®EJEPAJILHOE ATEHTCTBO BO3/1YIIHOI'O TPAHCIIOPTA

(POCABHAIIHS)

®EJTEPAJIBHOE TOCYJAPCTBEHHOE BIO’KETHOE
OBPA3OBATEJILHOE YUPEX/JIEHUE BBICIIETO OBPA3BOBAHUS
«CAHKT-IETEPBYPI'CKUH IT'OCYJAPCTBEHHBIII YHUBEPCUTET
TPAXKITAHCKOM ABUAIITN»

YTBEPXIAIO

/ O .HO. Muxaip4yeBCKUU
2021 roma

PABOYASA ITPOI'PAMMA JUCHUIIJINHDBI

MeHeKMEHT U Ka4eCTBO AaBHAITHOHHBIX INEPEBO30OK

HampasiieHne noaroToBku (CneuagIbHOCTD)

25.03.03 AspoHaBuranust
HampasieHHOCTB porpamMmsl (MpOQHIIb, CEHHATA3ALAS )
Oprasamszanus aBUAITMOHHO 0€30M1ACHOCTH

Kanudukanus BbITYyCKHUKA
O0akasaBp

dopma 00yueHHs
OYHAas

Cankr-IleTepOypr
2021



1. Ilesu ocBOeHHS AUCHUILINHbI

[enssMu OCBOCHUS AUCHUIUIMHBI « MEHEIKMEHT U KayeCTBO aBHAIIMOHHBIX
NEePEBO30K» SBISAIOTCA (DOPMUPOBAHHE Y CTYIACHTOB KOMIUIEKCHBIX 3HAHHM Me-
HE/DKMEHTa KauecTBa aBUAIIPEANPUATHIA KaK KOHIENTYaIbHOW OCHOBBI afanTaiiu
KJIFOUEBBIX MPOOJIEM MEHEKMEHTa K OpPraHU3allMOHHBIM, KYJbTYPHBIM M COIIH-
JIBbHO-TICUXOJIOTUYECKUM TPOIECCaM Ha COBPEMEHHBIX MPEANPUITUSIX IyTEM I0-
MCKa OPTaHU3aIMOHHO-YTIPABICHUYECKUX PEIICHHM.

3amaun OCBOCHUS JUCITUIUIMHBI «MEHEIXKMEHT W KaueCTBO aBHAIIMOHHBIX
MIEPEBO30KY !

— ¢GOopMHpPOBaHUE Y CTYJACHTOB 3HAHWNA MEHEIKMEHTA KauyecTBa aBHAIIPE]I-
MPUATHH;

— IPHOOPETEHHE CTYJEHTAaMU YMEHWMN: UHJMBHIYyaJIbHOW M TPYNIIOBOM pa-
OOTBI; TOArOTOBKU M IMPE3eHTAIlMH AO0KIaAoB ¢ momoiisio MS PowerPoint; BbI-
nosHenust PEST-ananmuza u SWOT-ananuza; a takke marpuiisl BKI' u BbiGopa
CTpaTETUU Pa3BUTUS CUCTEMbI KaueCTBA B OPTaHU3AIUY;

— OBJIaJICHUE CTYJICHTaMU HaBbIKAMHU aHAJIU3a, CHHTE3a U OLICHUBAHUS (ak-
TOPOB, BJIUSIIONIUX Ha Ka4€CTBO MPOIYKIUUA U TIPEIOCTABISIEMbIX YCIYT aBHApeI-
MIPUSATHM.

JucruminHa o0ecreynBaeT MoAr0OTOBKY BBIMYCKHUKA K AKCILTyaTallHOHHO-
TEXHOJIOTUYECKOU npodeccunoHanbHON AeSATETLHOCTH.

2. MecTto aucuuniimibl B ctpykrype OIIOII BO

Hucrumnraa « MeHeDKMEHT U KaueCTBO aBUAIMOHHBIX TIEPEBO30K)» IpE-
CTaBJISET COOOM MUCIMILINHY, OTHOCSIITYIOCS K BapUAaTUBHOW YacTH (IMCIUTLINHA
o BBIOOPY) Onoka 1 ydeOHOro rjiaHa 1o HampapiieHHIO moarotoBku 25.05.05.
«IKCIUTyaTamnusi BO3AYIIHBIX CYJAOB W OPTaHHW3allMM BO3IYIITHOTO JIBHXKCHUS,
npoduias «ObecrieueHne aBUAIlMOHHON 0€30MaCHOCTI.

Juctummaa « MeHeHKMEHT U Ka4eCTBO aBHUAIIMOHHBIX IEPEBO30K» Oasu-
pyeTcss Ha pe3yjbTarax OOyUYCHHS, MOJYYCHHBIX IPH H3YYECHUH JTUCIUILUIMHBI
«IIpousBoacTBeHHAs OE€30IMACHOCThY.

Jucnummaa «MeHeKMEHT M Ka4eCTBO aBHAIMOHHBIX TIEPEBO30KY SBIISCT-
csi obecreunBaroniet Uisl AUCITUIUIMHBI « YTIPaBICHHE KadyeCTBOM TEXHOJIOTHYC-
CKHX TIPOIIECCOB B adPOIOPTax».

JlucuumuirHa u3y4daercs B 5 CEMECTpe.

3. Komnerennuu ody4armerocsi, popMupyemMbie B pe3yJjbTaTe 0CBOe-
HUS AU CIUTIIHHBI

[Tponiecc ocBOEHUSI MUCIUIUIMHBI « MEHEHKMEHT U Ka4eCTBO aBUAIIMOHHBIX
MIEPEBO30K» HAMPABJICH HA (DOPMUPOBAHUE CICTYIONINX KOMITCTCHIIHI.

Kon PesynpTaT 0Oy4eHus: HAMMEHOBAHNE KOMITETEHITNN; MHIUKATO-
KOMIICTEHIINH PbI KOMITIETCHITUH

YK-3 Cnoco0eH opraHu30BbIBATh U PYKOBOAMTH pado0TOii KOMAH-




Abl, BIPA0ATHIBAsI KOMAHAHYI0 CTPATErHIO JJIA JOCTUKEHUSA
NOCTABJECHHOM LeJIH

U/lyx_s

dopmMHUpyeT KOMaHy, ONPEACISET U CTAaBUT Tepe]] YWICHAMH KO-
MaH/Ibl IeTU U 3a7a9u s 3PPEKTUBHOTO TPYIIOBOTO PEIICHUS
npodeCCUOHATILHON MTPOOJIEMBI.

U5k s

Hcnonp3yeT NpUHIMIBI U METOIBI KOMaHIHOW padOTHI B MPOIIEC-
Ce TPYMIOBOTO pernieHust Ipo(heCCHOHATHFHON MPOOIEMEI.

OIIK-3

Cnoco0eH K aHAJIU3Y COMHUAIBbHO-IKOHOMUYECKHUX IMOKa3aTe-
Jel, XapaKTepU3yKINUX eTeJbHOCTh OPraHM3aluil BO3-
AYIIHOT0 TPAHCIIOPTA

U 6mk-_3

3HAET ¥ MOHUMAET CYLIHOCTh OCHOBHBIX COIIUATIBHO-
AKOHOMHUYECKHUX MMOKA3aTENEN IEITEIbHOCTH NPEAIPUATUI BO3-
JTYITHOTO TPAHCIIOPTA.

UG k3

AHanu3upyeT COLUAIbHO-DKOHOMUYECKUE IOKA3aTENH JEATEINIb-
HOCTH NPEANPUATHIA BO3IYIIHOIO TPAHCIIOPTA C YYETOM CHELH-
(¢ukn uxX QYHKIHMOHUPOBAHMUSI.

OIIK-8

Cnoco0eH Kk MoJAroToBKe JAaHHBIX JJI aHAJIN3A U NPUHATUSA
pemennﬁ npn ynpasJ/JICHUHU TPAHCIOPTHBIMH CHCTEMaMHU B
PA3JINYHBIX YCJI0BUAX

U6nk—s

OcymectBisetr cOop nHGOpMAIUK JJIsI aHATIM3a U IPUHSATUS pe-
meHus B cepe BO3AYIIHOTO TPAHCTIOPTA.

UG kg

[IpumensieT MeToIbl U CIOCOOBI 0OPAOOTKU JAHHBIX JJIS aHATU3a
Y TIPUHSITHS PEIICHUH TIPY YIIpaBICHUN TPAHCIIOPTHBIMU CHUCTE-
MaMH.

[1K-6

Cnocoben pa3padaTbiBaTh CHCTEMbl Ka4yecTBa M OCYIECTB-
JATH KOHTPOJIb KAa4eCTBA TPAHCHOPTHOM 0€30IACHOCTH NpPU-
MEHHTEJbHO K 00beKTaM BO3AYIIHOI0 TPAHCIOPTA

Uk

[ToHMMaeT CymHOCTh ¥ 3HaeT OCHOBHBIC ACITEKTHI CHCTEMBI Ka-
YyecTBa 00eCIeueHHs TPAaHCIIOPTHOM 0€30MacHOCTH BO3AYIITHOTO
TPaHCIIOPTA.

Uk

['oTOB mpUMEHSATHh METO/Ibl KOHTPOJI Ka4eCTBa B CUCTEME TpaHC-
MOPTHOM 0€30MaCHOCTH BO3YIITHOTO TPAHCIIOPTA.

l'[.]IaanyeMble pPe3yabTaTbl U3YICHUA TUCHUILJIMHDBI:

3HaTh:

—OCHOBHBIE€ ONTUMAaJIbHbIE CIOCOOBI (HOPMHUPOBAHUS KOMAH/IbI, ONPEEIATh U
CTaBUTH Mepe]] YieHaMH KOMaH]Ibl UEIN U 3a7a4d A5 3PPEeKTUBHOTO TPyIIOBOrO
peueHust npodeccuoHaIbHON MPOOIEMBI,

—MPUHIUIIBI U METOJIbI KOMaHAHOW padOThI B MPOIIECCE TPYNIIOBOTO PEIICHHUS
npodecCUOHAILHON MTPOOJIEMBI;




—CYIIHOCTh OCHOBHBIX COLIMAIbHO-?KOHOMUYECKUX IMOKa3aTeNel NesiTenbHO-
CTHU NIPEANPUATUNA BO3AYIIHOTO TPAHCIIOPTA;

—aHAJI3 COLMATbHO-DKOHOMUYECKHUE MOKA3aTENH JIEITENbHOCTH MpPEANpHUsi-
TUW BO3JIYIIIHOTO TPAHCIIOPTA C YYETOM CHeU(pUKHN UX (PYHKIIMOHUPOBAHUS;

—CYIIHOCTh U 3HAET OCHOBHBIE ACIEKThI CHCTEMbl KadyecTBa OOECIICUCHMS
TPaHCIIOPTHOM 0€30MaCHOCTH BO3IYIIIHOTO TPAHCIIOPTA.

Ymers:

—IMIPUMEHSATh ONTUMAJIbHBIE CIIOCOOBI (POPMUPOBAHUS KOMAHBI, OMPEACIISITH
Y CTAaBUTH MEPe]] WICHAMH KOMaHbI 1IeTH U 3a1a4u 11 3P HEeKTUBHOTO TPYMIIIOBO-
ro perieHus mpodecCHoHaTLHON MPOOIEMBI,

—HCMOJb30BaTh MPUHIMIIBI U METO/Ibl KOMaHHON pabOThI B mpoliecce rpym-
MIOBOTO PEIICHUS MPOPECCUOHATBHON TTPOOIIEMBI;

—MPUMEHSATh AHAJIU3 COLMAIBHO-3KOHOMUYECKHE TMOKA3aTeIu JEATeIbHOCTH
NPEANPUATANA BO3IYIIHOTO TPAHCIIOPTA C y4eTOM crnenuuku ux (QyHKIIMOHUPO-
BAHUS;

—IMIPUMEHSTh OCHOBHBIE aCMEKThl CUCTEMbI KauecTBa JJis 00eCIeYeHUs! TPaHC-
MOPTHOM 6€30MacHOCTU BO3IYIIIHOTO TPAHCIIOPTA.

Bnanets:

—HaBbIKaMH (POPMUPOBAHUSI KOMAH/IbI, ONIPEACIIATh U CTABUTH NIEPE]l WICHAMHU
KOMaHJIbl LIeNM U 3a7a4d it 9)PEeKTUBHOTO TPYNIOBOTO pelieHUs Mpodeccuo-
HaJIbHOU MPOOJIEMBI,

—MPUHIUIAMU U METOJaMU KOMaHJIHOM paboThl B MPOIECCe IPYIIOBOTO pe-
HIeHus MpodecCUOHAIBHON MPOOIEMBI,

—aHaJIU30M COIMAJTbHO-DPKOHOMUYECKUX MOKa3aTesel JesSTeIbHOCTH Tpe-
MPUATUN BO3IYIIHOTO TPAHCIIOPTA C YUETOM crieluUKU uX GyHKIIMOHUPOBAHUS;

—OCHOBHBIMU aCIIEKTaMU CUCTEMbI KaueCTBa JIJIs 00ECIIeUeHUs] TPAaHCIIOPTHOM
0€30MacHOCTH BO3YIITHOTO TPAHCIIOPTA.

4. O0beM QUCHUILTHHBI M BUJbI y4e0HOH padoThI

OO6mast TpyI0€MKOCTh JUCITUILIMHBI COCTABIsAET 3 3a4eTHBIX eauHuIlbl, 108
aKaJEMHUYECKUX YaCOB.

HaumenoBanue Bcero wacos CeMZCTp
OO01mast Tpy10€MKOCTh JUCITUTUTHHBI 108 108
KonrakTHas pabora: 36,5 36,5
JIEKIIUHA 18 18
MPAKTUYECKUE 3aHATHUS 18 18
CEMUHAPBI - -
1abopaTopHbIE pabOTHI = -
KypcoBas paboTa - -
CamocrosiTenpHas paboTa CTyieHTa 54 54
[IpomexyTouHas aTTeCTalus: 18 18




KOHTaKTHas paboTa

0,5

0,5

3a4CTy C OHCHKOﬁ

caMoCTOsATeNbHAs paboTa Mo MOJATOTOBKE K 175

17,5

5. Coaep:xanue TUCHUIINHBI

5.1 CooTHeceHHsI TeM TMCUMILIMHBI U (POPMHUPYEMBIX KOMIIETEH M
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Tema 1. MexnynaponHoe u
HaIIMOHAJIBHOE PEryJIupoBa-
HHE BO3IYIIHBIX [IEPEBO3OK, JI, BK,
oOecrieyeHue 6€30MacHOCTH U 12 ¥ ¥ CPC vo
KauecTBa yCJIyT aBUATEPEBO-
30K
Tema 2. Xapaktepuctuka
pa3AeioB U KpaTKHUil aHAIU3 13 + + | + | . cpC YO,
TpeboBanmii crangapta [SO ’ .
9001-2015
Tema 3. JIOKyMEHTHPOBAaHHE
CHCTEMBI MECHEI>KMEHTA Ka- 13 + + JI, CPC VO,
YeCcTBa aBUAIIMOHHBIX TIepe- Hn
BO30K
Tema 4. Aynut cucteMsl Me- 1. 13 vO
HEHPKMEHTA KauecTBa aBHa- 13 + + + éP C’ I[II,
IIUOHHBIX NEPEBO30K
Tema 5. IlponeccHbiii noa- 1. 13
XO/Jl B yIpaBJICHUH KauecTBoMm | 13 + + + |+ éP C’ YO, T
BO3JIYIIHBIX EPEBO30K
Tema 6. MexayHapoaHbie 1. I3 vO
cranaapthl kayecTBa [OSA, 13 + + |+ C’P C ’ I[Il’
ISAGO, SAFA, ASI 2000 ’
Tema 7. OCHOBHBIE METOBI 1113
cepTU(UKAIUA CUCTEMBI Me- 13 + + CPC T
HEJKMEHTA KayecTBa aBua-
MIPEINPUITUN
Bcero no gucrumnimae 90
[IpomexxyTouHas arTecTalus 18 | 3a0




Komnerennun %
o T )
: =% | Eg
TeMBlI TUCITUTLIVNHEI g Q o ARy © S g ° =
=75 | ElE|E| g8 | 2%
C o| © < O S)
N4 o & o
O
o
HNTOro mo IuCHUILIAHE 108

Coxpamenusi: JI — nekmus, 13 — npaktuueckoe 3anarue, CPC — camocros-
TenbHas paboTa cryaeHta, Jn — noknan, BK - Bxognoit konTposs, AKC — ananus

KOHKpeTHOU cutyanuu, YO — yCTHBIN ompoc, 3a0 — 3a4eT ¢ OLICHKOM.
9

5.2 Tembl AUCHMIIMHBI U BUABI 3aHATHI

HaumeHnoBanue TeMbl
JTACITATUINHBI

J

I13

JIP

CPC

KP

Bcero
JacoB

Tema 1. MexayHapoJHOE U HALIUO-
HaJIbHOE PETYJIMPOBAHNE BO3IYIII-
HBIX MIEPEBO30K, oOecreueHne 6e3-
OMAaCHOCTH M KauecTBa yCIIyT aBHUa-
IEPEBO30K

10

Tema 2. XapakTepucTuka pa3aeioB
Y KpaTKHUI aHau3 TpeOOBaHUI
cragaapra ISO 9001-2015

12

Tema 3. JIOKyMEHTUPOBAHHUE CUCTE-
MbI MEHEPKMEHTA KaueCcTBa aBUa-
LIMOHHBIX NIEPEBO30K

12

Tema 4. AynuT cucteMbl MEHE K-
MEHTa KaueCcTBa aBUAIIMOHHEBIX IIe-
PEBO30K

12

Tewma 5. IIporneccHbil moaX0a B
yIpaBJIE€HUH KAaYECTBOM aBUAIIMOH-
HBIX MIEPEBO30K

12

Tema 6. MexayHapoaHble cTaHAap-
eI KauecTBa IOSA, ISAGO, SAFA,
ASI| 2000

12

Tema 7. OCHOBHbBIE METO/IbI CEPTH-
dbuKaIy CHCTEeMbl MEHEKMEHTA
Ka4yeCTBa aBUANIPEAIIPUATUI

12

Hroro 3a cemecTp

18

18

54

90

Htoro no guciuiuinHe

18

18

54

90




Coxkpamenusi: JI — nekuus, 113 — npakrnueckoe 3anstue, C — cemunap, JIP —
naboparopHas padora, CPC — camocTositenbHas padora cryaenra, KP — kypcosas
paborTa.

5.3 Conep:kaHue QM CHUNIMHBI

Tema 1. MexayHapoaHoe U HAIIMOHAJIbHOE PeryJupoBaHue BO3IYIIHbIX
NepeBo30K, odecneyeHne 0e30NMACHOCTH U KA4eCTBA YCJIYI aBHAINIEPEeBO30K

HestenbHOCTh MexayHapoanbix opranmzanuii (MKAO, UATA u ap.) no
YIOPSAJOYECHHUIO U Pa3BUTHI0 MUPOBOW CHCTEMBI BO3AYIIHOro Tpancmnoprta. Oco-
OCHHOCTH HAIlMOHAJILHOTO PEryJMpOBaHMs IpakJaHCKOW aBuauuu B Poccuu. 3a-
KOHO/ATEJIbHO-HOPMATHBHBIE JIOKYMEHTBI Ha MEXIYHAapOJIHOM MU TOCYIApCTBEH-
HOM ypoBHE. [loTHOMOUYHBIE OpraHbl U METOJbl TOCYIaPCTBEHHOIO PETYIUpPOBa-
Husl. Mepbl obecrieueHus] aBUallMOHHOW 0€30I1aCHOCTH B a’poOIOpTax B COOTBET-
CTBUHU C TpeOOBAaHUSAMH HOPMATHBHO-3aKOHOJIATEIbHBIX TOKyMEHTOB PD u craH-
naptoB MKAO.

