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1 Ilesim ocBOEHUsI MPOM3BOACTBEHHOM (NMPeINIIOMHON NMPAKTHKH )

Llenp ocBoenust «IIpon3BoaCcTBEHHOM (MPEAAUIIIOMHON MPAKTUKH)» -
3aKpeIUIeHHe ¥ pa3BUTHE TNPO(ECCHOHATBHBIX YMEHHUW M HABBIKOB TIO
Hanpabiennto noAaroroBku 43.03.01 «CepBucy», npodumio «CepBuc B cdepe
TPAHCIIOPTa»,  OMBITa  MPOPECCUOHATBHONH  JCATEIBHOCTH,  OBJIAQJICHHC
CEPBUCHBIMH oTepaIusIMu " OpraHU3aIMOHHO-YITPaBICHYCCKUMHU
TEXHOJOTHUSAMH, HEOOXOAMMBIMH JUIsI  (OPMHUPOBAHUS  YHHBEPCAIBHBIX,
o01enpodecCHOHABHBIX U TPOQPECCUOHATIBHBIX KOMITETECHITUH.

B  mpomecce  mpousBoACTBeHHOW  (MPEAIUIUIOMHOM  MPAKTHKH),
oOyyJaromuecsi coOuparoT MaTepuanbl, 00pabaThIBAIOT JaHHbBIE, TMPOBOIST
UCCJICIOBAHUE JUTSl HATMCAHUS BBIMTYCKHOW KBATM(UKAIIMOHHON pabOTHI.

2 3aauu Mpou3BOACTBEHHOM (NMPeINTLIOMHON NMPAKTHKH)

3ajauaMu MPOU3BOACTBECHHON (MPEAUIIIOMHON MPAKTUKK) SIBJISFOTCS:

- MOJy4YEeHHUE OMbITa MPO(HECCUOHAIBHOM NIESITEIPHOCTH MTPUMEHUTEIIHHO K
npodurro Oyayiiei paboTel, popMUpOBaHUE YMEHUM M HABBIKOB MPUMEHEHUS
IPaBOBBIX OCHOB, KOPIOPATHUBHBIX CTAHAAPTOB W PETJIAMEHTOB IPOLECCOB
00CITy)KUBaHMsI TIOTPEOUTENICH B paMKaxX MPOU3BOJCTBEHHOW (MTPEIAUITIOMHOM
HPaKTUKH);

- IpUOOpPETEeHHUE M 3aKpETUIeHHE MPAKTUYECKUX YMEHUN U CEPBUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO MpodeCcCUOHATBHOM aanTaiuu
Ha pabodyeM MecTe, 3aKperUieHHe MPAaKTHUYECKHUX W HABBIKOB MO MPUMEHEHUIO
METOAOB peaiu3allMd CEPBHCHBIX W  OPraHU3allMOHHO-YIPaBIECHYECKUX
TEXHOJIOTUH, OCYIIECTBICHUS COIMAIBHOTO B3aMMOJICHCTBUS C MOTpeOUTeneM,
3aKpeIUICeHUEe NPAKTUYECKUX YMEHHH, CEpPBUCHBIX W OpraHU3alMOHHO-
YOPAaBICHYECKUX HABBIKOB OKa3aHWSl YCIyr CEPBHCHON OpraHu3aluu Ha
pa3InYHbIX BUAAX TPAHCIOpPTa B PaMKax MPOU3BOACTBEHHOW (MpeaIUIIOMHOM
MIPAKTUKH);

- IPUOOPETEHHE W 3aKpPEIICHWE MPAKTUYECKUX YMEHUW M CEPBHUCHBIX H
OpPraHU3alMOHHO-YIIPABICHYECKNX HABBIKOB 110 OKa3aHUIO YCIYI B KOHKPETHBIX
BUJIaX CEPBUCHOH JICITEILHOCTH B PaMKaX IMPOU3BOJICTBEHHOU (TIPS IUITIOMHOMN
MIPAKTUKH);

- IPUOOPETEHNE W 3aKPEIUICHWE TMPAKTUYECKUX YMEHUUW U CEPBUCHBIX U
OpPraHu3aIlMOHHO-YIIPABICHYECKUX HABBIKOB MO MPUMEHEHUIO METOJIOB MOUCKA,
KPUTHUYECKOTO aHaIM3a M CHUHTe3a WHGOpMaIu B Tpolecce o0CTyKUBaHUS B
cdepe TpaHCIopTa B paMKaX MPOU3BOJICTBEHHON (IPEATUITIOMHOM MPAKTUKH);

- IPUOOPETEHNE M 3aKPEIUICHWE MPAKTUYCCKUX YMEHUW U CEPBUCHBIX U
OPraHu3alMOHHO-YIIPABIICHYECKUX HABBIKOB IO TNPHUMEHECHUIO METOJIOB
ompeNiesieHus] Kpyra 3ajad B Mpolecce OOCITyXuUBaHUSI B cepe TpaHCIOopTa;
NpUOOpEeTeHHEe M 3aKpEIUICHUE MPAKTUYECKHMX YMEHHMM U CEpBUCHBIX U



OpraHU3alMOHHO-YIIPABICHYECKUX HABBIKOB [0 pealM3allid CBOEH poJid B
KOMaH/e B Mpolecce oOCTy>KMBaHUS B cdepe TpaHCHOpTa, MpuoOpeTeHHne u
3aKpeIUICHHE TMPAKTHYECKMX YMEHUHW W CEPBHCHBIX W OpraHU3aIHOHHO-
YIPaBICHYECKUX HABBIKOB 10 MPUMEHEHHUIO METOJIOB OCYIIECTBICHHUS JIEIOBOM
KOMMYHHKAIIMH B TIpoIiecce 00CIyKUBaHUs B cepe TpaHCIopTa; MpruoOpeTeHne
U 3aKpeIUICHUE TIPAKTHYCCKUX YMEHHUW W CEPBUCHBIX W OpPraHU3aIMOHHO-
YIPABICHYECKNX HABBIKOB I10 BOCIHPHATHIO MEKKYJIBTYPHOTO pPa3zHOOOpa3us
oOmecTBa B mpouecce OOCTyKMBaHHMS B cdepe TpaHCHopTa B paMKax
HPOM3BOICTBEHHOM (ITPEIIUIUIOMHON TPAKTHKH);

- IPUOOPETCHUE W 3aKPCIICHUE MPAKTUYCCKUX YMEHUW M CEPBHUCHBIX W
OpPraHU3alMOHHO-YIIPABJICHYCCKUX  HABBIKOB TI0 MPUMEHEHUIO  METOJOB
yIIPaBJICHUsS CBOMM BpPEMCHEM, BBICTPAMBAHUS M pPEATM3AMN TPACKTOPUHU
CaMOpa3BUTHSl HA OCHOBE NPHHIIMIIOB O0Opa30BaHWs B TCUCHHE BCCH JKM3HU B
nporiecce oOCTyXKMBaHHS B cdepe TpaHCIOpTa B paMKax IMPOU3BOJICTBEHHOM
(pe i IUIUTOMHOMN TIPAKTHKK);

- IPUOOPETCHHE M 3aKpCeIICHUE MPAKTUYCCKUX YMEHUW M CEPBHCHBIX U
OpraHU3alMOHHO-YIIPABJICHYCCKUX  HABBIKOB IO NPUMCHEHUIO  METOJOB
HNOJJICPKKH  JTOJDKHOTO  YPOBHS ~ (DM3WUYECKOW  MOATOTOBJIICHHOCTH  JUJISt
o0ecriedeHus MOTHOIICHHON COIMAIbHOM M TPO(ECCUOHATBHON IeATETPHOCTH B
nporiecce oOCTyKUBaHHS B cdepe TpaHCIOpTa B paMKax IMPOU3BOJCTBEHHOM
(Ipe I IUIUTOMHOMN TIPAKTHKH);

- IpUOOpETCHUE U 3aKpeIUICHUE MPAKTUICCKUX YMEHHUU M CEPBUCHBIX H
OpPTraHM3AIMOHHO-YIIPABICHYECKINX HABBIKOB 10 TPHUMEHEHHUI0  METOIOB
CO3/IaHUsI W TOMJCPKKUA OE€30TACHBIX YCIOBUH >KH3HEIEATEITHHOCTH, B TOM
qpclie TPH BO3HUKHOBEHHWH  4YpE3BBIYAMHBIX CHTyallMii B  Ipolecce
obcnyxuBanusi B cdepe TpaHCIOpTa, TNPUHOOPETEHHE U  3aKperieHHe
NPaKTUYECKUX YMEHHW W CEPBUCHBIX W OpPraHU3aI[MOHHO-YIIPABICHYCCKUX
HABBIKOB 110 MPUMEHEHUIO MEXaHW3Ma COONIOJeHUs TpeOoBaHMM 0e30macHOTO
OOCITy)KWBaHHsI, OXPaHbl Tpyda W TEXHUKH OCE30MacHOCTH B IIpoIecce
oOcimykuBanusi B cdepe TpaHCIOpTa B paMKax MPOU3BOJCTBEHHOM
(mpe I UTUIOMHON TIPAKTHKH);

- IPUOOPETEHNE M 3aKpEIUICHWE MPAKTUYECKUX YMEHUW M CEPBHUCHBIX U
OpraHu3alMOHHO-YIIPABICHYECKUX HABBIKOB 10 MPUMEHEHUIO MEXaHU3Ma
OTIpeJICNICHHsI TIOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIMSIX U MHGOPMAIIMOHHOM
obecnieueHuu B cdepe cepBuca B mporecce 00CayUBaHUS B cepe TpaHCTIOPTa
B paMKaX MPOU3BOJICTBEHHON (TIPS IUITIOMHON TIPAKTHUKH);

- IPUOOPETEHNE W 3aKPEIUICHWE MPAKTUYCCKUX YMEHUW M CEPBUCHBIX U
OpraHW3alMOHHO-YIIPABICHYECKUX HABBIKOB 10 MPUMEHEHUIO MEXaHW3Ma
OTIpeJICNICHNs TIee W 3a7ad YIpaBiIeHUS CTPYKTYPHBIMH TOAPA3ICICHUSIMU
npeanpusaTuii cepbl cepBrUca Ha TPAHCIOPTE B PaMKax MPOU3BOJACTBEHHOM
(mpe I TUTUTIOMHON TIPAKTHKH);

- IPUOOPETCHNE W 3aKPEIUICHWE TPAKTUYCCKUX YMEHUW W CEPBUCHBIX U
OpPraHW3alMOHHO-YIIPABICHYECKUX HABBIKOB 10 MPUMEHEHUIO MEXaHW3Ma



OpraHM3allid OIEHKA KadyecTBa OKa3aHHUs CEPBHCHBIX YCIYT Ha OCHOBE
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUM B TMpoliecce oOchmykuBaHUs B cdepe
TPaHCIIOPTa B paMKax MPOU3BOACTBEHHOU (TIPS TUTIIOMHOM MTPAKTHKH);

- IpUOOpETeHNE U 3aKpeIICHUE MPAKTUYECKUX YMEHUN W CEPBUCHBIX H
OpTraHU3aIMOHHO-YIIPAaBIEHIECKIX HaBBIKOB o OCYIIIECTBICHUS
MapKETHHTOBBIX HCCIIEOBAHMN pPBIHKA YCIYr, MOTHBAllMU TOTpedUTEneil u
KOHKYPEHTOB B Ipolecce OOCHyKuMBaHHs B cdepe TpaHcmopTa U OOBEKTOB
aBHAIIMOHHON MH(PACTPYKTYPHI B paMKax MPOU3BOJCTBCHHON (IPEIAUTUIOMHON
MPAKTUKN);

- IpUOOpETEHNE U 3aKpeIICHUE MPAKTUYECKUX YMEHUH W CEPBUCHBIX H
OpPTraHM3aIMOHHO-YIIPABICHYECKINX HABBIKOB 10 TPHUMEHEHUIO  METOJOB
OTpeJIeNIeHHUS], aHanm3a, OLIEHKH IIPOU3BOICTBEHHO -DKOHOMUYECKUX
nokaszaTelieii B TIpollecce OOCIyXHBaHHS B cdepe TpaHCIopTa B paMKax
HPOU3BOJICTBCHHOM (MPEITUTIIOMHOM MTPAKTHKH);

- IpUOOpETCHNE U 3aKPEIUICHUE MPAKTUIECKUX YMEHUH M CEPBUCHBIX H
OpPTaHU3AIMOHHO-YIIPABICHYECKINX HABBIKOB TI0 OCYIICCTBICHUIO TOHWCKA WU
NpUMEHEHUS HEOoOXOAMMOW HOPMATHBHO-TIPABOBOW  JIOKYMEHTALUU IS
OCYIIIECTBJIICHHUSI OPTaHMU3AIMOHHO-YIIPABICHYECKONW JEATEIBHOCTH B cdepe
TPAHCIIOPTa B paMKax MPOU3BOACTBEHHOU (MPEITUTIIOMHOM MTPAKTHKH);

- IPUOOPETEHNE U 3aKpEeIIeHWE MPAKTUYECKUX YMEHUW M CEPBHUCHBIX U
OpraHu3alMOHHO-YIIPaBICHYECKUX HABBIKOB MO OOECMEYEHUI0 0e30MacHOCTH
oOCIy>KMBaHMsI TOTpeOUTEeNel HAa OCHOBAHHM BBITIOJHEHHS HOPM M TPABUII
OXpaHbl TPyJa M TEXHUKH O€30MAaCHOCTH B Ipoliecce oOCiIy uBaHUSA B chepe
TPAHCIIOPTa B paMKax MPOU3BOACTBEHHOU (MPEITUTIIOMHOM TPAKTHKH);

- IPUOOPETEHNE U 3aKpEIICHWE MPAKTUYECKUX YMEHUW M CEPBHUCHBIX U
OpraHu3allMOHHO-YIIPABICHYECKUX  HABBIKOB  CEPBHCHOIO  OOCIYXKHBaHUA,
NpUOOpETeHHEe U 3aKPEIUVICHHE TMPAKTHYECKUX YMEHUHW U CEPBUCHBIX W
OpraHU3allMOHHO-YIIPABICHYECKUX  HABBIKOB  OMNPEACIICHUS  CIECHUPUKH
NPEOCTaBICHUS  OKa3bIBAEMBIX  YCIAyr Ha  TpPaHCIOPTE B  paMKax
MIPOU3BOACTBCHHOH (IIPEITUTUIOMHON MTPAKTHKH);

- IpUOOpEeTeHNE U 3aKpeIyIeHUEe MPaKTUYECKUX YMEHUN M CEPBUCHBIX U
OpPraHMU3allMOHHO-YIPABICHYECKMX HABBIKOB 10 OOECHEYEHHI0 TpedyeMoro
KayecTBa IMPOLECCOB  OKa3aHUs yCIyr Ha TpaHCIOpPTE B  paMKax
MIPOU3BOACTBCHHOH (IIPEATUTUIOMHON MTPAKTHKH);

- IpuoOpeTeHNe U 3aKpeIieHue MPAKTUYECKUX YMEHHUHA M CEPBUCHBIX H
OpTraHU3allMOHHO-YIIPAaBIECHYECKUX HaBBIKOB o IPUMEHEHUIO
KJIMCHTOOPUEHTUPOBAHHBIX TEXHOJIOTMA B CEPBUCHOW JEATENBHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJEUCTBUS C MOTPEOUTENSIMH, B IpoLecce
OpraHu3aluy OOCIY)KMBAHHUA B CEPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B
paMKax MPOU3BOJICTBEHHOW (IPEANILIOMHON IPAKTHKH);

— IpUOOpEeTeHNE U 3aKPEIUICHNE MPAKTHUECKUX YMEHUW U CEPBUCHBIX U
OpPTraHM3alMOHHO-YIPABICHYECKIMX HABBIKOB MO MPUMEHEHHUIO MPAKTHUECKUX
MPUEMOB YNPABJICHHS MPOCKTaMH, IO MPUMEHEHHIO METOAOB IJIAHUPOBAHUS U



MOHHMTOPHHIA JICATCJIBHOCTH B TIPOIECCE OpraHu3aliid OOCITy)KHBaHHS B
CCPBHCHBIX OpraHHM3allUsAX Ha TPAHCIOPTE B paMKax MPOM3BOJICTBEHHOM
(pe I TUIUIOMHON TIPAKTHKH);

— IPHUOOpETCHHE M 3aKPEIUICHUE MPAKTHUYCCKUX YMEHUH U CEPBUCHBIX U
OpPraHMU3allMOHHO-YIIPABICHYCCKMX HABBIKOB 10 BBIOOPY MaTepHaIbHBIX
pecypcoB U 000OpYAOBaHUS IS OCYIICCTBICHHUS IpoIlecca CepBUCa B paMKax
MPOU3BOACTBCHHOM (MPEIIUIIIOMHON MTPAKTHKH);

- IpUOOPETeHNE M 3aKPEIUICHHE MPAKTUYCCKUX YMEHUN W CEPBHUCHBIX H
OpraHMU3alMOHHO-YIIPABICHYECKMX HABBIKOB IO IMPOBEICHHUIO IEPETOBOPOB C
KJIMEHTaMH 110 TPETEH3MOHHBIM CIIydasM B CEPBHCHBIX OpraHM3alMsIX Ha
TPAHCIIOPTE B paMKaX MPOU3BOJACTBCHHOM (MPEAUITIOMHOM MPAKTUKH);

- IpUOOpETeHNE M 3aKPEIUICHHUE MPAKTUYCCKUX YMEHUN W CEPBHUCHBIX H
OpraHMU3alMOHHO-YIIPABACHUYECKMX HABBIKOB MO (POPMUPOBAHHUIO U BHEIPECHUIO
KOPITIOPATUBHBIX CTAHAAPTOB W PErJIaMEHTOB IPOIECCOB OOCTYKUBaHUS
notpeOuTeNeld, Mo COOMIOACHUIO MPaBHJ 10 OXpaHe Tpylda M IOXKAPHOM
0€30MacHOCTH B IIPOIECCe OpraHM3aluK OOCTy)KMBaHHS Ha TPAHCIIOPTE B
paMKax MPOMU3BOACTBEHHOM (PEAUIIIOMHON IPAKTHKH);

- IpUOOpETEHHE U 3aKPEIICHUE MPAKTUYECKUX YMEHUH M CEPBUCHBIX H
OpPraHM3alMOHHO-YIIPABACHYECKMX HABBIKOB  CEPBHCHOIO  OOCITYXKHBaHHUS,
(GopMHpOBaHUEC YMEHHI W HABBIKOB OIPEICICHUS CHCIU(DUKUA MPETOCTaBICHUS
OKa3bIBa€MbIX yCIYr Ha TpPAaHCIOPTe B paMKax IPOU3BOJICTBCHHON
(Tpe I TUIUTOMHOMN TIPAKTHKH);

- TIPUOOPETCHHE M 3aKPEIICHHE MPAKTUYCCKUX YMEHUN U CEPBUCHBIX U
OpraHU3aI[MOHHO-YIIPABICHYECKUX HABBIKOB 10 O0OECHEUeHHI0 TpedyemMoro
KayecTBa MPOIECCOB  OKa3aHWs YCIyr Ha TpPaHCIOpPTe B  paMKax
POM3BOJICTBEHHOM (IIPEIIUIUIOMHON TPAKTHKH);

- TIPUOOPETCHHUE M 3aKPEIUICHHE MPAKTUYCCKUX YMEHUN M CEPBUCHBIX U
OpraHU3aI[OHHO-yITPABICHYECKUX HAaBBIKOB o PUMEHEHHU IO
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTMA B CEPBHUCHOW JCSATEIBHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJICUCTBUS C IOTPEOHMTEISIMH, B IpoIecce
OpraHuszali OOCIY)KHUBaHHS B CEPBHUCHBIX OpraHU3alMsIX Ha TPAHCIOPTE B
paMKax MPOU3BOJICTBEHHOW (PEANILUIOMHON IPAKTHKH);

— IPHOOPETCHHE W 3aKPEIUICHUE MPAKTHYSCKUX YMEHUW W CEPBUCHBIX U
OpraHU3aI[MOHHO-YIPABICHYECKUX HABBIKOB IO MPUMEHCHHIO MPAKTHYCCKUX
MIPUEMOB YIPABJICHHSI MPOCKTAMH, TI0 TPUMEHCHHIO METOJOB TUIAHUPOBAHUS U
MOHHTOPHHTA JICATCIHPHOCTH B TIPOIECCE OpraHu3aliid OOCITYy)XKHBAaHHS B
CCPBHCHBIX OpraHHW3aIlUsiX Ha TPAHCIOPTE B paMKax IPOW3BOJICTBEHHOM
(pe I TUTUTIOMHON TIPAKTHKH);

— IPUOOpETCHNE W 3aKPEIUICHUE MPAKTHYECKUX YMEHHUW W CEPBUCHBIX U
OpraHU3aI[MOHHO-YIPABICHYECKUX HABBIKOB 10 BBIOOPY MaTepHUaTbHBIX
pecypcoB U 00OpyAOBaHUs I OCYIICCTBICHHUS TpoOIlecca CepBUCa B paMKax
MPOU3BOACTBCHHOM (IIPEIIUTUIOMHON MTPAKTHKH);

- IpUOOPETeHNE W 3aKPEIUICHNE MPAKTUYCCKUX YMEHUH U CEPBHCHBIX H



OpPTraHMU3aIMOHHO-YIPABICHYECKINX HABBIKOB IO TMPOBEICHHUIO IMEPETOBOPOB C
KIUEHTAMH TI0 TPETEH3MOHHBIM CIIy4assM B CEPBUCHBIX OpraHU3alUsAX Ha
TPAHCIIOPTE B paMKax MPOU3BOACTBEHHOU (TIPEITUTIIOMHOM MTPAKTHKH);

- MpuoOpeTeHrne W 3aKPEIUICHNE MPAKTUYECKUX YMEHUU U CEPBUCHBIX H
OpPTraHM3aIMOHHO-YIPABICHUYECKIX HABBIKOB MO (POPMUPOBAHUIO U BHEIPECHUIO
KOPIIOPATUBHBIX CTaHJApPTOB W PErIaMEHTOB TPOIECCOB  OOCITYKHBAHHS
norpeduTenei, Mo CcoOMIOIEHUIO MPaBWI IO OXpaHE Tpyda M TOKapHOU
0e30MacHOCTH B TMPOIECCE OpraHU3alMK OOCIY)KMBaHUS Ha TPaHCIOPTE B
paMKax MPOU3BOJCTBEHHOU (IPEITUTIIOMHOM MPAKTHKH);

- IpUOOpETEHNE U 3aKpeIICHUE MPAKTUYECKUX YMEHUH W CEPBUCHBIX H
OpTraHU3AIMOHHO-YIIPABIEHIECKIX HaBBIKOB o OpPTaHHU3AIMOHHOMY
00EeCIeUeHnI0 TMpollecca CEPBUCHOTO OOCIY)KHMBAaHHSA, IUTAHUPOBAHHUS |
MOHUTOPUHTA JIEATEIHLHOCTH CEPBHCHON KOMIIAHWUM B TPAHCIOPTHOH cdepe u
opranmzanud c(epsl TOCTEIPUUMCTBA Ha TPAHCIOPTE, OPraHU3alMOHHO-
yIPaBICHUYECKUX HABBIKOB TMPUHATHS PEIICHUN IO YIPaBICHUIO TYPHCTCKO-
PEKpEAMOHHBIMU TIPOCKTaMH, OpTaHW3allii W YIPABICHUIO TPAHCIIOPTHON
MHPPACTPYKTYPOH, B TOM HYHCIE HMYIIECTBOM a’pONOPTOBOTO KOMILJIEKCA B
nporiecce oOCTyXKMBaHHS B cdepe TpaHCIOpTa B paMKax IMPOU3BOJICTBEHHOM
(mpeaIUIIOMHOM TIPAKTUKK);

- IPUOOpPETeHNE W 3aKperieHHe MPAaKTUYECKUX YMEHUN U CEPBUCHBIX U
OpraHU3aIOHHO-YIIPABIEHYECKUX HABBIKOB MO O0ECHEUeHHIO KOMIUIEKCa Mep
HOBBIIECHUS S()()EKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO TOApA3/eIICHUs
NpEANpPHUATHS CepBHCAa M OpraHU3alM{ Ipolecca MX peaju3aluyd B Ipoliecce
obOciyxuBaHuss B cdepe TpaHcopra B paMKax —IPOU3BOJICTBEHHOMN
(Ipe A IUIUTOMHOM IPAKTHKH);

- IPUOOpPETeHNE W 3aKpeIUIeHHE MPAKTUYECKHMX YMEHHH M CEPBUCHBIX U
OpraHU3aIOHHO-YIIPABICHYECKUX HABBIKOB MO0 COOpY M aHAIN3y MaTepUaIoB,
HEOOXOJUMBIX  JJIi  TOATOTOBKM  THCBMEHHOTO  OT4eTa [0  HUTOram
POM3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH).

«[IpomsBoacTBeHHast  (OpeAAMIUIOMHAsE — MPAKTHKa)»  O0OecreyuBaeT
MOJIFOTOBKY BBITYCKHUKA K CEPBHUCHOMY U OPraHU3aIlMOHHO-YIPaBICHYECKOMY
THUIY 3a]a4 Npo(ecCuOHAbHOM 1eATEeIbHOCTH.

3 @opMbl U cnocodbl  MpPOBedeHHS  NMPOU3BOJACTBEHHOI
(MpeIUNIOMHOI) PAKTHKHA

dopma — HempepbiBHas, B y4eOHOM TpaduKe BBIIEICH HEMPEPHIBHBIN
MepuoJ BPEMEHU [JIsi TMPOBEJCHHS MPOU3BOJICTBEHHOM (MpEIAUIIIIOMHOMN
MIPAKTHKHU), TPOU3BOJACTBEHHAs (MPEANUIUIOMHAs TPAKTHKA) IPOBOIUTCS B
BOCBMOM CEMECTPE.

Crioco6 mpoBejicHHsI TPOU3BOACTBCHHON (NMPEAMILIOMHON TPAKTHKH):
crauumonapueiii (CIIOI'Y T'A, kadenpa Ne 2; B mpoduiIbHBIX OpraHU3aUsiX,
pacrnionoxkeHHblx Ha Tepputopun Cankrt-lIletepOypra u ero Onmxalmmx



MIPUTOPOJIOB);

BbIE3THON (B MPOQUIBHBIX OpraHU3alUAX, PACHOJOKEHHBIX 3a

npenenamu teppuropun Cankr-IlerepOypra u ero Oamxaiinx TpUropooB).

4 TlepeveHb IUIAHUPYEMBIX Pe3yJIbTATOB

B mpomecce mnpoxoxaeHus MPOU3BOJCTBEHHOM  (NMIPEeAAUIIOMHOM
MPaKTUKK) OOydYaromuecs: MOHKHBI OBIAJETh CICAYIOINIMMU KOMIICTCHIUSIMH,
COOTBETCTBYIOIIUMHU MPOGECCUOHATILHBIM YMEHUSIM U HaBbIKAM B COOTBETCTBUHU
C 3aJlauaM¥ MPOU3BOACTBEHHOMN (MIPEIAUTIIIOMHOMN MPAKTUKH):

Kon Pe3ynbTaT 00ydyeHUs1: HANMEHOBAHKUE KOMIIETECHIIUN; UHIUKATOPBI
KOMIETEHIINU KOMIETEHIIUU
Cnoco0eH ocymiecTBJIASTh MOMCK, KPUTHYECKHII AaHAJIN3 U CHHTE3
YK-1 HH(pOpPMAMU, TPUMEHATH CHUCTEMHBIM NOAXO0A /JIsl PelleHUs
MOCTABJIEHHBIX 33124
Wy Binageer MerogamMu mOMCKa, KPUTHUYECKOTO aHalvd3a W CHHTE3a
uHbOpMaLIH
Wy Binageer MeXaHM3MOM CHUCTEMHOTO MoOAXoAa JJisl  PEHICHUs
NOCTaBJIEHHBIX 3a]1a4
W Tyia Bnaneer HaBbIKaMu NPUMEHEHUS CUCTEMHOTO MOAX0a JIs PEIICHUS
NOCTaBJIEHHBIX 3a]1a4
Cnoco0eH onpeaeJiATh KPYr 3a/1a4 B paMKaX IOCTABJICHHO LeJIH
VK-2 " Fblﬁl/lpaTb ONTHUMAJIbHBbIE CNMOCO0bI MX pelIeHus, MCXOAs W3
AEeHCTBYIOIINX MNPABOBbIX HOPM, HMCIOIIMXCH PeCcypcoB M
OrpaHUYCHUH
MThvico Bnaneer METOJaMH  ONpefeNeHns Kpyra 3ajal B paMKax
NOCTaBJICHHOM LETU
YMeer BbIOUPATh ONTHUMAJIbHBIE CIIOCOOBI PEIICHUS 3a/1ad B paMKax
I/IIIZyK-z ITOCTABJICHHOW WEIH, WCXOAd W3 JICMCTBYIOIIMX ITPABOBBIX HOPM,
MMEIOIHUXCSI PECYPCOB U OTPAHUYEHUIN
Brnageer anroputMoM BbIOOpa ONTUMAIBHBIX CIIOCOOOB MX PEIICHHUS,
U 3yk-2 UCXOJS U3 JAEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U
OTpaHUYECHUN
VEK-3 CnocobeH ocylmiecTBJSITHL COIMAJIBLHOE B3auMoJeiicTBHE H
peaiu30BbIBATH CBOK POJIb B KOMAaH/Ie
WTyks Bnaneer METOJaMH OCYIIECTBICHH COLMANBHOrO B3aUMOJICCTBUS U
peaM3almu CBOEH PO B KOMaHJE
U %yi3 YMeeT onpenensaTb U peaan30BbIBATh CBOK) POJIb B KOMAH/IE
I/IIlsyK-g Bnaners HaBbIKaMH o0ecIieUe s COLMAILHOIO B3aUMOAEHCTBUA
CnocodeH oCymecTBJIATH [1eJI0BYI0 KOMMYHHKALMIO B YCTHOH M
YK-4 NMCbMEHHOH ¢opMax Ha rocyAapcTBeHHOM si3bike Poccuiickoii

Denepanii 1 HHOCTPAHHOM (bIX) sI3bIKE (ax)




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHHUEC KOMIICTCHIUN; HHIANKATOPbI
KOMIICTCHIIMHU

U yks

Bnageer Meromamu OCyIIECTBJIEHHUS JAEIOBOM KOMMYHHUKAIMM B
YCTHOW M MUCBbMEHHOM (hopmax

U Pyk-4

YMeeT OCYILIECTBIATh [JEJIOBYHD KOMMYHHUKAlMI0 B YCTHOM U
NUCbMEHHON (opMax Ha rocygapcTBeHHOM si3bike Poccuiickoi
denepannuu

U/ Cyk-4

Brnaneer HaBbIKaMU OCYIIECTBIICHHS JI€TIOBOM KOMMYHHUKAIIUU B
YCTHOM ¥ MUCBMEHHOM (hopMax Ha THOCTPAHHOM (BIX) sI3BIKE (aX)

YK-5

Cnoco0eH BOCIPMHUMATBH MEKKYJbTYPHOE pa3HooOpa3ue
odmecTsa B CONMAJIBHO - MCTOPHYECKOM, IJITHYECKOM H
(punocopcKkoM KOHTEKCTAX

U yics

Bnageer meTonamMu BOCHPUATHS MEXKYJIBTYPHOTO pa3HooOpasus
o011eCcTBa B COLMAIBHO - UCTOPUYECKOM, ITUUYECKOM U (PUI0COPCKOM
KOHTEKCTax

U1 %yis

YMeeT NPHUMEHSITh OCOOCHHOCTH MEXKKYJIBTYPHOTO Pa3sHOOOpasus
o01ecTBa

U 3yics

Brnaneer HaBbIKamMu pelieHUs] MPOU3BOJICTBEHHBIX KOH(JIHMKTOB C
y4€TOM 0COOEHHOCTEH MEKKYJIbTYPHOTO pa3HOoOpa3us oOIIecTBa

YK-6

Cnocoben ynpapjsiTb CBOMM BpeMEHeM, BbICTPauBaTb M
peaiu30BbIBAaTh TPAEKTOPHI0O CAMOPA3BUTHSA HAa  OCHOBE
NPUHIUIOB 00pa30BaHUsA B TeUeHHUE BCel )KU3HU

U yis

Brnageer meTonaMu yripaBieHUSI CBOUM BPEMEHEM, BBICTPAUBAHUS U
peanu3anuu  TPAeKTOPUM CAMOPA3BUTHS Ha OCHOBE MPHUHIUIIOB
o0pa3oBaHus B TCUYCHUE BCEH KU3HU

U %6

YMeer ympaBiATh CBOUM BpeMEHEM, (OPMHUPOBATH TPACKTOPHUIO
CaMOpa3BUTHS

U 3yk6

Bnageer HaBblkaMu peanu3aldd TPACKTOPUM CaMOPA3BUTHS Ha
OCHOBE MPUHITUTIOB CaMOOOpa30BaHuUs

YK-7

Cnocof0eH mnoaaepxkuBaTh NAOJMKHBIH YypPoBeHb (U3NYECKOH
MOJATOTOBJIEHHOCTH /IJIsl 00ecneyeHusl MOJTHOUEHHOH COUMAIbHOM
U Po(eCcCHOHAIBHOM AeATEeJIbHOCTH

U yk7

Brnameer meromamMu TOMIEPKKH JOJDKHOTO YPOBHS (PU3HUECKOMN
MOATOTOBJICHHOCTH Il 00€CTeYeHUs MOJHOLIEHHON COIMaJIbHOU U
podeCcCHOHaTBLHON AEATCIbHOCTH

U %yk.7

Ywmeer IO IEP/)KUBATH JOJKHBIN YPOBEHb busnueckon
MNOATOTOBJIEHHOCTU JJIsi 00ECIEeUEHHs MOJTHOIEHHON COLMAIbHOW M
npodecCHOHATBLHON eI TeTLHOCTH

N 3yk.7

Brnageer HaBbIKaMu TOIJEPKKH JODKHOTO YPOBHS (DHU3UYECKOM
MOATOTOBIICHHOCTH JJII OOECIEYEHUs MOJTHOIICGHHON COITMANbHOU H
poeCCUOHANILHON JIEITEIbHOCTH

YK-8

Cnoco0eH co3aaBaTh U nmoaaACpP-KuBaTh B NMOBCEeTHEBHOM KU3HHU U




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHHUEC KOMIICTCHIUN; HHIANKATOPbI
KOMIICTCHIIMHU

B INpPodecCHOHAIBLHOIH eATEJbHOCTH 0e30macHble YCJIOBHS
JKU3HEAESATEJIbHOCTH JIJISI COXpPaHeHHMsl TPHMPOAHON  cpeabl,
o0ecrneyeHusi yCTOMYMBOIO Pa3BUTHA 00lIeCTBA, B TOM 4YHCJeE
NpH yrpo3e M BO3HUKHOBECHHUH YPe3BbIYANHBIX CUTyalUMd H
BOCHHBIX KOH()IMKTOB

U yis

Brnaneer MeromamMu cosaHus M MOJJAEPKKUA OE30MACHBIX YCIOBUMA
KUBHEACATEIbHOCTA, B TOM  YHCJI€ TPU  BO3HUKHOBEHHUU
YpE3BbIYANHBIX CUTYALIUN

UM %yks

YmMmeer CO34aBaThb )51 noaAaACpKUBATh Oe30macHbIe YCJIOBHA
KU3HCOACATCIIBHOCTH, B TOM YHUCJIC npu BO3HUKHOBCHHNH
qpestlqaﬁme CI/ITyaLII/Iﬁ Ha TPAHCIIOPTC

U 3yiks

Brnaneer HaBbikaMu CO3JIaHHS M TOJACPKKH O€30MACHBIX YCIOBUU
0o0CITy’)KMBaHHSI TACCA)KUPOB, B TOM UHCJIEC TMPU BO3HUKHOBEHUH
YpEe3BbIYANHBIX CUTyallui

OIIK-1

CnocodoeH NPUMEHATH TEeXHOJIOTHYECKHe HOBAIIUH "
COBpeMeHHOe MPOorpaMMHoOe obecrnieueHne B cepe cepBuca

N1 onk-1

Omnpenensier NOTPeOHOCTH B TEXHOJOTHYECKUX HOBAIMIX M
nH(OpMaIMOHHOM o0ecIeueHnH B chepe cepBuca

U1 %0nk-1

OCYHIGCTBJI}IGT IMOUCK N BHCAPCHUC TCXHOJIOIHMYCCKUX HOBaHI/Iﬁ )41
COBPCMCHHBIX IIPOIrpaMMHBIX ITPOJAYKTOB B CCPBUCHYIO ACATCIIBHOCTD
OopraHmu3alnuun

N 30nk-1

3HaeT W yMEeT WHCMOJb30BaTh TEXHOJIOTMYECKHE HOBAIMH U
COBpPEMEHHOE  MporpaMMHOe  oOeclieueHHe B  CEpPBHCHOM
JeSTETbHOCTH

OIIK-2

CnocobeH ocymecTBJISATH OCHOBHbIE (PYHKUHMH YHpaBJIeHUs
CePBHUCHOM 1eSITeJIbHOCTHIO

U omk-2

Ompenenser 1end W 3aJa4yd  YOPaBIEHUS  CTPYKTYPHBIMH
NOApa3ACICHUSIMHA TPEANPUATANR chepbl CepBUCAa WIH JIPYTUX
chepax, B KOTOPBIX HEOOXOIWMO OCYIIECCTBICHUE CEPBUCHOM
JESITEILHOCTH

N1 %0mk-2

Hcrnonb3yeT OCHOBHBIE METOABI W TPHEMBl IUIAHUPOBAHUS,
OpraHu3alid, MOTHBAIlMM W  KOOPJAWHAIIMH  JIEITEIbHOCTH
npennpusTuil (moapasneneHuit) cepsl cepBrca Win Apyrux chepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM NESITEILHOCTH

N1 30nk-2

OcymiectBisier KOHTPOJIb NeSATETHbHOCTH PEANPUATHN
(moapasnenenuii) chepbl cepBuca WU APYruX cdepax, B KOTOPBIX
HEO0OXOJIMMO OCYIIECTBICHNE CEPBUCHON JIEATEILHOCTH

OIIK-3

Cnocoden oOecnmeyuBaTh TpedyemMoe KadecTBO IPOLECCOB
OKa3aHHMsl YycJayr B u30paHHOil cdepe mnpodeccHOHAIBbHOIMI
NeATEJbHOCTH




Kon Pe3ynbTaT 00ydueHUs: HANMEHOBAHUE KOMIIETEHIIUW; UHIUKATOPBI
KOMIETEHIIUU KOMIIETCHIUHU

W ora OpraHu3yer OLIEHKY KauecTBa OKa3aHWA CEPBACHEIX YCIIYT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIT

Vo ObecneunBaeT TpeOyemMoOe KauecTBO MPOLECCOB OKa3aHUSA YCIYI B
COOTBETCTBHUHM C MEKAYHAPOAHBIMHU U HAIIMOHAJILHBIMU CTaHAapTaMHU

Vo ObecnieunBaeT OKa3aHHWE YCIYT B COOTBETCTBUM C 3asiBICHHBIM
KaueCTBOM
Cmnoco0en OCYHIECTBJIATH HCCJIeIOBaHHue PBIHKA,

OIIK-4 OPraHU30BbLIBATL TMNPOAAKH U  MNPOABHMIKEHHE CEPBUCHBIX
NMPOAYKTOB

Mo OcymecTisier MApKETHHIOBbIE  HCCHIE/IOBAHMA  PbIHKA  YCIYT,
MOTHBAIIMIO TTOTPEOUTENICH 1 KOHKYPEHTOB

W orcas Opranuszyer NPOJBHIKEHNE 1 NPOJANKH CEPBUCHOIO MPOAYKTA, B TOM
YHUCJIe C TOMOIIBIO OH-JIAWH M MHTEPHET TEXHOJIOT Ui

W Torcas dopmupyeT CHeNHaIM3UPOBAHHBIE KaHajdbl COBITA CEPBUCHBIX
IPOJIYKTOB M YCITYT
Cnoco0eH NpMHMMATH IKOHOMHYECKH 000CHOBAHHBIC pPeIICHUs,

OIIK-5 o0ecreynBaTh JIKOHOMUYECKYI0 3(PPeKTHUBHOCTHL OpPraHU3aMii
u30panHoii chepbl NpodecCHOHATIHLHOM 1eITeIbHOCTH

W orcs Onpenenser, aHaJIU3UPYET, OLEHHBACT ~ HPOM3BOJCTBEHHO-
SKOHOMHYECKHUE MMOKA3aTEIU NPEANPUITUN CEpBHUCa

W Torcs [IpyauMaeT  SKOHOMHUYECKM  OOOCHOBAaHHBIE  YIPABICHUYECKHE
penieHus

W Toncs OOGecrieunBaeT  APKOHOMHYECKYIO  3(P(EKTUBHOCTH  CEPBHCHOM
NEATEIbHOCTU MPENIPUATHS

OIIK-6 Cnoco0eH mnpuMeHATb B MNpPodeccHOHAIBLHONH [1eATEeNbHOCTH
HOPMATHBHbIE IPABOBBIE aKTHI B c(hepe cepBHrca
OcyiecTBisieT MOUCK M TPUMEHSET HEOOXOJUMYI0 HOPMATHBHO-

Ul'onk-6 | IpaBOBYIO JOKYMEHTALMIO JUIA  JIEATENbHOCTH B  HM30paHHOM
npodeccruoHaIbHOM cdepe

W Porcs CobOmomaer  3akoHOnMaTenbcTBO  Poccmiickoit ~ Depepanuu 0
PEAOCTABICHUU YCIIYT

W Torcs OOGecrieunBacT TOKYMEHTOOOOPOT B COOTBETCTBUU ¢ HOPMATHBHBIMH
TpeOOBaHUSIMHU
Cnocoben odecrieynBaThH 0e30MacHoOCTh 00cayKMBAHUA

OMK-7 norpeduresieii U co0Jl0AeHNe TPeOOBaHUN 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHWH BBINOJHEHUSI HOPM W NPAaBUJ OXPaHbI
TPY/Ja U TEXHUKHU 0e30IACHOCTH

W oner O6ecrnieunBaeT coOJroieHue TpeOoBaHUM 0€30MacHOro
00cCITy>KUBaHMsI, OXpaHbI TPYJla U TEXHUKH O€30MaCHOCTH

U %mnk7 | CoOmomaeT MONOXKEHUs HOPMATUBHO -  IPABOBHIX  aKTOB,
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Kox
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHHUEC KOMIICTCHIUN; HHIANKATOPbI
KOMIICTCHIIMHU

PEryIUPYIONIMX OXPaHy TPYJla U TEXHUKY 0€30MaCHOCTH

IIK-1

Cnocoben Kk pa3pa0oTke M COBEPIICHCTBOBAHHUIO CHCTEMbI
KJIHEHTCKMX OTHOILICHHH € y4eToM TpeOOBaHMH NOTpeOUTe/IA
opraHm3anui c¢epnsl cepBHca HAa TPAHCHOPTE B YCJIOBHUAX
B3aHMOJEiCTBUSI C NOTPeOMTEJAMH, B TOM 4YHCJEe HHTEPHeT-
NPOABMKEHUS YCJIYI, OPraHU3alMM Ipouecca o0CJayKUBAHUA
norpedurTesieii Ha OCHOBE NMPUMEHECHUA 3AKOHOJATEIbHbIX aKTOB
U MPaBOBbIX HOPM

