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1 Ilesm ocBOeHHSI AUCHUILINHBI

JNucuumnuaa «OpraHuzanus OpeanpuHUMATEIbCKON NeSITeIbHOCTU B cdepe
cepBUCa Ha TPAHCHOPTE» CIOCOOCTBYET (OPMUPOBAHUIO CUCTEMBI 3HAHUUA 00
OCHOBaX COBPEMEHHBIX HAYYHBIX U MPAKTUYECKUX 3HAHUMN 110 OCHOBAM COBPEMEHHBIX
Hay4YHBIX ¥ MPAKTUYECKUX 3HAHUI B 00JIACTH MPEANPUHUMATEIIBCKON ESITEIHHOCTH,
00 PKOHOMHYECKHX acHeKTax MpeApUHUMATENbCTBA, O CUCTEME HAJIOr000JI0KEHNU,
00 OTBETCTBEHHOCTH NpEANPUHUMATENSI, O TOCYJAapCTBEHHOM  MOJJIEpIKKe
peANPUHUMATENIBCTBA, 00 OCOOCHHOCTSX MPEANPUHUMATEIbCKON JEATEILHOCTH B
chepe TpaHCIOPTHBIX YCIYTr, a Takxke 00 OCOOEHHOCTSX, Croco0ax M CpelcTBax
pemieHus TOpoOJeM B MPOIECCE CEPBUCHOTO OOCITY)XMBAHUS MPEINPUATHI
TpaHCHIOPTHOU cepbl B chepe opraHu3anuu MpeapuHUMATEIbCKON JIeSITEIBHOCTH
Ha TIPEANPUATUIX CepBUCcA B chepe TPaHCIOPTa.

Henssmu  ocBoeHUsT AUCHUIUIMHBI «Opra"uzanus OpeanTpUHUMATEIbCKOMN
NesTENbHOCTH B cdepe cepBUCa HA TPAHCIOPTE» SBISAIOTCS (OPMHUpPOBAHUE Y
00ydJaromuxcs TEOPETUYECKUX OCHOB, MPAKTUYECKUX (POpM M METOJOB MPUHSITHUS
IUIAHOBBIX M YIPaBICHUYECKUX PEIICHUN Ha OCHOBE HCIIOJIb30BAHUS COBPEMEHHBIX
HAy4YHBIX W  TPAKTHYECKUX 3HAHUKW 1O OCHOBaAM  MPEeANPUHUMATEIIHCKON
JEATeIbHOCTH B TIPOIIECCE CEPBUCHOTO OOCITYKMBAHMS TIPEANPUATUN TPaAHCIIOPTHOM
cdepsl.

3alayaMy OCBOCHHMSI TUCHIUTIITUHBI SBIISTIOTCS

- chopMHUpOBaTh y OOYYAIOIIUXCS OCHOBY JIA TNPEANPUHUMATEIHCKOTO
MBIIIJIEHUS! M KOHKPETHBIX TPHUEMOB pEIICHHsS 3aJad B YCJIOBUAX PHIHOYHOMN
KOHKYPEHIIMH Ha MPeINPHUATHSIX cepBHCca B cepe TPAHCIIOPTa;

- 3HAKOMCTBO OOYyYalIIUXCS C OCHOBAaMH BbIOOpa ONTUMAJBHBIX
CIIOCO0OB pellIeHUs 3a7a4 B paMKaxX IMOCTaBICHHOW II€TH, UCXOS U3 JEUCTBYIOIINX
NPAaBOBBIX HOPM, HMEIOIIMXCS PECYpCOB U OTPAaHUYEHUN B TIPOIECCe OICHKU
3 PEKTUBHOCTH PE3YIBTATOB JIEATCIHPHOCTH B Pa3IMYHBIX cepax B HaIMPaBICHUU
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HMHPPACTPYKTYPHOU TOAJCPKKH U
HKOHOMHMYECKOM  0O€30MacHOCTM B MPOIECCEe  CEPBUCHOTO  OOCITYKHUBaHUS
MPEANPUATAN TPAHCTIOPTHOU cephl;

- 3HAKOMCTBO OOYYarommxcs C METOJaMH OCYIIECTBICHHUS JEIO0BOU
KOMMYHUKAIIMHM B YCTHOW M MMUCBMEHHON (hOpMax B MPOIIECCE OpTraHU3AIMK CEPBUCA
B aj’pOIOPTy M Ha BO3AYIIHOM CYAHE; C MEXaHHW3MOM OCYIIECTBIEHHUS AEIOBOU
KOMMYHHUKAIIM B YCTHOW W THCHhbMEHHOW (opMax Ha TOCYJapCTBEHHOM S3BIKE
Poccuiickoit @enepanuym B OpoLecce OpPraHU3aly CEpBUCAa B a’pomnopTy M Ha
BO3IYLIHOM CYJHE; C MEXaHU3MOM OCYLIECTBJICHHS JE€JI0BOM KOMMYHHUKAIIMU B
YCTHOW W MHChMEHHOW (opmMax Ha HWHOCTpaHHOM (BIX) sI3bIKE (aX) B TMporiecce
OpraHU3alMy CepBHCA B a3POIOPTY U HA BO3IYIIIHOM CYJIHE;

- 3HAKOMCTBO OOYYaIOIIUXCSI C METOJAaMU OCYILIECTBIICHUS MOANECPKKU
JOJKHOTO YPOBHSI (PU3MUECKON MOATOTOBIECHHOCTH JJIsI 00ECTIEUeHUS TTOJTHOLIEHHOM
COIMaIbHOMN U MPOQECCUOHATBEHON AeATeNbHOCTY;

— 3HAaKOMCTBO OOy4YaloIIMXCSd C METOJIaMH OCYIIECTBICHUS TOHUCKA U
BHEJIPCHUSI TEXHOJIOTMUYECKUX HOBAIMH M COBPEMEHHBIX MPOTPAMMHBIX TIPOJYKTOB B
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CEpBHUCHYIO [ESATEIBHOCTh OPTraHM3allMd B TMPOIECCe OPTaHU3alUU CEPBUCHOTO
oOcCiTyXMBaHHs MOTpeOuTeNel Ha TPaHCIOPTE, B TOM YHUCIe B cepe BO3AYHUTHOTO
TPaHCIIOPTA,;

— 3HaKOMCTBO OOyYalolIUXCs C METOJaMH UCIOIB30BaHUS TEXHOJIOTHUECKHUX
HOBAIMi U COBPEMEHHOTO MPOTPAMMHOT0 00ECIEYeHUs B CEPBUCHOMN JESITEILHOCTH
B MPOILIECCe OpraHU3aIMi CEPBUCHOTO 0OCTYKMBAHUS MOTpEOUTENEH HA TPAHCIIOPTE,
B TOM 4HCIIe B cepe BO3IYITHOTO TPAHCTIOPTA,

- 3HAaKOMCTBO OOYYarOIMMUXCS C aQJITOPUTMOM BBIOOpa ONTHUMAIIBHBIX
CIIOCOOOB WX pEIICHHS, MUCXOAS U3 JEHCTBYIONIUX IPABOBBIX HOPM, HUMEIOIIUXCS
pecypcoB W OTpaHMYEHUH B TIpoliecce OIeHKH d(H(PEKTHBHOCTH pPE3yabTaTOB
ACSTENPHOCTH B Pa3MYHBIX cdepax B HaIMpaBICHWU pa3pabOTKU OW3Hec-IJIaHa,
oOecrniedeHnsi HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHYECKOH O€30MacHOCTH B
IpoIecce CEPBUCHOTO 0OCTYKUBaHUS IPEANPHUITAN TPAHCIIOPTHOU chepsr;

— 3HAKOMCTBO OOYYalOUIMXCS C MEXaHM3MOM MAapKETHHTOBBIX HCCIIEIOBAHUN
pPBIHKA yCITyT, OCHOBBI MOTUBAIIUH ITOTPEOUTENICH U KOHKYPEHTOB B IMPOIIECCE OIICHKU
3 (HEKTUBHOCTH PE3yJbTATOB ACATEIBHOCTH B Pa3IMUHBIX cepax B HaIPaBICHHH
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
PKOHOMHUYECKOW  0€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCITY)KHMBaHUS
NPEINPUATUHN TPAHCTIOPTHOM cephI;

— 3HAKOMCTBO OOYYaOIIUXCSI ¢ OCHOBAMH MEXaHHM3Ma OIPECICHHS, aHAIH3a,
OLICHKU IPOU3BOACTBEHHO-9KOHOMUUYECKHUX TIIOKa3aTeNel MpeAnpusTuil cepBuca B
nporecce oleHKd 3PGEeKTUBHOCTU PE3yIbTaTOB ACSITEIBHOCTH B PA3IMYHBIX chepax
B HampaBJIeHUW pa3paboTku Ou3Hec-TIaHa, obOecreueHus WHOPACTPYKTYpPHOM
HNOJACPKKA H  DKOHOMHUYECKOW  O€30MacHOCTH B  TIPOIECCE  CEPBUCHOTO
00CTy>KUBaHUSI IPENPUATHI TPAHCIIOPTHOU cephr;

— 3HAKOMCTBO OOYyYalOIIUXCS C OCHOBAMHU TPUHATHA HKOHOMHYECKHU
000CHOBAaHHBIX YIIPABJICHUECCKUX PEIICHUN B Mpolecce OIeHKH 3PHEKTHBHOCTH
pE3YNIbTATOB JIEATEILHOCTH B pa3IMUHBIX c(epax B HaMpaBICHUU pPa3zpabOTKH
Ou3Hec-U1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
chepsr;

— 3HAKOMCTBO OOYYaIOUIUXCA C MEXaHU3MOM OOECHEeUYEeHUs HKOHOMUYECKOU
(G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TIPOIECCE OIEHKH
3G (HEKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B Pa3IMYHBIX cepax B HANPABICHUH
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIIEPKKH |
HSKOHOMUYECKOW  O€30MacHOCTH B  MPOIECCe  CEPBUCHOTO  OOCTY>KHMBaHUS
MPEANPUATANA TPAHCTIOPTHOU CEPHI;

— 3HAKOMCTBO OOYYarommxcs ¢ OCHOBaMHU MeXaHu3Ma (hOpMUpPOBaHHMS eI U
3alay  JIeATeITLHOCTH TMOAPA3ICICHUN CEPBUCHOW JCSITEIBHOCTA TPEINPUSITHUS;
METO/IBl OpTaHW3allMH TUIAHUPOBAHUS W MOHHUTOPUHTA JIEITEIIBHOCTH CEPBUCHOM
KOMITAaHUHA B TPAHCHOPTHOH cdepe M B chepe TOCTENMPUHUMCTBA Ha TPAHCIIOPTE;
OCHOBBI MEXaHW3Ma OpTaHW3alldd WX BBINIOJHEHWS B TMPOIECCE OICHKU
3 (HEKTUBHOCTH PE3yJIbTATOB ACATEIHLHOCTH B Pa3IMYHBIX cepax B HAIPABICHHUU
pa3paboTku OusHec-IjaHa, oOecreyeHus UHPPACTPYKTYpPHOU MOIAECPKKUA U
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HPKOHOMHUYECKOW  O€30MacHOCTHM B  MPOIECCE  CEPBHCHOTO  OOCTY>KHMBaHUSA
MPEeANPUATANA TPAHCTIOPTHOM CepBl;

— 3HAKOMCTBO OOYYarOIIMXCS C OCHOBAMHU TPHUHATHS OpraHU3aIMOHHBIX
pELIEHUN 10 PAa3BUTHUIO KIUMEHTYPHBIX OTHOLICHUN NPEANPUATUS TPaHCIIOPTHOU
cheppl u cdepbl TOCTENPUMMCTBA HA TPAHCIOPTE B MPOIECCE  OIECHKU
3¢ (HEeKTUBHOCTH PE3YNBTATOB JACATEILHOCTH B PAa3IMUHBIX cdepax B HaAIMpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HMHPPACTPYKTYpPHOH TOIJAEPKKH U
HPKOHOMHUYECKOW  0Oe30macHOCTH B MPOIECcCe  CEPBUCHOTO  OOCTY)KHWBaHUS
MPEeANPUATANA TPAHCTIOPTHOM cepbl;

— 3HAKOMCTBO OOYYaOIIMXCSI ¢ OCHOBAMU MEXaHHM3Ma pa3paboTKH KOMILIEKCa
MEPONPUATHN 10 OpraHU3allid, IUJIAHUPOBAHUIO W MOHUTOPUHTY JEATEIBHOCTH
CEepBHCHOW KoMmaHuu B cdepe TpaHCHIOpTa © OOBEKTOB aABUAIMOHHOMN
UHPPACTPYKTYPHI B MPOIECCEe OICHKH () (HEKTUBHOCTH PE3YNIBTATOB JIESATEIHHOCTH B
pasnmuuHbIX cdepax B HaNpaBiICHUU pa3pabOTKKU Ou3Hec-IJiaHa, oOeCTeUeHUs
MHPPACTPYKTYPHON TMOANEPKKHM M DIKOHOMHUYECKOW O€30MacHOCTH B TIpoIecce
CEPBHUCHOTO O0CITY)KHBAHHS MPEATNPUATHI TPAHCTIOPTHOH CEPHI;

— 3HAKOMCTBO OOYYalOIIUXCS C METOJAaMH OpTaHWU3alUd W TPOBEIACHUS
MapKETHHIOBOTO aHaln3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B aj’ponopTy W Ha
O0OpTy BO3AYIIHOTO CyJHa B TMporecce OIeHKH 3(P(EKTHBHOCTH pE3YJIBTaTOB
JESTENHOCTH B Pa3jMYHBIX cepax B HAMPaBICHUU pa3paObOTKH OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IpoIecce CEPBUCHOTO OOCTYKUBAHUS MPEINPUATUN TPAHCTIOPTHOU cephr;

— 3HAKOMCTBO OOYYarOIIMXCA C OCHOBAMHM MEXaHH3Ma pa3pabOTKU CHUCTEMBI
Habopa, OOydeHUss W MOTHUBALMU COTPYJIHUKOB CTPYKTYPHOTO IMOJApA3/ENeHUs B
nporecce oleHKd 3PGEeKTUBHOCTU PE3yIbTaTOB ACSITEIBHOCTH B PA3IMYHBIX cepax
B HampaBJICeHUH pa3paboTku Ou3Hec-TUIaHa, obOecredeHus WHOPACTPYKTYPHOM
NOJNJEP)KKM M SKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
00cITy>KUBaHMS IPEANPUITUH TPAHCIIOPTHOU cepHl;

— 3HaKOMCTBO OOYyYalOIIUXCS C OCHOBAaMHM MEXaHHW3Ma OpraHu3alud |
yIPaBIE€HUS HMMYIIECTBOM a’3pOIMOPTOBOIO KOMIUIEKCAa M AaKTUBAMH CEPBHCHBIX
OpEeINpUsITUA Ha TPAHCIOPTE; METOMbI ONpejAesieHUs Mokaszareneil 3pPpexTuBHOCTH
AESITEIbHOCTH CTPYKTYPHOT'O TOJpAa3AeieHUs] MPEANpUsATUIl CepBUCAa B YCIOBHIX
TPAHCIIOPTHOTO KOMIUIEKCAa B Tpolecce OIEHKH 3()PEKTUBHOCTH pe3yiIbTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HAMpaBlIeHUU pa3paboTKku OusHec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCe CEPBUCHOTO OOCTY)KMBAHUS TIPEANPUATHN TPAHCTIOPTHOU CPephr;

—3HAKOMCTBO C  OCHOBAaMHM  pPOCCHUWCKOW  IPABOBOM  CUCTEMBI U
3aKOHO/IaTeIbCTBA, C OCHOBAMHU INPHUMEHEHHs] B NMPO(PECCHOHAIBHON IesTeNbHOCTH
HOpPMaTHBHBIX MPABOBBIX aKTOB B Cpepe CEpBUCA;

- ¢opmupoBanue y  OOydaroIIMXCS ~ HAaBBIKOB  HCIIOJIb30BAaHUSA
WHCTPYMEHTapHs 3¢ (HEKTUBHOTO yIpaBICHUS IpeNPUHUMATETHCKON
AeSITeNPHOCTBIO, HW3Y4YEHHE TMIpoLlecca YIpaBICHHUS OpTaHM3alMed CEepBUCHOU
AESTEIPHOCTA ~ COBPEMEHHOTO  NPEANpUATHS ¢ IMyTedl  TOBBIMICHUS €0
3(hEeKTUBHOCTH.



Huciumnaa «Opranu3anus npeanpUHUMAaTENbCKON eATeIbHOCTH B cdepe
cepBUCa Ha  TpPaHCIOpPTE»  OOECNeYMBAaET  MOATOTOBKY  BBIIYCKHMKAa K
OpraHU3alMOHHO-YIIPaBICHUYECKOMY TUITY 3a]a4 Npo(heCcCUOHANIBHON AESTENbHOCTH.

2 Mecto nucunmiunsl B ctpykrype OITIOII BO

JNuctumnraa «OpraHuzanus OpeanpUuHUMAaTeIbCKON NesITeIbHOCTH B cdepe
cepBUCa Ha TPAHCHOPTE» TMPEACTaBIAECT COOON AUCIUIUIMHY, OTHOCALLYIOCA K
obsi3atenbHOM yactu biioka 1 Jucuuminael (Mogynn).

Jlannas ~ jauciuruiiHa — Oasupyercs — Ha  pe3yjdbTarax — 00yuyeHws,
c(hopMHUPOBAHHBIX y 00YYaIOMKUXCS TP OCBOEHUU NUCHUIUINH: «HpOpMaImoHHo-
KOMMYHUKAITUOHHBIE TEXHOJIOTUU u IPOrpaMMHOE oOecrieueHue
npodeccuOHaNbHOM S TENIbHOCTUY, «IIpaBoBenenue»,  «OKOHOMHKA |
pEeANPUHUMATEIECTBOY, « IKOHOMHKA MPETIPUITUS CEPBUCAY.

Jucnumraa «OpraHuzanus OpeanpUHUMATEIbCKON NesITebHOCTH B cdepe
cepBHCa Ha TPAaHCIOPTE» SIBISETCS 0OecneunBaromen Uil CIeIyONUX TUCIUILIAH:
«JKOHOMHUKA Tpyla M JProHoMuKa», «OpraHuszanusi cepBUca B a’ponopry U Ha
BO3/YIIHOM CYAHE», «DKOHOMHMKA W OpraHu3alus Tpyla B CEpBUCE HA BO3AYIIHOM
TpaHCTIOPTE», «IKOHOMHMKA TpyJla Ha BO3IYIIHOM TpaHcmoprte», «TexHuko-
SKOHOMUYECKOE OOOCHOBAHME HWHBECTHUIIMOHHBIX M HWHHOBAIIUOHHBIX ITPOCKTOB B
CEpBHCEY.

JucturuinHa usyyaercs B 4 u 5 cemecTpax.

3 Komnerenunu ob0yuawiuierocsi, gopMmupyeMbie B pe3yJibTaTe OCBOEHHSA
AUCHUNTHHBI

IIpouiecc ocBoeHus: AUCUUILUIMHBI «OpraHuzanus OpeapUHUMATEIbCKOU
NeATeIbHOCTH B cdepe cepBHca Ha TPAHCIIOPTE» HAIMpaBIeH Ha (PopMHUpOBaHUE
CIEIYIOIIMX KOMIIETCHIHM:

KOI[ P€3ynBTaT OGy‘-IeHI/IH: HaMMCHOBAHHUC KOMIICTCHIWH, MHAWKATOPLI
KOMIICTCHIIMH KOMIICTCHII MU

Cnoco0en ompeneasiTb KpPyr 3aJlad B paMKaxX NOCTABJIEHHOM
HeJii M BbIOHPATh ONTHMAJbHBIE CHOCOOBI HMX pelleHus,
HCXOASl M3 [IefCTBYIOIIMX MNPABOBBIX HOPM, HMEIOIIMXCH
pecypcoB ¥ OTPAHUYCHU I

YK-2

YMeer BbIOMpaTh ONTUMAaJbHBIE CHOCOOBI pEIICHUS 3ajad B
U1 %yk-2 paMKax MOCTABJIEHHOW LIEJIH, UCXOISI U3 JCUCTBYIOIIUX MPABOBBIX
HOPM, UMEIOIINXCSI PECYPCOB U OTPAHUYCHUN

Bnagets anroputmMoMm BbIOOpa ONTHMANBHBIX CIOCOOOB HX

N 3yxk-2 pELICHUs, UCXOISl U3 JEUCTBYIOIIMX MTPABOBBIX HOPM, UMEIOIIUXCS
pECYypCOB U OTPAHUYCHU I
VK-4 Cnoco0eH ocyuiecTBJIATh 1eJ10BYI0 KOMMYHHMKALMIO B YCTHOH

U NHCbMEHHOI (l)opMax HaA TOCYAAPCTBCHHOM  SI3BIKE
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUHU

Poccuiickoit @erepaliuu 1 MHOCTPAHHOM(bIX) sI3bIKe(aX)

U yks

Bnageer meTonaMu OCyIIECTBJIEHUS J€JI0BOM KOMMYHHUKAIMU B
YCTHOW M MUCbMEHHOM (hopmax

U/Pyk-4

YMeeT OCYLIECTBIATH JEIOBYH0 KOMMYHHKAIIMIO B YCTHOW U
NUCBMEHHOM (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoi
denepanuu

N/ Cyk4

Brnaneer HaBbIKaMM OCYIIECTBIICHUS JI€JIOBOM KOMMYHHUKAIIMU B
YCTHOM ¥ MUCbMEHHOM hopMax Ha MHOCTPAHHOM (BIX) sI3BIKE (aX)

YK-7

Cnoco0eH mnoajep:KuBaTh [IO0/LKHBII YpOBeHb (HU3NMUYEeCKOH
MOAT0TOBJIEHHOCTH s obecnevyeHHs MOJTHOLEHH O
COLHAJILHON M MPO()eCCHOHATIBLHOMN NeATEIbHOCTH

U yi7

Bnageer metomamMu moasep:KKd AOHKHOTO YPOBHSI (PU3MUYECKOH
MOJIFOTOBJIEHHOCTH JIJIsi 00€CreueHusl MOJHOLEHHON COLMaNbHOMN
U ipoeccuOHaTBHOM IeITeTbHOCTH

U1 %yi.7

YMeer  moanepkuBaThb — JOJDKHBIM  ypOBEHb  (pu3myeckoi
HOJArOTOBJIEHHOCTU AJIi 00€CNe4YeHUsl MOJHOLICHHON COLMalbHON
U ipohecCuOHaTbHOM 1eITeNTbHOCTH

U 3yk7

BJIa,IIGGT HaBbIKaMHU IIOOACPIKKU HOJIZKHOI'O YPOBH:A (1)H3H‘I€CKOP1
IMOATOTOBJIICHHOCTHU JIA oOecrneueHus HOHHOHCHHOfI COHH&HBHOﬁ
)41 HpO(i)GCCI/IOHaHLHOﬁ ACATCIIBHOCTHU

OIIK-1

CnocofeH TNPUMEHATHh  TEXHOJOTHYeCKHMe HOBAMM U
COBpeMeHHOe MPOorpaMMHoOe odecrnievueHne B chepe cepBuca

U1 onk-1

Omnpenensier MOTPEOHOCTh B TEXHOJOTHYCCKUX HOBAIUSAX U
nH(}OopMaIMOHHOM o0ecIieueHnH B chepe cepBuca

U1 %0mk-1

Ocy1iecTBIsI€T MOUCK U BHEIPEHHUE TEXHOJOTHUYECKUX HOBALUM U
COBPEMEHHBIX  IPOrPaMMHBIX  NPOAYKTOB B  CEPBHUCHYIO
JEATEIbHOCTh OPraHU3aluu

N 3onk-1

3HaeT WM yMEET MCIOJIb30BaTh TEXHOJOTHYECKHE HOBAIlMU U
COBPEMEHHOE TMporpaMMHOEe  OOEeClleYeHHe B  CEPBUCHOM
JESITEIbHOCTH

OIIK-4

Cnocoben OCYHIECTBJSATH HCCIIe0BaHUE PBIHKA,
OPraHU30BBIBATH MPOJAKM M NPOJABHUKEHHE CEPBHUCHBIX
NPOAYKTOB

U o4

Ocy1iecTBasieT MapKETHUHIOBbIE HWCCIEIOBAHUSI PBIHKA YCIYT,
MOTHUBALIMIO TOTPEOUTENIEH 1 KOHKYPEHTOB

OIIK-5

CnocofeH  NpPUHHUMATh  JKOHOMHMYECKHM  00OCHOBAHHbIE
pelieHHsi, o0ecneYMBATh JIKOHOMUYECKYI 3(PdeKkTuBHOCTH
opranm3anuii  u30panHoi  cdepbl  npodeccHoOHATbHOM
AeSITeJIbHOCTH

U1 onk-s5

Omnpenensier, aHaIU3UPYET, OLECHUBAET  MPOU3BOJACTBEHHO-
SKOHOMUWYECKHE MOKA3aTEeIU NPEANPUITAN CEpBHCA

U1 %omics

HpI/IHI/IMaeT SKOHOMHYECKH OOOCHOBAHHBIC YIPABICHUYCCKHC
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINHN, MHANKATOPLI
KOMIICTCHIIUHU

peLIeHus

N Pomnk-s

ObecneunBaeT SKOHOMUYECKYIO 3((PEKTUBHOCTh CEPBUCHOMN
JEeSITENbHOCTU NPEANPUSITUS

OIIK-6

Cnoco0eH NpuUMeHATh B NPO(PecCHOHANBHON 1eATeJIbHOCTH
HOPMATHBHBbIE IPABOBbIE aKTHI B c(hepe cepBuca

N orx-6

Ocy1iecTBisieT NOUCK U MPUMEHSET HEOOXOAUMYIO HOPMATUBHO-
OPAaBOBYIO JOKYMEHTALMIO JJis JEeATENbHOCTH B H30paHHOMN
npodeccruoHaIbHOM cdepe

N Pomk-6

CobOmomaer 3akoHogatenbcTBO  Poccuiickoit  ®Denepanuu o
PEJOCTABICHUN YCIYT

N Ponx-6

OO0OecnieynBaer JIOKYMEHTO000pOT B COOTBETCTBUU c
HOPMAaTHUBHBIMU TPEOOBAHUSIMHU

IK-4

Cnoco0eH OCymecTBJATH OPraHU3ANUOHHOE olecnevYeHue
npouecca CepBHCHOI0 O00CHAY:KHUBAaHHS, IUIAHUPOBAHUE H
MOHHUTOPHUHI  JIeSITEJILHOCTH  CEPBHCHOH  KOMIAHMH B
TPAHCHOPTHOM cdepe U OpraHu3amu chepbl rocTenpuUMCTBA
HA TPAHCNOPTEe, NPUHUMATH PpelleHuss 00 yNpaBJIeHUU
TYPHUCTCKO-PEKPEALMOHHBIMU IPOEKTAMH, OPraHU3aAlUUU |
yHpaBJeHUH TPAHCIOPTHON MHPPACTPYKTYpOil, B TOM YHUCJIE
HMYIIECTBOM a3PONOPTOBOr0 KOMILIEKCA

U ks

dopmupyeT T1eNb W 3aJaud  JIEATEIBHOCTH TMOJpa3iesieHui
CEpBHCHOHM JEATENLHOCTH TPEINPUATHS, BIIAIEET METOJaMHU
OpraHM3allMd TUTAHUPOBAHHS W MOHUTOPWHTA JCSITEIHLHOCTH
CEepBHCHOM KOMIIAHMHM B TpaHCHOpTHOW cdepe m B cdepe
TOCTEIIPUAMCTBA  Ha  TPAHCIOPTE,  OpPraHU30BBIBACT WX
BBITTOJTHCHUE

U4

[IpyHuMaeT  OpraHU3alMOHHBIE  PEIIEHUS 110  Pa3BUTHIO
KJIMEHTYPHBIX OTHOIICHUH MPEANpPUATHS TPAHCHIOPTHOHM cephl u
chepbl TOCTETIPUUMCTBA HA TPAHCTIOPTE

IIK-5

Cnoco0eH OpPraHu3oBbIBATL M NPOBOAUTH MAPKETHHIOBBIii
AHAJIN3 NOTPEOHOCTH B CEPBUCHBIX YCJAYrax mpu 3KCITyaTanum
BO3JIYIIHBIX Cy/J10B u 00bEeKTOB aBHALIMOHHOM
HHPPACTPYKTYPHl, npu OpraHu3amum, BBINOJTHEHUH,
o0ecriedeHMH M OOCIYKHMBAHUM MOJETOB BO3AYLIIHBIX CY/I0B,
BO3JYIIHBIX NEPEBO30K U ABUALIMOHHBIX padoT

U ks

Crmocoben  pa3pabaThiBaTh  KOMIUIEKC ~ MEPONPHUATANA  TIO
OpraHu3alyy, IUIAHUPOBAHUIO M MOHUTOPUHTY JAESITEIbHOCTHU
CEepBUCHOM KOMMaHMU B cdepe TpaHcopra U OOBEKTOB
ABUAIIMOHHOW MHDPACTPYKTYPHI

U 3cs

Cnoco0eH opraHn30BbIBATH U IPOBOJUTh MAPKETUHIOBBIN aHAIN3
NOTPeOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTy U Ha OOpTy
BO3JIYIITHOTO CyJHA




Kon Pe3ynbTaT 00y4ueHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPHI
KOMIIETCHIIUN KOMIETEHIIUU

Cnoco0en pa3zpadarbiBaTh KOMILJIEKC MepP 10 NOBBIIICHHUIO
3¢ PekTUBHOCTH AeSITEJIHHOCTH CTPYKTYPHOIO MOAPa3aeieHusl

IK-6
U OpPraHM30BaTh Mpolecc UX peaju3alud B PpaMKax
TPAHCIOPTHOT0 KOMILJIEKCA
NG VYyactByer B paszpaboTka cuctembl Habopa, OOy4YeHHS U
I1K-6

MOTHBAIIMM COTPYAHUKOB CTPYKTYPHOT'O IOJPAa3/I€JICHHUS

Y4yacTByeT B OpraHu3allid M  YIPABICHUUM HMYLIECTBOM
adpPOIOPTOBOTO KOMIUIEKCA U aKTHUBAMHU CEPBUCHBIX MPEANPUATUI
N PnK-s Ha TpPaHCIOPTE; YyYacTBYeT B ONPEACICHUM IOKa3aTeyeu
3O PEKTUBHOCTU JEATEIIBHOCTU CTPYKTYPHOT'O TOJpa3jeicHus
MPEINPUATUI CEPBHUCA B YCIOBUAX TPAHCIIOPTHOTO KOMIIJIEKCA

Iliianupyembie pe3yabTaThl H3yYeHHUS AUCHUIIUHBI:

3HaTh:

— OCHOBBI BBIOOpPA ONTUMAJIBHBIX CIOCOOOB peIIeHHMs] 3ajJad B paMKax
MOCTaBJICHHOW 1I€JIM, HCXOAS W3 JICHCTBYIOIIMX IPABOBBIX HOPM, HUMEIOUTUXCS
pPECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKU dSPPEKTUBHOCTU pPe3yIbTaTOB
NESTENBbHOCTH B Pa3IMUHBIX cdepax B HamNpaBlIeHUU pa3pabOTKu Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IIPOLIECCE CEPBMCHOTO 0OCITYKUBAHUSA MPEANpHUATHii TpancrnopTHol cdepsl (M1%yk-
2); QITOPUTM BbBIOOpA ONTHMAJBHBIX CIOCOOOB WX PpEIICHUS, HCXOAd U3
NENCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHUYECHUI B IpOIECCe
ornleHKH 3(P(EKTUBHOCTH PE3YJIbTAaTOB JEATCIBHOCTH B Pa3IW4YHBIX cdepax B
HalpaBJIeHUW pa3paboTKu  Ou3Hec-TulaHa, oOecreueHuss HUHEOPACTPYKTYPHOU
NOAJNEPKKM M DKOHOMHUYECKOW  0€30MacHOCTH B IPOILIECCE  CEPBHUCHOIO
00CITy)KUBAaHUS PENPUATHIA TpaHcnopTHOH cdepsl (M 3vk-2);

— METOJIbl OCYIIECTBIICHUS JI€JIOBOM KOMMYHHUKAIIMA B YCTHOW M NMUCbMEHHOMN
dopMax B TMporecce OpraHu3alud MPEINPUHUMATEIBCKON JEATEIHHOCTH Ha
tpancnopre (U]Ilyi.4); MexaHM3M OCyNIECTBIEHHS IENOBOM KOMMYHHKALMH B
YCTHOW M MMChbMEHHOU (popMax Ha TOCynapCcTBEHHOM si3bike Poccuiickoit denepanuu
B Ipoliecce OpraHu3alud NPEeANPHUHUMATEIBLCKON AEATEIbHOCTH Ha TPaHCIOPTE
(U1%yk-4); MeXaHU3M OCYIIECTBICHHS JEI0BOH KOMMYHUKALIMM B YCTHOH WU
MUCbMEHHON (opMax Ha MHOCTPAHHOM (bIX) A3bIKE (aX) B MPOIECCE OpPraHU3alUU
npeANpUHAMATENbCKOM nesTensHocTd Ha Tpancnopte (U1 3yk.4);

— METOBI TIOJIIEPIKKHU TOJDKHOTO YPOBHS (DU3UYECKON MOATOTOBICHHOCTH JIJIS
oOecrieueHusl TOJHOIICHHOW COLMAIbHOH ©  TPOo(deCCHOHANBHOW CEPBHCHOU
JIeSITEJIbHOCTH (I/I,Z[lyK-7); METOABI TOIJACPKKH JOJDKHOTO YPOBHS (DH3NUSCKOM
MOATOTOBJIECHHOCTHU JJisl 00eCIeueHHs MOJHOLEHHON AesTEIbHOCTH B cpepe cepBuca
(U1%yk.7); cnocobbl pa3BUTHs (PU3MUYECKUX KA4ECTB JUIS MOJIEPHKAHUS JOJKHOTO
YpOBHSL  (pu3HUECKON  TMOATOTOBIECHHOCTH JJii  OOECIEUEHHsS]  MOJHOLIEHHOM
colManbHoi 1 podeccuoHanbHoil cepsucHoil aestensaocTu (M 13yk-7);
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— METOABl ONpEAeNICHUs TOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIUAX U
nHpopManiMoHHOM oOecrnieueHU B cdepe cepBUca B TMpolecCe OpraHU3alUU
MPEANMPUHUMATEITHCKON NIEATETLHOCTH U CEPBUCHOTO OOCITY)KMBAHUS MOTpPEOUTENEH
Ha TPaHCIIOPTE, B TOM 4HcIie B cepe Bo3aymHoro Tpancnopra (U1 onk-1); MeToasl
OCYIICCTBIICHHS TIOWCKA M BHEAPEHUS TEXHOJIOTHUYECKUX HOBAIIMH M COBPEMEHHBIX
MPOrPaMMHBIX TPOIYKTOB B CEPBHUCHYIO NESITECIBHOCTH OpPraHU3AIlMM B IPOIECCe
MPEANPUHAMATEIBCKON JIEATEILHOCTH W OpPTaHU3alMA CEPBUCHOTO OOCITYKHUBAHUS
noTpeduTeneil Ha TpaHCHOPTE, B TOM dWcie B cdepe BO3AYIIHOTO TpPaHCIOpPTa
(M0%0mK-1); METOABI MCIIOJIB30BAHUS TEXHOJIOTMYECKMX HOBALMI M COBPEMEHHOIO
OporpaMMHOTO  OOecrieueHus] B CEpPBUCHOM  JACITENBHOCTH B MpOIecce
NPEINPUHUMATEITLCKON JEATEILHOCTH W OpPraHU3allud CEPBUCHOTO OOCITYKHMBAHUS
notpeOuTeneld Ha TpaHCIOPTE, B TOM YHUCIEe B cdepe BO3AYIIHOTO TPAHCIOPTA
(U %omk-1);

— MEXaHHM3M MapKETHHTOBBIX MCCJICAOBAHHMI PBIHKA YCIIYT, OCHOBBI MOTHBAIIUU
norpeduTeneld 1 KOHKYPEHTOB B TIpoliecce OIEHKH A(P(EKTUBHOCTH PE3YJIBTATOB
ACSATENFHOCTH B Pa3jMYHBIX cdepax B HaMpaBICHWU pa3pabOTKU OW3HEC-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUYECKON O€30MMacHOCTH B
IIPOLIECCE CEPBHCHOTO OOCITYKMBAHMs NPEANpPHATUIA TpancropTHo chepsl (M omk-
4);

— OCHOBBI MEXaHHM3Ma OIpEACNCHNs, aHajln3a, OIEHKH IPOU3BOJCTBEHHO-
HSKOHOMHMYECKUX TIOKaszaTeled MpeanpusTHil cepBUCAa B TMPOIECCE OIEHKH
3G ()EKTUBHOCTH Pe3yJIbTATOB ACATEIBHOCTH B PAa3IMUHBIX cepax B HANPABICHUU
pa3paboTku OusHec-TjIaHa, obOecnedeHuss UHPPACTPYKTYpPHOU TOAACPKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOrO  0OOCIYKMBaHUS
npexnpustuii TpancnoptHoi cdepsl (U] onk-5); OCHOBBI IPUHATHS SKOHOMUYECKH
000CHOBAaHHBIX YIIPABICHUYECKUX PEIIEHUH B Mpolecce OIeHKH 3P(HEKTHBHOCTH
pE3YNIbTATOB [IEATEIBHOCTH B pa3IMUHBIX c(epax B HaMpaBICHUU pPa3zpabOTKH
Ou3Hec-U1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA U IKOHOMHUYECKOM
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMUBAaHUS MPEAIPHUITHI TPAHCIIOPTHOU
chepsr  (M1%0mk-5); MeXaHM3M oOecredeHusl SKOHOMHMYECKOH 3(PEeKTUBHOCTH
CEpPBUCHOW JCSATENBHOCTH TMPEANPHUITHS B TMporecce OINeHKH 3(PPEeKTUBHOCTH
pPE3YNIBTATOB JIEATETLHOCTH B pa3IMUHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHUECKOU
0e30macHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
cdepst (U Porks);

—- OCHOBHBIC HOPMBI TIpaBa ¥ HOPMATHBHO-TIPABOBBIC aKThl B chepe cepBuca;
OCHOBHBIE OCOOEHHOCTHM POCCHMCKOM TMpPaBOBOM CHUCTEMBI W  POCCHICKOIO
saxonogarenscta (MIomnks); MpaBoOBbIE W STHYECKHE HOPMBI O IPENOCTABICHUH
yenyr (M0%0mk-6); OCHOBHBIE HOpPMATHBHBEIE TPeOOBaHUA K JOKYMEHTOOOOPOTY B
ctepe cepsuca Ha Tpancnopre (M13omks);

— OCHOBBI MexaHm3Ma (GOPMHPOBAHUS Iele W 3a7a4 JACATEIBHOCTH
MO/Ipa3/IeTICHUH CEPBUCHON JEATEIBHOCTH NPEANPUSATHS; METOIBl OpTraHU3aIIH
IUIAHUPOBAHUS W MOHUTOPWHTA  JCATEIBHOCTH CEPBHCHOW KOMIIAHWUU B
TpaHcopTHOW cdepe m B cdepe TOCTENPUUMCTBA HA TPAHCIIOPTE, OCHOBBI
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MEXaHU3Ma OpraHu3alMy HX BBINOJHEHUS B MpolLecce OUEHKH 3(P(PEeKTHBHOCTU
pE3yJIbTATOB JIEATEIBHOCTH B pa3JIMUHBIX c(epax B HaIMpaBICHUU pPa3zpabOTKH
Ou3Hec-TUIaHa, obOecrneueHus HHPPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKMUBAaHMS MPEAIPUITHI TPAHCIIOPTHOU
chepsl (U/I'1ik4); OCHOBEI HPHMHATHS OPTaHM3AIUMOHHBIX PEIIEHHMI IO Pa3BUTHIO
KJIMEHTYPHBIX OTHOLUEHUW TPENNpUATUS TPaHCHOPTHOM cdeppl U cdepbl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOIECCe OLEHKU 3P(HEKTUBHOCTU PE3YJIHTATOB
NEeSATENbHOCTH B Pa3IMuHbIX cdepax B HaNpaBlIeHUU pa3pabOTKU OuzHec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKON O€30MacHOCTU B
IIPOLIECCE CEPBUCHOTO 00CITY)KUBAHUS TIPEANPUATHI TpancnopTHo chepbl (M13mk-4)

— OCHOBBI ME€XaHU3Ma pa3pabOTKU KOMIUIEKCAa MEPOIPHUATHI 1O OpraHu3aluy,
IUIAHUPOBAHUIO W MOHHUTOPHUHTY JESTEJIbHOCTH CEPBUCHOM KOMIIaHMM B cdepe
TpaHCOpTa U OOBEKTOB AaBUALMOHHOW HWHOPACTPYKTYpbl B TIPOLECCE OLEHKH
3G (PEKTUBHOCTH PE3YJbTATOB JCATEIBHOCTH B PA3NMYHBIX cPepax B HaANpPaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOIO  0OCIYKMBaHUS
npeanpusTHii TpancnoptHoi cdepsl (M1 k.5); METOABI OPraHU3alUK U TIPOBEICHHS
MapKETUHTOBOI'0 aHalIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pornopTy M Ha
OOpTYy BO3IYIIHOIO CyAHa B Tpolecce OIEHKU 3S(PHPEKTUBHOCTH PpE3yJbTaTOB
NESTENBbHOCTH B Pa3IMuHbIX cdepax B HamNpaBleHUU pa3pabOTKu Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKH U HKOHOMHUYECKON O€30MacHOCTH B
IIPOLIECCE CEPBUCHOTO OOCIYKUBaHUA NPeANpUATHii TpancrnopTHol cdepbl (MI3mk-
5);

— OCHOBBI ME€XaHHM3Ma pa3pabOTKU CUCTEMbl HaOOpa, OOyYeHUsT U MOTHBAIUU
COTPYIHHUKOB CTPYKTYPHOTO MOJApAa3/eNieHUs B MpoIlecce OLEHKH 3(PPEeKTUBHOCTU
pPE3YNIbTATOB JIEATETLHOCTH B pa3IMYHBIX c(epax B HaMpaBICHUU pPa3zpabOTKH
Ou3Hec-1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMUBAHUS MPEANPHUITHI TPAHCIIOPTHOU
chepsl (M%mk-6); OCHOBHI MEXaHHM3Ma OPTraHM3allid U yHPABICHUS HMMYLIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMU CEPBHUCHBIX MPEANPHUSATHN HA TPAHCIOPTE;
METOJbl ONpEeJeNeHUs IMoKazarenael 3(pPeKTUBHOCTU AESATENBHOCTH CTPYKTYPHOTO
MIO/Ipa3/ieNIeHUs] MPEANPUATHIA CEpBHCA B YCIOBUAX TPAHCIOPTHOIO KOMIUIEKCA B
nporecce OleHKH 3()(PEKTUBHOCTU Pe3ysbTaTOB EATEIbHOCTH B PA3IMYHBIX chepax
B HampaBJeHUW pa3paboTku OwusHec-TIaHa, oOecredeHus: UHPPacTpyKTypHOM
MONJIEP)KKM M SKOHOMHYECKOW  0€30IIaCHOCTM B IPOILECCE  CEPBHCHOIO
00CIyKMBaHUS NpeAnpHUATHii TpaHcnopTHOH cepsl (U 3nk-6);

YMers:

— NPUMEHATH OCHOBBI BBIOOpAa ONTHUMAJBbHBIX CIIOCOOOB pELIECHUS 3a1ad B
paMKax IIOCTaBJIEHHOM WEIM, HUCXOAS M3 JCHUCTBYIOIIMX IMPAaBOBBIX HOPM,
MMEIOIUXCS PECYpCOB U OrPAaHWYEHUH B IHpoLecce OLEHKH 3(PPEeKTHBHOCTH
pEe3yJIbTaTOB JEATEIbHOCTH B pa3IMUHBIX c(epax B HaIMpaBICHUU pPa3pabOTKH
Ou3Hec-11aHa, oOecreueHuss WUHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUUYECKOU
0€30IacHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUSITHI TPAHCIOPTHOM
chepsl (M/1%yk2); TPUMEHATH AaIrOPUTM BHIOOpA ONTHMANBHBIX CIIOCOOOB HX

10



peleHns, UCXOAS W3 JEUCTBYIOIIMX IPABOBBIX HOPM, HMMEIOLIUXCS PECYPCOB U
OTpaHUYEHUN B TpolEecCe OLEHKH A(P(HEKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B
pa3nuuHbIX cdepax B HampaBiIeHUU pa3padOTKW Ou3Hec-11aHa, obOecredyeHust
MH(QPACTPYKTYPHOU MOAAEPKKA U HKOHOMHYECKOW O€30macHOCTH B Mpolecce
CEPBHCHOTO 0OCITYKMBAHMS NPEANPHATHI TpancropTHOH cepsl (U 3yK-2);

— IPUMEHATh METOJABI OCYILECTBIECHUS JE€JIOBON KOMMYHHMKAllMM B YCTHOU U
MUCbMEHHOM  QopMax B  TMpolleccCe€  OpraHu3alMu  MPEeANPUHUMATEIbCKON
nearensHoctd Ha TpaHcnopre (M[Ilyk.s); NpUMEHATH MEXaHU3M OCYIIECTBICHHS
JIEJIOBOM KOMMYHHMKAllMM B YCTHOM M NMHUCBMEHHOW (popmMax Ha TOCyAapCTBEHHOM
sa3bike Poccuiickon depepanuy B MPOLIECCE OPraHU3alldd MPEANPUHUMATEIBCKOU
nearenbHocTd Ha TpaHcnopre (MJ%yk.4); NPUMEHATh MEXaHU3M OCYIIECTBICHHS
JIEJIOBOM KOMMYHUKAIIUM B YCTHOM M MHCBMEHHOW (opMax Ha MHOCTPAHHOM (BbIX)
a3pIke (aX) B IMpollecce OpraHu3aludyd MNPEeINPUHUMATEILCKON AEsTEeIbHOCTH Ha
tpancnopre (U13yk.4);

— TOPUMEHSTh METOJbl MOJACPKKH JIOJDKHOTO  YpOBHA  (PU3MYECKOM
NOJrOTOBJIEHHOCTH  JUIsi ~ OOecredeHHsl  MOJHOLEHHOW  COlMalbHOM |
npodeccuoHanbHoil ceppucHol  pearenbHocTd  (M[Ilyk7); NpUMEHATH METOMBI
HNOJIICPKKU JTIOJDKHOTO YPOBHSL (DPM3MUECKOM MOATOTOBICHHOCTH IJisi 0OecreyeHust
TOJIHOLIEHHOM feaTensHocTd B cepe cepuca (U%yk.7); IPUMEHATH CIIOCOOBI
pa3BUTHs (PU3MYECKUX KAYECTB IS MOIACPKAHUS JIOJDKHOTO YPOBHS (DU3MYECKOI
NOJTOTOBJIEHHOCTH Uil ~ OOecrleueHHsl  MOJIHOLIGHHOM  COLMaJbHOM U
npodeccronanbHoil cepucHoit aesrtenbHoctd (M13yk-7);

— TMPUMEHATh METOJABl OMNpEICTICHHUs] TMOTPEOHOCTH B TEXHOJIOTHYECKUX
HOBaIMsAX M WHPOPMAIIMOHHOM obecrieueHUd B cdepe cepBuca B Ipoliecce
OpraHu3aluy MPeINPUHUMATENBCKON NeATeIbHOCTH U CEPBUCHOTO OOCIYKHUBaHUS
notpeduTeneld Ha TPAHCIOPTE, B TOM YHKCIE B cdepe BO3AYIIHOIO TpaHCIOpTa
(U0%onk-1); TPUMEHATh  METOABI  OCYLIECTBIECHMS IIOMCKA M BHEIPEHUS
TEXHOJIOTUYECKUX HOBALMA U COBPEMEHHBIX IMPOTPAMMHBIX IPOJIYKTOB B CEPBUCHYIO
NEATENIbHOCTh OpraHM3allid B TMPOLIECCE MPEANPUHUMATENBCKOW AEATEIbHOCTU U
OpraHu3alid CEPBUCHOTO OOCTy)KMBaHUS TMOTpeOUTENe Ha TpaHCIOPTE, B TOM
ucne B cdepe BozaymHoro TpaHcmopta (U%0mk-1); IPUMEHSTH METOMBI
WCIIOJIb30BAaHUSI TEXHOJIOIMYECKUX HOBAalMM M COBPEMEHHOTO IPOrPaMMHOIO
o0ecrieyeHuss B CEPBUCHOM JIE€ATENBHOCTH B IIpoliecce NpeANpUHUMATENIHCKON
JESTeIbHOCTH M OpraHMu3alMl CEPBUCHOrO OOCIYy)XMBaHHs MOTpeduTeneil Ha
TpaHCIIOPTE, B TOM 4uciie B chepe Bo3aymHoro tpancnopta (M13omk-1);

— TMPUMEHSATh MEXaHM3M MAapPKETHUHTOBBIX MCCIEAOBAHUNA PBIHKA YCIYT,
NPUMEHATH OCHOBBI MOTHBAI[MU MOTpPEOUTENCH U KOHKYPEHTOB B MPOIECCE OLIEHKU
3¢ (HEKTUBHOCTH PE3yIbTATOB ACATEIHLHOCTH B Pa3IMUYHBIX cepax B HANPABICHHUU
pa3paboTku Ou3Hec-IIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIJACPKKH |
HSKOHOMUYECKOW  Oe30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCTY>KHMBaHUS
npeanpuatuii tpancnoptaoi chepsl (M onk-4);

— TPUMEHSTh OCHOBBI MEXaHU3Ma ONpPEACNICHUS, aHaJh3a, OLEHKHU
ITPOU3BOJCTBEHHO-3KOHOMUYECKUX ITOKA3aTeIel NPEANPUIATUN CEpBUCA B IPOLECCE
OolleHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B pa3iuyHbIX cdepax B
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HalpaBJeHUM pa3pabOoTKu  OusHec-miaHa, oOecrneyeHuss HHQPPacTpyKTYpHOM
NOAJIEP)KKM M SKOHOMHUYECKOW  0€e30MmacHOCTM B MPOLECCE  CEPBUCHOTO
00CIy»KMBaHHS TPeANpUATUIA TpancrnopTHO chepsl (U1 onk-5); IPUMEHATH OCHOBBI
MPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YIPABICHUECKHX PEUICHUH B Mpolecce
OLIeHKH H(P()EKTUBHOCTH pe3yJbTaTOB JEATENbHOCTH B pa3iWyHbBIX cdepax B
HalpaBJIeHUM pa3pabOTKM  OusHec-myiaHa, oOecreyeHuss HHQPPacTpyKTYpHOU
NOAJIEP)KKM M DSKOHOMHUYECKOW  0e30MacHOCTM B MPOIECCE  CEPBUCHOTO
OOCIy)KMBaHMS TpEANpHsATHi TpaHcnopTHoi cdepsl  (U%0nk-5); HPUMEHATH
MEXaHU3M 00eCHeueHHs] IKOHOMHUECKON 3(PPEKTUBHOCTU CEPBUCHOM AEATENBHOCTU
OpEeNnpusTUs B Ipolecce OUEHKH 3(P(EKTUBHOCTH pPE3yJbTAaTOB JEATEIBHOCTH B
pasnmuuHbIX cdepax B HaNpaBiIECHUU pa3pabOTKHU Ou3Hec-IJiaHa, oOeCTeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U SKOHOMHMYECKOM Oe30macHOCTH B Mpolecce
CEPBHCHOTO 00CITyKHBaHMS NpeAnpHaTUii TpancnopTHoi cdepsl (M 3onk-s);

- MPaBWIBHO MPUMEHATH NMPABOBbIE HOPMBI B Cepe cepBUca Ha TPAHCIOPTE
(U0'onk-6);  TpaBMILHO  ONEPMPOBATH ~ TEPMUHAMH M ONpEIEICHUAMH,
COJEpKAIMMUCA B HOPMATUBHBIX npaBoBbIX akTax (U%0nk-6); HAXOAMTH H
UCIIOJIb30BaTh JOKYMEHTHI IS peanu3anuu NpodecCUuOHAIbHON JEsTeNIbHOCTH B
cepe ceppuca Ha Tpancnopre (U 1omi-6);

— TMPUMEHSATH OCHOBbI MexaHu3Ma (OpMHpOBaHUA Ileed U 3a;ad
NEeSTENBHOCTU TOJpa3eiIeHU CEepBUCHOMN NEATEITbHOCTH MPEANPUATUS; TPUMEHSTh
METOAbl OpPraHU3alMU IUIAHUPOBAHUS M MOHUTOPHUHIA JESATEIBHOCTH CEPBHUCHOU
KOMIIAHUU B TpaHCHOpPTHON cdepe u B cdepe ToCTeNPUUMCTBA HA TPAHCIOPTE;
IPUMEHATh OCHOBBI MEXaHW3Ma OpPraHHU3alUH WX BBIMOJHEHUS B MPOLECCE OLICHKH
3G ()EKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B PA3IMYHBIX cdepax B HaAIPABICHUH
pa3paboTku OusHec-TjIaHa, obOecnedeHuss HHPPACTPYKTYPHOU TOAJCPKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOIO  0OCIY)KMBaHUS
npeanpuaTuii TpancrnoptHoit cdepbl (M/I'rk-4); NPUMEHATH OCHOBBI NPUHATHSA
OpPraHM3alMOHHBIX PEIICHUI MO Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUHN MPEAIPHUATHS
TPAHCTIOPTHOM cephl U cPepbl TOCTEPUUMCTBA HA TPAHCIIOPTE B MPOIIECCE OIEHKH
3 PEKTUBHOCTH PE3YIBTATOB JEATCIHPHOCTH B PA3IMYHBIX cepax B HaAINPaBICHUU
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIJAEPKKH |
HSKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCe  CEPBUCHOTO  OOCTY>KHMBaHUS
npeanpusTiii TpancnopTHoit cdepsl (M13mk-4)

— MNPUMEHATHh OCHOBBI MEXaHU3Ma pa3pabOTKU KOMILJIEKCa MEpONPHUSATHI 1O
OpraHu3alyy, IUIAHUPOBAHUIO U MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHcmopTa M OOBEKTOB aBHALIMOHHONM HHQPACTPyKTypel B TpoIliecce
olleHKH 3((PEKTUBHOCTH pe3ybTaTOB JACSATENBHOCTH B pPa3lIMYHBIX cdepax B
HampaBJIE€HUM pa3pabOTKu Ou3Hec-IJiaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
MNOMJIEPKKM M SKOHOMHYECKOW  0€e30IacHOCTM B MPOLECCE  CEPBUCHOTO
00CIyXUBaHUS MpeanpusaTHii TpaHcoptHoit chepsl (U1 nk.s); IPUMEHATE METOMIBI
OpraHu3aldy U MPOBEAECHUS MApPKETUHIOBOIO aHaJIM3a MOTPEOHOCTH B CEPBHUCHBIX
ycllyrax B a’pomopTy M Ha OOpTy BO3AYIIHOTO CyJHAa B MPOLECCE OLEHKH
3 (PEKTUBHOCTH pPE3yJIbTATOB ACATEIBHOCTH B Pa3IMYHBIX cepax B HAIPABICHHUU
pa3paboTku OusHec-IjaHa, oOecreyeHuss HMHPPACTPYKTYpPHOU MOIAECPKKUA U
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HSKOHOMMYECKOM  0€30macHOCTM B  MPOLECCE  CEPBUCHOrO  0OCIYKMBaHUS
npeanpuATHiA TpancnopTHoi chepsl (U1 nks);

— MPUMEHSTh OCHOBBI ME€XaHM3Ma pa3pa0OTKU CUCTEMbl Habopa, OOydeHUs u
MOTHBAllMM COTPYJHUKOB CTPYKTYPHOTO TMOAPA3/ACICHUS B TNPOLECCE OLEHKH
3 PEKTUBHOCTU PE3YIBTATOB JESATEIHLHOCTH B Pa3IMUHBIX cepax B HaAMPABICHUU
pa3paboTku Ou3Hec-IlaHa, o0ecneyeHus: HWHPPACTPYKTYpPHOH TOIIEPKKH U
HKOHOMHMYECKOM  0€30MacHOCTM B MPOLECCEe  CEPBUCHOTO  OOCITYXHUBaHUS
npeanpuatuii TpancrnoptHoit cdepsl (UJI%mk-6); NPUMEHATh OCHOBHI MEXaHH3Ma
OpraHu3alMy W YIpaBJICHUS MUMYIIECTBOM a’3pONOPTOBOIO KOMIUIEKCA M aKTUBaMU
CEpPBUCHBIX TPEANPUITUN HA TPAHCIOPTE; MPUMEHSITH METOJbl OINpeIeICHUS
nokazareneil  3((HEKTUBHOCTH  JACATENBHOCTH  CTPYKTYPHOTO  MOApa3/iesieHus
NPENNpUsTUN CepBHCA B YCIOBUSAX TPAHCIMOPTHOTO KOMIUIEKCA B IMPOIECCE OLEHKU
3 PEKTUBHOCTU PE3YIBTATOB JIEITEIHLHOCTH B PA3IMUHBIX cepax B HaAMPABICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJIEPXKKH U
HKOHOMHMYECKOM  0Oe30MacHOCTH B  MPOIECCE  CEPBUCHOrO  0OCIyKMBaHUS
npeanpusTHii TpancnopTHoi chepsl (U13nks);

Bnaners:

— HaBBIKAMHU BBIOOpA ONTHMAJIBHBIX CIIOCOOOB peEIIeHUs 3a]ady B paMKax
MOCTaBJICHHOW I1I€JIM, HWCXOAS U3 JICHMCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB W OTpaHMYEHUN B TMpolecce OUEHKU dS(PPEeKTUBHOCTU pe3yIbTaTOB
NESTENBHOCTH B Pa3IMUHBIX cdepax B HamNpaBlIeHUU pa3pabOTKu Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IIPOLIECCE CEPBMCHOTO 0OCITYKUBAHUSA MPEANpPUATHl TpancrnopTHol cdepsl (M1%yk-
»); HaBbIKAMHM TPUMCHEHUS ajJroOpuT™Ma BBIOOpPA ONTHUMAJBHBIX CIIOCOOOB HX
pelIeHns, UCXOAs M3 JEWCTBYIOUIUMX NPABOBBIX HOPM, HUMEIOLIUXCS PECYPCOB H
OTpaHUYCHUN B TIpolecce OLEHKH A(P(HEKTUBHOCTH PE3yJIbTaTOB JEATEILHOCTH B
pasnmuuHbIX cdepax B HaNpaBICHUU pa3padOTKW OW3HEc-TUIaHa, obOecTedYeHus
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpoliecce
CEPBHCHOTr0 00CTYKMBaHUs NPeANpUATHIi TpaHcropTHO#H chepsl (M13yk-2);

—  CIOCOOHOCTBIO  MPUMEHSTH  METOABl  OCYIIECTBICHUSA  JICJIOBOM
KOMMYHUKAIIM B YCTHOW W MHChbMEHHOW (opmMax B Tpollecce OpraHU3aAINH
IpEeANPUHUMATENbCKON fesTensHocT Ha Tpancnopre (U[Ilyia); cmocoGHOCTBIO
MPUMEHSTh MEXaHU3M OCYIIECTBICHUS JEJIOBOM KOMMYHHUKAIMM B YCTHOW H
MUCBMEHHOM (opMmax Ha TrocygapcTBeHHOM si3bike Poccuiickoit ®Dexepanuu B
MpollecCe OpraHu3alyd MNPEAIPUHUMATENBCKON AEATEIbHOCTH Ha TPAHCIOPTE
(U1%yk4); CHOCOOHOCTHIO HPUMEHATh MEXaHM3M OCYLIECTBIEHMS  JIEJOBOIi
KOMMYHHUKAIIMH B YCTHON ¥ MUChbMEHHOM (hopMax HA MHOCTPAHHOM (BIX) SI3bIKE (aX) B
MpollecCe€ OpraHu3aldyd MPEAINPUHUMATENBCKON JEATEIbHOCTH Ha TPaHCIOPTE
(U 3yk-a);

— HaBbIKAMU MPUMEHEHHUS METOJO0B MOAAECPKKU JOJDKHOIO  YPOBHS
bU3MUeCcKON TMOATOTOBICHHOCTH JJIsi OOECIEeYeHHUs TMOJHOIICHHON COLMAaIbHOU H
npodeccronanbHol cepucHoi nearenbHocTH (M/I'yk.7); HaBBIKAMH TPHMEHEHUS
METOJIOB TMOJACPKKH JIOJDKHOTO YPOBHS (PU3MYECKON MMOATOTOBICHHOCTH IS
obecrieueHys MOJHOLEHHON nesTenbHocTH B cdepe cepsuca (M]I%yk.7); HaBbIKaMK
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MPUMEHEHUS CTIOCOO0B Pa3BUTHS (HU3MYECKUX KAUECTB IS MOACPKAHUS JTODKHOTO
YpOBHA  (PU3NUYECKOW TMOATOTOBICHHOCTH IS OOCCIEYCHHS]  TOJHOIICHHOU
COLMANBHOMN 1 PodecCHOHaNbHOI cepsucHOil aestensHoctd (M3 yic7);

— HaBBIKAMU TPUMCHCHHSI METOJOB  OMNpEACICHHs TIMOTPEOHOCTH B
TEXHOJOTHYECKUX HOBAIUAX M MHPOPMAIMOHHOM oOecrieueHuu B cepe cepBuca B
MpoIecce OpraHU3alUd MPEANPUHUMATEILCKONW JICSITCIIBHOCTH H  CEPBUCHOTO
oOCy)KMBaHMsI TIOTPEOUTENIC Ha TPaHCIOpPTE, B TOM YHCIIC B cepe BO3IYIIHOTO
tpancnopta (U1 omk-1); HaBBIKAMH OPUMEHEHUS METOJ0B OCYLIECTBICHUS TIOUCKA U
BHEJIPCHUS TEXHOJIOTHUECKUX HOBAIIMH M COBPEMEHHBIX NIPOTPAMMHBIX IMPOJTYKTOB B
CEPBUCHYIO JIEATEIBHOCTh OpraHW3allid B MPOIECCe MNMPEANPUHUMATEIBCKON
JEATENBPHOCTH M OpTraHHW3aIllid CEPBUCHOTO OOCITY)XWBaHUS TMOTpeOUTENCH Ha
TpPaHCIIOpTE, B TOM umcle B chepe Bo3aymHoro Tpancrnopra (U1 %onk-1); HaBbIKAMK
NPUMCHEHHUS METOJIOB HMCIOJIb30BaHUS TCXHOJIOTHYCCKUX HOBAIMH W COBPEMEHHOTO
NpPOrpaMMHOTO  OOECIIEYeHUs] B  CEPBUCHOM  JICATCIIBHOCTH B TIpoOIecce
IPENPUHUMATETLCKON JIEATEILHOCTH W OPTaHHM3aIllid CEPBHCHOTO OOCTYKMBaHHS
noTpeOuTeNield Ha TPaHCIOPTE, B TOM YHCIE B cdepe BO3AYIIHOIO TpaHCHOpTa
(U %omk-1);

— MEXaHU3MOM MAapKCTHHTOBBIX HCCIICJIOBAHUN pBhIHKA YCIYr, OCHOBaMH
MOTHBAIIUU TIOTPEOMTENIC W KOHKYPEHTOB B IMpoIecce OIEeHKH 3()PeKTHBHOCTH
pPE3YJIBTaTOB JICATCILHOCTH B pa3IMYHBIX cepax B HaMpaBlIeHUU pa3padOTKH
Om3Hec-IaHa, oOecredeHruss WHQPACTPYKTYPHOH TOIACPKKH M IKOHOMUYESCKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMUBAaHUS MPEIIPUITHI TPAHCIIOPTHOU
cdepst (UM ork-4);

— OCHOBaMHU MEXaHH3Ma OIpe/IeNICHHUs, aHallu3a, OIEHKU MPOU3BOJCTBEHHO-
HSKOHOMHMYECKUX TIOKazaTeled MpeanpusTHil cepBUCAa B  TPOIECCE OIEHKH
3 PEKTUBHOCTH PE3YIBTATOB JEATCIHBHOCTH B Pa3IMYHBIX cepax B HaINPaBICHUU
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TMOAJACPKKH U
HSKOHOMHYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOrO  0OCIY)KMBaHUS
npeanpuaThii TpancnoptHoii cdepsl (M omk-5); OCHOBaMM NPUHATHS SKOHOMHYECKH
000CHOBAaHHBIX YIIPABJICHUECKUX PEIICHUNW B Mpolecce OIeHKH 3P(HEKTUBHOCTH
PE3YNIBTATOB JIEATETLHOCTH B pa3MYHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
chepsl (M[1%0mk5); MEXaHU3MOM oOOecreueHHs HSKOHOMHYECKOH 3(pQeKTUBHOCTH
CEpPBUCHOW JESATEIBHOCTH TMPEANPHUATHS B TMporecce OINeHKH 3(PPeKTUBHOCTH
pPE3YNIBTATOB JIEATETLHOCTH B pa3MYHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
OusHec-TuTaHa, obecmedeHuss HWHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHYECKOU
0e30macHOCTH B MPOIECCE CEPBUCHOTO OOCTYXKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
cdepst (U Porks);

- HaBBIKAMHU PAOOTBI C HOPMATHUBHO-TIPABOBOM JOKyMEHTanuend B cdepe
cepsuca Ha Tpancnopre (M1 onk-6); clIocOGHOCTBIO NPUMEHATH OCHOBHBIE TIOHATHS
TEOPETUUYECKHE KATETOPUU B HYacTU NPO(ECCHOHATBHOW NeATeTbHOCTH B cdepe
cepsuca Ha Tpancnopre (MJ%0mk-6); HABBIKAMU IIOMCKA M MOATOTOBKU JOKYMEHTOB
JUTSL pean3anui MpoQeCCUOHAIBHOMN EATEIPHOCTH B cpepe cepBrca Ha TPAHCIIOPTE
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(U %omk-6);

— OCHOBaMH MexaHu3Ma (GOPMHUPOBAaHUS LeJe U 3amad  JesTeIbHOCTU
MOJIpa3AeieHui CEPBUCHON MAESITENbHOCTH MPEANPHUSATHS; METOJAbl OpraHU3aluu
IUIAHUPOBAHUS W MOHUTOPWHTA  JCATEIBHOCTH CEPBHCHOW KOMIIAHWUM B
TpaHCIIOpPTHOM cdepe W B cdepe TOCTENPUMMCTBA Ha TPAHCIOPTE; OCHOBaMU
MEXaHHW3Ma OpraHW3allid WX BBIMIOJIHEHUS B TpoIecce OICHKH 3PPEKTUBHOCTU
pe3yabTaTOB JEATEIBHOCTH B pPa3iMYHBIX cdepax B HAMpaBICHUU pPa3pabOTKH
OmsHec-mIaHa, oOecrevyeHrus WHQPACTPYKTYPHOH TOIACPKKHA M HKOHOMUYECKON
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCITY:KMBAaHHS MPEANPHUATHIA TPAHCTIOPTHOMN
cepnl (M k-4); OCHOBAMM NMPUHATUS OPraHU3AlLMOHHBIX PEHICHUH 110 Pa3BUTHIO
KJIUEHTYPHBIX OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH dPPEKTUBHOCTU PE3yTbTATOB
ACSTENFHOCTH B Pa3MYHBIX cdepax B HaIMpaBIEHWH pa3pabOTKu OW3Hec-IJIaHa,
oOecrniedeHns: HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHUECKOH O€30MacHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKUBAHUS TIPeANPUATHI TpancnopTHOH chepbl (M13mk-4)

— OCHOBAaMH MeEXaHHW3Ma pa3pa0OTKH KOMIUIEKCA MEpONPHUATHH  TI0
OpTraHM3allN{, TUTAHUPOBAHUIO U MOHUTOPHHTY JESTEIHHOCTH CEPBUCHOW KOMIAHUH
B chepe TpaHcmopra W OOBEKTOB aBHAIMOHHON HWHQPACTPYKTYpPHI B TIpoIecce
omeHKH A((PEKTHBHOCTH pe3yIbTaTOB JCATEILHOCTH B pPa3IMYHBIX cdepax B
HampaBJICHUH pa3pabOTKu  Ou3Hec-TulaHa, obecriedeHus: UHEOPACTPYKTYpHOU
HNOJACPKKA H  DKOHOMHUYECKOW  O€30MacHOCTH B  TIPOIECCE  CEPBUCHOTO
oOcnyxuBaHus —npeanpuaTHii  TpaHcnoptHoil  cdepsl  (M'mks);  MeTogamu
OpraHu3alvyd U MPOBEACHUS MApPKETHHTOBOI'O aHAlM3a MOTPEOHOCTH B CEPBHUCHBIX
yclyrax B adpornopTy M Ha OOpTy BO3AYIIHOTO CyJHAa B TMPOIECCE OIEHKH
3G ()EKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B Pa3IMUHBIX cepax B HAIPaBICHUU
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TOAACPKKH U
HSKOHOMHYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBUCHOIO  0OCIYKMBaHUS
npeanpuaThil TpancnoptHOi chepsl (M) 3mk-s);

— OCHOBaMHM MeXaHu3Ma pa3pabOTKU CHUCTEMbI Ha00pa, 00yUYeHHs] 1 MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO MOJApa3JeNieHusi B Mpoiiecce OIEHKH 3()PEKTUBHOCTU
pPE3YNbTATOB JIEATETLHOCTH B pa3MYHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
chepsl (U]]%rk-6); OCHOBAMH MEXaHM3Ma OPraHM3aLMU M yHPABJICHUS UMYIIECTBOM
a’pOMOPTOBOTO KOMILJIEKCA M aKTUBAMU CEPBHUCHBIX MPEANPUSATHN HA TPAHCIOPTE;
METO/IaMH OIPEACIICHUS MOoKa3aTene 3(PPEeKTUBHOCTH ACATEIHHOCTA CTPYKTYPHOTO
MO/Ipa3ieNieHUs] MPEANPUITHIA CEpBHCA B YCIOBUAX TPAHCIOPTHOTO KOMIUIEKCA B
nporecce OleHKH () PEKTUBHOCTH Pe3ysbTaTOB JIEATEIBHOCTH B PA3IMYHBIX chepax
B HampaBJ€HUU pa3pabOTKUM Ou3Hec-TjaaHa, oOecrneueHus UHPPACTPYKTYpHOI
NOJJIEPKKA M DKOHOMHUYECKOM  0e30MacHOCTH B MPOLECCE  CEPBUCHOTO
00CIyKMBaHUS NpeAnpuATUii TpancnoptHoi chepsl (U1 3mk-6).
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4 O0beM AUCUUILUIMHBI M BUAbI y4e0HOIi padoThI

OO6masi TpyAOEMKOCTh AUCHUIUIMHBI COCTABISIET S 3aueTHbIX enuHuil, 180

AKaJCMHNYCCKHUX 9aCOB.

HaumenoBanue Bcero CemecTtp
4acoB 4 5
OO6m1ast TPyJI0€EMKOCTh AUCITUTIIIUHBI 180 12 108
KonrakTHast padora: 102,8 32,3 70,5
JIEKIIAU 44 16 28
NPaKTUYECKUE 3aHATUS 58 16 42
CEMUHAPBI — — —
nabopaTtopHbie pabOThI — — —
KypcoBasi paboTa — — —
CamocTosTenbHast paboTa 00yJaronuxcs 60 31 29
[IpoMesxkyTouHas arrecTanus 18 9 9
KOHTaKTHas paboTa 0,8 0,3 0,5
CaMOCTOSATEIbHAs paSSOTa 10 TIOJITOTOBKE K 172 8.7 85
3a4eTy W 3a4eTy C OIICHKOU

5 Conep:xxanue TUCIHUTINHBI

5.1 CooTHeceHHe TeM QUCHMILIMHBI U (OPMUPYEMBIX KOMIIETEHIIM

R
c Komnerenmumn % = % _
= e 24
9 g — | <| w|o g 3 = 5
TeMbl TUCHHUTIIAHBI = g ;‘ :.; b'\ld ARVIRVIY E 2 é § Z o =
5 7 =B EE c 0| 2 o
O =z
Tema 1. ConepxaHnue BE’;I’ YO,
peAITPUHIMATEITBCKOM 10 [+ |+ |+ ][+ |+ |+ |+ |+ |+]+ MPI,( C3,
eATeIbHOCTH CPC Cug
Tema 2. OOBEKTHI,
CyOBEKTBI u eIy
MpeNPUHIMATEIHLCTBA B JI, I13,| VYO,
rporecce cepBucHoro| 7/ |+ |+ |+ |+ |+ |+ |+ |+ |+ |—|MPK,| C3
00CITy>KUBaHHUS CPC | Cm
MPEINPUITUI
TPAHCIIOPTHOU cdephl
Tema 3. ['ocymapcTBeHHas JI, I13,| VYO,
MOJIJIEPKKA {1 |+ |—|—|+ |+ |+ |+ |+ |+ |—|MPK,| C3,
MpEINPUHUMATEIILCKOU CPC | Cm
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MPEINPUSITUI

o Komnereunmn = E o
=R
S 4 < oo 28| £
— o
TeMbl TUCUUIIIMHBI 2§ oy RV RV I RN £l 2%
S IXE EEE ¥eE g5 6L
o Al > @) ol OO EE (= o = = O
N7 O o o
C 3
NesITENLHOCTH
Tema 4. HudpacTpykTypa
MOACPKKHU w CTgieK"}F]EB L 113, | YO,
Aanep Y 7 |+|—|—|+|+|+|+|+]|+]|+|MPK,| C3,
MaJjioro u CpEeIHEro
P
MpeIPUHUMATEIIHCTBA CPC | Cm
Tema 5. Maijioe
MpeAIIPUHUMATEIBCTBO U
PEAIP 71,113, | YO,
ero  BuAbL B mpomecce - | ||| 4|44 la 4|4+ MPK, | C3,
CEPBUCHOTO OOCITYKHUBaHUS CPC | Cm
[IPEAIPUATUI
TPaHCHOPTHOM cepbl
Tema 6. OrOBOPHBIC
OTHOIIICHUS : ’ B )L 113, 1 Y0,
. 7 |+ |—|—|+|+|+|+]|+|+|+ |MPK, | C3,
[IpeIIPUHIMATEIIECKOM
bEATID CPC | Cm
NEeATSIIHHOCTH
Tema 7. [Topsnoxk
[POBEICHUS MIPOBEPOK
KOHTPOJUPYIOIMUMU JI, 113, | YO,
OpraHu3aIusIMu {1 |+ |—|—|+ |+ |+ |+ |+ |+ |—|MPK, | C3,
peAIPUHIMATETBCKOM CPC | Cm
CTPYKTYPbl B TPAHCIIOPTHOMU
chepe
Tema 8. JI, I13
2 2 yO
[IpennpuHUMaTeNbCKas 11|+ |+ | +|+ |+ ]|+ |+|+|+]+]| KC, C ’
ujes U ee BbIOop CPC H
Tema 9. Opranuzanus
MpeANPUHUMATEITbCKON
eATCIIbHOCTH W TPUHSITHE
: aBJICHUYCCKHUX IZtmeHI/H"d L 113, | YO,
YIp P 6 |+ |—|—|+|+|+|+|+]|+|—|MPK, | C3,
Ha TPEANPUITHU CEpPBHCA B cpC | ¢
mporecce CEpPBHUCHOTO H
00CITy>)KUBaHHUS B
TPaHCIIOPTHOM cdepe
Tema 10. IInanupoBanue
MpeaNPUHUMATETbCKON JI, 113, | YO,
nesTebHOCTH B mporieccel 8 |+ |—|— |+ |+ |+ |+ |+ |+ |+ MPK, | C3,
CEpPBUCHOIO OOCTYKUBaHUS CPC | Cm
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TPAHCIIOPTHOM cdephl
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TPaHCHOPTHOM cepbl
Tema 11. Hanoru, cOopsl,
OTUMCIICHUS JI, 113, | YO,
[IpEAIIPUHUMATEIILCKON 8 |+ |—|—|+|+|+|+]|+]|+]|+ |MPK | C3
CTPYKTYpbl B TPAHCIIOPTHOM CPC | Cm
chepe
Tema 12.
[TpennpuHUMaTEIbCKAS
TaliHa B npouecce L3, | VO,
NpeIMPUHUMATEITBCKOM 6 |+ |—|—|+|+|+|+|+|+ +|MPK | C3
NEesSTeIbHOCTH B IIpOIiecce CPC | Cm
CEPBUCHOTO OOCITYKHUBaHUS
[IPEAIPUATUI
TPaHCIOPTHOM cepbl
Tema 13. OOGecneueHue
KOHKYPEHTOCITOCOOHOCTH JI, 113, | YO,
peaIPUHUMATEbCKON 8 |+ |—|—|+|+|+|+|+|+]|+ MPK, | C3
CTPYKTYPl M  YCIyr B CPC | Cm
TPaHCIIOPTHOM cdepe
Tema 14. OueHka
KOHKYPEHTOCIIOCOOHOCTH JI, 113, | YO,
MpeATPUHUMATETbCKOM 6 |+ |—|—|+|+|+|+]|+]|+]|+ |MPK | C3
CTPYKTYPBI B chepe CPC | Cm
TpaHcopTa
Tema 15. MexaHusmsl
oOecrieueHus: yCTONYMBOCTH
1 IUIATEKECHOCOOHOCTH B JI, 113, | YO,
rporecce cepuchoro, 9 |+ |—|— |+ |+ |+ |+ |+ |+ |+ MPK,| C3,
00CITy>)KUBaHHUS CPC | Cm
MPEINPUITUI
TPAHCIIOPTHOU cdephl
Tema 16. OueHka
h(hPeKTUBHOCTH
MpeNPUHIMATEITLCKOU JI, 113, | YO,
nesTelIbHOCTH B mporeccel 8 |+ |—|— |+ | —|—|+ |+ |+ |+ MPK, | C3,
CEpPBUCHOTO OOCTYKUBaHUS CPC | Cm
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Tema 17. Ouenka puckoB B

rpoiiecce

MPEINPUHUMATEITLCKOU JI, 113, | YO,

nesTeNbHOCTH B Tporeccel 8 |+ |—|— |+ | —|—|+ |+ |+ |+ MPK, | C3,

CEpPBUCHOTO OOCTYKUBaHUS CPC | Cm

[IPEANPUITUI

TPaHCHOPTHOM cepbl

Tema 18. Ouenka

WHBECTUITMOHHOMN JLII3,| VO,

[PUB/IEKATENLHOCTA 8 |+ |—|—|+|—|—|+|+|+|+MPK | C3

peANPUHUMATETbCKOM CPC | Cu

CTPYKTYpbI B chepe

TpaHCIIOpTa

Tema 19.

[IpennpuHUMaTenbCKasi CETh

1% BHYTpU(pUpMEHHOE

HpGIIHpPIHHI\/}I]aT’fquI))C’E)BO Ha JLI13, | YO,
6 |+ |—|—|+|+|+|+|+]|+ ]|+ |MPK,| C3,

NpENNpUSTUSIX CEepBHUCA B CPC | Cu

nporecce CEPBHUCHOTO

00CITy>KUBaHHUS B

TPaHCIIOPTHOM cepe

Tema 20. DxoHOMHYECKas

0€3011acCHOCTD

peATPUHUMATETBCKOM JI, 113, | YO,

nesTebHOCTH B Tporieccel 6 |+ |—|— |+ | —[+ |+ |+ |+ |+ MPK, | C3,

CEpPBUCHOIO OOCTYKUBaHUS CPC | Cm

[PEINPUITUI

TPAHCTIOPTHOM cepbl

Tema 21. OTBETCTBEHHOCTH

CyOBEKTOB

MpeNPUHIMATEIILCKOM JI, 113, | YO,

nesTeIbHOCTH B Tporieccel 6 |+ |—|— |+ |+ |+ |+ |+ |+ |+ MPK, | C3,

CEpPBUCHOTO OOCTYKUBaHUS CPC | Cm

MPEINPUITUI

TPAHCIIOPTHOU cdephl

Tema 22. Kynbrypa JI, 113, | YO,

[pEeAPUHUMATEIBCTBA B 6 |+|—|—|+|+|+|+ |+ |+ ]|+ MPK | C3

Mporecce CEPBUCHOTO CPC | Cm
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00CITy>KUBaHUSI
[IpEINPUITUI
TPaHCHOPTHOM cepbl
MTtoro mo auciuninge 162
[TpoMesxyTouHas 18 3,
ATTEeCTaIUS 3cO
Bcero no aucnumnianie 180

Cokpawmenus: JI — nexuus, I3 - npaktuueckue 3ansarus, KC — kpyraslii cro,
CPC — camocrositenbHas pabota obyuaromuxcs, YO — yctHbiit onpoc, MPK — meton
pasBuBaroleics koonepamuu, C3 — cutyannonHoe 3aganue, Cug — coobmenne, BK —
BXOJHON KOHTPOJIb, 3 — 3a4eT, 3cO - 3a4eT C OLEHKOM.

5.2 TeMBbI AMCHMIINHBI M BUABI 3aHATHH

HanMeHoBaHMe TeMBbI JUCITHUITIINHBI

J

I13

JIP

CPC

KP

Bcero
4acoB

Cemectp 4

Tema 1. Coneprxkanue
peANPUHUMATETBCKON eI TEIbHOCTH

2

10

Tema 2. OOBEKTBI, CYOBEKTHI W IICIH
NpeNNpUHUMATEILCTBA B TPOIECCE
CEPBUCHOTO 00CITyKUBaHUS
MPEANPUATHN TPAHCIIOPTHOM Chepsl

Tema 3. T'ocymapcTBEeHHas MNOAJEpPIKKA
MPEINPUHUMATEIILCKON e TEIbHOCTH

Tema 4. UnadpactpykTypa MHOIIEPKKH
CyOBEKTOB  Majoro H  CpPEeIHETO
MpeAIPUHUMATENBCTBA

Tema 5. Masioe npeipuHUMATENBCTBO U
€ro BUIbI B IIPOLIECCE CEPBHUCHOIO
00CTy>KUBaHHSI npeAnpUsATUN
TPAHCIIOPTHOU cPepbl

Tema 6. JloroBopHBIE OTHOIICHUS B
MPEINPUHUMATEIILCKON €S TEIbHOCTH

Tewma 7. [lopsmok mpoBeaeHUS MPOBEPOK
KOHTPOJUPYIOIIHMH OpraHu3aUusIMH
MPEANPUHAMATEIILCKOH  CTPYKTYpPHI B
TPaHCIIOPTHOM cdepe
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HaumenoBaHue TeMBbI JUCITUITTINHBI

I13

JIP

CPC

KP

Bcero
JacoB

Tema 8. I[IpennmpuauMarenbckas uaes u
ee BBIOOP

2

11

Uroro 3a cemectp 4

16

16

31

63

[IpoMeskyTouHas arrectanus B popme 3auera

Bcero 3a cemectp 4

72

Cemectp 5

Tema 9. Opranuzanus
NpePUHUMATENBCKON JIEATEIHBHOCTH U
NPUHSATHE YITPABICHYECKUX PEIICHUN Ha
OpeNNpusiTAd  CepBUCAa B  Ipolecce
CEPBUCHOTO o0CITyKMBaHUS B
TpPaHCIIOPTHOM cepe

Tema 10. [InanupoBaHue
peINPUHUMATEIBCKON 1eITeTbHOCTH B
IPOLIECCE CEPBUCHOIO OOCTYKUBAHUS
NpeINpUsTUN TPAaHCTIOPTHOM cepbl

Tema 11. Hanoru, cOopbl, OTYUCHCHUS
NpEeNNPUHUMATETBCKON CTPYKTYPHl B
TPaHCIOPTHOM cepe

Tema 12. [IpennpuHuMarenbckas TaitHa
B IPOLECCE NPEANPUHUMATEIHCKON
JeSITeIbHOCTH B TPOLIECCE CEPBUCHOTO
00CTy>KUBaHHUS MpeAnpUATUN
TPAHCTIOPTHOU cephl

Tema 13.
KOHKYPEHTOCIIOCOOHOCTH
MPEANPUHUMATEIBCKON CTPYKTYphl U
yCIIYT B TPAHCIIOPTHOM cepe

Oo0ecrieueHue

Tema 14. Ouenka
KOHKYPEHTOCTIOCOOHOCTH
NPEIIPHHUMATEIIBCKOW  CTPYKTYPBI B
cdepe TpaHcmopTa

Tema 15. Mexanusmbl oOecredeHUs
YCTOMYMBOCTU U IUIATEKECTOCOOHOCTHU
B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOU cepbl

Tema 16. Onenka »>¢d@ekTUBHOCTH
MpEeAIPUHUMATENbCKOMN IESITETIbHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBaHUS
MPEANPUITUN TPAHCTIOPTHOU cdhephl

Tema 17. OneHka pHCKOB B IPOILIECCE
NPEeANTPUHUMATEITBCKON JICSTEIIbHOCTH B
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Bcero

HaumenoBanue TeMbl TUCIIUILUINHEBI J |13 | C | JIP | CPC| KP HACOB

IIPOLIECCE CEPBUCHOIO OOCITYKUBAHUS
MPEANPUATUN TPAHCHOPTHOU cepbl

Tema 18. Omnenka HWHBECTHIIMOHHOM
MIPUBJIEKATETHLHOCTH
MPEANPUHAMATEIBLCKONH  CTPYKTYPBl B
chepe TpaHcropTa

Tema 19. IIpeanpuHuMaTenbeKas ceTb U
BHYTpU(pUpMEHHOE
OpeNPUHUMATEITBCTBO Ha
OpeNNnpusiTUsX CepBHUCAa B IMpolEecce
CEPBUCHOTO o0CITyKMBaHUS B
TPaHCHIOPTHOM cepe

Tema 20. DKOHOMHUYECKAs
06e30MacHOCTh  MPEANPUHUMATEIBCKON
JeSITeIbHOCTH B TPOLIECCE CEPBUCHOTO | 2 2 | —| — | 2 — 6
00CITy)KBaHHUSI peITPUSITHIA
TPAHCTIOPTHOM cepbl

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB
IpeNPUHUMATEIBCKON 1eITeTbHOCTH B
IpOIIECCE CEPBUCHOIO OOCTYKUBAHUS
OpeIpUATUN TPAHCIIOPTHOM chepsl

Tema 22. KynbTypa
NpeaNnpuHUMATeIbCTBA B MpOIEcce
CEPBUCHOTO 00CITyKUBaHUS
MPEANPUATHN TPAHCIIOPTHOM Chepsl

Wroro 3a cemectp 5 28 | 42 | — | — | 29 | — 99

ITpomexyTouHas arrectarus B hopMe 3a4eTa ¢ OIECHKOM 9

Bcero 3a cemectp 5 108

Wroro 3a gucuurimuy 180

Cokpamenusi: JI — gekmusa, 113 - mnpaktuueckue 3anstusa, CPC -
camocTosiTelibHasE pabotra oOydarommxcsa, KP — kypcoBas pabGora, JIP -
nabopaTtopHbie paboThl, C — CEMUHAPBHI.

5.3 Conep:kaHue IMCHUNIMHBI

Tema 1. Conepxkanue npeInpUHUMATEIbCKON JeATEIbHOCTH

BBenenue B yueOHYIO JUCHMIUIMHY: 1€1b, 331a41 U MPEIMET U3YUYEHHUS; MECTO
U pOJb B CHCTEME IMOATOTOBKM OakanaBpa; TMOCTPOCHHE W TOCIEIOBATEIILHOCTH
o0y4yeHUs JOHUCIUIUIMHE; OTYETHOCTh IO JUCUUIUIMHE, PEKOMEHIAlHU IO
caMoCTOsITeIbHOM  paboThl. CyIIHOCTH MPEANPUHUMATENBCTBA, OCOOEHHOCTH
peApPUHUMATENICTBA B MPOLECCE CEPBUCHOTO OOCIYXMBAHUSL MPEANPUSTUHN
TpaHCHIOPTHON cdepbl. DYHKIUMU W NPU3HAKKA MPEANPUHUMATENBCTBA B IMpPOIECCE
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CEPBUCHOTO OOCIIY)KMBaHUSI NPEANpUATUN TpaHcnopTHOU cdepbl. Knaccudukanms
MPEANPUHUMATEIBCKON JEATENbHOCTH B IPOLECCE CEPBUCHOIO O0O0CITYKMBaHUS
NPEeANpPUATANA  TPAaHCHIOPTHOM cdepbl. Tumbl W BHUIBI NPEANPUHUMATEIHCKOU
NESTENbHOCTU B MPOILIECCE CEPBUCHOTO OOCITYXMBaHUS MPEANPUATHI TPaHCIIOPTHOM
chepbl (W11 caMOCTOSTENBHOTO  W3ydyeHus). Pa3BuTue  OTEUYECTBEHHOIO
MpEeANpPUHUMATENBCTBA (711  CAMOCTOSITENIBHOTO  M3ydeHwus). MHHOBaluuMOHHOE
MPEeANPUHUMATEIBCTBO B IMPOLECCE CEPBUCHOIO OOCIY)KUBAaHUS MpPEANPUATUN
TpaHCIIOPTHOM cdepbl (I  caMOCTOsITeIbHOTO u3ydeHusi). OcHOBBI BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHMs 3aJay B paMKax MOCTaBICHHOW IIeJId, UCXOMs U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB M OTPaHUYEHMI B Mpolecce
olleHKH A(G()EKTUBHOCTH pe3yabTaTOB JEATEIBHOCTH B pa3lWyHbBIX cdepax B
HampaBJICHUM  pa3paboTKu  Ou3Hec-TulaHa, oOecriedeHus: UHEGPACTPYKTYpHOU
NOJJIEP)KKM M DKOHOMHUYECKOM  ©0e30macHOCTM B MpOIECCe  CEPBHCHOIO
OoOCIy’>KMBaHMSI TPEANPUITHI TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSITENIBHOIO
u3y4deHus ). MeToIbl 1 MEXaHU3M OCYIICCTBIICHUS JCJIOBOM KOMMYHHUKAIIUN B YCTHOM
M THUCBbMEHHOM ¢opMax B Tpollecce OpraHu3alui  NpeIpPUHUMATEIbCKON
NEeSTENbHOCTH Ha TpaHcmopTe (A1 CcaMOCTOSATEIBHOTO H3y4deHus). MeTobl
HNOJIJICPKKU JTIOJDKHOTO YpPOBHSL (DM3HUECKOM IMOATOTOBICHHOCTH MJisi oOecreyueHus
MOJIHOIICHHOM COIMANbHOW W MPO(EeCCHOHANBHOM CEPBUCHOM NEATEIbHOCTH |
CcrocoObl pa3BUTUSL (PU3MYECKUX KauyecTB (A1 CaMOCTOSITEBHOIO HM3Y4EHHS ).
Meronpl omnpeneneHus: MOTPEOHOCTH, TMOUCKA M BHEAPEHUS TEXHOJOTHUECKHX
HOBallMii ¥ HHPOPMALMOHHOTO obecnieyeHusi B cdepe cepBuUca B Ipolecce
OpraHu3alyy MPeINPUHUMATEIBCKON NIEATeTbHOCTH M CEPBUCHOTO O0CITYKMBaHUS
notpebuTeNneld Ha TpaHCIOpPTE, B TOM YHCJe B cepe BO3IYIIHOIO TpaHcHopTa (Iis
CaMOCTOSITEJILHOTO HW3Y4YeHHs). AJTOpUTM BbIOOpa ONTUMAJIBHBIX CIOCOOOB HX
pEIIeHHs, UCXOMd W3 JIEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOUIUXCS PECYpCcOB U
OTpaHUYCHUN B Tpolecce OLEHKH I(PHEKTUBHOCTH PE3yJIbTAaTOB NEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ow3Hec-IiaHa, oOecTIeUeHUS
UHPPACTPYKTYPHOU TOAJIEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B TMpoliecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCHOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MexaHu3M MapKETHHIOBBIX MCCIIEIOBAHUI pBIHKA
yCIyT (I CaMOCTOSITENIBHOTO M3ydeHus). OCHOBBI MOTHBAIIMM TIOTPEOUTENCH H
KOHKYPEHTOB B TIpoliecce OIEHKH 3(P(HEKTUBHOCTH PE3yJNbTaTOB NEATEILHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWU pa3pabOTKU OwW3Hec-IIaHa, OOeCTIeUeHUS
UHOPACTPYKTYPHOU TOANEPKKA U HKOHOMHYECKOW OE€30MacHOCTH B MPOIEcce
CEPBUCHOTO  OOCIyXMBaHUSI  NPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEIbHOTO M3y4eHus1). OCHOBBI ME€XaHU3Ma OMPEACIICHUS, aHalln3a, OLIEHKH
IIPOU3BO/ICTBEHHO-3KOHOMUYECKHX IMOKa3aTele MpeAnpusTuidl cepBrca B IpoLecce
omeHKU A(G(HEKTUBHOCTH PE3yNbTATOB JEATEIBHOCTH B pa3lIWYHBIX cdepax B
HampaBjIE€HUM pa3pabOTKu Ou3Hec-IlaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
MOMJIEP)KKM M SKOHOMHUYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
oO0CIy>)KUBaHMSI MOPEANPUITHN TpPaHCHOPTHOM cdepbl (AJi1 CaMOCTOATEIBHOTO
u3yueHus). OCHOBBI TMPUHATHUS SKOHOMHYECKH OOOCHOBAHHBIX YIPaBIECHUYECKHUX
peuieHuid B mpouecce OLEHKH 3PGEKTUBHOCTH pPe3yJIbTaTOB JACSTEILHOCTH B

23



pa3nuuHbIX cdepax B HampaBiICHUU pa3pabOTKu Ou3Hec-iaHa, oOecredYeHust
MH(PACTPYKTYPHOU MOAAEPKKA U HKOHOMHYECKOW O€30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCIY)KMBAaHHUS  MNPEANPUATHA  TPaHCHIOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO  M3y4eHHus). MexaHusm  oOecreyeHuss  IKOHOMHUYECKOM
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUATUS B MpOIEccCe OLEHKU
3G (PEKTUBHOCTH PE3yNbTAaTOB ACSATEIBHOCTH B Pa3IMUHBIX c(epax B HaIpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: HMHPPACTPYKTYpPHOH TOIJAEPKKH U
HSKOHOMHMYECKOM  0€30MmacHOCTM B  MPOLECCE  CEPBHCHOIO  OOCIYKHUBaHUS
MPEANPUATANA TPAHCHOPTHOU cepbl (A1 caMOCTOSITENIbHOTO M3y4yeHus). OCHOBHBIE
HOPMBI TpaBa W HOPMATUBHO-TIPABOBBbIE AaKThl B cQepe cepBHca; OCHOBHbBIC
O0COOEHHOCTH POCCHMCKOM MPaBOBOM CHCTEMBl M POCCHUHCKOIO 3aKOHOJATEIbCTBA;
PABOBBIE M ITHUECKUE HOPMBI O MPEJAOCTABIECHUN YCIYT; OCHOBHBIE HOPMATHUBHbBIE
TpeOOBaHUA K JOKYMEHTOOOOpOoTy B cdepe cepBuca Ha TpaHcnopTe (s
CaMOCTOSATEIBHOTO M3ydeHus). OCHOBbI MexaHu3Ma (popMUpOBaHMS Liefed U 3aaad
NESTENBHOCTH  TOAPA3ACICHUA CEPBUCHOM JESITENIbHOCTU MpeAnpuaTus (s
CaMOCTOSITEJILHOTO ~ M3yueHHs). MeToabl  OpraHu3aluyd  IUIAHUPOBAHUS U
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIAHUM B TPAHCIOPTHOM cdepe U B
cdepe rocTenpuruMcTBa Ha TPAHCIIOPTE (11 CAMOCTOATEIBLHOrO u3ydeHus). OCHOBBI
MEXaHM3Ma OpPraHu3alli WX BBIMOJIHEHUS B Mpolecce OIEHKU 3(PPEeKTUBHOCTU
pE3yNbTATOB JIEATEIBHOCTH B pa3JIMUHBIX cepax B HaAMpaBICHUH pa3pabOTKU
OuzHec-TuIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAAEPKKU U HKOHOMHUECKOMN
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCITIOPTHON
chepsl (a7 caMoCTOSATENbHOrO0 U3y4deHHs). OCHOBBI NMPUHATHS OPraHU3alMOHHBIX
pEIICHU MO pa3BUTHIO KIMEHTYPHBIX OTHOLIEHUN MPEANPUATHS TPAHCHIOPTHOM
cheppl u cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCE OIEHKU
() PEKTUBHOCTH PE3YJIBTATOB NIEITCIHPHOCTH B Pa3IMYHBIX cepax B HaAIpaBICHUH
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TMOAJACPKKH U
HSKOHOMHYECKOM  0e30MacHOCTM B MPOIECCE  CEPBHCHOIO  OOCTY>KHBaHUS
NPENNPUATUN TPAHCIIOPTHOU cdephl (11 caMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MeXaHM3Ma pa3pabOoTKH KOMIUIEKCA MEPOINPHUATUN MO OpraHU3allvu, MJIaHUPOBAHUIO
U MOHUTOPUHTY JEATETbHOCTH CEPBUCHOM KOMIAHUU B cdepe TpaHCIopTa u
O00BEKTOB AaBUAIMOHHOW WHOPACTPYKTYphl B TIpoIllecce OLEHKH 3(HPEKTUBHOCTHU
PE3YNBTATOB IEATENLHOCTH B PAa3IMYHBIX c(epax B HampaBiIeHUU pa3pabOTKu
Ou3Hec-TuTaHa, obecmedeHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCTIOPTHOMN
chepsl (1T CaMOCTOSITENIFHOTO HW3Yy4eHHS). METOJbl OpraHW3alMd WU TMPOBEICHUS
MapKEeTHHTOBOTO aHajn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyTrax B a’poropTy W Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3P EKTUBHOCTH pE3yIbTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
oOecniedyeHnss MHOPACTPYKTYPHOU MOJACPKKH M SKOHOMHYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO M3y4yeHusi). OCHOBBI MexaHu3Ma pa3pabOTKH CHCTEMbI Habopa,
oOy4eHHs] U MOTHBAlMU COTPYIHUKOB CTPYKTYpPHOI'O MOJpa3JEiCHUs B MpPOLECCe
olleHKH 3(P()EKTUBHOCTH PE3yIbTATOB JEATEIIbHOCTA B pa3WyHbIX cdepax B
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HampaBJieHUW  pa3pabOTKW  OusHec-IIaHa, o0ecrneueHus: UHPPACTPYKTYpHOU
NOAJIEP)KKM M SKOHOMHUYECKOW  O€e30IacHOCTM B MPOIECCE  CEPBHCHOIO
oOcly>)KUBaHUsI TPEANPUATUN TpaHCIOPTHOM cdepbl (1T CaMOCTOSITEIBLHOIO
n3yueHus). OCHOBBI MEXaHHM3Ma OpraHu3allid U YIOPaBICHUS HMYIIECTBOM
a’pOINOPTOBOTO KOMILJIEKCA M aKTUBAMH CEPBUCHBIX MPEANPUATUN HA TPAHCIOPTE
(mms caMOCTOATENBHOTO  M3y4yeHHusd). Meroabl  ONpeAeNeHHusl  IoKas3aTelen
3 PEKTUBHOCTHU AEATEIBHOCTU CTPYKTYPHOTO MOpa3iesieHUs TPEANPUSTUNA CEpBUCa
B YCJOBHUSIX TpPAaHCIOPTHOIO KOMILJIEKCa B TIpolecce OIEHKH 3(PGHEKTUBHOCTH
pPEe3YyIbTATOB JIESITEIBHOCTH B pPa3lMuHbIX cdepax B HaMPABICHUU pPa3pabOTKU
Ou3Hec-11aHa, oOecrieueHus WHQPACTPYKTYPHOU TMOIJACPKKA U IKOHOMUUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS NPEANPUITHI TPAHCTIOPTHOM
cdeps! (171 CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 2. O0beKTbI, CyObEKTHI U eJH NMPeANPUHIMATEILCTBA B MpoIecce
CEPBHCHOI0 00CIYKMBAHMS NPEANPUATHIA TPAHCIIOPTHOI cdepbl

OOBeKTBl W CYOBEKTHI MPEANPUHUMATEIBLCTBA B IPOILIECCE CEPBUCHOTO
oOCIy>)KUBaHUsI ~TPEANPUATHH  TpaHcnopTHOW cdepbl. CylmHOCTh TEPMUHOB
«OpraHu3alus» U «IPeaIpHUsITHEY», OCHOBBI OOIIEMPABOBBIX 3HAHUU B Pa3IUYHBIX
chepax IeATeTbHOCTH, B TOM YHUCJE C YYETOM COLIMAIBbHON MOJUTUKH TOCY/IapCcTBa,
MEXIYHAPOJHOTO M poccHiickoro mnpasa. OpraHu3alMOHHO-TIPABOBbIE (HOPMBI
oprann3anuidi. OCHOBBI IOCTPOCHHUS  OpPraHU3ALMOHHOM  CTPYKTYpbl,  THIIBI
KOMMEPUYECKUX OpraHu3alyid B MPOIIECCE CEPBUCHOTO OOCITYKMBAaHMS MPEANPUATUN
TPAHCTIOPTHOM cepsl (151 CaMOCTOSITENILHOTO U3yueHus). YacTHO-TOCYAapCTBEHHOE
napTHEPCTBO B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS TPEINPUSTUN TPAHCIIOPTHOU
chepsl (mns camocToATeNbHOr0 u3yudeHus). OCHOBBI OOIIENPABOBBIX 3HAHWMA B
pasnuUYHBIX cdepax NeATeTbHOCTH, B TOM YHUCJE C YYETOM COIMAIbHOW TMOJTHTHKU
rocyJapcTBa, MEXIYHApOJHOTO M POCCHUHCKOrO IpaBa B HAINpPABICHUM OTKPBITHS
NPENNPUHUMATENIBCKON  CTPYKTYphl, O(OpPMICHHUS  JIOTOBOPHBIX  OTHOIIEHUU
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HMHPPACTPYKTYPHOU TOAJCPKKH U
HSKOHOMHMYECKOM  0Oe30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCIY>KHBaHUS
MPEANPUATANA TPAHCTIOPTHOU cepbl (sl caMocTOoATeIbHOTO Hu3ydeHus). OCHOBBI
BBIOOpA ONTHMMABHBIX CIIOCOOOB pEIICHHs 3a7a4 B paMKaxX IOCTABIICHHOW IIEIH,
UCXO/IS U3 JIEUCTBYIOIIUX MPAaBOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPaHUUYEHUN B
mporiecce OeHKH YPGHEKTUBHOCTH PE3yJIbTaTOB ACATEIBHOCTH B PA3IMYHBIX cdhepax
B HampaBJeHUW pa3paboTku OwusHec-TIaHa, oOecredeHus: UH(PPacTpyKTYpHOM
NOMJIEP)KKM M SKOHOMHYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
OOCTY)KWBaHMsI TPEANPHUATHN TPAHCHOPTHONH cdepbl (TSI  CaMOCTOSTEIBHOTO
M3y4yeHHUsi). MeTo/ibl U MEXaHU3M OCYIIECTBICHHUS JAEI0BOM KOMMYHUKAIIMU B YCTHOM
M TNHCbMEHHOM (opMax B Tpolecce OpraHu3alud NpeAnpPUHUMATEIBCKOM
NEATeNIbHOCTH Ha TpaHcmopTe (s CaMOCTOSITEIbHOIO HW3ydeHHus). MeToibl
MOAJACPKKU JIOJKHOTO YPOBHSI (PU3MUECKOM MOATOTOBIECHHOCTH JII OOECIeYeHUs
MOJIHOLICHHOW COLMAIbHOM M NMPO(EeCCUOHAIIBHOW CEPBUCHOM NIESITENBHOCTH H
crocoObl  pa3BUTHUSI (PU3UUECKUX KaAdyecTB (Il CaMOCTOSITEIbBHOTO H3YYEHHS).
Metoasl ompeneneHuss MOTPEOHOCTH, IMOMCKA W BHEAPEHUS TEXHOJIOTMYECKHUX
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HOBalMii u uWHGOpPMALMOHHOTO obOecneueHus B cdepe cepBuUca B Mpolecce
OpTraHM3alNU TPEAIPUHAMATEIBCKON JIEATETHbHOCTH UM CEPBUCHOTO OOCITYXHMBaHUSA
noTpeduTeNel Ha TPAHCIOPTE, B TOM YHCIE B chepe BO3AYIIHOTO TpaHCHopTa (I
CaMOCTOSITEJILHOTO HM3Y4YeHHs). AJropuTM BbIOOpa ONTUMAJIBHBIX CIOCOOOB HX
pellleHusi, MCXOMs W3 JCUCTBYIONIMX MPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB U
OTpaHWYCHHI B TIpoIlecce OIEHKH A(P(HEKTHUBHOCTH PE3yabTaTOB JEATEIHHOCTH B
pa3nmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-iaHa, obOecredYeHus
MHQPACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOW O€30macHOCTH B IMpoOLEcce
CEpPBUCHOTO  OOCHY>KMBAaHHUS  MPEANPUATHA  TpaHCHIOPTHOM  chepbl (s
CaMOCTOSITETTLHOTO HM3y4eHHs1). MeXaHW3M MapKETHHIOBBIX HCCIICIOBAaHUHA pHIHKA
ycayr (Iyisi caMOCTOATENbHOTO u3yueHus). OCHOBBI MOTHBAlMU MOTpeOUTenei u
KOHKYPEHTOB B MpolEecce OUEHKH 3P(HEKTUBHOCTH PE3yJIbTAaTOB NEATEIBHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-IJiaHa, oOOeCTeUeHUSs
UHQPACTPYKTYPHOU TMOAJEPKKM U DKOHOMHMYECKOM Oe30MacHOCTH B Mpolecce
CEpBHCHOTO  OOCIY)XMBAaHHsI  TNPEANPUATAN  TpAaHCHIOPTHOW  cdepbl (s
CaMOCTOSITeTLHOTO HM3ydeHUs). OCHOBHBIE HOPMBI MpaBa W HOPMATHUBHO-TIPABOBBIC
aKkThl B c(epe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHICKONM MPaBOBOW CHUCTEMBI H
POCCHIICKOTO 3aKOHOAATENIbCTBA; MPABOBbIE U ATUUYECKHUE HOPMBI O MPEI0CTaBICHUU
yCIIyT; OCHOBHbIE HOPMATHBHbBIE TPEOOBAHUS K IOKYMEHTOOOOPOTY B cdepe cepBuca
HAa TpaHcmopre (Il camocTosATedbHOro u3ydeHus). OCHOBBI MeEXaHU3Ma
OTIpEJICNICHHs], aHaIu3a, OIICHKU IPOU3BOACTBEHHO-PKOHOMUYECKUX TMOKa3aTenei
OpEeNNpusiTUA  cepBUca B Tpolecce OLEHKH A(OPEKTUBHOCTH  Ppe3yJbTaTOB
NEeSTENBHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KMBaHUSI TMPEANPUITHA TpaHCIIOPTHON cdepbl (s
CaMOCTOSATEILHOTO u3y4yeHUus1). OCHOBBI NMPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX
YIPaBIEHYECKUX PEIICHU B TIpolecce OLEHKH J(PHEKTUBHOCTH PE3yJIbTaTOB
NESTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCIOPTHON cdepbl (s
CaMOCTOSITEILHOTO  W3y4yeHHs). MexaHu3sm  obecreyeHus:  SKOHOMHMUYECKOMH
3(¢(HEKTUBHOCTH CEPBUCHOM JAESITETbHOCTU MPEANPHUSATHS B TNPOIECCE OLEHKU
3G ()EKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B PAa3IMYHBIX cepax B HaNpaBlIeHUU
pa3paboTku Ou3Hec-IIaHa, oOecriedeHus HWHPPACTPYKTYPHOU TOIJEPKKH |
HSKOHOMHYECKOW  0€30MacHOCTM B MPOIECCE  CEPBHCHOTO  OOCITYKHBaHUS
MPEANPUATANA TPAHCTIOPTHOU cepbl (s caMoCTOATEIbHOTO HM3ydeHus). OCHOBBI
MexaHn3Ma (popMHUpOBaHUS LieNEel U 3a7a4 IeSITENbHOCTH MOIpa3ieIeHUl CEpBUCHOM
JESTENBbHOCTH  MPEANPUATHS (IS  CaMOCTOSTENIBHOTO  HM3ydeHHs). MeTombl
OpraHu3alvy TUTAHUPOBAHUS U MOHHTOPHHTA JESTEIHHOCTH CEPBUCHONW KOMITAHWUU B
TpaHCIOpTHOM cdepe U B cdepe TocTempuUMCTBA Ha TpaHcmopte (s
CaMOCTOATETHHOTO M3y4eHHs). OCHOBBI MEXaHW3Ma OPTaHU3AIMH WX BBITIOJTHEHUS B
nporecce OIeHKH () PEKTUBHOCTH PE3yNbTaTOB JIEATEIBHOCTH B PA3INYHBIX chepax
B HampaBJ€HUU pa3pabOTKu Ou3Hec-mjaHa, oOecreueHus: UHPPACTPYKTYpHOUH
NOAJIEP)KKM M SKOHOMHUYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
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OOCIy’>KMBaHMSI TNPEAUPUATHI TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSITENBHOIO
u3ydeHusi). OCHOBBI TPUHATHS OPraHW3AlMOHHBIX PEHICHUH MO0 Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWW TPEANpUATHS TpaHCHOPTHOH cdepel U chepsl
rOCTENIPUUMCTBA Ha TPAHCIOPTE B MPOILECCE OLEHKU 3P(EKTUBHOCTU PE3YJIHTATOB
NEeSATENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBUCHOIO OOCIY)KMBAaHUS MPEANPUATUN TPAHCHOPTHON cdephl (s
CaMOCTOSATEILHOTO M3y4deHus). OCHOBbI MeXaHHW3Ma pa3pabOTKHM KOMIUIEKca
MEpOMNPUATUN N0 OpraHU3alMM, IUIAHUPOBAHUIO U MOHHUTOPUHTY JAESTEIbHOCTU
CEepBUCHOW KOMMNaHUUM B cdepe TpaHCIOpTa U OOBEKTOB ABUALIMOHHOU
UHQPACTPYKTYpPBI B Mpoliecce OLUEHKH 3 (PEKTUBHOCTU pe3yIbTaTOB NEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-IJiaHa, oOeCTeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOM Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHHus).  MeTonpl  opraHu3allii ¥ TPOBEJEHUS
MapKETUHTOBOI'0 aHaIM3a MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’pornopTy M Ha
OOpTYy BO3IYIIHOIO CyAHa B Tporecce OIeHKH 3PHEKTUBHOCTH pe3yIbTaTOB
NESTENBbHOCTH B Pa3IMUHbIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATHI TpaHCHOPTHOM cdepbl (s
CaMOCTOSITETILHOTO U3YUYEHHUS ).