Tema 2. XapaxkrepucTuka pa3iejioB U KPAaTKHil aHAJM3 TPeOOBaHM
crangapra ISO 9001-2015

OcHoBHbIe TIOHATHS U TpeOoBaHus crangapta [SO 9001-2015. Cucrema
MeHeKMeHTa KadecTBa. O0mue TpeboBanus. TpeboBanus K gjokyMmeHtamuu. OT-
BETCTBEHHOCTh PYKOBOJICTBA B CHUCTEME MEHEPKMEHTa KadyecTBa. MEHEIKMEHT
pecypcoB. Ilpouecc XKM3HEHHOTO WLUKIA NPOAYKUMH. 3MepeHue, aHanu3 u
YIIyYIlIEHHE.

Tema 3. /lokyMeHTHpOBaHHME CHCTEMbI MeHEIKMEHTAa KadecTBa aBHAa-
LHMOHHBIX NEPEBO30K

[ToHsATHSA 1 OCOOEHHOCTH TOKYMEHTUPOBAHUSI CUCTEMbl MEHEI)KMEHTA Kaye-
ctBa. OCHOBHBIE 1IEJM U 33J1a4d JOKyMeHTUpoBaHus. CocTaB, CTPYKTypa U Xapak-
TEPUCTUKA OCHOBHBIX JOKYMEHTOB CHCTEMbI MEHEIKMEHTA KauecTBa aBHAI[MOH-
HBIX NIEpeBO30K. IIporecc NOArOTOBKM M yTBEPKACHHS TOKYMEHTOB CUCTEMBI Me-
HEJKMEHTA KauyeCTBa aBUALIMOHHBIX MTEPEBO30K.

Tema 4. AyaiuT cucTeMbl MEHEI:KMEHTA Ka4eCcTBa aBHALIMOHHBIX Iepe-
BO30K

Opranuzanusi ayiuTa CUCTEMbl MEHEKMEHTA KaueCTBa aBUAIMOHHBIX Iie-
peBooK. OCHOBHBIE BUJbI ayJUTa KauecTBa MO0 OOBEKTaM ayJuTa U KpaTkas Xa-
pakTepucTuka. OCHOBHBIC OPraHU3AlMOHHBIC TPUHIIUIIBI BHEIIIHETO U BHYTPEHHE-
ro ayaura (IIpOBEPKU) CUCTEMbl MEHEIKMEHTa KaueCTBa aBUALMOHHBIX MEPEBO-
30K. OCHOBHBIE CXEMBbI OOCTIEAOBAHMS MTPU AyIUTE KaYECTBa MPOIECca aBUAIMOH-
HBIX [IEPEBO3OK.

Tema 5. [IpoueccHblii MOAX0A B YIPABJEHUM KA4eCTBOM aBHAIIMOHHBIX
NepeBo30K

OcHOBHbBIE HAMPABJICHUSI MPOLIECCHOTO MOAXOJa B YIPaBJIECHUU KAa4ECTBOM
aBUALIMOHHBIX MepeB030K. CyIIHOCTh MPOLECCHOTO MOAX0Aa, OCHOBHBIE €r0 OIpe-
nenenus. [lonoxenus u TpeboBanus «PykoBoJCTBa MO MPOIECCHOMY MOAXOAY» K
CUCTEMaM MEHE/KMEHTA KaueCcTBa aBUALIMOHHBIX MIEPEBO30K.



Tema 6. Me:xxnyHapoansie ctanaaptbl kadectBa IOSA, ISAGO, SAFA,
ASI 2000

O6mas ctpykrypa u TpedoBanus crannaptoB [OSA, ISAGO, SAFA u kpat-
Kas ux xapakrepuctuka. TpebGoBanue cranmaptoB IOSA, ISAGO mno pazgeny
HA3eMHOT0 00CITY>KMBaHUSI MPUMEHUTENILHO K aBHAKOMIIAHUH, TIABHOMY OIEepaTo-
py asponopta. Otnnunst ctangapra IOSA ot npunsitoii B PO cucteMbl olieHKH
yYpOBHsI 0€30MaCHOCTU JKCIUTyaTaHTa. [IpakTuyeckuil OmbIT BHEIPEHUSI CTaHAap-
ToB IOSA, ISAGO Ha npumepe aBUaKOMITaHH, TJIABHBIX OMEPATOPOB a3pONOPTOB
P®.

Tema 7. OcHOBHBbIC MeTOAbI CepTHPUKAINMUA CHUCTEMbl MEHEIKMEHTA
KayecTBa aBHANIpeNPUSTHIA.

OCHOBBI HaMPABJICHHUSI, TIOJIXOIbI, 3TAIBI U IPOLIETYPHI CePTU(UKAIINH Kade-
CTBa aBUAIIMOHHBIX MEPEBO30K. [IpakTHueckue acmeKkThl cepTu(PUKaM KauecTBa
aBUAIIMOHHBIX MIEPEBO30K aBUAKOMIIAHUU, YCIYT ONIEPATOPOB a3PONOPTA, TOILIIUBO-
3aMpaBOYHBIX KOMIIAHUM.

5.3 [IpakTHyeckue 3aHATHUS

Howmep . Tpynoem-
TeMarnka MpakKTUUECKUX 3aHATUN
TEMBI TUCIH- KOCTb (Ja-
TTAHBI ChI)

[Ipaktnueckoe 3anstue Ne 1. CocTtaBUTh 3Tanbl
Pa3BUTUA MEXIYHAPOAHOTO W HAIMOHAIBHOIO pe-
TyJIMPOBAHUS BO3YIIHBIX MEPEBO30K, MO obecre-
1 YeHUIO0 O0e30MaCHOCTH W KadecTBa MpeoCTaBsie- 2
MBIX YCIIYT aBHAIEPEBO30K.

Peuienue keiica: « AHAJIN3 TPUYUH HE OTIPABOK
Oaraxka a’ponopTar»

[Tpaktuueckoe 3anstre Ne 2. PazpaboraTs pyko-
BOJICTBO I10 Ha3eMHOMY oOciyxuBanuto BC, co-
2 rimacHo TpedoBanusm 'OCTP MCO 2001-2015. 2
Pemenue kelica: « AHAIN3 TPUYUH HE OTIPABOK
Oaraxka a3ponopra»

[IpakTueckoe 3ansatue Ne 3. CocTaBUTh HOMEH-
KJIATypy JI€Jl CUCTEMbI MEHE)KMEHTA Ka4eCTBA
aBMAKOMITIAaHMH, TJIABHOT'O OIIEpaTopa a’spornopra
3 1o 00CITy>KMBAHUIO aBUATIEPEBO30K. 2
Pemenue keiica: «Pa3paborka noxkymenrta Cucre-
MBI MEHEJDKMEHTa KauecTBa « PykoBoACTBO 110
Ka4eCTBY»

[IpakTuueckoe 3anstue Ne 4. PazpaboTtaTh cxeMy
4 MIPOBEJICHUSI ayJIUTa COCTOSIHUSI OpraHu3aIuu

aBHANepeBO30K, coriacHo TpedoBaHusiM IOSA,
ASI-2000.




Howmep
TE€MBbI JUCLIH-
TIJIMHBI

TeMaTnka MpakTUUECKUX 3aHATUN

Tpynoem-
KOCTh (4a-
ChI)

Pemenue keiica: «Ay,Z[I/IT CHUCTCMbI MCHCII’KMCHTA
KadyCCTBa aBUAKOMIIaHHUI))

[Tpaktrueckoe 3anstue Ne5. Pazpaborats opra-
HU3ALMOHHYIO CXEMY IPOLECCHOr0 MOAX0Aa MO
YIPaBJIECHUIO KAY€CTBOM aBHANEPEBO30K.
Pemenue kevica: «M3ydyenue npoueccHoro moa-
X0J1a K CUCTEMAaM MEHEJDKMEHTA KayeCTBay

[Ipaktuueckoe 3anstue Ne 6. Pazpaborath pyko-
BOJICTBO I10 Ka4€CTBY IJIABHOTO OIIEpATOpa a’po-
nopTa 1o 00CIYKUBAHUIO aBUAIIEPEBO30K CO-
IJIACHO TpeOOBAHUSAM MEKTyHAPOIHBIX CTaHAAp-
TOB.

Pemenue kelica: «@opMHUPOBAHUE TIOJIUTUKU B
00J1aCTU Ka4eCTBA aBUAIPEAIPUSITU.

[Tpaktrnueckoe 3anstue Ne 7. Pazpaborate anro-
PUTM ACUCTBUI MO MPOBEAEHUIO CePTU(DUKAIIII
CMK aBuanepeBo30K.

Pemenne keiica: «@opMUpOBaHKE MOJUTHKY B
00J1acTH KayecTBa aBUANPEAIPUITUSY.

Hroro no JUCTHUITIINHC
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5.4 JIabopaTopHbIi NPAKTUKYM

JIabopaTOpHBIil MPAKTUKYM Y4E€OHBIM IJIAHOM HE IIPETyCMOTPEH.

5.5 CamocrosiTesbHast padora

Howmep Tpynoem-
TEMBbI JUCIH- Buasr camocTosiTenbHOM paboThI KOCTb
TIJTUHBI (dachn)
1. TTouck, ananus uadopmaryu u mpopadboTKa
y4eOHOro Marepuasa no teme « MexayHapoaHoe u
HAIMOHATHHOE PETYIMPOBAHNUE BO3YIITHBIX TIEPEBO-
1 30K, oOecrieueHre 0e30MacHOCTH U KayecTBa yCIyT 6
aBUATEPEBO30K», paboTa ¢ peKOMEHIyeMO TuTepa-
Typoii [1, 2, 4,7,10,12,14].
2. IloaroroBka JI0KIa710B.
3. IloaroToBka K yCTHOMY OIPOCY.
1.TTouck, ananu3 uHGOPMAITUHU U TTPopaboTKa yueo-
2 HOTO MaTepualia o Teme «XapakTepucTrkKa pasje- 8

JIOB M KpaTKui aHanu3 TpeboBanuii crangapra SO




Howmep
TE€MBbI JUCLIH-
TIJIMHBI

Buasr camocTosiTenbHOM paboTh

Tpynoem-
KOCTb
(dacel)

9001-2015», paboTa c peKOMEHIyeMO} JIUTepaTy-
poti [3, 5,7,9,11,19].

2.IloaroToBKa OKJIAI0B.

3.IToaroToBKa K YCTHOMY OIPOCY.

1. ITouck, ananm3 uapopmarmu 1 mpopadboTKa

y4eOHOro Marepuaia no reMam «/{okymeHTupoBanue

CMK aBuarnepeBo30k», paboTa ¢ peKOMEHyeMOn
auteparypoii [2,4,7,9, 13,14,17].

2.IlonroToBKa JOKIJIAIOB.

3.IToAroToBKa K YCTHOMY OIPOCY.

1.Ilouck, ananu3z wuHbOpMAMK U TMPOpPadOTKa
y4eOHOro MaTepuaia Mo TeMe «AYAUT CHUCTEMbI
MEHE/DKMEHTa KadyecTBa aBHAI[MOHHBIX IE€PEBO-
30Kk», paboTa C pPEKOMEHAYEMOW JIMTepaTypoi
[1,3,4,6,16].

2.IToaroroska qJOKJIagOB.

3.IloaroroBka K yCTHOMY OIIPOCY.

1.ITouck, ananu3 uHGOpMaIMKU U IPOPaOOTKa
yueOHoro Marepuaia no teme: «IIporeccHslii mou-
X0/ YIIpaBJICHUS CUCTEMa MEHEKMEHTA KaueCTBa
aBUAIEPEBO30K», paboTa C peKOMEHYyeMO JTuTe-
parypoti [1, 2,9,10,17].

2.IToaroroBka MOKIAI0B.

3.IloaroroBka K yCTHOMY OIPOCY.

1.ITouck, ananu3 uHGOpMaIMK U POPAOOTKa
y4e0HOT0 MaTepHuaa mo teme: «MexTyHapoHbIC
craaaapthl kadecTBa [OSA, ISAGO, SAFA, ASI
2000», paboTa ¢ peKOMEHAYEMOM JIUTEPaTypOi
[1,2,3,9,18].

2.IToaroToBKa K yCTHOMY OIPOCY.

3.IloaroroBka MOKIaI0B.

1.Tlouck, ananus nadopmalmu 1 MpopadoTKa
yaeOHOro Marepuaia o remMe «OCHOBHBIE METOIbI
cepTu(UKAINA CUCTEMbl MEHEPKMEHTA KaueCcTBa
aBUATNPEANPUSITHIN, paboTa C peKOMEHyeMOi
auteparypoii [1,2, 6,8,15,16,19].

2.1loaroToBKa K YCTHOMY OIPOCY.

3.IToaroroBka K I1eCITHMUHYTHOMY TECTY.

Htoro no guciuiuinHe
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6.Y4eOHO-MeTOqUYECcKOe U UH(POPMALMOHHOE oOecneyeHue TUCIUILIU-
HbI

a) OCHOBHAs JIUTepaTypa:

1. Bo3aymnbliii koaekc Poccuiickoii @enepanuu ot 19.03.1997 Ne 60-D3
(pea. or 31.12.2017). [OnektpoHHslii pecypc]. — Pexum npocrtyna:
http://www.consultant.ru/document/cons_doc LAW 284303, cBoOoaHbIii, (mara
obpamenwns 18.01.2018)

2. Amipopn, H., Crenron, X.IL.M., Myp, K.A. ®yHkuiuoHnpoBanue a3po-
nopra. [lep. ¢ anrn./Amdopa, H., Crenron, X.IL.M., Myp, K.A — M.: Tpanc-
nopt, 1990. —372 c. — ISBN 5-277-00997-3. [DnexktponHHbIN pecypc]. — Pexum
nocryma: http://www.twirpx.com/file/963091, cBoGoHBINH, (maTa oOpaIICHUS
18.01.2018)

3. Enctpomnos, H.A. MeHeI:KMEeHT Ka4ecTBA NMpeINPUsATHII U OPraHu3a-
uuid. Yueo. [locodue [Dnekrponnbiii pecypc]. Yueb. mocodue / H.A. EBctponos,
B.M. Kopueea, C.B. babpikun. — Onektpon. Jlan. — M.: ACMC, 2013. — 212
c.—ISBN978-5-93088-135-6. — Pexum JOCTyIa:
https://e.lanbook.com/book/69270, cBobGoaubIi, (1aTta obpamenus 18.01.2018)

4.3exyHoB, A.I'. ObecnieueHne (PyHKIIMOHMPOBAHMUS CHCTEMbl MeEHEIK-
MeHTa kaudecTBa: Y4ed. [locodue [Dnexkrponnsiii pecypc]. Yueb. [Tocodue / A.T.
3exyHoB, B.H. BanoB. — Onekrpon. lan. — M.: ACMC, 2012. — 176 c. —
ISBN978-5-93088-117-2. — Pexum poctyma: https://e.lanbook.com/book/69268
cBOOOIHBIN, (1aTa oOpamienus 18.01.2018)

5. [3enuk, B.A. PazpaboTka cucTeM MeHeIKMEHTAa KauyecTBa B COOTBET-
CTBHUH ¢ Me:RIYHApoAHbIM cTtanaapTom ISO 9001:2015 [DnexTpoHHBIN pecypc].
VY4e0. [locodue / B.A. [I3enuk. — OnektpoH. [lan. — Bonrorpaa. Bonrorpaackuii
I'AY, 2017. — 132 c¢. — Pexum goctyna: https://e.lanbook.com/book/100848,
cBOOOHBIN, (1aTa oOpamenus 18.01.2018)

0) TOoTOTHUTENbHAS JIUTEpaTypa:

6. BHyTpeHHMI ayquT CHCTeM MeHeI:KMeHTa KadyecTBa: Yued. [locoOue
[OnexTponHbIi pecypc]. Yueb. Ilocobue / A.I'. 3exkyHoB [u aAp.]. — DIEKTpOH.
Han. — M.: ACMC, 2010. — 160 c¢. — ISBN978-5-93088-103-5. — Pexxum no-
cryma:  https://e.lanbook.com/book/69266, cBoOoaHbIH, (mata oOparieHus
18.01.2018)

7/.HoBocenbiies, B. U., Tapacos, b. B., I'omukos, B. K., Jlemun, b. E. Teo-
peTnyecKue OCHOBBI CHCTEeMHOro anamamsa [Texcr]. — M.: usn-Bo Maiiop,
2006. —592 c¢. —ISBN 5-98551-022-0. KonuuectBo sk3eMIuisipoB 11.

8. Ilymunona I'.C. YnpaBienue kauectBoM. MeToan4yeckne ykazaHus 1o
U3YYCHUIO IMCHUILIMHBI U BBINOJHEHUI0 KOHTPOJbHOUM padorbl [Tekcrt]. —
CII6.: CTIOI'YT'A, 2016. — 49 c. — ISBN otcyrcTtByer. KonnuectBo sk3emis-
poB 112.

B) TEpeueHb PEecypcoB HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
«HTepHeT:!
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http://www.consultant.ru/document/cons_doc_LAW_284303
http://www.twirpx.com/file/963091
https://e.lanbook.com/book/69270
https://e.lanbook.com/book/69268
https://e.lanbook.com/book/100848
https://e.lanbook.com/book/69266

9. IlpaBusia obecneyeHust JOCTYNA K YCIYraMm Cy0beKTOB eCTeCTBEHHBIX
MOHOMOJMH B ajpomoprtax (yTB. nocraHoBieHueM [IpaButensctBa PO ot 22

utonsg 2009 . Ne599). [Onextponueiii  pecypc]. — Pexum mgocryma:
http://base.garant.ru/12168581/#ixzz5PZ17ufY3, cBoOoaHbIH, (maTa OOpaICHHS
19.01.2018)

10. ®denepajibHble aBHAIMOHHBbIE NpaBuiaa "TpeOoBaHUs, MpeabIBIsLC-
MbIE K a’poApoMaM, MpeTHA3HAYCHHBIM ISl B3JI€Ta, TIOCAJIKH, PYJICHUS U CTOSTHKU
IpaXXIaHCKUX BO3IYIIHBIX cyl0B" (YTB. MpUKa3oM MuHUCTEpCTBa TpaHcmopTa PO
or 25 asrycra 2015r. Ne 262). [OnekrponHsii pecypc]. — Pexum nocryma:
http://base.garant.ru/71220192/#ixzz5PZ1ruCrd, cBoOomHBIH, (J1aTa OOpamICHHS
19.01.2018)

111. llpuxka3 MunucrepcrBa tpancnopra P® or 25 cenrsiops 2015 r.
Ne 286 "O6 yrBepxknenun denepanbHbIXx aBUAIMOHHBIX TpaBmi "TpeboBanHus K
orepaTopaM a3poJpoOMOB IpaxaaHckod aBuanuu. @opma v Mopsa0OK BbIIAYU J10-
KyMEHTa, MOJTBEPKJAIOIET0 COOTBETCTBHE OINEPATOPOB a3POAPOMOB IpakKaaH-
CKOW aBHaIKM TpeOOBaHMAM (peaepaibHBIX aBUAI[MOHHBIX MpaBmiI". [DIeKTpoH-
HBeI pecypc]. — Pexxum nmoctyma: http://base.garant.ru/71232104/#ixzz5PZJQh-
Mna, cBoboanbIH, (maTa oopamenus 19.01.2018)

12 MexyHapoausiii xypHain «[IpoGieMbl Teopuu W MPaKTUKH YIIpaBiie-
HUS» [ DICKTPOHHBIN pecypc]. — Pexxum mpoctyna: http://www.uptp.ru/, cBoboaHbIi
(mata obpamienus 18.01.2018)

13. ®enepasibHble aBUALMOHHBbIE NPaBuIIa "TpeCoBaHMS K IOPUIUIECCKIM
JUIaM, HHIUBUAYATBHBIM TPEIIPUHAMATENSIM, OCYIIIECTBISIOMNUM KOMMEPUECKHE
BO3/yIITHBIC TTepeBO3KkU. DopMa U MOPAIOK BbIIAYN JOKYMEHTA, MOATBEPKAAIOIIe-
IO COOTBETCTBUE IOPUIUYECCKUX JIHI], HHANBUAYAIbHBIX MpeANpUHUMATENeH, oCcy-
MIECTBIISIONINX KOMMEPYECKHE BO3AYIIHBIE TMEPEBO3KH, TpeOOBaHUAM (eaepanb-
HBIX aBHAIMOHHBIX TpaBmi" (YTB. mpuka3zoM MuHUCTEpCTBa TpaHcmopta P® ot 13
arycra 2015r. Ne246). [Dnexkrtponnsnii pecypc]. — Pexum mgocryma:
http://base.garant.ru/71216992/#ixzz5PZGAARAN, cBoOoaHbIH, (1aTa 0OpaIICHHS
19.01.2018)