W ks

HpI/IMeHSIeT KIIMCHTOOPHUCHTHUPOBAHHBIC TCXHOJIOTUU B CepBHCHOﬁ
ACATCIIBHOCTU HA TpPAHCIOPTE B YCIOBHUAX BSaHMOI[CfICTBHH C
1'[0Tp€6I/ITeJI$IMI/I, B TOM 9UCJIC MHTCPHCT-IPOABUIKCHUA YCIIYT

W%k

YyacTtByeT B pa3pabOTKe CHCTEMbI KIUEHTCKHUX OTHOIIEHUM W
OpraHu3aldy Ipoliecca OOCIYyXUBaHUSA MOTpeOuTeraeil Ha OCHOBE
MPUMEHEHHUS 3aKOHOJATEJIbHBIX AKTOB M TPABOBBIX

NPk

anCTByeT B COBCPHICHCTBOBAHUU CUCTCMBI KIIMCHTCKUX OTHOIIICHUU
B CepBHCHOﬁ ACATCIIBHOCTH Ha TPAHCIOPTE C MUCIIOJIb30BAHUCM
I/IHTepHGT'TGXHOHOFI/Iﬁ

IK-2

CnocobeH K OCyIIEeCTBJIEHHUIO JeATeJbHOCTH MO YINPABJIEHHUIO
NnpoeKkTamMu B cepe cepBuca ¢ Y4eTOM 3aIpOCOB NOTpeduTe el u
€ UCNOJIb30BAHUEM KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOT Hil

U1 k-2

Brnageer TeopeTHyeCKHMMH 3HAHUSAMU U MPAKTUYECKUMU MpPUEMaAMHU
yIpaBlIeHUs MMPOEKTaMU B chepe 00CITyKuBaHUS

U2

[IpuMensier MeToABl  yOpaBIEHUS TYPUCTCKO-PEKPEAMOHHBIMU
IPOEKTaMU, METOJAbl IUIAHUPOBAHUS U MOHHUTOPHUHI JIE€SITEIBHOCTH
CEPBHUCHOI KOMITAHUH B chepe TpaHCTIopTa

N 3nk-2

VYyacTByeT B OpraHM3allMOHHO- YIIPABICHUYECKON NESITEIBHOCTH MO
00€CIEeUeHUI0 peaau3aliui TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB
pENNpUsITUS CepBHUCa B chepe TpaHcTopTa

MK-3

Cnoco0eHn Kk pa3padoTKe TeXHOJOrMH IpoLecca CcepBHCA,
ob0ecrieyeHn0 (POPMHUPOBAHUS W BHeAPEHHUS KOPMOPATUBHBIX
CTAHJAPTOB W  PerJIaMEeHTOB MPOLECCOB  00CYKHUBAHUS
norpeduTelieii ¥ OpraHu3aluM Mpolecca yaydylIeHUs: KayecTBa
OKa3aHMs TPAHCHOPTHBIX YCJIYT

U ks

Breibupaer  MarepuanbpHBIE  pPECypCchl,  O0OpyIOBaHWE  JUIS
OCYIICCTBJIICHHSI TIPOIECCa CEpPBUCA, NPOBOJMUT TEPETOBOPHI  C
KJIMEHTAMU TI0 PETEH3UOHHBIM CITy4asiM U OTPEeIsieT MPUINHBI
BO3HUKHOBEHUS IPETCH3UIN

U1 %mic3

[Ipumensier MeTonbl pa3pabOTKM W KMCIHOJB30BAHUSI THUIIOBBIX
TEXHOJIOTUYECKHUX MPOIECCOB, METOAbl (POPMUPOBAHUS U BHEAPECHUS
KOPIIOPATUBHBIX  CTAHJAAPTOB W PETJIAMEHTOB  IPOILIECCOB
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHHUEC KOMIICTCHIUN; HHIANKATOPbI
KOMIICTCHIIMHU

oOcimyXuBaHHWsl ~ TOTpeOWUTeneil  Ha  TpaHCIOPTE,  METOJBI
B3aUMOJICUCTBHA C KJIMEGHTAaMU [0 OpraHW3alUu  Ipolecca
oOcnyKuBaHMs MOTpeduTenel B chepe rocTenpruumMcTBa

U 3nK-s

YuuTbiBaeT TpeOOBaHUSA MPOU3BOACTBCHHON AMCIMILIMHBI, MpaBUja
10 OXpaHe TPpyJa M IMOKapHOH O0e30MacCHOCTU TPU OCYIECTBICHUU
TEXHOJIOTHUECKOTO IMpoIiecca

IIK-4

CnocobeH  oCymIecTBJISITb  OPraHU3ANMOHHOE  oOl0ecredyeHHe
npouecca CepBHCHOr0  O0CIY)KMBaHHUS, IUIAHMPOBAHHE H
MOHUTOPHUHI  JeiITeJILHOCTH  CEPBHMCHOW  KOMIIAHUM B
TPAHCIOPTHOM cepe U OPraHu3anum chepbl rOCTENPUUMCTBA HA
TPAHCIIOPTE, MPUHUMATHL pelieHus: 00 yNpaBJIeHHH TYPHCTCKO-
PEeKpPEeANMOHHBIMU TPOEKTAMH, OPraHU3AUMHM M YINPaBJICHUHU
TPAHCHOPTHON HMHPPACTPYKTYPOH, B TOM YHC/JE HMYIIECTBOM
aJ3PONOPTOBOr0 KOMILIEKCA

U k-4

dopmupyeT 1Menb W 3aJauyd  JACATEIBLHOCTH  TOJIpa3/IeIICHHM
CEpPBUCHOW  JICATCIIBHOCTH  NPEANPUITHS, BJIAJCET METOoAaMu
OpraHu3allid IJJAHUPOBAHUS W MOHHUTOPHHTA  JEATEIbHOCTH
CEpBUCHOWM KOMIIAHMM B TPAHCIOPTHOU cdepe u B cdepe
rOCTEIPUUMCTBA HA TPAHCIIOPTE, OPTaHU30BHIBAET UX BBHIOJTHEHHUE

U Prik-4

[Tpou3BOAUT BHIOOP OPTraHU3ALMOHHBIX pEUICHUN A1 POPMUPOBAHHUS
CEpPBUCHON CHUCTEMBI OOCIY)XKHBaHUSI C HCIIOJIb30BAaHUEM METO/OB
OpraHv3aliid W YHOPABJICHUS HMYLIECTBEHHBIM a’3pOINOPTOBBIM
KOMILIEKCOM U aKTMBAMH CEPBHUCHBIX NMPEANPUATHI HA TPAHCIOPTE

U4

[TpuHUMaeT opraHU3aIMOHHBIC PEIICHHUS 110 PA3BUTHIO KIMCHTYPHBIX
OTHOIICHWA MPENNPUATHS  TPAHCHOPTHOW cdepsl U chepsl
TOCTEIPUMMCTBA Ha TPAHCTIOPTE

IIK-5

CnocobeH oOpraHu3oBbLIBATL M MNPOBOAUTH MAPKETHHIOBBbIi
aHAJIM3 NMOTPeOHOCTH B CEPBHUCHBIX YCJYrax MpHU IKCIVIyaTalMH
BO3YIIHBIX CYy/I0B U 00bEeKTOB ABHALIMOHHOI MH(PACTPYKTYPHI,
NPH OPraHu3aly, BHINOJHEHNH, 00ecliedeHUN U 00CTY:KMBAHUU
M0JIETOB  BO3AYUIHBIX CYA0B, BO3AYIIHbIX TIE€PeBO30K H
ABHAIIMOHHBIX PadoT

U ks

Crocoben pa3pabaTpiBaTh KOMIUIEKC MEPONPHUIITHIA 1O OpTraHU3aINH,
TUTAHUPOBAHUIO 1 MOHUTOPHUHTY JESTETHHOCTH CEPBUCHON KOMITAHUH
B c(hepe TpaHCTIOPTa U 0OHEKTOB aBUAITMOHHOW HHPPACTPYKTYPHI

U1 %5

CrmocobeH  OCYHIECTBISITH ~ OpTaHU3AIMOHHOE  OOCITY)KHWBaHUE
aBUAIMOHHOW WHQPACTPYKTYpHl M OpPraHU3alMOHHOE OO0ecredeHue
MpoIlecca CEPBUCHOTO OOCIY)KMBAaHUS B a’poOnopTy M Ha OOpTy
BO3JIYIITHOTO CyJHA

N5

Cnoco0GeH OopraHu3OBBIBaTh U MPOBOJIUTH MApPKETHUHTOBBIM aHaJIU3
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHHUEC KOMIICTCHIUN; HHIANKATOPbI
KOMIICTCHIIMHU

MOTPEOHOCTH B CEPBUCHBIX YycCIyrax B a’pomopTy U Ha Oopry
BO3JYIIHOTO Cy/HA

IIK-6

Cnocoden paspadarbiBaTh KOMILUIEKC Mep M0 TMOBBILIEHHIO
3((PeKTUBHOCTH AEATETBLHOCTH CTPYKTYPHOIO MOJApAa3iejeHuss
OpPraHM30BaTh  Mpolecc MUX  peaju3anuu B  paMKax
TPAHCIOPTHOT0 KOMILIEKCA

U ks

OcymectBisier coop aKTyaJIbHOMN uHdopManuu 00
yIOBJICTBOPEHHOCTH KJIMEHTOB B LIEJAX OPTaHU3AIMKU U MPOBEICHUS
AKCTIEPTU3bI U IUATHOCTUKY 0OBEKTOB MPENPUITHIN CepBHUCa

VYyacTByeT B pa3paboTke cuctembl Habopa, OOy4eHUs] U MOTUBAIIMU

N1 %mx6
COTPYJHMKOB CTPYKTYPHOTO MOIPa3ICIICHHS

anCTByeT B OpraHu3anunu )51 YIIpaBJIICHUH HUMYyIICCTBOM
AOPOIMOPTOBOIO KOMIIJICKCA U dKTUBAMU CCPBUCHBIX Hpe,ZIHpI/ISITI/Iﬁ Ha

N1 PnK-s TPaHCIOPTE; y4acTBYyET B OIpEACIICHUUN ToKa3areJien

NpEANPHUITUI CEpBHUCA B paMKaX TPAHCIIOPTHOTO KOMILIEKCA

I[Inanupyembie pe3yabTaThl H3yYeHUS JUCHUIIIHMHBI:

3HaTh:

— METOIbI TMOKMCKA, KPUTHYECKOTO aHaliM3a M CHHTe3a HMH(OpMAIH B
MpoIlecCe OpraHMU3aluu OOCITY)KHBAaHUS B CEPBUCHBIX OpraHu3alusx B cdepe
TPAHCIIOpPTa B paMKaxX pelICHHs 3aJad MPOM3BOJICTBCHHOHN (IpeaaUIIIOMHOM
npaktuky) (UJIlyk1); MexaHm3M CHCTEMHOrO TIOAXOAa JUIS  pellleHHs
MOCTABJICHHBIX 3a/a4 B IMPOIECCE OpPraHU3alMi OOCIY)KHBAHHS B CEPBUCHBIX
OpraHus3alsXx Ha TPaHCIOPTE B PaMKax pEIICHUS 3aaad MPOU3BOJCTBEHHON
(npenaunnomuoii npaktukn) (U%yk.1); MEXaHM3M NPUMEHEHUS CHCTEMHOTO
nmojaxoja JUIs pENICHHsI TIOCTaBJICHHBIX 3aJa4 B MPOIECCEe OpraHu3aluu
00CITy)KUBaHHsI B CEPBUCHBIX OPraHU3AIIMAX HA TPAHCIIOPTE B paMKaX pPEIICHHUS
3a]a4 IPOU3BOACTBEHHOM (mpeaaumaomuoii npaktuku) (U 3y1);

— METOIBI OTpECIICHUsT Kpyra 3ajad B MPoOIecce OpraHu3aluu
00CITy)KUBaHHsI B CEPBUCHBIX OPraHU3AIIMAX HA TPAHCIIOPTE B paMKaX pEIICHHUS
3ama4 npousBoAcTBeHHON (mpengumuomuoi npaktukn) (Ulyio); Mexanusm
BBIOOpA ONTHMAJIBHBIX CIIOCOOOB PEIICHHUS 3a/1a4 B paMKaX ITOCTABJICHHOW I1EJIH,
UCXOJAsSl W3 JICHCTBYIOIIMX TIPABOBBIX HOPM, UMECIOIIMXCS PECypcoB W
OTPaHWYCHHWA B TPOIECCE OPTraHMW3alMH OOCITYXHBaHHS B CEPBHCHBIX
OpraHus3alisXx Ha TPAHCIOPTE B PaMKax pEIICHHS 3aaad MPOU3BOJACTBEHHON
(mpemmumnomuoit npaktuku) (U[1%yk2); anroput™ BeIOOpa ONTUMAIbHBIX
CHOCO0O0B HX PEIICHHUSI, UCXOJI U3 JCHCTBYOIINX MPABOBBIX HOPM, HMCIOIIIUXCSI
peCypcoB H OrpaHMYCHHHA B TMIPOIECCE OpraHW3allik OOCITYy)XKHBAaHHS B
CEpBUCHBIX OpPraHM3alMAX Ha TPAHCIOPTE B paMKax peIICHHS 3aaad
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IpOM3BOACTBEHHOM (IpeaaumioMHuoii npaktuku) (U 13vk-2);

— METOJIbl OCYIIECTBIICHUS COIMATBHOTO B3aUMOJICHCTBUS U pealn3alluu
CBOCH pOJIM B KOMaHJIE B MPOIECCE OpraHu3aluu 00CITy)KUBaHUS B CEPBUCHBIX
OpraHM3alMsgX Ha TPAHCIOPTE B paMKax pEIICHHS 3aJad MPOM3BOJCTBEHHOM
(npenaunnomuoii npaktuku) (M1'yk-3); MEXaHU3M ONpejeeHus U pealu3alyu
CBOCH pOJIM B KOMaHJIE B MPOIIECCE OpPraHU3aIKi OOCITYKMBAHUS B CEPBUCHBIX
OpraHM3alMgIX Ha TPAHCIOPTE B paMKax pEIICHHS 3aJay MPOM3BOJCTBEHHOM
(npepaunnomuoii npaktuky) (M1%yk-3); MEXaHU3M OOECIEYEHHsI COLHUAILHOTO
B3aMMOJICHCTBHS B MPOIECCe OpraHu3allid OOCITYXMBaHHS B CEPBHCHBIX
OpraHM3alMsgIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJay MPOM3BOJICTBEHHOM
(npepaunnomuoii npaktuku) (U1 3yk-3);

— METOJbl OpraHW3alii JCIIOBOW KOMMYHHKAllMd B YCTHOH U
NUCHbMEHHON (hopMax B MPOIECCE YIPABICHUS OOCIY)KHBAHUEM B CEPBHCHBIX
OpraHM3alMsgX Ha TPAHCIOPTE B paMKax peEIICHHs 3aJad MPOM3BOICTBEHHOM
(npenaunnomuoit npaktuku) (U'yks); MEXaHW3M OpraHU3alMd JeNOBOM
KOMMYHHUKAIIMA B YCTHOH M MHUCbMEHHOW (hopMax Ha TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit deaeparuu B mpoliecce YpaBieHUsT 00CITyKUBAHUEM B CEPBUCHBIX
OpraHM3alMsgX Ha TPAHCIOPTE B paMKax peEIICHHs 3aJad MPOM3BOICTBEHHOM
(npenaunnomuoit npaktuku) (U%yk4); MEXaHW3M OPraHU3alMd  JeJNOBOM
KOMMYHUKAIIMA B YCTHOW W MHCBMEHHON (popMax Ha MHOCTPAHHOM (BIX) SI3BIKE
(ax) B mporecce ympaBlieHHs OOCITYy)KHBAaHHEM B CEPBHUCHBIX OpTaHHM3AIMIX Ha
TPAHCIIOPTE B paMKaxX pelIeHHs 3a1ad MPOM3BOJICTBCHHOHN (MpeaaUIIIOMHOM
npaktuky) (M1 3yi.4);

— METOJBI BOCHPHATHS MEXKYJIbTYpPHOTO pa3HOOOpa3us obIliecTBa B
COLIMATBHO - HCTOPUYCCKOM, OTHUYECKOM M (PHI0CO)CKOM KOHTEKCTaX B
nporiecce OpraHu3aluu  OOCITYXMBaHUS B CEPBHCHBIX OpraHU3aIUsAX Ha
TPAHCIIOPTE B paMKaxX peHICHHs 3aJad MPOM3BOJACTBCHHOHN (ITpeaAUIIIOMHOM
npaktuky) (U/Ilyk.s); MEXaHU3M NpPUMEHEHUsS OCOOEHHOCTEH MEKKYJIbTYPHOIO
pasHooOpa3us 00IIecTBa B MPOIIECCE OpTraHU3alUi O0CTYKHBaHUSI B CEPBUCHBIX
OpraHM3alMsSIX Ha TPAHCIOPTE B paMKax pEIICHHS 3a/Jad IPOW3BOJICTBEHHOM
(pe i TUIUIOMHOM TIPAKTUKH) (U0 %yks); MEXaHU3M perIeHus
MIPOU3BOJACTBCHHBIX KOH(MIUKTOB C YYE€TOM OCOOCHHOCTEH MEXKKYJIbTYpHOTO
pa3zHooOpa3ust o0IIeCTBa B MPOIECCE OpTraHU3aIMN O0CTY>KUBAHHS B CEPBUCHBIX
OpraHM3alMsSIX Ha TPAHCIOPTE B paMKax pEIICHHS 3a/Jad IPOW3BOJICTBEHHOM
(mpeaaumomuoii mpaktuky) (M13yk.s);

— METOBI YIPaBJICHHUS CBOUM BPEMCHEM, BBICTPAWBAHUSA W PeaU3alliu
TPaeKTOPHH CAMOPA3BUTHUS HA OCHOBE MPUHITUIIOB 00OPa30BaHUS B TEYCHHUE BCCH
’KM3HU B MIPOIIECCE OPTaHU3AIMH 00CITY)KUBAHUS B CEPBUCHBIX OpraHU3aIUIX HA
TPAaHCIIOPTE B paMKax pEMICHUs 3aJad IPOU3BOACTBCHHON (TpeIMITIOMHON
npaktukyn) (U11yis); MEXaHM3M ynpaBlIeHHs CBOMM BpeMeHeM, (JOPMHPOBaHHUE
TPACKTOPHHM CaMOPA3BHTHS B TMPOIECCE OPraHu3alud OOCITY)KWBAHUS B
CCPBHCHBIX OpraHHW3allUsX HAa TPAHCIOPTe B paMKaxX peIIeHUs 3ajaad
npousBojacTBeHHON  (mpemmumiomHol  npaktuku) (U %yke); MeXaHH3M
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pealM3aliid  TPAaeKTOPUM  CaMOPAa3BUTHsS  HAa  OCHOBE  NPUHIUIIOB
camMoo0pa3oBaHMsl B TIPOIECCE OpTaHU3alMd OOCTY)KMBAaHUS B CEPBUCHBIX
OpraHM3alMgIX Ha TPAHCIOPTE B paMKax PpEIICHHs 3aJad IPOM3BOJICTBEHHOMN
(npenaunnomuoii npaktuku) (U1 3yk-6);

— METO/IbI MOJICPIKKH JTOJDKHOTO YPOBHS (PH3UUECKOM MOATOTOBICHHOCTH
s oOecrieueHMsl  TOJIHOIIGHHOW — COIMANbHOW W TPOQecCHOHATBHON
JCSATEILHOCTH B MPOIIECCEe OpraHu3aluud  OOCIYXXHBAaHUS B  CEPBHCHBIX
OpraHM3alMgIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad MPOM3BOJCTBEHHOM
(mpenaunnomuoit mpaktuku) (Ulyi7); MeXaHM3M HOAAEPKKH JOKHOTO
YpOBHS (PU3UYECKOH MMOATOTOBACHHOCTH JIJIi OOECIEYCHHS IOJHOLECHHOM
COIMANILHOW ¥ TPO(PECCHOHATBHON NEATETbHOCTH B TPOIECCE OpraHU3aluu
00CITy’)KMBaHHsI B CEPBUCHBIX OpraHU3aIMsAX HA TPAHCIOPTE B paMKaX PEIICHHS
3a1a4 OPOU3BOACTBEHHON (mpeagumuomuoii npaktuku) (U %yi.7); MexaHU3M
peann3anuy MoIACPKKU J0HKHOTO YPOBHS (PU3NYECKON MOATOTOBICHHOCTH IS
00eCIeUYeHHUs TTOJTHOLIEHHON COIMATBHOM M POPECCUOHATIBHOMN JACITEIBHOCTH B
IpoIlecce OpraHu3aliid  OOCTy»KMBaHUS B CEPBHCHBIX OpraHM3aluiIX Ha
TPAHCIIOPTE B paMKax pEHICHUS 3aJad MPOU3BOACTBEHHOH (IpeIMITIOMHON
npaktuky) (M1 3yk7);

—  METOABl  CO3JaHUsl W MOAJACPKKH  O€30MacHbBIX  YCIOBHIA
KHU3HEICATCIBHOCTH, B TOM 4YHCIC IPH BO3HMKHOBEHHH YPE3BBIYAMHBIX
CUTYyallui B MPOIECCE OPraHU3alliu 00CITYy)KUBAHUS B CEPBUCHBIX OpraHU3aIUsIX
Ha TPAHCIOPTE B paMKax PeUICHHs 3aJa4 MPOU3BOJICTBCHHOHN (IpeaUIUIOMHON
npaktukn)  (M'yks); MeXaHM3M pealu3aluMu  O€30IacHBIX  YCIOBHIA
KHU3HEICATCIBHOCTH, B TOM 4YHCIC IPH BO3HMKHOBEHHUH YPE3BBIYAMHBIX
CUTYyalldil B MPOIECCE OPraHU3alliu 00CITY)KUBAHUS B CEPBUCHBIX OpraHU3aIMsIX
Ha TPAHCIOPTE B paMKax PELICHHS 3a]a4 MPOM3BOJICTBCHHOMN (IpeaUIIOMHON
npaktuky) (M[%yk.s); MeXaHM3M (OPMUPOBAHHMS OE30MACHBIX  YCIIOBHIA
00CITy)KUBaHHsI MTACCAKUPOB, B TOM YHUCIIC TIPU BOSHUKHOBEHHH YPE3BBIYAHHBIX
CUTYyallUi B MPOIECCE OPraHN3aIlluu 00CITY)KUBAHHSI B CEPBUCHBIX OPTaHU3aIUAX
Ha TPAHCIIOPTE B paMKax PEIICHUs 3aJad MPOU3BOJCTBECHHON (TPeIUITIOMHON
npaktukn) (M Pyk-s);

— MEXaHHM3M OIPEICICHHSI MOTPEOHOCTH B TEXHOJOTHYCCKIX HOBAIUAX H
WH(POPMAITMOHHOM o0ecricueHuu B cepe cepBrca B TPOIECCe OpraHU3aIuu
0OCITy)KMBaHHS B CEPBUCHBIX OpraHU3aIUsAX Ha TPAHCIOPTE B paMKax pPEIICHHS
3a1a4 Mpou3BOACTBEHHON (mpeamumuomuoi npaktukn) (U1 omk1); MexaHU3M
OCYIIIECTBJICHHSI TOWCKAa W BHEJAPSHHUS TEXHOJIOTMYCCKUX HOBAIMH W
COBPEMEHHBIX IMPOTPAMMHBIX IMPOJYKTOB B CEPBUCHYIO JICATCIHHOCTD
OpPraHM3allMd Ha TPAHCIIOPTE B paMKax peIIeHUs 3a7ad IPOM3BOJICTBEHHOMN
(mpemmumnomuoit  mpaktuku)  (M%mk1);  MEXaHM3M — HMCIIOJIB30BAHMSA
TEXHOJIOTHYECKUX HOBAaIMA W COBPEMEHHOT'O IMPOrPaMMHOTO OOECICUYeHHUs B
CCPBHUCHOM JCATEILHOCTH B TMPOILECCE OpraHW3aluu  OOCITY)XKWUBaHUS B
CCPBHCHBIX OpraHHW3allUsX HAa TPAHCIOPTe B paMKaxX peIIeHUs 3ajaad
npousBoacTBeHHOl (mpeaaunnomuoii npaktuku) (M13omk-1);
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— MEXaHU3M OIpeJe/ICHUs [eJded M 3aJad YIpaBICHHS CTPYKTYPHBIMH
Opa3IeICHUsAIMHU TIPEINPUATHI B cdepe cepBHCa Ha TPAaHCIOPTE B paMKax
peleHns 3a1a4d IpOM3BOACTBEHHOM (mpenmumiomuoi npaktuku) (U onk-2);
METO/BI U TMPUEMBI [IAHHPOBAHKSI, OPraHU3aI[MK, MOTHBAIIUHA M KOOPIHUHALIUN
NEeSATeNIbHOCTH TpeAnpusiTuil (mojpasaesienuii) B cepe cepBrca Ha TPaHCIIOPTE
B paMKax pEIIeHHS 3a1ad MPOM3BOJACTBECHHON (IPEIIMIIOMHON IPAKTHKH)
(U0%0mK-2); MEXaHU3M OCYLIECTBIICHUS KOHTPOJIS JEATEILHOCTH IPEANpPHATHII
(monpasnenenuii) B cepe cepBuca Ha TpAHCIOPTE B paMKax pEIICHHs 3aaad
npou3BoAcTBeHHO (mpepnumiomuoii npaktuku) (M13omk-2);

— MEXaHM3M OpraHHU3alMH OIIEHKM KauyecTBa OKa3aHUS CEPBHCHBIX yCIYT
Ha OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTHH B IPOIECCE OpPraHMU3aIlluu
00CITy)KHBaHMsI B CEPBUCHBIX OPraHM3allMAX HA TPAHCIIOPTE B PaMKaX pEIIeHHUS
3a/1a4 MpOU3BOACTBEHHON (npeaaumuomuoi npaktuku) (M1 omk-s); MexaHU3M
obecrieueHns TpeOyeMOro KauecTsa MPOLEeCCOB OKa3aHUs YCIYT B COOTBETCTBUU
C MEKIYHAPOIHBIMU U HAI[HOHAIBLHBIMU CTaHJAPTAMH B IIPOIECCE OPraHU3aIuu
0OCITy)KUBaHKsI B CEPBUCHBIX OPraHM3alUAX HA TPAHCIIOPTE B paMKaX PELICHHUS
3a/a4 MPOU3BOJACTBEHHON (npeaaumiomuoii npaktuku) (M0 %omk-3); MEXaHU3M
obecreyeHns OKa3aHUsl yCAYr B COOTBETCTBUU C 3asBJICHHBIM Ka4eCTBOM B
nporecce oO0CIyKUBaHKUS B cepe cepBrca Ha TPAHCIOPTE B paMKax pEIIeHUs
3a/1a4 NPOU3BOJCTBEHHOM (penaumuomuoii npaktukn) (M 13onk-3);

— METOJIbI OCYIIECTBIICHUS] MAPKETHHIOBBIX HUCCIICAOBAHUI PBIHKA YCIYT,
MOTHBAIIMA TOTPEOUTENCH © KOHKYPEHTOB B MPOLECCe OpraHU3aluu
00CITy)KUBaHMsI B CEPBUCHBIX OPraHU3ALUAX HA TPAHCIIOPTE B paMKaX PEIICHHUS
3a1a4 Npou3BoAcTBeHHON (npengumuomuoii npaktuku) (M1 lomk.4); MeTomsl
HPOJIBUKCHUS M MPOJAYKU CEPBUCHOTO MPOIYKTA, B TOM YHCJIEC C MOMOIIBIO OH-
JaiH ¥ WHTCPHET TEXHOJIOTHH B MPOIECCe OpPraHW3aluu OOCIY)KUBAHHUS B
CCpBUCHBIX OpraHM3alMsAX Ha TpPAHCIOPTE B pPaMKax peEIICHUS 3ajad
npousBojAcTBeHHON  (mpemnumioMHoit  npaktuku) (M1%onk4); MeXaHH3M
(GOopMHPOBaHUS CHCIMATH3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U
yCAYT B MPOIIECCE OpraHU3aluy 00CTY)KHBAHHUS B CEPBUCHBIX OpPraHU3alMsIX Ha
TPAHCIIOPTE B paMKaxX pelIcHHs 3aaad MPOM3BOJACTBEHHOHN (IpeaAMITIOMHOM
HpaKTI/II(I/I) (I/IHSOHK-4);

—  METOIbl  ONpEIC/ICHHUS, aHaliW3a, OIEHKH MPOU3BOJCTBCHHO-
SKOHOMHMYCCKUX TIOKa3aTeJied B MPOIECCe OpPraHu3alik OOCITYy)KHBAHUS B
CEpBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3ajad
npou3BoAcTBeHHON  (mpemaumuomuoii  npaktukn)  (Ulomks); MexaHu3M
OPUHATHS ~OKOHOMHYECKH OOOCHOBAaHHBIX YMPABICHYECKUX PEHICHHHA B
npoiiecce OpraHu3alud  OOCTYy)KMBaHHS B CEPBHUCHBIX OpPraHU3aIlUMAX Ha
TPAHCIIOPTE B paMKax peHICHHs 3aaad MPOM3BOJACTBEHHON (ITpeaAMIIIOMHOM
TIPAKTHKH) (U %0nk-s); MEXaHU3M obecrieueHus HKOHOMHUYECKOM
3G GEKTHBHOCTH  CEPBUCHOM  JCSATEABHOCTH MPEANPHIATHS B IpoOIEcce
OpraHus3ali OOCIY)KHUBaHHS B CEPBHUCHBIX OPraHH3alMsIX Ha TPAHCIIOPTE B
paMKax pemieHuss 3a7ad MPOU3BOACTBEHHOW (IIPEIAMIIOMHONW TMPAKTHKH)
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(M Porxs);

— MEXaHHU3M OCYIICCTBICHUS IIOMCKA M TPHUMCHEHHS HEOOXOIMMOMN
HOPMaTUBHO-TIPABOBOM JOKYMEHTAIlMU B Tpoliecce oOchyXuBaHus B cdepe
cepBHCa Ha TPAHCIOPTE B paMKax peIIeHHS 3adad IPOU3BOJICTBEHHOM
(IpeIUIUIOMHONM  TMPaKTHKH) (U omkcs); MEXaHU3M COOTIOIeHNS
3akoHomarenbcTBa Poccuiickonn @Penepanuyd O INPENOCTABIEHUM YCIYr B
nporecce o0CIyKuBaHus B cepe cepBrca Ha TPAHCIOPTE B paMKax PEHICHHS
3a1a4 MPOU3BOACTBEHHON (mpeaaumiomHoi npaktuku) (U0 %omk-e); MEXaHU3M
obecriedyeHnss  JOKYMEHTOOOOpOTa B  COOTBETCTBHM C  HOPMATHBHBIMH
TpeOOBaHHMSAMH B TIpoliecce oOCayXKMBaHHUS B cepe cepBHCa HA TPAHCIOPTE B
paMKax pelIeHUS 3ajad IMPOM3BOJACTBEHHON (HMPEIAMINIOMHON TMPAKTUKH)
(M TPorixe);

— MeXaHu3M coOyrofeHuss TpeboBaHUN O€30macHOro 00CIyXHUBaHUS,
OXpaHbl TpyJa W TEXHHKH O€30MaCHOCTH B IMPOIEcCe OpraHu3alfu
00C/Ty’)KMBaHHsI B CEPBUCHBIX OPraHU3allMAX HA TPAHCIIOPTE B PaMKaX PEIICHHS
3a/1a4 MPOU3BOJACTBEHHON (npeaaumiomuoi npaktuku) (M1 omk7); MexaHU3M
COOJIFO/ICHUST TIOJIOKEHUSI HOPMATHBHO - IIPABOBBIX AaKTOB, PETYIHUPYIOMIUX
OXpaHy Tpyda MW TEXHHKY O€30MacCHOCTH B IMPOIECCe OpraHu3alfu
00C/Ty’)KMBaHHsI B CEPBUCHBIX OPraHU3allMAX HA TPAHCIIOPTE B PaMKaX PELICHHS
3a/1a4 NPOU3BOJCTBEHHOM (penaumuomuoii npaktukn) (M1%onk-7);

— MEXaHH3M MPHUMCHCHHS KIUCHTOOPUCHTUPOBAHHBIX TEXHOJOTHI B
CepBUCHON JESATEIbHOCTH HA TPAHCIIOPTE B YCJIOBUSAX B3aUMOJICHCTBHS C
MOTPEOUTENISIMA B CEPBUCHBIX OPraHU3aIUAX HA TPAHCIIOPTE B paMKaX PElICHHUS
3a1a4 TPOM3BOACTBeHHOH (mpenmumiomuoii npaktuku) (MI'mk.1); MeTomsl
pa3pabOTKH CUCTeMbl KJIMEHTCKHX OTHOILICHWH W OpraHM3aldu Ipolecca
CEpBUCHOTO  OOCIYXXHMBaHHUsS TOTpeOMTENC HAa  OCHOBE MPHUMCHCHHUS
3aKOHOJATEJIbHBIX AKTOB M TPAaBOBBIX HOPM B paMKax peIICHHs 3aaady
NpoM3BOACTBEHHON  (mpemaumuomHoii  mpaktukn)  (M%mk1);  MeToAb
COBEPIIICHCTBOBAHHUS  CHUCTEMbl KIHMCHTCKMX OTHOIICHUH B  CEPBUCHOM
JCATENFHOCTH HA TPAHCIOPTE C HCIOJB30BaHUEM HHTEPHET-TCXHOJIOTHIA B
paMKax pelIeHHs 3aaad MPOU3BOACTBEHHOW (MPEITUIIOMHON TMPaKTHKH)
(U] Pnk);

— MeXaHW3M MPUMEHCHHS TEOPETHUYCCKUX 3HAHUH W MPAKTUYCCKHX
HABBIKOB YIIPaBIICHUS TIPOCKTaMH B Tporiecce oOcmyxuBaHus B chepe cepBuca
Ha TPAHCIIOPTE B paMKax PEIICHUS 3ajad MPOW3BOJICTBEHHOH (TpeIUITIOMHON
npaktukn)  (U'nk2); MeTomel W STamel  ynmpaBIE€HHMsS — TYPHCTCKO-
pEeKpeaMOHHBIMHU TIPOEKTAMHU, METO/IbI M 3TAIbI IJTAHUPOBAHUS U MOHHUTOPHUHTA
JCSATEILHOCTH CEPBUCHOW KOMIIAHMHM B TIpoIlecce OOCITyXHBaHHS B cdepe
CepBHCa Ha TpPAHCIIOPTE B paMKax pEIICHUs 3a7a4 IPOU3BOJICTBEHHOMN
(mpemmumnomuoit  mpaktuku)  (MA%mk2);  OTambl  OPraHU3alldOHHO -
YIPaBICHYCCKON JEATCIIBHOCTH 10 OOECIECUYCHHI0 pealu3allii TYpPUCTCKO-
PEKpEAMOHHBIX MTPOSKTOB B c(hepe CepBHca Ha TPAHCIIOPTE B paMKaxX PEIICHUS
3a7a4 IPOU3BOACTBEeHHOM (mpeaaunaoMuoii mpaktuku) (M1 3mk-2);

17



— aIrOpUTM BBIOOpPA MAaTEpHAIBHBIX PECYpPCOB, OOOPYMAOBAaHUSA IS
OCYIIECTBIICHHS TIPOIIECCAa CEPBHCA, METOIbI MPOBEICHUS IEPErOBOPOB C
KIUCHTAMH 10 MPETCH3WOHHBIM  CIIy4asM H  ONPEIACIICHHS  NPUYHUH
BO3HUKHOBEHUS MIPETECH3MI B chepe cepBrca Ha TPAHCIIOPTE B paMKax PEIICHUS
3a1a4 TPOM3BOACTBeHHOM (mpenmumiomuoii npaktuku) (MI'mk3); MeTomsl
pa3pabOTKH M KCIOJb30BAaHUS THITOBBIX TEXHOJIOIMYECKUX MPOIIECCOB, METOIbI
(GbopMUpOBaHUS W BHEIPCHHS KOPIOPATHBHBIX CTAHIAPTOB W PErIaMEHTOB
MPOIIECCOB OOCIYy>KUBaHUS ToTpeOuteneid B cdepe cepBHca Ha TPAHCIOPTE,
METOJbl  B3aUMOJCHCTBUS € KIMEHTAMH II0 OpraHu3aldd  mpoliecca
oOciy)kvBaHHs TOTpeOuTEaCH B chepe roCTEHPUUMCTBA B paMKaX PEIICHHS
3a1a4 TPOM3BOACTBeHHOM (mpenmumiomuoii npaktuku) (M%mk-3); MeTOIbI
yuyeTa TpeOOBaHMI MPOU3BOICTBEHHOM JTUCIIUILIMHBI, TPABUIIA [0 OXpaHe Tpya
U TI0)KapHON OE30MaCHOCTH MPH OCYIICCTBICHHH TEXHOJIOTHYECKOTO Mpoiiecca
B chepe cepBHCa Ha TPAHCIIOPTE B PaMKax PEIICHHUS 3ajad MPOHM3BOJCTBEHHOM
(npenaunnomuoii npaktuku) (M13nk-3);

— MexaHu3M  (OpMHUPOBaHHsS Iieled W 3adad  JIeITCIbHOCTH
HOJPa3ACICHU  CEPBUCHOW  JEATEABHOCTH  MPEANPUATHSA,  MEXaHU3M
OPUMEHEHUS METOJOB  OpraHU3alid  IUTAHUPOBAHHMS W MOHHMTOPHHIA
JCSITEILHOCTH CEPBHCHONM KOMIIAHMHM B TpaHCHOPTHOH cdepe u B chepe
TOCTCTIPUMMCTBA, MEXAaHHU3M OpraHW3alldd WX BBINOJIHEHUS B TPOIECCEe
opraHuszaii OOCIYXMBAaHUS B CEPBHCHBIX OpraHU3aIMsIX Ha TPAHCIOPTE B
paMKax pelIeHHs 3aJa4 IMPOU3BOACTBEHHOW (MPEITUIIOMHON TMPAKTHKH)
(U1 11k-4); MeTombl BBIOOpa OpPraHM3AMOHHBIX PEHICHUH Ui (OPMHPOBAHHS
CEpBUCHOMN CHUCTEMBI OOCTYKHBAHHS C UCIOIb30BAaHHUEM METOJIOB OpraHH3aIiu
M YIpaBliCHUS HMYIIECTBEHHBIM ad3pOMOPTOBBIM KOMIUIEKCOM M aKTHBaMH
CepBUCHBIX MPEANPUATHH B TMpOILECCe OpraHu3aluud OOCIY)KHBaHUS B
CCpBUCHBIX OpraHU3allMsIX Ha TpPaHCIOPTe B paMKax peIIeHHS 3a1ad
Npou3BOACTBeHHON  (nmpenaumuomHoil  npaktuku)  (M%mk4);  anroputM
NPUHATHS ~ OPraHU3AlMOHHBIX  PEIICHUH 1O  Pa3BUTHIO  KIHMEHTYPHBIX
OTHOIICHUH MPEATNPUATUS TPAHCIIOPTHOU cepsl U CPEepbl TOCTSIIPUHMCTBA B
MpOIECCe OpraHW3alii OOCITY)KMBaHUS B CEPBHCHBIX OpraHU3alHsX Ha
TPaHCIIOPTE B paMKaxX pPEMICHUS 3a7a4 MPOU3BOJCTBEHHOW (IPeIIUILIOMHON
npaktuky) (M1%mk-4);

— METOJIBI pa3pabOTKH KOMILICKCA MEpONPHUATHH [0 OpraHu3alluy,
IUTAHWPOBAHUIO W MOHHUTOPHHTY JCSITCILHOCTH CEPBUCHOW KOMIIAHWH |
OOBCKTOB  aBUAIMOHHONH HMH(QPACTPYKTYyphl B  TIpOIlECCe  OpTraHHU3AIHMH
0OCITy’)KMBaHHS B CCPBUCHBIX OpPraHU3allAsAX Ha TPAHCIIOPTE B paMKaX PEIICHHS
3a1a4 IPOM3BOACTBEeHHON (mpepmumiomuol npaktukn) (Mlnk.s); Mexanusm
OpPTraHM3AIMOHHOTO  OOCITY)XMBAaHHs  aBUAIMOHHOW  WHQPPACTPYKTYpPH U
OpPraHM3AIMOHHOTO O00ECICYCHHs MpOIlecca CEPBUCHOTO OOCITY)XKMBAHHS B
a’pornopTy W Ha OOpPTY BO3AYIIHOTO CyJAHa B TIPOIECCe OpraHU3aI[HH
00CITy’)KMBaHHS B CEPBUCHBIX OpPraHU3allAsAX Ha TPAHCIIOPTE B paMKaX PEIICHHS
3aa4 MPOM3BOACTBeHHON (mpenmumuomHoit npaktuky) (MJ1%mk.s); MeXaHH3M
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OpraHM3allid W TPOBEACHHUA MApPKETHHIOBOTO aHajW3a TMOTPeOHOCTH B
CEpBHUCHBIX YCIyrax B a’pomopTy M Ha OOPTY BO3AYIIHOTO CyJIHA B MpOIECCe
opraHuzaiyu OOCITYXMBAHUS B CEPBHCHBIX OpPraHU3aIMsIX Ha TPAHCIOPTE B
paMKax pelIeHus 3aJa4 IMPOU3BOJACTBEHHOW (MPEITUILIOMHON TMPAKTHKH)
(M Prxcs);

— MeToJbl cOopa akTyalbHOH HHPOpMAIMK 00 YIOBIETBOPEHHOCTH
KIIMEHTOB B MPOIIECCE OPTaHU3AIMH 00CITyKUBaHUS B CEPBUCHBIX OpPraHU3alUAX
Ha TPAHCIIOPTE B PaMKaX PEIICHHS 3aja4 MPOU3BOACTBEHHOM (MIPEIAUITIOMHOM
npaktuku) (I1K-6.1); anroputm pa3paboTKu cUCTeMbl Habopa, OoOyudeHHs U
MOTHBAIlMM  COTPYIHUKOB CTPYKTYPHOTO TMOApAa3NEiICHUs B  Ipolecce
opraHuszaii OOCIYXMBAaHHS B CEPBHCHBIX OpPTraHU3alUsIX HA TPAHCIIOPTE B
paMKax pelieHus 3aj1a4 Mpou3BOACTBeHHOU (nmpeanuruiomuoi npaktuku) (ITK-
6.2); MeTombl OpraHW3alMd W YIOPABICHHS HWMYIIECTBOM a3pPOMOPTOBOTO
KOMITJICKCA W aKTHBAMU CEPBUCHBIX NPEANPHUATHIA B TPOIECCE OpraHU3alMu
OOCITy)KMBaHHsI B CEPBUCHBIX OpPraHM3AIMIX HA TPAHCIIOPTE, B TOM YHCJIC HA
BO3IYIITHOM TPAHCIIOPTE; METOJbI OMpEeIICHUs MoKa3aTeneld 3pPEeKTUBHOCTH
JCSTENFHOCTH  CTPYKTYpHOTO  TOJApAa3JeiICHHUs TPEANpPUATHN cepBUCa B
nporiecce OpraHu3ali  OOCITY)KMBAaHUS B CEPBHUCHBIX OpraHU3alUsX Ha
TPAHCIIOPTE B paMKax pEIICHHs 3a1ad MPOU3BOACTBEHHOW (MpeIIUIIOMHOM
npaktukn) (ITK-6.3);

YMerTs:

