHBIX BO3MOKHOCTEM OpraHu3mMa»
IToAroToBKa K BBIMOJHEHUIO CUTYallHOHHOTO 3aJ1aHMs

0,285

Wroro 3a kypc 1 (cemectp 1)

Kypce 1 (cemectp 2)

IIpaktuueckoe 3ansitue Ne 15. «Ctunum pykoBOACTBA.
VYupaxnenue " Co3zail CBOO KOMaHAy "' »
IToAroToOBKA K BBINOJHEHHUIO CUTYAaIIMOHHOTO 3aIaHUS

0,22

[Ipaktuueckoe 3ansitue Ne 16. «IIporHosupoBanue
MOBeJIeHUsT coOeceHUKa Ha OCHOBE HEBepOaIbHOM
uHbOpMaIUI»

IToAroToBKa K BBINOJHEHUIO CUTYAllHOHHOTO 3aJ1aHHs

0,22

10

[Ipaktueckoe 3ansitue Ne 17. «J/[MarHocThka THUIIOB
JUYHOCTHU TI0 OCOOCHHOCTSIM PEYH U CIIOBAM »
[ToaroToBKa K BBHITTOJIHEHUIO CUTYAIIMOHHOTO 3a/IaHUS

0,22

11

[Tpaktuueckoe 3anarue No 18. «TexXHUKU aKTUBHOTO
coymanus» «Tunbel BompocoB. IlpaBuna 3anaBaHus
BOIIPOCOB»

[ToaroToBKa K BBIIIOJIHEHHUIO CUTYAlIMOHHOTO 3aJaHUS

0,22

12

IIpaktrueckoe 3ansTue Ne 19. «TakThka BeaeHUS
IIEpETOBOPOB»
[ToaroroBka K BBIIOJHEHHUIO CUTYAI[MOHHOTO 3aJaHUS

0,24

13

[Ipaktnueckoe 3anmatue Ne 20. «[lapupoBanue
3aMe4yaHui coOeceTHUKa»
[TonroToBKa K BBHITTOJIHEHHIO CUTYAIIMOHHOTO 33/ IaHUS

0,22

14

ITpakTrueckoe 3ansatue Ne 21. «Pacnio3naBanue mxu»
ITonrotroBka K BBIMOJHEHUIO CUTYAIIMOHHOTO 3aJaHUs

0,22

15

[Tpaktuueckoe 3ansatue Ne 22. «[IpoTmBocTosiHHE
arpeccuy M JaBJICHHUIO CO CTOPOHBI KIIMEHTa»

0,22
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Homep tembl . TpyroeMKoCTb
TemaTrka mpakTUUECKUX 3aHITUN

JCITUTUIMHBI (dachl)
[lonroToBKa K BBITOJIHEHHIO CUTYalIMOHHOTO 3a/1aHUS
[Ipaktnueckoe 3ansitue Ne 23. «Texuonorus

16 yOpaBieHUss COOCTBEHHBIM TOBEJICHHUEM CYOBEKTOB 022

KOH(JIUKTHOTO TPOTUBOCTOSHUS» ’
[lonroToBKa K BBIITOJHEHHIO CUTYalIMOHHOTO 3a/1aHUs

Hroro 3a kypc 1 (cemectp 2) 2

Wroro no gucuumivze 6

5.5 JIabopaTopHBbIii NPAKTHKYM

JIaGopaTopHBIi MPAKTUKYM YYEOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocTosiTesibHas padoTa

Homep tembl
JVCHUTIITMHBI

Bunbl camoctosiTenbHOM paboThI

TpyroeMKoCTh
(gackr)

Kypc 1 (cemectp 1)

1. M3yyeHue TEOpETUUECKOro MaTepuana IO TEME:
«IIpenMeT NCUX0JIOruH, €€ 3a/1a4l U METOIbI»
[TogpasymeBaetcsi pabora ¢ y4eOHOU auTEpaTypoi
10 BOIPOCAM JJIsi CAaMOCTOSITEIbHOM MOATOTOBKH [1-
7].

2. IloarotoBka K yCTHOMY OIIPOCY.

3. BeIimonHeHne KOHTPOJIBbHONU PabOTHI.

4. TloaroroBka K BBINOJHEHHIO CHTYalIMOHHBIX
3aJIaHU M.

13,8

1. N3yueHne TeopeTHUEeCKOro Marepuajia Mo TeMeE:
«JImgyHOCTH»

[TonpazymeBaetcst pabora ¢ yuyeOHOUW JHUTEpaTypoOit
10 BOIIPOCAM JIJISI CAMOCTOSTEIBPHON MOATOTOBKH [1-
24].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. BoinoaHeHHe KOHTPOJIbHOU PabOTHI.

4. TloaroroBKa K BBINOJHEHHIO CHUTYaIIMOHHBIX
3aJlaHUM.

13,2

1. 3ydeHue TEOpETHYECKOro marepuasia Mo TEME:
«JlesTenbHOCTh TUYHOCTH»

[TonpazymeBaeTcst pabota ¢ y4eOHOUW JUTEpaTypoi
10 BOIMPOCAM JIJIsI CAMOCTOSTEIBbHON MOATOTOBKH [1-
7].

2. [ToaroroBka K yCTHOMY OMpPOCY.

3. BeinoaHeHne KOHTPOJIbHOU PabOTHI.

13,2
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Howmep Temsl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKoCTh
(dachl)

4. TloaroTtoBKa K BBIMNOJHEHHUIO CHUTYaIIMOHHBIX
3aJaHU.

1. N3yueHne TeopeTHYEeCKOro Marepuajna Mo TeMeE:
«]Icuxosorus mo3HaBaTENbHBIX MPOLECCOBY
[TogpasymeBaetcsi pabota ¢ y4eOHOU JUTEpaTypoOit
10 BOIPOCAM JIJIsi CAaMOCTOSITEIbHOM MOAroTOBKH [1-
24].

2. IloaroroBka K yCTHOMY OIIPOCY.

3. BoinosiHeHHe KOHTPOJIbHOM PadOTHI.

4. TloaroroBka K BBINOJHEHUIO CHUTYallMOHHBIX
3aJIaHU M.

13,2

1. V3yyeHue TeOpEeTHYECKOro MaTrepuana Mo TeMeE:
«IIcuxnueckue CBOMCTBA JTUUYHOCTHU»
[TogpasymeBaetcsi pabora ¢ y4eOHOU uTEpaTypoi
10 BOMPOCAM I CAMOCTOSTEIbHON MOArOTOBKH [1-
7].

2. IToArOoTOBKA K YCTHOMY OIPOCY.

3. BeinmonHeHne KOHTPOJIBLHON PabOTHI.

4. TloarotoBka K BBINOJHEHUIO CHUTYAaIlMOHHBIX
3aJIaHU M.

13,2

1. M3yyeHue TEOpETUYECKOro MaTepuaia IO TEME:
«JIcuxuyeckne cOCTOSHUS TUIHOCTH»
[TogpazymeBaetcsi pabora ¢ y4eOHOM auTEpaTypoi
10 BOIIPOCAM JJIsi CaMOCTOSITEIbHOM MOArOTOBKH [1-
24].

2. IToArOTOBKA K YCTHOMY OIIPOCY.

3. BeimonHeHne KOHTPOJIBbHOU pabOTHI.

4. TloaroroBka K BBINOJHEHHIO CHTYallMOHHBIX
3aJlaHUM.

13,2

1. M3ydyeHne TeopeTnyeckoro marepuajia Io TeMme:
«IIcuxuyeckue 0Opa3oBaHUS»

[TonpazymeBaetcst pabora ¢ yuyeOHOUW JHUTEpaTypoit
10 BOIIPOCAM JIJIsI CAMOCTOSITEIbHOU MOATOTOBKHU
[1-7].

2. [loaroroBka K yCTHOMY OIPOCY.

3. BoinonHeHHe KOHTPOJIbHOU PabOTHI.

4. ITonroToBKa K BBIOJIHEHUIO CUTYaIIHOHHBIX

3aJlaHUM.

13,2

Nroro 3a kypc 1 (cemectp 1)

93

Kypc 1 (cemectp 2)

1. 3ydeHue TEOpEeTHYECKOro marepuajja IO TEME:
«ConuaibHO-TICUXOJIOTUYECKUE MPOLIECCHI 51

10,5

24



Howmep Temsl
JCITUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKoCTh
(dachl)

SIBIICHUSI»
[ToapasymeBaetcsi pabota ¢ y4eOHOU JUTEpaTypoit
110 BOIPOCAM JIJIsl CAMOCTOSITETTFHOM MOATOTOBKU
[1-24].

2. IToAroTOBKA K YCTHOMY OIPOCY.

3. BoinosiHeHHEe KOHTPOJIbHOM PaOOTHI.

4. TloaroroBka K BBINOJHEHUIO CHUTYaIIMOHHBIX
3aJIaHU M.

1. M3yueHne TeOpeTHUECKOro Marepuaia Mo TeEME:
«IIcuxonorus npoheccuoHaTbHOU IEATETbHOCTH »
[ToapasymeBaetcsi pabota ¢ y4eOHOU JUTEpaTypoit
110 BOMIPOCAM JIJII CAMOCTOATENIBHONW MMOATOTOBKHU
[1-7].

2. IloarotoBka K yCTHOMY OIIPOCY.

3. BoinosiHeHHe KOHTPOJIbHOM PabOTHI.

4. TloarotoBKka K BBIMOJHEHUIO CUTYAI[MOHHBIX
3aJIaHU M.

10,5

10

1. M3yyeHue TEOpETUYECKOro MaTepuaia IO TEME:
«CTpyKTypa OOILICHUSI»

[TogpasymeBaetcsi pabora ¢ y4eOHOUM auTEpaTypoi
10 BOIPOCAM JJIsi CAaMOCTOSITEIbHOM MOAroTOBKH [1-
24].

2. IloaroroBka K yCTHOMY OIIPOCY.

3. BeimonHeHne KOHTPOJIBHOU PabOTHI.

4. TloaroroBKka K BBINOJHEHHUIO CHTYAaIIMOHHBIX
3aJIaHU M.

10,5

11

1. 3yueHue TeopeTHUECKOro Marepuajga 1o TeMme:
«CyIIHOCTh M1 OCOOCHHOCTH JICJIOBOTO OOIICHUS»
[TonpazymeBaetcst pabora ¢ yuyeOHOUM JHUTEpaTypoit
10 BOIIPOCAM IS CAMOCTOSTEIBHON MOATOTOBKY [1-
24].

2. IToArOoTOBKA K YCTHOMY OIPOCY.

3. BoinoaHeHHe KOHTPOJIbHOU Pa0OTHI.

4. TloaroroBKa K BBINOJHEHHIO CHUTYaIIMOHHBIX
3aJlaHUM.

10,5

12

1. 3ydeHue TEOpETHYECKOro marepuajia Mo TEME:
«TexHonoruu 1e10BOro OOMIEHUS»
[TonpazymeBaetcst pabora ¢ yuyeOHOUW JHTEpaTypOi
10 BOTIPOCAM JIJIsi CAMOCTOSITEIILHOM MOATOTOBKH [1-
24].

2. [ToaroroBka K yCTHOMY OMpPOCY.

3. BoinonHeHre KOHTPOJIbHOU PabOTHI.

11
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Homep tembl . TpyroeMKoCTh
Bunsl camoctosiTenbHON paboThI
TUACIIATUINHBI (dacwr)
4. TloaroTtoBKa K BBIMNOJHEHHUIO CHUTYaIIMOHHBIX
3aJJaHUMN.
1. N3yueHne TeopeTHYEeCKOro Marepuajna Mo TeMeE:
«OCHOBBI KOH()JIUKTOIOTUU»
[TogpasymeBaetcsi pabota ¢ y4eOHOU JUTEpaTypoiu
10 BOMPOCAM I CAaMOCTOSTEIbHON MOATOTOBKH [1-
13 24]. 10,5
2. IToArOoTOBKA K YCTHOMY OIPOCY.
3. BoinosiHeHHe KOHTPOJIbHOM PadOTHI.
4. TloaroTtoBKa K BBIMOJHEHUIO CHUTYaIIMOHHBIX
3aJIaHU M.
1. N3yueHne TeopeTHYecKOro Marepuajna Mo TeME:
«Pa3BuTHe KOHPIUKTA»
[TonpazymeBaeTcsi pabora ¢ yuyeOHOU auTEepaTypoi
10 BOMPOCAM I CAMOCTOSTEIbHON MOArOTOBKH [1-
14 24]. 10,5
2. IToArOoTOBKA K YCTHOMY OIPOCY.
3. BeinmonHeHne KOHTPOJIBLHON PabOTHI.
4. TloarotoBka K BBINOJHEHHIO CHTYaIlMOHHBIX
3aJIaHU M.
1. M3yyeHue TEOpETUYECKOro MaTepuaia IO TEME:
«YperynupoBaHue KOHPIUKTOB»
[TogpazymeBaetcsi pabora ¢ y4eOHOM auTEpaTypoi
10 BOIIPOCAM JJIsi CaMOCTOSITEIbHOM MOArOTOBKH [1-
15 24]. 10,5
2. IToArOTOBKA K YCTHOMY OIIPOCY.
3. BeimonHeHne KOHTPOJIBHOU PabOTHI.
4. TloaroroBka K BBINOJHEHHIO CHTYallMOHHBIX
3aJlaHUM.
1. M3ydyeHue TeopeTHyecKoro Marepuaia o TEMeE:
«YmpaBineHrue KOHOIUKTaAMI»
[TonpazymeBaetcst pabora ¢ yuyeOHOUW JHUTEpaTypoit
10 BOIIPOCAM IS CAMOCTOSTEIBHON MOATOTOBKY [1-
16 24]. 10,5
2. [ToaroroBka K yCTHOMY ONpPOCY.
3. BoinonHeHHe KOHTPOJIbHOU PabOTHI.
4. TloaroTroBKa K BBINOJHEHHUIO CHUTYAaI[MOHHBIX
3aJlaHUM.
Uroro 3a kypc 1 (cemectp 2) 95
Wroro nmo nucrurimHe 188

5.7 KypcoBble padoThbl
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KypcoBbie paboThl y4eOHBIM MJIAHOM HE NMPETYCMOTPEHBI.
6 YueOHO-MeTOqMYecKoe U MHGOPMALIMOHHOE o0eclievyeHHe TUCIUTINHBI

a) OCHOBHasl JIUTEpaTypa.

1 Axumosa, 0. H. Ilcuxosorusi ynpaJjieHusl : y4eOHUK U MPAKTHKYM JIJIsI
By30B / lO. H. AkumoBa. — Mocksa : UznarensctBo [Opaiit, 2020. — 320 c. —
(Briciee oopazoBanue). — ISBN 978-5-534-00630-8. — [DnextpoHHBIN pecypc]. -
Pexum moctyna: https://urait.ru/bcode/450529 (nata oopamienus: 26.03.2023).

2 3a6poauH, B. FO. Coumosiorusi 1 nMCUX0JOTUsl YIPABJIEHHUS : YUEOHUK H
npakTukym ajsi BYy30B / B. }O. 3a6pogun. — Mocksa : UMznmarensctBo HOpaiit,
2020. — 147 c.— (Beicmiee o6pazoBanue). — ISBN 978-5-534-09952-2. —
[DnexTponHblii pecypc]. - Pexxkum goctyma: https://urait.ru/bcode/453410 (mata
obpamenus: 26.03.2023).

3 3y06, A.T. Ilcuxosorusi ynpaBJ/ieHHAl : Y4eOHHK H NPAKTHKYM 1JI
akagemuyeckoro Oaxkamaspuara/ A.T.3y06. — 2-e uzn., nepepab. u A0M. —
Mocksa : UznarensctBo FOpaiir, 2020. — 372 c. — (bakamaBp. AkanemMudeckuii
kypc). — ISBN 978-5-534-00185-3. — [DnexTponHsbIii pecypc]. - Pexxum mocryma:
https://urait.ru/bcode/449288 (mara obparenus: 26.03.2023).

4 UWnbun, I'.JI. Comuosiorusi ¥ TIICHXOJOTHMS YIPABJIEHHA : YyuyeOHOe

nocodoue aass By3oB/ I.JI. UnmpuH. — 2-¢ wu3np., wmcop. W gom. — MOCKBa :
NznarensctBO Opaiit, 2020. — 224 c. — (Bricmee o6paszoBanue). — ISBN 978-5-
534-06804-7. — [DnexTpOoHHBII pecypc]. - Pexxum JOCTyTa!

https://urait.ru/bcode/450035 (mara obparenus: 26.03.2023).

5 Cenesnena, E. B. IIcuxoJiorusi ynpapJjeHus : y4eOHUK U NPAKTUKYM JJIsI
By3oB / E. B. CenesneBa. — Mocksa : MzmarensctBo HOpaiit, 2020. — 373 ¢. —
(Beiciee obpazoBanue). — ISBN 978-5-9916-8378-4. — [DnexktpoHHBI pecypc]. -
Pexxum moctyna: https://urait.ru/bcode/450391 (mata obpamienus: 26.03.2023).

6 Uepnona, I'. P. Ilcuxosiorust ynpasjeHus : yueOHoe mocooue st By30B /

I'. P. Yepnona, JI. IO. Conomuna, B. . XsamsustitneH. — 2-¢ u3A., UCIP. U JIOIL —
Mocksa : M3parensctBo [Opaiit, 2020. — 193 ¢c. — (Bricmiee oOpa3oBanme). —
ISBN 978-5-534-08657-7. — [DnektpoHHbii pecypc]. - Pexum moctymna:

https://urait.ru/bcode/455716 (mara obparienus: 26.03.2023).

7 Ilcuxosorusi AeJ10BOro OOIIEHHS : YYeOHHK M NMPAKTHKYM JJIs BY30B /
B. H. JlaBpurenko [u ap.]. — Mocksa : U3marensctBo FOpaiit, 2020. — 350 ¢. —
(Breicmiee o6pazoBanue). — ISBN 978-5-534-00604-9. — [DnextpoHHBIN pecypc]. -
Pexwum moctyna: https://urait.ru/bcode/451051 (mata oopamenus: 26.03.2023).

0) TOTIOTHUTENIbHASI IUTEpaTypa:

8 I'paxnan, B./[. Counonorusi ynpapjeHusi: Yueb. st By30B. Pexom. YMI]
[Texct]/ B. JI. I'paxnman. - 2-e u3a., nepepad. - M.: KnoPyc, 2016. — 512 c. - ISBN:
978-5-85971-843-6. KonmuectBo sx3emiuisipoB — 20.
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9 Kepnakosa, M. b. JlesioBoe o0menue : yueOHUK U npakTukyMm st CI1O /
M. b. ’Kepnaxosa, 1. A. PymsanneBa. — Mocksa : U3narensctBo IOpaiit, 2019. —
370 c. — (Cepus : IIpodeccuonanbHoe odbpazoBanue). — ISBN 978-5-534-07978-4.
— [Dnekrponnbiii pecypc]. - Pexxum mocryma: https://biblio-online.ru/bcode/442319
(mata obopamenus: 26.03.2023).

10 VBannukos, B. A. Ilcuxosorus : yue6nuk qis CIIO / B. A. VIBaHHUKOB.
— Mockasa : I3patensctBo Opaiit, 2019. — 480 c. — (Cepus : [Ipodeccuonanbuoe
obpazoBanue). — ISBN 978-5-9916-5915-4. — [DnektponHbiit pecypc]. - Pexum
noctyna: https://biblio-online.ru/bcode/433706 (mata obpamenus: 26.03.2023).

11 Mapanos, B. I'. Ilcuxosiorusi camopa3BuTHs : Y4eOHUK U MPAKTUKYM JJIs
OakanaBpuara u maructparypsl / B. I'. Mapanos, H. A. Huzosckux, M. A. IllykuHa.
— 2-e u3x., ucnp. u gon. — Mocksa : UznarensctBo Opaiit, 2019. — 320 ¢. —
(Cepus : bakanaBp u maructp. Axkagemuueckuit kype). — ISBN 978-5-9916-9979-2.
— [OnexTponnsIit pecypc]. - Pexum gocryna: https://biblio-online.ru/bcode/437869
3ari1. ¢ ’3xkpaHa. cBOOOAHBIN HocTyn (naTta ooparienus: 26.03.2023).

12 Oxpemenxo, 1. B. Koudaukroaorus : yued. mocodbue mana CIIO / U. B.

OxpemeHnko. — 2-¢ u3fl., nepepad. u aon. — Mocksa : M3narensctBo FOpaiit, 2019.
— 156 ¢. — (Cepus : IlpodeccuonanpHoe obOpazoanue). — ISBN 978-5-534-
05844-4. — [DnektpoHHbIi pecypc]. - Pexum gocryma:  https:/biblio-

online.ru/bcode/441151 (nara odparenus: 26.03.2023).

13 TIlIpeoGpaxkenckas A.B. CoumanbHasi mncUXoJorusi: TEKCThI JICKIIHA.
Pexom. YMO [Tekcr] / A. B. IlpeoOpaxenckas. - CII6. : I'YT'A, 2016. - 130c. -
ISBN 978-5-4334-0284-3. KonnaecTBo 3K3eMIuisipoB 30.

B) IMepeuyeHb pPECypcoB HHPOPMALNMOHHO-TEIEKOMMYHHUKAIIMOHHOW CETH

«HTEpHETY:!

14 Ex Libris H30panHble nyoJMKAIIMM 10 ICHXOJOrMH HAa caiiTe
Psychology Online.Net - [Dnekrponnsiii pecypc]. - Pexum goctyma:
http://www.psychology-online.net/310/ cBoOoaHblli JgoCcTym (maTta oOpaIicHUS:
26.03.2023).

15 My Word.ru ApxuB MNCHXOJTOTHYECKOH Yy4eOHOW W HayYHOU
JIUTEPaTypBHl. - [DJIeKTPOHHBIM pecypc]. - Pexum JIOCTyIa:

http://psylib.myword.ru/index.php?automodule=downloads cBoGoaHbIN KoCTYII (J1aTa
obpamenus: 26.03.2023).

16 Karanor WuTepHeT-myOJMKANMIi 1O NCHXOJOTHM Ha  caiiTe
MOCKOBCKOr0 NMCHXO0JOTHYECKOro KypHajiaa - [DJIeKTpOHHBIN pecypc]. - Pexum
nocryma :http://magazine.mospsy.ru/links/index.shtml cBoGomubIfi  mocTym (maTa
obpamenus: 26.03.2023).

17 Kuuru u crarbu Ha IICUITIOPTAJIE - [OnexkTpoHHBIN pecypc]. - Pexum
noctyna :http://psy.piter.com/library/ cBoGomHbI JOoCTym (maTta OOpaIICHUS:
26.03.2023).

18 Kuauru mo ncuxonoruu Ha moptane «Ilcuxonoruvyeckuidi HAaBUTraTop» -
[DnekTponHbIA pecype]. - Pesxxum mocryma : http: //www.psynavigator.ru/books.php
cBOOOIHBIN TocTyn (nata oopamenus: 26.03.2023).
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19 Jlorucron DnexTpoHHass OUOIMOTEKA MO TMCUXOJOTUM - [DIEKTPOHHBIN
http://flogiston.ru/library cBoGomHBI mocTyn (mara

pecypc]. - Pexum poctyna:

obpamenus: 26.03.2023).

20 Icuxonorusi: UaTepHeT-0M0M0TEKA - [DIEKTPOHHBIN pecypc]. - Pexxum
nocryma: http://www.socioniko.net/ru/links/psy-lib.htm!| cBoGomnbIit mocTyn (mara
obpamenus: 26.03.2023).

I') IporpaMMHOe oOecreueHue (JTMICH3NOHHOE, CBOOOHO PacpOCTPaHsIeMOe),
0a3bl TaHHBIX, MHOOPMAITMOHHO-CITPABOYHBIC U TTIOMCKOBBIC CHCTEMBI:

21 bubaunorexka CIIGI'Y T'A - [DnektpoHHbId pecypc]. — Pexxum gocrtyna:
http://www.biblioclub.ru / ceoGoanbIit qocTyn (HaTa oOparuenus: 26.03.2023).

22 Oopa3zoBarteabHass miaatgpopma «lOpaiim» [DnekTpoHHBIM pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGoaublii gocTyn (mata oOpareHus:
26.03.2023).