14 1CO 9001-2015. Cucrema MeHeI:KMeHTa KauecTBa. TpeOoBaHusl.
[D1IeKTpOHHBIH pecypc]. — Pexum JOCTYIIA: https://pgm-
online.com/assets/files/lib/std/gost-r-is0-9001-2015.pdf, cBoGoaHbIi (maTa oOpa-
mienus 18.01.2018)

r) mporpamMmmMHoe obecrnieueHrne (JIMIEH3MOHHOE), 0a3bl JaHHBIX, UH(POpMa-
IIMOHHO-CTPABOYHBIC U TTIOMCKOBBIE CHCTEMBI:

15.EnnHoe OKHO g0CTyna K o0pa3oBaTe/ibHBIM pecypcaM [DJIEKTPOH-
HBIA pecype]. — Pexum mocryna: http://window.edu.ru, ceobonusiii (nara oopa-
mienus 18.01.2018)

16.Koncyabrantllimoc. OpuunanbHbIi cCAHT KOMIAHUU [ DIICKTPOHHBIH
pecypc]. — Pexxum gocryma: http://www.consultant.ru/, ceo6omusiii (mara obpa-
menus 18.01.2018)
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http://base.garant.ru/12168581/
http://base.garant.ru/12168581/%23ixzz5PZI7ufY3
http://base.garant.ru/71220192/
http://base.garant.ru/71220192/%23ixzz5PZIruCrd
http://base.garant.ru/71232104/%23ixzz5PZJQh-Mna
http://base.garant.ru/71232104/%23ixzz5PZJQh-Mna
http://www.uptp.ru/
http://base.garant.ru/71216992/
http://base.garant.ru/71216992/%23ixzz5PZGAARqN
https://pqm-online.com/assets/files/lib/std/gost-r-iso-9001-2015.pdf
https://pqm-online.com/assets/files/lib/std/gost-r-iso-9001-2015.pdf
http://window.edu.ru/
http://www.consultant.ru/

17.2nekTponHast OubanoTrexka HayYHbIX myOaukanuii «eLIBRARY.RU»
[DnexTpoHHbIi pecypc]. — Pexum poctyma: http://elibrary.ru/, ceo6oansiii (mata
obpamenus 18.01.2018)
18.91eKTPOHHO-0M0/IHOTEeYHAsI cUcTeMa U3AaTeabeTBa «JlaHby [Dnek-
TpoHHBIH pecypc]. — Pexum gocryma: http://e.lanbook.com/, cBoGoaHbIi (mHaTa
obpamenus 18.01.2018)
19.HayuyHnasi sJjiekTpoHHasi o0udanorexka «KudepJleHuHka» [DIeKTpOH-
HBII pecypc]. — Pexum moctyna: https://cyberleninka.ru/, ceobonnsiii (mata 06-
pamenus 18.01.2018)

7. MaTepHaJILHO-TeXHI/I‘IeCKOG o0ecrneueHue AUCHUIIIMHBI

HaumenoBanue Ilepeuensp nunen-
No | Hammenopa. | CMEHMAIBHBIX OcHaleHHOCTh crieI- 3MOHHOTO IPO-
TIOMETICHUH U QJIBHBIX MTOMEIIEHUN U | TpaMMHOTO o0ec-
1/ | HUE JUCIH- . .
o UHEL TIOMEIIEHUH 71 | TOMEIICHHH 1T caMo- | TiedeHus: PekBu-
CaMOCTOSITEITb- CTOSATEIIHHON PabOTHI 3HUTHI IOATBEP-
HOM paboThI KIAOIIETO J0-
KyMEHTa
1 | Menemxment | Komnbrotepnsiit | Kommnbrotep B komiuiekre | Microsoft Win-
¥ KauyeCcTBO KJIacC (cuctemusrii 6110k +XKK dows 7 Profes-
aBUAITMOHHBIX ayJIUTOPHS mouuTop LG 19 sional
TIEPEBO30K Ne456 W1952TE) — 13 mur. Microsoft Win-
Kommnbrotepusiii | Mubopmarmonnsiit ku- | dows Office Pro-
KJ1acc OCK fessional Plus
ayIUTOpUs KomneroTep B KOMILIEKTE 2007
Ne458 RAMECSTORM Acrobat Profes-
CustomW- sional 9 Win-
JleximoHHast 13 . dows
ayTUTOPUS MynbTUME THIAHBIHN TTPO- International
Ne481 EKTOp Kaspersky Anti-
AcerxX1261 P Virus Suite ms
[IpunTep WKS u FS
HL2140RBrother Konsi- SWOT
DKkpaH ANALYSIS
Hoyt6yk Benq Konsi - FOREX-
JoybookR42 15,4 SAL

MynbTUMEIUIHBIA TPO-
exktopMitsubisiXD490U
DKpaH

8. O6pa3zoBare/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTUH
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http://elibrary.ru/
http://e.lanbook.com/
https://cyberleninka.ru/

B cTpykType IuCUUIUIMHBI B paMKaxX peaju3aiiil KOMIETEHTHOCTHOTO MO/I-
X0Jla B y4eOHOM IPOIIeCCEe UCIOJIb3YIOTCS Cleayrolre 00pa3oBaTelbHbIe TEXHO-
JIOTUU: BXOJHOU KOHTPOJIb, JIEKIIUHU, TPAKTUUECKUE 3aHATHUS, CAMOCTOSITENIbHAS pa-
00Ta CTYJIEHTOB.

B nporecce npenonaBanus AUCHUIUIMHBL « MEHEHPKMEHT U KauecTBO aBHUa-
MEePEeBO30K» UCIOJIb3YIOTCS KaK Kiiaccuueckre (GopMbl U METO/bl OOY4YEHUS: JIEK-
IIUH, TPAKTUYECKHE 3aHATUA, TaK U UHTEPAKTUBHBIE 0Opa30BaTEIbHBIE TEXHOJIO-
ruu B popme aHanm3a KoHKpeTHbIX cutyanuii (AKC).

B pamkax u3ydeHUs JUCUUIUIMHBI MPEAIOIAraeTCsl UCIOIb30BaTh CIEAYIO-
e 00pa3oBaTEIbHBIE TEXHOJIOTUH.

Bxoonou konmpons npenHa3HaueH JJI BBISIBJICHHUS YPOBHS YCBOCHHS KOM-
NETeHIMM 00yJaronmxcs, He0OXOAUMBIX Mepe]] U3YyYeHHEeM AUCHUIUINHBL. Bxoa-
HOW KOHTPOJb OCYILIECTBIISIETCS MO BOIIPOCaM, Ha KOTOPBIX Oa3upyeTcsl yntaemas
JUCLUIUINHA.

KOHTpoOJIBHBIE BOIPOCH! ISl MPOBEACHUS BXOJHOTO KOHTPOJIS OCTaTOYHBIX
3HaHUU 10 00ecneYnBaIOIIMM JUCIIUILIMHAM IPUBEIEHBI B 11.9.4.

Tpaouyuonnas nexyusi COCTaBISIET OCHOBY TEOPETHUECKOrO OOY4YEHHs B
paMKax JUCUMIUIMHBI U HAPaBJICHA HA CUCTEMATU3UPOBAHHOE U3JI0KEHUE HAKOII-
JICHHBIX U aKTyaJbHBIX HAYYHBIX 3HAaHWUW. JIeKIus NpeaHa3HauYeHa Il paCKPbITUS
coctostHus 1 nepcnektuB CBT B coBpeMeHHBIX ycnoBusax. Ha eknnn KoHIEHTpH-
pyeTcsi BHUMaHHEe OOydYaroluxcsi Ha HanOoJiee CIIOXKHBIX M Y3JOBBIX BOIPOCAX,
CTUMYJIMPYETCS UX aKTUBHAs NO3HABATENbHAS JEATEIbHOCTD.

Benymum MeTo0M B JIEKLIHUU BBICTYMAET YCTHOE U3JI0KEHHE y4eOHOTO Ma-
Tepuayia, KOTOPBI COMPOBOXKIAECTCS OJHOBPEMEHHOW IEMOHCTpALIMEN CIIAIOB,
Co3laHHBIX B cpene PowerPoint, mpu HEoOXOAMMOCTH MPUBIICKAIOTCS OTKPHITHIC
HHTepHET-pecypehl, a TAKXKE JEMOHCTPALMOHHBIE U HATJISIHO-WLTIOCTPALMOHHbBIE
MaTepHabl.

IIpakmuueckue 3ausamus 10 AUCUUIUIMHE «MEHEKMEHT U KayeCTBO aBHa-
IIUOHHBIX NEPEBO30K» MPOBOJAATCA B COOTBETCTBUU C yUeOHO-TEMaTHUYECKHUM ILja-
HOM 10 OTJEJBHBIM IpynnaM. L{enp npakThueckux 3aHATUN — 3aKPENUTh TEOPETH-
YeCKUE 3HaHUS, MOJyYEHHbIE 00yYarolIMMUCS Ha JIEKIUAX U B pe3yibTare caMo-
CTOSITEJIBHOI'O M3Y4YEHUSI COOTBETCTBYIOIIMX PA3EIIOB PEKOMEHIYEMOW JIUTEpaTy-
pbl, a TaK)Ke NPUOOPECTH NPAKTUYECKHUE HABBIKA MO YMPABICHHUIO KaueCTBOM
aBUALIMOHHBIX MEPEBO3OK.

Ha npakTudeckux 3aHATUSX MPOBOJAATCS YCTHBIE ONMPOCHI, CTYJAEHTHI BBICTY-
narwT ¢ JokjiIaaamu. Takke Ha MPAKTUYECKHUX 3aHATHUAX MO Temam 1-7 B oOuiem
o0beme 28 vacoB (1. 5.1) UCMONB3YyeTCS B Kauecmee UHMEPAKmMusHol o06pazoea-
MeNbHOU MEXHONI02UU AHANU3 KOHKPEeMmHOU cumyayuu, Korjaa o0yJaromuecs KoJi-
JIEKTUBHO B pabOuMX rpymnmax pemaroT yIpaBlIeHYeCKue NpoOaeMbl, OCHOBaHHBIE
Ha PEAJIbHOM WJIM HCKYCCTBEHHO CKOHCTPYMPOBAHHOM MarepHalle, COACpIKaIIUe
7100 M30BITOYHYIO, TUOO HEIOCTATOUHYIO MH(DOPMAIHI0O U UMEIOIIUE HECKOIbKO
JIIbTEPHATUBHBIX PEILECHUN.
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Ananuz Konkpemuou cumyayuyu NO3BOJSIET CTYIEHTaM OBJIAJIETh HaBBIKAMU
KpPEaTUBHOI'O MBIIUICHHS], CAMOCTOSITEILHOTO aHaIM3a HECTAaHJAPTHOM CUTYalluH,
dbopmanuzanuu npoOIeMbl, TUTAHUPOBAHUS, IPUHSITHUS U PEUICHUS B YCIOBUIX He-
OTIpEICTICHHOCTH U aeduiuTa BpeMeHu. [IpakTuueckue 3aHsITHS N0 AUCIUILUIMHE
«MeHeIKMEHT M KaueCTBO aBUAIIMOHHBIX MEPEBO30K» MPOBOJATCA B KOMIIBIOTEP-
HBIX KJIACcCaX, B KOTOPBIX CTYACHTHI BBIMOJHSIOT 3a/IaHUsI C UCTIOJIb30BaHuEeM M H-
TEPHET-PECYPCOB U KOMIBIOTEPHOM TEXHUKH, HEOOXOUMBIX Jisi cOopa, o0paboT-
KU U aHaJIn3a HeoOX0uMoi nH(OpMAaLIUH.

Camocmoamenvrnas paboma CTyJACHTA SIBISIETCS COCTABHOW M Ba)KHOM ya-
CThIO y4eOHOU paboThl. E€ OCHOBHOHM LENbIO SBISETCA (POPMHUPOBAHUE HABBIKA
CaMOCTOSITEILHOTO TPUOOPETEHUS 3HAHUN TT0 HEKOTOPHIM HE 0CO00 CIIOKHBIM BO-
IPOCaM TEOPETUUYECKOTO Kypca, 3aKpEIUIeHHE U yriayOJeHue MOoTyYeHHbIX 3HaHUH,
camocTosITeNlbHasE paboTa €O CHpPaBOYHHKAMH, NEPUOJAMUYECKUMU H3AAHUAMU H
HAYYHO-TIOMYJISIPHOU JIUTEPATYpOi, B TOM YHUCJIE HAXOASIIMMUCS B IIOO0ATbHBIX
KOMIBIOTEpHBIX ceTsX. CamocTosTenpHas paboTa HOApa3yMeBaeT BBIOJIHEHUE
y4eOHBIX 3aJlaHull, IPEJCTABIIET COOON CaMOCTOSATENbHOE U 3aKOHUEHHOE Hay4-
HOE MCCIIEIOBAHUE CTYJIEHTA C 3JIEMEHTaMHU OLIEHKH IPAKTHYECKOW 3HAYMMOCTH
PE3yJIbTaTOB €T0 HAYYHO-UCCIIEA0BATEIBCKON PabOTHI.

Koncynpranuu saBisitorcs oHON 13 (OpM PyKOBOACTBA CaMOCTOSITENIBHOM
paboTO CTYJEHTOB M OKa3aHHs UM MOMOLIHU B INIyOOKOM U BCECTOPOHHEM OCBOE-
HUU JTUCHMIUIMHBI « MEHEKMEHT U KaueCTBO aBUALIMOHHBIX MEPEBO30K». Bo Bpe-
MsI KOHCYJIbTallMU MPenoaaBaTesib padOTaeT CO CTYI€HTaMU, KOTOPbIE TOTOBST J0-
KJIQJbl JUISl BBICTYIUIEHUS HA MPAKTUYECKUX 3AHATUSAX U HA HAYYHO-TPAKTHUYECKOU
KOH(epeHLINHU, a TaKkKe CO CTYJICHTaMH, CAMOCTOATENbHO PEIIAOIIMMHI B padOUnX
rpynnax keicel. [IpenogaBarens pa3bscHSIET U 00CYKIAET CO CTYJEHTaMH TEope-
TUYECKHUE BOMPOCHI, KOTOPbIE HEOOXOAUMO PACKPBITh B JIOKJIaAaX, a TAKXKE PEKO-
MEHJIOBAaHHBIN paHee OmOIMorpaduueckuii Crucok, mpaBmia ero oGopMieHus, a
Takke 0(pOpMIICHUS T0KJIa/10B, TE3UCOB, Npe3eHTauuil. [IpenogaBarens 00bACHIET
CTYJIEHTaM MPAKTUYECKUE acMeKThl ()YHKIIMOHUPOBAHHS COBPEMEHHBIX aBUAIIPE]I-
MPUATUI, HANPABISAS UX K ONTUMAJIbHOMY PELICHUIO KEMCOB. BO BpeMs KOHCYyIIb-
Tall{ MPENOJIaBaTellb MOXKET OTBETUTh CTYACHTAM HAa MHTEPECYIOLIUE UX BOIPO-
Chl TI0 TEOPUH MEHEIKMEHTA, YTOYHUThH U €Ille pa3 OOBSCHUTh NMPOWUJIEHHBIN Ha
JIEKIIMOHHBIX W MPAKTUYECKUX 3aHATUSIX Marepuasl. KoHCynpTalMu MPOBOASATCS
pEryJsipHO HE MEHEE JIBYX pa3 B HENEIIO B YaChl CBOOOIHBIE OT yUYE€OHBIX 3aHATUN
Y HOCSIT B OCHOBHOM MHIMBUIYAJIbHBIN XapaKTep.

9. ®oHa OLEHOYHBIX CPEACTB /JIA NMPOBEAEHUS] TEKYLIEro KOHTPOJIs
yCIEeBAEMOCTH U MPOMEKYTOYHOH ATTECTALMM MO MTOraM OCBOCHUS JUCHU-
IJINHBI

OueHouHbIE CpeacTBa I TEKYIIEro KOHTPOJS YCIIEBAEMOCTH, MPOMEXKY-
TOYHOM aTTeCTAallMU [0 UTOTaM OCBOCHHS JUCIMIUIUHBI U y4eOHO-METOINYECKOE
o0ecrieueHrne CaMOCTOATEIbHOW pabOThI CTYIEHTOB BKJIIOYAIOT B CeOs: YCTHbBIE
ONPOCHI, TOKJIA/Ibl, KOMIIBIOTEPHBIE TECTHI.
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YpoBeHb M KaueCTBO 3HAHUN CTYJIEHTOB OLICHUBAIOTCS MO pe3yJibTaTaM Te-
KYLIEro KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTECTAIIMU 110 UTOraM OCBO-
€HUS TUCLUIUIMHBI B BUJE 3aU€TA C OLEHKOMN B MATOM CEMECTPE

Texkymuii KOHTPOJIb YCHEBAEMOCTH CTYJIEHTOB BKIIFOYAET YCTHBIE OIPOCHI,
JIOKJIaJIbl, KOMITBIOTEPHBIE TECThl U 3aJaHUs, BBIJABAEMBIE HA CAMOCTOSITEIBHYIO
paboTy 1o TeMaM JTUCHHUILITUHBI.

Yemuwiti onpoc mpoBOIUTCS Ha MPAKTUYECKOM 3aHIATHH B T€UEHUE HE Ooliee
10 MUHYT € 1[E€TBI0 KOHTPOJISI YCBOCHUSI TEOPETUUECKOTO MaTepuaia, u3JiaraeMoro
Ha Jiekuuu. llepeyeHp BOMPOCOB OMNpEAENIeTCsl YPOBHEM IOATOTOBKH y4e€OHOMN
TPYIIIBI, a TAKKE WHIUBHUTYTBHBIMA OCOOCHHOCTSIMU CTYICHTOB.

[IpumepHbIl MepeueHb KOHTPOJIBHBIX BOMPOCOB [JIsi MPOBEJICHUS YCTHOTO
ompoca npuBesieH B 11.9.6.1.

Jloknao — TMPOIYKT CaMOCTOSITENIbHOM paboThl 00ydYaromierocs, mpeacTaB-
JSIOMUNA cO00M MyOIMYHOE BBICTYIUICHHE MO TMPEJCTABICHUIO MOJYYEHHBIX pe-
3yJIbTAaTOB PEIICHUS OMpPEAENICHHON y4eOHO-MPaKTUYeCKOW wWiIu  y4eOHo-
UCCJIeI0OBATENbCKONM TeMbl. J[OKIIabl CTYyIEHTOB 3aHUMAIOT He OoJibie 10 MUHYT
¥ MOTYT IIPOBOUTRCS B (hopMe npe3eHTaluii B cpeze PowerPoint.

[IpumepHbIii IepedeHb TeM JIJIsl JJOKJIaJI0B MPEACTABIIEH B 11. 9.6.2

CuryanmoHHbIe 3a7a4d CTYACHTHI PEIIAlOT B paboOuux Tpynmnax B paMmKax
o0pa30BaTeIbHON TEXHOJOTUM aHallu3a KOHKPETHOW CUTYyalluu, KOTrJa COBMECT-
HBIMU YCUJIMSIMH OOEHIAIOIIMECS] aHAM3UPYIOT KOHKPETHYIO CUTYyaluio, popmy-
JUPYIOT CJIOKUBIIUECS MPOOJIeMbl, BEIPAOATHIBAIOT UX PEIICHUS; OKOHYAHUE TIPO-
1ecca — OlEHKa MPEJIOKEHHBIX aITOPUTMOB M BBIOOp JYUIlIEr0 B KOHTEKCTE I0-
CTaBJICHHOU mpoOsiembl. [Ipu 3TOM NPUHIMIHUATIBLHO OTPUIIACTCS HAMYUE €UH-
CTBEHHO MPABWIHLHOTO PEIICHUSI.

