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1 ʎʝʣʠ ʦʩʚʦʝʥʠʷ ʜʠʩʮʠʧʣʠʥʳ  

 

ʎʝʣʷʤʠ ʦʩʚʦʝʥʠʷ ʜʠʩʮʠʧʣʠʥʳ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʷʚʣʷʝʪʩʷ ʦʚʣʘʜʝʥʠʝ 

ʦʙʫʯʘʶʱʠʤʠʩʷ ʟʥʘʥʠʷʤʠ, ʫʤʝʥʠʷʤʠ ʠ ʥʘʚʳʢʘʤʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ 

ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢ ʢʘʢ ʩʦʩʪʘʚʣʷʶʱʝʡ ʦʨʛʘʥʠʟʘʮʠʠ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ. 

ɿʘʜʘʯʘʤʠ ʦʩʚʦʝʥʠʷ ʜʠʩʮʠʧʣʠʥʳ ʷʚʣʷʶʪʩʷ:  

Å ʨʘʩʢʨʳʪʠʝ ʧʦʥʷʪʠʷ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʠ ʦʧʨʝʜʝʣʝʥʠʝ ʠʭ 

ʤʝʩʪʘ ʚ ʢʦʤʤʝʨʯʝʩʢʦʡ ʨʘʙʦʪʝ ʧʨʝʜʧʨʠʷʪʠʡ ʚʦʟʜʫʰʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ;  

Å ʠʟʫʯʝʥʠʝ ʧʨʠʥʮʠʧʦʚ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ;  

Å ʧʦʣʫʯʝʥʠʝ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʦʙ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʨʘʙʦʯʠʭ ʤʝʩʪʘʭ 

ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʘʚʠʘʢʦʤʧʘʥʠʡ, ʠʭ ʧʨʝʜʩʪʘʚʠʪʝʣʴʩʪʚ ʠ ʘʛʝʥʪʩʢʦʡ ʩʝʪʠ;  

Å ʧʦʣʫʯʝʥʠʝ ʧʨʘʢʪʠʯʝʩʢʠʭ ʥʘʚʳʢʦʚ ʨʘʙʦʪʳ ʩ ʧʨʦʛʨʘʤʤʥʳʤ 

ʦʙʝʩʧʝʯʝʥʠʝʤ ʦʨʛʘʥʠʟʘʮʠʠ ʩʙʳʪʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ. 

ɼʠʩʮʠʧʣʠʥʘ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ 

ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʦʙʝʩʧʝʯʠʚʘʝʪ ʧʦʜʛʦʪʦʚʢʫ ʦʙʫʯʘʶʱʝʛʦʩʷ ʢ ʨʝʰʝʥʠʶ 

ʟʘʜʘʯ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ-ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ ʪʠʧʘ. 

 

2 ʄʝʩʪʦ ʜʠʩʮʠʧʣʠʥʳ ʚ ʩʪʨʫʢʪʫʨʝ ʆʇʆʇ ɺʆ  

 

ɼʠʩʮʠʧʣʠʥʘ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ 

ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʜʠʩʮʠʧʣʠʥʫ, ʦʪʥʦʩʷʱʫʶʩʷ ʢ ɹʣʦʢʫ 

1. çɼʠʩʮʠʧʣʠʥʳ (ʤʦʜʫʣʠ)è ʯʘʩʪʠ, ʬʦʨʤʠʨʫʝʤʦʡ ʫʯʘʩʪʥʠʢʘʤʠ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʭ 

ʦʪʥʦʰʝʥʠʡ. 

ɼʠʩʮʠʧʣʠʥʘ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ 

ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʙʘʟʠʨʫʝʪʩʷ ʥʘ ʨʝʟʫʣʴʪʘʪʘʭ ʦʙʫʯʝʥʠʷ, ʧʦʣʫʯʝʥʥʳʭ ʧʨʠ 

ʠʟʫʯʝʥʠʠ ʜʠʩʮʠʧʣʠʥ çɸʚʠʘʮʠʦʥʥʘʷ ʢʣʠʤʘʪʦʣʦʛʠʷè, çɹʠʟʥʝʩ-ʧʣʘʥʠʨʦʚʘʥʠʝ ʚ 

ʢʦʤʤʝʨʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠè, çʄʘʨʢʝʪʠʥʛè, çʄʝʥʝʜʞʤʝʥʪ ʨʠʩʢʘ 

ʘʚʠʘʧʨʝʜʧʨʠʷʪʠʡè, çʄʝʪʦʜʠʢʘ ʧʦʜʛʦʪʦʚʢʠ ʚʳʧʫʩʢʥʳʭ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʳʭ ʨʘʙʦʪ 

ʧʦ ʧʨʦʬʠʣʶ çʆʨʛʘʥʠʟʘʮʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝèè, 

çʆʩʥʦʚʳ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʠʩʩʣʝʜʦʚʘʥʠʡ ʚ ʘʚʠʘʮʠʦʥʥʦʤ ʙʠʟʥʝʩʝè, çʆʩʥʦʚʳ 

ʦʨʛʘʥʠʟʘʮʠʠ ʥʝʘʚʠʘʮʠʦʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝè, 

çʇʩʠʭʦʣʦʛʠʷ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠè, çʈʝʛʠʦʥʘʣʴʥʘʷ ʩʨʝʜʘ 

ʘʚʠʘʮʠʦʥʥʦʛʦ ʙʠʟʥʝʩʘè, çʊʝʦʨʠʷ ʤʝʥʝʜʞʤʝʥʪʘè ʠ çʕʢʦʥʦʤʠʯʝʩʢʘʷ ʛʝʦʛʨʘʬʠʷè. 

ɼʠʩʮʠʧʣʠʥʘ ʷʚʣʷʝʪʩʷ ʙʘʟʦʚʦʡ ʜʣʷ ʜʠʩʮʠʧʣʠʥ çʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤè ʠ 

çʎʝʥʦʦʙʨʘʟʦʚʘʥʠʝ ʠ ʘʚʠʘʮʠʦʥʥʳʝ ʪʘʨʠʬʳè. 

ɼʠʩʮʠʧʣʠʥʘ ʠʟʫʯʘʝʪʩʷ ʚ 7 ʩʝʤʝʩʪʨʝ. 
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3 ʂʦʤʧʝʪʝʥʮʠʠ ʦʙʫʯʘʶʱʝʛʦʩʷ, ʬʦʨʤʠʨʫʝʤʳʝ ʚ ʨʝʟʫʣʴʪʘʪʝ ʦʩʚʦʝʥʠʷ 

ʜʠʩʮʠʧʣʠʥʳ  

 

ʇʨʦʮʝʩʩ ʦʩʚʦʝʥʠʷ ʜʠʩʮʠʧʣʠʥʳ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʥʘʧʨʘʚʣʝʥ ʥʘ ʬʦʨʤʠʨʦʚʘʥʠʝ 

ʩʣʝʜʫʶʱʠʭ ʢʦʤʧʝʪʝʥʮʠʡ: 

ʂʦʜ 

ʢʦʤʧʝʪʝʥʮʠʠ 

/ ʠʥʜʠʢʘʪʦʨʘ 

ʈʝʟʫʣʴʪʘʪ ʦʙʫʯʝʥʠʷ: ʥʘʠʤʝʥʦʚʘʥʠʝ ʢʦʤʧʝʪʝʥʮʠʠ; ʠʥʜʠʢʘʪʦʨʳ 

ʜʦʩʪʠʞʝʥʠʷ ʢʦʤʧʝʪʝʥʮʠʠ 

ʋʂ-3 
ʉʧʦʩʦʙʝʥ ʦʩʫʱʝʩʪʚʣʷʪʴ ʩʦʮʠʘʣʴʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʠ 

ʨʝʘʣʠʟʦʚʳʚʘʪʴ ʩʚʦʶ ʨʦʣʴ ʚ ʢʦʤʘʥʜʝ 

˕ˑɣ  ̠
ʕʬʬʝʢʪʠʚʥʦ ʚʟʘʠʤʦʜʝʡʩʪʚʫʝʪ ʩ ʯʣʝʥʘʤʠ ʢʦʤʘʥʜʳ ʚ ʧʨʦʮʝʩʩʝ 

ʛʨʫʧʧʦʚʦʛʦ ʨʝʰʝʥʠʷ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʧʨʦʙʣʝʤ 

ʋʂ-9 
ʉʧʦʩʦʙʝʥ ʠʩʧʦʣʴʟʦʚʘʪʴ ʙʘʟʦʚʳʝ ʜʝʬʝʢʪʦʣʦʛʠʯʝʩʢʠʝ ʟʥʘʥʠʷ 

ʚ ʩʦʮʠʘʣʴʥʦʡ ʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʩʬʝʨʘʭ 

˕ˑɣ  ̠

ʕʬʬʝʢʪʠʚʥʦ ʚʟʘʠʤʦʜʝʡʩʪʚʫʝʪ ʚ ʩʦʮʠʘʣʴʥʦʡ ʞʠʟʥʠ ʠ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʩ ʣʶʜʴʤʠ ʩ ʆɺɿ ʠ 

ʠʥʚʘʣʠʜʘʤʠ, ʠʩʧʦʣʴʟʫʷ ʙʘʟʦʚʳʝ ʜʝʬʝʢʪʦʣʦʛʠʯʝʩʢʠʝ ʟʥʘʥʠʷ 

ʇʂ-2 

ʉʧʦʩʦʙʝʥ ʦʩʫʱʝʩʪʚʣʷʪʴ ʩʙʦʨ, ʘʥʘʣʠʟ ʠ ʦʮʝʥʢʫ ʠʥʬʦʨʤʘʮʠʠ, 

ʥʝʦʙʭʦʜʠʤʦʡ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ, ʚ ʪʦʤ ʯʠʩʣʝ ʩ ʧʨʠʤʝʥʝʥʠʝʤ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦ-ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ 

˕ˑ̃˗ 

ɿʥʘʝʪ ʦʩʥʦʚʥʳʝ ʧʨʠʥʮʠʧʳ, ʤʝʪʦʜʳ, ʠʥʩʪʨʫʤʝʥʪʳ ʤʘʨʢʝʪʠʥʛʘ, 

ʦʨʛʘʥʠʟʫʝʪ ʠ ʧʨʦʚʦʜʠʪ ʤʘʨʢʝʪʠʥʛʦʚʳʝ ʠʩʩʣʝʜʦʚʘʥʠʷ ʚ 

ʘʚʠʘʮʠʦʥʥʦʤ ʙʠʟʥʝʩʝ, ʧʦʥʠʤʘʝʪ ʩʫʱʥʦʩʪʴ ʠ ʦʩʦʙʝʥʥʦʩʪʠ 

ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ 

ʇʣʘʥʠʨʫʝʤʳʝ ʨʝʟʫʣʴʪʘʪʳ ʠʟʫʯʝʥʠʷ ʜʠʩʮʠʧʣʠʥʳ: 

ɿʥʘʪʴ:  

Å ʦʩʥʦʚʥʳʝ ʧʫʪʠ ʧʦʣʫʯʝʥʠʷ ʦʬʠʮʠʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ ʛʣʦʙʘʣʴʥʳʭ 

ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ ʩʠʩʪʝʤʘʭ  ʙʨʦʥʠʨʦʚʘʥʠʷ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢ; 

Å ʧʝʨʝʯʝʥʴ ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʳʭ ʠʩʪʦʯʥʠʢʦʚ ʠʥʬʦʨʤʘʮʠʠ ʜʣʷ ʨʘʙʦʪʳ 

ʚ ʵʢʨʘʥʝ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ; 

Å ʦʩʥʦʚʳ ʠ ʧʨʠʥʮʠʧʳ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʠʥʚʝʥʪʦʨʥʳʭ ʩʠʩʪʝʤ 

ʘʚʠʘʢʦʤʧʘʥʠʡ, ʢʘʢ ʠʥʩʪʨʫʤʝʥʪʘ ʫʧʨʘʚʣʝʥʠʷ ʨʝʩʫʨʩʘʤʠ;  

Å ʦʩʥʦʚʥʳʝ ʮʝʣʠ ʠ ʟʘʜʘʯʠ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ ʩʠʩʪʝʤ, 

ʧʨʠʤʝʥʷʝʤʳʭ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ; 

Å ʦʩʥʦʚʥʳʝ ʚʠʜʳ ʦʪʯʝʪʥʦʩʪʠ, ʧʨʠʤʝʥʷʝʤʳʝ ʚ ʩʠʩʪʝʤʝ ʩʙʳʪʘ 

ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢ. 

ʋʤʝʪɹ:  

Å ʠʩʧʦʣʴʟʦʚʘʪʴ ʵʢʨʘʥ ʜʦʩʪʫʧʘ ʢ ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ 

ʚʳʯʠʩʣʠʪʝʣʴʥʦʛʦ ʮʝʥʪʨʘ;  

Å ʛʣʦʙʘʣʴʥʦʡ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ; 
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Å ʠʩʧʦʣʴʟʦʚʘʪʴ ʠʥʪʝʨʥʝʪ-ʩʘʡʪ ʧʦʜʜʝʨʞʢʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʠʩʪʝʤʳ ʜʣʷ 

ʧʦʠʩʢʘ ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʨʘʙʦʪʝ ʩ ʩʠʩʪʝʤʦʡ; 

Å ʠʩʧʦʣʴʟʦʚʘʪʴ ʵʢʨʘʥ ʜʦʩʪʫʧʘ ʢ ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ 

ʚʳʯʠʩʣʠʪʝʣʴʥʦʛʦ ʮʝʥʪʨʘ; 

Å ʛʣʦʙʘʣʴʥʦʡ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ; 

Å ʦʧʨʝʜʝʣʷʪʴ ʚʦʟʤʦʞʥʳʝ ʚʘʨʠʘʥʪʳ ʩʪʦʠʤʦʩʪʠ ʧʝʨʝʚʦʟʢʠ ʥʘ ʦʩʥʦʚʘʥʠʠ 

ʜʘʥʥʳʭ, ʧʦʣʫʯʝʥʥʳʭ ʠʟ ʛʣʦʙʘʣʴʥʳʭ ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ ʩʠʩʪʝʤ;  

Å ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʪʯʝʪʥʦʩʪʴ ʦ ʧʨʦʜʘʞʘʭ ʘʛʝʥʪʩʢʦʡ ʩʝʪʠ, ʬʦʨʤʠʨʫʝʤʫʶ 

ʧʨʠ ʨʘʙʦʪʝ ʚ ʨʘʤʢʘʭ ʩʠʩʪʝʤ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ, ʚ ʢʘʯʝʩʪʚʝ 

ʠʩʪʦʯʥʠʢʘ ʢʦʤʤʝʨʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ. 