23 Poccuiickasi HauuoHaJbHasi OMOJAMOTEeKa [DIICKTPOHHBIM pecypc]. —

Pexum pocryma:

26.03.2023).
24 Dy1eKTPOHHO-0MOIMOTeYHAs1 cucTeMa «JlaHby [DIEKTpOHHBIN pecypc]. —

Pexxum  pocryna:

https://e.lanbook.com/books

obpamenus: 26.03.2023).

http://www.nlr.ru / cBoOoaHbI gocTynm (maTa OOpAaIICHHUS:

/  cBOOOMHBIM JocTyn (mara

7 MarepuajibHO-TeXHUYECKOe o0ecneyeHne T CIUIIUHbI

Haumeno | HaumenoBanue | OcCHaIeHHOCTD [lepeueHb TUIEH3MOHHOTO

BaHUE CHEIUATbHBIX CHEIUATbHBIX POrPaMMHOTO OOECTICUECHHS.
JUCIUIUIN | IIOMEIICHUN U IIOMEMIEHUN 1 PexBU3UTHI MOATBEPKAAFOIIETO

HEI IIOMEMIEHNH UISI| NTOMEIIEHUN IS JIOKyMEHTAa
CaMOCTOATEIFHO| CaMOCTOSITEIIbHON
i paboThI paboTHI

Texuomor | Ayn. 319 - | Komiutekr Adobe Acrobat Reader DC
uu aynutopus s | yaeOHoi mebenu | (freeware)
JICJIOBOTO | IPOBEICHUS (30 mecrT) Adobe Flash Player (freeware)
oOmIeHus1, | 3aHATUN Mynerumenuiinabiii | Kaspersky Endpoint Security 10
MICUXOJIOT | JIGKIMOHHOTO | mpoekTtop Acer (;mmensus Ne 0AFE-180731-
us u THUTIA, OKpaH 132011-783-1390)
koH(pIuKT | 196210 T. Hoytoyx HP630 K-Lite Mega Codec Pack
OJIOTHUSA CaHkr- (freeware)

[leTepOypr, yi.
ITunortos, 1oM
38, mut. A

Microsoft Office
[Tpodeccronanbubiii miroc 2007
(muuen3us Ne 43471843 ot 07
dbespans 2008 roxa)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHHE crernuaabHbIX crnernyaabHbBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLMILIA | MOMEIICHUN U MMOMECILICHUHN U PexBU3UTHI NOATBEPKAAKOIIETO

HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa
CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI

WInRAR 3.9 (JIunensus Ha Spb
State University of Civil Aviation)
Windows 7 (mumen3ust Ne
46231032 ot 4 nexabps 2009 rona)

Ayn. 315a - Kommuiexr

ayIuTopus s | yueOHol mebenu

MIPOBEACHUS (16 mecr)

3aHITUU

CEMHUHApPCKOTO

THIIA,

196210 r.

CaHkr-

[TerepOypr, yi.
ITunoros, 1oM
38, muT. A

AyIUuTOpUY ISl CAMOCTOSITEITLHOM PabOThI, XpaHEHHSI U MTPO(YHUIAKTHIECKOTO
00cITy)kuBaHus y4eOHOT0 000PYI0BAHHS

Ayn. 322 -
ayIUTOPUS IS
CaMOCTOSITEIbH
ol paboTHlI,
196210 r.
Cankr-
[TerepOypr, yiI.
ITunortos, 1oM
38, mut. A

Kommekr
yaeOHoU Mebenu
(21 mecTo0)
[IpunTep
CanonLBR -1120;
MoV
EcosysM2035dr;
Monwutop LG
23EN43T-B;
CucreMHBIN 0JI0K
KoMILIEKT Ne 1
RamecStorm.
CucreMHBIN 0JI0K
xomruiekt Corel 7-
800-70

Windows 7 Professional (mumensust
Ne 46231032 ot 4 nexabps 2009
rojia)

MicrosoftOfficeStandart 2007
(yumen3ust Ne 47653847 ot 9
HOs10ps 2010 roza)

ABBYY FineReader 10 Corporate
Editional (munen3ust Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite mis
WKS u FS (umensust No
1D0A170720092603110550 ot 20
utos 2017 rona)

8 O6pa3zoBaTte/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTHH

B npouecce npenogaBanusi QUCUUILIUHBI « T€XHONIOTHUU N1€JI0BOr0 OOIIEHMUS,
MICUXOJIOTUSI U KOH(IUKTOJIOTHUS» HCIONB3YIOTCSl KJIacCUYeCKHe (POPMBI U METOJIbI
0o0y4eHus: JEKIHUH, TPAKTUUECKUE 3aHATHSI, CAMOCTOATENIbHAS paboTa 00yJaromuxcs
Y METOJ] Pa3BUBAIOILICHCS KOONIEpAIUU.
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B pamkax n3ydeHus: TUCIUILIAHEI IPEATIONATacTCs UCIIOIh30BATh CIEAYIOIIHNE
o0pa3zoBaTeIbHbIE TEXHOJIOTHH.

TpaguimoHHas JEKIUS COCTaBISET OCHOBY TEOPETHUYECKOTO0 OOydYeHUs B
pamMKkax AuCIUIUIMHBL Jlekmust kak oOpa3oBaTenbHas TEXHOJOTHS IPEICTaBIIsSCT
co00i yCTHOE, CHUCTEMATHUECKH MOCIEAOBATEIBHOE H3JIOKECHHE MpPEernoaaBaTesieM
y4eOHOro MaTepuajla ¥ aKTYyaIbHBIX HAYYHBIX 3HAHMHA C IEJIbI0 OpraHU3AIHNH
I[eJICHAIIPABIICHHON MO3HABATEIFHON JEATEIBHOCTH O0YUYAIOMIMMHUCS 110 OBJIAJICHUIO
3HAHHMSIMHU, YMCHUSIMU W HABBIKAMU YATAEMOW MTUCHIUILINHBI. JICKIIUS TpeTHa3HaYeHa
JUISL  PacCKPBITUS COCTOSIHMSI W TIEPCIICKTHB  Pa3BUTHSA  TICUXOJOTHYCCKUX H
KOH(MIUKTOJIOTHYCCKUX 3HAHWKW B COBPEMCHHBIX YCIOBHSX. B JeKnuu aemaercs
aKIICHT Ha peajM3allyio TJIABHBIX WACH M HANpaBlICHUH B M3YyYCHUU IUCITUTUTUHBI,
JaeTcs yCTaHOBKAa Ha TMOCIEAYIONIYI0 CaMOCTOATeNbHYI0 paboTy. Ha nekuum
KOHIICHTPHPYETCS BHHUMAaHHE OOYYaIOIIMXCS Ha HAWOOJiee CJIOXKHBIX W Y3JIOBBIX
BOTIPOCAX, CTHUMYJUPYETCS WX aKTHBHAs TIO3HABaTeNbHAS JCATECIBHOCTh. Ilo
TUCIUIUTHHE «TEXHOJIOTUU JIEJIOBOTO OOIINECHUS, TCUXOJIOTHUS U KOH(IMKTOJIOTHS»
IUTAHUPYETCS TPOBEJICHUE WH()OPMAIMOHHBIX JICKIIUH, KOTOpPHIC HAIpPaBJICHBI Ha
CUCTEMATU3UPOBAHHOE M3JI0KEHNE HAKOIICHHBIX W aKTyaJIbHBIX HaYYHBIX 3HAHUU B
PEeIMETHON 00J1aCTH TUCIIMILIAHEIL.

Benymum MeToI0M B JICKIIUU BBICTYIIAET YCTHOE M3JIOKEHHUE MPEIo aBaTelieM
y4eOHOro MaTtepuaja, KOTOpOe COYEeTaeTCs C HCIOJIb30BaHHWEM cpenbl PowerPoint,
Word, Excel ¢ menpro pacmmpeHus oOpa3oBaTeIbHOTO MH(OOPMAIMOHHOTO TOJIS,
MOBBIIICHUSI CKOPOCTH 00pabOTKU | Tiepeauu nHdopMaIuy, ooecreueHus y1o0cTBa
npeoOpa3oBaHusl U CTPYKTYypUpPOBaHUS HHPOpMALMU [JIs TpaHCPoOpMaluu €€ B
3HaHHUE.

[IpakTuueckue 3aHATHA 1O AWCIHUIUIMHE TPOBOASTCS B COOTBETCTBHM C
y4e0HO-TEeMAaTHYECKUM IIJJAHOM IO OTACNbHbIM rpymmaM. Llens mnpakTuueckux
3aHATHH — 3aKpPenuTh TEOPETUYECKHUE 3HAHUS, MOJYYCHHbIE OOYYalolMMUCA Ha
JEKIUAX U B Pe3ylbTaTe CaMOCTOSITEILHOTO U3YYEHHSI COOTBETCTBYIONIUX PA3/CIIOB
PEKOMEHyeMOW JIUTepaTypbl, a TaKkXke MPUOOPECTH HAYaIbHBIE MPAKTUYECKUE
HaBBIKM JUCHUIUIMHBI  «TexHojoruu nemoBoro  OOIIEHWs, TCHXOJIOTHS U
KoH(puKTONOTH». [IpakTHyeckue 3aHATHSA TpeaHA3HAYCHBI it Oosee TIIyOOKOro
OCBOCHHUS M aHANIM3a TEM, U3y4aeMbIX B paMKax JaHHOW JUCIUTUTHBI.

[IpakTtuueckue 3aHATHS — O3TO METOJ PENPOJYKTUBHOTO OOYyYCHHS,
00eCreunBaOMUi CBA3b TEOPUH W TPAKTHUKU, COJCHCTBYIONIUN BBIPAOOTKE Yy
oOy4Jarommxcs YMEHUN U HAaBBIKOB MPUMEHEHHUSI 3HAHUH, TIOTYYCHHBIX Ha JISKIIUH U B
XOJZIe CaMOCTOSATeIbHOW paboThl. [lpakThueckme 3aHATHUS Kak oOpa3oBaTeiIbHAs
TEXHOJIOTHSI TIOMOTAIOT OOYYarOMIMMCSl CUCTEMAaTHU3UPOBaTh, 3aKPENUTh U yIIyOUThH
3HAHMSI TEOPETHYECKOro XapakTepa. Ha mpakTHYecKuX 3aHSATHSAX MO JAUCITUTUIMHE
«TexHomornu AEIOBOTO OOIICHUS, TICUXOJIOTHS U KOH(DIMKTOIOTHUS» 00ydaronuecs
oOydJaroTCsi yMEHHUSM M HaBbIKaM, HEOOXOJMMBIM JJIi OPTaHHW3AIMU YIIPABICHUS
OTHOIICHUSMHU JICJIOBOTO OOMICHMS, 3aKpEIUlsisi TMOJydYeHHBIE B XOJe JICKIHH Hu
CaMOCTOSTETILHOM paboThl 3HaHWS. Ha mpakTHYecKWx 3aHATUAX B KadyeCTBE
WHTEPAKTUBHBIX o0pa3oBaTeIbHBIX TEXHOJIOTUI MIPUMEHSIETCS : METO]T
Pa3BUBAIOLIENCS KOOIIEPALIUH.
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B npouecce nmpoBeneHus NPakKTUYECKUX 3aHATUM OPraHU3YIOTCS MYOJIUYHbBIC
BBICTYIUUICHUSI OOYYAIOLIUXCS MIEPe]l ayIUTOPUEH, CTIOCOOCTBYIONIUE PA3BUTHIO Y HUX
YMEHHUS COMOCTaBIATh JAHHBIE Pa3HBIX HCTOYHUKOB M 0000IIaTh HUX, YMEHHS
CBS3bIBATH TEOPETHUYECKUE TOJIOKEHUSI JAUCHUIUIMHBI «TeXHOJOruU JEeI0BOTrO
OOIIIeHMs], TICUXOJIOTUSI U KOH(JIMKTONOTUS» C KOHKPETHBIMU CUTyalUusiMU. Takum
00pa3oMm, MPaKTHUYECKUE 3aHITHUS MO0 JUCHUIUIMHE « T€XHOJIIOTUHU J1eT0BOTO OOIIEHMUS,
MICUXOJIOTUS W KOH(DJIMKTOJOTHSY» SBJISIOTCS COCTABJISIIOIIMMHU  MPAKTUYECKOM
MOATOTOBKU O0YYarOIINXCsl, TaK KaK MPETyCMaTPUBAIOT UX YYaCTHUE B BBIIOJHEHUU
OTIEIBHBIX 3JEMEHTOB paboT, CBA3aHHBIX C Oynaymed mnpodeccroHanbHOR
NeATeNIbHOCThI0. PaccmaTpuBaeMble B paMKax MPAKTUYECKOTO 3aHSATHS 3aJlaHusl,
CUTyalluH, MPUMEPHl U MPOOJIEMbI UMEIOT MPO(ECCHOHAIBHYIO HAMPAaBICHHOCTh U
COJIepKaT AJIEMEHTHhI, HE0OXoAuMBbIe i (POPMHUPOBAHMS KOMIIETCHIIMH B pamMKax
MOJATOTOBKM OakaiaBpa 1o HampaieHuto «CepBuc». [JaBHBIM cojepxKaHUEM
MPAKTUYECKOTO 3aHATUSI SIBJISICTCS UHAWBUIyaJIbHASI MPAaKTUUYECKasi paboTa KaxKJI0ro
oOydJaromierocs.

UteHue JeKIMi W MPOBEACHUE NMPAKTUUECKUX 3aHITHH TakKe Mperojaract
IPUMEHEHHE WHTEPAKTUBHBIX (DOPM O00yUeHUS (MHTEPAKTUBHBIX JICKITUN, TPYIIIOBBIX
JTUCKYCCHUM, aHaJIu3a CUTyalluid M WMHUTAIIMOHHBIX MOJENICH M Jp., B TOM YHCIIE C
Y4eTOM  PErHOHAIBHBIX  OCOOCHHOCTEH  MPO(ECCHOHAIBHOM  JEATECIbHOCTH
BBITYCKHUKOB M TOTpeOHOCTeH pabotonareneil) il pa3BUTHS Yy OOydaromuxcs
HABBIKOB KOMAaH/IHON pabOThl, MEAKIMYHOCTHOW KOMMYHHMKAIIUHU, IPUHATUS pPELICHUN
U JIUJIEPCKUX KauecCTB.

Takum o00pa3oM, mpakTUdyecKue 3aHATHS 1o aucuuruHe «TexHomoruu
JIEJIOBOTO OOIIECHMSI, TICUXOJIOTUS U KOH(JIMKTOJIOTUS» SIBISIOTCS COCTaBISIOIIMMHU
PAKTUYECKON MOATOTOBKM O0YUaIOIIMXCs, TaK KaK MpeycMaTpUBalOT UX ydacTue B
BBIMIOJTHEHUU  OTHEIBHBIX  DJIIEMEHTOB  paboT, CBsI3aHHBIX C  Oy;ymien
npodeccCuoHaIbHON 1eITeNTbHOCTBIO.

B kauecTBe »neMeHTa NPAKTUYECKOW MOATOTOBKH B paMKax IUCLUIUIMH
«TexHomoruu nen0BOro OOIIEHUS, TICUXOJOTHS W KOH(MDIMKTOIOTHUS» HCIOIB3YETCS
HAa TMPAKTHYECKUX 3aHATUAX METOJ Pa3BUBAIOUICHCA KOOIMEpaluu, KOTOPBIN
3aKJII0YAeTCsl B MOCTAHOBKE Mepes] OOydaroUMMHUCS CUTYallMOHHOTO 3aJaHus, IS
pEIICHHs] KOTOPOro TpedyeTcs ero oObeIWHEHHE C paclpeesiCHHeM BHYTPEHHHUX
poJyieii B rpymnme. DTO MO3BOJSET OOy4aromeMycsl BBICTYIIMBATh M MPUHUMATH BO
BHMMAaHUE B3IJISAbl APYTUX JIOAEH, NUCKYTHPOBATh B W 3allUIIaTh CBOIO TOYKY
3peHHs, CHPABISATHCS C pa3HOOOpa3weM MHEHWH, COTpyJHHYaTh M paboTaTth B
KOMaHjie, OpaTh Ha ce0si OTBETCTBEHHOCTh, Y4aCTBOBAThH B COBMECTHOM MPHHSITHU
pelieHus.

CamocTtosTenbHass paboTa OOydarOUUMXCA SIBISIETCA COCTaBHOM  4YacThbIO
yaeOHol pabotel. CamoctostenbHas paboTa oOydaromerocs peanu3yeTrcs B
CUCTEMATH3allUM, I[UJIAHUPOBAHUHM, KOHTPOJE U PEryJUupOBaHUM €ro Yy4yeOHO-
npoecCUOHANbHON  JEATENbHOCTH, a TakKe B aKTUBH3alHUU COOCTBEHHBIX
MO3HABATEIbHO-MBICIIUTENBHBIX JACHCTBUM 0€3 HENOCPEACTBEHHOW TMOMOIIU U
PYKOBOJCTBa CO CTOpPOHBI mpenojaBaTens. Ee OCHOBHON 1ieNbl0  SIBISETCS
(dbopMUpOBaHUE HABBIKA CAMOCTOATEIILHOTO MPUOOPETEHUS 3HAHUH 110 HEKOTOPBIM HE
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0c000 CIOXXKHBIM BOMPOCAM TEOPETHYECKOTO Kypca, 3aKpelyieHHe U YIIIyOJieHue
MONy4YEeHHBIX  3HAHWW,  CaMOCTOATElIbHas  paboTta CO  CIpPaBOYHHUKAMH,
NEPUOAMYECKUMU U3JAaHUSIMU M HAaYYHO-TIOMYJISIPHOW JUTEPaTypoOil, B TOM YHUCIE
HAXOMASIIMMUCS B TJIOOATBHBIX KOMMOBIOTEPHBIX ceTsix. CamocrosiTensHas padora
MOJIpa3yMeBacT BBHIMOTHEHWE YYEOHBIX 3aJaHUil, B TOM UYWCJI€ U WHIUBUAYAIbHBIX,
MOJTy4aeMBIX O00YyUaIOMIMMCS MOCHIe KaXKAO0To 3aHATHA. Bce 3aanns, BBIHOCUMBIC Ha
CaMOCTOSITEJIbHYIO Pa0OTy, BBITIOJHSIOTCS OOydaromuMcs JIMOO B KOHCIIEKTE, JTUOO0
Ha OTIENbHBIX JucTax (opmata A4 (mo ykazanuio mnpenonasarens). KoHTpoib
BBITMIOTHCHHSI 33/1aHUH, BBIHOCHMBIX HAa CAMOCTOATENbHYIO PaboTy, OCYIIECTBISET
Ipero/1aBaTeb.

33



9 @®oHA OUEHOYHBIX CPEACTB IS MNPOBEJCHUS] TEKYIIero KOHTPOJIA
yCIIeBaeMOCTH, MIPOMEKYTOYHOM ATTECTALMHU 10 HTOraM OCBOCHUS AMCUMILIHHBI

@DOHJT OIIEHOYHBIX CPEICTB MO AUCITUIUTHHE « TEeXHOJIOTHH JEIOBOTO OOIICHMS,
TICUXOJIOTHS ¥ KOH(MIUKTOIOTHS» TIPETHA3HAYCH JJIS BBISIBJICHUS U OIEHKH YPOBHS U
KauecTBa 3HAHWK OOYYalOmUXCS TO pe3yJbTraTaM TEKYIIero KOHTPOJS U
MIPOMEKYTOYHOM aTTECTAIMH 10 UTOraM OCBOCHHS JUCITUIUIMHBI B BUC dK3aMeHa Ha
epBOM Kypce (B IIEpBOM U BTOPOM CEMECTpPaXx), BBHIIIOJHECHHUE KOHTPOJIBHOU PaOOTHI.

@DOHJT OIIEHOYHBIX CPEACTB JJIS TEKYIIEro KOHTPOJIS BKIIOUYAET: BOMPOCHI IS
YCTHBIX OIPOCOB, CUTYAI[MOHHBIC 33JIaHUSI ¥ TEMBI KOHTPOJIBHBIX Pa0OT.

Texymuii KOHTPOJIb YCIIEBAEMOCTH M MIPOMEXKYTOYHAS aTTECTAIUS TPOBOISTCS
B COOTBeTCTBUM ¢ «[lomo)keHMEM O TEKyleM KOHTPOJIE YCIIEBAEMOCTH U
NPOMEXYTOUHOW aTTecTaud oOydJaromuxcs ¢eaeparbHOr0 TOCYIapCTBEHHOTO
OIOPKETHOrO 00pa30BaTENIbHOTO YUYPEXKJAECHUsI BbIciiero oOpa3oBaHus «CaHKT-
[TeTepOyprckuii  rocyJapCTBEHHBI  YHHUBEPCUTET  TPa)KJTaHCKOW  aBHAIUN,
oOyJaroImxcs 1Mo MporpaMmam BBICIIET0 00pa3oBaHUs — IMporpaMMaM OakajgaBpHarta
U TporpamMmaM crenuanurera ((GopMbl, NEPHOIUYHOCTh M TMOPSIOK)». TeKkymui
KOHTPOJIb YCTIICBAEMOCTH OOYYAIOIIMXCS BKIIOYAET YCTHBIC ONMPOCHI, CHTYaI[MOHHBIC
3aJlaHds W 3aJIaHWs, BbIJIABaCMbIC Ha CaMOCTOSATEIbHYIO paboTy II0 TeMaM
JTUCITUTUTHHBI.

YCTHBINM oMpoc MPOBOAUTCS HA KaXKJIOM MPAKTHUECKOM 3aHSITHH B TEUCHUE HE
6onee 10 MUHYT C UEIbIO KOHTPOJS YCBOCHHUS TEOPETHUYECKOTO MaTepuara,
M3J1araeMoro Ha JIEKIIMH U TpeJIoyiaraeT OTBET o0yJarmuxcs. Bkitoyaet nepeueHb
BOMPOCOB U MOJIeJIMpOBaHue cutyaluid. [lepeueHs BOMPOCOB OIpeaensaeTcss ypoBHEM
NOJFOTOBKM y4eOHOW TpYMNIbl, a TakKe HWHIUBUIYATbHBIMU OCOOEHHOCTSIMU
oOyJaromuxcs. MojenupoBaHue CUTYallMd TMPEICTaBISICT COOOH IPOCKTUPOBAHUE
NpernojaBaTeieM THUIMOTETUYECKUX CHUTYyalHii, B KOTOPBIX MOXET OKa3aTbCA
oOy4aromuiicsi TPy COMPUKOCHOBEHHH C PeallbHOCThIO. Peakius oOydvaromierocs Ha
CMOJICTUPOBAHHYIO CHUTyaluio OyJeT IMoKa3aTelieM TOro YCBOWJI OH Y4eOHBIN
MaTepHall UIH HET.

CuryanmoHHble 3aJaHHsi HOCST MPAKTUKO-OPUEHTUPOBAHHBIM  XapakTep,
UCTIOJIB3YIOTCSI B paMKaxX MPaKTHUYECKOW TOATOTOBKH C  IIEJNBbIO0  OICHKHU
dbopMupoOBaHUSs, 3aKPETUICHHUSI, PA3BUTHS MPAKTHUYECKUX HABBIKOB U KOMIETEHITUH 10
npoduiito  00pa3oBaTENbHONW MpOTrpaMMbl. BEITIONHEHHWE KOMIUIEKCa YYEOHBIX H
MCCJIEIOBATEIbCKUX 3aJaHuii, B (opMare CHUTYAIlMOHHBIX 3aJaHUN, MO3BOJISIIOT
OIICHUTHh YMEHHS M HABBIKA OOYYaIOMIErocsi CAMOCTOSITEIbHO KOHCTPYHPOBATh CBOU
3HaHHWSI B TPOIECCE peIIeHUs MPAKTUYSCKUX 3ajad, OpPUEHTHUPOBATHCA B
WHOOPMAITMOHHOM  TIPOCTPAHCTBE, a TaKXe YPOBEHb C(HOPMUPOBAHHOCTH
AHATUTUYECKHUX, WCCIICIOBATEILCKAX HABBIKOB, HABBIKOB MPAKTUYECKOTO U
TBOPUYECKOT'O MBITUICHHSI.

