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1 1Ilesm  ocBoeHMsI  NPOW3BOACTBEHHOH  (OPraHU3AlMOHHO-
yHnpaBJieHYeCKOWH MPAKTHKH)

Henb ocBoenus «IIpon3BoicTBEHHON (OpraHU3alMOHHO-YITPaBIEHYECKOM
MPaKTUKH)» - MpuolOpeTeHue oOyyaromuMuca npodeccHoHaIbHbIX YMEHUN U
HaBBIKOB 10 HampasieHuto mnoarotopku 43.03.01 «CepBucy, mnpoduito
«CepBuc B cdepe TpaHcHoOpTay, ONbITa MNPOodecCUOHANBHOU NeATEIbHOCTH,
OBJIaJICHUE OpraHu3alMOHHO-YIIPaBIECHYECKUMU TEXHOJIOTUSIMH,
HEOOXOIUMBIMU JUTSt bopmupoBaHus YHUBEPCAIbHbIX,
oOmenpodeccroHaIbHbIX U MPO(EeCCHOHATBHBIX KOMIIETEHIIUH.

2 3agaum nNpPOM3BOACTBEHHONH (OPraHHU3aANMOHHO-YNPABJIEHYECKOH
NPAKTHKH)

3amauaMu  TIPOM3BOJICTBEHHOM (opraHu3aIMOHHO-YITPABICHYCCKOM

NPAKTUKH) SIBIISIOTCS
- TPUOOPETCHHE MPAKTHYCCKUX HABBIKOB MPUMEHHUTEIBHO K MPOQHUITIO

Oynymel paboThl, GOPMHUPOBAHUE YMEHUH W HABBIKOB NMPUMEHEHUS MPABOBBIX
OCHOB, KOPIOPATUBHBIX CTAaHIAAPTOB U PErJIaMEHTOB MPOIIECCOB 0OCITYKMBAHUS
norpeduTenei B pamKax IPOU3BOJICTBEHHOU (opranuzamoHHO-
yIPaBIEHYECKON IPAKTUKH);

- (hopmupoBaHre YMEHUN W HABBIKOB MO MPOQPECCUOHATBHON afanTaiiu
Ha paboueM Mmecte, (GOPMHUPOBAHUE YMEHUW M HABBIKOB [0 MPUMEHEHHUIO
METOJIOB  peall3allid  OpPraHU3allMOHHO-YIPABICHUYECKUX  TEXHOJIOTHH,
OCYIIECTBJICHHS]  COLIMAIBHOTO  B3aUMOJACHCTBUS C  motrpebuTeneM,
dbopMupoBaHME YMEHUHW U  OPraHU3aAMOHHO-YIPABJICHYECKUX  HABHIKOB
OKa3aHUs yCIyT CEPBUCHOM OpraHM3alMKM HA Pa3JIMYHBIX BUAAX TPAaHCIOPTA B
paMKax MpOU3BOJICTBEHHON (OpraHN3allMOHHO-YIIPABICHYECKON MPAaKTHKN);

- (hopMHUpOBaHHME YMEHHN W OpraHU3aIMOHHO-YIIPABICHYECKUX HABBIKOB
M0 OKA3aHWUIO YCIYT B KOHKPETHBIX BHJIaX CEPBUCHOMW NEATEIHLHOCTH B paMKax
MIPOU3BOJICTBEHHOM (OpraHU3alMOHHO-YIIPABICHUYECKON MPAKTUKN);

- (hopMHUpOBaHNE YMEHHN W OpraHU3aIMOHHO-YIIPABICHYECKUX HABBIKOB
M0 TPUMEHEHUI0O METOJOB TIOWCKA, KPUTHUYECKOTO0 aHaiW3a ¢ CHHTE3a
uHpopMaI B mporiecce OOCTyXuBaHHUs B cdepe TpaHCHopTa B paMKax
MPOU3BOICTBEHHOM (OpraHU3alMOHHO-YIIPABICHYECKON MPAKTHKN);

- (hopMHUpOBaHWE YMEHHWN W OPraHU3AIMOHHO-YIIPABICHYECKUX HABBIKOB
M0 MPUMEHEHHUIO METOJIOB OTIPE/ICTICHUS KPyTa 3a/1ad B MPOIIECCE OOCITYKUBAHUS
B cdepe TpaHcropta; QopMuUpoBaHWE YMEHHW W  OpPraHU3AIHOHHO-
YIPABICHUYECKIX HABBIKOB 0 PEaM3aIlMid CBOCH PO B KOMAHJ/E B MPOIECCE
oOcnyxuBanusi B  cdepe TpaHcmopTa, (popMHpOBaHHE yMEHUU U
OpraHW3alMOHHO-YIPABICHYECKUX HABBIKOB TI0 MPUMEHEHUIO  METOJOB
OCYIIECTBJICHHSI JIEJIOBOM KOMMYHHUKAIIMHM B TPOIIECCE OOCITyXKHBaHUS B cdepe



TpaHCcoOpTa, (OPMHUPOBAHME YMEHUH W OpPraHU3alUOHHO-YIPAaBICHUYECKUX
HaBBIKOB M0 BOCHPUATHIO MEXKYJIbTYPHOrO pa3zHooOpa3us oOlecTsa B
npouecce oOcnyKUBaHMS B cepe TpaHCIOPTa B paMKaxX HPOU3BOACTBEHHOM
(OpraHM3aMOHHO-YIPABJICHUECKON MTPAKTUKH);

- (hopMHUpOBaHHE YMEHHN U OpraHU3alMOHHO-YIPABICHYECKUX HABBIKOB
M0 TMPUMEHEHUI0O METOJIOB YIIPABICHHS CBOMM BPEMEHEM, BBICTpPAaUBaHUS U
peanu3anuu TPAeKTOPUHM CaMOpPAa3BUTHSA HAa OCHOBE MPUHIUIIOB 0Opa30BaHUS B
TEUYEeHHE BCEH JKU3HU B Ipolecce 00CIyXKMBaHus B chpepe TpaHCHOpTa B paMKax
POU3BOJICTBEHHON (OpraHU3allMOHHO-YIIPABICHYECKON MPAKTUKN);

- (hopMHUpOBaHKE YMEHHI U OpraHU3allMOHHO-YIPABICHYECKUX HABBIKOB
N0 TMPUMEHEHUI0O METOJOB TMOAJACPKKUA JOJKHOTO YPOBHS (PU3NYECKOU
NOJIFOTOBJIEHHOCTH  JJii  OOECHedYeHHs]  TOJHOLIEHHOW  COUMaibHOM U
npodeccuoHaIbHOM NIESITeNIbHOCTH B TIpolecce oOchnykuBaHus B cdepe
TpaHCIIOpPTa B paMKaxX MPOU3BOACTBEHHOW (OpraHU3alMOHHO-YIIPaBICHUYECKOM
PaKTUKH);

- (hopMHUpOBaHHE YMEHHI U OpraHU3alMOHHO-YIPABICHYECKUX HABBIKOB
0 TNPUMEHEHHIO METOJIOB CO3JaHMs M TOIJCPKKH O€30MacHBIX YCIOBUU
KU3HENICIATCTPHOCTH, B TOM UHWCJIE€ TMPU BO3HUKHOBCHHU YPE3BBIYANHBIX
CUTyalluii B Ipoliecce OOCTY>KMBaHMS B cdepe TpaHcrnopTa, (HopMUpOBaHHE
YMEHUI U OpraHu3allMOHHO-YIPABICHUYECKUX HABBIKOB IO MPUMEHEHUIO
MeXaHu3Ma COOJo/IeHUs TpeOoBaHUN 0e30macHOr0 OOCTYKMBAHUS, OXPaHbI
TpyJa M TEXHUKM O€30MacHOCTH B TMpoIecce OOCTY)KMBaHUS B cdepe
TpaHCIIOpPTa B paMKaxX MPOU3BOACTBEHHOU (OpraHU3alMOHHO-YIIPaBICHUYECKOM
MPaKTUKH);

- (hopMHUpOBaHKE YMEHHI U OpraHU3alMOHHO-YIPABICHYECKUX HABBIKOB
0 MPUMEHEHUI0 MEXaHU3Ma OMpeeIeHUs] MOTPEOHOCTH B TEXHOJOTHYECKHX
HOBAIlUAX ¥ HMH(POPMAIMOHHOM oOecreueHHun B cdepe cepBuca B Tpoliecce
obcnyxuBanusi B cdepe TpaHCHoOpTa B paMKaxX IMPOU3BOACTBEHHOM
(opraHu3alMOHHO-YIIPABJICHYECKON TPAKTUKH);

- (hopMHUpOBaHNWE YMEHHN W OpraHU3AIMOHHO-YIIPABICHYECKUX HABBIKOB
M0 TPUMEHEHUIO MEXaHW3Ma OMpeJeeHus] Ieleld U 3a]ad  yIpaBlICHUS
CTPYKTYpPHBIMU TOJApA3JEICHUAMU TpEANnpusTHil cdepbl cepBuca B chepe
TpPaHCTIOPTa B paMKaxX MPOU3BOJCTBEHHOW (OpraHU3allMOHHO-YIIPABICHUYCCKON
MPaKTUKH);

- (hopMHUpOBaHME YMEHHWH W OpraHU3aIMOHHO-YIPABICHYECKUX HABBIKOB
Mo TPUMEHEHUI0O MEXaHW3Ma OpraHW3allMi OIICHKH KayecTBa OKa3aHUS
CEpPBUCHBIX YyCIyT Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUNA B
mporiecce oOcmykuBaHusi B cepe TpaHCIOpPTa B paMKaxX MPOU3BOJACTBEHHOM
(opraHu3alMoOHHO-YyNPaBICHYECKON MPAKTUKH);

- (hopMHUpOBaHME YMEHHWH W OPraHU3aIMOHHO-YIPABICHYECKUX HABBIKOB
M0 OCYIIECTBIICHUSI MApKETHHTOBBIX HCCIICIOBAHUN PBIHKA YCIyT, MOTHBAIIUU
noTpeduTesiel U KOHKYPEHTOB B Ipoliecce o0ciyXKUBaHus B cepe TpaHCHOpTa
U OOBEKTOB aBUAIMOHHOW HWH(PACTPYKTYphl B paMKaxX MPOU3BOJICTBECHHOMU



(opranu3anmoOHHO-yNPaBICHUECKON MPAKTHUKH);

- ¢opMUpOBaHNE YMEHUI U OPraHU3AIMOHHO-YIPABICHYECKIX HABBIKOB
0 MPUMEHEHHUIO METOJOB OMNpEIENICHUs, aHAIN3a, OICHKU MPOM3BOJICTBEHHO-
HPKOHOMHUYECKHUX MOKa3aTeseil B mpolecce 00CIy)KUBaHUs B cepe TpaHCTIOpTa B
paMKax MPOU3BOJCTBEHHON (OPraHU3aIIMOHHO-YIPaBICHYECKON MTPAKTHKH ),

- ¢opMUpOBaHHE YMEHUI U OPraHU3AIMOHHO-YIPABICHYECKIX HABBIKOB
M0 OCYIIECTBICHUIO TIOMCKAa ¥ TIPUMEHEHHUs HeoOXOauMOil HOpPMaTHBHO-
NpaBOBOM  JOKYMEHTAaIlMu IS OCYIIIECTBIICHHS OpTaHU3alMOHHO-
yIpaBICHUECKOH  JesTenbHOCTH B cdepe  TpaHcmopra B paMKax
MPOU3BOICTBEHHOH (OpraHU3aI[MOHHO-YIIPABICHYECKON MTPAKTUKH);

- ¢opMUpOBaHHE YMEHUI U OPraHU3AIMOHHO-YIPABICHYECKIX HABBIKOB
no obecneyeHuro 0e30MacHOCTH OOCTY>KMBAaHMS MOTpeOUTeNleld Ha OCHOBAaHUU
BBIMIOJITHEHNUST HOPM M TIPAaBWJ OXpaHbl TpyJda U TEXHUKH OE30MacHOCTH B
nporiecce oOCTyXKMBaHHS B cdepe TpaHCIOpTa B paMKax IMPOU3BOJICTBEHHOM
(opraHu3alMoOHHO-yIPaBICHUECKON MPAKTHKH);

- ¢opMUpOBaHNE YMEHUI W OPraHU3AIMOHHO-YIPABICHYECKIX HABBIKOB
10 OPraHU3allMOHHOMY OOECIICUYEHHUIO MPOIlecca CEPBUCHOTO OOCITY)KMBAaHHS,
IUIAHUPOBAaHUS W MOHHUTOPHHTA JESATEIBHOCTH CEPBHCHON KOMIIAHWUU B
TPaHCIIOPTHOW cdepe M OpraHu3auu CPepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE,
OpraHu3allMOHHO-YIIPABJICHYECKUX  HABBIKOB  MPHUHATUS  pEHIeHUH  T0
YIPABICHUIO TYPUCTCKO-PEKPEAMOHHBIMM ~ MPOEKTaMH, OpraHu3allud |
YIPABIECHUIO TPAHCIOPTHOM HHPPACTPYKTYpOH, B TOM YHUCIE€ HUMYIIECTBOM
a’pONOPTOBOTO KOMILIEKCA B Ipoliecce o0cIykuBaHUs B chepe TpaHCIOpTa B
pamMKax MpOU3BOJICTBEHHON (OpraHNU3allMOHHO-YIIPaBICHYECKON MPAKTUKN);

- (hopMHUpOBaHKE YMEHHI U OpraHU3alMOHHO-YIPABICHYECKUX HABBIKOB
1o 00eCTICUCHUIO0 KOMIUIEKCAa Mep MOBBIMICHUS ()PEKTUBHOCTH IEATCIBHOCTH
CTPYKTYPHOT'O TIOApa3AelieHus MPEeANpUITHs CepBUCa U OpraHU3alliy Ipoliecca
UX peaju3alid B Mpolecce OOCTy>KMBaHHUS B cdepe TpaHCIoOpTa B paMKax
MPOM3BOJICTBEHHOM (OpraHU3aI[MOHHO-YIIPABICHYECKON TPAKTHKH);

- (opmupoBaHHEe yMEHHH M HaBBIKOB cOOpa W aHaiIM3a MaTepUalioB,
HEOOXOMUMBIX  JJii  TOATOTOBKA  MHCBMEHHOTO  OTYe€Ta IO  HWTOram
MIPOU3BOICTBEHHOM (OpraHU3aIl[MOHHO-YIPABICHYECKON TPAKTUKH).

«[IpousBojcTBeHHAass  (OpraHU3aIlMOHHO-YIIPABJIICHYCCKAsT  MPAKTHKA)»
o0ecnieuyrBaeT IMOATOTOBKY BBIITYCKHHMKAa K CEPBUCHOMY M OpraHU3alMOHHO-
yIpaBICHYECKOMY TUITY 3a7a4 MPOo(dhecCHOHATBHON e TEIbHOCTH.

3 @opMbl W cnocodbl  MpPOBedeHHS  NMPOW3BOACTBEHHOI
(opraHu3aIHOHHO-YNPABJIEHYECKOH MPAKTHKH)

®opma — HempepblBHas, B y4eOHOM Tpaduke BBbIIEICH HEMPEPHIBHBIN
NepuoJ BPEMEHU [Jisi TPOBEICHUSI TMPOU3BOJCTBEHHON (OpraHU3alMOHHO-
YIIPaBICHYECKOMN MIPAKTUKH ), MIPOU3BOJACTBEHHAS (opraHu3anuoHHO-
yIpaBJeHUYecKas IPaKTHKa) MPOBOAUTCS B IIECTOM CEMECTPE.



Cnoco6 MPOBEICHUS MIPOU3BOACTBEHHOM (opraHuzalmoHHO-
yIpaBlIeHUYEeCKOW NpakTuku): craunoHapHbii (CIIOIY T'A, xadenpa Ne 2; B
NpoQUIBHBIX OpPraHM3alUsAX, paclolOKEeHHbIX Ha Tepputropuu CaHKT-
[lerepOypra u ero OMKAWIIMX MPUTOPOJOB); BbIE3NHOW (B TPOPUIBLHBIX
OpraHu3alusax, pacloj0KEeHHbIX 3a npeaenamMu teppuropun Cankt-IlerepOypra

U ero OMKalluX MpUropoioB).

4 TlepeveHb IUIAHUPYEMBIX Pe3yJIbTAaTOB

B nmpouecce mnpoxokeHHUs TNPOU3BOJCTBEHHOM (OpraHU3alMOHHO-
YIPaBIEHYECKON MPAKTUKH) 0O0ydYarouiuecs IOJIKHBI OBIAJETh CIEAYIOIIUMHU
KOMIIETEHIUSIMH, COOTBETCTBYIOIIUMU MPOPECCUOHANBHBIM  YMEHUSIM U
HaBbIKAM B COOTBETCTBHM C 3a/lauaMy TMPOU3BOACTBEHHOM (OpraHU3alMOHHO-
yIPaBIEHYECKON TPAKTUKH )

Kon Pe3ynbTaT 00ydyeHUs: HANMEHOBAHKUE KOMIICTCHIIUHU; HHIUKATOPBI
KOMIETEHIUU KOMIETEHIUU
Cnoco0eH ocymecTBJISTh MOMCK, KPUTHYECKHII AHAJIN3 U CHHTE3
YK-1 HH(pOPMAUUA, TPHUMEHATHL CHUCTEMHBIM NOAXO0A /JIsl PelleHUs
NOCTABJCHHBIX 32124
Wy Brnaneer MerogamMu mOMCKa, KPUTHYECKOIO aHalv3a M CHHTE3a
uHbOpMaIuu
Wy Brnameer MexaHM3MOM CHUCTEMHOIO MOAXOAA MJIA  PELICHUs
NOCTaBJIEHHBIX 3a]1a4
W Tyica Bnaneer HaBbIKaMu NPUMEHEHUS CUCTEMHOTO MOAX0/a JI PEIICHUS
NOCTAaBJIEHHBIX 33724
Cnoco0eH onpeaeJATh KPYr 3a/1a4 B paMKaXx MOCTABJICHHOI LeJIH
VK-2 " Pblﬁl/lpaTb ONTUMAJIbHBbIE CIOCO0bI MX pelIeHHsl, MCXOAS M3
AEeHCTBYIOIIUX MNPABOBbIX HOPM, HMEKOIINXCH PecypcoB H
OrpAHUYCHUH
WTyks Bnaneer METONaMM  ONpEJCNCHH Kpyra 3ajad B pamKax
IIOCTABJICHHOM LIEJIN
YMeer BoIOUPATh ONTHMANIBHBIE CIIOCOOBI PEMICHUS 3a/1ad B paMKax
I/IIIZyK-g IIOCTABJICHHOW 1€, WCXOJd W3 JICMCTBYIOIIUX IPABOBBIX HOPM,
VMMEIOIHUXCSI PECYPCOB U OTPAHUYEHUIN
Brnageer anroputMom BbIOOpa ONMTUMAIBHBIX CIIOCOOOB UX PEIICHMUS,
U 3yk-2 UCXOJS U3 JAEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U
OTpaHUYEHUN
VK-3 Cnoco0eH ocymiecTBJIASITh COHMAJIBLHOE B3aUMOJEHCTBHE W
peasiu30BbIBATH CBOK POJIb B KOMaH/Ie
WTyks Bnaneer METOJaMH OCYIUECTBICHH COLMANBHOrO B3aUMOJICCTBUS U
peai3anmu CBOEH pojv B KOMaHJE




Kon Pe3ynbTaT 00ydueHUs: HANMEHOBAHUE KOMIIETCHIIUHU; UHIUKATOPHI
KOMIIETCHIIUN KOMIETEHIIUU

U Pyks YMeeT onpeaensit U peaan30BbIBATh CBOIO POJIb B KOMAH/IE

U3yvks Bnangers HaBbIKaMH 00CCIICUCHHS COIMAILHOTO B3aMMOICHCTBUS
Cnoco0eH OCylIeCTBJIATH A€JIOBYI0 KOMMYHUKALMIO B YCTHOH H

YK-4 NMCbMEHHOH (opMax Ha rocyAapcTBeHHOM si3bike Poccuiickoi
Denepanli 1 HHOCTPAHHOM (bIX) sI3bIKE (2X)

W Tyia Bﬂaﬂef:T METOJAMH OCYIIECTBICHHA JE€TOBOM KOMMYHHKAIIMM B
YCTHOM M MUCBMEHHOU hopmax
YMeeT OCyLIEeCTBIATh JEJOBYID KOMMYHUKAIMIO B YCTHOM U

UPyk-4 NUCbMEHHON (opMax Ha rocydapcTBeHHOM si3bike Poccuiickoi
denepanuu

W Tyxa Bﬂaﬂef:T HaBBIKAMH OCYLIECTBIICHUS JE€TT0OBOM KOMMYHUKAlIUM B
YCTHOM M MUCBMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3BIKE (aX)
Cnoco0eH BOCIPUHMMATH MEKKYJIbTYPHOE pa3zHO0oOpa3ue

YK-5 o0mecTsa B COHMAJIBHO - MCTOPHYECKOM, IJITHYECKOM H
(punocopckomM KOHTEKCTAX
Brnameer meTomamu BOCHPUSITHS MEXKYJIBTYPHOTO pa3sHOOOpa3us

U yis 00IIeCTBa B COLMATIBHO - HCTOPUUYECKOM, STUYECKOM U (usiocodhckom
KOHTEKCTax

Wy YMeer npUMEHSITh OCOOCHHOCTH MEXKKYJIBTYPHOTO pazHooOpasus
oO1recTBa

W Pyics Bnaneer HaBblkKamu _PELICHUA  IPOM3BOJICTBEHHbBIX KOH(MJIUKTOB C
y4eTOM O0COOEHHOCTEH MEKKYJIBTYPHOT'O pa3HOOOpasus 00IIecTBa
Cnoco0eH ynpaBifiTb CBOMM BpeMeHeM, BbICTPAHUBATHL H

YK-6 peajin30BbIBATH TPACKTOPUI0 CAMOPA3BUTHS Ha  OCHOBeE
NPUHUNMIIOB 00PAa30BaHUSA B TeUeHHE BCeil JKM3HH
Bnaneer meTtonamu ynpaBi€HHsS CBOMM BPEMEHEM, BBICTPAWBAHUSA U

N vks peau3alii TPACKTOPUU CAaMOPA3BUTHUSI HAa OCHOBE IPUHIUIIOB
o0pa3oBaHus B TCUCHUE BCEH KU3HU

W Tyics YMeer ympaBiATh CBOUM BpeMeHEM, (OPMHUPOBATH TPACKTOPUIO
CaMOpa3BUTHS

W Tyke Binaneer HaBblkamMu peanu3alud  TPACKTOPUM CaMOpPA3BUTHSA Ha
OCHOBE IIPUHIIUIIOB caM000pa30BaHus
Cnocof0eH mnoaaepkuBaTh MAOJMKHBIH YypPoBeHb (U3NUYECKOH

YK-7 MOATOTOBJICHHOCTH ISl 00ecleYeHsl MOJHOLEHHOW COUMAJIbHOMI
U NPo(eCCHOHAIBHOM AeITeJIbHOCTH
Brnageer meromamMu MOANEPKKHA JOJDKHOTO YpPOBHS (U3WUYECKOU

U ykr MTOJATOTOBIICHHOCTH JISI OOECIICUCHHUS ITOJHOICHHON COIMAIbHOM U
npodeccroHaNbHOMN AEATEIHHOCTH

Wyicr Ywmeer IO IEP/KUBATH JOJKHBIN YPOBEHb buznyeckon

IIOATOTOBJIICHHOCTH JIA oOecreueHus HOJIHOHCHHOﬁ COHI/IaJILHOﬁ n




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HanMMCHOBAHHUEC KOMIICTCHIINHN,; MTHANKATOPbI
KOMIICTCHIIMHU

poheCCUOHANILHON JIEITEIbHOCTH

U 3yk.7

Brnaneer HaBbIkaMu TMOJJEPKKHA JIOHKHOTO YPOBHS (PU3MUECKOMN
[MIOJATOTOBJIEHHOCTHA IS OOECIEUYEHHUs MOJIHOIIEHHOU COIMAJIbHOU U
npodecCcroHaIbLHON AeITebHOCTH

YK-8

Cnoco0eH co3aaBaTh H NMOAJAEPKUBATHh B MOBCEJIHEBHON KMU3HHU U
B INpPodecCHOHAJIBLHOI eATeJbHOCTH Oe30macHble YCJIOBHS
JKU3HENAESATEJIbHOCTH JIJISI COXPaHeHHMsl TPHUPOAHON  cpeabl,
o0ecrneyeHusi yCTOMYMBOIO Pa3BUTHUA 00IIeCTBA, B TOM 4YHCJeE
NpH yrpo3e M BO3HHKHOBECHUH YPe3BbIYANHBIX CUTyalUMd H
BOCHHBIX KOH()JIMKTOB

Brnaneer Meromamu co3maHusi M MOJJIEPKKH O€30MACHBIX YCJIOBHI
KU3BHEACATEIbHOCTA, B TOM  YHCJI€ TPU  BO3HUKHOBEHHUM
YpE3BbIYANHBIX CUTYyalli

YMeer co3maBaTh W TOJJEPKUBATHL  O€30IMACHBIC  YCIOBUS
KUBHEACATEILHOCTH, B TOM  YHCJIE TP  BO3HUKHOBEHHUH
Ype3BbIYaHBIX CUTYaIlui HA TPAHCIIOPTE

U 3yiks

Brnageer HaBbIKaMHM CO3/1aHUS W MOJACPKKH O€30MACHBIX YCIOBUH
oO0CITy>KMBaHHsSI TACCaXHUPOB, B TOM YHCIE MPU BO3HUKHOBEHHH
YpE3BbIYANHBIX CUTyalli

OIIK-1

Cnoco0en NPUMEHATH TEeXHOJIOTHYECKHEe HOBAIIUH |
COBpeMeHHOe MPorpaMMHoe odecrnieveHne B cepe cepBuca

N1 onk-1

Omnpenensier NOTPeOHOCTH B TEXHOJOTHYECKUX HOBAIMIX M
nH(}OpMaIMOHHOM o0ecIieueHnH B chepe cepBuca

N1 %0mk-1

OcymiecTBasieT MOUCK W BHEAPEHUE TEXHOJIOTMYECKUX HOBALUNA U
COBPEMEHHBIX IMPOIPAMMHBIX IPOJAYKTOB B CEPBUCHYIO JEATEIBHOCTD
Opra’u3aluu

N 3onk-1

3HaeT W yMEET MWCHOJIb30BaTh TEXHOJOTHYCCKUE HOBAIlUU M
COBpEMEHHOE  MpOrpaMMHOE  oOOeclieueHHe B CEPBUCHOM
JEATEIBHOCTH

OIIK-2

Cnoco0eH OCylIecTBJISATh OCHOBHbIe (YHKUMH YNPABJICHUSA
CePBHUCHOM 1eSITeJIbHOCTbHIO

U omxk-2

Omnpenensier 1end W 3aJa4d  YIOPABJICHUS  CTPYKTYPHBIMHU
NOApA3ACICHUSIMH TPEANPUATAH chepbl CepBUCAa WM JIPYTUX
chepax, B KOTOPBIX HEOOXOJWMO OCYIICCTBICHUE CEPBHUCHOM
JeSTEIbHOCTH

U1 %omk-2

Hcnonp3yer OCHOBHBIE METOAbI W TMPUEMbl IUIAHUPOBAHMS,
OpraHu3aluy, MOTHBAllMU W  KOOPJAMHAUMU  JIESITEIbHOCTH
npeanpusTuil (mojapasnuenenuii) cepsl cepBuca Wi Ipyrux cdepax,
B KOTOPBIX HEOOXOJIUMO OCYIIIECTBICHUE CEPBUCHOM €SI TEILHOCTH

U 0mK-2

OcymecTuser KOHTPOJIb JIESITETbHOCTH PEANPUATUI




Kon Pe3ynbTaT 00ydueHUs: HANMEHOBAHUE KOMIIETCHIIUHU; UHIUKATOPHI
KOMIIETCHIIUN KOMIETEHIIUU

(mogpaszaenenuii) cepbl cepBuca WM Apyrux cepax, B KOTOPBIX
HE0OXO0JMMO OCYIIECTBIIEHHE CEPBUCHOM AESTEIbHOCTH

Cnocoben o0ecnmeyuBaTh TpedyeMoOe KadyecTBO IMPOLECCOB
OIIK-3 OKa3aHusl YyCJayr B u30paHHOil c¢epe mnpodeccHoOHAIBHOM
e TeJIbHOCTH

OpFaHI/I3y€T OICHKY Ka4€CTBa OKa3aHHA CCPBUCHBIX YCJIYI' HA OCHOBC

U onk3 y
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI

Mo ObecneunBaeT TpeOyeMoe KayecTBO MPOLECCOB OKa3aHUS YCIYT B
COOTBETCTBHUHM C MEXAYHAPOJAHBIMU U HAIMOHAJIBbHBIMU CTaHIAPTAMU

Mo ObecnieunBaeT OKa3aHHWE YCIYT B COOTBETCTBUM C 3asiBICHHBIM
KaueCTBOM
Cnocoben OCYHIECTBJIATH HCCIe0BaHue PBIHKA,

OIIK-4 OPraHM30BBLIBATH INPOJAKM W  MNPOJABHIKEHHE CEePBUCHBIX
NPOAYKTOB

W ores OcymiecTusier MapKeTUHIOBBIC ~MCCIIE/IOBAHMS  PBIHKA  YCIYT,
MOTHBAIIUIO TOTPEOUTENECH 1 KOHKYPEHTOB

Vo Opranusyer NMPOABIKEHHAE M MPOJAXH CEPBHCHOTO NPOLYKTa, B TOM
YHUCJIE C IOMOIIBIO OH-JIAH U UHTEPHET TEXHOJIOIMI

W Torcas dopmupyeT CHEUUATU3UPOBaHHbIE KaHAJIbl COBITA CEPBUCHBIX

IPOJYKTOB U YCIYT

Cnoco0eH NpMHUMATH IKOHOMHYECKH 00OCHOBAHHBIE PellleHHUs,
OIIK-5 o0ecieynBaTh JIKOHOMUYECKYI0 3(PPeKTHUBHOCTHL OpPraHU3aNUii
u3dpanHoii chepbl NpodecCHOHATILHOM 1eITEIbHOCTH

M omcs Omnpenenser, aHaJIM3UPYET, OLEHHBACT IPOU3BOICTBEHHO-
SKOHOMHYECKHUE TTOKA3aTeIU NPEINPUATUI CepBUCa

M omics [IpyHUMaeT  SKOHOMHYECKH  OOOCHOBAaHHBIC  YIPABJICHUCCKHEC
pEIICHHS

UPormcs OOecreunBacT  HSKOHOMHYCCKYIO  3(P(PEKTHBHOCTH  CEPBUCHOM
NEATeIILHOCTH TIPEATPUSTHS

OIIK-6 CnocobeH mnpuMeHATb B MNPOPECcCHOHAIBLHOM IeATeIbLHOCTH

HOpPMaTHBHbIE NIPABOBbIE aAKTHI B chepe cepBuca

OcyiiecTBisieT MOUCK W TPUMEHSET HEOOXOJUMYI0 HOPMATHBHO-
U'onks |OpaBoByd JTOKYMEHTAUMIO MU JCATENLHOCTH B HM30paHHOM
npodeccruoHaIbHOM cdepe

CobOmomaer  3akoHOmaTenbCcTBO  Poccmiickoit  demepamuu 0

2

WHlomke NPEIOCTaBICHHH YCIYT

M Corcs ObecnieunBaeT JOKyMEHTOOOOPOT B COOTBETCTBUU C HOPMaTUBHBIMU
TpeOOBaHUSIMH

ONK-7 Cnoco0en odecnmeynBaTh  0€30MACHOCTH 00CJTy;KUBAHUA

norpeduresied M co0J0eHHe TPeOOBAHUI 3aHHTEPECOBAHHBIX




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HanMMCHOBAHHUEC KOMIICTCHIINHN,; MTHANKATOPbI
KOMIICTCHIIMHU

CTOPOH HA OCHOBAHHWM BBINOJHEHHS HOPM M NPaBHJ OXPaHbI
TPYJAa U TEXHUKHU 0e30IIaCHOCTH

N omnk-7

O6ecrnieunBaeT coOJroieHue TpeboBaHUM 0€301acHOro
00CITy)KWBaHHMsI, OXPAaHBI TPYa ¥ TEXHUKH 0€30IMaCHOCTH

N1 %0mk-7

Cobnroaer  MOJIOKEHUST HOPMATUBHO -  MPABOBBIX  aKTOB,
PETYIHMPYIOUUX OXPAaHY TPYJa U TEXHUKY 0€30MaCHOCTH

IIK-4

CnocobeH  oCymIecTBJISITb  OPraHU3ANMOHHOE  ol0ecredyeHHe
npouecca CEpBHCHOrO0  O0CIY)KMBaHHS, IUIAHMPOBAHHE M
MOHMTOPHUHI  JeiITeJILHOCTH  CEPBUCHOW  KOMIAHUM B
TPAHCHOPTHOM chepe U OPraHu3auum chepbl rOCTENPUUMCTBA HA
TPAHCIIOPTE, NPUHUMATHL pelleHusl 00 yNnpaBJeHUH TYPHCTCKO-
PEeKpPEeANMOHHBIMU TPOEKTAMHM, OPraHU3AUMHM M YINPaBJICHUU
TPAHCHOPTHON HMHPPACTPYKTYPOH, B TOM YHCJE HMYIIECTBOM
aJ3PONOPTOBOr0 KOMILIEKCA

U k-4

dopmupyeT 1Menb W 3aJaud  JACATEILHOCTH  MOJIPa3/IeIICHHM
CEepPBUCHOW  JIEATEIIBHOCTH  NPEANPUSTHS, BIAJIEET METOJaMH
OpraHu3allid IJJAHUPOBAHUS W  MOHHUTOPHHIA  JEATEIbHOCTH
CEpPBUCHOW KOMIIAaHMM B TPAHCIOPTHOU cdepe u B cdepe
rOCTEIIPUUMCTBA HA TPAHCIIOPTE, OPTaHU30BHIBAET WX BBHIOJHEHHUE

U Prik-4

[Tpou3BOAUT BHIOOpP OPTraHU3ALMOHHBIX pEUICHUN A1 POPMUPOBAHHUS
CEpPBUCHOM CHUCTEMBbl OOCITY)KMBAaHHUS C HCIOJIb30BAHUEM METO/OB
OpraHv3alMd W YHOPABJIECHUS HMYLIECTBEHHBIM a’3pOINOPTOBBIM
KOMILIEKCOM M aKTMBAaMH CEPBHUCHBIX NMPEANPUATHI HA TPAHCIOPTE

U4

[TpuHMMaeT opraHU3aIMOHHBIC PEIICHHUS 110 PA3BUTHIO KIUCHTYPHBIX
OTHOIICHUH MPEANPUATHS  TPAHCHOPTHOM cdepsl U chepbl
TOCTEIPUUMCTBA HA TPAHCTIOPTE

IIK-5

Cnoco0eH oOpraHum3oBbLIBATL M MNPOBOAUTH MAPKETHHIOBBIi
aHAJIM3 NMOTPEeOHOCTH B CEPBHUCHBIX YCJAYrax MpHU IKCIVIyaTalMU
BO3YIIHBIX CYy/I0B U 00b€KTOB ABHALIMOHHOI MH(PACTPYKTYPHI,
NP OPraHu3aly, BHINOJHEHNH, 00ecliedeHUN U 00CTYKUBAHUH
MOJIETOB  BO3AYUIHBIX CYJI0B, BO3AYIIHBIX TEPEeBO30K U
ABHAIIMOHHBIX PadoT

U ks

Crnocoben pa3pabaTpiBaTh KOMIUIEKC MEPONPHUSITHI MO OpTraHU3AINH,
TUTAHUPOBAHUIO 1 MOHUTOPHUHTY JESTETHHOCTH CEPBUCHON KOMITAHUH
B c(hepe TpaHCTIOPTa U 0OBEKTOB aBUAITMOHHOW HHPPACTPYKTYPHI

U1 %5

CrmocobeH  OCYHIECTBISTh  OpPraHU3aIlMOHHOE  OOCITY)KMBAaHHE
aBUAIIMOHHOW WHQPACTPYKTYphl M OPraHU3alMOHHOE OO0ecCredeHue
MpoIlecca CEPBUCHOTO OOCHY)KMBaHUS B a’poONopTy M Ha OOpTy
BO3JIYIITHOTO CyJHA

N5

Cnoco0GeH OopraHu3OBBIBaTh U MPOBOJIUTH MApPKETHUHTOBBIM aHAJU3




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HanMMCHOBAHHUEC KOMIICTCHIINHN,; MTHANKATOPbI
KOMIICTCHIIMHU

MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomopTy U Ha Oopry
BO3JYIIHOTO Cy/HA

IIK-6

Cnocoden paspadarbiBaTh KOMILUIEKC Mep M0 TMOBBILIEHHIO
3((PeKTUBHOCTH AEATETBLHOCTH CTPYKTYPHOIO MOJApAa3iejeHuss
OpPraHM30BaTh  Mpolecc MUX  peaju3anuu B  paMKax
TPAHCIOPTHOT0 KOMILIEKCA

U ks

OcymectBisier coop aKTyaJIbHOM uHdOopMauu 00
yIOBJICTBOPEHHOCTH KJIMEHTOB B LIEJAX OPTaHU3AIMKU U MPOBEICHUS
AKCTIEPTU3bI U IUATHOCTUKY 0OBEKTOB MPENPUITHIN CepBHUCa