Komnvromepuoiii mecm — 3T0 cucteMa 3afaHuil crieuuduueckoil (Gopmsl,
MO3BOJISIONIAS U3MEPUTh YPOBEHb Pa3BUTHUsI KOMIETCHIMI O0Yy4aroluxcsi, COBO-
KY[MHOCTh UX MPEACTaBJICHU, 3HaHUI, YMEHUN U MpakTuueckoro omnbita. Coaep-
JKaHHWE TECTOB JIJI TEKYIIETo KOHTPOJIA B I1. 9.6.3

KoMIproTepHbIil TECT MPOBOAUTCS IO T€MaM, B COOTBETCTBUM C JaHHOM
porpaMMoN U MpeaHa3HayeH JJIsl MPOBEPKU OOYUaIOIIUXCs, Ha MPEAMET OCBOE-
HUS MaTepuaia OpeablIylieil JIeKIUN.

[IpuMepHbIi TTepeyeHb CUTYAllMOHHBIX 3aJa4 /U1 aHAJIN3a KOHKPETHBIX CH-
Tyaluy NpecTaBieH B 1. 9.6.4

Konmpons evinonnenus 3adanus, BbIJABaEMOTIO Ha CaMOCTOATENBbHYIO pa-
00Ty, MPOBOJUTCA C IIEJIbI0O CBOEBPEMEHHOTO BBISIBJICHHUS TJIOXO YCBOCHHOTO Ma-
Tepuaa AUCIUILIMHBI I MOCIEAYIoed KOPPEKTUPOBKU WIIM OpraHu3aiuu o0s-
3aTeIbHOW KOHCYJbTauu. [IpoBepka BbITAHHOTO 3aJaHUs POU3ZBOJAUTCS HE pexe
YeM OJIMH pa3 B JIBE HEJICIIH.

IIpomedsicymounas ammecmayus IO ATOraM OCBOEHUs IVCLMIUIMHBI IIPOBO-
JIATCSI B BUJIE 3a4€Ta C OLICHKOM B 5 CEMECTpE.

[IpumepHBIN mEpeYeHb BOIMPOCOB JJIsI MPOBEACHUS MPOMEKYTOUYHOM aTTe-
CTaIlMH B BUIE 3a4eTa C OeHKoH B 11.9.6.5
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Metonuka ¢opMupoBaHUs pe3yIbTHPYIOMIEH OLIEHKH B 00A3aTEIBLHOM IIO-
pPALKE YYUTHIBACT AaKTUBHOCTH CTYJIEHTOB HA 3aHATHUAX, IOCELIAEMOCTb 3aHATHUH,
OLIEHKH 3a NPaKTUYECKUE paOOThI, BBIIIOJIHEHUE CAMOCTOSTENbHBIX 3a/laHUH.

9.1 banabHo-peiiTunroBas cucrema (bPC) Tekymero KoHTpoJisi ycneBa-

€MOCTH U 3HAHUH CTYACHTOB

OOmrast TPymHOEMKOCTh JUCIUIIMHBI COCTaBISET 3 3a4CTHBIX CIMHMII
108 akamemMuuecKrX 4acos.
By nmpoMexyTOYHOTO KOHTPOJISI — 3a4€T C OIICHKOH (4 cemecTp).
KonuuectBo 6amioB | Cpok KOH-
Tema/Bun yueOHBIX 3aHSATHH (Olie- TpoJist (To-
HOYHBIX 33/IaHUH ), TO3BOJISOIINX ankoBbld | [Ipu-
CTY/ICHTY H;Io;[eMo)I’JCTpHpOBaTI;IzLO- Muteiit- Maxen- Eoi[dep He- Mfﬁla-
CTUTHYTBIA YPOBEHb CHOPMUPOBAH- MAIBHOE | MATBHOC JIEJH C HUE
HOCTHU KOMITETCHIIUN SHATCHHAC | SHAACHHC | yana ce-
MecCTpa)
Konmaxkmmuuwle 6uowt 3anamuii
AyJIUTOPHBIE 3aHATUS
Jlexnus 1 3 4 1
[IpakTueckoe 3ansitue 1 3 5 1
Jleknus 2 3 5 2
[Ipaktruueckoe 3ansTre 2 3 4 3
Jlexmmst 3 3 5 4
[TpakTrdeckoe 3aHsTue 3 3 4 5
Jlexmus 4 3 5 6
[Tpaktruueckoe 3ansrue 4 3 4 7
Jlekus 5 3 5 8
[IpakTrueckoe 3aHsaTue 5 3 5 9
Jlexnus 6 3 5 10
[TpakTHdeckoe 3aHsTue 6 3 5 11
Jlexus 7 3 5 12
[Tpaktrueckoe 3anstue 7 3 4 13
[IpakTueckoe 3ansitue / 3 9) 14
Camocmosamenvuas paboma cmy-
oenma
HToro leO 00513aTEJILHBIM BHJIaM 45 70
3aHATHH
3adeT ¢ OEHKOM 15 30
HToro no nucumivinHe 60 100

IlepeBona 0as10B BPC B 01eHKY 110 «aKageMHU4eCKO» IKaJjIe

Koaunuecrso 6a10B no bPC

Onenka (1o «akageMmu4eCcKoi» mKaJe)
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KonnuectBo 6aminoB | Cpok KOH-
Tema/Buj yueOHBIX 3aHATHH (O11e- TpoJist (I0-
HOYHBIX 3aJIaHUN ), TO3BOJISIOIINX sIKOBEIN | [lpn-
CTY/ICHTY HpO,Z[eMO);ICTpHPOBaTB 110- Mukiit- Maxen- fIOMGp He- Mﬁgla-
CTUTHYTBIA YPOBEHb CHOPMUPOBAH- MAIBHOE ) MATBHOC JIEJH C HUE
HOCTH KOMITETEHIIUN SHATACHAC | SHAACHHC | yana ce-
MecTpa)
90 u Goiiee 9 — «OTJIMYHO»
75+89 4 — «xopouo»
6074 3 — «yJIOBJICTBOPUTEIIHHOY
MeHee 60 2 — «HEYJOBJIETBOPUTEIHHOY

9.2 MeToauyeckue peKOMEHJAAMH MO0 TPOBEAEHHIO TPOLEAYyPbI
OLCHMBAHUA  3HAHWUIN, YMEHHH M HaBbIKOB W (MJaM) ombITa
AesITeJIbHOCTH, XapaKTepu3yoIux TaNbI ¢popmupoBanus
KOMIIETEeHIIUM.

[Tocemenue IEKIMOHHOTO 3aHATHS OOyYarOIIMMCS OLIEHHWBaeTcs B 1 Oam.
Benenue eKIMOHHOTO KOHCIEKTa — 2 0a/uioB. AKTUBHOE y4acTHue B OOCYKJIEHUU
JTIMCKYCCHOHHBIX BOIIPOCOB B X0JI€ JIEKIIUU — J0 2 0aJIoB.

MakcumanbHOE YUCIIO OAITIOB 10 JIEKIIMOHHOMY 3aHSATHIO PABHO 5.

[Tocemnienne nMpakTUUECKOTO 3aHATUS OllcHMBaeTcs B 1 O6amn. Benenue koH-
criekTa Ha mpaktudeckoMm 3ansatuu — 0,5. Jlokman — 1o 1 6amna. Yyactue B yCTHOM
orpoce 1 00CYXKIeHUU Nokiaana — 10 1 Oamra. Ydactue B pabouux rpyrmnmax, pe-
maronmx Kerc-3amagy — no 0,5 6amma. YcememHoe pemnrenne keric-3amadn — 10 1
oama. Jlokmnaza ¢ mpe3eHTaluel pemenus keic-3anaun — a0 0,2 6amios.

MakcuMalibHOE YrCiio OAJITIOB MO MPAKTUUECKOMY 3aHSTHIO PABHO 5.

B mporiecce npenogaBanus TUCHUTUTMHBI « MEHEHDKMEHT U KauyeCcTBO aBHa-
IIMOHHBIX TIEPEBO30K» JUISI TEKYIICH aTTeCTallid OOYyYaroNIuXcs HCIOJIB3YIOTCS
cienytoire GOpMbI:

—WHJIMBUIyaJIbHBIA WM TPYHIIOBOM YCTHBIN OITPOC;

—JIOKJIJTBI TIO TEMaM;

—KOMITBIOTEPHBIC TECTHI;

[To uToram OCBOCHUS TUCIUTUIMHBI TPOBOAUTCS IPOMEKYTOUHAST aTTECTAIIHSI
oOyuatromuxcs B opme 3adera ¢ OIEHKOH B IMSITOM CEMECTpE.

Ha mepBoMm 3aHATHMM TIpemnojaBaTeNb JTOBOAUT 110 CBEACHHS OOYYaIONTUXCS
rpadUK TEKyIIero KOHTPOJsI OCBOCHUS JWCIMILIUHBI U KPUTEPUM OLICHKH 3HAHUN
IIPY TEKYIIEM KOHTPOJIC YCIIEBAEMOCTH, a TaKXKE CPOKH M YCIIOBUS IMMPOMEKYTOUHOU
Y UTOTOBOM aTTECTAIUU.

[TokazarensiMu, XapaKTepU3YIONTUMHU TEKYITYI0 YIeOHYI0 padOTy CTYICHTOB,
SIBIISTFOTCS:

—  aKTHBHOCTB ITOCEIIECHUS 3aHATUI M paOOTHI HA 3aHATHUAX;
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— OIICHKA Pe3yJIbTaTOB YCTHOTO Ompoca (MHIUBUIYAILHOTO W TPYIIIOBO-
r0);

—  BBICTYIUICHHS C JOKJIaJaMH M C PE3yJIbTaTaMH BBIITOJHCHHBIX 33J[aHUH, B
TOM YHCIIe B (hopMe MPEe3CHTAIINH;

—  OILICHKA MTPOXOKICHUS TECTOB.

Cpoku MPOMEKYTOUHOW AaTTECTAI[MHM OIPEICIAIOTCS TpapUKOM YyU4eOHOTO
nporiecca. [lo muciurumae « MEHEHKMEHT U Ka4eCTBO aBUAI[MOHHBIX MEPEBO30K»
IPEYCMOTPEH 3a4eT C OLICHKOM.

3ager npoBoauTCsA B (popme cobeceToBaHMSI 110 IPUBEICHHBIM HIKE BOIIPO-
cam niepeuns (9.6.5).

9.3 TembI KypCOBBIX Pa0OT MO AMCUMILINHE
Hamnucanue kypcoBbIX pabOT yueOHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpO/IbHBIE BONPOCHI ISl POBEIeHUs] BXOJHOI0 KOHTPOJIsl 0CTa-
TOYHBIX 3HAHUMH N0 00eCIeYNBAIIIUM JUCHUILIHHAM

Hucuunnuna «IIpon3BoacTBeHHas 0€3011aCHOCTDY.

1. Onpenenenre Npou3BOACTBEHHON OE30MaCHOCTH.

2. OcHOBHBIE HAIpaBICHUS, (OPMBI U METOJIbI yIyUIICHHS MPOU3BOJICTBEH-
HOI1 0€30MMaCHOCTU aBUANPEIITPUSITHS.

3.Kakue ¢ynkmmm BbimomHseT PocTTpaHCHaA30p MO KOHTPOIO MPOHU3BOJI-
CTBEHHOI 0€30MacHOCTH aBHANPEIITPHUATHS.

4 ITapameTpsl, onpeaensone OTBETCTBEHHOCTh aBUANpeANpUsITHII B 00Ja-
CTH IIPOU3BOJICTBEHHON 0€30I1aCHOCTH.

9.5 Omnucanue moka3zareJjieid U KpUTepUeB OLEHMBAHMSI KOMIIETEHIUIA
HA Pa3JIMYHBIX 3Tanax ux GopMUPOBaHUSA, ONTUCAHUE KA OLleHUBAHUS

IToxazarenu oleHU-
BaHUS (MHIUKATOPHI
TOCTHKCHUS ) KOM-
MIETCHIINU

Komrmierenunn Kpurepuu ouennBanus

JTal

3Haer:

—OCHOBHBIC ONTHUMAJIbHBIC CITIOCOOBI
(GbOopMHpOBaHUS KOMAaHJBI, OINPEACIATh H
VK-3. OTTK-3, lellglw_& pl;ljllzlonmﬁﬁzlym CTaBUTH MEpe] YiCHAMH KOMAaHJbI IEIH U

) ) onks7l- omes YA omcs | 3gqaqu 1 9G(MEKTUBHOTO TPYIIIOBOTO
OIIK-8, TIK-6, MlPrcs W o > TPy _

pemeHus npodeccuoHaabHON TPOOIEMEI;

—MPUHIUIOBI M METOJbl KOMaHIHOU
paboTHI B TpoIlecce TPYIIOBOTO PEIICHUS
npodeCCUOHATILHON MPOOJIEMBI;
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Komrerernmu

IlokazaTemnu oneHu-
BaHUS (MHIUKATOPHI
JOCTUKEHHUS ) KOM-
MMEeTEHIINN

Kpurepun onennBanus

—CYIIHOCTh OCHOBHBIX COIMAJILHO-
SKOHOMHUYECKUX TTOKa3aTeNIe IesATEIhHO-
CTH TPEINPHUSITHI BO3AYIITHOTO TPaHCIOP-
Ta;

—aHaJu3 COIMATBLHO-3KOHOMHUUYCCKHE
MOKa3aTeu JACATEIBPHOCTA TPEIIPUATHI
BO3IYIIIHOTO TPAHCIIOPTa C YYE€TOM CIIe-
pukn uxX QyHKIMOHUPOBAHUS,

—CYIIHOCTh ¥ 3HAET OCHOBHBIC ACTICK-
Thl CHCTEMBbl KadecTBa oOecIleueHus
TPAHCIIOPTHOM 0€30MacHOCTH BO3/YIIHOTO
TpaHCIopTAa.

YwMmeer:

—MPUMEHSTh ONTUMAJLHBIE CIOCOOBI
dbopMHUpOBAaHUS KOMAHJBI, ONPEACIATh |
CTaBUTH TIEpe]l YICHAMH KOMAHIIbI 1IN U
3agaun It Q(EKTUBHOTO TPYHIIOBOTO
peteHust npodeccuoHaabHON TPOOIEMBI;

—HMCITOJIB30BATh MPUHIIUAIIEI U METO/IBI
KOMaHIHOUM pabOThI B TIPOIIECCE TPYIIOBO-
ro pemieHusi npopecCuoHaIbHON MpooIie-
MBI,

—TMPUMEHSATh  aHAJIU3  COLMAJIBHO-
SKOHOMHUYECKHE MOKA3aTENH JACSITEIHbHOCTH
IPEANPUATANA BO3AYITHOTO TPAHCIOPTa C
y4eToM crnenupukun ux (PyHKIIMOHUPOBA-
HUS;

—TMIPUMEHSATh OCHOBHBIC ACIEKTHI CH-
CTEMBI KadecTBa Il OOCCIICYCHUS TpaHC-
MOPTHOM  OE30MacCHOCTH  BO3AYIIHOTO
TpaHCTIOpTAa.

Baaneer:

—HaBBIKAaMH  (POPMUPOBAHUS KOMaH-
JIbI, OTIPECIIATh U CTABUTH MEPE WiCHAMU
KOMAaH/IBI IIEJIM U 33J1a4u 1711 3P HEeKTUBHO-
ro TPYMNIOBOTO PEIieHus] Mpo¢hecCuoHaTb-
HOI TTPOOJIEMEI;

—MPUHITUIIAMA ¥ METOJaMU KOMaH/I-
HOUM PabOThI B MPOIECCE TPYIIIOBOTO pe-
eHus NpodhecCUOHAIBHON MPOOJIEMBI,
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Komrerernmu

IlokazaTemnu oneHu-
BaHUS (MHIUKATOPHI
JOCTUKEHHUS ) KOM-
MMEeTEHIINN

Kpurepun onennBanus

—aHaJIN30M COIMAIIBHO-
HPKOHOMHMUYECKUX IOKa3zaTenel JesiTeabHO-
CTH TPEANPHUITHI BO3AYUIHOTO TPaHCIIOP-
Ta C y4eToM crenupuku ux (QyHKIHMOHU-
pOBaHMS;

—OCHOBHBIMHM ~ aCIIEKTaMU  CHCTEMBI
KauecTBa JJisi o0ecredeHusi TPaHCTIOPTHOM
0€30MaCHOCTH BO3/YIIIHOTO TPAHCIIOPTA.

| aTan

YK-3, OIIK-3,
OIIK-8, I1K-6,

M yics UL onk s s
na 0m<»312/II[ onk-8, U o8
W k.6, A 11x-6

YwMmeer:

—IPUMEHATh ONTUMAJIBHBIE CHOCOOBI
(opMHpOBaHUA KOMAHJbI, ONPEACNATh U
CTaBUThH MEpe]l YiIeHaAMU KOMAaHJbl UEIH U
3agaun 711 3¢G(EKTUBHOTO TPYHIIOBOTO
peneHus npoheccuoHaIbHON MPOOIIEMBI,

—HMCII0JIb30BaTh MPUHLMUIIBI U METOIbI
KOMaH/IHOHM palOoTHI B MpoLIEcCe IPYIIIOBO-
ro pemieHusi npopecCuoHaIbHONU MpooIie-
MBI,

—PUMEHATh  aHAIU3  COLHUAJIbHO-
SKOHOMUYECKHE MMOKA3ATENN ACSITEIBHOCTH
OPEANPUATAN BO3IYLIHOTO TPAHCIIOPTA C
y4eToM crneuupuku uX (PyHKIHOHUPOBA-
HUS;
—IPUMEHSATh OCHOBHBIE ACIMEKTHI CH-
CTEMBbI KadecTBa ISl 0OECreYeHUs] TpaHC-
NOPTHOM  0OE€30MacCHOCTH  BO3AYLIHOTO
TpaHCHOpPTA.

XapakTepUCTUKH IITKAJbI OIECHUBAHMS TIPUBEICHBI HUXKE.

1. MakcumanbHOE KOJMYECTBO OaioB 3a 3adeT ¢ omeHkor — 30. MuHu-
MajbHOE (3a4€THOE) KOJIMYECTBO OAIIIOB («3adeT caan») — 15 6amios.

2. [Ipu Habope MeHee 15 GanuoB — 3a4eT HE ClIaH MO MPUYUHE HEA0CTATOU-
HOT'O YPOBHS 3HAHUM.

3. 3aueTHas OIlEHKA BBICTABJISAETCS KaKk CyMMa HaOpaHHBIX OalIOB 3a OTBE-
ThI Ha BOIIPOCHI OMJIETA.