KoHTponb BeITIOTHEHUS 3a/1aHUs, BBIABAEMOTO Ha CAMOCTOSITEBHYIO padoTy,
mpeciieyeT co0oi 1mellb CBOEBPEMEHHOTO BBISIBIICHUS TUIOXO YCBOGHHOTO MaTepuana
JTUCITUTUTAHBL TSI TIOCTIEAYIOMEeH KOPPEKTHPOBKY WM OPTraHU3aIluu 00s3aTeIIHHON
KOHCyJIbTanuu. [IpoMeXyTodHasi arTecTamus IO WTOraM OCBOCHHUS JTUCIUTUTMHBI
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NPOBOJUTCS B BHJE dK3aMeHa Ha 1 kypce (B 1 u 2 cemecTpax). DK3aMEHBI TIO3BOJISFOT
OLICHUTHh YPOBEHb OCBOEHUSI KOMIIETCHLIMI 32 BECh MEPHUOJ U3YUEHUS TUCUUILIMHBI.
DK3aMeH MpeJIoiaraeT OTBET Ha BOMPOCHI U3 MEPEYHs BOIPOCOB, BHIHECEHHBIX HA
sk3ameH. K MOMeHTy chauum SK3aMeHa JOJKHBI OBbITh OJaromnoyiydHo MHpOHAeHBI
npeabaynme GopMbl KOHTPOJIS.

KonTtponpHas paboTa MmpoBOIUTCA MO TEMaM C HCIOJb30BAHUEM THUIIOBBIX
CUTYalIMOHHBIX 3a/laHUi, CHOPMYITUPOBAHHBIX MPENOJABATENEM, B COOTBETCTBUU C
JAHHOW MNporpaMMOM U TpeJHa3HauyeHa JJid OLEHKH YpPOBHS C(HOPMUPOBAHHOCTU
KOMITIETEHIIUH, OCBAaUBAEMBIX B X0J/I€ CAMOCTOSITEIbHONU PabOThl CTYAEHTOB.

Meronuka ¢GoOpMHUpPOBaHUS PE3YNbTUPYIOLIEH OLCHKH B 005S3aT€IbHOM
NOpSAJIKE YYUTHIBAET AKTUBHOCTH OOY4YalOMIMXCA Ha JEKUUAX U MPAKTUYECKHUX
3aHATHSX, y4acTHe 00y4YaroIUXCcs B KOH(EPEHIUAX U MOATOTOBKY UMM MyOIMKaLIUM,
YTO OTPAXKEHO B OAIIbHO-PEUTUHIOBOM OLIEHKE TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTHU U
3HaHMM oOyuaromuxcs B 1. 9.1. OnucaHue mKaubl OLIEHUBAHUS, UCTIOIb3YEMOM IS
IIPOBEJICHHUS MPOMEXKYTOUHBIX aTTECTAIMM, MPUBEICHO B 1. 9.5.

9.1 banibHO -pelTHHIOBasi OLEHKA TEKYIIero KOHTPOJIsl YCIeBAeMOCTH U
3HAHMH 00yYAKOIIUXCSH

OO6mass TpyJ0eMKOCTh JUCIHUIUIMHBI COCTaBIsieT 6 3adeTHBIX eauHuil, 216
aKaJeMHYECKHUX YacOB. By MpoMeKyTOYHOr0 KOHTPOJIS — 9k3aMeH Ha 1 kypce (B 1 u
2 ceMecTpax).

. KonnyectBo 6amion Cpok
Tema/Bua yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3a/IaHUI ), TO3BOJISIOIINX
(TOPSIAKOBBI
oOy4aromiemycs Munu- Makcu- i Home [Tpumeua
POJEMOHCTPUPOBATH IOCTUTHYTHI | MallbHOE | MaJIbHOE HCI[CJIHI:: HUE
ypOBEHBb C(POPMHUPOBAHHOCTH 3HAUEHME | 3HAYEHWe| — o oo
KOMIIETEHITNI
ceMecTpa)
Kypc 1 (cemectp 1)
Tema 1. Ilpeomem ncuxonozuu, ee 3a0a4u U Memoovl
Jlexmus 1 1 2 —
[Tpaktuueckoe 3ansarue 1 2,6 3,5 YO, C3
[IpakTrueckoe 3anstue 2 2,6 3,5 YO, C3
Hmozo no meme 1 6,2 9
Tema 2. J/luunocmep
Jlexims 2 1 2 —
[TpakTuueckoe 3ansTrue 3 2,6 3,5 YO, C3
[TpakTrueckoe 3ansatue 4 2,6 3,5 YO, C3
Hmozo no meme 2 6,2 9
Tema 3. /leamenvnocms JuuHOCMU

Jlexumst 3 1 2 —
[TpakTuueckoe 3ansTue 5 2,6 3,5 YO, C3
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. KonuuectBo 6asnios Cpox
Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJJaHUH ), TO3BOJIIOLIUX KOHTPOIIA
(TOPSIKOBBI
oOyyaroiemycst ) MuHu- Makcu- # HoMep [Tpumeua
MIPOIEMOHCTPUPOBATH JOCTUTHYTHI | MalbHOE | MallbHOE HHE
YPOBEHB CHOPMUPOBAHHOCTH 3HAYEHHE | 3HAYECHHE HE::;:;
KOMIIETEHIIAIN
ceMecTpa)
ITpakTyeckoe 3ansitue 6 2,6 3,5 YO, C3
Hmozo no meme 3 6,2 9
Tema 4. Ilcuxonozus no3nasameybHblX RPOUECCO8
Jexuus 4 1 2 —
[TpakTuyeckoe 3ansitue 7 2,6 3,5 VO, C3
[TpakTuyeckoe 3ansitue 8 2,6 3,5 YO, C3
Hmozo no meme 4 6,2 9
Tema 5. Ilcuxonozuueckue ceoiicmea 1u4HOCHU
Jlexmus 5 1 2 —
ITpakTuyeckoe 3ansitue 9 2,6 3,5 YO, C3
ITpakTuueckoe 3ansitue 10 2,6 3,5 YO, C3
Hmozo no meme 5 6,2 9
Tema 6. Ilcuxuueckue cocmoanus 1UYHOCMU
Jlexmus 6 1 2 —
ITpakTrueckoe 3anstue 11 2,6 3,5 YO, C3
ITpakTryeckoe 3anstue 12 2,6 3,5 YO, C3
Hmozo no meme 6 6,2 9
Tema 7. Ilcuxuueckue oopazoseanus
Jlexkuus 7 1 2 —
ITpakTrdeckoe 3anstue 13 2,6 3,5 VO, C3
ITpakTryeckoe 3anstue 14 2,6 3,5 VO, C3
Hmozo no meme 7 6,2 9
CPC 1,6 7 Kp
Hroro mo o0s3aTejIbHLIM BHAAM 45 20 . .
3aHATHI
IK3aMeH 15 30 — —
HToro mo nucuuminte 60 100 — —
IIpemuasbHbIE BUABI
AeATeJbHOCTH
(1151 y4eTa npu onpe/eJeHUH R R R o
peiiTHUHIA)
VYyacTtue B KOHGEPEHIINH 110 TeMaM . 10 . .
JTACHUILIAHBI
Hayunas myOnmkamms mo remam . 10 . .
TUCHUILIAHBI
HToro nonoJTHUTEJILHO — 20 — —
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KomanuectBo OayuioB

Tema/Buja yueOHBIX 3aHATUM

(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
oOyyaroiemycst MuHu- Makcu-
MIPOJEMOHCTPUPOBATH IOCTUTHYTHIA | MaJIbHOE | MaJbHOE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAYCHHE | 3HAUCHUE
KOMIIETEH LI

Cpok
KOHTPOJIS
(TOPSIKOBBI
1 HOMEpP
HEJIeTU C
Hayasa
ceMecTpa)

ITpumeya
HHUE

NpeMHaJIbHbIX 02/1J10B

Bcero nmo NCIUILJINHE JIA
AUCH )i | . 120

peiTHHIA

IlepeBoa 6a/1J10B 0AJIJILHO-PETUHIOBOM CHCTEMbI B OLIEHKY JJIAl IK3aMeHa 110

«aKaJaeMHuuecKo» miKaje

KouanuectBo 6a510B no bPC Onenka (o «akaJjeMH4eCcKOoi) ImKaJe)
90 u Gosee 5 — «OTIUYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «yJIOBJIETBOPUTEIHHOY
meHee 60 2 — «HE yJIOBJICTBOPHUTEIIHHOY

Kypc 1 (cemectp 2)

Tema 8. Couuaﬂbuo—ncuxonozuuecxue npoueccol U A6J1ICHUA

Jlexmus 8 1 2 —
ITpakTrueckoe 3angaTue 15 3 4 YO, C3
Hmozo no meme 8 4 6
Tema 9. Ilcuxonozus npogheccuonanbroll 0eamenbHOCMuU
Jlexmus 9 1 2 —
ITpakTryeckoe 3anstue 16 3 4 YO, C3
Hmozo no meme 9 4 6
Tema 10. Cmpykmypa oouienus
Jlexmus 10 1 2 —
ITpakTrueckoe 3anstue 17 3 4 YO, C3
Hmozo no meme 10 4 6
Tema 11. Cyuwnocmo u ocobennocmu 0€1068020 00ueHus
Jlexnus 11 1 2 —
[Tpaktnueckoe 3anstre 18 3 4 YO, C3
Hmozo no meme 11 4 6
Tema 12. Texnonozuu 0enoeozo oouienus
Jlexumsa 12 1 2 —
[Tpaktrnueckoe 3anstre 19 3 4 YO, C3
Hmozo no meme 12 4 6
Tema 13. Ocnosvl Konghaukmonozuu

Jlexnms 13 1 2 —
[Tpaktrnueckoe 3anstue 20 3 4 YO, C3
Hmozo no meme 13 4 6

Tema 14. Pazeumue xongpauxma
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. KonuuectBo 6asnios Cpox
Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJJaHUH ), TO3BOJIIOLIUX KOHTPOIIA
(TOPSIKOBBI
oOyyaroiemycst ) MuHu- Makcu- # HoMep [Tpumeua
MIPOIEMOHCTPUPOBATH JOCTUTHYTHI | MalbHOE | MallbHOE HUE
YPOBEHB CHOPMUPOBAHHOCTH 3HAaYeHWE | 3HAYCHUC Hzgsgfac
KOMITCTCHITHHA
ceMecTpa)
Jlexuums 14 1 2 —
[Ipaktuueckoe 3anstue 21 3 4 YO, C3
Hmozo no meme 14 4 6
Tema 15. Ypezynuposanue konghiuxkmos
Jlexumst 15 1 2 —
[IpakTuueckoe 3anstue 22 3 4 YO, C3
Hmozo no meme 15 4 6
Tema 16. Ynpasnenue kongpruxmamu
Jlexus 16 1 2 —
[Ipaktuueckoe 3anstue 23 3 4 YO, C3
Hmozo no meme 16 4 6
CPC 9 16 Kp
HNr1oro mo o06s13aTeibHBIM BHIAM 45 70 L .
3aHATHI
JK3aMeH 15 30 — —
HToro mo nucuuminge 60 100 — —
IIpemuasbHbIC BUABI
eI TeJIbHOCTH
(1151 yueTa npu omnpejieleHUA o o o o
pelTHHIA)
VYyactre B KOHQEPEHINH 10 TEMaM L 10 . .
JUCITUTUTMHBI
Hayunast myOnukanus mno remam . 10 . .
JUCITUTUTHHBI
HToro 1onoaHuTEILHO . 20 o .
NpeMHaJIbHbIX 02/J10B
Bcero no JAMCHUILIMHE  JJIA . 120 . .
peliTHHra

IlepeBoa 0a,1710B 0a/1JIbHO-PEMTHHIOBOI CHCTEMBI B OLIEHKY /IJIfl IK3aMeHa 110
«aKaJIeMHYeCKOI» IIKaJIe

Koaunuectso 6a10B no bPC

Ouenka (Mo «aKkaJeMHYeCKO) 1IKaJie)

90 u 6onee 5 — «oTIMYHOY
75+89 4 — «XOpOMIO»
60+74 3 — «YIOBIETBOPUTEIHHO
MeHee 60 2 — «HE yIOBIETBOPHUTEIBHO
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9.2 Meroagu4yecKHe PpeKOMEHJAAlMH 10 IMPOBEICHUI0O INPOLEXYPHI
OLICHMBAHHUS 3HAHWN, YMEHHMH W HABBIKOB W (MJIM) ONbITA ESITEJHLHOCTH,
XapaKTepu3yILHUX ITanbl (POPMUPOBAHUS KOMIICTCHIINH

[Tocemenne JEKIMOHHOTO 3aHATHA OOYyYalOMIMMCs OIlCHHMBaeTcss B 1 Oa.
Benenue nexumonnoro koHcnekra — 0,4 Gamna. AKTUBHOE y4yacTHE B OOCYKIACHHH
JTUCKYCCHOHHBIX BOIPOCOB B X0/I€ JieKInK — 110 0,6 6aos.

[ocemienne MPaKTHUECKOTO 3aHATHS C BEJICHHEM KOHCIIEKTa OLIEHUBAeTCs B 2,6
oamra (1 xypc (1 cemectp)). Yerusiit ornpoc — a0 0,3 6amia (1 kype (1 cemectp)).

[Tocemienne MPaKTUIECKOTO 3aHATHS C BEICHUEM KOHCIIEKTa OIEHUBAETCS /10 3
6aioB (1 kypc (2 cemectp)). YcTHsiii onpoc — 1o 0,4 6amnos (1 kype (2 cemecTp)).

['pynmioBoe pemieHrne OOydYalONUMUCS CHUTYAI[MOHHOM 3aJadyd B paMKax
peann3anuy MeToIa pa3BUBAIOIICHCs Koonepanuu omneHnBaercs 10 0,6 6amios.

Brinonnenue koHTposibHOM paboThl — oT 1,6 n0 7 6amioB (1 kypce (1 cemectp))
u ot 9 o 16 6ayoB (1 kypc (2 cemectp)).

9.3 TeMblI KypcOBBIX padoT MO AUCIHUNJINHE
Harnucanue kypcoBo#t paboThl 110 AUCIUIIIMHE HE MPETyCMOTPEHO.

9.4 KoHTpoibHbIe BONPOCHI W 33JaHUsl VIS NPOBeJAeHHUS] BXOIHOI0
KOHTPOJISl OCTATOYHBIX 3HAHMI 1O 00ecneYNnBAIOIIUM JUCUUILIHHAM

Huctmmuinaa ~ «TexHomoruu — J1€7I0OBOrO  OOMIEHUS,  TICUXOJOTUA |
KOH(IUKTOIOTHSI» H3y4aeTcst Ha 1 Kypce (B TIEpBOM U BTOPOM CEMECTpE).

9.5 Onucanue noka3sareJjieidi U KpUTepHeB OleHUBAHUSI KOMIETEHIUH Ha
Pa3JIM4YHBIX 3Tanax uX (POPMHUPOBAHUS, ONMCAHUE IKAJ OIleHUBAHUSA

Komnereurnuu | Ilokasarenu Kputepuu oneHnBaHus
OLICHUBAHUS
(MHAMKATOPBI
JIOCTHKECHMUS )
KOMIIETEHIIUN

I 3ran
3HaerT:
—  METOABl  OCYUIECTBIICHUS  COLIMAJIBHOrO
B3aMMOJICCTBUSL W pealu3ald CBOEHM poOJau B

U vics KOMaHJie B cepe CepBHCa Ha TPAHCIIOPTE;
VK-3 Ml ot onbon ! peamtsan
HIL;’K' — METOABI ONpeNeNeHUs M pealu3aliud CBOEH
VK-3

poJyii B KOMaH/ie B cepe cepBrca Ha TPAHCTIOPTE;
— MeEXaHu3M obecreyeHus COI[MAIBHOT O
B3auMOJEHCTBUS B c(hepe cepBHca Ha TPAHCIIOPTE;
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Kowmrmereuimmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

YK-4

U yia
U124
U Byica

YK-5

U 3yis

OIIK-3

N 30nk-3

OIIK-4

N1 %0mk-4

— METO/IbI OCYILIECTBIICHUS hi (N (0):10)71
KOMMYHHUKAllUM B YCTHOM M MUCbMEHHOUN (popMax B
npouecce 00CIyKUBaHUS Ha TPAHCIIOPTE;

— METO/IbI OCYIIIECTBIICHUS JIETI0OBOM
KOMMYHHKAIIMHM B YCTHOW U MUCbMEHHOM hopMax Ha
roCyapCTBEHHOM s3bike Poccuiickon denepannu B
nporecce 00CIyKUBaHUS Ha TPAHCIIOPTE;

— METO/IbI OCYILIECTBIICHUS pi (N (0):10)71
KOMMYHHKAIIMHM B YCTHOW ¥ MUCbMEHHOM hopMax Ha
WHOCTpaHHOM (bIX) s3bIKE (ax) B MpoIecce
00CITy>KUBaHMs Ha TPAHCIIOPTE;

—  CHOCOOBI  pemIeHus
KOH()JIMKTOB c Y4ETOM 0coOeHHOCTe
MEXKYJIbTYPHOTO  pa3HooOpasusi oOimiectBa B
nporecce 00CIy>KUBaHUS HA TPAHCIIOPTE;

— KpUTEpPUU OKa3aHUs YCIYI B COOTBETCTBUU C
3asiBJICHHBIM Kaue€CTBOM B IpoOIlecce OOCTyKUBAHUS
Ha TPaHCIIOPTE;

— METOJbI IPOJIBMXKEHUS M MPOJAXKU CEPBUCHOTO
IPOJYKTa, B TOM YHUCJIE C IMOMOUIbIO OH-TIAWH U
WHTEPHET TEXHOJOTHUW B Mpollecce O0OCITyKUBAHUS
Ha TPaHCIIOPTE;

Ywmeer:

— NPUMEHATD METOBI OCYLIECTBIICHUS
COLMAJIBHOTO B3aUMOJECHCTBUS U peajn3aluy CBOEH
posi B KOMaH/ie B c(pepe cepBrca HA TPAHCIIOPTE;

—  IPUMEHATH  METOABl  ONpENENICHUS U
peanm3anMi CBOCW pOJIM B KOMaHAe B cdepe
CepBHCa HA TPAHCIIOPTE;

— MNPUMEHATH METOJBl OCYLIECTBJIEHHUS AEIOBOMU
KOMMYHUKAIIMA B YCTHOM M MHCHbMEHHOUW (opMax B
nporecce 00CITy)KUBaHUS Ha TPAHCIIOPTE;

— NPUMEHATh METOAbl OCYIIECTBIICHUS IEI0BOU
KOMMYHHKAIIMM B YCTHOM U MUCbMEHHOU (hopMax Ha
rocyapCcTBeHHOM si3bike Poccuiickont Denepannu B
npoiiecce 00CIy>KMBaHUs HA TPAHCIIOPTE;

— TPUMEHATh METOAbl U CHOCOOBI pElIeHUs
POU3BOJICTBEHHBIX KOH(QJIUKTOB Ha TPAHCIIOPTE,;

IMPOU3BOACTBCHHBIX
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Komnerenuu | Iloka3sarenn Kpurepun onennBanus
OLICHUBAHMUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH
— aHAJIM3UPOBAaTh KPUTEPHUM OKA3aHMs YCIYr Ha
TPaHCIIOPTE;
— MPUMEHATh METOJbI MPOJABMKEHUS U MPOJAXKHU
CEpPBUCHOI0 MPOAYKTA HA TPAHCIOPTE;
IT sran
N s Ywmeer:
VK-3 N1 yk-3 — MPUMEHSTh MEXaHHU3M oOecrieyeHus
NPy | COUMANBHOrO B3aMMOJCHCTBHS B Chepe cepuca Ha
Wllys TPaHCIIOPTE; §
) — IPUMEHATh METOJAbl OCYIIECTBIEHHUS [1€JI0BOM
YK-4 1l SVK'4 KOMMYHUKAIIMHM B YCTHOM UM MUCbMEHHOM (hopmax Ha
ARl MHOCTpaHHOM (BbIX) s3bIKE (aX) B HpoOLEcce
o0cy>KUBaHMsI HA TPAHCIIOPTE;

VK-5 U/ Cyks — MPUMEHATH METOABI M CHOCOOBI pEIIeHUS
MPOU3BOJICTBEHHBIX  KOH(QJIMKTOB C  Y4ETOM
0COOEHHOCTEW  MEXKYJIBTYpPHOTO  pa3HOOOpas3us

OIK-3 W 0mc3 ofOmecTsa B mpolecce  OOCTY>KMBaHMS  Ha
TPaHCIIOPTE;

— AHAJU3HPOBATH KPUTEPUU OKa3aHUS YCIYr B
COOTBETCTBHH C 3asIBJIEHHBIM Ka4€CTBOM B MPOLECCE
00CITy’)KUBaHHS Ha TPAHCIIOPTE;

— IPUMEHATh METOJbI MPOABUKEHUS U MPOIAKHU
CEpPBUCHOI0 MPOJAYKTA, B TOM YHUCJIE C TOMOIIBIO OH-
JalH W HWHTEPHET TEXHOJOIMi B MPOLECCe
o0cy>KUBaHHS Ha TPAHCIIOPTE;

Bnaneer:

— METOJaMM  OCYIIECTBICHUSA  COLMAIBHOTO
B3aUMOJICMCTBUSL W pealu3aliid CBOEH poOau B

OIIK-4 Uonks | xomane B cepe cepBrca Ha TPAHCIIOPTE;

— METOJIaMH OIpEAEICHUsI U peaau3aluu CBOei
pos B KOMaHJIie B cpepe cepBrca Ha TPAHCTIOPTE,;

— MEXaHU3MOM OO0ecCleYeHHs COIIMAJILHOTO
B3aMIMOJICHCTBHS B cpepe cepBrca Ha TPAHCTIOPTE,;
— MeToAaMu OCYUIECTBIICHHS hi (S (0):10) 71

KOMMYHHKAlIMM B YCTHOM M MUCBbMEHHOU (hopmax B
npoiiecce 00CIy>KMBaHMsI HA TPAHCIIOPTE;

— METOIaMU OCYILIECTBIICHUS JIEJIOBOM
KOMMYHHKAIMHM B YCTHOM U MUCbMEHHOU (hopMax Ha
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Komnerenuu | Iloka3sarenn Kpurepun onennBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

roCyapCTBEHHOM s3bike Poccuiickon denepaunu B
nporecce 00CITy>)KMBaHUS Ha TPAHCIIOPTE;

— METOTaMH OCYIIECTBIICHUS hi (&) (=107
KOMMYHUKAIIMHA B YCTHOM ¥ TUCBMEHHOM (hopMax Ha
WHOCTpaHHOM (bIX) s3bIKE (ax) B MpoIecce
o0cy>KUBaHMs HA TPAHCIIOPTE;

— cmocobaMM W METOAAMHU  PCIICHHS
NPOU3BOJICTBEHHBIX  KOH(QJIMKTOB C  Y4ETOM
O0COOEHHOCTEH  MEXKKYJIbTYpPHOTO  pa3HOOOpa3us
obmecTBa B  mporecce  OOCIy)XKHMBaHUS  Ha
TPAHCTIOPTE;

— METOJIMKOW aHaJIn3a KPUTEPHEB OKA3aHMS yCIyT
B COOTBETCTBHM C 3asBJICHHBIM KayeCTBOM B
nporiecce 00CITy)KMBaHUS Ha TPAHCIIOPTE;

—  METOJIaMH  TPOJBIDKCHHS UM MPOJAXKH
CEPBUCHOTO MPOAYKTA, B TOM YHCJIE C IIOMOIIBIO OH-
JailH YW WHTEpHET TEXHOJOTW B  Mpollecce
00CITy>KUBaHMsI Ha TPAHCIIOPTE.

XapakTepuCTUKKA  IIKajdbl  OIEHUBAHUS  NPOMEKYTOYHOW  aTTECTAI[UU
NIPUBEICHBI HUXKE.

1. MakcumanapHOE KOJHWYECTBO OaJljloB, IMOJYy4YeHHBIX 3a 7k3ameH — 30.
MuHrMaIbHOE (3a4€THOE) KOJTMYEeCTBO OaLIoB (9K3aMeH caaH) — 15 G6aios.

2. Ilpu HaGope meHee 15 OamioB - SK3aMEH CUHMTACTCS HE CHAHHBIM TIO
MIPUYMHE HEAOCTATOYHOIO YpOBHSA 3HaHUM. [Ipy HEyIOBIETBOPUTENIBHOM cJaye
9K3aMEH WJIM HESBKE 110 HEYBOXHUTEIbHONW TNPHYMHE Ha OK3aMEH 3adeTHas
COCTaBIIAIONIAsl TPUPAaBHUBAETCA K HyI0. B asTtom ciywae oOyuaromuiics B
yctanoBieHHoM B CIIOI'Y I'A mopsiake 00si3aH mepeciaTh 9K3aMeH.