VYyacTByeT B pa3paboTke cuctembl Habopa, OOy4eHUs] U MOTUBAIIMU

N1 %mx6
COTPYJHMKOB CTPYKTYPHOI'O MOAPA3ACIICHHS

anCTByeT B OpraHu3anunu )51 YIIpaBJIICHUH HUMYyIICCTBOM
AOPOIMOPTOBOIO KOMIIJICKCA U dKTUBAMU CCPBUCHBIX Hpe,ZIHpI/ISITI/Iﬁ Ha

N1 PnK-s TPaHCIOPTE; y4acTBYyET B OIpEACIICHUUN ToKa3areJien

NpEANPUITUI CEpBHCA B paMKaX TPAHCIIOPTHOTO KOMIUIEKCA

I[Inanupyembie pe3yabTaThl H3yYeHUS JUCHUIIIHMHBI:

3HaTh:

— METOJbl TMOMCKA, KPUTHUYECKOrO0 aHajliu3a W CHHTe3a WHGOpMAaIU B
npolecce OpraHu3aluy OOCTY)KMBAaHMS B CEPBUCHBIX OpraHM3alusix B cdepe
TpPaHCIIOpPTa B paMKaxX PELICHUs 3aJay MPOU3BOJCTBEHHOW (OpraHU3allMOHHO-
ynpasinendeckoit npaktuku) (M/Ilyk.1); MeXaHM3M CHCTEMHOTrO MOAXOJa IS
pEIIeHHs] TOCTaBICHHBIX 3a/lad B TPOLIECCE OpraHu3ali OOCITYKUBAaHUS B
CEpPBUCHBIX OpraHM3alMsX Ha TPAHCOOPTE B paMKax pelIeHHus 3ajad
NPOMU3BOICTBEHHON (OpraHu3allMOHHO-yNpaBieHdyeckoi npaktukn) (MJ1%yi1);
MEXaHU3M MPUMEHEHUSI CHCTEMHOTO MOAXO0Ja [JIsl PEUIEHUS IMOCTABICHHBIX
3a/iay B MPOIECCE OPTaHM3AIUU OOCTYKUBAHUS B CEPBUCHBIX OPraHU3AIUsAX Ha
TPaHCIOPTE B paMKaxX PELICHUs 3ajay MpPOM3BOJCTBEHHOW (OpraHU3allMOHHO-
ynpasnenueckoii mpaktukn) (U1 3yk-1);

— METOJBl OIpEeIeNIeHUs Kpyra 3aJad B MPOLECCEe OpraHu3aluu
0O0CTTy)KWBaHMsI B CEPBUCHBIX OPTAHHU3AIMSAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3a/la4  MPOU3BOJCTBEHHOM (OpraHU3allMOHHO-YIPABICHYECKOW IMPAKTUKH)
(U'yk-2); MexaHH3M BBIOOPA ONTHMAJIBHBIX CIIOCO00B PEICHHS 33424 B PAMKaX
MOCTABJICHHOW 1IN, UCXOMSl U3 JIEUCTBYIOUIMX MPABOBBIX HOPM, MMEIOUIUXCS
pPECypcoB U OTpaHUYEHUM B TMPOIECCE OpraHu3aluu OOCIyKUBaHUS B
CEepPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKax peUIeHUus 3aaad
IPOU3BOJCTBEHHON (OpraHM3alMOHHO-yIpapiaeHdeckoii npaktuku) (U1%yk-2);
aIrOpuT™M BBIOOpPAa ONTUMAIbHBIX CHOCOOOB UX pEIICHUS, WCXOIsi U3
JNEUCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIUXCS PECYpPCOB M OrPAHUYECHUN B
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MpoIecce OpraHu3alui  OOCITY)KMBaHUS B CEPBHCHBIX OpraHU3alMIX Ha
TPAHCTIOPTE B PaMKax PEIICHUS 3a/ad MPOU3BOACTBEHHOU (OpraHWU3aIMOHHO-
ynpasieHdeckoil npaktuku) (U] 3yx-2);

— METOJbl OCYIIECTBIICHUS COIUATBLHOTO B3aUMOJICHCTBHS U peaH3aIluu
CBOCH pOM B KOMaHJIC B MPOIECCE OPTaHU3AIMH OOCTYKUBAHUS B CEPBUCHBIX
OpraHu3alusX Ha TPAHCIOPTE B paMKax pEIICHUS 3adad MPOU3BOJICTBECHHOM
(OopraHHM3aIMOHHO-YIIPABICHUECKON MIPAKTHKH ) (MOyk-3); MEXaHH3M
OTIpEICIICHNS. U PealTU3allKi CBOSH pOJIM B KOMaHE B MPOIIECCE OpraHU3AINH
o0CTy)KMBaHHsI B CEPBHCHBIX OPTaHHM3AIUAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3aJlad  TPOW3BOJICTBCHHOW  (OpraHW3allMOHHO-YIPABICHYCCKOW  IMPAKTHUKH)
(U0%yk-3); MeXaHU3M OOECIEUeH s COILMABLHOIO B3aUMOJIECHCTBUS B IPOLIECCE
OpraHu3anuu OOCTY)KHWBAaHHS B CEPBUCHBIX OPTraHM3AIUsAX Ha TPAHCIIOPTE B
paMKax perieHus 3a1ad MPOou3BOACTBEHHON (OpraHU3alMOHHO-YIIPABICHYCCKON
npaktuky) (U1 3yi3);

— METOJbl OpraHW3alMHM JEJIOBOM KOMMYHHMKAIIMM B YCTHOH W
MUCBbMEHHOHN (hopMax B MPOIECCE YNPABICHHUS OOCTY)KUBAHHEM B CEPBUCHBIX
OpraHu3alusX Ha TPAHCIOPTE B paMKax pEIICHHS 3a7ad IMPOHM3BOJICTBCHHOM
(opraHu3aIMoHHO-yMPaBICHIECKON MIPAKTHKH ) (U ya); MEXaHU3M
OpraHu3aliy JCJIOBOM KOMMYHHUKAIIMM B YCTHOW W MHChbMEHHOHW (opmax Ha
rOCyJlapcTBEHHOM si3bike Poccuiickoit denmepanmu B Tporiecce yHpaBlICHUS
00CITy’)KMBaHHEM B CEPBUCHBIX OPTaHU3AIMSIX HA TPAHCIIOPTE B paMKax PeIICHHS
3aJa4  MPOW3BOACTBECHHOH (OpraHU3aI[MOHHO-YIIPABICHYECKOW  TPAKTHKH)
(U%yk-4); MEXaHW3M OpPraHM3ALMK JIeJOBOM KOMMYHMKALMM B YCTHOH U
NUCHbMEHHOH (hopMax Ha HHOCTPAHHOM (bIX) SI3bIKE (aX) B MPOIIECCe YIPaBICHHUSI
00CITy’)KMBaHHEM B CEPBUCHBIX OPTaHU3AIMSIX HA TPAHCIIOPTE B paMKax PeIICHHS
3aJa4  MPOW3BOACTBCHHOH (OpraHU3aI[MOHHO-YIIPABICHYECKOW  TPAKTHKH)
(U Pyk-a);

— METOJBI BOCHPHATHS MEXKYJIbTYpHOTO pa3HooOpa3usi oOIliecTBa B
COLIMATBHO - HCTOPUYECKOM, OTHUYECKOM M (PHI0COQCKOM KOHTEKCTaX B
mpoliecce OpraHu3alui  OOCITY)KMBaHUST B CEPBHCHBIX OpraHU3alMsIX Ha
TPAHCIIOPTE B PaMKax pPEIICHUS 3a/iady MPOU3BOACTBEHHOUN (OpraHU3aIMOHHO-
ynpasiendeckoil npaktuku) (MI'yks); MeExaHu3M IpHMEHEHHsT 0COOEHHOCTEM
MEXKYJIbTYPHOTO  pa3HooOpas3usi oO0IecTBa B  MPOIECCE  OpraHU3AIUH
0o0CTy>KMBaHMsI B CEPBUCHBIX OPTaHHU3AIMSAX HA TPAHCIIOPTE B paMKaxX PEIICHUS
3alad  TPOW3BOJICTBEHHOW  (OpPraHU3aIMOHHO-YIIPABICHYECKOW  MPAKTUKH)
(U1%yk-5); MEXaHH3M peLIeHHs MPOU3BOJCTBEHHBIX KOH(IUKTOB C y4eToM
OCOOCHHOCTECH MEXKYJIBTYPHOTO pa3HOOOpasus oO0mecTBa B mpolecce
OpraHu3anuyd OOCTY)KHWBaHHS B CEPBUCHBIX OPTraHM3AIUSX HA TPAHCIIOPTE B
pamMKax pernieHus 3a1ad Mpou3BOACTBEHHON (OpraHU3alMOHHO-YIPABIEHYECKON
npaktukn) (U Pyks);

— METOJNBI yMPaBJICHUS CBOMM BpPEMEHEM, BBICTPAMBAHUS W peaTn3alin
TPACKTOPHUH CAMOPA3BUTHUSI HA OCHOBE MPUHIIMIIOB O0OPa30BaHMUs B TEUCHUE BCEH
KU3HU B TIPOIIECCE OpraHu3aIui 00CITy)KUBaHUS B CEPBUCHBIX OPraHU3aIAIX HA
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TPaHCIIOPTE B paMKax pEIIeHUs 3a7ad MPOU3BOJCTBEHHOH (OpraHM3alOHHO-
ynpasnenueckoii mpaxktukm) (M[I'yks); MeXaHM3M  yIpaBIEHHS CBOMM
BpeMeHeM, (pOopMHUpOBaHUE TPACKTOPUU CAMOPA3BUTHS B MPOIIECCE OpPraHU3aluU
OOCITy>)KMBaHHSI B CEPBUCHBIX OpPTraHU3AIUAX HA TPAHCIOPTE B paMKaX pPEIICHHS
3alay  NPOM3BOJCTBEHHOM  (OpraHU3alMOHHO-YIPABICHUYECKOM MPAKTUKH)
(U1%yk-6); MEXaHU3M peaIn3alMU TPACKTOPHMH CAMOPA3BHTHSI Ha OCHOBE
NPUHIMIIOB caMoo0pa3oBaHUS B TPOIECCe OpraHU3aluu OOCIYy)XKUBAaHHUS B
CEpBHUCHBIX OpraHM3alUsIX Ha TPAHCIOPTE B paMKaxX pemeHus 3anad
IPOU3BOICTBEHHOI (OpraHU3allMOHHO-yIpaBieHdeckoii npaktuku) (U 3yk-);

— METOBI TTOAJICPKKH JTIOJDKHOTO YPOBHS (PH3UYECKON MOATOTOBICHHOCTH
s o0ecriedueHus:  TOJIHOICHHOW  COIMANIbHOM W MpodecCHOHANbHOM
JCSITENIFHOCTH B TPOIECCE OpraHW3aliu  OOCTYXHBAaHUS B CEPBHCHBIX
OpraHM3alMgX Ha TPAHCIOPTE B paMKax peHICHHs 3a/Jad MPOW3BOJCTBEHHOM
(opraHu3aIMoOHHO-yMPaBICHIECKON MIPAKTHKH ) (U vkr); MEXaHU3M
NOJIACPXKKHA  JTOJDKHOTO  YPOBHA  (PU3WYECKOW  MOATOTOBIEHHOCTH  JISI
o0ecriedeHus TMOTHOIICHHON COIMAbHOM M TPO(eCCUOHATBHON IeATETFHOCTH B
npoIiecce OpraHu3alui  OOCTYXKMBaHUS B CEPBHCHBIX OpraHU3alUsAX Ha
TPAaHCIIOPTE B paMKaxX pPEIICHWs 3a7ad MPOHM3BOJCTBEHHOH (OpraHMW3alnoOHHO-
yrpasnenueckoii npaktukn) (UJ%yk.7); MEXaHM3M pealu3alldd IOANEPKKH
JIOJDKHOTO  YpPOBHSI ~ (PM3WUYECKOW TOJTOTOBICHHOCTH JUIS  OOECIICUCHWSI
MOJTHOLIEHHOW COIMAIBHON M TpOQECCHOHAIBHON ACSITENFHOCTH B TIpoIlecce
OpraHM3aliyd OOCIY)KHMBAaHHS B CEPBUCHBIX OpPraHM3AIMSIX Ha TPAHCIIOPTE B
paMKax pelieHus 3a/1a4 MPOU3BOJICTBEHHON (OpraHu3aloOHHO-YIPaBICHUYECKON
npaktuky) (M1 3yk7);

—  METOABl  CO3JaHUsl W  TOAJCPKKH  O€30MacHBIX  yCIOBHM
KU3HEICATCIPHOCTH, B TOM UHCJIE TIPU BO3HUKHOBCHHH YPE3BBIYAHBIX
CUTYaIMil B MIPOIECCE OPTaHU3AINH 00CITYKUBAaHUS B CEPBUCHBIX OPTaHHU3AIHSIX
Ha TPAHCIIOPTE B paMKaX PEIIeHUs 3a/1a4d MPOU3BOICTBEHHOH (OpraHu3alnoHHO-
ynpasinendeckoir npaktuku) (M lyis); MexaHu3M peann3aluy Oe30IacHBIX
YCIIOBUM KU3ZHEIEITEILHOCTH, B TOM YUCJIE TIPU BOSHUKHOBEHUHN YPE3BBIYAMHBIX
CUTYalllii B IPOLIECCE OPraHU3aIuu 00CITy)KMBaHUS B CEPBUCHBIX OPTaHU3ALIUAX
Ha TPAHCTIOPTE B paMKaxX PEIICHHs 3a/1ay MPOU3BOJICTBEHHON (OpraHU3aIlMOHHO-
ynpasnenueckoil npaktuku) (M1%yk-s); MexaHH3M (pOPMHPOBAHUS OE30IACHBIX
YCIIOBUN OOCTY>KMBAaHHS TACCAXUPOB, B TOM YHCJIE€ TPU BO3HUKHOBEHUH
Ype3BBIUAMHBIX CHUTyallMii B TPOILIECCE OpraHW3alud OOCTY)KMBAHHS B
CEpPBUCHBIX OpraHU3AIMAX Ha TPAHCIOPTE B paMKax pEIIeHUsS 3a7ad
IPOU3BOJICTBEHHOH (OpraHu3alOHHO-yIpaBaeHyeckoii mpaktuku) (U 13yk.s);

— MEXaHW3M OIPEACIICHUS MOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIUAX U
nHpOpPMAIIMOHHOM o0ecrieueHuu B c(epe cepBuca B MIpOIECCe OpraHU3aLUU
00CTy)KMBaHMsI B CEPBUCHBIX OPTAHHU3AIUAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3alad  TPOW3BOJICTBCHHOW  (OpPTraHW3aIMOHHO-YIIPABICHUYECKOW  IMPAKTUKH)
(U omk-1); MEXaHU3M OCYILECTBJICHUS MOUCKA U BHEAPEHHS TEXHOJIOTMYECKHX
HOBaIlMd W  COBPEMEHHBIX MPOTPAMMHBIX TPOAYKTOB B  CEPBUCHYIO
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JESTEIbHOCTh OpPraHM3allMM Ha TPAHCIOPTE B paMKax pEHICHUs 3ajad
IPOM3BOJCTBEHHON (OpraHM3anuoHHO-ynpasnenueckoi mpaktukn) (U1%omnk-1);
MEXaHU3M HCIOJB30BAHHUS TEXHOJOTMYECKUX HOBAIMi W  COBPEMEHHOI'O
NPOrPaMMHOTO  OOCCIIEYCHUsT B CEPBUCHOM JICSITEIBHOCTH B  IPOIECCe
OpraHuszalu OOCITY)XKUBAHHS B CEPBUCHBIX OpraHH3alMsIX Ha TPaHCIOPTE B
paMKax pemieHusl 3a7a4 MPOU3BOACTBEHHON (OpraHU3alMOHHO-YIPABICHUECKOM
npaktuku) (U 1omk-1);

— MEXaHU3M OIPEIeJICHUs Leled M 3alad YIpaBICHHUS CTPYKTYPHBIMH
HOJpa3CIICHUSIMI TIPSIATNPUATHIE B cepe cepBrca Ha TPAHCIOPTE B paMKax
pemieHuss  3a7ad  MPOM3BOACTBEHHOW  (OpraHM3alMOHHO-YIPABICHYECKOM
npaktukn) (U%onk2); MeTomsl M mpHeMbl IUIAHMPOBAHMS, OPraHHM3AIMH,
MOTHUBAIIMA ¥ KOOPIWHAIMU JEATCILHOCTU MPEINPUATHI (Toapa3e/ieHuii) B
cepe cepBrca Ha TPAHCIOPTE B paMKax pEIICHUsS 3a]la4 MPOU3BOJICTBEHHON
(opranusanuoHHO-ynpapiaeHdeckoii  npaktuku)  (Md%nk2);  MeXaHH3M
OCYIICCTBICHHUS KOHTPOJSI JACATEIBHOCTA MNPEANPUITHN (MOapa3IeieHuii) B
cepe cepBrca Ha TPAHCIOPTE B paMKax pEIICHUs 3a/la4 MPOU3BOJICTBEHHON
(opranuszanuoHHO-ynpasiaeHdeckoi npaktuku) (M 13omk-2);

— MEXaHHM3M OpraHU3allMH OICHKH KaueCTBA OKa3aHUS CEPBHCHBIX YCIIYT
Ha OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTHI B TPOIIECCE OpraHU3aluu
00CITy)KUBaHMsI B CEPBUCHBIX OPraHU3aLUAX HA TPAHCIIOPTE B paMKaX PEIICHHUS
3a7a4  MPOU3BOJCTBEHHON  (OPraHU3aIMOHHO-YIPABICHYCCKON  MPAKTUKH)
(U1 onk-3); MexannsM obecriedeHus TpeOyeMoro Ka4ecTsa IIPOLECCOB OKA3aHUs
YCJIYT B COOTBETCTBUHU C MEXKIYHAPOJIHBIMU M HAI[MOHAJIBHBIMU CTaHJAAPTAMU B
mpolecce OpraHu3aluyd  OOCITY)KMBAaHUS B CEPBUCHBIX OpraHU3alUAX Ha
TPAHCIIOPTE B paMKax pEIIeHUs 3aJa4 MPOU3BOACTBEHHOW (OpraHMU3allMOHHO-
ynpasinendeckoit npaxktuku) (MJ%onk-3); MexaHu3M oOecredeHHs OKa3aHWs
YCJIYT B COOTBETCTBHMHU C 3asBJICHHBIM KaueCTBOM B Mpoliecce OOCITy)KHBaHUS B
cepe cepBrca Ha TPAHCIIOPTE B paMKax pEIICHUs 3a/a4 MPOU3BOJACTBEHHON
(opranm3anuoHHo-ynpasaendeckoit mpaktukn) (M1 3omk-3);

— METOJIbI OCYIIECTBICHUSI MAPKETHHIOBBIX MCCIIEIOBAHUI PBIHKA yCIYT,
MOTHUBAIIMM TMOTPeOUTENel ¥ KOHKYPEHTOB B TIPOLIECCE OpraHH3aluu
00CITy’)KUBaHHSI B CEPBUCHBIX OPraHU3ALUSAX HA TPAHCIIOPTE B PaMKaX pPEIICHUS
3ajjad  MPOW3BOJCTBEHHOW  (OpPraHM3aIMOHHO-YIPABICHYECKONH  MPAKTHUKH)
(U1 orik-4); METOMBI MPOABMIKEHHS W INIPOJAXKH CEPBHCHOTO MPOAYKTA, B TOM
YHCJIe ¢ MOMOIIBIO OH-TAH ¥ MHTEPHET TEXHOJIOTUH B MPOIECCE OpraHU3aliu
0OCITy’)KUBaHHS B CEPBUCHBIX OPTaHM3ALMSAX HA TPAHCIIOPTE B PaAMKaX pPEIICHUS
3aja4  MPOW3BOJCTBEHHOW  (OpPraHW3aIMOHHO-YIPABICHYECKONH  MPAKTUKH)
(U]1%omk-4); MexaHu3M (OPMHPOBAHUS CIIEHMATM3MPOBAHHBIX KAHAIOB COBITA
CEpBUCHBIX IMPOAYKTOB M YCIYT B IPOIECCE OpraHW3aluu OOCITY>KUBAaHUS B
CEpBUCHBIX OpraHM3alUsAX Ha TPAHCIOPTE B paMKax pelIeHus 3amad
IPOU3BOICTBEHHOI (OpraHU3aOHHO-yIIpaBaeHyeckoii npaktuku) (M13omxk-4);

— METOIbl  ONpEIeNICHUs, aHaliW3a, OIEHKA MPOU3BOJCTBEHHO-
DKOHOMHYECKUX TIOKa3aTelied B TMPOILECCe OpTaHU3alli OOCIY)KUBAHHUS B
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CEpPBHUCHBIX OpraHM3alMsIX Ha TPAHCOOPTE B paMKax peElICHUs 3aaad
IPOM3BOJCTBEHHON (OpranM3anuoHHO-ynpasnenueckoi mpaktukn) (U1 onks);
MEXaHU3M TPUHSATUS SKOHOMUYECKU 0OOCHOBAHHBIX YIPaBICHUYECKUX PEIICHUM
B TMPOIECCE OpraHu3aluu OOCIYXUBAHUS B CEPBUCHBIX OpraHu3alUsX Ha
TPaHCIOPTE B paMKaxX PEIICHHS 3ajay MPOU3BOJCTBEHHOW (OpraHU3aIllMOHHO-
YIPaBICHUECKON  TMPAKTHKH) (U %0nx-5); MEXaHU3M o0ecrniedeHus
SKOHOMUYECKON 3(P(HEKTUBHOCTH CEPBUCHON AEATEIBHOCTH MPEANPUATHS B
mporiecce OpraHu3alvu OOCIY)XKHMBAaHUS B CEPBUCHBIX OpraHU3aIUsAX Ha
TPaHCIIOPTE B paMKaxX PEIICHHS 3ajay MPOW3BOJCTBEHHOU (OpraHU3aIlMOHHO-
ynpasnenueckoii mpaktukn) (U13oms);

— MEXaHW3M OCYIIECTBIICHUSI TOWCKA W TPUMEHEHHS HEoOXOAUMOM
HOPMAaTUBHO-TIPAaBOBOM JIOKYMEHTAIlMU B TIpoliecce oOchykuBaHus B cdepe
cepBHCa Ha TPAHCHOPTE B paMKax pEHIEHHS 3aJad MNPOU3BOJCTBEHHOU
(opraHu3aIMOHHO-YMPABJICHUYECKON  MPAKTUKH) (M omk-s); MEXaHU3M
coOroIeHusT 3aKoHoJIaTeNbeTBa Poccuiickoit denepaiiuu o0 TPEAOCTaBICHUU
yCIIyT B TIporiecce oOCiykuBaHHS B c(epe cepBHCa Ha TPAHCIOPTE B pamMKax
pellieHus  3aJa4  MPOU3BOJCTBEHHOW  (OpraHU3allMOHHO-YIIPaBICHUYECKON
npaktuky) (Md%mks); MeXaHM3M oOecliedeHHMs JIOKyMEHT000OpoTa B
COOTBETCTBUM C HOPMATHUBHBIMU TPEOOBAHUSIMU B TIpollecce OOCITy)KUBaHUS B
chepe cepBUca Ha TPAHCIOPTE B paMKax pEIHICHHUsS 3aJad MPOU3BOACTBEHHOM
(opranm3anuoHHo-ynpasaendeckoit npaktukn) (M1 omxk-6);

— MeXaHu3M coOJroeHuss TpeOoBaHW 6e30macHOro OOCTyKHBaHUS,
OXpaHbl Tpyla M TEXHUKHM OE30MacHOCTH B IMpOIlecCe OpraHu3aluu
00CTy’>KMBaHMsI B CEPBUCHBIX OpPTaHM3AIUSAX HA TPAHCIOPTE B paMKaX PElICHHUS
3aJa4  MPOU3BOJCTBEHHOM (OpraHU3allMOHHO-YIPAaBICHYECKOW IPAKTUKH)
(U1 onk-7); MEXaHU3M COOMTIONEHUS TI0I0KEHHS HOPMATUBHO - IPABOBBIX AKTOB,
PETYIHPYIONIUX OXpaHy Tpyda H TEXHUKY O€30MacHOCTH B MpoIlecce
opraHu3anuyd OOCTYKHMBAaHHMS B CEPBUCHBIX OpraHM3aIMAX Ha TPAHCIIOPTE B
paMKax pelieHus 3aja4 MPOU3BOJICTBEHHON (OpraHU3allMOHHO-YIIPABICHUYECKON
MIPaKTUKH) (I/IHZOHKJ);

— MexaHm3M  (OpMHpOBaHMS Ieled U 3aJad  JACeSTEIbHOCTH
MOAPA3ICICHUA  CEPBUCHOM  JACATEIIBHOCTH  OPEANPUATHSA,  MEXaHHU3M
MPUMEHEHUS METOJIOB  OpraHu3alluy  IUIAaHUPOBAaHUST W MOHUTOpPHHTA
NEATeIbHOCTH CEPBHCHOM KOMIIAaHUK B TPaHCIOPTHOM cdepe m B cdepe
FOCTEIPUAMCTBA, MEXAHU3M OpPraHU3allMd WX BBIIOJIHEHUS B MPOLECCE
OpraHu3anuu OOCITYKMBaHUS B CEPBUCHBIX OpraHM3alUAX Ha TPAHCIOPTE B
paMKax pelleHHs 3aa4 NpOU3BOJACTBEHHOU (OpraHU3allMOHHO-YIPABICHUECKON
npaktukn) (Ud'nk4); MeTogsl BbIOOpPa OPraHM3alMOHHBIX PEIICHUH IS
dbopMHUpOBaHUST CEPBUCHOM CHUCTEMBI OOCITYXMBAaHUS C MCIOJIb30BaHUEM
METOJ0OB OpraHM3allid M YIOPaBICHUS HMMYIIECTBEHHBIM a3pONOPTOBBIM
KOMIUIEKCOM M aKTMBAMHU CEPBUCHBIX MPEINPHUITUNA B MPOLECCE OpPraHU3aLNHU
00cCITy>KMBaHMs B CEPBUCHBIX OpraHU3allUsIX Ha TPAHCIOPTE B paMKax pelICHUs
3a7la4  TPOU3BOACTBEHHOW  (OpraHM3alMOHHO-YIPABICHYECKON MPAKTUKH)
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(U0%1K-4); aNrOpUTM HPHMHATHS OPraHU3ANMOHHBIX PEIIEHMI MO Pa3BUTHUIO
KJIIMEHTYPHBIX OTHONICHUW TPEANpUSATUS TpaHCHIOPTHOU cdepbl U cdepsl
rOCTENIPUMMCTBAa B TMPOIECCE OpraHu3aluud OOCIy>KMBaHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax PELICHMs 3aJad IPOU3BOACTBEHHOMU
(oprau3alMOHHO-yIpapiaeHdeckon npaktuku) (M1 3mi.4);

— METOJbl pa3pabOTKU KOMIUIEKCAa MEpPONpPUSITHI 10 OpraHu3aluH,
IUIAHUPOBAHUIO W MOHMUTOPUHTY JIESITENbHOCTH CEPBUCHOW KOMIAHUU H
O0OBEKTOB  aBHALIMOHHOM HMH(PPACTPYKTYpbl B  NPOLECCE OpraHU3aluU
00CITy>KMBaHMSI B CEPBUCHBIX OPraHU3alUIX HA TPAHCIOPTE B paMKaxX pelICHUs
3a/lay  MPOU3BOJCTBEHHOW (OpraHM3al[MOHHO-YIPABICHYECKON MPAKTHUKH)
(U ks); MeXaHM3M — OPraHU3alMOHHOTO  OOCHY)KMBAHHMS  aBHAIIMOHHOMN
UHQPACTPYKTYpbl M OpraHU3allMOHHOIO oOecreueHus: Mpolecca CEePBUCHOTO
oOCIy>KMBaHMSI B a’pornopTy M Ha OOpTy BO3AYIIHOTO CyJHa B IMpoliecce
OpraHu3aluy OOCIYXWBaHUS B CEPBUCHBIX OpraHM3alUsAX Ha TPAHCIOPTE B
paMKax pelIeHHs 3a1a4 NPOU3BOACTBEHHON (OpraHU3allMOHHO-YIIPABIEHUECKON
npaktuky) (M/1%mk-5); MEXaHU3M OpPTaHU3ALMU U IIPOBEAEHUS MAPKETHHIOBOTO
aHanM3a TMOTPEOHOCTH B CEPBHUCHBIX YCIyrax B aj’poropry U Ha OOpTy
BO3/YIIHOTO CYyJHA B IMPOIIECCE OpraHu3aluu OOCITY>KUBAaHUS B CEPBUCHBIX
OpraHu3alusAX Ha TPAHCIOPTE B paMKax PELICHHs 3aJad IPOU3BOACTBEHHOMU
(opranu3anMoHHO-yIpasieHdeckoit npaktuku) (M1 3mks);

— MeToNbl cbopa akTyalnbHOM HHGOpMAIMK 00 YIOBIETBOPEHHOCTH
KJIMEHTOB B IIPOLIECCE OpraHu3aIiK OOCTY>KUBAHUS B CEPBUCHBIX OPTaHU3AIMIX
HAa  TpaHCHOpPTE B  paMKax  pelmeHus  3aJad  IPOU3BOACTBEHHOM
(opraHu3aIMOHHO-YIIPABICHYECKON MIPAKTUKH ) (U0 rkc6); aNropuT™M
pa3pabOTKH CHCTEMbl HaOopa, OOyYeHHs] W MOTHBAllUM COTPYJAHHUKOB
CTPYKTYPHOTO TIOJIpa3/IeJICHUs] B TPOIECCE OpTraHu3alluu OOCITYyKUBAaHUS B
CEpPBUCHBIX OpraHM3alMgX Ha TPAHCIOPTE B paMKax peEIICHUS 3ajad
NPOU3BOICTBEHHOI (OpraHu3alMoHHO-ynpapieHdeckoil npaktukn) (M) %mie);
METOAbl OpraHM3alMy U YHPABICHUS UMYIIECTBOM a3pONOPTOBOrO KOMILIEKCA
Y aKTUBAMU CEPBUCHBIX MPEANPUATUN B MPOLIECCE OPraHU3aluu 00CTYKUBAHUS
B CEpPBUCHBIX OpraHM3alUsAX Ha TPAHCIOPTE, B TOM YKCIE€ Ha BO3AYLIHOM
TPAaHCIIOPTE; ~ METOABI  ONpeNesieHuss  mokaszareneil 3¢ EeKTHUBHOCTH
JESATENbHOCTH CTPYKTYPHOIO TMOJpa3feieHusl MNpeAupHusITHid cepBHca B
Mpollecce OpraHu3alii  OOCITYXKHUBAaHUS B CEPBUCHBIX OpraHU3AIMSAX Ha
TPaHCIOPTE B paMKax pEIICHUs 3a7ad MPOU3BOJCTBEHHOW (OpraHU3allMOHHO-
ynpasnenueckoit mpaktuku) (U13mxs);

YMers:

— TMPUMEHSTH METOJAbl TMOWCKA, KPUTUYECKOTO0 aHajlu3a M CHUHTE3a
uHQOpMAIIM B TPOIECCE OpraHU3AMMK OOCITY)XKUBAaHUS B CEPBUCHBIX
opranm3anusax B cdepe TpaHcmopTa B paMKax peIIeHUs  3a1ad
IPOM3BOACTBEHHON (OpraHu3alMOHHO-ynpasieHdeckoi npaktukn) (U1lyia);
MIPUMEHSITh MEXaHU3M CUCTEMHOI'O MOJAXO0Aa JIJIsi pELICHUs TOCTaBIECHHBIX 33/1a4
B MpOLECCE OpraHu3aiuu OOCIYXKUBAHUS B CEPBUCHBIX OpraHU3alUsAX Ha
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TPaHCIOPTE B paMKaxX PEIICHUsS 3ajay MPOU3BOJCTBEHHOW (OpraHU3aIllMOHHO-
ynpasieHdeckoil npaktuku) (U %yi.1); MCHONB30BaTh MEXAHU3M HPHUMEHEHUS
CUCTEMHOI'0 TMOJAXOJa IS PELICHUS TMOCTaBICHHBIX 3aJad B IPOIECCEe
opraHu3anuu OOCIY)XMBaHHUS B CEPBHUCHBIX OpraHU3alMAX Ha TPAHCIOPTE B
paMKax pelieHus 3aja4 MPOU3BOJICTBEHHON (OpraHU3alMOHHO-YIIPABICHUYECKON
npaktuku) (U Pyk-1);

— TMNOPUMEHATh METOABl ONpEAENICHHMS Kpyra 3aaady B IpoIEcce
opraHu3anuu OOCIY)XMBaHHUS B CEPBHUCHBIX OpraHU3alMiAX Ha TPAHCIOPTE B
paMKax pelieHus 3aja4 MPOU3BOJICTBEHHON (OpraHU3alMOHHO-YIIPABICHUYECKOMN
npaktuky) (Md'yk2); OpUMEHATL MEXaHM3M BHIOOpA ONTUMANIBHBIX CIIOCOOOB
pellleHusl 3aJa4 B paMKax IIOCTABJICHHOW LIE€JIM, HUCXOAsS W3 JCUCTBYIOIIMX
NPAaBOBBIX HOPM, HMEIONIUXCS PECYypCOB U OrPAaHUYEHUNA B MPOIECCEe
opraHu3ainuu OOCIY)XUBaHHS B CEPBHCHBIX OpraHMU3aIMsiX Ha TPAHCIOPTE B
paMKax pelieHus 3aj1ad MPOU3BOJACTBEHHOM (OpraHu3alMOHHO-YIPABICHYECKON
npaktuky) (U1%yk-2); IPUMEHATD aArOPUTM BbIOOpPA ONTUMAJIBHBIX CIOCOO0B HX
pelIeHus, UCXOd U3 JCHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U
OTpaHWYEHUNM B TPOILECCe OpraHu3anuu OoOCIyKUBaHUS B CEPBUCHBIX
OpraHu3alusaX Ha TPAHCIOPTE B paMKax pEIICHUs 3ajad MPOW3BOJCTBEHHOU
(opranuszanuoHHO-ynpapiaeHdeckoi npaktuky) (U 3yk-2);

— IPUMEHATh METOJbl OCYIIECTBIEHUS COLUMAIBHOIO B3aMMOJEUCTBUSA U
peanu3anuu CBOC poji B KOMaHE B MPOIECCe OpraHu3aluu OOCTyKUBAHUS B
CEpPBUCHBIX OpraHM3alMsIX Ha TPAaHCOOPTE B paMKax pelIeHHus 3ajad
POM3BOICTBEHHON (OpraHu3alMOHHO-yNpaBieHdeckoi npaktukn) (M1 tyis);
OPUMEHATh MEXAHWU3M OIpPENEICHUS U peaju3aliid CBOEW POl B KOMAaHJAE B
Ipolecce OpraHu3alu OOCTY>KMBAaHHS B CEPBUCHBIX OpraHM3alUiX Ha
TPaHCIIOPTE B paMKaxX PELICHUs 3ajay MPOU3BOJCTBEHHOW (OpraHU3allMOHHO-
ynpasineHdeckoit npaktuku) (MJ1%yk.3); NpPUMEHATh MEXaHU3M 0OecreueHHs
COLIMAJILHOTO B3aMMOJICUCTBUS B TMPOIECCE OPraHu3alMi OOCITYyKHUBaHUS B
CEpPBUCHBIX OpraHM3alMsX Ha TPAHCOOPTE B paMKax pelIeHHUs 3ajad
IPOU3BOCTBEHHOI (OpraHu3aMOHHO-yIpaBaeHyeckoii mpaktuku) (M 13yk3);