Tema 3. TocymapcTBeHHasi TNOMIepP:KKA  NPeANPHUHUMATEIbCKOM
AeATeJIbHOCTH

[Topsimox rocyJ1IapCTBEHHOM perucTparuu WHIMBUTYaJIbHOTO
npeanpuaumarens. I[lponenypa mnpekpamieHuss JIeATebHOCTH HWHAWMBUIYATbHOTO
npeAnpuHUMAaTeNs (i1 CaMOCTOATENbHOTO H3ydeHus). KpaTkas XapakTepHCTHKA
PaA3JIMYHBIX CTPYKTYp MOAJIEPKKH POCCHIICKOrO0 Majoro MpealpUHUMATENIbCTBA B
IpoIecCe CEePBUCHOTO OOCITY)KMBaHUS MPEANPUATANA TPAHCHIOPTHOM  cdephl.
[IpryuHbBL, TOPMO3SIIKE PA3BUTHE MNPEANPUHUMATEIBCKON NEATEIBHOCTH B PO B
cdepe cepBuca B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS TIPEANPUATHN TPAHCTIOPTHON
chepsl. Hamnpasnenus u b opmMbl roCyJapCTBEHHOU MO/IJICPIKKHU
MpEeANPUHUMATENBCKON J1eITeNbHOCTH B P® (a1 caMOCTOSATENBbHOIO W3Y4YEHHS).
OcHOBBI BBIOOpa ONTUMANIBHBIX CIIOCOOOB PEIICHHS 3a/lad B paMKaxX IMOCTaBIEHHOMN
LEU, HCXOAS W3 JIEUCTBYIONIMX IIPAaBOBBIX HOPM, HMEIOLIUXCS PECYPCOB H
OTpaHWYCHHUI B TIpolecce ONEHKH I(PHEKTHBHOCTH PE3yIbTAaTOB JESATCIHHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWW pa3pabOTKu OwW3Hec-TIaHa, OOeCTICUCHUS
UHOPACTPYKTYPHOU TOAMEPKKA W IKOHOMHYECKOW OE30MmacHOCTH B MPOIECcCe
CEPBUCHOTO  OOCIYyXMBaHUSI  NPEANPUITAN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITETILHOTO HW3Y4YeHHs). ANTrOpUTM BBIOOpA ONTUMANIBHBIX CIOCOOOB WX
pelIeHus, UCXOAs M3 JEUCTBYIONIUX MPABOBBIX HOPM, HMEIOUIUXCS PECYPCOB H
OTpaHUYEHUN B Mpolecce OLEHKU >P(EKTUBHOCTH PE3YIbTATOB NESITEIBHOCTH B
pa3nuuHbIX cdepax B HampaBiIeHUU pa3pabOTKuM Ou3Hec-iaHa, obOecredyeHust
UHPPACTPYKTYpHOU TMOMNEPKKHM U HKOHOMUYECKOW O€30MacHOCTH B TMpoliecce
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CEpPBUCHOTO  OOCIY>KMBAaHHUS  MNPEANPUATHA  TpaHCHIOPTHOM  chepbl (s
CaMOCTOSITEILHOTO M3Yy4YeHHUs). MexaHu3M MapKETHHTOBBIX MCCIICIOBAHHUI PHIHKA
yCIyr (s caMOCTOSITENIBHOrO M3ydeHus). OCHOBbI MOTMBALIMM MOTPEOUTENEH H
KOHKYPEHTOB B Ipollecce OIEeHKU 3P(PEKTUBHOCTH PE3YyIbTATOB JESATEIHLHOCTH B
pa3nmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-U1aHa, obOecredYeHus
MHQPACTPYKTYPHOU MOAAEPKKA U HKOHOMHYECKOW O€30macHOCTH B IMpoOIEcce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITEILbHOTO M3ydeHusi). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TPABOBBIC
akThl B chepe cepBuCa; OCHOBHbIE OCOOCHHOCTH POCCHUICKOM MPaBOBOM CUCTEMBI U
POCCHIICKOT0 3aKOHOAATENIbCTBA; MPABOBbIE U ATUUYECKHUE HOPMBI O MPEJA0CTaBICHUU
yCIIyT; OCHOBHbIE HOPMAaTUBHbBIE TPEOOBAHUS K IOKYMEHTOOOOPOTY B chepe cepBuca
HAa TpaHcmopre (ISl camMoCTOATENbHOro u3ydeHus). OCHOBBI MEXaHU3Ma
ONpEJICNICHHs], aHalKu3a, OLIEHKU MPOU3BOJICTBEHHO-3KOHOMUYECKUX TOKazarenen
OpeANpUsITAN  cepBUCA B Mpolecce OIEHKH dPGEKTUBHOCTU PE3YyJIbTATOB
NESTENBHOCTH B Pa3IMuHbIX cdepax B HamNpaBlIeHUU pa3pabOTKu OusHec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITYXKUBAHUS MPEANPUIATHI TPaHCIOPTHOM cdepbl (s
CaMOCTOSITEIbHOTO H3y4eHUs1). OCHOBBI TNPHUHATHUS IKOHOMHUYECKHM OOOCHOBAHHBIX
YIPaBIEHYECKUX PEIIeHU B Tpolecce OLEHKH 3(PHEKTUBHOCTH PE3YJIbTATOB
NESTENBbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATUIA TPAHCIOPTHOM cdepsl (s
CaMOCTOSATEJILHOTO  U3y4eHus). MexaHusMm  obOecriedeHHs  SKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOIECCE OLEHKH
3(h()EKTUBHOCTH PE3yJbTATOB ACATEIBHOCTH B PAa3IMYHBIX cepax B HalpaBlIeHUU
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYpPHOU TOAJACPKKH U
HSKOHOMHYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCIYKHBaHUS
NPENNPUSTUN TPAHCIOPTHOU chephl (11 CaMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (popMupoBaHHS 1eIeH U 3a7a9 JIeITSIIBHOCTH MOJIpa3IeICHH CEPBUCHOM
NESTENBHOCTH  MPEANpUATUS  (IUIsI  CaMOCTOSTENBHOTO  HM3y4deHHus). MeTobl
OpraHu3aluy IJIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIIBHOCTU CEPBUCHON KOMIIAHUU B
TpaHCIOpTHOM cdepe u B cdepe TocTempuUMMCTBA Ha TpaHCHopTe (IS
CaMOCTOSITEIBLHOTO HU3yueHHs). OCHOBbI ME€XaHM3Ma OPraHU3allMU UX BBITIOJIHEHUS B
mporiecce OneHKH YPGHEKTHBHOCTH PE3yIbTATOB ACSATEIBHOCTH B PA3IMYHBIX cdhepax
B HampaBJeHUW pa3paboTku OwusHec-TIaHa, oOecredeHus: UH(PPacTpyKTypHOM
NOMJIEP)KKM M SKOHOMHYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
OOCTy)KMBaHMSI TPEANPHUITHA TPAHCIOPTHON cdepbl (AT CaMOCTOSITEIIBHOTO
n3yueHus). OCHOBBI TNPUHSTUS OPraHU3aLUOHHBIX PELUIEHHH 10 Pa3BUTHUIO
KIIMEHTYPHBIX  OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbsl U chepsl
rOCTENPUUMCTBA HAa TPAHCIIOPTE B MpOIEcCe OLUEHKU 3P(PEKTUBHOCTH PE3yJbTATOB
NEATeNIbHOCTU B Pa3fMyHbIX cepax B HampaBieHUU pa3pabOTKH Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO  u3yudeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCca
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MEpOINPUATUN 1O OpraHU3allMM, IUIAHUPOBAHUIO U MOHHUTOPUHTY JAESTENIbHOCTU
CEepBUCHOM KOMIMaHuu B cdepe TpaHcmopTa U OOBEKTOB  aBUAIMOHHOU
MH(QPACTPYKTYpHI B MpoLEcCe OLUEHKH AP(HEKTUBHOCTH PE3YIBTATOB AEATEIBHOCTH B
pasnuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-iaHa, oOecredyeHust
MHQPACTPYKTYPHON TMOAAEPKKH U HKOHOMHYECKOW O€30macHOCTH B IMpolEecce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITEJILHOTO  W3y4yeHHs).  MeTonpl  OpraHu3allii M IPOBEJEHUSA
MapKETUHIOBOIO0 aHajdn3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pornopTy M Ha
OOpTYy BO3IYIIHOIO CyAHa B IHpouecce OIEHKH H(P(PEKTUBHOCTH pe3yabTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKUM Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATHA TpPaHCHIOPTHOM cdepsl (s
CaMOCTOSATEIbHOTO U3YUCHHUS ).

Tema 4. UHppacTpyKTypa nogiep:;KKM Cy0ObeKTOB MAJOro M CpeIHero
NnpeanpuHUMATENbCTBA

[TonsiTue uHGPACTPYKTYpbl TOAJACPXKKU. PacmpeneneHue opraHu3aiuii
UHOPACTPYKTYPhI TOJJICPKKH Majioro OM3HEca MO CTENEHU UX BOCTPEOOBAHHOCTHU
npeanpuHuMareassmMu. CHeKTp yciyr, HauOojee 3HAYUMBIX IS OCYIIECTBICHUS
peANpPUHUMATEILCKON AesiTeTbHOCTH. COOTBETCTBUE YPOBHS CIIpoca Ha YCIYTH,
IIPEIOCTABISIEMbIE CEPBUCHBIMHM OpraHU3AIlMsAMH, YPOBHIO TIPEMIOKEHUS (aJis
CaMOCTOSITEIbHOTO HW3yueHus). [loHsTue Ou3HEeC-MHKy0aTOpa KakK CTPYKTYPBI
NOJIIEP)KKU  MaJIoro MpeANpUHUMATENbCTBA (711 CaMOCTOSTENBHOTO HU3YYCHHS).
B3aunmopelictBue Ou3Hec-MHKyOaTOpa M MaJIbIX MPEANPUHUMATEIIBCKUX CTPYKTYP B
IPOIIECCe CEPBUCHOTO OOCIY>KMBaHUS TMPEANPUITHI TpaHCIIOPTHOU cdepbl (ais
caMocTosTeIbHOTO M3ydeHus). Marpuna SWOT-ananuza poccuiickux OuzHec-
MHKYOATOPOB (IJI1 CaMOCTOSATEIBHOTO M3ydeHus). GopMbl MpeAnpUHUMATETHCKOTO
B3aMMOJICHCTBUS KaK AJIEMEHT MHGPACTPYKTYPhI MOAACPKKUA MPETPUHUMATEIHCKON
JESITEIHbHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHMS MPEINPUATUN TPAHCTIOPTHON
chepbl: ayTCOpcHHT, (GpaHUYal3uHr (s caMocTosiTeabHoro m3ydeHus). Ludpopoii
MOHUTOPUHT M YIPABICHHE COCTOSHHEM TPAHCIOPTHONW WHGPACTPYKTYPHl (s
CaMOCTOATEIHHOTO M3y4eHwus). OCHOBBI BBIOOpAa ONTHUMAIBHBIX CIOCOOOB peIIeHUS
3a/la4 B paMKax IOCTaBIICHHOW LENIW, MUCXOAS U3 JACHCTBYIOIIMX MPAaBOBBIX HOPM,
UMEIOIIUXCS PECYpCOB U OTrPaHUYEHUH B TMpoIecce OIeHKU dS(HPEKTUBHOCTU
pPE3YNbTATOB JEATETLHOCTH B pa3IUYHBIX cepax B HaAMpaBICHHH pa3pabOTKU
Ou3Hec-TuTaHa, obecmedeHuss WHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHUECKOU
0e30macHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKHUBAaHUSI MPEANPHUITHI TPAHCIIOPTHOU
chepsl (TSI CaMOCTOSITENIPHOTO H3Y4YEHHs). AJTOPUTM BBIOOpA ONTHMAIBHBIX
croco0OB MX pEILICHUs, UCXOJs M3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOLIUXCS
pPECYpCOB M OrpaHMYEHUN B Mpolecce OUEHKH A(PPEKTUBHOCTU pEe3yJbTATOB
NEATeNIbHOCTH B Pa3lIMUHBIX cepax B HaNpaBiIeHUU pPa3padOTKU Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MexaHu3M MapKETHHIOBBIX MCCIIEJOBAaHUN pBIHKA
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yCIyr (I CaMOCTOSITENIBHOrO M3y4deHus). OCHOBbI MOTHMBALIMM MOTPEOUTENEH H
KOHKYPEHTOB B IpouLecce OUEHKH 3(P()EKTUBHOCTH PE3YJbTATOB JEATEIBHOCTH B
pa3nmuuHbIX cdepax B HampaBiICHUU pa3pabOTKu Ou3Hec-UiaHa, obOecredyeHust
MH(QPACTPYKTYPHOU MOAAEPKKA U HKOHOMHYECKOW OE€30macHOCTH B MpoLEcce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHMOPTHOM  chepbl (s
CaMOCTOSITEILHOTO H3y4eHUs1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TPABOBBIC
akThl B chepe cepBUCa; OCHOBHbIE OCOOCHHOCTH POCCHUICKOM MPaBOBOM CUCTEMBI U
POCCHIICKOT0 3aKOHOJATENIbCTBA; IPABOBBIE U STUYECKUE HOPMBI O MPEAOCTABICHUH
yCIIyT; OCHOBHBbIE HOPMATUBHbIE TPEOOBAHUS K TOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopre (sl camMocTosATeNbHOro u3ydeHus). OCHOBBI MeEXaHU3Ma
ONpEJIeNICHMs], aHalu3a, OLICHKU MPOU3BOJICTBEHHO-3KOHOMUYECKUX TOKa3arenen
OpeNnpusiTdd  cepBuca B Ipolecce OLEHKH 3(PQPEeKTUBHOCTU pPE3yJbTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKuM Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPUIATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO H3y4deHUs1). OCHOBBI TPHUHATUS IKOHOMHUYECKHM OOOCHOBAHHBIX
YIPaBIEHYECKUX PEIIeHU B Tpolecce OLEHKH 3PHEKTUBHOCTH pPE3YJIbTATOB
NESTENBbHOCTH B Pa3IMUHbIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOIACPKKU U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATHI TpaHCHOPTHOM cdepbl (s
CaMOCTOSATEJILHOTO  W3y4eHus). MexaHusMm  obOecrieueHHs  SKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOIECCE OLEHKH
3(h()EKTUBHOCTH PE3yJIbTATOB JEATEIBHOCTH B PA3NMYHBIX cPepax B HAMpPaBICHUU
pa3paboTku OusHec-TjIaHa, oOecredeHuss HHPPACTPYKTYPHOU TOAJCPKKH U
HSKOHOMHMYECKOM  0e30MacHOCTM B MPOIECCE  CEPBHCHOIO  OOCIYKMBaHUS
NPENNPUSATUN TPAHCIIOPTHOU cdephl (11 CaMOCTOSTENBHOTO W3y4deHHs). OCHOBBI
MexaHu3Ma (popMuUpoBaHHS 1eIeH U 3a7a9 eI TSIBHOCTH MOJIpa3IeICHH CEPBUCHOM
NESTENBHOCTH  MPEANpUATHS  (IUIsI  CaMOCTOSTENBHOTO  HM3ydeHHs). MeTosl
OpraHu3alvy TUIAHUPOBAHUSA U MOHUTOPHHTA JESTEIBHOCTH CEPBUCHONW KOMIIAHWUU B
TpaHCTIOPTHOU cdepe U B cdepe TOcTEmpuUUMCTBA HaA TpaHcmopre (s
CaMOCTOSITEILHOTO HU3yueHHs). OCHOBbI ME€XaHM3Ma OPraHU3allMU UX BBINIOJIHEHUS B
mporecce OeHKH YPGHEKTUBHOCTH PE3yIbTATOB ACATEIBHOCTH B PA3IMYHBIX cdhepax
B HampaBJeHUW pa3paboTku OwusHec-TIaHa, olecnedeHus: UH(PPacTpyKTypHOM
MOANECPKKM U HKOHOMHUYECKON  0€30MacHOCTH B MPOILIECCE  CEPBUCHOIO
OOCTY)KMBaHMsI TPEANPHUATHN TPAHCHOPTHONH cdepbl (ST  CaMOCTOSTEIBHOTO
n3yueHus). OCHOBBI TNPUHSTUS OPraHU3aLUOHHBIX PELUIEHHH 10 Pa3BUTHUIO
KIIMEHTYPHBIX  OTHOIIEHWW TPENNPUSATHS TPaHCHOPTHOW chepbsl U chepsl
rOCTENPUUMCTBA HAa TPAHCHOPTE B MpoOlEcce OUEHKU 3P(PEKTUBHOCTH PE3yJbTATOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepsl (s
CaMOCTOSITEIbHOTO u3yudeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKca
MEpONPUATUN MO OpraHu3aluu, IUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIbHOCTH
CEepBUCHOM KOMIaHuu B cdepe TpaHcnmopta U OOBEKTOB  aBUALMOHHOMU
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UHPPACTPYKTYPHI B Mpolecce ONEHKH 3G (HEKTUBHOCTH PE3yIbTaTOB JIEATEIHHOCTH B
pa3nuuHbIX cdepax B HampaBiICHUU pa3pabOTKu Ou3Hec-iaHa, obOecredyeHust
UHPPACTPYKTYPHOH TOAACPKKH M HKOHOMUYECKOW Oe30MacHOCTH B TpoIecce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MNPEANPUATHA  TpaHCHNOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO ~ M3Yy4YeHHs).  MeToasl ~ OpraHu3allid ¥ TPOBEACHUs
MapKETUHIOBOTO0 aHajdn3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pornopTy M Ha
OOpTYy BO3IYIIHOIO CyAHa B IHpouecce OLEHKH 3PDHEKTUBHOCTH pe3ybTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HaIlpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrniedennsi HHGPACTPYKTYPHOU TOIACPKKA U SKOHOMHYECKOH O€30MacHOCTH B
IpOoIeCCe CEPBUCHOTO OOCITY)KMBaHUS MPEANPHUATHI TPaHCTOPTHON cdepsl (s
CaMOCTOSATEIBHOTO H3yuyeHus1). OCHOBBI Me€XaHHW3Ma pa3pabOTKU cHCTeMbl HA0Opa,
OoOy4YeHUs] ¥ MOTHUBAIIMM COTPYAHHKOB CTPYKTYPHOTO TOJpAa3AeieHUs B TpoIecce
otleHKH A((PEKTHBHOCTH pe3yIbTaTOB JCATEILHOCTH B pPa3IMYHBIX cdepax B
HampaBJICHUM  pa3paboTKu  Ou3Hec-TulaHa, obecriedeHus: UHEQPACTPYKTYpHOU
HNOJJIEP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCITy)XKMBaHHS TPEANPHUATHH TPAHCTOPTHOH cdepbl  (UIT CaMOCTOSITEIIHBHOTO
n3ydeHusi). OCHOBBI MEXaHW3Ma OpraHM3AlMM W YNPaABICHHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA W aKTHUBAMHU CEPBUCHBIX MPEINPHUITHNA HAa TPAHCIIOPTE
(mmst  caMOCTOSATENBHOTO  M3y4YeHHs). MeToabl  ONpejesieHusl  MoKa3aTesen
3¢ (HEKTUBHOCTH EATEITHHOCTH CTPYKTYPHOTO MOAPA3ICICHHS PEANPUIATAN CEpBHCa
B YCJIOBHUAX TPAHCIOPTHOIO KOMIUIEKCa B Ipolecce OLEHKH 3(P(eKTUBHOCTH
pe3yabTaTOB JEATEJBHOCTH B pa3iMYHbIX cdepax B HaNpaBiICHUH pa3pabOTKU
Ou3Hec-TUIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAAEPHKKU U HKOHOMHUECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMUBAaHUS MPEANPUITHI TPAHCIIOPTHOU
cdepsl (JUIs1 CaMOCTOATEIBHOIO U3YUEHUS ).

Tema 5. MaJjsioe mnpeanpuHUMATENLCTBO M €ro BHIAbI B Ipolecce
CEPBUCHOTO 00CJYKUBAHMS NPeANPUATHI TPAHCIIOPTHOH cPepbl

[TonsiTue u knaccudukaus BUAOB MAJIOro MPEANPUHUMATEIHCTBA B MPOIECCE
CEPBUCHOT'O OOCITY)KUBaHUSI TIPEANPUATHN TPAHCTIOPTHON cephl. 3apyOeKHBIN OIBIT
pPa3BUTUSA MaJIOr0 MPEINPUHUMATENBCTBA B IMPOLIECCE CEPBUCHOTO OOCTYKMBaHUS
NpeanpusaTuii  TpaHcrmopTHoi cdeprl. [lpenmymiectBa W HETOCTATKA MaJIOTO
MPEeANPUHUMATEILCTBA B TMPOIECCE CEPBUCHOTO OOCIYXUBAaHUSA MPEANPUITHIA
TPAHCTIOPTHOU cdepbl (1T  caMOCTOATEeNbHOTO wu3ydeHus). OCHOBBI BBHIOOpA
ONTUMAJIBHBIX CTIOCOOOB PEIICHUS 3a7a4 B PaMKax MOCTABJICHHOW IIE€TH, UCXOJS M3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPaHUYEHUI B Mpouecce
omeHKH A(G(HEKTUBHOCTH PE3yNbTaTOB JEATEIBHOCTH B pa3lIUYHBIX cdepax B
HampaBJIE€HUM pa3pabOTKu Ou3Hec-IJiaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
MOAJCPKKM W HKOHOMHUYECKON  0€30MacHOCTH B MPOILIECCE  CEPBUCHOIO
OOCTY)KWBaHMSI TPEANPHUATHN TPAHCHOPTHON cdepbl (ST  CaMOCTOSITEIBHOTO
M3YyUYeHHUsI). AJTOPUTM BbIOOpAa ONTUMAJIBHBIX CIIOCOOOB HMX PEUIECHUS, HUCXOAS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUUYEHUI B MpoLecce
OolleHKH 3(P()EKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B pa3luyHbIX cdepax B
HampaBJICHUM pa3pabOTKU  Ou3Hec-IjaHa, oOecrnedyeHus HHPPACTPYKTYPHOU
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NOAJIEP)KKM M SKOHOMHUYECKOW  0€e30IacHOCTM B MPOIECCE  CEPBHCHOIO
OoOCIy’KMBaHMSI TNPEANPUITHI TPAaHCHOPTHOM cdepbl (sl  CaMOCTOSTEIBHOIO
u3yueHus). MexaHu3M MapKETHHTOBBIX HCCJIEIOBAaHUN pBIHKA yCAyr (ajs
CaMOCTOSITEILHOTO U3y4YeHUs ). OCHOBBI MOTHBAIIUM MOTPEOUTENECH U KOHKYPEHTOB B
nporecce OleHKU 3P(GEKTUBHOCTU PE3YJIbTATOB ACSATEIBHOCTH B Pa3IMYHBIX cepax
B HampaBJ€HUU pa3paboTKu OusHec-maHa, oOecrneyeHus: HHPpacTpyKTypHOM
MOAJIEP)KKM M SKOHOMHUYECKOW  0e30IacHOCTM B MPOIECCE  CEPBHCHOIO
OoOCIy>KMBaHMSI TNPEANPUITHN TPAaHCHOPTHOM cdepbl (ST CaMOCTOSTEIBHOIO
n3yueHus). OCHOBHbIE HOpPMBI TIpaBa W HOPMATHUBHO-TPABOBBIE aKThl B cdepe
CEpBHUCa; OCHOBHbIE OCOOEHHOCTH POCCHUMCKOW MPaBOBON CUCTEMBI U POCCUICKOTO
3aKOHOJATENbCTBA; IMPABOBbIE W OSTUYECKHE HOPMBI O TPEIOCTaBICHUH YCIYT;
OCHOBHBIE HOpMAaTHBHbIE TpeOOBaHMS K JOKYMEHTOOOOPOTY B cdepe cepBuca Ha
TpaHcnopTe (A1 CaMOCTOSITENIbHOTO U3yueHus). OCHOBBI MEXaHU3Ma OIpEJEIICHHUS,
aHanM3a, OLEHKH IPOU3BOJICTBEHHO-3KOHOMUYECKUX IIOKa3aTele MpeanpusTui
cepBuca B Ipolecce OHEHKH dS(OPEKTUBHOCTU PpE3yJIbTATOB JESITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUW pa3pabOTKu Ou3Hec-IJiaHa, oOeCTIeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCIY»XMBaHUS  NPEANPUITHN  TpaHCIOPTHOM  cdepbl (s
CaMOCTOSITEIbHOTO HU3y4deHUs). OCHOBBI TPHUHATHS DKOHOMHUYECKH OOOCHOBAaHHBIX
YIPaBIEHYECKUX PEIIeHU B Tpolecce OLEeHKH 3(PHEKTUBHOCTH pPE3YJIbTATOB
NEeSTENbHOCTH B Pa3IMUHBIX cdepax B HaIlpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPHUATHI TpPaHCIOPTHOU cdepbl (s
CaMOCTOSATEJILHOTO  W3y4eHus). MexaHusMm  obOecriedeHHs  SKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOILECCE OLEHKH
() PEKTUBHOCTH PE3YJIBTATOB NIEITCIHPHOCTH B Pa3IMYHBIX cepax B HaAIpaBICHUH
pa3paboTku OwusHec-TjaHa, oOecnedeHuss HMHPPACTPYKTYpPHOU TMOAJCPKKH U
HSKOHOMHYECKOM  0e30MacHOCTM B MPOIECCE  CEPBHCHOIO  OOCTY>KHBaHUS
NPENNPUATUN TPAHCIIOPTHOU cdephl (11 CaMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (popMupoBaHHS 1eIeH U 3a7a9 eITSIBHOCTH MOJIpa3IeICHH CEPBUCHOM
NEATENIbHOCTU  OpeaAnpusTuss (11 CaMOCTOSATENBbHOIO  W3y4deHHs). MeToJbl
OpraHu3aluy IJIAHUPOBAHUS U MOHUTOPHUHTA JIESITEIIBHOCTH CEPBUCHON KOMIIAHUU B
TpaHCOpTHOUM cdepe u B cdepe TocTempuUMMCTBA Ha TpaHCHopTe (IS
CaMOCTOSITEIBLHOTO M3yueHHs). OCHOBbI ME€XaHM3Ma OPraHU3allMU UX BBHIMIOJIHEHUS B
mporiecce OeHKH YPHEKTUBHOCTH PE3yJIbTaTOB JACATEIBHOCTH B PA3IMYHBIX cdhepax
B HampaBJ€HUU pa3pabOTKU Ou3Hec-TjaaHa, oOecrneueHus UHPPACTPYKTYpHOI
NOMJIEP)KKM M SKOHOMHYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
OOCTY)KWBaHMSI TPEANPHUATHN TPAHCHOPTHONH cdepsl (IIsI  CaMOCTOSTEIBHOTO
n3yueHus). OCHOBBI TNPUHSTUS OPraHU3aLUOHHBIX PELUIEHHM 10 Pa3BUTHUIO
KIIMEHTYPHBIX  OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbsl U chepsl
rOCTENPUUMCTBA HAa TPAHCIOPTE B Mpolecce OUEHKU 3P(PEKTUBHOCTH pPE3yJbTATOB
NEATeNIbHOCTU B Pa3UWyHbIX cepax B HampaBiIeHUU pa3pabOTKH Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
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camMoCTOSITeNbHOTO W3y4eHus). OCHOBBI MexaHH3Ma pa3paboOTKM KOMILIEKCa
MEPONPUATANA TIO0 OpTraHWU3alN{, TUIAHUPOBAHUIO M MOHHUTOPUHTY JAESITEIbHOCTU
CEepBUCHOM KOMIMaHuM B cdepe TpaHcmopTa U OOBEKTOB  aBUAIMOHHOU
UHPPACTPYKTYPHI B MpOLIEcce ONCHKH 3P (HEKTUBHOCTH PE3YIBTATOB JIEATEILHOCTH B
pa3nmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-U1aHa, obOecredYeHus
UHOPACTPYKTYPHOH TOAACPKKH M HKOHOMUYECKOW Oe30MacHOCTH B TpoIecce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHOPTHOM  chepbl (s
CaMOCTOSITEILHOTO ~ M3y4yeHHs).  MeToApl  OpraHuM3allid W TPOBEACHHUSA
MapKETHHTOBOTO aHallu3a MOTPEOHOCTH B CEPBUCHBIX yCIAyrax B a’pomopTy M Ha
O0OpTy BO3AYIIHOTO CyqHa B TMpolecce OLEeHKH 3(P(EKTUBHOCTH pPE3YIHTaTOB
ACSTENPHOCTH B Pa3MYHBIX cdepax B HANpaBlIeHUU pa3paboTKu Ow3Hec-IJIaHa,
oOecrniedeHnsi HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHYECKOH O€30MacHOCTH B
MPOIECCE CEPBUCHOTO OOCIY)KMBAaHUS MPEANPHUATHI TpaHCIOPTHOW cdephl (s
CaMOCTOSITETbHOTO M3ydeHus1). OCHOBBI MeXaHU3Ma pa3pabOTKH CHCTEMBI Habopa,
Oo0y4YeHUs] ¥ MOTHBAIIMHM COTPYIHUKOB CTPYKTYPHOTO TOJpAa3/eieHUs B TIpoIecce
omleHKH A((PEKTHBHOCTH pe3yIbTaTOB JCATEILHOCTH B pPa3MUHBIX cdepax B
HampaBJICHUH  pa3paboTKu  Ou3Hec-TulaHa, obecriedeHuss UHEGPACTPYKTYpHOU
NOJACPXKKA H  DKOHOMHUYECKOW  O€30MacHOCTH B  TIPOIECCe  CEPBHCHOTO
OOCITy)XMBaHHsSI TIPEANPHUATHN TPAHCTIOPTHOH cdepbl (TSI CaMOCTOSTEIHHOTO
n3ydeHusi). OCHOBbI MEXaHW3Ma OpraHM3AalMM W YIPaBICHHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTUBAMHM CEPBUCHBIX MPEANPHUATHN Ha TpaHCIOPTE
(mmst  caMOCTOSATENBHOTO  M3y4YeHHsA). MeToabl  ONpejesieHusl  MoKas3aTesei
3G ()EKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO TOIpa3/IeTICHUs] MPeapUsITHI cepBrca
B YCIOBHUSX TPAHCIIOPTHOIO KOMILJIEKCa B TMpollecce OUEHKH 3(PPeKTUBHOCTU
pE3yNbTaTOB JIEATETBHOCTH B pa3IMUHBIX cepax B HAMpaBICHUH pa3padOTKU
Ou3Hec-U1aHa, oOecrieuyeHuss WHQPACTPYKTYPHOU TMOIJACPKKA U IKOHOMHUYECKOM
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCTIOPTHOMN
chepbl (I CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 6. JloroBopHble OTHOWIEHHSI B  MNPeANPUHUMATEIbCKOM
HesITeJIbHOCTH

Beibop mapTHepoB mpeAnpuUATHS JUISL  UIMTENBHBIX ~ OTHOIICHWH  (IIJ1s
CaMOCTOATENBHOTO U3y4deHUs1). OCHOBHBIE (AKTOPHI, TAPAHTUPYIOIINE HAIC)KHOCTh
CBs3ell C mapTHepaMu (11 CaMOCTOATENbHOTO u3yueHusi). OCHOBHbBIE (HOPMBI
MpEAPUHUMATENICKOTO COTPYJHUYECTBA B IPOILIECCE CEPBUCHOIO OOCITYKMBAHUS
MPEeANPUATANA TpaHCTIOPTHON cdepbl. OCHOBHBIC THUIBI JTOTOBOPOB, MCIOJIB3yEeMbIC
NpeAnpUHUMATENIIMU B TIPOLIECCE OCYILUECTBICHHS JIESTEIBHOCTH, CTPYKTypa
peANPUHUMATETBCKOTO JIOTOBOpA. OcHOBBI JEJ0NPOU3BOACTBA B
MpEANPUHUMATENBCKON  JEATENTbHOCTH B MPOIECCE CEPBUCHOTO OOCITY>KUBaHUS
NPEANPUATANA  TPAHCIIOPTHOW  cdepbl (A7 CaMOCTOSITENIBHOTO — W3YYCHHS).
Hudposuzanus JIOKYMEHTO000pOoTa TPAHCHOPTHBIX MEPEBO30K (muist
CaMOCTOSITEILHOTO U3ydeHus1). PaccMoTpeHne SKOHOMUYECKUX CIIOPOB MPEINPUATHIA
(mpennpuHUMaTENe) (st CaMOCTOSITEILHOTO U3YUYECHUS). OpraHsl,
paccMaTpUBaIOLIUE€ SKOHOMHUYECKHE CIHOPhI (VIS CaMOCTOSITEILHOIO H3Y4YEHUSs).
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AJIMUHUCTpAaTUBHBIE Oapbepbl MPEINPUHUMATENBCKON NESITEIbHOCTH B MPOLECCE
CEpPBUCHOTO OOCTYKHMBAaHMS MPENNPUATUN TpaHCHOPTHOM chepbl. OCHOBBI BBIOOpA
ONTUMAJIBHBIX CIOCOOOB PELICHHUS 337a4 B paMKax MOCTABICHHOW L€, UCXOIs U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB M OTPaHUYEHHI B MpoLecce
OLleHKH A(P()EKTUBHOCTH pe3yJbTaTOB JEATENBHOCTH B pa3iWyHBIX cdepax B
HalpaBJeHUM pa3paboTKu  OusHec-myiaHa, oOecrneyeHuss HHQPPacTPyKTYpHOM
MOAJIEP)KKM M SKOHOMHUYECKOW  0e30IacHOCTM B MPOIECCE  CEPBHCHOIO
OoOCIy>KUBaHMSI TNPEANPUITHN TPAaHCHOPTHOM cdepbl (sl  CaMOCTOSITENBHOIO
U3y4yeHHs). AJNTOPUTM BbIOOpa ONTHMAJIBHBIX CIIOCOOOB WX pEHICHUs, UCXOAS M3
JEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOLMXCS PECYPCOB U OTpaHUYECHHI B mpolecce
olleHKH A(G()EKTUBHOCTH pe3yabTaTOB JEATEIBHOCTH B pa3lWyHbBIX cdepax B
HampaBJICHUM  pa3paboTKu  Ou3Hec-TulaHa, oOecriedeHus: UHEGPACTPYKTYpHOU
NOJJIEP)KKM M DKOHOMHUYECKOM  ©0e30macHOCTM B MpOIECCe  CEPBHCHOIO
OoOCIy’>KMBaHMSI TPEANPUITHI TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSITENIBHOIO
u3ydyeHus). MexaHu3M MapKETHMHTOBBIX HCCJIEIOBAaHUWA pBIHKA ycayr (s
CaMOCTOSATEIBHOTO U3yuyeHus1). OCHOBBI MOTHUBALIMM MOTPEOUTENECH U KOHKYPEHTOB B
nporecce oleHKH 3PGEeKTUBHOCTU PE3yIbTAaTOB ACSITEIBHOCTU B PAa3IMUHBIX chepax
B HamNpaBJICHUW pa3paboOTku OusHec-TIaHa, obOecrnedeHus WHOPACTPYKTYpPHOM
HNOJJICP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCIy>KMBaHMSI TNPEANPHUITHI TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSTENILHOIO
uzydyenus). OCHOBHbIE HOPMBI TpaBa M HOPMATUBHO-TIPABOBBIE aKThl B cdepe
CEpBHCa; OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW MPaBOBON CUCTEMBI U POCCHUICKOTO
3aKOHOJIATENIbCTBA; IPABOBbIE W OSTUYECKUE HOPMBI O TIPEIOCTaBICHUH YCIYT;
OCHOBHBIE HOpMAaTHBHBIE TpeOOBaHHA K JOKYMEHTOOOOpPOTY B cdepe cepBuca Ha
TpaHcopTe (A1 caMOCTOSITeNIbHOTO n3ydeHus). OCHOBBI ME€XaHU3Ma OIpEJEICHHUS,
aHanM3a, OIEHKH MPOU3BOJICTBEHHO-PKOHOMUYECKUX IIOKa3aTeNe MpeanpusTui
cepBuca B TIporecce OIEHKH dS(OPEKTUBHOCTU PpE3yJIbTATOB JCSITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3paObOTKH OW3Hec-TUIaHa, obOecTeYeHus
UHPPACTPYKTYPHOU TOAJIEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B TMpoliecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCHOpTHOM  chepbr (s
CaMOCTOSITETbHOTO M3yueHUs1). OCHOBBI MPHUHATHS 3KOHOMHYECKH OOOCHOBAaHHBIX
yIPaBICHUYECKUX pEIIEHUH B mpolecce OUeHKH 3(P(EKTUBHOCTH pPE3yJIbTaTOB
JESITEIPHOCTH B pa3iMYHbIX cdepax B HampaBlIeHUU pa3paboTKu Ou3Hec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAJECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSITEIBHOTO  W3y4eHHs). MexaHu3sm  obecreyeHus:  SKOHOMHMUYECKOMH
3¢ (HEKTUBHOCTH CEPBUCHOM JAESITETbHOCTU TMPEANPHUSATHS B TPOIECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yNbTAaTOB JAEATEILHOCTH B Pa3lMUYHBIX chepax B HANpPaBICHUU
pa3paboTku Ou3Hec-IIaHa, oOecredeHus WHPPACTPYKTYPHOH TOIJACPKKH |
SKOHOMMYECKOM  0€30IacHOCTM B  MPOLECCE  CEPBHCHOIO  0OOCIYKMBaHUS
OpEANPUSATANR TPAaHCMOPTHOW cdephl (71 CaMOCTOSATENbHOro u3ydeHwus). OCHOBBI
MexaHnu3Ma GOpMHUPOBAHUS LIENICH U 3a]]a4 ACSITEILHOCTH OApa3AeIeHUN CEPBUCHOM
NEATENbHOCTH  MpeaupusaTHs (ISl  CaMOCTOSATENBHOIO  HM3ydeHHs). MeToasl
OpraHu3alyy IUIAHUPOBAaHUSA U MOHUTOPHHIA JESTEIBHOCTU CEPBUCHOW KOMIIAHUU B
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TpaHCHOpPTHOM cepe U B cdepe ToCTENPUUMCTBA Ha TpaHcmopre (A
CaMOCTOSITETFHOTO M3y4deHHs). OCHOBBI MEXaHU3Ma OPTaHU3aIlMU MX BBHIIIOJIHEHUS B
nporuecce OleHKU 3P(EKTUBHOCTU PE3YJIbTaTOB ACSITEIBHOCTU B PA3NIMUHBIX chepax
B HampaBJ€HUU pa3pabOTKu OusHec-mIaHa, oOecrneyeHus: HHQPPacTpyKTYpHO
MOAJIEP)KKM M SKOHOMHUYECKOW  0e30macHOCTM B MPOIECCE  CEPBHCHOIO
OoOCIy>KMBaHMSI TNPEANPUITHI TPAaHCHOPTHOM cdepbl (sl  CaMOCTOSITENBHOIO
uzydeHusi). OCHOBBI TPUHATHS OPraHU3AIMOHHBIX PEIIEHWH 10 Pa3BUTHUIO
KIUCHTYPHBIX OTHOIICHWW TMPEANPHUATUS TpaHCHOPTHOH cdepsl U cdepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOIECCe OLEHKU 3P(HEKTUBHOCTU PE3YJIHTATOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKUM Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKU U HKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYKMBaHUS MPEANpPUATHIA TpaHCHIOPTHOM cdepbl (s
CaMOCTOATELHOTO M3ydeHus). OCHOBbI MeXaHu3Ma pa3pabOTKHM KOMIUIEKca
MEPONPUATUH 10 OpraHU3allid, IUIAHUPOBAHUIO W MOHUTOPUHTY JEATEIHHOCTH
CEpPBUCHOM KOMMIAaHUU B cdepe TpaHCIOpTa U OOBEKTOB  ABUAIIMOHHOMN
UHQPACTPYKTYpPHI B Mpoliecce OleHKHU 3P(HEKTUBHOCTH PE3YIIHTATOB JAEATEIHLHOCTU B
pasnmuuHbIX cdepax B HampaBiIeHUW pa3paboOTKu Owu3Hec-IJiaHa, oOecTIeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEepBHCHOTO  OOCIY)XMBAaHHsI  TNPEANPUATAN  TpaHCHOPTHOW  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs).  MeTonbl  OpraHu3alMki M TPOBEJEHUS
MapKETUHTOBOI'O0 aHaIM3a MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’pornopTy M Ha
OOpTYy BO3IYIIHOIO CyAHa B Tpolecce OIeHKH 3PHEKTUBHOCTH pe3yJbTaTOB
NEeSTENBHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATUI TPAHCIOPTHOM cdepbl (s
CaMOCTOSATENLHOTO M3y4yeHus1). OCHOBBI MEXaHHM3Ma pa3pabOTKU CHCTeMBbl HA0Opa,
oOy4eHHs] U MOTHBAIlMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3feieHuss B Ipolecce
ornleHKH 3(P(EKTUBHOCTH PE3yIbTaTOB JEATCIBHOCTH B pPa3W4YHBIX cdepax B
HalpaBJIeHUW pa3paboTKu  Ou3Hec-TulaHa, oOecreueHus  HUHEOPACTPYKTYPHOM
NOJJEP)KKM M DKOHOMHUYECKOW  0e30macHOCTM B MPOIECCE  CEPBHCHOTO
OOCITy)KMBaHMsI TPEANPUATHII TPAaHCHOPTHOM cdepbl  (IsI CaMOCTOSATEIBHOIO
u3ydyeHusi). OCHOBbI MeXaHU3Ma OpraHM3allMd W YNPaBICHUS HMYIIECTBOM
a’pOoNOPTOBOTO KOMIUIEKCA U aKTHUBAaMHU CEPBUCHBIX HPEINPUITUNH Ha TPAHCIOPTE
(11 caMOCTOSATENBHOTO — M3ydeHus). MeToasl  ompeneneHus — MokazaTesen
3¢} (HEKTUBHOCTH I€ATEIBHOCTH CTPYKTYPHOTO MOAPA3IeICHHUs IPEeANPUIATUI CEpBHCa
B YCJOBMSIX TPAHCIOPTHOI'O KOMIUIEKCA B IIpOLEcCe OLEHKH 3(PPeKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3iMYHbIX cdepax B HampaBiICHUH pa3pabOTKH
OusHec-maHa, oOecredeHus WHQPACTPYKTYPHONH MOIACPKKHA H HKOHOMUYECKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHN TPAHCHOPTHOU
chepbl (I CaMOCTOSITCIIBHOTO U3YUCHUS ).
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Tema 7. Ilopssaoxk mnpoBeleHUs] INPOBEPOK  KOHTPOJIMPYHOIIMMU
OPraHM3alUuAMM NPeANPUHUMATEIbLCKONH CTPYKTYPhI B TPAHCIIOPTHOM cepe

OOmue mNpPUHLMUIBI TPOBEJACHUS TMPOBEPOK, OpraHU3alus U MPOBEIICHUE
IJIAHOBOW ITpoBepku. OpraHnu3anus U NpOBEICHUE BHEILIAHOBOM MTpoBepku. [lopsaok
npoBeJeHus MpoBepoK. Paznuunbie GOpMbI OTBETCTBEHHOCTU 32 HEHCIIOJIHEHUE WM
HEeHaJIexalee UCIIOJIHEHUE 0053aTeNbCTB peANPUHUMATEIIIMU (nns
CaMOCTOSITEJILHOTO M3y4eHHs). Buabl OTBETCTBEHHOCTHM 3a COBEpPILICHHBIE B
MPEeANPUHUMATEIBCKON cdepe MPOTUBONPABHBIE AESHUSA (ST CAMOCTOSITEIIBHOIO
nzydyeHus1). OCHOBBI BbIOOpa ONTUMAJIBHBIX CIOCOOOB pEIICHHS 3a/lad B paMKax
MOCTABJICHHOM WENH, MCXOAs W3 JACHCTBYIOIIMX MPABOBBIX HOPM, HMEIOUIUXCS
pPECYypcOB W OTpaHMYEHUH B Tpolecce OLEHKH 3((PEKTUBHOCTU pPE3YJIbTATOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKuM Ou3Hec-IiaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHIA TpPaHCHIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO HW3Y4YeHHs). AJNroput™M BbIOOpA ONTUMAIBHBIX CIIOCOOOB HX
peleHns, UCXOAS U3 JEUCTBYIOIIUX TPABOBBIX HOPM, HUMEIOUIUXCS PECYPCOB H
OTpaHUYEHUN B TIpolecce OLEHKH A(P()EKTUBHOCTU PE3yJbTaTOB JIEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUW pa3paboOTKu Ou3Hec-1JiaHa, oOeCTIeUeHUs
UHQPACTPYKTYPHOU TOAJIEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCTY>KMBAaHHMS  TPEANPUATHIA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO M3y4YeHHUs). MeXaHW3M MAapKETHHIOBBIX HCCIIEIOBAaHUN pHIHKA
ycIyr (sl caMOCTOATENbHOTO u3yudeHus). OCHOBBI MOTHBAllUU TOTpeOUTENEH U
KOHKYPEHTOB B TpoIecce OIEHKH 3P(HEKTUBHOCTH PE3yJIbTATOB NEATEIHLHOCTH B
pasnmuuHbIX cdepax B HampaBICHUU pa3paObOTKH OW3Hec-IUIaHa, obOecredYeHus
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr (s
CaMOCTOSITEIILHOTO M3y4yeHHs1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKkThl B c(epe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUUCKOMN MPABOBOW CHCTEMBI M
POCCHIICKOTO 3aKOHOAATENIbCTBA; MPABOBbIE U ATUUYECKHUE HOPMBI O MPEIOCTABICHUU
yCIIYT; OCHOBHBIC HOPMAaTHBHBIC TPeOOBaHUS K JOKYMEHTOOOOPOTY B chepe cepBrca
Ha TpaHcmopTe (sl caMOCTOSATENbHOro u3ydeHusi). OCHOBBI MeXaHU3Ma
ONpENIeNICHNs], aHalin3a, OIEHKH IPOU3BOJACTBEHHO-3KOHOMHYECKUX I[OKa3aTele
MpEeANnpUATAA CcepBHca B Ipolecce ONeHKH dPGHEeKTUBHOCTH PE3yJbTaTOB
JESTENHPHOCTH B Pa3IUUHBIX cdepax B HalpaBiIeHUU pa3pabOTKHW Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITY)KHBAaHUS TMPEANPHUATHI TPaHCIOPTHOW cdephl (s
CaMOCTOSITEIbHOTO M3y4yeHUsi). OCHOBBI MPHUHATUS IKOHOMUYECKHM OOOCHOBAHHBIX
YOPaBIECHYECKUX PEIICHU B TMpolecce OUEHKH S(PPEKTUBHOCTU pe3yJIbTaTOB
JESTENHPHOCTH B Pa3MUHBIX cdepax B HampaBiIeHUU pa3paboTku OusHec-IIaHa,
oOecrniedyeHnss MHPPACTPYKTYPHOU MOJACPKKHA M SKOHOMHYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO  M3ydeHus). MexaHusM  oOecrieueHHs  3KOHOMUYECKOU
3O PEKTUBHOCTU CEPBUCHON NESITEIBHOCTH MPEANPUITHS B TMPOLECCE OLEHKHU
3 PEeKTUBHOCTU PE3YIBTATOB JIESITEIBHOCTH B Pa3IMUHbIX cepax B HANpaBICHUU
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pa3paboTku Ou3Hec-IJIaHa, oOecredeHus: HMHPPACTPYKTYpPHOU MOIIEPKKH U
HPKOHOMHUYECKOW  0€30MacHOCTH B  MPOIECCE  CEPBHUCHOTO  OOCTY>KHMBaHUS
OpEeANPUSTUNR TPaHCIOPTHOM cdepbl (71 CaMOCTOSATENbHOro u3yudeHwus). OCHOBBI
MeXaHn3Ma (OPMUPOBAHUS IENEH U 3a]a4 JeATEIbHOCTU MOAPa3/IeICHNN CEPBUCHOMN
ACSITENPHOCTH  MPENnpusaTHs (IS  CaMOCTOSTENBHOTO  M3ydeHus). MeTossl
OpraHu3alliy TUTAHUPOBAHUS U MOHHTOPHHTA JCATEIBHOCTH CEPBUCHOW KOMITAHWH B
TpaHcOpTHOW cdepe U B cdepe TrocTenpurMCcTBA Ha TpaHcmopre (IS
CaMOCTOSITETFHOTO M3y4deHHs). OCHOBBI MEXaHU3Ma OPTaHU3aIlMU MX BBIIIOJIHEHUS B
nporecce OIeHKH d(HPEKTUBHOCTH PE3yNIbTaTOB JEATEIHHOCTH B PA3IMYHBIX chepax
B HampaBlIeHUM pa3pabOTKu Ou3Hec-TutaHa, oOecredyeHus HHOPACTPYKTYpHOU
HNOJACPXKKA W  DKOHOMHUYECKOW  O€30MacHOCTHM B  TPOIECCE  CEPBHCHOTO
OOCITYy)XMBaHHS TPEANPHUATHIA TPaHCHOPTHOW cdepbl (IS CcaMOCTOSTEIHHOTO
n3ydeHus1). OCHOBBI TNPUHATHS OPTaHU3AIMOHHBIX PEIICHWH 10 Pa3BUTHIO
KJIUEHTYPHBIX OTHOIICHWUH TPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTETIPUMMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH IPPEKTUBHOCTH PE3yIbTATOB
ACSATENFHOCTH B Pa3IMYHBIX cdepax B HaANpaBlIeHUU pa3paboTKu OW3HEc-IIaHa,
oOecrniedeHrs: HHPPACTPYKTYPHOU TOJACPKKHA M IKOHOMHYECKOH O€30MacHOCTH B
IpOIeCCe CEPBUCHOTO OOCITY)KWBAaHUS TPEATNPHUATHN TPAHCTIOPTHOU chephl (st
camocTosiTenbHOTrO W3y4eHus). OCHOBBI MexaHHW3Ma pa3paboOTKHM  KOMILIEKCa
MEPOIPHUATUH TIO0 OpraHW3alliy, IUTAHUPOBAHWIO W MOHHUTOPHHTY JIESITECIbHOCTH
CEpBUCHOW KOMMaHUU B cdepe TpaHCIOpTa U OOBEKTOB ABUAIIMOHHOMN
UHPPACTPYKTYpPHI B Mpoliecce OleHKU 3P(HEKTUBHOCTH PE3YNIHTATOB JAESATEIHHOCTU B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ou3Hec-IJiaHa, oOecTieUeHUs
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO ~ W3y4YeHHs).  MeTonbl  OpraHu3alki ¥ TPOBEICHUSA
MapKETUHTOBOI'O aHAIHM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy W Ha
OOpTYy BO3IYIIHOTO CyAHAa B TMpoIlecce OIEHKH A(HPEKTUBHOCTH PE3yIbTaTOB
JESTENBbHOCTH B Pa3IUuHBIX cdepax B HaIlpaBiIeHUU pa3pabOTKH Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
MPOLIECCE CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPHUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEJIbHOT'O U3YUEHHUS).

Tema 8. IlpeanpunumaTresibcKas ujaes u ee BbIOOP

[IpennpunuMarensckast uaes W ee BbIOOp. [IpUHIMIBI W 3aKOHOMEPHOCTH
Mpoliecca HaKOIIICHUs, 0TOOpa U aHaIM3a MPEANPUHUMATEIbCKUX UAECH B Mpoliecce
CEpPBUCHOTO OOCITYXMBaHUS NMIPEANPUITUN TpaHCTIOpTHOU cdepbl. Kpurepun orbopa
HaKOIUJICHHBIX MPEANPUHUMATEIBCKUX U B MPOIECCE CEPBUCHOTO OOCITYKMBAHUS
NPEeANPUATANA  TPAHCMOPTHOM  cepbl. YPOBHU  OPraHU3AINMOHHOW  Cpeb
MPEANPUSATUS U UX DJIEMEHTHI B MPOLECCE CEPBUCHOTO OOCTYKMBAHUS MPEIPUATHIA
TpaHcriopTHOM cdepbl, cdhepbl U  (dakTopsl Makpocpenbl (oOiiei cpenbl) u
MUKpocpenbl  (pabouedt  cpellbl)  TPAHCIOPTHOTO  aBUANpEAnpusAtds (s
CaMOCTOSITEIbHOTO M3y4deHHs). OCHOBHbIE THIBI KIHOYEBBIX (DaKTOPOB ycliexa Ha
TpaHCIOpTe (M1 CaMOCTOATENbHOr0 u3ydeHusi). OCHOBBI BBIOOpA ONTUMAJIBHBIX
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crocoOOB pellleHHs 3a/1ad B paMKaX MOCTaBJICHHOW 11€JIU, UCXOAS U3 JACHCTBYIOIIMX
MPaBOBBIX HOPM, HMEIONIUXCS PECYPCOB W OrPaHUYEHUN B TIPOIECCE OIEHKHU
3 PEKTUBHOCTU PE3YIBTATOB JIESITEIHLHOCTH B Pa3IMUHBIX c(epax B HANpaBICHUU
pa3paboTku Ou3Hec-IJIaHa, oOecredeHus: HMHPPACTPYKTYpPHOU MOIIEPKKH U
SKOHOMUYECKON  0€30macHOCTH B MPOILIECCE  CEPBUCHOTO  OOCITY>KMBaHUS
OpEANPUATUN TPAHCIIOPTHOUM cdephl (711 CaMOCTOSTEILHOTO U3ydeHus ). MeTolbl u
MEXaHU3M OCYLIECTBIICHUs J€JIOBOM KOMMYHHUKAIMK B YCTHOM WU NHUCBMEHHOMU
dopmax B TMpolecce OpraHu3aluu MPEANPUHUMATEIIBCKON JEATeIbHOCTH Ha
TpaHCHOpTe (IJIs1 CaMOCTOSITEIBHOTO H3y4eHUs). MeToabl MOAACPKKH TOJKHOTO
ypOBHS  (DU3WUECKOW TOATOTOBICHHOCTH [IJIi  OOECHeUeHUs] IOJIHOLEHHOM
coIuaabHON U MPOodEeCCUOHAILHONW CEPBUCHOMN NEATEIbHOCTU U CIOCOOBI Pa3BUTHS
dbu3MYecKuX KauecTB (IJIs1 CaMOCTOSITEILHOTO W3y4deHHUs). MeToabl omnpeeseHus
NOTpeOHOCTHU,  TOWCKA W BHEJIPEHUS  TEXHOJOTMYECKHMX  HOBAIUA |
uH(opMalMOHHOTO o0ecreueHusi B cdepe cepBuUca B MPOIECCe OpraHU3aIuu
IpEeANPUHUMATETLCKON JEATEIbHOCTH U CEPBUCHOTO OOCIY)KMBaHMS MOTpeOUTEIeH
HAa TpaHCIopTe, B TOM uucie B cdepe BO3AYIIHOTO TpaHcmopTra (AJis
CaMOCTOSITEJILHOTO HM3Yy4eHHs). AJITOpUTM BBIOOpa ONTHUMAJBHBIX CIIOCOOOB UX
peleHus, UCXOAS W3 JEUCTBYIOIIUX TPABOBBIX HOPM, HUMEIOUIUXCS PECYPCOB H
OTpaHUYEHUN B TpoIEecce OIEHKU PHEKTUBHOCTH PE3YIbTATOB NESITCIBHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUW pa3pabOTKu Ou3Hec-IJiaHa, oOecTeUeHUs
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpoliecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO H3Yy4YeHHUs ). MeXaHW3M MAapKeTHHIOBBIX HCCIIEIOBAaHUN pHIHKA
ycIyr (sl caMOCTOATENbHOTO u3yudeHus). OCHOBBI MOTHBALlUM TMOTpeOUTENEd U
KOHKYPEHTOB B Tpolecce OIeHKH 3(P(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBiICHUW pa3pabOTKu Ow3Hec-IiaHa, oOecTIeUeHUs
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpoliecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr (s
CaMOCTOSITEILHOTO M3y4yeHUs1). OCHOBHBIE HOPMBI paBa U HOPMATUBHO-TIPABOBBIC
akThl B cepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUHCKOM MPABOBOM CHUCTEMBI U
POCCUICKOTO 3aKOHO/IATENIbCTBA; MPABOBBIE M 3TUUECKUE HOPMBI O MPEJOCTABICHUH
YCIIyT; OCHOBHBIE HOPMAaTHUBHBIC TPEOOBAHUSA K JOKYMEHTOO00OpOTY B chepe cepBrca
Ha TpaHcmopTe (sl caMOCTOSATENbHOro u3ydeHusi). OCHOBBI MeXaHU3Ma
ONpENICNICHNs], aHajdu3a, OLIEHKU MPOU3BOACTBEHHO-3KOHOMHYECKUX IOKa3aTee
MpEeANnpUATAA CcepBHca B Ipolecce ONeHKH d(PGPEeKTUBHOCTH PE3yJIbTATOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBleHWU pPa3pabOTKu OusHec-TIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJCPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITYKMBAaHUS TMPEANPHUATHI TPaHCIOPTHOU cdephl (s
CaMOCTOSITEIbHOTO M3y4yeHUus1). OCHOBBI MPHUHATUS IKOHOMUYECKHM OOOCHOBAHHBIX
YOPaBIECHYECKUX PEIICHU B TMpolecce OUEHKH S(PPEKTUBHOCTU pe3yJIbTaTOB
NEATeNIbHOCTH B Pa3MyHBIX cepax B HampaBieHUU pa3paOdOTKU Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepsl (s
CaMOCTOSITEJILHOTO  M3y4eHHus). MexaHusM  oOecrieyeHuss  IKOHOMHUYECKOU
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3 ()EKTUBHOCTH CEPBUCHON IEATEIBHOCTH NPEANPHUATHS B TIPOIECCE OICHKH
3G ()EKTUBHOCTH pPE3yJbTATOB JCATEIHLHOCTH B Pa3IMYHBIX cepax B HaAMpaBICHUU
pa3paboTku Ou3Hec-IJIaHa, o0ecnedeHus: HMHPPACTPYKTYpPHOW TOIIEPXKKH U
HPKOHOMHUYECKOW  ©O€30MacHOCTHM B MPOIECCe  CEPBHUCHOTO  OOCTY>KHMBaHUS
OpEANPUATANR TPaHCIIOPTHOM cdephl (71 CaMOCTOSATENbHOrO u3ydeHwus). OCHOBBI
MeXaHn3Ma (OPMUPOBAHUS TENEH U 3a]a4 JeSTSIbHOCTH MOAPa3/IeIeHN CEPBUCHON
NEATENBHOCTH  MPEANPHUATHS (IS  CaMOCTOSITEIBHOTO — HM3y4YeHHs). METOobI
OpraHu3alyy TUTAHUPOBAHUS U MOHHTOPHHTA JCATEIBHOCTH CEPBUCHOW KOMITAHUU B
TpaHCOpTHOW cdepe U B cdepe TrocTenpuMMCTBA Ha TpaHcnopre (IS
CaMOCTOSATEIHLHOTO M3y4eHHs). OCHOBBI MEXaHHW3Ma OPTaHU3AIMH WX BBIMIOJTHCHUS B
nporiecce OmeHKH d(H(HEKTUBHOCTU PE3yNbTATOB JEATEIBHOCTH B Pa3IMYHBIX chepax
B HampaBJIeHUM pa3pabOTKW Ou3Hec-TutaHa, oOecredeHus WHQPACTPYKTYpHOU
NOJACPXKKA H  DKOHOMHUYECKOW  O€30MacHOCTHM B  TPOIECCe  CEPBHCHOTO
oOCITy)KMBaHHSI TPEANPHUITHA TPAHCIOPTHOH cdepbl (1T  CaMOCTOSITEILHOTO
n3ydcHus1). OCHOBBI TPUHSATHS OPTraHU3AIMOHHBIX PEIICHWH 10 Pa3BUTHIO
KJIUCHTYPHBIX OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH IPPEKTUBHOCTU PE3yIhTATOB
ACSATENFHOCTH B Pa3jiMYHBIX cdepax B HaANpaBlIeHUU pa3paboTKu OW3HEc-IIaHa,
obecrniedeHns: HHPPACTPYKTYPHOU TOJACPKKHA M IKOHOMHYECKON O€30MacHOCTH B
IIPOIIECCE CEPBUCHOTO OOCIY)KMBAHUS TPEANPUITHA TPAHCIOPTHOH cdepbl (s
CaMOCTOSATEILHOTO H3ydeHus). OCHOBBI MeXaHuW3Ma pa3pabOTKHM KOMIUIEKCa
MEPOIPUSTUN MO OpraHu3aluy, IUIAHUPOBAHUIO U MOHHUTOPUHTY JAESTEIbHOCTU
CEpBUCHOW KOMMIaHUU B cdepe TpaHCIOpTa U OOBEKTOB ABUAIIMOHHOMN
UHGPACTPYKTYpPHI B Mpoliecce OleHKU 3P (HEKTUBHOCTH PE3YIIHTATOB JAEATEIHLHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ou3Hec-IJiaHa, oOecTIeUeHUs
UHQPACTPYKTYPHOU TOAJIEPKKA U DKOHOMHYECKOW Oe30macHOCTH B Mpoliecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO ~ W3y4YeHHs).  MeTonbl  OpraHu3aliki ¥ IPOBEICHUSA
MapKETUHTOBOI'O0 aHaIHM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy W Ha
OOpTYy BO3IYIIHOTO CyJHA B TMpoIecce OLECHKH A(OPEKTHBHOCTH PE3YyIbTATOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKUW Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCIY)KHBAaHUS TMPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSATENIHHOTO M3y4deHus1). OCHOBBI MEXaHHW3Ma pa3pabOTKU CHCTEMbl HAOODpa,
oOydeHHs] U MOTHBAIIMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3feieHusi B Mpolecce
omeHKU A(G(HEKTUBHOCTH PpPE3ydbTATOB JCATEIBPHOCTH B paslW4yHBIX cdepax B
HampaBjIe€HUM pa3pabOTKu Ou3Hec-IJiaHa, oOecrnedeHuss HUHPPACTPYKTYPHOU
HNOJJEPKKA M DKOHOMHUYECKOM  0e30macHOCTM B MPOLECCE  CEPBUCHOTO
OOCTy)KMBaHMSI TPEANPUATHN TpaHCOPTHOU cdepbl (A7 CaMOCTOSTEIEHOTO
uzydeHusi). OCHOBBI MeXaHW3Ma OpraHW3allMd W YOPABJICHHUS WMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M AKTUBAMH CEPBUCHBIX TMPEATNPUATHH HA TPAHCIIOPTE
(mms caMOCTOSATENBHOTO  WM3y4YeHHs). MeToabl  OMpeeNeHus]  MOoKa3aTeNen
3¢ (HEKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO TIOIPA3ICTICHUS PEANPUATHI CEpBHCca
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCA B TpOIECCe OIEHKH 3(PPeKTuBHOCTH
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pE3yJIbTATOB JIEATEIBHOCTH B PA3NMYHBIX cepax B HaIpaBICHUU pPa3zpabOTKH
Ou3Hec-TUIaHa, obOecrneueHuss HHPPACTPYKTYpHOU MOAAECPKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOIO OOCITYKUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM
cteps! (1711 CaMOCTOSITEIBHOTO U3YUECHUS ).

Tema 9. Opranuzanus npeInpPpUHUMATEIbCKOM 1eSITeIbHOCTH M NPUHATHE
ylpaB/jieHYeCKUX pelleHUuil HAa NpeANpUsiTUM CePBHUCA B IMpolecce CePBHCHOIO
00cJIy’)KUBAHUS B TPAHCIIOPTHOM cdepe

[IpuHsATHE ynpaBIEHUYECKOrO PEIICHMs] Ha MPEANpPHUSTHU CepBUCA B MPOLECCE
CEpPBUCHOTO OOCIYXHUBaHUA MpEAOpUITHIl TpaHCOpTHOM cdepbl. OcHOBHBIE
UCTOYHUKUA WHOOpPMALMKM B TMPEANPUHUMATEIILCKON NIESITEIIBHOCTH Ha TPAaHCIIOPTE.
[opsanok ¢opmupoBanuss HHGOPMAILIMOHHON 0a3bl Al BEIPAOOTKH OOOCHOBAHHOTO
YIPaBIEHYECKOr0 pemieHuss (A1 caMOCTOSITeNbHOro u3y4yeHusi). (OCHOBHbIE
HAIlpaBJICHUS  PEUHXKUHUPHUHTA  CUCTEMbl  MHGOPMAIMOHHOM  MOJJICPKKH
YIPaBIEHYECKUX PEIIEHUH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEINPUATUN
TpPaHCIIOPTHOM cdepbl (ST caMOCTOSTENIbHOrO u3ydeHus). llpennmochuiku  Juis
YCIIEIIHOTO MPEeANPUHUMATEIBCKOTO CTapTa B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
OPENNPUSATUN TPAHCTIOPTHOM cepbl (11 caMOCTOATEIbHOTO U3ydeHus). OCHOBHbIE
po0JIEMbI, ¢ KOTOPHIMU CTAJIKMUBAIOTCS MPEINPUHUMATENHN B MPOILECCE CEPBUCHOTO
0OCITy>KMBaHMS TIPEANPUATUNA TPAHCIIOPTHOU cdepbl B MpOIecce OCYHIECTBICHUS
NpeINPUHUMATENBCKON JeaTeaTbHOCTH. OCHOBBI BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB
pElIeHHs 3a7]a4 B paMKaX MOCTaBJIEHHOM I1€JIM, UCXO/Is U3 NEeHCTBYIOUIUX MPABOBBIX
HOpPM, MMEIOLIUXCS PECYPCOB M OTpaHUYEHUM B Iporiecce OleHKH 3((PEeKTUBHOCTH
pPE3yNbTATOB JIEATEITBHOCTH B pa3IMUHBIX cepax B HaAMpaBICHUH pa3padOTKU
OuzHec-TUIaHa, obOecreueHuss HHPPACTPYKTYPHOU TMOIACPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCTIOPTHOMN
chepbl (UII CaMOCTOSITEIBHOTO H3Yy4YeHHS). AJTOPUTM BBIOOpA ONTHUMAIbHBIX
CIIOCOOOB WX pEIICHUs, UCXOAS U3 JEHUCTBYIOUIUX IMPABOBBIX HOPM, HUMEIOIIUXCS
pPECYpCOB W OTpaHMYEHUN B TMporecce OIEHKH dS(HPEKTUBHOCTU pPE3YNbTATOB
NESTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKUM Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEILHOTO M3Yy4YeHHUs). MexaHu3M MapKETHHIOBBIX HCCIIEIOBAHHUI PBHIHKA
yCIyT (71 CaMOCTOSITENIBHOTO m3ydeHus). OCHOBBI MOTHBAIIMM TOTPEOUTENCH H
KOHKYPEHTOB B Ipolecce OLEHKH 3(()EKTUBHOCTH pPE3YIbTATOB JEATEIBHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWW pa3pabOTKM OwW3Hec-IaHa, OOeCTICUCHUS
MHOPACTPYKTYPHOU TOAMEPKKA W IKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEPBUCHOTO  OOCIyXMBaHUSI  MOPEANPUITAN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO H3y4eHus1). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-NPABOBBIC
aKThl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCUHCKOW MPABOBOW CHCTEMBI U
POCCUNCKOTO 3aKOHO/IATENIbCTBA; MPABOBBIE M 3TUUECKUE HOPMBI O MPEJOCTaBICHUU
YCIIyT; OCHOBHBIE HOPMAaTHBHbBIE TPEOOBAaHUS K TOKYMEHTOOOOPOTY B cepe cepBuca
Ha TpaHcmopTe (WISl caMoCTOsITeNbHOro u3ydeHusi). OCHOBBI MexaHU3Ma
OMpeNIeNICHNs], aHajau3a, OLEHKU MPOU3BOACTBEHHO-3KOHOMHYECKUX IOKa3aTeneu
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NPEeANPUATANA  CepBHCca B Ipolecce ONeHKH 3(PGEeKTUBHOCTH  PE3yJbTaTOB
JESTENBPHOCTH B Pa3IMUHBIX cdepax B HaMpaBiICHUU pa3pabOTKHM OW3HEcC-IIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON OE€30MacHOCTH B
MPOLIECCE CEPBUCHOIO OOCIY)KMBaHUS MPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSATEIBHOTO M3y4deHUs1). OCHOBBI NMPUHATHS 3KOHOMHYECKH OOOCHOBAaHHBIX
YIIPABICHYECKUX PEIICHWA B Tporecce OIECHKH J(P(HEKTUBHOCTH pPE3yJbTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HaNpaBlIeHUU pa3pabOTKU OuzHec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U SKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus)). MexaHusMm  obOecrieueHHs  SKOHOMHUYECKOU
3 ()EKTUBHOCTH CEPBUCHON JEATECIBHOCTH TPEANPHUATHS B TIPOIECCE OICHKH
3¢ (HEKTUBHOCTH PE3yJbTATOB JCATEIBHOCTH B Pa3IMYHBIX cepax B HAMPABICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJICPXKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B  MPOLECCE  CEPBHCHOIO  OOCIYKHBaHUS
NPEINPUATUN TPAHCIIOPTHOW cdephbl (I CaMOCTOSTEIBHOTO W3y4deHHs). OCHOBBI
MexaHu3Ma (popMuUpPOBaHUS 1ENeH U 3a7a4 JesATEeIbHOCTH MOAPa3IeIeHU CEpBUCHOMN
NCATEIBHOCTH  MPEANPHUATHS (Ul  CaMOCTOSTEIBHOTO  HM3y4YeHHs). METO bl
OpraHu3alliy TUTAHUPOBAHUS U MOHMTOPHHTA JCATCIBHOCTA CEPBUCHOW KOMITAHWH B
TpaHCOpTHOW cdepe U B cdepe TrTocTenmpuMMCTBA Ha TpaHcmopre (IS
CaMOCTOSTEIBLHOTO M3y4eHHs). OCHOBBI MEXaHHW3Ma OPTaHU3AIMH WX BBIMOJTHCHUS B
nporecce oleHKd 3PGEeKTUBHOCTU PE3yIbTaTOB ACSITEIBHOCTH B PA3IMYHBIX chepax
B HampaBJIeHUW pa3paboTKu Ou3Hec-TIaHa, oOecreueHus WHOPACTPYKTYpPHOM
NOJJIEP)KKM M SKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHUCHOTO
OOCIY>KMBaHMSI TPEANPUITHI TpPaHCHOPTHOM cdepbl (ST  CaMOCTOSITENILHOTO
uzydyeHus1). OCHOBbI TPUHATHUS OPTaHU3AIMOHHBIX PEIICHHH [0 Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUW TPEANPHUATUS TPAaHCIOPTHOU cdepbl U cdepbl
rOCTENPUUMCTBA HA TPAHCIOPTE B MpOIEcCe OLEHKU 3(P(HEKTUBHOCTU PE3YJIHTATOB
NESTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCIOPTHON cdepbl (s
CaMOCTOSITEIbHOTO H3ydeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCa
MEPOTIPUATUN TIO OpraHU3AINH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JCSTEIBHOCTU
CEpBUCHOWM KOMMIaHWU B cdepe TpaHCIOpTa U OOBEKTOB ABUAIIMOHHOU
MHPPACTPYKTYPHI B MpoIiecce OeHKH 3G (PEKTUBHOCTH PE3yJbTaTOB JCIATCIIBHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWU pa3pabOTKU OwW3Hec-TIaHa, OOeCcTIeUeHUs
MHOPACTPYKTYPHOU TOAMEPKKA W IKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TPAHCIOPTHOW  cdepbl (s
CaMOCTOSAITEILHOTO  M3y4eHHs).  MeTombl  OpraHuM3ali W [POBEICHUS
MapKETHHTOBOTO aHajJn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poropTy W Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3(P(EKTUBHOCTH pE3yIbTaTOB
NEATeNIbHOCTH B Pa3fMyHbIX cepax B HampaBiIeHUU pa3pabOTKH Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEJIbHOT'O U3YUCHHUS).
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Tema 10. IlnaHupoBaHMe NpPeINPUHUMATENbCKOH IeSITEJIbHOCTH B
npouecce CepBUCHOr0 00CIyKUBAHUSA NPEANPUATHI TPAHCIIOPTHOM chepbl

CymHoCTh U HOpeuMylliecTBa OW3HEC-TNIAHUPOBAHMS, OCHOBHBIE (DYHKIUU
ousHec-ana. Knaccudukaius OCHOBHBIX THUIIOB OM3HEC-TIJIAHOB B cepe cepBuca B
MIPOIIECCE CEPBUCHOTO OOCTYKUBAHUS PEANPUITHI TpaHcHopTHOU cdepnl. [Iporiecc
OM3HEC-TVIAaHUPOBAHUSI C MOMEHTA BO3HUKHOBEHHUS IKOHOMHUYECKOI'O 3aMbICiia 0
MOJIy4YeHUsT M pachpeiesieHuss MNpulbud MexAy ero ydactHukamu. Cxema
MOCTPOEHUSI Tpoliecca pa3padOTKU Ou3HEc-IJIaHa, €ro UeNH M YYaCTHUKU (IJIs
caMocTosiTeIbHOrO u3ydeHus). CTpykTypa U mpolecc OM3HEC-TUIAHUPOBAHUST Kak
dbyHIamMeHTaIbHasi OCHOBA CHCTEMAaTH3alliy JTAaHHOTO BHJIA JCSATEIBHOCTH B cdepe
CepBHCa B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEINPUATHI TPaHCTOPTHOU cepbl
(71 caMoCTOSTEILHOTO U3ydeHus1). TexHomorust pa3paboTKu U coepKaHue Ou3Hec-
mwiaHa. TpaHCHoOpTHOE IUIAHUPOBAaHWE W TPAHCIOPTHOE MOJEIUpOBaHUEe (I
CaMOCTOSITEIbHOTO U3YUYCHHUS). Pa3paboTka  MapKeTHHrOBOiA NOJINTUKA
IpeANPUHUMATEILCKOM CTPYKTYphl B cdepe cepBuca B TMPOIECCE CEPBUCHOTO
oOCITy>)KUBaHMSI TPEANPUITHN TpPAaHCIOPTHOM cdepbl (11 CaMOCTOATEIBHOTO
n3ydenus). OCHOBBI BBIOOpa ONTHUMAJBHBIX CIIOCOOOB pEIICHUS 3ajad B paMKax
MOCTaBJICHHOW I1I€JIM, HWCXOAS U3 JICHMCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB W OIpaHMYCHUN B Tpolecce OIEHKH A(OPEKTUBHOCTH pe3yJbTaTOB
NEeSTENBbHOCTH B Pa3IMuHBIX cdepax B HalpaBieHUU pPa3paboTKu Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATUIA TPAaHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO HW3YYeHHs). AJNropuT™M BbIOOpPA ONTUMAIBHBIX CIIOCOOOB HX
pelIeHns, UCXOAs M3 JIEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS PECYPCOB H
OTpaHUYCHUN B Tpolecce OLEHKH I(PHEKTUBHOCTH PE3yJIbTAaTOB NEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ou3Hec-IiaHa, oOecTIeUeHUSs
MHOPACTPYKTYPHOU TMOAMECPKKA U HKOHOMHYECKOW OE€30macHOCTH B MpoIecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr (s
CaMOCTOSITEILHOTO M3Yy4YeHHUsA). MexaHu3M MapKETHHIOBBIX HCCIIEIOBAHHUI PBHIHKA
yCIyT (71 CaMOCTOSITENIbHOTO m3y4deHus). OCHOBBI MOTHBAIMHM TIOTPEOUTENICH U
KOHKYPEHTOB B TIpoliecce OIEHKH 3(h(EKTHBHOCTH PE3yJIbTaTOB JACSITEIBHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWU pa3pabOTKU OwW3Hec-IIaHa, OOeCcTIeUeHUs
UHOPACTPYKTYPHOU TOANEPKKA W HKOHOMHYECKOW OE30MacHOCTH B MPOIEcce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEILHOTO H3y4eHUs1). OCHOBHBIE HOPMBI MpPaBa U HOPMATHUBHO-TPABOBBIC
aKkThl B chepe cepBHCa; OCHOBHBbIE OCOOCHHOCTH POCCHUUCKOW MPaBOBOM CHUCTEMBI U
POCCUNCKOTO 3aKOHO/IATENIbCTBA; MPABOBBIE M 3TUUECKUE HOPMBI O MPEJOCTaBICHUU
YCIIyT; OCHOBHBIE HOPMAaTHBHBIC TPEOOBAHUS K JTOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcrmopte (sl CcaMOCTOSATENbHOro u3ydeHusi). OCHOBBI MeXaHU3Ma
OMpEeNIeNICHNs], aHadu3a, OLEHKU MPOU3BOACTBEHHO-3KOHOMHYECKUX IOKa3aTeneu
NpeAnpusITAA  cepBUCa B Mpolecce OUEHKHM dAPHEKTUBHOCTH PE3YyJIbTATOB
NEATeNIbHOCTH B Pa3M4HbIX cepax B HampaBieHUU pa3padOTKU Ou3HEC-TIIaHa,
obecrieueHns: MHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
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MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITETLHOTO M3yudeHUs). OCHOBBI MPHUHITHS 3KOHOMHYECKH OOOCHOBAaHHBIX
VIPaBICHUYECKUX PELICHUH B Tpolecce OUEHKH 3(P(HEKTUBHOCTH pPE3yIbTaTOB
ACSTENTPHOCTH B Pa3iMYHBIX cdepax B HANpaBlIeHUU pa3paboTKu Ou3Hec-IIaHa,
oOecrniedeHnss HHOPACTPYKTYPHOU TOIACPKKHA M SKOHOMHYECKOH O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSITEIFHOTO ~ W3y4eHHs). MexaHu3m  oOecreyeHHus:  SKOHOMHYECKOMH
3¢ (HEKTUBHOCTH CEPBHUCHON AESITENBPHOCTH TMPEANPHUATHS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yNbTATOB JACATEILHOCTH B PAa3MUHBIX chepax B HAIpPaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: MHPPACTPYKTYpPHOU TONJIEPXKKH U
HPKOHOMHUYECKOW  O€30MacHOCTH B MPOIECCe  CEPBHCHOTO  OOCTY)KHMBaHUS
NpeINpUATANA TPAHCTIOPTHOU cdepbl (IS caMOCTOSATENBHOTO H3ydeHHs). OCHOBBI
MexaHu3Ma (popMHUpOBaHUS TeNIel 1 3a7a9 JesTeIbHOCTH MOIpa3/IeIieHnii CEPBUCHOMN
ACSITENPHOCTH — MPENNpHusaTHsS (I  CaMOCTOSTENBHOTO — M3ydeHHus). MeTossl
OpraHu3alliy TUTAHUPOBAHUS U MOHMTOPHHTA JCATCIBHOCTH CEPBUCHOW KOMITAHUU B
TpPaHCIIOPTHOW cdepe W B cdepe TOCTCSNPUUMCTBA Ha TpaHcHopTe (s
CaMOCTOSITeNTbHOTO M3y4deHus). OCHOBBI MEXaHU3Ma OpTraHU3aIlMU MX BBHIIIOJIHEHUS B
nporiecce OmeHKH d()(HEKTUBHOCTH PE3yIbTAaTOB JEATEIHHOCTH B PAa3IMYHBIX chepax
B HalpaBJeHUU pa3pabOTKu Ou3Hec-TuIaHa, oOecnedyeHus WHEOPACTPYKTYpHOU
HNOJACPKKA H  DKOHOMHUYECKOW  O€30MacHOCTH B  TIPOIECCE  CEPBHCHOTO
OOCIY>KMBaHMSI TNPEANPHUATHN TpPaHCHOPTHOM cdepbl (ST  CaMOCTOSITENBHOTO
uzydyeHus1). OCHOBBI TPUHATUS OPTraHU3AIMOHHBIX PEIICHUH [0 PpPa3BUTHIO
KJIUEHTYPHBIX ~OTHOUICHUW MPEaNnpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCe OLIEHKU 3(P(HEKTUBHOCTU PE3YNIbTATOB
NEeSTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUYECKOW O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCTOPTHOM cdepbl (s
CaMOCTOATEbHOTO H3ydeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU  KOMIUIEKCa
MEPOIPUSATUN 0 OpraHu3aluy, TUIAHUPOBAHUIO W MOHHUTOPHUHTY JESITEIbHOCTH
CEpBUCHOW KOMMaHUU B cdepe TpaHCIOpTa U OOBEKTOB ABUAIIMOHHOMN
HHPPACTPYKTYPHI B IpoIiecce OneHKU 3G (PEKTUBHOCTH PE3yJbTaTOB JICITCIIBHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWU pa3pabOTKU OwW3Hec-IIaHa, OOeCcTIeUeHUs
UHOPACTPYKTYPHOU TOANEPKKA W HIKOHOMHYECKOW OE30MacHOCTH B MPOIECcCe
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOW  chepbr (s
CaMOCTOSITEJILHOTO  HW3y4eHHs).  MeTonbl  OpraHu3ali ¥ TPOBEICHUSA
MapKEeTHHTOBOTO aHajJn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poropTy W Ha
O0OpTy BO3AYIIHOTO CyJHa B TIpolecce OLEHKH 3(P(EKTUBHOCTH pPe3yiIbTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
oOecniedyeHnss MHPPACTPYKTYPHOU MOJACPKKHA M SKOHOMHYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITY)KHBAaHUS TMPEANPHUATHN TPaHCIOPTHOW cdephl (s
CaMOCTOSITEIbHOTO u3y4yeHusi). OCHOBBI MexaHu3Ma pa3pabOTKu CHCTEMbI Halopa,
OoOy4eHUs ¥ MOTHBALIMM COTPYAHHKOB CTPYKTYPHOTO TOJpAa3AeNeHHUs B TpoIecce
OolleHKH 3(P()EKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B pa3luyHbIX cdepax B
HampaBJIECHUM pa3paboOTKu Ou3Hec-IJiaHa, oOecrnedeHus HUHGPACTPYKTYPHOU
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NOAJIEP)KKA M SKOHOMHUYECKOW  0€e30IacHOCTM B MPOIECCE  CEPBHCHOIO
0oO0CIy’KUBaHMSI NPEANPUATUN TpPAaHCIOPTHOW cdepbl (I8 CaMOCTOATEIBHOTO
n3ydyeHus1). OCHOBBI MeEXaHHW3Ma OpraHU3allMd W YOPABJICHHUS HMYILECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMM CEPBUCHBIX NPEANPUSATUN Ha TpPaHCIOPTE
(mms caMOCTOATENBHOrO  M3y4ueHHs). Meroabl  OmpejeNneHus  MoKa3aTesen
3G ()EKTUBHOCTH AESATENBHOCTH CTPYKTYPHOTO MOIpa3/IeTICHUs] NPEeapUsITHI cepBrca
B YCIOBUAX TPAHCIOPTHOI'O KOMIUIEKCA B MpOIECCe OUEHKH 3(PPeKTUBHOCTU
pE3yJIbTATOB JIEATEIBHOCTH B pa3lIMUHBIX cepax B HampaBlIE€HUU pa3pabOTKH
OuzHec-TUIaHa, obOecrneueHus HHPPACTPYKTYpHOU MOAAEPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHIA TPAHCITIOPTHON
ctheps! (711 CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 11. Hagoru, cOopbl, OTYHMCJIEHUSI TNPeINPUHUMATETHCKOM
CTPYKTYPHI B TPAHCIIOPTHOM cepe

[TonsiTe HAJIOTOB, COOPOB U OTYUCIICHUHN MPEINPUHUMATEIHLCKON CTPYKTYPHI B
TpaHcriopTHOM cdepe. OcHOBHbIE BUIBI HaIoroB. OOBEKTHI HAIOTOOOJIOKEHUS.
AKIu3bpl (1T caMOCTOSATENbHOTO — W3ydeHus). Hamor Ha  goxonmbl (st
CaMOCTOSITEILHOTO HW3yueHus). Haymor Ha npubObIs (IS CaMOCTOSITEIBHOTO
u3ydeHus). JIbroTHbIe PEKUMBI HAJIOTOOOJIOKEHUS MaJbIX MPEANPUHUMATEITECKUX
CTpYKTYyp (WIsi camocToATeNbHOr0 wu3ydeHusi). OCHOBBI BBIOOpA ONTHMAaTbHBIX
CIIoCcO0OB pellleHUs 3a7a4 B paMKaxX IMOCTaBJICHHOW 1I€JH, UCXOS U3 JEUCTBYIOIIUX
IPABOBBIX HOPM, MMEIOIIMXCS PECYpCOB M OrPAaHUYEHUH B TMPOIECCE OICHKU
(b ()EKTUBHOCTH pE3yJbTATOB ACATEIBHOCTH B PAa3IMUHBIX cepax B HalpaBlIeHUU
pa3paboTku OusHec-TjIaHa, oOecredeHuss HHPPACTPYKTYPHOU TOAJCPKKH U
HKOHOMHMYECKOM  0Oe30MacHOCTM B  MPOIECCEe  CEPBUCHOrO  OOCITYKUBaHUS
IPEANPHUATHN TPAHCIIOPTHOM chepbl (IIsI CaMOCTOSTEILHOTO M3YYCHHS ). AJITOPUTM
BbIOOpa ONTHUMANIBHBIX CIIOCOOOB MX PEIICHHS, UCXOAS U3 JEUCTBYIOUIUX MPABOBBIX
HOpPM, MMEIOLIUXCS PECYPCOB M OTPAaHUYEHUHN B Mporiecce ONeHKH 3((PEeKTUBHOCTH
pPE3YNIbTATOB JIEATETLHOCTH B PAa3IMYHBIX cQepax B HaNpaBlIeHUU pa3pabOTKH
Ou3Hec-U1aHa, oOecrieueHuss WHQPACTPYKTYPHOU TMOIIACPKKA U IKOHOMHUUYECKOM
0e30macHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCTIOPTHOMN
chepsl  (mNs  CaMOCTOSTENBHOTO  W3y4deHHs). MexaHu3M  MapKETUHTOBBIX
UCCIIEIOBAHU pbIHKA YCIyr (IJi1 CcaMOCTOSTENbHOro u3yuyeHus). (OCHOBBI
MOTHBAIIMK TIOTPEOUTENe W KOHKYPEHTOB B TPOIECCE OLEHKH 3(PPeKTUBHOCTH
pPE3YNbTATOB JEATETLHOCTH B pa3IUYHBIX cepax B HaAMpaBICHHH pa3pabOTKU
Ou3Hec-TuTaHa, obecmedeHuss WHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHUECKOU
0€30IMacHOCTU B MPOLIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATHN TPAHCHOPTHOU
cdeps (715 caMOCTOSITENIbHOTO n3y4deHus ). OCHOBHBIE HOPMBI TIPpaBa M1 HOPMATUBHO-
MpaBOBbIE aKTHl B c(pepe cepBUCa; OCHOBHbIE OCOOEHHOCTH POCCHUIICKOW MpPaBOBOM
CUCTEMbl M POCCHMCKOrO0 3aKOHOJATENIbCTBA; MPABOBBIE M AITUYECKHUE HOPMBI O
MPEOCTABICHUU YCIIYT; OCHOBHbIE HOPMAaTHUBHbBIE TPEOOBAHUS K JOKYMEHTOOOOPOTY
B cepe cepBuca Ha TpaHCHopTe (71 CaMOCTOSTEIbHOrO wu3y4deHus). OCHOBBI
MEXaHuW3Ma ONpEACJICHUs, aHalu3a, OLEHKH MPOU3BOJICTBEHHO-?KOHOMHUYECKUX
MoKaszaTejel MpeanpusiTUd cepBUCa B Ipoliecce OUEHKU AP(HEKTUBHOCTH
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pe3yabTaTOB JEATEIBHOCTH B pa3iMYHbIX cdepax B HampaBICHUH pa3pabOTKu
Ou3Hec-TUTaHa, obOecmedeHuss WHPPACTPYKTYPHOU TMOAMCPKKA W DKOHOMHYCCKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOIO OOCITYKUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM
chepsl (I CaMOCTOSTENBHOTO w3ydeHHs). OCHOBBI TPHHATHS SKOHOMUYECKU
00OCHOBaHHBIX YIPABICHUECKUX pEUIEHUH B Mpolecce OUEHKU 3(PPeKTHUBHOCTU
pe3yabTaTOB JEATEIBHOCTH B pa3iMYHBIX cdepax B HAMpaBICHUH pa3pabOTKu
OmsHec-mIaHa, oOecredyeHrus WHQPACTPYKTYPHOH TOIAECPKKA M HKOHOMUYECKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBAaHHS MPEANPUITHI TPAHCTIOPTHON
cdepsl (11 CaMOCTOATEIBHOTO U3y4eHHUs). MexaHnu3M oOecredeHrst SKOHOMHUECKOH
3 ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPHUATHS B TIPOIECCE OICHKH
3 ()EKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PAa3IMYHBIX cepax B HAMPaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJIEPXKKH U
OPKOHOMHYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCTY)KHMBaHUS
NPEINPUATHN TPAHCIIOPTHOU cdephbl (I CaMOCTOSTENBHOTO M3y4deHHs). OCHOBBI
MexaHu3Ma (popMHUpOBaHUS TeNIel 1 3a7a9 e TeIIbHOCTH MOIpa3/IeIeHu CEPBUCHOMN
NCATEIBHOCTH  MPEANPHUATHS (Ul  CaMOCTOSTEIBHOTO  HM3y4YeHHs). METO b
OpraHU3alliy TUTAHUPOBAHUS U MOHHTOPHHTA JCATCIBHOCTH CEPBUCHOW KOMITAHUU B
TPaHCIIOPTHOW cdepe W B cdepe TOCTCNPUUMCTBA HaA TpaHcmopre (AJis
CaMOCTOSATEIBLHOTO M3y4eHHs). OCHOBBI MEXaHHW3Ma OPTaHU3AIMH WX BBIMIOJHCHUS B
nporiecce OmeHKH d(P(HEKTUBHOCTH PE3yTbTAaTOB JEATEIEHOCTHA B PA3IUYHBIX cepax
B HampaBJIeHUW pa3paboTku Ou3Hec-TUIaHa, oOecrneueHus WHOPACTPYKTYpPHOM
HNOJJIEP)KKM M DOKOHOMHUYECKOM  0€30MacHOCTHM B MPOIECCE  CEPBHCHOIO
OOCIY>KMBaHMSI TNPEANPHUITHI TpPaHCHOPTHOM cdepbl (ST  CaMOCTOSITEIBHOTO
uzydyeHus1). OCHOBbI TPUHATHUS OPTaHU3AIMOHHBIX PEIICHHH [0 Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOUICHUW MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENPUUMCTBA Ha TPAHCIOPTE B MpOIEcce OLEHKU 3(P(HEKTUBHOCTU PE3YNIHTATOB
JESTENBHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKuM Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCHOPTHOW cdephl (s
CaMOCTOSATENTLHOTO M3ydeHus). (OCHOBBI MeXaHHW3Ma pa3pabOTKU  KOMIUIEKCa
MEPOTIPUATUNA TIO OpraHU3aIWH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JCSTEIBHOCTU
CEpBUCHOW KOMMaHWU B cdepe TpaHCIOpTa U OOBEKTOB ABUAIIMOHHOUN
HHPPACTPYKTYPHI B IpoIiecce OneHKH 3G (PEKTHBHOCTH PE3yJIbTaTOB JICITCIBHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWU pa3pabOTKU OwW3Hec-IIaHa, OOeCTIeUeHUS
UHOPACTPYKTYPHOU TOANEPKKA W HKOHOMHYECKOW OE30MacHOCTH B MPOIEcce
CEPBUCHOTO  OOCIyXMBaHUSI  NPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSAITEILHOTO ~ W3y4eHHs).  MeTonbl  OpraHuM3ali W [POBEICHHUS
MapKEeTHHTOBOTO aHajn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyTrax B a’poropTy W Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3(P(EKTUBHOCTH pE3yIbTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
obecrieueHus: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO u3y4yeHusi). OCHOBBI MexaHu3Ma pa3pabOTKu CHCTEMbI Halopa,
oOydeHHs] U MOTHBAIIMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3eieHus B Mpoliecce
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OLICHKH A(P()EKTUBHOCTH PpE3yJbTAaTOB JEATENBHOCTH B pa3IMYHBIX cdepax B
HalpaBJIeHUM  pa3pabOTKM  OusHec-miaHa, oOecrneyeHuss HHQPPacTPyKTYpHOM
NOAJIEP)KKM M SKOHOMHUYECKOW  0€e30macHOCTM B MPOIECCE  CEPBHCHOIO
oOcly>)KuBaHUsI TPEANPUSATUN TpaHCHOPTHOM cdepbl (1T CaMOCTOSITEIBHOIO
u3ydyeHus1). OCHOBBI MEXaHHW3Ma OpraHW3allMd W YOPABJICHHS HMYILECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMM CEPBUCHBIX NPEANPUSATUN Ha TpaHCHOPTE
(mms caMOCTOATENBHOrO  M3y4deHHs). Meroabl  OmpejeneHus  MoKa3aTenen
3G ()EKTUBHOCTH AESATENBHOCTH CTPYKTYPHOTO MOIpa3/IeTICHUsI NPEeaNpUsITHI cepBUca
B YCIOBUAX TPAHCIOPTHOI'O KOMILUIEKCA B MPOIECCE OUEHKH 3(PPeKTUBHOCTU
pE3yNbTaTOB JIEATEIBHOCTH B pa3IMUHBIX cepax B HaAmpaBiICHUH pa3pabOTKU
OuzHec-TUIaHa, obecrnieueHuss HHPPACTPYKTYPHOU MOAAEPKKU U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKMBAHUSI MPEANPUITHI TPAHCIIOPTHON
cteps! (711 CaMOCTOSITEIBHOTO U3YUCHUS ).