3. OmeHKa 3a 9K3aMEH BBICTABIISIETCS KaK CyMMa HaOpaHHBIX OAJIJIOB 32 OTBETHI
Ha JIBa BOTIPOCA U 3a BHITIOJIHEHUE MTPAKTUYECKOTO 3/ TaHHS.

4. OTBeTHI HA BOMPOCHI OIIEHUBAIOTCS CIEAYIONUM 00pa3oM:

1l 6ann. oOyyalmuiics JaeT HENpPaBWIBHBIA OTBET HA BOMPOC, HE
JEMOHCTPUPYET 3HAHWMA, YMEHUN M HABBIKOB, COOTBETCTBYIOIUX (POPMUPYEMBIM B
MPOIIeCcCe OCBOSHUS MUCIUILIMHBI KOMITETCHIIUSIM (HET OTBETa Ha BOMPOC) WIIH OTKA3
OT OTBETA;

2 banna: oTBET OO0ydYaromIerocsi Ha  BOMPOC  HEYAOBJIETBOPUTEIICH,
OOy4JaroIMiCsT TIEMOHCTPUPYET (PparMeHTapHbIC 3HAHHUS B pamMKax (OPMUPYEMBIX
KOMITETEHITU, He3HAHHE JICKITMOHHOTO MaTepuaa,
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3 Oanna: OTBET OOYyYalOLIErocsi Ha BONPOC HEYJOBIETBOPUTENEH, TpeOyeTcs
3HAYUTENHFHOE KOJUYECTBO HABOJANIMX BOMPOCOB, OOYYAIOMIMWCA HE MOXKET
BOCTIPOM3BECTH W OOBSCHUTH OCHOBHBIE TOJIOKEHUS BOMpPOCA, JAEMOHCTPUPYET
crabble 3HaHUS JIEKIIMOHHOTO MaTepuana;

4 6anna: obyvarommiics IEMOHCTPUPYET MUHUMAJbHBIE 3HAHUS OCHOBHBIX
HOJIOKEHUH BOIIPOCOB B MpeJieNax JEKIIMOHHOTO MaTepHuana,;

5 6annos. oOydaromMiicss NEMOHCTPUPYET 3HAHUA OCHOBHBIX HOJOXKEHHM
BOMPOCA, JIOTUYECKH BEPHO H3JIaracT CBOM MBICIH, TOKa3bIBa€T OCHOBBI YMCHHIA
WCTIONIb30BAHUS 3TU 3HAHUSA, MIBITAsACh OOBSICHUTH UX HA KOHKPETHBIX pUMeEpax;

6 6annog. OOyYaIOUIMICS JEMOHCTPUPYET CHCTEMAaTU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIOKEHUI BOMpOCA, JIOTUYECKH BEPHO M TPaMOTHO H3JIaracT CBOU
MBICJTH, OPUEHTUPYETCS B €T0 MpoOIieMaTHKe, TTOKa3bIBACT YMEHHSI HCIIOJIH30BATh ITH
3HaHWs, OMMCHIBAs Pa3IMYHBIC CYIIECTBYIOIINE B HAYKE TOYKHU 3PEHHUS Ha MpoOieMy
Y TIPUBOJISI KOHKPETHBIC TTPUMEPHI;

[ 6annos. oOydYarOUIMIiCs JAEMOHCTPUPYET JOCTAaTOYHO IMOJNHBIE U
CHUCTEMAaTHU3UPOBAHHBIE 3HAHWsS, JIOTHUYECKH BEPHO M T'PAMOTHO H3JIaracT CBOH
MBICJTH, YETKO OMHCHIBACT MPOOIEMATHKY BOIMPOCA, OPUEHTHPYETCS BO BCEX TEMax
TUCIMIUINHBI, TMOKa3bIBA€T YMEHWS W HAaBBIKM HCIIONB30BaTh OTH 3HAHMSA,
00OCHOBBIBasI CBOKO TOYKY 3PEHHS Ha MPOOJIeMy U MPUBOIS KOHKPETHBIC TPUMEPHI,
HO TpeOOBAIMCH HABOASIINE BOIPOCHI;

8 6annos. obydaroUMiics NEMOHCTPUPYET TOJHbIE M CHCTEMATU3MPOBAHHBIC
3HAHUS, JOTMYECKH BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YE€TKO ONHCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMaxX IUCUUILIMHBL,
MOKa3bIBaeT yMEHUS W HAaBBIKM HCIIONB30BAaHMS ATHUX 3HAHUM, Jenas BBIBOJBI,
HPUBOJIS CYIIECTBYIOIIME B HayKe TOYKU 3PEHUS, CPAaBHUBAsI UX CUJIbHBIE U ClIa0ble
CTOPOHBI, 0OOCHOBBIBAsI CBOIO TOUKY 3PEHHSI, IPUBOSI KOHKPETHBIE IPUMEDHI,

9 6annos. oOydYalOUIMIACS NEMOHCTPUPYET TOJHBIE M CHCTEMAaTU3MPOBAHHBIC
3HAHUS, JOTMYECKH BEPHO U TPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIKCHIBACT
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHEHTHPYETCS BO BCEX TeMaX IMCUUILIMHBL,
MOKa3bIBae€T yMEHUS M HABBIKM HCIIONB30BAaHMS ATUX 3HAHWHM, Jenas BBIBOJHI,
IBITAsCh CAMOCTOATENIBHO PEIIaTh BBISBICHHBIC MPOOJIEMBI, MPUBOJS KOHKPETHHIE
PUMEPHI;

10 6annos: oby4aromuiics AEMOHCTPUPYET IMOJIHbIE U CUCTEMAaTU3UPOBAHHBIC
3HAHUS, JIOTUYECKHM BEPHO U T'PAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIHUCHIBAET
npo6JieMaTUKy BOIIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMaX JUCIMILIUHBIL,
UCIIONIB3YET JJIsl OTBETa 3HAHUS, MOJY4YCHHbIE B APYTUX IUCHUIIMHAX, a TaKXKe U
MHPOpPMAIMI0O U3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce MTaHHOW JUCIMILIUHBI,
MOKa3bIBa€T YMEHMSI W HaBBIKM HCIOJIb30BAHMS OSTHX 3HAHUM, Jenas BbBIBOJBI,
IBITAsACh CaMOCTOSITENIbHO M TBOPYECKH pEIIaTh BBISIBICHHBIC MPOOJIEMBI, MPUBOSA
KOHKPETHBIE TIPUMEPBHI.

BreimosniHeHne mpakTrdeckoro 3amaHus (3 BOMPOC) OIEHUBAETCS CIICTYIOIIAM
00pazoM:

10 6annos: 3ananue BoimonHeHO Ha 91-100 %, pemieHne W OTBET aKKypaTHO
oopMJICHBI, BBIBOJBI OOOCHOBAHBI, JaHAa TPAaBWIbHAS W TIOMHAS HWHTEPIPETAITUSI
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BBIBOJIOB, OOYYalONTUICS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PCHHS,
YBEPEHHO U MPaBUJILHO OTBEUYAET Ha BOMPOCHI MPEIMOIaBATEIIS;

9 6annog: 3amanue BbIONHEHO Ha 86-90 %, pelieHuMe M OTBET aKKypaTHO
oopMJICHBI, BBIBOJBI OOOCHOBAHBI, JaHAa TPaBWIbHAS W TIOJHAS HWHTEPIIPETAITUSI
BBIBOJIOB, OOYYalONTUICS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PCHHSI,
MIPABUIILHO OTBEYACT HA BOMPOCHI MIPETIOIaBaATEIIS;

8 o6annos: 3aganue BbIMOAHEHO Ha 81-85 %, X0a pelieHus NpPaBUIIbHBIM,
HE3HAUNTEIbHBIC TIOTPEIIHOCTH B O(QOPMJICHUU; TMpaBWIbHAsA, HO HE TOJHAs
WHTEPIPETANNs BBIBOJIOB, OOYUYAIONIUICS AacT MPABWIbHBIC, HO HE IOJHBIC OTBETHI
Ha  BONPOCHI  TPEMOAaBaTeNs, WCIBITHIBAET HEKOTOPHIE  3aTPyJAHCHHS B
MHTEPIIPETAIIUN TTOJYICHHBIX BBIBOJIOB;

7 6annos: 3agaHue BbiModHeHO Ha 74-80 %, Xoa peleHus NpaBUIIbHBIM,
3HAUUTEIbHBIC TMOTPENTHOCTH B O(GOPMIICHUM; TpaBWIbHAs, HO HE TIOJHAs
MHTEPIIPETAIUS BBIBOJIOB, OOYYAIONTUICS JaeT MPaBWIbHBIC, HO HE IOJIHBIE OTBETHI
Ha BONPOCHI TIPENoOJaBaTeis, WCIBITHIBACT OIPEACICHHBIC 3aTPyJHCHUS B
MUHTEPIIPETAIIUN TTOJTYICHHBIX BBIBOJIOB;

6 6annos: 3a1aHue BBIMOTHEHO 66-75 %, MOAXO0J K PEIICHUIO TPaBUIBHBIN,
€CTh OIMMOKKH, O(GOpPMICHHE C HE3HAYUTCIBHBIMH IOTPEITHOCTSIMH, HEIOJHAS
MUHTEPIIPETAIUs BBIBOJOB, HE BCE OTBETHI HA BOIPOCHI NPEIMOaBaTeIsl IPABHIIbHBIC,
HE CIIOCOOCH MHTEPIIPETUPOBATH MTOJTYYECHHBIC BBIBO/IBI,

5 6annos: 3amanue BoINMOIHEHO HA 60-65 %, MoAX0 K pelIeHUI0 MPaBUIIHHBIMH,
€CTh OIIMOKHM, 3HAYMUTEIbHBIE TMOTPEHIHOCTH MpU OQPOPMIIECHUHU, HE TOJHAA
UHTEpIIpETaIUsl BHIBOJAOB, HE BCE OTBETHI HA BOIPOCHI MpENOaBaTesl IPaBUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATD MMOTYYEHHBIE BBIBOIBI,

4 6anna: 3amaHue BHITIOHEHO Ha 55-59 %, MoaXo K PElIeHUI0 MPaBHIIbHBIM,
€CTh OIIMOKHM, 3HAYUTEIbHBIE TOTPEIIHOCTH TMpU O(DOpPMIICHUH, HE TOJHAs
MHTEPIIpETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOMPOCHI MPENOAaBaTesl IPABUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATD MOJTYUYEHHBIE BBIBOIBI,

3 6anna: 3amanue BbIoNHEHO Ha 41-54 %, pereHue COACPKUT TpyObIe
omuOKu, HeakKypaTHoe odopmieHne paboThl, HENMpaBUIbHAS HWHTEPIPETAIIUS
BBIBOJIOB, OOYYAIOITUICS JaeT HEMPABUIIBHBIC OTBETHI HA BOMIPOCHI MPETIOAaBATENS;

2 banna: 3amanue BeIONHEHO Ha 20-40 %,pemieHne CONEPKUT TPyObIe
omunOKu, HeakkypaTHoe odopmieHue paboThl, BBIBOJIBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBAThH X0l PEIICHUS 3a/1auH, JAET HEMPABWIbHBIE OTBETHI HA BOTIPOCHI
MIperoaBaTess;

[ 6ann: 3ananue BBHITIOIHEHO MeHee, ueM Ha 20 %, perieHne comaepKuT rpyobie
OomurOKH, 00yJaroNIUiiCs HE MOXKET MPOKOMMEHTHUPOBATH XOJ PEIICHUS 3a7adyu, HE
criocoOeH chopMyIHpPOBaTh BEIBOIBI IO padoTe.

9.6 TumoBble KOHTPOJbHBIE 3aJaHUs /ISl TNPOBEAEeHUS] TeKYIlIero
KOHTPOJISAA U IPOMEKYTOYHOI aTTeCTAIMU MO UTOraM o0yueHH sl O TUCHHUIIJIMHE

Kypc 1 (cemectp 1)

Tewma 1. [IpeameT CUXOIOTHUH, €€ 3aa4U U METOIbI

llepeuenb munogvix 60npocos 0 yCmMHo20 0npoca
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[Ipeamer, 00bEKT, (PYHKIIUU U METOBI IICUXOJIOTHH.

Mecto ncuxosioruu B cucteme Hayk. OTpaciiv MCUXOJIO0THH.

Uctopus pa3BuTus NCUX0IOTHYECKOTO 3HAHUS U

OCHOBHbIE HaNpaBJICHUS B IICUXOJIOTHH.

MeTtozp! 1 3a/1a4¥ COBPEMEHHOU IICUXOJIOTUH

OcHoBHBIE (DYHKIIMH TICUXUKHU.

CtpykTypa NCUXUKHU: COOTHOIIEHUE CO3HAHUS U O€CCO3HATEIIHHOTO.
HuddepenunanbHas NCUXOIOTHUS.

OCHOBBI COLIMAIBHOTO B3aUMOJCHCTBUS M pealu3alli CBOCH PO B
KOMaH/I€; 3aKOHOMEPHOCTH MEXJIMYHOCTHOTO B3aUMO/ICHCTBUS.

10. OcHOBBI J1€710BOM KOMMYHMKAIIUM B YCTHOM W THUCBMEHHOW (opmMax Ha
rocyJapCTBEHHOM si3blke Poccuiickoit denepanyii 1 MHOCTpaHHOM (BIX) SI3bIKE (aX) B
chepe cepBrca Ha TPAHCTIOPTE.

11. OcHOBBI ympaBjieHHS CBOMM BPEMEHEM, BBICTpAaWBAHUS W pealn3aiiu
TPAaCKTOPUU CAMOPA3BUTHUSI HA OCHOBE IMPUHIIMIIOB OOpa30BaHMS B TEUCHHE BCEM
KU3HM B c(hepe cepBuca HA TPAHCIIOPTE.

12. OcHOBBI NPUMEHEHHUS] TEXHOJOTHMH OOCIYKHMBAaHHS C YYETOM 3alpOCOB
noTpeOuTeNel U ¢ UCTIOIb30BaHUEM KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHM B cepe
cepBHcCa Ha TPAHCIIOPTE.

13. Metoas! 1 3a71a4u COBPEMEHHOMN TICUXOJIOTUU

14. CooTHoIIeHNE NPUPOAHBIX M COIHUATBHBIX (PAKTOPOB B CTAHOBICHUH
NICUXUKH: pa3BUTHE TICUXUKH B TIPOIIECCE OHTOreHe3a U (puIorenesa

15. Crpoenue u GyHKIIUM HEPBHOU CUCTEMBI

16. Meroabl OCYIIECTBJICHHS] COIMAIBHOTO B3aUMOJECHUCTBHS U pealld3aliu
CBOEH POJIK B KOMaH/IE.

17. Metoabl onipeie/ICHHs U pealii3allii CBOCH pOJIu B KOMAaH/IE.

18. Mexanu3Mbl 00eCIIeueHrs] COIMAILHOIO B3aUMOJIEUCTBUS.

19. MeTonpl  OCYIIECTBIICHHS JICIOBOM KOMMYHHUKAIMM B YCTHOM W
MUCbMEHHOM (hopmax.

20. MeToapl  OCYIIECTBJICHHUS  JIEJJOBOM KOMMYHHMKAllUM B YCTHOH |
MMCBMEHHOH (hopMax Ha TOCYAapCTBEHHOM si3bike Poccuiickoit @enepanuu.

21. MeToapl  OCYIIECTBICHHUS JEIOBOM KOMMYHHKAIlMd B YCTHOH |
MMCBMEHHOM (hopMax Ha UHOCTPAHHOM (BIX) S3BIKE (aX).

22. CriocoObl  pemieHHsi MPOU3BOJCTBEHHBIX  KOH(MIUKTOB C  y4E€TOM
0COOCHHOCTEH MEXKYJIBTYPHOT'O pa3HOOOpa3us 00IIeCTRa.

23. Kputepuu tpeOyemMoro KauecTBa MpOIEeCcCOB OKa3aHUs yCIyT B CEPBUCE.

24. Metoapl MPOABMKEHUE W MPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM YHUCIE C
MMOMOIIBIO OH-JITAWH U UHTEPHET TEXHOJIOTHM.

Tunosvie cumyayuoHHble 3a0anus Ol peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxure MeToAbl OCYIIECTBICHHUS JAENIOBOM KOMMYHHUKAIMU C YYETOM
000CHOBaHMS BBIOOpA METOJOB U 3aJlad COBPEMEHHOW TCUXOJOTHMU B KOHKPETHOM
OpraHU3aluu.

CoNoarwWDE

Tema 2. JINUHOCTH
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llepeuens munoswvix 60npocoe 0sl yCMHo20 ONpoca
ITonsTre 0 MTMYHOCTH.
CucreMa IIEHHOCTHBIX OPUEHTALMK JINYHOCTH.
CrpyKTypa JIM4HOCTH.
buonornueckn 00ycnoBIEHHbIE CBOMCTBA JINYHOCTH.
CoumorenetTnyeckas KOHUEIUS Pa3BUTHS.
[udposas MOOMIBLHOCTH HACETICHUS .
Konuenuuu n3ydenus TMYHOCTH B TICUXOJIOTUU
Pa3BuTue u BociuTaHue JTMYHOCTU
[IpodeccronanbHOE pa3BUTHE TUYHOCTH

10 Metoapl OCYyIIECTBIEHUS COLMAJIBHOIO B3aMMOJCHCTBUS M peallv3aluu
CBOEH POJIK B KOMAH/IE.

11. Metoabl onpeaeaeHus ¥ peau3ali CBOeH posii B KOMaH/IE.

12. Mexanu3mMbl o0ecrieueHus: COIHAIbHOIO B3aUMOACHCTBUS.

13. Meroabl OCYIIECTBICHHSI JEJIOBOM KOMMYHHUKAallUM B YCTHOM H
NUCBMEHHOU (opmax.

14. Meroabl OCYIIECTBICHHUS [J€JIOBOM KOMMYHHUKAIlMM B YCTHOW W
MUCbMEHHOM hopMax Ha rocyAapCcTBEHHOM si3bike Poccuiickoii denepanuu.

15. Meroabl  OCYIIECTBICHHUS] JEJIOBOM KOMMYHHUKAallUM B YCTHOM H
NUCHbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) A3bIKE (aX).

16. CnocoObl  pemieHuss  MPOU3BOJCTBEHHBIX  KOHPIUKTOB C  Y4YETOM
0COOEHHOCTEN MEKKYJIBTYPHOTO pa3Hoo0pa3us o0IIecTBa.

17. Kpurepuu TpeGyemMoro kadecTBa MpoIeCCOB OKa3aHUs yCIyT B CEPBHCE.

18. Metoabl MPOJBIKEHNUE U MPOAAKUA CEPBUCHOTO MPOJYKTa, B TOM YHCIIE C
IIOMOLIBIO OH-JIaH U UHTEPHET TEXHOJIOTUH.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peuleHusi Ha NPAKMUYeCcKUx 3aHAMuUsX

[Ipennoxure METOABI ONPENEIICHUS U peaIn3allii CBOEU pOJM B KOMaHJIE C
y4eToM 00OCHOBaHHS BHIOOpA COIIMOTEHETUYECKON KOHUEMIIMKU Pa3BUTHUS JIUYHOCTH
B KOHKPETHON OpPraHU3aI1H.

CoNoa~LDE

Tema 3. [leaTeIbHOCTD TMYHOCTH

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

CrpykTypa AesTeIbHOCTH.

[ToTpe6HOCTH.

MoTuBBI.

Lemu. 3amaun.

Bunbr nestenbHocTH. TBOpUYECTBO.

AHaJIN3 YCIIEIIHOCTHU AESITENBHOCTH.

MexaHu3MBbl ONIPeAMEUNBAHUS TICUXHIECKUX 00pa3oBaHUI

VYcranoBka. Teopus /1. Y3Hanze4. Meroapl OCyIIECTBIEHUS COLUAIBHOTO

B3aHMOJICMCTBUS U PEAIM3ALIMU CBOEU POJIM B KOMaH/IE.
9. MeTobI ONIpeiCICHAS U PeATN3allii CBOSH pOJIH B KOMaH/IE.
10. Mexauu3Msl oOecriedeHuss COMaIbHOIO B3aUMOIEHCTBYS.

Nk~ wNE
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11. Metoasl  OCyIIECTBICHUS JEJIOBOM KOMMYHHUKAIlMU B YCTHOH WU
MUCbMEHHOU (hopmax.

12. Metoasl  OCyIIECTBICHUS JIEIOBOM KOMMYHHMKallUM B YCTHOW U
MMCbMEHHOH (hopMax Ha roCyAapCTBEHHOM si3bike Poccuiickoit denepanuu.

13. MeToapl  OCYLIECTBIEHUS JEJIOBOM KOMMYHHMKAalMd B YCTHOM U
MUCbMEHHOU (hopMax Ha UHOCTPAHHOM (BIX) SI3BIKE (axX).

14. CnocoObl  pemieHuss  MPOU3BOJACTBEHHBIX  KOH(PIMKTOB €  y4ETOM
O0COOCHHOCTEH MEXKYJIBTYPHOT'O pa3HOOOpa3usi 00IIeCTRa.

15. Kputepuu TpeOyeMoro kauecTna MpoleccoB OKa3aHUs yCIyr B CEPBUCE.

16. MeToapl NpoABUKEHUE U MPOJAXKH CEPBUCHOIO MPOAYKTA, B TOM YHUCIE C
NOMOIIBIO OH-JIAMH U UHTEPHET TEXHOJIOTU .

Tunosvle cumyayuorHwvle 3a0aHUsL 015 peuleusi Ha NPAKMUYeCcKUx 3aHAmusIxX

[Ipennoxure MeTonbl MPOABMIKEHHMS W TPOAAXKU CEPBUCHOIO NPOIYKTA C
yuyeToM OOOCHOBaHHUSI BbIOOpa aHajaM3a YCHEIIHOCTU JAESATENbHOCTH JUYHOCTU B
KOHKPETHOM OpraHu3aluu.

Tema 4. Tlcuxonorust mo3HaBaTEIbHBIX MTPOIECCOB

Ilepeuenv munogvlx 60NPOCo8 OJisk YCMHO20 ONPOCA

1. Tlo3HaBaTtenbHBIC U YMOIUMOHAIBLHO-BOJIEBBIC TTPOIIECCHI.

2. Tloustus, pa3HOBUIHOCTH, PU3UOIOTUUECKUE MEXAHU3MBI.

3. 3akoHBI, KayecTBa CEHCOPHO-TICPIECNITUBHBIE IMPOILECCHI: OIIYIICHUS,
BOCIIPUATHE, NIPEICTABICHHUE.

4. Tlporueccsl mepBUYHOM nepepadboTKku HHGOPMAIIMU: BHUMAaHUE, TAMSTh.

5. llo3HaBaTenbHbIE M HMOLMOHAJIBHO-BOJIEBBIE TMPOIECCHI, IOHSITHUS,
Pa3HOBUJIHOCTH, (DU3HOJIOTHYECKHEe MEXaHM3MbI, 3aKOHBI, KauecTBa  (IJs
CaMOCTOSITEILHOTO U3YUCHMUS )

6. Beicmue uyBcTBa, 6€3BOJIHE

7. MeTonpl OCYIIECTBJICHUS COLMAIBHOTO B3aUMOJICWUCTBUA U peau3aliu
CBOEH POJIM B KOMaH/IE.

8. Meromsl onpeieiieHUs U peaau3aliii CBOeH POJId B KOMaH/IE.

9. Mexauu3Mbl 00eCcIIeUeHUs COMAIBHOIO B3aNMOIECHCTBHA.

10. MeTonpl  OCYIIECTBIICHHS JICIIOBOM KOMMYHHUKAIMM B YCTHOM W
MUCBMEHHOH (hopMax.

11. Metoapl  OCYIIECTBICHUSI JICJIOBOM KOMMYHUKAllUM B YCTHOM W
MMCBMEHHOH (hopMax Ha TOCYAapCTBEHHOM si3bike Poccuiickoit @enepanuu.

