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1 Ileau ocBOeHMSI JUCIHUTLINHBI

Ilenp  ocBocHHMs  «YueOHOH  (O3HAKOMHUTEIBHOW  MPAKTUKH)» -
dbopMupoBaHue y OOydYarONIUXCS MEPBUYHBIX MPO(ECCHOHANIBHBIX YMEHHH U
HaBBIKOB 10 HampanieHuto noarotoBku 43.03.01 «Cepsucy, npoduitto «CepBuc
B cdepe TpaHCopTay, 00ydeHre MpoecCUOHATbHBIM ITPUEMaM, ONepalusIM U
crioco6am, HEOOXOMMBIM JIJISI TIOCJIEAYIONIETO (POPMHUPOBAHUST YHUBEPCATBHBIX,
o01enpodhecCHOHAIBHBIX U TPO(PECCUOHATBHBIX KOMITETCHITUH.

2 3anayu y4eOHOI1 (03HAKOMUTEJIbHOH MPAKTUKH)

3agauamu yueOHON (03HAKOMHUTEIBLHOM MPAKTUKH) SBJISIFOTCS:

- IPUOOPETCHHE TEPBUYHBIX MPAKTUYECKUX HABBIKOB MPUMEHUTEIBHO K
npoduiro Oyaymieit paOOThl, TEPBHYHBIX HABBIKOB MPUMEHEHUS IPaBOBBIX
OCHOB, KOPIIOPATUBHBIX CTAHIAAPTOB U PErJIaMEHTOB MPOIIECCOB 0OCITYKHUBAHUS
noTpeouTene;

- HayanbHas mnpodeccHOHaNbHAs aJanTanus Ha pabdoyeM MecTe,
dopMupoBaHUE  OOINETO  MPEJACTABICHUS O  TEXHOJOTHSAX  CEpPBHCA,
B3aWMOJICHCTBUM C TOTpEOHWTENeM, VYCIYyT CEpBHCHOH OpraHu3aluyd Ha
pa3IMYHBIX BUAAX TPAHCIIOPTA;

- TIOJy4YeHHWE TIPEICTaBICHHUS O COJEPKaHUU KOHKPETHBIX BHJIOB
CEPBHUCHOM JIEATEITHHOCTH;

- O3HAKOMJICHHE C METOJIaMH TIOMCKa, KPUTHYECKOTO aHaln3a W CHHTE3a
uH(OopMaIuK B IIpoliecce o0CIyKuBaHus B cpepe TpaHCTIOPTa;

- O3HAaKOMJICHHE C METOJIaMH OIpEJIeNCHUs Kpyra 3ajgad B IpoIecce
obcimyxuBanusi B cdepe  TpaHCIOpPTa, O3HAKOMIICHHE C  METOJaMH
OCYIIECTBJIICHHS COIMAILHOTO B3aMMOJCHCTBUS M peaiM3allid CBOCH POJHU B
KOMaHJIe B TIpoliecce OOCIy)KMBaHUS B cepe TPaHCIOpPTa; O3HAKOMIICHHE C
METO/IaMH OCYIIECTBIICHHS JCIIOBOM KOMMYHUKAIIMH B MPOIIECCE OOCTYKUBAHMS
B cepe TpaHCIOPTa; 03HAKOMIICHUE C METOJIaMHU BOCTIPUATUS MEKKYJIHTYPHOTO
pa3zHooOpa3zust o0IIecTBa B Ipoliecce 00ciIykuBaHus B chepe TpaHcmopTa,

- O3HAaKOMJIEHHE C METOJaMU yMpaBIEHUS CBOMM BpPEMEHEM,
BBICTpaWBaHUS U peajn3allii TPAEKTOPUH CaMOPa3BUTHUSI HA OCHOBE MPUHITUIIOB
oOpa3oBaHHs B TEUYEHHE BCEH KM3HU B TMpoIecce OoOCITyx)uBaHUiI B chepe
TPAHCTIOPTA,

- 03HAKOMJICHUE C METOJaMH TOJJIEPKKHU JOHKHOTO YPOBHS (DH3UUIECKOIM
MOATOTOBIIEHHOCTH  JUIE  OOECIICUEHUs  IOJHOLICGHHOW  COIMAIBHOW |
npoecCHOHanbHON JESITENIBHOCTH B TIpollecce OOCIyXuBaHUSI B cdepe
TPAHCTIOPTA,

- O3HAKOMJICHHE C METOJAaMH CO3JaHUS W TOJCPKKH Oe30MMacHBIX
YCIIOBUN KU3HEICITSILHOCTH, B TOM YUCJIEC TIPU BOSHUKHOBEHUN YPE3BhIYAHBIX
CUTyalluii B TIpoIiecce OOCTy>KMBaHHS B cdepe TPaHCIOPTa, O3HAKOMIICHHE C



MEXaHU3MOM COOIIOZeHUsI TpeOoBaHUM 0€30MacHOro OOCTYKUBAHUS, OXPaHBI
Tpyla W TEXHUKU O€30MacHOCTH B IIpolecce OOCIyXuBaHUS B cdepe
TPaHCIIOPTA,;

- O3HAaKOMJICHME C MEXaHU3MOM ONpeleleHus NOoTpeOHOCTH B
TEXHOJOTMYECKUX HOBAaUAX U HUH(GOPMAIIMOHHOM oOOecrneueHun B cdepe
cepBuca B mpoliecce o0CayKUBaHus B cepe TpaHCIoPTa,

- O3HAKOMJICHHE C MEXaHM3MOM OTPEACTCHHs 1eNel 1 3a7a4 YIpaBICHUS
CTPYKTYpHBIMU TOApA3CICHUSIME TpeANpusiTuii cdepsl cepBuca B chepe
TPaHCIIOPTa,

- O3HAKOMJICHHE C MEXaHH3MOM OpPTaHM3AIMH OIICHKH KadecTBa OKa3aHUs
CEpBHUCHBIX YyCIAYyr Ha OCHOBE KJIMEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHHA B
npoliecce 00cIyKuBaHus B chepe TPaHCIIOPTa;

- O3HAaKOMJIEHME C METOJaMH  OCYIIECTBICHUS MapKETHHTOBBIX
MCCIICJIOBAaHUN PBIHKA YCIYT, MOTHBAIllMU TOTpEOUTENeHi M KOHKYPEHTOB B
nporiecce 00CIy)KuBaHus B cepe TPaHCIIOPTa;

- O3HAaKOMJICHHE C METOJAaMH ONpEJCIICHUs, aHalli3a, OICHKH
NPOM3BO/ICTBEHHO-DKOHOMUYECKHUX IMOKa3aTeieil B Mpolecce OOCIyKUBAHUS B
chepe TpaHcHopTa,

- O3HAKOMJICHHE C MEXaHHW3MOM OCYIIECTBICHHS MOMCKA W NMPUMECHEHUS
HEOOXOMMON  HOPMATUBHO-TIPABOBOM  JOKYMEHTALlMM  JUIsl  CEPBUCHOM
NeSITENBHOCTH B cpepe TpaHCTIopTa,

- (¢opMHpOBaHHWE TIEPBUYHBIX YMEHUH M HABBIKOB CEPBHCHOIO
oOcy>KUBaHMUsl, OTIpe/ieNieHre Crieln(pUKY MPeaoCTaBIeHUs OKa3bIBAEMBIX YCIYT
Ha TPaHCIIOPTE;

- MOJIy4YeHUE TEPBUYHOrO OIbITa o0ecreueHus: TpeOyeMoro KauecTBa
IIPOIIECCOB OKa3aHMsI YCIAYT Ha TPAHCIIOPTE;

- (opmMupoBaHHEe TEPBHUYHBIX YMEHHMA M HABBIKOB IO MPUMEHEHHUIO
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B CEPBUCHOM JESATENHHOCTH HA
TPAHCIIOPTE B YCJIOBHSIX B3aUMOJICHCTBUSA C TNOTPEOUTENsIMU, B TIpoOIECCe
OpraHu3anuy o0CIyKUBAHUS B CEPBUCHBIX OpraHU3alUsIX Ha TPAHCIOPTE;

- (hopmHpoBaHHE TNEPBUYHBIX HABBIKOB cOOpa M aHajdN3a MaTepUalioB,
HEOOXOAMMBIX JJisi TMOATOTOBKM NHCBMEHHOIO OTYeTa IO HUTOraMm y4deOHOM
MIPAKTUKH.

«YyeOHass (0O3HAKOMUTENIbHAs TPAKTUKa)» 00ecreynBaeT MOATOTOBKY
BBIITYCKHUKA K CEPBHCHOMY U OpraHU3al[MOHHO-YIIPABICHYECKOMY THILY 3a/1a4
npoecCHoHaNbHOM NESITETEHOCTH.



3 @®opMbl H CHOCOOLI MpoOBedeHHNA Yy4eOHOW (03HAKOMUTEIbHOI
MPAKTUKH)

dopma — HempepbiBHas, B y4eOHOM TpaduKe BBIICICH HENPEPHIBHBIN
NePUOJT BPEMEHH TSI TPOBEACHUS y4eOHOW (03HAKOMUTEILHON MPAKTUKH).

Cnoco6  mpoBeneHuss  yueOHOM  (O3HAKOMHTEIBHOM  MPaKTHKH):
crarmonapubiii (CIIOI'Y T'A, xadenpa Ne 2; B mpo@uiibHBIX OpraHu3alUsiX,
pacnojiokeHHbIX Ha Tepputopun Cankt-IletepOypra u ero Ommkalmmx
OPUTOPOAOB); BBIE3THOM (B MPOPUIBHBIX OpPraHU3aLHUAX, PACIOJIOKEHHBIX 32
npenenamu tepputopun Cankr-IlerepOypra u ero Oamkalux TPUropoIOB).

4 TlepeveHb IUIAHUPYEMBIX Pe3yJIbTATOB

B mpomecce mnpoxoxacHUs ydueOHOW (O3HAKOMHUTEIBHON TMPAKTHUKHN)
oOydJaromuecsi  JOJDKHBI ~ OBJIAJICTh CIEAYIOUIUMH  KOMIICTCHIUSIMHU,
COOTBETCTBYIOIIUMU MPO(HECCUOHATHHBIM YMEHUSIM U HaBbIKaM B COOTBETCTBUH
C 3a7a4aMu y4eOHOM (03HAKOMHUTEIIBHOMN MPAKTUKH):

KO}I P€3y1'IBTaT 06yqu1/151: HaMMCHOBAHUC KOMIICTCHIUU, MHANKATOPbI
KOMIICTCHII NN KOMIICTCHIIMH

CrnocolGeH ocylecTBISATh NOUCK, KPUTHYECKU aHAJIM3 U CHHTE3

YK-1 HH(pOPMAUUA, TPUMEHATHL CHUCTEMHBIHM NOAXO0A /JIsl PelleHUs

NMOCTABJICHHBIX 3aJ1a4

U vk

A uHbOpMaIuK

Wi Brnageer MexaHM3MOM CHCTEMHOrO TMOAXOAA Ui  PEIICHUs
MIOCTABJICHHBIX 33724

By Brnageer HaBbIkaMu IPUMEHEHUS] CUCTEMHOTO TIOJIX0/1a JIJISl PEIICHHMS
MIOCTABJICHHBIX 33724
Cnoco0eH onpeaeJATh KPYr 3a/1a4 B paMKaX MOCTABJIEHHOI LeJH

VE-2 U BbIOMpPATHh ONTHMAJbHbIE CIHOCOObBI HUX pelleHHus, UCXOIsl M3
AeHCTBYIONIUX TMPAaBOBbLIX HOPM, HMEKIIUXCS PeCypcoB M
OrpAHUYCHUH

Wi Bnageer wmeromamm ompeneneHus Kpyra 3agad B paMKax

MMOCTaBJICHHOH LICIIN

BJ'I&,ZIGGT MCTOAAMHU TIIOHCKA, KPHUTHUYCCKOI'O daHalIM3a W CHHTC3a

YMeer BoIOUPATh ONMTHMAIIBHBIE CITIOCOOBI PEMICHUS 3a/1ad B paMKax

I/IILZyK-z MTOCTABJICHHOW €N, UCXOAd W3 JCUCTBYIOIIMX IPABOBBIX HOPM,

UMEIOIIUXCSI PECYPCOB U OrPaHUYCHUI

Brnageer anroputMom BbIOOpa ONMTUMAIBLHBIX CIIOCOOOB UX PEIICHMUS,

I/II[3yK-2 HUCXOJISI U3 JCUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLINXCS PECYPCOB H

OTpaHUYEHUN

Cnoco0eH OCyIIeCTBJSITH COMUAJIBbHOE B3aUMOJAEHCTBHE
peasu30BbIBATH CBOKO POJIb B KOMaH/1e

YK-3

4




Kon Pe3ynpraT 00y4eHHs: HAMMEHOBAaHUE KOMIIETEHIIUHU; UHANKATOPBI
KOMIIETCHIIUN KOMIETEHIIUU

WThvics Bnaneer METOJaMH OCYIIECTBICHHA COLHAILHOrO B3aUMOJICHCTBUS U
peanu3aluu CBOEN PO B KOMaHJIE

UM %yk3 YMeeT onpenensiaTh U peaan30BbIBaTh CBOKO POJIb B KOMaH/IE

I/II[3yK-3 Bnanets HaBbIKaMu 00€eCIIEUEHHUS COLIMAIBLHOIO B3aUMOAEHCTBUSA
Cnoco0eH OCyIIeCTBJIATH A€JIOBYI0 KOMMYHHKALMIO B YCTHOH H

YK-4 NHUCbMEHHOH (opMax Ha rocyAapcTBeHHOM si3bike Poccuiickoi
Deepaniui 1 HHOCTPAHHOM (bIX) sI3bIKE (2X)

Wy Bnaﬂef:T METOJAMH OCYIIECTBICHHS JE€TOBOM KOMMYHHKAIIMU B
YCTHOM M MUCBMEHHOU hopmax
YMeeT OCyLIECTBIATh [JEIOBY0O KOMMYHMKAallUKO B YCTHOM U

UPyk-4 NUCbMEHHON (opMax Ha rocygapcTBeHHOM si3bike Poccuiickoi
denepaunun

W Tyxa BJIaJIef:T HaBBIKAMH OCYILIECTBIICHUS JE€TOBOM KOMMYHUKALIUM B
YCTHOM ¥ MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3BIKE (aX)
Cnoco0eH BOCIPMHUMATH MEKKYJIbTYPHOE pPa3Hoo0pa3ue

YK-5 o0mecTsa B COHMAJIBHO - MCTOPHYECKOM, IJITHYECKOM H
burocopckoM KOHTEKCTAX
Bnageer meTomamMu BOCHPHUATHS MEXKYJIBTYPHOTO pa3HOOOpasus

U yis 00IIeCTBa B COLMAIBHO - HCTOPUUYECKOM, STUYECKOM U (Usocodhckom
KOHTEKCTax

Wy YMeer npUMEHSITh OCOOEHHOCTH MEXKKYJIBTYPHOTO pa3zHOOOpasus
oO1ecTBa

W Pyks Brnaneer HaBbIKaMu _PelleHus NPOH3BOACTBEHHBIX KOH(JIUKTOB C
y4eTOM 0COOEHHOCTEH MEKKYJIBTYPHOT'O pa3HOOOpasus 00IIecTBa
Cnoco0eH ynpaB/jifiTb CBOMM BpeMeHeM, BbICTPAHUBATHL H

YK-6 peajin30BbIBATH TPACKTOPUI0 CAMOPA3BUTHS Ha  OCHOBeE
NPUHUHMIIOB 00PAa30BaHUA B TeYeHHE BCeil JKU3HH
Biapgeer meTonamu ynpasieHHS CBOUM BPEMEHEM, BBICTpAWBAaHUS U

Uyks pealm3aluy TPACKTOPUU CaMOpPa3BUTHS HA OCHOBE IIPUHIUIIOB
o0pa3oBaHus B TCUCHUE BCEH KU3HU

Ty YMeer ympaBiATh CBOUM BpeMeHEM, (OPMHUPOBATH TPACKTOPHUIO
CaMOpa3BUTHS

W Tyics Brnaneer HaBblkamMu peanuzauuMd  TPACKTOPUM CaMOPA3BUTHSA Ha
OCHOBE NMPUHIMIIOB caM000Opa30BaHus
Cnocof0eH mnoaaepkuBaTh MAOJMKHBIH YypoBeHb (U3NYECKOH

YK-7 MOATOTOBJICHHOCTH /ISl 00ecreYeHusl MOJTHOLUEHHOH COLUAIBbHOH
U Po(heCcCHOHAIBHOM AeITeJIbHOCTH
Brnaneer meromamMu TNOANEPKKH JOJDKHOTO YPOBHS (PU3MUECKOMH

HI[lqu IMOATOTOBJIEHHOCTH JUIT OOecIieueHus ITOJHOLIEHHON COIMaIbHONH U

1podecCHOHaNbHOMN AEATEIHHOCTH




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaMMCHOBAHHEC KOMIICTCHIINHN, MHANKATOPbI
KOMIICTCHIIMHU

U1 %yk.7

YMmeer IO IEP’)KUBATH JOJIKHBIN YPOBEHb duznueckon
MOATOTOBJICHHOCTH JJIsi 00ECleueHUs MOJTHOIICHHON COLMAIbHOU U
npodeccuoHaIbHON JeATebHOCTH

U Byk.7

Brnaneer HaBbIkamMu TMOJJEPKKHA JIOHKHOTO YPOBHS (PU3MUECKOMN
[IOJATOTOBJIEHHOCTHA IJIsI O0OECIEYEHHUs MOJIHOIIEHHOW COIMAJIbHOU U
npodecCcroHaIbHON AeITebHOCTU

YK-8

Cnoco0eH co3aaBaTh U NMOAJAEPKUBATh B NMOBCEIHEBHOI KU3HU U
B INpodecCHOHAJIBLHOI eATeJbHOCTH Oe30macHble YCJIOBHS
JKU3HENAESATEJIbHOCTH JIJISI COXPaHeHHMsl TPHUPOAHON  cpeabl,
o0ecrneyeHusl YCTOMYMBOIO Pa3BUTHUA 00IIeCTBA, B TOM 4YHCJeE
NpH yrpo3e M BO3HHKHOBECHUH YPe3BbIYANHBIX CUTyalHMd H
BOCHHBIX KOH()IMKTOB

Brnaneer MeromamMu co3maHust M MOJJIEPKKH O€30MACHBIX YCJIOBHI
KU3BHEACATEIbHOCTA, B TOM  YHCJI€ IPU  BO3HUKHOBEHHUM
YpE3BbIYANHBIX CUTyalli

U %yis

YMeer co3maBaTh W TOJJEPKUBATHL  OE€30IMACHBIC  YCIOBUS
KU3ZHENEATEIbHOCTH, B TOM  4YHCIE€ TpPH  BO3HUKHOBEHHH
Ype3BbIUAMHBIX CUTYallUi HA TPAHCIIOPTE

U 3yiks

Brnageer HaBbIKaMHM CO3/1aHUS W MOJACPKKH OE30MaCHBIX YCIOBUH
oO0CIy>KMBaHHsS TACCaXHPOB, B TOM YHCIE MPU BO3HUKHOBEHHH
YpE3BbIYANHBIX CUTyalli

OIIK-1

Cnoco0en NPUMEHATH TEeXHOJIOTHYECKHEe HOBAIIUH |
COBpeMeHHOe MPOorpaMMHoe odecnevyeHne B cepe cepBuca

N1 onk-1

Omnpenensier NOTPeOHOCTH B TEXHOJIOTHYECKUX HOBAIMSIX M|
nH(OpMaIMOHHOM o0ecIieueHnH B chepe cepBuca

N1 %0mk-1

OcymiecTBasieT MOUCK U BHEAPEHUE TEXHOJIOTMYECKUX HOBALUU U
COBPEMEHHBIX IMPOIPAMMHBIX IPOJAYKTOB B CEPBUCHYIO JEATEIBHOCTD
Opra’u3aluu

N 30onk-1

3HaeT M yMEET MWCIOJb30BaTh TEXHOJOTHYECKUE HOBAIlUU M
COBpEMEHHOE  MpOrpaMMHOE  OOeclieueHHe B CEPBUCHOM
JEATEIBHOCTH

OIIK-2

Cnoco0eH OCylIecTBJISATh OCHOBHble (YHKUMH YNPABJICHUSA
CePBHUCHOM 1eSITeJIbHOCTHIO

U omxk-2

Omnpenensier 1end W 3aJa4d  YIOPABJICHUS  CTPYKTYPHBIMHU
NMOAPA3ACICHUSAMH TPEANPUATHA cPepbl cepBUCAa WM JPYTUX
chepax, B KOTOPBIX HEOOXOJWMO OCYIICCTBICHUE CEPBHUCHOM
JeSTEITLHOCTH

U1 %omk-2

Hcnonp3yer OCHOBHBIE METOAbI U TMPUEMbl IUIAHUPOBAHMS,
OpraHv3aluy, MOTHUBAllMU W  KOOPJAMHAUMU  JIESITEIbHOCTH
npeanpusTui (nmoapasnuenenuil) cepsl cepprca Wi Ipyrux cdepax,




Kon Pe3ynbTaT 00y4yeHUs: HANMEHOBAHUE KOMIIETCHIIUHU; UHIUKATOPBI
KOMIETEHIIUU KOMIIETCHIUHU

B KOTOPBIX HEOOXOAMMO OCYILIECTBICHUE CEPBUCHOM IESITEIbHOCTH
OcymecTBusier KOHTPOJIb JeATEeIbHOCTH npeAnpUITUI

U Ponk-2 | (mompasmenenuii) cdepsl cepBuca WM APYrux cdepax, B KOTOPBIX
HE0OX0JIMMO OCYHIECTBICHUE CEPBUCHON EATEIbHOCTH
Cnocoben o0ecmeuyuBaTh TpedyeMoOe KavyecTBO IMPOLECCOB

OIIK-3 OKa3aHusl YyCcJayr B u30paHHOil c¢epe mnpodeccHoOHAIBHOM
e TeJIbHOCTH

W ora OpraHusyer OlleHKY KauecTBa OKa3aHU CEPBHCHBIX YCIIYT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI

M orca ObecneunBaeT TpeOyeMoe KayecTBO MPOLECCOB OKa3aHUs YCIYT B
COOTBETCTBUM C MEXKAYHAPOAHBIMU U HAIMOHAJILHBIMU CTaHIapTaMHU

W Torcs ObecnieunBaeT OKa3aHWE YCIYT B COOTBETCTBUM C 3asiBICHHBIM
KauyeCTBOM
Cnocoben OCYHIECTBJIATH HCCJIeIOBaHHue PBIHKA,

OIIK-4 OPraHM30BLIBATH IMPOJAKM W  NPOJABHIKEHHE CEPBUCHBIX
NMPOAYKTOB

WMo OcymiecTBiusier MapKeTUHIOBBIE ~HMCCIIE/IOBAHHS  PBIHKA  YCIYT,
MOTHBAITUIO TOTPEOUTENCH 1 KOHKYPEHTOB

W Torcas Opranuzyer NPOABIKECHHE 1 NPOJAXKH CEPBHCHOTO NMPOAYKTA, B TOM
YHUCJI€ C TOMOILBIO OH-JIAH M UHTEPHET TEXHOJIOTUI

Vo dopMmupyeT cHelualu3upOBaHHBIE KaHaNbl COBITA CEPBUCHBIX
IPOJIYKTOB M YCIYT
Cnoco0eH NpUHMMATH IKOHOMHYECKH 00OCHOBAHHbIC pPellICHUs,

OIIK-5 o0ecrieynBaTh JIKOHOMUYECKYI0 3(PPeKTHUBHOCTHL OpPraHU3aNUil
u3dpanHoii chepbl NpodecCHOHATILHOM 1eITeIbHOCTH

WM orcs Onpenenser, aHaJU3HPYET, OLEHHBACT  HPOU3BOJCTBEHHO-
SKOHOMHYECKHUE MOKA3aTEIU NPEANPUITUN CepBHUCa

W orcs [IpyHMaeT  SKOHOMHUYECKM  OOOCHOBAaHHBIE  YIPABICHUYECKHE
penieHus

W Torcs ObecnieunBaeT  SKOHOMHUYECKYIO  3(PGHEKTHBHOCTH  CEPBUCHOMU
NEATEIbHOCTU NMPEIIPUATUS

OIK-6 Cnoco0eH mnpuUMeHATb B MNPO(ecCHOHATBLHONH AeATeJIbHOCTH
HOPMATHBHbIE IPABOBBIE AKTHI B c(hepe cepBHca
OcymecTBisieT MOUCK W TPUMEHSET HEOOXOJUMYI0 HOPMATHBHO-

U'onks |OpaBoByd JTOKYMEHTAUMIO JJs JCATENLHOCTH B HM30paHHOM
npodeccruoHaIbHOM cdepe

W Torcs CoOmromaer  3akoHOmaTenbcTBO  Poccmiickoit ~ denmeparmuu o
MPEJOCTABICHUU YCIYT

W Toncs OOGecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHU C HOPMATHUBHBIMHU

TpeOOBaHUSIMH




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaMMCHOBAHHEC KOMIICTCHIINHN, MHANKATOPbI
KOMIICTCHIIMHU

OIIK-7

Cnocob0en  ob0ecmeunBath  0€30MACHOCTH 00CcJTy’)KUBAHUA
norpeduresieii U col/0AeHUe TPeOOBaHMN 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHUM BbINOJHEHHS HOPM M NPAaBWJI OXPaHbI
TPY/JAa U TEXHUKHU 0e30IIaCHOCTH

N omk-7

O6ecrnieunBaeT cobJroieHue TpeboBaHUM 0€301acHOro
00CITy)KWBaHHMsI, OXPAHbBI TPYAa ¥ TEXHUKH 0€30IMaCHOCTH

N1 %0mk-7

ColOnrolaeT  MOJOXKEHUST  HOPMAaTUBHO -  TMPABOBBIX  AKTOB,
PETYJIUPYIONIUX OXPaHy TPYJla U TEXHUKY 0€30MaCHOCTH

IIK-1

Cnocoben K pa3pa0oTke M COBEPIICHCTBOBAHHUIO CHCTEMbI
KJIHEHTCKMX OTHOIICHHH € y4eToM TpeOOBaHMH NOTpeOUTE/IA
opraHm3anui c¢epsl cepBHca HAa TPAHCHOPTE B YCJIOBHUAX
B3aHMO/IeliCTBUSI C TNOTPeOMTEJAMH, B TOM 4YHCJe HHTEPHET-
NPOABMKEHHUS YCJIYI, OPraHHM3aluM Mpouecca o0CHyKUBaAHUSA
norpeduTesieli HA OCHOBE MPUMEHECHUA 3aKOHOJATEJIbHbIX aKTOB
U MPaBOBbIX HOPM

U1 i

HpI/IMeHHeT KIIMCHTOOPHUCHTHUPOBAHHBIC TCXHOJIOTUU B CepBHCHOﬁ
ACATCIIBHOCTH Ha TPAHCIOPTE B YCIOBHAX BSaHMOﬂCﬁCTBHH C

1'[0Tp€6I/IT€JI}IMI/I, B TOM YHCJIC HHTCPHCT-IPOABUIKCHUA YCIIYT

I[Inanupyembie pe3yabTaThbl H3yYeHUS JUCHUINTTHUHBI:

3HaTh:

— METOIbI TMOKMCKA, KPUTHUECKOTO aHaiM3a M CHHTe3a HMH(OpMAIH B
npoiiecce oOCTy)XHMBaHUS B cdepe TpaHCHOpPTa B paMKax peIIeHHs 3ajad
yuebHOl (o3HakoMutenbHoi npaktuku) (MJIlyii); OCHOBBI MexaHHM3Ma
CHCTEMHOT'0 TI0JIX0/1a B MpOoIecce 00CIyKMBaHUS B chepe TpaHCIopTa B paMKax
pelienus 3anad ydeOHOH (o3HakomuTenbHOW mnpakTuku) (MJ1%yk1); OCHOBHI
MeXaHH3Ma MPUMEHEHHsT CHCTEMHOIO TMOJX0Ja B IMpoIecce OOCTY)KUBAHHS B
chepe TpaHCHOpPTa B paMKax peHICHHsS 3aaad y4eOHOH (03HAKOMHUTEIbHON
npaktukn) (M1Pyk-1);

— METOIBI OMPECIICHHUS Kpyra 3aja4 B Mpolecce 00CIyKuBaHUs B cepe
TPAHCIIOPTa B paMKax pEIICHUs 3a1a4 yueOHOU (03HAKOMHUTEIbHON MPAaKTHKH)
(Uyk-2); OCHOBBI MEXaHM3Ma BBIOOPA ONTUMAIIBHBIX CIIOCOOOB PEIIEHHS 3a1a4
B paMKaX ITOCTABJICHHOMN IeJIM, MCXOMs M3 JCHCTBYIOIIUX MPABOBBIX HOPM,
UMCIOIINXCS PECYPCOB M OrpaHUYEHHUI B Tpolecce 0oOCTyXMBaHUA B cdepe
TPAHCIIOPTa B paMKax pEIICHUs 3a1a4 y4eOHOW (03HAKOMHUTEIbHON MPaKTHKH)
(U]1%yk-2); OCHOBBI aIrOpUTMA BHIOOpA ONTHMANIBHBIX CHOCOOOB HMX pEIIEHUS,
UCXO W3 JCHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB U
OrpaHUYCHHUI B Mpolecce OOCTyKMBaHHS B cdepe TpaHCIOpPTa B paMKax
pelenus 3ana4 yue6Hoi (o3HakomuTensHOoM mpaktuku) (U1 3yk-2);