Tema 12. IIpeanpuHuMaTebCKas TallHa B npouecce
NpeANPUHUMATEIbCKON 1eiITeJIbHOCTH B Ipolecce CEPBHCHOIO 00CTY:KUBAHUS
NpeANnpUATHI TPAHCIIOPTHOM cdepbl

[TonsiTHe IIPEAIIPUHUMATEIIBCKOU 51 KOMMEPYECKON TalHBI.
[IpennpunuMarensckass W KOMMEpuUecKkass TallHa B TIPOIECCe CEPBHCHOIO
oOCny>KMBaHMsI TPEANPUITH TpaHcnopTHOM cdepbl. Cucrema mep MO 3alluTe
KOMMEPYECKOM TaWHbl HAa CEPBUCHOM MPEANPUATHA B MPOIECCE CEPBUCHOTO
OoOCTy>KMBaHMSI TPENNPUSTANR TpaHCHOPTHOM cdeprl. MeToapl BO3JIEHCTBUS Ha
BUHOBHBIX B HAPYIIEHUU KOMMEPUECKOW TaillHbI (IJI1 CAMOCTOSATEILHOTO U3YUYCHHUS).
OcHOBBI BbIOOpa ONTUMAJIBHBIX CIIOCOOOB PEIICHUS 3a/1ad B paMKax MOCTaBIEHHON
LEIU, HWCXOAs W3 JEUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOUIUXCS PECYpCOB U
OTpaHUYCHUI B TIpolecce OLEHKH A(P(HEKTUBHOCTH PE3YNIHTATOB JESITEIHHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ou3Hec-IiaHa, oOecTIeUeHUSs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpoliecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO HW3YYEeHHS). ANropuT™M BBIOOpPA ONTHMAIBHBIX CIIOCOOOB HX
pelIeHns, UCXOAs M3 JEUCTBYIONIUX MPABOBbIX HOPM, HMEIOUIUXCS PECYPCOB H
OTpaHUYCHUN B TIpolecce OLEHKH I(PHEKTUBHOCTH PE3yJIbTAaTOB NEATEILHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWU pa3pabOTKU OwW3Hec-IIaHa, OOeCcTIeUeHUs
UHOPACTPYKTYPHOU TMOAJECPKKA W HIKOHOMHYECKOW OE30MmacHOCTH B MpPOIEcCe
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEILHOTO M3Yy4YeHHUs). MexaHu3M MapKETHHIOBBIX MCCIIEIOBAHHUI PBHIHKA
yciyr (Iuisi caMoCTOATENbHOrO M3ydeHwus). OCHOBbI MOTHBAllMM TNOTpeOUTENnel u
KOHKYPEHTOB B Ipoliecce OHEHKH 3((HEKTUBHOCTH pPE3YyIbTATOB JEATEIBHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWW pa3pabOTKU OwW3HeC-TIaHa, OOeCTICUCHUS
HHOPACTPYKTYPHOU TOAMEPKKA W HIKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEpPBUCHOTO  OOCIYyXMBaHUSI  MOPEANPUITHN  TpaHCHOpPTHOW  cdepbl (s
CaMOCTOSITEILHOTO H3y4eHus1). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-TPABOBBIC
akThl B c(epe cepBuCa; OCHOBHbIE OCOOCHHOCTH POCCUICKOW MPaBOBOM CUCTEMBI U
POCCUHCKOTO 3aKOHO/IATENIbCTBA; MMPABOBBIE M 3TUUECKUE HOPMBI O MPEJOCTaBICHUU
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yCIIyT; OCHOBHBIE HOPMaTHBHBIE TPeOOBaHUS K JOKYMEHTOOOOPOTY B chepe cepBuca
Ha TpaHcmopTe (I CaMOCTOATENbHOro u3ydeHus). OCHOBBI MeEXaHU3Ma
ONpEJCNICHNs], aHaJIN3a, OLICHKU IPOU3BOJICTBEHHO-3KOHOMUYECKUX IOKa3zarenen
NpEeANnpUsATAd  CcepBHca B Ipoliecce OLEHKM S(PQPEKTUBHOCTH PE3YJbTATOB
NEeSTENbHOCTH B Pa3MuYHbIX cdepax B HalpaBiICHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSATEILHOTO H3y4yeHus1). OCHOBBI NPUHATHS 3KOHOMHYECKHM OOOCHOBAaHHBIX
YIPaBJIEHYECKUX PEIICeHU B IMpolecce OLEHKH 3PHEKTUBHOCTH pPE3yJIbTaTOB
NEeSTENbHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKUM Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIY)KMBaHUS TMPEANPUATHI TpPaHCIOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4yeHus1). MexaHusMm  obOecriedeHHs  3KOHOMHUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOLECCE OLEHKH
3G (PEeKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B Pa3IMYHBIX cepax B HaNpaBlIeHUU
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCIYKHBaHUS
OPEANPUITHN TPAHCTIOPTHOU cdephl (11 CaMOCTOSTEIBHOTO H3yudeHHUs). OCHOBBI
MexaHu3Ma (popMupOBaHUS LENeH U 3a7a4 JesTEeIbHOCTH MOAPa3IeIeHU CEpBUCHOM
NESTENbHOCTH  MPEAnpHUsATHsS (Uil  CaMOCTOSTENBHOTO  M3ydeHHus). MeTobl
OpraHu3alvy TUIAHUPOBAHUSA U MOHUTOPHUHTA JESTEIHHOCTH CEPBUCHONW KOMIIAHUU B
TpaHCIOpTHOW cdepe U B cdepe TocTempuMMCTBA Ha TpaHcHopre (IS
CaMOCTOSATEIHHOTO M3y4eHus ). OCHOBBI MEXaHHW3Ma OPraHU3AlMHM UX BBIMIOJHEHUS B
nporecce oleHKd 3PGEeKTUBHOCTU PE3yIbTaTOB ACSITEIBHOCTH B PA3IMYHBIX chepax
B HampaBJIeHUW pa3paboTku Ou3Hec-TIaHa, obOecredeHus WHOPACTPYKTYpPHOM
NOJNJEP)KKM M DKOHOMHUYECKOW  ©0e30macHOCTH B MPOIECCE  CEPBHCHOTO
OOCTy>KMBaHMsI TPEANPHUATHN TpaHCHOPTHOW cdepsl (ST  CaMOCTOSTEIBHOTO
nuzydeHus1). OCHOBBI TPUHATUS OPTaHU3AIMOHHBIX PEIICHHH [0 Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUATHS TPaHCIOPTHOU cdepbl U cdepbl
rOCTENPUUMCTBA HA TPAHCIOPTE B MpOIECCe OLEHKU 3(P(HEKTUBHOCTU PE3YJIHTATOB
JESTENHPHOCTH B Pa3UUHBIX chepax B HampaBlIeHUU pa3pabOTKu Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAMECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPHUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEIbHOTO H3yudeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCca
MEPOTIPUATANA TIO OpraHU3AIMH, TUIAHUPOBAHUIO M MOHHUTOPUHTY JESTEIBHOCTU
CEepBUCHOW KOMMaHWU B cdepe TpaHCIOpTa U OOBEKTOB ABHAIMOHHOUN
UHOPACTPYKTYPHI B TpoIiecce OleHKH 2 (HEKTUBHOCTH PE3YIHTATOB JAEATEIHHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWW pa3pabOTKU OwW3HeC-TIaHa, OOEeCTICUCHHUS
UHOPACTPYKTYPHOU TOAMEPKKA W IKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEPBUCHOTO  OOCIYyXMBaHUSI  NPEANPUITAN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4yeHHus).  MeToabl  OpraHM3allid U MPOBEJICHUS
MapKETUHTOBOI0 aHaJin3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpomnopTy U Ha
OOpTy BO3IYIIHOIO CyAHa B Ipouecce OLEHKH 3P(HEKTUBHOCTH pe3yJbTaTOB
NEATeNIbHOCTH B Pa3M4HbIX cepax B HampaBieHUU pa3paOdOTKU Ou3HEC-TIIaHa,
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obecrnieueHus: UHPPACTPYKTYPHOU MOAAECPKKHM U HKOHOMUUYECKOU O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUS MPEINPUATUN TPAHCHOPTHON cdepsl (s
CaMOCTOSATEIBHOr0 M3y4yeHus1). OCHOBBI ME€XaHHW3Ma pa3padOTKU CHCTEMbl HA0ODpa,
oOy4eHHsI U MOTHBAlMU COTPYJHUKOB CTPYKTYPHOIO MOJpa3feieHus B IpouLecce
OLleHKH A(P()EKTUBHOCTH pe3yJbTaTOB JEATENBHOCTH B pa3iWyHBIX cdepax B
HalpaBJIeHUM pa3pabOTKW  OusHec-miaHa, oOecrneyeHuss HHQPPacTpyKTYpHOM
MOAJIEP)KKM M SKOHOMHUYECKOW  0e30IacHOCTM B MPOIECCE  CEPBHCHOIO
oOCIy>)KUBaHUsSI TPEANPUATUN TpaHCIOPTHOM cdepbl  (UIsT CaMOCTOSITEIBHOIO
u3ydyeHus1). OCHOBBI MEXaHHW3Ma OpraHW3allMd W YOPABJICHHS HMYILECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTUBAMHM CEPBUCHBIX NPEANPUATUN Ha TpaHCHOpPTE
(mms caMOCTOSATENBHOTO  M3y4yeHHs). Meroabl  ONpeeNeHHus]  MoKa3aTesen
3G ()EKTUBHOCTH ACSATENBHOCTH CTPYKTYPHOTO MOIpa3/ieTICHUs] NPeaNpUsITHIl cepBrca
B YCIOBHUSIX TPAHCIOPTHOIO KOMILJIEKCa B Ipolecce OUEHKH 3S(HPEeKTUBHOCTU
pE3yNIbTaTOB JIEATEIBHOCTH B pa3IMUHbIX cepax B HaAmpaBlICHUH pa3pabOTKU
OuzHec-TUIaHa, obOecreueHuss HHPPACTPYKTYPHOU MOAACPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCTIOPTHON
chepbl (U1 CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 13. O0ecneyeHrne KOHKYPEHTOCIIOCOOHOCTH NMPeANPUHUMATEIbCKON
CTPYKTYPHI U YCJIYI B TPAHCIIOPTHOM cdepe

KoHkypeHiusi: MOHSITHE W BHAbI, Hay4YHble TIOJIXOJbI K YIPaBICHUIO
KOHKYPEHTOCIIOCOOHOCThI0. CTamuu GopMUPOBaHHS KOHKYPEHTHBIX MPEUMYIIECTB B
cdepe cepBuca Ha TpaHcropre. KOHKypeHTOCTIOCOOHOCTh KakK MOKa3aTeNlb pPa3BUTHUS
HKOHOMHYECKON cucteMbl. KOHKYpEeHTOCITOCOOHOCTh TPAaHCIOPTHOM OTpaciu (Jys
CaMOCTOSATEILHOTO U3YUYCHHUS). KonkypenTocnocobHOCTh TPAHCTIOPTHOM
opraHu3anuu (IJs CaMOCTOSITENIbHOTO u3ydeHus). KoHKypeHTocnocoOHOCTh ToBapa
U ychayru (Ans caMOCTOSITENbHOTO u3yueHusi). OCHOBBI BBIOOpAa ONTHUMATbHBIX
CIIOCOOOB pellIeHUs 3a7a4 B paMKaxX MOCTaBICHHOW II€TH, UCXOS U3 JEUCTBYIOIINX
IPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB M OTPAaHUYEHUH B TMPOIECCE OICHKHU
() PEKTUBHOCTH PE3YIBTATOB JEATEIPHOCTH B Pa3IMYHBIX cepax B HaIlpaBICHUH
pa3paboTku Ou3Hec-IIaHa, oOecredeHus HWHPPACTPYKTYPHOU TOIJAEPKKH |
HSKOHOMHYECKOW  0e30MacHOCTM B MPOIECCE  CEPBHCHOTO  OOCITYKHBaHUS
MPEANPUATANA TPAHCTIOPTHOM cdephl (I CAMOCTOATEIBLHOTO W3Y4YEHUS ). ANTOPUTM
BBIOOpAa ONTUMAJIBHBIX CIIOCOOOB WX PEHICHUS, UCXOJ U3 JCHCTBYIOMMUX MPABOBBIX
HOPM, UMEIOIIUXCSI PECYPCOB M OTPaHUYEHUN B TPOIECCe OLEHKH A()PEKTUBHOCTU
pPE3YNBTATOB JIEATETLHOCTH B pa3MYHBIX cepax B HAMpaBICHUH pPa3padOTKU
OusHec-TuTaHa, obecmedeHuss HWHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHYECKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKMBAHUS MPEINPUATHN TPAHCHOPTHOU
chepsl  (mNms  CaMOCTOSTENBHOTO  W3Yy4YeHHUs). MexaHuW3M  MapKETHHTOBBIX
UCCIIEIOBAHUM pbIHKA YyCIayr (mjis CcamMOCTOSTENbHOro u3yuyeHus). (OCHOBBI
MOTHUBALIMU TOTpeOUTeNIe U KOHKYPEHTOB B MpoOIEcce OUEHKH 3P(PEeKTUBHOCTU
pPE3YyIAbTATOB JIESITENBHOCTH B pa3lMuHbIX cdepax B HaMpPaBICHUU pa3pabOTKU
Ou3Hec-11aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUUYECKOM
0€30IMacCHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUITHI TPAHCTOPTHOU
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cdepsl (U1 caMOCTOSITENIbHOTO U3yueHus ). OCHOBHbIE HOPMBI MPaBa U HOPMATHUBHO-
MIpaBOBBIE AKTHI B C(epe CepBHUCA; OCHOBHBIE OCOOEHHOCTH POCCHICKON MpaBOBOM
CUCTEMBl M POCCHUHCKOrO0 3aKOHOAATENIbCTBA; MPABOBbIE M ITHYECKUE HOPMBI O
MPEIOCTABICHUH YCIYT; OCHOBHbIE HOPMATUBHBIE TPEOOBAaHUS K JOKYMEHTOOOOPOTY
B cdepe cepBuca Ha TpaHCHOPTE (IJIs CaAMOCTOSITENBHOrO u3ydeHus). OCHOBBI
MEXaHU3Ma ONpENEJCHUs, aHalKu3a, OLEHKH IMPOU3BOACTBEHHO-I)KOHOMHYECKUX
nokKaszarejed MNpeanpusTHl cepBuUca B Ipolecce OLEHKH 3(PPeKTUBHOCTU
pE3yJIbTATOB JIEATEIBHOCTH B pa3JIMUHBIX c(epax B HaIpaBlIeHUU pa3zpabOTKH
OuzHec-TUIaHa, obOecrneueHus HHPPACTPYKTYpHOU MOAAEPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHIA TPAHCITIOPTHON
chepbl (11 CaMOCTOSITENIBHOrO H3y4deHHs). OCHOBBI TPUHATHS SKOHOMUYECKU
00OCHOBaHHBIX YMIPABICHUECKUX pEUIeHUH B TMpolecce OUEHKU 3(PPeKTHUBHOCTU
pE3yNIbTATOB JIEATEIBHOCTH B pa3IMUHBIX cdepax B HaANpaBICHUH pa3padOTKU
OuzHec-TuIaHa, obOecrneueHus HUHPPACTPYKTYPHOU MOAAEPKKH U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITUIA TPAHCTIOPTHON
cdepsl (U1 CaMOCTOSTENBHOTO U3yUeHus). MexaHu3M obecrieueHHsi 5JKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOLECCE OLEHKH
3G ()EKTUBHOCTH PE3yJbTATOB ACATEIBHOCTH B PAa3IMUYHBIX cepax B HaNpaBlIeHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYPHOU TOAJEPKKU U
HKOHOMHMYECKOM  0e30MmacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHBaHUS
NPEINPUSATUN TPAHCIOPTHOU cdephl (11 CaMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (popMUpOBaHUS 1ENeH U 3a7a4 JesATeIbHOCTH MOAPa3IeIeHu CEpBUCHOMN
NESTENbHOCTH  MPEAnpUsaTHsS (Uil  CaMOCTOSITENIBHOTO — HM3y4deHHs). MeTobl
OpraHu3alvy TUIAHUPOBAHUSA U MOHUTOPHUHTA JESTEIHHOCTH CEPBUCHON KOMIIAHWUU B
TpaHCOpTHOW cdepe U B cdepe TrTocTempuMMCTBA Ha TpaHcHopTe (IS
CaMOCTOSATEIHHOTO M3y4eHus ). OCHOBBI MEXaHHW3Ma OPTaHU3AIMM WX BBITIOJTHEHUS B
npoiiecce OeHKH d(HPEKTUBHOCTH PE3yJbTaTOB JCSITSIHPHOCTH B Pa3IMUHBIX cepax
B HampaBJIeHUW pa3paboTku Ou3Hec-TuIaHa, obOecrnedeHus WHOPACTPYKTYPHOM
NOJJEP)KKM M SKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHCHOTO
OOCTy>KMBaHMsI TPEANPHUATHI TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSTEIBHOTO
uzydeHusi). OCHOBBI TNPUHATHS OPTraHU3AIMOHHBIX PEIICHHH 10 Pa3BUTHIO
KIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbl U cdepsl
rOCTENPUUMCTBA HA TPAHCIIOPTE B MPOIECCe OIEHKU 3(P(HEKTHBHOCTU PE3YNIHTATOB
JESTENHPHOCTH B Pa3IUUHBIX cdepax B HalpaBiIeHUU pa3pabOTKHW Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITY)KHBAaHUS TMPEANPHUATHI TPaHCIOPTHOW cdephl (s
CaMOCTOSITEIbHOTO H3yudeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCa
MEPOTIPUATUN TI0O OpraHU3AlWH, TUIAHUPOBAHUIO W MOHUTOPUHTY JEATEIHHOCTH
CEepBUCHOW KOMMIaHWU B cdepe TpaHCIOpTa U OOBEKTOB  ABHAIIMOHHOUN
MHOPACTPYKTYPHI B TpoIiecce OleHKH Y (HEKTUBHOCTH PE3YIHTATOB JAEATEIHHOCTH B
pa3nuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-1aHa, obOecredyeHust
UHPPACTPYKTYpHOU TOANECPKKHM U HKOHOMUYECKOW O€30MacHOCTH B TMpoliecce
CEpPBUCHOTO  OOCIIy)XKMBaHUSI  MOPEANPUITHN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4yeHus).  MeToabl  OpraHM3aldd U MPOBEJICHUS
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MapKETHHTOBOTO aHaln3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIoOpTy U Ha
OOpTy BO3IYIIHOTO CyAHAa B Mpolecce OLEHKH S(PPEKTUBHOCTH pPEe3yIbTAaTOB
ACSTENPHOCTH B Pa3iMYHBIX cdepax B HANpaBlIeHUU pa3paboTKu Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAACPKKHM U HKOHOMUYECKON O€30MmacHOCTH B
MPOLIECCE CEPBUCHOIO OOCIYKMBAaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOATENBHOTO H3y4yeHusi). OCHOBBI ME€XaHHW3Ma pa3pabOTKU cHCTEMbl HA0Opa,
OoOy4YeHUs] ¥ MOTHUBALIMHM COTPYAHHKOB CTPYKTYPHOTO TOJpa3AeleHHUs B TpoIiecce
OLleHKH A(P()EKTUBHOCTH pe3yJbTaTOB JEATENBHOCTH B pa3iWyHBIX cdepax B
HalpaBJIeHUU pa3pabOTKM  OusHec-myiaHa, oOecrneyeHuss HHQPPacTPyKTYpHOM
NOJACPXKKA W  DKOHOMHUYECKOW  O€30MacHOCTM B  TPOIECCE  CEPBHCHOTO
OOCITYy)XMBAaHHS TPEANPHUATHI TPAHCTIOPTHOM cdepbl (TSI CaMOCTOSTEIHHOTO
n3ydenusi). OCHOBBI MEXaHW3Ma OpraHM3AlMM W YNPaBICHHUS HMMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCAa W aKTHBAMH CEPBHUCHBIX NPEANPHUITHA HA TPAHCIIOPTE
(s caMOCTOSITENIBHOTO — WM3y4eHHs). MeToasl  ompeieneHusl  MOKaszaTenen
3¢ (HEKTUBHOCTH EATEITHHOCTH CTPYKTYPHOTO MOAPA3ICICHHUS MPEANPHUITAN CEpPBHCa
B YCJIOBHAX TPAHCIOPTHOTO KOMIUIEKCa B TIpoliecce OIEeHKH d(hdekTHBHOCTH
pe3yabTaTOB JEATEIBHOCTH B PAa3IMYHBIX cdepax B HaNpaBlICHUU pa3pabOTKU
Om3Hec-IaHa, oOecriedeHruss WHEQPACTPYKTYPHON TOIACPKKH M IKOHOMUYECKOU
0€30IMacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHHS MPEANPHUSITHI TPAHCTIOPTHON
chepsbl (1 CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 14. OuneHka KOHKYPEHTOCHOCOOHOCTH MpeINPUHUMATEILCKOM
CTPYKTYPHI B cpepe TpaHCHIOPTA

CrpaTternueckre KOHKYpPEHTHbIE IPEUMYIIECTBA B cpepe cepBUcCa B MPOIECCE
CEPBUCHOTO OOCTY>KUBAHHS TMPEANPUATUN TpaHCIOpTHOU cdepbl. CTpaTernueckuit
BHIOOpD HAa KOHKYPEHTHBIX pPBIHKaX B cQepe cepBHUca B MPOIECCE CEPBUCHOTO
oOcIy>)KuBaHMsT TPeANpHUATHN TpaHcropTHON cdepbl. KoHkypeHTHas pasBeaka H
METOAMKA AaHajdu3a KOHKYpeHTa (Vi CaMOCTOATENIbHOTO HW3y4deHHs). Buuabl
KOHKYPEHTHBIX CTpaTeruil B cepe cepBuca B MPOIECCE CEPBUCHOTO OOCITYKHUBAaHUS
NPEeNnpusTAN TpaHCOPTHOM cdepbl. OCHOBBI BHIOOpPA ONTHMAIBHBIX CIIOCOOOB
peuieHns 3aa4y B paMKax MOCTaBICHHOMN €U, UCXOs U3 JACHCTBYIOLIUX MPAaBOBBIX
HOPM, UMEIOIIUXCSI PECYPCOB M OTPaHUYEHUN B TPOIECCE OLEHKH A()PEKTUBHOCTU
pPE3YNbTATOB [NEATETLHOCTH B pa3UYHBIX cepax B HAMpaBICHHH pa3pabOTKU
Ou3Hec-TuTaHa, obecmedeHuss HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCTIOPTHOMN
chepsl (TSI CaMOCTOSITEIPHOTO HW3Y4YEHHs). ANTOPUTM BBIOOpA ONTHMATBHBIX
croco0OB HMX pELICHUs, UCXOAs W3 JEHUCTBYIOIIMX IMPABOBBIX HOPM, HUMEIOLIUXCSI
pPECYpCOB M OrpaHMYEHUN B Mpolecce OUEHKH A(OPEKTUBHOCTU pe3yJbTATOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXKMBAHUSI MPEANPUITHI TpPaHCIOPTHOU cdepbl (s
CaMOCTOSITEILHOTO M3Yy4YeHHUs). MexaHu3M MapKETHUHIOBBIX MCCIIEIOBAHUI PHIHKA
yeiyr (Iuisi caMoCTOATENbHOrO u3yudeHwus). OCHOBbI MOTHBAllMM TOTpeOuTeneil u
KOHKYPEHTOB B IpoIlecce OLEHKU 3P(PEKTUBHOCTH PE3YyIbTATOB MESITEIHLHOCTH B
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pa3nuuHbIX cdepax B HampaBlIEHUU pa3padOTKM Ou3Hec-1U1aHa, obOecredyeHus
UHPPACTPYKTYpHOU TOANEPKKHM U HKOHOMUYECKOW O€30MacHOCTH B TMpoliecce
CEpPBUCHOTO  OOCIY>KMBAaHHMS  MNPEANPUATHA  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO H3y4yeHUs1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TPABOBBIC
aKkThl B chepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUUCKOM MPaBOBOW CUCTEMBI U
POCCUNCKOTO 3aKOHOJIATENIbCTBA; MPABOBBIC M 3TUUECKUE HOPMBI O MPEJOCTaBICHUU
yCJIYT; OCHOBHBIE HOPMATHUBHBIC TPEOOBAHUS K JOKYMEHTOOOOPOTY B chepe cepBuca
Ha TpaHcmopTe (sl caMocTosiTenbHOro u3ydeHusi). OCHOBBI MexaHU3Ma
ONpEJeNICHNs], aHalu3a, OLIEHKH IPOU3BOJICTBEHHO-3KOHOMUYECKUX TOKazarenen
OpeAnpusITANR  cepBUCAa B  Mpolecce OIEHKH dPGEKTUBHOCTH PE3yJIbTATOB
NEATeIbHOCTH B Pa3UyHBIX cepax B HampaBieHUW pa3paObOTKuU Ou3HEc-TIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOH MOAACPKKH U DKOHOMUUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYXKUBAHUS MPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSITETbHOTO H3y4yeHUsi). OCHOBBI MPUHATHUS IKOHOMUYECKHM OOOCHOBAHHBIX
yIpaBICHYECKUX pEIIeHUH B Tpoiecce OIeHKH 3(h(PEKTUBHOCTH PE3yIbTAaTOB
NEATeIbHOCTH B Pa3lIMUHBIX cdepax B HANpaBICHUU pPa3padOTKU Ou3HEc-TIIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOAJCPKKH U DKOHOMUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITYXKUBAHUS MPEANPUIATHN TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEJILHOTO ~ HM3y4eHHUs). MexaHusm  obOecreyeHuss  SKOHOMHYECKOM
3 PEKTUBHOCTH CEPBUCHON JEITEIHHOCTH TMPEANPHUATHS B TIPOILIECCE OIEHKHU
3(h()EKTUBHOCTH PE3yJIbTATOB ACATEIBHOCTH B PAa3IMUHBIX cepax B HalpaBlIeHUU
pa3paboTku OusHec-TjIaHa, oOecredeHuss HHPPACTPYKTYpPHOU TOAACPKKH U
HSKOHOMHMYECKOM  0€30MmacHOCTM B  MPOIECCE  CEPBUCHOrO  OOCIYKUBaHUSA
NPENNPUSATUN TPAHCIIOPTHOU cdephl (11 caMOCTOSTENBHOTO M3y4deHHs). OCHOBBI
MexaHu3Ma (popMUpPOBaHUS 1ENeH U 3a7a4 JesATEeILHOCTH MOAPa3IeIeHU CEpBUCHOMN
NESTENBHOCTH  MPEANpUATHS  (IUIsI  CaMOCTOSTENBHOTO  HM3y4deHHs). MeTobl
OpraHu3allvy TUIAHUPOBAHUS U MOHUTOPHUHTA JIEATEIHLHOCTH CEPBUCHOM KOMITAHUU B
TpaHCOpPTHOUW cdepe U B cdepe TocTempuUMMCTBA Ha TpaHCHopTe (IS
CaMOCTOSATEIHHOTO M3y4eHus). OCHOBBI MEXaHHW3Ma OPTraHU3AIMM WX BBITIOJHEHUS B
npoiiecce OeHKH d(HPEKTUBHOCTH Pe3yJbTaTOB JCSITEIHPHOCTH B PA3IMUHBIX cdepax
B HampaBJeHUW pa3paboTKu OwusHec-TIaHa, o0ecredeHus: UHQPPacTpyKTYpHOM
MOAJIEP)KKM M DKOHOMHUYECKOW  O€30macHOCTM B MPOIECCE  CEPBHCHOTO
OOCTy)KWBaHMsI TPEANPHUATHN TPAHCHOPTHOM cdepbl (UIsI  CaMOCTOSTEIBHOTO
u3ydeHusi). OCHOBBI TNPUHATHS OPTraHU3AIMOHHBIX PEIICHHH 10 Pa3BUTHIO
KIMEHTYPHBIX ~ OTHOIIEHWW TPENNPUSATUS TpaHCHOPTHOW cdepbl U cdepsl
rOCTENPUUMCTBA HAa TPAHCIOPTE B MpOIEcce OLUEHKU 3P(PEKTUBHOCTH PE3yJbTATOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAAECPKKA U IKOHOMUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITY)KHBAaHUS TMPEANPHUATHI TPaHCIOPTHOW cdephl (s
CaMOCTOSITEIbHOTO u3yudeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCa
MEPOTIPUATUN TIO OpTaHU3ANWH, TUIAHUPOBAHUIO W MOHHUTOPUHTY JCSTEIBHOCTU
CEpBUCHOM KOMIAaHMM B cdepe TpaHCoOpTa U OOBEKTOB  aBUALIMOHHOU
HHPPACTPYKTYpHI B IIporiecce OIeHKH 3()PEeKTUBHOCTH PE3YIbTaTOB JACATECIBHOCTH B
pa3nuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-iaHa, obOecredyeHust
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UHPPACTPYKTYPHOH TOAACPKKH M HKOHOMUYECKOW Oe30MacHOCTH B TpoIecce
CEpPBUCHOTO  OOCHY)KMBAaHUS  MNPEANPUITHH  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO ~ WM3Yy4YeHHs).  MeToasl  OpraHu3allid ¥ TPOBEICHUS
MapKETHHIOBOTO aHajln3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIlopTy U Ha
00opTy BO3AYIIHOIO CyJIHa B IHpolecce OLEHKH 3(P(EKTUBHOCTH pPe3yabTaTOB
ACSTENTPHOCTH B Pa3jMYHBIX cdepax B HaAMpaBICHUU pa3pabOTKu OW3Hec-IIJIaHa,
oOecrniedeHnss HHOPACTPYKTYPHOU TOIACPKKHA U IKOHOMHYECKOH O€30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOATENBHOTO H3yuyeHusi). OCHOBBI Me€XaHHM3Ma pa3pabOTKU cHCTeMBbl Habopa,
OoOy4eHUs] ¥ MOTHBAIIMM COTPYAHHKOB CTPYKTYPHOTO TOJpAa3AeieHHUs B TpoIecce
orleHKH A((PEKTHBHOCTH pe3yIbTaTOB JCSATEILHOCTH B pPa3IMYHBIX cdepax B
HampaBJIeHUH pa3paboTku  Ou3Hec-Tu1aHa, oOecredeHus HUHOPACTPYKTYpPHOU
HNOAJEP)KKM M SKOHOMHUYECKOM  0e30MacHOCTH B IPOLIECCe  CEPBUCHOTO
OOCITYy)XMBAaHHS TPEANPHUATHN TPAHCTIOPTHOH cdepbl (TSI CaMOCTOSTEIHHOTO
n3ydeHusi). OCHOBbI MEXaHW3Ma OpraHM3AalMM W YIPaBICHHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUICKCA W aKTHBAMHU CEPBUCHBIX MPEINPHUITHNA Ha TPAHCIIOPTE
(1T cCaMOCTOSITENBHOTO ~ M3y4YeHHus). MeToabl  OmpeleNeHus — Iokasarese
3¢ (HEKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO MOAPA3ICICHHUS MPEANPUIATAN CEpBHCa
B YCJIOBHAX TPAHCIIOPTHOTO KOMIUIEKCa B TIpoliecce OIEeHKH dhdekTHBHOCTH
pe3yabTaTOB JEATSIBHOCTH B pPa3jMYHBIX cdepax B HAMpaBICHUH pa3pabOTKU
OusHec-1IaHa, oOecnedeHus HHQPACTPYKTYPHOH MOIAEPKKA M HKOHOMUYECKOU
0€3011acHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBAHMSI MPEANPUSATHI TPaHCIIOPTHOMN
cdepsl (JUIs1 CaMOCTOATEIBHOIO U3YUEHUS ).

Tema 15. MexaHu3MBblI o0ecrieyeHUst YCTOHYHUBOCTH "
IUIATEKEeCIMOCOOHOCTH B IpoILecce CePBHCHOr0 OOCHY:KMBAHHMS NpPeANPUATHIH
TPAHCIOPTHOM cepbl

[IpyHUMIIBI W METOJBl OUEHKU MPEINPUHUMATEIBCKON NESITEIbHOCTH B
IPOIIeCCe CEPBUCHOTO OOCTY)KUBAHUS MPEINPUATHA TpaHCIIOPTHOH cdepbl. Mojens
KOMIUIEKCHOTO aHajn3a (PUHAHCOBO-XO3SAMCTBEHHOM AESITEILHOCTU TPEANPUATHS B
MPOoIIecCce CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHN TPAHCIOPTHOU cepbl. DTarbl
KOMITJIEKCHOTO aHajn3a (UHAHCOBO-XO35HWCTBEHHON MACSTEIBHOCTH MPEANPHUATHS
cepBuca. HampaBnenuss oOecreueHuss YCTOMYMBOCTH U IUIATEKECIIOCOOHOCTH
MPEeANnpusATHs cepBUca (1T CaMOCTOATENHHOTO u3ydeHusi). OCHOBBI BBIOOpa
ONTUMAJIBHBIX CTIOCOOOB PEIICHUS 3a7a4 B PaMKax MOCTABJICHHOW IIE€TH, UCXOJS M3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPaHUYEHUI B Mpouecce
omeHKU d(G(HEKTUBHOCTH PpPE3yabTATOB JCATEIHPHOCTH B pasIWyHBIX chepax B
HampaBJIE€HUM pa3pabOTKu Ou3Hec-IiaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
MOAJCPKKM W HKOHOMHUYECKON  0€30MacHOCTH B MPOILIECCE  CEPBUCHOIO
OOCTY)KWBaHMSI TPEANPHUATHN TPAHCHOPTHON cdepbl (ST  CaMOCTOSITEIBHOTO
M3y4YeHUsi). AJITOPUTM BbIOOpAa ONTUMANBHBIX CIMOCOOOB HMX PEIICHUS, UCXOAS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOUIUXCA PECYPCOB U OIPAHUYECHUMN B Mpoliecce
OolleHKH 3(P()EKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B pa3luyHbIX cdepax B
HampaBJIECHUM pa3paboOTKu Ou3Hec-IJiaHa, oOecrnedeHus HUHGPACTPYKTYPHOU
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NOAJIEP)KKM M SKOHOMHUYECKOW  0€e30IacHOCTM B MPOIECCE  CEPBHCHOIO
OoOCIy’KMBaHMSI TNPEANPUITHI TpaHCIOPTHOM cdepbl (sl  CaMOCTOSITENBHOIO
u3yueHus). MexaHu3M MapKETHHTOBBIX HCCJIEIOBAaHUN pBIHKA yCAyr (ajs
CaMOCTOSITEILHOTO U3y4yeHUs ). OCHOBBI MOTHBAIIUM MOTPEOUTENECH U KOHKYPEHTOB B
nporecce OleHKU 3P(GEKTUBHOCTU PE3YJIbTATOB ACSATEIBHOCTH B Pa3IMYHBIX cepax
B HampaBJ€HUU pa3paboTKu OusHec-maHa, oOecrneyeHus: HHPpacTpyKTypHOM
MOAJIEP)KKM M SKOHOMHUYECKOW  0e30IacHOCTM B MPOIECCE  CEPBHCHOIO
OoOCIy>KUBaHMSI TNPEANPUITHN TPAaHCHOPTHOM cdepbl (sl  CaMOCTOSITENBHOIO
n3yueHus). OCHOBHbIE HOpPMBI TIpaBa W HOPMATHMBHO-TIPABOBBIE aKThl B cdepe
CEpBHUCa; OCHOBHbIE OCOOEHHOCTH POCCHUMCKOW MPaBOBON CUCTEMBI U POCCUICKOTO
3aKOHOJATENbCTBA; IMPABOBbIE W OSTUYECKHE HOPMBI O TPEIOCTaBICHUH YCIYT;
OCHOBHbBIE HOpMAaTHBHbIE TpeOOBaHUSA K JIOKYMEHTOOOOpPOTY B c(epe cepBuca Ha
TpaHcopTe (s CaMOCTOSTENILHOTO u3ydeHus). OCHOBBI MEXaHH3Ma OIMpPE/IeIICHUs,
aHanM3a, OLEHKH IPOU3BOJICTBEHHO-3KOHOMUYECKUX IIOKa3aTele MpeanpusTui
cepBuca B Ipolecce OHEHKH dS(OPEKTUBHOCTU PpE3yJIbTATOB JESITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUW pa3pabOTKu Ou3Hec-IJiaHa, oOeCTIeUeHUs
UHQPACTPYKTYPHOU TOAJNEPKKA U DKOHOMHYECKOW Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCIY»XMBaHUS  NPEANPUITHN  TpaHCIOPTHOM  cdepbl (s
CaMOCTOSITEIbHOTO H3y4eHUs1). OCHOBBI TPHUHATHS IKOHOMHUYECKHM OOOCHOBAHHBIX
YIPaBIEHYECKUX PEIIeHU B Tpolecce OLEeHKH 3(PHEKTUBHOCTH pPE3YJIbTATOB
NEeSTENbHOCTH B Pa3IMYHBIX cdepax B HalpaBiICHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATUIA TPAaHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO ~ W3y4eHHs). MexaHu3sm  oOecreueHruss  SKOHOMHUUYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOILECCE OLEHKH
() PEKTUBHOCTH PE3YJIBTATOB NIEITCIHPHOCTH B Pa3IMYHBIX cepax B HaAIpaBICHUH
pa3paboTku OwusHec-TjIaHa, oOecnedeHuss HHPPACTPYKTYPHOU TMOAJACPKKH U
HSKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBHCHOTO  OOCIYKUBaHUSA
NPENNPUATUN TPAHCIIOPTHOU cdephl (11 CaMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (popMupoBaHHS 1eIeH U 3a7a9 eITSIBHOCTH MOJIpa3IeICHH CEPBUCHOM
NEATENIbHOCTH  Opeanpusituss (11 CaMOCTOSATENBbHOTO  W3y4deHHs). MeTobl
OpraHu3aluy IJIAHUPOBAHUS U MOHUTOPUHTA JAESITENBHOCTH CEPBUCHON KOMITAHUH B
TpaHCOpTHOUM cdepe u B cdepe TocTempuUMMCTBA Ha TpaHCHopTe (IS
CaMOCTOSITEILHOTO M3yueHHs). OCHOBbI ME€XaHM3Ma OPraHU3allMU UX BBITIOJIHEHUS B
mporiecce OeHKH YPHEKTUBHOCTH PE3yJIbTaTOB JACATEIBHOCTH B PA3IMYHBIX cdhepax
B HampamJ€HUU pa3pabOTKUM Ou3Hec-mjaaHa, oOecreueHus UHPPACTPYKTYpHOUI
NOMJIEP)KKM M SKOHOMHYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
OOCTY)KWBaHHSI TPEANPHUATHN TPAHCHOPTHOM cdepbl (ST  CaMOCTOSTEIBHOTO
n3yueHus). OCHOBBI TNPUHSTUS OPraHU3aLUOHHBIX PELUIEHHM 10 Pa3BUTHUIO
KIIMEHTYPHBIX  OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbsl U chepsl
rOCTENPUUMCTBA HAa TPAHCIOPTE B Mpolecce OUEHKU 3P(PEKTUBHOCTH pPE3yJbTATOB
NEATeNIbHOCTH B Pa3fMyHbIX cepax B HampaBieHUU pa3paOdOTKU Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M AKOHOMHUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
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camMoCTOSITeNbHOTO W3y4eHus). OCHOBBI MexaHH3Ma pa3paboOTKM KOMILIEKCa
MEpONPUATANA TO OpraHu3allid, IJIAHUPOBAHUIO M MOHUTOPUHTY JEATEIBHOCTH
CEepBUCHOM KoMIMaHuu B cdepe TpaHCopTa U OOBEKTOB aBUALIMOHHOU
UHPPACTPYKTYPHI B MpOLIEcce ONCHKH 3P (HEKTUBHOCTH PE3YIBTATOB JIEATEILHOCTH B
pa3nmuuHbIX cdepax B HampaBiIeHUU pa3pabOTKu Ou3Hec-U1aHa, obOecredYeHus
UHOPACTPYKTYPHOH TOAACPKKH M HKOHOMUYECKOW Oe30MacHOCTH B TpoIecce
CEpPBUCHOTO  OOCHY>XKMBAaHUS  NPEANPUSITHA  TpaHCIOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO ~ M3y4yeHHs).  MeToApl  OpraHuM3allid W TPOBEACHHUSA
MapKETHHTOBOTO aHaln3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
O0OpTy BO3AYIIHOTO CyqHa B TMpolecce OLEeHKH 3(P(EKTUBHOCTH pPE3YIHTaTOB
ACSTEIPHOCTH B PA3MYHBIX cdepax B HaAMpaBICHUU pa3pabOTKu OW3Hec-IJIaHa,
oOecrniedeHnsi HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHYECKOH O€30MacHOCTH B
IpoIecCe CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATHI TPaHCTOPTHON cdepbl (s
caMoCTOSITeTbHOTO M3yueHus). OCHOBBI MeXaHM3Ma pa3pabOTKU CHCTEMBI Habopa,
Oo0y4YeHUs] ¥ MOTHBAIIMHM COTPYIHUKOB CTPYKTYPHOTO TOJpAa3/eieHUs B TIpoIecce
omleHKH A((PEKTHBHOCTH pe3yIbTaTOB JCATEILHOCTH B pPa3MUHBIX cdepax B
HampaBJICeHUH  pa3paboTKu  Ou3Hec-TulaHa, obecriedeHuss UHEGPACTPYKTYpHOU
HNOJACPXKKA H  DKOHOMHUYECKOW  O€30MacHOCTHM B  TIPOIECCe  CEPBHCHOTO
OOCITy)XMBaHHsSI TIPEANPHUATHN TPAHCTIOPTHOH cdepbl (TSI CaMOCTOSTEIHHOTO
n3ydeHusi). OCHOBbI MEXaHW3Ma OpraHM3AalMM W YIPaBICHHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M AKTHBAMH CEPBUCHBIX NPEANPUSATUN Ha TpaHCHOPTE
(mmst  caMOCTOSATENBHOTO  M3y4YeHHs). MeToabl  ONpejesieHusl  MoKas3aTelsei
3G ()EKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO TOIpa3/IeTICHUs] MPeapUsITHI cepBrca
B YCIOBHUSX TPAHCIIOPTHOIO KOMILJIEKCa B TMpollecce OUEHKH 3(PPeKTUBHOCTU
pE3yNbTaTOB JIEATETBHOCTH B pa3IMUHBIX cepax B HAMpaBICHUH pa3padOTKU
Ou3Hec-1aHa, oOecreueHus MHQPACTPYKTYPHOU TMOIJACPKKA U IKOHOMHYECKOM
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHI TPAHCTIOPTHOMN
chepbl (I CaMOCTOSITEIIBHOTO U3YUCHUS ).

Tema 16. Ounenka 3¢ peKTUBHOCTH NPEeANPUHUMATEIHCKOM AeATeJIbHOCTH
B Ipolecce CEPBUCHOrO 00CIy:KMBAHMS NPeINPUATHII TPAHCIIOPTHOM cdepbl

Cucrema nokasatenei 3((PeKTUBHOCTH TPEANPUHUMATEIBCKON JAEATEIHHOCTU
MpPEANPUATUS B TIPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATAN TPAHCIIOPTHOM
chepnl. Ilytn moBbimenuss 3G()EKTUBHOCTH U KOHTPOJIS TPEANPUHUMATEITHCKON
NeSTENBHOCTH Tpennpusitus B cdepe cepuca Ha TpaHcmopre. OpraHu3aliioHHAS
MOJEIb KOHTPOJsi (PMHAHCOBO-XO3SIUCTBEHHON JIESITENBHOCTH MPEANPUATHS B
MPOIIECCEe CEPBHUCHOTO OOCIY)KHBAaHUS TMPEINPHUATHH TPaHCIOPTHOU cdepbl (s
CaMOCTOSITEILHOTO U3yueHusi). [IpuOblIbp U MeToMKa €€ OLIEHKU Ha NPEANpPUITHH B
MPOIIECCEe CEPBUCHOTO OOCITY)XMBAHUS TMPEANPUSITHA TPAHCIOPTHOH  ChepHl.
PenrabenbHocth U 3(@PEKTUBHOCTH MOPEANPUHUMATEIBCKOM JEATEIHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXUBAHUSI MPEANPUATHI TpaHCHOPTHOU cdepbl (As
caMocCTosiITeIbHOTO  u3ydeHusi). OileHka peHTabenbHOCTH U A(PPeKTUBHOCTH
MpEeAIPUHUMATENIBCKON  JEATETbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS
OpeAnpusaTad TpaHcnopTHOU cdepbl. OCHOBBI BbIOOpa ONTUMAIBHBIX CIOCOOOB
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pelieHus 3a7a4 B paMKax MOCTaBJICHHOM IE€JU, UCXOJ U3 JACHCTBYIOIIUX MPABOBBIX
HOPM, MMEIOIIUXCSI PECYPCOB U OTPAHUUYCHHI B Mpolecce OUEHKH 3P (HEeKTUBHOCTH
pPEe3YyIAbTATOB JIESITENBHOCTH B pPa3lMuHbIX cdepax B HaMPABICHUU pa3pabOTKU
Ou3Hec-11aHa, oOecreueHuss WHQPACTPYKTYPHOU MOIJAEPKKA U SKOHOMUYECKOM
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUIATHI TPaHCTOPTHO M
cheppl (ST CAaMOCTOSITENBHOTO H3Y4Y€HHUs). AJTOPUTM BbIOOpa ONTHUMAJIbHBIX
crioco0OB WX pEIICHUs, UCXOJs M3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HUMEIOIIUXCS
PECYpCOB W OrpaHMYEHUN B TMpolecce OIEHKH A(OPEKTUBHOCTH pe3yJbTaTOB
NEATeIbHOCTH B Pa3MUHBIX cepax B HampaBieHUU pa3paOOTKH Ou3HEC-TIJIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAJCPKKH U DKOHOMUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXKUBAHUSI MPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSITEILHOTO HM3y4eHUs1). OCHOBHBIE HOPMBI TpaBa U HOPMATHUBHO-TIPABOBBIC
aKkThl B c(hepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHUUCKOM MPAaBOBOM CHUCTEMBI U
POCCUNCKOTO 3aKOHO/IaTENIbCTBA; MPABOBBIC M ITUUECKUE HOPMBI O MPEJOCTaBICHUU
yCJIYT; OCHOBHBIC HOPMATHBHBIC TPEOOBAHUS K JOKYMEHTOOOOPOTY B chepe cepBuca
HAa TpaHcropTe (IS caMOCTOSTeIbHOrO wm3ydeHusi)). OCHOBBI MEXaHU3Ma
dbopmupoBaHusl 1ele W 3ada4  JACATEIBHOCTH MOApA3JeIeHUNA CEPBUCHOMU
NEATeIbHOCTH  TNpeAnpusaThuss (IS CaMOCTOSATENBHOTO  W3y4deHHs). MeTobl
OpraHu3aIvy TJIAHUPOBAHUS U MOHUTOPHUHTA JICSITEIIBHOCTU CEPBUCHOW KOMIIAHUU B
TpaHCTIOpPTHOM cdepe W B cdepe TOCTENPUMMCTBA Ha TpaHcmopte (IS
CaMOCTOSATEIHHOTO M3ydeHus). OCHOBBI MEXaHHW3Ma OPraHU3alMM WX BBITIOJIHEHUS B
nporecce oleHKd 3PGEeKTUBHOCTU PE3yIbTaTOB ACSITEIBHOCTH B PA3IMYHBIX chepax
B HampaBJIeHUW pa3paboTku Ou3Hec-TUIaHa, oOecredeHus WHOPACTPYKTYpPHOM
HNOJJIEP)KKM M DOKOHOMHUYECKOM  0€30MacHOCTHM B MPOIECCE  CEPBHCHOIO
OOCIY>KMBaHMSI TNPEANPHUITHI TpPaHCHOPTHOM cdepbl (ST  CaMOCTOSITEIBLHOTO
uzydeHus1). OCHOBBI TPUHATUS OPTaHU3AIMOHHBIX PEIICHHH 10 Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUSATHS TpPAaHCIOPTHOU cdepbl U cdepbl
rOCTENPUUMCTBA HA TPAHCIOPTE B MpOIecce OLECHKU 3(P(HEKTUBHOCTU PE3YNIHTATOB
JESTENBbHOCTH B Pa3IMUHBIX cdepax B HaIlpaBiICHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
MPOLIECCE CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPHUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSITEIbHOTO  H3ydeHus). (OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMIUIEKCa
MEPOTIPUATUNA TIO OpraHU3alWH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JCSTEIBHOCTU
CEepBUCHOW KOMMaHWU B cdepe TpaHCIOpTa U OOBEKTOB aABUAIIMOHHOUN
HHPPACTPYKTYPHI B IpoIiecce OneHKH 3 (PEKTHBHOCTH PE3yJIbTaTOB JICITCIBHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWW pa3pabOTKu OwW3Hec-TIaHa, OOeCTICUCHUS
MHOPACTPYKTYPHOU TOAMEPKKA W IKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEPBUCHOTO  OOCIyXMBaHUSI  MOPEANPUITAN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHHus).  MeToabl  OpraHM3allid U MPOBEJICHUS
MapKEeTHHTOBOTO aHajJn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poropTy W Ha
OOpTYy BO3IYIIHOTO CyAHA B TMpolecce OUEHKH H(PPEKTUBHOCTH PE3YIbTATOB
NEATeNIbHOCTH B Pa3fMyHbIX cepax B HampaBieHUU pa3paOdOTKU Ou3HEC-TIIaHa,
obecrieueHns: UHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
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CaMOCTOSATEIBHOr0 M3y4yeHus1). OCHOBBI ME€XaHHW3Ma pa3padOTKU CHCTEMbl HA0ODpa,
oOy4eHHs] U MOTHBAlMU COTPYIHUKOB CTPYKTYPHOIO MOJpa3feieHHus B IpoLecce
OLICHKH A(P()EKTUBHOCTH PpE3yJbTAaTOB JEATEIBHOCTH B pa3MYHBIX cdepax B
HalpaBJIeHUM pa3pabOTKM  OusHec-maHa, oOecrneyeHuss HHQPPacTpyKTYpHOM
MOAJIEP)KKM M SKOHOMHUYECKOW  0e30macHOCTM B MPOIECCE  CEPBHCHOIO
oOCITy>)KUBaHUsSI TPEANPUATUN TpPaHCIOPTHOM cdepbl (1T CaMOCTOSITEIBHOIO
n3ydyeHus1). OCHOBbI MEXaHHW3Ma OpraHW3aldd W YOPABJICHHS HMYILECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMH CEPBUCHBIX NPEANPUSATUN Ha TpaHCHIOPTE
(mms caMOCTOATENBHOrO  M3y4deHHs). Meroabl  OmpejeNneHus  MoKa3aTesen
3G (HEKTUBHOCTH AESATENBHOCTH CTPYKTYPHOTO MOIpa3/IeTICHUs] NPeaNpHUsITHIl cepBuca
B YCIOBHUSIX TPAHCIIOPTHOIO KOMILJIEKCa B TMpoIlecce OUEHKH 3(PPeKTUBHOCTU
pE3yNIbTATOB JIEATEIBHOCTH B pa3JIMUHBIX cepax B HaANpaBiICHUH pa3pabOTKU
OuzHec-TuIaHa, obOecrnieueHuss HHPPACTPYKTYPHOU MOAAEPKKH U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKMBAHUSI MPEANPUITHI TPAHCIIOPTHOU
chepbl (711 CaMOCTOATEIIBLHOTO U3YUCHUS).

Tema 17. OneHka pHCKOB B IpoHecce MNpeANPUHUMATEIbCKOM
NAesiTeJIbHOCTH B MpollecCe CEPBUCHOr0  OOCHY:KUBAHMSI NpeANPUATHH
TPAHCIIOPTHOM c(ephl

CymiHocTh peANPUHUMATEIIBCKOTO pHcCKa. Knaccuduxanus
NPEeNNPUHUMATETLCKUX PHUCKOB HA MPEANPHUITHH B  MPOILECCE CEPBUCHOIO
oOcCTy>KUBaHMsI TIPEANPUATHI TpaHCTOPTHOM cdeprl. [Iporecc ynpapienust puckamu
HAa TPEJUPHUSITHH B  TPOILIECCE CEPBUCHOTO  OOCIYKMBAaHUSA  IPEANPUATUN
TpaHCTIOPTHOU chepbl. MeToabl yrnpaBlieHUs PUCKOM Ha MPEAIPUITHH B MPOIECcCe
CEpPBUCHOTO  OOCTY>KMBAaHHMS  MPEANPUATHA  TpaHCHOpTHOM  chepbr  (mns
CaMOCTOSITEJILHOTO ~ W3y4yeHHs). MeTonbl  OIEHKM  PUCKOB B Ipoliecce
NPENNPUHUMATETBLCKON JACATENIHbHOCTH B TMPOLIECCE CEPBUCHOTO OOCITYKMBaHUS
NPENNPUSTUN TPAHCIOPTHOU chephl (ST CaMOCTOSITENIbHOTO u3y4eHusi). OCHOBBI
BbIOOpa ONTUMAIBHBIX CIHOCOOOB pEIICHUS 3a/Jad B paMKax IMOCTaBICHHOW IIelu,
UCXOMS U3 JIEUCTBYIOMIMUX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OIpaHUYEHUN B
mporiecce OneHKH YPGHEKTUBHOCTH PE3yJIbTaTOB JACATEIBHOCTH B PA3IMYHBIX cepax
B HampaBJeHUW pa3paboTku OwusHec-TIaHa, oOecredeHus: UHPPacTpyKTYpHOM
MOANECPKKM U HKOHOMHUYECKON  0€30MacHOCTH B MPOILIECCE  CEPBUCHOIO
OOCTY)KMBaHMs TMPEANPHUATHN TPAaHCHOPTHONH cdepbl (ST  CaMOCTOSTEIBHOTO
U3ydeHus). ANTOPUTM BbIOOpa ONTHMAIBHBIX CIIOCOOOB WX PEIICHUS, UCXOAS M3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OIrPAaHUYEHUMN B Mpoliecce
omeHKU d(G(HEKTUBHOCTH PpPE3yabTATOB JCATEIHPHOCTH B pasIWyHBIX chepax B
HampaBJIE€HUM pa3pabOTKu Ou3Hec-IJiaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
NOMJIEP)KKM M SKOHOMHYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
OOCTY)KWBaHHS TMPEANPUATHN TPAHCIOPTHONW cdepbl (UIsI  CaMOCTOSTEIBHOTO
n3yueHus). OCHOBbI MexaHu3Ma (GOPMUPOBAHHUSA LieJied U 3adad JIEeSITeIIbHOCTH
MOApPA3AEICHUN CEPBUCHOM NESITENBHOCTU MPEANPUATUS (IJI1 CaMOCTOSITENIbHOTO
u3yueHus). Meroapl opraHu3aluy IUIAHUPOBAHUS W MOHHUTOPUHIA JESITEILHOCTH
CEepBUCHOM KOMIIAaHMM B TpaHCHOPTHOU cdepe U B cdepe rocTenpuUUMCTBA Ha
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TpaHCIIOpTE (IIsI CAMOCTOSITENIbHOTO M3y4deHUs). OCHOBBI MEXaHHW3Ma OpTraHHU3aIHH
UX BBITIOJIHEHUS B MPOIECCE OMEHKH A(P(HEKTUBHOCTH PE3YIbTATOB JEATEIBHOCTH B
pasnuuHbIX cdepax B HampaBiICHUU pa3pabOTKU Ou3Hec-iaHa, obOecredyeHust
UHPPACTPYKTYPHOH TOAACPKKH M HKOHOMUYECKOW Oe30MacHOCTH B TpoIecce
CEpPBUCHOTO  OOCHY>KMBAaHHMS  MPEANPUATHA  TpaHCHMOPTHOM  chepbl (s
CaMOCTOSITETbHOTO H3ydeHUs). OCHOBHBIE HOPMBI MpaBa W HOPMATHUBHO-TIPABOBBIC
aKkThl B c(hepe cepBrCca; OCHOBHBIE OCOOCHHOCTH POCCHUUCKOM MPAaBOBOUM CHUCTEMBI U
POCCHICKOTO 3aKOHOJIaTEIbCTBA; MPABOBBIC U ITUYECKUE HOPMBI O MPEIOCTABICHUN
yCIIyT; OCHOBHBIE HOPMAaTHBHBIE TpeOOBaHUS K JOKYMEHTOOOOPOTY B cepe cepBuca
Ha TpaHcmopre (A7  CamMoOCTOSTeNbHOTO  m3y4deHws). OCHOBBI  TPUHSATHUSA
OpPraHU3alMOHHBIX PEIICHUH 1O Pa3BUTHIO KIMEHTYPHBIX OTHOIICHHH MPEIITPHITHS
TPaHCIIOPTHOW Cepbl U cPepbl TOCTEIPUUMCTBA HA TPAHCIIOPTE B MPOIIECCE OIEHKU
3¢ (HEKTUBHOCTH PE3YNHTATOB JACATEILHOCTH B PAa3IMUHBIX chepax B HAIpPaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYpPHOU TONJICPXKKH U
HKOHOMHMYECKOM  0e30MmacHOCTM B MPOIECCE  CEPBHCHOIO  OOCIYKHUBaHUS
NPeINpPUATANA TPAHCTIOPTHOU cdepbl (I caMOCTOSATENBHOTO H3ydeHHs). OCHOBBI
MeXaHu3Ma pa3paboTKU KOMIUIEKCa MEPONPHUSTHI 10 OpraHU3AIHH, TIAHHPOBAHHIO
U MOHHUTOPUHTY JEATEIbHOCTH CEPBUCHOW KOMIIAaHWU B cdepe TpaHCIopra Hu
OOBEKTOB aBUAIIMOHHON WHMPACTPYKTYphl B TMpolecce ONeHKH S(HPEKTHBHOCTH
pe3yabTaTOB JEATSIBHOCTH B pPa3jMYHBIX cdepax B HAMpaBICHUH pa3pabOTKU
OuzHec-TUIaHa, obecreueHus HHPPACTPYKTYPHOU TMOAAECPHKKH U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCITIOPTHON
chepsl (W11 CaMOCTOSITENILHOTO M3y4eHHs). MeToabl OpraHuU3allid W TPOBENECHUS
MapKETUHTOBOI'0 aHaIM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy M Ha
OOpTYy BO3IYIIHOIO CyIHa B TIpolecce OIeHKH H()PEKTUBHOCTU pPE3yJIbTATOB
NESTENBHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKH Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOAJCPKKH U DKOHOMHUUYECKOM O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCIIOPTHOW cdepbl (s
CaMOCTOATENIHHOTO M3yueHus). OCHOBBI MeXaHHW3Ma pa3pabOTKH CHCTEMbl HA0Opa,
oOydeHHs] U MOTHBAIlMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3feieHuss B Mpolecce
OleHKU A(G(HEKTUBHOCTH PpPe3ydbTATOB JCATEIBHOCTH B pasIW4yHBIX cdepax B
HalpaBJICHUM  pa3pabOTKM  OusHec-miaHa, oOecreueHuss UHPPaCTPYKTYpHOM
MOMJIEP)KKM W DKOHOMHUYECKOW  0O€e30macHOCTHM B MPOIECCE  CEPBHCHOTO
OOCIy)KWBaHMSI TPEANPUATHN TpaHCTIOPTHOU cdepbl (A7 CaMOCTOATEIHHOTO
u3ydeHusi). OCHOBBI MeEXaHW3Ma OpraHW3allMd W YOPABJICHHUS HWMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA W AKTUBAMH CEPBUCHBIX NPEINPHUSATHN HA TPAHCIIOPTE
(mmst  caMOCTOSATENBHOTO  WM3y4YeHHs). MeToapl  OMpeeNieHHs]  MMOKa3aTeNen
(b (HEKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO TIOIPA3ICTICHUS PEINPHUATHI CEpBHCa
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCA B TMpoIlecce OIEHKH 3(eKTuBHOCTH
pPE3YNIBTATOB JIEATETLHOCTH B pa3UYHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
Ou3Hec-11aHa, oOecrieueHus MHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUYECKOM
0€30MacHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUITHI TPAHCTOPTHOU
chepsl (711 CaMOCTOSTEIIBHOTO U3YYCHUS ).
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Tema 18. Onenka HMHBECTHIIHOHHOM NMPHUBJICKATEIbHOCTH
NpeInpuHUMATENbCKON CTPYKTYPHI B cepe TpaHCHIOPTA

[lonsiTHe WHBECTUIIMOHHON TpUBIEKaTeAbHOCTH. OmnpeneneHne U BUJIBI
3¢ ()EKTUBHOCTH HMHBECTHIIMOHHBIX NPOEKTOB B TPAHCIOPTHOU cdepe. OCHOBHBIE
NPUHIUIBL OLeHKU 3(]dekTuBHOCTU. OneHka 3¢p(HEKTUBHOCTH WHBECTULIHMOHHBIX
MIPOCKTOB B TPAHCHOPTHOU cepe (1 caMOCTOATEIBHOTO U3YUYeHUs). YUET PUCKOB
WHBECTUIIMOHHBIX TMPOEKTOB B TPAHCIOPTHOM cdepe (I CaMOCTOSTEIBLHOTO
n3ydyeHus1). OCHOBBI BBIOOpa ONTHUMAJBHBIX CIOCOOOB pEIICHHS 3ajad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIINXCS
PECYpCcOB W OrpaHMYECHUN B Tpolecce OIEHKH A(OPEKTUBHOCTH pe3yJbTaTOB
NEATeIbHOCTH B Pa3UyHBIX cepax B HampaBieHUW pa3paObOTKuU Ou3HEc-TIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOAJCPKKH U DKOHOMUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYXKUBAHUS MPEANPUITUN TpaHCIOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO M3Yy4eHHs). AJTOpUTM BBIOOpPAa OMNTHUMAJBHBIX CIOCOOOB HX
pelieHns, UCXOAs W3 JEUCTBYIONIUX TPABOBBIX HOPM, HUMEIOUIUXCS PECYPCOB H
OTpaHUYEHUN B TpoIecce OIEHKU PHEKTUBHOCTH PE3YJIbTATOB NESITCIBHOCTH B
pasnmuuHbIX cdepax B HaNpaBIECHUU pa3pabOTKKW Ou3Hec-IJiaHa, oOecTeUeHUs
UHOPACTPYKTYPHON TOMJECPKKA ¢ DKOHOMHUYECKONW OE€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCIIY»XMBaHUS  NPEANPUITHN  TpaHCIOPTHOM  cdepbl (s
caMOoCTOsITeIbHOTO M3yueHus). OCHOBBI MexaHu3Ma (popMHUpOBaHMS IIeel U 3a7ad
NESTENBHOCTH  MOJPA3IACICHUM CEPBUCHOM JESITENIbHOCTH MpeAnpusTus (s
CaMOCTOSITEJILHOTO ~ HM3yueHHs). MeToabpl  OpraHu3aluy  IUIAHUPOBAaHUS U
MOHHUTOPUHTA JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B
cepe rocTenpUUMCTBA HA TPAHCIIOPTE (ISl CAMOCTOATENILHOTO M3y4deHus ). OCHOBBI
MEXaHM3Ma OpraHu3alliid WX BBIMOJIHEHUS B TIpolecce OUeHKH 3(PPEeKTUBHOCTH
pPE3YNBTATOB NIEATETBHOCTH B Ppa3IMUHBIX cepax B HAMpaBICHHH pa3padOTKU
Ou3Hec-1aHa, oOecrieueHuss WHEPACTPYKTYPHOU TMOIJACPKKA W IKOHOMHUYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMBAaHUS MPEINPUATHI TPAHCIIOPTHON
cdepsl (7151 caMOCTOsITeNIbHOTO n3yueHus ). OCHOBHBIE HOPMBI TMpaBa M HOPMATHUBHO-
IIpaBOBBIE aKThl B c(epe cepBHCa; OCHOBHBIE OCOOCHHOCTH POCCHMCKON IpaBOBOM
CUCTEMBl M POCCHICKOrO 3aKOHOJATENIbCTBA; MPABOBBIE U 3THUYECKUE HOPMBI O
MIPEIOCTaBICHUHN YCIYT; OCHOBHBIE HOPMATUBHBIE TPEOOBAHMS K JJOKYMEHTOOOOPOTY
B cdepe cepBuca Ha TpaHCIOPTE (I CaMOCTOSTENBHOrO u3ydeHHs). OCHOBBI
MPUHATHSL OPraHU3ALMOHHBIX PEHICHUN IO Pa3BUTHIO KIMEHTYPHBIX OTHOLICHUM
MPEANPUATHS TPAHCIOPTHON cdepbl U chepbl TOCTEIPUUMCTBA HA TPAHCIOPTE B
mporiecce OneHKH YPGHEKTHBHOCTH PE3yJIbTaTOB ACATEIBHOCTH B PA3IMYHBIX chepax
B HalpaBJCHUM pa3pabOTKM Ou3Hec-IiaHa, obecrnedeHuss UHPPACTPYKTYPHOU
NOMJIEP)KKM M SKOHOMHYECKOW  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
OOCTY)KWBaHMSI TPEANPHUATHN TPAHCHOPTHONH cdepsl (TSI  CaMOCTOSITEIBHOTO
n3yueHus). OCHOBbI MEXaHM3Ma pa3pabOTKH KOMILJIEKCA MEpPONpPUSITHH 1O
OpraHu3aluy, MIAHUPOBAHUIO U MOHUTOPUHTY NIESITEIbHOCTH CEPBUCHOM KOMIAHUU
B cdepe TpaHCropTa U OOBEKTOB AaBUAIIMOHHOW HH(PPACTPYKTYphl B MpolEcce
olleHKH 3(P()EKTUBHOCTH PE3YIbTATOB JIESITEIBHOCTH B pa3IMYHbIX cdepax B
HampaBJIECHUM pa3paboOTKu Ou3Hec-IJiaHa, oOecrnedeHus HUHGPACTPYKTYPHOU
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NOJJEPKKA M OKOHOMHYECKOM  0e30macHOCTH B MPOLECCE  CEPBUCHOTO
OoOCIy’KMBaHMSI TNPEANPUITHI TPAaHCHOPTHOM cdepbl (sl  CaMOCTOSTEIBHOIO
u3ydeHus). MeToasl OpraHu3allid W TPOBEACHHUS MAapKETHHIOBOTO aHaIn3a
NOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’ponopTy U Ha OOPTY BO3AYIIHOTO CyAHA B
nporecce OIeHKH () PEKTUBHOCTH PE3yNbTaTOB JEATEIHHOCTH B PA3INYHBIX chepax
B HampaBJ€HUU pa3pabOTKu OusHec-IIaHa, oOecrneyeHus: HHPpacTpyKTypHOI
NOJJEPKKA M OKOHOMHYECKOM  0e30macHOCTM B MPOLECCE  CEPBUCHOTO
OoOCIy>KUBaHMSI TNPEANPUITHN TPAaHCHOPTHOM cdepbl (sl  CaMOCTOSITENBHOIO
n3ydyeHus1). OCHOBBI MeXaHHM3Ma pPa3pabOTKU CHUCTEMBbl Habopa, OOyudeHus U
MOTHBAIlUM COTPYAHUKOB CTPYKTYPHOTO TIOJApA3ACNeHUS] B TIPOIECCE OILCHKH
3¢ (HEeKTUBHOCTH PE3YNbTATOB JACATEILHOCTH B PAa3IMUHBIX chepax B HAIpPaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: WHPPACTPYKTYpPHOU TONJIEPXKKH U
OPKOHOMHYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCTY)KHMBaHUS
NpeaNpUATAN TPaHCHIOPTHOU chepsl (s caMOCTOSITEN HOrO M3y4deHus). OCHOBBI
MeXaHU3Ma OpraHW3aIlMi W YIPABICHUS UMYIIECTBOM adpPOMOPTOBOTO KOMILIEKCA U
aKTUBAMHU CEPBUCHBIX TPEANPHUATHN HAa TpaHCIOpTe (IS CaMOCTOATEIHHOTO
u3ydeHusi). MeToabl OmpeeNieHns Mokas3areneii 3(PQPEeKTUBHOCTH NeATeIbHOCTH
CTPYKTYpPHOTO TIOJpa3/ielieHUs] TMPEANPHUATHI CepBUCA B YCIOBHUAX TPAHCIIOPTHOTO
KOMIUIEKCa B TIporiecce OICHKH S(M(PEKTUBHOCTH pE3ylIbTaTOB JACSITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBiIeHUW pa3pabOTKu Ou3Hec-IJiaHa, oOecTeUeHUs
UHPPACTPYKTYPHOH TMOAJNEPKKM M HKOHOMUYECKOW O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCIYXHMBaHUS OPEINPUATHA  TPAHCIOPTHOM  cdepbl (st
CaMOCTOSITETILHOTO U3YUYEHHUS).

Tema 19. IlpeanpuHuMAaTe/IbCKasi CceThb M BHYTPpU(HUPMEHHOE
NpeINpPUHUMATENbCTBO HA NPEeANPHUATHSX CepBHCa B INpolLecce CEPBHCHOIO
00CJy’KMBAHUS B TPAHCIIOPTHOM cdepe

CymHOCTh W OCHOBBI (DOPMHUPOBAHUS TMPEANPUHUMATEIBCKUX CETEH B
IIPOIIECCe CEPBUCHOTO OOCITYKUBAaHUS NIPEANPUATUI TpaHCTIOpTHOH cheprl. CeTeBbie
00BEIMHEHUS B TPAHCTIOPTHOU cdepe (I caMoCTOsSTENbHOTO u3ydeHus ). Kiaactepol
KaK CETEeBbIC TEPPUTOPHAIBbHBIE OOBEAMHEHUS B cdepe cepBHca B MpoIecce
CEPBUCHOTO OOCIYKHWBaHUS TPEANPHUATHI TpaHCTOPTHOU chepbl. MIHHOBaMOHHbBIE
MpeANnpUHUMATEILCKUE CeTH B cdepe cepBuca B  TMPOIECCE CEPBUCHOTO
OOCTY)KWBaHMS TPEANPUATHN TPAHCIOPTHOU c(dephl: TEXHOIOTHYECKHE TMapKH,
noyiichl. PernoHanbHble TpENNPUHUMATEIBCKAE CETH: OW3HEC-IICHTPHI, OW3HEC —
WHKyOaTOpel  (m7si  caMmocTosiTenbHOrO  m3ydeHus).  [lomsitme w  1enw
BHYTpU(UPMEHHOTO MPEANPUHUMATENBCTBA HA MPEANPUATUAX CEpBUCA B Mpoliecce
CEPBUCHOTO  OOCIyXMBaHUSI  MOPEANPUITAN  TpaHCHOPTHOM  cdepbl (s
camocTosATenpHOTo n3ydeHus). Knaccudukarus rexnonorunii mo [Jxoan BynBopa, mo
Jlxetimcy ToMIICOHY (i1 CaMOCTOATEIBLHOTO U3ydeHus). BHyTrpudbupmenHoe
pacripeieJieHue pecypcoB Ha MPEANPUATHSX CEpBUCA B TMPOIECCE CEPBUCHOTO
o0cCly>)KUBaHUsI TPEANPUATUNA TPAHCIOPTHOM cQephl: BUILI PECYpPCOB, MPOIIECC
JBUKEHUSI pecypcoB, (akTopbl pecypcocOepekenust (s CcaMOCTOATEIbHOTO
u3yueHus). BHyTpudupMmeHHbIE CHUCTEMBbl YNPABICHUS KAYECTBOM MPOTYKIIHH,
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paboT, yciIyr: TOBapHBIM 3HAK, CTaHAApPTU3aLUs, cepTU(DUKALUS, JTULIEH3UPOBAHUE
(nms camocTosATENBHOrO U3ydeHus). BHyTpudupMeHHble cucTeMbl MJIAHUPOBAHUS HA
MPEeANpUATUAX CEpBHUCA B IMPOLECCE CEPBUCHOIO OOCIYKMBaHMS MPEANPUATUN
TpaHCHOPTHOM cdepbl (I CaMOCTOSTENIbHOro u3ydeHus). OcCHOBBI BbIOOpa
ONTUMAJIBHBIX CIOCOOOB pEILICHHUs 337a4 B paMKax MOCTABJICHHOW LIENU, UCXOJs U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIMXCS PECYPCOB M OTPAaHUYEHUI B Ipoliecce
OLICHKH A(P()EKTUBHOCTH pe3yJbTaTOB JEATENBHOCTH B pa3iWyHbBIX cdepax B
HalpaBJIeHUM pa3palOTKM  OusHec-myiaHa, oOecreyeHuss HHQPPacTpyKTYpHOM
MOAJIEP)KKM M SKOHOMHUYECKOW  0e30IacHOCTM B MPOIECCE  CEPBHCHOIO
OoOCIy’>KMBaHMSI TNPEANPUATHI TpPaHCHOPTHOM cdepbl (ST  CaMOCTOSTENBLHOIO
U3y4eHHs1). AJNTOPUTM BbIOOpa ONTHUMAJBHBIX CIIOCOOOB UX pEIICHUs, UCXOAS M3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHUI B Mpolecce
olleHKH 3(G(EKTUBHOCTH pe3yabTaTOB JEATEIBHOCTH B pa3iMyHbBIX cdepax B
HampaBJICHUM  pa3paboTKu  Ou3Hec-TulaHa, obecriedeHus: UHEQPACTPYKTYpHOU
HNOJJIEP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OoOCIy>KMBaHMSI TMPEANPUITHI TPAaHCHOPTHOM cdepbl (ST  CaMOCTOSITENILHOTO
u3ydyeHus). MexaHu3M MapKETHMHTOBBIX HCCJIEIOBAaHUW pBIHKA yCiayr (s
CaMOCTOSTEIBLHOTO U3yuyeHus). OCHOBBI MOTHUBALIMM MOTPEeOUTENECH U KOHKYPEHTOB B
nporecce oleHKH 3PGEeKTUBHOCTU PE3yJIbTaTOB ACSITEIBHOCTH B Pa3IMYHBIX cepax
B HalpaBieHUU pa3paboTKu Ou3Hec-TuIaHa, oOecnedeHus WHEOPACTPYKTYpHOU
HNOJJIEP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCIY>KMBaHMSI TNPEANPUATHI TpPaHCHOPTHOM cdepbl (ST  CaMOCTOSITENBLHOTO
uzydyenus). OCHOBHbIE HOPMBI TpaBa M HOPMATHUBHO-TIPABOBBIE aKThl B cdepe
CEpBHCa; OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW MPaBOBOM CUCTEMBI U POCCHUICKOTO
3aKOHOJIATENIbCTBA; IPABOBbIE W OSTUYECKHE HOPMBI O TIPEOCTABICHUU YCIIYT;
OCHOBHBIC HOPMATHBHBIE TpeOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca Ha
TpaHCHOpTE (11 CaMOCTOSITENLHOTO M3ydeHus1). OCHOBBI MEXaHU3Ma OIPEACIICHMUS,
aHanM3a, OIEHKH MPOU3BOJICTBEHHO-PKOHOMUYECKUX IIOKa3aTeNe MpeanpusTuii
cepBuca B Tpolecce OIEHKH dS(PPEeKTUBHOCTH PE3yNbTATOB JACSATEIHHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ow3Hec-IiaHa, oOecTIeUeHUS
UHOPACTPYKTYPHOU TOANEPKKA W HIKOHOMHYECKOW OE30MmacHOCTH B MPOIEcce
CEepBUCHOTO  OOCIY)XMBaHMsSI  TNPEANPUATUN  TpaHCHOPTHOM  cdepbl (s
CaMOCTOSITETILHOTO M3y4deHusi). OCHOBBI NPHUHATHS 3KOHOMHYECKH OOOCHOBAaHHBIX
YIPaBICHUYECKUX pELICHUN B mporecce OUEHKH 3(P(EKTUBHOCTH PE3yIbTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKUW Ou3Hec-IIaHa,
oOecniedyeHns: MHPPACTPYKTYPHOU MOJACPKKHA U SKOHOMHYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITYKHBAaHUS TMPEANPHUATHI TPaHCIIOPTHOW cdephl (s
CaMOCTOSITEILHOTO  W3y4eHHs). MexaHu3m  obecreyeHHs:  SKOHOMHUYECKOMH
3¢ (HEKTUBHOCTH CEPBUCHOM JAESITETbHOCTU TMPEANPHUSATHS B TMPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH pE3yNbTAaTOB JAEATEILHOCTH B Pa3lMUHBIX cdepax B HaIpaBICHUU
pa3paboTku OusHec-TjaHa, oOecneyeHuss UHPPACTPYKTYpPHOU MOIACPKKUA U
SKOHOMMYECKOM  0€30macHOCTM B  MPOLECCE  CEPBHCHOIO  00CIYKMUBaHUS
OpEANPUSATANR TPAaHCHIOPTHOW cdephl (71 CaMOCTOSATENbHOro H3ydeHwus). OCHOBBI
MexaHnu3Ma POopMHUPOBaHUS LIeNeH U 3a7a4 1€ TEIbHOCTH MOAPa3AeIeHUN CEpPBUCHOM
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ACSITENPHOCTH  MPENnpusaTHs (IS  CaMOCTOSTENBbHOTO  M3ydeHus). MeTossl
OpraHM3all{ TUTAHWPOBAHUSA U MOHUTOPHHTA JCATEIHHOCTH CEPBUCHON KOMIIAHUU B
TpaHCHOpPTHOM cepe U B cdepe TrocTeNpuUMCTBA Ha TpaHcmnopre (A
CaMOCTOSITETFHOTO M3y4yeHHs). OCHOBBI MEXaHU3Ma OPTaHU3AIlMU MX BBHITIOJIHEHUS B
nporecce OIeHKH () PEKTUBHOCTH PE3yNbTaTOB JEATEIHHOCTH B PA3INYHBIX chepax
B HampaBleHUW pa3paboOTKu OusHec-TutaHa, oOecredyeHus HHQPACTPYKTYpHOU
NOJJEPKKA M OKOHOMHYECKOM  0e30macHOCTM B MPOLECCE  CEPBUCHOTO
OoOCIy>KUBaHMSI TNPEANPUITHN TPAaHCHOPTHOM cdepbl (sl  CaMOCTOSITENBHOIO
n3ydeHus). OCHOBBI TNPUHATHS OPTraHU3AI[MOHHBIX PEIICHWH 110 Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B TpoIlecce ONEHKH dPPEKTUBHOCTH pPe3yTbTaTOB
ACSTENFHOCTH B Pa3jMYHBIX cdepax B HaANpaBlIeHUU pa3paboTKu OW3HEc-IIaHa,
oOecrniedeHnss HHPPACTPYKTYPHOU TOIACPKKHA M IKOHOMHUECKOH O€30MacHOCTH B
IpoIecCCe CEPBUCHOTO OOCITY)KMBaHUS MPEANPHUATHI TpaHCTOPTHON cdepsl (s
camocTosiTenbHOr0 W3ydeHus). OCHOBBI MexaHM3Ma pa3paboTKH  KOMILIEKCa
MEPOIPHUATUH TI0 OpraHW3allid, IUTAHUPOBAHWIO W MOHHUTOPHHTY JIESITECIbHOCTH
CEepBHCHOW KOMMaHuu B cdepe TpaHCOpTa © OOBEKTOB aBUAIMOHHOMN
UHPPACTPYKTYPHI B TIPOIECCE OMEHKH dP(EKTUBHOCTH PE3yIbTAaTOB ACSITEILHOCTU B
pasnmuuHbIX cdepax B HampaBiIeHUU pa3padOTKHW Ou3Hec-IJiaHa, oOeCTIeUCHUSs
MHPPACTPYKTYPHOH TMOANEPKKH M HIKOHOMHUYECKOW O€30MacHOCTH B TpoIecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO ~ W3y4YeHHs).  MeTonbl  OpraHu3allMiki ¥ IPOBEJEHUS
MapKETUHTOBOI'0 aHaIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pornopTy W Ha
OOpTYy BO3IYIIHOIO CyAHa B Tpolecce OIeHKH 3(PHEKTUBHOCTH pe3ybTaTOB
NEeSTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIYKMBaHUS MPEANPUITHIA TPAHCTIOPTHOW cdepbr (s
CaMOCTOSATENLHOTO M3yuyeHus1). OCHOBBI MEXaHHW3Ma pa3pabOTKU CHCTEMBbl HA0ODpa,
oOy4eHHs] U MOTHBAIMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3feieHus B Ipolecce
ornleHKH 2(P(EKTUBHOCTH PE3yIbTaTOB JEATCIIBHOCTH B pa3IMYHBIX cdepax B
HaMpaBJICHUN  pa3pabOTKM  OusHec-myiaHa, oOecreueHuss UHQPPaCTPYKTYpHOM
MOAJIEP)KKM M DKOHOMHUYECKOW  O€30macHOCTM B MPOIECCE  CEPBHCHOTO
OOCTy)KWBaHMsI TPEANPUATHN TpaHCIOPTHOU cdepbl (A7 CaMOCTOATENHHOTO
n3ydeHus1). OCHOBBI MeEXaHW3Ma OpraHW3alldd W YIOPaBICHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA W AKTUBAMH CEPBUCHBIX MPEANPUSATHN HA TPaHCIOPTE
(1T caMOCTOSITENIBHOTO — M3Y4eHMs). MeToasl  ompeneneHuss — IMokazaTenen
3G (HEKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO TIOIPA3/ICTICHUS PENPHUATHI CEpBHCca
B YCJOBMSIX TPAHCIOPTHOIO KOMIUIEKCAa B IMpOLEcCe OLEHKU 3(PPeKTUBHOCTU
PE3YNIBTATOB JIEATETLHOCTH B pa3UUHBIX cepax B HAMpaBICHUH pPa3padOTKU
OusHec-maHa, oOecreyeHus WHQPACTPYKTYPHOH MOIACPKKH H HKOHOMUYECKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUITHI TPAHCTOPTHOM
cepsl (711 CaMOCTOSATEIIHPHOTO U3YYCHUSA ).
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Tema 20. DxoHomuuyeckass 0e30MACHOCTh MPeANPUHUMATEILCKOM
JAesiTeJIbHOCTH B  MpPoOLlECCE CEPBUCHOr0  OOCHY:KHUBAHMS NpPeANPUATHH
TPAHCHOPTHOM c(epbl

OCHOBHbIE THUIBI M XapaKTEPUCTUKUA HETATHUBHBIX BO3JIEUCTBUU U yrpo3
0e30MacHOCTU MPEANPUATHS B MPOIECCE CEPBUCHOIO OOCIYKUBaHUS MPEANPUATUN
TPAHCIOPTHOU cdepbl. DKoJornuueckas 0e30MacHOCTh MNPEANpPHUATUS B Ipolecce
CEPBUCHOTO OOCIY>KUBAHMS MPEANPUATUNA TpaHCOPTHOM ceprl. Cuctema opraHoB
M OpraHu3aludié W cucteMa Mep oOecrneueHus SKOHOMHUYECKOH Oe30MacHOCTH
MPEANPUATUS B TIPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUN TPAHCIIOPTHOM
chepbl (s caMocTosITeNbHOTO u3ydeHus). OOmas kiaccudukaius Ccrocooos
oOecrieyeHus: SKOHOMHUYECKON Oe3omacHOocTH. (OCHOBBI BBIOOpA ONTHUMAIBHBIX
CIOCOOOB pellIeHUs 337a4 B paMKax MOCTaBICHHOW II€JIM, UCXOJ U3 JACHCTBYIOIINX
MPaBOBBIX HOPM, HUMEKOIIMXCS PECYpCOB M OTPAaHMYCHHM B TMPOIECCE OICHKU
3 PEKTUBHOCTU PE3YIBTATOB JIESITEIHLHOCTH B Pa3IMUHBIX c(epax B HaANpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
HKOHOMHMYECKOM  0e30MmacHOCTH B MPOIECCE  CEPBHCHOIO  OOCIYKHBaHUS
IPEANPUITHN TPAHCIIOPTHOUM cephbl (IIsI CAaMOCTOSTEILHOTO M3YYCHHS ). AJITOPUTM
BbIOOpA ONTUMAJIBHBIX CIIOCOOOB WX PEIICHUS, UCXOAS W3 JCHCTBYIOIIMX MPABOBBIX
HOPM, UMEIOIIUXCS PECYPCOB U OTPaHWYEHUN B Iporlecce ONeHKU (HPEKTHBHOCTH
pE3yNbTATOB JIEATETLHOCTH B Pa3IMUHBIX c(epax B HaAMpaBiICHUH pa3pabOTKU
OuzHec-TUIaHa, obecreueHus HHPPACTPYKTYPHOU TMOAAECPHKKH U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCITIOPTHON
cdepsl (U1 caMOCTOSITeNIbHOTO u3yueHusi). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-
IIPaBOBBIE aKThl B cepe cepBHCa; OCHOBHBIE OCOOCHHOCTH POCCHUMCKON MPaBOBOM
CUCTEMBl M POCCHUHCKOrO0 3aKOHOIATENIbCTBA; MPABOBBIE M ITHYECKHUE HOPMBI O
NPEIOCTaBICHUH YCIYT; OCHOBHBIE HOPMAaTHUBHBIE TPEOOBAaHUS K JOKYMEHTOOOOPOTY
B cdepe cepBHca Ha TpaHCIOpTE (IJIs CaMOCTOSTENBHOrO wu3y4deHus). OCHOBBI
MEXaHM3Ma OTpeJeICHHUs, aHainu3a, OLEHKH MPOU3BOACTBEHHO-DKOHOMHYECKUX
nokasarejiell TNpeAnpusTHil cepBUCa B Ipolecce OIeHKH d(PPeKTuBHOCTU
pPE3YNBTATOB JIEATEILHOCTH B pa3IMUHBIX cepax B HaAIpaBICHHH pa3padOTKU
Ou3Hec-TuTaHa, obecmedeHuss HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA TPAHCTIOPTHON
chepsl (I CaMOCTOSITENIBHOTO w3y4deHus). OCHOBBI TPUHATHS SKOHOMUYECKHU
00OCHOBAHHBIX YIPABICHUECKHX PEHICHUH B TpoIlecce OIEHKU 3(PPeKTHBHOCTU
pPE3YNbTATOB JEATETLHOCTH B pa3IUYHBIX cepax B HaAMpaBICHHH pa3pabOTKU
Ou3Hec-TuTaHa, obecmedeHuss WHPPACTPYKTYPHOU TMOAACPKKA U HKOHOMHUECKOU
0€30IMacHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHN TPAHCHOPTHOU
cdeps (U1 CaMOCTOSTEIHPHOTO H3ydeHHs ). MexaHu3M 00ecTieueHHsI SdKOHOMHYECKOU
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATHS B TIPOIECCE OIEHKH
3(h()EKTUBHOCTH PE3yJIbTATOB JCATEIBHOCTH B PAa3IMYHBIX cepax B HAMPaBICHUU
pa3paboTku OusHec-TjaHa, oOecneyeHuss UHPPACTPYKTYpPHOU MOIACPKKUA U
SKOHOMMYECKOM  0€30ImacHOCTM B  MPOLECCE  CEPBHCHOIO  00CIYKUBaHUS
OpEANPUSATANR TPAaHCHIOPTHOW cdephl (71 CaMOCTOSATENbHOro H3ydeHwus). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS LIEJICH U 3a]a4 IeSITEILHOCTH OApa3AeeHUN CEpPBUCHOM
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ACSITENPHOCTH  TPENnpusaTHs (I7sS  CaMOCTOSTENBHOTO  M3y4eHus). MeTossl
OpraHM3all{ TUTAHWPOBAHUSA U MOHUTOPHHTA JCATEIHHOCTH CEPBUCHON KOMIIAHUU B
TpaHCHOpPTHOM cepe U B cdepe TrocTeNpuUMCTBA Ha TpaHcmnopre (A
CaMOCTOSITENTFHOTO M3y4deHHs). OCHOBBI MEXaHU3Ma OPTaHU3AIlMU MX BBITIOJIHEHUS B
nporecce OleHKH d(HPEKTUBHOCTH PE3yIbTaTOB ACATEIHLHOCTH B Pa3NMUYHBIX chepax
B HampaBleHUW pa3paboOTKu OusHec-TutaHa, oOecredyeHus HHQPACTPYKTYpHOU
NOJJEPKKA M OKOHOMHYECKOM  0e30macHOCTM B MPOLECCE  CEPBUCHOTO
OoOCIy>KUBaHMSI TNPEANPUITHN TPAaHCHOPTHOM cdepbl (sl  CaMOCTOSITENBHOIO
n3ydeHus). OCHOBBI TNPUHATHS OPTraHU3AI[MOHHBIX PEIICHWH 110 Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH dPPEKTUBHOCTU PE3yIbTATOB
ACSTENFHOCTH B Pa3jMYHBIX cdepax B HaANpaBlIeHUU pa3paboTKu OW3HEc-IIaHa,
obecrniedyeHrss HHPPACTPYKTYPHOU TOJACPKKHA M IKOHOMHUYECKOH O€30MacHOCTH B
IpoIecCCe CEPBUCHOTO OOCITY)KMBaHUS MPEANPHUATHI TpaHCTOPTHON cdepsl (s
camocTosiTenbHOr0 W3y4eHus). OCHOBBI MexaHHW3Ma pa3paboOTKM  KOMILIEKCa
MEPOIPUATUH TI0 OpraHW3allid, IUIAHUPOBAHWUIO W MOHHUTOPHHTY JIESITCIBHOCTH
CEepBHCHOW KOMMaHuu B cdepe TpaHCOpTa © OOBEKTOB aBUAIMOHHOMN
UHPPACTPYKTYPHI B TIPOIECCE OMEHKH dP(EKTUBHOCTH PE3yIbTAaTOB ACSITEILHOCTU B
pasnmuuHbIX cdepax B HampaBiIeHUW pa3paboTKu Ou3Hec-IiaHa, oOecTeUeHUs
MHPPACTPYKTYPHON TMOANEPKKH M HIKOHOMHUYECKOW O€30MacHOCTH B TIpoIecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHIA  TpaHCMOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO ~ W3y4YeHHs).  MeTonbl  OpraHu3allMiki ¥ IPOBEJEHUS
MapKETUHTOBOI'O0 aHaIM3a MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’pornopTy M Ha
OOpTYy BO3IYIIHOIO CyIHa B TIpolecce OIeHKH dS(YPEKTUBHOCTU pPE3yJIbTaTOB
NEeSTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
obecrnieueHus: MHPPACTPYKTYPHOH MOMJCPKKH U DKOHOMHUUYECKON O€30IacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCTOPTHOM cdepbl (s
CaMOCTOATENIHHOTO u3yueHus). OCHOBBI MeXaHHW3Ma pa3pabOTKH CHCTEMBbl HA0ODpa,
oOy4eHHs] U MOTHBAIMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3feieHus B Ipolecce
ornieHKH 3(P(EKTUBHOCTH PE3yJIbTaTOB JEATCIBHOCTH B pPa3W4YHBIX cdepax B
HaMpaBJICHUN  pa3pabOTKM  OusHec-myiaHa, oOecreueHuss UHQPPaCTPYKTYpHOM
MOAJIEP)KKM M DKOHOMHUYECKOW  O€30macHOCTM B MPOIECCE  CEPBHCHOTO
OOCTy)KWBaHMsI TPEANPUATHN TpaHCIOPTHOU cdepbl (A7 CaMOCTOATENHHOTO
u3ydeHusi). OCHOBBI MeEXaHW3Ma OpraHW3allMd W YOPABJICHHUS HWMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA W AKTUBAMH CEPBUCHBIX NPEINPUSATHN Ha TPAHCIOPTE
(1T caMOCTOSITENIBHOTO — M3Y4eHMs). MeToasl  ompeneneHuss — IMokazaTenen
3G (HEKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO TIOIPA3/ICTICHUS PENPHUATHI CEpBHCca
B YCJOBHMSIX TPAHCIOPTHOIO KOMIUIEKCA B IIpOLEcCe OLEHKH 3(PPeKTUBHOCTU
pPE3YNIBTATOB JIEATETLHOCTH B pa3MYHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
OusHec-maHa, oOecreyeHus WHQPACTPYKTYPHOH MOIACPKKH H HKOHOMUYECKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUITHI TPAHCTOPTHOM
cepsl (711 CaMOCTOSATEIHPHOTO U3YYCHUSA ).

63



Tema 21. OTBeTCTBEHHOCTH CYOBEKTOB  MNpeANPUHUMATEIbCKOM
JAesiTeJIbHOCTH B  MpPoOLlECCE CEPBUCHOr0  OOCHY:KHUBAHMS NpPeANPUATHH
TPAHCHOPTHOM c(epbl

[ToHsiTE OTBETCTBEHHOCTH CYOBEKTOB MPEANPUHUMATEIHCKON JIESITEIILHOCTH.
Bunbl 1 popMbl OTBETCTBEHHOCTH CYOBEKTOB MPEINPUHUMATEIBCKONU JEITEIIBHOCTH
B IIPOILIECCE CEPBUCHOrO OOCHYKHMBaHUS MPEANPUATHA TPAHCHOPTHOM cdephl.
[IpennpuHrMaTenbckas OTBETCTBEHHOCTh B IPOLIECCE CEPBUCHOIO OOCIYKMBaHUS
NpEeANnpUATAA TpaHCHOPTHOM cdepbl. CouuanbHasi OTBETCTBEHHOCTh B IpOILECCE
CEpPBUCHOTO  OOCHY>KMBAaHHUS  MPEANPUATHA  TpaHCHIOPTHOM  chepbl (s
CaMOCTOATEIBHOTO M3y4eHus). OCHOBBI BbIOOpa ONTUMAIbHBIX CHOCOOOB pelIEHUs
3a/1ad B paMKax IOCTaBJIICHHOW II€JH, MCXOMAS M3 JCHCTBYIOIIUX MPABOBBIX HOPM,
UMEIOLIUXCSI PECYpCOB W OrpaHMYEHU B TMpoliecce OLEHKH 3(P(PEeKTUBHOCTU
pE3yNbTaTOB JIEATEIBHOCTH B pa3IMUHBIX cepax B HaMpaBiIeHUU pa3pabOTKU
OuzHec-TuIaHa, obOecrneueHus HUHPPACTPYKTYPHOU MOAAEPKKH U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITUIA TPAHCTIOPTHON
chepbl (I CaMOCTOSITEIBHOTO HW3Yy4YeHHs). AJTOPUTM BBIOOpA ONTHUMAJbHBIX
crioco00B WX peIIeHUs, UCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIMXCS
pPECYpCOB W OTpaHMYEHUH B Tpolecce OIEHKH 3(P(PEKTUBHOCTH PE3YIbTATOB
NESTENBHOCTH B Pa3IMuHbIX cdepax B HalpaBiIeHUU pa3pabOTKu Ou3Hec-IIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAACPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCIY)XKMBAaHUS MPEIIPUITHI TpPaHCIOPTHOU cdepbl (s
CaMOCTOSITEIbHOTO M3Yy4Ye€HHUsA). MexaHu3M MapKETHHIOBBIX HCCIIEIOBAHHMI PBHIHKA
ycayr (sl cCaMOCTOATENbHOTO u3yudeHus). OCHOBBI MOTHBALlUM TMOTpeOUTENEd U
KOHKYPEHTOB B TpoIecce OIEHKH 3P(HEKTUBHOCTH PE3yJIbTATOB NEATEIHLHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ou3Hec-IJiaHa, oOecTIeUeHUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpoliecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr (s
CaMOCTOSITEIbHOTO H3y4eHUs1). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-TIPABOBBIC
aKkThl B cepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCHHCKOM MPABOBOM CHUCTEMBI U
POCCUICKOT0 3aKOHO/IATENIbCTBA; MMPABOBBIE M 3TUUECKUE HOPMBI O MPENOCTABICHUH
yCIIyT; OCHOBHBIE HOPMAaTHBHBIE TPEOOBAHUS K TOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (ISl CaMOCTOATENbHOro u3ydeHus). OCHOBBI MexaHU3Ma
ONpENICNICHNs], aHajdu3a, OLIEHKU MPOU3BOACTBEHHO-3KOHOMHYECKUX IOKa3aTee
MPEeANnpUATAA  CcepBHca B Ipolecce ONeHKH dPGPEeKTUBHOCTH PE3yJIbTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKUW Ou3Hec-IIaHa,
oOecrniedyeHnss MHPPACTPYKTYPHOU MOJACPKKHA U SKOHOMHYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITYKHBAaHUS TMPEANPHUATHI TPaHCIIOPTHOW cdephl (s
CaMOCTOSITEIbHOTO M3y4yeHUus1). OCHOBBI MPHUHATUS IKOHOMUYECKHM OOOCHOBAHHBIX
YOPaBJICHYECKUX PEIICHUI B TMpolecce OUEHKH S(PPEKTUBHOCTU PE3yIbTaTOB
JESTENHPHOCTH B Pa3IMUHBIX cdepax B HampaBiIeHUU pa3pabOTKHM Ou3Hec-IjIaHa,
obecrieueHns: UHGPACTPYKTYPHOU TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYXMBAHUSI MPEANPUITHI TpaHCHOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO  M3y4eHHs). MexaHusm  oOecrnedyeHHus  SKOHOMUYECKOU
3O PEKTUBHOCTU CEPBUCHON NEITEIBHOCTH MPEANPUATHS B TMPOLIECCE OLEHKHU
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3G ()EKTUBHOCTH pPE3yJbTATOB JCATEIHLHOCTH B Pa3IMYHBIX cepax B HaAMpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecredeHus: HHPPACTPYKTYpPHOU MOIIEPKKH U
HPKOHOMHUYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHUCHOTO  OOCTY>KHMBaHUS
OpEANPUSTUNR TPaHCIOPTHOU cdephl (71 CaMOCTOSATENbHOro u3yudeHwus). OCHOBBI
MeXaHn3Ma (OPMUPOBAHUS TENEH U 3a]1a4 JeSTEIIbHOCTU MOAPa3/IeIeHU CEPBUCHOMN
NEATENBPHOCTH  MPEANPHUATHS (IS  CaMOCTOSTEIBHOTO HM3y4YeHHs). METObI
OpraHu3aliy TUTAHUPOBAHUS U MOHHTOPHHTA JCATEIBHOCTH CEPBUCHOW KOMITAHUU B
TpaHCOpTHOW cdepe U B cdepe TrocTenpurMMCTBA Ha TpaHcnopre (IS
CaMOCTOSATEIBHOTO M3y4eHHs). OCHOBBI MEXaHHW3Ma OPTaHU3AIMH WX BBITIOJTHCHUS B
nporiecce OmeHKH d(P(HEKTUBHOCTH PE3yTbTAaTOB JEATEILHOCTH B PA3IUYHBIX chepax
B HampaBJIeHUH pa3pabOTKW Ou3Hec-TulaHa, oOecredeHuss HWHQPACTPYKTYypHOU
NOJACPXKKA W  DKOHOMHUYECKOW  O€30MacHOCTHM B  TPOIECCE  CEPBHCHOTO
OoOCTY)KWBaHMSI TMPEANPHUATHN TPAHCIOPTHOH cdepsl (IUIsI  caMOCTOSTEIBHOTO
n3ydyeHus1). OCHOBBI TPUHATHS OPraHU3ANMOHHBIX PEIICHWH 10 Pa3BUTHIO
KJIUCHTYPHBIX ~OTHOIICHWUH TNPEINPHUATUS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH IPPEKTUBHOCTH PE3yTbTaTOB
ACSATENFHOCTH B Pa3jMYHBIX cdepax B HaANpaBIeHUU pa3paboTKu OW3HEc-IIaHa,
obecrniedeHrs: HHPPACTPYKTYPHOU TOIIACPKKA M IKOHOMHYECKON O€30MacHOCTH B
IIPOIIECCE CEPBHUCHOTO OOCITY)KMBAHUS TPEANPUITHA TPAHCIOPTHOH cdepbl (s
camocTosiTenbHOr0  W3y4eHus). OCHOBBI MexaHW3Ma pa3paboTKM  KOMILIEKCa
MEPOIPUSTUN MO OpraHu3aluy, TUIAHUPOBAHWUIO W MOHUTOPHUHTY JESITEIbHOCTH
CEpPBUCHOW KOMMIaHWU B cdepe TpaHCIOpTa U OOBEKTOB  ABHAIIMOHHOMN
UHPPACTPYKTYpPHI B Mpoliecce oleHKHU 3P (HEKTUBHOCTH PE3YIHTATOB JEATEIHLHOCTH B
pasnmuuHbIX cdepax B HampaBICHUW pa3pabOTKu Ou3Hec-IJIaHa, oOecTIeUeHUs
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEpPBUCHOTO  OOCTY>KMBAaHHS  TPEANPUATHA  TpaHCIOpTHOM  chepbr (s
CaMOCTOSITEJILHOTO ~ W3y4YeHHs).  MeTonbl ~ OpraHu3alii ¥ TPOBEICHUSA
MapKETUHTOBOI'O0 aHAIHM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy W Ha
OOpTYy BO3IYIIHOTO CyAHA B TMpoIecce OIEHKH A(HPEKTUBHOCTH PE3yIbTaTOB
NESTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKUM Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOAJECPKKA U IKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCIYKHBAaHUS TMPEANPUATHI TPaHCIOPTHOW cdepbl (s
CaMOCTOSATEIBHOTO M3yueHus1). OCHOBBI MEXaHH3Ma pa3pabOTKU CHCTEMBbl HAOODpa,
oOydeHHs] U MOTHBAIlMU COTPYIHUKOB CTPYKTYPHOTO TOJpa3JeieHusl B Mpolecce
OleHKU A(G(HEKTUBHOCTH PpPe3yabTAaTOB JCSATEIBHOCTH B paslWyHBIX cdepax B
HampaBJIE€HUM pa3pabOTKu Ou3Hec-IiaHa, oOecrnedeHuss HUHGPACTPYKTYPHOU
NOJJIEPKKA M DKOHOMHUYECKON  0e30macHOCTM B MPOLECCE  CEPBUCHOTO
OOCTy)KMBaHMSI TPEANPUATHN TpaHCOPTHOU cdepbl (A7 CaMOCTOSTEIEHOTO
n3ydeHusi). OCHOBBI MeXaHW3Ma OpraHW3allMd W YOPABJICHHUS WMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA W AKTUBAMH CEPBUCHBIX NPEANPUSATHN HA TPAHCIIOPTE
(mmst caMOCTOSATENBHOTO  W3y4YeHHs). MeToabl  OMpeeNeHHs]  MOoKa3aTeNen
3G (HEKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO TIOIPA3ICTICHUS TIPEINPHUATHI CEpBHCa
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCA B TMpPOIECCe OIEHKH 3(PPeKTuBHOCTH
pPE3YNIBTATOB NIEATETLHOCTH B Pa3IMYHBIX cepax B HaAMpaBICHUU pa3pabOTKU
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OuzHec-TUIaHa, obOecrneueHuss HHPPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOIO OOCITYKUBAHUS MPEAIPUITHI TPAHCIIOPTHOM
cteps! (711 CaMOCTOSITEIBHOTO U3YUEHUS ).