12. MeTonpl  OCYIIECTBIICHHS JICIIOBOM KOMMYHHUKAIMM B YCTHOM W
MUCbMEHHOM (hopMax Ha UHOCTPAHHOM (bIX) SI3BIKE (axX).

13. CnocoObsl  pemieHuss MPOU3BOJCTBEHHBIX  KOH(PIUKTOB C  YYETOM
0COOCHHOCTEH MEXKKYJIBTYPHOT'O pa3HOOOpa3us 00IIeCTRa.

14. Kputepuu tpedyemMoro KkauecTa MpoleccoB OKa3aHus YCIyT B CEPBUCE.

15. Metoabl MPOABMXEHNUE U TPOJAXKU CEPBUCHOTO MPOJIYKTa, B TOM YHUCIE C
MOMOIIIBI0 OH-JIAH ¥ HHTEPHET TEXHOJIOTHH.

Tunoswvie cumyayuonmnvie 3a0aHus OISl peueHuss Ha NPAKMU4eCKUx 3aHImusx
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[Ipennoxxute MeTOAbl ONpPENEICHUS U pealu3aluu CBOEH poJid B KOMaHJIE C
y4eTOM OOOCHOBaHHUs BbIOOpa 3aKOHOB, KadyecTBa CEHCOPHO-TEPIENTUBHBIX
MPOIECCOB B KOHKPETHOM OpraHU3aIuu.

Tema 5. Ilcuxudeckue CBOWCTBA TUYHOCTH
llepeuens munosvix 60npocos 0si yCMHO20 ONpoca
[Icuxuueckue CBOMCTBA TMYHOCTH, IOHATHUS, CTPYKTYpa, MPUPOA.
TeMmnepamMeHT, TEOPUU TEMIIEPAMEHTA.
Xapakrep, MeXaHu3Mbl HOPMUPOBAHUS.
CnocobHocTHn
HampaBieHHOCTh TUYHOCTH.
CnocoO6HOCTH, KITaccuPUKAIUSA, MEXaHU3MbI Pa3BUTHS
MeTonbl OCYIIECTBICHUS COLMAIBHOTO B3aUMOJICWUCTBUS U peaU3aLNU
CBOEH pOJIK B KOMAHJIE.

8. Meromsl onpeiesieHUs U peaau3aliu CBOeH poJid B KOMaH/IE.

9. MexaHu3Mbl 00ECIIEUCHUsI COIMATBHOTO B3aUMO/ICHCTBUSI.

10. MeTonpl  OCYIIECTBJIICHUS  JICJIOBOM KOMMYHHUKAIlMM B YCTHOM W
MUCbMEHHOM (hopmax.

11. MeTtonpl  OCYIIECTBJICHHS  JEIOBOM KOMMYHHUKAIMM B YCTHOM W
MUCbMEHHOM hopMax Ha rocyAapCcTBEHHOM si3bike Poccuiickoii denepanuu.

12. Meroabl OCYIIECTBJICHHMS] JE€JI0OBOM KOMMYHHUKAIlMM B YCTHOM U
NUCHhMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) A3BIKE (axX).

13. CnocoObl  pemieHuss  MPOU3BOJCTBEHHBIX  KOH(QIUKTOB C  Y4YETOM
0COOEHHOCTEN MEKKYJIBTYPHOTO pa3Hoo0pa3us o0IIecTBa.

14. Kpurepuu TpeGyemMoro kadecTBa MpoIeCCOB OKa3aHUs yCIyT B CEPBHCE.

15. MeTonbl NPOABUKEHNUE U TIPOJAKU CEPBUCHOTO MPOAYKTa, B TOM YHUCIE C
IIOMOUIBIO OH-JIaH U UHTEPHET TEXHOJIOTUH.

Tunosvle cumyayuorHbvle 3a0aHUsL Ol peulenusi Ha NPAKMUYeCcKUux 3aHAMusIX

[Ipennoxxute METOABI pPEUICHUS MPOU3BOJCTBEHHBIX KOH(IUKTOB C y4E€TOM
000CHOBaHHS BBIOOpPA COTPYJHUKOB C OMPEEICHHBIM TEMIEPAMEHTOM M TEOpPUU
TEMIIEpAMEHTA B KOHKPETHOW OpraHU3aLNu.

NoakowhE

Tema 6. Ilcuxuyeckrue COCTOIHUS JIMYHOCTH
llepeuenb munogvix 60npocos 0 yCmMHO20 ONpoca

1. Tlcuxuueckue COCTOSTHUS TUYHOCTH.

1. 2.Tpesora.

2. Addexr.

3. TlonsTue, BUABI U TEOPUU CTPECCA.

4. Octpoe rope.

5. llcuxumveckue COCTOSHUS JHYHOCTH B  IKCTPEMAIBHBIX  YCIOBHSIX

nesrenbHocTU. O01Ias XapakTepUCTUKA SKCTPEMaIbHBIX YCIOBUN NEATEIbHOCTH.
6. Ilcuxudeckue COCTOSHUS B SKCTPEMaIbHBIX yeioBusaX. Cienudpuieckue
BHJIbI 3KCTPEMAJIBHBIX COCTOSTHUM.
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7. llcuxuyeckue COCTOAHMS JHUYHOCTH. OOIIas XapakTEepUCTHKA U
KJ1accU(UKAIUS ICUXUYECKUX COCTOSIHUI

8. KpusucHsie cOCTOSIHUS JIMYHOCTH

9. VYwuenue u coCTOSTHUE YEIOBEKA.

10. Ilogxoapl K UM3YYEHHUIO JESITEIbHOCTH B HKCTPEMANbHBIX YCIOBHUAX.
['0OTOBHOCTB K AEATEIBHOCTU B 3KCTPEMAJIBHBIX YCIOBHUSX.

11. Obmas xapakTepucTHKa CUHAPOMA OCTTPABMATHUYECKUX CTPECCOBBIX
pacctpoiict (IITCP)

12. MeToapl OCYIIECTBIEHUSI COLMAIBLHOTO B3aUMOJEHCTBUS U pealu3aluu
CBOEH POJIK B KOMAH/IE.

13. MeToap! onpeesieHus: U peaiu3alii CBOEH poJid B KOMaH/IE.

14. MexaHu3mbl 00eCieYeHHsI COLMATbHOTO B3aUMOIEHCTBUS.

15. MeToapl  OCYLIECTBIEHUS JI€OBOM KOMMYHHMKAllMMd B YCTHOM U
NUCBMEHHOU (opmMax.

16. MeToapl  OCYHIECTBICHUS  JCJIOBOM KOMMYHHMKAallMd B YCTHOM U
MUCbMEHHOU (hopMax Ha rocyAapCcTBEHHOM si3bike Poccuiickoii denepanuu.

17. MeToapl  OCYIIECTBICHUS JICIOBOM KOMMYHHMKAllMd B YCTHOM U
NUCHbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) A3bIKE (aX).

18. CriocoObl  pemieHus  MPOU3BOJACTBEHHBIX  KOH(PIMKTOB €  y4eTOM
0COOEHHOCTEH MEXKKYJIBTYPHOTO pazHoo0pa3us o0IIecTBa.

19. Kpurepuu tpeOyemoro kauecTBa NpoLecCOB OKa3aHUs yCIyT B CEPBUCE.

20. Metoab! IPOABMKEHUE U IPOAAKU CEPBUCHOTO IMPOAYKTA, B TOM YHUCIIE C
IIOMOILIBIO OH-JIAMH U UHTEPHET TEXHOJIOTUH.

Tunosvie cumyayuonnvle 3a0aHus 01 peuerus Ha NPAKMUYECKUx 3aHAMuUsAX

IIpeqyoxkure MeTonbl OCYIIECTBICHUS JACJIOBOM KOMMYHHUKALUU C Y4YETOM
00OCHOBaHUSI BBIOOpa ICUXMYECKHUX COCTOSSHUM JIMYHOCTM B  KOHKPETHOM
OpraHU3alUH.

Tema 7. Ilcuxuueckue 06pa3oBaHUs

Ilepeuenb munogvix 60npocos 0 yCmHoO20 0npoca

CpencTBa pa3BUTHUS IICUXUKH.

3HaHusa. YMenus. HaBbiku.

HNuTennekr

OCHOBHBIE KOHIICTIIMU TICUXUYECKOTO PAa3BUTHS YETIOBEKA

YdeHue u ero CTpoeHue

HNHTennekT, BUIBI U METOJIbl U3YUYCHUS.

OHTOreHEeTHYECKOEe TICUXMYECKOE pPa3BUTHE YEJIOBEKAa: BO3PACTHBIC

NoakowdE

CTYIICHH

8. MeToasl OCYIIECTBICHHUSI COLMAIBLHOTO B3aUMOACHCTBUS M pean3aIiiu
CBOEH POJIM B KOMaH/IE.

9. Mertoas! onpeneneHus U peain3alii CBOSH poJid B KOMaHIE.

10. Mexaun3mbl 00€eCIIEYeHNST COLMAILHOIO B3aUMOIEHCTBU.

11. MeTtonbl  OCYIIECTBICHHUS JECJIOBOM KOMMYHHUKAllMU B YCTHOH WU
MUCbMEHHOU (hopmax.
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12. MeTtonpl OCYIIECTBICHHUS JEIOBOM KOMMYHHUKAIlMM B YCTHOH U
MMCBMEHHOH (hopMax Ha roCyAapCTBEHHOM si3bike Poccuiickoit denepannu.

13. Meroabl OCYIIECTBICHHSI JE€IOBOM KOMMYHHUKAallUM B YCTHOH H
MUCbMEHHOM (hopMax Ha UHOCTPAHHOM (BIX) SI3BIKE (aX).

14. CnocoObl  pelieHuss MNPOU3BOJCTBEHHBIX  KOH(PIUKTOB C  Y4YETOM
0COOCHHOCTEH MEXKYJIBTYPHOT'O pa3HOOOpa3usi 00IIeCTRa.

15. Kpurepuu tpedyemoro kayecTBa IpoLecCOB OKa3aHUs YCIyT B CEPBUCE.

16. Meroabl MPOJBUKEHUE U MPOJAKUA CEPBUCHOTO MPOJIYKTA, B TOM YHCIIE C
IIOMOILBIO OH-JJAWH U UHTEPHET TEXHOJIOTUM.

Tunosvie cumyayuonnvle 3a0aHus 018 peuerus Ha NPAKMUYECKUX 3aHAMUAX

1. IlpuMeHnTe TEXHOJOTUU OOCITYKMBAHUSI C YUETOM 3alpoCcCOB MOTpeduTenen
U C HCNOJb30BAaHUEM KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTMH B mpolecce
BO3HUKHOBEHUS! KOH(JIMKTHOM CHUTyallMM MEXIy MNacCaXUpaMH U COTPYAHHKAMU
a’pONOPTOBOI CIIy>KObI B CiTy4ae 3aJIep>KKH peiica.

2. Kaxxnas pabouast rpynmna roTOBUT MPE3EHTAIMIO0 CBOETO PEIICHUS POOIeMbl
U B X07i€ 001Ieil TMCKyccu 0O0CHOBBIBAET HEOOXOAUMOCTD €r0 peaan3aluu

Kypc 1 (cemectp 2)

Tema 8. CoranbHO-TICUXOJIOTUYECKHE MPOIECCHI U SBJICHUS

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. CoumnanpHO-NICUXOJOTUYECKUE MPOLECCHI U SIBIICHUS.

2. MeXIMYHOCTHBIE OTHOILICHUS.

3. MexXrpyInmnoBble OTHOIIECHHS U B3aUMOICHCTBHUS.

4. SBnenus xoHpopmMu3Ma, pyKOBOJCTBA, JIHAEpCTBa B rpymnme. O0mieHne B
OpraHu3aluu.

5. Pa3BuTHe U MOTHBUPOBAHHE NIEPCOHAIIA.
[ToHsiTHE KOJIJIEKTUBHOTO CyOBhEKTa MPO(HEeCCHOHAIBHOM eI TeIbHOCTH.
3apaxenue. Buymenne. Yoexnenue. [logpaxanue.
HNudopmarius, momydaemasi U3 ro0aTbHBIX KOMIIBIOTEPHBIX CETEH
Metoabl u3ydeHus: MEXJIMYHOCTHBIX OTHOIICHU I

10 ConuanpHblid  acmiekT OOIEHWs: TPYIIOBBIE MPOIECCH, CTATyC, POJIH,
TICUXOJIOTUSL HAPOJa, IICUXOJIOTHSI TOJIIIBI.

11. CucreMa opraHu3aOHHOTO OOIIEHUs. [ PynmoBbie HOPMBI M CAaHKIIUN

12. MeToapl OCYIIECTBICHUSI COLMAIBLHOTO B3aUMOJICHCTBUS W pealn3aluu
CBOEH pOJIM B KOMAHJE.

13. MeTos! onpeieNieHns U pean3aliuu CBOCH PO B KOMaHJIE.

14. Mexauu3Mbl oOecrieueHuss COIMaIbHOrO B3aUMOIEHCTBHS.

15. MeToabsl  OCYIIECTBIACHUS JCJIOBOM KOMMYHHMKAIMM B YCTHOW U
MUCbMEHHOU (hopmax.

16. Metoapl  OCYyIIECTBICHUS JICTOBOH KOMMYHHMKAallUM B YCTHOH |
MUCbMEHHOM (hopMax Ha rocyapcTBeHHOM si3bike Poccuiickoit denepanumu.

17. Metoasl  OCYIIECTBIACHUS JCIOBOM KOMMYHHMKAIMM B yCTHOW U
MUCbMEHHOM (hopMax Ha UHOCTPAHHOM (BIX) SI3BIKE (aX).

© oo~
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18. CrocoObl  pemieHus  MPOU3BOJACTBEHHBIX  KOH(PIHMKTOB C  y4ETOM
O0COOCHHOCTEH MEXKYJIBTYPHOT'O pa3HOOOpa3us 00IeCTBa.

19. Kputepuu TpedyeMoro kauecTna MporeccoB OKa3aHus yCIyT B CEPBHCE.

20. MeTo1bl IPOJABUKEHUE U MPOJAXKHU CEPBUCHOTO MPOAYKTA, B TOM UHUCIE C
IIOMOILBIO OH-JJAWH U UHTEPHET TEXHOJIOTHUM.

Tunosvie cumyayuonuvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxute METOAbl MNPOABUKEHUE U MPOJAXKH CEPBUCHOTO NPOAYKTa C
y4eToM 00OCHOBaHUS BbIOOpa COLMAIBHO-TICUXOJIOTMUECKUX MPOLECCOB U SIBICHUU
B KOHKPETHOM OpPraHU3aLuM.

Tema 9. Ilcuxonorus npodeccuoHaNbHOM AEATETLHOCTH

llepeuenv munogvlx 60NPoOCo8 OJisl YCMHO20 ONPOCA

1. HWwuxeHepHasi ICUXOJIOTHS U DPTOHOMUKA.

2. YenoBek Kak CYOBEKT CaMOpPa3BUTHS U CBOEr0 KU3HEHHOTO ITyTH.
Camopa3Butue Kak crneruduaeckas J1esiTeIbHOCTb.

3. TlpodeccuonanpHoe camopa3BuTHE denoBeka. l[lcuxomorus cyObekTa
npodeccroHaIbHON JAeATeTbHOCTH.

4., KOrHuTHBHBIC, PETyJATHBHbIE KOMMYHUKATHUBHBIE MPOIECCHl B CTPYKTYpE
npodeccroHaIbHON JAeATeTbHOCTH.

5. Tlonatue mpodecCHOHANBHO BaXXHbIX KadecTB. DyHKIHOHAJIbHbBIC
COCTOSIHHMS, SMOIIMOHAJILHO-BOJIEBBIC, MOTHUBAIIMOHHEIE PETYJISTOPHI
npodeccroHaIbHON JAeATeTbHOCTH.

6. MeToabl OCYIIECTBJICHHUS COIHMAIBHOTO B3aUMOJCHCTBUS U peaTu3aliu
CBOEU pOJI B KOMAHJE.

/. Metoasl onpeieieHUs U peaau3alii CBOEH poJiM B KOMaH/IE.

8. MexaHu3Mbl 00eCIIeYeHUs COLMATIBHOTO B3aUMOICHCTBHS.

9. Meroasl OCyIISCTBICHUS JIEJIOBOM KOMMYHHMKAallMM B YCTHOW U
MUCbMEHHOU (hopmax.

10. Meroasl  OCYyIIECTBICHHUS JIETIOBOM KOMMYHHMKallUk B YCTHOH |
MUCbMEHHOM hopMax Ha rocyJapcTBEHHOM si3bike Poccutickoit denepanmm.

11. MeTtoabsl  OCYIIECTBICHUS JCJIOBOM KOMMYHMKAIMM B YCTHOW U
MMCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) S3BIKE (aX).

12. CiocoOb1  pemieHusi  MPOU3BOJACTBEHHBIX  KOH(PIMKTOB €  y4ETOM
0COOCHHOCTEH MEXXKYJIBTYPHOT'O pa3HOOOpa3us 00IIecTRa.

13. Kpurepuu TpedyemMoro KkadecTBa MPOIECCOB OKa3aHUs YCIyT B CEPBHUCE.

14. MeToabl MPOJABUKEHHUE W MPOJAKU CEPBUCHOTO MPOJYKTa, B TOM YHUCJIE C
MOMOIIIBIO OH-JIAWH ¥ HHTEPHET TEXHOJIOTHH.

Tunoswvie cumyayuonnvie 3a0aHus OISl peueHus Ha NPAKMU4ecKux 3aHamusx

[Ipennoxure METObI 00ECIEUeHUs COIMAIbHOTO B3aUMOJCHCTBUS C YYETOM
000CHOBaHMS BbIOOpa MPOPECCHOHATLHOTO CAMOPAa3BUTHS UYeIOBEKa B KOHKPETHOM
OpraHU3aIUH.
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Tema 10. CtpykTypa 001IeHHs

llepeuenv munoswix 60npoco 05 yCMHo20 ONpoca

1. OcHoBHble BUBI, CyOBEKTHI U Leau. Knaccupukanus BUAOB OOIIEHHUS: TIO
COJIEPKAHUIO, MO LIEJISAM, TIO CPEJICTBAM.

2. CpenctBa ob6meHusi. HemocpeiacTBeHHOE, OMOCpPEIOBAHHOE, MPSAMOE,
KOCBEHHOE.

3. BepbanbHoe  obOmieHue,  HeBepOanbHOE  OOmIeHHE  (BU3YyallbHOE,
aKyCTUYECKOE€, TAKTUIIbHO-KHHECTE3NIECKOE, 0JIb(haKTOPHOE).

4. BuewmHsis peub. BHyTpeHH:S peub.

5. Crpyktypa oOIlEeHMs: MEpLEeNnTHUBHAs CTOpOHAa oOmeHus. MMrmnuTHas
TEOPHUsI JIMYHOCTH.

6. ®opmbl U MexaHu3Mbl Bocripusitus. OmulOku BocnpusitTusi. CoruanbHbIe
CTEPEOTHITHI.

7. Wnentudukauus. Imnatus. [Ipenydexaenus. Y cTaHOBKH.

8. Pednekcus. KayzanpHas arpuOynus. MEXIUYHOCTHAS — aTTPAKIIUS.
OOGpaTHas CBS3b.

9. KommyHukatuBHass ctopoHa oOmenus. CTpykTypa KOMMYHUKAIUU.
Bapbepbl  HenmoHumaHus:  (POHETHYECKUM, CEMAHTUYECKUH, CTUIMCTHUYCCKHM,
noruueckuii. bapbepsl conuaabHO-KYJIbTYPHOTO pa3nudusi. bapbep oTHOIICHUS.

10. CyrrecTust 1 KOHTPCYITECTHS: N30eTaHne, aBTOPUTET, HEIIOHUMAaHUE.

11. UutepakTuBHas cropoHa oOmenus. Teopus O. bepna. Ilo3unum B
nporecce o0IIeHusI.

12. Tpancakraslii anam3. CrieHapuu. ColranbHbIE POJIH.

13. VcTopuueckuii acrieKT BOSHUKHOBEHUS U PA3BUTUS OOIICHHUS

14. Ponb oO1ieHus B ICHXUYECKOM Pa3BUTUU YEIOBEKA

15. Meroapl OCYIIECTBIEHUSI COLMAIBHOTO B3aUMOJAECHCTBUS WM peaIu3aliu
CBOEH POJIM B KOMaH/IE.

16. Metoasl onipeieiieHUs U peau3aliii CBOeH POJId B KOMaH/IE.

17. Mexauu3Mbl 00eciedeHnUsI COLMAIIBHOTO B3aUMOIEUCTBUA.

18. Meroasl  OCyIIECTBICHHUS JEJIOBOM KOMMYHHUKAIlMM B YCTHOH |
MUCBMEHHOH (hopMax.

19. Meroasl OCyIIECTBICHHUS JICTOBOH KOMMYHHMKAallUMk B YCTHOH |
MMCbMEHHOH (hopMax Ha TOCYAapCTBEHHOM si3bike Poccuiickoit denepanuu.

20. Metoapl  OCYIICCTBICHHUS JICJIOBOM KOMMYHHMKAallMM B YCTHOW U
MMCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) S3BIKE (axX).

21. CiocoObl  pemieHusi MPOW3BOACTBEHHBIX  KOH(PIMKTOB C  YYETOM
0COOCHHOCTEH MEXXKYJIBTYPHOT'O pa3HOOOpa3us 00IIecTRa.

22. Kputepun TpeOyeMoro KauecTBa MpOIECCOB OKa3aHUS YCIYT B CEPBUCE.

23. MeToibl IPOJBMKEHUE U TIPOJIAXKH CEPBUCHOTO TMPOAYKTA, B TOM YHUCIE C
MMOMOIIBIO OH-JIJAWH U UHTEPHET TEXHOJIOTHUM.

Tunogvie cumyayuonHvle 3a0anus O peuleHus Ha NPAKMU4ecKux 3aHamusx

[Ipennoxure mMeToAbl pEUICHUsS MPOU3BOJICTBEHHBIX KOH(MIUKTOB C YYETOM
o0ocHOBaHMS BbIOOpa U Kiaccupukalus BHUAOB OOILIEHUS B KOHKPETHOM
OpraHu3aluu.
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Tema 11. CymHOCTh 1 0COOCHHOCTH JI€IOBOTO OOIIEHUS

llepeuenv munosvix 60npocos 0 yCMmHo20 onpocda

1. JlenoBoe oO1ieHue, 1IeIU U COAEPKaHUE.

2. Crneuuduka napTHEPCKUX OTHOLLIECHHUM.

3. PoneBoe noseneHue B 1€710BOM OOILIEHUU.

4, Drambl AeN0BOro OOIIECHMS: JUHAMHMKA COIUAIBLHOIO B3aUMOJCHCTBUS
JIOJIEW: KOHTPYIHIIUS; YCTAHOBJICHUE KOHTAKTa, OpHUEHTAIUs, OOCYyXJICHHE,
MIPUHSATHE PEILICHUsI, BBIXOJ] U3 KOHTAKTA.

5. PernmaMeHTHpPOBaHHOCTH JAEIOBOTO OOIIEHUS.

6. PuryanbHOe 00IIeHUE: COIMATBHOE, MEKITUYHOCTHOE.

7. ManunynaruBHoe obimienue. CKpbIThIE TPAaHCAKIIUH.

8. TIpuHIMIBI TYMaHUCTHYECKOTO OOIIEHUS.

9. MHckyccTBo kpacHopeuus. KynbTypa mucbMEeHHOM peun J1eJI0BOTO
YeJioBeKa.

10. [TpuHIUIIBI 1ETTOBOTO OOIIICHUS

11. KopniopaTuBHas 3TUKa

12. Metoasl OCYIIECTBICHUS COIMAIBLHOTO B3aMMOJIEHCTBHS W pealu3aliuu
CBOEH pPOJIU B KOMaH/IC.

13. Metoasl onipeielieHUs] U peaau3aliu CBOeH PoJid B KOMaH/IE.

14. MexaHu3Mbl 00€CTIEUeHHs COIMATBHOTO B3aUMOICHCTBUS.

15. Meroapl  OCylIECTBIEHUS JE€JIOBOM KOMMYHHUKAllMd B YCTHOH WU
MUChMEHHOU dopmax.

16. MeToapl  OCYHIECTBICHUS JCJIOBOM KOMMYHHKAllMd B YCTHOM U
MUCbMEHHOM hopMax Ha rocyAapCTBEHHOM si3bike Poccuiickoii denepanuu.