— METOJBI OCYIICCTBIACHHS COIMAILHOIO B3aMMOJICHCTBHS M pPeaTu3alliu
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CBOEl poJM B KOMaHJE B Ipolecce OOCIykuBaHHsS B cepe TpaHCmopTa B
paMKax perieHus 3ajad ydeOHOH (o3HakommTenbHOM mpakTuku) (Udvis);
OCHOBBl MEXaHH3Ma ONpPENENCHUs M pealu3aluud CBOEW pOJIM B KOMAaHJIE B
mporiecce oOCHyKMBaHUSI B cdepe TpaHCHoOpTa B paMKax pelieHus 3ajad
yuebHOl (o3HakomutenbHOl npaktuku) (M]]%yk.3); OCHOBBI MeXaHHM3Ma
oOecrieyeHusi COLMAIBHOIO B3aMMOJEUCTBUS B MPOIECCE OOCITYKUBAaHUSA B
chepe TpaHcmopTa B paMKax penieHdus 3aiad yuyeOHOU (03HAKOMUTEIbHOMU
npaktuky) (U Pyk-3);

— METOABbl OCYIICCTBJICHHUS JIEIOBOM KOMMYHHMKAllMM B YCTHOM H
NUChMEHHOU (hopMax B Ipoliecce 00CIyKuBaHus B cepe TpaHCIopTa B paMKax
pemienus 3anad ydeOHOH (o3HakomuTenbHOW npakTtuku) (U[Ilyk.s); OCHOBEI
MEXaHM3Ma  OCYUIECTBJICHHUS  JIEIOBOM  KOMMYHHUKAIlMM B  Ipoliecce
oOcnykuBaHusi B cdepe TpaHCHopTa B paMKax peuieHus 3aaad y4eOHOM
(o3naxomutenbHOM mpakTuky) (M[1%yk.4); OCHOBBI MEXaHH3Ma OCYIIECTBICHHS
JIEJIOBOM KOMMYHHMKAllUM B Ipoliecce OoOCiIyXuBaHUA B cepe TpaHcmopTa B
paMKax pelieHus 3a1au yueOHoil (o3HakoMuTenbHOM npakTuky) (M13yk-4);

— METOAbl BOCHIPUSITHS MEXKKYJIbTYPHOTO pa3HOOOpa3us oOIlecTBa B
COLIMAJIBHO - MCTOPUYECKOM, 3TUYECKOM M (PHIOCOPCKOM KOHTEKCTaX B
nporecce oOCIyXuBaHUS B cdepe TpaHCIOpTa B paMKax peuieHus 3aaad
yuebHOl (o3HakoMutenbHoi npaktuku) (MJIlyks); OCHOBBI MexaHHM3Ma
NpUMEHEHUs] OCOOCHHOCTEW MEXKYJIbTYPHOTO pa3HooOpasusi o0IliecTBa B
nporecce oOCIyXuBaHMs B cepe TpaHCIOpTa B pamMKax pelieHus 3aaad
yuebHOl (o3HakoMurenbHOi npaktuku) (MJI%yks); OCHOBBI MeXaHHM3Ma
pEelIeHUs]  MPOU3BOACTBEHHBIX KOH(QJIUKTOB C  Y4eTOM  OCOOEHHOCTEH
MEXKYJIbTYPHOTO pazHooOpa3usi o0I1IecTBa B mporecce o0ciykuBanus B chepe
TPAHCIIOPTa B paMKax pEIICHUsS 3a1a4 y4eOHOU (03HAKOMHUTEIbHON MPAaKTHKH)
(U] Pyks);

— METOJIbI YNpaBJIEHUS CBOMM BPEMEHEM, BBICTpaMBaHUSA U peaTn3aluu
TPACKTOPUM CAMOPA3BUTHS Ha OCHOBE MPHUHIMIIOB o0Opa3oBaHus B cdepe
TPaHCIIOPTa B paMKax PEIICHUs 3ajad y4eOHOUW (03HAKOMHUTEIIBHON MPAaKTUKH)
(U'yk-6); OCHOBBI MEXaHM3Ma YIPABJIECHHS CBOMM BpeMeHeM, (OPMHUPOBAHME
TPACKTOPUU CaMOPa3BUTHUSL B Tpollecce oOCTyKuBaHUs B cepe TpaHCIOpTa B
paMKax penleHus 3agad yueOHOH (o3HakommTenbHOU npaktuku) (U[1%yks);
OCHOBBl MEXaHHW3Ma pealh3allUd TPACKTOPUU CaMOpPAa3BUTHS Ha OCHOBE
MPUHITUIIOB caMO00pa30BaHus B Tpoliecce 00CIyXuBaHUs B chepe TpaHcmopTa
B paMKax pelleHus 3a1a4 yuebHol (o3HakoMuTensHoi npaktuku) (M 13yks);

— METOJIbI OAJIEPKKHU JOJIKHOTO YPOBHS (PU3UUECKOM MOATOTOBIEHHOCTH
st oOecrieyeHUs]  TMOJIHOLEHHOW — COUMallbHOW U MpodeccuoHanbHOM
JESITENPHOCTH B TIpollecce OOCTy)KMBaHHS B cdepe TpaHCHOpTa B paMKax
pemenus 3amad y4eOHoM (o3HakomuTenbHOW npaktuku) (U[Ilyk.7); OCHOBEI
MeXaHu3Ma MOJAJIEPKKHU JOJKHOTO YPOBHS (PU3UUYECKOU MOATOTOBIECHHOCTH IS
o0OecrieueHus! MOJHOIEHHON COLMAIBHON U MPOo(ECCUOHATBLHOMN NIESITEIbHOCTH B
npoiecce oOCHyKMBaHUsI B cdepe TpaHCIOpTa B paMKax pelIeHUs 3ajad
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yueOHoil (o3HakomuTenbHOM npaktuku) (U %yk7); OCHOBBI MeXaHHM3Ma
pealn3anyy MOIICPIKKU JOHKHOTO YPOBHS (PU3NYCCKON MOATOTOBICHHOCTH IS
oOecrieueHus MOJTHOIICHHON COIMAbHOM U MPo(hecCHOHALHOM IeITeIbHOCTH B
mporiecce oOCHyKMBaHUSI B cdepe TpaHCHoOpTa B paMKax pelieHus 3ajad
yue6Hol (03nakomutenbHoi npaktukn) (M 3yk.7);

—  METOAbl  CO3JaHusl W MOAJACPKKH  O€30MacHBIX  YCIOBHIA
KHU3HEACATESILHOCTH B Mpoliecce 00CIyXKuBaHus B cepe TpaHCIopTa B paMKax
pemenus 3anad ydeOHOH (o3HakomuTenbHOW npaktuku) (M[Ilyk.g); OCHOBEI
MEXaHHM3Ma peau3alii 0e30MaCHBIX YCIOBHUN YKU3HECITEIBHOCTH B MPOIIECCE
oOcinyxvBaHMs B cdepe TpaHCIIOpTa B paMKax pelIeHHs 3aaad yd4eOHOM
(o3nakomutensHoi mpakTuky) (M%yks); OCHOBBI MeXaHU3Ma (OPMUPOBAHMS
0e30MacHbBIX YCIOBHIA 00CTYKHUBAHHS MTACCAKHUPOB B MPOIIECCE 0OCITY)KUBAHUS B
cepe TpaHCHOpTa B paMKax peHICHHS 3aaad y4eOHOW (03HAKOMHUTEIbHOU
npaktuky) (U1 3yics);

— OCHOBBI MEXaHH3Ma OIMpECIICHUs MOTPEOHOCTH B TEXHOJIOIHMUECKHUX
HOBalUAX W HHPOPMAIMOHHOM OO0ECIEUCHUH B TMpoIiecce OOCIYKHMBAHHUS B
chepe TpaHCHOpTa B paMKax peHICHHs 3aaad y4eOHOW (03HAKOMHUTEIbHON
npaktuky) (M lomk1); OCHOBBI MeXaHW3Ma OCYIIECTBICHMS MOMCKA U
BHC/PEHUSI TEXHOJOTMYECKMX HOBallMd M  COBPEMEHHBIX IMPOrPaMMHBIX
NPOJYKTOB B CEPBUCHYIO ACATEILHOCTh OpraHW3aIli B paMKaxX pelieHHs 3a1ad
yuebHOM (o3HakomuTenbHOM npaktukn) (MJ1%omk-1); OCHOBBI MeXaHH3Ma
MCTIOIH30BAHMS TEXHOJOTHUECKUX HOBAIIMA M COBPEMEHHOTO TPOTPaAaMMHOTO
oOecrieueHnsT B CEpPBUCHOW JEATEIBHOCTH B cdepe TpaHCIoOpTa B pamMKax
pelenus 3a1a4 yueOHoi (03HakoMuTenbHoi npakthkn) (M 13omk-1);

— OCHOBBI MEXaHMW3Ma ONpEIEICHHUS IeJe | 3amad  yHpaBICHUS
CTPYKTYPHBIMHU TOAPA3ICICHUSIMH IPEINPHUITHN B chepe TpaHCIopTa B paMKax
pelenus 3anad ydeOHoll (o3HakomutenbHol npaktukn) (M1 omk-2); OCHOBHBIE
METOJBI ¥ TIPUEMBI TUIAHUPOBAHUS, OpPTraHU3aIliU, MOTHBAIIMA U KOOPIUHAIIH
JESATENLHOCTH TpeanpusaTHid (TIoapa3ienieHuii) B cepe TpaHCHOpTa B paMKax
pemenns 3agad yueOHOU (o3HakomuTensHOM npaktuky) (MJ1%onk-2); OCHOBBI
MEXaHW3Ma  OCYIICCTBICHUS  KOHTPOJS  JIEATEIBHOCTH  TPEIIPHUSATHIHA
(mompaznenennii) B chepe TpaHCIOpPTa B paMKaxX pEMICHUS 3a7ad y4eOHOM
(o3maxomuTenbHOM npakTukn) (M13omk-2);

— OCHOBBI MEXaHHM3Ma OpraHM3AIMH OIEHKA KadecTBa OKa3aHUs
CEPBHCHBIX YCIYT Ha OCHOBE KJIMEHTOOPUCHTHPOBAHHBIX TEXHOJIOTHIA B PaMKax
pemenus 3ana4 yuebHOM (o3HakomurenbHoM npaktuku) (MI'onks); OCHOBEI
MEXaHHW3Ma Oo0ecIeueHus] TpeOyeMOro KadyecTBa MPOIECCOB OKa3aHHUS YCIYyT B
COOTBETCTBHH C MEKIYHAPOIHBIMU W HAIMOHAJTHHBIMU CTaHJIAPTAMH B paMKax
pemenus 3agad yueOGHOU (o3HakomuTensHOM npaktuky) (MJ1%omk-3); OCHOBBI
MeXaHW3Ma O0OeCIeYeHHs] OKa3aHWs YCIyr B COOTBETCTBHU C 3asBJICHHBIM
Ka4eCTBOM B IpoIiecce 00CITy)KHBaHHs B cepe TPAaHCIIOPTa B PaMKaxX PEIICHUS
3a1a4 yue6Hoii (o3HakomuTenbHOM npaktuku) (M1 3omk-3);
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— OCHOBHBIC METOJBI OCYIICCTBICHUS MAapPKETUHTOBBIX HCCIICIOBAHUMA
pPBIHKA YCIIYT, MOTHBAILIMU MMOTPEOUTENIe W KOHKYPEHTOB B chepe TpaHCIOpTa B
paMKax penieHus 3anad yuebGHoOM (o3HakomutenbHOM mpakTuku) (MI'omnk-s);
OCHOBHBIC METOJIbI TPOJBIKECHUS W MPOJaKH CEPBHUCHOIO MPOIyKTa B chepe
TPaHCIIOpTa B paMKax PEIICHUs 3aja4 y4eOHOHM (03HAKOMHUTEIBHON MPaKTHKH)
(U0%0mK-4); OCHOBBI MEXaHM3Ma (POPMUPOBAHUS CHELMATH3UPOBAHHBIX KAHAIOB
cOBITa CEPBUCHBIX MPOAYKTOB U YCIYT B chepe TPaHCIOPTa B paMKaxX PEIICHHUS
3a1a4 y4eOHoii (o3HakomutenbHol mpaktuku) (U 3omk-4);

— OCHOBHBIC METOJIbI OIPEICACHHS, aHaIn3a, OICHKH MPOU3BOICTBCHHO-
IKOHOMHUYECKHUX MMOKa3aTelei B mpoliecce o0CaykuBaHus B cepe TpaHCTIopTa B
paMKax penieHus 3anad yue6GHOM (o3HakomutenbHOM mpakTuku) (MI'omks);
OCHOBBI MEXaHH3Ma MPHHATHS SKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHYCCKUX
pellieHni B mporiecce 00CIy)KHBaHUs B cepe TpaHCIOPTa B paMKax PEIICHUS
3a1a4 yueOHo# (o3HakoMuTenbHOM npakTuky) (M]1%omk-5); OCHOBBI MEeXaHHM3Ma
obecrieuyeHnss HSKOHOMUYECCKOW I(PPEKTUBHOCTH CEPBUCHON JCATEIbHOCTH
OpeaNpUiTHs B Tpolecce oOCIy)kuBaHHS B cdepe TpaHCIopTa B paMKax
pelenys 3a1a4 yue6Hoi (o3HakoMuTtenbHoi npaktiku) (M 13omk-s);

— OCHOBbI MEXaHHM3Ma OCYIIECTBJICHHS TOMCKA M IPUMEHEHUS
HCOOXOJAMMON  HOPMATHBHO-TIPABOBOM  JOKyMEHTalldd B  IpoIecce
oOcmyXuBaHHsI B cdepe TpaHCIIOpTa B paMKax pelieHds 3aaad y4eOHOi
(o3maxomuTenbHOi mpakthku) (U1 Yonks); OCHOBEI MexaHM3Ma COOIIONEHHUS
3akoHoMaTenbcTBa Poccuiickoit ®dexeparui 0 TPEAOCTaBICHHH YCIyr B
nporiecce OOCTy)XMBaHHS B cdepe TpaHCIOpTa B paMKaxX peIIeHHs 3a1ad
yuebHOl (o3HakomutenbHOM npaktukn) (MJ1%omk-s); OCHOBBI MeXaHHM3Ma
o0ecriedeHnss JJOKYMEHTOOOOpOTa B  COOTBETCTBHM C  HOPMATHUBHBIMH
TpeOOBaHUSMH B TIpoIlecce OOCTY)XHMBaHUsA B cdepe TpaHCIIOpPTa B paMKax
pelenus 3a1a4 yueOHoi (03HakoMuTenbHoi npakthkn) (M 13omk-6);

— OCHOBBI MEXaHM3Ma COOJIIOJCHUS  TpeOoBaHUU  0E30MacHOTO
OOCITy)KWBaHHsI, OXPaHbl Tpyda W TEXHUKH OCE30MacHOCTH B IIpoIecce
oOcimyXvBaHHsI B cQepe TpaHCIIOpTa B paMKax pelIeHHs 3aaad ydeOHOI
(o3nakomutensroii mpaktuku) (U'omk.7); OCHOBEI MeXaHM3Ma COOIIOJEHMS
MOJIO’KEHUS HOPMATHBHO - MPABOBBIX aKTOB, PETYIUPYIONIMX OXPaHy Tpyla H
TEXHUKY OE€30MacCHOCTH B MpoIlecce OOCIyX)uBaHUA B cepe TpaHcmopra B
paMKax pelleHus 3a1a4 yueOHoi (o3HakomuTenbHOM npaktuky) (M1 %0mk-7);

— OCHOBBI TNPUMEHCHHS KJIMCHTOOPHCHTUPOBAHHBIX TEXHOJIOTHHA B
CCPBHCHOM JIEATEIPHOCTH Ha TPAHCIOPTE B YCJIOBHAX B3aHMOJCHCTBHS C
MOTPEOUTEISIMU B CEPBUCHBIX OPTaHHU3AIUSAX Ha TPAHCTIOPTE B paMKax PEIICHUS
3a1a4 y4eOHoit (o3HaKoMuTenbHON mpaktuky) (U1 k.1);

YMers:

— TPHUMEHATh METOJbI TIOMCKA, KPUTHYECKOTO aHajW3a W CHHTE3a
uHpopMan B mpoiecce oOcCiIyXuBaHHS B c(depe TpaHCIoOpTa B paMKax
pemenus 3amad yueOHOU (o3HaKoMutenbHOM mpaktuky) (Ulyk.1); mpumeHsaTs
OCHOBBI MEXaHWU3Ma CHCTEMHOTr'O IOJX0Jia B Ipoiecce 00CIyKUBaHUS B cdepe
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TPaHCIIOpTa B paMKax PEIICHUs 3aja4 y4eOHOH (03HAKOMHUTEIBHON MPAKTUKH)
(U]1%yk-1); HCTIONB30BATh OCHOBEI MEXAHM3MA IIPUMEHEHHS CUCTEMHOTO MOAXO0a
B Ipoliecce oOCHyKMBaHMsS B cepe TpaHCHOpTa B paMKax pEIIeHHs 3aaady
yue6HOH (03HaKoMUTENBbHON mpakThku) (M 13yk-1);

— TPUMEHATh METOJBI OIpPEISNICHUs Kpyra 3aJad B mpolecce
oOcnyxuBanusi B cdepe TpaHCIOpPTa B paMKaxX pelIeHUs 3aaad ydeOHOM
(o3nakomutensHoi npaktuku) (M[Ilyk.); IPUMEHATH OCHOBBI MEXaHH3Ma
BHIOOpA ONTHUMAJIBHBIX CIIOCOOOB PEIICHHS 3a/1a4 B paMKaX MOCTABICHHOM LIEIIH,
UCXOJs U3 JICHCTBYIOIIMX MPABOBBIX HOPM, MMEIOIIHUXCSI PECYpCOB H
OrpaHUYCHHUI B TMpollecce OOCIy)KMBaHHS B cdepe TpaHCIOpTa B pamKax
pemenus 3agad yueGHOH (o3HakoMutenbHOM npakTukk) (U1%yk.2); IpUMEHATSH
OCHOBBI AJIrOPUTMa BHIOOpPA ONTHUMABHBIX CIIOCOOOB MX PEIICHHUsS, UCXOIS U3
JCHCTBYIOIIUX TPABOBBIX HOPM, HMEIOLIUXCS PECYpCOB M OTpPaHHUYCHUN B
npoiiecce oOCIyXKuBaHUS B cepe TpaHCHOpPTa B paMKax peIICHHs 3ajad
yue6HO# (03HaKoMuUTeNbHOM npakThku) (U 13yk-2);

— MPUMEHSTh METOJBI OCYIIECTBICHHS COIHATLHOTO B3aWMOJCHUCTBUS U
peanu3alMi CBOCH pOJM B KOMaHIE B IMpolecce oOcaykuBaHus B cdepe
TPAHCIIOPTa B paMKax pEIICHUs 3a1ad y4eOHOU (03HAKOMHUTEIbHOW MPAKTHKH)
(M'yk-3); IpUMEHATh OCHOBBI MEXaHM3Ma ONpEJEIEHUs ¥ Pealu3alu CBOei
pONM B KOMaHJE B TIpollecce OOCTYyXHBaHHS B cdepe TpaHCIOpPTa B pamMKax
pelenus 3anad yueGHOH (o3HaKoMuTenbHOM npakTukk) (M1%yk-3); IpUMEHATS
OCHOBBI M€XaHHW3Ma O00eCIeUYeHHs COIMAJIBLHOTO B3aWMMOJCHCTBHS B TPOIECCE
oOcmyXuBaHHsI B cdepe TpaHCIOpTa B paMKax pelieHds 3aaad y4eOHOi
(o3HakomuTenbHOM npakthkn) (M 3y-3);

— IPUMEHSATH METOJIBI OCYIICCTBIICHUS JIEIIOBOM KOMMYHHKAIIMH B YCTHON
U MHUChbMEHHOW Qopmax B mpolecce oOCIyXHMBaHUS B cepe TpaHcmopra B
paMKax pelleHus 3ajad ydeOHOH (o3HakommTenbHoM mnpakTuky) (U'via);
NPUMEHSATh OCHOBBI MEXaHHW3Ma OCYIICCTBICHHUS [€JI0BOH KOMMYHHKAIIUU B
nporecce OOCTy)XHBaHHS B cdepe TpaHCIOpTa B paMKaxX peEIICHHs 3a1ad
yuebHOI  (o3HaKoMuTenbHol mpaktuku) (M%yk4); TPUMEHSATH OCHOBBI
MEXaHW3Ma  OCYIICCTBICHHUS  JEJOBOM  KOMMYHUKAallMd B  IpoIecce
oOcimyXvBaHHs B cdepe TpaHCIIOpTa B paMKax pelieHHs 3aaad ydeOHOM
(o3HakomuTenbHON npakTuku) (U1 3yk.4);

— TPHUMEHATH METOJbI BOCHPHUATHS MEXKKYIbTYPHOTO pa3sHOOOpa3us
oOIecTBa B COIUAIBHO - HMCTOPUYECKOM, OITHUYECKOM U (prrocopckom
KOHTEKCTaX B IMpoIiecce 00CIy)KUBaHUs B chepe TpaHCIIOpTa B paMKax PeIIeHUs
3a1a4 yueOHoM (o3nakoMutenbHON npakTuky) (M/lyk.5); MCIOIB30BaTh OCHOBEI
MEXaHW3Ma TPHUMEHCHUS OCOOCHHOCTEH MEXKYJIbTypHOTO pPa3HOO0Opa3wsl
o0rmiecTBa B mporecce 00CTyKUBaHUS B cepe TPAHCIIOPTa B paMKax pPEIICHHS
3aga4 yueGHOIN (o3HaKoMuTenbHOM npakTuky) (U %yk.s); IPUMEHATH OCHOBBI
MEXaHH3Ma PEIICHUS TPOU3BOJICTBEHHBIX KOH(IMKTOB C y4eTOM OCOOESHHOCTEH
MEXKYJIBTYPHOT'O Pa3HOOOpasus o0IIecTBa B Mporecce 00CITy)KUBaHUS B cdepe
TPAHCIIOPTa B PaMKax peENICHHs 3aJa4 YIeOHOH (03HAKOMHTEIHHOW MPAKTHUKH)

12



(M Pyks);

— NPUMEHSTh METOJIbI YIPABJICHUS CBOMM BPEMCHEM, BBICTPAMBAHHS M
peanu3alyi TPAeKTOPUU CaMOPa3BUTHs Ha OCHOBE NMPHUHIIUIIOB 00pa30BaHUsS B
chepe TpaHcmopTa B paMKax penieHdus 3aiad yuyeOHOU (03HAKOMUTEIbHOMU
npaktukn) (Md'yks); NPUMEHATHL OCHOBBI MEXAHW3MA YIIPABIECHHS CBOUM
BpeMeHeM,  (OpPMHpPOBAHHME  TPACKTOPUM  CaMOpa3BUTHS B IpoIEecce
oOcnyxuBanusi B cdepe TpaHCIOpPTa B paMKaxX pelIeHUs 3aaad ydeOHOM
(o3nakomutensHoi npaktuku) (MJI%yk.e); NPUMEHATH OCHOBBI MEXaHH3Ma
peanuzalMi  TPACKTOPHMM  CaMOpPa3BUTHsS  HA  OCHOBE  NPUHIIMIIOB
camMoo0pa3oBaHusl B IMpoliecce OOCTyXMBaHUS B cepe TpaHCIOpTa B paMKax
penieHus 3ana4 yue6Hoi (o3nakomuTenbHolM npaktuku) (U Pyi.6);

— TPUMEHATh METOJbl TOACPKKH JOHKHOTO YpPOBHS (DHU3HUECKOM
MOJTOTOBJICHHOCTH  JUIsl  OOECIIEYEHUS]  TMOJIHOIIGHHOW  COLMAIbHOW U
npodecCHOHATIBHON JEATCIBHOCTH B MpoIeccCe OOCTyXHBaHUS B cdepe
TPAHCIIOPTa B paMKax pEIICHUs 3a1ad y4eOHOU (03HAKOMHUTEIbHOW MPAKTHKH)
(U'yk7); OpUMEHATh OCHOBBI MEXaHM3Ma MHOANEPKKU JOKHOTO YPOBHS
(U3UYECKOI MOATOTOBICHHOCTH JIJIsi 00CCIICUCHHUS TTOJIHOIIEHHOW COIMAIbHOM U
npodecCHOHATIBHON EATEIPHOCTH B MpoOIecCe OOCTyXHBaHUS B cdepe
TPAHCIIOPTa B paMKax pEIICHUs 3a1ad y4eOHOU (03HAKOMHUTEIbHOW MPAKTHKH)
(U]1%yk.7); IPUMEHATH OCHOBBI MEXAHM3Ma PEaNM3alliy IOJEPKKU JOJKHOTO
ypoBHS (PH3UYECKON TIMOATOTOBICHHOCTH IJisi OOECIeYeHHs IMOJHOIICHHOM
COLMATBHON M MPOQECCHOHAIBHON NIEATEIBHOCTH B Tporiecce 00CTyKUBaHUS B
chepe TpaHCHOpPTa B paMKaxX peIICHHs 3a7ad y4eOHOW (03HAKOMHUTEIbHOM
npaktuky) (M1 3yk7);

— MPUMEHSITh METOMIBI CO3JAaHUS W TOJJEPKKH OCE30MaCHBIX YCIOBHM
KHU3HEICITSITLHOCTH B MpoIiecce 00CIyXHBaHMsI B cepe TpaHCIIOpTa B paMKax
pelenus 3a1ay yue6GHOM (o3HakoMuTenbHoi npaktukk) (M'yk.g); IpuMeHATH
OCHOBBI MEXaHHW3Ma pealln3aluy Oe30MacHBIX YCIOBHU JKU3HEACATCIHHOCTH B
nporecce OOCTy)XHBaHHS B cdepe TpaHCIOpTa B paMKaxX peEIICHHs 3a1ad
yuebHOI  (o3HakoMutTensHol mpaktuku) (M%yk.s); NPUMEHSATH OCHOBBI
MexaHu3Ma GopMUPOBaHUS 0€30MACHBIX YCIOBHM 00CTYKUBAHHS TTACCAKUPOB B
nporecce oOCTyXKUBaHUS B cdepe TpaHCIOpTa B paMKax pEIICHUS 3aaad
yue6HOI (03HaKoMuUTenbHOM mpakThku) (U 13yk.s);

— TPUMCHATH OCHOBBI MEXaHHW3Ma OINpEACIICHUS IMOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAIMAX W HH(POPMAIIMOHHOM OOECIICYCHHH B IpOIecce
oOcnmykuBanusi B cdepe TpaHCHOpTa B paMKaxX peHieHWs 3aaad ydeOHOM
(o3nakomutensHoi npaktuku) (U[1lonk.1); NPUMEHATH OCHOBBI MeEXaHH3Ma
OCYIIIECTBJICHHSI TIOWCKAa W BHEJAPEHHUS TEXHOJIOTMYECKHX HOBallMd W
COBPEMEHHBIX IMPOTPAMMHBIX IMPOJYKTOB B CEPBUCHYIO JICSITCIBHOCTD
OpPraHM3allMH B paMKax PeIIeHUs 3a1ad yaeOHOU (03HAKOMUTEIIBHON MPaKTUKH)
(U %0mk-1); IPUMEHATH OCHOBBI MEXAHU3MA HCIIOJIB30BAHUS TEXHOJIOMHMUYECKUX
HOBallUi M COBPEMEHHOTO MPOTrPaMMHOT0 OOECIEeYeHHs] B CEPBUCHOU
NEeATeNIbHOCTH B cepe TpaHcmopTa B paMKax pelieHusl 3a1ady  ydyeOHoU
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(o3maxomuTenbHOM mpakTukn) (U 3omk-1);

— TIPUMEHATh OCHOBBI MEXaHHW3Ma ONpeCNICHUs Iejedl W 3amay
YIPAaBIACHHUS CTPYKTYPHBIMH  TOAPA3NCICHUSIMH TPEANPUATAR B cdepe
TPaHCIIOpTa B paMKax PEIICHUs 3aja4 y4eOHOHM (03HAKOMHUTEIBHON MPaKTHUKH)
(U0'omk-2); NpUMEHATH OCHOBHBIE METOABI M HPHEMHl IIAHUPOBAHMS,
OpraHM3alliyd, MOTHBALIMM W KOOPJAMHALMK JCSATCILHOCTH MPEINPHITHIA
(monmpasnenenuii) B cdepe TpaHCHOpTa B paMKax pelIeHUs 3afad y4eOHOM
(o3nakomutensHoi npakthku) (UJ1%onk-2); NPUMEHATH OCHOBBI MEXaHH3Ma
OCYILECTBICHHUS KOHTPOJS JCATCILHOCTH NPEANpUATHH (ITOJApa3eiieHnii) B
cepe TpaHCHOpTa B paMKax peHICHHs 3aaad y4eOHOW (03HAKOMHUTEIbHOU
npaktuky) (U13omxk-2);

