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1 Ilesn ocBOEHHSA TUCIHUILIMHBI

Henssmu ocBoeHus AucuuIiMHbl «BBenenue B mpodeccuroy» SBISIETCS
dbopmupoBaHue y oOyyaromuxcs npeactraBieHuss o0 ux Oyaymeid mpodeccuu, 00
opraHu3auuy oOCIyKMBaHUSl HAcCEJECHHs] Ha TPAHCIOPTE, O POJIM YCIYr B CUCTEME
TpaHcniopta Poccuiickonn denepaunu ¢ TPUMEHEHUEM COBPEMEHHBIX TEXHOJIOTHH B
CepBHCE.

3aiayaMy OCBOCHMSI IUCLMIUIAHBI SIBIISIOTCS:

- TO3HAaKOMUTh OOy4alIUXcs ¢ OOLEeH XapakTEepUCTHUKON OpraHU3aIuu
y4e0HOro mpouecca B yHUBEPCUTETE;

- 3HAKOMCTBO C OCHOBHBIMH MpPUEMaMH CaMOCTOSITEJIbHOTO TTOMCKa, aHaIu3a U
o0paboTku wuHPOpPMAIMKM B TPOIIECCE OpPraHU3AIlMU CEPBUCHOM NESITEIHHOCTH B
cdepe TpaHCIoOpTa, B TOM 4ucie B chepe BO3AYIIHOTO TPAHCIIOPTA,;

- MIO3HAKOMUTH O0YYAIOIIHUXCA C COACP>KaHUEM KIIFOUEBBIX MOHITHI CEpBUCHON
NesITEebHOCTH;

- TO3HAKOMUTH OOYHYAIOMIMXCA C TEOPETUYECKUMHU OCHOBAMHU OpraHHU3alluu
npolecca Mpea0CTaBICHUs YCIyT Ha pa3nyHbIX BUJAX TPAHCIIOPTA;

- 3HAKOMCTBO C OCHOBHBIMHU T€XHOJIOTHUYECKUMHU HOBAIIUSIMH U COBPEMEHHBIMU
MPUKJIATHBIMU TIPOTPaMMaMU ISl TPEAOCTABICHUS! CEPBUCHBIX YCIIYT;

- 3HAKOMCTBO C OCHOBHBIMHU WHIUBHIYaJIbHBIMU MTOTPEOHOCTSIMU HACEJICHUS U
CrocoObl UX OOCITYXKUBaHUS B MPOIECCE OpraHU3allUd CEPBUCHOM NESTEIbHOCTH B
cdepe TpaHCIIOpTa, B TOM Yucie B chepe BO3AYIIHOTO TPAHCIIOPTA,;

- 00y4UTh OCHOBHBIM METOJAM TIPEIOCTABICHHUS U Pa3paOOTKU CEPBUCHBIX
yCIIyT Ha TPAHCIOPTE;

- MO3HAKOMHUTH C OCHOBHBIMHU KaHajlaMd KOMMYHHUKAIIMM TPU pa3MeIleHUU
yCIyT B MHTEPHETE, a Tak)K€ HEKOTOPHIMH HOPMATHBHO-TIPABOBBIMHU JOKYMEHTAMH,
PETYIHMPYIOUTUE CEPBUCHBIE MPOIIECCHI;

- TI0O3HAKOMUTH OOYYaIOIIMXCA C BHAAMHU CEPBUCHOM JCSTENBHOCTH; C
NPUHIMIIAME KJIacCU(UKAIIUU YCIYT U UX XapaKTepUCTUKAMU B cepe TPaHCIIOpTa, B
TOM 4HCJe B chepe BO3AYIIHOTO TPAHCIIOPTA; C UCTOpUEH pa3BUTUS c(epbl cepBrca
Y OCHOBHBIMU TEH/ICHIIMSIMU €€ COBPEMEHHOT'O Pa3BUTHS;

- O3HAKOMHTH C MEXaHH3MaMH OIpPENCNICHUS W peajn3aldd CBOEH pOJu B
KOMaHJE;

- 0o0yuuTh  CO3JAHUI0O ©  TOJJCPKAaHUIO  OE30MACHBIX  YCIOBUU
KU3HEJEATEITLHOCTH, B TOM YHCIIE TTPH BO3SHUKHOBEHHUH YPE3BBIYAHBIX CUTYAIIHIH;

- TO3HAKOMUTh C COBPEMEHHBIMU TOTPEOHOCTSIMU B TEXHOJOTHYECKUX
HOBAIUAX ¥ HHPOPMAIIMOHHOM o0OecIieueHuH B chepe cepBuca, a TAaKKe CIeupUKOMr
MOVCKAa W BHEIPECHHUS TEXHOJOTHYECKUX HOBAIMA W COBPEMEHHBIX MPOTPaMMHBIX
MPOJYKTOB B CEPBUCHYIO JACSATEIbHOCTh OPraHU3alllH;

- TO3HAKOMHUTH C OCHOBHBIMH TpPEeOOBaHHUSIMH O€30MacHOTO OOCITy>KWBaHWS,
OXpaHbI TPYy/la U TEXHUKN 0€30MaCHOCTH B CEPBUCHBIX OPTaHU3AIMIX HA TPAHCIIOPTE,
a TaKKe TMOJOKEHUSIMH HOPMATHBHO-TIPABOBBIX AaKTOB, PETYIUPYIOMUX OXpaHy
TPyZa U TEXHUKY 0€30MaCHOCTH;



- paccMOTpeTh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMH B  CEPBHCHOMU
NEeSATENbHOCTU HA TPAHCIIOPTE B YCIOBUSIX B3aUMOJEUCTBUS C MOTPEOUTEISIMHU, B TOM
YHCJI€ UHTEPHET-NPOABUKEHUE YCIYT.

Huciumuinna  «BBegenne B mpodeccuto»  obecreuyuBaeT  MOATOTOBKY
BBIIYCKHUKA K CEPBUCHOMY M OpraHU3al[MOHHO-YNPABICHYECKOMY THUIY 3ajad
po¢eCCUOHANILHON JIEATEIIbHOCTH.

2 Mecto nucunmiiuHbl B ctpykrype OITIOII BO

Huciumnnna «BBenenue B mpodeccuio» MpeacTaBiseT co00iMl AUCIUILIMHY,
oTtHocsyrocst k O6si3arenbHoi yactu bioka 1 lucuumiunsl (MOyn).

Huciumnna «BBenenue B mpodeccuro» sBiserca oOecreyuBaromen s
JTVCLUTIIVH: «YmpaBieHue  TYpPUCTCKO-PEKPEAallMOHHBIMU  TMpPOEKTaMu U
opraHuzauueid oOciayxuBaHusi», «OpraHuzauus cepBuca B aj’polopTy M Ha
BO3JYIIHOM cyaHey», «MHaycTpus TrocTenpuuMcTBa B cepe TpaHCHIOpTay,
«Texnuyeckue cpencTBa MPEeANPUATHI CepBHUCA HA BO3AYIIHOM TPAHCIIOPTEY,
«V/IHHOBAIIMOHHBIE TEXHUYECKUE CPEJICTBA B CEPBUCHOM OOCITY>)KMBAaHUU MACCAKUPOB
B TpaHCHOpTHON cdepe», «be3omnacHOCTh Ku3HenesTeNbHOCTHY, «CepBucHas
JESTEIBHOCTD Ha TPAHCTIOPTE.

JuctuminHa «Beeaenue B mpodeccuronusydaercs Ha 1 kypce (B 1 cemectpe).

3 Komnerenunu ob0yuarwiuierocsi, gopmMupyeMbie B pe3yJibTaTe OCBOCHUS
AUCHUNTHHBI

[Ipouiecc ocBoeHus AMCHUILUIMHBI «BBenenue B mpodeccuronHampaBieH Ha
dbopMUpOBaHUE CIETYIONTUX KOMIIETSHIINH:

Kon Pe3ynbpTaT 00y4ueHUs: HANMEHOBAHUE KOMITCTCHIINH; HHIUKATOPbI
KOMIICTCHITUHT KOMIICTCHITUN

VK-3 Cnoco0eH oCymecTBJIAATh COLMAJIbHOE B3aUMOJEiCTBHE H
peasiu30BbIBATH CBOIO POJIb B KOMaH/I€e

. Bnaneer METOdaMH OCYILIECTBIICHUS COILIMAJILHOTO

Hlvis B3aUMOJICHCTBHS U pean3alii CBOEH POIH B KOMAHIE;

Cnoco0eH co3apaBaTh U MOAAEPKUBATH B OBCEHEBHOM KU3HHU

U B NpodeccHOHANIBHON JesTeJIbHOCTH 0e30MacHble YCJIOBUS

VK-8 KU3HENEsATEJIbHOCTH VISl COXPaHEeHHMsl TNPHUPOAHON cpeabl,

o0ecreyeHHsl YCTOMYUBOI0 Pa3BUTHUA 00IECTBA, B TOM YHCJIE
NMpY yrpo3e U BO3HUKHOBEHHUH YPE3BBIYANHBIX CUTYaAllMd M
BOCHHBIX KOH(JIUKTOB

) Brnageer merogaMu co3gaHus U MOJJICPKKHA OE30MaCHBIX YCIOBHI
U/ yks JKU3HEAEATEIbHOCTA, B TOM YHCJI€ TPU BO3HUKHOBECHHUH
Ype3BbIYANHBIX CUTYallHi;




Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIIETCHIIUH KOMIETEHIIUU

, VYMmeer co3maBaTh M NOAJEPKMBATH  OE€30IACHBIE  YCIOBUS
Ulvis JKA3HEIEATEIbHOCTH, B TOM 4YHCJIE€ IIPU  BO3HUKHOBEHUU
YpE3BbIYANHBIX CUTYallUil HAa TPAHCIIOPTE;

BrnageeTr HaBbIKaMH CO3JaHUs M TIOJJIEPKKU O€30MACHBIX YCIOBUM

3
W] vice 00CITy’)KUBaHHSI TACCAKUPOB, B TOM YHCJIE NPU BO3HUKHOBEHHU
YpEe3BbIYANHBIX CUTYALIUN
OIK-1 Cnoco0eH NpMMEeHATh TEXHOJOTHYeCKHe HOBALIMH U
COBpPeMeHHOe MPOrpaMMHoOe odecnieueHne B cepe cepBuca
. Ornpenensier mOTpeOHOCTh B TEXHOJOTMYECKUX HOBAIUAX U
W/ ome1 UH(POPMAITMOHHOM O0CCIICUECHUH B chepe CepBHCa;
Cnocoben oOecreyuBarh  0€30IACHOCTH  00CTY:KHUBAHUA
norpeduresieid U codJI0IeHNe TPeOOBAHUIT 3aMHTEPECOBAHHBIX
OMK-7 CTOPOH HA OCHOBAHUM BBINOJHEHUSI HOPM M MPABUJ OXPAHBI
TPYyJa U TEXHUKHU 0e30IaACHOCTH
L OO0OecnieynBaer CcOOJII0ICHUE TpeOoBaHUM 0e30ImacHOro
T onk7 o0cITy>)KuBaHMsI, OXpaHbl TPYJla U TEXHUKH OE30MaCHOCTH;
W Pomca ColOmrolaeT  TOJIOKEHUST HOPMATUBHO - TPAaBOBBIX  aKTOB,

PETYIHPYIOUIUX OXPaHy TPYJa U TEXHUKY 0€30MaCHOCTH

Cnocoben Kk pa3padoTKe M COBEPLIIEHCTBOBAHMIO CHCTEMBI
KJIHEHTCKMX OTHOWIEHMH C y4eTOM TpeOOBaHUilI MoTpeduTe s
opranm3amui c@epbl CepBHCAa HA TPAHCHOPTE B YCJIOBHSAX
IK-1 B3aUMOJECTBHUS C MOTPEOUTEJSIMU, B TOM YHUCJI€ UHTEPHET-
NPOABHKEHHUS YCJIYIr, OPraHU3alMU Mpouecca 00C/ay:KUBAHUA
norpeduTesieli Ha OCHOBe IPUMEHEHHUS] 3aKOHOAATEJbHBIX
aKTOB M NIPABOBBIX HOPM

[IprMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOMU
JNEATENIbHOCTA Ha TPAHCIIOPTE B YCJIOBUSX B3aUMOACHUCTBUSA C
NOTPEOUTENISIMH, B TOM YHCIIC MHTEPHET-TIPOJBUKEHUS YCIIYT;

U1 i

Ilnanupyembie pe3yabTaThl H3yYeHUS JUCHUIITHUHBI:

3HaTh:

- 3JIEMEHThl COLMAJIBHOTO B3aMMOJEWUCTBUS M pealu3allii CBOEH pOIH B
xomanae (M1 ys);

- OCHOBBI  CO3JaHUS W  TOJACpKaHUsS  OE30MacHBIX  yCIIOBUU
KU3ZHEACATEIbHOCTH, B TOM YHUCJE NMPU BO3HUKHOBEHHHM YpPE3BbIYAWHBIX CUTYaLUM
(U'ykg); moOHATHE «0O€30MaCHOCTb», BHABI OE30MACHOCTH JUI  CO3JAHUS
OJIarONMpPUSITHBIX YCJIOBUHN JKU3HENESITEIbHOCTH, B TOM YHUCJE MPU BO3ZHUKHOBEHUU
upe3BblUAlHBEIX cuTyanuit Ha Tpancnopre (M[I%yks); MeXaHU3M CO3JaHUA U
MOAJACPKKU O0€30MacHbIX YCIOBUI OOCHYKMBaHUSA MACCAKUPOB, B TOM YHUCJE MPHU
BO3HUKHOBEHMH upe3Bblyaitnbix cutyauuit (M) 3yk.s);

4



- COBpEMEHHBbIE MOTPEOHOCTH B  TEXHOJOTMYECKUX  HOBAIUAX U
uHpopMannoHHOM obecnieuenun B cepe cepauca (M1 omk-1);

- OCHOBHBIE TpeOoBaHMs 0Oe30macHOro OOCHTYKHMBAaHMS, OXpaHbl TpyAa H
TEXHMKH O€30IIaCHOCTU B CEPBHCHEIX opranusanusx Ha tpancrnopre (MI'onk-7);
MOJIOKEHUSI HOPMATUBHO-TIPABOBBIX AKTOB, PETYIUPYIONIUX OXPaHy TPYJla U TEXHUKY
oesonacHoctd (M omx.7);

- KJIMEHTOOPUEHTHPOBAHHBIC TEXHOJOTUM B CEPBUCHOM JEATETLHOCTH Ha
TPAHCIOPTE B YCIOBUIX B3aUMOJECHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
npoasukenne yeuyr (M1 x1);

YMeTb:

- IIPUMEHSTH DJIEMEHTHI COLIMAIILHOTO B3aMMOJICHCTBUS W peaiM3allui CBOCH
ponu B komanze (M1 yi3);

- TMPUMEHSTH OCHOBBI CO3JIaHUsI W TIOJAJEepKaHUS O€30MacHbIX YCIOBUH
KU3ZHEACATEILHOCTH, B TOM YHUCJIE NMPU BO3HUKHOBEHHHM YPE3BBbIUYAWHBIX CUTYallUM
(U'yk-s); IPUMEHATH TOHATHE «OE30MACHOCTDY, BUALI OE30MACHOCTH I CO3AaHUS
OJIarONPUSTHBIX YCJIOBUN JKU3HENCSITEIHPHOCTH, B TOM YHCJIE TMPU BO3HUKHOBEHUH
upe3BbIYaiHBIX cuTyanuii Ha TpancnopTe (M) %yi.g); NPUMEHATh MEXaHU3M CO3/1aHUS
U TOJJICPKKK 0€30TacCHBIX YCIOBUN OOCTY)XKHMBaHHS MAaCCAXUPOB, B TOM YUCIIC TPH
BO3HUKHOBECHUHU YPE3BbIYANHBIX CUTYAIUN (I/Ill3y1<-8);

- ompeaeNsiTh  MOTPEOHOCTh B TEXHOJIOTHYECKMX  HOBalMSIX U
nHpopManuoHHoM obecrieuenun B cdepe cepsuca (M omi-1);

- ompenensaTh TpeOoBaHMsI O€30MACHOTO OOCIY)KHBaHUS, OXpaHbl TpyAa H
TeXHUKM O€30IIaCHOCTM B CEPBHMCHBIX opranuzanuax Ha tpancnopre (M1'omnk7);
OPUMEHATh TOJOKEHUSI HOPMAaTHBHO-IIPABOBBIX aKTOB, PETYJIHUPYIOIIUX OXpaHy
Tpyna u TexHuky oesonacuoctu (M1%omk-7);

-  TOPUMEHATh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMHM B  CEPBUCHOU
JESITEIbHOCTH HA TPAHCIIOPTE B YCIOBUSIX B3aUMOJICUCTBHSI C MOTPEOUTEISIMHU, B TOM
yycie nHTepHeT-poaBmkenne yeuyr (M1 x-1);

Bnanerts:

- HaBbIKAMHU MPUMEHEHHUS JJIEMEHTOB COLMAIBHOIO B3aUMOJICUCTBUA U
peanuzanuu ceoeit ponu B komanae (M1 y-s);

- HABbIKAMHU TPUMEHEHUS OCHOBBI CO3JaHHS WU TOJJEpKaHHs Oe30IMaCHBIX
YCJIOBUN XKU3HEAECATEIbHOCTH, B TOM YHCJE NPU BO3HMKHOBEHUU YPE3BBIYAMHBIX
curyaunii (U'yk.s); HaBblkaMu NpPHMEHEHUS IOHATUS «0E30MACHOCTEY», BHUJIBI
0e30MacHOCTH JJIA CO3JaHusl OJNArONPUSATHBIX YCIOBUN >KH3HEACATEIHLHOCTH, B TOM
yyclle NpM BO3HUKHOBEHMH 4Ype3BbIYAlHBIX cuTyamuii Ha Tpancnopre (MI%yks);
HaBbIKAMU MPUMEHEHUSI MEXaHM3Ma CO3/aHUSl U MOAACPKKU O€30MacCHbIX YCIOBUM
oOCTy)KMBaHMsI TACCAXUPOB, B TOM YHCJIE€ TPU BO3SHUKHOBEHHUU YPE3BBIYAHBIX
cutyaunit (U] 3yx-s);

- HaBbIKAMHM TPUMEHEHUSI OIpEICICHUsI COBPEMEHHBIX MOTPEOHOCTE B
TEXHOJOTUYECKUX HOBANMSIX W HH(POPMAIMOHHOM obOecrnieueHnn B cdepe cepBuca
(U1 onk-1);

- HaBBIKAMH MPUMEHEHHUSI OCHOBHBIX TpeOOBaHMM 0€301aCHOr0 00CTyKUBaHUS,
OXpaHbI TPYy/la U TEXHUKU 0€30MaCHOCTH B CEPBUCHBIX OPraHU3AIUSAX HA TPAHCIIOPTE



(U0%onk-7); HaBBIKAMH TIPHMEHEHHUS IIOJOXKEHUM HOPMATHBHO-IIPABOBBIX aKTOB,
PETYIMPYIOIMX OXPaHy TPyAa M TeXHUKY Oe3omacHocTn (U 1%0mk-7);

- HaBbIKAMM [PUMEHEHUSA KIMECHTOOPUECHTUPOBAHHBIX TEXHOJIOTHUM B
CEpBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOACUCTBUA C
IOTPEOUTENSMH, B TOM YUCIIE HHTEPHET-TpoaBrkenne yeryr (M1 k-1).

4 O0beM AUCHUILIMHBI U BUbI Y4eOHOH padoThI

OO6miast TpyAO0EMKOCTh AUCHUIUIUHBI COCTaBIseT 3 3a4eTHbie eauHuilbl, 108
aKaJIeMUYECKHUX Yaca.

Bcero wacoB | Kypc (cemectp)

HaunmenoBanue
1kypc (1 cemecTp)
OO6m1ast TPyJI0€MKOCTh JUCITUTITUHBI 108 108
KonrakTHas pabora: 6,3 6,3
JIEKIIAU 2 2
MPAKTUYECKUE 3aHSITUS 4 4

CEMHHAPHI — —

n1abopaTtopHbie pabOTHI — —

KypcoBasi paboTa (IpOeKT) — _

CamocTosTenbHast paboTa 00yJaronuxcs 98 98
ITpoMesxyTouHas aTTecTaius 4 4
KOHTaKTHas paboTa 0,3 0,3
caMoCTosITelIbHasE paboTa MO MOJATOTOBKE 3,7 3,7
K 3a4eTy

5 Conep:kanue TUCHUIIAHBI

5.1 CooTHeceHHe TeM QUCHUIINHBI U GOPMHUPYEMBbIX KOMIIETEHIIHii

K : S
Q OMIIETCHIIUU (D)
@ B S 5 Z 3
3 8 5 S : 5
TeMbl TUCHUTUINHBI g9 |~ 8 = S %
S S| | oo i — R X T 0
= 7 1 AR 1 o O L a,
;:2 | == o o H go
> > olo = 8%

Tema 1. Ilpenmer, wnenb,

3ajaud aucnuveel. O0mas | 4,42 JI, 113, YO, C3,

+
;
;

;

'
z

XapaKTepPUCTHKA MPK, CPC
COBpPEMEHHOM c(epbl yciayr

Tlir;nnsaz.nomf;gmc Kaﬁ 842 |+ |+ |+ — + 11, 13, e
" 1t MPK, CcPC| Kp

HUCTOPUYECKUN (PeHOMEH
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T 28 2 2 g 9
€MBI JUCIUTLIAHBI 22 oo ;u ; - 5 % 2 g
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Tema 3. Yciyru u cepBuCHas
ﬁz?ngmfzgz;OM z 842 |+ |+ | +|— + J1, 13, YO, C3,
AYeTp MPK,cpCc| Kp
MMOCTHHIYCTPHAITHHOM
oO1ecTBax
Tema 4. HauuoHnanbHbIE D3 VO, C3,
O0COOCHHOCTH MOTpeOsIeHus u | 85 N P O I , 113,
cnenuduka CEpBUCHOU MPK, CPC Kp
cuctembl Poccun
Tema 5. OpfaI;HBaHHSI 842 |, |, |, . J1, 113, YO, C3,
cepBuca B Iapckoit Poccum, — MPK, CPC Kp
npoasuxeHue ycnyr B XI1X B.
Tema 6. Cucrema OBITOBOIO
;)(6CJIy>KI/IBaHI/I}I B CCCP. 842 |, |, |, . J1, I3, YO, C3,
apaKTEPUCTHKA — MPK, CPC Kp
COBpPEeMEHHOM cdephl cepBrca
B Poccum B cdhepe TpancropTa
Tema 7. CepBucC Kak yciayra u 1113 vO, C3,
croco0 yJIOBJIETBOPEHUS | 8 46 clelel+] 4+ , 115,
norpebHocTeli B cdepe MPK, CPC Kp
TpaHCIIOpTa
Tema 8. CepBuc u ero L3 vO, C3,
0COOEHHOCTH. 842 | L4+l 4+ 14l 4+ , 115,
Knaccupukanus — CepBHCHBIX MPK, CPC Kp
yciuyr
Tema 9. HopmaruBhas 6aza
éepBHCHOP'I NEeATEILHOCTH. 642 |, |, 1.0, J1, 113, YO, C3,
epBHUCHAS JCATEILHOCTh KaK MPK, CPC Kp
croco0 3aIUTHI paB
YeJI0BeKa
T6eMa 10. Drambel U Gopmbl 642 |, ||, 14!, J1, 113, YO, C3,
obcimyxuBanusi B cepe MPK, CPC Kp
TpaHCIIOpTa
T:i\l/frinLHoiTlI; Bcechsz(;ga;eI 642 |+ |+ +|+|+ | Lm3, | YO
1 p MPK,cPC| Kp

TpaHCIOpTa
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Tema 12. OCHOBBI
1. 113 YO, C3,
OpraHu3anuu cepBuUCHOro (10,42 |+ |+ |+ |+ | + s s
0OCITy’KMBAHHS TAaCCaKUPOB B MPK, cPC| Kp
chepe TpaHcropTa
Tema  13.  OcobenHocTtu
CO3JIaHUsI TPE3CHTAlUA TpHU
dbopMuUpOBaHUU  CEPBUCHBIX YO, C3,

442 |+ |+ |+ |+ ]| + | JLI3,

yCIyr Ha  TPAHCIOPTE C MPK, CPC Kp

HCITOJIb30BaHUEM

COBPEMEHHOTI'0 MPOTPAMMHOTO

obecrieueHus

Tema 14. WNHurepuer-

IIPOJIBMIKECHUE CIIyT

ngjIIOCTaBJISI}OHII/IX I 6,42 |+ |+ |+ |+ ] + JL 113, VOI;C&
MPK, CPC p

OpraHu3aIUsIMH chepbl

CCPBHUCA HA TPAHCIIOPTC

Htoro o nucruruinue 104
I —|—| =] —| — — 3
POMEXKYTOUYHAs aTTeCTaIUs 4
Bcero no nucuuruinae 108 |~ | ||| T T
Cokpamenusi: JI — nexums, II3 - mnpaktuyeckue 3ansartus, CPC —

camocTtosiTeIbHass pabora oOyuatomuxcsi, YO — ycrtHbii onmpoc, MPK — meron
pasBuBaromeics koomeparun, C3 — cuTyannoHHoe 3ananue, Kp — KOHTpOIJIbHAs
pabora, 3 — 3auer.

5.2 TeMBbl TMCUMILINHBI M BUABI 3AHATHH

HaumenoBanwme temsl quciumiuasl | JI | 1I3 | C | JIP | CPC | KP E;f;;)
Tema 1. Ilpenmer, nenp, 3agaudu

JUCIUTIIINHBL. Oobmas 0,14/ 0,28 | — | — 4 — 4,42
XapaKTEePUCTHKA COBpPEMEHHOM

ctheps! yenyr

Tema 2. Cepsuc KakK

MBUIM3aUMOHHbIN 1 uctopuueckuii (0,141 0,28 | — | — 8 — | 842
dbeHomeH
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JIP

CPC

KP

Bcero
JacoB

Tema 3. VYcnyrm u cepBucHad
NEeSATENbHOCTh B MHAYCTPUAIBHOM U
MIOCTUHYCTPUAIHLHOM 00IIIeCTBaX

0,14

0,28

8,42

Tema 4, HanmuonanbsHbIe
OCOOEHHOCTH  TNOTPEOdeHUs |
cienuuka CEpBUCHOM CHUCTEMBI
Poccun

0,14

0,36

8,5

Tema 5. Opranusanus cepBuca B
napckon Poccum, 1npoaBrkeHue
yeayr B XIX B.

0,14

0,28

8,42

Tema 6. Cucrema  OBITOBOTO
o0cCITy>)KMBaHUS B CCCP.
XapaKTepucTUKa COBPEMEHHOM
chepnr ceppuca B Poccun B chepe
TpaHCIIOpTa, B TOM 4HuCJIEe B cdepe
BO3JIYIITHOTO TPaHCIIOPTa

0,14

0,28

8,42

Tema 7. CepBuC Kak yciyra H
croco0 YJIOBJIETBOPEHHUS
noTpeOHOCTeN B cdepe TpaHCIopTa,
B TOM 4HUC]IE B c(epe BO3AYIIHOTO
TpaHCIopTa

0,18

0,28

8,46

Tema 8. CepBuc u ero 0COOEHHOCTH.
Krnaccuduxanus cepBUCHBIX yCIIyT

0,14

0,28

8,42

Tema 9. HopmatuBHas  06asa
CEpBUCHOU EeSITEJILHOCTH.
CepBucHas JIESITSIBHOCTD Kak
crioco0 3aIUThI MPAB YEJIOBEKa

0,14

0,28

6,42

Tema 10. Drtamet u  Qopmbl
00CITy)KHBaHUs B chepe
TpaHCIIOpPTa, B TOM umciie B chepe
BO3/IYIIHOTO TPAHCIOPTA

0,14

0,28

6,42

Tema 11. CepBucHas IeATENbHOCTD
B chepe TpaHCIoOpTa, B TOM YHCIIC B
cdepe BO3ayITHOrO TPAHCIIOPTa

0,14

0,28

6,42

Tema 12. OcHOBBI OpraHu3alyu
CEpPBHUCHOTO o0cITyKUBaHUS
MaccaxupoB B cepe TpaHCIOpTa, B
TOM YHcle B cdepe BO3IYITHOTO
TpaHCTopTa

0,14

0,28

10

10,42

Tema 13. OcoOeHHOCTH CO30aHUS
npe3eHTarui 1pu  (HOPMUPOBAHUH

0,14

0,28

4,42




Bcero
JacoB

HawnmenoBanue temsl qucumruinger | JI | 1I3 | C | JIP | CPC | KP

CEpPBUCHBIX YCIYI Ha TpaHCHOPTE,
BKJIIOYAs BO3AYIIHBIA TPAHCIOPT C
HCII0JIb30BaHUEM COBPEMEHHOI0
MIPOrPaMMHOTO 00€CTICUCHHUS

Tema 14. HHTepHET-IpOABUKEHHE
yeayr st oprammsamuii  cepwt |0,14/ 0,28 | — | — | 6 — | 6,42
CEpBHCa Ha TPAHCIIOPTE

Hroro 3a 1 xypc (cemectp 1) 214 | = —| 8 | — | 104
[IpomesxkyTouHas arrectanus B popme 3auera 4
Wroro no gucnumivze 108
Cokpamenusi: JI — nexkuus, [I3 — npakrtuueckue 3anstua, CPC -
camocTosiTelbHass pabora oOydarommxca, KP — kypcoBas pabora, JIP -

naboparopHbie paboTel, C — cCeMUHAPHI.
5.3 Conep:kaHue IMCUUNIMHBI

Tema 1. IIpeamer, mesib, 3a1a4u IUCHUILVINHBIL. O01Iasi XapaKTePUCTHKA
COBpPeMEeHHOU cepbl yCayr

Opranumzanus yue6Horo mporiecca B ®I'bBOY BO «Cankr-IletepOyprekmii
rOCYJAapCTBEHHBI YHUBEPCHUTET TPaXIAHCKOM aBUALIMM») IO  HAMNPABICHUIO
noarotoBku «CepBHUCY», CpPOKM OOy4YEHHs, BHABl Y4YEOHBIX 3aHATUH, (HOPMBI
aTTecTalluy, OIICHKAa pe3ylabTaTOB OOyYeHMs, OpraHu3alus y4eOHbIX U
MIPOM3BOJICTBEHHBIX TMPAKTUK, CAMOCTOSITENbHASI pabdoTa 0Oy4arommXxcs, CYIIHOCTh
O0aJUIbHO-PEHUTUHTOBON OIEHKH TEKYIIETO KOHTPOJS YCIIEBA€MOCTH W 3HAHUU
oOydarommxcsa (ans  camocrositedbHOoro  uszydeHusi). CymHocTh  Oyaymiei
CHEUUAIBHOCTH, TPYAOYCTPOMCTBO, BO3MOYKHOCTH M NEPCHEKTUBBI KapbepHOrO U
npodeccuonanbHoro pocta. OcHoBHble HTambl uctopun CIIOTY T'A  (mus
CaMOCTOSATEIILHOTO M3y4eHusi). Pecypchl OMOTMOTEKN YHUBEPCUTETA, DIICKTPOHHBIH
KaTajor, 3HaKOMCTBO ¢ ()OHJaMHU U KaTajJoroM y4eOHO-METOIWYECKOro KaOuHeTa
kadgeaper Ne 2, OCHOBHBIE TPHUHIUIBI PabOTBl € JIEKTPOHHO-OMOIMOTECUHON
cucreMoii «Jlaup» (myga camocTosiTenbHOTO HM3ydeHwus). [Ipeamer m metomonorus
kypca Cepsuconorusi («Beemenue B mpodeccuio»), 1eib, 3aaadd, (GpopMupyeMbie
KOMITIETEHIIUH, PE3YJIBTAThl 00y4YeHHMsI, (POPMBI KOHTPOJIS 3HAHWIA, YMEHUH U HABBIKOB
oOydarommxcsa. OCHOBHBIE  TIOHSATHS  CEPBUCHOM  NIEATETBHOCTH:  YCIIyTa,
oOCIy)KMBaHHME, CEPBHUC, CEPBUCHAS JIEATEIBLHOCTh, OpraHW3alds CEpBHUCA,
noTpeduTeNnh, MTOTPEOHOCTh, TPOU3BOJACTBO W moTpebienue ycmyr. OOmas
XapaKTEPUCTHUKA U COBPEMEHHOE COCTOsIHUE cpephl cepBuca B Poccuu u B mupe (AJis
CaMOCTOSITeIbHOTO u3ydeHus). DakTopel paszBuTusi cepsl ycayr B Poccuun (s
caMocTosITeIbHOTO u3ydeHus). HeoOxomumocTs wu3ydeHuss cdepsl cepBHCa:
MHOTroo0Opa3ue M B3aUMOCBSI3b CEPBUCHBIX JUCHUIUIMH (IS CaMOCTOSITEILHOTO
n3yueHus). OCHOBBI COLMAIILHOTO B3aMMOJICHCTBUS U peaju3allid CBOEH poJid B
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KOMaHJie (I caMOCTOSTENbHOrO0 M3y4yeHus). OCHOBBI CO3JaHUS M MOAJAEPKAHUS
0e30macHbIX YCJIOBHHI JKM3HEACATENBHOCTH, B TOM YHUCJIE MPU BO3HUKHOBEHUH
Yype3BbIUAWHBIX  CUTyauud (sl  caMmocTosiTenbHOro  u3ydeHus). llonsrtue
«0€e30MacHOCThY», BHJBI 0€30MaCHOCTH [JIsl CO3AaHUs OJIAarONPUATHBIX YCIOBUH
KU3HEEATEIbHOCTH, B TOM YMCJIE€ MTPU BO3ZHUKHOBEHUH YpPE3BbIUYAMHBIX CUTYyallui Ha
TpaHcoOpTe (sl CAMOCTOSITENIbHOTO U3yUeHHs). MexXaHU3M CO3AaHUs U MOJAJIEPKKU
0e30macHbIX  YCJIOBUI  OOCIYyXMBaHUS [AacCa)XKUPOB, B TOM 4YHUCJIE IpHU
BO3HUKHOBEHUHU YPE3BBIYANHBIX CHUTyallUd (AJi1 CaMOCTOSATEIBHOTO H3y4YEHUs).
CoBpeMeHHbIE TIOTPEOHOCTH B TEXHOJOTMYECKMX HOBaLUAX U HHPOPMALHUOHHOM
obecrnieueHuu B cdepe cepBuca (I CaMOCTOATENbHOrO u3yudeHwus). OCHOBHBIC
TpeOoBaHus 0€30MacHOr0 00CITyKMBaHHUS, OXPaHbl TPYJa U TEXHUKU 0€30MaCHOCTH B
CEpPBUCHBIX OpraHU3alMsIX HAa TPAHCHOpPTE (JJII CAMOCTOSITEIbHOTO HW3Yy4YeHUs).
[lonoxeHus: HOPMATUBHO-TIPABOBBIX AaKTOB, PETYJIUPYIONIMX OXpaHy Tpyda U
TEXHUKY 0e30macHOCTU (st CaMOCTOSITEILHOTO W3YyUYeHHUs).
KiineHToopueHTHpOBaHHBIE TEXHOJIOTUU B CEPBUCHOM JESTEIILHOCTU HA TPAHCIIOPTE
B YCJIOBHSX B3aUMOJCHCTBUA C TOTPEOUTENSIMH, B TOM YHCII€ HHTEPHET-
NPOJBUKEHUE YCIYT (IJIs1 CaMOCTOSITENbHOTO M3yuyeHus1). ConuaapHocTs B O0proe ¢
TEPPOPU3MOM U TPOSIBICHUSIMHU  HAI[MOHANBHOM  HeTepnuMocTd (A
CaMOCTOSITETILHOTO M3yueHwus1). Vcropuueckasi, colMalbHas U MOJUTHYECKAs
3HAUMMOCTh moOeabl CoBeTCKOro Hapoja B Benukoil oTedecTBEHHOW BoOWHE (aJis
CaMOCTOSITEILHOTO M3y4yeHus ). HeraTuBHOEe BO3JEHCTBHE HA 3J0POBbE AIKOTOJIBHOU
U HApKOTMYECKOM  3aBUCUMOCTH  (IJI1 ~ CaMOCTOSITEJIbHOTO  M3YYEHUSA).
HeoOxomumocTs ~ yyacTusi B CIOPTHBHOM,  HAy4YHO-HCCIEAOBATEIbCKOH,
IPUPOJOOXPAHHON U KYJIBTYPHO-MACCOBOM AEATEIBHOCTH KAaK OJHWH M3 BJIEMEHTOB
NPOSIBJICHUS aKTUBHOM KU3HEHHOM MO3UIIMH (JIJ7I1 CAMOCTOATEILHOTO U3YUECHHUS).