— TPUMEHSATH METOJbI TIOMCKA, KPUTHYECKOTO aHajW3a W CHHTE3a
MHPOpPMAIIMK B TPOIECCE OpraHu3alud OOCTY)XHBAaHWS B CEPBHCHBIX
OpraHm3amusx B cdepe TpaHCIOpTa B  paMKaxXx pelIeHds  3aaad
Npou3BOACTBeHHON  (mpenaumiuomHoit  npaktuku) (M'yki); NpUMEHATH
MEXaHU3M CHCTEMHOTO TOX0/1a JIUIsl peICHHs TIOCTaBJICHHBIX 3a/1a4 B TpoIlecce
OpraHM3aluyd OOCITY)KHMBAaHHS B CEPBUCHBIX OpPraHM3AIMSIX Ha TPAHCIIOPTE B
paMKax pelieHHs 3a7ad TMPOU3BOJACTBEHHOW (IPEIAMIIOMHONW TMPAKTHKH)
(U]1%yk-1); HMCIOJNB30BaTh MEXAaHHU3M NPHMEHEHMS CHCTEMHOIO MOAXOJAA JUIS
pelIeHrsT TOCTABIEHHBIX 3aJad B TPOIECCe OpraHu3alud OOCITY)KUBAaHHS B
CEpBUCHBIX OpraHM3alMsAX Ha TpPAHCIOPTE B paMKax peIIeHUs 3anad
npousBoacTBeHHOH (mpeaaumuoMuoii mpaktuku) (M 13yk-1);

— TpHUMEHSATh METOJBl OIpENeNIeHUus Kpyra 3amad B Ipolecce
OpraHu3ali OOCITYXUBAaHHS B CEPBUCHBIX OpraHH3alMiX Ha TPAaHCIOPTE B
paMKax pemeHus 3a7ad IMPOU3BOJCTBEHHOW (MPEIAMIIOMHON TPAKTHKH)
(U0'yk-2); MPUMEHATH MEXaHW3M BHIOOPA ONTHMAIBHBIX CIIOCOOOB PEIICHHS
3a]]a4 B paMKax [MOCTABJICHHOM [IEJIH, UCXOS U3 JCHCTBYIOIUX MPABOBBIX HOPM,
UMEIOIIUXCS PECYPCOB U OTPaHUYCHUH B MPOIIECCE OPraHU3aUK 00CITYKUBaHUS
B CCPBUCHBIX OpPraHM3alMAX Ha TPAHCIOPTE B paMKaxX peHICHUs 3ajad
npousBojacTBeHHON  (mpepmumiuomHol  npaktuku) (U]1%yk.2); NOpHUMEHATH
ATOPUTM  BBIOOpPA ONTHMAJBHBIX CHOCOOOB WX pEIICHUS, HWCXOAS W3
ICUCTBYIONIUX TIPABOBBIX HOPM, HMMEIOIIUXCS PECYpPCOB W OTrpaHWUYCHHN B
nporecce OpraHu3alud  OOCITYy)KMBaHUST B CEPBUCHBIX OpraHU3alUsAX Ha
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TPAHCIIOPTE B paMKax pEHICHUS 3a1ad MPOU3BOACTBCHHON (HpeIMITIOMHOMN
npaktukn) (U Pyk-);

— MPUMEHATh METOJBI OCYIIECTBICHHS COIMAIBLHOTO B3aUMOJICHCTBUS U
peanu3alyu CBOSH poJjM B KOMaHJIE B MPOIECCEe OpraHU3alMu 00CITy)KUBAHUS B
CCPBHCHBIX OpraHM3allMsX Ha TPAHCIOPTe B paMKaxX pEIICHUS 3ajaady
npou3BoACTBeHHON  (mpengumiuomuoil  mpaktuku) (M[lyk.s); npumeHsaTs
MEXaHHM3M OIPEIEICHUs] M peallu3allii CBOCH poOJM B KOMaHAE B Mpoliecce
OpraHu3alMuyi OOCITY)KMBaHHS B CEPBUCHBIX OpPraHM3alMsIX Ha TPAHCIOPTE B
paMKax peHIeHUS 3ajad IMPOM3BOJACTBEHHON (MPEIAMINIOMHON TMPAKTUKH)
(U0%yk-3); MPUMEHATH MEXaHU3M 00ECIIeUEHHUs COLUAIBLHOIO B3aUMOICHCTBUS B
MpoIleCCe OpraHu3aluyd  OOCITY)KMBAaHUST B CEPBUCHBIX OpraHU3alUsAX Ha
TPAHCIIOPTE B paMKax pEHICHUS 3a]ad MPOU3BOACTBEHHON (HpeIAUITIOMHON
npaxtuky) (U1 3yi3);

— IMPHUMEHATh METObI OPTaHU3AIMH JE€J0BONH KOMMYHHUKAIIUUA B YCTHOM H
NUCHbMEHHOM (hopMax B MpOIECCEe YIPABICHUS OOCITY)KHBAHHEM B CEPBUCHBIX
OpraHM3alMsgIX Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad MPOM3BOJICTBEHHOM
(mpepmumnomuoii npaktuku) (M/I'yks); NPUMEHATh MEXaHU3M OPraHM3ALMU
JICIIOBOM KOMMYHHKAIIMU B YCTHOM M MUCbMEHHOM (popMax Ha rocyaapCTBEHHOM
s3bike Poccuiickoit ®Depeparuu B TPOLIECCE YIPABICHUS OOCTY)KHBAaHHUEM B
CEpBUCHBIX OpPraHM3allMsAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3ajad
NpOM3BOACTBEHHON  (mpepaumiuoMHoit  npaktuku)  (M%yk4); TPUMEHATH
MEXaHHM3M OpTaHU3allMU JICIOBOW KOMMYHHMKAIIMU B YCTHOW WM TMHChMEHHOMN
¢opmax Ha wuHOCTpaHHOM (bIX) s3bIKe (aX) B TMpoIEcce YyIpaBJICHUSI
00CITy)KUBAaHHEM B CEPBHUCHBIX OpPraHU3aIMIX HAa TPAHCIIOPTE B PAMKaX PEIICHUS
3a/1a4 NPOM3BOJICTBEHHOM (peaaumuoMHoil npaktukn) (M) 13vk-4);

— MPUMEHATh METOJABl BOCHPUATHS MEKKYJIBTYPHOIO Pa3HOOOpa3HsI
oOImecTBa B CONHAIBHO - MCTOPHUYECKOM, OTHYECKOM U (umocodhckom
KOHTEKCTaX B TPOILECCe OpraHu3aluud OOCIY)KHUBaHHS B  CEPBUCHBIX
OpraHus3alisXx Ha TPAaHCIOPTE B PaMKax pEIICHUS 3aaad MPOU3BOJICTBEHHON
(mpepaumnomuoii npaktuku) (Ulyk.s); ncmons3oBarh MEXaHU3M IIPUMEHEHHS
0CcOOEHHOCTEH MEXKYJIbTYpHOTO pa3HooOpas3ust oOmiectBa B Ipolecce
OpraHus3ali OOCIY)XKHUBAHHS B CEPBHUCHBIX OpraHH3alMsIX Ha TPAHCIOPTE B
paMKax pelieHus 3ajad MPOU3BOACTBEHHOW (IIPEIAMIIOMHONW TMPAKTHKH)
(U1%yk-5); NpUMEHATh MEXAHU3M PEIIEHHs] NPOM3BOACTBEHHBIX KOH(IUKTOB C
Y4ETOM OCOOEHHOCTEW MEXKYJIBTYPHOTO Pa3HOOOpa3ms oOIIecTBa B MpOIEcCe
OpraHuszali OOCTY)KHUBaHHS B CEPBHUCHBIX OpraHH3alMsIX Ha TPAHCIOPTE B
paMKax pemieHus 3ajad MPOU3BOACTBEHHOW (IIPEIAMIIIOMHONW TMPAKTHKH)
(U] Pyks);

— IPUMEHSITh METOJbI YNPAaBICHUS CBOMM BpPEMEHEM, BBICTPAHBAHHS H
peanu3ali TPAeKTOPUH CaMOPa3BUTHs HAa OCHOBE MPHUHIIMIIOB 00pa30BaHUS B
TEUEHHE BCEH JKM3HU B MPOIECCE OpPraHM3aluu OOCTY)KHBAaHUS B CEPBHCHBIX
OpraHus3alsXx Ha TPAHCIOPTE B PaMKax pEIICHHs 3aaad MPOU3BOJACTBEHHOU
(mpepaumnomuoit npaktuku) (M/lyk.s); HIpUMEHATh MEXaHM3M yHpABJICHHS
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CBOMM BpeMeHeM, (OpPMHUPOBAHHME TPACKTOPUU CaMOPA3BUTHS B IIpoOIECCe
OpraHu3alMyd OOCIY)KMBaHHS B CEPBUCHBIX OpPraHHM3AlMsIX Ha TPAHCIOPTE B
paMKax pemieHHS 3ajJad IMPOM3BOJCTBEHHON (HMPEIMINIOMHON TPAKTUKH)
(U]1%yk-6); NPUMEHATh MEXAHM3M DPEAIU3ALMU TPACKTOPHH CAMOPA3BUTHUS Ha
OCHOBE MPHUHIIMIIOB CaMOO0Opa30BaHMs B MPOIECCE OPraHU3AIMKA OO0CITY)KHBAHHUS
B CCPBHCHBIX OpraHU3allMsIX Ha TPAHCIOPTE B paMKax pEIICHUs 3ajaad
poM3BOACTBEeHHOM (peaaumaoMuoii npaktuku) (U 13vk.e);

— TPHUMEHATh METOJbl TOJACPKKH JOHKHOTO YpPOBHS (U3HUYESCKOM
HOJArOTOBICHHOCTH Ui OOCCIICUCHHUS  TOJHOIEHHOW  COLMAIbHOW |
poeCCHOHATBHON JIEITECIBHOCTH B MPOIIECCE OpraHM3alMKu O0O0CTYKHUBAHHS B
CCPBHCHBIX OpraHM3allMsX Ha TPAHCIOPTe B paMKaxX peIICHUS 3ajaady
NpOM3BOACTBEHHON  (mpepaumnomuoit  npaktuku) (U'yk7); nOpuMeHATH
MEXaHU3M MOJACPKKH JOJKHOTO YPOBHS (PU3NYCCKOM MOATOTOBICHHOCTH IS
obecrieueHus MOJHOIICHHON COIMaIbHOM M PO(eCCHOHATBHON IEATEIBHOCTH B
IpoIlecCe OpraHu3alid  OOCIYXXKHMBAaHUS B CEPBHCHBIX OpraHU3alldAX Ha
TPAHCIIOPTE B paMKax pEHICHUS 3a]ad MPOU3BOACTBEHHOH (IpeIaUITIOMHON
npaktuky) (UJ1%yk.7); IpUMEHATh MEXAHM3M PEATM3aLUK HOIIEPKKH JOIKHOTO
ypOBHS (PM3UYECKOH IMOATOTOBACHHOCTH JIIsi OOECIEUYCHHS IOJHOIIEHHOM
coupanabHOH M MPOo(ecCHOHATBLHOW ACSITEILHOCTH B MPOIECCE OpraHH3al[HH
00CITy)KUBaHHSI B CEPBUCHBIX OPraHU3AIIMAX HA TPAHCIIOPTE B paMKaX pPEIICHUS
3a/1a4 NPOM3BOJICTBEHHOM (penaumuoMHoil npaktukn) (M 13vk.7);

— MPHUMEHATh METOJbI CO3JAHHsSI W TOAMCPKKUA O€30MacHBIX YCIOBHA
KHU3HEICATCIPHOCTH, B TOM 4YHCIC IPH BO3HMKHOBEHHWH YPE3BBIYAMHBIX
CUTYyallui B MPOIECCE OPraHU3aIluU 00CITY)KUBAHHS B CEPBUCHBIX OPTaHU3AIINAX
Ha TPAHCIOPTE B paMKax PELICHHS 3a]a4 MPOM3BOJICTBCHHON (IpeaUIIOMHON
npaktuky) (M'yk.s); NpUMEHATh MEXAHM3M peall3allii 0e30MaACHbIX yCIOBHIA
KHU3HEJCATCIPHOCTH, B TOM 4YHCIC IPH BO3HMKHOBEHHWH YPE3BBIYAMHBIX
CUTYyalldil B MPOIECCE OPraHU3aIlliU 00CITY)KUBAHHSI B CCPBUCHBIX OpraHU3alMsIX
Ha TPAHCIOPTE B paMKax PELICHHS 3a]a4 MPOM3BOJICTBCHHOHN (IpeaUIIOMHON
npaktuku) (U[l%yks); NpUMEHATh MeXaHu3M (POPMHPOBAHUA OE30MACHBIX
YCIIOBUI OOCITYXKMBaHUS TACCa)XHPOB, B TOM UHCJIC TNPH BO3HUKHOBECHUU
YpE3BBIYAMHBIX CHTyaIlMii B TMpOIECCe OpraHu3alnuyd OOCITy)KWBaHUS B
CEpBUCHBIX OpraHM3alMsAX Ha TpPAHCIOPTE B pPaMKax peEIIeHUs 3aj7ad
npousBoacTBeHHOH (mpeaaumuoMuoii mpaktuku) (U 13yk.s);

— MPUMEHSATh MEXaHW3M ONPEICICHHUS MOTPEOHOCTH B TEXHOJOTHYCCKUX
HOBalMsSIX W WHGOPMAIMOHHOM oOeclieueHnr B cdepe cepBuUca B Ipolecce
OpraHus3ali OOCTY)KHUBaHHS B CEPBHUCHBIX OpraHH3alMsIX Ha TPAHCIOPTE B
paMKax pemieHHs 3ajJad IMPOHM3BOJCTBEHHOW (MPEIMITIOMHON TPAKTUKH)
(UO'omk-1); NPUMEHATH MEXaHM3M OCYLIECTBICHHMS IIOMCKA W BHEAPEHHUS
TEXHOJOTMYECKUX HOBAIllMd M COBPEMEHHBIX IPOrPAMMHBIX IPOJYKTOB B
CEPBHUCHYIO JIEATCIIBHOCTh OpPTaHM3AllMM Ha TPAHCIIOPTE B pPaMKaX PEIICHHUS
3a7a4 Ipou3BojACcTBeHHOH (mpenmumuomHoil npaktuku) (U1 %onk-1); NPUMEHATS
MEXaHWU3M HCIIOJIb30BAHUS TEXHOJIOTMYSCKAX HOBAIMH H  COBPEMEHHOTO
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NPOrPaMMHOTO  OOECIIEYCHUsT B CEPBUCHOM JCSATEIBHOCTH B  IPOIECCE
OopraHu3alu OOCITY)XUBAHHUS B CEPBUCHBIX OpraHH3alMiIX HAa TPaHCIOPTE B
paMKax pemieHus 3a7ad IMPOU3BOJCTBEHHOW (MPEIIMILIOMHON TPAKTHKH)
(U %omnk-1);

— TPUMEHITh MEXaHU3M ONpEICNICHUs IeNiell W 3a7ad  yrnpaBlICHUs
CTPYKTYPHBIMU TOJIPA3/ICICHUAMU TpeanpusiTHii B cdepe cepBuca Ha
TPAHCIIOPTE B paMKax pPEHICHHS 3aJa4 IPOU3BOIACTBCHHOHN MPEIAUITIOMHON
npaktukn) (UQ'onk2); NpUMeHATH MeTOABI M IIPUEMBI  IUIAHMPOBAHMS,
OpraHu3alii, MOTHBAIlMM ¥ KOOPIMHALUU JEATCIBHOCTH MPEIIPUATHI
(monmpasnenenuii) B cpepe cepBruca Ha TPAHCIOPTE B paMKax pEIICHHS 3aaad
pou3BoACTBeHHOM (mpenaumiomuoii npaktuku) (U1%0nk-2); NPHMEHATH
MEXaHHM3M  OCYIICCTBJICHUS  KOHTPOJIS  JCATEIBHOCTH  MPEINPUATHN
(monpasnenenuii) B cepe cepBruca Ha TPAHCIOPTE B paMKax pEIICHHs 3aaad
npou3BoACTBeHHOI (mpeanumiomuoii npaktuky) (M1omk-2);

— TMPUMCHATh MEXaHW3M OpPraHM3allMU OLCHKM KadyecTBa OKa3aHHsI
CEpBUCHBIX YCIYr Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B
npolecce OpraHu3anuyd  OOCITY)KMBAaHUS B CEPBUCHBIX OpPraHU3alUAX Ha
TPAHCIIOPTE B paMKaxX pEIICHHs 3a1ad MPOM3BOJCTBCHHOHN (IIpeIAMITIOMHOM
npaktuky) (MI'onks); DpUMEHATH MeXaHU3M obOecreueHus TpeOGyeMoro
KavyecTBa MPOIIECCOB OKa3aHUS YCJIYT B COOTBETCTBUU C MEXIYHAPOJIHBIMHU H
HAIIMOHAJBHBIMU CTAHJAPTAMH B TMPOIECCe OpPTraHU3aIlk OOCIY)KUBaHHUS B
CEpBUCHBIX OpraHM3allMsAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3ajad
npousBojAcTBeHHON  (mpepnuminomuoii  npaktuku) (M%mnk3); NpUMEHATH
MEXaHHM3M OOCCIICUCHHs OKa3aHUsl YCIAYyr B COOTBETCTBUU C 3asBJICHHBIM
Ka4eCTBOM B Ipoliecce OoOChHykuBaHHS B cdepe cepBHca Ha TPAHCIOPTE B
paMKax pelieHHs 3ajad IMPOU3BOACTBEHHOW (IIPEIAMIIOMHONW TMPAKTHKH)
(U]Ponk-3);

— TPUMCHSTH METOJbI OCYIIECTBICHUS MAPKCTHHTOBBIX HCCIICIOBaHHIMA
pbIHKA yCIAyr, MOTHBAIlMM TOTpeOUTENIed M KOHKYPEHTOB B Ipoliecce
OpraHus3ali OOCIY)XKHUBAHHS B CEPBHUCHBIX OpraHH3alMsIX Ha TPAHCIOPTE B
paMKax pelieHHs 3a7ad MPOU3BOACTBEHHOW (IIPEIAMIIOMHONW TMPAKTHKH)
(U onk-4); TPUMEHATH METOABI IPOIBIKEHHS U IIPOJAXKH CEPBHUCHOIO
NPOAYKTa, B TOM YHCIE C TOMOINBIO OH-JAH W HWHTEPHET TEXHOJOTHH B
NpoIecCe OpraHu3anuu  OOCTY)KMUBaHUS B CEPBHCHBIX OpraHU3alUsAX Ha
TPAaHCIIOPTE B paMKax pEMICHUS 3aad IPOU3BOJACTBCHHON (TpeIMITIOMHON
TIPAKTHKH) (U0 %0rk-4); PUMEHSTh MEXaHU3M dbopmupoBaHUS
CTMENUATN3UPOBAHHBIX KaHAJIOB COBITA CEPBHCHBIX MPOAYKTOB H YCIyT B
NpoIecce OpraHu3anuu  OOCTY)KUBaHUS B CEPBHCHBIX OpraHU3alUsAX Ha
TPAaHCIIOPTE B paMKax pEMICHUS 3a1ad IPOU3BOJACTBCHHON (TpeIMITIOMHON
npaktukn) (M1 omk-4);

— IPUMEHSTHh METOBI OTPEICTICHHS, aHAIHN3a, OLEHKH MIPOM3BOICTBEHHO-
DKOHOMHYECKUX TIOKa3aTelled B TMPOILECCe OpTaHU3ali OOCIY)KUBAHHUS B
CEpBUCHBIX OpPraHM3alMAX Ha TPAHCIOPTE B paMKax peIICHHS 3aaad
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npousBoAcTBeHHON (nmpenaumuomuoii  npaktuku) (Ulonks); npumensaTs
MEXaHU3M MPUHATHS YKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUYCCKUX PEIICHHIMA
B TIPOIIECCe OpraHU3alid OOCIY)KMBaHHS B CEPBUCHBIX OpraHU3aIlUsAX Ha
TPAHCIIOPTE B paMKax pELICHUS 3a]ad MPOU3BOACTBEHHON (HpeIAMITIOMHOMN
npaktuku) (U0%0mks); NPUMEHATh MEXaHU3M OOECHEeYeHHS PKOHOMHYECKOI
3¢ (HEKTUBHOCTH  CEPBUCHOM  JIEATEIBHOCTH MPEANPHUATHS B  IpoLecce
OpraHu3aluyi OOCITY)KMBaHHS B CEPBUCHBIX OpPraHM3alMsIX Ha TPAHCIOPTE B
paMKax pelIeHHS 3aJad MPOM3BOJACTBEHHON (HPEIAMINIOMHON TMPAKTUKH)
(M Poris);

— MNPUMEHATh MEXaHHW3M OCYIIECTBICHUS TOMCKA M HCIOJIb30BaHUS
HCOOXOJMMOH  HOPMATHBHO-TIPAaBOBOM  JOKYMEHTAlldd B  IpoIecce
obOcnyxuBaHus B cdepe cepBHca Ha TPAHCIOPTE B paMKax pELICHHUS 3ajady
npousBoAcTBeHHOM (mpenaumiomuoii  npaktuku) (U1'onk.s); NpHMEHATSH
MEXaHU3M COOJIIOJICHUST 3aKoHojarelnbcTBa Poccuiickoit  dexeparuu o
NpPEJOCTaBICHUHM YCIyr B Tpolecce oOcayxkuBaHusi B cdepe cepBruca Ha
TPAHCIIOPTE B paMKax pEHICHUS 3a1ad MPOU3BOACTBEHHOH (IpeIUITIOMHON
npaxtukn) (M1%0mk-6); OPUMEHATh MEXAHU3M 00€CIIeYeHHUs JOKYMEHTOO00pOTa
B COOTBETCTBHH C HOPMATHBHBIMH TPEOOBAaHUSAMHU B Mpoliecce 00CTyKHUBAHHS B
chepe cepBrca Ha TPAHCIIOPTE B paMKax PEHICHHUS 3a1ad MPOM3BOJICTBEHHOM
(npenaunnomuoit npaktuku) (M1omk-);

— TPHUMEHATH MEXaHW3M COONoJeHusT TpeOoBaHW Oe30MacHOro
OOCITy)XMBaHHsI, OXpPaHbl Tpyda W TEXHWKH OE30MacHOCTH B TIpoIecce
OpraHM3alid OOCITY)KMBAaHHS B CEPBUCHBIX OpPraHHM3AIMsIX Ha TPAHCIOPTE B
paMKax pelieHus 3ajad MPOU3BOJCTBEHHOW (MIPEIAMIIOMHONW TMPAKTHKH)
(U1 onk-7); NpUMEHATH MEXaHM3M COOJIONEHUSA IIOJOKEHHS HOPMATHBHO -
NPaBOBBIX aKTOB, PETYIMPYIONIMX OXpaHy TpyJa W TEXHUKY OC30IMacCHOCTH B
nporiecce OpraHu3aliud  OOCTYXMBaHUS B CEPBHCHBIX OpraHU3aIlUsAX Ha
TPAHCIIOPTE B paMKaxX pelICHHs 3aJad MPOM3BOJACTBCHHOHN (ITpeaAMIIIOMHOM
npaktuky) (M1 %omk-7);

— WCHOJBh30BaTh MEXaHWU3M MPUMEHCHHS KIHUCHTOOPUEHTHPOBAHHBIX
TCXHOJIOTHA B CEPBHCHOH JIEATEIBPHOCTH Ha TPAaHCIOPTE B YCJIOBUAX
B3aMMOJICHCTBHS C IOTPEOUTEIISIMA B CEPBUCHBIX OpTaHHU3AIMIX Ha TPAHCIIOPTE
B paMKaxX pEIIeHHUS 3a7a4 MPOU3BOACTBCHHOHN (MPEIIUTUIOMHOM IPAKTHKH)
(U0 1k-1); OpUMEHATH METOBI Pa3pabOTKH CHCTEMbI KIMEHTCKMX OTHOLIEHHH 1
OpraHM3alMH TPOIECca CEPBUCHOTO OOCITY)KHWBAaHUS MOTPEOUTENICH HAa OCHOBE
MIPUMEHEHUSI 3aKOHOJATEITbHBIX aKTOB M IMPABOBBIX HOPM B paMKaX PEIICHUS
3a7a4 MPOU3BOACTBEHHOM (mpemaumnomuoil npaktuku) (M%mk.1); TPUMEHSTS
METOJIbI COBEPIICHCTBOBAHUS CHUCTEMbl KIMCHTCKMX OTHOIICHWUH B CEPBUCHOM
JCSATEILHOCTH Ha TPAHCIOPTE C HCIOJb30BAHUEM HHTECPHET-TCXHOIOTHIA B
paMKax pelieHds 3a7ad I[POU3BOJCTBEHHOW (MPEITUTUIOMHONW TPAKTUKH)
(U] Pnk);

— HCIIOJIb30BaTh MEXaHW3M IPHUMCHCHHUS TEOPETHYCCKUX 3HAHUN U
MPAKTHYECKUX HABBIKOB YIIPABJICHUS IMPOCKTAMH B MPOIECCe OOCITY)KHBAHUS B
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cdepe cepBuca Ha TPAHCIIOPTE B paMKax pEIICHHS 3a7ad IPOU3BOJACTBEHHOMN
(mpepaumnomuoit mpaktuku) (Ud'nk2); HMCHONB30BaTH METOABI M STallbl
YIPaBICHUS TYPUCTCKO-PEKPEAMOHHBIMU MTPOSKTAMH, UCIIOJIB30BaTh METO/IbI U
9Tambl IAHUPOBAHUSA M MOHUTOPHHIA JACSITCILHOCTH CEPBHCHOW KOMIIAHWUHU B
nporecce 0O0CITy)KUBaHHS B chepe cepBUCa Ha TPAHCIOPTE B paMKaX PEIICHHUS
3a/1a4 IPOM3BOACTBEHHON (mpennumioMuoi npaktuku) (U1%mk.2); TpUMEHATS
3Tambl OPraHW3aIl[MOHHO - YIPABJICHUECKOH IEATCIBHOCTH IO O0ECICYCHHIO
pealn3alyd  TYPUCTCKO-PEKpEallMOHHBIX IPOEKTOB B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKaX PEHICHHUS 3aaa4 MPOU3BOJACTBEHHOW (IPeaIUILIOMHON
npaxtuky) (M 13nk-2);

— IPUMEHSATH AJTOPUTM BbIOOpa MaTepHAIbHBIX PECYPCOB, 000PYI0BaAHHUS
JUIS  OCYIICCTBIICHHS IpOIeCCa CEpBHCA, MPUMEHITh METOMABI IPOBEICHUS
MIEPEroBOPOB ¢ KJIMCHTaMU II0 MPETCH3MOHHBIM CIy4asiM MW  OIpeaeICHHS
NPUYMH BOSHMKHOBEHHMS MPETEH3M B cepe cepBUca Ha TPAHCIIOPTE B paMKax
peleHus 3ajad NpPOM3BOJACTBEHHON (mpemnumioMHol npaktuku) (M1'nk-3);
IPUMEHATh METOJIbI Pa3pabOTKH U MCIIOIH30BAHKUS THUITOBBIX TEXHOJOTHYCCKUX
IPOIIECCOB, MTPUMEHITh METObI (POPMUPOBAHUS U BHEAPECHUS KOPIOPATHBHBIX
CTaHJAPTOB U PErJIAMEHTOB IPOIIECCOB OOCIYKHMBaHUs MOTpeOUTEICH B chepe
CepBHCa HA TPAHCIOPTE, MPUMEHITh METO/IbI B3aMMOCHCTBHS C KIIMEHTAMH 110
opraHuzali  Ipolecca  OOCHyXHMBaHHMsA  moTpeOuTeneit B cdepe
rOCTCIIPUMMCTBA B paMKaxX  pelIeHHs  3aJad  MPOU3BOJCTBEHHOM
(npenaunnomuoii nmpaktuku) (MJ1%mk-3); MpUMEHATH METO/B! ydeTa TpeOOBaHUIA
MPOM3BOJICTBEHHOW JHUCIUIUIMHBI, MPUMEHSATh IMpaBHja MO OXpaHe Tpyaa MU
HOXapHOH OE30MaCHOCTH TPU OCYIIECTBICHUU TEXHOJIOTHUYECKOro Mpolecca B
cepe cepBuca Ha TPAHCIIOPTE B paMKax PEIICHHUS 3aj7ad MPOM3BOJCTBEHHOM
(npenaunnomuoii npaktuku) (M13nk-3);

— NPUMEHATh MeXaHu3M (HOPMUpPOBAHMS ICJIeH W 3amau JeATCIbHOCTH
MOAPA3JCICHU  CEPBUCHOM  JEATCIBHOCTH  NPEIANPHUATHS,  MEXaHH3M
NPUMCHECHUS ~ METOJOB  OpraHM3allid  IUIAHUPOBAaHHWS W MOHHMTOPHHIa
NEATCIbHOCTH CEPBUCHOM KOMIIAaHUW B TPaHCIOPTHOM cdepe m B cdepe
TOCTCIIPUUMCTBA, MPUMEHATh MEXaHHU3M OpraHW3alllid WX BBIMOJHCHHUS B
MpOIECCe OpraHW3alii  OOCITY)KMBaHUS B CEPBHCHBIX OpraHU3alHsX Ha
TPaHCIIOPTE B paMKaxX PEMICHUS 3aqa4 MPOU3BOJCTBEHHOW (IPEIIUILIOMHON
npaktuku) (U1 k.4); IpUMEHSTH MeTOIBI BBIOOPA OPraHM3alMOHHBIX PELIEHHI
s (OPMHUPOBAHUS CEPBUCHOW CHCTEMBI OOCITY>)KHBAaHUS C WCIIOIH30BaHHEM
METOJIOB OpraHu3allid ¥ YIPaBICHUS HWMYIICCTBCHHBIM a3pOIMOPTOBBIM
KOMIUIEKCOM M aKTHBaMH CEPBHCHBIX MPEANPHUATHA B MPOIECCE OpraHU3aI[uu
0OCITy’)KMBaHHS B CCPBUCHBIX OpPraHU3allAsAX Ha TPAHCIIOPTE B paMKaX PEIICHHS
3a7a4 MPOU3BOACTBEHHOM (mpemaumnomuoil npaktuku) (M%mk.4); TPUMEHSATS
AJITOPUTM TPHUHSATHS OPTaHU3AIMOHHBIX PEIICHUN MO0 PAa3BUTUIO KIMEHTYPHBIX
OTHOIICHUH MPEANPUATUS TPAHCIIOPTHOU cepsl U Chepbl TOCTCIIPUUMCTBA B
MPOIECCe OpraHW3alii  OOCIY)KWBaHUS B CEPBHCHBIX OpraHU3alMsX Ha
TPAHCIIOPTE B paMKax PEIICHUs 3aJlad MPOM3BOJCTBEHHOH (IIpeIIUIUIOMHON
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npaktukn) (M13nk-4);

— MOPHUMEHSATh METOABI Pa3pabOTKM KOMIUIEKCA MEPONPHIATHN 10
OpraHu3aliM, IUIAHHPOBAHHUI0 W MOHUTOPHHTY JEATCIBHOCTH CEPBHUCHOM
KOMITAHUH W OOBEKTOB aBHMAIMOHHOW HH(PACTPYKTyphl B IPOLECCE
OpraHuszaiii OOCIYXMBAaHHS B CEPBHCHBIX OpPraHH3aIlMsIX Ha TPAHCIOPTE B
paMKax pelIeHds 3aJad I[POU3BOACTBEHHON (MPEIIUIIOMHON IPAKTHKH)
(U'ks); OpUMEHATH  MEXaHHM3M  OPTaHM3AlMOHHOTO  O0CIy)KUBaHUS
aBHAIMOHHON WH(PACTPYKTYPHI U OPraHU3alMOHHOIO OOECIeUYeHus mporecca
CEpPBHCHOIO OOCTY)KMBaHHsS B a’dpoOMoOpTy W Ha OOPTYy BO3AYIIHOTO CyaHA B
MpoIlecce OpraHu3alMi  OOCTY)KMBaHHS B CEPBUCHBIX OpraHH3alMsiX Ha
TPAHCIIOPTEe B paMKaX peIIeHHs 3ajad MPOU3BOJICTBEHHON (ITPEIIUILIOMHON
npaktuky) (Md%mks); OPUMEHSATh MEXaHW3M OpPTaHM3AaLMd M IIPOBEACHUS
MapKETHHTOBOTO aHallu3a MOTPEOHOCTH B CEPBHCHBIX YCIIyraX B aj’poropTy U
Ha OOpTy BO3AYIIHOTO CYJHA B MPOILECCE OpPraHU3alMd OOCIYXHBAaHUS B
CEpPBHCHBIX OpTraHM3alUsAX Ha TPAHCIOPTE B paMKax pEIICHUS 3aaa4
NPOM3BOICTBEHHOI (mpeiunnomuoii npaktuku) (M13mks);

—  OpUMEHSTh  METOABI  cOopa  akTyalnbHOM  uHpoOpManuu 00
YJIOBJIETBOPECHHOCTH KJIMCHTOB B TPOIECCE OpPraHU3alMid OOCIYXHBAaHUS B
CEPBHCHBIX OpraHM3alUsAX Ha TPAHCIOPTE B paMKax pEIHICHUs 3aaa4
npousBoacTBeHHON  (mpepmumnomuoii  npaktuku)  (M/Ilnke); npuMeHATSH
JITOPUTM pa3pabOTKH CHUCTEMBbI Habopa, 00yUeHHS U MOTHBAILIUU COTPYTHUKOB
CTPYKTYPHOTO TOApA3Je/icHHs] B TMPOIECCe OpPTraHU3aIllk OOCIY)KUBaHHS B
CCpBUCHBIX OpraHU3allMsX Ha TpPaHCIOPTe B paMKax peIIeHHs 3aaad
npousBoacTBeHHON  (mpepmumiomuoii  npaktuku) (M[1%mxe); NPUMEHATDH
METOJIbl OpPTaHU3aIMKk U YIPABICHUS HMYIIECTBOM a’pOMOPTOBOIO KOMILIECKCA
M aKTHBAMHU CEPBUCHBIX MPEANPHUITHN B MPOLIECCE OpraHU3auu 00CTy)KUBaHUS
B CEPBUCHBIX OpPTaHU3aIUsIX HAa TPAHCIOPTE; MPUMEHSATh METOJIbI OTPEACICHHUS
nokaszaresneid 3PPEKTUBHOCTH JCATEIBHOCTH CTPYKTYPHOTO TOAPa3/ICICHHS
IPEANPHUITAN CEpPBHCA B MPOIIECCE OPraHU3alluU OOCITY)KUBAHUS B CEPBHCHBIX
OpraHus3alisX Ha TPAHCIIOPTE B paMKax pPEIICHHs 3ajad MPOU3BOACTBEHHOM
(mpenaumomuoii mpaktuku) (U1 mks);

Bnaners:

— CIOCOOHOCTBIO MPUMEHSATh METOMBI MOWCKA, KPUTHYECKOIO aHaIn3a M
CHHTEe3a MH(POPMAIMU B MPOIECCE OpPraHU3aluu OOCIYKHBaHHS B CEPBHCHBIX
opranuzaiusx B cdepe TpaHCIOpPTa B  paMKax peIICHHs  3a1ad
npou3BoacTBeHHON (mpenmuruiomuaoi mpaktuku) (Mlyia); cmocoGHOCTBIO
NPUMEHSITh MEXaHU3M CHCTEMHOTO MOXO0/1a JIJIS PEIICHHUS MOCTABICHHBIX 3a71a4
B TPOIIECCE OpraHM3aluu OOCITY)KHBAaHHS B CEPBUCHBIX OpPraHU3aIUSAX Ha
TPAHCIIOPTE B paMKax peHICHHs 3aaad MPOM3BOJACTBEHHON (ITpeaAMIIIOMHOM
npaktukn) (M%yk-1); CHOCOOHOCTBIO HCHONB30BaTh MEXAHM3M IPUMEHEHUS
CHCTEMHOTO TIOJXOJAa Ui PEHICHHS IMOCTaBICHHBIX 3aJad B MpoOIecce
OpraHus3ali OOCIY)KHUBaHHS B CEPBHUCHBIX OPraHH3alMsIX Ha TPAHCIIOPTE B
paMKax pemieHWs 3a7ad MPOU3BOACTBEHHOW (IIPEIAMIIOMHONW TMPAKTHKH)
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(M Pyk);

— CIOCOOHOCTBIO TIPUMEHSTH METOJIbI OIpPEICIICHUS] Kpyra 3aaad B
npolecce OpraHu3aluu  OOCITYy)KMBaHUST B CEPBUCHBIX OpraHU3alUsAX Ha
TPAHCIIOPTE B paMKaxX pEIICHHs 3aJad MPOW3BOJCTBEHHOH (IIpeIAMITIOMHOM
npaktuku) (U]Ilyk); CIOCOOHOCTBIO  NPUMEHATH MEXaHU3M  BBIOOpa
ONITUMAJILHBIX CIIOCOOOB PEIICHUs 337a4 B paMKaX MOCTABICHHOW LIEIH, UCXOIs
U3 JICUCTBYIOIIKUX IPABOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OTPaHHUCHUN B
npolecce OpraHu3alud  OOCITYy)KMBaHUST B CEPBUCHBIX OpraHU3alUAX Ha
TPAHCIIOPTE B paMKax pelICHHs 3ajJad MPOM3BOJCTBCHHOU (IIpeIaUITIOMHOM
npaktukn)  (UJ%yk.2); CHOCOOHOCTBIO  NPUMEHATH — allOPUTM  BHIOOpa
ONTUMAJIBHBIX CIHOCOOOB MX pEIICHHS, HCXOIA M3 JCHCTBYIONIUX IPaBOBBIX
HOPM, HMMCIOIIUXCSA PECYpcOB M OrPaHUYCHUH B TMPOLECCE OpPraHU3alUuU
00CITy’)KMBaHHsI B CEPBUCHBIX OpPraHU3aIUsAX HA TPAHCIOPTE B paMKaX pPEIICHHS
3a/1a4 NPOM3BOJICTBEHHOM (peaaumuomMHoil npaktukn) (U 13vk-2);

— CHOCOOHOCTBIO TMPUMEHSATh METOJIbI OCYIIECTBICHHSI COLUAIBHOTO
B3aUMOJICHCTBUS M peaJM3alldd CBOSH poJdM B KOMaHIe B Mpolecce
OpraHu3alnuyi OOCITY)KMBaHHS B CEPBHCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B
paMKax peHICHUS 3aJad IMPOM3BOJACTBEHHON (MPEIAMIIIOMHON MPAKTUKH)
(U01yk-3); cHOCOGHOCTBIO MPUMEHATH MEXAHM3M OIPEJCICHUS U peaau3aluy
CBOCH pONM B KOMaHJE B MPOIECCEe OpraHU3aIluN OOCITY)KHBAHHS B CEPBUCHBIX
OpraHM3alMIX Ha TPAHCIOPTE B paMKax peIICHHs 3aJad MPOW3BOJCTBEHHOM
(npepaunnomuoit npaktuku) (MJ1%yk-3); cOCOOHOCTBIO NPUMEHATh MEXaHHU3M
oOecriedeHns COIMAIBLHOTO B3aWMOJCHCTBHS B TIpOIlEcCe OpTraHH3aIiH
0OCITy)KMBaHHsI B CEPBUCHBIX OpPraHU3aIMAX HA TPAHCIIOPTE B PaMKaX PEIICHHUS
3a/1a4 NPOM3BOJICTBEHHOM (peaaumuoMHoil npaktukn) (M) 13vk-3);

—  CHOCOOHOCTBIO  MPUMEHITH  METOJbl  OpPTaHM3AIMUA  JIEJIOBOM
KOMMYHUKAIlMM B YCTHOH WM THCBMEHHOH (hopMax B TPOIECCE YIPaBICHHUS
00CITy’)KMBaHHEM B CEPBUCHBIX OPTaHU3AIMSIX HA TPAHCIIOPTE B paMKax PeIICHHS
3a7ad  Opou3BOACTBeHHOH  (mpemgumuomuoii  npaktukn) (M1 Yyia);
CIIOCOOHOCTBIO IPUMEHSATh MEXaHH3M OPTaHH3AIMH JIeJIOBOH KOMMYHHKAIIHMH B
YCTHOW ¥ THChMEHHOW (opmMax Ha TrocyaapcTBEHHOM s3bike Poccuiickoit
denmepanii B TIpoIiecce  YNPaBICHHS OOCITY)KMBAaHUEM B  CEPBHUCHBIX
OpPraHM3alMsSIX Ha TPAHCIOPTE B paMKax pEIICHHS 3a/Jad IPOW3BOJICTBEHHOM
(mpepmumnomuoit npaktuku) (UJ1%yk.4); COCOOHOCTBIO MPUMEHATh MEXAHH3M
OpraHu3anyy JCJIOBOH KOMMYHHKAIlMA B YCTHOW M NMHCHbMEHHOW (opmax Ha
MHOCTpaHHOM (bIX) fA3BIKE (aX) B MpOlIECCe YIpaBJICHHUS OOCITYKUBAaHUEM B
CCPBHCHBIX OpraHM3aIlUsX Ha TPAHCIOPTE B paMKaxX peIIeHUs 3ajaad
npousBoacTBeHHOH (mpeaaunaoMuoii mpaktuku) (U 13yk.4);

— CIIOCOOHOCTBIO TMPUMEHITh METOJBI BOCIPHUATHSI MEXKYJIbTYPHOTO
pa3sHoOOpa3mst OO0IIeCTBA B CONHMAIBHO - HMCTOPHYECKOM, OTHUYECKOM H
¢unocopckoM KOHTEKCTaX B MpOLECCE OpraHu3aluu OoOCIyKUBAaHHUS B
CCPBHCHBIX OpraHHW3allUsX HAa TPAHCIOPTe B paMKaxX peIIeHUs 3ajaad
npousBoacTBeHHON (mpenmumuiomuaoi mpaktuku) (Mlyis); cmocoGHOCTBIO
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UCIIONIBb30BaTh MEXAHW3M IPHUMEHEHHS OCOOCHHOCTEH  MEKKYIBTYPHOI'O
pazHooOpa3ust 001IecTBa B MPOLIECCE OpraHU3alul OOCTY>KUBAaHUS B CEPBUCHBIX
OpraHus3alisXx Ha TPAaHCIOPTE B PaMKax pEIIeHHS 3aaad MPOU3BOJACTBEHHON
(npenaunnomuoii npaktuku) (UJ1%yk.s); CIOCOOHOCTBIO NPUMEHATh MEXAaHHU3M
pelicHusT  MPOU3BOACTBEHHBIX  KOH(MIMKTOB C  yY4E€TOM  OCOOCHHOCTEM
MEXKYJIbTYpPHOTO  pa3HOOOpasus oOINecTBa B MPOLECCE  OpraHU3aIuu
00CITy)KHBaHMsI B CEPBUCHBIX OPraHM3allMAX Ha TPAHCIIOPTE B paMKaXx pEIICHHUS
3a/1a4 OPOM3BOCTBEHHOM (penaumuoMuoil npaktukn) (U 13yk.s);