— TMPUMEHSITh OCHOBBI MEXaHHM3Ma OpraHMU3allMd OICHKH KauyecTBa
OKa3aHHUsI CEPBUCHBIX YCIIYT HA OCHOBE KIIMEHTOOPHEHTHPOBAHHBIX TECXHOJOTHI
B paMKax pelleHMs 3a7au y4eOHoi (o3HakoMurtenbHoil npaktuku) (U1 omk-s);
HIPHUMEHSATh OCHOBBI MEXaHHM3Ma O0eCIeUeHusT TpeOyeMOoro KauecTBa MpoIECCOB
OKa3aHUs YCIyI B COOTBETCTBHHM C MEKIYHAPOJHBIMA M HAIlMOHAJbHBIMU
CTaHJapTaMU B paMKax PelICHHS 3a/1a4 yueOHOM (03HAKOMHUTEIIBHON MPaKTHKHN)
(M0%0mk-3); NPUMEHATh OCHOBBI MEXaHM3Ma OOECIeYeHHUs OKAa3aHMS YCIYT B
COOTBETCTBUM C 3asBJICHHBIM Ka4yeCTBOM B Ipollecce OOCIyXHBaHUS B cdepe
TPAHCIIOPTa B paMKax pEIICHUs 3a1ady y4eOHOU (03HAKOMHUTEIbHOW MPAKTHKH)
(U]Ponk-3);

— TIPUMEHATH OCHOBHBIE METOJBI OCYIIECTBICHHUS MapPKETHHTOBBIX
MCCIIEJIOBAHUN PBIHKA yCITyT, MOTHBAIlMK TOTPEOHTENICH U KOHKYPEHTOB B chepe
TPAHCIIOPTa B paMKax peIICHUs 3a1ad y4eOHOU (03HAKOMHUTEIbHOW MPAaKTHKH)
(U0'ork-4); TPUMEHATH OCHOBHBIE METOABI HPOJIBMKEHUS M HPOAAKH
CEpBHCHOTO MPOJAYKTa B cepe TPaHCIIOPTAa B paMKax pelIeHUs 3a1ad ydeOHOI
(o3nakomutenbHOM npakthku) (MJ1%ork-4); NTPUMEHATH OCHOBBI MEXaHH3Ma
(GopMUpOBaHUS CIIENUATH3UPOBAHHBIX KaHAIOB COBITA CEPBUCHBIX MPOAYKTOB H
ycIyr B cdepe TpaHCIoOpTa B paMKax pemIeHHs 3a1ad  yueOHOM
(o3maxomuTenbHOM npakTukn) (M13omk-4);

— TPUMEHATH OCHOBHBIC METOABI OTPECIICHUS, aHaIHu3a, OICHKU
MIPOU3BOICTBCHHO-DKOHOMHUYECKUX ITOKa3aTee B MpoIecce OOCITYy)KUBAHUS B
chepe TpaHCHOpPTa B paMKax peIICHHs 3a7ad y4eOHOW (03HAKOMHUTEIBHOM
npaktuky)  (UQ%onks);  NPUMEHATH  OCHOBBI ~ MEXAHU3MA  HPHHATHUS
SKOHOMHUYECKH OOOCHOBAaHHBIX yIPABICHYCCKHX PEIICHUH B  Ipolecce
oOcnmykuBanusi B cdepe TpaHCHOpTa B paMKaxX peHieHWs 3aaad ydeOHOM
(o3HaxkomuTenbHOi mpakTuku) (M1%0mks); NPUMEHATh OCHOBBI MEXaHH3Ma
oOecrieueHUsT SKOHOMUYECKON A((PEKTUBHOCTH CEPBUCHON NIEATEITHLHOCTH
NpeINpHusITHsS B Tporiecce oOCaykuBaHUS B cdepe TpaHCIOpra B paMKax
peenus 3ana4 yue6Hoi (o3HakoMutensHolM mpaktuku) (M1 onk-5);

— TPUMCHSTh OCHOBBI MEXaHHM3Ma OCYIICCTBJIICHHS TIOMCKA U
UCIIOJIB30BAaHUSI  HEOOXOJMMOW HOPMATHBHO-TIPABOBOM  JOKyMEHTallUd B
nporecce oOCIyXUBaHUS B cdepe TpaHCIOpTa B paMKax peHmIeHHsS 3aaad
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yueOHoil (o3HakomuTenbHOM mpakTuk) (U1'omke); NPUMEHATH OCHOBEI
MexaHu3Ma CcoOJIIOJIeHusd 3aKoHojaTenbcTBa Poccuiickoit ®Penepauuu 0
MPEJOCTaBICHUN YCIYr B Tpoliecce OOCTyXHBaHUS B cdepe TpaHCIOpTa B
paMKax penieHus 3anad yueGHOM (o3HakomurenbHOM mpakTuku) (MI%omks);
MPUMEHSTh OCHOBBI ~ MeXaHHU3Ma oOOecnedeHus JOKYMEHTOOOopoTa B
COOTBETCTBUM C HOPMATHUBHBIMU TPEOOBAaHMSIMHU B IpoIlecce OOCITYKHUBaHUS B
chepe TpaHcmopTa B paMKax penieHdus 3aiad yuyeOHOU (03HAKOMUTEIbHOMU
npaktuku) (U omk-6);

— IPUMEHSATH OCHOBBI MEXaHU3Ma COOJIIOIeHUS TpeOOBaHUN OE30M1acCHOTO
oOCly’)kuBaHMs, OXpaHbl TpyJda M TEXHUKH OE30MACHOCTH B Mpolecce
oOcnyxuBanusi B cdepe TpaHCIOpPTa B paMKaxX pelieHdusl 3aaad ydeOHOM
(o3nakomutensHoii npaktuku) (U[1lonk.7); NPUMEHATH OCHOBBI MeEXaHHM3Ma
COOJIFO/ICHUSI TIOJIOKEHUsI HOPMATHBHO - TIPABOBBIX AKTOB, PETYJIHPYIOMINX
OXpaHy TpyJa U TEeXHUKY 0€30MacHOCTH B Iporiecce oOCTykuBaHUsi B cepe
TPaHCIIOpTa B paMKaX peIIeHHs 3aja4 y4eOHOHW (03HAKOMHUTEIBHON MPAKTHKN)
(U1 %onk-7);

— YMETh HCIIOJIB30BaTh OCHOBBI NMPUMEHEHHUS KIMCHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTUA B CEPBUCHOM JEATETLHOCTA HA TPAHCIOPTE B  YCIOBHAX
B3aUMOJICHCTBHS C MOTPEOUTESIMUA B CEPBUCHBIX OpraHU3aIMAX Ha TPAHCIIOPTE
B paMKaXx pelleHus 3a71au yueOHoi (o3HakoMuTenbHoi npaktuku) (M1 nx-1);

Bnanerts:

— CIIOCOOHOCTHIO MPUMEHSATh METOABI MOMCKA, KPUTHUECKOTO aHalu3a U
CUHTe3a HH(pOpMalUM B Mpolecce OOCIyXUBaHUA B cdepe TpaHCIOpTa B
paMKax pelleHus 3ajad ydeOHOH (o3HakomuTenbHOM mnpakTuky) (Uvi);
CIIOCOOHOCTBIO TPHUMEHSATH OCHOBBI MEXaHM3Ma CHCTEMHOr0 TIOJXOJa B
nporecce oOCIyXuBaHMs B c(epe TpaHCIOpPTa B pamMKax pelieHus 3aaad
yueOHOM  (o3HakomurtenbHoil — mpaktuku)  (M%yk1);  CIIOCOOHOCTBIO
UCIIOJIb30BAaTh OCHOBBI MEXAaHM3Ma MPUMEHEHUS CHUCTEMHOIO IMOAXO0Ja B
nporecce oOCIyXMBaHUS B cdepe TpaHCIOpTa B pamMKax pelieHus 3aaad
yue6HO (03HaKOMUTENbHOM mpakThku) (M 13yk-1);

— CIIOCOOHOCTBIO TPUMEHSTh METOABl OMpEICICHHs Kpyra 3agad B
mporiecce oOcmyKuBaHWsi B cepe TpaHCOpTa B pamMKax pelieHus 3aaad
yuebHoit (o3naxomurenbHol mpaktukn) (U lyk.2); cioco6GHOCTBIO MPUMEHATH
OCHOBBI MEXaHHM3Ma BbIOOpa ONMTHUMAJBLHBIX CIIOCOOOB PEIICHHUs 33a/1ad B paMKax
MOCTaBJICHHOW 1I€NM, UCXOMSl U3 JIEUCTBYIOUIMX MPABOBBIX HOPM, MUMEIOLIUXCS
PECYpPCOB M OTpaHUYEHUHN B TpoIecce OOCTyKuBaHUS B cdepe TpaHCIopTa B
paMKax penieHus 3agad yueOHOH (o3HakomuTenbHOU npaktuku) (U1%yk-2);
CIIOCOOHOCTBIO MMPUMEHSITh OCHOBBI JITOPUTMA BHIOOPA ONTUMAIBHBIX CTOCOOOB
WX PEUIEHUs, UCXO/I U3 JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB
W OTpaHWYCHHUI B mporecce oOCTyKMBaHHsS B cepe TpaHCHOpTa B paMKax
pelenus 3ana4 yue6Hoi (o3HakomuTenbHOM mpaktuku) (U1 3yk-2);

— CHOCOOHOCTBIO MNPUMEHATh METOJAbl OCYIIECTBIEHUS COLUAIBHOTO
B3aUMOJICMCTBUS W pealu3allid CBOEH pOJIM B KOMaHJIE B IIpolecce
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oOcnyxuBanusi B cdepe TpaHCIOpPTa B paMKaxX pelieHus 3aaad y4eOHOM
(o3maxomuTenbHOM mpakTukk) (MAyks); cHOCOGHOCTBIO MPMMEHATH OCHOBEI
MEXaHHW3Ma OMpeAeNCHUS] W pealu3allid CBOCH pOJIM B KOMaHJAE B Ipoliecce
oOcnyxuBanusi B cdepe TpaHCIOpPTa B paMKaxX pelIeHUs 3aaad ydeOHOM
(o3nakomutenbHoi npaktuku) (MI%yk-3); CIOCOOHOCTBIO IPUMEHATH OCHOBBI
MExXaHu3Ma O0OECIEUeHUs COIMAJIbHOTO B3aMMOJACHCTBUS B  IpoIecce
oOciyxuBanusi B cdepe TpaHCIOpTa B paMKaxX pelIeHUus 3aaad ydeOHOM
(o3nakomutensHoi npaktukn) (U1 3yk-3);

— CIHOCOOHOCTBIO TPHMEHSTH METOABI  OCYIISCTBICHHUS  JCIOBOM
KOMMYHHUKAIIMM B YCTHOW W MUCHbMEHHOM (popmMax B Mporiecce 0OCTyKHUBaHUS B
chepe TpaHCHOpTa B paMKax pEIICHUS 3aj1ad ydeOHOW (03HAKOMHUTEIHLHOM
npaktuky) (UJIlyk4); CIOCOOHOCTBIO NPUMEHSATH OCHOBHI  MEXaHHM3Ma
OCYIIICCTBIICHHS JICJIOBOM KOMMYHHUKAIIMH B IPOIIECCE OOCITYy)KMBaHUS B cdepe
TPaHCIIOpTa B paMKax peEIIeHHs 3aja4 y4eOHOH (03HAKOMHUTEIBHON MPAKTHKN)
(U%yk-4); CIIOCOOHOCTBIO IIPUMEHATH OCHOBBI MEXAHM3Ma OCYIIECTBJICHHUS
JICIIOBOM KOMMYHHKAIIMA B TpoOIleCCe OOCIy)XMBaHUsS B cepe TpaHCHoOpTa B
paMKax pelieHus 3a1au yueOHoil (o3HakoMuTeNnbHOM npakTuky) (M13yk-4);

— CIIOCOOHOCTBIO TPUMEHSTH METOJbI BOCHPHITHS MEXKKYJIbTYPHOTO
pazHooOpa3usi O0IIecTBa B COIHUAIBHO - HWCTOPHYECKOM, OTHYECKOM U
¢mrocopckoM KOHTEKCTaX B Mpollecce OOCTyXKUBaHUS B cpepe TpaHCIOPTA B
paMKax pelleHus 3ajad ydeOHOH (o3HakommTenbHOM mnpakTuku) (U'vis);
CTIOCOOHOCTBIO HCIIONIH30BaTh OCHOBBI MEXaHWU3Ma MPUMEHEHUS OCOOCHHOCTEH
MEXKYJTbTYPHOT'O pa3HOOOpasus 0oOIIecTBa B mpoiecce oO0CIyXKuBaHUs B chepe
TPAHCIIOPTa B paMKax peIICHUs 3a1ad y4eOHOU (03HAKOMHUTEIbHOW MPAaKTHKH)
(M%yks); CINOCOOHOCTBIO  NPHMEHSTh  OCHOBBI ~ MEXaHM3Ma  pelleHHs
NPOU3BOJICTBEHHBIX KOH(MJIMKTOB C YYE€TOM OCOOCHHOCTEH MEXKYJIbTYPHOTO
pasHooOpa3usi olmiecTBa B Iporecce OOCIy)XKHBaHUS B cdepe TpaHCIopTa B
paMKax pelieHus 3a1a4 yueOHoil (o3HakoMuTenbHOM npakTuky) (M13yks);

— CHOCOOHOCTBIO TPHUMEHSATH METOJBI YIPABICHHS CBOMM BpPEMCHEM,
BBICTpaWBaHUS U peajn3alliid TPACKTOPUH CaMOPa3BUTHUSI HA OCHOBE MPUHITUIIOB
oOpa3zoBanus B cdepe TpaHCIIOpTa B paMKax peIICHUS 3a1ad ydeOHOM
(o3nakomutensHoi npaktuku) (M'yk.s); CIOCOOHOCTBIO IPUMEHATH OCHOBBI
MEXaHW3Ma yNpaBJICHUS CBOWM BpeMeHeM, (OPMHUPOBAHUE TPACKTOPUH
caMOpa3BUTHSL B Tpollecce OOCIyXUBaHUA B cdepe TpaHCIOpTa B paMKax
pemienuss  3ajad  yd4eOHo#  (o3HakomurenpHol  mpaktuku)  (M]1%yk.e);
CIIOCOOHOCTBIO TPUMEHSATH OCHOBBI MEXaHW3Ma pean3allid TPACKTOPHH
CaMOpa3BUTHSI Ha OCHOBE TPUHIMIIOB CamMoOOpa3oBaHUS B  MpoIlecce
oOcnmykuBanusi B cdepe TpaHCHOpTa B paMKax peHieHus 3aaad ydeOHOM
(o3HakomuTenbHOU npakTuku) (U1 3yk-6);

— CIOCOOHOCTBIO TPUMEHSTh METONBI TMOJACPKKH JOHKHOTO YPOBHS
bu3nUecKol MOATOTOBICHHOCTH JIJISI 00ECIICUCHHS TTOJTHOIICHHON COITMaIbHOM 1
npoeCCUOHANBHON JIESITEIBHOCTH B Ipoliecce O0O0CiIyxkuBaHusi B cdepe
TPAHCIIOPTa B PaMKax peENICHHs 3aJa4 YIeOHOH (03HAKOMHTEIHHOW MPAKTHUKH)
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(UO'yk7); cHOCOGHOCTBIO HPHMEHSATh OCHOBBI MEXAaHHM3Ma  IOAJEPKKU
JOJKHOTO ~ ypOBHS  (DM3WUYECKON  TOATOTOBICHHOCTH I  OOCCIICUCHHUS
MOJTHOIIEHHON CONHMAIbHOH W MPOQPECCHOHANBHON EATEILHOCTH B IPOIECCE
oOcnyxuBanusi B cdepe TpaHCIOpPTa B paMKaxX pelIeHUs 3aaad ydeOHOM
(o3maxomuTenbHOM mpakTuku) (M%yk.7); CHOCOOHOCTBIO HMPMMEHATH OCHOBEI
MEXaHW3Ma peaju3alud  TMOJACPKKH  JODKHOTO  YPOBHS  (DM3HYECKOM
MOATOTOBJICHHOCTH IS OOECredYeHuss IOJIHOLEHHOW  COIMalIbHOU U
npodeCCUOHANLHON  JIESITEIBHOCTH B TIpollecce O0OCIyXuBaHusi B cdepe
TPaHCIIOpTa B paMKax peIICHUs 3aja4 y4eOHOHW (03HAKOMHUTEIBHON MPaKTHKH)
(M Pyk);

—  CIIOCOOHOCTBIO TPHMEHATH METOJbl  CO3JaHUS U TOAJCPKKU
0e30MacHBIX YCIOBUH KH3HEACATSIHBHOCTH B MPOIECCE OOCTYKUBaHUS B cepe
TPaHCIIOpTa B paMKax peIICHHs 3aja4 y4eOHOHW (03HAKOMHUTEIBHON MPAKTHKH)
(M'yks); CHOCOOHOCTBIO MPUMEHSATH OCHOBBI MEXaHU3Ma pealu3aliu
0e30MacHBIX YCIOBUH KH3HEACATEIIBHOCTH B MPOIECCe OOCTYKUBaHUS B cepe
TPaHCIIOpTa B paMKaX peEIIeHHs 3ajad y4eOHOH (03HAKOMHUTEIBHON MPAKTHKM)
(U%yks); CHOCOOHOCTHIO INPUMEHATH OCHOBHI MeXaHHM3Ma (HOPMHUPOBAHHUS
0e30MacHBIX YCJIOBHI OOCTY)KUBAHHMS MTACCAXKUPOB B MpoIiecce 00CTyKUBaHUS B
chepe TpaHCHOpPTa B paMKax pEIICHHS 3ajad ydeOHOW (03HAaKOMHUTEIHHOM
npaktuky) (M1 3yics);

—  CHOCOOHOCTBIO TMPHUMEHSITH OCHOBBI ~MEXaHW3Ma  OINpeAcIICHUs
NOTPeOHOCTH B TEXHOJOTHYECKMX HOBAIUAX U MHPOPMAITMOHHOM 0OECIIeUeHUH
B TIpoliecce OOCITy)XMBaHHS B cdepe TpaHCIOpTa B paMKaxX pEIICHUs 3aaad
yue6Holi (03HakoMuTenbHOi npakTukn) (M omk-1); cOCOOHOCTBIO IPUMEHSTH
OCHOBBI MEXaHHM3Ma OCYIIECTBJICHHS IOMCKAa W BHEAPEHUS TEXHOJOTHYCCKHX
HOBallMd M  COBPEMEHHBIX NPOTPAMMHBIX TIPOJAYKTOB B  CEPBUCHYIO
JCSATENFHOCTh ~ OpraHW3alliil B paMKaxX  pemieHwWs  3agad  ydeOHOH
(o3HakomutenbHoOi npaktukn) (M1%omk-1); CIOCOOHOCTBIO NPUMEHATH OCHOBBI
MEXaHU3Ma HCIOJIb30BaHUSl TEXHOJOTWYSCKUX HOBAIMA W COBPEMEHHOTO
MPOrpaMMHOTO 00eCTIeueHUsI B CEPBUCHOM JESITEIHLHOCTH B chepe TpaHCTIopTa B
paMKax pelieHus 3a1a4 yueOHoi (o3HakomuTensHol npaktuky) (M1 3omk-1);

— CIIOCOOHOCTHIO MPUMEHSITh OCHOBBI MEXaHHM3Ma OMPEJCICHHS Ieleh H
3a/lay yMpaBJCHUs CTPYKTYPHBIMH TOJpa3feieHUsIMUA TMpeAnpuaTuii B cdepe
TpaHCIIOPTa B paMKax pEIICHUs 3aja4 y4eOHOUW (03HAKOMHUTEIIBHON MPAaKTUKH)
(UO'omk-2); CIOCOOHOCTBIO IIPUMEHATH OCHOBHBIC METOABI M IIPHEMBI
IUIAHUPOBAHUS, OpTraHW3allid, MOTHUBAIMM W KOOPAWHAIIMH JEATEIHHOCTH
npeanpuaTuii (momapasaeneHuii) B chepe TpaHCIOpTa B paMKaxX PEIICHHs 3a1ad
yue6HO# (o3HaKoMuTenbHoM npakTuku) (M1%omk-2); CIOCOOHOCTBIO IIPUMEHSTH
OCHOBBI MEXaHW3Ma OCYIICCTBICHHUS KOHTPOJS NEATCILHOCTH MPEANPUATHN
(monpazaenennii) B chepe TpaHCIOpTa B paMKaxX pEIICHUs 3aaad ydeOHOM
(o3naxomutenbHOM npaktuku) (U 13omk-2);

— CIIOCOOHOCTBIO TPUMEHSTh OCHOBBI MEXaHHW3Ma OPTaHU3AIUU OICHKU
KauecTBa OKa3aHWsl CEPBUCHBIX YCIYT Ha OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX
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TEXHOJIOTHH B paMKax peIICHUs 3a/1ay y4eOHOH (03HAKOMHTEIBHOW MPAKTUKH)
(U0 omk-3); CIOCOOHOCTBIO HPHMEHSATH OCHOBBI MEXaHHU3Ma O0ECIICUEHHs
TpeOyeMoro KadecTBa TMPOIECCOB OKa3aHUS yCIYT B COOTBETCTBHHM C
MEXIYHAPOIHBIMU U HAIIMOHAJIBHBIMU CTAHIAPTAMH B paMKax PEIICHUs 3a1ad
yuebHOl (03HakoMuTenbHOM npakTukn) (M%omk-3); CIOCOOHOCTBIO IPUMEHSTH
OCHOBBI MEXaHHM3Ma OO€CIeUeHUs OKa3aHWUs YyCIYyT B COOTBETCTBUU C
3asIBJICHHBIM Ka4eCTBOM B MpOIlecCe OOCIyXHBaHUS B chepe TpaHCIOpTa B
paMKax pelieHus 3a1a4 ydeOHoi (o3HakoMuTenbHoM npaktuky) (M13omk-3);

— CIIOCOOHOCTHIO TPHMEHSATH OCHOBHBIC METOJBI  OCYIIECTBICHUS
MapKETUHTOBBIX HCCJICIOBAHUNA pBHIHKA YCIYr, MOTHBAIIMU IOTpeOUTENCH U
KOHKYPEHTOB B cdepe TpaHCIOpTa B paMKaxX peIHieHUS 3aaad  y4eOHOM
(osmakomutensHoM  mpaktuku)  (MQ'ork4);  CTOCOOGHOCTBIO — MPUMEHSATH
OCHOBHBIE METOJBI MPOJBIKCHHUS W TPOJIAXXKU CEPBUCHOTO TMPOJYKTa B cdhepe
TPaHCIIOpTa B paMKax peEIIeHHs 3aja4 y4eOHOH (03HAKOMHUTEIBHON MPAKTHKN)
(M0%0mi-4); CIOCOOHOCTBIO MPUMEHATH OCHOBHI MeXaHHM3Ma (DOPMHPOBAHHUS
CICIUATM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT B cdepe
TPaHCIIOpTa B paMKaX peIIeHHs 3ajad y4eOHOH (03HAKOMHUTEIBHON MPAKTHKN)
(U Porx4);

— CITOCOOHOCTBIO TPUMEHATH OCHOBHBIC METOJBI OTPE/ICICHUS, aHan3a,
OLICHKH  TPOHM3BOJICTBEHHO-DKOHOMHYECKMX  IOKazareiled B Ipolecce
oOcmyXuBaHHsI B cdepe TpaHCIOpTa B paMKax pelieHds 3aaad y4eOHOi
(o3maxomuTenbHON npakTukn) (MIomnk.s); CHOCOOHOCTBIO NPHMEHATH OCHOBEI
MEXaHU3Ma TPHUHATHA OKOHOMHUYECKH OOOCHOBAaHHBIX  YIIPABICHYECKUX
peleHuit B mpoiiecce 0O0CITyKUBaHHUS B c(epe TpaHCIOpTa B paMKaX peIIeHUs
3amay  yueGHON (o3HaxkomuTensHoi mnpaktuky) (MJ1%onk-5); CIOCOOGHOCTBIO
PUMEHATh OCHOBBI ME€XaHHW3Ma 00ECTICUCHHUSI SKOHOMHYECKON (D PEeKTHBHOCTH
CEPBHUCHOM JEATEIIFHOCTH TPEINPHITHS B Ipolecce OOCTy)XKHBaHHS B cdepe
TPAHCIIOPTa B paMKax pEIICHUs 3a1ad y4eOHOU (03HAKOMHUTEIbHON MPAKTHKH)
(U Porks);

— CITOCOOHOCTBIO MPUMEHSTH OCHOBBI MEXaHM3Ma OCYIIECTBICHHS TTOMCKA
U WCIIOJIb30BAaHUS HEOOXOAMMOW HOPMATUBHO-TIPABOBOM JOKYMEHTAIllUU B
mporiecce oOcmyKuBaHWsl B cepe TpaHCOpTa B pamMKax pelieHus 3aaad
yue6Hoit (o3naKoMuTenbHON mpakTukn) (U1 omk-6); CIOCOOHOCTBIO IIPUMEHSTE
OCHOBBI ME€XaHHM3Ma COOIIOJICHHS 3aKOoHOaTenbeTBa Poccuiickoit denepanuu o
MPEIOCTaBICHUN YCIYr B Tpolecce OOCTyKuBaHHs B cdepe TpaHCIOpTa B
paMKax pelieHus 3ajad y4eOHOM (o3HakomuTenbHO npaktuku) (U1 %onk-s);
CIIOCOOHOCTHIO MPUMEHSTh OCHOBBI MEXaHH3Ma oOecreyeHus
JOKYyMEHTOOOOpOTa B COOTBETCTBHM C HOPMATHBHBIMU TpeOOBAaHUSMH B
mporiecce oOcmyKuBaHWsl B c(epe TpaHCOpTa B pamMKax penieHus 3aaad
yue6Hoii (03HaKoMuTenbHoM npaktuku) (M1 3omks);

—  CIMOCOOHOCTHIO TPHUMEHSATH OCHOBBI MEXaHHW3Ma  COOJIOJEHUS
TpeOoBaHUl 0e30macHOro OOCIYKUBAaHUS, OXpaHbl Tpyda U TEXHUKH
0e30MacHOCTH B Mpolecce OO0CIyx uBaHUs B cdepe TpaHCIOpTa B paMKax
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pemenus 3amad  yueOHOM  (o3HakommrensHoM  npaktuku)  (MI'onk7);
CIOCOOHOCTHIO TMPHMEHSATh OCHOBBI MEXaHU3Ma COOJIOACHUS TIOJOXKCHUS
HOPMATUBHO - TIPABOBBIX AKTOB, PETYIUPYIONIMX OXPaHY TpPyla M TEXHHKY
0e3omacHOCTH B Ipoliecce oOcCHyKMBaHUS B cdepe TpaHCIOpTa B pPaMKax
pelenus 3a1a4 yue6Hol (03HakoMutenbHoi npakthku) (U1%omk-7);

— CIIOCOOHOCTBIO TPUMEHSTh KIMEHTOOPUCHTUPOBAHHBIE TEXHOJOTHH B
CEpBUCHOM JIEATEILHOCTH Ha TPAHCIIOPTE B YCIOBHSX B3aUMOJICHUCTBUS C
NOTPEOUTEISIMA, B TOM YHCJIC WHTEPHET-TIPOJABIIKEHHS YCIYr, B IpOIEcce
opraHuszaiu OOCIYXHBAaHUS B CEPBHCHBIX OpPraHU3aIMsIX Ha TPAHCIOPTE B
paMKax pelieHus 3a1a4 yueOHoil (o3HakoMuTenbHol nmpaktuky) (M1 mx-1).

5 Mecro y4yeoHOW (03HAKOMHTEJIbHOW TPAKTHKH) B CTPYKType
OIIOII BO

VueOnass (03HAKOMHUTENbHAS TPAKTUKA) Oasupyercss Ha pe3yibTaTrax
oOydeHHMsI, TIONYYEHHBIX OOy4YalOIIMMHCS TpPH U3YYCHHH  CIEAYIOIINX
JTVCLUTLIVH:

HUcrtopus (Bceobmas ucropus, Mcropust Poccun)

dunocodus

HNHoCcTpaHHbIN S3bIK

Maremaruka

CepBuconorusi (Beenenue B mnpodeccuto, CepBHCOJIOTHUS U OpraHU3AIMS
00CTy)KHUBaHHS)

[Tonuronorus

TexHonoruu 1e10BOr0 OOUIECHUS, TICUXOJIOTHUS U KOH(MIUKTOIOT U
NudbopmalimoHHO-KOMMYHUKAITMOHHBIE  TE€XHOJOTUU U T[POrpaMMHOE
obecrieueHue MpodeCcCUOHATBLHON AeATeTbHOCTH

Cornmonorus

[IpaBoBeneHue

J1en10BOM HHOCTPAHHBIN SA3bIK

DKOHOMMKA U MPEIANPUHUMATETBCTBO

VYnpaBneHue npeanpusaTHsIMU CEpBHUCA HA TPAHCIOPTE

Pexiiama u cBsi3u ¢ 0011eCTBEHHOCTHIO B c(pepe cepBrca HA TPAHCIIOPTE
NuTterpupoBaHHble KOMMYHHUKAallUM M KOMMYHUKAIIMOHHBI MEHEKMEHT B
cthepe cepBrca

Oo6medu3nyeckas u crienuagbHas Gu3ndecKasi oAr0TOBKa

AnantuBHas pusznueckas KyJabTypa

CnopTtuBHas MOATOTOBKA

[Iporpamma Bocniutanus

VYuyeOnast (03HAKOMUTENIbHAS MPAKTHKA) SBIISETCS 00eCIeUnBaIOMIeh s
JTUCHUTUIMH U TTPAKTHUK:
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OKOHOMMKA U MPEANPUHUMATEIBCTBO

MeHenKMEHT B CEpBUCE

DKOHOMMKA NPEANPUATHS CEPBUCA

be3onacHOCTh )XKU3HENEATEIbHOCTH

[IpodeccronanpHas 3THKa, CTaHAAPTH3ALMA, CEepTUPUKALKA U YIOPABICHUE
KaueCTBOM B CEPBUCHOM OOCITY>KUBAHUU

Opranuzanus NOpeANpPUHUMATENIBCKOM JAEsSTeNbHOCTH B cdepe cepBuUca Ha
TPaHCIIOPTE

VYrpaneHue NpeanpuaTHsIMU CEpBUCA HA TPAHCIOPTE

CepBHCHas IEATENBHOCTh HA TPAHCIIOPTE

[lcuxonoruss W COLUMOJIOTUS YIOPABIEHUS CEPBUCHOM JIESITENBHOCTHIO B
TpaHCTIOPTHOM cepe

DKOHOMUKA HHPPACTPYKTYPHOTO 0OCITYKUBAHUS a3PONOPTOBBIX KOMIUIEKCOB
DKOHOMHUKA CEpPBUCHOTO 00CITY>KMBaHUSI a9POIIOPTOB

O6medusnyeckas u crenuagbHas Gu3ndeckasi moAIroToBKa

AnanTtuBHas pusndeckas KyabTypa

CnopTtuBHas NOATOTOBKA

[IpodeccronanbHO-OPUEHTUPOBAHHBIN AHTTMUCKUHN S3bIK
HayuHo-uccnenoarenbsckas paboTa 00yyaronerocs

[Tpou3sBoaCTBeHHAS (CEpBUCHAS MTPAKTUKA)

Vuebnast (03HAKOMHUTEIbHAS MPAKTHKA) MpoBOaAUTCS Ha 1 Kypce (Bo 2
cemecTpe).