ɺʣʘʜʝʪʴ: 

Å ʥʘʚʳʢʘʤʠ ʧʦʠʩʢʘ ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʚ ʵʢʨʘʥʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ;  

Å ʥʘʚʳʢʘʤʠ ʧʦʠʩʢʘ ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʥʘ ʠʥʪʝʨʥʝʪ-ʩʘʡʪʝ 

ʧʦʜʜʝʨʞʢʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ.; 

Å ʦʩʥʦʚʘʤʠ  ʨʘʙʦʪʳ  ʚ  ʛʣʦʙʘʣʴʥʳʭ ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ ʩʠʩʪʝʤʘʭ;  

Å ʤʝʪʦʜʘʤʠ ʨʫʯʥʦʛʦ ʠ ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ ʨʘʩʯʝʪʦʚ ʨʘʟʣʠʯʥʳʭ ʚʘʨʠʘʥʪʦʚ 

ʧʝʨʝʚʦʟʢʠ; 

Å ʥʘʚʳʢʘʤʠ ʯʪʝʥʠʷ ʠ ʧʨʦʚʝʨʢʠ ʦʪʯʝʪʥʦʩʪʠ ʦ ʧʨʦʜʘʞʘʭ ʘʛʝʥʪʩʢʦʡ ʩʝʪʠ, 

ʬʦʨʤʠʨʫʝʤʦʡ ʧʨʠ ʨʘʙʦʪʝ ʚ ʨʘʤʢʘʭ ʩʠʩʪʝʤ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝ. 

 

4 ʆʙʲʝʤ ʜʠʩʮʠʧʣʠʥʳ ʠ ʚʠʜʳ ʫʯʝʙʥʦʡ ʨʘʙʦʪʳ  

 

ʆʙʱʘʷ ʪʨʫʜʦʝʤʢʦʩʪʴ ʜʠʩʮʠʧʣʠʥʳ ʩʦʩʪʘʚʣʷʝʪ 6 ʟʘʯʝʪʥʳʭ ʝʜʠʥʠʮ, 216 

ʘʢʘʜʝʤʠʯʝʩʢʠʭ ʯʘʩʦʚ.  

 ʅʘʠʤʝʥʦʚʘʥʠʝ 
ɺʩʝʛʦ 

ʯʘʩʦʚ 

ʉʝʤʝʩʪʨ 

7 

ʆʙʱʘʷ ʪʨʫʜʦʝʤʢʦʩʪʴ ʜʠʩʮʠʧʣʠʥʳ  216  216  

ʂʦʥʪʘʢʪʥʘʷ ʨʘʙʦʪʘ:  86,5  86,5  

ʣʝʢʮʠʠ  28  28  

ʧʨʘʢʪʠʯʝʩʢʠʝ ʟʘʥʷʪʠʷ  52 52 

ʩʝʤʠʥʘʨʳ  (4)  (4)  

ʣʘʙʦʨʘʪʦʨʥʳʝ ʨʘʙʦʪʳ      

ʢʫʨʩʦʚʦʡ ʧʨʦʝʢʪ (ʨʘʙʦʪʘ)  4 4 

ʉʘʤʦʩʪʦʷʪʝʣʴʥʘʷ ʨʘʙʦʪʘ ʩʪʫʜʝʥʪʘ  96  96  

ʇʨʦʤʝʞʫʪʦʯʥʘʷ ʘʪʪʝʩʪʘʮʠʷ:  36  36  

ʢʦʥʪʘʢʪʥʘʷ ʨʘʙʦʪʘ  2,5  2,5  

ʩʘʤʦʩʪʦʷʪʝʣʴʥʘʷ ʨʘʙʦʪʘ ʧʦ ʧʦʜʛʦʪʦʚʢʝ ʢ ʵʢʟʘʤʝʥʫ  33,5  33,5  
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5 ʉʦʜʝʨʞʘʥʠʝ ʜʠʩʮʠʧʣʠʥʳ  

 

5.1 ʉʦʦʪʥʝʩʝʥʠʷ ʪʝʤ ʜʠʩʮʠʧʣʠʥʳ ʠ ʬʦʨʤʠʨʫʝʤʳʭ ʢʦʤʧʝʪʝʥʮʠʡ 

 

ʊʝʤʳ ʜʠʩʮʠʧʣʠʥʳ 

ʂ
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ʂʦʤʧʝʪʝʥʮʠʠ 
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ʦ
ʛ
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ʠ

 

ʆ
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ʝ
 

ʩ
ʨ
ʝ
ʜ
ʩ
ʪ
ʚ
ʘ

 

ʋ
ʂ-

3
 

ʋ
ʂ-

9
 

ʇ
ʂ-

2
 

ʊʝʤʘ 1. ʆʙʱʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʧʨʦʜʘʞʠ 

ʧʝʨʝʚʦʟʦʢ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  
4    

ɺʂ, ʃ, 

ʉʈʉ 
ʋ 

ʊʝʤʘ 2. ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʠ ʢʨʘʪʢʘʷ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ 

ʩʠʩʪʝʤ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ 

ʨʝʩʫʨʩʘʤʠ, ʧʨʠʤʝʥʷʝʤʳʭ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝ.  

6    

ʃ, 

ʇɿ (ʉ), 

ʉʈʉ 

ʋ, ɼ 

ʊʝʤʘ 3. ʊʝʦʨʝʪʠʯʝʩʢʠʝ ʦʩʥʦʚʳ 

ʧʦʩʪʨʦʝʥʠʷ ʤʘʨʰʨʫʪʦʚ ʧʘʩʩʘʞʠʨʩʢʠʭ 

ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ.  
6    

ʃ, ʇɿ, 

ʉʈʉ 
ʋ 

ʊʝʤʘ 4. ʀʥʜʠʚʠʜʫʘʣʴʥʳʝ 

ʠʜʝʥʪʠʬʠʢʘʪʦʨʳ (ʢʦʜʳ) ʦʙʲʝʢʪʦʚ 

ʚʦʟʜʫʰʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ, ʧʨʠʩʚʘʠʚʘʝʤʳʝ 

ʄʝʞʜʫʥʘʨʦʜʥʦʡ ʘʩʩʦʮʠʘʮʠʝʡ 

ʚʦʟʜʫʰʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ (ʀɸʊɸ).  

6    
ʃ, ʇɿ, 

ʉʈʉ 
ʋ 

ʊʝʤʘ 5. ʇʨʠʥʮʠʧʳ ʨʘʙʦʪʳ ʠ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʦʧʝʨʘʮʠʠ, 

ʚʳʧʦʣʥʷʝʤʳʝ ʥʘ ʜʠʩʧʣʝʡʥʦʤ 

ʦʙʦʨʫʜʦʚʘʥʠʠ ʪʝʨʤʠʥʘʣʦʚ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ 

ʙʨʦʥʠʨʦʚʘʥʠʷ.  

14    

ʃ, ʀʃ, 

ʇɿ, 

ʉʈʉ, 

ɸʂʉ 

ɼʩ, 

ʈɿ, 

, ʉɿ 

ʊʝʤʘ 6. ʀʥʜʠʚʠʜʫʘʣʴʥʦʝ ʙʨʦʥʠʨʦʚʘʥʠʝ 

ʢʘʢ ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʢʣʘʩʪʝʨ ʥʘ ʨʳʥʢʝ 

ʩʙʳʪʘ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ.  

32    

ʃ, ʀʃ, 

ʇɿ, 

ʉʈʉ, 

ɸʂʉ 

ɼʩ, ʉɿ 

ʊʝʤʘ 7. ʂʦʤʤʝʨʯʝʩʢʘʷ ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʷ 

ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  
16    

ʃ, ʀʃ, 

ʇɿ, 

ʉʈʉ, 

ɸʂʉ 

ʈɿ, 

ɼʩ, ʉɿ 
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ʊʝʤʘ 8. ʉʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  
32    

ʃ, ʇɿ, 

ʉʈʉ, 
ɸʂʉ 

ɼ, ʉɿ, 

ʈɿ 

ʊʝʤʘ 9. ʆʩʥʦʚʥʳʝ ʧʨʘʚʠʣʘ ʧʨʠʤʝʥʝʥʠʷ 

ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʪʘʨʠʬʦʚ.  
32    

ʃ, ʇɿ, 

ʉʈʉ, 

ɸʂʉ 

ʉɿ 

ʊʝʤʘ 10. ʇʨʦʯʠʝ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ 

ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ, ʧʨʠʤʝʥʷʝʤʳʝ ʚ 

ʢʦʤʤʝʨʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʘʚʠʘʮʠʦʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ.  

32    

ʃ, ʀʃ, 

ʇɿ, 

ʉʈʉ, 

ɸʂʉ 

ʋ, 

ɼʩ, 

ʉɿ, ʈɿ 

ʀʪʦʛʦ ʧʦ ʜʠʩʮʠʧʣʠʥʝ  180   
  

ʇʨʦʤʝʞʫʪʦʯʥʘʷ ʘʪʪʝʩʪʘʮʠʷ  36   
  

ʆʙʱʘʷ ʪʨʫʜʦʝʤʢʦʩʪʴ ʜʠʩʮʠʧʣʠʥʳ  216   
  

ʉʦʢʨʘʱʝʥʠʷ: ɸʂʉ ïʘʥʘʣʠʟ ʢʦʥʢʨʝʪʥʦʡ ʩʠʪʫʘʮʠʠ, ɺʂ ï ʚʭʦʜʥʦʡ ʢʦʥʪʨʦʣʴ, 

ɼ ï ʜʦʢʣʘʜ, ɼʩïʜʠʩʢʫʩʩʠʷ, ʀʃ - ʠʥʪʝʨʘʢʪʠʚʥʘʷ ʣʝʢʮʠʷ, ʃ ī ʣʝʢʮʠʷ, ʇɿ ï 

ʧʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ, ʈɿ ï ʨʘʟʥʦʫʨʦʚʥʝʚʳʝ ʟʘʜʘʯʠ ʠ ʟʘʜʘʥʠʷ, ʉ ï ʩʝʤʠʥʘʨ, ʉɿ ï 

ʩʠʪʫʘʮʠʦʥʥʘʷ ʟʘʜʘʯʘ, ʉʈʉ ï ʩʘʤʦʩʪʦʷʪʝʣʴʥʘʷ ʨʘʙʦʪʘ ʩʪʫʜʝʥʪʘ, ʋ ï ʫʩʪʥʳʡ ʦʧʨʦʩ.  

  

3.1 ʊʝʤʳ ʜʠʩʮʠʧʣʠʥʳ ʠ ʚʠʜʳ ʟʘʥʷʪʠʡ  

  

ʅʘʠʤʝʥʦʚʘʥʠʝ ʪʝʤʳ ʜʠʩʮʠʧʣʠʥʳ ʃ ʇɿ ʉ ʃʈ ʉʈʉ ʂʇ 
ɺʩʝʛʦ 

ʯʘʩʦʚ 

ʊʝʤʘ 1. ʆʙʱʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ 

ʧʨʦʜʘʞʠ ʧʝʨʝʚʦʟʦʢ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝ.  

2 ï ï ï 8 2 12 

ʊʝʤʘ 2. ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʠ ʢʨʘʪʢʘʷ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ 

ʨʝʩʫʨʩʘʤʠ, ʧʨʠʤʝʥʷʝʤʳʭ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  

2 2 (2) ï 8 ï 12 

ʊʝʤʘ 3. ʊʝʦʨʝʪʠʯʝʩʢʠʝ ʦʩʥʦʚʳ 

ʧʦʩʪʨʦʝʥʠʷ ʤʘʨʰʨʫʪʦʚ 

ʧʘʩʩʘʞʠʨʩʢʠʭ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ.  

2 2 ï ï 8 ï 12 

ʊʝʤʘ 4. ʀʥʜʠʚʠʜʫʘʣʴʥʳʝ 

ʠʜʝʥʪʠʬʠʢʘʪʦʨʳ (ʢʦʜʳ) ʦʙʲʝʢʪʦʚ 

ʚʦʟʜʫʰʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ, 

2 2 ï ï 8 ï 12 
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ʧʨʠʩʚʘʠʚʘʝʤʳʝ ʄʝʞʜʫʥʘʨʦʜʥʦʡ 

ʘʩʩʦʮʠʘʮʠʝʡ ʚʦʟʜʫʰʥʦʛʦ 

ʪʨʘʥʩʧʦʨʪʘ (ʀɸʊɸ).  

ʊʝʤʘ 5. ʇʨʠʥʮʠʧʳ ʨʘʙʦʪʳ ʠ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʦʧʝʨʘʮʠʠ, 

ʚʳʧʦʣʥʷʝʤʳʝ ʥʘ ʜʠʩʧʣʝʡʥʦʤ 

ʦʙʦʨʫʜʦʚʘʥʠʠ ʪʝʨʤʠʥʘʣʦʚ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ 

ʙʨʦʥʠʨʦʚʘʥʠʷ.  

2 8 ï ï 8 ï 18 

ʊʝʤʘ 6. ʀʥʜʠʚʠʜʫʘʣʴʥʦʝ 

ʙʨʦʥʠʨʦʚʘʥʠʝ ʢʘʢ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʢʣʘʩʪʝʨ ʥʘ 

ʨʳʥʢʝ ʩʙʳʪʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ.  

4 8 ï ï 8 ï 20 

ʊʝʤʘ 7. ʂʦʤʤʝʨʯʝʩʢʘʷ 

ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʷ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝ.  

4 6 ï ï 8 ï 18 

ʊʝʤʘ 8. ʉʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ 

ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  
4 10 ï ï 8 ï 22 

ʊʝʤʘ 9. ʆʩʥʦʚʥʳʝ ʧʨʘʚʠʣʘ 

ʧʨʠʤʝʥʝʥʠʷ ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ 

ʪʘʨʠʬʦʚ.  

4 8 ï ï 16 ï 28 

ʊʝʤʘ 10. ʇʨʦʯʠʝ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʫʧʨʘʚʣʝʥʠʷ, ʧʨʠʤʝʥʷʝʤʳʝ ʚ 

ʢʦʤʤʝʨʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ 

ʘʚʠʘʮʠʦʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ.  