— IPUMEHATh METOAbI OPraHU3alNU AEJI0BOM KOMMYHHUKAIIUU B YCTHOU U
MUCBMEHHON (hopMax B Tpolecce yIpaBieHHs OOCTY>KHBAHHEM B CEPBUCHBIX
OpraHu3alusaxX Ha TPAHCIIOPTE B pPaMKax pELICHUs 3aJad IMPOU3BOIACTBEHHOU
(opranm3anuoHHO-ynpasneHueckoi npakTuky) (U1 yk.4); npuMeHAT: MEXaHU3M
OpraHu3alyy JCJIOBOM KOMMYHHUKAIlMM B YCTHOW M TMHChbMEHHOW (opmax Ha
rocy1apcTBeHHOM s3blke Poccuiickoin @enepanuu B MOpOLECCE YNPABICHHS
00CITy)KWUBaHHEM B CEPBUCHBIX OpraHU3AIMAX Ha TPAHCTIOPTE B paMKaX PEIICHUS
3aJla4  MPOU3BOJCTBEHHOM  (OpraHU3allMOHHO-YIPABICHYECKOW IPAKTUKH)
(M1%yk-4); TPUMEHATh MEXaHHW3M OPraHU3alMU JEJIOBOH KOMMYHUKAIMH B
YCTHON M MUCbMEHHON (opMax Ha MHOCTpPAHHOM (bIX) sI3bIKE (ax) B Ipoliecce
yopaBieHus OOCIyKMBAHHUEM B CEPBUCHBIX OpraHU3allUsiX Ha TPAHCIOPTE B
paMKax pelieHus 3aja4 MPOU3BOJICTBEHHON (OpraHU3alMOHHO-YIIPABICHUECKOMN
npaktukn) (U1Pyk.4);
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— TOPUMEHSATh METOJAbl BOCHPUATUS MEXKKYJIbTYPHOIO pa3zHOOOpa3us
oOlmecTBa B COUMAIBHO - MCTOPUYECKOM, 3THYECKOM U (Puiiocopckom
KOHTEKCTaX B MPOLECCE OpraHu3aluh OOCIYXUBAaHHUS B  CEPBUCHBIX
OpraHu3alusax Ha TPAHCIOPTE B paMKax pELICHUs 3aJad MPOU3BOJACTBEHHOM
(opranmsanuonHo-ynpasinenueckoii  mpaktuku)  (MI'yks);  MCIonb3oBaTh
MEXaHU3M T[PUMEHEHHUS OCOOEHHOCTEH MEXKKYJIbTYPHOTO pa3HOooOpa3us
oO1IeCcTBa B MPOLECCE OPraHU3alUU O0CITYKUBAHUS B CEPBUCHBIX OpraHU3aLMsIX
Ha TPAHCHOPTE B paMKaxX PEIICHMs 3a]lay MPOU3BOJICTBEHHON (OpraHU3allMOHHO-
ynpasnenueckoii npaktuku) (Md%yks); NPUMEHATH MEXaHU3M pELICHHUS
POU3BOJICTBEHHBIX KOH(MIMKTOB C YYE€TOM OCOOEHHOCTEM MEXKYJIbTYPHOIO
pa3zHooOpa3ust o0LIeCTBa B MPOLECCE OpraHu3aIii 00CTy>KUBAHMS B CEPBUCHBIX
OpraHu3alugaxX Ha TPAHCIOPTE B paMKax pElIeHUs 3aJad IMPOU3BOJACTBEHHOM
(opranuzanuMoHHO-ynpapiaeHdeckoi npaktuku) (U 3yi.s);

— MPUMEHSATH METObI YIPaBJIEHUS CBOUM BpPEMEHEM, BHICTPAMBAHUS H
peanuszanuu TPAeKTOPUHM CaMOPAa3BUTHSA HAa OCHOBE MPUHIUIIOB 0Opa30BaHUS B
TEYEHHE BCEW JKM3HU B MPOLIECCE OpPraHu3aliu OOCIYy>)KMBaHUS B CEPBUCHBIX
OpraHu3alugax Ha TPAHCIOPTE B paMKax pEIIeHUs 3a7ad MPOU3BOJACTBEHHOM
(opranuszanuoHHO-ynpapiaeHdeckoi npaktuku) (U yk.s); IpUMEHATH MEXaHU3M
yIpaBJI€HUsS CBOMM BpeMeHEeM, (POpPMUPOBAHUE TPACKTOPUHM CAMOPA3BUTHUS B
npolecce OpraHu3aluu OOCTY>KMBAHHS B CEPBUCHBIX OpraHU3aluiax Ha
TPaHCIIOPTE B paMKaxX PELICHUsS 3a]ay MPOM3BOJCTBEHHOW (OpraHM3allMOHHO-
ynpasnenueckoii mpaktuku) (M[I%yks); NPUMEHATh MEXAHH3M pealu3alluy
TPACKTOPUU CAMOPA3BUTHS Ha OCHOBE NPHUHIMIIOB caMOoOOpa3oBaHUs B
npolecce OpraHu3alu  OOCTY>KMBAHHS B CEPBUCHBIX OpraHM3aluiax Ha
TPaHCIOPTE B paMKaxX PELICHUs 3ajay MPOU3BOJCTBEHHOW (OpraHU3allMOHHO-
ynpasnendeckoii npaktuky) (M1 3yk-6);

— TPUMEHSATH METOABbl TOIJCPKKH JOJHKHOTO YPOBHS (PU3MUYECKON
NOJICOTOBJICHHOCTH  JIJIE  OOECIEYEeHHs]  TOJHOIICHHOW  COLMAaIbHOM U
npodeccuoHaIbHOM JEeATEIPHOCTH B IMPOIIECCE OpPTraHU3allii OOCITYy)KMBaHUS B
CEpPBUCHBIX OpraHM3alMsX Ha TPAHCOOPTE B paMKaxX pelIeHHus 3ajad
IPOM3BOACTBEHHON (OpraHu3auMOHHO-ynpasieHdeckoi mpakrtukn) (U1lyi7);
OPUMEHATh  MEXaHW3M  MOAJEPKKM  JOJDKHOTO  YpPOBHS  (hu3Mueckoi
IIOJATOTOBJIEHHOCTH  JUII  OOECIeYeHUs]  IOJIHOLUEHHOM  COLMAIBbHOM U
npo¢heCcCUOHATIBLHON JAESITETbHOCTH B MPOIIECCE OpraHM3alUMu OOCTYKUBaHUS B
CEpPBUCHBIX OpraHM3alMsXx Ha TPAHCIOPTE B paMKaxX pelIeHHus 3ajad
IIPOU3BOJCTBEHHON (OpraHM3alMOHHO-yIpapiaeHdeckoii npaktuku) (U1%yk.7);
MPUMEHSITh MEXaHU3M peau3aliu MOJAEPKKU JTOKHOTO YPOBHS (DU3UUYECKOM
MOJTOTOBJIEHHOCTH  JUI1  OOECIeYeHUs]  IOJIHOLUEHHOM  COLMANBbHOM U
npo(hecCHOHATBLHON AESITETbHOCTH B MPOIIECCE OpraHM3alKu OOCTYKUBaHUS B
CEpPBUCHBIX OpraHM3alMsX Ha TPAHCOOPTE B paMKaxX pelIeHHus 3ajad
IPOU3BOJICTBEHHOI (OpraHu3alOHHO-yIpaBaeHueckoii mpaktuku) (U13yk-7);

— NPUMEHATh METOAbl CO3JaHHSA W NOAJEPKKUH O€30MacHbIX YCIOBUUI
KUZHEACSATEIbHOCTH, B TOM 4YHCIE IMPHU BO3HUKHOBEHHHM YPE3BbIYANWHBIX
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CUTYalluii B IPOLIECCE OpraHu3aluy 00CITy>KMBaHUS B CEPBUCHBIX OPraHU3aLUAX
Ha TPAHCIOPTE B paMKaxX PELICHMs 3a]1ay MPOU3BOJICTBEHHON (OpraHnu3alMOHHO-
ynpasiendeckoii npaktuku) (U] lyis); HpUMEHAT, MeXaHHM3M peanu3aluy
0e30MacHbIX YCIOBUHM >KM3HEAECATEIBHOCTH, B TOM YMCIE NPU BO3HUKHOBEHUU
Ype3BbIUAWHBIX CHUTyallMii B TMpolLiecce OpraHu3alud OOCTYKMBAHHS B
CEpPBUCHBIX OpraHM3alMsX Ha TPAaHCHOPTE B paMKaxX peIIeHHs 3ajad
IPOM3BOJICTBEHHON (OpraHM3alMOHHO-yIIpaBieHdeckoii npaktuku) (U[1%yk.s);
MPUMEHATh MEXaHu3M (OpPMUPOBaHMS O€30MACHBIX YCIOBHI OOCITYXUBaHMS
NaccakXMpoB, B TOM YHUCJE MPU BO3HUKHOBEHUU YPE3BBIYAWHBIX CHUTyallud B
npolecce OpraHu3alu OOCTY>KMBAHHUS B CEPBUCHBIX OpraHM3aluiaxX Ha
TPAHCIOPTE B PaMKax pPEIIeHUs 3a/lady MPOU3BOACTBEHHON (OpraHU3alMOHHO-
ynpasnenueckoii mpaktukn) (U 3yk.s);

— MPUMEHATh MEXaHU3M ONpeNeNeHUs] MOTPEOHOCTH B TEXHOJIOTHYECKUX
HOBalMSAX W HH(OpMAMOHHOM oOecrieyeHUH B cdepe cepBuca B Ipoliecce
OopraHu3anuyd OOCITYKHMBAaHMSI B CEPBUCHBIX OpraHM3alUsiX Ha TPAHCIIOPTE B
paMKax pelieHus 3aja4 MPOU3BOJICTBEHHON (OpraHU3alMOHHO-YIIPABICHUYECKON
npaktukn) (MQ%ork-1); NPUMEHATH MEXaHM3M OCYLIECTBICHMS MOMCKA M
BHEJPEHMS] TEXHOJIOTMUECKUX HOBAlMH M COBPEMEHHBIX MPOrpPaMMHBIX
IPOJYKTOB B CEPBUCHYIO JAESATEIBHOCTh OPTAHU3ALIMK HA TPAHCIIOPTE B paMKax
pemieHus  3aJad  NPOU3BOACTBEHHOM  (OpraHM3alMOHHO-YIIPABIEHUYECKOMN
npaxtikn) (UJ1%omnk-1); OpUMEHAT MEXaHM3M HCIIOJIb30BaHUS TEXHOIOTUYECKUX
HOBAaIlMi © COBPEMEHHOr0 IMPOTPaMMHOTO OOecredYeHusi B CEpPBUCHOM
JESTENBbHOCTH B TPOLIECCE OpraHu3aluud  OOCIY)XKMBaHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pEUIeHUs 3aad IPOU3BOACTBEHHOM
(opranmzanuoHHo-ynpasiendeckoit mpaktukn) (M1 omx-1);

— MPUMEHATh MEXaHW3M OIpENENeHUs LeJied W 3aJay  yIpaBJICHUS
CTPYKTYPHBIMU TIOJIpA3JICJICHUSIMUA TPENNpUsTU B cdepe cepBuca Ha
TPAaHCIOPTE B paMKaxX PELICHUs 3ajay MPOU3BOJCTBEHHOW (OpraHM3allMOHHO-
ynpasineHdeckoit npaktuku) (UQ'omk-2); NpPUMEHSATh METOABI M IPHEMBI
IUIAHUPOBAHUS, OpraHU3alli{d, MOTHBALMM W KOOPAMHALMHU JEATEIBHOCTH
npennpusTuid (mojpasziesieHuil) B cdepe cepBuca Ha TPAHCIOPTE B paMKax
pelieHuss  3ajad  IPOW3BOJICTBEHHOM  (OpraHM3allMOHHO-YIIPaBIECHYECKON
npaktuku) (Md%0nk-2); TPUMEHATH MEXaHM3M OCYIIECTBIECHHS KOHTPOJIS
JesITeIbHOCTU MpeANnpusaTuil (moapasaesneHuii) B cepe cepBrca Ha TPAHCIIOPTE
B paMKax pemeHus  3aJa4  IPOU3BOJACTBEHHOM  (OpraHM3alMOHHO-
ynpasnenueckoii npaktuxn) (M13omk-2);

— MPUMEHATh MEXaHW3M OpraHu3alli OLEHKHM KadecTBa OKa3aHMS
CEpPBUCHBIX YCIyI Ha OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOIMH B
Ipolecce OpraHu3aluu OOCIy)KMBaHUS B CEPBHCHBIX OpraHU3alMsIX Ha
TPAHCIOPTE B PAMKax PELICHHs 3a/ad MPOU3BOACTBEHHON (OpraHMW3allMOHHO-
ynpasiendeckoii npaktuku) (Ulonk.3); mpuMeHATs MexaHm3M o6ecIedeHus
TpeOyeMOro KaudecTBa MPOLECCOB OKAa3aHMWs YCIYr B COOTBETCTBUH C
MEXIYHAapOJIHbBIMU M HAallMOHAJIBHBIMUA CTaHAApTaMH B IPOLIECCE OpraHU3ALMH
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00CTy’KMBaHMsI B CEPBHCHBIX OPraHM3aLMAX Ha TPAHCIOPTE B paMKaX PEIICHUS
3alay  IPOM3BOJCTBEHHOM (OpraHU3alMOHHO-YIPABICHUYECKOM MPAKTUKH)
(U %0nk-3); TPHUMEHATh MEXaHU3M OOECIIEYEHHMS OKa3aHhus YCIyr B
COOTBETCTBHM C 3asBJIEHHBIM KayeCTBOM B mpolecce oOcnykuBaHUs B chepe
cepBUCa Ha TpPAHCIOPTE B paMKax pEIIEHUS 3a4a4 IPOU3BOIACTBEHHOM
(opranuzanuoHHO-ympapiaeHdeckoi npaktuku) (M 13omk-3);

— MPUMEHATHh METOJbl OCYIIECTBJICHHS MAapKETUHIOBBIX HCCIEIOBAHUI
pBIHKA YCIYr, MOTUBallUM MOTpeOUTENel M KOHKYPEHTOB B Ipollecce
OpraHu3aluuy OOCIYKHMBAaHMSI B CEPBUCHBIX OpraHM3alUsiX Ha TPAHCIOPTE B
paMKax penieHus 3aja4 Mpou3BOACTBEHHOHN (OpraHU3allMOHHO-YTIPaBIEHYECKON
npaktuky) (U1lonk4); DpUMEHAT, MeETOABl HPOABMAKEHHMS U IIPOJAKU
CEPBUCHOIO MPOAYKTa, B TOM YHUCJIE C IOMOIIBK) OH-JJAWH W HWHTEPHET
TEXHOJOTMH B TpOLIECCe OpraHu3alMM  OOCIYy)XMBaHUSI B  CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pEUIEHUs 3aad IPOU3BOACTBEHHOM
(opraHuM3anMoHHO-yIIpaBieHdeckoii  npaktuku)  (U%0mk4);  OPUMEHATH
MeXaHU3M (HOPMUPOBAHMS CHEIUATM3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX
OPOJYKTOB W YCIyr B IMpOIECCe OpraHu3aluu OOCITY)KUBAaHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pEUIEHUs 3aJad IPOU3BOACTBEHHOM
(opranuszanuoHHO-ynpasiaeHdeckoi npaktuku) (M13omk-4);

— NPUMEHATHh METOBI ONPEACIICHUS, aHAIN3a, OLIEHKH ITPOU3BOICTBEHHO-
HPKOHOMHMYECKUX TIOKazaTellel B Tpolecce OpraHu3aluu OOCITYKHMBaHHS B
CEpPBUCHBIX OpraHM3alMsIX Ha TPAaHCOOPTE B paMKax pelIeHHus 3ajad
NIPOM3BOICTBEHHOI (opraHusanonHo-ynpasiaeHueckoil npaktukn) (M1 omx-s);
IPUMEHATH MEXaHU3M NPUHATHS SKOHOMHYECKHU 000CHOBaHHBIX
yIPaBIEHYECKUX PpEIIEHUH B TPOIECCEe OpraHu3aluu OOCITY)KUBAHUS B
CEpPBUCHBIX OpraHM3alMsX Ha TPAHCOOPTE B paMKax pelIeHHUs 3ajad
NPOM3BOICTBEHHON (OpraHu3aloHHO-ynpasiaeHueckoil npaktukn) (M1 %omx-s);
OPUMEHATh  MEXaHM3M  oOecrledeHuss HIKOHOMHUYECKOW  A(PEeKTHBHOCTH
CEpBUCHOM  AEATEIBbHOCTH  NPEANpPHUSITHS B  MPOLECCE  OpraHu3aluu
00CTTy’>KMBaHMsI B CEPBUCHBIX OPTaHHU3AIMAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3a7lad  IPOM3BOJCTBEHHOM (OpPraHM3alMOHHO-YIIPABICHUYECKOW  IPAKTHUKH)
(U Ponk-s);

— IPUMEHATh MEXaHU3M OCYILIECTBIEHUS IIOMCKAa M HCIIOJIb30BaHUS
HE0OX0IUMOM HOPMAaTHUBHO-TIPABOBOM JIOKYMEHTaILIUU B rporecce
oOciyxuBaHusl B cepe cepBHca Ha TPAHCIOPTE B paMKax pELICHUS 3ajaad
IIPOM3BOACTBEHHON (OpraHu3anuoHHo-ynpasiaenueckoil npaktukn) (M onx-e);
MPUMEHSITh MEXaHU3M COOJTIOICHHS 3aKOHOIaTeIbcTBa Poccuiickoit deaepanun
O TPENOCTaBICHUM YCIYr B Ipolecce oOCTyX HuBaHUS B cdepe cepBHca Ha
TPAHCIOPTE B PAMKax pPELICHHs 3a/1ad MPOU3BOACTBEHHON (OpraHU3allMOHHO-
ynpasnenueckoil npaktuku) (U %onk-6); OPUMEHATh MEXaHH3M 00ecIeYeHHUs
JOKYMEHTOOOOpPOTa B COOTBETCTBMM C HOPMATHBHBIMU TpeOOBaHUSMH B
npouecce 00CIyUBaHUA B c(epe cepBHca Ha TPAHCIOPTE B paMKax PELICHUS
3alad  IPOM3BOJCTBEHHOM (OpPraHU3alMOHHO-YIPABICHUYECKOM  IMPAKTHUKH)
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(U %onk-6);

— [PUMEHATh MEXaHM3M COONIoAeHUsT TpeOoBaHU Oe30macHOro
OOCITy)XMBaHHsI, OXpaHbl Tpyda W TEXHUKH OE30MacHOCTH B TMpoIEecce
OpraHu3aluyd OOCIY)KMBAaHHS B CEPBUCHBIX OpPraHM3AIMsIX Ha TPAHCIIOPTE B
paMKax pelieHus 3a/1a4 MPOU3BOJCTBEHHON (OpraHn3alOHHO-YIPaBICHUYECKON
npaktuku) (Ud'onk7); HPUMEHAThL MEXAHU3M COOJIOAEHUS  HOJIOKEHUS
HOPMATHBHO - IPABOBBIX AaKTOB, PETYJIUPYIOLIUX OXpaHy TpyAa U TEXHHKY
0e30macHOCTH B TMpOIECCE OpraHu3allii  OOCTY)XMBAaHHS B CEPBHCHBIX
OpraHM3alMgX Ha TPAHCIOPTE B paMKax peIICHHs 3aJad MPOW3BOJCTBEHHOM
(oprauzalMoHHO-yIpapiaeHdeckoi npaktuku) (M1%omk-7);

— MPUMEHSTh MeXaHu3M (OPMUPOBAHUA eI W 3a7ad JNeATeIbHOCTH
MOJpa3ACNCHNl  CepBUCHOM  JACSATEIBbHOCTH  TPEANPUATHS,  MEXaHU3M
UCTIONB30BaHUsI METOJOB OpraHM3alMK I[UIAHUPOBAHWS W  MOHHTOPHHTA
JESTENFHOCTH CEPBUCHONW KOMIIAHMHM B TPAHCHOPTHOH cdepe m B chepe
TOCTCIIPUUMCTBA, NPUMEHATH MEXaHM3M OpraHU3allid WX BBITOJHEHUS B
npoliecce OpraHu3ali  OOCITY)KMBaHUS B CEPBHUCHBIX OpraHU3alUsX Ha
TPaHCIIOPTE B paMKaxX PEIICHHUs 3a/lad MPOW3BOJCTBEHHOHN (OpraHW3alMOHHO-
ynpasneHdeckoii npaktuku) (U'mk4); OpUMEHATH  METOABLI  BhIOOpA
OpPTaHM3AIMOHHBIX pEIICHUH Js  (POPMUPOBAHUS CEPBUCHOW CHUCTEMBI
OOCITy)XMBaHHSI C WCIIOJIb30BAaHUEM METOJOB OpTaHM3AlMH M YIIPABICHHUSI
UMYIIICCTBEHHBIM ~ a’pOTIOPTOBBIM  KOMIUIEKCOM W aKTHBaMU CEPBHUCHBIX
NPEeINpUATAH B TPOILECCEe OpTraHW3allid OOCITYXHBAaHHS B CEPBHUCHBIX
OpTraHM3alMAX Ha TPAHCIIOPTE B paMKax pEIICHUs 3aaad IPOW3BOJCTBEHHOM
(OpraHu3alMOHHO-yIIpaBiaeHdeckol  mpaktuku)  (U%mk4);  MCIOIB30BATh
QITOPUTM TIPUHATHS OPTaHU3alMOHHBIX PEIICHUH M0 PAa3BUTHIO KIUEHTYPHBIX
OTHOIICHUH MPEATNPUATUS TPAHCIOPTHOU ceprl U CPepbl TOCTSIPUHMCTBA B
nporiecce OpraHu3alii  OOCITY)KMBAaHWS B CEPBHUCHBIX OpraHU3alusX Ha
TPaHCIIOPTE B pPaMKaxX PEIICHHUs 3a/ad IMPOU3BOJCTBCHHOHN (OpraHW3allMOHHO-
ynpasnendeckoit npaktuky) (M13mx-4);

— TMPUMEHATh METOJbI pPa3pabOTKU KOMILIEKCA MEPOTPHUATHH 10
OpPraHM3alli{, IUIAHUPOBAHUIO W MOHUTOPHHTY JCSATCIBHOCTH CEPBUCHOM
KOMIIAHUM W OOBEKTOB aBHAIIMOHHON WHEOPACTPYKTYphl B  IIpoIecce
OpraHM3aluyi OOCITY)KUBAaHUS B CEPBUCHBIX OPTraHM3AIMIX Ha TPAHCIIOPTE B
paMKax pelIeHus 3a/1a4d MPOU3BOACTBCHHON (OpraHU3aIIMOHHO-YIIPaBICHYECKON
npaktukn) (U1 k.5); IpUMEHATs MEXaHU3M OPTaHU3ALMOHHOIO OOCTYKMBAHUS
aBUAIIMOHHOW WHQPACTPYKTYPHI U OPTaHU3AIMOHHOTO OOECIEUYCHHUs Ipolecca
CEpBUCHOTO OOCIY)KMBAaHHS B a’pOMOPTYy M Ha OOpPTy BO3AYIIHOTO CyIHA B
MPOIECCe OpraHW3alii  OOCIY)KHMBAaHHS B CEPBHCHBIX OpraHM3AIMsIX Ha
TPaHCIIOPTE B pPaMKaxX PEIICHUs 3ajad MPOU3BOJACTBCHHON (OpraHW3alMOHHO-
ynpasnendeckoil mpaktuku) (M%mi.s); NPUMEHATh MEXaHM3M OpPTaHU3AlLUH U
MPOBEJICHHUSI MapKETUHTOBOTO aHAIM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B
a’pomopry U Ha OOpPTYy BO3AYIIHOTO CyJHa B TMPOIECCe OpraHU3aIIH
00CITy’)KMBaHHS B CEPBUCHBIX OpPraHU3allAsAX Ha TPAHCIIOPTE B paMKaX PEIICHHS
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3alay  MPOU3BOJACTBEHHOW (OpraHM3alMOHHO-YIPABICHUECKOW IPAKTHKH)
(M) Prxcs);

— TOpUMEHATh METoJbl cOopa  akTyaJbHOM uHGpopmamuu 00
YIIOBJIETBOPEHHOCTH KJIMEHTOB B MPOLECCE OpraHu3aluu OOCIIy)KUBaHUS B
CEpPBUCHBIX OpraHM3alMgX Ha TPAHCHOPTE B paMKaxX pelIeHus 3ajaad
IPOM3BOACTBEHHON (OpraHM3alMOHHO-yIpaBaeHueckoil npaktuku) (U1'mis);
MPUMEHSATh ANTOPUTM pa3pabOTKU CUCTeMbl HaOOpa, O0y4yeHUuss U MOTHUBALMU
COTPYAHUKOB CTPYKTYpPHOIO TMOJpa3JeICHHs] B TIPOLECCE OPraHu3aluu
00CITy>KMBaHMSI B CEPBUCHBIX OPraHU3alUIX HA TPAHCIOPTE B paMKaxX pelICHUs
3alay  MPOU3BOJCTBEHHOW (OpraHM3alMOHHO-YIPABICHUYECKOW IMPAKTHKH)
(U1%nk-6); TPUMEHATH METOABI OPraHM3ALMU M YIPABJIECHHS HMMYLIECTBOM
a’pOIOPTOBOTO KOMILJIEKCA M aKTUBAMH CEPBHUCHBIX MPEANPUATHI B MpoLEecce
opraHu3auuy OOCTY>KMBAHHMS B CEPBUCHBIX OpraHU3alUigX Ha TPaHCIOPTE;
NPUMEHSITh METO/bI OMNpeIeTICHUs MoKaszareye 3(PPEeKTUBHOCTU NeATEILHOCTH
CTPYKTYPHOI'O MOAPA3AECIECHUS MPEANPUATUN CEPBUCA B IIPOLIECCE OPraHU3ALINU
00CITy>KMBaHMSI B CEPBUCHBIX OPraHU3allUAX HAa TPAHCIIOPTE B paMKaX pelIeHus
3a7a4  IPOU3BOACTBEHHOW (OpraHM3alMOHHO-YIPABICHYECKON MPAKTUKH)
(M Prxco);

Bnaners:

— CIIOCOOHOCTHIO MPUMEHSATh METOABI MOMCKA, KPUTHUECKOTO aHalu3a U
CUHTe3a MH(OpMaIMu B MpoIlecce OpraHu3aluu OoOCTY>KMBAHHS B CEPBUCHBIX
opraHmzanusax B cdepe TpaHcmopTa B paMKax pelieHus  3ajad
TIPOM3BOICTBEHHON (OpraHu3alMOHHO-ynpaBieHdeckoi npaktukn) (M1 tyi);
CIIOCOOHOCTBIO TMPUMEHSATh MEXaHW3M CHCTEMHOTO TOJIXO0Ja JUIsl pEelIeHUs
MOCTABIICHHBIX 3aJlad B MPOIIECCE OpraHU3alUMU OOCTY>KMBAHHS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pEHIEHUs 3aJad IPOU3BOACTBEHHOM
(opranu3anuoHHO-ynpasBiendeckoir  npaktuku) (MJ%yi1);  CcHOCOGHOCTBIO
UCIIOJIb30BAaTh MEXAHU3M MPUMEHEHUS CHCTEMHOTO NOAXOAAa MJis pEUIeHUs
MOCTABIICHHBIX 3aJlady B IPOIIECCE OpraHU3alMh OOCTY>KHBAHHUS B CEPBUCHBIX
OpraHu3alysaX Ha TPAHCIOPTE B paMKax pELICHHs 3aJad IMPOU3BOJCTBEHHOM
(opranusanuoHHO-ynpapiaeHdeckoil npaktuky) (M 3y1);

— CIHOCOOHOCTBIO MPUMEHSATh METOJbl OIpeAeseHUs Kpyra 3agady B
Ipolecce OpraHu3aluu  OOCTYXMBaHUS B CEPBUCHBIX OpraHu3aluixX Ha
TPAHCIIOPTE B PAMKaxX PELICHHs 3a/1ad MPOU3BOACTBEHHON (OpraHMW3allMOHHO-
ynpasiendeckoil mpaktuku) (Ulyi2); cnocOGHOCTBIO NPUMEHATh MEXaHU3M
BbIOOpa ONTUMAJIBHBIX CIIOCOOOB PEIICHHUs 33/1a4 B paMKaX IMOCTABJIEHHOM 11ETH,
UCXOAs W3 JIEWCTBYIOIIMX MPAaBOBBIX HOPM, HMEIOIIUXCSI PECYpPCOB H
OrpaHUYEHU B IIPOLIECCE OpPraHU3alUMu  OOCIy)KUBAaHHWA B CEPBUCHBIX
OpraHu3alysX Ha TPAHCIOPTE B PAMKax PELIEHUs 3aJad MPOU3BOJICTBEHHOM
(opranuszanuoHHo-ynpapiaendeckoii  npaktuku) (M[I%yk2); CHOCOGHOCTBIO
MIPUMEHSTH AJITOPUTM BBIOOPA ONTUMAJIBHBIX CITIOCOOOB MX PELICHUS, HCXOS U3
JNEUCTBYIOIIMX IPaBOBBIX HOPM, HMEIOLIUXCS PECypcoB U OrPAHMYEHUN B
IpolLecce OpraHu3aluu  OOCIy>)KMBaHUSI B CEPBHCHBIX OpraHU3alMsIX Ha
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TPAHCIIOPTE B paMKax PEIICHUs 3aja4 MPOU3BOACTBEHHOW (OpraHM3allMOHHO-
ynpasieHdeckoil npaktuku) (U] 3yx-2);

— CHOCOOHOCTBIO TPUMEHATH METOJbI OCYIIECTBICHHSI COLMAIBHOTO
B3aUMOJICHCTBHS ¥ pealM3allid CBOCW pOJUM B KOMaHjae B Ipolecce
OpraHuszalu OOCITY)XKUBAHHS B CEPBUCHBIX OpraHH3alMsIX Ha TPaHCIOPTE B
paMKax pemieHusl 3a7a4 MPOU3BOACTBEHHON (OpraHU3alMOHHO-YIPABICHUECKOM
npaktukn) (U/Ilyk.3); cIOCOOHOCTBIO IPUMEHATH MEXAHH3M ONPENCIECHUS |
peanu3aly CBOSH PO B KOMaHJIE B MPOIECCE OpraHu3alMu 00CITy)KUBAHUS B
CCPBUCHBIX OpPraHM3allMsAX Ha TPAHCIOPTE B pPaMKax peEIICHUs 3ajad
IIPOU3BO/ICTBEHHOM (OpraHU3alMOHHO-yIpaBieHueckoil mpaktukn) (M%yi.s);
CIOCOOHOCTHIO ~ MPHUMEHSATH ~ MEXaHU3M  O0CCIEYCHHS  COIHAIBHOIO
B3aUMOJICHCTBUS B TIPOIECCE OpTraHU3alMk OOCIYXHBAHUS B CEPBUCHBIX
OpraHu3alysXx Ha TPAaHCIOPTE B PaMKax pEIICHUs 3aJad MPOU3BOJICTBCHHON
(opranuzanuoHHO-ynpapiaeHdeckoi npaktuku) (U 3yx.3);

—  CIOCOOHOCThEO ~ TMPUMEHATH  METOJbl  OPraHM3alUMU  JICJIOBOM
KOMMYHHKAIIMA B YCTHOW M NHUCHBMEHHOH (opMax B MpoIecCe YIpaBJICHUS
00CITy)KUBAaHHEM B CEPBHUCHBIX OPraHU3AIMIX HA TPAHCIIOPTE B PAMKaX PEIICHUS
3aJa4  MPOMU3BOJACTBEHHOM (OpraHM3allMOHHO-YIPAaBIECHYECKOW IPAKTUKH)
(U'yk4); CHOCOOHOCTBIO IIPUMEHATH MEXAHM3M OpPTaHU3alMU  JEJNOBOM
KOMMYHUKAIIMA B YCTHON W MHUCHhMEHHOW (opMax Ha TOCYJapPCTBEHHOM SI3BIKE
Poccwiickoii @enepanuu B mporiecce ynpaBiaeHHs] 00CITy)KUBaHUEM B CEPBUCHBIX
OpraHM3alMgX Ha TPAHCIOPTE B paMKax peIICHHs 3aJad TPOW3BOJCTBEHHOM
(opranuszanuoHHO-yrpapiaeHdeckoii  npaktuku) (M[I%yk4); CHOCOOHOCTBIO
NPUMEHSATh MEXaHWU3M OpraHW3allud JCJIOBOM KOMMYHHUKAIIMM B YCTHOW W
MUCbMEHHOM (hopMax Ha MHOCTpaHHOM (BbIX) S3BIKE (aX) B IIpoIlecce YIpaBJIeHUS
00CITy’)KMBaHHEM B CEPBUCHBIX OPTaHU3AIMSIX HA TPAHCIIOPTE B paMKax PeIICHHS
3aJa4  MPOW3BOACTBCHHOH (OpraHU3aI[MOHHO-YIIPABICHYECKOW  TPAKTHKH)
(U Pyk-a);

— CIIOCOOHOCTBIO TMPUMEHITh METOJBI BOCIPHATHS MEXKYJIbTYpHOTO
pasHooOpa3usi O0OIIeCTBA B COLUMAIBHO - HCTOPHYECKOM, OITHYCCKOM U
¢unocopckoM KOHTEKCTaX B TIPOIECCE OpraHu3aluu OOCIYy)XHBaHUS B
CCPBHCHBIX OpraHHM3aIllUsX Ha TPAHCIOPTE B paMKaxX pEIICHUs 3ajaad
IPOM3BOACTBEHHON (OpraHu3aluoHHO-ynpasieHdeckoi npaktukn) (U1lyis);
CIIOCOOHOCTBIO ~ HCIIONB30BATh ~ MEXaHWU3M  TNPUMEHEHUS  OCOOCHHOCTEH
MEXKYJIBTYpPHOTO  pa3HooOpasusi oOmiectBa B MpOLECCe  OpraHH3alHH
0OCITy’)KMBaHHSI B CEPBUCHBIX OpPraHU3aIUsAX HA TPAHCIOPTE B paMKaxX pPEIICHHS
3aa4  MPOW3BOACTBCHHOH (OpraHU3aIMOHHO-YIIPABICHYCCKOW TPAKTHKH)
(U]1%yk-5); CIIOCOOHOCTBIO TIPUMEHATH MEXAHM3M PEIICHUS MPOHM3BOACTBEHHBIX
KOH(JIUKTOB C YYETOM OCOOCHHOCTEH MEKKYJIbTYpPHOTO pa3HOOOpasus
00IIIecTBa B MPOIIECCEe OpraHu3auy 00CITy)KHUBaHUS B CEPBUCHBIX OPTaHU3ALINIX
Ha TPAHCIOPTE B pPaMKaX PEIICHUs 3a/1a4 MPOU3BOJICTBEHHOH (OpraHu3almoHHO-
ynpasnenueckoit npaktuku) (U Pyks);

— CIIOCOOHOCTBIO TPUMEHATH METOIbl YIPABICHUS CBOUM BPEMEHEM,
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BBICTPAaUBAHUSA U PEAIM3ALNN TPACKTOPUHU CAMOPA3BUTHUS HA OCHOBE IPHUHIUIIOB
o0pa3oBaHus B TEUEHHE BCEU JKU3HU B MPOLECCE OpraHu3auy 00CIyKUBaHUS B
CEpPBUCHBIX OpraHM3alMsX Ha TPAHCIOPTE B paMKax peleHus 3aaad
IPOM3BOACTBEHHON (OpraHu3alMoHHO-ynpasieHdyeckoi npaxtuxu) (U1 lyie);
CHOCOOHOCTBbIO  NMPUMEHATh MEXAHU3M  YINpPaBJIEHUS CBOMM  BpPEMEHEM,
(GopMHUpOBaHUE TPAEKTOPUM CaMOpa3BUTHUS B MpOLIECCE OpraHu3aluu
00CITy’KMBaHMS B CEPBUCHBIX OPraHM3aLMsAX Ha TPAHCIOPTE B paMKaxX PEIICHUs
3alay  MPOM3BOJCTBEHHOM  (OpPraHU3alMOHHO-YIPABICHUYECKOW MPAKTUKH)
(U1%yk-6); CIOCOOHOCTBIO INPHMEHATh MEXAHH3M pEalM3allid TPAacKTOPHH
CaMOpa3BUTUS Ha OCHOBE MPUHLHUIIOB camMooOpa3oBaHUs B  Ipoliecce
OpraHu3aluy OOCIYKHMBAaHMSI B CEPBUCHBIX OpraHM3alUsiX Ha TPAHCIIOPTE B
paMKax pernieHus 3aja4 Mpou3BOACTBEHHOHN (OpraHU3allMOHHO-YTIPaBIEHYECKON
npaktuky) (U1 3yics);

— CIIOCOOHOCTBIO TMPUMEHATh METOJBI MOJACPKKH JOHKHOIO YPOBHS
¢u3znyecKoi MOArOTOBICHHOCTHU JIJIsi 0OECIeUeHUs MOTHOLICHHOW COLUAIbHON U
npodeccuoHaIbHOM JEesATEIBHOCTH B IMPOIIECCe OpraHu3aliii 00CIy)KUBaHUS B
CEpPBUCHBIX OpraHM3alMsaX Ha TPAaHCOOPTE B paMKax pelIeHHUs 3anad
IIPOU3BO/ICTBEHHOM (OpraHU3alMOHHO-ynpaBieHueckoil mpaktukn) (M1yi7);
CIOCOOHOCTBIO ~ MPUMEHSATh MEXaHU3M  MOJACPKKH  JOJDKHOTO  YPOBHS
¢u3nuecKon MOArOTOBICHHOCTHU JIJIsi OOECTIeUeHUs MOTHOIIEHHOW COLUAIbHON 1
npodeccuoHaIbHOM NesATEeIbHOCTH B IMPOIIECCE OpPTraHu3allii OOCITYy)KUBaHUS B
CEpPBUCHBIX OpraHM3alMsIX Ha TPAaHCOOPTE B paMKax pelIeHHus 3ajad
POMU3BOICTBEHHON (OpraHu3allMOHHO-yNpaBieHdeckoi npaktukn) (MJ1%yi.7);
CIIOCOOHOCTBIO TMPUMEHSATh MEXaHHU3M peaju3alud MOJACPKKH JOHKHOIO
ypOBHS (HU3MYECKOM TMOATOTOBICHHOCTU JUIsi OOECTHeYeHUs MOJHOIEHHOM
COLMANILHON M TMPO¢eCCHOHANBHON JAESITEIIbBHOCTH B IMPOLIECCE OpraHU3AIMH
00CITy’>KMBaHMsI B CEPBHCHBIX OPTaHM3AIMAX HA TPAHCIIOPTE B paMKaX PEIICHUS
3aJa4  MPOU3BOJACTBEHHOM (OpraHM3allMOHHO-YIPAaBICHYECKOW IPAKTUKH)
(U] Pyk);

