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1 Ilesiu ocBOeHUsI POU3BOCTBEHHOI (CEPBUCHOI MPAKTHKH)

Hens ocBoenusi «IIpou3BOACTBEHHONW (CEPBUCHOM MPAKTUKH)» -
npuoOpeTeHre OO0yYaromMMHC] MPOPECCUOHANBHBIX YMEHUI W HABBIKOB IO
Hamnpabyiennto moarotoBku 43.03.01 «Cepsucy, npodumio «CepBuc B chepe
TpPaHCIIOPTa»,  OMbITa  Mpo(ecCHOHATBbHON  ACSITENHHOCTH,  OBJAJICHUE
CEpPBUCHBIMH  OIEpallUsIMH W  TEXHOJIOTHSIMH,  HEOOXOJMMBIMH IS
dbopmMupoBaHUS YHUBEPCAITbHBIX, obmenpodeccroHaIbHBIX u
npodecCHOHATbHBIX KOMITCTECHIIHH.

2 3aauu NpPoOU3BOICTBEHHOM (CEPBUCHOI MPAKTHKH)

3ajjauamMu TPOU3BOICTBEHHOM (CEPBUCHOM MPAKTUKHU) SBIISTIOTCS :

- MpUOOpPETeHHE NPAKTUYECKUX HABBIKOB NPUMEHUTEIBHO K MPOQUITIO
Oynymieit paboTel, HOPMUPOBAHUE YMEHUN U HABBIKOB NMPUMEHEHUS IMPABOBBIX
OCHOB, KOPIIOPATUBHBIX CTAHJAPTOB M PETIAMEHTOB MPOIECCOB OOCITYKUBAHUS
noTpeOuTesnel B paMKax MPOU3BOICTBEHHOMN (CEPBUCHOMN MTPAKTHKH);

- (popmupoBaHrEe YMEHUN W HABBIKOB MO MPO(EeCcCCHOHANBHON ajanTaiuu
Ha paboueM Mecte, (OpPMUpPOBAHHME YMEHUN W HABBIKOB MO MPUMEHEHHUIO
METOJIOB pealn3allid TEXHOJOTHH CepBUCA, OCYIIECTBICHUS COLMAIBHOTO
B3aMMOJICHCTBUS C ToOTpeduTeneM, (QopMHUpOBAaHME YMEHUH U HABBIKOB
OKa3aHUs YCIIYT CEpBUCHOM OpraHu3allii Ha Pa3IMuHbIX BUJIaX TPAHCIIOPTA;

- hopMHpOBAaHNE YMEHUM U HABBIKOB IO OKA3aHUIO YCIYT B KOHKPETHBIX
BUJIaX CEPBUCHOM JIESITEIbHOCTH;

- (oopMHUpOBaHUE YMEHHUIN W HABBIKOB MO MPUMEHEHHUIO METOJIOB TOUCKA,
KPUTHUYECKOTO aHallh3a M CHHTE3a MH(pOpPMalUU B Ipolecce OOCIyKMBaHUS B
chepe TpaHCIIOpTa;

- (opmupoBaHre yMeHUNH W HABBIKOB 10 TPUMEHEHUIO METO/OB
OTIpeJIeNICHHsI Kpyra 3a7ad B mpolecce OoOCTy>KMBaHHsS B cdepe TpaHCIOopTa;
dbopMHUpoBaHNE YMEHHMI W HABBIKOB IO pPEaM3alliU CBOCH POJIM B KOMaHJIE B
mporiecce oOCHyXuMBaHUS B cdepe TpaHcmopTa; (HopMupoBaHHe yMEHUH U
HaBBIKOB 110 TPUMEHEHUIO METOJ0B OCYIIECTBICHHUS JEJI0BO KOMMYHUKAIUU B
mporiecce OOCHyXMBaHUS B cdepe TpaHcmopTa; (HopMupoBaHHEe yMEHUH U
HAaBBIKOB TI0 BOCIPHUSTHIO MEXKYJIBTYPHOTO pa3zHoOOpa3us oOIecTsa B
mporiecce 00cIykuBaHus B chepe TpaHCIIOPTa;

- (opmupoBaHre yMeHHWH W HABBHIKOB [0 TPHUMEHEHUIO METO/IOB
yOpaBJ€HUS CBOUM BpPEMEHEM, BBICTPAUBAHMS M peaju3alliid TPACKTOPUHU
CaMOpa3BUTHSI HA OCHOBE MPUHIIMIIOB OOPAa30BaHUS B TEUCHUE BCEU KU3HHU B
npoiiecce 00CIyKuBaHUs B cpepe TpaHCTOPTa;

- (QopMHpOBaHUE YMEHUW U HABBIKOB MO NPUMEHEHHUIO METOJ0B
MOAJACPKKU  JIOJDKHOTO  YPOBHS  (PU3MYECKON  MOJATOTOBJICHHOCTH IS
o0OecrieueHus! MOJHOUEHHON COLMAIIBHON U MpodecCuoHaNbHOM NeATeIbHOCTU B



npoiiecce 00CiIykuBaHus B chpepe TpaHCOPTa;

- opMHUpOBaHUE YMEHUHN U HABBIKOB IO MMPUMEHEHUIO METOJOB CO3JIaHUs
U TIOAJECPKKH OE30TacCHBIX YCIOBUU KXU3HENEATCILHOCTH, B TOM YHUCJE TIPU
BO3HUKHOBCHUHW YPE3BBIYAWHBIX CHUTYallUld B TpoIlecce 00CTyKUBaHUS B cepe
TpaHCTIOpPTa; GOPMUPOBAHUE YMECHHIA W HABBIKOB 10 MPHUMEHEHUIO MEXaHH3Ma
coOmoeHuss TpeOoBaHUI Oe30MacHOro OOCTy)KUBaHHS, OXpaHbl Tpylda U
TEXHUKH 0€30MaCHOCTH B MpoOIecce 00CTyKUBaHUs B chepe TPaHCIIOpTa;

- (QopMupoBaHHWE YMEHHH W HABBIKOB IO NPUMCHCHHUIO MEXaHH3Ma
OTIpEJICIICHHSI IOTPEOHOCTH B TEXHOJOTUYECKUX HOBANMAX U MHPOPMAIIMOHHOM
obecrniedueHnu B cdepe cepBrca B mporecce o0cTykKuBaHus B cepe TpaHCIOpTa,;

- (QopMHpOBaHMEC YMCHHH 1O NPUMCHCHHIO MEXaHHW3Ma OIPEACICHUS
IeJe M 3ajad yNnpaBiCHUS CTPYKTYPHBIMH TOJIPA3CICHUSIMU TPEITPUATHI
cdepsl cepBrca B chepe TpaHCTIOPTa;

- (QopMupoBaHWE YMCHUH W HaBBIKOB II0 TPUMCHCHHIO MEXaHU3Ma
OpraHW3allid OIICHKW KadecTBa OKa3aHUs CEPBHCHBIX YCIyr Ha OCHOBE
KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH B IpoIecce OOCIyXHBaHUS B cdepe
TPaHCIIOPTa,

- (QopMupoBaHHWE YMCHUH TI0 OCYIICCTBICHHIO MAapKETHHIOBBIX
UCCIICIOBAaHNUN pBhIHKA YCJIYr, MOTHUBallMM TOTpPEOWTENe M KOHKYPCHTOB B
nporiecce 00CITy)KuBaHus B chepe TPAHCIIOPTa;

- (¢dopMuUpOBaHHWE YMEHHWH IO MPHUMEHEHHUIO METOJOB OTpeclIeHus,
aHalM3a, OICHKU MPOU3BOJACTBEHHO-DKOHOMUYECKHX ITOKa3aTele B MpoIecce
oOcmyXuBaHusI B cepe TpaHCIIOPTa;

- (¢opMHpOBaHHE yMEHHU M HAaBBIKOB TI0 OCYIIECTBICHHIO TOWCKAa U
NpUMEHEHUS HEOoOXOAMMOW HOPMATHBHO-TIPABOBOM  JIOKYMECHTAIIMHA IS
OCYIIIECTBJICHHSI CEPBUCHOM JIEATEIILHOCTH B cpepe TpaHCIIOPTa;

- (QopmupoBaHWE yYMEHHWH W HAaBBIKOB CEPBHCHOTO OOCIY>KHBaHUS,
GopMupoBaHUE YMEHUH W HABBIKOB OTPEICICHHs CIICIU(DUKH MPEIOCTaBICHUS
OKa3bIBAEMBIX YCIYT Ha TPAHCIIOPTE;

- (dopMUpoBaHWE YMEHHUNW M HABBIKOB II0 OOCCIICUEHHUIO TPeOyeMoro
KauecTBa TMPOIECCOB OKAa3aHWs yCIyr Ha TPaHCIOPTE C TNPUMEHEHHEM
MIPUHITUIIOB pabOThl COBPEMEHHBIX HH(OPMAITMOHHBIX TEXHOJIOTHIA;

- (¢opMupoBaHME yMEHHH W  HaBBIKOB TI0  NPUMEHECHHIO
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUNA B CEPBUCHOM JCSATEIBHOCTH HA
TPAHCTIOPTE B YCJIOBHSIX B3aUMOJICHCTBUSA C TOTPEOHUTENSIMUA, B TPOIECCE
OopraHu3anuy 00CITy>)KHBaHUSI B CEPBUCHBIX OpPTraHU3ANMIX Ha TPAHCTIOPTE;

— (QopMupoBaHHE YMEHWUW M HABBIKOB IO TMPUMEHECHHIO MPAKTHYECKHUX
MIPUEMOB YMPABIEHUS MPOCKTAMH, M0 MTPUMEHEHUIO METOJ0B TUIAHUPOBAHUS U
MOHUTOPUHTA JESITEIIBHOCTH B TIPOIECCE OpTraHu3alid OOCITy)KHBaHUS B
CEPBUCHBIX OpTaHU3alMSIX HA TPAHCTIOPTE;

— ¢opMHpOBaHWE YMEHHWH H HaBBIKOB TI0 BBIOOPY MaTepHATBHBIX
pECYpCOB U 000PYAOBAHUS IS OCYIIECTBICHUS MPOIIECcCa CEPBUCA;

- (opMHUpOBaHWE YMEHHWI W HABBIKOB 1O IMPOBEICHHUIO MEPETOBOPOB C



KIMEHTaMH TI0 TPETEH3MOHHBIM CIIy4asM B CEPBHCHBIX OpraHM3alMiX Ha
TpaHCIIOpTE;

- (popMUpOBaHUE YMEHHI M HAaBBIKOB MO (POPMUPOBAHUIO M BHEAPEHUIO
KOPIIOPATUBHBIX CTaHJApPTOB U PErJIaMEHTOB TIPOIECCOB  OOCITYKHBAHHS
norpeduTenei, Mo coOJMIOJEHUI0 MPAaBWJI IO OXpaHe TpyAa M MOXKapHOU
0€30IMacCHOCTH B MPOIECCE OPraHU3aIMKU O0CITY>KUBaHUS HA TPAHCIIOPTE;

- (dopMupoBaHHEe YMEHHI W HaBBIKOB OIICHHBAHHUA CEPHE3HOCTHU
NPOSIBICHUHM OKCTpeMH3Ma M Teppopu3Ma Kak Yrpo3 HaIMOHAIBHOM
6e3omacHocT Poccum u Bcero MUpPOBOTO COOOIIECTBA, TOHUMAHUS CYITHOCTH
TOCYJIJapCTBEHHON CHCTEMBI MPOTUBOACHCTBHUS SKCTPEMHU3MY U TEPPOPHU3MY, B
TOM YHCIIE B OTpaclieBoi cdepe;

- (¢opMHpOBaHHME YMEHUN M HABBIKOB cOOpa M aHalu3a MaTepHaloB,
HEOOXOAMMBIX  JUIsi  TOATOTOBKH  IMMHCBMEHHOTO  OTYeTa IO  HUTOTaM
TIPOM3BOJICTBEHHOH (CEPBUCHOW MPAKTUKH ).

«IIpousBoycTBeHHas (CEpBUCHAs MPAKTUKA)» 00ECreYnBACT MOJITOTOBKY
BBITYCKHUKA K CEPBHCHOMY M OPTaHWU3allMOHHO-YIPaBICHYCCKOMY THITY 3a]a4
po¢eCCUOHATBHON JESITETFHOCTH.

3 ®@opmbl U cnOCOOBLI MPOBeAEHHsSI MPOU3BOACTBEHHON (CepBUCHOM
NMPAKTHKH)

dopma — HempepbIBHAs, B yueOHOM Tpaduke BbIIEIECH HENPEpPhIBHBIM
NEPHUOJ] BPEMEHU [IJIsl MIPOBEICHHS TPOU3BOACTBEHHON (CEpBUCHON MPAKTUKH),
MPOM3BOJICTBEHHAs (CEPBUCHAS MPAKTHKA) MPOBOJIUTCS B UETBEPTOM CEMECTPE.

Croco0 mpoBeneHHs IMPOU3BOJACTBEHHOW (CEpBUCHON  IPAKTHKH):
crarmonapubiii (CIIOIY T'A, kadeapa Ne 2; B mpoduiIbHBIX OpraHU3AIMIX,
pacnoniokeHHbIX Ha Tepputopun Cankt-IlerepOypra u ero Ommxaimmx
IPUTOPOOB); BbIE3THON (B MPOGUIBHBIX OPraHHU3aIUsAX, PACIOIOKEHHBIX 3a
npenenamu tepputopun Cankr-IlerepOypra u ero OamKalIux MPUTrOPOAOB).

4 TlepeyeHb IVIAHUPYEMBIX Pe3yJIbTATOB

B npouecce npoxoxaeHuss TPOU3BOACTBEHHOM (CEPBUCHOM TMPAKTHKH)
oOydJarommuecsi  JODKHBI  OBJAQAETh  CICAYIOIIMMH  KOMIETCHIUSMH,
COOTBETCTBYIOIIUMU MPOPECCUOHAIBHBIM YMEHUSIM U HABBIKAM B COOTBETCTBHUHU
C 3aJlauaM¥ MPOU3BOJICTBEHHOMN (CEPBUCHOM MPAKTUKH):

KOI[ PGBy.HBTaT o6yquH5{: HaMMCHOBAHHUC KOMIICTCHIOWH, NHANKATOPLI
KOMIICTCHIIMH KOMIICTCHII MU

Cnoco0en OCYIICCTBJIATDL IMOUCK, KpI/ITI/I‘IeCKHﬁ AHAJ/IU3 U CHHTE3

YK-1 uHpoOpMalMU, NPUMEHATh CHCTEMHBIA IOAXO0A MJIA pPelleHHs

MMOCTAaBJICHHBIX 3aJ1a4

HI[lyK-l Bnageer meromamMm mNOMCKa, KPUTHYECKOIO aHAJM3a M CHHTE3a




Kon Pe3ynbTaT 00y4eHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPbI
KOMIETEHIIUU KOMIIETCHIUHU
uHhopManuu
Wy Bimageer MexaHM3MOM CUCTEMHOTO TMOJAXOAa JUISL  PEIICHUA
MOCTABJICHHBIX 3a/1a4
W Tyxs Biageer HaBbIKaMM MIPUMEHEHHS] CUCTEMHOIO MOJAX0a JJIsl PEIICHUS
MOCTABJICHHBIX 3a/1a4
Cnoco0eH onpeneasitb KPYr 3aJ1a4 B paMKaXxX MOCTABJIEHHOM LN
VE-2 U fmﬁnpan, ONTUMAJIbHbIE CIOCO0bI MX pelleHusl, UCXOAA M3
AeMCTBYKOIIUX TMPABOBbIX HOPM, HMEKIIUXCH PeCypcoB H
OrpaHNYCHUH
Wy Bnaneer METOJaMH  ONpEJENCHAs Kpyra 3ajgad B pamKax
MOCTaBJICHHOM 1LIEJIN
YMeeT BHIOMpATh ONTUMANIBHBIC CIIOCOOBI PEIIeHUsI 3a/1a4 B paMKax
U Pyk-2 MOCTaBJICHHOM 1I€JIM, UCXOAS W3 JIEUCTBYIOIIMX IPABOBBIX HOPM,
MMEIOLIUXCSI PECYPCOB U OrPAaHUUYEHUI
Brnaneer anroputMoM BeIOOpa ONTHUMAaIBHBIX CIIOCOOOB UX PEIICHHUS,
U Cyk-2 UCXOJIsl U3 JCUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCSA PECYPCOB U
OrpaHUYCHUN
VK-3 CnocobeH oCylmecTBJSITHL CONMAJIBLHOE B3auUMOJeiicTBHE H
peain30BbIBATh CBOK0 POJIb B KOMAaH/Ie
WiThvics Bnaneer METOZIaMH OCYILECTBICHH COLUATBHOTO B3aUMOJECHCTBUS U
peanu3aiu CBOEH poJid B KOMaHJIe
U0 %yk3 YMeeT onpenensaTh U peaan30BbIBaTh CBOK) POJIb B KOMAaH/IE
I/II[3yK-3 Bianers HaBbIKaMU 00ECIIEUEHUS COIIMATIBHOTO B3aUMOIEHCTBUS
Cnoco0eH oCylIeCTBJIATH AeJIOBYI0 KOMMYHUKALMIO B YCTHOWH M
YK-4 NUCbMEHHOH (popMaxX Ha rocyJIapCcTBEHHOM si3bike Poccuiickou
Denepanuu 1 HHOCTPAHHOM (bIX) si3bIKe (aX)
MThvics Bnaaef:r METOJaMU OCYIIECTBIICHNS J€JI0BOM KOMMYHUKAIIMU B
YCTHOW M MUCBMEHHOM (hopmax
YMeer OCYLECTBIATh JEJIOBYKD KOMMYHHMKAIMIO B YCTHOW U
UM %yic4 NUChMEHHON (opMax Ha TrocydapCTBEHHOM si3bike Poccuiickoi
denepanuu
Wy BnazxeieT HaBBIKAMH OCYIIECTBIICHNS JEJI0BOM KOMMYHHMKAllMM B
YCTHOM ¥ MUCbMEHHOM (hopMax Ha THOCTPAHHOM (bIX) SI3bIKE (aX)
Cnoco0eH BOCIPMHUMATH MEKKYJIbTYPHOE Pa3Hoo0pa3ue
YK-5 odumectBa B COHHAJIBHO - MCTOPHMYECKOM, JTHYECKOM U
¢unocodpckom KOHTEKCTAX
Brnaneer meromamMu BOCHPUATHS MEXKKYJbTYPHOTO pa3zHOOOpa3us
U vkes 00111eCTBa B COIMAIBHO - HCTOPUUECKOM, dTHIECKOM U PUI0cohCKOM
KOHTEKCTax
U %yks YMeeT TNpUMEHATh OCOOCHHOCTH MEXKKYJIbTYPHOTO pPa3zHOOOpasus




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

o01ecTBa

U 3yks

Bnageer HaBbIKaMHM pEIIEHUS TPOU3BOJCTBEHHBIX KOH(MIUKTOB C
y4e€TOM 0COOEHHOCTEH MEKKYJIbTYPHOTO pa3HOOOpasus o01ecTBa

YK-6

Cnoco0eH ynpaBifiTb CBOMM BpeMEHEM, BbICTPAHUBATHL H
peain30BbIBATh TPACKTOPHMI0 CaMOPa3BHTHS HAa  OCHOBe
NPUHIUIOB 00pa30BaHUsA B TeUeHHUE BCel )KU3HH

U yis

Binageer MmeTonamu ynpaBiaeHHUs] CBOUM BPEMEHEM, BBICTPAUBAHUS U
peanu3alry TPACKTOPUU CaMOPA3BUTUS HAa OCHOBE IPUHIIMIIOB
00pa3oBaHUs B TCUCHHUE BCEH KU3HU

U1 %6

YMeer ynpaBiATh CBOUM BpEeMEHEM, (POPMUPOBATH TPAECKTOPHUIO
CaMOpa3BUTHS

U 3yi6

BJ'I&,ZICCT HaBbIKAMHU pPCAJIM3allMM TPACKTOPHUHU CaMOPA3BHUTUA HaA
OCHOBC IIPUHIINIIOB CaM006p330BaHI/ISI

YK-7

Cnoco0eHn moaaepxuBaTh MOMKHBIM YPOBeHb (U3NYECKOH
NMOAT0TOBJIECHHOCTH I 00ecrnedeHUsI MOJHOLEHHOH COLHATbHOM
U NPo(eCcCHOHAIBHOM 1eATEJIbHOCTH

U yi7

Brnameer meromamMu MOIIEPKKA JOJKHOTO YPOBHS (DU3UUECKOM
[IOJATOTOBJIEHHOCTH JJISI OOECIIEUEHHUS ITOJHOLEHHON COIMAJIbHON M
npodecCHoHaIBLHON IeATeTbHOCTH

U %yk.7

YMmeer  moanep)kuBaTh  JOJDKHBIM  ypOBEHb  (DU3UYECKOM
MOJICOTOBJICHHOCTH JJIs1 OOECreYeHHs MOJIHOIEHHON COIMaIIbHON U
npodeccuoHaIbHOM IeITeTbHOCTH

U 3yk.7

Brnaneer HaBbIkaMu TOIJACPKKH JIOJDKHOTO YPOBHS (HU3HUYECKOU
[IOJATOTOBJIEHHOCTH JJISI OOECIIEYEHHUS ITOJTHOLIEHHON COIMAIbHOU H
npodecCHoHaTBLHON NeATebHOCTH

YK-8

Cnoco0eH co31aBaTh M MOAAEPKUBATH B MOBCETHEBHOM KU3HHU H
B INpodecCHOHAJIBLHOI eATeJbHOCTH Oe30macHble YCJIOBHS
JKUBHEAEATEJIbHOCTH JIJIsi COXPAaHEHHS TPUMPOAHON  Cpeabl,
o0ecrneyeHusi YCTOMYMBOIO Pa3BUTHA 00IIeCTBA, B TOM 4YHCJeE
NpY yrpo3e M BO3HUKHOBEHUHM YPE3BbIYANHBIX CHUTyalUUdl U
BOCHHBIX KOH(PJIUKTOB

NUyks

Bnageer merogamu co3maHus U TOIJIEPKKH OE30MACHBIX YCIOBHIA
KU3HEICITEIPHOCTH, B TOM  YHCIE€ TPU  BO3HUKHOBEHUU
YpE3BbIYANHBIX CUTYaIU1

U1 %ys

YMeer co3maBaTh W TOJJEPKHUBATH  OE30IMACHBIE  YCIOBHS
KU3HEICITEIPHOCTH, B TOM  YHCIE€ TPU  BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYallMi HA TPAHCIIOPTE

N 3yks

Brnaneer HaBblkaMu CO3JaHUSI U MOAACPKKH O€30MACHBIX YCIOBUM
0o0Clly’)KMBaHMSI TACCAKUPOB, B TOM YKCJIE€ NPU BO3HUKHOBEHUU
YpE3BbIYANHBIX CUTYaIu1




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

YK-9

Cnoco0eH NpuHUMATH 000CHOBAHHBIE JKOHOMHMYECKHE pPelIeHUs
B PA3JIMYHBIX 00J1ACTAX JKU3HEACATEIbHOCTH

U yk-o

Bnageer ocHOBaMM 3KOHOMHYECKOW M (DMHAHCOBOM T'PAMOTHOCTH,
IIOHUMAET CYIIHOCTh PALMOHAJIBbHOM OpPraHU3alvh XO3SWCTBEHHOMN
JIESTeIbHOCTH B COBPEMEHHOM OOIIIECTBE

U1 %yk-o

DKOHOMHYECKA OOOCHOBBIBAET MPHUHSATHIC PEIICHUS, B TOM YHCIIC B
npodeccuoHaIbHOM 1eITeTbHOCTH

YK-10

Cnocoben ¢dopmupoBaTh  HeTepnmuMoOEe  OTHOLIEHHE K
NPOSIBJICHUAM JKCTPEMHM3Ma, TEPPOPU3MAa, KOPPYNUHOHHOMY
MOBEICHUI0 U NPOTHBOAEHCTBOBATHL UM B MPO(PecCHOHAIBLHON
AeATeJIbHOCTH

N k10

OneHuBaeT CepbEe3HOCTh MOPOKAAEMBIX KOPPYMIMEH MpoliaeM u
yrpo3 Juisl CTa0MJIBHOCTH U O€30M1aCHOCTH COBPEMEHHOI'0 O0IIIECTBA,;

N1%yk-10

[ToruMaeT CyImHOCTh TOCYIApCTBEHHOW  aHTHUKOPPYMIIMOHHOM
NOJIMTUKH, B TOM YHCIIe B OTpaciieBoi cepe

NByk-10

OrneHnBaeT CEepPhE3HOCTh MPOSBICHUN KCTPEMHU3Ma M TEPPOpPU3Ma
Kak yrpo3 HalMOHAJIBHOHN Oe3omacHOCTH Poccum m BCcero MupoBOro
COOOIIecTBa, TMOHUMAET CYIIHOCTh TOCYIApCTBEHHOW CHCTEMBI
NPOTHBOJEHCTBUS AKCTPEMH3MY W TEppOpHU3MYy, B TOM YHCIE B
oTpaciieBoi cepe

OIIK-1

Cnoco0en NPUMEHATH TEeXHOJIOTHYECKHEe HOBAIIUH |
COBpeMeHHOe MPOorpaMMHoOe odecnievyeHne B cepe cepBuca

N1 onk-1

Omnpenensier NOTPeOHOCTH B TEXHOJIOTHYECKUX HOBAIMAX W
nH(OpMaIMOHHOM oOecIieueHnH B chepe cepBuca

N1 %0mk-1

Ocy1iecTBiIsI€T MOUCK W BHEJIPEHHE TEXHOJIOTMYECKUX HOBALUM U
COBPEMEHHBIX MPOTPAMMHBIX MPOJYKTOB B CEPBUCHYIO JIE€SATEIbHOCTD
OpraHu3aluu

N 3onk-1

3HaeT W yMEET MCIOJIb30BaTh TEXHOJOIMYECKHUE HOBAIlMM M
COBpEMEHHOE  MpOrpaMMHOE  oOOeclieueHWe B CEPBUCHOM
JEATEIBHOCTH

OIIK-2

Cnoco0eH OCylIecTBJISATh OCHOBHble (YHKUMH YNPABJICHUSA
CePBHUCHOM 1eSITeJIbHOCTHIO

U omxk-2

Omnpenensier Hend W 3aJa4d  YIOPABJICHUS  CTPYKTYPHBIMHU
NOApA3ACICHUSAMHA TPEANPHUATANR chepbl CepBUCAa WIH JAPYTUX
chepax, B KOTOPBIX HEOOXOJWMO OCYIIECCTBICHUE CEPBHUCHOM
JESTEIHbHOCTH

U1 %omk-2

Hcnonp3yer OCHOBHbIE METOAbI W MPUEMbl IUIAHUPOBAHMS,
OpraHv3aluy, MOTHUBAllMU W  KOOPJAMHAUMU  JIESITEIbHOCTH
npeanpusTuil (moapasnaenenuil) cepsl ceppuca win Apyrux chepax,
B KOTOPBIX HEOOXOJIUMO OCYIIIECTBICHUE CEPBUCHOM €SI TEILHOCTH




Kon Pe3ynbTaT 00y4eHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPbI
KOMIETEHIIUU KOMIIETCHIUHU

OcymecTBusier KOHTPOJIb NEeATeNbHOCTH peaNpUATUNA

U%onk-2 | (mompasmenenuii) cdepsl cepBuca WM APYrux cdepax, B KOTOPBIX
HEO0OXO0JIMMO OCYIIECTBICHUE CEPBUCHON NEATEIbHOCTH
Cnocoben o0ecnmeyuBaTh TpedyeMoOe KadecTBO IMPOLECCOB

OIIK-3 OKa3aHusl YyCJIyr B u30paHHOil c¢epe mnpodeccHOHAIBHOM
e TeJIbHOCTH

WMo OpraHu3yer OlleHKY KauecTBa OKa3aHU CEPBHCHBIX YCIIYT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI

M orca ObecneunBaeT TpeOyeMoe KayeCTBO IMPOIIECCOB OKa3aHUsl YCIyr B
COOTBETCTBHUH C MEKAYHAPOAHBIMU U HAIIMOHAJIBLHBIMU CTaHIApTAMHU

M Tora ObecneunBaeT OKa3aHHE YCIAYr B COOTBETCTBUM C 3asBICHHBIM
KaueCTBOM
Cnocoben OCYHIECTBJIATH HCCJIeI0OBaHHue PBIHKA,

OIIK-4 OPraHM30BLIBATH IMPOJAKM W  NPOJABHIKEHHE CEPBUCHBIX
NMPOJAYKTOB

Mo OcymecTisier MApKETHHIOBbIE  HCCHIE/IOBAHMA  PbIHKA  YCIYT,
MOTHBAITUIO TOTPEOUTENEeH U KOHKYPEHTOB

W Torcas Opranuzyer NPOABIKEHHE 1 NPOJAXKH CEPBHCHOTO NMPOAYKTA, B TOM
YHUCJIE€ C TOMOIIBIO OH-JIAH U UHTEPHET TEXHOJIOTUI

W Torcas dopmupyeT cHeluaIu3upoBaHHbIE KaHAJIbI CObITA CEPBUCHBIX
IPOJYKTOB M YCIYT
Cnoco0eH NpMHUMATH IKOHOMHYECKH 000CHOBAHHbIC pelCHHUS,

OIIK-5 o0ecnmeynBATh IKOHOMUYECKYI0 3(QPeKTHBHOCTL OpPraHU3aNMi
u30panHoii chepbl NpodecCHOHATILHOM 1eITeIbHOCTH

WM orcs Onpenenser, aHaJU3HPYET, OLEHHBACT  POM3BO/ICTBEHHO-
SKOHOMUYECKHUE MOKA3aTEIU NPEANPUITUN CcepBHUCa

M ors [IpyauMaeT  SKOHOMHUYECKM  OOOCHOBAaHHBIE  YIIPAaBICHUYECKUE
penieHus

W Tors ObecnieunBaeT  SKOHOMHYECKYIO  3(PGHEKTHBHOCTH  CEpBUCHOMU
NEATEIbHOCTU MPEAIPUATUS

OIK-6 Cnoco0eH mnpuMeHSTbL B NpPodeccHOHATBLHONH [1eATeNbHOCTH
HOPMATHBHbIE IPABOBBIE aKTHI B c(hepe cepBHca
OcymiecTBisieT MOUCK W TPUMEHSET HEOOXOJUMYI0 HOPMATHBHO-

U'onks |OpaBoByd JTOKYMEHTAUMIO MU JCATENLHOCTH B HM30paHHOM
npodeccruoHaIbHOM cdepe

W Torcs CoOmromaer  3akoHOmaTenbcTBO  Poccmiickoit  demepamuu o
PEAOCTABICHUU YCIIYT

W Toncs OOGecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHU C HOPMATHUBHBIMHU
TpeOOBaHUSIMH

OIIK-7 Cnocoben o0ecrieynBaTh 0€e3011aCHOCTh 00CayKMBAHUA




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

norpeduresieii U co0/0AeHUe TPeOOBaHMI 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHUM BBbINOJHEHHS HOPM W NPaBWJI OXPAaHbI
TPY/Ja U TEXHUKHU 0e30IIaCHOCTH

N omk-7

O6ecrieunBaeT coOJroieHue TpeboBaHUM 0€301acHOro
00CTy)KWBaHHMsI, OXPAaHbBI TPYa ¥ TEXHUKH 0€30IMaCHOCTH

N1 %0mk-7

Cobmroaer  MOJIOKEHUST  HOPMATUBHO -  MPABOBBIX  aKTOB,
PETYIHUPYIOLIMX OXPAHY TPYJa U TEXHUKY 0€30MaCHOCTH

OIIK-8

Cnoco0eH moOHMMATL NPUHOUNBI  PadoTbI  COBPEMEHHBIX
HH(GOPMAIMOHHBIX TEeXHOJOTMH M HMCNOJAb30BaTh MX JJIs
pellieHus1 3a/1a4 Npo¢ecCuOHAIbHOM 1eATeTbHOCTH

N ok

[lonumaer CyumHOCTb M NPUHIUIBI  pabOThl  COBPEMEHHBIX
UH(GOPMAIIMOHHBIX TEXHOJIOT Uil

NT%omk-8

Ucnons3yer coBpeMeHHbIe HWHGOPMAIIMOHHBIC TEXHOJOTHH  JIJIs
penieHus 3a7a4 npohecCuOHAIBHOMN AeSITEIbHOCTH

IIK-1

Cnocoben K pa3pa0oTke M COBEPLIIEHCTBOBAHMI) CHCTEMBbI
KJIHEHTCKMX OTHOILICHHH € y4eToM TpeOOBaHMH NOTpeOUTE/A
opranm3anui c@epsl cepBHCa HA TPAHCHOPTE B YCJIOBHUSX
B3aMMOJCHCTBUA € NMOTPeOMTEIsIMH, B TOM 4YHCJie HHTEPHET-
NPOABMKEHHUS YCJIYI, OPraHM3aluM Mpouecca o0CayKUBAHUA
norpedurTesieii Ha OCHOBe NMPUMEHECHUS 3aKOHOAATEJIbHbIX AKTOB
U IPABOBbIX HOPM

U1 i

[IprMeHsIeT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTMU B CEPBUCHOM
JNEATENIbHOCTA Ha TPAHCIOPTE B YCIOBUAX B3aUMOACHUCTBUSA C
NOTPEOUTENISIMH, B TOM YHCJI€ UHTEPHET-TIPOJIBUIKEHUS YCIYT

U1 %nic

VYyactByer B pa3pabOTKE CHUCTEMbl KIUEHTCKUX OTHOIICHUN W
OpraHu3aIliy Tpollecca OOCITY)KMBAaHUS TIOTpeOUTEIeH Ha OCHOBE
IPUMEHEHHS 3aKOHOAATEIIbHBIX AKTOB M MPABOBBIX

U3k

Y4acTByeT B COBEPIIEHCTBOBAHUN CUCTEMBbI KIIMEHTCKUX OTHOLICHUN
B CEpPBHCHOM JEATEIBHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM
UHTEPHET-TEXHOJIOTUN

IK-2

Cnoco0eH K OCYyHIeCTBJICHUIO [1eSTeJILHOCTH IO YNPABJEHHUIO
npoexkTamMu B cepe cepBUca ¢ YUeTOM 3alpPoOCOB NOTpeduTe €l U
C HUCNOJIb30BAHUEM KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJOT il

U k-2

Brnaneer TeopeTMueCKMMH 3HAHUSMH W MPAKTUYECKUMU MPUEMaMHU
ylIpaBJ€HUsl MPOEKTaMu B chepe 00CTyKHUBaHUS

U1 %2

[IpumenseT METOAbl yOpaBIEHUS TYPUCTCKO-PEKPEALIMOHHBIMU
IPOEKTAMHU, METOJbl IUIAHUPOBAHUS W MOHUTOPHUHI JESATEIbHOCTH
CEpBUCHON KOMMNAaHUU B cepe TpaHCIopTa

N2

Y4acTByeT B OpPraHM3allMOHHO- YIPABICHYECKOW NESATEIBHOCTH IO
00€CEUYeHUIO0 pealh3allii TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB




Kon Pe3ynbTaT 00y4eHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPbI
KOMIIETCHIIUN KOMIETEHIIUU

NIPEeANpUsATUs CepBUca B cpepe TpaHcHopTa

Cnocob0en Kk pa3pa0doTKe TEeXHOJOrMH IIpoLecca CepBHcCA,
o0ecrieyeHH0 (POPMHUPOBAHUSI W BHeJPEHHUs KOPNOPATHBHBIX

K-3 CTAHAAPTOB M  PerjiaMeHTOB MPOLECCOB  O00CIYKUBAHMS

OKa3aHUsl TPAHCIOPTHBIX YCJIYT

BeiOupaer ~ MarepuanbpHble  pecypchl,  00OpynOBaHHE UL
Vs OCYILECTBJIEHMsI TpolLlecca CEPBHUCA, IPOBOJUT IEPETOBOPHI