— CIIOCOOHOCTBIO TMPUMEHATH METOBI YIPABICHUS CBOUM BpPEMEHEM,
BBICTPAWBAHUS M Pean3allii TPACKTOPHUH CAMOPA3BUTHS HA OCHOBE MPHHIIUIIOB
00pa3oBaHMsl B TEUCHHE BCEH YKU3HH B IIPOIECCE OPraHU3aluu 00CITyKUBAaHHUS B
CEpBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax peIIeHUs 3a7ad
npousBoAcTBeHHO (npenaumnomuoil npaktuku) (M/lyk.e); cnocoGHOCTBIO
IPUMEHITh MEXaHM3M  VIPAaBJIEHHS CBOUM BpEMEHEM, (OPMHPOBAHHE
TPACKTOPHHM CaMOPa3BHTHsA B IPOIECCE OpraHU3allid OOCITYy)KUBAaHHS B
CEpBUCHBIX OpraHM3alMsAX HA TPAHCIOPTE B paMKaxX peEIIeHUs 3a7ad
npousBoAcTBeHHON (npenaumuomuoil npaktuku) (M[I%yk.e); CIOCOOHOCTHIO
IPUMEHSTh MEXAHH3M pealn3alldid TPAEKTOPHH CaMOPAa3BHTHS Ha OCHOBE
IPUHIMIIOB CaMOOOpa3oBaHMs B IPOIECCE OpPraHU3alMM OOCIY)KMBAaHUS B
CEpBUCHBIX OpraHM3allMsAX Ha TPAHCIOPTE B paMKax peEIIeHUs 3ajad
NPOM3BOICTBEHHOI (mpeiumnomuoii npaktuku) (M13yk-);

— CMOCOOHOCTHIO TPUMEHSTH METOJbI TMOAJMCPKKU JODKHOTO YPOBHS
(U3UUECKOM MOATOTOBICHHOCTH JJIsi 00ECIICUCHHUS TTOJTHOLIEHHOW COIMAIbHOM U
podeCcCHOHATIBHON JESTEIbHOCTH B MPOIIECCE OpraHU3alMyd OOCITY)KUBAHHS B
CCpBUCHBIX OpPraHM3alUsAX Ha TPAHCIOPTE B pPaMKax peEIICHUs 3ajad
npousBojacTBeHHOl (npenaumiuomuoil npaktuku) (M/lyk.7); crnocoGHOCTBIO
OPUMCHITh ~ MEXaHM3M  TOJJICPKKH  JOJDKHOTO  YpOBHS  (hU3HYECKOM
MOJATOTOBJICHHOCTH  JUIsl  OOECHCUCHHs]  IMOJHOIEHHOW  COIMANbHOW U
npodecCHOHAIbHON JEITEIBHOCTH B MPOIIECCE OpraHM3aluud OOCIYKHUBAHUS B
CEpBUCHBIX OpraHM3alMsAX Ha TpPAHCIOPTE B paMKax peEIIeHUs 3ajad
npousBoiacTBeHHol (mpemaumiomuoit npaktuku) (M%yk7); CIOCOGHOCTBIO
NPUMEHSITh MEXaHHU3M peaU3alliy MOJICPIKKH JTOJDKHOTO YPOBHS (DH3HUCCKOM
MOJATOTOBJICHHOCTH  JiI1  OOECIEYEHHUsT  IMOJIHOIIEHHOW  COIUANbHOW U
npoeCCHOHATBPHON JIEATEIBHOCTH B MPOIIECCE OpraHu3aluyd OOCIyKHUBAHUS B
CEpBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3ajad
npousBoacTBeHHOH (mpeaaunuoMuoii mpaktuku) (U 13yk.7);

—  CHOCOOHOCTHIO TPUMEHSTh METOAbI CO3JMaHMS W MOJICPKKH
0e30MacHbIX YCIIOBUI JKU3HEACATCIIBHOCTH, B TOM YHCJEC MPH BO3HUKHOBEHHUH
Ype3BbIYANHBIX CHUTYyalldii B MpOIECCE OpPraHM3alud  OOCITY)KHBAaHHUS B
CEpBUCHBIX OpraHM3alMAX Ha TPAHCIOPTE B paMKax peEIIeHUs 3ajad
npousBoAcTBeHHON (mpenmumuiomuaoii mpaktuku) (Ulyis); cmocoGHOCTBIO
NPUMEHSITh MEXaHH3M peaau3aiuy 0e30MacHBIX YCIOBHH JKH3HEICITEIbHOCTH,
B TOM 4YHCIIC TNPH BO3HUKHOBEHHWH YPE3BBIYAWHBIX CHUTYyalldii B MPOIECCe
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OpraHM3alMyi OOCITY)KMBaHHS B CEPBUCHBIX OpPraHHM3alMsIX Ha TPAHCIOPTE B
paMKax pemieHUs 3ajJad IMPOM3BOJCTBEHHON (HMPEIMITIOMHON TMPAKTUKH)
(U]1%yk-g); CIOCOOHOCTBIO MPHMEHATH MEXAHM3M (POPMHUPOBAHUS OE30MACHBIX
YCIOBHH OOCIY)KMBaHHS IAaCCAKUPOB, B TOM YHCIIC IPH BO3HUKHOBCHHH
Ype3BBIYAMHBIX CHTyalldii B MpoOIecCe OpraHu3anudd  OOCIY)KUBaHUS B
CCPBHUCHBIX OpraHM3allMsAX Ha TPAHCIOPTe B paMKaxX peIICHUS 3ajaady
poM3BOACTBEHHOM (peaaumnoMuoii npaktuku) (U 13yk.g);

— CIIOCOOHOCTBIO TPUMEHATH MEXaHU3M OIpPEACICHUS MOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAIUAX M HHMOpPMAMOHHOM obecrieueHnn B cdepe
CepBHCa B MPOIECCE OPraHU3alni OOCIY)KHBAaHUS B CEPBUCHBIX OpraHU3aIUsIX
Ha TPAHCIOPTE B PaMKax PELICHHUS 3ajad MPOU3BOACTBCHHOMN (MPeaIUIIIIOMHOM
npaktuky) (Ulomk-1); cnOCOOHOCTBIO NPUMEHSATh MEXAHU3M OCYILECTBICHHS
MOWCKAa M  BHEAPCHHS  TEXHOJOTMYECKMX HOBAalMA ©  COBPEMEHHBIX
IPOrPaMMHBIX TPOJAYKTOB B CEPBHUCHYIO JEATEIbHOCTh OpraHu3aluyd Ha
TPAHCIIOPTE B paMKax pEHICHUS 3aJad MPOU3BOACTBEHHON (IpeIUITIOMHON
npaktuky) (M %0mk-1); CHOCOGHOCTBIO MPUMEHSATh MEXAHH3M HCHOIb30BAHUS
TEXHOJIOTHYCCKUX HOBAIMA M COBPEMEHHOI'O IMPOrPaMMHOr0 OOECICUEHHUs B
CCPBHCHOM JICATEILHOCTH B TMPOILECCE OpraHu3aldd  OOCIY)KUBAaHUS B
CCPBHCHBIX OpraHM3allMsX Ha TPAHCIOPTE B paMKaxX peIIeHUs 3aaad
npou3BoACTBeHHOI (mpenumioMuoii npaktuky) (M1omk-1);

— CHOCOOHOCTBIO TMPHMEHSATh MEXaHHU3M OIpPEICNICHUsT Leeld W 3aaady
yIpaBlIeHHUsI CTPYKTYPHBIMHU TIOJpa3IeICHUsIMHU TIPEATNPUSITHN B cepe cepBrca
Ha TPAHCIIOPTE B paMKax PeUICHHs 3aJa4 MPOU3BOJICTBCHHOHN (IpeaUIUIOMHON
npaktukn) (U %onk2); CHOCOGHOCTBIO INPUMEHATH METOABI U IIPUEMEI
IUIAHUPOBAHUS, OPTaHMU3AlMH, MOTHBAIMM W KOOPAMHAIIMHM JEATCILHOCTH
npeanpusTail (moapaseneHuii) B cdepe cepBruca Ha TPAHCIOPTE B paMKax
pelieHus 3ajad NpoM3BOjACTBeHHOH (mpeaaumiuomHoit npaktuku) (MI%omk-2);
CMOCOOHOCTHIO MPUMEHSATh MEXaHU3M OCYIIECTBICHHUS KOHTPOJS IEATCIbHOCTH
npeanpusTail (moapaseneHuii) B cepe cepBuca Ha TPAHCIOPTE B paMKax
peleHus 3a1a4 NIpou3BoacTBeHHOH (mpeaaumaomuoii npaktuku) (M13omx-2);

— CTIOCOOHOCTBIO TIPUMEHSTh MEXaHHM3M OpTaHHM3AIMH OICHKU KadecTBa
OKa3aHUS CEPBUCHBIX YCIYT HA OCHOBE KIIMEHTOOPHCHTUPOBAHHBIX TEXHOJIOTHHA
B TIPOIECCE OpraHU3aliu OOCIY)KHBaHHS B CEPBUCHBIX OpraHU3alUsAX Ha
TPAaHCIIOPTE B paMKax pEIICHUS 3a1ad IPOU3BOACTBCHHON (TpeIUITIOMHON
npaktikn) (U'onk-3); cHOCOGHOCTBIO NPHMEHATH MEXAaHH3M O0OeCredeHHs
TpeOyeMoro KadecTBa IPOIECCOB OKa3aHUs YCIAYyr B COOTBETCTBHH C
MEXTYHAPOJIHBIMU W HAIIMOHAIBHBIMH CTaHJAApTaMH B IMPOIECCE OpPraHU3aIlluu
0OCITy’)KVBaHHSI B CEPBUCHBIX OpPraHU3aIMAX HA TPAHCIIOPTE B paMKaxX pPEIICHHS
3aJa4  NPOM3BOACTBeHHOM  (mpepmumnomuoit  npaktuku) (U1 %0nk-3);
CIIOCOOHOCTBIO TIPUMEHSATH MEXaHW3M OOCCIICUCHUs OKa3aHUs YCIyr B
COOTBETCTBHH C 3asBJICHHBIM Ka4eCTBOM B Ipoliecce oOCayXuBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax peHICHHs 3a7ad IPOU3BOJACTBEHHOMN
(npemunnomuoit npaktuku) (M13omk-3);
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— CIIOCOOHOCTBIO MPHMEHATH METOMbI OCYIINECTBICHHS MapKETHHTOBBIX
UCCIICIOBaHMI PBIHKA YCIyr, MOTHBAIlMKM IOTPeOUTENCHi M KOHKYPEHTOB B
NpOIECCe OpraHu3anuu  OOCIY)KMBaHUS B CEPBHCHBIX OpraHU3alHiIX Ha
TPAHCIIOPTE B paMKaX peHICHHs 3aJad IIPOM3BOJACTBEHHON (IIpeaaMIIOMHOM
npaktukn) (U1 onk-4); CHOCOGHOCTBIO HPHMEHATH METOMABI IPOJABUKEHHS H
NPOJaKHA CEPBUCHOTO MPOAYKTA, B TOM YHCJIC C MIOMOIIBIO OH-JTAWH ¥ UHTCPHET
TEXHOJOTMH B IMpOIECCEe OpraHM3alud  OOCIY)KHBaHMS B  CEPBHMCHBIX
OpraHu3alisXx Ha TPaHCIOPTE B PaMKax pEIIeHUS 3aaad MPOU3BOICTBCHHOMN
(npenaunnomuoit npaktuku) (MJ1%omk-4); COCOOHOCTBIO TIPUMEHATh MEXAHU3M
(GopMHpOBaHUS CHEIMATH3NPOBAHHBIX KAHAIOB COBITA CEPBMCHBIX IMPOAYKTOB H
yCAyT B MPOLIECCE OPraHu3alni OOCTY)KMBAaHUS B CEPBUCHBIX OpraHHM3aIMsIX Ha
TPAHCIIOPTE B paMKaX pemICHHs 3aaad IPOM3BOJACTBEHHON (IIpeaaMITIOMHOM
npaxtuky) (U13omxk-4);

— CIIOCOOHOCTBIO TPUMEHSITh METOJBI ONpEACIICHUs, aHaln3a, OICHKU
MPOM3BOJICTBEHHO-9KOHOMUYECKHUX IMOKa3aTelieii B TMpolecce OpraHu3aiuu
0OCITy)KUBaHKsI B CEPBUCHBIX OPraHM3alUAX HA TPAHCIIOPTE B paMKaX PELICHHUS
3a7a4  OpoM3BOACTBeHHOH  (mpemaumioMHoi  mpaktuku) (M1 omks);
CIIOCOOHOCTRIO MPUMEHSATh MEXAHHM3M MPHUHATHS YKOHOMHUYECKH 000CHOBAHHBIX
yIPaBJICHUYECKUX PEIICHWH B IMPOIECCe OpraHu3alui OOCIY)KHBaHUS B
CEpBUCHBIX OpPraHM3allMsAX Ha TPAHCIOPTE B pPaMKax peEIIeHUs 3ajad
npousBojAcTBeHHON (npepnumninoMHoii npaktuku) (M %omk-5); CIOCOOGHOCTBIO
IPUMCHITh ~ MEXaHU3M  OOCCIEeUYCHHS  SKOHOMHUYECKOW 3P (EKTUBHOCTH
CEpBUCHON  JICATCIILHOCTH  TPEANPHITHS B  MPOLECCe  OpraHU3aluu
00CITy)KUBaHHsI B CEPBUCHBIX OPraHM3alMAX HA TPAHCIIOPTE B paMKaX PEHICHHUS
3a/1a4 MPOU3BOJCTBEHHOM (peaaumuomHoii npaktukn) (M) 13omk-s);

— CIIOCOOHOCTBIO MPHMEHATh MEXaHW3M OCYIICCTBICHUS TIOUCKA |
UCIIOJIb30BaHMsI HEOOXOAMMOW  HOPMATHBHO-TIPABOBOW  JIOKYMEHTAllMM B
npoiiecce o0CIy)KUBaHUS B chepe cepBrca Ha TPAHCIOPTE B paMKax pEIICHHUS
3a7ad  Npou3BoAcTBeHHON  (mpemuumioMHoi  mpaktuku) (M omkees);
CMOCOOHOCThIO ~ NPUMEHSATh  MEXaHW3M  COONIIOJICHHS  3aKOHOAATEIbCTBA
Poccuiickoit denepannu o MpeI0CTaBICHNN YCIYyT B Ipoliecce 00CTy)KUBaHUS B
cepe cepBrca Ha TPAHCIIOPTE B paMKax pEIICHUS 3a1a4 MPOU3BOJACTBEHHON
(npenaunnomHoit npaktuku) (M]1%omk-6); CIOCOOHOCTBIO IPUMEHATh MEXaHHU3M
obecreyeHuss  JOKYMEHTOOOOpPOTa B  COOTBETCTBHM C  HOPMATHUBHBIMHU
TpeOOBaHUSIMH B TpoIllecce OOCITy)KHBaHUS B cepe cepBrca Ha TPAHCIOPTE B
paMKax pemieHuss 3a7ad MPOU3BOACTBEHHOW (IIPEIAMIIIOMHONW TMPAKTHKH)
(U]TPonk-6);

— CIOCOOHOCTBIO TIPUMEHSTH MEXaHW3M COOJOJIeHUs TpeOoBaHUM
0e30macHOro OOCIY)KHBaHHs, OXPaHbl TpPyJda W TEXHHUKH O€30MacHOCTH B
npoiiecce OpraHu3alMd  OOCTYy)KMBaHHS B CEPBHUCHBIX OpPraHU3aIlUAX Ha
TPAaHCIIOPTE B paMKax pPEIICHHs 3a7ad MPOM3BOJACTBCHHOHN (MpeaaMIIIOMHOM
npaktuku) (M1'onk7); CHOCOOHOCTBIO IPUMEHATH MEXAHU3M COOIIOICHHS
MOJIOXKEHHST HOPMATUBHO - MPABOBBIX aKTOB, PETYIUPYIOIIMX OXPaHy TpyAa U
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TEXHUKY O€30MMacCHOCTH B MPOIECCE OPraHU3aluu OO0CTYKHUBAHUS B CEPBHCHBIX
OpraHM3alMgIX Ha TPAHCIOPTE B paMKax PpEIICHHs 3aJad HPOM3BOJICTBEHHOMN
(npenaunnomuoii npaktuku) (U2 onk-7);

— CTIIOCOOHOCTBIO UCIIOJIb30BaTh MEXaHU3M IPUMCHEHHS
KJIMCHTOOPUECHTUPOBAHHBIX TEXHOJOTHH B CEPBHCHOM JEATCIBHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJICHCTBUS C IMOTPEOUTEIAMU B CEPBHUCHBIX
OpraHM3alMIX Ha TPAHCIOPTE B paMKax pPEIICHUs 3a7ad IPOM3BOJICTBEHHOM
(mpenaunnomuoit mpaktuku) (U'mc1); cnocoGHOCTBIO HNPUMEHSTH METOJBI
pa3pabOTKH CHUCTEMbl KJIMEHTCKMX OTHOIICHWH W OpraHu3aldy Ipolecca
CEPBHCHOTO  OOCIYy)KHBaHHS  MOTpeOMTENEH HAa  OCHOBE  MPUMCHCHHS
3aKOHOJATEIbHBIX aKTOB M IMPAaBOBBIX HOPM B paMKaX peHICHHS 3ajad
NpOM3BOACTBEHHON (mpepaumnomuoi npaktuku) (WU1%mk1); CIOCOOHOCTBIO
HNPUMEHATh METObI COBEPIICHCTBOBAHUS CHCTEMbI KJIMCHTCKMX OTHOIICHUHN B
CCPBHCHOM JIEATEIBHOCTH Ha TPAHCIOPTE C HCIOJb30BAHUEM HWHTEPHET-
TEXHOJIOTHHA B paMKaxX PpEHICHHs 3aJad MPOM3BOJACTBEHHON (IpeaIUIIOMHON
npaxtuky) (M13nk-1);

— CIMOCOOHOCTHIO HCIOJB30BATh MEXaHU3M MPUMEHEHHS TEOPETHUYECCKHUX
3HaHUH W TPAKTHYECKUX HABBIKOB YIIPABICHUS MPOCKTaMH B IpoIEecce
obcnyxuBaHus B cepe cepBHca Ha TPAHCIOPTE B paMKax pPEIICHUSA 3aaady
npou3BoACTBeHHON (mpemuumnomuoii npaktuku) (Ud'nk2); cmocoOGHOCTBIO
UCIIOJIb30BaTh METOJbI M JTallbl YIPABJICHUS TYPHUCTCKO-PEKPEAIMOHHBIMH
MPOCKTaMH, CIIOCOOHOCTBIO MPUMEHSTh METOJbI W OTalbl IUIAHUPOBAHUS H
MOHHUTOPHHIA JIEATSILHOCTH CEPBUCHOW KOMIIAHUU B MPOLIECCE OOCTYKUBAHUS
B chepe cepBHCa Ha TPAHCIIOPTE B paMKax PEIICHHUs 3ajad MPOM3BOJCTBEHHOM
(npenaunnomuoii npaktuku) (MJ1%mi-2); CIOCOOHOCTBIO NPUMEHSATH ATAIlbl
OpPraHU3aIl[MOHHO -  YIPABICHUYCCKOW JEATCIBHOCTH IO  00ECIEUYCHUIO
peanu3alii TYPUCTCKO-PEKpEallMOHHBIX TPOCKTOB B cdepe cepBUca Ha
TPAHCIIOPTE B paMKax peLICHHs 3a1ad MPOU3BOACTBEHHOW (MpeIIUIIOMHOM
npaxtuky) (M1%mk-2);

— CIIOCOOHOCTBIO TMPUMEHATH aJTOPUTM  BBIOOpA MaTEpPHAIBHBIX
pecypcoB,  o0OpymoBaHHS IS  OCYHISCTBICHUS  Tpollecca  CEepBHCA,
CIIOCOOHOCTBIO TIPUMEHSTH METOJBI TIPOBECHHS IIEPETOBOPOB C KIIMEHTAMH I10
NPETCH3UOHHBIM CITydYasM U ONPEe/Ie/ICHHUs IPUYNH BO3HUKHOBEHUS TPETCH3MI B
cdepe cepBuCa Ha TPAHCIIOPTE B paMKax PEIICHHS 3aJad IPON3BOJICTBEHHOM
(npenyumiomuoii npakthku) (U'nk-3); cHOCOOHOCTBIO TPHMEHATH METOJIBI
pa3pabOTKM W WCIOJIB30BAHHS THIOBBIX TEXHOJOTHYECKHX IPOIIECCOB,
CIIOCOOHOCTBIO ~ NMPHMEHATH  METOJAbI  (OPMUPOBAHUS W BHEAPCHHUS
KOPIIOPATUBHBIX CTAHJAPTOB W PETJIAMEHTOB TIPOIECCOB  OOCITY)KHBAHHSI
noTpebureneid B cepe cepBuca Ha TPAHCIOPTE, CIOCOOHOCTHIO TPHUMEHSTH
METOJbI  B3aUMOJICHCTBUS C KJIMEGHTAMH II0 OpraHu3alud  Ipolecca
oOciy>)xuBanusi nmorpedureneid B cepe rocTenpuuMcTBa B paMKax peUICHUS
3aJa4  HPOM3BOACTBeHHON  (mpenaumiomuoii  mpaktuku) (U1 %mx-3);
CIIOCOOHOCTBIO TMPUMEHSTh METOABl ydeTa TPeOOBAaHUN TMPOM3BOJICTBEHHOM

30



JAMCUUIUIMHBI, TpaBWIA 10 OXpaHe TpyJda M MOXKApHOW OE30MacHOCTH MpH
OCYIIECTBICHHH TEXHOJOTHYECKOTO Tpoliecca B cepe cepBrca Ha TPAHCIIOPTE
B paMKaX pEHICHUS 3a71a4 MPOU3BOACTBCHHOH (MPEAIUTUIOMHOW IMPAKTHKH)
(M Prx-3);

— CIIOCOOHOCTBIO MPHUMEHATh MEXaHW3M (OPMHPOBAHUS IIENCH M 3amadu
NEATENIbBHOCTA  IOAPA3ACICHUN CEPBUCHOM  JEATENIIBHOCTU  NPEINPUITHS,
MEXaHH3M MPUMEHCHHSI METOJ0B OpraHU3alliy IIAHUPOBAHHMS ¥ MOHUTOPHHIA
NEATeIbHOCTH CEPBUCHOM KOMIIAHUU B TpaHCHOPTHOUM cdepe u B cdepe
TOCTCIIPUUMCTBA, MPUMEHATH MEXaHW3M OpraHu3aldd WX BBITOJHCHUS B
NpPOIIECCe OpraHM3aluu OOCIYXHMBAaHUS B CEPBHCHBIX OpraHM3alUAX Ha
TPAHCIIOPTE B paMKax pPEIICHHs 3a1ad MPOU3BOACTBEHHOW (MpeIIUIIOMHOM
npaktuky)  (Ud'nk4);  CIOCOOHOCTBIO  NPUMEHSATh  METOABI  BhIOOpA
OpPraHM3alMOHHBIX pEIICHUH JIs1  (OPMUPOBAHUS CEPBHUCHOM  CHCTEMBI
0OCITy)KUBaHHsI C WCIOJIB30BAHUEM METOJI0B OpraHHM3allid W YIPABICHUS
UMYIIICCTBEHHBIM ~ a’pOMOPTOBBIM  KOMIUIEKCOM W aKTHBaMU CEPBHCHBIX
OpEINpUIATAH B MPOILECCE OpraHM3alid  OOCIYyXXMBaHHS B CEPBHCHBIX
OpraHu3alisX Ha TPAHCIOPTE B paMKax pPEIICHHs 3ajad MPOU3BOACTBEHHOM
(npenaunnomuoii npaktuku) (MJ1%mi4); cIOCOOHOCTBIO MPUMEHATH AJITOPUTM
OPUHATHS ~ OPraHM3AIMOHHBIX  PEHICHHH 10  Pa3BUTHIO  KIMCHTYPHBIX
OTHOIICHUN TPEANPHUITUAS TPAHCHOPTHOH cdepbl U chepbl TOCTEIPUUMCTBA B
MpOIIeCCe OpPraHM3aluu OOCIYXHMBAaHUS B CEPBHCHBIX OpPraHM3alUAX Ha
TPAHCIIOPTE B paMKax pelIeHHs 3anad MPOU3BOJACTBEHHOW (MpeIXIUIIOMHOM
npaxtuky) (M1%nk-4);

—  CIIOCOOHOCTBIO ~ NMPHUMEHATh  METOABI  pa3pabOTKM  KOMILIEKCa
MEPOTIPHSITUI 110 OpraHU3allNH, JIAHUPOBAHUIO U MOHUTOPHHTY JCSITEIBHOCTH
CEpBUCHON KOMITAaHMHM M OOBEKTOB aBUAI[MOHHOW MH(PACTPYKTYphI B MpOIECCe
opraHuszaiii OOCIYXHBAaHUS B CEPBHCHBIX OpPraHU3aIMsIX Ha TPAHCIOPTE B
paMKax pelIeHHs 3aaa4 IMPOU3BOACTBEHHOW (MPEITUIUIOMHON TMPAKTHKH)
(MU'nks);  CIOCOOHOCTBIO  NPHMEHSATh  MEXaHM3M  OPTaHU3al[MOHHOTO
OOCTy)XVBaHHsI ~ aBUAIMOHHOH HWHQPPACTPYKTYphl ¥  OPraHW3AI[MOHHOTO
o0ecrieyeHns: mpoIecca CEPBUCHOTO OOCITYKUBAHHS B a’poINOpTy U Ha OOpTY
BO3YITHOIO CYyJHA B TIPOIECCE OPraHU3alHUU OOCIY)XKHBAHUS B CEPBUCHBIX
OpPraHM3alMIX Ha TPAHCIOPTE B paMKax PEIICHUS 3aaad IPOW3BOJICTBEHHOM
(npemmunnomuoii mpaktuku) (M1%mk-s); CHOCOOHOCTBIO NPHMEHATH MEXAHHU3M
OpPraHM3allid H TIPOBSACHHUS MApKCTUHIOBOTO aHajwW3a IOTPEOHOCTH B
CEpBUCHBIX YCIyTax B a’polopTy W Ha OOPTY BO3AYIIHOTO CyIHA B IpOIEcce
OpraHM3aluy OOCITY)KUBAaHUS B CEPBUCHBIX OPTraHM3AIMIX HA TPAHCIIOPTE B
paMKax pemieHds 3a7ad [POU3BOJCTBEHHOW (IPEITUTUIOMHOW TMPAKTHUKH)
(U] Pnks);

— CIIOCOOHOCTBIO IPUMEHSATh METOJIbI COOpa aKTyaJIbHOM HHPOpMAITHH 00
YIOBJICTBOPCHHOCTH KJIUCHTOB B TMPOIECCE OpraHW3aIllii OOCITY)XHBAHHS B
CCPBHCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKaxX pelicHHWs 3aaad
npou3BoAcTBeHHON (mpepnumoMuoii npaktuku) (M['nk.s); cnocoGHOCTEIO
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MPUMEHATh ANTOPUTM pa3pabOTKH CUCTEMbI HaOOpa, OOy4yeHUss U MOTHUBALMH
COTPYOHHKOB CTPYKTYPHOTO TOApA3JEICHUS B MPOLECCe OpraHu3aIiu
0OCITy’)KMBaHHSI B CEPBUCHBIX OpPraHU3allMAX HA TPAHCIIOPTE B paMKaX PEHICHHUS
3a7a4  NPOM3BOACTBEHHON  (mpenmumuiomuoii  npaktuku) (UM %mks);
CHIOCOOHOCTBIO MPUMEHSITh METOJBI OPTAaHMU3AIMH M YIPABICHHUS UMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA W aKTHMBAMH CEPBHUCHBIX MPEANPUSTUN B MpoIEcce
OpraHM3aluyi OOCIY)XMBAHHS B CEPBHUCHBIX OpraHU3alMsAX Ha TPAHCIOPTE,
CIIOCOOHOCTBIO MIPUMEHSATHh METOABI ONPECICHUS MOKa3aTeneil 3pHEeKTUBHOCTH
ACSTENFHOCTH  CTPYKTYpHOTO TOApA3JeiCHHUs TNPEANpPUATHN cepBUCa B
npoliecce OpraHu3ali  OOCTY)KMBaHWS B CEPBUCHBIX OpraHU3alusiX Ha
TPAHCIIOPTE B paMKax pPEIICHHs 3a1ad MPOU3BOACTBEHHOW (MpeIIUIIOMHOM
npaxtuky) (U1 3mics).

5 MecTto NPOU3BOACTBEHHOH (NMPEIIUIJIOMHOI TPAKTHKH) B
crpykrype OITIOII BO

[IpousBoacTBeHHas  (MpeAAMIZIOMHAs MpakTHKa) OasupyeTcss Ha
pesyiabTatax OOy4YeHHMs, TOJYYCHHBIX OOyJalomMMHCS TIPU  HU3YyUYCHHH
CIEAYIOINX JUCHUTIINH:

VYropaBieHue TYypUCTCKO-PEKPEAllMOHHBIMU  TMPOEKTAMU M OpraHu3aIuei
o0CITy>KUBaHUS

duznyeckas KyabTypa U CIOpT

TexHUKO-3KOHOMUYECKOE O0OCHOBAHME WHBECTUIIMOHHBIX M WHHOBAIIMOHHBIX
IIPOEKTOB B CEpPBUCE

VYrpaBieHue akTHBAMU CEPBUCHBIX MPEATPUSITHIA HAa TPAHCTIOPTE

[IpaBoBOE 0OecrnedeHne CepBUCHOTO 00CITY)KHMBAaHUS HA TPAHCIIOPTE
DKcnepTu3a U IMarHoCTHKa 00BEKTOB MPEANPUITHIN CepBUCa

DOKOHOMHUKA M OpraHu3alus TpyJa B CEPBUCE HA BO3IYIIHOM TPaHCIOPTE
DKOHOMUKA TPy/ia Ha BO3IYIITHOM TPaHCTIOPTE

Hay4uno-uccnenoBarenbsckas pabora o0ydaronierocs

[Tpon3BoACTBeHHAS (OpraHU3AIMOHHO-YITPABICHUECKAs TPAKTUKA)

IIporpamma Bocniuranus

[MpousBoacTBeHHAss (NMPEIIUIUIOMHAs TIPAaKTHKAa) TMPOBOAUTCS B 8
ceMecTpe.

6 O0beM NMPOU3BOACTBEHHOI (MPeITUNIOMHOM MPAKTHKH)
OOmas TpyA0eMKOCTh MPOU3BOACTBCHHON (NMPEIAUILIOMHON MPAKTHKH)
cocraBisieT 9 3a4eTHBIX CIWHUII B BOCBMOM CEMECTpE, MPOJIOJDKUTEIBHOCTD

MPOU3BOACTBCHHOMN (TIPS IUIITIOMHON TIPAKTHKH) - 6 HEZCIb.
[TpomexyTodHass arTecTanys IO MPOU3BOJACTBEHHOW (TPEIUITIOMHOMN
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MPAKTHKE) MMPOBOIUTCS B POpME 3aUeTa ¢ OLICHKOM.

/7 PaGoumii rpajuxk (m1aH) TnNpPoOBeJeHUS TPOU3BOACTBEHHOM
(MpeTUIIOMHON MPAKTHKH)

Ne| Paszpgesnl (3Tanbl)
Conep:xkanme pa3aesioB (3TaN0B) NPAKTHKHU
n/n NPAaKTHKHU
1 | [loATOTOBUTENBHBIA | - OpraHU3aIMOHHBIE MEPOIPHITHS, CBS3aHHBIE C
aTamn IPOXO0XKICHUEM IPOU3BOJICTBEHHOU
(MpeIUIUIOMHON  MPAKTHKH), O3HAKOMJICHHUE C
TIOPSIZIKOM TIPOBEICHUS TIPAKTHKH;
- TPOXOXJCHHE HWHCTPYKTaXa 1O  TEXHUKE
0e30macHOCTH;
- TPOBEACHHWE OJKCKYpCUH TIO  CEpBUCHOMY
PEPUITHIO;
2 | [Ipou3BOACTBEHHBIN | — 3aKpeIUICHHEe W  Pa3BUTHE TPAKTUUECKUX
aTamn YMEHUW W HaBBIKOB aHaIN3a OpraHW3aI[MOHHOM

CTPYKTYPBI COOTBETCTBYIOIIIECH CEPBHUCHOM
OpraHW3allid, a TaKKe CHEIU(UKH OKa3bIBAEMbIX
yCIyT B KOHTAaKTHOW 30HE CEPBUCHOM OpraHu3aluu
Ha TPAHCIIOPTE, YCIYyTr CEPBUCHON OpraHu3aluu
TpaHCOpTa B paMKax  pemieHus  3ajad
POM3BOJICTBCHHOH (IIPEIUIIOMHON TIPAKTUKH);

- 3aKpeIUICHUE U Pa3BUTHE MPAKTHUECKUX YMEHHUH U
HaBBIKOB 1O TMPUMEHEHHIO METOJIOB  IIOHUCKA,
KPUTHYECKOTO aHah3a M CHHTE3a HH(POpMAIUU B
mpolecce OpraHu3aluu OoOCIy)KUBaHUA B cdepe
CepBHCAa Ha TPAHCIIOPTE; 3aKpEIUICHUE W Pa3BUTHE
MPAKTUYECKUX YMEHUN U HABBIKOB 10 MPUMEHEHUIO
MEXaHH3Ma CHCTEMHOTO TOAXO0Aa [JIsl pelIeHUs
MOCTABIICHHBIX 33/1a4 B MPOIECCe OOCITYyKUBAaHUS B
chepe cepBuca Ha TpaHCIOPTE H MEXaHHU3MA
NPUMEHEHUSI CHUCTEMHOTO MOAXOoAa IS PpelIeHUs
MOCTABIICHHBIX 3a7]a4 B TIPOIIECCE OpraHU3aluu
o0cly’)kuBaHusl B cpepe cepBHca Ha TPAHCIOPTE B
paMKax  pemieHuss ~ 3aJad  MPOM3BOICTBEHHOM
(mpe I IUTUIOMHOM TTPAKTHKN);

- 3aKPETUICHUE W Pa3BUTHE MPAKTHUYECCKUX YMEHUU U
HABBIKOB TI0 MPUMEHEHHUIO METOJIOB OIpEaeNeHUs
Kpyra  3amad B TIpoliecce OpraHu3aluu
o0Ociy:kxuBanusi B cpepe cepBuca Ha TPaHCIIOPTE, MO
NPUMEHEHUIO MEXaHW3Ma BBIOOpa ONTHUMAIBHBIX
croco0OB pelIeHus 3a/1a4, UCXOsl U3 ICHCTBYIOIIUX
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n/n

Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

NPABOBBIX  HOPM, HWMCIOIIHUXCA  PECypcoB U
OTpaHWYCHHA B  paMKaxX  pemieHus  3aaad
HPOU3BOJACTBEHHOM (MPEIIUIIIIOMHOM MPAKTUKH);

- 3aKpeIUICHUE W Pa3BUTHE MPAKTHYCCKUX YMCHUHN U
HABBIKOB I0 TPUMEHEHUIO METOIOB YIIPABICHUS
COIIMAIGHBIM ~ B3aMMOJICHCTBHEM H  peaju3aluu
CBOCH pojiM B KOMaHJI¢ B paMKaxX pelIeHUs 3aaad
POU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- 3aKPEIUICHUE W Pa3BUTHEC MPAKTHUYCCKUX YMEHUU U
HABBIKOB TI0 MPUMEHEHHUIO METOJIOB OCYIIECTBICHUS
JIEJIOBOM KOMMYHUKAllMM B YCTHOM U NUCbMEHHOM
dbopmMax B mpollecce OpraHu3aliu 00CITYKUBaHUS B
chepe cepBrca Ha TPAHCIIOPTE B PaMKax PEIICHHS
3aja4 MIPOX3BOICTBEHHOM (mpeaauIIoMHOM
NPaKTUKN);

- 3aKpeIUICHUE W Pa3BUTHE MPAKTHUYCCKUX YMCHHUH U
HAaBHIKOB HA OCHOBE Yy4YacTHsS B INPUMCHCHHUH
METOJI0B BOCIIPHUATHS MEXKYIBTYPHOTO
pazHooOpa3ust ~ obOmiecTBa B COIHAJIbHO -
UCTOPUYECKOM, ITHUYECKOM ©  ¢uiocopckoM
KOHTEKCTaxX B nporecce OpraHu3aluu
oOcny>kuBaHus B c(hepe cepBrca Ha TPAHCIIOPTE U C
MEXaHH3MOM WX MPUMEHEHHS B MPOIIECCE PEIICHUs
MPOU3BOJICTBEHHBIX  KOH(QJIMKTOB B  paMKax
perieHus 3ama4y MIPOU3BOJICTBEHHOM
(pe I IUIUIOMHOM ITPAKTHKN);

- 3aKpEIUICHUE U Pa3BUTHE MPAKTHUECKUX YMEHUU U
HABBIKOB 10 TMPUMEHEHHIO METOJIOB YIpaBJICHUS
CBOMM BpEMEHEM, BBICTPAWBAHUS W peATH3AIUU
TPACKTOPUU CAMOPA3BUTHSI B MPOIIECCE OpraHU3AIUN
oOcimykuBaHusi B cdepe cepBrUca Ha TPAHCIIOPTE B
paMKax  pemieHus ~ 3aJad  MPOU3BOACTBEHHOM
(mpe I IUTUTOMHOM TTPAKTHKH);

- 3aKPETUICHUE W Pa3BUTHEC MPAKTHUYECCKUX YMEHUU U
HAaBBIKOB 10 OCBOCHHIO METOJOB TMOJACPKKH
JOJKHOTO YPOBHS (DM3UYECKON MOATOTOBICHHOCTH
JUIT  OOECIIEUYEHHS IIOJIHOLIEHHOW COLMAIIBHONH |
npoecCHOHaTbHOW  JeATEeIBPHOCTH B TIpoIiecce
opraHuzanuu oOcnyXuBaHUSI B cdepe cepBHUca Ha
TPAHCTIOPTE B paMKax  pemnieHus 3amaq
IIPOU3BOJICTBCHHOH (MPEIIUTIIOMHOM MPAKTUKH);
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Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUU U
HaBBIKOB 110 OCBOEHUIO METOAOB CO3JaHHS H
HOJIJIEPIKKHU 0e30macHbIX yCIIOBUM
KUZHEACSATEILHOCTH, B  TOM  4YHUCJIE€  TpHU
BO3HUKHOBEHUN  YPE3BbIYaWHBIX  CUTyallUd B
npolecce OpraHu3alMu  O0CIyXUBaHUA B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax pelIeHUs 3aaad
POU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- 3aKpEIUICHUE W Pa3BUTHE MPAKTUYECKUX YMECHHUU U
HAaBBIKOB B TIpollecC€ NPUMEHEHHS MeXaHu3Ma
onpeneneHus MNOTPEOHOCTH B TEXHOJOTHMUECKHX
HOBAlUSIX W HWH(POPMAIIMOHHOM OOECICUCHUH B
cepe cepBuca Ha TPAHCIOPTE B PAMKAX PEIICHUS
3aja4 MIPOX3BOICTBEHHOM (mpeaauIIoMHOM
NPaKTUKN);

- 3aKpeIUICHUuEe M Pa3BUTHEC MPAKTUICCKUX YMEHUU U
HABBIKOB IO OCBOCHHMIO MEXaHU3Ma OIpeAeIICHUS
Hejaed W 3aJad  yOopaBi€HUsS — CTPYKTYPHBIMU
noJipa3/ieJICHUsIMU TIPEANpUATU cepbl cepBuca B
npolecce OpraHu3anuu o0ciyXuBaHUsS B cdepe
CepBHCa Ha TPAHCIIOPTE B paMKaxX pEIICHHS 3anad
HPOM3BOJCTBCHHOHN (MPEAIUINIOMHON TPAKTUKN);
3aKpeIUIEHUE U Pa3BUTHE MPAKTHUYECKUX YMEHUU U
HAaBBIKOB 110 NPUMEHEHHIO METOJI0B U NPHUEMOB
IUIAaHUPOBAHUSA,  OpraHu3aluy, MOTUBALMM U
KOOpAUHAIIUU NEeATENbHOCTH MpEeANPUATUN
(mompasnenenuii) cdepbl cepBHca Ha TPAHCIIOPTE,;
3aKpeIIEeHUe U Pa3BUTHE MPAKTHUYECKUX YMEHUU U
HaBBIKOB o MPUMEHEHHIO MeXaHH3Ma
OCYILIECTBIICHHMSI KOHTPOJIS NEeATETbHOCTH
npennpusTuil (moapaszaenenuii) ceprsl cepBrca Ha
TpaHCIIOPTE B paMKax  pelIeHWs  3ajad
NIPOU3BOICTBCHHOH (MPEIIUTIIOMHOM MPAKTUKH);

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUH U
HAaBBIKOB MO OCBOCHHUIO MEXaHU3Ma OpraHu3aluu
OIICHKM KayecTBa OKa3aHWUsl CEPBUCHBIX YCIYyr Ha
OCHOBE KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTHI B
mpoliecce OpraHu3aluu oOcCHykuBaHuA B cdepe
CepBHCa Ha TPAHCIOPTE, 3aKPEIJICHUE U Pa3BUTHE
NPaKTUUYECKUX YMEHUN U HABBIKOB B MPUMEHEHUU
MexaHu3ma oOecrieueHus TpeOyeMoro KauecTBa
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Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

IIPOIIECCOB OKa3aHWS YCIYT B COOTBETCTBHUU C
MEXTYHAPOTHBIMU M HAIIMOHAJILHBIMH CTaHIapTaMU
B IIpoIlecce OpraHm3aiuu oOcioyXKuBaHUS B cdepe
CEepBHCa Ha TPAHCIIOPTE B paMKax pEIICHHUS 3aaad
IPOU3BOACTBEHHOM (MPEIIUIIIOMHOM MPAKTUKH);

- 3aKPEIUICHUE W Pa3BUTHEC MPAKTHUYCCKUX YMEHUU U
HABBIKOB T10 MPUMEHEHHUIO METOJIOB OCYIIECTBICHUS
MapKETUHTOBBIX  HMCCJICIOBAHUH  pBIHKA  YCHYT,
MOTHBAIlUU TIOTPEOUTENIe W  KOHKYPEHTOB B
IpoIlecCce OpraHu3alMKM OOCTYyXHBaHUA B cdepe
CepBHCA HA TPAHCIIOPTE; 3aKPEIUICHUE W Pa3BUTHE
MIPAKTUYCCKUX YMCHHH M HABBIKOB MO MPUMCHCHHIO
METOJIOB OPTaHHM3AIlUU TPOJBIKCHHS W TPOJTAKHU
CEPBUCHOTO TIPOJYKTa, B TOM YHCJIE C TIOMOIIBIO OH-
JallH W UWHTEPHET TEXHOJIOTMH B  MpoIecce
opraHuzanuu oOcnyXuBaHUs B cdepe cepBHuca Ha
TPAHCIIOPTE; 3aKpeTUICHUE u pa3BHTHE
NPaKTHYECKUX YMEHUH U HABBIKOB 10 TIPUMEHEHHUIO
MeXaHu3Ma (OPMHUPOBAHUS CIEIHATN3NPOBAHHBIX
KaHaJIOB COBITA CEPBHUCHBIX MPOIYKTOB W YCIYyT B
npolecce OpraHW3alMi OOCITy)KMBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKaX pEIICHHS 3ajad
IPOU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- 3aKpeIUICHUE U PAa3BUTHE MPAKTUICCKUX YMCHHH U
HaBBIKOB 110 OCBOCHHIO METOJIOB OIPEICICHHUS,
aHaJlN3a, OIEHKH MPOU3BOJICTBEHHO-3KOHOMUYECKHIX
nokaszaTelnei B nporiecce OpTaHHU3AINH
oOcnmykuBaHusi B cdepe cepBrca Ha TPAHCIOPTE;
3aKpeIUICHHE W PA3BUTHE NMPAKTHUYSCKUX YMCHUU H
HaBBIKOB I10 NPUMEHCHHIO MEXaHWU3Ma MPHHITHS
PKOHOMHYECKH OOOCHOBAaHHBIX  YIPaBICHYECKHUX
pelIeHnid B PoLlecce OpraHu3aluy OOCIyKUBaHUS B
chepe cepBuca Ha TpPAHCIOPTE, 3aKpPEIUICHUE W
pa3BUTHE MPAKTHYCCKHX YMCHHUW W HABBIKOB IIO