Tema 22. Kyabrypa npeanpuHMMAaTe/IbCTBA B MpoOLECCe CEPBHCHOIO
00cJIy’)KUBAHUA NPEeANPUATHI TPAHCIOPTHOM cepbl

Bo3HUKHOBEHWE W CYNTHOCTh KYJIbTYPBHI NPEANPUHUMATEIBCTBA B cdepe
cepBruca B TIPOIECCE CEPBUCHOTO OOCITYKHBAaHHUA NPEANPUATHN TPaHCTIOPTHOMN
chepbl. 3BEHBS KYJIbTYpPhl TPEANPUHAMATEIBLCKONW JESITCIbHOCTH B YIPaBICHUU
nporieccaMu  (AJIE  CaMOCTOSITENILHOTO — M3y4YeHUs).  DIEMEHThI  KYJIbTYpPBI
NpeNPUHAMATEIBCKON  JCSITELHOCTH B TPOIECCE CEPBUCHOTO OOCTYKHBaHUS
peIPUATHI TPAHCTIOPTHOM cdepsl. KonnenryanbHas WJUTIOCTPALIUs
MHOYKECTBEHHOCTH aCTIEKTOB OPTaHHW3AIMOHHON KyIbTYpHI (U1 CaMOCTOSITEIBHOTO
u3ydeHus). Mojens  OpraHu3allMOHHOW  KyJnbTyphl. HpaBCTBEHHBIE  HOPMBI
NPENPUHAMATEIIBCKON  JCSITEILHOCTH B TPOIECCE CEPBUCHOTO OOCTYKMBaHUS
NPEINPUATUN TPAHCIIOPTHOU cephl (I CaMOCTOATEIBHOTO M3YUCHHS ). DICMCHTHI
ATHKETa TPEANpPUHUMATENS (ISl CaMOCTOSTENbHOrO HM3ydeHus1). OCHOBBI BBIOOpA
ONTUMATBHBIX CIIOCOOOB PEIICHUS 3a/ad B paMKax MOCTABICHHOW IIENH, UCXOMS U3
JCHCTBYIOIIUX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPAHUYCHHHA B TPOIECCE
omleHKH d((PEKTHBHOCTH pe3yIbTaTOB JCATCILHOCTH B pPa3MYHBIX cdepax B
HalpaBJIeHUW pa3paboTku  Ou3Hec-TulaHa, oOecreueHuss HHEOPACTPYKTYPHOU
NOJJIEP)KKM M SKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCIY>KMBaHMSI TNPEANPHUITHI TpPaHCHOPTHOM cdepbl (ST  CaMOCTOSITEIBHOTO
U3y4eHHs1). AJNTOPUTM BBIOOpa ONTUMAJBHBIX CIIOCOOOB UX PEHICHUS, UCXOAS M3
JEUCTBYIOIINX TPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHUYECHHI B Ipoliecce
ornleHKH 3(P(EKTUBHOCTH PE3yJIbTaTOB JEATCIBHOCTH B pPa3W4YHBIX cdepax B
HalpaBJIeHUW pa3paboTKu  Ou3Hec-TulaHa, oOecreueHus  HUHEOPACTPYKTYPHOM
NOJNJEPKKM M OKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHCHOTO
OOCTy>KMBaHMsI TPEANPHUATHN TPaHCIOPTHOU cdepbl (ST  CaMOCTOSITEIBHOTO
u3ydyeHus). MexaHu3M MapKETHHTOBBIX HCCJIEIOBAaHUWA pBIHKA yCayr (s
CaMOCTOATEIHHOTO n3yueHus1). OCHOBBI MOTHUBAIIMH MOTPEOUTENCH U KOHKYPEHTOB B
mporecce OeHKH YPGHEKTUBHOCTH PE3yIbTATOB ACATEIBHOCTH B PA3IMYHBIX cdhepax
B HampaBJeHUW pa3paboTKu OwusHec-TIaHa, oOecredeHus: UHQPPacTpyKTYpHOM
MOMJIEP)KKA W DKOHOMHUYECKOW  O€30macHOCTM B MPOIECCE  CEPBHCHOTO
OOCTY)KMBaHMsI TPEANPHUATHN TPAHCHOPTHONH cdepbl (ST  CaMOCTOSTEIBHOTO
n3ydeHusi). OCHOBHbIE HOPMBI TpaBa W HOPMATHBHO-TIPABOBBIE aKThl B cdepe
CEpBHUCA; OCHOBHbIE OCOOEHHOCTH POCCHUUCKOI MPaBOBOM CHCTEMBI M POCCHICKOIO
3aKOHOJATEbCTBA; MPABOBbIE W OSTUYECKUE HOPMBI O TIPEIOCTABICHUH YCIYT;
OCHOBHbIE HOpMaTHBHbIE TpeOOBaHMS K JTOKyMEHTOOOOpOTY B cdepe cepBuca Ha
TpaHCHOpTe (11 CaMOCTOSITENILHOTO M3ydeHus1). OCHOBBI MEXaHU3Ma OMPEACIICHHUS,
aHanmM3a, OIEHKH MPOU3BOJICTBEHHO-DKOHOMUYECKUX IIOKA3aTeNe MPEeAnpUsTUN
cepBuca B Tpolecce OUEHKH JPPEKTUBHOCTH pPE3yIbTaTOB MACSITEIBHOCTH B
pa3nuuHbIX cdepax B HampaBiIeHUU pa3pabOTKuM Ou3Hec-iaHa, obOecredyeHust
UHPPACTPYKTYpHOU TOMJNECPKKH U HKOHOMUYECKOW O€30MacHOCTH B TMpoliecce
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CEpPBUCHOTO  OOCIY>KMBAaHHUS  MNPEANPUATHA  TpaHCHIOPTHOM  chepbl (s
CaMOCTOSTEILHOTO H3y4yeHus1). OCHOBBI MPUHATHS 3KOHOMHYECKHM OOOCHOBAaHHBIX
VIOPABICHUECKUX PEIIeHU B Mmpouecce OLEHKH 3(PPEKTUBHOCTU PE3YNbTATOB
NESATENbHOCTH B PA3MYHBIX c(epax B HampaBiICHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOAAECPHKKA U SKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO  u3y4eHus). MexaHu3sm  obOecrnedeHus  SKOHOMHUYECKOU
3 ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUATUS B IPOLECCE OLEHKH
3G (PEKTUBHOCTH pPE3yJIbTATOB ACATEIBHOCTH B PAa3IMUYHBIX cepax B HalpaBlIeHUU
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: MHPPACTPYKTYpPHOU TONJIEPXKKH U
HKOHOMHMYECKOM  0€30MmacHOCTM B MPOLECCEe  CEPBUCHOIO  OOCITYXUBaHUS
OPENNPUATUN TPAHCIOPTHOU cdephbl (IS CaMOCTOSTENbHOTO M3y4deHUs). OCHOBBI
MexaHu3Ma (popMUpPOBaHUS LENeH U 3a7a4 JeATEeIbHOCTU MOAPa3IeIeHU CEpBUCHOMN
NESATENbHOCTH  MpeAnpusaTHs (Uil  CaMOCTOSTENBbHOIO  M3yudeHHus). MeTosl
OpTraHM3alMY TUTAHUPOBAHUS U MOHUTOPHHTA JCATEIHHOCTH CEPBUCHON KOMITAHUU B
TpaHCOpPTHOW cdepe U B cdepe TrTocTempuUMMCTBA Ha TpaHcmopre (IS
CaMOCTOSATEIbHOTO M3ydeHus). OCHOBBI MEXaHHW3Ma OPraHU3AlMM WX BBITIOJIHEHUS B
nporecce oleHKU 3PGEeKTUBHOCTU PE3yJIbTaTOB ACSITEIBHOCTH B PA3IMYHBIX cepax
B HalpaBjieHUU pa3paboTku Ou3Hec-TuIaHa, oOecnedyeHus: UHEOPACTPYKTYpHOU
NOJJIEP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
OOCIY>KMBaHMSI TNPEANPHUATHN TpPaHCHOPTHOM cdepbl (ST  CaMOCTOSITENBHOTO
uzydeHus1). OCHOBbI TPUHATHUS OPTaHU3AIMOHHBIX PEIICHHH [0 Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOUICHUW MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCe OLIEHKU 3(P(HEKTUBHOCTU PE3YNIbTATOB
NEeSTENBbHOCTH B Pa3IMUHBIX cdepax B HalpaBiIeHUU pa3pabOTKU Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCIY:KMBaHUS MPEANPUATHI TPAHCTOPTHOM cdepbl (s
CaMOCTOATEbHOTO H3ydeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU  KOMIUIEKCa
MEPOIPUSTUN MO OpraHu3aluy, TUIAHUPOBAHWUIO W MOHUTOPHUHTY JESITEIbHOCTH
CEpPBUCHOW KOMMIaHUU B cdepe TpaHCropTa © OOBEKTOB  aBHAIIMOHHOU
HHPPACTPYKTYPHI B IpoIiecce OneHKU 3G (PEKTUBHOCTH PE3yJbTaTOB JICITCIIBHOCTH B
pasnu4HBIX cdepax B HampaBlIeHWU pa3pabOTKU OwW3Hec-IIaHa, OOeCcTIeUeHUs
UHOPACTPYKTYPHOU TOANEPKKA W HIKOHOMHYECKOW OE€30MacHOCTH B MPOIECcCe
CEpPBUCHOTO  OOCTY>KMBAaHHS  NPEANPUSITHA  TpaHCIOPTHOW  cdepbl (s
CaMOCTOSITEILHOTO ~ M3y4yeHHs).  MeToasl  OpraHu3allid ¥ TPOBEACHUSA
MapKEeTHHTOBOTO aHajJn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poropTy W Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3P EKTUBHOCTH pE3yIbTaTOB
JESTENHPHOCTH B Pa3IMYHBIX chepax B HaMpaBlICHUU pa3pabOTKU Ou3Hec-TjIaHa,
oOecniedyeHnss MHPPACTPYKTYPHOU MOJACPKKHA M SKOHOMHYECKON O€30MacHOCTH B
MPOIIECCEe CEPBHUCHOTO OOCITY)KHBAaHUS TMPEANPHUATHN TPaHCIOPTHOW cdephl (s
CaMOCTOSITEIbHOTO u3yuyeHus). OCHOBBI MexaHuU3Ma pa3pabOTKU CUCTEMbI Habopa,
oOy4eHHs] U MOTHBAlUU COTPYJHUKOB CTPYKTYPHOIO MOJpa3JeieHus B IpoLecce
OolleHKH 3(P()EKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B pa3luyHbIX cdepax B
HampaBJIECHUM pa3paboOTKu Ou3Hec-IJiaHa, oOecrnedeHus HUHGPACTPYKTYPHOU
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NOAJIEP)KKM M SKOHOMHUYECKOW  0€e30IacHOCTM B MPOIECCE  CEPBHCHOIO
0oO0CIy’KUBaHMSI NPEANPUATUN TpPAaHCIOPTHOW cdepbl (I8 CaMOCTOATEIBHOTO
n3ydyeHus1). OCHOBBI MeEXaHHW3Ma OpraHU3allMd W YOPABJICHHUS HMYILECTBOM
a’pONOPTOBOr0 KOMIUIEKCA U AKTUBAMM CEPBUCHBIX NPEANPUSATUN Ha TpPaHCIOPTE
(mms caMOCTOATENBHOrO  M3y4ueHHs). Meroabl  OmpejeNneHus  MoKa3aTesen
3G ()EKTUBHOCTH AESATENBHOCTH CTPYKTYPHOTO MOIpa3/IeTICHUs] NPEeapUsITHI cepBrca
B YCIOBUAX TPAHCIOPTHOI'O KOMIUIEKCA B MpOIECCe OUEHKH 3(PPeKTUBHOCTU
pE3yNIbTATOB JIEATEIBHOCTH B pa3IMUHBIX cepax B HaANpaBICHUH pa3pabOTKU
OuzHec-TUIaHa, obOecrneueHuss HHPPACTPYKTYPHOU MOAAEPKKA U HKOHOMHUECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHIA TPAHCITIOPTHON
ctheps! (1711 CaMOCTOSITEIIBHOTO U3YUCHUS ).

5.4 IlpakTH4yecKkue 3aHATHS

Homep tembl . Tpynoemko
TemaTnka NpakTUYECKUX 3aHATUM
JTACIIATUINHBI CTh (4achl)
Cemectp 4
[IpakTrueckoe 3aHATHE Ne 1. «CylIHOCTb
1 peANPUHUMATEIbCTBAY 2

HOHFOTOBK& K BBIIIOJIHCHHUIO CUTYAIIMOHHBIX SaIIaHI/Iﬁ

[Ipaktuyeckoe 3ansatue Ne 2. «OpraHu3aiMoOHHO-
2 npaBoBbIe (DOPMBI OpraHU3aAIN» 2
IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/IaHHI

[TpakTrdeckoe 3anstue Ne 3. «IIpuunHbl, TOpMO3sIINe
3 pa3BUTHE NMPEIITPUHUMATEIBCKON eATeTbHOCTH B PD» 2
IToaroroBka K BBITIOJHEHUIO CUTYAIMOHHBIX 3a1aHUI

[Ipaktuueckoe 3ansitue Ne 4. «Uudpacrtpykrypa
NOAJEPKKHU MPEANPUHUMATENBCKUX CTPYKTYp. Crnekrp
4 yCIyr, HaumboJiee 3HAYMMBIX JUISI  OCYIIECTBICHUS 2
IpPEANPUHUMATEIbCKOMN €SI TETbHOCTH»

[ToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

[Ipaktuueckoe 3anstHe Ne 5. «3apyOekHBI OIMBIT
Pa3BUTHs Majoro MpeANpUHUMATENbCTBA B Tpoliecce
) CEpPBUCHOTO o0cmyKUBaHUS NpeAnpUATUN 2
TPAHCTIOPTHOM cepbI»

[TonroToBKa K BHITTOJTHEHUIO CUTYaIIMOHHBIX 3aJaHUI

[Ipaktueckoe 3ansitue Ne 6. «OcHOBHBIE (QOpPMBI
PEeANPUHUMATETLCKOTO COTPYJAHUYECTBA B IPOIlecce
6 CEpPBUCHOTO o0CIyKUBaHUS NpeAnpUATUNA 2
TPAHCTIOPTHOU cepbI»

ITonroToBKa K BBHITTOJIHEHUIO CUTYaIIMOHHBIX 38 TaHHH

[IpakTtrueckoe 3ansatne Ne 7. «OOmmMe TPUHIIUTIBI
7 MIPOBEJICHUST TIPOBEPOK, OpPraHM3alus W TMPOBEICHHUE 2
TJJAHOBOW MPOBEPKU»
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Howmep Temsl
JCITUTUIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

HOI[FOTOBKa K BBITIOJIHCHHUIO CUTYAITMOHHBIX SaI[aHI/Iﬁ

[Ipaktueckoe 3anarue Ne 8. «Kputepuum or6opa
HAaKOIUIEHHBIX  TNPEANPUHUMATEIILCKUX  UAEH B
MPOIIECCE CEPBUCHOTO OOCIYyXKUBaHUS TPEANPUITUN
TPAHCIOPTHOM cepbI»

IToaroroBka K KpyrioMmy CTOJIy

Uroro 3a cemectp 4

16

Cemectp 5

[Ipaktuueckoe  3anatue  Ne 9. «[Ipunsitue
YIPaBIEHYECKOI0 PEIICHUs Ha MPEANPUIATHH CEpBHUCA B
IpoLEeCcCe CEPBUCHOTO OOCTYXKMBaHUSI MPEINPUATHN
TPAHCTIIOPTHOM cepbI»

[ToaroToBKa K BBHIMOJIHEHUIO CUTYaIIMOHHBIX 3aaHU

10

[Tpaktudeckoe 3anstue Ne 10. «IIpomecc Ousnec-
TUTAHUPOBAHUS»
IToaroToBKA K BBIITOJIHCHUIO CUTYaIIMOHHBIX 3aTaHHHI

10

[Ipaktnueckoe 3ansitue Ne 11. «Texnosorus
pa3paboTKH U cojJiepKaHne OU3HeC-TIIaHa»
IToAroToBKa K BBIMOJHEHHUIO CUTYallHOHHBIX 3aIaHUI

11

[Ipaktuueckoe 3anarne Ne 12. «OCHOBHBIE BHJIBI
HAJIOTOB»
IToaroToBKa K BBIOJHEHUIO CUTYAIITMOHHBIX 3aJaHUM

11

[Ipaktnueckoe  3anHaTHe  Ne 13. «OOBEKTHI
HAJI0r000JI0KEHUI»
IToaroroBka K BBITIOJHEHHUIO CUTYaIMOHHBIX 3aJaHUI

12

[Ipaktueckoe 3anstue Ne 14. «[IpeanpuHumMarenbckas
¥ KOMMEpYECKas TaitHa»
[ToaroroBka K BBITIOJHEHHUIO CUTYAI[MOHHBIX 3aJaHUI

13

[IpakTueckoe 3aHATHEC No 15. «Craguu
dbopMHUpOBaHUS KOHKYPEHTHBIX MPEUMYIIECTB B chepe
CepBHCa Ha TPAHCTIOPTE»

ITonroroBka K BBIINOJHEHHUIO CUTYaIlMOHHBIX 3aJaHUI

13

[IpakTnueckoe 3aHSTUE No 16.
«KOHKYpPEHTOCIIOCOOHOCTh KaK TMOKa3aTelb Pa3BUTHS
AKOHOMHYECKOM CUCTEMBI»

IToaroroBka K BBIIOJHEHHUIO CUTYAIMOHHBIX 3aJaHUI

14

[Ipaktueckoe 3ansitue Ne 17. «Crparernueckuit
BHIOOD Ha KOHKYPEHTHBIX PBIHKAX»
IToaroToBka K BRIMOJHEHHUIO CUTYAallUOHHBIX 3aJIaHU U

15

[Tpaktuueckoe 3anstre Ne 18. «Mojenb KOMITJIEKCHOTO
aHanu3za (UHAHCOBO-XO3SIUCTBEHHOM  JIE€SATEIBbHOCTH
IPEANPUITUS. B MPOLECCE CEPBUCHOTIO OOCIYKUBaHUS
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Homep tembl
JVCHUATIIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

OpEeaNpUATUN TPAHCTIOPTHOU cepbI»
IToaroroBka K BBIIOJIHEHUIO CUTYallMOHHBIX 3aJaHUN

15

[Ipaktrueckoe 3ansitue Ne 19. «3tambl KOMIUIEKCHOTO
aHanu3za (UHAHCOBO-XO3SIUCTBEHHOM  JIESATEIBLHOCTHU
MPEANPUATHSL CEPBUCA»

IToaroToBka K BBIOJIHEHHUIO CUTYAIIMOHHBIX 3aJaHUN

16

[Ipaktuueckoe 3anstue Ne 20. «[lytu mnoBblIEHUS
3¢ (PEKTUBHOCTH U KOHTPOJS MNPEANPUHUMATEIBCKON
NeSATENbHOCTH TNpeanpusTus B cdepe cepBuca Ha
TPaHCIIOPTE»

[TonroToBKa K BBHITOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUM

16

[TpakTuueckoe 3anarue Ne 21. «IIpubsiib U MeToUKA
€€ OILICHKU»
IToaroToBka K BBIMOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUM

17

[Ipaktuueckoe 3anstue Ne 22. «Knaccuduxamus
NPEINPUHUMATEIBCKIX PHUCKOB Ha TPEANPHUATAN B
IPOLIECCE CEPBUCHOTO OOCTYKMBAHUSI MPEINPUITHI
TPAHCIIOPTHOM cepbI»

[ToaroroBka K BBIIOJHEHHUIO CUTYAIIMOHHBIX 3aJJaHUM

17

[Ipaktuueckoe 3anaTue Ne 23. «IIporecc ynpaBieHus
pUCKaMU Ha MPEINPUATHI»
IToAroToBKa K BBIMOJHEHHUIO CUTYAallMOHHBIX 3a/IaHHI

18

[IpakTueckoe 3aHSATHE Ne 24. «IlonsTHe
WHBECTUIIMOHHOMN MPUBJIEKATEIBHOCTH»
[ToaroroBka K BBITIOJHEHHUIO CUTYaIlMOHHBIX 3aJaHUI

18

[Ipaktuueckoe 3ansarue Ne 25. «Buasl appextuBHOCTH
WHBECTHITMOHHBIX MPOEKTOB B TPAHCIIOPTHOM chepe»
IToaroroBka K BBINOJHEHUIO CUTYallMOHHBIX 3aJaHUI

19

[Tpaktuueckoe 3anstue Ne 26. «Kmactepsl kak ceTeBbie
TEpPUTOPHUATIbHBIE O0OBEANHEHUS B c(pepe cepBuca
[ToaroToBKa K BBIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN

20

[Ipaktueckoe 3anstue Ne 27. «Dkoyioruueckas
0€30IMacHOCTh TPEANPHUATHS B IPOIECCE CEPBUCHOTO
00CTy>KUBaHUS»

[ToaroroBka K BBIINOJHEHHUIO CUTYaI[MOHHBIX 3aJaHUI

21

[Ipaktnueckoe 3amsitme Ne 28. «Bumbr u  dopwmbr
OTBETCTBEHHOCTH CYOBEKTOB MPEANPUHUMATEIbCKOMN
JNEATETBHOCTHA

IToaroToBKa K BBINOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUAN

22

[Tpaktuueckoe 3anstie Ne 29. «DaeMEHTHI KyIbTYpbHI
MPEANPUHUMATEIIBCKON IEITEIbHOCTH
[ToaroToBKa K BBINOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUAN
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Howmep Temsl
JCITUTUIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

Hroro 3a cemectp 5

42

Hroro no nucuuiuiae

58

5.5 JIaGopaTopHbIii NPAKTUKYM

JIaGopaTOpHBIi MPAKTUKYM YYEOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocrosiTesibHasA padoTa

Howmep Temsbl
JACITUTIIMHBI

Buapl camoctosiTenbHON paboThI

TpynoeMkoo
Tb (4achl)

Cemectp 4

1. HM3ydeHwe TEOPETHYECKOIO MaTepuana IO TEME:
«ConepkaHue NpeAnpUHUMATENbCKON IESITENbHOCTH»
[TogpasymeBaetrcsi pabora ¢ y4yeOHOW JHUTEpaTypoil MO
BOIIPOCAM JIJIsl CAMOCTOSITEIIbHOM moaAroToBku [1-23].

2. IloaroroBka K BBICTYIUIEHHSIM Ha MPAKTHYECKOM
3aHITHH C COOOIICHUSAMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. ITonroToBKa K BBIITOJIHEHUIO CUTYAIlMOHHBIX 3aJJaHUM.

1. W3ydyeHme TeEOpeTHUYECKOTO MaTepuaia IO TeMe:
«OO0BEKThI, CYOBEKThl M LU MPEIINPUHUMATEIbCTBA B
IpOIIECCEe CEPBUCHOTO  OOCTYXKHMBAaHMS — MPEINPUATHI
TPAHCIIOPTHOU ChephI»

[TogpasymeBaeTrcss pabora ¢ y4yeOHOW JHMTEpaTypoil Mo
BOIIPOCAM ISl CAMOCTOSATEIBHOM MOAroToBKH [1-23].

2. lloaroroBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSATHUA C COOOIICHUSIMU.

3. IloaroTroBKa K yCTHOMY OIPOCY.

4. TloaroToBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3a1aHUM.

1. HM3yueHue TEOpETHYECKOr0 MaTepuala MO0 TeEME:
«['ocymapcTBeHHass NOAAEPKKA NPEAITPUHUMATEIIBCKOU
JNEATEITbHOCTH

[TonpazymeBaeTcsi pabotra ¢ y4eOHOW JMTEpaTypoil Mo
BOIpOCaM JUIsl CaMOCTOSTEIbHOM MOAroToBKH [1, 2, 3, 4,
5].

2. lloaroroBka K BBICTYIUIEHUSIM HAa MNPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIIPOCY.

4. IloarotoBKa K BBINOJHEHUIO CUTYallMOHHBIX 3a1aHUN.

1. M3ydeHue TEOPETHYECKOr0 MaTepuala Mo TeEME:
«udpactpyktypa NOAAEPKKH CYOBEKTOB MaJOro H
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Howmep Temsl
JVCIUTUIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMKoa
Tb (4achl)

CPEIHETOo MpeaIPUHIMATEIIbCTBAY
[TogpazymeBaetrcsi pabota ¢ y4yeOHOU JHUTEpaTypoil MO
BOIPOCAM JUIsl CAMOCTOSATEIbHOM OAroToBKH [1, 2, 3, 4].
2. TlogroroBka K BBICTYIUICHHSIM HAa MPAKTUYCCKOM
3aHSITUU C COOOIICHUSIMU.

3. [loaroToBKa K YCTHOMY OTIPOCY.

4. TloaroToBKa K BBITOJTHEHUIO CUTYAITMOHHBIX 3aJJaHUH.

1. M3ydeHme TEOpETHUYECKOrO MaTepuaja Mo TeME:
«Masioe peAnpUHUMATEIBCTBO U €r0 BUJIBI B MpOIecce
CEepPBUCHOTO OOCIY)XKHUBaHUS TIPEANPUATUNA TPAHCTIOPTHOM
chepni»

[TogpasymeBaetrcsi pabora ¢ y4yeOHOU JHUTEpaTypoil Mo
BOIPOCAM JIJISI CAMOCTOSTEIbHOU moaAroToBku [1, 2, 3, 4,
5].

2. ITloaroroBka K BBICTYIUIGHUSIM Ha MPAKTHYECKOM
3aHATHU C COOOIEHUSIMH.

3. IloaroroBka K yCTHOMY OIPOCY.

4. ITonroToBKa K BBIIIOJIHEHUIO CUTYAaIIMOHHBIX 3aJaHUN.

1. HM3ydeHwe TEOPETHYECKOIO MaTepuana IO TEME:
«JlOrOBOpHBIE OTHOIIEHHUS B MPEANPUHUMATEIHCKOM
eI TETbHOCTH»

[TogpasymeBaeTrcsi pabora ¢ y4yeOHOW JHUTEpaTypoil Mo
BOIIPOCAM JIJISl CaMOCTOSITeIIbHOM moArotoBku [1, 2, 3, 4,
5].

2. IloaroroBka K BBICTYIUIEHUSIM HAa MPAKTHYECKOM
3aHITHUA C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIPOCY.

4. TloarotoBKa K BBIMOJHEHNUIO CUTYAIIMOHHBIX 3aJaHUM.

1. HM3yueHue TEOpETHYECKOr0 MaTepuala MO0 TeEME:
«Ilopsmok TpoBeAeHUsT MNPOBEPOK KOHTPOIUPYIOIIUMU
OpraHU3alUsaIMHU MPEANPUHUMATEIBCKOU CTPYKTYphl B
TPAHCTIOPTHOM cepe»

[TonpazymeBaeTcsi pabotra ¢ y4eOHOW IUTEpaTypoil Mo
BOIpPOCaM JJIsi CaMOCTOSTEIbHOM MOoAroTOBKH [1, 2, 3, 4,
5].

2. lloaroroBka K BBICTYIUIEHUSIM HAa MNPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OIIPOCY.

4. IloarotoBKa K BBINOJHEHUIO CUTYalIMOHHBIX 3a1aHUM.

1. HM3yueHme TEOPETHMYECKOr0 MaTepuajla Mo TeEME:
«IIpennpuHumaTenbckas uaes u ee BbI0Op»
Ilogpa3zymeBaetrcsi pabora ¢ y4yeOHOM JHMTEpaTypoil Mo
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Howmep Temsl
JVCIUTUIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMKoa
Tb (4achl)

BOIPOCAM JIsl CAMOCTOSATEIbHON OaroToBKH [1-23].

2. TlomroroBka K BBICTYIUICHUSM HAa MPAKTUICCKOM
3aHSITUU C COOOIICHUSIMU.

3. [loAroToBKa K YCTHOMY OTIPOCY.

4. TlonroToBKa K KPyrjioMy CTOJIY.

Hroro 3a cemectp

31

Cemectp 5

1. HW3ydyeHue TeOpeTHYECKOro MaTepuana M0 TeMe:
«Opranuzanusi MpeapUHUMATEIIBCKON JIESITEIBHOCTH U
NPUHSATHE YIPABICHUYECKUX PEHICHUW Ha TPEeANpPUSITUHU
cepBuca B TMPOIECCE CEPBUCHOTO OOCITY)XMBaHUS B
TpaHCIIOPTHOM chepe»

[TogpasymeBaetrcsi pabora ¢ y4uyeOHOW JHUTEpaTypoil MO
BOIPOCAM JIJISl CAaMOCTOSATEIbHON moarotoBku [1, 2, 3, 4,
5].

2. ITloaroroBka K BBICTYIUICHUSIM Ha MPAKTHYECKOM
3aHATHU C COOOIIEHUSIMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. ITonroToBKa K BBIIIOJIHEHUIO CUTYAaIIMOHHBIX 3aJaHUN.

10

1. M3ydeHwe TEOPETHYECKOTO MaTepuansa T0 TeMe:
«[InmaHupoBaHue MPEANPUHUMATEIHLCKON JIEATECIBHOCTH B
MpoIlecCe CEPBUCHOTO OOCITY)XKHUBaHMUS TPEANPUATUN
TPAHCIIOPTHOM cepbI»

[TogpasymeBaeTrcss pabora ¢ y4eOHOW JHMTEpaTypoil IO
BOIIPOCAM ISl CAaMOCTOSTEIbHON moarotoBku [1, 2, 3, 4,
5].

2. IloaroroBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHATHUA C COOOIICHUSIMU.

3. IloAroToBKa K yCTHOMY OIPOCY.

4. TloaroToBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3aaHUMN.

11

1. HM3yueHue TEOpETHYECKOr0 MaTepuala MO0 TeEME:
«Hamoru, cOOpbI, OTUMCICHUS TPEINPUHUMATEITHCKON
CTPYKTYpPBI B TPAHCTIOPTHOM cepe»

[TonpazymeBaeTcsi pabotra ¢ y4eOHOW JMTEpaTypoil Mo
BOIpOCaM JIsl CaMOCTOSTEIbHOM MOAroToBKH [1, 2, 3, 4,
5].

2. lloaroroBka K BBICTYIUICHUSIM HAa MNPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloaroTtoBkKa K yCTHOMY OIPOCY.

4. IloarotoBKa K BBINOJHEHNUIO CUTYAIIMOHHBIX 3aJaHUMN.

12

1. M3ydeHue TEOPETHYECKOr0 MaTepuajla Mo TeEME:
«IIpennpuHumarenbckas TaiiHa B rpouecce
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Howmep Temsl
JVCIUTUIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMKoa
Tb (4achl)

OpEeANPUHUMATEILCKON  JIESITEIBHOCTH B Mpollecce
CEPBUCHOTO OOCTY>KMBAHMS MPEINPUATUNA TPAHCIOPTHON
chepni»

[TogpasymeBaetrcsi pabota ¢ ydyeOHOW JIUTEpaTypod IO
BOIPOCAM JUUIsl CAaMOCTOSTEIbHON moarotoBku [1, 2, 3, 4,
5].

2. IloaroroBka K BBICTYIUIGHUSIM Ha MPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. [loaroToBka K yCTHOMY OMpPOCY.

4. TlonroToBKa K BHITIOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUH.

13

1. M3ydeHwe TEOPETHMYECKOTO MaTepuaja [0 TeME:
«O0ecrnieueHue KOHKYPEHTOCTIOCOOHOCTHU
NpeANPUHUMATEICKOM  CTPYKTYphl W YCAyr B
TpPaHCTIOPTHOM cepe»

[TogpasymeBaetrcsi pabora ¢ y4yeOHOW JHUTEpaTypoil MO
BOIPOCAM JUJISI CAaMOCTOSTEIbHON moarotoBku [1, 2, 3, 4,
5].

2. IloaroroBka K BBICTYIUIEHHSIM Ha MPAKTUYECKOM
3aHITHH C COOOIICHUSAMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. ITonroToBKa K BBIIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUN.

14

1. HM3ydeHwe TEOpPETHYECKOTO MaTepuana I0 TeMe:
«Onenka KOHKYPEHTOCIIOCOOHOCTH
peANPUHUMATEIBCKOM CTPYKTYPHI B chepe TpaHCIIopTa»
[TogpasymeBaetrcss pabora ¢ ydeOHOW JHTEpaTypol IO
BOIIPOCAM ISl CAMOCTOSTEIbHON moarotoBku [1, 2, 3, 4,
5].

2. IloaroroBka K BBICTYIUICHHSIM Ha MPaAKTHYECKOM
3aHATHH C COOOIICHUSIMH.

3. IloAroToBKa K yCTHOMY OIPOCY.

4. TloaroToBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3a1aHUMN.

15

1. HM3yueHue TEOPETHUYECKOr0 MaTepuaja [0 TEME:
«MexaHu3MBbl oOecrieueHus YCTOMYMBOCTH 51
TUTATEKECITOCOOHOCTH B npouecce CEPBHUCHOTO
o0CTy>KUBaHUSI PEINPUATUHN TPAHCTIOPTHOU CPephI»
[TonpazymeBaetcsi pabotra ¢ y4eOHOW JMTEpaTypoil Mo
BOIpOCaM JIsl CaMOCTOSTEIbHOM MOAroToBKH [1, 2, 3, 4,
5].

2. lloaroroBka K BBICTYIUIEHUSIM HAa MNPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloAroroBka K yCTHOMY OITPOCY.

4. IloarotoBKa K BBINOJHEHUIO CUTYallMOHHBIX 3a1aHUM.
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Howmep Temsl
JVCIUTUIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMKoa
Tb (4achl)

16

1. W3ydyeHue TEOpPETHYECKOrO0 MaTepuana IO TeMe:
«OueHka 3 PpeKTUBHOCTHU MPEANPUHUMATEIBCKOMN
NEATEeIbHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KMBAHUS
NpeaNnpUsATUN TPAHCIOPTHOU cepbI»

[TogpasymeBaetcsi pabotra ¢ y4yeOHOW JUTEpaTypoil MO
BOIPOCAM JUJIsl CAaMOCTOSTEIbHON moarotoBku [1, 2, 3, 4,
5].

2. ITloaroroBka K BBICTYIUIGHUSIM Ha MPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloaroroBka K YCTHOMY OIIPOCY.

4. TlonroToBKa K BHITIOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUN.

17

1. M3ydeHme TEOPETHUYECKOr0 MaTepuaia Mo TeME:
«OneHKa pHUCKOB B MpOIECCe MNPEANPUHUMATEIBCKOMN
NEATEeIbHOCTH B TPOIECCE CEPBUCHOTO OOCTY>KMBAHUS
IPEANPUATHN TPAHCTIOPTHOU Chephi»

[TogpasymeBaetrcsi pabora ¢ y4yeOHOW JHUTEpaTypoil MO
BOIPOCAM ISl CAaMOCTOSTEIbHON moarotoBku [1, 2, 3, 4,
5].

2. IloaroroBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHATHH C COOOIICHUSAMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. ITonroToBKa K BBIIIOJIHEHUIO CUTYAaIIMOHHBIX 3aJaHUN.

18

1. M3ydeHwe TEOpPETHYECKOTO MaTepuana T0 TeMe:
«OnenHka MHBECTHUIIMOHHOMN MIPUBJICKATEIIHHOCTH
IpeANPUHUMATEIECKOM CTPYKTYPHI B chepe TpaHCIIopTa»
[TogpaszymeBaeTrcsi pabora ¢ y4eOHOW JHMTEpaTypoil Mo
BOIIPOCAM ISl CAaMOCTOSTEIbHON moarotoBku [1, 2, 3, 4,
5].

2. IloaroroBka K BBICTYIUICHHSIM Ha MPAKTHICCKOM
3aHIATHH C COOOIICHUSIMH.

3. IloAroToBKa K yCTHOMY OIPOCY.

4. TloaroToBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3aaHUMN.

19

1. HM3yueHue TEOpETHYECKOr0 MaTepuala Mo TeEME:
«IIpennpuHumaTrenbckass CeTh M BHYTPU(PUPMEHHOE
NpEeANPUHUMATENLCTBO Ha MPEANPUSATUAX CEPBUCA B
IpoIIecCce CEPBUCHOTO OOCITY)KMBaHUS B TPAHCIOPTHOM
chepe»

[TonpazymeBaeTcsi pabota ¢ y4eOHOW JMTEpaTypoil IO
BOIpPOCaM JIsl CaMOCTOSTEIbHOM MOAroToBKH [1, 2, 3, 4,
5].

2. lloaroroBka K BBICTYIUICHUSIM HAa MPAKTUYECKOM
3aHSITUU C COOOIICHUSIMU.
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Howmep Temsl
JVCIUTUIMHBI

Bunsl camoctosiTenbHON paboThI

TpynoeMKoa
Tb (4achl)

3. [loAroToBKa K yCTHOMY OMpPOCY.
4. TlonroToBKa K BHITIOJIHEHUIO CUTYaIIMOHHBIX 3aJaHUN.

20

1. W3ydyeHue TEOpPEeTHYECKOrO0 MaTepuana IO TeMe:
«IKOHOMHYECKass OE€30MaCHOCTh MPEAITPUHUMATEIIbCKON
NEATEeIbHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KMBAHUS
NpeaNnpUsATUN TPAHCIOPTHOU cepb»

[TogpasymeBaetcsi pabora ¢ y4yeOHOW JHUTEpaTypoil Mo
BOIPOCAM ISl CAaMOCTOSATEIbHON moarotoBku [1, 2, 3, 4,
5].

2. ITloaroroBka K BBICTYIUIGHUSIM Ha MPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

3. [loaroroBka K yCTHOMY OIIPOCY.

4. TlonroToBKa K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHH.

21

1. H3yueHwe TEOpPETUUECKOr0 Marepuaiga IO TeMe:
«OTBETCTBEHHOCTh CYOBEKTOB TMPEANPUHUMATEIbCKON
NEATeIbHOCTH B TPOIECCE CEPBUCHOTO OOCTY>KMBAHUS
IPEANPUATHN TPAHCIIOPTHOU Chephi»

[TogpasymeBaetrcsi pabora ¢ y4yeOHOW JHUTEpaTypoil Mo
BOIIPOCAM JIJIsl CAaMOCTOSITeJIbHOM TOATOTOBKH [1, 2, 3, 4,
5].

2. IloaroroBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHITHH C COOOIICHUSAMH.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. TloaroToBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 3a1aHUMN.

22

l. H3ydyeHue TEOpPETUYECKOIO MaTepuana IO TEMeE:
«KynbTypa  mOpennpuHUMaTeNbCTBA B IMPOLECCE
CEPBUCHOTO OOCITY)KMBaHMS TPEANPHUATHNA TPAHCTIOPTHOM
chepbI»

[TonpazymeBaeTcsi pabotra ¢ y4eOHOW JMTEpaTypoil Mo
BOIpOCaM JUIsl CaMOCTOSTEILHOM MOAroTOBKH [1, 2, 3, 4,
5].

2. IloaroroBka K BBICTYIUIEHUSIM Ha MNPAKTHYECKOM
3aHITHH C COOOIICHUSIMH.

3. IloAroroBka K yCTHOMY OITPOCY.

4. IloarotoBKa K BBINOJHEHUIO CUTYallMOHHBIX 3aJJaHUMN.

Wroro 3a cemecTp 5

29

Hroro o nucrmruimae

60

5.7 KypcoBbie padoThbl

KypcoBbie paboThl yueOHBIM IJIAHOM HE MPETYCMOTPEHBI.
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6 YueOHO-MeTOAMYecKoe U MHPOPMALIMOHHOE o0ecTieueHHe TUCIUIIN HbI

a) OCHOBHAs JUTepaTypa:

1 BockonoBuu, H. A. DkoHOMNMKA IVIATHBIX YCJIYT: Y4eOHUK M MPAKTUKYM
nas By3oB/ H. A. BockonoBuda. — 4-e u3z., ucnp. u gomn. — Mocksa: M3maTenbcTBoO
Opaiit, 2023. — 441 c. — (Bricuiee oobpazoBanue). — ISBN 978-5-534-14124-5. —
Texcr: snexktponnbiii // OOpaszoBatenbHas miatgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/513521 (mata oOparmuenus: 26.03.2023) — [DneKTpOHHBIN
pecypc]. - Pexum gmoctyma:  https://urait.ru/viewer/ekonomika-platnyh-uslug-
513521#page/1l(nara odpaienus: 26.03.2023).

2 KopmyHoB, B. B.9koHomuka opranuzaunuu (NpeanpuATUsa): YYeOHUK M
npakTukym ais By3oB/ B. B. Kopmynos. — 6-¢ u3n., nepepad. u gomn. — Mocksa:
M3patensctBo FOpaiit, 2023. — 363 ¢. — (Bricmiee oopaszobanue). — ISBN 978-5-
534-16408-4. — Texkcr: anexktpoHHblii // OOpaszoBatenbHas miatgopma FOpaiit
[catiT]. — URL.: https://urait.ru/bcode/530955 (mara oOpamenus: 26.03.2023). —
ISBN 978-5-534-11583-3. — [DnektpoHHblii pecypc]. - Pexum noctymna:
https://urait.ru/viewer/ekonomika-organizacii-predpriyatiya-530955#page/1(nara
obparenus: 26.03.2023).

3 Mokuii, M. C. DkoHOMHKA (QUPMBI. YYeOHUK W MPAKTHKYM s BYy30B/
M. C. Mokuii, O. B. Azoesa, B. C. UBanoBckuii; o pegakiueir M. C. Mokus. — 4-
e u3m., mepepab. u gmorn. — Mocksa: M3marensctBo Opaiit, 2023. — 297 ¢. —
(Breicmee oOpasoBanue). — ISBN 978-5-534-12884-0. — TekcT: 31eKTpOHHBIA //
O6pa3zoBarenbHas mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510682

(mara obpamenus: 26.03.2023) — [OnekrpoHHBIN pecypc]. - Pexum pocryma:
https://urait.ru/viewer/ekonomika-firmy-510682#page/1(mara oOparieHus:
26.03.2023).

0) IOTIOTHUTENIbHAS JTUTEpaTypa

4 bormanoB, A. A. KpaTkuii Kypc 3KOHOMHYeCKOH HAYKH [DIEKTPOHHBIN
pecypc] / A.A. bornanoB. — OnektpoH. naH. — Cankt-IlerepOypr : Jlanp, 2014. —
205 C. — ISBN 978-5-507-39780-8 — Pexum JIOCTyTIa:
https://e.lanbook.com/reader/book/50610/#1. — 3ari. ¢ skpaHa. CBOOOTHBINA JOCTYII
(maTa obopamenus 26.03.2023)

5 XwumeioB, E. H. DxoHommuka M ynpaBjieHHe conuHajdbHOUH cdepoi
[Onexrponnsni pecype]: yueonuk / E.H. XXunenos, E.B. Eropos; mox pen. E.H.
Kuneiosa, E.B. EropoBa. — Dnekrpon. nan. — Mocksa: Jlamkos u K, 2015. — 496
C. — ISBN 978-5-394-02423-8 - Pexnm JIOCTyTIA:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3arm. ¢ skpaHa. CBOOOHBIN JTOCTYII
(mata obpamenus 26.03.2023)

6 Komenesa, T.H. Ixonomuka [Tekct]: korncnekt nexknmii / T. H. Komenesa.
- CII6.: U3zmatensctBo CIIOI'Y T'A, 2017. — 188 ¢. KonuuecTBo 3K3eMILISIpOB 35.

7 Komenera, T.H. KoMIuieKT TecTOBBIX 3aJaHUMl AJA CEMHUHAPCKUX U
npakrudeckux 3aHarud no JDKOHOMMKE [Tekct]: MeTomuueckue
PEKOMEHJAalMU MO MOATOTOBKE K CEMUHAPCKUM M MPAKTUUYECKUM 3aHSATHUAM IS
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CTyIEHTOB Bcex (pakynpTeToB M Bcex (popm oOyuenusa / T. H. Komenesa, A. JI.
ITotexun. - CIIO.: U3snarensctBo CIIOIY T'A, 2015. — 48 ¢. ISBN 978-5-60000-145-
9. KonmnuectBo ak3eMIusipos 20.

8 ®omuna N.A. buznec-muianupoBanue: TeKCThl JEKUUU I CTYAEHTOB
BYy30B. PexoM.YMO [anekTponHnbiii pecype, TekcT] / . A. @omuna. - CII6.: T'YTA,
2016. - 151c. KonuuectBo sx3emMiuisspoB 100.

B) IMEpe4YeHb PECypcoB HMHPOPMALHMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH

«HTepHeT:!
9 Oduumnanbubiii  caiit DenepajbHOll  CIOY:KObI ToCyAapCTBEHHOM
CTATUCTHKHU [DIEKTpOHHBIA pecypc]. - Pexum poctynma: http://www.gks.ru/

cBOOOIHBIN mocTyn (naTa oopamienus: 26.03.2023).

10 Odunuanbubiii caiit MunucrepctBa ¢uHancoB P® [DnexTpoHHBIN
pecype]. - Pexum moctyma: http://www.minfin.ru/ru/ csoGoanblii moctyn (nara
obpamenus: 26.03.2023).

11 Oduumnanbublii caiiT @eepajibHONR HAJOTOBOM CJIY:KObI [ DJIEKTPOHHBIN
pecypc]. - Pexum gocryma: http://www.nalog.ru/ cBoGoanbiii  moctyn (mara
obpamenus: 26.03.2023).

12 OduumanbHbiii caiit DegepajbHOil AHTUMOHONMOJBHOH CJIYKOBI
[DnexTponHblii pecypc]. - Pexkmm mgocryma: http://www.fas.gov.ru/ cBoOoaHBI#
noctyn (xara odpammenus: 26.03.2023).

13 Odunuanbubiii caiit banka Poccuun [DnekTpoHHBIH pecypc]. - Pexum
nocryma: http://www.cbr.ru/ ceo6oansIit moctyn (nata ooparienus: 26.03.2023).

14 OdvnmanbHbIi caliT KypHaJa «Bonmpocskl IKOHOMUKW) [DIEKTPOHHBIN
pecypc]. - Pexum pgoctyna: http://www.vopreco.ru/  cBoOGoaHBIH Jg0CTyIl (daTa
obpamenus: 26.03.2023).

15 OdunuanbHbIil caliT HAIIMOHAJILHOI'O HCCJIE10BATEJIbCKOI0
yHHuBepcuTeTra Bpicmiasg mkojga 3KOHOMHUKM [DJIEKTpPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oausii focty (1ata odpamenus: 26.03.2023).

16 Oduumnanbubiii caiit ¢oHaoBONH MockoBckoii Oupxu PTC
[DnexTponHbIii pecypc]. - Pexum moctyma: http://www.rts.ru/ cBoGoaHbIi gOCTYI
(mata obpamenus: 26.03.2023).

17 Odumumanbubiii  caiit MekayHapoagHOro BaJdKOTHOro ¢oHga
[OnekTpoHHBId pecypc]. - Pexxmm pocrtyma: http://www.imf.org/external/russian/
cBOOOIHEIN ocTyn (nata oopamenus: 26.03.2023).

18 OpunuanbHblii caiit BcemupHoro 6anka ¢poHaa [ IaeKTpoHHBIN pecypc].
- Pexxum mocryma: http://www.worldbank.org/eca/russian/ ceoGomHbIi mocTyn (mara
obpamenus: 26.03.2023).

19 Oduunanbubiii  caiit HanuoHaabHOro O00OPO0 IKOHOMHUYECKHX
uccaenopanuii.  CIIA  [DnekTtpoHHblidi  pecypc]. -  Pexum  pocrymna:
http://www.nber.org/ ceoboaubIit ocTyn (ata oopamenus: 26.03.2023).

') IporpaMmmHoe obecrieueHue (JIMIEH3MOHHOE, CBOOOIHO PacIpoOCTPaHIEMOE),
0a3bl TaHHBIX, TH)OPMAITMOHHO-CITPABOYHBIC U TTIOMCKOBBIC CHCTEMBI:
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20 bubamnoreka CIIOI'Y T'A [OnexTpoHHbIM pecypc]. — Pexum nocryna:
http://www.biblioclub.ru / cBo6oaubIi qocTym (naTta oOpamenus: 11.05.2021).

21 Oopa3zoBarteabHas miaatgpopma «lOpaiiT» [DnekTpoHHBIM pecypc]. —
Pexxum moctyna: https://urait.ru/library/vo / cBoGomublil gocTyn (1ara oOpareHus:
26.03.2023).

22 Poccuiickasi HAaUMOHAJbHAsi OMOJaMOTEeKa [DIEKTPOHHBIM pecypc]. —

Pexum pocryma:

26.03.2023).
23 DJIeKTPOHHO-0MOIMoTeuHasi cucTeMa «Jlanb» [DneKTpoHHBIN pecypc]. —

Pexum pocryna:

https://e.lanbook.com/books

obpamenus: 26.03.2023).

http://www.nlr.ru / cBoOoaHBI gOoCTYynm (maTa OOpaIICHUs:

/  cBOOOMHBIM jJocTyn (maTa

7 MarepuajibHO-TeXHUYECKOe o0ecnevyeHue TN CIUIIHHbI

Haumeno | HaumenoBanue | OcCHaIEHHOCTb [lepeueHb TUIICH3MOHHOTO
BaHUC CICIUATBHBIX CHEIUATBHBIX IIPOrPAMMHOT0 00CCIICUCHHSI.
JUCIHILIN | TIOMEIICHUH 1 TIOMCIICHUN 1 PeKBU3HUTHI IOITBEPIKTAFOIIETO

HBI TIOMCIICHUN JUIsI| TTOMEIICHHH JIJIst JIOKyMEHTA
CaMOCTOSITEITHHO| CaMOCTOSITEIILHOM
1 paboThI paboTHI
Opranmza | Ayn. 319 - | Komiutekr Adobe Acrobat Reader DC
U ayauTopus s | yueOHoi meoenn | (freeware)
HPEINPHUH | IPOBEICHHUS (30 mecT) Adobe Flash Player (freeware)
UMaTeIbC | 3aHATHI Mynstumenuiinbiii | Kaspersky Endpoint Security 10
KoM JEKIMOHHOTO | mpoekTop Acer (manensus Ne 0AFE-180731-
ACSATENbH | THIIA, OKkpaH 132011-783-1390)
OCTH B 196210 . Hoytoyx HP630 K-Lite Mega Codec Pack
chepe CaHkrt- (freeware)
ceppuca | [lerepOypr, yi1. Microsoft Office
Ha [Tnnoros, nom [Tpodeccronanpusiii mtoc 2007
Tpancnop | 38, auT. A (muuen3us Ne 43471843 ot 07
TE despamnst 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumen3us Ha Spb
State University of Civil Aviation)
Windows 7 (munien3ust Ne
46231032 ot 4 nexabps 2009 rona)
Ayn. 315a - Kommiekt
ayIuTopus sl | ydeOHOU mebenun
MPOBEICHUS (16 mecrt)
3aHATHI
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Hanmeno | HaumenoBanue | OcCHaIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUH U PexBU3UTHI MOATBEPKAAOIIETO
HBI NOMEIICHUHN JUIsA| IIOMEIICHUMN I JIOKYMEHTa

CaMOCTOSITEJIBHO| CaMOCTOSTEIbHOM
1 paboThI paboThI

CEMHUHAPCKOTO

THIIA,

196210 .

CaHkr-

[TerepOypr, yi.
ITunoros, 10M
38, muT. A

AYI[I/ITOpI/II/I JJIA CaMOCTOSITCJIbHOU pa6OTBI, XPpaHCHUA U HpO(I)I/IJIaKTI/ILICCKOI‘O

o0cIy>KUBaHMs Y4eOHOTO O

OopyaoBaHUS

Ayn. 322 -
ayIUTOPUS IS
CaMOCTOSTCIbH
ol paboTHlI,
196210 r.
CaHkT-
[TerepOypr, yi.
ITunoros, 1oM
38, muT. A

Kommiekr
yueOHOI mebenn
(21 mecTo0)
[IpunTeEp
CanonLBR -1120;
MDY
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucTeMHBIN OJIOK
KoMILIEKT Ne 1
RamecStorm.
CucreMHBIN 0JIOK

koMmriuiekt Corei 7-
800-70

Windows 7 Professional (mumensust
Ne 46231032 ot 4 nexabps 2009
rojaa)

MicrosoftOfficeStandart 2007
(munen3us Ne 47653847 ot 9
HOs10ps1 2010 roza)

ABBYY FineReader 10 Corporate
Editional (smuriensus Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite qst
WKS u FS (nmumensust Ne
1D0A170720092603110550 ot 20
uitosst 2017 roma)

8 Obpa3zoBaTte/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

B

HpeHHpHHHMaTeHBCKOﬁ ACATCIIBHOCTH B

nporecce

IIpCIioJaBaHnA

JUCITUTUTHHBI
chepe

«Opranuzanus

cepBUCa Ha TPaHCIOPTE»

UCIIOJIB3YIOTCSl KJIacCU4eckue (OpMbI M METOABI OOYYCHHs: BXOJIHON KOHTPOJb,

JICKIIMH,

IIPAKTUYECKHUE

3aHATHS,

KPYTJIBII

CTOJI,

camMoCTosITeTIbHAs  paboTa

00y4YaromMXCs U METO/ Pa3BUBAIOIICHCS KOOTIEPAITHH.
B pamkax m3ydeHuss AMCHMIUIMHBI IPEAIOIAraeTCsl NCIOJIb30BaTh CIEAYIOIINE
o0Opa3oBaTeIbHBIC TEXHOJIOTHH.
BXOomHOW KOHTpOJNb NpPEAHA3HAYCH [UJIA BBISBICHUS YPOBHSA YCBOCHUS

KOMIIETCHITMA 00ydJarommumcs,

HGO6XOI[I/IMBIX nepeca MH3y4CHHUCM JHCHUILIMHBIL.

BxogHoil KOHTpOJIb MPOBOJAUTCS MpENOJaBaTelieM C IeJbl0 KOPPEKIUMU IMpoilecca
YCBOGHHUSI OOYyYaIOIIUMHUCS JUIAKTHUYECKUX eauHull. OH OCylIecTBIseTCS B (opme
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YCTHOTO OIpoca Mo BompocaM JTUCHUIUINH: «THPOpMaAITMOHHO-KOMMYHUKAIMOHHBIE
TEXHOJIOTUM W TporpaMMHOe oOecredeHrue Npo(ecCuoHaIbHON NesITEIHLHOCTH,
«IIpaBoBenenue», «OKOHOMHUKA H  NOPEANPUHUMATENIBCTBO»,  «DKOHOMHUKA
MPEANPUSITUS CEPBUCAY.

TpanunonHasi JEKIUs COCTaBIISIET OCHOBY TEOPETUYECKOTO OOydYeHUs B
paMKkax AUCHUIUIMHBL. Jlekius kak oOpa3oBaTelbHAs TEXHOJIOTHS MPEJCTABISIET
co00Ol YCTHOE, CHCTEMAaTHMYECKH IOCJIEeI0BATEIbHOE M3JI0KEHUE MPErnoaBaTeaeM
y4eOHOr0 MaTepuaja M aKTyaJbHbIX HAyYHBIX 3HAHUN C IEJIbI0 OpraHU3aluu
L[eJIeHaNpPaBICHHON MO3HABATENbHON AEATENBHOCTH 00YYAIOLUIMMUCS 110 OBJIaJACHUIO
3HAHUSMH, YMEHUSIMHU U HABBIKAMU YUTAEMOUN TUCHUIUIUHGI. JISKIUs npeaHa3HayeHa
JUISL PACKPBITUSI COCTOSIHMSL U TEPCHEKTHB Pa3BUTHA SKOHOMHYECKUX 3HAHUU B
COBPEMEHHBIX YCIOBUSAX. B JEKIMU AenaeTcs akleHT Ha peaIM3alvio TJIaBHbIX UAEH
Y HANpaBJICHUI B M3YYCHUU JUCIUIUIMHBI, JAETCS YCTAHOBKA Ha MOCIEIYIOIIYIO
CaMOCTOSITEIbHYIO paboTy. Ha nexkuuu KOHIIEHTpUpPYETCS BHUMaHUE O0YYaroluXcs
Ha HauOoJee CIOXKHBIX M Y3JOBBIX BOMPOCaX, CTUMYJIUPYETCS WX AaKTUBHas
NO3HaBaTeNbHAs NEATEIbHOCTb. ITo JTUCIUTIIINHE «Opranuzanus
NpEeNNPUHUMATEBCKON  JIeITeNbHOCTH B cdepe cepBUCa Ha  TPAHCIOPTE»
IUTAHUPYETCsl TIPOBeJeHNEe HMH(POPMAIMOHHBIX JICKIIUNA, KOTOpbIC HAIpaBJICHBl Ha
CHUCTEMATH3UPOBAHHOE U3JI0KEHHE HAKOIJICHHBIX M aKTyaJIbHbIX HayYHBIX 3HAHUU B
IpeAMETHON 00JacTh JUCHUIUIMHBL. Beaymum MeToloM B JIGKIIMHA BBICTYIIAET
YCTHOE M3JIOKEHHUE MpernojaBaTesieM y4eOHOro MmaTepualia, KOTOpoe COYeTaeTcs C
UCIoJIb30BaHkeM cpeabl  PowerPoint, Word, Excel ¢ wuenpto pacummpenus
o0pa3oBaTeIbHOr0 MH(POPMALIMOHHOTO TOJIsS, MOBBIIIEHUS CKOPOCTH OOpabOTKH U
nepegaun  uwHopManmu, — obecrmeueHuss ~ yaoOCcTBa  MpeoOpa3oBaHHMs U
CTPYKTYpHpOBaHUs UH(OpMAIUU Il TpaHC(HOpMAIUU €€ B 3HAHUE.

[IpakTyeckue 3aHATUS O JUCHUIUIMHE IPOBOASTCS B COOTBETCTBUHU C
y4eOHO-TEeMAaTHYECKUM IIJJAHOM IO OTACNbHBIM rpymmaM. Llens mnpakTuueckux
3aHATHH — 3aKpPEenuTh TEOPETUYECKHUE 3HAHUS, MOJyYCHHbIE OOYyYaloNIMMUCS Ha
JEKIUSAX U B PE3yJbTaTe CaMOCTOSITENIbHOTO U3YyUYEHHS] COOTBETCTBYIOIIMX Pa3/eiioB
PEKOMEHIyeMOW JIUTEepaTyphl, a TaKXke MPUOOPECTH HaYalbHbIE MPAKTHUYECKHUE
HABBIKU JUCHHUIUIMHBI «OpraHnu3anus npenpruHIMaTeIbCKON AesTENBbHOCTH B cepe
cepBuca Ha TpaHcmopTe». llpakTudeckue 3aHATHS TpeAHa3HAYCHBI 1S Oolee
rJIyOOKOTO OCBOSHUS U aHAIHN3a TEM, U3Y4aeMbIX B paMKaX IaHHOW JAUCIUIUIAHEI.

[IpakTtuueckue 3aHATHS — O3TO METOJ PENPOIYKTUBHOTO OOYy4CHHS,
00eCreunBaOMUi CBA3b TEOPUH W TPAKTHUKU, COJCHCTBYIONIUN BBIPAOOTKE Yy
0oOy4JarommXxcs YMEHUN U HAaBBIKOB MPUMEHEHHUSI 3HAHUH, TIOTYICHHBIX Ha JICKIINH U B
XOJIe CaMOCTOSATeIbHOW paboThl. [lpakThueckme 3aHATHUS Kak oOpa3oBaTeiIbHAsS
TE€XHOJIOTUSI TTOMOTa0T OOYyYarolUMCSl CUCTEMATU3UPOBATh, 3aKPENUTh U YIIyOUTH
3HaHUSI TEOPETHUYECKOro xapakrepa. Ha mpakTuyeckux 3aHATHUAX MO JUCUUILIAHE
«Opranuzanusi MOPEANPUHUMATEIILCKON JesTEIbHOCTH B cdepe cepBuca Ha
TpaHcropTe» oOydyaroluecs: 00y4aroTCsi YMEHUSIM M HaBbIKaM, HEOOXOAUMBIM JIJIsi
OpraHu3alMy yIOpaBi€HUS NPEANPUHUMATEIBCKOW JIESITEIbHOCTBIO, 3aKperisis
MOJIyYEHHBIE B XOJI€ JICKIUIA U caMOCTOSITEIbHON padoThl 3HaHus. Ha mpakTrueckux
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3aHSATUSAX B KaU€CTBE MHTEPAKTUBHBIX 00pPa30BATENIbHBIX TEXHOJIOTUN MPUMEHSETCS:
METO/]I pa3BUBAIOIIEHCS KOOIEPALUHU.

B npouecce mpoBeneHus MPakTUYECKUX 3aHATHI OpraHU3yIOTCS MyOJUYHBIC
BBICTYIUUICHUSI OOYyYaIOIIUXCs Nepe]] ayAUTOPUEH, CHIOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUS COIMOCTaBJISITh JAHHBIE pPa3HBIX HCTOYHUKOB M 00001IaTh HX, yMEHUs
CBSI3bIBATH TEOPETHUYECKUE MTOJIOXKECHUS JCHUTUTAHBI «OpraHuzanus
MpeANPUHUMATENIBCKON  JIeATeIbHOCTY B cdepe cepBUcCa Ha TPaHCIOPTE» C
KOHKPETHBIMU  CUTyallUsIMHU. TakuMmM 00pa3oM, MPaKTUUYECKHUE 3aHATUS  TI0
nucuuiinae «Opra"nuzanus npeanpuHUMaTeILCKON NeaTebHOCTU B chepe cepBuca
HAa  TPAHCIOPTE»  SBJISIOTCA  COCTABJSIIONIMMU  MPAKTUYECKOW  MOATOTOBKHU
oOydJaromuxcs, Tak Kak MpeyCMaTPUBAIOT UX Y4aCTHE B BBIMOJHEHUM OTACIBHBIX
AJIEMEHTOB pPaboT, CBSI3aHHBIX C Oyaymied mnpodeccuoHaTbHON AESTEIBLHOCTHIO.
PaccmaTpuBaeMble B paMKax MPaKTUUECKOTO 3aHSTHS 3aJaHus, CUTyallUU, PUMEPhI
U TIpoOJIeMbl UMEIOT NPO(PECCHOHATBFHYIO HAMPABICHHOCTh M COJIEPIKAT DJIEMEHTHI,
HeoOXxoauMble N7 (hOPMUPOBAHUS KOMIIETEHIIMHM B paMKaxX MOJATOTOBKH OakaiaBpa
no HampabiieHHI0 «CepBucy». [aBHBIM COAEp)KAaHUEM MPAKTUYECKOTO 3aHATHUS
SIBJISIETCS UHIUBUAYaJIbHAS TIpAKTHYEeCKast paboTa KaK10ro 00ydaronierocs.

Kpyrnpiii cron 1o AWCIUIUIMHE TPOBOJMTCS B COOTBETCTBUU C Y4eOHO-
TEMAaTUYECKUM IIJIAHOM TI0 OTAEIbHBIM TpynmaM. Llens mpoBeaeHus: Kpyrioro croia
— 3aKpEINuTh TEOPETUUYECKUE 3HAHUS, MOTYyUYCHHBIC O0YyJArOIUMHUCS Ha JIEKIUSAX U B
pe3yiapTaTe  CaMOCTOSATENBHOIO  M3YYEHUSI  COOTBETCTBYIOIIMX  pa3JeioB
PEKOMEHyeMOW JIUTepaTypbl, a TaKkXke MPUOOPECTH HaYaIbHBIE MPAKTUYECKUE
HaBBIKK M YMEHHS TI0 JucHuIuimHe «OpraHu3anus IpearnpuHAMATEIbCKON
NeATeNIbHOCTH B cpepe cepBuca Ha TpaHcropTe». Kpyribiii cTos npeaHa3sHadeH il
6omee TIIyOOKOTO OCBOEHUSI M aHaJW3a OTAEJBbHBIX BOIPOCOB, U3YyYaEMBIX B paMKax
JAHHOM IUCUMIUIMHBL. B mpoliecce mpoBeAeHUs KPYrioro CTojia OpraHu3yrTCs
nyOJIMYHbIE KOJJICKTUBHBIE OOCYXACHHUS OTIEIBHBIX 3apaHee ONpeneIEHHBIX
BOTPOCOB TE€MBbI, BBICTYIUICHUSI O0YyYaIOIINXCS TIEpel ayUTOprei, crnocoOCTBYIOMINE
Pa3BUTHIO y HUX YMEHHUS COIMOCTABIIATH JaHHBIE PAa3HBIX MCTOYHUKOB U 0000IIATH
UX, YMEHHS CBSA3BIBATb TEOPETUUYECKHE TOJIOKEHUS IUCHMILUIMHBI «OpraHu3anus
MPEeANPUHUMATEIILCKON JeATeIbHOCTH B cdepe cepBUca Ha TPAHCIOPTE» C
KOHKPETHBIMU CUTYalUSIMHU.

UreHue JIEKUMI U MPOBEICHUE NMPAKTUUYECKUX 3aHIATUU TAKXKE IPEAIoiaract
MPUMEHEHUE WHTEPAKTUBHBIX (hOpM 00ydeHUsS! (MHTEPAKTUBHBIX JICKITUH, TPYITIOBBIX
JNUCKYCCUW, aHalln3a CUTyallMid W UMHUTALWOHHBIX MOJEIEH W Ap., B TOM YHCIE C
Y4€TOM  PErHOHANbHBIX  OCOOCHHOCTEW  mpo(ecCHOHambHOM  JACSTEIBHOCTH
BBIITYCKHUKOB M TOTpeOHOCTEN paboTojareneil) st pa3BUTUSA Yy OOYyYaroIIHUXCS
HaBBIKOB KOMaHJHOU pa0dOThl, MEXJIIMYHOCTHON KOMMYHUKAIUHU, IPUHSTHUSL PEIICHUM
U JTUAEPCKUX KauecCTB.

Takum o00pa3oMm, NpPaKTUYECKHE 3aHATUS MO AucuuIbinHe «OpraHuzanus
MpeANPUHUMATENbCKON JIeATeIbHOCTU B c(epe CepBUCAa HA TPAHCIIOPTE» SIBIISIIOTCS
COCTAaBJISIOMIMMU  TMPAKTUYECKOM  MOJATOTOBKM  OOydaromuxcsi, Tak  Kak
MpeAycMaTpUBalOT KX YYacTUE B BBINOJHEHUM OTHAEJIBHBIX 3JEMEHTOB padoT,
CBSI3aHHBIX C OyayIIeil mpodeccuoHaIbHON NeATeIbHOCTBIO.
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B kauecTBe »ieMeHTa MPAKTUYECKOM TMOJTOTOBKU B paMKax JAUCHUILUIUH
«OpraHuzanusi NOpeaNPUHUMATEIILCKON JeATEILHOCTH B cdepe cepBuca Ha
TPAHCIOPTE» MCIOJIB3YETCA Ha MPAKTUUYECKUX 3aHATUSAX METOJ| pa3BUBAIOLIEHCS
KOOMEpaluyd, KOTOPBIM 3aKI0YaeTcs B IIOCTAHOBKE Iepe] O00ydarouumucs
CUTYallUOHHOTO 3aJ[aHusl, JJs PELIEHUS KOTOpOro TpeOyeTcss ero oObeAUHEHHUE C
pacnpesieieHueM BHYTPEHHUX poJIed B Tpynmne. OTO MO3BOJISET O0ydaroleMycs
BBICTYIIMBATh U MPUHUMATh BO BHUMAHUE B3IJISIABI IPYTUX JIIOJIEH, TUCKyTUPOBATh B
M 3aluiiaTh CBOIO TOYKY 3pEHHUs, CIPaBIATHCS C Pa3HOOOpa3ueM MHEHHI,
COTpYJIHUYATh U PabOTaTh B KOMaH/e, OpaTh Ha ce0sl OTBETCTBEHHOCTh, yYaCTBOBATH
B COBMECTHOM MPUHSTUU PEIICHUS.

CamocrositenbHass paboTa OOy4yaloIIUXCA SABISETCS COCTAaBHOM — 4YacThIO
yueOHO pabotel. CamocTosATenbHass paboTa oOyyarolerocs peaiu3yercs B
CHUCTEMAaTH3alluM, TUJIAHUPOBAHUHM, KOHTPOJE U PpEryJupoOBaHHU €ro y4deOHOo-
npodeccuoHaIbHON  ACSATETLHOCTH, a TakKe B aKTUBHM3allUM COOCTBEHHBIX
MIO3HABATEIbHO-MBICIUTCIIBHBIX JICHCTBUM 0€3 HEMOCPEJACTBEHHONW TIMOMOIUA |
PYKOBOJICTBA CO CTOpPOHBI TMpemnojaBareniss. Ee OCHOBHOM 1EIbIO  SIBISETCS
dbopMupoBaHUE HABBIKA CAMOCTOATEILHOTO MTPUOOPETCHUS 3HAHUN 10 HEKOTOPBIM HE
0Cc000 CJOXHBIM BOIPOCAaM TEOPETHYECKOT0 Kypca, 3aKpervieHue M yriayOieHue
MOJIYYEHHBIX ~ 3HAaHWM,  caMocTosiTelbHas  paboTa CO  CIPaBOYHHKAMH,
NEPUOJMYCCKUMU H3JaHUSIMU W HAYYHO-TIONYJISIPHOW JIUTEPATypO, B TOM YHCIIE
HaXOASIIMMUCS B TJI00AJIbHBIX KOMIBIOTEPHBIX ceTsiX. CamocrosiTenbHas padorta
M0JIpa3yMeBaeT BBINOJHEHUE YYEOHBIX 3aJjaHUM, B TOM YHCIIC U UHIWBUIYAJIbHBIX,
MOJIy4aeMbIX O0ydaromuMes MOocie Kaxaoro 3aHsaTus. Bee 3a1anus, BHIHOCUMBIE Ha
CaMOCTOSITEIIbHYIO pa0OTy, BBIMOJHSAIOTCS OOydYaroIMMCS JIMOO B KOHCIIEKTE, OO
Ha OTHEIbHBIX JucTtax (opmata A4 (mo ykazanuto mnpenonasatens). KoHTpoib
BBITIOJTHEHUSI 33/1aHHM, BBIHOCUMBIX Ha CaMOCTOSITENbHYIO pabOTy, OCYIIECTBISET
NPEToaBaTeNb.

9 @oHA OUEHOYHBIX CPEACTB /JIA NPOBEAEHUS] TEKYyIero KOHTPOJIs
yCcIeBaeMoCTH, IPOMEKYTOYHOM aTTeCTAIUMH 110 UTOraM OCBOEHUSI TUCIUIIMHBI

DoHp OLIEHOYHBIX CPEACTB o JTUCLUIIAHE «OpraHuzanus
MPEeANPUHUMATEILCKON  JIESITEIBHOCTH B cdepe cepBHca Ha TPAHCIOPTE»
MpeaHA3HA4YEH [JIA BBIABJICHUS U OLICHKH YPOBHS M KauecTBa 3HAHUI 00Yy4aroIInXcs
[0 pe3yibTaTaM TEKYIIErOo KOHTPOJS U MPOMEKYTOYHOM aTTeCTallMM MO UTOraM
OCBOEHUSI JUCLMIUIMHBI B BHUJE 3a4€Ta W 3a4eTa C OLUEHKOW B YETBEPTOM M MSITOM
CEMeCTpax.

@oH/I OLICHOYHBIX CPEACTB ISl TEKYLIEro KOHTPOJIS BKIIIOYAET: BOMPOCHI IS
YCTHBIX OTPOCOB, 3aJaHMs, CUTYyallUOHHBIC 3aJaHUsI, TEMBI JIJISI COOOIICHHM.

Texyuit KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHASI aTTECTALMS TPOBOASATCS
B CcOoOTBeTCTBUM C «llonoxkeHnem O TEKylleM KOHTPOJIE YCIIEBAEMOCTH U
MPOMEXKYTOUYHON aTrTecTalii  oOydaromuxcs (eaepalbHOro TOCYJapCTBEHHOTO
OI0JIKETHOTO 00pa30BaTENILHOTO YUYPEXKJACHUsI BhICIIETOo oOpa3oBaHusi «CaHKT-
[lerepOyprckuii  rocyJapCTBEHHBIM  YHMBEPCUTET  TPaKJAHCKOM  aBHUALIMMN,
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oOy4aromuxcs 1Mo nporpaMmam BbICIIEro o0pa3oBaHus — MporpaMMamM OakanaBpHaTa
U nporpammam crnepuanurera (Qopmbl, NEPUOJUYHOCTh M MOPSAOK)». Texkymuii
KOHTPOJIb YCIIEBAEMOCTH OOYYaIOIIMXCS BKJIIOYAET YCTHBIE ONPOCHI, COOOIIEHMS,
CUTYyallMOHHBIC 3aJJaHUsI U 3aJaHUus, BbIJJABAEMbIE HA CAMOCTOATEIbHYIO padOTy IO
TEMaM JUCITUTUTHHEI.

YCTHBIM OIPOC IO BOIPOCAM BXOJHOI'O KOHTPOJIS, KOTOPBIA SBIAETCS
AJIEMEHTOM TEKYIIETO KOHTPOJIS YCIEBAeMOCTH, TNPEIHA3HAYCH IS BBISBICHUS
YPOBHSI YCBOCHHSI KOMITCTCHIIMA OOYYarONIUMCs, HEOOXOAUMBIX Iepe]] M3ydeHUEM
JTUCITUIUTHHBL. Y CTHBIM OMPOC IO BOIIPOCAM BXOJHOTO KOHTPOJISI OCYIIECTBISETCS 110
BOIIPOCAaM, Ha KOTOPBIX Oasupyercs untaemas auciuruinHa (m. 9.4). YCTHbI onpoc
NPOBOAUTCS Ha Ka)JIOM IMPAKTHUYESCKOM 3aHSATHUU B TeUeHHE He Oosiee 10 MUHYT ¢
LIEJIbI0 KOHTPOJIS YCBOEHHUSI TEOPETHUYECKOr0 MaTepHalia, U3J1araéMoro Ha JIEKIIUU U
npenanonaraer  oTBeT  oOywaromuxcs. BxiioyaeT mepedeHb  BONPOCOB U
MojenupoBanue cutyauuid. [lepeuerns BOIpOCOB onpeensieTcsi ypoBHEM MOATOTOBKU
y4eOHOUM TpYIIIbI, a TaKXE HHIUBUAYAJIbHBIMH OCOOCHHOCTAMH OOYYaroONIuXCs.
MopenupoBaHue CUTyalluii TpeICTaBIsieT COOON MPOEKTUPOBAHHUE IPErojaBaTeIemM
TUIOTETUYCCKUX CUTyalldi, B KOTOPBIX MOJKET OKa3aThCs OOYYaAIOIIUKUCS TIPH
CONPUKOCHOBEHUHU C PeaNbHOCThIO. Peakinsi oOydarommxcs Ha CMOJEIUPOBAHHYIO
CUTyaluio OyZeT MmoKa3aTejaeM TOro YCBOUJ OH yueOHBIM MaTepuai Win HeT.

Ponb BblNONHEHMS 3a7aHUil B mpoliecce OOyYeHUsS ONpenemnsieTcs, ¢ OJHOM
CTOPOHBI, T€M, YTO KOHEUHbIE 1IeJTM O0yUYEHUS CBOASTCS K OBJIQJACHHUIO YYalllUMHCS
METOJIaMH BBITIOJTHEHUSI ONpENIeTICHHOM cucTeMbl 3aganuil. C Apyroil CTOpPOHBI, OHA
OTpeJeNsieTCs] U TE€M, YTO TOJHOIIEHHOE JOCTHXKEHHUE Iiejeil 00ydeHUs: BO3MOXKHO
JUIIb C TTIOMOUIBIO BBITOTHEHHS 00YYarOIIMMUCS CUCTEMBI 3a/lanuii. Takum o6pazom,
BBITMIOJTHEHUE 3aJJaHUM B Ipoliecce 00y4eHUs BHICTYMAET U KaK 1eJb, U KaK CPEeICTBO
oOydenus. Baxneimeidt QyHKIMEeW BBIMOJHEHUS 3adaHUN sBIsSeTCS (DYHKIUS
dbopmMupoBaHuss W Ppa3BUTHSI Yy OOyYalOMUXCA OOIMMX YMEHUH U HABBIKOB
BBITIOJIHCHUS 3aJaHUH, CBSI3aHHBIX ¢ OyayIieit mpodeccnoHaaIbHOM TesITEIbHOCTHIO.

CooOmieHue -  TPOAYKT  CaMOCTOSITEIbHOH — paOOThl  OOydaromuxcs,
NPEJICTABISAIONINM CO00# MyOJINYHOE BBICTYIJICHUE 110 MPEACTABICHHUIO MOJTYYECHHBIX
pE3yNIbTaTOB  PEIICHUS  OMpENEICHHOW  y4eOHO-TIPAKTUYECKOW,  ydeOHOo-
HCCIIEI0OBATEIbCKOM U HAYYHOU TEMBL.

CuryanmoHHble 3aJaHUS HOCST MPAKTUKO-OPHUEHTHPOBAHHBINA  XapakTep,
UCIIOJIB3YIOTCST B paMKaxX TMPaKTHYECKOW TMOJATOTOBKH C  IIEJIbI0  OIICHKH
dbopMupoOBaHUS, 3aKPETUICHHUS], PA3BUTHS MPAKTHUECKUX HABBIKOB U KOMIETEHITUH 10
npoduiito  00pa3oBaTENbHONW MpOrpamMMbl. BEITIONHEHHWE KOMIUIEKCa YYEOHBIX H
MCCJIEIOBATEICKUX 3aJaHuii, B (opMare CHUTYAIlMOHHBIX 3aJaHUM, MO3BOJISIIOT
OIICHUTHh YMEHHS M HABBIKA OOYyYaIOMIErocsi CAMOCTOSITENIHBHO KOHCTPYHPOBATh CBOU
3HaHHWSI B TIPOIECCE pEIIeHUS MPAKTUYSCKUX 3ajad, OpPUEHTHUPOBATHCA B
WHOOPMAITMOHHOM  TIPOCTPAHCTBE, a TaKXe YPOBEHb C(HOPMUPOBAHHOCTH
AHAMTHECKUX, WCCJICIOBATeILCKMX HABBIKOB, HABBIKOB MPAKTUYECKOTO U
TBOPYECKOTO MBIITUICHHSI.

KoHTponb BeITIONHEHUS 3a/1aHUs, BBIABAEMOTO Ha CAMOCTOSITEIHHYIO padoTy,
npeciieyeT co0oi 1mellb CBOEBPEMEHHOTO BBISIBIICHHUS TUIOXO YCBOGHHOTO MaTepuana
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JTUCUUIUIMHBL JUISl TOCHEAYIONIEH KOPPEKTUPOBKU WIIM OpPraHU3aluu 0053aTeIbHOM
KOHCyJIbTalUuK. [IpomMexxyTouHas arrectanus MO MTOraM OCBOCHHS JHCUUILIAHBI
MPOBOJMTCS B BUJE 3a4yeTa B 4 ceMecTpe U 3auera C OLEHKOW B 5 cemecTpe. 3auer u
3a4€T C OLEHKOW MO3BOJISIIOT OLICHUTh YPOBEHb OCBOCHHS KOMIICTCHIIMWA 3a BECH
MEPUOJT U3YUYCHUSI AUCHMIUIMHBI. 3a4eT U 3a4€T C OLUEHKOM MpEearoiaraeT OTBET Ha
BOIIPOCHI M3 TEPEUYHS BOMPOCOB, BBIHECEHHBIX HA 3a4€T W 3a4eT C OUeHKoh. K
MOMEHTY CJIaud 3aueTa M 3a4eTa C OIEHKOU JOJKHBI ObITh 0JaromnoiayyHo MpONIeHBI
npeasaynme GopMbl KOHTPOJIA.

Metonuka ¢GopMupoBaHUsS pPe3yJbTUPYIONICH OIEHKHM B 005S3aTEIHLHOM
MOPSIIKE YYUTHIBAET AKTUBHOCTh OOYYAIONIMXCS HA JIGKIUAX U TPAKTUUYECKUX
3aHATHUAX, YYaCTHE 00YUYarOIUXCs B KOH(OEPEHIUAX U TTOATOTOBKY UMU MyOJIMKAIIHH,
YTO OTPAXKEHO B 0ATUIbHO-PEUTHHTOBOM OLIEHKE TEKYIIETO KOHTPOJISI yCTIEBAEMOCTH U
3HaHUM oOyuarommxcs B 1. 9.1. OnucaHue 1IKkanbl OLIEHUBAHUS, UCTIOJIb3yeMOM ISt
MPOBEJICHUS MPOMEKYTOUHBIX aTTECTALINI, TPUBEAECHO B 11. 9.5.

9.1 banJibHO — peITUHIOBAas OIl€eHKA TEeKYIero KOHTPOJIS yCIieBaeMOCTH U
3HAHMH 00yYAKOIIUXCSH

OO6mass TpyJ0€MKOCTh JUCIHUIUIMHBI COCTAaBJIsSET S5 3aueTHBIX enuHull, 180
aKaJIeMUYECKUX 4acoB. Buj mpomMexyTOgHOTO KOHTPOJIS — 3a4eT (4 ceMecTp) U 3a4eT
¢ onenkoit (5 cemectp).

. KonnuectBo 6amion Cpok
Tema/Bua yueOHBIX 3aHATUM
. KOHTPOJIS
(OLIEHOYHBIX 3a7]aHUH ), TIO3BOJISIOLIUX
(TOPSIAKOBBI
oOydaroriemycs Munu- Makcu- i Hone [Tpumeua
IPOAEMOHCTPUPOBATh IOCTUTHYTHI | MaJIbHOE | MaJbHOE HGI[GJIHI:: HUE
ypOBEHb CHOPMUPOBAHHOCTH 3HAUEHHE | 3HAUeHHe| — & oo
KOMIIETEHITNI
ceMecTpa)
Cemectp 4
Tema 1. Coodeporcanue npednpuHumMamenbCkoil 0eamenbHocmu
Jlexmus 1 1 1,5 1 —
ITpakTraeckoe 3ansaTue 1 4,6 7,25 2 YO, C3, Ci
Hmozo no meme 1 5,6 8,75

Tema 2. Oovexkmul, cyObeKmol u yeiu nPeOnPUHUMAmMENbCMEd 8 npoyecce
CEPBUCHO20 0DCIAYHCUBAHUA NPEONPUAMUILL MPAHCHOPMHOU chepbl

Jlexnus 2 1 1,5 3 —
ITpakTryeckoe 3aHsaTHe 2 4,8 7,25 4 YO, C3, Cm
Hmozo no meme 2 5,8 8,75

Tema 3. I'ocyoapcmeennas nodoeprcka npeonpuHuUMameibCKoll 0eameibHoCmu
Jlexmums 3 1 1,5 5 —
ITpakTrdeckoe 3ansTue 3 4,6 7,25 6 YO, C3, Ci
Hmozo no meme 3 5,6 8,75

Tema 4. Hugppacmpykmypa nodoepicku cydbeKmos mMano2o u cpeonezo
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. KonuuectBo 6anios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Home [Tpumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE Hez[eJmIz: HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE | 3HAUeHMe| = -
KOMIIETEH LI
ceMecTpa)
nPEeOnPUHUMAMEIbCMEA
Jlexknusa 4 1 1,5 7 —
[TpakTuyeckoe 3ansitue 4 4.6 7,25 8 VO, C3, Cu
Hmozo no meme 4 5,6 8,75

Tema 5. Manoe npeonpunumamenbcmeo u e2o 6udbl 8 NPoUecce CepPeuUcHozo
00CYHCUBAHUA NPEONRPUAMUIL MPAHCROPMHOU chepbl

Jlexus 5 1 1,5 9 —
ITpakTrueckoe 3ansTue 5 4.6 7,25 10 VO, C3,C
Hmozo no meme 5 5,6 8,75

Tema 6. /locosopnvle omHnouienus

6 NPEONPUHUMAMEJIbCKOUL 0esimebHOCHU

Jleknusa 6 1 1,5 11 —
ITpakTryeckoe 3ansTHe 6 4.6 7,25 12 VO, C3,C
Hmozo no meme 6 5,6 8,75

Tema 7. Ilopsaook npoeedenus npoeepoK KOHMPOJIUPYIOWUMU OPZAHUAUUAMU
NPEeOnPUHUMAMETbCKOU CHPYKMYPbl 8 MPAHCHO,

mHOI chepe

Jlexuus 7 1 1,5 13 —
ITpakTryeckoe 3ansTue 7 4.6 7,25 14 YO, C3,C
Hmozo no meme 7 5,6 8,75

Tema 8. Ilpeonpunumamenvckasn uoes u ee 6b100p
Jlekmg 8 1 1,5 15 —
ITpakTraeckoe 3aHsaTHE 8 4,6 71,25 16 VO, Cig
Hmozo no meme 8 5,6 8,75
Hroro Uno 00s13aTeJbHBIM BHAAM 45 70 . .
3aHATHI
3aver 15 30 — —
HToro mo nucuuminue 60 100 — —
IIpemuasibHbIC BUABI
AEeATEIHbHOCTH
(1151 y4eTa npu onpe/eIeHUH R R o o
peiTHHIA)
VYyactue B KOHGEPEHIINH 110 TeMaM . 10 . .
JTACHUILIAHBI
Hayunas myOnmkamnus mo remam . 10 . .
JACHUILIAHBI
Hroro 10noJIHUTEIHLHO . 20 . .
NpeMHuaJbHbIX 02J1J10B
Bcero mno aucoMmiimHe A — 120 — —
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Tema/Buj yueOHBIX 3aHATHI
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
oOyyaroiemycst
MPOJAEMOHCTPUPOBATH JOCTUTHYTHIN
ypOBEHBb CPOPMUPOBAHHOCTH
KOMIIETEH LI

KomanuectBo OauioB

Cpok

Munu-
MaJIbHOE
3HAYEHUE

Makcu-
MaJIbHOE
3HAYEHUE

KOHTPOJIS
(TOPSIKOBBI
1 HOMEpP
HEJIeTU C
Hayasa
ceMecTpa)

ITpumeya
HHUE

peiTHHIA

IlepeBoa 6a/110B 0AJLJILHO-PEHTHHIOBOM CUCTEMbI B OLICHKY JIJISl 324€Ta 110
«aKaJeMHYeCcKo» IKaJje

KoaundectBo 0a10B mo BPC

Onenka (Mo «akaJjeMH4eCcKoi) ImKaJe)

60 u Oosee

«3Ba4YTCHO»

Mmenee 60

«HEC 3a4YTCHO»

Cemectp 5

Tema 9. Opzanuzayus npednpuHUMAmMenbCKOU OeAmenbHOCMU U RPUHAMUE
YnpaegieHuecKux peuleHuil Ha NPeOnPUAMUN CepPeuca 6 nPouecce CepeucHo2o
00CIYHCUBAHUA 8 MPAHCNOPMHOU Cghepe

Jlekimg 9 1 1,5 1 —
[TpakTryeckoe 3anstue 9 1,5 2,4 1 VO, C3,C
Hmozo no meme 9 2,5 3,9

Tema 10. Ilnanupoeanue npednpunumMamenbcKoil 0esameabHOCIMU 8 npoyecce
OpmHOIl chepol

CePBUCHO20 0DCIYHCUBAHUA NPEONPUAMUIL MPAHCH

Jlexmusa 10 1 1,5 1 —
ITpakTrdeckoe 3anstue 10 15 2,4 2 YO, C3,C
ITpakTraeckoe 3anstue 11 15 2,4 2 YO, C3,C
Hmozo no meme 10 4 6,3

Tema 11. Hanozu, coopul, omuucienus npeonpuHuUMamenbcKoil CmpyKmypol 6

mMpPaAHCROPMHOU Chepe
Jexmus 11 1 1,5 3 —
ITpakTraeckoe 3anstue 12 15 2,4 3 VYO, C3,Cit
ITpakTraeckoe 3anstue 13 15 2,4 3 VYO, C3,Cit
Hmozo no meme 11 4 6,3

Tema 12. Ilpeonpunumamenvckas maiina  npoyecce NPeOnPUHUMAMETbCKOU
O0esmenbHOCHU 8 nPoUecce CEPEUCHO20 0DCIYICUBAHUA NPEONPUAMUIL
MPanHcnopmHuou cghepol

Jlekmus 12 1 1,5 4 —
ITpakTraeckoe 3anstue 14 15 2,4 4 YO, C3,Ci
Hmozo no meme 12 2,5 3,9

Tema 13. Obecneuenue KOHKypeHmMOCROCOOHOCHU RPEONPUHUMAM EIbCKOUL
CHMPYKmMYypsl U YC1y2 8 MPAHCHOPMHOU chepe

Jlexmums 13 1 1,5 5 —
ITpakTrueckoe 3ansatue 15 15 2,4 5 YO, C3,Ci
ITpakTrueckoe 3ansatue 16 15 2,3 5 YO, C3,Ci

87




. KonuyecTtBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Home [Tpumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE HC):[CJII/IIZ) HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE | 3HAUeHMe| = -
KOMIIETEH LI
ceMecTpa)
Hmozo no meme 13 4 6,2

Tema 14. Ouenka KOHKYPEeHmMOCNOCOOHOCHU RPEONRPUHUMAM EIbCKOU CHPYKHLYPbL 6

cghepe mpancnopma

Jlekuus 14 1 1,5 6 —
[TpakTuueckoe 3ansitue 17 1,5 2,3 6 VO, C3,C
Hmozo no meme 14 2,5 3,8

Tema 15. Mexanuzmol ob6ecnevenus

YCMOUYUEOCHMU U NIAMENCECnOCOOHOCHIU 8
npouecce cepeUCHO20 0OCIYHCUBAHU NPEORPUAMULL MPAHCROPMHOU Chepbl

Jleknus 15 1 1,5 7 —
ITpakTrueckoe 3anstue 18 15 2,3 7 VO, C3,Ci
ITpakTryeckoe 3anstue 19 15 2,3 7 VO, C3,C
Hmozo no meme 15 4 6,1

Tema 16. Ouenka 3¢hhexkmuenocmu npednpuHUMameIbCKoll 0eameaIbHOCmuU 6
npouecce cepeUCHO20 0OCIYHCUBAHUA NPEONPUAMULL MPAHCROPMHOU Chepbl

Jlekuus 16 1 1,5 8 —
ITpakTrdeckoe 3anstue 20 15 2,3 8 YO, C3,Ct
ITpakTrueckoe 3anstue 21 15 2,3 9 YO, C3,C
Hmozo no meme 16 4 6,1

Tema 17. Ouenka puckoe ¢ npouecce npeoOnpuHUMAmeabCKoi 0esameabHOCmu 8
npouyecce cepeucHo20 00CaAYHCUBAHU NPEONPUAMUIL MPAHCROPMHOU chepol

Jlexmus 17 1 1,5 9 —
[TpakTryeckoe 3anstue 22 15 2,3 9 YO, C3,C
ITpakTrdeckoe 3anstue 23 15 2,3 10 VYO, C3,Cit
Hmozo no meme 17 4 6,1

Tema 18. Ouyenka uneecmuyuoHHOU NPUGIEKAMETbHOCHIU RPEORPUHUMAMENbCKOT

cmpyKmypul 6 chepe mpancnopma

Jlexmus 18 1 1,5 10 —
IIpakTrueckoe 3ansaTue 24 15 2,3 11 VO, C3,Cr
ITpakTrdeckoe 3ansTue 25 1,4 2,3 11 YO, C3,Ci
Hmozo no meme 18 3,9 6,1

Tema 19. Ilpeonpunumamensvckan cemov u 6Hympupupmennoe
HPEOnPUHUMAMETbCHIE80 HA NPEONPUAMUAX CEPBUCA 8 NPOUecce CEPBUCHO20

00CYHCUBAHUA 8 MPAHCNOPMHOU cghepe

Jlexmmg 19 1 1,5 11 —
ITpakTrueckoe 3ansaTue 26 1,4 2,3 12 VYO, C3,Ci
Hmozo no meme 19 2,4 3,8
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. KonuuectBo 6anios Cpox
Tema/Buj yueOHBIX 3aHATUM
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(TOPSIKOBBI
oOyyaroiemycst Munu- Makcu- i Home [Tpumeua
MIPOJIEMOHCTPUPOBATH JOCTUTHYTHIM | MalbHOE | MajbHOE Hez[ennlz: HUE
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHWE | 3HAUeHMe| = -
KOMIIETEH LI
ceMecTpa)

Tema 20. Ikonomuueckan 6€30nacHoCmb NPEONPUHUMAM EJl

bCKOIUl 0esameibHOCmU 8
npouecce cepeUCHO20 0OCIYHCUBGAHUA NPEOnPUAMULL MPAHCROPMHOU chepbl

Jlexmus 20 1 1,5 12 —
[TpakTuueckoe 3ansitue 27 1,4 2,3 13 VO, C3,C
Hmozo no meme 20 2,4 3,8

Tema 21. Omeemcmeennocmb Cy0ObeKmMo8 nPeOnPUHUMAMENbCKOU 0esimMeabHOCHIU 8
npouecce cepeUCHO20 0DCIYHCUBAHUS NPEONPUAMULL MPAHCROPMHOU Chepbl

Jlexknus 21 1 1,5 13 —
[TpakTrueckoe 3anstue 28 1,4 2,3 13 VO, C3,Ci
Hmozo no meme 21 2,4 3,8

Tema 22. Kynomypa npeonpunumamenscmea 6 nPouecce cepeucHoo
00CYHCUBAHUA NPEONPUAMUIL MPAHCROPMHOU chepbl

Jlekimg 22 1 1,5 14 —
ITpakTryeckoe 3anstue 29 1,4 2,3 14 YO, C3,Ct
Hmozo no meme 22 2,4 3,8

Hroro mo o0s13aTeJbHBIM BHIAM 45 70 . .
3aHATHI

3ader ¢ OLIEHKOM 15 30 — —
HToro mo nucuuminge 60 100 — —
IIpemuasbHbIC BUABI

AeATeJbHOCTH

(1151 ydeTa npu onpe/eeHuH o o o o
peiTHHIA)

VYyacTtue B KOHGEPEHIIMH 110 TeMaM L 10 . .
JTACHUIIHBI

Hayunas myOnmkamnus mo remam L 10 . .
JTACHUILIHBI

HToro 1onoaHuTEILHO . 20 . _
NpeMHuaJIbHbIX 02JJ10B

Bcero no AMCHUILIMHE  JJIA . 120 . .
peiiTHHra

IlepeBoa 6a/1J10B 0A/JILHO-PEHTHHIOBOM CUCTEMBI B OIIEHKY /IJISI 3a4€eTa ¢
OLICHKOM M0 «aKaJeMHUYeCKOoiD) IKaJje

KoaunuectBo 60a10B mo bPC

Ounenka (MmMo «aKaJeMH4YeCKOo) 1KaJie)

90 u Ooiee

5 — «oTIUYHO»

75+89

4 — «XOpOoIIO»
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. KonuyecTtBo 6amios Cpox

Tema/Buj yueOHBIX 3aHATHI

. KOHTPOJIS

(OLICHOYHBIX 3aJIaHUI ), TO3BOJISIIOIITUX
(MOPSLAKOBBI
oOyyaroiemycst Munu- Makcu- i Home [Tpumeua
MPOJIEMOHCTPUPOBATH JOCTUTHYTHI | MaJIbHOE | MajbHOE Hez[ennlz: HUE
ypOBEHb CHOPMUPOBAHHOCTH 3HAUCHWE | 3HAUeHMe| = -
KOMIIETEHLIUN
ceMecTpa)
60+74 3 — «YAOBJIETBOPHUTEIBHO»
MeHee 60 2 — «HE yJIOBIETBOPUTEIBHOY

9.2 MeToau4yecKHe PpeKOMEHIAIMH MO0 MNPOBEACHUI0 MPOLEAYPbI
OLCHUBAHUA 3HAHMI, YMEHMHA M HABBIKOB M (WIH) ONBITA [eATEJbHOCTH,
XapaKTepU3YIUIUX 3TANbl (OPMHUPOBAHUA KOMIETEHIUI

[ToceleHre JIGKIMOHHOTO 3aHATHS OOYy4YarolmUMCsl OIICHHMBaeTcs B 1 Oar
Benenune nexnpronHoro koHcrnekta — 0,2 0ayutoB. AKTUBHOE ydacTHE B OOCYKICHUHU
JTIMCKYCCHOHHBIX BOIIPOCOB B X0j1¢ Jekiuu — A0 0,3 6aa.

[TocereHre MPaKTUYECKOTO 3aHATHS C BEJICHUEM KOHCIICKTa OIlCHUBaeTcs B 4,6
Oamta (mpakTudeckoe 3aHsATHe 2 oneHnBaetcs 1o 4,8 6amia) (4 cemectp). CoobieHue
— 1o 1 6anna (4 cemectp). Pemenne 3ananmii — no 0,3 6amwioB. YCTHBIN onpoc - g0 1
baima (4 cemectp). YuacTue B OOCYXIEHHUU BOMPOCOB Kpyrioro croja — jgo 0,35
OaJIoB.

[locemienre MpakTUYECKOro 3aHATHS C BeJIEHUEM KOHCIIeKTa olleHuBaercs B 1,5
Oaima (mpakTuyeckoe 3aHiaTHE 25 - 29 onenuBaercs mo 1,4 Gamra) (5 cemectp).
Coobmenue — 1o 0,25 6amna (mo mpakTuyeckoMy 3ausatuio 16 - 24 — no 0,15 6amioB)
(5 cemectp). YcTHsIit ompoc - 10 0,3 6amioB (5 cemectp).

['pynmnoBoe pemieHre OO0ydYaOIMIUMUCS CUTYallMOHHOM 3ajaud B paMKax
peanu3anuy METo/1a pa3BUBAIOLIEHCS Koomnepamuu oreHuBaercs 10 0,35 6aos.

9.3 TeMblI KypcOBBIX PadOT MO AUCIHHUNJINHE

Hamucanue KypcoBbIX paboT y4eOHBIM IIJIAHOM HE MPETYyCMOTPEHO.

9.4 KoHTpO/JBbHBIE BONPOCHI W 3aJaHuUsl /JIS NPOBEAEHUS BXOIHOI0O
KOHTPOJISAA OCTATOYHBIX 3HAHUH MO 00€eCTeYUBAIOIIMM TUCIIUIITIMHAM

Bompocel  BxogHOro KOHTpodisi To aucuumuinHe  «MHbopMammoHHO-
KOMMYHUKAIIHOHHBIE TEXHOJIOTUH u POrpaMMHOE oOecrieueHne
poeCCHOHATILHON JIeITCITEHOCTH

1. Mexanu3M pemieHusi 3a1ad MPoPECCUOHATHLHON JCSITEIBHOCTH HAa OCHOBE
nH(pOpPMAITMOHHON 1 OMOIMoTpadUIecKor KyJIbTypHI,

2. Mexanusm pemeHuss 3amad  MpoGECCHOHAIBHON  JEATeTbHOCTH C
MpUMEHEHUEM WH(OPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHIA,

3. Mexanu3M pemieHust 3amad MpoecCHOHATEHON NESITEILHOCTH C YYETOM
OCHOBHBIX TpeOOBaHUM MHGOPMALITMOHHON OE30MaCHOCTH.

90




Bormpocs! BxoiHOTO KOHTpOJIs 110 Auctuiinae «[IpaBoBeneHue»:
1. TlonsaTue U BUIBI FOPUIUYECKUX JIUILL;
2. CriocoObl MpuoOpeTeHNs paBa COOCTBEHHOCTH;

3. TpynoBbie orTHomieHus. CTOpPOHBI TPYHOBBIX OTHoweHWH. WX mpaBa u
00513aHHOCTH.

BOHpOCBI BXOOHOI'O KOHTPOJIA I10 JUCHUITIINHC «DKOHOMHKA n
IpCAITPUHUMATCIIBCTBO».