6 O6beM yueoHoIT (03HAKOMHUTEJIbLHOM MPAKTHKH)

OOmass  TpyZOEeMKOCTh  y4eOHOM  (0O3HAKOMHUTECIBHOH  IPAKTHKH)
COCTaBIsleT 3 3aYETHBIX  CAWHUIBI,  MPOJOJDKHTCIBHOCTh  Y4eOHOI
(03HAKOMHUTEIBLHOM MPAKTUKK) 2 HEJCIIH.

[TpomexyTodHas arrecTamus Mo y4yeOHOH (03HAKOMHUTEIIBHON MPaKTHKE)
MIPOBOJUTCS B (hOpME 3aUeTa ¢ OI[CHKOM.

7/ Pabounii rpaduk (miaH) npopeaeHusi y4eOHOil (03HAKOMUTEIbHOM
NMPAKTUKH)

Ne| Paszgeant (3Tanbl
A ( ) Conep:xkanue pa3aejoB (3TANOB) NPAKTUKHU

n/n NMPAKTHKHU
1 | IloAroToBUTENbHBINA |- OpPraHU3AIMOHHBIE MEPOINPHUATHS, CBSI3aHHbBIE C
aran MIPOXOKIACHUEM yaeOHOM (0O3HAKOMUTEIBHOMN
MPAKTUKH), O3HAKOMJICHUE C TIOPSAJIKOM MPOBEJICHUS
MPaKTUKU;

- IMPOXOXKACHHUC HHCTPYKTaxXa 10 TCXHHUKEC
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Paznennl (3Tansi)

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

n/n NPAaKTHKHU
0e30ITacCHOCTH;
- TIOCEILIEHUE CEPBHUCHBIX OpraHu3allil TpaHcmopra
B PaMKax dKCKYPCHIL;

2 | Ilpou3BOACTBEHHBIN |- HayadbHass MpopecCHOoHalbHAs ajanTanus Ha

aTal pabouem MecTe, dbopmupoBaHue o011ero

pe/ICTaBIeHUs 0 TEXHOJIOTUSAX cepBHuca,
B3aUMOJICUCTBUM  C  TOTpeOUTeNeM, yCIIyT

CEepPBUCHOW OpraHHU3alllK TPAHCTIOPTA;

- (hopMHUpOBaHUE TEPBUYHBIX YMEHHUM M HABBIKOB
NPUMEHEHHSI METOJIOB TOHUCKA, KPUTHUYECKOTO
aHanu3a W CcuUHTe3a uHpOpMaIMu B MpoIecce
00CITy>KUBaHUSI B chepe TpPaHCIIOPTa;
dbopMupoBaHue MEPBUYHBIX YMEHUNU U HABBIKOB IO
OCBOCHHIO OCHOB MEXaHM3Ma CHUCTEMHOI'O IOJX0]1a
JUISL pEIIeHUs TOCTaBJIEHHBIX 3ajlad B Mpoliecce
obcnyxuBanusi B cdepe TpaHCIOpPTa W OCHOB
MEXaHU3Ma MPUMEHEHHS] CUCTEMHOr0 MOJXO0Ja s
pelieHns  TOCTAaBIEHHBIX 3aJad B  Mpolecce
oOcmy>kuBaHus B chepe TpPaHCIOPTa,

- O03HAKOMJICHHME C METOJAMH ONpENENICHUs] Kpyra
3ajady B Ipolecce OOCIyXuBaHUS B  cdepe
TPaHCIIOPTA, OCHOB MeXaHu3Ma BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pEIIeHUs 3a/1a4, UCXOAS U3
NEUCTBYIOIIUX  MPABOBBIX HOPM, HMEIOLIUXCS
pPECYPCOB U OTPAHUYCHU;

- popMUpOBaHHE EPBUYHBIX YMEHHI U HABBIKOB 10
OCBOEHUIO METOJIOB OCYIIECTBICHUS COLMAIBHOTO
B3aUMOJICMCTBUSL M pealu3aliid CBOEU poOJaud B
KOMaH/IE;

- (hopMHpOBaHUE MIEPBUYHBIX YMEHUI W HABBIKOB I10
OCBOCHUIO METOJIOB  OCYLIECTBIICHHS  JIEJIOBOM
KOMMYHUKAIlUM B YCTHOW M MUCHBMEHHOH (hopmax B
nporecce 00cIykuBaHus B chepe TPaHCIIOPTa,

- O3HAKOMJIEHME C METOAaMU  BOCIPUSTHS
MEXKKYJIbTYPHOTO  pa3HoOOpa3usi  oOIiecTBa B
COI[MAJbHO - HUCTOPUYECKOM, OTUYECKOM U
bunocodckom KOHTEKCTax B npoiiecce
o0ciy:kuBaHusi B cepe TpaHCIOpPTa U C OCHOBAMHU
MEXaHU3Ma UX MPUMEHEHHUS B MPOIECCE PEIICHUs
MPOU3BOJICTBEHHBIX KOH(IUKTOB,;

- (hopMUpOBaHUE NEPBUYHBIX YMEHHUIN U HABBIKOB IO
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n/n

Paznennl (3Tansi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

OCBOCHHIO METOJIOB YTMPABICHUS CBOWM BpPEMCHEM,
BBICTPAWBAHUS W pealm3alid  TPACKTOPUHU
caMOpa3BUTHSl B Ipoliecce o0cCiIy)uBaHusi B cdepe
TPaHCTIOPTA,

- (hopMHpOBaHUE TIEPBUYHBIX YMCHHI U HABBIKOB I10
NPUMEHCHUIO OCHOBHBIX METOJOB  IOAJICPKKH
JOJKHOTO YPOBHS (DM3UYECKOUN IMOATOTOBICHHOCTH
It o0ecrieueHus] TIOJIHOLIGHHOW COIMAIbHOM U
npo(eCCHOHATBLHON  JeATEIPHOCTH B TIpoliecce
obcny:xuBanus B cpepe TpaHCTIOPTa;

- O3HAaKOMJICHHE C METOJaMH  CO3JaHus |
IO JIJICPIKKHU 0e30macHBIX yCIIOBUH
KU3HEJCATCIbHOCTH, B TOM  4YHCJIE  TIpH
BO3HUKHOBCHUW  YPE3BBIYAMHBIX  CHUTyallMii B
npolecce 00CIyKuBaHus B chepe TPAHCIIOPTA,

- (hopMHpOBaHUE MIEPBUYHBIX YMCHUH W HABBIKOB I10
OCBOCHHMIO MEXaHHM3Ma OIpeJIelICHUs MTOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAIMAX U WHGOPMAIIMOHHOM
obOecrieueHun B cdepe cepBuca B Ipolecce
oOcnmy>kuBaHus B chepe TpaHCIOPTa,

- popMHUpOBaHHE NEPBUYHBIX YMEHHUN U HABBIKOB 10
OCBOCHMIO OCHOB MEXaHW3Ma ONpeJeJeHuUs LeeH u
3ama4y yIpaBIICHUS CTPYKTYPHBIMHU
noJipa3/ieJICHUsIMU TIPpEANpUATUl chepbl cepBuca B
mporecce OOCIy)KHMBaHUS B cdepe TpaHCIIOPTa;
dbopMHUpOBaHUE TEPBUYHBIX YMEHUI W HABBIKOB I10
OCBOCHHMIO  OCHOBHBIX METOJOB M  IIPUEMOB
IUTAHUPOBAHUSA,  OpraHW3alld, MOTHUBAIMH U
KOOpJIUHAIUU NeSTETbHOCTH e ANPUIATHN
(mogpaszaenenuii) cdepsl cepBuca; (HopMHpOBaHUE
NEPBUYHBIX YMEHUN ¥ HABBIKOB TI0 OCBOCHHUIO OCHOB
MEXaHU3Ma OCYIIECTBICHUS KOHTPOJIS
NEATeNIbHOCTH  NpEeanpusituii  (moapa3aeneHui)
cheprl cepBuca B mpolecce 00CITyKUBaHUS B chepe
TPaHCTIOPTA,

- O3HAaKOMJICHME C MEXAaHW3MOM OpTaHHU3aIuU
OIICHKM KayeCTBa OKAa3aHMsI CEPBHUCHBIX YCIYr Ha
OCHOBE KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHUH B
nporiecce oOCTyKuMBaHHMsS B cdepe TpaHCHOPTa,
dbopMupoBaHUE TIEPBUYHBIX YMECHHUW W HABBIKOB IO
NPUMEHEHUIO OCHOB MeEXaHu3Ma oOecreueHus
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n/n

Paznennl (3Tansi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

TpeOyeMoro KauecTBa MPOIECCOB OKa3aHUS yCIyT B
COOTBETCTBHH C MEXTyHAPOTHBIMHU u
HAI[MOHAJILHBIMUA ~ CTaHJapTaMH B TIpolecce
o0ciy:xuBanus B cpepe TpaHCTIOPTa;

- (hopMHpOBaHNE TICPBUYHBIX YMCHUI W HABBIKOB IT0
OCBOCHHMIO OCHOBHBIX METOJIOB OCYIIECTBICHUS
MapKETUHTOBBIX  HMCCJICIOBAHUH  pBIHKA  YCHYT,
MOTHBAIlUU  TIOTPEOUTENIeH W  KOHKYPEHTOB B
nporiecce oOCTyXkuBaHUS B cdepe TpaHCIopTa;
O3HAKOMJICHUE C OCHOBHBIMHU METOIaMH
TIPOJBIKEHUS U TMPOJAKH CEPBUCHOTO MPOAYKTA, B
TOM 4YHCJIE C TIIOMOIIBIO OH-JaliH W WHTCPHET
TEXHOJIOTUH B TIpolecce oOCIyx)uBaHus B cdepe
TpaHcopTa, (OPMHPOBAHUE NEPBUYHBIX YMCHHUH H
HABBIKOB 110 OCBOCHHIO OCHOB  MEXaHHM3Ma
GbopMHpOBaHUS  CIICIMAIM3UPOBAHHBIX  KAaHAJIOB
cOBITa CEPBHUCHBIX MPOAYKTOB M YCIAyr B Ipolecce
oOcmy>kuBaHus B chepe TpaHCIOPTa,

- (hopMHpOBaHUE MEPBUYHBIX YMEHHUI U HABBIKOB I10
NPUMEHEHUI0 OCHOBHBIX METOJIOB OIPEACIICHHUS,
aHaJIM3a, OLIEHKH MMPOU3BOJACTBEHHO-9KOHOMHUYECKHUX
mokasareyiell B Ipoliecce oOCTyKuBaHHs B cdepe
TpaHcnopTa, (GOpPMHUPOBAHUE MEPBUYHBIX YMEHHUH U
HABBIKOB TI0 OCBOCHHIO OCHOB MEXaHW3Ma MPUHSATHUS
PKOHOMHYECKH OOOCHOBAaHHBIX  YIPABIECHYECKUX
pelieHnuii B Mpolecce O0OCTyXKuBaHUS B cdepe
TPAHCTIOPTA, 03HAKOMJICHHE C OCHOBAMHM MEXaHU3Ma
oOecrieueHuss  IKOHOMHYECKOW 3 (PEeKTUBHOCTH
CEPBUCHOU ESITEIBHOCTH MPEANPUITHS B TIpoliecce
oOcmy>kuBaHus B chepe TPaHCIIOPTa,

- (hopMHUpOBaHUE TIEPBUYHBIX YMEHUI W HABBIKOB I10
OCYIIECTBICHUIO MOVICKa " PUMEHEHUTO
HEO0OXOTMMOM HOPMAaTUBHO-NIPABOBOU
JIOKYMEHTAINH JJIS JCSITEIIbHOCTH B chepe cepBuca
HA TpPaHCIOPTE B Tpolecce O0OCITyXKHBaHUS,
dbopMHupoBaHUE TIEPBUYHBIX YMEHHA W HABHIKOB 10
OCBOCHHIO MEXaHN3Ma o0OecrnieueHus
JIOKyMEHTO000pOTa B COOTBETCTBHH C
HOPMAaTUBHBIMA  TpeOOBaHWUSMH B  TIpolecce
o0ciy:kuBanus B cpepe TpaHCTOPTa;

- O3HAKOMJICHHE C METOJaMU  COONIOACHUS
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Ne| Paszpgesibl (3TanbI)

Conepskanue pa3jaeioB (3TANOB) NPAKTHKH
n/n NPAaKTHKHU AP pasi ( ) np

TpeOoBaHull 0e30macHOro OO0CIyKMBaHUS, OXPaHbI
Tpyda W TEXHUKH O€30MaCHOCTH B IMpolecce
o0ciy:xuBaHus B cpepe TpaHCTIOPTa;

- (hopMUpOBaHUE TIEPBUYHBIX YMEHUM U HABHIKOB IO
OPUMEHEHUI0 OCHOB  KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUM B  CEPBUCHOM  JEATEIBbHOCTH  HA
TPAHCHOPTE,

3 | Drtan 00paboTKU H | - onpeseeHue OCHOBHBIX HaIpaBJICHU I
aHanmm3a JEeSTeIbHOCTH CEPBUCHOW OpraHm3alii W €¢
MOJTY4CHHOM CTPYKTYpPHBIX  TOApa3ieleHuil  (OTHeJIoB)  TIO
UHpOpMaIUU OKa3aHUIO yCIyT Ha TPAHCIIOPTE;

- CpaBHEHHE COJEp)KaHUS TIEpPEYHS OCHOBHBIX H
JIOTIOJTHUTEITHHBIX yCayr COOTBETCTBYIOIIEH
CEPBUCHOM OpraHu3aluu (C UX OMUCAHUEM);

- cbop, oOpaboTKa M aHAJIU3 HAYYHO - TEXHHUYECKOU
UHPOpPMAIIMM B COOTBETCTBYIOIIEH  CEPBUCHOM
OpraHu3alliy Ha TPAHCIIOPTE;

- aHanu3 U oOpaboTka MHGOPMAIMH, TTOIYICHHON B
npoiiecce yueOHOM (03HAKOMHUTEIBHOM MPAKTHKH);

- MOATrOTOBKAa MHCHBMEHHOTO OTYeTa IO HUTOraM
y4eOHOM (03HAKOMUTEIIbHOW MPAKTUKH).

4 | IToroBsIii ararm - 3aI[dTa OTYeTa O MPOXOKIACHUH y4eOHOU
(03HAKOMUTEIILHOM MPAKTUKH).

8 ®opmbI 0TUETHOCTH

Ecnu yueOHast (03HaKOMUTENIbHAS MMPAKTHKA) MPOBOJUTCS CTAIIMOHAPHO
Ha 6a3e YHuBepcuTeTa, TO (OPMOM OTUCTHOCTH SABJISCTCS MMUCHbMEHHBIN OTYET O
pe3yNIbTaTax MPOXO0XKIACHUS yaeOHOH (03HAKOMHUTEILHOM MPAKTHKH).

Ecnu yueOHas (0O3HaKOMHTEIbHASI IPAKTHKA) TIPOBOJIUTCS CTAIIHOHAPHO B
npodunbHbx opranm3anusax Caskt-lIletepOypra, To, MOMUMO NHCHBMEHHOTO
oT4eTa O pe3yJbTaTax MPOXOXKICHUS YIeOHOH (03HAKOMUTEIIBHON MPaKTHUKH),
MPaKTUKAHTY TpeOyeTcsl cllaTh JHEBHUK MPAKTHUKUA C OT3bIBOM PYKOBOJUTENS
MPAKTUKH OT TPOMUIBHON OpraHU3aIlnH.

Ecin yueOHasi mpakTHMKa TPOBOAUTCS BBIE3AHBIM  CIIOCOOOM B
npodunbHbIx opranm3anusax Caskt-lIletepOypra, To, MOMUMO NHCHMEHHOTO
oT4eTa O pe3ysbTaTax MPOXOXKICHUS y4eOHOW (03HAKOMHUTEIIBHON MPaKTHUKH),
MPaKTUKAHTY TPeOyeTcsl cllaTh JHEBHUK MPAKTHKUA C OT3bIBOM PYKOBOJUTENS
MPAKTUKU OT TPOPUIBLHOIN OpraHU3aluu.
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JIHEBHUK TMPAKTUKH COJIEPKUT OCHOBHBIC CBEICHUSA O TMPAKTHKE
oOydaromierocst (Buz, Tum, (Gopma, MECTO NPOBEIEHHUS, CPOKH IPOBEACHMS,
OT3bIB PYKOBOJMTEINS MPAKTHUKA OT OpTraHu3aluu), Tpaduk TPOXOKIACHUS
yueOHOH (03HAKOMHMTEIBLHOM MPAKTHUKH), COACPIKaHHE U 00BEM MPOJICITaHHOM
paboTHI.

OTuet no yuyeOHOH (03HAKOMHUTEILHOM MPAKTUKE) JTOJDKEH COCPIKATh:

- CBEJICHMSI O CEPBUCHOM OpraHu3alydyd Ha TPAHCIOPTE, €ro CTPYKTYpE,
MPOAYKIIUU U yCIIyTax;

- CBEJICHUSI O BBITIOJTHEHHBIX 3a/IaHUSX, MPETYCMOTPEHHBIX MPOrpPaMMOi
PAKTUKU;

- CBEJICHUSI O MPUOOPETCHHBIX 3HAHMSAX, YMEHHUSIX, HaBbIKAX pabOThI C
UCIIOJIb30BAHUEM  COBPEMEHHBIX HH(GOPMAIIMOHHBIX, KOMMYHUKATHUBHBIX,
KJIIMEHTOOPUEHTUPOBAHHBIX M TMPOTPAMMHBIX TEXHOJIOTUSIX, TMPUMEHSIEMBIX B
CEPBHUCHBIX OpraHu3alusIX chepbl TpaHCIIOPTA.

B oTuere noimkHBI OBITH OTpaKeHBI CIEAYIOIIME pa3feibl: OTJaBICHUE,
BBEJICHWE,  BBINOJIHEHWE  WHIWBHUIYaJdbHOrO  3aJaHus,  3aK/IIOUYCHHE,
oubmmorpaduueckuit crimcok. O0bEM oTuéra cocraBisier 5 - 10 crpanwmi.
JIuctel  OT4E€TAa CKPEIUIIIOTCS  MSTKOM  (OKECTKOM) O0OJIOKKOW — TarKou-
ckopocuiuBateneM. ConaepxaHue Trpapuiyeckoro marepuana Omnpeaessercs
PYKOBOJIUTEJIEM TIPAKTUKH.

OTtué€t BBIMONHSETCS Ha cTaHAapTHOM Oymare dopmara A4. [lapamerps
NeYaTu: Mojisi — BEpXHEee U HUXKHEee — 2 cM, JeBoe — 3 cM, mpaBoe — 1,5 cwm,
mpudt Times New Roman, pasmep 14, uHTEpBal - MOJIYTOPHBIN, HyMeparlus
CTpaHHUIl CHU3Y CITpaBa.

9 ®oHA OULEHOYHBIX CPEACTB /Jsi NMPOBeJeHUS] NMPOMEKYTOUHOM
aTTeCTAIIMU 00YYAKOIIMXCS M0 Y4eOHOH (03HAKOMHTEIbHON MPaKTHKE)

9.1 MeToauyeckue PpeKOMEHJAAIMH 1O TPOBEIEHUIO MPOLEAYPbI
OLICHUBAHUA 3HAHUM, YMEHHH U HABBIKOB WU (MJIH) ONbITA JAeATEJIbHOCTH
00yYaomMxcsl MO0 HWTOraM MNPOXOXKAeHHs Y4eOHOH (03HAKOMHUTEIbLHOI
MPaAKTHKH)

[To oxoHYaHUM MPAKTUKUA OOYYAIOIMIUKCS 3alUIIAeT MTUChMEHHBIN OTUeT
0 pe3yJbTaTax MPOX0XKIACHUS yaeOHO! (03HAKOMHUTEILHOM MPAKTUKH).

[Ipn 3ammTe OTYETa YUYUTHIBAKOTCS: KAayeCTBO BBINOJHEHUA U
opopMieHHE OTYETa, YPOBEHb BJIAJACHUS JOKJIAJBIBAEMBIM MAaTEPUATIOM,
TBOPYECKMU MOAXOJ K aHaJIM3y MAaTepHUAIOB, 4 TAKXKE OLECHKA, BBICTABIICHHAA
pykKoBoauTeneM YyueOHOW (03HAKOMHUTEIBHOM TPAKTHKU) OT MPO(HUIBLHON
opranmzanuu. OOy4arougecs, HE BbBINOJIHUBIINE MPOTPaMMbl  Y4eOHOM
(03HAKOMHUTEILHOM MPAKTUKU) [0 YBAXKHUTEILHOW TPHYUHE, HANPABISIOTCS
MOBTOPHO HAa TMPOXOXKJCHHWE YyYeOHOW (03HAKOMHUTEIBHOW TPAKTHUKH), B
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cBOOO/MHOE OT yueOwl Bpemsi. OOydaroniuecsi, HE BBINOJIHUBIIKUE MPOTPAMMBI
MPAKTUK 0€3 YBAKUTEIHHON MPUYMHBI OIICHUBAIOTCS HEYIOBJICTBOPUTEIHLHOM

OILIEHKOM.

9.2 Onucanue KpUTepHueB OLICHHUBAHUS YPOBHS
chopMHUPOBAHHOCTH KOMIIETCHIIUI 00yYAKOIIUXCH

[MpomesxyTouHasi aTTecTalys Mo y4eOHOU (03HAKOMHUTEIIBHOW MPAKTUKE)
npoBOAUTCS B (hOpMe 3a4eTa ¢ OLEHKOM.

Ikamna
OLlCHUBAHU A

XapaKkTepucTHKA CPOPMHUPOBAHHBIX KOMIIETEHIUH

3a4TeHO Ha
«OTINYHO»

— oOyyaromuiicas TIyOOKO U  BCECTOPOHHE  YCBOWII
MaTepual npu MIPOXOXKICHHUH y4eOHOM
(03HAaKOMUTEIBLHOU MIPAKTHKH) B CEPBUCHBIX
OpraHM3alKAX TPAHCIIOPTA;

— YBEpPEHHO, JIOTMYHO, IIOCJICIOBATEIbHO M TPaMOTHO
u3jaraeT MaTepual,

— Hay4HJICS JIeNaTh BBIBOJIBI M 0000IIEHNUS;

— CoJIep’)KaHMe MHUCBMEHHOTO OTYeTa M0  y4eOHOM
(0O3HAaKOMUTEIHbHOU PaKTHKE) oOyyatotierocs
MOJTHOCTHIO COOTBETCTBYET TPEOOBAHUIM K HEMY;

— obyuaromuiicsa cobmogaeT TpedoBaHUs K 0()OPMIICHUIO
oT4eTa 1o yueOHOM (03HAKOMUTENHHOM MPAKTUKE);

— 00yyJaromuiics 4eTKO BBIJEISET OCHOBHBIC PE3yJbTaTh
cBoeH Mpo(deCCUOHATBHON JIeSITETbHOCTH;

— oOyyaromuiicss SICHO W apryMEHTUPOBAHO U3Jaraet
CEpPBHUCHBIC TEXHOJIOTUU B chepe TPaHCIIOPTa;

— MPUCYTCTBYET YETKOCTh B OTBETaxX OOydYaromierocs Ha
MTOCTABJICHHBIE BOTIPOCHI;

— oOyyJaromuiics TOYHO © TPAaMOTHO  HCIOIBb3YeT
podeCCUOHANBHYIO TEPMHUHOJIOTHUIO TPH 3alIUTE OTYETa
mo y4eOHOM (03HAKOMHUTEIBLHOW IPAKTHKE), TaKue Kak
«CEpBUC»,  «CEPBUCHBIE  TEXHOJIOTHUW», OTambl U
IpOIEAyphl  MPEIOCTABICHUS  CEPBHUCA;  COIMAIBHO-
IKOHOMHYECKHUE MOKa3aTenu, XapaKTepU3yromme
CEPBHCHYIO JEATEIIHHOCTh HA TPAHCIIOPTE;

3auTeHo Ha
«Xopouo»

— oOyyJaromuiicss BCECTOPOHHE YCBOWJI MaTepHuan IMpu
IPOXOXKJICHUH YIeOHOW (03HAKOMUTEIIHHOU MPAKTUKH);

— YBEpPEHHO, JIOTMYHO, TMOCJIEI0BATEIbHO W TPaMOTHO
u3jaraet MaTepual,

— ZeJIaeT BBIBOJBI M 0000IICHUS;

— COJIepXKaHUE OTyeTa Mo Yy4yeOHOU (03HAKOMUTEIbHOI
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kamna
OLlEHUBAHU A

XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI

MpaKTUKE) O0OYydYaromerocs TMOJHOCThIO COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOyyaromuiics cobmoaaet TpedboBaHus K 0hopMIIEHHUIO
oT4eTa 1Mo yueOHOM (03HAKOMUTEIBHOM MPaKTUKE);

— oOy4Jaromuiics BBIICISACT OCHOBHBIE PE3yJIbTAaThl CBOCH
npoheCcCUOHANIBHON JeATEIbHOCTH;

— oOyyJaromuiics apryMEeHTHPOBAHO M3JIaracT MaTepual;
— IPUCYTCTBYET YETKOCTh B OTBETaxX OOYYarOIIErocs Ha
MIOCTaBJICHHBIC BOTIPOCHI;

— oOyyJaromuiics TPaMOTHO UCIIOJIb3YeT
po(PECCHOHAIBHYI0 TEPMUHOJIOTHIO TIPU 3aIMTE OTYETa
C HEKOTOPBIMH HETOYHOCTSIMHU B OTBETaX;

3auTeHo Ha
<Y TOBIETBOPUTEIIBH
o»

— o0yJaromuiics ycBOWJ MaTepuayl MPU MPOXOXKICHUH
y4eOHOM (03HAKOMUTEILHONU MPAKTUKH);

— W3JIaraeT MaTepuall U JIeJIaeT BBIBObI HE YETKO;

— COZIepXKaHUEe OT4yeTa MO y4eOHOU (03HAKOMHUTEIbHOMU
MPaKTUKE) 00yUYaroerocss He MOJTHOCThIO COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOyJaromuiics He 10 KOHIIa COOJrogaeT TpeOOBaHUS K
ohOpMIICHHIO OTYeTa M0 Yy4eOHOH (03HAKOMHUTEIBLHOU
MPAKTHUKE);

— o0yJaromuiics  HEIOCTaTOYHO  TOYHO  BBIACISACT
OCHOBHBIE  pe3yJbTaThl  CBOEW  MpodecCHOHATbLHOU
NeSTEIbHOCTH;

— 00yJaromuiics apryMeHTUPOBAHO U3JIaraeT MaTepuall,
— IPUCYTCTBYET YETKOCTh B OTBETaX OOydalomerocs Ha
MIOCTaBJICHHBIC BOIIPOCHI;

— o0yJaromuiics HE HCMOoJB3yeT MpodECCHOHATBHYIO
TEPMHUHOJIOTHIO TIPH 3allUTe OT4YeTa MO0 Yy4eOHOU
(0O3HAKOMHUTEIBbHON MpPaKTHUKE), JOIYCKash CEpbE3HBbIC
OmMHOKKW B OMNpEICICHUU CEPBUCHBIX TEXHOJOTHH Ha
TPAHCIIOPTE.

3auTeHo Ha
«HeynosnerBopuren
BHO»

— oOyyJaromuiicss He YCBOWJI MaTepuai MpHU MPOXOXKICHUU
y4eOHOM (03HAKOMUTEILHON MPAKTHKH);

— COJIEp’)KaHME OTYeTa MO y4eOHOW (03HAKOMHUTEIBHOU
paKTUKE) obOyuaromierocs HE COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOyuaromuiica  He  coOnromaeT  TpeOoBaHUS K
ohOpMIIEHUIO OTYeTa MO Y4yeOHON (03HAKOMUTEIBLHOU
MPaKTUKE);

— 00y4alomuiics HE MOXKET BBIICIUTh OCHOBHBIC
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IIkana XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI
OLlCHUBAHU A

pe3yAbTaTHl CBOCH MpodeCcCHOHATBHOMN NeATEIbHOCTH;

— oOydJaromuiicss He MOXXET apryMEHTHPOBAHO H3JjaraTh
MaTepuall 1Mo OpraHU3allM¥ CEPBUCHOU JCATEIBHOCTH Ha
TPaHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETax OOydYaromerocs Ha
MIOCTaBJICHHBIC BOTIPOCHI;

— o0yJaromuiics HE MOYXET UCITOJIb30BaTh
npodeCcCHOHANBbHYI0 TEPMUHOJIOTHIO TIPH 3aIIUTE OTYeTa
10 y4eOHOU (03HAKOMUTEIBLHON MPAKTHUKE).