17. Metoabsl  OCYLIECTBICHUS JCIOBOM KOMMYHHMKAIMM B YCTHOH U
MUCbMEHHOM hopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX).

18. CnocoObl  pemieHHUss  MPOU3BOJCTBEHHBIX  KOH(JIMKTOB C  Yy4eTOM
0COOCHHOCTEH MEXXKYJIBTYPHOT'O pa3HOOOpa3us 00IIecTRa.

19. Kputepuu TpedbyeMoro kauecTna MpoIeccoB OKa3aHUs yCIyT B CEPBHCE.

20. MeToibl IPOABUKEHUE U TIPOJAKH CEPBUCHOTO MPOAYKTA, B TOM YHUCIE C
IMOMOIIBIO OH-JIJAWH U UHTEPHET TEXHOJIOTHUM.

Tunosvie cumyayuonuvle 3a0anus 05 peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxxure METOBI OOECIIEYEHUSI COIMAIBHOTO B3aUMOJICUCTBHS C YIETOM
000CHOBaHMS BBIOOpA MPHUHIIUIIOB TYMaHHCTHYECKOTO OOIIEHUS B KOHKPETHOU
OpraHU3allUu.

Tema 12. TexHOJIIOTHH IEI0BOTO OOIIEHUS

Ilepeuenb munogvlx 60nPOCo8 OJisl YCMHO20 ONPOCA

1. BepbanbHOe JenoBoe oOmeHWE, HeBepOalbHOE JIeJIOBOE OOIICHUE,
IUCTAHIIMOHHOE JIEJIOBOE OOIIECHHUE.

2. DOpMBI 1€TI0OBOTO OOIICHHUS.

3. Kommepueckue nmeperoBopsl.

nmn

4. Tlousatue "cnop", "nuckyccus"," mosemuka".
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@DaxTOophl, BIUAIOLINE HA XapAKTEP CIIOPA.
®opwmel poBeaeHus cnopa. Kynbsrypa cnopa.
[lcuxonornyeckue mpueMbl yOEKIEHHUS B CIIOPE.
HanuonanpHble ¥ KyJIbTYpHBIE TPAAULIMUA CIIOPOB

© 20N o

CBOEH POJIM B KOMaHJIE.

10. MeToabl onpeiesieHUs] U peainu3aiii CBOEH PO B KOMaH/IE.

11. MexaHu3mbl 00eCrieUeHHUsT COLUATbHOTO B3aUMOIECHCTBUS.

12. Metoapl  OCYIIECTBICHUS JEIOBOM KOMMYHHUKAIMKU B  YCTHOM
MUCbMEHHOM (hopmax.

13. Metoapl  OCYIIECTBICHHUS JI€OBOM KOMMYHHUKAIlMM B  YCTHOM
NUChMEHHOM (hopMax Ha TocyaapcTBeHHOM sA3bike Poccuiickoit denepanumu.

14. Metoapl  OCYIIECTBICHHUS JIEIOBOM KOMMYHUKAIIMM B  YCTHOMU
MUCbMEHHOM hopMax Ha HHOCTPAHHOM (BbIX) SI3BIKE (aX).

MeTtoasl OCYHICCTBJICHUSA COLMAJIBHOI'O B3aMMOJICUCTBUS U peaiu3anuu

u

15. CriocoObl ~ pelieHuss MPOU3BOJICTBEHHBIX  KOH(MIUKTOB C  y4E€TOM

0COOEHHOCTEN MEXKYJIBTYPHOTO pa3HooOpa3us o0LIeCTBa.
16. Kputepuu TpedyeMoro kauecTna MpoleccoB OKa3aHUs yCIyT B CEPBHCE.

17. MGTOJIBI IMPOABMIKCHUC U MPOLAAXKHN CCPBHUCHOI'O IMPOAYKTA, B TOM YHHCJIC C

ITOMOIIIBIO OH-JIaliH U HHTCPHCT TEXHOJIOTHUH.

Tunoswie cumydayuoHHble 3a0aHust 05 PewerUAl HA npakmudeCKux 3anAamuix

Hpe,ZIJ'IO)KI/ITG MCTOABI OCYHICCTBJIICHUA COLOHUAJIBHOI'O B3aI/IM0I[€I\/JICTBI/IH

51

peanuszanuu CBOEH pOJIM B KOMaHIE C Y4eTOM OOOCHOBaHUS BbIOOpa (HakTOpOB,

BJIMAIOINUX HA XapaKTCP CII0pa B KOHKpGTHOﬁ OpraHu3aluu.

Tema 13. OcHOBBI KOH(IUKTOIOTUH

Ilepeuenv munoswix 60npocos 0 yCMHO20 ONpoca
Kondaukronorus.

OyHKIUKA KOHDIIMKTA.

Metonpl AMAarHOCTUKU KOH(DIIUKTA.

[TprunHbI BOSHUKHOBEHUSI KOH(DIUKTOB.
CtpykTypa KOH(MIUKTOB.

Tunonorust KOHPJIUKTOB.

BHYTpHIMYHOCTHBIN KOH(IIHUKT.

Nk WDNE

COCTaBIISIOIIHNE.
9. MexrpynmnoBbie KOHGIUKTHI.

MexnuuHOCTHBIM ~ KOH(MIUKT:  (QyHKIUM,  JWHAMHUKA,  OCHOBHBIC

10. ITonsitne xoHpmukTa. KondnukrHas cutyarnus. [Ipenmer koHdmukTa.

OYHKIMY KOHDIUKTA.
11. Wctopust pa3BUTHs KOH(DIUKTOIOTHUH.

12. MeTonpl OCYIISCTBIICHHS COIMAIIBHOTO B3aMMOJICHCTBUS W PeaM3alliH

CBOEH pOJIM B KOMAHJE.
13. Metoapl onpeielIeHUS ¥ peaTu3alii CBOSH PO B KOMaH/IE.
14. Mexann3Mbl oOeCIIeUeHHsI COLMAJIbLHOI0 B3aNMOJEHCTBHUS.
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15. Meroabl OCYIIECTBIEHHSI JE€JIOBOM KOMMYHHUKAallUM B YCTHOM H
MUCBMEHHOM (hopMax.

16. Meroabl OCYIIECTBIEHHMSI JI€JOBOM KOMMYHHUKAIlMM B YCTHOH U
MUCbMEHHOM (hopMax Ha TocyJapcTBEHHOM si3bike Poccutickoit denepanum.

17. Meroabl OCYIIECTBICHHUSI [J€JI0BOM KOMMYHUKALIMM B YCTHOM W
MUCbMEHHOU (hopMax Ha UHOCTPAHHOM (BIX) SI3BIKE (axX).

18. CnocoObl  pelieHuss MNPOU3BOJACTBEHHBIX  KOH(QIUKTOB C  Y4YETOM
O0COOCHHOCTEH MEXKYJIBTYPHOT'O pa3HOOOpa3usi 00IIeCTRa.

19. Kpurepuu tpedyemoro kayecTBa IpoLecCOB OKa3aHUs YCIyT B CEPBUCE.

20. MeTtozapl NMPOABMKEHUE U MPOAAKUA CEPBUCHOTO MPOJYKTa, B TOM YHCIIE C
MNOMOIIBIO OH-JIAMH U UHTEPHET TEXHOJIOTUH.

Tunosvie cumyayuonnvle 3a0aHus 08 peuerus Ha NPAKMUYECKUx 3aHAMUsAX

[Ipennoxxure MeTOAbl OMpENEICHUs U pealn3aluyd CBOEH poJid B KOMaHJIE C
y4eToM OOOCHOBaHUSI BbIOOpAa BHYTPWJIMYHOCTHBIX KOH(MJIMKTOB B KOHKPETHOM
OpraHu3aluu.

Tema 14. Pa3zutue koHpukTa

Ilepeuenv munogvlx 60NPOCo8 OJisk YCMHO20 ONPOCA

1. Crpykrypa KOHMIUKTHON CUTYAIIHH.

2. Jlunamuka koHpauKTa. DTansl U (a3bl KOHPIUKTHOW CTAIUN.

3. KoHCTpyKTHMBHBIE ¥ JCCTPYKTHUBHBIC TOCIEICTBUS KOH(MIUKTOB JIS
OpraHu3aIuu.

4, llenu v y4aCTHUKH KOH(IIMKTA

5. MeTroapl OCYIIECTBICHHS COIMAIBHOTO B3aWMOJICHCTBUS W peaau3aluu
CBOEH pOJI B KOMAHJE.

6. Mertobl onpeeneHns U pean3aliii CBOSH POk B KOMaH/IE.

7. MexaHu3MbI 00ECIIEYEHNUS COLMAIBLHOTO B3aUMOJIEHCTBUS.

8. MeTonpl  OCYIIECTBICHHs] JIEIOBOM KOMMYHHMKAallMM B YCTHOW U
MUCbMEHHOM (hopmax.

9. Meroapl OCYIIECTBIEHHS JIEIOBOM KOMMYHHKAaIlMM B YCTHOM U
MMCBMEHHOH (hopMax Ha TOCYAapCTBEHHOM si3bike Poccuiickoit @enepanuu.

10. Metoasl  OCYyIIECTBICHUS JEJIOBOM KOMMYHHKAIlMM B YCTHOH |
MMCEMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3bIKE (ax).

11. CocoObl  pemieHus  MPOU3BOJACTBEHHBIX  KOH(PIMKTOB €  y4ETOM
0COOCHHOCTEH MEXKYJIBTYPHOT'O pa3HOOOpa3us 00IIecTRa.

12. Kpurepuu TpeOyemMoro kadecTBa MpoIeccOB OKa3aHUsl yCIyT B CEPBUCE.

13. MeToabsl pOABMKEHUE U TIPOJAKH CEPBUCHOTO MPOAYKTA, B TOM YHCIE C
MMOMOIIBIO OH-JITAWH U UHTEPHET TEXHOJIOTHM.

Tunosvie cumyayuoHHble 3a0anus Ol peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxure METOabl OCYLIECTBICHUS AEIOBOM KOMMYHHMKAIMU C Y4YETOM
00OCHOBaHMSI  BbIOOpAa  KOHCTPYKTHUBHBIX U  JECTPYKTUBHBIX  MOCIEICTBUM
KOH(JIMKTOB JIJIsl OpraHU3alui B KOHKPETHOM OpraHu3aIuu.
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Tema 15. YperynupoBaHue KOH(IUKTOB
llepeuenb munosvix 60npocos 0Jisl yCMHO20 ONPoOca
Crpaterus v TakTHKa NOBEACHUS B KOH(IUKTHON CUTYaIHH.
TexHonorus ynpasiieHUs POLIECCOM MPOTEKAHUS KOH(IIUKTA.
TexHonorus nocpefHUYECTBA B KOH(IIUKTE.
Cnoco0sI pazpernieHus: KOHPIUKTA.
VYperynupoBanrue KOHYIUKTOB C y4aCTHEM TPEThEN CTOPOHBI
Metonbl OCYIIECTBIEHUS COIMAJIBHOIO B3aUMOJIECUCTBUS U peaU3aliu
CBOEH POJIM B KOMaH/IE.

7. Mertozabl onpeneneHus U peain3alii CBOCH posid B KOMaH/IE.

8. MexaHu3mbl 0OecrieYeHHsI COLMAIbHOTO B3aUMOJIEHCTBHUS.

9. Meroasl OCYHIECTBICHHUS JI€IOBOM KOMMYHHUKAIlMM B YCTHOW U
NUCBbMEHHOU (opmMax.

10. Meroabl  OCYIIECTBICHHUS [J€JI0BOM KOMMYHUKAIIMM B YCTHOM W
MUCbMEHHOM hopMax Ha rocyAapCcTBEHHOM si3bike Poccuiickoii denepanuu.

11. Meroabl OCYIIECTBICHMS] JE€JIOBOM KOMMYHHUKAIlMM B YCTHOW WU
NUCHbMEHHOM (hopMax Ha MTHOCTPAHHOM (BIX) A3bIKE (axX).

12. CnocoObl  pemieHuss MNPOU3BOJCTBEHHBIX  KOHQIUKTOB C  Y4YETOM
0COOEHHOCTEN MEXKKYJIBTYPHOTO pazHoo0pa3us 00IIecTBa.

13. Kpurepuu tpeGyemoro kauecTBa mpoLeccoB OKa3aHUs YCIyT B CEPBUCE.

14. Meroas! NPOJBHKEHNE U NMPOJAKUA CEPBUCHOIO MPOJIYKTA, B TOM YHCIIE C
IIOMOIIBIO OH-JIAWH U NHTEPHET TEXHOJIOTUH.

Tunosvie cumyayuonnvle 3a0anus 018 peuerus Ha NPAKMUYECKUx 3aHAMusAX

IIpennoxxure MeTOABl NPOABMKEHUS W IPOJAXKU CEPBUCHOIO NPOAYKTa C
y4eTOM OOOCHOBAaHMsI BBIOOpa CTpAaTETMHU W TAKTUKU INOBENEHUS B KOHQIMKTHOU
CUTYalLlUH JUIsl OpraHU3ally B KOHKPETHOW OpraHu3aliu.

Sk wnE

Tema 16. YnpaBnenue KoHGIUKTaMU
Ilepeuenv munogvix 60npoCco8 OJisl YCMHO20 ONpoca
TexHonorus mpenynpexxaeHuss KOHPIUKTOB.
[Iporno3upoBanue KOHPIUKTOB.
KoH}nukTel kKak pe3ynbTaT HapyIIeHUs MPaBUIT OOIIECHUS.
Mopenu noBeACHUS M TUITHI KOH(IUKTHBIX JTNYHOCTEH.
Teopust TpaHcakuMOHHOTrO aHanu3a J. bepHa W ee HpUMEHEHHE s
CHWKCHHS] KOH(IUKTHOCTH.

6. OOueHHe ¢ «TPYAHBIMUY JTIOABMHU.

/. TexHomorusi  ynpaBi€HUS COOCTBEHHBIM IIOBEJICHHUEM  CYOBEKTOB
KOH(MIUKTHOTO MPOTHBOCTOSTHHUS.

8. KopnopatuBHas KynbpTypa Kak CpeCTBO IPEAYNPEKICHNS KOH(PIUKTOB B
OpraHU3aluu.

9. MeTonbl OCYIIECTBICHUS COIMAIBLHOTO B3aWMOJCHCTBUS W peaTn3aliu
CBOEH POJIM B KOMaH/IE.

10. MeTos! onpeieNieHrsT U peain3aIiii CBOCH pOJIM B KOMAHIE.

11. MexaHu3MBbI 00ecIeYeHNUsT COLMAIILHOIO B3aMMOIEUCTBHSL.

abhwbdE
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12. MeToapl  OCYIIECTBIEHUS JIEJIOBOM KOMMYHHMKAallud B YCTHOM U
MUCBMEHHOM (hopMax.

13. MeToapl  OCYHIECTBIEHHUS JEJIOBOM KOMMYHHMKallud B YCTHOM U
MUCbMEHHOM (hopMax Ha TocyJapcTBEHHOM si3bike Poccutickoit denepanum.

14. MeToapl  OCYLIECTBIEHUS JI€IOBOM KOMMYHHMKAllMd B YCTHOU U
MUCbMEHHOU (hopMax Ha UHOCTPAHHOM (BIX) SI3BIKE (axX).

15. CnocoObl  pemieHus  MPOU3BOJACTBEHHBIX  KOH(PIHMKTOB €  y4ETOM
O0COOCHHOCTEH MEXKYJIBTYPHOT'O pa3HOOOpa3usi 00IIeCTRa.

16. 9 Kpurepuu tpedyemoro kauecTBa NpoLECCOB OKa3aHUs YCIYT B CEPBUCE.

17. MeToapl NpoABMKEHHE U TPOAAXH CEPBUCHOTO MPOAYKTA, B TOM YHUCIE C
NOMOIIBIO OH-JIAMH U UHTEPHET TEXHOJIOTU .

Tunosvie cumyayuonnvle 3a0aHus 08 peuerus Ha NPAKMUYECKUx 3aHAMUsAX

[Ipennoxxure METObI OOECIEYEHUsI COLMAILHOTO B3aUMOJICUCTBHS C YYETOM
000CHOBaHMS BBIOOpAa MOJENM TMOBEACHHS U TUIBl KOH(MIUKTHBIX JUYHOCTEH IS
KOHKPETHOM OpraHu3aluu.

IIpuMepHbBIii NepeyeHb TeM KOHTPOJbHBIX Pa00T N0 aucuuminae «TexHoaoruu
JAeJIOBOr0 00IIeHHSs, ICUXO0JOTUsl U KOH(PJIMKTOJIOT U

Kypc 1 (cemectp 1)

1. Metoas! 1 3a1a41 COBPEMEHHOM MCUXOJIOTHH

2. OcHOBHbBIC (PYHKIIUU TICUXHUKH.

3. CooTHOIIEHHE TPUPOAHBIX U COLHAIBHBIX (PAKTOPOB B CTAaHOBJICHUU
NICUXUKH: pa3BUTHE MICUXUKHU B MPOLIECCE OHTOTeHe3a U puitorenesa

4. Crtpoenue u PyHKIUU HEPBHOU CHUCTEMBI

5. CrpyKTypa NCUXUKHU: COOTHOIIIEHUE CO3HAHUA U 0€CCO3HATEIBHOTO.

6. Huddepennuanbaas ICUXOIOTHSL

7. lloHAaTHe 0 TUYHOCTH.

8. KoHuenimu n3yyeHus JMYHOCTU B MICUXOJIOTUU

9. Cucrema IEHHOCTHBIX OPUEHTALUM TUYHOCTH.

10. CtpykTypa TUYHOCTH.

11. Pa3BuTHE U BOCIUTAHUE JUYHOCTHU

12. buonornyecku o0yCIOBICHHBIE CBOMCTBA TUYHOCTH.

13. ConmoreHeTnueckasi KOHIETIINS Pa3BUTHA.

14. O6bsicHUTE OHATHS: UHAUBUI, TUIHOCTh, CYOBEKT, MHIUBHUIYaATbHOCTb.

15. MexaHu3MBbI ONIPEIMEUMBAHMSI TICUXUUYECKIX 00pa30BaHMIMA

16. JlesITenbHOCTD JIMYHOCTH.

17. lludposasi MOOMITEHOCTH HACEIICHHUS .

18. CtpykTypa AesITEIbHOCTH.

19. YcranoBka. Teopus /1. Y3nanze

20. ITotpebHOCTH.

21. MOTUBEL.

22. llenu, 3amaun 1EeITCIBHOCTH

23. Bunpl nesrenbHOCTH. TBOPUYECTBO.
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24. Ananu3 yCrenHoCTH eI TEIbHOCTH.

Kypc 1 (cemectp 2)

1. Pa3BuTHE U MOTUBUPOBAaHUE MEPCOHAIA.

2. 10. [loHsiTHE  KOJUJIEKTUBHOTO cyobekTa  mpodecCuOHaIbHOU
JESITEIIBHOCTH.

3. 11. 3apaxenue. Buymenue. Yo6exnenue. [logpaxxanue.

4. 12. NUadopmanus, noaydaeMas U3 IJI00ATbHBIX KOMIIBIOTEPHBIX CETEH

5. HmxeHepHas MCUXOJIOTHS U SPTOHOMUKA.

6. YenoBek kak CyOBEKT CaMOPa3BUTHS U CBOETO KU3HEHHOTO ITYTH.

7. Camopa3BuUTHE KaK crierduieckas 1eaTeIbHOCTb.

8. BospacTHbie 0COOCHHOCTH u npobiiema TICXOJIOTUYECKOTO
COIIPOBOX/ICHUSI CAMOPA3BHUTHUS YEIIOBEKA

9. IIpodeccuonanbHoe caMopa3BUTHE uYenoBeka. I[lcuxomorus cyObekTa
po¢eCCUOHATBHOMN JESITETHHOCTH.

10. KorHuTHBHEIC, PEryISITHBHBIE KOMMYHHUKATUBHBIC MPOIIECCHI B CTPYKTYpe
po¢eCCUOHATBHOMN S TETHHOCTH.

11. IonsiTue mpoeccuoHanbHO BaXKHBIX KaYeCTB.

12. OyHKIMOHANBHBIE COCTOSHHS, YMOIMOHAIBLHO-BOJICBBIC, MOTHBAIIHOHHBIC
PETYIATOPHI MPOPECCHOHATBHOMN IEeITeTHHOCTH.

13. Onpenenenrie MOHATHS OOIIICHUE.

14. OcHoBHbIE BUABI, CyObEeKTH U 1eiau. Knaccudukanus BUI0OB OOIIEHUS: O
COJIEPKaHUIO, TI0 TENSIM, TI0 CPEICTBAM.

15. Uctopuueckuit aclieKT BOZHUKHOBEHUS U Pa3BUTHUS OOIICHUS

16. Posb 00111€HNS B ICUXUYECKOM Pa3BUTUU YeJIOBEKa

17. CpenctBa oOmieHus. HemocpencTBeHHOE, ONMOCPEIOBaHHOE, TIPSIMOE,
KOCBEHHOE.

18. BepbanpHOoe  oOmieHue,  HeBepOanpHOe  OoOmIeHWE  (BH3yallbHOE,
aKyCTHYECKO€, TAKTHJIBHO-KMHECTE3NIECKOE, OJb(HAKTOPHOE).

19. BuemHss peub. BHyTpeHHSS peyb.

20. CtpykTypa oOIIeHUS:

21. llepuenTuBHas cTopoHa oOeHUs. IMIITUIIMTHAS TEOpUs TUYHOCTH.

22. ®opmbl 1 MexaHu3Mbl Bocrpusitusa. OmmOku BocmpusiTus. ColManbHbIe

CTEPEOTHIIBI.
23. Unentuduxanus. Dvmarus. [IpenyOexaeHus. Y cTaHOBKH.
24. Pednexcus. Kayzanpnas atpuOymusi. MeEXIWYHOCTHAS —AaTTPAKITHUAL.

OOGpatHas CBS3b.

25. KommyHukaTuBHas ctopoHa oomenns. CTpyKTypa KOMMYHHUKAITUH.

26. bapnepbl HETIOHUMAaHUS: (dboHeTHueCcKui, CEMaHTUYECKUH,
CTUJIMCTUYECKUH, JIOTUYECKU. bappeppl colManbHO-KyIbTYPHOTO pasinuus. bapeep
OTHOILICHUSI.

27. CyrrecTusi 1 KOHTPCYITECTHS: M30eTaHne, aBTOPUTET, HETIOHUMAaHUE.

28. NntepaktuBHas cropoHa oOmeHus. Teopus 3. bepna. Ilozummm B
npoiiecce oOIIeHHUS.
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29. Tpancaktubiii ananus. Cuenapuu. ColanbHbIE POJIH.

30. JlenoBoe ob1ieHMe, LIETU U COJEPKAHME.

31. [IpuHUHUIIBI 1ETOBOTO OOIIIECHHUS.

32. Cneuun@urika napTHEPCKUX OTHOLIECHUH.

33. PonieBoe noBeieHUE B A€IOBOM OOLIEHUHU.

34. Dranbl J€0BOTO OOIICHUS: JMHAMHUKA COLMAJIBHOTO B3aUMOJCHCTBUS
JOJEH: KOHTPYIHIMS, YCTAHOBJICHUE KOHTAKTa, OpHCHTAIUsA, OOCYXKICHHE,
MIPUHATHE PEIICHUS, BEIXO 3 KOHTAKTA.

35. PernaMeHTUPOBAHHOCTH JIEIOBOTO OOIICHUS.

36. PutyanbHOE OOIIECHUE: COMATIBHOE, MEKINYHOCTHOE.

37. ManunynsatuBHoe oOuieHne. CKphIThIe TPAHCAKIIUH.

38. [IpuHIUIIBI TYMaHUCTUYECKOTO OOIIICHHUS.

39. UckyccTBo  KpacHopeuus. KynbTypa TNHCBMEHHOW peYd  JICIIOBOTO
YeJIoBeKa.

40. BepOanbHOoe nenoBoe OOIEHWE, HEBepOanbHOE JEIoBOE OOIIeHue,
JMCTAHIIMOHHOE JIEJIOBOE OOIICHHE.

41. ®opMbI 1€I0BOTO OOIIICHUS.

42. llenoras Gecena. JlenoBbie MeperoBOPHI.