2 6 (2) ï 16 2 26 

ʀʪʦʛʦ ʧʦ ʜʠʩʮʠʧʣʠʥʝ  28 52 (4) ï 96 4 180 

ʇʨʦʤʝʞʫʪʦʯʥʘʷ ʘʪʪʝʩʪʘʮʠʷ  36  

ɺʩʝʛʦ ʧʦ ʜʠʩʮʠʧʣʠʥʝ  216  

ʉʦʢʨʘʱʝʥʠʷ: ʂʈ ï ʢʫʨʩʦʚʘʷ ʨʘʙʦʪʘ, ʃʈ ï ʣʘʙʦʨʘʪʦʨʥʘʷ ʨʘʙʦʪʘ.  

3.2 ʉʦʜʝʨʞʘʥʠʝ ʜʠʩʮʠʧʣʠʥʳ  

ʊʝʤʘ 1. ʆʙʱʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʧʨʦʜʘʞʠ 

ʧʝʨʝʚʦʟʦʢ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ  

ʈʘʟʚʠʪʠʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʧʨʦʜʘʞ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ. 

ʈʦʣʴ ʠ ʤʝʩʪʦ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʢʘʢ ʠʥʩʪʨʫʤʝʥʪʘ ʠ ʦʩʥʦʚʥʦʛʦ 

ʵʣʝʤʝʥʪʘ ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ ʜʝʷʪʝʣʴʥʦʩʪʴʶ ʧʨʝʜʧʨʠʷʪʠʡ ʪʨʘʥʩʧʦʨʪʘ ʠ ʠʭ 

ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʚ ʩʦʚʨʝʤʝʥʥʳʭ ʵʢʦʥʦʤʠʯʝʩʢʠʭ ʦʪʥʦʰʝʥʠʷʭ ʚ ʯʘʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʩʝʪʠ ʩʙʳʪʘ. ʂʘʥʘʣʳ ʧʨʦʜʘʞ ʘʚʠʘʙʠʣʝʪʦʚ. ʉʦʩʪʦʷʥʠʝ ʠ ʧʝʨʩʧʝʢʪʠʚʳ ʨʘʟʚʠʪʠʷ 

ʵʣʝʢʪʨʦʥʥʦʡ ʪʦʨʛʦʚʣʠ.  

ʊʝʤʘ  2.  ʂʣʘʩʩʠʬʠʢʘʮʠʷ  ʠ  ʢʨʘʪʢʘʷ  ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ ʨʝʩʫʨʩʘʤʠ 

ʧʨʠʤʝʥʷʝʤʳʭ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ  
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ʇʨʠʥʮʠʧʳ ʧʦʩʪʨʦʝʥʠʷ ʠ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢ. ɸʨʭʠʪʝʢʪʫʨʘ ʩʠʩʪʝʤʳ ʥʘ 

ʧʨʠʤʝʨʝ ʛʣʦʙʘʣʴʥʦʡ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ çAmadeusè. ʈʦʩʩʠʡʩʢʘʷ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʘʷ ʨʘʩʧʨʝʜʝʣʠʪʝʣʴʥʘʷ ʩʠʩʪʝʤʘ çʉʠʨʝʥʘ-ʊʨʵʚʝʣè. 

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʨʘʟʣʠʯʥʳʭ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʚ ʩʬʝʨʝ ʚʦʟʜʫʰʥʦʛʦ 

ʪʨʘʥʩʧʦʨʪʘ.  

ʊʝʤʘ 3. ʊʝʦʨʝʪʠʯʝʩʢʠʝ ʦʩʥʦʚʳ ʧʦʩʪʨʦʝʥʠʷ ʤʘʨʰʨʫʪʦʚ ʧʘʩʩʘʞʠʨʩʢʠʭ 

ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ  

ɻʣʦʙʘʣʴʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ IATA. ʊʠʧʳ ʤʘʨʰʨʫʪʦʚ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ. 

ʆʩʥʦʚʥʳʝ ʪʝʨʤʠʥʳ ʠ ʦʧʨʝʜʝʣʝʥʠʷ ʧʨʠ ʧʦʩʪʨʦʝʥʠʠ ʤʘʨʰʨʫʪʦʚ ʨʘʟʣʠʯʥʳʭ ʪʠʧʦʚ. 

ʆʧʨʝʜʝʣʝʥʠʝ ʪʠʧʘ ʤʘʨʰʨʫʪʘ.  

ʊʝʤʘ 4. ʀʥʜʠʚʠʜʫʘʣʴʥʳʝ ʠʜʝʥʪʠʬʠʢʘʪʦʨʳ (ʢʦʜʳ) ʦʙʲʝʢʪʦʚ 

ʚʦʟʜʫʰʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ ʧʨʠʩʚʘʠʚʘʝʤʳʝ ʄʝʞʜʫʥʘʨʦʜʥʦʡ ʘʩʩʦʮʠʘʮʠʝʡ 

ʚʦʟʜʫʰʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ (ʀɸʊɸ)  

ʂʦʜʠʨʦʚʢʘ ʀɸʊɸ. ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʦʙʲʝʢʪʦʚ ʚʦʟʜʫʰʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ, 

ʠʤʝʶʱʠʭ ʢʦʜ ʀɸʊɸ. ɺʠʜʳ ʢʦʜʠʨʦʚʦʢ. ʇʨʠʤʝʥʝʥʠʝ ʢʦʜʦʚ ʀɸʊɸ ʧʨʠ ʧʨʦʜʘʞʝ 

ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢ.  

ʊʝʤʘ 5. ʇʨʠʥʮʠʧʳ ʨʘʙʦʪʳ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʦʧʝʨʘʮʠʠ, 

ʚʳʧʦʣʥʷʝʤʳʝ ʥʘ ʜʠʩʧʣʝʡʥʦʤ ʦʙʦʨʫʜʦʚʘʥʠʠ ʪʝʨʤʠʥʘʣʦʚ  

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʙʨʦʥʠʨʦʚʘʥʠʷ  

ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʩʧʨʘʚʦʯʥʳʭ ʦʧʝʨʘʮʠʡ ʚ ʵʢʨʘʥʝ ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ ʩʠʩʪʝʤ. 

ʉʪʨʫʢʪʫʨʘ ʟʘʧʨʦʩʘ. ʆʩʥʦʚʥʳʝ ʢʦʜʳ ʟʘʧʨʦʩʦʚ. ʆʧʝʨʘʮʠʠ ʨʘʩʯʝʪʘ ʤʠʥʠʤʘʣʴʥʦʛʦ 

ʩʪʳʢʦʚʦʯʥʦʛʦ ʚʨʝʤʝʥʠ. ʆʧʝʨʘʮʠʠ ʧʝʨʝʩʯʝʪʘ ʚʘʣʶʪʳ. ʊʠʧʳ ʧʨʠʤʝʥʷʝʤʳʭ ʢʫʨʩʦʚ 

ʚʘʣʶʪʳ. ʉʧʨʘʚʦʯʥʠʢ ʬʦʨʤʘʪʦʚ. ʉʘʡʪ ʧʦʜʜʝʨʞʢʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʛʣʦʙʘʣʴʥʦʡ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  

ʊʝʤʘ 6. ʀʥʜʠʚʠʜʫʘʣʴʥʦʝ ʙʨʦʥʠʨʦʚʘʥʠʝ ʢʘʢ ʠʥʬʦʨʤʘʮʠʦʥʥʳʡ ʢʣʘʩʪʝʨ 

ʥʘ ʨʳʥʢʝ ʩʙʳʪʘ ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢ  

ʇʦʥʷʪʠʝ ʠʥʜʠʚʠʜʫʘʣʴʥʦʛʦ ʙʨʦʥʠʨʦʚʘʥʠʷ. ʉʪʨʫʢʪʫʨʘ ʠ ʵʣʝʤʝʥʪʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ. ʉʦʭʨʘʥʝʥʠʝ ʠ ʦʪʢʨʳʪʠʝ ʙʨʦʥʠʨʦʚʘʥʠʷ. ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ 

ʵʣʝʤʝʥʪʳ ʙʨʦʥʠʨʦʚʘʥʠʷ. ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʘʛʝʥʪʘ ʩ ʘʚʠʘʢʦʤʧʘʥʠʝʡ ʯʝʨʝʟ 

ʩʧʝʮʠʘʣʴʥʳʝ ʵʣʝʤʝʥʪʳ ʙʨʦʥʠʨʦʚʘʥʠʷ. ʆʧʝʨʘʮʠʠ ʧʦ ʧʦʜʛʦʪʦʚʢʝ ʩʦʟʜʘʥʥʦʛʦ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʢ ʦʬʦʨʤʣʝʥʠʶ. ʆʙʷʟʘʪʝʣʴʥʳʝ ʵʣʝʤʝʥʪʦʚ ʟʘʢʘʟʘ ʜʣʷ ʧʝʯʘʪʠ ʙʠʣʝʪʘ. 

ʆʩʥʦʚʥʳʝ ʢʦʤʤʝʨʯʝʩʢʠʝ ʩʦʛʣʘʰʝʥʠʷ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ. ʉʦʛʣʘʰʝʥʠʷ 

Interline. ʉʦʛʣʘʰʝʥʠʷ Code-Shareʠ ʠʭ ʦʩʥʦʚʥʳʝ ʪʠʧʳ.  

ʊʝʤʘ 7. ʂʦʤʤʝʨʯʝʩʢʘʷ ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʷ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ  

ɹʣʘʥʢ ʩʪʨʦʛʦʡ ʦʪʯʝʪʥʦʩʪʠ. ɿʘʧʦʣʥʝʥʠʝ ʙʣʘʥʢʦʚ ʩʪʨʦʛʦʡ ʦʪʯʝʪʥʦʩʪʠ. 

ɺʘʣʠʜʠʨʦʚʘʥʠʝ ʙʣʘʥʢʦʚ ʘʚʠʘʙʠʣʝʪʦʚ. ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʧʦʣʷ ʙʣʘʥʢʘ. 

ʄʘʨʰʨʫʪʥʘʷ ʯʘʩʪʴ ʙʣʘʥʢʘ. ʊʘʨʠʬʥʘʷ ʯʘʩʪʴ ʙʣʘʥʢʘ. ʉʪʨʦʢʘ ʧʦʩʪʨʦʝʥʠʷ ʪʘʨʠʬʘ.  

ʕʣʝʢʪʨʦʥʥʳʡ ʦʨʜʝʨ ʨʘʟʥʳʭ ʩʙʦʨʦʚ.  

ʊʝʤʘ 8. ʉʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ  

ʇʦʥʷʪʠʝ ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ. 

ʄʝʞʜʫʥʘʨʦʜʥʳʝ ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ. ʈʦʩʩʠʡʩʢʠʝ ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ. 

ʇʨʠʥʮʠʧʳ ʨʘʙʦʪʳ ʚ ʩʠʩʪʝʤʘʭ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ. ʆʧʝʨʘʮʠʦʥʥʳʡ ʮʠʢʣ ʚ ʩʠʩʪʝʤʝ 

ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʢʘʢ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ. ʋʯʘʩʪʥʠʢʠ ʩʠʩʪʝʤ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ. 
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ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩʠʩʪʝʤ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʩ ʛʣʦʙʘʣʴʥʳʤʠ ʜʠʩʪʨʠʙʫʪʠʚʥʳʤʠ 

ʩʠʩʪʝʤʘʤʠ.  

ʊʝʤʘ 9. ʆʩʥʦʚʥʳʝ ʧʨʘʚʠʣʘ ʧʨʠʤʝʥʝʥʠʷ ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʪʘʨʠʬʦʚ  

ʇʦʥʷʪʠʝ ʦʧʫʙʣʠʢʦʚʘʥʥʦʛʦ ʪʘʨʠʬʘ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ. 

ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʪʘʨʠʬʦʚ. ʇʨʘʚʠʣʘ ʧʨʠʤʝʥʝʥʠʷ ʪʘʨʠʬʦʚ. ʉʪʘʥʜʘʨʪʥʳʝ ʧʨʘʚʠʣʘ. 

ʉʧʝʮʠʘʣʴʥʳʝ ʪʘʨʠʬʳ. ʂʦʥʬʠʜʝʥʮʠʘʣʴʥʳʝ ʪʘʨʠʬʳ. ʇʦʥʷʪʠʝ ʛʨʫʧʧʳ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ. ɻʨʫʧʧʦʚʳʝ ʪʘʨʠʬʳ. ʈʘʩʯʝʪ ʦʧʪʠʤʘʣʴʥʦʡ ʩʢʠʜʢʠ. 

IATAʪʘʨʠʬʳ.  

ʊʝʤʘ 10. ʇʨʦʯʠʝ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ, 

ʧʨʠʤʝʥʷʝʤʳʝ ʚ ʢʦʤʤʝʨʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʨʝʜʧʨʠʷʪʠʡ  

ʂʨʘʪʢʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʠʤʝʥʷʝʤʳʭ ʥʘ ʨʳʥʢʝ ɺʊ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ 

ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ, ʩʚʷʟʘʥʥʳʭ ʩ ʦʨʛʘʥʠʟʘʮʠʝʡ ʩʙʳʪʘ. ʉʠʩʪʝʤʘ ʘʥʘʣʠʟʘ ʠ 

ʢʦʥʪʨʦʣʷ ʙʨʦʥʠʨʦʚʘʥʠʡ. ʉʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʜʦʭʦʜʘʤʠ. ʈʦʩʩʠʡʩʢʘʷ 

ʠʥʚʝʥʪʦʨʥʘʷ ʩʠʩʪʝʤʘ çʃʝʦʥʘʨʜʦè. ʈʦʩʩʠʡʩʢʦʡ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʘʷ ʩʠʩʪʝʤʘ 

ʢʦʥʪʨʦʣʷ ʦʪʧʨʘʚʢʠ ʧʘʩʩʘʞʠʨʦʚ çɸʩʪʨʘè. ʇʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʢʦʤʧʘʥʠʠ 

SITA. ʇʝʨʩʧʝʢʪʠʚʳ ʨʘʟʚʠʪʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝ. ʄʝʪʘ-ɻʣʦʙʘʣʴʥʘʷ ʈʘʩʧʨʝʜʝʣʠʪʝʣʴʥʘʷ ʉʠʩʪʝʤʘ (ʄʝʪʘ-ɻʈʉ).  