B kadecTtBe METONMYECKHMX MATEPUAIIOB, OMPEICISIOMIMX MPOLETYPhI
OIICHUBAaHMUSl 3HAHWN, yYMEHUW W HaBBIKOB W (WJIM) OIbBITA JEATCIbHOCTH,
XapaKTEePU3YIOLINX YPOBEHb c(hOpMUPOBAHHOCTH KOMITETEHIUI
o0ydJaromerocsi, UCIoJIb3yIOTCs JOKajdbHble HOopMaTuBHBIE akThl PI'BOY BO
CIIoI'Y TA:

— llonoxeHune O NOpSAKE TPOBEAECHUS  TEKYIIETr0O  KOHTPOJIA
yCIIEBAEMOCTH W O TOPSAKE IIPOBEACHUS IIPOMEKYTOUHOM aTTEeCTAllUU
oOydJamomuxcs MO TMporpaMMaM BbICIIer0 oOOpa3oBaHUA — MporpaMmam
OakanaBpuara, mporpaMmaM CIielUaInuTeTa;

— TlonoxxeHne 0  MPaKTHUYECKOW  MOATOTOBKE  OOydYarouimxcs,
OCBaMBaOIIKUX 00Opa3oBaTelbHbIE MPOrPaMMbl BBICHIETO O00pa3oBaHUs —
nporpaMMbl OakajaBpuaTa, ClelHalIuTeTa, MaruCTpaTyphl.

TunoBble KOHTPOJIbLHBbIE 3aJaHUS JIJIS1 IPOBEAEHUS MMPOMEKYTOUHOM
aTrrecTanuu (3a4eT ¢ OLEHKOM)

1. [Memn w 3agaum  CEpPBUCHOW OpPraHU3alldH, NPEAOCTABIIIOLICH
YCIYTM Ha pa3jdyHbIX BHUJAX TpaHCHoOpTa (HA KEJIE3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJILHOM TPAaHCTIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHUECKOW ¢upMe, Ha MPEANPUATANA OOIIECTBEHHOTO
MTUTAHHS) PACKPHITH HA KOHKPETHOM IIpuMepe (Ha BBIOOP 00yJaromerocs).

2. CymHOCTP  KOHKPETHOM  CEpBUCHOM  opraHuzaluu U e
OpraHM3alMOHHAs CTPYKTypa Ha TpaHCIOpTEe (Ha IKEJIE3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAaHCTIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHUECKOW ¢GupMe, Ha MPEANPUATANA OOIIECTBEHHOTO
MUTAHUS) PACKPHITH HA pEaIbHOM IpuMepe (Ha BRIOOp 00ydaromerocs).

3. Kommerennun  cnenuanucra 0o OpraHu3aldd  CEPBUCHOU
NEATeIbHOCTH Ha TpaHCHopTe (Ha »MKEJIE3HOJOPOKHOM, Ha BO3IYUIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHU, B
TypUCTHYECKOW (upme, HA MpeANpPUSATAA OOILIECTBEHHOTO IMUTAaHUS) Ha
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ONpE/CICHHON  JOJDKHOCTH (Ha BBIOOp  OOydwaromierocs),  ColuajbHas
3HAYUMOCTH TPO(PECCUU - PACKPBITH HA KOHKPETHOM IIPUMEPE.

4, B3zaumonenctBue B KOJUJIEKTMBE  CEPBUCHOM  OpraHu3aluu
TpaHCIOpTa HAa OCHOBE MPHUHIIMIIOB JEJI0BOM KOMMYHUKAIIUKA HAa TpaHCHOpTe (Ha
KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHBHOM
TpaHCIOPTE, HAa TOCTUHUYHOM TMPEANPHUATHH, B TypUCTHUYECKOW (upme, Ha
MpEeANPUSTUN OOLIECTBEHHOTO MUTaHUs) HAa IPUMEPE KOHKPETHOTO KOJUICKTHUBA
CEpBHCHOM opranu3aiuu (Ha BEIOOP 00ydaromerocs).

5. ConupapHoctb B 0OopbOe € TEppoOpU3MOM U MPOSBICHUAMHU
HAIlMOHAJLHONW HETePNUMOCTH (Ha MpPUMEpPE aHajIu3a pPealbHOW CUTYyalluu B
KOHKPETHOM KOJUIEKTUBE CEPBUCHOM opraHu3aliiu (Ha BEIOOp 00ydaroierocs).

6. Ucropuueckasi, coruaibHas ¥ MOJTUTHYECKAsT 3HAYMMOCTh MOOE b
CoBetrckoro Hapoga B Benukoil oTeuecTBEHHOM BOWHE (Ha KOHKPETHOM
npuMepe aHajdu3a peajlbHOM CUTyallid B CEPBUCHOW OpraHu3anuu (Ha BBIOOD
oOyuarorierocs).

7. HeratuBHoe  BO3a€WCTBME HA  30pOBbE  AJIKOTOJBHOW U
HApPKOTUYECKOW 3aBUCHUMOCTH (HAa TMPUMEpPE aHali3a pealbHOW CHUTyallud B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOM opraHu3aliuu (Ha BBIOOp 00ydaronierocs).

8. Heob6xoaumocTh y4acTHs B CIIOPTUBHOM, Hay4YHO-
UCCJIeI0BATEIbCKOM, TPUPOTOOXPAHHON U KYJIBTYPHO-MACCOBOW NIEATEILHOCTH
KaK OJIMH M3 DJIEMEHTOB TMPOSBICHUS AKTUBHON »KU3HEHHOW MO3UIMU (Ha
npUMepe aHalu3a peajbHOM CUTyallud B KOHKPETHOM KOJUIEKTHBE CEPBUCHOM
opraHuzaiuu (Ha BBIOOp 00ydJaromierocs).

Q. DOneMEeHThl KYJNbTYphl OOCITYXWBaHUS KIUEHTOB CEPBUCHBIX
opraHu3anuid TpaHCIopTa (HKEeJIEe3HOIOPOKHOTO, BO3IYIIHOTO, BOJHOIO,
aBTOMOOMJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEANPUSATHH, B
TYpUCTUYECKON ¢upMe, Ha MNPEANPUITHH OOIIECTBEHHOTO TMHTAHM) Ha
MPUMEPE XAPAKTCPUCTUKA KOHKPETHOM CEPBUCHOM YCIYIH B CEPBUCHOM
opranusaiiu (Ha BbIOOp 00yUaroIIerocs), ¢ y4eTOM COLUANIbHBIX, KYJIbTYPHBIX,
STHHYECKUX OCOOCHHOCTEH - PACKPHITh HA KOHKPETHOM mpumepe (Ha BBIOOp
o0yJaromierocs).

10. TexHONOTMU  CEPBUCHOTO  OOCIY)XMBaHHA B  CEPBUCHOU
OpraHv3alMyd Ha TpaHCIOpTe (HA >KEJIE3HOIOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANpPUSITUU, B
TypUCTHYECKON (upMe, Ha NOPEANPUITAU OOIIECTBEHHOIO MHUTAHUSA) Ha
MIPUMEPE XApPAKTEPUCTUKH KOHKPETHOM CEPBUCHOM YCIYIM B CEpPBHUCHOU
opraHu3anuy (Ha BBIOOp 00ydaronierocs).

11. HopmartuBHO-TIpaBOBOE 00ecIeueHnEe CEPBUCHOTO 0OCITY)KHBaHUS B
CEpPBUCHBIX OpraHM3alUsIX Ha TpaHCIOpTe (HA KEIE3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWIJILHOM TPAaHCTIOPTE, HA TOCTUHUYHOM
OpEANPUSTAN, B TYpPUCTHUYECKOM (QupMe, Ha NPEeANpUSITHU OOIIECTBEHHOIO
MUTAaHUS) HA TPUMEPE XapaKTEPUCTHUKU JIOKAJTIBHOIO HOPMATUBHOTO aKTa
MPUMEHUTENIBHO K CEPBUCHOMY OOCIYKMBAaHUIO B KOHKPETHOW CEpPBHUCHOM
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opranu3anuu (Ha BIOOp 00ydaromierocs).

12. KJIMEHTOOPHMEHTUPOBAHHBIE  TEXHOJOTUHU,  peau3yeMble B
CEpPBUCHBIX OpraHu3alMsIX Ha TpaHcnopTe (Ha JKEJIEe3HOJOPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpAaHCIOPTE, Ha TOCTUHHUYHOM
MPEANPUATAN, B TYPUCTHYCCKOW GUpME, Ha TPEANPUATANA OOIIECTBEHHOTO
MUTaHUs) HAa  TPUMEpPE  XapPaKTEPUCTHUKA  KOHKPETHOH  TEXHOJIOTHH
00CTy’)KMBaHMsI B CCPBUCHOM OpraHu3aIiuy (Ha BEIOOP 00ydJaromerocs).

13. HudpopManMOHHO-KOMMYHUKATUBHBIE TEXHOJIOTUH,
oOecreynBarole MpolecC CEPBUCHOIO OOCTy)KMBaHUSI Ha TpaHCHOpTe (Ha
BO3JYIIHOM, Ha KEJE3HOJOPOXKHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTHHWUYHOM TWPEANPHUSATHH, B TYypUCTUYECKOH ¢dupme, Ha
NPEANPUATAN  OOIISCTBEHHOTO TUTAHUSA) HA TPHUMEpPE XapaKTCPUCTUKH
KOHKPETHOW KOMMYHUKATHBHOW TEXHOJOTHHM OOCTY)KUBAaHHS B CEPBUCHOU
opranuzanuy (Ha BEIOOp 00y4aromerocs).

14.  Oco0OeHHOCTH MPENOCTABICHUS CEPBUCHBIX YCIYT Ha TPAHCIIOPTE
(Ha >KENe3HOAOPOKHOM, Ha BO3JYIIHOM, HAa BOJHOM, Ha AaBTOMOOMJIHHOM
TPAHCIIOPTE, Ha TOCTHHWYHOM NPCANPHUSATHH, B TYpUCTUYCCKOH (upme, Ha
NPEANPUATAN  OOIISCTBEHHOTO TUTaHUs) Ha TPHUMEpPE XapaKTePUCTUKH
0COOEHHOCTEW KOHKPETHOW CEPBUCHOM YCIYI'M B CEpPBHCHOW OopraHu3auuu (Ha
BBIOOp 00YYAIOIIETOCs).

15. KiueHnTsl Ha pBIHKE CEPBUCHOTO OOCIyXuBaHUS B cdepe
TpaHcopTa (3KEeIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMIIBHOTO
TPaHCIOPTa, Ha TOCTUHUYHOM MPEANPUSTHU, B TYypUCTUYECKOM ¢dupme, Ha
OPENNpUsATAN  OOUIECTBEHHOTO TUTaHUs) Ha TPUMEpPe XapaKTePUCTUKH
0COOEHHOCTEW 0OCITYXKMBaHUS KIMEHTOB PA3HBIX dTHUYECKUX TPYMI, C YIETOM
PETMOHATBHBIX W HAIMOHAJIBHBIX OCOOCHHOCTEW, C y4eTOM OCOOEHHOCTEH
AMOIIMOHATLHO-TICUXOJIOTHYECKOTO  COCTOSIHUSL ~ KIIMEHTOB C  ONHMCAHHUEM
KOHKPETHOHN CHTYyalluu B CCPBUCHOMN opraHu3aiuu (Ha BEIOOp 00ydaromerocs).

16. Ob6ecnedyeHue 6€30MaCHOCTH B MPOIECCE OPTraHU3allUA CEPBUCHOTO
oOCIy>KMBaHMsSI Ha TpaHCIOPTE (HA >KEIE3HOJAOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIHHOM TPAHCIIOPTE, HA TOCTUHUYHOM TMPEANPUITHH, B
TypUCTUYECKON ¢upMe, HA MNPEANPUITHH OOIICCTBEHHOTO TMHTAHH) Ha
IpUMepe  XapaKTepUCTUKH  OCOOCHHOCTEM  oOecredeHuss O€30MacHOCTU
MACCaXXUPOB C OMUCAHWEM KOHKPETHOW CUTYyallil B CEPBUCHON OpraHU3alluu
(Ha BBIOOp OOyHarOMIETOCH).

17. TlpoGnemHBIC CHUTyallil B TMPOIECCE OPTaHMU3AIMU CEPBHCHOTO
oOCIy)KMBaHMsI Ha TpaHCIOPTE (HA >KEIE3HOJAOPOKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCTIOPTE, HA TOCTUHUYHOM TMPEATNPUSTHH, B
TypUCTHYECKOM ¢upMe, Ha MPEANPUATAN  OOIIECTBEHHOrO0 MHUTAHU),
BBISIBJICHHBIE B XOJ€ MPOXOXKICHUS y4eOHOW TPAKTUKH W HAMPABICHUS HX
pasperieHus ¢ OMHCAaHNEeM KOHKPETHOW CHUTYallid B CEPBHCHON OpraHU3aINH
(Ha BBIOOp OOyHArOMIETOCH).

18. IlporpammHOe oOecmedeHune, MpPUMEHSEMOE B  Ipolecce
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OpraHW3allid CEPBUCHOTO OOCTY)KMBAaHWS B CEPBUCHBIX OpTaHU3AIMIX
TpaHCTIOpTa (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWIBHOTO
TPAHCTIOPTa, Ha TOCTHHWUYHOM WPEANPHUSATAN, B TYypUCTUUYECKOH ¢dupme, Ha
MPEANPUATAN  OOMIECTBEHHOTO TUTAaHWSA) Ha TPUMEPE XapaKTEPUCTHUKHU
KOHKPETHOTO TMPOTrPaMMHOTO 0OeCIeueHus, TMPUMEHIEMOTro B IIpolecce
OKa3aHWsI KOHKPETHOH YCIYyrd B CEpPBHCHOH opraHm3anmuu (Ha BBIOOD
o0yuJaromierocs).

19.  OpraHuzaimus CepBHUCHBIX IPOIIECCOB B OPTaHHU3AIUAX TPAHCIIOPTa
(>KeNe3HOJOPOIKHOT0, BO3YIIIHOT'O, BOAHOTO, aBTOMOOMIILHOTO TPAHCIIOPTa, HA
TOCTUHUYHOM TIPCINPHUATHU, B TYPUCTUUYCCKON ¢uUpME, HA NPEIIPHITHH
OOIIECTBEHHOTO THUTAHUs) Ha MPUMEPE XapaKTEPUCTUKH ITAIlOB OpraHU3AINH
KOHKPETHOTO CEPBHCHOTO MpoIlecca B CEPBHCHOW opraHu3anuu (Ha BBIOOD
o0yuJaromierocs).

20.  VYmopapieHHE TPOABUKECHUEM CEPBHUCHBIX MPOAYKTOB B IpOIECCe
OopraHu3anuyi OOCIy)KMBaHUS Ha TpPAHCIOPTE (HA KEJIE3HOJOPOXKHOM, Ha
BO3/yIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAaHCIIOPTE, HAa TOCTHHUYHOM
NPEINPUATAN, B TYPUCTHUECKOW (QUpME, Ha NPEINPHUATHU OOIIECTBEHHOTO
NUTaHUS) Ha TPUMEpPE XapaKTCPHCTUKU DTArlOB YIPaBJICHUS IPOJBHKCHHEM
KOHKPETHOTO CEPBHCHOT'O MPOJYKTa B CEPBUCHOW oOpraHu3amuu (Ha BBIOOD
00yJaroIerocs).

21.  OcobenHoctn  puinocopckux  MOAXOAOB K  ITOHUMAHUIO
UCTOPUYECKOTO  KOHTEKCTa pa3BUTHs B  cdepe  HHOPACTPYKTYpPHOTO
oOecrieueHusi CEpBUCHOTO OOCITYKMBaHUsI Ha TpaHCIOpTe (KEIE3HOOPOKHOTO,
BO3JYIIHOTO,  BOAHOrO,  aBTOMOOWJIBHOTO  TpaHCIopTra, B  cdepe
UHQPACTPYKTYPbl HA TOCTHHUYHOM TPEANPUITHH, B TYPUCTHUECKON (UpMe, Ha
NPEINPUSATAN OOIIECTBEHHOTO MUTAHUS) HAa TIPUMEpPE XapaKTEPUCTUKU BUIOB U
ATanoB UHPPACTPYKTYPHOTO 0OECIICUEHHs] KOHKPETHOTO CEPBUCHOTO MPOIYKTa
B CCPBHUCHOW OpraHM3allMd C YYETOM JUHAMHKH pa3Butus (Ha BBIOOD
00y4aroerocs).

22.  OcHOBHBIE TMOAXOABl K TMOHUMAHHUIO CYIIHOCTH KOMMYHUKAIIHH
JUTSL PEIICHUs 3a/1a4 MEKINYHOCTHOTO M MEXKKYJIbTYPHOTO B3aMMOJICHCTBUS B
chepe TpaHCcTopTa (>KeJIe3HOJOPOIKHOT O, BO3/YIIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TPAHCIOPTa, HA  TOCTUHUYHOM  TPEANPUSATHH, B
TypUCTUYECKON ¢upMe, Ha MNPEANPUITHH OOIMICCTBEHHOTO TMHTAHH) Ha
MpUMEpPE XapaKTePUCTUKH OCOOCHHOCTEH KOMMYHHMKAIIMU OOCITYKUBAaHUS
KIIMEHTOB Pa3HBIX OTHUYECKUX TPYMN, C YYETOM pPETUOHAIBHBIX U
HallMOHAJIbHBIX OCOOEHHOCTEW, C YYE€TOM OCOOEHHOCTEH HMOIMOHAIBHO-
MICUXOJIOTUYECKOTO COCTOSTHUS KIIMEHTOB C OMMCAaHWEM KOHKPETHOW CHUTYyaIluu B
CEPBHCHO opraHu3aiuu (Ha BEIOOP 00yJaromnierocs).

23. OcHOBHBIE AJIEMEHTHI pabOTHl B KOMaHJE B chepe oOCTyKUBaHUS
Ha TpaHcmopTe (Ha JKEIEe3HOJOPOXHOM, Ha BO3AYINTHOM, HAa BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM TIPEANPUATHAH, B TYPUCTHUCCKON
dupMe, Ha OpeAnpuUsITHM  OOIIECTBEHHOrO0 MHUTaHUSA) Ha  IpUMeEpe
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XApaKTepUCTUKU JTAloOB YIPABICHUS D3JIEMEHTaMH pPaOOThl B KOMaHIE B
MpOLIECCE OKa3aHMsI KOHKPETHOM CEpPBUCHOM YCIIYTH B CEPBUCHON OpraHu3aliu
(Ha BBIOOp 0OyHAIOMIETOCH).

24. llonsatue «caMOpa3BUTHE», «CaMOOOpa30OBaHME», HX OCHOBHbBIE
YepThl, XapaKTEPUCTUKHU, METOJIBI YIPABICHUS CBOUM BPEMEHEM B CEPBUCHOMU
OpraHu3allid Ha TPAHCIOpPTE (HA JKENE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIbBHOM TpPAaHCIOPTE, Ha TOCTUHUYHOM TMPEANPUITHH, B
TYpUCTUYECKON (upMe, Ha MNpPeAIpUSITHH OOIIECTBEHHOTO MHUTAaHMS) Ha
OpUMepe XapakTEPUCTHUKU METOJ0B YIPABJICHHUS CBOUM BPEMEHEM B Ipoliecce
OKa3aHMsI KOHKPETHOW CEpBUCHOM YCIIYT'H B CEPBUCHOM opranusaiuu (Ha BbIOOD
o0yuJaromierocs).

25. IIpaBoBble OCHOBBI IPOHEeCCUOHATBHON JEATETbHOCTH B CEPBUCHOM
OpraHu3alMyd Ha TpaHCIOpTEe (HA >KENE3HOJOPOKHOM, Ha BO3AYUIHOM, Ha
BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPHUSATHU, B
TYpPUCTHYECKON (dupMe, Ha TPESANPUITHH OOIIECTBEHHOTO MHUTAHUSA) Ha
npUMepe XapaKTePUCTUKU JIOKAIbHOIO HOPMATUBHOI'O aKTa MPUMEHUTEIBHO K
CEpPBUCHOMY OOCIYXMBAaHHUIO B KOHKPETHOW CEpBHCHOW Opranu3anuu (Ha
BBIOOP 00YYAIOIIETroCs) ¢ Y4eTOM MEXTYHAPOTHOTO U POCCUIICKOTO TIpaBa.

26.  CyuiHOCTb OCYIIECTBICHUS MPOIECCOB CEPBUCHOTO OOCTYKUBAHMUS
Ha TpaHcHopTe (HAa >KENe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKON
dupme, Ha NOpeaUPUITHH  OOMIECTBEHHOTO MHTAHUS) C  TOMOIIBIO
XapaKTepUCTUKH OCOOEHHOCTEW OCYIIECTBICHUS TPOIECCOB CEPBHCHOTO
OoOCIy>KMBaHMsSI M YydYeTa 3alpocOB TMOTpeOUTeNeld Ha TNpUMEpEe OKa3aHMS
KOHKPETHOM CEpPBUCHOM YCIyTM B CEpPBHCHOM oOpraHu3anuu (Ha BBIOOD
00y4aronierocs).

27. Meronvka opraHud3aluy IPOLECCa CEPBUCHOM JIEATEIBHOCTH,
METOJIMKa OCYIIECTBICHHUS BHIOOpAa PECYpPCOB M CPEJCTB C YU4E€TOM TpeOOBaHUI
noTpeOuTeNss Ha TpaHCHOPTE (HA JKEIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHU, B
TypUCTUYECKON upMe, Ha MNPEANPUIATHH OOIIECTBEHHOTO TIHUTAHMS) C
MOMOIIBI0  XapaKTEPUCTUKHU HTANOB OCYIIECTBIEHUS BBHIOOpAa PECYpPCOB W
CPEIICTB C Y4eTOM TpeOOBaHMIA MOTPeOUTEN HA IPUMEpPE OKa3aHUs KOHKPETHOM
CEpBUCHOM YCIIYTH B CEpBUCHON OpraHu3aiiu (Ha BEIOOp 00ydaromerocs).

28. OCHOBBI OpraHW3alid KOHTAKTHOW 30HBI CEPBUCHON OpraHU3AINH
TpaHcropTa (3KeJIe3HOIOPOKHOTO, BO3AYIIHOTO, BOAHOTO, ABTOMOOHMIBHOTO
TpaHCIOPTa, HA TOCTUHMYHOM TMPEANPUATHH, B TypUCTHYECKOW (upme, Ha
NpEANPUSATAN OOILIECTBEHHOTO MUTAHHUS) C MOMOIIBI XapaKTEPUCTUKHU 3TAIOB
OpraHu3aly KOHTAKTHOM 30HBI HA NMPUMEPE OKA3aHUS KOHKPETHOW CEPBUCHOM
YCIyTH B CEPBHCHON oOpraHm3aiui (Ha BbIOOp OOYYaromierocs) ¢ y4eToM
METOJUKH ONpeAesieHUs] cieu(PUKU KOHCYTbTUPOBAHUS, ITANIOB COTJIaCOBAHUS
C 3aKa34uKOM BUJO0B, (OopM U 00bEMOB TPeOyEeMBIX YCIYr B 3aBUCUMOCTH OT
dTara XU3HEHHOTO IUKJIA YCIyTH (Ha BEIOOP 00yJarommerocs).
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29. Ilonsatme @Qu3nyeckoil MOATOTOBICHHOCTH CHELUANIHMCTA K
OCYIIECTBJICHHIO NPO(ECCHOHATBHON JIEATETbHOCTH Ha TpaHcnopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIbHOM
TPAHCIIOPTE, HAa TOCTHHWUYHOM WPEANPHUSATHU, B TYypUCTUYECKOH Gdupme, Ha
MPEANPUATAN OOIIECTBEHHOTO MHUTAHUS) C MTOMOIIBIO XapaKTEPUCTHUKHA DTATOB
¢u3nuecko MOArOTOBKM  CIELUAIUCTAa K OCYILECTBIEHHUIO MPOILIECCOB
CEPBUCHOTO OOCITY’)KMBaHUSI B KOHKPETHOM CEPBUCHOM OpraHu3alMu (Ha BbIOOD
o0yuJaromierocs).

30. TexHonoruyeckue HOBAIMM M COBPEMEHHOE MPOTrpaMMHOE
oOecrieueHue B cepe cepBrca Ha TpaHCNOPTE (HA >KEJIE3HOJOPOKHOM, Ha
BO3AYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, HA TOCTHHUYHOM
NPEINPUATAN, B TYPUCTHUECKOW (QUPME, Ha TPEINPHUSATHU OOIIECTBEHHOTO
NUTAHUS) C TIOMOIIBIO XapaKTCPUCTUKHU DTANOB aJanTalldd WU BHEAPCHUS
DJIEMEHTOB TEXHOJIOTUYECKUX HOBAllMd Ha MpHUMEpPEe OKa3aHUs KOHKPETHON
CEPBHCHOM YCIIYI'M B CEPBUCHOM OpraHu3aliui (Ha BEIOOp 00yJaromerocs).

31.  OcHoOBHBIC (PYHKIMH YIPaBICHUS CEPBUCHOW ACSATEIHLHOCTHIO HA
TpaHCcOpTe (Ha KEJE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, HAa
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM MPEANPUATHH, B TYPHUCTHUCCKON
dupMe, Ha NOpEeAUPHITHH  OOIICCTBEHHOTO MHTAHWSA) Ha  IPUMEpe
XapaKTepUCTUKH JTAloOB pealu3alii (QyHKIMM yOpaBieHUs B MPOIECCce
OKa3aHMsI KOHKPETHOM CEPBUCHOM yCIyTH B CEPBUCHON OpraHu3aiiy (Ha BhIOOD
00yJaroIerocs).

32. IlonsTue KauecTBa MPEIOCTABIAEMBIX YCIYT B cepe TpaHcmopTa
(>kene3HOAOPOKHOT0, BO3YIIIHOT'O, BOAHOTO, aBTOMOOMIILHOTO TPAHCIOPTA, HA
TOCTUHUYHOM TPEANPUITHH, B TYPUCTHYECKOW (QupMe, Ha MPEeANpUATUU
OOIIIECTBEHHOTO MUTaHUs) Ha MPUMEpPE XapaKTEPUCTUKH ITANOB OOECTICUCHUS
KayecTBa OOCITY)KMBaHUS B MPOIIECCE OKA3aHMSI KOHKPETHOW CEPBUCHOU yCIyTH
B CEPBHCHO# opranu3anuu (Ha BEIOOP 00ydaromierocs).

33.  Opranuzanus nNpoaaku U MPOJIBIKEHUS CEPBUCHBIX MPOAYKTOB Ha
TpaHCTIOPTE (HAa KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHHUYHOM MPEANPUATHH, B TYPUCTUYECKOM
dupme, Ha mOpeaUpHUATHH  OONIECTBEHHOTO MHTAaHHWSA) Ha  TIpHUMEpe
XapaKTePUCTUKH ATAMOB MPOJAXH U TMPOJBIKEHUS KOHKPETHOTO CEPBUCHOTO
NPOAYKTa B CEPBUCHON OpraHmu3anuu (Ha BEIOOp 00ydaromerocs).

34. Dxonommueckas A(PEKTUBHOCTH  JEATETLHOCTH  CEPBUCHOM
opranmzanuu B cdepe TpaHcmopTa (3KEIE3HOIOPOKHOTO, BO3IYILHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPHUITHH, B
TypUCTHYECKON (dupme, Ha NOPEANPUITAU OOIIECTBEHHOIO MHUTaHUSA) Ha
MpUMEpPe XapaKTEPUCTHKK JTamoB oOecriedeHus: S()PEKTUBHOCTH OKa3aHUS
KOHKPETHOM CEpBUCHON YCIyTM B CEpBUCHOM oOpranu3anuu (Ha BBIOOD
o0yuJaromnierocs).

35. IlpemocraBinenue  yciayr,  WHTEPHET-TIPOABIKEHHE  YCIYT
opranm3anuii chepsl cepBHca Ha TPAHCIOPTE (HA JKEIE3HOMAOPOKHOM, Ha
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BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAaHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYCCKOW ¢GuUpMe, Ha TPEANPUATAN OOIIECTBEHHOTO
MUTaHUsI) Ha TMPUMEpPE XapaKTEPUCTUKU OTAllOB WHTEPHET-NPOIBIKCHUS
KOHKPETHOTO CEPBHCHOTO IPOAYKTa B CEPBUCHON OpraHm3anuu (Ha BBIOOP
o0yuJaromierocs).

36. ®opMmmpoBaHWE M BHEAPEHHUE KOPIIOPATHUBHBIX CTaHAAPTOB U
pPErJlaMEeHTOB MPOLIECCOB OOCIyKMBaHUSI MOTpeOuTenel Ha TpaHcmopre (Ha
KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTHHWUYHOM TWPEANPHUSATHU, B TYypUCTUYECKOH (dupme, Ha
NPEINPUATAN OOIIECTBEHHOTO MUTAHUS) HA MPUMEPE XapaKTEPUCTHKU 3TAIOB
BHEJPCHHMSI KOHKPETHOTO KOPIIOPATHBHOTO CTaHJapTa WM pEriaMeHTa
mpoiiecca OOCTY)KHMBaHUS TOTpeOUTENIe 10 KOHKPETHOMY CEPBHCHOMY
HPOAYKTY B CEpPBUCHOM OpraHu3aliiy (Ha BEIOOP 00yJaromerocs).