— CIOCOOHOCTBIO MPUMEHSATh METOJbl CO3JAaHUA M  HOJICPKKHU
0€30MacHBIX YCIOBUN KU3HEAEATEIbHOCTH, B TOM YHCJE NMPU BO3SHUKHOBEHUU
Ype3BbIYAHBIX CHUTYyallMii B MpOLECcCe OpraHu3alvu OOCHYKUBaHUA B
CEpPBUCHBIX OpraHM3alMsX Ha TPAHCOOPTE B paMKaxX pelIeHHus 3ajad
IPOM3BOACTBEHHON (OpraHu3aluoHHO-ynpasieHdeckoi npaxrtukn) (U1lyis);
CHOCOOHOCTBIO IPHUMEHATh MEXaHU3M pean3alii O0€30IacHbBIX YCIOBHIA
KU3HEICIATENPHOCTH, B TOM YHUCJIE IPU BO3HUKHOBEHUU YPE3BBIYAMHBIX
CUTyalluil B poliecce OpraHu3aluy 00CITyKUBAaHUS B CEPBUCHBIX OpraHU3aIusaxX
Ha TPAHCIOPTE B paMKax pelIeHus 3aja4y MPOU3BOJCTBEHHOH (OpraHu3aluOHHO-
ynpasnenueckoil npaktuku) (UJ[%yk.g); CIOCOOHOCTBIO MPUMEHSTh MEXAHH3M
dbopMupoBaHUs 0€30MACHBIX YCIOBHI 00CTYKUBaHUS MACCAXKUPOB, B TOM YHCIIE
MIPY BO3HUKHOBEHHHM YPE3BBIYANHBIX CUTyallH B TMPOILECCEe OpraHu3aluu
00cITy>)KMBaHHS B CEPBUCHBIX OpraHU3alMAX HAa TPAHCIIOPTE B paMKaxX pelICHUS
3a7la4  MPOU3BOJCTBEHHOM (OpraHU3allMOHHO-YIPABICHYECKOW  IMPAKTUKH)
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(M Pyks);

— CIIOCOOHOCTBIO MPUMEHSATh MEXAHU3M ONpEeJeiIeHUs] MOTPEeOHOCTH B
TEXHOJOTMYECKUX HOBAlUAX M HUH(POPMAILMOHHOM o0ecrneueHun B cdepe
cepBHCa B MPOLECCE OpraHU3aAlMKU OOCTY>KMBAHUSI B CEPBUCHBIX OpraHU3aLUAX
Ha TPAHCIOPTE B paMKaxX pPEIICHMs 3a]1ay MPOU3BOJICTBEHHON (OpraHn3allMOHHO-
ynpasnenueckoit npaktuku) (U1lonk-1); cioCOGHOCTBIO MPUMEHATh MEXaHHU3M
OCYIIECTBJICHHUS TOWCKAa W BHEAPEHHUS TEXHOJIOTHMYECKUX HOBaUMA |
COBPEMEHHBIX TMPOTPAMMHBIX TMPOJYKTOB B CEPBUCHYIO JESITEIHHOCTH
OpraHu3alid Ha TPAHCIOpPTE B paMKax peHIeHus 3a7ady IMPOU3BOJACTBEHHOM
(opranmsanuonHo-ynpasinenueckoii  npaktuku) (M1%omk-1); CHOCOGHOCTBIO
NPUMEHSATh MEXaHW3M  HCIIOJIb30BAaHUS  TEXHOJIOTMYECKUX  HOBAIMH |
COBPEMEHHOI'0 MPOTrPaMMHOr0 OO0EeCreYeHusi B CEpPBUCHOW JESATEIbHOCTU B
npolecce OpraHu3aluu  OOCTY>KMBAHHUS B CEPBUCHBIX OpraHM3aluiaX Ha
TPAHCIIOPTE B PaMKax pEIIeHUs 3a/lay MPOU3BOACTBEHHON (OpraHU3alMOHHO-
yIPaBICHYECKON MPAKTUKH ) (I/IJISOHK_l);

— CIIOCOOHOCTHIO TMPUMEHSATh MEXaHU3M ONpeNeseHUs Ieyied U 3aaad
YIIPaBJICHUS CTPYKTYPHBIMHU TIOJIPA3CIICHUsIMU TIPEINPHUITUNA B chepe cepBuca
Ha TPAHCIIOPTE B paMKax pelieHus 3a7a4 NPOU3BOJCTBEHHON (OpraHN3alluOHHO-
ynpasnenueckoii npaktuku) (M1 onk2); cHoCOOHOCTBIO TPUMEHATH METOIBI
OpueMbl  ITUIAHUPOBAHHWSA, OpraHU3alMM, MOTHBAllMK U  KOOPIAWHAIUHU
NEeSTENBHOCTU MPEANpUsATUH (MoApa3iesieHnii) B cepe cepBrca Ha TPAHCIIOPTE
B paMKax  pemieHus  3ajJad  MPOM3BOACTBEHHON  (OpraHM3allOHHO-
ynpasnenueckoi npaktuku) (MJ1%onk-2); CHOCOOHOCTBIO MPHMEHATH MEXaHU3M
OCYIIECTBJIICHUSI KOHTPOJISI JEATEIbHOCTH MPEANpUATUN (TOoJapa3JeieHuil) B
chepe cepBUca Ha TPAHCIOPTE B paMKax PEIICHHS 3aJad MPOU3BOACTBEHHOM
(opranm3anuoHHo-ynpasiendeckoit mpaktukn) (M1 omk-2);

— CIOCOOHOCTBIO MPUMEHSITH MEXaHW3M OpPraHU3allUM OIEHKH KadecTBa
OKa3aHUs CEPBUCHBIX YCIYT Ha OCHOBE KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUN
B TpOLleCCE€ OpraHu3alMKi OOCITYXMUBAaHUS B CEPBUCHBIX OpraHU3alysixX Ha
TPAaHCIIOPTE B paMKax peIIeHus 3a7ad MPOU3BOJCTBEHHOH (OpraHm3alloOHHO-
ynpasiendeckoit npaktuku) (U onk-3); cOCOGHOCTBIO IPUMEHATh MEXaHU3M
obecniedeHus: TpeOyeMoro KauecTBa MpOLECCOB OKa3aHUsl yCIyr B COOTBETCTBUU
C MEXIyHapOJIHBIMU U HAIIMOHAJIHHBIMU CTAaHIAAPTAMH B MPOIECCE OPTaHU3AINH
0o0CTy>KMBaHMsI B CEPBUCHBIX OPTaHHU3AIMSAX HA TPAHCIIOPTE B paMKaxX PEIICHUS
3alad  TPOU3BOJCTBCHHOW  (OpPTaHU3AIMOHHO-YIPABICHUYECKOW  TMPAKTHUKH)
(U %0mk-3); CIOCOOHOCTBIO TIPUMEHATH MEXAHHU3M 00ECIIEUEeH s OKa3aHUs YCIyT
B COOTBETCTBHH C 3asBIICHHBIM KaueCTBOM B Ipolecce 0OCIyKnBaHus B cepe
cepBUca Ha TPAHCIOpPTE B paMKax peUieHus 3a7ad MPOU3BOJACTBEHHOMN
(opranuszanuoHHO-yrpasiaeHdeckoit npaktuku) (M13omk-3);

— CNMOCOOHOCTBIO MPUMEHSTH METOJbl OCYIIECTBICHUS MapKETHUHIOBBIX
WCCJICIOBAaHUN PBIHKA YCIyr, MOTHUBAallMd TOTpeOWTENeld W KOHKYPEHTOB B
mpolecce OpraHm3alui  OOCTYy)KMBaHUST B CEPBHCHBIX OpraHU3ANMIX Ha
TPaHCIIOPTE B PaMKax pEIICHHs 3a7ad MPOHM3BOJCTBEHHOH (OpraHM3alnOHHO-
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ynpasnendeckoi npaktuku) (U'onk.4); CMOCOGHOCTBIO NMPUMEHATH METOMBI
MPOJBUKEHUS U MPOJAXKHU CEPBUCHOTO MPOJYKTa, B TOM YKCIIE C TTOMOIIbIO OH-
JallH U MHTEPHET TEXHOJOTHIl B MPOIECcCEe OpraHu3alluu OOCITYyKHWBAaHUS B
CEepPBUCHBIX OpraHM3alMsaX Ha TPAHCIOPTE B paMKax pelleHus 3ajad
IPOM3BOACTBEHHON (OpraHM3alOHHO-ynpasiaeHueckoil npaktukn) (M1 %omxk-4);
CIIOCOOHOCTBIO TMPUMEHSITh MEXaHH3M (OPMHUPOBAHUS CHEIUATU3UPOBAHHBIX
KaHaJIOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYyT B MPOLECCE OpraHU3alliu
00CITy>)KUBaHMs B CEPBUCHBIX OpraHU3AIMAX HA TPAHCIIOPTE B paMKaxX pelIeHUs
3aj1a4  MPOU3BOJICTBEHHON  (OpraHU3allMOHHO-YIPABICHYECKOW  MPAKTUKH)
(M Porx4);

— CHOCOOHOCTHIO TMPUMEHSITH METOJbI OIpEJeCHUs, aHaln3a, OIEHKHU
MPOU3BOJICTBEHHO-D)KOHOMUYECKUX TOKa3aTejaed B TMPOLECCe OpraHu3aluu
00CITy>)KUBaHMsI B CEPBUCHBIX OpraHMU3allUSIX HAa TPAHCIOPTE B paMKaxX pelieHus
3aJa4  MPOMU3BOJACTBEHHOM (OpraHM3allMOHHO-YIPAaBIECHYECKOW  IPAKTUKH)
(M0 omk-s); CIOCOOHOCTBIO INPUMEHATH MEXAHU3M NPUHATHS SKOHOMUYECKH
00OCHOBAaHHBIX  YNPABICHYECKUX pEHIEHWH B TPOIECCE OpraHu3aIuu
00CITy>)KMBaHMsI B CEPBUCHBIX OpraHMU3aIlMsIX Ha TPAHCIIOPTE B paMKaxX perieHus
3aJa4  MPOMU3BOJACTBEHHOM (OpraHM3allMOHHO-YIPAaBIECHYECKOW IPAKTUKH)
(M1%0m-5); CIIOCOOHOCTBIO NPUMEHSTh MEXAHM3M 00€CIeYeHHs] SKOHOMUUECKOH
3G ()EKTUBHOCTH  CEPBUCHOW  JACSATENBHOCTH NPEINPHUSATHS B  Ipollecce
OpraHu3anuyd OOCTYKHMBAaHHS B CEPBUCHBIX OPraHM3aIUsAX HA TPAHCIOPTE B
paMKax pelieHus 3ajad MPOU3BOJICTBEHHON (OpraHU3allMOHHO-YIIPABICHUYECKON
npaktuky) (M1 3omxk-s);

— CHOCOOHOCTBIO MPUMEHSATH MEXaHW3M OCYIIECTBICHHUS IMOMCKa U
UCIIOJIb30BaHUSI  HEOOXOJIMMOW HOPMATUBHO-TIPABOBOM  JIOKYMEHTAllUH B
npolecce o0CIyXuBaHusl B cepe cepBruca Ha TPAHCIOPTE B paMKaxX pelIeHUs
3a7a4  MPOU3BOJACTBEHHOM (OpraHM3allMOHHO-YIPAaBICHYECKOW IPAKTUKH)
(M omcs); CIOCOOHOCTBIO IPUMEHSTD MEXaHU3M COOTIOIeHUS
3aKOoHOAaTelbCcTBAa Poccuiicko @Penepauu O MOPEAOCTABICHUU YCIYr B
mpoliecce oO0CIyXKuBaHUA B chepe cepBrca Ha TPAHCIOPTE B paMKaxX PEIICHUS
3a7a4  MPOU3BOJCTBEHHOM (OpraHM3allMOHHO-YIPAaBICHYECKOW  IMPAKTUKH)
(M %0rmc-s); CITIOCOOHOCTBIO MIPUMEHSTh MEXaHU3M obecrieueHus
JOKYyMEHTOO0OpOTa B COOTBETCTBHM C HOPMATUBHBIMU TpEeOOBAaHUSMH B
mporiecce oO0CIyXKMBaHUA B cepe cepBrca Ha TPAHCIOPTE B paMKaxX PEIICHUS
3aJla4  MPOU3BOJCTBEHHOM (OpraHU3allMOHHO-YIPAaBICHYECKOW IMPAKTUKH)
(U]Ponk-6);

— CIOCOOHOCTBIO TIPUMEHSTH MEXaHW3M COOJO/IeHus TpeOoBaHUM
O6e3omacHOro OOCTY>KMBaHHS, OXpaHbl TpyJda W TEXHUKH OE30MacHOCTH B
MpollecCe€ OpraHu3alli OOCIYKMBAHUS B CEPBHCHBIX OpraHu3alusAX Ha
TPaHCIOPTE B paMKax PEIICHUs 3ajay MPOM3BOJCTBEHHOW (OpraHU3allMOHHO-
ynpasnendeckoil npaktukn) (M1 omk.7); cmocoGHOCTBIO MPUMEHSTHh MEXAHU3M
COOJIIOICHUSI TIOJIOKEHHUSI HOPMATHBHO - IIPABOBBIX AaKTOB, PETYIHPYIOIINX
OXpaHy Tpyda M TEXHHKY O€30IaCHOCTM B IMPOIECCE€ OpraHu3aluu
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00CTy’KMBaHMsI B CEPBHCHBIX OPraHM3aLMAX Ha TPAHCIOPTE B paMKaX PEIICHUS
3alay  MPOM3BOJCTBEHHOM (OpraHU3alMOHHO-YIPABICHUYECKOW MPAKTUKH)
(U1 %onk-7);

— CIIOCOOHOCTBIO HUCIIOJIB30BAaTh MEXaHU3M (HOPMHUPOBAHUS LieJIeH U 3a1a4
NEATENIbBHOCT  IMOAPA3ACICHUN CEPBUCHOM  JEATENIIBHOCTU  INPEINPUITHS,
MEXaHU3M MPUMEHEHHUsI METOJO0B OpPraHU3alUU MJIAHUPOBAHUS U MOHUTOPUHTA
NeSATeIbHOCTH CEPBUCHOM KOMIIAHUU B TpaHCHOPTHOU cdepe u B cdepe
rOCTEIPUUMCTBA, TMPUMEHSATh MEXaHHU3M OpraHu3allUd WX BHITIOJIHEHUS B
npolecce oOpraHu3alud OOCIy)KMBaHUSI B CEPBUCHBIX OpraHu3alMsX Ha
TPAHCIIOPTE B paMKax peIleHUs 3aJady MPOU3BOJCTBEHHOM (OpraHU3allMOHHO-
ynpasnenueckoii npaktukn) (U]1lx.4); cHOCOOHOCTBIO NPUMEHATH METOJBI
BbIOOpa OpraHU3alMOHHBIX PEeIIeHUH s (POPMUPOBAHUS CEPBUCHOM CHCTEMBI
0o0CITy’KMBaHMSI C MCIOJb30BAHMEM METOJIOB OpraHu3alid U YMpaBiIeHUs
UMYILECTBEHHBIM ~ a3pPONOPTOBBIM KOMIUIEKCOM U aKTHMBaMH CEPBUCHBIX
OpEeNNpusiTUd B TPOLECCEe OpraHu3aluud OOCIYyXMBaHUA B CEPBUCHBIX
OpraHu3alugax Ha TpPaHCHOpPTE B paMKax peHIeHHUs 3a7ady MPOU3BOJACTBEHHOM
(opranuzanuoHHO-ynpapiaeHdeckoii  mpakthku) (M[I%mk4);  CIOCOOHOCTHIO
NPUMEHATh AJTOPUTM TPUHATHS OPraHU3AIMOHHBIX PEIICHUN 10 Pa3BUTHUIO
KJIIMEHTYPHBIX OTHOIICHUW TPEANPHUATHS TPAHCIOPTHON cdepbl U chepsl
rOCTENIPUUMCTBA B TMPOIECCE OpraHu3alud OOCIY)XKHMBAaHUS B CEPBHCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pELICHHs 3a]ad IpPOU3BOACTBEHHOM
(opranu3anMoHHO-yIpasiendeckoit npaktuku) (M 13nk-4);

—  CIIOCOOHOCTBIO  NMPUMEHATh  METOJBl  pa3pabOTKHM  KOMILIEKCca
MEPONPUIATUI IO OPraHU3ALNH, INIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIBHOCTH
CEPBUCHON KOMITAHUH U O0OBEKTOB aBUAIIMOHHOW MHPPACTPYKTYPHI B MpoIlecce
OpraHu3anuy OOCIYXHBaHHS B CEPBUCHBIX OpPraHM3aIUsAX Ha TPAHCIOPTE B
paMKax pelIeHHs 3a1a4 NPOU3BOACTBEHHON (OpraHU3allMOHHO-YIIPABIEHUYECKON
npaktukn) (U]1lk.5); cIOCOGHOCTBIO IIPUMEHATH MEXAHM3M OPTraHM3aLMOHHOTO
oOCIy>KMBaHMSI ~ ABHAIIMOHHOW  HMHPPACTPYKTYpbl M  OPraHU3aIl[MOHHOTO
obecrniedeHus: mpouecca CEpBUCHOIO0 OOCIYXMBAaHUS B a’poropTy M Ha OOpTy
BO3/YLIHOIO CyJHAa B MPOIECCE OpPraHu3alud OOCITYKHBAHUS B CEPBUCHBIX
OpraHM3alusAX Ha TPAHCIOPTE B paMKax pEIICHHs 3ajad IPOU3BOACTBEHHOM
(opranuszanuoHHO-yrpapiaeHdeckoii  mpaktuku) (MJI%nks);  CIOCOOHOCTHIO
MPUMEHSITh MEXaHW3M OpraHu3allud U IPOBEJACHUS MapKETUHIOBOI'O aHaIN3a
NOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’3pomopTy M Ha OOpPTy BO3IYLIHOTO
CyJlHa B MpoLlecce OpraHu3anuu o0CIyKUBAHHS B CEPBUCHBIX OPraHU3ALMUAX Ha
TPAHCIOPTE B paMKax pEIICHUsS 3a7ad MPOU3BOJCTBEHHOW (OpraHU3allMOHHO-
ynpasnenueckoit mpaktuku) (U13mxs);

— CIOCOOHOCTHIO IPUMEHATH METO/IbI cOOpa aKTyallbHOM HHPOpMAIK 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B MPOLECCE OPraHU3aluu OOCIy)KMBaHUS B
CEpPBUCHBIX OpraHM3alMiaX Ha TPAHCHIOPTE B paMKax peIIeHUs 3a7ady
IPOM3BOACTBEHHON (OpraHM3aLMOHHO-yIpaBaeHueckoil npaktukn) (U1 mis);
CIIOCOOHOCTBIO MPUMEHSITH AITOPUTM pa3pabOTKU cUCTeMbl Habopa, oOydeHUs
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U MOTHBAllMA COTPYAHUKOB CTPYKTYpPHOIO TMOApPA3[eiIeHUs B IpoLecce
OpraHu3aluy OOCIYXMBaHUS B CEPBUCHBIX OpraHM3alUsiX Ha TPAHCIOPTE B
paMKax pelleHus 3aa4 IPOU3BOJCTBEHHON (OpraHU3allMOHHO-YTIPaBICHYECKON
npaktukn) (U0%nke); CIHOCOOHOCTBIO NPHUMEHATH METOIABI OpPTaHW3AlUH U
YIPABJIEHUS UMYIIECTBOM a3pOIMOPTOBOrO KOMIUIEKCA M AaKTUBAMU CEPBUCHBIX
NpEeAnpusATAA B TMPOLECCEe OpraHu3aluud OOCIYyXUBaHUA B CEPBUCHBIX
OpraHu3alugaX Ha  TPAHCIOPTE; CHOCOOHOCTbIO  TNPUMEHATH  METO[bI
omnpejeneHuss Mnokazatened A(P(YEKTUBHOCTH NEATENBHOCTH CTPYKTYPHOTO
NOApA3ACNeHUsl  NPEANpUATHl  cepBUCa B IPOLECCE  OPraHU3aluu
00CITy>KMBaHMSI B CEPBUCHBIX OPraHU3alUIX HA TPAHCIOPTE B paMKaxX pelIeHUs
3a/lay  MPOU3BOJCTBEHHOW (OpraHM3alMOHHO-YIPABICHUECKOW TMPAKTHKH)

(M Prixe).

5 MecTo mNpOM3BOACTBEHHOI (OPraHM3alMOHHO-YIPaBJIeHYECKOM
npakTuku) B crpykrype OIIOII BO

[TpounsBoacTBEHHAS (opraHu3alMOHHO-YIIPABIICHYECKass  MPaAKTHKA)
O0azupyeTcs Ha pe3yibTaTax OOYYCHHS, TNOJYYCHHBIX OOYUYaIOIIUMHUCA TpU
U3YUYCHUH CIEAYIONX TUCLUIUINH:

[Ipodeccronanvhas 3THKa, CTaHAApPTH3ALUA, CepTUPUKALKA U YIPABICHHUE
KayeCTBOM B CEPBUCHOM OOCITYKHUBaHUU
Opranuzanus NpeANpUHUMATENLCKOM JesITeNIbHOCTH B cdepe cepBuca Ha

TPaHCIIOpPTE
DKOHOMHKA TPyJa U S3prOHOMHUKA

MapkeTuHr

Opranuzanuss ¥ IUIAHUPOBAHUE IIPOLIECCAa OKa3aHUsA CEPBUCHBIX YCIYr Ha
TPaHCIIOPTE

[Icuxonorus W COUMOJIOTUS YOPABICHUS CEPBUCHOM NIE€SITENBHOCTHIO B
TpaHCTIOPTHOM cepe

Opranu3zanus cepBrca B a3poropTy U Ha BO3AYIIHOM CYJTHE

WNupyctpus rocrenpuuMcTBa B chepe TpaHcmopra

TexHuueckue cpeicTBa NpeANpUsITHIl cEpBHCa Ha BO3IYIIIHOM TPAHCHOPTE
NHHOBAaIlMOHHBIE TEXHUYECKHE CpPEICTBA B CEPBUCHOM OOCIYKHBaHUU
MACCaXXUPOB B TPAHCIIOPTHOH chepe

OOmedusuyeckas u crenranbHas punyecKkas moAroToBka

AnanrtuBHas pusznueckas KyJabTypa

CnopTtuBHas MOATOTOBKA

[TpodeccronanbHO-OpUEHTUPOBAHHBIN AHTTHUCKUH S3BIK
Hayuno-uccnenoBatenbckasi pabota 00yyaroierocs

[Tpon3BoaCTBeHHAS (CEPBUCHAS MPAKTHKA)

[Iporpamma Bocniutanus
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[IpousBoacTBeHHAsA (opraHu3aIMOHHO-YyIIPaBJICHUECKAass  MPAKTHKA)
ABJSIETCS ~ oOecneyuBaloliel  ajg  JUCHUIUIMH U MPOU3BOJICTBEHHOMU
(MpeAIUTIIIOMHOM MPAKTUKH):

YhpasiieHUE TYpPUCTCKO-PEKPEALMOHHBIMUA MPOEKTAaMH W OpraHu3alueu
o0cTy>KUBaHUS

dusznueckas KyJabTypa U CIIOPT

TexHUKO-PKOHOMUYECKOe OOOCHOBAHME WHBECTUIIMOHHBIX U WHHOBAIIMOHHBIX
MIPOEKTOB B CEPBUCE

YnpasiieHHe aKTUBAaMH CEPBUCHBIX NPEANPUATUI HA TPAHCTIOPTE

[IpaBoBOE obecneyeHre CepBUCHOIO 00CITY)KMBaHUSI HA TPAHCIIOPTE
DKcrnepTu3a U IUarHocTuka 00ObeKTOB MPEANPUITUI cCepBHCa

DKOHOMHUKA M OpraHu3aius TpyJa B CEPBUCE HA BO3YIIIHOM TPAHCIIOPTE
DKOHOMHUKA TPYJla Ha BO3/IYIIHOM TPAHCIIOPTE

Hayuno-uccnenoBarenbsckas pabora odydaronierocs

[TpousBoacTBeHHAS (MTPEAIUIUIOMHAs IPAKTHKA)

[IpousBoacTBeHHAs (opraHu3aoHHO-YIIpaBICHUYECKas NPaKTHKa)
IPOBOJIUTCS B 6 ceMecTpe.

6 OO0beM NPOM3BOJACTBEHHOH (OPraHM3aAIMOHHO-YIIPABIeHYECKOH
NMPAKTHKH)

O6mmas TPYJIOEMKOCTb MIPOU3BOJICTBEHHOMN (opraHuzamoHHO-
YIPaBICHYECKON MPAKTUKH) COCTaBIseT 9 3a4eTHBIX EAMHHUI[ B IIECTOM
ceMecTpe, MPOAOJKUTEIBHOCTh  MPOU3BOJCTBEHHON  (OpraHU3allMOHHO-
yIIPaBICHYECKOM MPAKTHKK) - 6 HEEIb.

[IpomexyTouHasi aTTecTanus MO MPOU3BOACTBEHHOW (OpraHU3alMOHHO-
YIIPaBJICHYECKOM MPAKTHKE) MPOBOIUTCS B (popMe 3a4yeTa ¢ OICHKOM.

7 Paboumii rpaduk (IMJIaH) T[POBeleHHUS MPOU3BOIACTBEHHOI
(opraHu3aIHOHHO-YNPABJIEHYECKOH MPAKTHKH)

Ne| Paspgesnl (3Tranbi)

Copaep:xanue pa3jaeiioB (3TAOB) NPAKTHKH
n/n NPAKTHKHU P pasit ( ) mp

1 | [ToATOTOBUTENBHBIA | - OpraHU3aIMOHHBIC MEPOIPHATHS, CBS3aHHBIE C
aTamn IPOXOKICHUEM IIPOU3BOJICTBEHHOU
(opraHU3aIMIOHHO-YITPABJICHICCKON IPAKTHKH),
03HAKOMJICHUE C MTOPSIKOM TIPOBEACHHS MTPAKTUKY;
- TPOXOXJICHHE HWHCTPYKTaXa 10  TEXHUKE
0e30ITacHOCTH;

- TPOBEACHHE OKCKYpCHH TI0O  CEPBHUCHOMY
PEIPHUSITHIO;
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Paznennl (3Tansbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

[TIpou3BoACTBEHHBIN
aTan

- (opmMupoBaHHE YMEHHA U OpPraHU3AIMOHHO-
yIPaBIICHUYECKHUX HaBBIKOB aHanm3a
OPraHu3allMOHHOW CTPYKTYpPbl COOTBETCTBYIOLIEH
CEpBHCHOI OpraHu3anuy, a TaKkKe Ccrhenupuku
OKa3bIBAEMBIX YCIYI B KOHTAKTHOW 30HE CEPBUCHOM
OpraHM3aliid Ha TPAHCIOPTE, YCIAYr CEPBUCHOU
OpraHM3aIMK TPAHCIIOPTA B paMKax pEIICHHS 3a1ad
IPOU3BOICTBEHHON (opranuzanmoHHO-
yIPaBJICHUYCCKON MPAKTHKH);

- TNPUMEHEHHE METOJOB TOWCKA, KPUTHUIECKOTO
aHalM3a W CUHTe3a WHPOpMAIMM B TMpOIEcce
opraHu3aiu oOCIy>KuBaHUA B cdepe cepBuUca Ha
TPaHCIIOpTE; dbopmupoBaHue yYMCHUH u
OpPTraHM3AIMOHHO-YIIPABICHYECKINX  HABBIKOB  II0
NPUMEHEHUIO0 MEXaHH3Ma CHCTEMHOTO IMOAX0/a IS
peIlleHHs] TIOCTaBJICHHBIX 3aJad B  IpoIecce
oOciyxuBaHusI B cepe cepBrca Ha TPAHCIOPTE M
MEXaHW3Ma MPUMEHEHUSI CUCTEMHOr0 MOJXoa s
pelIeHusl TOCTaBJIEHHBIX 3aJad B  Ipollecce
opraHuzanuu oOcIyXuBaHUsI B cdepe cepBHca Ha
TpaHCIOPTE B paMKax  pemieHus  3ajad
IPOU3BOJICTBEHHOU (opraHu3anuoHHO-
YIIPABJICHYECKOMN MPAKTHKH);

- (QopmupoBaHHe YMEHUW ¥ OpPraHU3AIMOHHO-
yIPaBIEHYECKUX  HABBIKOB [0  IPUMEHEHHUIO
METOJIOB ONpeNeNieHUs Kpyra 3ajad B IIpolecce
opraHu3ainuu oOciayXKuBaHUS B cdepe cepBHca Ha
TPAHCTIOPTE, MO MPUMEHEHUI0 MEXaHW3Ma BBIOOpA
ONTUMAJIBHBIX CIIOCOOOB pEIICHHs 3a/1a4, UCXOAS U3
JEUCTBYIONINX  TMPaBOBBIX  HOPM, HMEIOIIUXCS
PECYpPCOB U OTPAaHWYCHHUI B paMKax pelIeHUs 3aj1ad
POU3BOICTBEHHON (opranuzannoHHO-
yIPaBICHYCCKON TIPAKTHKH);

- (¢dopMHpOBaHWE YMEHHMA U OpTaHU3AIMOHHO-
yIPaBICHYECKUX  HABBIKOB 10  TNPUMEHEHUIO

METOJIOB yIpaBJICHUS COLMAIBHBIM
B3aMMOJICICTBUEM M peaju3alld CBOEU pOJIM B
KOMaH/Ie B paMKax peleHus 3aaa4
MIPOU3BOICTBEHHOM (opraHu3aIMOHHO-

YIPABJICHYCCKON TPAKTHKH);
- (¢dopmMupoBaHHE YMEHHUN U OPraHU3alMOHHO-
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n/n

Paznennl (3Tansbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

VIPaBICHUYECKNX  HABBIKOB IO  MPUMEHEHHUIO
METOJIOB OCYIIIECTBIICHHUS JICIOBOM KOMMYHUKAIIMH B
YCTHOM ¥ THUCBMEHHOM ¢opmax B Mpolecce
opraHuzanuu oOcnyXuBaHUs B cdepe cepBHuca Ha
TPaHCIIOPTE B paMKax  peImeHus  3amgad
TIPOU3BOJICTBEHHOU (opraHu3zanuoHHO-
yIPaBJICHUYCCKON MPAKTHKH);

- (¢opMHpOBaHWEC YMCHHMH U OpTaHHU3AIMOHHO-
yIPaBJICHYECKUX HABBIKOB HAa OCHOBE YYacTHS B

IPUMCHCHHUH METOJIOB BOCITPUATHS
MEXKYJbTYPHOTO  pa3HooOpasusi  oOiiecTBa B
COIIMAILHO -  HMCTOPUYECKOM, OTHYECKOM H
dunocodcrom KOHTEKCTax B nporiecce

opraHu3aiuu OoOCIy>KuBaHUS B cdepe cepBuUca Ha
TPAHCIIOPTE M C MEXaHU3MOM HX INPUMCHCHHS B

nporecce pelIeHHs IPOU3BOJICTBEHHBIX
KOH(QJIMKTOB B  pamMKax  peueHus  3ajad
IPOU3BOJICTBEHHON (opraHu3anuoHHO-

YIIPaBJICHYCCKOMN MPAKTHKH);
- (QopMupoBaHHEe YMEHMM ¢ OpraHU3alMOHHO-
YIPaBIEHYECKUX  HABBIKOB IO  MPUMEHEHUIO

METOJ0B yIpaBIECHUS CBOUM BPEMEHEM,
BBICTPAaUBAHUS W peaju3aluud  TPAcKTOPUHU
caMOpa3BUTHS B nporiecce OpraHu3aluu

obciy>xuBaHus B cepe cepBrca Ha TPAHCIIOPTE B
pamMKax  pemieHds ~ 3aJad  IPOM3BOJICTBEHHOM
(opraHu3aIOHHO-YIIPABIEHYECKOM ITPAKTUKH);

- OCBOCHHE METOJIOB MOAJECPKKUA JTOKHOTO YPOBHS
¢bu3ruecKor TOATOTOBIEHHOCTH ISl OOECIeYeHUs
MOJTHOIICHHOW COLIMANbHOM M TpodeccHoHATbHON
NesATeTbHOCTH B nporecce OpraHHu3aIuu
oOcnmykuBaHusi B cdepe cepBrUca Ha TPAHCIOPTE B
paMKax  pemieHwWs  3ajad  [POW3BOJICTBEHHOM
(opraHU3aIIOHHO-YIIPABJICHYCCKON MTPAKTUKN);

- OCBOCHHE METOJIOB CO3MaHUS U TOIJICPKKHU
0€30MacHBIX YCIOBHM KU3HEIEATCILHOCTH, B TOM
9pciie  NPH  BO3HUKHOBCHHH  YPE3BBIYAMHBIX
CUTYyallMii B TIPOIIECCE OpraHU3alUU OOCITYKHUBaHUS
B cepe cepBHca HA TPAHCIIOPTE B paMKax PEIICHUs
3ama4y IPOM3BOJICTBEHHOU (opranu3zannoHHO-
yIPaBJICHYCCKON MPAKTHKH);
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Paznennl (3Tansbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

- (QopMupoBaHue YMEHMM M OpPraHU3aLUOHHO-
YIPaBIEHYECKUX HABBIKOB B MPOILECCE NMPUMEHEHHUS
MEeXaHH3Ma onpeaeneHus NOTPeOHOCTH B
TE€XHOJOTMYECKUX HOBAIMAX U HUH(GOPMAIIOHHOM
oOecrieueHun B cdepe cepBUCa HA TPAHCIOPTE B
paMKax  pemieHus  3aJad  [POU3BOACTBEHHOM
(opraHu3aIMOHHO-YIIPABICHYCCKON MPAKTUKH);

- (¢dopMHpOBaHHE YMEHHMH U OpraHU3alUOHHO-
yNPaBI€HYECKUX HABBIKOB 110 OCBOCHHUIO MEXaHU3Ma
ompeNeNeHuss  Ieded W 3aJad  ynpaBleHus
CTPYKTYPHBIMU  TOAPA3JACIACHUSIMHU  MPEATPUITHI
chepsl cepBuca B TpOIECCE  OpraHU3aluu
oOcnykuBaHusi B cepe cepBuca Ha TpPaHCIOPTE B
paMKax  pemieHuss  3aJad  MPOU3BOACTBEHHOM
(opraHu3aIMOHHO-YIIPABICHYCCKON PAKTHKH);
dbopMHupOoBaHUE YMEHUH U  OpPraHU3alMOHHO-
yIPaBIEHYECKUX  HABBIKOB IO  MPUMEHEHHUIO
METOJIOB ¥ NPHUEMOB IJIAHUPOBAHUS, OPraHU3aIUH,
MOTHBAIlMM W KOOPJAWMHAIMU  JESATEIBHOCTU
npeanpustTuil (moapaszaenenuii) cheprl cepBrca Ha
TPaHCHOPTE; dbopmupoBaHue yMEeHUM u
OpraHU3allMOHHO-YIIPABICHYECKUX  HABBIKOB IO
NPUMEHEHUIO MEXaHU3Ma OCYIIECTBICHHUS KOHTPOJIS
NESITEIBHOCTA  Opeanpuatuil  (1mojpasaeiaeHuil)
cdepsl cepBUCa Ha TPAHCIOPTE B paMKaxX pPEeIICHUs
3alady  MPOU3BOJICTBEHHOU (opraHu3anuoHHO-
YIIPABJICHYECKOMN MPAKTHKH);

- (QopmupoBaHHe YMEHMM ¥ OpPraHU3AIMOHHO-
YIPaBIE€HYECKUX HABBIKOB 110 OCBOCHUIO MEXaHU3Ma
OpraHu3anuu OLICHKH KauecTBa OKa3aHUs
CEPBUCHBIX yCIIyT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUMH B IpoLecce
Oopranm3anuu oOCITyKHBaHUA B cdepe cepBHca Ha
TPaHCHOPTE; dbopmupoBaHue yMEHUH "
OpraHU3alMOHHO-YNPABICHYECKUX  HABBIKOB IO
NPUMEHEHUIO0 MeXaHu3Ma obecrneueHus: TpeOyeMoro
KayecTBa  IIPOLIECCOB  OKa3aHuUs  yciIyr B
COOTBETCTBHHU C MEXTyHapPOTHBIMU u
HallMOHAJBbHBIMU  CTaHJapTaMU B  Mpolecce
opraHuzanuu oOcCIyXMBaHUSI B cdepe cepBHUca Ha
TpaHCIIOPTE B paMKax  pemnieHus 3amaqy
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Paznennl (3Tanbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

POU3BOICTBEHHON (opraHu3anuoOHHO-
YIIPaBICHYCCKOHN MPAKTHKH);