  

5.4 ʇʨʘʢʪʠʯʝʩʢʠʝ ʟʘʥʷʪʠʷ  

  

ʅʦʤʝʨ ʪʝʤʳ 

ʜʠʩʮʠʧʣʠʥʳ  
ʊʝʤʘʪʠʢʘ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ (ʩʝʤʠʥʘʨʦʚ)  

ʊʨʫʜʦʝʤʢʦʩʪʴ  

(ʯʘʩʳ)  

2  
ʉʝʤʠʥʘʨ 1. ʈʦʩʩʠʡʩʢʠʝ ʠ ʤʝʞʜʫʥʘʨʦʜʥʳʝ 

ʠʥʚʝʥʪʦʨʥʳʝ ʠ ʜʠʩʪʨʠʙʫʪʠʚʥʳʝ ʩʠʩʪʝʤʳ.  
2  

3  

ʇʨʘʢʪʠʯʝʩʢʦʝ  ʟʘʥʷʪʠʝ  1. 

 ʆʧʨʝʜʝʣʝʥʠʝ ʦʧʪʠʤʘʣʴʥʦʛʦ ʪʠʧʘ 

ʤʘʨʰʨʫʪʘ.  

2  

4  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 2. ʆʧʝʨʘʮʠʠ 

ʢʦʜʠʨʦʚʘʥʠʠ ʠ ʜʝʢʦʜʠʨʦʚʘʥʠʷ ʚ ʵʢʨʘʥʝ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  
2  

 

ʅʦʤʝʨ ʪʝʤʳ 

ʜʠʩʮʠʧʣʠʥʳ  
ʊʝʤʘʪʠʢʘ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ (ʩʝʤʠʥʘʨʦʚ)  

ʊʨʫʜʦʝʤʢʦʩʪʴ  

(ʯʘʩʳ)  

5  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 3. ʉʧʨʘʚʦʯʥʳʝ ʦʧʝʨʘʮʠʠ 

ʚ ʵʢʨʘʥʝ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  
2  

5  

ʇʨʘʢʪʠʯʝʩʢʦʝ  ʟʘʥʷʪʠʝ  4.  ʆʧʝʨʘʮʠʠ 

ʢʦʜʠʨʦʚʘʥʠʷ/ʜʝʢʦʜʠʨʦʚʘʥʠʷ  ʚ  ʵʢʨʘʥʝ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  
2  
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5  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 5. ʉʧʨʘʚʦʯʥʳʝ ʩʪʨʘʥʠʮʳ 

ʘʚʠʘʧʝʨʝʚʦʟʯʠʢʦʚ ʚ ʵʢʨʘʥʝ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ 

ʩʠʩʪʝʤʳ.  
2  

5  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 6. ʉʘʡʪ ʧʦʜʜʝʨʞʢʠ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʛʣʦʙʘʣʴʥʦʡ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ 

ʩʠʩʪʝʤʳ.  
2  

6  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 7. ʆʙʷʟʘʪʝʣʴʥʳʝ 

ʵʣʝʤʝʥʪʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʚ ʵʢʨʘʥʝ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  

2  

6  

ʇʨʘʢʪʠʯʝʩʢʦʝ  ʟʘʥʷʪʠʝ  8. 

 ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʵʣʝʤʝʥʪʳ 

 ʙʨʦʥʠʨʦʚʘʥʠʷ  ʚ  ʵʢʨʘʥʝ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  

2  

6  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 9. ʆʙʷʟʘʪʝʣʴʥʳʝ 

ʵʣʝʤʝʥʪʳ ʜʣʷ ʧʦʜʛʦʪʦʚʢʠ ʙʨʦʥʠʨʦʚʘʥʠʷ ʢ 

ʦʬʦʨʤʣʝʥʠʶ ʧʝʨʝʚʦʟʢʠ.  
2  

6  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 10. ʆʬʦʨʤʣʝʥʠʝ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʚ ʵʢʨʘʥʝ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ 

ʩʠʩʪʝʤʳ.  

2  

7  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 11. ʂʦʤʤʝʨʯʝʩʢʘʷ 

ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʷ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  
2  

7  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 12. ʅʝʡʪʨʘʣʴʥʳʝ ʠ 

ʩʦʙʩʪʚʝʥʥʳʝ ʙʣʘʥʢʠ ʘʚʠʘʢʦʤʧʘʥʠʡ.  
2  

7  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 13. ɿʘʧʦʣʥʝʥʠʝ ʠ 

ʚʘʣʠʜʠʨʦʚʘʥʠʝ ʙʣʘʥʢʦʚ ʩʪʨʦʛʦʡ ʦʪʯʝʪʥʦʩʪʠ.  
2  

7  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 14. ʕʣʝʢʪʨʦʥʥʳʡ ʦʨʜʝʨ 

ʨʘʟʥʳʭ ʩʙʦʨʦʚ, ʘʛʝʥʪʩʢʦʝ 

ʜʝʙʠʪʦʨʩʢʦʝ/ʢʨʝʜʠʪʦʨʩʢʦʝ ʫʚʝʜʦʤʣʝʥʠʝ.  
2  

8  
ʉʝʤʠʥʘʨ 2. ʉʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  
2  

8  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 15. ʆʧʝʨʘʮʠʦʥʥʳʡ ʮʠʢʣ 

ʚ ʩʠʩʪʝʤʝ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʢʘʢ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ.  
2  

8  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 16. ʇʨʦʛʨʘʤʤʥʦʝ 

ʦʙʝʩʧʝʯʝʥʠʝ ʜʣʷ ʨʘʙʦʪʳ ʚ ʩʠʩʪʝʤʝ 

ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ.  
2  

8  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 17. ʆʪʯʝʪʥʦʩʪʴ ʚ ʩʠʩʪʝʤʝ 

ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  
2  

8  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 18. ɸʢʢʨʝʜʠʪʘʮʠʷ ʜʣʷ 

ʨʘʙʦʪʳ ʚ ʩʠʩʪʝʤʝ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ.  
2  

ʅʦʤʝʨ ʪʝʤʳ 

ʜʠʩʮʠʧʣʠʥʳ  
ʊʝʤʘʪʠʢʘ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ (ʩʝʤʠʥʘʨʦʚ)  

ʊʨʫʜʦʝʤʢʦʩʪʴ  

(ʯʘʩʳ)  



11  

  

9  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 19. ʂʣʘʩʩʠʬʠʢʘʮʠʷ 

ʘʚʠʘʮʠʦʥʥʳʭ ʪʘʨʠʬʦʚ.  
2  

9  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 20. ʇʨʘʚʠʣʘ ʧʨʠʤʝʥʝʥʠʷ 

ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ  ʪʘʨʠʬʦʚ  ʚ  ʵʢʨʘʥʝ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  
2  

9  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 21. ʇʨʘʚʠʣʘ ʦʬʦʨʤʣʝʥʠʝ 

ʚʦʟʚʨʘʪʘ ʩʪʦʠʤʦʩʪʠ ʧʝʨʝʚʦʟʢʠ.  
2  

9  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 22. ʇʨʘʚʠʣʘ ʦʬʦʨʤʣʝʥʠʝ 

ʦʙʤʝʥʘ ʦʬʦʨʤʣʝʥʥʦʛʦ ʘʚʠʘʙʠʣʝʪʘ.  
2  

10  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 23. ʂʨʘʪʢʘʷ 

ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʠʤʝʥʷʝʤʳʭ ʥʘ ʨʳʥʢʝ 

ʚʦʟʜʫʰʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ 

ʩʠʩʪʝʤ ʫʧʨʘʚʣʝʥʠʷ.  

2  

10  
ʇʨʘʢʪʠʯʝʩʢʦʝ  ʟʘʥʷʪʠʝ  24.  ʉʠʩʪʝʤʳ  CRM  

(Customer Relationship Management).  
2  

10  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 25. ʅʦʚʘʷ 

ʜʠʩʪʨʠʙʫʪʠʚʥʘʷ ʤʦʜʝʣʴ NDC (New Distribution 

Capability).  

2  

10  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 26. ʉʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ 

ʜʦʭʦʜʘʤʠ (Revenue Management).  
2  

ʀʪʦʛʦ ʧʦ ʜʠʩʮʠʧʣʠʥʝ  56  

  

5.5 ʃʘʙʦʨʘʪʦʨʥʳʡ ʧʨʘʢʪʠʢʫʤ  

  

ʃʘʙʦʨʘʪʦʨʥʳʡ ʧʨʘʢʪʠʢʫʤ ʫʯʝʙʥʳʤ ʧʣʘʥʦʤ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥ.  

  

5.6 ʉʘʤʦʩʪʦʷʪʝʣʴʥʘʷ ʨʘʙʦʪʘ  

  

ʅʦʤʝʨ ʪʝʤʳ 

ʜʠʩʮʠʧʣʠʥʳ  
ɺʠʜʳ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ  

ʊʨʫʜʦʝʤʢʦʩʪʴ  

(ʯʘʩʳ)  

1  

1. ʀʟʫʯʝʥʠʝ  ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ  ʤʘʪʝʨʠʘʣʘ 

çʪʝʭʥʦʣʦʛʠʠ ʧʨʦʜʘʞʠ ʧʝʨʝʚʦʟʦʢ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝè (ʢʦʥʩʧʝʢʪ ʣʝʢʮʠʡ ʠ 

ʨʝʢʦʤʝʥʜʫʝʤʘʷ ʣʠʪʝʨʘʪʫʨʘ [1,12, 14]).  

2. ʇʦʜʛʦʪʦʚʢʘ ʢ ʫʩʪʥʦʤʫ ʦʧʨʦʩʫ.  

2  

2  

1. ʀʟʫʯʝʥʠʝ  ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ  ʤʘʪʝʨʠʘʣʘ 

çʍʘʨʘʢʪʝʨʠʩʪʠʢʘ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ 

ʙʨʦʥʠʨʦʚʘʥʠʷè  (ʢʦʥʩʧʝʢʪ  ʣʝʢʮʠʡ  ʠ 

ʨʝʢʦʤʝʥʜʫʝʤʘʷ ʣʠʪʝʨʘʪʫʨʘ [1, 7, 10]).  

2. ʇʦʜʛʦʪʦʚʢʘ ʢ ʚʳʩʪʫʧʣʝʥʠʷʤ ʥʘ 

ʧʨʘʢʪʠʯʝʩʢʦʤ ʟʘʥʷʪʠʠ ʩ ʜʦʢʣʘʜʘʤʠ.  

2  
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ʅʦʤʝʨ ʪʝʤʳ 

ʜʠʩʮʠʧʣʠʥʳ  
ɺʠʜʳ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ  

ʊʨʫʜʦʝʤʢʦʩʪʴ  

(ʯʘʩʳ)  

3  

1. ʀʟʫʯʝʥʠʝ ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ ʤʘʪʝʨʠʘʣʘ 
çʦʩʥʦʚʳ ʧʦʩʪʨʦʝʥʠʷ ʤʘʨʰʨʫʪʦʚ ʧʘʩʩʘʞʠʨʩʢʠʭ 

ʚʦʟʜʫʰʥʳʭ ʧʝʨʝʚʦʟʦʢè (ʢʦʥʩʧʝʢʪ ʣʝʢʮʠʡ ʠ 

ʨʝʢʦʤʝʥʜʫʝʤʘʷ ʣʠʪʝʨʘʪʫʨʘ [1, 7, 10]).  

2. ʇʦʜʛʦʪʦʚʢʘ ʢ ʫʩʪʥʦʤʫ ʦʧʨʦʩʫ.  

2  

4  

1. ʀʟʫʯʝʥʠʝ ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ ʤʘʪʝʨʠʘʣʘ 
çʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʠʜʝʥʪʠʬʠʢʘʪʦʨʳ (ʢʦʜʳ) 

ʦʙʲʝʢʪʦʚ ʚʦʟʜʫʰʥʦʛʦ ʪʨʘʥʩʧʦʨʪʘ ʧʨʠʩʚʘʠʚʘʝʤʳʝ 

ʄʝʞʜʫʥʘʨʦʜʥʦʡ ʘʩʩʦʮʠʘʮʠʝʡ ʚʦʟʜʫʰʥʦʛʦ 

ʪʨʘʥʩʧʦʨʪʘ (ʀɸʊɸ)è (ʢʦʥʩʧʝʢʪ ʣʝʢʮʠʡ).  

2. ʇʦʜʛʦʪʦʚʢʘ ʢ ʫʩʪʥʦʤʫ ʦʧʨʦʩʫ  

2  

5  

1. ʀʟʫʯʝʥʠʝ ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ ʤʘʪʝʨʠʘʣʘ 

çʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʦʧʝʨʘʮʠʠ, ʚʳʧʦʣʥʷʝʤʳʝ ʚ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤʘʭ ʙʨʦʥʠʨʦʚʘʥʠʷè 

(ʢʦʥʩʧʝʢʪ ʣʝʢʮʠʡ ʠ ʨʝʢʦʤʝʥʜʫʝʤʘʷ ʣʠʪʝʨʘʪʫʨʘ  

[4, 6]).  

2. ʇʦʜʛʦʪʦʚʢʘ ʢ ʚʳʧʦʣʥʝʥʠʶ 

ʨʘʟʥʦʫʨʦʚʥʝʚʳʭ ʟʘʜʘʥʠʡ ʠ ʟʘʜʘʯ.  

3. ʇʦʜʛʦʪʦʚʢʘ ʢ ʫʩʪʥʦʤʫ ʦʧʨʦʩʫ.  

4. ʇʦʜʛʦʪʦʚʢʘ ʢ ʫʯʘʩʪʠʶ ʚ ʜʠʩʢʫʩʩʠʠ.  

5. ʇʦʜʛʦʪʦʚʢʘ ʢ ʨʝʰʝʥʠʶ ʩʠʪʫʘʮʠʦʥʥʳʭ 

ʟʘʜʘʯ.  

2  

6  

1. ʀʟʫʯʝʥʠʝ ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ ʤʘʪʝʨʠʘʣʘ 

çʉʦʟʜʘʥʠʝ ʙʨʦʥʠʨʦʚʘʥʠʷè (ʢʦʥʩʧʝʢʪ ʣʝʢʮʠʡ ʠ 

ʨʝʢʦʤʝʥʜʫʝʤʘʷ ʣʠʪʝʨʘʪʫʨʘ [4, 5, 10]).  