KJIMEHTaMU 110 MPETEH3UOHHBIM CIIy4asiM U ONpeesieT MPUINHbI

BO3HUKHOBEHUS IPETEH3UI

[Ipumensier MeToAbl pa3pabOTKM W HUCIOJb30BAHUS TUIIOBBIX

TEXHOJOTHYECKUX MPOLIECCOB, METOABI (DOPMUPOBAHUS U BHEAPECHHUS
Vs KOPIOPaTUBHBIX ~ CTaHJApPTOB M PErJaMEHTOB  IPOIIECCOB

oOcny>KMBaHMsI MOTpeduTene B chepe rocTenpuumMcTBa

norpeduTeieii ¥ OPraHM3aNMM Mpolecca YJy4dlleHUs KadecTBa

oOcnyKuBaHMsl ~ mOTpeOuTenell  Ha  TpaHCIOPTE, METObI
B3aUMOJEHCTBUS € KIMEHTAMU 10 OpraHuM3aluu Ipolecca

YuureiBaeT Tp€60BaHI/I}I HpOH3BOI[CTB€HHOI>i AUCHUILIMHBI, ITpaBHUJId

U3 0 OXpaHe TpyJa U MOXKApHOW O0E30MaCHOCTH MPU OCYIIECTBICHUU

TCXHOJIOT'MYCCKOTO IIponeccca

I[Inanupyembie pe3yJibTAThI H3yYeHUS JUCHUIIMHBI:

3HaTh:

— METOJBl TOMCKA, KPUTUYECKOTO aHalli3a W CHUHTe3a WHGOpMAINH B
IPOIIECCe CEPBUCHOTO OOCTYKMBaHUS B cpepe TpaHCIOpPTa B paMKaxX PEIICHHS
3a1a4  NpoM3BOJCTBEHHON (cepBucHOM mpaktuku) (Mlyi1); MexaHU3M
CHUCTEMHOr0 TIOJIXOJla B Tpolecce oOciayxkuBaHus B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax peIIeHUS 3a/Jad M[POU3BOJCTBEHHON (CEpBUCHOMU
npaktukn) (U1%yk.1); MEXaHU3M IIPUMEHEHHUs CUCTEMHOTO IOAX0/a B IPOLECCE
oOcnmykvuBaHusl B cepe cepBHca Ha TPAHCIOPTE B paMKax pEIICHHs 3a/a4
IpOU3BOACTBEHHOI (cepBucHOi npakTuky) (U 3yi1);

— METOJBI OTIpENIeTICHUSI Kpyra 3a7a4d B Ipolecce o0CIyXKuBaHus B chepe
CepBHMCa Ha TpPaHCIOPTE B paMKax peIIeHUS 3a7ady MNpPOU3BOJACTBEHHOU
(cepBucnoit mpaktuku) (U/1lyk.2); Mexanusm BeIOOpa ONTHMANBHEIX CIOCOGOB
pelieHus 3aJad B paMKax IOCTaBJIEHHOW WEIH, HUCXOAS U3 JEUCTBYIOIIMX
MPaBOBBIX HOPM, HUMEIONIMXCS PECYpCOB M OrPpaHMYEHHM B Mpolecce
oOcimykvuBaHusl B cepe cepBrca Ha TPAHCIOPTE B paMKax pEIICHHs 3a/1ad
npousBojacTBeHHOI (cepBucHOil mpaktuku) (M]I%yk2); anroput™ BbIOOpa
ONTUMAIBHBIX CIIOCOOOB MX PEIICHUS, UCXOJd W3 JIEUCTBYIOIIUX MPABOBBIX
HOPM, HMMEIOIIUXCS PECYpCOB M OrPaHMYEHH B mpolecce OOCTy:KMBaHUS B




chepe cepBuca Ha TPAHCIOPTE B paMKax pELICHUs 3a7ad IMPOU3BOJCTBEHHOMN
(cepsucuoi npaktukn) (U yk-2);

— METO/Ibl OCYIECTBICHUS COLMATBHOTO B3aUMOJICUCTBHS U peanu3aluu
CBOEl poiau B KOMaHIE B mpolecce oOciaykuBaHUs B cdepe cepBuUca Ha
TPaHCIOPTE B paMKaxX peleHus 3ajJad MPOU3BOJCTBEHHOM (CEpBUCHOMU
npaktukn) (U[I'yk3); MEXaHM3M ONIpEeNENeHHs M PEeaan3alMd CBOEH pOIM B
KOMaH/ie B Ipoliecce o0cmyKuBaHus B cepe cepBrUca Ha TPAaHCIIOPTE B paMKax
pelleHus 3ajad  [IPOM3BOJACTBEHHON (cepBucHOil mpaktuku) (Md%yk-3);
MEXaHM3M  OOECIEeYEeHHUs  COLMAIbHOIO  B3aUMOJEHUCTBUS B  MpOLECcCce
oOcnykMBaHMsI B cdepe cepBHca Ha TPAHCIOPTE B paMKax pEIIeHHs 3ajay
IPOU3BOICTBEHHOI (cepBucHOi npaktuku) (U 13yk-3);

— METOABbl OCYIICCTBICHHUS JIEIOBOM KOMMYHHMKAllUM B YCTHOM H
nUCbMEHHOM (¢opmax B mpouecce o0ciyXuBaHUs B cdepe cepBuca Ha
TPaHCIIOPTE B paMKaxX pelIeHUs 3ajlad MPOU3BOJICTBEHHOW (CEpBUCHOMU
npaktuky) (Uyk4); MEXaHU3M OCYLIECTBICHUS JEOBOH KOMMYHMKAIUM B
nporecce o0ciIyXuBaHusl B chepe cepBrca Ha TPAHCIIOPTE B paMKaxX PEIICHUS
3a1a4  NpPOM3BOACTBEHHON (cepBucHOM mpaktuku) (U %yi4); MeXaHU3M
OCYIIECTBJICHHSI JIEJIOBOM KOMMYHHUKAIIMU B TIpoliecce oOCTyKuBaHUS B chepe
cepBUCa Ha TPAHCIOPTE B paMKax peHIeHUs 3ajad IPOU3BOJCTBEHHOMN
(cepBucHoii npaktuky) (M1 3yk.4);

— METOJbl BOCIPHUATUS MEXKYJIbTYPHOTO pa3HOOOpa3usi oOIIecTBa B
COLIMANIBHO - MCTOPUYECKOM, 3TUYECKOM U (UIOCODCKOM KOHTEKCTax B
nporecce o0CiIyXuBaHusI B cepe cepBUca Ha TPAHCIOPTE B paMKax PEIICHHS
3a1a4  NpoM3BOJACTBeHHON (cepBucHoi mpaktuku) (Ulyis); MexaHU3M
IPUMEHCHHSI OCOOCHHOCTEH MEXKYJIBTYPHOTO pa3HooOpa3usi oOImecTBa B
nporecce o0CIyXKuBaHuUs B cepe cepBUca Ha TPAHCIIOPTE B paMKax PEIICHHS
3a1a4  NPOM3BOJCTBEHHON (cepBucHOM mpaktuku) (U %yis); MeXaHU3M
pEIIeHUs]  MPOU3BOACTBEHHBIX KOH(QJIMKTOB C  Y4YETOM  OCOOEHHOCTEH
MEXKYJIbTYPHOTO pazHooOpa3usi o0IecTBa B mporecce o0coyXuBaHus B cdepe
CepBUMCa Ha TpPaHCIOPTE B paMKax peIICHUS 3a7ady MNpPOU3BOACTBEHHOU
(cepBucHoii npaktuky) (M1 3yis);

— METOJbl YINpPABICHHUS CBOMM BPEMEHEM, BBICTPAMBAHUS U peaTU3alliu
TPACKTOPUU CAMOPA3BUTUS HAa OCHOBE MPUHIUMIIOB 0Opa3oBaHus B cdepe
CepBHMCa Ha TpPaHCIOPTE B paMKax peIICeHUS 3a7ad MNpPOW3BOACTBEHHOU
(cepucnoit npaktuku) (Ulyie); MexaHM3M ynpaBiIeHHS CBOUM BPEMEHEM,
dbopMHupOBaHUE TPACKTOPUHU CAMOPA3BUTHS B TMPOIECCe OOCTYKUBAaHUS B chepe
cepBMCa Ha TpaHCIOPTE B paMKax pelIeHUs 3aJad4 MNpPOU3BOJACTBEHHOMU
(cepsucuoii  mpaktuku) (M%yks); MeXaHM3M pealu3alldd  TPAeKTOPUH
caMOpa3BUTHSI Ha OCHOBE IMPUHLMUIIOB C€aMOOOpa30BaHHUs B  IPOLECCEe
oOcnmykuBaHusi B cepe cepBrca Ha TPAHCIOPTE B paMKax pEIICHHs 3a/1a4
pou3BoACTBEHHOI (cepBucHoi npaktuky) (U 3y-6);

— METOJIbI TOJIJIEPKKU JOJIKHOTO YPOBHS (PU3HMUECKOMN MOATOTOBIEHHOCTH
Uit Oo0ecredyeHus]  MOJIHOLUEGHHOW  COUMabHOW W IpodecCHOHaIbHOU
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NeATeNIbHOCTU B Tpoliecce oOCIyXUBaHUs B cpepe cepBUCAa HA TPAHCIOPTE B
paMKax pelleHHs 3a1ad IIPOU3BOACTBEHHON (cepsucHoil mpaktuku) (U1yk7);
MEXaHU3M MOJJEPKKUA JOTKHOTO YPOBHS (DU3NUYECKOW MOJITOTOBICHHOCTH JIJIsi
obOecrieueHus MOJHOIEHHON COLMAIBHON U Mpo(decCuoHaNBHOM NeATeIbHOCTU B
npoiiecce oO0CTy>KUBaHUS B cepe cepBHUca Ha TPAHCIOPTE B paMKax pEIICHUs
3a7a4  OPOM3BOJACTBEHHON (cepBucHOM mpaktuku) (U%yi7); MeXaHU3M
peanu3aiy NoAIePKKH TOIKHOTO YPOBHS (PU3UUECKOM MOATOTOBICHHOCTH IS
obOecrieueHus MOJHOIEHHON COLMAIBHON U MpodeCcCuOHaNBHOM NeATeIbHOCTU B
npoiiecce 00CIyXKrUBaHUsI B cpepe cepBrca Ha TPAHCIOPTE B paMKaxX PEIICHHUS
3a/1a4 Npou3Bo/cTBeHHOM (cepBucHOl npakTukn) (U 3yi.7);

—  MeTOABl  CO3JaHusl W TOJJACPKKH  O€30MacHBIX  YCIOBUU
KU3BHEACATEILHOCTH B TIpoliecce oOchykuBaHHMs B cdepe cepBuUca Ha
TPaHCIIOPTE B paMKax PEIICHUS 3ajad MPOU3BOJCTBEHHON (CEpBUCHOMU
npaktuky) (MI'yks); MeXaHM3M  peanusalMd  0€30MACHBIX  YCJIOBHIA
KU3BHEACATEILHOCTH B TIpoliecce oOchykuBaHHMs B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax pEIICHUS 3aJad MPOU3BOJCTBEHHON (CEpBUCHOMU
npaktuky) (M[%yk.g); MeXaHu3M (OPMUPOBAHHMS OE30MACHBIX  YCIOBHIA
o0cCITy>)KMBaHMs MAacCCAXUPOB B Tpoliecce OOCTyKMBaHUA B cdepe cepBHuca Ha
TpaHCIIOPTE B paMKax PEIICHUS 3aJad MPOU3BOJCTBEHHON (CEpBUCHOMU
npaktuky) (U1 3yis);

- OCHOBBI JKOHOMHYECKOW W (MHAHCOBOM T'PAMOTHOCTH, IOHUMAET
CYIIHOCTh pPAalMOHAJIBHON OpraHu3allMy XO34MCTBEHHOW JEATEIbHOCTH B
COBPEMEHHOM 00IlleCTBE B Tpollecce oOcayXuBaHUsi B cepe TpaHcHopTa B
paMKax pelieHus 3ajad ydeOHoil (o3HakomutenbHOM mnpaktukn) (Uvio);
METOJIMKa YKOHOMHYECKOTO OOOCHOBAaHUS MPUHATHIX PEIICHUN, B TOM YHCIIE B
npodeccuoHaIbHOM AESITENbHOCTH B cdepe TpaHCHOpTa B paMKaxX perieHus
3a/1a4 NPOM3BOJICTBEHHOM (cepBrcHOM mpakTuku) (M %yic-o);

- METOJIMKY OIIEHKH CEPhE3HOCTH MOPOKIAEMbIX KOPPYIIIHUEH TTPoOIeM U
yrpo3 IS CTaOMIBHOCTH M 0€30MMacHOCTH COBPEMEHHOro oOIecTBa B cdepe
TPaHCTIOPTa B PaMKax PEIICHUS 3a/ad yueOHOH (03HAKOMUTEIHHOW MPAKTUKH)
(UO'yk-10); CYIIHOCTH TOCYIAPCTBEHHON aHTHMKOPPYILMOHHON HOIMTHKH, B TOM
quciie B OTpaciieBoil cdepe B cdepe TpaHCIOPTa B paMKax PEIICHHS 3a7ad
npousBoacTBeHHON  (cepsucHoi  npaktuku)  (U%yk10);  IlposBienus
AKCTPEMU3MA U TEPPOpH3Ma KaK Yyrpo3 HalMOHAIBHOUW Oe3omacHocTH Poccun u
BCEr0 MHUPOBOTO COOOIIECTBA, TOHUMAET CYIIHOCTh FOCYIapCTBEHHON CUCTEMBI
MPOTUBOACHCTBUSI AKCTPEMU3MY M TEPPOPU3MY, B TOM 4YHUCJIE B OTpaACIEBOU
chepe (M Pyk-10);

— MEXaHU3M OIpeIeNICHUs MOTPEOHOCTH B TEXHOJIOTMYECKUX HOBALUIX U
MH(POPMAIIMOHHOM O0ECIICUeHHH B MpOIlecce OOCITYKHMBaHUSA B cepe cepBrca
Ha TpPaHCIOPTE B paMKax pelleHus 3a7ad MPOU3BOJICTBEHHOM (CEepBUCHOM
npaktukn) (MI'onk-1); MeXaHM3M OCYLIECTBICHUS MOMCKA U BHEIPECHHS
TEXHOJIOTUYECKUX HOBAIlMd U COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B
CEpPBUCHYIO JCSATEIbHOCTh OpraHU3allMd B  paMKaxX pelIeHHus 3aaad
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MPOU3BOACTBEHHOU (cepBUCHOM  TIPaKTUKH) (M1%omk-1); MEXaHU3M
HCIIOJIb30BaHUSI TEXHOJIOTMYECKUX HOBAIlM W COBPEMEHHOI'O MPOTrPaMMHOIO
oOecrieyeHus: B CEPBUCHOW NEATENLHOCTH B c(epe cepBUCa Ha TPaHCIOPTE B
paMKax pelIeHus 3a1a4 IIPOU3BOACTBEHHOM (cepBucHoii mpaktuku) (M 13omx-1);

— MEXaHWU3M OIpeeNeHHs LeNed U 3aJad yNpaBlIeHUS CTPYKTYpPHBIMHU
MOJIpa3/IeNICHUsIMU MIPEANPUATUA B cepe cepBUca Ha TPaHCIOPTE B paMKax
pelieHus 3aja4 NPoOU3BOJICTBEHHON (CEpBUCHOMN MPAKTUKH) (I/II[10HK-2); METOBI
U TpUEMbl [UJJAHUPOBAHUS, OpraHU3alUM, MOTHUBALMM U KOOPAMHALMU
NeSTENbHOCTU NPEANpUsATUi (TMoApa3aesieHnii) B cepe cepBrca Ha TPAHCIIOPTE
B paMKax peIleHMs 3a/1ad MPOU3BOACTBEHHOMN (cepBrcHOM npaktuku) (U %omnk-
2); MEXaHU3M OCYUIECTBJICHHUS KOHTPOJIA JEATEIbHOCTH MPeaNpUsSTUN
(monpasnenenuii) B cpepe cepBruca Ha TPAHCIOPTE B pamMKax pelIeHUs 3ajad
IPOU3BOICTBEHHOI (cepBucHoi npaktuku) (M 13omk-2);

— MEXaHW3M OpraHM3alMu OIEHKU KauecTBa OKa3aHHS CEPBUCHBIX YCIYT
Ha OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTMH B paMKax pEIICHUs 3a7ad
pou3BO/CTBEHHOI (cepBucHOl mpakthku) (U onk-3); Mexanusm obecriedeHus
TpeOyeMoro KayecTBa IMPOIIECCOB OKa3aHHUS YCIYr B COOTBETCTBUU C
MEXTYHApPOJHBIMU Y HAIIMOHAJIBHBIMHM CTaHJApPTaMH B paMKax pelIeHus 3aaad
IIPOU3BO/ICTBEHHOI (cepBucHOM mpakThku) (U %0nk-3); MEXaHU3M 00eCreYeHus
OKa3aHusl yCIyr B COOTBETCTBUU C 3asBJICHHBIM KayeCTBOM B IpOLECCEe
oOcnmykMBaHMsI B cdepe cepBHca Ha TPAaHCIOPTE B paMKax pEIIeHHs 3ajay
IPOM3BOICTBEHHOI (cepBucHoit npaktuku) (M13omk-3);

— METOJbI OCYIIECTBICHUSI MAPKETUHIOBBIX UCCIEAOBAHUN PBIHKA YCIYT,
MOTHBAIIUU MOTpeduTeneil 1 KOHKYpPEHTOB B cdepe cepBHUca Ha TPAHCIIOPTE B
paMKax pelleHHus 3a7au MPOU3BOJICTBEHHOM (cepBucHOi npaktuku) (M1 omk-4);
METOJIbI MPOJIBIKEHUS U MPOJIaK CEPBUCHOTO MPOAYKTa B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKax pEIIeHUS 3a/Jad [POU3BOJICTBEHHOM (CEpBUCHOM
npaktuky) (MJ%mk4); MexaHu3M (QOPMHUPOBAHMS  CHEHHATH3UPOBAHHBIX
KaHaJIOB COBITAa CEPBUCHBIX MPOAYKTOB M yCIYT B chepe cepBUca HA TPAHCTIOPTE
B paMKaX peIleHHs 3a1ad IIPOU3BOJCTBEHHOM (cepsucHO mpaktuku) (M1 omk-
4);

—  METOAbl  ONpEJENECHMs, aHaau3a, OLEHKH IPOU3BOJICTBEHHO-
HPKOHOMUYECKHUX TOKa3aTeliel B Ipolecce o0cayKuBaHus B cepe cepBHuca Ha
TPAaHCIIOPTE B paMKaxX peIIeHus 3ajJad MPOU3BOJCTBEHHON (CEpBHCHOMU
npaktukn) (U1lonk.5); MeXaHW3M NPHHATHS SKOHOMHYECKH OOOCHOBAHHBIX
yIpaBIeHUYECKUX PELICHUN B mpoliecce oOciykuBaHusi B cdepe cepBuca Ha
TPAaHCIOPTE B paMKaxX peleHus 3ajJad MPOU3BOJCTBEHHON (CEpBHCHOMU
MPAKTUKH) (M0%0mx-5); MEXaHHU3M obecrnieueHust SKOHOMHUYECKOUN
3(¢(HEeKTUBHOCTH  CEPBUCHOM  JIEATENbHOCTH MPEANpHsITHS B  IpoLecce
oOciyxuBaHuss B cepe cepBHca Ha TPAHCIOPTE B paMKax peHIeHHs 3ajad
npou3BoCTBEHHOI (cepBucHoii npaxktuku) (M1 omk-5);

— MEXaHU3M OCYILIECTBJIEHUS IIOMCKAa M IPUMEHEHUs HEeOoOXOIUMOM
HOPMAaTHBHO-IIPABOBOI JIOKYMEHTallMU B MpoOLEccCe OOCIyXKUBaHUA B cdepe
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CepBHMCa Ha TpaHCIOPTE B paMKax peIICHUS 3a7ad MNPOU3BOJACTBEHHOU
(cepBucHoii npaktuku) (U1 omk-6); MEXaHU3M COOIIOEHHS 3aKOHONATENLCTBA
Poccuiickoit @eaepannu o MpeaoCTaBIEHUN YCIYT B MPoOLiecce OOCTYKUBAaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax pelIeHUs 3ajad MPOU3BOJACTBEHHOMU
(cepsucHoii npaktukn) (M1%omk-6); MEXaHU3M 0OeCIIeueHHs JOKYMEHTO000poTa
B COOTBETCTBUHM C HOPMATUBHBIMHU TpeOOBAHUSIMU B MPOIECCE OOCITYKUBAHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax pelIeHUs 3ajiady MPOU3BOJICTBEHHOMU
(cepsucnoi npaktukn) (U1 omks);

— MeXaHu3M CcoOJtoieHusT TpeOoBaHMil 0€30MacHOro OOCTyKHBAHUS,
OXpaHbl TpyJa U TEXHUKH O€30MaCHOCTH B TMpoliecce oOcaykuBaHuUsi B cepe
cepBHMCa Ha TPaAHCIOPTE B paMKax pEIICHUS 3a7a4 MPOU3BOJACTBEHHOU
(cepucnoii npaxtukn) (MI'onk7); MEXaHM3M COONIOAEHUS I0JOKEHHS
HOPMATHUBHO - MPABOBBIX aKTOB, PETYJIUPYIONIUX OXpaHy TpyJla U TEXHUKY
0e30macHOCTH B Ipoliecce 0OCIy)uBaHMs B cdepe cepBHca Ha TPaHCIOpPTE B
paMKax pelleHus 3a/1a4 IPOM3BOJICTBEHHOM (cepBucHoi npakTuku) (M1%omk-7);

— CYIIHOCTh W TMPUHIMIBEI PabOThl COBPEMEHHBIX HMH(POPMAITMOHHBIX
TEXHOJIOTUH B  TIPOILIECCE  OpraHu3allid  CEPBUCHOTO  OOCTY>KMBaHUS
noTpeOuTeneld Ha TPAaHCIOPTE B paMKax peHIeHUs 3a7ad MPOU3BOJICTBEHHOU
(cepBucHOI TpakTHKH) (U1 onk-s); COBPEMEHHbBIC HH(POPMAI[HOHHBIC TEXHOJIOTHH
JUIsE  pellieHus 3afad  NpOoPEeCcCHOHANLHOMW  JeATEIbHOCTH B  IpoIlecce
OpraHu3alid CEepPBUCHOTO OOCIy)KMBaHUSI MOTpeOUTENe Ha TpaHCIOpTE B
paMKax pelieHus 3a1a4 MPOru3BOACTBEHHO (cepBUCHOM MpakTHKHU) (U1 %omk-8);

— MEXaHW3M TMPUMEHEHHUS KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTHH B
CEpPBUCHOW JESATEIBHOCTH Ha TPAHCIOPTE B YCIOBHUSAX B3aUMOICHCTBUS C
NOTPEOUTENIMH B CEPBUCHBIX OpPTraHU3AIMAX HA TPAHCIIOPTE B PaMKax pelIeHUs
3a7a4  TPOM3BOACTBEHHOH  (cepBucHOi mnpaktuku) (M'mk1); MeTomml
pa3pabOTKH CHUCTEMbl KJIMEHTCKUX OTHOIIGHWHW U OpraHU3alMH IMpolecca
CEPBHUCHOTO  OOCITYy)XMBaHHMS  TOTpeOHUTENIe Ha  OCHOBE IPUMEHEHUS
3aKOHOJATENbHBIX AKTOB M TMPABOBBIX HOPM B paMKax pelIeHHus 3a7ad
MIPOU3BOACTBEHHOU (cepBucHOM MPAKTUKH) (M0 %mc-1); METO/IbI
COBEPIICHCTBOBAHUSI CHCTEMbl KIMEHTCKUX OTHOIIEHUH B CEPBUCHOU
NEATEIbHOCTH Ha TPAHCIOPTE C HCHOJb30BAHUEM WHTEPHET-TEXHOJOTHI B
paMKax pelleHHs 3a]a4 IIPOU3BOJACTBEHHOI (cepsrcHOi npakTuky) (U] 3mx-1);

— MEXaHU3M T[PUMEHEHUS TEOPETHUYECKUX 3HAHUM U NPAKTUYECKUX
HABBIKOB YMPABIICHUS MPOEKTAMHU B IMpoIiecce 0OCIyXkuBaHUs B chepe cepBuca
Ha TpPaHCHOpPTE B paMKax peUIeHUs 3a/Jady NPOU3BOACTBEHHOU (CEpBUCHOM
npaktukn)  (U'nk2); MeTomel W JTamel  ynpaBleHHS — TYPHCTCKO-
PEKpEALMOHHBIMU MTPOEKTAMH, METO/Ibl U 3TAalbl TUITAHUPOBAHUS 1 MOHUTOPUHIA
JESTENHPHOCTH CEPBUCHOW KOMIIAHWW B TpoIlecce oOCIyXuBaHUS B cdepe
cepBHMCa Ha TpAHCIOPTE B paMKaxX peUIeHus 3aJad MpPOU3BOJACTBEHHOU
(cepsucHoit npakTukn) (U/1%mk-2); dTanbl OPraHU3alMOHHO - YHPAaBIEHYECKOM
NEATENIbHOCTH MO0 OOECHEUYEHUI0 pealiu3aluu TYPUCTCKO-PEKPEAIMOHHBIX
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IIPOEKTOB B cdepe cepBUCa Ha TPAHCHOPTE B paMKax pelIeHHs 3a7ad
poM3BOACTBEHHOM (cepBrucHOl npakThkn) (U] 3mxk-2);

— QJIrOpUTM BBIOOpAa MaTEPHUANBHBIX PECYPCOB, OOOpPYHOBaHUA IS
OCYIIECTBJIICHHS] TPOLECCa CEpBHCA, METOAbl NPOBEIEHUS MEPErOBOPOB C
KIIMEHTAaMU [0 TPETEH3UOHHBIM CIIy4dasM U  OMNpeJeieHUs MPUYUH
BO3HUKHOBEHUS MPETEH3UM B cpepe cepBrca Ha TPAHCIIOPTE B PaMKax peleHus
3a7lad  MPOU3BOJCTBEHHOW  (CEPBUCHOM  MPAKTHKH) (I/II[1HK-3); METOBI
pa3pabOTKU U UCTIONB30BAHUS TUIIOBBIX TEXHOJOTHMYECKHUX MPOLIECCOB, METObI
dbopMupoBaHusT M BHEAPEHUS KOPMOPATUBHBIX CTAaHIAPTOB M PETJIAMEHTOB
poLeccoB 00CIyXHBaHUsI MOTpeOuTenel B cdepe cepBrca Ha TPaHCIOPTE,
METOJIbl  B3aUMOJIEUCTBUS € KJIMEHTaMH [0 OpraHu3alMM Ipolecca
oOcnyKuBaHMs MOTpeOuTenei B cepe rocTeNnpuuMCTBA B paMKax peLICHHS
3aa4 NPOM3BOACTBEHHON (cepBucHOM mpaktuku) (U]1%nk.3); MeTOmBl ydeTa
TpeOOBaHUN TMPOU3BOJCTBEHHON IUCIMIUIMHBI, MPaBWIa 1O OXpaHE Tpylaa H
MOKapHOM 0€30MacHOCTU MPU OCYIIECTBICHUH TEXHOJIOTHYECKOTo IMpoliecca B
chepe cepBuca Ha TPAHCIOPTE B paMKax pELICHUs 3a/ay MPOU3BOACTBEHHOM
(cepsucHoi npakTukn) (U13nk-3);

Ymers:

— TMPUMEHSATH METOJbl TIOMCKA, KPUTHYECKOrO0 aHajlnu3a M CHHTEe3a
uHbOpMAaIIK B TPOIECCE CEPBUCHOTO OOCTY>KHMBaHHS B cepe TpaHCIoOpTa B
paMKax pellleHHs 3a7ad [POM3BOACTBEHHO (cepBucHOil mpaktuky) (Mvi.1);
NPUMEHSITh MEXaHU3M CHCTEMHOTO IMOIX0/1a B MpoIecce 00CTyKUBaHus B chepe
CepBHMCAa Ha TpPaHCIOPTE B paMKax peUIeHUs 3aJad MNpOW3BOACTBEHHOU
(cepsucuoii  npaktuku) (M[I%yk.1); HCHONB30BaTh MEXaHM3M IIPUMEHEHHS
CHUCTEMHOT0 TIOJIXO/la B Tpolecce oOcihyXuBaHUs B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKax peIICHUS 3aJad [POU3BOJICTBEHHOM (CEpBUCHOM
npaktuky) (M 3yi.1);

— TPUMEHATh METOAbl ONpENeNieHUs Kpyra 3ajady B Ipolecce
oOcnmyKMBaHMsI B cepe cepBHca Ha TPAHCIOPTE B paMKax pEIICHHs 3ajady
npou3BoACTBeHHON (cepsucHoil npaktuku) (U lyk.2); OpUMEHATH MeXaHU3M
BBIOOpA OMTUMAJIBHBIX CIIOCOOOB peIIeHUs 3a7a9 B paMKaX MOCTABICHHOM 1€,
UCXONsl U3 JICHUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOLIUXCS PECYpPCcOB U
OTpaHUYCHUN B TIpollecce OOCTyXKMBaHUA B cepe cepBHca Ha TPAHCIOPTE B
paMKax pelleHHs 3aj1ad IPOM3BOJACTBEHHOH (cepBucHOM npaktuku) (M1%yk-2);
MIPUMEHSThH AJITOPUTM BBIOOPA ONTUMANIBHBIX CIIOCOOOB MX PEIICHUS, UCXOs U3
JNEUCTBYIOIINX MPABOBBIX HOPM, HMMEIOIIUXCS PECYpPCOB M OrPAaHUYECHUN B
mporiecce o0CTyXKuBaHUs B chepe cepBrca Ha TPAHCIOPTE B paMKax PEIICHHS
3a]a4 IIPOU3BOJICTBEHHO (cepBrcHOM npakTukh) (M 3yk-2);

— MPUMEHATh METOJIbl OCYILECTBICHUSI COLMAIBLHOTO B3aUMOJCUCTBUS U
peanu3aldyd CBOEH pOJM B KOMaHAe B Ipolecce oOcaykuBaHHs B cdepe
CepBMCa Ha TpPaHCIOPTE B paMKax peIIeHUS 3a7ady MNPOU3BOJACTBEHHOU
(cepucHoii mnpaktukn) (M/I'yk.3); HOPUMEHAT, MEXaHHU3M OIPENCICHUS H
peanu3alu CBOEM poJii B KOMaHJE B Mmpolecce oOciyxuBaHus B cdepe
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cepBUCa Ha TPAHCIOPTE B paMKax peUIeHus 3a1ady MpPOU3BOJCTBEHHOMH
(cepeucnoii  mpaktuku) (UJl%yks3); TpPUMEHATH MEXaHU3M OOECTIEYEHHS
COLIMAJIBHOTO B3aMMOJIEUCTBUS B Mpolecce oOcayKuBaHus B cepe cepBrca Ha
TPaHCIIOPTE B paMKaxX peleHus 3ajad MPOU3BOJCTBEHHOM (CEpBUCHOMU
npaktukn) (U Pyk-3);

— MPUMEHSTh METOJIbI OCYIIECTBICHUS JAEJIOBOM KOMMYHUKAIIUUA B YCTHOU
W TUCbMEHHOM (opMax B mporecce oOCTy)uBaHUsS B cdepe cepBuca Ha
TPaHCIOPTE B paMKaxX pelIeHHUs 3aJad MPOU3BOACTBEHHOW (CEpBUCHOM
npaktuky) (Ulyik4); TpPUMEHATH MEXaHM3M OCYIIECTBIEHHS  JeJI0BOM
KOMMYHHUKallMM B TIpoliecce 00CiIyXuBaHUs B cdepe cepBUca Ha TPAHCIOPTE B
paMKax pellleHHs 3ahad [IPOU3BOACTBEHHO (cepBucHOil npaktuky) (U%yk.4);
OPUMEHSITh MEXaHU3M OCYILECTBIICHUS JEOBOM KOMMYHHMKALMM B MPOLECCe
oOcnykMBaHMsI B cdepe cepBHca Ha TPAHCIOPTE B paMKax pEIICHHs 3ajay
IIPOU3BO/ICTBEHHOI (cepBucHOl npakTukn) (U] 3yi.4);

— TPUMEHATHh METOJIbl BOCIPHUATHS MEXKYJIbTYPHOTO pa3zHooOpasus
oOIIecTBa B COLMAIBHO - MCTOPUYECKOM, ITHUYECKOM U  (PUIOCOPCKOM
KOHTEKCTax B Mpoliecce OOCTyKUBaHHUS B c(epe cepBHca Ha TPAHCIOPTE B
paMKax pelleHHs 3a1ad MPOU3BOJACTBEHHOM (cepsucHoi mpaktuku) (Mlyks );
UCIIOJIb30BaTh ~MEXAaHM3M MPUMEHEHUS OCOOCHHOCTEH  MEXKYJIbTYPHOTO
pazHooOpasust oOlecTBa B Ipoliecce OOCTyX uBaHUA B cepe cepBuca Ha
TPaHCIIOPTE B paMKax pEIIeHUS 3a/Jad [POU3BOJICTBEHHOM (CEpBUCHOU
npaktukn) (U[l%yks); TPUMEHATh MEXAaHM3M pELICHHS HPOM3BOACTBEHHBIX
KOH(QJIUKTOB C YYE€TOM OCOOEHHOCTEH MEXKYJIbTYPHOIO Pa3zHOOOpa3us
oO11ecTBa B Mpoliecce 00CIyKMBaHus B cepe cepBrca Ha TPAHCIIOPTE B paMKax
pelleHys 3a7a4 IPOU3BOACTBEHHOI (cepBucHOl mpakTthkn) (M) 3yk-s);

— MNPUMEHATH METOABl yIPAaBJIEHUS CBOMM BpPEMEHEM, BBICTPAWBAHUA U
peanu3anuu TPACKTOPUH CaMOPa3BUTHSA HAa OCHOBE MPUHIIUIIOB 0Opa30BaHUS B
chepe cepBuCa Ha TPAHCIOPTE B PaMKax PEIICHHs 3a/lad MPOU3BOJICTBEHHOU
(cepsucHoil mpaktuku) (U'yks); NPUMEHSATh MEXAaHHM3M YIpPAaBICHHS CBOMM
BpeMeHeM, (GOpMHpPOBAaHWE  TPACKTOPUM  CaMOpPa3BUTUS B IIpoliecce
oOcnmykvuBaHMsl B cepe cepBHca Ha TPAHCIOPTE B paMKax pEIICHHs 3a/a4
Npou3BoACTBEHHOH (cepBucHO npakTuku) (U %yk.6); IPUMEHATh MEXaHHU3M
peanu3alu  TPAGKTOPUM  CaMOpa3BUTUS  HA  OCHOBE  IPUHLUIIOB
camo00pa3zoBaHUs B poliecce 00CIyKUBaHus B chepe cepBuca Ha TPaHCIIOPTE B
paMKax pelleHus 3a7a4 IIPOU3BOACTBeHHOI (cepBucHoii npaktuku) (U 3yi.6);