- (QopMupoBaHHEe YMEHMH ¥ OpPTraHH3AIMOHHO-
YIIPaBICHYECKMX  HABBIKOB 10  NMPUMEHEHUIO
METOJIOB OCYIIIECTBICHHUS MapKETUHTOBBIX
UCCIIeJIOBAaHU pBIHKA YCIIyT, MOTHBAITUU
norpeburtened W KOHKYpPEHTOB B  TIpoIlecce
opraHuzanuu oOcnyxuBaHUs B cdepe cepBuca Ha
TPaHCIIOpTE; dbopmupoBaHUe YMEHUH u
OpraHU3alMOHHO-YIIPABICHYCCKUX  HABBIKOB  II0
NPUMCHCHUIO METOJOB OpPTaHU3alMU TPOIBUKCHUS
U TPOJaXH CEPBUCHOTO TPOAYKTa, B TOM YHUCIIE C
TIOMOIIbI0 OH-JallH W WHTEPHET TEXHOJOTHH B
npoliecce OpraHW3aluu  OOCITy)KMBaHUS B cdepe
cepBHca Ha TpaHCTOpPTe; (HOPMHUPOBAHHWE YMEHHH U
OpraHU3alMOHHO-YIIPABICHYCCKUX  HABBIKOB  II0
IPUMCHCHHIO MEXaHU3Ma dbopMHpOBaHUS
CTCIIMATU3UPOBAHHBIX KaHAJIOB COBITA CEPBHUCHBIX
NPOAYKTOB ¥ YCIYr B TMPOLECCE OpTaHU3AIHNH
oOciyxuBaHusl B cepe cepBucCa Ha TPAHCIIOPTE B
pamMKax  pemieHds ~ 3aJad  IPOM3BOJICTBEHHOM
(opraHu3aIMOHHO-YIIPABICHYCCKON MPAKTUKH);

- OCBOCHHE METOJIOB OIPE/ICIICHHS, aHAIN3a, OLICHKA
IIPOU3BO/ICTBEHHO-DKOHOMUYECKUX TIOKa3aTeyield B
mpolecce OpraHu3aluu OOCTy)KHBaHUA B cdepe
cepBHCca Ha TpaHCTOpTe; (HOpPMHpPOBAHWE YMEHHH H
OpPraHMU3AIMOHHO-YIIPABICHYECKINX  HABBIKOB  TIO
NPUMEHEHUIO MEXaHW3Ma MPHUHATHS SKOHOMHUYECKHU
00OCHOBaHHBIX  YMPABICHYECKUX  pEHICHUN B
mpolecce OpraHu3aluu OO0CITyXKHBaHUA B cdepe
cepBHUCca Ha TpaHcIopte; (HopMUpOBaHHE YMEHUU U
OpraHU3allMOHHO-YIIPABICHYECKUX  HABBIKOB IO

MIPUMEHEHHIO MEXaHU3Ma o0ecnieyeHust
SKOHOMHUYECKOMN s hexTUBHOCTH CEpBUCHOM
JEATENbHOCTH MPEANPUITHUS B nporecce

opraHuzanuu oOCTykuBaHus B cepe cepBuca Ha
TpaHCIIOPTE B paMKax penieHus 3ama4
MIPOU3BOICTBEHHOM (opraHu3zanuoHHO-
yIPABJICHYCCKON TPAKTHKH);

- ¢dopmupoBaHHE YMEHHMH U OpPraHU3alMOHHO-
yOpaBJICHYECKUX  HABBIKOB IO  TOWCKY W
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Paznennl (3Tansbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

MPUMEHEHHIO HEOOXOJIMMOM HOPMAaTHUBHO-TIPAaBOBOM
JOKYMEHTAIIMK IS JICITEIbHOCTH B cdepe B
IpoIlecce OpraHu3alMKM OOCTyXHBaHUA B cdepe
CepBHCa Ha TpaHCIopTe; (HOPpMUPOBAHHE YMCHUHA U
OpraHU3alMOHHO-YIIPABICHYCCKUX  HABBIKOB  II0
IPUMCHCHHIO MeXaHU3Ma oOecrieueHus
JIOKyMEHTO000pOTa B COOTBETCTBHH c
HOpDMAaTUBHBIMA  TpeOOBaHWUSMH B  TIpolecce
opraHuzanuu oOciyXuBaHUs B cdepe cepBuca Ha
TPAHCTIOPTE B paMKax  pelicHUs 3aj1a4y
TIPOU3BOJICTBEHHOU (opraHu3zannoHHO-
yIPaBJICHUYECKON MPAKTHKH);

- (QopMupoBaHHME YMEHHMH | OpPraHH3aIMOHHO-
yIPaBJICHYECKUX  HABBIKOB IO  NPUMEHEHUIO
METOZOB COOJIIoicHUsT TpeboBaHUil 0Oe30macHOTo
oOCITy)KMBaHMS, OXpaHbl Tpylda H  TCXHHKHU
0e30macHOCTH B nporecce OpraHHM3aIuu
oOcnmykuBaHusi B cdepe cepBuUca Ha TPAHCIOPTE B
paMKax  pemieHus  3aJad  NPOU3BOACTBEHHOM
(opraHu3aIMOHHO-YIIPABICHYCCKON MPAKTUKH);

- (QopmMupoBaHHe YMEHMM U OpraHU3aIMOHHO-
YIPaBIEHYECKUX  HABBIKOB 10  MPUMEHEHUIO
MexaHu3Ma  (HopMUpOBaHMS ~Ieled U 3aaad
NEeATEIILHOCTHA MOJIpa3AeICHUI CEpBUCHOM
NesTeTbHOCTH B nporecce OpraHu3aIuu
obciy:xuBaHus B cepe cepBrUca Ha TPAHCIOPTE;
dbopMHupoBaHUE YMEHHM M OpPraHU3aIlMOHHO-
yIPaBIEHYECKUX  HABBIKOB IO  IPUMEHEHHIO
METOJIOB BHIOOpAa OPraHU3AIIMOHHBIX PEIICHUM s
dbopMUpOBaHUS CEPBUCHOM CHUCTEMBI OOCTYKUBAaHHS
C UCIIOJIb30BAaHHMEM METOJOB OpTaHM3allid U
yIOpPaBICHUS  UMYIIECTBEHHBIM  a’pPOIMOPTOBHIM
KOMIUJIEKCOM B cdepe cepBrca Ha TpPAaHCIOPTE B
paMKax  pemieHus ~ 3aJad  [POW3BOJACTBEHHOM
(OpraHu3alMOHHO-YNPABICHUYECKON TPAKTHKN);

- (QopmupoBaHHe YMEHHH H OPTaHU3AIMOHHO-
yIPaBICHYECKUX  HABBIKOB 10  IPUMEHEHHUIO
METOJIOB Pa3pabOTKH KOMILIEKCAa MEPOMPHUITHI I10
OpraHu3alid, TUTAHHPOBAHUIO W  MOHHUTOPHUHTY
NESATETHPHOCTH CEPBUCHOM KOMIIAHUM U OOBEKTOB
aBUAIIMOHHOM MH(DpacTpyKTyphl B chepe cepBuca Ha
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Paznennl (3Tansbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

TpaHCIIOPTE B paMKax  pelieHus 3a/a4y
MIPOU3BOJICTBEHHOM (opraHu3anuoHHO-
yIPaBIEHYECKON TPAKTUKH );

- (opMupoBaHHE€ YMEHHMH U OpraHU3alMOHHO-
YOPaBICHYECKUX  HABBIKOB 1O  IPUMEHEHUIO
METOJIOB cOopa akTyaldbHOHW HHpopManuu 00
yJIOBJIETBOPEHHOCTHU KJIUCHTOB B X
OpraHu3alid ¥  TPOBEACHUS OKCHEPTU3bl U
JIMarHOCTUKU OOBEKTOB MPENPUATUN CEepBUCAa B
cdepe cepBrca Ha TPAaHCHOPTE B paMKax pEIICHUs
3aJad  TPOU3BOJICTBEHHONW  (OpraHu3aldOHHO-
yOpaBICHYECKOW  TIPAKTHUKH); dbopmupoBaHue
YMEHUH W OpraHU3aIlMOHHO-YIPABICHYECKUX
HABBIKOB IO MPUMEHEHHUIO METOJIOB OIpeJeeHUs
noKasaTeei 2 PeKTUBHOCTH NeATEeIIbHOCTH
CTPYKTYPHOI'O nojipa3jeacHus MpEANPUATUN
cepBUCa B paMKax TPAHCIIOPTHOTO KOMIUIEKCA B
npolecce opraHu3alud OO0CIYKMBaHUS B paMKax
peIIeHHUS 3a1a4y IPOM3BOJICTBEHHOU
(OopraHu3aIMOHHO-YIPABICHYECKON TPAKTUKH );

- (¢opMHpOBaHHE YMEHHMH U OpraHU3aIMOHHO-
yIPaBIEHYECKUX  HABBIKOB MO  NPUMEHEHUIO
UHTEPHET-TIPOIBIKCHUS CEPBUCHBIX yCIyT
opraHuzanuii cdepsl cepBUca Ha TpPaHCIOPTE B
YCIOBUAX B3aUMOJICHCTBUSA C TMOTPEOUTEINSAMH,
opraHuzanuen nporecca 00CTy>KUBaHUS
norpeduTenen Ha OCHOBE NpUMEHEHUS
3aKOHOJATENbHBIX AaKTOB M TMPABOBbIX HOPM B
paMKax  peleHus  3aJady  IPOU3BOJCTBEHHOU
(OpraHu3alMOHHO-YNIPABICHUYECKON TPAKTUKN);

- (¢dopMHpOBaHWE YMEHHMA U OPraHU3AIMOHHO-
yIPaBICHYECKUX HaBBIKOB CEpPBUCHOTO
o0ciy>)kxuBaHusi (B TOM 4YHUCIE KOHCYJIbTHUPOBAHUS
noTpeOuTeneii), MpuoOpEeTeHNE U Pa3BUTHE HABBIKOB
paboThl B KOHTAKTHOW 30HE C TMOTpeOUTENEM,
OpraHu3alMi  KOHTAKTHOW  30HBI  CEPBHUCHOU
OpraHu3aluu TpaHCIOpTa, HaJlaXKUBAHUE
B3aUMOJICHCTBUS C KJIMEHTaMU (MOTPEOUTENSIMU) B
npoiiecce 0OCIyKMBAHUS B paMKaxX pEILICHHS 3aaad
POU3BOJICTBEHHOM (opraHuzalMoHHO-
yIpaBICHYECKON MPAKTUKH );
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Ne| Paszpgesibl (3TanbI)

Conepskanue pa3jaeioB (3TANOB) NPAKTHKH
n/n NPAaKTHKHU AP pasi ( ) np

- (QopMupoBaHue YMEHHUH M OpPraHU3ALUOHHO-
YIPaBIEHYECKUX  HaBBIKOB  OO€CleYeHus WU
BHEJIDEHUsSI ~ KOPIIOPATHUBHBIX  CTaHAAPTOB M
pETIAMEHTOB IIPOLIECCOB OpraHu3auuu
oOcny>KMBaHMsI TMOTpeOUTeNel U  COOTBETCTBUS
CTaHJapTaM KadecTBa B paMKax pEIICHUS 3a1ad
IIPOU3BOJCTBEHHOMN (opraHu3anuOHHO-
yIPaBJIEHYECKON TPAKTUKH);

3 |DOran 00paboTku u | - paboTa ¢ JOKYMEHTaMU OpraHU3allid B pamMKax

aHanmm3a pelieHus 3aj1a4y TIPOU3BOJICTBEHHOU
MOJTY4CHHOM (opraHu3aIMOHHO-YITPABICHYCCKON MTPAKTUKN);
uHdopmauu - cbop, 0OpaboTKa M aHAJIU3 HAYYHO - TEXHHUYECKOU

uHpOpMallUd B  COOTBETCTBYIOIIEH CEpBUCHOMU
OpraHu3allid Ha TPAHCIOpPTE, IMOJYYCHHOH B
IpoLecCe TPOU3BOACTBEHHONW (OpraHU3alMOHHO-
yIPaBJICHYECKOM MPAKTUKH);

- ONpejeliecHWe  HamlpaBlIEHUW  JAESTEIbHOCTH
CEpPBUCHOM OpraHu3alMl M €€ CTPYKTYPHBIX
nojipasfieJieHuil (OTIEJI0OB) MO OKA3aHMIO YCIYT Ha
TpaHCIOPTE B paMKax  pemieHus  3ajad
IPOU3BOJICTBEHHOU (opraHu3anuoHHO-
YIIPaBJICHYCCKOMN MPAKTHKH);

- TOATOTOBKAa MHCHBMEHHOTO OTYeTa IO HUTOraM

MIPOU3BOJICTBEHHOM (opraHu3aIuOHHO-
yIPaBICHUYECKON MPAKTUKH);

4 | UToroBuI dTaIll - COCTaBJICHME M 3allMTa OTYETA O MPOXOKICHUU
MIPOU3BOICTBEHHOM (opraHu3aIMOHHO-

yIPaBICHYCCKON MPAKTHUKH).

8 ®opMBI 0TYETHOCTH

dopMamMu OTUETHOCTH [0 HWTOraM MPOXOXKAECHUS MPOU3BOACTBEHHOU
(opraHH3aIMOHHO-YIIPABJICHYCCKOW TTPAKTUKHU) SBISIOTCS: JTHCBHUK IMPAKTHUKH,
MMUCbMEHHBI  OTYET  OOydYarolerocs 0  UTOraMm  MPOXOXKACHUS
MIPOU3BOICTBCHHOH (OpraHU3allMOHHO-YIPABICHUECKOMN MPAKTUKH).

JIHEBHUK MPaKTUKU OOYYalOIIErocsl COJIEPKUT OCHOBHBIE CBEACHHUS O
MIPOU3BOICTBEHHOI (opraHu3anMOHHO-yNPaBICHYECKON IPAKTUKH)
obOyuarorerocss (Buja, Tum, Gopma, MECTO TPOBEACHHS, CPOKH IPOBEICHUS,
OT3bIB PYKOBOJMTEJNS MPAKTHUKA OT OpTaHu3aliM), TpapuK MPOXOKICHUS
MIPOU3BOICTBEHHOM (opraHuzanMOHHO-YNPABICHYECKON MIPAKTUKH),
cojiep>KaHue U 00beM MPOACTaHHON pabOTHI.
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OTyeT 1O TPOU3BOJCTBEHHON  (OpraHU3alMOHHO-YIPABICHYECKON
MPAKTHKH) TOJKCH COJICPIKATh:

- CBEACHUS O CEpPBUCHOM opraHuzauud B cdepe TpaHCHOpTa, e€e
CTPYKTYype, NPOAYKIIUU U YCIyTrax;

- CBEJICHUSI O BBITIOJHEHHBIX 3aJIaHUSX, MPEIYCMOTPEHHBIX MPOrPaMMOi
MPOM3BOJICTBEHHOH (OpraHU3allMOHHO-YIIPABICHYSCKON MPAKTUKN);

- CBEIEHMS O TPUOOPETEHHBIX YMEHHUAX ¢  OpPraHU3aIMOHHO-
yIpaBICHYECKUX HABBIKAX paOOThl B OpraHU3aIMAX BO3AYIIHOTO TPAHCIIOPTA C
UCIIOJIb30BAHUEM KOMMYHUKATHUBHBIX, OPraHU3AIIMOHHBIX U UHPOPMAITMOHHBIX
U JIPYTUX TEXHOJIOTHUSX, NMPUMEHIEMBIX B CEPBUCHBIX OpraHu3anusx B cdepe
TpaHCIOPTAa, PETYCMOTPEHHBIX porpaMMon MIPOU3BOJICTBEHHOM
(opraHM3aIMOHHO-YIIPABICHYECKON IPAKTHKH);

- CBEJICHHS O TPOBEJCHUM KOJUYECTBEHHOM M KaueCTBEHHOUW OIIEHKHU
opraHu3anuyd pabOThl CEPBUCHOM OpraHu3allid Ha OCHOBE aHajlIu3a
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOMN OpraHU3aIliy, aHAJIN3a PhIHKA CEPBUCHBIX
yCIYT Ha TpPaHCIIOPTE, MPEAyCMOTPEHHBIX MPOrpaMMON IPOU3BOJCTBEHHOM
(opraHu3aIMOHHO-YIIPABICHYECKON MTPAKTUKH).

B oTuere noimkHBI OBITH OTpaKeHBI CIEAYIOIIME pa3feibl: OTJaBJICHUE,
BBEJICHUE,  BBIMIOJIHEHWE  WHAWBUIAYAJIbHOTO  3aJaHus,  3aKJIIOYCHUE,
oubmmorpaduueckuit crmcok. O0bEM oTuéra coctraBmser 5 - 10 crpanwmi.
JIuctel  OT4E€TAa  CKPEIUISIIOTCS  MSTKOM — (OKECTKOM) O0OJIOKKOM — TaIKOM-
ckopoctuBatenaeM. ConepkaHue Trpauueckoro Marepuana OmpeaesseTcs
PYKOBOIUTEIEM MPAKTUKHU.

OTtuét BeIMONHSIETCS Ha cTaHAapTHOM Oymare dopmata A4. [lapamertps
NeyaTu: MoJisli — BEpXHEe W HUXKHee — 2 cM, JieBoe — 3 cMm, mpaBoe — 1,5 cm,
mpudt Times New Roman, pasmep 14, uHTEpBal - MOJIYTOPHBIN, HyMeparlus
CTpaHUIl CHU3Y CHpaBa.

O @oHA OUEHOYHBIX CPEACTB JJIsi NPOBEIEHHS NPOMEKYTOYHO
aTTecTAMM OO0YYAIOIIUXCSI MO MPOU3BOACTBEHHOI (OPraHU3alMOHHO-
ynpaBjieHYeCKOH MpaKTHKe)

9.1 MertoanuecKkue PpPeKOMEHJAAIMH MO TMPOBEAEHUI0 MNPOLEAYPbI
OLICHUBAHUSA 3HAHHWI, YMEHUI UM HABBIKOB U (WIHM) ONbITA JEATEJIbHOCTH
o0yuarierocs no UTOraM MPOXOKAEHUS MPOM3BOICTBEHHOI
(opraHu3aIHOHHO-YNPABJIE€HYECKOH MPAKTHKH)

[lo okoHYaHWU TPOU3BOJCTBEHHOW (OPraHU3alMOHHO-YIPAaBICHYECKOM
MPaKTUKK) OOYyYaloIIMiiCs 3alllMIaeT MNUCBMEHHBIM OTYET O pe3yJbTaTax
MPOXOKICHUS MIPOU3BOJACTBEHHOM (opraHu3anMOHHO-YNPABICHYECKON
IIPAKTHKH).
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[lpu 3amuTe oOTYeTa YUYUTHIBAIOTCA: KAueCTBO BBINIOJHEHUS W
opopmiieHne oOT4YeTa, YPOBEHb BIAJACHHS JOKIAJABIBAEMBIM MAaTEpPHAIIOM,
TBOPYECKHUI MOAXOM K aHAIM3y MaTepHalioB, a TaKXKe OICHKA, BHICTABJICHHAS
PYKOBOAWTENEM  TPOU3BOACTBEHHOH  (OpraHM3aIlMOHHO-YIPaBICHYECKON
NPaKTUKU) OT NpoduibHON opranm3anuu. OOydaromuecsi, HE BBIMOJHUBIIKNE
NPOTrpaMMBbl ITPOU3BOJICTBEHHON (OPraHNU3alMOHHO-YIIPABICHYSCKON TPAKTHKH)
M0 YBaXHUTEIBHOW MpPHYMHE, HAMPABISAIOTCS TOBTOPHO Ha TMPOXOXKICHHUE
NPOU3BOJCTBEHHON  (OpraHU3aI[MOHHO-YIPABICHYECKON  TPAKTUKH), B
cB0OOHOE OT yueObl Bpems. OOydaromniyecsi, He BBIIOJHUBILINE MPOrPAMMBI
NpakTUK 0e3 YBaXUTEIHHOW MPUYHHBI OICHUBAIOTCS HEYIOBICTBOPHTEIHHON
OLICHKOM.

9.2 Onucanue KpUTepHeB OLEHHWBAHUS YPOBHA C()OPMHPOBAHHOCTH
KOMIIETCHUMH 00y4ar0 M XCH

[IpomesxkyTouHas aTTecTanusi MO MPOU3BOJCTBEHHON (OpraHuU3aIllMOHHO-
yIPaBJIEHYECKON MPAKTUKE) MPOBOJIUTCA B pOpMeE 3aUeTa ¢ OLICHKOM,

IlIkana onenunBanusa | XapaKTepUCTHKA C(DOPMUPOBAHHBIX KOMIIETCHIIMH

3a4TeHo Ha — oOyyaromuiics Tay0OKO H BCECTOPOHHE YCBOMII
«OTIUIHOY» MaTepuagl MpU  TMPOXOXKJICHUU  IPOU3BOJICTBEHHOMN
(opraHu3anOHHO-YIIPaBICHYECKON PAKTHKH ) B

CEpPBUCHBIX OpPraHU3alMAX TPAHCTIOPTA;

— YBEpPEHHO, JIOTUYHO, II0CJICJOBATEIPHO W TPaMOTHO
u3jaraeT MaTepual,

— HAyJHWJICS AeJIaTh BBIBOJBI H 0000IICHUS,

— CoJepIKaHUE MMUCHEMEHHOT'O oT4eTa 1o
MPOU3BOACTBEHHON (OpraHM3alMOHHO-YIIPABICHUYECKON
IPAKTUKH) OOYYAIOMIETOCS IOJHOCTHIO COOTBETCTBYET
TpeOOBaHUIM K HEMY;

— oOyyarommuiics cobiromaeT TpeOOBaHUS K
odopMIICHUIO oTdeTa 1o MPOU3BOJICTBEHHON
(opraHu3anMOHHO-yIPAaBICHUCCKON IPAKTHKH);

— oOyyJarommuiics 9YETKO BBIJICIISIET OCHOBHBIE
pe3ynbTaThl CBOCH MPO(ECCHOHANBHON JASATCILHOCTH B
paMKax pereHus 3a/ma4 MIPOU3BOJICTBEHHOU
(opraHHM3aIMOHHO-YIIPaBICHYCCKON TPAKTUKH);

— oOyyJaromuiicss SICHO W apryMEHTHPOBAHO H3JaraeT
CEepPBHCHBIC TEXHOJOTHUH, TPUMEHSIEMbIE B CEPBHCHBIX
OpraHM3aNMsgX Ha TPAHCIOPTE B paMKax PEIICHUS 3a7ad
IPOU3BOACTBEHHON (OpraHU3alMOHHO-YIPABICHYECKON
PAKTUKH);
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— MPUCYTCTBYET YETKOCTh B OTBETaxX OOydaromerocs Ha
MOCTaBJICHHBIE BOMPOCHI B paMKaxX peHIeHus 3aaad
IIPOU3BOJICTBEHHON (OpraHM3alMOHHO-YIPABICHYCCKON
IPAKTUKN);

— o0ydJamuiics TOYHO U TPaMOTHO HCIOJIB3YeT
npodecCHOoHaNbHYI0 TEPMUHOJIOTHIO TIPH 3aIIUTE OTYETa
o IPOU3BOICTBEHHOM (opraHM3anMOHHO-
YIPABICHYCCKOW MPAKTHUKU), TaKHUE KaK «CEPBUCY,
«CCPBUCHBIC TEXHOJIOTHW», JTambl ©  MPOIEAYPHI
NPEIOCTABICHNUS] CEPBUCA; COLMAIBLHO-DKOHOMUYECKUE
MIOKa3aTelH, XapaKTepHU3yIOIINe CEPBUCHYIO
JeSTeTbHOCTh HA TPAHCIOPTE B paMKaxX pelieHus 3aaad
MPOU3BOJICTBEHHON (OpraHU3aIMOHHO-YIPABICHYCCKON
PAaKTHKN);

— BJIaJICET METOIUKOM OIICHKH YPOBHS
KOHKYPEHTOCTIOCOOHOCTH CEpPBHCHOW OpraHu3aluu Ha
TpPaHCTIOPTE, AHATU3UPYET PBHIHOK CEPBHCHBIX YCIYT B
pamMKax perieHus 3amaq POU3BOACTBEHHON
(opraHu3anMOHHO-YIPABICHYCCKON MPAKTUKH);

— BJIAJICET METOAWKOW OpraHW3allid ¥ TPOBEICHUS
OKCTEPTU3bl W JHATHOCTUKH OOBEKTOB TPEINPUATHN
CepBHCa B paMKax pelIeHUs 3aaad MPOM3BOJCTBEHHON
(opraHu3anuOHHO-YIPABICHYSCKON MPAKTUKH);
—BJIQJCCT  METOJAMH  ONpENENICHUs  IOoKa3aTelei
apdexTuBHOCTH eI TETbHOCTH CTPYKTYPHOTO
noJapa3ielieHuss TNPEANpPHITHH cepBHca B  paMKax
pelleHns 3aaad MPOM3BOJCTBEHHOW (OpraHM3aIlMOHHO-
yIPaBJICHYECKOH MPAKTUKH);

— BIaJeeT yIPaBJICHUYSCKUMHU HaBBIKaMHU 1o
MPUMEHEHUIO MHTEPHET-NPOABMWKECHHS CEPBUCHBIX YCITyT
opranm3anuii cepsl cepBHCa Ha TPAHCIOPTE B
YCIOBUSAX  B3aUMOJEUCTBUS  C  TMOTPEOUTEISIMH,
OopraHmM3anuei mpoiecca OOCITY)KUBAHUA MOTpPeOUTENCH
B paMKax pemieHus 3aJa4  MPOU3BOJICTBEHHOU
(opraHHM3aIMOHHO-YIIPaBICHYCCKON TPAKTHUKH);

— BJAJeeT HaBBIKAMU O0OECTEYEHUS W BHEIPEHUS
KOPIOPATUBHBIX CTAHAAPTOB U PETIAMEHTOB MPOIIECCOB
OpTraHu3aluU 00CITy)KMBaHUS norpedurenei 151
COOTBETCTBUS CTaHAapTaM KadyeCTBa B paMKax pEIICHHUS
3a1a4 IPOU3BOJICTBEHHOU (opraHu3zanuoHHO-
yIPABJICHYCCKON MPAKTUKH);

3a4TeHo Ha

— 00y4aromuiics BCECTOPOHHE YCBOWJ MaTepual Mpu

38




HIxana oueHuBaHuA

XapakTepucTuka copMHpPOBAHHBIX KOMIIETEHIUI

«Xopouo»

MPOXOXKJACHUH TPOU3BOACTBCHHOW (OpraHU3aIMOHHO-
yIPABJICHYCCKON MPAKTUKH);

— YBEPEHHO, JIOTHMYHO, IIOCIEI0BATEIIBHO W TPaMOTHO
u3jaracT MaTepHuall,

— JIJAeT BEIBOALI U 0000IICHHS,

— cojiep)KaHue oT4eTa 1 () MIPOM3BOJICTBEHHON
(opraHu3anOHHO-YIIPaBICHYECKON MPaKTUKE)
o0y4Jaromierocs MTOJTHOCTBIO COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOyyaromuics coOJTIoIaeT TpeOoBaHUs K
0hOpPMIICHUIO oTYeTa 1 (0 IPOM3BOJICTBEHHON
(opraHu3anMOHHO-YIIPaBICHYECKON MTPAKTHKE);

— oOyyJaromuiics BBIJICIACT OCHOBHBIC PE3YJIbTAThI
cBoOeH mpoecCHOoHAIBHOU JIEATEIbHOCTH,

— 00y4aromuiics apryMeHTHPOBAHO U3jlaracT MaTepHall,
— IPUCYTCTBYET YETKOCTh B OTBETAaX OOydYaroIIerocs Ha
IIOCTaBJICHHBIE BOIIPOCHI;

— 00yJaromuics IPaMOTHO HCIIOJIB3YET
po(heCCHOHANIBHYIO TEPMHUHOJIOTUIO TIPH 3aIIUTE OTUYETA
C HEKOTOPBIMHU HETOYHOCTSIMHU B OTBETAX;

3auTeHo Ha
«Y IOBIIETBOPUTEIILHOY

— oOyyaromuiicss yCBOMJI MaTepuan MpU MPOXOKIACHUU
IIPOM3BOJCTBEHHON (OpraHM3allMOHHO-YIPaBICHYECKON
IPaKTHKH);

— W3J1araeT MaTepuall U JeJAaeT BbIBOAbI HE YETKO;

— coaepKaHue oT4eTa o MPOU3BOJACTBEHHOM
(opraHu3anrOHHO-YIIPABICHYCCKOM PaKTUKE)
oOyuaromierocs HE MOJTHOCTBIO COOTBETCTBYET
TpeOOBaHUIM K HEMY;

— oOyyaromuiics He 10 KOHIIa coOroaeT TpeboBaHus K
odopMIICHUIO oT4eTa o MPOU3BOJICTBEHHOMN
(opraHHM3aIMOHHO-YIIPABICHYECKON MTPAKTHKE);

— oOyyJaromuiicss  HEAOCTaTOYHO  TOYHO  BBIJEISACT
OCHOBHBIE  pe3ylbTaThl CBOEH mpodeccuoHaTbHON
NeATEIbHOCTH;

— oOyyJaromuiicss apryMEeHTHPOBAHO M3JIaraeT MaTepual;
— MPUCYTCTBYET YETKOCTh B OTBETaX OOydYarollerocst Ha
MOCTABJICHHBIE BOMPOCHI;

— oOyyaromuiicss HE HCHOJB3YyeT NPo(dhecCHoHATBHYIO
TEPMUHOJIOTHUIO B MpPOIECCE 3alllUTe OT4YeTa [0
MPOU3BOJICTBEHHON (OpraHu3allMOHHO-YIPaBICHYECKOMN
NpaKTUKE),  JIOMyCKass  Cepbe3Hble  OMIMOKH B
onpeeIeHUN MPUMEHSAEMBIX OpraHu3alMOHHO-
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yOpaBJICHUECKUX TEXHOJOIMH B cdepe cepBuca Ha
TpPaHCIOPTE.

3auTeHo Ha
«HeynoBneTBopUTENBHO
»

— o0ydaromuiics  He  YyCBOWJ  MaTepwanl  MpHU
NPOXOKJICHUH TPOU3BOACTBEHHON (OpraHM3alMoOHHO-
yIpaBJICHYECKOU MPAKTUKH);

— coJiepIKaHue oTuera o POU3BOICTBEHHOMN
(opraHu3anMOHHO-YIPABICHYECKOM MPaKTHKE)
oOydJaromnierocss He COOTBETCTBYET TPEOOBAHUAM K HEMY;
— oOyyaromuiics He  coOmrogaer  TpeOoBaHMS K
o opMIIEHHUIO oTyera o POU3BOACTBEHHOMN
(opraHu3anuOHHO-YIPABICHYCCKON MPAKTUKE);

— o0ydJammuiics He MOXET BBIICIUTh OCHOBHBIE
PE3yIBTATHI CBOCH MPOdeCCHOHATBFHOM NeITeIIBHOCTH;

— o0yJaromuiicss He MOXKET apryMEHTHPOBAHO H3JIaraTth
MaTepHuai Mo OPraHu3alUuN CEPBUCHOM JCITEIHPHOCTH Ha
TPaHCIIOPTE;

— OTCYTCTBYET YETKOCTH B OTBETax oOydJaromierocs Ha
IIOCTaBJIEHHBIE BONPOCHI;

— o0yuaromuiics HE MOXET UCII0JIb30BaTh
npo(ecCHOHABHYIO TEPMUHOJIOTHIO IPH 3aIUTE OTYETa
o IPOU3BO/ICTBEHHOM (opraHu3anMoOHHO-
yIpaBJIEHUYECKOHN MPAaKTUKE).

B kadecTtBe METONMYECKHMX MATEPHUAIIOB, OIMPEACISIONMX TPOUECIYPHI

OLICHUBAHUSl 3HAHWN, YMEHUW W HaBBIKOB W (WJIM) OMNbITA AEATEIBHOCTH,
XapaKTEPU3YIOIIUX YPOBEHb chOpMHUPOBAHHOCTH KOMIETEHIIUM
oOy4aromierocsi, UCIONb3YIOTCS JIOKadbHble HOpMaTuBHBIE akThl ®I'BOY BO
CIIoI'Y T'A:

— [Tonoxenne O TOPSAKE TMPOBEACHUS TEKYLIETO  KOHTPOJIA
YCIIEBAEMOCTH W O TIOPSAKE IIPOBEICHHS IIPOMEKYTOUHOM aTTeCTaluH
oOydJammmxcs MO TMporpaMMaM BBICIIETO OO0pa3oBaHUS — TMPOrpaMMam
OakanaBpuara, mporpaMmmam CIeIUaInTeTa;

- [lonmoxeHnne 0 TMPAKTUYECKOW  TIOJATOTOBKE  OOyYarommxcs,
OCBaMBAIOLIMX O0Opa30BaTelbHbIE MPOrpaMMbl BbICIIEr0 OOpa3oBaHUA —
nporpaMmMbl OakanaBpuaTa, CelUaInTeTa, MaruCTPATYPhI.

TunoBbie KOHTPOJIbHbBIE 3aaHUS JIJIsl TPOBeACHUS POMEKYTOYHOI
aTTecTanuu (3a4eT ¢ OIEHKOM)

1. [lertn u MuCCHS B KOHKPETHOW CEPBUCHOW OpraHU3alNH,
NPEJAOCTABMSIONIC  yCIYrM Ha  pa3iM4HbBIX BUJAX TpaHcmopta (Ha
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KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TpPaHCIOPTE, HAa TOCTUHUYHOM MPEANPUATUH, B TypUCTUUECKON ¢upMme, Ha
NpEANPUSATAN OOIIECTBEHHOTO MUTAHUSI) PACKPBITH HA KOHKPETHOM MPUMEPE
CEpPBUCHOM Oopranu3anuu (Ha BRIOOP 00yYaromerocs).

2. CyniHOCTh U CTPYKTYpa B KOHKPETHOW CEPBUCHOM OpraHHu3aln, €€
OpraHu3alMOHHAas CTPYKTypa Ha TpaHCHOpTe (Ha >KEJIEe3HOJOPOKHOM, Ha
BO3JYIITHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TpPaHCHOPTE, Ha TOCTUHUYHOM
NpEANPUSTAN, B TYpPUCTHYECKOHW (QupMe, Ha NPEeANpPUSITHH OOIIECTBEHHOTO
MUTAHUS) PACKPBITh Ha PEAIbHOM IIPUMEPE CEPBUCHOM Opranu3anuu (Ha BHIOOD
o0ydJaromerocs).

3. JKu3HEeHHBIH UK OpTraHU3alMii CEPBUCHOTO OOCITY>XKHWBaHUS B
KOHKPETHOM CEpBUCHOM OpraHM3allMy Ha TPAHCIOPTE (Ha >KEJIE3HOJOPOKHOM,
Ha BO3JYIITHOM, Ha BOJHOM, Ha aBTOMOOHMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpPEeANpUITHU, B TYpUCTHUECKOW (upme, Ha NpeanpusaTur OOIIECTBEHHOTO
MUTAHUS) PACKPBITh Ha PEAIbHOM IIPUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOD
oOyuaromierocs).

4, JKW3HEHHBI LMK TOBApOB U YCIyI B IIPOLIECCE OpraHU3aLUU
CEpPBUCHOTO OOCIYXUBAaHHUS Ha TpaHCHopTe (HA JKEJIEe3HOJOPONKHOM, Ha
BO3JIYIITHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, Ha TOCTUHHUYHOM
NPENNpUsTAU, B TYpPUCTHUECKOW (QuUpMe, Ha NPEINPHUSTAU OOIECTBEHHOTO
MUTaHUs) PACKPHITh HA PEAIbHOM MPUMEPE CEPBUCHOM opraHu3anuu (Ha BHIOOD
00yJaroIerocs).

d. ConupapHoctb B 0Oopb0e € TEpPpoOpU3MOM U  TPOSBICHUAMHU
HAllMOHAJbHOM HETEPNHMOCTH (Ha MpPUMEpPE aHalIu3a pPEAIbHOW CUTyalluu B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHON OpraHU3aIiy (Ha BEIOOP 00y4aronierocs).

6. HcTtopuueckas, conuanbHas U MOTUTHYECKAs 3HAYMMOCTb MOOEIbI
CoBerckoro Hapoja B Bennkoi oOTe4yeCTBEHHOW BOHHE (Ha KOHKPETHOM
npUMepe aHajin3a peaibHOM CUTyallud B CEPBUCHOM OpraHu3anuu (Ha BBIOOD
oOydJaromerocs).

1. HeratuBHoe  BO3aeicTBME HaA  3JI0POBbE  AJIKOTOJBHOW U
HapKOTUYECKOM 3aBHCUMOCTH (Ha MNpPUMEPE aHaIW3a pPEaJbHOW CUTyallUH B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOW OpraHu3aIiiy (Ha BIOOp 00ydaronierocs).

8. Heobxonumocth y4acTHs B CIIOPTUBHOM, Hay4HO-
HCCIIEI0OBATEIBCKOM, PUPOJOOXPAHHON U KYJIbTYPHO-MACCOBOU JESATEIBHOCTH
KaK OJMH M3 D3JEMEHTOB MPOSBJICHUS AKTUBHOM KU3HEHHON MO3UIMU (HA
MpUMepe aHajdu3a peajbHON CUTYallMd B KOHKPETHOM KOJUJIEKTUBE CEPBUCHOMU
opra"u3aiuu (Ha BEIOOp 00ydaromerocs).

Q. OpranuzanioHHasi  KyJbTypa B  KOHKPETHOM  CEpPBHUCHOM
OpraHM3alMyd Ha TpaHCIOPTE (HA JKEJNEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM TMPEANPHUATUH, B
TYpPUCTUYECKON (pupMe, Ha MPEANPUITUN OOILIECTBEHHOTO MUTAHUs) PACKPHITH
Ha peajbHOM IpUMEPE CEPBUCHON OpraHu3anuu (Ha BEIOOp 00y4aromerocs).