Tema 2. CepBuc Kak IMBHIM3ANUOHHBIN U HCTOPUYECKHUH (peHOMEH

3akoHbI ¥ (HOPMBI COLIMATIBHBIX U3MEHEHH . THUIIONOTHS U 3BOJIONHS O0IIECTB
(1711 caMOCTOSITENIBHOTO M3YYEHUs). 3apOXkKACHUE U Pa3BUTHE YCIYTr B CIIOKHBIX
arpapHbIX 00IIecTBax (JJIs1 CAMOCTOSITENILHOTO U3ydeHus ). [l peBHeillne BUabpl yeayr
¥ 00CTY)XKUBaHUS (JJIs1 CAMOCTOSATEIFHOTO U3YUYEHUSs ). XapakTepucThKa (HeoqanbHOTOo
oOmecTBa ()11 CaMOCTOSITEIHPHOTO U3YUYCHUS). YCIYTH B CPETHEBEKOBOM OOIIECTBE
3amanHoit EBpoOMBI: MpPOU3BOJICTBEHHBIE, TOPTOBBIC, OAHKOBCKHUE YCIYTH, YCIYTH
TOCTEIIPUUMCTBA, O0pa30BaTENbHBIC YCIYTH, 3K30THYECKHWE BUABI YCIOyr (Iis
CaMOCTOSITEIbHOTO  u3yuyeHus).  ConuaabHO-3KOHOMUYECKHME UM JIYXOBHBIC
TpanchopMaui B €BpPONEHCKOM oOmecTBe B 3M0xy BospoxaeHus (s
CaMOCTOATENBHOTO M3yudeHus). OcobeHHocTH cdepsl ycnyr 3moxu BozpoxaeHus
(mg  caMOCTOATENBbHOrO HU3yuyeHHus). OCHOBBI COIMAIBHOIO B3aUMOJICHUCTBUS U
peanu3aiu CBOE€M poyi B KOMaHAE (IJIsi CaMOCTOSITENbHOTO M3ydyeHus). OCHOBBI
CO3JIaHUs U MOJJEpKaHUsl 0€30MaCHbIX YCIOBUN >KU3HENESITEIILHOCTH, B TOM YHCIIE
P BO3HUKHOBEHHMH YPE3BbIYAWHBIX CUTYalMi (IJ151 CAMOCTOSITEILHOTO M3Y4ECHHUS).
[lonsiTue «0e30MacHOCTh», BUABI OE€30MACHOCTU JUIsl CO3JaHMsl OJIArOMPUSATHBIX
YCJIOBUHN KU3HEACATEIbHOCTH, B TOM YKCJIE NPU BO3HMKHOBEHHUU YPE3BBIYAMHBIX
CUTyallui Ha TpaHCHoOpTe (AJIsI CAaMOCTOSITEILHOTO U3yUeHHs1). MexaHu3M co3JaHus U
MOAJCPKKU 0€30MacHbIX YCIOBHI OOCHYKMBaHUS MACCA)KUPOB, B TOM YHUCJE MPHU
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BO3HUKHOBCHUW YPE3BBIYAWHBIX CHTyallud (11 CaMOCTOSITEILHOTO W3YYCHUS).
CoBpeMeHHBIE TOTPEOHOCTH B TEXHOJIOTHYCCKUX HOBAlUAX W WHGOPMAITMOHHOM
obecnieueHuu B cepe cepBuca  (WIsT  CaMOCTOSITEIBHOTO  W3YUYCHHS ).
KnreHToOprueHTHPOBaHHBIC TEXHOJOTUN B CEPBUCHOM JCSITCIILHOCTH HAa TPAHCIIOPTE
B YCIOBHUSAX B3aUMOJCHCTBUS C TOTPEOUTEISIMH, B TOM YHCJIC HWHTEPHET-
MIPOJIBIKEHUE YCIIYT (TSI CAMOCTOSITEITLHOTO U3YUCHHS ).

Tema 3. Ycayru m cepBHCHAsi AeATEJbHOCTb B HHAYCTPHUAJIBHOM M
MOCTHUHAYCTPHAJIBHOM 001IeCTBAX

Ycinyru U cepBUCHAs NIEATEIBHOCTh B MHIYCTPHAILHOM 0OIecTBe. Bnusaue
UHAYCTPUAIBHOIO  TMPOM3BOACTBA  HA  CEPBUCHYIO  JIeATE€IbHOCTh (s
CaMOCTOATENbHOTO Uu3y4eHHs). OCOOEHHOCTH MaccoBOro OOCTyKMBaHUS (s
CaMOCTOSITEJILHOTO HM3Y4YeHHs). XapaKTEepUCTHKA MOCTUHAYCTPUAIBHOIO OOIIeCTBa
(mmst caMocTosITeNIbHOTO M3ydeHus1). OcoOeHHOCTH (YHKUIMOHUPOBAaHUS C(hephl yCIyr
B MOCTUHAYCTPUAIBHOM O0IIecTBe ([JI1 CaMOCTOSITENbHOr0 M3ydeHus). OCHOBHbIE
TEHACHIIMN pa3BUTHUs c(epbl cepBHCa Ha COBPEMEHHOM 3Tare pa3BUTHS OOIIECTBA
(nmst camocTosTENBHOrO U3ydueHus1). TeopeTrueckre OCHOBBI OpraHU3aluy Ipolecca
NPEOCTaBICHUS YCIYyr Ha BO3AYIIHOM TpaHCHOpTe (AJi1 CaMOCTOSITENIBHOIO
u3ydyeHus). MexaHusM pa3paOOTKU TEXHOJOTHUU TIpollecca CepBHCA, Pa3BUTHS
CHUCTeMBl KJIMEHTCKMX OTHOIICHHWH ¢ Yyd4eToM TpeboBaHWW moTpedurens (miis
CaMOCTOATENbHOTO  W3y4yeHHusi). OCHOBHBIE  WMHJMBHIyaJlbHbIE  MOTPEOHOCTU
HACeJeHUs] W CIOCOObl MX OOCHYXHBaHUS B TPOIECCE OPraHU3allMd CEPBUCHOMN
NEeSTENBHOCTU B cpepe TpaHCIoOpTa, B TOM YHCIEe B cpepe BO3IYIIHOIO TpaHCHOpTa
(nmst camoctosiTenbHOr0 u3y4deHHs1). OCHOBBI COIMATIBHOTO B3aUMOJCUCTBHUS WU
peanu3anuu CBOeW poiM B KOMaHE (ISl CaMOCTOSITENIbHOTO H3ydeHwus). OCHOBBI
CO3JaHMs U TOJIepXKaHUsI 0€30TMAaCHBIX YCIOBHH KU3HEIEATEILHOCTH, B TOM YHCIIE
IpY BO3HUKHOBEHUM UPE3BBIYANHBIX CUTyaIlU (IS CAaMOCTOSITEIbHOTO H3YUCHUS).
[TonsiTue «06e30mMacHOCTbY», BHUALI OE30MACHOCTH JUIS CO3JIaHMS OJIArONPHUATHBIX
YCIOBUN KU3HENEATETbHOCTH, B TOM YHCJIE MPH BOSHUKHOBEHHMH YpPE3BBIYATHBIX
CUTYalllii Ha TpaHCTopTe (11 CaMOCTOSITEILHOTO U3yueHus1). MexaHu3M CO3/laHus U
MOJIICP)KKU O€30TAaCHBIX YCIOBUN OOCIY)XKMBAaHUSA TMACCaXUPOB, B TOM YHUCIE TPHU
BO3HUKHOBEHUHU UPE3BbIUAWHBIX CHUTyallMil (IUIsI CaMOCTOSITEIbHOTO H3Y4YEHHUS).
CoBpeMeHHbIE TOTPEOHOCTH B TEXHOJIOTMYECKUX HOBALMAX M WH(GOPMALHOHHOM
obOecrieueHun B cdepe  cepBuca (AN CaMOCTOATEIBLHOTO  HM3YYCHUSA).
KnuentoopreHTHpOBaHHBIE TEXHOJIOTUH B CEPBUCHOM NEATEIBHOCTH Ha TPAHCIIOPTE
B YCIOBUSAX B3aMMOJCHCTBHS C MOTPEOUTENsIMH, B TOM 4HCIE WHTEPHET-
MPOABIXKEHUE YCIYT (151 CAMOCTOATEIBHOTO U3YUESHHUS).

Tema 4. HauuoHanbHble O0CO0OCHHOCTHM TMOTpPeOJieHUA U creuuduka
cepBHUCHOM cucTeMbl Poccun

BnusHrue TEOMONMMTHYECKUX U COIMAIBHO-UCTOPHUECKHX (HaKTOPOB Ha
PYCCKYI0 MEHTaJIbHOCTbh U CEPBUCHYIO cuctemy Poccun. OCHOBHBIE 3Tanbl pa3BUTHUSA
cheprbl cepBuca B Poccum (s caMOCTOSITENIBHOTO H3y4eHUs). TpaauiiMOHHBIE
dbopMbl  XO35MCTBOBAHUS: 3€MJICJEIUE, CKOTOBOJACTBO, OXOTa, pemecio (s
CaMOCTOSITeIbHOTO  W3yueHwusi). JKwnuiie, UHTEpbep pycCcKod u30bl  (AJis
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CaMOCTOATENBHOT0 M3ydeHus). ColuanbHble MHCTUTYTHI: OOIIMHA, JOOPOBOJIbHBIE
oObeUHEHUsT JIOJAeH JUIsl COBMECTHOM  paboThl, apTend, TUIbIuu (Ui
CaMOCTOSITEJILHOTO M3y4eHMs1). TpaguuuoHHas pPycCKas CEMbsi — paCIpeeeHHe
COLIMAJIBHBIX poJiel M PYHKIMI (17151 cCaMOCTOSATENbHOTO U3yueHus). TpaauunoHHbIe
oOpsAbl U Mpa3AHUKU (IJI1 CaMOCTOSTENIbHOTO u3yueHus ). [lonsatue u cneuuduka
COCJIOBHOTO cepBHCa ()i CaMOCTOSTENbHOro u3ydenus). KpemoctHas Tpaguuus
opraHu3auuy OBITOBBIX YCHYT (IJIs1 CaMOCTOATENbHOTO u3yuyeHus). HanumoHnanbHbie
0COOEHHOCTH TOTpeOsieHUsT W opranuzauuud cdepsl ycayr B Poccum  (ans
CaMOCTOSITEILHOTO  M3y4deHHus1)). OCHOBbI  COLMAJIBHOTO  B3aUMOJACUCTBUS U
peanu3aiu CBOE€M posii B KOMaHAE (IJIs CaMOCTOSITEIbHOTO u3ydeHus). OCHOBBI
CO3JaHMs U MOJIepkKaHUsl 0€30MAaCHBIX YCIOBHM >KM3HEACATEIBHOCTH, B TOM YHCIIE
IpU BO3HUKHOBEHUM YPE3BbIYAMHBIX CUTyalui (ISl CaMOCTOSITEIbHOTO M3YUEHHUS).
[lonsiTue «0€30MacCHOCTh», BUABI OE30MACHOCTH [JISi CO3JaHUsl OJIArONPUSATHBIX
YCIOBUN MKU3HENEATEIbHOCTH, B TOM YHUCJIE NPU BO3HUKHOBEHHMH YpE3BbIYAHBIX
CUTYallui Ha TpaHcHopTe (A1 CaMOCTOSITENIbHOTO U3yueHus1). MexaHu3M Co3/laHus U
HOJIICP)KKU O€30TacCHbIX YCIOBUN OOCIYXKMBaHUSA MAcCaXUPOB, B TOM YHCIE MPU
BO3HUKHOBEHUHM YPE3BBIYAWHBIX CHUTYyallMil (7 CaMOCTOSATEIBLHOTO H3YUEHHUS).
CoBpeMeHHBbIE TOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIUAX W HHPOPMALMOHHOM
oOecrieueHun B cdepe cepBuca (AN CaMOCTOATEIBHOTO  HM3YUCHHUSA).
KineHToOprueHTHpOBaHHBIE TEXHOJOTUH B CEPBUCHOM JESTEIBHOCTH HA TPAHCIIOPTE
B YCJOBHUSIX B3aUMOJICUCTBHS C TOTPEOUTENSIMH, B TOM YHCIE HHTEPHET-
NPOJBMKEHUE YCIyT (A1 CaMOCTOSITENbHOTrO u3ydeHwus). OCHOBHBIE TpeOOBaHUS
6e30macHOro 00CIy>)KMBaHUS, OXpaHbl TPyJa U TEXHUKU OE€30MaCHOCTU B CEPBUCHBIX
OpraHu3aluax Ha TPAHCIOpPTE, C YYETOM HAlMOHAIBHBIX OCOOCHHOCTEH (s
CaMOCTOSATEILHOTO  u3ydeHus). llomokeHHsT  HOPMATHBHO-TIPABOBBIX  aKTOB,
PETYIHUPYIOUIUX OXpaHy TpyJa U TEXHUKY O€30MaCHOCTH, C YYETOM HAI[MOHAJIBHBIX
0COOCHHOCTEH (711 CAMOCTOSTEILHOT'O U3YUCHUS ).

Tema S. Opranuszanus cepBuca B napckou Poccuu, npoaBukeHue ycjiayr B
XIX B.

O6mas xapakrepuctuka pegopwm Ilerpa I. [lepemensr B oOpa3e KU3HHU 3HATH U
TOPOJICKOTO HACEJIEeHUS (IIJIs1 CAMOCTOATENBLHOTO n3ydeHus1). O6cmykuBaHue oops10B
’KU3HEHHOTO IIMKJa: CBaJib0a, KPECTUHBI, UMEHHHBI, MOXOPOHHI. [lemaroruueckas
JESTENBHOCTh W 00pa3oBaTeNbHbIE YCAYTH (VTSI CaMOCTOSTEIHHOTO H3yYCHUS).
MenuuuHcKkoe O0O0CHyKUBaHUE (IJI1 CaMOCTOSITENBHOrO u3ydeHus). CaHUTapHO-
rurueHnyeckne  ycnyru.  KyxHS W 3acToNbHOE — OOCHyKuMBaHwe  (Iis
camocTosTeTbHOTO  m3ydeHusi). [lapagueie  oOeast  Bo  jaBopuax (s
CaMOCTOSITEIbHOTO M3yuyeHus). CepBUC MPU OpraHU3aluu OOLIECTBEHHOTO MUTAHUS
(m71g  caMOCTOATENbHOrO H3y4deHMs). TOproBelii cepBUC (71 CaMOCTOSTEIBHOIO
u3yueHus). MecTa MOCTOSSHHOM TOProBiAu (IJI1 CaMOCTOSATEIbHOIO W3YyYEHMUS).
SApmapku (@711 CaMOCTOSATENBHOIO HW3y4eHHs). ATelbe MOJ, IOIIMBOYHBIE U
IIBEWHbIE MAacTepCKue (IJIs1 CaMOCTOATENbHOr0 u3yuyeHus). OCHOBHBIE MOJHBIC
CTWJIM W HampaBieHus (AJisI camMoCTOSATENbHOro u3ydeHus). Onexna, akceccyaphl,
IOBEJIMPHBIC YKpAILICHUS (1711 CAMOCTOSTENILHOTO U3yueHust). Typusm U myTeniecTBus
B XVIII-XIX BB (ans caMocTOsITEIbHOTO M3y4yeHUs). ['OCTUHUYHBINA cepBUC (11
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camocTosATenbHOro n3yuyenus). [lpaznuuku, ysecenenus u 3penuiia B XVIII-XIX Bs.
(st caMOCTOSATENbHOTO u3ydeHusi). CoIMambHO-TIOJIUTUYECKAsT XapaKTePUCTHKA
nopedopmennoro mnepuona (1861-1897 rr.). TlocrmenctBusi OTMEHBI KpPEMOCTHOTO
npaBa (g camocTosiTenbHOro u3ydyeHusi). OcoOeHHOcTH cdepbl yciayr B
nopedopMeHHsbIi nepuo (a1 camocrosTeabHoro n3ydenus). Cdepa yciayr B KOHILIE
XIX - magane XX BB. (11 CAaMOCTOSITEILHOTO M3y4YeHUs ). TeXHUYECKUN Mmporpecc
(m7st caMOCTOATENBHOrO U3yueHus ). POCT nmpodeccnoHanibHOro UCIOJIHEHUS YCIIYT U
YCWJICHUE pa3HooOpasusi B 0OCHyXkuBaHMU (IJIsI CaMOCTOSITEIBHOTO H3YYCHUS).
OCHOBBI COLIMATIFHOTO B3aUMOJICHCTBUS U pealln3allii CBOCH poin B KOMaHae (IJis
CaMOCTOSITETLHOTO U3ydeHus1). OCHOBBI CO3/aHUS W TOJACpKaHHs Oe30MacHBIX
YCIIOBHM JKMU3HEIEATEIBHOCTH, B TOM YHWCJIE TMPU BO3HMKHOBEHUH YpPE3BbIYAaHBIX
cUTyanuii (Is camocrtosiTenbHOro u3ydeHus). IloHsaTne «0Oe30macHOCTb», BUIBI
0€30MacHOCTH /ISl CO3/IaHusl OJarompUsATHBIX YCIOBHU >KM3HENEATEIHHOCTH, B TOM
Yrcle TpU BO3HUKHOBEHHWW YPE3BBIYAWHBIX CHTYallMii Ha TpaHcmopre (IJis
CaMOCTOSITETLHOTO M3y4deHUs1). MeXaHu3M CO3/IaHus W TOIACPKKH Oe30MMacHbBIX
YCIOBHHA  OOCIY)XMBaHHsSI TAaCCAXUPOB, B TOM UHCJIE€ TPU BO3HUKHOBEHUH
YpEe3BBIYAMHBIX CHUTyallMid (IUIsI CaMOCTOATEIbHOTO wm3y4yeHus). CoBpeMeHHBIC
NOTPeOHOCTH B TEXHOJIOTMYECKUX HOBAIUSAX W MHPOPMAIMOHHOM OOECICYCHHU B
chepe cepBuca (UII CaMOCTOSITENIBHOTO U3ydeHUs). KIMEeHTOOpHEHTHpPOBaAHHBIC
TEXHOJIOTUM B CEPBUCHOW  JIEATEIBHOCTH HAa TPAHCIOPTE B  yCIOBHSAX
B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YMCIE HHTEPHET-IPOJABHIKEHUE YCIYT
(17151 CaMOCTOSATEIBHOTO U3YUECHHUS).

Tema 6. Cucrema ObiTOBOro odocayxupanusa B CCCP. Xapakrepucruka
coBpemMeHHOU cdepsbl cepBuca B Poccuu B cdepe TpaHcmopTa, B TOM YHCJIE B
cdepe BO3IYIIHOIO TPAHCIIOPTA

MexaHu3M CTaHOBJIEHUS COBETCKOW IMOBCEAHEBHOCTH U COLIMAIMCTHYECKOIO
ObiTa. XapakTepUCTHKAa U COCTABJSIONIME COBETCKOM «CIyXObI ObITa» (IS
camoctosTensHoro uzydenus). Cdepa ycayr B rogast HOIa (a1 camocTosiTenbHOTO
uzydenus). KoMMyHanbHBIE YyCIyru (I CaMOCTOSITENIbHOTO u3ydeHwus ). O0menur
(ma camocTosiTenbHOro u3yuyeHus). CTpaxoBoil cepBUC (IJI1 CaMOCTOATEIBHOTO
u3yuenust). Typucrtuueckue ycinyrd (Il  CaMOCTOSTEIBHOTO  HU3YyYEHHS).
MenuuuHCKUl cepBHUC (711 CAMOCTOSITELHOTO M3yueHus). OpraHuzanus Jocyra u
Pa3BUTHE CHCTEMBI PEKPEAUMOHHBIX YCAYr (IJIs CaMOCTOATEIbHOIO H3Y4YECHUS).
«neonorndeckuid cepBUC» (IJIsI CaMOCTOSITENILHOIO M3y4yeHus). BoccTaHoBieHue
chepbl ycayr mocine Benukoit OtreuecTBEeHHOH BOWHBI (JUIS CaMOCTOSATEIBHOTO
nzydeHus1). COCTOSHWE W TEHICHIMH Pa3BUTHS ChEphl CepBHCA B XPYIIEBCKUU
nepuoa (Il CaMOCTOSITENBHOTO u3ydeHusi). OCHOBHbIE HAIPABICHUS Pa3BUTHS
coBeTckoro ceppuca B 1960-1980-¢ rr. (mns camoctostenbHOro n3ydenus ). Ciyxoa
ObITa (I caMOCTOSATEIbHOTO M3ydeHus1). CTpaxoBoil cepBHUC B cdepe BO3AYIIHOTO
TpaHcopTa (I CaMOCTOSTENbHOTO H3ydeHwus). MHpopManmoHHbIN cepBUC (1is
CaMOCTOSITEIbHOTO u3yueHus). Pa3Butue TteneBuaeHus (s CaMOCTOSITENIBHOTO
H3y4CHUS). [ToTpebuTenbckass pPEBONIONMS M BEIIM3M JMOXM 3acTos (1
CaMOCTOSITEIbHOTO H3yudeHus). CylIIHOCTh U MCTOPUUYECKOE 3HAUYEHUE IMEePEeCTPONKH
(nna camocrtosTtenbHOoro u3yueHus). Ilepectpoiika U HOBOE MbIIUIEHHE B cdepe
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yciIyr B c(epe BO3AYIIHOTO TpaHCHOpTa (I CaMOCTOSTENbHOIO W3Y4YEHUs).
XapakTepucTuka sSKoOHOMHYeckor Mozenun 1990-x rr. (mas camMoCTOSTENBHOrO
n3yueHust). PocT 3Haunmoctu cdepnl ObITa U YCIYT KaK CEKTOpa IKOHOMUKH B chepe
TpaHCIOPTa, B TOM YHUCJIE B c(epe BO3AYLUIHONO TPAHCIOPTA, PEryIUPYIOLIEro
3aHATOCTh HACEJCHHsT W TPU3BAHHOIO TMOBBICUTH CTENEHb KOM(OPTHOCTH €ro
oOutaHus (AJi1 CaMOCTOSITENIbHOTO H3y4yeHus). OCHOBHBIE HaIlpaBJEHUS Pa3BUTHE
cheppt ceppuca B XXI Bexke B cdepe BO3AYMIHOro TpaHcmopra (ass
CaMOCTOSITEILHOTO U3YUYEHUS ). «CepBucu3anus» SKOHOMUKH (nns
CaMOCTOSITEILHOTO  M3y4deHHUs1)). (OCHOBbI  COLMAJIBHOTO  B3aUMOJCUCTBUS U
peanu3aiu CBOE€M posii B KOMaHAE (IJIs CaMOCTOSITEIbHOTO u3ydeHus). OCHOBBI
CO3JaHMs U MOJIepkKaHUsl 0€30MAaCHBIX YCIOBHM >KM3HEACATEIBHOCTH, B TOM YHCIIE
IpU BO3HWKHOBEHUM YPE3BbIYANHBIX CUTyalud (ISl CAaMOCTOSITEIbHOTO M3YYEHHUS).
[lonsiTne «0€30MaCHOCTH», BHUJABI 0E€30MaCHOCTU JUIsl CO3AaHMsS OJaronpusTHBIX
YCIOBUN MKU3HENEATEIbHOCTH, B TOM YHUCJIE NPU BO3HUKHOBEHHMH YpE3BbIYAHBIX
CUTYallui Ha TpaHcnopTe (A1 CaMOCTOSITENIbHOTO U3yueHus1). MexaHu3M COo3/laHus U
HOJIICP)KKU O€30TaCHBIX YCIOBUN OOCIYXKMBAaHUSA MAcCCaXUPOB, B TOM YHUCIE MPHU
BO3HUKHOBEHUHM YPE3BBIYAWHBIX CHUTYyallMil (7 CaMOCTOSATEIBLHOTO H3YUEHHUS).
CoBpeMeHHBbIE TOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIUAX W HHPOPMALMOHHOM
oOecrieueHun B cdepe  cepBuca (A1 CaMOCTOATENBHOTO  U3YYCHHS).
KineHToOprueHTHpOBaHHBIE TEXHOJOTUH B CEPBUCHOM JESITEIILHOCTH Ha TPAaHCIIOPTE
B YCJOBHUSIX B3aUMOJICUCTBHS C TOTPEOUTENSIMH, B TOM YHCIE HHTEPHET-
POJBUKEHUE YCIYT (IUIsI CAMOCTOSITENILHOTO U3yUEHHUS ).

Tema 7. CepBHC Kak ycjayra u cnocod® yJa0BJIETBOPEeHHsI MOTPeOHOCTEl B
cepe TpaHCIOPTA, B TOM YHcJie B cepe BO3AYLIHOTO TPAHCIIOPTA

CepBuc kak yciyra (sl caMoCTOsITENbHOTO U3ydeHust). [lonsatue, cBoiicTBa u
Buapl  yciyr. OcoOeHHOCTH yCIyr TI0O CpaBHEHHIO C  ToBapamu (s
CaMOCTOSITEJILHOTO M3yuYeHHUs). PaznuuHble MOAXO0bl K KiacCUpUKAIMKU yCIyT (s
CaMOCTOATENHHOTO M3y4yeHus). CepBUC Kak Croco0 YIOBJIETBOPEHUS MOTPEOHOCTEN
HacesieHus B cpepe TpaHCHopTa, B TOM YHUCJe B chepe BO3MYIIHOTO TpaHCIopTa (s
CaMOCTOSATEILHOTO H3yueHus ). [IoHsATHE W CYIIHOCTh YENOBEYECKUX MOTPEOHOCTEN
(mmst caMOCTOSATENBHOTO W3y4yeHHUs). MHorooOpasue mMOTpeOHOCTEH W pa3TuvHbIC
MOAXONbl K HMX Kiaccudukanuu (s camocTosiTenbHoro usydenwus). [lupamuna
notpebHocTeid A. Macnoy (IS caMOCTOATENBHOTO — M3y4eHHs). AHamu3
MOTpeOHOCTE HaceJIeHUs CpPEeACTBAMU MapKeTHHra B cdepe TpaHCIopTa, B TOM
guciie B cdepe BO3AYIIHOTO TpaHCHOpTa (IUIsI CaMOCTOSITENIBHOTO M3YYCHHS ).
[TorsiTHE W OCOOCHHOCTH CEPBHCHOM MAESTEIBHOCTH B cdepe TpaHCIOpTa, B TOM
yucie B cepe BO3MYUIHOTO TPAHCIOPTa ([ CaMOCTOSTENIBHOTO M3yueHus ). Bubl
CEPBHUCHOMN JEATEIBHOCTH B cpepe TpaHCIOpTa, B TOM 4uCie B chepe BO3IYIIHOTO
TpaHcmopTa (11 CaMOCTOSITENbHOTO  M3ydeHHs1). OCHOBBI  COLIMAIIBHOTO
B3aMMOJICHCTBUSl U peal3alldd CBOEH pOJIM B KOMaHAE (I CaMOCTOATEIBHOIO
m3yueHus). OCHOBBI  CO3J@aHUSIT W TOAJAEpKaHUS  O€30MaCHBIX  YCIOBHIA
KU3ZHEACATEIbHOCTH, B TOM YHUCJE MPU BO3HUKHOBEHHHM YPE3BbIYAWHBIX CUTYallUU
(nna camocTosiTebHOTO U3yuyeHus ). [loHsTue «b6e30macHOCTbY, BUIbI OE30MIaCHOCTH
JUISL cO3/aHusl OJIarONPUSITHBIX YCJIOBUHM JKH3HENEATEIIbHOCTH, B TOM 4YHUCJE MpPHU
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BO3HUKHOBCHUHW YPE3BBIYAWHBIX CUTYallMd HA TPAHCHOPTE (IUIsI CaMOCTOSTEIHLHOTO
H3ydeHus1). MeXaHu3M CO3JaHus U MOACPKKHA 0C30MMaCHBIX YCIOBUN 00CITYyKHBaAHUS
MACCaXUPOB, B TOM YHUCJIC TMPU BO3HUKHOBCHHHM YPE3BBIYAWHBIX CHUTYalud (Iist
CaMOCTOATEIHHOTO m3ydeHus). COBpEMEHHBIE IMOTPEOHOCTH B TEXHOJOTHYCCKHUX
HOBalMsIX W uHOpManMOHHOM obOecneueHun B cdepe cepBuca (s
CaMOCTOSITEILHOTO U3y4deHus). OCHOBHBIE TPEOOBaHUS OE30MACHOTO 0OCITY>KUBAHUS,
OXpaHBI TPy/Ia ¥ TEXHUKH 0E30MMaCHOCTH B CEPBUCHBIX OPTaHU3AIUAX HA TPAHCIIOPTE
(mmst caMmocToATeNnbHOTO W3ydeHHs). [lookeHWsT HOPMATHUBHO-TIPABOBBIX aKTOB,
PETYIUPYIONIMX OXpaHy Tpyda M TEXHHKY O€30MacHOCTH (Al CaMOCTOSATEIHHOTO
nu3ydeHus). KiimeHToOpueHTUPOBaHHBIC TEXHOJIOTHH B CEPBUCHOM JESTEIBHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJICHCTBHUS C TIOTPEOUTEIIIMH, B TOM YUCJIC MHTEPHET-
NPOJBHKEHUE YCIYT (IS CAMOCTOSTEIIBHOTO H3yUEHHUS ).