— TPUMEHSATH METOABl TOJACPKKH JODKHOTO YPOBHS (pu3mdecKoi
MOATOTOBJIEHHOCTH i oOecredYeHusi MOJHOLUEHHOW  COLMAIbHOM U
npohecCHOHATBFHON IeATEIHHOCTH B MpoIiecce 00CIyXKuBaHUs B chepe cepBuca
Ha TpPaHCIOPTE B paMKax pelieHus 3a7ad MPOU3BOJICTBEHHOM (CEepBUCHOMU
npaktukn) (U1yi7); IpUMEHATH MEXaHM3M HOINEPKKH JIOJDKHOTO YPOBHS
bu3nUecKoi MOATOTOBICHHOCTH ISl 00ECIIEUeHHS TOJTHOIICHHOW COITMaIbHOU U
npo¢ecCUOHANILHON IESITEILHOCTH B IIpollecce o0cyK1UBaHus B cepe cepBuca
Ha TpPaHCIOPTE B paMKax pelleHus 3a7ad MPOU3BOJICTBEHHOM (CEepBUCHOMU
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MIPAKTUKHU) (I/IILZyK-y); MPUMEHATh MEXAHU3M peanu3aluy NOAAEPKKH JOJLKHOTO
YpOBHA (HU3MYECKON TMOATOTOBIEHHOCTH JUIsl OOECHeYeHHs MOJHOLEHHOM
COLIMANIBHOM M MPpo(deCCUOHANBHON AESATENBHOCTU B MpoLiecce 00CTyKUBAHUS B
chepe cepBUCa Ha TPAHCHOPTE B paMKax pPEIICHHs 3aJad MPOU3BOJICTBEHHOM
(cepsucuoi npaktukn) (U1 yk-7);

— NPUMEHSTh METOIbl CO3JaHUS W TOJJIEPKKH O€30MacHbIX YCIOBUHN
KU3BHEACATEILHOCTH B TIpoliecce oOchykuBaHHs B cdepe cepBuUca Ha
TPaHCIOPTE B paMKaxX peleHUs 3ajJad MPOU3BOJCTBEHHOM (CEpBUCHOMU
npaxtukn) (M'yk.s); IPUMEHATh, MEXaHU3M PeaNu3aluy 6e30MacCHbIX YCIOBHUMH
KU3HENEATEIBHOCTH B Ipouecce oOcCHyKuBaHusi B cdepe cepBuca Ha
TPaHCIOPTE B paMKaxX pelIeHUs 3ajad MPOU3BOJICTBEHHON (CEpBUCHOMU
npaktukn) (M[%yks); NPUMEHAT, MeXaHu3M (OPMHMPOBaHHMS OE30MACHBIX
yCIOBUN OOCITYyXMBaHUS NacCaXUpPOB B IMpolecce OOCTy>KMBaHMS B cdepe
cepBUCa Ha TPAHCIOPTE B paMKax peHIeHUs 3a1ady IPOU3BOJCTBEHHOMN
(cepsuchoi npaktukn) (U yks);

- TMPUMEHSTH OCHOBBI IKOHOMHYECKOM M (PUHAHCOBOW TPaMOTHOCTH,
NOHMMAeT  CYIIHOCTh  PAIlMOHANbHOM  OpraHu3aluyd  XO3SIHCTBEHHOMH
JESITEIbHOCTH B COBPEMEHHOM OOIIECTBE B Ipoliecce 00CTyKUBaHUSI B cdepe
TpaHCIIOPTa B paMKax pelIeHUs 3ajay yueOHOH (03HAKOMUTEIBHOW MPAKTUKH)
(Ulyk.); MPUMEHATH METOAMKY BKOHOMHYECKOTO OOOCHOBAHMS HPHMHATHIX
pelIeHi, B TOM 4YHClI€ B MPO(PECCHOHAILHON JEsITeNIbHOCTH B cdepe
TpaHCIIOPTa B paMKaxX pelIeHUs 3ajad TMPOU3BOJICTBEHHOW (CEpBHCHOMU
npaktuky) (U1 %yi-o);

- IPUMEHSTh METOJUKY OLIEHKH CEPbEe3HOCTH MOPOKAAEMBIX KOPPYIIIHEH
poOJieM U yrpo3 Jis CTaOMIBHOCTH U 0€30MMacHOCTH COBPEMEHHOTO 0O0IecTBa
B cdepe TpaHCIOpTa B paMKax penieHus 3anad ydeOHOW (03HAKOMHUTEIbHOM
MPAKTHUKH ) (M1 vk-10); UCIIOJIb30BATh OCHOBBI roCyJIapCTBEHHOM
AHTUKOPPYMNIIMOHHONW TIONUTUKH, B TOM YHCJIE B OTpacieBoil chepe B chepe
TpaHCIIOPTa B paMKaxX peIIeHUs 3aJad TMPOU3BOJICTBEHHOW (CEpBUCHOMU
npaktukn) (U%yk-10); OLEHMBATL CEPhE3HOCTH MPOSBIEHHUI PKCTPEMHU3MA H
TeppopHU3Ma Kak yrpo3 HallMOHaJIbHOM Oe3omacHocTH Poccuu u Bcero MUpOBOTO
coo0111eCcTBa, IIOHUMATh CYIHOCTh roCy/1apCTBEHHOM CUCTEMBI
IIPOTUBOJEHCTBUSA 3KCTPEMHU3MY U TEPPOPHU3MY, B TOM YHCIE B OTPACIEBOU
chepe (MTPyk-10);

— IPUMEHSATh MEXaHU3M ONpEEICHUsS MOTPEOHOCTH B TEXHOJIOTHUYECKUX
HOBAallUAX U MHPOPMAIMOHHOM O0O€cleYeHUH B Tpolecce OOCTYXUBAaHUS B
cdepe cepBuca Ha TPAHCIOPTE B paMKax pELICHHs 3ajady MPOU3BOJCTBEHHOU
(cepucnoit npaktuku) (U1lonk.1); NpPUMEHATH MeXaHHU3M OCYIIECTBICHHS
NMOMCKa ¥  BHEAPEHHUS  TEXHOJOTMYECKHMX HOBAIMi M  COBPEMEHHBIX
MPOTrPAMMHBIX MPOJIYKTOB B CEPBUCHYIO JEATEILHOCTh OPTaHU3AINHA B PaMKax
pellleHusl 3ajad  [POU3BOACTBeHHON (cepsucHoit npaktuku) (U1 %onk-1);
OPUMEHSITh MEXaHWU3M  HCTOJb30BAHHUS  TEXHOJIOTMYCCKUX  HOBAMA |
COBPEMEHHOI'0 IPOTrPAMMHOr0 OOECIEYEHUsT B CEPBUCHOM [JEATEIbHOCTH B
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chepe cepBuca Ha TPAHCIOPTE B paMKax pELICHUs 3a7ad IMPOU3BOJCTBEHHOMN
(cepBucnoii mpaxtuku) (U13omk-1);

— MPUMEHATh MEXaHWU3M OIpeAeNieHus Lelell W 3a7ad  yrnpaBieHUs
CTPYKTYPHBIMU TOJpa3JeieHUsIMU NPEeNNpusITAd B cdepe cepBuUca Ha
TPaHCIOPTE B paMKaxX peleHus 3ajJad MPOU3BOJCTBEHHOM (CEpBUCHOMU
npaktukn) (U1'onk2); NpUMEHATH MeTOABI M IIPUEMBI  IUIAHMPOBAHMS,
OpraHu3aluy, MOTHBAlMM W KOOPAMHALMM JIE€ATEIbHOCTH MPEINpUATHI
(monpasnenenuii) B cpepe cepBuca Ha TPAHCIOPTE B paMKax pelIeHUs 3ajad
IPOU3BOCTBEHHOI (cepBucHoil npaktukn) (U]1%onk-2); NPUMEHATH MEXaHU3M
OCYIIECTBJICHHUS] KOHTPOJIS JEATENbHOCTH MPEeANnpuaTUd (MOoapa3iesieHuil) B
chepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUs 3a7ad IMPOU3BOJCTBEHHOMN
(cepBucHoii mpaxtuky) (U13omk-2);

— TMPUMEHSATh MEXaHW3M OpraHu3alli OIEHKM KadecTBa OKa3aHHs
CEPBHUCHBIX YCIYT Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B paMKax
peleHns 3a1ad  MpOU3BOACTBeHHON (cepsucHod npaktuku) (U onks);
NPUMEHSITh MeXaHu3M olecreueHus: TpedyeMoro KauecTBa MpoIeccoB OKa3aHUs
YCIYT B COOTBETCTBUU C MEXAYHAPOJHBIMU U HAIIMOHAJTBHBIMU CTaHAAPTaAMU B
paMKax pelIeHHus 3aa4 IPOU3BOACTBEHHOI (cepsucHoi npaktuku) (U1 %onk-3);
OPUMEHSITh MeXaHu3M oOOecleueHus: OKa3aHus YCIYr B COOTBETCTBHHM C
3asiBJICHHBIM KauyeCTBOM B TIpoliecce OOCTYy)KMBaHHMS B cdepe cepBuca Ha
TPaHCIIOPTE B paMKaxX pelIeHUs 3ajad MPOU3BOJICTBEHHON (CEpBHUCHOMU
npaktuky) (M13omxk-3);

— MPUMEHATH METOJbl OCYLIECTBIEHHUS MApPKETHHTOBBIX HMCCIEAOBaHUMN
pBIHKa YCJIYyr, MOTHMBAllMM MOTpeOuTeNel U KOHKYPEHTOB B cepe cepBuca Ha
TPAaHCIIOPTE B paMKax pEIICHUS 3ajJad [POU3BOJCTBEHHOW (CEpBUCHOM
npaktuky) (M1'onk4); NPUMEHAT, MeTOAbl MNPOABMKEHHS U IPOJAKU
CEpPBUCHOIO TMPOAYKTa, B TOM YHUCJIE C IOMOIIbID OH-JIAMH WU HWHTEPHET
TEXHOJOTUWA B TpOlleCCe OpraHu3aluh OOCIYy)KMBaHUSI B  CEPBUCHBIX
OpraHu3aluax Ha TpaHCIoOpTe B cdepe cepBrca Ha TPAHCIOPTE B paMKax
pelieHus 3a1ad  [POM3BOACTBeHHON (cepsucHoi npaktuky) (U1 %onk-4);
OPUMEHATh MEXaHW3M (POPMHUPOBAHUS CHEIHATU3UPOBAHHBIX KAaHAJOB COBITA
CEpBUCHBIX NPOAYKTOB M YCIYr B c(epe cepBuca Ha TPAHCIOPTE B paMKax
pelleHus 3a1a4 IPOUu3BOACTBEeHHOM (cepBrcHOi npakTuky) (U 3omk-4);

— NIPUMEHATHh METOJIbl OIPEIEIEHUS, aHAIN3a, OLEHKH IPOU3BOJICTBEHHO-
HPKOHOMUYECKHUX TOKa3aTellel B IMpolecce 00cmyKuBaHus B cepe cepBuca Ha
TPAaHCIOPTE B paMKaxX peleHus 3ajJad MPOU3BOJCTBEHHON (CEpBHCHOMU
npaktukn) (U'onk.s); DPUMEHATH MEXaHH3M NPHHATHS SKOHOMHUYECKH
00OCHOBaHHBIX YIPABICHYECKUX PEIICHUHN B IMpolecce 00CiIyKruBaHus B cepe
cepBUCa Ha TPAHCIOPTE B paMKax peUIeHUs 3a1ad IPOU3BOJCTBEHHOMN
(cepsucuoii mpaktuku) (M%mnks); HPUMEHATH MEXaHU3M O0ecredeHus
SKOHOMHYECKON 3()PEKTUBHOCTU CEPBUCHOW JEATENBHOCTU MPEANPUATHS B
npouecce 00CIyXKUBaHUs B c(hepe cepBUCa HA TPAHCIIOPTE B paMKaX PEIICHUS
3a]a4 IIPOU3BOCTBEHHOM (cepBucHoi npaktuky) (U1 3omks);
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— TMPUMEHATh MEXaHU3M OCYUIECTBIEHHUS TMOHUCKAa M MCIOJb30BAHUS
HE00X0IUMOM HOPMAaTUBHO-IIPABOBOU JOKyMEHTaluu B rporuecce
oOcnyKuBaHHsI B cepe cepBHca Ha TPAHCIOPTE B paMKax pPEIICHHs 3ajay
npou3BoacTBeHHON (cepBucHoi npaktuku) (U1 'onk-6); IPUMEHATh MEXaHH3M
coOmroieHusl 3akoHoaarenscTBa Poccuiickoit ®enepany 0 MpenocTaBiICHUU
yCIIyT B Ipoliecce O0CIyXKUBaHUs B cepe cepBuUCa Ha TPAHCIOPTE B paMKax
peleHns 3a1a4  [POM3BOACTBeHHON (ceppucHod npaktuku) (U %onk-s);
MPUMEHATh MEXaHHU3M OO0ECHeUeHUs] JOKYMEHTOOOOpOTa B COOTBETCTBHM C
HOPMAaTHMBHBIMU TPeOOBaHUSMHU B MpoIecce 00CIyKUBaHUs B cpepe cepBuca Ha
TPaHCIOPTE B paMKaxX peleHus 3ajJad MPOU3BOJCTBEHHOW (CEepBUCHOM
npaxtuky) (U1 3omxk-s);

— TPUMEHATh MEXaHM3M COONIoIeHUs TpeOOBaHMM ©e30macHOro
oOCNy’>KMBaHMsI, OXpaHbl TpyJa M TEXHUKH OE30IacCHOCTH B TMpoOLEcce
oOcnykMBaHMsI B cepe cepBHca Ha TPAHCIOPTE B paMKax pEIICHHs 3ajay
Ipou3BoACTBeHHOI (cepBucHoit npaktukn) (U]1lonk7); NpUMEHATE MeXaHU3M
COOJIIOJICHUSI TIOJIOKEHHUSI HOPMATHUBHO - MPABOBBIX AaKTOB, PETYIUPYIOMIMX
OXpaHy TpyJla U TEXHUKY 0€30MacHOCTH B Ipoliecce OOCIyx)uBaHUS B chepe
cepBUCa Ha TPAHCIOPTE B paMKax pelIeHUs 3aJad IPOU3BOJCTBEHHOMN
(cepsucuoit npaxtukn) (U1%omnk-7);

— IPUMEHATh MPUHIUNBI PabOThl COBPEMEHHBIX HH(OPMALMOHHBIX
TEXHOJIOTUH B  TpOIECCE  OpraHM3allMd  CEPBHCHOIO  OOCIYyKMBaHMS
norpeOuTeneld Ha TPAHCIOPTE B paMKax pEUICHMs 3a/1ay MPOU3BOJCTBEHHOMU
(cepBucHo# npakTrky) (U1 onk.s); TPUMEHSITh COBPEeMEHHbIC UH()OPMAIIMOHHBIC
TEXHOJIOTUHU JJIsl pelIeHUs 3a/1a4 MPo(ecCHOHATBHON AESITEIbHOCTH B IpoLiecce
OpraHM3allud CEPBUCHOIO OOCITYXHBaHUS NOTpeOuTeNeld Ha TpPaHCHOPTE B
paMKax pelIeHus 3a/1a4 POU3BOJICTBCHHOM (cepBUCHOMN npakTHKH) (U %omk-s);

— HCIOJIB30BaTh MEXaHU3M IPUMEHEHMS KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTMHA B CEPBUCHOM JEATEIBHOCTM HAa TPAHCIOPTE B  YCIOBHAX
B3aMMO/IEUCTBUS C IOTPEOUTENIIMUA B CEPBUCHBIX OPTaHU3ALMAX HA TPAHCIIOPTE
B paMKax PeIlCHHs 3a1a4 IPOU3BOICTBEHHOM (cepBucHoi npaktukn) (U1 k-1);
OPUMEHATh METOAbl Pa3pabOTKM CHUCTEMbl KIHUEHTCKMX OTHOLIEHUH U
OpraHM3alMy MpoIEecca CEPBUCHOIO OOCTYKUBaHUS MOTpeOuTeNel Ha OCHOBE
IIPUMEHEHUS 3aKOHOJATEJIBHBIX AaKTOB U IPAaBOBBIX HOPM B PAMKaX pPEIIEHUS
3a]a4 [POM3BOACTBEHHON (cepBucHoi npaktuky) (M[1%mk.1); NIPUMEHSTSH
METO/Ibl COBEPLIEHCTBOBAHUS CHUCTEMBI KIMEHTCKUX OTHOUIEHUI B CEPBUCHOM
JESATENbHOCTH HAa TPAHCIOPTE € MCIOJIb30BAHMEM WHTEPHET-TEXHOJIOIUMN B
paMKax pelleHus 3a]a4 IPOU3BOJACTBEHHOI (cepBucHOi npakTuky) (U] 3mx-1);

— MHCHOJb30BaTh MEXAaHU3M IPUMEHEHUs TEOPETHUECKUX 3HAHMM U
MPAKTUUECKUX HABBIKOB YIIPABIICHUS MPOEKTaMU B Mpolecce OOCITyKMBAHUS B
cdepe cepBUCa HA TPAHCIIOPTE B paMKax PEIICHHUs 3a/ad MPOU3BOJCTBEHHOU
(cepBucHoii npaktuku) (U1 nk-2); MCIONB30BaTh METOABI U STAIlbl YIIPABICHUS
TYPUCTCKO-PEKPEAIMOHHBIMH ITPOEKTAMM, HCIIOJIb30BaTh METOAbl M 3Tallbl
IUIAHUPOBAHUS M MOHUTOpPUHIA JEATEIbHOCTH CEPBUCHOM KOMIIAHUU B
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npoiiecce 00CIy)uBaHUsI B cepe cepBHUCa HAa TPAHCIIOPTE B paMKax pEIICHUs
3a/1a4 OPOM3BOACTBEHHON (cepBucHOM npakThku) (U/1%mk-2); IPUMEHATH 3Tkl
OpraHU3allMOHHO - YNPABJICHYECKONW JACSATEIBHOCTH 1O  OOECIEUECHUIO
peanu3aiu  TYPUCTCKO-PEKpEallMOHHBIX TMPOEKTOB B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax peEIIeHUs 3aJad MPOU3BOJCTBEHHON (CEpBUCHOMU
npaktuky) (M13nk-2);

— MPUMEHSITh aJITOPUTM BBIOOpA MaTepUaTIbHBIX PECYPCOB, 000PYAOBaAHUS
JUISL OCYILIECTBJICHUSI Mpoliecca CepBUCA, NPUMEHATh METOAbl TPOBEACHUS
MEPErOBOPOB € KJIMEHTAMU MO TMPETEH3UOHHBIM CIy4asiM U OIpejecHus
NPUYMH BO3HUKHOBEHHS MPETEH3UM B cepe cepBrca Ha TPAHCIIOPTE B paMKax
pelleHus 3ajay  NPOM3BOACTBEHHOH (cepBucHoil npaxtuku) (M'nk-3);
MPUMEHATh METOAbI pa3pabOTKH U UCIIOIH30BAHUS THUIIOBBIX TEXHOJIOTMYECKUX
MPOIIECCOB, MPUMEHATH METOAbl (POPMHUPOBAHUSI U BHEJPEHUSI KOPIIOPATUBHBIX
CTaHJApPTOB M PETJIaMEHTOB IPOIIECCOB OOCITY)KUBaHUs MOTpeduTese B cdepe
CepBHCa Ha TPAHCTIOPTE, MPUMEHATH METO/IbI B3aUMOJICUCTBUS C KITUEHTAMHU T10
opraHu3aiMyd  Tpoliecca  OoOCIyXuBaHUS ~ TOTpeduTener B cdepe
TOCTENPUMMCTBA B paMKax pelieHus 3ajad MPOU3BOJICTBEHHOW (CEpPBUCHOMU
TIPAKTUKH) (M 1%mk-3); MPUMEHSTh METOABl  ydeTa  TpeOOBaHMIA
IPOU3BOJCTBEHHON JUCIUIUIMHBI, NMPUMEHATh MpaBUja 1O OXpaHe Tpylaa Hu
MOKapHOM 0€30MacHOCTU MPU OCYIIECTBICHUH TEXHOJIOTHYECKOTO IMpoIlecca B
cdepe cepBuca Ha TPAHCIOPTE B paMKaxX pELIECHUs 3a/Jay MPOU3BOJICTBEHHOU
(cepBucHoii npaxtuky) (M1%nk-3);

Bnanerts:

— CIIOCOOHOCTHIO MPUMEHSATH METO/bl MOUCKA, KPUTHUECKOTO aHajdu3a U
cMHTe3a HWH(pOpMAIMU B TPOIIECCEe CEPBUCHOTO OOCTyXHMBaHUSI B cdepe
TpPaHCIIOPTAa B paMKaxX peIIeHUs 3aJad MPOU3BOJICTBEHHOW (CEpBUCHOM
npaktukn) (M lyi1); CHOCOGHOCTHIO HPUMEHSATh MEXaHU3M CHCTEMHOIO
MOJIX0JIa B MpoIiecce 00CIyKHUBaHUs B cpepe cepBUCa HA TPAHCIIOPTE B paMKax
pellleHus 3ajad  [POU3BOJCTBEHHON (cepBucHoil mpaktuku) (M%yk-1);
CIIOCOOHOCTBIO WCIOJIB30BaTh MEXAHU3M MPUMEHEHHUS CHCTEMHOTO IMOAXOoAa B
mporiecce o0CIyXkuBaHUs B chepe cepBrca Ha TPAHCIIOPTE B paMKaxX PEIICHUS
3a]a4 IIPOU3BOJICTBEHHOM (cepBrcHOM npakTukh) (M 3yk.1);

— CIIOCOOHOCTBIO TPHUMEHSITh METOJABl OINpEACNICHUS Kpyra 3afad B
mporiecce o0CIyXkuBaHUsS B chpepe cepBruca Ha TPAHCTIOPTE B paMKaxX pelIeHUs
3a1a4 NpOU3BOACTBEHHON (cepBucHOM mpaktuku) (Ulyi2); cmocoOHOCTBIO
MPUMEHSITh MEXaHW3M BBIOOpAa ONTUMAIBHBIX CIOCOOOB pEHIeHHWS 3aaad B
paMKax TOCTaBJIEHHOW 1€, HUCXOJsl U3 JEHUCTBYIOIIMX MPABOBBIX HOPM,
MMEIOIINXCST PECYpCOB W OTpaHWYCHHI B Tpolecce oOciyxuBaHUs B chepe
CepBHMCa Ha TpPaAHCIOPTE B paMKax peIIeHUs 3a7ady MNpPOU3BOJACTBEHHOU
(cepBucHoii npaktukn) (M %yk-2); CIOCOOHOCTHIO IPUMEHSATH AITOPUTM BBIOOPA
ONTUMAJBHBIX CIIOCOOOB HMX PEIICHUs, UCXOAs U3 JEUCTBYIOIIMX IPABOBBIX
HOPM, HMEIOIIUXCS PECYpCOB M OrpaHMYEHHI B mpolecce OOCIyKHUBaHUS B
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chepe cepBuca Ha TPAHCIOPTE B paMKaxX PEMICHUS 3a7a4 IPOU3BOJCTBEHHOM
(cepsucuoi npaktukn) (U yk-2);

— CMOCOOHOCTHIO TPUMEHATh METOABl OCYIIECTBICHHS COIUATBLHOTO
B3aMMOJCHCTBHS W pealu3allid CBOCH poONIM B KOMaHIAE B IMpoOIEcce
oOcnykuBaHMsI B cepe cepBHca Ha TPAHCIOPTE B paMKax pPEIICHHs 3ajay
npou3BOACTBeHHON  (cepucHoil  mpaktuku)  (M[I'yk3);  cmocoOHOCTBIO
MPUMEHATh MEXaHU3M OIPEACIICHUS W pealu3allii CBOCH POJM B KOMaHJC B
nporecce oOCTyXKHBaHHS B cepe cepBHCa Ha TPAHCIOPTE B paMKax pPEHICHHS
3a1a4 MPOU3BOACTBEHHON (cepBucHOM mpakTuku) (U%yk3); CIOCOOHOCTBIO
NPUMCHATh MEXaHU3M 00ECIIeUEHUsT COIMAIIBHOTO B3aMMOJICUCTBHS B TIPOIECCE
oOcnyXkuBaHHsI B cepe cepBHCca Ha TPAHCIIOPTE B paMKax PEIICHHS 3a]a4
IPOU3BOICTBEHHOI (cepBucHOl npaktuku) (U 3yk-3);

— CIHOCOOHOCTBIO TPHMEHSTH METOJBI  OCYIICCTBICHHUS  JCIIOBOM
KOMMYHHUKAIIMA B YCTHOW M MUCbMEHHOM (popmax B mporiecce 00CITyKUBaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKaxX PEIICHUsS 3a7a4 IPOU3BOJCTBEHHOMN
(cepucnoii npaktukn) (UJlyk.a); CHOCOOHOCTBIO TNPUMEHATH MEXAHH3M
OCYIIICCTBIICHHSI JICJIOBOM KOMMYHHUKAIIMM B TIpollecce OOCTy>KUBaHUS B chepe
CepBHCa Ha TPAHCIOPTE B paMKax peIICHUS 3ajad IPOU3BOJICTBEHHOMN
(cepucHoii npaktukn) (UJ%yk.4); CHOCOOHOCTBIO NPUMEHATH MEXAHH3M
OCYIIECTBJICHHS JIEJIOBOM KOMMYHHUKAIIMHM B TpOIlEcCe OOCIIyXKMBaHUSI B cdepe
cepBUCa Ha TPAHCIOPTE B paMKax pelIeHUs 3ajad IPOU3BOJCTBEHHOMN
(cepBucHoii npaktuky) (M1 3yk.4);

— CIIOCOOHOCTBIO TPUMEHSTh METOAbl BOCHPHUATHUS MEXKKYJIHTYPHOTO
pazHooOpa3usi OOIIeCTBAa B COLMAIBHO - MCTOPHUYECKOM, OJTHUYECKOM W
dumocopckoM KOHTEKCTax B Mpoliecce oOchmyKuBaHUS B cdepe cepBHca Ha
TPaHCIIOPTE B paMKaxX peIIeHUs 3aJad TMPOU3BOJICTBEHHOW (CEpBUCHOMU
npaktukn) (M'yis); COCOOHOCTBIO HCIONB30BATH MEXAHU3M IIPUMEHEHHUS
OCOOCHHOCTEH MEXKKYJIBTYPHOTO pa3HOOOpa3us oOIecTBa B  IpoIecce
oOcnmy>KMBaHMsI B cdepe cepBHca Ha TPAHCIOPTE B paMKax pPEIICHHUS 3aaad
npou3BoACTBEHHON  (cepBucHOit  mnpaktuku) (U%yks);  CIOCOGHOCTBIO
MPUMEHSATh MEXAaHW3M PEIICHUS MPOU3BOJCTBEHHBIX KOH(DIUKTOB C y4eTOM
OCOOCHHOCTEH MEXKYJIbTYPHOIO pa3HooOpa3usi oOliectBa B  Ipolecce
oOcnmykuBaHHsI B cepe cepBUca Ha TPAHCIOPTE B paMKax peHIeHUs 3aaad
IPOU3BOACTBEHHOI (cepBucHOl npakTuky) (U 3yK.s);

— CIOCOOHOCTBIO TMPUMEHATH METOJbI YMPABICHUS CBOWM BPEMEHEM,
BBICTPaWBAaHUS U pean3allii TPACKTOPUH CaMOPa3BUTHUSI HA OCHOBE MPUHITUIIOB
oOpa3zoBanus B cepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUS 3a7ad
npou3BoAcTBeHHON  (cepucHoit  mpaktukm)  (M[lyke);  cmocoOHOCTBIO
OPUMEHSITh MEXaHW3M YIPABJICHHUS CBOWM BpeMeHeM, (OpMHpPOBAHUE
TPACKTOPUM CaMOPa3BUTHUA B TIpollecce oOcmyxkuBaHUs B cepe cepBuca Ha
TPaHCTIOPTE B paMKaxX pEIICHHUS 3aaad TMPOU3BOACTBEHHOW (CEpPBUCHOM
npaktukn) (M%yks); CIOCOOHOCTHIO IPUMEHSATh MEXaHH3M pealu3aluu
TPACKTOPUHM CaMOPA3BUTHS HA OCHOBE MPUHIIMIIOB CaMOOOpa30BaHMS B
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npoiiecce o0CITy>KUBaHUS B cepe cepBHUca Ha TPAHCIOPTE B paMKax peIICHUs
3a/1a4 OpOU3BOACTBEHHOM (cepBucHOlM npakTukn) (U 3yics);

— CHOCOOHOCTBIO TPUMEHATh METOJbI MOJJEPKKUA JOJKHOTO YPOBHS
(br3UYeCKON MOATOTOBICHHOCTH ISl 0OECIICUEHUS MOJTHOIIEHHON COLIMAIbHON U
npodeCCUOHANILHON IESITEILHOCTH B IIpollecce oOcyKuBaHus B cepe cepBuca
Ha TpPaHCIOPTE B paMKax pelieHus 3a7ad MPOU3BOJCTBEHHON (CEpPBUCHOMU
npaktukn) (M'yk7); CHOCOGHOCTBIO NPUMEHSATH MEXAHM3M  MOAJEPKKU
JOJDKHOTO  ypOBHS  (DU3UYECKOW TMOJTOTOBICHHOCTH JUIsi  oOecredeHus
MOJIHOLICHHOW COIMaIbHON U MpodecCHOHANBHOM AEATETLHOCTH B IIpOIlecce
oOciy>xuBanusi B cepe cepBuca Ha TPAHCIOPTE B paMKax pelieHus 3aaad
NPOM3BOACTBEHHOI  (cepBucHoi  npaktuku) (U%yk7);  CHOCOGHOCTBIO
NPUMEHATh MEXaHU3M pean3alii MOAJACPKKH JOJDKHOTO YPOBHS (PU3UYECKOU
MOJATOTOBJICHHOCTH  JJi1  OOECTHEYEeHHUsS]  IMOJHOIIEHHOMW  COLMAIIbHOW U
npodeccroHaIbHON IeSITEIFHOCTH B TIporiecce o0ciykuBaHus B chepe cepBrca
Ha TPAaHCIOPTE B paMKax pelIeHUs 3a7ad MPOU3BOJICTBEHHOW (CepBUCHOM
npaktuky) (U 3yk7);

— CHOCOOHOCTBIO MPUMEHSATH METOJbl CO3JaHUS U TOJJCPKKU
0€30MacHBIX YCIIOBUM KU3HEEATECILHOCTU B TIpoliecce 0OCTyKUBaHUA B cdepe
cepBHMCa Ha TPaAHCIOPTE B paMKax pPEIICHUS 3a7a4 MPOU3BOJICTBEHHOMN
(cepsucuHoii mpaktuku) (M[Ilyks); CIOCOGHOCTBIO IIPUMEHATH MEXAHU3M
peanuzanuu  O0€30MacHBIX  YCIOBUH  KU3HEAESATEIBHOCTHU B  IpoIlecce
oOcnmy>kMBaHMsI B cepe cepBHca Ha TPAaHCIOPTE B paMKax pEIICHHs 3ajay
NPOM3BOACTBEHHOI  (cepBucHOit  mnpaktuku) (M%yks);  CHOCOOHOCTBIO
OPUMEHSITh MeXaHu3M (OPMHUPOBAHUSA OE€30MACHBIX YCIOBUU 00CITYKMUBaHUS
naccakXupoB B Tpoliecce oOciykuBaHUS B cdepe cepBUca HA TPAHCIOPTE B
paMKax pelleHus 3a/1a4 NPOM3BOJICTBEHHOM (cepBucHOi npakTuku) (M13yk-s);

- CHOCOOHOCTHIO TPUMEHSTh OCHOBBI AKOHOMHUYECKOW W (HHUHAHCOBOM
IPaMOTHOCTH, MOHUMAET CYIITHOCTh paIMoHanbHON OpraHu3anuu
XO3SIICTBEHHON JEATEIbHOCTM B COBPEMEHHOM OOIIECTBE B IpoIecce
oOcnykuBanusi B cdepe TpaHCHOpTa B paMKax peIIeHus 3anad y4eOHOM
(o3nakomutensHOM npaktuku) (U/Ilyk.g); cHOCOGHOCTBIO HIPUMEHATH METOAUKY
SKOHOMUYECKOTO OOOCHOBaHMSI TMPUHATHIX PEIICHW, B TOM YHCIE B
npoecCHoHanbHON AEeSTENBHOCTH B c(epe TpaHCIOpTa B paMKax pEIICHUS
3a]a4 IIPOU3BOCTBEHHOM (cepBrcHOM npakTukh) (M1%yk-o);

- IPUMEHSTh METOJIMKY OLIEHKU CEPhE3HOCTH MOPOKAAEMBIX KOppYyHIUEH
poOJieM U yrpo3 Uil CTaOMIIBHOCTH M 0€30IacHOCTH COBPEMEHHOI'O O0IIeCTBa
B chepe TpaHCIOpTa B pamMKax pemieHus 3aaad y4eOHOH (03HaKOMHTEIbHOU
MIPAKTUKH) (M yk-10); HCMOJIb30BATh OCHOBBI roCyJapCTBEHHOU
AHTUKOPPYMNIIMOHHONW TIOJUTUKH, B TOM YHCJE B OTpacieBoil cepe B cdepe
TpaHCIIOpTa B paMKaxX peIIeHUs 3a/Jad MPOU3BOJCTBEHHON (CEpBUCHOMU
npaktukn) (U/1%yk.10); HaBblkaMM OLEHUBAHUS CEPHE3HOCTH IPOSBICHUI
AKCTPEMH3Ma U TeppopU3Ma Kak yrpo3 HallMOHAJIbHOW Oe3omacHocTu Poccuu u
BCEr0 MHPOBOIO COOONIECTBA, MOHUMAHMS CYIIHOCTH TOCYJAapCTBEHHOMU
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CUCTEMBI MPOTUBOJAEHUCTBUS SKCTPEMU3MY U TEPpOpU3MY, B TOM 4YHUCIE B
otpacnesoii chepe (U 13yk-10);

— CIIOCOOHOCTBIO MPHUMEHSATh MEXAHU3M ONpEIEIeHUs] MOTPEeOHOCTH B
TEXHOJOTMYECKUX HOBalUUAX U UH(POPMAIMOHHOM OOECHEYeHHH B Ipoliecce
oOcnykuBaHMsI B cepe cepBHca Ha TPAHCIOPTE B paMKax pEIICHHs 3a/ay
npousBoAcTBeHHON  (cepsucHoit  npaktuku) (Ulomk4);  cmocoOHOCTBIO
MPUMEHSATh MEXaHU3M OCYIIECTBJICHHS MOMCKA U BHEJIPEHUS TEXHOJOTUYECKHUX
HOBalldd ¥  COBPEMEHHBIX MPOTPAMMHBIX IPOAYKTOB B  CEpPBUCHYIO
JEeSTENbHOCTh OpraHu3allid B paMKax peLIeHUs 3aJad IPOU3BOJACTBEHHOM
(cepeucHoii npaktukn) (U %0nk-1); CHOCOGHOCTBIO NPHMEHATH MEXAHH3M
UCIOJIb30BAHMS TEXHOJOTMYECKUX HOBAaLIMM M COBPEMEHHOrO MPOrpaMMHOTO
oOecrieyeHus: B CEPBUCHOW NIEATENLHOCTH B cdepe cepBUcCa Ha TPaHCIOPTE B
paMKax pelIeHus 3a1a4 IIPOU3BOACTBEHHOM (cepBucHoi npaktuku) (M 13omx-1);

— CIIOCOOHOCTHIO TMPUMEHSATh MEXAHHM3M ONpeNeTeHUsl Ieyied U 3aaad
yIpaBIIEHUsl CTPYKTYPHBIMU MOAPa3AeNICHUAMH NPEaNpUsaTHil B chepe cepBuca
Ha TpaHCIOpPTE B paMKax pEIICHHs 3a/Jad MNPOU3BOJCTBEHHOM (CEpBUCHOM
npaktukn) (UYonk2); CHOCOGHOCTBIO NPHMEHATH METOABI U IIPUEMEI
IUIAHUPOBAHUSA, OpraHW3allMyd, MOTHUBALMM U KOOPAMHALMU JACSTEIbHOCTH
npennpustuil (moxapasneneHuil) B chepe cepBuca Ha TPAHCIOPTE B paMKax
pellleHus 3ajad  IPOM3BOACTBEHHON (cepBucHoil mnpaktuku) (MI%omk-2);
CIIOCOOHOCTBIO PUMEHSITh MEXaHU3M OCYIIECTBICHUS KOHTPOJS ACSATEIbHOCTU
npennpustTuil (moapasneneHuil) B chepe cepBuca Ha TPaHCIOPTE B paMKax
pelleHys 3a7a4 IPOU3BOACTBEHHOI (cepBucHoil nmpakTthkn) (M 13onk-2);