37.  OpraHuzaimoHHOE oOecrieueHue npoiiecca CEPBHUCHOTO
oOCTy)KMBaHMsI, IUIAHUPOBAHME W MOHHUTOPHHT JCSATCIBHOCTH CEPBUCHOU
KOMIIaHUU B cepe TpaHcHopTa (KeJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJAHOIO,
aBTOMOOWJIBHOTO  TPAaHCIIOPTa, HA  TOCTUHUYHOM  TPCANPUATHH, B
TYpUCTUYCCKON (GuUpMe, Ha MNPEANPHITHH OOIICCTBEHHOTO IHTAHMS) Ha
NpUMepe XapaKTEPUCTHUKH DSTAllOB OPraHU3aIlMOHHOTO O00ECIICUCHHs, STaIloB
IUIAHUPOBAaHUSA W MOHHUTOPUHTA B TPOIECCE peaTU3alUi KOHKPETHOIrO
CEpBUCHOTO MPOYKTa B CEPBUCHOM OpraHM3annu (Ha BBIOOP 00Y4YaroIIerocs).

34. TexHONOTMU CcepBUCA, B3aUMOJCHCTBUE C TMOTpeOUTENEM, YCIyT
CEpPBUCHOWM  OpraHM3allid Ha  pa3IMuHbIX  BUJAX  TpaHcropra  (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPHUSITUU, B TypuUCTHUUECKOW (upme, Ha
NPENNPUATAU OOIIECTBEHHOTO MUTAHUS) HA NMPHUMEPE XapaKTEPUCTUKHU ITAIoB
B3aMMOJICHCTBUSI C TIOTpEOUTENIeM B TPOILIECCE peaTu3alud KOHKPETHOTO
CEpBUCHOTO MPOIYKTa B CEPBUCHOM OpraHn3annu (Ha BBIOOP 00YyYaroIIerocs).

35. OcobenHocTu moaxoda K IOUCKY, K KPUTHYECKOMY aHaIU3y U
CUHTE3y WH(OpMAIlMK, AJITOPUTM MPUMEHEHUS CHUCTEMHOTO TMOAXOoAa [
pEIIeHHs TTOCTABJICHHBIX 3aJ1ay B MpoIlecce OOCTyKMBaHUS B chepe TpaHCIopTa
(>KeIIe3HOI0POKHOTO, BO3IYITHOTO, BOJHOTO, aBTOMOOMIBHOTO TpaHCIIOpPTa, Ha
TOCTUHUYHOM TPEANPUATAN, B TYPUCTHYECKOW GuUpMe, Ha MPEANPUATHU
OOIIECTBEHHOTO MHTAHM) HAa MPHUMEPE XaPAKTEPUCTUKHU HTANOB MPUMEHECHHUS
CUCTEMHOTO TIOAXOJA /IS peHIeHUS TOCTaBICHHBIX 3a7ad B MpoIecce
peanu3anuu KOHKPETHOTO CEPBUCHOTO MPOJIYKTa B CEPBUCHOM OopraHu3amnuu (Ha
BBIOOP 00yYarOIIEerocs).

36. MexaHu3M OmpeiesieHus: Kpyra 3a/1a4 B paMKax MOCTaBJICHHON LEH U
BEIOOpa  ONTHUMANBHBIX  CIIOCOOOB WX  PEINICHWS, MPABOBBIE  OCHOBBI
mpoecCHOHaNBHON JEATENHPHOCTA B CEPBUCHOW OpPraHW3allid Ha TPAHCIIOPTE
(Ha JKeNMe3HOJOPO’KHOM, Ha BO3AYIITHOM, Ha BOJHOM, Ha aBTOMOOWIEHOM
TpaHCTIOPTE, HA TOCTHHUYHOM TWPEANPUSATAN, B TYPUCTHYECKOW Qupme, Ha
MPEANPUATAN OOIMIECTBEHHOTO MUTAHUS), C YYETOM HMEIONIUXCS PEeCypCcoB U
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OrpaHUYCHUN Ha NMPUMEPE XapaKTEPUCTUKHU 3TAIOB ONpPEICICHUs Kpyra 3aj1ay B
paMKax MOCTABJIEHHOM LEIN U BbIOOpa ONTUMAJIBHBIX CIIOCOOOB HUX PELIECHUS B
MpoLIECCEe peau3allid KOHKPETHOTO CEPBUCHOTO IMPOJIYKTa B CEPBUCHOM
opranuzanuy (Ha BEIOOp 00ydaromerocs).

37. OCHOBBI A€T0BOM KOMMYHUKAIIUH, OCHOBHBIE 3JIEMEHTHI COLIMATBHOIO
B3auUMoJIeicTBUs, cnenuuka paboTel B KOMaHle B cdepe oOCiIyKMBaHUS Ha
TpaHcnopTe (Ha JKeJIe3HOJNOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TMPEANPUSITUHN, B TYPUCTUUECKON
dbupMe, Ha TIPEANPUATANA OOIICCTBEHHOTO MUTAHUsS) HA MPUMEpPE MPUMECHEHUS
AJIEMEHTOB JIEJIOBOM KOMMYHUKAIIMM W XapaKTEPUCTUKU 3TANOB peau3aliu
OCHOBHBIX 3JIEMEHTOB COIIMAJIBHOIO B3aWMOJECHCTBUSL B MPOIECCE OKA3aHMS
KOHKPETHOTO CEPBUCHOIO NPOAYKTa B CEPBUCHOM opranuzanuu (Ha BbIOOD
o0yuJarormierocs).

38.  OcHOBHbIE TMOAXOABI K TOHHUMAHUIO CYIIHOCTH  JIEJIOBOM
KOMMYHHKAIIMM B YCTHOW U MUChbMEHHOW (popMax Ha PYCCKOM W MHOCTPAHHOM
S3bIK€ NI pelieHus  3aJad  MEXJIMYHOCTHOTO M MEXKYJIBTYpPHOTO
B3aMMOJICHCTBUS B cdepe TpaHcnopTa (3KeJIe3HOAOPOKHOIO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPaHCIOPTa, Ha TOCTUHUYHOM TMPEANPHUSATHU, B
TYPUCTHYECKOHN (hupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) HA IPUMEPE
NPUMEHEHHS 3JIEMEHTOB JIEIOBOM KOMMYHMKAIIUU C YYETOM MEXJIMYHOCTHBIX U
MEXKYJIbTYPHBIX OCOOCHHOCTEH MOoTpeduTeneil U B3aUMOJECUCTBHUS C HUMH B
Ipolecce OKa3aHUs KOHKPETHOIO CEPBUCHOTO TMPOJAYKTa B CEPBUCHOM
opranu3anuu (Ha BIOOp 00ydaromerocs).

39. OcCHOBHBIE B3JEMEHTHl MEXKYJIbTYPHBIX B3aUMOJACHCTBUUA C TOUYKH
3peHHUsl COLMATBHO-UCTOPUUYECKOTO, ITUYECKOTO U (HUI0COPCKOTO KOHTEKCTa B
chepe oOCTyKUBaHUS Ha TPAHCIOPTE (HA KEJIE3HOIOPOKHOM, Ha BO3IYIITHOM,
Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM TPEANPUSTHH, B
TypUCTUYECKOHN upMe, Ha MPEAIPHUITHN OOLIECTBEHHOTO MUTAHUs) HA TIPUMEPE
yuyeTa MEXKJIMYHOCTHBIX U MEXKYJIbTYPHBIX OCOOCHHOCTEH MOTpeduTeneil u
B3aMMOJICHCTBUS C HUMH B TPOLIECCE OKa3aHUS KOHKPETHOTO CEPBUCHOIO
NPOAYKTa B CEPBUCHOMN OpraHmu3anuu (Ha BEIOOp 00ydaromerocs).

40. CepBucHoe o0cy>KrBaHHeE, onpeiesieHne cerupuKu
MPEAOCTABICHUSI OKA3bIBAEMBIX YCIYI Ha TPAaHCHOPTE (HA KEIE3HOIOPOKHOM,
Ha BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWIILHOM TPaHCIOPTE, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIIEeCTBEHHOTO
MUTaHUs) HAa IpUMEpPE yueTa 0COOCHHOCTEN MoTpeOuTeNe U B3auMOJEHCTBUS C
HUMH B MPOLECCE OKA3aHUS KOHKPETHOTO CEPBHCHOTO MPOJIYKTa B CEPBUCHOM
opraHu3anu (Ha BBIOOp 00ydaronierocs).

41. CopepxaHue KIIOUEBBIX TMOHATHI CEPBUCHOW JEATEIbHOCTH,
MEXaHW3M TPUMEHEHUS OCHOBHBIX TEXHOJIOTHHA OOCIY)XHBaHUS C YYETOM
3alpocoB  MOTpeOUTeNe, TMOTEHIUATbHBIX KIMEHTOB W C  METOJUKOU
MCITOJIb30BaHUST KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM HA PA3IMYHBIX BUIAX
TpaHcriopTa (Ha JKEJIe3HOJAOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha
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aBTOMOOWJIBLHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUSITUHN, B TYPUCTUUECKON
¢upme, Ha OpeANpPUATHH  OOLIECTBEHHONO NUTaHUS) HAa  OpHUMEpe
XapaKTEPUCTUKHU ATAMOB MPUMEHEHHS] OCHOBHBIX TEXHOJIOTUN OOCITY>KHUBaHUS C
y4€TOM 3alpoCcOB TNOTpeOUTENe B IMpollecCe peanu3alui KOHKPETHOrO
CEPBHUCHOTO MPOJYKTa B CEPBUCHOM OpraHu3aiuu (Ha BEIOOp 00ydarommerocs).

42. Obecnieuenue TpeOyeMoro KadyecTBa MPOLIECCOB OKa3aHUs YCIYyr Ha
TpaHCHOpTe. OTambl HUCCIEAOBaHUSA PpPbIHKA, OpPraHu3alvd MPOJAXK U
MPOJIBMKEHUS CEPBUCHBIX MPOJIYKTOB HA TPAaHCHOPTE (HA >KEJIE3HOJAOPOKHOM,
Ha BO3JYIIIHOM, Ha BOJHOM, HA aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpEeANpUsITHU, B TYPUCTHUYECKOW (upme, Ha TpeanpusiTUU OOIIEeCTBEHHOTO
NUTAHUS) Ha TPUMEpPE XapaKTEPUCTUKH OTAMoOB OOeCreyYeHus KadecTBa
oOCITy>)kKMBaHMSI W DTAaloOB OPTaHU3alMU MPOJAX B MPOIECCE MPOJBUKECHUS
KOHKPETHOM CEpBUCHOM yCIYIrM B CEPBUCHOM opraHuzanuu (Ha BBIOOD
00yJaroIierocs).

43. Dtanbl NPUMEHEHUSI OCHOBHBIX JKOHOMHYECKHUX 3aKOHOB CIIPOCa,
IPEIOKEHNS, HOKOHOMUYECKHX PE3YyJbTAaTOB JEATEIbHOCTH CEPBUCHOMU
OpraHu3alMd Ha TpaHCIOpPTE (HA JKENE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUSITHU, B
TYPUCTHYECKON (pupMe, Ha MPEANPUATHH OOIIIECTBEHHOTO MUTAHUS): TIPOILIECCHI
dbopMupoBaHUST BBIPYUYKH, NMPUOBLIH, U3JIEPKEK, 3aTpaT, MoBeleHue (QUPMbI B
YCIOBUSAX KOHKYPEHIIMM Ha TMPUMEPE XapaKTePUCTUKH HTANoB oOOecreueHus
HSKOHOMHYECKUX PpE3yJbTaTOB OOCITYKMBAaHHUS B TMPOIECCE MPOJBIKECHUS
KOHKPETHOW CEpBUCHON YCIYrM B CEpPBUCHOM opraHu3anuu (Ha BbIOOD
00yJaroIerocs).

44, DOranpl TPUMEHEHHMS MEXaHU3Ma aHaldu3a AKOHOMHYECKHX
PE3YNIBTATOB IEATENLHOCTH OpraHu3auii cepbl 00CTyKUBaHMS HA TPAHCIIOPTE
(Ha >KENe3HOAOPOKHOM, Ha BO3YIIHOM, HAa BOJHOM, Ha AaBTOMOOMJIHHOM
TPAHCTIOPTE, Ha TOCTHHUYHOM WPEANPUSATAU, B TYypUCTUUYECKOW ¢dupme, Ha
NPEINPUSTAU OOIIECTBEHHOTO MUTAHUSI) HA MPUMEPE XapPaKTEPUCTHKU ITAIOB
oOecrieueHus MeXaHu3Ma aHaJIN3a SKOHOMUYECKUX PE3yJIbTaTOB O0CTYKUBAHUS
B IIpOLECCE MNPOJIBUKEHHS KOHKPETHOW CEPBUCHOW YCIYTH B CEPBUCHOMU
opraHu3anuy (Ha BIOOp 00y4aromnierocs).

45.  Metoasl OKWCKa, KPUTUYECKOTO aHAJIM3a U CUHTEe3a MHGOPMAIINH B
mporiecce  oOcmykuBaHUST B cdepe  TpaHCHopTa  (3KEIE3HOIOPOKHOTO,
BO3/YLIHOTO, BOJHOTO, AaBTOMOOWJIBHOI'O TpPaHCIOPTa, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUATaHUs) HA IPUMEPE XapaKTePUCTUKU 3TANlOB 00ECIIEUEHUs aHaIN3a U CUHTE3a
uH(pOpMaIK B Tporiecce OOCTYKMBAHUS B paMKaX MPOJIBIKCHHUSI KOHKPETHOM
CEPBHCHOU YCIIYTH B CEPBUCHOW OpraHHU3aIiy (Ha BEIOOp 00yJarommerocs).

46. MexaHuU3M CHCTEMHOTO TOJXOJa IS PEHICHUS MOCTABICHHBIX
3a7a4 B mpoliecce oOCIy)KUBaHUS B cdepe TpaHcmopTa (KEIe3HOJIOPOKHOTO,
BO3JYUIHOTO, BOJHOTO, AaBTOMOOWJIBHOI'O TPAHCIOPTa, HA TOCTUHUYHOM
NpEANpUsITAN, B TYPUCTUUECKON Qupme, Ha MNPEANpUATAH OOIIECTBEHHOIO
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MUTaHUs) Ha TMPUMEPE XapaKTEPUCTUKU OTAMOB peaTU3alUN CUCTEMHOTO
MoAXoJa MJis pEeHIeHUs IOCTaBJICHHBIX 3aJady B Ipollecce OOCTY>KUBaHUS B
paMKax TPOABWKEHUSI KOHKPETHOW CEpPBUCHOM YCIYyTM B  CEpPBHUCHOMU
opranuzanuy (Ha BEIOOp 00ydaromerocs).

47. MexaHu3Mm BbIOOpa ONTUMAIBHBIX CIIOCOOOB pelIEHUs 3a7ady B
paMKax TIOCTaBJIEHHOW II€JIM, HWCXOJS U3 JEHUCTBYIOIIMX TIPABOBBIX HOPM,
MMEIOILIUXCS PECYpPCOB M OrpaHUYEHHUI B Ipolecce O0CIyXKUBaHUSA B cdepe
TpaHcnopTa (XKeJIEe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOMJIBHOIO
TpaHCIOPTa, HA TOCTUHUYHOM TMPEANPHUSATHU, B TYpPUCTHYECKOW Qupme, Ha
IpeANpUsITAU OOIIECTBEHHOTO MUTAHUS) HA MPUMEPE XapaKTEPUCTUKU ITAIOB
BbIOOpa ONTUMAJBHBIX CIIOCOOOB peIIeHUs 3aJad, UCXOJs U3 HMEIOIIUXCS
PECYpCOB M OrpaHUYCHUN B paMKax MPOJBIKCHHUS KOHKPETHOM CEpBUCHOM
YCIYTH B CEPBUCHOM opraHu3anuu (Ha BEIOOP 00ydaromierocs).

48. AnroputMm BhIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIICHUs 3a7a4, UCXOIs
U3 JICHCTBYIOIIMX TPABOBBIX HOPM, HUMEIOIIUXCS PECYpPCOB W OTrpaHUYEHUN B
nporecce oOchmykuBaHusi B cdepe TpaHcmopTa  (KeEJIE3HOAOPOKHOTO,
BO3JIYIITHOTO, BOJIHOTO, ABTOMOOHWJIBHOI'O TpPAaHCIOPTa, HA TOCTHUHUYHOM
OPEeANpPUITHU, B TYPUCTHUYECKOW (upme, Ha TpeAnpHUSATAN OOIIECTBEHHOTO
MUTAHUS) Ha TPUMEPE XapaKTEPUCTUKHU ITAMIOB BIOOpA ONTUMAILHBIX CITIOCOOOB
peuieHns 3a1ay, UCXO0lsd M3 MMEIOLIUXCSA PECYpPCOB U OIPAHMYEHUM B paMKax
IPOJIBM>KEHUSI KOHKPETHOM CEPBUCHOW YCIYTM B CEPBUCHOM OpraHu3aluy (Ha
BBIOOp 00YYAIOIIETOCs).

49. MeTonbl  OCYIIECTBJICHHS  COLIMAIBHOTO  B3aUMOJCUCTBUS U
peanuzanuu CBOEW poJIM B KOMaHJie B TMpoiecce OOCITyKUBaHHS B cdepe
TpaHcopTa (KEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUSITUU, B TypuUCTHUUECKOW (upme, Ha
NPENNPUSTAN OOIIECTBEHHOTO MUTAHUS) HAa TIPUMEPE Peau3aiy COIUATBHOTO
B3aUMOJICHCTBHS C MOTPEOUTEISIMU B paMKaX OKa3aHUsI KOHKPETHOW CEPBUCHOM
yCIAYTH B CEPBUCHOM opranu3anuu (Ha BEIOOp 00ydaromierocs).

50. MexaHusM ompeneneHuss U pealn3alii CBOSH POJM B KOMaHAE B
mporiecce  oOcmykuBaHUST B cdepe TpaHCHopTa  (3KEIE3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TPAHCIOpPTAa, HAa TOCTUHUYHOM
MPEANpPUATAN, B TYPUCTUUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIECTBEHHOTO
MUATaHUSI) HA TOPUMEPE peaau3aliy KOMAHJHOIO B3aUMOJIEHCTBHS B paMKax
OKa3aHUsl KOHKPETHOW CEPBUCHOM YCIyTrd B CEPBUCHOM OpraHu3anuu (Ha BbIOOD
oOyuJaromierocs).

51. MexauuzMm oOecnedyeHHUsT COIMAJIBLHOIO  B3aMMOJCHCTBHUSI B
mporiecce  obcmykuBaHUS B cdepe  TpaHCHopTa  (3KEIE3HOIOPOKHOTO,
BO3/YLIHOTO, BOJHOTO0, AaBTOMOOWJIBHOI'O TpPaHCIOPTa, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIIEeCTBEHHOTO
MUTaHUs) HA TPUMEpPE peain3alui KOMaHIHOTO COLMAIbHOIO B3aUMOJIEUCTBUS
U TIOAJEPKKH B paMKax OKa3aHWs KOHKPETHOM CEPBHCHOM YCIYTM B CEPBUCHOMU
opranuzanuy (Ha BIOOp 00ydaromnierocs).
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52. MexaHu3M pelICHUsS NPOU3BOJICTBEHHBIX KOH(IMKTOB C YYETOM
OCOOCHHOCTEM MEXKYJIbTYpHOTO pa3sHooOpa3usi oOiiecTBa B  Ipoliecce
oOciyxuBanusi B cdepe TpaHcmopTa (KEIE3HOIOPOKHOr0, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUITHH, B
TYPUCTUYECKON pupMe, Ha MPEeIPUITHN OOLIECTBEHHOTO MUTAaHUs) HA IPUMEPE
pean3anuy pemeHus MPOrU3BOCTBEHHBIX KOH(PINKTOB C y4ETOM OCOOEHHOCTEH
MEXKYJIBTYpPHOTO pa3HOOOpa3us MoTpeduTeNneil B paMKkax oka3zaHUsI KOHKPETHON
CCPBHCHOM YCIIYT'H B CEPBUCHOW OpraHu3aliiy (Ha BEIOOp 00yJaromerocs).

53. Meroapl ympaBieHUS CBOMM BpPEMEHEM, BBICTPAUBAHHS W
peann3anuy TPaeKTOPUU CaMOPa3BUTHs HAa OCHOBE MPUHIIUIIOB 0Opa3oBaHUS B
TEYeHHE BCEH KU3HU B TIpolecce O0OCIyXuBaHUS B cdepe TpaHCIopTa
(>Kene3HOAOPOKHOI0, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIIBHOT'O TPAHCIOPTa, Ha
TOCTUHUYHOM TIPESANPHUATHN, B TYPUCTUYECCKOW ¢GUpPME, Ha MNPEANPUITHH
OOIIECTBEHHOTO MUTAHUs) HA IPUMEPE pean3alliy 3TaloB yIPaBICHUS CBOUM
BPEMEHEM B IPOIIECCe OKa3aHWsS KOHKPETHOW CEPBUCHOW yCIYTd B CEPBHCHOM
opranuzanu (Ha BIOOp 00y4aroerocs).

54, MexaHu3M yIpaBiICHUS CBOMM  BpEMEHEM, (OpPMHUPOBAHHE
TPACKTOPUU CaMOPa3BUTHUS B Tpoliecce OOCIyXuBaHUs B cdepe TpaHCIopTa
(>kene3HOAOPOKHOT0, BO3AYITHOTO, BOJHOIO, aBTOMOOMIIBHOTO TPAHCIIOpPTa, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYPUCTHYECKOW ¢upMe, Ha MNpEeANpUIATHU
OOIIIECTBEHHOTO TMHUTaHWs) Ha TMpUMEpe YIpaBICHUS U  peau3aluu
HAKOIUICHHBIX 3HAHUW B TMpollecce OOCIyKMBaHUS B TIPOIECCe OKa3aHUs
KOHKPETHOM CEpBUCHOM YyCIyrd B CEPBUCHOM opranuzanuu (Ha BbIOOD
00yJaroIerocs).

55. Metoabl MOAACPIKKH JTOJIKHOTO YpOBHS buznyeckon
NOJITOTOBJICHHOCTH  JJIA  OOECIEYEHHUsS]  TOJHOLEHHOW  COIMAJIbHOW |
npodeccHoHaIbHON JEATEIbHOCTH B TIpoliecce oOCHyXuBaHUs B cdepe
TpaHcopTa (KEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM TPEANPHUATUU, B TypuUCTHUUECKOW (upme, Ha
MPEeANPUATAN OOIECTBEHHOTO MUTAHUS) C TOMOIIBI0 XapaKTEPUCTUKU HTATOB
MOJJIEPKKU JTOJDKHOTO YPOBHS (DM3UYECKOM MOATOTOBICHHOCTH CHEIUAINCTA K
OCYILIECTBJICHUIO IMPOLECCOB CEPBUCHOTO OOCIYXUBAaHUS B KOHKPETHOI
CEPBHUCHOU OpraHu3aliiy Ha KOHKPETHOM MpuMepe (Ha BRIOOp 00ydaromerocs).

56. Meroapl co3maHUS W TOAJNEPKKA  OE30MaCHBIX  YCIOBHMA
KU3HENEATEIPHOCTH, B TOM YHCIE NP BO3HUKHOBCHHHM YPE3BBIYANWHBIX
CUTyanmii B Tpolecce  oOchmykuBanmss B cdepe  TpaHCHopTa
(>KeIIe3HOI0POYKHOTO, BO3IYITHOTO, BOJIHOTO, aBTOMOOMIBHOTO TpaHCIIOpPTa, Ha
TOCTUHUYHOM TIPEANPHUATAN, B TYPUCTHYECKOW ¢GuUpMe, Ha MPEANPUITHA
OOIIECTBEHHOTO MUTAHUs) HA TIPUMEpe ATAnoB GOPMHUPOBAHUS, 00CCTICUCHUS U
peanu3anuu MOJACPKKA O€30MacCHBIX YCJIOBUN JKU3HEACATEIHHOCTH, B TOM
qucliec TpPU BO3HUKHOBCHHWHM YpPE3BBIYAMHBIX CHTyalluid, B MpoOIecce
oOCIMy)KMBaHHsI B TIPOILIECCE OKa3aHWsS KOHKPETHONW CEPBUCHOW YCIYTH B
CEPBHCHOM opraHu3aiuu (Ha BEIOOP 00yJaromnerocs).
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S57. MexaHu3Mm ompelneneHuss MOTPEOHOCTH B TEXHOJOTHYECKUX
HOBalMsIX W HHPOPMAIMOHHOM o0ecrieueHnu B cdepe cepBuca B Ipoliecce
oOCIy’KMBaHMsSI HAa TpaHCHOpTE (HA >KEIE3HOAOPOKHOM, Ha BO3AYLIHOM, Ha
BOJAHOM, Ha aBTOMOOWJIbHOM TpPAaHCIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B
TYPUCTUYECKON pupMe, Ha MPEeIPUITHN 0OIIECTBEHHOIO MMTAaHUs) HA IPUMEPE
ATaliOB  OMNpEeJAeNieHUuss  NOTPEeOHOCTH, BHEJIPEHUS U HCIOJIb30BaHUS
TEXHOJOTMYECKUX HOBAIMH M HHPOPMALMOHHOTO OOECleyYeHusi B Ipoliecce
OKa3aHMsI KOHKPETHOM CEpBUCHOM yCIyTU B CEPBUCHOM opraHu3auuu (Ha BIOOD
o0yuJaromierocs).

58. MexanusM  ompeneneHuss  Ueded M 3a4a4  yOpaBlICHUS
CTPYKTYPHBIMU MOJpa3feieHUsIMU NMpeAnpUusITHii chepbl cepBUca WM APYTHX
chepax, B KOTOPbIX HEOOXOAMMO OCYILECTBICHUE CEPBUCHOM JESITENBHOCTU B
npouecce O0OCIy)KMBaHUSI Ha TpaHcrnmopre (Ha JKENe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbBHOM TPAHCIOPTE, Ha TOCTUHUYHOM
OPENNpUsTAU, B TYPUCTUUYECKOM (QupMe, Ha MNpeAnpUsTHH OOIECTBEHHOTO
NUTaHMUs) Ha MIPUMEPE ATANOB YIPABIEHUSI CTPYKTYPHBIMH MOAPA3/ICICHUSIMH B
IIPOLIECCE OPraHU3alMU OKA3aHUsl KOHKPETHOM CEPBUCHOM YCIYI'M B CEPBUCHOMU
opranuzanuu (Ha BEIOOp 00ydaromierocs).

59. OcHOBHBIE METOABI W TPHEMBbl IUIAHUPOBAHUS, OpPraHU3AINH,
MOTHUBAallUM W KOOPJIHWHALMU ACATEIbHOCTH MNPEANPUATHN (MOApa3aeIeHU)
cdepsl cepBUca WM APYruX cdepax, B KOTOPhIX HEOOXOJIMMO OCYIIECTBICHUE
CEpPBUCHOW JEATEILHOCTH B Tpolecce OOCTyKMBaHUS Ha TpaHCIOpTEe (Ha
KEJIE3HOJIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEINPHUATUU, B TypuUCTHUeCKOW (upme, Ha
NPENNPUSATAN OOIICCTBEHHOTO NMHUTAHM) Ha MpPUMEpE JTANoOB IJIAHUPOBAHMS,
OpraHu3alyy, MOTUBALIMM U KOOPJAWHALIMYU AECSATEILHOCTU B MPOLECCE OKA3AHUS
KOHKPETHOM CEPBUCHOM yCIYI'H B CEPBHCHOM opraHusamuu (Ha BBIOOD
00yJaroerocs).

60. MexaHU3M OCYIIECTBICHUS KOHTPOJIS ACATEINBHOCTU MPEANPUITHIA
(mompaszaenenwnii) chepsl cepBuca WM Apyrux chepax, B KOTOPBIX HEOOXOIUMO
OCYILIECTBJICHHE CEPBHUCHOI JESATEIBHOCTH B TMpolecce OOCIy)KUBaHUA Ha
TpaHcmopTe (Ha JKEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, HA BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM IPEINPUATUH, B TYPUCTUUECKON
¢upme, Ha NpeANPUATHU OOILIECTBEHHOTO NHUTAHWUSA) HA MpPHUMEpPE STaIoB
OCYIIECTBJICHHS] KOHTPOJISI CEPBUCHOM JAEATENBHOCTH B IPOLIECCE OKA3aHMS
KOHKPETHOM CEpPBUCHOM YCIYrM B CEpBUCHOM opraHu3anuu (Ha BBIOOp
oOyuJaromierocs).

61. MexaHu3M OpraHM3alli OLEHKH KayecTBa OKAa3aHHs CEPBUCHBIX
yCIyI Ha OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B IpoUEcce
oOCITy)XKMBaHHMsI Ha TpaHCHOpTE (HA >KEJIE3HOJOPOKHOM, HAa BO3IYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B
TypUcTHYeCKOU (pupme, Ha TPEeANPUITUN OOIIECTBEHHOIO MUTAHUs) Ha TIPUMEPE
3TallOB OpraHU3allMd OLIEHKH KayecTBa M oOecreueHus: TpeOyeMoro KadecTBa
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OKa3aHMsI KOHKPETHOM CEpBHUCHOM yCIyTH Ha OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA B CEPBUCHOW OpraHu3anuu (Ha BhIOOD
oOyuJaromierocs).