2. ʇʦʜʛʦʪʦʚʢʘ ʢ ʫʯʘʩʪʠʶ ʚ ʜʠʩʢʫʩʩʠʠ.  

3. ʇʦʜʛʦʪʦʚʢʘ ʢ ʨʝʰʝʥʠʶ ʩʠʪʫʘʮʠʦʥʥʳʭ 

ʟʘʜʘʯ.  

20  

7  

1. ʀʟʫʯʝʥʠʝ  ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ  ʤʘʪʝʨʠʘʣʘ 

çʂʦʤʤʝʨʯʝʩʢʘʷ ʢʦʨʨʝʩʧʦʥʜʝʥʮʠʷ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝè (ʢʦʥʩʧʝʢʪ ʣʝʢʮʠʡ ʠ ʨʝʢʦʤʝʥʜʫʝʤʘʷ 

ʣʠʪʝʨʘʪʫʨʘ [4, 5, 6, 7, 10, 11].  

2. ʇʦʜʛʦʪʦʚʢʘ ʢ ʚʳʧʦʣʥʝʥʠʶ 

ʨʘʟʥʦʫʨʦʚʥʝʚʳʭ ʟʘʜʘʥʠʡ ʠ ʟʘʜʘʯ.  

3. ʇʦʜʛʦʪʦʚʢʘ ʢ ʫʯʘʩʪʠʶ ʚ ʜʠʩʢʫʩʩʠʠ.  

4. ʇʦʜʛʦʪʦʚʢʘ ʢ ʨʝʰʝʥʠʶ ʩʠʪʫʘʮʠʦʥʥʳʭ 

ʟʘʜʘʯ.  

4  
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8  

1. ʀʟʫʯʝʥʠʝ ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ ʤʘʪʝʨʠʘʣʘ 

çʉʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝè (ʢʦʥʩʧʝʢʪ ʣʝʢʮʠʡ ʠ ʨʝʢʦʤʝʥʜʫʝʤʘʷ 

ʣʠʪʝʨʘʪʫʨʘ ʇʦʜʛʦʪʦʚʢʘ ʢ ʚʳʧʦʣʥʝʥʠʶ 

ʨʘʟʥʦʫʨʦʚʥʝʚʳʭ ʟʘʜʘʥʠʡ ʠ ʟʘʜʘʯ. [2, 8, 9, 13, 14].  

2. ʇʦʜʛʦʪʦʚʢʘ ʢ ʚʳʩʪʫʧʣʝʥʠʷʤ ʥʘ 

ʧʨʘʢʪʠʯʝʩʢʦʤ ʟʘʥʷʪʠʠ ʩ ʜʦʢʣʘʜʘʤʠ.  

20  

ʊʨʫʜʦʅʦʤʝ

ʨ ʪʝʤʳ  

 ʜʠʩʮʠʧʣʠʥʳ  ɺʠʜʳ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ  ʝʤʢʦʩʪʴ  

(ʯʘʩʳ) 3. ʇʦʜʛʦʪʦʚʢʘ ʢ 

ʚʳʧʦʣʥʝʥʠʶ ʨʘʟʥʦʫʨʦʚʥʝʚʳʭ ʟʘʜʘʥʠʡ ʠ ʟʘʜʘʯ.  

4. ʇʦʜʛʦʪʦʚʢʘ ʢ ʨʝʰʝʥʠʶ ʩʠʪʫʘʮʠʦʥʥʳʭ ʟʘʜʘʯ.  
1. ʈʘʙʦʪʘ ʩ ʨʘʟʜʘʪʦʯʥʳʤʠ ʤʘʪʝʨʠʘʣʘʤʠ ʚ ʚʠʜʝ ʨʘʩʧʝʯʘʪʘʥʥʳʭ ʥʘ ʧʨʘʢʪʠʯʝʩʢʠʭ 

ʟʘʥʷʪʠʷʭ ʧʨʘʚʠʣ  

9  ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʪʘʨʠʬʦʚ ʠʟ ʦʜʥʦʡ ʠʟ ʠʟʫʯʘʝʤʳʭ  22 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ  ʩʠʩʪʝʤ  ʙʨʦʥʠʨʦʚʘʥʠʷ  

(ʨʝʢʦʤʝʥʜʫʝʤʘʷ ʣʠʪʝʨʘʪʫʨʘ [3]).  

2. ʇʦʜʛʦʪʦʚʢʘ ʢ ʨʝʰʝʥʠʶ ʩʠʪʫʘʮʠʦʥʥʳʭ ʟʘʜʘʯ. 1.  ʀʟʫʯʝʥʠʝ 

 ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ  ʤʘʪʝʨʠʘʣʘ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ  ʩʠʩʪʝʤʳ 

 ʫʧʨʘʚʣʝʥʠʷ, ʧʨʠʤʝʥʷʝʤʳʝ ʚ ʢʦʤʤʝʨʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʘʚʠʘʮʠʦʥʥʳʭ 

ʧʨʝʜʧʨʠʷʪʠʡè (ʢʦʥʩʧʝʢʪ ʣʝʢʮʠʡ ʠ 10  ʨʝʢʦʤʝʥʜʫʝʤʘʷ ʣʠʪʝʨʘʪʫʨʘ [7, 9, 10, 

12].  20  

2. ʇʦʜʛʦʪʦʚʢʘ ʢ ʫʩʪʥʦʤʫ ʦʧʨʦʩʫ.  

3. ʇʦʜʛʦʪʦʚʢʘ ʢ ʚʳʧʦʣʥʝʥʠʶ ʨʘʟʥʦʫʨʦʚʥʝʚʳʭ ʟʘʜʘʥʠʡ ʠ ʟʘʜʘʯ.  

4. ʇʦʜʛʦʪʦʚʢʘ ʢ ʫʯʘʩʪʠʶ ʚ ʜʠʩʢʫʩʩʠʠ.  

ʇʦʜʛʦʪʦʚʢʘ ʢ ʨʝʰʝʥʠʶ ʩʠʪʫʘʮʠʦʥʥʳʭ ʟʘʜʘʯ.  
96  

ʀʪʦʛʦ ʧʦ ʜʠʩʮʠʧʣʠʥʝ  
  

5.7 ʂʫʨʩʦʚʳʝ ʨʘʙʦʪʳ  

  

ʂʫʨʩʦʚʳʝ ʨʘʙʦʪʳ (ʧʨʦʝʢʪʳ) ʫʯʝʙʥʳʤ ʧʣʘʥʦʤ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʳ.  

  

6 ʋʯʝʙʥʦ-ʤʝʪʦʜʠʯʝʩʢʦʝ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʜʠʩʮʠʧʣʠʥʳ  

  

ʘ) ʦʩʥʦʚʥʘʷ ʣʠʪʝʨʘʪʫʨʘ:  

1. ɻʦʣʦʚʯʝʥʢʦ, ɻ.ɺ., ɻʫʙʝʥʢʦ, ɸ. ɺ., ʄʘʭʘʨʝʚ, ʕ. ʀ., ʉʤʫʨʦʚ, ʄ. ʖ. 

ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʠ ʬʠʥʘʥʩʦʚʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʡ ʛʨʘʞʜʘʥʩʢʦʡ ʘʚʠʘʮʠʠ: ʫʯʝʙ. ʧʦʩʦʙʠʝ ʜʣʷ 

ʩʪʫʜʝʥʪʦʚ ʚʫʟʦʚ- ʄ.: ʉʪʫʜʝʥʪ, 2016. ï 349ʩ. - ISBN 978-5-4363-0058-0 - 

ʂʦʣʠʯʝʩʪʚʦ ʵʢʟʝʤʧʣʷʨʦʚ 50.  

2. ʄʘʭʘʨʝʚ, ʕ. ʀ., ʈʫʩʩ, ɸ. ɸ., ʉʤʫʨʦʚ ʄ. ʖ. ʉʠʩʪʝʤʘ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ 

ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ: ʕʣʝʢʪʨʦʥʥʘʷ ʢʦʤʤʝʨʮʠʷ: ʫʯʝʙ. ʧʦʩʦʙʠʝ ʜʣʷ 
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ʩʪʫʜʝʥʪʦʚ ʚʫʟʦʚ /; ʧʦʜ ʦʙʱ. ʨʝʜ. ʕ.ʀ. ʄʘʭʘʨʝʚʘ, ɸ.ɸ. ʈʫʩʩʘ, ʄ.ʖ. ʉʤʫʨʦʚʘ- ʄ.: 

ʉʪʫʜʝʥʪ, 2015. ï 463 ʩ. - ISBN 978-5-4363-0069-6 - ʂʦʣʠʯʝʩʪʚʦ ʵʢʟʝʤʧʣʷʨʦʚ 50. 

3. ʌʝʜʝʨʘʣʴʥʳʝ ʘʚʠʘʮʠʦʥʥʳʝ ʧʨʘʚʠʣʘ çʆʙʱʠʝ ʧʨʘʚʠʣʘ ʚʦʟʜʫʰʥʳʭ 

ʧʝʨʝʚʦʟʦʢ ʧʘʩʩʘʞʠʨʦʚ, ʙʘʛʘʞʘ, ʛʨʫʟʦʚ ʠ ʪʨʝʙʦʚʘʥʠʷ ʢ ʦʙʩʣʫʞʠʚʘʥʠʶ 

ʧʘʩʩʘʞʠʨʦʚ, ʛʨʫʟʦʦʪʧʨʘʚʠʪʝʣʝʡ, ʛʨʫʟʦʧʦʣʫʯʘʪʝʣʝʡè ʦʪ 28.06.2007 ˉ 82 - 

ʇʨʠʢʘʟ ʄʠʥʪʨʘʥʩʘ ʈʦʩʩʠʠ (ʨʝʜ. ʦʪ 05.10.2017) [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï ʈʝʞʠʤ 

ʜʦʩʪʫʧʘ: https://www.favt.ru/dokumenty-federalnye-pravila?id=2916 ʩʚʦʙʦʜʥʳʡ 

(ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 20.12.2019).  

ʙ) ʜʦʧʦʣʥʠʪʝʣʴʥʘʷ ʣʠʪʝʨʘʪʫʨʘ:  

4. ʆʇʀʉɸʅʀɽ  ʕʄʋʃʗʊʆʈɸ  ʊɽʈʄʀʅɸʃɸ  ʉʀʉʊɽʄ  

ɹʈʆʅʀʈʆɺɸʅʀʗ çʉʀʈɽʅɸ ʊʈʕɺɽʃè ʠ çʉʀʈɽʅɸ-2000è ʚʝʨ. 1.59 (rev. 1) 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]: ʦʬʠʮʠʘʣʴʥʳʡ ʩʘʡʪ ʛʣʦʙʘʣʴʥʦʡ ʨʘʩʧʨʝʜʝʣʠʪʝʣʴʥʦʡ 

ʩʠʩʪʝʤʳ çʉʠʨʝʥʘè. / - ʄʦʩʢʚʘ, 2014. ï 44 ʩ. - ɿʘʛʣʘʚʠʝ ʩ ʵʢʨʘʥʘ. ï ʈʝʞʠʤ ʜʦʩʪʫʧʘ: 

http://www.sirenatravel.ru/images/sirena/instrukcii/aviaagentstvam/terminal/Terminal

_1.59.pdf ʩʚʦʙʦʜʥʳʡ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 19.12.2019).  

ʚ) ʧʝʨʝʯʝʥʴ ʨʝʩʫʨʩʦʚ ʠʥʬʦʨʤʘʮʠʦʥʥʦ-ʪʝʣʝʢʦʤʤʫʥʠʢʘʮʠʦʥʥʦʡ ʩʝʪʠ 

çʀʥʪʝʨʥʝʪè:  

5. ɻʣʦʙʘʣʴʥʘʷ ʨʘʩʧʨʝʜʝʣʠʪʝʣʴʥʘʷ ʩʠʩʪʝʤʘ çʉʠʨʝʥʘè, ʈʘʟʜʝʣ 

çʦʙʫʯʝʥʠʝè [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]: ʦʬʠʮʠʘʣʴʥʳʡ ʩʘʡʪ ʢʦʤʧʘʥʠʠ ɿɸʆ 

çʉʠʨʝʥʘʊʨʵʚʝʣè. - ʈʝʞʠʤ ʜʦʩʪʫʧʘ: http://www.sirena-travel.ru/training.html 

ʩʚʦʙʦʜʥʳʡ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 19.12.2019 ).  

6. ʊʂʇ ʊʨʘʥʩʧʦʨʪʥʘʷ ʂʣʠʨʠʥʛʦʚʘʷ ʇʘʣʘʪʘ, ʈʘʟʜʝʣ çʉɺɺʊè 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]: ʦʬʠʮʠʘʣʴʥʳʡ ʩʘʡʪ ʢʦʤʧʘʥʠʠ ʇɸʆ çʊʨʘʥʩʧʦʨʪʥʘʷ 

ʂʣʠʨʠʥʛʦʚʘʷ ʇʘʣʘʪʘè. - ʈʝʞʠʤ ʜʦʩʪʫʧʘ: https://www.tch.ru/ruru/ATSS/Pages/Aim-

and-purpose.aspx ʩʚʦʙʦʜʥʳʡ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 19.12.2019).  

7. ʊʂʇ ʊʨʘʥʩʧʦʨʪʥʘʷ ʂʣʠʨʠʥʛʦʚʘʷ ʇʘʣʘʪʘ, ʈʘʟʜʝʣ çʊʂʇè 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]: ʦʬʠʮʠʘʣʴʥʳʡ ʩʘʡʪ ʢʦʤʧʘʥʠʠ ʇɸʆ çʊʨʘʥʩʧʦʨʪʥʘʷ 

ʂʣʠʨʠʥʛʦʚʘʷ ʇʘʣʘʪʘè. - ʈʝʞʠʤ ʜʦʩʪʫʧʘ: 

https://www.tch.ru/ruru/TCH/Pages/Aim%20and%20purpose.aspx ʩʚʦʙʦʜʥʳʡ (ʜʘʪʘ 

ʦʙʨʘʱʝʥʠʷ  

20.12.2019). 8. Amadeus ʋʯʝʙʥʳʡ ʢʘʪʘʣʦʛ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]: ʦʬʠʮʠʘʣʴʥʳʡ 

ʩʘʡʪ ʢʦʤʧʘʥʠʠ çɸʤʘʜʝʫʩ ï ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʪʝʭʥʦʣʦʛʠʠè. - ʈʝʞʠʤ ʜʦʩʪʫʧʘ: 

https://oneviewcx.amadeus.com/learningcentre.ru/start.swe?SWECmd=GotoView&S 

WEView=AM+Home+Page+View+(eTraining)&SWERF=1&SWEHo=oneviewcx.a 

madeus.com&SWEBU=1ʩʚʦʙʦʜʥʳʡ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 20.12.2019).  