10. Xapaktep  OpraHWU3aIMOHHOW  NEATETRHOCTH B  TIpOIecce
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OpraHu3allyd  CEPBUCHOTO  OOCIYy)XMBaHUS B  KOHKPETHOM  CEpBUCHOMU
OpraHu3allid Ha TpaHCIOpPTE (HA JKENE3HOJOPOKHOM, Ha BO3AYLUIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCHOPTE, Ha TOCTUHUYHOM MPEANPUATHH, B
TypUCTUYECKON (upMe, Ha MpeaupusTHH OOIIECTBEHHOTO MUTaHuA). O0pnoa,
JTOCTUKEHUE, U3MEHEHUE, PACIIUPEHUE, 3PENOCTh, YIOBIETBOPEHHOCTh COOOiA,
OpUEHTalusl Ha CIOXUBUIMECS CTPYKTYphl, OpHEHTallUd Ha IEpPEMEHbl -
pPacKpeITh Ha pealbHOM IMPUMEPE CEPBUCHOM opraHu3auuv (Ha BbIOOD
oOyyJaroierocs).

11. ®opmupoBaHuE MMHUIKA B KOHKPETHOM CEPBUCHON OpraHU3alUH
Ha TpaHcmopTe (HAa J>KENe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATUH, B TYPUCTUUECKON
¢upme, Ha TpeANpUATAN OOLIECTBEHHOTO NHUTaHMs) Onarojgaps Npoaaxe
CEPBHUCHBIX YCIIYT - PACKpBITh Ha peaJbHOM IPUMEPE CEPBUCHON OpraHU3alUU
(Ha BBIOOp 0OyUaroerocs).

12. BuyTpeHHue u BHeEUmIHUE (AKTOPHI, BIMIIONIME HA MPOIECC
CEpPBUCHOTO OOCIYXWBaHUA B KOHKPETHOM CEpBUCHOM OpraHu3alMd Ha
TpaHCOpPTE (HAa KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATUH, B TYPUCTUUECKON
¢upme, Ha TPEANPUATAN OOUIECTBEHHOTO MUTAHUS) - PACKPHITH Ha peaibHOM
npUMepe CepBUCHOI opranu3anuu (Ha BEIOOp 00ydaroImerocs).

13. TexHONOruu CEepBUCHOTO OOCITYKMBAaHUS B KOHKPETHOW CEPBUCHOM
OpraHM3alMid Ha TPaHCIOPTE (HA JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM TMPEANpPUITHH, B
TypUCTHUYECKOH (rpMe, Ha MPEANPUIATUN OOIIECTBEHHOTO MTUTaHUs) - PACKPBITh
Ha pealbHOM MPUMEpPEe CEPBUCHOM opranu3anuu (Ha BEIOOP 00ydaromerocs).

14. JlokanbHble  HOPMATHUBHO-TIPABOBBIE  aKThl B  KOHKPETHOU
CEpPBUCHOM OpraHU3alMyd Ha TpaHCHopTe (PKEJIE3HOAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHHUYHOM TMPEINPHUITHH, B
TypUCTUYECKOH (rpMe, Ha MIPEANPUIATUN OOIIECTBEHHOTO TUTaHUS) - PACKPBITh
Ha peaJlbHOM IIPUMEpPEe CEPBUCHOM opranu3anuu (Ha BEIOOP 00ydaromerocs).

15. KonHTakTHas 30Ha CEPBUCHOTO OOCITYXHBaHUSA, OpraHu3yeMas B
KOHKPETHON CEpBUCHOW OpraHu3alMeldl Ha TpaHCHopTe (3KeIe3HOIOPOKHOTO,
BO3JYIIIHOI'O, BOJHOIO, aBTOMOOWJIBHOI'O TPAHCIOPTa, HA TOCTUHUYHOM
OPEeaNpUsITUH, B TYpUCTHUECKON (upMe, Ha TPEANPUSTHH OOIIECTBEHHOTO
MATaHUSI) - PACKPBITH HA PEaJbHOM MPUMEPE CEPBUCHOM oOpraHu3anuu (Ha
BBEIOOp 00YyUarOIIeToCs).

16. CrpykTypa 3aTparT B KOHKPETHOW OpraHW3allid CEPBHCHOTO
oOCITy)KMBaHMsSI Ha TpaHCIOpTe (HA >KEIEe3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MpEANpPUSITUU, B
TYpPUCTHUYECKOHN (prpme, Ha NMPeNPUATUHA OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peajbHOM MpUMEPE CEPBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromierocs).

17. HWudpopmanmoHHO-KOMMYHHKATUBHBIC TEXHOJIOTHH,
o0ecreunBaroIue IMPOLECC CEPBUCHOIO OOCIY)XMBaHUS B KOHKPETHOM
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CEpBUMCHOM OpraHu3ald Ha TpaHcnopTe (HA IKEJIE3HOAOPONKHOM, Ha
BO3JYIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIHBHOM TpPAaHCHOPTE, HAa TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECCKOW ¢GUpMe, Ha TPEANPUATANA OOIIECTBEHHOTO
MMUTaHUsI) - PACKPBITh HA PEAJbHOM TPUMEpPE CEPBUCHOW OpraHu3amuu (Ha
BBIOOp 00YyUaOIIETOCs ).

18. Opranuzanus paboThl MEpCcOHANA, KOOPJAUHAIMS €r0 JEUCTBUN B
MPOIIECCE CEPBUCHOTO OOCIY)XKUBaHUSI B KOHKPETHOW CEPBUCHOM OpraHU3allUU
Ha TpaHcopTe (Ha JKEJIe3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM MPEANPUATHH, B TYPHUCTHUCCKON
dupme, Ha TIPEANPUATAN OOIIESCTBEHHOTO MUTAHMS) - PACKPHITH Ha peaTbHOM
nmpuMepe CepBUCHON OpraHu3aiu (Ha BEIOOp 00ydaroIerocs).

19. OcobenHoctu pabOTHl B TPYAOBOM KOJUIEKTUBE B IIpoIlecce
CEpPBUCHOTO OOCTY)XMBaHUS B KOHKPETHOW CEpBHCHOM OpraHu3alud Ha
TpaHCTOpTe (HA JKEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha BOJIHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHHUYHOM MIPEANPHUATHH, B TYPHUCTHUCCKON
dupme, Ha TIPEANPUATAN OOIISCTBEHHOTO MHUTAHMS) - PACKPBITh Ha peabHOM
mpuMepe CepBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

20. Buapl MOTHBAIMU TEpPCOHANA, TMPUMCHSEMBIC B OpPTraHH3aIUAX
CEpPBUCHOTO OOCTY)XMBaHUS B KOHKPETHOW CEpBHCHOW OpraHu3alud Ha
TpaHcropTe (Ha JKENE3HOJOPO’KHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTMHUYHOM TMPEANPUSTUU, B TYPUCTHUYECKOH Qupme, Ha
NPENNpUsTAN OOIIECTBEHHOTO MUTAHUS) - PACKPHITH HAa PEAlbHOM MpHUMEpe
CEpBHUCHOMI OpraHu3aiiy (Ha BIOOpP 00ydaroerocs).

21.  OcoOeHHOCTM TPUMEHEHUS POCCUUCKUX U MEXIYHAPOIHBIX
CTaHJApTOB  CEPBUCHOTO  OOCIY>KMBAaHUSI B  KOHKPETHOM  CEpBUCHOMU
OpraHu3allid Ha TpaHCIOpPTE (HA JKENE3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIHHOM TPAHCHOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B
TypUCTUYECKOH (rpMe, Ha MIPEANPUIATUN OOIIECTBEHHOTO MTUTaHUS) - PACKPBITh
Ha peabHOM MPUMEpPEe CEPBUCHOM opranu3anuu (Ha BEIOOP 00ydaromerocs).

22. Orambl oOecrieueHHs O€30MacCHOCTH IMacCaXUPOB B IIpoIiecce
CEpPBUCHOIO OOCIY>XMBaHHUSI B KOHKPETHOW CEpBHCHOM OpraHu3aluyd Ha
TpaHCTIOPTE (Ha KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJIHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHN, B TYPUCTUUECKON
dbupme, Ha TPEANPHUATAN OOIIECTBEHHOTO MHUTAHUS) - PACKPHITH HA PEATbHOM
MpUMepe CEpBUCHON OpraHu3anu (Ha BEIOOp 00yUaromerocs).

23. DOrambl o0OecrnedeHUsl KadecTBa YCIyr, pealu3yeMbIX B IIpoIecce
CEPBUCHOTO OOCITYXWBaHHWA B KOHKPETHOW CEPBUCHOW OpraHWU3alMH Ha
TpaHCTIOPTe (HAa KEJIE3HOJOPOKHOM, Ha BO3JAYINITHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEATPUATHH, B TYPUCTHICCKON
dbupme, Ha TPEANPUATHN OOIIECTBEHHOTO MHUTAHUS) - PACKPHITH HA PEATTBHOM
MpuMepe CEpBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaroIerocs).

24.  Drambl peanu3anui MeXaHu3Ma pa3paboTKA CEPBUCHOTO MPOAYKTA
B KOHKPETHOW CEPBUCHOMN OpraHW3aIMK Ha TpaHCTIOPTE (Ha KEJIe3HOIOPOKHOM,
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Ha BO3IYyIIHOM, Ha BOJHOM, HA aBTOMOOMJIHBHOM TPAHCIOPTE, HA TOCTHHUIHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢GUpMe, Ha TPEANPUATANA OOIIECTBEHHOTO
MMUTaHUsI) - PACKPBITh HA PEATBbHOM TNPUMEpPE CEPBUCHOW oOpraHu3amuu (Ha
BBIOOp 00YyUaIOIIETOCs ).

25.  Drambl TUTAHUPOBAHUS IIPOM3BOJICTBEHHO-X035HCTBEHHOMN
JEATENHPHOCTH  KOHKPETHOHW  CEPBUCHOM  OpraHu3aldd  a’pOBO3IYIITHOTO
KOMITIEKca (KEJIEe3HOIOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO
TPAHCIIOPTa, HA TOCTHHHUYHOM TIPEINPHUATHH, B TYPUCTHUYCCKON ¢upme, Ha
NPEINPUATAN OOMIECTBEHHOTO IMHUTAHUS) - PACKPBITh HA PEATbHOM MPHMEpE
CEepBUCHOM OpraHu3anuu (Ha BBIOOP 00ydaromerocs).

26. Drambl oOecrieueHUsT KOMMYHHKAIIMA B YCTHOW WM IHCHbMEHHOM
dopMax IS pemieHUS 3aJad  MEXIJIMYHOCTHOTO W MEKKYJIbTYPHOTO
B3aMMO/JICHCTBHUS B KOHKPETHOW CEPBHCHOW OpPTraHM3aIlMd Ha TpPaHCIOpTE (HA
KCJIC3HOJIOPOYKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTMHUYHOM TIPCANPUATHU, B TYPUCTUYCCKON Qupme, Ha
NPEINPUATAN OOILIECTBEHHOTO IUTAHUSA) - PACKPBITh HA PEAIbHOM IIPHMEpE
CEepPBUCHOM OpraHu3anuy (Ha BBIOOP 00ydaromerocs).

27. Drambl oOecreueHruss OCOOCHHOCTEH COIMAIBHBIX, JTHUYCCKUX,
KOH(ECCHOHAIBHBIX U KYJbTYPHBIX Pa3JIMUMl B MPOIECCE MEKINIYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJCHCTBUS C KIHUEHTAaMHU B KOHKPETHOW CEPBUCHOM
OpraHu3allid Ha TpaHCIOpTe (HA JKENE3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM MPEANPUITUH, B
TypUCTHUYECKOH (rpMe, Ha MPEATPUITHH OOLIECTBEHHOTO MUTAHUs) - PACKPBITh
Ha peajbHOM IPUMEpe CEPBUCHOM opranu3anuu (Ha BEIOOP 00yUaromerocs).

28. Orambl obecniedeHUsT TEXHUKHA 0€30MacHOCTH IPOU3BOICTBEHHOTO
nepcoHajga B KOHKPETHOW CEpBHCHOW OpraHu3alldd Ha TpaHcropTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCTIOPTE, HA TOCTUHUYHOM TPEANPUSTUU, B TYPUCTHUYECKOH Qupme, Ha
NPENNPUSTAU OOIIECTBEHHOTO TMUTAHUS) - PACKPHITH HAa PEATbHOM MpHUMEpe
CEepPBUCHOM OpraHu3anuy (Ha BBIOOp 00ydaromerocs).

29. DOrambl W METOJIBI OOECICUeHHUs 3allUThl IPOU3BOICTBEHHOTO
MepcoHaja B KOHKPETHOW CEpPBUCHOM OpraHu3alud Ha TpaHcmopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, Ha TOCTUHUYHOM TPEANPUSTHU, B TYypUCTUYECKOW ¢upme, Ha
NPEeANPUATAN  OOIIECTBEHHOTO TMWTAHUS), KIUCHTOB W HACEJICHHS OT
BO3MOXHBIX TIOCIEACTBHIA aBapwii, KaracTpod, CTUXUHHBIX OencTBuUil -
PacKpeITh Ha pEaTbHOM MPUMEPE CEPBHCHOW opraHu3anuu (Ha BBIOOD
oOydaromierocsi).

30. Drampl obecrnedeHrs CONMAIBLHOTO B3aUMOCHCTBUS B KOMaH/E B
KOHKPETHOUM CEpBUCHOW OpraHU3AIMKM Ha TPaHCIOpTe (Ha >KEIE3HOJOPOKHOM,
Ha BO3IyITHOM, Ha BOJHOM, Ha aBTOMOOHWJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, HA TPEANPUATHH OOIIECTBEHHOTO
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MMUTaHUsI) - PAcCKPBITh Ha PEATBHOM NPUMEPE CEPBUCHON OpraHm3anuu (Ha
BBIOOp 00YyUarOIIEToCs).

31. Drambl oOecrnedeHus ajanTallii KOHKPETHOM TEXHOJIOTMYECKOM
HOBalluM B KOHKPETHON CEpBHCHOW OpraHu3alMu Ha TpaHcnopre (Ha
KEJIE3HOJOPOXKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, HAa TOCTHHUYHOM TPEINPHUSATHH, B TYPUCTHYCCKOW Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATBHOM IpPUMEPE
CEpBUCHOM Opranu3anuu (Ha BLIOOP 00ydaromerocs).

32. Dranbl obecnieueHnsi KOHKPETHON (DYHKIIMM YIIpaBiIeHUsS] CEPBUCHOM
JCSATEIPHOCTEIO B KOHKPETHOM CEPBUCHOW OpraHW3allid Ha TpaHCIopTe (Ha
KEJIE3HOJOPOXKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM TPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOTO TMHTAHMS) - PACKPBITh HA PEaTbHOM IPHMEPE
CEepPBUCHOM OopraHu3anuu (Ha BLIOOP 00ydaromerocs).

33. Dtambl TPUMEHEHUS OCHOBHBIX TEXHOJOTHUH OOCTY)KUBAHHS C
Y4ETOM 3aIlPOCOB MOTPEOUTENEH, ATAbl MPUMEHECHUS METOUKH UCIIOIh30BaHUS
KJIMEHTOOPUECHTUPOBAHHON TEXHOJIOTMU B KOHKPETHOW CEPBUCHOM OpraHU3aIlUH
Ha TpaHcropTe (KEeIe3HOJOPOKHOT0, BO3AYIIHOTO, BOJAHOTO, ABTOMOOHMIIBHOT'O
TPAaHCIIOPTa, Ha TOCTUHWYHOM TPEINPHUATHU, B TypHCTHUYECKOW (upme, Ha
NPENNPUSATAU OOIECTBEHHOTO MHUTAHMS) - PACKPBITh HA pPEaTbHOM IpHUMEpe
CEPBHUCHOM OpraHu3aiy (Ha BIOOpP 00ydaronierocs).

34. Drtanbl obecrniedueHus TpeOyeMOro KadecTBa IPOIECCOB OKa3aHMS
yCIyr B KOHKPETHOM CEpPBUCHOM OpraHu3alid Ha TpaHcnopte (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TPEANPHUATUU, B TypuUCTUUYECKOW (upme, Ha
NPENNPUSATAN OOIIECTBEHHOTO MHTAHMS) - PACKPBITh HA pPEaTbHOM MpPHUMEpE
CEepPBUCHOI OpraHmu3anuy (Ha BEIOOP 00ydaromerocs).

35. Drtambl oOpraHuM3aly  OPOJaX ¢ TPOJBMIKEHUS CEPBHUCHBIX
NPOAYKTOB B KOHKPETHOM CEpBUCHOM OpraHu3alvd Ha TpaHcmopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TPEANPHUATHU, B TYpPUCTUUECKOW Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUSI) - PACKPBITh Ha PEATbHOM MpUMEpPE
CEPBHUCHOI OpraHu3amuy (Ha BIOOpP 00yJaroierocs).

36. Drambpl o0ecredeHUs] COMHMAIBHOTO B3aMMOJACHCTBHUS B IIPOIECCE
oOCTy)KMBaHHMsSI B KOHKPETHOW CEPBUCHOW OpraHW3allid Ha TPaHCIOPTE
(>KeIIe3HOIOPOKHOTO, BO3YITHOTO, BOJIHOTO, aBTOMOOMIBHOTO TpPaHCIIOpPTa, Ha
TOCTUHUYHOM TIPEANPUATAN, B TYPUCTHYECKOW GuUpME, Ha MPEANPUATHA
OOIIECTBEHHOTO THUTAHUS) - PACKPHITh HA PEATBbHOM MPUMEPE CEPBUCHOM
opraHuzanuu (Ha BbIOOp oOydarouierocs).

37. Drambl W METOAbI OOCCIICUEHHUS BOCIHPHUATHSI MEXKKYJIBTYPHOTO
pazHooOpa3us ollecTBa B Mpouecce 00CTyKMBaHUSI B KOHKPETHOW CEpPBUCHOM
OpraHu3alid Ha TPAHCIOPTE (PKEIE3HOTOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOMJIBHOTO  TpaHCIOpPTa, HA  TOCTUHUYHOM  TPEANPUATHH, B
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TypUCTUYECKOHN (prpMe, Ha MPEANPUATUHA OOUIECTBEHHOIO MUTAHMS) - PACKPBIThH
Ha peajbHOM MPUMEPE CEPBUCHOM OpraHu3aiuu (Ha BEIOOp 00y4Yaromierocs).

38. DOtanbl U METOABl PELIEHUS IMPOU3BOACTBEHHBIX KOH(MIUKTOB C
y4eTOM OCOOCHHOCTEH MEKKYJIbTYPHOTO Pa3HO0Opa3us OOIIECTBa B MPOIECCE
oOCIy’KMBaHHMSI B KOHKPETHOM CEpBUCHOM OpraHu3allid Ha TPaHCIOPTE
(>kene3HOAOPOKHOI0, BO3AYIIHOTO, BOJIHOIO, aBTOMOOMIIBHOI'O TPaHCIOpPTa, Ha
TOCTUHUYHOM TMPEANPUSATAN, B TYpUCTHYECKOUW ¢upMe, Ha MNPEaNpUSTUU
OOILIECTBEHHOTO NUTAHUS) - PACKPbITh HA pEAJTbHOM MPUMEPE CEPBUCHOM
opraHuzaiuu (Ha BIOOp 00ydaromierocs).

39. Drtanbl U MeToAbl OOecHedeHHs] MOJHOLEHHON COLUAIbHOU U
npodeccuoHaIbHON AESTENBHOCTH B Ipoliecce OOCIyKUBaHUS B KOHKPETHOM
CCpBUCHON OpraHM3allid Ha TpaHCHopTe (KEJIEe3HOMOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM MPEANpUSATUH, B
TYPUCTHUYECKON (pupme, Ha MPEANPUITUA OOIIECTBEHHOTO MTUTAHUA) - PACKPHITH
Ha peaJbHOM IPUMEPE CEPBUCHON OpraHu3aiiu (Ha BEIOOP 00yUaromerocs).

40. DTtanbl 1 METOABI CO3/IaHNUS, MOANCPKKU U pean3alii 0e30macHbIX
YCIIOBUM KU3ZHENIEATETLHOCTH, B TOM YHCJIE P BOZHUKHOBEHUH YPE3BhIUAMHBIX
CUTyalllil B mpoliecce o0CIyKMBaHUSI B KOHKPETHON CEpBUCHOW OpraHu3alluu
Ha TpaHcnopTe (3KeIe3HOJOPOKHOr0, BO3JIYIIHOIO, BOJAHOTO, aBTOMOOUIBLHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEINPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
NPENNPUSATAU OOIECTBEHHOTO MHUTAHMS) - PACKPBITh HA pPEaTbHOM MpHUMEpe
CEPBHUCHOMI OpraHu3aiiy (Ha BIOOpP 00ydaroierocs).

41. DOtansl W METOABl ONpENETCHUS MOTPEOHOCTH B KOHKPETHOM
TEXHOJOTHYECKOM HOBAIlMM B Ipollecce OOCTYXUBaHUS B KOHKPETHOM
CEpPBHUCHOW OpraHu3alMd Ha TpaHCIopTe (KEIEe3HOJOPOKHOT0, BO3AYIIHOTO,
BOJIHOTO, ABTOMOOWJILHOTO TPAHCIOPTAa, HAa TOCTUHUYHOM TMPEANPUATHH, B
TypUCTUYECKOHN (prpMe, Ha MPEANPUATUNA OOIIECTBEHHOTO MUTAHUA) - PACKPHITH
Ha peabHOM MPUMEpPEe CEPBUCHOM opranu3anuu (Ha BEIOOP 00ydaromerocs).

42. Otanbl, METONbl M TPHEMbl IUIAHUPOBAHUS, OpTraHHU3aIUH,
MOTUBALlMM U  KOOPJHUHALMU  JEATEIIbHOCTU  KOHKPETHOM  CEpPBUCHOMU
OpraHu3alld Ha TPaHCIOPTE (PKEIE3HOJOPOKHOIO, BO3AYLIHOIO, BOJHOIO,
aBTOMOOWJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPUATHH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUATUNA OOIIECTBEHHOTO MUTAHUA) - PACKPHITH
Ha pealbHOM MIPUMEpPEe CEPBUCHOM opranu3anuu (Ha BEIOOP 00ydaromerocs).

43. DTtambl OCYHIECTBICHHS KOHTPOJIS JEATEIHLHOCTH KOHKPETHOM
CEpPBUCHOW OpraHu3allMd Ha TpaHCHopTe (KEJIEe3HOJOPOKHOI0, BO3AYIIHOIO,
BOJITHOTO, aBTOMOOWJIBHOTO TpPaHCIOPTa, HAa TOCTUHUYHOM MPEANPUSTUU, B
TypUCTUYECKON PupmMe, Ha MPEANPUITHHA OOIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peajbHOM MPUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromierocs).

44, Drtanbl OpraHu3alMi OLEHKA KadyecTBa OKAa3aHUS KOHKPETHOM
CEpPBUCHOM YCIyrM Ha OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOIMI B
mnpoiecce OOCITYXHWBaHUS B KOHKPETHOM CEpBHCHOM oOpraHu3alud Ha
TpaHcHopTe (KEeIe3HOAOPOKHOI0, BO3AYIIHOIO, BOJHOIO, ABTOMOOMJIBHOIO
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TPAaHCTIOPTa, Ha TOCTUHUYHOM TPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATBHOM MPUMEPE
CEpBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaroerocs).

45. Dranbl obecrieueHusi TpeOyeMOro KadecTBa IPOIIECCOB OKa3aHUs
KOHKPETHOH yCIYyTH B COOTBETCTBHH C MEKIYHAPOJHBIMA M HAIIMOHATHHBIMH
CTaHJgapTaMyd B Tpolecce OOCIyXKUBaHUSI B KOHKPETHOM  CEpPBUCHOMU
OpraHu3alid Ha TpaHCIOPTE (KEJIE3HOIOPOKHOr0, BO3JYIITHOTO, BOJHOIO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HA  TOCTHHUYHOM  TPEATNPUATHH, B
TYpUCTHYCCKOHN (prpMe, Ha MPEATPUITHHA OOIIECTBEHHOTO IMUTAHUS) - PACKPHITH
Ha peajbHOM IPUMEpPE CEPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

46. DTtambl U METOJBI OCYIISCTBICHUS MOTHBAIMU TOTpeOUTENeH U
KOHKYPEHTOB B TIpoliecce OOCITy)KMBaHHS B KOHKPETHOH CEpPBUCHOM
OpraHu3allid Ha TpaHCIOPTEe (XKEJIE3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpTa, HAa  TOCTHHUYHOM  TPEANPUATHH, B
TYpUCTHYCCKOHN (prpMe, Ha MPEATPUITHHA OOIICCTBEHHOTO IMUTAHMS) - PACKPBITh
Ha peajbHOM IPUMEpPE CEPBUCHON OpraHu3aiiu (Ha BEIOOP 00yUaromerocs).

47.  DTanbl ¥ METOJBI MPOJIBWKCHUS U MPOJAKH CEPBUCHOTO MTPOJIYKTA,
B TOM YHCJIE C TOMOINBI0 KOHKPETHOW HWHTCPHET TEXHOJOTHH B IMPOIECCEe
oOCITy)KMBaHHMSI B KOHKPETHOM CEPBUCHOW OpraHu3allid Ha TPaHCIIOPTE
(>kene3HOAOPOKHOT0, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIIBHOTO TPaHCIIOpPTa, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYPUCTHUYECKOW ¢upMe, Ha MPEeANpUATUU
OOIIIECTBEHHOTO MUTAHUSI) - PACKPHITh HA pEATbHOM IMPUMEPE CEPBUCHOM
opraHuzaiuu (Ha BBIOOp 00ydaromierocs).

48. DOtanbl (opMHUpPOBaHUS CIIEIHUATU3UPOBAHHOIO KaHala CcObITa
KOHKPETHOTO CEPBUCHOTO MPOAYKTa M YCIYTH B Ipoliecce OOCIyKHMBaHUS B
KOHKPETHOW CEpPBUCHOM OpraHu3alMi Ha TpaHCHOpTe (PKEJIE3HOAOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTHHUYHOM
NPENNpUsTAU, B TYPUCTUYECKON (upMe, Ha MPEANPUATAH OOUIECTBEHHOTO
NUTaHUS) - PACKPHITh HA pPEaJbHOM MpPUMEpPE CEPBUCHOW oOpraHu3anuu (Ha
BBIOOp 00YyUaOIIETOCs ).

49. Dtambl U METOABI OMNpPEACIICHUS, aHAllh3a W OIECHKU peabHBIX
MIPOU3BOJICTBEHHO-9KOHOMUYECKUX TIOKa3aTeNiel B Mporecce OOCTY>KWBAHUS B
KOHKPETHON CEpBUCHON OpraHu3aliil Ha TpaHCIopTe (3KEeNE3HOJO0POKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TPAHCIOpPTAa, HAa TOCTUHUYHOM
MPEeANPUATAN, B TYpPUCTUYECKOW (upMe, HA NPEANPUATHH OOIIECTBEHHOTO
MUTaHUsI) - PACKPBITh Ha pPEATbHOM TPUMEpPE CEPBUCHON OpraHm3anuu (Ha
BBEIOOp 00YyUarOIIeToCs).

50. Drambl obecrieyeHUs] PYKOHOMHUYSCKON 3(D(PEKTHBHOCTH CEPBUCHOM
JESTENBbHOCTH B Tpollecce OOCTYXMBAaHHWSI B KOHKPETHOW CEPBUCHOM
OpraHu3alid Ha TPAHCIOPTE (PKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TpPaHCIOpPTa, HAa  TOCTHHWYHOM  TPEANPHUSTHU, B
TypUCTHYECKON (upMe, Ha NPEANPUITHH OOIIECTBEHHOTO MUTAHUSI) - PACKPBITh
Ha peajbHOM MpUMEpE CEPBUCHOM OopraHu3anuu (Ha BEIOOp 00ydaromierocs).
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51. Drambl NPUMEHEHUS JOKAJbHBIX HOPMATHUBHO-IIPABOBBIX AKTOB B
mpouecce 00CIy)XMBaHUSL B KOHKPETHOM CEpBHCHOM OpraHu3alMd Ha
TpaHCOPTE (KEIE3HOJAOPOKHOTO, BO3AYLIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TpaHCIOPTa, HA TOCTUHUYHOM TMPEANPUSTAU, B TYpUCTHYECKOH Qupme, Ha
NPEeANpPUATAN OOIIECTBEHHOTO MUTAHUS) - PACKpPhITh HAa PEAJbHOM IpUMEpPE
CEpPBUCHOM OpraHu3aluu (Ha BHIOOP 00ydaromerocs).

52. Dranbl obecrnieueHus TpeOOBaHUN Oe30macHOro OOCTy>KUBaHMS,
OXpaHbl TpyJda W TEXHUKM OE€30MaCHOCTH B TMpouecce OOCTYKUBAHUS B
KOHKPETHOM CEpBUCHOM OpraHu3alMd Ha TpaHCHOpTE (3KEJIE3HOAOPOKHOTIO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPaHCHOPTa, HA TOCTMHUYHOM
OpEeANpUsITHU, B TYpUCTHYECKOW (upme, Ha TpeAnpusiTAU OOIIECTBEHHOTO
NUTaHUs) - PACKPBITh HA PEajJbHOM MpUMEpPE CEPBUCHOM oOpraHu3anuu (Ha
BBIOOp 00yUaroIIerocs).

53. Drtanbl obecriedeHUs] COOMIOACHUS JIOKAJIbHBIX HOPMATHUBHO -
IPABOBBIX aKTOB, PETYIHMPYIOUIUX OXpaHy TPyJda U TEXHHUKY O€30MacHOCTH B
nporecce OOCITy)KMBaHUSI B KOHKPETHOW CEpPBUCHOM OpraHu3aludd Ha
TpaHcopTe (KEJIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWIJIBHOIO
TpPaHCIIOPTa, HA TOCTUHUYHOM TMPEANPHUSATHU, B TYpPUCTHYECKOW Qupme, Ha
OPEINpUsATAN OOIIECTBEHHOIO MHUTAHMS) - PACKPBITh HAa PEATbHOM MpUMEpE
CEPBHUCHOM OpraHu3aiiy (Ha BIOOpP 00y4aronierocs).

54. Drtanbl obecrieueHHs] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B
CEPBHUCHON AESATENBHOCTH B KOHKPETHOW CEPBUCHOM OpraHu3aliii B YCIOBHSX
B3aMMOJICHCTBUSI C MOTPEOUTENSIMU, B TOM YHCJIE€ HHTEPHET-TIPOJBHKECHHUS
ycIyr, B Ipoliecce OOCTYy)KUBaHUS Ha TpaHCIOpTe (SKEeIE3HOI0POKHOIO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTHHUYHOM
NPENNpUsTAU, B TYPUCTUYECKON (upme, Ha MPEANPUATAH OOMIECTBEHHOTO
NUTaHUS) - PACKPHITh HA pPEaJbHOM MpPUMEpPE CEPBUCHOW oOpraHu3anuu (Ha
BBIOOp 00yUaroIIerocs).

55. Drampl pa3pabOTKM CHUCTEMBl KIHMCHTCKMX OTHOIICHUH U
OpraHM3alluy TMpoliecca 00CITyKUBaHUS MOTpeOuTeNeld Ha OCHOBE MPUMEHEHUs
3aKOHOJATENbHBIX AKTOB W IPABOBBIX HOPM B IIpolecce OOCHyKMBaHUSA Ha
[IPUMEPE OKa3aHUsI KOHKPETHOW YCIYTH B KOHKPETHOM CEPBUCHOU OpraHU3aLNU
Ha TpaHcnopTe (3KeJIe3HOIOPOKHOI0, BO3AYIIHOTO, BOAHOIO, aBTOMOOMIBHOTO
TPaHCTIOPTa, HAa TOCTUHUYHOM TPEANPHUATHU, B TypuUCTUUYECKOW (upme, Ha
NpPEANPUSATAN OOUIECTBEHHOTO MHUTAHUSI) - PACKPBHITH HAa pPEabHOM MpPHUMEPE
CEepPBUCHOM Opranu3anuy (Ha BBIOOP 00ydaroierocs).

56. DTtambl ¥ MeTOABl TJIAHUPOBAHHWS W MOHHTOPHHTA NESATEILHOCTHU
CEepBHUCHOM KOMIAHMM B Tpolecce OOCTY)KMBaHUS Ha TNpPUMEpE OKa3aHHS
KOHKPETHOM yCIyrd B KOHKPETHOW CEPBUCHOW OpraHM3allMy Ha TpaHCcHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TYPUCTHUYECKOW Qupme, Ha
OPEANPUSTAN OOIIECTBEHHOTO IMUTAHUS) - PACKPBITH HA pPEalbHOM MpPUMEPE
CEepBUCHOM Opranu3aluu (Ha BBIOOP 00ydaroierocs).
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S57. DOrtanmbl W MeTOABbl BBIOOpPA OpPraHU3ALMOHHBIX PEIICHUH IS
GopMuUpOBaHUS CEPBUCHOM CHUCTEMBl OOCIY)KHBAHHA C HCIOJb30BaHUEM
METOJIOB OpPraHM3allMd ® YIOPaBICHUS HMYIIECTBEHHBIM a’3pOMOPTOBHIM
KOMIUIGKCOM Ha TMpUMepe OKa3aHWs KOHKPETHOW YCIYTH B KOHKPETHOMN
CEepBHCHOM OpraHM3alliM Ha TpaHCHopTe (HA JKEJIe3HOJOPOKHOM, Ha
BO3yIITHOM, Ha BOJHOM, Ha aBTOMOOWIIBHOM TPAHCIOPTE, HA TOCTHHUYHOM
OPEeINpUsITUN, B TYPUCTUYECKOW ¢GupMe, Ha NPEANpUATHU OOIIECTBEHHOTO
NUTaHWUSA) - PACKPBITh Ha peajJbHOM IPUMEpPE CEpPBUCHOW opranm3anuu (Ha
BBIOOp 00yUaroIIerocs).

58. Dtambpl W MeTOABI Pa3pabOTKH KOMIUIEKCA MEPONPHUATHN TI0
OpraHM3ali{, TUIAHUPOBAHWI0O W MOHUTOPUHTY JEATEIHHOCTH CEPBUCHOM
KOMIIAaHHH ¥ OOBEKTOB aBHAIIMOHHOW WHQPACTPYKTYPHl Ha MpUMEpPEe OKa3aHHUsI
KOHKPETHOH yCIIyTM B KOHKPETHOW CEpBHUCHOW OpraHM3aIMK Ha TpaHCIopTe (Ha
KEIIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIHLHOM
TPaHCIIOPTE, HAa TOCTHHUYHOM TMPEANPHUSATHH, B TYPHCTUYECKOW Qupme, Ha
NpeNpUATAN OOIIECTBEHHOTO IMUTAHUS) - PAaCKpPHITh HAa PEaJbHOM TpUMEpe
CEepPBUCHOM OpraHu3anuy (Ha BBIOOP 00ydaromerocs).

599. Drtansl u wMetonbl cOopa akTyanbHOM uWHpopManuu 00
yIOBJICTBOPCHHOCTH KJIMEHTOB B IICNIAX OpPraHM3allMk ¥  TPOBEICHHUS
AKCIEPTU3bl M JUATHOCTHKUA OOBEKTOB MPEANPUITHIA cepBHUCAa B KOHKPETHOM
CEpBUCHOWM OpraHu3alud Ha TpaHCHopTe (Ha >KEJIE3HOAOPOKHOM, Ha
BO3yIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPAaHCIOPTE, HA TOCTMHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (upMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTaHUS) - PACKPHITh HA pPeaJbHOM MpUMEpPE CEPBUCHOW oOpraHu3aiuu (Ha
BBIOOp 00YyUarOIIeTrocs).