Tema 8. CepBuc u ero ocooennoctu. Kitaccupukanus cepBUCHBIX yCJIyr

Mecto u poib cepBHCa B JKH3HENEITEIHHOCTH dYesnoBeka. CepBUC U €ro
O0COOCHHOCTH (JII1 CaMOCTOSITEIBHOTO H3ydeHHs). CepBUC M KayeCTBO IKHU3HHU
yelloBeka (I CaMOCTOSATEIBRHOTO W3ydeHHs ). IlapamMeTpbl KadecTBa IKU3HH
YelloBeKa (I CaMOCTOSATEIbHOTO W3ydeHus). Kimaccudukaius CepBUCHBIX YCIIYT
(1711 caMOCTOSITETLHOTO M3Y4YeHHMs ). «3aKOoH OajlaHca MHTEPECOB»: KHU3Hb, Cyab0a,
CYaCThe W CEPBHCHBIC TEXHOJOTMH HAa TPAHCIOPTE, PCANTM3YIOIIME JTAaHHBIM 3aKOH
(nmst camocToATenbHOTO u3y4deHusi). CepBUCHBIE TEXHOJIOTMM B TOPromiie (s
caMOCTOATEebHOTO  H3ydeHus). [loTpeOHOCT, B TrymMaHu3alMM  TpaHCHOpTa
(comnManabHas OTBETCTBEHHOCTb, 0OE€30MACHOCTh, KAYeCTBO TPAHCIIOPTHBIX YCIYT).
Crneunduka moucka M BHEIPEHHS TEXHOJIOTMUYECKHX HOBAIMii U COBPEMEHHBIX
OPOrpaMMHBIX TMPOAYKTOB B CEPBHUCHYIO [EATEIbHOCTh OpraHu3anuu  (ass
CaMOCTOSATEILHOTO  M3y4deHUus1). (OCHOBBI  COIMAJIBHOTO  B3aUMOJACHCTBUS U
peanu3aluu CBOEM poJi B KOMaHAE (IJIs CaMOCTOSITENbHOTO M3ydeHus). OCHOBBI
CO3JaHMs U TOJIepKaHUSI 0€30IMAaCHBIX YCIOBHM KH3HEACATEILHOCTH, B TOM YHUCIIE
IpY BO3HUKHOBEHUM YPE3BBIYANHBIX CUTYaAIlUd (IJIs1 CAaMOCTOSITEIbHOTO H3YUCHUS).
[TonsiTue «06e30mMacHOCThY», BHUALI OE€30MACHOCTH JUIS CO3JaHMs OJIArONPHUATHBIX
YCIIOBUN KU3HENEATCTbHOCTH, B TOM YHCJIE TPH BOSHUKHOBEHHMH YpPE3BBIYATHBIX
CUTYalllii Ha TpaHCTIOpTe (I CaMOCTOSITEIPHOTO U3yUeHHUs). MexaHu3M CO3/IaHus U
MOJJIEPKKK O€30IMMAaCHBIX YCIOBUN OOCTY>KMBAaHHS MACCAXUPOB, B TOM YHCIE TPHU
BO3HUKHOBEHUW YPE3BBIYAWHBIX CHUTyallud (V11 CaMOCTOSITEIBHOTO W3YYCHUS).
CoBpeMeHHBIE TIOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIUSAX W HHPOPMAIMOHHOM
obeciecueHuu B cdepe cepBuca (I CaMOCTOATEIBHOrO H3ydeHHs). OCHOBHBIC
TpeOoBaHus 0€30MaCHOTO OOCTYKUBAHUS, OXPAHBI TPY/Aa U TEXHUKU 0€30MIaCHOCTH B
CEPBUCHBIX OpraHW3AIMAX HA TpaHCHOPTE (I CaMOCTOSITEIBHOTO W3YyYCHUS).
[TomoxeHnsT HOPMATUBHO-TIPABOBBIX AaKTOB, PETYTUPYIOIIMX OXpaHy Tpylda W
TEXHHUKY Oe3omacHOCTH (st CaMOCTOSATEILHOTO W3YUYCHHUS).
KnreHTooprueHTHpOBaHHBIE TEXHOJOTUN B CEPBUCHOM JICSITEIILHOCTH HA TPAHCIIOPTE
B YCIOBHUSX B3aUMOJCHCTBUS C TOTPEOUTENSIMH, B TOM YHCIC HWHTEPHET-
MPOJBIKEHUE YCIIYT (TSI CAMOCTOSTEILHOTO U3YICHHUS ).
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Tema 9. HopmaruBHasi 0a3a cepBHCHOH jAesATeabHOCTH. CepBHCHast
AeATeJIbHOCTh KaK CIOCO0 3aIUTHI MPaB Yej0BeKa

O030p  OCHOBHBIX  MPAaBOBBIX M  3aKOHOAATENIbHBIX  JTOKYMEHTOB,
pEeryJIupyIOIUX JAesITeNbHOCTh B cdepe TpaHcnoprta. I[lpukas Poccrangapra ot
27.03.2018 N 152-ct "OO yTBepKIE€HHMHU HALMOHAIBHOTO cTaHaapTa Poccuiickoit
Oeneparun”; 3akon PO ot 07.02.1992 N 2300-1 (pexn. ot 18.03.2019) "O 3ammure
npaB notpedurenein”; 3akon P® or 27.12.1991 N 2124-1 (pen. ot 01.05.2019) "O
cpeacTBax maccoBoit uHpopmanuu"; I'paxxnanckuit kogekc Poccutickoit denepannu
('K P®); ®enepanbubiii  3axkoH ot 09.02.2007 N 16-®3 (pen. ot
03.08.2018)"O TpancnoptHoit 6e30nacHoctu"; Ilomoxenus denepajbHOrO 3aKOHA
or 10.01.2003 N 17-®3 (pea. ot 03.08.2018) "O >xene3HOAOPOKHOM TPAHCIIOPTE B
Poccuiickoit @eaeparuu" (1711 caMOCTOSITEILHOTO U3YUYSHHUS).

[IpaBoBble akThl "BosmymHoro koxekca Poccuiickoit ®epepanuu" o1
19.03.1997 N 60-®3(pen. or 03.08.2018) (¢ u3M. W [OM., BCTyN. B CHIY C
14.08.2018); PaccmoTtpenue «TpancnopTHo# crparerun Poccuiickoii deneparnuu Ha
nepuoa 10 2030 roma» (I caMOCTOATENBHOTO M3yuyeHHs). OCHOBBI COLUAIBHOTO
B3aMMOJICHCTBUSI M peali3allii CBOEH pOJM B KOMaHAe (i1 CaMOCTOSITENILHOTO
uzyuenusi). OCHOBBI  CO3MaHMsI W MOAJAEpX aHUS  O€30MaCHBIX  YCJIOBUH
KU3ZHEJEATEIbHOCTH, B TOM 4YHCJI€ NMPU BO3HUKHOBEHHM YPE3BBIYAWHBIX CHUTYallUN
(nmst camocTosiTennbHOro n3ydeHusi). [lonstue «6e30macHOCThY, BUIIbI 0€30MACHOCTH
JUISE cO37jaHusl ONAronpusiTHBIX YCJIOBUHM >KU3HENESITENbHOCTH, B TOM YHCIE TpU
BO3HMKHOBEHUHM YpE3BBIUAWHBIX CUTyallMid Ha TpaHCHOpPTE (AJII CaMOCTOSITEIHHOIO
U3ydeHus ). MexaHu3m co3faHus U MOANEPKKUA O0€30MaCHBIX YCIOBUN 00CITy)KUBaHUS
NaccakXUpoB, B TOM 4YHCII€ MPU BO3SHUKHOBEHHUU YPE3BbIUAWHBIX CHUTyaluil (s
caMOCTOATEIbHOTO u3yueHus). CoBpeMEHHbIE TMOTPEOHOCTH B TEXHOJIOTHMYECKHX
HOBalUAX MW  uHPOpMAllMOHHOM obecrnieueHMu B cdepe cepBuca (s
CaMOCTOSITEILHOTO M3ydeHus ). OCHOBHBIE TpeOOBaHUS OE30MMacCHOT0 OOCTYKMBAHUS,
OXpaHbl TPYy/Ia U TEXHUKU 0€30MaCHOCTH B CEPBUCHBIX OPTraHU3AIUSAX HA TPAHCIIOPTE
(mmst camocTodTenbHOTO u3ydeHus). [lomokeHWss HOPMATUBHO-TIPABOBBIX aAKTOB,
PETYIHMPYIONIUX OXpaHy TpyAa U TEXHHUKY O€30MacHOCTH (IJIs1 CaMOCTOSITEIHHOTO
u3ydenusi). KImeHTooprueHTUpOBaHHBIE TEXHOJIIOTHMH B CEPBUCHOM NEATEILHOCTH Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJIECUCTBUS C OTPEOUTENSIMH, B TOM YUCIIE UHTEPHET-
MPOJABUKEHUE YCIYT (AJIsI CAMOCTOSITENILHOTO U3YUEHHS).

Tema 10. dTransl u GopMbl 00cay:;KUBaHUA B chepe TPAHCIOPTA, B TOM
yucje B cpepe BO3AYIIHOT0 TPAHCIIOPTA

OcHOBHBIE HTambl TMpoliecca Mpou3BoAcTBa yciayru. OCHOBHBIE 3ajaud,
CTOSIINE TIepe]l MPEANPUATHIMU cPEephl CepBHCAa HA COBPEMEHHOM dTare Pa3BUTHS
oOmiecTBa (711 CaMOCTOSITENbHOTO W3yueHus). [loHsTHe W 3Tambl 00CITy>KMBaHUS
(1711 caMOCTOSITENIBHOTO HM3Yy4Y€HMs). Y CTAHOBJIEHHE KOHTAaKTa C KIMEHTOM, aHaJu3
ero NmoTpeOHOCTEW, OKa3aHWE YCIYTH, 3aBEpIICHHUE IMpolecca oOcIyKUBaHUS (AJis
caMocCTOsITeIbHOTO u3ydeHus). OcHoBHble Gopmbl o0ciyxuBaHus B cdepe
TPAHCIIOPTa, B TOM YHKCIIE B chepe BO3AYNTHOTO TpaHCHOpTa (I CaMOCTOSITEILHOTO
u3yueHus). MaccoBoe, TrpynmoBO€ M HWHJIUBHAYyalbHOE OOCITy)XMBaHHE B cdepe
TpPaHCIIOPTa, B TOM 4uclie B cepe BO3AYIIHOIO TpaHCIOpPTa (JJIs1 CAMOCTOSITEILHOTO
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n3ydyeHus1). ITHHOBalMOHHBIE MOAX0/bI B 00CIYy)KMBaHUU B c(hepe TpaHCIIOpPTa, B TOM
yuciie B cdepe BO3AYIIHOIO TpaHcHopTa (sl CaMOCTOSITENIBHOIO HU3YYEHMS ).
OCHOBBI COLMATIBHOTO B3aMMOJICUCTBHS U pealu3aluy CBOEH pojiu B KomaHzae (A
CaMOCTOSITEILHOTO H3yuyeHusi). OCHOBBI CO3JaHUS M TOAJEPKAaHHUS O€30MacHBIX
YCIOBUH XKU3HEAECATEIBHOCTH, B TOM YMCJIE NPU BO3HHUKHOBEHUHM YpPE3BBIYANHBIX
CUTyalluid (JJI1 CaMOCTOSITeNIbHOro wu3yudeHus). lloHarue «O6e30macHOCTBY, BUABI
0e30MacHOCTU AJiA CO3JaHusl OJAroNpUsATHBIX YCIOBUN >KU3HEACSATEIBHOCTH, B TOM
yyclie TP BO3HUKHOBEHHWM YpPE3BBIYAWHBIX CUTyallud Ha TpaHcnopre (s
CaMOCTOSITEJILHOTO H3Yy4yeHUs1). MeXaHu3M CO3[aHus M TOAJIEPKKU Oe30MacHbIX
YCIOBUM OOCIYXUBaHHUS TACCAXHUPOB, B TOM YHUCJIE NpPU BO3HUKHOBEHUU
Ype3BbIUAWHBIX CUTyallud (s caMocTosiTeNbHOro u3ydeHus). CoBpeMEeHHbIE
NOTPEOHOCTH B TEXHOJIOTMYECKUX HOBAIUSAX W MHPOPMALMOHHOM OOECHeuYeHUU B
chepe cepBuca (mns camoctosTeabHOro wu3ydeHusi). OcHOBHbIE TpeOOBaHUs
0e30macHOro 00CIIy>KMBaHUs, OXpaHbl TPyJa U TEXHUKU OE€30MACHOCTU B CEPBUCHBIX
opraHu3anusax Ha TpaHcnopre (A caMocToATeNnbHOTO u3ydeHus). I[lonoxkeHus
HOPMAaTUBHO-IIPABOBBIX AKTOB, PETYJIUPYIOIIUX OXpaHy Tpylda U TEXHUKY
6e3omacHOCTH (JUIsI  CaMOCTOSATEIBHOTO U3y4yeHus). KimeHToopueHTHpOBaHHbBIE
TEXHOJIOTUM B  CEPBUCHOM  JIEITEJIBHOCTM HAa  TPAHCIOPTE B  YCJIOBUSAX
B3aMMOJICUCTBUS C MOTPEOUTENIMH, B TOM YHUCJIE HHTEPHET-NPOJABUKEHHE YCIyT
(17151 CaMOCTOATENEHOTO U3YUYCHHUS).

Tema 11. CepBucHasi 1esiTeJIbLHOCTH B c(pepe TPAHCIIOPTA, B TOM 4YHUCJIE B
cepe BO3IYIIHOIO TPAHCIIOPTA

Tpancnopt B cucteme notpeOHOCTEN MHIMBHUAA U oOmecTBa. Kinaccudukanus
BUJIOB TpaHCHOpTa (AJIsI CaMOCTOATENbHOr0 U3ydeHus1). OCHOBHBIE ATallbl 3BOJIIOLUN
cdepsl TpaHcnopTa (11 CaMOCTOATENbHOTO M3yueHus). KpaTkas uctopusi pa3Butus
BO3JIYLITHOTO U KEJIE3HOJOPOKHOIro TpaHcmnopta B Poccun (i1 caMOCTOSTEIBHOIO
uzyuenus). llonsiTme u 3HaYeHHWE TPAHCHOPTHOW CHUCTEMBI CTpaHbl (IS
CaMOCTOSITEILHOTO U3ydeHus ). [lepcrieKTUBHBIE HANIPABJICHUS PA3BUTHSI POCCUMCKOM
TPAHCIIOPTHOM  CUCTEMBI  (IJI1  caMOCTOATEeNbHOTO  m3yueHus). Lludponas
MOOMIILHOCTh HaceneHus: (Al camocTosTeabHOro uzydeHus). IlonsTue, BUIBI U
O0COOEHHOCTH TPAHCHOPTHBIX YCIYr B cdepe TpaHCmopTa, B TOM uucie B cdepe
BO3AYIIHOTO  TpaHcmopra (I  caMmocToATelbHOro  u3yuenus). Cucrema
TPAHCTIIOPTHBIX YCIYT B c(epe BO3AYITHOTO TpaHCIOPTA (MJI CaMOCTOSITEIBHOTO
m3yuenust). lloHATME ¥ COCTaBISIONIME  TPAHCIOPTHOTO  cepBuca (A
CaMOCTOSATEILHOTO H3ydeHus). OCHOBHBIE BHUJBI OpraHU3AIMH CepBHUCA B cdepe
TPAaHCTIOPTa, B TOM YHCIIEe B chepe BO3AYITHOTO TPAaHCTIOPTA (IJIs1 CAMOCTOSITEIIBHOTO
n3ydeHus1). OCHOBHBIE 3aJlayd COBPEMEHHOI'0 TPAHCIIOPTHOTO cepBHca B cdepe
TPAaHCTIOPTa, B TOM YHCIIe B c(hepe BO3AYITHOTO TPAHCTIOPTA (151 CAMOCTOSITEIIBHOTO
n3yueHus). OCHOBBI COLIMAIIBHOTO B3aUMOJICUCTBUSI U pealu3allil CBOEH pOJid B
KOMaH/e (IJi1 CaMOCTOATENbHOr0 H3ydeHus). OCHOBBI CO3/IaHUS U TOMJIEPKAHUS
0€30MacHbIX YCIOBUM JKU3HEACSITEIBHOCTH, B TOM YHUCJIE€ NIPU BO3HUKHOBEHUU
Ype3BbIYAWHBIX  CUTyauui (st  camocToATeNbHOro  u3ydenwus). [lonsitue
«0e30MacHOCTh», BHUJIbI 0€30MaCHOCTH JJIsl CO3/JaHUsl OJAromnpUsTHBIX YCIOBHM
AKU3ZHEACSATEIbHOCTH, B TOM YUCJIE NMPU BO3HUKHOBEHUU YPE3BbIYANHBIX CUTYallul HA
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TpaHCHoOpTe (IJIs1 CAMOCTOSITEILHOTO M3yUeHHs). MeXaHu3M CO3/IaHusl U MOAICPKKU
0€30MacHbBIX YCIOBUM 00CTYKMBaHUSI TACCAKUPOB, B TOM YHKCIIE TP BOSHUKHOBEHUU
Ype3BbIYAWHBIX CUTyalud (Jisi caMoCTOsATeNbHOro u3yudeHus). CoBpeMEeHHBbIE
MOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIUSAX M HHPOPMAIIMOHHOM OOECICUCHUU B
chepe cepBuca (s CaMOCTOSITENbHOTO u3ydeHUsi). (OCHOBHBIE TpeOOBaHUS
0e30MacHOro 00CTY)KHMBaHUs, OXPaHbl TPYJla U TEXHUKU OE30MaCHOCTH B CEPBHUCHBIX
OpraHu3aIusgX Ha TpaHCIOpTe (IJIs1 CaMOCTOSITEIbHOro u3ydeHwus). IlonoxxeHus
HOPMAaTUBHO-TIPABOBBIX aKTOB, PETYJIUPYIONIUX OXpaHy Tpyda U TEXHHUKY
0e30MacHOCTU (11 CaMOCTOSITENILHOTO M3y4deHus). KimeHTOOpHeHTHpOBaHHBIC
TEXHOJIOTUM B  CEPBUCHOM  JIESITEJIBHOCTM HAa  TPAHCIOPTE B  YCJIOBUSX
B3aUMOJICHCTBHS C TMOTPEOUTEISIMU, B TOM YHCJIE€ WHTEPHET-NPOJABUIKEHUE YCIyT
(171 CaMOCTOSITEIBHOTO U3YUYEHUS ).

Tema 12. OcHOBBI OPraHU3aNMH CEPBUCHOIO 00CIYKMBAHHUS MACCAKHPOB
B cepe TPaHCIOPTA, B TOM 4HcJje B cdepe BO3AYIIHOI0 TPAHCIOPTA

OO6cny)kuBaHWe TPHU OpraHU3alMU TMepeBo30K. OpraHuzanust 00CTyKUBAHUS
MacCaXUPOB B  adponopry (Isi CaMOCTOSITENIBHOTO u3ydyeHus). OpraHuzanus
oOcnyxxuBanust Ha 60pTy BC (s camocrositenbHoro uydenus). OOcayKuBaHue B
Ipy30BOM TepMHUHANE (I camMOCTOATENbHOro u3ydeHus). [lokazarenn kauecTBa
TPAHCTIIOPTHBIX YCIIYT B aBUAINEPEBO3Kax (JJIs1 CAMOCTOATENBHOT0 u3ydeHus ). OneHka
KayecTBa yCIyr B cdepe TpaHCIopTa, B TOM YKCie B cepe BO3AYIIHOTO TpaHCIIopTa
(mmst caMocTOATENBHOTO HM3ydeHus). HHOBanuu B OOCTY>KMBAHHM IaCCAKUPOB B
chepe TpaHCIOpTa, B TOM uHucie B cdepe BO3IYIIHOIO TpaHcmopTa (AJis
CaMOCTOSITENILHOTO ~ u3ydeHHsi). OCHOBBI ~ COLMAJIBHOTO  B3aMMOJCHCTBHS U
peanu3anuu CBOeW poiM B KOMaHE (ISl CaMOCTOSITENIbHOTO H3ydeHwus). OCHOBBI
CO3JaHMs U TMOJIepXKaHUsI 0€30IMACHBIX YCIOBHM >KM3HEACSATEIHLHOCTH, B TOM YHCIIE
pY BO3HUKHOBEHUM YPE3BBIYAMHBIX CUTYaAIlUH (IS CAMOCTOSITEIbHOTO H3YUCHUS).
[TonsiTue «06e30mMacHOCThY», BHUABI OE30MACHOCTH JUIS CO3JaHMs OJIArOTPHUATHBIX
YCIOBUN KU3HENEATETbHOCTH, B TOM YHCJIE MPH BOSHUKHOBEHHMH YpPE3BBIYATHBIX
CUTYalllii Ha TpaHCTopTe (AJI1 CaMOCTOSITEIHLHOTO U3yUeHUs). MeXaHu3M CO3/IaHus U
MOJIICP)KKU O€30TAaCHBIX YCIOBUN OOCIY)XKMBAaHUSA TMACCaXUPOB, B TOM YHUCIE TPHU
BO3HUKHOBEHUHU UPE3BbIUAWHBIX CHUTyallMil (IUIsI CaMOCTOSITEIbHOTO H3Y4YEHHUS).
CoBpeMeHHbIE TOTPEOHOCTH B TEXHOJIOTMYECKUX HOBALUAX M HHPOPMAIMOHHOM
obecriecueHnu B cdepe cepBuca (I CaMOCTOATEIBHOrO wu3ydeHwHs). OCHOBHBIC
TpeOoBaHus 06€30MaCHOTO OOCTYKUBAHUS, OXPAHBI TPY/Aa U TEXHUKU 0€30MaCHOCTH B
CEpBUCHBIX OpraHH3alUsAX Ha TpaHCHOpPTEe (AN CaMOCTOSITENIbHOTO HW3YYEHHs).
[TomoxeHns: HOPMATUBHO-TIPABOBBIX AaKTOB, PETYIUPYIOIIUX OXpaHy Tpylda W
TEXHUKY 0e30macHOCTH (st CaMOCTOSITETLHOTO U3YYEHUS).
KnuentooprueHTHpOBaHHBIE TEXHOJIOTUN B CEPBUCHOM NEATEIBHOCTH Ha TPAHCIIOPTE
B YCIOBUSAX B3aMMOJACHCTBHS C TMOTPEOUTENsIMH, B TOM 4HCIE HWHTEPHET-
MPOJABMKEHUE YCIYT (AJISI CAMOCTOSITENILHOTO U3YUYEHHS).
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Tema 13. OcoOeHHOCTH cO31aHUsl Ipe3eHTAUMii npu (GopMUPOBaAHMHU
CEPBHUCHBIX YCJIYI Ha TPAHCHOPTe, BKJIOYAas BO3AYLIHBI TPAHCHOPT €
HCII0JIb30BAHUEM COBPEMEHHOI0 POrPaMMHOI0 odecneyeHus

Ponp mpe3eHTanmii TpH  JEMOHCTPAllMM YCIYI Ha pPAa3IMYHbIX BHJAX
TpaHcnopTa. ColepxaHue W Ju3aiiH ciaija (I caMOCTOSITEIbHOTO HM3YYCHHUS).
Konuenuusa co3ganusi mpe3eHTaluil (I camocTosTenabHoro usydenus). Ilpasuna
MOCTPOEHUS Tpe3eHTalMi (A1 camocToATenbHOro u3yueHus). llcuxomorumueckoe
BOCHPUATHE LIBETa TMpPH CO3JaHUMU THpe3eHTanuil. Buenpenue rpaduyeckux
AJIEMEHTOB B MPE3EHTAIMIO (AuarpaMmbl, TaOJULbI, pUCYHKH, (pororpadumn) (s
CaMOCTOSATENILHOTO  M3yuyeHus).  Ilpumepbl  yaauHbIX  Ope3eHTaUuMd  Mpu
NPOEKTUPOBAHUU CEPBUCHBIX YCIAYr B cdepe TpaHcmopTa (s caMOCTOSITENbHOIO
u3ydeHus). OCHOBBI COLIMANIBHOTO B3aUMOJECUCTBHUS M pealu3alud CBOEH pOJu B
KOMaHJe (11 CaMOCTOATENbHOro Hu3ydeHus). OCHOBBI CO3AaHUS M MOJACp>KaHUs
0e30MacHbIX YCIOBUM >KMU3HENEATEIBHOCTH, B TOM YHCIE MpPU BO3HUKHOBEHUU
Ype3BbIUAWHBIX  CUTyalMi (ansi  caMmocTosiTeNibHOro — u3ydenus). Ilonstue
«0e30MacHOCThY», BUABI O€30MACHOCTH JJIsI CO3JaHHUS OJIArOMPUATHBIX YCIOBUN
KU3HEJEATEILHOCTH, B TOM YHCII€ MPYU BOSHUKHOBEHUHU YPE3BbIYAHBIX CUTYaIUi Ha
TpaHCTIOPTE (IJIs1 CAMOCTOSITENILHOTO M3y4YeHHUs). MexaHu3M CO3MaHus U MOAACPKKU
0e30macHbIX YCI0BUM 00CTYKUBaHUS TACCAXKUPOB, B TOM YHCIIE TP BOZHUKHOBEHUU
Ype3BbIUAMHBIX CUTyallMid (s caMoCTOSTeNbHOrO u3ydeHus). CoBpeMEeHHBIE
HOTPeOHOCTH B TEXHOJIOTMUECKUX HOBAIUAX U MHPOPMAIMOHHOM OOECIE€YEeHHUU B
chepe cepBuca (ST CaMOCTOSITENIBHOrO u3yudeHusi). OCHOBHBIE TpeOOBaHUs
0e301acHOro 00CIyKUBaHUS, OXPaHbl TPyJa U TEXHUKU O€30MIaCHOCTU B CEPBUCHBIX
OpraHu3alysaX Ha TpaHcHopre (I CaMOCTOATENBHOTO u3ydeHwus). IlonoxkeHus
HOPMAaTUBHO-IIPABOBBIX  AKTOB, PETYJHMPYIOIIUMX OXpaHy Tpylda M TEXHUKY
Oe3omacHoCcTH (AJI1  CaMOCTOSITENIBHOTO M3yueHus). KimeHToopueHTHpOBaHHbBIE
TEXHOJIOTMH B  CEPBUCHOM  JEATEIIBHOCTM HA  TPAaHCIOPTE B  YCIOBMSX
B3aUMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YMCJIE HHTEPHET-IPOABHIKEHUE YCIYT
(151 CaMOCTOSITEILHOT'O U3YUYCHHUS).

Tema 14. UHTepHeT-IPOABUKEHHE YCJAYr ISl OpraHusauuii  cdepsol
cepBHCAa HA TPAHCIOPTe

Opranuzanus pexiaMbl 1 HTHGOPMAIIMKA O TPAHCTIOPTHBIX YCIyrax B MHTEPHETE.
Ponp comumanpabix ceteit («B koHTakTe», «MHCTarpammy», «®DeiicOyk» u np.) B
MPOABMKEHUU YCIyr (M1 CaMOCTOSITENIbHOIO U3yuyeHus). Buieo wmarepuasl,
BeimotHeHHBIE B «CoHm Berac [Ipo» mis 3arpy3ku B YOU-tube, TOCBsIEHHBIC
peKJiaMe CEpBUCHBIX YCIYr Ha TpaHcnopte (AJisI CaMOCTOSITEIbHOIO H3Y4YEHUS).
[Hudbposuzamnus maHHbIX, IU(PpPOBas SKOHOMUKA B CEpBHUCE B 00JACTH TPaHCIOPTA,
BKJIIOYAsh BO3AYIIHBIM TpaHCHOPT (AJIsI CaMOCTOSITENBRHOrO u3y4deHus). OCHOBBI
COIIMAJIbHOTO B3aMMOJEUCTBUS W pealn3allid CBOEW poiau B Komauzae (A
CaMOCTOSITEIbHOTO Hu3y4yeHHus). OCHOBBI CO3JaHUSI M TMOJJEPKAHUS OE€30MaCHBIX
YCJIOBUH XKU3HEACATEIbHOCTH, B TOM YHCJIE NPU BO3HUKHOBEHUHM YpPE3BbIYANHBIX
cuTyalui (st camocTosITeNibHOrO u3ydeHus). [loHsTe «0e30macHOCTbY, BUBI
0€30MacHOCTU ISl CO3AaHusl OJIArONpUSITHBIX YCIOBUN KU3HEAESTEIbHOCTH, B TOM
Yyycjie TMpU BO3HUKHOBEHHMM YPE3BbIYAWHBIX CHUTyallud Ha TpaHcropTe (s
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CaMOCTOSITEILHOTO M3Yy4YeHUs1). MexaHu3M co3laHusi M MOJACPKKUA O€30MacHbIX
YCJIOBUM  OOCITY)XMBaHUSI [MACCAXUPOB, B TOM UHCIE€ TPU BO3HUKHOBEHHUHU
Ype3BbIYAWHBIX CUTyalud ([Jisi caMoCTOsATeNbHOro u3yueHus). CoBpeMeHHbIE
MOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIUSAX M HHPOPMAIIMOHHOM OOECICUCHUU B
chepe cepBuca (s CaMOCTOSITENbHOTO u3ydeHUsi). (OCHOBHBIE TpeOOBaHUS
0e30MacHOro 00CTY)KHMBaHUs, OXPaHbl TPYJla U TEXHUKU OE30MaCHOCTH B CEPBHUCHBIX
OpraHu3aIusaX Ha TpaHCHopTe (I CaMOCTOSITeIbHOrOo wu3ydeHwus). IlonoxxeHus
HOPMAaTUBHO-TIPABOBBIX aKTOB, PETYJIUPYIONIUX OXpaHy Tpyda U TEXHHUKY
0e30MacHOCTU (11 CaMOCTOSITENILHOTO M3y4deHus). KimeHTOOpHeHTHpOBaHHBIC
TEXHOJIOTUM B  CEPBUCHOM  JIESITEJIBHOCTM HAa  TPAHCIOPTE B  YCJIOBUSX
B3aUMOJICHCTBHS C TOTPEOUTENSIMUA, B TOM YHUCJIE WHTEPHET-NPOJABUIKEHUE YCIyT
(171 CaMOCTOSITEIBHOTO U3YUYEHUS ).

5.4 IlpakTUYecKue 3aHATHS

Homep temel . TpyroeMKoCTb
Temarrka mpaKTUUECKUX 3aHITUI
JVCUUTIITNHBI (gacer)
[Tpaktrueckoe 3ansatre Ne 1. «OCHOBHBIE TTOHATHS

1 CEpPBUCHOM JEATEIHLHOCTU» 028
[TogroroBka K  BBINIOJIHEHUIO  CUTYaIllMOHHBIX ’
3aJTaHuN
[Ipaktuueckoe 3ausitue No 2. «3apoxieHue Hu

2 pa3Butue ceppuca B Poccun u B EBponie» 028
IlogrotroBka K  BBIIOJHEHUIO  CUTYAallMOHHBIX ’
3aJTaHuN
[Ipaktyeckoe 3anstue Ne 3. «BnusHue
UHIYyCTPUAIBHOTO MPOU3BOJCTBA HA CEPBHUCHYIO

3 JIEATENBHOCTH» 0,28
[TogroroBka K  BBIINOJHEHUIO  CUTYallMOHHBIX
3aJITaHuN
[Ipaktueckoe 3ansitue Ne 4. «OCHOBHBIE 3Talb

4 pasButus cdepsl cepBuca B Poccumn» 036
[logroroBka K  BBIIOJHEHUIO  CHUTYallMOHHBIX ’
3aJlaHuH
[Ipaktuueckoe 3anatue Ne 5. «OOciyxuBaHHe
OOpsIOB JKU3HEHHOT'O IMKIIA: CBa/b0a, KPECTUHBI,

5 WMEHUHBI, TOXOPOHBI» 0,28
[logroroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJlaHuH
[Ipaktuueckoe 3ansitue Ne 6. «MexaHU3MBI
CTaHOBIICHHSI COBETCKOW MOBCEIHEBHOCTU M OBITA.

6 CoBpemennasi cepa cepBuca B Poccum B chepe 028
TPaHCHOPTa» ’
[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHuH
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Homep tembl

TeMaTuka npakTUYECKUX 3aHATUN

TpyroeMKoCTb

TUACIATUIAHBI (dacwr)
[Ipaktuueckoe 3anstue Ne /. «IlonaTue, cBoiicTBa
U BUJIBI YCIYT COBpPEMEHHOU cdepbl cepBuca B

7 Poccuu B cdepe Tpancnopra» 0,28
[logroroBka K  BBINOJHEHUIO  CHUTYaIlMOHHBIX
3ajaHUN
[Ipaktuueckoe 3anstue Ne 8. «Pasznuunsbie
NOAXOAbl K KJIacCU(pUKAIMUA YCIYT COBPEMEHHOMU

8 cthepnl cepuca B Poccuu B cepe TpaHncnoprar» 0,28
[TogroroBka K  BBINOJHEHUIO  CHUTYaIlMOHHBIX
3aJTaHuN
[Ipaktuyeckoe 3anstue Ne 9.  «OcHOBHbIC
IpaBOBbIE JIOKYMEHTHI, peryaupyromme

9 NeATEeNIbHOCTD B cepe TpaHCIopTa» 0,28
[TogroroBka K  BBHINIOJIHEHUIO  CUTYaIllMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3ansitue Ne 10. «YcraHnomieHnwue
KOHTaKTa ¢ KJIUCHTOM, aHaJlu3 e€ro MmoTpeOHOCTEH,

OKa3aHM€  YCJIYyrd,  3aBepuieHHue  Ipoliecca

10 0o0cCITy’)kuBaHHsI COBpPEMEHHON cdephl cepBuca B 0,28
Poccuu B chepe tpancnopta»

[lonroToBKa K  BBIMIOJIHEHUIO  CUTYallMOHHBIX
3aJTaHuN

[Ipaktnueckoe 3ansitue Ne 11. «Tpancmopt B
CHUCTEME IOTPeOHOCTeW WHIMBHAA M OOIIEeCTBa

11 coBpeMeHHOH cepsl cepBuca B Poccumy» 0,28
[lonroToBKa K  BBIMIOJIHEHUIO  CUTYallMOHHBIX
3aJITaHuN
[Ipaktuueckoe 3ansatue Ne 12. «Opranuzanus
CEpPBUCHOTO OOCHY>KMBAaHHS B a’pPOMOPTOBBIX,

12 YKEJIE3HOJOPOKHBIX, MOPCKUX BOK3JIOB» 0,28
[logroroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJlaHuH
[Ipaktuueckoe 3amstme Ne 13. «Cucrema
TPAHCTIOPTHBIX ~ YCIAYyT  COBPEMEHHOU  cepbl

13 cepBuca B Poccuu, mpegocTaBieHue Mpe3eHTaui» 0,28
[logroroBka K  BBIIOJHEHUIO  CHUTYallMOHHBIX
3aJlaHuH
[Ipaktnueckoe 3ansitue Ne 14. «Hutepuer-

14 KOMMYHHKAIHS IPU OKa3aHUM CEPBUCHBIX YCIyT» 0.8
[TonrotoBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX ’
3aJlaHuH

Hrtoro no qucuunimnze 4
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5.5 JlabopaTopHbIi NPAKTHKYM

JIaGopaTOpHBIi MPAKTUKYM YYEOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocrosiTesibHas padora

Howmep Tembl
JVCIUTUIMHBI

Bunpl camoctosiTenbHON paboThI

TpynoeMKoOCTb
(dacol)

1. N3yueHne TEOpPETUUECKOIO0 Marepuaja Mo TeEMe:
«IIpeamer, nenp, 3agauv OUCUUILIMHBL OOwmIas
XapaKTepUCTHKa COBPEMEHHOM C(hephl yCIyr»
[ToapazymeBaetcsi paboTta ¢ yueOHON JIUTEpATYypOid
0 BOINpPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKH
[1-15].