4. OTBETHI HAa BOMPOCHI OMJIETa OLICHUBAIOTCS CIAEAYIOIUM 00pa3oM:
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— [ 6ann: OTCyTCTBUE MPOJAEMOHCTPUPOBAHHBIX 3HAHUM M KOMIIETEHIIMI B
paMKax o0pa30oBaTeIbLHOrO CTaHAapTa (HET OTBETa HA BOMPOC) MUJIM OTKa3 OT OTBE-
Ta;

— 2 6anna: HET yAOBIETBOPUTEIILHOIO OTBETa HAa BONPOC, JEMOHCTpPALIUS
dbparMeHTapHbIX 3HAHUW B pamMKax 0Opa30BaTEIbHOTO CTaH/apTa, HE3HAHHE JICK-
[IMOHHOTO MaTepuana;

— 3 6anna: HET YJIOBJIETBOPUTEIHLHOTO OTBETa HA BOIPOC, MHOT'O HABOJIA-
IIMX BOIPOCOB, OTCYTCTBHE OTBETOB 10 OCHOBHBIM IOJOXKEHHUSIM BOIPOCA, HE3HA-
HUE JIEKIIMOHHOTO MaTepHana;

— 4 6anna: OTBET yAOBJICTBOPUTEIIbHBIN, OLICHUBAETCS KAaK MUHUMAJILHO He-
00XOJMMBbIE 3HAHUSI MO0 BOMPOCY, MPH ITOM MOKa3aHO XOTS Obl MUHMMAJbHOE 3HA-
HUE BCEX pa3/esioB BOIpPOCa B Mpejienax JEeKUHMOHHOro Marepuana. [lpu atom cTy-
JICHTOM JIEMOHCTPHUPYETCS JOCTAaTOYHBIM 00beM 3HAHHM B paMKax 0Opa3oBaTellb-
HOT'O CTaHJapTa;

— 5 0annos: OTBET YJIOBJIETBOPUTEIBHBIN, JOCTATOYHBIE 3HAHUS B 00beMe
yueOHOW MporpamMmbl, OPUEHTUPOBAHHBIE Ha BOCIPOU3BEICHHUE; MCIOJIb30BaHUE
HAyYHOU (TE€XHUYECKOM) TEPMHHOJIOIMH, CTUIMCTUYECKH TPAMOTHOE, JIOTUYECKH
IPaBUJIbHOE U3JI0)KEHUE OTBETA HA BOMPOCHI, YMEHUE JI€TIaTh BbIBOIBL;

— 6 6annos: OTBET yIOBIETBOPUTENBHBIN, CTYAEHT JOCTATOYHO OPUEHTHUPY-
€TCsI B OCHOBHBIX aCIEKTaxX BOIPOCA, CTYJEHT AEMOHCTPUPYET MOJIHBIE U CUCTEMA-
TU3UPOBAHHBIE 3HAHUA B 00bEME YUEOHOM MPOTrpaMMBl;

— [ 6annos: OTBET XOPOIIUH (JOCTATOYHOE 3HAHWE MaTepualia), HO Tpedo-
BaJICh HABOJIIME BOMPOCHI, CTYJIEHT JAEMOHCTPUPYET CHUCTEMAaTHU3HpPOBAHHBIC,
riyOOKHEe 1 TIOJTHBIE 3HAHUS TI0 BCEM pas3ziesiaM yueOHON MpOrpaMMBl;

— 8 6anno6: OTBET XOPOIIN, OTBETOM JIOCTATOYHO OXBAYCHBI BCE pa3Jieibl
BOTIPOCa, €AMHUYHBIC HABOJAIINE BOMPOCHI, CTYJAEHT JEMOHCTPHPYET CIOCO0-
HOCTb CAMOCTOSATEIBHO pEelIaTh CJIOKHbIE IPOOJIEMbI B paMKax y4eOHOM Mporpam-
MBI;

— 9 6annog: cucteMaTU3UPOBAHHBIE, TITyOOKHE M TMOJIHBIE 3HAHUS 10 BCEM
paszzenaM yueOHOW MporpamMmbl; CTYI€HT JEMOHCTPUPYET CIIOCOOHOCTh CAMOCTOSI-
TEJIbHO W TBOPUYECKU PEIIaTh CIOKHBIE MPOOJIeMbl B HECTAHJAPTHOM CUTyallMu B
pamMKax yueOHOM MporpaMMbl;

— 10 6annos: oTBET Ha BOMPOC MOJHBIN, HE OBLTIO HEOOXOAMMOCTH B JIOTOJI-
HUTENbHBIX (HABOISAIIUX BOMPOCAX); CTYACHT JAEMOHCTPUPYET CHCTEMAaTHU3HUPO-
BaHHBIC, TIyOOKHE W TOJIHBIE 3HAHUS TI0 BCEM pasneiaM y4eOHOI mporpammbl, a
TaK)Ke TI0 OCHOBHBIM BOITPOCaM, BBIXOISIINM 32 €€ MPEIeTIbl.

0.6 TunoBble KOHTPOJIbHBbIE 3aJlaHUSl JJISl TPOBeJAeHMs, TeKYIIero
KOHTPOJII M  IPOMEXKYTOYHOH  aTTeCcTAMH MO0 HTOraM OCBOCHHUA

AUCIUILTHHBI

9.6.1 IlpumepHbIii NepevyeHb KOHTPOJLHBIX BONPOCOB /Il POBEAEHHS
YCTHOTO O1poca.
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1. OCcHOBHBIE COCTABJISIONIME TOJUTHKHA KAadecTBa aBHANEPEBO30K W HUX
HaIpaBJICHUSI.

2. [TapameTpsl, onpeestonue OTBETCTBEHHOCTh B 00JIaCTH KayecTBa.

3. OcHoBHBIC ompezeneHuss U mnoHaTus ayauta corjacio ['OCTP HCO
19011-2012.

4. OcHOBHBIE (DYHKIIMM U 3a/1a4d CIIYKObl METPOJIOTUU B CUCTEME MEHEI K-
MEHTa KauecTBa.

5. Kpatkas xapakrepuctuka nokymenra |OSA.

6. Opranm3anuonHas cTpykrypa u cucrema ympasienusi (ORG), cormacHo
crangapry IOSA.

7. HazemHOe oOcimyknBanne Bo3aylHbIX cynoB (GRH), cormacHo cranmap-
Ty IOSA.

8. BHyTpeHHull ayTuT MEHEKMEHTa KaueCTBa aBUANIEPEBO3OK.

9. Posnb BBICIIETO PYKOBOJACTBA B CUCTEME MEHEKMEHTA KayecTBa aBHarle-
PEBO30K.

10. BHeurHu#t ayIuT MEHEKMEHTA Ka4yeCTBa aBUANEPEBO30K.

11. Kpatkas xapaktepuctuka [[OCTP NCO 9000-2015, ocHOBHBIE MOJ0KE-
Hus u cioBaps CMK.

12. Kpatkas xapakrepuctuka [[OCTP UCO 9001-2015, tpe6oBanuss CMK.

13. Kpatkasa xapakrepuctuka [[OCTP MCO 9004-2009, pexomeHaauu mno
ynyuiieHuro aesarensHoctu CMK.

14. CtpykTypa pyKOBOJCTBO IO KaU€CTBY aBUAKOMIIAHUU.

15. [1nan kavyecTBa aBUAKOMIIAaHUU WJIM TJIaBHOTO Olleparopa a’poropTa Mo
00CITy’)KHBaHHUIO aBUATIEPEBO30K, €r0 OCHOBHBIE Pa3/IEIbl.

16. Kpatkas xapakrepuctuka ['OCTP MCO 9004-2019. MenemKMeHT ISt
JTOCTIKCHHSI YCTOMYHMBOTO YCIIeXa OpraHu3alliu.

17. OcHOBHBIE MOHATHUS MPOIIECCHOTO MOAX0a B MEHEPKMEHTE KaueCTBa.

18. OcHOBHBIC OIIpeCICHUS U MIOHATHS KBATUMETPHHU.

19. Ceptudukanus CMK. CymHoCTh U cofiep:kaHue.

20. ITpaBoBBIE OCHOBBI poccHiickoit cuctemsbl ceptudukarn CMK.

21. TTpuHIMIIBI IPOIIECCHOTO MOAX0/a, €r0 (GYHKIIUU U 3a]a4H.

22. lluxn Jlemunra. OCHOBHBIC ATalTbI.

23. OCHOBOTOJIO)KHUKHU KOHIIETIUHN yIPaBIEHUS Kau€CTBOM.

9.6.2 IIpumepHBIii MepevyeHb TEM JIJIsI I0KJIA/10B.

1. OcHOBHBIC OmpeneNeHUs U MOHATHS MEHEHKMEHTA KavyecTBa aBHAIMOH-
HBIX TIEPEBO30K.

2. [TpuHIIUTIEI MEHEPKMEHTA Ka4eCTBA M MX XapaKTECPUCTHKA.

3. OCHOBHBIC pa3/elibl PYKOBOJCTBA IO KA4YeCTBY TJIABHOTO OTIEpaTropa
a’pornopTa MM aBUAKOMITAHUU.

4. OCHOBHBIE METO/Ibl YIPABJIEHUS KAYECTBOM aBUAIEPEBO30K.

5. CranaapThl 1 ©3MepeHus kKauecTBa cepBuca B aspornoptax AS| 2000.

6. Tepmunsl, oTHOCSIIME K opranu3aiuu, coraacao MCO 9000-2015 n.3. 2.

22



7. Pa3paboTka 1 BHEIpEHHE CUCTEMbl MEHEI)KMEHTA KauecTBa B aBUAIPEI-
NPUSATHH.

8. HaznaueHue cuctembl KauecTBa aBUAIMOHHBIX IEPEBO3OK.

9. [TapameTpsl, BKIIIOYaEMbI€ B JOKYMEHTAIbHOE OPOPMIICHUE CUCTEMbBI Me-
HE/DKMEHTa KayeCTBa aBUANEPEBO30K.

10. MeponpusitTue Jjisi IPOBEPKU COOTBETCTBUSI TPEOOBAHUSIM CTaHAAPTOB
CUCTEM KauyecTBa aBUAIIMOHHBIX MEPEBO30K.

11. OcHOBHBIE TEPMHUHBI, OTHOCAIIUECS K JEATCIbHOCTH aBUAMNPEANPUSITHS,
onpenenerasie crangaprom MCO 9000-2015 m.3. 3.

12. OCHOBHBIEC COCTaBIISAIOIINE MOJUTUKHA KAYeCTBA aBHAMPEINPHUATHSI U UX
HaIpaBIICHUSI.

13. OtnnuuTenbHbIE 0COOCHHOCTH MEHEIKMEHTa KauyecTBa aMEPHUKaHCKOTO
OT €BPOIEHCKOro B BOMPOCax 00CTYKHUBAHUS MaCCaKUPOB.

14. Xapaxrepuctuka [lpunoxenus 16 k KoHBeHIMH 0 MexIyHApOIHOM
rpakaaHckom aBuaruu. Tom 1, 2.

15. OcHOBHBIE (QYHKIIMU W 3a7aud CIy>KObI METPOJIOTUU B CHUCTEME Me-
HE/DKMEHTA Ka4yeCTBa aBUATIPEITPUSITHSI.

16. Ponb cucTeMbl MEHEKMEHTA KauecTBa B aBUALIMOHHOM 0€30MacHOCTH.

17. OcHOBHBIE TEPMHHBI, OTHOCSLINECS MPOLIECCY, ONPEEIIEHHbIE CTaHAAp-
toM CO 900--2015 n.3.4.

18. Kpatkas xapaktepuctuka [[OCTP MCO 14001-2016 xak cucTteMbl KO-
JOTUYECKOTO MEHE)KMEHTA.

19. OcHoBHBIE MONOKEHUS U CTPYKTYypa noKkymeHTa |OSA u ero oTiuyus ot
crangaptos cepuu CO 9000.

20. Ctpykrypa ynpasnenuss CMK aBuanpeanpusTas.

21. OcHOBHBIEC TIENTU CUCTEMBI CepTU(UKAIMKM aBUANIEPEBO30K HA BO3IYII-
HOM TPaHCIIOPTE.

22. Ilpouemypsl mpoBeneHus mpoBepok SAFA.

23. IIpuHIMIIBI TPOIIECCHOTO MOAX0/a, €r0 (GYHKIIUU U 3aa4H.

24. Monens CMK, ocHOBaHHas Ha IIPOIICCCHOM ITOAXO/IC.

9.6.3 CoaeprkaHue TeCTOB JIs1 TEKYILIEro KOHTPOJIA

1. KakuM rocynapcTBEHHBIM cTaHAapTOM P® ompenesnstoTcs: MojIoKeHUs U
cioBapr CMK: 1) TOCTP UCO 9000-2015; 2) TOCTP MUCO 9001-2012; 3)
'OCTP UCO 9004-2001

2. Kakum rocynapctBeHHbIM cTtannaptom P® ompegensiorcss TpeOoBaHue
CMK: 1) TOCTP 1UCO 9001-2015; 2) TOCTP 1UCO 9001-2001; 3) TOCTP UCO
10011-1-932

3. Kakum rocynapctBeHHbIM cTaHgapTom P® omnpenenstoTcss peKkoMeHa-
UK o yayuirenuio aesrenproct CMK: 1) TOCTP MCO 14001-98; 2) TOCTP
HCO 9000-2015; 3) TOCTP UCO 9004-2010
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4. KakuM TOKyMEHTOM JIaHbl PYKOBOISIIHME YKA3aHUs M0 ayAHUTy (POBEPKE)
CMK wu oxpanbl okpyxarorieit cpeasl: 1) MCO 19011-2012; 2) UCO 10013-1995;
3) UCO 10012

5. CKoJIbKO MPUHIIMIIOB MEHEIP)KMEHTa KauecTBa OIpPEACNICHO CTaHAapTOM
MCO 9000-2015: 1) 10; 2) 7; 3) 6

6. I[logxon k pazpadorke u BHeapenuro CMK cornacuo crangapry MCO
9001-2015 cocrout u3 HeCKONIbKUX cTynenei: 1) 5; 2) 9; 3) 8

7. Posib BBICHIETO PYKOBOJCTBA B CHCTEME MEHEI)KMEHTA KauyeCTBa COCTOUT
U3 crenyromux Hanpasienuii:1) 9; 2) 10; 3) 8

8. CKOJIBKO BHJIOB JOKYMEHTOB IPUMEHSETCS B CUCTEME MEHEI)KMEHTA Ka-
yectBa: 1) 5; 2) 6; 3) 10

9. Ilpu ouenke CMK cnenyer 3amaBaTh _ OCHOBHBIX BOIIPOCOB B OTHO-
IICHUH KaXKJ0To OIleHHBaeMoro mporiecca: 1) 8; 2) 5; 3) 4

10. JleiicTBHS MO yJTYyYIIEHUIO CUCTEMbl MEHEI)KMEHTA KaueCTBa BKIIFOUAIOT
_ Hamnpasnenuit: 1) 7; 2) 5; 3) 9
11. PyKOBOJICTBO 110 KaueCTBY aBUAKOMITAaHHH, adporopTa 310: 1) OcHOBHBIE

HarmpaBJICHUs JeaTeNnbHOCTH; 2) busHec-man kadectBa; 3) JlokymeHT, onpenes-
tomuii CMK opranuzanuu.

12. TlnaH kavecTBa aBHAKOMITaHUH, a’pornopta 31o: 1) IlepcrieKTHBHBII
WwiaH pa3Butus; 2) JIOKyMEHT, ompenessiolini Kakue MPOLEAypbl U PECypCHl,
JOJDKHBI TIPUMEHATHCS K mpoaykuuu; 3) OO0JIacTh JNEATENBHOCTH PYKOBOJICTBA
CMK.

13. Ayaut cuctembl MEHEIKMEHTa KadyeCTBa aBHAKOMIIAHHUM, a’3pOIopTa
a10: 1) CucreMaTHYecKui, HE3aBHCUMBIA M JOKYMEHTHPOBAHHBIA Tpolecc; 2)
OnHopa3oBblii mporiecc; 3) MHOropa3oBbIii poIiece.

14. TpeboBanuss CMK k opranuzamuu, cormacao MCO 9001-2015 coctosit
u3 __ nyHkroB: 1) 7; 2) 6; 3) 5

15. Tpeboanuss CMK k odopmiieHHIO TOKYyMEHTAIlMU JTOJDKHBI BKIIIOUATh
___pasgenos: 1) 5;2) 3;3) 9

16. JlokymeHTHpOBaHHAas MPOIEAypa, pa3padoTaHHas ISl YIPABJICHUS J10-
kymenraiuit CMK, cocroutr u3  mynkros: 1) 5; 2) 9; 3) 7

17. OTBETCTBEHHOCTh PYKOBOJICTBA 10 pazpadorke u BHeaperuo CMK, co-
rmacHo MMCO 9001-2015 aBuanpennpusTus COCTOUT U3 pasaenoB: 1) 5; 2) 6;
3) 10

18. It vero He0OX0AMMO MPUMEHATHh OPraHU3alMHU MPOLIECChl MOHUTOPHH-
ra, U3MEpeHusi, aHanm3a 1 yaydmeHus: 1) JleMoHcTpalusi COOTBETCTBUS MPOTYK-
mun  tpedoBanusM CMK; 2) [TocrosiHHOE moBbIieHUEe pe3ynbTatuBHOCTH CMK;
3) 1+2

19. YnpapyieHue HECOOTBETCTBYIOIIEH MPOAYKIIMEH, COTJIACHO TPEOOBAHUIO
NCO 9001-2015 coctoutr m3 __ cmocob6os: 1) 6; 2) 5; 3) 3

20. JlokyMeHTHpOBaHHas POLEeaypa, KOPPEKTUPYIOIINE NEHCTBUE C LIENIBIO
YCTaHOBJICHHSI PUYMH U coOTBETCTBUH, corinacHo MCO 9011-2001 cocrout u3
___myHkToB: 1) 7;2) 6; 3) 5
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21. BaxxHocTp npoueccHoro nojaxona B CMK onpenenena  nmyHKTaMu B
crangapre UCO 9000-2015: 1) 6; 2) 4; 3) 7

22. OnepaTUBHBIN IUIaH [0 MEHEIKMEHTY IpoleccoB, coraacHo MCO 9004-
2010Bkmouator  myHkToB: 1) 8; 2) 5; 3) 9

23. CKOJIbKO CIOCOOOB IO YIPABIECHUIO HECOOTBETCTBYIOIIECH MPOIYKIIUU,
omnpenenero gokymentom MCO 9004-2010: 1) 5; 2) 3; 3) 7

24. Jlns Toro, 4ToObl IUIAHUPOBAHUE MPEAYNPEKIACHUS MOTEPh OBLIO pe-
3yJIBTAaTUBHBIM H 3((HEKTHBHBIM, €T0 HAJ0 OCYIIECTRBIATH: 1) OmuH pa3 B rof; 2)
OnuH pa3 B kBapTair; 3) CHCTeMaTHICCKU

25. CKOJBKO MPUHLHUIIOB OTHOCUTCA K ayauTopaMm, coriiacHo MCO 19011-
2012:1) 3;2)5;3) 8

26. Kakue nomKHBI BECTUCH 3aIUCH ISl TIOATBEPKICHUS peain3aliu mpo-
rpammbl aynuta: 1) OTHOCSIIME K ayIuTaM IepCOHAITy B pe3yJbTaTaM aHaIn3a; 2)
[pennucanus, npumedanus; 3) PekomeHnaryu

27. CKONbKO pa3AeioB BKIIOYAET B ce0s PYKOBOJCTBO IO CTaHAAapTaM
IOSA:1)9;2)8;3)5

28. Ha ckoyibKo 3TaroB pa3feiseT IUIaH ACUCTBUSL B YpE3BbIUAMHBIX CUTYa-
usix, cornacHo cranaaptam IOSA: 1) 5; 2) 7); 3) 8

29. o xako# 6aJbHOI cHUCTEME MPOBOJUTCS CaMOOLIEHKA KauecTBa, corjiac-
Ho ctangapty CO 9004: 1) mectrbanabHOM; 2) Tpex0auIbHOM; 3) MATHOAITEHON

30. Yem 3ameyaresibHbl AMOHCKHUE METOJIBI KAY€CTBA M CKOJIBKO MYHKTOB
onu BKitoyarot: 1)10; 2) 11; 3)15

31. Kakue OoCHOBHBIE LIENH U CKOJBKO UX __ MpeAycMaTpuBaeT cepTtudu-
Kanus 00beKTa, MPOAYyKIKH, Tporiecca u yeayru: 1) 3; 2) 5; 3) 7

32. Ckousbko dtanoB BrimouaeT ceprudukanus CMK npeanpusitus: 1) 4; 2)
6;3)5

33. CKOJIBKO HaIlpaBJIEHUI JOJKHBI BKIFOUATh 3aMUCH 110 MPOrpamMMme ayau-
ta: 1) 5; 2) 3; 3) 6;

34. Peanuzanus MporpaMMbl ayuTa MPOBOJUTCS MO HampaBiieHusM: 1)
5;2)7;3)9

35. Iporiecc OIEHKH ayJUTOpa COCTOUT M3 OCHOBHBIX 3Tamos: 1) 7; 2)
4;3)9

36. Ilonmutuka B 0o0ylacTH KadecTBa pa3padaThIBACTCS MO _ OCHOBHBIM
HaTpaBICHUSIM:
1)5;2)8;3)7

37. Nadopmarmsi MEHEKMEHTa KaueCcTBa OpTaHU3aIlMi aHATTU3UPYETCs TI0
__wanpasneHusm: 1) 5; 2) 9; 3) 6;

38. 1o kakMM OCHOBHBIM pa3feliaM __ OCYHIECTBIsieTCs 3akymka: 1) 3; 2)
5;3)7

39. IlpousBonctBo u obcnyxuBanue, cornmacao MCO 9001-2015 mpoBoauT-
csl 1o --- HanpasiaeHusMm: 1) 4; 2) 2; 3) 5

40. [Ins mpoBeneHUsi MOHHUTOPUHTA M M3MEpPEHUN 000pYyIOBaHUS JTOHKHO
OBITh TPOBEACHO MO Hampasienwuii: 1) 3;2) 7; 3) 5
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9.6.4 IlpumepHBbIii NepevyeHb CUTYANMOHHBIX 32124 JJIA AHAJM3a KOH-
KPETHbIX CUTYal Ui

Ipaxmuuecxoe 3anamue Ne 1-2 Keitic: «Ananuz npuuun He omnpagox 6a-
2asxca aaponopmay
1.B tabnuue 1 mpeacTaBieH aHalW3 NMPUYMH HE OTIpPaBKHU Oaraxa a’po-
nopta (FOI') 3a nmepuon 2016-2017rox.
Bormpocsl o keicy:

Heo0Oxomumo pa3paboTaTh MEpONpPUATHS MO COBEPIICHCTBOBAHUIO KayeCTBA
o0ciTy>)KuBaHus Oaraxa B a3ponopry.