MIPUMEHEHHIO MEXaHU3Ma o0ecnieyeHust
SKOHOMHUYECKOMN s hexTUBHOCTH CEpBUCHOM
JEATENTbHOCTH MPEANPUITHS B nporuecce

opraHuzanuu oOcnyXHBaHUSI B cdepe cepBHUca Ha
TpaHCIIOPTE B paMKax  pelIeHWs  3ajaad
POU3BOICTBCHHOH (MPEIIUTIIOMHOM MPAKTUKH);

- 3aKpCEIUICHHE W PAa3BUTHE MPAKTUYCCKUX YMCHHUH U
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Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

HaBBIKOB IO TMOUCKY W MPUMEHEHHUIO HEOOXOIMMOU
HOPMAaTHBHO-TIPABOBOM JOKYMEHTaIu1 TUTST
JesTeNbHOCTH B cdepe B Mpolecce OpraHu3aIuu
obciy:xuBanusi B cepe cepBUCa Ha TPAHCIOPTE;
3aKpeIUICHUE W Pa3BUTHE MPAKTUYCCKUX YMCHHH U
HaBBIKOB 110 IPUMEHEHHUIO0 MEXaHM3Ma 00eCreUeHuUs
JOKYMEHTO000pOTa B COOTBETCTBHUH C
HOPMAaTHBHBIMH  TpeOOBaHUSIMH B  TIpoIlecce
opraHuzanuu oOcnykuBaHUs B cdepe cepBuca Ha
TpaHCIIOpTE B  paMKax  pemieHus  3aaad
POU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- 3aKpeIUICHHE U PAa3BUTHE MPAKTUICCKUX YMCHHH U
HaBBIKOB TI0 TIPUMEHEHHUIO METOJOB COOIOICHUS
TpeOoBaHul 0e30macHOro OO0CTyKMBaHUS, OXPaHbI
TpyAa © TEXHHKH O€30MacHOCTH B TMpoOIEecce
opraHuzanuu oOcnyXuBaHUs B cdepe cepBHuca Ha
TpaHCIIOPTE B  paMKax  pemieHus  3aaad
POM3BOJICTBCHHOM (IIPEIUIIOMHON TIPAKTUKH);

- 3aKpeIUICHUE U PA3BUTHE MPAKTUICCKUX YMEHHUH U

HaBBIKOB o MIPUMEHEHUIO
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B
CEpBUCHOM JEATEIbHOCTA HA TPAHCIIOPTE B pPaMKax
pelieHust 3a7a4 MIPOU3BOICTBEHHOM

(IperaUIUIOMHON  MPaKTHKH);, 3aKpelyICHHEe U
pa3BUTHE MPAKTHYECKHX YMEHHUW W HABBIKOB IIO
NPUMEHEHUIO MeXaHW3Ma pa3pabOTKU CHUCTEMBI
KJIMCHTCKUX OTHOIICHWH W OpraHu3alyu Ipoiecca
o0cIy>KUBaHUS noTpeduTenei Ha OCHOBE
NPUMEHEHUS] 3aKOHOAATEIbHBIX aKTOB M IPAaBOBBIX
HOpPM B TIpoliecce oOCiIyXuBaHUA B cepe cepBuca
Ha TpaHCIOPTE B paMKaxX peIIeHUs  3ajad
IPOU3BOJICTBCHHOH (MPEIIUTIIOMHOM MPAKTUKH);

- 3aKpCIUICHUE W PAa3BUTHE MPAKTUICCKUX YMCHHH U
HABBIKOB B c(epe oOciayxuBaHus B cepe cepBuca
Ha TpaHCIOPTE B paMKaxX peIIeHUs  3ajad
NPOU3BOJCTBCHHON (NIPEIIUIUIOMHON TPAKTUKH);
3aKpeIUICHHE W PA3BUTHE MPAKTHUSCKUX yYMCHUW H
HAaBBIKOB 10 OCBOCHHIO METOJIOB YIIPaBJICHUS
TYPUCTCKO-PEKPEAIIMOHHBIMUA TIPOSKTAMH, OCBOCHHE
METOJIOB TUTAHUPOBAHUS u MOHHUTOpPHHTA
JCSATCIIbHOCTA CEPBHCHON KOMITAHWM B TIPOIECCe
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Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

oOcnykuBaHMsl B cepe cepBUCa Ha TPAHCIOPTE B
pamMKax  pemieHds ~ 3aJad  IPOM3BOJICTBEHHOM
(MpeIUIUTIOMHOM PAKTHKH);

- 3aKpeIUICHUE U PAa3BUTHE MPAKTUYCCKUX YMEHHUH U
HaBBIKOB TI0 TMPUMEHEHHIO MeEXaHHW3Ma BbIOOpa
MaTepHaJIbHBIX  PECypcoB, OOOpYyHOBaHUS I
OCYIIECTBIICHHS IPOIEcca CEPBHUCAa HAa TPAHCIIOPTE;
3aKpeIUICHHE W Pa3BUTHE MPAKTHUYECKUX YMEHUU U
HaBBIKOB 10 MPUMEHEHHUIO MEXaHHW3Ma MPOBEIACHUS
IIEPErOBOPOB C KIMEHTAaMH IO MPETEH3MOHHBIM
clydasM W METOABl  OMNpENelCHHS  MPUYUH
BO3HUKHOBEHUS TpeTeH3WH B cdepe cepBuca Ha
TpaHCIIOpTE B  paMKax  pemieHus  3ajaad
POM3BOJCTBCHHON (MPEIIUIUIOMHON TMPAKTHKH);
3aKpeIUICHHE W Pa3BUTHE MPAKTHUYECKUX yYMEHUU H
HaBBIKOB IO NMPUMEHEHHIO METO/JOB Pa3padOTKH U
UCTIOJIH30BaHHUS THIOBBIX TEXHOJIOTUIECKHIX
IPOIIECCOB; 3aKPEIUICHNE M Pa3BUTHE MPAKTUUECKUX
YMEHUI M HABBIKOB 110 OCBOEHHIO METOJIOB
dopmMupoBaHUS M  BHEIPEHUS KOPHMOPATHBHBIX

CTaHJIapPTOB U perIamMeHTOB MIPOIIECCOB
obOciy>xuBaHus TOTpeduTeNneil B cepe cepBuca Ha
TPaHCIIOPTE; 3aKpeIUICHHe " pa3BuTHE

NPAKTUYECKUX YMEHUW M HABBIKOB IO OCBOEHHUIO
METOJOB Pa3padOTKH KOMIUICKCA MEpPOIPHUSATHH 10
cobmoaeHuo  TpeOOBaHWI  MPOM3BOJICTBEHHOM
JTUCHUIUIAHBI, 10 COOJIIOJCHUIO TPAaBUJ MO OXpaHe
TpyJa U MmoxapHou 0e30MmacHOCTH B cepe cepBuca
HA TpaHCIOPTE B paMKax peIeHus 3ajaad
IPOU3BOJICTBCHHOH (MPEIIUTIIOMHOM MPAKTUKH);

- 3aKpEIUICHUE U Pa3BUTHE MPAKTHUYECKUX YMEHUU U
HABBIKOB o MPUMEHEHUIO MEXaHH3Ma
dbopMupoBaHuS TeNeW W 3amad  JAESITEIbHOCTH
MOApPA3/ICICHU  CEPBUCHOM  JCATEIBHOCTH B
npoIecce OpraHu3aluu OOCTyXUBaHUA B cdepe
CepBHCAa HAa TPAHCIIOPTE; 3aKPEIUICHWE W Pa3BUTHE
MPAKTUYECKUX YMEHHM M HABBIKOB MO MPUMEHEHHIO
METOJIOB BHIOOpA OPTraHU3AIMOHHBIX PEIICHUHN IS
(GhopMHUpPOBaHUS CEPBHUCHOM CUCTEMBI OOCITYKUBaHUS
C UCIIOJIb30BAaHWEM METOJOB OpTaHM3alld U
YIOPaBICHUS  UMYIIECTBEHHBIM  adpPOIMOPTOBHIM
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Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

KOMIUIEKCOM B c(epe cepBHca Ha TpPaHCIOPTE B
paMKax  pemieHuss  3ajJad  MpPOU3BOJCTBEHHOU
(mpe I IUIUIOMHOM TTPAKTHKH);

- 3aKpEeIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHHUU U
HAaBBIKOB TI0 TMPUMEHEHUIO METOJO0B pa3paboTKu
KOMIUIEKCA  MEpPONpUSITHH 10  OpraHu3aluw,
MJIAHUPOBAHUIO U MOHUTOPUHTY  JICSITEILHOCTHU
CEepPBUCHOM KOMIIAHMM M OOBEKTOB aBHAIMOHHOMN
uH(ppacTpyKTyphl B chepe cepBrca Ha TPAHCTIOPTE B
paMKax  pemieHuss  3ajad  MpPOU3BOJICTBEHHOMU
(pe I IUIUIOMHOM TPAKTHKN);

- 3aKpeIUICHUEe U Pa3BUTHUEC MPAKTUICCKUX YMEHUU U
HAaBBIKOB 10 TNPUMEHCHHUIO METOJOB  cOopa
aKkTyaapHOM uWHMOpMaUu 00 YIOBJICTBOPECHHOCTHU
KJIMEHTOB B IIE€JIIX OpraHu3aluud W TMPOBEACHUS
AKCTIEPTHU3bI U TUATHOCTUKU OOBEKTOB MIPEANPUATUN
cepBuca B cepe cepBuca Ha TPaHCIOPTE B pamMKax
peIIeHHUS 3a1a4y IPOU3BOJICTBEHHOU
(IpeqIMIUIOMHON  TIPAKTUKH);  3aKpeIUICHHE |
pa3BUTHE NPAKTHYECKUX YMEHUH M HABBIKOB IIO
NPUMEHEHUIO METOJIOB OIpEJECICHHs TOoKa3aTesen
3¢ (PEKTUBHOCTH  JEATENBHOCTU  CTPYKTYPHOIO
noJipa3/ieJIeHUs] TPEANPHUATHII cepBUCa B paMKax

TPaAHCIOPTHOTO KOMIIJIEKCa B npoiecce
opraHu3ani OOCIy)KMBaHHS B paMKaxX peEIICHUs
3aJ1a4 IIPOM3BOJICTBEHHOU (TpeIUIIIOMHOM
IPaKTHKH);

- 3aKpEIUIEHUE U Pa3BUTUE MPAKTUYECKUX YMEHUU U
HABBIKOB MO0 MPUMEHEHUIO UHTEPHET-IPOBHKECHUS
CEPBUCHBIX YCIYT OpraHu3anui chepsl cepBuca Ha
TPaHCIIOPTE B  YCIOBUSX B3aUMOJCUCTBUSL C
MOTPEOUTEIISIMH, opraHuzanuen nporecca
00cCITy>KUBaHUS norpeouTenei Ha OCHOBE
NPUMEHEHHS 3aKOHOJATENIbHBIX aKTOB U IMPaBOBBIX
HOPM B paMKax pEIICHHs 3a/Ja4 MNPOU3BOJACTBEHHOMN
(mpe I IUTUTOMHOM TTPAKTHKN);

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUU U
HABBIKOB CEPBUCHOTO OOCTYXHMBaHHUsI (B TOM 4HCIIE
KOHCYJIbTUPOBAHUS MNOTpeOuTenei), npuoopeTeHue
U pa3BUTUE HABBIKOB PabOTHI B KOHTAKTHOM 30HE C
noTpeOuTesneM, OpraHu3alid KOHTAKTHON 30HbI
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Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

CEpPBUCHOM OpraHu3alliy TPAHCIIOPTa, HalladKUBaHUE
B3aUMOJICHCTBUS C KJIMEHTaMU (MOTPEOUTENSIMU) B
npouecce 00CIIy>)KMBaHUSI B paMKax pELICHUs 3a]ad
POU3BOJICTBCHHOM (MPEIIUIIIOMHOM MPAKTUKH);

- 3aKpeIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHHUU U
HaBBIKOB obecrnieueHust u BHEJIPEHUSI
KOPIOPATUBHBIX  CTaHAAPTOB W  PEIrVIAMEHTOB
IIPOLIECCOB OpraHHU3alHuH o0cITyKUBaHUs
noTpeOuteneid W COOTBETCTBHS  CTaHAapTam
KauecTBa B paMKax penieHus 3a1a4
POU3BOICTBEHHOM (MPEIIUIIIOMHOM MPAKTUKH);

Ortan 00pabOTKU U
aHaim3a
MOJYYEHHOU
uH(bopMaluu

- paboTa ¢ JOKyMCHTaMHM OpTaHHM3alMK B paMKax
peIICHHMS 3aj1a4y MIPOU3BOJICTBCHHOU
(mpe I IUILUIOMHOM ITPAKTHKN);

- cbop, 0OpaboTKa M aHAJIU3 HAYYHO - TEXHHUYECKOU
uHGOpMAllUd B  COOTBETCTBYIOIICH CEPBHCHOMU
OpraHM3allMd Ha TPAHCIOPTE, IOJYYEHHOW B
IpoIlecCe  MPOU3BOJICTBCHHOW  (IIPEAUIIOMHOMN
HPaKTHKH);

- ONpeIeNieHWe  HaNpaBICHUH  JESTEIbHOCTH
CEpBHCHON OpraHuw3allid H €€ CTPYKTYPHBIX
nojipa3aesieHuil (OTAEIOB) MO OKa3aHHWIO YCIyr Ha
TpaHCIIOPTE B  paMKax  pemeHWs  3aaad
IPOU3BOACTBEHHOM (MPEAIUIIIIOMHOM MPAKTUKH);

- TOJATOTOBKAa IMHCBMEHHOTO OTYETa [0 WTOTaM
IPOU3BOICTBECHHOM (ITPeIIUIIOMHON TPAKTHKH);

- cbop, oOpaboTrka u aHamu3 wuUHGOPMAIIUK B
COOTBETCTBYIOIIEH CEpPBUCHOM OpraHu3aluyd Ha
TPaHCIIOPTE TS HAIHCAHSI BBIITYCKHOU
KBATM(PUKAIIMOHHON pabOTHI;

HToroBeiil 3Tan

COCTaBJICHHE U 3alllhTa OT4YeTa O MPOXOXKICHUH
IPOU3BOJICTBEHHOH (ITPEITUTUIOMHON MTPAKTUKH).

8 ®opMBI 0TYETHOCTH

dopMamMu OTUETHOCTH 10 HUTOraM MPOXOXKACHUS MPOU3BOACTBEHHOU
(MpeTUIUIOMHON TIPAKTUKW) SIBISIOTCS: JIHEBHUK TPAKTUKW, MHCHMEHHBIN
OT4ET  OO0ydYaromerocs
(pe I TUITIOMHOM TIPAKTHKH).

JIHEBHUK MNPaKTUKU OOYYalOlIErocsi COJIEPKUT OCHOBHBIE CBEICHHUS O
MIPOU3BOACTBCHHON (MPEIIUIUIOMHOM TMPaKTUKK) oOydaromierocsi (BHI, THII,

1o UToram MMPOXOKACHUA HpOHSBOI[CTBGHHOfI
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dbopma, MeCcTO IPOBEACHUS, CPOKHU MPOBEJCHHUSI, OT3bIB PYKOBOAUTENS MTPAKTUKU
OT OpraHu3zaiuu), rpa@uk NPOXOXKICHUS MPOU3BOJCTBEHHOHN (MPeAAUIIIOMHOM
MPAKTHKH), COJICPIKaHNEe U 00BEM MPOJICTaHHON paOOTHI.

OTyeT MO MNPOM3BOJACTBEHHOW (TPEIAMIIOMHON TMPAKTUKU) TOJKCH
coJiepKaTh:

- CBEACHUS O CEpPBUCHOM opraHuzauuu B cdepe TpaHCHopTa, e€e
CTPYKTYype, NPOAYKIIUU U YCIyTrax;

- CBEJICHUSI O BBITIOJHEHHBIX 3aJaHUSX, MPEIYCMOTPEHHBIX MPOrPaMMOit
HPOM3BOJICTBEHHOM (MPEAIUIIOMHOM MPAKTUKH);

- CBEICHMS O TPUOOPETEHHBIX YMEHUSX M HaBBIKaX padOTHl B
OpraHu3aIusx BO3/IYIITHOTO TpaHCIopTa C UCII0JIb30BaHUEM
KOMMYHHUKATUBHBIX, OPraHU3AIMOHHBIX U HWHPOPMAIMOHHBIX U JPYTUX
TEXHOJIOTUSIX, IPUMEHSIEMBIX B CEPBUCHBIX OpraHu3alusX B cdepe TpaHCIopTa,
IPEAYCMOTPEHHBIX  MPOTPaMMOM  TPOU3BOJCTBEHHON  (TIPEAAUIIOMHOM
MPAKTUKN);

- CBEJICHHS O TPOBEJCHUHM KOJWYECTBEHHOM M KaueCTBEHHOM OIIEHKHU
opraHu3aiuyi paOOThl CEpPBUCHOW OpraHuU3allid HAa OCHOBE aHaJIM3a
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOMN OpraHU3aIlly, aHAJIN3a PhIHKA CEPBUCHBIX
yCIYT Ha TpPaHCIIOPTE, MPEAyCMOTPEHHBIX MPOrpPaMMON IPOU3BOJCTBEHHOM
(Tpe I TUITOMHOM TIPAaKTHKH).

B oTuere moimKHBI OBITH OTpaKeHBI CIEAYIONIME pa3feibl: OTJaBICHUE,
BBE/ICHWE,  BBINIOJIHEHWE  WHIWBHUIYAJIbHOTO  3aJaHus,  3aK/IIOUYCHHE,
oubmmorpaduueckuit crmcok. O0bEM oTuéra cocraBmser 5 - 10 crpanwmi.
JIuctel  OoT4€TAa CKPEIUIIIOTCS  MSTKOM  (OKECTKOM) OOJIOKKOW — TaInKoM-
ckopoctuBareneM. ConepkaHue Tpauueckoro Marepuana OmpeaeseTcs
PYKOBOJIUTEJIEM TIPAKTUKH.

OTuéT BBIMOJHSAETCS HAa cTaHAapTHON Oymare ¢dopmarta A4. IlapameTpbl
neyaTu: MoJisi — BEpXHEe W HUXKHee — 2 cM, JieBoe — 3 cMm, mpaBoe — 1,5 cm,
mpudt Times New Roman, pasmep 14, uHTEpBaNI - MOJIYTOPHBIN, HyMeparlus
CTpaHUIl CHU3Y CHpaBa.

9 @oHJ OLEHOYHBIX CPEICTB UIA TPOBEICHUS] TPOMEKYTOUHOM
aTTecTAMM O0YYAWIIUXCA MO TPOHU3BOACTBEHHON (MpexIuNIoOMHOI
NMpaKTHKe)

9.1 MeToauueckue PpeKOMEHIAMU 10 MNPOBEICHUI0 TMPOLEAYPHI
OLICHUBAHUSA 3HAHHWI, YMEHUI M HABBIKOB U (WIHM) ONbITA JEATEJIbHOCTH
o0yuarierocs no UTOraM MPOXO0XKICHUA NPOU3BOACTBEHHOM
(MpeTUIIOMHON MPAKTHKH)

[Io oOKOHYaHWHM TIPOM3BOACTBCHHON (TIPEIIUIUIOMHONM  MPAKTHUKH)
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oOy4aromuiicsl 3allMIIAeT MUCBMEHHBI OTYET O pPEe3yJbTaTax MPOXOKICHUS
MPOM3BOJICTBECHHOH (MIPEIUIIOMHON PAKTUKH).

IIpy 3ammrTe oOTYeTa YYUTBHIBAIOTCA: KAyeCTBO  BBINOJHEHUA U
opopMieHHE OTYETa, YPOBEHb BIAJACHUS JIOKJIAJAbIBAEMBIM MaTEepUAIIOM,
TBOPYECKUH IMOAXOJ K aHAJIWU3y MAaTepHUAIOB, a TAKXKE OLCHKA, BBICTABJICHHAs
PYKOBOJIUTENIEM  IMPOU3BOJACTBEHHON  (NMPEIIUILIOMHOW  TPAKTUKU)  OT
npoduibHOi opranuzauuu. [lpu popMupoBanuu oruera ciaeayeT NpeaOCTaBUTh
CTaTUCTHYECKYI0, COLIMAJIbHO-DKOHOMHYECKYI0 HMH(GOpMAIUMI0 U  JIpyrue
MaTepHalibl, cOOpaHHbIe Ha 0a3e CEpBUCHON OpraHW3aluy JUisl TOJTOTOBKH K
HAIMCAaHUIO BBIMYCKHOM KBalU(pUKAIMOHHONW paboTel. OOywarouiuecsi, He
BBIMTOJTHUBIIIKME MPOrPAaMMbI MPOU3BOJACTBEHHON (MPEIUIUIOMHON MPAKTHKH)
10 YBA)XXUTEJIBHOW IIPUYMHE, HANPABIAKOTCS IIOBTOPHO Ha MPOXOXKICHUE
MPOM3BOJCTBCHHON (NIPEIAMIUIOMHON MPAKTUKU), B CBOOOJHOE OT Yy4eObl
Bpemsi. OOyuaromuecsi, HE BBIIOJHUBIIME MPOrpaMMbl MPAKTUK  0e3
YBAXKUTEIBHOU MPUYKMHBI OLICHUBAIOTCS HEYIOBJIETBOPUTEIIBHON OLIEHKOM.

9.2 Onucanue KpuTepHeB OLCHMBAHHWS YPOBHSA C()OPMHPOBAHHOCTH
KOMIIETCHUMH 00y4ar0 M XCS

[IpoMesxkyTouHass arrectanus IO MPOU3BOJCTBEHHON (MPEITUIIIOMHON
MPAKTUKH) IPOBOAUTCS B pOpMe 3a4eTa ¢ OICHKOM.

IlIkana oueHuBaHUA XapakTepucTHKA C(P)OPMHUPOBAHHBIX
KOMIEeTeHIMH
3autreHo Ha «OTIUYHO» — oOyyaromuiicss ra1y0OKO U BCECTOPOHHE YCBOWII

OpraHM3aIMAX TPAHCIIOPTA;

— YBEpPEHHO, JIOTUYHO, [IOCJIE0BATEIBHO
rPaMOTHO HM3JlaraeT MaTepHa;

— HAyYHUJICS AeJIaTh BBIBOJBI H 0000ICHUS,

— conepIKaHue MUCHEMEHHOT'O oTueTa

TpeOOBaHUSAM K HEMY;
— oOyyatommiicss  coOmomaeT  TpeOOBaHUS

(IpeaauIIOMHOM PAKTUKH);

MPOU3BOJICTBEHHOU (IPEAAUILIOMHON MPAKTUKH);
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MaTepual MpH MPOXOKISHUH IPOU3BOACTBEHHOM
(mpeaaunIOMHOM MIPAKTUKM ) B CEPBUCHBIX

MPOU3BOACTBEHHONW  (MPEAAUIUIOMHOM  MPAKTHUKH)
oOyuaromierocs MOJTHOCTBIO COOTBETCTBYET

ohOpMIICHHIO  OTYeTa IO  IPOU3BOACTBECHHOM
— 00ydJaromuiics  YeTKO  BBIJACISCT  OCHOBHBIC

pE3yJIbTATHI CBOEH npodeccuoHalbHOMI
JNESITECIBHOCTH B paMKax  pemeHus  3aaad




HIxana oueHuBaHuA

XapaKkTepuCcTHKA C(POPMHUPOBAHHBIX
KOMIIETEHUHH

— oOyyaromuiics sICHO U apryMEHTUPOBAHO U3JaraeT
CEpBUCHBIE TEXHOJIOTHH, IPUMEHSAEMBIE B CEPBUCHBIX
OpraHu3alMsaX Ha TPAHCIOPTE B paMKaxX pEUICHUS
3a7a4 MPOU3BOJICTBEHHOM (TpeaAUIIIOMHOM
NPAKTUKH);

— IPUCYTCTBYET YETKOCTh B OTBETaX O0y4arolerocs
Ha TMOCTAaBJIEHHBIE BOMNPOCHI B pPAaMKaX pELICHUS
3a1a4 MIPOU3BOJICTBEHHOU (TpeaAUTIIIOMHOM
NPAKTUKH);

— oOyyaromuiics TOYHO W TPaMOTHO HCHOJIb3YET
npopeCcCUOHAIBHYIO TEPMHHOJIOTHUI0O TIPU  3alluTe
OoT4e€Ta MO TMPOU3BOACTBEHHON (MPEaIUIITIOMHON
NpPaKTUKH), TaKUE€ KaK «CEpBUC», «CEPBUCHbBIC
TEXHOJIOTUHY», 3Tallbl U MPOLEAYPHl MPEIOCTABICHUS
CEpBHUCA; COLHUATBHO-3KOHOMHUYECKHE I[OKa3aTElH,
XapaKTEpPU3YyIOIIUE CEPBUCHYIO JIESTEIBHOCTh Ha

TPaHCIIOPTE B paMKax penieHus 3ajay
MIPOM3BOJICTBEHHOM (TIPEIIUIIOMHOMN MTPAKTHUKH);
— BJIAZEET METOIUKOM OLICHKHU YPOBHS

KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOW OpraHu3aiuu
Ha TPAHCIIOPTE, AHAIM3UPYET PHIHOK CEPBUCHBIX
yCIyT B paMKax pelIeHHs 3a7ad MPOU3BOIACTBEHHOM
(mpeaaunIOMHOMN MPAKTUKH);

— BJIaJICET METOAWMKOW BBIOOpa MaTepUATBHBIX
pecypcoB, 000pyIOBaHUS IS  OCYIICCTBIICHUS
mpollecca CepBUCca Ha  TpaHCHOpTE;  BiajeeT
MEXaHHU3MOM IIPOBEICHUS TIEPETOBOPOB C KIIMEHTAMU
N0  MOPETEH3MOHHBIM  CIy4yasiM U METOJbI
OnpeaeNeHus] MPUYUH BO3HUKHOBEHUS MPETEH3UU B
paMKax  pemieHus ~ 3aJad4  [POU3BOACTBEHHOM
(TpeaIUIIOMHON MPAKTUKH);

—BJaJIeeT METOAUKONW (OPMUPOBAHHS W BHEIPEHHUS
KOPIOPAaTUBHBIX  CTAHJApTOB W PErIaMEHTOB
IPOIIECCOB OOCITY)KMBaHUS IMOTpeOuTeaeh B cdepe
cCepBUCa Ha TPAHCIOPTE; BIAJIEET METOAAMHU
pazpaboTku KOMIIJIEKCa MEpOIPUITUI no
coONMoIeHUI0  TpeOOBaHMIA MIPOU3BOJACTBEHHOU
JTUCIUIUIMHBL, TO COOJIIOJEHUIO MPABUII MO OXpaHe
TpyJa U MOXapHOW Oe30macHOCTU B cdepe cepBuca
Ha TpaHCIOPTE B paMKax pelieHus  3ajaad
POU3BOJICTBEHHON (IPEIIUINIOMHOMN MPAKTUKH);
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HIxana oueHuBaHuA

XapaKkTepuCcTHKA C(POPMHUPOBAHHBIX
KOMIIETEHUHH

— BIIaJICET METOJIMKOW OpraHu3aluyd U MPOBEACHUS
AKCIEPTU3bl U TUATHOCTUKUA OOBEKTOB MPEANPUITUN
cepBuca B paMKax penieHus 3aau
MPOU3BOJICTBEHHOU (TIPEAIUIIIOMHOMN TPAKTUKH);
—BJaJeeT METOJAaMHU OIpeNeNieHus] IoKa3areyen
s pekTuBHOCTH NEATENBHOCTH CTPYKTYPHOTO
nojpa3jieieHusl TPEANpPUIATUNA CepBUCAa B paMmKax
peleHus 3a1a4 MPOU3BOJCTBEHHOM
(TpeaIUIIIOMHOM TPAKTUKH);

—BJIaJIc€T  YNPABICHUYECKMMHU  HAaBBIKAMH  TIO
NPUMEHECHUIO WHTEPHET-TIPOJABUKCHUS CEPBUCHBIX
yCIIYT OpraHu3anui cepsl cepBUca Ha TPAHCIIOPTE B
YCIOBHUSIX  B3aUMOJCUCTBHS C  TOTPEOUTEISIMH,
opranu3anuein npoiiecca o0cIy>KMBaHUS
noTpebuTenae B paMKax — peleHus — 3ajaad
MIPOU3BOJICTBEHHOU (TIPEAIUIIOMHOMN MPAKTUKH);

— BJIaJICET HaBBIKAMH OOECTeYeHUs] W BHEAPCHUS
KOPIIOPaTUBHBIX  CTAaHJAPTOB W PEriaMeHTOB
IPOIIECCOB OpraHu3alHu o0CITy>KMBaHUS
noTpeOuTesIel U COOTBETCTBUSI CTaHIapTaM KauecTBa
B paMKax peleHus 3adad [POU3BOJICTBEHHOMU
(mpeaIunIOMHOMN MPAKTUKH);

3a4yTeHO Ha «XOpOIIOY»

— oOyyaromuiicss BCECTOPOHHE YCBOWJI MaTepuall

npu POXOXKJICHUU MIPOU3BOJICTBEHHOM
(mpeaaunIOMHOMN MPAKTUKH);
— YBEPEHHO, JIOTUYHO, [I0CJIEIOBATEIHLHO 51

IPaMOTHO HM3JlaraeT MaTepHan;
— JIeJIaeT BBIBOJBI M1 00O0IICHUS;

— COoJepKaHMEe OT4yeTa [0  MIPOU3BOJACTBEHHOMU
(mpeaaunIoMHOM MIPAKTUKM ) oOy4aromierocs
MOJTHOCTBIO COOTBETCTBYET TPEOOBAHUIM K HEMY;

— oOyyatommiics  cobOmomaeT  TpeOoBaHHS K
obopMIIEHHIO  OTYETAa MO  MPOW3BOJCTBEHHOU
(IpeaauIIOMHOM PAKTUKH);

— oOyyJaromuiicss BBIIENSIET OCHOBHBIE PE3YIbTATHI
cBoe mpodeccnoHaabHON JeATeIHHOCTH;

— oOyygarommuiics apryMeHTHUPOBAHO u3jiaraer
MaTepual;

— MPUCYTCTBYET YETKOCTh B OTBETaX 00y4arolIerocs
Ha MOCTAaBJICHHBIE BOIPOCHI;

— o0yuaromuiics rpaMOTHO UCIIOJIb3YET
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IIIkxana oueHUBaHUA

XapaKkTepuCcTHKA C(POPMHUPOBAHHBIX
KOMIIETEHUHH

npo(EeCCUOHANBHYI0O TEPMHUHOJOTUIO TMpPU 3alluTe
O0TYETa C HEKOTOPHIMU HETOYHOCTSIMU B OTBETAX;

3auTeHo Ha
«Y IOBJIETBOPUTEIILHO»

— oOy4aromuiics YCBOMII MaTepual pu
IPOXOXKIEHUU MPOU3BOACTBEHHOM (MPEaIUIIOMHON
NPAKTUKH);

— M3JIaraeT MaTepua U JIeJIaeT BHIBOAbI HE YETKO;
— COJIep’)KaHMe  OT4eTa IO  MPOU3BOACTBEHHOU
(IpeaIUIUIOMHOM MPaKTUKH) OOyYarllerocs He
MOJIHOCTBIO COOTBETCTBYET TPEOOBAHUIM K HEMY;

— oOyyaromuiics He 10  KOHIIa  COOJI0JaeT
TpeOoBaHMUs K  odopmieHutro  oTyera 1O
POU3BOJICTBEHHON (MPEIUTIIIOMHON MTPAKTHKH);

— oOyyaromuiicss HeZOCTATOYHO TOYHO BBIJEISET
OCHOBHBIE PpE3yJbTaThl CBOEH mpodeccunoHaIbHON
NeATebHOCTH;

— oOyyaromuiics apryMeHTHUPOBAHO u3Jiaraet
MaTepual;

— MPUCYTCTBYET YETKOCTh B OTBETaX O0Yy4aromerocs
Ha MOCTaBJICHHBIE BOIIPOCHI;

— oOyyaromuiics HE UCIIOJIB3YeT
npodeCCHOHANIBHYI0 TEPMHHOJIOTHIO B  IpOIEcce
3aIIuTe oTyeTa o MPOU3BOJICTBEHHOMN
(mpeaaunIOMHON TPAKTUKH), IOIMYCKas CEpbE3HbIC
OIHNOKHU B oTpelieICHU N MPUMEHSIEMBIX
OpraHU3alMOHHO-YIIPABICHYECKUX TEXHOJOTHH B
chepe cepBuca Ha TPAHCIIOPTE;

3auTeHo Ha
«HeynoBneTBopuTeapHO»

— oOyyaromuiics He yCBOWJ MaTepuan Ipu
MPOXO0XKJAEHUH MPOU3BOACTBEHHOU (MPEIIUIIIIOMHON
MPAKTUKH);

— ColepKaHMe OT4yeTa [0  IPOU3BOJACTBEHHOMU
(TpeaIUIJIOMHON TPAKTUKH) OOyYalroUerocs He
COOTBETCTBYET TPeOOBAHUAM K HEMY;

— oOyyatommiics He coOmtomaeT TpeboBaHUA K
obopMiIeHHIO  OTYETa MO  MPOU3BOJCTBEHHOU
(IpeaauIIOMHON TPAKTUKH);

— oOyyJaromuiics He MOXET BBIJICIUTh OCHOBHBIC
pe3yJIbTaThI CBOEH npoeccuoHalbHON
NeITEIbHOCTH;

— oOyyaromuiics HE MOXKET apryMEHTUPOBAHO
u3jaraTb Martepuana [0 OpraHu3alud CEPBUCHOMU
JEeSITEIbHOCTU Ha TPAHCIIOPTE;
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HIxana oueHuBaHus XapaKkTepuCcTHKA C(POPMHUPOBAHHBIX
KOMIIETEHUHH

Ha IMOCTAaBJICHHBIC BOIIPOCHI;

IPAKTUKH).

B kauecTBe METOAMYECKUX MAaTEpPUANIOB, OMNPEIECISIONINX MPOLEAYpPbI
OIICHUBAaHUSl 3HAHWUN, yYMEHUW W HaBBIKOB W (WJIM) OMNbITA JEATEIbHOCTH,
XapaKkTePU3YIOIIUX YPOBEHD c(hOpMUPOBAHHOCTHU KOMIIETEHIUI
o0OydJaroierocsi, UCIoJIb3yIOTCs JoKadbHble HopMaTtuBHBIE akThl ®T'BOY BO
CIIoI'Y TA:

— [Tonoxenue o TOPSAKE TPOBEICHUS TEKYLIETO  KOHTPOJIS
YCIIEBAEMOCTH M O TOPSAKE TMPOBEJACHUS MPOMEKYTOUHOM aTTecTaluu
oOydJaromuxcs 10 TporpaMMaM BBICIIETO O00pa3oBaHUs — TMporpaMmmam
OakanaBpuara, mporpaMmmaM CIelUaIUTeTa;

— [lonoxenne o0 TMpPaKTUYECKOW TOATOTOBKE  OOyYaroluxcs,
OCBaMBAIOIIMX OOpa3oBaTelIbHbIE MPOrPAMMbl BBICHIETO O0Opa3OBaHUS —
IporpaMMbl OakajaBpuaTa, ClelHalIuTeTa, MaruCTpaTyphl.

TunoBbIe KOHTPOJIbHBIE 32AHUS VTSI IPOBEAEHHS MPOMEKYTOUHOI
arrecTanuu (3a4eT ¢ OLEHKOM)

1. [lenm wm wMuccuss B KOHKPETHOW CEPBUCHOW OpraHU3allu,
OPEAOCTABISIONIE yCIYrM Ha  pa3IMYHbIX BUAAX TpaHcnopra (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCTIOPTE, HA TOCTMHUYHOM TPEANPUSATHU, B TYPUCTUYECKOU Qupme, Ha
MpEeAnpUsATAN OOIIECTBEHHOTO MUTAHUS) PACKPBITh Ha KOHKPETHOM MpPUMEPE
CEPBHUCHOI OpraHu3aiuy (Ha BHIOOpP 00yJaroierocs).

2. CylHOCTh U CTPYKTYpa B KOHKPETHOW CEPBUCHOM OpraHu3aluu, eé
OpraHM3allMOHHAs CTPYKTypa Ha TpaHcnopre (Ha KEJIe3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAaHCTIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢upMe, Ha TPEANPHUATAN OOIIECTBEHHOTO
MATaHUsI) PACKPBITh HA PEaIbHOM MPUMEpPE CEPBUCHOM OpraHu3anuu (Ha BHIOOP
oOydaromierocsi).

3. JKu3HEHHBI UUKI OpraHu3alMil CEpBUCHOIO OOCITYXMBAHUS B
KOHKPETHOW CEpBUCHOM OpraHu3alliy Ha TPaHCIOPTE (Ha >KEIE3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpPEANPUSTAN, B TYpPUCTHUYECKOM QupMe, Ha NPEeAnpUSITHU OOIIECTBEHHOIO
MUTaHUsI) PACKPBITh HA PEAJIbHOM MPUMEpPE CEPBUCHOM OpraHu3anuu (Ha BHIOOD
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— OTCYTCTBYET YETKOCTh B OTBETax OOyYarollerocs

— oOyyaromuiics HE MOXKET MCIIOJIb30BATh
npo(peCCUOHAIBHYIO TEPMHHOJIOTHUIO TIPU  3alluTe
OTYETa IO MPOU3BOJACTBEHHON (MPEeAIUIIIIOMHON




o0yyJaroierocs).

4, Ku3HeHHbII LUK TOBAapOB M YCIYr B IpPOLECCE OpraHU3alMH
CEpPBUCHOTO OOCIYXHBaHHWA Ha TpaHcOopre (Ha JKEIE3HOJOPOXKHOM, Ha
BO3JYIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIbHOM TpPaHCHOPTE, HA TOCTUHUYHOM
NPEeANpUATAN, B TYPUCTHUECKOW ¢upMe, Ha MNPEeANnpUsTHHd OOIIECTBEHHOIO
MUTaHUs) PACKPBITh HA PEaNbHOM MPUMEPE CEPBUCHOM OpraHu3aiuu (Ha BbIOOD
oOyyJaroierocs).

S. OpranuzanvoHHass  KyJbTypa B KOHKPETHOM  CEpPBHUCHOM
OpraHu3alMyd Ha TpaHCIOpTe (HA JKENE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, Ha TOCTUHUYHOM MPEANPUATUH, B
TypUCTUYECKOHN (hupMe, Ha MPEeanpUsITUN OOIIECTBEHHOTO MUTAHUS) PACKPHIThH
Ha peajlbHOM MPUMEpPE CEPBUCHOM opranu3anuu (Ha BEIOOp 00ydaromerocs).

6. ComupapHocth B 0Oopb0be C TEppoOpU3MOM U MPOSIBICHUSMU
HAI[MOHAJILHOM HETEepPNUMOCTH (Ha MpUMEpe aHaju3a peajlbHOW CHUTyalluu B
KOHKPETHOM KOJUIEKTUBE CEPBUCHOM opraHu3anuu (Ha BHIOOP 00ydaromerocs).

7. HWcropuueckas, conuanbHas U MOJIUTUYECKAsT 3HAYUMOCTh MOOEIbI
CoBerckoro Hapojga B Benukoil oredecTBEHHON BoOWHE (Ha KOHKPETHOM
npUMepe aHajin3a peaibHOM CUTyallud B CEPBUCHOM OpraHuszanuu (Ha BbIOOD
oOyu4arorierocs).

8. HeratuBHoe BO3IEWCTBHME Ha  3[0pOBbE  AJKOTOJBHOM U
HapKOTUYECKOW 3aBUCHUMOCTU (HA MpUMepe aHajiu3a pealbHOW CHUTyallud B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHON OpraHU3aIiu (Ha BEIOOP 00ydaronierocs).

9. Heo6xomumMocTh y4dacTtus B CIIOPTUBHOM, HAy4YHO-
UCCJIeI0BATEIbCKOM, TPUPOTOOXPAHHON U KYJIbTYPHO-MACCOBOW JIEATEILHOCTH
KaK OJIMH W3 DJIEMEHTOB TMPOSBICHUS AKTHBHOW >KM3HEHHOW NO3UIMU (HA
npUMepe aHalu3a PeajbHOM CUTyallMM B KOHKPETHOM KOJUIEKTHUBE CEPBHCHOM
opraHuzaiuu (Ha BIOOp 00ydJaromierocs).

10. XapakTep  OpraHu3allMOHHOW  JNEATEIBLHOCTH B IIpoIecce
OpraHu3allid  CEPBUCHOTO  OOCIYXMBaHUS B  KOHKPETHOW  CEpPBUCHOM
OpraHu3allid Ha TPAHCIOpPTE (HA JKEIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCHOPTE, Ha TOCTUHUYHOM IMPEANPUATHH, B
TypUCTHYECKON (upMe, Ha MpeanpusiTHH OOIECTBEHHOTO MUTaHUA). Oopnoa,
JOCTHKEHUE, U3MEHEHHE, PACIIUPEHUE, 3PEIOCTh, YAOBIETBOPEHHOCTh COOOM,
OpUEHTalusl Ha CIOXUBLIMECS CTPYKTYpbl, OpHEHTallUsd Ha IEPEMEHBl -
pPackpeITb Ha pEaJbHOM IIPUMEPE CEPBUCHOM oOpraHu3anuu (Ha BbIOOD
oOydaromierocsi).

11. ®opmupoBaHHE UMHUXKA B KOHKPETHOH CEPBUCHON OpraHu3alunu
Ha TpaHCcHopTe (Ha >KEJIEe3HOJOPOXKHOM, Ha BO3QYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIIOPTE, HA TOCTHHUYHOM IIPEANPUATHH, B TYPUCTHUECKON
dupme, Ha TpeANpPUATAN OOIMIECTBEHHOTO THUTaHMsA) Onarojgaps Npoaaxke
CEPBHUCHBIX YCIYT - PACKpBITh Ha peajJbHOM NPHUMEPE CEPBUCHON OpraHU3alMH
(1Ha BBIOOp 00yyUaroIIerocs).

12. BHyTpeHHWe © BHENTHHUE (AKTOPHI, BIHSIIONIME HA MPOIECC

47



CEpPBUCHOTO OOCIYXHBaHHWA B KOHKPETHOM CEpBUCHOM OpraHU3alMd Ha
TpaHCIOpPTE (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, HAa BOJHOM, Ha
aBTOMOOWJILHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTUUECKOM
¢upme, Ha TPEeANPUATUU OOIIECTBEHHOIO MHUTAHUS) - PACKPBITH HA PEalbHOM
puMepe CepBUCHOM OpraHu3aiiiu (Ha BEIOOp 00yUaroIerocs).

