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1)What is aviation?

2) What types of aviation do you know?

3)What is the designation of civil aviation?
4)What types of flights are there in civil aviation?
5)What kinds ofsupport do flights need?

6) What aviation careers can you think of? What responsibilities do they imply?

7)What types of airlines do you know?

8y Descri be an airlinebdés organizational

9) What kind of specialists does an airline employ?

10) Describedepartments of an airline and their functions.
11)What is benchmarking?

12)What types of aircraft can you name?

13)What is an aircraft certification? What does it imply?
14)What does aircraft leasing mean?

15)How is airspace structured?

16)What airspace classes are yowassvof?

17)What aviation organizations do you know? What are their main functions?

18)What is an airport?
19)What infrastructureloes an airport have

20)What types of airports do you know and how do they differ?
21)What operational zones of an airport can you nalDestribe some of them.

22)What services does an airport provide?
23)What staff does an airport involve?

2. What are the passengersodéo terminal f
25)What does passenger ground handling include?

26)What doesargo ground handlinigclude?

27)Whatisammi r port 6s organi zational struct

28)Speak orthe airportairline relationship
29)What documents ithe work of civil aviatiorregulated by?
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-HsMisOlstsydes cOLodlsts Ed3j dedj OdzOdzdL Jtetso

qd daj iz jMmise j dzdz" § § tehyfdejdeifisde | dzdz'f jtc d )¢ ez

mMEh dzts s - Wy otz deths 0, d dzdzt mMistctetso Ols
ftod d3j tc ©Od3d , HJj dzOls sBtsBh j dzd § d or" aBBH!
sB tsfdats o Odzadz” 3, o gL dztsy j dzd d ftod Mizlsf

dzj ssydetsfyls j 2 ;
-dd3j s Isfpw  dzj Stslstste’ jJ L OlstezHdzj dedwv f tde s
Brls! dzOtlzh jdz&r dzsedSO d fsfdzj Hise Olsj dz d
Anstetsh jj o dzOH jded ] dzdlsj teOlskztodats? toj y' o .

3 BOQddrL Cd2 HBMIsOtsyds 2 bktotse j dz )
~t6OMCte’ Ists dzdh ! Gshdsodits] MsHjtey Oddj L
BBdzs ¢ sydmdzj dedz” §j th dB S d;

-L dzOdzd Wr ditdsplgde d Wit Oc d3j dzls Ot dz'

- tskojls sMkh jmsody jkhmv ] &dsesydnd d
fsHMCOLCOBRB] ftoj f tsHOo Olsj dzw ;

‘filskHjdads fkkOjlsY ftod w©lkojlsj &O HEY
MowL Odedzr j] f) lsj BOdS 2 Mo jhOj Bset o st
- Mo tsj dzO BOZOW desdBgl'd s Jpdgaf f dzd dz" |,
dMisd L so Ols! W dzj OHj S o Olsdes, HEBY{EMS O
MiskzH jdzls dzj ML dzOjIls oL Odd@smew L' f sdgv K
- MdzOB 5§ b dzd dzd 4 OdzOdzd L dtetso Ols BOIs j to«
dzj Mizh j Mise j dede” § ¢ tod-da®R) o Jflzdzy jo d inch drdzts
ftcddzjtcse or LM o0Ojls LOtkzHdz] dzd j, MtcOo dzj
ftcd fsHO9 OlIsj d&zw, 9" atsH' lsmMklsmlsez¥ Is d dzc
I slfkzlsmlseadj yjlStsfmisd, d&scdydshnlsd d
Hef EMS Os sy sh deCdj &tsisisker f)O dgtsfyls 5 dasj
Gjyjot) GUWskdd ddj bejiskzjls Cttttj Sydd.
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20 BOQdafa S 2 dzgj HEMisOsyYdy 2 kttse j d )
9 MEGHjty Oddd o jlkO ddj¥ lshmw ddsc sydmn
-SlsmizlsmlseazjIs L dz20dedy ®GMdzse HIMydyq dzd dz' ;
dzj Glso jYyOjls dzO dzO oo Isfjjdz s fdgits fig | @ ctadjtd
-fMlszH jdzls dzgj wslso j yOjls dz0 HEs sdzded Isj dz' dz'
- dzd o d&zOH j j Is HOY J BOL s 52 Is § to d3d dzts dz
ftcj HMIsOoadzj dedw & wodzjdzgdwrn, Mo jh Oj d3" A
CMmlskHjdds dzaj bkdjil OdzOdae | dieclsie O lsd dzO aix
obbstesMmisj fj ddscs, Kipd2jdzOf lsa]jdadz™ j {figad " yLdo