2. IloaroroBka K yCTHOMY OIIPOCY.

3. BoinosiHeHHe KOHTPOJIbHOM PabOTHI.

4. TloaroroBka K BBIMOJHEHUIO CUTYAIlMOHHBIX
3aJIaHU M.

1. 3yyeHue TEOpETUUECKOTO MaTepuaia Mo TeMeE:
«CepBHUC KaK IMBWIN3ALMOHHBIA U HMCTOPUYECKUM
dbeHoMeH»

[TogpasymeBaetcsi paboTta ¢ yueOHON JIUTEpaTypoOt
0 BOINpPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKH
[1-15].

2. IloarotoBka K yCTHOMY OIIPOCY.

3. BeinmonHeHne KOHTPOJIBLHON PabOTHI.

4. IloaAroTtoBKa K BBINOJHEHUIO CUTYallMOHHBIX
3aJIaHU M.

1. N3yueHne TeOpeTUUECKOr0 Marepualia Mo TeMe:
«Yclyru M CEepBUCHAs  JEATEIbHOCTb B
UHyCTPUAIBHOM u MOCTUHIYCTPUATILHOM
oO01IecTBax»

[TonpazymeBaeTcst pabota ¢ yueOHOU JTHUTEpaTypOit
0 BOIMPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKH
[1-15].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. BoinonHeHHe KOHTPOJIbHOU PabOTHI.

4. TloaroToBKa K BBINOJHEHUIO CHUTYyallMOHHBIX
3aJlaHUM.

1. M3ydeHue T€OpeTHYECKOro Marepualia Mo TeMe:
«HanuonanpHble OCOOCHHOCTH TMOTPEONEHUA H
crieunduka cepBUCHOM cucteMbl Poccuny

[ToapazymeBaetcsi paboTta ¢ yueOHOM JUTEpaTypoit
0 BOIMPOCaM JUIsl CaMOCTOSITEJILHOM IMOATOTOBKH

[1-15].
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Howmep Temel
JVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKoCTb
(dacsl)

2. [loarotoBka K yCTHOMY OIIPOCY.

3. BeinosiHeHHEe KOHTPOJIbHOM PaOOTHI.

4. TloaroroBka K BBINOJHEHUIO CUTYalMOHHBIX
3aJJaHUM.

1. N3yueHne TEOpETUUECKOI0 Marepuaja Mo TeMe:
«Opranmsanust ceppuca B Lapckod Poccuw,
npoasuxenue ycayr B XX By

[ToapasymeBaetcsi pabota ¢ ydeOHOU JIUTEpATypOit
0 BOINpPOCaM JUIsl CaMOCTOSITEIbHOM MOJATOTOBKH
[1, 2, 3].

2. IloarotoBka K yCTHOMY OIIPOCY.

3. BoinosiHeHHe KOHTPOJIbHOM PadOTHI.

4. TloaroroBka K BBIMOJHEHUIO CUTYalMOHHBIX
3aJIaHU M.

1. M3yueHne TEOpEeTHUECKOro Marepuajia Mo Teme:
«Cucrtema ObiToBOro o0OcnyxkuBanusi B CCCP.
XapakTepuCcTHKa COBPEMEHHOH cdephl cepBHca B
Poccuu B chepe Tpancnopra»

[TogpasymeBaeTcsi paboTta ¢ y4eOHON JIUTEpATypO
0 BOINpPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKH
[1, 2, 3, 4].

2. IloarotoBka K yCTHOMY OIIPOCY.

3. BeimonHeHne KOHTPOJIBbHOMU pabOTHI.

4. IloarotoBka K BBINOJHEHUIO CUTYyallMOHHBIX
3aJIaHU M.

1. M3ydyeHne TeopeTHYecKoro marepuaia Mo TeMe:
«CepBUC Kak ycllyra U CHOCO0 YIOBJIETBOPEHUS
noTpeOHOCTelH B chepe TpaHCIIOPTa
[ToapasymeBaetcsi paboTta ¢ ydeOHON JIUTEpaTypoOu
0 BOIpPOCaM JUISI CaMOCTOSITENIBHOM TOJTOTOBKH
[1, 2, 3, 4].

2. IToArOTOBKA K YCTHOMY OIPOCY.

3. BbinoaHeHHe KOHTPOJIbHOU PaOOTHI.

4. TloaroroBka K BBIMOJHEHUIO CUTYAIMOHHBIX
3aJlaHUM.

1. M3ydeHue T€OpeTUYECKOro Marepualia Mo TeMe:
«CepBuc u ero ocobenHoctu. Krmaccudukanus
CEPBUCHBIX YCIIYT»

[TogpazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid
O BOMpPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKH
[1, 2, 3, 4].

2. [ToaroroBka K yCTHOMY ONpPOCY.

3. BeinonHeHne KOHTPOJIbHOU PabOTHI.
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Howmep Temel
JVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKoCTb
(dacsl)

4. TloaroTtoBKa K BBINOJHEHUIO CHUTYallMOHHBIX
3aJaHU.

1. N3yueHne TeopeTHUECKOro Marepuajia mo TeMe:
«HopmatuBHast 0a3a CEpBUCHOW JESITEIHHOCTH.
CepBucHas I€SITENBHOCTh KaK CIIOCO0O 3aIIUTHI MTPaB
YEJIOBEKa»

[ToapazymeBaetcsi paboTa ¢ yueOHOM JIUTEpaTypoOit
0 BOIMPOCaM JUIsl CaMOCTOSITEIbHOM TMOJATOTOBKH
[1, 2, 3].

2. IloaroToBka K YCTHOMY OIPOCY.

3. BoinonHeHre KOHTPOJIBHOU PaOOTHI.

4. TloarotoBka K BBITIOJHEHUIO CHUTYaIllMOHHBIX
3aJIaHU M.

10

1. 3yyeHue TEOpETUUECKOTO MaTepuaia Mo TeMeE:
«Jransl U ¢opmbl oOcnmyxkuBaHUST B cdepe
TpaHCIIOpTa»

[lonpazymeBaetcst pabota ¢ yuyeOHOI JUTEpaTypOit
0 BOINpPOCaM ISl CaMOCTOSITENIbHOM MOJATOTOBKH
[1, 2, 3].

2. IloarotoBka K yCTHOMY OIIPOCY.

3. BeimonHeHne KOHTPOJIBbHON PabOTHI.

4. IloarotoBka K BBINOJHEHUIO CHUTYyallMOHHBIX
3aJIaHU M.

11

1. M3ydyeHne TeopeTHYecKoro marepuaia Mo TeMe:
«CepBucHas JAesTEIBHOCTD B c(pepe TpaHCTIOpTa
[TogpasymeBaetcst pabora ¢ y4eOHOU IUTEpaATypOit
0 BOIpPOCaM I CaMOCTOSTENbHON IOATOTOBKH
[1, 2, 3].

2. IToArOTOBKA K YCTHOMY OITPOCY.

3. BbinoaHeHHe KOHTPOJIbHOU PaOOTHI.

4. TloaroroBka K BBIMOJHEHUIO CUTYAIMOHHBIX
3aJlaHUM.

12

1. M3ydeHue T€OpeTHYECKOro Marepuaia Mo TeMe:
«OCHOBBI OpPTaHU3AIUU CEPBUCHOTO OOCTY>KUBAHHUS
NaccakupoB B cpepe TpaHCHOpTar»
[TogpazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid
0 BOIIPOCaM [JII CAMOCTOSITEJIBHOM MNOATOTOBKH
[1, 2, 3].

2. [ToaroroBka K yCTHOMY ONpPOCY.

3. BoinonHeHne KOHTPOJIbHOU PabOTHI.

4. TloarotoBKa K BBIMOJHEHUIO CUTYallMOHHBIX
3aJlaHU M.

10
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Howmep Temel
JVCIUTIIMHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKoCTb
(dacsl)

13

1. N3yueHne TEOpEeTUUECKOr0 Marepuaja Mo TeMe:
«Oco0eHHOCTH  CO3J@aHusl  NpEe3eHTaUuid  IpH
(OpMHUPOBaHUU CEPBHUCHBIX YCIYT Ha TPAHCHOPTE C
UCIIOJIb30BAHUEM COBPEMEHHOIO MPOrPaMMHOTO
obecrieyeHus»

[TogpazymeBaetcsi pabota ¢ yueOHOU JHUTEpaTypOit
0 BOIPOCaM JUIsl CaMOCTOSITEIbHOM MOJATOTOBKH
[1, 2, 3].

2. IloaroroBka K yCTHOMY OIIPOCY.

3. BoinosiHeHHe KOHTPOJIbHOM PaOOTHI.

4. TloaroroBka K BBIMOJHEHUIO CUTYalMOHHBIX
3aJIaHU M.

14

1. 3ydyeHue TeopeTUuecKoro mMarepualna mo Teme:
«IHTepHET-TPOABUKEHHUE YCIIYT,
MIPEAOCTABIISIIONINX OpraHu3alusIMu c(epbl cepBuca
Ha TPAHCTIOPTE»

[TogpasymeBaetcsi paboTta ¢ yueOHON JIUTEpATypOid
0 BOMNpOCaM [IJI1 CaMOCTOSITEJIbHOM MOATOTOBKH
[1, 2, 3].

2. IloaroroBka K yCTHOMY OIIPOCY.

3. BeimonHeHne KOHTPOJIBbHON PabOTHI.

4. lloarotoBka K BBINOJHEHUIO CUTYallMOHHBIX
3aJTaHU M.

Hroro no JUCTUITIINHC

98

5.7 KypcoBblie pa6oThbl

KypcoBbie paboThl y4eOHBIM IJIAHOM HE MPETyCMOTPEHBI.

6 YueOHO-MeTOAMYecKOe U HH(POPMAIIMOHHOE o0ecniedeHue TUCHUIIIMHBI

a) OCHOBHAs JUTEpaTypa:

YepaukoB, B.I. CepBuconorusi: yueOHOe MmocoOue
B. I'. YepaukoB. — 2-¢ u3n., nepepad. u jmorn. — Mocksa : M3narensctBo FOpaiiT,
2023. — 252 c¢. — (Boicmee obpazoBanmne). — ISBN 978-5-534-13272-4. — Texkcr :

AJIEKTPOHHBIN

// OO0pa3zoBarenbHas  1uiatrgopma  FOpaiit

URL.: https://urait.ru/bcode/519304 (nata oOpamienus: 26.03.2023).
bpaxnukoB, M. A. CepBucojiorusi: ydeOHOe mOCOOHE

M. A. bpaxxaukoB. — 2-¢ u3A., uchp. u jaomn. — Mocksa : M3marensctBo HOpaiiT,
2023. — 144 c¢. — (Boicmee obpazoBanmne). — ISBN 978-5-534-13343-1. — Texkcr :

3JEKTPOHHBIN

// " OOpa3zoBatenbHas  minatdpopma  FOpaiit

URL.: https://urait.ru/bcode/519336 (nata oOpamienus: 26.03.2023).
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https://urait.ru/bcode/519304
https://urait.ru/bcode/519336

I'opbOamko, E.A. YnpaBieHue Ka4ecTBOM: Y4YeOHHK i By30B/
E. A. I'opbamko. — 4-e¢ uza., mepepad. u gon. — Mocksa : M3natenscTBo FOpaiir,
2023. — 397 ¢. — (Briciiee o6pazoBanue). — ISBN 978-5-534-14539-7. — Texkcr :
aneKkTpoHHBIM  //  OOpa3zoBarenpHas  miaatdopma  FOpait  [caniT]. —
URL.: https://urait.ru/bcode/510566 (nara oOparmienus: 26.03.2023).

0) TOMOJHHUTENbHAS IUTEpaTypa:

4 XunenoB, E. H. DkxoHomMuka u ynpaBjieHHe CcOLHMAJbHOM cdepoii
[OnexTponnsii pecype] : yueonuk / E.H. XXunsios, E.B. Eropos ; mox pen. E.H.
Kunsrosa, E.B. EropoBa. — DnektpoH. nan. — Mocksa : Jlamkos u K, 2015. —
496 c¢. — ISBN 978-5-394-02423-8 - [DnektpoHHbIN pecypc]. - Pexxum mgoctyma:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3ar. ¢ 9kpaHa. CBOOOHBIN JOCTYI
(mata ooOparienus 26.03.2023)

5 Komenesa T.H. Poab M MecTO CcepBHCHBIX YCJAYr Ha BO3IYLIHOM
Tpancnopre: yuyeoHoe nocodue [Tekct] / T.H. Komenesa. — CII6.: M3ngaTenbcTBO
«KynstUudopmIIpecer, 2017. — 89 c. Konnuectro sx3emiuisipos 30.

6 Koponera E.A., Ilammn B.C. CepBucosiorusi [TekcT]: TEKCTBI JICKIIUM.
Yacte 1/ E.A. Koponera, B.C. Ilamun. — Cankr-IlerepOypr, 2016. KonuuectBo
3K3eMIUIsIpoB 20.

7 Komapos, H.M. VYmnpapiienne kadyecTBOM M HH(pPaCTPYKTypa
npeAnpusTHii cepBuca ObLITOBOI U 0QPUCHON TeXHUKH [DICKTPOHHBIA pecypc] :
yueOHoe mocoobme / H.M. Komapos, T.M. 3Bopsikuna, A.B. Maxkcumos, JI.B.
Cym3una. — OnektpoH. nan. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. —ISBN
978-5-91359-105-0 -  [DmekTpoHHBIM  pecypc]. -  Pexumm  pocryma:
https://e.lanbook.com/reader/book/13809/#1 . — 3ari. ¢ 3kpaHa. CBOOOIHBIN JOCTYII
(mata ooparnenus 26.03.2023)

8 Opranmu3aunus ¥ NJAHUPOBAHME eSATeIbLHOCTH NpeANpPUATHII cepBHCA:
Meron. yka3. Mo M3YyYECHUIO AUCLHUIUIMHBI W IUIAHBI CEMHHAPCKUX 3aHATHH. Jliid
oOyuaromuxcsaoB ['®, KO u 3® [snexrponnsiii pecype, tekct] / Jlemuna O.H.,
Komenesa T.H. - CII6.: 'YT'A, 2014. - 37c. KonuuectBo 3x3emruisipoB 150.

B) TME€pPEYEeHb PECYpcOB HMH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHONW CETH

«nTepueT»:
9 Oduunanbubiii  caiit DenepajbHOll  CIY:KObI TOCYyJapPCTBEHHOIM
CTATHCTHKHM [DNEeKTpoHHBIH pecype]. - Pexum mocryma: http://www.gks.ru/

cBOOOIHEIN ocTyn (nata oopamenus: 26.03.2023).

10 OpuuuaabHbIi calT xKypHada «Bonpochbl IKOHOMUKW» [ DIECKTPOHHBIN
pecypc]. - Pexum goctyna: http://www.vopreco.ru/  cBobGoaHbIii gocTym (mgaTa
obpamenus: 26.03.2023).

11 OdunuanbHbIil calT HAIMOHAJIBLHOI0  HCCJEJ0BATEJLCKOI0
yHuBepcuTeTra Bpicmiasg mkojga 3KOHOMHKM [DJIEKTpPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubIl gocTym (1ara obpamenus: 26.03.2023).

I') IporpaMMHOE oOecrieueHue (JTUICH3NOHHOE, CBOOOHO PacIpOCTpaHsIeMOe),
0a3bl JaHHBIX, THPOPMAIMOHHO-CIIPABOYHBIE U TOMCKOBBIE CUCTEMBbI:
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https://urait.ru/bcode/510566
https://e.lanbook.com/reader/book/61076/#1
https://e.lanbook.com/reader/book/13809/#1
http://www.gks.ru/
http://www.vopreco.ru/
http://www.hse.ru/

12 bubaunorexka CIIGI'Y T'A [DnexTponHblii pecypc]. — Pexum nocryna:
http://www.biblioclub.ru / ceoGoaHbIi qocTyn (HaTa oOparmienus: 26.03.2023).

13 Oopa3zoBareabHas miaatgpopma «kOpaiim» [DnekTpoHHBIH pecypc]. —
Pexxum moctyma: https://urait.ru/library/vo / cBoGomublii qoctyn (1ara oOpareHus:
26.03.2023).

14 Poccuiickass HauuMoHAJbHasi OuOJAMOTEeKa [DIEKTPOHHBIM pecypc]. —

Pexum pocryma:

26.03.2023).
15 DyekTpoHHO-0MOIMOTeUHAs1 cucTeMa «JlaHby» [DIeKTPOHHBIN pecypc]. —

Pexum pocryna:

https://e.lanbook.com/books

obpamenus: 26.03.2023).

http://www.nlr.ru / cBoOoaHBII gOCTYynm (maTa OOpaIICHUS:

/ cBoOOAHBIA nmocTyn (nara

7 MaTepuaJibHO-TEXHUYECKOE o0ecnedyeHue TN CIUIINHBI

Haumeno | HaumenoBanue | OCHaIIEHHOCTh [lepedeHs TUIEH3NOHHOTO
BaHKE CIEUAIBHBIX CIEUATBHBIX IPOrPaMMHOT0 00€eCIICUEHHS.
IWCLHUIUIA | MTOMEICHUH U HOMEIIEHUH 1 PeKBU3HTHI TOATBEPIKIAOIIETO
HBI HIOMEIIEHU HIOMEIIEHUH IS JOKYMEHTa
TS CaMOCTOATEIBHOU
CaMOCTOSITEbH paboThI
0l pabOoTHI
«Beepenn | Ayn. 319 - | Komiutekr Adobe Acrobat Reader DC
CB ayauTopus s | yueOHoi meoenn | (freeware)
npodeccu | IpoBeACHHUS (30 mecT) Adobe Flash Player (freeware)
0% 3aHATHI Mynstumenuiinbiii | Kaspersky Endpoint Security 10
JIEKIIMOHHOTO | TIpoekTop Acer (mumensust Ne 0AFE-180731-
THIIA, OKkpaH 132011-783-1390)
196210 1. Hoytoyx HP630 K-Lite Mega Codec Pack
CaHkrt- (freeware)

[TerepOypr, yiI.
ITunortos, 1oM

Microsoft Office
[Tpodeccronanphbiii mroc 2007

38, nut. A (muuen3us Ne 43471843 ot 07
despamnst 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIunen3us Ha Spb
State University of Civil Aviation)
Windows 7 (munien3ust Ne
46231032 ot 4 nexabps 2009 rona)

Ayn. 315a - Komriext

ayIuTopus sl | ydeOHOU mebenun

MPOBEICHUS (16 mecT)

3aHATHI

CEMHUHAPCKOT0
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http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

Haumeno | HaumenoBanne | OCHaIIEHHOCTD ITepedyeHb TUIIEH3UOHHOTO
BaHUEC CHELMAIbHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUSI.
JUCLMILINA | TOMEIICHUM U MMOMECILICHUHN U PexBU3UTHI MOATBEPKAAOIIETO
HBI MMOMECIICHUN MOMECILCHUM OIS JIOKyMEHTa
TS CaMOCTOSITCIbHOU
CaMOCTOSITEIbH paboThI
0l pabOoThI

THIIA,

196210 .

CaHkr-

[TerepOypr, yi.

[TunoToB, 1oM

38, muT. A

AyIuTOpUY TSl CAMOCTOSITENTFHOM PabOThl, XpaHEHHsI U MTPO(YUIAKTUIECKOTO
00CIy’KMBaHMs Y4eOHOr0 000pY1I0BaHHUS

Ayn. 322 - Kommurekr Windows 7 Professional (mutensus
aynuropus s | yaueOHoit mebenun | Ne 46231032 ot 4 nexabpsa 2009
camocTosATeabH | (21 MecTo) rojaa)

ol paboTHI, [MpunTep MicrosoftOfficeStandart 2007
196210 r. CanonLBR -1120; | (mumen3us Ne 47653847 ot 9
CaHKT- MoV HOs10ps 2010 roza)

[etepOypr, yiu. | EcosysM2035dr; | ABBYY FineReader 10 Corporate
[Tunotos, tom | Monutop LG Editional (smuriensus Ne AF 10
38, ut. A 23EN43T-B; 3S1V00 102 ot 23 nexabps 2010

CucTeMHBIN 0JIOK
KoMILJIEKT Ne 1
RamecStorm.
CucreMHBIN 0JIOK

koMmriuiekT Corei 7-
800-70

r.)

Kaspersky Anti-Virus Suite qst
WKS u FS (nmumensust No
1D0A170720092603110550 ot 20
utosst 2017 roma)

8 Obpa3oBaTeibHble 1 HHPOPMALMOHHbIE TEXHOJIOTHH

B npomecce mnpenomaBaHus  JUCHUTLUIMHBI

«BBenenne B mpodeccuron

HCIIOJIB3YIOTCA KIACCHYCCKUC (1)OpMI>I Hn MCTOABI 06yquH${: JICKOUH, IIPAKTHYCCKUC

3aHATHS,

KOOIEpallUu.
B pamkax m3yuyeHust JUCUUIUIUHBI TPEANOJIAraeTCsl UCTOIb30BaTh CIEIYIONINE
o0Opa3oBaTeIbHBIC TEXHOJIOTHH.
TpanunonHass JEKIUS COCTaBIISIET OCHOBY TEOPETUYECKOTO OOy4YeHHUs B

caMoCTOsiTeJIbHAasT paboTa OOydYarommMxcs W METOJA Pa3BUBAOIICHCS

pamMKax JUCIUIUIMHBL JIekmus kak oOpas3oBaTelbHas TEXHOJIOTHS MPEACTABISET
coOOl yCTHOE, CHUCTEMAaTHYECKH IMOCJIEeA0BATEIIbHOE H3JI0KEHUE MpenoaaBaTeaeM
y4eOHOro MaTepuaja U akTyallbHbIX HAy4HBIX 3HAHUW C LENbI0 OpraHu3aluu
L[eJICHANPABJICHHOW MO3HABATEILHON JAESTEIbHOCTH O0YUYaIOIIMMUCA IO OBJIAJICHUIO
3HAHUSIMHA, YMEHHUSIMHA Y HABBIKAMHM YMTA€MOM NUCUUIUIMHBL. JIEKIHs npenHa3HayeHa
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JUTSL  PAacCKpPBITHS COCTOSIHHSI ¥ TIEPCIIGKTHB PAa3BUTHS CEPBHUCHBIX 3HAHUU B
COBPEMEHHBIX YCJIIOBHSIX. B JIGKITH JeiaeTcs akIeHT Ha pealTu3aliio TIIaBHBIX HIIEH
Y HaMpaBJICHUA B W3YYCHWM MHUCIMIUIMHBI, JACTCS YCTAaHOBKA HA IOCICTYIONIYIO
CaMOCTOSATEIbHYIO paboTy. Ha JIeKIuu KOHIIEHTpUPYeTCs BHUMAaHUE O0YyUYarOIIUXCS
Ha HamOoOJiee CIIOXKHBIX M Y3JIOBBIX BOIMPOCAX, CTUMYJIHPYETCS WX aKTHBHAsS
Mo3HaBaTebHAs JIeATeIbHOCTh. [lo mucnmmuimHe «BBemenme B mpodeccHro»
TUTAHUPYETCS TPOBEICHHE HWH(POPMAIMOHHBIX JICKIUWA, KOTOpPHIC HAIpPaBJICHBI Ha
CUCTEMATU3UPOBAHHOE M3JI0KEHNUE HAKOIJICHHBIX W aKTyaJIbHBIX HAYYHBIX 3HAHUU B
MPEAMETHON 00JIACTH AUCITUTUIHHBI.

Benymum MeTooM B JICKIIMU BBICTYIIAET YCTHOE M3JI0KEHUE MPEIoaaBaTeIeM
y4eOHOro Marepualia, KOTOpoe COYeTaeTcsl C UCIoJib30BaHUeM cpenbl PowerPoint,
Word, Excel ¢ menpto pacrmmperusi o0pa3oBaTeIbHOr0 HH(POPMAIMOHHOTO OIS,
MOBBIIIIEHUSI CKOPOCTH 00pabOTKH U mepeaavyn HHGOpMaIuH, 00ecredeHus yao0cTBa
npeoOpa3oBaHusl W CTPYKTYpUPOBaHUS HHPOpPMANUU I TpaHCHOpMAIUU €€ B
3HaHHUE.

[TpakTuueckue 3aHATHS 1O JWCIMIUIMHE TIPOBOJSTCS B COOTBETCTBHH C
y4eOHO-TEMAaTHUYECKUM IIJIJAaHOM 10 OTJACIBHBIM rpymmaM. Llens mnpakTHdeckux
3aHATHH — 3aKPEMUTh TCOPETUUYCCKHUE 3HAHUS, IOJYYCHHBIE OOYyYaroNIUMUCS Ha
JCKIUSAX U B PE3YJIbTATe CAMOCTOSTEIBLHOTO M3YYCHHS] COOTBETCTBYIONINX Pa3feiioB
PEKOMEHyeMOW JIUTEpaTyphl, a TaKXe IPUOOPECTH HadalbHBIC INPAKTHUCCKUC
HaBBIKM JUCHMIUIUHBI «BBemenne B mpodeccuto». IlpakTrueckue 3aHsATHSA
npelHa3HavYeHbl JJisi Oojee IIyOOKOro OCBOSHHUS M aHaju3a TeM, HM3y4aeMbIX B
pamMKax JaHHOW JUCIUTUTHHBI.

[Ipaktuueckue 3aHATHS — O3TO METOJ PENPOIYKTUBHOIO OOy4eHHs,
00ecreynBaOIUi CBA3b TEOPUH W TMPAKTHUKU, COJEHCTBYIOUIUN BBIPAOOTKE Yy
oOy4Jaromuxcs YMEHUN U HAaBBIKOB MPUMEHEHHUSI 3HAHUH, TIOJYYEHHBIX Ha JIEKIIUH U B
XOJIe caMOCTOsATeIbHOM paboThl. [IpakTuueckue 3aHATUS Kak oOpa3zoBaTeibHas
TEXHOJIOTUSI TIOMOTAl0T OOYYaroIIMMCSl CUCTEMATU3UPOBaTh, 3aKPEMUTh U YIIyOUTH
3HaHMSI TEOPETHYECKOro xapakrepa. Ha mpakThueckux 3aHATUSX MO JUCIUILTAHE
«BBenenne B mpodeccuronoOydarmmecs o0O0y4JaroTcs YMEHHSM U HaBBIKaM,
HEOOXOIMMBIM [IJIsi OPTaHU3AIMU MPOIECCa CEPBUCA, 3aKPEIUIsis TMOTyUYeHHBIE B X0/1€
JIEKIUNA U CAaMOCTOSITEIHbHOM paOOoThl 3HaHUS. Ha MpakTHYeCKuX 3aHIATHSIX B KAUYECTBE
MHTEPAKTUBHBIX o0pa3oBaTeIbHBIX TEXHOJIOTUI MIPUMEHSETCS METO/]T
Pa3BHUBAIOIIEHCS KOOTIEPAIIHH.

B mporecce npoBeneHuss MPakTUYECKUX 3aHATHH OPraHU3YIOTCS MyOJIMYHBIC
BBICTYIUICHUSI O0YUYaIOMIUXCS Mepe]] ayIUTOPUEH, CIIOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUSI COTOCTaBIATHh J@HHBIE pPa3HBIX HCTOYHUKOB U 0000IaTh WX, YMCHHS
CBSI3BIBATH TCOPETUYECKHUE TMOJIOKECHUSI TUCHUIUINHBI «BBeneHue B mpodeccruronc
KOHKPETHBIMU  CUTyanussMH. Takum 00pa3oM, TMpakTUYECKHWE 3aHATHS  TI0
muciuiuinae «BBenenue B mpodeccuioy» SBISIOTCS COCTABISIIONIAMU MPAKTHUECKON
MOATOTOBKH OOYYaIONIUXCsl, TaK KaK MPETyCMAaTPUBAIOT WX y4acTHE B BBHITIOJHEHUU
OTNIENIbHBIX D3JIEMEHTOB paloT, CBsA3aHHBIX ¢ Oyayuied mnpodeccuoHaIbHON
JeSTENBHOCTRI0. PaccMaTpuBaeMbie B pamMKax NPAKTUYCCKOTO 3aHITHS 3aJlaHuf,
CUTyallud, MPUMEPHI U TPOOIEMBI UMEIOT MPOPECCHOHATBHYIO HAMPaBIEHHOCTh U
colepKaT dJIEMEHTHI, HeoOXomumMble s (HOPMUPOBAHUS KOMIIETCHIIMA B pamMKax
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MOATOTOBKM OakayiaBpa 1o HampaBieHuto «CepBucy. [JaBHBIM coliepKaHUEM
MPAKTUYECKOTO 3aHATHS SBJSIETCS MHAUBUyalbHAs MpaKTUYECKas padoTa KaxKIoro
oOyyJaromierocs.

YreHue JIEKUUH U NPOBEACHUE IPAKTUYECKUX 3aHATUM TAKKE MPEAIOIAracT
MPUMEHEHUE UHTEPAKTUBHBIX (POpM 00ydeHUs (MHTEPAKTUBHBIX JICKIIUNA, TPYIIIOBBIX
JHACKYCCUHM, aHAIM3a CUTyallud M UMHUTAUMOHHBIX MOJEIEN U Jp., B TOM YHUCIE C
Y4€TOM  PErHOHAIBHBIX  OCOOCGHHOCTEH  MpO(ECCHOHANBHOM  JEATEIbHOCTH
BBIIIYCKHUKOB M TMOTpeOHOCTEN paboTonareineil) s pa3BUTUA Yy OOy4YarOIIMXCS
HaBBIKOB KOMaHHOM pabOThl, MEXXJIMYHOCTHON KOMMYHUKAIIUHU, IPUHSITUS PEIICHUM
U JTUJIEPCKUX KAYECTB.

Takum 00pa3oM, MNpakTUYECKHE 3aHATUS MO aucHuIuiMHe «BBeneHue B
podeccuro SIBJISTFOTCS COCTaBJISFOIITUMH MPAKTUYECKOMN IIOATOTOBKH
oOydJaromuxcs, Tak Kak MpeaycMaTpUBaIOT UX YYaCTHUE B BBITIOJTHEHUU OTIEJIBbHBIX
AJIEMEHTOB PaboT, CBA3aHHBIX ¢ OyayIiel npodeccuoHanbHOM AeATEILHOCTHIO.

B kadecTBe »sjeMEHTa MNPAKTUYECKOW MOATOTOBKM B paMKax AUCHUILINH
«BBenenne B mpodeccHuro» HCIOJb3YyETCSs Ha MPAKTUYCCKUX 3aHATHUSAX METOJ
pa3BUBAIONICHCS  KOOMEpallid, KOTOPBIM 3aKIOYaeTCs B MOCTAHOBKE IMEpen
00yJarolmUMHCsl CUTYAIlMOHHOTO 3aJaHusl, Il PEIICHHUS KOTOPOTO TpeOyeTcs ero
00bEeIMHEHUE C paclpejie]ieHneM BHYTPEHHHX poJield B TpyImme. DTO MO3BOJSET
oOydJaroieMycsi BBICIYIIMBATh U IPUHUMATh BO BHUMAHHE B3TJISbI APYTUX JIOJCH,
JTUCKYTUPOBATh B M 3AIMINATh CBOIO TOUKY 3pPEHUS, CIPABIATHCA C Pa3HOOOpa3uem
MHEHHH, COTpYJHHYATh M paboTaTh B KOMaHjae, OpaTh Ha ceOs OTBETCTBEHHOCTD,
y4aCTBOBAaTh B COBMECTHOM MPHUHATUHU PEIICHHUS.

CamocTtosTenbpHass paboTa OOyYAIOUIUXCSA SIBISIETCS COCTaBHOM YacThIO
yueOHOU paboTel. CamocTosiTenpHass paboTa oO0ydawIlierocs peanu3yercs B
CHUCTEMAaTH3alluM, IUIAHUPOBAHWHM, KOHTPOJE | PEryJUpOBaHHH €ro Yy4eOHO-
npodeccHoHaIbHON  JACATEIBHOCTH, a TakKe B aKTUBH3alMM COOCTBEHHBIX
II03HABATEIIbHO-MBICIIUTCIIBHBIX JICUCTBUNA 03 HEMOCPEJCTBEHHON IOMOIIU H
PYKOBOJICTBA CO CTOpPOHBI TipemnojaBaTenia. Ee OCHOBHOM 1I€/bI0  SIBIISIETCS
dbopMupoBaHUE HaBBIKA CAMOCTOSATEIILHOTO MTPUOOPETCHHS 3HAHUH 110 HEKOTOPBIM HE
0c000 CIIOHBIM BOIIPOCaM TEOPETUYECKOTO Kypca, 3aKperuieHHe M YIriIyOJeHue
MOJTYYEHHBIX 3HAHMH, CaMOCTOSITEIbHAs pabota co CIIPABOYHUKAMHU,
MNEPUOANYECCKUMA W3JAHUSIMU W HAYYHO-TIONMYJISIPHOW JIMTEPATypOl, B TOM YHCIE
HaxOJSIIMMHUCA B TJIOOATBHBIX KOMIBIOTEPHBIX ceTsax. CamocrosTenapbHas paboTa
MOoApa3yMeBacT BBIMOJHECHHE YUCOHBIX 3aJIaHHMi, B TOM YHCJIC M WHIWBHUIYaJbHBIX,
MOJTy4aeMbIX 00YyUYaroIIMMCs TMOCIe Ka)XJI0ro 3aHsaTus. Bee 3amanus, BHBIHOCUMBIE Ha
CaMOCTOSATETFHYIO pa0O0Ty, BBHITIOJHSAIOTCS OO0y4YaromuMces JTU00 B KOHCIEKTE, 00
Ha OTHENbHBIX JucTax (opmata A4 (mo ykazanuro mnpenogasatens). KoHtpoib
BBITIOJIHCHUS 3aJlaHUM, BBIHOCUMBIX Ha CaMOCTOSITEIbHYIO PabOTy, OCYIIECTBISET
NpenoaaBaTeb.