— CIOCOOHOCTBIO MPUMEHSITh MEXaHU3M OpPraHU3allMM OIEHKH KayecTBa
OKa3aHUsl CEPBUCHBIX YCIYTI HA OCHOBE KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUI
B paMKax pelleHHs 3a]ad MpOM3BOJCTBEHHON (cepBucHOM npaktuku) (M1 omk-
3); CIOCOOHOCTBIO MPHUMEHITH MEXaHHM3M OOECICUeHHUs TPeOyeMOro KadecTBa
IPOLIECCOB OKa3aHUsl yCIYr B COOTBETCTBUM C MEXIYHAapOJHBIMU U
HAllMOHAJBHBIMU CTaHJApTaMU B paMKax PpEIICHHs 3aJay MpPOW3BOJACTBEHHOU
(cepsucuoii npaktuku) (MJ1%mk3); CHOCOOHOCTBIO IIPUMEHSATH MEXAHU3M
o0ecrieueHus OKa3aHMUs YCIYI B COOTBETCTBUU C 3asBJICHHBIM KAaueCTBOM B
nporecce o0CIyXKUBaHUs B cepe cepBrUca Ha TPAHCIOPTE B paMKax pPEHICHUS
3a]a4 IIPOU3BOCTBEHHO (cepBucHOl npakTuky) (U 13omk-3);

— CIOCOOHOCTBIO NMPUMEHSITh METOABl OCYIIECTBICHHS MAapKETUHTOBBIX
MCCIIEIOBAaHUN PBIHKA YCIIYT, MOTHBALIUK TOTpeOUTENeH U KOHKYPEHTOB B cdepe
cepBUCa Ha TPAHCIOPTE B pPAMKax pelEeHHs 3a7ady I[POU3BOACTBEHHOU
(cepucnoit mpaktuku) (Ud'onk4); CIOCOOHOCTBIO IPHMEHATH METOMBI
OPOABIDKEHUS M TPOAAXKH CEPBUCHOTO TPOAYyKTa B cdepe cepBuca Ha
TPaHCIOPTE B paMKaxX peleHus 3ajJad MPOU3BOJCTBEHHON (CEpBHCHOMU
npaktukn) (M1%omk-4); CIOCOOHOCTBIO MNPHMEHATh MEXaHH3M (POPMHUPOBAHUS
CHELUATN3UPOBAHHBIX KAHAJIOB CObITA CEPBUCHBIX MPOAYKTOB U YCIYT B cdepe
cepBUCa Ha TPAHCIOPTE B paMKax peUIeHUs 3a1ad IPOU3BOJCTBEHHOMH
(cepucuoit npaktukn) (M1%omk-4);
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— CHOCOOHOCTBIO TMPUMEHSTh METOAbI ONpEACIICHUS, aHalu3a, OLEHKHU
MIPOU3BOJICTBEHHO-?KOHOMUYECKUX TOKa3aTeleil B mpoliecce o0CIyKUBaHUS B
chepe cepBuca Ha TpPaHCIOPTE B paMKax peEUICHUs 3a/iady MPOU3BOJACTBEHHOMU
(cepucnoii npaktuku) (M/'omks); CHOCOOHOCTBIO HPHMEHSTh MEXAHH3M
NPUHATUS DKOHOMHUYECKHM OOOCHOBAHHBIX YIIPABICHUECKUX PpEIICHU B
npoiiecce o0CTy>KUBaHUS B cepe cepBHUca Ha TPAHCIOPTE B paMKax pEIICHUs
3a1a4 NPOM3BOJCTBEHHON (cepBucHOM mpakTuku) (U1%0mks); CIOCOOHOCTBIO
MPUMEHSITh  MEXaHU3M  OOeCleyYeHUs  OSKOHOMHUYECKOW  A(deKTuBHOCTH
CEepPBUCHOM NEATENHOCTU MPEANPUsATUS B Tpoliecce oOciyx uBaHus B chepe
cepBHMCa Ha TPAHCIOPTE B paMKax pEIICHUS 3a7a4 MPOU3BOJACTBEHHOU
(cepsucnoi npaktukn) (U1 omnk.s);

— CIIOCOOHOCTBIO TMPUMEHSATH MEXAaHU3M OCYIIECTBICHUS TOWUCKA U
UCIIOJIb30BaHUSI HEOOXOJWMOW HOPMATUBHO-TIPABOBOM  JOKYMEHTAllMU B
npoiiecce o0CIyKMBaHUsI B cpepe cepBrca Ha TPAHCIOPTE B paMKax PEIICHUS
3a/1a4 NPOM3BOJICTBEHHON (cepBucHOM mpaktuku) (Ud'omis); CIOCOOHOCTBIO
NPUMEHATh MEXaHU3M COOJII0ICHUS 3aKoHoIaTenbecTBa Poccuiickoit denepanu
0 TPEeIOCTaBJICHUU YCIYyr B Mpoliecce OoOCIyxkuBaHHS B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax peEIIeHUus 3ajJa4 MPOU3BOJACTBEHHON (CEPBUCHOM
npaktuky) (M %0mk-6); CHOCOOHOCTHIO HPUMEHATh MEXaHU3M O0eCHedeHus
JOKYyMEHTOOOOpOTa B COOTBETCTBUM C HOPMAaTHBHBIMU TpeOOBaHUSMHU B
nporecce o0CiIyXuBaHusI B cepe cepBUcCa Ha TPAHCIOPTE B paMKax PEIICHUS
3a/1a4 NPOM3BOJICTBEHHOM (cepBucHOi mpakTukn) (M1 3omk-6);

— CIIOCOOHOCTBIO TMPHUMEHSATh MEXaHU3M COOJIOJEHUsT TpeOoBaHUM
6e3omacHoro OOCTY>KMBaHMs, OXpaHbl TpyJAa U TEXHUKU OE30MACHOCTU B
nporecce o0CIyXKuBaHus B cepe cepBUca Ha TPAHCIIOPTE B paMKax PEIICHHS
3a/1a4 NPOM3BOJICTBEHHON (cepBucHOM mpaktuku) (M'omk.7); clocoOHOCTBIO
NPUMEHSITh MEXaHU3M COOJIIOICHUS TIOJIOKEHHUSI HOPMATUBHO - TTPABOBBIX AKTOB,
PETYIHMPYIONIMX OXpaHy Tpyda H TEXHUKY O€30MacHOCTH B IIpoliecce
oOcnmyKMBaHMsI B cepe cepBHca Ha TPAHCIOPTE B paMKax pEIICHHs 3ajady
IpOU3BOICTBEHHOI (cepBucHoi npaxktuku) (M1 %omk-7);

— HaBbIKAMH TNPUMEHEHHS TPUHIMIOB  pabOThl  COBPEMEHHBIX
WHOOPMAITMOHHBIX TEXHOJOTUA B TPOLIECCE OpPraHU3alMU  CEPBUCHOTO
oOCImy)KMBaHMsI TOTpeOUTENel Ha TPAHCIIOPTE B pPaMKax peHIeHUS 3ajad
IIPOU3BOJICTBCHHOM (CepBUCHOM NpakTUKHU) (M1'onk-s); HaBBIKAMH IPUMCHCHUS
COBPEMEHHBIX  HMH(POPMALMOHHBIX  TEXHOJOTMM  JJIs  pelleHus  3aaad
npoecCHOHaNBHON NEATETFHOCTH B TPOIECCE OPTaHHW3AIUU  CEPBHCHOTO
oOCImy)KMBaHMsI TOTpeOWTENeld Ha TPAHCIIOPTE B pPaMKax peHieHus 3a7ad
MIPOU3BOACTBCHHOM (CepBUCHOM NTPAKTHKH) (U]1%0mk-s);

— CIIOCOOHOCTHIO MIPUMEHSTh MEXaHU3M MPUMEHEHUS
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMH B CEPBUCHOM JAEATEIBHOCTH Ha
TPAHCIIOPTE B YCIOBHUSIX B3aUMOJACHCTBHUS C MOTPEOUTENSIMH B CEPBUCHBIX
OpraHM3alusaX Ha TPAHCIOPTE B paMKax pElICHUs 3a7ad MPOU3BOJICTBEHHOMU
(cepucnoii mpaktuku) (M/I'fk.1); CIOCOOHOCTBIO IIPUMEHATH METOMEI
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pa3pabOTKU CHUCTEMbl KIMEHTCKMX OTHOIICHUH M OpraHu3aiuu Mpolecca
CEpPBUCHOTO  OOCHYy)XMBaHMs  TOTpeOUTeNe Ha  OCHOBE MPUMEHEHUS
3aKOHOJATENIbHBIX AaKTOB M TIPABOBBIX HOPM B paMKax pelIeHUs 3ajad
Npou3BOACTBEHHON  (cepBucHOM  mpakTuku) (Md%mk1);  CHOCOOHOCTBIO
MPUMEHSTh METOJIBI COBEPIICHCTBOBAHMS CHCTEMBl KIMCHTCKUX OTHOIICHUU B
CEpPBUCHOM JIEATEIBHOCTH Ha TPAHCIOPTE C WCIOJB30BAHUEM WHTEPHET-
TEXHOJIOTMH B paMKax peIIeHUs 3ajad MPOU3BOJCTBEHHOW (CEpBUCHOMU
npaktukn) (M13nk-1);

— CMOCOOHOCTBIO TIPUMEHSTh MEXaHU3M MPUMEHEHHUS TEOPETUUECKUX
3HAHMA W TIPAKTHYCCKUX HABBIKOB YIPABICHUS TPOCKTAMH B IMPOIECCE
obOciy>)xuBanusi B cepe cepBrUca Ha TPAaHCIOPTE B paMKaxX pelIeHUs 3ajad
npousBoAcTBeHHOI  (cepBucHoit  npaktuku) (Ud'mc2);  cIOCOOHOCTBIO
NPUMCHATh METOJAbI W JTalbl YIPABICHHUS TYPUCTCKO-PEKPEAIMOHHBIMH
IIPOEKTaMH, CITOCOOHOCTBIO TMPUMEHSATH METOABI W 3Talbl IUIAHHUPOBAHUS W
MOHUTOPHHTA JICSITEIHPHOCTH CEPBUCHON KOMIIAHUU B MPOIECCE OOCITYKUBAHUS
B cpepe cepBuca Ha TPAHCIIOPTE B paMKax peIIeHUs 3a7a4 MPOU3BOJICTBEHHON
(cepucHoii  mpaktuku) (M%mk2); CHOCOGHOCTBIO — HPUMEHSTH  JTAIlbl
OpraHU3aIlMOHHO -  YNPABJICHYECKOHW JACATEIBHOCTH IO  OOECTICUCHUIO
peanu3aiu  TYPUCTCKO-PEKpEallMOHHBIX TPOEKTOB B cdepe cepBHca Ha
TPaHCIIOPTE B paMKax peIIeHus 3aJad MPOU3BOJCTBEHHOW (CEpBUCHOMU
npaxtuky) (M1%nk-2);

— CIIOCOOHOCTHIO TMPHUMEHSTH QJITOPUTM BbIOOpa MaTepUaIbHBIX
pecypcoB, OOOpyAOBaHMsS i  OCYHIECTBJICHHMS  Tpolecca  CepBHCa,
CIIOCOOHOCTBIO IPUMEHSITh METO/IbI MPOBEIAEHUSI IEPETOBOPOB C KIUEHTAMU IO
NIPETEH3MOHHBIM CITy4YasiM M OIPEACIICHUs MPUINH BO3ZHUKHOBEHUS MIPETCH3UH B
chepe cepBUCca Ha TPAHCIOPTE B paMKax PEIICHUS 3aJad MPOU3BOJICTBEHHOMN
(cepucHoil mpaktuku) (M/I'nk.3); CHOCOOHOCTBIO TNPUMEHSATH  METOMBI
pa3pabOTKM M  HWCIOJNB30BAHUS THUIOBBIX TEXHOJOTHYECKUX TMPOIECCOB,
CIIOCOOHOCTBIO ~ MPUMEHATH  METOABl  (OPMHpPOBAaHUS W BHEAPEHUS
KOPIOPAaTUBHBIX CTaHAAPTOB M PErJIAMEHTOB TPOIECCOB OOCITYKUBAHUS
noTpeduTteneii B chepe cepBuca Ha TPAHCIOPTE, CIIOCOOHOCTBHIO NMPUMEHSTH
METOIBl  B3aUMOJCHCTBUS C KIMEHTAMH 10 OpraHu3aluu  Ipoiiecca
oOcnmyKuBaHMs MOTpeOuTeneit B cepe roCTeNpPUUMCTBA B paMKax peHIeHUs
3aa4 MPOM3BOACTBEHHON (cepBucHOM npakTuku) (M%mk3); CIOCOOHOCTHIO
MPUMEHSITh METONBI ydeTa TpeOOBaHWN MPOU3BOJACTBEHHOW TUCIUTIIUHBI,
MpaBwiIa MO OXpaHe TpyAa U TOKApHOW O€30MaCHOCTH TMPH OCYIIECTBICHUU
TEXHOJIOTHYECKOTO Tpolecca B cdepe cepBuca Ha TPaAHCIOPTE B paMKax
pelleHus 3a1a4 IPOU3BOICTBEHHOI (cepBucHOi npaktuky) (U] 3mx-3).

5 MecTo NpoM3BOACTBEHHOH (CEpPBHCHOIi NMPAKTHKH) B CTPYKType
OIIOoII BO

[TpousBoacTBeHHAs (CepBHCHAs MpAKTUKA) OaswpyeTcs Ha pe3yibTaTrax
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o0y4yeHHUs, TIOJYYCHHBIX OOyYalOUMHCS TMPU U3YYCHUU  CIIEIYIOIIUX
JUCHUTLIVH

DKOHOMMKA U MPEINPUHUMATETHCTBO

MeHemKMEHT B CEPBUCE

DKOHOMMKA MPENPHUITHS CEPBUCA

be3onacHOCTh )XKU3HENEATEIBbHOCTH

[IpodeccuonanbHas 3THUKa, CTaHAApTH3alMs, CEpTUPUKAIMUS U YIPaBICHUE
KaueCTBOM B CEPBUCHOM OOCTY>KHMBaHUU

Opranuzanus NpeaNnpUHUMATEIBCKON JEeATEILHOCTH B cdepe cepBuca Ha
TPaHCIIOPTE

VYrpaBneHue NpeanpusaTUsIMUA CEpBHUCA HA TPAHCTIOPTE

CepBucHas JeITEIbHOCTh HA TPAHCIIOPTE

[lcuxonorus © CONMOJIOTHS YOPABICHUS CEPBUCHOM JIESITEIBHOCTHIO B
TpPaHCTIOPTHOM cepe

DKoHOMHKA HHPPACTPYKTYPHOTO OOCITYKMBAaHHS adPOIOPTOBBIX KOMIIJIEKCOB
DKOHOMHUKA CEpPBUCHOTO 00CITY>KMBaHUSI a3POIIOPTOB

O6medusnyeckas u crenuaibHas Gu3ndeckasi moAIroToBKa

AnantuBHas puznueckas KyJabTypa

CnopTuBHas MOATOTOBKA

[IpodeccronanbHO-OPUEHTUPOBAHHBIA AHTTTUHCKHUH S3BIK
HayuHo-uccnenoBarenbsckas pabora o0ydaronierocs

VYyeOHas (03HaKOMUTEbHAS MPAKTHKA)

[Iporpamma Bocniuranus

[MpousBoacTBeHHAsT (CEpBUCHAs IMPAKTHUKA) SABJSICTCSA OOECIICUMBAOIICH
JUTSL TUCLUTIIINH U TIPAKTHK:

[Ipodeccronanvhas 3THKa, CTaHAApPTH3ALUA, CEepTUPUKALKA U YIPABICHHUE
KayeCTBOM B CEPBUCHOM OOCITYKUBaHUU
Opranuzanus MpeANPUHUMATENBCKON JESITEIbHOCTH B cdepe cepBuca Ha

TPAHCHOPTE

DKOHOMHKA TPy/a U S3prOHOMHUKA

Mapxketusr

Opranuzanuss ¥ IUIAHUPOBAHUE IIpOILleCCa OKa3aHUsA CEPBUCHBIX YCIYr Ha
TPAHCHOPTE

IIcuxomoruss ¥ COIMOJIOTHUSI YMPABIACHUS CEPBUCHOW JIESITEILHOCTHIO B
TPaHCIIOPTHOM cepe

Opranuzanms cepBuca B adpOINOPTY U Ha BO3IYIITHOM CYJIHE

NugycTpus rocTenpuuMcTBa B chepe TpaHCIIopTa

TexHuueckue cpeAcTBa NPEeANPHUATUN CEpBUCA HA BO3YIITHOM TPAHCIIOPTE
NHHOBAalIMOHHBIE TEXHUYECKHE CpEJICTBA B CEPBUCHOM OOCIYXKHBaHUH
MacCaXMpPOB B TPAHCIIOPTHOM cepe

OOmeduszndeckas u crenranbHas Gu3nyecKas moAroToBKa
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AnanTtuBHas pusnyeckas KyJabTypa

CnopTtuBHas MOArOTOBKA

[IpodeccronanbHO-OPUEHTUPOBAHHBIM AHTTTUICKUHN S3BIK
Hayuno-uccnenoparenbckasi pabota 00y4aromerocs
[MpousBoacTBeHHAs (OPraHU3AIMOHHO-YIIPABICHYECKAas TPAKTHKA)

[TpousBoacTBeHHAs (CEpPBUCHAS MPAKTHKA) TPOBOJUTCS B 4 cemecTpe.
6 O6beM NPOU3BOJACTBEHHOI (CEPBUCHON MPAKTHKM)

OOmiasi TPyIOEMKOCTh IMPOU3BOJCTBEHHOW (CEPBUCHOW TMPAKTHUKH)
cocTaBiisieT 9 3aUeTHBIX €UHUIl B YETBEPTOM CEMECTpPE, MPOJIOKUTEIBHOCTD
POM3BOJICTBCHHOM (CEpPBUCHON MPAKTUKH) - 6 HECIb.

[IpomexxyTouHas aTrectanus 1O MPOU3BOJACTBEHHOW (CEpBHUCHOM
MPAKTUKE) MPOBOJAUTCS B POPME 3a4eTa C OLCHKOM.

7 Paboumii rpaduk (MJIaH) TPoBeleHHUS MPOU3BOIACTBEHHOI
(CepBHCHOI PAKTHKM)

Ne| Paszpennl (3ranbl
8 ( ) Conep:kanne pa3aesioB (3TANOB) NPAKTUKH

n/n NMPAKTUKH
1 | IloAroTOBUTENbHBIN |- OpraHU3AIMOHHBIE MEPOIPHUATHS, CBSI3aHHBIE C
aTal NPOXOKJACHUEM  MPOU3BOACTBEHHOW (CEpBUCHOM
NPaKTUKHU), O3HAKOMJICHHE C TIOPAIKOM MPOBEICHUS
PaKTUKU;
- TOPOXOXKJIEHUE HHCTPYKTaXa 10  TEXHUKE
0€30I1aCHOCTH;
- TpPOBEIEHUE DKCKYpCHMl 1O  CEPBUCHOMY
PEANPUITHIO;
2 | IlpousBoacTBEeHHBIN | - (hOpMUpOBaHHE YMEHH W CEPBUCHBIX HABHIKOB
ATaIn aHanu3a OpraHU3alMOHHOMN CTPYKTYpbI

COOTBETCTBYIOIIEM CEPBUCHOM OpraHu3aluM, a
TakKe  CHeMU(pUKN  OKa3bIBAEMBIX  YyCIyr B
KOHTAaKTHOM 30HE€ CEPBUCHOW OpraHuh3alvu Ha
TPaHCIIOPTE, YCIAYr CEPBUCHOW  OpraHU3aluu
TpaHCIOpTa B paMKax  pEIICHUs 3ama4
MPOU3BOJICTBEHHOU (CEpBUCHOMN MPAKTUKH );

- OCBOGHME METOJOB IIOUCKA, KPUTHUYECKOTO
aHanW3a W CHUHTe3a wWHpOpMamuu B Tpolecce
o0clly’)kuBaHusi B cepe cepBHca Ha TPAHCIIOPTE;
dbopMupoBaHUE YMEHUW U CEPBHUCHBIX HABBIKOB IO
OCBOCHUIO MEXaHHM3Ma CHUCTEMHOr0 TMOJX0Aa st
pelieHrsT TOCTAaBJICHHBIX 3aJady B  MPOIECcce
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n/n

Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTUKH

oOcnykuBaHusl B cepe cepBHca Ha TPAHCIOPTE U
MEXaHM3Ma MPUMEHEHUS! CUCTEMHOrO MOJAXOJa s
pelieHusl TOCTaBJIEHHBIX 3aJad B Ipolecce
oOcnykuBaHusl B cepe cepBUCa Ha TPAHCIOPTE B
paMKax  pemeHuss  3aJady  [POU3BOACTBEHHOMU
(cepBUCHOM MPAKTUKH);

- (hopMHpOBaHNE YMEHUN M CEPBUCHBIX HABBIKOB I10
NPUMEHEHUI0 METOJOB ONpeleNieHusl Kpyra 3ajad B
npouecce oOciaykuBaHus B cdepe cepBuca Ha
TpaHCHOPTE, MO MPUMEHEHUI0 MEXaHHW3Ma BBIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIIeHUs 3a/1a4, UCXOAs U3
JICHCTBYIOIIUX  TPAaBOBBIX  HOPM, HWMEIOIIUXCS
PECYpPCOB M OTPAaHUYECHHI B paMKax pelIeHHs 3ajad
IIPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTUKH );

- GopMUPOBaHUE YMECHHUI U CEPBUCHBIX HABBIKOB TIO
IPUMEHEHHIO METOJIOB OCYIIECTBICHUS
COLIMAJIBHOTO B3aMMOJICUCTBUS U pealn3alii CBOen
polii B KOMaHJAe B paMKax penieHus 3ajad
IIPOU3BOJICTBEHHOW (CEPBUCHOM MPAKTUKH );

- (hopMupoBaHNE YMEHUN U CEPBUCHBIX HABBIKOB IO
OCBOCHHMIO METOJIOB  OCYIIECTBICHHUS  JEJIOBOM
KOMMYHUKAIlMM B YCTHOM M MUCBMEHHON (popmax B
mporecce oOchayXuBaHHs B cdepe cepBuca Ha
TPAHCTIOPTE B paMKax  pemieHuss  3ajad
MIPOU3BOICTBEHHOM (CEpBUCHON MPAKTUKH );

- (hopMHpPOBAHNE YMEHHUI U CEPBUCHBIX HABBIKOB Ha
OCHOBE  y4yacTusi B  TPUMEHEHHH  METOJIOB
BOCIIPUSITUS. ~ MEXKYJIBTYPHOIO  pa3HooOpazus
o0I1ecTBa B COLUAIBHO - HICTOPUYECKOM, 3TUYECKOM
u  QwiocopckoM  KOHTEKCTax B  Ipolecce
oOcmykuBaHus B cepe cepBrca Ha TPAHCIIOPTE U C
MEXaHU3MOM HUX MPUMEHEHHs B MPOIECCE PEIICHUS
MPOW3BOJICTBEHHBIX  KOH(JIHMKTOB B  paMKax
pelieHrs 3ajad MPOU3BOJCTBEHHOM (CEPBUCHOM
MPAKTUKH);

- (hopMHpOBaHNE YMEHUN U CEPBUCHBIX HaBBIKOB 10
OCBOCHHMIO METOJIOB YIIPABJIEHUS CBOMM BPEMEHEM,
BBICTPAWBAHUS W pealu3alid  TPACKTOPUU
CaMOpa3BHUTHS B TIpoliecce OOCTyKMBaHUSA B cdepe
cepBHCa HAa TPAHCIOPTE B paMKax peIIeHHs 3a7ad
MIPOU3BOJICTBEHHOM (CEpBUCHOMN MPAKTUKH);
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n/n

Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTUKH

- OCBOEHHUE METOJOB MOAJEPKKU OJKHOTO YPOBHS
¢bu3uYecKod TOATOTOBICHHOCTH JIsI OOECTIeUeHUs
MOJIHOIIEHHOM COLMaNbHOM M MpodeccuoHaTbHON
NEeATEeNIbHOCTH B Mpoliecce oOchmyXuBaHusl B chepe
cepBHCa Ha TPAHCIOPTE B paMKax pELICHUs 3ajay
MIPOU3BOJICTBEHHOM (CEPBUCHOMN MPAKTUKH );

- OCBOGHHME METOJIOB CO3/JaHUS U TMOJIJEPKKHU
0€30MacHBIX YCIOBHM KU3HENEATENbHOCTH, B TOM
4yucji€  NpU  BO3HUKHOBEHUH  UPE3BBIUYAMHBIX
cUTyaluii B TIporiecce oOcCaykuBaHUS B cdepe
cepBHCa Ha TPAHCIOPTE B paMKax pELICHHs 3ajay
IIPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTUKH );

- (popMHpOBaHKE YMEHUH W CEPBUCHBIX HABHIKOB B
IPUMEHEHUH MEXaHU3Ma OIpeieNieHUs MOTPEOHOCTH
B TEXHOJOTMYECKUX HOBAIUAX U UHPOPMAIMOHHOM
oOecrieueHUn B cepe cepBUCa HA TpaHCIOpPTE B
paMKax  pelieHus  3aJady  MPOU3BOJICTBEHHOU
(CepBUCHOM MPAKTUKH);

- (hopMHpOBaHUE YMEHUN M CEPBUCHBIX HABBIKOB 10
OCBOCHMIO MEXaHU3Ma OIpeAesIeHUs el U 3a1au
yIpPaBIE€HUA  CTPYKTYPHBIMU  TOJpa3/eICHUSIMU
npennpusituii  cepbl  cepBuca B Ipoliecce
obciy>xuBaHus B cdepe cepBHUca Ha TPAHCIIOPTE B
paMKax  pemieHuss  3aJad  MPOU3BOACTBEHHOM
(cepBUCHOM TpakTHKK); (popMHpOBaHHE YMEHUH U
CEpPBUCHBIX HAaBBIKOB TI0O OCBOCHHIO METOJOB U
PUEMOB TUIAHUPOBAHUS, OPTaHU3aIU1, MOTHUBALIUU
U KOOPJIMHALMU  JESITENBbHOCTH  MIpPEeANPUITHI
(moapazaenenuii) chepsl cepBUcCa Ha TPAHCIOPTE;
dbopMHUpOBaHUE YMEHHA U CEPBUCHBIX HABBIKOB 10
OCBOCHUIO MEXaHU3Ma OCYIIECTBJICHUS KOHTPOJIS
NEATEeNIbHOCTH  NpEeanpusaATuil  (moapa3aesieHui)
chepsl cepBUCa HAa TPAHCIIOPTE B paMKaX pPEIICHUS
3a/1a4 MPOU3BOJICTBEHHOM (CEPBUCHON MPAKTUKH );

- (hopMupoBaHNE YMEHUHN M CEPBUCHBIX HABHIKOB IO
OCBOCHUIO  MEXaHW3Ma  OpraHu3alMyd  OLIEHKHU
KauecTBa OKa3aHUsI CEPBUCHBIX YCIYr Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN B MpOIECcCce
oOciy:kxuBanusi B cepe cepBUCa Ha TPaAHCIOPTE;
ydyacTHe B MPUMEHEHUU MeEXaHH3Ma oOecredyeHust
TpeOyeMOoro KayecTsa MPOLECCOB OKa3aHHs yCIyr B
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n/n

Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTUKH

COOTBETCTBHH C MEXIyHaPOTHBIMU u
HAI[MOHAJILHBIMUA ~ CTaHJapTaMH B TIpolecce
oOcnykuBaHusl B cdepe cepBUCa HAa TPAaHCIOPTE B
paMKax  pemieHHWs ~ 3aJad  MPOU3BOJICTBEHHOU
(cepBUCHOM MPAKTUKK);

- (hopMHUpOBaHHE YMEHUHN M CEPBUCHBIX HABBIKOB 10
OCBOEHHIO METOJIOB OCYIIECTBIICHUS
MapKETUHTOBBIX  HMCCJICIOBAHUH  pBIHKA  YCHYT,
MOTHBAIIUU TIOTPEOUTENICH W KOHKYPEHTOB B
npouecce oOciaykuBaHusi B cdepe cepBHca Ha
TPAHCIIOPTE; OCBOCHHWE METOJIOB MPOJBIKCHUS U
NPOJAXXH CEPBUCHOTO TPOJYKTa, B TOM YHCIE C
TIOMOIIbI0 OH-JallH W MHTEPHET TEXHOJIOTHH B
nporecce oOciaykuBaHus B cdepe cepBuca Ha
TpaHCcopTe; (OPMUPOBAHKE YMEHHH M CEPBUCHBIX
HABBIKOB 110 OCBOCHHMIO MEXaHHM3Ma (hopMUpOBaHUS
CHCIUATM3UPOBAHHBIX KAaHAJIOB COBITA CEPBHCHBIX
NPOJYKTOB M YCIYr B Ipollecce OOCTYKHWBAaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKaxX peEUICHUS
3a/1a4 MPOU3BOJICTBEHHOMN (CEPBUCHOM MTPAKTUKH );

- OCBOEHHE METOJIOB OMpE/ICICHUS, aHAIN3a, OLICHKU
IPOU3BOJICTBEHHO-O)KOHOMUYECKUX TOKa3arejeil B
nmporecce oOciayxuBaHus B cdepe cepBuca Ha
TpaHcnopTe; (popMUpoOBaHHE YMEHHM M CEPBUCHBIX
HAaBBIKOB 10 OCBOCHHIO MEXaHU3Ma MPUHATHS
YKOHOMHYECKH OOOCHOBAaHHBIX  YIPABIECHYECKUX
pelieHnii B Tpolecce O0OCTyXuBaHUS B cdepe
CepBHUCa HAa TPAHCTIIOPTE; O3HAKOMJICHUE C OCHOBaAMU
MEXaHU3Ma oOecrieueHus HKOHOMHUYECKOM
ahPeKTUBHOCTH CEepBHUCHOM NeSITEILHOCTH
NpennpusiTusi B Tpolecce oOcmyxuBaHusi B chepe
CepBHCa Ha TPAHCIIOPTE B paMKaxX pEIICHHS 3a/a4y
MPOU3BOJICTBEHHOH (CEpPBUCHOMN MPAKTUKH );

- (hopMupoBaHNE YMEHUN M CEPBUCHBIX HABBIKOB II0
MIOWCKY Y IPUMEHEHUIO0 HEOOXOIMMON HOPMATHUBHO-
PABOBOM JOKYMEHTAMHM IS JCSATEIHHOCTH B
chepe B mporecce oOcaykuBaHUS B cepe cepBHca
Ha TPAHCIIOPTE; OCBOCHHWE MEXaHW3Ma OOCCIECUCHUS
JIOKyMEHTO000pOTa B COOTBETCTBUH C
HOPMAaTUBHBIMA  TpeOOBaHUSIMH B  TIpOIECCE
oOciy:kuBaHusi B cepe cepBrca Ha TPAHCIOPTE B
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n/n

Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTUKH

paMKax  pemieHuss  3aJad  MPOU3BOJCTBEHHOMU
(cepBUCHOM MPAKTUKH);

- OCBOEHHUE METOAOB COOJIOJEHUsI TpeOOBaHMI
Oe3omacHOro OOCIyKMBaHUS, OXpaHbl Tpylna U
TEXHUKU 0€30IaCHOCTH B Mpouecce o0CayKUBaHUs B
cepe cepBuca Ha TPAHCIOPTE B PAMKAX pPEILICHUS
3a/1a4 MPOU3BOJICTBEHHOH (CEPBUCHOM MPAKTUKH );

- (hopMHpOBaHNE YMEHUN M CEPBUCHBIX HABBIKOB I1O

PUMEHEHHIO KJINEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOW  JIEITENBHOCTH  Ha
TPaHCIIOPTE B paMKax  peulieHus 3aaa4
IIPOU3BOJCTBEHHOMN (cepBUCHOM MPAKTUKH);

dbopMHUpOBaHUE YMEHUH W CEPBHUCHBIX HABBIKOB ITO
NPUMEHCHHIO MeXaHu3Ma pa3paboTKH CHUCTEMBI
KJIIMEHTCKUX OTHOIIEHWM W OpraHu3alldu Tporiecca
o0cy>KUBaHHUS notrpeduTenen Ha OCHOBE
MPUMEHEHHS 3aKOHOJATEIBHBIX aKTOB U TPaBOBBIX
HOpPM B IIpoliecce oOciykuBaHus B cepe cepBuca
HA TpaHCIOpPTe B paMKax peuieHus 3aaad
IIPOM3BOJICTBEHHOU (CEPBUCHOM MPAKTUKH );

- OCBOCHHE TNPAKTUYECKUX IPUEMOB YIIPABICHUS
npoekTaMu B cepe oOcimykuBaHus B chepe cepBrca
HA TpaHCIOpPTe B paMKax pelieHus 3aaad
MIPOU3BOICTBEHHOM (cepBucHOi MIPAKTUKH);
OCBOCHHME  METOJOB  YIpPaBICHUS  TYPUCTCKO-
PEKpEAlMOHHBIMA TIPOEKTaMH, OCBOCHHME METOJIOB
IUTAHUPOBAHUSA W  MOHUTOPHUHTA  JIESITEIILHOCTHU
CEpPBUCHOM KOMIIAHWHU B TIpoliecce OOCITYyKUBAaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKaxX pEIICHUS
3a/1a4 MPOU3BOJICTBEHHOM (CEPBUCHON MPAKTUKH );

- (hopMupoBaHNE YMEHUN M CEPBUCHBIX HABBIKOB 10
NPUMEHEHUI0 MEXaHW3Ma BbIOOpa MaTepHaTbHBIX
pecypcoB, OOOpyIOBaHUS s  OCYLIECTBICHUS
mpoliecca CepBrca Ha TpaHCIOPTe; (opMUpoBaHUE
YMEHUH M CEPBHUCHBIX HABHIKOB M0 MPUMEHEHHIO
MEXaHH3Ma TPOBEJICHUS MEPETOBOPOB C KIMEHTAMHU
M0  TPETEH3WOHHBIM  CIydasM W METOMbI
OTIpe/IeICHNs] PUIMH BO3HUKHOBEHHUS TMPETCH3UN B
chepe cepBuca Ha TpPAaHCIOPTE B paMKax peEIICHUS
3a71a4 MPOU3BOJICTBEHHON (CEpBUCHON MPAKTUKH);
dbopMHupOBaHUE YMEHUN W CEPBUCHBIX HABBIKOB IO
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n/n

Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTUKH

IPUMEHEHUIO METOJI0B pa3paboTKu u
UCTIOJIB30BaHUS THUIOBBIX TEXHOJOTHYECKHUX
IPOIIECCOB, OCBOCHHE METOA0B (POPMHUpPOBAHUSI U
BHEJPCHHUS  KOPIOPATUBHBIX  CTAaHIApTOB U
pErIaMeHTOB MPOIIECCOB o0cITy>KUBaHUS
noTpedureneid B cdepe cepBuca Ha TPaAHCIOPTE;
OCBOGHHE  METO/JOB  pPa3pabOTKM  KOMIUIEKCa
MEPONPUATHH O  COONIOeHWI0  TpeOOoBaHUM
MPOU3BOICTBEHHON UCIUIUIMHBI, TIO COOJIIOJICHUIO
IpaBUJI TIO OXpaHe TPyJa U MOKapHOI 6e30MacHOCTH
B cpepe cepBHca Ha TPAHCIIOPTE B paMKax peIIeHUs
3a/1a4 IPOU3BOJICTBEHHOM (CEpPBUCHOM MPAKTUKH );

- (hopMUpOBaHHE YMCHUHN M CEPBUCHBIX HABBIKOB IO
NPUMEHEHUIO0 OCHOB 3KOHOMHUYECKOH M (DMHAHCOBOU
TPAaMOTHOCTH W METOAMKH  IKOHOMHYECKOTO
000CHOBaHUS TPUHATHIX PEIICHUN, B TOM 4YHCIIC B
npodeCCUOHATBPHON  NIEATENBHOCTH B cdepe
TpaHCHOpTa B paMKax  peleHus  3ajad
IIPOU3BOJICTBEHHOW (CEPBUCHOM MPAKTUKH );

- (hopMupoBaHNE YMEHUN U CEPBUCHBIX HABBIKOB IO
IPUMEHEHHIO roCyapCTBEHHOU
AHTUKOPPYIIIMOHHON MOJUTUKU U METOIUKHU OLICHKU
CEPHE3HOCTH TOPOKIAEMBIX KOPPYMIIMEH TpodieM u
yrpo3 s CcTaOMJIBHOCTH HW  0€30IacHOCTH
COBpPEMEHHOIro obOimecTBa B cdepe TpaHCHopTa B
paMKax  pelieHHus  3aJady  MPOU3BOJICTBEHHOU
(CepBUCHOM MPAKTUKH);

- (hopMupoBaHNE YMEHUHN U CEPBUCHBIX HABHIKOB 10
NPUMEHEHUIO TIPUHIIMIIOB pPabOThl COBPEMEHHBIX
WH(GOPMAIIMOHHBIX TEXHOJIOTUH B cepe TpaHcmopTa
B paMKax peIIeHHus 3aJad TPOU3BOJCTBEHHOU
(cepBUCHOM MPAKTUKH);

Ortanm 00paboTKH
aHaM3a
MOJTyYECHHOU
uH(bOpManuu

- ONpeHNesiecHHE  HAMpaBICHUN  JESTEIbHOCTH
CEpBUCHOM OpraHv3ald M €€ CTPYKTYpHBIX
nojapaszeneHuil (OTAENOB) MO OKAa3aHWIO YCIYr Ha
TpaHCIIOPTE B paMKax  pelIeHus  3ajad
MPOU3BOJICTBEHHOH (CEpPBUCHOMN MPAKTUKH );

- paboTa ¢ JOKyMEHTaMu CEpBUCHOM OpraHu3aluy;

- aHanu3 U oOpaboTka mHpOpMAaIUK, MOITYYCHHOU B
rporecce MIPOU3BOJICTBEHHOM (cepBuCHOI
MIPAKTUKH);
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Ne| Paspeanl (3Tanbi)

Conep:kanue pa3jaeoB (3TANOB) NPAKTHKHA
n/n NPAaKTHKHU AP pasi ( ) np

- coop, 0OpaboTKa M aHaJIU3 HAYYHO - TEXHHUUYECKOU
uHOpPMAllUd B  COOTBETCTBYIOIICH CEPBHCHOU
OpraHM3allid Ha TPAHCIOPTE, TMOJYYEHHOW B
rporecce IIPOU3BOACTBEHHOU (cepBuCHOI
IPAKTHKN);

- TOATOTOBKAa MHCBMEHHOTO OTYEeTa [0 HWTOraM
MIPOU3BOACTBEHHOM (CEpPBUCHOM MPAKTUKH);

4 | UtoroBelii aTan - COCTaBJICHME M 3alIUTa OTYETA O MPOXOKIACHUU
IPOU3BOICTBEHHOM (CEPBUCHOM MPAKTHUKH).