fteddzd er, MOodzj dzdj, tBtSBh jdzdj, ©T 9BHT
I skmkkmlsakjls yjlCsmk:, fMoawL dtshls: ,
qL dztsy j dzdv fted o jlj, HisldQdisivdjts
dMfcOodls! HOY] §H tkCtotsHmMlsotd ftojft
9 tjyjotsd sWistedidzj dzedd lse j IsO.

9. 6 vsdftsor j Csdalstetsdz! dzr j L OH Odzd W

Cdstetsdzy o fsdjybklssyds?2 Ollsjhksoydc
HdMydy czd daj ( d3tsH 2z dz )

1.} ted dzjfited Is z Oy d s Gazezd dzd 2

¢ d Is z Olylef 981a South Korean passengeaft with 270 passengers on
board invaded Soviet airspace near Sakhalin Island. After repeated attempts to forc
the intruder to leave the Soviet airspace, he was shot down by an aircraft of the
Soviet Air Defense forces.

1 OH O &adlyate the legality of thactions of the Soviet Air defense forces
taking into accounthe rules of international flights in international airspandthe
rules of international flights in national airspace.

# d Is z @dkevmostAmerican bosses, John Alden believed tiewas able
to covera problem as a whole, to see everything in the aggregate: problems of
finance, logistics, marketing, etc. As a graduate of a prestigious business schoo
Alden believed that he was highly inclined to apply innovations and was always
readyto consider new proposals.

Being n charge of logitics operations for a largargoairline, Alden was very
proud of his implementation of the logistics productivity improvement program. He
believed that everything related to logistics was now formabretiunder control.

The goal ofhis program was to ensure that everything was used with the highest
possible capacity and maximum performance, and at least the average
indicators of the industryRecently, Alderwasofficially announced the beginning

of the strategic i I e ment at i on ofull quahtye contrabn cienp t t
company. T b goalw @ stopaitinipat@ forestalland exceed customer
expectations and requiremenmtélthough Alden was somewhat skeptical of such
measuresconsidering them unprepared, nevertheless, he could not stay away fron
the process.
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1 OH QdzdDje f i n e skystenmof dclicdoeestdblish the principles of
fitotal quality contrad in the field d air cargotransportationogistics.

2) jopad sdfsor a L @OuPlszy 2 da®y j dz§ 52
1.1 Elsdlisj § fHtsts OdzO dzd qf dptctk R dg@ o P25y J dsftdB 7 Isd 2
(Read the text, ahae the information and give yoassessment of the events)

2.1 7 NG Oyt 6 PRO ddzis 2 @Spehkpn thesituation).

2.11 tod d3l§ JeSCR IEz2® dzO dzd L ©

Investigators have concluded that a takeweight error which caused a TUI
Airways Boeing 737 to depart Birmingham Airpdéaist year more than one ton
heavier than calculated, was caused by an IT fault which incorrectly attributed a

chil ddéds weight to al/l femal e passenge
The jet, GTAWG (c/n 37266), was completing a flight between the Midlands
gateway and Pal ma de Mallorca i n Spa

i ncidento occurred.

The issue was first identified on July 10, when three adult females were
checked in for a flight as children and the reason was discovered to be relaged to tr
use of the title OMisso6, which the s
The weight for each person was then recorded as 35kg instead of 69kg.

Whiskey Golf was the first of three flights to depart on the day of the incident
at 0500hrs from Bmingham. The flight crew had two documents available to them
which were the flight plan showing the route and planning information with
predicted takeff weight, and a load sheet providing the actual weight and spread
of passengers.

The Air Accidents Inestigation Branch (AAIB) says 38 female travellers were
misidentified as children which meant the load sheet generated for the flight was
more than 1,200kg below the actual aircraft weight.

The flight crew reviewed both the flight planwhich gave an exmted take
off weight (TOW) of 64,889kg and the load sheet which showed a TOW of
64,889kg. According to the report, the pilots noticed the difference of 1,606kg
between the two figures and that the number of children shown on the load shee
was higher tha expected at 65, compared to the 29 which were listed on the flight
plan.