9 (I)OHII OIICHOYHBLIX CPEACTB MJd MNPOBCACHHA TCKYHICro KOHTPOJIA
yYCneBacMoCTH, HpOMe)I(yTO‘lHOﬁ aTTeCTallii 1O uToraM OCBOCHHUA JTUCHUIIIINHDBI
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@doHT  ONEHOYHBIX  CpPEACTB  To  auciuiuimHe  «BBemgenwe B
npodeccurornpeHa3HauYeH 71 BBISBIICHUS W OIEHKH YPOBHS M KadecTBa 3HAHUU
oOy4JaroImmXxcs Mo pe3yabTaTaM TEKYIIETO KOHTPOJSI ¥ MPOMEKYTOUHON aTTECTAIIMU
[0 WTOTaM OCBOCHMS NHCIMIUIMHBEI B BHJE 3a4eTa HAa MEPBOM Kypce (B TEPBOM
CeMeCTpe), BBIIOJHEHHE KOHTPOIBHOU PadOTHI.

@DOHJT OIIEHOYHBIX CPEACTB JJIS TEKYIIEro KOHTPOJIS BKIIOUYAET: BOMPOCHI IS
YCTHBIX OIPOCOB, CUTYAIIMOHHBIE 33JIaHUS ¥ TEMBI KOHTPOJIBHBIX Pa0OOT.

Texymuii KOHTPOJIb YCIIEBAEMOCTH M MIPOMEXKYTOYHAS aTTECTAIMS TPOBOIATCS
B coorBeTcTBUH C «[lomokeHMEM O TeKymeM KOHTpPOJE YCIeBAEMOCTH U
MPOMEXKYTOUHOW aTTeCTalMu OOydJarommuxcs ¢eaeparbHOro TOCYIapCTBEHHOTO
OIO/DKETHOTO 00pa30BaTENBHOTO YUPEXKJCHHUs BbBICIIET0 oOpa3oBaHus «CaHKT-
[leTepOyprckuii  rocyIapCTBEHHBI  YHHUBEPCUTET  TPakIaHCKOW  aBHAIMHY,
00yJarouuXcs 1Mo mporpaMmmam BhICIIEro 00pa3oBaHUs — MporpaMmamM OakaiaBprara
U TporpamMmaM crenuanutera ((GopMbl, NEPHOTUYHOCTh M TOPSIOK)». Tekyrui
KOHTPOJIb YCTICBAEMOCTH OOYYAIONIUXCS BKIFOUAET YCTHBIC OMPOCHI, CUTYaIllMOHHBIC
3aJJaHAs W 3aJIaHWs, BbIJIaBaCMbIe Ha CaMOCTOSATEIBHYHO paboTy IO TeMaMm
JTUCITUTUTHHBI.

Y CTHBIN OMPOC TPOBOAMTCS HAa KaKJIOM MPAKTHUYESCKOM 3aHSATHH B TCUCHUE HE
6onee 10 MUHYT C [EIBIO KOHTPOJS YCBOSHHUS TEOPETUUYECKOTO Marepuaa,
M3J1araeMoro Ha JISKIIMU U TPEAroaraeT OTBeT o0ydarmuxcs. BkioyaeT nepeueHpb
BOIIPOCOB M MOJICIIMPOBAaHNE CUTYyalHii. [lepedeHb BOIPOCOB OMpeACIsIeTCs YpOBHEM
MOJATOTOBKM Y4YeOHOH TPYMIbI, a TakKe WHIWBUIYaTbHBIMH OCOOCHHOCTSIMHU
oOyuaromuxcs. MoJenupoBaHue CUTYaIlUi TPEACTABISET COOOW TPOSKTUPOBAHUE
NperoaBaTeieM THUINOTETUYECKUX CHUTyaluld, B KOTOPBIX MOXET OKa3aThCs
O0yYaroOUINIiCs] TIPU COMPHUKOCHOBEHUM C PeajbHOCTHI0. Peakins oOydarommxcs Ha
CMOJICITMPOBAHHYIO CHTYaIlMI0 OyIeT IIOKa3aTeJeM TOro YCBOWJI OH Yy4YeOHBIH
MaTepHua WiH HeT.

CuryanlioHHBIC 3aJaHUS HOCAT IPAKTHKO-OPHEHTUPOBAHHBIA XapakTep,
UCTIOJNB3YIOTCSI B paMKaX MPAaKTHYECKOH TIOJTOTOBKHM C  IENbI0  OIEHKH
(GopMuUpoBaHUs, 3aKPEIUICHHS, PA3BUTHS MPAKTUICCKUX HABBIKOB U KOMITETCHITUH 110
npoduaro 00pa3oBaTEeNbHONW MPOTrpaMMbl. BBIMTOTHEHHWE KOMIUIEKCA YUYEOHBIX H
MCCJIeIOBATeIbCKUX 3aJaHuii, B (opMare CHUTYaIlMOHHBIX 3aJaHUM, MO3BOJISIIOT
OIICHUTHh YMEHHSI ¥ HABBIKH OOYYaIOIIETOCs CAMOCTOSITENIbHO KOHCTPYHPOBATH CBOU
3HaHHMsSIT B TIPOILIECCE pEIIeHUS MPAKTUYECKUX 3ajlad, OpPUEHTHUPOBATHCA B
WHOOPMAIITMOHHOM  TIPOCTPAHCTBE, a TaKXe YPOBEHb C(HOPMUPOBAHHOCTU
AHATMUTUYECKUX, WCCICIOBATEILCKAX HABBIKOB, HABBIKOB MPAKTUYECKOTO U
TBOPUYECKOTO MBITUICHHSI.

KoHTponb BeITIOTHEHUS 3a/1aHUs, BBIABAEMOTO Ha CAMOCTOSITENBHYIO padoTy,
npeciieayeT co0oi 1elb CBOEBPEMEHHOTO BBISIBIICHUS TUIOXO YCBOGHHOTO MaTepuana
JTUCITUTUTAHBI TSI TIOCTIEAYIOMEeH KOPPEKTHPOBKH WM OPTraHU3aIuu 00sS3aTeIHbHON
KoHCynbTanuu. [IpoMexxyTouHass arrecTanus MO HWTOraM OCBOCHHS JIUCHUTIITUHBI
MIPOBOJIUTCS B BUJIE 3a4€Ta Ha MEPBOM Kypce (B MEpBOM ceMecTpe). 3a4eT MO3BOJIICT
OIICHUTHh YPOBEHb OCBOCHHSI KOMIIETCHIIUN 3a BECh MEPHUOJ W3YUCHHS TUCITUTUTHHEI.
3aueT mpenanonaraeT OTBET Ha BOMPOCH M3 TMEPEYHs BOMPOCOB, BHIHECCHHBIX HA
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3ayueT. K MOMEHTy caaum 3adera JOJHKHBI
npeasaynme GopMbl KOHTPOJIS.

KontponbHas paboTra MpoOBOAUTCS MO TEMaM C HCIOJb30BAaHUEM THUIIOBBIX
CUTYaIlMOHHBIX 3aJ]aHUM, CPOPMYIUPOBAHHBIX MPENOJIaBaTeIeM, B COOTBETCTBUU C
JAHHOM MPOTrpaMMON W MpeaHa3HAyYeHa ISl OLEHKH YPOBHS CPOPMHUPOBAHHOCTH
KOMIIETEHIUI, OCBAMBAEMBIX B X0OJI€ CAMOCTOATEIILHOU pabOThI CTYJEHTOB.

Mertoquka ¢GopMHUpOBaHUS PE3YJIbTUPYIONMIEH OLEHKU B 00sS3aTeIbHOM
MOPSIIKE YYUTHIBAET AKTHUBHOCTH OOYYAIONIMXCS Ha JIEKIUSAX W TPAKTUYECKUX
3aHATHUAX, y9acTHE 00yUaromuXxcs B KOHGEPEHIUAX U MTOATOTOBKY UMU MyOJIMKAIIHA,
YTO OTPAKEHO B 0AUIbHO-PEUTHUHTOBON OLIEHKE TEKYILETO KOHTPOJISI yCTIEBAEMOCTH U
3HaHUM oOyuarommxcs B 1. 9.1. Onucanue mIkaabl OLEHUBAHUS, UCTIOIb3yeMOM ISl
MPOBEJICHUS MPOMEKYTOUHBIX aTTeCTAllUM, TPUBEACHO B 1. 9.5.

ObITh OJIArOMONYYHO MPOIIEHBI

9.1 ba/JIbHO-PETHHIOBasi OLEHKA TEKYLIero KOHTPOJIA YCIeBaeMOCTH U
3HAHMH 00yYAKOLIHUXCH

OO6mast TpyA0eMKOCTh AMCHMIUIMHBI cocTaBisieT 108 akageMHuecKHMX 4acoB.
Bun npomexxyTouHoro koHTpoiia — 3a4eT 1 Kypce (1 cemectp).

KonnuectBo 6amioB Cpok
Tema/Buy yueOHBIX 3aHATHIMA KOHTPOJIS
(OLIEHOYHBIX 3a7]aHUH ), TIO3BOJISIOLIUX (mopsiiko
oOy4aroniemycs Munu- Makcu- BBIU IIpumeua
IIPOAEMOHCTPUPOBATH JOCTUTHYTBIM | MajJbHOE | MajJbHOE | HOMED HUE
ypOBEHb CHOPMUPOBAHHOCTH 3HAYCHUE | 3HAUEHUE| HEIEIU C
KOMIIETEHIIUA Hayajia
ceMecTpa)

Tema 1. Ilpeomem, yensn, 3a0auu oucyunaunsl. Oduias xapaxmepucmura
co8pemeHHoll cghepbl ycye

Jlexmusg 1 1 1,5 —
[TpakTryeckoe 3ansaTue 1 2,2 3,5 YO, C3
Hmozo no meme 2 3,2 5,0

Tema 2. Cepsuc Kaxk yueuIu3AUUOHHbBLI U UCMOPUYECKULL (heHOMeH

Jlexnus 2 1 1,5 —
[IpakTuueckoe 3anstue 2 2,2 3,5 YO, C3
Hmozo no meme 2 3,2 5,0

Tema 3. Ycayzu u cepsucnasn oeamenbHOCMb 8 UHOYCHPUATTLHOM U

HOCMUHOYCMPUATbHOM 00ujecmeax

Jlexmsa 3 1 1,5 —
[TpakTueckoe 3ansTre 3 2,2 3,5 YO, C3
Hmozo no meme 3 3,2 5,0

Tema 4. Hayuonanvnwvie ocooennocmu nompebaenus u cneyupuka cepeucHoil
cucmemsl Poccuu
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHMH ), TTO3BOJISIOIINX (mopsiiko
oOyyaroiemycst MuHu- Makcu- BB [Tpumeua
MIPOJEMOHCTPUPOBATh IOCTUTHYTHIA | MaJbHOE | MajJbHOE | HOMED HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAYEHUE | 3HAUCHUE| HEJENH C
KOMIIETEH LI Hayaja
ceMecTpa)
Jlexnus 4 1 1,5 —
[TpakTuueckoe 3ansitue 4 2,2 3,5 YO, C3
Hmozo no meme 4 3,2 5

Tema 5. Opeanuzayusn cepsuca ¢ yapckou Poccuu, npoosuscenue ycayz ¢ XIX a.

Jlexmus 5 1 1,5 —
[TpakTuyeckoe 3aHsiTue 5 2,2 3,5 VO, C3
Hmozo no meme 5 3,2 5,0

Tema 6. Cucmema ovimosozo oocayycusanus 6 CCCP. Xapakmepucmuxa

cosepemennoul cghepul cepeuca 6 Poccuu 6 cpepe mpancnopma

Jlexmus 6 1 1,5 —
ITpakTryeckoe 3ansitue 6 2,2 3,5 VO, C3
Hmozo no meme 6 3,2 5,0

Tema 7. Cepsuc Kak ycayza u cnoco6 yooeiemeopenus nompeodnocmeii 8 cjhepe

mpancnopma
Jlexnusa 7 1 1,5 —
ITpakTryeckoe 3ansitue 7 2,2 3,5 VO, C3
Hmozo no meme 7 3,2 5,0

Tema 8. Cepsuc u e2o ocovennocmu. Knaccugpurkayusn

CepBUCHBIX YCly2

Jlexmus 8 1 1,5 —
ITpakTryeckoe 3ansTre 8 2,2 3,5 YO, C3
Hmozo no meme 8 3,2 5,0

Tema 9. Hopmamuenasn 6aza cepsuchoii oeamenvnocmu. Cepgucnas
0esAmenbHOCHb KAK CROCO0 3auiumol RPAeE 4eno6eKa

Jleximsa 9 1 1,5 —
[Ipaktrnueckoe 3anstue 9 2,2 3,4 YO, C3
Hmozo no meme 9 3,2 49

Tema 10. Imanwt u hopmul 06cayrcusanus 6 chepe mpancnopma

Jlexmusa 10 1 1,5 —
[Tpaktnueckoe 3anstue 10 2,2 3,4 YO, C3
Hmozo no meme 10 3,2 4,9

Tema 11. Cepsucnan oesamenvHocms 6 cihepe mpancnopma
Jlexmms 11 1 1,5 —
[Tpaktrueckoe 3anstre 11 2,2 3,4 YO, C3
Hmozo no meme 11 3,2 4,9

Tema 12. Ocnoewl opeanuzayuu cepeuUcHo20 00CaAYHCUBAHUA RACCANHCUPOB 8 chepe
mpancnopma
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHMH ), TTO3BOJISIOIINX (mopsiiko
oOyyaroiemycst MuHu- Makcu- BB [Tpumeua
MIPOJEMOHCTPUPOBATh IOCTUTHYTHIA | MaJbHOE | MajJbHOE | HOMED HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAYEHUE | 3HAUCHUE| HEJENH C
KOMIIETEH LI Hayaja
ceMecTpa)
Jlexmus 12 1 1,5 —
ITpakTuueckoe 3ansitue 12 2,2 3,4 VO, C3
Hmozo no meme 12 3,2 49

Tema 13. Ocobennocmu co3zoanusn npezeHmauuil npu Popmuposanuu cepeucHvlxX
YCIy2 HA MPAHCROPMeE C UCROIb308AHUEM COBPEMEHHO20 NPOZPAMMHO20

obecneuenusn
Jlexmus 13 1 1,5 —
ITpakTuueckoe 3ansitue 13 2,2 3,4 VO, C3
Hmozo no meme 13 3,2 4,9

Tema 14. Hnmepuem-npoosuicenue yciyz, npedocmasiaioujux op2anu3ayuamu
cghepul cepsuca na mpancnopme

Jexumsa 14 1 1,5 —
[TpakTrueckoe 3anstue 14 2,2 3,4 VO, C3
Hmozo no meme 14 3,2 49

CPC 0,4 0,6 Kp
Hroro mo o00s13aTeJbHBLIM BHIAM 45 70 . .
3aHATHI

3auer 15 30 — —
HToro mo nucuuminge 60 100 — —
IIpemuasbHbIC BUABI

AeATeJbHOCTH

(1151 ydeTa npu onpe/ieeHuH o o o o
peiTHHIA)

VYyactue B KOHGEPEHIINH 110 TeMaM . 10 . .
JTACHUILIHBI

Hayunas myOnmkamnus mo remam L 10 . .
JTACHUIIHBI

HToro nonojHuTEILHO . 20 . _
NpeMHuaJIbHbIX 02JJ10B

Bcero no AMCHUILIMHE  JJIA . 120 . .
peiiTHHra

IlepeBoa 6a/1J10B 0A/IJILHO-PEHTHHIOBOM CUCTEMBI B OIIEHKY /ISl 3a4eTa Mo
«aKaJeMHYeCcKoi) ImKaJje

KoaundecTBo 60a10B mo bPC

Ounenka (Mo «aKkaJeMHYeCKOo) 1KaJie)

60 u Oosee

«3adTCHO»

MeHee 60

«HE 3a4YTCHO»
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9.2 MeToauueckue PpeKOMEHIANUU MO TMNPOBEJCHUI0 MPOUEeAYPbI
OLCHUBAHUS 3HAHWI, YMEHHIl W HABBIKOB M (MJIM) ONbITA [AeSATEJbHOCTH,
XapaKTepU3yIUIHUX 3TANbI POPMHUPOBAHUS KOMIETEHIUI

[Tocemenre NEKIMOHHOTO 3aHATHS OOydYaroOIIMMCSl OICHMBaeTcs B 1 Oa.
Benenue neknuonHoro koxcrnekra — 0,1 6amna. AKTUBHOE ydacThe B OOCYXJI€HUU
JUCKYCCUOHHBIX BOIIPOCOB B X0/¢€ Jekuuu — 0,4 6anios.

[TocemeHre MPaKTUYECKOTO 3aHATHS C BEJICHHEM KOHCIIEKTa OLEHUBAETCS B
2,2 6amna. YcTtHbIi onpoc - 10 0,4 6amioB (1o nmpakTuyeckoMy 3ansTtuio 9 - 14 — no
0,3 6aiioB).

['pynmioBoe pemieHrne OOydYalONUMUCS CHUTYAI[MOHHOM 3aJadyd B paMKax
peann3anyy MeTo/a pa3BUBAIOIICHCS Koomepannu oneHnBaercs 10 0,7 6aios.

Brinonnenue konTpoabHoit padotsl — ot 0,4 10 0,6 6aios.
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9.3 Tembl KypcOBbIX padoT MO AMCHUILIHHE
Hanucanue KypcoBbIX paOOT y4EeOHBIM IIJIAHOM HE MPETYCMOTPEHO.

9.4 KoHTpoJibHBIE BONPOCHI /JIA IPOBEICHUS BXOAHOI0 KOHTPOJS
OCTATOYHBIX 3HAHMH M0 00eCeYNBAIOIIUM JUCHUINIHHAM

JuctuminHa «BBegenne B mpodeccuio» unTaeTcst Ha mepBoM Kypce (B epBoM
cemecTpe).

9.5 Onucanue nmokaszarejieii 1 KpUTepHeB OLCHUBAHUSA KOMIICTEHIMHA Ha
Pa3JIMYHBIX ITanax ux pOpMUPOBAHUS, ONIMCAHUE IIKAJ OLeHUBAHUS

Komnerenmuu | Ilokasarenn Kputepuu oneHnBanus
OLICHUBAHUS
(MHAMKATOPBI
JTIOCTHKEHUS )
KOMIIETCHIIUHN
I >Tan
. 3HaeT:
YK-3 N vi-s — AJIEMEHTBI COLIMAJIBHOTO
llyics B3aMMOJICCTBUA W peajv3aluyd CBOCU pPOJU B
KOMaHJIE;
VK-8 W[Pyics He
Wyics — OCHOBBI CO3JIJaHUA W TOJJCPKAHUS
0€30MacHBIX YCIOBUN KU3HEIEATCIBHOCTH, B TOM
OIIK-1 T o1 YUCJIE TPU  BO3HUKHOBEHHM  YPE3BBIYAMHBIX

CUTyalluii; TOHATHE «0e30MacHOCTh», BHJIBI
N onk.7 0€30IacHOCTH JIi  CO3JIaHMsS  OJIArONPHUATHBIX
I/II[ZOHK_7 YCJIOBUHM KWU3HEAECATCIBHOCTH, B TOM YHCIIEC MPHU
BO3HMKHOBEHUU YpE3BbIYAWHBIX CUTyalluid Ha
TPAHCIOPTE; MEXAHWU3M CO3JaHUS U TMOIIACPKKU
0e30MacHBIX YCIOBUM 00CITyKUBaHUS
MaccaXupoB, B TOM 4YHCJI€ TPU BO3HUKHOBEHUHU
YpE3BbIYANHBIX CUTYAIIUH;

- COBPEMEHHBIE NOTpeOHOCTH B
TEXHOJOTHMYECKUX HOBAIUAX U MH(POPMAIMOHHOM
obecrnieueHuu B cpepe cepBuca;

- OCHOBHBIE TpeOoBaHUSI 0E€30MacHOTO
0oOCTy)KMBaHMS, OXpaHbl TpyAa MW TEXHUKHU
0€30MacHOCTH B CEPBUCHBIX OpraHu3alUsIX Ha
TPAHCTIOPTE; TMOJIOKCHUS HOPMATHBHO-TIPABOBBIX
aKTOB, PETYJIUPYIONIUX OXpaHy TPyda U TEXHUKY

OIIK-7

TK-1 Al e
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Komnerenmuu | Iloka3arenn Kpurepuu oneHnBanus
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN
0€30MaCHOCTH,

—  KJIMEHTOOPUEHTHUPOBAHHBIC TEXHOJOTUU B
CEPBUCHOM JEATEIBHOCTA Ha TPAaHCIOPTE B
YCJIOBUSIX B3aMMOJCHCTBUS C MOTPEOUTENSIMH, B
TOM YHCJI€ HHTEPHET-TIPOJIBUKEHUE YCIIYT;

YwMmeer:

— MPUMEHSTH DJIEMEHTBI COIIMAJIBHOT'O
B3aHMMOJICHCTBUS,

— TMPUMEHSTH OCHOBBI CO3JIaHus "
noAAepKaHUsI 0e30MmacHBIX YCIIOBUM
KUZHENESITEIbHOCTH, B  TOM  4YHCIE  MpH
BO3HHUKHOBEHUH Ype3BbIYaHBIX CUTYyaIui;
NPUMEHATh TIOHSATHE «0€30MacHOCTHY», BHUJIBI
0€30macHOCTH JIJIl  CO3JIaHHUsl  OJIArONMPHUSTHBIX
YCIIOBUM KU3HEJEITEIBHOCTH, B TOM YHUCJE TPHU
BO3HUKHOBEHUU 4YpE3BBIYAWHBIX CUTYyallMid Ha
TPaHCIOPTE,;

—  ONpeAeNsaTh MOTPeOHOCTH B
TEXHOJIOTUYSCKUX HOBAIUIX

— ompenensaTe  TpeOoBaHHS  0€30IacHOTO
0o0CITy’)KUBaHMS, OXpaHbl TpyJda U TEXHUKH
0€30IacHOCTH B CEPBUCHBIX OpraHU3aIMAX Ha
TPaHCIOPTE,;

— TIPUMEHSTH KJIMEHTOOPUEHTUPOBAHHBIEC
TEXHOJIOTHM B CEPBUCHOM JEATEIbHOCTH Ha
TPAHCIIOPTE B YCJIOBHSAX B3aUMOJICMCTBUS C
OTPEOUTEIISIMU,

Il oram
) VYmMmeer:
YK-3 N yis — TMPUMEHATH DJIEMEHTBI COIMAILHOTO
I/II[lyK-s B3aMMOJICVCTBUA W peaau3aluyd CBOEH pOJU B
VK-8 Ulyig | <OMAHAS
By — TMPUMEHATH MEXaHHU3M CO3JaHUsI u
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepnn oneHnBanus

OIIK-1

N omi1

OIIK-7

N1 onk-7
N1 %0mk-7

MOAJICP>KKN O€30IMaCHBIX YCIOBUN OOCTYKHUBAHUS
MacCaXupoB, B TOM YHUCIE€ MPU BO3HUKHOBEHUH
Ype3BbIYANHBIX CUTYALIUH;

— ONPENEIAThH noTpeOHOCTh B
uHpopMallMoHHOM  o0ecrieueHun B cdepe
CEpBHUCA,;

— TPUMEHSTh MOJIOKEHUSA HOPMAaTUBHO-
MIPABOBBIX aKTOB, PETYIHUPYIOUIUX OXpaHy TPyJa U
TEXHUKY 0€30MMacHOCTH;

— TMPUMEHATh UHTEPHET-TIPOJBHKEHUE YCIYT
B CEpPBHUCHON JI€ATEIBHOCTM HAa TPAHCIOPTE B
YCJIOBUSIX B3aUMOJICHCTBUS C IOTPEOUTEIIAMU;

Bnaneer:

— HaBbIKaMU PUMEHEHUS AIIEMEHTOB
COI[MAJIbHOTO B3aUMOJEHCTBUS U pealN3alUU
CBOEH POJIM B KOMAH/IE;

—  HaBBIKAMU NPUMEHEHUS OCHOBBI CO3JaHUs
U oA /IepKaHUS 0e30macHbIX YCIOBUI
KUZHEACATEIbHOCTH, B TOM  YHCIE  IIpU
BO3HHUKHOBECHUH YpEe3BbIYANHBIX CUTYalIH;
HaBbIKaMU PUMEHEHUS MOHSATHUS
«0e30IMacHOCThbY», BHABI  OE30IIACHOCTH IS
CO3/IaHHs 0JIarOMPUATHBIX yCIOBUHI
KUZHEACATEIbHOCTH, B  TOM  YHCIE  IIpHU
BO3HMKHOBEHUN YPE3BbIYAWHBIX CHUTyallMd Ha
TPAHCIIOPTE; HaBbIKAMHM MPUMEHEHUS MEXaHHU3Ma
CO3JIaHUsI W TOJJEPKKU O€30MacHbIX YCIOBHI
0o0CITy’>KUBaHHS MACCAXKHUPOB, B TOM YHUCIE MPHU
BO3HHUKHOBEHUH YPE3BBIYANHBIX CUTYAINM;

—  HaBbIKAMU TPUMEHEHUS  ONpeAesICHUs
COBPEMEHHBIX MOTPEOHOCTEN B TEXHOJOTHMUYECKUX
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Komnerennnn | Ilokasarenun Kpurepnn oneHnBanus

OLICHUBAaHUS
(MHAMKATOPBI
JOCTUKEHUS )
KOMIIETEHLIUIA
HOBalUSIX W HMHGOPMAIIMOHHOM OOECIICYCHUH B
chepe cepnuca,
— HaBBIKaMHU IPUMEHEHUS OCHOBHBIX
TpeOoBaHUM 0e30MmacHoro o0cyKUBaHMUS,
OXpaHbl TpyJa M TEXHUKHM O€30MaCHOCTU B
CEepPBUCHBIX  OpraHu3alMsX Ha  TPaHCIOPTE;
. HaBBIKAMU NMPUMEHEHUS TIOJIOKEHUM HOPMATUBHO-
TK-1 1 i IIPABOBBIX AKTOB, PETYJIUPYIOLIUX OXpaHy Tpyda U
TEXHHUKY 0€30MacHOCTH;
—  HaBBbIKaMHU IPUMCHEHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTU I B

CGpBHCHOﬁ ACATCIIBHOCTH HA TPAHCIIOPTC B
YCIIOBHAX BSaHMOHeﬁCTBHH C HOTpC6I/ITCJ'ISIMI/I, B
TOM YHUCJIC HHTCPHCT-IIPOABHUIKCHUC YCIIYT.

XapakTepuCTUKKA  IIKajdbl  OIEHUBAHUS  MPOMEKYTOYHOM  aTTECTAI[UU
NIPUBEICHBI HUXKE.

1. MakcumanpHOE€ KOJWYECTBO OalyloB, TOJY4YeHHBIX 3a 3aueT — 30.
MunumaibHoe (3a4eTHOE) KOJIMYECTBO OallIoB («3aveT caaH») — 15 Oaios.

2. IIpu HaGope meHee 15 GaymioB - 3a4eT cUMTACTCS HE CAAHHBIM IO MPUYHHE
HEIOCTATOYHOTO YpOBHS 3HaHUMU. [Ipy HEyIOBIETBOPUTEIBHOW cHaye 3ayeTa WU
HESBKE TI0 HEYBAXHUTEIBHOW TMPUYMHE Ha 3a4eT 3ayeTHas COCTaBISIONIAs
MpUpPaBHUBACTCS K HYII0. B aTOM cinyuae obyuaromiuiicst B yctaHoBienHoM B CIIOI'Y
I"'A mopsiake 006s13aH TiepecaaTh 3a4er.

3. OneHka 3a 3a4eT BBICTABIISIETCS KaKk CyMMa HaOpaHHBIX OAJIJIOB 32 OTBETHI HA
JIBa BOIIPOCA U 32 BBIMOJHEHHUE MPAKTUYECKOTO 3aIaHUS.

4. OTBeTHI HA BOMPOCHI OLIEHUBAIOTCS CIEAYIONUM 00pa3oM:

1l 6ann. oOyyalmuiics JaeT HENpPaBWIBHBIA OTBET HA BOMPOC, HE
JIEMOHCTPUPYET 3HAHWA, YMEHUH U HABBIKOB, COOTBETCTBYIOMUX (OPMHUPYEMBIM B
MPOIIECCE OCBOCHUS JUCUUIUIMHBI KOMIIETEHIUSAM (HET OTBETa Ha BOMPOC) WIIM OTKA3
OT OTBETA;

2 6anna: OTBET OOydYalONMIETOCS HA BOMPOC  HEYIOBJICTBOPUTEIICH,
OOydJaromuiicsi TEMOHCTPUPYET (PparMeHTapHbIC 3HAHHUS B pamMKax (OPMUPYEMBIX
KOMIETEHIMIA, HE3HAHUE JIEKIIMOHHOTO MaTepuaa;

3 6anna: oTBET OOydYalOLIErocsi Ha BOMPOC HEYAOBIETBOPUTENECH, TpeOyeTcs
3HAUYUTENIbHOE KOJUYECTBO HABOMSIIMX BOMPOCOB, OOYYAIOIIMICS HE MOXET
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BOCTIPOM3BECTH W OOBSCHUTH OCHOBHBIE TOJIOKEHHUS BOMpPOCA, JAEMOHCTPUPYET
crabble 3HaHUS JIEKIIMOHHOTO MaTepuana;

4 6anna. oOy4aroUMICs NEMOHCTPUPYET MHHHMMAJIbHBIE 3HAHUS OCHOBHBIX
MOJIOKEHUH BOIIPOCOB B MpeJieNax JEKIMOHHOTO MaTepHuana,;

5 6annos: oOydaromMiicss E€MOHCTPUPYET 3HAHUA OCHOBHBIX TOJOXKEHHM
BOMPOCA, JIOTUYECKH BEPHO H3JIaracT CBOM MBICIH, TOKa3bIBa€T OCHOBHI YMEHUH
WCTIOJIb30BaHUS 3TU 3HAHUSA, MIBITAsACh OOBICHUTH UX HA KOHKPETHBIX IPUMeEpaXx;

6 6annos: 0OO0y4alOIUHCA JIEMOHCTPUPYET CHCTEMATU3UPOBAHHBIE 3HAHUS
OCHOBHBIX TIOJIOKEHUI BOMpOCA, JIOTUYECKH BEPHO M TPaMOTHO H3JIaracT CBOU
MBICITH, OPHEHTHUPYETCS B €r0 MpoOieMaTHKe, TOKa3bIBACT YMEHUS UCTIOIB30BATh 3TH
3HaHUs, OMMCHIBAs Pa3IMYHBIC CYIIECTBYIOIINE B HAYKE TOYKHU 3PEHHUS Ha MpoOIeMy
Y TIPUBOJISI KOHKPETHBIC TTPUMEPHI;

[ 6annos. oOydYaroUIMiics JAEMOHCTPUPYET JOCTaTOYHO IMOJHbIE U
CHUCTEMAaTHU3UPOBAHHBIE 3HAHWS, JIOTHUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOU
MBICJTH, YETKO OMHCHIBAET MPOOJIEMATHUKY BOMPOCA, OPUEHTHPYETCS BO BCEX TeMax
TUCIMIUINHBI, TMOKa3bIBA€T YMEHWS W HAaBBIKM HCIIONB30BaTh OTH 3HAHMSA,
00OCHOBBIBasI CBOIO TOYKY 3PEHHS Ha MPOOJIeMy U MPUBOIS KOHKPETHBIC TPUMEPHI,
HO TpeOOBAIMCH HABOASIINE BOIPOCHI;

8 6annos. obydaroUMiics NEMOHCTPUPYET MOJHBIE M CHUCTEMaTH3HPOBAHHBIC
3HaHWS, JIOTHYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIMHUCHIBACT
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TeMaxX IMCLUUIUIMHBL,
MOKa3bIBa€T yMEHUS W HAaBBIKM HCIIONB30BAaHMS ATUX 3HAHUM, Jenas BBIBOJHI,
HPUBOJIS CYIIECTBYIOIINE B HAyKe TOYKU 3PEHUS, CPAaBHUBASI UX CUJIbHBIE U ClIa0ble
CTOPOHBI, 0O0OCHOBBIBAsI CBOIO TOUKY 3PEHHsI, IPUBOASI KOHKPETHBIE IPUMEDHI,

9 6annos. oOydJalOUIMACs NEMOHCTPUPYET TOJHbIE M CHCTEMAaTU3MPOBAHHBIE
3HAHUS, JOTMYECKH BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIMHUCHIBACT
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHEHTHPYETCS BO BCEX TeMaxX IAMCUUIUIMHBL,
MOKa3bIBaeT yMEHUS W HABBIKM HCIIONB30BAaHMS ATUX 3HAHWHM, Jenas BBIBOJHI,
IBITasiCh CAMOCTOSITENIFHO PEIIaTh BBISBICHHBIC MPOOJIEMBI, MPUBOJS KOHKPETHBIE
pUMEPHI;

10 6annog: oby4aromuiicss AEMOHCTPUPYET IMOJHBIE U CUCTEMAaTU3UPOBAHHBIE
3HAHUS, JIOTUYECKHM BEPHO U T'PAMOTHO M3JIaraeT CBOM MBICIIH, YETKO OIHUCHIBAET
npo6JieMaTUKy BOIIPOCA, XOPOLIO OPUEHTUPYETCS BO BCEX TeMaX JUCIMILIUHBI,
UCIOJIB3YET JJIsl OTBETA 3HAHUS, MOJy4YEHHbIE B JPYTUX JUCLUUIUIMHAX, a TaKXKe U
MHPOpPMAIIMIO U3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce NTaHHOW JUCIMILIUHBI,
MOKa3bIBA€T YMEHMsSI W HaBBIKM HCIOJb30BAHMS OSTHX 3HAHUH, Jenas BbIBOJBI,
IBITAsCh CaMOCTOSITENIbHO M TBOPYECKH pEIIaTh BBISIBICHHBIC MPOOJIEMBI, MPUBOSA
KOHKPETHBIE TIPUMEPBHI.