13. TexHONOruu CEepBUCHOIO OOCITYKMBAaHHS B KOHKPETHOW CEPBUCHOM
OpraHu3allid Ha TpaHCIOpPTE (HA JKENe3HOJOPOKHOM, Ha BO3AYUIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITUU, B
TYpPUCTHYECKON pupme, Ha MPEANPUITUN OOIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha peajbHOM IPUMEpPE CEPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

14. JloxanbHble = HOPMATHBHO-TIPABOBBIE  aKThl B  KOHKPETHOM
CEpPBUCHOW OpraHM3alid Ha TpPaHCHOpPTE (PKEJIE3HOAOPOKHOIO, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCHOPTa, HAa TOCTUHUYHOM MPEANPHUITHH, B
TYpPUCTHYECKOHN (pupme, Ha MPEANPUITUNA OOIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaJbHOM IPUMEPE CEPBUCHON OpraHu3aiiu (Ha BEIOOP 00ydaromerocs).

15. KoHTakTHas 30Ha CEPBUCHOrO OOCITYXMBaHUs, OpraHuzyemas B
KOHKPETHOM CEepBUCHOW OpraHu3aiueil Ha TpaHcHopTe (3KeIe3HOIO0pPOKHOrO,
BO3/yIIHOTO, BOJHOIO, aBTOMOOWJIBHOT'O TpaHCIOpPTa, HAa TOCTUHUYHOM
OpEeANpUsITHH, B TYpUCTHUECKOW (upme, Ha mpennpusaThur OOIIEeCTBEHHOTO
NUTaHUS) - PACKpPhITh Ha pPEATbHOM IPUMEpPE CEPBHCHOW OpraHu3anuu (Ha
BBIOOp 00yUaroIIerocs).

16. CrpykTypa 3aTparT B KOHKPETHOW OpraHu3aldd CEPBHCHOIO
oOCIy’>KMBaHMsSI Ha TpaHCHOpTe (Ha >KEJIe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM TMPEANPUSITHH, B
TypUCTUYECKOH (hupMe, Ha MPEANPUIATUN OOIIECTBEHHOTO MTUTAHUS) - PACKPBITh
Ha peabHOM MPUMEpPEe CEPBUCHOM opranu3anuu (Ha BEIOOP 00ydaromerocs).

17. HudpopmanmoHHO-KOMMYHHKATUBHBIC TEXHOJIOTHH,
o0OecreunBaroIIie TMPOIEeCcC CEPBUCHOTO OOCIYXMBaHUS B KOHKPETHOM
CEpPBUCHOW OpraHM3alMd Ha TpaHcnopre (Ha HKEIe3HOJOPOXKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWIJILHOM TPAaHCTIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢upMe, Ha MPEANPUATANA OOIIECTBEHHOTO
MUTaHUsI) - PACKPBITh HA PEATbHOM NPUMEpPE CEPBUCHOW opraHuzamuu (Ha
BBIOOp 00YyUaOIIETOCH ).

18. Opranmzaius paOOTHl MEpCOHANA, KOOPJIWHAIMSA €Tr0o JCHCTBUN B
MPOLIECCE CEPBUCHOTO OOCIYKMBAaHUSI B KOHKPETHOW CEPBUCHOW OpraHHU3allUu
Ha TpaHcrnopTe (Ha 3JKEJIe3HOJAOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM TPaHCIOPTE, HAa TOCTUHUYHOM MPEANPUSITHH, B TYPUCTUUECKON
dbupme, Ha TPEANPUATHN OOIIECTBEHHOTO MHUTAHUS) - PACKPHITH HA PEATTBHOM
MpUMepe CEpBUCHON OpraHu3anu (Ha BEIOOp 00yUaroIerocs).

19. Ocobennoctu pabOTBl B TPYAOBOM KOJUIGKTHBE B IIPOIECCE
CEpPBUCHOTO OOCHY)XMBaHUS B KOHKPETHOW CEpBHCHOM OpraHu3anuyd Ha
TpaHcnopTe (HAa JKEJIE3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJILHOM TPAHCIOPTE, HA TOCTUHUYHOM HPEANPUSITUH, B TYPUCTUUECKON
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(¢upme, Ha TPEANPUATUN OOLIECTBEHHOIO MHUTAHMS) - PACKPBITH HA PEATbHOM
puMepe CepBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromierocs).

20. Buasl MoTHBalMU TepcoHala, MPUMEHsSIEMble B OpraHU3aIUAX
CEpPBUCHOTO OOCIYXUBaHUA B KOHKPETHOM CEpBUCHOM OpraHU3alMd Ha
TpaHcmopTe (Ha JKENE3HOJOPOKHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM
TpaHCIOPTE, HAa TOCTUHUYHOM MPEANPUATUH, B TypUCTUUECKOH ¢upMme, Ha
MPEANPUSTAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh HA PEATIbHOM MPUMEPE
CEpBUCHOM Opranu3anuu (Ha BLIOOP 00ydaromerocs).

21.  OcoOeHHOCTH TPUMEHEHUS] POCCUMCKUX U MEXKIYHAPOIHBIX
CTaHJApTOB  CEPBUCHOIO  OOCIY>KMBAaHUSI B  KOHKPETHOM  CEpBUCHOM
OpraHu3allid Ha TpaHCIoOpTe (HA JKENe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHU, B
TYpPUCTHYECKOHN (pupme, Ha MPEANPUITANA OOIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha peaJbHOM IPUMEPE CEPBUCHON OpraHu3aiiu (Ha BEIOOP 00yUaromerocs).

22. Orambl oOecrieueHUs 0€30MAaCHOCTH IMAacCaXUPOB B IIpoliecce
CEpPBUCHOTO OOCIYXWBaHUA B KOHKPETHOM CEpBUCHOM OpraHu3alMd Ha
TpaHCOpPTE (HAa KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TPEANPUITHH, B TYPUCTHIECKON
dbupMe, HA TPEANPUATHU OOIIECTBEHHOTO MUTAHMS) - PACKPBITH Ha PEaIbHOM
npUMepe CepBUCHOI opranu3anuu (Ha BEIOOp 00ydaroImerocs).

23. DOrambl o0ecrieyeHusi KayecTBa YCIYyT, peaiu3yeMbIX B Ipoliecce
CEpPBUCHOTO OOCIYXHBaHUA B KOHKPETHOM CEpBUCHOM OpraHu3alMd Ha
TpaHCOpTe (Ha KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKON
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) - PACKPHITH HA pEaTbHOM
puMepe CepBUCHON OpraHu3aliu (Ha BEIOOp 00yJaromerocs).

24.  Drambl peanu3ali MeXaHu3Ma pa3paboTKU CEPBUCHOTO MPOAYKTa
B KOHKPETHOW CEPBUCHOM OpraHU3allMK Ha TPAHCTIOPTE (Ha KeJIe3HOIOPOKHOM,
Ha BO3YIIHOM, Ha BOJIHOM, HAa aBTOMOOWJIBHOM TPAHCHOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢upMe, Ha TPEANPUATANA OOIIECTBEHHOTO
MATAaHUSI) - PACKPBITH HA PEaJbHOM NPUMEPE CEPBUCHOM oOpraHu3zanuu (Ha
BBIOOp 00YyUaOIIETOCs ).

25.  Drambl TUTAHUPOBAHUS IIPOU3BOJICTBEHHO-X035IICTBEHHON
NEATENbHOCTH  KOHKPETHOM  CEpPBUCHOM  OpraHu3alidd  a’pOBO3JYIIHOTO
KOMILIEKCa (KEJIE3HOIOPOKHOTO, BO3IYIIHOIO, BOJHOIO, aBTOMOOMJIBHOTO
TPAHCTIOPTa, HA TOCTHHUYHOM TIPEINPUSATHH, B TYypUCTUYECKOW Gupme, Ha
NpEANPUSTAN OOIIECTBEHHOTO NMUTAHHUS) - PACKPBITh HA PEATbHOM MpPUMEPE
CEpPBUCHOM Opranu3anuy (Ha BBIOOP 00ydaroierocs).

26. DOrambl o0ecrieuyeHUs] KOMMYHHUKAIMM B YCTHOW W TMHChMEHHOM
dopMax s pemieHUS 3amad  MEXKIMYHOCTHOTO U MEKKYJIBTYPHOTO
B3aMMOJICUCTBUSI B KOHKPETHON CEpBHCHON OpraHu3allMi Ha TpaHcnopTte (Ha
AKEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANPHUATHH, B TypUCTHUUECKOU ¢upMme, Ha
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MPEANPUATAN OOIIECTBEHHOTO IMHUTAHUS) - PACKPBITh HAa PEAJbHOM MPUMEPE
CEpPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroerocs).

27. DOtanbel obOecneueHHs] OCOOEHHOCTEH COIMAIBHBIX, STHHYECKHX,
KOH()ECCHOHAIBHBIX U KYJBTYPHBIX PA3IHYUNA B MPOIECCEe MEKINIHOCTHOTO U
MEXKKYJIBTYPHOI'O B3aUMOJCUCTBHUS C KJIMEHTAMU B KOHKPETHOW CEPBUCHOMN
OpraHu3alid Ha TpaHCIoOpTe (Ha JKEJIEC3HOJOPOKHOM, Ha BO3AYIITHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEATIPUITHH, B
TypUCTUYECKOH (upMe, Ha MPEATPUITHH OOLIECTBEHHOTO MUTAHUs) - PACKPBITh
Ha peajbHOM IPUMEpPE CEPBUCHON OpraHu3aiiu (Ha BEIOOP 00yUaromerocs).

28. DOrambl obecnieyeHuss TEXHUKU 0€30MacHOCTH MPOU3BOJCTBEHHOTO
nepcoHajga B KOHKPETHOW CEPBHCHOW OpraHM3alldd Ha TpaHCIopTe (Ha
KEJIC3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTMHUYHOM TIPCANPUATHU, B TYPUCTUYCCKON Qupme, Ha
NPEINPUATAN OOIMIECTBEHHOTO IHUTAHUSA) - PACKPBITh Ha PEAIbHOM IIPHMEpe
CEepPBUCHOM OpraHu3anuu (Ha BLIOOP 00ydaromerocs).

29. Drtambl W MeETOABl OOCCICUCHHS 3aIlUThl IPOU3BOJICTBCHHOTO
nepcoHajga B KOHKPETHOW CEPBHCHOW OpraHM3alldd Ha TpaHcmopte (Ha
KCJIC3HOJIOPOKHOM, Ha BO3AYINIHOM, Ha BOJHOM, Ha aBTOMOOWJIbBHOM
TPAHCIOPTE, Ha TOCTMHHYHOM TIPCIANPUATHU, B TYPUCTUYCCKON Qupme, Ha
OPENNPUSATAN  OOIIECTBEHHOTO TUTAHUsS), KIWEHTOB U HACeJleHHUs OT
BO3MOKHBIX TIIOCJEJACTBUM aBapuid, KaracTpod, CTUXUHHBIX O€ICTBUH -
pPacKpeITh Ha peaJbHOM MPUMEPE CEPBUCHOM opraHu3anuu (Ha BbBIOOD
oOydJaromierocs).

30. Dranbl obecrnieueHrs COLMAIBLHOTO B3aUMOJACHCTBUS B KOMaH/E B
KOHKPETHOW CEpBHCHOW OpraHU3alMK HAa TPaHCHOpTE (Ha >KENE3HOJOPOKHOM,
Ha BO3YyIIHOM, HAa BOJAHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYpUCTUYECKON (upMe, Ha TPEANPUATAH OOIIECTBEHHOIO
NUTaHUS) - PACKPHITh HA pPEaJbHOM MpPUMEpPE CEPBUCHOW oOpraHu3anuu (Ha
BBIOOp 00yUarOIIeTrocs).

31. Drtambl o0ecredeHus afanTalli KOHKPETHOW TEXHOJIOTHYECKON
HOBAIlMM B KOHKPETHON CEpBHCHOW OpraHu3alWi Ha TpaHcmopte (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TPEANPHUATHU, B TypuUCTUUYECKOW (upme, Ha
MPEeANPUATAN OOIIECTBEHHOTO THUTAHUs) - PACKPBITh Ha PEATbHOM MpUMEpPE
CEepPBUCHOM Opranu3anuy (Ha BBIOOP 00ydaroierocs).

32. Dtambl obecrieueHns KOHKPETHON (DYHKIIMH YIIPABICHUS CEPBUCHOM
JESTETPHOCTEIO B KOHKPETHOW CEPBUCHOW OpraHuW3alid Ha TpaHcmopTe (Ha
KEJIE3HOIOPOKHOM, HAa BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TPEANPHUATHU, B TypHUCTUUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh HA PEATLHOM MpHUMEpPE
CEepPBUCHOM Opranu3anuu (Ha BBIOOP 00ydaroierocs).

33. Dtampl TPUMEHEHUS OCHOBHBIX TEXHOJOTUH OOCITYKHBAHUS C
Y4eTOM 3alpOCOB MOTPEOUTEIICH, ITAITBI MPUMEHEHHSI METOIUKH HUCTIONB30BAHMS
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KJIIMEHTOOPUEHTUPOBAHHOU TEXHOJIOTUU B KOHKPETHON CEPBUCHOU OpraHU3aluu
Ha TpaHcropTe (KeJIe3HOJOPOKHOr0, BO3AYIIHOTO, BOAHOTO, aBTOMOOMIIBHOIO
TPAaHCTIOPTa, Ha TOCTUHWYHOM TPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATBHOM IPUMEPE
CEepBUCHOM OpraHu3aluu (Ha BRIOOP 00ydaromerocs).

34. DOranbl obecrieueHuss TpeOyeMOro KadecTBa IPOILIECCOB OKa3aHUs
yCIYr B KOHKPETHOM CEpPBUCHOW OpraHu3alyd Ha TpaHcmopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM TPEANPHUATHU, B TypHCTHUYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOT'O TMHTAHMS) - PACKPBITh HA PEaTbHOM IPHMEpE
CEepBUCHOM Opranu3anuu (Ha BLIOOP 00ydaroerocs).

35. Drtambl opraHu3zanMM  OPOJaX H  TPOJBMIKCHUS  CEPBUCHBIX
IPOJIYKTOB B KOHKPETHOM CEPBHCHOM OpraHu3aluy Ha TpaHCIopTe (Ha
KEJIE3HOJIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTHUHWYHOM TIPEANPHUATHU, B TYpPHCTHUYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOT'O TMHTAHMS) - PACKPBITh HA pPEabHOM IPHMEpE
CEepPBUCHOM OpraHu3anuy (Ha BBIOOP 00ydaromerocs).

36. Dtanbl obecrieyeHUs COLMAIBLHOTO B3aWMOJICHCTBUSL B IpOIlecCe
oOCITy>)kMBaHHMsI B KOHKPETHOW CEPBUCHOM OpraHu3alld Ha TPaHCIOPTE
(>kene3HOAOPOKHOT0, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIIBHOTO TPaHCIIOpPTa, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYPUCTHUYECKOW ¢upMe, Ha MPEeANpUATUU
OOIIIECTBEHHOTO MUTAHUSI) - PACKPHITh HA pEATbHOM IMPUMEPE CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydaronierocs).

37. Dtanbl U METOJbl OOECIeueHUs BOCHPUATUS MEXKKYJIbTYPHOTO
pazHooOpa3us olIIecTBa B MpoIecce 00CTy)KMBAaHUS B KOHKPETHOW CEPBUCHOM
OpraHu3allid Ha TPAHCIOPTE (PKEIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANPUATHH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUATUNA OOIIECTBEHHOTO MUTAHUA) - PACKPHITH
Ha peabHOM MPUMEpPEe CEPBUCHOM opranu3anuu (Ha BEIOOP 00ydaromerocs).

38. Dtambl U METOABI PEUIEHUS MPOU3BOACTBEHHBIX KOH(MIUKTOB C
Y4eTOM OCOOEHHOCTEH MEXKYJIbTYPHOIO pa3HooOpasus oOuiecTBa B Ipolecce
oOCTy)KMBaHHMsI B KOHKPETHOM CEpPBUCHOM OpraHu3alid Ha TPaHCIOPTE
(>KeNIe3HOI0POKHOTO, BO3IYITHOTO, BOJHOTO, aBTOMOOMIBHOTO TpaHCIIOpPTa, Ha
TOCTUHUYHOM TIPEANPUATHU, B TYPUCTHYECKOW ¢GuUpMe, Ha MPEANPUATHU
OOIIECTBEHHOTO THUTAHUS) - PACKPHITh HA PEATHbHOM MPUMEPE CEPBUCHOM
opraHuzanuu (Ha BbIOOp oOydarouierocs).

39. Drtampl m MeTOAbl OOECTEYCHHs] TOJHOICHHON COIUATBHOU U
mpoecCHOHaTBHON JeATENHPHOCTH B MPOIECCE OOCITYy)KMBAaHUS B KOHKPETHOM
CEpBHCHOUM OpraHM3alii Ha TpaHCopTe (KeJIe3HOIOPOKHOTO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTHHUYHOM TPEANPHUSITHH, B
TypUCTHYECKON (upMe, HA NPEANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peajbHOM MpUMEpE CEPBUCHOM OpraHu3anuu (Ha BEIOOp 00y4daromerocs).
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40. Dramnbl U METOJIBI CO3/IaHMs, TOJJICPKKH U peain3alid 0e30MacHbIX
YCJIOBUH KU3HEACATEILHOCTH, B TOM YUCJIE TPU BOBHUKHOBEHUU YpPE3BbIYaHBIX
cuTyalui B mpoiiecce oOCIyKMBaHHUS B KOHKPETHON CEpPBUCHOM OpraHu3aIuu
Ha TpaHcropTe (KeJIe3HOJOPOKHOr0, BO3AYIIHOTO, BOAHOTO, aBTOMOOHIIBHOTO
TpaHCIOPTa, HA TOCTUHUYHOM TMPEANPUSTAU, B TYpUCTHYECKOH Qupme, Ha
MPEANPUSATAN OOIIECTBEHHOTO IMUTAHUS) - PACKPBITH Ha pPEalbHOM MpPUMEPE
CEpBUCHOM Opranu3anuu (Ha BLIOOP 00ydaromerocs).

41. DOrtansl W METOABI ONpENETICHUS MNOTPEOHOCTH B KOHKPETHOM
TEXHOJIOTUYECKOW HOBAaIlMM B TIpollecce OOCITYXUBaHHS B KOHKPETHOM
CEpPBUCHOW OpraHu3allMd Ha TpaHCcropTe (KeIe3HOJOPOKHOI0, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTUHUYHOM TMPEANPHUSITHU, B
TYPUCTHUYECKON (pupme, Ha MPEANPUITUN OOIIECTBEHHOTO MTUTAHUSA) - PACKPHITH
Ha peajbHOM IPUMEPE CEPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

42. DOrambl, METOAbl U TPUEMbl IUIAHUPOBAHUSA, OpPTraHMU3aAIIUH,
MOTHBAllMM W KOOPJWHAIIMM  JEATEIbHOCTH  KOHKPETHOM  CEpPBHUCHOMU
OpraHu3alid Ha TPAHCIOPTE (PKEIE3HOJOPOKHOIO, BO3AYLIHOTO, BOJHOIO,
aBTOMOOWJILHOTO  TpPaHCIOPTa, HA  TOCTUHUYHOM  TIPEANPHUSATHU, B
TYPUCTHYECKON (pupme, Ha MPEANPUITUA OOIIECTBEHHOTO MTUTAHUSI) - PACKPHITH
Ha peaJbHOM IPUMEPE CEPBUCHON OpraHu3aiiu (Ha BEIOOP 00yUaromerocs).

43. DOTtanbl OCYIIECTBICHHUS KOHTPOJIS JEATEIBHOCTH KOHKPETHOMN
CEpPBUCHOW OpraHu3allMd Ha TpaHCIopTe (KeIe3HOJOPOKHOI0, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJILHOTO TPAHCIIOPTAa, HAa TOCTUHUYHOM TPEANPUSITHH, B
TypUCTUYECKOHN (prpMe, Ha MPEANPUATUHA OOLIECTBEHHOTO MUTAHHUA) - PACKPHIThH
Ha peajbHOM IPUMEpe CEPBUCHOM opranu3anuu (Ha BEIOOP 00yUaromerocs).

44, DOranbl OpraHu3alMy OIEHKM KayecTBa OKa3aHUs KOHKPETHOM
CEpPBUCHOM YCIyTH HA OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTUH B
nporecce OOCITy)KMBaHUSI B KOHKPETHOW CEPBUCHOM OpraHu3aldd Ha
TpaHCTIOPTE (KEJIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUATUU, B TypUCTUUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATbHOM MpUMEpPE
CEPBHUCHOI OpraHu3aiyy (Ha BHIOOP 00yJaroierocs).

45.  DOrtanbl obecrniedeHuss TpeOyeMOro KadecTBa MPOIECCOB OKA3aHMS
KOHKPETHON yCIyTHM B COOTBETCTBUU C MEKIYHAPOJHBIMU U HAIMOHATHHBIMH
CTaHJapTaMd B TMporecce OOCTyXKMBaHHS B KOHKPETHOH CEpPBUCHOM
OpraHu3alMd Ha TpaHCHOPTE (KEJIE3HOIOPOKHOI0, BO3AYIIHOTO, BOJHOTIO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPUATHH, B
TYPUCTUYECKON (pupMe, Ha MPEANPUATAN OOIIECTBEHHOTO MTUTAHUA) - PACKPHITh
Ha peajbHOM MPUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

46. DOTtambl W METOJBI OCYIIECTBICHUS MOTHBAIMU TMOTpeOHUTENed u
KOHKYpPEHTOB B TIpolecce OOCTyKMBaHHUSA B KOHKPETHONM CEpPBHUCHOMU
OpraHu3alMd Ha TpaHCIOPTE (XKEJIE3HOIOPOKHOI0, BO3AYIIHOTO, BOJHOTIO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HA  TOCTUHUYHOM  TPEANPUATHH, B
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TYpUCTUYECKON (PpupMe, HA MPEANPUITUA OOLIECTBEHHOTO MUTAHUA) - PACKPBIThH
Ha peajbHOM MPUMEPE CEPBUCHOM OpraHu3aiuu (Ha BEIOOp 00y4Yaromierocs).

47. Dtanbl 1 METOJIbI IPOABUKEHUS U MPOJAXKU CEPBUCHOTO MPOYKTA,
B TOM YHUCJE C IOMOIIbI0 KOHKPETHONW HHTEPHET TEXHOJOTHHU B IMpoOIlecce
oOCIy’KMBaHHSI B KOHKPETHOM CEpBUCHOM OpraHu3aludd Ha TPaHCIOPTE
(>kene3HOAOPOKHOI0, BO3AYIIHOTO, BOJIHOIO, aBTOMOOMIIBHOI'O TPaHCIOpPTa, Ha
TOCTUHUYHOM TIPEANPHUATAN, B TYPUCTHYECCKOW ¢GUpPME, Ha MPEANPUITHH
OOILIECTBEHHOTO NUTAHUS) - PACKPbITh HA pEAJTbHOM MPUMEPE CEPBUCHOM
opraHuzaiuu (Ha BIOOp 00ydaromnierocs).

48. DOrtanbsl (opMHUpPOBaHUS CIELHUATM3UPOBAHHOIO KaHala cObITa
KOHKPETHOTO CEpBUCHOTO MPOAYKTa M YCIYTH B Ipoliecce OOCIIyKHBaHUS B
KOHKPETHOM CEpBUCHOM OpraHu3alMd Ha TpaHCHOpTE (3KEJIE3HOAOPOKHOTIO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWUJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
OPEANpPUITHU, B TYPUCTHYECKOM (upMe, Ha TPEANPHUITHU OOIIECTBEHHOTO
NUTaHUS) - PACKPHITh HA PEaJbHOM MpPUMEpPE CEPBUCHOM oOpraHu3aiuu (Ha
BBIOOp 00yUarOIIerocs).

49. Drtanbl U METOAbI OINpEACNICHUS, aHAllh3a W OIEHKU peajbHBIX
IPOM3BOJICTBEHHO-O)KOHOMUYECKUX ToKa3zaTesiel B Mpoliecce OOCTY>KUBAHUS B
KOHKPETHOM CEpPBUCHOM OpraHu3alMd Ha TpaHCHOpTe (3KEJIE3HOAOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHUYHOM
NPENNpUsTAU, B TYpPUCTUYECKON (upMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTaHUs) - PACKPHITh HA pPEaTbHOM IMpPUMEpPE CEPBUCHOW oOpraHu3aiuu (Ha
BBIOOp 00yUarOIIerocs).

50. Drambl obecrieueHUs] YKOHOMHUYECKON A()D(PEKTUBHOCTH CEPBUCHOM
NEATeIbHOCTH B Tpollecce OOCIyXKMBaHUS B KOHKPETHOM CEpPBHUCHOM
OpraHu3allid Ha TPAHCIOPTE (PKEIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANpPUATHH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUATUNA OOIIECTBEHHOTO MUTAHUA) - PACKPHITH
Ha peabHOM MPUMEpPEe CEPBUCHOM opranu3anuu (Ha BEIOOP 00ydaromerocs).

51. Drambl NpUMEHEHUS JIOKaJbHBIX HOPMATUBHO-IIPABOBBIX AKTOB B
mporecce OOCHYy)XKMBaHWS B KOHKPETHOM CEPBHCHOW OpraHU3alMu  Ha
TpaHCTIOpPTE (KEJIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO
TPAaHCTIOPTa, HAa TOCTUHUYHOM TPEANPHUATHU, B TypuUCTUUYECKOW (upme, Ha
MPEeANPUATAN OOIIECTBEHHOTO THUTAHUs) - PACKPBITh Ha PEATbHOM MpUMEpPE
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).

52. Drtambl obecrnieueHus TpeOoBaHUN Oe30macHOTO OOCTYKWBaHWS,
OXpaHbl TpyJa U TEXHHKH O€30MacHOCTH B IMpouecce OOCTyKHBaHUS B
KOHKPETHOI CEpBHCHOM OpraHu3aluy Ha TpaHCIopTe (PKEeIe3HOJOPOXKHOrO,
BO3IYLIHOTO, BOJHOTO, aBTOMOOWJBHOTO TPAHCIOPTa, HA TOCTHHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upMe, HA TMPEANPUATHH OOIIECTBEHHOTO
MUTaHUSI) - PACKPBITh HAa PEATbHOM TPUMEpPE CEPBUCHON OpraHm3anuu (Ha
BBIOOP 00yUarOIIerocs).
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53. DOrtanbl obecniedeHUs] COOMIOACHUS JIOKAJbHBIX HOPMATHUBHO -
MPABOBBIX AKTOB, PETYIUPYIOMIUX OXPaHy TPyla M TEXHUKY OC30MacHOCTH B
mporecce OOCHy)XHBaHUS B KOHKPETHOW CEPBHCHOW OpraHU3alWu Ha
TpaHCcTopTe (KENe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOHMIBLHOTO
TPAaHCIIOPTa, Ha TOCTUHWYHOM TPEINPHUATHU, B TypHUCTHUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO TUTAHUS) - PACKPBITh Ha PEATBHOM IPUMEPE
CEpBUCHOM Opranu3anuu (Ha BLIOOP 00ydaromerocs).

54. Drtambl oOecricUyeHHs] KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUH B
CEPBHUCHOW JCATEIHPHOCTH B KOHKPETHOW CEPBHUCHON OpPraHM3aIliu B YCIOBHIX
B3aMIMOJICHCTBHSI C TOTPEOUTEISAMU, B TOM YHCJIC HHTEPHET-TIPOJIBHIKCHHUS
yCcayr, B Tpolecce OOCTy)KMBaHUS Ha TpAHCIOPTE (PKEIE3HOIOPOXKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPaHCIOPTa, HAa TOCTHHHYHOM
NPEANPUATAN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUATHH OOIIECTBEHHOTO
NUTAHUS) - PACKPBITh HA pPeaJbHOM IMPUMEpPE CEPBUCHOW oOpraHu3aruu (Ha
BBIOOp 00yUarOIIerocs).

55.  Drtambl pa3pabOTKM CHUCTEMBl KJIMCHTCKUX OTHOIICHUH W
OpraHu3aliy TpoIecca 00CITy)KHBaHUS MOTPEOUTENIe HA OCHOBE NPHUMCHCHUS
3aKOHOJIATCIPHBIX aKTOB W TPABOBBIX HOPM B IIpollecce OOCITy)KMBAaHHS Ha
pUMepe OKa3aHUs KOHKPETHOM yCIYTH B KOHKPETHOW CEPBUCHOM OpraHU3alluH
Ha TpaHcmopTe (3KeNe3HOJOPOKHOr0, BO3IYIIHOTO, BOJAHOTO, aBTOMOOUIEHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
NPENNPUSATAU OOIECTBEHHOTO MHUTAHMS) - PACKPBITh HA pPEaTbHOM IpHUMEpe
CEepPBUCHOM OpraHu3anuu (Ha BEIOOP 00ydaromerocs).

56. Dtanbl U MeTOAbl IUIAHUPOBAHMS M MOHHUTOPHHIA JIE€ATEIbHOCTHU
CEpPBUCHOW KOMIAHWUU B Tpolecce OOCITy)XKHMBaHUS Ha MpPUMEPE OKa3aHUA
KOHKPETHOW YCIYyTH B KOHKPETHOM CEPBUCHOM OpraHM3allMu Ha TpaHCIopTe (Ha
KEJIE3HOOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
NPENNPUSATAU OOIIECTBEHHOTO MHTAHMS) - PACKPBITh HA pPEaTbHOM MpPHUMEpE
CEPBHUCHOI OpraHu3amuy (Ha BHIOOpP 00yJaroerocs).

57. Drampl  obecnedeHUs ~ pealu3alldd  PealbHOIO  TYPHUCTCKO-
PEKPEAIMOHHOT0 TMPOEKTa B KOHKPETHOHW CEpBUCHOW OpraHM3allid Ha
TpaHcmopTe  (TOCTUHUYHOM  TPEANPUATAH,  TYPUCTHUECKOW  (PUPMBI,
MPEeANpUATHs OOIIECTBEHHOTO MUTaHUs) B Mporecce oOcmykuBaHus B chepe
TpaHcTopTa (KEJIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO
TPAHCTIOPTA) - PACKPBITh HA PEATHbHOM IMPUMEpE CEPBUCHOW OpraHu3aiuu (Ha
BBEIOOp 00YyUarOIIeToCs).

58. Drtampl BbIOOpa MaTepUATBHBIX PECYPCOB, OOOPYAOBAHUS IS
OCYIIIECTBIICHHSI TIPOIIeCcCa CepBUCa Ha IPUMEPE OKa3aHUsI KOHKPETHON YCIIYTH B
KOHKPETHOHM CEpBUCHOW OpraHU3aIlMi Ha TPAHCIOPTE (Ha KEIe3HOIOPOKHOM,
Ha BO3IyITHOM, Ha BOJHOM, Ha aBTOMOOHWJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, HA TPEANPUATHH OOIIECTBEHHOTO
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MMUTaHUsI) - PAcCKPBITh Ha PEATbHOM TPHMEpPE CEPBUCHON OpraHm3anuu (Ha
BBIOOp 00YyUarOIIEToCs).

59.  Drambl mpoBeaeHUs MEPETOBOPOB € KIMCHTAMH IO MPETCH3NOHHBIM
CIy4astM ¥ METOJbI OIpPEACICHUS TPUYMH BO3HUKHOBEHHSI TPETEH3WH B
mporecce OOCTY)KMBaHHMsS Ha TIPUMEpPE OKa3aHWs KOHKPETHOH YCIYId B
KOHKPETHON CEpPBHUCHON OpraHM3alliil Ha TpaHCIoOpTe (3KEJIE3HOI0POKHOTO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUIHOM
MPEANPUATAN, B TYPHUCTUYECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
NUTAHUS) - PACKPBITh HA pPEaJbHOM IMPUMEpPE CEPBUCHOW OpraHu3aruu (Ha
BBIOOp 00yUaroIIerocs).

60. DOramnbl pa3paboTku u WCIIOIb30BaHUS KOHKPETHOTO
TEXHOJOTHYECKOTO Tpoliecca Ha NpHUMEpe OKa3aHWS KOHKPETHOW YCIyrd B
KOHKPETHOW CEPBHCHOW OpraHW3allMM Ha TpaHCHOpTe (Ha JKEJIE3HOIOPOKHOM,
Ha BO3yIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TPaHCIIOPTE, HA TOCTUHHYHOM
NPEINPUATAN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUIATHH OOIIECTBEHHOTO
NUTAHUSA) - PACKPBITh HA pPeaJbHOM IPUMEpPE CEPBUCHOM OpraHu3aiuu (Ha
BBIOOp 00yUarOIIerocs).

61. Ortambl U MeTOABI (OPMHPOBAHUS M BHEIPCHUS KOHKPETHOTO
KOPIIOPAaTUBHOTO CTaHJapTa M perjiaMeHTa MPOIECCOB  OOCITYyKUBaHUS
norpebuTeneld Ha TNpUMEpe OKa3aHUS KOHKPETHOM YCIYIM B KOHKPETHOM
CEpBUCHOWM OpraHu3alud Ha TpaHCHopTe (Ha >KEJIE3HOAOPOKHOM, Ha
BO3yIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPAaHCIOPTE, HA TOCTMHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (upMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTaHUs) - PACKPHITh HA pPeaJbHOM MpPUMEpPE CEPBUCHOM opraHu3aiuu (Ha
BBIOOp 00yUarOIIerocs).

62. DOrambl U METONbI B3aUMOJCHCTBUS C KIMEHTAMH IO OpraHU3alUH
npoiiecca oOcIyKuBaHHS TOTpeOUuTeNe B chepe rocTenPUUMCTBA Ha MPUMEpE
OKa3aHWsS KOHKPETHOM YCIYrH B KOHKPETHOM CEpPBHUCHOM OpraHU3aluyd Ha
TpaHCOpPTE (HAa TOCTHHUYHOM TMPEANPUATHH, B TYPUCTHYECKOW Qupme, Ha
MPEeANPUATAN OOIIECTBEHHOTO TMUTAHUsA) B Ipollecce OOCTyKMBaHHS B cdepe
TpaHcTopTa (KEJIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO
TPAHCIIOPTA) - PACKPBITh HAa PEAIbHOM IMPUMEpE CEPBUCHOW OpraHu3aiuu (Ha
BBIOOp 00YyUaOIIETOCH ).

63. Ortambl u MeToABl  pa3pabOTKH  KOMIUIEKCA  KOHKPETHBIX
MEPOTIPUATUN TIO0 COOJIO/ICHUIO TPEOOBAHMI MPOU3BOJACTBEHHON TUCIUTIIMHBI,
KOHKPETHBIX MEPONPUATHA MO COONIOACHUIO TPaBWJI MO OXpaHe Tpyda H
MO’KapHOW 0€30MaCHOCTH MPHU OCYIIECTBICHUH TEXHOJOTUUYECKOTO Tpollecca B
mporiecce OOCTY)KMBAaHHMS Ha TIPUMEpPE OKa3aHWsl KOHKPETHOW YCIYTd B
KOHKPETHOUM CEpBUCHOW OpraHU3aIlMi Ha TPAHCIOPTE (Ha KEIe3HOIOPOIKHOM,
Ha BO3IyIIIHOM, Ha BOJHOM, Ha aBTOMOOHWJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha NPEANPUATHH OOMIIECTBEHHOTO
MUTaHUSI) - PACKPBITh Ha PEATbHOM TPUMEpPE CEPBUCHON OpraHm3anuu (Ha
BBIOOP 00YyUarOIIErocs)
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64. Orambl pa3pabOTKU CHUCTEMBl  KJIUMEHTCKUX OTHOIICHHH U
OpraHM3ally Tpoliecca OOCIyKUBaHUS MOTpPeOUTENel Ha OCHOBE MPUMEHEHUS
3aKOHOJIATEIbHBIX aKTOB W TPABOBBIX HOPM B Tpolecce OOCIyKMBaHHS Ha
[IpUMEpPE OKa3aHUs KOHKPETHOU YCIyTH B KOHKPETHOM CEPBUCHOU OpraHU3alluu
Ha TpaHcmopTe (3KeJIe3HOIOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOHMIBEHOTO
TPAaHCIIOPTa, Ha TOCTUHWYHOM TIPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATBHOM IPUMEPE
CEpBUCHOM Opranu3anuu (Ha BLIOOP 00ydaromerocs).

65. DOrambl U METOJIBl IUTAHMPOBAHWUS W MOHUTOPHUHTA JEATEIHLHOCTH
CEpBHCHOM KOMIIAHMHM B TIpoIlecce OOCITYKMBaHUS Ha TpUMEpe OKa3aHUs
KOHKPETHOHM yCIIyTH B KOHKPETHOW CEpBHUCHOM OpraHM3alMy Ha TpaHcmopre (Ha
KEIE3HOOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIHLHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM TPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOT'O TMHTAHMS) - PACKPBITh HA pPEabHOM IPHMEpE
CEepPBUCHOM OpraHu3anuu (Ha BLIOOP 00ydaromerocs).

66. DOrtambl W MeETOABI BBHIOOpPA OpPraHWU3AMMOHHBIX PEIICHUH IS
(GopMUpPOBaHUS CEPBUCHOW CHCTEMBI OOCITY)KHMBaHUS C HCIOJIb30BAaHUEM
METOJIOB OpTaHM3allMd W YIPABICHUS HMMYIICCTBEHHBIM  a3pPOIOPTOBBIM
KOMIUICKCOM Ha TpUMepe OKa3aHUs KOHKPETHOH YCIyIM B KOHKPETHOM
CEpBUCHOWM OpraHu3alid Ha TpaHcHopTe (Ha >KEJIE3HOAOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPAaHCIOPTE, HA TOCTMHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (upmMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTaHUs) - PACKPHITh HA pPeaJbHOM MpPUMEpPE CEPBUCHOW oOpraHu3aiuu (Ha
BBIOOp 00yUaroIIerocs).

67. Orambl W MeTOABl pPa3pabOTKU KOMIUIEKCA MEpPOIPHUSATHNA 10
OpraHu3aliy, IUTAHUPOBAHHWIO U MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOMN
KOMIIAaHUU M OOBEKTOB aBHAIIMOHHOW MHQPACTPYKTYyphl Ha MpUMEpPE OKa3zaHUsA
KOHKPETHOW YCIYyTH B KOHKPETHOM CEPBUCHOM OpraHM3allMu Ha TpaHCIopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHLHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TPEANPHUATHU, B TypuUCTHUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUsS) - PACKPBITh Ha PEATbHOM MpUMEpPE
CEPBHUCHOI OpraHu3amuy (Ha BIOOpP 00yJaroierocs).

68. Ortamei u wMeToasl cOopa akTyaidpHOM HWHpoOpMamuu 00
VIOBIETBOPEHHOCTH KJIMEHTOB B IIEJISIX OpTraHW3allid ©  TPOBEICHUS
OKCIIEPTU3bl M JTUATHOCTHKU OOBEKTOB MPEANPUSITHA CEpBHUCA B KOHKPETHOM
CEepPBUCHOW OpraHmW3alid Ha TpaHcmopTe (HAa >KEJIE3HOJAOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOpPTE, Ha TOCTHHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upme, HA TMPEANPUATHH OOIIECTBEHHOTO
MUTaHUsI) - PACKPBITh HA PEATbHOM TNPUMEpPE CEPBUCHON OpraHm3anuu (Ha
BBEIOOp 00YyYarOIIETOCs ).

69. DOrtambl W MeETOABI OMpeNeNeHUs Toka3arened 3PEGEeKTHBHOCTH
JESTENBPHOCTH CTPYKTYPHOTO TOAPA3ACIICHUS TPEANPUATANA CepBHCAa Ha
MIPUMEPE OKa3aHUsI KOHKPETHOW YCIYTH B KOHKPETHOM CEPBUCHOUN OpraHU3aliu
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Ha TpaHcHopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATUHN, B TYPUCTUUECKON
¢upme, Ha MpeANpPUATHUH OOIIECTBEHHOI'O MHUTAHMS) - PACKPBITh HA PEATLHOM
MpUMEpPE CEPBUCHOM OopraHu3alnuu (Ha BbIOOp 00yyaromerocs).

70. DOrtambl ©  MeTOAbl NPUMEHEHHUS  MHTEPHET-TIPOJBHIKECHHUS
CEPBHUCHBIX YCIYr OpraHu3auuid cepbl cepBUCa HA TPAHCIOPTE B YCIOBHSX
B3aUMOJIEUCTBUS C MOTPEOUTEIIMU Ha OCHOBE MPUMEHEHUsI 3aKOHOAATENIbHBIX
aKTOB U TMPABOBBIX HOPM Ha MpUMEpPE OKa3aHUs KOHKPETHOW YCIYIM B
KOHKPETHOM CEpBUCHOM OpraHM3alMy Ha TpaHCHOpTE (HA KEJIE3HOIOPOKHOM,
Ha BO3/YLIHOM, Ha BOJIHOM, HA aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM
OpENNpUsTAU, B TYpPUCTHUYECKOW (QUpMe, Ha NPENNpUATHHA OOIIECTBEHHOIO
NUTaHUS) - PACKpbITh Ha pPEAIbHOM IpPUMEPE CEPBHCHOW OpraHu3anuu (Ha
BBIOOp 00yUaroIIerocs).

71. DOrtanbl u MeToAbl pabOThl B KOHTAKTHOW 30HE C IMOTpeOUTENEM,
OpraHu3alid KOHTAaKTHOW 30HBI CEPBHUCHOM OpraHM3alMd TPAHCIOPTA,
HAJIA)KMBAHME B3aUMOJCUCTBUS C KIMEHTaMH (NOTPEOUTENsIMH) B Tpoliecce
OoOCIy>KMBaHMSI Ha TMPUMEpPE OKa3aHUs KOHKPETHOM YCIyrW B KOHKPETHOM
CEpPBUCHOW OpraHu3alid Ha TpaHcnopTe (Ha JKEJNe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAHCIOPTE, HA TOCTUHUYHOM
OPENNpUsiTAU, B TYpPUCTHUECKOW ¢GuUpMe, Ha MPEeANpUATAHA OOIIECTBEHHOIO
NUTaHUS) - PACKpPbhITh Ha pPEAJIbHOM IpPUMEPE CEPBHCHOW OpraHu3anuu (Ha
BBIOOp 00yUarOIIerocs).

/2. Drtambl U MeTOABl OOECIEYEHUS M BHEIPEHUS KOPIOPATHUBHBIX
CTaHJAapTOB Ha TIpUMEpe OKa3aHUs KOHKPETHON YCIyrd B KOHKPETHOM
CEepBUCHOW OpraHu3alud Ha TpaHcmopTe (Ha JKEJIE3HOAOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCIOPTE, HA TOCTMHUYHOM
NPENNPUsTAU, B TYPUCTUYECKON (upme, Ha TPEANPUATAH OOLIECTBEHHOTO
NUTaHUS) - PACKPHITh HA pPEaJbHOM MpPUMEpPE CEPBUCHOW oOpraHu3anuu (Ha
BBIOOp 00yUaroIerocs).

/3. DOtambl W MeTOABI OO€cleyeHHs: U BHEIPEHHs] pPErIaMEeHTOB
IPOLIECCOB OpraHM3allu OOCTYKUBaHUS IMOTpeOUTENel U COOTBETCTBUS
CTaHJapTaM KadyecTBa Ha MPUMEpE OKa3aHUs KOHKPETHOM yCIyTrH B KOHKPETHOM
CEpPBUCHOM OpraHM3aldd Ha TpaHCHopTe (Ha JKEJIE3HOAOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOpPTE, HAa TOCTUHHUYHOM
OpEeaNpUsITUd, B TYPUCTUYECKOM ¢upMe, Ha NPEANpUATHU OOIIECTBEHHOTO
[IUTaHUs1) - PAacKpbITh HAa PEATBHOM INPHMEPE CEPBUCHOM OpraHu3auuu (Ha
BBEIOOp 00YyUarOIIeToCs).