Tabnuma 1
AHanu3 Npu4YrH HE OTIPABOK Oaraxka a’poropra
HaumenoBanue 2016 ron 2017 ron | 3meHeHME
IPUYMH Joist Joms | mokasareist
Bcero | % Bcero | %
1. Texuuueckast npuunHa BC 1545 18 1981 | 19 +1
2. Kommepueckas 3arpyzka BC | 830 10 1351 | 13 +3
3.01cyTcTBUE OaraxHbIX Ou-
POK 1009 12 11452 | 15 +3
4 ITo3nuuii Tpancdep 1639 19 815 7 -12
5.0co0blii cyuai 319 4 243 2 -2
6.1lo3aHs14 peructpanus 1540 18 1232 | 11 -7
7.Het nadopmarum o 6araxy | 857 10 1062 | 11 +1
8.01muOKu COTPYJTHUKOB 679 8 1025 | 10 +2
9.ABuanuonHas 6€30MacHOCTh
MBJI, BBJI 193 2 | 549 5 +3
10. I1sTB1il ypOBEHB 84 1 185 2 +1
Uroro 8695 | 100 9895 | 100

Ilpakmuuecxoe 3ansmue Ne 3 Keiic: Paspabomka doxymenma Cucmemvl me-
Heodxcmenma kavecmea « Pykoeoocmeo no kauecmay»

Onucanue:

B cooterctBumn ¢ TOCT ISO 9001-2015 Pykosoocmeo no kauecmsy (quali-
ty manual) — 3To TOKyMEHT, ONpeICIIIONINA CUCTEMY MEHEPKMEHTA KauecTBa Op-
ragu3anuu. PykoBoaCTBa 10 Ka4eCTBY MOTYT Pa3IMdaThCs M0 (GopMe U IeTaIbHO-
CTH M3JI0’KCHUS, UCXOJII U3 COOTBETCTBHSI pa3MEpPy U CIIOKHOCTH OpPTaHU3AIUH.
PyKkoBOACTBO MO KauecTBY MOXKET OBITh pa3pad0OTaHO U MUCITOJIH30BAHO B CJICTIYIO-
KX 1eJISX (HO HE OTPaHUYEHBI UMM ):

— W3JI0’KEHHUE TOJIMTUKH, TIPOIEAYP U TpeOOBAaHUN OpraHU3aIMK B 001aCTH
KauecTBa

— omnucaHue U BHenpeHue 3Gp(HEeKTUBHON CHCTEMbl KaueCTBa,
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— obecnieueHue 0oJiee COBEPIICHHOTO YIIPaBICHUS JESTEIbHOCTH 10
00ecTeYeHNI0 KauyecTBa;

— o0ecnieueHre JOKYMEHTUPOBAHHOW OCHOBBI JJIsl IIPOBEICHUS IPOBEPOK
crcTeMa KauecTBa,

— o0ecnieueHre HEMPEPHIBHOCTH (PYHKIIMOHUPOBAHUS CUCTEMBI KaueCTBa U
peanuzanuy ee TpeOOBaHMI BO BpeMsi H3MEHEHUSI 00CTOSTENBCTB;

— TOATOTOBKAa IEpCOHANA, 3aHATOr0 pa3paboTKoN TpeOOBaHUIl K cUCTEME
Ka4ecTBa U METOJIOB OIICHKH €€ COOTBETCTBUSI;

— JEMOHCTpAIHs COOTBETCTBHUS CHCTEMBI Ka4eCcTBa TPEOOBAHMSIM K Kade-
CTBY B KOHKPETHBIX CUTYAIHSIX.

Bomnpocs! no kericy:

1. ITosicHUTB B KaKuX LEJSAX pa3padaThIBalOT JOKyMEHT «PyKOBOJCTBO MO
Ka4eCTBY»

2. OnuumuTe cofepKaHue U CTPYKTypa TOKyMEHTa CUCTEMbI MEHEPKMEHTA
KadecTBa «PyKOBOJCTBO 10 KAYECTBY ABUAKOMIIAHUW.

IIpakmuuecxoe 3ansamue Ne 4 Keiic: «Ayoum cucmemvl MeHeOHcMeHma Ka-
Yyecmea asUaKoOMnanuuy

Onwucanue:

1.CornacHo npoBeIeHHOTO Ay/HUTa B aBUAKOMITAHUU HAa COOTBETCTBUE CH-
CTEMbI MEHEIPKMEHTA KauecTBa TPEOOBaHUM CTaHAApTa MO OKA3aHUIO CEPBUCHBIX
YCIIYT KJIHEHTaM, ObUIM BCKPBITHI CEPbE3HbIE HEIOCTATKU, KOTOPbIE TTOKA3aHbI
Tabn.2.

Bomnpocs! no keucy:

Heob6xonumo pazpadoTaTh NporpamMmy KOPPEKTUPYIOIIUX U IPEeayIIpe-
JKIAIOIUX JEHCTBUMH.

Tabmauia 2
Pesynbrate aynuta Ha cootBeTcTBHe CMK TpebGoBanusiM cTangapra

Peanm3zanus
AKCIUTyaTaH-
No CepBucHsie TOM VY noBneTBopeHue Koppekuus
I TpeOOBaHMS CEPBUCHBIX TpeOOBaHMIA HEJIOCTaTKOB
TpeOOBaHMIA KJINEHTA
1 I'py3onepeBo3kH
JlocTaBka rpy3oB
B a3pOIOpT He peanuzy- | He ynosnerBopsi- | He koppekTupy-
1.1 | otnpaBiieHus eTcs eTcs FOTCS
Y coBepIeHCcTBO-
BAHUE TEXHOJIOTUH
IIOTPY3KH U pas- He peanusy- | He ynosnersops- | He xoppekrupy-
1.2 | rpy3ku eTcs eTcs FOTCSl
1.3 | YcoBepmienctBo- | He peanusy- | He ynosnerBopsi- | He koppektupy-
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Peanuzamus
JKCIUTyaTaH-
No CepBucHsie TOM VY 1oBIIETBOpPEHUE Koppexums
I TpeOOBaHMUS CEpPBUCHBIX TpeOOBaHMIA HEJIOCTAaTKOB
TpeOOBaHUI KJINEHTA
BAHME KPEIUICHUNA | €TCs ercs I0TCSA
rpy3a Ha BO31yLI-
HBIX CyJax
OOpatHas cBs3b ¢ | He peanuzy- | He ynoBierBops- | He koppektupy-
1.4 | motpebuTeneM eTcs eTcs IOTCS
OpueHnrauus Ha He peanusy- | He ynosnerBops- | He koppektupy-
1.5 | morpebuTens eTcs eTcs IOTCS
Y nOBIETBOPEH-
HOCTh notpedute- | He peanusy- | He ynosnerBopsi- | He koppektupy-
1.6 | newt eTcs eTcs I0TCS
2 [Taccaxxupckue nepeBo3Ku
3aka3 OuseToB Y 10BIETBOPSIOT-
pa3IMYHBIMH Peanuzytorest | cs
2.1 | cnocobamu HE MOJHOCTBIO | YACTUYHO Koppektupyrorcs
Y 10BJIETBOPSIOT-
Nudopmarus o Peanusyroresa | ca
2.2 | IPOIYKIIUH HE MOJHOCTBIO | YACTUYHO Koppektupyrorcs
JlocTaBka nacca-
KUPOB B a3po-
nopt otnpasiie- | He peanusyer- | He ynosnerBopsi- | He koppektupy-
2.3 | Hus csl eTcs I0TCS
Viyumenue me-
HIO OOPTOBOTO Peanmmsyrorcst | Y 1OBIIETBOPSIIOT-
2.4 | mutaHus HE MOJIHOCTBIO | CSI YaCTUYHO Koppektupyrorcs
IIpencraBinenue
JIOTIOJTHUTEIIbHBIX
YCIIyT Ha 00pTYy Peanuszyrorcst | Y 10BIETBOPAIOT-
2.5 | BC HE MOJHOCTBI0 | CSI YACTUYHO Koppektupyrorcs
Viyumenun
KoMQopTadenb-
HOCTH BO3JYIL- He peanuzyer- | He ynoBuerBops-
2.6 | HBIX Cy/IOB cs eTcs Koppextupyrorcs
OO6patHas cBs3b ¢ | He peanusyer- | He ynoBieTtBopsi- | He koppektupy-
2.7 | moTpeduTenem csl eTcs FOTCS
Y 10BIETBOPSIOT-
OpueHranus Ha cA
2.8 | moTpeduTens Peanu3yrorcst | 4aCTUYHO Koppektupyrorcs
Y nOBIETBOPEH- He peamsyer- | He ynosnerBopsi- | He koppekTupy-
2.9 | HoCTh moTpedu- | c4 eTcs FOTCSl
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Peanuzamus
JKCIUTyaTaH-
No CepBucHsie TOM VY 1oBIIETBOpPEHUE Koppexums
I TpeOOBaHMUS CEpPBUCHBIX TpeOOBaHMIA HEJIOCTAaTKOB
TpeOOBaHUI KJINEHTA

TeJen \ \

llpakxmuuecxoe 3ansmue Ne 5 Keiic: «H3yuenue npoyeccrno2o nooxooa K
cucmemam MeHeoOHCMeHmMa Kaiecmea

Onwucanue:

Jlna Gornee TyOOKOTr0 MOHUMAHUS MPOIECCHOTO MOAX0/a HEOOXOAMMO 00-
parutbes K koHnemuu «Plan (IlmanupoBanue) - Do (Ocymectienne) — Check
(ITposepka) — Act (HeiictBue)». [{ukn PDCA 6su1 ipemioxen B 1920 r. Banbre-
poM IllyxapToM u NOMyJsApeH B HacTosuiee BpeMs 1o HazBanueM «l{ukn [Iemun-
ra». B cranpapre 'OCT ISO 9001-2011 (MC MCO 9001:2008) uukin PDCA onu-
CaH TakK:

— TUTAaHMPOBAHUE — pa3pabOoTaiTe 1EeJU U TPOLECChl, HEOOXOUMBIE JIJIS 10-
CTHDKCHHS pe3yJIbTaTOB B COOTBETCTBUU C TPEOOBAHUSIMHU MTOTpEeOUTENEH U MOJH-
THUKOU OpraHu3aluu;

— OCYILECTBJIICHUE — BHEIPUTE MIPOLECCHI;

— MPOBEPKA — MOCTOSTHHO KOHTPOJIMPYUTE U U3MEPSUTE MPOLIECCHI U TTPO-
JTYKIMIO B CPABHEHHH C MOJUTUKOM, LIETSIMUA U TPEOOBAHUSIMU HA MPOAYKIIUIO U
coo01IaiiTe 0 pe3yapTaTax;

— JEUCTBUE — NMPEANPUHAMANTE AEUCTBUS N0 MOCTOSHHOMY YIIYUYIIEHHUIO
MOKa3aTesen MpoLecCoB.

B xoHTEKCTE cCucTeMbl MEHEIPKMEHTA KauecTBa IUKJI J[eMrHTa MOKET ObITh
IMPUMEHEH KaK K KaKJOMY OT/AEJIbHOMY MPOLECCY CUCTEMBI, TaK U K CUCTEME TPO-
LIECCOB B 1IENOM. Mcnoyib30BaHKe 3TOM KOHIIENIINAN ITO3BOJISIET OPTaHU3alMH pea-
JIM30BaTh MPOLIECC HEMPEPHIBHOTO YIIYUYIIEHUS MPOLECCOB, HAMPABJICHHBIN Ha TO-
CTOSIHHBIN POCT 3(h(PEKTUBHOCTHU ACATEIBHOCTHA OPTaHU3AIIHH.

Bomnpocs! no keiicy:

1. TlosicauTe kak Ha mpenioxxkeHHow mozenmu CMK, ocHoBanHOW Ha mpo-
LIECCHOM MOJIX0/I€, BXO/IbI MPe0o0pa3yroTCs B BBIXOIbI.

2. Onumure B3auMOJICHCTBUE OCHOBHBIX COCTABJISIOIIUX MPOLECCHOTO MO/I-
X0Ja.

3. OnucaTh B 4€M COCTOUT MPEUMYIIECTBO MPOLIECCHOTO MOAXO0AA HaJl Ipy-
TMMU NPUHLMIIAMU MEHEIP)KMEHTA KaueCTB

4. YKa)uTe OCHOBHOE OTIIMYME OCHOBHBIX U BCTIOMOTaTENIbHBIX MPOIIECCOB.

5. Onuure oo0mue TpeOOBaHUS K JOKYMEHTALIMH.

IIpakmuuecxoe 3ausmue Ne 6-7 Ketic: «DopMupoBaHue MOJIUTUKU B 00J1a-
CTH Ka4eCTBA aBUATIPEITPHUITHS.
Onwucanue:
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Jlist ycniexa ¢pupMbl Ha PHIHKE BAXKHBIM SBIISIETCS] (JOPMYITHPOBAHUE CTpaTe-
IMYECKUX 1IeJiel KauecTBa BCEro aBUAIPEANPHUATHS, @ UMEHHO €ro MOJIUTUKA B 00-
JacTH KayecTBa. Bee BakHelIne JOKYMEHTHI IO 00ECIIeYeHUI0 KauecTBa, KOTO-
pbI€ KacaroTcs BCETro MPEANpUsTUS WU HOoapa3ieieHus], 00beIUHIOT B PykoBo -
CTBO MO KauecTBY (11 PykoBoICTBO M0 00€CTIEUeHHIO KauecTBa); BCe MpaBuia U
JIOKYMEHTBI BMECTE 00Pa3ylOT CUCTEMY 0OECIICUeHHs KauecTBa.

Bormpocsl o keucy:

— pa3paboTaTh OCHOBHBIC CTPYKTYPHBIC 3JIeMeHTHI [lomuTikn aBranpe-
PUATHS;

— OTPEIETUTh MPUHIIUITBI, KOTOPHIE CICTYET MPUIEPKUBATHCS TIPH TOKY-
MeHTHpoBaHUH 1o THKY B 001aCTH Ka4eCTBa,;

— OTpeNETUTh TPeOOBaHNS, KOTOPHIE IPEIBSIBIIOTCS K (POPMYIUPOBKE 11€-
Jeil B 00JIacTH KavyecTBa.

IIpakmuuecxoe 3anamue Ne 1-2 Ketic: «Ananus npuuur He omnpasox 6a-
2axca aaponopmay
1.B tabnuue 1 mpeacTaBieH aHalW3 MPUYMH HE OTIpPaBKHU Oaraxka a’po-
nopta (FOI') 3a mepuon 2016-2017rox.
Bomnpocs! no keicy:

HeoOxonumo pa3paboTath MEpONpUATHS MO COBEPIICHCTBOBAHUIO KaUeCTBA
oOcyKrBaHUs Oaraxa B a’dporopry.

Ta6numa 1
AHanu3 NpUYMH HE OTIPABOK Oaraxka a’pornopra
HaumenoBanue 2016 roxn 2017 ron | 3meHeHne
IPUYUH Hons Hons | nokaszarens
Bcero | % Bcero | %
1. Texuuueckast npuunHa BC 1545 18 1981 | 19 +1
2. Kommepueckast 3arpy3zka BC | 830 10 1351 | 13 +3
3.01cyTCcTBUE OaraxHbIX Ou-
pPOK 1009 12 | 1452 | 15 +3
4 ITo3nHuii Tpancdep 1639 19 815 7 -12
5.0co0bIH cyyaii 319 4 243 2 -2
6.1lo3aHs14 peructpanus 1540 18 1232 | 11 -7
7.Het undopmarnuu o 6araxy | 857 10 1062 | 11 +1
8.0muOKu COTPYTHUKOB 679 8 1025 | 10 +2
9.ABnarmonHas 0e30MacHOCTb
MBJI, BBJI 193 2 |549 5 +3
10. ITaTs1il ypoBEHD 84 1 185 2 +1
Hroro 8695 | 100 9895 | 100

IIpakmuuecxoe 3ansamue Ne 3 Keiic: Paspabomka doxymenma Cucmemvl me-
HeOoxcmenma kavecmsa « Pykoeoocmeo no kauecmey»
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Onucanue:

B cootBerctBru ¢ 'OCT ISO 9001-2015 Pyxkosoocmeo no kauecmsy (quali-
ty manual) — 3To TOKyMEHT, ONPEICIIIONINI CUCTEMY MEHEKMEHTA KauecTBa Op-
raHu3anun. PyKoBoICTBa IO KAUECTBY MOTYT pa3udaThcs 1Mo GopMe U eTaIbHO-
CTH U3JIOKEHUS, UCXO/IsI U3 COOTBETCTBHS pa3Mepy U CIIOKHOCTH OpraHU3alliy.
PyKkoBOJICTBO 1O Ka4eCTBY MOXKET OBITh pa3pab0TaHO U UCTIOIB30BAHO B CIIEAYIO-
X 1eNIX (HO HE OTPAaHUYCHBI HMH):

— HBJI0KCHUE TIOJIMTHKH, TIPOIICTyp U TPeOOBaHMIA OpraHU3aIlui B 00JIaCTH
Ka4yecTBa

— ONHCaHHE U BHeApeHue 3P PeKTUBHON CHCTEMbI Ka4eCTBa;

— oOecrieueHue 0oJiee COBEPIIICHHOTO YITPABICHUS JSATSIIEHOCTH 10
00ecCIeYeHHIO KaYeCTBa;

— oOecrieueHre JOKYMEHTHPOBAHHON OCHOBBI JUISI TPOBEICHUS TIPOBEPOK
CUCTeMa KauecTBa,;

— obecrieueHre HEMTPEPHIBHOCTH (DYHKITMOHUPOBAHKSI CHCTEMBI KQueCTBa U
peanm3anuu ee TpeOOBaHMIA BO BPeMsI H3MEHEHHSI 00CTOSI TEIIBCTB;

— TOJArOTOBKA MEPCOHAIIA, 3aHATOTO pa3pabOTKOI TpeOOBaHU K CUCTEME
Ka4yeCTBa M METOJIOB OIICHKH €€ COOTBETCTBUS;

— JIEMOHCTpAIIM COOTBETCTBHS CHCTEMBI KaueCTBA TPEOOBAHUSAM K Kade-
CTBY B KOHKPETHBIX CUTYyAaIIHSIX.