8 ®opmbI 0TUETHOCTH

dopMaMu OTUETHOCTH [0 HWTOTaM MPOXOXKACHUS MPOU3BOJICTBEHHON
(CepBUCHON TPAKTUKHU) SIBISIOTCS: JHEBHHUK MPAKTUKH, MUCBMEHHBIM OTYET
oOydJaromerocss Mo MTOraM TMPOXOXKICHUS TMPOU3BOJCTBEHHON (CEpPBUCHOMU
IPAKTUKH).

JIHEBHUK TPAKTUKU OOYYAIOMIErocs COJEPKUT OCHOBHBIC CBEICHHS O
IIPOM3BOJICTBEHHON (CEpBUCHOM MpakTHKe) oOydaromierocs (Bui, Tui, Gopma,
MECTO MPOBEICHHUS, CPOKU IPOBEICHUS, OT3bIB PYKOBOJMTENSI MPAKTHKUA OT
opraHuzanuu), rpapuk MPOXOXKACHUS IMPOU3BOACTBEHHOW  (CEpBHUCHOM
NPAKTUKH), COJIEPKaHNE U 00BEM MPOEIaHHON PabOTHI.

OTyer 1O TPOU3BOJACTBEHHOM (CEPBUCHOW MPAKTUKH)  JOJIKEH
COJIepKaTh:

- CBEICHUS O CEPBUCHOM opraHu3anud B cdepe TpaHCHopTa, e€e
CTPYKTYypE, MIPOAYKIUHU U YCIYyTrax;

- CBEJICHUS O BBIMIOJHEHHBIX 3aJIaHUSX, MPEAYCMOTPEHHBIX MPOrPaAMMON
MIPOU3BOJICTBEHHOM (CEpBUCHOM MPAKTUKH );

- CBEJICHUS O TPUOOPETEHHBIX YMEHUSIX M CEPBUCHBIX HABBIKAX PabOTHI B
OpraHu3anusax BO3/IYILIIHOTO TpaHcHIopTa c UCII0JIb30BAHUEM
KOMMYHUKATHBHBIX, OPTaHU3AIMOHHBIX W WH(MOPMAIIMOHHBIX W JAPYTHX
TEXHOJIOTHUSX, IPUMEHSEMBIX B CEPBUCHBIX OpPTaHU3AIUAX B cepe TpaHCIopTa,
MPEAYyCMOTPEHHBIX TPOTPAMMON MPOU3BOACTBEHHON (CEPBUCHON MPAKTUKH );

- CBEJICHHMS O MPOBEICHUM KOJWYECTBEHHONW M KA4YE€CTBEHHON OLIEHKHU
paboThl CEpBUCHOM OpPraHU3allMy HA OCHOBE aHaln3a KOHKYPEHTOCIOCOOHOCTH
CEpBUCHOM OpraHM3alliy, aHaju3a PbIHKA CEPBHUCHBIX YCIYr Ha TPAHCIOPTE,
MPEAYCMOTPEHHBIX TPOTPAMMON MPOU3BOACTBEHHON (CEPBUCHOM MPAKTUKH ).

B oruere moiKHBI OBITH OTPAXKEHbI CIEAYIOUIME pa3Jielibl: OrJaBJICHHUE,
BBEJICHUE,  BBINOJIHEHUE  WHAWBHUAYAJbHOTO  3aJaHUs,  3aKIIOYCHUE,
oubuorpaduueckuii crnucok. OO0bEM oTu€ra coctaBiseT 5 - 10 crpanwmil.
JIuctel  OoT4€TAa CKPEIUISIIOTCST  MSTKOM  (GKECTKOM) O0OJIOKKOW — Markoi-
ckopocmuBateneM. CoaepxkaHue TpaduUyeckoro Marepuana OIpeaesieTcs
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PYKOBOJIUTEIEM IPAKTUKH.

OTtuér BeIMONHSAETCSA Ha cTaHAapTHOM Oymare (opmarta A4. Ilapamerpsl
MeyaT: MoJisl — BEPXHEE W HMXKHEe — 2 cM, JeBoe — 3 cM, mpaBoe — 1,5 cwm,
mpudt Times New Roman, pasmep 14, uHTepBan - NMOJIYTOPHBIN, HyMepalus
CTpaHULl CHU3Y CHpaBa.

9 ®oHA OLEHOYHBIX CPeACTB /sl NPOBeJeHUS] TPOMEKYTOYHOM
aTrecTaluy 00y4alUUXCs M0 NPOU3BOACTBEHHON (CepBUCHON MPAKTHKE)

9.1 MeToauyeckue PeKOMEHIAIMH 10 MPOBEJICHHUI0 MNPOLEXYPHI
OlleHMBAHUA 3HAHUI, YMEHUH W HABBIKOB W (WJIM) ONbBITA [eSITeIbLHOCTH
o0y4aoumuxcs M0 WTOraM NPOXOXKJAeHHUS NMPOU3BOJACTBEHHON (CepBHCHOM
NPaKTUKH)

[lo  OKOHYAaHMHM  NPOU3BOJCTBEHHOMN (CepBUCHOH  TIPaKTHKH)
OOyYarOIIMICS 3alIUIIacT MUCBMEHHBIM OTYET O pe3yJbTaTax MPOXOXKICHUS
IIPOU3BOJICTBEHHOW (CEPBUCHOM MPAKTHKH ).

[Ipu 3ammuTe OTYETAa YYWUTHIBAIOTCA: KA4yeCTBO  BBIMOJIHCHUS U
opopMieHHE OTY€Ta, YPOBEHb BJIAJACHUS JOKJIAJbIBAEMBIM MAaTEpPUATIOM,
TBOPUYECKHM MOIXOJ] K aHAIU3y MaTepualoB, a TAaKKe OIEHKa, BHICTABIICHHAS
PYKOBOJIUTEIEM MPOU3BOACTBEHHON (CEPBUCHOM MPAKTUKH) OT MPOPUIHLHOM
OpraHu3aluu. OO6yuaromuecs, HE BBITIOJTHUBIITHE POrpaMMBbl
IIPOU3BOJICTBEHHONW (CEPBUCHOM TMPAKTUKU) TIO YBAKHUTEIbHON MpUYMHE,
HAIPABJISIOTCS. TOBTOPHO HA TMPOXOXKJIEHHE MPOU3BOJCTBEHHON (CEpBUCHOM
IIPaKTUKH), B CBOOOJIHOE OT y4ueObl Bpems. OOydaroniuecs, He BBITTOJTHUBIINC
OporpaMMbl  TPAKTUK 03  YBOKUTENBHOM  MPUYMHBI  OIICHUBAIOTCSA
HEYJIOBJIETBOPUTEIBHON OLICHKOM.

9.2 Onucanue KpuTepHeB OLCHMBAHHUS YPOBHAI c()OPMHPOBAHHOCTH
KOMIIETEHUM 00y4ar0IuXCcs

[IpomexyTouHast aTrTecTanuss IO MPOU3BOJCTBEHHON (CEpBUCHOMU
MPAKTHKE) MPOBOIUTCS B POpPME 3aUeTa C OIECHKOM.

IIkana XapakTepucTUKa CPOPMHUPOBAHHBIX KOMIIETCHIU I

OllCHUBAHUA

3auTeHo Ha — oOyyatommiicss TIIYyOOKO © BCECTOPOHHE  YCBOWII

«OTIUYHO» MaTtepual NpU  MOPOXOXKIECHUU  MPOU3BOJACTBEHHOMU
(cepBUCHOM TMPAKTUKHA) B CEPBUCHBIX OpraHU3alUIX
TPAHCIIOPTA;
— YBEpPEHHO, JIOTMYHO, I[OCJIEIOBATEIbHO M TPaMOTHO
u3jaraet MaTepual,
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kamna
OLlEHUBAHU A

XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI

— Hayy4uJIcs JenaTh BBIBOJBI U 0000IIEHUS;

— CoJIepKaHue MUCHMEHHOTO oT4eTa 1o
MPOU3BOACTBEHHOM (cepBHUCHOM MPAKTUKH )
00yyYaroIerocs MojJHOCTbIO COOTBETCTBYET TPeOOBaHUAM
K HEMY;

— oOyyaromuiics codnogaetr TpedboBaHU K OPOPMIICHUIO
OTYETa 1O MPOU3BOJACTBEHHOU (CEPBUCHOMN MPAKTUKH);

— 00yYaromuiics 4eTKO BBIJEISIET OCHOBHBIE PE3YJIbTAThI
cBoel mpodeccuoHATbHOW JeATeIbHOCTH B  paMKax
pelieHuss  3aJa4  TMPOU3BOJCTBEHHON  (CEpBUCHOM
NPaKTUKH);

— oOyJaromuiics SCHO W apryMEHTUPOBAHO U3JIaraeT
CEpBUCHBIC TEXHOJIOTHHM, NPUMEHSEMBbIE B CEPBUCHBIX
OpraHu3alusgX Ha TPAHCIIOPTE B paMKax peIIeHHs 3aaad
MPOU3BOJACTBEHHON (CEPBUCHOM MPAKTUKH);

— IMPUCYTCTBYET YETKOCTh B OTBETaX OOydalomerocs Ha
MOCTABJICHHBIC BOMPOCHI B paMKax pelIeHUs 3aaad
IIPOU3BOJCTBEHHOU (CEpPBUCHON TPAKTUKH);

— oOyyaromuiics TOYHO M TPAMOTHO  HUCIOJB3YeT
npodeCCUOHANIBHYI0 TEPMHUHOJIOTHUIO MPH 3alIUTE OTYETa
0 MPOU3BOJICTBEHHOMN (CEpPBUCHON MPAKTHKM), TAKUE KaK
«CEpPBHUC»,  «CEPBHUCHBIE  TEXHOJOTHMW», JTalbl U
OpOUENYypbl MPEAOCTABICHUSA  CEPBUCA;  COLMAIBHO-
AKOHOMUYECKHUE NOKa3aTelH, XapaKkTepu3yruume
CEpBUCHYIO [JI€SITEJIbHOCTh Ha TpPAHCHOPTE B paMKax
peumieHuss  3a7ad  NPOU3BOJACTBEHHOM  (CepBUCHOM
MPAKTUKH);

— BIIaJIeeT METOJIUKOU OLICHKU YPOBHS
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOUN OpraHu3aluu Ha
TPAHCIIOPTE, AaHAJU3UPYET PBIHOK CEPBUCHBIX YCIYT B
paMKax pelleHus 3ajad MPOU3BOJACTBEHHOW (CEpBUCHOM
MPAKTUKH);

— BIIaJIe€T METOJUKON BBIOOpA MaTEepHUAIbHBIX PECYPCOB,
o00opyaOBaHUS 151 OCYIIECTBICHHS Tpollecca CepBUca Ha
TPAHCIIOPTE; BIAJ€€T  MEXaHU3MOM  IPOBEICHUS
MEPErOBOPOB C KJIMEHTAMHU MO MPETEH3UOHHBIM CIydasiM
U METOAbl ONpeJesieHus NPUYUH BO3HUKHOBEHUS
MPETEH3U B paMKax penIeHus 3ajad MPOU3BOJACTBEHHOU
(cepBUCHOM MPAKTUKH);

— BlIaJIcET METOAUMKON (OpPMUpPOBAHUSI W BHEAPEHUS
KOPIOPATUBHBIX CTAHAAPTOB U PErJaMEHTOB MPOIECCOB
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IIkana XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI

OlLICHUBAHUA
oOcnyxuBaHus mnotpeduteneid B cdepe cepBuca Ha
TpaHCNOPTE; BIaJeeT METOAaMU pa3padOTKU KOMILIEKCa
MEpONpUATUM no COOJIIOICHUIO TpeOoBaHU
OPOU3BOJCTBEHHOW  TUCHMIUIMHBI, 1O  COOJIOAECHUIO
OpaBWJI MO OXpaHE TpyJa M IMOXapHOU 0e30MacHOCTH B
chepe cepBrca Ha TPAHCIOPTE B paMKax pelIeHUs 3a7ay
IPOU3BOJICTBEHHON (CEpBUCHOM MPAKTUKN);

3auTeHo Ha — oOyyaromuiicss BCECTOPOHHE YCBOWJI MaTepuan Ipu

«XopoiIo» POXOKIAECHUU IPOU3BOJICTBEHHOMN (cepBucHoOMU
NPaKTUKH);
— YBEpPEHHO, JIOTUYHO, IMOCIEA0BATEIbHO U TI'PAMOTHO
U3JiaraeT MaTepual;
— JieJiaeT BBIBOJBI 1 00O00IIEHHS;
— COJIepXKaHUe OTYeTa MO MPOU3BOJICTBEHHON (CEpBUCHOM
NpPaKTUKH) OOYYalolerocss TIOJHOCTbI0 COOTBETCTBYET
TpeOOBaHUIM K HEMY;
— oOyuaromuiicsa cobmoaaeT TpedoBaHus K 0hOPMIICHUIO
OTYeTa MO MPOU3BOJCTBEHHOMN (CEPBUCHOM MPAKTUKH);
— oOyyJaromuiicsi BbIJIENIIET OCHOBHBIE PE3YyJbTaThl CBOCH
po¢eCCUOHAIBHOM 1eSITETbHOCTH;
— oOyyaroImuiicss apryMeHTUPOBAHO U3JIaraeT MaTepual;
— IPUCYTCTBYET YETKOCTh B OTBETax OOyYaromierocs Ha
MIOCTaBJICHHBIE BOTIPOCHI;
— oOyyaromuiics IPaMOTHO UCIIOIB3YeT
po¢eCCUOHANBHYI0 TEPMUHOJIOTHUIO MPH 3alIUTE OTYETa
C HEKOTOPHIMU HETOYHOCTSIMU B OTBETAX;

3auyTeHo Ha — oOyyJaromuiicss yCBOWJI MaTepHual MNpH MPOXOXKICHUU

«Y TOBJIETBOPUTEIIbH| MPOU3BOICTBEHHOMN (CEPBUCHOM MPAKTUKH);

o»

— W3JIaraeT MaTepual U JIeJaeT BBIBOJbI HE YETKO;
— coJiepKaHue OTYETa IO MPOU3BOJACTBEHHON (CEpBUCHOM
PAKTUKH) O0YYaIOmIEerocssi He TIOJHOCThIO COOTBETCTBYET
TpeOOBaAHUIM K HEMY;

— oOyyaromuiics He 10 KOHIa coOrofaeT TpeboBaHUs K
odopMIICHUIO OTYETa IO MPOU3BOACTBEHHOUW (CEpBUCHOM
MPAKTUKH);

— oOyyJaromuiicss  HEIOCTaTOYHO  TOYHO  BBIFCISET
OCHOBHBIE  pe3yJbTaThl CBOEH  mMpodecCuoHATLHON
NESITEIIbHOCTH;

— 00yUarolmuiica apryMeHTUPOBAHO U3JlaraeT MaTepual,
— INPUCYTCTBYET YETKOCTh B OTBETax OOydYarollerocss Ha
MTOCTABJIEHHBIE BOIIPOCHI;
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IIkana XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI

OlleHMBAHUA
— o0yyaromuicss HE HCHOIB3YyeT MNpodecCHOHATbHYIO
TEPMHUHOJIOTHIO B  MpOLECCe 3aluTe OoT4yeTa 0
IPOU3BOJICTBEHHOW (CEpBUCHOM TMpPaKTHKE), JOIMycKas
CEephe3HbIE OMMOKM B OMNPEACICHUH MPUMEHSIEMBIX
CEPBUCHBIX TEXHOJIOTUI Ha TPAHCTIOPTE;
3auTeHo Ha — oOyyaroluiicss He yCBOWJI MaTepuai Mpu MPOX0XKICHUU
«HeymoBmeTBopuTel| MPOU3BOACTBEHHOM (CEPBUCHON IPAKTHKE);
BHOY — COJIep’KaHUe OTYETa MO MPOU3BOJICTBEHHON (CEPBUCHOU

IPaKTHKE) oOyyarolierocs HE COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOyyaromuiics  He  coOnrojmaer  TpeOoBaHUS K
0(hOPMIICHUIO OTUYETa MO MPOU3BOJACTBEHHON (CEPBUCHOM
paKkTHKe);

— oOyyaromuiics He MOXET BBIICIUTh OCHOBHBIE
pe3yJbTaThl CBOEH MPOPECCHOHAIBHOM NEITEIbHOCTH;

— oOyyaromuiicss He MOXXET apryMEHTHPOBAHO H3JaraTh
MaTepuall Mo OpraHu3allMi CEPBUCHOW JEATEIIbHOCTH Ha
TPaHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETax OOydYaromerocs Ha
MIOCTaBJICHHBIE BOTIPOCHI;

— oOyyaromuiics HE MOXET UCIIOJIb30BaTh
npodeCCUOHANIBHYIO TEPMHUHOJIOTHUIO MPH 3alIUTE OTYETa
110 MPOM3BOJICTBEHHOU (CEpBUCHON MPAKTUKE).

B kayecTBe METOAMYECKMX MaTEpUATIOB, OMPEACISIONINX MPOIEAYPHI
OLICHMBAHUSl 3HAHWUW, YMEHUH M HaBBIKOB M (WJIM) OMNBITa JEATEIHHOCTH,
XapaKTEPU3YIOIIUX YPOBEHb c(hOpMHUPOBAHHOCTH KOMIETEHIUA
oOydJaromierocsi, UCIONb3YIOTCS JIOKadbHble HOpMaTuBHBIE akThl ®I'BOY BO
CIIoI'Y T'A:

— [lonoxkenre ©O TMOpSAAKE NPOBEACHUS TEKYLIEro KOHTPOJIA
YCIEBAEMOCTH M O TMOPSAKE TMPOBEACHUA MPOMEKYTOUHOM aTTECTAlUU
oOydammmuxcs MO TMporpaMMaM BBICIIETO OO0pa3oBaHUS — TMPOrpaMMam
OakanaBpuara, mporpaMmmam CIeIUuaInTeTa;

— [lomoxeHnne O MPAKTUYECKOW  TIOJATOTOBKE  OOyYarommxcs,
OCBaMBAIOLIMX O0Opa30BaTENbHbIC MPOrPAMMBI BBICHIETO OOpa30BaHUS —
nporpaMmMbl 0akanaBpuaTa, CelUalIuTeTa, MarucTpaTyphl.

TunoBble KOHTPOJIbHbIE 3aJaHUS J1JI51 IPOBEAEHUS MPOMEKYTOUHOM
aTrrecTanuu (3a4eT ¢ OlEHKOM)
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1. Ifern ©u MuCCHS B KOHKPETHOW CEPBUCHOUM OpraHU3allly,
MPENOCTABISAIOMIEH  YCIYrM Ha  pa3iMYHbIX BUAAX TpaHcnopra (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TpaHCIOPTE, HAa TOCTUHUYHOM MPEANPUATUH, B TypUCTUUECKOH ¢upMme, Ha
NpEeANPUSTAN OOIECTBEHHOTO TMUTAHUSI) PACKPHITh HA KOHKPETHOM IpUMEpe
CEpBUCHOM OpraHu3anuu (Ha BRIOOP 00ydaroierocs).

2. CymHOCTh U CTPYKTYypa B KOHKPETHOW CEpPBUCHOM OpraHu3aluu, €€
OpraHu3alMOHHAas CTPYKTypa Ha TpaHCHOpTe (Ha >KEJIEe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TpPAaHCHOPTE, HAa TOCTUHUYHOM
OpEeANpUsITHU, B TYpUCTHUECKOW (upme, Ha MpeanpuaTur OOIIECTBEHHOTO
MUTAHUS) PACKPBITH Ha PEAIbHOM MIPUMEPE CEPBUCHOM opranu3anuu (Ha BEIOOD
oOyyarorerocs).

3. Ku3HeHHBIH LUK OpraHu3aluid CEpPBUCHOTO OOCIYXUBaHUSA B
KOHKPETHOM CEpBHUCHOM OpPraHM3allMu Ha TPAHCHOPTE (Ha KEJIe3HOJO0POKHOM,
Ha BO3/YLIHOM, Ha BOJIHOM, Ha aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
OpEeANpUITHU, B TYPUCTHUECKOW (upme, Ha NpeanpusaTur oOIIECTBEHHOTO
UTaHUs) PACKPBITh HA PEAIbHOM MPUMEPE CEPBUCHOM opraHu3anuu (Ha BHIOOp
oOyuarorierocs).

4, JKW3HEHHBI LMK TOBApOB U YCIyTI B IIPOLIECCE OpraHU3alUU
CEpPBUCHOTO OOCIYXHBaHUA Ha TpaHcHopre (Ha >KEJIE3HOIOPOXKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCHOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTHUYECKOW (QuUpMe, Ha NPENNPHUSTAU OOIEeCTBEHHOTO
UTaHUs) PACKPBITh HA PEAIbHOM MPUMEPE CEPBUCHOM opraHu3anuu (Ha BHIOOp
oOydJarorerocs).

5. ConmunapHocTh B 00pb0€ C TEPPOPU3MOM U IIPOSIBICHUSIMHU
HAllMOHAJbHOM HETEPNHMOCTH (Ha MpPUMEpPE aHaIu3a pPEAIbHOW CHUTyalluu B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHON OpraHU3aIiy (Ha BEIOOP 00ydaronierocs).

6. Hctopuueckas, conuanbHas U MOJUTHYECKAs 3HAYMMOCTb MOOEIbI
CoBerckoro Hapojga B Bennkod OTe€4eCTBEHHOW BOWHE (HAa KOHKPETHOM
MpUMEpPE aHalu3a PealbHONW CUTYallMd B CEPBHCHOW OpraHu3anuu (Ha BHIOOD
oOydaromierocsi).

1. HeratuBHoe  BO3aeilcTBME HA  3JI0POBbE  AJIKOTOJBHOW U
HapKOTUYECKOW 3aBHUCUMOCTH (HAa MPUMEpPE aHaliv3a pEalbHOW CUTyallud B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOM OpTraHu3aIiy (Ha BBIOOp 00y4aromerocs).

8. HeobxonumocTh y4acTHst B CIIOPTUBHOM, Hay4HO-
HCCIIEIOBATEIBCKOM, PUPOJOOXPAHHON U KYJIBTYPHO-MACCOBOU JIESTEIBHOCTH
KaK OJMH W3 DJEMEHTOB NPOSBJICHUS AKTUBHOM >KU3HEHHON mNO3UIMU (Ha
MpUMEpe aHajdu3a pPeajbHON CUTYallMM B KOHKPETHOM KOJUIEKTUBE CEPBUCHOMU
opra"uzaiuu (Ha BbIOOp 00ydJaromerocs).

Q. OpranuzaniioHHasi ~ KyJbTypa B  KOHKPETHOM  CEpPBUCHOMU
OpraHu3alMi Ha TpaHCIOpTEe (HA J>KEJNEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITUU, B
TypUCTHYECKOU (upMe, Ha TMPEANPUATAA OOIIECTBEHHOTO MUTAHUS) PACKPHITH
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Ha peaJibHOM IPUMEpPE CEPBUCHOM OpraHu3anuu (Ha BbIOOp 00ydaromerocs).

10. Xapaktep  OpraHu3allIOHHOM  JI€ATEIBHOCTH B  IpoLecce
OpraHu3aldyd  CEPBUCHOTO  OOCIYy)XMBaHHA B KOHKPETHOM  CEpBHCHOMU
OpraHu3allid Ha TpPaHCIOpPTe (HA >KEJIE3HOJOPOKHOM, Ha BO3IYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCHOPTE, Ha TOCTUHUYHOM MPEANPUATUH, B
TypUCTUYECKON (upMe, Ha MpeaupusITHH OOLIECTBEHHOTO MUTaHuA). Oopnoa,
JTOCTUXKEHUE, U3MEHEHUE, PACIIUPEHUE, 3PEIOCTh, YIOBIETBOPEHHOCTh COOOM,
OpUEHTalusi Ha CJOXKUBILIMECS CTPYKTYpbl, OPHEHTAllUsl Ha TIEPEMEHbI -
pPacKpeITh Ha pealbHOM MpPUMEPE CEpBUCHOM opraHu3auuu (Ha BbBIOOD
o0ydJaromerocs).

11. ®opmupoBaHuE UMHUIKA B KOHKPETHOW CEPBUCHOW OpraHU3aluu
Ha TpaHcmopTe (HAa JKENe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKON
dupme, Ha TpeANpPUATAN OOLIECTBEHHOTO NHUTaHMs) Onarojgaps NpoaaxKe
CEPBHUCHBIX YCIIYT - PACKpBITh Ha peajJbHOM IpPHUMEpPE CEPBUCHOIN OpraHu3aluu
(Ha BBIOOp 0OyuUaromerocs).

12. BHyTpeHHHe © BHEUWIHUE (AKTOPHI, BIMIIOUIME HA MPOIECC
CEpPBUCHOTO OOCIYXWBaHHUA B KOHKPETHOM CEpBUCHOM OpraHu3allud Ha
TpaHCOpPTE (HAa KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKON
dupme, Ha TPEANPUATUN OOIIECTBEHHOTO MHUTAHUS) - PACKPHITH HA PEabHOM
IpUMepe CepBUCHOM opranu3aiuu (Ha BRIOOp 00ydaromerocs).

13. TexHOJOruu CepBUCHOTO OOCITYKMBAaHUS B KOHKPETHOW CEpBUCHOM
OpraHu3allid Ha TpaHCIoOpTe (Ha JKENE3HOJOPOKHOM, Ha BO3AYUIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, Ha TOCTUHUYHOM MPEATNPUATUH, B
TypUCTUYECKOH (hrpMe, Ha MIPEANPUIATUNA OOIIECTBEHHOTO MTUTAHUS) - PACKPBITh
Ha peabHOM MPUMEpPEe CEPBUCHOM Opranu3anuu (Ha BEIOOp 00y4aromerocs).

14. JloxajibHblE = HOPMATHMBHO-TIPABOBBIE  aKThl B  KOHKPETHOM
CEpPBUCHOW OpraHM3alid Ha TPAHCIOpPTE (PKEJIE3HOAOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, AaBTOMOOWJIBHOTO TpPAHCIIOPTA, HAa TOCTUHUYHOM HPEINpPHUITHH, B
TYPUCTHUYECKOH pupMe, Ha MPEeANPHUATHH 00IIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha pealbHOM IIPUMEpPe CEPBUCHOM opranu3anuu (Ha BEIOOP 00ydaromerocs).

15. KoHTakTHasi 30Ha CEpPBUCHOTO OOCTY>KHMBaHH, OpPraHH3yeMas B
KOHKPETHOW CEpBHUCHOW OpraHu3alMedl Ha TpaHCHopTe (KEIE3HOIO0POKHOIO,
BO3JYIIHOI'O, BOJHOIO, aBTOMOOWJIBHOI'O TPAHCIOPTa, HAa TOCTUHUYHOM
OPEeaNpUITUN, B TYPUCTHUECKOW (upMe, Ha TMPEANPHUSTHH OOIIECTBEHHOTO
IIMTaHUs1) - PAacCKpbITh HA PEAJIbHOM IpPHUMEpPE CEPBUCHOW oOpraHu3aunuu (Ha
BBEIOOp 00YyUarOIIeToCs).

16. Crpyktypa 3arpaT B KOHKPETHOW OpTaHWU3AIMH CEPBUCHOTO
oOCITy)KMBaHMsSI Ha TpaHCIOpTe (HA >KEIEe3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCHOPTE, Ha TOCTUHUYHOM MPEANPUATHH, B
TypUCTHYECKON PupMe, Ha NPEeANPUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peajbHOM IpUMEpE CEPBUCHON OpraHu3aiuu (Ha BbIOOp 00y4aromerocs).
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17. HMHdopMaurnOHHO-KOMMYHUKATUBHbIE TEXHOJIOTHH,
o0ecCreunBaoIMe TMPOIECC CEPBHCHOTO OOCTYXHBaHHS B KOHKPETHOM
CEepBHCHOM oOpraHu3allid Ha TpaHCHOpTe (Ha JKEJIE3HOJOPOKHOM, Ha
BO3yIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHHYHOM
MPEANPUATAN, B TYPUCTHYECKOW GUpME, Ha MPEANPUATANA OOIIECTBEHHOTO
NUTAaHHUSA) - PAaCKPBITh HAa pPEaTbHOM NpPUMEpE CEPBHCHOHN opraHu3anuu (Ha
BBIOOP 00y4aroIIerocs).

18. Opranuzanus paboThl NEpcOHaNA, KOOPAWHAIUS €ro JIeWCTBHUIl B
IpOIeCCe CEPBUCHOTO OOCTY)KMBaHUS B KOHKPETHOW CEPBHUCHOH OpraHH3aIiu
Ha TpaHCHOPTEe (Ha IKEIEe3HOJAOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM MPEANPUATHH, B TYPUCTHUCCKON
dupme, Ha TPEANPUATAN OOIISCTBEHHOTO TMHUTAHUS) - PACKPHITh Ha peaTbHOM
npUMepe CepBUCHOM opranuzanuu (Ha BEIOOp 00yyaromerocs).

19. OcobGennoct pabOThl B TPYIOBOM KOJJIEKTUBE B TpOIEcce
CEpBHCHOTO OOCIY)XHBAaHHS B KOHKPETHOW CEPBHCHON OpraHusalvdyd Ha
TpaHCTopTe (Ha JKENE3HOJOPOXXHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHHUYHOM MIPEANPHUATHH, B TYPHUCTHUCCKON
dupme, Ha TPEANPUATAN OOIISCTBEHHOTO MHUTAHMS) - PACKPBITh Ha peabHOM
npUMepe CepBUCHOM opranu3anuu (Ha BEIOOp 00yyaromerocs).

20. Buasl MOTHMBalMM TeEpCOHANA, MPUMEHSEMBbIE B OpraHU3aLUIX
CEpPBUCHOTO OOCIYXUBaHUA B KOHKPETHOM CEpBUCHOM OpraHu3alud Ha
TpaHcropTe (Ha JKENE3HOJOPO’KHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTMHUYHOM TMPEANPUSTUU, B TYPUCTHUYECKOH Qupme, Ha
NPEINPUSTAU OOILIECTBEHHOTO IMUTAHUS) - PACKPHITH HAa PEATbHOM MpHUMEpe
CEepPBUCHOM OpraHmu3anuy (Ha BRIOOP 00ydaromerocs).

21.  OcoOEHHOCTH TIPUMEHEHHS POCCHUHCKMX W MEXIYHApOIHBIX
CTaHJApTOB  CEPBUCHOTO  OOCITY>KMBaHUSI B  KOHKPETHOH  CEpPBHCHOU
OpraHu3allid Ha TpaHCIOpPTE (HA JKENE3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM TMPEANPUITHH, B
TypUCTUYECKOH (hrpMe, Ha IPEANPUIATUN OOIIECTBEHHOTO TUTAHUS) - PACKPBITh
Ha peaJlbHOM IIPUMEpPEe CEPBUCHOM opranu3anuu (Ha BEIOOP 00y4aromerocs).

22. Orambl oOecrieuyeHHs 0E30MaCHOCTH IAacCaXUPOB B IIpoIiecce
CEpPBUCHOIO OOCIY)XMBaHUS B KOHKPETHOW CEpBHCHOM OpraHu3aluyd Ha
TpaHCTIOpTE (HAa KEJIE3HOJOPOKHOM, Ha BO3JAYIITHOM, Ha BOJIHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM MPEANPUATHH, B TYPUCTHUCCKON
dupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHTAHUS) - PACKPHITH HA PEATTbHOM
MpUMEPE CEPBUCHON opraHu3anuu (Ha BEIOOp 00ydaronierocs).

23. DOrambl o0OecrniedyeHUs] KadecTBa YCIYT, peaju3yeMbIX B IIpoIecce
CEpPBUCHOTO OOCITYXMBaHWSA B KOHKPETHOW CEpPBHCHON OpraHu3alnudyd Ha
TpaHCTIOPTe (HAa IKEJIE3HOJOPOKHOM, Ha BO3JAYINITHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM MIPEANPUATHN, B TYPUCTHICCKOM
dbupMe, HA TPEANPUITUU OOILIECTBEHHOTrO MUTAHUS) - PACKPBHITH Ha pEabHOM
MpuMepe CepBUCHON OpraHu3alnu (Ha BEIOOp 00yyaroIerocs).
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24. Drambl peain3allid MEXaHU3Ma pa3pabOTKU CEPBUCHOTO MPOAYKTa
B KOHKPETHOW CEPBUCHON OpraHW3aIMK Ha TPaHCTIOPTE (Ha KEJIe3HOIOPOKHOM,
Ha BO3IYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTHHUIHOM
MPEANPUATAN, B TYPUCTHYECKOW GUpME, Ha TPEANPUATANA OOIIECTBEHHOTO
MUTaHUsI) - PACKPBITh HA PEAJbHOM TPUMEpPE CEPBUCHOW oOpraHu3anuu (Ha
BBIOOP 00y4aromerocs).