BreimosnHeHne mpakTtuyeckoro 3amaHus (3 BOMPOC) OLEHUBAETCS CIICTYIOIIAM
obpazom:

10 6annos: 3ananue BoimonHeHo Ha 91-100 %, pemieHne U OTBET aKKypaTHO
oopMJICHBI, BBIBOJBI OOOCHOBAHBI, JaHA TPaBWIbHAS W TIOMHAS HWHTEPIIPETAITUSI
BBIBOJIOB, OOYYalONTUICS apTyMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOUYKY 3PEHUS,
YBEPEHHO U MPaBUIILHO OTBEUYAET HAa BOMPOCHI MPEIMOIaBaATEIIS;
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9 6annog: 3amanue BbIONHEHO Ha 86-90 %, pelleHue M OTBET aKKypaTHO
oopmiieHBI, BBIBOABI OOOCHOBAHBI, JaHa NpPaBUJIbHAS W TOJNHAs HHTEPIPETAIUSI
BBIBOJIOB, OOYYarOMMNCA apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pPEHHS,
MPaBIJIBHO OTBEYAET HA BOMPOCHI MPEIO1aBaTeIs;

8 o6annos: 3agaHue BbINOAHEHO Ha 81-85 %, X0oa peleHus NpaBUIIbHBIM,
HE3HAYHUTEJbHBIC TMOTPEIIHOCTH B OQOPMIICHWHU; TpaBWIbHAsA, HO HE TMOJHAs
MHTEpIPETalrs BBIBOJOB, O0YYAIOMINICS JaeT MPaBWIbHBIC, HO HE IMOJIHBIE OTBETHI
HAa  BONPOCHI  TMPENOJABaTeNs, HWCHBITHIBACT HEKOTOpbIE  3aTPyIHEHUS B
HWHTEPIPETAINN TTOJTYICHHBIX BBIBOJIOB;

7 6annos: 3agaHue BbinodHeHO Ha 74-80 %, Xxoa peleHus NpaBUIIbHBIM,
3HAYUTENbHBIE TOTPEIIHOCTH B O(GOpPMIICHWH; TpaBUIbHAs, HO HE TMOJHAs
MHTEPIpEeTaIusl BEIBOJIOB, OOYJAIOIINIACS aeT MPaBHIbHBIC, HO HE MOJHBIC OTBETHI
Ha BOINPOCHI TPEMNOJABaTeNsl, WCIBITHIBAECT OIpEACICHHbIE 3aTPYAHCHHUS B
MHTEPIIPETAIIUN TTOJTYICHHBIX BHIBOJIOB;

6 6annos: 3a1aHue BBIMOTHEHO 66-75 %, MOAXO0J K PELICHUIO NPAaBUIBHBIN,
ecThb OomuOKH, O(OpMICHHE C HE3HAYUTEIBHBIMU TIOTPEITHOCTSAMHU, HETIOIHAS
MHTEPIpETaIisl BEIBOJIOB, HE BCE OTBETHI Ha BOIPOCHI MPEMNOJIaBATENS MPABUIBHBIC,
HE CIIOCOOEH MHTEPIPETUPOBATH TIOTyUYESHHBIC BEHIBO/IHI,

5 6annos: 3ananue BeinoaHeHO HA 60-65 %, MOAX0 K pElIeHUIO MPaBUIIbHBIN,
€CTh OIIMOKHM, 3HAYMTETbHBIC TIOTPEIIHOCTH TpU OGOPMICHUHM, HE TIOJHAsS
MHTEpIIpETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOIPOCHI MpENoaBaTesl IPaBUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATD MOJTYYEHHBIE BBIBOIBI,

4 banna: 3amaHue BHITIOHEHO Ha 55-59 %, MoaXo K pelIeHUI0 MpaBHIbHBIM,
€CTh OIIMOKHM, 3HAYMUTEIbHBIE TOTPEIIHOCTH TMpU O(DOPMIICHHH, HE TIOJHas
UHTEpIIpETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOIPOCHI MpENoaBaTesl MPaBUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATD MMOTYYEHHBIE BBIBOIBI,

3 6anna: 3amanue BbIONHEHO Ha 41-54 %, pemieHue COACPKUT TpyObIe
omuOKu, HeakKypaTHoe odopmieHne paboThl, HENMpaBWUIbHAS HHTEPIpPETAIUS
BBIBOJIOB, 00YJAIONTUIICS JaeT HEMPABIIbHBIE OTBETHI HA BOIIPOCHI MPEMoAaBaTeNs;

2 o6anna: 3amanue BbIMONHEHO Ha 20-40 %,pelmieHue COAEPKUT TpyObie
omuOKH, HeaKkKypaTHoe odopmiieHHe padOTHl, BBIBOJBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBAThH XOJI PEIICHUS 3a/1auu, JaeT HETPABHIbHBIC OTBETHI HA BOTIPOCHI
MpernoaBaTess;

1 6ann: 3agaHue BBHIMOJHEHO MeHee, yeM Ha 20 %, pelieHne CoIepKuT rpyonie
OLIMOKH, 00yYaromuiics HE MOXET NMPOKOMMEHTHPOBATh XOJ PEHICHMs 3a/ladyH, He
criocoOeH chopMyIHpPOBaTh BEIBOJIBI IO padoTe.

9.6 Tunosbie KOHTPOJIBbHbIC 32JaHU /15 NIPOBEJICHUs] TEKYLIEr0 KOHTPOJIA
U IPOMEKYTOYHOM ATTECTALUYU 10 UTOraM OCBOCHUS TUCUMILIMHBI

Tema 1. Tlpeamer, menb, 3amaun auciuIUIMHBL OOIIas XapaKTepUCTUKA

COBpPEMEHHOM c(epbl yciayr
Ilepeuenv munoswvix 60npocos 0s YCmHo2o onpoca.
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1. [Ipenmer m metomosorus Kypca «BBenenuwe B mpodeccuro»n, Leinb,
3aauu, (popMUpYyeMble KOMIIETEHLUHU, PE3yJbTaTbl 00yudeHHus, (HOPMBbI KOHTPOJISA
3HAHWM, YMEHUH U HABBIKOB OOYYAIOMINXCS.

2. OCHOBHBIE MOHATHS CEPBUCHOW NIEATEIBHOCTH: yClyra, 00Ciy)KUBaHUE,
CEpBHUC, CEpPBUCHAsl  ACITEIBHOCTb, OpraHM3alis  CEpBHCA, IOTPEOUTEIND,
HOTPEOHOCTB, IPOU3BOJICTBO U MOTPEOIECHUE YCIYT.

3. OO6miast xapakTepuCTUKa U COBPEMEHHOE COCTOsiHME cepbl cepBHca B
Poccun u B mupe.

4, ®daxkropsl pa3Butus chepsl ycayr B Poccun.

S. HeoO6xonumocth  u3ydeHuss cdepbl cepBuca: MHOrooopasue W
B3aMMOCBSI3b CEPBUCHBIX TUCITUTINH.

6. OCHOBBI COITMAIIBHOTO B3aWMOJICHCTBUSI W peaim3allii CBOCH poiu B
KOMaH/Ie.

7. OcHOBBI ~ co3laHusi W TMOAJAEPKAaHUS  OE30MacHBIX  yCIOBUH
KU3HEICITETLHOCTH, B TOM YHCJIC PU BO3SHUKHOBEHUH YPE3BbIYAHBIX CUTYAITHH.

8.  llomsatme «0Oe30mMacHOCTHY», BHUABI OE30MACHOCTH JUISI  CO3JaHWS

OJIarONPUSATHBIX YCJIOBUN JKU3HENCSITEIHPHOCTH, B TOM YHCJIE TMPU BO3HUKHOBEHUH
YpE3BhIYANHBIX CUTYalMil HAa TPAHCTIOPTE.

Q. MexaHu3M  CO3aHMSl W TMOJJEPKKH  O€30MacHBIX  YCIIOBHMA
0o0CITy’)KMBaHMsI TIACCAKUPOB, B TOM YHCJIE TPHU BO3SHUKHOBEHUU YPE3BBIYANHBIX
CUTYaIUN.

10. CoBpeMeHHbIE TIOTPEOHOCTH B  TEXHOJOTMYECKHX HOBalMSIX U
nH(OpMaIMOHHOM o0ecrieueHuH B cepe cepBuca.

11. OcHoBHBIC TpeOOBaHUS OE30MACHOTO OOCTY)KMBAaHMs, OXpaHbl TpyJa U
TEXHUKH 0€30MaCHOCTH B CEPBUCHBIX OPTaHU3AIMAX Ha TPAHCIIOPTE.

12. TlonoxeHuss HOPMATHUBHO-TIPABOBBIX AaKTOB, PETYIHPYIOIINX OXpaHy
TPyJla U TEXHUKY 0€30MacHOCTH.

13. KimeHTOOpHEHTHpPOBAHHBIC TEXHOJOTHH B CEPBUCHOM JIEITCIHPHOCTH Ha
TPAHCIIOPTE B YCIOBHUIX B3aUMOJEHCTBUS C MTOTPEOUTEIIIMHU, B TOM YHCJIE HHTEPHET-
POJABUKEHUE YCIIYT.

14, CommmapHocth B OOppbe C TEeppopu3MOM U  IPOSIBICHUSIMHU
HAIIMOHAIBHOW HETEPINUMOCTH, a TAKXKE OCO3HAHHE HMCTOPUYECKOM, COIMAIIBHOW W
MOJIMTHYECKON 3HaUMMOCTH 1moOep CoBeTcKoro Hapoja B Bennkoil oTedecTBEHHOM
BOWHE.

15. HeraruBHOE BO3AEHCTBHE HAa 3J0POBbE AJKOTOJIBHON M HAPKOTHYECKOU
3aBUCUMOCTH.

16. HeoOGxoamMoCTh y4dacThs B CIIOPTUBHOM, HAYYHO-HCCIIECIOBATEIIHCKOM,
KYJIbTYPHO-MAacCCOBOW, MPUPOAOOXPAHHOM AEATEIBHOCTH KaK OJWH W3 JJIEMEHTOB
MNPOSBICHUS AKTUBHOM )KM3HEHHOM MO3UIIH.

Tunosvie cumyayuoHHble 3a0anus Ol peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipenmoxxute METOBI ONIPEACICHNS TOTPEOHOCTEH W METOIBI M3YUCHUS CPEPhI
CepBHUCA B TEXHOJOTMYECKUX HOBAIUAX U UHPOPMAITMOHHOM OOECIIEUCHUH C YYETOM
XapaKTEPUCTUKHA BUIOB YCIYT B KOHKPETHOM OpraHU3aIlUU.
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Tema 2. CepBHC KaKk HIMBHJIN3ALMOHHBINA U UCTOPUYECKUN (DEHOMEH

llepeuenv munoswix 60npoco 0isi yCMHo20 Onpoca.

3apoxeHne U Pa3BUTHE YCIYT B CIOXKHBIX arpapHbIX 00IIeCTBaX.
JlpeBHeillne BUIbI yCIyT U 00CTy>KUBAHMUS.

XapakrepucTuka (heoganbHOro o0IIecTBa.

VYcenyru B cpeiHEBEKOBOM 00111ecTBe 3anaaHoil EBporbl.

OcHOBBI OpraHuzainuu pabOThl B KOHTAKTHOM 30HE MPEANpHUSTUS
cepBuca B cepe TpaHCIopTa.

6. 1.Ycnyru npou3BOJACTBEHHbBIE, TPAHCIOPTHBIE, TOPIrOBbIE, YCIYT'H
rOCTENPUUMCTBA, SK30TUYECKHUE BUJIBI YCIYT.

7. Yciyru roctenpuuMcTBa B JIpeBHeM Mupe.

8. Ycnyru B anoxy Bozpoxaenus.

9. baHkoBckHe yCIIyru B CpeIHEBEKOBOM 00I1IecTBe 3anaiHoil EBporbI.

10. Meroasl onpeneneHuss NOTPEOHOCTENH B TEXHOJIOTMYECKUX HOBALUAX U
nH(popMaIMOHHOM o0ecreueHnn B chepe cepBuca.

11.  OcHOBBI COLMAIBHOTO B3aUMOJICUCTBHS M peaju3allid CBOEH pPOJIH B
KOMaHIe.

12.  OcHoBbl  coO3MaHUsT W TOAJAEpX aHUS  O€30MAaCHBIX  YCJIOBHI
KU3HEICATEILHOCTH, B TOM YHUCJI€ TIPU BO3HUKHOBEHUH YPE3BBIYAMHBIX CUTYaAIIUH.

13. Ilonsitue «Oe€30MaCHOCTHY», BHABI OE30MACHOCTH IS  CO3JaHUs
OJIarONPUATHBIX YCIOBUN JKU3HEACSATENBHOCTH, B TOM YHCJI€ TPU BO3ZHUKHOBEHUU
Ype3BbIUAMHBIX CUTYallMi HA TPAHCIIOPTE.

14, MexanusM  co3maHus U TOJACPKKH  O€30MacHBIX  YCJIOBHIA
00CITy>KMBaHMsI TACCAXUPOB, B TOM YHWCJIE€ NPU BO3HUKHOBEHHH YPE3BBIYAWHBIX
CUTYAIWN.

15. CoBpemeHHbIe MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALMIX H
nH(OpMaIMOHHOM o0ecIieueHnH B cepe cepBuca.

16. KameHTOOpHEeHTHPOBAHHBIE TEXHOJOTHU B CEPBUCHOM NEATETHLHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMU, B TOM YUCIIE UHTEPHET-
IPOJBUKEHUE YCIIYT.

Tunosvle cumyayuorHvle 3a0aHUsL 05 peuleHusi Ha NPAKMUYeCcKUx 3aHAMusX

[Ipennoxure MeTonbl OINpeAeNeHUs] NOTpeOHOCTEH B TEXHOJOTHMUYECKUX
HOBAIUAX M HWHPOPMAIMOHHOM OOECIEYEHUH C YYE€TOM XapaKTePUCTUKH BHUIOB
yCIIYT B KOHKPETHON OpraHU3allHiH.

o wbdE

Tema 3. VYcayru u cepBUCHAas [JESATENBHOCTh B HMHAYCTPUAIBHOM U
MOCTUHYCTPUAIBLHOM 00IlIeCTBaX
llepeuenv munogvix 60npoCco8 OJisk YCMHO20 ONPOCa.

1. CepBucHas eATeTbHOCTh B HHAYCTPHAIBHOM OOIIIECTBE.

2. BrnusHue — WHAOyCTpHambHOTO ~ TPOWM3BOJACTBA  HA  CEPBUCHYIO
NEeATENbHOCTbD.

3. Oco0eHHOCTH MacCOBOTO OOCTYKUBAHHUS.

4, XapaKkTepuCTUKA MOCTUHAYCTPUATILHOTO O0IIECTBA.

d. OcobenHocTn (YHKIIMOHUPOBAHUS chepbl yCIIyT B

MOCTUHYCTPUAIBLHOM OOIIIECTBE.
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6. OcCHOBHBIC TCHIICHIIUH Pa3BUTHS c(hepbl CEpBHCA HA COBPEMEHHOM dTaIe
pa3BUTHUA OOIIECTBA.

7. Mexanu3zMbl pa3pabOTKU TEXHOJOTMHM MpPOLEcca CEpBUCA, Pa3BUTHUSA
CUCTEMBI KIIMCHTCKUX OTHOIIICHHUH ¢ y9eTOM TpeOOBaHU MOTPEOUTEI.

8. XapaxkTepuctruka MaccoBOr0 0OCTYKUBAHUS.

9. TeXHOJIOTUM OCYIIECTBICHUS TIOMCKA ¥ BHEIPEHUS TEXHOJOTHYCCKHUX
HOBAIlMH W COBPEMCHHBIX TPOTPAMMHBIX MPOIYKTOB B CEPBUCHYIO JEATEIHLHOCTH
OpraHu3aIny.

10. TeopeTnueckre OCHOBBI OpTraHU3AIMH TPOIIecca MPEAOCTABICHUS YCIYT Ha
BO3/TYIITHOM TPAHCIIOPTE.

11. MexaHu3M pa3pabOTKHA TEXHOJOTHH TPOIECCa CePBUCA, PA3BUTHS CUCTEMBI
KJIUEHTCKUX OTHOIICHUH C y4E€TOM TpeOOBaHUHN OTPEOUTEIS.

12. OcHOBHbBIC WHIMBUAYaJTbHbBIC IOTPEOHOCTH HACEJIEHUS M CIIOCOOBI HX
oOCITy)KMBaHHMsSI B TIPOIIECCE OPTaHM3AIlMd CEPBUCHOM JICSITEIILHOCTH B cdepe
TPAaHCIIOPTa, B TOM YHUCJIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

13. OCHOBBI COIIMAJBLHOTO B3aUMOJCHCTBUS M peall3alliid CBOSH pOJIM B
KOMaH/I€.

14. OcHOBBI ~ cO3maHMS W TOJJACpXKaHUS  OE30MaCHBIX  YCIOBUHU
KU3HEIEATEILHOCTH, B TOM YHCJIC TTPH BO3SHUKHOBCHHH YPE3BBIYAHBIX CUTYAIIHH.

15. TlonsiTue  «0Oe30MacHOCTB», BUIBI  0€30MACHOCTH ISl  CO3JIaHMS
ONaronpHUATHBIX YCIOBHU >KU3HENEATEIHPHOCTH, B TOM YHCJE MPH BO3HUKHOBEHUU
YpEe3BBIYANHBIX CUTYaIMi HA TPAHCIIOPTE.

16. MexaHu3M CO3MaHUS M TOJJCPKKUA O€30MacHBIX YCIOBUH 00CTY)KHUBaHUS
MacCaKMPOB, B TOM YHCIIE TIPU BOZHUKHOBEHUHU YPE3BBIYAHBIX CUTYAIINH .

17. CoBpeMeHHBIE  MOTPEOHOCTH B  TEXHOJIOTMYECKUX  HOBAIMAX U
nH(OpMaIMOHHOM o0ecrieueHnH B cepe cepBuca.

18. KitneHTOOpHEeHTUPOBAHHBIC TEXHOJOTHH B CEPBUCHOW JICATCILHOCTH Ha
TPaHCIIOPTE B YCIOBUSAX B3aUMOJICHCTBUS C MOTPEOUTEISIMHU, B TOM YHCIIC HHTEPHET-
IPOJIBYKEHUE YCITYT.

Tunoswvie cumyayuonnvle 3a0aHUs 018 peuerus Ha NPAKMUYECKUX 3aHAMUSX

[IpemnoxuTe MexaHu3M pa3pabOTKU TEXHOJIOTHH TpOIlecca CepBUCa C YUETOM
0COOEHHOCTEW MacCOBOTO OOCITY)KHBAaHUSI B KOHKPETHOW OpTraHU3aIHH.

Tema 4. HanmoHanbpHbIe 0COOEHHOCTH MOTPEOIeHNS U crienndrka cepBUCHON
cucremsl Poccun
Ilepeuenv munoswvix 60npocos 0 YCMHO20 ONpPocd.

1. BnusiHue reonolMTHYECKUX M COLMATBHO-UCTOPUYECKUX (PAKTOPOB Ha
cepBUCHYIO cucteMy Poccum.

2. OcHoBHBIE dTanbl pa3BuTHs cheprl cepBruca B Poccun.

3. TpanuonHsie GOpMbl XO3AMCTBOBAHMS: 3€MIIEAEIHNE, CKOTOBOJCTBO,
0x0Ta, pemecio. Kuinilie, UHTEpbep PYyCCKON HU30BbI.

4, CounanbHble THCTUTYTHI: OOIIIMHA, 1OOPOBOJIbHBIE OOBEIUMHEHHUS JTI0/1ei
JUIs COBMECTHOU pabOThl, apTeIu, THIIbJIUH.

d. TpaguunoHHas pycCKasi CEMbsl, CEMEMHBIN CEPBHUC.

6. TpanuimoHHbie OOPSIbI U TPA3THUKHU.
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7. [lonsTue u cnenuduka COCIOBHOIO CEpBUCA.

8. HanmonanbHbele 0COOCHHOCTM MOTpeOJEHUsT M OpraHu3auuu c@epbl
ycayr B Poccun.
9. KineHToopueHTHpOBaHHBIE TEXHOJOTMH B CEPBUCHOU JEATENbHOCTA HA

TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B TOM YUCIIE UHTEPHET-
MIPOJBUKEHUE YCIIYT.

10. OcHoBBl  co3maHMst M TOJJEpKaHUS ~ O€30MacHBIX  yCIOBUU
KU3ZHEACATEILHOCTH, B TOM YHCJI€ MPU BO3HUKHOBEHUH UYPE3BbIYAMHBIX CUTYaAIIUH.

11. IlomsTtne «0O€30HAaCHOCTL», BHABI OE30IMACHOCTH IS  CO3JaHHSA
0JIarONpPUSITHBIX YCIOBUM JKU3HENESITEIHBHOCTH, B TOM YHCJE MPU BO3HUKHOBEHUHU
Ype3BBIYaWHBIX CUTYAIMi HA TPAHCIIOPTE.

12. MexanusM  co3gaHuss M TOMJEPKKU  OE€30IMAaCHBIX  YCJIOBUH
0o0CITy>)kKMBaHMsI TACCAKUPOB, B TOM YHCJIE MPU BO3HUKHOBEHHHM YPE3BBIYAWHBIX
CUTYalUH.

13. CoBpeMeHHble TIOTPEOHOCTH B  TEXHOJOTMYECKUX HOBAIUAX U
nH(OpMaIMOHHOM o0ecrieueHun B chepe cepBuca.

14. OcHoBHBIE TpeOOBaHUS OE30MACHOTO OOCITY)XKMBAaHMsI, OXpaHbl TpyJa U
TEXHUKH OE30MaCHOCTH B CEPBHCHBIX OpraHU3alMsIX Ha TPAHCIOPTE, C YYETOM
HaIlMOHAJBLHBIX OCOOEHHOCTEH.

15. TlonokxeHusT HOPMATHUBHO-TIPABOBBIX AaKTOB, PETYIHPYIOIIUX OXpaHy
TpyJa ¥ TEXHUKY O€30IaCHOCTH, C YYETOM HallMOHAIBHBIX OCOOEHHOCTEH.

Tunosvle cumyayuorHwvle 3a0aHUsL O peulenusi Ha NPAKMUYeCcKUx 3aHAMusxX

1. PackpoiiTe ocHOBHBbIE TpeOOBaHHS 0E€30MaCHOTO OOCTY>KMBAHHS, OXpaHbI
TpyJa M TEXHUKH OE30MaCHOCTH B CEPBUCHBIX OpPraHU3AlMSIX Ha TPAHCIOPTE C
y4€TOM HaI[MOHAJbHBIX OCOOEHHOCTEH.

2. PackpoiiTe MOJIOKEHUS HOPMATHBHO-IIPABOBBIX aKTOB, PETYIUPYIOIIUX
OXpaHy TpyJa U TEXHUKY 0€30MaCHOCTHU C yUYE€TOM HAI[MOHAJIBHBIX OCOOCHHOCTEH.

Tema 5. Opranuzanus ceppuca B napckoi Poccun, npoasuxenue ycayr B XIX

llepeuenb munogvix 60npocos 0 yCmHo20 Onpocd.

1. OOcayxuBaHue OOPSIAOB >KM3HCHHOTO IIMKJIA: CBajb0a, KPECTHHBI,
VMEHHUHBI, TOXOPOHBI.
[Temarornueckas neaTeIbHOCTh U 00Pa30BaTEIBHBIC YCIYTH.
MenunuHckoe oocmyxruBanue. CaHUTapHO-TUTHCHHYECKHE YCITYTH.
KyxHs u 3acTonbHOE 00CTy)KMBaHUE.
[Tapagubie 00enbl BO ABOPIIAX.
CepBuc npu opraHu3aiy 00IIECTBEHHOTO TUTAHUS.
Toproselii cepBuc. Mecta MOCTOSTHHOW TOPTOBIU. S pMapku.
OcHOBHBIE MOJHBICE CTWJIM W HampaBieHus. Onexmaa, akceccyapsbl,
IOBEJIMPHBIC YKpaIIeHHUS.

Q. Pexnama ycnyr B 19 Beke.

10.  OcymiecTBICHUE COITMATLHOTO B3aUMOJICHCTBUSA B 19 Beke.

N kWM
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11. Mexanu3sm  co3gaHuss W TNOAJEPKKUM  O€30MacHBIX  yCIOBUU
0o0CITy>)KUBaHMsI TACCAXKUPOB, B TOM YHCIE MPU BO3HUKHOBEHUM YPE3BbIYAMHBIX
CUTYaIUN.

12.  CoBpeMeHHble TOTPEOHOCTH B  TEXHOJOTMYECKUX HOBALUAX U
nH(popMaliMoHHOM oOecrieueHnu B chepe cepBuca.

13. KiaueHTOOpUEHTHPOBAHHBIE TEXHOJOTHH B CEPBUCHOU NEATEIILHOCTH Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJEHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
MIPOJIBUKEHUE YCITYT.

Tunoevle cumyayuonHwvle 3a0aHUsl 015 peulenusi Ha NPAKMu4ecKux 3aHsAmusx

[Ipenyoxkure MexaHW3M pealu3alid TOTPEOHOCTEH B TEXHOJIOTHMYECKUX
HOBAIUSAX U UHOOPMAIIMOHHOM OOECIIEUEHUH C YYETOM OCOOEHHOCTEN OpraHu3aluu
cepBuca B Hapckoil Poccuu U cpaBHUTE C CETOHSIIHUM COCTOSSHUEM B KOHKPETHOM
OpraHU3aIlUU.

Tema 6. Cucrema ObiToBOro obtcmyxuBanusi B CCCP. Xapakrepuctuka
COBpeMeHHOM cdepsl cepuca B Poccun B cdepe TpaHcnopra, B TOM 4ucie B cdepe
BO3IYIITHOTO TPaHCIIOpTa

Ilepeuens munogvix 60npocos 0Jia yCmHO20 Onpoca.

1. Mexanuzm CTaHOBJICHUS COBETCKOM MTOBCETHEBHOCTH U
COLIMAJIMCTUYECKOTO OBITA.
2. XapakTepuCTHKA U COCTABJISIIONINE COBETCKOM «CIy>KObI ObITa.

3. Cdepa ycayr B rompl HOIla. KommynampHble ycnyru. OOImenwur.
Typuctuueckue yciayr.

4, Opranuzaiys A0Cyra U pa3BUTHE CUCTEMbI PEKPEAIIMOHHBIX YCIIYT.

3) «CepBHcHU3alMs» 3KOHOMUKH.

6. Boccranornenue chepsl yenyr nociie Benukoit OteuecTBEeHHON BOWHEI.

7 OcHOBHBIC HaIpaBJIEeHUs Pa3BUTHUS COBETCKOTO cepBuca B 1960-1980-¢
IT.

8. Nudopmanmonnsiii cepsuc. Pa3sutne TeneBuaeHus.

Q. Poct 3HaumMocTH cdephl ObITa U YCIYT KaK CEKTOpa SKOHOMHKH B cdepe
TpaHCIIOPTA.

10. OcnHoBHbIe HampaBieHuUs1 pa3Butue chepsl ceppuca B XXI Beke B cdepe
TpaHCIIOPTA.

11. TexHonoruveckue HOBAIIUU B CEPBUCHOM JEATEIHLHOCTH OPTraHU3aIINH.

12.  OCHOBBI CONMAIBPHOTO B3aMMOJCHCTBHS W pPEaM3allMd CBOCH pPOIH B
KOMaH/Ie.

13. OcHOBBI  cO37maHHS W  TOJJSPKaHUS  OC30MACHBIX  YCIIOBHH
KUZHEJIESITEILHOCTH, B TOM YHUCJIE MMPU BOZHUKHOBEHUH YPE3BHIYANHBIX CUTYAIIHIA.

14. Tloustune «0€30HAaCHOCTL», BHABI OE30MMACHOCTA IS CO3JdaHHUSA
OJIarONPHUSATHBIX YCIOBUH JKU3HEICITCIHPHOCTH, B TOM YHCJIE TPH BO3HUKHOBEHUH
YPE3BBIYANHBIX CUTYallMi HAa TPAHCIIOPTE.

15. Mexanu3sM  co3gaHusi U TOAJIEPKKM  OE30MACHBIX  YCIOBHI
0OCITY)KMBaHMS TMACCAKUPOB, B TOM YHCIE IPH BO3HMKHOBEHUM YPE3BBIYANHBIX
CUTYyalUil.
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16. CoBpeMeHHble TOTPEOHOCTH B  TEXHOJOTMYECKUX HOBALUAX U
nH(popMalMOHHOM oOecrieueHnH B chepe cepBuca.

17. KiaueHTOOpUEHTHPOBAHHBIE TEXHOJOTMU B CEPBUCHOM NIESITEIHLHOCTH Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJIEHCTBUS C TOTPEOUTEIIIMHU, B TOM YUCJIE UHTEPHET-
MPOJIBUKEHUE YCITYT.

Tunoevle cumyayuonHvle 3a0aHUsl 0N peulenusi Ha NPAKMu4ecKux 3aHAmusx

[Ipennoxxure MexaHW3M CO3JIaHHMS WM MOJJIEpKaHUS Oe30MacHBIX YCIOBUH
KU3ZHEACATEILHOCTH C YYETOM JTallOB OpraHMU3allid J0CYra U Pa3BUTHSI CUCTEMBI
PEKPEAMOHHBIX YCJIYT B KOHKPETHON OpraHU3alliu.

Tema 7. CepBuc kak ycnyra u cnoco0 yJ0BJIETBOPEHUs MOTpeOHOCTEHN B cepe
TpPaHCIOPTa, B TOM YHUCJIE B chepe BO3AYITHOTO TPAHCIIOPTA
llepeuenv munoswix 60npocos 0 YCMHO20 0Npoca.

1. Cepsuc kak yciyra. [TonsiTue, CBOMCTBA U BUIBI YCITYT.

2. Paznuunbie moaxo/bl K Ki1acCu(UKAIIMK YCITYT.

3. CepBuc Kak crioco0 yJI0BIE€TBOPEHHUs OTpeOHOCTEHN HaceneHus B cepe
TpaHCIOpTa.

4, [ToHSTHE M CYIITHOCTH YEJIOBCUYCCKUX MMOTPECOHOCTEH.

5. MHoroo0pa3zue MOTpeOHOCTEH W pas3IuyHble TMMOJAXOJBl K  HUX
KJ1accu(puKarumm.

6. [Tupamuia norpebHOCTEH A. Macioy.

7. [lonsiTue W OCOOEHHOCTHM CEPBUCHOM JIEATENBHOCTH B  cdepe
TpaHCIIOPTAa.

8. Buibl cepBHCHOI eATEILHOCTH B chepe TpaHCIIopTa.

Q. Hcnonb3oBanue  TEXHOJOTMYECKMX  HOBAallUM M COBPEMEHHOE

IporpaMMHOE 00ECIIeUYeHNEe B CEPBUCHOM JEATEIIbHOCTH.

10. OcCHOBBI COLMAIIPHOTO B3aMMOJCHCTBHS W pPEaM3allUd CBOCH pPOIH B
KOMaH/IE.

11. OcHOBBI  co3maHUs W TOJJAEpPKaHUS  OE30IacCHBIX  YCIIOBHI
KU3HEACATEILHOCTH, B TOM YHCJI€ TIPU BO3HUKHOBEHUH YPE3BBIYAMHBIX CUTYAIIHH.

12. Iloustne «0Oe30HaCHOCTL», BHABI OE30IMACHOCTA IS CO3JaHHSA
OJIarOMPUATHBIX YCIOBUN JKU3HEACATEIBHOCTA, B TOM YHCJIE TIPU BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYallUil HAa TPAHCIIOPTE.

13. MexaHu3sM  co3MaHUS M TOMJEPXKKH  OC30IMACHBIX  YCIOBHM
00CTy)KMBaHMsI TACCAXUPOB, B TOM YHWCJIE€ NPHU BO3HUKHOBEHHH YPE3BBIYAWHBIX
CUTYyalUil.

14. CoBpeMeHHble TOTPEOHOCTH B TEXHOJOTMYECKUX HOBAUUAX U
nHpopManmoHHOM obecrieueHnH B chepe cepBrca.

15.  OcHoBHBIE TpeOOBaHHS 0€30MACHOTO OOCIYXKHBaHUS, OXpaHbl TPyda U
TEXHUKW O€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIMAX HA TPAHCIIOPTE.

16. TlomoxeHWs HOPMATHBHO-TIPABOBBIX aKTOB, PETYJIUPYIOMIMX OXpaHy
Tpy/Ja U TEXHUKY 0€30MaCHOCTH.

17. KiIneHTOOpHMEHTUPOBAHHBIC TEXHOJOTUU B CEPBUCHOM NESITEIHHOCTH Ha
TPAHCTIOPTE B YCIOBHUSAX B3aUMOJCHCTBUS C IOTPEOUTEISIMH, B TOM YUCJIC MHTEPHET-
MIPOJIBIKEHUE YCITYT.