Bomnpocs! no kericy:

1. ITosicHUTB B KaKuX LIEJSAX pa3padaThIBalOT JOKyMEHT «PykoBOICTBO 1O
Ka4eCTBY»

2. OnumuTe COAEPKAHUE U CTPYKTYpa TOKYMEHTAa CUCTEMBI MEHEIKMEHTA
KadecTBa «PyKOBOJCTBO IO KAUECTBY aBUAKOMITAHUW.

Ipakxmuueckoe 3anamue Ne 4 Keiic: «Ayoum cucmemvl MeHeOICMeHma Ka-
uecmea agUAKOMNAHUUY

Onwucanue:

1.CornacHo nmpoBeeHHOT0 AyiMTa B aBUAaKOMIIaHUHM Ha COOTBETCTBUE CH-
CTeMbl MEHEIPKMEHTa KauecTBa TpeOOBaHHM cTaHAapTa M0 OKa3aHUIO CEPBUCHBIX
yCIIyT KIIMEHTaM, ObLJIM BCKPBITHI CEPhE3HBIE HEAOCTATKU, KOTOPbIE TTOKa3aHbl
Tabn.2.

Bomnpocs! no keucy:

Heob6xonumo pazpadoTaTh NporpamMmy KOPPEKTUPYIOIIUX U TIPEayIpe-
JKIAIONUX JIEUCTBUI.

TaOmura 2
Pesynbrate aynuta Ha cootBeTcTBHe CMK TpebGoBanusiM cTangapra
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Peanuzamus

JKCIUTyaTaH-
No CepBucHsie TOM VY 1oBIIETBOpPEHUE Koppexums
I TpeOOBaHMUS CEpPBUCHBIX TpeOOBaHMIA HEJIOCTAaTKOB
TpeOOBaHUI KJINEHTA
1 ['py3onepeBo3ku
JlocTaBka rpy3oB
B a3pOnopT He peanusy- | He ynosnerBops- | He xoppexktupy-
1.1 | oTnpaBieHus eTcs eTcs FOTCS
Y coBepieHCcTBO-
BAHUE TEXHOJIOTUI
MOTPY3KHU U pa3- He peanusy- | He ynosnerBops- | He koppektupy-
1.2 | rpy3ku eTcs eTcs I0TCS
Y coBepiieHCcTBO-
BAHUE KPEIJICHUIN
rpy3a Ha Bo3aym- | He peasmm3y- | He ynosneTBops- | He koppektupy-
1.3 | HBIX cymax eTcst eTcst I0TCA
OOpatHas cBsa3b ¢ | He peanuzy- | He ynoBnerBops- | He koppektupy-
1.4 | notpebutenem ercs ercs FOTCSl
OpueHranus Ha He peasmsy- | He ynosnerBopsi- | He koppekTupy-
1.5 | norpebuTens ercs ercs FOTCSl
Y 10BIETBOPEH-
HOCTh notpedbute- | He peanusy- | He ynosnerBopsi- | He koppektupy-
1.6 | newt eTcs eTcs I0TCS
2 [Taccaxxupckue mepeBo3Ku
3aka3 OuseToB Peanmmsytores | Y a0BRIeTBOPSIOT-
Pa3IMYHBIMU CIO- | HE MOJIHO- cs
2.1 | cobamm CThIO YaCTUYHO Koppektupyrorcs
Peanusyrorcst | Y 1oBieTBOpSIOT-
Nudopmarus o HE TOJHO- cs
2.2 | IpOyKIIMHU CThIO YaCTUYHO Koppektupyrorcs
JlocTaBka macca-
*KupoB B adponopt | He peasmsy- | He ynosnetBops- | He koppektupy-
2.3 | oTIIpaBiIeHUS eTcst eTcst I0TCA
Viyumenne meHo | Peanusyrores
OOpTOBOrO MHUTAa- | HE MOJHO- VY 10BIETBOPSAIOT-
2.4 | Hus CTBIO Csl YaCTUYHO Koppektupyrorcs
IIpencraBnenue
JOTOJHUTENBHBIX | Peanuzytorcs
yCIIyT Ha 60pTy HE TOJIHO- Y 10BIETBOPSIOT-
2.5 | BC CTBIO Cs YaCTUYHO Koppextupyrorcs
VYIlydlIeHUu" KOM-
dboprabenbHocT | He peanusy- | He ynoierBopsi-
2.6 | BO3YIIHBIX CYJOB | €TCS eTcs Koppektupyrorcs
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Peanuzamus
AKCIUTyaTaH-
No CepBucHsie TOM VY 1oBIIETBOpPEHUE Koppexums
i TpeOOBaHMUS CEPBUCHBIX TpeOOBaHMIA HEJI0CTATKOB
TpeOOBaHUI KJIMEHTA
OOpatHas cBsa3b ¢ | He peanuzy- | He ynoBnerBops- | He koppektupy-
2.7 | notpeduTenem eTcsl eTcsl I0TCSA
Y 10BIETBOPSIOT-
Opuenranus Ha cA
2.8 | motpeburens Peanu3yroTcst | yaCTHUHO Koppektupyrorcs
Y nOBIETBOPEH-
HOCTh nmoTpedbute- | He peanusy- | He ynosnerBopsi- | He koppektupy-
2.9 | nen eTcst eTcst I0TCSI

Ilpakxmuuecxoe 3ansmue Ne 5 Keiic: «H3yuenue npoyeccnoeo nooxooa K
cucmemam MeHeOHCMeHmMa Kaiecmeaa

Onucanue:

Jliist 6onee riayOOKOro MOHUMAaHUS MPOIECCHOTO T0JIX0/1a HE0OX0AMMO 00-
patutbes k KoHuemnimu «Plan (ITnmanupoBanue) - Do (OcymiectBinenne) — Check
(ITposepka) — Act (HeiictBue)». [{ukn PDCA 6s11 npemyioxen B 1920 r. Banbre-
poM IllyxapToM u NOMyJspeH B HacTosuiee BpeMs 1o HazBanueM «l{ukn Jemun-
ra». B crangapre I'OCT ISO 9001-2011 (MC NUCO 9001:2008) uukn PDCA omnu-
CaH TakK:

— TUJIAaHUPOBAHUE — pa3paboTalTe 1EIU U MPOIECChl, HEOOXOAUMBIE JIJIs J10-
CTHKEHUSI pe3yJIbTaTOB B COOTBETCTBUM C TPEOOBAHUSMHU NMOTPEOUTENEH U TOJTH-
THUKOW OpTraHU3aIluy;

— OCYILIECTBJIEHUE — BHEJIPUTE MPOLECCHI;

— MPOBEPKA — MOCTOSTHHO KOHTPOJIMPYHUTE U U3MEPSUTE MPOLIECCHI U TTPO-
JTYKITUIO B CPABHEHHH C TTOJTUTHKOM, ENSIMUA U TPEOOBAHUSIMU HA TIPOAYKIIHIO U
COOOIIaTe 0 pe3yabTaTax;

— JIEUCTBHE — NPEANPUHUMANTE IEVCTBUS I10 IIOCTOSHHOMY YIIYUYILLICHUIO
MOKa3aTesier MmpoIeccoB.

B KoHTEKCTE cCuCTeMbl MEHEIPKMEHTA KauecTBa IUKJI J[eMrUHra MOKeT ObITh
MIPUMEHEH KaK K KaXJI0MY OTACIHBHOMY MPOIIECCY CUCTEMBI, TaK U K CUCTEME TIPO-
11eCCOB B 11eJ10M. VIcnosib30BaHKE 3TOW KOHIIETIIIUU ITO3BOJISIET OpraHu3aliy pea-
JIM30BaTh MPOIIECC HEMPEPHIBHOTO YJIYUIIICHHUS MPOIECCOB, HAMPABJICHHBIN Ha T10-
CTOSTHHBIN POCT 3(P(HEeKTUBHOCTU JIEITEIHHOCTH OpraHU3aI1u.

Bonpoce! no keiicy:

6. [Tosichuth kak Ha mpemnokeHHor monenn CMK, ocHoBaHHOW Ha Tpo-
IIECCHOM TI0JIX0JI€, BXOJIbI IPEOOPa3yIOTCS B BHIXO/IBI.

/. OnummTe B3aUMOJIECTBUE OCHOBHBIX COCTABJISIONIMX MPOLIECCHOTO MO/~
xoza.
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8. OmmcaTh B 4€M COCTOUT MPEUMYIIIECTBO MPOIIECCHOTO MOAXOAa HAJl APY-
T'MMH TIPUHIIMIIAMH MCHE/DKMEHTA Ka4eCTB

9. YKakuTe OCHOBHOE OTJIMYHE OCHOBHBIX M BCIIOMOTATEIBHBIX ITPOIIECCOB.

10.  Omnwumute o61IMe TPeOOBAHMS K TOKYMEHTAIUH.

lIpaxmuueckoe s3anamue Ne 6-7 Keiic: «@opmuposanue noiumuxu 6 oo.1a-
CMu Kayecmea asuanpeonpusimusly.

Onucanue:

Jliist ycriexa ¢pupMBbl Ha PHIHKE BAXKHBIM SIBIISIETCS] (JOPMYITHPOBAHUE CTpaTe-
TUYECKUX 11eJIe Ka4eCTBA BCEro aBUANIPEAIPUSATHS, a UMEHHO €ro MOJUTUKA B 00-
JacTy KadyecTBa. Bee BakHelIe TOKYMEHThI 0 00ECIIEUEHUI0 KauecTBa, KOTO-
pBIE KacaroTCs BCEro MPEANPUATHS WK MOJIpa3iesieHus], O0beuHSIOT B PykoBo-
CTBO MO KauecTBY (v PykoBOICTBO IO 00ECTICUCHHIO KaueCcTBa); BCE MpaBuia U
JIOKYMEHTBI BMECTE 00Pa3yIOT CUCTEMY OOECIIEUeHHS KauecTBa.

Bomnpocsl no kency:

— pa3paboTaTh OCHOBHBIEC CTPYKTYpHBIE 3JieMeHTHI [lonuTuku aBuanpe-
PUSTHS;

— ONpPEAENUTh IPUHIUIIBI, KOTOPBIE CIECAYET NPUACPKUBATHCS MPU TOKY-
MeHTUpoBaHuM [lomuTHKHN B 001aCTH Ka4eCTBa;

— OMpeNeauTh TpeOOBaHUS, KOTOPhIE IPEIBSIBIAIOTCS K (POPMYIUPOBKE 11€-
Jeil B 00J1aCTH KayecTBa.

9.6.5 IlpuMepHblii epevyeHb BONMPOCOB /sl MPOMEKYTOUHOI aTTecTa-
UMY B (popMe 3a4eTa ¢ OLCHKOM

1. OcHOBHBIE OMpeJeNeHns U TOHSATUS MEHEHKMEHT KayeCcTBa aBHAIMOH-
HBIX TIEPEBO3OK.

2. Oco0eHHOCTH HAllMOHAIBHOIO PEryJIMPOBAaHUS TPAKIAHCKOM aBUALMU B
Poccuu. [1otHOMOYHBIE OpraHbl U METO/IbI TOCYJJAPCTBEHHOTO PEryJINpPOBaHUSI.

3. [IpyHIMIBI MEHEIPKMEHTa KaueCTBA U UX XapaKTePUCTHKA.

4. OcHOBHBIE pa3/eibl PYKOBOJCTBA IO KadyeCTBY IJIAaBHOTO OIEeparopa
a’ponopTa UM aBUAKOMITAHUU.

5. OcHOBHBIE METO/IbI YIIPABIICHUSI KAYECTBOM.

6. CtanmapTel 1 U3MEpPEHUS KadecTBa cepBrca B aspormopTtax ASI 2000.

7. Tepmunsl, oTHOCsIME K oprann3anuu coriaacao MCO 9000-2015 n.3.2.

8. Pa3paboTka u BHeIpeHHE CHUCTEMbl MEHE)KMEHTA KaueCTBa B aBHAIPE/I-
NPUSITUH.

9. HazHaueHme cucTeMbl KauecTBa aBUATIEPEBO3OK.

10. ITapameTpsbl, BKIIIOYaeMble B JOKYMEHTAIBbHOE O(POPMIIEHUE CHUCTEMBbI
MEHEI)KMEHTa KaueCcTBa aBUaNepeBO30K.

11. MepormpusiTie Ui IPOBEPKU COOTBETCTBHS TPEOOBAHUSM CHCTEM Kaye-
CTBa.

12. OcHOBHBIE TEPMHHBI, OTHOCSIIHECS K JACATEIHHOCTU OIPEIACICHHBIE
crtangaptom MCO 9000-2015 m.3. 3.
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13. OCHOBHBIE COCTABIISIONINE MTOJUTUKN KAYECTBA U UX HAMPABIICHUS.

14. TTapameTpsl, onpeaessaonne OTBETCTBEHHOCTh B 00JIaCTH KauecTBa.

15. OTnuuuTenbHble 0COOEHHOCTH MEHEIKMEHTA KayeCTBAa aMEPUKAHCKOTO
OT €BPONENCKOro B BOIPOCcax 00CIy>KHUBaHUS MTACCAXKUPOB.

16. Otimmunrensable ocooeHHocTH MeHekMenTa kadectsa 13K B PO u Es-
porie.

17. Xapaxrepuctuka I[lpunoxenus 16 k KoHBeHIMM O MeXITyHApOIHOM
rpaxaaHckou apuanuu. Tom 1, 2.

18. OcHOBHBIE (DYHKIMHU U 3a/a4dl CIIy>KObI METPOJIOTUU B CHUCTEME Me-
HE/DKMEHTA KadeCcTRa.

19. Kpatkas xapaktepuctuka gokymenta |OSA.

20. Posib cucTeMbpl MEHEDKMEHTA Ka4eCTBA B aBUAIIMOHHOM JICSITCIIBHOCTH.

21. OCHOBHBIC TEPMHHBI, OTHOCSIIHECS MPOIIECCY OMpEneeHHbIE CTaHaap-
tom MUCO 9000-2015 n.3.4.

22. Kpatkas xapaktepuctuka ['OCTP UCO 9000-2015, ocHOBHBIE MOJI0XKeE-
Hus u cioBaps CMK.

23. Kpatkas xapakrepuctuka ['OCTP MCO 9001-2015, tpe6oBanus CMK.

24. KpaTkasi XapaKTepuUCTUKa TEPMUHOB, OTHOCSIIUXCS K TPeOOBAaHUSIM CO-
rinacao 'OCTP UCO 9000-2015,

25. Kpatkas xapaktepuctuka ['OCTP HMCO 19011-2012, pyxoBoasiue
yKa3aHUs 10 ayJUTy CUCTEMBl MEHEHDKMEHTA.

26. Kpatkas xapakrepuctuka ['OTP MC0O9004-2010 MeHemKMEHT Ui J10-
CTYDKCHHS YCTOMYMBOTO yCIIeXa OpraHU3aIlHH.

27. Kpatkas xapakrepuctuka [[OCTP NCO 14001-2016 kak cucTteMbl KO-
JOTUYECKOT0 MEHE)KMEHTA.

28. OcHOBHBIE TIOJIOKEHUS U CTPYKTypa qokymenta |IOSA u ux oTimyus ot
crtangaptoB cepuu CO 9000.

29. Ctpykrypa ynpasienuss CMK aBuanpenmnpusitus.

30. OcHOBHBIE IIEIU CUCTEMBI CePTU(DHUKAIIMK Ha BO3TYIITHOM TPAHCIIOPTE.

31. [Ipouenyps! mpoBenenus npoBepok SAFA.

32. TepMuHBI, OTHOCSIIMECS K pe3ylbTaraMm MpoBepok, corjacHo MCO
9000-2015 m.3.7.

33. MenemxmenT pecypcos, corniacio MCO 9004-2001 1.6.

34. OCHOBHBIE OTIPECIICHUS] M TIOHATHS KBAJTUMETPHH.

35. OcHoBHbIe TIOHATHS U onpenencHuss CMK rmaBHOTO omeparopa aspo-
nopTa.

36. [Ipaktuka cepruduxanuu CMK B Poccuu u 3a pyoGexom.

37. IIpuHIUIIBI TPOLIECCHOTO TTOAX0/a, €ro (PYHKIIMU U 3a7a4H.

38. Hukin JIlemuara. OCHOBHEIC JTAITHL.

39. Kparkas xapakrepuctuka crangapto ISAGO.

40. Mogens CMK, ocHOBaHHasi Ha TPOIECCHOM TIOJIXO/IE.

10. Meroanueckue peKOMeHAAIMH /Jisi O0Yy4YAIOUIUXCS MO OCBOEHUIO
AUCHMILTHHBI
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N3ydyenne nucuuIUIMHBL «MEHEIKMEHT KadecTBa aBUAL[MOHHBIX IE€PEBO-
30K» O00yYarolMMHCS OpPraHU3yeTCs B BHJE JIEKIMM, NPAaKTHUYECKUX 3aHITHH C
pa300poM KOHKPETHBIX CUTyalluil M CaMOCTOATENbHOW paboTsl. Ilpomomxurens-
HOCTh W3y4Y€HUS TUCLUIUIMHBI — OJMH CEMECTpa. YPOBEHb U KauyeCTBO 3HAHUU
0OyJaroluxcs OLEHUBAIOTCA 110 PE3yJIbTaTaM TEKYILEro KOHTPOJISl yCIIEBAEMOCTH,
IPOMEXKYTOUHOM aTTeCTallMi OCBOCHUS JUCIUILUIMHBL B BUJE 3aU€Ta C OLEHKOM.

Jlexiust — ocHOBHAst (popmMa CUCTEMATHUYECKOTO, OCIEI0BATEIHHOIO YCTHO-
ro U3J0XKEHUs yueOHOro Marepuana. UteHue JeKIuii, Kak MpaBUiIO, OCYIIECTBIIS-
eTcsi HanOoJiee MPoPEeCCHOHATIEHO TTOATOTOBICHHBIMU TIPETOIaBaTeIsIMUA YHUBEP-
cuteta. OCHOBHBIMU 33a4aMU JICKIIHI SBIISIOTCS:

— 03HAKOMJICHHE OOYyYaloluXcsl ¢ IEeNAMHU, 3a7a4aMi U CTPYKTYpOU u3yda-
eMOM JTHUCUUIUINHBI, €6 MECTOM B CUCTEME HayK M CBA3SIMHU C IPYTUMH TUCIUILIN-
HaMU;

— KpaTKoe, HO, MO CYIIECTBY, U3JI0KEHHE KOMIUIEKCA OCHOBHBIX HAy4YHBIX
HOHSTUN, TOJXO0J0B, METOJIOB, IPUHIUIIOB JaHHOW JUCLMILIIUHBL;

— KpaTKoe M3JI0KEHHE HauboJiee CYIIECTBEHHBIX IOJIOKEHUH, PaCKPBITUE
OCOOCHHO CJIOKHBIX, aKTyaJbHBIX BOIPOCOB, OCBEIIEHUE JUCKYCCHOHHBIX IPO-
oneMm;

— ONpEJeNICHUE MEePCIEeKTUBHBIX HAMpaBiICHUM JalbHEUIIEro pa3BUTHUS
HAYYHOTO 3HAHUS B TAHHOW 00JIACTH COIMAIbHO-DKOHOMUYECKON AESITEIbHOCTH.

JIexuu MOTUBHPYIOT 00YUaIOIIErocsi Ha CaMOCTOSTEIbHBIN MTOUCK U U3y4e-
HUE HAYYHOW U CHEIMAIbHON JUTEpaTyphl U IPYTHX UCTOYHUKOB MO TEMaM JHC-
UIUIMHBI, OPUEHTUPYIOT Ha BBISABICHHE, (HOPMYIHPOBAHHE U HCCIECIOBAHUE
HanboJiee aKTyalbHBIX BOMPOCOB W MPOOJIEM, HA KOMIUIEKCHBIN aHAJIU3 COIUATb-
HO-9KOHOMHMYECKHUX SIBIICHUH M MPOLIECCOB, HA aKTUBU3ALIMIO TBOPUYECKOTO Hayasa
B U3YYE€HUU JUCLUILTUHBI.