25.  Drambl TJTAaHUPOBAHMSI MIPOU3BOICTBEHHO-X035ICTBEHHOU
JEATENHPHOCTH  KOHKPETHOH  CEpPBUCHOW  OpTaHM3aIlid  a’pOBO3YIIHOTO
KOMIUIeKca (KEJIe3HOJIOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO
TPAHCIIOPTa, HAa TOCTHHHYHOM TIPCINPHUATHH, B TYPUCTHUYCCKON ¢upme, Ha
NPEINPUATAN OOIIECTBEHHOTO TMUTAHUSA) - PACKPBITh HA PEATbHOM MPHUMEPE
CEepPBUCHOM Opranu3anuu (Ha BLIOOP 00ydaroerocs).

26. Drambl oOecrieueHUsT KOMMYHHKAIIMA B YCTHOW WM TMHCHbMEHHOM
dopMax JuUIS pemieHUS 3ajJad  MEXIJIMYHOCTHOTO W MEKKYJIbTYPHOTO
B3aMMOJICHCTBHUS B KOHKPETHOW CEPBHCHOW OpTaHM3aIlid Ha TpaHCIoOpTe (Ha
KCJIC3HOJIOPOXKHOM, Ha BO3JYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTMHUYHOM TIPEIANPUATHH, B TYPUCTUYCCKON Qupme, Ha
NPEINPUATAN OOIMIECTBEHHOTO IUTAHUSA) - PACKPBITh HA PEAIbHOM IIPHMEpE
CEepPBUCHOM opraHu3anuu (Ha BRIOOp 00ydJaromerocs).

27. DOranbl obecreueHrss OCOOCHHOCTEW COLMANBHBIX, STHUYECKUX,
KOH(ECCHOHANBHBIX U KYJIbTYPHBIX Pa3IMUUN B MPOLIECCE MEKINYHOCTHOTO U
MEXKYJIbTYPHOTO B3aWMOJCHCTBUS C KIMEHTAMU B KOHKPETHOW CEPBUCHOU
OpraHu3allid Ha TpaHCIOpPTE (HA JKENE3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM MPEANPUITUH, B
TypUCTUYECKOH (hupMe, Ha MPEANPUIATUN OOIIECTBEHHOTO MTUTAHUS) - PACKPBITh
Ha peabHOM IPUMEpPE CEPBUCHOM opranu3zanuu (Ha BEIOOp 00ydaromerocs).

28. Orambl obecniedeHUs] TEXHUKH 0€30MMacHOCTH IPOU3BOICTBEHHOTO
nepcoHajga B KOHKPETHOW CEpBHCHOW OpraHu3alldd Ha TpaHCcropTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCTIOPTE, HA TOCTMHUYHOM TPEANPUSATHU, B TYPUCTUYECKON Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO TMHUTAHUSA) - PACKPBITh HAa PEATbHOM MPUMEPE
CEPBHUCHOI OpraHu3aiy (Ha BHIOOpP 00yJaromerocs).

29. DOrtambl W MeETOABl O00ECIEeUeHUs 3allUThl TPOU3BOJCTBEHHOTO
MepcoHaja B KOHKPETHOW CEpPBUCHOM oOpraHu3alud Ha TpaHcmopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTMHUYHOM TPEANPUSATHU, B TYPUCTHYECKON Qupme, Ha
NPEANPUATAN  OOIIECTBEHHOTO TMUTAHUSA), KIUCHTOB W HACEJICHHS OT
BO3MOXHBIX TIOCJIEACTBHIA aBapwii, KaracTpod, CTUXUHHBIX OencTBuUil -
PacKpeITh Ha pEaTbHOM TMPUMEPE CEPBUCHOM opraHu3anuu (Ha BBIOOD
oOydaromierocsi).

30. Drampl obecrneueHrs CONMAIBLHOTO B3aUMOJCHCTBUS B KOMAaHJIC B
KOHKPETHOM CEpBHCHOW OpraHU3AIMK Ha TPaHCIOpTe (Ha >KEIE3HOJOPOKHOM,
Ha BO3IyIITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM
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NPEANPUATAN, B TYPHUCTUYECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
MMUTaHUsI) - PAcCKPBITh Ha PEATbHOM TNPHMEpPe CEPBUCHOW OpraHu3anuu (Ha
BBIOOp 00y4aroIerocs).

31. DOrambl oOecrnedeHus afanTalldd KOHKPETHOM TEXHOJOTMYECKOU
HOBallMM B KOHKPETHOM CEpBHCHOM OpraHu3alMd Ha TpaHcnopre (Ha
KEIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIHLHOM
TPAHCIIOPTE, Ha TOCTUHWYHOM TPEINPHUATHU, B TYPUCTUYECKOW Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATBHOM IpPUMEpPE
CEepBUCHOM opranu3anuu (Ha BLIOOP 00ydaroerocs).

32. Dranbl o0ecrieueHnsi KOHKPETHON (DYHKIIMH YIPaBICHUS CEPBUCHOM
JESTeFHOCTEIO B KOHKPETHOW CEpPBUCHOW OpraHHW3alMy Ha TpaHcmoprte (Ha
KEIE3HOOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIHLHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM TPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOT'O TMHTAHMS) - PACKPBITh HA pPEabHOM IPHMEpE
CEepPBUCHOM OopraHu3anuy (Ha BRIOOp 00ydaromerocs).

33.  DTtambpl TPUMEHEHUS OCHOBHBIX TEXHOJOTUH OOCITY)XKUBAaHHUS C
YYETOM 3aIlPOCOB MOTPEOHUTENEH, STabl MPUMEHEHHSI METOUKH UCIIOIh30BaHUS
KJIMEHTOOPUCHTUPOBAHHON TEXHOJIOTMH B KOHKPETHOW CEPBUCHOM OpPTraHHM3aIlUN
Ha TpaHCIOpTE (JKEJIE3HOJOPOKHOTO, BO3IYITHOTO, BOJHOTO, aBTOMOOMIHBHOTO
TpPaHCIOPTa, HAa TOCTUHUYHOM TNPEINPHUSTAH, B TYpPUCTHUECKOW Qupme, Ha
NPEINPUSATAU OOIECTBEHHOTO MHUTAHMS) - PACKPBITh HA pPeaTbHOM IpHUMEpe
CEPBHUCHOM OpraHu3aiiy (Ha BIOOp 00ydaronierocs).

34. Drtanbl obecrnieueHus TPeOYeMOro KadecTBa MPOIECCOB OKa3aHMS
yCIyr B  KOHKPETHOM CEpBUCHOW OpraHu3alid Ha TpaHcnopte (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TMPEINPHUSITUU, B TypUCTUUYECKOW (upme, Ha
NPENNPUSATAN OOIIECTBEHHOTO MHTAHMS) - PACKPBITh HA pPEaTbHOM MpPHUMEpE
CEpPBUCHOM OpraHu3anuy (Ha BRIOOp 00ydaromerocs).

35. Drtambl oOpraHu3alUy  OpOJaX ¢ TNPOJBUIKEHUS CEPBUCHBIX
MPOAYKTOB B KOHKPETHOW CEpPBUCHOM OpraHuM3aliii Ha TpaHCIopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TPEANPHUATHU, B TypuUCTUUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATbHOM MpUMEpPE
CEPBHUCHOI OpraHu3amy (Ha BHIOOpP 00ydaromierocs).

36. Drambl oOecledeHUs] COMHMAIBHOTO B3aMMOJICHCTBHS B IIPOIECCE
oOCTy)KWBaHHMsI B KOHKPETHOM CEPBHCHOW OpraHuW3allid Ha TPaHCIOPTE
(>KeIIe3HOI0POKHOTO, BO3YITHOTO, BOJHOTO, aBTOMOOMILHOI'O TPAHCIIOPTA, HA
TOCTUHUYHOM TIPEANPHUATAN, B TYPUCTHYECKOW GuUpME, Ha MPEANPUIATHA
OOIIECTBEHHOTO THUTAHUS) - PACKPBITh HA PEATbHOM TMPUMEPE CEPBUCHOU
opra"uzaiuu (Ha BbIOOp 00ydJaromerocs).

37. Dtambl W METONBI OOECTEUCHUS BOCTIPUATUS MEXKYJIbTYPHOTO
pazHooOpa3ust ollecTBa B Mpouecce o0CTyKHUBaHUSI B KOHKPETHOW CEpBUCHOMN
OpraHu3alid Ha TPAHCIOPTE (PKEIE3HOJOPOKHOTO, BO3MYIITHOTO, BOJHOTO,
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aBTOMOOMJIBHOTO  TpPAaHCIOpPTa, HA  TOCTUHUYHOM  NPEANPUATHH, B
TypUCTUYECKOHN (prpMe, Ha MPEANPUATUA OOLUIECTBEHHOIO MUTAHUA) - PACKPHIThH
Ha peaJlbHOM IIPUMEpPE CEPBUCHOM OpraHu3anuu (Ha BbIOOp 00ydaromerocs).

38. Drtanbl U METOABl pEUICHUS MPOU3BOACTBEHHBIX KOH(MIUKTOB C
y4eTOM OCOOCHHOCTEH MEKKYJIbTYPHOTO Pa3HO0Opa3us OOIIECTBa B MPOIECCE
oOCIy’KMBaHHMSI B KOHKPETHOM CEpBUCHOM OpraHu3aludyd Ha TPaHCIOPTE
(>kene3HOAOPOKHOI0, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIIBHOT'O TPaHCIOpPTa, Ha
TOCTUHUYHOM TPEANPUATAH, B TYyPUCTHUYECKOH (upme, Ha NPEANPUSTHH
OOIIIECTBEHHOTO NUTAHUSI) - PACKPHITh HA pEAJIbHOM MpPUMEPE CEPBUCHOMU
opraHuzaiuu (Ha BIOOp 00ydaromierocs).

39. Drtanbl U MeToAbl OOecHeueHUs] MOJHOLEHHON COIMAIbHOW WU
npodeccuoHaIbHOM AESTENBHOCTH B Ipollecce OOCIyKMBaHUS B KOHKPETHOM
CEpPBUCHOW OpraHu3allMi Ha TpaHcrnopTe (Kee3HOJO0POKHOT0, BO3AYIIHOTO,
BOJIHOTO, ABTOMOOWJILHOTO TPAHCIOPTA, HAa TOCTUHUYHOM MPEANPUATUH, B
TypUCTHYECKON (prpMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHMS) - PACKPHIThH
Ha peabHOM IPUMEpPE CEPBUCHOM opranu3zanuu (Ha BEIOOp 00ydaroerocs).

40. DOTtanbl 1 METOABI CO3JJaHUs, TTOJIEPKKU U peau3aliy 0e30MaCHbIX
YCIIOBUM KU3ZHENIEATETLHOCTH, B TOM YHCIIE€ P BOZHUKHOBEHUH YPE3BbIYANHBIX
CUTyalluii B Tpoliecce 0OCIyXKMBaHUSI B KOHKPETHOW CEPBUCHON OpraHu3aluu
Ha TpaHCHopTe (3KeIE3HOAOPOKHOT0, BO3IYIIHOTO, BOJIHOTO, aBTOMOOUIBLHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
NPENNPUSATAU OOIECTBEHHOTO MHUTAHMS) - PACKPBITh HA pPEaTbHOM IpHUMEpe
CEpPBUCHOM OpraHu3anuu (Ha BLIOOp 00ydaromerocs).

41. DOtanbl W METOABl ONpENeTCHUS MOTPEOHOCTH B KOHKPETHOU
TEXHOJOTHYECKON HOBAIlMM B TIpollecce OOCITYyKMBaHUS B KOHKPETHOM
CEpPBHUCHOW OpraHW3allMi Ha TpaHCropTe (KEeIe3HOJO0PONKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJILHOTO TPAHCIIOPTa, HA TOCTUHUYHOM TMPEANPUSITHH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUATUNA OOIIECTBEHHOTO MUTAHUA) - PACKPHITH
Ha peabHOM IPUMEpPEe CEPBUCHOM opranu3zanuu (Ha BEIOOp 00ydaromerocs).

42. Orambl, METOABl U TPUEMbl IUIAHUPOBAHUS, OpTraHMU3AINH,
MOTHUBAllUM W  KOOPAMHALMU  JEATEIbHOCTH  KOHKPETHOM  CEpBHUCHOM
OpraHu3allid Ha TPAHCHIOPTE (JKEIE3HOJOPOKHOIO, BO3AYLIHOTO, BOJHOIO,
aBTOMOOMJIBHOTO ~ TpPAaHCIOpTa, HA  TOCTUHUYHOM  NPEINpUATHH, B
TYpUCTHUYECKOH (hrupMe, Ha MPEeANPUATHH OOIIECTBEHHOTO MUTAHUS) - PACKPBIThH
Ha peajbHOM IpHUMepe CEpBUCHON OpraHu3aluu (Ha BEIOOP 00ydaromerocs).

43. DOrambl OCYIIECTBICHHUS KOHTPOJS JACSITENbHOCTH KOHKPETHOM
CEpPBUCHOW OpraHu3allMd Ha TpaHCIopTe (KEJIEe3HOJOPOKHOr0, BO3AYIIHOIO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, Ha TOCTUHUYHOM NPEANPUATHH, B
TYPUCTUYECKON (pupMe, Ha MPEANPUATAN OOIIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peaJIbHOM IIPUMEPE CEPBUCHOM OpraHu3anny (Ha BEIOOp 00ydaromerocs).

44. Dranpl OpraHu3ali OICHKM KauecTBa OKa3aHUS KOHKPETHOM
CEpPBUCHOW YCIYyrM Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B
npoiecce OOCITYKMBaHUSI B KOHKPETHOM CEpBUCHOM oOpraHu3alud Ha
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TpaHcropTe (KENe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWMIBLHOTO
TPAaHCTIOPTa, Ha TOCTUHUYHOM TIPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATBHOM MpPUMEpPE
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00ydaroierocs).

45. Dranbl obecrieueHusi TpeOyeMOro KadecTBa IPOIIECCOB OKa3aHUs
KOHKPETHOH YCIIyTH B COOTBETCTBHUU C MEXIYHAPOJIHBIMH W HAIlMOHAIBHBIMHU
CTaHJgapTaMud B Tpolecce OOCIyKUBaHUSI B KOHKPETHOM CEpPBUCHOMU
OpraHM3alid Ha TpaHcmopTe (KEIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TpPaHCIOpPTa, HAa  TOCTHHUYHOM  TPEANPUATHH, B
TYpUCTHYCCKOHN (prpMe, Ha MPEANPUITHHA OOIIECTBEHHOTO IMUTAHUS) - PACKPHITH
Ha pealbHOM IPUMEpE CEPBUCHON opranu3zanuu (Ha BEIOOp 00ydaromerocs).

46. Drambl ¥ METOMABI OCYIIECTBICHHS MOTHBALMU TMOTpEeOUTENEH H
KOHKYpEHTOB B TMpollecCe€ OOCIYy)KMBaHHA B KOHKPETHOH CEpBHUCHOM
OpraHM3allid Ha TpaHcrmopTe (KEIE3HOAOPOKHOTO, BO3IYITHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TpaHCIOpPTa, HAa  TOCTHHUYHOM  TPEANPUATHH, B
TYpUCTHYCCKOHN (prpMe, Ha MPEATPUITHHA OOIIECCTBEHHOTO IMUTAHHUS) - PACKPBITH
Ha peabHOM IPUMEepe CEPBUCHOM opranu3anuu (Ha BEIOOp 00yuaromerocs).

47.  DTanbl ¥ METOJBI MPOJIBWKCHUS U MPOJAKH CEPBUCHOTO TIPOJIYKTA,
B TOM YHCJI€ C TIOMOIIBbIO KOHKPETHOW HHTEPHET TEXHOJOTHW B TIpOIEecce
oOCIy>KMBaHHMsI B KOHKPETHOM CEpBUCHOM OpraHu3allid Ha TpPaHCIOPTE
(>kene3HOOPOKHOT0, BO3AYITHOTO, BOJAHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYPUCTHUYECKOW ¢upMe, Ha MPEANpUATUU
OOIIIECTBEHHOTO MHUTAHUSI) - PACKPHITh HA pEAJIbHOM MPUMEPE CEPBUCHOMU
opraHuzaiuu (Ha BBIOOp 00ydJaromierocs).

48. DOranbel (popMHUpOBaHHS CHEIUATU3UPOBAHHOI'O KaHajla COBITa
KOHKPETHOTO CEPBHCHOIO MPOAYKTa W YCIYT'H B TMPOIECCE OOCITYKWBAHUA B
KOHKPETHOW CEPBUCHOM OpraHu3alMi Ha TPaAHCIOpTE (PKEJIE3HOAOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPaHCIOPTa, HA TOCTUHUYHOM
NPENNpUsTAU, B TYypUCTUYECKON (upMe, Ha TPEANPHUITHH OOIIECTBEHHOTO
MUTaHUSI) - PAcCKPBITh Ha PEATbHOM TNPHMEpPE CEPBUCHOM OpraHu3aiuu (Ha
BBIOOp 00YYaOIIETOCH ).

49. Dtanbl U METOABI OINPEACIICHUS, aHAIM3a W OICHKH PEaTbHBIX
MIPOU3BOJCTBEHHO-?)KOHOMUYECKUX IOKa3zaTeseil B mporecce oOCTyKUBaHUS B
KOHKPETHOM CEpBUCHOM OpraHu3allid Ha TpaHCHOpTe (MKEJIE3HOAOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJILHOTO TPAHCIOPTa, HAa TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upMe, HA TNPEANPUATHH OOIIECTBEHHOTO
MUTAHUSI) - PACKPBITh Ha pPEATbHOM NPHMEpPE CEePBUCHOW OpraHu3auu (Ha
BBEIOOp 00YyYaOIIETOCH ).

50. Drambl obecrieyeHUs] PYKOHOMHUYECKON A()(PEKTHBHOCTH CEPBUCHOM
JESTENBbHOCTH B Tpollecce OOCTYXMBaHHWSI B KOHKPETHOW CEPBUCHOM
OpraHM3alid Ha TpaHcmopTe (KEIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HA  TOCTUHUYHOM  TPEANPUATHH, B
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TYpUCTUYECKOHN (prpMe, HA MPEANPUITHH OOLECTBEHHOTO MUTAHUSA) - PACKPBIThH
Ha peaJibHOM IPUMEpPE CEPBUCHOM OopraHu3anuu (Ha BbIOOp 00ydaromerocs).

51. Dranbl MpUMEHEHUs JOKATbHBIX HOPMATHBHO-TIPABOBBIX AaKTOB B
nporecce OOCTy)KMBaHWS B KOHKPETHOW CEPBHCHOM OpraHu3aluud  Ha
TpaHcnopTe (KeJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TPaHCIIOPTa, Ha TOCTHHUYHOM TMPEANPHUATHH, B TypHCTHYECKOW (upme, Ha
OPEINPUITUNA OOIECTBEHHOTO MUTAHUS) - PACKPHITh HA PEATbHOM MpUMEpe
CEpBUCHOM Oopranu3anuu (Ha BRIOOP 00ydaroerocs).

52. DOranbl olecnieueHuss TpeOoBaHMI Oe30macHOro OOCTYKHUBaHMUS,
OXpaHbl TpyJa ¥ TEXHHKH O€30MacHOCTH B TpoIllecce OOCTy)KMBaHUS B
KOHKPETHOH CEpBHCHON OpraHu3aliii Ha TpaHCIOpTe (KEIE3HOJAOPOKHOTO,
BO3AYIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPaHCIOpPTa, HAa TOCTHHUYHOM
NPeINpUATAN, B TYPHCTUYECKOW (GUpMe, HAa MPEANPHUITHH OOIIECTBEHHOTO
NUTAaHUS) - PACKPHITh Ha peajbHOM TpPUMEpPEe CEepPBUCHOM OpraHu3anuu (Ha
BBIOOp 00YyUarOIIerocs).

53. Drtanbl obecriedeHUs] COOMIOACHUS JIOKAJIbHBIX HOPMATHBHO -
NPaBOBBIX aKTOB, PETYIMPYIONIMX OXpaHy TpyJAa W TEXHUKY OE30MacHOCTH B
nporiecce OOCTY)KMBaHUS B KOHKPETHOW CEpBHCHOW OpraHW3aliyd Ha
TpaHcopTe (KeJIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIIBHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEINPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
NPEINPUSATAU OOIECTBEHHOTO MHUTAHMS) - PACKPBITh HA pPeaTbHOM IpHUMEpe
CEepPBUCHOM OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

54. Drtanbl obecrieueHHs] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUU B
CEPBHUCHON JESATEIBHOCTH B KOHKPETHOW CEPBUCHOM OpraHu3aliii B YCIOBHSIX
B3aMMOJICHCTBUS C MOTPEOUTENSIMU, B TOM YHCJIE€ HHTEPHET-TIPOJIBHKECHHUS
yCIyr, B TIpollecce OOCTY>KMBAaHHS Ha TpaHCIOpTe (3KEeNE3HOIO0POKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTHHUYHOM
NPENNPUsSTAU, B TYPUCTUYECKON (upme, Ha MPEANPUATAH OOLIECTBEHHOTO
NUTaHUs) - PACKPHITh HA pPeaJbHOM MPUMEpPE CEPBUCHOW oOpraHu3anuu (Ha
BBIOOp 00YYaOIIETOCH ).

55. Drtambl pa3pabOTKM CHUCTEMBl KIMEHTCKMX OTHOIICHUH W
OpraHM3alluy TMpoliecca 00CITyKUBaHUS MOTpeOuTeNeld Ha OCHOBE MPUMEHEHUs
3aKOHOJIaTeIbHBIX aKTOB W TMPABOBBIX HOPM B Ipoliecce OOCIyKMBaHUS Ha
[IPUMEPE OKa3aHUsI KOHKPETHOW YCIYTH B KOHKPETHOM CEPBUCHOM OpraHU3alluU
Ha TpaHcrnopTe (3KeJIe3HOJOPOKHOI0, BO3AYIIHOTO, BOJHOIO, aBTOMOOMIBHOTO
TPAaHCIOPTa, Ha TOCTMHUYHOM IMpPEANPHUSATHH, B TYpUCTHYECKOW (upme, Ha
NPEINpUITUN OOIECTBEHHOIO MUTAHUS) - PACKPHITh HA pEaJbHOM IpUMEpe
CEepPBUCHOM Opranu3anuy (Ha BBIOOP 0Oydaroierocs).

56. Drambsl U METOAbl IUIAHUPOBAHHS M MOHUTOPUHIA JESATENBHOCTH
CEepBHUCHOM KOMIAHMM B TpoIecce OOCTY)KMBaHWS Ha TpPUMEpPE OKazaHUs
KOHKPETHOM yCIyrd B KOHKPETHOW CEPBUCHOW OpraHU3alliyd Ha TpaHcHopTe (Ha
KENEe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIBHOM
TpaHCIIOPTE, HAa TOCTHHUYHOM TMPEANPHUSATHH, B TYPUCTUUYECKOH Qupme, Ha
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NPEANpPUATAN OOIIECTBEHHOTO MUTAaHUS) - PACKpPBhITh HAa PEAJbHOM IpUMEpPE
CEpBUCHOM opranu3anuu (Ha BHIOOP 00ydaroierocs).

S57. DOrtambl o0ecreyeHuss  pealu3al  peajbHOr0  TYPHCTCKO-
PEKpPEallMOHHOIO0 IIPOEKTa B KOHKPETHOM CEpBUCHOM OpraHu3alydd Ha
TpaHcnopTe  (FTOCTUHUYHOM  OPEANPUATHH,  TYPUCTHUYECKOW  (UPMBI,
NpeAnpusiTUs OOIECTBEHHOIO0 MUTaHMsI) B Ipoliecce oOCTy>KuBaHUS B cdepe
TpaHcrnopTa (KeJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWIJIBHOIO
TPAHCIOPTA) - PacCKpbITh HAa pPEaJbHOM IMPUMEPE CEPBUCHON OpraHu3alMM (Ha
BbIOOpP 0Oyuaromerocs).

58. DOrambl BbIOOpa MaTepHANbHBIX pPECYPCOB, OOOpPYIOBAaHMS IS
OCYIIECTBJICHHSI TIPOLIECCa CepBUCA HA MPUMEpPE OKa3aHUsl KOHKPETHOM yCIyTH B
KOHKPETHOM CEpBHCHOW OpraHU3allMM HAa TpaHCHopTe (Ha >KEeJIE3HOJOPOKHOM,
Ha BO3JYIIHOM, HA BOAHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPENNpUsiTAU, B TYPUCTUYECKOH (upmMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTaHUs) - PACKPHITh HA PEaJbHOM MpPUMEpPE CEPBUCHOW oOpraHu3anuu (Ha
BBIOOp 00YyUarOIIerocs).

59.  Dramnbl npoBeJeHUs MEPEroBOPOB € KIUEHTAMH MO MPETEeH3NOHHBIM
ClIy4astM M METOJbl OIpeAeNIeHUs] TNPUYUH BO3HUKHOBEHHUS TIPETEH3UN B
nporecce OOCTYXMBaHHS Ha TMpPUMEpPE OKa3aHUs KOHKPETHOW YCIyrd B
KOHKPETHOW CEpBUCHOM OpraHu3alMM Ha TpaHCIOpTe (3KEJIE3HOAOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHUYHOM
OPENNpPUsSTAU, B TYPUCTUUYECKONW (upMe, Ha MPEANPUATHUH OOLIECTBEHHOTO
NUTaHUs) - PACKPHITh HA peajbHOM MpPUMEpPE CEPBUCHOW oOpraHu3anuu (Ha
BBIOOp 00YyUarOIIerocs).

60. Orambl pa3paboTku u HCIIOIb30BaHUS KOHKPETHOTO
TEXHOJOTUYECKOTO Tpollecca Ha MpUMEpPE OKa3aHWs KOHKPETHOW YCIYTd B
KOHKPETHOW CEpBHCHOW OpraHU3AIMK HAa TPAHCHOpTE (Ha >KEIE3HOJOPOKHOM,
Ha BO3/YyIIHOM, HAa BOJAHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
NPENNPUsTAU, B TYPUCTUYECKON (upme, Ha MPEANPUATHH OOLIECTBEHHOTO
MATAHUSI) - PACKPBITh HA pPEalbHOM MpPUMEpPE CEPBUCHOW OpraHu3alnuu (Ha
BBIOOp 00YyYaOIIETOCH ).

61. Ortambl U MeToasl (GOPMHPOBAHUS M BHEIPEHUS KOHKPETHOTO
KOpPIOpPAaTUBHOIO CTaHAAapTa M pEerIaMeHTa IPOLIECCOB  OOCITyKUBaHUS
noTpeduTeNneid Ha TpHUMepe OKa3aHUS KOHKPETHOW YCIYIM B KOHKPETHOM
CEpPBUCHOM OpraHu3allid Ha TpaHCHopTe (Ha JKEJIE3HOAOPOKHOM, Ha
BO3yLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOpPTE, HA TOCTUHHUYHOM
OPEeaNpUsITUH, B TYPUCTUYECKOM ¢upme, Ha NPEANpUATHU OOIIECTBEHHOTO
MATAHUSI) - PACKPBITh HA pEajbHOM MpPUMEpPE CEPBUCHOW OpraHu3alnuu (Ha
BBEIOOp 00YyYarOIIETOCs ).

62. DOrambl U METOMBI B3aUMOJACHCTBUS C KIMEHTAMH MO OpraHU3AINH
npoiiecca 00CIIyKMBaHUSI TOTpeduTeNneil B chepe rocTenpuuMcTBa Ha MIpUMEpe
OKa3aHHMsl KOHKPETHOW YCIYTM B KOHKPETHOM CEPBUCHOM OpraHu3alud Ha
TpaHCcHopTe (HAa TOCTMHUYHOM MPEANPUSITHU, B TYPUCTUYECKOU ¢upme, Ha
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NpEeANpUSTAN OOIIECTBEHHOTO MHUTaHUs) B Mpolecce oOclykuBaHus B cdepe
TpaHcropTa (KENe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWMIBLHOTO
TPAHCIIOPTAa) - PACKPHITh HA PEaJbHOM IMPHUMEpPE CEPBHUCHON OopraHu3anuu (Ha
BbIOOP 00y4aroIerocs).

63. Ortanmbl u  Meroabl  pa3pabOTKU  KOMIUIEKCA  KOHKPETHBIX
MEPOMPUATUN TIO COONIIOICHUIO TPeOOBAaHHUI MPOU3BOACTBEHHON NHCIUIUIMHEI,
KOHKPETHBIX MEPONPHUATHI MO COOJIOACHHUIO MpaBHJI IO OXpaHe Tpyna |
MOKapHOH 0€30MacHOCTH MPHU OCYHIECTBICHUH TEXHOJIOTHYECKOTO Mpolecca B
nporiecce OOCTy)KMBaHHMS Ha TIpUMEpEe OKa3aHWs KOHKPETHOW YCIYrd B
KOHKPETHON CEepBUCHOW OpraHW3allii Ha TPAaHCIOpPTE (Ha KEIC3HOAOPOKHOM,
Ha BO3JAYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUIHOM
NPeINpUATHN, B TYPHCTUYECKOW (QUpMe, Ha MPEANPHUSTHU OOIIECTBEHHOTO
NUTAaHUS) - PACKPHITh Ha peajbHOM IpPUMEpEe CEepPBUCHOW OpraHu3anuu (Ha
BBIOOp 00YyUarOIIETOCs ).

64. Meroapl TPUMEHEHHUS OCHOB DKOHOMHUYECKOW U (WHAHCOBOM
TPaMOTHOCTH U METOJUKH YKOHOMHUYECKOT0 OOOCHOBAHHS NMPHUHSTHIX PEIICHUH,
B TOM 4YHClIe B MNpo(ecCHOHATBLHOW JEeATEIBHOCTH B TPOIECCE OKa3aHWUs
KOHKPETHOH CEpBUCHOW YCIYyrd B CEPBUCHON oOpraHu3anuud (Ha BBIOOD
oOydarorerocs).

65. Meroapl TpPHUMEHEHHUS TOCYIAPCTBEHHONW aHTHKOPPYIIIMOHHON
NOJUTHKA W METOJUKHA OICHKH CEPhE3HOCTH TIOPOKIACMBIX KOPPYIIIHCH
npoOJieM U yrpo3 Uit CTAaOMIFHOCTA M 0€30IaCHOCTH COBPEMEHHOTO O0IIecTBa
B cdepe TpaHCIOpTa B IMPOIECcCe OKa3aHUs KOHKPETHOW CEpBHUCHOM YCIYTH B
CEpBHCHO opraHu3aiuu (Ha BEIOOP 00yJaromerocs).

66. MeTonbl OIIGHKHM CEpPbE3HOCTH TMPOSBICHHM JKCTpEeMH3Ma |
TeppopHU3Ma KaK yrpo3 HallMOHAIBHON Oe30omacHOCTH Poccnu 1 Bcero MUpPOBOTO

coo01IIeCcTBa, IOHUMaHUS CYIITHOCTB roCyJIapCTBEHHOMN CUCTEMBI
NPOTHBOJICHCTBUS DKCTPEMH3MY H TEPPOPU3MY, B TOM YHUCJIE B OTPACICBOM
cthepe

67. Meronpl TNpUMEHEHWsS  TPUHIMIOB  PAbOTBI  COBPEMEHHBIX
WH(OPMAITMOHHBIX TEXHOJIOTHM B cdepe TpaHCHopTa B TMPOIECCE OKA3aAHMS
KOHKPETHOM CEpBUCHOM YCIYrM B CEpBHCHOM opraHu3anuu (Ha BbIOOp
oOydaromierocsi).

TunoBble NpaKTUHYECKHE 3aJAHUSA VISl IPOBEICHUS MIPOMEKYTOUHOM
arrecTauuu (3a4era ¢ OLEHKOMH)

1. OxapaktepusyiiTe BIHSHHE OTHUKO-NIPOPECCHOHAIBHBIX KauyeCTB
COTPYJHUKA CEPBUCHON OpraHu3alluyd Ha TpaHCHopTe (Ha KEJIE3HOAOPOKHOM,
Ha BO3IYyIIHOM, Ha BOJIHOM, HA aBTOMOOWJIBHOM TPAHCTIOPTE, HA TOCTUHUIHOM
OpEANPUSTAN, B TYpPUCTHUYECKOM QupMe, Ha NPEeAnpUSITHU OOIIECTBEHHOIO
MUTaHus) B TIpoliecce OOCIyKHUBaHUSI MOTpeOuTesied Ha MpUMEpPE OKa3aHUs
KOHKPETHOM CEpBUCHON YCIyrM B CEpPBUCHOM oOpranu3anuu (Ha BbIOOP
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oOyyaroierocs).

2. OxapakTepu3yuTe OCHOBHBIE DJKOHOMHYECKHE TIIOKa3aTelM Ha
NPEeANpUATAN HAa TPUMEpPE OKa3aHUs KOHKPETHOM YyCIyrn B KOHKPETHOM
CEpPBUCHOW OpraHu3all Ha TpPaHCIOPTEe (KENE3HOIOPOKHOTO, BOJHOIO,
aBTOMOOMJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  NPEANPUSATUH, B
TYpUCTUYECKON (upme, Ha MNPEANPUATHH OOIIECTBEHHOTO MHUTAHMS) B
KOHKPETHOI CepBHCHOW OpraHu3aiuu (Ha BbIOOp 00ydarouierocs)

3. OxapakTtepu3yiTe »dTambl pa3padOTKU TEXHOJOTHM Mpolecca
CEpPBUCHOW YCIIYyTM C YYETOM TpPeOOBaHMUM MOTPeOUTENsT U ACIEKTOB JEIOBOTO
ATUKETa Ha TPAHCIOPTE (Ha JKEeNEe3HOJOPOKHOM, Ha BO3/YIIHOM, HA BOJIHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATUH, B TYPUCTUUECKON
dupme, Ha NpeANPUIATUHA OOIIECTBEHHOTO MUTAHUS) B Mpoliecce 00CTyKUBaHUS
norpebuTened Ha NpUMEpPe OKAa3aHUS KOHKPETHOW CEpBUCHOM YCIyru B
CEpBHUCHON OpraHu3aiuu (Ha BIOOp 00ydarouierocs).

4. OxapakTepu3yiTe Tanbl TEXHOJIOTUUA OPTraHU3AIMU KOHTAKTHOU 30HBI
B KOHKPETHON CEpBUCHOM OpraHu3alMyd Ha TpaHCHOpTe (3KEIE3HOIOPOKHOIO,
BO3/yIIHOTO, BOJHOIO, aBTOMOOWJIBHOI'O TpaHCIOPTa, Ha TOCTUHUYHOM
OPENNpUsTAU, B TYpPUCTHUECKOW (QupMe, Ha NPEANpUSTHU OOIIECTBEHHOTO
NUTaHUS) - PACKpPbITh Ha pPEAJIbHOM IMpPUMEpPE CEPBUCHOM OpraHu3anuu (Ha
BBIOOp 00YyUarOIIeTrocs).

5. OxapakTepu3yiTe 3Tanbl OCYIIECTBICHUS] KOMMYHHUKAIIMU B TIpoliecce
MEXJIMYHOCTHOTO ¥ MEKKYJIbTYPHOTO B3aUMOJCHCTBUS C MOTPEOUTENAMH Ha
TpaHCOpPTE (Ha KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKON
dbupMe, Ha IPEANPHUATHN OOIIECTBEHHOTO MUTAHMUS) B MIPOIECCe 00CTyKHUBAHUS
noTpeOuTeNeld Ha MpUMEpPe OKa3aHWS KOHKPETHOM CEpBUCHON YCIyrd B
CEepPBUCHOM OopraHu3anuy (Ha BEIOOP 00ydaromerocs).