60. DOrambl W MeTOABI ONpEACNICHHS ToKazaTeiaed 3¢h(eKTUBHOCTH
JESTENBHOCTH CTPYKTYPHOTO TMOApA3/CICHUs] TPEANpPUATANA cepBHCAa Ha
MIPUMEPE OKA3aHUSI KOHKPETHOM YCIIYTH B KOHKPETHOM CEPBUCHOM OpraHU3alu
Ha TpaHcmopTe (Ha >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIFHOM TPAHCIIOPTE, HA TOCTUHUYHOM TPEANPUATHN, B TYPUCTUIECKOMN
dupme, Ha MPEANPUITUH OOIIECTBEHHOTO MUTAHUSA) - PACKPHITh HA PEATLHOM
MIpUMEpPE CEPBUCHON opraHu3anuu (Ha BEIOOp oOydaromierocs);

61. Ortambl ©W  METOABl TPUMEHEHHS  MHTEPHET-TIPOJIBIKCHHUS
CEpBUCHBIX YCIYTr opraHu3anuil cepsl cepBuca Ha TPAaHCIOPTE B YCIOBHSIX
B3aMMOJCHCTBUS C MOTPEOUTENIMA Ha OCHOBE NMPUMEHEHHS 3aKOHOATEIIbHBIX
aKTOB W TPABOBBIX HOPM Ha TIpUMEpPE OKa3aHUsS KOHKPETHOW YCIYTd B
KOHKPETHON CEpBUCHOM OpraHM3alMi Ha TpaHCIOpPTE (Ha JKEIE3HOAOPOKHOM,
Ha BO3JAYIIHOM, Ha BOAHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
NPEeaNpUITUN, B TYPUCTHUECKOW (upMe, Ha TMPEANPHUSTHH OOIIECTBEHHOTO
MMUTaHUSI) - PACKPBITh HA PEATHbHOM NPHUMEpPE CEPBUCHOW oOpraHu3amuu (Ha
BBIOOp 00yUaroIerocs);

62. Otambl U MeTOABl PabOTHI B KOHTAKTHON 30HE C MOTpeOUTENIEM,
OpraHM3allMd KOHTAKTHOW 30HBI CEPBUCHOW OpraHuM3allud TPAHCIOPTAa,
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HaJaXMBaHUE B3aUMOJCHCTBUS C KIMEHTaMU (MOTpeOUTENsIMH) B MpoIEcce
oOCITy)KMBaHMsI Ha TPHUMEpPE OKa3aHUS KOHKPETHOW YCIYyIH B KOHKPETHOM
CEpPBUCHOW OpraHu3alud Ha TpaHcnopTe (Ha JKEJIE3HOJOPOXKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAaHCIIOPTE, HAa TOCTHUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW GUpME, Ha MPEANPUATANA OOIIECTBEHHOTO
MMUTaHUsI) - PACKPBITh HA PEATBHOM TPUMEpPE CEPBUCHOW OpraHu3amuu (Ha
BBIOOp 00YyUaOIIErocs);

63. Ortambl m MeToAbl OOECIEUEHUS W BHEAPEHUS KOPIIOPATHUBHBIX
CTaHJApPTOB M  PErjiaMeHTOB TMPOLIECCOB  OpraHu3aluu  OOCITYKUBaHUS
noTpeOuTeneld U COOTBETCTBUS CTaHAapTaM KadyecTBa Ha NpUMEpE OKa3aHUs
KOHKPETHOW YCIIYTH B KOHKPETHOW CEPBUCHOM OpraHU3alMK Ha TpaHCIoOpTe (HA
KEJIE3HOIOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM TPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOT'O TMHTAHMS) - PACKPBITh HA pPEabHOM IPHMEpE
CEepBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaromerocs);

64. DOrambl U METOJIBI OpPraHWU3alMd W TPOBEACHUS MapPKETUHTOBOIO
aHanM3a IMOTPEOHOCTHM B CEPBHUCHBIX YCIyrax B aj’ponopTry W Ha OOpTy
BO3JYIIHOTO CyJIHAa B Tpolecce OOCTy>KHBaHUS Ha TMpUMEpPE OKa3aHus
KOHKPETHOM YCIyTH B KOHKPETHOM CEPBUCHOM OpraHU3alliy Ha TpaHCIOpTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTMHUYHOM TMPEANPUSTUU, B TYPUCTHUYECKOH Qupme, Ha
NPEINPUSTAU OOILIECTBEHHOTO IMUTAHUS) - PACKPHITH HAa PEATbHOM MpHUMEpe
CEPBHUCHOMI OpraHu3aiiy (Ha BIOOp 00ydaronierocs).

TunoBble MpaKTHYECKHE 32 aAHUS 1151 IPOBEACHUS MPOMEKY TOUHO
aTTecTaluu (3a4eTa ¢ OLEHKOI)

1. OxapakTepu3ynTe BIUSHUE OSTHKO-TIPO(PECCHOHATBHBIX KayecTB
COTPpYAHUKA CEPBUCHON OpraHM3aliyd Ha TPAHCIOPTE (HA YKEJIE3HOIOPOKHOM,
Ha BO3YIIHOM, Ha BOJIHOM, HA aBTOMOOMJIFHOM TPAHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢upMe, Ha MPEANPUATANA OOIIECTBEHHOTO
MUTaHUs) B TIPOIIECCE OpraHU3alUU OOCITY)KHBaHUSI TTOTPEOUTENCH Ha MIpUMEpPE
OKa3aHMsI KOHKPETHOM CEPBUCHOM yCIYTH B CEPBUCHON OpraHu3aIiiu (Ha BIOOD
oOyJaromierocsi).

2. OxapakTepu3yiiTe OCHOBHbIE HKOHOMHUYECKHE TIOKa3aTeld Ha
NpEANpUSTAN Ha MPUMEpPE OKa3aHUs KOHKPETHOM YCIYyrd B KOHKPETHOM
CEpPBUCHOM OpraHu3aly Ha TpaHCHopTe (KEIe3HOJOPOKHOIO, BOJHOIO,
aBTOMOOWJIBHOTO  TpPaHCHOpPTa, HA  T[OCTUHUYHOM  MPEINPUATHH, B
TypUCTHYECKON (upMe, HA TPEANPUSITAU OOIIECTBEHHOIO MHUTAHUSI) B
KOHKPETHOM CEepBHCHOW OpraHu3aIiu (Ha BHIOOp 00yJaronierocs)

3. Oxapakrepusyiite dTambl pa3pabOTKH TEXHOJIOTHU Tpolecca
CEpPBUCHOM YCIYIH C YY4ETOM TpeOOBaHUN MOTPEOUTENsE U ACIEKTOB JIEJIOBOTO
ATUKETa Ha TPAHCIOPTE (Ha >KEJIE3HOAOPOKHOM, Ha BO3JIYIIIHOM, HA BOJIHOM, Ha
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aBTOMOOWJILHOM TPAHCIOPTE, HA TOCTUHUYHOM MNPEANPUSITHH, B TYPUCTUUECKON
(¢upme, Ha TPEINPUATUU OOIIECTBEHHOTO MHUTAaHUSA) B MPOLECCE OpraHU3aluu
o0CIy’KMBaHMs TOTpEOUTENIE Ha MpUMEpPE OKa3aHHs KOHKPETHOW CEpBUCHOMU
yCIIYTH B CEpPBUCHOM opraHu3aiuu (Ha BIOOp 00ydaronierocs).

4, OxapakTepuszyiTe 3Tambl TEXHOJOTMU OPTaHM3alUMU KOHTAKTHOM
30HBI B  KOHKPETHOM  CEpBUCHOM  OpraHv3alMyd Ha  TPAHCIOPTE
(>kene3HOAOPOKHOI0, BO3AYIIHOIO, BOAHOTO, aBTOMOOMIILHOTO TPAaHCIOPTa, Ha
TOCTUHUYHOM TPEANPUITHH, B TYPUCTHUYECKOM (uUpMEe, Ha MPEaNpUATUU
OOIIIECTBEHHOTO MHUTaHMWS) - PACKPBITh HA pPEAJbHOM IPUMEpPE CEPBUCHOM
opraHuzaiuu (Ha BIOOp 00ydaromierocs).

5. OxapakTepu3yiTe »dTambl OCYIIECTBIECHUS KOMMYHHUKAIMU B
npoluecce  MEXIUYHOCTHOIO M MEXKKYJbTYPHOTO  B3aUMOJIEUCTBHUS  C
NOTPEOUTENIIMU Ha TPAHCIOPTE (HA KEJIE3HOJIOPOXKHOM, HAa BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPHUATHU, B
TypUCTHYECKOH (rpMe, Ha IPEANPUATHN OOIIECTBEHHOIO MUTAHMS) B MPOIIECcCe
OpraHu3aluy 00CITyKUBaHUS OTpEOUTENe Ha TPUMEPE OKa3aHUsS KOHKPETHOU
CEpPBUCHOM YCIIYyTY B CEPBUCHOM OopraHu3aiiuu (Ha BIOOP 00yJaromierocs).

6. Oxapaxkrepusyiire ATarbl nuBepcudUKauu CEepBUCHOMU
JESTEIBHOCTU B MPOLIECCE OPTaHM3aluu 00CIYy>)KMBaHUSI HA MPUMEpE OKa3aHUs
KOHKPETHOM CEpPBHUCHOW YCIYI'M B KOHKPETHON CEpBUCHON OpraHu3alv Ha
TpaHCHopTe (HA JKEJIE3HOAOPOKHOM, HA BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKON
dupme, Ha TPEANPUATAN OOUIECTBEHHOTO MHUTAHMS) - PACKPHITH Ha peaTbHOM
IpUMepe CepBUCHOI opranu3anuu (Ha BEIOOp 00ydaroImerocs).

7. OxapakrepusyiTe dTanbl pelICHUs] CTAaHAAPTHBIX 3a/1a4, UCXOs U3
NEUCTBYIOIIMX IIPABOBBIX HOPM, HMMEIOIIMXCA PECYPCOB M OrpaHUYEHUU, a
TaKk)K€ MCTOYHUKH TMONy4YeHHUs MpodeccruoHambHOi MHGOpMAalMKU B MpoIecce
OpraHu3anuy 00CITyKUBaHUS TOTPEOUTENEH Ha TPUMEPE OKa3aHUS KOHKPETHOU
CEpBUCHOM yCIyrM B CEPBUCHOM OpraHuM3allMd Ha TpaHcmnopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HA TOCTMHUYHOM TPEANPUSATHU, B TYPUCTHYECKOU Qupme, Ha
MpEANPUSATAN OOIIECTBEHHOTO NMUTAHHUSA) - PACKPBITh HA PEATbHOM MpPUMEPE
CEPBHUCHOI OpraHu3amy (Ha BBIOOp 00ydaronierocs).

8. OxapakrepusyiTe MpaBoBblE METO/IbI 3aIIUThHI TPOU3BOICTBEHHOTO
MepCoHaja M HACENeHHUS OT BO3MOXKHBIX IIOCJEICTBHIA aBapui, KaTacTpod,
CTUXUIHBIX O€ICTBUI Ha MpUMEpPE OKa3aHUs KOHKPETHON CEPBUCHOMW YCIYTH B
KOHKPETHOI CEpBHCHOM OpraHM3alMy Ha TPaHCHOpPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3IYyIIHOM, Ha BOJIHOM, HA aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTHHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢upMe, Ha TPEANPUATAN OOIIECTBEHHOTO
MATAaHUSI) - PACKPBITH HA PEaJbHOM MPUMEPE CEPBUCHOM oOpraHu3anuu (Ha
BBIOOP 00yUarOIIEerocs).

Q. OxapaktepuszyiTe 3Tanbl pelieHUus KOH(IMKTHOMW CHUTyallMd B
IIPOLIECCE CEPBUCHOW JIESATENIBHOCTH Ha MpPUMEpPE OKa3aHUs KOHKPETHOU
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CEepPBUCHOMN YCIYTd B KOHKPETHOW CEPBHUCHOI OpraHM3alluy Ha TpaHCIopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWIBHOM
TpPaHCIOPTE, HAa TOCTUHUYHOM MPEANPHUATUH, B TypUCTUUECKOU ¢upme, Ha
MPEANPUSTAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh HA PEATIbHOM MpPUMEPE
CEpBUCHOM Opranu3anuu (Ha BHIOOP 00ydaroierocs).

10. OxapaktepusyiiTe 3Tanbl pa3pabOTKU TEXHOJOTHMHU Ipoliecca
cepBUCa M JTambl BHEAPEHHUS KIMEHTOOPUEHTUPOBAHHOW TEXHOJOTUU B
KOHKpPETHOI OpraHu3allii CepBHCa Ha TPaHCHOPTE (Ha *KEJIE3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TpPAaHCHOPTE, HAa TOCTUHUYHOM
OpEeANpUsITHU, B TYpUCTHUECKOW (upme, Ha MpeanpuaTur OOIIECTBEHHOTO
NUTaHUs) B MPOLECCe OpraHu3aluuu o0CIy)KUBaHUSI IOTPEOUTENEH Ha MpumMepe
OKa3aHMsI KOHKPETHOM CEpBUCHOM yCIyTH B CEPBUCHOW OpraHu3aiuu (Ha BIOOp
oOydJaroierocs).

11. OxapakrepusyiiTe dTambl BbBIOOpAa ONTUMAJIBHBIX  CIIOCOOOB
pelieHusl 3a7ad B paMKax IOCTABJICHHOW WENH, MCXOAs M3 JCHCTBYIOIIUX
NPaBOBBIX HOPM, HMEIOIIMXCS PpECypcoB MW OrpaHUYEHH B Tpoliecce
opraHuzanuy OOCIy)XMBaHUS Ha MpPHUMEpPE OKa3aHUS KOHKPETHON CEepBUCHOMU
yCIyTH B KOHKPETHOM  CEpBHCHOM  OpraHu3ali  Ha  TpPaHCIOpPTe
(KeNe3HOJOPOKHOTO, BO3YIITHOTO, BOJAHOTO, aBTOMOOMIIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEANPUSITHU, B TYpPUCTHYECKON ¢upMe, Ha MPEaIpUITHH
OOIIIECTBCHHOTO THTAHUs) Ha MPUMEpPE OpraHU3allMh OKa3aHUS KOHKPETHON
CEPBHUCHOM YCIYT'H B CEpBUCHOM OpraHu3aliiuu (Ha BIOOp 00ydyaromierocs).

12. Oxapaktepusyiite (Gopmbl B3aUMOJECHCTBUS B KOHTAaKTHOW 30HE B
Ipollecce COrJlacoBaHusA C ToTpeduTeneM ¢GopMbl U 00beMa OKa3bIBaEMOM
KOHKPETHOM yCJIIYTU B KOHKPETHOM CEpBHUCHOM OpraHu3allii Ha TpaHCIopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HA TOCTUHUYHOM TPEANPUSATHU, B TYPUCTUYECKON Qupme, Ha
NPENNPUsSTAU OOIIECTBEHHOTO MUTAHUA) - PACKPHITH HAa PEATbHOM MpHUMEpe
CEepPBUCHOM OpraHu3anuy (Ha BRIOOP 00ydJaromerocs).

13. Oxapaktepusyiite JTaIlbl OpraHu3aluu KOMaH/THOT'O
B3aMMOJICUCTBUSL B cdepe OpraHu3anuu OOCIYyXKHBaHUS B KOHKPETHOM
CEpPBUCHOW OpraHM3aluy Ha TPaHCHOpPTE (PKEIE3HOAOPOKHOIO, BO3IYIIHOIO,
BOJHOTO, aBTOMOOWMJIBHOTO TPAHCIIOPTa, HAa TOCTUHUYHOM MPEANPUSATHU, B
TypUCTUYECKON (pripMe, Ha MPEANPUATANA OOIIECTBEHHOTO MUTAHUS) C YIETOM
YAOBJIETBOPEHUS!  COLMANBHBIX, JTHUYECKUX U  KYJbTYPHBIX 3alpPOCOB
MOTpeOuTENeH B paMKax OKa3aHUS KOHKPETHOW CEPBUCHOM yCIyTH B CEPBUCHOM
opraHuzanuu (Ha BbIOOp oOydarouierocs).

14.  Oxapakrepusyiite STaIlbI peleHus MIPOU3BOACTBEHHBIX
KOH(QJIMKTOB C YY4E€TOM OCOOCHHOCTEH MEXKYJIbTYpHOTO pPa3HOOOpa3us
oOIecTBa B TPOIECCE OpraHU3aMH OOCITY)XMBaHUS HA TPHUMEpPE OKA3AHMSI
KOHKPETHOM CEPBUCHOW YCIYTH B KOHKPETHOM CEPBUCHOM OpraHM3aluu Ha
TpaHcriopTe (Ha IKEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOWJILHOM TPAHCIOPTE, HA TOCTUHUYHOM HPEANPUSITUH, B TYPUCTUUECKON
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(¢upme, Ha TPEANPUATUN OOLIECTBEHHOIO MHUTAHMS) - PACKPBITH HA PEATbHOM
MpUMEpPE CEPBUCHOM OpraHu3alnuy (Ha BbIOOp 0Oydaromerocs).

15. Oxapakrtepu3yiTe »>Tambl TEXHOJIOTMU TIpollecca OpraHu3aluu
CEpPBUCHOTO OOCITYXMBaHHUS Ha NpPUMEpPE OKa3aHUs KOHKPETHON CepBHCHOMU
yCIyTH B KOHKPETHOM CEpBUCHOM OpraHu3aludd Ha TpaHcnopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOMJIBHOM
TPAHCHIOPTE, HAa TOCTUHUYHOM MPEANPUSATUU, B TYPUCTUUYECKOH Qupme, Ha
MPEeANpPUATAN OOIECTBEHHOIO MUTAHUS) C YYETOM TpeOOBaHUN MOTpEOUTENs,
YUHUTHIBAs OTPAHUYCHUS HOPMATHBHO-TIPABOBBIX aKTOB B paMKax OKa3aHUs
KOHKPETHOM CEpBUCHON yCIYrM B CEpPBUCHOM opraHu3anuu (Ha BBIOOD
oOyyJaroierocs).

16. OxapakTepusyiiTe »dTambl OpraHU3alUM  KOHTAKTHOM  30HBI
OpEeNNpusTUS HAa TpPUMEpPE OKa3aHWs KOHKPETHOM CEpPBUCHOM yCIyru B
KOHKPETHOM CEpBUCHOM OpraHM3alliu Ha TPAHCIOPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3YLIHOM, Ha BOJTHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM
OpEeANpUITHU, B TYPUCTHUECKOW (upme, Ha NpeanpusaTur oOIIECTBEHHOTO
NMUTaHUS), YYUThIBas HOPMATHBHBIE CTaHJIAPThl B paMKax OpraHHU3alluH
OKa3aHMsI KOHKPETHOM CEPBUCHOM yCIyTH B CEPBUCHOW OpraHu3aiiu (Ha BIOOp
oOyu4arorierocs).

17. Oxapakrepusyiite KOHKPETHBIE WHTEPHET-TEXHOJIOTUH,
OpUMEHSAEMBbIE [JIJIi TPOJBMXKEHHS KOHKPETHOM CEpBHCHOM yCIyrd B
KOHKPETHOM  CEpBUCHOW  OpraHu3allMi Ha  TpaHcmopre (Ha  BBIOOD
oOydaromierocsi) B cdepe BO3AYUIHOTO TPaAHCIOpPTa (3KEIE3HOAOPOKHOTO,
BOJIHOTO, aBTOMOOWJIBHOT'O TpPAHCIOPTa, HA TOCTMHUYHOM TMPEANPHUSITHH, B
TypUCTHYECKON (pupme, Ha MpeANpUATUA OOIECTBEHHOTO MHUTAHMS) B pamMKax
OpraHu3allMi OKa3aHWs KOHKPETHOM CEpPBUCHOM YCIYITM B CEPBHCHOM
opraHuzaiuu (Ha BIOOp 00ydJaromierocs).

18. OxapakTepusyiTe dTamnbl U METOJIbI MOAACPKKU JOHKHOTO YPOBHS
(dbr3UIECKON MTOATOTOBICHHOCTH JIJIsi 0OECIIeUeHHUs IMMOJTHOIIEHHON COIMaIbHON 1
po¢hecCHOHATIBHON IEATEILHOCTH B MPOIIECCE OpraHU3alui 00CTyKUBAaHUS Ha
IIPUMEPE OKAa3aHUsI KOHKPETHOM CEPBUCHOU YCIYTM B KOHKPETHOW CEPBUCHOMU
OpraHu3allid Ha TPAaHCHOPTE (PKEIE3HOAOPOKHOIO, BO3IYIIHOIO, BOJHOIO,
aBTOMOOMJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEANPUSATHH, B
TypUCTUYECKON (pupme, Ha MpeAnpUiATUA OOIECTBEHHOTO MHUTAHH) B pamMKax
OpraHu3alMyi OKa3aHUs KOHKPETHOM CEPBUCHOM YCIYIrM B CEpPBUCHOU
opra"uzaiuu (Ha BEIOOp 00ydaromerocs).

19. OxapakTepusyiTe 3Tarbl MOMCKA, aHATN3a U CHHTE3a HEOOXOIUMOM
uH(pOPMAITNN B 0XapaKTepU3yHTe 3Ty HE0OX0IMMYI0 MH(OpPMAIUIO B MpoIIecce
OpraHu3alMd OKa3aHUs KOHKPETHOM CepBUCHOM yciayru (Ha  BbIOOD
oOyuaromierocsi) B cdepe TpaHcHopTa (PKeJIe3HOIOPOXKHOTO, BO3AYLIHOTO,
BOJTHOTO, aBTOMOOWJIBHOTO TpaHCIOPTa, HAa TOCTUHUYHOM MPEINPUATHH, B
TYPUCTHUYECKON (pripMe, Ha TPEINPHUITAN OOIICCTBEHHOTO NMUTAHUSA) B paMKax
OpraHu3aluyi OKa3aHusd KOHKPETHOW CEPBUCHOM YCIYIH B CEPBUCHOU
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opraHuzanuu (Ha BbIOOp 00ydaronierocs).

20. OxapakTepusyiTe H3Tambl TPUMEHEHHS CHCTEMHOIO MOJX0/Ja B
MpOLIECCE PELIEHUH MOCTAaBIEHHBIX 3aJad B paMKax OpraHU3allMd OKa3aHWUs
KOHKPETHOM cepBUCHOW yciayru (Ha BbIOOp oOyuaromierocs) B cdepe
TpaHcrnopTa (KeJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TPAaHCIIOPTa, Ha TOCTUHWYHOM TIPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
OPEINPHUITHHA OOIIECTBEHHOrO MUTaHHWS) B paMKaX OpraHU3allid OKa3aHHsI
KOHKPETHON CEpBHCHOM YCIyI'M B CEpPBUCHOM oOpraHnuzauuu (Ha BbIOOD
oOydJaroierocs).

21. OxapaxkTepusyiTe METOAbI W JTalbl ONMpEJeCHUs Kpyra 3ajaad B
npolecce OpraHu3aluy OKa3aHUsl KOHKPETHOW CEpBUCHOM yCIyru (Ha BBIOOD
oOyuaromerocsi) B cdepe TpaHcmopTa (3KEIE3HOIOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTA, HAa TOCTUHUYHOM TMPEANPHUSITHU, B
TYPUCTHUYECKON (pupMe, Ha TPeanpHUITHH OOIIECTBEHHOTO MUTAHHUSI) B paMKax
OpraHu3alliy OKa3aHUs YCIYTd B peaibHOW CEpBUCHOM OpTraHHu3aluu (Ha BHIOOD
oOyuaromierocs).

22. OxapaxTtepu3yiiTe sTanbl BbIOOpa CIOCOOOB pelieHus 3agady B
paMKax TIOCTaBJICHHOW II€JIM, HUCXOJS U3 JCHCTBYIOIIMX TPABOBBIX HOPM,
UMEIOIIUXCSl PECYpCOB M OTpaHUYEHMI B MpOIECCe OPTraHM3alMu OKa3aHUA
KOHKPETHOW cepBHCHOW yciyrn (Ha BbIOOp oOywaromerocs) B cdepe
TpaHcrnopTa (KeJIEe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TMPEINPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
HPEANPHUITAN OOLICCTBEHHOTO IHTAHHUSI) B paMKaxX OpraHHM3alldd OKa3aHUs
YCIIYTU B peajbHOM CEpBUCHOM OpraHU3alnu (Ha BIOOp 00yYaromierocs).

23. OxapakTepu3yuTe 3Tambl OMPENCIICHUS PECYpCOB M OTrpaHUYCHUI B
npolecce OKa3aHus KOHKPETHOM CEPBUCHOM yciyru (Ha BHIOOp 00y4aromerocs)
B cdepe TpaHcmopra  (KEJIE3HOAOPOKHOTO,  BO3AYIIHOTO,  BOJHOTIO,
aBTOMOOWJIBHOTO  TpPaHCIOpPTa, HA  TOCTMHUYHOM  TPEINPHUSTHU, B
TYPHCTHUYECKOH (upMe, Ha TPEANPHUITHN OOIIESCTBCHHOTO MUTAHHWA) B pamKax
OpraHu3alliy OKa3aHUs YCIYTd B PealbHOW CEpBUCHOMN OpraHu3aIiu (Ha BEIOOD
oOydaromierocsi).

24. OxapakTepu3yhTe 3Tallbl OCYIIECTBICHUS COMHAIBHOTO KOMaHHOTO
B3aUMOJICUCTBUSL B MPOLIECCE OKAa3aHUS KOHKPETHOM CEPBUCHOM yCIyru (Ha
BBIOOp  oOyuwaromierocs) B chepe  TpaHcropta — (3KEIE3HOIOPOIKHOTO,
BO3/YUIHOTO, BOJHOTO, AaBTOMOOWJBHOI'O TPAHCIOPTa, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upMe, HA TNPEANPUATHH OOIIECTBEHHOTO
MUTaHUS) B paMKaxX OpraHH3allMM OKa3aHWS YCIYyrd B PEAIbHOW CEPBUCHOM
opraHuzanuu (Ha BbIOOp oOydarouierocs).

25. OxapaxTepu3ylTe STambl ONPEACIICHHUS CBOCH PO B KOMaHJE B
MpOIIeCCe OKa3aHUsl KOHKPETHOM CEPBUCHOM yCIyTrH (Ha BIOOp 0Oydaronierocs)
B chepe TpaHCmopTta  (3KEJIE3HOAOPONKHOTO,  BO3AYIIHOIO,  BOJHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HA  TOCTUHUYHOM  TPEANPUATHH, B
TYPUCTHUYECKON (pripMe, Ha TPEINPHUITAN OOIICCTBEHHOTO NMUTAHUS) B paMKax
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OpTraHM3allK OKa3aHUs YCIYTd B pealbHON CEpBUCHON OpraHu3anuu (Ha BHIOOD
oOyyJaroierocs).

26.  OxapakTepHu3ylTe dTanbl OCYIMIECTBICHUS AEI0BOM KOMMYHHUKAIINH
C MOTPEOUTENSIMU B MPOIECCE OKa3aHWS KOHKPETHOH CepBUCHOW yciyru (Ha
BEIOOp  oOywaromierocs) B chepe  TpaHcmopTa  (3KEIE3HOJIOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TPAHCIIOPTAa, HAa TOCTHHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW (QUPME, Ha MPEANPHITHH OOIICCTBEHHOTO
MUTaHKUA) B paMKaX OpraHW3alli¥ OKa3aHHUS YCAYrd B PEalbHOM CEpBHUCHOM
opraHuzaiuu (Ha BIOOp 00ydaromierocs).

27. OxapakTepu3yiTe dTalbl OKa3aHUS KOHKPETHOW CEPBUCHOM YCIIYTH
C Y4E€TOM MEXKKYJIbTYPHOIO pazHooOpa3us U 0coOeHHocTel morpedbureneit (Ha
BBIOOp OOywaromerocs) B CEpBUCHOM OpraHu3alii Ha  TPAHCIIOPTE
(’Kene3HOJOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPHUATHN, B TYPUCTUYECCKOW GuUpME, Ha MNPSANPUITHH
OOIIIECTBEHHOTO MTUTAHKS) B PAMKaxX OPraHu3alii OKa3aHUs YCIYT'H B pealbHOM
CEepPBUCHOM OpraHu3anuu (Ha BRIOOP 00ydaromerocs).

28. OxapakTepusyure STarbI pericHus KOHKPETHOTO
MPOM3BOJICTBEHHOTO KOH(DJIMKTa C y4ETOM OCOOCHHOCTEH MEXKYIbTYPHOTO
pa3HooOpasusi COTPYJHUKOB B TpOIECCe OKa3aHWS KOHKPETHOH CEpBHCHOMN
ycnyru (Ha BeIOOp oOyuaromierocsi) B cdepe TpaHcnopTa (Kelie3HOIO0POKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (upmMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTAaHUS) B paMKax OpPraHMU3allMU OKa3aHHs YCIYTH B PEAJbHOW CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydaromierocs).

29. OxapaxTepu3yiTe METOJbI U TAIbl YIIPABICHUS CBOUM BPEMEHEM B
npolecce OKa3aHus KOHKPETHOM CEPBUCHOM yciyru (Ha BHIOOp 00y4aromerocs)
B cdepe TpaHcmopra  (KEJIE3HOAOPOKHOTO,  BO3AYIIHOTO,  BOJHOTIO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANPUATHH, B
TYPUCTHYECKOH (hupme, Ha TPEANPHUITHHA OOIIESCTBCHHOTO MUTAHUA) B pamKax
OpraHu3alliy OKa3aHUs YCIYTd B PealbHOW CEpBUCHOMN OpraHu3aIiu (Ha BEIOOD
oOydaromierocsi).

30. Oxapakrtepu3yiiTe 3Tanmbl W (POPMBI BO3MOXKHOTO TMOBBIMICHUS
KBUTHU(PUKAIIUA COTPYJHUKOB (Ha KOHKPETHOM IMpPUMEpPE) M €ro BIHUSHHE Ha
MpolIecC OKa3aHUsl KOHKPETHOM CEPBUCHON YCIYTH (Ha BRIOOP 00yUaromerocs) B
cdepe TpaHCIIopTa (’KeTe3HOI0POXKHOTO, BO3YLIHOTO, BOJIHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPUATHH, B
TYpUCTHUYECKOH (pupMe, Ha NpeanpHUIATHN OOIICCTBEHHOTO MUTAHUSA) B paMKax
OpraHu3alliy OKa3aHWs YCIYTH B PeaIbHON CEpBUCHOMN OpraHu3aIiy (Ha BEIOOD
oOydaromierocsi).

31. Oxapakrtepu3yiTe dTanmbl TOIJAEPKKH  JOJDKHOTO  YPOBHS
bu3nUecKoi MOATOTOBICHHOCTH ISl 00ECIIEUeHHS TOJTHOIICHHOW COITMaIbHOU U
npoeCCUOHANBHON JEeATeNIbHOCTH (Ha KOHKPETHOM IpUMEpEe) B Mpoliecce
OKa3aHUsl KOHKPETHOW CEepBUCHOM yciayru (Ha BbIOOp oOywaroiierocsi) B cepe
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TpaHcropTa (KeJIe3HOAOPOKHOTO, BO3AYIITHOTO, BOJHOTO, ABTOMOOHMIBEHOTO
TPAaHCTIOPTa, Ha TOCTUHUYHOM TIPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
NPEINPHUIATHNA OOIIECTBEHHOr0 MUTAHM) B paMKaX OpraHU3allid OKa3aHHsI
YCIIYTH B peajbHON CEPBUCHON OpraHu3ainu (Ha BEIOOp 00yUaroIerocs).

32. OxapaxkrepuzyuTe METOABl M OITambl CO3JAaHUS U OOCCICUEHUS
0e30macHBIX YCIIOBHM OOCTY)KHMBaHHS, B TOM YHCIE IPH BO3HUKHOBEHUH
Ype3BbIYAMHBIX CUTYaAllMH B MPOLIECCE OKA3aHUSI KOHKPETHON CEPBUCHOU YCIYyTU
(ma BBIOOp oOOyuaromierocs) B cdepe TpaHcropTa (3KEIE3HOIOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HAa TOCTHHHYHOM
NPEANPUATAN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUATHH OOIIECTBEHHOTO
NUTAHWS) B paMKax OpPraHMU3allMA OKa3aHHs YCIYIH B PEaJbHOW CEPBUCHOM
opraHuzaiuu (Ha BIOOp 00ydaromierocs).

33. Oxapakrepuzyite 3tanbl GOPMUPOBAHUS U O0ecIeueHHs] 0€30MacHbIX
YCIIOBUI OOCITY’)KMBaHUs B TIPOIIECCE OKa3aHUs KOHKPETHOW CEPBHUCHOM YCIIYTH
(ma BBIOOp oOOyuaromerocs) B cdepe TpaHcropTa (JKEIE3HOIOPOKHOTO,
BO3/yIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HAa TOCTHHHYHOM
NPEINPUATAN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUIATHH OOIIECTBEHHOTO
UTAHUA).

34. OxapakTepusyWTe d3Tallbl BHEJIPCHUS WU aJalTallid KOHKPETHOH
TEXHOJOTHYECKONM HOBAIMM B TIPOLIECCE OKa3aHUs KOHKPETHOH CEpBHUCHOM
ycnyru (Ha BeIOOp oOyuaromierocsi) B cdepe TpaHcmopTa (Kelie3HOI0POKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (upMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTAHUS) B paMKaxX OpPraHMU3allMU OKa3aHHs YCIYIH B PEaJIbHOW CEPBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydJaromierocs).

35. OxapakTepusyiTe 3Tambl BHEAPECHHS WM aJanTalldd KOHKPETHOTO
IPOrPaMMHOTO MPOJYKTa B MPOIECCe OKa3aHUSI KOHKPETHOW CEPBUCHOU YCIyTH
(ma BBIOOp oOOyuaromerocs) B cdepe TpaHcmopra (3KEIE3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWMJIBHOTO TPAHCIOPTAa, Ha TOCTUHUYHOM
MPEeANpUATAN, B TYPUCTUYECKOW (QupMe, HA NPEANPUATHH OOIIECTBEHHOTO
NUTaHUA) B paMKaxX OpTraHHW3allii OKa3aHWS YCIYyrd B PEaIbHOW CEPBUCHOM
opraHuzanuu (Ha BbIOOp oOydaronierocs).

36. Oxapakrepu3yiTe 3Tambl YIpaBiICHUS KOHKPETHBIM CTPYKTYpPHBIM
nojpasziefiecHueM npeanpustust chepsl cepBuca (Ha BBIOOp 0oOydaromerocs) B
cdepe TpaHCIIopTa (’KeTe3HOI0POXKHOTO, BO3YLIHOTO, BOJIHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPUATHH, B
TYpUCTHUYECKOH (pupMe, Ha NpeanpHUIATHN OOIICCTBEHHOTO MUTAHUSA) B paMKax
OpraHu3alliy OKa3aHWs YCIYTH B PeaIbHON CEpBUCHOMN OpraHu3aIiy (Ha BEIOOD
oOydaromierocsi).

37. OxapakTepu3ylTe OCHOBHBICE METOJbl W TPUEMBI IUIAHWPOBAHMS,
OpraHu3anyy, MOTHBAIIUN ¥ KOOPJAWHAINH JEITSILHOCTH B MPOIECCE OKa3aHUS
KOHKPETHOM cepBUCHOW ycinyru (Ha BbIOOp oOyuaromierocs) B cdepe
TpaHcnopTa (JKEIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHIHHOTO
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TPAaHCTIOPTa, Ha TOCTUHUYHOM TPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
NPEINPHUIATHNA OOIIECTBEHHOr0 MHUTAHMs) B paMKaX OpraHU3allid OKa3aHHsI
YCIIYTH B peajibHOM CEPBUCHOM OpraHu3anuu (Ha BIOOp 00ydaroierocs).

38.  OxapaxrtepusyiTte >Tanbl OpraHU3aIuu U OCYIIECTBICHUS KOHTPOJIS
KauecTBa OKa3aHUs KOHKPETHOUW CepBUCHOM yciayru (Ha BbIOOp 00y4arommerocs)
B Iporecce oOciayxkuBaHus B cdepe TpaHcropTa (3KEIe3HOIOPOKHOrO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TpAHCIIOPTa, Ha TOCTHUHUYHOM
MPEANPUATAN, B TYPHUCTUYECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
NUTAaHWS) B paMKax OpPraHM3allMd OKa3aHWs YCIYI'M B peajbHOW CEepPBUCHOM
opraHuzaiuu (Ha BBIOOp 00ydaromierocs).

39. Oxapakrepusyiite »dTanbl oOecrneueHus: TpeOyeMoro KauecTBa
OKa3aHUs KOHKPETHOW CEpBHUCHOM yciayru (Ha BbIOOp oOywaroimierocsi) B
COOTBETCTBHM C MEXKJIYHAPOJAHBIMH W HAIMOHAJIBHBIMM CTaHIAApTaMH B
nporecce oOchmykuBaHus B cdepe TpaHcmopTa  (3KEJIE3HOIAOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPaHCIOPTa, HA TOCTHHHYHOM
NPEINPUATAN, B TYPUCTUYCCKOH (upMe, Ha MNPEANPUATHH OOIIECCTBEHHOTO
NUTAHHS) B paMKax OpPraHM3allMd OKa3aHHWs YCIYI'HM B peajbHOW CEPBUCHOM
opraHuzaiuu (Ha BBIOOp 00ydaroIierocs).

40. Oxapakrepusyire METOJIbI u STarbl OCYIIIECTBIICHHUS
MapKETUHTOBBIX MCCIICJOBAHUN DPBIHKA YCIYr M MOTHBAIIMU TOTpeOUTENei B
npolecce OKa3aHus KOHKPETHOW CEPBUCHOM ycnyru (Ha BIOOp 00ydaromierocs)
B paMKax  oOpraHusanud  oOciaykuBaHusi B  cdepe  TpaHCIoOpTa
(KeTe3HOJOPOKHOTO, BO3IYIIIHOTO, BOJIHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYpPUCTHUYECKOW ¢upMe, Ha MPEeANPUITHH
OOIIIECTBEHHOTO ITUTAHMUSA).

41. OxapakTepuzyuTe METOAbl U OJTambl NPOABWKECHUA W MPOJAAKHU
KOHKPETHOM CEpBUCHON ycinyru (Ha BeIOOp oOydaromierocsi), B TOM YHCIE C
MOMOIIBI0 HWCIIOJIb30BAaHUSI PEaTbHON MHTEPHET TEXHOJOTHU B IpoIlecce
opranuzaiu oOCiayXuBaHus B cdepe TpaHcmopTa (KeJIe3HOIOPOIKHOIO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOpPTAa, HAa TOCTUHUYHOM
NPEANpUATAN, B TYPUCTUYECKOW (QupMe, HA NPEANPUATHH OOIIECTBEHHOTO
MUTaHHUS) B PAMKaxX OKa3aHWs yCIyTd B peallbHOW CEPBHCHOW OpraHu3anuu (Ha
BBIOOp 00YyUaOIIETOCH ).