B xone uzydenust quctumiinabl « MeHeKMEHT KauecTBa aBUAllMOHHBIX I1e-
PEBO30K» MPOBOAATCA KaK TPAJUIUOHHBIE JEKIUH, B X0A€ KOTOPBIX UCIIONIb3YIOT-
Csl IPEUMYIIECTBEHHO pa3bsiCHEHHE, WIUIIOCTpalus, ONUCAHNUEe, TPUBEACHHUE MPHU-
MEpPOB, TaK U MPOOJEMHBIE, XapaKTEPU3YIOIIHECS BCECTOPOHHUM aHAIU30M sBJe-
HUI, HAyYHBIM MTOMCKOM UCTUHBIL. [IpoOnemMHas nekuus onupaercst Ha JIOTUKY MO-
CJIEIOBATEIIbHO MOJEIUPYEMbIX MPOOJEMHBIX CUTyallui MyTeM IOCTAaHOBKH IPO-
OJIEMHBIX BOIPOCOB WJIM MpPEAbIBICHUS MpoOsieMHbIX 3a7a4. [IpoOnemHuas cutya-
U1 — 9TO CJIOXKHAS, MPOTHBOPEUMBAasi 0OCTAaHOBKA, CO3/1aBaeMasi ITyTeM IMOCTaHOB-
K1 MPOOJEMHBIX BOIPOCOB (BBOJHBIX), TpeOyrollas aKTUBHOW IMO3HABATEJIbLHON
JESATEIILHOCTH OOYYaromMXcsl JJIs €€ TPaBUILHOW OIEHKW W paspernenus. [Ipo-
OJIEMHBIN BOIIPOC COAEPKUT B ce0e JUATEKTUUECKOE IIPOTUBOPEUNE U TpeOyeT ISt
paspelieHns He BOCTIPOM3BEACHHS M3BECTHBIX 3HAHWMA, a pa3MBIIIICHUS, CpaBHeE-
HUS, IOMCKA, TPUOOPETEHHsI HOBBIX 3HaHUHM WJIM TPUMEHEHHUS OJyYEeHHBIX paHee.

3HauUMBIM (PAKTOPOM TOJTHOIICHHOW M TUIOJOTBOPHOM pabOThI oOydarorie-
rocsi Ha JIeKIUH ABIIETCS KyJIbTypa BeleHUs KOHcrekTa. [IpuHuunuansHo HeBep-
HBIM, HO TOJYYHUBIIMM B Hallleé BpeMs JOCTATOYHO IIUPOKOE PacIpOCTpaHEHHUE,
SIBJIIETCS. OTHOLICHHE K JIEKIMHU KaK K «JIUKTaHTY», KOTOPBIA O0y4arouiuiicss Mo-
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KET aKKypaTHO U JOCIOBHO 3amucaTh. Ciylias JeKunio, He0OOX0IUMO HAayUYUThCS
BBIAICNISATh U (PUKCUPOBAThH €€ KIIFOUEBbIE MOMEHTHI, 3alUChIBast UX 00Jiee YETKO U
BBIICIISISI KAKUM-JIMOO cr1ocoO0M U3 00IIIEero TeKCTa.

[Tone3no mpuUMEHSTh KaKylo-1100 yI00HYIO0 CUCTEMY COKPAIEHUH U YCIOB-
HBbIX 0003HAUEHUN (M3 U3BECTHBIX WJIM BHIPAOOTAHHBIX caMOCTOsTENbHO). [IpuMme-
HEHUE TAKOW CHCTEMBI MOMOXKET 3HAYUTEIHLHO YCKOPUTH MPOIIECC 3AMKUCH JIEKIIUU.
KOHCIEeKT JIeKIu NpeinovYTUTEeNLHO NUCcaTh B OJTHON TETPaJiv, a HE Ha OTACIbHBIX
JUCTKaX, KOTOPbIE MOTOM MOTYT 3aTepsAThCs. Takke IS 3aImUCH TEKCTa JIEKIIUU
MOKHO BOCHOJIB30BaThCS HOYTOYKOM, WMJIM IIJIaHIIETOM. PexomeHmyeTcs B KOH-
CTIEKTE JICKI[UI OCTaBISATh CBOOOHBIC MECTA, WM TOJIS, HAPUMEP IS TOTO, YTO-
Obl ObLJIa BO3MOXKHOCTH 3alMCH HEO0OX0nuMoW MH(popMaluu mpu paboTe Haa Ma-
TE€pUAJIAMH JICKIUH.

[Ipu BeneHnMM KOHCHEKTA JIGKIIMU HEOOXOIUMO YETKO (PUKCHUPOBATH PyOpH-
KalMI0 MaTepuaia — pasrpaHU4eHHe pa3iesioB, TEM, BOIIPOCOB, maparpados u T. II.
O0s13aTeNnbHO CIEMYET JeNaTh CIelalbHble TOMETKH, HAlpUMEp, B CIydasx, KO-
r7a Kakoe-Jnbo ompesaeseHue, MoJ0KEHNE, BBIBOJ OCTAIUCh HEACHBIMH, COMHU-
TeJIbHBIMU. bhIBaeT, 4TO MaTepuan He YCIeNIu 3anucath. Torjaa Takke HeoOX0IuMO
ClieJIaTh COOTBETCTBYIOIIME TOMETKH B TEKCTE, YTOOBI HE 3a0bITh, B ajbHEMILIEM,
BOCIIOJIHUTb 3Ty HH(OPMALIHIO.

KadecTBeHHO cenaHHBIA KOHCIEKT JIEKIUH TOMOXKET OOydJaronumcsi B
IIPOLIECCE CAMOCTOSITENIbHOM padOThl, MOJATOTOBKE K MPAKTUYECKUM 3aHIATHIM (Ce-
MUHapaM), BHITIOJHEHUH JOMAIIHUX 33/JaHui, MIPH MOJATOTOBKE K CAaue 3adera C
OIICHKOMH.

[IpakTHdeckue 3aHATHA TO AUCHUIUINHE «MEHEeIKMEHT KauecTBa aBHAIlH-
OHHBIX TEPEBO30K» MPOBOJATCS B COOTBETCTBHH C YYEOHBIM TUIAHOM TIO OTAEIb-
HBIM TpynmaM. [lenb TpakTHIeCKnX 3aHATHH — 3aKPEIUTh TCOPETUICCKUEC 3HAHUS,
MOJIYYCHHBIC CTYJCHTAMHU Ha JICKIHSIX U B pe3yjbTaTe CaMOCTOSITEIIBHOTO H3yde-
HUSl COOTBETCTBYIOIIMX pa3/ielOB PEKOMEHAYEMOM JIUTepaTyphl, a Takxke Npuoo-
PECTH YMEHUS U HaBBIKU, ONMCAHHbIE B 11.3 HacTOAIIEeH paboyuel mporpaMMbl JIvC-
rurotnHbL (PIT).

Tembl npakTHUYECKUX 3aHATUI 3apaHee cOO0IIaTCs 00yUYaroUUMCs ISl TO-
ro, YTOOBl OHU MMEJIM BO3MOXHOCTb MOATOTOBUTHCA M MPOpPadOTaTh COOTBETCTBY-
IOLIMEe TEOPETUUYECKHE BOIPOCH! AUCHUIIMHBL. B Hauane kaxaoro npakTHYECKOro
3aHATHUSA MPETNoJaBaTellb KPaTKO JOBOAMT IO OOYYAIOMIMXCS ENb W 3aJa4d 3aHs-
TUS 1 0OpaliaeT BHUMaHe 00yJaroIUXCcsl Ha HanboJee CI0KHBIE BOIIPOCHI, OTHO-
CAILIIMECS K U3y4aEMOU TEME.

B pamkax mpakTHYecKOro 3aHsATHs OO0ydarouruecs: 0O0CYXIaroT JOKJIaIbl U
JIMCKYCCHOHHBIC BOMPOCHI, PEIIAlOT 3aJaud CAMOCTOSITENIFHO WJIM TPU TOMOIIN
MperoAaBaTelis, a TaKkKe BBIMONHIIOT TecThl. [IpenonaBarens, Kak MpaBUIIO, BbI-
CTyIaeT B POJIM KOHCYJbTAHTA MIPH PEIICHUH 3a/1a4, OCYIIECTBISIET KOHTPOJIb IO-
Jy4EHHBIX 00YYaIOIUMUCS PE3YIhTaTOB.

Ha ycmoTpenune npemnogaBatens (WIH 1O JKEeJTaHUI0 00YYaroIIerocs) K T0CKe
BO BpeMs MPAKTHUYECKOTO 3aHATHUS MOXKET OBITh MPUTIIANICH OOYYarolUuics aJis
OoOBSICHEHUS PEIIeHUs 3a/1auu, JOKJIaa 1mo BonpocaM Tembl. [1o utoram npakruue-
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CKOT'O 3aHATHS MPENOJaBATEb MOKET BBICTABJIATH B KYpPHAaJ TPYIIIbI, MMOTYYEH-
Hble 00yyJarouuMucs 0abl. B paMkax mpakTUYECKOro 3aHATHSI MOTYT OBITh MPO-
BEJICHBI: YCTHBII OIMpPOC, CIUIOLUIHOE UM BRIOOPOYHOE TECTUPOBAHUE, pa300p KOH-
KpPETHOM CUTYyaIuu.

OtcytcTBHE 00yYaroUuXcsi Ha 3aHATHSAX WM UX HEAKTUBHOE Y4yacTHE Ha
HUX MOXET OBbITh KOMIIEHCHUPOBAHO CaMOCTOSATEIbHBIM BBINIOJHEHUEM JIOMOJIHU-
TEJIbHBIX 33JaHUN U MPEJCTAaBICHUEM MX HA MPOBEPKY IMPENOAABATENIO, BHICTAB-
JIEHUEM OLICHKHU.

B coBpeMeHHBIX yCIIOBUSAX INepes 0Oy4aronMMUCS CTOMT Ba)KHas 3ajadya —
HAy4YuThCs paboTaTh ¢ MaccuBaMu HH(popmanuu. OOyyaroummcs HEOoOXOAHUMO
pa3BUBaTh B ce0€ CIIOCOOHOCTh M MOTPEOHOCTH HCIONIb30BAaTh JOCTYIHbBIE HHPOP-
MalMOHHBIE BO3MOXXHOCTU U PECYPCHI JJIs MOMCKA HOBOT'O 3HAHUSA U €ro pacipo-
ctpaHeHus. O0y4JaronmMcesi He00X0IMMO HAYUYUThCS YIPABISITH CBOEH HCCIieI0Ba-
TEJNbCKOW U MMO3HABATENIBHOM AESITEIBHOCTBIO B CUCTEME «MH(pOpMaIUs — 3HAHUE —
uHpopMarnus». [Ipexne Bcero, Ay JOCTHKEHUS TOM 1I€TU, B By3€ OPraHU3YeTCs
camocTrosiTenpHass pabdora oOyuarounuxca. Kpome Toro, coBpemMeHHoe oOyueHue
(cranzapThl, yueOHbIE IJIaHBI) MPEAIOIaraeT, YTO CYLIECTBEHHYIO YacTb BPEMEHH
B OCBOCHHUU Y4€OHOW IUCHMIUIMHBI OOYYarOIIMUHCS MPOBOAUT CAMOCTOSTENBHO.
[TpuHsTO CuMTaTh, YTO TAaKOM METOJ OOyuYeHUs JOJDKEH CIIOCOOCTBOBATH TBOpUYE-
CKOMY OBJIaJICHUIO OOYYaIOIUMUCS CHEIMAIbHBIMUA 3HAHUSAMU U HaBBIKAMHU.

Llenpro camMOCTOATENBHOM pabOTHl 00YYAIOIIMXCS MPU U3YYEHHH Y4YEOHOM
JUCUUIUINHBL «MEHEKMEHT KaueCcTBa aBUAIIMOHHBIX IEPEBO30K» SBIISIETCS BbIpa-
O00OTKa MMM HaBBIKOB PadOThl C HOPMAaTHBHO-IPABOBBIMU AKTAMH, HAy4YHOU U
y4eOHOM NUTEpaTypol, IPyruMH UCTOYHUKAMHU, MaTepUalaMl SYKOHOMUYECKON U
YIPABJICHUECKOW MPAKTUKHU, a TAKKE Pa3BUTHE y OOyHAOIIMXCS YCTOMYMBBIX CHO-
COOHOCTEN K CaMOCTOSITEIbHOMY U3YYEHHUIO U 00pabOTKe MOJy4eHHOU MH(pOopMa-
1107078

B mporiecce camoctosiTenbHOM pabOThl 00yUYarOIIMIACS TOJDKEH BOCIPUHU-
MaTh, OCMBICIIUBATh U YTIYOJSATh MOTy4aeMyr0 WH(OpMAIKIO, peliaTh MpaKTH4Ie-
CKHE€ 3aJlay¥, aHAJM3UPOBATh CHUTYaIlMH, MOJTOTABIMBATH JOKJIAJIbI, BHITIOJHATh
JIOMaIllHUE 3aJjaHusl, OBJaJeBaTh MPOPECCHOHATBHO HEOOXOIUMBIMH HABBIKAMH.
CamocrosiTenbHas paboTa 00y4aroerocsi BeChMa MHOTOOOpa3Ha U COJIEPIKATEIb-
Ha. OHa BKIIOYAET CIEAYIOIINE BU/IbI 3aHATHMN:

—  CaMOCTOSITENbHBIM MOAOOp, H3yYEeHHE, KOHCIEKTUPOBAHHUE, AHAIIN3
y4eOHO-METOJIMYECKON M HAy4YHOW JIMTEpaTyphl, MEPUOJAMUYECKUX HAYUHBIX H3]a-
HUM, HOPMATHUBHO-TIPABOBBIX JOKYMEHTOB, CTaTUCTUYECKOW HH(OpMALUU, YUET-
HO-OTYETHOU MH(OpMAITUH, COACPIKAILCHCS B JOKYMEHTaX OpraHu3allnii;

— HHJUBHAYyalbHasi TBOpYECKas paboTa MO OCMBICICEHUIO COOpAaHHOW MH-
dbopmaiyu, NPOBEACHUIO CPABHUTENBHOIO aHAIN3a U CUHTE3a MaTEepHalIOB, MOJY-
YEHHBIX M3 Pa3HbIX UCTOUYHHUKOB, HHTEPIIPETAlMK UH(OpPMALNU, BBITIOJHEHHE J0-
MaIlHuX 3aJIaHui;

— 3aBepUIAIONIMI 3Tal CaMOCTOATEIbHON paboThl — MOJATOTOBKA K caue
3a4eTra Mo JUCUUIUIMHE, IPEIIoIarapiias HHTETPauuio U CUCTEMATU3ALNIO BCEX
MOJTyYEHHBIX NPU U3YYEHUU y4eOHON AUCUUIIIIMHBI 3HAaHUH.
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CrnenoBaHue MpUHUMIIAM CHCTEMATHYHOCTH U MOCIEA0BATEIbHOCTH B CaMO-
CTOSITEJIbHOM paboTe COCTaBJISIET HEOOXOUMOE YCIOBHE €€ YCIEIIHOTO BhIMOJIHE-
HUsg. CUCTEMAaTHYHOCTh 3aHATHN MPEAIONIAracT paBHOMEPHOE, IO BO3MOKHOCTH B
COOTBETCTBHHM C TL.II. 5.2, 5.4 u 5.6 Hactosmeit PIIJI, pacnipenenenue oobeMa pa-
OO0ThI B T€UEHHUE BCEro, MPEIYCMOTPEHHOIO y4E€OHBIM IJIAHOM CpPOKa OBJIAJICHUS
JAHHOM JucHUIUIMHON. Takoi moaxo[ Mo3BoJisieT u30exaTh neduirTa BpeMeHH,
MEePErpy30K, CIEIIKHU U T. II. B 3aBEPIIAIOIINI NEPUO U3YUeHUS TUCUUIUINHBL. [1o-
CJIEIOBATENIFHOCTh PabOThl 03HAYAE€T MPEEMCTBEHHOCTh M JIOTUKY B OBJAJICHUU
3HAHMSIMU 10 JUCUUIUIMHE. [[aHHBI NPUHLWI W3HAYAJbHO 3aJ0KEH B y4eOHOM
IUIaHE TIPU ONPEJEICHUH OYEPENHOCTH U3YUEHUs TUCHUILIMH. AHATOTUYHBIN OA-
XOJI IPUMEHSETCS IIPU OINPEAEICHUH NOCIEI0BATENIBHOCTH B U3YYEHUH TEM JIUC-
LUTUIAHBI.

B npouecce n3ydeHus QucuMIUIMHbBL « MEHEKMEHT KaueCcTBa aBUALIMOHHBIX
IIEPEBO30K» BAXKHO IOCTOSHHO IOIOJHATh U PACIIUPATH CBOM 3HaHusA. M3ydyeHue
PEKOMEH/I0BAaHHOM JIUTEPATYpbl M JPYI'MX HCTOUYHUKOB HH(OpMALMU SBISETCA
BaKHON COCTAaBHOM YaCThIO BOCIIPUATHS M YCBOEHHs HOBBIX 3HaHWW. Kpome Toro,
HEOOXOJMMO OTMETHUTh, YTO, B ONPEACICHHOM CMBbICIIE, KaUECTBEHHBIH YpPOBEHb
BCEH CaMOCTOSATENbHOM pabOThl 00YYaroIIErocsl OINpENessieTcs] YPOBHEM CaMo-
KOHTpPOJIA.

Texkymui KOHTPOJIb 3HAHUKW CTYIEHTOB OCYLIECTBIIETCS B CIEIYIOLIUX
dbopmax:

— 10 uToraM paboThl HAa MPAKTUYECKHUX 3AHIATHIX;

— 0 UTOTaM TECTUPOBAHUS;

— 1O pe3yJbTaTaM caMOCTOSITEILHON pabOTHI.

KoHcynbranuu sBisroTcss OAHOU U3 GOpM pyKOBOACTBA PabOTOM CTYIEHTOB
Y OKa3aHMsI UM MIOMOUIY B CAMOCTOSATENIbHOM U3YYeHUH yueOHoro matepuana. OHu
IPOBOJSTCS PErYJISIPHO B MPOLIECCE BCETO Mepuojia o0ydeHus (1o Mepe BO3HUKHO-
BEHUS NMOTPEOHOCTH) MO MpEeABAPUTEIBHON JTOTOBOPEHHOCTU CTYJIEHTOB C JIEKTO-
poM (TpernojaaBaTeneM) B 4achl CaMOCTOSITENIbHOM pabOThl U HOCST B OCHOBHOM
VHAMBHUYaJIbHBIN XapakTep. [Ipu HE0OX0IMMOCTH pa3bsICHEHUsI OOIIKMX BOIPOCOB
HECKOJIbKMM WJIM BCEM 00ydYaromMMcs Y4eOHOH IpymIibl MPOBOJSATCS TPYIIIOBbIE
KOHCYJIBTAILIUH.

IIpenonaBaresb UMEET MPABO BBI3BIBATH HA KOHCYJBTALMIO TEX CTYACHTOB,
KOTOpbIE HE MOKA3bIBAIOT IITyOOKUX 3HAHUN U HE MOJIb3YIOTCS KOHCYIbTAIIUSAMU IO
CBOEH MHULIMATHBE. B 3TUX cilydasx, mpenojgaBaresb BbIACHIET, pabOTaeT Jin CTy-
JIEHT CHUCTEMAaTUYECKd HaJl y4eOHbIM MaTepuaioM, B KaKOW CTEIEHH YCBaMBaEeT
€ro, B 4YeM BCTpEYaeT HAauOOJBIINE TPYJHOCTH. Y CTAHOBUB (PAKTUUYECKOE MOIOMKE-
HUE JIeJa, MPENoAaBaTellb JA€T PEKOMEHIAINH [0 CAMOCTOSITEIbHOMY M3YYEHHIO
MaTepHuaa, peleH!I0 TPYAHBIX BOIPOCOB U IPU HEOOXOAMMOCTH Ha3HAYAET CPOK
ITIOBTOPHOU KOHCYJIbTALIUU.

B metonuke mpenojaBaHusl IMCHUIUIMHBI YUUTHIBAIOTCS (popma oOyueHwus,
CHELMAIBHOCTD U CHEIHAN3alKs CTYIEHTOB CIEAYIOLUIUM 00pa3oM:

— BKJIIOYEHUE COOTBETCTBYIOLIUX TEM B COAEPKaHUE JUCLUILUINHBI,
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B KypCC YUHUTBIBACTCA IMOATOTOBKA, IMOJYUYCHHAA CTYACHTAMU B paMKax JIUC-
OUITJINHBI «IDKOHOMHKA oTpacinn».
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