1. DxoHOMHYECKHUI BHIOOP.
2. DKOHOMHYECKHE CHCTEMBEL.
3. MeToabl PJKOHOMHKH.

Bonpocbl BXOJIHOTO KOHTPOJIS MO AUCHUIUIMHE «DKOHOMHKA MPEANpUSTUS
cepBUCa»:

1. Hpe}IHpI/IHTI/Ie KakK CY6’I)GKT H KaK OCHOBHOC 3BCHO pBIHO‘IHOﬁ 3KOHOMMKHMU.

2. OpraHu3zallioOHHO-TIpaBOBbIe (GOpMBI TPEANpPUATUI cepBUca B cdepe
TpaHCIOpTAa.

3. IlpuHIUNIBL M 3aKOHOMEPHOCTH  OpPTraHM3allud  IPOU3BOJICTBEHHOTO
npolecca Ha MpeANnpusTAr cepBuca B cpepe TpaHcHopTa.

9.5 Onucanue nokaszareJieii 1 KpuTepueB OlleHMBAHUS KOMIIETEHIUIA HA
Pa3JIMYHBIX ITanax ux (popMUPOBAHUS, ONIMCAHUE IIKAJ OLlEeHUBAHUS
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Komnerenmuu | Ilokasarenn Kpurepun onennBanus
OLIECHUBaHUA
(MHAMKATOPBI
JOCTH>KCHHUS )
KOMIIETCHIINH
I 5ran
3Haer:
- OCHOBBI BBIOOpA OTITUMAJIBHBIX
W yico CIOCOOOB pEIICHHUS 3a%a1 B paMKax MIOCTaBIICHHOU
YK-2 W Ty 2’ IeJIA, UCXOMAsl M3 JCHCTBYIONIMX IMPABOBBIX HOPM,
UMEIOIIUXCS PECYPCOB U OIpaHMYEHUN B Tpolecce
OLICHKHU 3()PEKTUBHOCTU PE3YIbTATOB ACATEIHHOCTU
B pa3M4HBIX cepax B HaIMpaBICHUU pa3pabOTKu
OusHec-TuIaHa, obOecnieueHus WHEGPACTPYKTYpHOU
. NOJJICP)KKH U DKOHOMHUYECKON O€30MacHOCTH B
gﬂzvm IPOIIECCE CEPBUCHOTO OOCITY)KMBAHHUSI MTPEATPUSATHIA
YK-4 HHSVK"‘ TPaHCIIOPTHOU cepsr;
Hvica - aITOPUTM  BbIOOpAa  ONTHMAJbHBIX
CIOCOOOB MX PEIICHUs, UCXOId U3 JIEUCTBYIOIIUX
NPABOBBIX HOPM, HMEIOIIMXCA PECypcoB U
OTpaHUYEHUI B Tpollecce OLEeHKU 3(PPEeKTUBHOCTU
W yir PE3YNbTATOB ACSATENBHOCTH B Pa3jIMYHbIX cepax B
VK7 Wyicr HaIlpaBJICHUH pa3paboTku ) Ou3Hec-IIIaHa,
W Pyicr obecrieueHUs UI/IH(i)paCTpYKTypHOI/I MOJJICPKKH U
HPKOHOMHMYECKOW  0e3omacHocTH B Ipoliecce
CEPBUCHOTO o0cmyKUBaHUS MpeANPUIATHN
TPaHCIIOPTHOM cephl;
— METOJIbI OCYIIECTBIICHHUS hi (S (0107
UM ork-1 KOMMYHUKAIIMM B YCTHOM M MUCHhMEHHOH (opmax B
OTIK-1 UM omk1 npolecce OpraHu3alud  NpeJIPUHUMATEIbCKOM
U Bomk1 JeSITEIbHOCTH Ha TPAHCIIOPTE;
— MEXaHU3M OCYIIECTBIICHHUS JIEJI0BOM
KOMMYHUKAIIMHA B YCTHOM ¥ MTUChMEHHOM (popMax Ha
rocyapcTBeHHOM si3bike Poccuiickont denepannu B
npolecce OpraHu3alud  MNpeANpPUHUMATENbCKON
JeSITeIbHOCTH Ha TPAHCIIOPTE;
OIIK-4 N omk.4 — MEXaHUu3M OCYIIIECTBICHHUS JI€JI0BOM

KOMMYHUKAIIMHA B YCTHOM ¥ MTUChMEHHOM (popMax Ha
MHOCTpaHHOM (bIX) s3bIKE (ax) B TMpoliecce
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Komnerenuu | Iloka3sarenn Kpurepun onennBanus
OLICHUBaHU
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH
OpraHM3alMH TPEIIPUHUMATEIBCKONW JACSITEIbHOCTH
Ha TPaHCIOPTE;
U orks - METOBI MOJAEPIKKH JTOJDKHOIO YPOBHS
OIIK-5 U onk-s (bU3UYECKON TMOJATOTOBICHHOCTH JiI OOECICUCHUS
U0rks | MOMHOLEHHONW COLMANBHOA M MPOheCCHOHANBHOI
CCPBHCHOM JIeATEIBHOCTH,
- METOJIbI TIOJACPKKH JTOJKHOTO YPOBHS
(U3NYECKON MOATOTOBICHHOCTH JJIsi O0OeCIeUeHuUs
. MOJTHOLIEHHOM JIeATEIBHOCTH B cepe cepBHca;
HﬂZOHK'G - CII0COOBI pa3BUTHS pu3nIecKux
OIIK-6 HHSOHK'G KayecTB JUIS TOJJCPKAHUS JIOJDKHOTO  YPOBHS
U or-s (bu3HUECKON IMOATOTOBICHHOCTH ISl OOeCIeUeHUs
MOJIHOLICHHOW COIMalibHOW W TpodeccuoHaIbHON
CEPBHCHOM JIeATEIBHOCTH;
— METOABl  ONpEICICHUS  TNMOTPEOHOCTH B
TEXHOJOTUYSCKUX HOBAIUAX W HH(POPMAIMOHHOM
N s, obOecrieuenun B cepe cepBuca B TIpolecce
TK-4 NPk OpraHU3aliy MPEANPUHUMATEIBCKON JACITEIBHOCTH
U CEpPBHCHOTO OOCTY)XHMBaHHS IOTpeOUTEICH Ha
TPAHCIOPTE, B TOM 4YHCIC B cdepe BO3IYIIHOIO
TPAHCIIOPTA;
— METOJbl OCYIIECCTBIICHHS IMOUCKA W BHEAPCHHUS
TEXHOJOTHYCCKUX  HOBAIlMd M COBPEMEHHBIX
K5 T s, IPOrPaMMHBIX POIYKTOB B CEPBHUCHYIO
s JeATeNbHOCTh ~ OpraHM3alMd B IIpollecce
peaNPUHUMATEILCKOR JNEATENBEHOCTH u
OpraHu3aluu CEPBHUCHOTO 00CITy)KMUBaHUS
OTpeOUTENICH Ha TPAHCIIOPTE, B TOM YHCIIE B cepe
BO3JYIIIHOT'O TPAHCIIOPTA,
— METOALI HCIIOJB30BAHUS  TEXHOJOTHYECKHUX
HOBAllMi ©W  COBPEMEHHOI'O IPOrPaAaMMHOTO
) oOecrieueHUss B  CCPBUCHOM  JEATEIBHOCTH B
TK-6 HI[SHK'& npolecce MpeANPHHUMATEIBCKOW eITeIbBHOCTH MU
N6 OpraHu3aluu CEpPBUCHOTO o0CITy>)KUBaHUS

noTpeduTeNeld Ha TPAHCIIOPTE, B TOM YHCIe B cepe
BO3JIYIITHOTO TPAHCIIOPTA;

— MEXaHM3M MAapKETUHIOBBIX  HUCCJEIOBAaHUM
pBIHKA yCIIYT, OCHOBBI MOTHUBAIIUU MOTpeOUTENEH U
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Kowmrmereuimmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

KOHKYPEHTOB B TIpoliecce OLEeHKU A(PEeKTUBHOCTHU
pe3yabTaTOB ACSATEILHOCTH B PAa3NIUUYHBIX cepax B
HaIpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
obecrnievueHrss WHQPACTPYKTYPHOH TOJACPKKU U
PKOHOMHUYECKOW  Oe30macHOCTH B MpoIEecce
CEPBHUCHOTO 00CITYKHBaHHUSI peANPHUSITHIA
TPaHCIIOPTHOU cepsr;

— OCHOBBI MEXaHW3Ma OTpECNICHUs, aHaIu3a,
OLICHKH IIPOU3BOICTBEHHO-DKOHOMHUYECKUX
nokaszaTelieil MpennpHusITH cepBUCa B TpoOIEcCe
OIIeHKH 3(PPEKTUBHOCTH PE3YJIHTATOB JACATCILHOCTH
B pasNUYHBIX cdepax B HaAIPaBICHUH pPa3pabOTKH
OusHec-TulaHa, obecnieueHus WHEGPACTPYKTYpHOU
NOJJCPKKA W DSKOHOMHYECKOW Oe30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATHH
TPaHCIIOPTHOM cepsl;

— OCHOBBI OPUHATHSA IKOHOMUYECKU
O0OCHOBaHHBIX  YINpPaBICHUECKUX  pEHICHUH B
nporecce OLEHKH 3(P(EKTUBHOCTH PpPe3yiIbTaTOB
JeSTEIbHOCTU B pa3IMYHBIX cpepax B HaNpaBICHUU

pa3paboTku Ou3Hec-TUIaHa, obOecrieueHus
UHDPACTPYKTYPHOU MOIIEPKKA U IKOHOMHUYECKOU
0e30macHOCTH B npoiiecce CEPBUCHOTO
00CITy>)KUBaHUSI NpeATPUSITHAN TPaHCIIOPTHOM
chepsr;

— MEXaHU3M  OO0ECHEeYeHHS  IKOHOMHYECKOM
s PeKTUBHOCTH CEepBUCHOM NeATEIbHOCTH

IPEANPHUATHS B TIpoliecce OINeHKH 3()PEKTUBHOCTH
PE3YNBTATOB ACSATEIBHOCTH B Pa3IUYHBIX cepax B
HAIPABJICHUH pa3paboTKu Ou3Hec-TuUTaHa,
obOecrieueHusi WH(PPACTPYKTYPHOU TMOIACPKKH H
PKOHOMHYECKOW  0Oe3omacHOCTH B Tpolecce
CEPBUCHOTO o0OcIy)KUBaHUS peANPUATHNA
TPAHCTIOPTHOU CeEpHI;

— OCHOBHBICE HOPMBI TpaBa H HOPMATHUBHO-
NpaBOBBIC aKThl B cdepe cepBuca, OCHOBHBIC
OCOOCHHOCTH POCCUUCKON NpPaBOBOM CHUCTEMBI U
POCCUHCKOIr0 3aKOHOAATEJILCTBA;
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[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

— TpaBOBbIE W OJTUYECKHE  HOPMBI O
peOCTaBICHUU YCIYT;

— OCHOBHBIE HOPMAaTHBHBIE  TpeOOBaHUSA K
JOKyMEHTOooOOpoTy B cepe cepBuca  Ha
TPaHCIIOPTE;

— OCHOBBI MeXaHuU3Ma (OPMHUpPOBaHUS LeJeH u
3aay  JeATENbHOCTU MOJPA3IACICHU CEpBUCHOU
JEeSTebHOCTH TIPS IPHSITUS;

— METOABl  OpraHu3allid  IUIAHUPOBAHUS U
MOHHUTOPUHTA JIEATEIHPHOCTH CEPBUCHOW KOMITAHUU
B TPAHCHOPTHOU cdepe u B chepe rocTenprurumMcTBa
Ha TPaHCIIOPTE;

— OCHOBBI ~ MEXaHHW3Ma  OpraHm3ald  HX
BBIIIOJIHEHUS B TPOIECCE OIECHKH 3(PPEKTUBHOCTH
PE3yNbTATOB ACSATENBHOCTH B Pa3jIMYHbIX cepax B
HaIlpaBJICHUH pa3paboTKu Ou3Hec-IIIaHa,
oOecrieueHusi WHQPACTPYKTYPHOU TMOAACPKKU U
PKOHOMMYECKOW  0e3omacHOCTM B Ipoliecce

CEPBHCHOTO 00CITyKHBaHUSI Ipe AP THIA
TPaHCIIOPTHOM cephl;
— OCHOBBI PUHSTHS OpTraHMU3aIMOHHBIX

pPELIEHU MO PA3BUTHUIO KIMEHTYPHBIX OTHOLICHUM
OPEANPHUATUS TPAHCHOPTHOH cdepbl U chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MIPOLIECCE OLEHKH
3 (HEKTUBHOCTH  pE3yabTAaTOB JCSATEIBHOCTH B
pasnuYHBIX cepax B HaAMpaBICHUH pPa3pabOTKH
OusHec-TuIaHa, obOecnieueHus WHEGPACTPYKTYPHOU
MOJJICP)KKH U DKOHOMUYECKON OE€30macHOCTH B
MPOIIECCe CEPBUCHOTO OOCITYKMUBaHUS MPEANPUITHN
TPAHCTIOPTHOU CepHI;

— OCHOBBI MEXaHHW3Ma pa3pabOTKH KOMILIEKCa
MEPOTPUSATUN 10 OpPraHU3AINH, TUIAHUPOBAHUIO U
MOHHUTOPUHTY JESATEIHbHOCTA CEPBUCHON KOMITAHUU
B chepe TpaHcmopTa M OOBEKTOB aBHAIMOHHOU
UHQPPACTPYKTYPHI B nporecce OLICHKH
3¢ (PEeKTUBHOCTH  PE3yIbTATOB  JEATEIIBHOCTH B
pa3iuuHbIX cdepax B HaMpaBlICHUH pPa3pabOTKU
Ou3Hec-laHa, o0ecrneueHus: HHPPACTPYKTYpPHOU
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(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH
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NOJACPKKA U SKOHOMHYECKOW Oe30MmacHOCTH B
IPOIECCEe CEPBUCHOTO OOCITY)KMBAHHSI MTPEATPUITHIA
TPAHCHOPTHOM cepbl;

— METOABl  OpraHW3allid W TPOBEIEHUS
MapKeTHHIOBOTO  aHalnW3a  MOTPeOHOCTH B
CEepBHUCHBIX YyCIyrax B ad’pornopry W Ha OopTy
BO3AYIIHOTO  CygHAa B  TMpoOIEcce  OICHKH
3G(HEeKTUBHOCTH  PE3YNbTaTOB  NIEATEIHHOCTH B
pa3nuuHBIX cepax B HampaBlICHUU pa3pabOTKU
OusHec-TuIaHa, obecnieueHus WHEGPACTPYKTYpHOU
NOJJCPKKA W DSKOHOMHYECKOW Oe30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITY)KUBAHUS TPEATIPHUSATHIA
TPaHCIIOPTHOU cepsr;

- OCHOBBI MEXaHU3Ma pa3pabOTKU CHCTEMBI
Habopa, OOydYeHHS U MOTHBAIUU COTPYAHHKOB
CTPYKTYPHOT'O TOJIpa3feleHus] B MPOIECCe OIEHKU
3¢ (PEeKTUBHOCTH  pe3ydbTAaTOB JACSATEIBHOCTH B
pasnuYHBIX cepax B HaAMpaBICHUH pPa3pabOTKH
Ou3Hec-I1aHa, o0ecreueHus: HUHPPACTPYKTYpPHOI
HNOJJEP)KKU U DKOHOMHUYECKON OE€30macHOCTH B
IPOIIECCe CEPBUCHOTO OOCITYKMBAaHUS MPEANPUIATUN
TPaHCIIOPTHOM cephl,

- OCHOBBI ~MEXaHHW3Ma OpraHu3aluud |
yIpaBIICHUS UMYIIECTBOM a’pOIOPTOBOTO
KOMIUJIEKCAa M aKTUBAMU CEPBHUCHBIX MPEANPUATUN
Ha TPAHCIIOPTE;

- METOJbl  ONpENeNeHUs  IOoKaszareseu
3 (HEKTUBHOCTH  JCSITEIBHOCTH  CTPYKTYpPHOTO
noJipa3/ieJICHUs] MPEANPUATUNA CEpPBUCA B YCIOBUAX
TPAHCIIOPTHOTO KOMIUIEKCA B TIPOIECCE OICHKH
3G (HEKTUBHOCTH  pPE3yabTATOB JCATEIBHOCTH B
pasnuYHBIX cepax B HAMPaBICHUH pPa3paObOTKH
OuzHec-11aHa, oOecrnedeHus: UHPPACTPYKTYpHOUI
HNOJJCPKKA U SKOHOMHUYECKOM Oe30macHOCTH B
IPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPHUATHIA
TPaHCIIOPTHOU ceph;

VYMmeer:
— MIPUMEHSITh OCHOBBI BBIOOpA
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KOMIIETCHIINH
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ONITUMATBHBIX CITIOCOOOB PEIeHUs 3a7a4 B paMKax
MOCTaBJICHHON LEJH, HCXOIsi W3 JCHCTBYIOIINX
NPaBOBBIX  HOPM, HMEIOIIHUXCS  PECYypcoB W
OTPaHUYCHHUH B TMpPOIECCe OLEHKH d(PPEKTUBHOCTH
pe3yabTaTOB ACSITENLHOCTH B Pa3IMYHBIX cepax B
HaIpPaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
oOecrnieueHrss WHQPACTPYKTYPHOH TOJACPKKA U
HSKOHOMHMYECKOW  Oe3omacHOCTM B Hpoliecce

CEPBHUCHOIO o0cyKUBaHUS MpEANPUATUN
TPAHCTIOPTHOM Ccephl;
- IPUMEHSTh aNropuT™M BbIOOpa

ONTUMAJIBHBIX CIOCOOOB WX PEIICHUS, HCXOAS W3
JEUCTBYIOIINX ITPABOBBIX HOPM;

— MPUMEHSATHL METOJIbl  OCYILECTBICHUS
JIEJIOBOM KOMMYHHUKAIlUM B YCTHOM M MUCHbMEHHOMU

dbopmax B nporecce OpraHu3aluu
peaNnpUHUMATETCKON NS TENHLHOCTH Ha
TPAHCTOPTE;

— MPUMEHSATh MEXaHU3M OCYILECTBICHUS
JIEJIOBOM KOMMYHHKAIIUM B YCTHOM M MUCHbMEHHOMU
dbopmMax Ha TOCYIapCTBEHHOM s3bike Poccuiickoit

denepanuu B npoiecce OpraHu3aIuu
MpEeANPUHUMATEIILCKOU JEATCIHLHOCTH Ha
TPaHCHIOPTE;

— MIPUMEHSTh METOIbI MOJTICPAKKH

JIOJDKHOTO YPOBHS (PU3MUECKON IMOATOTOBIECHHOCTH
JUIT  0OeCIleueHHs TIOJIHOICHHOM COIHMaIbHON U
npodeCcCHOHATBLHON CEPBUCHON IS TCIIBHOCTH;

- MIPUMEHSTh METO/IbI MOJTICPAKKH
JIOJDKHOTO YPOBHS (PU3HUECKON IMOATOTOBICHHOCTH
JUIi OOECIICUCHHs TTOJTHOIICHHOM JeATCIbHOCTH B
cthepe ceppuca;

— TNPUMEHATH METO/IbI ompeaeICHUS
NOTPEOHOCTH B TEXHOJOTHMYECKHUX HOBAIUAX U
nH(pOopMaMOHHOM oOecTieueHnr B cepe cepBuca B
MpoIecce  OpraHu3alud  MPeAnpUHUMATEIbCKON
JNeSTEIBHOCTA WU CEPBHUCHOTO  OOCITY>KMBaHHS
noTpedbuTeNe Ha TPAHCIIOPTE, B TOM YHCie B cdhepe
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BO3/YIIIHOTO TPAHCIIOPTA;

— TIPUMEHSTh METOJBI OCYIIECTBICHUS IMOUCKA U
BHEJPCHHUS  TEXHOJOTHYECKMX  HOBAIMd W
COBPEMCHHBIX  TPOTPAMMHBIX  TPOJYKTOB B
CEPBHCHYIO JICATEILHOCTh OPTaHU3AIMU B TIPOIIECCE
peANPUHUMATETHLCKON JESATEITBHOCTH "
OpraHH3aIu CEPBHUCHOTO 00CTy>)KUBaHUS
notpeOuTeNnel Ha TpaHCTIOPTE, B TOM 4YucIie B chepe
BO3AYITHOT'O TPAHCIIOPTA;

— TIPHUMCHSTH MEXaHU3M MapKETHHTOBBIX
WCCJICIOBAHUN pPBIHKA YCIYr, MPUMEHSATH OCHOBBI
MOTHBAIIUU TOTpPeOUTENCH W KOHKYPCHTOB B
nmpoiiecce OIEHKH dA(PGPEeKTUBHOCTH Pe3yJIbTaTOB
NEATEIBHOCTH B PA3IMYHBIX chepax B HAIPABICHUH
pa3paboTku OW3HEeC-IIJIaHa;

— NPUMEHATH OCHOBBI MEXaHHM3Ma OIpeIeICHHS,
aHaIm3a, OLIEHKH IPOU3BOCTBECHHO-
YKOHOMUYECKHUX nokazaTeyen TpeITPHUSITHNA
cepBuca B TIporiecce OLEHKH 3(PPEeKTUBHOCTH
pe3yabTaTOB ACATEILHOCTH B PAa3IMYHBIX chepax B
HaTpaBJICHUH pa3paboTku Om3Hec-IIIaHa,
obecrnieueHuss HMHPPACTPYKTYpPHOU TMOIACPKKHA U
DKOHOMHUYECKOW  Oe30macHOoCTH B IpoIecce
CEPBHCHOTO 00CITyKHBaHUSI pe TP UATHIA
TPAHCTIOPTHOM CeEpHI;

— TPaBWJIBHO MPHUMEHSTH MPABOBbIE HOPMBI B
cdepe cepBuca Ha TPAHCIIOPTE;

— NpPaBWJIBHO  ONEPUPOBATh TEPMUHAMU U
OTIPEJICIICHHUSIMU, COJEPIKAIMMHUCS B HOPMATHBHBIX
IPaBOBBIX aKTax;

— MNPUMEHSTh OCHOBBI MEXaHHU3Ma
dbopMupoBaHusA TIeNeH HW 3amad  JACATSIBHOCTH
MOJIpa3AeJICHUI CEpBUCHOM NEATENbHOCTH

NPEANPUATHS, TPUMEHATH METOJbl OpraHUu3alUU
IUJAHUPOBAHUSIT W MOHUTOPUHIA  JEATEIBHOCTHU
CEpPBUCHOM KOMIIAHMM B TPAHCHOPTHOU cdepe U B
chepe rocTenpuMMCTBA Ha TPAHCIIOPTE;

— NPUMEHATh OCHOBBI MEXaHHM3Ma OpraHU3alNu
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170 BBITIOTHEHHUS B nporiecce OLICHKH
3O PEeKTUBHOCTU  PE3YJIbTATOB  JICSITEIHLHOCTH B
pasnuyHbIX cepax B HaAMpaBICHUH pPa3pabOTKH
OusHec-TuIaHa, obecneyeHus WHEGPACTPYKTYpPHOU
NOJJACPKKA U HSKOHOMHYECKOW Oe30MacHOCTH B
IPOIIECCEe CEPBUCHOTO OOCITYKUBAHUS TPEATPHUATHIA
TPaHCIIOPTHOU cepsr;

— NMPUMEHATH OCHOBBI MEXaHHW3Ma pPa3pabOTKH
KOMIUIEKCa  MEPOMpPHSITHA  TIO0  OpraHHU3alluH,
IUIAHUPOBAHUIO W MOHHUTOPHHTY JACSITEIbHOCTH
CEpBHCHOI KOMIIaHWUM B cdepe TpaHCTIOpTA U
OOBEKTOB  aBHUAIMOHHONW  HWH(PACTPYKTypbl B
nmpoiiecce OIEHKH dA(PGPEeKTUBHOCTH Pe3yJIbTaTOB
JeSATEILHOCTH B Pa3IMUHBIX chpepax B HAIpPaBICHUH
pa3paboTku Ou3Hec-TUIaHa, obecrieueHUst
UHQPACTPYKTYPHOU TOIIEPKKH U IKOHOMHYECKOU
0e30MmacHOCTH B nporecce CEPBHUCHOTO
o0CTy>KUBaHHUS pepUsATUN TPaHCIOPTHOM
cthepsr,

— TPUMEHSTH METO]IbI OpraHu3anuu u
MPOBEJIEHUS MapKETHHTOBOTO aHAIU3a MOTPEOHOCTH
B CEPBUCHBIX yCIyrax B a’poOmlopTy U Ha OOpTy
BO3/YIIIHOTO CYJIHA;

— TNPUMCHATH OCHOBBI MEXaHHU3Ma pa3pabOTKH
cucreMbl Habopa, OOydeHHS ¥  MOTHBAIUHU
COTPYJIHUKOB CTPYKTYPHOTO TIOJIpa3/ICIICHHUS;

— NPUMEHATH OCHOBBI ME€XAaHW3Ma OpraHU3aLNU
U yIOPaBICHUS  UMYIIECTBOM  a3pOHOpPTOBOTO
KOMIUIEKCA U AKTUBAMHU CEPBUCHBIX IPEINPUITUN
Ha TPAHCIOPTE.

II pTan

YK-2

U022,
U 3yxk-2

YK-4

U ykea
U Pyk4
U Byk4

Ywmeer:

— TPUMEHSTH AJITOPUTM BBHIOOpA ONTHUMAITBHBIX
CIOCOOOB WX PEIICHUS B HAMPABICHUU pa3paboTKu
OuzHec-11aHa, oOecrnedeHus: HHPPACTPYKTYpPHOU
NOAJEP)KKM U HIKOHOMHUYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOIO OOCITYKUBAHUS TPEATPUITHI
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Nty TPAHCIOPTHOM cepsr;
VK-7 N1 yk.7 — IPUMEHSTH MEXaHU3M OCYILIECTBIICHUS
I/UISYK-Y JIEJIOBOM KOMMYHHUKAIlMM B YCTHOM M MUCBMEHHOU
o dbopmax Ha WUHOCTpaHHOM (BIX) sI3bIKE (ax) B
) MpoLECcCe  OpraHu3alud  MPEeANPUHUMATEIbCKON
OINK-1 HJISOHK'l JEATEIIbHOCTU Ha TPAHCIIOPTE,;
AL — NPUMEHSTHh CIOCOOBI pPa3BUTUS (HUINUECKUX
Ka4eCTB I TOJJEpPKAHUS JIOJDKHOTO  YPOBHS
OIlK-4 I/Ullomu (bU3UYECKON TMOJATOTOBICHHOCTH JJII OOECIICUCHHS
MOJIHOLICHHOW COIMalbHOW W TpodeccuoHaIbHON
W omcs CEpPBUCHOM JIESITEIBLHOCTH;
OIIK-5 W Porns — IPUMEHSITh METO/1bl UCIIOJIb30BAHUS
W Comk.s | TEXHONOrMYECKNX  HOBALWMH M COBPEMEHHOIO
. OpOrpaMMHOI0  OOECIleUYeHHUssT B CEPBHUCHOU
U/ onk-6 NESITEIBHOCTA B MPOLECCE IMPEANPUHUMATEIBCKON
OIIK-6 H]—IiOHK-G NESITEIbHOCTY W OpPraHM3alMi  CEPBUCHOIO
T ork-6 o0Ociy>)kuBaHMsI TIOTpeOWTENIe Ha TpaHCIIOpTE, B
. TOM 4ucie B chepe BO3AYIUTHOTO TPAHCIIOPTA;
[IK-4 VIHSHK"‘n — NPUMEHSATH MEXaHU3M obecnieyeHus
M rik-4 UHDPACTPYKTYPHOU MOAIEPKKH U IKOHOMHUYECKOU
0e30macHOCTH B rpouecce CEPBUCHOT'O
[K-5 N ks, 00CITy>)KUBaHUSI MpEeAIPUATAN TPaHCIIOPTHOM
s cepsr;
— IPUMEHATH OCHOBBI IPUHATUS SKOHOMHUYECKU
00OCHOBaHHBIX  YIPABICHUECKHX  PEHICHUH B
nporecce OHeHKH 3(PHEKTUBHOCTH PE3yJIbTaTOB
NESTENHHOCTH B PA3IMYHBIX cepax B HAIIPABICHUH
pa3paboTKH Ou3Hec-IIIaHa, obecrieueHust
UHQPACTPYKTYPHOU TOIAEPKKH U IKOHOMHYECKOU
0e30macHOCTH B npouecce CEPBUCHOTO
[IK-6 Nk, 00CITy>KUBaHHS MPEINPUATAN TPAHCIIOPTHOM
/-6 chepsi;
— IPUMEHSTH MEXaHU3M obOecrnieueHust
HKOHOMUYECKOU s exTuBHOCTH CEpPBUCHOU

NEATEeNIbHOCTU TPEANPUATHS B MPOLIECCE OIEHKU
3¢ (PEeKTUBHOCTH  PE3yIbTATOB  JEATEIIBHOCTH B
pa3iuuHbIX cdepax B HaMpaBlICHUH pPa3pabOTKU
Ou3Hec-laHa, o0ecrneueHus: HHPPACTPYKTYpPHOU
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HNOJNJIEP)KKH U SKOHOMUYECKON 0€30ImacHOCTH B
IpOLIECCE CEPBUCHOTO OOCITYKMBaHUS MPEeANPUIATUNA
TPAHCIOPTHOM cepsl;

— HaxOJIUTb M MCHOJb30BaTh JOKYMEHTHI [JIs
peannzanuu Mpo(EeCCUOHATBHOW JEATEIBHOCTH B
cdepe cepBuCca Ha TPAHCIIOPTE;

— IIPHUMCHSITH OCHOBBI MMPUHATHA
OpraHMU3allMOHHBIX peH_ICHI/Iﬁ 110 Pa3BUTHUIO
KIIMCHTYPHBIX OTHOIICHUM MpCaAnpuATus

TPaHCTIOPTHOM cepbl U chepbl TOCTEIPUUMCTBA Ha
TPAHCIOPTE B TMpolecce OIeHKU 3(PPEeKTUBHOCTU
pe3yNabTaTOB ACSITEIFHOCTH B Pa3IMYHBIX chepax B
HaIPaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHuss WHQPACTPYKTYPHOH TMOIJACPKKA H
PKOHOMMYECKOW  0e3omacHOCTM B Ipoliecce
CEPBUCHOTO o0cmyKUBaHUS peANPUIATUNA
TPAHCTIOPTHOM cepsl;

— MPUMEHATh METOJbl OLIEHKU 3(P(PEKTUBHOCTHU
PE3YNbTATOB ACSATENBHOCTH B Pa3jIMYHbIX cepax B
HaIPaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
obecrnieueHuss HMHPPACTPYKTYPHOU TMOIACPKKHA U
PKOHOMHMYECKOW  0e3omacHocTH B Ipolecce
CEPBUCHOTO o0cmyKUBaHUS MpeANPUIATHN
TPAHCIIOPTHOM Cephl;

— MPHUMEHSATHh MEXaHU3M OIICHKH 3(P(HEKTUBHOCTH
PE3YNBTATOB ACSATEIBHOCTH B PAa3IMYHBIX cepax B
HaIPABJICHUH pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHusi WHQPPACTPYKTYPHOU TMOIACPKKA H
PKOHOMHYECKOW  0Oe3omacHOCTH B Tpoliecce
CEPBHUCHOTO o0OcIy)KUBaHUS P ANPUATHNA
TPAHCTIOPTHOU CepHI;

— MPUMEHATHh METOJIBI OTPEIeNICHUs TTOKa3aTeei
3 (HEKTUBHOCTH  JCSITEIBHOCTH  CTPYKTYpPHOTO
NoJIpa3/ieJICHUs] PEANPUATHNA CEPBUCA B YCIOBUAX
TPAHCTIOPTHOTO KOMIUIEKCA B TMPOIECCE OICHKH
3¢ (PEeKTUBHOCTH  PE3yIbTATOB  JEATEIIBHOCTH B
pa3iuuHbIX cdepax B HaMpaBlICHUH pPa3pabOTKU
Ou3Hec-laHa, o0ecrneueHus: HHPPACTPYKTYpPHOU
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HNOJNJIEP)KKH U SKOHOMUYECKON 0€30ImacHOCTH B
IpOLIECCE CEPBUCHOTO OOCITYKMBaHUS MPEeANPUIATUNA
TPAHCIOPTHOU cephl.

Bnaneer:

- HaBbIKAMH  BbIOOpa  ONTHUMAbHBIX
Croco0O0B pelieHusl 3a/lad B paMKaX MOCTaBICHHOM
IEMH, WCXOMAsl U3 JICUCTBYIOIIUX IPABOBBIX HOPM,
UMEIOIIUXCS PECYpPCOB W OTPAHMYCHHUN B IMPOIIECCE
OIICHKU 3()(PEKTUBHOCTH PE3YyIbTATOB JACATEIHBHOCTH
B pa3IMYHBIX c(epax B HAmNpaBlICHUU Pa3paOOTKH
OusHec-TuIaHa, obOecrnieueHuss WHPPACTPYKTYpHOU
MOJJICP)KKH W SKOHOMHYECKOW OEe30MacHOCTH B
IIPOIIECCe CEPBUCHOTO OOCITYKUBAHUS MPEATPUITHIA
TPAHCTIOPTHOM cephI;

- HaBbIKAMU TPUMEHEHHsS  aJropuTMma
BbIOOpa ONTHUMANBHBIX CIIOCOOOB HMX pEIICHHS,
UCXOAS U3 JICUCTBYIOIIMX MPABOBBIX  HOPM,
UMEIOIIUXCSI PECYPCOB M OTFPAHUYEHUN B IMpoOIecce
orieHKH 2 (PEKTUBHOCTH PE3yJbTATOB ACATEILHOCTH
B pasMyHBIX cdepax B HAIpPaBICHUU pPa3pabOTKH
Ou3Hec-I1aHa, oOecredeHus HUHPPACTPYKTYpHOU
MOJNJICP)KKU U DKOHOMUYECKOW O€30MacHOCTH B
IPOIIECCe CEPBUCHOTO OOCITYKUBAHUS TIPEANPUATUN
TPAHCIIOPTHOM cephl;

— CIOCOOHOCTBIO IIPUMEHSTh METOBI
OCYILIECTBIICHUS JI€JIOBOM KOMMYHHUKAIUA B YCTHOU
U TUCHBMEHHON ¢opMax B MpoIlecce OpraHu3aluu

peIITPUHAMATETHCKON JCSATEILHOCTH Ha
TPaHCIIOPTE;
— CIOCOOHOCTHIO IPUMEHSITh MEXaHU3M

OCYILIECTBIICHUS JI€JIOBOM KOMMYHHUKAIMA B YCTHOMU
¥ MIChbMEHHOU (hopMax Ha TOCYIapCTBEHHOM SI3BIKE
Poccuiickonn denepanuu B mpouecce OpraHu3alyu

peNPUHUMATETHECKON TeSITENHbHOCTH Ha
TPAHCTIOPTE;
— CIIOCOOHOCTBHIO MIPUMEHSITh MEXaHHU3M

OCYILIECTBIICHUS JI€JIOBOM KOMMYHHUKAIIUA B YCTHOU
U THCbMEHHON (opMax Ha HHOCTPAaHHOM (bIX)
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SI3BIKE (ax) B nporecce OpraHu3aiuu
npeANPUHIMATETbCKOM TIeITEIbHOCTH Ha
TPaHCIIOPTE;

— HaBBIKAMHU TMPUMEHEHHUS METOJOB IOJJICPIKKH
JOJKHOTO YPOBHSI (DM3UYECKOM TOJTOTOBICHHOCTH
JUIsi  o0ecreueHus] TIOJTHOLICHHOM COIMalibHOM M
npoecCHOHaTBLHOW CEPBUCHOM JCATCIIBHOCTH;

— HaBBIKAMHU TPUMEHEHHUS METOJOB TOIEPIKKH
JOJKHOTO YPOBHSI (DM3UYECKOM TOJTOTOBJICHHOCTH
JUIsl 00€CTICUCHUsT TIOJHOIICHHOM JICSITCIIBHOCTH B
chepe ceppuca;

— HaBbIKAMHU TPUMEHEHUS CIIOCOO0B pa3BUTHS
(GU3HUECKUX Ka4eCTB I MOJJICPIKAHUS JTOHKHOTO
YpOBHS  (PU3NYECKOW  IMOATOTOBICHHOCTH  JIS
oOecrieueHusi  TOJIHOIIEHHOM  COIMAIbHOM U
npodeccroHaIbHON CEPBUCHOM AESTENBHOCTH;

— HaBBIKAMU MPUMEHEHHSI METOAOB ONpeIeICHUS
NOTPEOHOCTH B TEXHOJOTMYECKHX HOBAIUAX M
nH(opMaIMOHHOM obOecTiedeHuu B cepe cepBuca B
npolecce OpraHu3alui  MpeANPUHUMATEIHCKON
NESATENbHOCTH M CEPBUCHOTO  OOCITYyKUBaHUS
noTpeOuTenel Ha TpaHCIIOPTE, B TOM YHCIE B chepe
BO3/YIIIHOTO TPAHCIIOPTA;

— HaBBIKAMU MIPUMEHEHUS METOJIOB
OCYILIECTBIICHUS MoMCKa u BHEIPECHUS
TEXHOJIOTUYECKUX  HOBalMd U  COBPEMEHHBIX
POrpaMMHBIX MPOJYKTOB B CEpPBUCHYIO
NEATEIIbHOCTD OpraHu3aluu B rpouecce
npeANPUHUMATEIbCKOM NEeATETbHOCTU u
OpraHu3aluu CEpPBUCHOTO o0CTy>KUBaHUS

noTpeduTeNel Ha TPaHCTIOPTE, B TOM YHUCIE B cepe
BO3JIYIITHOTO TPAHCIIOPTA;

— HaBBIKaMU PUMEHEHUS METOJI0B
UCIIOJIb30BAHUSI  TEXHOJOTMYECKUX HOBALMM U
COBPEMEHHOI0 MPOrpaMMHOI0  OOECIEeYEeHUs] B

CEpBUCHOM NS TEIbHOCTH B npouecce
MPEINPUHUMATEITLCKON eI TETbHOCTH 51
OpraHu3anuu CEPBUCHOTO 00CTyKMBaHUS
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notpeOuTenel Ha TpaHCTIOPTE, B TOM 4YuCIie B chepe
BO3AYITHOTO TPAHCIIOPTA;

— MEXaHU3MOM MAapKETHHTOBBIX HCCIIEIOBaHUM
pBIHKA YCIYT, OCHOBaMH MOTHBAIIMW MOTpeOuTENnei
¥ KOHKYPEHTOB B IPOIIecce OICHKH YP(HEKTUBHOCTH
pe3yabTaTOB ACSITENFHOCTH B PA3IUYHBIX cepax B
HaIpaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
oOecrnieueHnss WHQPACTPYKTYPHOH TOAJCPKKA U
PKOHOMHUYECKOW  Oe3omacHocTd B MpoIlecce
CEPBHCHOTO 00CITyKUBaHWUSI P ANPUITHN
TPaHCIIOPTHOU cepsr;

— OCHOBAaMH MEXaHU3Ma ONpE/CIICHUS, aHaIH3a,
OLICHKH IPOU3BOCTBEHHO-I)KOHOMHUYECKUX
nokaszaTelleil TpeNNnpusITHid CcepBHUCAa B IpOIEcCe
OIIeHKH 3P PEKTUBHOCTH PE3YTHTATOB JICATEIBHOCTH
B pa3NUYHBIX chepax B HANPABICHUU DPa3paOOTKH
Ou3Hec-IU1aHa, oOecredyeHus HUHPPACTPYKTypHOU
NOJJACPKKA W HSKOHOMHUYECKOW Oe30MacHOCTH B
IPOIIECCE CEPBUCHOTO OOCITYKHBAHHSI MTPEATPUSATHI
TPAHCIIOPTHOM cepsl;

— OCHOBaMH NPUHATHS IKOHOMUYIECKU
O00OCHOBaHHBIX  YINPABICHUSCKUX  pEIICHUHA B
nmporecce OIEHKH dS(PPEeKTUBHOCTH PE3yIbTaTOB
JEeSATEIHOCTH B PA3IMYHBIX cepax B HAINPABICHUU

pa3paboTKH Ou3Hec-IUIaHa, obecrieueHust
UHQPACTPYKTYPHOU TOIIEPKKH U IKOHOMHUYECKOU
Oe3omacHOCTH B npoiiecce CEPBUCHOIO
o0cIy>KUBaHUS MPEANPUITUN TPAHCIIOPTHOM
cthepsr,

— MEXaHM3MOM OO€CTeUeHHs] SKOHOMHUYECKON
b PeKTUBHOCTH CEepBHUCHOM NeATeIbHOCTH

IPEANPHUATHS B TIpoliecce OIEHKH d(PPEeKTUBHOCTH
PE3YNBTATOB ACATENBHOCTH B PA3IUYHBIX cepax B
HATPABJICHUH pa3paboTKu Owm3Hec-TUTaHa,
obOecrieueHusi WHQPACTPYKTYPHOU TOAMCPKKH H
DKOHOMHYECKOW  0€30macHOCTH B MPOIEecce
CEPBUCHOTO o0OcITy)KBaHUS P ATPUIATAN
TPaHCIIOPTHOU cdephl,
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— HaBBIKAaMU pPaOOTBI ¢ HOPMATHBHO-TIPABOBOMU
JTOKyMEHTAIMeH B chepe cepBrca Ha TPAaHCTIOPTE;

— CHOCOOHOCTHIO IPUMEHSITh OCHOBHBIC TTOHSITHS
U TEOPETUICCKUE KaTeropuu B JacTH
npodeCCUOHATBPHON IeITeTLHOCTH B chepe cepBuca
Ha TPaHCIIOPTE;

— HaBBIKAMHU TIOMCKAa W TOJATOTOBKH JIOKYMEHTOB
JUTS peanu3anui mpodecCHOHaTbHON NIeATEIBHOCTH
B cdepe cepBUCa Ha TPAHCIIOPTE;

— OCHOBaMH MeXaHU3Ma (OPMHUPOBAHUS IIEICH U
3aa4  JICATEeIBHOCTH TIOJPA3/ICICHU CEpBUCHOM
NEeATEIBHOCTH TIPEANPUSTHS,

— METOJIbI ~ OpraHW3allMK  IUIAHUPOBAHHMS U
MOHHUTOPHUHTA JICATCIIBHOCTH CEPBUCHON KOMITAHUU
B TPAHCHOPTHOU cdepe u B chepe rocTenpuuMcTBa
Ha TPaHCIIOPTE;

— OCHOBaMM  MeEXaHU3Ma  OpraHu3aluu X
BBITIOJTHEHUSI B TIpoliecce OLEHKH 3(P(GEeKTUBHOCTU
PE3YNbTATOB ACATENBHOCTU B PA3NUYHBIX cepax B
HaIPaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
obecrnieueHuss HMHPPACTPYKTYPHOU TMOIJACPKKA |
HPKOHOMHMYECKOW  0e30macHOCTM B MpoIlecce
CEPBUCHOTO o0cmyKMBaHUS peANpUITUNA
TPAHCIIOPTHOM cephl;

— OCHOBaMM  TPUHATHS  OPraHU3alMOHHBIX
PELICHUN 10 PA3BUTHIO KIMEHTYPHBIX OTHOLICHUM
NPEeNNnpusATUsS TpPaHCMOPTHON cdepbl U  chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MIPOIIECCE OLEHKH
3 (HEKTUBHOCTH  pE3yJbTATOB JICSITEIBHOCTH B
pasnu4HBIX cepax B HaAMpaBICHUU pPa3pabOTKU
Ou3Hec-1aHa, oOecrnedyeHus: HUHPPACTPYKTypHOU
MOJJICP)KKH U DKOHOMHUYECKOW Oe30MacHOCTH B
IPOIIeCCe CEPBUCHOTO OOCITYKUBAHUS TIPEANPUITHN
TPAHCTIOPTHOU CEpHI;

— OCHOBaMH MEXaHW3Ma pPa3padOTKH KOMILIEKCa
MEPOTIPUSATUN 10 OpraHW3allUH, TUIAHWPOBAHUIO U
MOHHUTOPUHTY JEATEIHLHOCTH CEPBUCHON KOMITAHUU
B cepe TpaHcmopTta W OOBEKTOB aBUAIMOHHOU
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UH(paCTPYKTYpHI B nporecce OLICHKH
3()PEKTUBHOCTH  PE3yJbTaTOB JCSATEIBHOCTH B
pasnuyHbIX cepax B HaMpaBiICHUU pa3pabOTKU
OusHec-TuIaHa, obOecrnieyeHuss WHPPACTPYKTYpHOU
NOJJCPKKA W HSKOHOMHUYECKOW Oe30MacHOCTH B
IPOIIECCEe CEPBUCHOTO OOCITYKHBAHUSI MPEATPHUATHI
TPaHCIIOPTHOU cepsr;

— METOJIaMH  OpTaHW3allii W TPOBEACHHUS
MapKeTHHIOBOI'O  aHaJW3a  MOTPEOHOCTH B
CEpBHCHBIX YyCIyrax B aj’pomopry W Ha OopTy
BO3AYIIHOTO  CyJHAa B  TpOIEcce  OICHKH
3G(HEeKTUBHOCTH  PE3YNIBTATOB  JIEATEIHHOCTH B
pa3nuuHBIX cdepax B HaANpaBICHUU pa3pabOTKU
OusHec-TuIaHa, obOecrnieueHuss WHPPACTPYKTYpHOU
NOJJACPKKA W HSKOHOMHUYECKOW Oe30MacHOCTH B
IPOLIECCe CEPBUCHOTO OOCITYKUBAaHUS MPEANPUIATUN
TPAHCTIOPTHOM cephl;

— OCHOBAaMHM MEXaHHM3Ma pa3pabOTKH CHCTEMBbI
Habopa, oOOydeHHs U MOTHUBALMU COTPYAHHKOB
CTPYKTYPHOT'O TOJIpa3JeleHus] B MPOIECCE OLEHKH
3¢ PEKTUBHOCTH  PE3YyIbTATOB  JICATCIHPHOCTH B
pasIUuHbIX cdepax B HaNpaBICHUH pa3pabOTKu
Ou3Hec-I1aHa, oOecredyeHus HUHPPACTPYKTypHOU
NOJJICP)KKU U DKOHOMUYECKOW O€30MacHOCTH B
IPOIIECCE CEPBUCHOIO OOCITYKUBaHUS MPEANPUATHI
TPAHCTIOPTHOU CepHI;

— OCHOBAaMHM  MEXaHW3Ma  OpraHu3alud |
yIpaBIICHUS UMYIIECTBOM a’pOIOPTOBOTO
KOMIUIEKCA W aKTUBAMH CEPBHUCHBIX MPEANPUATUN
Ha TPAHCIIOPTE;

— MeTOoAaMH OIpeIeTICHHS nokaszaTenei
3 HEKTUBHOCTH  JACATENBHOCTH  CTPYKTYPHOTO
noJipa3/ieJICHUs] MPEATNPUATANA CEPBUCA B YCIOBHIX
TPAHCIIOPTHOTO KOMIIJIEKCa B TPOIECCE OLEHKHU
3G (HEKTUBHOCTH  pE3yJabTATOB JCSITCIBHOCTH B
pa3nuuHbIX cdepax B HaNpaBICHUM pa3pabOTKU
OuzHec-11aHa, oOecrnedyeHus: HUHPPACTPYKTypHOU
HNOJJCPKKA U SKOHOMHUYECKOM 0e30MacHOCTH B
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IPOLIECCE CEPBUCHOTO OOCITYKMBAaHUS MPEANPUIATUN
TPAHCIIOPTHOU cephl.

XapakTepUCTUKHA  TIKajdbl  OICHUBAHUS  TPOMEXKYTOYHOH  aTTECTAIHH
NIPHUBEICHBI HUXKE.

1. MakcumanbHO€ KOJHYECTBO OaioB, IMOJYYEHHBIX 3a 3aueT (3aueT ¢
oteHkoir) — 30. MuHUMabHOE (3a4€THOE) KOJMYECTBO OayioB («3a4eT chaamy,
«3a4eT ¢ OIEHKOM caan») — 15 0aios.

2. Ilpu Habope menee 15 OamioB - 3a4eT (3a4eT C OLIGHKOW) CUMUTAETCSA HE
CIaHHBIM 1o MIPUYHHE HEJ0CTaTOYHOTO YpOBHS 3HAHWH. [Tpu
HEYZOBIICTBOPUTEIPHON cllade 3adera (3aueTa C OICHKOW) WM HESIBKE TI0
HEYB)KHMTEIILHON TPUYMHE Ha 3a4eT (3a4eT C OICHKOM) 3adyeTHAs COCTaBJISIOIIAS
IpUpaBHUBACTCS K HYJI0. B 3TOM ciiydae oOyuarommuiicss B ycranoBieHHoOM B CIIOIY
I'A nopsiake 00s13aH niepecaaTh 3a4eT (3a4eT ¢ OIEHKOM).

3. Orenka 3a 3auer (3a4eT C OIIEHKOM) BBICTABIISAETCS KaK CymMMa HaOpaHHBIX
OaJIJIOB 32 OTBETHI HA JBa BOMPOCA U 32 BBHIIIOJIHEHHE MPAKTHUYECKOTO 3aaHHS.

4. OTBeTHl Ha BOMPOCHI OLIEHUBAIOTCS CIEAYIOIIUM 00pa3oM:

1 6ann. oOydaroniuics JaeT HEMPaBWIBHBIA OTBET Ha BONPOC, HE
JEMOHCTPUPYET 3HAHWM, YMEHUN U HABBIKOB, COOTBETCTBYIOUIUX (POPMUPYEMBIM B
IPOIIecCe OCBOSHUS TUCUUIIIIMHBI KOMIIETEHIIUSIM (HET OTBETa Ha BOMPOC) WIIM OTKA3
OT OTBETA;

2 banna. oTBeT OOydYaromIerocsi Ha  BOMPOC  HEYAOBJICTBOPHUTEIICH,
OOy4Jaromuiicsi TIEMOHCTPUPYET (PparMeHTapHbIE 3HAHHUS B pamMKax (POPMUPYEMBIX
KOMITIETEHIIU, He3HAHKE JIEKIIHOHHOTO MaTepHaa;

3 6anna. oTBeT OOydYaIOUMIErocss HA BOIPOC HEYAOBICTBOPUTEINICH, TpeOyeTCs
3HAUMUTEIBHOE KOJMYECTBO HABOJSIIMX BOMPOCOB, OOYYAIOIIMUICS HE MOXKET
BOCIIPOM3BECTH U OOBSCHUTH OCHOBHBIC IIOJIOKEHHUS BOIPOCA, JIEMOHCTPUPYET
cia0ble 3HaHUA JEKIIMOHHOTO MaTepHaa,;

4 6anna. oOy4aroUMCsA NEMOHCTPUPYET MHUHHMAIIbHBIE 3HAHUS OCHOBHBIX
MOJIOKEHUH BOTIPOCOB B TIpeieliax JICKIIMOHHOTO MaTepuaa,;

5 6annos. oOydarOMMIICS NEMOHCTPUPYET 3HAHUS OCHOBHBIX TIOJOXKCHHMA
BOIIPOCA, JOTUYECKH BEPHO M3JIaraeT CBOM MBICIH, TMOKA3bIBAET OCHOBBI YMEHUU
MCITIOJIb30BAHUS AT 3HAHUSA, MBITAsICh OOBSICHUTh X HA KOHKPETHBIX IPUMEPAX;

6 oOannog. oO0ydarOUIMHCA JAEMOHCTPUPYET CHUCTEMATHU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KCHHI BOTIPOCA, JIOTUYECKH BEPHO W TPAMOTHO H3JIaraeT CBOU
MBICJIH, OPUEHTUPYETCS B €r0 MpoOJIeMaTHKE, MOKa3bIBACT YMEHHS HCTIOIB30BaTh 3TH
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3HaHUs, OMUCHIBAs PA3IMYHBIC CYIIECTBYIOIINE B HAYKE TOUYKH 3PEHHUS Ha MpodieMy
Y TIPUBO/ISI KOHKPETHBIE TTPUMEPHI;

[ 6annos. oOydaromMiicss JAEMOHCTPUPYET JOCTAaTOYHO IMOJHBIE U
CHUCTEMAaTHU3UPOBAHHBIC 3HAHWS, JIOTHUYECKH BEPHO M TPAMOTHO H3JIAaraeT CBOU
MBICITH, YETKO OMHCHIBAET MPOOJIEMATHKy BOMpPOCA, OPUEHTUPYETCS BO BCEX TeMax
IUCIMIUINHBI, TOKa3blBa€T YMEHWS W HAaBBIKM HCIONB30BaTh dJTH 3HAHMA,
00OCHOBBIBasl CBOIO TOYKY 3PEHHS Ha MPOOJIeMy U NPUBOAS KOHKPETHBIC MPUMEPHI,
HO TpeOOBAINCH HABOMASIINE BOTIPOCHI;

8 6annos. oOydaromuUics TEMOHCTPUPYET MOJHBIE M CUCTEMAaTU3UPOBAHHBIC
3HaHWS, JIOTUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIH, YETKO OIMHUCHIBACT
npoOJieMaTHKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TEMax JAMCIUILIMHEI,
MOKa3bIBa€T yYMEHUS W HAaBBIKM WCIOJIB30BAHUS OJTUX 3HAHWW, JeJas BBIBOJBI,
NPUBO/ISI CYIIECTBYIOIIUE B HAyKEe TOYKH 3PCHHS, CPAaBHUBAs MX CHIIbHBIC M CIa0bIe
CTOPOHBI, 000CHOBBIBasI CBOIO TOUKY 3PEHHSI, MPUBO/II KOHKPETHBIE MIPUMEDHI;

9 6annos. oOyYarOIIUICS TEMOHCTPUPYET TMOJHBIE W CHCTEMAaTU3UPOBAHHEIC
3HaHWs, JIOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOM MBICIIH, YETKO OIMHUCHIBAET
npoOJIieMaTHKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TEMax JHCIUTUIMHEI,
MOKa3bIBa€T yMEHUS W HAaBBIKM WCIOJIB30BAaHUS OTUX 3HAHWW, JeJas BBIBOJEI,
IBITAsICh CAMOCTOSITEIPHO pelIaTh BBISIBICHHBIC MPOOJIEMBI, MPHUBOJS KOHKPETHHIS
IPUMEPHI;

10 6annos: obyJarommiicss TEMOHCTPUPYET IMOJIHBIE U CUCTEMATH3UPOBAHHBIC
3HaHWs, JIOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOM MBICIIH, YETKO OIMHUCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHUEHTHPYETCS BO BCEX TEMax JHCIUIUIMHEI,
UCTIONB3YeT ISl OTBETA 3HAHUS, TMOJTYYCHHBIE B APYTrUX IUCIUIUIMHAX, a TAKKe U
MHPOpPMAIMI0 W3 HCTOYHUKOB, HE YKa3aHHBIX B Kypce ITaHHOW IUCIMILIUHBI,
MOKa3bIBACT yYMEHHS W HAaBBIKM WCIOJIB30BAaHUS JTUX 3HAHWH, Jelias BBIBOIHI,
IBITAsICh CAMOCTOSITETILHO W TBOPYECKM PEIIaTh BBISIBICHHBIC MPOOJIEMBI, TPUBOJIS
KOHKPETHBIC IIPUMEPHI.

BeinosiHeHHE MpakTUUEeCKOro 3aaaHus (3 BOMPOC) OLIEHUBACTCS CIEAYIOUIUM
obpazom:

10 6annos: 3amanue BeimosHeHo Ha 91-100 %, pemeHne m OTBET aKKypaTHO
oopMJICHBI, BBIBOJBI OOOCHOBAHBI, JaHAa TpPaBWIbHAS W TIOMHAS HHTEPIIPETAIUS
BBIBOJIOB, OOYYalOUIUICS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOUYKY 3pEHUS,
YBEPEHHO U MPaBUIILHO OTBEUAET HA BOTPOCHI MPEToaaBaTes;

9 6annos: 3ananue BoIMOIHEHO Ha 86-90 %, permieHHe W OTBET aKKypaTHO
oopMJICHBI, BBIBOJBI OOOCHOBAHBI, JaHAa TPAaBWIbHAS W TIOMHAS HWHTEPIIPETAIUSI
BBIBOJIOB, OOYYAlONIUICS apTyMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOUYKY 3PEHUS,
MPABWIHLHO OTBEYAET HA BOMPOCHI MPETIOIaBATEIS;

8 6annos: 3amanme BbIMoaHEeHO Ha 81-85 %, X0om pemieHUs NPaBUIBHBIH,
HE3HAYNTEIbHBIC TIOTPEIIHOCTH B O(GOPMIICHWH; TMpaBWIbHAsA, HO HE TOJHAs
WHTEPIPETAIs BBIBOJIOB, OOYUYAIONTUNCS JAaeT MPAaBHIbHBIE, HO HE TOJHBIE OTBETHI
Ha BONPOCHI  TIPEMOJaBaTeNsl, HWCHBITHIBAET HEKOTOPBbIC  3aTPYJHEHUS B
WHTEPIPETAINN TTOJTYICHHBIX BBIBOJIOB;
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7 6annos: 3agaHue BbinodHeHO Ha 74-80 %, Xoa peleHus NpaBUIIbHBIM,
3HAYUTENbHBIE TOTPEIIHOCTH B O(GOpPMIICHWH; TpaBUIbHAs, HO HE TMOJHAS
MHTEPIPETalrs BHIBOJOB, 00YJAIOMIUNCS JaeT MpaBUIbHBIC, HO HE TMOJHBIE OTBETHI
HAa BOMPOCH TPEMOAaBaTeNsl, WCIBITHIBAET ONpEACICHHbIE 3aTPyJHEHUS B
WHTEPIPETALNN OTyUYEHHBIX BBIBOJIOB,

6 6annos: 3a1aHue BBIMOJHEHO 66-75 %, MOAXOJ K PELICHUIO NPAaBUIbHBIN,
ecTb omuOku, Oo(OpMICHHE C HE3HAUYUTEIBHBIMU TIOTPEITHOCTSAMHU, HEMOTHAs
MHTEpIpETalrs BHIBOJIOB, HE BCE OTBETHI HA BOMPOCH! MPENOAaBaTess MpaBUIbHbBIC,
HE cIoc00eH MHTEPIPETUPOBATH MOTYICHHBIE BHIBOJIBI;

5 6annos: 3ananue BbInoaHEeHO HA 60-65 %, MOAX0 K pelIeHUIO MPaBUIIbHBIN,
€CTh OIMMOKHM, 3HAYMTEIbHBIC TMOTPEIIHOCTH TpU O(OPMICHUN, HE TMOJHAs
MHTEpIpEeTalus BHIBOJIOB, HE BCE OTBETHl Ha BOMPOCHI MPEIOIaBaTeNs MpaBUIbHbIC,
HE CIIOCOOEH MHTEPIPETUPOBATH TIOTyUYEHHBIEC BEIBO/IHI,

4 6anna: 3anaHue BBIMOIHEHO HA 55-59 %, moAX0l K pelIEHUI0 MPAaBUIbHBIM,
€CTh OIMMOKHM, 3HAYMTEIbHBIC TIOTPEIIHOCTH TpU OMOPMIICHUH, HE TMOJHAS
MHTEpIpEeTaInsl BEIBOJIOB, HE BCE OTBETHI Ha BOMPOCHI MPEIOIaBaTeNsl MpaBUIbHbIC,
HE CIIOCOOEH MHTEPIPETUPOBATH TIOTyUECHHBIC BEIBO/IBI,

3 6anna: 3apganue BbIoNHEHO Ha 41-54 %, pemieHue coAep>KUT rpyObie
omuOKN, HeakKypaTHoe odopmieHHEe padOThl, HENpPaBHIbHAS HWHTEPIPETAIUSI
BBIBOJIOB, OOYJAIOIIHIACS JAaeT HETIPABUIIBHBIE OTBETHI HA BOTIPOCHI TIPEIIO1aBaTEelIs;

2 o6anna: 3anmanue BbIMONHEHO Ha 20-40 %,pelieHue COAEPKUT TpyObie
OLIMOKHU, HeakKypaTtHoe ogopmiieHue paOoThl, BBIBOJBI OTCYTCTBYIOT; HE MOXKET
IPOKOMMEHTHPOBATh X0/ PEIICHUS 3a/1a4uMl, 1aeT HENPaBUIbHbIE OTBETHI HA BOIIPOCHI
IperoiaBaTes;

[ 6ann: 3ananue BHITIOJIIHEHO MeHee, ueM Ha 20 %, pereHue coiepKuT rpyobie
OLIMOKH, 00yYaroluics HE MOXET NMPOKOMMEHTHPOBATh XOJ PELICHMs 3a/ladyd, He
crioco0eH chopMyIUpOBaTh BEIBOJIBI IO paboTe.

9.6 TumnoBble KOHTPOJbHbIE 3aJaHUSl sl TPOBeJEHUS] TeKYyLIero
KOHTPOJISI U IPOMEKYTOYHOH ATTECTANMM M0 MTOraM OCBOEHUS TMCUMILINHBI

Cemectp 4

Tema 1. ConeprxkaHue npeanpuHUMATEILCKON JeITeIbHOCTH

Ilepeuenv munosvix 60npocos 0 YCMHO20 ONpoca

1. CymHOoCTh IpeanpuHUMATETHCTBA, OCOOCHHOCTH TPEINPUHUMATEIHCTBA B
MPOIIECCe CEPBUCHOTO 00CITYKMBAHUS TIPEATPUATAN TPAHCTIOPTHOU CEPHI.

2. OYHKIUMU W TPU3HAKK TPEANPUHUMATEIHCTBA B TPOIECCE CEPBUCHOTO
00CTy)KUBaHUSI TIPEATIPUATHN TPAHCTIOPTHOU CEPHI.

3. Knaccudukanus mnpeanpuHUMaTeIbCKOW JEATEIBHOCTH B MPOIECCE
CEPBUCHOTO OOCITYKUBAaHUS MPEAIPHUITHI TPAHCTIOPTHOU Ccephl.

4, Tunbl ©u BUAB NOPEANPUHUMATEIBCKON AEATEIBHOCTH B MIPOILIECCE
CEpPBUCHOTO O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOMU cephl.

Ilpumeprvie memvi coobwerull

1. Pa3ButHe 0T€UECTBEHHOTO MPEAIPUHUMATEILCTBA.
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2. VIHHOBalMOHHOE TPEANPUHUMATEIBCTBO B  TPOIECCE  CEPBUCHOTO
00CTyKUBAaHMSI IPEANPUATUI TPAHCIIOPTHOU CPepBI.

3. MeToapl 1 MEXaHHU3M OCYILECTBICHUS J€10BOM KOMMYHHUKALIUA B YCTHOU U
MUCBMEHHOW  ¢opMax B  TPOIMECCe OpraHU3alMH  IPEANPUHAMATEIHCKON
JESTEIPHOCTH Ha TPAHCITOPTE.

4, Metoasl TOANEPKKH JOHKHOTO YPOBHS (PU3MUYECKOW IOJTOTOBICHHOCTH
Uisl 00ecrieuYeHUsT MOJIHOLUEHHOW COIMaJIbHOW M MPOQPECCHOHATBHOM CEpBUCHOU
JEATEIBPHOCTH W CHOCOOBI pa3BUTHSA (DHU3UYECKUX KAYECTB JUIA TOJICPIKAHUS
JOJIKHOTO YPOBHS (hM3UYECKOW MOATOTOBJICHHOCTH IS OOCCIICUCHHSI TIOJTHOIICHHON
COLIMATBHON U MPOECCHOHATBHON CEPBUCHON JESITEIHLHOCTH.

5. MeToasl ompenenacHUusT TMOTPEOHOCTH B TEXHOJOTHMYECKMX HOBAIUAX M
uHpoOpMallMOHHOM o0ecrieueHun B cdepe cepBuca B Ipoliecce OpraHu3aluu
NPEINPUHUMATEITLCKON JEATEILHOCTH U CEPBUCHOTO OOCTY)KHWBAaHHS MOTpeOUTENCH
Ha TPaHCIOPTE, B TOM YHCIie B c(pepe BO3IYIIHOI'O TPAHCIIOPTA.

6. MeToapl OCYIICCTBICHUS M HUCIIOJIB30BAaHUS TIOMCKAa W BHEAPCHHUS
TEXHOJOTUYECKUX HOBAIMHA M COBPEMEHHBIX MTPOIrPAMMHBIX MTPOJIYKTOB B CEPBUCHYIO
JCSATSIBHOCTh OPTaHM3aIllMd B IPOIECCe MPEANPUHUMATEIBCKON JEATCIbHOCTH M
OpraHu3allid CEPBUCHOTO OOCITY)XMBaHUS TMOTpPeOMTENEH Ha TpPAaHCIOPTE, B TOM
quclie B cepe BO3AYIIHOTO TPAHCIIOPTA.

7. OcCHOBBI BBIOOpPAa ONTHUMAJBHBIX CIIOCOOOB pEIICHHMS 3a7a4 B paMKax
MOCTABIICHHON IIEJH, MCXOMAS W3 JACHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOUIUXCS
pPECYpCOB W OTpaHMYEHUH B TMpolecce OIeHKH 3S(HPEKTUBHOCTU pPE3YIbTaTOB
JESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATUHN TPAHCIIOPTHOU
chepsl.

8. AnroputMm BbIOOpa ONTHUMAJBHBIX CIIOCOOOB WX pEIICHHS, HCXOIsi U3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYCHHI B MpoIlecce
OLICHKU dS()PEKTUBHOCTH pe3yJbTATOB JEATEILHOCTH B TMPOIECCE CEPBUCHOTO
00cCITy>KUBaHMSI TIPEANPUITUN TPAHCIIOPTHOM Chephl.

9. MexaHusM MapKETUHTOBBIX UCCJIEIOBAHMIA pBIHKA YCIYr, OCHOBBI
MOTHBAIlMM TIOTpeOuTeNed W KOHKYPEHTOB B IpoIlecce OIEHKH 3(P(EKTHUBHOCTH
PE3YNIBTATOB JCSATEIBHOCTH B IPOIIECCE CEPBUCHOTO OOCTY)KHWBAHHS TMPEANPUITHN
TPAHCTIOPTHOM cephl.

10. OcHOBBI MexaHW3Ma OMpEEICHHs, aHajdn3a, OLEHKH MPOU3BOJICTBEHHO-
SKOHOMHYECKUX TIOKazaTeleld MpeanpusiTHil cepBUCAa B TMPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJIbTATOB JCATEIHHOCTH B MPOIIECCE CEPBUCHOTO 0OCITY)KMBAHHS
MpEeANPUSATUN TPAHCIIOPTHOU Chephl.

11. OcHOBbI NOpPHUHATHA SKOHOMHYECKHM OOOCHOBAaHHBIX YINPABICHUYECKUX
pemieHnii B mporecce OmeHKH A(P(HEKTUBHOCTH Pe3ydbTAaTOB JACSITEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATHN TPAHCTIOPTHOU CPEPHI.

12. Mexanu3M oO0eCIeUeHHsI YKOHOMHUYECKON 3(P(EKTUBHOCTH CEPBUCHOM
JESTENHHOCTH TPEANPUITHS B TpoIlecce OMEHKU A(P(DEKTUBHOCTH pPE3yJIbTaTOB
JESITETHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHMSI MPEINPHUATHN TPAHCIIOPTHOU

ctepsl.
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13. OcHoBbl MexaHu3Ma (OPMHUPOBAHUS II€JIeM U 3ajlad JesSATEIbHOCTH
MoJIpa3iesieHuii CEpBUCHOM NIEATEIBHOCTH MPEAIPUSATHSI.

14. OcHOBHBIE HOPMBI IIpaBa ¥ HOPMATHUBHO-TIPABOBBIE aKTHI B c(hepe cepBHCa;
OCHOBHBIE OCOOEHHOCTM POCCHUHCKOM NPAaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHO/IaTEIbCTBA.

15. TIpaBoBbIE ¥ 3TUYECKHE HOPMBI O IPEIOCTABICHUH YCIYT.

16. OcHoBHBIE HOpMATHBHBIE TpeOOBaHUS K JIOKYMEHTOOO0OpOTY B cdepe
CepBHCa Ha TPAHCTIOPTE.

17. Mertoasl opraHu3anyy IUIAHUPOBAHUS W MOHHTOPHHTA JEATEIHHOCTH
CEpBHCHOM KOMIIAaHMHM B TpaHCHOPTHOW cdepe u B cdepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

18. OcHOBBI MeXaHW3Ma OpPraHM3AIMH MX BBIOJHEHHUS B MPOIECCE OICHKH
3¢ (HEeKTUBHOCTH PE3YNHbTATOB JACSITEILHOCTH B HANpaBICHHH pa3pabOTKu Ow3Hec-
iaHa, oOecrieueHUsT HMHPPACTPYKTYPHOH  MOANEPKKH W DKOHOMHUYECKOU
0e30IMacHOCTH B MIPOIIECCE CEPBUCHOTO OOCITYKMBAaHHS MPEANPHUATHIA TPAHCIIOPTHOMN
cdepsi.

19. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PEHICHUH TI0  Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHWUH TNPEINPHUATUS TPAHCIOPTHOW cdepsl U chepbl
TOCTETIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH IPPEKTUBHOCTH PE3yIbTATOB
JESTEILHOCTH B TMPOIECCE CEPBUCHOTO OOCTY)KHBAHUS NPEINPUATHN TPaHCIIOPTHOU
chepsl.

20. OcHOBBI MexaHuU3Ma pa3pabOTKM KOMIUIEKCAa MEpPONpHUITHIl 1O
OpraHu3alvy, TIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcHopTa U OOBEKTOB aBUALMOHHOW WHQPACTPYKTYphl B TIpoliecce
OLICHKU d()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOIO
00cCITy>KUBaHMS TIPEANPUITUN TPAHCIIOPTHOU ChephI.

21. Metoasl oOpraHu3alM M MPOBEACHUS MAPKETHHTOBOIO  aHaIu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponopTy M Ha OOPTY BO3AYIIHOTO CyJIHA B
nporecce OneHKH HAPGEeKTUBHOCTH Pe3yIbTaTOB JACSATEIBHOCTH B  IpOIECcce
CEPBUCHOT'0 OOCTYKMBAaHUS MPEANPUITHI TPAHCTIOPTHOM CepHl.

22. OCHOBBI ME€XaHU3Ma Pa3pabOTKU CUCTEMBI Habopa, 00yUeHUsT 1 MOTHUBAIIUN
COTPYIHHUKOB CTPYKTYPHOI'O MOJpa3iesieHus] B Mpoliecce OLEHKH 3((PeKTUBHOCTH
PE3YNIBTATOB JCSATEIBHOCTH B IPOIIECCE CEPBUCHOTO OOCTY)KWBAHHS TMPEATPUITHIA
TPAHCTIOPTHOM cephl.

23. OcCHOBbI MexaHM3Ma OpraHu3allii W YOPABJICHHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIIJIEKCA U aKTUBAMH CEPBUCHBIX MPEIMPUSATHN HA TPAHCIIOPTE.

24. Metoasl ompeaeneHus TokaszaTene S(PQPEeKTUBHOCTH AEATEIHHOCTH
CTPYKTYPHOTO TIOJApAa3/eNEeHUsI MPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMIUIEKCa B TIpolecce OIEHKH 3()PEKTUBHOCTH pe3yiabTaTOB MACSITEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATHN TPAHCTIOPTHOU CPEPHI.

Tunogvle cumyayuonHwvle 3a0aHUsl 015 peulenusl Ha NPAKMu4ecKux 3aHAmusx

Kaxxnas pabodast rpyrmima TOTOBUT MPE3ESHTAIMIO CBOETO PEMICHUS MTPOOTIEMBI U
B X0J1€ 001Iel quCKyccur 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peainu3aluu
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1. Bol coTpyaHuMK cIoy>KObl B3aUMOJACWUCTBUSA C MPEANPUHUMATEIHCKUMU
CTPYKTypaMH, OKa3bIBAIOIIMMH YCIYTH 0 TIOCTaBKE MPOAYKTOB OOPTOBOTO MUTAHUS
¥ HEJIOBOJIbHBI CYIIECTBYIOUIUMH IOTOBOPHBIMH YCIOBUsAMU. [Ipenoxkure MexaHu3m
COBEPIICHCTBOBAHUS CYIIECTBYIOIINUX JIOTOBOPHBIX YCIOBHI C HCIIOJIb30BaHUEM
MEXaHW3Ma CaMOOPraHU3allud H OXapaKTePU3YHTE BO3MOXKHOCTH TOBBIMICHUS
caM000pa30BaHus B 3TOM HAIPABJICHUH.

2. BBl cOTpygHHK CIyXOBI B3aMMOJICHCTBHS C MPEANPUHUMATEIbCKIMHU
CTPYKTypaMH, OKAa3bIBAIOIIMMU YCIYTM ¥  HEIOBOJBHBI  CYIIECTBYIOIIUMHU
JOTOBOPHBIMHU yCIOBUAMHU. [IpemnokuTe MeXaHW3M COBEPIICHCTBOBAHUS YCIOBHUU
JIOTOBOpa, HCIONb3YySl CHUCTEMY OOIIeNpaBOBbIX 3HAHUNH B CEpBUCHOM cdepe
JESTeNbHOCTH, B TOM YHCIE C YYE€TOM COIMAIbHOW TOJUTUKUA TOCYIapCTBa,
MEKIYHApOIHOTO U POCCUHCKOTO MPaBa.

Tema 2. OObeKTbl, CyOBEKTHI M LETU NPEANPUHUMATEILCTBA B IpoOIEcCe
CEPBUCHOTO OOCTYKMBAHUS MPEANPUITHI TPAHCTIOPTHOU cPephl

Ilepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. OObexThl M CYyOBEKTHl NpPEANPUHUMATEIHCTBA B IMPOIECCE CEPBUCHOTO
00CITy>KUBaHMsI IPEANPUITUN TPAHCTIOPTHOM ChephI.

2. CyIIHOCTb TEPMHUHOB «OPTaHU3AIMSI» U «IIPEATPUITHE.

3. OCHOBBI OOIIETPABOBBIX 3HAHUN B PaszIU4YHBIX chepax NesTeIbHOCTH, B
TOM YHCJE C YYETOM COIMAIBHOW MOJMTHKU TOCYAApCTBA, MEXIYHApOIHOTO H
POCCHIICKOTO TIpaBa.

4. OpraHu3alioOHHO-TIPAaBOBbIE (HOPMBI OpraHU3AIIMIA.

5. OCHOBBI OCTPOEHHUS OPTaHU3AIMOHHON CTPYKTYPHI, TUIIBI KOMMEPUECKHUX
OpraHu3anuii B MPOIECCe CEPBUCHOTO OOCIYKMBaHUS MPEANPHUATUN TPAHCIIOPTHOU
chepsl.

IIpumepnvle memol coodwerull

1. YacTtHOo-TOCyHapCTBEHHOE TAapTHEPCTBO B  MPOIECCE  CEPBUCHOTO
00cCITy>KUBaHMS TIPEANPUITUHN TPAHCIIOPTHOU Chephl.

2. OcHOBBI OONIEMPAaBOBBIX 3HAHWW B Pa3IMYHBIX cdepax AesATeIbHOCTH, B
TOM YHCJIE€ C Y4YE€TOM COLMAJIbHOM MOJIUTUKH TOCYAapCTBa, MEXKIYHApPOIHOIO H
POCCHIICKOTO TIpaBa B HANPABJICHUH OTKPBITHS MPEIPUHUMATEIHCKON CTPYKTYPHI.

3. OcHOBBI  OONIETPAaBOBBIX 3HAHWW B  HAMpaBleHUU  ODOPMIICHHUS
JIOTOBOPHBIX OTHOIIIEHUH pa3paboTKu OM3HEeC-TUIaHa.

4. OcHOBBI OOIIETIPAaBOBBIX 3HAHWW B  HAMNPABIEHUU  OOECTICUCHUS
UHOPACTPYKTYPHOU TOAMEPKKA W HIKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEpPBUCHOT0 O0OCTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.

5. MeToabl 1 MEXaHU3M OCYIIECTBICHUS JIeIOBOM KOMMYHHUKAIIMNA B YCTHOM U
MUCbMEHHOM  ¢opMax B  TMpolLecce  OpraHu3aluu  MNPeINPUHUMATEIBCKOU
NEATEeIbHOCTH Ha TPAHCIIOPTE.

6. MeToapl TOEPKKHU TOHKHOTO YPOBHS (PM3MYECKON MOATOTOBICHHOCTH
711 00eCIeueHusl TOJHOIGHHOM COIMadbHOM M MPO(PECCHOHAIBLHON CEepPBUCHOM
NEATeNIbHOCTH W CIMOCOOBI pa3BUTUS (DU3NYECKUX KAueCTB Jid MOAACPKAHUS
JOJKHOTO YPOBHSI (PU3MUECKOIN MOATOTOBIECHHOCTH JJIsl 00ECIIEUeHUS TTOJHOLIEHHOM
COIMAJIBHOM U TTPO(ECCHOHATIBHOMN CEPBUCHOM JIESITEILHOCTH.
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/. Metoasl ompeaesieHUs MOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIMUSAX U
nHpopManiMoHHOM oOecrnieueHU B cdepe cepBUca B TMpolecCe OpraHU3alUU
MpEeATPUHUMATENBCKON JIEITEIbHOCTH U CEPBUCHOTO OOCITYKMBaHUSI MOTpeOUTenei
Ha TPAHCIIOPTE, B TOM 4uclie B chepe BO3AYIUTHOTO TPAHCIIOPTA.

8. MeTonbl OCYIIECTBICHUS W UCIOJb30BaHUS TIOMCKA U BHEIPEHUS
TEXHOJIOTUYECKUX HOBAIUNA U COBPEMEHHBIX NMPOTPAMMHBIX MPOJIYKTOB B CEPBUCHYIO
NeATeNIbHOCTh OpraHu3allid B MPOLECCe MPEANPUHUMATEIIBCKON NESITEIbHOCTH U
OpraHu3aIlii CEPBUCHOTO OOCITY)XKMBaHUS TOTpeOUTeNeld Ha TpaHCHOpPTE, B TOM
gucie B chepe BO3AYIIHOIO TPAHCTIOPTA.

9. OcHoBBI BBIOOpPa ONTHUMAJBHBIX CHOCOOOB pEIIEHUs 3ajJa4 B pamMKax
MOCTABJICHHON 1I€7IM, HWCXOAS W3 JICHMCTBYIOIIUX IMPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB W OrpaHMYEHUN B TIpoIrlecce OIECHKU dSPEHEKTUBHOCTH PE3YIbTATOB
NEATeIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEANPUATUN TPAHCIIOPTHOM
ctepsl.

10. Anroput™M BBIOOpa ONTHUMANBHBIX CIOCOOOB WX PEIICHUS, UCXOIsi U3
NEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B TpoIliecce
OolleHKA 3(P(HEKTUBHOCTH PE3YJIbTATOB JEATCIBHOCTU MPEANPUATHI TPAHCIOPTHOM
cthepsl.

11. MexaHu3M MapKETHHTOBBIX HCCIICJIOBAHUN pBIHKA YCIYT, OCHOBBI
MOTHBAILlMM TOTpeOuTeNed W KOHKYPEHTOB B TMpoIlecce OIEHKH 3(P(HEKTUBHOCTH
PE3YNIbTATOB JACSTEIBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIM
TPAHCTIOPTHOM cephl.

12. OcHOBBI MexaHW3Ma OINpEJEIeHHs, aHajdn3a, OLEHKH MPOU3BOJICTBEHHO-
HSKOHOMHMYECKUX TIOKazaTeled MpeanpusTHil cepBUCAa B  TPOIECCE OIEHKH
3G ()EKTUBHOCTH PE3yNbTATOB JNEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUSA
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

13. OcHOBBI TNPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX YMPABICHUYECKHUX
pemieHnii B mporecce OLEeHKH AGHEKTUBHOCTH pPe3ydbTaTOB JCSITEIBHOCTH B
HalpaBJIeHUW pa3paboTKu  Ou3Hec-TulaHa, oOecreueHus  HUHEOPACTPYKTYPHOM
NOJJEP)KKM M DKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
00CTy>KUBaHUSI TIPEANPUATUN TPAHCIIOPTHOU CPephI.

14. Mexanu3Mm oOecreueHus] 3KOHOMHUYECKOW 3(PGEKTUBHOCTH CEPBUCHOM
JESTENBHOCTH TPEANPUITHS B Tpollecce OIEHKH A(P(HEKTUBHOCTH pPE3yJIbTaTOB
JIESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHHS MPEINPHUATHN TPAHCIIOPTHOU
cdepsi.

15. OcHoBbl MexaHu3Ma (QOPMUPOBaHUS IeJeH M 3a7a4 JEATeIbHOCTU
MOJpPa3ICIICHUN CEPBUCHON JIESTEIBHOCTH MTPEAPUSTHSL.

16. OcHOBHBIC HOPMBI TIPaBa U HOPMATHBHO-TIPABOBEIE aKTHI B cepe CepBUCa;
OCHOBHBIE OCOOEHHOCTHM POCCHMCKOM TMpPaBOBOM CHUCTEMBI W  POCCHICKOIO
3aKOHO/IATENIbCTRA.

17. IIpaBOBbIE U ATUYECKHE HOPMBI O IPEAOCTABICHUU YCIIYT.

18. OcHOBHBIC HOpMATHBHBIC TPeOOBaHUS K JIOKYMEHTOOOOPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.
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19. Meroasl opraHu3anuy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEpPBUCHOW KOMIIAHWUU B TPAHCIOPTHOH cdepe M B cdepe TOCTSHpUUMCTBA Ha
TpaHCIIOpTe.

20. OcHOBBI MeXaHW3Ma OpPTaHWU3AIMH WX BBITIOJHEHUS B TIPOIECCE OICHKH
3¢ ()EKTUBHOCTH pPE3yJbTATOB ACATEIHBHOCTH B Pa3IMYHBIX cepax B HaAIPABICHHUH
pa3paboTku Ou3Hec-IlaHa, o0ecneyeHus: HWHPPACTPYKTYpPHOH TOIIEPKKH U
HPKOHOMHUYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCTY>KHMBaHUS
MPEeANPUATUN TPAHCTIOPTHOM cephl.

21. OcCHOBBI TPUHATHS OPraHU3AIMOHHBIX PEHICHUH TI0 Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCe OIMCHKU 3(P(HEKTUBHOCTH PE3YIbTaTOB
JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHMBAaHMS NPEINPHUATHN TPAHCIIOPTHOU
cdepsl.

22. OcHOBBI MexaHW3Ma pa3pabOTKM KOMIUIEKCAa MEPONPHITHH  TI0
OpraHu3allyy, TUIAHUPOBAHUIO ¥ MOHHTOPHUHTY JACATCIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHCHoOpTa W OOBEKTOB aBHAIIMOHHOW HWHOPACTPYKTyphl B TIIpolecce
olleHKH dJ(PQPEKTUBHOCTH PE3YNHTATOB JESATEIHLHOCTH B TMPOIECCE CEPBUCHOTO
00CTy)KUBaHHSI IPEINPUATHN TPAHCIIOPTHOM cephl.

23. MeToasl OpraHuM3alMM M MPOBEACHUS MApPKETUHTOBOI'O aHaju3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’ponopTy W Ha OOpPTY BO3IYIIHOTO CyJTHA B
nporecce ONeHKU dS(PPEKTUBHOCTH pPE3YIbTATOB JEATEILHOCTH B HAmpaBlIeHUU
pa3paboTku OusHec-TjIaHa, oOecredeHuss HHPPACTPYKTYpPHOU TOAACPKKH U
PKOHOMHUYECKOW  O€30MacHOCTH B  MPOIECCe  CEPBHCHOTO  OOCTY)KHBaHUS
NPEeNNpUsATUN TPAHCTIOPTHOU CeEpHI.

Tunosvle cumyayuorHbvle 3a0aHUsL O peulenusi Ha NPAKMUYeCcKUx 3aHAMusX

Kaxxnas paGodas rpyra roTOBUT MPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIeH JUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennoxxute METOABI OpraHU3AlUM W TPOBEJECHUS MApPKETHHIOBOTO aHAIIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poOIoOpTy W Ha OOpPTY BO3IYIIHOTO CyAHA B
npoiiecce OneHKH d(HPEKTHBHOCTH PE3yJIbTAaTOB JACATEILHOCTH B paMKax pa3pabOTKH
Ou3Hec-TUTaHa ¢ y4eTOM OOOCHOBaHMS BBIOOpA OPTaHHU3AIMOHHO-TIPABOBON (HOPMBI
KOHKPETHOW OpraHu3alluHu.

Tema 3. 'ocymapcTBeHHas! OAEpIKKa TIPEANPUHUMATETBCKOHN IS TEIIbHOCTH
llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1. Tlopsmoxk rocy1apCTBEHHOU perucTpanuu VHJINBUTYaJIbHOT O
MpEINPUHUMATES.

2. Tlpomenypa MPEKpALICHUS JESATEIbHOCTH VH]JIUBUIyaJIbHOTO
MpEINPUHUMATES.

3. Kparkas xapakTepucTHKa Pa3IHYHBIX CTPYKTYP MOIJEPKKH POCCHHCKOTO
MaJioro  MpEeANpPUHUMATENIbCTBA B MPOIECCE  CEPBUCHOTO  OOCIYKMBaHHS
NpEANPUATUN TPAHCTIOPTHOU Cephl.

IIpumeprvie memwvi coobwerul
1. IlpuuuHbl, TOPMO3SIIKE PA3BUTHE MPEINPUHUMATEIHCKON AESTEILHOCTH B
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P® B cdepe cepBuca B IMpolecce CEPBUCHOTO OOCIYXKMBaHUSA MpPEANPUATUN
TPaHCHIOPTHOM cepBl.

2. Hamnpasnenus u bopmbI rOCyJIapCTBEHHOU MOAJEPKKHI
MPEANPUHUMATEIILCKOU NEATENBHOCTH B PO.

3. OcHOBbI BbIOOpa ONTHMAJBHBIX CIOCOOOB pEIIEHMsS 3aJad B paMKax
MOCTABJICHHOM WEIM, HMCXOAS M3 JEHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
pPECYypcOB W OTpaHMYEHUN B TMpouecce OLEHKU 3SPPEKTUBHOCTU pe3ynbTaTOB
JEeSATENbHOCTU MPEANPUATUNA TPAHCIOPTHOM ChEpHI.

4. Anroput™m BbIOOpa ONTUMAJIBHBIX CIIOCOOOB HUX pPEHICHUS, HCXOHsS W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOILUXCS PECYPCOB M OTPAHMYEHUH B Ipoliecce
OLICHKU 3(P(HEKTUBHOCTH PE3yJIbTATOB ACSATEIBHOCTU MNPEANPUITHI TPaHCIOPTHOU
ctepsl.

5. MexaHusM MapKETUHTOBBIX HCCJIEIOBAHMM pBIHKA YCIYr, OCHOBBI
MOTHBAIIUU TOTpeOUTENIed M KOHKYPEHTOB B MpOIECCE OLEHKH 3(PPEeKTHUBHOCTU
PE3YNIbTATOB JACSTEIBHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIMA
TPAHCTIOPTHOMU cephl.

6. OCHOBBI MeXaHW3Ma ONpENENCHUs, aHaJM3a, OLIEHKU IMPOU3BOJACTBEHHO-
HSKOHOMHMYECKUX TIOKazaTejled MpeanpusiTHil cepBUCAa B MPOIECCE OLEHKH
3G (PEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHMS
IPEeANPUATHN TPAHCTIOPTHOU Cephl.

7. OCHOBBI TPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YIPABICHUECKUX
pemieHnii B mporecce OLEHKH 3P(HEKTUBHOCTH pPe3yabTaTOB JESITEILHOCTH B
HalpaBJIeHUW pa3paboTku  Ou3Hec-TulaHa, oOecreueHus HUHOPACTPYKTYPHOU
NOJJIEP)KKM M SKOHOMHUYECKOMW  0e30macHOCTH B MPOIECCE  CEPBHCHOIO
00CTy>KUBaHMSI IPEINPUATHI TPAHCIIOPTHOM CPephl.

8. MexaHu3Mm oOecnedeHruss SKOHOMHYECKOW 3(PGHEKTUBHOCTH CEPBUCHOMN
NESTENBHOCTH TPEANPUITHS B TMpollecce OIEHKH A(P(DEKTUBHOCTH pPE3yIbTaTOB
JESITEBHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKHMBAHHS MPEANPUSATUN TPAHCTIOPTHOU
chepsl.

9. OcHoOBbl MexaHu3Ma (OPMHUPOBAHUS Iele U 3amad JeSITeIbHOCTH
MOAPA3ICIICHUN CEPBUCHON IEATEIBHOCTH IIPEAPUSTHS.

10. OcHOBHBIE HOPMBI TIPaBa U HOPMATHBHO-TIPABOBHIE aKTHI B cepe CepBUCa;
OCHOBHBIE OCOOEHHOCTHM POCCHUMCKOW TMPAaBOBOM CHUCTEMbl U  POCCHIICKOIO
3aKOHO/1AaTENbCTBA.

11. IIpaBoBBIE€ U 3TUYECKUE HOPMBI O IIPEJOCTABICHUU YCIYT.

12. OcHOBHBIC HOpPMAaTHUBHBIC TpPEOOBaHHSI K JOKYMEHTO0OOpPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. Meroasl opraHu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TPAaHCIIOPTE.

14. OcHoBBI MexaHHW3Ma OpPraHU3AlMUd UX BBINOJIHEHUS B MPOIECCE OLICHKU
3 PEeKTUBHOCTU PE3YIBTATOB JIESATEIBHOCTH B PA3IMUHBIX c(epax B HaAMPABICHUU
pa3paboTku OusHec-IjaHa, oOecreyeHuss HHPPACTPYKTYpPHOU MOAAECPKKUA U
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HPKOHOMHUYECKOW  O€30MacHOCTHM B  MPOIECCE  CEPBHCHOTO  OOCTY>KHMBaHUSA
MPEANPUATUN TPAHCTIOPTHOM cepBI.

15. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PpEHICHHA 10 Pa3BUTHUIO
KIUCHTYPHBIX OTHOIICHWU TMPEANpUSATHS TpaHCHOPTHOH cdeper U cdepsl
TOCTEIPUUMCTBA Ha TPAHCIOPTE B MpOIEcCe ONEHKH dPPEKTUBHOCTU PE3yIbTATOB
JESITETFHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATHN TPaHCIOPTHOU
cdepsl.

16. OcHoBbl MexaHuU3Ma pa3pabOTKM KOMIUIEKCA MEpPONpHUITHI MO
OpTraHM3alliY, TUTAHWPOBAHUIO U MOHUTOPHHTY JESTEIEHOCTH CEPBUCHON KOMITAHUU
B cepe TpaHcmopra W OOBEKTOB aBHAIMOHHON WHQPACTPYKTYpHl B TpoIecce
olleHKH dJ(PQPEKTUBHOCTH PpE3YNbTATOB JESATEIHHOCTH B TMPOIECCE CEPBUCHOTO
00CITy>KMBaHHsI IPEATNPUSTUN TPAHCTIOPTHOM CHepHl.

17. MeToasl oOpraHM3aliid W TPOBEACHUS MapKETHHIOBOTO aHalln3a
MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’dporopTy W Ha OOpPTY BO3IYIIHOTO CyJHA B
nporiecce OIEHKH A(PGEKTUBHOCTH pE3yIbTATOB JCSITEILHOCTH B HANpaBICHUH
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYPHOU TONJICPXKKH U
PKOHOMHUYECKOW  Oe30MmacHOCTH B MPOIECCe  CEPBUCHOTO  OOCTY)KHMBaHUS
NPeINPUITHN TPAHCIIOPTHOM cHephl.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUX 3aHAMUsAX

Kaxxgas pabodast rpynma TOTOBHUT MPE3ESHTAIIUIO CBOETO PEIICHUS MTPOOIEMbI U
B X0J1€ 001Iel TUCKYCCHUH 000CHOBBIBAET HEOOXOJUMOCTD €r0 PeaTu3alliu :

[lpennoxure U OOOCHYHTE METOAbl OpraHM3allMM IUIAHUPOBAaHUSA U
MOHUTOpPUHIA JESTEIbHOCTH CEPBUCHOM KOMIIAHMU B TPAHCIOPTHOM cdepe U B
chepe TOCTENPUUMCTBA Ha TPAHCIOPTE C YYETOM XapaKTEPUCTHKH pa3IMYHBIX
CTPYKTYpP TOAJEPKKH POCCHICKOTO MAJOro MpeANpUHUMATEIHCTBA U 000CHOBaHUS
BbIOOpa KOHKETHOW (hOPMBI rOCYAApCTBEHHOW MOJJEPKKU B MPOLECCE CEPBUCHOIO
00CITy>KUBaHMSI TIPEANPUITUN TPAHCIIOPTHOM chepbl KOHKPETHOM OpraHU3aAINH.

Tema 4. HudpactpykTypa NOANEPKKHA CYOBEKTOB MaJIOr0 M CPEIHETO
MpeANPUHUMATETHCTBA

Ilepeuenv munosvix 60npoco 0 YCMHO20 0Npocd

1. Tlonartue uHPPACTPYKTYPHI TOIICPKKH.

2. Pacmipenenenue opraHuzanuii HUHPPACTPYKTYPHl TOIIEPKKH MaJOro
Ou3Heca Mo CTETeHN UX BOCTPEOOBAaHHOCTH MPEATPUHIUMATEIISIMH.

3. Cmextp  ycuyr, HauOoyiee  3HAYUMBIX 1A OCYIIIECTBIICHUS
MpeANPUHUMATENbCKON 1eSITEIbHOCTH.

4. CoOTBEeTCTBHE YPOBHS CHPOCA HA YCIYTH, IPEAOCTABISIEMbIE CEPBUCHBIMU
OpraHU3alUsIMH, YPOBHIO IPEAJIOKEHHUS.

5. llonaTtue OwuzHec-UHKYOATOpa KaK CTPYKTYpPbl MOJIJIEPKKA MaJOro
MpeANpPUHUMATENbCTBA.

6. I[ludpoBoii MOHHTOPUHT U YOPABJICHHE COCTOSHHEM TPAHCIIOPTHOU
UH(PPACTPYKTYPHI.

IIpumepnvie memvi coobueHull

1. BsaumogeiicTBue Ou3Hec-MHKyOaTopa W MajblX MPEAIPUHUMATEIbCKUX
CTPYKTYpP B TIPOIECCE CEPBUCHOTO OOCTY)XHUBAHUS MPEANPHUATUN TPaHCIIOPTHOM
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chepol. Matpunia SWOT-ananuza poccuiickux Ou3Hec-uHKy0aToOpoB.

2. @opMbl  IPEANPUHUMATEIBCKOIO  B3aMMOJEHUCTBUSA  KaK  DJIEMEHT
UHPPACTPYKTYpPHl TOAJECPKKH TPEANPUHUMATEIHLCKON JEATEILHOCTH B TMpolecce
CEpPBUCHOTO OOCIYXUBAHUSI MPEANPUATHN TPAHCIOPTHON cQephl: ayTCOPCHHT,
dbpanyaiizuHr.

3. OcHOBBbI BBIOOpPAa ONTUMAJBHBIX CIOCOOOB pEIICHHsS 3aJad B paMKax
MOCTaBJICHHOW 1I€JIU, HCXOAS W3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTpaHMYEHUH B TMpouecce OLEHKU 3SPPEKTUBHOCTU pe3ynbTaTOB
JEeSTENbHOCTU B MPOILIECCE CEPBUCHOTO OOCITYKMBAaHMS MPEINPUATUN TPAHCIIOPTHOU
ctepsl.

4. OcHOBHBIE HOPMBI NPpaBa ¥ HOPMATHUBHO-TIPABOBHIE aKThl B chepe CepBUCA;
OCHOBHBIE OCOOCHHOCTM POCCHUHCKOW MPaBOBOW CHUCTEMBI U  POCCUHCKOIO
3aKOHOJIATENIbCTBA.

5. [IpaBOBBIE U ATUYECKHE HOPMBI O MPEJOCTABICHUH YCIIYT.

6. OcHOBHblE HOpPMaTHUBHbIE TpeOOBaHUS K JIOKYMEHTOOOOpPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

7. AArOopuTM BBIOOpAa ONTHUMAIBHBIX CIIOCOOOB WX pEIICHUS, HCXOAS U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B Tpoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00CITy>KUBaHMsI IPEANPUITUN TPAHCTIOPTHOM ChephI.

8. MexaHu3M MapKETUHTOBBIX HCCIEAOBAaHUN pPBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOUTENIed W KOHKYPEHTOB B MpOIECCE OLEHKH 3(PPEeKTUBHOCTU
PE3YNIbTATOB JACSTEIBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIMA
TPAHCTIOPTHOM cephl.

9. OcHOBBI MeXaHW3Ma ONpENENICHUs, aHallu3a, OLIEHKU IMPOU3BOJACTBEHHO-
HSKOHOMHYECKUX TIOKa3zaTeled MpeanpusiTuid cepBUca B  MPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJHTATOB JCITEIHPHOCTH B MPOIIECCE CEPBUCHOTO 0OCITY)KMBAaHHS
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

10. OcHOBBI TNPUHATHS SKOHOMUYECKH OOOCHOBAaHHBIX YMPABICHUYECKUX
pelmieHnii B mporecce OUEHKH 3(P(HEKTUBHOCTH pPe3ydbTaTOB JAESATEIHLHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOU CPEPHI.

11. MexanusMm obOecriedeHUsT SKOHOMUYECKON 3(PGEKTUBHOCTH CEPBUCHOMN
JESTENBHOCTH TPEANPUITHS B Tpollecce OIEHKH A(P(HEKTUBHOCTH pPE3yJIbTaTOB
JESTEHHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEANPUATANA TPAHCTIOPTHOM
cdepsi.

12. OcHoBbl MexaHm3Ma (QOPMUPOBAHUS IIeJeH MW 3a7a4 JeATeIbHOCTU
MOJpPa3ICIICHUN CEPBUCHON JIESTEIBHOCTH MTPEAPUSTHSL.

13. Meroasl opranu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe TOCTENPUHMCTBA Ha
TpPaHCIIOPTE.

14. OcHoBBI MexaHHW3Ma OpPraHU3AlMUd UX BBINOJIHEHUS B MPOIECCE OLICHKU
3 PEeKTUBHOCTU PE3YIBTATOB JICSITEIBHOCTH B HampaBiICHUU pa3pabOTKU Ou3Hec-
miaHa, oOecrieuyeHus  UHQPACTPYKTYPHOM  MOANEPKKHM W SKOHOMHUYECKOU
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0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKMBaHMS MPEANPUITHI TPAHCIIOPTHOU
cdepsl.

15. OcHOBBI TPUHATHS OPTaHU3ANMOHHBIX PEIICHUH TI0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWUW TPEANPHUATHS TPAHCIOPTHOW cdepsl U chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OIECHKU 3(P(HEKTHBHOCTH PE3YJIHTATOB
JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHWBAaHMS NPEINPHUATHN TPAHCIIOPTHOU
cdepsl.

16. OcHoBbl MexaHuU3Ma pa3pabOTKM KOMIUIEKCA MEpPONpHUITHI MO
OpraHu3allyy, TUIAHUPOBAHUIO ¥ MOHHTOPHUHTY ACATCIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHcHopTa W OOBEKTOB aBUAIMOHHOW WHQPACTPYKTYphl B TIpoliecce
OIICHKU dS()PEKTUBHOCTH pE3yIbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
o0CTy)KUBaHHSI TIPEINPUATHN TPAHCIIOPTHOM cPephl.

17. Mertoasl oOpraHu3alliki W TPOBEJCHHWS MAapKETHHTOBOTO aHaJIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTaX B a’poOIOPTy W Ha OOPTY BO3IYIIHOTO CyJHA B
nporecce  OneHKH A(PQGEKTHBHOCTH PE3yJIbTaTOB JCATCIBHOCTH B  TIPOIECCe
CEPBUCHOTO OOCITY)KUBAaHUS MPEIIPHUITHI TPAHCITOPTHOMH Chephl.

18. OcHoBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HabOpa, 00yYeHUs: 1 MOTHUBAILlUU
COTPYJHUKOB CTPYKTYPHOT'O TOJpa3JelicHUs B Mporecce OleHKH 3(PPeKTUBHOCTH
PE3YJIBTaTOB JACATCIBHOCTH B IPOIECCE CEPBHCHOTO OOCTY)KUBAHHS TPEATIPHUITHIHA
TPAHCTIOPTHOMU cephl.

19. OcHoOBbl MexaHHW3Ma OpraHu3allid U  YIOPABICHUS UMYIIECTBOM
a’pONOPTOBOTO KOMIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUSATUN HA TPAHCIIOPTE.

20. Meroasl ompeneneHus Tmokaszateneil 3h(PEeKTUBHOCTH ACATEILHOCTH
CTPYKTYPHOI'O TIOJpAa3JIeNiCHUs] MPEANPUATUNA CepBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B Tipolecce OIeHKH 3(P(HEKTUBHOCTH pe3yJbTaTOB JESITEIbHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEANIPUATHI TPAaHCTIOPTHOU CHEepHI.

Tunosvle cumyayuorHvle 3a0aHUsL 05 peulenusi Ha NPAKMu4yecKux 3aHamusx

Kaxxnas paGodas rpyria roTOBUT MPE3EHTAIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIIeH JUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennoxure u 000CHYHTE MEXaHU3M Pa3pabOTKU CUCTEMBI Habopa, 00yUeHUS
U MOTHBALIUA COTPYAHUKOB CTPYKTYPHOTO TIOJpa3[eieHUsi B MPOIECCe OIEHKH
3 PEKTUBHOCTH PE3YJIbTATOB JACATEIBHOCTH C YyYeTOM OOOCHOBaHHUS BBIOOpA
UHOPACTPYKTYpPHl TOIJAEPKKH MaJoro OW3Heca B 3aBUCUMOCTH OT CTEIICHH
BOCTPEOOBAHHOCTH KOHKPETHBIX JJIEMEHTOB IMOAJECPKKA B TPOIECCE CEPBUCHOTO
o0CTy>KUBaHUSI IPEANPUATUN TPAHCTIOPTHOM CPepbl KOHKPETHOM OpPraHU3aIUH.

Tema 5. Manoe npennpuHUMAaTENbCTBO U €r0 BUJbI B MPOILIECCE CEPBUCHOIO
00CTy>KWBaHMSI PEANPHUATHI TPAHCIIOPTHOU cepbl

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. TlonsitTue wm knaccuukamuss BUAOB Majoro MPEANPUHUMATENbCTBA B
MIPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUN TPAHCIIOPTHOU Cephl.

2. 3apyOeXHBIN OMBIT Pa3BUTHS MaJOr0 MPEANPUHAMATEIHLCTBA B MPOIIECCE
CEpPBUCHOI0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

IIpumepHvie memvi coobueHull
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1. IlpeumymiecTtBa Majoro MpeANpPUHUMATEIHLCTBA B MPOIECCE CEPBUCHOTO
00CIy’KUBAaHMSI IPEANPUATUI TPAHCIIOPTHOU CPepBI.

2. HepoctaTku wmajoro mnpeAnpuHUMATENbCTBA B MPOILECCE CEPBUCHOTO
00CTy’KUBAaHMSI IPEANPUATUI TPAHCIIOPTHOU CPepBI.

3. OcHOBBI BBIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHHUS 3ajady B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pPECYypcOB W OTpaHMYEHUN B TMpouecce OLEHKU 3SPPEKTUBHOCTU pe3ynbTaTOB
NESATeIbHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cthepsl.

4. OcHOBHBIE HOPMBI NpaBa 1 HOPMATHUBHO-TIPAaBOBHIE aKThl B chepe CepBUCA;
OCHOBHBIE OCOOCHHOCTM POCCHUHCKOM TPAaBOBOM CHUCTEMBbI U  POCCUICKOTO
3aKOHOJIATENIbCTBA.

5. [IpaBoBBIEC U ATUYECKHE HOPMBI O MPEJOCTABICHUH YCIIYT.

6. OcHOBHble HOpPMaTHUBHbIE TpeOOBaHUS K JIOKYMEHTOOOOpPOTY B cdepe
cepBHCa Ha TPAHCIIOPTE.

7. AATOpuTM BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB WX pEIICHUS, UCXOMIs W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B TpoIliecce
OLICHKU dS()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00CITy>KUBaHMsI IPEANPUITUN TPAHCTIOPTHOM ChephI.

8. MexaHu3M MapKETHHTOBBIX HCCJICAOBAHUNM PpPBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOUTENed W KOHKYPEHTOB B MpOIECCE OLEHKH 3(PPEeKTUBHOCTU
PE3YNIbTATOB JACSTENBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIA
TPAHCTIOPTHOMU cephl.

9. OcHOBBI MeXaHW3Ma ONpENENICHUs, aHallu3a, OLEHKH IMPOU3BOACTBEHHO-
SKOHOMHYECKUX IIOKa3aTeliel MpeaupusiTUid CcepBUCa B IPOLECCE OLEHKHU
3 PEKTUBHOCTH PE3yJHTATOB JACSATEIHPHOCTH B MPOIIECCE CEPBUCHOTO 0OCITYKMBAHHS
IPEANPHUATHN TPAHCIIOPTHOM Cephl.

10. OcHOBBI TNPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YMPABICHUECKHX
pemieHuii B mporecce OuEeHKH A(G(EKTUBHOCTH pPe3ydbTaTOB JACSATEIBHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATHI TPAHCTIOPTHOU CHEpHI.

11. MexanusMm obOecrniedeHUss SKOHOMUYECKON 3(PPEKTUBHOCTH CEPBUCHOMN
JESTENBHOCTH TPEANPUITHS B TpoIlecce OIEHKH AS(PH(PEKTUBHOCTH pPE3YIHTATOB
JIESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPHUATHN TPAHCTIOPTHOU
cdepsi.

12. OcHoBbl MexaHu3Ma (QOpMUPOBaHUS ILIeJel M 3a7a4 JeATeIbHOCTU
MOJpPa3ICICHUN CEPBUCHON IESTEIBHOCTH MTPEAPUSTHSL.

13. Meroapl opraHu3anyy IUTAHUPOBAHUSA W MOHHUTOPHHTA JCSTEIHHOCTU
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpPaHCIIOPTE.

14. OcHoOBBI MeXxaHHW3Ma OpPraHU3AlMU UX BBINOJIHEHUS B MPOIECCE OLICHKU
3 PEeKTUBHOCTU PE3YIBTATOB JIESITEIBHOCTH B HampaBiIC€HUU pa3pabOTKU Ou3Hec-
miaHa, oOecrieuyeHus  UHOPACTPYKTYpPHOM  MOANEPKKHM W SKOHOMHUYECKOU
0€30IacHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUSITHI TPAHCIOPTHOM

ctepsl.
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15. OcHOBBI TNPUHATUS OPTaHU3AIMOHHBIX PEHICHUH 1O Pa3BUTHUIO
KJIIMCHTYPHBIX ~ OTHOIIECHUW TMPEANpUsTAS TpaHCHOPTHOM cdepbl U chepsl
rOCTENIPUMMCTBA Ha TPAHCIOPTE B MPOILECCE OLEHKU 3P(EKTUBHOCTU PE3YJIHTATOB
NESATENbHOCTU B MPOILIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl.

16. OcHoBbl MexaHuU3Ma pa3pabOTKM KOMIUIEKCA MEpPONpHUITHI MO
OpraHu3alvy, IIAHUPOBAHUIO 1 MOHUTOPHUHTY JAESTEIbHOCTU CEPBUCHON KOMITAHUU
B cdepe TpaHcnopTa M OOBEKTOB aBUALIMOHHOW HWHQPACTPYKTyphl B IMpoliecce
OolleHKU A()PEKTUBHOCTU PpPE3yJIbTAaTOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOIO
00cCITy>KUBaHUsI IPEANPUITUN TPAHCTIOPTHOM ChEpHI.

17. Meroasl opraHu3zalMd W TPOBEACHHUS MApKETHHTOBOTO aHalIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poOIopTy W Ha OOpPTY BO3YIIHOIO CyAHA B
npouecce OueHKH HA(PGEKTUBHOCTH pe3yJbTaTOB JAESTENBHOCTH B  MpOLEcce
CEPBUCHOTO OOCITYKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

18. OcHoBBI MexaHU3Ma pa3padOTKU CUCTEMbI HA00pa, 00YYEHUSI U MOTHBALIUU
COTPYIHHUKOB CTPYKTYPHOTO MOJApA3JENeHUss B MpOIlecCe OLEHKH 3(PPEeKTUBHOCTU
PE3YJIbTATOB JACSTENBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIM
TPAHCTIOPTHOMU cephl.

19. OcHoBbl MexaHW3Ma OpraHu3alldd W YIOPABICHUS UMYIIECTBOM
a’pONOPTOBOr0 KOMIUJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUSTUN HA TPAHCIIOPTE.

20. Meroasl ompeneneHus mokasarened 3P(EKTUBHOCTH ESITEIbLHOCTH
CTPYKTYPHOI'O TOJApa3JIeNiCHUs] MPEANPUATUNA CepBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B TIpolecce OIeHKH 3(P(HEKTUBHOCTH pe3yJbTaTOB JESITEIbHOCTH B
IPOIIECCe CEPBUCHOTO OOCTYKUBAHUS MPEINPUATHI TPAaHCTIOPTHOU cephl.

Tunosvle cumyayuorHbvle 3a0aHUsL O peulenusi Ha NPAKMUYeCcKUx 3aHAMusX

Kaxxnas paGodas rpyra roTOBUT MPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIeH JUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennoxkure u 000OCHYHTE MeXaHHU3M pa3pabOTKH KOMIUIEKCA MEpPOIPHUATHIMA
0 OpraHu3aly, IUIAHUPOBAHUI0O W MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOMN
KOMIIAHUU C Y4Y€TOM HEJOCTaTKOB MAaJIOro MPEeANPUHUMATENIHLCTBA B TIpoliecce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

Tema 6. JloroBopHBIE OTHOIIIEHHUS B MPEAIIPUHUMATEIBCKOU EATETbHOCTH

llepeuenv munogvlx 60npoco8 0Jisl YCMHO20 ONpoca

1. BsiOop mapTHEPOB MPEANPUATHUS IS NITUTEITBHBIX OTHOIICHHH.

2. OcHoBHBIE (DaKTOPBI, TAPAHTUPYIOIINE HAJIEKHOCTH CBSI3EH C TAPTHEPAMH.

3. OcHoBHBIE (HOPMBI TPEANPUHUMATEIHCKOTO COTPYIHUYECTBA B TPOIECCE
CEpPBUCHOT0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

4. OCHOBHBIE THUIIBI JIOTOBOPOB, HCHOJb3yEMbIE MPEANPUHUMATENSAMU B
MPOLIECCE OCYUIECTBICHUSI JI€ATEIbHOCTH, CTPYKTypa MNPEANPUHUMATEIbCKOTIO
JIOTOBOpA.

5. ludposuzamus 10KyMEHTOOOOPOTA TPAHCIIOPTHBIX MEPEBO3OK.

Ilpumeprvie memvi coobwerull

1. OcHOBBI J1€TONPOU3BOJCTBA B MPEANPUHUMATENHCKON IEATENbHOCTU B
MPOIIECCE€ CEPBUCHOTO OOCIY>KMBaHUS NPEANPUITHH  TPaHCIOPTHON  cdepsl.
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PaccmoTpeHne 5KOHOMUYECKHUX CIIOPOB MPEANPUATUN (TpeATpUHUMATENCH ).

2. Opranbl, paccMaTpUBAIOIINE SKOHOMHYECKUE CIIOPhL. AIMUHUCTPATUBHbBIC
Oapbepbl  MPEANPUHUMATEIBCKON  JIEATEIBHOCTH B  MPOLIECCE  CEPBUCHOIO
00CTyKUBAaHMSI IPEANPUATUI TPAHCIIOPTHOU CPepBI.

3. OcHOBBI BBIOOpa ONTUMANBHBIX CIIOCOOOB PEIICHHUS 3aJad B paMKax
MOCTaBJICHHOW I1I€JIU, HCXOAS W3 JACHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
pPECypcOB W OrpaHMYEHUN B Tporecce OLEHKU 3S(PEPEKTUBHOCTH PE3YIbTaTOB
NESATeIbHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cthepsl.

4. OcHOBHBIE HOPMBI NPpaBa U1 HOPMATHUBHO-TIPABOBHIE aKThl B chepe CepBUCA;
OCHOBHBIE OCOOEHHOCTHM POCCHMCKOW TMPaBOBOM CHUCTEMBlI U  POCCHICKOIO
3aKOHOJIATENIbCTBA.

5. IIpaBoBBIC U 3TUUECKUE HOPMBI O MIPEOCTABICHUU YCITYT.

6. OCHOBHBIE HOpMATHBHBIE TpPEOOBaHUA K JOKYMEHTOOOOpPOTYy B cdepe
cepBHCca Ha TPAHCIIOPTE.

7. AATOpuTM BBIOOpAa ONTHUMAJBHBIX CIIOCOOOB WX PEIICHHS, HCXOAS U3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B TpoIliecce
orleHKH J()PEKTUBHOCTU PE3yJbTaTOB JIEATCIIBHOCTU B TIPOIIECCE CEPBUCHOTO
00CITy>KUBaHMsI IPEANPUITUN TPAHCTIOPTHOM ChephI.