43. JlenoBeic coBemanus u coopanus. [1yOaudHbIe BRICTYIICHUS.

44, TenedoHHBIE PA3TOBOPHI.

45. JlenoBeie muchkMa. CpenctBa HHGOPMAIMOHHON CBSI3U: DJIEKTPOHHAsS
1o4Ta, COIl. CETH.

46. KomMepueckue neperoBopsbl.

47. Tlonsitue "cop", "aucckyccuda"," monemuxa".

48. dakTopbl, BIUSIONIME HA XapaKTep cropa.

49, ®opmel npoBeneHus cropa. KynbTypa criopa.

50. HammonanbeHble ¥ KyJIbTYPHBIC TPAJAUIINH CIIOPOB

51. [lcuxomoruyeckue MpUeMbl YOSIKIEHUS B CIIOPE.

52. AprymenTanus yOexxaeHusi. 3aKOHBl apryMEHTallUd U YOEKICHUS.
[TpaBuna yoexaeHusI.

53. TexHonoruu KOMMYHUKAIIMOHHOTO  BO3ACHCTBUS: WH(OpPMAIIMOHHBIE
TEXHOJIOTHH, JIOTUKO-IUAIOTHUECKUE TEXHOJIOTHH, MAHUIYJISTUBHBIE TEXHOJIOTHH.
CYIT€CTHBHBIC TEXHOJOTUU

54. Konpaukronorus.

55. Uctopus pa3Butust KOHQIUKTOIOTHH.

56. OyHKIMN KOHPIUKTA.

57. MeToabl TMarHOCTUKHU KOH(IIUKTA.

58. IlpuunHBl BOSHUKHOBEHHSI KOH(IHKTOB.
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IIpuMepHbIii NepeyeHb BOMPOCOB K IK3aMeHY /ISl IPOBeIeHHUs IIPOMEKY TOYHOM
aTTrecTamuy no aJucuuiuinie «TexHoJoruu 1eJ10BOro o01eHus, NCUX0JI0rust 1

KOH(INKTOJI0TrHsA»

Kypc 1 (cemectp 1)
. [IpeameT, 00bEKT, GYHKIUU U METOIbI ICUXOJIOTHH.
. MecTo nicuxosioruu B cuctemMe Hayk. OTpaciy NCUXOJIOTHH.
. Ucropus pa3BUTHS ICUXOJIOTMYECKOTO 3HAHUS U

. MGTOIIBI H 3aJa4u COBpCMGHHOI?I IICHUXOJIOT'MH

1
2
3
4. OCHOBHBIE HaNpPABJIECHUS B ICUXOJIOTUHU.
5
6

. OcHOBHBIE (DYHKIIMU TICUXUKHU.

7.

CooTHOIICHNE NpUPOAHBIX W COLHAJIBHBIX q)aKTOPOB B CTaHOBJICHHUHU

NICUXUKH: pa3BUTHE MICUXUKHU B MPOLIECCE OHTOTeHe3a U puioreHesa
8. Ctpoenue 1 GyHKIIMU HEPBHON CUCTEMBI

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
217,
28.
29.
30.

CtpyKTypa NCUXUKHU: COOTHOIIIEHHE CO3HAHUS B O€CCO3HATEIBLHOTO.
HuddepennmanbHas ICUXOIOTUS
[ToHsaTHE O IMYHOCTH.
Konneniuu u3ydeHus JMYHOCTH B IICUXOJIOTHU
CucreMa IIEHHOCTHBIX OPUEHTAIIUN TUYHOCTH.
CTpyKTypa JUIHOCTH.
Pa3Butre u BocuTaHue TUYHOCTH
buonoruyecku o0ycia0BICHHbBIE CBOMCTBA JIMYHOCTH.
Couuorenernyeckas KOHIIENIUS Pa3BUTHS.
OObsicCHUTE MOHATHS: UHIUBU/I, THYHOCTh, CYObEKT, MHAUBUYATbHOCTb.
MexaHu3MBbl ONpeAMEYUBAHUS TICUXUYECKUX 00pa30oBaHUM
JlesiTenbHOCT JTMYHOCTH.
[udpoBas MOOMIBHOCTH HACETIEHUS.
CtpykTypa AeaTeIbHOCTH.
YcranoBka. Teopus 1. Y3Hanse
[ToTpebHOCTH.
Mortussl.
Henu, 3amauu neqaTebHOCTH
Buner nestenbHoctu. TBOpUECTBO.
AHanu3 yCcrnemHoCTH AesITEbHOCTH.
[To3HaBaTenbHbIE H SMOIMOHAJIBLHO-BOJIEBBIE MPOLECCHI, IOHSITHUA,

Pa3sHOBHUAHOCTH, (I)I/ISI/IOJ'IOFI/I‘—IGCKI/IG MCXaHM3MbI, 3aKOHbI, KQ4CCTBA

31. CeHCOpHO-TIEPIIENITUBHBIC  TPOILIECCHI:  ONIYIIEHUS, BOCIPHUSATHE,
MpEACTaBICHNUE;
32. IIpoteccrl mepBUYHOM nepepadoTku HHPOPMAITUK: BHUMAHUE, TAMSTh;

33.

[Ipomeccet  BTOpWYHOW TmepepaboTKM WHGOpPMAIUHA: BOOOpPaKECHHUE,

MBIIIJIEHUE, PEYb;

34,
35.
36.

DOMo1uM, 9yBCTBa, BOJIA. Briciine yyBcTBa, 0€3BOJIHE
[Icuxuyeckue CBOMCTBA JIMYHOCTH, MOHITHUS, CTPYKTYpa, IPUPOA.
TemriepaMeHT, TECOpUU TEMIIEPAMEHTA.
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37. XapakTep, MEXaHU3Mbl ((OPMUPOBAHUS.

38.CnocobHoCTH, KiIaccupUKausi, MEXaHU3MbI Pa3BUTHS.

39. HanpaBlieHHOCTb JIUYHOCTH.

40. Ilcuxuueckue cocTOsIHMS JUYHOCTH. OOmas XapakTepucTtuka U
KJIaccU(UKaIUs ICUXUYECKUX COCTOSHUIN

41.TpeBora. Addexr.

42 TlousTue, BUIBI U TEOPUU CTpPECca.

43.Kpu3ucHble COCTOSIHUS JIMYHOCTH.

44, OcTtpoe rope.

45.Y4eHne U COCTOSIHUE YEJIOBEKa.

46.Ilcuxudeckue COCTOSIHUS ~ JIMYHOCTH B OKCTPEMaJbHBIX  YCIOBHSIX
JeSTENbHOCTH.

47.0011as XapaKTepUCTUKA SKCTPEMaIbHBIX YCIOBUN JIESITEIIBHOCTH.

48.TToaxopl K U3YYECHUIO JIESITEIBHOCTH B AKCTPEMAJIBHBIX YCIOBUSIX.

49.T'0TOBHOCTH K JIEATEIIBHOCTH B DKCTPEMAJIBHBIX YCIOBUSX.

50. [Tecuxuueckue COCTOSTHUS B DKCTPEMATIbHBIX YCIIOBHSIX.

51. Cnenududeckre BUABI SKCTPEMATbHBIX COCTOSTHUM.

52. OOmas xapakTepUCTUKA CHHIpPOMA IOCTTPABMATUUECKHUX CTPECCOBBIX
pacctpoiicts (ITTCP)

53. CpenacTBa pa3BUTHS TICUXUKH.

54. OCHOBHBIE KOHUEIMIINH ICUXUYECKOTO PAa3BUTHS YEIIOBEKA

95. YdeHue U ero CTpoeHue

56. [Tcuxuueckue 0O6pa3zoBaHuUs.

57. 3nanuda. YMmenus. HaBbiku.

58. MHTenneKT, BUIbl 1 METOIbI U3yUEHUSI.

59. OmnTOreHeTMyecKoe TICUXUYECKOE pPa3BUTHE YEJIOBEKAa: BO3PACTHBIC
CTYIEHHU.

60. OcCHOBBI COIMATBHOTO B3aUMOJCHCTBUS U pealu3allid CBOEH pPOJU B
KOMaH/I€; 3aKOHOMEPHOCTH MEXIMYHOCTHOTO B3aUMOICICTBUA.

61. OCHOBBI AETOBOM KOMMYHHMKAIIMM B YCTHOW W MHUCBMEHHOW (dopmax Ha
rocyJapcTBEHHOM si3blke Poccuiickoit denepannn 1 MHOCTPAHHOM (bIX) SI3bIKE (aX) B
chepe cepBrca Ha TPAHCTIOPTE.

62. OCHOBBI YIpaBJICHUS CBOMM BPEMEHEM, BBICTPAMBAHUS W pPeaTU3aAIMH
TPACKTOPUU CaMOPA3BUTHsS HA OCHOBE IMPHUHIIMIIOB 0Opa30BaHUS B TEYCHUE BCE
KU3HU B c(pepe cepBrca HA TPAHCIIOPTE.

63. MeTonbl OCYIIECTBICHUS COIMATBLHOTO B3aMMOJICUCTBUS W peaTu3aiiu
CBOEH POJIM B KOMaH/IE.

64. MeTob! OTNIpeIeNICHNs U PeaTH3allii CBOCH PO B KOMAHJIE.

65. Mexanu3Mbl oOecieueHus COIMAJIbHOTO B3aNMOIENCTBUS.

66. Meronbl OCYIIECTBICHUS JEJIOBOW KOMMYHHKAIlMd B YCTHOH U
MUCbMEHHOU (hopmax.

67. Meronpl OCYIISCTBICHUS JIETOBOM KOMMYHHKAllUM B YCTHOU W
MUCbMEHHOM (hopMax Ha rocyJapcTBEeHHOM si3bike Poccuiickoit @enepanumu.
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68. Meronbl OCYHIECTBICHUS [J€JIOBOM KOMMYHHMKAallMMd B YCTHOM U
MUCbMEHHOM (hopMax Ha UHOCTPAHHOM (BIX) SI3BIKE (aX).

69. CnocoObl pemeHus MNPOU3BOJCTBEHHBIX KOH(MJIUKTOB C  Yy4ETOM
0COOCHHOCTEH MEXKYJIBTYPHOT'O pa3HOOOpa3us 00IIeCTBa.

70. MexkyabTypHOE pasHOOOpasue oOIecTsa.

71 Kputepuu TpeOyeMoro KkauecTna MpoleccoB OKa3aHUs yCIyT B CEPBHCE.

/2. MeToapl IPOABMXKEHHUE U MPOJIaXKU CEPBUCHOTO MPOJYKTA, B TOM YHUCIE C
IIOMOILBIO OH-JJAWH U UHTEPHET TEXHOJIOTHUM.

Kypc 1 (cemectp 2)

1. ConnanbHO-TICUXO0JIOTUYECKUE MPOLECCHI U SIBJICHMUS.

2. MeXTUIHOCTHBIC OTHOIIICHUS.

3. MexXrpynmnoBbie OTHOIICHUS W B3aMMOJICHCTBUA.

4. SIBnenust KoH(GOpPMHU3MA, PYKOBOJICTBA, JIHICPCTBA B TPYIIIIC.

5. MeTobl M3y4YeHUST MEKINYHOCTHBIX OTHOIICHUH

6. CouuanbHbI acHeKT OOIICHHUS: TPYIIOBBIC IPOIECCH, CTaTyC, POJIH,
TICUXOJIOTHS HApOJ1a, TICUXOJIOTHSI TOJIITHI.

7. OO0111eHrEe B OpraHU3allvu.

8. Cuctema opranu3aliioHHOTo 00IIeHus. [ pynmoBbie HOPMBI U CAHKITHH

9. Pa3BuTHE 1 MOTUBHPOBAHHE ITEPCOHAIA.

10. IToHsiTHE KOJUIEKTUBHOTO CyObeKTa MPodhecCUOHATBHON JeATeIbHOCTH.

11. 3apaxxenue. Baymenue. Yoexaenue. [logpaxanue.

12. lndopmarnus, nonydaemasi u3 rio0aibHbIX KOMIBIOTEPHBIX CeTel

13. VnxeHepHasi ICUXOJIOTUS U SPTOHOMHUKA.

14. YenoBek Kak CyObEKT CAMOPA3BUTHUS U CBOETO KU3HEHHOTO MY TH.

15. Camopa3Butue kak crneruduueckas 1esaTeIbHOCTD.

16. BospactHeie  ocoO€HHOCTH U TpoOjeMa  MCHXOJIOTHYECKOTO
COTIPOBOXKJICHUS CAaMOPAa3BUTHSA YEIOBEKa

17. TlpodeccuonanpHoe camopa3BuTHe uenoBeka. llcuxonorusi cyObekTa
npodeccuoHaIbHOM IeATeTFHOCTH.

18. KorHuTuBHbBIE, PETYIATHBHBIE KOMMYHUKATUBHBIE MPOILIECCH B CTPYKTYpE
npoeccCHoHaNbHOM AESITEIEHOCTH.

19. TlonsTre nmpodeccuoHanTbHO BaXXHBIX KaueCTB.

20. OyHKIMOHATBHBIE COCTOSHHS, SMOIIMOHAIBHO-BOJIEBBIC, MOTHBAIIMOHHBIC
PETyISITOPBI MPOGECCUOHATBHON JAEATETHHOCTH.

21. OnpeneneHne NOHATHAS OOIICHHE.

22. OcHOBHBIE BUJBI, CyOBEeKTHI U 1ienn. Kiaccudukaius BUI0B OOIICHUS: IO
COJIEPKAHUIO, TI0 TEJISIM, TIO CPEICTBAM.

23. Vctopudeckuii aclieKT BOSHUKHOBEHUS U PA3BUTHSI OOIICHUS

24. Poitb 00IICHUS B ICHXHYECKOM PAa3BUTHH YEIIOBEKA

25. CpenctBa o60mieHusi. HemocpencTBeHHOE, OIMOCPEIOBAHHOE, MPSMOE,
KOCBEHHOE.

26. BepOanmpHOoe  oOmieHWe, HeBepOanmpbHOEe  OOmmIeHHE  (BHU3YajJbHOE,
aKyCTHYECKOE€, TAKTHIIbHO-KMHECTE3NUECKOE, OJIb(PAaKTOPHOE).
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2. BuenHss peub. BHyTpeHHss peub.

28. CtpyKTypa OOLIeHUS:

29. [lepuentuBHasi cTopoHa oOuieHus. MniauuTHas Teopus TMYHOCTH.

30. ®opMbl U MexaHU3Mbl BocnpusaTus. Ommbku BocnpusaTus. CouuanbHbIe

CTEpPEOTHIIHI.
31. Unentudukauus. Imnatus. [lpenydexnenus. Y cTaHOBKH.
32. Pednekcusa.  KayzanpHas aTpuOyums. MEXIUYHOCTHAs aTTPaKIIUS.

OOGpaTHas CBS3b.

33. KomMyHukatuBHas ctopoHa obmenus. CTpykTypa KOMMYHUKALIHUH.

34. Bapwepsl HETTOHUMAaHUS: (boHETHYCCKUH, CEMaHTUYCCKUH,
CTHIIMCTUYECKHM, JIOTHYECKUH. bapbephl COMMAIBHO-KYJIBLTYPHOTO pa3inyus. bapbep
OTHOIIICHHSI.

35. Cyrrectust 1 KOHTPCYITECTHS: M30eraHue, aBTOPUTET, HEIIOHUMAaHHE.

36. WurepaktuBHas cropoHa oOmenus. Teopuss O. bepna. Ilo3unuu B
npoiiecce oOIIeHHUS.

37. Tpaucaktabiil ananu3. Crienapuu. ColMaibHbIC POJIH.

38. llenoBoe oO1ieHue, e U COACpIKaHUE.

39. [IpuHIHIBI 1ETTOBOTO OOIIICHHUS.

40. Crnenuduka napTHEPCKUX OTHOIICHUH.

41. PoseBoe moBeeHUE B JE€JI0BOM OOIIIEHUH.

42. Dramnbl JeI0BOTO OOIIEHHUS: JWHAMUKA COIMAIBLHOTO B3aMMOJICUCTBUS
JIOJICH: KOHTPYSHIIUS; YCTAHOBJICHHWE KOHTAKTa, OpHUEHTAIUs, OOCYXJICHHE,
IPUHSATHE PEIICHHUS, BBIXO/ U3 KOHTAKTA.

43. PernaMeHTUPOBAHHOCTH JI€JIOBOTO OOIIICHHMS.

44, PutyanbHOE OOIIEHUE: COIMATILHOE, MEKIUIHOCTHOE.

45. ManunynatuBHoe o01ienne. CKphITbIe TPAHCAKIIHH.

46. TIpyHIIMIIBI TYMAHUCTHYECKOTO OOIICHUS.

47. HWckycctBo KpacHopeuusa. KynpTypa MNHCBMEHHOM pedd JEIOBOIO
YeJIoBeKa.

48. BepOanbHOoe nemoBoe oOOIIEHHE, HEBEpOAIbHOE JeJ0BOE OOIICHHE,
MUCTAHIIMOHHOE JEJIOBOE OOIIEHHUE.

49, ®opMBbI ACIOBOTO OOIIECHHUS.

50. [lenoBas Gecena. JlemoBbIe MepEroBOPHI.

51. JlenoBeie coBemanus u coopanus. [lyOmudHbIe BHICTYIUICHUS.

52. TenedoHHbIE pa3TOBOPHI.

53. [enoBeie mmchma. CpeactBa WH(DOPMAIMOHHOW CBSI3HM: DIICKTPOHHAS
MOYTa, COLl. CETH.

54, KoMmmepyeckue meperoBophI.

95. [lonsatue "cnop", "aucckyccus"," nonemuka".

56. dakTopHkI, BIUSIONIME Ha XapaKTep CIopa.

57. ®opmel npoBenenus cropa. KynbTypa cropa.

58. HanimoHanbHBIC U KYJBTYPHBIC TPAJIUIIUU CIIOPOB

59. [Icuxonornueckue IprueMbl yOSIKICHHS B CIIOPE.
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60. ApryMmeHranus yOexJIeHHsA. 3aKOHbl apryMEHTaUud U YOEeXKICHHS.
[IpaBuna yoexnenus.

61. TexHONOrMM KOMMYHMKALIMOHHOTO BO3ACHCTBUSA: HH(POPMALMOHHBIE
TEXHOJIOTUH, JIOTUKO-TUATOTHYECKHE TEXHOJIOTUH, MAHUIYISTHBHBIC TEXHOJOTHH.
CYITECTUBHBIC TEXHOJIOTUH

62. Kondnukronorusi.

63. Mctopus pa3BuTHs KOHPIUKTOIOTHH.

64. ®yHKIMN KOHPIUKTA.

65. MeTo bl 1MarHOCTUKU KOH(DIUKTA.

66. IIlpruynHbBI BOSHUKHOBEHHS] KOH(PIUKTOB.

67. Ctpykrypa KOHQIUKTOB.

68. Tunonorust KOHMIUKTOB.

69. BHyTpUIUYHOCTHBINA KOH(DIUKT.

70.  MexnuYHOCTHBI  KOHGIMKT: (YHKUMH, JUHAMUKA, OCHOBHbBIC
COCTaBIISAIOIIHE.

71. MexrpynmoBbie KOHQIUKTHI.

72. Tlonstne xoHdpnukra. KondmuktHas curyanus. [Ipeamer koHpaukTa.
OYHKIUU KOHDIUKTA.

73. IlpyuunHBI MPOU3BOJCTBEHHBIX KOHPIUKTOB.

74. CtpykTypa KOH(OIUKTHON CUTYAIINH.

75. Llenu u y9acTHUKHA KOHMIUKTA

76. lunamuka KoH(HKTa. DTansl U Ga3bl KOHPIUKTHON CTaIUU.

/7. KOHCTpYKTMBHBIE U JECTPYKTHBHBIE NOCIEACTBUA KOHQIMKTOB IS
OpraHu3aLNN.

78. CTpaTerus 1 TaKTHKa MOBEICHUS B KOHQIMKTHON CUTYaIUH.

79. TexHOIOTHS yIPABICHUS MPOIECCOM MPOTEKAHUS KOHDIUKTA.

80. YperynupoBaHue KOHGIUKTOB C y4aCTUEM TPETHEH CTOPOHBI

81. TexHosiorus MocpeAHNICCTBA B KOH(MIIUKTE.

82. CniocoO#b1 pa3pernieHnst KOHPIUKTA.

83. TexHoyorus MpeaynpexIeHus KOH()IUKTOB.

84. IIporHo3upoBanre KOH(PIUKTOB.

85. KoH(hauKkThI Kak pe3yiabTaT HAPYIICHHS TPaBHII OOIIECHNUS.

86. OOmieHue: CyIHOCTh, OCOOCHHOCTH, pOJb B TPEJAOTBPAIICHUH U
pa3penieHn KOH(IUKTOB.

87. Mogenu noBeieHUs ¥ TUITbI KOH(DIUKTHBIX JIUYHOCTEH.

88. KopriopaTtuBHas KyJnbTypa Kak CPEJICTBO MPEAYNpPexaAeHUs KOH(IUKTOB B
OpraHu3aluu

89. Teopus TpancakiumoHHOro aHanmm3a . bepHa u ee mpumeHeHHE IS
CHIDKEHUS! KOH(QIUKTHOCTH.

90. OGmeHne ¢ «TPYAHBIMU JTFOAbMU.

91. TexHomoruss ympaBleHUS COOCTBEHHBIM TIOBEJACHHEM CyOBEKTOB
KOH(JIMKTHOTO TPOTUBOCTOSHUSI.

92. OCHOBBI COIIMAJBHOIO B3aWMOJECHCTBUS WM pealu3alMd CBOEH pOJU B
KOMaHjie.
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93. 3aKOHOMEPHOCTH MEKINYHOCTHOTO B3aUMOJCHUCTBUS.

94. OcHOBBI A€l0BOM KOMMYHHMKAIlMd B YCTHOM M MHCbMEHHOW (opmax Ha
rocyJapCcTBEHHOM si3blke Poccuiickoi denepannu 1 ”HOCTPAaHHOM (BIX) SI3bIKE (aX) B
cdepe cepBrca Ha TPAHCIIOPTE.

95. OcHOBBI ynpaBieHUS CBOMM BpPEMEHEM, BBICTPAaUBAaHHUS M pealv3aluu
TPAaCKTOPUU CaMOPA3BUTUS HA OCHOBE MPUHIIMIOB OOpa3oBaHMs B TEUCHHE BCEM
KU3HU B c(pepe cepBUca HA TPAHCIIOPTE.

96. OCHOBBI NMPUMEHEHUs TEXHOJOIM OOCTYKHMBAHHS C YYETOM 3aIlpPOCOB
MOTpeOUTENIeH U C UCTI0JIb30BAHUEM KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B cepe
cepBHCca Ha TPAHCIIOPTE.

97. MeToabl OCYIIECTBIICHHUS COIMAIBLHOTO B3aMMOJICHCTBUS M peallu3alliu
CBOEH pOJIU B KOMaHJIE.

98. MeTtoas! onpeieNieHrs U peau3alliid CBOeH PoJid B KOMaH/IE.

99. MexaHu3MBbl 00ECTICUCHHS COIMATIBHOTO B3aUMO/ICHCTBHUS.

100. Meroasl OCYIIECTBIICHHS JEJOBOM KOMMYHUKAIMM B YCTHOM U
MUCbMEHHOU (hopmax.

101. Meroasl OCYIIECTBICHUS JEJIOBOM KOMMYHHUKAIMM B YCTHOW U
MUCbMEHHOU hopMax Ha rocyAapCTBEHHOM si3bike Poccuiickoii denepanuu.

102.  Meroasl OCYIIECTBIICHHS JEJIOBOM KOMMYHHKAIlMM B YCTHOM U
MUCbMEHHOM hopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX).