The commander recalled thinking that the number was high but plausible
because of the disruption caused by the pandemic.

After a brief discussion, the flight crew decided they voergent with the load
sheet and following the calculation of ta&# data, departed normally and
continued to destination without issue.

In its analysis, the AAIB concluded that the misidentification of passengers was
caused by a simple flaw in the progmaing of the IT system which produced the
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load sheet. This issue stemmed from the software being developed in a countr
where OMissd is a child and OMsO i s &

Whilst an incorrect takeff weight was used for aircraft performance planning,
the thrust required for the actual TOW and environmental conditions (88.2% N1)
was marginally less than the thrust used for the-tdk€88.3% N1). The small
difference meant the safe operation of the aircraft was not compromised, accordin
to the AAIB.

Whenthe problem was first identified (July 10), the operator had instigated a
safety action plan to prevent incorrect load sheets being produced and used fc
performance planning.

However, the work correcting the data was handled by teams that were no
working over the weekend, and programmers were also still actively working on
improvements on July 20, which meant incorrectly assigned passenger weights wer
not amended.

An upgrade of the system producing load sheets was carried out by the operatc
to preventeoccurrence.

2.2.) tod d3jfted Is 2 Qinprdn Is das'cfige OL ' 9 Odzed W
1) Airport security measures taken nowadays are quite enough to provide
passengerso safety.
2) Airport safety requirementare efficient in most but not all cases.
3) The factors thainfluencef | i ght safety are e
4) Tell aboutthe most commokinds ofaviationincidents and accidents.
5)Describe search and rescue (SAR) operations.
6) Speak on howsecurity threathave changed over the past decades.
7)Air transporationt y pes ar e €
8) Describe commercial activities in the aviation industry.
9) Speak on the registration procedure afenercial rightsn theinternational air
law.
10)Intergovernmental agreements goertain rightdo national air carriers
11)There are 3 three directions in the polmythe exploitatiomnd modernization
of theaircratft fleet.
12)There are several typesafreements between airlines
13)Describe the distinguishingdturef aviation logistics
14)Managemenbf transporfogisticsin air transportation nc |l udes ¢é
15)International air transport market presamultifactor dynamic systetmecause
é
16)Characterize the segments of air transport market.
17)Speak on theesearch antbrecastingnethods othe rank market conditions
18)Commercial cooperation mp | i es &
19)Outline the advantages and disadvantage®iot pndseparate operation of
airlines.
20)Characterizedngterm cooperation
21)Outline the types ofompetitionin aviationindustryand characterize them
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22)Speak orthe pecificsof aviationmarketing

23)Marketing planning nv ol ves &

24)There are several types of air tariffs.

25\ Descri be | ATA6s policy on pricing a
26)Describe arairliness tariff policy.

27) Statethe factors that influence an airline@mmercial policy.

28)Chartersar e cl assified in the foll owing

29)Characterize charter agreement.

30)Speak on bw aviation services qualiig provided anctontrolled.

31)To improveaviation servicesquality t i s essential to é
32)Revealaviation serviceguality improvement methods

10 f JlstsH d Ydel) € dsiisd dem Ezysoedz YO M i B s Mo 5] o
Hd mydy dzd dz'

td Sd3j dzH Oyd d 1 tsto tistc@ #Dfide & DAy ddidztf ¢ 5 30 Is

l cstcOBBISC O ftots2H Y dedes g s MOz § B dzd j
MOBsMissWiIsj dzt dats?2 tOBsIsr . v jOd&3 {f dedilzEsynjls O
§ 4§ S OodOitj gD uiskyMy j P dzj §  (EBISHdE (e
Hamydydddr . 1 e v Ldiildy dsCHdsL G GOl i)
dzOH f o= ezj Gapg(€ BRBOS Ui MEddB3 3O j PG drt
dz0 y d diQ e ofs ¢ 5, Uls@sdatzls gl ts W  dzj 5B R tsH & d3o ¢35
MH J e Oded W H ddgipisfzafdCdz” . ¢ JtestcOBBISE |
ddzd €' sdemtf § S Is7 tajCGdevdgiddeH zd) dsz¥ dzdlsj tOlskzclz
HsMisky € 1 dzj Chietsdedzr d3 toj MEteMOd3