6. OxapakTepu3yiTe Tamnbl TUBEpCUDUKAIIUNA CEPBUCHON IEITETHHOCTH B
nporecce OOCTY)KMBAaHHMsSI Ha TMPUMEpPE OKa3aHUs KOHKPETHOM CEepBUCHOMU
YCIYrM B KOHKPETHOM CEpBHUCHOM OpraHu3allid Ha TpaHCHopTe (Ha
KEJIE3HOJIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, Ha TOCTUHUYHOM MpPENNpHUSATHH, B TypUCTHUYECKON (Qupme, Ha
IPEANPUATAN OOIIECTBEHHOI'O IHTAaHUA) - PACKPBITh HA PEAJBHOM IpPUMEpPE
CEPBHUCHOI OpraHu3amy (Ha BHIOOpP 00ydaromierocs).

7. OxapakTepu3yWTe 3Talbl pelIeHUs CTAaHAAPTHBIX 3aJad, UCXOIs H3
JEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS PECYPCOB M OrpaHUYECHHH, a
TaK)Ke HWCTOYHUKU TOJyYeHUs MpOoPeCcCHOHATbHON HHOpPMAIMH B MpOIEcce
oOCIy)KWBaHMs TIOTPEOUTENIC Ha MPUMEpPE OKa3aHWsl KOHKPETHOW CEpBHCHOU
YCIIYTH B CEpPBHCHOW OpPraHM3alliy Ha TPaHCHOpPTE (HA >KEJIE3HOJOPOKHOM, Ha
BO3yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTUHHUYHOM
NPEANpUATAN, B TYPUCTHYECKON (QuUpME, Ha MNPEeANpUATHH OOILECTBEHHOIO
MUTAHUSI) - PACKPBITH HA PEaJbHOM MPHUMEPE CEPBUCHOM OpraHu3anuu (Ha
BBIOOP 00yUarOIIerocs).
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8. OxapakTepu3yiTe MPABOBBIE METOJbI 3alIUTHl MPOU3BOIACTBEHHOIO
nepcoHana M HaceleHUss OT BO3MOXHBIX TMOCIEICTBHI aBapuii, katactpod,
CTUXUUHBIX O€JICTBUI HA MPUMEPE OKa3aHUs KOHKPETHOW CEPBUCHOM YCIYrU B
KOHKPETHOI CEpBHCHON OpraHu3aldy Ha TpaHCHOPTE (Ha KEJIe3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM TPAHCIOPTE, HA TOCTUHUYHOM
NPEeANpUATAN, B TYPUCTHUECKOW ¢upMe, Ha MNPEeAnpUsTHHd OOIIECTBEHHOIO
MUTaHUs1) - PACKPbITh HA pEaJbHOM NPUMEpPE CEPBUCHOW oOpraHu3auuu (Ha
BBIOOP 00y4aroIerocs).

9. Oxapakrepu3yiTe OJTambl pelieHUuss KOH(PIUKTHOW CHUTyallUd B
IPOLIECCE CEPBUCHOM NIESITENBHOCTH Ha NPUMEPE OKAa3aHHUS KOHKPETHOMU
CEpPBUCHOW YCIYT'M B KOHKPETHOM CEpBHCHOM OpraHu3aliy Ha TpaHcroprte (Ha
KEJIE3HOJIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPaHCIOPTE, HAa TOCTMHUYHOM MPEANPUSATUU, B TYPUCTUUYECKOH Qupme, Ha
NPEeNNpUsSTAU OOILIECTBEHHOTO MUTAHUS) - PACKPHITH HAa PEATbHOM MpHUMEpe
CEepPBUCHOM OopraHu3anuy (Ha BRIOOp 00ydaromerocs).

10. OxapakTepu3yiTe 3Tarbl pa3pabOTKU TEXHOJOTMH MpoIecca cepBuca
M DJTanbl BHEAPEHUS KIMEHTOOPUEHTUPOBAHHOM TEXHOJIOTMM B KOHKPETHOM
OpraHu3alliy CepBUCa Ha TpaHCHopTe (Ha >KeIe3HOJOPOKHOM, Ha BO3AYIIHOM,
Ha BOJIHOM, Ha aBTOMOOUJILHOM TPaHCIOpPTE, HA TOCTUHUYHOM TNPEANPUITHH, B
TYpUCTUYECKOH (upMe, Ha IPEANPUATAN OOIIECTBEHHOTO TUTaHUS) B IIpoliecce
oOCIy>KMBaHMsI TIOTpEOUTENIed Ha MpUMEpPEe OKa3aHWsl KOHKPETHOW CEpBHUCHOM
YCIIYTU B CEPBUCHOM OpraHu3aiuu (Ha BEIOOp 00ydaromerocs).

11. OxapakTepu3zyiiTe 3Tanbl BBIOOpa ONMTUMAJIBHBIX CIIOCOOOB PEIICHUS
3a7la4 B paMKax MOCTABICHHOM LEJIH, UCXOHAs W3 JEUCTBYIOUIMX IPAaBOBBIX
HOpPM, HUMEIOIIMXCS PECYpCOB U OTPAaHUYEHUN B MpoOIEcce OOCIyKMBAHHS Ha
MIPUMEPE OKA3aHHWSI KOHKPETHOW CEPBUCHOM YCIYTH B KOHKPETHOW CEPBHCHOM
OpraHv3alMi Ha TpaHcHopTe (KEIE3HOAOPOKHOI0, BO3AYIIHOIO, BOJHOTO,
aBTOMOOMJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEANPUSATHH, B
TYpUCTUYECKON ¢upMe, Ha MNPEANPUITHH OOIIECTBEHHOTO TMHTAHM) Ha
IIPUMEPE OKA3aHUSI KOHKPETHOU CEPBUCHOW YCIYI'M B CEPBUCHOM OpraHU3alyd
(Ha BBIOOp 0Oywaromerocs).

12. Oxapaktepusyiite (GopMbl B3aMMOJCHCTBUS B KOHTAKTHOW 30HE B
Mpoliecce COTNIacoBaHUA C ToTpeduteneM (GopMbl U o0beMa OKa3bIBAEMOU
KOHKPETHOU yCIIyT'M B KOHKPETHOM CEpBUCHOW OpraHU3alluy Ha TpaHcHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTMHUYHOM TPEANPUSATHU, B TYPUCTHYECKON Qupme, Ha
NpEANPUSTAN OOIIECTBEHHOTO NMUTAHHUS) - PACKPBITh HA PEATbHOM MpPUMEPE
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00ydaromerocs).

13. OxapakTepusyiTe 3Tanbl OpraHu3alii KOMaHIHOTO B3aUMOIACHCTBUS
B c(pepe 0Ocmy KMBaHUS B KOHKPETHOM CEpPBUCHOM OpraHM3aIMM HAa TPAHCIIOPTE
(>xene3HOA0POKHOI0, BO3AYIIHOIO, BOJAHOTO, aBTOMOOMIIBHOTO TPAaHCIOPTA, Ha
FOCTUHUYHOM TPEANPUSITHH, B TYPUCTHUYECKOW (uUpPME, Ha MPEINpPUATUU
OOLIECTBEHHOI0 MUTaHUs) C YYETOM YAOBIETBOPEHUS COLIMAIBHBIX, STHUYECKHUX
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U KyJbTYpHBIX 3alpoCOB NOTpeOuTeNned B paMKax OKa3aHUsS KOHKPETHOU
CEpPBUCHOM YCIYTY B CEPBUCHOM OopraHu3anuu (Ha BIOOP 00ydaroierocs).

14. OxapakTepu3yiiTe 3Tanbl pelIeHUus MPOU3BOJCTBEHHBIX KOH(IUKTOB
C Yy4€TOM OCOOEHHOCTEN MEXKYJIBTYPHOT'O Pa3HO00pa3usi 00IIeCTBa B MPOIIECCe
oOCITy’)kKMBaHMsI Ha TIpUMEpPE OKa3aHWs KOHKPETHOM CEpBUCHOM YCIyrH B
KOHKPETHOI CEpBHCHOM OpraHu3alMy Ha TpaHCHOPTE (Ha KeJIe3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJJHOM, Ha aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OpEANPUSITAN, B TYPUCTHUYECKOHW (QupMe, Ha NPEANPUITHH OOIIECTBEHHOIO
NMUTAHUS) - PACKPBITh Ha peajbHOM MPUMEPE CEPBUCHOM opraHu3anuu (Ha
BbIOOpP 0OyuUaromerocs).

15. OxapaktepuszyiTe JTambl TEXHOJIOTUM TIPOLECCa CEPBUCHOTO
oOClTy’)kUBaHHMsI Ha TIpUMEpPE OKa3aHUs KOHKPETHOW CEpBUCHOM YCIyrH B
KOHKPETHOM CEpBUCHOM OpraHM3alMy Ha TPAHCHOPTE (Ha KEJIe3HOJO0POKHOM,
Ha BO3JYIITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpEeANpUsITHH, B TYpUCTHUECKOW (upme, Ha NpennpusaTHr OOIIECTBEHHOTO
NUTAaHUS) C Y4eTOM TpeOOBaHUN TOTPEOUTENs, YUYUTHIBAS OrpPaHUUYCHUS
HOPMATHUBHO-TIPABOBBIX AKTOB B paMKaxX OKa3aHWUsS KOHKPETHOM CEpBUCHOMU
yCIIYTH B CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaroIerocs).

16. OxapakTepu3yiTe dTambl OpPraHU3alMMd  KOHTAKTHOW  30HBI
OpEeANpUATUS Ha TPUMEPE OKa3aHUs KOHKPETHOM CEpBHCHOM YyCIyru B
KOHKPETHOW CEpBHCHOU OpPraHU3alli HAa TPAHCIOPTE (Ha KEIE3HOJOPOKHOM,
Ha BO3YLIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTHUECKOW (QuUpMe, Ha NPENNpHUSTAU OOIEeCTBEHHOTO
NUTAHU), YYUThIBasi HOPMAaTUBHBIE CTAH/IAPThI B pAMKaxX OKa3aHUsl KOHKPETHOU
CEPBHUCHOM YCIYT'H B CEpBUCHOM OpraHu3aliiuu (Ha BIOOp 00ydaroierocs).

17. OxapakTepusyure KOHKPETHBIE MHTEPHET-TEXHOJOTHH,
OpPUMEHSAEMbIE [JJI TPOJBM)KEHHS KOHKPETHOM CEpBUCHOM yCIyru B
KOHKPETHOM  CEpBUCHOW  OpraHu3allMkM Ha  TpaHcmopre (Ha  BBIOOp
oOydaromierocsi) B cdepe BO3AYUIHOTO TPaHCIOpPTa (3KEIE3HOAOPOKHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM MPEANPUSATHU, B
TypUCTUYECKON (prpMe, Ha MPEeANpPUATUHA OOIECTBEHHOTO MHUTAHMS) B paMKax
OKa3aHMsI KOHKPETHOW CEPBUCHOMN YCIIYTH B CEPBUCHOM OpraHu3aIiu (Ha BIOOD
oOydaromierocsi).

18. OxapakTtepu3yiTe 3Tanbl U METOAbI MOJIEPKKU ITOHKHOTO YPOBHS
(br3UIECKOl MTOATOTOBICHHOCTH Il 00CCIICUCHUS ITOTHOIICHHOMN COITMAIbHON 1
mpoecCHOHanbHON NEeITeNFHOCTH B TPOIECCE OOCTYXKMBAaHUS Ha TMpPUMEpe
OKa3aHMS KOHKPETHOM CEpPBHCHOM YCIYIM B KOHKPETHOW CEpBUCHOU
OpraHu3alMyd Ha TpaHcnopTe (KEeJIe3HOJOPOKHOTO, BO3AYIIHOIO, BOJHOIO,
aBTOMOOWJIBHOTO  TpaHCHOpPTa, HA  T[OCTUHUYHOM  MPEINPUATHH, B
TYpUCTUYECKON (pupmMe, Ha MpeAnpUiITHA OOIECTBEHHOTO MHUTAHMS) B paMKax
OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIYTH B CEPBUCHOM OpraHu3aiuu (Ha BEIOOp
oOyyarolierocs).

19. OxapakTepusyiTe dTalbl OWCKA, aHAIM3a U CHHTE3a HEOOXOIUMOM
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uH(OPMAITIN U 0XapaKTePU3YHTE 3Ty HEOOXOIUMYI0 WH(OPMAITHIO B TIPOIECCE
OKa3aHUsl KOHKPETHOM CEpBUCHOM ycayru (Ha BbIOOp oOywaroierocsi) B cdepe
TpaHcTopTa (KEJIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO
TPAaHCIIOPTa, Ha TOCTUHWYHOM TPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
MPEANPUATAN OOIICCTBEHHOTO IMMTAaHUsA) B paMKaX OKa3aHUS KOHKPETHOM
CEpPBUCHOM YCIIYyTY B CEpBUCHOM opraHu3aiiuu (Ha BHIOOP 00y4aroerocs).

20. OxapakTepu3yiTe 3Tambl NPUMEHEHUS CHCTEMHOTO TIOJIX0Ja B
Mpolecce PEIICHU TMOCTABICHHBIX 3a7ad B paMKaX OKa3aHWsS KOHKPETHOU
cepBucHOM ycnyru (Ha BbIOOp oOOyuaromierocs) B cdepe TpaHCIopTa
(’KeJIe3HOAOPOIKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOHMIILHOTO TPaHCIIOpTa, Ha
TOCTUHUYHOM TIPEANPUATHN, B TYPUCTUYECCKOW GUpPME, Ha MNPESANPUITHH
OOIIECTBEHHOTO MTUTAaHMUs) B paMKaxX OKa3aHHUsS KOHKPETHOW CEPBUCHON YCIIYTH B
CEepBUCHOM Oopranu3anuu (Ha BLIOOP 00ydaroerocs).

21. OxapakTepu3yiTe METOJIBI W 3Tambl ONPEACICHHUS Kpyra 3aaad B
IpoIIecce OKa3aHWs KOHKPETHOW CEPBUCHOM yCIyTH (Ha BHIOOP 00yYaromierocs)
B cdepe Tpancmopta  (KEIE3HOJOPOKHOTO,  BO3JAYIIHOTO,  BOJIHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTMHUYHOM  TPEANPUATHH, B
TYPUCTHUYECKON (pupMe, Ha TPEeaNpHUITHH OOIIECTBEHHOTO MUTAHHUSI) B paMKax
OKa3aHWsS YyCIYyI'H B peajbHOM CEpPBUCHON opraHu3zanuu (Ha BBIOOP
oOydJarorerocs).

22. OxapakTepusylTe dTambl BBHIOOpAa CHOCOOOB pelleHus 3a7ad B
paMKax IIOCTaBJICHHOW IIeJIM, HCXOId W3 JEHUCTBYIOUIMX TIPABOBBIX HOPM,
UMEIOIIUXCS PECYpCOB U OrPAaHUYEHHUI B MPOIECCE OKa3aHUs KOHKPETHOM
cepBUCHOW yciayru (Ha BbIOOp oOyuwaromierocs) B cdepe TpaHCHopTa
(Kene3HOJOPOIKHOTO, BO3YIIHOTO, BOJIHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYPUCTHYECKOW ¢GupMe, Ha MPEANPUATUU
OOIIECTBEHHOTO MHUTAHMS) B paMKaX OKa3aHUs yCIYyTH B PEallbHOW CEpBHCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaroIierocs).

23. OxapakTepu3ylTe 3Tambl ONpPECICHUs] PECYypPCOB M OIpaHUYCHUN B
mpoliecce OKa3aHus KOHKPETHOW CEPBUCHOM yclyTrd (Ha BHIOOP 00ydYaromierocs)
B chepe TpaHcmopTa  (KEIE3HOAOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TpPAHCIOpPTa, HA  TOCTHHWUYHOM  MPEANPUITHH, B
TYpUCTUYECKON (QupMe, Ha TPEANPUATAU OOIISCTBEHHOTO MHUTAHMS) B paMKax
OKa3aHWsS yCIyI'M B peajbHOM CEpBUCHON opraHu3zanmuu (Ha BBIOOP
oOydaronierocsi).

24. OxapakTepu3yHTe dTallbl OCYIIECTBICHUS COUATFHOTO KOMAHIHOTO
B3aMMOJICHCTBUSI B MPOLIECCE OKa3aHUs KOHKPETHOM CEpPBUCHOM yciyru (Ha
BBIOOp  oOywaromerocss) B chepe  TpaHcmopra  (JKEIE3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJILHOTO TPAHCIOPTa, HAa TOCTHHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upMe, HA TMPEANPUATHH OOIIECTBEHHOTO
MUTaHUS) B PaMKax OKa3aHUS YCIYTH B pPeaIbHON CEpBHCHOW OpraHu3amuu (Ha
BBIOOP 00yUarOIIerocs).

25. OxapakTepu3yHWTe 3Tambl ONPEACIICHUS CBOCH POJIM B KOMaHJIEC B
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MpoIiecce OKa3aHusi KOHKPETHOM CEpBUCHOM ycayru (Ha BHIOOp 00ydaromierocs)
B chepe TpaHcmopTa  (3KEIE3HOAOPOXKHOIO,  BO3JYIIHOIO,  BOJHOIO,
aBTOMOOWJIBHOTO  TpaHCIOPTa, HAa  TOCTUHUYHOM  TPEANPUSATHU, B
TYpUCTUYECKON (QupMe, Ha TPEeaNnpUsATAU OOLUIECTBEHHOTO MHUTAHMS) B paMKax
OKa3aHWs yCIyr'M B peajbHOM CEpBUCHON opraHu3zauuu (Ha BBIOOP
oOyyarorierocs).

26.  OxapaxTepu3yiTe 3Tanbl OCYIIECTBICHUS AEIOBONH KOMMYHHKALIMU
C MOTpeOUTENsIMU B MPOLECCE OKAa3aHUs KOHKPETHOW CEpBUCHOM yciyru (Ha
BbIOOp  oOywaromierocsi) B cdepe  TpaHcmopta  (3KEIE3HOIOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPaHCHOPTa, HA TOCTMHUYHOM
OPEeANpPUITHU, B TYPUCTHYECKOM (upMe, Ha TPEANPUSITHU OOIIECTBEHHOTO
NUTaHMUs) B paMKax OKa3aHUsl YCIYyTH B peajibHOM CEepBUCHOW OopraHu3aluu (Ha
BbIOOpP 0OyuUaromerocs).

27. OxapaxTepu3yiTe 3Tanbl OKa3aHUsi KOHKPETHOM CEpBUCHOU yCIyTH
C Y4E€TOM MEXKYJIbTYPHOIO pazHoOOpa3usi U 0cOOCHHOCTEH moTpeduteneil (Ha
BIOOp oOyuwaromerocs) B  CEpPBUCHOM  OpraHu3aldd Ha  TPAHCIIOpPTE
(KeTe3HOJOPOIKHOTO, BO3IYIIIHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPESANPHUATHN, B TYPUCTUYECKOW GuUpME, Ha MNPSANPUITHH
OOIIIECTBEHHOTO MHUTAaHMS) B paMKaX OKa3aHWs YCIyTU B PEaibHON CEpBUCHOMU
opraHuzaiuy (Ha BEIOOp 00ydYaroIerocs).

28. Oxapaktepusyire ATaIbl pelIeHUs KOHKPETHOTO
IPOU3BOJICTBEHHOT0 KOH(MIUKTa C YYETOM OCOOEHHOCTEH MEXKYJIbTYPHOTO
pazHooOpasusi COTPYAHHMKOB B TIPOIIECCE€ OKa3aHUA KOHKPETHOM CEpBUCHOM
yciyru (Ha BeIOOp oOydarolierocsi) B cepe TpaHcrnopTa (HKeJie3HOI0POKHOTO,
BO3/YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTHHUYHOM
NPENNpUsTAU, B TYPUCTUYECKON (upme, Ha MPEANPUATAH OOMIECTBEHHOTO
NUTaHMUs) B paMKax OKa3aHUsl YCIYTH B pealibHOM CEpBUCHOW OpraHu3aluu (Ha
BBIOOp 00YyUarOIIeTrocs).

29. OxapaxTepu3yiTe METObI U ATAIbl YIIPABICHUS CBOUM BPEMEHEM B
mpoliecce OKa3aHus KOHKPETHOW CEPBUCHOM yclyTrd (Ha BHIOOP 00ydYaromierocs)
B cdepe TpaHcmopTa  (KEJIE3HOJOPOKHOTO,  BO3AYLIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPUATHH, B
TypUCTUYECKON (QUpMe, Ha TPEANPUATAU OOIISCTBEHHOTO MHUTAHUS) B paMKax
OKa3aHWsS yCIyI'M B peajbHOM CEpBUCHON opraHu3zanmuu (Ha BBIOOP
oOydaronierocsi).

30. Oxapakrepu3yiite 3Tambl W (QOPMBI BO3MOXKHOTO TMOBBIMICHUS
KBUTH(PUKAIUA COTPYJHUKOB (Ha KOHKPETHOM TpPUMEpPE) W €ro BIWSHHE Ha
MPOIIECC OKa3aHUsl KOHKPETHOM CEPBUCHOM ycIyTH (Ha BEIOOp 00y4aromerocs) B
cdepe TpaHcHopTa (>KeJIe3HOJOPOKHOT O, BO3YILIHOTO, BOJHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPUATHH, B
TypUCTHYECKON (upmMe, Ha MPEANPUATAA OOIIECTBEHHOTO MUTAHUSI) B paMKax
OKa3aHusi yCIYrd B peajJbHOM CEpBUCHOM opraHuzauuu (Ha BBIOOD
oOyyaroierocs).
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31. OxapakrtepusyiiTe 3Tanbl MNOAAEPKKH  JOJDKHOTO  YPOBHA
¢u3nyecKol MOATOTOBICHHOCTH I OOECTIEUSHHS TTOTHOLIEHHOW COIMANBbHON 1
npoeCCUOHANLHON JEeATeNIbHOCTU (Ha KOHKPETHOM IIpuMepe) B Ipoliecce
OKa3aHUsl KOHKPETHOW CEpBUCHOM yciyru (Ha BbIOOp oOydaroiierocsi) B chepe
TpaHcmopTa (KeJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOHMIBLHOTO
TPAaHCIIOPTa, Ha TOCTUHWYHOM TIPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
MIPEANPUATAN OOIIECTBEHHOTO MIMUTAHMSI) B PaMKax OKa3aHUs YCIYTH B peaabHOU
CEpPBUCHOM Opranu3anuu (Ha BEIOOp 00ydaromerocs).

32. OxapakTepu3yHTe METOJIbI M JTallbl CO3JaHHS M OOCCICUCHHS
0e30mMacHBIX YCIIOBUM OOCTY)KWBaHHS, B TOM 4YHCJIC TPH BO3HUKHOBCHUU
Ype3BbIYAWHBIX CUTYAIMH B MPOIIECCE OKa3aHUS KOHKPETHOW CEPBUCHOU YCIyTH
(ma BBIOOp oOOyuaromerocs) B cdepe TpaHcmopTta (KEIE3HOIOPOKHOTO,
BO3/YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHHYHOM
NPEINPUATAN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUIATHH OOMIECTBEHHOTO
NUTaHUS) B paMKax OKa3aHWs yCIYTH B peallbHOM CEpBHCHOW OpraHW3anuM (Ha
BBIOOp 00YyUarOIIerocs).

33. OxapakrepusyiTe dTanbl GOpMUPOBAHUS U 00ECIIeUeHUs] OE30MacCHBIX
YCIIOBHI OOCITY’)KHMBaHHS B TIPOIIECCE OKa3aHMsI KOHKPETHOW CEPBUCHOM YCIYTH
(ma BBIOOp oOOyuaromerocs) B cdepe TpaHcmopTra (KEIE3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHUYHOM
NPENNpUsTAU, B TYypUCTHYECKON (upMe, Ha MNpeanpusiTUU OOIECTBEHHOTO
HUTAHNA).

34. OxapakrepusylTe STanbl BHEIPEHUS WIM aJanTalliid KOHKPETHOM
TEXHOJOTHYECKONM HOBAIMM B IIPOLIECCE OKa3aHUs KOHKPETHOM CEpPBUCHOM
yciyru (Ha BeIOOp oOydaromierocs) B cdepe TpaHcropTa (3KeIe3HOI0POKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOMJIBHOTO TPAHCIOpPTAa, HAa TOCTUHUYHOM
NPENNPUsTAU, B TYPUCTUYECKON (upme, Ha TPEANPUATAH OOLIECTBEHHOTO
NUTaHMUs) B paMKax OKa3aHUsl YCIYTH B pealbHOM CEpBUCHOW OpraHu3aluu (Ha
BBIOOp 00YyUarOIIEToCs).

35. OxapakTepus3yite 3Tambl BHEAPECHHS WM aJanTallid KOHKPETHOTO
MPOrPaMMHOTO TPOJIYKTa B MPOIECCE OKA3aHUSI KOHKPETHOM CEPBUCHOM yCIYTH
(ma BBIOOp oOOywatomerocs) B cdepe TpaHcmopTa (3KEIE3HOAOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TPAHCIOPTAa, HAa TOCTUHUYHOM
MPEeANpUATAN, B TYPUCTUYECKOW (QupMe, Ha NPEANPUITHH OOIECTBEHHOT O
MUTaHUs1) B paMKax OKa3aHUS YCIYTH B PEaIbHON CEPBUCHOW OpraHu3ariiu (Ha
BBEIOOp 00YyYaOIIETOCH ).

36. OxapakTepu3yiTe 3Tambl YIPaBICHHUS KOHKPETHBIM CTPYKTYPHBIM
nmojipasiefiecHueM MpeAnpuaTus cepsl cepBuca (Ha BBIOOp 00ydwaromerocs) B
cdepe TpaHCIIopTa (’KeTe3HOI0POXKHOTO, BO3/yIIIHOTO, BOJIHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HAa  TOCTUHUYHOM  TPEANPUATHH, B
TypUCTHYECKON (upmMe, Ha MPEANPUATAA OOIIECTBEHHOTO MUTAHUSI) B paMKax
OKa3aHusi yCIYrd B peajJbHOM CEpPBUCHOW opraHuzauuu (Ha BBIOOP
oOyyaroierocs).
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37. OxapaKkTepu3ylTe OCHOBHBIC METOJbI W TIPUEMBbI ITUTAHHUPOBAHUS,
OpraHu3alyy, MOTHBAITUN ¥ KOOPJAWHAINK JEITSILHOCTH B MPOIECCE OKa3aHUS
KOHKPETHOM CepBUCHOW yciayru (Ha BbIOOp oOyuwaromierocs) B cdepe
TpaHcropTa (KeJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOHMIBLHOTO
TPAaHCIIOPTa, Ha TOCTHUHUYHOM TPEINPHUATHH, B TYPUCTHYECKOW Qupme, Ha
MIPEANPHUATAN OOIIECTBEHHOTO TIUTAHMSI) B PaMKax OKa3aHUs YCIYTH B peajbHOU
CEpBUCHOM Oopranu3anuu (Ha BRIOOP 00ydaroerocs).

38.  OxapakrtepusyuTte >Tanbl OpraHU3aIuU U OCYIIECTBICHUS KOHTPOJIS
KauecTBa OKa3aHUsl KOHKPETHOM CEpBUCHOM yciayru (Ha BIOOpP 00y4arolierocs)
B Tmporecce oOcmyxuBaHus B cdepe TpaHcmopra (3KEIE3HOJOPOKHOTO,
BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPaHCIOpPTa, HAa TOCTHHUYHOM
NPEANPUATAN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUATHH OOIIECTBEHHOTO
NUTaHUS) B paMKax OKa3aHUs YCIYTH B pealbHOW CEPBUCHOW OpraHu3aivu (Ha
BBIOOp 00YyUarOIIETrocs).

39. Oxapakrepusyiite OdTambl oOecrneueHus: TpeOyeMoro KadecTBa
OKa3aHMUs KOHKPETHOW CepBUCHOM yciayru (Ha BBIOOp oOywaromierocs) B
COOTBETCTBHM C MCXKJIYHAPOJAHBIMH W HAIIMOHAJIBHBIMM CTaHJAApTaMH B
nporiecce  oOciaykwBaHHs B cdepe TpaHCmopTa (KEJIe3HOJOPOKHOTO,
BO3AYIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPaHCIOpPTa, HAa TOCTHHUYHOM
NOPENNpUsTAU, B TYpUCTUYECKON (upmMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTaHMUs) B paMKax OKa3aHUsl YCIYTH B pealibHOM CEepBUCHOW OpraHu3aluu (Ha
BBIOOp 00yUarOIIerocs).

40. Oxapakrepusyire METO]IbI U ATaIbl OCYIIECTBICHHS
MapKETUHTOBBIX MCCIIEIOBAaHUN pHIHKA YCIYr M MOTHBALlMU TMOTpeOuTeneil B
Ipolecce OKa3aHus KOHKPETHOM CEPBUCHOM yciyru (Ha BHIOOp 00ydYaromierocs)
B pamMKax oOcimyxuBaHUSI B cdepe TpaHcrmopra (3KEeIe3HOAOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWUJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
NPENNPUsSTAU, B TYPUCTUYECKON (upme, Ha MPEANPUATAH OOLIECTBEHHOTO
IUTAHNA).

41. OxapaKTepu3yHUTe METOJbl M JTalbl MPOABUKEHUA W MPOJAKHU
KOHKPETHON CEepBHCHOW ycIyru (Ha BbIOOpP OOydYaromierocs), B TOM YHUCIE C
MOMOIIBIO WCIIOJIb30BAaHUS pPEATbHOW WMHTEPHET TEXHOJOTHU B IpoIlecce
oOcnmykuBaHusi B cdepe TpaHcmopTa (KEJIe3HOIOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOMJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPUITHH, B
TYpPUCTHUYECKON (upMe, Ha MPEANPUSTUU OOIIECTBEHHOIO MUTAHMS) B paMKax
OKa3aHusi yCIYrd B peajJbHOW CEpBUCHOM opranu3auuu (Ha BBIOOP
oOydaromierocsi).

42. Oxapaktepusyite dTambl (OPMUPOBAHUS CHEIUATM3UPOBAHHBIX
KaHAJIOB COBITAa KOHKPETHOW CEPBUCHOM yciyru (Ha BBIOOp 0OydYaromierocs) B
npoiiecce 0OCIy)XMBaHHSI B KOHKPETHOW CEpPBUCHOW OpraHu3aluu cQepsl
TpaHcnopTa (KEIe3HOAOPOKHOTO, BO3YIIHOTO, BOJHOTO, aBTOMOOWIHHOTO
TpaHCTIOPTa, HA TOCTHHUYHOM WPEINPUSATHU, B TYPUCTHYECKOW Qupme, Ha

53



MPEANPUATAN OOIIECTBEHHOTO MIUTAHMSI) B paMKax OKa3aHUs YCIyTH B peajbHOU
CEpBUCHOM opranu3anuu (Ha BHIOOP 00ydaroierocs).

43. OxapakTepu3yWTe OdTambl aHAIW3a W OICHKH MPOM3BOACTBEHHO-
DKOHOMHUYECKUX II0Ka3aTejed B KOHKPETHOM CEpBUCHOW OpraHM3alMu Kak
pe3yabTaT OKa3aHUsI KOHKPETHOM CEpBUCHOM yCIyTH (Ha BHIOOP 00ydJaroIierocs)
B Iporecce oOciayxuBaHus B cdepe TpaHcropTa (3KEIe3HOIOPOKHOrO,
BO3yIITHOTO, BOJHOTO, ABTOMOOWJIBHOTO TPAaHCIOPTa, HA TOCTHHHYHOM
MPEANPUATAN, B TYPHUCTUYECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
HUTAHHUA).

44.  OxapakTepu3ylTe dTambl MPUHATAS SKOHOMHYECKH 00OCHOBAHHBIX
YIPaBICHYECKUX PEIICHUH B KOHKPETHOW CEPBUCHOW OpraHM3aIliu B IPOIecce
OpraHu3allid OKa3aHWsg KOHKPETHOH CEpBHCHOH yciuyrd (Ha  BBIOOp
oOyuaromerocsi) B cdepe TpaHcmopTa (3KEIE3HOIOPOKHOT0, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, HAa TOCTUHUYHOM MPEANPHUATHH, B
TYpUCTUYCCKON (PUpMe, Ha TPEANPUATHN OOIISCTBEHHOTO MHUTAHMS) B paMKax
OKa3aHUs yCIyTd B pealbHOW CEepPBUCHOW oOpraHuzanuu (Ha BBIOOD
oOydarorerocs).

45.  Oxapakrepusyirte ITaTbl oOecrieueHus HKOHOMHYCCKOM
3 ()EKTUBHOCTH  CEPBUCHOM  JICATCIIBHOCTH  KOHKPETHOW  CEPBUCHOM
OpraHu3alid Kak pe3yJbTaT OKa3aHUs KOHKPETHON CEpBHCHOW yCIyru (Ha
BbIOOp  oOywaromierocsi) B cdepe  TpaHcropTa  (JKEIE3HOJIOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (upMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTaHMUs) B paMKax OKa3aHUsl yCIYTH B pealibHOM CEepBUCHOW OopraHu3aluu (Ha
BBIOOp 00YyUarOIIeTrocs).

46. OxapakTepusylTe dTalbl MPUMEHEHUS HEOOXOAMMOTr0 JIOKAIHHOTO
HOPMAaTHBHO-TIPABOBOT0 aKTa KOHKPETHOW CEPBUCHOM OpraHU3AIMK B MPOIIECCEe
OpraHu3allid  OKa3aHWsA KOHKPETHOW CEpBUCHOM ycinyrm (Ha  BBIOOp
oOydaromierocsi) Ha TpaHCIOPTe (HA >KEeNEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCIOPTE, HA TOCTUHUYHOM MPEATNPUATUU, B
TypUCTUYECKON (QupMe, Ha TPEANPUATAU OOIISCTBEHHOTO MHUTAHMS) B paMKax
OKa3aHWsS yCIyI'M B peajbHOM CEpPBUCHON opraHu3anmuu (Ha BBIOOP
oOydaromierocsi).

47. OxapakrepusyiTe dTambl oOecreueHus TOKyMEHTOOOOpoTa B
COOTBETCTBHM C HOPMATHUBHBIMH TPEOOBAHUSIMH KOHKPETHOW CEPBUCHOM
OpraHu3alid B TIPOIECCE OpPraHW3alMKM OKa3aHWs KOHKPETHOW CEpBUCHOM
yciyru (Ha BbIOOp oOydarorierocsi) B chepe TpaHcmopTa (KeIe3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJILHOTO TPAHCIOPTa, HAa TOCTUHUYHOM
NPEeANPUATAN, B TYPUCTUYECKOW (upMe, Ha NPEANPUITHH OOIECTBEHHOTO
MUTaHUs1) B paMKax OKa3aHUS YCIYTH B pEaIbHON CEpPBUCHOW OpraHu3aiiu (Ha
BBIOOP 00yUarOIIEerocs).

48. OxapaktepusyiTe d3Tambl cOONONCHHUS TpeOOBaHMIT OE30MacHOTO
oOCITy)KWBaHMsI, OXpPaHbl TPyJAa W TEXHUKA OE30MaCHOCTH B KOHKPETHOM
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CEpPBUCHOW OpTaHM3aIlMd B TIPOIECCE OpPTaHU3AINMHM OKa3aHUS KOHKPETHOU
cepBucHOM ycnyru (Ha BbIOOp oOOyuaromierocs) B cdepe TpaHCHOpTa
(’KeJIe3HOJOPOIKHOTO, BO3YIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPHUATHN, B TYPUCTHUYECKOW ¢GUpPME, HA MPEIIPHITHH
OOIIECTBEHHOTO TMHTAHM) B paMKaX OKa3aHUs YCIYyTH B PEalbHON CEpBHUCHOU
opraHuzaiuu (Ha BbIOOp 00ydaromnierocs).