8. MexaHu3M MapKETUHTOBBIX HCCJICAOBAHUM PBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOUTENed W KOHKYPEHTOB B MpOIECCE OLEHKH 3(PPEeKTUBHOCTU
PE3YNIbTATOB JACSTENBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIA
TPAHCTIOPTHOMU cephl.

9. OcHOBBI MeXaHW3Ma ONpENENICHUs, aHalln3a, OLIEHKU IMPOU3BOJACTBEHHO-
SKOHOMHYECKUX IIOKa3aTeliell MNpeanpusaThii cepBUCa B IPOLECCE OLEHKHU
3 PEKTUBHOCTH PE3yJHTATOB JACSATEIHPHOCTH B MPOIIECCE CEPBUCHOTO 0OCITYKMBAHHS
IPEANPHUATHN TPAHCIIOPTHOM Cephl.

10. OcHOBBI TNPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YMPABICHYECKUX
pelieHnii B mporecce OUEeHKH A(G(EKTUBHOCTH pPe3ydbTaTOB JCATEIHHOCTA B
IPOIIECCe CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATHI TPAHCTIOPTHOU CHEpHI.

11. MexanusMm obOecrniedeHUss SKOHOMUYECKON 3(PPEKTUBHOCTH CEPBUCHOMN
JESTENBbHOCTH TPEANPUITHS B Tpollecce OIEHKH AP(HEKTUBHOCTH pPE3yIbTaTOB
JESTEHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPHUATHN TPAHCTIOPTHOM
cdepsi.

12. OcHoBbl MexaHu3Ma (QOpMUPOBaHUS ILIeJel M 3a7a4 JeATeIbHOCTU
MOJpPa3ICICHUN CEPBUCHON IESTEIBHOCTH MTPEAPUSTHSL.

13. Meroasl opranu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEpPBUCHOW KOMIIAHWUU B TPAHCIOPTHOH cdepe W B cdepe TrocTenpUuuMCTBa Ha
TpPaHCIIOPTE.

14. OcHoOBBI MeXxaHHW3Ma OpPraHU3AlMU UX BBINOJIHEHUS B MPOIECCE OLICHKU
3 PEeKTUBHOCTU PE3YIBTATOB JIESITEIBHOCTH B HampaBiIC€HUU pa3pabOTKU Ou3Hec-
miaHa, oOecrieueHus  UHQPACTPYKTYpPHOM  MOAJNEPKKHM W SKOHOMHUYECKOU
0€30IMacCHOCTH B MPOILIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUSITHI TPAHCIOPTHOM

ctepsl.
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15. OcHOBBI TPUHATHS OPTraHU3ANMOHHBIX PEIICHUH TI0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWUW TPEANPHUATHS TPAHCIOPTHOW cdepsl U chepsl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MpOIECCe ONEHKU 3PPEKTUBHOCTU PE3yIbTATOB
JESITENIFHOCTH B MPOIECCE CEPBUCHOTO OOCTYXKMBAHUS MPEINPUATHN TPaHCIOPTHOU
cdepsl.

16. OcHoBbl MexaHuU3Ma pa3pabOTKM KOMIUIEKCA MEpPONpHUITHI MO
OpTraHM3alli, TUIAHWPOBAHUIO U MOHUTOPHHTY JESATEIBHOCTH CEPBUCHOW KOMIAHUH
B cdepe TpaHcnopTa M OOBEKTOB aBUALIMOHHOW HWH(QPACTPYKTYpbl B IMpolecce
OolleHKU A()PEKTUBHOCTU PpPE3yJIbTAaTOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOIO
00CTy)KUBaHHSI TIPEINPUATHN TPAHCIIOPTHOM CPephl.

17. MeToasl oOpraHM3aliid W TPOBEACHUS MAapKETHHIOBOTO aHalln3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’dponopTy W Ha OOPTY BO3IYIIHOTO CyJIHA B
nporiecce ONEHKH A(P(GEKTUBHOCTH PE3yJbTATOB JICATEIBHOCTH B  IPOIECCEe
CEPBHUCHOTO O0CITY)KMBaHHSI IPEATNPUSATHI TPAHCTIOPTHOM CEPHI.

18. OcHoBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HabOpa, 00yYeHUs: 1 MOTHUBAIlUU
COTPYIHHKOB CTPYKTYPHOTO TOJpa3ieiieHus B Tpoliecce OICHKU 3(PpeKTHBHOCTH
pe3yabTaTOB JACSITETBHOCTH B MPOIECCE CEPBUCHOTO OOCITYKHBAHUS TPEITPHITHN
TPAHCTIOPTHOMU cephl.

19. OcHOBbI MexaHW3Ma OpraHW3alMd W YOPABICHUS HUMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA U aKTUBAMU CEPBHUCHBIX IPEANPUIATHI HA TPAHCTIOPTE.

20. Meroasl ompeneneHus mokasarened 3G(EKTUBHOCTH ESATEILHOCTH
CTPYKTYPHOI'O TOJApa3JIeNiCHUs] MPEANPUATUNA CepBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B TIpolecce OIeHKH 3(P(HEKTUBHOCTH pe3yJbTaTOB JESITEIbHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KMBAHUS MPEINIPUATHI TPAaHCTIOPTHOU cephl.

Tunosvle cumyayuorHbvle 3a0aHUsL 015 peulenusi Ha NPAKMUYeCKUx 3aHAMuUsIX

Kaxxnas paGodas rpyra roTOBUT MPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIeH JUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTU3aIIHH |

[Ipennoxkure u 00OCHYHTE MeEXaHU3M OOECHeYeHUS HSKOHOMHYECKOMN
3G ()EKTUBHOCTH CEPBUCHON JEATEIBHOCTH NPEANPUSATUS B TPOIECCE OLEHKH
3 PEKTUBHOCTH PE3YJIBTATOB ACATEILHOCTH C y4E€TOM BBIOOpPA OCHOBHBIX (OpM
MIPEANPUHUMATEITHCKOTO COTPYAHUYECTBA B MPOIECCE CEPBUCHOTO OOCITYKUBaHUSA
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

Tema 7. Ilopsiok mpoBeAeHUs TPOBEPOK KOHTPOJIHUPYIOIIUMHU OpPTaHU3aLMsIMU
MIPEeANPUHUMATETBCKON CTPYKTYPHI B TPAHCIIOPTHOM cdepe

Ilepeuenv munoswvix 60npocog 0s YCMHo20 Onpoca

1. OOume npuHLMNBI MPOBEIECHUS] MPOBEPOK, OPraHU3alMs U MPOBEIACHUE
TJTAHOBOW MPOBEPKH.

2. OpraHuzanus u IpoBeJeHNE BHETUIAHOBOW TIPOBEPKH.

3. Tlopsamox mpoBeaeHMs TPOBEPOK.

IIpumepnoie memuvl cooouenui

1. Paznuunbie  ¢GOpMBI  OTBETCTBEHHOCTHM 32  HEHCIOJHEHHE  WIH
HEHaJIJIeXallee UCIOTHEHUE 0053aTeNIbCTB MPEATPUHUMATEIISIMH.

2. Buapl OTBETCTBEHHOCTH 3a COBEPIIEHHBIE B MIPEANPUHUMATEILCKON cdepe
MIPOTUBOIIPABHbBIC JICIHMUSI.
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3. MeToauka pacyeToB M aNrOPUTM MPOBEICHUS aHAIM3a 3KOHOMUYECKUX
pE3yJIbTATOB JIEATEILHOCTH Opranu3aluii cepsl cepBrca Ha TPAHCIIOPTE.

4. OcHOBBI BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEUIEHUS 3aJady B paMKax
MOCTABJICHHOW WEIN, HMCXOAS M3 JEHCTBYIOUIMX MPAaBOBBIX HOPM, HMEIOIIMXCA
pPECYpCcOB W OTpaHMYEHUH B TMpouecce OLEHKU 3SPPEKTUBHOCTU pe3ynbTaTOB
JEeSATENbHOCTU MPEANPUATUNA TPAHCIOPTHOM CEpHI.

5. OCHOBHbIE HOPMBI MpPaBa U HOPMATHUBHO-TIPABOBHIE aKThI B cepe CepBUCA;
OCHOBHBIE OCOOEHHOCTM PpPOCCHUHCKOM MPAaBOBOM CHUCTEMBI U  POCCHIICKOIO
3aKOHOJATENIbCTBA.

6. [IpaBoBBIE U ATUYECKHE HOPMBI O MPEJOCTABICHUH YCIIYT.

7. OcHOBHblE HOpPMaTHUBHbIE TpeOOBaHUS K JIOKYMEHTOOOOpPOTY B cdepe
cepBHCca Ha TPAHCIIOPTE.

8. AnroputM BBIOOpAa ONTHUMAJIbHBIX CIHOCOOOB HMX PELIECHHUS, HCXOAS W3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPaHUYECHUI B Ipoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOIIECCE CEPBHCHOTO
00CTy>KUBaHMSI IPEANPUATHI TPAHCIIOPTHOM Cephl.

9. MexaHu3M MapKETUHTOBBIX HCCJIEIOBAHMM pBIHKA YCIYr, OCHOBBI
MOTHBAIIUU TOTpeOUTENed M KOHKYPEHTOB B MpOIECCE OLEHKH 3(PPEeKTUBHOCTH
PE3YJIbTATOB JACSTEIBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUSITHIM
TPAHCTIOPTHOMU cephl.

10. OcHOBBI MexaHW3Ma OMNpENeIeHHs, aHajdn3a, OLEHKH MPOU3BOJICTBEHHO-
HSKOHOMHMYECKUX TIOKazaTeled MpeanpusTHil cepBUCAa B  TPOIECCE OIEHKH
3 ()EKTUBHOCTH pe3yIbTaTOB JIEATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
NPEeNNpUsATUN TPAHCTIOPTHOU CeEpHI.

11. OcHOBBI TNPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX YMPABICHUYECKUX
pemieHnii B mporecce OUEeHKH 3GHEKTUBHOCTH pPe3ydbTaTOB JCSITEIBHOCTH B
HalpaBJIeHUW pa3paboTKu  Ou3Hec-TulaHa, oOecreueHus  HUHEOPACTPYKTYPHOM
NOJNJEPKKM M OKOHOMHUYECKOW  ©0e30macHOCTH B MPOIECCE  CEPBHCHOIO
00cCITy>KUBaHMS IPEANPUITUN TPAHCIIOPTHOU ChephI.

12. Mexanusm oOecreueHus 3KOHOMHUYECKOW 3(PGEeKTUBHOCTH CEPBUCHOM
AESITeIbHOCTH MNPEANpHUsATHS B Tpolecce OLEHKH 3(P(EKTUBHOCTH PE3yIbTaTOB
JESITEIbHOCTU B IMPOLIECCE CEPBUCHOTO OOCITYKUBaHUS MPEIIPUATUN TPaHCHOPTHOU
cdepsi.

13. OcHoBbl MexaHu3Ma (QOpMUPOBAHUS I1eJeH M 3a7a4 JeATeIbHOCTU
MOAPA3ICIICHUN CEPBUCHON IESTEIBHOCTH IIPEAPUSTHSL.

14. Metoabl opraHu3aluy IJIAHUPOBAHHUS M MOHHUTOPUHIA JEATEIbHOCTU
CEepBHUCHOM KOMMAHMM B TPAaHCHOPTHOH cepe um B cdepe rocrenpuumMcTBa Ha
TPAaHCIIOPTE.

15. OcHOBBI MexaHHW3Ma OpPraHU3alMUd UX BBINOJIHEHUS B MPOIECCE OLICHKU
(b (HEKTUBHOCTH PE3yJIbTATOB ACATEIHPHOCTH B Pa3IMYHBIX cepax B HANPABICHHUU
pa3paboTku OusHec-MjaHa, oOecredeHuss HHPPACTPYKTYpPHOU MOIACPKKUA U
SKOHOMMYECKOM  0€30macHOCTM B  MPOLECCE  CEPBUCHOIO  OOCIYKMBaHUS
MpEeANPUSTUN TPAHCIIOPTHOU Cephl.
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16. OcHOBBI TPUHATHS OPraHMU3AIMOHHBIX PpEHICHHA 10 Pa3BUTHUIO
KIUCHTYPHBIX ~OTHOIICHWW TMPEANPUSATHUS TpaHCHOPTHOH cdepsl u  chepsl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE B MpOIECCe ONEHKU 3PPEKTUBHOCTU PE3yIbTATOB
JESITENIFHOCTH B MPOIECCE CEPBUCHOTO OOCTYXKMBAHUS MPEINPUATHN TPaHCIOPTHOU
cdepsl.

17. OcHoBbl MexaHuU3Ma pa3pabOTKM KOMIUIEKCA MEpPONpHUITHI MO
OpTraHM3alli, TUIAHWPOBAHUIO U MOHUTOPHHTY JEATEIHHOCTH CEPBUCHOW KOMIIAHUHU
B cdepe TpaHcnopTa M OOBEKTOB aBUALIMOHHOW HWHQPACTPYKTyphl B IMpoliecce
OolleHKU A()PEKTUBHOCTU PpPE3yJIbTAaTOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOIO
00CITy)KMBaHHsI IPEATNPUSTUN TPAHCTIOPTHOM CHepHl.

18. MeToasl oOpraHM3alid W TPOBEACHUS MAPKETHHTOBOTO  aHAIHM3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’dponopTy W Ha OOPTY BO3IYIIHOTO CyJHA B
nporecce OIeHKH AP(PEKTUBHOCTH pE3YIbTATOB JACSITEIbHOCTH B HANpaBICHUU
pa3paboTku Ou3Hec-IlaHa, oOecreyeHus: MHPPACTPYKTYpPHOU TONJIEPXKKH U
PKOHOMHUYECKOW  O€30MacHOCTHM B  MPOIECCe  CEPBHCHOTO  OOCITY)KHMBaHUS
NPeINPUATAN TPAHCIIOPTHOM cepHl.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUx 3aHAMuUsX

Kaxxgas pabodast rpynma TOTOBHUT MPE3ESHTAIIUIO CBOETO PEIICHUS MTPOOIEMBI U
B X0J1e 00IIIel TUCKYCCHH 0O0CHOBBIBAET HEOOXOIUMOCTD €r0 PeaTu3allin:

[Ipennoxute 1 00OCHYWTE OCHOBBI NMIPUHSTHS OPTaHU3AIMOHHBIX PEIICHUHN 110
Pa3BUTHUIO KJIMEHTYPHBIX OTHOLICHUH MpEeANpUATUS TPAHCIIOPTHOM ceprl ¢ yueTom
HanpaBiIeHU OpraHu3allid W MPOBEICHMSI BHEIUIAHOBOM IPOBEPKU B Ipoliecce
CEPBUCHOT0 00CIIY)KMBaHUsI IPEANPUATHI TPAHCIOPTHON CEepBHl.

Tema 8. IlpennpuHumaTtenbckas uaest U ee BIOop

Ilepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONpoca

1. TlpenmpuHuMAaTENbCKAS UL U €€ BBIOOD.

2. ITlpuHIMIBI ¥ 3aKOHOMEPHOCTU MPOIECCa HAKOIJIEHHUS, 0TOOpa W aHalu3a
NPEeINPUHUMATEIBCKUX UICH B MPOIECCe CEPBUCHOTO OOCTYKUBAHUS MPEANPUSTUN
TPAHCIIOPTHOM Cephl.

3. Kpurepun otbopa HaKOIJIEHHBIX MPEANTPUHUMATENHCKUAX UK B TPOIECCE
CEPBUCHOTO OOCITYKUBAaHUS MPEAIPHUITHI TPAHCIIOPTHOM ChEpPHI.

IIpumepnvie memwvl cooowerul

1. VYpoBHM OpraHu3allMOHHOW Cpeabl MPEANpUsATAS M UX DIEMEHThl B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATUN TPAHCTIOPTHOU CPEPHI.

2. Cdepsr u pakropbl Makpocpensbl (001el cpeibl) 1 MUKPOCpEsI (padoueii
Cpe/bl) TPAHCHOPTHOIO aBuanpeanpuaTvs. OCHOBHBIE THUIBI KJIIOUEBBIX (PAaKTOPOB
ycrnexa Ha TpaHCIopTe.

3. MeToabl 1 MEXaHU3M OCYIIECTBIICHUS JEI0BOM KOMMYHHKAIIMHA B YCTHOU H
MUCbMEHHOM  ¢dopMax B  MpolLEcce OpraHu3aluu  MNPeINPUHHUMATEIBCKOU
JNEATENbHOCTU HA TPAHCIIOPTE.

4, Metoabl NOIAEPKKU TOJKHOTO YPOBHS (PU3UYECKON MOATOTOBIEHHOCTH
I 00eCIeUYeHHUsl TOJHOIGHHOM COIMadbHOM M MPO(PECCHOHAIBLHON CEepPBUCHOM
NEATeIbHOCTH W CIMOCOOBI pa3BUTUSL (PU3UUECKUX KauyeCTB I MOAACPKAHUS
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JOJIKHOTO YPOBHS (hM3UYECKOW MOATOTOBICHHOCTH IS OOCCIICUCHHSI TIOJTHOIICHHON
COIMaIbHOM U MPO(PECCUOHATHEHON CEPBUCHOM JIESITEIbHOCTH.

5. Meronpl ompeneneHUuss MOTPEOHOCTH B TEXHOJIOTHYCCKUX HOBANMSIX |
nHpopMallMOHHOM oOecreyeHuu B cdepe cepBUca B TMPOIECCe OpraHU3alUU
MPEANPUHUMATEIBCKON JIEITEIEHOCTH U CEPBUCHOTO OOCITY)KMBaHUS IMOTpeOHUTENEH
Ha TPAHCIIOPTE, B TOM YHCIIC B c(pepe BO3IYIIHOTO TPaHCIOPTA.

6. MeTonbl OCYIIECTBICHHUS W HCIIOJB30BAaHUS TIOMCKAa W BHEAPEHUS
TEXHOJOTUYECKUX HOBAIUK M COBPEMEHHBIX ITPOIPAMMHBIX MTPOJIYKTOB B CEPBUCHYIO
JESATENBHOCTh OPTaHM3AIllMd B IPOIECCE MPEANPUHUMATEIBCKON EATeIbHOCTH M
OpraHW3allid CEePBUCHOTO OOCITy)KMBaHUS IOTPEOUTENICH HAa TpPaHCIOPTE, B TOM
quclie B cpepe BO3AYIIHOTO TPAaHCIOPTA.

7. OcHOBBI BBHIOOpa ONTHMAJIBHBIX CIOCOOOB pEIICHUS 3aJad B paMKax
NIOCTABJICHHON IIEJIM, MCXOMAS W3 JACHCTBYIOIIMX IPABOBBIX HOPM, HMEIONTUXCS
pPECYpCOB W OTpaHWYCHUN B TMpolecce OIEHKH dS(OPEKTUBHOCTH pPe3yiIbTaTOB
JESATEIIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KHMBAaHMS TPEINPHUATUHN TPAHCIIOPTHOU
cthepsl.

8. OCHOBHBIC HOPMBI MpaBa U HOPMATHBHO-IPABOBBIE aKThl B cepe CEpBHCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOM CHCTEMbI W  POCCHHCKOTO
3aKOHOJIATENIbCTBA.

9. [IpaBOBBIC M ATUYCCKHUE HOPMBI O MPETOCTABIICHUH YCITYT.

10. OcHoBHBIE HOpPMATHBHBIE TPeOOBaHUS K JIOKYMEHTOOOOPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

11. Anroput™M BbIOOpa ONTHUMAJBHBIX CIIOCOOOB WX pEIICHUS, HCXOAS W3
JIEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
OLICHKU d()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOIIECCE CEPBUCHOTO
00cCITy>KUBaHMS TIPEANPUITUN TPAHCIIOPTHOM Cephl.

12. MexaHu3M MAapKETHHTOBBIX HCCIEIOBAHUNA pBIHKA YCIYT, OCHOBBI
MOTHBAIIMM TIOTpeOuTeNed W KOHKYPEHTOB B IpoIlecce OIEHKH 3(P(HEKTHUBHOCTH
PE3YNIBTATOB JACSTEIBHOCTH B IMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEATIPUSITHIM
TPAHCIIOPTHOM Cephl.

13. OcHOBBI MexaHW3Ma OMpEEICHHs, aHajdn3a, OLEHKH MPOU3BOJICTBEHHO-
SKOHOMHYECKUX TIOKa3aTeleld MpeanpusTHii cepBUCAa B TMPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJIHTATOB JCATEIHPHOCTH B MPOIIECCE CEPBUCHOTO 00CITY)KMBAHHS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

14. OcHOBBI TNPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YIIPABICHUYECCKUX
pemieHnii B mporiecce OmeHKH A(P(HEKTUBHOCTH Pe3yJbTAaTOB JCSATEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATPUATHN TPAHCTIOPTHOU CPEPHI.

15. Mexanusm oOecrneueHus 3KOHOMUYECKOW 3(PGEeKTUBHOCTU CEPBUCHOM
JESTENBbHOCTH TPEANPUITHS B TpoIlecce OIMEHKH A(HPEKTUBHOCTH PE3yIHTATOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATHN TPAHCTIOPTHOU
cthepsl.

16. OcHoBbl MexaHm3Ma (QOpMUPOBAHUS IeJeH M 3a7a4 JeATEILHOCTH
MOJPa3IECIICHUN CEPBUCHON IEATEIBHOCTH MPEAPUSITHSL.
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17. Mertoapl opranu3anyy IUTAHUPOBAHUS W MOHHTOPHHTA JCATEIBHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TpaHCTIOPTE.

18. OcHOBBI MeXaHM3Ma OpPraHU3allMA WX BBHITIOJHEHUS B MPOIECCE OICHKU
3G ()EKTUBHOCTH pPE3yJbTAaTOB JCATEIHPHOCTH B HAINPABJICHUH pa3pabOTKA OW3HEC-
miaHa, oOecredeHUs WHQPPACTPYKTYPHOW  TOMACPKKA U ASKOHOMHYECKOM
0€30TMacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAaHHSI MPEINPHUATHI TPAHCIIOPTHOU
cdepsl.

19. OcHOBBI TPHUHATHS OPTraHU3ANMOHHBIX PEIICHUH TI0 Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OIECHKU 3(P(HEKTHBHOCTU PE3YJIBTATOB
JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHMBAaHMS NPEINPHUATHN TPAHCIIOPTHOU
cdepsl.

20. OcHOBBI MexaHW3Ma pa3pabOTKM KOMIUIEKCAa MEPONPHITHH  TI0
OpraHu3alliy, TUIAHUPOBAHUIO ¥ MOHHUTOPHUHTY JCATCIBHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHCHoOpTa W OOBEKTOB aBHAIMOHHOW WHQPACTPYKTYpPHI B TIIpolecce
OIICHKU 3()PEKTUBHOCTH pe3yIbTaTOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00CTy)KUBaHHSI IPEINPUATHN TPAHCIIOPTHOM cephl.

21. MeToasl oOpraHu3alii W MPOBEACHUS MApKETHHTOBOTO aHaln3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTaX B a’poOIOPTy W Ha OOPTY BO3IYIIHOTO CyJHA B
nporecce OHeHKH HAPGEeKTUBHOCTH PpPe3yJIbTaTOB JAESTENBHOCTH B  IpOIEcce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

22. OCHOBBI ME€XaHU3Ma pa3pabOTKH CUCTEMBI HaOOpa, OOyUYEeHUST U MOTUBAITUU
COTPYIHUKOB CTPYKTYPHOTO MOJApA3/eNieHUs B MpoIlecce OLEHKH 3(PPEeKTUBHOCTU
PE3YNIBTATOB JACSTENBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIM
TPAHCIIOPTHOM Cephl.

23. OcHOBbI MexaHM3Ma OpraHu3allud W  YOPABICHUS HUMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA U aKTUBAMH CEPBUCHBIX MIPEANPUATAN HA TPAHCIIOPTE.

24. Meroasl ompeneneHus mokasarene 3(P(EKTUBHOCTH JESATEILHOCTH
CTPYKTYPHOTO TIOJApA3JIeNeHUs] MPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMITJIEKCa B TIporecce OIeHKH 3()(PEKTUBHOCTH pPE3yJIbTaTOB JACSATEIBHOCTH B
MPOIIECCe CEPBUCHOTO OOCTYKUBAHUS TPEINPUSTUN TPAHCTIOPTHOU cephl.

Tunoesvie 3a0anus 0151 Kpyeno2o cmo.a

TeMbl OCHOBHBIX COOOIIEHUH (BBICTYIUICHUH € Mpe3eHTanuen 10 15 MunyT):

1. Hcnonw3oBaHue KpuTepreB OTOOpa HAKOIUJICHHBIX MPEANPUHUMATEIHCKUX
U7el B IpoIiecce yIpaBIICHUS MPEANPUATHSIMA CEPBUCA B TPAHCTIOPTHOM OTPACIIH.

2. Pa3BuTme HampaBieHUN pPEMHXHHUPUHTA CHCTEMbl WH()OPMAITMOHHON
MOJIJIEPKKN  YIIPABJICHUECKUX PENICHUH B TPOIECCE YIPABICHHUS MPEATNPUATHIMU
CepBHCa B TPAHCIIOPTHON OTPACIH.

3. IlpumeHeHWME OCHOBHBIX THIIOB KIIOUEBBIX (PAKTOpOB ycrmexa Ha
TPAHCTIOPTE B TIPOIECCE YIPABICHUS NPEANPUATHSIMH CEpPBHUCA B TPAHCIIOPTHOU
otpaciu B PO u B 1pyrux crpaHax.

VYyacTtre B TUCKYCCHH, KPATKHE BBICTYIUICHUS:

126



1. TlpuHOMIBI U 3aKOHOMEPHOCTH TPOIecca HAKOIJICHHsI, 0TOOpa M aHalIn3a
OpEeINPUHUMATEIBCKUX HACH TPAHCHOPTHOW cdepbl B TMpoIecce YIPaBICHUA
OpEeINpUsATUSIMHA CEpBUCA, B TOM 4HCIE B TpoIlecce OUEHKH 3(PPeKTHBHOCTH
pe3yabTaTOB JIEATEIHHOCTH.

2. ®axkropsl Makpocpe bl (001Iel cpeibl) U MUKpocpeabl (pabouelt cpesipl) Ha
IOPEINPUITUAX CEPBUCA B MPOIIECCE OPTraHU3alMN CEPBUCHON JEATEIBHOCTH, BHIOOpA
PECYPCOB U CPEICTB C YIETOM TpeOOBaHUN OTPEOUTENS .

3. Ilopsgox ¢opmupoBanuss uHGOPMAIMOHHONW 0a3bl Il BBIPAOOTKHU
00OCHOBAaHHOTO  YIPABIECHYECKOTO pEIIEHUS B TpOIEecce yNpaBlICHHS U
auBepcu(UKAIIMA ~ CEPBUCHOW  MEATENBHOCTH, HWHOpMAIMoHHas  0a3a IS
MIPOBEJCHHMSI KCIIEPTU3bI U (WJIH) AUATHOCTUKH 0OBEKTOB CEPBHCA.

4. PeuHXMHHUPUHT CUCTEMBbI WH()OPMAIMOHHON MOJJIEPKKU YIPABICHUESCKUX
peleHui TpaHCHIOPTHON cdepbl B MPOIECCe OpraHU3allid KOHTAKTHOW 30HBI U
TOTOBHOCThH K OCYIIECTBJICHHIO KOHTPOJISI KadecTBa IMpoIlecca cepBuca, mapaMeTpoB
TEXHOJIOTUYECKUX MPOIIECCOB, UCIIOIB3yEeMBIX PECYPCOB.

5. Meroauka pacdeToB W AITOPUTM IPOBEICHUS aHAIHM3a SKOHOMHYECKHUX
pe3yabTaTOB JICATEIBLHOCTH OpraHM3alMii CcQepbl CepBHCa Ha TPAHCIOPTE IS
npuHATUS dOPEKTUBHBIX YIPABICHYSCKUX PEIICHHA B 3aBUCHMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI pPBIHKA W CIIpoca MoTpeduresneil, B mpouecce pa3paboTku OusHec-
TUIaHa U 00ecTIeueHHs] PKOHOMUYECKOM 0€30MacHOCTH B IIEJIAX MOBBIIICHHS KauyecTBa
CEPBUCHOTO OOCITYKUBAaHUS MPEANPUSITHI TPAHCTIOPTHOMN CheEpHl.

Cemectp 5

Tema 9. Opranuzanus TpeINPUHUMATEIBCKON IEATEIBHOCTH W MPHUHITHE
YIPaBIEHYECKUX PEIICHUH Ha MpeANpUsiTUM CepBHCAa B IMPOIECCE CEPBHCHOIO
o0cITy>)KUBaHMsI B TPAHCIIOPTHOM cdepe

Ilepeuenv munoswix 60npocos 0 yCMHO20 ONpoca

1. TlpunsTtHe ymOpaBIEHYECKOTO pEIICHUS Ha TMPEANPHUSITHH CEepBUCA B
MPOILIECCe CEPBUCHOTO 00CTYKMBAHUS IPEANPUATUN TPAHCTIOPTHOM CeEpBhl.

2. OcHOBHBIE  HMCTOYHUKM  HWHGMOpMAIMM B  NPEANPUHUMATEITHCKOU
NEeATEIbHOCTU Ha TPAHCIIOPTE.

3. Tlopsamox ¢opmupoBanuss wuHPOPMAIIMOHHOW 0a3bl A BBIPAOOTKH
000CHOBaHHOTO YIIPaBJICHYECKOTO PEIICHHUS.

4. OCHOBHbBIE HaINpaBJICHUS PEUHXKMHUPUHTA CHUCTEMbl WH(GOPMAIIMOHHON
MOJIJIEPKKU  YIIPABICHUYECKUX PEIIEHUN B TMPOIECCe CEPBUCHOTO OOCITYKMBAHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

IIpumeprvie memwvi coobwerul

1. IlpeanochuUIKM AJisl YCHEUIHOTO MPENPUHUMATEIBCKOTO CTapTa B MPOIECce
CEpPBUCHOT0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

2. OcHOBHBIE TIPOOJIEMBI, C KOTOPBIMU CTAJIKHBAIOTCS TPEINPUHUMATEIN B
MPOIIeCCe CEPBUCHOTO OOCITY)XKMBAaHUS MPEANPUATANA TPAHCIOPTHOW cdepsl B
MPOIIECCE OCYIECTBICHUS MPEANTPUHUMATEIIBCKOMN AESTEIbHOCTH.

3. MexaHu3M OpraHU3aIOHHOTO OOECTICUYCHHs TMpoIlecca CEPBUCHOTO
o0ciy>KuBaHMsl, IJIAHUPOBAHUSI U MOHUTOPUHTA JIESITEIIbHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHcmopTa B TMpolecce pa3paboTKu Ou3Hec-TIaHa, OpraHu3aluu
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WHYCTPUHU TOCTEIIPUUMCTBA.

4, MexaHuU3M  YIOPABICHHUS  TYPUCTCKO-PEKPEAMOHHBIMH  IPOCKTaMH,
OpraHu3allid W YTPAaBICHUS UMYIIECTBOM a’pOMOPTOBOTO KOMIUICKCA W aKTHBAMHU
CEepPBUCHBIX TMPEANPUATHA HA TpaHCIOPTEe, obecrmeueHuss WHPPACTPYKTYypHOUH
MOJJICP)KKH M DKOHOMHUYECKOW  O€30macHOCTH B MPOIECCE  CEPBUCHOTO
00CTy)KUBaHHSI TIPEINPUATHN TPAHCIIOPTHOU CEPHI.

5. OcHOBBI BbIOOpa ONTHUMAJIBHBIX CIOCOOOB pEIICHUs 3a7ad B paMKax
MOCTABJICHHOW IIEJTH, HMCXOAS U3 JEHCTBYIONIUX TIPABOBBIX HOPM, HMEIOIIHUXCS
pPECYpCOB W OTpaHWYCHUN B TMpolecce OIEHKH dS(OPEKTUBHOCTH pPE3yIbTaTOB
JESATEIBHOCTH TIPEANPUITHNA TPAHCTIOPTHOH CEpHl.

6. OCHOBHBIC HOPMBI ITpaBa 1 HOPMATUBHO-TIPABOBBIC AKThI B cpepe cepBHUCA;
OCHOBHBIE OCOOCHHOCTHM POCCHUHCKOW TIPaBOBOM CHUCTEMBI W  POCCHUHCKOTO
3aKOHOJIATENIbCTBA.

7. [TpaBOBBIC M STUYCCKHUE HOPMBI O MPETOCTABIICHUH YCITYT.

8. OcHOBHBIC HOpPMAaTWUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpOTY B cdepe
cepBHCa Ha TPAHCIIOPTE.

9. Anroput™M BbIOOpPa ONTUMAIBHBIX CIIOCOOOB WX PCIICHHS, HCXOIA W3
JCHCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPAaHUYCHHI B MPOIIECCE
OIICHKU dS()PEKTUBHOCTH pE3yIbTAaTOB JEATEIBHOCTH B IMPOIECCE CEPBHCHOTO
00CTy)KUBaHHSI IPENPUATHI TPAHCIIOPTHOM cephl.

10. MexaHu3M MAapKETHHTOBBIX HCCJIEIOBAHUNA pBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOUTeNlel W KOHKYPEHTOB B MpOIECCE OLEHKH 3(PPeKTUBHOCTU
PE3YNIbTATOB JACSTEIBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIMA
TPAHCTIOPTHOM cephl.

11. OcHOBBI MexaHU3Ma OINpENEIeHHs, aHajdn3a, OLEHKH MPOU3BOJACTBEHHO-
HSKOHOMHYECKUX TIOKa3zaTeleld MpeanpusiTUid cepBUca B MPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJHTATOB JCITEIHPHOCTH B MPOIIECCE CEPBUCHOTO 0OCITY)KMBAaHHS
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

12. OcHOBBI TNPUHATHS SKOHOMUYECKH OOOCHOBAaHHBIX YMPABICHUYECKUX
pemieHnii B mporecce OUEeHKH 3(P(EKTUBHOCTH pPe3ydbTaTOB JACSITEIHLHOCTH B
HaMpaBJICHUN  pa3pabOTKM  OusHec-myiaHa, oOecreueHuss UHQPPaCTPYKTYpHOM
MOAJIEP)KKM W DKOHOMHUYECKOW  0O€e30macHOCTM B MPOIECCE  CEPBHCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOU CPephl.

13. Mexanusm oOecreueHus 3KOHOMHUYECKOW 3(PGEeKTUBHOCTH CEPBUCHOM
JESTENBHOCTH TPEANPUITHS B TMpollecce OIEHKH A(P(DEKTUBHOCTH pPE3yIbTaTOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHHS MPEINPHUATHN TPAHCTIOPTHOU
cdepsr.

14. OcHoBbl MexaHuW3Ma (QOPMUPOBAHUS IeJeH MW 3a7a4 JEATeIbHOCTU
MOJpPA3ICICHUN CEPBUCHON IETEIBHOCTH MTPEAPUSTHS.

15. Meroasl opraHu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEpPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCTIOPTE.

16. OcHOBBI MEXaHM3Ma OpraHW3allUd WX BBHITIOJHEHUS B IMPOIECCE OICHKU
3¢ (HEKTUBHOCTH PE3yJIbTATOB JCATEIHLHOCTH B PAa3IMYHBIX cepax B HAIPABICHHUU
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pa3paboTku Ou3Hec-IJIaHa, oOecredeHus: HMHPPACTPYKTYpPHOU MOIIEPKKH U
HPKOHOMHUYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCTY>KHMBaHUSA
MPEANPUATUN TPAHCTIOPTHOM cepBI.

17. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PpEHICHHA 10 Pa3BUTHUIO
KIUCHTYPHBIX OTHOIICHWW TPEANpUATHS TpaHCHOPTHOH cdepsl U cdepsl
TOCTETPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH dPPEKTUBHOCTU PE3yIhTATOB
JESITETFHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATHN TPaHCIOPTHOU
cdepsl.

18. OcHoBbl MexaHuU3Ma pa3pabOTKM KOMIUIEKCA MEpPONpHUITHI 1O
OpTraHM3alNH, TUTAHWPOBAHUIO U MOHUTOPHHTY JESATEIBHOCTH CEPBUCHONW KOMIAHUH
B cepe TpaHcmopra W OOBEKTOB aBHAIMOHHON WHQPACTPYKTYpHl B TpoIecce
olleHKH dJ(PQPEKTUBHOCTH PpE3YNbTATOB JESATEIHHOCTH B TMPOIECCE CEPBUCHOTO
00CITy>)KMBaHHsI IPEATNPUSTUN TPAHCTIOPTHOM CcHepHl.

19. MeToasl oOpraHM3anMM W TPOBEACHUS MApKETHHIOBOTO aHalln3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’pornopTy W Ha OOPTY BO3IYIIHOTO CyJTHA B
nporecce OIeHKH A(PGEKTUBHOCTH pE3yIbTaTOB JACSITEILHOCTH B HANPaBICHUH
pa3paboTku Ou3Hec-IlaHa, oOecrieyeHus: WHPPACTPYKTYpPHOU TONJIEPKKUA U
PKOHOMHUYECKOW  0€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCITY)KHMBaHUS
NPeNPUIATAN TPAHCIIOPTHOM cepHl.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUx 3aHAMUsAX

Kaxxnas paGouas rpymnmna roTOBUT MPE3EHTALIUIO CBOETO PELIEHUs ITPOOJIEMbI U
B X0J1€ 001Iel TUCKYCCUU OOOCHOBBIBAET HEOOXOIUMOCTbD €I0 Pealn3aliiu

[Ipennoxure U1 000CHYHTE OCHOBBI IMPUHATUS SKOHOMHYECKH OOOCHOBAaHHBIX
yIpaBleHYECKUX pEUIeHHH B  Imporecce obecredeHus HHOPACTPYKTypHOM
HOJACPKKA U IKOHOMHUYECKOW O€30MacHOCTH C YYETOM IMOpsiKa (pOPMUPOBAHUS
uH(OpPMaIMOHHON 6a3bI 1151 BEIPAOOTKH 00O0CHOBAaHHOTO YIIPaBJIEHYECKOTO PEIICHUS
B IIPOLIECCE CEPBUCHOIO OOCTYKUBAHUS NPEANPUITUN TPaHCIOPTHOU chephl.

Tema 10. [InanupoBaHHe NpeaNTPUHUMATEIBCKON JEATEILHOCTH B TPOIECCE
CEPBUCHOT'O OOCTY)KMBAaHUS MPEANPUITHI TPAHCTIOPTHOU cephl

Ilepeuenvb munogwvix 60npocos 0. YCMmHo20 0npoca

1. CyurHoCTh U TpEeUMYyIIeCcTBa OM3HEC-TNIAHUPOBAHMS, OCHOBHBIC (DYHKITUU
OM3HeC-TUIaHA.

2. Knaccudukaruss OCHOBHBIX THIIOB OW3HEC-TUIAaHOB B cepe cepBuca B
MPOIIeCCe CEPBUCHOTO 00CTYKMBAHUS TIPEATIPUATUN TPAHCTIOPTHOM CPEPHI.

3. Tlporecc OM3HEC-TUIAHUPOBAHUSL  C MOMEHTa  BO3HHUKHOBEHUS
AKOHOMUYECKOTO 3aMbICa /10 MOJYYEHHsS] M pachpeaesieHus NpUObUIM MEXKIY €ro
YY9aCTHUKAMHU.

4, (CxeMa TOCTpOEHMS TMpoliecca pa3padOTKU Ou3Hec-TIaHa, €ro Ieild |
YYaCTHHUKH.

5. TpaHCnopTHOE IJIAaHUPOBAHUE U TPAHCIIOPTHOE MOJIETIUPOBAHUE.

IIpumeprvie memvi coobwerull
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1. Crpykrypa u mnpouecc OU3HEC-IUIAHUPOBAaHUS KakK (yHJIaMeHTaJbHas
OCHOBa CHCTEMAaTH3allMi JTaHHOTO BHJIa JEATEIBHOCTH B cpepe cepBuca B IpoLecce
CEPBUCHOTO OOCITYXUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

2. TexHonorus pazpabOTKH U coAepKaHue OU3HEC-TIIaHa.

3. Pa3paboTka MapKeTHMHTOBOW MOJUTUKU MPEANPUHUMATEIECKON CTPYKTYPHI
B cdepe cepBuca B TIPOLECCE CEPBUCHOrO OOCTYKUBAHUS MPEANPUATUN
TPaHCIOPTHOM cepbl.

4. MexaHu3M OpPraHM3allMOHHOTO OOECHeYeHHs] Mpolecca CEPBUCHOTO
o0cIy>)kuBaHusl, TUIAHUPOBAHUSI U MOHUTOPUHTA JEATEIIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTa B Tpolecce pa3paboTKu Ou3Hec-TUIaHa, OpraHu3aluu
UHTyCTPUH TOCTENIPUUMCTBA.

5. Mexanu3sM  ympaBi€HUS — TYPUCTCKO-PEKPEAIlMOHHBIMU  MPOCKTaAMH,
OpraHu3allvyd W YMNpPaBJIEHUS MUMYLIECTBOM a’pONOPTOBOTO KOMIUJIEKCA M aKTHUBaMU
CEepPBUCHBIX TMPEANPUSATUA HaA TpaHCHopTe, oOecrneueHus: UHPPACTPYKTYpHOU
NOJJICP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOLIECCE  CEPBUCHOTO
OOCIY’>KMBaHMSI ~TIPEANPUATHIA  TPAHCIOPTHOU  cepbl(JiE  CaMOCTOATEIBLHOTO
U3YUYEHUS).

6. MeTonuka pacyeTOB M AJTOPUTM IMPOBEICHMS aHaIM3a HYKOHOMHUYECKHX
pPE3yNIbTATOB JICSITENIbBHOCTH OpraHu3aluii cdepsl cepBHca Ha TPAHCIOPTE s
npuHATHS 3P HEKTUBHBIX YIPABICHYCCKUX PEIICHUM

7. OcHOBBI BBIOOpPAa ONTHUMAJBHBIX CIIOCOOOB pEIICHHs 3a7ad B paMKax
MOCTABIICHHON IIEJH, MCXOMAS W3 JACHCTBYIOIIMX IPABOBBIX HOPM, HMEIOUIUXCS
pPECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKU dSPPEKTUBHOCTU pPeE3yIbTATOB
JESITEHbHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATUHN TPaHCIIOPTHOU
chepsl.

8. OcHOBHBIE HOPMBI MpPaBa U HOPMATHBHO-TIPABOBHIE aKThI B cepe CepBHCa;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOM IPaBOBOM CHCTEMBI W POCCHUHCKOTO
3aKOHOJIATENIbCTBA.

9. [IpaBoBBIC M ITUYECKHUE HOPMBI O TIPETOCTABICHUH YCIIYT.

10. OcHOBHBIE HOpMAaTHMBHBIE TPeOOBaHMS K JTOKYMEHTOOOOpPOTY B cdepe
cepBHCa Ha TPAHCIIOPTE.

11. AnroputMm BbIOOpa ONTHMAIBHBIX CTIOCOOOB WX PEUICHUS, UCXOIS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OIPAHUYEHUN B MpoIEcCce
orneHKH J()PEKTUBHOCTH PE3yJIbTaTOB JEATCIIBHOCTH B IIPOIECCE CEPBHUCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOU CPephI.

12. MexaHu3M MAapKETHHTOBBIX WCCIICIOBAHUN pBIHKA YCIYT, OCHOBBI
MOTHBAIIMK TIOTPEOUTENIC W KOHKYPEHTOB B TpOIECCE OLEHKH 3(deKTuBHOCTH
PE3YNIBTATOB JACSATEIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTYKUBAHUS TMPEATPUSITHIHA
TPAHCIIOPTHOU Cephl.

13. OcHOBBI MexaHW3Ma OMpEEICHUs, aHajdn3a, OIEHKH MPOU3BOJICTBEHHO-
SKOHOMMYECKUX TIOKazaTejled MNpeJupHusTHl cepBUCA B MPOLECCE OLEHKH
3(phEeKTUBHOCTH PE3YJIbTATOB JAEATEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
MpEeANPUSTUN TPAHCIIOPTHOU Cephl.
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14. OcHOBbI MNPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YHPABICHYECKHUX
pelmieHnii B mpouecce OLEHKUM 3(P(EKTUBHOCTH pPe3yJbTaTOB JAESITEIbHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBaHUS MPEANPUATUNA TPAHCTIOPTHOUN CPEPBHI.

15. Mexanusm oOecrnieueHUs SKOHOMUYECKON 3(PQEKTUBHOCTH CEPBUCHOMU
AESITENPHOCTH TPEINPHUATHS B TIpoliecce OLEHKA 3((HEKTHBHOCTH pPe3yiIbTaTOB
JESITETFHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATHN TPaHCIOPTHOU
cdepsl.

16. OcHoBbl MexaHu3Ma (POPMHUPOBAHUS IeJIeM U 3a1ad JesSATeIbHOCTH
MO/Ipa3/IeJICHU CEPBUCHON NEATEIBHOCTU MPEAIPUSITHSL.

17. MeToapsl OpraHu3aliy TUIAHUPOBAaHUS M MOHHTOPUHTA JESATEIbHOCTH
CEpBHCHOW KOMIIAaHMM B TpaHCHOPTHOW cdepe u B cdepe rocrenpuuMmcTBa Ha
TpaHCIIOPTE.

18. OcHOBBI MeXaHW3Ma OpPraHM3AIMH MX BBIOJHEHUS B MPOIECCE OIECHKH
3G (PEKTUBHOCTH pPe3yNbTAaTOB JEATEIBHOCTH B HANpPaBJICHUH pa3pabOTKu Ou3Hec-
iaHa, oOecrieueHuss MHPPACTPYKTYPHOH  MOANEPKKH H  DKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUITHI TPAHCIIOPTHOU
cdepsl.

19. OcHOBBI TPUHATHS OPraHM3ANMOHHBIX PpEHICHHA TI0 Pa3BUTHUIO
KJIMCHTYPHBIX ~OTHOIICHWUH TMPEANPHUATHS TpaHCHOPTHOH cdepsl U cdepsl
rOCTENPUUMCTBA Ha TPAHCIOPTE B MpOIEcce OLIEHKU 3(P(HEKTUBHOCTU PE3YJIbTATOB
JESITEHHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCTIOPTHOM
chepsl.

20. OcHOBBI MexaHuU3Ma pa3pabOTKM KOMIUIEKCAa MEpPONpHUITHI  TO
OpraHu3alvy, TIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTa U OOBEKTOB aBUALMOHHOW WHQPACTPYKTYphl B TIpoliecce
OLICHKU dS()PEKTUBHOCTU pe3yabTATOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00cCITy>KUBaHMS TIPEANPUITUN TPAHCIIOPTHOU Chephl.

21. Metonasl oOpraHu3alMd W MPOBEACHUS MAPKETHHTOBOI'O  aHau3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poOIoOpTy W Ha OOpPTY BO3IYIIHOTO CyAHA B
nporecce OneHKH APQGEeKTUBHOCTH PE3yJIbTaTOB JEATEIBHOCTH B Ipoliecce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

22. OCHOBBI ME€XaHU3Ma Pa3pabOTKU CUCTEMBI Habopa, 00yUeHUsT 1 MOTHUBAIIUN
COTPYIHHUKOB CTPYKTYPHOI'O MOJpa3iesieHus] B Mpoliecce OLEHKH 3((PEeKTUBHOCTH
pe3yabTaTOB JACSITEIBHOCTH B IMPOLIECCE CEPBUCHOIO OOCIY)KMBAHHS MPEINPUITUN
TPAHCTIOPTHOM cephl.

23. OcCHOBBI MeExaHW3Ma OpraHW3allii W YOPABICHHUS WMYIIECTBOM
a’pONOPTOBOr0 KOMILJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUATHNA HA TPAHCIIOPTE.

24. MeToasl ompeneneHus ToKaszaTenei d()PEKTUBHOCTH ACATEILHOCTH
CTPYKTYpPHOTO TOJpa3eieHus] MPEeANpUsiTUil cepBUCa B YCIOBHUAX TPAHCIIOPTHOTO
KOMIUIEKCa B TIpolecce OIEHKH 3()PEKTUBHOCTH pe3yiabTaTOB JACSITEIBHOCTUH B
MPOIIECCE CEPBUCHOTO OOCTYKMBaHUSI IPEANPUSITUI TPAHCTIOPTHOU CPEPHI.

Tunogvie cumyayuonHvle 3a0anUsl 018 peuleHusi Ha NPaAKmu4ecKux 3aHamusx

Kaxxgas paGodast rpymnma rOTOBUT MPE3EHTAIUIO CBOETO PEIIECHUs MPOOIEeMbI U
B X0J1€ 001Iel qucKyccur 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peainu3aluu
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[Ipennoxxure u 00OCHYWTE OCHOBBI MEXaHU3Ma OpraHU3alUU U YIpPaBICHUS
HMMYILECTBOM a’pONOPTOBOTO KOMIUIEKCA U AKTUBAMU CEPBUCHBIX MPEANPHUITHI Ha
TPaHCHOPTE C YYETOM KJIACCHU(PUKALKUKU OCHOBHBIX THUIIOB OW3HEC-IUIAHOB B cdepe
cepBUca B IIPOLIECCE CEPBUCHOIO OOCIYXMBAaHUS MPEANPUATUNA TPAHCIIOPTHOU

cdepsl.

Tema 11. Hanmoru, cOOphl, OTUHCICHUS TPEANPUHUMATEIIBCKON CTPYKTYpPHI B
TpaHCHIIOPTHOM cepe

llepeuens munosvix 60npocos 0 yCMHO20 ONpoca

1. TlonsiTue HaJOroB, COOPOB U OTYUCJICHUW MPEANPUHUMATEIIHCKON
CTPYKTYPHI B TPAHCIIOPTHOMH cdepe.

2. OcHOBHbIE BUJIbI HAJIOTOB.

3. OOBEKTHI HAIOTOOOJIOKEHHUS.

IIpumepnovle memol coobuyeruti

1. Axnousel

2. Hamor Ha 10X0bI.

3. Haor Ha npuObLIb.

4. JIbroTHBIC PEXKHMBI HAJIOTOOOJIOKEHHSI MaJbIX MPEINPUHUMATEIBCKUX
CTPYKTYP.

5. Mexanu3sM  ympaBi€HUS ~ TYPUCTCKO-PEKPEAIMOHHBIMU  MPOCKTaAMH,
OpraHu3aIliy W YIPaBJICHUS MMYIIECTBOM a’3pONOPTOBOTO KOMIUIEKCA M aKTUBaAMU
CEpPBUCHBIX TMPEANPHUSATUA Ha TpaHCHopTe, o0ecrnedeHuss WHOPACTPYKTYPHOU
MOJJIEP)KKM M DKOHOMHUYECKOW  0O€30MacHOCTH B TPOIECCe  CEPBHUCHOTO
00CTy>KUBaHUSI IPEITIPUATUN TPAHCTIOPTHOU CepBhI.

6. Meroauka pacdyeToB M aJITOPUTM IPOBEIACHUS aHAIN3a SKOHOMHYECKUX
pE3YNIbTATOB JICSITEIIBHOCTH OpraHu3ainuii chepsl cepBuca Ha TpPAaHCIOPTE MAJIs
npUHATHS 3P HEKTUBHBIX YIPABICHYCCKUX PEITCHUM.

7. OcHOBBI BBIOOpAa ONTHUMAJBHBIX CIOCOOOB pEIICHHs 3a7Ja4 B paMKax
MOCTABJICHHOW 1M, HMCXOAS M3 JEHCTBYIOUIUX TPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKU dSYPEKTUBHOCTU pPE3yIbTaTOB
JIESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPHUATHN TPAHCIIOPTHOU
cthepsl.

8. OcHOBHBIE HOPMBI MPaBa U HOPMATHBHO-TIPABOBHIE aKTHI B cepe CEpBHCA;
OCHOBHBIE OCOOCHHOCTM POCCHUHCKOW TIPaBOBOW CHUCTEMBI U  POCCHUICKOTO
3aKOHO/1AaTENbCTBA.

9. [IpaBOBBIEC U ATUYECKHE HOPMBI O MPEJIOCTABICHUH YCIYT.

10. OcHOBHBIC HOpPMATHBHBIC TPeOOBaHUS K JIOKYMEHTOOOOPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

11. AnroputM BBIOOpa ONTHMATBHBIX CIIOCOOOB WX PEIICHUS, HCXOAS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHHYECHUI B IMpoliecce
OlleHKH 3()PEKTUBHOCTU PE3YJIbTATOB JEITEIBHOCTH B IMPOIECCE CEPBUCHOIO
00cITy>KUBaHUSI IPEANPUITUN TPAHCIIOPTHOU ChephI.

12. MexaHu3M MAapKETHHTOBBIX WCCIICIOBAHUN pBIHKA YCIYT, OCHOBBI
MOTHUBAIIMU TOTpeOUTENIed U KOHKYPEHTOB B IMpolecce OUEHKH 3(P(HEKTUBHOCTH
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PE3YJIbTATOB JAESTENBHOCTU B IMPOLIECCE CEPBUCHOIO OOCITYKUBAHUS TMPEANPUITHIA
TPAHCIIOPTHOU cephl.

13. OcHOBBI MexaHW3Ma ONpENEICHMs, aHaanu3a, OLUEHKH MPOU3BOJACTBEHHO-
DKOHOMHUYECKUX II0Ka3aTellel MpEeAIpUsATHd CcepBUCa B  IIPOLIECCE  OLEHKHU
3¢ (PEKTUBHOCTH pE3yNbTATOB JIEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKHUBAHMS
MPEeANPUATUN TPAHCTIOPTHOU cepBl.

14. OcHOBbI MNPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YHPABIECHYECKUX
pemieHnii B mponecce OLEHKH AP(HEKTUBHOCTH pPe3yJbTaTOB JAESITEIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS IPEANPUATUN TPAHCIOPTHOU CPEPHI.

15. Mexanusm obOecrnieyeHHs] SKOHOMUYECKONW 3(P(HEKTUBHOCTH CEPBUCHOMU
NESTENbHOCTH TMPEANpPUITHS B IMpollecce OLEHKH 3S(P(PEKTUBHOCTH pPE3yJIbTaTOB
JESTENBHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUN TPAHCTIOPTHOU
cdepsl.

16. OcHoBbl MexaHu3Ma QOpMUpOBaHUS LeJIed M 3a7ad JeATeIbHOCTU
noJipa3/ieJICHUI CEpBUCHON JEATEIBHOCTU MPEAIPUSITHSL.

17. Meroasl opraHu3alvy IUIAHUPOBAHUS U MOHHUTOPHHIA JEATEIBHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

18. OcHOBBI MexaHM3Ma OpraHU3allid MX BBHIMOJHEHUS B IMPOIECCE OIECHKU
3G ()EKTUBHOCTH pe3yNbTAaTOB JEATEIBHOCTH B HAMpPaBICHUH pa3pabOTKU Ou3Hec-
iaHa, obOecrieueHuss HMHPPACTPYKTYPHOH  TONJIEPKKH U IKOHOMHYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMUBAaHUS MPEIIPUITHI TPAHCIIOPTHOU
chepsl.

19. OcHOBBI TPUHATUS OPraHU3AIMOHHBIX PEHICHUH 10  Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOUICHUW MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENPUUMCTBA HA TPAHCIOPTE B MpOIecCe OLEHKU 3(P(HEKTUBHOCTU PE3YJIHTATOB
JESITEHHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUSTUHN TPAHCTIOPTHOU
cdhepsl.

20. OcHOBBI MeXaHHU3Ma pa3pabOTKH KOMIUIEKCA MEPONPHUATHH IO
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY ACSTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAIIMOHHOW WHMPACTPYKTYyphl B MpoIEcce
orneHKH J()PEKTUBHOCTH PE3yJbTaTOB JEATCIIBHOCTH B IIPOIECCE CEPBHUCHOTO
00CTy>KUBaHUSI IPEANPUATUN TPAHCTIOPTHOUN CEPHI.

21. Metoasl oOpraHu3alMi W TPOBEACHHUS MAPKETHHTOBOI'O aHAIM3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’spoIopTy U Ha GOpPTY BO3IYIIHOTO CyJHA B
mporecce OUEHKH A(P(YEKTUBHOCTH pe3ylbTaTOB JACSITEIBHOCTH B  IPOLECCE
CEPBUCHOTO OOCITYKUBAaHUS MPEAIPUATHN TPAHCTIOPTHOU CcHephl.

22. OCHOBBI ME€XaHU3Ma Pa3pabOTKU CUCTEMBI HAbOpa, 00yUeHUsT 1 MOTHUBAIIUN
COTPYAHHUKOB CTPYKTYPHOT'O MOJpa3AelieHus] B Tpoliecce OLEHKH 3((PeKTUBHOCTH
pe3yabTaTOB JACSITEIbHOCTH B MPOIECCE CEPBUCHOIO OOCIYXMBAHHS MPEANPUITUN
TPAHCIIOPTHOU cdephl.

23. OcCHOBBI MEXaHW3Ma OpraHuW3allid ¢ YOPaBIEHUS HMYIIECTBOM
a’pOMOPTOBOT0 KOMILJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUATHNA HA TPAHCIIOPTE.
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24. Metoapl omnpeneneHus Mokaszatened 3(PPEKTUBHOCTU AESATENIBHOCTU
CTPYKTYPHOI'O TOJApa3JeJeHUsl NPEeANpUsATUN CepBHCA B YCIOBUSAX TPAHCIOPTHOIO
KOMILIEKCAa B TMporecce OUeHKH 3P(PEKTUBHOCTH PE3yIbTAaTOB JCATEIbHOCTA B
MIPOLIECCE CEPBUCHOTO 00CTYKUBaHUS NPEINPUATUN TPAHCIIOPTHOU cephl.

Tunosvie cumyayuonnvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX

Kaxxnas pabouas rpyra roTOBUT IPE3EHTALMIO CBOETO pelieHus MPoOIeMbl U
B X0/1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAMMOCTD €0 peaau3aliu:

[Ipennoxxure u 060CHYHTE OCHOBBI MeXaHHU3Ma (POPMHUPOBAHUS LIeNeH U 3a/1a4
NEeSTENbHOCTU TOAPA3ACICHUNA CEPBUCHOW JESITENIbHOCTH MPEANPUATUHS C YYETOM
OCHOBHBIX BH[IbI HAJOTOB B IMPOIIECCE CEPBUCHOTO OOCIYXUBAaHUS MPEANPUATUN
TPaHCTIOPTHOU cephl.

Tema 12. I[lpennpunumartenbckas TailHa B IpoLecce MpeaIpUHUMATEIbCKOM
JeSITEIbHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUN TPAHCTIOPTHOU
cdepsl

Ilepeuens munosvix 60npocos 0 YCMHO20 ONpoca

1. TlonsiTue mMpeANnpPUHUMATENHCKOW U KOMMEPYECKOM TaHBbI.

2. llpeanpunumatenbckass ¥ KOMMepUeckasi TallHa B MPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEANIPUATUN TPAHCTIOPTHOU CepBhl.

3. Cucrema wMep MO 3allMT€ KOMMEPUYECKOW TaWHBI Ha CEPBUCHOM
IpEANPHUITHH.

IIpumepnovle memol coobueHull

1. Cucrtema Mep mo 3amIuTe KOMMEpPYECKOW TaiHBI B MPOLIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEINPUATHI TPAHCIIOPTHOM CPephl.

2. MeTtonbl BO3JICHCTBUS HAa BUHOBHBIX B HAPYIICHUH KOMMEPYECKON TailHbI
cheppl B TpoIecce OCYIIECTBICHHUS MPEANPUHUMATEIbCKON JESTEIbHOCTH.
Pa3paboTka MapKeTHHTOBON MOJUTHUKHU MPEANPUHUMATEIBCKOW CTPYKTYpPHI B cdepe
cepBUca B IIPOILIECCE CEPBUCHOTO OOCIYKUBAHUS TMPEANPUATANA TPAHCIIOPTHOU
cthepsl.

3. MexaHu3sM OpraHU3alMOHHOTO OOECTeYeHHus Mpollecca CEPBUCHOTO
o0Cy)KWBaHMsI, TNIAHUPOBAHUS U MOHUTOPHUHTA JIEATEILHOCTH CEPBUCHON KOMIIAaHUU
B cdepe TpaHcmopra B TIpolecce pa3paboTKM OW3HecC-TUIaHa, OpraHu3alluu
WHYCTPUH TOCTEIPUMUMCTBA.

4. MexaHu3M  YIOpaBJICHHUS  TYPUCTCKO-PEKPEALMOHHBIMU  MPOECKTaMH,
OpraHu3alMy U YNPABJICHHUS MMYIIECTBOM a’pONOPTOBOrO KOMIUIEKCA U AKTHBAMH
CEepPBUCHBIX TMPEANPUATHA Ha TPAHCTIOPTE, obOecnedeHuss WHPPACTPYKTYPHOU
MOMJIEP)KKM M DKOHOMHUYECKOM  0€30IaCHOCTHM B IPOLIECCE  CEPBHUCHOIO
o0CTy)KUBaHUSI IPEANIPUATUN TPAHCTIOPTHOU CEpBHI.

5. Mertonuka pacdyeToB M aIrOPUTM MPOBEIACHUS aHAIU3a SKOHOMHUYECKUX
pe3yabTaTOB JEATEIBHOCTH OpraHM3aluii cdepbl cepBuUca Ha TpPaHCHOpPTE IS
npuHATUS YPHEKTUBHBIX YIPABICHYECKUX PEIICHUM

6. OcHOBBI BBIOOpPAa ONTHUMAJBHBIX CIIOCOOOB pENICHHS 3a7a4 B paMKax
MOCTABJIEHHOW IE€IM, HCXOId W3 JACHUCTBYIOIIMX NPABOBBIX HOPM, HMEIOIINXCS
pECypcoB W OIpaHMYEHUH B IMpouLecce OLEHKH 3S(PPEKTUBHOCTU peE3yIbTaTOB
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NEATENIbHOCTU B MPOLIECCE CEPBUCHOIO OOCITYKMBAHUS MPEANPUITUN TPAaHCIIOPTHOM
cdhepsl.

/. OCHOBHBIE HOPMBI TIpaBa U HOPMATUBHO-IPABOBBIE aKThl B cPepe CepBUCA;
OCHOBHBIE OCOOEHHOCTM POCCHUHCKOM NPAaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJIATENIbCTBA.

8. [IpaBOBbBIE U ATUYECKUE HOPMBI O MPEJOCTABICHUU YCIIYT.

9. OcHOBHbIE HOpPMAaTUBHBIE TpeOOBaHUA K JOKYMEHTOOO0OpOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

10. Anroput™m BbIOOpa ONTHUMAJBHBIX CIIOCOOOB WX pEHICHUS, HCXOAS W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHHYCHUI B TpoIiecce
olleHKH A()PEKTUBHOCTU PE3YJIbTATOB JESITEIBHOCTH B TPOIECCE CEPBUCHOTO
o0cITy>KUBaHUsI IPEANPUSITUN TPAHCIIOPTHOM Chephl.

11. MexaHu3M MapKETHHTOBBIX HCCIICJOBAaHUN pBIHKA YCIYr, OCHOBBI
MOTHBAILlMM TOTpeOuTeNeld W KOHKYPEHTOB B TMpoIlecce OIEHKH 3(P(HEKTUBHOCTH
PEe3YIBTATOB JACATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCIYKHUBAaHUS MPEANPUITHI
TPAHCTIOPTHOMU cephl.

12. OcHOBBI MexaHU3Ma OTPEICIICHUs, aHalIU3a, OLCHKH MPOWU3BOIACTBEHHO-
SKOHOMUYECKUX T[IOKa3aTeliel TMpeAnpusTAA cepBUCa B MPOIECCE  OIEHKHU
3 PEKTUBHOCTHU PE3yJHTATOB JICITEIHLHOCTH B MPOIIECCE CEPBUCHOTO 00CITYKUBAHUS
IPEeANPUATHN TPAHCTIOPTHOU Cephl.

13. OcHOBBI TNPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YMPABICHYECKHUX
pemieHnii B mporecce OLEHKH 3(P(EKTUBHOCTH pe3ydbTaTOB JAESITEIBHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEANIPUATHI TPAaHCTIOPTHOU chephl.

14. Mexanusm obOecrie4eHHs] SKOHOMUYECKONW 3(P(HEKTUBHOCTH CEPBUCHOMU
NESTENbHOCTH TPEANPUITHS B TMpollecce OLEHKH A(P(PEKTUBHOCTH pPE3yJIbTaTOB
JESITEHHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUHN TPAHCTIOPTHOU
cdhepsl.

15. OcHoBbl MexaHu3Ma (OPMHUPOBAHUS IEJIEH | 3amad  JesATeIbHOCTH
MOJIPa3CIICHU CEPBUCHOU NEATEIBHOCTH MPEATPUITHUA.

16. Meroasl opranu3anuy IUIAHUPOBAHUS U MOHHUTOPHHIA JEATEIHHOCTU
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

17. OcHOBBI MexaHW3Ma OpPraHU3alMU UX BBIIIOJIHEHUS B MPOILIECCE OLECHKU
3G (HEKTUBHOCTH pPE3yIbTAaTOB JEATEIHPHOCTH B HAMPABJICHUH pa3pabOTKu OW3HEC-
miaHa, oOecriedeHuss UHQPACTPYKTYPHOH  TOAJNEPKKA U HKOHOMHYECKOM
0e30macHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
cdepsr.

18. OcHOBBI TPHUHATUS OPTraHU3ANMOHHBIX PENICHUH TI0 Pa3BUTHIO
KIIMEHTYPHBIX  OTHOIIEHWW TPENNPUSATHS TpaHCHOPTHOW cdepbsl U chepsl
rOCTENPUUMCTBA HAa TPAHCIIOPTE B MpOIEcCe OLUEHKU 3P(PEKTUBHOCTH PE3yJbTATOB
NEATENIbHOCTU B MPOLIECCE CEPBUCHOIO OOCITYKMBAHUS MPEANPUITUN TPAHCIIOPTHOM
cthepsl.

19. OcHoBbl MexaHuU3Ma pa3pabOTKM KOMIUIEKCA MEpPONPHSITHI  TIO0
OpraHu3aluy, MJIAHUPOBAHUIO U MOHUTOPUHTY JIESITEIbHOCTH CEPBUCHOM KOMIAHUU
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B cdepe TpaHcnopTa M OOBEKTOB aBUALIMOHHOW HWH(QPACTPYKTyphl B IMpolEecce
olleHKH A()PEKTUBHOCTU PpE3yJbTATOB JEATEIIBHOCTU B TPOIIECCE CEPBUCHOIO
00CTy’KUBAaHMSI IPEANPUATUN TPAHCIIOPTHOU CEPBHI.

20. Mertonpl oOpraHuM3alMM M NPOBEACHUS MApPKETUHIOBOI'O  aHajIu3a
MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’spornopTy U Ha OOpTy BO3IYIIHOIO CyJHA B
mpouecce OUEHKH A(P(EKTUBHOCTH PpPe3yJbTaTOB JACSATENBHOCTH B IpoLEcce
CEPBUCHOTO OOCITYXKUBaHUS MPEINPUATUN TPAHCTIOPTHOU cephl.

21. OcHOBBI Me€XaHU3Ma pa3pabOTKU CUCTEMBI HabOpa, 00yYeHus: 1 MOTUBALlUU
COTPYIHHUKOB CTPYKTYPHOI'O MOJAPA3JENEHUs B MpOIEcCCe OLEHKH 3(PPEeKTUBHOCTU
PE3YJIbTATOB JAESTENBHOCTH B IMPOILIECCE CEPBUCHOIO OOCIYKUBAHUS TMPEANPUITHIMA
TPAHCIIOPTHOU cephl.

22. OcCHOBbl MexaHM3Ma OpraHu3allud W  YOPABICHUS HUMYIIECTBOM
a’pONOPTOBOr0 KOMIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUATUN HA TPAHCIIOPTE.

23. Metoasl ompejaenieHus IMokaszaTene 3()PQPEKTUBHOCTU AESATENBHOCTH
CTPYKTYPHOI'O TOJApa3JIeNiCHUs] MPEANpPUATUNA CepBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B Tpolecce OIEHKH 3(P(HEKTUBHOCTH pe3yJIbTaTOB JESITEIbHOCTH B
IpoILIecCe CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAHCTIOPTHOU cephl.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECcKUx 3aHAmusxX

Kaxxnas pabodas rpymnma roTOBUT IPE3EHTALMIO CBOETO pelieHust MpoOaeMbl U
B X07Ie 001Iel TUCKycCH 0O0CHOBBIBAET HEOOXOAMMOCTD €r0 pealn3aluu:

[Ipennoxure U OOOCHYHTE aJIrOpUTM BbIOOpA ONTHMAIbHBIX CIOCOOOB HX
pelleHus, UCXOAS U3 JEWCTBYIOIIMX IMPABOBBIX HOPM C YYETOM CHCTEMBI Mep IO
3allUTe KOMMEPUYECKOW TalHbI Ha CEPBUCHOM MPEIINPUSTUU B MPOIECCE CEPBUCHOTO
o0CITy)KMBaHMsI IPEANPUATUN TPAHCTIOPTHOU cepHl.

Tema 13. OOecneyeHne KOHKYPEHTOCTIOCOOHOCTH MPEANPUHUMATEIBCKON
CTPYKTYPBI U YCIYT B TPAHCTIOPTHOM cdepe

Ilepeuenv munogvlx 60npoco OJisl YCMHO20 ONpoca

1. KoHKypeHLMS: TMOHATHUE W BHAbI, HAay4YHbIE NOAXOAbl K YIPaBICHUIO
KOHKYPEHTOCIIOCOOHOCTBIO.

2. Craguu popmMupoBaHHs KOHKYPEHTHBIX IPEUMYIIECTB B chepe cepBrca Ha
TPaHCIIOPTE.

3. KoHKypeHTOCTIOCOOHOCTh Kak TMOKa3aTeldb pPa3BUTUS IKOHOMHYECKOU
CUCTEMBI.

IIpumepnvie memwvl cooowerul

1. KoHKypeHTOCTIOCOOHOCTb TPAHCIIOPTHOM OTpaCIIy.

2. KoHKypeHTOCTIOCOOHOCTh TPAHCTIOPTHOM OpPTaHU3AIUH.

3. KoHkypeHTOCTIOCOOHOCTH TOBapa M yCIyTH.

4. Pa3pa0oTka MapKeTHHTOBOW MOJMUTUKUA MPEATPUHUMATEIBCKON CTPYKTYPhI
B cdepe cepBuca B IPOIECCE CEPBUCHOTO OOCITY)XKUBAHHS MPEINPUSTHNA
TPAHCIIOPTHOM cephl.

5. MexaHu3M OpPraHM3aIlMOHHOTO OO0ECMeYeHUs IpoIecca CEePBUCHOTO
o0city>KuBaHMsl, IIIAHUPOBAHUSI U MOHUTOPUHTA JEATEIbHOCTA CEPBUCHON KOMIIaHUU

136



B cdepe TpaHcmopTa B Ipolecce pa3paboTKu Ou3HEecC-TIIaHa, OpTraHU3aIluU
HHyCTPUH TOCTEIPUUMCTBA.

6. MexaHu3M  yOpaBJi€HUS  TYPUCTCKO-PEKPEAIIMOHHBIMM  MPOEKTaMHU,
OpraHu3alMy W YIpaBJICHUS MUMYIIECTBOM a’3pONOPTOBOrO KOMIUIEKCA M aKTUBaMU
CEpPBUCHBIX TMPEANPUSATUA HA TpaHcHopre, oOecrneueHus: UHPPACTPYKTYpHOU
MOAJCP)KKM W DKOHOMHUYECKOM  O€30MacHOCTH B MPOLIECCE  CEPBUCHOIO
o0cITy>KUBaHUsI IPEANPUITUN TPAHCIIOPTHOM CEephl.

/. Mertoauka pacueToB M QJIrOPUTM MPOBEACHUS aHaIN3a SKOHOMHYECKUX
pEe3yIbTAaTOB JACSATEILHOCTH OpraHu3anuii cepbl cepBUCa Ha TPAHCIOPTE IS
npuHATHS 3PHEKTUBHBIX YIPABICHYSCKUX PEIICHUM

8. OcHOBBI BbIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIICHUs 3a7ad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pPECYypCcOB W OrpaHMYEHUN B TIporiecce OLEHKH 3(PEHEKTUBHOCTH PE3yIbTaTOB
JESATeIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
cthepsl.

9. OcHOBHBIE HOPMBI TIpaBa U HOPMATUBHO-TIPABOBBIC aKThl B cpepe CepBUCA;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOW TMpPaBOBOM CHUCTEMBI W  POCCHICKOTO
3aKOHO/IaTENIHCTBA.

10. [IpaBoBBIC U ATUYECKUE HOPMBI O MPEJOCTABICHUU YCITYT.

11. OcHoBHBIE HOpPMATHUBHBIC TpPEeOOBaHHUS K JOKYMEHTOOOOpPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

12. Anroput™m BbIOOpa ONTHUMAIBHBIX CIOCOOOB WX pEHICHUS, HCXOAS W3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI PEANIPUATUN TPAHCTIOPTHOU CepBhl.

13. MexaHu3M MAapKETHHTOBBIX HCCIEIOBAHUNW pBIHKA YCIYr, OCHOBBI
MOTHBAIIMU TIOTpeOUTENIe M KOHKYPEHTOB B IpoIlecce OIEHKH 3(P(HEKTHBHOCTH
PE3YNIBTATOB JACSTEIBHOCTH B IMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIM
TPAHCIIOPTHOM Cephl.

14. OcHOBBI M€XaHU3Ma ONpPEACICHUs, aHaIu3a, OLUECHKU MPOU3BOJICTBEHHO-
SKOHOMUYECKUX IIOKa3aTeliel MpeanpusiTuid cepBUca B IPOLECCE OLEHKHU
3 PEKTUBHOCTH PE3yJHTATOB JCATEIHBHOCTH B MPOIIECCE CEPBUCHOTO 0OCITY)KMBAHHS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

15. OcHOBBI TNPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YMPABICHUYECKHUX
pemieHnii B mporiecce ONeHKH AG(HEKTUBHOCTH pPe3ydbTaTOB JACSITEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEATPUATHN TPAHCTIOPTHOU CPEPHI.

16. MexanusMm oOecrniedeHUsT SKOHOMUYECKON 3(PGEKTHBHOCTH CEPBUCHOMN
NEATENIbHOCTU TMPEANPUATHS B TNpoliecc€ OUEHKH A(OPEKTUBHOCTU PE3YyJIbTATOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHHS MPEINPHUATHN TPAHCTIOPTHOU
cdepsr.

17. OcHoBbl MexaHu3Ma (QOPMHUPOBAHUS LieJIeM UM 3aj1ad JesATEIbHOCTH
MOJPa3ICICHUN CEPBUCHON IEATEIBHOCTH MPEANPUSITHSL.
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18. Mertoasl opraHu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TpaHCTIOPTE.

19. OcHOBBI MeXaHM3Ma OpPraHW3allUd WX BBITIOJHEHUS B IMPOIECCE OICHKU
3G ()EKTUBHOCTH pPE3yJbTAaTOB JCATEIHPHOCTH B HAINPABJICHUH pa3pabOTKA OW3HEC-
miaHa, oOecnedeHUs  WHQPACTPYKTYPHOW  TMOAMECPKKA U AKOHOMHYECKOM
0€30TMacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAaHHSI MPEINPHUATHI TPAHCIIOPTHOU
cdepsl.

20. OcCHOBBI TPUHATHS OPraHU3AIMOHHBIX PEHICHUH TI0  Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OIECHKU 3(P(HEKTHBHOCTH PE3YJIHTATOB
JESATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHMBAaHMS NPEINPHUATHN TPAHCIIOPTHOU
cdepsl.

21. OcHOBBI MexaHWU3Ma pa3pabOTKM KOMIUIEKCAa MEPONPHITHH  TI0
OpraHu3allyy, TUIAHUPOBAHUIO ¥ MOHHTOPHUHTY JACATCIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHcHopTa W OOBEKTOB aBUAIIMOHHOW WHEGPACTPYKTYpPhI B TIpolecce
OIICHKU 3()PEKTUBHOCTH pe3yIbTaTOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00CTy)KUBaHHSI IPEINPUATHN TPAHCIIOPTHOM cephl.

22. MeToasl OpraHuM3alMd W MPOBEACHUS MApPKETUHTOBOI'O aHaju3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poIOpTy W Ha OOpPTY BO3IYIIHOTO CyJHA B
nporecce OHeHKH HAPGEeKTUBHOCTH PpPe3yJIbTaTOB JAESTENBHOCTH B  IpOIEcce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

23. OCcHOBBI Me€XaHM3Ma pa3paboOTKu CUCTEMBbl Habopa, OOyUeHHUSI 1 MOTHUBAIUN
COTPYIHUKOB CTPYKTYpPHOI'O MOApAa3/elieHus B MpoIlecce OLEHKH 3(PPeKTUBHOCTU
PE3YNIBTATOB JACSTENBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIM
TPAHCIIOPTHOM Cephl.

24. OcHOBbI MexaHM3Ma OpraHu3allUd W  YOPABICHUS HUMYIIECTBOM
a’pONOPTOBOTO KOMIUJIEKCA M aKTUBAMH CEPBHUCHBIX MPEANPUATUN HA TPAHCIIOPTE.

25. Meroasl ompeneneHus mokasarened 3P(EKTUBHOCTH JESATEILHOCTH
CTPYKTYPHOTO TIOJApA3JIeNeHUs] MPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMITJIEKCa B TIporecce OIeHKH 3()(PEKTUBHOCTH pPE3yJIbTaTOB JACSATEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKUBAHUS MIPEANPUATUN TPAHCTIOPTHOU CPEpHI.

Tunogvie cumyayuorHwvle 3a0anusl 015 peuleHusi Ha NPaKmu4yecKux 3aHAmusx

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/1e 00IIel AUCKYyCCHH 00OCHOBBIBAET HEOOXOAMMOCTh €T0 peaTnu3alliu:

[Ipennoxure M O0OOCHYWTE OCHOBBI MEXaHU3Ma ONpPEACIICHUS, aHalu3a,
OIICHKU TPOHM3BOACTBEHHO-DKOHOMHUYECKHUX TOKa3aTele MPeAnpusTHil CepBHCa C
y4eTOM  TOHSATHA ¥W  BUJOB, HAyYHBIX  MOAXOJOB K  YIPaBICHUIO
KOHKYPEHTOCTIOCOOHOCTBIO Ha CEPBHCHOM NPEINPHUSTAU B MPOIECCE CEPBUCHOTO
o0CTy>KWBaHUSI IPEANPUATHN TPAHCIIOPTHOU CEPHI.

Tema 14. OueHka  KOHKYpPEHTOCHOCOOHOCTH  MPEANPUHUMATEIHCKON
CTPYKTYpHI B cpepe TpaHcropTa
llepeuenv munoswvix 60npocos 05 YCMHo20 Onpoca
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1. Crparerndyeckue KOHKYpEHTHBIE MpeuMyllecTBa B cdepe cepBuca B
MIPOLIECCE CEPBUCHOTO 00CTYKUBaHUS IPEANPUATUN TPAHCIOPTHOU CPeEpBHI.

2. Crparerndyeckuid BbIOOp Ha KOHKYPEHTHBIX pBIHKax B c(epe cepBuca B
MIPOLIECCE CEPBUCHOTO 00CTYKUBaHUS NPEINPUATUN TPAHCIIOPTHOU cephl.

3. KonkypeHTHas pa3Be[Ka U METO/IMKA aHAIN3a KOHKYPEHTA.

IIpumepnovle memol cooouyenuti

1. Bwuapl KOHKYPEHTHBIX CTPATErHil.

2. Buapl KOHKYpEHTHBIX CTpaTeruil B cepe ceppuca.

3. BuIbl KOHKYPEHTHBIX CTpAaTeruil B MPOLIECCE CEPBUCHOTO OOCTYKUBAaHUS
NpeaNpUsATUN TPAaHCTIOPTHOU cephbl.

4. Pa3paboTka MapKETUHTOBON MOJUTUKU MPEANPUHUMATEIBCKON CTPYKTYPHI
B cdepe cepBuca B TMPOLECCE CEPBUCHOTO OOCTYKMBAHHUS MPEANPUATUN
TPaHCTIOPTHOU cephl.

5. MexaHu3sM OpraHu3allMOHHOTO oOecreueHus: IMpolecca CEPBUCHOTO
00Cy>KWBaHMsl, TUIAHUPOBAHUS U MOHUTOPHUHTA JIEATEILHOCTH CEPBUCHON KOMIaHUU
B cdepe TpaHcmopTa B Ipolecce pa3padoTKu Ou3Hec-IUIaHa, OpraHU3alluu
UHAYCTPUHU TOCTEIPUUMCTBA.

6. OcHOBbI BBIOOpPAa ONTHUMAJBHBIX CIOCOOOB pEIICHHS 3aJad B paMKax
MOCTABJICHHON e, MCXOMAs M3 JACHCTBYIONIMX TMPABOBBIX HOPM, HMEIOUIUXCS
pPECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKU dSYPEKTUBHOCTU pe3yIbTaTOB
NESITEHLHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATANA TPAHCTIOPTHOM
chepsl.

7. OCHOBHBIE HOPMBI IIpaBa U HOPMATHUBHO-TIPABOBbIE AKTHI B CPEPE CEPBHUCA;
OCHOBHBIE OCOOCHHOCTM POCCHUHCKOW TIPaBOBOM CHUCTEMBI U  POCCHUICKOTO
3aKOHO/ATENbCTBA.

8. IIpaBOBbBIE U ATUYECKUE HOPMBI O NIPEJOCTABIECHUU YCIYT.

9. OcHOBHbIE HOpMaTUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpOTY B cdepe
CepBHUCa HA TPAHCIIOPTE.

10. AnroputM BBIOOpa ONTHMANBHBIX CIIOCOOOB WX PCIICHHS, UCXOJIsS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHMYECHUI B MPOLIECCE
orneHKH A()PEKTUBHOCTH PE3yJIbTaTOB JIEATCIIBHOCTH B IIPOIECCE CEPBHUCHOTO
00CTy>KUBaHUSI IPEANPUATUN TPAHCTIOPTHOU CEPHI.

11. MexaHu3M MAapKETHHIOBBIX MCCIIEIOBAaHUN pBIHKA YCIYT, OCHOBBI
MOTHBALIUM TOTpeOUTENe M KOHKYPEHTOB B IpOLECCe OLEHKU 3(PPEeKTUBHOCTU
pe3yabTaTOB JAESITEIBHOCTH B MPOLECCE CEPBUCHOIO OOCIY)KMBAHHS MPEINPUITUN
TPAHCIIOPTHOU Cephl.

12. OcHOBBI MexaHW3Ma OINpeAeNICHUs, aHalIHu3a, OLEHKU MPOU3BOJACTBEHHO-
SKOHOMMYECKMX TIOKa3zaTejleld MNpeJupHusTHl cepBUCA B IPOLECCE OLEHKH
3¢ (HEeKTUBHOCTH Pe3yabTaTOB ACSITEILHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKUBAaHUS
MPEANPUATAN TPAHCTIOPTHOU CEPHI.

13. OcHOBBI TPHUHATHS SKOHOMHYECKH OOOCHOBAaHHBIX YIPABICHUYECKUX
peuieHud B Tpolecce OLEHKH 3PGEKTUBHOCTH pPe3yJIbTaTOB JACSATEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUN TPAHCIIOPTHOU Cephl.

139



14. Mexanuzm oOecrniedeHHUsT SKOHOMUYECKOM 3(P(EKTUBHOCTH CEPBUCHOM
ACSTENPHOCTH TPEANPHUATHS B Tpolecce OLEHKH 3(P(HEKTUBHOCTH pPe3yiIbTaTOB
JESITENFHOCTH B MPOLECCE CEPBUCHOTO OOCTYXKMBAHUS MPEINPUATHN TPaHCIOPTHOU
cdepsl.

15. OcHoBbl MexaHu3Ma (OPMHUPOBAHUS IeJIeM | 3anad JesATeIbHOCTH
MoJIpa3AesieHui CepBUCHOM JEATEIIbHOCTH MPEATIPUSATHSI.

16. MeToapsl oOpraHu3alvy TUIAHUPOBAaHUS M MOHHTOPUHTA JESTEIbHOCTH
CEpBHUCHOM KOMIIAaHMHM B TpaHCHOPTHOW cdepe m B cdepe rocrenpuuMcTBa Ha
TpaHCIIOpTe.

17. OcHOBBI MeXaHW3Ma OpPTaHHW3AIMH MX BBIOJHEHHUS B MPOIECCE OICHKH
3¢ (HEKTUBHOCTH PE3YNbTATOB JACSITEILHOCTH B HANpaBICHHH pa3pabOTKu Ow3Hec-
iaHa, oOecrieueHUs: HMHPPACTPYKTYPHOH  MOANEPKKH W DKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAaHHS MPEANPHUATHIA TPAHCTIOPTHOMN
cdepsl.

18. OcCHOBBI TPHUHATHS OPraHU3ANMOHHBIX PEIICHUH TI0  Pa3BUTHIO
KJIUCHTYPHBIX ~OTHOIICHWUH TNPEINPHUATHS TPAHCIOPTHOW cdepsl U chepbl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE ONEHKH IPPEKTUBHOCTU PE3yIhTATOB
JESITEILHOCTH B TMPOIECCE CEPBUCHOTO OOCTY)KMBAHUS MPEINPUATHN TPaHCIIOPTHOU
cdepsi.

19. OcHoBbl MexaHW3Ma pa3pabOTKH KOMIUIEKCA MEPONPUATHNA  TIO
OpraHu3alv, TIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcHopTa U OOBEKTOB aBUAIMOHHOW WHQPACTPYKTYphl B TIpoliecce
OLICHKU d()PEKTUBHOCTU pe3yJbTAaTOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOM CcPephl.

20. Metonasl oOpraHu3zalMM M MPOBEACHUS MAPKETHHTOBOI'O  aHaju3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poOIoOpTy W Ha OOpPTY BO3AYIIHOTO CyAHA B
nporecce OneHKH APGEKTUBHOCTH PE3yIbTaTOB JACSATENBHOCTH B  IpOIECcce
CEPBUCHOT'O OOCTY>KMBAHHUS MPEINPUIATHI TPAHCTIOPTHOM cepHl.

21. OcHOBBI MeXaHM3Ma pa3pabOTKU cCUCTeMbl Habopa, OOyYeHHUST 1 MOTHUBAITUN
COTPYIHUKOB CTPYKTYPHOTO MOJApA3AENeHUs B MpOIecCe OLEHKH 3(PPEeKTUBHOCTU
PE3YNIBTATOB JACSATEIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEATPUITHIA
TPAHCTIOPTHOM cephl.

22. OcCHOBbI MeEXaHM3Ma OpraHu3alluid W YOPABJICHHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUSATUN HA TPAHCIIOPTE.

23. MeTtoasl ompeaeneHus TMokKazaTene S(PQPEKTUBHOCTH AEATEIHHOCTH
CTPYKTYPHOTO TIOJApAa3JeNeHUsI MPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMIUIEKCa B TIpOIECCe OIEHKH 3(PPEKTUBHOCTH pE3yJIbTAaTOB MACSITEIBHOCTH B
MPOIIECCe CEPBUCHOTO OOCTYKUBAHUS TIPEINPUSATUHI TPAHCTIOPTHOU cHephl.

Tunosvie cumyayuoHuvie 3a0anus OJisl peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGodas rpyrmia roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBI U
B X0/i¢ 001Iel AUCKYCCUU 00OOCHOBBIBAET HEOOXOIMMOCTD €TI0 pean3alliu:

[Ipenmoxkute W OOOCHYHTE METOABI OpraHWU3ANHWHA TUTAHUPOBAHUS U
MOHUTOPUHTA JEATEIPHOCTH CEPBUCHOW KOMITAHHH C YYETOM CTPATETHYECKUX
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KOHKYPEHTHBIX MPEUMYILECTB CEPBUCHOTO MPEANPUATHS B IMPOLIECCE CEPBUCHOTO
o0cCy>KUBaHMs B TPAHCIIOPTHOM cepe.

Tema 15. MexaHu3mbl 0oOecrieueHHsl YCTOMUYUBOCTU U IJIATEKECIIOCOOHOCTU B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS IPEANPUATUN TPAHCIOPTHOU cPepbl

llepeuens munosvix 60npocos 0si yCMHO20 ONpoca

1. IlpuHUMOBI W METOJbl OLIEHKU MPEANPUHUMATEILCKOW AEsTeIbHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS IPEANPUATUN TPAHCIOPTHOU CPEPHI.

2. Moaenb KOMILUIEKCHOTO aHanusa (hHUHAHCOBO-XO3SIICTBEHHOM
NeSTENbHOCTH TPEANPUSATHS B MPOIECCE CEPBUCHOIO OOCIYKMBAaHUS MPEANPUATUN
TPaHCTIOPTHOMU cephl.

IIpumepnovle memol cooouyeruii

1. Drtanbl KOMIUIEKCHOIO aHaln3a (PMHAHCOBO-XO3AMCTBEHHOU NEATENbHOCTH
OpeINpUsiTUS. CEPBUCA.

2. HampaBnenuss oOecrneueHHss YCTOMYMBOCTH U IUIATEKECIOCOOHOCTH
NpEINpUsITUS. CEPBUCA.

3. MexaHu3M OpraHu3alMOHHOTO OOeCleYeHus TMpolecca CEepBUCHOTO
oOCy>KUBaHMsl, TUIAHUPOBAHUS U MOHUTOPUHTA JESTEIILHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopTra B Tpolecce pa3paboTKM Ou3Hec-TUIaHa, OpraHu3aluu
UHAYCTPUH TOCTEIPUUMCTBA.

4. MexaHu3M  YIOpaBJEHUS  TYPUCTCKO-PEKPEAIMOHHBIMU  MPOEKTAMH,
OpraHu3allid W YMNpaBJIEHUS MUMYIIECTBOM a’pOMOPTOBOTO KOMIUJIEKCA M aKTHUBaMU
CEpPBUCHBIX TMPEANPUATHIA Ha TpaHCHOpTe, oOecrneueHuss HHPPACTPYKTYPHOH
NOJJIEP)KKM M SKOHOMHUYECKOM  0e30macHOCTH B MPOILECCE  CEPBUCHOTO
00CTy>KUBaHUSI TIPEINIPUATUN TPAHCIIOPTHOM CepBhl.

5. MeToauka pacyeToB U aNTOPUTM TMPOBEICHHUS aHAM3a YKOHOMUYECKUX
pPE3yNIbTATOB JICSITEIILHOCTH OpraHu3aiuii cdepbl cepBuca Ha TpaHCHOPTE IS
npUHATHS 3P HEKTUBHBIX YIPABICHYCCKUX PEITCHUM.

6. OcCHOBBI BBIOOpPAa ONTHUMAJBHBIX CIIOCOOOB pEIICHHs 3a7a4 B paMKax
MOCTABJICHHOW 1M, HMCXOAS M3 JEHCTBYIOUIUX TPABOBBIX HOPM, HMEIOIIUXCS
pecypcoB W OrpaHMUYEHUHl B Tmpolecce OLEHKH 3()PEKTUBHOCTU pPE3yIbTaTOB
JESITEIbHOCTU B IMPOLIECCE CEPBUCHOTO OOCITYKUBaHUS MPEIIPUATUN TPaHCHOPTHOU
cthepsl.

7. OCHOBHbIE HOPMBI TpaBa U HOPMATUBHO-IIPABOBHIE AKTHI B cepe cepBUCa;
OCHOBHBIE OCOOCHHOCTHM POCCHUHCKOW TIPaBOBOW CHUCTEMBI U  POCCHICKOTO
3aKOHOJATENIbCTBA.

8. IIpaBoBbIE M 3THYECKHE HOPMBI O MIPEIOCTABICHUHN YCIYT.

9. OcHOBHBIE HOpPMAaTHUBHBIE TpeOOBaHUA K JOKYMEHTOOO0OpOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

10. AnroputMm BBIOOpa ONTHMAIBHBIX CIIOCOOOB WX pPEHICHUS, HCXOAS W3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLUXCS PECYPCOB M OTPaHUYEHUH B IMpOLECCEe
OLICHKU 3()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B IPOLECCE CEPBHCHOIO
00ciTy>KMBaHUsI IPEANPUSITUN TPAHCIIOPTHOM Cephl.

141



11. MexaHu3M MAapKETHUHIOBBIX MCCIIEIOBAaHUNA pbIHKA YCIYr, OCHOBBI
MOTHBAllMM TOTPEOUTENE M KOHKYPEHTOB B MPOLECCE OLEHKH 3(PPEeKTUBHOCTH
PE3YJIbTATOB JAESTENBHOCTU B IMPOLIECCE CEPBUCHOIO OOCTYKUBAHUS TMPEANPUITHIA
TPAHCIIOPTHOU cephl.

12. OcHOBBI MexaHW3Ma ONpENEICHMs, aHadu3a, OLUEHKH MPOU3BOJACTBEHHO-
DKOHOMHUYECKUX II0Ka3aTellel NpEeAIpUsATHHd CcepBUCAa B  IPOLIECCE  OLEHKHU
3¢ (PEKTUBHOCTH pE3yNbTATOB JIEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEeANPUATUN TPAHCTIOPTHOM cephl.

13. OcHOBBI MNPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YHPABIECHYECKHUX
pemieHnii B mponecce OLEHKH 3P(EKTUBHOCTH pe3ydbTaTOB JAESITEIbHOCTH B
IpOLIECCe CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHI TPaHCTIOPTHOU cephl.

14. MexanusMm oOecrnieueHHUs SKOHOMUYECKON 3(PQPEKTUBHOCTH CEPBUCHOMN
NESTENbHOCTH TMPEANpPUITHS B IMpollecce OLEHKH 3(P(PEKTUBHOCTH pPE3yJIbTaTOB
JESTENBHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUN TPAHCTIOPTHOU
cdepsl.

15. OcHoBbl MexaHu3Ma (QOpMUpOBaHUS LEJded M 3aJady JIeATeIbHOCTU
noJipa3/ieJIeHNI CepBUCHON JEATEIBHOCTU MPEAIPUSITHSL.

16. Meroasl opraHu3anvy IUIAHUPOBAHUS U MOHHUTOPHHIA JEATEIBHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

17. OcHOBBI MexaHW3Ma OpraHU3allMd MX BBHITIOJHEHUS B IMPOIECCE OIEHKU
3G ()EKTUBHOCTH pe3yNbTAaTOB JEATEIHHOCTH B HAIMpPABICHUH pa3pabOTKU Ou3Hec-
iaHa, obOecrieueHuss HUHPPACTPYKTYPHOH  TOMJIEPKKH U DKOHOMHYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKMUBAaHUS MPEINPUITHI TPAHCIIOPTHOU
chepsl.

18. OcHOBBI TPUHATHS OPTraHU3AIMOHHBIX pEHICHUH TI0  Pa3BUTHIO
KJIUEHTYPHBIX OTHOUICHUH MPEANpHUSATHS TpPAaHCIOPTHOU cdepbl U cdepbl
rOCTENPUUMCTBA HA TPAHCIOPTE B MpOIEcCe OLEHKU 3(P(HEKTUBHOCTU PE3YNIHTATOB
JESTEIHHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATHI TPAHCIIOPTHOM
chepsl.

19. OcHoBbl MexaHuU3Ma pa3pabOTKM KOMIUIEKCA MEpPONpPHUITHI  TI0
OpraHM3alluY, TUIAHUPOBAHUIO U MOHUTOPHUHTY JESATEIBHOCTH CEPBUCHONW KOMIAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAIIMOHHOW WHMPACTPYKTYyphl B MpoIEecce
orneHKH A()PEKTUBHOCTH PE3yJIbTaTOB JIEATCIIBHOCTH B IPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOU CPephI.

20. Metoapl oOpraHu3alMi W TPOBEACHHUS MApPKETHHTOBOIO  aHAIM3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’poINopTy W Ha GOpPTY BO3IYIIHOTO CyJHA B
nporecce OUEHKH 3(P(EKTUBHOCTH Pe3ynbTaTOB JACSITEIBHOCTH B  IpoIiecce
CEpPBUCHOT0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

21. OcHOBBI MeXaHU3Ma Pa3pabOTKU CUCTEMBI HabOpa, 00yUeHUsT 1 MOTHUBAITUN
COTPYIHUKOB CTPYKTYPHOI'O MOJApAa3JIeJeHUsl B IMPOIECCE OLEHKH 3(PPEKTHUBHOCTU
pE3yJIbTATOB JAESTEIBHOCTU B IPOILIECCE CEPBUCHOIO OOCIYKMBAHMS MPEANPUATHIA
TPAHCIIOPTHOM cdephl.
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22. OcCHOBBI MEXaHW3Ma OpraHu3allid © YOPaBICHUS HMYIIECTBOM
a’pOMOPTOBOT0 KOMILJIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPUATHN HA TPAHCIIOPTE.

23. Metoapl omnpeneneHus Mokaszatened 3(QPEKTUBHOCTU AESATENIBHOCTU
CTPYKTYpPHOTO TIOJpa3/elieHus] MPEANpPUATHIl CepBUCAa B YCIOBUAX TPAHCIIOPTHOTO
KOMILUIEKCAa B TMporecce OleHKH 3P(PEKTUBHOCTH PpE3yIbTAaTOB JEATEIbHOCTA B
MPOLIECCE CEPBUCHOTO 00CTYKUBaHUS MPEINPUATUN TPAHCTIOPTHOU cephl.

Tunosvie cumyayuonnvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX

Kaxxgas pabodas rpymnma TOTOBHUT MPE3EHTAIIUIO CBOETO PEIICHUs MPOOIEMBI U
B X0/J1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAMMOCTD €0 peaau3aliu:

[Ipennoxute 1 000CHYWTE OCHOBHI MEXaHW3Ma OpPTaHHU3AIMH WX BBITOJHCHUS
B Mporiecce OneHKH d()PEKTUBHOCTU PE3yIbTaTOB JAEATEIBHOCTH C YYETOM MOJIEIH
KOMIUIEKCHOTO aHaju3a (UHAHCOBO-XO3SMCTBEHHOW JESATEIbHOCTH CEPBUCHOTO
NPEINPUATHS B IPOIECCE CEPBUCHOTO 0OCITYKMBaHHS B TPAHCIIOPTHOMH cdepe.

Tema 16. Onenka 3(hPEeKTUBHOCTH MNPEANPUHUMATEIBCKON AESITEIIBHOCTH B
IpoIiecce CEPBUCHOTO 0OCTYKUBAHUS NIPEIPUSITHNA TPAHCIIOPTHOU chepsI

llepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. Cucrema nokaszarenei 3P EKTUBHOCTH peIIPUHAMATETHCKOM
JESTeILHOCTH TPENPUATHS B MPOIECCE CEPBUCHOTO OOCITY>KMBaHUS TPEINPHUITAN
TPaHCTIOPTHOMU cephl.

2. TloBbimienne A(OQPEKTUBHOCTH UM KOHTPOJS  MNPEANPUHUMATEIHCKON
NEeSITEIbHOCTH MIPEANPUATUS B cpepe cepBUca Ha TPAHCIIOPTE.

3. OpranuzanoHHas  MOJeNIb  KOHTpOJs  (PUHAHCOBO-XO35SWCTBEHHOU
JESITEIbHOCTU TIPEINPUSTUS B MPOIIECCE CEPBUCHOIO OOCITY)KMBAHUS MPEANPUSTUN
TPAHCTIOPTHOM cephl.

IIpumepnvle memol coodwerull

1. TlpubsLas 1 MeTOAMKA €€ OIEHKU HA MPEIIPUSITHU B MPOIECCE CEPBUCHOTO
00cCITy>KUBaHMS TIPEANPUITUHN TPAHCIIOPTHOM ChepHI.

2. PenrtabGenbHOCTh M A(DPEKTUBHOCTD MPEANPUHUMATEIIBCKON JIEITSIBHOCTH
B IIPOLIECCE CEPBUCHOTO OOCTYKUBAHUS PEANPUATUN TPAHCTIOPTHOU CPEPHI.

3. Omenka pentabenbHOCTH U AP (HEKTUBHOCTH TPEANPUHUMATEITHCKON
JEeSITEIbHOCTU B MPOLIECCE CEPBUCHOTO OOCITYKUBaHUS MPEIIPUATUN TPaHCHOPTHOU
cthepsl.

4. MexaHu3sM  yOpaBl€HUS  TYpUCTCKO-PEKPEAlMOHHBIMU  MPOEKTaMH,
OpraHM3alluyd U YTPaBJICHHUS HMYILECTBOM a’pONOPTOBOrO KOMIUIEKCA U aKTUBAMU
CepBUCHBIX MPEANPHUATHI Ha TpaHCHOpTe, obecrneueHus UHPPACTPYKTYPHOH
NOJJIEPKKA M DKOHOMHUYECKOM  0e30MacHOCTM B NPOIECCe  CEPBHCHOTO
o0CTy)KUBaHUSI IPEANIPUATUN TPAHCTIOPTHOU CEpBHI.

5. Meronuka pacueToB M aJrOpPUTM NPOBEACHHS aHAIN3a HYKOHOMHUYECKHX
pe3yabTaTOB JIEATEIbHOCTH OpraHu3anuii cdepbl cepBHca Ha TpaHCIOPTE IS
mpUHATHS 2P HEKTUBHBIX YIPABICHUYECKUX PEIICHHM.

6. OcHOBBI BBIOOpa ONTHUMANBHBIX CIIOCOOOB pEHICHHA 3aJad B pamMKax
MOCTaBJICHHONW €M, HMCXOAS W3 JEHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIHUXCS
pecypcoB W OTpaHMYEHUN B Tpolecce OLEHKH 3()PEKTUBHOCTH pPE3yIbTAaTOB
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JEeSATENbHOCTU B MPOLIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUN TPAHCIIOPTHOU
cdhepsl.

7. OCHOBHBIE HOPMBI [IpaBa U HOPMATHUBHO-TIPABOBBIE AKTHI B CPEpE CEpPBUCA;
OCHOBHBIE OCOOEHHOCTM POCCHUHCKOM NPAaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJIATENIbCTBA.

8. IIpaBoBBIE€ U ITUUECKHE HOPMBI O MPEJOCTABICHUH YCIIYT.

9. OcHOBHbIE HOpPMAaTUBHBIE TpeOOBaHUA K JOKYMEHTOOO0OpOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

10. Anroput™m BbIOOpa ONTHUMAJBHBIX CIIOCOOOB WX pEHICHUS, HCXOAS W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLUXCS PECYPCOB M OTPaHUYEHHI B IMpoliecce
OLICHKH 3()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOILECCE CEPBUCHOIO
00Cy>KUBaHMSI NPEINPUATUN TPAHCTIOPTHOM cepbl.

11. OcHoBbl MexaHu3Ma QOpMUpOBaHUS LeEJIed M 3a7ad JeATeIbHOCTU
noJipa3fieJeHNI CepBUCHON JAeATEIbHOCTU MPEAIPUSITHSL.

12. Meroasl opraHu3aluyd TUIAHUPOBAHUS W MOHHUTOPHHIA JEATEIBHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

13. OcHOBBI MexaHU3Ma OpraHU3allid MX BBIMOJHEHUS B IMPOIECCE OIECHKU
3G ()EKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHMS
NpEeNNpUsATUN TPAHCTIOPTHOU CepBI.

14. OcHOBBI TPUHATHS OPraHU3ALMOHHBIX pEUIEHUH 10  Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOUIEHUW MPEANnpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
rOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCe OLIEHKU 3P(HEKTUBHOCTU PE3YNIHTATOB
JESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATUN TPAHCTIOPTHOU
chepsl.