 ʛ)  ʧʨʦʛʨʘʤʤʥʦʝ  ʦʙʝʩʧʝʯʝʥʠʝ  (ʣʠʮʝʥʟʠʦʥʥʦʝ),  ʙʘʟʳ  ʜʘʥʥʳʭ,  

ʠʥʬʦʨʤʘʮʠʦʥʥʦ-ʩʧʨʘʚʦʯʥʳʝ ʠ ʧʦʠʩʢʦʚʳʝ ʩʠʩʪʝʤʳ:  

9. ʂʦʥʩʫʣʴʪʘʥʪ ʇʣʶʩ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]:ʦʬʠʮʠʘʣʴʥʳʡ ʩʘʡʪ 

ʢʦʤʧʘʥʠʠ çʂʦʥʩʫʣʴʪʘʥʪ ʇʣʶʩè. - ʈʝʞʠʤ ʜʦʩʪʫʧʘ: http://www.consultant.ru/ 

ʩʚʦʙʦʜʥʳʡ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 20.12.2019).  

10. ʕʣʝʢʪʨʦʥʥʘʷ ʙʠʙʣʠʦʪʝʢʘ ʥʘʫʯʥʳʭ ʧʫʙʣʠʢʘʮʠʡ çeLIBRARY.RUè 

[ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]: ʦʬʠʮʠʘʣʴʥʳʡ ʩʘʡʪ çE-Libraryè. ī ʈʝʞʠʤ ʜʦʩʪʫʧʘ: 

http://elibrary.ru/ ʩʚʦʙʦʜʥʳʡ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 20.12.2019).  

11. ʕʣʝʢʪʨʦʥʥʘʷ ʙʠʙʣʠʦʪʝʢʘ ʖʨʘʡʪ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï ʈʝʞʠʤ 
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ʜʦʩʪʫʧʘ: https://www.biblio-online.ru/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 20.12.2019).  

12. ʕʣʝʢʪʨʦʥʥʦ-ʙʠʙʣʠʦʪʝʯʥʘʷ ʩʠʩʪʝʤʘ ʃʘʥʴ [ʕʣʝʢʪʨʦʥʥʳʡ ʨʝʩʫʨʩ]. ï 

ʈʝʞʠʤ ʜʦʩʪʫʧʘ: https://e.lanbook.com/ (ʜʘʪʘ ʦʙʨʘʱʝʥʠʷ 20.12.2019).  

  

  

7 ʄʘʪʝʨʠʘʣʴʥʦ-ʪʝʭʥʠʯʝʩʢʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʜʠʩʮʠʧʣʠʥʳ  

  

ʅʘʠʤʝʥʦʚʘʥʠʝ 

ʩʧʝʮʠʘʣʴʥʳʭ  

ʧʦʤʝʱʝʥʠʡ ʠ  

ʧʦʤʝʱʝʥʠʡ ʜʣʷ  

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ  

ʆʩʥʘʱʝʥʥʦʩʪʴ 

ʩʧʝʮʠʘʣʴʥʳʭ  

ʧʦʤʝʱʝʥʠʡ ʠ  

ʧʦʤʝʱʝʥʠʡ ʜʣʷ  

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ 

ʨʘʙʦʪʳ  

ʇʝʨʝʯʝʥʴ ʣʠʮʝʥʟʠʦʥʥʦʛʦ 

ʧʨʦʛʨʘʤʤʥʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ  

ɸʫʜʠʪʦʨʠʷ ˉ 526  

çɸʫʜʠʪʦʨʠʷ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ  

ʩʠʩʪʝʤ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ  

ʧʨʦʜʘʞ ʘʚʠʘʮʠʦʥʥʳʭ  

ʫʩʣʫʛè  

ʂʦʤʧʴʶʪʝʨ çɸʣʢʦʨè ï 

12 ʰʪ.; ʥʦʫʪʙʫʢ HP ï 2 

ʰʪ, ItelIcore.; ʤʦʥʠʪʦʨ  

LG - 11 ʰʪ. ʤʦʥʠʪʦʨ 

Hyndai - 1 ʰʪ.; 

ʧʨʦʚʦʜʥʘʷ ʤʳʰʴ  

Lgitech (ʦʩʥʘʱʝʥʳ ʚʩʝ 

ʢʦʤʧʴʶʪʝʨʳ); ʧʨʦʝʢʪʦʨ 

çMirsubishiè - 1 ʰʪ.; 

ʢʦʣʦʥʢʠ (ʦʩʥʘʱʝʥʳ ʚʩʝ 

ʢʦʤʧʴʶʪʝʨʳ).  

Windows XP Professional 

082 RAMEC-VS  

Microsoft Windows Office  

Professional 2003  

Kaspersky Anti-virus 

ʊʨʝʥʠʨʦʚʦʯʥʳʝʪʝʨʤʠʥʘʣʳ 

Amadeus Selling Platform  

Connect  

ɸʫʜʠʪʦʨʠʷ ˉ 535  

çʃʘʙʦʨʘʪʦʨʠʷ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʛʦ 

ʦʙʫʯʝʥʠʷè  

ʢʦʤʧʴʶʪʝʨ RAMEC ï 

13 ʰʪ.; ʧʨʦʚʦʜʥʘʷ ʤʳʰʴ 

Lgitech (ʦʩʥʘʱʝʥʳ ʚʩʝ 

ʢʦʤʧʴʶʪʝʨʳ); ʤʦʥʠʪʦʨ 

LG ï 13 ʰʪ.; ʧʨʦʝʢʪʦʨ  

çCANONè - 1 ʰʪ; 

ʢʦʣʦʥʢʠ (ʦʩʥʘʱʝʥʳ ʚʩʝ 

ʢʦʤʧʴʶʪʝʨʳ).  

Windows XP Professional 

082 RAMEC-VS  

Microsoft Windows Office  

Professional 2003  

KasperskyAnti-virus  

  

8 ʆʙʨʘʟʦʚʘʪʝʣʴʥʳʝ ʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʪʝʭʥʦʣʦʛʠʠ  

  

ɺ ʧʨʦʮʝʩʩʝ ʧʨʝʧʦʜʘʚʘʥʠʷ ʜʠʩʮʠʧʣʠʥʳ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʠʩʧʦʣʴʟʫʶʪʩʷ ʢʣʘʩʩʠʯʝʩʢʠʝ ʠ 

ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʦʙʨʘʟʦʚʘʪʝʣʴʥʳʝ ʪʝʭʥʦʣʦʛʠʠ: ʚʭʦʜʥʦʡ ʢʦʥʪʨʦʣʴ, ʣʝʢʮʠʠ, 

ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʣʝʢʮʠʠ, ʧʨʘʢʪʠʯʝʩʢʠʝ ʟʘʥʷʪʠʷ (ʩʝʤʠʥʘʨʳ), ʪʝʭʥʦʣʦʛʠʷ ʘʥʘʣʠʟʘ 

ʢʦʥʢʨʝʪʥʦʡ ʩʠʪʫʘʮʠʠ ʥʘ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʷʭ, ʩʘʤʦʩʪʦʷʪʝʣʴʥʘʷ ʨʘʙʦʪʘ 

ʩʪʫʜʝʥʪʦʚ:  

ɺʭʦʜʥʦʡ ʢʦʥʪʨʦʣʴ ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʚʳʷʚʣʝʥʠʷ ʫʨʦʚʥʷ ʫʩʚʦʝʥʠʷ 

https://www.biblio-online.ru/
https://www.biblio-online.ru/
https://www.biblio-online.ru/
https://www.biblio-online.ru/
https://e.lanbook.com/
https://e.lanbook.com/
https://e.lanbook.com/
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ʦʙʫʯʘʶʱʠʤʩʷ ʢʦʤʧʝʪʝʥʮʠʡ, ʬʦʨʤʠʨʦʚʘʥʠʝ ʢʦʪʦʨʳʭ ʙʳʣʦ ʥʘʯʘʪʦ ʚ ʨʘʤʢʘʭ 

ʜʠʩʮʠʧʣʠʥ, ʥʘ ʢʦʪʦʨʳʭ ʙʘʟʠʨʫʝʪʩʷ ʜʠʩʮʠʧʣʠʥʘ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè. ɺʭʦʜʥʦʡ ʢʦʥʪʨʦʣʴ ʧʨʦʭʦʜʠʪ 

ʚ ʬʦʨʤʝ ʫʩʪʥʦʛʦ ʦʧʨʦʩʘ ʦʙʫʯʘʶʱʝʛʦʩʷ ʧʦ ʚʦʧʨʦʩʘʤ, ʙʘʟʠʨʫʶʱʠʤʩʷ ʥʘ 

ʨʝʟʫʣʴʪʘʪʘʭ ʦʙʫʯʝʥʠʷ, ʧʦʣʫʯʝʥʥʳʭ ʧʨʠ ʠʟʫʯʝʥʠʠ ʜʠʩʮʠʧʣʠʥ: çʕʢʦʥʦʤʠʢʘè, 

çʀʥʬʦʨʤʘʪʠʢʘè ʠ çɺʦʟʜʫʰʥʳʝ ʧʝʨʝʚʦʟʢʠ ʠ ʘʚʠʘʮʠʦʥʥʳʝ ʨʘʙʦʪʳè.  

ʃʝʢʮʠʷ, ʢʘʢ ʦʙʨʘʟʦʚʘʪʝʣʴʥʘʷ ʪʝʭʥʦʣʦʛʠʷ, ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʫʩʪʥʦʝ, 

ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʝ ʠʟʣʦʞʝʥʠʝ ʧʨʝʧʦʜʘʚʘʪʝʣʝʤ ʫʯʝʙʥʦʛʦ ʤʘʪʝʨʠʘʣʘ ʩ ʮʝʣʴʶ 

ʦʨʛʘʥʠʟʘʮʠʠ ʮʝʣʝʥʘʧʨʘʚʣʝʥʥʦʡ ʧʦʟʥʘʚʘʪʝʣʴʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʙʫʯʘʶʱʠʭʩʷ ʧʦ 

ʦʚʣʘʜʝʥʠʶ ʟʥʘʥʠʷʤʠ, ʫʤʝʥʠʷʤʠ ʠ ʥʘʚʳʢʘʤʠ ʜʠʩʮʠʧʣʠʥʳ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ 

ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè. ɺ ʣʝʢʮʠʠ ʜʝʣʘʝʪʩʷ 

ʘʢʮʝʥʪ ʥʘ ʨʝʘʣʠʟʘʮʠʶ ʛʣʘʚʥʳʭ ʠʜʝʡ ʠ ʥʘʧʨʘʚʣʝʥʠʡ ʚ ʠʟʫʯʝʥʠʠ ʜʠʩʮʠʧʣʠʥʳ, 

ʜʘʝʪʩʷ ʫʩʪʘʥʦʚʢʘ ʥʘ ʧʦʩʣʝʜʫʶʱʫʶ ʩʘʤʦʩʪʦʷʪʝʣʴʥʫʶ ʨʘʙʦʪʫ.  

ʃʝʢʮʠʷ ʚʳʧʦʣʥʷʝʪ ʩʣʝʜʫʶʱʠʝ ʬʫʥʢʮʠʠ: ʠʥʬʦʨʤʘʮʠʦʥʥʫʶ; 

ʤʦʪʠʚʘʮʠʦʥʥʫʶ, ʢʦʪʦʨʘʷ ʩʪʠʤʫʣʠʨʫʝʪ ʠʥʪʝʨʝʩ ʦʙʫʯʘʶʱʠʭʩʷ ʢ ʜʠʩʮʠʧʣʠʥʝ, 

ʫʙʝʞʜʘʷ ʠʭ ʚ ʝʝ ʪʝʦʨʝʪʠʯʝʩʢʦʡ ʠ ʧʨʘʢʪʠʯʝʩʢʦʡ ʟʥʘʯʠʤʦʩʪʠ, ʘ ʪʘʢʞʝ ʨʘʟʚʠʚʘʷ 

ʧʦʟʥʘʚʘʪʝʣʴʥʳʝ ʧʦʪʨʝʙʥʦʩʪʠ ʦʙʫʯʘʶʱʠʭʩʷ; ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ-ʦʨʠʝʥʪʘʮʠʦʥʥʫʶ, 

ʙʣʘʛʦʜʘʨʷ ʢʦʪʦʨʦʡ ʦʙʫʯʘʶʱʠʝʩʷ ʚʳʨʘʙʘʪʳʚʘʶʪ ʥʘʚʳʢʠ ʦʨʠʝʥʪʘʮʠʠ ʚ 

ʠʩʪʦʯʥʠʢʘʭ; ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦ-ʚʦʩʧʠʪʘʪʝʣʴʥʫʶ ʠ ʧʦʣʫʯʘʶʪ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ 

ʦʨʛʘʥʠʟʘʮʠʠ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ; ʤʝʪʦʜʦʣʦʛʠʯʝʩʢʫʶ, ʬʦʨʤʠʨʫʶʱʫʶ ʫ 

ʦʙʝʱʘʶʱʠʭʩʷ ʦʙʨʘʟʮʳ ʥʘʫʯʥʳʭ ʤʝʪʦʜʦʚ ʦʙʲʷʩʥʝʥʠʷ, ʘʥʘʣʠʟʘ, ʠʥʪʝʨʧʨʝʪʘʮʠʠ, 

ʧʨʦʛʥʦʟʘ; ʘ ʪʘʢʞʝ ʦʮʝʥʦʯʥʫʶ ʠ ʨʘʟʚʠʚʘʶʱʫʶ.  