49. OxapakTepusyiTe 3Tanbl 00€CreYeHUs MOJI0KEHU HOPMATUBHO -
MPABOBBIX AKTOB, PETYIHPYIONIUX OXpaHy TPyJda M TEXHHKY O€30TMacHOCTH B
KOHKPETHOW CEPBUCHOM OpTraHM3aIllid B TIPOIECCE OpPraHU3alMKM OKa3aHHS
KOHKPETHOM CcepBUCHOM yciayrd (Ha BbeIOOp oOywaromerocs) B cdepe
TpaHCcropTa (KEJe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWMIBLHOTO
TPAaHCIIOPTa, Ha TOCTHUHUYHOM TPEINPHUATHU, B TypHUCTHUYECKOW (upme, Ha
NPEINPUATHN OOIECTBEHHOTO MUTAHUS ) B paMKaX OKa3aHUs YCIYTH B PealbHOU
CEepBUCHOM opraHu3anuu (Ha BLIOOP 00ydaromerocs).

50.  OxapakrtepuzyiiTe 3Tanbl COOJOJIEHUS TpPeOOBaHUM 0€30MacHOro
oOCITy)KMBaHHMsSI B KOHKPETHOH CEPBHCHOM OpraHU3allMd B  IPOIECCe
OpraHW3allid  OKa3aHWUs KOHKPETHOW CEPBHCHOW yCIyrm (Ha BBIOOD
oOyuaromerocsi) B cdepe TpaHcropTa (KEIE3HOJOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHHUYHOM IMPEIIPHITHH, B
TypUCTUYECKON (pupMe, Ha MpEeANpUIATUH OOIECTBEHHOTO MUTAHUS) B pamMKax
OKa3aHMs YCIAYTM B pEaTbHOM CEpBUCHOM opraHu3zanud (Ha BBIOOP
oOydJarorerocs).

51. Oxapakrtepu3yiiTe KIHEHTOOPUEHTHUPOBAHHBIE TEXHOJOTHU B
CEPBHUCHOMN JESATENIbHOCTH B KOHKPETHOM CEpBHCHOM OpraHu3alluu B IMpoIiecce
OpraHu3allid OKa3aHWs KOHKPETHOM CEpPBUCHOM yCIyrM B  YCIOBHSX
B3aMMOJICUCTBUSL C TIOTPEOUTENSIMH, B TOM YHCIIE WHTEPHET-IIPOJIBHIKCHUS
yCIyT, B paMKax OOCIy)XHBaHUSI Ha TpaHCIOpTE (HA KEJIE3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TpPAaHCIOPTE, HA TOCTUHUYHOM
NPENNpUsSTAU, B TYPUCTHUECKOW (QuUpMe, Ha NPEINPHUSTHU OOIECTBEHHOTO
MUTaHUs1) B paMKaxX OKa3aHHs YCIYTH B peajbHOW CEPBUCHOM OpraHu3aiuu (Ha
BBIOOp 00YYaOIIETOCH ).

52. Oxapakrepu3yiTe MeXaHHU3M pa3pabOTKA CHUCTEMBI KIMEHTCKUX
OTHOIICHUH W OpPTaHU3allMU MPOoIecca O0CIyKUBAHUS TOTPEOUTENICH HA OCHOBE
MPUMEHEHUST 3aKOHOJATENIbHBIX AaKTOB M IPABOBBIX HOPM B KOHKPETHOM
CEpPBUCHOM OpraHW3alM¥ B paMKaxX OpraHU3alMHA OKa3aHUS KOHKPETHOM
CEepBHUCHOW ycnyru B cdepe TpaHcmopTa (HKEIe3HOJOPOKHOTO, BO3YIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUSITHH, B
TYpPUCTHUYECKON (upMe, Ha MPEANPUSTUU OOIIECTBEHHOIO MUTAaHMS) B paMKax
OKa3aHusi yCIYrd B peajJbHOM CEpPBUCHOW opraHuzauuu (Ha BBIOOP
oOydaromierocsi).

53. OxapakTepusyWTe MEXaHU3M  COBEPIICHCTBOBAHUS  CHCTEMBI
KJIMEHTCKUX OTHOIICHUN B CEPBUCHOW AECATEILHOCTH B KOHKPETHOW CEPBUCHOM
OpraHW3alid B TIPOIECCE OpPTraHW3AIMKM OKa3aHWs KOHKPETHON CEpPBUCHOU
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YCIIYTH C MCHOJb30BAHUEM HHTEPHET-TEXHOJOTUWA B paMKax OOCIy)XKMBaHUS B
chepe TpaHcHopTa (>KeNe3HOJOPOKHOT O, BO3YILIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HA  TOCTUHUYHOM  TPEATNPUATHH, B
TYpUCTUYECKON (QupmMe, Ha TPEeaNnpUsATAU OOLUIECTBEHHOTO MUTAHMS) B paMKax
OKa3aHWs yCIyr'M B peajbHOM CEpBUCHON opraHu3zauuu (Ha BBIOOP
oOyyarorierocs).

54. OxapakTepusyiiTe IpaKTHUECKUE MPUEMBI YIIPABICHUS MPOCKTaAMHU
B cdepe oOCayKuBaHUs B MPOIECce OOCTYKMBAHUSI B KOHKPETHON CEpBUCHOM
OpraHu3alMd B paMKaxX OpraHM3allMd OKa3aHWsl YCIYr Ha TpaHcHopTe (Ha
KEJIE3HOJIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTMHUYHOM TIPCANPUATHU, B TYPUCTUYCCKON Qupme, Ha
NPEINPUATAN  OOIICCTBEHHOTO IHUTAaHWS) B paMKaxX OKa3aHHWS YCIyTH B
peaTbHOl CEpBUCHON OpraHu3aiuu (Ha BEIOOp 00ydaromerocs).

55.  Oxapakrtepu3yiTe dTanmbl U METOAbl YNPABIEHUS TYPUCTCKO-
PEKpeanMOHHBIMU MTPOEKTaMU B KOHKPETHOW CEpBUCHOW OpraHU3aIlii B paMKaX
OpraHu3allid OKa3aHWUsS YCIyr Ha TpaHCHopTe (Ha >KeIe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAaHCIOPTE, HAa TOCTUHUYHOM
NPEINPUATAN, B TYPHUCTHUECKOW (QUpME, Ha NPEINPHUATHU OOIIESCTBEHHOTO
NUTaHMUs) B paMKaX OKa3aHUs YCIYT'H B pealbHOW CEPBUCHOM OpraHu3aiuu (Ha
BBIOOp 00YyUarOIIeTrocs).

56. Oxapakrepu3yiTe METOAbl IUIAHUPOBAHUS W  MOHHUTOPHUHT
JESITENbHOCTH CEPBUCHOM KOMIAHUM B MPOIECCE OOCTYKUBAHUSI B KOHKPETHOM
CEpBUCHOWM OpraHu3alii B paMKax OpraHu3alydyd OKa3aHUs yCIyr Ha
TpaHcopTe (KeJIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOMIIBHOTO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TPEANPHUATUU, B TypUCTUUYECKOW (upme, Ha
NpENNpUsATAU OOIECTBEHHOTO MUTAHKA) B paMKaX OKa3aHUs YCIYTH B pealbHOU
CEepPBUCHOM OopraHu3anuy (Ha BRIOOP 00ydJaromerocs).

o57. Oxapaxrepusyire OpraHu3aIMOHHO — YIIPaBJICHYECKYIO
JESTENBHOCTh TI0 OOECIEUEHUI0 pealn3alliid  TYPUCTCKO-PEKPEalMOHHBIX
MPOEKTOB TPEANPUATHS CEpPBUCAa B IMpoIleccCe OOCIYy)KMBaHUS B KOHKPETHOM
CEpPBUCHOM OpraHuM3alii B paMKax OpraHu3aldyd OKa3aHWs yCIyr Ha
TpaHCTIOpTe (KEJIEe3HOJAOPOKHOTO, BO3AYIITHOTO, BOJHOTO, ABTOMOOWMIBHOTO
TPAaHCTIOPTa, HAa TOCTUHUYHOM TPEANPHUATHU, B TypuUCTUUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHUS) B paMKaX OKa3aHUs YCIYTH B peajbHOM
CEepPBUCHOM Opranu3anuy (Ha BBIOOP 0Oydaroierocs).

58.  Oxapakrepu3yiiTe MeXaHU3M BbIOOpa MaTEepPHAIBHBIX PECYPCOB,
o0OpyOBaHUSl JJsl OCYILECTBICHMsI Tpollecca CepBHCa B KOHKPETHOM
CEpPBUCHOW OpraHW3alMi B paMKaxX OpraHu3alid OKa3aHWs YCIYr Ha
TpaHCIOPTE (HAa KEJE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM MPEANPUATHAH, B TYPUCTHUCCKON
dbupmMme, Ha IpEANPUATUN OOLIECTBEHHOTO MUTAHUs) B paMKax OKa3aHUs yCIyTH
B peajbHOM CEpBUCHON OpraHu3aiuu (Ha BEIOOp 00y4Yaromierocs).
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99. Oxapakrtepu3yiiTe MEXaHHU3M MPOBEJACHUS IEPETOBOPOB  C
KIIMEHTAaMU TI0 TPETCH3MOHHBIM CJIydasM WM METOABl ONpPEICICHUS MPUIUH
BO3HUKHOBEHHUsI TPETEH3UH B TMpolecce OOCTy>KUBaHUST B KOHKPETHOM
CEpBHMCHOM OpraHM3allud B paMKax OpraHu3allid OKa3aHUs YCIyr Ha
TpaHCcOpTe (3KENE3HOJOPOKHOr0, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TPAHCIIOPTa, HAa TOCTMHUYHOM TIPEIANPUSATHH, B TYPUCTHYECCKOH Qupme, Ha
MPEANPUATAN  OOIIECTBEHHOTO IMHTAHMWS) B paMKaxX OKa3aHWs YCIYTH B
peaabHOM CepBUCHON OpraHu3aiuu (Ha BEIOOp 00yUaroerocs).

60. OxapakTepusyiiTe METOAbl Pa3padOTKH U UCTOJIb30BAHUS THUIIOBBIX
TEXHOJIOTHYECKHUX MPOIECCOB B KOHKPETHOW CEPBUCHOM OpraHU3aIluy B paMKax
OpraHM3allMy OKa3aHWs YCJIYr Ha TpaHcHopTe (Ha >KENe3HOJOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJIHOM, Ha aBTOMOOWJIbHOM TpPaHCHOPTE, Ha TOCTUHUYHOM
NPEINPUSATAN, B TYPUCTHUECKOW (QUpMeE, Ha TPEINPHUATAA OOIIECTBEHHOTO
MUTaHUS) B paMKaxX OKa3aHWs YCIyTU B peajbHON CEPBUCHOW opraHu3anuu (Ha
BBIOOp 00YyUarOIIerocs).

61. Oxapakrtepu3yiite MeToAbl  (OPMHPOBAHUS W  BHEJAPCHHS
KOPIOPATHUBHBIX CTAHIAPTOB U PETJIAMEHTOB IMPOIECCOB 0OCITYyKHUBaHUS
noTpeOuTeneld B KOHKPETHON CEPBUCHOW OpraHU3allii B paMKaX OpraHH3alluu
OKa3aHUs yCJIYr Ha TpaHcmopTe (Ha JKEJIe3HOAOPOKHOM, Ha BO3YIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIbBHOM TPAaHCIOPTE, Ha TOCTUHUYHOM MPEANPUATUH, B
TypUCTUYECKON (pupMe, Ha MpEeANpUATUA OOIECTBEHHOTO MHUTAHMS) B paMKax
OKa3aHMWs YCIAYTM B pEaJbHONM CEpBUCHOM opraHu3anud (Ha BBIOOp
oOydarorerocs).

62. OxapaxTepu3yiiTe METOIbl B3aUMOJEUCTBHUS C KIMEHTaMH TIO
OpraHu3aIliy Mpolecca 00CTy)KHUBaHUS oTpeduTtenei B cepe rocTenpuuMcTBa
B TIpoliecce 0OCTy>KUBaHUS B KOHKPETHOM CEpBUCHOW OpraHU3allMM B paMKax
OpraHu3allid  OKa3aHWsl YCIyr Ha TpaHCmopTe (3KeJIE3HOAOPOXKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPaHCIOPTa, HA TOCTUHUYHOM
NPENNPUsTAU, B TYPUCTUYECKON (upme, Ha MPEANPUATHH OOLIECTBEHHOTO
MUTaHUs) B paMKax OKa3aHUs YCIYTH B pealbHOM CEpBHCHOM OpraHu3aiiu (Ha
BBIOOp 00YYAOIIETOCH ).

63. OxapaxkTepu3yiiTe METOJbl pa3pabOTKH KOMIUIEKCA MEPONPHUATHIN
no coOmrofeHui0  TpeOOBaHWI  MPOW3BOACTBEHHOM  JUCIMIUIAHBI, IO
COOJIIOJICHUIO TIPaBUJ TIO OXpaHe TpyJda U TMOKAPHOM OE30MacHOCTU TMpHU
OCYIIECTBJICHHH TEXHOJOTHMYECKOTO IMpoIecca B MPoIecce OOCTYyKMBaHUS B
KOHKPETHOIM CEPBHUCHON OpraHHW3aIliy B paMKaxX OpPraHW3allid OKa3aHWs YCIYyT
Ha TpaHCcHopTe (KEeIE3HOJOPOKHOI0, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBLHOTO
TPAHCTIOPTa, HAa TOCTUHUYHOM TPEANPHUATHU, B TypHUCTUUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHNS ) B paMKaX OKa3aHUsl YCIYTH B peagbHOU
CEpPBUCHOM Opranu3anuy (Ha BBIOOP 00ydaroierocs).

64. OxapakTepu3ylWTe METOABl MPUMEHEHUS OCHOB YKOHOMHUYECKOW M
(UHAHCOBOM TPaMOTHOCTH W METOAUKHA DKOHOMHUYECKOTO OOOCHOBAHWMS
OPUHATHIX PENICHW, B TOM 4YHCJIE€ B MPOPECCHOHATBHOW NEATeTLHOCTH B
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nporecce OOCTy)KHBaHHS B KOHKPETHOW CEpPBHUCHOW OpraHU3allid B paMKax
OpraHM3allid  OKa3aHWs yCIyr Ha TpaHCmopTe  (KeIe3HOAOPOKHOTO,
BO3yIIHOTO, BOAHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHHYHOM
OPEINpUsITUN, B TYPUCTHYECKOW ¢upMe, Ha NPEANpUATAU OOIIECTBEHHOTO
NUTaHWUSA) B paMKaxX OKa3aHWs yCIyTd B peajbHOW CEpPBHCHOMN OpraHu3anvu (Ha
BBIOOp 00YyUaIOIIETOCs ).

65. OxapaxkTtepusyiiTe =~ METOAbl  NPUMEHEHUS  TOCYJapCTBEHHOMU
AHTUKOPPYIIIMOHHON  TMOJUTUKM W METOAMKH  OICHKH  CEPhE3HOCTH
NOPOXKAAEMBIX  KOppYyNIHeW TpodieM © yrpo3 Juis CTaOUIBHOCTH W
0e30macHOCTH COBpeMEHHOro oOmecTBa B cdepe TpaHCHopra B TIpoIecce
00CITy>)KMBaHHsI B KOHKPETHOW CEPBUCHON OpPTaHM3AIMU B PaMKaX OpraHHU3aIHH
OKa3aHUsS yCIyr Ha TpaHCHOPTE (PKEIEe3HOIOPO’KHOTO, BO3YIIHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpaHCIOpTa, HA  TOCTUHUYHOM  TPEANPHUATHH, B
TYpUCTHUYECKON (pupMe, Ha TPEeaNpHUIATAN OOIIECTBEHHOTO MUTAHUS) B PaMKax
OKa3aHUS yCIyrd B pEaJTbHOH CEpBUCHOW opraHu3anmuu (Ha BBIOOp
oOyuaromierocs).

66. OxapakTepu3ylWTe METOIbI OIICHKH CEPHhE3HOCTH MPOSIBICHUI
IKCTPEMH3Ma U TEPPOpPU3Ma KaK yrpo3 HalMOHAIBHOUW OezonmacHocTH Poccuu n
BCETO MHUPOBOTO COOOIECTBA, TOHUMAHUS CYIIHOCTh TOCYAapCTBEHHOU
CUCTEMBI TPOTHUBOACHCTBHS AKCTPEMH3MY W TEpPpOpHU3MY, B TOM 4YHUCIE B
oTpaciieBoi cepe.

67. OxapakTepuszyiTe METOAbl TPUMEHEHHUS MPHUHIMIIOB pPabOTHI
COBpEMEHHBIX MH()OPMAIIMOHHBIX TEXHOJIOTUH B cpepe TpaHCTIOpPTa B MpoIecce
OKa3aHUS KOHKPETHOW CEepBUCHOW YCIyTW B TIpollecce OOCIYyXKUBAaHUS B
KOHKPETHOH CEpBUCHOW OpraHW3allid B paMKax OpraHHW3allii OKa3aHUs YCIyT
Ha TpaHCIOpTe (FKEIE3HOJOPOKHOTO, BO3IYITHOTO, BOJHOTO, aBTOMOOMIHBHOTO
TPaHCIIOPTa, Ha TOCTHHUYHOM MPEANPHUATHH, B TYPUCTHUYECKOW Qupme, Ha
NPEIIPUATAN OOIIIECTBEHHOTO MTUTAHMS) B paMKax OKa3aHHs YCIYT'H B peaabHOU
CEepPBUCHOM OpraHmu3anuy (Ha BRIOOP 00ydJaromerocs).

10 YuyeOHo-MeTOoaMYecKOe M HMH(POPMANMOHHOEe o0ecmeyeHue
MPOU3BOJACTBEHHOI (CEPBUCHOI MPAKTHKH)

a) OcHOBHas IUTEpaTypa:
1 Yepnuko, B.I. CepBucosorusi: ydecOHOe TmocoOue s BY30B /

B. I'. YUepaukoB. — 2-¢ wusm., mepepad. m mon. — Mocksa : M3maTenbcTBO
KOpaiit, 2023. — 252 c.— (Bsicmiee obpazoBanme). — ISBN 978-5-534-
13272-4. — Tekct : snexkrpoHHsid // OOpa3oBatenpbHas Tuiatrdgopma FOpait

[caiiT]. — URL: https://urait.ru/bcode/519304 (nata ob6pamenus: 26.03.2023).
2 bpaxuuko, M. A. CepBHuconorusi: y4cOHOe mocoOue s By30B /

M. A. bpaxXHUKOB. — 2-¢ u3M., UChp. U Jom. — MockBa : M3maTeascTBO
KOpaiit, 2023. — 144 c.— (Bsicmee obpazoBanme). — ISBN 978-5-534-
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https://urait.ru/bcode/519304

13343-1. — Texct : snektpoHHbIN // OOpa3zoBatenbHas miatgopma IOpait
[caiiT]. — URL.: https://urait.ru/bcode/519336 (naTta ob6pammenus: 26.03.2023).
3 T'opbamko, E. A. YnpaBieHHe Ka4ecTBOM: YYeOHUK JUIsI BY30B /

E. A. I'opbamko. — 4-¢ u3xa., mepepadb. m gom. — Mocksa : M3maTeabCcTBO
Opaiit, 2023. — 397 c.— (Bricmee oOpa3zoBanme). — |ISBN 978-5-534-
14539-7. — Texct : snexktponHbit // OOpa3zoBatenbHas miaathopma FOpait

[caiiT]. — URL.: https://urait.ru/bcode/510566 (nata oopamenus: 26.03.2023).

4 T'openos, H. A. Omiara Tpyaa nepcoHasa: METOJIOJIOTHUS U PACUETHI :
yueOHUK 1 npaktukym ais By30B / H. A. ['openoB. — MockBsa : U3natenbcTBO
Opaiit, 2020. — 412 c. — (Briciiee o6pazoBanue). — ISBN 978-5-534-
00482-3. - Pexum moctyna: https://urait.ru/bcode/450682 (mata obGparieHwus:
26.03.2023).

5 Kypoukuna, A.lO. YnpaBieHne KayecTBOM YCJIYI : YYEOHUK H
npaktukyMm mis By3oB/ A. lO. Kypoukuna. — 2-e wusn., uchnp. ¥ 00 —
Mockga : UzpatensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee o6pa3zoBanue). —
ISBN 978-5-534-07316-4. - Pexxum gocrtyma: https://urait.ru/bcode/451487 —
3ari. ¢ ’3kpaHa. cBOOOAHBIH JocTym (HaTa oopanienus: 26.03.2023).

6 Conoakuii, A.U. TpancnmoptHasi uH@pacTpyKTypa : y4eOHUK U
npaktukyMm mig By3oB / A. W. Cononkuii, A. D. I'opes, D. /1. bonnapesa ; noa
penakuueit A. W. Conoakoro. — Mocksa : M3narensctBo FOpaiit, 2020. —
290 c. — (Beicmiee o6pazoBanue). — ISBN 978-5-534-00634-6. - Pexum
nocryma: https://urait.ru/bcode/450644 — 3arn. ¢ skpaHa. CBOOOIHBIN TOCTYII
(mata obopamenus: 26.03.2023).

7 Yepuukor, B.T. CepBucoJiorusi : ydebHoe mmocobue aiasi By30B /
B.T'. YepnukoB. — 2-¢ wusn., mepepad. u jgom. — Mocksa : M3marenbcTBo
Opaiit, 2020. — 252 c.— (Briciiee o6pazoBanne). — ISBN 978-5-534-
13272-4. - Pexxum poctyna: https://urait.ru/bcode/457367 — 3arn. ¢ skpaHa.
cBOOOMHBIN mocTyn (naTa ooparmienus: 26.03.2023).

8 UYepnukoB, B.I. Meroabl HayyHbIX HcCiIed0BaHUil B cdepe
cepBuca : yaeOHOoe mocodue s By30B / B. I'. UepHuKoB. — 2-€ u31., UCHIp. H

non. — Mockpa : MzmarensctBo [Opaiit, 2020. — 194 c.— (Bricmiee
oOpa3oBaHue). — ISBN 978-5-534-13276-2. - Pexxum JOCTyma:
https://urait.ru/bcode/457369 — 3arn. ¢ skpaHa. CcBOOOIHBIA JOCTyIl (Jmara

obpamenus: 26.03.2023).

9 DkoHOMHKA TPAHCMOPTA : YYCOHWK M TMPAKTUKYM JUIS BY30B /
E. B. bynpuna [u ap.]; moxn penakuueit E. B. bynpunoit. — Mocksa :
WzmarenscTtBo  FOpaiit, 2020. — 366 c.— (Breiciee oOpa3oBanue). —
ISBN 978-5-534-00238-6. - Pexxum gocrtyma: https://urait.ru/bcode/450756 —
3ari1. ¢ 3KpaHa. cBOOOIHBIN noctym (HaTta oopamnienus: 26.03.2023).

0) IONOHUTENbHAS TUTEpaTypa:

10 Koponera E.A. CepBucosiorusi. TexcTsl jekiuii: Y4ed. moco0. s
By30B. Pexom. YMO [anextponnslii pecypc, Tekct]. U.1 / E. A. Koponesa, B. C.
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https://urait.ru/bcode/450644
https://urait.ru/bcode/457367
https://urait.ru/bcode/457369
https://urait.ru/bcode/450756

[Mammun. - CII16.: I'VT'A, 2016. - 184c. KomnaecTBo 3Kk3.: 49.

11 JleBmmua O.H. CepBucHasi 1eATeJIbHOCTh: Yuel. moco0. AJis By30B.
Honyur. YMO [Tekct] / O. H. Jlepmuna, A. A. [IBetkoB. - CII6.: 'VT'A, 2017.
— 120 c. KonnuectBo 3k3.: 60.

12 CounuoJiorusi 4 NMCUX0J0rUs ynpaBJjieHUsl B cepBuce: MeTo.ykas.
M0 M3Y4YCHUIO Kypca, NporpamMma, IUIaHbl MpaKTHYECKUX 3aHsaTui. Jlius
ctyneHToB '@ u 3® [Tekct] / Kazak B.B., coct. - CII6.: I'VT'A, 2015. — 18 c.
KomnuecTBo 3k3.: 50 mT.

13 XKunenos, E. H. DxoHoMuKa U ynpaBiieHHe CONHAJBLHON cdepoid
[DnexTponnslii pecypc] : yueOnuk / E.H. Xunsuos, E.B. Eropos ; mon pex.

E.H. Xunsuosa, E.B. EropoBa. — DnektpoH. nan. — Mocksa : JlamkoB u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum jgocrymna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOIHBIN

noctyn (mara odpaienus 26.03.2023)

14 Komapor, H.M. ¥YmnpasjeHne KadyecTBOM M HHPPACTPYKTypa
npeAnpusATHii cepBrca ObLITOBOH M O(QHUCHON TeXHUKHM [DJICKTPOHHBIN
pecypc] : yuebHoe mocobue / H.M. Komapos, T.U. 3Bopsikuna, A.B.
Makcumos, JI.B. Cym3una. — OnektpoH. aaH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexwum nocrtyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ 3kpaHa. CBOOOIHBIM
noctyn (mata oopamenus 26.03.2023)

15 Oprasusanuss ¥ IJIAHUPOBAHUE AEATEJBLHOCTH TNPeANnpPUsTHI
cepBuca: Meroja. yka3. MO H3YYEHUIO TUCHUIUIMHBI U IJIAHBI CEMHHAPCKHUX
sarsatuil. [ns crymentoB ', KO u 3d [snexTponHBIl pecype, Tekcr]| /
Jlepmmua O.H., Komenesa T.H. - CII6.: T'VI'A, 2014. - 37c. KoaudecTBo
aK3eMILIsIpoB S0.

16 OcHoOBBI OpraHu3alMM BO3IAYUIHOIO JABMKEHMS : YUYECOHUK IS
By30B/ A.P.becryrun, A.Jl. ®unmun, B. A. CaHHUKOB; T1O0A Hay4YHOU
penakuueit 1O. I'. [llatpakoBa. — Mocksa : U3zparensctBo FOpaiit, 2020. —
515 c. — (Boicmiee oOpazoBanue). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3armn. ¢ 3kpaHa. CBOOOTHBINA JOCTYII
(mata obpamenus: 26.03.2023).

B) MepedYeHb PecypcoB HMHGPOPMAIMOHHO-TEICKOMMYHUKAITMOHHOW CETH
«HaTepueT:

17 HOb ELIBRARY - kpynHeimuil poccuilckuii MH()OpMalMOHHBIN
MOpTAJI CTAaTeH M IMOJIHBIX TEKCTOB - PesxxuMm mocrtyma: http://elibrary.ru Toctyn
CBOOOJHBIN. - 3ar1. ¢ 9KpaHna. - f3. pyc., auri. (mara oopamenus: 11.05.2021)

18 KoncyabTant Ilmioc [DnexTpoHHBIA pecypc]|: odUIMaTbHBIN CaT
komnanuu Koncymprant [Dlmroc. — Pexkxum nmoctyma: http://www.consultant.ru/
cBOOOIHBIN (1aTa oOpamienus: 26.03.2023).
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(JIMIIEH3UOHHOE, CBOOOHO
WH()OPMAITMOHHO-CIIPABOYHBIE U

oOecrieueHue
JIAHHBIX,

r) MIPOTPaMMHOE
pacrpocTpansieMmoe),  0a3bl
MTOVCKOBBIC CUCTEMBI:

19 bubanoreka CIIOI'Y T'A [OnextponHblii pecypc]. — Pexxum nocrtyna:
http://www.biblioclub.ru / ceo6oanbIit mocTym (naTa odpamenus: 26.03.2023).

20 Oopa3oBareabHas miargopma «kOpaiit» [DnekTpoHHBIN pecypc].
— Pexum nocrynma: https://urait.ru/library/vo / cBoOoanbiii moctynm (mara
obpamenus: 11.05.2021).

21 Poccuiickasi HAIMOHAJbHAsI OM0IMOTEKA [DIIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGoaHbIli gocTyn (gaTa OOpalieHHs:
26.03.2023).

22 DJIeKTPOHHO-OMOMoTeyHasi cucremMa «Jlanb» [DneKTpOHHBIN
pecype]. — Pexxum nmoctyma: https://e.lanbook.com/books / cBoGoaHbIH A0CTYIT
(mata oopamienus: 26.03.2023).

11 MartepuajibHO-TeXHUYECKasi 0a3a NMPOU3BOACTBEHHON (CEPBUCHOM

MPAKTHKH)

HaumenoBan HaumenoBanue OcCHaIEHHOCTh [epeyenn
ue CTeIUATBHBIX CTEIUATBHBIX JIMIIEH3UOHHOTO
JMCIUTUIAHBI MIOMEIICHUH U HOMEIICHU U POTrPaMMHOTO
TOMEIIICHUH JIJIsI TIOMEIICHUH JIJIsI oOecreyeHHUS.
CaMOCTOSITEJILHOW | CaMOCTOSITEIIBHO PekBU3HUTHI
paboThI il paboTHI TIOJITBEPIK IAFOIIIETO
JIOKYMEHTa
[IpousBoacTs| Aya. 319 - | Komruiekt Adobe Acrobat
eHHas ayJIUTOPHS U1 | yueOHOM Reader DC
(cepBucHast | mpoBeaeHust 3aHsATHI | MeOenu (30 (freeware)
paKTHKA) JEKIIHOHHOTO THIIA, | MECT) Adobe Flash Player
196210 r. Cankr- Mynstamenuiin | (freeware)
[leTepOypr, yi. BII IPOEKTOP Kaspersky Endpoint
IInnoros, nom 38, Acer Security 10
amT. A OKpaH (;mmensust Ne OAFE-
HoyTtoyx HP630 | 180731-132011-783-
1390)
K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronanbHbIN
roc 2007
(yumen3ust No
43471843 ot 07
despans 2008 roxa)
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HaunmenoBan HaumenoBanue OcCHaIEeHHOCTh ITepeueHnsp
ue CIIEeIIMATIbHBIX CIIEIIUATIbHBIX JIMLEH3UOHHOTO
JVCIUTIINHBI MIOMEILICHUN U MIOMEILICHUN U MIPOTPAMMHOTO
ITOMEICHUM IS ITOMENICHUM TS obOecrieyeHusl.
CaMOCTOSITEJIbHOW | CAMOCTOSITENILHO PexBu3UTHI
paboThI i paboThI MOJATBEPK/IAIOIIETO
JIOKYMEHTA
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JInmensus Ha Spb
State University of
Civil Aviation)
Windows 7
(yumen3ust No
46231032 ot 4
nekabps 2009 roma)
Ayn. 315a - Komruiext
ayAUTOPUS IS yueOHOM’
npoBeeHus 3aHATui | Mebenu (16
CEMHUHAPCKOT0 TUIIA, | MECT)

196210 r. CaHkT-
[TerepOypr, yiI.
ITumoroBs, mom 38,
auT. A

AyIuTOpUM ISl CAMOCTOSITETTLHOM PabOThl, XpaHSHHS U TTPO(UIAKTUISCKOTO
o0cmyKUBaHMs Y4eOHOTO 000PYyI0BaHUS

Ayn. 322 -
ayAUTOPUS TS
CaMOCTOSITCIbHOM
paboTHI,

196210 r. CaHKT-
[leTepOypr, yi1.
ITunoros, mom 38,
JUT. A

Komriekr
yaeOHOM
mebenn (21
MECTO)
[IpunTep
CanonLBR -
1120;

MoV
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucTeMHBIN
0JI0K KOMIUIEKT

Windows 7
Professional
(JUneH3us

No 46231032 ot 4
nekadps 2009 rona)
MicrosoftOfficeStan
dart 2007 (umeH3us
No 47653847 ot 9
HOs10ps1 2010 roga)
ABBYY FineReader
10 Corporate
Editional (sunen3us
No AF 10
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HaunmenoBan HaumenoBanue OcCHaIEeHHOCTh ITepeueHnsp

ue CIIEeIIMATIbHBIX CIIEIIUATIbHBIX JIMLEH3UOHHOTO
JVCIUTIINHBI MIOMEILICHUN U MIOMEILICHUN U MIPOTPAMMHOTO
ITOMEICHUM IS ITOMENICHUM TS obOecrieyeHusl.
CaMOCTOSITEJIbHOW | CAMOCTOSITENILHO PexBu3UTHI
paboThI i paboThI MOJATBEPK/IAIOIIETO
JIOKYMEHTA
No 1 3S1V00 102 ot 23
RamecStorm. nexaops 2010 r.)
CucteMHBIT Kaspersky Anti-

ook koMmrmuiekt | Virus Suite mia WKS
Corei 7-800-70 | u FS (uuen3ust No
1D0A170720092603
110550 ot 20 urons
2017 roma)

[IpakTHueckass MOATOTOBKA TIPU MPOBEACHUU  IPOU3BOIACTBEHHOM
(cepBucHoOM MIPAKTUKH) oOyyarommxcs OpTraHu3yeTCs nyTeM
HEMOCPEJICTBEHHOTO  BBIMOJHEHUSI OOYYarOIIMMUCS  OINpPEICIICHHBIX BHJIOB
paboT, CBA3aHHBIX C Oyayied mpodeccHoHaNbHON NesATeIbHOCThI0 B cdepe
o0CTy>KHBaHMsI Ha BO3AYLITHOM TPAHCIIOPTE.

Mecra mpoBeneHHs ~ TIPOM3BOJICTBEHHOW  (CEPBUCHOM  MPAKTHKH)
oOydJaromuxcs BKIIOYAIOT B ce0s BO3AYLIHBIE TPAHCIOPTHBIE KOMITAHHH,
TOCTHHHUIBI, TYPUCTCKHME OpraHU3allud, IPOU3BOJICTBEHHBIE OPraHU3alNH,
OPENNpUsTUS 10 OpraHu3aluyd  OOIIECTBEHHOTO TMUTAaHUS MACCaXKUPOB,
OpraHu3aluy, OCYIIECTBISIOIIME NepeBo3Ky rpy3oB nmo P®, CHI', Bkmtouas
MEXIYHAPOJIHbIE TMEPEBO3KM M OKa3aHUE JIPYTUX CEPBUCHBIX YCIYyT B
a’ponopTy, a TAKKE CTPYKTYPHBIE NTOAPA3ICIICHUS Y HUBEPCUTETA.
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ITporpaMMa IIPOM3BOICTBEHHON (CepBHCHOI INpPAKTHUKHM) COCTaBJEeHA B
cootBerctBuu ¢ TpeboBanmsvMu PI'OC BO mo HampasieHHIO IOJrOTOBKH
43.03.01 «CepBuc».

[TporpamMma paccMOTpeHa M yTBepK[eHa Ha 3acefaHuM Kadempsr Ne 2
«ConManpHO-9)KOHOMUYECKHX TUCIMILIAH H CEPBUCA» « 19 » al/l;pe, 18
2023 roma, mpotoxon Ne {0 .

Pazpaborumku:

K.C.H. buproxosa A.B.

(yuenas cmeneo, yuenoe 36anue, amunus U UHUYUANLE PA3PABOMIUKOE)

II.9.H., TIOLEHT Komenesa T.H.

(yuenas cmenens, yuenoe 36anue, QAMURUS U UHUYUAIB! PA3PABOMYUKO8)

3aBemyronmmit kKagenpoit Ne 2 «ConnanbHO-3KOHOMUYECKUX TUCLMIIINH U
CepBHCay

J1.3.H., TOIICHT i} //zﬁ’y Kommenesa T.H.

«(yuenas cmenens, yuenoe 36anue, Pamunus U UHUYUAN! PA3PAGOMYUKOB)

[TporpamMma cornacoBana: Pykosogutens OITOIT

JI.9.H., IOIIEHT {4/ Komenena T.H.

.(yuenasi cmenens, yueHoe 36anue, amunua U UHUYUANLL paspabONYUK0s)

[IporpaMmma paccMOTpeHa ¥ OJOOpeHa Ha 3acefaHud YueOHo-
METOAUYECKOTO COBeTa YHHBepcurera « 29 » ALBA 2023 rona,

nporokon Ne  § .
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