42. Oxapaktepusyite HdTambl (OPMHPOBAHUS CIEIUATU3NPOBAHHBIX
KaHaJOB cObITa KOHKPETHON CEpPBUCHON yCiyru (Ha BbIOOp 00y4aromierocs) B
MPOIIeCcCe OpraHU3aIMKu 0OCITY)KHBAaHUS B KOHKPETHON CEPBHCHON OpraHU3aIUH
chepel  TpaHcmopTa  (KEIE3HOIOPOKHOTO, BO3YLIHOTO, BOJIHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HA  TOCTHHHUYHOM  TMPEANPHUITHH, B
TYpUCTHUYECKOH (pupMe, Ha NpeanpHUATHN OOIIECTBEHHOTO MUTAHUSA) B paMKax
OKa3aHusi yCIYrd B peajJbHOM CEpPBUCHOW opraHuzauuu (Ha BBIOOP
oOyyaroierocs).

43. OxapakTepu3yiTe OdTambl aHaIW3a W OIEHKH IPOU3BOJICTBECHHO-
SKOHOMHUYECKUX [IOKA3aTeled B KOHKPETHOM CEPBUCHOW OpraHM3alvu Kak
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pe3yabTaT OKa3aHUs KOHKPETHOM CEpBUCHOM yCIIyru (Ha BHIOOP 00ydaronierocs)
B  Mpolecce  opraHu3aluu  oOcCiaykuBaHuUig B cdepe  TpaHcmopra
(’Kene3HOJOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOHMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPSANPUATHUA, B TYPUCTUUYCCKON (upMe, Ha MPEIIPHITHH
OOIIIECTBEHHOTO TTMTAHHUS).

44.  OxapakTepu3ydTe 3Tamnbl NPUHATAS SKOHOMHYECKH 0OOCHOBAHHBIX
YIPAaBICHYECKUX PELICHUN B KOHKPETHOW CEPBUCHOM OPraHU3alMy B IIpoLecce
OpraHM3allid  OKa3aHWs KOHKPETHOM CEpBUCHOM yciayru (Ha  BBIOOD
oOyuaromierocsi) B cdepe TpaHcmopTa (3KEIE3HOIOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBLHOTO TPAHCIIOPTA, HAa TOCTUHUYHOM TMPEANPHUATHU, B
TYPUCTHUYECKON (pupMe, Ha NpeanpHUITHH OOIIECTBEHHOTO MUTAHHUS) B paMKax
OpTraHM3aliy OKa3aHUs YCIYTH B pealbHON CEpBUCHON OpraHu3aiuu (Ha BEIOOD
oOydJaroierocs).

45.  Oxapakrepusyirte ATarbl obecrieyeHus YKOHOMHUYECKOM
9¢(HEKTUBHOCTH  CEPBUCHOM  JEATEIBPHOCTH  KOHKPETHOH  CEpBHCHOM
OpraHM3alMd KaK pe3yslbTaT OKa3aHWs KOHKPETHOW CEepBHUCHOW yciyru (Ha
BbIOOp  oOywaromierocsi) B chepe  TpaHcmopta  (3KEIE3HOJIOPOKHOTO,
BO3IYIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPaHCIOpPTa, HAa TOCTHHUIHOM
NPEINPUATHN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUIATHH OOMIECTBEHHOTO
NUTAaHUS) B paMKax OpPraHMU3allMU OKa3aHHs YCIYTH B PEAJbHOW CEPBUCHOM
opraHuzaiuu (Ha BBIOOp 00ydJaromierocs).

46. OxapakTepu3yHTe 3Talbl MPUMEHEHUS HEOOXOIUMOTO JIOKAIHLHOTO
HOPMAaTHUBHO-TIPABOBOT0 aKTa KOHKPETHOW CEPBUCHOM OpraHU3alMK B MpOIIEcCe
OpraHu3alid OKa3aHWs KOHKPETHOM CEepBUCHOM yciayrd (Ha BBIOOD
oOydaromierocsi) Ha TpaHCIOPTe (HA >KEeNEe3HOJOPOKHOM, Ha BO3AYIITHOM, Ha
BOJHOM, Ha aBTOMOOMJILHOM TpPAHCIOPTE, HAa TOCTUHUYHOM IMPEANPUATHHU, B
TYPHCTHUYECKOH (upMe, Ha TPEANPHUITHN OOIIESCTBCHHOTO MUTAHHWA) B pamKax
OpraHu3alliy OKa3aHUs YCIYTd B PealbHOW CEpBUCHOM OpraHu3aiiuu (Ha BEIOOD
oOydJaromerocs).

47. OxapakrepusydTe OdTambl 0O0€CTeUeHUs JIOKyMEHTOO0OpOoTa B
COOTBETCTBHM C HOPMATHUBHBIMH TPEOOBAHMSIMH KOHKPETHOW CEPBUCHOM
OpraHu3alid B TIPOIECCE OpraHM3aIMi OKa3aHHWs KOHKPETHOW CEpBUCHOM
yciyru (Ha BbIOOp oOydwarorerocsi) B chepe TpaHcmopTa (Kene3HOI0POKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO TPAHCIOpPTAa, HAa TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (QuUpMe, Ha MPEANPHUSITHH OOIECTBEHHOTO
MUTaHUA) B paMKaxX OpraHHW3alli¥ OKa3aHUS YCIYyrd B PEaIbHOW CEPBUCHOM
opraHuzanuu (Ha BbIOOp oOydarouierocs).

48. OxapakTepu3ydTe d3Tarbl COONIOACHHS TPeOOBaHM OE30MaCHOTO
oOCTy)KWBaHMsI, OXpPaHbl TpyJAa W TEXHUKA OE30MAaCHOCTH B KOHKPETHOM
CEpPBUCHOW OpTaHM3aIllid B TIPOIECCE OpPraHU3AIMKM OKa3aHUS KOHKPETHOM
cepBucHOM ycnyru (Ha BbBIOOp oOOyuaromerocs) B cdepe TpaHCHOpTa
(’KeTe3HOJOPOKHOTO, BO3IYIITHOTO, BOJAHOTO, aBTOMOOHMIIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPHUSATHN, B TYPUCTHYECKON (upMe, Ha MPEAIPHITHH
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OOIIIECTBEHHOTO MTUTAHKS) B PaMKaX OPraHU3aliy OKa3aHUs YCIYTH B pealbHOM
CEpBUCHOM OpraHu3anuu (Ha BHIOOP 00ydaroerocs).

49. OxapaktepusyiTe 3Tanbl 00ECreUeHHUs TMOJOKEHUH HOPMATUBHO -
MIPABOBBIX AKTOB, PETYIHPYIONIUX OXpPaHy TPyJda M TEXHHKY OC30MacHOCTH B
KOHKPETHON CEpPBUCHOW OpraHW3allid B TIPOIECCE OPTraHU3aIlMH OKa3aHHS
KOHKPETHOM cepBUCHOW yciayru (Ha BbIOOp oOyuaromierocs) B cdepe
TpaHcmopTa (KEeJIE3HOIOPOKHOT0, BO3AYIIHOTO, BOJHOIO, aBTOMOOWJILHOIO
TPAaHCIIOPTa, Ha TOCTUHUYHOM TPEINPHUATHU, B TYPUCTUUYECKOW Qupme, Ha
HPENPUIATAN OOIIECTBEHHOTO0 IUTAHMs) B paMKaX OpraHU3allid OKa3aHHsI
YCIIYTH B peajbHON CEPBUCHON OpraHu3ainu (Ha BEIOOp 00yUaroIIerocs).

50.  Oxapakrtepu3yiiTe 3Tambl cOOJIIOEHUS TpeOoBaHUN OE€30macHOro
oOCy)KMBaHHMsSI B KOHKPETHOH CEpPBHUCHOHN OpraHu3aldyd YCIyr B IpoIecce
OpraHW3allid OKa3aHWUsS KOHKPETHOW CEpBHCHOW yciyrm (Ha BbIOOD
oOydaromierocsi) B cdepe TpaHcmopTa (KeIe3HOJAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTHHHUYHOM IPEIIPHITHH, B
TYPUCTHUYECKON (hHUpMe, Ha MPEANPHUITHA OOIISCCTBEHHOI'O MUTAHHUSA) B paMKax
OpraHU3alliy OKa3aHHUs YCIYTH B PealIbHOW CEpBHUCHOM opraHu3anuu (Ha BEIOOD
oOyuarorierocs).

51. OxapakTepu3yiTe KIHCHTOOPUECHTUPOBAHHBIC TEXHOJOTHU B
CEPBHUCHOMN JESITENIbHOCTH B KOHKPETHOM CEpBHCHOM OpraHM3alluu B IMpoIiecce
OpraHu3allid OKa3aHWs KOHKPETHOM CEpBUCHOM yCIyrM B  YCIOBHSX
B3aMMOJICHCTBUSL C TOTPEOUTENSIMH, B TOM YHCIE HHTEPHET-IPOJIBHIKEHUS
yCIyT, B paMKax OOCIy)XKHBaHUS Ha TpaHCIOpTe (Ha KEJIe3HOAOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCIOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTHUECKOW (QupMe, Ha MPEANPHUATAN OOIIECTBEHHOTO
NUTaHUs) B pPaMKax OpPraHU3allid OKa3aHWsl yCIyTU B peajbHOM CEepBUCHOMU
opraHuzaiuu (Ha BEIOOp 00ydJaromierocs).

52. OxapakTepusyWtre MEXaHU3M pa3pabOTKHM CHUCTEMBI KIUEHTCKHUX
OTHOIICHUI W OpTaHU3alliy MPOoIecca 00CIyKUBAHUS TOTPEOUTENIC HA OCHOBE
MPUMEHEHUSI 3aKOHOJATEIbHBIX AaKTOB M TMPAaBOBBIX HOPM B KOHKPETHOM
CEpPBUCHOWM OpraHU3alli¥ B paMKaxX OpraHU3alMd OKa3aHUS KOHKPETHOM
CEpPBHUCHOW ycInyrd B cdepe TpaHcmopTa (KeJIe3HOIOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOMJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPUSTHH, B
TypUCTUYECKON (QupMe, Ha TPEANPUATAU OOIISCTBEHHOTO MHUTAHMS) B paMKax
OpraHu3alliy OKa3aHWs YCIYTH B PeaIbHON CEpBUCHOM OpraHu3aIiu (Ha BEIOOD
oOydaromierocsi).

53. Oxapakrepu3ylTe MEXaHH3M COBEPIICHCTBOBAHUS  CUCTEMBI
KJIMEHTCKUX OTHOIIEHUN B CEPBUCHOW JEATEILHOCTH B KOHKPETHOW CEPBUCHOM
OpraHu3alid B TIPOIECCE OpPraHM3aIMi OKa3aHWs KOHKPETHOW CEpBUCHOM
YCIIYTH C WCTOJIb30BAHMEM HHTEPHET-TEXHOJOTHH B paMKax OOCTYXWBaHUS B
cthepe TpaHCIopTa (>KeJIe3HOI0POXKHOTO, BO3JIYIIHOTO, BOJIHOTO,
aBTOMOOWJILHOTO  TpPaHCIOpPTa, HA  TOCTHHWUYHOM  TPEINPHUSTHU, B
TypUCTHYECKON (upMe, Ha MPEANPUATAA OOIIECTBEHHOIO MUTAHUSI) B paMKax
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OpraHu3aliy OKa3aHWs YCIYTH B PealbHON CEpBUCHOMN OpraHu3aIiu (Ha BEIOOP
oOyyJaroierocs).

54.  OxapakTepu3yiTe MpaKTUICCKUE TPUEMBbI YIIPABICHUS MPOSKTAMH
B cdepe oOcayKuBaHUs B Mpolecce 00CIyKUBaHUSI B KOHKPETHON CEpBUCHOM
OpraHu3alid B paMKaxX OpraHU3alMd OKa3aHWs YCIyr Ha TpaHCIOpPTEe (HA
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTMHUYHOM TIPEIANPUATHH, B TYPUCTHYECCKOH Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO IUTAaHUSA) B paMKaX OpraHU3alWHM OKa3aHHSI
YCIIYTH B peajbHON CEPBUCHON OpraHu3ainu (Ha BEIOOp 00yUaroIIerocs).

55. OxapakTtepu3yilte OdTambl M METOABI YIPaABICHUS TYPHCTCKO-
PEKPEAIMOHHBIMH IMPOCKTAMU B KOHKPETHOUM CEPBUCHOW OpPraHU3aIlii B paMKax
OpraHW3allid OKa3aHWs YCIyr Ha TpaHCHOpTe (Ha JKEIC3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAaHCIOPTE, HAa TOCTUHUYHOM
NPEINPUATAN, B TYPHUCTHUECKOW (QUpME, Ha TPEINPHUSATHU OOIIESCTBEHHOTO
NUTaHUS) B paMKax OpraHW3alldd OKa3aHWs YCIYyTH B peajbHOM CEPBHCHOU
opraHuzaiuu (Ha BBIOOp 00ydaronierocs).

56. OxapakTepu3yHTe METOJAbI  IUIAHUPOBAHUSA W  MOHHUTOPHHT
JCATEIIPHOCTH CEPBUCHOM KOMITAHWM B MPOIECCE OOCTY)KUBAHUS B KOHKPETHOM
CEpPBUCHOW OpraHM3allid B paMKax OpraHW3allid OKa3aHUs yCIyr Ha
TpaHcopTe (KEJIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOIO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
NPENNPUSTAU OOIIECTBEHHOTO IMUTAaHUA) B paMKax OpraHu3alii OKa3aHUs
YCIIYTU B peajbHOM CEpBUCHOM OopraHu3aluu (Ha BEIOOP 00y4YaroIIerocs).

57. Oxapaxrtepu3yiiTe 3Tambl U METOJbI BBIOOpAa OpPraHU3AIMOHHBIX
pemieHuit s QOPMHUPOBAHHUS CEPBUCHOM CHUCTEMBI  OOCTY)KHMBAHHS C
UCIIOJIb30BAaHMEM METOJOB OpraHW3alMi W YIPaBICHUS MMYIIECTBEHHBIM
a’pOMOPTOBBIM KOMILJIEKCOM B KOHKPETHOM CEpBHCHOW OpPraHM3allii B paMKax
OpraHu3alid OKa3aHWs YCIyr Ha TpaHCHOpTe (Ha >KEeJIe3HOIOPOXKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPaHCIOPTE, HA TOCTMHHUYHOM
MPEeANpUATAN, B TYPUCTUYECKOW (QupMe, HA NPEANPUATHH OOIIECTBEHHOTO
MUTaHUsI) B paMKax OPTraHHW3alliy OKa3aHUsl YCIYTH B PEabHOW CEPBHCHOMU
opraHuzanuu (Ha BbIOOp oOydaronierocs).

58. Oxapakrtepu3yiiTe OdTambl W METOAbl pPa3pabdOTKH KOMILIEKCa
MEPOTIPUATUI IO OpraHU3allvH, TIAHUPOBAHUIO M MOHUTOPHUHTY ACSTEIBHOCTH
CEpPBUCHOM KOMIAHWM ¥ OOBEKTOB aBUAIIMOHHOW WHQPPACTPYKTYpHl B
KOHKPETHOHM CEpBHCHOW OpraHU3AIMK Ha TPaHCIOpTe (Ha >KEIE3HOJOPOKHOM,
Ha BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOHMJIBHOM TPAaHCTOPTE, HA TOCTUHUIHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upme, HA TMPEANPUATHH OOIIECTBEHHOTO
MMUTaHUsI) B paMKax OPTraHHW3allMd OKa3aHUsl YCIYTH B PEaTbHOW CEPBHCHOU
opraHuzanuu (Ha BbIOOp oOydaronierocs).

59. Oxapakrepusyiitre »dTambl W  METOObl cOopa  aKTyaJabHOU
uHopMaruu 00 YIOBICTBOPEHHOCTH KIMEHTOB B IEJISAX OpTaHHU3allUd H
MPOBEICHUS JKCIEPTU3BI U JTUATHOCTUKH OOBEKTOB MPEANPUATHN CEpBUCA B
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KOHKPETHOI CEpBUCHOW OpraHM3allMi Ha TPAaHCIOPTE (Ha JKEJIE3HOJIOPOKHOM,
Ha BO3JIyIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTHHUYHOM
NpEANpUsITAN, B TYPUCTUYECKOW (upme, Ha MNpeanpusiTUu OOIIECTBEHHOIO
MUTaHUs1) B paMKax OpraHM3allMd OKa3aHUsl YCIYI'M B PEaJbHOW CEpBHCHOMU
opraHuzaiuu (Ha BbIOOp 00ydaromierocs).

60. OxapaxTepusyiiTe 3Tanmbl U METOJbl OMNPEIEICHUS IOKa3aTeNneu
3G (PEKTUBHOCTH JEATEIBHOCTH CTPYKTYPHOTO MOAPA3ACICHUS TNPEANpUITHIA
cepBHCa Ha IPUMEpPE OKA3aHUSA KOHKPETHOW YCIyI'M B KOHKPETHOW CEPBUCHOMU
OpraHu3alMd Ha TpaHcnopTe (Ha >KeJIe3HOIOPOXKHOM, Ha BO3AYUIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, HAa TOCTMHUYHOM NPEINPUSTHH, B
TYpUCTUYECKON QupMe, Ha MPeAnpusTAr OOILIECTBEHHOTO MHUTAaHMs) B paMKax
OpraHu3alyy OKa3aHUs YCIYrd B peaibHOM CEpBUCHOM OopraHu3aiuu (Ha BHIOOP
oOydJaroierocs).

61. OxapakTepusylTe OdTambl U METOJbl TNPUMEHEHUS WHTEPHET-
NPOJBUKEHUSI CEPBUCHBIX YCIYT OpraHu3aiuii cepsl cepBruca Ha TPAHCIIOPTE B
YCIOBUSAX B3aMMOJEHUCTBUS C TIOTPEOUTENSIMM HAa OCHOBE IPUMEHEHHUS
3aKOHOJIATENIbHBIX AKTOB M MPABOBBIX HOPM Ha MPUMEpE OKa3aHUS KOHKPETHOM
yCIYyTM B KOHKPETHOM CEpBHCHOM OpraHu3aldd Ha TpaHcmopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCTIIOPTE, HAa TOCTMHUYHOM TPEINPUSATUU, B TYPUCTUUYECKOU ¢upme, Ha
NPEINPUSTAU OOIIECTBEHHOr0 NHUTaHWS) B paMKax OpraHU3allud OKa3aHUs
YCIIYTU B peajbHOM CEpBUCHOM OopraHu3aluy (Ha BEIOOP 00y4YaroIIerocs).

62. OxapaxTtepuzyiTe 3Tanbl U METOJbI PaOOTHl B KOHTAKTHOW 30HE C
noTpeduTeNieM, OpraHu3alil KOHTAKTHOM 30HBI CEPBUCHOW OpraHu3aluu
TPaHCIIOPTa, HaJaKMBAaHUE B3aUMOJCUCTBUS C KIMEHTaAMU (MOTPEOUTEISIMU) B
IpoIecce OpraHu3alMKu OOCITYXKMBAaHHUS Ha NpPUMEpPE OKa3aHWsl KOHKPETHOMU
yCIYTU B KOHKPETHOM CEpBHCHOM OpraHu3allud Ha TpaHcmopte (Ha
KEJIE3HOOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTMHUYHOM TPEANPUSTUU, B TYPUCTUUYECKOH Qupme, Ha
NpeAnpUsTAN OOILIECTBEHHOTO MNHUTaHUS) B paMKaxX OpraHU3alUM OKa3aHUs
YCIIYTH B pealibHOM CEpBUCHON OpraHU3aIiu (Ha BIOOp 00ydaroerocs).

63. OxapakTepu3yiiTe dSTanbl U METOABl OOECIICUEHUS W BHEIAPCHHUS
KOPIMOPATUBHBIX CTAaHAAPTOB U  PErNIAMEHTOB IMPOLIECCOB  OpraHU3alUU
oOCIy>KMBaHMsSI TOTpEOUTENEe W COOTBETCTBUS CTaHIAapTaM KauecTBa Ha
MIPUMEPE OKa3aHUsI KOHKPETHOW YCIYTH B KOHKPETHOM CEPBHUCHOU OpraHU3allluu
Ha TpaHCHopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM IPEANPUITHHU, B TYPUCTHUECKON
dupme, HA TPEANPUATAN OOIIECTBEHHOIO TMHUTAHHSA) B paMKax OpTraHHU3aIlud
OKa3aHusi yCIYrd B peajJbHOM CEpPBUCHOW opraHuzauuu (Ha BBIOOP
oOydaromierocs).

64. OxapaxTepu3yilTe dTalbl U METOABl OPTAaHWU3AINMH W TPOBEICHUS
MapKEeTHHTOBOT0 aHalin3a MOTPEOHOCTU B CEPBUCHBIX YCIYrax B a3poNopTy U Ha
OOpTy BO3AYUIHOIO CyJIHA B POLECCE OpraHu3alii oOCIyKUBaHUS Ha IPUMEpPE
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OKa3aHMWs KOHKPETHOW YCIYI'M B KOHKPETHOM CEpPBUCHOM OpraHu3alMyd Ha
TpaHcmopTe (Ha IKEJIEe3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATUHN, B TYPUCTUUECKON
Gupme, Ha TpeANpPUATAU OOIIECTBEHHOI'O NUTAHMS) B paMKax OpraHu3aluu
OKa3aHMUs yCIyr'M B peajlbHOM CEpBUCHON opraHuzanuu (Ha BBIOOD
oOyyaroierocs).

10 VYuyeOHo-MeToaMuYeckoe # HHPOPMANUMOHHOEe o0ecrneyeHUe
MPON3BOJACTBEHHOM (OPraHU3aNMOHHO-YIIPABJIEHYECKO MPAKTHKH)

a) OcHOBHas IUTEpaTypa:
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00482-3. - Pexxmm noctyna: https://urait.ru/bcode/450682 (mata oOGpamieHwus:

26.03.2023).
5 Kypoukuna, A.lO. YnpaBienune KayecTBOM YCJIYI : YYCOHHK W
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npaktukyM st By3oB / A. . Comoaxkuii, A. D. T'opes, D. JI. bongapesa ; mox
penakuueit A. M. Conogkoro. — Mocksa : UznarensctBo FOpaiit, 2020. —
290 c. — (Beicmee o6OpazoBanme). — ISBN 978-5-534-00634-6. - Pexum
nocryma: https://urait.ru/bcode/450644 — 3arn. ¢ skpaHa. CBOOOIHBIN JTOCTYII
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https://urait.ru/bcode/457369 — 3arn. ¢ skpaHa. CBOOOJHBIA AOCTym (Jara
obpamenus: 26.03.2023).

9 DkoHOMHKA TPAHCNMOPTA : YYeOHWK M TMPAKTUKyM IS BY30B /
E.B. bynpuna [um gp.]; mnon penakuueid E. B. Bynpunoin. — Mocksa :
WN3narensctBo FOpaiit, 2020. — 366 c. — (Briciiee oOpa3oBaHue). —
ISBN 978-5-534-00238-6. - Pexxum gocrtyma: https://urait.ru/bcode/450756 —
3ari. ¢ sKkpaHa. cBoOOAHBIN JocTy (HaTa ooparieHus: 26.03.2023).

0) IOTMOJTHUTENIbHAS IUTEpaTypa:

10 KoponeBa E.A. CepBucosiorusi. TekcTsl jexuuid: Y4ed. mocob. s
By30B. PexoM. YMO [3nexTponHslii pecypc, Tekcr]. U.1 / E. A. Koponesa, B. C.
IMamun. - CI16.: I'YT'A, 2016. - 184c. KonnuecTBo 3K3.: 49.

11 JleBmuua O.H. CepBucHasi 1eATeJIbHOCTh: YueO. moco0. s BY30B.
Honymr. YMO [Tekct] / O. H. Jlepmmna, A. A. I[BetkoB. - CII6.: 'VT'A, 2017.
— 120 c. KommuectBo 2k3.: 60.

12 CouuoJiorusi 4 NMCUX0JOrUsl ynpaBJjieHusl B cepBuce: MeTo.ykas.
0 HM3YYCHHIO Kypca, MNporpamMma, IUTaHbl MPAKTHYECKUX 3aHATHH. J[ms
crynedaToB '@ u 3® [Tekct] / Kazak B.B., coct. - CII6.: 'YT'A, 2015. — 18 c.
KonnuaecTBo 3k3.: 50 mT.

13 XKunemos, E. H. IxoHomMuka U ynpapjieHHe cOmHUaJbHOU cdepoii
[OnekTponnblii pecypc] : yueOnuk / E.H. XXunenos, E.B. Eropos ; mox pen.
E.H. XXunsioBa, E.B. EropoBa. — DnektpoH. 1aH. — Mocksa : JlamkoB u K,
2015, — 496 c¢. — ISBN 978-5-394-02423-8 - Pexum pocryma:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ 3kpaHa. CBOOOJIHBIH
noctyn (mara obpamenus 26.03.2023)

14 Komapo, H.M. VYmnpapieHue kadecTBOM u HHpacTpykKTypa
npeAnpusiTUii cepBuca ObITOBOH M O0(GUCHOI TeXHHUKH [DJICKTPOHHBIN
pecype] : yuebHoe mocobme / H.M. Komapos, T.U. 3BopsikuHa, A.B.
Makcumos, JI.B. Cym3una. — OnektpoH. gaH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexwum ngocrtyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ 3kpaHa. CBOOOJHBIM
noctyn (mara odpamenus 26.03.2023)

15 Opraduzannss ¥ NJIAHUPOBaHUE AeSTEJIbLHOCTH TNPeANPUATHH
cepBuca: MeToj. yKa3. MO HM3YYECHUIO JIUCHUIUIMHBI U TUIAHBI CEMUHAPCKHUX
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anstuid. [ns cryaentop I'd, KO u 3D [snekTpoHHBIA pecypc, TeKcT]| /
Jlepmmuua O.H., Komenesa T.H. - CII6.: T'YI'A, 2014. - 37c. KoaudecTBo
3K3eMIUIIpOB 50.

16 OcHoBBI oOpraHu3anuy BO3XYUIHOIO ABM:KEHMS : YYEOHUK I
By30B/ A.P.bectyrun, A.Jl. ®win, B. A. CaHHUKOB; T10J Hay4YHOU
penakuueit 1O. I'. [llatpakoBa. — Mocksa : N3parensctBo FOpaiit, 2020. —
515 c. — (Boicmiee oOpazoBanue). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3arn. ¢ skpaHa. CBOOOIHBIN TOCTYII
(mata oopamenus: 26.03.2023).

B) MepedyeHb PecypcoB HMHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW CETH
«HTepHeT:

17 HOb ELIBRARY - kpynHeWmui poccuiickuii MH(POpPMalMOHHBIHI
HOpTaj cTaTei W MOJHBIX TEKCTOB - Pexxum poctyna: http://elibrary.ru Joctyn
CBOOOIHBIN. - 3ariL. ¢ 3KpaHa. - 3. pyc., auri. (mata oopamienus: 11.05.2021)

18 Koncyabtant Ilmioc [DnexTpoHHBIH pecypc]|: odUIMaIbHBIN cailT
kommanun Koncynbrant ITmroc. — Pesxxum mpoctyma: http://www.consultant.ru/
cBOOOIHBIH (faTa oOparnenus: 26.03.2023).

r) IPOrpaMMHOE obecrieueHue (JIUIIEH3UOHHOE, CBOOOJIHO
pacripocTpanseMoe), 0a3pl  JaHHBIX, HMHPOPMAIMOHHO-CIIPABOYHBIE U
MTOMCKOBBIC CHCTEMBI:

19 bBu6auorexa CIIOI'Y I'A [DnekTpoHHBIN pecypc]. — Pexum mocrtymna:
http://www.biblioclub.ru / ceo6oaubIi qocTym (HaTa odparmienus: 26.03.2023).

20 Oopa3oBareabHasi miargopma «kOpaiT» [DnaekTpoHHBIN pecypc].
— Pexum noctyma: https://urait.ru/library/vo / cBoOomublii goctyn (mata
obpamenus: 11.05.2021).

21 Poccuiickasi HAllMOHAJbHASA OUOIMOTeKa [DIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGoaublii gocTynm (gaTa OOpaIlcHHs:
26.03.2023).

22 DJIeKTPOHHO-OMOJIMOoTeyHasi cucremMa «Jlanb» [DIeKTpOHHBIN
pecypc]. — Pexxum mocryma: https://e.lanbook.com/books / cBoGoaubIi goCcTyI
(mata obpamenus: 26.03.2023).
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MartepHuaibHO-TEXHHYECKasA

0a3za

(Opranm3anuoOHHO-YNPABJIeHYECKONH MPAKTHKH)

NMPOU3BOACTBEHHOM

HaunmenoBan HaumenoBanue OCHaIIEHHOCTh ITepeueHb
ue CHCIMATBLHBIX CHCIMATBLHBIX JMIICH3HOHHOTO
JTUCIMILTAHBI HOMEIICHUH U TIOMEIICHUH U IPOrPaMMHOTO
MTOMEIICHUM JUISI ITOMEIICHUM TS obOecrnieueHusl.
CaMOCTOSITEJILHOM | CAMOCTOSITEIIHHO PexBH3UTHI
paboThI 1 paboThI MOJTBEPIK/IAIOIIETO
JOKYMEHTa
[MpousBoacTs| Ay. 319 - | Kommiekr Adobe Acrobat
eHHas ayJIuTOpHs st | yueOHou Reader DC
(opranmzary | mpoBeaeHus 3aHsATHI | MeOenn (30 (freeware)
OHHO- JEKIIMOHHOIO THIIA, | MECT) Adobe Flash Player
ynpasienuec | 196210 r. Cankr- Mynbsrumenuiin | (freeware)
Kast [letepOypr, yi1. BII TIPOCKTOP Kaspersky Endpoint
IPaKTHKA) IIunoros, nom 38, Acer Security 10
JUT. A DKpaH (munensus Ne 0AFE-
Hoyroyk HP630 | 180731-132011-783-

1390)

K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronanbHbIf
mwroc 2007
(yumen3ust No
43471843 ot 07
deppansa 2008 roma)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JInmensus Ha Spb
State University of

Civil Aviation)
Windows 7
(yumen3ust No
46231032 ot 4
nekadbps 2009 rona)
Ayn. 315a - Komriext
ayIuTOpus IS y4eOHOM
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HaunmenoBan HaumenoBanue OcCHaIEeHHOCTh ITepeueHb
ue CIIECIIMATIbHBIX CIIEIIUATIbHBIX JULEH3UOHHOTO
JVCIUTIINHBI MIOMEILICHUN U MIOMEILICHUI U MIPOTPAMMHOTO
MIOMEIICHUN JUISI ITOMEIICHUM TS obOecrieyeHusl.
CaMOCTOATEIBHON | CAMOCTOSATENBHO PexBu3UTHI
paboThI i paboThI MOATBEPK/IAIOIIETO
JIOKYMEHTA
npoBefeHus 3aHsaTuil | meOenu (16
CEMHUHAPCKOTO THUTIA, | MECT)

196210 r. CankT-
[TerepOypr, yi1.
ITunoroB, noMm 38,
auT. A

AyIuTOopuu ISl CAMOCTOSITETTFHOM PabOThl, XpaHSHHS U TTPO(UIAKTUIECKOTO
o0cy>KMBaHMs Y4eOHOT0 000PYy10BaHUS

Ayn. 322 -
ayIUTOPUS IS
CaMOCTOSITCJIbHOU
paboTHI,

196210 r. CaHkT-
[TerepOypr, yi.
ITumoroB, moMm 38,
JUT. A

Komrmiekr
yueOHOMI
mebenu (21
MECTO)
[TpunTep
CanonLBR -
1120;

MoY
EcosysM2035dr;
Momnurop LG
23EN43T-B;
CucreMHBIN
010K KOMILIEKT
Ne 1l
RamecStorm.
CucTeMHBIN
010K KOMILIEKT

Corei 7-800-70

Windows 7
Professional
(uueH3us

Ne 46231032 ot 4
nekabps 2009 roma)
MicrosoftOfficeStan
dart 2007 (ureH3us
Ne 47653847 ot 9
HOs10ps1 2010 roza)
ABBYY FineReader
10 Corporate
Editional (munen3us
Ne AF 10

3S51V00 102 ot 23
nexaodps 2010 r.)
Kaspersky Anti-
Virus Suite qug WKS
u FS (munensus Ne

1D0A170720092603
110550 ot 20 urons
2017 roma)
Ayn. 320 - Komruiexr Adobe Acrobat
ayIUTOPUS TS yaeOHOM Reader DC
CaMOCTOSATEITLHOM mebemn (12 (freeware)
padoTHI, MECT) Adobe Flash Player
196210 r. CankT- Hoyt6yx HP- (freeware)
[TetepOypr, yi1. INC — 2 m; K-Lite Mega Codec
[Twioros, oM 38, HoyTt0Oyk Pack (freeware)
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HaumenoBaun
ue
JTACIUATITHEI

HaumenoBanue
CIIeIMaJIbHBIX
MMOMEIICHUH U

MMOMELICHUN IS

CaMOCTOATENBHOM

paboThI

OcHaIeHHOCTD
CIICIIMAJIbHBIX
MOMEIICHUH U

MMOMEIICHUN IS

CaMOCTOSITEJIbLHO

1 paboThI

Ilepeuenn
JIMIIEH3UOHHOT'O
MIPOTPAMMHOTO
oOecIieueHMsI.

PexBu3uThl
MOATBEPK/IAIOIIETO
JIOKYMEHTA

JIUT. A

LENOVO -2
1IT;
JIoxyMeHT-
kamepa 1Q

Board — 1 .

Microsoft Office
[TpodeccronanbHbIf
e 2007
(mamen3us Ne
43471843 ot 07
despansg 2008 rona)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(mumensus Ha Spb
State University of
Civil Aviation)
HpaiiBepa u ux
KOMITOHEHTBHI.
Kaspersky Anti-
Virus Suite mgs WKS
u FS (munensus Ne
1D0A170720092603
110550 ot 20 urons
2017 rona)
ZOOM.US (Bepcus
Neo 549)

[IpakTrueckas

IIoAroTOBKAa

pu

MPOBEJICHUU

MPOU3BOJACTBEHHOMN

(opraHHM3aIMOHHO-YIIPABIICHYCCKOW IMPAKTUKE) OOYYArOIIUXCS OpTaHH3yeTCs
MyTeM HEMOCPE/ICTBEHHOTO BBHITIOJHEHUS OOYYAIOIIMMUCS —OMpPEIeIeHHbBIX
BUJIOB Pa0OT, CBSI3aHHBIX ¢ Oyaymied mpodeccuoHanbHOU NeSATEeIbHOCTHIO B
ctepe o0CTyKUBAHUS HA BO3AYIITHOM TPAHCIIOPTE.

Mecra IIPOBEACHUS MIPOU3BOJACTBEHHOM (opraHuzaimoHHO-
YOpaBJIECHYECKOW MpPaKTHKE) OOyYarollUXCs BKJIOYAIOT B ce0s BO3JYIIHBIC
TPAHCIIOPTHBIE ~ KOMIIAHWUM,  TOCTUHMIBI,  TYpPUCTCKHME  OpraHu3allui,
MPOU3BOJICTBEHHbIE  OpraHu3aluy,  OPEANpUsTAS [0  OpraHu3aluu
OOILIECTBEHHOTO TMUTAHUSI [ACCAXUPOB, OpPraHU3alUU, OCYIIECTBISIONINE
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nepeBo3ky rpy3oB no P®, CHI, Bkirouas MeXIyHApOIHBIE NEPEBO3KU H
OKa3aHWE JPYIMX CEPBUCHBIX YCIYyIr B ajpoOIOpPTy, a TaKXe CTPYKTYpHbIE
[IOJpa3/ieiicHUsl Y HUBEPCUTETA.
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IIporpamma  mpou3BOACTBEHHON  (OpraHU3alMOHHO-YIIPaBIESHIECKOU
MPaKTUKM) COCTaBJieHa B cOOTBeTCTBHU ¢ TpeboBanusmMu OI'OC BO mo
HanpaieHuto noaroroku 43.03.01 «CepBucy.

IIporpaMma paccMOTpeHa M yTBEpIKIeHA Ha 3aceaHud Kadeapsl Ne 2
«ConManbHO-3KOHOMIYECKIX TUCIUIUIAH U CepBUCca» « 74 » QLY
2023 rona, potokox Ne 70 .

Pazpaborumku:

S /’(’ ‘
/ /
K.C.H. %M buprokosa A.B.

(yuenas cmenenv, yuenoe 38anue, QamMunus y UHUYUATb! PA3PAGOMUUKOB)

=

J1.3.H., JOIIEHT Komenesa T.H.

«(yuenas cmenenv, yuenoe 38anue, amunus u UHUYUANbl pA3PAGOMUUKOB)

3aenyrommit kadempoit No 2 «ConuanbHO-3KOHOMHYECKHX TUCIIAIIINH 1
CepBHCa»

7.9.H., JOIEHT - Komenesa T.H.

(yuenas cmenens, yuenoe 36anue, Pamunus u UHUYUARH! PASPABOMUUKOS)

IIporpamma cornacoBana: Pykosoautens OITOIT

J1.9.H., TOLEHT (,/"77;“7 Komenespa T.H.

«(yuenas cmenenn, yuenoe 36amnue, QAMUnUA U UHUYUANb! PASPAGOMYUKOE)

IIporpamma paccMoTpeHa W ofoOpeHa Ha 3acedaHu YdeGHO-
METOJMYECKOTO COBeTa YHHBEpPCUTETA « 29 » AURL 2023 rona,
npotokxon Ne £
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