ʇʦ ʜʠʩʮʠʧʣʠʥʝ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ 

ʘʚʠʘʮʠʦʥʥʳʭ ʫʩʣʫʛè ʧʣʘʥʠʨʫʝʪʩʷ ʧʨʦʚʝʜʝʥʠʝ ʢʘʢ ʪʨʘʜʠʮʠʦʥʥʳʭ ʠʣʠ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ, ʪʘʢ ʠ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʣʝʢʮʠʡ ʚ ʬʦʨʤʝ ʧʨʦʙʣʝʤʥʳʭ ʣʝʢʮʠʡ ʚ 

ʦʙʱʝʤ ʦʙʲʝʤʝ 8 ʯʘʩʦʚ ï ʣʝʢʮʠʷ ˉ 5, 7, 9, 14.  

ʀʥʬʦʨʤʘʮʠʦʥʥʳʝ ʣʝʢʮʠʠ ʥʘʧʨʘʚʣʝʥʳ ʥʘ ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʥʦʝ ʠʟʣʦʞʝʥʠʝ 

ʥʘʢʦʧʣʝʥʥʳʭ ʠ ʘʢʪʫʘʣʴʥʳʭ ʥʘʫʯʥʳʭ ʟʥʘʥʠʡ.  

ʇʨʦʙʣʝʤʥʳʝ ʣʝʢʮʠʠ ʘʢʪʠʚʠʟʠʨʫʶʪ ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʳʡ ʧʦʪʝʥʮʠʘʣ ʠ 

ʤʳʩʣʠʪʝʣʴʥʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʙʫʯʘʶʱʠʭʩʷ, ʢʦʪʦʨʳʝ ʧʨʠʦʙʨʝʪʘʶʪ ʫʤʝʥʠʝ ʚʝʩʪʠ 

ʜʠʩʢʫʩʩʠʶ. ɺ ʭʦʜʝ ʧʨʦʙʣʝʤʥʦʡ ʣʝʢʮʠʠ ʧʨʝʧʦʜʘʚʘʪʝʣʴ ʚʢʣʶʯʘʝʪ ʚ ʧʨʦʮʝʩʩ 

ʠʟʣʦʞʝʥʠʷ ʤʘʪʝʨʠʘʣʘ ʩʝʨʠʶ ʧʨʦʙʣʝʤʥʳʭ ʚʦʧʨʦʩʦʚ ʠ ʦʨʛʘʥʠʟʦʚʳʚʘʝʪ ʜʠʩʢʫʩʩʠʶ 

ʧʦ ʵʪʠʤ ʚʦʧʨʦʩʘʤ. ʂʘʢ ʧʨʘʚʠʣʦ, ʵʪʦ ʩʣʦʞʥʳʝ, ʢʣʶʯʝʚʳʝ ʜʣʷ ʪʝʤʳ ʚʦʧʨʦʩʳ. 

ʆʙʫʯʘʶʱʠʝʩʷ ʧʨʠʛʣʘʰʘʶʪʩʷ ʜʣʷ ʨʘʟʤʳʰʣʝʥʠʡ ʠ ʧʦʠʩʢʫ ʦʪʚʝʪʦʚ ʥʘ ʥʠʭ ʧʦ ʤʝʨʝ 

ʠʭ ʧʦʩʪʘʥʦʚʢʠ. ʊʠʧʦʚʘʷ ʩʪʨʫʢʪʫʨʘ ʧʨʦʙʣʝʤʥʦʡ ʣʝʢʮʠʠ ʚʢʣʶʯʘʝʪ: ʩʦʟʜʘʥʠʝ 

ʧʨʦʙʣʝʤʥʦʡ ʩʠʪʫʘʮʠʠ ʯʝʨʝʟ ʧʦʩʪʘʥʦʚʢʫ ʫʯʝʙʥʦʡ ʧʨʦʙʣʝʤʳ; ʢʦʥʢʨʝʪʠʟʘʮʠʶ ʵʪʦʡ 

ʧʨʦʙʣʝʤʳ, ʚʳʜʚʠʞʝʥʠʝ ʛʠʧʦʪʝʟ ʧʦ ʝʝ ʨʝʰʝʥʠʶ; ʤʳʩʣʝʥʥʳʡ ʵʢʩʧʝʨʠʤʝʥʪ ʧʦ 

ʧʨʦʚʝʨʢʝ ʚʳʜʚʠʥʫʪʳʭ ʛʠʧʦʪʝʟ; ʧʨʦʚʝʨʢʫ ʩʬʦʨʤʫʣʠʨʦʚʘʥʥʳʭ ʛʠʧʦʪʝʟ, ʧʦʜʙʦʨ 

ʘʨʛʫʤʝʥʪʦʚ ʠ ʬʘʢʪʦʚ ʜʣʷ ʠʭ ʧʦʜʪʚʝʨʞʜʝʥʠʷ; ʬʦʨʤʫʣʠʨʦʚʢʫ ʚʳʚʦʜʦʚ; ʧʦʜʚʝʜʝʥʠʝ 

ʢ ʥʦʚʳʤ ʧʨʦʪʠʚʦʨʝʯʠʷʤ ʠʣʠ ʧʝʨʩʧʝʢʪʠʚʘʤ ʠʟʫʯʝʥʠʷ ʧʦʩʣʝʜʫʶʱʝʛʦ ʤʘʪʝʨʠʘʣʘ; 

ʚʦʧʨʦʩʳ ʜʣʷ ʦʙʨʘʪʥʦʡ ʩʚʷʟʠ, ʧʦʤʦʛʘʶʱʠʝ ʢʦʨʨʝʢʪʠʨʦʚʘʪʴ ʫʤʩʪʚʝʥʥʫʶ 

ʜʝʷʪʝʣʴʥʦʩʪʴ ʩʪʫʜʝʥʪʦʚ ʥʘ ʣʝʢʮʠʠ.  

ɺʝʜʫʱʠʤ ʤʝʪʦʜʦʤ ʚ ʣʝʢʮʠʠ ʚʳʩʪʫʧʘʝʪ ʫʩʪʥʦʝ ʠʟʣʦʞʝʥʠʝ ʫʯʝʙʥʦʛʦ 

ʤʘʪʝʨʠʘʣʘ, ʘ ʪʘʢʞʝ ʚʠʟʫʘʣʠʟʘʮʠʷ ʩ ʜʝʤʦʥʩʪʨʘʮʠʝʡ ʩʣʘʡʜʦʚ, ʩʦʟʜʘʥʥʳʭ ʚ ʩʨʝʜʝ 
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PowerPoint, ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʧʨʠʚʣʝʢʘʶʪʩʷ ʦʪʢʨʳʪʳʝ ʀʥʪʝʨʥʝʪ-ʨʝʩʫʨʩʳ, ʘ 

ʪʘʢʞʝ ʜʝʤʦʥʩʪʨʘʮʠʦʥʥʳʝ ʠ ʥʘʛʣʷʜʥʦ-ʠʣʣʶʩʪʨʘʮʠʦʥʥʳʝ ʤʘʪʝʨʠʘʣʳ.  

ʎʝʣʴ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ ï ʟʘʢʨʝʧʠʪʴ ʪʝʦʨʝʪʠʯʝʩʢʠʝ ʟʥʘʥʠʷ, ʧʦʣʫʯʝʥʥʳʝ 

ʦʙʫʯʘʶʱʠʤʠʩʷ ʥʘ ʣʝʢʮʠʷʭ ʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʟʫʯʝʥʠʷ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʨʘʟʜʝʣʦʚ ʨʝʢʦʤʝʥʜʫʝʤʦʡ ʣʠʪʝʨʘʪʫʨʳ. ʇʨʘʢʪʠʯʝʩʢʠʝ ʟʘʥʷʪʠʷ 

ʧʨʝʜʥʘʟʥʘʯʝʥʳ ʜʣʷ ʙʦʣʝʝ ʛʣʫʙʦʢʦʛʦ ʦʩʚʦʝʥʠʷ ʠ ʘʥʘʣʠʟʘ ʪʝʤ, ʠʟʫʯʘʝʤʳʭ ʚ ʨʘʤʢʘʭ 

ʜʘʥʥʦʡ ʜʠʩʮʠʧʣʠʥʳ.  

ʅʘ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʷʭ ʧʨʦʚʦʜʷʪʩʷ ʫʩʪʥʳʝ ʦʧʨʦʩʳ, ʩʪʫʜʝʥʪʳ ʚʳʩʪʫʧʘʶʪ 

ʩ ʜʦʢʣʘʜʘʤʠ. ʊʘʢʞʝ ʥʘ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʷʭ ˉ 7-10, 12-15, 17-23 ʚ ʦʙʱʝʤ 

ʦʙʲʝʤʝ 30 ʯʘʩʦʚ ʠʩʧʦʣʴʟʫʝʪʩʷ ʚ ʢʘʯʝʩʪʚʝ ʠʥʪʝʨʘʢʪʠʚʥʦʡ ʦʙʨʘʟʦʚʘʪʝʣʴʥʦʡ 

ʪʝʭʥʦʣʦʛʠʠ ʘʥʘʣʠʟ ʢʦʥʢʨʝʪʥʦʡ ʩʠʪʫʘʮʠʠ, ʢʦʛʜʘ ʦʙʫʯʘʶʱʠʝʩʷ ʢʦʣʣʝʢʪʠʚʥʦ ʚ 

ʨʘʙʦʯʠʭ ʛʨʫʧʧʘʭ ʨʝʰʘʶʪ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʧʨʦʙʣʝʤʳ, ʦʩʥʦʚʘʥʥʳʝ ʥʘ ʨʝʘʣʴʥʦʤ 

ʠʣʠ ʠʩʢʫʩʩʪʚʝʥʥʦ ʩʢʦʥʩʪʨʫʠʨʦʚʘʥʥʦʤ ʤʘʪʝʨʠʘʣʝ, ʩʦʜʝʨʞʘʱʠʝ ʣʠʙʦ 

ʠʟʙʳʪʦʯʥʫʶ, ʣʠʙʦ ʥʝʜʦʩʪʘʪʦʯʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʠ ʠʤʝʶʱʠʝ ʥʝʩʢʦʣʴʢʦ 

ʘʣʴʪʝʨʥʘʪʠʚʥʳʭ ʨʝʰʝʥʠʡ. ɸʥʘʣʠʟ ʢʦʥʢʨʝʪʥʦʡ ʩʠʪʫʘʮʠʠ ʧʦʟʚʦʣʷʝʪ ʩʪʫʜʝʥʪʘʤ 

ʦʚʣʘʜʝʪʴ ʥʘʚʳʢʘʤʠ ʢʨʝʘʪʠʚʥʦʛʦ ʤʳʰʣʝʥʠʷ, ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ 

ʥʝʩʪʘʥʜʘʨʪʥʦʡ ʩʠʪʫʘʮʠʠ, ʬʦʨʤʘʣʠʟʘʮʠʠ ʧʨʦʙʣʝʤʳ, ʧʣʘʥʠʨʦʚʘʥʠʷ, ʧʨʠʥʷʪʠʷ ʠ 

ʨʝʰʝʥʠʷ ʚ ʫʩʣʦʚʠʷʭ ʥʝʦʧʨʝʜʝʣʝʥʥʦʩʪʠ ʠ ʜʝʬʠʮʠʪʘ ʚʨʝʤʝʥʠ.  

ʇʨʘʢʪʠʯʝʩʢʠʝ ʟʘʥʷʪʠʷ ʧʦ ʜʠʩʮʠʧʣʠʥʝ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʧʨʦʚʦʜʷʪʩʷ ʚ ʢʦʤʧʴʶʪʝʨʥʳʭ 

ʢʣʘʩʩʘʭ, ʚ ʢʦʪʦʨʳʭ ʩʪʫʜʝʥʪʳ ʚʳʧʦʣʥʷʶʪ ʟʘʜʘʥʠʷ ʩ ʠʩʧʦʣʴʟʦʚʘʥʠʝʤ 

ʀʥʪʝʨʥʝʪʨʝʩʫʨʩʦʚ ʠ ʢʦʤʧʴʶʪʝʨʥʦʡ ʪʝʭʥʠʢʠ, ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʩʙʦʨʘ, ʦʙʨʘʙʦʪʢʠ 

ʠ ʘʥʘʣʠʟʘ ʥʝʦʙʭʦʜʠʤʦʡ ʠʥʬʦʨʤʘʮʠʠ.  

ʏʘʩʪʴ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ ʧʨʦʭʦʜʠʪ ʚ ʬʦʨʤʝ ʩʝʤʠʥʘʨʦʚ. ɺʦ ʚʨʝʤʷ 

ʧʨʦʚʝʜʝʥʠʷ ʩʝʤʠʥʘʨʦʚ ʩʪʫʜʝʥʪʳ ʚʳʩʪʫʧʘʶʪ ʩ ʧʦʜʛʦʪʦʚʣʝʥʥʳʤʠ ʚʦ ʚʨʝʤʷ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ ʜʦʢʣʘʜʘʤʠ, ʦʪʚʝʯʘʶʪ ʥʘ ʚʦʧʨʦʩʳ ʘʫʜʠʪʦʨʠʠ, 

ʦʙʩʫʞʜʘʶʪ ʟʘʪʨʦʥʫʪʳʝ ʚʦ ʚʨʝʤʷ ʚʳʩʪʫʧʣʝʥʠʡ ʪʝʤʳ. ɼʦʢʣʘʜ, ʢʘʢ ʧʨʦʜʫʢʪ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ ʦʙʫʯʘʶʱʝʛʦʩʷ, ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʧʫʙʣʠʯʥʦʝ 

ʚʳʩʪʫʧʣʝʥʠʝ ʧʦ ʧʨʝʜʩʪʘʚʣʝʥʠʶ ʧʦʣʫʯʝʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʨʝʰʝʥʠʷ ʦʧʨʝʜʝʣʝʥʥʦʡ 

ʫʯʝʙʥʦ-ʧʨʘʢʪʠʯʝʩʢʦʡ, ʫʯʝʙʥʦ-ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʦʡ ʠʣʠ ʥʘʫʯʥʦʡ ʪʝʤʳ. ʊʝʤʘʪʠʢʘ 

ʜʦʢʣʘʜʦʚ ʥʝ ʜʫʙʣʠʨʫʝʪ ʣʝʢʮʠʦʥʥʳʡ ʤʘʪʝʨʠʘʣ, ʘ ʨʘʩʰʠʨʷʝʪ ʝʛʦ, ʚʳʭʦʜʷ ʟʘ ʨʘʤʢʠ 

ʧʨʦʡʜʝʥʥʦʛʦ, ʫʛʣʫʙʣʷʷ ʟʥʘʥʠʷ ʩʪʫʜʝʥʪʦʚ. ʇʨʝʜʩʪʘʚʣʝʥʠʝ ʜʦʢʣʘʜʦʚ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʚ ʬʦʨʤʝ ʧʨʝʟʝʥʪʘʮʠʠ.  