/4. Dranmbl U METOABl OpraHU3alMU U MPOBEICHHUS MAPKETUHIOBOTO
aHanM3a MOTPEOHOCTM B CEPBUCHBIX YCIyrax B aj’polnopTy M Ha OopTy
BO3IYLIHOTO CyJHa B Tpolecce OOCIyKWBaHHWA Ha TMpUMEpPe OKa3zaHUs
KOHKPETHOM yCIyrd B KOHKPETHOW CEPBUCHOW OpraHU3allMy Ha TpaHCHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCHOpPTE, HAa TOCTUHUYHOM HPEANPUSATHH, B TYPUCTHYECKOW Qupme, Ha
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MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATBHOM MpPUMEpPE
CEpBUCHOM OpraHu3anuu (Ha BHIOOP 00ydaroerocs).

TunoBble NpakTHYECKHE 3aJaAHUSA ISl IPOBEICHUS MIPOMEKYTOYHOM
aTTecTamuu (3a4eTa ¢ OIEeHKOi)

1. OxapaxkTepusyite BIUSHUE ITUKO-NMPOGECCHOHAIBHBIX KauyecTB
COTpYIHHUKA CEPBUCHON OpraHU3allid Ha TPAHCIOPTE (HA >KEJIE3HOJOPOKHOM,
Ha BO3JYIITHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpEeANpUsITHU, B TYpUCTHUUECKOW (upme, Ha NPEANPUITHH OOIIECTBEHHOTO
NUTaHUs) B MPOLECCE OpraHu3aluu o0CTyKUBaHUs MOTpeOUTeNel Ha TpUMepe
OKa3aHMsI KOHKPETHOM CEpBUCHOM yCIyTH B CEPBUCHOW OpraHu3aiuu (Ha BIOOp
oOydJaroierocs).

2. OxapakTepu3yiiTe OCHOBHBIE OSKOHOMHMYECKHE TIOKa3aTelud Ha
OpeANpUsITHN Ha TPUMEpPE OKa3aHUs KOHKPETHOW YCIYyrd B KOHKPETHOM
CEPBUCHOM OpraHu3alil Ha TpaHCHopTe (KEIE3HOJOPOKHOIO, BOJHOIO,
aBTOMOOWJILHOTO  TpPaHCHOpPTa, HAa  TOCTUHUYHOM  MPEANPUATUH, B
TYpPUCTHYECKON (dupMe, Ha NPEANPUITHH OOIIECTBEHHOTO TMHUTAHUS) B
KOHKPETHOM CEepBUCHON OpraHu3aiuu (Ha BIOOp 00ydaronierocs)

3. OxapaktepusyiiTe dTambl pa3pabOTKM TEXHOJOTHMU IMpoliecca
CEPBUCHOM YCIYTH C y4e€TOM TpeOOBaHHI MOTPeOUTENST M ACIEKTOB JEJI0BOIO
ATUKETA Ha TPAHCIOPTE (Ha ’KEJIE3HOAOPOKHOM, HA BO3AYIIHOM, HA BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKON
dbupme, Ha TPENNPUATHU OOIIECTBEHHOTO MUTAHUA) B MPOLIECCEe OpraHU3aluu
o0OcCITy>)KuBaHHs TIOTPEOHUTENIC Ha NpUMEpe OKa3aHHWs KOHKPETHOW CEpBUCHOM
YCIIYT'H B CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaroIIerocs).

4. OxapaKTepHu3yiTe 3Tanbl TEXHOJIOTUH OPTaHU3alMN KOHTAKTHOW 30HBI
B KOHKPETHOM CEpPBHUCHOM OpraHM3alliyd Ha TPaHCHOpTE (KEJIE3HOJIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpaHCIOPTa, HAa TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢upMe, Ha TPEANPUATANA OOIIECTBEHHOTO
MATAHUSI) - PACKPBITH HA pEaJbHOM NPUMEPE CEPBUCHOM oOpraHu3anuu (Ha
BBIOOp 00YYaOIIETOCH ).

5. Oxapaktepu3yiTe 3Tanbl OCYLIECTBICHUSI KOMMYHUKAIIMU B MPOIIECCE
MEXJIHYHOCTHOTO M MEXKYJIbTYPHOTO B3aMMOJEHCTBUSA C MOTpPeOUTENSIMU Ha
TpaHCHOpTe (HA JKEJIIE3HOJAOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM MPEANPUATHH, B TYPUCTHUECKON
dbupme, Ha TPENNPUATAN OOIIECTBEHHOTO MHUTAHUSA) B MPOIECCE OpraHU3alun
oOCIy)KWBaHMs TIOTPEOUTENIC Ha MPUMEpPE OKa3aHWsl KOHKPETHOW CEpBHCHOU
YCIIyTH B CEPBUCHOM OpraHu3amnuu (Ha BHIOOp 00ydaromierocs).

6. OxapakTepu3yiTe dTanbl TUBepCcUPUKAINA CEPBUCHOM TSI TEIHLHOCTH B
Mpolecce OpraHu3aluv OOCITYKMBAaHMS Ha MPUMEpPE OKa3aHHUsI KOHKPETHOU
CEpPBUCHOMN YCIYTd B KOHKPETHOW CEPBUCHOM OpraHM3allMyd Ha TpaHCIopTe (HA
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
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TPAHCTIOPTE, HAa TOCTHHUYHOM TIPEIANPUSATHH, B TYPUCTHYECCKON Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO IMHUTAHUS) - PACKPBITh HAa PEATbHOM MPUMEPE
CEpBUCHOM opraHu3anuu (Ha BHIOOP 00ydaroierocs).

7. OxapakTepu3yWTe STanbl PELICHUS CTAHIAPTHBIX 3a]a4, MCXOId U3
JNEUCTBYIOIIUX TPABOBBIX HOPM, HMEIOIIMXCA PECYpCOB M OTpaHUYEHUM, a
TaK)K€ MCTOYHUKHU TOJyueHHUs NpodeccuoHabHOM MH(pOpMaluu B Mpolecce
OopraHu3aIuu o0CIyKHUBaHUsI MTOTPEOUTENICH Ha MpUMeEpe OKa3aHUs KOHKPETHOU
CEpBUCHOM yCIyrd B CEpPBUCHOM OpraHuM3alldd Ha TpaHcmopte (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTMHUYHOM TIPCIANPUATHU, B TYPUCTUYCCKON Qupme, Ha
NPEINPUATAN OOIMIECTBEHHOTO TMUTAHUSA) - PACKPBITh Ha PEATbHOM TPHMEpE
CEepBUCHOM Opranu3anuu (Ha BLIOOP 00ydaroerocs).

8. OxapakTepu3yiTe MpaBOBbIC METOJBI 3AIIUTHl MPOU3BOJICTBEHHOTO
NepCOHAIa W HACEJICHUS OT BO3MOXKHBIX IIOCIEJCTBUM aBapwii, KaTacTpod,
CTUXUUHBIX OC/ICTBUI Ha MpUMEpEe OKa3aHUs KOHKPETHON CEPBUCHOW YCIYTH B
KOHKPETHOM CEPBHCHOM OpraHu3alMy Ha TPaHCIOPTE (Ha JKEJIe3HOJAOPOKHOM,
Ha BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPaHCIOPTE, HA TOCTUHUYHOM
NPEINPUATAN, B TYPHUCTHUECKOW (QUpME, Ha NPEINPHUATHU OOIIESCTBEHHOTO
MUTAHUS) - PACKPHITh Ha pPEaJbHOM IPUMEPE CEPBUCHOM oOpraHu3amnuu (Ha
BBIOOp 00YyUarOIIeTrocs).

9. OxapakrtepuzyiiTe »3Tambl penieHus KOH(DJIMKTHOW CUTyalluud B
IPOIIECCE€ CEPBUCHOW JIEATENIbHOCTH Ha TMpUMEpe OKa3aHUs KOHKPETHOMU
CEPBHUCHOW YCIYTM B KOHKPETHOH CEpBHCHOW OpraHu3alii Ha TpaHCropTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TPEANPUSTUU, B TYPUCTHUYECKON Qupme, Ha
NPENNPUSTAU OOIIECTBEHHOTO TMUTAHUS) - PACKPHITH HAa PEATbHOM MpHUMEpe
CEepPBUCHOM OopraHu3anuy (Ha BRIOOP 00ydJaromerocs).

10. OxapakTepu3yiiTe Tanbl pa3padOTKU TEXHOJIOTHH MpoIlecca cepBuca
M DJTanbl BHEAPCHUS KIMEHTOOPUEHTUPOBAHHON TEXHOJOTMH B KOHKPETHOM
OpraHM3alMy CepBHCAa HA TPAHCIOPTE (HA KEJIE3HOJOPOKHOM, Ha BO3IYIIHOM,
Ha BOJIHOM, Ha aBTOMOOWMJILHOM TPAHCIOPTE, HA TOCTUHHUYHOM TIPEANPHUITHH, B
TypUCTUYECKOH (hrpMe, HA TIPEANPUATAN OOIIECTBEHHOTO MUTAHMS) B MPOIIECCEe
OpraHu3anuu 00CITyKUBAaHUS OTPEOUTENCH Ha TPUMEPE OKa3aHUs KOHKPETHOM
CEPBHUCHOM YCIIYT'H B CEpBUCHOM OpraHu3aIiuu (Ha BIOOp 00ydaromerocs).

11. OxapakrepusyiiTe 3Tanbl BbIOOpa ONTHUMAIbHBIX CLIOCOOOB PEIICHUS
3a/lad B paMKax IOCTaBICHHOW IEH, WCXOAS W3 JEHCTBYIONIUX MPaBOBBIX
HOPM, HMEIOIIUXCA PECypcOB M OrPAaHUYEHUN B IMPOILECCe OpPraHU3alHiu
oOCTy)KMBaHMsSI Ha TpPUMEpPE OKa3aHWs KOHKPETHOW CEpPBHUCHOW YCIYTH B
KOHKPETHOH CEPBHCHOH OpraHu3aluyd Ha TpaHcropTe (3KeIe3HOIO0POXKHOTO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOT'O TPaHCIOPTa, HAa TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢GupMe, Ha TPEANPUATAN OOIIECCTBEHHOTO
MUTAaHKS) HA IPUMEpe OPraHu3aliy OKa3aHUs KOHKPETHON CEPBHCHOM YCIIYTH B
CEepBUCHOM Opranu3aluu (Ha BBIOOP 0Oydaroierocs).

59



12. Oxapakrepusyiite (Hopmbl B3aUMOJEHUCTBHUS B KOHTAaKTHOM 30HE B
MpOLIECCE COIIACOBaHMS C mNoTpeduTeneM (GopMbl U 00bEMa OKa3bIBAEMOM
KOHKPETHOI yCIyTH B KOHKPETHOM CEpBUCHOM OpraHU3alluM Ha TpaHcnopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TpaHCIOPTE, HAa TOCTUHUYHOM MPEANPHUATUH, B TypUCTUUECKOH ¢upme, Ha
MpEeANPUSTAN OOIIECTBEHHOT'O TMUTAHUSA) - PACKPBITh HAa pPEalbHOM IPUMEPE
CEpBUCHOM Oopranu3anuu (Ha BRIOOP 00ydaroerocs).

13. OxapaktepusyiTe 3Tanbl OpraHu3alii KOMaHIHOTO B3aUMOJCHCTBUS
B cepe opraHuzanuu OOCITY>KMBAaHUS B KOHKPETHOW CEPBHCHOW OpraHU3alluu
Ha TpaHcnopTe (KeJIe3HOJIOPOKHOTO, BO3IYIIHOI'0, BOJHOTO, aBTOMOOHIIBHOTO
TpaHCIOPTa, HAa TOCTUHUYHOM MPEANPHUATUH, B TypUCTUUECKOW dupMme, Ha
OpPEANpPUSITAN  OOIIECTBEHHOTO IMUTAaHMSI) €  YYETOM  YIOBJIETBOPEHUS
COITMAIBHBIX, ITHUYECKUX W KYJBTYPHBIX 3alpOCOB MOTpeOUTeNeld B paMKax
OKa3aHMsI KOHKPETHOM CEPBUCHOM yCIyTH B CEPBUCHON OpraHu3aiu (Ha BbIOOD
oOyuarorierocs).

14. Oxapaktepu3yiiTe 3Tanbl PEHICHUs MPOU3BOJACTBEHHBIX KOH(MIUKTOB
C YY4ETOM OCOOEHHOCTEW MEXKYJIbTYPHOI'O pa3HOOOpa3usi 001IecTBa B MPOIECCe
opraHuzanuy OOCIy)XMBaHUS Ha MpPHUMEpPE OKa3aHUS KOHKPETHON CEepBUCHOMU
yCIyTH B KOHKPETHOM CEpBUCHOM OpraHu3alud Ha TpaHcropre (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTMHUYHOM TMPEANPUSTUU, B TYPUCTHUYECKOH Qupme, Ha
NPEINPUSTAU OOILIECTBEHHOTO IMUTAHUS) - PACKPHITH HAa PEATbHOM MpHUMEpe
CepBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaromerocs).

15. OxapaktepusyiiTe »dTambl TEXHOJOTHU TMpollecca OpraHu3aIiu
CEpPBUCHOTO OOCITY>XMBaHHUS Ha TpPUMEpPE OKa3aHUs KOHKPETHOM CepBHCHOM
yCIyTH B KOHKPETHOM CEpPBUCHOM OpraHu3allid Ha TpaHcropTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HA TOCTMHUYHOM TMPEINPHUATHU, B TYPUCTUUYECKOU ¢upme, Ha
IPEANPHUATHN OOIIECTBEHHOTO MUTAHUSA) C yUYeTOM TPEOOBAaHUM MOTPEOUTENS,
YUUTHIBasE OTrPaHUYEHUS] HOPMATHUBHO-IIPABOBBIX AKTOB B paMKaX OKa3aHUs
KOHKPETHOM CEpBUCHON YCIyTM B CEpPBHCHOW oOpranu3anuu (Ha BBIOOp
oOydaromnierocsi).

16. OxapakTepu3yiliTe OdTambl OpraHU3alMU KOHTAKTHOW  30HBI
NpeAnpUsTAsS Ha MpUMEPE OKAa3aHHUS KOHKPETHOM CEpBUCHOM YCIYyTH B
KOHKPETHOM CEpBUCHOM OpraHu3alliy Ha TpaHCIOpTE (Ha >KEeJIe3HOJAOPOKHOM,
Ha BO3IYyIIHOM, Ha BOJIHOM, HA aBTOMOOWJIBHOM TPAHCTIOPTE, HA TOCTHHUIHOM
MPEeANPUATAN, B TYPUCTHYECKOW ¢GupMe, Ha TPEANPUATAN OOIIECTBEHHOTO
MUTaHUsI), YYUTHIBasT HOPMATHBHBIE CTAaHAAPTHI B paMKax OpraHu3aluu
OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIYTH B CEPBUCHON OpraHu3anuu (Ha BEIOOp
oOydaromierocsi).

17. Oxapakrtepusyire KOHKPETHBIC WHTEPHET-TEXHOJIOTUH,
MpUMEHSIEMbIE  JIJI1  MPOJBUKEHUS KOHKPETHOM CEpBUCHOM YCIyI'H B
KOHKPETHOM  CEpBUCHOW  OpraHu3aluud Ha TpaHcrnopte (Ha  BbIOOp
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oOyuaroiierocsi) B cdepe BO3IYIIHOTO TpaHCHoOpTa (KEJIE3HOJOPOKHOTO,
BOJHOI0, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTUHUYHOM MPEIIPUITHH, B
TYpUCTUYECKON (pupMe, Ha MpEeANpUATHUH OOIECTBEHHOIO MHUTAHMS) B pamKax
OpraHu3alMy OKa3aHUs KOHKPETHOM CEPBUCHOW YCIYIM B CEpBUCHOU
opraHuzaiuu (Ha BbIOOp 00ydaromierocs).

18. OxapakrepusyiiTe 3Tanbl U METOAbl MOAJIEPKKU JOJKHOTO YpPOBHS
br3uUYeCcKON MOATOTOBIEHHOCTH JIJIsi 0OECIIeUeH s MOJTHOIEHHON COIMaIbHON U
npoeccuoHaIbHON NeATEIbHOCTH B MPOLIECCE OPraHU3alMU OO0CITYKUBaHUS Ha
npUMepe OKa3aHWsI KOHKPETHOW CEpBUCHOM YCIIyI'M B KOHKPETHOM CEpBHCHOMU
OpraHu3allid Ha TpaHCHOpTe (3KEJIE3HOAOPOKHOIO, BO3JYIIHOTO, BOJHOTO,
aBTOMOOMJIBHOTO  TPAaHCHOpPTa, HA  TOCTUHUYHOM  NPEANPUSATUH, B
TYpUCTUYECKON (pupMe, Ha MpeAnpUiITUd OOIECTBEHHOTO MHUTAHMS) B pamKax
OpraHu3allid OKa3aHWs KOHKPETHON CEpBUCHOM yCIyrM B CEpBHCHOMU
opranuzanuu (Ha BbIOOp 00y4aroIerocs).

19. OxapaktepusyiiTe 3Tarbl MOMCKA, aHAJTU3a U CUHTE3a HEOOXOIUMOM
UHGOPMAIIMKM U 0XapaKTepU3yhUTe 3Ty HEOOXOIMMYI0 MH(OPMAIUIO B MpoIiecce
OpraHu3allid OKa3aHWd KOHKpPETHOM cepBUCHOM yciayrd (Ha BBIOOD
oOydaromierocsi) B cdepe TpaHcnopTa (KeJIe3HOIOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIIOPTAa, HAa TOCTUHUYHOM MPEANPUSITHH, B
TYPUCTHUYECKOH (upMe, Ha TPEANPHUITHN OOINESCTBEHHOTO MUTAHHUSA) B pamKax
OpraHu3allid OKa3aHWsl KOHKPETHOW CEpPBUCHOM YCIYIM B CEpPBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydaromierocs).

20. OxapaxTtepu3yiiTe 53Tanbl MNPUMEHEHHUS CHUCTEMHOr0 TOJXO0Ja B
Ipolecce peuieHUui IMOCTaBICHHBIX 3a7a4 B paMKaxX OpraHu3alldd OKa3aHUs
KOHKPETHOM CepBUCHOM yciayrd (Ha BbeIOOp oOyuwaromerocs) B cdepe
TpaHcopTa (KEJIEe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWIBHOIO
TPaHCIIOPTa, HAa TOCTUHUYHOM TPEINPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
HOPEANPHUITAN OOLISCTBEHHOTO TMHMTAHUS) B paMKaxX OpraHHM3allid OKa3aHUs
KOHKPETHOM CEpBUCHOM yCIYId B CEpPBUCHOM oOpraHusanuu (Ha BBIOOD
oOydaromierocsi).

21. OxapaxTepu3yiTe METOAbl W ITambl ONpEJEICHUS Kpyra 3agad B
IpOLECCe OpPraHM3allMKd OKa3aHHs KOHKPETHOM CEpBHCHOM yciIyru (Ha BBIOOP
oOyuatomierocsi) B cdepe TpaHcnopTa (PKeJIe3HOIOPOXKHOIO, BO3YLIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPaHCIOPTa, HAa TOCTUHUYHOM MPEANPUSTUU, B
TYpUCTHUECKOH (pupMe, Ha NpeanpHUATHN OOIIECTBEHHOTO MUTAHUS) B paMKax
OpraHu3ally OKa3aHUs YCIYTH B PEaIbHOW CEpPBHCHOM OpraHu3anuu (Ha BbIOOD
oOydaromierocsi).

22. OxapaxTepu3yiTe dTambl BeIOOpa CIOCOOOB pemieHWs 3a7ad B
paMKax TOCTaBJICHHOW 1€, HUCXOJs U3 JEHUCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIMXCS PECYPCOB M OTPAaHUYECHHMM B MPOLECCE OpPraHU3aluy OKa3aHHUs
KOHKPETHOW cepBUCHOW yciayru (Ha BbIOOp oOydaromierocsi) B cdepe
TpaHcHopTa (KeIe3HOAOPOKHOI0, BO3AYIIHOIO, BOJHOIO, ABTOMOOMJIBHOIO
TPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUATHH, B TYpPUCTUUYECKOW ¢upMe, Ha
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NPEINPHUIATHNA OOIIECTBEHHOr0 MHUTAHMs) B paMKaX OpraHU3allid OKa3aHHsI
YCIIYTH B peajibHOM CEPBUCHOM OpraHu3aiuu (Ha BEIOOP 00ydaroierocs).

23. OxapakTepu3yHTe 3Talbl ONpPEAESIEHUs PECYPCOB M OTPAaHUYECHUI B
MpoIiecce OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIyTH (Ha BEIOOP O0OydYaroIerocs)
B cdepe TpaHcmopTa  (KEIE3HOJOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJILHOTO  TpPAHCIOpPTa, HAa  TOCTHHHYHOM  TPEANPHITHH, B
TYpUCTHUYECKON (pupMe, Ha NpeanpHUITHH OOIIECTBEHHOrO MUTAHUSI) B paMKax
OpraHu3alliy OKa3aHWs YCIYTH B PealbHOW CEpBUCHOMN OpraHu3aIiiu (Ha BEIOOP
oOydJaroierocs).

24. OxapaKTepu3yiTe 3TaIlbl OCYIIECTBICHUS COIMAIBHOTO KOMaHIHOTO
B3aMIMOJICHCTBHS B TIPOIIECCE OKa3aHWMS KOHKPETHOH CEpBHCHOW ycCiayru (Ha
BbIOOp  oOywaromierocsi) B chepe  TpaHcmopTa  (3KEIE3HOJIOPOKHOTO,
BO3/YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHHYHOM
NPEINPUATAN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUIATHH OOMIECTBEHHOTO
NUTAHHS) B paMKaX OpPraHM3allMM OKa3aHWs YCAYrd B PealbHOW CEpBHUCHOM
opraHuzaiuu (Ha BIOOp 00ydaromierocs).

25. OxapakTepu3yilTe dTambl ONPEACIICHUS CBOCH PO B KOMaHJEC B
npoIiecce OKa3aHUsi KOHKPETHOW CEpBUCHOM yCIyru (Ha BEIOOP 00ydaromierocs)
B cdepe TpaHcmopTa  (PKENE3HOMOPOXKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANpPUATHH, B
TYPUCTUYECKOH (upMe, Ha TPEANPHUITHN OOINECTBEHHOTO MUTAHHUSA) B paMKax
OpraHu3alliy OKa3aHUs YCIYTd B peaibHOM CEpBUCHOM OpraHu3alu (Ha BEIOOP
oOydJarorerocs).

26.  OxapaxTepu3yiTe 3Tanbl OCYIIECTBICHUS JEI0BOH KOMMYHHUKAIIMH
C MOTpeOUTeNsIMU B TPOIECCE OKa3aHWA KOHKPETHOW CEepBUCHOM yCiIyru (Ha
BbIOOp  oOywaromierocsi) B chepe  TpaHcmopra  (JKEIE3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTHHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (upMe, Ha MNPEANPUATHUH OOIIECTBEHHOTO
NWTAHUS) B paMKax OpPraHMW3allMd OKa3aHHs YCIYTrH B PEaJbHOW CEPBUCHOM
opraHuzanuu (Ha BbIOOp oOydaronierocs).

27. OxapaxTepu3yiTe dTanbl OKa3aHUs KOHKPETHOW CEPBUCHOM YCIyTH
C YYETOM MEXKKYIbTYPHOTO Pa3HOOOpa3us M OCOOCHHOCTEH moTpeduTeneii (Ha
BEIOOp oOydaromierocs) B CEPBUCHOW OpraHU3allid Ha  TPAHCIOPTE
(’KeJIe3HOJOPOKHOTO, BO3IYIITHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPHUATAN, B TYPUCTHYECKOW ¢GuUpME, Ha MPEANPUATHA
OOIIIECTBEHHOTO MTUTAHWS) B PAMKaX OPraHU3aliy OKa3aHUs YCIYTH B PeallbHOM
CEPBHUCHON OpraHu3aIuy (Ha BIOOp 00ydaronierocs).

28. OxapaxTtepusyure ATaIbI peueHus KOHKPETHOTO
MIPOU3BOJICTBEHHOTO KOH(JIMKTAa C y4E€TOM OCOOCHHOCTEH MEXKYJIbTYPHOTO
pazHooOpasusi COTPYAHHKOB B TPOIIECCE OKA3aHWsI KOHKPETHON CEpBUCHOM
ycryru (Ha BbIOOp oOywarorierocs) B chepe TpaHcnopTa (3Keae3HOI0pOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJILHOTO TPAHCIOpPTa, HAa TOCTHHUYHOM
MPEANPUATAN, B TYpPUCTUYECKOW (upMe, HA TMPEANPUATHH OOIIECTBEHHOTO
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MUTaHHUA) B paMKaX OpraHHM3allMM OKa3aHHWS YCIYIM B PEaJbHOW CEePBUCHOM
opraHuzaiuu (Ha BbIOOp 00ydaronierocs).

29. OxapaxTepu3ylTe METOJIbI U ATAIbl YIPABICHUS CBOUM BPEMEHEM B
MpoIiecce OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIyTH (Ha BEIOOP O0OydYaroIerocs)
B chepe TpaHcmopTa  (KEIE3HOAOPOKHOIO,  BO3AYIIHOIO,  BOJHOIO,
aBTOMOOWJIBHOTO  TpPaHCIOPTa, HAa  TOCTUHUYHOM  TPEANPUSATHU, B
TYPUCTHUYECKON (pupMe, Ha TPEANPHITHHA OOIICCTBEHHOTO MUTAHUSA) B paMKax
OpraHU3allMy OKa3aHUsl YCIYTH B peaIbHOW CEPBUCHOM opraHu3aiuu (Ha BEIOOD
oOydJaroierocs).

30. Ozxapakrepusyiite dTanbl U (GOPMBI BO3MOXKHOTO TOBBIIICHUS
KBAIM(UKAIIMA COTPYJAHUKOB (Ha KOHKPETHOM IIpUMEpPE) U €ro BIUSHHUE Ha
IpoLecc OKa3aHUsl KOHKPETHOM CepBUCHOMN yCIyrHl (Ha BIOOp 00yyaromerocs) B
chepe TpaHcHopTa (>KeJIe3HOJOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOWJILHOTO  TpaHCIOPTa, HA  TOCTUHUYHOM  TIPEANPHUSATHH, B
TYPUCTHUYECKON (hrpMe, Ha TPeanpHUITHH OOIIECTBEHHOrO MUTAHHUSI) B paMKax
OpraHU3aIliy OKa3aHUs YCIYTH B peaIbHOW CEPBUCHON OopraHu3aiuu (Ha BEIOOD
oOyuarorierocs).

31. Oxapakrepuszyiite dTanbl  TMOMJCPKKH  JIOJDKHOTO  YPOBHSA
(bU3UYECKON MOATOTOBICHHOCTH ISl 0OECIICYSHUS MOTHOIIEHHON COLMAIBHON U
npodeccuoHaIbHOM NeATeTbHOCTH (Ha KOHKPETHOM MIpHMEpEe) B Ipoliecce
OKa3aHMsI KOHKPETHOM CepBUCHOM ycinyru (Ha BeIOOp oOydaromierocsi) B cdepe
TpaHcrnopTa (KEJNEe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOIO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEINPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
NPEANPHUITAN OOLICCTBEHHOTO IHTAHHUS) B paMKaxX OpraHH3allud OKa3aHUs
yCIIYTH B peajbHOM CEpBUCHOM OpraHu3anuy (Ha BEIOOP 00yYaroIIerocs).

32. OxapakTepuzyWTe METOABl M O3Tamnbl CO3MaHUS U OOCCIICUEHUS
0e30macHbIX YCIOBUN OOCTY>KMBaHHS, B TOM YHCIE MPU BO3HUKHOBEHUU
YpEe3BbIYAMHBIX CUTYaIlMK B MPOLIECCE OKa3aHUSI KOHKPETHOW CEPBUCHOU YCIyTH
(ma BBIOOp oOOyuaromerocs) B cdepe TpaHcropTa (JKEIE3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOpPTAa, HAa TOCTUHUYHOM
NPEANpUATAN, B TYPUCTUYECKOW (QupMe, HA NPEANPUATHH OOIIECTBEHHOTO
MUTaHUA) B paMKaX OpraHHW3allii OKa3aHHWS YCIYyrd B PEabHON CEpBHCHOMN
opraHuzanuu (Ha BbIOOp oOydaronierocs).

33. OxapakTepusyiite 3Tanbl GopMUpOBaHUS U oOecrieueHus: 0€30MacHBIX
YCIIOBUN OOCITYKWBaHHUS B MPOIIECCE OKAa3aHUS KOHKPETHOW CEPBUCHOM YCIIyTH
(ma BBIOOp oOOywatomerocs) B cdepe TpaHcmopTa (3KEIE3HOAOPOKHOTO,
BO3IYIIHOTO, BOJHOTO, aBTOMOOWUJIBHOIO TPAHCIOPTa, HAa TOCTUHHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upme, HA TMPEANPUATHH OOIIECTBEHHOTO
MUTAHUA).

34. OxapaktepusylTe OSTallbl BHEIPEHUS WU aJanTallid KOHKPETHOMN
TEXHOJIOTMYECKOW HOBAallUM B IIPOILIECCE OKa3aHUs KOHKPETHOM CEPBUCHOU
ycryru (Ha BbIOOp oOywarorierocs) B chepe TpaHcropTa (JKeIe3HOI0POKHOTO,
BO3/YLIHOTO, BOJHOIO0, AaBTOMOOWJIBLHOI'O TpPaHCIOPTa, HA TOCTUHUYHOM
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NPEANPUATAN, B TYPHUCTUYECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
NUTaHHUA) B paMKaX OpraHHM3allMM OKa3aHHWS YCIYIM B PEaJbHOW CEepPBUCHOM
opraHuzaiuu (Ha BbIOOp 00ydaronierocs).

35. OxapakTepu3yiTe 3Tambl BHEAPCHHS WM aanTalldd KOHKPETHOTO
MIPOrPaMMHOTO MPOIYKTA B MPOIECCE OKa3aHUs KOHKPETHOW CEPBUCHOM YCIIYTH
(Ha BBIOOp oOOydaromerocs) B cdepe TpaHcmopra (OKEIe3HOJOPOIKHOTO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOT'O TpPAHCIIOPTa, Ha TOCTHHUYHOM
MPEANPUATAN, B TYPHUCTUYECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
NUTAaHWS) B paMKax OpPraHM3allMd OKa3aHWs YCIYI'M B peajbHOW CEepPBUCHOM
opraHuzaiuu (Ha BBIOOp 00ydaromierocs).

36. OxapakTepu3yHTe dTambl YIpaBICHUS KOHKPETHBIM CTPYKTYPHBIM
nojapaszeneHueM npennpuatus cepsl cepBuca (Ha BHIOOp oOydaroiierocsi) B
chepe TpaHcHopTa (>KeJIe3HOJOPOKHOTO, BO3YIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpTa, HAa  TOCTHHUYHOM  TPEANPUATHH, B
TYPUCTHUYECKON (hrpMe, Ha TPeanpHUITHH OOIIECTBEHHOrO MUTAHHUSI) B paMKax
OpraHU3alliy OKa3aHUs YCIYTH B PeaIbHOW CEPBUCHOM OpraHu3aliuu (Ha BEIOOP
oOyuarorierocs).

37. OxapaKkTepu3yWTe OCHOBHBIC METOJbI W TIPHUEMBI ILIAHUPOBAHMS,
OpraHu3aliy, MOTHBAIIMU ¥ KOOPJHHAIIMK JICITCILHOCTH B MPOIECCE OKa3aHMS
KOHKPETHOM CepBUCHOM yciayrd (Ha BeIOOp oOywaromerocs) B cdepe
TpaHcrnopTa (KeJIEe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TMPEINPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
HPEANPHUITAN OOLICCTBEHHOTO IHTAHHUSI) B paMKaxX OpraHHM3alldd OKa3aHUs
YCIIYTU B peajbHOM CEpBUCHOM opraHu3aluy (Ha BEIOOp 00ydaronerocs).

38.  Oxapaxrepu3yiTe dTarbl OpraHU3aINHI U OCYIIECTBICHUS KOHTPOJIS
Ka4yecTBa OKa3aHMsI KOHKPETHOM CEpBHCHOW yciyru (Ha BHIOOp 00ydaromierocs)
B Tpolrecce oOciayxuBaHus B cdepe TpaHcmopTa (3KEIE3HOIOPOKHOIO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWUJIBHOTO TPAHCIOPTAa, HAa TOCTUHUYHOM
NPENNPUsTAU, B TYPUCTUYECKON (upme, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTaHUA) B paMKaxX OpraHHW3alli¥ OKa3aHWS YCIYyrd B PEaIbHOW CEPBUCHOM
opraHuzanuu (Ha BbIOOp oOydarouierocs).

39. Oxapakrepu3yiiTe dTanmbl obecreueHus TpeOyeMoro KadecTBa
OKa3aHWsSI KOHKPETHOW CepBUCHON ycinyru (Ha BbIOOp oOyuwaromerocs) B
COOTBETCTBHHM C MEXKIYHAPOJAHHIMH U HAIMOHAJIBHBIMH CTaHAApTaMHU B
nporecce  oOcimyxuBaHUS B cdepe  TpaHcmopTa  (3KEIE3HOIOPOXKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJILHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW QuUpMe, Ha MPEANPHUSITHH OOIIECTBEHHOTO
MMUTaHUS) B paMKaxX OpraHHW3alli¥ OKa3aHUS YCIYyrd B PEaIbHOW CEPBUCHOM
opraHuzanuu (Ha BbIOOp oOydarouierocs).

40. Oxapakrtepusyinre METOIbI 151 STaIlbI OCYILIECTBJICHUS
MapKETUHTOBBIX HMCCIICIOBAHUN PBIHKA YCIYT W MOTHBAIUU TOTPEOUTENCH B
MpOIIeCCe OKa3aHUsl KOHKPETHOM CEpBUCHOM ycnyru (Ha BHIOOp 00yUaromerocs)
B paMKax  oOpraHusanuu  oOCIyXuBaHMsl B  cdepe  TpaHCHOpTa
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(’Kene3HOJOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOHMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TMPEANPUSATAUA, B TYpUCTHYECKOW ¢upMe, HaA MNPEANPUATUU
OOIIIECTBEHHOTO TTUTAHHUS).

41. OxapakTepu3ydWTe METOAbl M JTallbl MPOJBIKCHUS U TPOJAXKHU
KOHKPETHOI CepBUCHOW ycinyru (Ha BbIOOp 0Oyyaromierocs), B TOM YHCIE C
MOMOIIIBIO HCIOJB30BaHUS pEalbHON WHTEPHET TEXHOJOTHH B Mpolecce
opraHu3auuu oOciIyXuBaHuid B cdepe TpaHcropTa (3KEIE3HOLOPOKHOIO,
BO3JIYITHOTO, BOJHOr0, aBTOMOOWJIBHOI'O TpPaHCIOPTa, HA TOCTUHUYHOM
OpEeANpUsITHU, B TYPUCTHYECKOW (upMe, Ha TPEANPUITHU OOIIECTBEHHOTO
IUTAHUS) B paMKaxX OKa3aHWs YCIAYTd B peajbHOW CEpPBHCHOM opraHu3anuu (Ha
BBIOOp 00yUaroIIerocs).

42. Oxapaktepu3yiTe HdTambl (QOPMHUPOBAHUS CIECIHATU3UPOBAHHBIX
KaHaJoB cObITa KOHKPETHOM CEpBUCHOM yciyru (Ha BeIOOp oOywaroierocs) B
Ipollecce opraHu3aIuu o0CITyKUBaHHUS B KOHKPETHOW CEpPBUCHOMN OpraHU3aIluu
chepsl TpaHCopTa (>Kene3HOJOPOKHOTO, BO3/YIIIHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TPaHCIOPTa, HA  TOCTUHMYHOM  TPEANPUSATHU, B
TYPUCTHUYECKON (hupMe, Ha TPeanpHUITHH OOIIECTBEHHOTO MUTAHHUSI) B paMKax
OKa3aHUs yCJIY'd B peaJbHOM CEpPBUCHOW opraHuzanuu (Ha BBIOOP
oOyu4arorierocs).

43. OxapaxkTepu3yiiTe dTambl aHalW3a W OLEHKH MPOU3BOJICTBEHHO-
HSKOHOMHYECKUX TIOKa3aTeJe B KOHKPETHON CEpBHCHOW OpraHu3aiii Kak
pE3yNIbTAT OKa3aHUSI KOHKPETHON CEPBUCHOM yCiayru (Ha BEIOOP 00ydaroIerocs)
B Ipollecce  OpraHu3aluu  OOCHy)KMBaHHMs B cdepe  TpaHCIopTa
(KeTe3HOJOPOIKHOTO, BO3IYIIHOTO, BOJIHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUATAU, B TYPUCTUYECKON (upMe, Ha MPEaNPUITHH
OOIIIECTBEHHOTO IIMTAHMUS).

44, OxapakTepu3yuTe dTarbl IPUHATHS SKOHOMHUYECKH 0OOCHOBAHHBIX
YIPABJICHYECKUX PELUICHU B KOHKPETHOM CEPBHCHOM OpPraHM3alid B MPOLECCE
OpraHu3allid  OKa3aHWs KOHKPETHOW CEpBHCHOM yciuyrm (Ha BBIOOD
oOyuaromierocsi) B cdepe TpaHcHopTa (PKeJIe3HOIOPOXKHOIO, BO3YLIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPaHCIOPTa, HAa TOCTUHUYHOM MPEANPHUSTUU, B
TYpUCTHUYECKON (pupMe, Ha NpeanpHUATAN OOIIECTBEHHOTO NMUTAHUSI) B paMKax
OpraHu3alliy OKa3aHWs YCIYTd B PealbHON CEpBUCHOMN OpraHu3aIiuu (Ha BEIOOD
oOydaromierocsi).

45.  Oxapakrtepusyiite JTaIIbI obecrnieueHust SKOHOMUYECKOU
3()(GEKTUBHOCTH  CEPBUCHON  JIEATCIIBHOCTH  KOHKPETHOM  CEPBHUCHOM
OpraHM3alMy Kak pe3yJbTaT OKa3aHUs KOHKPETHOM CEpPBUCHOW YCIyru (Ha
BEIOOp  oOywaromerocss) B chepe  TpaHcrmopra — (GKEIE3HOIOPOKHOTO,
BO3IYIIHOTO, BOJHOTO, aBTOMOOWUJIBHOIO TPAHCIOPTa, HAa TOCTUHHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upMe, HA TMPEANPUATHH OOIIECTBEHHOTO
MUTaHHUSA) B paMKaxX OpraHHM3allMM OKa3aHHWS YCIYIM B PEaTbHOW CEPBUCHOM
opraHuzanuu (Ha BbIOOp oOydaronierocs).
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46. Oxapakrepu3yHTe 3Talbl MPUMEHEHUSI HEOOXOJUMOTO JIOKAIbHOTO
HOPMATHBHO-IIPABOBOT'O aKTa KOHKPETHOW CEPBUCHOI OpraHU3aIlui B Mpolecce
OpraHM3alMd  OKa3aHWs KOHKPETHOM CepBHUCHOM yciayru (Ha  BBIOOD
oOyyJarolierocsi) Ha TpaHCHopTe (Ha JKEJIEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHUYHOM TMPEINpPUATHH, B
TYPHCTUYECKOH (hupMe, Ha TPEANPHUITHN OOIIECTBCHHOTO MUTAHUS) B paMKax
OpTraHM3alK OKa3aHUs yCIYTd B pealbHON CEpBUCHON OpraHU3anuu (Ha BHIOOD
oOyyJaroierocs).

47. OxapakrepusyiTe HdTambl oOecrneueHHus JIOKyMEHTOOO0OpoTa B
COOTBETCTBHM C HOPMATHBHBIMH TPEOOBAaHUSMU KOHKPETHOW CEpBUCHOM
OpraHM3allid B TMPOIECCEe OpTraHW3allMi OKa3aHWS KOHKPETHON CEepBUCHOM
yciyru (Ha BeIOOp oOyuaromierocs) B chepe TpaHcnopTa (3KeIe3HOI0POKHOrO,
BO3AYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPaHCIOpPTa, HAa TOCTHHUYHOM
NPEINpUATAH, B TYPHCTUYECKOW GuUpMe, Ha TPEANpPUATHU OOIIECTBEHHOTO
NUTAHUS) B paMKax OpPraHMU3allMU OKa3aHHs YCIYrH B PEAJbHOW CEPBUCHOM
opraHuzaiuu (Ha BIOOp 00ydaromierocs).

48. OxapakrepusyiTe 3Tarbl COONIOACHHUS TPeOOBaHMI 0E30MacHOrO
OOCITy)XMBaHHsSI, OXpaHbl TPyJa M TEXHHKH OE30MacHOCTH B KOHKPETHOM
CEpBHCHOW OpraHu3allid B TMPOIECCE OpTraHW3allMi OKa3aHWs KOHKPETHOM
cepBUCHOW yciayru (Ha BbIOOp oOyuaromerocs) B cdepe TpaHCHopTa
(KeTe3HOJOPOKHOTO, BO3IYIIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYpPUCTHUYECKOW ¢uUpMe, Ha MPeanpHUITHH
OOIIIECTBCHHOTO MMTAHUs) B PAMKaX OPraHU3aIlMKi OKa3aHUs YCIYTd B PEabHON
CEPBHUCHOMI OpraHu3aiiy (Ha BIOOpP 00ydaroierocs).

49, OxapakTepuzyuTe 3Tanbl 00eCIeUeHUs IMOJ0KECHUH HOPMATHUBHO -
IPABOBBIX aKTOB, PETYIHMPYIOUIUX OXpaHy TPyJda M TEXHHUKY O€30MacHOCTH B
KOHKPETHOW CEpBUCHOM OpTraHM3allid B TIPOIECCE OpraHu3alli OKa3aHUs
KOHKPETHOM CepBUCHOM yciayrd (Ha BbeIOOp oOyuaromerocs) B cdepe
TpaHcopTa (KEJIEe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TPAHCTIOPTa, HAa TOCTUHUYHOM TPEANPHUATHU, B TypuUCTHUYECKOW (upme, Ha
NPEIIPHUITANA OOIIECTBEHHOTO MHUTAHWs) B paMKaX OpraHU3allid OKa3aHHsI
yCIIyTU B peajibHOW CEPBUCHOM OpraHu3anuu (Ha BbIOOp 00ydaromerocs).

50.  Oxapaxkrtepu3yiiTe 3Tambl COONONCHUS TpeOOBaHUN 0OE30MacHOTO
oOCIy>KMBaHMsI B KOHKPETHOW CEpPBHUCHOM OpraHu3alid YCIyr B IpoIlecce
OpraHM3allud  OKa3aHWs KOHKPETHOW CepBUCHOM yciayrd (Ha  BBIOOD
oOyuaromierocsi) B cdepe TpaHcmopTa (KEIe3HOAOPOKHOTO, BO3IYILIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTHHUYHOM TMPEINPHUITHH, B
TYPUCTHUECKOHN (hupMe, Ha TIPEINPHUITHA OOIISCTBEHHOTO NMHUTaHUs) B paMKax
OpraHu3aliy OKa3aHUs YCIYTH B PEaIbHOW CEpBUCHOM opraHu3anuu (Ha BHIOOP
oOydaromierocsi).