103. Cmocobbl pemieHus: POU3BOJCTBEHHBIX KOH(MDIUKTOB C y4eToOM
0COOEHHOCTEN MEKKYJIBTYPHOTO pa3Hoo0pa3us o0IIecTBa.

104 Kpurepuu TpeOyeMoro KkauecTBa MpoleccoB OKa3aHUs YCIyT B CEPBUCE.

105. MeTobl NpoABUKEHUE U MPOJAKUA CEPBUCHOTO MPOJYKTa, B TOM UHCIIE C
MOMOIIBIO0 OH-JIAMH U UHTEPHET TEXHOJIOTHH.

106. IlpenmeT, 00BEKT, PYHKIIMA U METOJIBI TICUXOJIOTHH.

107. MecTo nicuxonoruu B cucteMe Hayk. OTpaciiv ICUX0JI0THH.

108. Mctopus pa3BUTHS TICUXOJIOTHYECKOT'0 3HAHUS U

109. OcHoBHBIC HAIIPaBICHHS B TICUXOJIOTHH.

110. MeTopl ¥ 3a/1a4l COBPEMEHHOM MICUXOJIOTHH

111. OcHoBHBIC (DYHKITUU TICHXUKH.

112. CooTHolIeHNE MPUPOJHBIX M COLUHUAIBHBIX (DAaKTOPOB B CTAHOBJICHUU
TICUXUKH: Pa3BUTHE TICUXUKH B TIPOIIECCE OHTOTeHe3a U pUIoreHes3a

113. Ctpoenne u GyHKIIHH HEPBHON CUCTEMBI

114. CtpykTypa NCUXUKHU: COOTHOIIIEHUE CO3HAHUS U 0€CCO3HATEIBHOTO.

115. InddepennmanbHas ICUXOIOTHS

116. [TonsATHE O TUIHOCTH.

117. Konuenuuu n3y4eHus: TUYHOCTH B TICUXOJIOTHH

118. Cucrema eHHOCTHBIX OPUEHTAIIUN TUIHOCTH.

119. CtpykTypa TUYHOCTH.

120. Pa3zBuTHe ¥ BOCTIMTAHHUE JINYHOCTH

121. buonorudecku 00yCIOBIEHHBIE CBOWCTBA JIMYHOCTH.

122. CoumoreHeTnYeCKas KOHIETIIUS pa3BUTHA.

123. O0BACHUTE TOHATHUS: HHAUBU, THIHOCTH, CYOBEKT, HHAUBUIYATHBHOCTD.
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124. MexaHu3Mbl ONpeAMEYNBAHUS ICUXUYECKUX 00pa30BaHUI

125. JlearenpbHOCTh TUYHOCTH.

126. CtpykTypa nesTeIbHOCTH.

127. Ycranoska. Teopus JI. Y3nanze

128. [loTpeOHOCTH.

129. MoTuBBI.

130. Lenu, 3agaun gestenbHOCTH. BUlbl AesTenbHOCTA. TBOPYECTBO.

TunoBble NpaKTHYECKHE 3aJaAHUSA ISl IPOBEICHUS MPOMEKYTOUYHOM
arrecTanuu (IK3aMeHa) Mo AMCHUIVINHEe « TeXH0JI0ruu 1e;1I0BOro o0umeHusl,
MCUXO0JIOTUA ¥ KOH(MIMKTOIOT U

1. TlpumeHUTE OCHOBBI COIIMATBLHOTO B3aUMOJICHCTBUS U PeaM3allMi CBOCH
poiu B KOMaHJe B cdepe cepBUca Ha TPAHCIOPTE M 3aKOHOMEPHOCTH
MEXJIUYHOCTHOTO B3aUMOJICUCTBUS B TMPOIECCE BO3HUKHOBEHHUS KOH(MIUKTHOM
CUTYaIUU B a3pOTNOPTY MEKY acCaKUpPaMH B CITydae 3aJIep>KKH peiica.

2. IlpumeHuTe OCHOBBI JIEJIOBOM KOMMYHHUKAIIUU B MPOIECCE BOSHUKHOBEHUS
KOH(DJIMKTHON CHUTyallMM MEXJIY MaccaXupaMu U COTPYIHHKAMH a’>pOTOPTOBOM
CIIy>kOBbI B CiTyuae 3aJIepKKu peiica.

3. ITlpumeHuTEe OCHOBBI yIpaBJIEHHUS CBOMM BpPEMEHEM, BBICTpAWBAHUSA W
peanu3anuu TPACKTOPUM CaMOpPAa3BUTHA HA OCHOBE IMPUHIMIIOB 00pa3oBaHUS U
NPEIJIOKUTE AJITOPUTM YIPABICHUS CBOUM BPEMEHEM, BHICTPAMBAHUS U peaTn3aluu
TPACKTOPUU CAMOPA3BUTHS HAa OCHOBE NPHUHIIMIIOB OOpa30BaHUSI COTPYIHUKAMHU
a’pONOPTOBOI CITYKOBI B ClIydyae HEIOCTaTKa BPEMEHM B IMPOIIECCE PEKOHCTPYKIIUU
3[1aHUS a3POTOPTAa.

4. OxapakTepu3ynTe METOJbl OCYIIECTBICHUS COIMAIBHOTO B3aMMOJIEHCTBUS
U peau3aliy CBOeH pOJu B KOMaH/IE.

5. OxapakTepu3yiiTe METONbl OINPEACICHUS W pealu3alli CBOCH pOJI B
KOMaHJI€.

6. OxapakTepu3yliTe  MEXaHU3MBl  OOECIICUCHHS COITMATBHOTO
B3aUMOJICHCTBUS.

7. Oxapakrepu3yiTe METOJbl OCYUIECTBJICHHUS [1€JI0BOM KOMMYHHKAIUU B
YCTHOU ¥ TMCbMEHHOH (hopmax.

8. OxapakTepusyiTe METOAbl OCYIICCTBJICHHS JEJIOBOM KOMMYHHKAIIUU B
YCTHOW W TNHCHbMEHHOW (QopMax Ha TocyJapcTBEHHOM si3bike Poccuiickoit
denepanum.

9. OxapakTepusyiTe METOIbI OCYIICCTBJICHHS JCIOBON KOMMYHHUKAIIMH B
YCTHOUM U MUCbMEHHOM (hopMax Ha HUHOCTPAHHOM (BbIX) SI3bIKE (aX).

10. OxapaxTtepu3yiiTe cocoObl pPelIeHHs] MPOU3BOJACTBEHHBIX KOH(MIUKTOB C
Y4eTOM 0COOEHHOCTEH MEXKYJIbTYPHOTO pa3HOOOpa3us o0IecTBa.

11. OxapakTtepusyiiTe KpuTepuu TpeOyeMOro KauecTBa MPOILIECCOB OKa3aHMs
YCIIYT B CEpPBHUCE.

12. Oxapaktepu3yiTe METOAbl TPOABUKEHUE W TPOJAKUA CEPBHCHOTO
MPOJYKTa, B TOM YKCJIE€ C TOMOIIBIO OH-IAMH U UHTEPHET TE€XHOJOTUM.
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10 MeTtoauyeckne peKOMEHAAUUM I OOYYAKIIMXCH 10 OCBOCHHUIO
AUCHUTITHHBI

IMpuctymass wa 1 xypce (B 1 cemecTpe) K HM3YYCHHUIO JAMCIMILIAHBI
«TexHomoruu  1eNOBOrO  OOMIEHWS,  TICUXOJOTHUS M KOH(JIMKTOJOTHSI»,
oOyyaroiemMycsi HEOOX0IMMO BHUMATEJIbHO O3HAKOMUTBHCS ¢ TEMATHUYECKUM ILJIAHOM
3aHSTUA W CHUCKOM PEKOMEHJIOBAHHOW JUTEepaTypbl. OOydaromemycs CleayeT
YSICHUTh, YTO YPOBEHB U TNIYOMHA YCBOCHHUSI TUCIHUILIAHBI 3aBUCAT OT €r0 aKTUBHOH U
CUCTEMATHYECKOUW pabOThI Ha JICKIHAX U MPAKTHYCCKUX 3aHATHAX. B aTOM mporecce
BaXHOE 3HAYCHUE MMEET CaMOCTOsITeNbHAsi paboTa, HampaBJjCHHAs Ha BOBJICUCHUE
00ydJaromerocss B CaMOCTOATEIBbHYIO TO3HABATEIbHYIO JACSATEILHOCTh C LEJbIO
dbopMupoBaHUS CaMOCTOSATEILHOCTH MBIIIJICHUS, CIIOCOOHOCTEM K
npodeccroHaIbHOMY CaMOPa3BUTHIO, CAMOCOBEPIIIEHCTBOBAHUIO M CaMOpeaIU3alluu
B COBPEMCHHBIX YCJIOBHUSAX COITMAIBHO-DKOHOMHUYECKOTO pa3BUTHA. VI3yueHue
JTUCIUIUTHMHB « TE€XHOJIOTHU JEIOBOTO OOIICHMS, TICUXOJOTHUS U KOH(IMKTOJOTHS»
npojospkaeTcs Ha 1 kypee (Bo 2 cemectpe).

OCHOBHBIMHM BHJaMH ayJUTOPHOH pabOThI OOYYAOIIHUXCS B JBYX CEMECTpax
SBIIAIOTCSA JICKIIMM M TpakThueckue 3aHstus (m. 5.2, 5.3, 5.4). B xoxe nexiuu
IpernoiaBaTelb U3JaraeT MU pa3bsCHACT OCHOBHBIC, HAMOOJIEEe CIIOKHBIC MOHSATHUS, a
TaK)XK€ COOTBETCTBYIOIIHE TEOPETUUECKUE U MPAKTUUECKUE MPOOIEMBI, aeT 3adaHus
U PEKOMEHJAIUU JIJIsl TMPAKTUYECKUX 3aHSATHM, a TakKKe YKa3aHUsS IO BHITIOJTHEHUIO
00yJaromuMcsl CAaMOCTOSTETLHON PaOOTHI.

3amayaMu JIEKIIUH SBJISIOTCS

— O3HaKOMJICHHE OOydJaromuxcs ¢ IeIsIMH, 33JadaMH M CTPYKTYPOM
JTUCHUIUIMHBI «TeXHOJOTHH JIeTIOBOTO OOIICHUS, TICUXOJOTHS M KOH(MIUKTOIOTHS»,
€€ MECTOM B CHCTEME HayK U CBS3SIMU C JIPYTUMHU JTHUCIHUILUTHHAMU;

— KpaTKoe, HO, IO CYIIECTBY, H3JIOKEHHE KOMIUIEKCAa OCHOBHBIX HAaYYHBIX
MOHSATHUH, TTOAX0I0B, METOJOB, IPUHITUIIOB TAHHOW JTHCIUIUIUHBL;

— KpaTKoe U3JIOKEHUE Hauboyiee CYIIECTBEHHBIX IIOJ0KCHUH, pacKphITHE
0COOCHHO CJIOKHBIX, aKTYaJbHBIX BOIIPOCOB, OCBEIICHUE JUCKYCCHUOHHBIX TIPOOJIEM;

— OTIPENICIICHHE TEPCTICKTUBHBIX HAIPABICHWA  JTAIbHEHUINIETO  Pa3BUTHS
HAy4YHOTO 3HAaHUS B OO0JACTH TEXHOJIOTHU JEJOBOTO OOIICHHS, IICUXOJOTHU U
KOH(M)IUKTOJIOTUH.

3HaYMMBIM (PAKTOPOM IOTHOIICHHOHN M IIJI0J0TBOPHOM pabOThI 00yYaromerocs
Ha JICKIIMH SBIISETCSA KyJIbTypa BeJeHUs KoHcrekTa. [I[puHIunmuaisHO HEBEPHBIM, HO
MOJIYYUBIIMM B HAIlle BPEeMS JOCTATOYHO IIHPOKOE PACIPOCTPAHCHHE, SBISCTCS
OTHOIIICHHE K JICKIIUH KaK K «IMKTAHTY», KOTOPBIA 00YYaOIIMICS MOKET aKKypaTHO
U JOCIOBHO 3amucarh. Ciymas JIGKIIUIO, HEOOXOIWMO HAyYHThCS BBIICIATH H
(UKCUPOBATh €€ KIIFOUSBBIE MOMEHTEHI, 3aITMCHIBas MX 00JIee YETKO M BBIACIIAS KaKUM-
100 crrocoOOM U3 00IIEro TeKCTa.

[Tone3Ho NPUMEHATh KaKylo-THOO YAOOHYH0 CHCTEMY COKpAIICHHH U
YCIOBHBIX 0003HaueHuil. [IpumMeHeHHEe TaKoW CHCTEMBI TOMOXKET 3HAYUTEIbHO
YCKOPHUTDH IPOIECC 3amucH JIeKIUU. KOHCIIEKT JIGKITUHA TPEATOUYTHTEIILHO TTHCATh B
OJIHOM TeTpajy, a He Ha OTACIBHBIX JIMICTKAX, KOTOPHIC IOTOM MOTYT 3aTePSIThCA.
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PexomeHyeTcsi B KOHCIIEKTE JICKIMW OCTaBJISITh CBOOOJHBIE MeECTa WU TIOJIS,
HaIpUMep, ISl TOT0, YTOOBI OblIa BO3MOKHOCTh 3alIUCU HE00X0AUMON HH(pOopManuu
pu paboTe HaJl MaTepralaMU JICKLIH.

[Ipyu BemeHWM KOHCHEKTAa JIGKIMM HEOOXOAMMO YETKO (HUKCHUPOBATH
pyOpHKalLMIo MaTepuana — pa3rpaHUueHHUEe pa3lieloB, TEM, BOIPOCOB, NMaparpadoB u
T. . O0s3aTeNBHO CIIEYET JeNaTh CHEIUalbHbIe TOMETKH, HalmpuMep, B Ciaydasx,
KOIrJla Kakoe-nubo OompelesieHue, TOJI0KEHHE, BBIBOJ OCTAIHCh HESICHBIMH,
COMHUTEIbHBIMU. HMHorma oOyuwaromuiics HE yCIeBaeT 3amucaTh BaXXHYIO
nH(popMaIuio B KOHCIEKT. Torjaa HeoOX0uMO CAeNaTh COOTBETCTBYIOIIUE TTOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTH 3Ty UH(POPMAIHIO B JaTbHEUIIIEM.

KauecTBeHHO clieaHHBIA KOHCIEKT JIEKIIMH TOMOXET OOydarmieMycs B
IpoLecce CaMOCTOATENbHOM pabOThI U MPHU MOJATOTOBKE K CAaue dK3aMeHa.

[IpakTryeckue 3aHATHS TO AUCHUILIMHE «TEXHOJIOTUU JeTOBOTO OOIICHUS,
MICUXOJIOTUS M KOH(MIUKTOJOTHUS» TMPOBOMITCS B COOTBETCTBUM ¢ II. 5.4. Ilenu
NPAKTUYECKUX  3aHATUM. 3aKpPENUTh TEOPETHYECKUE 3HAHUS, IOJy4YCHHBIC
oOydJaromuMcsi Ha JIGKIUSAX HW B pe3yJbTaTe CaMOCTOSITEIbHOTO H3Yy4YEHUs
COOTBETCTBYIOIIUX Pa3/IeIOB PEKOMEHIYEMOU JIUTEepaTyphl; MPUOOPECTH HaYaTIbHBIC
NpPaKTUYECKUE YMEHHUsSI U HaBBIKM TPUMEHEHHUS METOJI0B U HHCTPYMEHTOB
TEXHOJIOTHH JIEJIOBOTO OOIICHHUS, TICUXOJIOTHH U KOH(DIUKTOJIOTHH.

Tembl mpakTrueckux 3aHaTui (1. 5.4) 3apaHee COOOIIAIOTCSA OOYYAIOIIUMCS
JUIsE TOTO, 4YTOOBl OHHM HMEJIM BO3MOXHOCTh TMOATOTOBUTHCS U MpopadoTaTh
COOTBETCTBYIOIIIME TEOPETHYECKUE BOIPOCHl NUCHMIUIMHBL. B Hadame KaxIoro
MPAKTUYECKOTO 3aHSTHSI MPEroaaBaTeb:

— KpaTKO JOBOJUT J10 OOYyYarol[MXCs IeNM W 3aJa4yd 3aHsITHs, oOpamas ux
BHHMaHUE Ha HanboJiee CI0KHBIE BOMPOCHI MO U3ydaeMoil TeME;

— IPOBOAMWT YCTHBIA OMpOC OOYYArOIIMXCA, B XOJ€ KOTOPOTO TaKke
00CYXXTat0TCs IUCKYCCHOHHBIE BOTIPOCHI.

Ha mpaktuyeckux 3aHATHSX 00y4arouuecs MPeACTaBISIIOT CaMOCTOATEIBHO
MOJITOTOBJICHHBIE COOOIICHMsS, B TOM 4YHCJIE€ B BHJE TMPE3CHTALMA, KOTOpHIC
BeIIONIHAIOTCT B MS  PowerPoint, KOHCHEKTHPYIOT HOBYIO HMH(POpPMAIHIO U
oOcyxnarT 3T cooOmieHus. [IpemogaBarens B 3TOM MPOIIECCE MOXKET BHICTYNATh B
PO KOHCYJbTaHTa WM Mozeparopa. OOyuwaromuecs pemarwT MTpoOJIeMBl,
BO3HHUKAIOUIME B KOHKPETHOM CUTYyalluu B MPOLIECCE MPOBEACHUS KPYTJIoro crona (Ii.
9.6). Ilocine TOro kak Kaxkmas IOATPYIIA TPEUIOKHT CBOH BapHAaHT PEIICHUS
mpoOIeMbl, HAYMHAETCA AUCKYCCHs, B XOJ€ KOTOpPOM HEOOXOIMMO J0Ka3aTh €ro
HUCTUHHOCTb.

[Io wroram nexkuuMi M NPAKTUYECKUX 3aHATUN MPENOJaBaTENIb BBICTABIAET
MOJIyYCHHBIE oOOydJarommmcsi Oamnel, corimacHo 1. 9.1 um m. 9.2. OtcyrctBue
oOydJaromierocsi Ha 3aHATHSIX WM €r0 HEaKTHBHOE ydYacTHE B HUX MOXKET OBITh
KOMIIEHCUPOBAHO CAMOCTOSITEIbHBIM BBIITOJTHEHUEM JIOMOJHUTENIbHBIX 3aJaHUN U
MpEACTaBIECHUEM UX HA MPOBEPKY MPENOJaBaTEeNI0 B YCTAHOBICHHBIE UM CpPOKH.

B coBpeMeHHBIX ycnoBUSIX Tepes OOydarolMMCs CTOUT BaKHasl 3ajada —
Hay4YuThCsd paboTaTh ¢ MaccuBamMu wuHpopmanuu. OOyyaromumcss HEOOXO0JIUMO
pa3BuBaTh B ceO€ CHOCOOHOCTh M MOTPEOHOCTh UCIOJIB30BATH JIOCTYITHBIE
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MH(OPMAIIMOHHBIE BO3MOXKHOCTH W PECYPCHI [l MOMCKAa HOBOTO 3HAHHUS U €ro
pacripoctpaneHusi. OOyyarmumcsi HEOOXOAMMO HAy4YUThCS YIPABISITh CBOEH
HCCIIEIOBATEIBCKOM M MO3HABATEILHON JIESITEIbHOCTHIO B CUCTEME «HHpOpMAaIus —
3HaHue — uH(opManus». llpexne Bcero, Mg OCTUXKEHUS JTOW IEJH, B BYy3€
OpraHu3yeTcsl camocTosiTeNbHas pabora oOydaromuxca. Kpome toro, coBpemeHHoe
oOydyeHue TpejmnoyiaraeT, 4YTo CYIIECTBEHHYI) YacTb BpPEMEHM B OCBOCHUU
JTUCHUIUIMHBL O0yYalolUics MPOBOIUT camMocToATeNbHO. [IpuHSATO cuuTath, UTO
Takol MeToJ, OOy4YeHUs [OJDKEH CHOoCOOCTBOBAaThH TBOPYECKOMY  OBJIQJICHUIO
00y4JaromUMHCs CIIeIIMAIbHBIMU 3HAHUSIMU W HABBIKAMH.
CamocrositenbHas  paboTa  oOywaromierocsi BechbMa MHOrooOpasHa H
coaepikatenbHa. OHa BKITIOYAET CIICAYIOIINE BUbI 3aHATHH (11. 5.6):
—  CaMOCTOSITEJIbHBIN MOUCK, aHAIW3 WHPOPMAIMK W TpopaboTka ydeOHOTO
MaTepuana;
— TOJrOTOBKY K YCTHOMY OMNPOCY (MEPEUYEeHb TUIIOBBIX BOMPOCOB JJIsI YCTHOTO
ompoca B 11. 9.6);
— TOJrOTOBKY K BBHINIOJIHEHUIO CHUTYallUOHHBIX 3aJaHuil  (IpUMEPHBIN
nepeveHsb 3aaHuil B 1. 9.6);
— MOJTOTOBKY K BBHITIOJIHEHHIO KOHTPOJIBHOM pabOTHI (TUIIOBOW NEpPEUEHb TEM B
. 9.6).
CHuCcTeMaTUYHOCTh 3aHATUN TpeAroiaraeT paBHOMEPHOE, B COOTBETCTBHUH C IIII.
5.2, 5.4 u 5.6, pactipenenenue oobema pabOThl B TEYEHUE BCETO MPEIYCMOTPEHHOTO
yueOHbIM Tu1aHoM Cpoka OBIIaJIeHUs] TUCUUILTUHON «TeXHOIOruu AeI0BOT0 00IIeH S,
ncuxoJiorusi U KoH(uukTomorus». Takol Mmoaxon Mmo3BoiseT u30exkaTh neduimrTa
BPEMEHH, TMEPEerpy30K, CHEMKU ¢ T.T. B 3aBEpIIAIOIMIMA TEepUoj HU3YyYeHUs
muciuiuinHbl. [locnenoBatensHOCTh pabOTHl O3HAYAET MPEEMCTBEHHOCTh U JIOTUKY B
OBJIaJICHUY 3HAHUSMU 0 TUCHUIUIMHE «TeXHOIOTUH AeI0BOTO OOIIEHMS, TICUXOIOTUs
U KOHGIUKTONOTH». [JJaHHBIN NMPUHIIUIT W3HAYATIBHO 3aJI0KEH B yUeOHOM IJIaHE TIPU
OTpPENCTICHUH  OYEPEAHOCTH  M3YYEHHsS] AUCHUIUIMH. AHAJIOTHYHBIA  MOAXO
NPUMEHSIETCS TIPU ONPEIeTICHUHU TTOCIEIOBATEIbHOCTH B U3YUYECHUU TEM JAUCIUTLINHBIL.
3aBepIiaroiM 3TaloM CaMOCTOSITEIbHOM pPaOOThl SIBISETCS TMOATOTOBKA K
ciade dk3amMeHa Ha 1 Kypce (B MEpBOM W BTOPOM CEMECTpE), MPEANOIararoniue
MHTETpalMi0 U CHUCTEMAaTH3alMI0 BCEX MOJYYEHHBIX MPU W3YyYECHUH JUCLUIUINHBI.
[IpuMepHbIli TIepedYeHb BOIMPOCOB JJISI 3K3aMEHAa W MPAKTHUUYECKUE 3aJaHusl IO
muciuIuinHe « TeXHONIOTUU J1eTI0OBOT0 OOIIEHUSI, TICUXOJOTHUS M KOH(IMKTOIOTHS»
MIpUBEJIEH B 1. 9.6.
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Pabouass mporpaMma I0 JUCHUINIAHE «TEXHONOrMH MeNoBOro OOLIEHHUS,
IICHXOJIOTHS. ¥ KOHQIUKTOJOIMSA» COCTaBlIeHa B COOTBEICTBUM C TpeOOBaHUSIMH
®I'OC BO no umanpasienuto noarotosku 43.03.01 «Cepsucy.

IIporpaMma paccMOTpeHa W yTBepXKIeHa Ha 3acefanuu Kadempsl Ne 2
«CoNMaTBHO-3KOHOMUYECKIX JUCHUIUIMH U cepBUca» « /4 » (Uihé.eX 2023
¥
roza, mpotokon Ne 70 .

Pa3pa60anK:
K.C.H. W buprokosa A.B.
J1.3.H., TOIICHT = Komenesa T.H.

BaBenyromuii kadenapoit No 2 «ConnalbHO-3KOHOMUYECKUX TUCLHILIAH H
cepBHUCA»

J1.3.H., JOLIEHT W Komesnena T.H.

ITporpamma cornacosasa:
PykoBogutens OITOIT

J1.3.H., IOT[CHT _ ‘ Komenesa T.H.

IIporpamma paccMoTpeHa W 000peHa Ha 3acelaHuH Y 4eOHO-MEeTOANYECKOrO
coBeTa YHMBEpCUTETA « /G » ALRL 2023 roma, mpotokoi Ne f .
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