48



Tunosvie cumyayuoHuvie 3a0anus 05l peulenuss Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxxure MEXaHU3M peaju3alid OXpaHbl TPyAa U TEXHUKUA O€30MaCHOCTH
C YYETOM pa3jIMYHbIX TMOAXOAOB K KJIACCU(PUKALUMHU YCIYIr B KOHKPETHOU
OpraHH3alUH.

Tema 8. Cepsuc u ero ocooenHoctu. Knaccudukaiys cepBUCHBIX YCIYT
Ilepeuenv munoswix 60npoco 0 YCMHO20 ONpoca.

Mecto u poJib cepBHCa B KU3HEACATEIbHOCTH YEIOBEKA.

CepBHC U ero 0COOEHHOCTH.

CepBHC U KaueCTBO KU3HU YEJIOBEKA.

[TapameTpbl KauecTBa KU3HU YEIOBEKA.

Knaccuduxaiys cepBUCHBIX YCIYT.

CepBHCHBIE TEXHOJIOTUU B TOPTOBIIC.

[ToTpeGHOCTH B ryMaHu3aIuu TpaHCIIOpTa (coumanbHas
OTBETCTBECHHOCTH).

8. be3onacHOCTh CEpBUCHBIX YCIIYT.

Q. KadecTBO CEpBUCHBIX YCIYT.

10. TexHosoruu ¥ TnpaBuiia 6€30MaCHOTO OOCITYKUBaHHS, OXpaHbl TPyJa U
TEXHHKN OC30ITaCHOCTH B CEPBUCHBIX OPTaHHU3AIUAX HA TPAHCIIOPTE.

11.  OcHOBBI COIMATBLHOTO B3aWMOJICUCTBUS U peaju3aliid CBOEH pPOJd B
KOMaH/e.

12.  OcHoBBl  cO3MaHUsT W TOAJAEpX aHUS  O€30MAaCHBIX  YCJIOBHI
KU3ZHEJEATEILHOCTH, B TOM YHCIIE TPU BO3SHUKHOBEHHUH YPE3BbIYATHBIX CUTYAIIH.

13. Tlonstue «0e30mMacHOCTbY, BHUABI 0OE30MACHOCTH JUISI  CO3JIaHUS
0JIarONPUATHBIX YCIOBUN JKU3HEACSATENBHOCTH, B TOM YHCJI€ TPU BO3ZHUKHOBEHUU
Ype3BbIUAMHBIX CUTYyallUi HA TPAHCIIOPTE.

14, Mexanu3M  co3laHMsl W TOJACPKKHA  O€30MacHBIX  YCJIOBUU
0O0CITy’>KMBaHMSI TIACCAXUPOB, B TOM YHUCJIE€ TPU BO3HUKHOBEHHUU YPE3BBIYANHBIX
CUTYaIWH.

15. CoBpemeHHBIE TMOTPEOHOCTH B  TEXHOJOTHMYECKHX HOBAIUAX M
nH(OpMaIMOHHOM o0ecIieueHnH B cepe cepBuca.

16. OcHoBHble TpeOoBaHUs 0€30MACHOTO OOCTY>KMBAaHHS, OXpaHbl TPyJda U
TEXHUKU O€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIMAX Ha TPAHCIIOPTE.

17. TlonoxxeHuss HOPMATHUBHO-TIPABOBBIX AaKTOB, PETYIUPYIOMIUX OXpaHy
TpyJa ¥ TEXHUKY O€30MaCHOCTH.

18. KameHTOOpHEeHTHpPOBAHHBIE TEXHOJIOTHU B CEPBUCHOM NEATETHLHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C TIOTPEOUTENSIMH, B TOM YUCJIC MHTEPHET-
MIPOJIBIKEHUE YCIIYT.

Tunogvie cumyayuonHwvle 3a0aHUsL 0N peuleHusl Ha NPAKMU4ecKux 3aHAMmusIX

[Ipennoxkure MExXaHWU3M peaU3aIliy TEXHOJOTHH W TPaBWI OE30MacHOTO
00CTy)KMBaHHSI C YYETOM Ka4eCTBA CEPBUCHBIX YCIYT B KOHKPETHOW OpTraHU3AIIHH.

NoakowhE
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Tema 9. HopmatuBHasg ©0a3za cepBucHOM pestenbHOCcTH. CepBUCHas
JESTEIbHOCTD KaK CIIOCO0 3allUThI IIPaB YEJIOBEKA

Ilepeuens munosvix 60npocog 05 yCmMHO20 Onpoca.

1. OCHOBHBIX ITPaBOBBIX U 3aKOHOAATENBHBIX TOKYMEHTOB, PETYJIHPYIOIINX

NEeATEeNbHOCTD B cepe TpaHCIopTa.

2. [Tonoxenus I'paxxnanckoro koaekca Poccuiickoit deneparuu (I'K PO),
PETYIHUPYIOLIUE CEPBUCHYIO ACSATENBHOCTD;

3. Conepxanune @enepampHoro 3axkoHa ot 09.02.2007 N 16-03
"O TpaHCIIOpPTHOI O6e30macHoCTh";

4, Bo3nymnsiii konekc Poccuniickoit @enepaunn ot 19.03.1997 N 60-03
(pen. ot 03.08.2018); HekoTopble TmpaBuia, pEryIupyIOIIUEe MACCAKUPCKUE
NEPEBO3KY;

5. ITonoxenuss TtpancnoptHor crpareruu Poccuniickon ®Penepanuu Ha
nepuon 10 2030 roxa.

6. 3akon P® ot 07.02.1992 N 2300-1 (pen. ot 18.03.2019) "O 3amure
npaB norpeduteneir”. OCHOBHbIC TOHATHUS U TIOJIOKEHHUS.

7. TlonmoxxeHWs] HOPMATHUBHO-TIPABOBBIX AaKTOB, PETYJIUPYIOIUX OXpaHy
TpyJa U TEXHUKY O€30IaCHOCTH.

8.  OCHOBBI COIMAJIBHOTO B3aMMOACWCTBUS M pEalU3alliil CBOCH pPOJIM B
KOMaHJIE.

9.  OcHOBBI  co3maHusi W  TOAJEpKaHHWs  Oe30MacHBIX  yCIOBUH

KU3ZHEJESITEILHOCTH, B TOM YUCJIE PU BOBHUKHOBEHUM YPE3BBIUANHBIX CUTYaIIHIA.

10. TlonsaTtme «06e30macHOCTb», BHUIBI OE30MACHOCTH [JIsi  CO3JIaHHS
OJIarONPHUSATHBIX YCIOBUH JKU3HEICITCIHPHOCTH, B TOM YHCJIe NPH BO3HUKHOBEHUH
Ype3BbIYAMHBIX CUTyallMi HA TPAHCIIOPTE.

11. Mexanu3M  co3daHUsT W TOJJEPKKH  OE30IMacHBIX  YCIOBHUH
0o0CITy’)KMBaHMs TIACCAKUPOB, B TOM YHCJIE TPH BO3HUKHOBCHHUU YPE3BBIYANHBIX
CUTYaIWH.

12.  CoBpeMeHHbIE TIOTPEOHOCTH B  TEXHOJIOTMYECKUX HOBAIUAX |
nHpopManmoHHOM obecricueHUH B cpepe cepBuca.

13.  OcHoBHBIE TpeOOBaHMS 0€30MACHOTO OOCIYKMBaHUS, OXpaHbl TpyAa U
TEXHUKW O€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIMAX HAa TPAHCIIOPTE.

14. TlonoxeHuss HOPMATHUBHO-NPABOBBIX AaKTOB, PETYJIUPYIOMINX OXpaHy
TpyJa ¥ TEXHUKY O€30MaCHOCTH.

15. KiIueHTOOpHEHTHPOBAHHBIE TEXHOJOIMU B CEPBUCHOM NIESITENIBHOCTH Ha
TPAHCIOPTE B YCIOBUSIX B3aUMOJEHUCTBUS C MOTPEOUTENIIMHU, B TOM YUCJIE UHTEPHET-
MPOJIBUKEHUE YCIIYT.

Tunosvie cumyayuoHHble 3a0anus Ol peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxure MEXaHU3M COLIMAJIBHOTO B3aHUMOJCHCTBUS U PEANIU3AUMU CBOEH
poJIi B KOMaHAE C Y4€TOM OCOOEHHOCTEH NPUMEHEHHS OCHOBHBIX MPABOBBIX U
3aKOHO/ATENIbHBIX JOKYMEHTOB, PEryJIUPYIOIIUX AEATEILHOCTh B cpepe TpaHcHopTa
B KOHKPETHOM OpPraHU3alllH.
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Tema 10. Oramnbl u Gopmbl 00CTyKMBaHUA B chepe TPAHCIIOPTA, B TOM UHUCIE B
chepe BO3AYLIHOTO TpaHCIIOPTa
Ilepeuens munosvix 60npocoe 0Jisl yCMHO20 ONPOCa.

1. OcHOBHBIE 3TaIlbl NPOLECCa TPOU3BOICTBA YCIYTH.

2. [lonsiTue u 3Tanbl 0OCTYKUBAHUS.

3. YcraHoBJeHHE KOHTaKTa C KIMEHTOM, aHAJIU3 €ro NOTPeOHOCTEN.

4, OcHoBHBIE (POPMBI 0OCITYKUBaHUA B chepe TPaHCIIOPTa.

S. CyIIHOCTHBIN XapakTep CEPBUCHOMN IEATEIIBHOCTH.

6.  MaccoBoe, rpynnoBoe W HHAMBUAYyalbHOE OOCIy)XMBaHUE B cdepe
TpaHCIOPTA.

7. CyObeKThl CEpBUCHOM JESATEIBHOCTH.

8. @OYHKIIMOHAJIbHBIE 0COOCHHOCTU cepbl 00CITyKMBaHUS KaK MHCTUTYTa
CEpBUCHOM JEITEIbHOCTH.

9. Obecneuenre 0€30MACHOTO OOCITYKUBAaHUS, OXPAaHbl TPyJa U TEXHUKU
0€30MacHOCTH.

10. IIpumenenue MOJIOXKEHUM HOPMATHUBHO-TIPABOBBIX aKTOB,

PETYIHPYIONIUX OXPaHY TPYJa U TEXHUKY 0€30MaCHOCTH.

11.  OcCHOBBI COIMAILHOTO B3aWMOJCHCTBUS W pealiu3allid CBOCH POJIU B
KOMaH/Ie.

12.  OcHOBBI ~ cO3MaHMS W  TOJJACP)KaHUS  OE30MACHBIX  YCIOBUU
KU3ZHEJEATEILHOCTH, B TOM YHCIIE TPU BO3SHUKHOBEHUH YPE3BbIYATHBIX CUTYAIIH.

13. Tlonsitme «0Oe€30mMacHOCTBY», BHUIbI O€30MACHOCTH [JJIsi  CO3JaHUs
OJIarONPUATHBIX YCIOBUN JKU3HEACSATENBHOCTH, B TOM YHCJI€ TPU BO3ZHUKHOBEHUU
Ype3BbIUANHBIX CUTYyallMi HA TPAHCIIOPTE.

14, Mexanu3sm  co3fgaHusT W TONJEPKKHM  O€30MacHbIX  yCIOBUH
0O0CITy>KMBaHMSI TIACCAXUPOB, B TOM 4YHUCJIE€ NPU BO3HUKHOBEHHUU YPE3BBIYANHBIX
CUTYaIWH.

15. CoBpemMeHHbIe TIOTPEOHOCTH B  TEXHOJIOTHYECKUX HOBAIUAX |
uH(OpMaIIMOHHOM o0ecIieueHnH B cepe cepBuca.

16. OcHoBHBIC TpeOOBaHHUS OE30MMACHOTO OOCIYXKHUBAaHHS, OXpaHbl TpyJa U
TEXHUKU O€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIMAX HAa TPAHCIIOPTE.

17. TlomoxxeHHs HOPMATHBHO-TIPABOBBIX aKTOB, PETYJIUPYIOMINX OXpaHy
TpyJa ¥ TEXHUKY O€30MaCHOCTH.

18. KimeHTOOpHMEeHTUPOBAHHBIC TEXHOJOTHUU B CEPBUCHOM NESITEIHHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJICHCTBUS C IOTPEOUTENSAMH, B TOM YUCJIE UHTEPHET-
MIPOJIBUYKEHUE YCIIYT.

Tunosvie cumyayuoHuvie 3a0anus OJisl peuleHusl Ha NPAKMUYECKUX 3AHAMUIX

[IpennoxxkuTe MEXaHU3M peaNTH3aliy KIMEHTOOPUEHTUPOBAHHBIX TEXHOIOTHI
C y4eToM (PyHKIMOHAJIBHBIX OCOOEHHOCTEH cdepbl OOCTY)KHWBaHHS B KOHKPETHOU
OpraHu3aIny.

Tema 11. CepBucHas IesITeNbHOCTh B cepe TpaHCIOPTa, B TOM YUCIE B chepe
BO3AYIIHOTO TPAHCHIOPTA

llepeuenv munoswvix 60npocog 0s YCmHo2o onpoca.

1. Tpancnopt B cucteMe NoTpeOHOCTEN MHAMBHIA U OOIIECTBA.
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2. Knaccudukanus BUI0B TpaHCIIOPTA.

3. OcCHOBHBIE 3TaIlbl BOJIOLMH CPEPHI TPAaHCIOPTA.

4, Kpatkas uctopus pazsutusa tpascnopra B Poccun.

S. HudpoBas MOOUIBLHOCTH HACETICHUS .

6. [ToHATHE 1 3HaUYEHUE TPAHCIIOPTHON CUCTEMBI CTPAHBL.

7. IlepciekTUBHBIE HAIIpaBJICHUS PA3BUTHUSA POCCUMCKOW TPAHCIIOPTHOM
CUCTEMBI.

8. OcobenHocTH yciIyr B cpepe TpaHcmopTa.

Q. Cuctema yciyr B cpepe TpaHcHopTa.

10. Pa3zpaboTka cucTeMbl KIMEHTCKUX OTHOIIEHUM W OpraHu3aluy mpolecca
o0cITy>)KUBaHMsI TTOTPEOUTENIC HAa OCHOBE NMPUMEHEHHUS 3aKOHOJATEIbHBIX aKTOB U
IIPaBOBBIX HOPM.

11. OcHoBHbBIC BHUABI OpraHU3alluu cepBHCca B cdepe TpaHCIOPTa, B TOM
gucie B chepe BO3AYIIHOTO TPAHCTIOPTA.

12. OcHoOBHBIC 3aJlaud COBPEMEHHOTO TPAHCIOPTHOTO cepBUca B cdepe
TpaHCIIOPTa, B TOM YKCIie B cepe BO3AYIITHOTO TPaHCIIOPTA.

13.  OcCHOBBI COIIMATBLHOTO B3aWMOJICUCTBUS U peaau3aliid CBOEH poOJid B
KOMaH/IE.

14, OcHOBBl  co3maHus ®W  TOAJACpXKaHHWS  O€30MacHbIX  YCIIOBUM
KU3HEICATEILHOCTH, B TOM YHUCJI€ MIPU BO3HUKHOBEHUH YPE3BBIYAMHBIX CUTYAITHH.

15. Tlonsatue «0€30mMacHOCTbY, BHUABI 0OE30MACHOCTH JUISI  CO3JIaHUS
OJIarONPUATHBIX YCIOBUN JKU3HEACSATENBHOCTH, B TOM YHCJI€ TPU BO3ZHUKHOBEHUU
Ype3BbIUYAMHBIX CUTYallMi HA TPAHCIIOPTE.

16. Mexanusm  co3maHus U TOJACPKKH  O€30MaCHBIX  YCJIOBHIA
0O0CITy>KMBaHMSI TACCAXUPOB, B TOM 4YHUCJIE€ NPU BO3HUKHOBEHUU YPE3BBIYANHBIX
CUTYaIUN.

17. CoBpemeHHBIE TOTPEOHOCTH B TEXHOJOTHMYECKHUX HOBAIUAX H
nH(OpMaIMOHHOM o0ecIieueHnH B cepe cepBuca.

18. OcHoBHbIe TpeOoBaHMs OE30MACHOTO OOCTYKMBaHHUS, OXpaHbI Tpyda U
TEXHUKU O€30MaCHOCTH B CEPBUCHBIX OPTaHHU3AIMAX HA TPAHCIIOPTE.

19. TlonoxxeHus HOPMATHBHO-TIPABOBBIX AaKTOB, PETYIUPYIOIIUX OXpaHy
TpyJa ¥ TEXHUKY O€30MaCHOCTH.

20. KiueHTOOpUEHTHPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM NESITEIHHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOUTENSIMH, B TOM YUCJIE MHTEPHET-
MPOJIBUKEHUE YCIIYT.

Tunogvie cumyayuorHvle 3a0anUsl 015 peuleHus: Ha NPAKmMu4eckKux 3aHAmusx

[Ipennoxure MexaHW3M peanu3aluud MOTPEOHOCTH B TEXHOJIOTUYECKUX
HOBaIUAX W WHGOPMAIIMOHHOM OOECIEUYEHUU C Y4E€TOM OCOOEHHOCTEH OCHOBHBIX
ATATOB BOJONHH CPEPHI TPAHCIIOPTA.

Tema 12. OcHOBBI OpraHu3aIMyl CEPBUCHOTO OOCTY)KMBAHHS TMACCAXKUPOB B
cthepe TpaHcHOpTa, B TOM 4Kclie B cdepe BO3AYITHOTO TpaHCIIOpTa

Ilepeuenv munoswvix 60npocos 0s YCmHo2o onpoca.

1. Knaccudpukanusa yenyr mnpu  oOCiayKMBaHMM moTpeOuTeneid Ha
TpPaHCIIOPTE.
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OO0cnyxuBaHUE MPU OpTraHU3ALUU TIEPEBO3OK.

Opranuzanus 00CIIyKUBaHUS MTACCAKUPOB B a3POIOPTY.

Opranuzanus o0cnyxuBanus Ha 6opty BC.

OO0cnyxuBaHuUE B TPy30BOM TEPMUHAJIE.

[Tokazarenu kauecTBa TPAHCMOPTHBIX YCIYT B aBUANIEPEBO3KAX.

OrneHka KauecTBa yCIyT Ha TPAHCIIOPTE.

WNuHoBaruu B 00CIy)KUBAaHUHU MMACCAXUPOB HA TPAHCTIOPTE.
CoBepIlICHCTBOBAHUE CHCTEMbI KJIMEHTCKUX OTHOIIEHUM B CEPBUCHOU
NEATeIbHOCTH Ha TPAHCIIOPTE C UCIIOIb30BaHUEM UHTEPHET-TEXHOJIOTHA.

10. OcCHOBBI COLMAIBHOTO B3aUMOJCHCTBUS W peaM3allud CBOCH poiu B
KOMaH/IE.

11. OcHoBBl  co3maHUsT W TOJJAEpKaHUs  OE30MacCHBIX  YCIIOBHI
KU3ZHEACATEILHOCTH, B TOM YHCJI€ MPU BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYAIIUM.

12. Ilonstne «0O€30HAaCHOCTL», BHABI 0OE30IMACHOCTH IS  CO3JaHHS
OJIarONMPUSITHBIX YCJIOBUHN JKU3HENESITEIPHOCTH, B TOM YHCJIE MPU BO3SHUKHOBEHUU
Ype3BBIYaWHBIX CUTYAIMi HA TPAHCIIOPTE.

13. Mexanu3sM co3gaHus M TOJJEPKKU  OE30IMACHBIX  YCJIOBUH
0o0CITy’)KMBaHMsI TIACCAKHUPOB, B TOM 4YHCJIE TPU BO3SHUKHOBEHUU YPE3BBIYANHBIX
CUTYaIWN.

14. CoBpeMeHHbIe TIOTPEOHOCTH B  TEXHOJIOTMYECKUX HOBAIUAX U
nH(OpMaIMOHHOM o0ecrieueHnH B cepe cepBuca.

15.  OcHoBHBIE TpeOOBaHMsS 0€30MACHOTO OOCIYKHBaHUsS, OXpaHbl TpyAa U
TEXHUKU O€30MaCHOCTH B CEPBUCHBIX OPraHHU3AIMAX Ha TPAHCIIOPTE.

16. TlomokeHHsT HOPMATHUBHO-TIPABOBBIX aKTOB, PETYJUPYIOMIMX OXpaHy
TpyJa U TEXHUKY O€30IaCHOCTH.

17. KiueHTOOpHUEeHTUPOBAHHBIE TEXHOJOTHUU B CEPBUCHOM JIESITEIILHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C TIOTPEOUTENSIMH, B TOM YUCJIE MHTEPHET-
IPOJBUKEHUE YCIIYT.

Tunosvle cumyayuorHvle 3a0aHUsL Ol peuleHusi Ha NPAKMUYeCcKUux 3aHAMusX

[Ipennoxxure MeXaHW3M CO3JaHUS M TOJICPKKH OE€30IMaCHBIX YCIOBHUI
00CITy>KMBaHMSI C YUETOM IMOKa3aTesIe KauecTBa TPAHCIIOPTHBIX YCIYT B KOHKPETHOU
OpraHU3alUu.

CoNoOkwd

Tema 13. OcobeHHocTH co37aHUsl Tpe3eHTaMid Tpu  HOPMHUPOBAHUU
CEpPBUCHBIX YCIYI Ha TpAHCHOpPTE, BKIOYas BO3AYIIHBIM TPAaHCIOPT C
MCITIOJIb30BAaHUEM COBPEMEHHOTO MPOTPAMMHOI0 00ECTICUCHHUSI

Ilepeuens munosvix 60npocoe 0Jisk yCmHO20 ONPoca.

1. [Ipe3eHTanuu Tpu  JEMOHCTpAllMM YCIYr Ha Pa3JIMYHbIX BHAAX
TPaHCIIOPTA.

2. ConepxaHue U TU3aifH ClIai0B.

3. KoHuenuumst co3ganus npe3eHTaum.

4, [IpaBuna nocTpoeHUs MPE3EHTALUN.

d. [Icuxonormyeckoe BOCIPUSATHE LIBETA TPU CO3TAHUU MPE3CHTAIUMN.

6. Buenpenne rpadudeckux 3JIEMEHTOB B IMPE3CHTAIMIO (JMArpaMMBbl,

Ta0IuIbl, pUCYHKH, (hoTorpadun).
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7.  Ilpumepsl ymayHbIX MPE3CHTANMA TPH MPOCKTUPOBAHWH CEPBUCHBIX
yciyr B cpepe TpaHcmopTa.

8. Coznanue noroTuna npu NpOeKTUPOBAHUU MPE3CHTALNH.

9. Meronpl  co3maHMss M NOOJAEpKaHUA ~ O€30MacHbIX  yCIOBUM
KU3HEJEATEIbHOCTH, B TOM YHCJI€ MPU BO3HUKHOBEHHH UYPE3BBIYAMHBIX CUTYyalUN
(mpe3eHTanus).

10. TexHonoruum co3JaHUs M NOAAEpKaHUA O€30MACHBIX  YCIOBUU
oO0CITy)KMBaHMsI TACCAXMPOB, B TOM YHUCJIC TPU BO3HUKHOBEHHUU YPE3BBIYAHHBIX
CUTYyaluil (POJIUK).

11.  OcCHOBBI COLMAIBHOTO B3aMMOJCHCTBUS U peaM3allud CBOCH pOiM B
KOMaHI€.

12.  OcHOBBI  cO3MaHMsI W TOJJCPKaHUS ~ OC30MaCHBIX  YCIOBUU
KU3HEICATEILHOCTH, B TOM YHCJIC TTPH BO3SHUKHOBCHHH YPE3BBIYAHBIX CUTYAIIHH.

13. TlonsaTtume «06€30macHOCTb», BHUIBI OE30MACHOCTH JJI  CO3/JaHUs
OJIArONMPUATHBIX YCIIOBUN JKM3HEACATEIBHOCTA, B TOM YHCJIC TIPW BO3HUKHOBEHUU
Ype3BbIYAWHBIX CUTYaIlUi HA TPAHCIIOPTE.

14, MexaHu3M  co3daHUS W TOJJCPKKH  OC30MacHBIX  yCIIOBUH
0o0CITy)KMBaHHsI TIACCAXMPOB, B TOM YHCJIC TPU BO3HUKHOBECHHUU 4YPE3BBIYAMHBIX
CUTYaIWN.

15. CoBpeMeHHbIC TOTPEOHOCTM B TEXHOJOTHYCCKUX HOBAIUAX U
nH(OpMaIMOHHOM o0ecrieueHnH B cepe cepBuca.

16. OcHoBHBIE TpeOOBaHMsS 0€30MACHOTO OOCIYKHBaHUsS, OXpaHbl TpyAa U
TEXHUKU O€30MaCHOCTH B CEPBUCHBIX OPraHHU3AIMAX Ha TPAHCIIOPTE.

17. TlomoxkeHHsT HOPMATHUBHO-TIPABOBBIX aKTOB, PETYJIUPYIOMIMX OXpaHy
TpyJa U TEXHUKY O€30IaCHOCTH.

18. KimeHTOOpHMEeHTHUPOBAHHBIE TEXHOJOTHUU B CEPBUCHOM JIESITENILHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C TIOTPEOUTENSIMH, B TOM YUCJIE MHTEPHET-
IPOJBUKEHUE YCIIYT.

Tunosvle cumyayuorHbvle 3a0aHUsl 015 peulenuss Ha NPAKMU4eCKUx 3aHAmusax

[Ipennoxxute MEeXaHU3M peaNn3aliy KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI
C Y4YeTOM OCOOEHHOCTEH TICHXOJIOTHYECKOTO BOCHPHUATHS IIBETa MPHU CO3JAaHHUH
MPE3EHTAUN JJ11 KOHKPETHON OpraHu3alH.

Tema 14. VIHTepHET-TIPOABMKEHUE YCIYT JJISI OpraHu3anuid cepsl cepBuca Ha

TPAHCHOPTE

Ilepeuenv munogvlx 60npoco8 OJisk YCMHO20 ONPOCa.

1. Opranuzanus pexkinambl 1 UHGOPMALMU O TPAHCIOPTHBIX YCIyrax B
MHTEPHETE.

2. CounanbHast cetb «B KOHTakTe» NPWIOKEHHS, HACTPOWKH, CEPBUC
ycuyr;

3. CounanbHas cetb «MHCTarpamMm» MNPUIOKEHUS, HACTPOUKH, CEPBHUC
ycuyr;

4, CounanbHas cetb «DeicOyK» TPUIOKEHHS, HACTPOUKHU, CEPBUC YCIYT;

d. CoumanpHas cetb « TBUTEp» MPUIIOKEHUS], HACTPOMKHU, CEPBUC YCIYT.

6 Buneo marepuansl, BeinosnHeHHbIE B «CoHM Berac [Ipoy.

54



7. HudpoBuzauus naHHbIX, IU(GPOBas SKOHOMUKA B CEpBUCE B 00JacTH
TPaHCIOPTA, BKIIOYasi BO3IYIIHBIN TPAHCIIOPT.
8. ['nob6anbHbIe cucTEMBI OpOoHHUpOBaHUs OMIETOB B PO.

Q. I'moGanbHbIE cCUCTEMBI OPOHUPOBAHUS OUIIETOB 32 PYyOEIKOM.

10. Omnpenenenue MOTPEOHOCTM B TEXHOJOTUYECKUX  HOBALUAX W
nH(popMaIMOHHOM o0ecrieueHnH B c(hepe cepBuca.

11. Tlouck ® BHEApPEHHWE TEXHOJIOTHYCCKUX HOBAIMH W COBPEMEHHBIX
MIPOTrPAaMMHBIX TIPOYKTOB B CEPBUCHYIO ACATEIBHOCTD OpTaHU3AIIIH.

12. Hcnonw3oBaHuE  TEXHOJOTMUECKUX  HOBAIlMd U  COBPEMEHHOE
MIPOrpaMMHOE 0OCCIICUCHHIE B CEPBUCHOM JEATEIHHOCTH.

13.  OCHOBBI CONIHMAIBHOTO B3aUMOJICUCTBHS W peaju3allid CBOCH pPOJIH B
KOMaH/I€.

14.  OcHOBBI  cO37MaHUs W  TOJJACpXKAHUS  O€30MacHBIX  YCIIOBHM
KU3HEJEATEILHOCTH, B TOM YHCJIC TTPH BO3SHUKHOBCHHH YPE3BBIYAHBIX CUTYAIIHH.

15. Tlonsitue «OE€30MaCHOCTHY», BHUABI 0OE30MACHOCTH IS  CO3JaHUs
0JIArOMPUATHBIX YCIIOBUN JKH3HEACATCIBHOCTH, B TOM 4YHCJIC TPH BO3HUKHOBCHUU
Ype3BbIUAMHBIX CHUTYaIlUi Ha TPAHCIIOPTE.

16. MexaHu3M  CO3MaHMS H  TMOJJACPKKM  OE30MaCHBIX  YCJIOBHIM
o0CTy)KMBaHHsI TIACCAXMPOB, B TOM YHCJIC TPHU BO3HUKHOBECHHUU 4YPE3BBIYAMHBIX
CUTYAIUH.

17. CoBpemeHHBbIE TMOTPEOHOCTH B TEXHOJOTMYECKUX HOBALMIX H
nH(OpMaIMOHHOM o0ecrieueHnH B cepe cepBuca.

18. OcHoBHble TpeOOBaHHsA 0€30MACHOTO OOCTYKUBAaHHS, OXpaHbl TPyJda U
TEXHUKU O€30MTaCHOCTH B CEPBUCHBIX OPTaHHU3AIMAX Ha TPAHCIIOPTE.

19. TlonoxxeHus HOPMATHBHO-NIPABOBBIX AaKTOB, PETYIUPYIOLIIUX OXpaHy
TPyJla U TEXHUKY 0€30MMacHOCTH.

20. KiaueHTOOpUEHTHPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM JCSATEIHHOCTH Ha
TPAHCTIOPTE B YCIOBUSX B3aUMOJICUCTBUS C OTPEOUTENSIMH, B TOM YHCJIE MHTEPHET-
IPOJBUKEHUE YCIIYT.

Tunosvle cumyayuorHbvle 3a0aHUsL 05 peuleusi Ha NPAKMUYeCcKUx 3aHAMusIX

[Ipennmoxkute MeETOABI peaqu3alMi OCHOBHBIX TpeOOBaHMII 0OE30MacHOTO
00CTy>KMBaHHSI C YU€TOM OCOOCHHOCTEH MCIOJIb30BAaHUS TEXHOJIOTHYECKUX HOBAIIUN
B KOHKPETHOM OpPraHU3alHH.

IIpumepHbIii IepeYeHb TeM KOHTPOJIbHBIX padoT mo pucunminne «BBeaenue B
npodgeccuro»

1. 3apoxxnenue u pasButue cepsuca B Poccun u B EBporne.

2. BiusiHME MHIYCTPUATBFHOTO TIPOM3BOJICTBA HA CEPBUCHYIO JIEATEIHLHOCTD.

3. BnusHue TeomoJMTUYECKHX W COIUATIBHO-HCTOPUYECKUX (HAaKTOPOB Ha
PYCCKYIO MEHTAIBHOCTb U CEpBUCHYIO cuctemy Poccun.

4. OcHoBHbIE ATanbl pa3Buths cepsl cepBuca B Poccum.

5. OOcnyxuBaHue OOpsANOB KU3HEHHOTO IIMKJA: CBajab0a, KPECTHHBI,
MMEHUHBI, TOXOPOHBI.
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6. MexaHU3Mbl CTaHOBIICHHS COBETCKOM IOBCEIHEBHOCTH U  ObITa.
CoBpemenHas cepa cepBuca B Poccuu B cepe Tpancnopra.

/. IlonsiTue, CBOIMCTBA U BUJIBI YCIIYT COBPEMEHHOM c(epsbl cepBuca B Poccuu B
cthepe TpaHcmopra.

8. PasnuuHble TOAXOAbl K KIacCU(HUKAUU YCIYT COBPEMEHHOH cdepbl
cepsuca B Poccun B cdepe Tpancnopra.

9. OcHOBHBIE TIPaBOBBIE JOKYMEHTHI, PETYJIUPYIOMINE AEATEILHOCTh B chepe
TpaHCIOPTAa.

10. YcraHoBieHHE KOHTAKTa ¢ KIIMEHTOM, aHAJIM3 €ro MOTpeOHOCTEH, OKa3aHue
yCIyTH, 3aBEpIICHHE Ipoliecca OOCITYKHMBAHHUS COBPEMEHHOW cdepbl cepBuca B
Poccuu B cdepe Tpancnopra.

11. Tpancnopt B cucteMe NOTPeOHOCTEN MHAMBHUAA U 00I11eCTBa COBPEMEHHOMN
ctepnl cepuca B Poccun.

12. Opranuzanmss  CEpBHCHOIO  OOCIYyXHUBaHHA B  a’pONOPTOBBIX,
KEJIE3HOIOPOKHBIX, MOPCKHX BOK3aJI0OB.

13. Cuctema TpaHCHIOPTHBIX YCIYr COBpeMeHHOU cdepnl cepBuca B Poccun,
peIoCTaBICHHUE MPE3CHTAIIHH.

14. VIntepHeT-KOMMYHUKALIMS P OKA3aHUM CEPBUCHBIX YCIYT.

15. LudpoBuzamus aaHHBIX, HU(pOBas HPKOHOMHKA B CEpBHCE B 00JacTU
TPAaHCIOPTAa, BKIIIOYAsi BO3YIIHBIN TPAHCIIOPT.

16. OCHOBBI COIMAJIBHOTO B3aUMOJEHCTBUS W peaju3ald CBOEH poJid B
KOMaHJie.

IIpumepHbIi NepevYeHb BONMPOCOB K 3a4eTy JJIA POBEACHUS MPOMEKYTOYHOM
aTTrecTalluM MO JUCHHMILINHEe «BBenenue B npogeccuro»

1. lens, 3agaun, 0OBEKT U MpeaMET Kypca «BBenenue B mpogeccuioy.