51. Oxapakrtepu3yiiTe KIHCHTOOPUEHTUPOBAHHBIC TEXHOJOTHU B
CEpPBHUCHOM JEATEIBHOCTH B KOHKPETHOW CEPBHCHOM OpPraHHU3allMu B IIPOLECCE
OpraHW3allid OKa3aHWsA KOHKPETHOW CEpPBUCHOM YCIYyIH B  YCJIOBHSIX
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B3aMMOJICUCTBHSI C TIOTPEOUTENIMH, B TOM YHCIE HWHTEPHET-IIPOIBIIKCHHUS
yCIyT, B pamMKax OOCTy>XKMBaHUS Ha TpaHCIOpTE (HA >KEIE3HOIOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAaHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW (GUpPME, Ha TPEANPUATHH OOIMICCTBEHHOTO
MMUTaHUs) B paMKax OpraHW3allid OKa3aHUs YCIYTH B peajbHOW CEPBHCHOU
opraHuzaiuu (Ha BbIOOp 00ydaromnierocs).

52. OxapaxkTepuzyute MeXaHu3M pa3pabOTKHM CHUCTEMBI KIUEHTCKUX
OTHOIIEHUH W OpraHu3allly Mpolecca 00CTyKUBaHUS TOTPEOUTENel Ha OCHOBE
NPUMCHCHHUS 3aKOHOJATCIIbHBIX aKTOB M IPAaBOBBIX HOPM B KOHKPETHOM
CEepPBUCHOW OpraHU3alM¥ B paMKaX OpraHU3alMH OKa3aHUS KOHKPETHOM
CEpBHUCHOM ycnyru B cdepe TpaHcmopTa (KeIe3HOIOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWJIBLHOTO TPAHCIIOPTA, HAa TOCTUHUYHOM TMPEANPHUATHH, B
TYpPUCTUYCCKON (PUpMe, Ha TPEANPUATHN OOIIECTBEHHOTO MHUTAHMS) B paMKax
OKa3aHWsS yCIYyI'H B peajJbHOM CEpPBUCHON opraHu3anuu (Ha BBIOOP
oOyuarorierocs).

53. OxapakTepu3yHTe MEXaHHM3M COBEPIICHCTBOBAHUS  CUCTCMBI
KJIUEHTCKUX OTHOIICHUH B CEPBUCHOM JIEATCILHOCTH B KOHKPETHON CEPBUCHOM
OpraHu3allid B TIPOIECCE OpraHU3alMM OKa3aHWS KOHKPETHOW CEpBUCHOM
YCIYTH C MCIIOJIh30BAHUEM HMHTCPHET-TEXHOJOTUH B paMKaxX OOCITYy)KMBaHUS B
chepe TpaHcHopTa (>KeTIe3HOJOPOKHOTO, BO3/YIIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANpPUATHH, B
TYpUCTUYECKON (UpMe, Ha MPEANPUATAN OOIIECTBEHHOTO MHUTAHH) B paMKax
OKa3aHMs yCIyr'M B peajbHOM CEpBUCHON opraHu3zanuu (Ha BBIOOP
oOydJarorerocs).

94.  OxapakTepu3yiTe NpakTUYECKHE MPUEMBbl YIIPaBICHUS MPOCKTAMHU
B cepe 0OCITy)KHMBAHUS B MPOIECCe OOCTY)KMBAaHUS B KOHKPETHOW CEPBUCHOM
OpraHu3allid B paMKaxX OpraHU3allMd OKa3aHWs YCIYr Ha TpaHCIOpTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTMHUYHOM TPEANPUSTUU, B TYPUCTUUYECKOH Qupme, Ha
NPEANPUATAN OOIIECTBEHHOTO TMHTAHMWS) B paMKax OKa3aHUS YCIYId B
peaNbHON CEPBUCHOM OpraHmu3anuu (Ha BEIOOp 00ydaromerocs).

95. OxapaxkrTepusyiTe »dTanbl W METOJbl YIPABIECHUS TYPUCTCKO-
PEKPEAIMOHHBIMU MPOEKTAMU B KOHKPETHOM CEpPBUCHOW OpPraHU3aIlii B paMKax
OpraHu3allid OKa3aHWUS YCIYr Ha TpaHCHOpTe (Ha >KEIe3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTHYECKOW ¢GupMe, Ha TPEANPUATANA OOIIECTBEHHOTO
MUTaHUs) B paMKaxX OKa3aHUs YCIYTH B peajbHOW CEPBUCHOMN OpraHM3aIuu (Ha
BBEIOOp 00YyUarOIIeToCs).

56. Oxapakrtepu3yiiTe METOAbl IUIAHUPOBAHUS W  MOHHUTOPHHT
JESITETPHOCTH CEPBUCHOW KOMIAHWH B MPOIECCE OOCTY)KUBAHUSA B KOHKPETHOM
CEepPBUCHOWM OpraHM3allii B paMKax OpraHu3aldyd OKa3aHWs yCIyr Ha
TpaHcropTe (JKEIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, AaBTOMOOHIHHOTO
TpaHCTIOPTa, HA TOCTHHUYHOM TPEINPUSATHN, B TYPUCTHYECKOW Qupme, Ha
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MPEANPUSTAN OOIIECTBEHHOTO MTUTAHUSI) B paMKaX OKa3aHUs YCIYTY B peaIbHOM
CEpBUCHOM OpraHu3anuu (Ha BHIOOP 00ydaroerocs).

S57.  Oxapakrepusyite OpraHNU3allHOHHO — YIPABIEHYECKY IO
NEATeIbHOCTh 10 OOECIEUCHHUIO peaM3allud TYPUCTCKO-PEKpearlmOHHBIX
MIPOEKTOB TPEANPUATUS CEpPBUCA B IMpollecce OOCIyKUBaHUS B KOHKPETHOM
CEpPBUCHOM OpraHu3ali B paMKax OpraHu3allid OKa3aHus yYCIyr Ha
TpaHcopTe (KEJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIJIBHOIO
TpaHCIOPTa, HA TOCTUHUYHOM TMPEANPUSATAU, B TYpUCTHYECKOH Qupme, Ha
IpEeANPUITHU OOIIIECTBEHHOTO TUTAHUs) B paMKaX OKa3aHUsl YCIYTH B pealibHOU
CEepBUCHOM OpraHu3anuu (Ha BBIOOP 00ydaromerocs).

58. OxapakTepusyiiTe MexaHHW3M BBIOOpa MaTepHAIBHBIX PECYPCOB,
o0opyaoBaHUsl ISl OCYILECTBICHHUS MpOLEcca CepBUCA B KOHKPETHOM
CEepBHMCHOM OpraHM3allud B paMKax OpraHu3allid OKa3aHUs YCIyr Ha
TpaHCHOpPTE (HAa KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TPEANPUITHH, B TYPUCTHIECKON
dbupMe, Ha IPEANPUATAN OOIIECTBEHHOTO MUTAHUS) B paMKaX OKa3aHUS YCIyTd
B peajbHOM CEPBUCHON OpraHu3anuu (Ha BEIOOp 00yUYarOIIerocs).

59. OxapakrTepuzylTe MEXaHU3M TMPOBEICHHUS  TIEPETOBOPOB  C
KJIIMEHTaMH TI0 TPETEH3MOHHBIM CJIy4asM M METOAbl OIpeeeHUs MNPUYHH
BO3HMKHOBEHHUS TIPETEH3UH B Tpolecce OOCTYy)KMBaHUS B KOHKPETHOM
CEpPBUCHOW OpraHu3allii B paMKaX OpraHu3aldyd OKa3aHWs YCIYr Ha
TpaHcopTe (3KENIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMIIBHOTO
TPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUSTUU, B TYPUCTUUYECKOH Qupme, Ha
OPENNPUSTAU  OOIIECTBEHHOTO TMWTAaHWSA) B paMKax OKa3aHWs YCIyTH B
peaabHOM CepBUCHON OpraHu3anuy (Ha BEIOOP 00ydaromerocs).

60. OxapakTepusylTe METOAbl Pa3pabOTKH M MCIOJIb30BAHUS TUIIOBBIX
TEXHOJOTUYECKUX TMPOIIECCOB B KOHKPETHOM CEPBUCHOW OpPTaHM3aIlMU B paMKax
OpraHu3allid OKa3aHWUsS YCIyr Ha TpaHCHOpTe (Ha >KEIe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAaHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢upMe, Ha TPEANPUATANA OOIIECTBEHHOTO
MUTaHUs) B paMKaxX OKa3aHHs YCIYTH B peajbHOW CEpBUCHOM OpraHM3anuu (Ha
BBIOOp 00YyUaOIIETOCs ).

61. Oxapakrtepusyiite MeToAbl  (OPMHPOBAHUSA W  BHEJPCHHUS
KOPIOPAaTUBHBIX CTaHAAPTOB H PETJIAMEHTOB TMPOIECCOB OOCITYKUBAHUS
noTpeduTeNneid B KOHKPETHON CEPBUCHOW OpPTaHM3AIlMU B paMKaX OpraHU3aIiH
OKa3aHusl yCJIYr Ha TpaHcnopTe (Ha >KeJe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCTIOPTE, HA TOCTUHUYHOM TMPEATNPUITHH, B
TYPUCTUYECKON (pupMe, Ha MPEANPUATUH OOUIECTBEHHOTO MHUTAHUsS) B paMKax
OKa3aHusi YCIyTM B pEaJbHOW CEpPBUCHOW opraHuzanuu (Ha BBIOOp
oOydaromierocsi).

62. OxapakTepu3yWTe METOABI B3aUMOJACHCTBHS C KIHMCHTAMH IO
OpraHu3aluu npouecca o0cayKUBaHus NoTpeduresnen B chepe rocTenpuuMcTBa
B Ipolecce OOCITYKMBAHUSI B KOHKPETHOM CEPBUCHOW OpraHU3allMd B paMKax
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OpraHu3allid  OKa3aHWsl YCIyr Ha TpaHcHopre  (3KeJIE3HOAOPOKHOIO,
BO3JYIIIHOI'O, BOJHOTO, AaBTOMOOMJIBHOI'O TPAHCIOpPTa, HAa TOCTUHUYHOM
NPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
MUTaHUsI) B paMKaxX OKa3aHUs YCIYTH B peajlbHOM CEpPBUCHOM OopraHu3aluu (Ha
BBIOOp 00YyUaOIIETOCs ).

63. OxapaxkTepusyiTe MeTOIbl Pa3pabOTKU KOMIUJIEKCA MEPONPUSITHI
no coOmoAeHu0  TpeOOBaHWM  MPOM3BOACTBEHHOM  JUCUMIUIMHBI, IO
COOJIIOJICHUIO TpaBUJ IO OXpaHe Tpylda U MOXKAPHON OE30MaCHOCTU MpHU
OCYIIECTBJICHHMH TEXHOJIOTMYECKOro TMpoIlecca B MpoIecce OOCTYKUBaHUS B
KOHKPETHOM CEepBUCHOM OpraHM3allMi B paMKaX OpraHu3aliy OKa3aHUs yCIyT
Ha TpaHCHopTe (3KeIe3HOAOPOKHOI0, BO3YIIHOIO, BOJHOIO, aBTOMOOUIBHOTO
TPAaHCIIOPTa, Ha TOCTHUHUYHOM TPEINPHUATHU, B TypHUCTHUYECKOW (upme, Ha
IpEeANPUITHU OOIIECTBEHHOT'O MTUTAHUs) B paMKaX OKa3aHUsl YCIYTH B pealibHOU
CEepPBUCHOM Oopranu3anuu (Ha BLIOOP 00ydaromerocs).

64. OxapaxTepusyiiTe MeXaHW3M pa3padOTKU CHUCTEMbl KIMEHTCKHUX
OTHOIICHUI M OpraHu3alliy Mpolecca 00CIyKUBaHUS OTPEOUTENIe HA OCHOBE
NPUMCHCHHUS 3aKOHOIATCIIBHBIX aKTOB M IPABOBBIX HOPM B KOHKPETHOM
CEpPBUCHOW OpraHu3allMi B paMKaxX OpraHU3alMM OKa3aHUs KOHKPETHOM
CEpPBUCHOW ycnyru B cdepe TpaHcrnopTa (KeJIe3HOIOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTA, HAa TOCTUHUYHOM TMPEANPUATHH, B
TYpUCTUYECKON (pUpMe, Ha MPEANPUATAN OOIIECTBEHHOTO MHUTAHMs) B paMKax
OpraHu3alliy OKa3aHUs YCIYTd B peaibHOM CEpBUCHOM OpraHu3alu (Ha BEIOOP
oOydJarorerocs).

65. OxapaxTepu3yiiTe MEXaHH3M COBEPIICHCTBOBAHMUS  CHCTEMBI
KJIMEHTCKUX OTHOILICHUW B CEPBUCHOM JIEATEIBHOCTH B KOHKPETHOW CEPBUCHOM
OpraHu3ald B TPOIECCE OpraHu3alMi OKa3aHHs KOHKPETHON CEpBUCHOM
YCIYTU C MCIOJIH30BAHUEM HMHTEPHET-TEXHOJOTUH B paMKax OOCIYy>KMBaHUS B
chepe TpaHcTopTa (>KeTIe3HOJOPOKHOTO, BO3/YIIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANPUATHH, B
TypUCTUYECKON (QupMe, Ha TMPEANPUATHU OOIISCTBEHHOTO MHUTAHMS) B paMKax
OpraHu3alliy OKa3aHWs YCIYTd B PealbHOW CEpBUCHOM OpraHu3aIiu (Ha BEIOOD
oOyJaromierocsi).

66. OxapakTepu3yiTe MpaKTHUYECKHE MPUEMbl YIIPABICHUS MPOCKTAMU
B cepe oOCTyKUBaHUS B MPOIECCe OOCTY)KMBAHHS B KOHKPETHOW CEPBUCHOM
OpraHu3alid B paMKaxX OpraHW3alMd OKa3aHWs YCIYyr Ha TpaHCIOpTe (HA
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HA TOCTMHUYHOM TPEIANPUSATHU, B TYPUCTUYECKON Qupme, Ha
MPEANPUATAN OONIECTBEHHOTO MUTAHUS) B paMKax OpPraHWU3AIMH OKa3aHUS
YCIIYTH B peajibHOM CEpBUCHOM OpraHu3anuu (Ha BEIOOp 00yUaroIerocs).

67. OxapaxkTepu3yite dTambl W METOABl YNPABICHUS TYPHUCTCKO-
PEKPEAIMOHHBIMH MPOSKTAMU B KOHKPETHOM CEPBUCHON OpPTraHM3aIK B paMKax
OpraHW3allid OKa3aHWsS YCJIYr Ha TpaHCHOpTe (Ha >KEIE3HOAOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAaHCTIOPTE, HA TOCTUHUYHOM
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MPEANPUATAN, B TYPUCTHYECCKOW GUpMe, Ha TPEANPUATAN OOIIECTBEHHOTO
MMUTaHUs1) B paMKax OpraHW3allid OKa3aHUs yCIYTH B peajbHOW CEpBHCHOU
opraHuzaiuu (Ha BbIOOp 00ydaronierocs).

68. OxapaxkTepusyiiTe MeTOAbl IUJIAHUPOBAHUS U  MOHHUTOPHUHT
JESATENHPHOCTH CEPBUCHOW KOMITAHMM B MPOIECCE OOCTY)KUBAHUS B KOHKPETHOM
CEepPBUCHOW OpraHM3alli B paMKax OpraHu3alid OKa3aHUS yCIyr Ha
TpaHCTopTe (KEIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOHMIBLHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TPEINPHUSATHH, B TYPUCTHYCCKOW Qupme, Ha
NPEINPUATAN OOIICCTBEHHOTO IMHUTAHUS) B pPaMKax OpraHU3aIlid OKa3aHWs
YCIIYTH B peajbHON CEPBUCHON OpraHu3ainu (Ha BEIOOp 00yUaroIIerocs).

69. OxapakTepu3yiTe 3Tambl U METOJbI BbIOOpPA OpPTraHU3AIMOHHBIX
pemieHU s POPMUPOBAHUS CEPBUCHON CHUCTEMBI OOCTY)KUBAaHHUS C
UCIIOJIb30BAaHMEM METOJOB OpraHW3alMK W YIPaBICHUS HMMYIIECTBEHHBIM
a’pOINOPTOBBIM KOMILJICKCOM B KOHKPETHOM CEPBHCHOW OpPraHM3allid B paMKax
OpraHM3allMd OKa3aHWs YCIyr Ha TpaHCIOpTe (HA J>KEJIe3HOMOPOXKHOM, Ha
BO3yIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIIOPTE, Ha TOCTHHUYHOM
NPEINPUATAN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUIATHH OOIIECTBEHHOTO
NUTaHUS) B paMKaxX OpraHMU3allii OKa3aHWS YCIYyTH B PEaIbHOH CEpPBHUCHOM
opraHuzaiuu (Ha BBIOOp 00ydaromierocs).

70. OxapaxTtepu3yiiTe dTanmbl W METOAbl pa3pabOTKH KOMILIEKCa
MEPOIPUSTUN TIO OpPTaHMU3AIUH, TUIAHUPOBAHUIO U MOHUTOPUHTY JESITEIbHOCTH
CEpPBUCHOM KOMIAHUM ¥ OOBEKTOB aBUALIMOHHOW HHQPPACTPYKTYphl B
KOHKPETHOM CEpBHCHOW OpraHU3allMM HAa TpaHCHopTe (Ha >KEeNE3HOJOPOKHOM,
Ha BO3YIIHOM, HAa BOAHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
NPENNPUsTAU, B TYPUCTUYECKON (upme, Ha TPEANPUATAH OOLIECTBEHHOTO
NUTaHUs) B paMKaxX OpraHu3allii OKa3aHHs YCIyTd B PEATbHON CEpPBUCHOMN
opraHuzaiuu (Ha BEIOOp 00ydJaromierocs).

71. OxapakTepusylTe OdTambl W  MeETOJAbI cOopa  aKTyaJbHOU
uHbopManu 00 YIOBIETBOPEHHOCTH KIWEHTOB B IEJSIX OpraHu3aluu U
MPOBENICHUS JKCIEPTU3bl U TUATHOCTUKH OOBEKTOB MPEANPUATHN CEpBUCA B
KOHKPETHOUM CEpBUCHOW OpraHU3aIlMi Ha TPaHCIOPTE (Ha KEJIE3HOIOPOIKHOM,
Ha BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOHMJIBHOM TPAHCIOPTE, HA TOCTHHUYHOM
NPEANpUATAN, B TYPUCTUYECKOW (QupMe, Ha NPEANPUITHH OOIECTBEHHOTO
MUTaHUsI) B paMKax OPTraHHW3allii OKa3aHUsl YCIYTH B PEabHOW CEPBHCHOMU
opra"u3aiuu (Ha BbIOOp 00ydaromerocs).

72. OxapaxTepu3ylTe dTambl W METOJbI OMPEICICHUS IOKa3aTeIeH
3G ()EKTUBHOCTH JEATETLHOCTH CTPYKTYPHOTO TMOJPA3IACICHHS TMPEAPUSITHHA
CEepBHCAa HA MPUMEpPE OKA3aHUS KOHKPETHOW YCIYyIM B KOHKPETHOW CEPBUCHOMU
OpraHu3anMd Ha TpaHcmopTe (Ha >KEIe3HOMOPOXKHOM, HA BO3AYITHOM, Ha
BOJHOM, Ha aBTOMOOWJIEHOM TpPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATHHU, B
TypUCTHYECKON (upmMe, Ha MPEANPUATHH OOLIECTBEHHOTO MUTAHUS) B paMKax
OpraHu3aliy OKa3aHUs YCIYTH B PeaIbHON CEpBUCHOMN OpraHu3aIiu (Ha BEIOOD
oOyyaroierocs).
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73. OxapaxkTepusyiTe »dTanbl U METOJbl MPUMEHEHUSI WHTEPHET-
MPOJBUKEHHUS CEPBUCHBIX YCIyT OpraHu3anuil ceppl cepBUCca Ha TPAHCIIOPTE B
YCJIOBUSIX B3aUMOJIEHCTBUS C TIOTPEOUTENIMM Ha OCHOBE MPUMEHEHUS
3aKOHO/IATEJIbHBIX aKTOB U MPABOBBIX HOPM Ha MPUMEpPE OKa3aHUs KOHKPETHOU
yCIyTH B KOHKPETHOM CEpBHCHOM OpraHu3aldd Ha TpaHcmopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWIBHOM
TpPaHCIOPTE, HAa TOCTUHUYHOM MPEANPHUATUH, B TypUCTUUECKON ¢upme, Ha
NpEeANPUSTAN OOILIECTBEHHOTO MHUTaHUs) B paMKaxX OpraHU3alld OKa3aHUs
YCIIYTH B peajbHON CEPBUCHON OpraHu3ainu (Ha BEIOOp 00yUaroIIerocs).

74.  OxapaxkTepusylTe 3Tambl U METOJbI Pa0OThl B KOHTAKTHOW 30HE C
noTpeduTesneM, OpraHuM3alid KOHTAKTHOW 30HBI CEPBUCHOM OpraHu3aluu
TpaHCIOPTa, HaJaKMBAaHUE B3aUMOJEHUCTBUS C KIMEHTaMU (MOTPeOUTEISIMU) B
Opolecce OpraHu3alMi OOCITYXKUBAaHHUS Ha MNpPUMEpPE OKA3aHHUsI KOHKPETHOU
yCIYyTY B KOHKPETHOM CEpBHCHOM OpraHu3alldd Ha TpaHcropte (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIBHOM
TpPaHCIIOPTE, HAa TOCTUHUYHOM TMPEANPHUATUH, B TYpUCTUUECKOH ¢upme, Ha
OPEANPUITAN OOIIECTBEHHOTO IMHWTAaHMWS) B paMKax OpraHu3allud OKa3aHUs
YCIIYTH B peajbHON CEPBUCHON OpraHu3aiiiy (Ha BEIOOp 00yUaroIerocs).

75. OxapakTepusylTe dSTanbl U METOAbl O0ECNeYeHUs U BHEAPCHUS
KOPIIOPaTUBHBIX ~ CTaHAAPTOB M  PErJIAMEHTOB TMPOIECCOB  OpraHU3alHuu
oOCIy>KMBaHMsSI TOTpeOUTENEel W COOTBETCTBUSI CTaHIApTaM KauecTBa Ha
npUMepe OKa3aHUsl KOHKPETHOM yCIyrd B KOHKPETHOM CEpPBUCHOM OpraHU3aluu
Ha TpaHcmopTe (Ha >KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKOMN
bupme, Ha TPEANPUATAN OOIIECTBEHHOI'O NMHUTAHHS) B paMKax OpraHH3alluu
OKa3aHUs yCJIYId B pealbHOW CEpBUCHOM oOpraHu3anuu (Ha BBIOOD
oOydJaromerocs).

76.  OxapaxTepu3yiTe 3Tanbl U METOIbl OpPraHU3alMUA U MPOBEICHHUS
MapKETUHTOBOI'O aHajIn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poOmnopTy U
Ha OOpTYy BO3AYIIHOTO CyJHA B MpOIIECCe OpraHU3anuu OOCTY>KMBAaHHS Ha
IIPUMEPE OKA3aHUSI KOHKPETHOM YCIYyTH B KOHKPETHOW CEPBUCHOM OpPraHU3aluH
Ha TpaHcHopTe (Ha >KEJIEe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHN, B TYPUCTUUECKON
dupme, Ha TpEeAUPHUITHH OOIMIECTBEHHOTO NMUTAHHS) B paMKaxX OpraHU3aIluu
OKa3aHusi YCIYTM B pEaJbHOM CEpPBUCHOW opraHuzanuu (Ha BBIOOp
oOydaronierocsi).

10 VYyeOHoO-MeTOaAMYEeCKOe M HHMOPMAIMOHHOe olecmeYeHHe
MPOU3BOACTBEHHOI (MPeITUNIOMHOM) MPAKTHKH

a) OcHOBHag JIUTEpaATYypAa:
1 UYepnukos, B.T. CepBucosiorusi: ydeOHOe mocoOue Juisi By30B /
B. I'. UepankoB. — 2-¢ wu3m., mepepad. m mom. — Mocksa : M3maTenbcTBO
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Opaiit, 2023. — 252 c.— (Bwicmmee oOpazoBanue). — |ISBN 978-5-534-
13272-4. — Texct : snexktpoHHbIN // OOpaszoBatenbHas miatgopma IOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/519304 (naTta obpamenus: 26.03.2023).

2 bpaxuukoB, M. A. CepBHucosorusi: y4cOHOe MmocoOue s By30B /

M. A. bpaxxHukoB. — 2-¢ u3A., ucmp. W jomn. — Mocksa : M3maTenbcTBO
Opaiit, 2023. — 144 c.— (Bwicmee oOpa3zoBanue). — |ISBN 978-5-534-
13343-1. — Texkct : anexktponHslid // OOpa3oBatenbHas miargopma HOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/519336 (gaTta oopamenus: 26.03.2023).
3 T'opbamiko, E. A. YnpaBieHne KadecTBOM: Y4eOHUK JUIsi BY30B /

E. A. 'opbamko. — 4-¢ u3a., mepepadb. m gom. — Mocksa : M3maTeancTBO
Opaiit, 2023. — 397 c.— (Bricmee oOpazoBanue). — |ISBN 978-5-534-
14539-7. — Texcr : snexkrpoHHbId // OOpa3zoBatenbHas miargopma HOpait

[caiiT]. — URL.: https://urait.ru/bcode/510566 (mata obpamenus: 26.03.2023).

4 T'openos, H. A. Omiara Tpyaa nepcoHasa: METOJIOJIOTHUSl U PACUETHI :
yueOHUK U npakTukym ais By3oB / H. A. ['openoB. — MockBa : U3natenbcTBO
Opaiit, 2020. — 412 c.— (Briciiee o6pazoBanue). — ISBN 978-5-534-
00482-3. - Pexum moctyma: https://urait.ru/bcode/450682 (mata obGparieHwus:
26.03.2023).

5 Kypoukuna, A.lO. YnpaBieHne KayecTBOM YCJIYI : YYEOHHK H
npaktukyMm g By3oB/ A. lO. Kypoukuna. — 2-e wu3n., uchnp. ¥ 00, —
Mockga : UzmpatensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee o6pa3zoBanue). —
ISBN 978-5-534-07316-4. - Pexxum gocrtyma: https://urait.ru/bcode/451487 —
3ari. ¢ ’kpaHa. cBOOOAHBIHM JocTym (HaTa oopanienus: 26.03.2023).

6 Cononkuii, A.UW. TpancnopTHass HMH(pPACTPYKTYypa : y4eOHUK U
npaktukyMm mig By3oB / A. WM. Cononkwuii, A. D. I'opes, D. /. bonnapesa ; nox
penakuueit A. W. Conoakoro. — Mocksa : M3narenbctBo FOpaiit, 2020. —
290 c. — (Beicmiee o6OpazoBanme). — ISBN 978-5-534-00634-6. - Pexum
noctyna: https://urait.ru/bcode/450644 — 3ari. ¢ sKpaHa. CBOOOIHBINA JOCTYII
(mata obpamenus: 26.03.2023).

7 YepnukoB, B.T. CepBucosiorusi : ydeOHOe mocoOue st By30B /
B. I'. YepaukoB. — 2-e wuzm., mepepad. m npom. — Mocksa : M3maTenbcTBoO
KOpaiit, 2020. — 252 c.— (Bsicmiee obpazoBanme). — ISBN 978-5-534-
13272-4. - Pexum nmoctyma: https://urait.ru/bcode/457367 — 3arn. c¢ skpana.
cBOOOIHEIN ocTyn (nata oopamienus: 26.03.2023).

8 UYepnukoB, B.I. Meroabl HayyHbIX HCCIAeA0BaHUNI B cdepe
cepBuca : yueOHOe mocooue s By30B / B. I'. UepHHKOB. — 2-€ M31., UCHIP. H

non. — MockBa : HMszmarensctBo IOpaiit, 2020. — 194 c.— (Bricmiee
oOpa3oBaHue). — ISBN 978-5-534-13276-2. - Pexxum JOCTymna:
https://urait.ru/bcode/457369 — 3arn. ¢ skpaHa. CcBOOOJHBIA JOCTym (nara

oOparmenus: 26.03.2023).

9 DkoHOMHMKA TPAHCNOPTA : YYCOHMK W NPAKTUKYM IS BY30B /
E. B. byapuna [u np.]; mnom penakuueir E. B. byapunoin. — Mocksa :
WzmarensctBo IOpaiit, 2020. — 366 c. — (Briciiee oOpaszoBanue). —
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ISBN 978-5-534-00238-6. - Pexxum gocrtyma: https://urait.ru/bcode/450756 —
3ari. ¢ 3kpaHa. cBOOOIHBIN nocTyn (1ata oopamenus: 26.03.2023).

0) IOMOTHUTENIbHAS TUTEpaTypa:

10 Koponesa E.A. CepBucosnorusi. Texctsl nekumii: Yueb. nmoco0. ans
By30B. Pekom. YMO [anexTponHslii pecypc, Tekct]. U.1 / E. A. Koponesa, B. C.
ITamwmn. - CII16.: I'YT'A, 2016. - 184c. KonnuecTBo 3K3.: 49.

11 Jlepmmna O.H. CepBucHas qesiTeJbHOCTh: Y4eb. M0co0. /s BY30B.
Honyur. YMO [Tekct] / O. H. Jlepmuna, A. A. I[BetkoB. - CII6.: 'VYT'A, 2017.
— 120 c. KonnuectBo 3k3.: 60.

12 ConuoJiorusi 4 NMCUX0J0TUs ynpaBJjieHusl B cepBuce: MeTo.ykas.
M0 W3YYCHHIO Kypca, MporpamMma, IIJIaHbl MPAaKTUYECKUX 3aHsATUd. Jlis
cryneHToB '@ u 3® [Tekct] / Kazak B.B., coct. - CII6.: 'VYT'A, 2015. — 18 c.
KonnuecTBo 3k3.: 50 mT.

13 XKunenos, E. H. DxoHoMHuKa U ynpaBi/ieHHe CONHAJBLHON cdepoid
[DnexTponnslii pecypc] : yueOnuk / E.H. Xunsios, E.B. Eropos ; mon pen.

E.H. XXunsuosa, E.B. EropoBa. — DnektpoH. naH. — Mocksa : JlamkoB u K,
2015. — 496 c¢. — ISBN 978-5-394-02423-8 - Pexum nocrymna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3ara. ¢ 3kpaHa. CBOOOIHBIN

noctyn (nara odpaimmenus 26.03.2023)

14 Komapos, H.M. ¥Ymnpap/jienne KauyecTBOM M HHPPaCTPYKTypa
npeAnpusATHii cepBrca ObLITOBOH M OG(GUCHON TeXHHUKH [DJICKTPOHHBIN
pecypc] : yuebHoe mocobue / H.M. Komapos, T.U. 3Bopsikuna, A.B.
Makcumos, JI.B. Cym3una. — DnektpoH. n1aH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum nocrtyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arm. ¢ 3kpaHa. CBOOOJIHBIMA
nocty (mata oopamenus 26.03.2023)

15 Opranuzanus 4 IUIAHUPOBaHME JAeATEJbHOCTH MpPeInpuATH
cepBuca: Meroja. yka3. MO H3YYCHUIO TUCIUIUIMHBI U TJIAHBI CEMHHAPCKHUX
sansatuid. g crymentop I'd, KO u 3D [31mekTpoHHBIH pecypc, Teker]| /
Jlepmmua O.H., Komenesa T.H. - CII6.: TYIT'A, 2014. - 37c. KonuuecTBo
AK3eMIUIAPOB 50,

16 OcHoOBBI OpraHu3alMy BO3JAYUIHOIO0 JABMKEHMS : YUYCOHUK IS
By30oB/ A.P.bectyrun, A.Jl. ®wmn, B. A. CaHHUKOB; 10J Hay4YHOU
penakuueit 1O. I'. [llatpakoBa. — Mocksa : U3zparensctBo FOpaiit, 2020. —
515 c. — (Boicmee oOpazoBanue). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3arn. ¢ skpaHa. cBOOOIHBIN OCTYI
(mata obopamenus: 26.03.2023).

B) MepedYeHb PECypcoB MHPOPMAIMOHHO-TEICKOMMYHUKAITMOHHOW CETH
«nTepueT»:

17 HOb ELIBRARY - kpynHeumuii poccuiickuii MHGOpPMAIUOHHBIN
MOpTaJI CTAaTeH M IMOJIHBIX TEKCTOB - Pesxxum moctyma: http://elibrary.ru JToctyn
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CBOOOJIHBIN. - 3aril. ¢ 3KpaHa. - S3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabrant Ilmroc [DnexTpoHHBIH pecypc]: opuUMaIbHBIN CalT
kommannu Koncynerant [Dmroc. — Pexum mocrtyma: http://www.consultant.ru/
cBOOOIHBIH (faTa oOparienus: 26.03.2023).
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WH(OPMAITMOHHO-CITPABOYHBIE U

r) MIPOTPaMMHOE
pacrpocTpaHsieMoe),  0a3bl
MOMCKOBBIE CHCTEMBI:

19 bubanorexka CIIOI'Y T'A [OnextponHnblit pecypc]. — Pexxum nocrtyna:
http://www.biblioclub.ru / ceo6oanbIit mocTym (naTa odpamenus: 26.03.2023).

20 Oopa3oBareabHas miargopma «kOpaiT» [DnaekTpoHHBIN pecypc].
— Pexum noctyma: https://urait.ru/library/vo / cBoOGoxmHslii moctym (nata
obpamenus: 11.05.2021).

21 Poccuiickasi HAIMOHAJbHAsI OM0IMOTEKA [DIIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGoaubIli gocTyn (gaTa OOpaIleHHs:
26.03.2023).

22 DJIeKTPOHHO-OMOMOoTeyHasi cucremMa «Jlanb» [DIeKTpOHHBIN
pecype]. — Pesxum moctyma: https://e.lanbook.com/books / cBoGoaHbI#i AOCTYIT

(mata oopamienus: 26.03.2023).

11 MaTtepuaibHO-TEXHHYECKASA 0asza NMPOU3BOACTBEHHOM
(MpeINIIOMHOM MPAKTHKH)
HaumenoBan HaumenoBanue OcHaIieHHOCTh [lepeuenpb
ue CHEIUATBHBIX CreruaIbHbIX JUIIEH3UOHHOTO
TUCITUTUTHH TIOMEIICHUN U MOMEIICHU U POrPaMMHOTO
Bl IMIOMEIEHUHN JUII MMOMEMIEHUHN U1 oOecrieyeHus.
CaMOCTOATEIBHOM | CAMOCTOSATEIBHO PexBu3uTHI
paboTHI it paboThI MOATBEPIKIAFOIIETO
JIOKyMEHTa
ITpousBoncTB | Ayn. 319 - | Kommekr Adobe Acrobat
eHHasl ayIUTOpUs tst | yaeOHoU Reader DC
(mpenauruioMm | ipoBeicHUs 3aHATHI | MmeOeru (30 (freeware)
Has JEKIIMOHHOTO THIIA, | MECT) Adobe Flash Player
MPaKTUKA) 196210 r. Cankr- Mynstamenuiin | (freeware)
[leTepOypr, yi1. BII IPOCKTOP Kaspersky Endpoint
IIunoros, nom 38, Acer Security 10
T, A OkpaH (mamensust Ne OAFE-
Hoyroyx HP630 | 180731-132011-783-
1390)
K-Lite Mega Codec
Pack (freeware)
Microsoft Office
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http://www.consultant.ru/
http://www.biblioclub.ru/
https://urait.ru/library/vo
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HaumenoBan
e
JUCIUIIIMH
Bl

HaumenoBanue
CIIEI[UaJIbHBIX
MMOMEIICHUH U

MMOMEIICHUHN IS

CaMOCTOSITCJIbHOMU
paboThI

OcHaIeHHOCTD
CIIeIIMaJIbHBIX
MOMEIICHUH U

MMOMEIICHUN IS

CaMOCTOSITEJILHO
1 paboThI

Ilepeuenn
JIMIIEH3UOHHOT'O
MIPOTPAMMHOTO
oOecIieueHMsI.

PexBu3uThl
MOJATBEPK/IAIOIIETO
JIOKYMEHTA

[IpodeccronanbHbIi
mroc 2007
(mamen3us Ne
43471843 ot 07
despansa 2008 roma)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JInmensus Ha Spb
State University of
Civil Aviation)
Windows 7
(munen3ust Ne
46231032 ot 4
nexkabps 2009 roma)

Ayn. 315a -
ayAUTOPUS JJIs1
MPOBEACHUS 3aHITUI
CEMHHAPCKOT0 THIIA,
196210 r. CaHKT-
[leTepOypr, yi.
[Iunoros, nom 38,
JUT. A

Kommiekt
y4aeOHOM
mebenu (16
MECT)

AyIUTOpPUHU 111 CAMOCTOATEIBHON P

a0O0TBI, XpaHEHUS U MPOPUITAKTUICCKOTO

o0cmyKUBaHMs Y4eOHOTO 000PYyTI0BaHHUS

Ayn. 322 -
ayAUTOPUS TS
CaMOCTOSITCIbHOM
paboTHI,

196210 r. CaHkT-
[TerepOypr, yi.
ITunortos, mom 38,
JUT. A

Kommiekr
y4eOHOM
mebenn (21
MECTO)
[IpunTep
CanonLBR -
1120;

MoV

Windows 7
Professional
(JIuieH3us

Ne 46231032 ot 4
nekadbps 2009 rona)
MicrosoftOfficeStan
dart 2007 (umeH3us
Ne 47653847 ot 9
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HaunmenoBan HaumenoBanue OcCHaIEeHHOCTh ITepeueHnsp
ue CIEeIUATbHBIX CIEHATbHBIX JIMIIEH3UOHHOTO
TMCIUTUIAH HOMEIIEHUH 1 HIOMEIIEHUH U IPOTrPaMMHOTO
bl ITOMEICHUM IS ITOMENICHUM TS obOecrieyeHusl.
CaMOCTOSITCJILHOM | CAMOCTOSITEIIHHO PeKBU3HTHI
paboThI i paboThI MOJATBEPK/IAIOIIETO
JTOKYMEHTa
EcosysM2035dr; | Hostopst 2010 roma)
Monutop LG ABBYY FineReader
23EN43T-B; 10 Corporate
CucteMHBIT Editional (munensus
osiok komriekt | Ne AF 10
Ne 1 351V00 102 ot 23
RamecStorm. nexadps 2010 r.)
CucrtemMHbIH Kaspersky Anti-
ook koMrmuiekt | Virus Suite mia WKS
Corei 7-800-70 | u FS (muuensus Ne
1D0A170720092603
110550 ot 20 urons
2017 rona)
Ayn. 320 - KoMruiekr Adobe Acrobat
ayIUTOPUS IS y4eOHOM Reader DC
CaMOCTOSITEILHOM mebenu (12 (freeware)
padoTHI, MECT) Adobe Flash Player
196210 r. CaHKT- Hoytoyk HP- (freeware)
[eTepOypr, yiI. INC — 2 mi; K-Lite Mega Codec
[TunoTos, qom 38, Hoytoyxk Pack (freeware)
mT. A LENOVO -2 Microsoft Office
IIT; [TpodeccronanbHbIi
JlokymeHT- wroc 2007
kamepa 1Q (muuen3us Ne
Board — 1 mir. 43471843 ot 07

deppansg 2008 roma)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(mumensus Ha Spb
State University of
Civil Aviation)
[paiiBepa u ux
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HaunmenoBan HaumenoBanue OcCHaIEeHHOCTh ITepeueHnsp

ue CIIEeIIMATIbHBIX CIIEIIUATIbHBIX JIMLEH3UOHHOTO
JTUCLIUIUINH MIOMEILICHUN U MIOMEILICHUN U MIPOTPAMMHOTO
bl TTOMEIICHUH JIJISI ITOMENICHUM TS obOecrieyeHusl.
CaMOCTOSITEJIbHOW | CAMOCTOSITENILHO PexBu3UTHI
paboThI i paboThI MOJATBEPK/IAIOIIETO
JIOKYMEHTA
KOMIIOHEHTBI.
Kaspersky Anti-

Virus Suite ng WKS
u FS (munensus Ne
1D0A170720092603
110550 ot 20 urons
2017 rona)
ZOOM.US (Bepcus
Ne 549)

[IpakTHueckass MOATOTOBKA NPU MNPOBEACHUU  IMPOU3BOIACTBEHHOM
(mpeIUIUIOMHON ~ TIPAKTHKH) oOydJarouuxcst ~ OpraHu3zyercs  IyTeM
HEMOCPEJICTBEHHOTO  BBIMOJHEHUSI OOYYalONIMMUCS OIPEICICHHBIX BHJIOB
paboT, CBA3aHHBIX C Oyayied mpodeccHoHATbHON IesTENbHOCTBIO B cepe
o0cCy>KMBaHMsI Ha BO3AYLITHOM TPAHCIIOPTE.

Mecta mpoBeleHUST TPOU3BOJICTBEHHON (TIPEATUIUIOMHON TMPAKTUKH)
oOydJaromuxcs BKIIOYAIOT B ce0si BO3YIIHbIE TPAHCIOPTHBIE KOMITAHHH,
TOCTHHUIBI, TYPUCTCKUE OpraHU3allud, IPOU3BOJICTBEHHBIE OPraHU3allNH,
OPENNpUsATAS 10 OpraHu3aluud  OOUIECTBEHHOTO IUTAaHUS MACCaXKUPOB,
OpraHu3aluy, OCYIIECTBISIOMINE NepeBo3Ky rpy3oB mo P®, CHI', Bkmtouas
MEXIYHAPOJIHbIE TMEPEBO3KM M OKa3aHUE JPYTUX CEPBUCHBIX YCIYyT B
a’ponopTy, a TAKKE CTPYKTYPHBIE NTOAPA3ICIICHUs Y HUBEPCUTETA.
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[Tporpamma mpoOM3BOACTBEHHOM (TIPeIAUITIOMHOM MPAKTHUKHU) COCTaBIeHa
B coorBeTcTBUH ¢ TpeboBaHmsaMH PI'OC BO 1o HamnpaBieHHIO IIOAIOTOBKH
43.03.01 «CepBucy.

IIporpaMMa paccMOTpeHa M yTBepXkJeHa Ha 3acemaHuu Kadenpb Ne 2
«CoI1naTbHO-3KOHOMUYECKUX NUCHUILIAH U CEPBUCA»  « 19 » WW‘/?
2023 roma, mporokon Ne /) .

Pazpaborumnku:
K.C.H. , buprokosa A.B.
(yueHas cimenens, yueHoe 36anue, PAMUNIA U UHUYUATLL PAZPADOMYUKOB)
J1.9.H., JOIEHT T Komenesa T.H.

(yuenas cmenerv, yuenoe 36aHue, Gamunus U UHUYUANL PAPAGOMUUKOE)

3aBenyromumit kadeapoit No 2 «CoruarbHO-3KOHOMUYECKHX AUCIMILINH U
CepBHCa»

—Z7

J1.9.H., TOLIEHT Komtenesa T.H.

(yuenas cmenenv, yueHoe 36anue, Gamunus u UHUYUATbL PA3PABOMYUKOE)

IIporpamma cornacoBana: Pyxkosogutens OITOIT

I1.3.H., IOLIEHT /?,?7 Komenesa T.H.

(yuenas cmenenv, yuenoe 36anue, PAMUTUL U UHUYUATB! PASPAGOMYUKOE)

IIporpaMmma paccMoTpeHa u ofoOpeHa Ha 3acefaHud  YdeOHO-
METOAUYECKOI0 COBETa YHHUBEpcuTeTa « 2§ » ARL 2023 rona,
IpOoTOKOJT No J
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