15. OcHOBBl MeXxaHM3Ma pPa3padOTKH KOMIUIEKCA MEPONPUITHH IO
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY ACSTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHCmopTa W OOBEKTOB aBHAIIMOHHOW HWHOPACTPYKTYpPHI B Tpoliecce
OLICHKU d()PEKTUBHOCTU pe3yJabTATOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00cCITy>)KUBaHMS TIPEANPUITUHN TPAHCIIOPTHOU ChephI.

16. MeToapl opraHM3anMM U TPOBENEHUS MAapKETUHIOBOI'O aHalu3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’spoINopTy U Ha GOpPTY BO3IYIIHOTO CyJHA B
nporecce OUEHKH 3S((YEKTUBHOCTH pe3yibTaTOB JACSATEIBHOCTH B  IpoOLEcce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOM ChHEpPHI.

17. OcHoBBI MexaHU3Ma pa3pabOTKH CUCTEMBI HabOpa, 00yUEHHUsT 1 MOTHUBAIIUN
COTPYAHHUKOB CTPYKTYPHOI'O MOJpa3iefieHus] B Tpollecce OLEHKH 3((PeKTUBHOCTH
pe3yabTaTOB ACSITEIBHOCTH B MPOLECCE CEPBUCHOIO OOCIYXKMBAHHS MPEINPUITUN
TPAHCIIOPTHOU Cephl.

18. OcHOBbl MexaHM3Ma OpraHU3alUd U  YOPABICHUS HUMYIIECTBOM
a’pONOPTOBOr0 KOMIJIEKCA U AKTUBAMH CEPBUCHBIX IPEINPUATUI HA TPAHCIIOPTE.

19. Meroasr omnpeneneHusi mokaszareneld A(PPEKTUBHOCTH ACATEIBHOCTH
CTPYKTYPHOI'O MOJApA3JEJEHUs] NMPEANPUATUN CEpBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B IIpolecce OLEHKH 3((PEKTUBHOCTU pe3yJbTaTOB MAESATEIBHOCTU B
MIPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI IPEANPUSITUI TPAHCITIOPTHOU CPEPHI.
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Tunogvie cumyayuonnvle 3a0aHus 05 peuleus Ha NPAKMUYECKUx 3aHAmusx

Kaxxgas paGodast rpymnma TOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUS MTPOOIEMbI U
B X0Ji€ 001Iel AUCKYCCUH 00OOCHOBBIBAET HEOOXOAMMOCTD €0 peaanu3aliu:

[Ipennoxute 1 000CHYWTE OCHOBHI MEXaHW3Ma OPTaHHU3AIMH WX BBIIOJIHECHUS
B TIpoIiecce OIEHKU YPPEKTUBHOCTH PE3yIbTATOB JAEATEIHHOCTH C YUETOM CHUCTEMBI
nokazateneid d(PQPEKTUBHOCTH MTPEANPUHUMATEIHCKOW ACSITEIFHOCTH CEPBUCHOTO
NPEINPHUITHS B IPOLIECCE CEPBUCHOTO OOCITY)KHBAaHUs B TPAHCTIOPTHOM cdepe.

Tema 17. OrieHKa pUCKOB B TIPOIIECCe TPEANPUHUMATETHCKON eI TEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTY)KMBAHUS TIPEANPUATHN TPAHCTIOPTHOM cPepbl

llepeuens munoswix 60npocos 0 yCMHO20 ONpoca

1. CyurHocTh MpeanpuHUMATEIBCKOTO PHCKA.

2. Knaccudukamus TpeanpuHUMATEIBCKUX PHCKOB Ha MPEANPHITHN B
MPOIIECCE CEPBUCHOTO 00CITYKMBAHUS TIPEANPUIATHNA TPAHCTIOPTHOM CEPHI.

3. Ilpomecc ymnpaieHuss pucKaMu Ha MPEANPHUSATHU B MPOIECCE CEPBUCHOTO
00CTy)KUBaHHSI IPEINPUATHN TPAHCIIOPTHOM cPephl.

Ipumepnvle memol coobweruil

1. MeToapl ymnpaBieHUs PUCKOM Ha MPEANPHATHH B TPOIECCE CEPBHCHOTO
00CTy)KUBaHHSI IPEINPUATHN TPAHCIIOPTHOM CeEpBHI.

2. MeTonpl  OIIGHKM PHUCKOB B  NpOIEcCe  MPEANPUHUMATEIIBCKOM
JESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATUHN TPaHCTIOPTHOU
chepsl.

3. MexaHu3sM OpraHuM3alIOHHOTO OOecredeHuss Mpolecca CEPBUCHOTO
00CIy>KMBaHMUsI, TNIAHUPOBAHUS U MOHUTOPHUHTA JIEATETbHOCTH CEPBUCHON KOMIIAaHUU
B cdepe TpaHcmopTa B Tipolecce pa3paboTKM Ou3Hec-TUIaHa, OpraHu3aluu
WUHAYCTPUH TOCTETIPUUMCTBA.

4. MexaHu3M  yIOpaBICHHUS  TYPUCTCKO-PEKPEAMOHHBIMH  IPOCKTaMH,
OpraHu3allid W YMNpPaBJICHUS MUMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA W aKTHUBaMU
CEpPBUCHBIX TMPEANPUATHA Ha TpaHCHOpTe, o0ecrneueHuss HHPPACTPYKTYPHOH
NOJNJEP)KKM M DKOHOMHUYECKOM  0Oe30macHOCTH B MPOIECCE  CEPBUCHOTO
o0CTy>KUBaHMSI IPEANPUATUN TPAHCTIOPTHOU CEPHI.

5. Meronuka pacueToB W QJITOPUTM MPOBEACHUS aHAIN3a HYKOHOMHYECKUX
pPE3YJIbTaTOB JICSITEIILHOCTH OpraHu3anuii cdepbl cepBuca Ha TPAHCIOPTE IS
mpUHATHS 3P (HEKTUBHBIX YIPABICHUYECKUX PEIICHHM.

6. OCHOBBI BBIOOpPAa ONTHUMAJBHBIX CIIOCOOOB pEIICHHs 3a7a4 B paMKax
MOCTABJICHHOW TN, WCXOAS W3 JEHCTBYIONIUX TPABOBBIX HOPM, HWMEIOIINUXCS
peCypcoB W OrpaHUYCHUN B Mporecce OIEeHKH 3PPEKTUBHOCTH pe3yIbTAaTOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMWBAHHS MPEINPUATHN TPAHCTIOPTHOU
cthepsl.

7. OcHOBHBICE HOPMBI TIPaBa U HOPMATHUBHO-TIPABOBBIC AKTHI B CPepe CEpPBHUCA;
OCHOBHBIE OCOOEHHOCTHM POCCHMCKOM TMpPaBOBOM CHUCTEMbl U  POCCHICKOIO
3aKOHOJIATEIbCTBA.

8. [IpaBoBBIC ¥ 3TUYECKHE HOPMBI O TIPEIOCTABICHUH YCIYT.
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9. OcHOBHbIE HOpMaTUBHBIE TpeOOBaHUA K JOKYMEHTOOOOpOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

10. Anroput™m BbIOOpa ONTHUMAJBHBIX CIOCOOOB HUX pPEIHICHUS, HCXOAS W3
JNEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLUXCS PECYPCOB M OTPaHUYEHHI B Mpolecce
OolleHKU A()PEKTUBHOCTU PE3yJIbTaTOB JIEITEIIBHOCTU B TIPOIIECCE CEPBUCHOIO
00CIy>KUBaHMSI NPEINPUATUN TPAHCTIOPTHOU CepBbl.

11. OcHoBbl MexaHu3Ma (POPMHUPOBAHUS IeJIeM U 3a1ad JesSATeIbHOCTH
MO/Ipa3/IeJICHU CEPBUCHON AEATEIBbHOCTU MPEAIPUSITHSL.

12. Meroasl opraHu3alvy IUIAHUPOBAHHUS WU MOHHUTOPHHIA JEATEIbHOCTU
CEpPBUCHOW KOMIIAHUM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TpaHCIIOPTE.

13. OcHOBBI MexaHW3Ma OpraHU3allid MX BBIMOJHEHUS B IMPOIECCE OLEHKU
3G (PEKTUBHOCTH PE3yNbTATOB JEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
IpEeANPUITUN TPAHCTIOPTHOU Cephl.

14. OcHOBBl TNPUHATUS OPTaHU3AIMOHHBIX PEHICHUH 10 Pa3BUTUIO
KJIIMEHTYPHBIX ~ OTHOIICHUW TPEANPHUATHS TPAHCIOPTHOM cdepbl u  cdepsl
rOCTENPUUMCTBA Ha TPAHCIOPTE B MpOIEcce OLIEHKU 3P(HEKTUBHOCTU PE3YJIbTATOB
JESITEBHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUSTUN TPAHCTIOPTHOU
cdepsi.

15. OcHoBbl MexaHuU3Ma pa3pabOTKM KOMIUIEKCA MEpPONpHUSITHI 1O
OpraHu3alvy, TIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcHopTa U OOBEKTOB aBUAIMOHHOW WHQPACTPYKTYphl B TIpoliecce
OLICHKH dS()PEKTUBHOCTU pe3yJbTaTOB JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOM CcPephl.

16. Meroasl opraHuzallMk W TMPOBEACHHUS MAapKETHHTOBOTO aHaIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poOIoOpTy W Ha OOpPTY BO3AYIIHOTO CyAHA B
nporecce OneHKH A(PGEeKTUBHOCTH PE3yJIbTaTOB JACSATEIBHOCTH B  MPOIECCE
CEPBUCHOT'O OOCTY>KMBAHHUS MPEINPUIATHI TPAHCTIOPTHOM cepHl.

17. OcHOBBI MeXxaHH3Ma pa3pabOTKH CUCTEMBI HAa00pa, O0yUYCHHSI 1 MOTHUBAITMHU
COTPYIHUKOB CTPYKTYPHOTO MOJApA3AENeHUs B MpOIecCe OLEHKH 3(PPEeKTUBHOCTU
pe3yJabTaTOB ACSITEIBHOCTH B IMPOLECCE CEPBUCHOIO OOCIY)XKMBAHHS MPEINPUITUN
TPAHCTIOPTHOM cephl.

18. OcHOBBI MexaHW3Ma OpraHu3allid MW YOPABICHHUS UMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUIATHI HA TPAHCIIOPTE.

19. Meroasl omnpeneneHusi mokaszareneid AP(PEKTUBHOCTH ACATEIBHOCTU
CTPYKTYPHOI'O TOJApA3JEJIEHUsI NPEANPUATUN CEpBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMILJIEKCa B IIpolecce OLEHKH 3((PEKTUBHOCTU pe3yJbTaTOB JACSATEIBHOCTU B
MPOIIECCe CEPBUCHOTO OOCTYKUBAHUS TIPEINPUSATUHI TPAHCTIOPTHOU cHephl.

Tunogvie cumyayuonHvle 3a0anus 0Jis peuleHus Ha NPAKMU4ecKux 3aHamusx

Kaxxnas paGodas rpyrmia roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBI U
B X0Ji€ 001Iel AUCKYCCHUH O0OOCHOBBIBAET HEOOXOAMMOCTD €0 peaanu3aliu:

[Ipennoxure u 00OCHYITE OCHOBBI ME€XaHHM3Ma pa3pabOTKu CUCTEMbI HabOpa,
oOy4eHHs] U MOTHBALMU COTPYIHHUKOB CTPYKTYpPHOI'O MOJpa3JeieHusi B IpoLecce
OlleHKH 3(PPEKTUBHOCTU PE3YIbTATOB JEATENBHOCTH C YYETOM KiaccuuKaiuu
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NPEINPUHUMATEIBCKIX PUCKOB CEPBHCHOTO MPEINPHUITHS B MPOIECCE CEPBHUCHOTO
o0Cy>KMBaHMsI B TPAHCIIOPTHOM cepe.

Tema 18. Onenka WHBECTULIMOHHOMN IIPUBJIEKATEIBHOCTH
MpeANPUHUMATEIBCKON CTPYKTYpPHI B cpepe TpaHcropTa

llepeuens munosvix 60npocos 0si yCMHO20 ONpoca

1. TloHATHE UHBECTUIIMOHHON MPUBIEKATEIbHOCTH.

2. Omnpenenenue W BUIbl A(P(PEKTUBHOCTH HMHBECTUIIMOHHBIX IPOEKTOB B
TpPaHCIOPTHOM cepe.

3. OCHOBHBIE PUHIIUIIBI OLIEHKU 3P (HEKTUBHOCTH.

IIpumepnovle memol cooouerull

1. Onenka 3¢(}EKTHBHOCTH HWHBECTHIIMOHHBIX TPOEKTOB B TPAHCIIOPTHOMN
cdepe.

2. Yd4er pruCKOB MHBECTUIIMOHHBIX ITPOEKTOB B TPAHCIIOPTHOM cepe.

3. MexaHu3M OpraHu3alMOHHOrO OOecCleYeHus TMpolecca CEepBUCHOTO
0OCITy>)KMBaHMsI, INTAHUPOBAHUS U MOHUTOPHUHTA JIEATEIIEHOCTH CEPBUCHONM KOMITAHUN
B cdepe TpaHcmopTa B Ipolecce pa3padoTKu Ou3Hec-IUIaHa, OpraHU3alluu
WUHIYCTPUHU TOCTSTIPUUMCTBA.

4. MexaHu3M  yOpaBIEHUS  TYypUCTCKO-PEKPEAIIMOHHBIMH  TPOCKTaMH,
OpraHu3allid W YMNpaBJIEHUS UMYIIECTBOM a’pONOPTOBOTO KOMIUIEKCA U aKTHBAMU
CEpBHUCHBIX TMPENNPHATHI HAa TpaHCIOPTE, obOecrneueHus] WHPPACTPYKTYPHOH
NOJJIEP)KKM M DKOHOMHUYECKOM  0e30macHOCTH B MPOILIECCE  CEPBUCHOTO
00CTy>KUBaHUSI IPEINIPUATUN TPAHCTIOPTHOM CepBhl.

5. MeToauka pacyeToB M aNTOPUTM TMPOBEICHHUS aHaM3a SKOHOMUYECKUX
pE3yNbTATOB JESATENIBHOCTH OpraHu3aluii cdepsl cepBHca Ha TpPAHCIOPTE A
npUHATHS 3P HEKTUBHBIX YIPABICHYCCKUX PEITCHUM.

6. OcCHOBBI BBIOOpPAa ONTHUMAJBHBIX CIIOCOOOB pEIICHHS 3aJa4 B paMKax
MOCTABJICHHOW 1M, HMCXOAS M3 JEHCTBYIOUIUX TPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTpaHWYEHUW B TMpolecce OIEHKU dSYPEKTUBHOCTU pPE3yIbTATOB
JESITENHHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHMS MPEINPUATUHN TPAHCTIOPTHOU
cthepsl.

7. OCHOBHbIE HOPMBI TpaBa ¥ HOPMATUBHO-IIPABOBHIE AKThI B cepe cepBUCa;
OCHOBHBIE OCOOCHHOCTM POCCHUHCKOW TIPaBOBOM CHUCTEMBI U  POCCHIICKOTO
3aKOHO/1aTeNIbCTBA.

8. IIpaBoBBIEC U ATUUECKHUE HOPMBI O IPEIOCTABICHUH YCIIYT.

9. OcHOBHBIE HOpPMAaTHUBHBIE TpPeOOBaHUA K JOKYMEHTOOOOpOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

10. Anroput™m BBIOOpa ONTHMAIBHBIX CIIOCOOOB WX pPEHICHUS, HCXOAS W3
JEHCTBYIONINX MPABOBBIX HOPM, UMEIOIKUXCSI PECYpCOB M OIpaHUYECHHI B Mpoliecce
oleHKH J(PEKTUBHOCTH PE3YJIbTATOB JCATEIBHOCTH B TIPOIECCE CEPBUCHOTO
o0cy>KUBaHUsI IPEANPUSITUN TPAHCIIOPTHOU Cephl.

11. OcHoBbl MexaHu3Ma (QOPMHUPOBAHUSA 1ieJIeM UM 3a1ad JesSATEIbHOCTH
MOJpa3ACICHUN CEPBUCHON NEATEIBHOCTH MPEATPUATHS.
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12. Mertoasl opraHu3anvy IUIAHUPOBAHUS W MOHHTOPHHTA JEATEIHHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpuuMcTBa Ha
TpaHCTIOPTE.

13. OcHOBBI MeXaHW3Ma OpraHU3allUd WX BBHITIOJHEHUS B IMPOIECCE OICHKU
3¢ ()EKTUBHOCTH PE3yIbTATOB JEATCILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEeANPUATUN TPAHCTIOPTHOU cepBl.

14. OcHOBBI TPHUHATHS OPTraHU3ANMOHHBIX PEHICHUH TI0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPEINPUATHS TPaHCHIOPTHOW cdepbl U chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B TpOIEcCe OMEHKU 3P(HEKTUBHOCTH PE3YIbTAaTOB
JESATEIBPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHMBAaHMSI NPEINPHUATUHN TPAHCIIOPTHOU
cdepsl.

15. OcHoBBl MexaHU3Ma pa3pabOTKH KOMIUIEKCAa MEPONPHITHH  TI0
OpraHu3allyy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY JACATCIBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHCHopTa W OOBEKTOB aBUAIMOHHOW WHOPACTPYKTyphl B TIpoliecce
OIICHKU 3()PEKTUBHOCTH pe3yJIbTAaTOB JEATEIBHOCTH B IMPOIECCE CEPBHCHOTO
00CTy)KUBaHHSI IPENPUATHN TPAHCIIOPTHOM CPephl.

16. Meroasl oOpraHu3alMK W TPOBCJACHHWS MAapKCTHHTOBOTO —aHaJM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTaX B a’poOIOPTy W Ha OOPTY BO3IYIIHOTO CYJHA B
nporecce  OneHKH 3(PQGEKTHBHOCTH PE3yJIbTaTOB JCATCIBHOCTH B  TIPOIECCe
CEPBUCHOTO OOCITY)KUBAaHUS MPEIIPHUITHI TPAHCITOPTHOM Chepsl.

17. OcHoBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HabOpa, 00yYeHUs: 1 MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO MOJApA3/eNeHUs B MPOIECCE OLEHKH 3(PPEeKTUBHOCTU
PE3YNIbTATOB JACSTEIBHOCTH B IMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEANPUITHIMA
TPAHCTIOPTHOMU cephl.

18. OcHOBbl MexaHHM3Ma OpraHu3allid U VYIOPABICHUS UMYIIECTBOM
a’pONOPTOBOTO KOMIIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUSATUN HA TPAHCIIOPTE.

19. Meroasl ompeneneHus Mokazarenel 3(PGEKTUBHOCTH JESATEIBLHOCTH
CTPYKTYPHOT'O TIOJApA3JEeNEeHUsI MPEANPUATANA CEpBHCA B YCIOBUAX TPAHCIIOPTHOTO
KOMIUIEKCa B Tipolecce OIeHKH 3(P(HEKTUBHOCTH pe3yJIbTaTOB MESITEIbHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATHI TPAHCTIOPTHOU CHEpBhl.

Tunogvie cumyayuorHvle 3a0anUst 015 peuleHusi Ha NPaKmu4yeckKux 3aHAmusx

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/1e 001Ie JUCKYyCCHH 00OCHOBBIBAET HEOOXOAMMOCTh €T0 peaTnu3alliu:

[Ipennoxxute 1 000CHYHTE OCHOBBI PUHSTHSI OPTaHU3AIIMOHHBIX PEIICHHUH 10
Pa3BHUTHIO KIMEHTYPHBIX OTHOIICHHUHN MPEATPUATUS C YYETOM OCHOBHBIX IPHUHIIUIIOB
OIeHKU dS()PEKTUBHOCTH CEPBUCHOTO TMPEANPHUATHAS B TIPOIECCE CEPBUCHOTO
oOCy’>KWBaHMsI B TPAHCTIOPTHOM cepe.

Tema 19. [IpennpuaumMarensbckas CEeTh 151 BHYTpU(DHUPMEHHOE
MpEeANPUHUMATENILCTBO HA NPEANPUSITUAX CEpBUCA B IMPOILECCE CEPBUCHOTO
o0ciy>KuBaHMsI B TPAHCIIOPTHOU cdepe

llepeuenv munoswvix 60npocos 05 YCMHo20 Onpoca

1. CymHOCTh M OCHOBBI (POPMHPOBAHUS MPEANPUHUMATEIBCKUX CETEH B
MIPOIIECCE CEPBUCHOTO OOCTYKMBAaHUSI IPEANPUSITUI TPAHCITIOPTHOU CPEPHI.
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2. CeteBble 00bEIMHEHUS B TPAHCTIOPTHOM cepe.

3. Kiacrepsl Kak ceTeBble TEppUTOpHATIbHBIE 00BEUHEHUS B chepe cepBuca
B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATAN TPAHCIIOPTHOH Chephl.

IIpumepnovle memol cooouyeruti

1. VuHOBalMoHHBIE TIpeANPUHUMATENILCKHE CeTH B cdepe cepBuca B
MPOLIECCE  CEPBUCHOIO  OOCIY)XMBaHUS MNPEANPUATHUA TPAHCHOPTHOM  cdephl:
TEXHOJOTUYECKUE MAPKH, OJIHUCHI.

2. PermoHanbpHble NpEeANPUHUMATENBCKUE CETU: OU3HEC-IEHTpPbI, OU3HEC —
nHKkyOatopel. [loHsiTHe W 1enu BHYTPUGDUPMEHHOTO MPEANPUHUMATEIIHCTBA Ha
NPEANpPUITUSIX CEpBUCA B TIPOIIECCE CEPBUCHOTO OOCITYKHUBAHHS MPEANPUITHIA
TPaHCTIOPTHOMU cephl.

3. Knaccudukammss texnonoruit mo Jxoan Bymasopa, mno JxelmMcy
Tomricony.

4. BuytpudupmeHHOe pacnpeereHle pecypcoB Ha IPeANnpusTUiX CepBUca B
IPOIIECCE CEPBUCHOTO OOCITYKMBAHUS TMPEIIPHUITHI TPAaHCMOPTHON cdepbl: BUABI
PECYPCOB, IIPOLIECC ABUKEHUS PECYPCOB, PAKTOPHI pecypcocOepekeHH s,

5. BayTpudupmeHHble CUCTEMBI YIIpaBICHUS KA4eCTBOM MPOAYKIMH, paldoT,
yCIyr: TOBapHBIM 3HAK, CTaHAApTH3alUsi, cepTUdUKAIMs, JHUIIEH3UPOBAHUE.
BraytpudupmenHbie cCUCTEMBI IJIAHUPOBAHUS Ha MPEANPUITHIX CEpBUCA B TIPOIIECCE
CEPBUCHOT'O OOCTYKMBAHUS MPEINPUATUI TPAHCTIOPTHON cephl.

6. OcHOBbI BBIOOpPAa ONTHUMAJBHBIX CIIOCOOOB pEIICHHs 3aad B paMKax
NOCTaBJICHHOM LENW, HCXOAS W3 JEHCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
pPECYpCOB W OTpaHWYEHUHl B TMpolecce OIeHKH 3S(HPEKTUBHOCTU pe3yIbTaTOB
JESITEHbHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATUHN TPaHCIIOPTHOU
chepsl.

7. OcHOBHBIE HOPMBI MIpaBa U HOPMATHUBHO-TIPABOBbIE AKTHI B CPEpEe CEPBHUCA;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKONW TIPaBOBOM CHCTEMBI W  POCCHHCKOTO
3aKOHO/ATENbCTBA.

8. IIpaBOBbBIE U ATUYECKUE HOPMBI O IPEJOCTABIECHUU YCIYT.

9. OcHOBHBIC HOpMATHBHBIE TpeOOBaHUA K JTOKYMEHTO00OpOTYy B cdepe
CepBHUCa HAa TPAHCIIOPTE.

10. Anroput™m BBIOOpa ONTHMAIBHBIX CIIOCOOOB WX pPEIHICHUS, HCXOAS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHHYECHUI B MpoILEcCce
orneHKH J()PEKTUBHOCTH PE3yJIbTaTOB JEATCIIBHOCTH B IIPOIECCE CEPBHUCHOTO
o0CTy>KUBaHUSI TIPEANPUATUN TPAHCTIOPTHOU CEPHI.

11. MexaHu3M MapKETHHIOBBIX HCCIIEIOBAHUN pbIHKA YCIYr, OCHOBBI
MOTHBAIIMK TIOTPEOUTENIC W KOHKYPEHTOB B TpOIECCE OLEHKH 3(deKTuBHOCTH
PE3YNIBTATOB JACSATEIBHOCTH B TPOIECCE CEPBUCHOTO OOCTYKUBAHUS TMPEATPUSITHIMA
TPAHCIIOPTHOU Cephl.

12. OcHOBBI MexXaHW3Ma OTMpPEEICHUs, aHajdn3a, OIEHKH MPOU3BOJICTBEHHO-
SKOHOMUYECKUX T[OKa3aTeliel MpeAnpusiTuidi cepBUca B MPOLECCE OIEHKHU
3(pheKTUBHOCTH PE3YIbTATOB JASATCIHBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
MpEeANPUSTUN TPAHCIIOPTHOU Cephl.
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13. OcHOBBI MNPUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YHPaBICHYECKHUX
pelieHnit B mporecce OIEHKH 3()PEKTUBHOCTH pPE3yabTaTOB JACSITEIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS MIPEANPUATUN TPAHCIOPTHOU CPEPHI.

14. Mexanusm oOecrnieueHUs SKOHOMUYECKON 3(PQEKTUBHOCTH CEPBUCHOMN
AESITENPHOCTH TPEINPHUATHS B TIpoliecce OLEHKA 3((HEKTHBHOCTH pPe3yiIbTaTOB
JESITETFHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATHN TPaHCIOPTHOU
cdepsl.

15. OcHoBbl MexaHu3Ma (OpPMHUPOBAHUSA IE€JIeM W 3aJad JeATeIbHOCTU
MoJIpa3ieNieHuii CEpBUCHOM NESTEIILHOCTH MPEATPUSITHSL.

16. MeToapsl OpraHu3alvy TUIAHUPOBAHUS W MOHHTOPUHTA JESATEIbHOCTH
CEpBHCHOW KOMIIAaHMM B TpaHCHOPTHOW cdepe u B cdepe rocrenpuuMmcTBa Ha
TpaHCIIOPTE.

17. OcHOBBI MeXaHW3Ma OpPTaHM3AIMH MX BBIIOJHEHHUS B MPOIECCE OIECHKH
3¢ (HEeKTUBHOCTH PE3YNbTATOB JACSITEILHOCTH B HANpaBICHHH pa3pabOTKu Ow3Hec-
iaHa, oOecrieueHuss MHPPACTPYKTYPHOH  MOANEPKKH H  DKOHOMHUYECKOU
0e30IMacHOCTH B MIPOIIECCE CEPBUCHOTO OOCITYKMBAaHHS MPEANPHUATHIA TPAHCIIOPTHOMN
cdepsl.

18. OcHOBBI TPUHATHS OPraHM3AIMOHHBIX PENICHWA 10 Pa3BUTHUIO
KJIMCHTYPHBIX ~OTHOIICHWUH TMPEANPHUATHS TpaHCHOPTHOH cdepsl U cdepsl
TOCTETIPUUMCTBA Ha TPAHCIIOPTE B TMPOIECCE ONEHKU IPPEKTUBHOCTH PE3yThTATOB
JESITEILHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATUHN TPaHCTIOPTHOU
chepsl.

19. OcHoBbl MexaHuU3Ma pa3pabOTKM KOMIUIEKCA MEpPONpPUITHI 1O
OpraHu3alvy, TIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTa U OOBEKTOB aBUALMOHHOW WHQPACTPYKTYphl B TIpoliecce
OLICHKU dS()PEKTUBHOCTH pe3yJbTATOB JEATEIBHOCTH B TMPOIECCE CEPBHCHOTO
00cCITy>KUBaHMS TIPEANPUITUN TPAHCIIOPTHOU Chephl.

20. MeToasl oOpraHuM3zalMM M MPOBEACHUS MAPKETHHTOBOI'O  aHaIu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poOIoOpTy W Ha OOpPTY BO3IYIIHOTO CyAHA B
nporecce OneHKH APGEKTUBHOCTH Pe3yJIbTaTOB JCSATENIBHOCTH B  IpOIECcce
CEPBUCHOTO OOCTYKUBAaHUS MPEAPHUATHI TPAHCIIOPTHON ChEpHI.

21. OcHOBBI MeXaHU3Ma Pa3pabOTKU CUCTEMBI HabOpa, 00yUeHUsT 1 MOTHUBAIIUU
COTPYIHHUKOB CTPYKTYPHOI'O MOJpa3iesieHus] B Mpoliecce OLEHKH 3((PEeKTUBHOCTH
pe3yJabTaTOB JACSITEIBHOCTH B MPOLECCE CEPBUCHOTO OOCITY)XKUBAHUS MpPEANpPHUSATHI
TPAHCTIOPTHOM cephl.

22. OcCHOBbI MEXaHHW3Ma OpraHu3allid M YOPaBIECHUS HMYILECTBOM
a’pONOPTOBOr0 KOMILJIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUATHNA HA TPAHCIIOPTE.

23. Metoasl ompeaeneHus TMokKazaTene d(PQPEKTUBHOCTH ACATEIHHOCTH
CTPYKTYpPHOTO TOJpa3/eieHUus] MPEeANpUsiTUl cepBUCA B YCIOBHUAX TPAHCIIOPTHOTO
KOMIUIEKCa B TIpolecce OIEHKH 3()PEKTUBHOCTH pe3yiabTaTOB JACSITEIBHOCTUH B
MPOIIECCE CEPBUCHOTO OOCTYKMBaHUSI IPEANPUSITUI TPAHCTIOPTHOU CPEPHI.

Tunogvie cumyayuonHwvle 3a0aHUsl 015 peulenusi Ha NPAKMu4ecKux 3aHAmusx

Kaxxgas pabodas rpynmna rOTOBHUT MPE3EHTALMIO CBOETO PEIICHHUs MPOOIEMBbI U
B X0/ie 001Iel AUCKYCCUU 0OOCHOBBIBAET HEOOXOIMMOCTH €TI0 Pealln3alliu:
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[Ipennoxxure u 00OCHYWTE OCHOBBI MEXaHU3Ma OpraHU3alUU U YIpPaBICHUS
MMYILECTBOM a3pONOPTOBOr0 KOMIUJIEKCA M aKTUBAMU CEPBUCHOTO NPEANPUATHUS C
y4€TOM OCHOB  (OpPMHUPOBaHUS  MNPEANPUHUMATEILCKUX CETEeH  CEpPBHUCHBIX
MPEeANPUATUI B IPOLIECCE CEPBUCHOIO 0OCITYKMBaHUS B TPAHCIIOPTHOM cdepe.

Tema  20. DOkoHoMmyeckass  O€30MACHOCTh  MPEANPUHUMATEIHCKON
JESITEeIFHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATHN TPaHCIOPTHOU
cdepsl

llepeuens munosvix 60npocos 0 yCMHO20 ONpoca

1. OcHOBHBIC THUTIIBI U XapaKTEPUCTUKH HETATUBHBIX BO3JICHCTBHI W yIrpo3
0€30MacHOCTH TIPEANPHUATHS B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEATPUITHNA
TPaHCTIOPTHOMU cephl.

2. Dxonornueckas 0€30MacHOCTh TPEANPUATHS B TIPOIECCE CEPBHCHOTO
00CTy)KUBaHHSI TIPSINPUATUHN TPAHCIIOPTHOU CEpBHI.

Ipumepnovle memol coodueruil

1. CucremMa oOpraHoB M OpraHM3alludi M CcHCTeMa Mep oOecreueHus
DKOHOMHUYECKOW  O€30MacHOCTH  MpEANpHUATHS B MpOIEcce  CEePBHUCHOTO
00CTy)KUBaHHSI TIPSITIPUATUHN TPAHCIIOPTHOU CEpHI.

2. OOmas knaccudukamuss crnocoOoOB  oOecredeHuss SKOHOMHYECKOU
0€30IacCHOCTH.

3. MexaHu3M OpraHM3alMOHHOTO OOECIeUeHs] TpoIecca CEPBUCHOTO
o0CTy)KWBaHHMsI, TUIAHUPOBAHUS U MOHUTOPHUHTA JICITEILHOCTH CEPBUCHOM KOMITAaHUHU
B cdepe TpaHcmopTa B TIpolecce pa3padoTKu Ou3Hec-TUIaHa, OpraHU3aluU
WHIYCTPUHU TOCTCIIPHUHMCTBA.

4. MexaHu3M  yIOpPAaBICHHS  TYPUCTCKO-PEKPEAlMOHHBIMH  ITPOCKTaMH,
OpraHu3allid W YMNpPaBJICHUS MUMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA W aKTHUBaMU
CEepPBUCHBIX TMPEANPUATHIA Ha TpaHCHOpPTe, oOecrneueHuss HHPPACTPYKTYypHOUH
NOJJEP)KKM M DKOHOMHUYECKOM  0€30macHOCTHM B MPOIECCE  CEPBHUCHOTO
00CITy>KMBaHMSI TIPEATNPUITUN TPAHCIIOPTHOM Chephl.

5. Meronuka pacueToB W aJITrOPUTM IPOBEACHUS aHAIM3a SKOHOMHYECKHUX
PE3yNbTaTOB JICSITEIILHOCTH OpraHu3anuii chepsl cepBuca Ha TPAHCIOPTE A
mpUHATHS 2P (HEKTUBHBIX YIPABICHUYECKUX PEIICHHM.

6. OCHOBBI BBIOOpPAa ONTHUMAJBHBIX CIIOCOOOB pEIICHHs 3a7a4 B paMKax
MOCTABJICHHOW I1I€JM, WCXOAS W3 JEHCTBYIOUIUX TPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB W OTpaHWYEHUN B TMpolecce OIEHKA dS(YPEKTUBHOCTU pe3yIbTATOB
JESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAHMS MPEINPHUATHI TPAHCIIOPTHOM
cthepsl.

7. OcHOBHBIE HOPMBI TIPaBa U HOPMATHUBHO-TIPABOBBIE AKTHI B CPepe CEPBHUCA;
OCHOBHBIE OCOOEHHOCTHM POCCHMCKOM TMpPaBOBOM CHUCTEMBI W  POCCHICKOIO
3aKOHOJIATEIbCTBA.

8. [IpaBOBbIE U 3THYECKUE HOPMBI O MTPEJOCTABICHUN YCIIYT.

9. OcHOBHbIE HOpPMaTUBHbIE TpPEOOBaHUS K JIOKYMEHTOOOOPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.
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10. Anroput™m BbIOOpa ONTHUMAJBHBIX CIOCOOOB HUX pEIHICHUS, UCXOAS W3
JACHCTBYIONINX MPABOBBIX HOPM, UMEIOIUXCS PECYPCOB M OTpPAaHUYEHUN B MpoIlecce
olleHKH A()PEKTUBHOCTU pE3yJbTAaTOB [EATEIIBHOCTU B TMPOIIECCE CEPBUCHOIO
00CITy>KUBAaHMSI PEANPUATUN TPAHCIIOPTHOU CeEpBHI.

11. OcHoBbl MexaHu3Ma (POPMHUPOBAHUS I€JIeM U 3aj1ad JesSATEIbHOCTH
MoJIpa3ieNieHui CepBUCHOM NESTEIbHOCTH MPEATPHUSITHSL.

12. OcHOBBI MexaHW3Ma ONpENEICHMs, aHadnu3a, OLEHKH MPOU3BOJACTBEHHO-
DKOHOMHUYECKUX II0Ka3aTellel NPEeAIpUATHHd CcepBUCa B  IPOLECCE  OLEHKHU
3G (PEKTUBHOCTH pE3yNbTATOB JIEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
NpeINPUATAN TPAHCIIOPTHOM chephl.

13. OcHOBBI TPUHATHS SKOHOMHYECKH OOOCHOBAaHHBIX YIPABICHUYECKUX
pemieHnii B mporecce OLEHKH 3PHEKTUBHOCTH pPe3ydbTaTOB JESITEIbHOCTH B
IpoIecce CEPBUCHOTO OOCTYKUBaHUS IPEANPHUITAN TPAHCIIOPTHOU chephl.

14. Mexanusm oOecrieueHUss SKOHOMUYECKOM 3(P(GEKTUBHOCTU CEPBUCHOM
ACSATENFHOCTH TPEINPHUATHS B TIpoliecce OLEHKH 3(P(HEKTHBHOCTH pPe3yIbTaTOB
JESTEILHOCTH B MPOIECCE CEPBUCHOTO OOCITY)KMBAHUS MPEANPUATANA TPAHCIIOPTHOU
cthepsl.

15. MeToapsl OpraHu3alvy TUIAHUPOBAHUS W MOHHTOPUHTA JESTEIbHOCTH
CEpBHCHOW KOMIIAaHMHM B TpaHCHOPTHOW cdepe um B cdepe rocrenpuumcTBa Ha
TPaHCIIOPTE.

16. OcHOBBI MexaHM3Ma OpraHU3allMd MX BBHIMOJHEHUS B IMPOIECCE OIECHKU
3G ()EKTUBHOCTH PE3yNHTATOB JIEATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUSA
NpENNpUsATAN TPAHCTIOPTHOU CepHI.

17. OcHOBBI TPUHATUS OPTraHU3AIMOHHBIX pEHIEHUH 10  Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOUICHUW MPEANpHUsITHS TpPaHCIOPTHOW cdepbl U cepbl
TOCTENPUUMCTBA Ha TPAHCIIOPTE B MpoIecce OUEHKU IPHEKTUBHOCTH PE3yIbTaTOB
JESITEHHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUSTUHN TPAHCTIOPTHOU
cdhepsl.

18. OcHOBBI MeXaHM3Ma Pa3padOTKH KOMIUIEKCA MEPONPUITHH IO
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY ACSTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBHAIIMOHHONW HMH(PPACTPYKTYphl B MpoOIEcCe
orneHKH J()PEKTUBHOCTH PE3yJbTaTOB JEATCIIBHOCTH B IIPOIECCE CEPBHUCHOTO
00CTy>KUBaHUSI IPEANPUATHI TPAHCIIOPTHOU CPephl.

19. Metoapl opraHM3alMMd U TPOBENEHUS MAapKETUHIOBOI'O aHalu3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’spoINopTy M Ha OOpPTY BO3IYIIHOTO CyJIHA B
mporecce OUEHKH A(P(YEKTUBHOCTH pe3ylbTaTOB JACSITEIBHOCTH B  IPOLECCE
CEpPBUCHOI0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

20. OcHOBBI MeXaHU3Ma Pa3pabOTKU CUCTEMBI HabOpa, 00yUeHUsT 1 MOTHUBAITUN
COTPYAHHUKOB CTPYKTYPHOT'O MOJpa3iesieHus B Mpolecce OLEHKH 3()(PEeKTUBHOCTH
pe3yabTaTOB JACSITEIbHOCTH B MPOIECCE CEPBUCHOIO OOCIYXMBAHHS MPEANPUITUN
TPAHCIIOPTHOU cdephl.

21. OcHOBBI MeXaHW3Ma OpraHuW3allud ¢ YOPaBIECHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMILJIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPUATHN HA TPAHCIIOPTE.
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22. Metonpl omnpeneneHus Mokaszatened 3(QPEKTUBHOCTU AESATENBHOCTU
CTPYKTYpPHOTO TIOJpa3AeiiCHUs] MPEANpPUATHII CepBUCA B YCIOBUAX TPAHCIIOPTHOTO
KOMILIEKCAa B TMporecce OUeHKH 3P(PEKTUBHOCTH PE3yIbTAaTOB JCATEIbHOCTA B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS IPEANPUATUN TPAHCIOPTHOM CeEpBhl.

Tunosvie cumyayuonnvie 3a0anus OJisl peulenust Ha NPAKMUYECKUX 3aHAMUAX

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0/1€ 001Iel AUCKYCCHUH 00OCHOBBIBAET HEOOXOAMMOCTD €0 peaau3aliu:

[lpennoxute ©u OOOCHYHTE METOABI OpTaHM3AIMHM IUIAHUPOBAHUS U
MOHHUTOpPHHTA JESATEIILHOCTH CEPBHCHON KOMIIAHUM C yYETOM OCHOBHBIX THIIOB U
XapaKTEePUCTUKH HETaTUBHBIX BO3JEHCTBUN M yrpo3 0€30MacHOCTH MPEANPHUSTUS B
MPOIECCE CEPBUCHOTO 0OCITYKMBaHUS B TPAHCIIOPTHOH cdepe.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEANPUHUMATEIBCKON JEATCILHOCTH
B TIPOIIECCE CEPBUCHOTO O0CTYKUBAHUS NIPEANPUATHN TPAHCTIOPTHOHN CPepbl

Ilepeuens munoswix 60npocos 0 YCMHO20 ONpoca

1. Tlonstue OTBETCTBEHHOCTH CyOBEKTOB PEANPUHUMATEITBCKON
JCSATEIIBHOCTH.

2. Buael u (QopMBI OTBETCTBEHHOCTH CYOBEKTOB MpEIIPUHUMATEIBCKON
JICSTEIIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KHWBAaHMS TPEINPHUATHN TPAHCIIOPTHOU
cthepsl.

IIpumepnuvle memol coodbueHull

1. IlpeanpuHumarenbckasi OTBETCTBEHHOCTh B  IPOIECCE  CEPBUCHOTO
00CTy>KUBaHUSI PEANIPUATUN TPAHCTIOPTHOU CepBhl.

2. ComnmanibHas OTBETCTBEHHOCTh B IIPOLIECCE CEPBUCHOTO OOCITYKMBaHUS
NpENNpUsATUN TPAHCTIOPTHOU cephl.

3. MexaHu3M OpraHu3alMOHHOTO OOEeCMeYeHus TMpolecca CEePBUCHOTO
o0CTy>KWBaHMsI, TUIAHUPOBAHUS U MOHUTOPHUHTA JIEATEITLHOCTH CEPBUCHOM KOMIIAaHUU
B cdepe TpaHcmopTa B IIpolecce pa3padOTKM Ou3Hec-IUIaHa, OpraHU3alUM
WUHAYCTPUH TOCTETIPUUMCTBA.

4. MexaHu3M  YIOpaBJCHUS  TYPUCTCKO-PEKPEAIMOHHBIMU  MPOEKTAMU,
OpraHu3allid W YMNPaBICHUS MMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA W aKTHUBaAMU
CEepPBUCHBIX TMPEANPUATHIA Ha TpaHCHOPTEe, o0ecrneueHuss HHPPACTPYKTYpHOI
MOMJIEP)KKH M OKOHOMHUYECKOW  OE€30MacHOCTM B MPOIECCE  CEPBHCHOTO
00CTy>KUBaHUSI TIPENPUATHI TPAHCIIOPTHOU CPephl.

5. MeToauka pacyeToB W aNTOPUTM TPOBEJCHHUS aHaM3a SKOHOMUYECKUX
PE3YNIbTATOB JICSITEIIBHOCTH OpraHu3amuii chepsl cepBuca Ha TPAHCIOPTE IS
mpUHATHS 2P (HEKTUBHBIX YIPABICHUYECKUX PEIICHHM.

6. OCHOBBI BBIOOpPAa ONTHUMAJBHBIX CIOCOOOB pEIICHHS 3a7a4 B paMKax
MOCTABJICHHOW II€JM, WCXOAS W3 JEHCTBYIONIUX TPABOBBIX HOPM, HWMEIOIIUXCS
pecypcoB W OrpaHUYCHUW B mporecce OIEeHKH 3PPEKTUBHOCTH pe3yIbTaTOB
JESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKMBAaHUSI MPEANPHUATHI TPAHCIIOPTHOM

chepsl.
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/. OCHOBHBIE HOPMBI TIpaBa U HOPMATUBHO-IPABOBBIE aKThl B cPepe CepBUCA;
OCHOBHBIE OCOOCHHOCTM PpPOCCHUHCKOM NPaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJJATENIbCTBA.

8. IlpaBoBBI€ U 3THUECKHE HOPMBI O MPEIOCTABIICHUH YCIIYT.

9. OcHOBHbIE HOpMAaTUBHbIE TpeOOBaHUA K JOKYMEHTOO0OpOoTy B cdepe
cepBHCa Ha TPAHCIIOPTE.

10. Anroput™m BbIOOpa ONTHUMAJBHBIX CIIOCOOOB WX pEHICHUS, HCXOAS W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHUYCHUI B Mpoliecce
OolleHKU A()PEKTUBHOCTU PpPE3yJIbTAaTOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOIO
00CITy>KUBaHUS IPEANPUITUN TPAHCTIOPTHOM Chephl.

11. MexaHu3M MapKETHHTOBBIX HCCIICJIOBAaHUN pBIHKA YCIYr, OCHOBBI
MOTHBAILlMM TOTpeOuTeNeld W KOHKYPEHTOB B TMpoIlecce OIEHKH 3(P(HEKTUBHOCTH
PEe3yIbTATOB JACATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKUBAaHUS MPEANPUSITHI
TPAHCTIOPTHOM cephbl.

12. OcHOBBI MexaHHU3Ma OTPEICIICHMs, aHAJIU3a, OLCHKH MPOWU3BOIACTBEHHO-
DKOHOMUYECKUX T[IOKa3aTeliel TMpeAnpusTAiA cepBUCa B MPOIECCE  OIEHKHU
3 PEKTUBHOCTHU PE3yJBTATOB JCSITEIHHOCTH B MPOIECCE CEPBUCHOTO OOCITYKHMBAHMUSI
IPEeANPUATHN TPAHCTIOPTHOU Cephl.

13. OcHOBBI TPHUHATHS SKOHOMHYECKM OOOCHOBAaHHBIX YIMPABJICHUYCCKUX
pemeHuid B Tporecce OIeHKH 3(PGEKTUBHOCTH PE3yJIbTaTOB JACATEILHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEINIPUATHI TPAaHCTIOPTHOU cephl.

14. MexanusMm oOecrieueHUs SKOHOMUYECKON 3(PQGEKTUBHOCTU CEPBUCHOM
NESTENbHOCTH TPEANPUITHS B TMpollecce OLEHKH A(P(YEKTUBHOCTH pPE3yJIbTATOB
JESITEHbHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHUS MPEINPUATUHN TPaHCIIOPTHOU
chepsl.

15. OcHoBbl MexaHu3Ma (OPMHUPOBAHUS IEJIEH | 3a1ad  JesATeIbHOCTH
MOJIPa3CIICHU CEPBUCHOM NEATEIBHOCTH MPEATPUATHUA.

16. Meroasl opraHu3anvy IUIAHUPOBAHUS U MOHHUTOPHHTA JEATEIBHOCTU
CEpPBUCHON KOMIIAHUU B TPAHCIOPTHOUW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

17. OcHOBBI MeXaHHW3Ma OpPraHU3AlMU UX BBINOJIHEHUS B IMPOIECCE OLICHKU
3G ()EKTUBHOCTH pPE3yIbTAaTOB JEATEIHPHOCTH B HAMpPABJICHUH pa3pabOTKu Ou3Hec-
miaHa, oOecnedeHuss WHQPACTPYKTYPHOH  TOAJNEPKKA U HKOHOMHYECKOM
0e30macHOCTH B MPOIECCE CEPBUCHOTO OOCITYKHUBAHUS MPEANPHUITHI TPAHCIIOPTHOU
cdepsi.

18. OcHOBBI TPUHATHS OPTaHU3ANMOHHBIX pENICHUH TI0 Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIIEHWUW TPEANPHUATHS TPAHCHOPTHOM cdepsl U chepsl
rOCTENPUUMCTBA HAa TPAHCIIOPTE B MpoOIEcce OUEHKU 3P(PEKTUBHOCTH PE3yJbTATOB
JESITENHPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHHS MPEINPHUATHN TPAHCTIOPTHOU
cdepsr.

19. OcHoBbl MexaHuU3Ma pa3pabOTKM KOMIUIEKCA MEpPOIPHITHH  TI0
OpraHu3aluy, MIAaHUPOBAHUIO U MOHUTOPUHTY NESITEIbHOCTH CEPBUCHOM KOMIAHUU
B cdepe TpaHCropTa U OOBEKTOB aBUAIIMOHHOW HHQPPACTPYKTYphl B IIpoliecce
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olleHKH A()PEKTUBHOCTU PpE3yJbTATOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOTO
00CIy’KUBAaHMSI IPEANPUATUI TPAHCIIOPTHOU CPepBI.

20. Mertoapl oOpraHuM3alMM M NPOBEJAEHUS MAPKETUHIOBOI'O  aHAU3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’spornopTy U Ha OOpTy BO3IYIIHOI'O CyJHA B
mpouecce OUEHKH J(P(EKTUBHOCTH PpPe3yJbTaTOB JACSATENIBHOCTH B IpoLEcce
CEPBUCHOTO OOCITYXUBAaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpPHI.

21. OcHOBBI Me€XaHU3Ma pa3pabOTKU CUCTEMbI HabOpa, 00yYeHus: 1 MOTUBALlUU
COTPYIHHUKOB CTPYKTYPHOI'O MOJAPA3JENEHUs B MpOIecCCe OLEHKH 3(PPEeKTUBHOCTU
PE3yJIbTATOB JAESATENBHOCTU B IMPOILIECCE CEPBUCHOIO OOCTYKUBAHUS TMPEAIPUITHIA
TPaHCTIOPTHOU cephl.

22. OcCHOBbl MeXaHM3Ma OpraHu3allMd W  YOPABJICHHUS HMYIIECTBOM
a’pONOPTOBOr0 KOMIJIEKCA U aKTUBAMH CEPBUCHBIX MPENPUATUN HA TPAHCIIOPTE.

23. Metoasl ompejaeneHus TMokaszaTene 3(PQPEeKTUBHOCTU AESATENBHOCTH
CTPYKTYPHOI'O TOJApa3JeNeHusl MPEeANnpUsiTUNd CepBHCa B YCIOBUAX TPAHCIOPTHOIO
KOMIUIEKCa B Tpolecce OIEHKH 3(P(EKTUBHOCTH pE3yJbTaTOB JACSATEIBHOCTU B
IPOILIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAHCTIOPTHOU cephl.

Tunosvie cumyayuonnvle 3a0anus 0 peuerus Ha NPAKMUYECKUx 3aHAMuUsX

Kaxxnas pabouas rpyria roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMBbI U
B XO7Ie O0IIel AUCKYyCCHUH 0OOCHOBBIBAET HEOOXOUMOCTh €r0 peaTn3aliu:

[Ipennoxkure u 060CHYHTE OCHOBBI MeXaHW3Ma (POPMUPOBAHMS LieTeH U 3a1ad
JESITEIbHOCTU TO/IPa3JeIeHUH CEPBUCHOW NEATENbHOCTH NPEAIPUATUS C YyUETOM
BUJIOB U ()OPM OTBETCTBEHHOCTH CYOBEKTOB MPEATPUHUMATEIIHCKON JAESTEIHHOCTH B
IpoIecce CEPBUCHOIO 0OCTYKUBAaHUS B TPAHCIIOPTHOM cdepe.

Tema 22. KyneTypa mpeanpuHHMATEIbCTBA B TMPOIECCE CEPBUCHOTO
00CITy>KUBaHMS TIPEANPUITUHN TPAHCIIOPTHOM chephl

Ilepeuenvy munosvix 60npocos OJist yCMHO20 ONPOCa

1. BO3HHWKHOBEHHE W CYNIHOCTh KYJIBTYPBI TpEANPUHUMATEIBCTBA B chepe
cepBHca B TIPOIECCE CEPBUCHOTO OOCIY)XKHBAHHS NPEINPHUATANA TPAaHCTIOPTHON

chepsl.
2. 3BeHbS KYyJIbTYpbl MPEANPUHUMATEIBCKON IEATEIPHOCTH B YIPABICHUU
IPOIECCaMH.

3. DneMeHTHI KyJIbTYpbl MPEIINPUHUMATEIHCKON NEATETFHOCTH B IPOIECCE
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCTIOPTHOU cephl.

IIpumepnvie memwvl cooowerul

1. KonuenryanbHas WJUTIOCTPalus MHOKECTBEHHOCTH ACIIEKTOB
OpPraHu3alMOHHON KYJIBTYPHI.

2. Mopnens opraHu3alMOHHOMN KYJIBTYPHI.

3. HpaBcTBeHHBIE HOPMBI MPEATPUHUMATEIHCKON ACATEIHPHOCTH B MPOIIECCE
CEPBUCHOTO OOCITYKUBAaHUS TMPEAIPHUITHI TPAHCTIOPTHOU Cephl.

4. DneMeHTbl A3TUKETa MpeanpuHuUMaTtess. MeXaHu3M OpPraHu3alMOHHOTO
o0OecrnieueHus MpoIecca CEPBUCHOTO OOCTYKUBaHUs, IJIAHUPOBAHUSI U MOHUTOPUHTA
NEATeIbHOCTU CEPBUCHOM KOMIIAHHWU B cepe TpaHCIopTa B Mpolecce pa3padoTKu
Ou3Hec-IJIaHa, OPraHU3alNU UHAYCTPUH TOCTEIIPUUMCTBA.
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5. MexaHu3M  ympaBleHUS  TYPUCTCKO-PEKPEAITMOHHBIMUA  TIPOSKTAMH,
OpraHu3alMy W YIpPaBJICHUS MUMYIIECTBOM a’3pONOPTOBOrO KOMIUIEKCA M aKTUBaAMU
CEepPBUCHBIX TMPEANPUATHA HA TpaHCIOPTEe, oOecrmeueHuss HWHPPACTPYKTYpHOUH
MOAJCP)KKM W DKOHOMHUYECKOM  O€30MacHOCTH B MPOIECCE  CEPBUCHOTO
00CTy)KUBaHHSI TIPSINPHUATHN TPAHCIIOPTHOU CPephl.

6. OcHOBBI BBIOOpa ONTUMAIBHBIX CIIOCOOOB PEIICHHUS 3ajJad B paMKax
MOCTaBJICHHOW 1I€JIU, MCXOAs U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pPECypCcOB W OrpaHMYEHUN B TIpollecce OLECHKU 3PEHEKTUBHOCTH PE3YIbTATOB
NESATeIbHOCTH B MPOIIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUATUN TPAHCIIOPTHOM
ctepsl.

7. OCHOBHBIE HOPMBI TIpaBa U HOPMATUBHO-TIPABOBBIC aKThl B cpepe CepBuUCa;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOW TMpPaBOBOM CHUCTEMBl W  POCCHICKOTO
3aKOHO/IATENIhCTBA.

8. IIpaBoBBIC M ATHUECKHE HOPMBI O MPEIOCTABIICHUH YCIIYT.

9. OcHOBHBIC HOpMATHBHBIE TpeOOBaHUA K JTOKYMEHTOOOOpPOTY B cdepe
cepBHca Ha TPAHCIIOPTE.

10. AnroputM BBIOOpa ONTHUMANBHBIX CIOCOOOB WX PEIICHUS, UCXOIsi U3
JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHMYCHUI B Tpoliecce
orleHKH A()PEKTUBHOCTH PE3YJbTATOB JIEITCIBHOCTH B TIPOIIECCE CEPBUCHOTO
00cCITy>KUBaHUsI IPEANPUSITUN TPAHCTIOPTHOU Chephl.

11. MexaHu3M MAapKETHHTOBBIX HCCIIEIOBAHUNA pBIHKA YCIYT, OCHOBBI
MOTHBAIIUU TOTpeOUTENed W KOHKYPEHTOB B MpOIECCE OLEHKH 3(PPEeKTUBHOCTU
PE3YNIbTATOB JACSTEIBHOCTA B TMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEAIPUSITHIM
TPAHCTIOPTHOM cephl.

12. OcHOBBI MexaHW3Ma OINpEIEIeHHs, aHajdn3a, OLEHKH MPOU3BOJICTBEHHO-
HSKOHOMHYECKUX TIOKa3zaTeled MpeanpusiTHil cepBUCAa B MPOIECCE OIEHKH
3 PEKTUBHOCTH PE3yJbTATOB JACITEIHPHOCTH B MPOIIECCE CEPBUCHOTO 0OCITYKMBAHHS
IPEANPHUATHH TPAHCTIOPTHOM Cephl.

13. OcHOBBI TNPUHATHS SKOHOMUYECKH OOOCHOBAaHHBIX YMPABICHUYECKUX
pemieHuii B mporecce OUEeHKH 3(G(EKTUBHOCTH pPe3ydbTaTOB JACSATEIBHOCTH B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOU CPEPHI.

14. Mexanusm obOecriedeHUsT SKOHOMUYECKON 3(P(PEKTHBHOCTH CEPBUCHOMN
JESTENBHOCTH TPEANPUITHS B Tpollecce OIEHKH A(P(HEKTUBHOCTH pPE3yJIbTaTOB
JIESITETPHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHHS MPEINPHUATHN TPAHCIIOPTHOU
cdepsi.

15. OcHoBbl MexaHm3Ma (QopMUpOBaHUS IeJed © 3a7a4 JeATeIbHOCTH
MOJpPa3ICIICHUN CEPBUCHON JIESTEIBHOCTH MTPEAPUSTHSL.

16. Meroasl opranu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe M B cdepe rocrenpurMcTBa Ha
TpPaHCIIOPTE.

17. OcHOBBI MEXaHW3Ma OpPraHW3allUd WX BBHITIOJHEHUS B IMPOIECCE OICHKU
3 PEeKTUBHOCTU PE3YIBTATOB JICSITEIBHOCTH B HampaBiICHUU pa3pabOTKU Ou3Hec-
miaHa, oOecniedeHus WHQPACTPYKTYPHOH  TMOMACPKKA U HKOHOMHYECKOM
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0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKMBaHMS MPEAIPUITHI TPAHCIIOPTHOU
cdepsl.

18. OcHOBBI TpPUHATHS OPraHU3AIMOHHBIX PEHICHWA 10 Pa3BUTHUIO
KIUCHTYPHBIX OTHOIICHWU TMPEANpUSATHS TpaHCHOPTHOH cdeper U cdepsl
TOCTETPUUMCTBA Ha TPAHCIIOPTE B MpOIECCE ONEHKH dPPEKTUBHOCTU PE3yIbTATOB
JESITETFHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATHN TPaHCIOPTHOU
cdepsl.

19. OcHoBbl MexaHu3Ma pa3pabOTKM KOMIUIEKCA MEpPONpHUITHI 1O
OpTraHM3alliH, TUIAHWHPOBAHUIO U MOHUTOPHHTY JESATEIBHOCTH CEPBUCHOW KOMIAHUH
B cepe TpaHcmopra W OOBEKTOB aBHAIMOHHON WHQPACTPYKTYpHl B TpoIecce
olleHKH dJ(PQPEKTUBHOCTH PpE3YNbTATOB JESATEIHHOCTH B TMPOIECCE CEPBUCHOTO
00CITy)KUBaHHsI PEATNPHUSTUN TPAHCTIOPTHOU CHepHl.

20. Metoasl oOpraHm3alMi W TPOBEACHHUS MAapPKETHHTOBOT'O  aHAIHM3a
NOTPeOHOCTH B CEPBUCHBIX yCIyrax B a’ponopTy W Ha OOPTY BO3IYIIHOTO CyJHA B
nporiecce OINEHKH A(P(EKTUBHOCTH PE3YJIBTATOB JICATEIBHOCTH B  IPOIECCE
CEPBHUCHOTO OOCITY)KHBaHUsI PEATPUATHN TPAHCTIOPTHON CEPHI.

21. OcHOBBI MeXaHU3Ma pa3pabOTKU CUCTEMBI HabOpa, 00yUeHus: 1 MOTUBAIlUU
COTPYIHHUKOB CTPYKTYPHOT'O TOJpa3ieiieHus B Tporiecce OIEeHKH 3(h(eKTHBHOCTH
pe3yabTaTOB JACSITETLHOCTH B MPOIECCE CEPBUCHOTO OOCITY)KMBAHUS TPEINPHITHN
TPAHCTIOPTHOMU cephl.

22. OcCHOBbl MexaHM3Ma OpraHu3allud U YOPAaBICHUS HUMYIIECTBOM
a’pONOPTOBOTO KOMIJIEKCA U aKTUBAMH CEPBUCHBIX MPEINPUSATUN HA TPAHCIIOPTE.

23. Meroasl omnpeneneHus mokasarenel 3¢G(EKTUBHOCTH ESATEILHOCTH
CTPYKTYPHOI'O TOJApAa3JIeNICHUs] MPEANPUATUNA CepBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B Tipolecce OIeHKH 3(P(HEKTUBHOCTH pe3yJbTaTOB JESITEIbHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAaHCTIOPTHOU cephl.

Tunosvle cumyayuorHvle 3a0aHUsL O peulenusi Ha NPAKMUYeCcKUx 3aHAMusIX

Kaxxnas paGodas rpyrmima roTOBUT MPE3EHTAIMIO CBOETO PEIIeHUs MPOOIEMbI U
B XO/JI¢ 00IIIeH TUCKYCCHU 000CHOBBIBAET HEOOXOIUMOCTh €TI0 PeaT3alliH:

[Ipennoxure n 060CHYHTE OCHOBBI MeXaHM3Ma (DOPMUPOBAHUS LIeTIeH U 3a7a4
JESITeIbHOCTU TO/APA3JEICHUN CEPBUCHOW NEATEIbHOCTH NPEIIPUATUS C yUETOM
AJIEMEHTOB KYJIBTYpPbI IPEANPUHUMATENBCKON 1€ATEIBHOCTH B MPOLIECCE CEPBUCHOTO
oOcy>KUBaHMsI B TPAHCTIOPTHOM cepe.
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IIpumepHbIii IepeyeHb BONPOCOB K 3a4eTy /JIsl IPOBe/IeHUs1 POMeKy TOYHOM
aTTecTAllMM N0 JMCUMIVINHe «Opranuzanus npeAnpuHIMAaTe1bCKOM
AeSITeJJbHOCTH B cepe cepBHCa HA TPAHCIIOPTE»

1. CymHocTs NpeanpuHUMATENbCTBA, OCOOEHHOCTH MPEINPUHUMATEILCTBA B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS IPEANPUATUN TPAHCTIOPTHOU CPEPHI.

2. OyHKIUM U TOpPU3HAKU TPEANPUHUMATEIBLCTBA B MPOIIECCE CEPBUCHOTO
00CIy>KUBaHMS NPEANPUATUN TPAHCTIOPTHOU CepBbl.

3. Knaccudukauus mnpeanpuHUMATENbCKOW JEATEIbHOCTH B  IMPOLECCE
CEPBUCHOTO OOCITYXKUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

4, Tunel u BUAB NOPEANPUHUMATEIBLCKON ACATEILHOCTH B TIPOIIECCE
CEPBUCHOTO OOCITYKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEepHI.

5. Pa3BuTHE 0T€UECTBEHHOTO MPEANPUHUMATENILCTBA.

6. MHHOBanmmMoHHOE MPEINPUHUMATENIBCTBO B  IPOLECCE  CEPBHCHOIO
00CITy>)KUBaHMsI IPEANPUITUN TPAHCTIOPTHOM ChephI.

7. MeTtoasl 1 MEXaHU3M OCYIIECTBIICHHUS JICJIOBOM KOMMYHHUKAITUU B YCTHON U
NUCbMEHHOM  (Qopmax B  Tpoliecce  OpraHu3aluyd  MNpeapUHUMATEIHCKON
JESITENBHOCTH Ha TPAHCIIOPTE.

8. MeTobl TOIEPKKHU TOKHOTO YPOBHS (PU3HUECKON MOATOTOBIEHHOCTH
JUisi 0OecrieueHUs TMOJIHOIEHHOW COIMAJIbHOW M MPOQPECCHOHATBHON CEpBUCHOU
JESITENBHOCTH U CIIOCOOBI Pa3BUTHS (PU3NYECKUX KAYECTB OYIYIIETO CIEIUAINCTA 110
CEPBHUCY.

9. Metonbl omnpeneneHus: MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALMIX H
uHboOpMaIlMOHHOM o0ecrieueHnn B cdepe cepBuca B IMPOIECCE OpraHu3alluu
PEINPUHUMATEIBCKON NEATEIbHOCTH U CEPBUCHOTO OOCITY>KMBAaHUS MOTpeOuTenei
Ha TPAHCIIOPTE, B TOM YKCIie B c(hepe BO3MYIIHOTO TPAHCTIOPTA.

10. MeTop1 OCYIIECTBICHHS TTOMCKA U BHEJPECHHS TEXHOJIOTHYECKUX HOBAIIUN
Y COBPEMEHHBIX IPOTPAMMHBIX TIPOJYKTOB B CEPBUCHYIO JEATEIHHOCTh OPraHU3aIluu
B Tpoliecce MPEANPUHUMATEIBCKON NEATeIbHOCTH W OpTraHu3alliid CEPBUCHOTO
o0OcIy>)kuBaHHs TIOTpPEOHUTENIC Ha TpaHCIIOPTE, B TOM 4HCIe B chepe BO3IYIIHOTO
TpaHCIOpTa.

11. Meroasl WCMONB30BaHUS TEXHOJOTMYECKUX HOBALMI M COBPEMEHHOIO
IIPOrPAMMHOr0  O0O€CIleYeHusT B  CEPBUCHOM  JAEATEIBHOCTH B IpoLEcce
MPEANPUHUMATEICKON NIEATETbHOCTH U OpPraHW3allid CEPBUCHOTO O0CITYKHBaHUS
noTpeduTesei Ha TPaHCIOPTE, B TOM YHKCIE B cepe BO3AYIIHOIO TPAHCIIOPTA.

12. OcHOBBI BBIOOpa ONTHUMANIBHBIX CIIOCOOOB pEIICHHS 3a7a4 B paMKax
MOCTaBJICHHOW I1I€JIU, HMCXOAS U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS
pECYpCOB M OIPaHMYEHUH B MpoLEccCe OLEHKH 3S(PPEKTUBHOCTH pE3yIbTaTOB
NEATeIbHOCTH B HANpaBleHUM  pa3pabOTKu  Ou3Hec-TjiaHa,  OOecredyeHus
HHOPACTPYKTYPHOU TOAMEPKKA W HIKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEpPBUCHOT0 O0CTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.

13. AnroputM BBIOOpPa ONTHMAIIBHBIX CIOCOOOB WX PEIICHHS, WCXOIsl W3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAaHUYECHUI B IMpoliecce
olleHKH 3((PEKTUBHOCTU PE3YyJbTATOB JEATEILHOCTH B HAIpPaBICHUH pa3pabOTKU
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OusHec-mIaHa, oOecrevyeHruss WHEQPACTPYKTYPHOH MOIACPKKHA H HKOHOMUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKMBaHMS MPEANPUITHI TPAHCIIOPTHOU
cdhepsl.

14. MexaHnU3M MapKETUHTOBBIX UCCIICIOBAHUN PHIHKA YCIYT.

15. OcHOBBI MOTHBAIMK MOTPEOUTENEH M KOHKYPEHTOB B IMPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yNbTaTOB JACSITEILHOCTH B HAIMpaBICHUU pa3pabOTKu Ow3Hec-
wiana, oOecnedeHuss UHPPACTPYKTYPHOH  MOANEPKKH H  DKOHOMHUYECKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEATNPHUITHI TPAHCTIOPTHON
cthepsl.

16. OcHOBBI MexaHHM3Ma OIpeNeJICHHsI, aHaIn3a, OICHKH MPOW3BOJICTBEHHO-
OPKOHOMHYECKUX TOKa3aTeleldl TpeanpusTuid cepBUCa B MPOIECCEe  OIEHKHU
3¢ (HEeKTUBHOCTH PE3YNbTATOB JACSITEILHOCTH B HANpaBICHHH pa3pabOTKu Ow3Hec-
iaHa, oOecrieueHuss HMHPPACTPYKTYPHOH  MOANEPKKH ©  DKOHOMHUYECKOU
0€e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITY:KMBAaHHS MPEANPHUATHI TPAHCTIOPTHOMN
cdepsl.

17. OCHOBBI TPUHATHS OSKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHYECKHUX
peleHnit B mporecce ONMEHKH dS()PEKTUBHOCTH pPE3yabTaTOB JACSITEILHOCTH B
HAnpaBJICHUH  pa3pabOTKu  Ou3Hec-TuiaHa, obecriedeHuss UHEGPACTPYKTYpHOU
NOJACPKKA H  DKOHOMHUYECKOW  O€30MacHOCTH B  TIPOIECCE  CEPBUCHOTO
00CTy)KUBaHHSI IPENPUATHI TPAHCIIOPTHOM cephl.

18. Mexanu3m obecniedeHusT SKOHOMHYECKOW 3(PGHEKTUBHOCTU CEPBUCHOMN
NESTENbHOCTH TMPEANPUITHS B TMpollecce OLEHKH 3(P(PEKTUBHOCTH pPE3yJIbTATOB
NEeSTENbHOCTH B HalpaBiIeHUU  pa3pabOTKu  Ou3Hec-IjgaHa, oOecrneueHus
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEPBUCHOTO OOCITYKMBAaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

19. OcHoBbl MexaHu3Ma (OpMUPOBAHUS I1eNled W 3a7ad  JIeATeIbHOCTU
MOJIPa3CIICHU CEPBUCHOM NEATEIBHOCTH MPEATPUATHUA.

20. OcHOBHBIC HOPMBI TIpaBa ¥ HOPMATHUBHO-TIPABOBBIC aKTHI B c(hepe CepBuUCa;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOW TIPaBOBOM CHCTEMBI W  POCCHHCKOIO
3aKOHOJATENbCTBA, MPABOBbIE W OSTUYECKWE HOPMBI O TIPEIOCTaBICHUU YCIYT,
OCHOBHBIE HOpMAaTHBHBIE TpeOOBaHHA K JOKYMEHTOOOOpPOTYy B cdepe cepBuca Ha
TPaHCIIOPTE.

21. MeTtonbl OpraHu3alvyl IJIAHUPOBAHUS W MOHHUTOPHHTA JEATEIBHOCTU
CEepPBUCHOW KOMIIAHWU B TPAHCIOPTHOU cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOpTE.

22. OCHOBBI MEXaHW3Ma OPTAHHW3AIMU WX BBITIOJIHEHUS B TPOIECCE OIEHKH
3G ()EKTUBHOCTH pPE3yabTAaTOB JCATEIHPHOCTA B HAMPABICHUH pPa3pabOTKu OW3HEC-
miaHa, oOecriedeHus WHQPACTPYKTYPHOW  TMOMNCPKKA U HKOHOMHYECKOM
0e30macHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEINPHUITHI TPAHCIIOPTHOU
chepsi.

23. OCHOBBI  TIPUHATHS  OPTraHU3AIMOHHBIX  PEIMIEHWH TO0  Pa3BUTHUIO
KIIMEHTYPHBIX ~ OTHOIIEHWW TPEANPHUATHS TPAHCIOPTHOM cdepsl U chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCe OIMEHKU 3(P(HEKTHBHOCTU PE3YIHTATOB
NEATeIbHOCTA B HANpaBlieHUMM  pa3pabOTKu  Ou3Hec-TiaHa,  OOecredeHust
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MH(PACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOW O€30macHOCTH B MpolEecce
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

24. OcHOBBl ~Me€XaHuU3Ma  pa3pabOTKU  KOMIUIEKCAa  MEPONPHUITHH 1O
OpraHu3aluy, MIAaHUPOBAHUIO U MOHUTOPUHTY NIESITEIHLHOCTH CEPBUCHOM KOMIAHUU
B cdepe TpaHcropTa U OOBEKTOB aBUAIMOHHOM HHQPPACTPYKTYphl B TIpoliecce
OolleHKU A()PEKTUBHOCTU PE3yJIbTaTOB JEATEIIBHOCTU B TIPOIIECCE CEPBUCHOIO
00CTy>KUBaHMSI PEANPUATUI TPAHCIIOPTHOU CPephl.

25. MeTonpl  OpraHuM3allid Y TOPOBEIEHUS MApKETUHIOBOTO  aHaju3a
MOTPEOHOCTH B CEPBUCHBIX YCJIyrax B a’spornopTy U Ha OOpTy BO3IYIIHOIO CyJHA B
npouecce OueHKH HSPGEKTUBHOCTH pe3yJIbTaTOB JAESTENBHOCTH B  IpoOLEcce
CEPBUCHOTO OOCITYKUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpHI.

26. OcHOBBI MeXaHU3Ma pa3pabOTKU cUCTEMbI Habopa, 00yueHUs U MOTUBALIUU
COTPYIHUKOB CTPYKTYpPHOTO MOApAa3/AelieHus B MpOIeccCe OLEHKH 3(PPEeKTUBHOCTU
PE3YJIbTATOB JAESATENBHOCTU B IMPOILIECCE CEPBUCHOIO OOCITY>KUBAHUS TMPEANPUITHIMA
TPaHCTIOPTHOMU cephl.

27. OCHOBBI ~MEXaHW3Ma OpraHu3ald ¢ yOPaBICHUS  UMYIIECCTBOM
a’pONOPTOBOT0 KOMIIJIEKCA U aKTUBAMH CEPBHUCHBIX MPEINPUATUN HA TPAHCIIOPTE.

28. Metonsl ompeneneHus Tokazarened  A(OQPEKTUBHOCTH  JACSATEILHOCTH
CTPYKTYPHOI'O TOJApa3JIeNIiCHUs] MPEANPUATUNA CepBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUIEKCa B Tpoliecce OIEHKH 3(P(HEKTUBHOCTH pEe3yJIbTaTOB JESITEIbHOCTH B
IPOIIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAHCTIOPTHOM CPephl.

29. O0beKThl U CYOBEKTBHI MPEeANPUHUMATEIHCTBA B IMPOIECCE CEPBUCHOTO
00CTy>KUBaHUSI IPEINPUATHI TPAHCIIOPTHOM CcPephl.

30. CymHOCTh TEPMUHOB «OPTaHU3AIUS» U «IIPEATIPUITHEY.

31. OcHOBBI OOIIENIPAaBOBBIX 3HAHWUU B Pa3IUYHBIX chepax AesTENbHOCTH, B
TOM YHCJE C YYETOM COIMATBHOW TMOJHTHKK TOCYAApCTBA, MEXKIYHApOIHOTO U
POCCHUICKOrO IpaBa.

32. OpraHu3anioHHO-TIPaBOBbIC (POPMBI OpraHU3aAIHH.

33. OCHOBBI MOCTPOCHUS OPTAHU3AIMOHHON CTPYKTYPHI, TUIIBI KOMMEPUYECKHUX
OpraHu3aIuii B MPOIECCE CEPBUCHOIO OOCITY)KHUBAHUS TPEANPHUATANA TPAHCIIOPTHOM
chepsi.

34. YacTHO-TOCYJapCTBEHHOE ~ MapTHEPCTBO B  TPOIECCE  CEPBHUCHOTO
00CTy>KUBaHUSI IPEANPHUATHI TPAHCIIOPTHOU CPephl.

35. OcHOBBI 0OIIETIPAaBOBBIX 3HAHWW B Pa3IUYHBIX chepax AesTEIHHOCTH, B
TOM YHUCJIE€ C Y4YE€TOM COLMAJIbHOM MOJIUTUKH TOCYAapCcTBa, MEXKIYHApPOIHOIO H
POCCHUICKOT0 IpaBa B HAMPABICHUU OTKPBITUS MPEAITPUHUMATENBCKON CTPYKTYPHI.

36. OCHOBBI ~ OONIETIPABOBHIX 3HAHWW B  HAMpaBiICHUH  O(DOPMIICHHS
JIOTOBOPHBIX OTHOIIIEHUH pa3pabOTKN OW3HEecC-TUIaHa.

37. OcHOBBI ~ OOIIETIPAaBOBHIX 3HAHWA B  HANpaBICHUU  OOCCIICUCHUS
UHOPACTPYKTYPHOU TOAMEPKKA W IKOHOMHYECKOW OE30MmacHOCTH B MPOIECCe
CEpPBUCHOT0 O0CTYKMBAHUS NPEANPUITHI TPAHCTOPTHOU CPEPBHI.

38. MexaHu3M opraHu3aIiy Mpolecca cepBrca, BHIOOpa PECYpPCOB M CPENICTB C
ydyeToM TpeOoBaHMI mnoTpeOuTeNnss B HampaBiICHUU pPa3pabOTKU Ou3HEC-TIJIaHa,
obecrieueHns: UHGPACTPYKTYPHOM TOAACPKKM M HKOHOMHUYECKOW O€30MacHOCTH B

160



MIPOLIECCE CEPBUCHOTO O0CTYKUBAHUS NPEINPUATUN TPAHCIIOPTHOU cephl.

39. MexaHu3M OpraHu3alMy Mpolecca IUIAHUPOBAHUS TMPOU3BOJCTBEHHO-
XO3AMCTBEHHOH NIEATEIHHOCTH MPEANPHUATHS CEPBHUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPHI PhIHKA M CIIpOca MOTpeOuTeNel, B TOM YUCIIE C yYETOM COIMaIbHOU
MOJUTHKHU TOCYIapCTBA.

40. MexaHu3M OpraHu3aldy TMpolecca IUIAHHUPOBAHHS TPOU3BOJICTBEHHO-
XO3ACTBEHHOHN NEATEIBHOCTH MPEANPHUITHS CEepBUCAa B HAIPABICHUU pPa3pabdOTKU
OM3HeC-IIIaHA.

41. MexaHu3M OpraHu3aluy TMpolecca IUIAHUPOBAHHS TPOU3BOJICTBEHHO-
XO3MCTBEHHOHN JESATEIIbHOCTH MPEANPUITHS CEPBHCAa B HANpaBICHUH 00eCIeYeHHUs
UHPPACTPYKTYPHOH TOIACPKKH M HIKOHOMUYECKOW O€30MacHOCTH B TpoIecce
CEPBHUCHOTO O0CITY>)KMBaHHSI IPEATPUATHI TPAHCTIOPTHOM CEPHI.

42. Iopsinok roCcyJ1apCTBEHHOM perucrpanuu WHVMBUAYAJIBHOT O
npeANPUHUMATETIS.

43. IIpouenypa IpEeKpalICHUS JEATEIIbHOCTH WHJMBHUIYaJIbHOIO
npeANPUHUMATETIS.

44, KpaTkasi XapaKTepUCTUKA PA3TUYHBIX CTPYKTYP MOJJICPKKHA POCCHHCKOTO
Majoro  NpeANpUHUMATENILCTBA B MPOIECCE  CEPBUCHOTO  OOCITYKHBaHMUSI
IPEeANPUATHN TPAHCTIOPTHOU Cephl.

45. TlpuuuHbl, TOPMO3SIINE PA3BUTHE TTPEANPUHUMATEIIBCKON EITEIIBHOCTH B
P® B cdepe cepBuca B Impolecce CEPBUCHOTO OOCIYKUBaHUSA MPEANPUATUN
TPAHCTIOPTHOM cephl.

46. HampaBnenus u bopmbl roCy/1apCTBEHHOM MOJIJIEPIKKU
MPEANPUHUMATEIBCKON 1ESTEIIbHOCTH B POD.

47. Ionsitue nHOPACTPYKTYPHI MOIAEPIKKH.

48. Pactipenenenne opranuzanuii  MHOPACTPYKTYphl TMOAAEPKKHA MAJoro
Ou3Heca Mo CTETeHU UX BOCTPEOOBAaHHOCTH MPEATPUHUMATEIISIMH.

49, IludpoBoii MOHUTOPUHI ¥ YIPaBICHHE COCTOSHUEM TPAHCIIOPTHOM
HHPPACTPYKTYPHI.

50. Crektp  ycayr,  Haumboiee  3HAUYMMBIX  JUJI  OCYIIECTBJICHUS
MpeAIPUHUMATENbCKOM 1€ TEIbHOCTH.

51. CooTBETCTBHE YPOBHS CIPOCA HA YCIYT'H, IPEIOCTABIISIEMbIE CEPBUCHBIMU
OpraHu3alUsIMH, YPOBHIO IIPEAJIOKEHUS.

52. llonsitTue Ou3HEC-MHKYyOAaTOpa KaK CTPYKTYpPhl MOJJIEPKKHA MaJIOro
MpeANPUHAMATEIHCTBA.

53. B3aumoneiicTBue Ou3HEC-WHKyOaTOpa W MaJbIX MPEANPUHUMATEIBCKUX
CTPYKTYp B TIPOIECCE CEPBHUCHOIO OOCITY)XKHBAHUS MPEANPHUATANA TPAHCIIOPTHOM
cdepsi.

94. Matpunia SWOT-ananu3a poccuiicKuX OM3HEC-MHKYOaTOPOB.

55. ®opMbl  MPEANPUHUMATENILCKOIO  B3aUMOJCUCTBUS  KaK  3JIEMEHT
UHPPACTPYKTYPHl MOAJECPKKH TPEANPUHUMATEIHLCKON AESTEIbHOCTH B Mpoliecce
CEpPBUCHOTO OOCIIYXKUBAHUSI MPEANPUATHN TPAHCIOPTHON cQepbl: ayTCOPCHHT,
(dbpaHyaiizuHr.
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56. [lonsiTne u kKnaccupuKalus BUIOB MaJOro MNPEIINPUHUMATENbCTBA B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS MIPEANPUATUN TPAHCHIOPTHOU CPEPHI.

57. 3apyOexkHbIM OMNBIT Pa3BUTUS MAJOro MpeANpUHUMATENIbCTBA B MPOLECCE
CEPBUCHOTO OOCITYXUBaHUS MPEAIPUITHI TPAHCIIOPTHOM ChEpPHI.

58. [IpeumyiecTBa Majloro MpeAnpUHUMATEIBCTBA B IPOLECCE CEPBUCHOTO
00CIy>KUBaHMSI NPEINPUATUN TPAHCTIOPTHOU CepBbl.

59. Hegoctatku Manoro mnpeanpUHUMATelIbcTBA B IPOIECCE CEPBUCHOTO
00CITy>KUBAaHMSI PEANPUATUN TPAHCIIOPTHOU cPephl.

60. Be16op napTHEpOB NpeaNpUATUS ISl ATUTEIbHBIX OTHOIICHHH.

61. OcHoBHBIE (PaKTOPBI, TAPAHTUPYIOLIKE HAJICKHOCTD CBSI3El C MAPTHEPAMHU.

62. OcHoBHBIE (QOPMBI MPEANPUHUMATEIBCKOTO COTPYAHUYECTBA B IMpOIECcCe
CEPBUCHOTO OOCITYKUBaHUS MPEAIPUITHI TPAHCTIOPTHOU cephl.

63. OCHOBHBIE THIBI JOTOBOPOB, HCIOIb3YEMbIE NPEANPUHUMATEISIMU B
IPOLIECCE OCYIIECTBICHUS JACSTENbHOCTH, CTPYKTypa MPeaNpUHUMATEIHCKOTO
JI0TOBOPA.

64. OCHOBBI J1€NOMPOU3BOJICTBA B MPEANPUHUMATEIILCKOM NIESITEIbHOCTH B
IPOLIECCe CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TPAHCTIOPTHOU cephl.

65. Hudpopuzaius 10KyMeHTOOO0POTa TPAHCTIOPTHHIX MIEPEBO3OK.

66. PaccMoTpenue HKOHOMHUYECKUX CIIOPOB peanpusTUn
(mpennpuHUMaTENei).

67. Oprasbl, paccMaTpHUBAIOLIUE S KOHOMUYECKHE CIIOPHI.

68. AIMUHUCTpaTUBHbIE Oapbephl MPEANPUHUMATEIbCKON JEATENbHOCTH B
IpoIeCCEe CEPBUCHOIO 0OCTYKUBAaHUS MPEANPUITUN TPAHCIIOPTHOM chepsl.

69. O01ire NpUHIMIBI MPOBEICHUS TPOBEPOK, OPTaHU3AlMSA W IPOBEICHUE
IUIaHOBOW IIPOBEPKHU.

70. Opranuzaiys u IpoBeJeHNE BHEIJIAHOBOM MPOBEPKHU.

71. Tlopsinok npoBeieHUS MPOBEPOK.

/2. Paznuunbple  (GoOpMBI  OTBETCTBEHHOCTH  3a  HEHUCIOJIHEHHE WU
HEHaJIJIe)Kalee UCTIOIHEHNE 0053aTeIbCTB NPeANPUHUMATEISIMU.

/3. Busibl OTBETCTBEHHOCTH 3a COBEPIICHHBIE B IPEIPUHUMATENBCKON cepe
IIPOTUBOIIPABHBIE JICSTHUS.

74. TlpennpuHuMaTeIbCKast UJIES U €€ BHIOOP.

75. IlpuHIUIBl 1 3aKOHOMEPHOCTH Ipollecca HaKOIJIEHUs, 0TOopa MW aHaiau3a
NpeIIPUHUMATENBCKUX UIEH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEINPUITHIA
TPAHCTIOPTHOM cephl.

76. Kpurepun or60opa HaKOIUICHHBIX MPEANPUHUMATENBCKUX HJIEH B Mpolecce
CEpPBUCHOI0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM Cephl.

/7. YpOBHM OpraHu3allMOHHOW CpeAbl MNPEANpUsITHS M HUX 3JIEMEHTHl B
MPOIIECCe CEPBUCHOTO OOCTYKUBAHUS TIPEINPUSATUHI TPAHCTIOPTHOU cHephl.

78. Cdepsl u hakTopsl Makpocpeas! (00I1IeH cpeapl) 1 MUKpOCpean! (pabouei
CpeJibl) TPAHCIIOPTHOTO aBUAIIPEANPUATHS.

79. OCHOBHBIE TUIIBI KJIFOUEBBIX ()aKTOPOB ycrexa Ha TPaHCIIOPTE.

80. Hcnonp3oBanue KpuTepueB 0TOOpa HAKOIJICHHBIX MPEANPUHUMATETbCKUX
ujel B IpoLecce ynpaBlIeHNUs NPEAIPUATHIMU CEPBUCA B TPAHCIIOPTHOM OTPACIIH.
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81. PazBuTue HampaBieHUN PEUHXKUHUPUHTA CHUCTEMbl HWH()OpPMaIMOHHON
MOJJICPKKU YIPABICHYECKUX PEIICHUI B MPOIECCe YIpaBICHUS MPEANPUATUIMU
cepBHCa B TPAHCIIOPTHON OTpPACIIH.

82. IlpuMeHeHre OCHOBHBIX THUIIOB KIIIOYEBBIX (DaKTOpOB yclexa Ha
TpPaHCIIOPTE B MPOILIECCE YIPABICHUS MTPEANPUSATUIMH CEPBUCA B TPAHCIIOPTHOM
orpaciu B PO u B 1pyrux crpaHax.

83. MexaHu3M HCCIIEIOBaHUSl PBIHKA, METOJMKA OpraHu3alud MpPOJaX U
MPOJBMKEHUS CEPBUCHBIX TPOAYKTOB B LEMAX pa3paboTku Ou3Hec-IUIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU TOAACPKKHM M IKOHOMUYECKOW O€30MacHOCTH B
IPOLIECCe CEPBUCHOTO OOCTY>KUBAHMS MPEANPUATHI TPaHCIIOPTHOU cephl.

84. OCHOBBI TIPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX PEIICHHMN, METOIUKY
oOecrieyeHus: SKOHOMHUYECKON 3(PGEKTUBHOCTH OpraHu3aluil CEpBUCHOU cdepbl
npodeccuoHaIbHOM JEeATEeIbHOCTH Ha TPaHCIOPTE, OCHOBBI pa3pabOTKU Ou3Hec-
mjiaHa, ajJropuT™M oOecrieueHuss MHOPACTPYKTYPHOU MOIJAEPKKA U IKOHOMHUYECKOU
0€30MacHOCTHU B MPOIIECCE CEPBUCHOTO 00CITYKUBAHUS.

85. MexaHu3M OpraHuM3aliOHHOTO OOecHedeHHsl Mpolecca CEPBUCHOTO
o0cIy>)KuBaHMsl, TUITAHUPOBAHUSI U MOHUTOPHUHTA JEATEILHOCTA CEPBUCHON KOMITAaHUU
B cdepe TpaHcmopTa B Tpolecce pa3paboTKM Ou3Hec-TUIaHa, OpraHu3aluu
UHTyCTPUH TOCTEIIPUUMCTBA.

86. MexaHnu3sM  ympaBlieHUS ~ TYPUCTCKO-PEKPEAllMOHHBIMU  TMPOCKTaMH,
OpraHu3alliyd W YMNpPaBJICHUS UMYIIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTHUBaMU
CEpPBUCHBIX TMpPEANPUATHIA Ha TpaHCHOpTe, olecrneueHuss HHPPACTPYKTYypHOUH
HNOJJIEP)KKH M SKOHOMHUYECKOM  0Oe30macHOCTH B MPOILIECCE  CEPBUCHOTO
00CTy>KUBaHUSI IPEATIPUATUN TPAHCIIOPTHOU Ccephl.

87. Meronuka pacueToB M QJITOPUTM IMPOBEACHUS aHAIN3a SKOHOMHYECKHUX
PE3YNBTATOB JICSITENILHOCTH OpraHu3aluii chepsl cepBuca Ha TPAHCIOPTE A
npuHITHS 3()PEKTUBHBIX YIPABICHUYECKUX PEIICHUN B 3aBUCUMOCTH OT W3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTENeH.

IIpumepHBIi epeYeHb BONMPOCOB K 3a4eTy ¢ OLEHKOM sl POBeIeHUs
MPOMEKYTOYHOM ATTECTALMH 10 AMCHUILINHEe «OpraHusanus
NPeANPUHUMATEIbCKON AeITeJIbHOCTH B c(pepe cepBHCa HA TPAHCIIOPTE»

1. CymHOoCTh IpeanpuHUMATETHCTBA, OCOOCHHOCTH TPEINPUHUMATEIHCTBA B
MPOIIECCe CEPBUCHOTO 00CTYKMBAHUS MIPEATPUATAN TPAHCTIOPTHOU CEPHI.

2. OYHKIIMU W TPU3HAKK TPEANPUHUMATEIHCTBA B TPOIECCE CEPBUCHOTO
00CTy)KUBaHMSI TIPEATIPUATHN TPAHCTIOPTHOU CEPHI.

3. Knaccudukanus mnpeanpuHUMaTeIbCKOW JEATEIRHOCTH B MPOIECCE
CEPBUCHOTO OOCITYKUBAaHUS MPEAIPHUITHI TPAHCIIOPTHOU c(ephl.

4, Tunbl ©u BUAB NOPEANPUHUMATEIBCKON AEATEIBHOCTH B MIPOILIECCE
CEpPBUCHOTO OOCTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.

5. Pa3BuTHE 0TEUECTBEHHOI'0 MPEANPUHUMATEILCTBRA.

6. VHHOBammoHHOE TMPENNPUHUMATEIHLCTBO B  TIPOIECCE  CEPBUCHOTO
o0cITy>KUBaHUsI IPEANPUSITUN TPAHCIIOPTHOM Cephl.
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7. MeTtoabl U MEXaHU3M OCYIIECTBICHUS JEI0BOM KOMMYHUKAIIMU B YCTHOU U
MUCbMEHHOM  ¢dopMax B  MpolLecce  OpraHu3aluu  MPeINPUHUMATEIHCKOU
NeATeIbHOCTU Ha TPAHCIIOPTE.

8. Metobl NOAAEPKKU TOJKHOTO YPOBHS (PU3UYECKON MOATOTOBICHHOCTH
U1 00eCTeUeHHs] TOJHOIEHHONW COIMAIbHON M MpodeCCHOHATIBHOM CEePBUCHOM
NESATeIbHOCTU U CIIOCOOBI Pa3BUTHS (PU3NUECKUX KAYeCTB OYyIIETro CrelralnucTa mo
CEPBHUCY.

9. Meroasl ompeneneHuss MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALUSIX U
nHpopMaliMoHHOM oOecrieueHUu B cdepe cepBuca B TMPOIECCe OpraHU3alluU
IpeANPUHUMATETBCKON JESATeIbHOCTU U CEPBUCHOTO OOCIY)XKMBaHUS MOTpeOUTEIeH
Ha TPAHCIIOPTE, B TOM 4YHuCiie B chepe BO3IYIIHOTO TPAHCIIOpTA.

10. MeToapl OCyIIECTBIECHUS TOMCKA U BHEAPEHUS TEXHOJIOTHYECKUX HOBAIMI
U COBPEMEHHBIX MPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO JIEATEIIBHOCTh OPraHU3alUH
B TMpoIlecce MPEeANPUHUMATEIBCKON JEATeIbHOCTH W OpraHU3alldd CEPBUCHOTO
o0cy>)kuBaHMsI TIOTpEOUTENIe Ha TpaHCIOPTE, B TOM 4uCIe B chepe BO3IYIIHOTO
TpaHCIIOpTA.

11. MeTonpl HMCIMOJIB30BAHUS TEXHOJOTHMUYECKUX HOBAIMM U COBPEMEHHOTO
IporpaMMHOr0  OOecreueHus B  CEPBUCHOM  JEATEIbHOCTH B Tpoliecce
IpEeANPUHUMATEIBCKON JEATeIbHOCTH W OpraHU3allid CEPBUCHOTO OOCITY>KUBaHUS
noTpeOuTesnel Ha TPaHCIIOPTE, B TOM YHUCIIE B chepe BO3YIIHOTO TPAHCIIOPTA.

12. OcHoBbl BBIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHHUS 3a7ad B pamMKax
MOCTABIICHHON IIEJIM, MCXOMAS M3 JEHCTBYIOUIMX TIPABOBBIX HOPM, HUMEIOIIUXCS
pPECYpCOB W OTpaHMYEHUN B TMpolecce OIEHKU dSPPEKTUBHOCTU peE3yIbTaTOB
NEeSTENbHOCTH B HalpaBlIeHUW  pa3pabOTKu  Ou3Hec-TjgaHa, oOecrneueHus
UHQPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEPBUCHOT'O OOCTY>KMBAaHUS TPEANPUITHI TPAHCTIOPTHON cPepBhl.

13. OcHOBHBIE HOPMBI NTPaBa U1 HOPMATHUBHO-TIPABOBbIE aKThI B cepe CepBuUCa;
OCHOBHBIE OCOOCHHOCTHM POCCHMCKOW TIPaBOBOM CHCTEMBI W  POCCHHCKOIO
3aKOHOJATENIbCTBA, IPABOBBIE W OITUYECKWE HOPMBI O TMPEJOCTABICHHH YCIYT,
OCHOBHBIC HOPMATHBHBIE TpPeOOBaHUA K JOKYMEHTOOOOPOTy B cdepe cepBHca Ha
TPaHCIIOPTE.

14. Anroput™M BBIOOpa ONTUMAJBHBIX CIOCOOOB WX PEIICHUS, HCXOAS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OIPAHUYECHUI B IMpoIliecce
OIIeHKU S()PEKTUBHOCTU PE3yJIbTATOB JCATEIHHOCTH B HAMPABICHUU Pa3pabOTKU
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUYECKOU
0e30macHOCTH B MPOIECCE CEPBUCHOTO OOCTYKHUBAaHUS MPEANPHUITHI TPAHCIIOPTHOU
cthepsl.

15. MexaHu3M MapKETUHTOBBIX UCCJIEI0OBAaHUN PHIHKA YCIIYT.

16. OcHOBBI MOTHBAalUUd TOTPEOUTENC M KOHKYPEHTOB B IPOIIECCE OIICHKHU
3 (HEKTUBHOCTH PE3yIHTATOB JEATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS
NpEANPUATUN TPAHCTIOPTHOU Cephl.

17. OcHOBBI MexaHU3Ma ONPEACIICHUS, aHalu3a, OLEHKU MPOU3BOJICTBEHHO-
SKOHOMUYECKUX T[OKa3aTeliel MpeAnpusiTuidi cepBUca B MPOLECCE OLEHKHU
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3G (PEKTUBHOCTH pE3yNbTATOB JIEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
MPEANPUATUN TPAHCTIOPTHOM cepBI.

18. OcHOBBI TNpPUHATUS 3KOHOMHYECKHM OOOCHOBAaHHBIX YIPABICHUYECKUX
pemieHnii B mpouecce OLEHKUM 3(P(HEKTUBHOCTH pPe3yJbTAaTOB JAESITEIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CTYKMBaHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

19. Mexanu3zMm oOecneueHus IKOHOMUYECKON 3(h(PEKTUBHOCTH CEPBUCHOU
NESATENbHOCTH MPEANpPUITHS B IMpollecce OLEHKU 3(P(YEKTUBHOCTH pPE3yJIbTATOB
NEeSATENbHOCTH B Pa3IMuHbIX cdepax B HaNpaBlIeHUU pa3pabOTKU OuzHec-IIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOIAECPKKH U SKOHOMHUYECKON O€30MacHOCTU B
IpOLIECCe CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHI TPAaHCTIOPTHOU cephl.

20. OcHoBbl MexaHu3Ma (opMUpOBaHMS Ieledl M 3aaad  JesTeIbHOCTH
noJipa3ieJeHUi CepBUCHON JAEATEIbHOCTU MPEAIPUSITHSL.

21. Mertoapl opraHu3aluy IUIAHUPOBAHUS W MOHUTOPHUHIA JIESITEIbHOCTH
CEpPBUCHOW KOMIIAHUM B TPAHCIOPTHOW cdepe M B cepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

22. OCHOBBI MEXaHHM3Ma OpPraHU3AlMM WX BBIMOJTHEHHUS B MPOIECCE OLICHKU
3G ()EKTUBHOCTH PE3yNHTATOB JEATEILHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUSA
IPEeANPUATHN TPAHCTIOPTHOU Chephl.

23. OCHOBBI ~ TIPUHATHS  OPraHM3allMOHHBIX  PEHICHUH 1O  Pa3BUTHUIO
KJIMEHTYPHBIX ~OTHOIICHUW TPEANPHUATHS TPAHCIOPTHOU cdepbl u  cdepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE B MpOIECCe OLIEHKU 3(P(HEKTUBHOCTU PE3YNIbTATOB
NESITEILHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUSTANA TPAHCIIOPTHOM
chepsl.

24. OcHOBBl ~ MexaHW3Ma pa3padOTKu  KOMIUIEKCa  MEpOMNPUATUM IO
OpraHu3alvy, TUIAHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHCcmopTa W OOBEKTOB aBHAIIMOHHOW HWHMPACTPYKTYpPHI B Tpoliecce
OLICHKU dS()PEKTUBHOCTH pe3yJbTATOB JEATEILHOCTH B TPOIECCE CEPBUCHOTO
00cCITy>KUBaHMS TIPEANPUITUHN TPAHCIIOPTHOU ChepHI.

25. Metoapl opraHu3allid M TPOBEACHUS  MapKETHHTOBOTO  aHAllM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a’poOIoOpTy W Ha OOpPTY BO3AYIIHOTO CyAHA B
nporecce OUeHKH 3S(P(EKTUBHOCTH pe3yibTaToOB JACSATEIBHOCTH B Ipoliecce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOMN ChHEpPHI.

26. OCHOBBI MeXaHN3Ma pa3pabOTKU CUCTEMBI HA0Opa, 00yUEHUSI U MOTUBAITUU
COTPYIHHUKOB CTPYKTYPHOI'O MOJpa3fiesieHus] B Mpolecce OLEHKH 3((PeKTUBHOCTH
pe3yJabTaTOB JACSITEIBHOCTH B MPOLECCE CEPBUCHOIO OOCITYKUBAHUS MPEaNpPHUITHIA
TPAHCIIOPTHOU Cephl.

27. OCHOBBl MEXaHW3Ma OpraHU3alMd ¥  YNPABICHUS  HMMYIIECTBOM
a’pOINOPTOBOTO KOMILIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUIATHI HA TPAHCIIOPTE.

28. Metoasl ompeneneHus mokazatened A(OPEKTUBHOCTH  NEATEITHHOCTH
CTPYKTYPHOI'O TOJApA3JEJIEHUsI NPEANPUATUN CEpBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMIUJIEKCa B IIpoliecce OLEHKH 3(P(PEKTUBHOCTU pE3yJbTaTOB MACSATEIBHOCTU B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUN TPAHCIIOPTHOU Cephl.

29. O0OBeKThl U CYOBEKTHl MPEANPUHUMATEILCTBA B IPOIIECCE CEPBHCHOTO
00cITy>KUBaHUS IPEANPUITUN TPAHCIIOPTHOM ChephI.
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30. CymHOCTh TEPMUHOB «OPraHU3ALUSD) U IIPEIIPUITHE.

31. OcHOBBI OOILIENPABOBBIX 3HAHUN B Pa3IUYHbIX cepax AEsATENbHOCTH, B
TOM YHCI€ C YYETOM COLMAIbHOW MOJIUTHKU TOCYAApCTBA, MEXIYHAPOJHOIO U
POCCHIICKOr0 IIpaBa.

32. Opranu3almOHHO-TIPaBOBbIE (POPMbI OpraHU3aALUN.

33. OCHOBBI MOCTPOCHUS OPraHU3AIMOHHON CTPYKTYpPHBI, TUIIBI KOMMEPUYECKUX
OopraHu3aluidi B MpPOLECCe CEPBUCHOTO OOCIYKMBaHUS MPEANPUATUN TPAHCIIOPTHOU
cdepsl.

34. YacTHO-TOCYAapCTBEHHOE  TMApPTHEPCTBO B MPOLIECCE  CEPBUCHOIO
00CTy>KUBaHMSI PEANPUATUI TPAHCIIOPTHOU CEPBHI.

35. OcHOBBI OOIIENPAaBOBbIX 3HAHUN B Pa3IUYHbIX chepax AesTENbHOCTH, B
TOM YHCJE C YYETOM COLMAIbHOW MOJMTHKU TOCYAApCTBA, MEXKIYHAPOJHOTO U
POCCHIICKOTr0 TMpaBa B HAIPABJICHUH OTKPBITHS NPEINPUHUMATEIBCKON CTPYKTYPBHI.

36. OcHOBbI ~ OOIIENPABOBBIX 3HAHUH B  HAMpaBICHUM  O(OPMIICHHS
JIOTOBOPHBIX OTHOILIEHU pa3pabOTKu OM3HEc-TUIaHa.

37. TpaHCTIOPTHOE MJIAHUPOBAHKUE U TPAHCIIOPTHOE MOJIETUPOBAHHUE.

38. OcHOBBI ~ OOIIENPAaBOBbIX 3HAHMM B  HANpaBiICHUM  OOECTCUEHMUs
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOW Oe30macHOCTH B Mpolecce
CEPBHUCHOTO OOCITYKUBaHUS MPEANPUATHN TPAHCTIOPTHOU cephl.

39. MexaHu3M opraHu3aliy mpolecca cepBrca, BbI0opa pecypcoB U CPEJICTB C
y4eToM TpeOOBaHMM TMOTpPEOUTENsT B HANpaBICHUU pa3padOTKU Ou3Hec-TIIaHa,
oOecrieueHus: MHOPACTPYKTYPHOU MOAAECPKKA U HKOHOMHUYECKON O€30MacHOCTH B
IpOIECCE CEPBUCHOIO 0OCTYKUBAaHUS NPEANPUIATUN TPAHCIIOPTHON cHephl.

40. MexaHu3M oOpraHu3aluy Ipolecca IUIAHUPOBAHUS IPOU3BOJICTBEHHO-
XO034MCTBEHHOH N1€ATEIbHOCTH MPEAIPUATUS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPpOCa MOTPEOUTENCH, B TOM YMCIIE C YYETOM COLMAIbHOMN
HOJUTUKHU TOCYJapCTBa.

41. MexaHu3M OpraHu3aluy Ipolecca IUIAHUPOBAHUS IPOU3BOJICTBEHHO-
XO039MCTBEHHON NEATENbHOCTH MPEANpPHUATHS CEepBUCAa B HAIPaBJICHUU pa3pabOTKU
Ou3Hec-TUIaHa.

42. MexaHu3M OpraHu3aluy Ipolecca IUIAHUPOBAHUS IPOU3BOJICTBEHHO-
X034MCTBEHHOHN JEATENIbHOCTH MPEANPUITHS CepBUCAa B HANpaBICHUM 00eCIeYeHUs
UHQPACTPYKTYPHOH MOAAEPKKH M HKOHOMUYECKOW Oe30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOM ChHEpPHI.