[ jlssHd S O fstote @ls(ls 'Oy d
-y j dzj s fptdds@a GO Is ' o @ 45O deiOdsigdySi ) Cdf s dyd@lg 1
fOdBvIsde;
o S dzHzj sy o jMisd Is§ B3OS YJ/MmEy@2 dajpizts
-fted dLrikzyjdedd dBOIjtedOdzO yjdzj MstsBtcOL oz
f dzO dz0O, OmMMtsyd s@tcOdfdRY tscztf zf s Rdzd g 3 ff to(
Mtz sztcdtotso OdzdY d odL EZOdzdL Oydd ddz¥ st
- OB tslsO® dzOH Is j d3ts 2 Hisdzy dz0 f tstzd 3oz s
LOf sd3d dzOdzedw B3OS ted OdzO;
- tcOBtSISO  dzHE dzs Y BFEB o my B W tcOL BB {
Y tcOX dzj dfdt@d o § H jjdadalzhC Gon Iy § sMtss dyods,j dzg ¢
dzj ¢ M BRBOIsd yj MEsets BOIJ tod OdzO
-4 Mdzd Y smdzj OB GI¥sMUEzONz] vHditsP dip sl @ s
cOL sBtcOlIsf sB@o @DIs fezjds dzO0O BydtejHdzsdz § 6OC

JjOdj dzH @Yy g daffs MdszOydsddr 7 L OHOY
ke tstedlsd o h j dzdw g st QOJ tsdzdpt B)Q s Gy O
S § O dft datsiels) € &5 dogets § dzd W ftej H dzsy § dz

W e

9 r
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sEzOydrddzy  tejh jdedw dzj Clstster 7 MElskEOY
fls Ols tsy dzts dpj’ frfCtidrtzjCoddry d L f toj H fyls O dzj dzdz
[JssHG§Oj dzd W o _ _

1) ©tftjH] dg EHaf By Gy 2 2y judfesdg j dzdzts i)
LOHOdzdzts?2 MdlskzOydd;

2) kg dzd § cEBEPId U] MC gl jteds " Jf dgq Az¥ W J
Slso j yOs " dr o fifjtely Hixthpdrfy efdfis@y d , dai tOYcC
COoC-ddggtedlsj;ted ™ o3

3) BCtdyOls] ditcdpHY salsdsEdz dzsE s d 9 QteEdse
sBsfdseo Odzdj ) BYttes?2 dO kjtstwjldyjmnsdy

4) sfdmodedj tjOddLOydd ftej HZOG O] B

5) ByjdeC O fftcjHEZOCOj @BsEe s tojh jdzdw M
LOHOdzdzr B Efdzse dw i ;

6) SftejHjdiddd d SfdnOdsd] oldshldpszsds
f sfdzj Hofflseotg[Qdzdzts e ts tej M j ded W

md
HS

JEBBRB] dZHOYdd s fsHetslkktsaC )] € Ctdzstet
Jwrizd ctso J H j dzd Vv G ts ozl tc Wiz s Ry ¢ s@ss l$ tc ¢
zhj2 Yo O jHdgfsiindsddlf "dxfigzizj dzd j fsHGBIS
Hj dzsts,® " dteldAfe@Aflg sdzj J Mz dzr n. Hdzw EMme
slssawm! ¢ € 5dzlstddg dz'BdetisH idgde s §

- LdzOs! Isj B2 SCtdzlstetsdz dgts?2 OB SIST |

- Mo iy dls! o JOd@vWIsd s HftdgEddiilshids?
MHj dzOdzdz" | ot otej 3™ ; ftcOCIduyujMSdr L Od
- 1;[te1sfr]d3'rs.lste‘jlsJ z § tc @ s3gizte Uatf] W{dzdzv o W  § MW dzO 1
L OdgV Isd W = ;

- ftod dzj sB R SHd di3gsMlis d, Hist sdzdzgd & ftizts dzts L &
o] Sz dzH 2] d3sz¥ dzdIsj e Olskztez d Hwkzedj d

{
A
j ¢
z
1

[ Mdzd t©OBBISO dzOH f o2 H jsdiatlzy ds lsdg® Is jintg G
ZOYyd dz0v g  Quzylistsf Vv i s H cwiiEstostdd dAsiR £ idd)s ts |
or LB jls LOLkzHAz] dzd?2 d dBdesets o tcj d3j dzd
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