62. MexanuzM oOecrieyeHusi OKa3aHUs YCIYr B COOTBETCTBUHU C
3asBJICHHBIM KadeCTBOM B TIpollecce OOCITy)KMBaHHS Ha TpaHCIopTe (Ha
KENEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIHLHOM
TPAHCIIOPTE, HAa TOCTUHWYHOM TIPEANPHUATHU, B TypHCTHUYECKOW (upme, Ha
NPEANPUSATAN OOLIECTBEHHOTO NUTAHUS) HAa TpPUMEpPE 3TaroB OOECIeUeHUs
OKa3aHWS KOHKPETHOW CEPBUCHOW YCIYTM B COOTBETCTBHHM C 3asBICHHBIM
Ka4eCTBOM B CEPBHCHOM OpraHu3aiuu (Ha BbIOOp 00y4aromerocs).

63. MeToapl OCYIIECTBICHHS MapKETHHTOBBIX HCCICIOBAaHUN pPBHIHKA
yCIIyT, MOTHUBAIIMK TOTPEOUTENICH B TpoIlecce OOCITYy)KHMBaHUS Ha TPAHCIIOPTE
(Ha OKEeNe3HOJOPOKHOM, Ha BO3AYITHOM, Ha BOJAHOM, Ha aBTOMOOWJILHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM TIPEANPHUATHH, B TYPUCTHYCCKOW Qupme, Ha
NPEANPUATAN OOIIECTBCHHOIO INUTAHUSA) HAa MPHUMEpPE STAIllOB OCYIICCTBICHUS
MapKETUHTOBBIX  HWCCJIACAOBAaHMH pPBIHKA yCIYT W 3TallOB  MOTHBAIIMH
norpeOuTeneld B TMpOILECCe OKa3aHWsg KOHKPETHOH CEpPBHCHOW YCIyTH B
CEPBHCHOM opranu3aiiuu (Ha BEIOOP 00ydaroIierocs).

64. MeToanl NMPOJBMKECHUS M TPOJIAXKU CEPBUCHOTO IMPOJYKTa, B TOM
YHClie ¢ OMOIIbIO OH-JIAWH U UHTEPHET TEXHOJIOTUH B Mpoliecce 00CTy>KUBAHMS
Ha TpaHcmopTe (Ha KEJIe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCTIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dupme, Ha TNPENNPUATHH OOIIECTBEHHOTO IUTAaHWs) HA MpPUMEpEe HTaIoB
NOPOJABMKEHUS W TPOAAKH KOHKPETHOW CEpPBUCHOM YCIYrd B CEPBUCHOM
opranu3anuu (Ha BIOOp 00y4aronerocs).

65. Mexanusm GOpMUPOBAHUS CIICIIUATM3UPOBAHHBIX KaHAJIOB COBITa
CEPBHUCHBIX MPOJIYKTOB U YCIYT B Ipollecce 0OCIyKMBaHUS Ha TPaHCHIOPTE (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPHUATUU, B TypuUCTHUUECKOW (upme, Ha
MPEeANpUATAN OOIIECTBEHHOTO MUTAHUS) Ha MpUMEpe 3TarmoB (HOpMUPOBAHUS
CHEIUANTM3UPOBAHHBIX KAaHAJIOB COBITA KOHKPETHOW CEPBUCHOW YCIYTH B
CEPBHUCHOU opraHu3aiuu (Ha BEIOOP 00yJaromnerocs).

66. Metoasl  ompeicieHUs, aHajau3a, OICHKH  IPOM3BOJICTBEHHO-
HPKOHOMHMYECKUX TIOKa3zaTelel B Ipoiiecce OOCTy>KUBaHHUS Ha TpaHCIOpTe (HA
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHHOM
TPAHCTIOPTE, HAa TOCTUHWYHOM TPEANPHUATHU, B TypUCTHUECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHWS) HA MPUMEPE ITAMOB aHAIM3a U OLICHKH
MIPOU3BOJICTBEHHO-O9KOHOMUYECKUX TIOKAa3aTeNel CEPBUCHOM OpTraHM3aIuu, Kak
pe3yiabTaT  OKa3aHMsI  KOHKPETHOM  cepBUCHOW  yciayru (Ha  BbIOOp
oOyuJaromnierocs).

67. MexaHusm MPUHATUA 3KOHOMUYECKH 000CHOBaHHBIX
VIPABJIICHUYECKNX pENICHU B Mporecce OOCTy)KWBaHHS Ha TpaHCTOpTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIBHOM
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TPaHCMOPTE, HA TOCTUHUYHOM TMPEANPHUSTAU, B TypUCTHYECKOW ¢upMme, Ha
OpEANPUSTAN  OOIIECTBEHHOTO TMWTAaHMsI) Ha MPUMEPE HITANOB MPUHATHUS
AKOHOMUYECKU 0OOCHOBAHHBIX YIPABICHUYECKUX PEIICHUHN B MPOIECCE OKa3aHUs
KOHKPETHON CEpBHCHOM YCIYI'M B CEpBUCHOM opraHu3auuu (Ha BbIOOp
o0yuJaromierocs).

68. Mexanusm  oOecreyeHUs]  SKOHOMUYECKOW  3(P(PEKTUBHOCTH
CEpPBUCHOM JESATEIbHOCTH MPEANPUSTHS B IMpolecce OOCIy)XKMBaHUS Ha
TpaHcropTe (Ha JKENEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TMPEANPUSITUN, B TYPUCTUUECKON
dupMe, Ha TPEANPUITHH OOIIECTBEHHOTO NUTAHWS) HAa TMPUMEpPE HTAINOB
obecrieueHUsT  DKOHOMHYECKONW  A(PGEKTUBHOCTH  OKa3aHUs  KOHKPETHOM
CCPBHCHOM YCIIYT'H B CEPBUCHON OpraHu3aiiiu (Ha BEIOOp 00yJaromerocs).

69. MexaHu3M OCYIIECTBJICHHUS MOWCKA W MPUMEHEHUS HEOoOXOAUMOI
HOPMATUBHO-TIPABOBOM  JIOKYMEHTAIlMU ISl JIEATEIBHOCTU B  Tpoliecce
oOcly>)kuBaHMsI Ha TpaHCHOpTe (HA »KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBLHOM TpPAHCIOPTE, HA TOCTHHUYHOM MPEANPUSTHH, B
TYPUCTHYECKOHN (hupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) HA IPUMEPE
ATAroB MPUMEHEHUs] JIOKAJbHOI'0 HOPMATHUBHO-NPABOBOTO JIOKYMEHTa B
Ipoliecce OKa3aHUs KOHKPETHOW CEPBHUCHOW YCIIYTHM B CEPBHCHOM OpraHu3aIluu
(Ha BBIOOp 00OYyUAIOIIETOCH).

70. Mexanusm COOJIFOIEHUSA 3aKOHO/IaTEJILCTBA Poccuiickoit
Qdenepaniid 0 TPEJOCTABICHUM YCIYyT B Tpolecce OOCTy)KMBAaHUA Ha
TpaHcropTe (Ha IKEJIe3HONOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAaHCHIOPTE, HA TOCTUHUYHOM MPEANPUATUN, B TYPUCTUUYECKON
dupme, Ha TPENNPHUATHN OOIIECTBEHHOTO IUTaHWs) HA TMpPUMEpPE DTaAIOB
IPUMEHEHHS JIOKaJIbHOTO HOPMAaTHBHO-IIPABOBOTO JTOKYyMeHTa U «Bo3ayiiHoro
konekca Poccuiickoii dexeparuu» B Tpolecce 0O0eCleueHHus] OKa3aHHS
KOHKPETHOM CEPBUCHOM yCIYIrM B CEPBHCHOM opraHusamuu (Ha BBIOOD
00y4aroerocs).

71. Mexanu3zM oOecnedeHus JTOKyMEHTOOO0OpOTa B COOTBETCTBUU C
HOPMAaTHUBHBIMU TPEOOBAHUSAMHU B MpoOliecCe OOCTY)KMBAHUSA HAa TPAaHCIOPTE (HA
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha aBTOMOOMJIHLHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TPEANPHUATHU, B TypUCTHUECKOW (upme, Ha
NpEANpUSTAN OOLIECTBEHHOTO NUTAHUS) HAa NPUMEpPE 3TaloB OO0ECIeYEHUs
JOKyMEHTOO0OpOTa B MPOLIECCE OKa3aHUs KOHKPETHOM CEPBUCHOM YyCIyru B
CEPBHCHO opraHu3aiuu (Ha BEIOOP 00yJaromerocs).

72.  Mexanu3Mm cobmroneHust TpeOoBaHU 06€30TacHOTO OOCITYKUBAHUS,
OXpaHbl TpPyla M TEXHUKU OE30MaCHOCTH B TIpoOIlecce OOCTyXKHBaHUS Ha
TpaHcropTe (Ha JKENEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITUHN, B TYPUCTUUECKOM
dbupMe, Ha TOpPEeANPUSITHH OOUIECTBEHHOTO NUTAHWSA) HAa MPUMEpPE HTAINOB
obOecrieueHus: coONO/IeHUsT TpeOoBaHUK 0€30MacHOro0 OOCIyKUBAaHUS, OXPaHbI
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Tpy/Aa U TEXHUKH OE30MaCHOCTH B MPOIECCe OKa3aHHs KOHKPETHOMN CepBUCHOM
YCIyTH B CEPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

73. MexanuzM CcOONIOACHUS TMOJIOKEHUST HOPMATUBHO - MPAaBOBBIX
aKTOB, PETYIUPYIOIIUX OXpaHy TpyAa U TEXHUKY O€30MacHOCTH B Mpolecce
oOcinyxuBanusi B cdepe TpaHcmopTa (3KEJIE3HOIOPOKHOr0, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTHHUYHOM NPEANPUATHH, B
TYPUCTUYECKON pupMe, Ha MPEeIPUITHN OOLIECTBEHHOTO MUTAaHUs) HA IPUMEPE
ATalOB  MPUMEHEHHUS  JIOKAIBHOTO  HOPMATHBHO-TIPABOBOTO  JTIOKYMEHTA,
PETYIUPYIOIEro OXpaHy TPyJa M TEXHUKY 0€30MacHOCTH B MPOIIECCE OKa3aHUs
KOHKPETHON CEpBUCHOW YyCIyrd B CEPBUCHOW opranm3anuu (Ha BBIOOP
o0yuJaromierocs).

74.  KIMEHTOOPUEHTHPOBAHHBIC TEXHOJIOTHU B CEPBUCHOM
JESTeNFHOCTH Ha TPAHCTIOPTE B YCIOBUSAX B3aUMOJACHCTBHS C MOTPEOUTEISIMHU, B
TOM 4YHUCJIC WHTEPHET-TIPOABIKEHUS YCIYT, B Ipolecce OOCTyKUBaHHUS Ha
TpaHCTiopTe (Ha JKENE3HOJOPOXHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIILHOM TPAHCIIOPTE, HA TOCTHHHYHOM MPEATNPHUSATHH, B TYPHUCTUIESCKON
GupmMe, Ha OPEANPUATHH  OOINCCTBCHHOTO MUTAHUSA) Ha  IpUMEpe
XapaKTEPUCTUKH KOHKPETHOW TEXHOJOTUU OOCITY)KUBAHUS C HCIOJIb30BAaHUEM
TEXHOJIOTUI WHTEPHET-TIPOJIBIKEHUSI YCIYyr B CEPBUCHOW opraHu3anuu (Ha
BBIOOp 00YYAIOIIETOCs).

TunoBble NpaKTHYECKHE 32JAHUSA ISl IPOBEJICHUS MPOMEKYTOYHOM
arrecTanuu (3a4eTa ¢ OLEHKOM)

1. OxapakTepuszyilte BIHMSHUE OTHUKO-NPOGECCHOHAIBHBIX KaueCTB
COTPpYAHUKA CEpPBUCHOM OpraHM3allid Ha TPAHCIOPTE (HA YKEJIE3HOIOPOKHOM,
Ha BO3/YIIHOM, Ha BOJIHOM, HAa aBTOMOOWJIBHOM TPAaHCHOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTHYECKOW (QupMe, Ha NPEINPHUSTHU OOIEeCTBEHHOTO
NUTaHUs) B TpOIEcce OOCIyKUBaHUS TOTpeOUTENel Ha MPUMEPE OKa3aHMS
KOHKPETHON CEpBUCHON YCIYIM B CEpPBUCHOW opranm3anuu (Ha BBIOOD
o0yJaromierocs).

2. OxapakTepuzyWTe OdTambl pa3paOOTKM TEXHOJOTHU Ipoliecca
CEpPBUCHOM YCIYTH C y4E€TOM TPeOOBaHUI MOTPEOUTENST M ACIEKTOB JEJIOBOTO
ATUKETa Ha TPAHCIOPTE (Ha >KEJIE3HOAOPOKHOM, Ha BO3IYIITHOM, HA BOJHOM, Ha
aBTOMOOWJIBHOM TPaHCIOPTE, HAa TOCTUHUYHOM NPEANPUSITUHN, B TYPUCTUUECKOU
dbupme, Ha peTPHUITHH OOIIECTBEHHOTO MUTAHUS) B TIPOIECCE OOCTYKUBAHUS
noTpeduTeneid Ha TpUMEpe OKa3aHUS KOHKPETHOW CEPBUCHOW YCIyTH B
CEPBHCHO opraHu3aiuy (Ha BEIOOP 00yJaromnerocs).

3. OxapakTepu3yiTe 3Tabl OCYIIECTBICHUS KOMMYHUKAIIMHN B TPOIECCE
MEKIMYHOCTHOTO M MEKKYJIBTYPHOIO B3aUMOJEHUCTBHS C MOTPEOUTENISIMUA Ha
TpaHcriopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJAHOM, Ha
aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM HPEANPUSITUH, B TYPUCTUUECKON
dbupMe, HA IPEANIPUATAN OOIIECTBEHHOI'O MUTaHUsA) B IIPoOlleccCe OOCTYKUBaHUS
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noTpeduTeNned Ha NpUMEpPEe OKa3aHUS KOHKPETHOM CEpBUCHOM YCIyTH B
CEPBHCHO opranu3aiiuy (Ha BEIOOP 00yJaromerocs).

4. OxapakTepu3yHTe 3Tambl PEIICHHs] CTaHAAPTHBIX 3aJad, UCXOIsd W3
JNEUCTBYIOIINX TIPABOBBIX HOPM, HMEIOIIMXCA PECYPCOB M OTpaHUYEHHUN, a
TaK)K€ MCTOYHUKH MOJYy4YeHHUs MpodeccuoHalbHOM WH(GOpPMAIMU B MHPOLECCE
oOCIy>KMBaHMsI TIOTpEOUTENIed Ha MpUMEpEe OKa3aHWs KOHKPETHOW CEpBUCHOM
YCIAYTd B CEPBUCHOM OpraHu3alyu (Ha BHIOOp OOYYAOIIErocs) Ha TPAHCIIOPTE
(Ha JKENe3HOAOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpPaHCIOPTE, HAa TOCTUHMUYHOM TMPEANPHUATHH, B TYypUCTHUYECKOW (upme, Ha
IpeANPUITHU OOIIECTBEHHOTO MUTAHUS).

5. OxapakTepu3yiiTe 3Tanbl pa3pabOTKH TEXHOJOTUH Ipoliecca CepBUca U
STambl BHEAPECHHUS KIUEHTOOPUEHTUPOBAHHOW TEXHOJOTMH B OpraHU3alliu
cepBHCca Ha TpaHCHOPTE (Ha >KEJE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJAHOM, Ha
aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TPEANPUSITHH, B TYPUCTHUECKON
bupme, Ha peIPUITHH OOIIECTBEHHOTO MUTAHUS) B MPOLECCE OOCITYKUBAHUS
norpebuTeneld Ha TpUMEpe OKa3aHUs KOHKPETHOM CEpBUCHOM YCIyTU B
CEPBHCHOM opranu3aiiu (Ha BEIOOP 00ydaromierocs).

6. Oxapaktepusyiite (GopmMbl B3aUMOJEHCTBUS B KOHTAKTHON 30HE B
Ipolecce COrjlacoBaHusa C noTpedbuteneM QGopMbl U 00bEMa OKa3bIBaEMOM
YCIYTU Ha TPaHCIOPTE (HA JKENE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha BOJAHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKON
dupme, Ha MPeANPUATANA OOIIECTBEHHOTIO MUTAHUS) B pamMKax OOCITyXKUBaHUSA
norpebuTeneld Ha TpUMEpe OKa3aHUs KOHKPETHOW CEpBUCHOM YCIyTH B
CEpBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaroIerocs).

7. OxapakTepu3yuTe ATalbl OpraHu3alid KOMaHJIHOT'O B3aUMOICHCTBUSA
B cdepe oOCIyKUBaHUS Ha TpaHCHOpTa (PKEJIE3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHHUYHOM TMPEANPHUITHH, B
TypUCTHYECKON (prpMe, Ha MPEeANPUATAN OOLIECTBEHHOTO MUTAHUS) C YYETOM
YIOBIIETBOPEHHS]  COLMAIIBHBIX, HSTHHUYECKMX M  KYyJIbTYPHBIX 3aIllpOCOB
MoTpeOuTeNe B paMKax OKa3aHUsI KOHKPETHOM CEPBUCHOMN YCIYTH B CEPBUCHOM
opraHu3anuy (Ha BIOOp 00y4aronierocs).

8. PazpalotaiiTe TEXHOJOTHIO MPOLECCAa CEPBUCHOTO OOCTY>KMBaHUS Ha
TpaHCIOpTe (HA JKEJIE3HOAOPOXKHOM, Ha BO3AYIIHOM, Ha BOAHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHHUYHOM MPEANPHUATHH, B TYPUCTUUECKON
dupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHUS) C yY4eTOM TpeOoBaHUI
MOTPEOUTEINSI, YIUTHIBAasE OTPAHMYCHUS HOPMATUBHO-TIPABOBBIX aKTOB B pamMKax
OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIyT'M B CEPBUCHOM opraHu3aiuu (Ha BbIOOD
oOyuJaromierocs).

9. OxapakrepusyiiTe dTanmbl OpraHU3allMd  KOHTAaKTHOW  30HBI
MpEANPUSATUS CepBHCAa HA TpaHCHIOPTE (HA KEJIE3HOJAOPOKHOM, Ha BO3IYIIHOM,
Ha BOJHOM, Ha aBTOMOOUJILHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPUATUH, B
TypUCTHYECKOU (hrpMe, Ha MPEANPUATAN OOIIECTBEHHOIO NMUTAHUS), YUYUTHIBAS
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HOpPMAaTUBHbBIC CTAHAAPTHI B paMKaX OKa3aHUsl KOHKPETHON CEpBUCHOM yCIIYTH B
CEPBHCHO opranu3aiiuy (Ha BEIOOP 00yJaromerocs).

10. Oxapakrepusynre KOHKPETHBIE MHTEPHET-TEXHOJIOTHH,
MPUMEHSIEMbIE ISl TIPOJBUKEHUSI KOHKPETHOM CEPBUCHOM yclIyru (Ha BBIOOD
oOyuaromierocsi) B cdepe BO3IYIIHOTO TpaHCIOpPTa (MKEJIE3HOJOPOIKHOTO,
BOJTHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPUSATHH, B
TYpUCTUYECKOHN upMe, Ha NPEANPUATHN OOLIECTBEHHOTO MUTAHUS).

11. OxapakTepusyiiTe 3Tarnbl IOMCKA, aHAJIU3a U CUHTE3a HEOOXOIUMOM
uHpOPMAIIMKM U 0XapaKTepU3yHTe 3Ty HEOOXOMMYI0 MH(MOPMAIUIO B Mpoliecce
OKa3aHHUsI KOHKPETHON CEpBHCHOM yciyru (Ha BbIOOp oOywarorierocs) B cdepe
TpaHcrnopTa (KeJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOIO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TNPEANPHUSATHH, B TYPUCTHYCCKOW Qupme, Ha
HPENPUITHN OOIIIECTBEHHOTO TIMTAHMUSA).

12. Oxapaktepu3yiTe dTambl NPUMEHEHUS CHUCTEMHOTO IMOAX0Ja B
Ipolecce pEIIeHU MOCTaBICHHBIX 3a7a4 B paMKax OKa3aHUA KOHKPETHOM
cepBucHON ycinyru (Ha BbIOOp oOyuaromierocs) B cdepe TpaHCHOpTa
(KeTe3HOJOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOMILHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPECANPHUATAN, B TYPUCTUYECCKOW GuUpME, HaA MNPEANPUITHH
OOIIIECTBEHHOTO TTMTAHHUS).

13. OxapakTepusyiiTe METOJIbI U JTambl ONpEJEICHHs Kpyra 3aaad B
Hpoliecce OKa3aHUsI KOHKPETHON CEPBUCHOM yciyru (Ha BBIOOp 0OydaroIierocs)
B cdepe TpaHcrmopra  (3KEIE3HOAOPOKHOTO,  BO3AYIIHOTO,  BOJHOTIO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANpPUATHH, B
TYPUCTUYECKOH pupmMe, Ha MPEANTPUIATHU OOIIECTBEHHOTO MUTAHHUSA).

14. OxapakTtepu3yiTe dTambl BBIOOpa CHOCOOOB pelieHus 3a1ad B
paMKax I[IOCTaBJICHHOW IIeJI, HMCXOAS U3 JEUCTBYIOIIMX IMPABOBBIX HOPM,
UMEIOIUXCS PECYpCOB U OTPAHHYECHHUM B TIPOIECCE OKa3aHUs KOHKPETHOM
cepBucHoit ycayru (Ha BbIOOp oOOyuaromierocsi) B cdepe TpaHCHOpTa
(KeIe3HOJOPOIKHOTO, BO3AYIIIHOTO, BOJHOTO, aBTOMOOMIHLHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TPEANPUATAN, B TYPUCTHYECKOW ¢GuUpMe, Ha MPEANPUATHU
OOIIIECTBEHHOTO TTUTAHHUSA).

15. OxapaxTepusyiTe 3Tallbl ONPEIEIECHUS PECYPCOB M OIPAHUYECHUI B
nporiecce OKa3aHusl KOHKPETHON CEpPBHCHOU yCiIyTu (Ha BBEIOOp 0Oydaromerocs)
B cdepe TpaHcmopTa  (JKEJIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPUATHH, B
TYPUCTHUECKOH GupMe, Ha MPEATNPUATHN OOIIECTBEHHOTO ITUTAHNUA ).

16. OxapaxTepu3yiTe dTanbl OCYIIECTBICHUS COUATLHOTO KOMaHIHOTO
B3aMMOJICHCTBHSI B TIPOIIECCE OKa3aHUS KOHKPETHOW CEepBUCHOW yciyru (Ha
BBIOOp  oOywaromierocsi) B cdepe  TpaHcmopra  (3KEJIE3HOIOPOKHOTO,
BO3/YUIHOTO, BOJHOTO, AaBTOMOOWJIBHOI'O TpPAaHCIOPTa, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHITHH OOIIECTBEHHOTO
MUTaHUA).

17. Oxapakrtepu3yiTe 3Tambl ONpPENENICHUs] CBOCM poJii B KOMaHJIE B
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MPOIECCEe OKa3aHUs KOHKPETHOW CEpBUCHOM ycayru (Ha BEIOOP 00ydaromierocs)
B cdepe TpaHcmopTa  (KEJIE3HOJOPOXKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HA  TOCTUHUYHOM  TPEATNPUATHH, B
TYPUCTHUECKOM pUpMe, Ha MPEATNPUATHH OOIIIECTBEHHOTO MUTAHNUA).

18. OxapakTepusyWTe dTamnbl OCYIIECCTBICHUS JACIOBONH KOMMYHHKAIIUN
C MOTPEOUTENIMU B IPOIECCE OKa3aHHWS KOHKPETHON CepBUCHOW yciyru (Ha
BbIOOp  oOywaromierocs) B chepe  TpaHcmopTa  (5KEJIE3HOIOPOXKHOTO,
BO3IYIIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TPAHCIIOPTAa, HAa TOCTHHUYHOM
NPEINPUSATAN, B TYPUCTUYECKOH (upMe, Ha NPEANPUITHH OOIECTBEHHOTO
HUTAHHUA).

19. OxapakTepusyiTe dTanbl OKa3aHUs KOHKPETHON CEPBHCHOW YCIyTH
C YY4ETOM MEXKKYJIbTYPHOTO pa3HOOOpasus W ocoOeHHOCTeH moTpedurtencii (Ha
BBIOOp  oOyuaromierocs) B cdepe  TpaHcmopra  (OKEJIE3HOJOPOKHOTO,
BO3JYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPaHCIOPTa, HAa TOCTHHHYHOM
NPEINPUATHN, B TYPUCTUYCCKOH (QUpMe, Ha MNPEANPHITHH OOIIECTBEHHOTO
UTAHUA).

20. OxapakTepusyiure STarbI pelIcHus KOHKPETHOTO
IPOU3BOJICTBEHHOT0 KOH(MJIMUKTa C YYETOM OCOOCHHOCTEH MEKKYJIbTYPHOTO
pa3HooOpa3usi COTPYJAHHMKOB B TIPOIIECCE OKa3aHHWS KOHKPETHOW CEPBUCHOM
yciayru (Ha BeIOOp oOyuarorierocs) B chepe TpaHcmopTa (JKEJIe3HOI0POKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (QupMe, Ha MNPeAnpUsITHH OOIECTBEHHOTO
UTAHUA).

21. OxapaxTepu3yiTe METObI U dTAllbl YIIPABIECHUS CBOUM BPEMEHEM B
Hpoliecce OKa3aHUsI KOHKPETHON CEpPBUCHOM yCiIyru (Ha BBIOOp 0OydaroIierocs)
B cdepe TpaHcmopra  (3KEIE3HOAOPOKHOTO,  BO3AYIIHOTO,  BOJHOTIO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANPUATHH, B
TYPHCTHUYECKO# prpMe, Ha PEANPUITHN OOIIECTBCHHOTO MUTAHHMS).

22. Oxapakrtepusylte OdTanbl W (OPMBI BO3MOXKHOTO ITOBBIIICHUS
KBUTU(PUKAIIUA COTPYJHUKOB (Ha KOHKPETHOM TIPUMEpPE) W €ro BIUSHHE Ha
MIPOIIECC OKa3aHMsI KOHKPETHOM CepBUCHOM yciIyTH (Ha BRIOOp 00ydaromerocs) B
chepe TpaHcTopTa (KeIIe3HOIOPOIKHOTO, BO3/YIIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPUATHH, B
TYPUCTHUYECKOH QupMe, Ha MPEATPUATHN OOIIECTBEHHOTO ITUTAHKUA).

23. OxapaxTepu3ylTe dTambl  TOIJIEPKKH  JTOJDKHOTO  YPOBHSA
(bH3UYIECKO MOATOTOBICHHOCTH JUISl 0OSCIIEYSHHUS TIOJTHOIICHHOM COIMaIbHON H
npoecCHOHambHON NeATeTFHOCTH (Ha KOHKPETHOM MIPUMEpPE) B MpoIecce
OKa3aHUs KOHKPETHOH CEpBHCHOW yciyru (Ha BBIOOp oOywaromierocs) B cdepe
TpaHcTopTa (JKEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIHHOTO
TPAHCTIOPTa, HAa TOCTUHUYHOM TPEANPHUATHU, B TYPUCTHUYECKOW Qupme, Ha
PEINPHUITHNA OOIIECTBEHHOTO TUTAHWS).

24. OxapaxTepu3ylTe METOAbl W OTallbl CO3MaHUS W OOeCreYeHUS
0e30macHBIX YCIIOBHN OOCTY)KHBAaHHS, B TOM WYHCIE TPU BO3ZHUKHOBEHUH
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Ype3BbIYAMHBIX CUTYALlMK B MPOLIECCE OKA3aHUSI KOHKPETHON CEPBUCHOU YCIIyI'U
(ma BBIOOpP oOOyuwaromerocsi) B chepe TpaHcrmopra (KEIC3HOAOPOIKHOTO,
BO3JIYIITHOTO, BOJHOTO0, AaBTOMOOWJBHOI'O TpaHCIOpPTa, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (QUPME, Ha MPEANPHITHH OOIIESCTBEHHOTO
MUTAHHSA).

25. OxapakrtepusyiiTe stanbl GOpMUPOBAHUS U 00eCTIeueHHsT 0€30MacHbIX
YCJIOBUI 00CITYKMBaHUSI B MPOIIECCE OKa3aHUsI KOHKPETHOW CEPBUCHOU YCIyTH
(ma BbIOOpP oOOyuaromierocsi) B chepe TpaHcmopra (KEIC3HOAOPOIKHOTO,
BO3JIYIITHOTO, BOJIHOTO, ABTOMOOHWJIBHOI'O TpPAHCIOPTa, HA TOCTUHUYHOM
NPEANPUATHN, B TYPUCTUYECKOH (QUPME, Ha MNPEANPHITHH OOIIECTBEHHOTO
MUTAHHUA).

26. OxapakTepu3ydTe STanbl BHEAPCHHS WIM afanTalii KOHKPETHOM
TEXHOJIOTUYECKOW HOBAIlMM B TMPOIIECCE OKa3aHUs KOHKPETHOW CEpPBUCHOM
yciyru (Ha BeIOOp oOyuarorierocsi) B chepe TpaHcmopTa (3KeJIe3HOI0POKHOTO,
BO3JIYIITHOTO, BOJIHOTO, ABTOMOOHWJIBHOTO TpPAHCIOPTa, HAa TOCTUHHUYHOM
NPEINPUATAN, B TYPUCTUYECKOH (QUpMe, Ha MNPEANPHITHH OOIIECTBEHHOTO
UTAHHUA).