43. Topsinok rocyapCTBEHHOU perucTpanuu VHJIUBU1YyaJIbHOT O
MpEINPUHUMATES.

44. Tlpouenypa MPEKpALICHUS JEATEIbHOCTH VHJIUBUIyaJIbHOTO
MpEINPUHUMATES.

45. KpaTkas xapakTepUCTHKa PA3IUYHBIX CTPYKTYP MOJJEPKKH POCCHUICKOTO
Majoro  MpeANPUHUMATEILCTBA B  MPOIECCE  CEPBUCHOTO  OOCTYKUBAaHUS
NpEANPUATUN TPAHCTIOPTHOU Cephl.

46. [IpuuuHbBI, TOPMO3SIIINE Pa3BUTHE MIPEANPUHUMATEIBCKON TESTETHPHOCTH B
P® B cdepe cepBuca B mpouecce CEPBUCHOIO OOCITYKUBAaHUS MPEINPUATUHM
TPAHCIIOPTHOU cdephl.
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47. HanpaBnenus u (opMbI roCyJapCTBEHHOU NOJIEPKKHU
NPEANPUHUMATEINBCKOU AEATENBHOCTH B PD.

48. TlonsitTue uHGPaACTPYKTYypbl MOIAJEpKKU. PacmpeneneHue opraHuzanui
UHPPACTPYKTYPHl MOAAEPKKH Majoro OW3HEca MO CTENEeHH WX BOCTPEOOBAHHOCTH
MpEeANPUHUMATEIISIMHU.

49. ludppoBoii MOHUTOPUHI U YIPaABICHUE COCTOSHUEM TPAHCIOPTHOM
MH(PACTPYKTYPBHIL.

50. Cnexktp  ycmyr,  Haumbojiee  3HAYUMBIX  JUII  OCYIIECTBIICHUS
MPEANPUHAMATETHCKOHN TSI TCIIBHOCTH.

51. CooTBETCTBUE YPOBHS CIIpOCa HA YCIIyTH, MPEOCTaBIsIEMbIE CEPBUCHBIMU
OpTaHU3AIMSIMH, YPOBHIO MIPETIOKCHHS.

52. [lonsatie OuW3Hec-WHKyOaTOpa Kak CTPYKTYpPhl TMOJACPKKH Majoro
IpeIMPUHUMATEITHCTRA.

53. B3aumojelicTBre OW3HEC-UHKyOaTOpa W MAaJbIX MPEANPUHUMATEIBECKUX
CTPYKTYp B TIPOIIECCE CEPBHCHOTO OOCIY)XHMBAHHS TPEINPHUATANA TPAHCTIOPTHON
cdepsl.

54. Marpunia SWOT-ananu3a pocCuiickux On3Hec-uHKyO0aTOpOB.

55. ®opMbl  TIPEANPUHUMATEIBCKOTO  B3aWMOJICHCTBUS  KaK  DJICMCHT
UHQPPACTPYKTYPBl TOJJICPKKH TMPEANPUHUMATEILCKOW JEATEIPHOCTH B TIpoliecce
CEPBHUCHOTO OOCITYXHBaHUS TPEANPHUATHI TPAaHCTIOPTHOW cdephl: ayTCOPCHHT,
dbpanyaiizuHr.

56. [lonsiTue W kimaccuuKaus BUIOB MaJIOrO MNPEIINPUHUMATENbCTBA B
IPOIIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEANIPUATHI TPAaHCTIOPTHOU chephI.

57. 3apyOekHbIN OIBIT Pa3BUTHUS MAJOro MPEANPUHUMATENHCTBA B MPOIECCE
CEPBUCHOTO OOCITYKUBAaHUS MPEINPUATHI TPAHCIIOPTHOU CchHephl.

58. [IpenmyiecTBa Majoro MpeANnpPUHUMATEIHLCTBA B TPOIECCE CEPBUCHOTO
00cCITy>KUBaHMSI IPEANPUITUN TPAHCIIOPTHOM Chephl.

59. Hegocratk wmanoro mpeanpuUHUMATENIbCTBA B IPOIECCE CEPBUCHOTO
00cCITy>KUBaHMSI IPEANPUITUN TPAHCIIOPTHOM Chephl.

60. BeiOop mapTHEPOB MPEANPUATHS ISl JJIUTSIBHBIX OTHOIIICHUM.

61. OcHoBHBIEC (PaKTOPHI, TAPAHTUPYIOIINE HAJIEKHOCTH CBSI3EH C TAPTHEPAMHU.

62. OcHoBHBIE (POPMBI TPEAMTPUHUMATEIHCKOTO COTPYIHUYECTBA B IMPOIIECCE
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOMN ChEpPHI.

63. OCHOBHBIE THIIBI JOTOBOPOB, HCIIOIB3YEMbIE MPEANPUHUMATEISIMU B
MPOIIECCEe OCYIIECTBICHUS JCSATENBHOCTH, CTPYKTypa MPEANPUHUMATEIHCKOTO
J0TOBODA.

64. OCHOBBI NETMOMPOU3BOJICTBA B MPEANPUHUMATEIIHCKON NESITEIbHOCTH B
MPOIIeCCe CEPBUCHOTO O0CTYKUBAHUS TIPEINPUSATUHN TPAHCTIOPTHOU cephl.

65. [ludpoBuzanus TOKyMEHTOOO0OPOTa TPAHCTIOPTHBIX TIEPEBO30K.

66. PaccmoTpenue HKOHOMUYECKUX CIIOPOB npeAnpUITUN
(npennpuHUMaTene).

67. Opranbl, pacCMaTpUBAIONINE YKOHOMUYECKUE CITOPHI.

68. AaMUHUCTpaTUBHBIC Oaphepbl NPEINPUHUMATEIHCKON JCATEIBHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUN TPAHCIIOPTHOM Chephl.
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69. O6mue npuHUMIIBEI TPOBEAEHUSI MPOBEPOK, OpraHU3alus U IMPOBEACHHUE
IIJIAHOBOW IIPOBEPKHU.

70. Opranuzanus ¥ NpoOBeJECHNE BHEIJIAHOBOM MPOBEPKHU.

71. ITopsimok IpoBECHUS TPOBEPOK.

72. Paznuunble  (OpMBI  OTBETCTBEHHOCTHM 32  HEHUCIOJHEHUE WU
HEHaJIeKallee UCIIOJHEHNE 00513aTeIbCTB MPEANPUHUMATEISIMU.

/3. Buapl OTBETCTBEHHOCTH 32 COBEPIICHHBIE B MPEANPUHUMATENBCKON chepe
MIPOTUBOIIPABHBIC JICSTHHUS.

74. IlpennpuHuMaTenbcKas Uies U ee BbIOop.

75. IIpyHIMIBI ¥ 3aKOHOMEPHOCTU MPOIECCa HAKOIJIEHUs, 0TOOpa M aHalu3a
NpeINPUHUMATEIBCKUX UACH B MpOIECCe CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUN
TPaHCHOPTHOM cephl.

76. Kputepun oT00pa HaKOIUIEHHBIX NMPEANPUHUMATENIbCKUX UCH B Mpoliecce
CEPBUCHOTO OOCITYKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpHI.

/7. YpOBHM OpraHu3allMOHHOW CpeAbl MPEeANpUsITHs M HUX DIEMEHTHl B
IpoLIEecCe CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATHI TPAaHCTIOPTHON cephl.

78. Cdepsl u pakTopsl Makpocpebl (00IIel cpebl) 1 MUKpocpenbl (padodeit
Cpelibl) TPAHCTIOPTHOTO aBUATIPEANPUITHS.

79. OCHOBHBIE THUIIBI KITFOUEBBIX ()aKTOPOB yCIleXa Ha TPAHCIIOPTE.

80. Ucnonb3oBanue KputepueB 0TOOpPA HAKOIIEHHBIX MPEANTPUHUMATEIBCKUX
ujeil B mpolecce yrnpapieHus NPeANpUsITUsIMU CEPBUCA B TPAHCIIOPTHON OTPACIIH.

81. Pa3BuTue HampaBieHUN PEUHKUHUPUHTA CHUCTEMbl HH(POPMAIIMOHHON
MOJIIEPKKU  YIPABIEHYECKUX PEIICHUM B TMPOIECCE YINpaBIEHUS MNPEANPUATHIMU
cepBHCa B TPAHCIIOPTHOM OTpPACIH.

82. [I[pumeHeHne OCHOBHBIX THUIIOB KIIIOUEBBIX (PAKTOPOB ycrexa Ha
TPAHCIIOPTE B TMPOIECCE YIpaBICHUS NPEANPUATHIMH CEpPBHUCA B TPAHCIIOPTHOU
otpaciu B PO u B Apyrux crpanax.

83. MexaHu3M HCCIEIOBaHUS PbIHKA, METOJMKAa OpPraHU3alMHU TPOAAK U
NPOJBMKEHUS CEPBUCHBIX MPOAYKTOB B LENAX pa3paboTku Ou3Hec-TUIaHa,
obecrieueHus: MHPPACTPYKTYPHOH TOMJCPKKH M IKOHOMHUYECKOW O€30macHOCTH B
MPOIIeCcCe CEPBUCHOTO OOCTYKUBAHUS TPEINPUSATHI TPAHCTIOPTHOU CHEpHI.

84. OcHOBBI HPUHATHSA SKOHOMHYECKH OOOCHOBAaHHBIX PEIICHUI, METOIUKY
oOecrieueHus: PKOHOMHYECKOW S(PPEKTUBHOCTH OpraHU3aIMii CEepPBUCHON cdepbl
npoecCHoHanbHON NIeITeTbHOCTH Ha TPAHCIOPTE, OCHOBBI pa3paboTKku Ou3Hec-
IUIaHa, aIrOpUTM obecredeHus: HHPPACTPYKTYPHOH MOIAEPKKHA M 3KOHOMHUYECKOMH
0€301MacHOCTH B MIPOLIECCE CEPBUCHOTO 00CITYKUBAaHUS.

85. MexaHn3M OpPraHU3alMOHHOTO OOCCIeYeHHs Tpolecca CEPBHCHOTO
o0CTy)KWBaHMsI, TUIAHUPOBAHUS U MOHUTOPHUHTA JIEITEITLHOCTH CEPBUCHON KOMIIAaHUU
B cdepe TpaHcmopTa B Impolecce pa3paboTku Ou3Hec-TJIaHa, OpTraHU3alUU
WHyCTPUH TOCTENIPUUMCTBA.

86. MexaHu3M  ympaBlEHUS  TYPUCTCKO-PEKPEAIMOHHBIMUA  TIPOSKTaMH,
OpraHu3alMy W YIpPaBJICHUS UMYIIECTBOM a’3pONOPTOBOr0 KOMILIEKCA M aKTHBAMHU
CEepPBUCHBIX MpPEANPUATHA Ha TpaHcHopTe, oOecrneyeHuss HHPPACTPYyKTypHOI
MOJJIEP)KKM M OKOHOMHUYECKOM  O€30IIaCHOCTM B IPOLIECCE  CEPBUCHOIO
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00CTy’KUBaHMSI IPEANPUATUN TPAHCIIOPTHOU CPeEpBHI.

87. MeTonuka pacuyeTOB W aJITOPUTM IPOBEACHUS aHaInu3a SKOHOMUYECCKUX
pe3yabTaTOB JEATEIBLHOCTH OpraHM3aluii cgepbl cepBUCa Ha TPAHCIOPTE JIA
npuHATHS d()PEKTUBHBIX YIPABICHUYCCKUX PEIICHUA B 3aBUCUMOCTH OT M3MEHEHUS
KOHBIOHKTYpBI pbIHKAa W CIIpoca MoTpedutesneil, B mpouecce pa3paboTku OuzHec-
IiaHa ¥ 00ecreyeH sl SJKOHOMUYECKON O€30IaCHOCTH.

88. OcHOBHBIC TIPOOJIEMBI, C KOTOPBIMU CTAJIKHBAIOTCS TPEINPUHUMATEIN B
MPOLIECCE CEPBUCHOTO OOCIYKMBAaHUS NPEANPUATHN TpPAHCIOPTHOM cdepsl B
MPOIECCE OCYIIECTBICHUS MPEANPHHIMATEIECKOMN IeATETbHOCTH.

89. CymiHocTh W IpEeUMYIIEeCTBa OM3HEC-TIIAHUPOBAHUS, OCHOBHBIC (DYHKIIHH
Ou3Hec-TUIaHa.

90. Knaccuduxkanusi OCHOBHBIX THUIIOB OW3HEc-TUIaHOB B cdepe cepBHca B
MPOIIECCE CEPBUCHOTO 00CITY)KMBAHUS TIPEANPUATHN TPAHCTIOPTHOM CEPHI.

91. Ipomecc OM3HEC-TUIAaHUPOBAHUS c MOMEHTa  BO3HHKHOBEHUS
HKOHOMHYECKOTO 3aMbICiia JIO TOJIYYCHHS W PacHpeiCeIICHUs] MPUOBUIM MEXIY €ro
y4aCTHUKaMHU.

92. Cxema TOCTpOCHHS TMpolecca pa3paboTkyu Ou3HEec-IUIaHa, €ro IMed |
YYaCTHUKH.

93. CtpykTypa W TmporecC OHW3HEC-TUIAaHMPOBaHUS Kak (yHIaMeHTaIbHas
OCHOBA CHCTEMaTH3alliy JIAHHOTO BUA JIEATEIBHOCTH B chepe cepBHca B mporecce
CEPBUCHOTO OOCTYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHON ChEpHI.

94. TexHonorust pazpaboOTKu U cofep>KaHne OU3HeC-TIIaHa.

95. Pa3paboTka MapKEeTUHIOBOM MOJUTUKHU MPEITPUHUMATEIBCKON CTPYKTYPHI
B cdepe cepBuca B TPOIECCE CEPBUCHOTO OOCTYKUBAHHUS MPEANPUATUN
TPAHCTIOPTHOMU cephl.

96. [lonsaTie HaMOroB, COOPOB M OTYUCICHUU MPEANPUHUMATEIIHCKON
CTPYKTYpPBI B TPAaHCIIOPTHOM cdepe.

97. OcHoBHBIE BUABI HAITOTOB. O0OBEKTHI HAJIOTO00JIOKEHUS.

98. Axum3bl. Hajor Ha 1OXOIBI.

99. Hamor Ha mnpuObLIb. JIBrOTHBIE PEXHUMBI HAJIOTOOOJOKEHUS MaJIbIX
MPEeANPUHUMATETECKUX CTPYKTYP.

100. IlonsTHE IPENNPUHUMATEIHCKON U KOMMEPYECKOU TaliHBbI.

101. IIpeanmpuHuUMaTenbCcKas U KOMMEpUYecKas TaiiHa B TPOIECCE CEPBUCHOTO
o0CTy>KUBaHUSI TIPEATIPUATUN TPAHCTIOPTHOU CEPHI.

102. Cuctema Mep MO 3alUTe KOMMEPUYECKOW TallHBI Ha CEPBHCHOM
MPEATNPHUSATHH.

103. Cuctema Mmep 10 3amuTe KOMMEPYECKON TallHbI B TIPOIIECCE CEPBUCHOTO
00CTy>KWBaHMSI TIPEANPHUATHI TPAHCIIOPTHOU CPephl.

104. MeTonpl BO3JICHCTBHS HAa BUHOBHBIX B HApPYIICHUH KOMMEPUYECKOM
TalHBI cPEephl B IPOIIECCE OCYIIECTBICHUS MPEANPUHUMATEIBCKON e TETHHOCTH.

105. KoHkypeHIUs: TIOHSTHE W BHIBI, HAyYHBIC TMOJXOABI K YIIPABICHUIO
KOHKYPEHTOCTIOCOOHOCTBIO.

106. Cramuu dhopMupoBaHUsS KOHKYPEHTHBIX TIPEUMYIIECTB B cepe cepBuca
Ha TPAHCTIOPTE.
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107. KoHKypeHTOCHOCOOHOCTh KakK IOKa3aTelb pa3BUTUS 3KOHOMUYECKOH
CUCTEMBI.

108. KoHKYypeHTOCIIOCOOHOCTh TPAHCIIOPTHOU OTPACIIH.

109. KoHKypeHTOCIIOCOOHOCTh TPAHCTIOPTHON OpTraHU3AIUY.

110. KoHKypeHTOCIIOCOOHOCTh TOBapa M YCIyTH.

111. CrpaTteruueckue KOHKYpPEHTHbIC MpeumyiiecTBa B cdepe cepBuca B
MPOLIECCE CEPBUCHOTO 00CTYKUBaHUS NPEINPUATUN TPAHCTIOPTHOU cephl.

112. Crparernueckuii BHIOOp Ha KOHKYPEHTHBIX pbIHKax B cdepe cepBuca B
MPOLIECCE CEPBUCHOTO 00CTYKMBAaHUS MIPEANPUATUN TPAHCTIOPTHOU cPephl.

113. KonkypeHTHas pa3Bellka U METOMKa aHAIN3a KOHKYPEHTA.

114. Bujbl KOHKYPEHTHBIX CTPaTETUH.

115. Bunbl KOHKYpPEHTHBIX CTpaTeruil B cepe ceppuca.

116. Bunbl  KOHKYpPEHTHBIX  CTpaTermidi B IpOLECCE  CEPBHUCHOIO
0OCITy)KMBaHHsI IPEATNPHUSTUN TPAHCTIOPTHOU cephi.

117. TIpuHIUIOIBI ¥ METOJBI OIEHKH MPEANPUHUMATEIHCKON JEATEILHOCTH B
IpoIIecce CEPBUCHOTO 0OCTYKUBaHUS IPEINPHUITAN TPAHCIIOPTHOM chephI.

118. Monenb KOMILUIEKCHOT'O aHaims3a (HMHAHCOBO-XO035UCTBEHHO
JESITEILHOCTH TIPENPUATHS B MPOIECCE CEPBUCHOTO OOCTY)KUBaHUS TPEINPUSITHIA
TPAHCTIOPTHOMU cephl.

119. DOramnbr KOMIIJIEKCHOTO aHanu3a (UHAHCOBO-XO3SIICTBEHHOM
JESTeNLHOCTH TIPEIPHUSITHS CEPBHUCA.

120. HanpaBneHnus oOecrnedyeHHs] YCTOMYMBOCTH U IJIATEKECIIOCOOHOCTH
NPEPUATHS CEPBHCA.

121. Cucrema  mnokazareieil  3(p(GEKTUBHOCTH  IPEANPUHUMATEIBCKON
NESITEIbHOCTH TIPEANPUSATUS B MPOIECCE CEPBUCHOTO OOCIY)KMBaHUS MPEANPUSTUN
TPAHCIIOPTHOM Cephl.

122. mnoBbimiennss A()PEKTUBHOCTH H  KOHTPOJISI  MPEANPUHUMATEIIBCKOM
NEeSITEIBbHOCTH TIPEANPUATUS B CPepe cepBUCa Ha TPAHCIIOPTE.

123. OpraHm3allMOHHas MOJENIb KOHTPOJsS  (PUHAHCOBO-XO3IMCTBEHHOU
NESITEIBHOCTU TIPEANPUSATUS B MPOIECCE CEPBUCHOTO OOCIYKHBAHUS MPEANPUATUN
TPAHCTIOPTHOM cephl.

124. Tlpubbuib W MeTOAWMKAa €€ OICHKM Ha NPEANPUSTAH B MPoOIecce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPHUITHI TPAHCIIOPTHOMN ChEpPHI.

125. PenTabeabHOCTH 1 3¢ PEKTUBHOCTH IpeAIPUHUMATEIBCKOM
JeSITEIbHOCTU B MPOLIECCE CEPBUCHOTO OOCTYXKUBaHUS MPEIIPUATUN TPaHCHOPTHOU
cdepsi.

126. Ouenka peHta0enbHOCTH W A(G(HEKTUBHOCTH MPEANPUHUMATEITHCKON
JEeSITEIbHOCTU B MPOLIECCE CEPBUCHOTO OOCTY)XUBAHUS MPEANPUATUN TPaHCIOPTHOU
cthepsl.

127. CymHocTh NpeANpUHIMATEIBCKOTO PUCKA.

128. Knaccudukanus mnpeanpuHAMATEIbCKUX PUCKOB HA TMPEANPHITHH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUITUN TPAHCIIOPTHOU Cephl.

129. Ilpomecc ympaBieHUss pUCKaMH Ha MNPEANPUITHA B  TpOIEcCe
CEpPBUCHOI0 O0CTYKMBAHUS MPEINPUATHI TPAHCHOPTHOM cephl.
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130. MeTonbl ynpaBieHuss pUCKOM Ha MPEANPUATUH B MPOLIECCE CEPBUCHOTO
00CIy>KUBaHMSI NPEANPUATUN TPAHCIIOPTHOU CPeEpBHI.

131. MeTonbpl OLEHKHM PHUCKOB B  TMpOIECCEe MNPEeANPUHUMATEIHCKON
NESTENbHOCTU B MPOILIECCE CEPBUCHOTO OOCTYXMBAaHMS MPEINPUATUN TPAHCIIOPTHOU
cthepsl.

132. TloHsATHE MHBECTULIMOHHOM MPUBIEKATEILHOCTH.

133. Ompenenenne u BuAbl 3PHEKTUBHOCTH WHBECTULIMOHHBIX MPOEKTOB B
TpPaHCIOPTHOM cepe.

134. OcHoOBHbIE NPUHLIMIIBI OLIEHKU 3 (PEKTUBHOCTH.

135. Ouenka 3p(HEeKTUBHOCTH MHBECTUIIMOHHBIX MPOEKTOB B TPAHCIIOPTHOMU
chepe.

136. Vder puCKOB MHBECTHUIIMOHHBIX MPOEKTOB B TPAHCIIOPTHOM cdepe.

137. CymHocTh U OCHOBBI (hOPMHUPOBAHUS MPEANPUHUMATEIBCKUX CETeH B
IPOLIECCe CEPBUCHOTO OOCTY>KUBAHUS MPEINPUATHI TPAaHCTIOPTHOU cephl.

138. CereBbie 00BEAUHEHUS B TPAHCTIOPTHOM cdepe.

139. Kiactepsl Kak ceTeBble TEppUTOpUATBLHBIE OO0BEAMHEHHS B cdepe
cepBUca B IIPOLIECCE CEPBUCHOTO OOCIY)XMBAaHUS TMPEANPUATANA TPAHCIIOPTHOU
cthepsl.

140. VHHOBanMOHHBIC NpPEANPUHUMATEIBLCKHE CeTH B cdepe cepBuca B
IpOIECCEe CEPBUCHOTO OOCHY>KMBAHHS MPEANPUATANA  TPAHCIOPTHOM  CQepsl:
TEXHOJOTUYECKUE TTAPKH, TTOJIUCHI.

141. PermonanbHble MPEeANPUHUMATEIHCKUE CETH: OU3HEC-IIEHTPhI, OU3HEC —
MHKYOaTOPBHI.

142. Tlonstue u 1EeNM BHYTPUPUPMEHHOTO TMPEANPUHUMATENHCTBA Ha
NPENNpUsTUSX CEepPBUCA B TPOIECCE CEPBUCHOTO OOCTY>KMBAaHMS MPEANPUIATHIA
TPAHCIIOPTHOM Cephl.

143. Knaccudukamus TtexHomorui mo JIxoan Bynopn, mo Jlxeimcy
Tomricony.

144, BuyTtpudupMeHHOE paclpejeieHue pecypcoB Ha MIPEANPHUATHIX
cepBHCca B IIPOILIECCE CEPBUCHOTO OOCIYKUBAHUS TMPEANPUATANA TPAHCIIOPTHOU
chepsl:  BUOBI  PECypCOB,  TpOIECC  JABMKEHHUS  pecypcoB,  (haKTOpHI
pecypcocOepeKeHusl.

145. BuyTpudupMeHHBIE CHUCTEMBI YIPABJICHUS KAa4eCTBOM IPOIYKIIUH,
paboT, ycIyr: TOBapHBIN 3HAK, CTAHAAPTU3AIMS, CEPTUPUKALINS, TUIICH3UPOBAHUE.

146. BayTtpudupmeHHbIE CUCTEMBI TUTAHUPOBAHUS HA MPEANPUATUIX CEPBUCA
B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUS IPEANPUATUN TPAHCIIOPTHOM ChepHI.

147. OcHOBHBIE TUIIBI U XapAKTEPUCTUKH HETaTUBHBIX BO3JICUCTBUN U yrpo3
0€30MacHOCTH MPEANPUATHS B MPOLECCE CEPBUCHOTO OOCTY>KMBAHUS MPEIIPUATHN
TPAHCIIOPTHOU Cephl.

148. DOxkomormdueckas O€30MACHOCTh MPEANPHUATHS B IPOIECCE CEPBUCHOTO
o0cy>KUBaHUsI IPEANPUSITUN TPAHCIIOPTHOU Cephl.

149. Cuctema opraHoB W OpraHu3aldid W CUCTeMa Mep oOecreueHus
SKOHOMMYECKOM  0€30MacHOCTM  MOPENNpUsiTAS B IPOLECCE  CEPBHCHOIO
00ciTy>KMBaHUsI IPEANPUITUN TPAHCIIOPTHOM Cephl.
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150. OOmas kmaccudukaius CrIoco0oB oOecnedeHus] HAKOHOMHUYECKOMN
0€e30MacHOCTH.

151. TlonsiTue  OTBETCTBEHHOCTH  CYOBEKTOB  MPEANPUHUMATEIbCKON
JEeSATENbHOCTH.

152. Bunbl u GopMbl OTBETCTBEHHOCTH CYOBEKTOB MPEANPUHUMATEIbCKON
NESTENbHOCTU B MPOIIECCE CEPBUCHOTO OOCTYKMBAaHMS MPEINPUATUN TPAaHCIIOPTHOU
cthepsl.

153. IlpeanpuHuMarenbckass OTBETCTBEHHOCTh B MPOIECCE CEPBUCHOTO
00CIy>KUBaHMS TPEINPUATUN TPAHCIIOPTHOU cepBbl.

154. CouuanpHasi OTBETCTBEHHOCTh B MPOIECCE CEPBUCHOTO OOCITYKHMBaHUS
NpeaNpUsATUN TPAaHCTIOPTHOU cephl.

155. Bo3HUKHOBEHHE M CYIIHOCTH KYJIbTYpPbl MPEINPUHUMATENBCTBA B chepe
cepBUca B IIPOLIECCE CEPBUCHOTO OOCIYXKUBAaHUS MPEANPUATANA TPAHCIIOPTHOU
cdepsl.

156. 3BeHbs KyJAbTYpbI MPEANPUHUMATEIHCKON JNEATEILHOCTH B YIIPaBICHUHU
IPOLIECCAMH.

157. DneMeHThI KyJIbTyphbl IPEANPUHUMATEIHCKON JIEITETLHOCTH B IIpoLiecce
CEPBHUCHOTO OOCITYKUBaHUS MPEIIPUITHI TPAHCIIOPTHOM ChEpPHI.

158. KonuenrtyanbHass ~ WUIIOCTpalMs ~ MHOXECTBEHHOCTH  aclEeKTOB
OpPraHu3alMOHHON KYJIBTYPBI.

159. Mopens  OpraHM3alMOHHOW  KYJBTYPBHI. DneMeHTbl  JTHKETa
peIPUHUMATEIS

160. HpaBcTBeHHbIE HOPMBI MPEANPUHUMATEIBCKON  JEATENHHOCTH B
IpoLECCEe CEPBUCHOIO 0OCTYKUBAaHUS NPEANPUITUN TPAHCIIOPTHOM cephl.

TunoBble npakTHYeCKHe 32IaHUsI 151 IPOBEIEHUS] MPOMEKYTOYHOM
aTrecramuu (3a4era) mo AucHHIInHEe «OpraHu3anus npeInpuHUMATEIbCKOM
NesTeJIbHOCTH B c(epe cepBUCAa HA TPAHCIIOPTeE»

1. [IpumerunTE METO HAYYHOH aOCTPAKIIMH, THATICKTUICCKUMN, SMITUPHICCKUN
METOJ, METOJ NPUYUHHO-CIECICTBEHHONM CBSI3M M CTAaTUCTUYECKHN METOA
HSKOHOMHYECKOW HayKd TMpHU OlEeHKe 3(PGHEeKTUBHOCTU pPE3YNbTATOB ACATEIHHOCTU
CEpPBUCHON OpraHM3alMy €CJIU MPUObUIbL OPraHU3alUM 3a MEcsl CHU3WUIach Ha 5%,
doHn 3apabOTHOM TUTATHI HE HM3MEHMJIICS, 3aTpaThl HAa OTKPBITHE HOBOW YCIYrH
BbIpocin Ha 10%, 2 coTpyaHuka ObUTH B OTITYCKE, PYKOBOJIUTEh OPTraHU3aINN ObLI
1 Henemo HAa OOJIBLHUYHOM.

2. JIroOolt Ou3HEC B TOW WJIM MHOW CTETICHW CBs3aH C OCHOBHBIMH (pazamu
BOCIIPOM3BOJICTBEHHOI'O 1HKJIA, I[O3TOMY MOXHO BBIIEIUTh CIEAYIOIINE BUIBI
MpeAnpUHUMATENbCTBA! MPOU3BOJICTBEHHOE,  KOMMEpPYECKOE, (rHaHCOBOE,
KOHCYyJbTaTUBHOE (KOHcanTuHr). Kakoil BHI NOpeANpUHUMATEIbCTBA MO POAY
NEeATEeNbHOCTHU Nonydnil B Poccun Hanbosblle pa3BuTe v noueMy?

3. Bel coTpyaHuK opranu3anuu U y Bac BO3HUK KOH(MJIUKT ¢ PYKOBOAUTEIEM
10 TOBOJY MPUHSTUS yIpaBieH4yeckoro pemienus. [logckaxure, KakuMu B 0JI00HOM
CUTYyalluu BO3MOXXHOCTSIMUA CaMOOpraHu3aluu 001a1aeT COTPYAHHUK.
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4. Bbl COTpYAHUK CIYyXObl B3aUMOJEUCTBUS C MPEANPUHUMATEIbCKUMHU
CTPYKTypaMH, OKa3bIBAIOIIMMHU YCIYTH MO MOCTAaBKE MPOJYKTOB OOPTOBOrO MUTAHUS
Y HEJIOBOJIbHBI CYIIIECTBYIOIIMMHU JIOTOBOPHBIMU YCIOBUSIMU. [Ipeioxkure MexaHu3m
COBEPIICHCTBOBAHUSI CYIIECTBYIOIIMX JIOTOBOPHBIX YCIOBHH € HCHOJIb30BAaHUEM
MEXaHHW3Ma CaMOOPTraHW3allMi M OXapaKTepU3yhUTe BO3MOXKHOCTHU IOBBIIICHHUS
caM000pa30BaHus B 3TOM HAIPABJICHUH.

5. Bbl cOTpymHUK CHy>KObI B3aMMOJEHCTBUS C TPEANPUHUMATEITHCKUMU
CTPYKTypaMH, OKAa3bIBAIOIIMMHU  YCIYTHd U  HEJIOBOJBHBI  CYIIECTBYIOIIUMHU
JIOTOBOPHBIMU yclIOBUsIMU. [IpenokuTe MexaHuU3M COBEPIICHCTBOBAHUS YCJIOBHI
JIOTOBOpa, MCIOJIb3ysl CHUCTEMY OOIIENpaBOBbIX 3HAHUW B CEpPBUCHOU cdepe
NEATeIbHOCTH, B TOM YHCJIE C YYE€TOM COIMaJIbHOM TOJMUTHKUA TOCY/apCTBa,
MEXTYHAPOIHOTO U POCCUHUCKOTO TIpaBa.

6. Bbl COTpyAHUK CEpBUCHON OpraHu3allid U  HEJIOBOJIBHBI MPOIIECCOM
OpraHu3aIMyi OKa3aHWsS CEPBUCHBIX ycayr B Bamei opranuzanuu. [lpemnoxure
MEXaHU3M OpraHM3allluM TpoIlecca CepBHCa, MPUMEHSIS YMEHHUE BBHIOOpAa PECYpPCOB H
CPE/CTB C y4eTOM TpeOOBaHUM MOTPEOUTEIIS.

7. BBl mIpoCcTON TpaKJaHWH M HEIOBOJIBHBI OKAa3bIBAEMBIMHU YCIyramMu Ha
npeanpusaTuu ceppuca. [lpennoxure u 000CHYHTE MEXaHW3M OpPraHHU3aluK polecca
IUIAHUPOBAHUS  MPOU3BOJICTBEHHO-XO3IMCTBEHHONW JEATCLHOCTA  TMPEANPHUSTUS
cepBHMCa B 3aBHCUMOCTH OT M3MCHEHHUS KOHBIOHKTYPHl pBIHKA U CIpoca
noTpeduTenel, B TOM YHCIIE C YYETOM COIMATIbHOM MOJUTUKH TOCYIapCTBa.

8. PpIHOK mpejicTaBisieT co00i MECTO BCTPEUYH JBYX OCHOBHBIX CYOBEKTOB
SKOHOMUYECKUX (XO3AMCTBEHHBIX) OTHOLIEHWM M TO3TOMY HAa HEM JIOJKHBI
NPUCYTCTBOBATh WJM CaM TMPOU3BOJUTENb M TOTPEOUTENb, WIW K€ HUX
NpeJICTAaBUTENN, KOTOPHIX HA3bIBAIOT MocpeqHukamMu. Kakum oO6pa3zom mocpeaHuKu
BIMSIOT HAa ¢opMupoBaHUE IeHbI ToBapa? OOOCHYHTE OTBET C HCIIOJIB30BAaHUEM
HDKOHOMHYECKUX 3HAHUW W 3HAHWKA omnpeneneHuss 3(QPEKTUBHOCTH PE3yJIbTaTOB
NEeATEIbHOCTH.

9. Kanan pacmnpeneneHusi — 3TO MyThb, MO KOTOPOMY TOBapbl IBUKYTCA K
norpebuTento (MOKymnaTeno) oT npousBoautens. [loyemy kaHanmbl pachpeneiacHus
OynyTt Hambosiee 3¢p()EKTUBHBIME Ha OCHOBE BKIIOUEHHS TocpenHuka? OOOoCHYHTE
OTBET C MCMHOJb30BAHUEM KOHOMUYECKUX 3HAHUU MPOIECCOB CAMOOPraHU3AIMU Ha
PBIHKE.

10. CymecTtByloT JBE€ MOJEIU MPEAINPUHUMATEIBCKOTO  MOBEICHUS:
KJlaccuyeckas W WHHOBaIMoHHas. Kakas w3 Hux Oonbllie cBs3aHAa C PUCKOM?
ITouemy? OOoOCHYTE OTBET C HCIOJB30BAHHEM OOIICIIPABOBBIX 3HAHUA B
pa3uyHbIX cdepax AEATETbHOCTH, B TOM YHUCIE C YYETOM COIMATbHON MOJIUTUKH
rocyJapcTana.

11. YtoObl CBECTHM PUCK K MUHHUMYMY, HEOOXOJUMO HAYUYUTHCS YIPABISATH
PUCKOM, YCTPaHSATh PUCK, OFPaHUYMBATHh €ro, MpPU3HABaTh U mepeycrymnarb. Jlaiite
XapaKTEPUCTUKY KaXKJIOMY U3 MepeurcleHHbIX aedcTBuil. OOOCHYHTE OTBET C
UCIIOJIb30BaHUEM YMEHMH M HaBBIKOB OpraHu3alluu IMpolecca CepBUCa, BbIOOpa
PECYpPCOB M CPEACTB C YUYETOM TpeOOBAaHUM MOTPEOUTEIS.

173



12. IlpencraBbTe, 4TO Bac CjAeNalid OTBETCTBEHHBIM 3a YIPABICHUE PUCKAMU B
KOMIAaHUU, KOTOPOM MPHUHAICKUT HECKOJBKO TIUIOMIAJOK JJisi KaTaHUs Ha
POJIMKOBBIX KOHbKax. Bam HeoOxonumo pa3paboTaTh JJIs COBETa JUPEKTOPOB IIaH
MEpONPUSITUN 1O YNPABICHUIO PUCKAMU U OTBETUTHh HA BOMPOCHI: a) KaKue PUCKU
MOXHO BBIJICTUTh; 0) KaKU€ PUCKH U KaKUM O0Opa3oM MOKHO YCTPaHUTh; B) KaKHE
PUCKM M KakuM 00pa30oM MOXKHO OTIPaHMYMTh; T) B KaKUX BHJAX CTPaXOBaHUS
Hyxnaercsa ¢upma. OOOCHyWTe OTBET C MCHOJIB30BAHMEM 3HAHUM U YMEHHU
IJIAHUPOBAHUSI  MPOU3BOJACTBEHHO-XO3IMCTBEHHOW JEATEbHOCTU  MPEAIPUSTUS
cepBHMCa B 3aBUCUMOCTH OT M3MEHEHHUS KOHBIOHKTYPbl pBIHKA U CIpoca
noTpeOuTesneii, B TOM YUCIIe C yYeTOM COLUAIBHON MOJUTUKHU TOCYAapCTBa.

13. TlpeanpuHuMaTtesb pELIMI OpraHu3oBaTh coOCTBeHHOe neno. Kakwue
OCHOBHBIE 3Tarbl TEXHOJOTUU CO3JJaHUsI COOCTBEHHOTO Jiefla HE0OX0IUMO MPOyMaTh
npeanpuHumarento? Jlalite KpaTkoe ONUCAaHWE OTUX OTAallOB Ha TMpPUMEpE
KOHKpeTHOro npeanpusatus. O60CHYHTE OTBET C UCMOIb30BaHUEM 3HAHUN M YMEHUM
IUIAHUPOBAHUS  MPOU3BOJCTBEHHO-XO3IMCTBEHHONW JEATELHOCTU  TMPEANPHUSTUS
cepBHMCa B 3aBHCUMOCTH OT M3MCHECHHUS KOHBIOHKTYPHl pBIHKA W CIpoca
NOTpeOUTEIEH.

14. Tlo Ha3HAYEHUIO TOTOBOM MPOAYKIIMU BCE MPOMBIIIJICHHBIE TPEANMPUITHUS
JeNsATCs Ha JBe OOJbIIME TPYIIBI: MPOU3BOJAIINE CPEJICTBA MPOU3BOJICTBA U
IpOU3BOAIIME TpeaMeThl moTpebnenus. Kakue BuABl TOTOBOW MPOAYKIIUU
OPEANPUITUS MOKHO OTHECTU K CPEACTBAM IPOU3BOJACTBA, a KaKUE — K MpeaMeTaM
norpebiienus? OOOCHYWTE OTBET C HCIOJIb30BAaHUEM 3HAHUM W YMEHUH OCHOB
HSKOHOMHYECKUX 3HAHUU MpU OleHKE IP(HEKTUBHOCTH PE3YNIHTATOB JESITEILHOCTH B
pa3IUYHBIX cdepax.

15. @opMbl  NpPEAIPUHUMATENBCTBA  MOXKHO  MOJpAa3JeluTh  Ha
OpraHU3alMOHHO-TIPABOBHIE u OpraHU3alMOHHO-3KOHOMUYECKHE. Kaxkue
OpraHu3allMOHHO-TIPABOBbIE  (OPMBI  MPEANPUHUMATEIBCKON  JIESITEIBbHOCTU
nonyuunu B Poccum Hambombiiee pacrnpoctpanenue u noueMy? OOOCHYHTE OTBET ¢
UCIIOJIb30BAHUEM  3HAHMM W yYMEHUW  IUIAHUPOBAHUS  MPOU3BOACTBEHHO-
XO35IUCTBEHHOM AEATEIbHOCTU MPEANPUATHS CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpOca MOTPEOUTENeH, B TOM YUCIE C YYETOM COIMAIbHON
MOJIMTUKUA TOCYIapCTBa.

16. Ilo konuyecTBy COOCTBEHHHMKOB MpEANPUHUMATENbCKAs IEATEIbHOCTD
MOKET ObITh MHANBUAYaTbHON U KOJUIEKTUBHOM. B uem 3akimrodaeTcst mpenMyIecTBa
1 HEJIOCTAaTKU WHIWBUAYAJTBHOW M KOJUICKTHBHOM coOcTBeHHOCTH? OOOCHYHUTE OTBET
C HMCMOJIb30BAaHUEM 3HAHUW M YMEHHU MO OpraHM3aluu MIpoliecca CepBHCa, YMEHUS
MIPOBOJIMUTH BEIOOP PECYPCOB U CPEJICTB C YUETOM TPEOOBAHUMN MOTPEOUTENS.

17. qns Toro, 4To0bl NpeANnpUsITHE HAYAJIO CBOKO AESTEIbHOCTh, HEOOXOIUMO
opopMuTh psia TOKymMeHTOB. Kakue ydpeauTenbHble JOKYMEHTHI HEOOXOIUMBI ISt
oOmmiecTBa, KoomeparuBa, yHHUTapHOTO mpeanpuatusa’? OOOCHyYWTE OTBET ¢
MCIIOJIb30BaHUEM OOIIEMTPABOBBIX 3HAHUMN B PA3IUYHBIX cepax AesiTeIbHOCTH, B TOM
YUCJI€ C YYE€TOM COIMAJIbHOM MOJUTUKU TOCYAAapCTBa, MEXKIAYHAPOJAHOTO H
POCCHIICKOT0 IIpaBa.
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18. OxapakTepusyTe MPUMEHEHUE OCHOB SKOHOMUYECKHX 3HAHUI B ITPOLECCE
OLICHKH 7(Q()EKTUBHOCTU PE3YNIHTATOB JESATEIBHOCTH CEPBUCHOM OpraHu3alud B
npolecce pa3padoTKu OU3HEC-TUIaHa U oOecriedeHns] UH(PACTPYKTYPHOU MOAAEPKKH
U DKOHOMMYECKOW 0€30MacHOCTH B 00JIACTH OpraHu3allii CEPBUCHOU AEATENbHOCTU
B c(hepe TpaHCHOpTA.

19. PackpoiiTe MeXaHHW3M CaMOOpraHU3alMi U caMOooOpa30BaHus B MPOLECCE
pa3paboTku OW3HEC-IJIaHA CEPBUCHOM OpraHu3aluy, a Takke o0ecrneyeHus
HKOHOMHYECKOM 0€30MacHOCTH B 00JACTH OpraHU3alliyd CEPBUCHOM JESITEIbHOCTH B
cthepe TpaHcmopTa.

20. Mcnonb3ys oOuienpaBoBbie 3HAHMS B Pa3IMYHBIX cPepax IesTeNbHOCTH, B
TOM YHCJE C YYETOM COLMAIbHOW MOJMTHKU TOCYAApCTBA, MEXKIYHAPOJHOIO U
POCCUHCKOTO TIpaBa OXapaKTepU3YHWTe OTambl OTKPBITUS MPEANPUHUMATEIbCKOMN
CTPYKTYpbI, OGOpMIIEHHUS JOTOBOPHBIX OTHOIICHHM, pa3pabOTKu Ou3HEec-TUIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOIAECPKKH M SKOHOMUYECKOW O€30MacHOCTH B
00J1aCTH OpraHU3alMy CEPBUCHON JIEATENLHOCTH B c(hepe TpaHCIopTa.

21. PackpoiiTe MeXaHHW3M OpraHU3alli I[poliecca CepBHUCA, MPEITOKUTE
QITOPUTM BBIOOP PECYpCOB U CPEICTB C Yy4yeTOM TpeOOBaHMI MOTpeOUTENs B
npoiiecce pa3paboTku Ou3HEec-TIIaHa, 00eCTICUeHUST SKOHOMUYECKON O€30MacCHOCTU B
00J1aCTH OpraHU3allMy CEPBUCHOM JIEATELHOCTH B c(hepe TpaHCIopTa.

22. OxapakrepuszylTe OdTambl OpraHU3alMM TMpollecca TUIAHUPOBAHUS
IIPOM3BOJICTBEHHO-XO35IUCTBEHHON  JCSATENIbHOCTH  TNPENNpUATHS  CepBUCAa B
3aBUCUMOCTH OT U3MEHEHHS] KOHBIOHKTYpPBI PbIHKA M CIpOca MOTpeOUTeNel, B TOM
YHClie C YYETOM COLMAJIbHOW MOJHMTHKU TOCyJapcTBa B HANpPABJICHHH pPa3pabOTKH
Ou3Hec-TuIaHa, obOecreueHus HHPPACTPYKTYPHOU MOAAEPKKU U HKOHOMHUECKOU
O0e3omacHOCTH B 00JIaCTW OpraHU3alldd CEPBUCHOW JESTENIbHOCTH B  cdepe
TpaHCIIOPTA.

23. PackpoiiTe OCHOBBI ONpENENCHUs] Kpyra 3ajady B paMKax IOCTaBICHHOU
IeTu W pa3pabaThiBaTh aJTOPUTM BBIOOpA ONTHMAIBHBIX CIIOCOOOB WX peIICHUS,
UCXOJISl M3 IEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHUYEHUH B
nporiecce oneHKu dHPEKTUBHOCTU PE3yJIbTATOB JCITEIHPHOCTH B PA3IMUHBIX cdepax
B HampaBJeHUW pa3paboTku OwusHec-TIaHa, o0ecnedeHus: UH(PPacTpyKTypHOM
MOAJECPKKM W HKOHOMHMYECKON  0€30MacHOCTH B MPOILECCE  CEPBHCHOTO
o0CTy>KWBaHUSI IPEINPHUATHI TPAHCIIOPTHOM c(hpepbl HA KOHKPETHOM MPUMEPE.

24. PackpoiiTe OCHOBBI OMpEEICHUS Kpyra 3ajad B pamMKax IMOCTAaBICHHOU
HeIu C MEXIYHAPOAHOTO U POCCHMCKOrO IMpaBa B IPOLECCE OTKPBITHS
MPEANPUHUMATEILCKON  CTPYKTYPBI, OXapaKTepU3yWTe alropuT™M OQOpMIICHUS
JOTOBOPHBIX OTHOIIEHHU, pa3paboTKH Ou3Hec-IIaHa, obecrnieueHust
UHOPACTPYKTYPHOU TOAMEPKKA W IKOHOMHYECKOW OE30MmacHOCTH B MPOIECcCe
CEPBUCHOT0 O0CTYKMBAHUS NPEANPUITHI TPAHCTIOPTHOU CPEPBHI.

25. OxapaktepuzyiiTe = MEXaHWU3M  HUCCIENOBAaHUS  PBIHKA, METOJHUKY
OpraHu3aluu NpoJax WU MPOJBHKEHHUS CEPBUCHBIX MPOIYKTOB B LEISAX pa3pabOTKU
Ou3Hec-11aHa, oOecrieueHus WHQPACTPYKTYPHOU MOJAEPKKA U SKOHOMUYECKOM
0€30IacHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUSITHI TPAHCIOPTHOM
chepbl Ha KOHKPETHOM MpPUMEDE.
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26. OxapakTepu3yiTe ajiropuTM MPUHATHS IKOHOMUYECKH OOOCHOBAaHHOIO
pelIeHHs] Ha KOHKPETHOM IpUMEpPE, pacKpohUTe MeXaHu3M olecrneueHus
DKOHOMHYECKOMN 3¢ heKTUBHOCTH OpraHu3anun CEPBUCHOMN cepnl
npo(ecCUOHaNbHON JIEATEIPHOCTH HA TPAHCIOPTE M aJNTOPUTM OOECHeUEeHHMs
MHQPACTPYKTYPHOU MOANEPKKA U HKOHOMHYECKOW O€30macHOCTH B IMpolecce
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM CEPHI.

27. llpuBenute oTambl pa3padOTKM IUIAHA W TNPOBEJAEHUS MOHMTOPHUHIA
NEeSATENbHOCTH CEPBUCHOM KOMIAHMM B cepe TpaHCHopTa B Ipolecce pa3padoTKu
Ou3Hec-TUIaHa HA KOHKPETHOM MIPUMEDPE.

28. IlpoBemute aHamM3 HSKOHOMMYECKHX pE3YyJIbTaTOB  JI€ATEIbHOCTH
KOHKPETHOM oOpraHuzanuu cgepbl cepBUCa Ha TpaHCHIOpPTE B IENSIX HPUHIATHS
YIPABIEHYECKOrO PEUICHUS MO IMOBBIIMICHUIO KayecTBa CEPBUCHOIO OOCITYKUBaHUSA
Ha TPEANPUITHH.

29. Oxapakrepu3yiTe 3Tanbl BHIOOpa ONTUMAIBHBIX CIIOCOOOB pellIeHUs 3a/1a4y
B paMKax IIOCTaBJIE€HHOM €M, HUCXOAs W3 JEHCTBYIOIIMX TPABOBBIX HOPM,
UMEIOIIUXCSI PECYpCOB W OTpaHMYEHUN B Mpolecce OIeHKU dPPeKTUBHOCTU
PE3YNBTATOB JIEATEILHOCTH Ha MPEANPUATHN TPAHCTIOPTHOU cephl.

30. OxapakTepu3yiTe 3Tanbl arOpUTMa BHIOOpA ONTUMAIBHBIX CIOCOOOB UX
pElIeHHs, UCXOMAsl M3 JEWCTBYIOIIUX MPABOBBIX HOPM, HMEIOLIUXCS PECYPCOB U
OTpaHUYCHUI B TIpolEcce OLEHKH 3(PPEKTUBHOCTU pPe3ydbTaTOB MPEANPUATHUS
TPAHCTIOPTHOMU cephl.

31. OxapaxTtepu3yiiTe ATambl NPOBEIECHUS MAapPKETUHTOBOIO HCCJIEIOBAHUS
pPBIHKAa YCJIYT B MPOIECCE CEPBUCHOIO OOCIY)KMBaHUS MPEANPUATHS TPAHCIOPTHOM
chepsl.

32. OxapakrepuzyWTe d3Tambl  ONPEIEIEHUsA, aHAJIN3a W  OLECHKHU
IPOU3BOACTBEHHO-3KOHOMUYECKHX TMOKa3aTeJIel NMpeAnpUsITHs CepBHCa B Mpolecce
OlIEHKU 3(P(HEKTUBHOCTH PE3yIbTATOB ACSATEIBHOCTH MPEANPUITHI TPaHCIIOPTHOU
cdhepsl.

33. OxapakTepuzyuTe OdTambl NPUHATHS DSKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBIEHYECKUX PEIICHU B Tpolecce OLIEeHKH 3PHEKTUBHOCTH pPE3yJIbTaTOB
JESTENBHOCTH MPEANPUATUN TPAHCTIOPTHOM CheEepHhl.

34. Oxapakrepu3yiiTe OdTambl TMporecca oO0eCrnedeHus HSKOHOMHUYECKOM
3¢ (HEKTUBHOCTH CEPBUCHOMN EATEILHOCTH MPEANPHUATHS TPAHCTIOPTHOU Cephl.

35. OxapakrtepusyiiTe 3Tambl (HOPMHUPOBAHMS IENed W 3a1ad JeATeIbHOCTU
MOAPA3ICIICHUN CEPBUCHON IESTEIBHOCTH IIPEAPUSTHSL.

36. OxapakTepu3yiTe METOJbl OpPTaHM3AIMU TIAHUPOBAHHS U MOHHTOPHHTA
NEATCIbHOCTH CEPBUCHOM KOMIIAHWKM B TpaHCIOPTHOH cdepe u B chepe
roCTeNPUUMCTBA Ha TPAHCIIOPTE.

37. OxapakTepu3yiTe 3Tambl OpraHU3allM IJAHUPOBAHUS U MOHUTOPUHIA
JESITeNPHOCTH CEPBUCHOM KOMIIAHUM B Tpolecce OUEHKU 3PPEKTUBHOCTH
PE3YABTATOB JIESITEIBHOCTH MPEANPUSITUS TPAHCIIOPTHOM Chephl.

38. OxapakTepu3yuTe 3STalbl NOPUHATHS OPraHU3ALUMOHHBIX PEIIEHUNW 10
Pa3BUTHIO KJIIMEHTYPHBIX OTHOIICHUHN MPEANPUATUS TPAHCIOPTHOU cdephl U chepbl
roCTeIPUUMCTBA HA TPAHCIIOPTE.
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39. Oxapaktepusyiite sTanbl pa3pabOTKH KOMIUIEKCA MEPONPUATUA IO
OpraHu3alyy, IUIAHUPOBAHUIO U MOHUTOPHUHTY AESITEIbHOCTH CEPBUCHON KOMIIAHUU
B c(hepe TpaHCHOpPTa U OOBEKTOB aBUALIMOHHON HHPPACTPYKTYPHI.

40. OxapakTepu3yilTe 3Tanbl OpraHU3allMd M MHPOBEAEHUS MapKETUHIOBOIO
aHanM3a MOTPEOHOCTH B CEPBUCHBIX YCIYyrax B a’poIopTy U Ha OOpTy BO3IYIIHOIO
CyJlHa B Mpolecce OleHKU 3P (PEKTUBHOCTU PE3YJIBTATOB JEATEIbHOCTH MPEINPUATHUS
TPaHCIIOPTHOU cephl.

41. OxapakrepusyiTe 3Tambl pa3pabOTKM cHCTeMbl Habopa, OOyuyeHus u
MOTHBAIlMM COTPYJHUKOB CTPYKTYPHOTO TMOAPA3/CIICHUS B TNPOLECCE OLEHKH
3G (PEKTUBHOCTH Pe3yabTAaTOB ACSITEIILHOCTU NMPEANPUITHS TPAHCTIOPTHOU cephl.

42. OxapakTepuzyWTe OHTamnbl OpraHU3alMU M YOPABICHHUS HUMYUIECTBOM
a’pONOPTOBOr0 KOMIJIEKCA U aKTUBAMH CEPBUCHBIX MPENPUATUN HA TPAHCIIOPTE.

43. OxapakTepuszyiTe MeTOAbl OmNpeleseHus: mnokazarenaeil 3PQPeKTUBHOCTH
NEeSTENbHOCTU CTPYKTYPHOTO MOApA3eIeHUs MPEANPUITUNA CepBHUCa.

44. OxapakTepu3yiiTe OCHOBHbIE HOPMBI IIPaBa U HOPMATHUBHO-TIPABOBHIE AKThI
B cepe cepBuca, oxapakTepu3yiTe OCHOBHBIE OCOOCHHOCTH POCCHMCKOM MpPaBOBOM
CUCTEMBl M POCCHMCKOTO 3aKOHOJATENbCTBA, IMPABOBbIE W STUYECKHE HOPMBI O
NPEIOCTaBICHUU YCIYT.

45.  Oxapakrepu3yiWTe  OCHOBHbIE  HOpPMAaTUBHbIE  TpeOOBaHHS K
JOKYMEHTO000pOTY B chepe cepBrca Ha TPAHCIIOPTE.

46. OxapakTepu3ylTe OCHOBHBIE METOJBI W MEXaHU3M OCYIIECTBICHUS
JIEJIOBOM KOMMYHUKAIIMU B YCTHOM M MUCHbMEHHOM (hopMax B Mpoliecce OpraHu3aluu
peINPUHUMATEITBCKOMN IS TENHPHOCTH HA TPAHCTIOPTE.

47. OxapakTepu3yiiTe MeTOAbl MOAAEPKKU JIOJDKHOTO YPOBHS (HU3MUECKOM
NOJICOTOBJIEHHOCTH M CIMOCOOBI pa3BUTHUA (U3MUYECKHX KayecTB JJIsi OoOecreueHus
MOJTHOLICHHOM COLMAJIbHOM M MPOo(eCCHOHATBHON CEPBUCHOM JEATEILHOCTH.

48. OxapaxkTepu3ylTe OCHOBHBIE METOJABI ONpENENeHUs MOTPEOHOCTH B
TEXHOJIOTHYCCKUX HOBAIMAX M WH(POpMAIMOHHOM oOecrieueHuu B cepe cepBHUCa B
npolecce OpraHu3aldyd NPEINPUHUMATEILCKON JIESITEIbHOCTH U CEPBUCHOTO
o0OcIy>)kuBaHHs TIOTpPEOHUTENIC Ha TpaHCIIOPTE, B TOM 4HCIe B chepe BO3IYIIHOTO
TpaHCIOPTA.

49. OxapakTepuzyiTe OCHOBHBIE METOJbI OCYIIECTBJICHUS W HCIIOJIb30BAaHUS
MOWCKAa W BHEJPECHHS TEXHOJOTMYECKUX HOBAIMM M COBPEMEHHBIX MPOTrPaMMHBIX
IIPOAYKTOB B  CEPBHCHYI  JIEIATEIBHOCTh  OpraHu3allid B IIpoLecce
IpEeINPUHUMATENBCKONW JIEATEIbHOCTH U OpPraHu3allid CEPBUCHOTO OOCITY’KHMBaHUS
noTpeduTenei Ha TPaHCIOPTE, B TOM YUCIIE B cepe BO3YLUTHOTO TPAHCIIOPTA.

TumnoBblie NpakTHYECKHE 3aJaHUS VI IPOBEICHUS MMPOMEKYTOUYHOM
arrecTanuu (3a4era ¢ OLEHKOM) 1Mo JucUUIIuHe «Opranu3anus
NpeANPUHUMATENbCKON AeATeJIbHOCTH B cepe CepBUCA HA TPAHCIIOPTE»

1. IlpumMenuTe MeTOA HaAY4YHOU aOCTPAKLNU, TUATIEKTUUECKUM, SMIUPUUECCKUN
METOJl, METOJ NPUYUHHO-CIECJICTBEHHOW CBSI3M U CTATUCTUYECKUM  METOA
AKOHOMUYECKON HayKu MpHU OlleHKEe A(P(EKTUBHOCTU PE3yJIbTAaTOB JEATEIIBHOCTH
CEpPBUCHOW OpraHu3alluy €CJIM MPUObUIbL OpraHu3alUU 3a MeEcsl CHu3WiIach Ha 5%,
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GoHn 3apabOTHOM IUIATBI HE WM3MEHMJICS, 3aTpaThl HAa OTKPBITUE HOBOM YCIYru
BbIpocian Ha 10%, 2 coTpyaHuKa ObUIM B OTIIYCKE, PYKOBOJUTEIb OpraHu3auu ObLI
1 Henento Ha OOJTBHUYHOM.

2. JIroOoii Ou3Hec B TOM WMJIM MHOW CTENEHU CBS3aH C OCHOBHBIMM (ha3amu
BOCIIPOM3BOJICTBEHHOI'O LHMKJIA, IO3TOMY MOXHO BBIJCIHUTH CJEAYIOUIUE BUIbI
MpEeANpPUHUMATEIBCTBA:  MPOU3BOACTBEHHOE,  KOMMEpPYECKOE, ¢buHaHCOBOE,
KOHCYJIbTaTUBHOE (KOHCANTUHT). KakoW BuJ NpeAnpUHUMATEIBCTBA IO pOAY
JesATeNbHOCTH NoNyuri1 B Poccun Hanbonbliie pa3BUTrEe U OYEeMy ?

3. Bl coTpyaHuK opraHu3aluu U 'y Bac BO3HMK KOH(DJIMKT C pyKOBOAMTEIEM
10 MOBOAY MPUHSATHUS yIpaBieHueckoro pemenus. [loackaxure, KaKUMHU B TOJ1I00HON
CUTYallUd BO3MOKHOCTSIMUA CaMOOPTaHU3alMK 001a1aeT COTPYAHHUK.

4. Bbl COTpyIHHUK CIIy’)KObl B3aUMOJEHUCTBUA C NPEANPUHUMATEIBCKUMU
CTPYKTYpaMmH, OKa3bIBAIOIIMMU YCIYTH MO NOCTaBKE MPOAYKTOB OOPTOBOTO MUTAHUS
Y HEJI0BOJIbHBI CYIIECTBYIOIIMMU JOTOBOPHBIMH yCIOBUSAMHU. [IpeyioxkuTe MexaHu3M
COBEPIIEHCTBOBAHUS CYIIECTBYIOUIUX JIOTOBOPHBIX YCIOBUU C HCIOIB30BAHUEM
MEXaHM3Ma CaMOOPTraHW3allMd U OXapaKTEPU3YHTE BO3MOXXHOCTU TMOBBIIICHUS
caMm000pa30BaHus B 3TOM HAIPABJICHUH.

5. BBl cOTpyaHUK CIyXObl B3aUMOJACHCTBUS C MPEANPUHUMATEIbCKUMU
CTPYKTYpaMH, OKa3bIBAIOIIMMH  YCIYI'M W  HEJIOBOJIBHBI  CYIIECTBYIOIIUMU
JIOTOBOPHBIMHU yCHOBUSIMU. [Ipensiokure MexXaHuW3M COBEpIICHCTBOBAHUS YCIOBHIA
JIOTOBOpA, MCHOJNB3Yys CHCTEMY OOIIENpPaBOBbIX 3HAHWM B CepBUCHON cdepe
NESTEeNBHOCTH, B TOM YHCIE€ C Y4YE€TOM COLMAJIbHOM TMOJUTHKUA TOCYAapCTBa,
MEXTYHAPOTHOTO U POCCUHCKOIO MpaBa.

6. Bbl COTpyAHUK CEpBUCHOW OpraHU3aIMM W  HEJOBOJIbHBI MPOIECCOM
OpraHu3allid OKa3aHWsl CEpBUCHBIX yciayr B Bameit opranumzanuu. [lpemnnoxxure
MEXaHM3M OpraHU3alliy Tpoliecca CepBHca, MPUMEHsS YMEHHE BbIOOpa PecypcoB U
CPEACTB C y4eTOM TPEeOOBAHUM MOTPEOUTEIIS.

7. Bl mpocTOM TpakAaHWH W  HEIOBOJIBHBI OKAa3bIBAEMBIMHU YCIyTaMH Ha
npennpustuu cepsuca. [Ipennoxure u 060CHYHTE MEXaHU3M OpPTaHHU3AIMU MTpoliecca
IUTAHUPOBAHUSA  TMPOU3BOJICTBEHHO-XO3IUCTBEHHOW JEATENBHOCTA  MPEINPUSTUS
cepBUCa B 3aBUCHMOCTH OT U3MEHEHMsS KOHBIOHKTYPHl pBIHKa M CIpoca
noTpeduTeneil, B TOM YHCIIe C YY4ETOM COLMaIbHON MOJUTHKHU TOCYapCTBa.

8. PolHOK mpezacTaBisieT cOOOW MECTO BCTPEUYHM JBYX OCHOBHBIX CYOBEKTOB
SKOHOMMYECKUX (XO3SMICTBEHHBIX) OTHOLIEHMHA M IO3TOMY HAa HEM JOJDKHBI
OPUCYTCTBOBATh WM CaM [POU3BOJAUTENb U MOTPEOUTENb, WIM XKE HX
MIPEICTABUTENN, KOTOPBIX Ha3bIBAIOT NocpeaHUKamMu. Kakum o0pa3oM mocpeaHuKd
BIUSIOT Ha (GopmupoBaHue IeHbl ToBapa? OOOCHYHTE OTBET C HCIIOIH30BAHUEM
SKOHOMMYECKUX 3HAaHWW M 3HAaHMA onpeneneHuss 3(PPEKTUBHOCTH PE3YJIbTATOB
NEeSATENbHOCTH.

9. Kanan pacnpeneneHuss — 3TO IyTb, IO KOTOPOMY TOBapbl IBUXKYTCS K
notpebutento (MOKymaTento) oT mpousBomutens. [loueMy kaHalbl pacmpenesieHHs
OynyT HambOosee 3(PGHEeKTUBHBIMUA Ha OCHOBE BKIIOUCHMS mocpennuka? OOocHyiTe
OTBET C MCIOJb30BAHMEM 3KOHOMMYECKUX 3HAHUI IMPOLIECCOB CAMOOPraHU3alMy Ha
PBIHKE.
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10. CymectByloT JBE€ MOJEIM NPEANPUHUMATEIBCKOTO  ITOBEJCHUA:
KJlaccuueckass M WHHOBallMoHHas. Kakas u3 Hux OoJble CBs3aHa C PUCKOM?
[Touemy? OGoCHYTE OTBET C UCIOJB30BAHUEM OOILIEPABOBBIX 3HAHUI B PA3IMYHBIX
cepax aesTeabHOCTH, B TOM YHCIIE C YYETOM COLIMAIbHON MOJUTUKH IOCY1apCTBa.

11. YtoObl CBECTHM PUCK K MUHUMYMY, HEOOXOAMMO HAYUYHUThCS YNPABIATH
PUCKOM, YCTpaHSATh PUCK, OIpaHUYUBATh €ro, MpU3HaBaTh U Hepeyctynarh. Jlaiite
XapaKTepUCTUKY KaXJIOMYy M3 TMEepedHcleHHbIX JeicTBuil. OOOCHYHTE OTBET ¢
MCIIOJIb30BAaHUEM YMEHUN W HaBBIKOB OpraHM3allMy IIpoliecca CepBHCa, BBHIOOpA
PECYPCOB U CPEJICTB C yUETOM TpeOOBaHUN MOTPEOUTE.

12. IlpencraBpTe, 4TO Bac CAENIAINA OTBETCTBEHHBIM 32 YNPABICHUE PUCKaAMU B
KOMITAHUHM, KOTOPOM NPHUHAMJICKUT HECKOJBKO IUIOMAJOK JUIs KaTaHus Ha
POJIMKOBBIX KOHbKax. Bam HeoOxoammo pa3paboraTh JUisl COBETa JTUPEKTOPOB IIAH
MEPOIPUSATUN MO YIPABICHUIO PUCKAMU M OTBETUTHh Ha BOMPOCHI: a) KaKUe PUCKU
MOKHO BBIJICIHUTH; 0) KaKWe PUCKH U KaKUM 00pa3oM MOKHO YCTpPaHUTh; B) KaKue
PUCKA W KakMM 00pa3oM MOXKHO OrPaHMYUTBh; T') B KAaKHUX BHUAAX CTPAXOBaHUSA
Hy)kgaercsi ¢upma. OOOCHyWTE OTBET C HCIOJIb30BAHUEM 3HAHUM W YMEHUU
IUIAHUPOBAHUS  MPOU3BOJACTBEHHO-XO3IUCTBEHHOM JCSATENBHOCTA  MPEINPUSTHS
cepBUCa B 3aBHCUMOCTH OT M3MEHEHHUS KOHBIOHKTYPbl pBbIHKA U CIpoca
noTpeduTeNeld, B TOM YHUCIIE C YYETOM COLMATBLHON MOIUTHUKUA FOCYAapCTBa.

13. IlpeanpuHumartens pemua OpraHu3oBaTh coOcTBeHHOe aeno. Kakue
OCHOBHBIE 3Tarbl TEXHOJOTUU CO3/IaHUsI COOCTBEHHOTO JieJla He0OXOAUMO MPOIyMaTh
npeanpuHumarento? JlaliTe KpaTkoe OINMCAaHME ATUX J3TAallOB HAa IpPUMEpE
KOHKpeTHOTO npeAanpustus. OO0CHYyWTe OTBET ¢ UCMOIb30BAHUEM 3HAHUM U YMEHUU
IUIAHUPOBAHUS  MPOU3BOJICTBEHHO-XO3MCTBEHHON JEATEIBbHOCTH MPENIPUATHS
cepBUCa B 3aBHCUMOCTM OT M3MEHEHHUS KOHBIOHKTYpBl pBIHKA U CIpoca
oTpeOUTEIeH.

14. ITo Ha3HAYEHUIO TOTOBOUM MPOAYKIMH BCE MPOMBIILUICHHbIE MPEAIPUATHUS
JENSATCST Ha JBE OOJBIINE TPYIIbl: MPOU3BOMASIINE CPEACTBA IMPOU3BOJICTBA U
NPOM3BOJAIIME TIpeaMeThl morpebnenus. Kakwe BuIBI TOTOBOW MPOIYKIUU
OPEANPUITUS MOKHO OTHECTU K CPEACTBAM IPOU3BOJICTBA, a4 KaKue — K MpeaMeTaM
notpebnennsi? OOOCHYHWTE OTBET C HCIIOIh30BAaHHMEM 3HAHMM W YMEHUH OCHOB
HKOHOMUYECKUX 3HAHUM Mpu OleHKEe 3P(HEKTUBHOCTH PE3yIbTaTOB JEATEIBHOCTH B
pa3TUYHBIX cepax.

15. dopmbl MpEeANIPUHUMATEIBCTBA MO>KHO IIOJPa3ACIUTh Ha
OpraHu3alOHHO-TIPABOBbIE " OpPraHU3alMOHHO-3KOHOMUYECKHE. Kaxkne
OpPraHM3allMOHHO-TIPABOBbIE  (OPMBI  NPEANPUHUMATENBCKONW  JI€ATEIBHOCTH
nonyuuiu B Poccun Hambomblee pacrpoctpaneHue u nouemy? OOOCHYWTE OTBET C
UCIIOJIb30BAaHUEM  3HAaHMM W yMEHUH  IUIAHUPOBAHMS  IPOMU3BOJACTBEHHO-
XO3SIICTBEHHOH JIESITEIBHOCTU MPEANPUATHS CEPBHCA B 3aBUCHMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpOca MOTPEOUTENIEH, B TOM YHUCIIE C YYETOM COLMAIBHON
MOJINTUKH FOCY1apCTBa.

16. Ilo konuuecTBy COOCTBEHHHMKOB TMpEANPUHUMATENbCKASI JIESITEIbHOCTD
MO>KET ObITh MHANBUAYAJIBHON U KOJUIEKTUBHOM. B yem 3akirodaeTcst npeuMyiiecTBa
Y HEJOCTATKU WHAWBUAYAIBHON U KOJJIEKTUBHOM coOCcTBeHHOCTU? OOOCHYIHTE OTBET
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C HCIOJIb30BAaHUWEM 3HAHUW M YMEHHI MO OpraHu3aliu IMpolecca cepBUca, YMEHUS
MIPOBOJUTH BEIOOP PECYPCOB U CPEACTB C YUETOM TPEOOBAHUI MOTPEOUTES.

17. dns Toro, 4To0bl OpeAnpUsITHE HAYaJIO CBOKO JESTEIBHOCTh, HEOOXOIUMO
opopMuth psia 1okymeHToB. Kakue ydpeauTenbHble JOKYMEHTBI HEOOXOIUMBI NSt
oOlecTBa, KoomepaTtuBa, YHUTapHOro mnpeanpuatrus? OOocHyWTe OTBET ¢
MCITI0JIb30BaHUEM OOILENIPABOBBIX 3HAHUH B pa3IMYHBIX chepax AesTENbHOCTH, B TOM
YHUClie C YYETOM COLMAJIbHOM TOJUTUKH TOCYAApCTBA, MEXKAYHAPOJHOTO U
POCCHIICKOr0 IIpasa.

18. OxapakTepu3zyiTe MPUMEHEHHE OCHOB SKOHOMUYECKUX 3HAHUW B MPOILIECCE
OolleHKH 3(()EKTUBHOCTU PE3YNHTATOB JAESITEIILHOCTH CEPBUCHON OpraHu3alud B
nporecce pazpaboTku Ou3Hec-TIaHa U obecrieueHnst HHPPACTPYKTYPHOU MOANEPKKA
U DKOHOMHUYECKOM 0€e30MacHOCTH B 00JIaCTH OpraHU3alMU CEPBUCHOM JESITEIbHOCTH
B c(hepe TpaHcmopTa.

19. PackpoiiTe MeXaHHW3M caMOOpraHu3alMi U caMooOpa3oBaHUs B MPOLECCE
pa3paboTku OwW3HEc-IJlaHa CEPBHCHOM OpraHM3alud, a Takke obOecredeHus
HKOHOMHYECKOM 0€30MacHOCTH B 00JIACTH OpraHU3alliid CEPBUCHOM JESITEIbHOCTH B
cdepe TpaHcopra.

20. Ucnonw3ys oOiienpaBoBble 3HAHUS B pa3IMYHBIX cepax AesITeIbHOCTH, B
TOM YHCJE C YYETOM COIMAIbHOW MOJMTHKU TOCYAApCTBA, MEXKIYHAPOJHOTO U
POCCHIICKOTO TIpaBa OXapaKTepU3yWTE OTallbl OTKPBITUS MPEANPUHUMATEIbCKON
CTPYKTYpPbI, OGOpMIIEHHUS JOTOBOPHBIX OTHOIICHHM, pa3paboTKku Ou3Hec-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOIACPKKH M SKOHOMUYECKOW O€30MacHOCTH B
00JIaCTH OpPraHU3aIlMu CEPBUCHOM JIEATETLHOCTH B c(hepe TpaHCIopTa.

21. PackpoiiTe MeXaHU3M OpraHu3allid TMPOIEcca CEpBHUCA, MPEHAJIOKHUTE
QITOPUTM BBIOOP PECYpCOB W CPEICTB C y4yeToM TpeOOBaHMM MOTpeOUuTens B
npoiiecce pa3paboTku Ou3Hec-IIaHa, 00ecTieUeHUsT SIKOHOMUYECKONW O€301TacHOCTH B
00JIaCTH OpPraHU3aIlMU CEPBUCHON JIEITETLHOCTH B c(hepe TpaHCIopTa.

22. OxapakTepuszyilTe »dTambl OpraHU3alMyd Ipoliecca IJIAHUPOBAHUS
IIPOM3BOJICTBEHHO-XO35IUCTBEHHON  JCSATENBHOCTH  TPEANPUSTUS  CepBUCAa B
3aBUCUMOCTH OT U3MEHEHHsI KOHBIOHKTYPBI PbIHKA M CIIpOca MOTpeOUTENed, B TOM
YHCJIE C YYETOM COIMAJIBbHON TMOJUTHKU TOCYJapcTBa B HANPABJICHHH DPa3pabOTKH
Ou3Hec-TuTaHa, obecmeueHus HHPPACTPYKTYPHOU TMOIACPKKA U HKOHOMHUECKOU
O0e3omacHOCTH B 00JIaCTH OpraHHW3allid CEPBHCHOW JNEATENbHOCTH B cdepe
TpaHCIOPTA.

23. PackpoiiTe OCHOBBI ONpPEACIICHUS Kpyra 3ajlad B paMKax IMOCTaBIECHHOMU
eI W pa3padaThiBaTh aJTOPUTM BBIOOpA ONTHUMAIBHBIX CIOCOOOB WX PEIICHUS,
UCXOJS U3 IEUCTBYIOIIMX IMPABOBBIX HOPM, UMEIOIIHUXCS PECYPCOB U OIPAHUYEHUN B
nporecce OleHKH 3()(PEKTUBHOCTH PE3yNbTaTOB AEATEILHOCTH B Pa3IMYHBIX chepax
B HampaBJ€HUU pa3pabOTKUM Ou3Hec-TjaaHa, oOecrneueHus UHPPACTPYKTYpHOI
NOMJIEP)KKM M SKOHOMHYECKOH  0€e30IaCHOCTM B IPOILECCE  CEPBHCHOIO
o0ciy>KuBaHMs IPEANPUITUN TPAHCTIOPTHOM chepbl HA KOHKPETHOM MPUMEDE.

24. PackpoiTe OCHOBBI OIPEIECIICHUS Kpyra 3ajad B paMKax IOCTABIECHHOU
HeIM € MEXAYHAapOJHOTO M POCCHMCKOrO IMpaBa B IPOLECCE OTKPBITHUA
MpEANPUHUMATENIBCKON  CTPYKTYpPBI, OXapakTepU3yuTe aiaroputM odopMieHUs
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JIOTOBOPHBIX OTHOIIEHU, pa3paboTKu Ou3Hec-IIaHa, obecrnieueHust
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOW O€30macHOCTH B MpoOLEcce
CEPBUCHOTO OOCITYXUBaHUS NMPEANPUITHI TPAHCIIOPTHOM CEpHI.

25. OxapakTepuzyWTe MEXaHU3M  HCCIEAOBAHHUS  PbIHKA, METOJHKY
OpraHu3aIy MPOJaX U MPOJBIKEHHUS CEPBUCHBIX MPOJIYKTOB B IEIAX pa3pabOTKU
OuzHec-TUIaHa, obOecrneueHus HMHPPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOIO OOCITYKUBAaHUS MPEANPUITHIA TPAHCIOPTHON
cepbl Ha KOHKPETHOM IIPUMeEpE.

26. OxapakTepu3yiTe ajiropuT™M MPUHATHSI IKOHOMUYECKH OOOCHOBAaHHOIO
pelieHruss Ha KOHKPETHOM TMpUMEpPE, pacKpouTe MexaHu3M obecredeHus
HKOHOMHUYECKOM b exTUBHOCTH OpraHu3anui CEpBHUCHOMU chepsl
npodeccuoHaIbHOM JEeATEIbHOCTH Ha TPAHCIOPTE U AIrOpuTM obecreueHus
UHQPACTPYKTYPHOU TOAJIEP)KKM U DKOHOMHMYECKOM Oe30macHOCTH B Mpolecce
CEPBUCHOT0 OOCTYKMBAHUS MPEANPUIATHI TPAHCTIOPTHOU Cephl.

27. llpuBenute HTambl pa3pabOTKU TUIaHA W TMPOBEJISCHUS MOHHTOPHHTA
JEeSITEHbHOCTH CEPBUCHOM KOMIAHMHM B cepe TpaHCIopTa B Mpoliecce pa3pabdoTKu
Ou3Hec-TUIaHa Ha KOHKPETHOM MIPUMEPE.

28. IlpoBemuTe aHamM3 HSKOHOMHMYECKMX PpE3yJbTaTOB  JEATEIbHOCTH
KOHKPETHOM oOpraHu3aiuu cdepbl CepBUCAa HAa TPAHCIOPTE B IEIAX MPUHATHUSA
YIPaBIEHYECKOrO PEIICHUS MO IMOBBIIMICHUIO KayecTBa CEPBUCHOTO OOCIYKHMBaHUS
Ha MPEANPUSITHH.

29. OxapakTepu3yiiTe 3Tanbl BbIOOpa ONTUMAIBHBIX CIIOCOOOB pelIeHus 3aa4
B paMKax IIOCTAaBICHHOW UEIW, HCXOAS W3 JCHCTBYIOIIMX IPAaBOBBIX HOPM,
UMEIOIIUXCSI PECYpCOB W OTpaHUYEHUl B IMpolecce OLEHKH 3P(PEeKTUBHOCTU
PE3YNIBTATOB JIEATEILHOCTH HA MPEANPUSITUH TPAHCTIOPTHOM CheEphl.

30. OxapakTepu3yiTe 3Tarbl ajJropuTMa BbIOOpa ONTHUMAIBHBIX CIIOCOOOB HUX
peleHns, HUCXOAs W3 JEUCTBYIOUIMX IPAaBOBBIX HOPM, HUMEIOLIUXCS PECYpPCOB U
OTpaHUYCHUI B TIPOIECCE OLEHKU dS(PPEKTUBHOCTU pPe3yabTATOB MPEANPHUITHSI
TPAHCIIOPTHOM Cephl.

31. Oxapakrtepu3yiiTe ASTambl MPOBEICHUS MAapPKETUHIOBOTO HCCIIEIOBAHMUS
pPBIHKA YCIYT B MPOIECCE CEPBUCHOTO OOCIY)KMBAHUS MPEANPHUATHS TPAHCTIOPTHOM
cthepsl.

32.  OxapaxkrepuzyiWTe d3Tambl  ONPEICICHUS, aHallu3a W  OLICHKHU
MIPOU3BOICTBEHHO-?KOHOMUYECKUX TOKa3aTeyied MpeAnpusiTus cepBHca B Ipolecce
OlIeHKU 3(P(HEKTUBHOCTH PE3yIbTATOB ACSATEIBHOCTH MPEANPUATHIA TPAHCIOPTHOMN
cdepsi.

33. OxapakTepu3yiTe OJTalbl TMPUHATAS HIKOHOMHYECKH OOOCHOBAaHHBIX
YOPaBIECHYECKUX PEIICHU B TMpolecce OUEHKH S(PPEKTUBHOCTU pe3yJIbTaTOB
JESTENHHOCTH MPEANPUATAN TPAHCTIOPTHOU ChEpHI.

34. Oxapakrepu3yiTe OdTambl mporecca OO0ecrnedeHus HSKOHOMUYECKOM
(D PEKTUBHOCTU CEPBUCHON NIESITEILHOCTH MPEANPUITHS TPAHCIIOPTHOU Chephl.

35. OxapaxrtepusyiiTe 3Tanbl OpMHpPOBAHUS LeNed U 3a7ad JIEATeIbHOCTU
MOJPa3IECIICHUN CEPBUCHON IEATEIBHOCTH MPEAPUSITHSL.
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36. OxapakTepu3yilTe METOJbl OpPraHU3alUy IJIAHUPOBAHUS U MOHHTOPUHIA
NEATeIbHOCTH CEPBUCHOM KOMMAHUKW B TpaHCIOpTHOM cdepe u B cdepe
rOCTENIPUUMCTBA Ha TPAHCIIOPTE.

37. OxapakTepu3ydTe 3Tambl OPraHU3alMM IUIAHUPOBAHWS W MOHUTOPHHIA
NESATENbHOCTH CEPBUCHOM KOMIIAHMM B TpoLecce OLEHKU 3PEPEKTUBHOCTU
PE3yJIbTATOB JEATEIbHOCTH NMPEANPUITHS TPAHCIIOPTHOM ChEpPHI.

38. OxapakTepu3ylTe 5STambl MPUHATHS OPraHU3ALMOHHBIX PELIIEHUN IO
Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUM MpEANnpUsITHs TpaHCHOPTHOU chepbl U chepsl
rOCTENPUUMCTBA HA TPAHCIIOPTE.

39. Oxapakrtepusyiite J3Tamnbl pa3pabOTKM KOMIUIEKCAa MEPONPUATHHA TIO
OpraHu3alvy, IIAaHUPOBAHUIO 1 MOHUTOPHUHTY AESTEIbHOCTH CEPBUCHON KOMIAHUU
B c(hepe TpaHCOpTa U 0OBEKTOB aBUALIMOHHON UHPPACTPYKTYPHI.

40. OxapakTepu3yiTe 3Tanbl OpraHU3alUM U MPOBEACHUS MAPKETUHTOBOTO
aHanM3a MOTPEOHOCTH B CEPBUCHBIX YCIYyrax B a’pornopTy U Ha OOpTy BO3IYIIHOIO
CyJlHa B mpoliecce OoleHKU 3 (HEKTUBHOCTH Pe3yIbTAaTOB ACATEIBHOCTU MPEATPUSTHUS
TPAHCTIOPTHOMU cephl.

41. OxapakrepusyiTe dTambl pa3pabOTKM cHCTeMbl Habopa, OOyudeHus u
MOTHUBAIIUU COTPYJHUKOB CTPYKTYPHOTO TMOApA3/CICHUs B TPOLECCE OLEHKH
3G ()EKTUBHOCTH pe3yabTAaTOB ACSITEILHOCTH MPEANPUATHS TPAHCTIOPTHOM Chephl.

42. OxapakTepu3yWTe OdTambl OpraHU3AlMU M YOPABICHUS HMMYIIECTBOM
a’pOINOPTOBOr0 KOMILIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUATHI HA TPAHCIIOPTE.

43. OxapakTepuszyilTe METOAbl ONpeleseHus: Tokazareneil 3PheKTUBHOCTH
NEATEIbHOCTU CTPYKTYPHOTO NOJIpa3/IeICHUs] MPEINPUATHI CEpBHUCa.

44. OxapakTepu3yiTe OCHOBHbIE HOPMBI ITpaBa 1 HOPMATUBHO-IIPABOBBIE aKThI
B chepe cepBuca, oxapakTepu3yiTe OCHOBHBIE OCOOCHHOCTH POCCHUUCKOW MPaBOBOM
CUCTEMBl M POCCUICKOrO 3aKOHOAATENbCTBA, MPABOBBIE W JTHUYECKUE HOPMBI O
PEAOCTABICHUU YCIIYT.

45.  OxapakTtepu3yliTe  OCHOBHbIE = HOPMATHBHBIC  TpeOOBaHUA K
JTIOKyMEHTO000POTY B chepe cepBrca Ha TPAHCIIOPTE.

46. OxapakTepu3yhiTe OCHOBHBIE METOJAbl MW MEXaHM3M OCYIICCTBJICHUA
JIEJIOBOM KOMMYHHUKAITMU B YCTHOM M MUCHbMEHHOM (hopMax B Mpoliecce OpraHu3aluu
IIPEANPUHUMATEIBCKON AEATEIBHOCTU HA TPAHCIIOPTE.

47. OxapakTepu3yiTe METOIbl MOAACPKKUA JTOJDKHOTO YPOBHS (DU3HMUECKOM
MOJIFOTOBJIGHHOCTH W CHOCOOBI Pa3BUTHUS (PU3NYECKUX KayecTB JJsi 0OecredeHus
MOJIHOIIEHHOM COLMaIbHOM U MpodheCcCHOHATBHON CEPBUCHOM JESITEIILHOCTH.

48. OxapakTepu3ylTe OCHOBHBIC METOJIbI OMPEICICHHUS IOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAaIMIX U MH(OOPMALMOHHOM obecrieyeHnH B cepe cepBuca B
IIpoLilecCe OpraHU3allid NPEANPUHUMATEIBCKONM JIESITEIbBHOCTA M CEPBUCHOIO
oOCITy>)KMBaHMsI TMOTpeOUTENe Ha TPAHCIOPTE, B TOM 4YHCIE B Chepe BO3IYIIHOTO
TpaHCIOPTAa.

49. OxapaKTepu3yWTe OCHOBHBIE METOJbl OCYIIECTBICHUS W MCIIOJb30BaHUS
MOUCKA M BHEJPEHUS TEXHOJOTHUYECKHUX HOBAllMM M COBPEMEHHBIX MPOrPaMMHBIX
IPOJYKTOB B  CEPBHCHYI  JI€ITEJIIBHOCTh  OpraHu3allid B IpoLecce
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MpEANTPUHUMATENIBCKON JIEATEIbHOCTH U OpTraHU3allid CEPBUCHOTO OOCITY>KUBAHUS
noTpeduTeNel Ha TPaHCIIOPTE, B TOM YUCIE B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

10 MeTtoauyeckue peKOMEHJAUUHM I O0OYyYAKIIMXCH 10 OCBOCHUIO
AUCHUTITHHBI

[Ipuctynas B 4 ceMecTpe K W3YUYCHHIO JUCHUILIMHBI «OpraHnu3anus
MpeANPUHUMATENICKON  JeAaTelbHOCTH B cdepe cepBuUca Ha TpaHCIOPTE»,
oOydJaromumcsi He0oOXO0AMMO BHUMATEIBHO O3HAKOMHUTBLCSA C TEMAaTUYECKUM ILJIAHOM
3aHSATUA W CIHUCKOM PEKOMEHJIOBaHHOUW suTeparypbl. OOydaromumcs cleayer
YSICHUTD, YTO YPOBEHb U TNIyOMHA YCBOSHUS JUCIUTIIIMHBI 3aBUCST OT €r0 aKTUBHOU U
CHUCTEMAaTHUECKON pabOThl Ha JICKIIUAX U MPAKTUYECKUX 3aHATUSAX. B aTOM mpornecce
BXXHOE 3HAYCHHWE MMEET CaMOCTOsITeNIbHAsi paboTa, HamNpaBjeHHAs HAa BOBJICUCHUE
o0ydJaromuxcss B CaMOCTOSITEIbHYIO TIO3HABATEIBHYIO JESATEIBHOCTh C IIEJIBIO
dbopmupoBaHus CaMOCTOSITEIbHOCTH MBIIIJICHUS, CIIOCOOHOCTEM K
npodeccroHaIbHOMY CaMOPA3BUTHIO, CAMOCOBEPIIIEHCTBOBAHUIO U CaMOpEaTU3aIINH
B COBPEMEHHBIX YCJIOBHUSIX COIHMATBLHO-2KOHOMUYECKOTO Pa3BUTHSI.

Bxognoi#t koHTposib B ¢OpMe yCTHOrO Ompoca MpernojaBareiib MPOBOIUT B
Hayane u3ydeHus TeM Ne 1 mo BompocaM IHMCIUIUIMH, HAa KOTOPBIX Oazupyercs
nucturinaa «Opra"susamnus npeanpuHIMATEILCKON TesITeIbHOCTH B cpepe cepBuca
Ha TpaHcrnopte» (. 2 u 1. 9.4).

OCHOBHBIMH BHJIaMU ayJUTOPHON pabOThI 0OYYAIONTUXCS SBIISIFOTCS JIEKIIUH U
npakTuyeckue 3ansatus (m. 5.2, 5.3, 5.4). B xoae nexuuu npenojaBaTeilb U3JjiaraeT u
pa3bsICHSAECT OCHOBHBIC, HAMOOJIEE CIIOKHBIC TMOHATHS, a TaKXKE COOTBETCTBYIOIIHE
TEOPETHYECKUE M TPAKTUYECKHE MPOOJIEMBI, MAeT 3aJaHMs W PEKOMEHIAIMH IS
NPaKTUYECKUX 3aHATHN, a TakKe yKa3aHWs II0 BBIOJTHEHHUIO OO0YyYaroIIMMCs
CaMOCTOSITEIbHON PabOTHI.

3amayaMu JIEKIIUH SBJISIOTCS:

— O3HaKOMJICHHE OOydJaromuxcs ¢ [eIIMH, 33JadaMH  H  CTPYKTYpO#
JTUCIUTUIMHB «OpraHu3aius npearpuHUMaTeIbCKON ISSITEIPHOCTH B cpepe cepBrca
Ha TPAHCIIOPTE», €€ MECTOM B CUCTEME HAYK M CBSI3SIMU C IPYTUMHU JUCIUTUIMHAMU;

— KpaTKoe, HO TI0 CYIIECTBY, H3J0KEHHE KOMIUIEKCA OCHOBHBIX Hay4YHBIX
MTOHSATHH, ITOJX0JI0B, METOI0B, IPUHIIUIIOB JAHHON AUCITUTIINHEI;

— KpaTKO€ U3JIOKeHUE HauOojee CYIIECTBEHHBIX IOJIOKEHUM, PpPaCKpBhITHE
0COOCHHO CJIOKHBIX, aKTYaJbHBIX BOIIPOCOB, OCBEIICHUE JUCKYCCHOHHBIX TIPOOJIEM;

— OTIPEJICIICHHE TEPCIICKTUBHBIX HANpaBJICHWH JaJbHEUINEro  pa3BUTHS
HAay4YHOT'O 3HaHHS B 00JIACTH IIPEANPHHUMATEILCTBA.

3HaYMMBIM (PAKTOPOM ITOTHOIICHHOH M IIJI0JI0TBOPHOM pabOThI 00yYaromerocs
Ha JICKIIMH SBIISETCSA KyJbTypa BeJeHUs KoHcnekTa. [[puHIMnIuaIsHO HEBEPHBIM, HO
MOJYYMBIIUM B Hallle BPEeMs JOCTATOYHO IIMPOKOE PACIPOCTPAHEHUE, SBISCTCS
OTHOIIICHHE K JICKIIUH KaK K «JIMKTAHTY», KOTOPBIH 00yUJarONIUiCsS MOXKET aKKypaTHO
W J0CHOBHO 3amucaTh. Ciyiias JeKIU, HEOO0XOIMMO HAyYHThCS BBIICISITH U
(UKCHUPOBATh €€ KIIFOUCBBIC MOMCHTEHI, 3aITUChIBAst HX 00JIEE YETKO M BBIICIISAS KaKUM-
00 c1oco00OM M3 OOIIEro TEKCTa.
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[lone3no mpuUMEHATh Kakyroo-IHOO YAOOHYIO CHUCTEMY COKpAaIllEHHH U
YCJIOBHBIX OOO3HAYeHUN (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CaMOCTOSITEIBHO,
HalpuMep, MEHEKMEHT 0003Hauath Oonbuioi OykBoil M). Ilpumenenue Takoi
CUCTEMBbl TMOMOXKET 3HAYUTEIBHO YCKOPHUTH Mpollecc 3amucu Jeknuu. KoHcmekt
JIEKIIUU TPEANOYTUTEILHO MUCaTh B OJHOW TETpaau, a HE Ha OTACNIbHBIX JINCTKAX,
KOTOpPBIE€ MMOTOM MOTYT 3aTepsAThCs. PEeKOMEHyeTCsl B KOHCIEKTE JIEKIIUH OCTaBIISATh
CBOOOJIHBIC MECTa WJIM TMOJsl, HApuMep, Uil TOro, 4ToObl Oblla BO3MOXKHOCTH
3anucu HeoOXOoAMMON HH(pOpMaLKU MpH padOTe HAl MaTepUATAMU JICKIIH.

[Ipyu BemeHWM KOHCHEKTa JIGKIUM HEOOXOAMMO YETKO (PUKCHpOBATH
pyOpHUKaIyio MaTepuaia — pa3rpaHHueHUe pas3jeoB, T€M, BOMPOCOB, naparpadoB u
T. . O0s3aTENBHO CIIEYET JeNIaTh CHEIUalibHbIe TTOMETKH, HalpuMep, B CilydasX,
KOorja Kakoe-Tubo ompefeNieHue, TMOJOKEHUE, BBIBOJI OCTAIUCh HESICHBIMH,
COMHUTENbHbIMU. MHornma oOyyaromuiicsi HE ycleBaeT 3amucaTh BaXHYIO
uH(dopMalnio B KOHCIIEKT. Torga HeoOXoAuMO clieflaTh COOTBETCTBYIOIINE MTOMETKHU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTE ATy HH(POPMAIHIO B JaTbHEHIIIEM.

KadecTBeHHO clleaHHBIA KOHCIEKT JICKIIMK TOMOXXET oOydarmemMycs B
MPOIIECCE CAMOCTOSATENIbHONW PabOThl U MPHU MOJTOTOBKE K CAade 3ayeTa M 3adeTa C
OIIEHKOM.

[IpakTrueckue 3aHATHUSA 1o JTUCIUATITAHE «OpraHuzanus
IpeANPUHUMATETLCKON IESITEILHOCTH B c(hepe cepBHca HAa TPAHCIIOPTE» MPOBOATCS
B COOTBeTCTBUHU C M. 5.4. llenu mpakTHuecKuX 3aHATHI: 3aKpENUTh TEOPETUUYECKUE
3HaHMs, TIOJIyYeHHbIE OOydYalIIMMHCS HAa JIGKIUAX W B pe3ysbrare
CaMOCTOSITEJIbHOTO ~ M3YyYEHHUS COOTBETCTBYIOIIMX PAa3ACIOB  PEKOMEHAYEeMOU
JUTEPATYPbl; MPUOOPECTH HaYaTbHBIE MPAKTUUYECKUE YMEHUSI U HABBIKU MPUMEHEHUS
METOJIOB U MHCTPYMEHTOB HUCCJIEIOBAHMS KOHOMHUYECKHUX SIBIIEHUN, O CIIOCOOOB U
CPEIICTB PEIICHHUS IKOHOMUUYECKHUX MTPOOIIEM.

Tembl mpakTHueckux 3aHATUN (M. 5.4) 3apaHee COOOMIAIOTCS O00YyYarOIIMMCS
JUISE TOTO, 4YTOOBI OHU HKMEIHW BO3MOXHOCTH TOJATOTOBUTHCS U MpopadoTaTth
COOTBETCTBYIOIIIME TEOPETHYECKUE BOIPOCHl NUCIHUIUIMHBEL. B Havame Kaxmoro
MPAKTUYECKOTO 3aHATUS MPEIOIaBaTENb:

— KpaTKO JOBOJUT NI0 OOYyYAlONIMXCS IEeNM M 3a/Jaud 3aHATHsA, oOpaias ux
BHUMaHHME Ha HauOoJIee CI0KHBIE BOIIPOCHI 110 U3y4aeMOH TEME;

— IPOBOAWT YCTHBIA OMpPOC OOYYAIOIMIMXCSA, B XOJ€ KOTOPOTO TaKXKe
00CYXIar0TCs TUCKYCCHOHHBIC BOIPOCHI.

Ha mpaktuyeckux 3aHATHAX OOyYaromIuecs MPeACTaBISIOT CaMOCTOSTEIHHO
MOATOTOBJIEHHBIE COOOIIEHUSI, B TOM 4YHWCIE€ B BHJAE NPE3CHTALUH, KOTOPHIE
BhIIONHAIOTCS B MS PowerPoint, KOHCHEKTHpPYIOT HOBYIO HH(POPMALMIO H
oOcyxnmarT 3Tu coobmeHus. [IpenogaBaTens B ’TOM MPOIECCE MOXKET BHICTYIAThH B
PO KOHCYJbTaHTa WM Mozeparopa. OOyuwaromuecs pemarwT MpoOJIeMBl,
BO3HHUKAIOUIME B KOHKPETHOM CUTYAIlMU B MPOLECCE MPOBEAEHUS KPYTaoro crona (1.
9.6). Ilocne Toro kak Kaxziash MOATPYIA MPEAJIOKUT CBOM BapHaHT pEIICHUs
npoOJjieMbl, HAYMHAETCA AUCKYCCHUS, B XOJE€ KOTOpPOH HEOOXOIMMO A0Ka3aTh €ro
HUCTUHHOCTb.
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[Io wuroram neKuMM W NPAKTUYECKUX 3aHATUN IPENOAAaBaTEb BBICTABISAECT
MoJIy4eHHble oOydaromumcss Oamibl, cornmacHo m. 9.1 m m. 9.2. OrtcyrcTBHE
oOyyJarolmuxcs Ha 3aHATHSIX WM €ro HEAKTUBHOE YYacTUE B HUX MOXKET OBITh
KOMIICHCUPOBAHO CAMOCTOSITEIbHBIM BBIIOJIHEHUEM JOTOJHUTENbHBIX 3aJaHUil U
MpeCTaBICHUEM UX Ha MPOBEPKY MPENOaBaTeNII0 B YCTAHOBICHHBIC UM CPOKH.

B coBpemeHHBIX yClOBUSX Tiepes OoOydarolmMMXCS CTOUT Ba)KHas 3ajjada —
Hay4YuThCs paboTaTh ¢ MaccuBamu uHpopmanuu. OOydaromuMmcs HE0O0X0AUMO
pa3BuBaTh B ceOe CIOCOOHOCTh U NOTPEOHOCTh HCIMOIB30BaTh JOCTYIIHBIC
MH()OPMAIIMOHHBIE BO3MOXKHOCTH W PECYPCHl Il TOMCKAa HOBOTO 3HAHHUS U €ro
pacripoctpaneHusi. OOydarmumcss HEOOXOAMMO HAYYUThCS YIPaBISATh CBOEH
UCCJIeI0BAaTEIbCKON U MO3HABATENIbHON NEATEIbHOCThIO B CUCTEME «HH(pOpManus —
3HaHue — uHpopmanus». [lpexxne Bcero, s AOCTHXKEHUS ITOW LEIU, B BY3€
OpraHu3yeTcsi camocTosiTeNbHas pabora oOydaromuxcsa. Kpome toro, coBpemeHHoe
oOydeHHe TMpeAnojaraer, 4Yro CYHIECTBEHHYI0 YacTb BPEMEHHM B OCBOCHHUU
JTUCIUIUIMHBL OOYYaIOIIUICS TPOBOJUT CaMOCTOSITENbHO. [IpUHSATO cuuTath, UTO
TaKOW MeToJ] OOydeHHUs JOJKEH CIOCOOCTBOBaTH TBOPYECKOMY OBJIAACHUIO
00yJaromUMHUCS CIICIIMAIbHBIMU 3HAHUSIMU W HABBIKAMH.

CamocrositenbHast  paboTa  oOywaromierocsi BecbMa MHOTooOpasHa H
conepxkarenbHa. OHa BKIIIOYAET CIEAYIOIINe BUABI 3aHATHH (11. 5.6):

—  CaMOCTOSITeNIbHBIM MOWCK, aHajau3 MH(oOpMaIu U npopadboTka y4yeOHOro
MaTepHuaa;

— TMOJrOTOBKY K YCTHOMY OIPOCY (MIE€pEYE€Hb TUIIOBBIX BOIPOCOB AJII YCTHOTO
omnpoca B 1. 9.6);

— IOJTrOTOBKY COOOIICHHH (MPUMEPHBIN IIepeueHb TeM COOOIIeHHMI B 11. 9.6);

— TOATOTOBKY K KPYIJIOMY CTOJY (MMPUMEPHBIN MEpEeUCHb 3aaHui B 1. 9.6);

— TMOJArOTOBKY K BBIINOJHEHHUIO CHTYallMOHHBIX 3aJaHuid (TIpUMEpPHBIN
nepeyeHb 3a1aHui B 1. 9.6).

CHUCTEMAaTUYHOCTD 3aHSITUN MPEANOIaracT PaBHOMEPHOE, B COOTBETCTBUHU C IIII.
5.2, 5.4 u 5.6, pacupenenenne ooObeMa pabOThl B TEUYEHHUE BCETO MPEAYCMOTPEHHOTO
y4eOHBIM MJIAHOM CpoKa OBJIAJCHUSA JUCUUTUTMHON «Opranuzanus
MpEeANPUHUMATEIBCKON JesTeNbHOCTH B cepe cepBuca Ha TpaHcmopre». Takoiu
MOJXO0JT TO3BOJIAET M30eXKaTh JAePUIIUTA BPEMEHHU, MEPErPy30K, CICMKH U T. M. B
3aBepIIAIONINNA Tepuoa HU3y4deHUs IucuuIuiuHbl. [locmegoBaTenbHOCTh  pabOTHI
03HAYaeT NPEEeMCTBEHHOCTh M JIOTMKY B OBJIAJICHUM 3HAHUSIMU 1O JUCLHUIUIMHE
«Opranuzanus TOpeANpUHUMATEIBCKON JedarenbHOCTH B cepe cepBuca Ha
TpaHcmopTe». J[aHHBIH NPUHIUN W3HAYAIBHO 3aJI0)KEH B Y4YeOHOM IUIaHE TpH
ONpENIeNICHUH  OYEPEIHOCTH HW3YYEHHs] JUCHMIUIMH. AHAJIOTMYHBIA  MOAXOJ
MIPUMEHSIETCS TIPU ONPEICICHUH MOCIEI0BATEIbHOCTU B U3YUEHUU TEM JTUCIUILIUHBI.

3aBepliarolMM 3TaloOM CaMOCTOSITENIbHON pabOThl SBISAETCS MOArOTOBKA K
claade 3ayeTa B YETBEPTOM CEMECTpPE M 3adeTa C OLIEHKOM B ISITOM CEMECTPE,
MPENO0JIaraoliue NHTErPALMI0 U CUCTEMATU3AIMI0 BCEX MOJYYCHHBIX MPU U3YUYEHUH
OUCHUIUIMHEL. [[prMepHBIN MepedeHb BOMPOCOB I 3a4e€Ta M 3a4eTa C OLEHKOW IO
nucuuiuinae «Opra"nuzanusi npeanpuHUMaTeIbCKON NeaTeIbHOCTH B cepe cepBuca
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Ha TPAHCIOPTE», & TAKXKE TUIOBBIC MPAKTUUECKUE 3aJaHus sl 3a4eTa W 3a4eTa C
OIICHKOU PUBEAEHHI B 1I. 9.6.
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Pa6oyas mporpamma mo nucnuiuinHe «OpraHuzanusi IpeanpuHAMATEIIbCKON
JEATENIBHOCTH B cdepe cepBHca Ha TPAHCIOPTE» COCTaBlIEHA B COOTBETCTBHH C
tpedoBarmamMu OI'OC BO no manpasienno noarotoku 43.03.01 «Cepsucy.

INporpamMmma paccMoTpeHa W yTBEpXKIeHa Ha 3acenaHud kadenpsr Ne 2
«CoIHanbHO-9KOHOMHYECKHX JUCHUIUIAA U CepBHCa» « 14 » o&/%é’M 2021
roza, nportokon Ne /0 .

Pazpabotunku: (//
K.D.H. \_//7/ Mutpodanos C. B.
JI.D.H., TOIIEHT /27/7 Komenesa T.H.

3aBegyromui kadenpoir Ne 2 «CouuambHO-3KOHOMUYECKUX ITUCIUIUIHNH H
CepBHUCaY

JI.3.H., JOLIEHT '/7 Komenesa T.H.

IIporpamMma corsacoBaHa:

Pykosogurens OITOIT

JI.3.H., JOIIEHT Komenesa T.H.

IIporpamMa paccMoTpeHa U ofo0peHa Ha 3aceaHud Y 9eOHO-METOANIECKOTO
coBeTa YHHBepcuTeTa « 29 » JURL 2021 roma, mportokoix Ne F .
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