2. UcTopus mOBCETHEBHOCTH — METOJIOJIOTMUECKasi OCHOBa Kypca «BBenenue B
npodeccuroy.

3. 3akoHbl W (OPMBI COIMAIBHBIX W3MEHEHHH. Tumonoruss U SBOTIOLHUA
0OIIIECTB.

4. CepBucHas JAeSTEIBHOCTD B TPAAUIIMOHHBIX arpapHbIX o0mecTBax JpeBHero
MUpa.

5. Yenyru B CpenneBekoBoM o01IecTBe 3anagHoi EBpombi.

6. XapakTepucTuka MHIYCTPUAIBHOTO 00mIecTBa. BiusHre WHIYCTPUATIBHOTO
IIPOM3BOJICTBA Ha cepy cepBuca.

7. XapakTepuCTHKa TOCTHHIYCTPHAIBHOTO 00mecTBa W  OCOOCHHOCTH
(GYHKIIMOHUPOBAHUS B HEM C(EPHI YCITYT.

8. Xapaxkrepuctuka chepsl cepBuca B pa3BUBAIOIINXCS CTPAHAX.

9. BnusiHME TEOMONMTUYECKHX ¥ COIUATBHO-UCTOPHYECKUX (HaKTOPOB Ha
PYCCKYIO MEHTAJIBHOCTD U CEPBUCHYIO cucTeMy Poccumn.

10. Cdepa 6niTa 1 yeyr B Poccun B XVIII - XIX BB.

11. Oco0eHHOCTH COBETCKOTO CEepBHCA.

12. TenaeHnww pa3BUTHS CEpPBHUCAa HAa COBPEMEHHOM JTale pa3BUTHS
POCCHUICKOTr0 00IIIeCTBA.
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13. TloHsaTHE U CYIIHOCTh YeJOBEUYECKUX MoTpedHoCcTel. CepBuUC Kak ciocod
YIIOBJIETBOPEHHS MOTPEOHOCTEH HACEIEHUS.

14. MmuorooOpa3zue nOTpeOHOCTEH M  pa3iIMyYHbIE MOAXOABI K HUX
KJ1accuukanuu.

15. Tlupamupga notpeOHocteir A. Macnoy.

16. Awnanu3 noTpeGHOCTEH HaceleHus CpeACTBAMU MAPKETHHTA.

17. Tlousatue u cBoictBa ycinyr. OCOOCHHOCTH YCIYr IO CPaBHEHUIO C
TOBapamH.

18. Mmnoroobpa3ue kinaccupuKaiui yciyr.

19.  OcobOeHHOCTH U TIPOTUBOPEUNS CEPBUCHOMN AESATEIBHOCTH.

20. Kiaccudukanus cepprca B COOTBETCTBUM C OCHOBHBIMH BHJIAMH
JeSITeTbHOCTH.

21. Mecto 1 poJib cepBUCa B KUZHEEATEIbHOCTH YEJIOBEKA.

22. CepBucC U €ro 0COOCHHOCTH.

23. CepBuC 1 Ka4€CTBO KU3HU YEJIOBEKA.

24. IlapameTpbl KauecTBa KU3HU YEIOBEKA.

25.  Opranuzanus nporecca Mporu3BOJICTBA YCIYT Ha MPEANPHUITHH CEPBUCA.

26. OOmras xapakTepHCTHKa TMpolecca OOCITYKUBAHHUS: OCHOBHBIC ATaIlbl
NPEIOCTABICHUS YCITYT.

27. CyulecTByIOIIME U NEPCIEKTUBHBIE (OPMBI 00CITYKUBAHUSI.

28. TlonsTue W BUIBI TPAHCIIOPTA.

29. Tpancnopt B cuctemMe OTpeOHOCTEW MHANBUIA U OOIIECTBA.

30. Ilonsitue, BUIBI U OCOOCHHOCTH TPAHCIIOPTHBIX YCIYT.

31. IudpoBuzanus naHHBIX, MUPPOBas IKOHOMUKA B CEpBUCE B 00JacTh
TPaHCIIOPTAa, BKIIIOYAsi BO3IYIIHBIA TPAHCTIOPT.

32. T'moGanpHBIE CUCTEMBI OpOHUpPOBaHUS OMIIETOB B PD.

33. T'moGanpHBIE CHCTEMBI OpOHUPOBAHUS OUIIETOB 32 PYOEIKOM.

34. CopnepkaHue W qu3aiiH ClIai 0B, KOHICIIIHNS CO3/IaHUsI TIPE3CHTAIIHM.

35. OcHOBHBIE TIPaBOBBIE M 3aKOHOJATENbHBIC IOKYMEHTHI, PEryIUpPYIOIIne
NEeSITENBHOCTD B cpepe TpaHcmopTa.

36. Boznmymnsiil kogekc Poccutickoit denepanum.

37. Tlomoxxenuss TpaHcmopTHOW cTpareruu Poccuiickorr denepanuu Ha
nepuon 10 2030 roxa.

38. 3akon P® "O 3ammte mpaB morpebuteneit". OCHOBHBbIE TOHATHS U
TIOJIOKCHHS.

39. Ponp comumanpHBIX ceTed B MPOJBIKCHHH CEPBUCHBIX YCIYr Ha
TPaHCTIOPTE.

40. Co3ganue JOTOTHIIA TPU TMPOSKTUPOBAHWUHU TIpE3CHTAIMii B cdepe
TPaHCIIOPTA.

41. OmpeneneHue TOTPEOHOCTH B TEXHOJOTUYECKUX  HOBAIUSAX W
nHpopManmoHHOM obecrieueHnH B chepe cepBrca.

42. Tlouck w BHEAPEHHWE TEXHOJOTUYECKUX HOBAIMH W COBPEMEHHBIX
MPOTPAMMHBIX TIPOYKTOB B CEPBUCHYIO JACATEIHHOCTh OpTraHU3AIIHH.

43. Hcmonp3oBaHWE  TEXHOJOTHUYCCKUX  HOBAIlMd M COBPEMEHHOE
pOrpaMMHOE 0O€CTIeYeHIE B CEPBUCHON JEATEIbHOCTH.
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44, TexHOJOTWHU W TpaBuUiia 0€30MaCHOTO OOCIYKUBaHUS, OXpaHbl TPyJla U
TEXHUKH 0€30MaCHOCTH B CEPBHCHBIX OpraHU3alUAX Ha TPAHCIOPTE.

45. TlonoxxeHWs: HOPMATUBHO-TIPABOBBIX aKTOB, PEryJHUPYIONIUX OXpaHy
TpyJa U TEXHUKY 0€30MaCHOCTH.

46. MeTtoapl OCYIIECTBICHHUS COLMAIBHOIO B3aUMOJECHCTBUS U peau3aluu
CBOEH pOJIM B KOMAaHJE.

47. Ilpuembl ajanTallud K KOJUICKTHBY, K KOMaHJAE, pealn30BbIBas
MOCTABJICHHBIE 33]1a4H, CO3HABasl CBOIO POJIb.

48. Meroapl  co3maHus WM HoajepKaHus — O€30MAaCHBIX  YCJIOBHM
KU3ZHEACATEILHOCTH, B TOM YHUCJI€ MPU BO3HUKHOBEHUH YPE3BbIYANHBIX CUTYaAIIH.

49. Texuomoruu co3AaHUs W MOAJAEpXKAHUS  OE30MaCHBIX  YCIOBHI
00CITy>)KMBaHMS TACCAKUPOB, B TOM YHCJIE TMPU BO3HUKHOBEHHUM YPE3BBIUYAWHBIX
CUTYalUN.

50. IludpoBas MOOUILHOCTH HACEIICHHUS.

51. Meroabl omnpeaeneHust NOTPeOHOCTEN B TEXHOJOTMYECKUX HOBAIUSAX U
nH(OpMaIMOHHOM o0ecreueHnH B chepe cepBuca.

52. TexHONOTMU OCYIIECTBIEHUS TMOUCKA U BHEAPEHUS TEXHOJIOTHMYECKHX
HOBAIlU M COBPEMEHHBIX MPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO JICSITECIBHOCTH
OpraHu3aluu.

53. OOecrneuenue 6e30mMacHOrO OOCTY>KMBaHMS, OXpaHbl TPYAa U TEXHUKH
0€30MacHOCTH.

o94. IlpumeHeHwue MOJIOKEHU I HOPMAaTUBHO-TIPABOBBIX aKTOB,
PETYIHMPYIOUIUX OXPaHY TPYJa U TEXHUKY 0€30MaCHOCTH.

95. Meroabsl  KIMEHTOOPUEHTUPOBAHHBIX  TEXHOJOTHMA B  CEPBHUCHOMU
JESTEIbHOCTH HA TPAHCIIOPTE B YCIOBUSIX B3aUMOJIEUCTBUSI C MMOTPEOUTEISIMHU, B TOM
YUCJI€ UHTEPHET-NIPOIBUKEHUE YCIIYT.

56. Pa3zpaboTka cucTeMbl KIMEHTCKUX OTHOIICHW U OpraHU3alluy mpoiecca
oOCIy>KMBaHMs TOTpEOUTENEe Ha OCHOBE MPUMEHEHUS 3aKOHOJATEIBHBIX aKTOB H
IPaBOBBIX HOPM.

57. CoBepIllIEHCTBOBAHUE CHUCTEMbl KIMECHTCKUX OTHOIICHUW B CEPBUCHOM
NEATEIbHOCTU Ha TPAHCIIOPTE C UCIIOIb30BAaHUEM UHTEPHET-TEXHOJIOTHIA.

58. ComunmapHocTh B O0pHOE C TEPPOPU3MOM U MPOSBICHUSIMH HAIIMOHATHHOM
HETEPIUMOCTH.

59. Hctopuyeckas, coIMalbHAas ¥ TOJUTHYECKAs 3HAYUMOCTh TIOOEbI
Cogetckoro Hapojia B Benukoit oreuecTBEHHON BOMHE.

60. HeratuBHOE BO3JEHCTBHME HA 30POBHE AJKOTOJIBHOM M HAPKOTHYECKOM
3aBUCHUMOCTH.

61. HeoOXomuMOCTh ydacTusi B CHOPTMBHOW M HAYYHO-HCCIEIOBATEIBCKOM
NEeATEeNIbHOCTU KaK OJUH U3 3JIEMEHTOB MPOSIBJICHUS AKTUBHOW KU3HEHHOMW MO3UIUHU.

62. HeoOxomuMocTh y4acTusi B MPUPOJOOXPAHHOM M KYJIbTYPHO-MACCOBOM
JESTENHHOCTH KaK OJIMH W3 DJIEMEHTOB TPOSBICHUS aKTHBHOW KU3HEHHOU TTO3HITHH.
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Tunosbie npakTHYecKHe 3aaHUs /151 IPOBEACHUA MPOMEKYTOYHOM
arrecTauuM (3auera) nmo aucuumiInne «Beeaenue B npogeccuio»

1. IlpoBeauTe CpaBHUTENBHBIM aHAIW3 TOBApOB C Yyciayramu. Beraenute
OCHOBHBIE paznuuusi. ONMUIINTE OCHOBHBIC 3aJ]a4M, CTOSIINE MEPea NPeaAnpUITUsIMU
chephbl cepBrCca Ha COBPEMEHHOM JTare pa3BUTHS 00IIECTBA.

2. OxapakTepu3ylTe JTambl CEPBUCHOIO OOCIY)XMBaHUS TOTPEOUTENEH:
YCTAHOBJIEHUE KOHTaKTa C KIMEHTOM, OKAa3aHWE YCIYIH, 3aBEplIECHUE Ipolecca
oOcnykuBanusi. OnuIKTe OCHOBHBIE (hOPMBI OOCITYKMBaHUA B chepe TpaHCHopTa, B
TOM YHUCJIE U B cepe BO3AYIUTHOTO TPAHCIIOPTA.

3. OxapakrepuszydTe OCHOBHbIE WHHOBAIIMOHHBIE CTpaTerMu CepBHUCA B
npolecce 00CIy XKUBaHUs MOTpeOUTeNel Ha MPEANPUATUSIX TPAHCIIOPTA, B TOM YHCIIE
U B cdepe BO3AYIIHOIO TpaHCHoOpTa. BblienuTe UX OCHOBHBIE MOJIOKHUTEIIbHbBIE
cTopoHbl. KakoBbl OCHOBHBIE 337]a4l COBPEMEHHOTO TPAHCIIOPTHOT'O cepBHCca B chepe
TpPaHCIOPTAa, BKIIIOYasi BO3YIIHBINA TPAHCIIOPT.

4. IlepeuncnuTe OCHOBHBIE TMpaBWJIa CO3JaHUS Tpe3eHTauil B cdepe
TpaHCIOPTa NPU MPOSKTUPOBAHUU TPAHCTIOPTHBIX YCIIYT.

5. OnummTe NpoIecc MHTEPHET-NPOIBHXKEHHUS CEPBUCHBIX YCIYT Ha MpUMeEpe
BO3JIYLIIHOTO TPaHCIIOPTA.

6. OnuiuTe NOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIMAX U MHPOPMAITMOHHOM
obecrnieueHuu B chepe cepruca.

7. PackpoliTe MOUCK U BHEIPEHHE TEXHOJIOTMYECKNX HOBAMKA U COBPEMEHHBIX
IPOrpaMMHBIX TPOJTYKTOB B CEPBUCHYIO AESATEIbHOCTh OPraHU3aLINH.

8. OnumuTe TEXHOJOIMYECKHEe HOBAllMM W COBPEMEHHOE IPOrpaMMHOE
oOecrieueHue B CEPBUCHOM J1€ITETbHOCTH.

9. Packpoiite TeXHOJIOTMH U TpaBuia 0€30MacHOT0 OOCTYKMBAHUS, OXPaHBI
TpyJa U TEXHUKH 0€30MaCHOCTH B CEPBUCHBIX OpraHU3AIMIX HAa TPAHCTIOPTE.

10. Ilepeuncnure MONOKEHUSI HOPMATUBHO-TIPABOBBIX AKTOB, PETYIUPYIONIUX
OXpaHy TpyJa U TEXHUKY 0€30MaCHOCTH.

11. Packpoiite MeTOABI OCYIIECTBJICHHUS COLMAIBLHOIO B3aUMOICUCTBUS U
peanu3aiuu CBOEW pojr B KOMaHZAE, a TaKK€ MPHUEMBbI aJalTallui K KOJUIEKTUBY, K
KOMaHJie, peaJIn30BbIBasi IOCTABICHHBIC 3aJ]a4H, CO3HABAS CBOIO POJIb.

12. Tlpoananu3upyiTe METOABI CO3MaHUS W TOJJACpKaHUS Oe30MaCHbBIX
YCJIOBUHM KU3HEAEATEIbHOCTH, B TOM YHCJE NPH BO3HUKHOBEHUHM YpPE3BbIYANHBIX
CUTYyalUil.

13. B uem cMmbIC TEXHOJOTHUI CO3[JaHUsI U TTOJIepKaHNs O€30MaCHBIX YCIOBUIA
0oOCTy)KMBaHMsI TIACCAXHPOB, B TOM YHCJIE€ TPU BO3HUKHOBEHWW YPE3BBIYANHBIX
CUTYyalUil.

14. Onumure MeTOAbl ONpeAesieHUusT NOTPeOHOCTE B TEXHOJIOTMYECKHUX
HOBAIUAX U HHPOpMAITMOHHOM oOecrieueHnH B chepe cepBrca, a TAaKyKe TEXHOJIOTHIA
OCYIIECTBIICHUS] TTOMCKA M BHEJAPEHUS TEXHOJOTMYECKUX HOBAIMA U COBPEMEHHBIX
MPOrPaMMHBIX MTPOJYKTOB B CEPBUCHYIO JIE€ATEIILHOCTh OPraHU3aI1H.

15. Packpoiite MeTOAbl KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHN B CEPBUCHOU
NEATEeNIbHOCTU Ha TPAHCIIOPTE B YCIOBUSX B3aUMOJECHUCTBUS C TOTPEOUTENIMH, B TOM
YHUCJIe UHTEPHET-TIPOIBUKEHUE YCITYT.
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16. TIlpennoxutre pa3padOTKy CHUCTEMbl KIMEHTCKHUX OTHOIIEHUM U
OpraHu3aluy Mporecca OOCTyKMBaHUS TOTpeOuTeNneld Ha OCHOBE MPUMEHEHUS
3aKOHOJIaTEJIbHBIX aKTOB U MTPABOBBIX HOPM.

17. Ilpoananu3upyiTe COBEPIICHCTBOBAHUE CUCTEMBI KIIMEHTCKUX OTHOIIEHUM
B CEPBUCHOM JEATEIBHOCTM HA TPAHCIOPTE C HCMHOJb30BAHUEM HMHTEPHET-
TE€XHOJIOTHUM.

10 MeTtoauyeckue peKOMeHAANHUH Ui OO0yYalOIIUXCA MO0 OCBOEHHIO
AUCHUTITHHBI

[Mpuctymast Ha mepBoM kypce (B 1 ceMecTpe) K HU3yUEHHIO AUCIMILIAHBI
«BBenenne B mpodeccHuio»,  OO0ydaroluuMcsT ~ HEOOXOJUMO  BHUMATEJIBHO
O3HAKOMUTHCS C TEMATHYECKHM ILIAHOM 3aHATUH M CIIMCKOM PEKOMEHIOBaHHOU
auTeparypbl. OOydaronmuMes clielyeT ySCHUTh, YTO YPOBEHb M TIYOWHA YCBOCHUS
JTUCITUTUTMHBI 3aBUCAT OT €r0 aKTHBHOW M CHUCTEMAaTHYECKOW pabOThI Ha JIEKIHIX H
NPAaKTHYECKUX  3aHATHAX. B 3TOM mpolecce Ba)KHOE 3HAYCHUE  HMEET
caMoCTOsiTeJIbHAsT pa0boTa, HaIpaBiICHHAs Ha BOBJICUCHHWE OOYYAIOIIMXCS B
CaMOCTOSITCJIbHYIO  ITO3HABATCIIBHYIO JCATEIBHOCTh C I1EIbI0  (OPMUPOBAHUS
CaMOCTOSITCJILHOCTH ~ MBIIIJICHUS,  CIOCOOHOCTEH K MPOQECCHOHAITBHOMY
CaMOPAa3BUTHIO, CaMOCOBEPIICHCTBOBAHUIO W CaMOpPCAJIU3allMd B COBPEMCHHBIX
YCIIOBUSAX COIMAJIBHO-D)KOHOMHUYECKOTO Pa3BUTHA.

OCHOBHBIMH BHJIAaMU ayJUTOPHON pabOThI 0OYYAIONTUXCS SBIISIFOTCS JIEKIIUH H
npakTuyeckue 3ansatus (m. 5.2, 5.3, 5.4). B xone nexkuuu npenojaBarelib U3jaaract u
pa3bsICHSAET OCHOBHBIC, HAaWOOJIee CIIOKHBIC TMOHSATHS, a TaKXKE€ COOTBETCTBYIOIIUE
TEOPETHYECKUE M TPAKTUYECKHE MpoOJIeMbl, NaeT 3aJaHus U PEKOMEHAAIUU IS
MPaKTUUECKUX 3aHATHUH, a TakkKe yKa3aHWs IO BBITIOJTHEHUIO OO0YyYaronuMCs
CaMOCTOSITEILHON PabOTHI.

3aaqamMu JICKIIUH SIBISIOTCS:

- 03HAKOMJICHHE OOydYaroluxcsi C ILesIMH, 3a7adaMd H CTPYKTypou
JTUCIUIUIMHB «BBeneHue B npodeccuio», €€ MECTOM B CHCTEME HAyK M CBS3SIMU C
JIPYTUMHU TUCIUIUTHHAMU,

- KpaTKoe, HO 10 CYIIECTBY, U3JIOKEHHUE KOMIUIEKCA OCHOBHBIX HAaYy4YHBIX
MTOHSATHMH, ITOJIX0JI0B, METOJIOB, IIPUHITUIIOB TAHHOW JTUCITUILINHBI,

- KpaTKOe H3JIOKEHHE HanOoJyiee CYIICCTBEHHBIX MOJIOKCHUH, PACKPBITHE
0COOCHHO CJIOKHBIX, aKTYaJIbHBIX BOITPOCOB, OCBEIICHNE TUCKYCCHOHHBIX ITPOOJIeM;

- OTIpeJICJICHHE TICPCIICKTUBHBIX HANPaBICHUN JadbHEHINEro pa3BUTHS
HAay4YHOT'O 3HaHHS B 00JIACTH CEpBHCA.

3HaYMMBIM (PAKTOPOM ITOTHOIICHHOHN M IIJI0J0TBOPHOM pabOThI 00yYaromerocs
Ha JICKIIMH SBIISETCSA KyJIbTypa BeJAeHUsS KOoHCHeKTa. [IpMHIUIIMAaIbHO HEBEPHBIM, HO
MOJIYYUBIIMM B HAIlle BPEMS JOCTATOYHO IIHPOKOE PACIPOCTPAHCHHE, SBISACTCS
OTHOIIICHHE K JICKIIUH KaK K «IUKTAHTY», KOTOPBIA 00YYaOIINICSI MOKET aKKypaTHO
U JIOCIOBHO 3amucarh. Cirymas JIGKIUI0, HEOOXOAWMO HAyYHThCS BBIICIATH H
(UKCUPOBATh €€ KIIFOUCBBIC MOMEHTHI, 3aIIMChIBas X 00JIee YETKO M BBIACIISAS KaKUM-
1100 crmoco0oM U3 00IIIero TEKCTa.
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[Tone3no mNpUMEHATh Kakyroo-IHOO yAOOHYIO CHUCTEMY COKpAIlEHUH U
YCJIOBHBIX OOO3HAYeHUN (M3 M3BECTHBIX WJIM BBIPAOOTAHHBIX CaMOCTOSITEIBHO,
HalpuMep, MEHEIKMEHT 0003Hauarh Oosblioi OykBoi M). IlpumeHeHue Takoii
CUCTEMBbl TMOMOXKET 3HAYUTEIBHO YCKOPHUThH Mpollecc 3amucu Jeknuu. KoHcmekt
JIEKIIUU TPEANOYTUTEIbHO MUCATh B OAHOM TETpajau, a HE HAa OTACJIbHBIX JINCTKAX,
KOTOpPBI€ MMOTOM MOTYT 3aTepsAThCs. PEKOMEHyeTCsl B KOHCIIEKTE JIEKIIUH OCTaBIISATh
CBOOOJIHBIC MECTa WJIM TMOJis, Hampumep, IJs TOTO, YTOObI Oblla BO3MOXKHOCTH
3anucu HeOOXOAMMOM HHPOpMaLIUK NTPU pabOTe HAJ MaTepuaIaMu JEKIUH.

[Ipyu BemeHWU KOHCHEKTAa JIGKIIMM HEOOXOJAMMO YETKO (HUKCHUPOBATH
pyOpuKaIio MaTepuaia — pa3rpaHUuYeHUe pas3jeoB, T€M, BOMPOCOB, maparpadoB u
T. . O0s3aTENBHO CIIEYET JeNIaTh CHEIUalbHbIE TOMETKH, HalpuMep, B ClydasX,
KOorja Kakoe-mubo ompejeNeHue, TMOJ0XKEHUE, BBIBOJI OCTAIUCh HESICHBIMH,
COMHUTENbHbIMU. MHorma oOywaromuiicsi HE YycleBaeT 3amucaTh BaXHYIO
nH(opMaInio B KOHCIIEKT. Torga HeoOX0oAUMO clieslaTh COOTBETCTBYIOIIUE TOMETKH
B TEKCTE, UTOOBI HE 3a0bITh, BOCIIOJIHUTH 3Ty HH(POPMAIHIO B JaTbHEHIIIEM.

KadecTBeHHO caenaHHBI KOHCHEKT JICKIIMM TIOMOXKET oOydJaromemycs B
IPOIIECCE CAMOCTOSTEILHON PabOTHI M TP MOJATOTOBKE K CIaye 3auera.

[IpakTryeckue 3aHaTusi 10 JAucCHUIUIMHE «BBeaeHue B npodeccuro»
IPOBOJATCS B COOTBETCTBUU C M. 5.4. lleam mnpakTUYECKUX 3aHSATUN: 3aKPENUTh
TEOPETHUYECKUE 3HAHUWA, IMOJYyUYCHHbIC OOYYarONIMXCS Ha JICKIMSIX U B pe3yJbTare
CaMOCTOSITEJIbHOTO ~ M3YyYEHHUS COOTBETCTBYIOIIMX  PAa3ACIIOB  PEKOMEHAYEeMOU
JUTEPATYPbl; MPUOOPECTH HaYaTbHbIE MPAKTUYECKUE YMEHHUS U HABBIKUA MPUMEHEHHUS
METOJIOB M HMHCTPYMEHTOB HCCIIEJJOBAaHUSI CEPBUCHBIX SIBIEHUH, O CHOCOOOB H
CPEJICTB PEIICHHS CEPBUCHBIX MIPOOIIEM.

Tembl mpakTuueckux 3aHsATUd (1. 5.4) 3apaHee cooOmarTCa O0yUYarOIIUMCS
JUISL TOTO, 4YTOOBI OHU HMEIU BO3MOXHOCTh TOJFOTOBUTHCA U MpopabdoTaTh
COOTBETCTBYIOIIIME TEOPETHYECKUE BOIPOCHl IUCHUILIMHBL. B Hauajme Kaxaoro
MPAKTUYECKOTO 3aHATUS MPEIOAaBaATENb:

—  KpaTKO JOBOJMUT JI0 OOYyYaroUIuXcs 1EIH U 3a7a4u 3aHATHA, o0paias ux
BHUMaHUE Ha HanboJiee CI0KHBIE BOMPOCHI M0 U3Y4aeMOil TeME;

—  TPOBOAMUT YCTHBIM ONpPOC OOYyYaIOIIUXCS, B XOJ€ KOTOPOTO TaKkKe
00CYXIar0TCs TUCKYCCHOHHBIC BOIIPOCHI.

Ha mpaktudeckux 3aHATHAX OOyYaromIuecs MPeACTaBISAIOT CaMOCTOSTEIHHO
MOATOTOBJIEHHBIE COOOIIEHUSI, B TOM 4YHWCIE€ B BHJAE NPE3CHTALUH, KOTOPHIE
BBIIONHAIOTCS B MS PowerPoint, KOHCIEKTHpPYIOT HOBYIO HWHGOPMAIUIO MU
o0cyxnarT 3Tu coobmieHus. [IpenogaBarens B 3TOM Mpoliecce MOXKET BBHICTYNATh B
PO KOHCyNbTaHTa wWim Mojepatopa. OOydalmuxcs pemarwT MnpoOIeMsl,
BO3HHUKAIOIIME B KOHKPETHOM CUTYAIlMU B MPOLECCE MPOBEAEHUS KPYyTaoro croua (1.
9.6). Ilocne Toro kKak Kaxpjas MOArPyNNa NPEAJIONKUT CBOM BapUAHT pELICHUS
mpoOIeMbl, HAYMHAETCS AUCKYCCHS, B XOJ€ KOTOPOM HEOOXOIWMO [I0Ka3aTh €ro
HUCTUHHOCTb.

[To wToram nexkuMd M NOPAKTUYECKUX 3aHITUM NPENOAABATEIb BBICTABISCT
MoJlydyeHHble oOywaromumcss Oambl, corigacHo 0. 9.1 u m. 9.2. OrcyrcTBUe
oOydJarolmuxcsd Ha 3aHATHSIX WM €ro HEaKTUBHOE YYacTUE€ B HHUX MOXKET ObITh
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KOMIICHCUPOBAHO CaMOCTOSITEJIbHBIM BBITTOJTHEHUEM JIOMOJHUTENIBHBIX 3aJaHUN U
MpECTaBICHUEM UX Ha MPOBEPKY MPENOJIaBaTENI0 B YCTAHOBICHHBIC UM CPOKH.

B coBpeMeHHBIX YCIOBHUSX Mepell OO0ydarolIuXcsi CTOMT BakHAs 3ajada —
Hay4YuThCs paboTaTh ¢ MaccuBamu wuHpopmanuu. OOyyaromuMmcss HEOOXOIUMO
pa3BuBaTh B ce0€ CHOCOOHOCTh M NOTPEOHOCTh HCIONB30BaTh JAOCTYIHBIC
MH()OPMAIIMOHHBIE BO3MOXXHOCTH U PECYpPChl NJii MOMCKA HOBOTO 3HAHUS U €ro
pacripoctpadeHusi. OOyyaromuMcs HEOOXOAUMO HAYYUThCS YOPaBIsATH CBOEH
HCCIIeIOBATEIBLCKOM M MTO3HABATEIbHOU JIESITEIHHOCTRIO B CUCTEME «MH(pOpMalus —
3HaHue — uH(opMamusa». llpexae Bcero, M JOCTHXKEHUS ITOM IEJIH, B BY3€
OpraHu3yeTcsi camocTosiTeNbHas paboTta odywarouiuxcs. Kpome Toro, coBpemenHoe
oOydeHHe TMpeAnojaraer, 4Yro CYHIIECTBEHHYIO YacTb BpPEMEHHM B OCBOEHUU
JTUCHUIUIMHBL OOYyYaIoOlUICsS TPOBOJUT CaMOCTOsITeNbHO. [IpUHSTO cuuTath, UTO
TaKOH MeToJ OOydYeHUs JOJKEH CIIOCOOCTBOBAaTH TBOPYECKOMY OBJAJECHUIO
00yJaroUMHCS CIICIIMAIbHBIMU 3HAHUSIMU W HABBIKAMH.

CamocrositenbHast  paboTa  oOywaromierocsi BecbMa MHOrooOpasHa W
conepxkarenbHa. OHa BKIIIOYAET CIASAYIONMIUE BUABI 3aHATHH (T1. 5.6):

- CaMOCTOSITEIbHBIN TIOWCK, aHATu3 WH(DOpPMAIIUK U MPOpadOTKa yueOHOTO
MaTepuana;

- MOJATOTOBKY K YCTHOMY OIpoCy (MEepEeueHb THUIIOBBIX BOMPOCOB IS
YCTHOTO ompoca B II. 9.6);

- MOJITOTOBKY K BBIMOJHEHUIO CUTYallMOHHBIX 3aJlaHuil  (IPUMEpPHBIH
nepedeHb 3a1aHui B 1. 9.6);

- MOJIFOTOBKY K BBINOJIHEHUIO KOHTPOJBHOM paboOThl (TUIIOBOM MepeyeHb
TEM B II. 9.6).

CHUCTEMAaTUYHOCTh 3aHATUN MPEAIOJIAraeT PaBHOMEPHOE, B COOTBETCTBUU C
no. 5.2, 54 wu 5.6, pacnpeneneHue ooObema pabOThl B TEYEHHE BCErO
NPEyCMOTPEHHOTO YYEOHBIM TJIAHOM CPOKa OBJIAJICHUSI NTUCIMILTHHON «BBenenue B
npodeccuroy. Takoi Moax0/1 MO3BOJIIET U30ekaTh AeUIINTA BPEMEHH, TIEPETPY30K,
COEIKKM W T.0. B 3aBEepUIAIOIIUA  TEPUOA  M3YYECHUS  JUCIUIUIMHBI.
[locnenoBaTenbHOCTh pabOTHl O3HAYAET MPEEMCTBEHHOCTh M JIOTUKY B OBJIAJCHHUU
3HAHUSMH 10 JuctuimiiHe «BBegenue B mpodeccuto». J[aHHBIM MPUHIAI
M3HAYAJIBHO 3QJI0KEH B y4eOHOM IUIaHE TPHU OMPENENICHUH OYEPEIHOCTH H3y4UeHUs
OUCUUIUIMH.  AHAJOTMYHBIA  TOAXOJ  NPUMEHSAETCS  NOpU  ONpPEACICHUHN
MOCJIEI0BATENIbHOCTH B U3YUYEHUU TEM JUCUUILIAHBI.

3aBepIaronM 3TaoM CaMOCTOSTEIBLHON pPabOThl SIBISETCS MOATOTOBKA K
clade 3adeTa Ha MepBoM Kypce (B 1 cemectpe), mpearosiararonias HHTCTPalruio H
CUCTEMATH3alIUI0 BCEX IMOJYYEHHBIX TMPU HW3YUYEHHH JUCHUIUIMHBI 3HAHUMU.
[IpumepHBI TNepedeHb BOMPOCOB I 3adera IO JucuuIUiMHe «BBeneHune B
npodeccuro», a TakKe THIMOBBIC IPAKTUICCKUEC 3aIaHUs TSI 3a4eTa MPUBECHBI B TI.

9.6.
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PaGouvast mporpamma 1o nucruimHe «BeeneHue B npodeccuroy» cocTaBiieHa B
cootBercTBUU ¢ TpeboBanusimMu OI'OC BO no nHampasnenuro noaroroku 43.03.01
«CepBuc».

ITporpaMmma paccMoTpeHa W yTBEp)KIEeHA Ha 3acenaHud kadenpsl Ne 2
«ConumnanbHO-3KOHOMUYECKUX JUCHUIIINH U CEPBUCAY «_7¢ » ihnlesi.f 2023
é
roza, npotokosn Noe 7 .

PazpaboTunku:
" ;m«
K.D.H. L Murpodanos C. B.
R
J.9.H., TOHEHT S Komenena T.H.

-

3aBemyromuii kadenpoit Ne 2 «CouuanbHO-3KOHOMHUYECKUX JUCHMIUIAH U
CepBHCay

- / =7
JI.9.H., JOIIEHT A/ﬁw/ Komenena T.H.

ITporpamma cornacoBaHa:

PyxoBogutens OITOIT

J.9.H., JIOIIEHT % Komenesa T.H.

[IporpamMma paccMOTpeHa U 0f00peHa Ha 3acefaHud Y4eGHO-MeTOIUIECKOro
cOBETa YHUBEPCUTETA K 2 & »  _vsia i 2023 ropa, nporokon Ne g .
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