27. OxapaKTepu3ylWTe 3Talbl BHEAPCHUS WM aJanTalldd KOHKPETHOTO
IPOrpaMMHOT0 MPOAYKTa B MPOIECCEe OKa3aHUS KOHKPETHOM CEpBUCHOM yCIyru
(ma BBIOOp OOydwaromerocsi) B cdepe TpaHcnopra (KeJIe3HOAOPONKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (QupMe, Ha MNPeAnpUsITHH OOIECTBEHHOTO
UTAHUA).

28. OxapaxTepu3yiTe 3Tambl YIpaBICHUS KOHKPETHBIM CTPYKTYPHBIM
nopas3aeicHueM npeanpusatus chepsl cepruca (Ha BBHIOOP 00ydYaromierocs) B
chepe TpaHcTopTa (>KeTe3HOOPOKHOTO, BO3/IYIIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANPUATHH, B
TYPHCTHUYECKOH pupMe, Ha MPEANPUIATHN OOIIECTBEHHOTO MUTAHHUSA).

29. OxapakTepu3yiTe OCHOBHBIE METOAbl M TMPHUEMBI I[JIAHUPOBAHUA,
OpraHu3aly, MOTUBAIIUU ¥ KOOPAUHAINH JIEITEILHOCTH B MPOIECCE OKA3aAHUS
KOHKPETHOH cepBHUCHOUW yciyru (Ha BbIOOp oOywaromerocs) B chepe
TpaHcTopTa (JKEIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO
TPaHCTIOPTa, HAa TOCTUHUYHOM TPEANPHUATHU, B TypuUCTHUeCKOW (upme, Ha
IPEINPUITHNA OOIIECTBEHHOTO TTUTAHYS).

30.  OxapaxTepu3yiTe dTamnbl OpraHU3AINH U OCYIIECTBICHUS KOHTPOJIS
Ka4yecTBa OKa3aHHUs KOHKPETHOW CEpBUCHOM yciyru (Ha BBIOOp 00ydaromerocs)
B Tporecce oOcmykuBaHus B cdepe TpaHcmopra (HKEIEe3HOIOPOKHOTO,
BO3JIYIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHUHUYHOM
NPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTAHUA).

31. Oxapakrepusyiite »dTambl oOecrnedeHUs TpeOyeMoro KadecTBa
OKa3aHUs KOHKPETHOW CEpBUCHOM yciayrd (Ha BbIOOp oOydaromerocsi) B
COOTBETCTBHHM C MEXKIYHAPOAHBIMH ¥ HAIMOHAIBLHBIMU CTaHIApTaMH B
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mporiecce obOciayxkuBaHus B cdepe TpaHcmopTa  (KEIE3HOIOPOKHOIO,
BO3JYUTHOTO, BOJHOTO, AaBTOMOOWJBHOI'O TpPaHCIOPTa, HA TOCTUHUYHOM
NpEANpUsSTAN, B TYPUCTUUECKON Qupme, Ha MNPEANpUATUH OOIIECTBEHHOIO
MUTAHHS).

32. Oxapakrtepusyite METO/IbI u ATamnbl OCYILIECTBIICHUS
MapKETHUHTOBBIX HCCIEJOBAHUM pHIHKA YCIyT M MOTHBAllMM MOTpeOuTened B
MPOIECCEe OKa3aHUs KOHKPETHOW CEpBHUCHOM ycayru (Ha BEIOOP 00ydaromierocs)
B pamkax oOciayxuBaHus B cdepe TpaHcmopTa (3KeIe3HOIOPOKHOrO,
BO3JIYIITHOTO, BOJIHOTO, ABTOMOOWJIBHOTO TpPaHCIOpPTa, HAa TOCTUHUYHOM
OpEeANpUsITHU, B TYPUCTHUYECKOW (upme, Ha TpeanpusiTUU OOIIEeCTBEHHOTO
MUTAHHUA).

33. OxapaktepuzyiiTe METOJbI M JTalbl MNPOJABWKECHUS U TPOJAKHU
KOHKPETHOH cepBUCHOW ycayru (Ha BbIOOp 0Oydaromierocs), B TOM YHCIIE C
MOMOIIIBIO HUCIIOB30BAHUS PEAJTbHOM HMHTEPHET TEXHOJOTHMH B Tpoliecce
oOcnyxuBanusi B cdepe TpaHcrmopTa (3KEJIe3HOJOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM TIPEANPHUSATHH, B
TYPUCTHUYECKOHN pUpMe, Ha MPEATNPUATHH OOIIIECTBEHHOTO MUTAHMUA).

34. Oxapakrepuzyiite dTanbl (OPMHUPOBAHHS CIEIUATUZUPOBAHHBIX
KaHaJIOB CObITA KOHKPETHOW CEPBHCHON ycayru (Ha BeIOOp OOydaromierocs) B
nporecce OOCTY>KMBaHHMSI B KOHKPETHOM CEpBUCHOM Opranuzanuu chepsl
TpaHcropTa (JKEeIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TpPaHCIIOPTa, HAa TOCTUHUYHOM MPEINPHUITHU, B TYpUCTHUECKOW Qupme, Ha
HPEANPHUITAN OOIIECTBCHHOTO IIUTAHUS).

35. OxapakTepusyiiTe 5Tanbl aHalu3a W OIEHKU TMPOU3BOJCTBEHHO-
SKOHOMHMYECKHUX TIOKA3aTeJei B KOHKPETHOM CEPBHCHOM OpraHu3aliu Kak
pe3yiIbTaT OKa3aHUsI KOHKPETHOM CEPBUCHOM ycayru (Ha BRIOOp 00yYaromerocs)
B mporecce oOciayxuBaHus B cdepe TpaHcmopTa (3KEIE3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTMHUYHOM
NPENNPUSTAN, B TYPUCTUUYECKON (QupMe, Ha MPEANPUSITHH OOIECTBEHHOTO
MIUTaHUA).

36. OxapaxTepu3yiTe 3Tambl MPUHATHAS SKOHOMUYECKH O0OOCHOBAHHBIX
YIIPABIICHYECKUX PEUICHUN B KOHKPETHOM CEPBUCHOM OpPraHM3alMHu B MPOLECCE
OpraHW3allid OKa3aHWsd KOHKPETHOH CcepBHCHOM yciayru (Ha  BbIOOD
oOyugatomerocsi) B cdepe TpaHcmopra (KeEIE3HOJAOPOKHOTO, BO3IYIIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPaHCIOPTa, HAa TOCTUHUYHOM MPEANPUSTUU, B
TYPUCTHUYSCKOHN pUpMe, Ha TPEANPUITHN OOIICCTBEHHOTO TUTAHNSA).

37.  OxapaxrepusyiTe STaIlbl obecrnieyeHus SKOHOMUYECKOHN
3()(GEKTUBHOCTH  CEPBUCHON  JIEATCIBHOCTH  KOHKPETHOM  CEPBHCHOM
OpPraHM3allMd KaK pe3yJIbTaT OKa3aHUs KOHKPETHOH CepBHCHOUM yciyru (Ha
BBIOOp  oOywaromierocs) B cdepe  TpaHcmopta  (JKEJIE3HOIOPOXKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOHWJBHOI'O TPAHCIOPTa, HA TOCTUHUYHOM
NpEANpUSTAN, B TYPUCTUUECKON Qupme, Ha MNPEANpUATAH OOIIECTBEHHOIO
MUTaHUA).
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38.  Oxapaxrtepusyite 3Talbl MPUMEHEHUS HEOOXOAMMOTO JIOKATHHOTO
HOPMAaTHBHO-IIPABOBOT'0 aKTa KOHKPETHOW CEPBUCHOM OpraHu3allu B MPOLECCe
OpPraHM3allid  OKa3aHWs KOHKPETHOH CEpBUCHOM yciuyrn (Ha  BBIOOD
oOyuJaromierocsi) Ha TpaHcrmopre (Ha >KEJIe3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, Ha TOCTHHUYHOM MPEATPUITHH, B
TYPUCTHUECKOHN pUpMe, Ha MPEINPUIATHN OOIICCTBEHHOTO ITUTAHHUS).

39. Oxapakrepusyite dTambl O00€CIEUECHHUS JOKYMEHTOOOOpOoTa B
COOTBETCTBHM C HOPMATHUBHBIMH TPEOOBAHHMSIMU KOHKPETHOW CEPBUCHOM
OpraHu3aldd B TPOLECCe OpraHu3aliy OKa3aHHs KOHKPETHON CEepBUCHOM
yciyru (Ha BeIOOp oOyuwarorierocsi) B chepe TpaHcrmopTa (JKEJIe3HOI0POKHOTO,
BO3JYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCHOPTa, HAa TOCTMHHUYHOM
NPEANPUATAN, B TYPUCTUYECKOH (QUpMe, Ha MNPEANPHITHH OOIIESCTBEHHOTO
HUTAHHUA).

40. Oxapakrepu3yiTe 3Tarbl COONIOACHHS TPeOOBaHMI 0OE30MacHOTrO
oOCITy)KMBaHHsI, OXpPaHbl TpyJda M TEXHUKH OE30MaCHOCTH B KOHKPETHOM
CEpPBUCHOW OpraHM3alid B TPOIECCE OpraHU3alMM OKa3aHUSd KOHKPETHOM
cepBucHOM ycimyru (Ha BbIOOp oOyuaromierocs) B cdepe TpaHCIoOpTa
(Kee3HOJOPOIKHOTO, BO3YIIHOTO, BOJHOTO, aBTOMOOMILHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPSANPUATHN, B TYPUCTUYCCKOH (upMe, HA NPEINPUATHH
OOIIIECTBCHHOTO MUTAHMS).

41. OxapakrepusyiTe 3Tanbl 00eCreYeHUs] MOJOKEHU HOPMATHBHO -
IPABOBBIX aKTOB, PETYIHUPYIOUIUX OXpaHy TPyJda U TEXHHUKY O€30IacHOCTHU B
KOHKPETHOW CEpBUCHOM OpraHM3allid B TNPOIECCEe OpraHu3allii OKa3aHMs
KOHKPETHOH cepBUCHON ycinyru (Ha BbIOOp oOywaromerocsi) B cdepe
TpaHcmopTa (JKEIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, aBTOMOOWJIBHOIO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUSITUU, B TypuUCTHUUECKOW (upme, Ha
IPEANPHUITAN OOIIECTBCHHOIO TTUTAHUS).

42. OxapakTepuzyuTe 3Tambl cOOJIIOJACHUS TpeOOBaHMK OE30MaCHOTO
oOCIy>KMBaHMsI B KOHKPETHOW CEPBUCHOM OpraHu3alMi B MpoIlecce
OpraHu3allid OKa3aHWUsS KOHKPETHOW CepBHCHOW yciayrn (Ha  BbIOOD
oOyvaromierocsi) B cdepe TpaHcmopra (3KEIE3HOAOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOMJIBHOTO TPAHCIOpPTa, HA TOCTHHUYHOM MPEANPUSATHU, B
TYPUCTHUECKOH QupMe, Ha MPEATPUATHN OOIICCTBCHHOTO TUTAHHS).

10 YueOHO-MeTOANMYECKOE U HHPOPMAILIMOHHOE o0ecieYeHUue Y4eOHOi
(03HAKOMMUTEJILHOU NMPAKTHKH)

a) OcHOBHag JIUTEpaTYypa:
1 UYepnukos, B.T. CepBucosiorusi: ydeOHOe mocoOme st By30B /

B. I'. YUepaukoB. — 2-¢ wusm., mepepad. m mon. — Mocksa : M3maTenbcTBO
Opaiit, 2023. — 252 c.— (Briciee o6pa3oBanue). — ISBN 978-5-534-
13272-4. — Tekct : snexktpoHHbd // OOpa3oBatenpHas Tuiatrdopma FOpait

[caiiT]. — URL.: https://urait.ru/bcode/519304 (naTta oopamenus: 26.03.2023).
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2 bpaxuuko, M. A. CepBHucosorusi: y4cOHOe mocoOue st By30B /

M. A. bpaxxuukoB. — 2-¢ u3A., ucnop. u jgomn. — Mocksa : M3maTenbcTBO
Opaiit, 2023. — 144 c.— (Bwiciiee o6OpazoBanue). — ISBN 978-5-534-
13343-1. — Texkct : snekrpoHHbIN // OOpaszoBatenbHas miatgopma FOpait

[caiiT]. — URL.: https://urait.ru/bcode/519336 (gaTta oopamenus: 26.03.2023).
3 T'opbamko, E. A. YnpaBieHue KadecTBOM: Y4eOHUK JUIsl BY30B /

E. A. T'op6amko. — 4-e¢ usn., nepepadb. u jgomn. — Mocksa : M3narenbcTBo
Opaiit, 2023. — 397 c.— (Briciiee o6OpazoBanue). — ISBN 978-5-534-
14539-7. — Texcr : snexkrponHbidt // OOpa3zoBatenbHas miargopma FOpait

[caiiT]. — URL.: https://urait.ru/bcode/510566 (nata oo6pamienus: 26.03.2023).

4 T'openos, H. A. Omiara Tpyaa nepcoHaJja: METOJI0JIOTHUS U PACUETHI :
yueOHUK 1 npaktukym ais By30B / H. A. ['openoB. — MockBsa : U3narenbcTBO
Opaiit, 2020. — 412 c. — (Briciiee o6pazoBanue). — ISBN 978-5-534-
00482-3. - Pexum mocryma: https://urait.ru/bcode/450682 (mata oGpamieHus:
26.03.2023).

5 Kypoukuna, A.lO. YnpaBieHne KayecTBOM YCJIYI : YYEOHHUK H
npaktukym mis By3oB/ A. lO. Kypoukuna. — 2-e wusn., uchnp. ¥ 00 —
Mockga : UzpatensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee o6pa3zoBanue). —
ISBN 978-5-534-07316-4. - Pexxum gocrtyna: https://urait.ru/bcode/451487 —
3ari1. ¢ ’3kpaHa. cBOOOHBIN 10oCcTyn (HaTa oopamenus: 26.03.2023).

6 Cononkuii, A.UW. TpancnopTHass HMH(pPACTPYKTYypa : y4eOHUK U
npakTukym st By30B / A. . Cononkuii, A. 3. I'opes, 3. JI. bonmapera ; mox
penakuueit A. W. Conogkoro. — Mocksa : M3narensctBo FOpaiit, 2020. —
290 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-00634-6. - Pexum
noctyna: https://urait.ru/bcode/450644 — 3ari. ¢ sKpaHa. CBOOOIHBIN JOCTYII
(mata obpamenus: 26.03.2023).

7 UYepuukoB, B.I. CepBucosorusi : yueOHOe mocobOue s By30B /
B.T'. YepaukoB. — 2-¢ wusn., mepepad. u jgom. — Mocksa : M3narenbcTBo
Opaiit, 2020. — 252 c.— (Briciiee o6pazoBanue). — ISBN 978-5-534-
13272-4. - Pexxum poctyma: https://urait.ru/bcode/457367 — 3arm. ¢ skpaHa.
cBOOOIHEIN ocTyn (nata oopamenus: 26.03.2023).

8 UYepnukoB, B.I. Meroapl HayyHbIX HCCIed0BaHMil B cdepe
cepBuca : yueOHOoe mocooue s By3oB / B. I'. UepHUKOB. — 2-¢ M31., UCIIP. U

non. — Mockpa : MzmarenbctBo [Opaiit, 2020. — 194 c.— (Bricmiee
oOpa3oBaHue). — ISBN 978-5-534-13276-2. - Pexxum JOCTYyTIA:
https://urait.ru/bcode/457369 — 3arn. ¢ skpaHa. CBOOOIHBIM JOCTYyN (1aTa

obpamenus: 26.03.2023).

9 DkoHOMHKA TPAHCMOPTA : YYCOHWK M TPAKTUKYM IS BY30B /
E. B. bynpuna [u ap.]; mnoxn penakuueit E. B. bynpunoit. — Mockga :
WNzmarensctBo  Opaiit, 2020. — 366 c. — (Bricmee oOpa3oBanue). —
ISBN 978-5-534-00238-6. - Pexxum mocrtyna: https://urait.ru/bcode/450756 —
3ari1. ¢ 3kpaHa. cBOOOIHBIN noctym (naTa oopamnienus: 26.03.2023).
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0) ONOHUTENbHAS TUTEpaTypa:

10 Koponesa E.A. CepBucosnorusi. Texctsl nekumii: Yuebd. noco0. ans
By30B. Pexom. YMO [anextponnsiii pecypc, Tekcr]. U.1 / E. A. Koponesa, B. C.
ITamwun. - CI16.: T'YT'A, 2016. - 184c. KonnuecTBo 3K3.: 49.

11 Jlebminna O.H. CepBuCHas1 AeITeIbHOCTD: Yuel. moco0. A By30B.
Honyur. YMO [Tekct] / O. H. Jlepmuna, A. A. IIBetkoB. - CII6.: 'VT'A, 2017.
— 120 c. KonnuecTBo 3k3.: 60.

12 CounuoJiorusi 4 NMCUXOJ0THs ynpaBJjieHUusl B cepBuce: MeTo.ykas.
M0 H3YYCHHIO Kypca, MporpamMma, IUIaHbl MPAKTUUYECKUX 3aHATHH. J[ms
ctyneHToB '@ u 3d [Tekct] / Kazak B.B., coct. - CI16.: 'VYT'A, 2015. — 18 c.
KomnuecTBo 3k3.: 50 mT.

13 Xunenos, E. H. DxoHoMHuKa U ynpaBi/ieHHe COIHAJBLHON cdepoid
[Dnextponnsiii pecypce] : yueonuk / E.H. XKunbuos, E.B. Eropos ; nox pen.

E.H. XXunsuosa, E.B. EropoBa. — DnektpoH. 1aH. — Mocksa : JlamkoB u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum jgocrymna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3aru. ¢ 3kpaHa. CBOOOJIHBII

noctyn (mara oopaienus 26.03.2023)

14 Komapos, H.M. ¥YmnpasjieHne kKauyecTBOM M HHPPaCTPyKTypa
npeAnpusATHii cepBHca ObLITOBOH W OQUCHON TeXHUKHM [DJIEKTPOHHBIN
pecypc] : yuebHoe mocobue / H.M. Komapos, T.M. 3Bopwikuna, A.B.
Maxkcumos, JI.B. Cym3una. — OnektpoH. aaH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum pgocrtyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arm. ¢ 5kpaHa. CBOOOIHBIH
noctyn (mata oopamenus 26.03.2023)

15 Opranusanus M IUIAHUPOBAaHHME JAeATEJbHOCTH MPeInpuATHI
cepBuca: Meroja. yka3. MO H3YYCHHUIO TUCHUIUIMHBI U TJIAHBI CEMHHAPCKHUX
sansatuid. s crymentop I'd, KO u 3D [r1eKTpoHHBIA pecypc, TeKCT] /
JleBmmua O.H., Komenesa T.H. - CII6.: T'VI'A, 2014. - 37c. KoaudecTBo
AK3eMIUIAPOB 50.

16 OcHoOBBI OpraHu3alMy BO3AYIIHOIO JABMKEHMS : YUYCOHUK IS
By30oB/ A.P.bectyrun, A.Jl. ®wmn, B. A.CaHHUKOB; 10J Hay4YHOM
penakuueit 1O. I'. [llatpakoBa. — Mocksa : M3patensctBo IOpaiit, 2020. —
515 c. — (Boicmiee oOpazoBanue). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3arn. ¢ skpaHa. cBOOOJTHBINA TOCTYI
(mata obopamenus: 26.03.2023).

B) MEpEeYeHb pPecypcoB MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
«HaTepueT:

17 HOb ELIBRARY - kpynHeimmil poccuilckuii MH(OpMalMOHHBIN
MopTaJI CTAaTe M IMOJIHBIX TEKCTOB - Peskum nmoctyma: http://elibrary.ru Jloctyn
CBOOOMIHBIN. - 3aril. ¢ 3KpaHa. - S3. pyc., anri. (nara oopamenus: 11.05.2021)

18 KoncyabTant Ilmioc [DnexTpoHHBIH pecypc]: odUIMATbHBIN CcalT
komnanuu Koncymprant [Diroc. — Pexkxum nmoctyma: http://www.consultant.ru/
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cBOOOIHBIN (faTa oOparmienus: 26.03.2023).

(JIMIIEH3UOHHOE, CBOOOHO
WH(OPMAITMOHHO-CITPABOYHBIE U

obOecrieyeHue
JIAHHBIX,

r) IIPOTPaMMHOE
pacrpocTpansieMoe),  0a3bl
MOMCKOBBIE CHCTEMBI:

19 bubanorexka CIIOI'Y T'A [OnexTpoHHbIi pecypc]. — Pexxum noctyna:
http://www.biblioclub.ru / ceo6oanbIit mocTym (nata oopamenus: 26.03.2023).

20 Oopa3oBareabHas mwiargopma «kOpaiT» [DaekTpoHHBIN pecypc].
— Pexum nocryma: https://urait.ru/library/vo / cBoOGoxmHslii nmoctym (nata
obpamenus: 11.05.2021).

21 Poccuiickasi HAIMOHAJbHASL OMOJAMOTEKA [DIIEKTPOHHBIN pecypc]. —
Pexxum nmoctyma: http://www.nlr.ru / cBoGoaHbIli gocTyn (gaTa OOpalieHus:
26.03.2023).

22 DJIeKTPOHHO-OMOMOoTeyHasi cucremMa «Jlanb» [DIeKTpOHHBIN
pecype]. — Pesxxum moctyma: https://e.lanbook.com/books / cBoGoaHbI#i gOCTYIT
(mata oopamenus: 26.03.2023).

11 MarepuajbHO-TeXHHYECKAasl 0a3a y4eOHOIl (03HAKOMUTEJLHOM

MPAKTHKH)

HanmeHnoBan HanmenoBanune OcHaIeHHOCTh [TepeueHn
ue CTCTIHATTEHBIX CHeTIMATEHBIX JWIIEH3UOHHOTO
TUCTIATLTAHBI TIOMETICHUH U TIOMEIICHUH U IPOTPaMMHOTO
TIOMETICHUH TSI TIOMETICHUH TSI oOecrieueHusl.
CaMOCTOATEIBHOM | CAMOCTOSATEIBHO PexBu3uTHI
paboThI it paboThI MTOATBEPIKIAFOIIETO
JIOKYMEHTA
VueOHas Ay 319 - | Komiuiext Adobe Acrobat
(O3HAKOMHTE | AyTUTOPHS s | yaeOHoi mebenu | Reader DC
TbHAs npoBenenus 3anatuii | (30 mMecr) (freeware)
MIPaKTUKA) JeKnuoHHoro trmna, | Mynsrumenuiin | Adobe Flash Player
196210 r. Cankr- BII IPOCKTOP (freeware)
[leTepOypr, yi. Acer Kaspersky Endpoint
[Tunoros, nom 38, OKpaH Security 10
amT. A HoyTtoyx HP630 | (mumensus Ne OAFE-
180731-132011-783-
1390)
K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccruonanbHbII
wroc 2007
(uuen3us No
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HaumenoBaun
ue
JTACIATITHEI

HaumenoBanue
CIIEI[UaJIbHBIX
MMOMEIICHUH U

MMOMEIICHUHN IS

CaMOCTOSTEIbHOU
paboThI

OcHaIeHHOCTD
CIIeIIMaJIbHBIX
MOMEIICHUH U

MMOMEIICHUN IS

CaMOCTOSITEJILHO
1 paboThI

Ilepeuenn
JIMIIEH3UOHHOT'O
MIPOTPAMMHOTO
oOecIieueHHUsI.

PexBu3uThI
MOJTBEPIK/IAIOIIETO
JIOKYMEHTA

43471843 ot 07
despansg 2008 rona)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JInmensus Ha Spb
State University of
Civil Aviation)
Windows 7
(munen3ust Ne
46231032 ot 4
nekabps 2009 roma)

Ayn. 315a -
ayAUTOPUS JJIs1
MPOBEACHUS 3aHATHI
CEMHHAPCKOTO THIIA,
196210 r. CaHkT-
[TerepOypr, yiI.
ITumoros, mom 38,
JUT. A

Kommiext
yaeOHoU Mebenu
(16 mecT)

AyIuTOpuu ISl CAMOCTOSITEITLHOM P
00CITy>KUBaHUS yUe

a0O0TBI, XpaHEHUS U MPOPUIAKTUICCKOTO
OHOTr0 000PYyIOBAHUS

Ayn. 322 -
ayAUTOPUS TS
CaMOCTOSITCIbHOM
paboTHI,

196210 r. CaHKT-
[leTepOypr, yi1.
ITunoros, mom 38,
JHUT. A

Kommaekr
yaeOHOM Meben
(21 mecto)
[IpunTep
CanonLBR -
1120;

MoOY
EcosysM2035dr;
Momnutop LG
23EN43T-B;

CucTeMHBIN

Windows 7
Professional
(JUmeH3us

Ne 46231032 ot 4
nexadpst 2009 rona)
MicrosoftOfficeStan
dart 2007 (mumenH3us
Ne 47653847 ot 9
HOs10ps1 2010 roza)
ABBYY FineReader
10 Corporate
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HaunmenoBan HaumenoBanue OcCHaIEeHHOCTh ITepeueHb
ue CIIEeIIMATIbHBIX CIIEIIUATIbHBIX JMLEH3UOHHOTO
JTUCIUTIINHBI MIOMEILICHUN U MIOMEILICHUN U MIPOTPAMMHOTO
ITOMEICHUM IS ITOMENICHUM TS obOecrieueHusl.
CaMOCTOSITEIbHOW | CAMOCTOSITETILHO PexBu3UTHI
paboThI i paboThI MOJTBEPIK/IAIOIIETO
JIOKYMEHTA
onok komriekt | Editional (munensus
No 1 Neo AF 10
RamecStorm. 3S1V00 102 ot 23
CucremHbIi nexadps 2010 r.)
onok komrekt | Kaspersky Anti-
Corei 7-800-70 | Virus Suite ans WKS
u FS (munensus Ne
1D0A170720092603
110550 ot 20 urons
2017 rona)
[IpakTrueckas MOATOTOBKA npu MIPOBEACHUHU yueOHOM
(03HAKOMHTEIBHOM  TPAKTUKU)  OOYYAMONIUXCSA  OPraHU3yeTCs  MyTeM

HEMOCPEJICTBEHHOTO  BBIMOJHEHUSI OOYYArOIIMMUCS OINPEACICHHBIX BHJIOB
paboT, CBA3aHHBIX C Oyayied mpodeccHoHaTIbHON IesTENbHOCTBIO B cepe
o0CTy>KMBaHMsI Ha BO3AYLITHOM TPAHCIIOPTE.

Mecta  mpoBeneHHss — yuyeOHOM  (0O3HAKOMHTEIBHOW  TPAKTHKH)
oOydJaromuxcs BKIIOYAIOT B ce0s BO3AYUIHBIE TPAHCIOPTHBIE KOMITAHUH,
TOCTHHUIBI, TYPUCTCKHE OpraHU3allud, IPOU3BOJICTBEHHBIE OPraHU3alNH,
OPENNpUsATUS 10 OpTraHM3alid  OOIIECTBEHHOTO THUTAaHUS MACCAXUPOB,
OpraHu3aluy, OCYILIECTBISAIONIME MEpPeBO3Ky Tpy3oB nmo P®, CHI', Bkitouas
MEXIYHAPOJIHbIE TMEPEBO3KM M OKa3aHUE JIPYTUX CEPBUCHBIX YCIYyT B
a’ponopTy, a TAKKE CTPYKTYPHBIE MTOAPA3ICICHU Y HUBEPCUTETA.
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IIporpamma y4eOHON (03HAKOMHUTENHHOW TIPAKTHKH) COCTaBjeHa B
cooTBeTcTBUU C TpeboBanusamu PI'OC BO 1o HampaBJIeHHIO TOJArOTOBKU
43.03.01 «Cepsucy.

IIporpamma paccmoTpeHa U yTBepXIeHa Ha 3acemaHuu kKadenpsl Ne 2
«CoruaabHO-9KOHOMUYECKUX TUCHUILUIAH U CepBUcay « /9 » @/fttd
2023 roma, mpotokoa Ne /) . /

PazpaboTtunkwu:

K.C.H. (FLL L Buprokosa A.B.

(vuenas cmenens, yuenoe 36anue, Gamuaus U UHUYUATb] PA3PABOMUUKOE)

1.3.H., JOUEHT e Komienesa T.H.

«(yuernan cmenenv, yuenoe 38anue, amunus u UHUYUANLL PAZPAGOMUUKOB)

3aBenyromuii kadempoit No 2 «ConuaabHO-3KOHOMHUYECKUX [THACHHUIIINH
U CepBUCAY

«/4‘?:-7:7

JI.3.H., JOIIEHT Komenesa T.H.

«(yuenas cmenens, yuenoe 36anue, Gamunus u UHUYUANb! PAZPABOMUUKOE)

IIporpamma cornacoBana: PykoBoaurens OITOIT

11.9.H., JIOIIEHT — Komrenesa T.H.

«(Yuenas cmenens, yueHoe 36anue, GaMunUs U UHUYUATS! PA3PABOMYUKOE)

IIporpamma paccMoTpeHa U omoOpeHa Ha 3acefaHud  Y4eOHO-
METOAWYECKOTr0 COBeTa YHHUBepcuTeTa « J§ » QL 2023 ropna,

npotokon Ne  §f .
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