ʉʘʤʦʩʪʦʷʪʝʣʴʥʘʷ ʨʘʙʦʪʘ ʩʪʫʜʝʥʪʘ ʧʨʦʷʚʣʷʝʪʩʷ ʚ ʩʠʩʪʝʤʘʪʠʟʘʮʠʠ, 

ʧʣʘʥʠʨʦʚʘʥʠʠ, ʢʦʥʪʨʦʣʝ ʠ ʨʝʛʫʣʠʨʦʚʘʥʠʠ ʝʛʦ ʫʯʝʙʥʦ-ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ, ʘ ʪʘʢʞʝ ʩʦʙʩʪʚʝʥʥʳʭ ʧʦʟʥʘʚʘʪʝʣʴʥʦ-ʤʳʩʣʠʪʝʣʴʥʳʭ ʜʝʡʩʪʚʠʡ ʙʝʟ 

ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦʡ ʧʦʤʦʱʴ ʠ ʨʫʢʦʚʦʜʩʪʚʘ ʩʦ ʩʪʦʨʦʥʳ ʧʨʝʧʦʜʘʚʘʪʝʣʷ. ʆʩʥʦʚʥʦʡ 

ʮʝʣʴʶ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ ʩʪʫʜʝʥʪʘ ʷʚʣʷʝʪʩʷ ʬʦʨʤʠʨʦʚʘʥʠʝ ʥʘʚʳʢʘ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʧʨʠʦʙʨʝʪʝʥʠʷ ʠʤ ʟʥʘʥʠʡ ʧʦ ʥʝʢʦʪʦʨʳʤ ʥʝʩʣʦʞʥʳʤ ʚʦʧʨʦʩʘʤ 

ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ ʢʫʨʩʘ, ʟʘʢʨʝʧʣʝʥʠʝ ʠ ʫʛʣʫʙʣʝʥʠʝ ʧʦʣʫʯʝʥʥʳʭ ʟʥʘʥʠʡ, ʫʤʝʥʠʡ ʠ 

ʥʘʚʳʢʦʚ ʚʦ ʚʨʝʤʷ ʣʝʢʮʠʡ ʠ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ. ʉʘʤʦʩʪʦʷʪʝʣʴʥʘʷ ʨʘʙʦʪʘ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪ ʚʳʧʦʣʥʝʥʠʝ ʩʪʫʜʝʥʪʦʤ ʧʦʠʩʢʘ, ʘʥʘʣʠʟʘ ʠʥʬʦʨʤʘʮʠʠ, ʧʨʦʨʘʙʦʪʢʫ 

ʥʘ ʵʪʦʡ ʦʩʥʦʚʝ ʫʯʝʙʥʦʛʦ ʤʘʪʝʨʠʘʣʘ, ʧʦʜʛʦʪʦʚʢʫ ʢ ʫʩʪʥʦʤʫ ʦʧʨʦʩʫ, ʨʝʰʝʥʠʶ 

ʨʘʟʥʦʫʨʦʚʥʝʚʳʭ ʟʘʜʘʥʠʡ ʠ ʟʘʜʘʯ, ʘ ʪʘʢʞʝ ʧʦʜʛʦʪʦʚʢʫ ʜʦʢʣʘʜʦʚ.  
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ɺ ʨʘʤʢʘʭ ʠʟʫʯʝʥʠʷ ʜʠʩʮʠʧʣʠʥʳ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʧʨʝʜʧʦʣʘʛʘʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʚ ʢʘʯʝʩʪʚʝ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʩʨʝʜʫ MSOffice: Word 2007, Excel 2007, 

PowerPoint 2007, ʠ ʪʨʝʥʠʨʦʚʦʯʥʳʝ ʪʝʨʤʠʥʘʣʳ AmadeusSellingPlatformConnect.  

  

9 ʌʦʥʜ ʦʮʝʥʦʯʥʳʭ ʩʨʝʜʩʪʚʘ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʪʝʢʫʱʝʛʦ ʢʦʥʪʨʦʣʷ 

ʫʩʧʝʚʘʝʤʦʩʪʠ ʠ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʘʪʪʝʩʪʘʮʠʠ ʧʦ ʠʪʦʛʘʤ ʦʩʚʦʝʥʠʷ 

ʜʠʩʮʠʧʣʠʥʳ  

ʌʦʥʜ ʦʮʝʥʦʯʥʳʭ ʩʨʝʜʩʪʚ ʜʠʩʮʠʧʣʠʥʳ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʧʨʝʜʥʘʟʥʘʯʝʥ ʜʣʷ ʚʳʷʚʣʝʥʠʷ 

ʠ ʦʮʝʥʢʠ ʫʨʦʚʥʷ ʠ ʢʘʯʝʩʪʚʘ ʟʥʘʥʠʡ ʩʪʫʜʝʥʪʦʚ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʪʝʢʫʱʝʛʦ ʢʦʥʪʨʦʣʷ 

ʠ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʘʪʪʝʩʪʘʮʠʠ ʧʦ ʠʪʦʛʘʤ ʦʩʚʦʝʥʠʷ ʜʠʩʮʠʧʣʠʥʳ ʚ ʚʠʜʝ ʵʢʟʘʤʝʥʘ ʚ 

ʩʝʜʴʤʦʤ ʩʝʤʝʩʪʨʝ.  

ʌʦʥʜ ʦʮʝʥʦʯʥʳʭ ʩʨʝʜʩʪʚ ʜʠʩʮʠʧʣʠʥʳ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʜʣʷ ʪʝʢʫʱʝʛʦ ʢʦʥʪʨʦʣʷ 

ʚʢʣʶʯʘʝʪ: ʫʩʪʥʳʝ ʦʧʨʦʩʳ, ʜʦʢʣʘʜʳ, ʜʠʩʢʫʩʩʠʠ ʧʦ ʧʨʦʙʣʝʤʥʳʤ ʣʝʢʮʠʷʤ, ʘ ʪʘʢʞʝ 

ʨʘʟʥʦʫʨʦʚʥʝʚʳʝ ʟʘʜʘʥʠʷ ʠ ʟʘʜʘʯʠ ʠ ʩʠʪʫʘʮʠʦʥʥʳʝ ʟʘʜʘʯʠ.  

ʋʩʪʥʳʡ ʦʧʨʦʩ ʧʨʦʚʦʜʠʪʩʷ ʥʘ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʷʭ ʩ ʮʝʣʴʶ ʢʦʥʪʨʦʣʷ 

ʫʩʚʦʝʥʠʷ ʪʝʦʨʝʪʠʯʝʩʢʦʛʦ ʤʘʪʝʨʠʘʣʘ, ʠʟʣʘʛʘʝʤʦʛʦ ʥʘ ʣʝʢʮʠʠ. ʇʝʨʝʯʝʥʴ ʚʦʧʨʦʩʦʚ 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʫʨʦʚʥʝʤ ʧʦʜʛʦʪʦʚʢʠ ʫʯʝʙʥʦʡ ʛʨʫʧʧʳ, ʘ ʪʘʢʞʝ ʠʥʜʠʚʠʜʫʘʣʴʥʳʤʠ 

ʦʩʦʙʝʥʥʦʩʪʷʤʠ ʦʙʫʯʘʶʱʠʭʩʷ (ʧ. 9.6). ʊʘʢʞʝ ʫʩʪʥʳʡ ʦʧʨʦʩ ʧʨʦʚʦʜʠʪʩʷ ʜʣʷ 

ʚʭʦʜʥʦʛʦ ʢʦʥʪʨʦʣʷ ʧʦ ʚʦʧʨʦʩʘʤ, ʧʝʨʝʯʠʩʣʝʥʥʳʤ ʚ ʧ. 9.4.  

ɼʦʢʣʘʜ  ʵʪʦ ʧʨʦʜʫʢʪ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ ʦʙʫʯʘʶʱʝʛʦʩʷ, 

ʧʨʝʜʩʪʘʚʣʷʶʱʠʡ ʩʦʙʦʡ ʧʫʙʣʠʯʥʦʝ ʚʳʩʪʫʧʣʝʥʠʝ ʧʦ ʧʨʝʜʩʪʘʚʣʝʥʠʶ ʧʦʣʫʯʝʥʥʳʭ 

ʨʝʟʫʣʴʪʘʪʦʚ ʨʝʰʝʥʠʷ ʦʧʨʝʜʝʣʝʥʥʦʡ ʫʯʝʙʥʦ-ʧʨʘʢʪʠʯʝʩʢʦʡ ʠʣʠ 

ʫʯʝʙʥʦʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʦʡ ʪʝʤʳ. ɼʦʢʣʘʜʳ ʩʪʫʜʝʥʪʦʚ ʟʘʥʠʤʘʶʪ ʥʝ ʙʦʣʴʰʝ 15 

ʤʠʥʫʪ ʠ ʤʦʛʫʪ ʧʨʦʚʦʜʠʪʴʩʷ ʚ ʬʦʨʤʝ ʧʨʝʟʝʥʪʘʮʠʡ ʚ ʩʨʝʜʝ MSOfficePowerPoint.  

ɼʠʩʢʫʩʩʠʷ ï ʢʦʣʣʝʢʪʠʚʥʦʝ ʦʙʩʫʞʜʝʥʠʝ ʢʘʢʦʛʦ-ʣʠʙʦ ʚʦʧʨʦʩʘ, ʧʨʦʙʣʝʤʳ 

ʣʠʙʦ ʩʦʧʦʩʪʘʚʣʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ, ʠʜʝʡ, ʤʥʝʥʠʡ, ʧʨʝʜʣʦʞʝʥʠʡ. ɻʣʘʚʥʦʡ ʯʝʨʪʦʡ 

ʫʯʝʙʥʦʡ ʜʠʩʢʫʩʩʠʠ ʷʚʣʷʝʪʩʷ ʧʦʠʩʢ ʠʩʪʠʥʘ ʥʘ ʦʩʥʦʚʝ ʘʢʪʠʚʥʦʛʦ ʫʯʘʩʪʠʷ ʚʩʝʭ 

ʦʙʫʯʘʶʱʠʭʩʷ ʠ ʧʨʝʧʦʜʘʚʘʪʝʣʷ, ʢʦʛʜʘ ʠʩʪʠʥʘ ʤʦʞʝʪ ʩʦʩʪʦʷʪʴ ʠ ʚ ʪʦʤ, ʯʪʦ ʫ 

ʟʘʜʘʥʥʦʡ ʧʨʦʙʣʝʤʳ ʥʝʪ ʝʜʠʥʩʪʚʝʥʥʦ ʧʨʘʚʠʣʴʥʦʛʦ ʨʝʰʝʥʠʷ. ɺ ʨʘʤʢʘʭ 

ʜʠʩʮʠʧʣʠʥʳ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ 

ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʜʠʩʢʫʩʩʠʠ ʧʨʦʚʦʜʠʪʩʷ ʚ ʧʨʦʮʝʩʩʝ ʠʥʪʝʨʘʢʪʠʚʥʳʭ 

ʣʝʢʮʠʡ ʚ ʬʦʨʤʝ ʧʨʦʙʣʝʤʥʳʭ ʣʝʢʮʠʡ ˉ 5, 7, 9, 14(ʧ. 5.1).  

ɺ ʭʦʜʝ ʧʨʦʚʝʜʝʥʠʷ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ ʦʙʫʯʘʶʱʠʡʩʷ ʨʝʰʘʝʪ ʟʘʜʘʯʠ ʠ 

ʟʘʜʘʥʠʷ ʨʘʟʣʠʯʥʳʭ ʫʨʦʚʥʝʡ:  

Å ʨʝʧʨʦʜʫʢʪʠʚʥʦʛʦ ʫʨʦʚʥʷ, ʧʦʟʚʦʣʷʶʱʠʝ ʦʮʝʥʠʚʘʪʴ ʠ ʜʠʘʛʥʦʩʪʠʨʦʚʘʪʴ ʟʥʘʥʠʝ 
ʬʘʢʪʠʯʝʩʢʦʛʦ ʤʘʪʝʨʠʘʣʘ (ʙʘʟʦʚʳʝ ʧʦʥʷʪʠʷ, ʘʣʛʦʨʠʪʤʳ, ʬʘʢʪʳ) ʠ ʫʤʝʥʠʝ 

ʧʨʘʚʠʣʴʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʧʝʮʠʘʣʴʥʳʝ ʪʝʨʤʠʥʳ ʠ ʧʦʥʷʪʠʷ, ʫʟʥʘʚʘʥʠʝ ʦʙʲʝʢʪʦʚ 

ʠʟʫʯʝʥʠʷ ʚ ʨʘʤʢʘʭ ʦʧʨʝʜʝʣʝʥʥʦʛʦ ʨʘʟʜʝʣʘ ʜʠʩʮʠʧʣʠʥʳ;  

Å ʨʝʢʦʥʩʪʨʫʢʪʠʚʥʦʛʦ ʫʨʦʚʥʷ, ʧʦʟʚʦʣʷʶʱʠʝ ʦʮʝʥʠʚʘʪʴ ʠ ʜʠʘʛʥʦʩʪʠʨʦʚʘʪʴ ʫʤʝʥʠʷ 
ʩʠʥʪʝʟʠʨʦʚʘʪʴ, ʘʥʘʣʠʟʠʨʦʚʘʪʴ, ʦʙʦʙʱʘʪʴ ʬʘʢʪʠʯʝʩʢʠʡ ʠ ʪʝʦʨʝʪʠʯʝʩʢʠʡ ʤʘʪʝʨʠʘʣ 

ʩ ʬʦʨʤʫʣʠʨʦʚʘʥʠʝʤ ʢʦʥʢʨʝʪʥʳʭ ʚʳʚʦʜʦʚ, ʫʩʪʘʥʦʚʣʝʥʠʝʤ ʧʨʠʯʠʥʥʦ-
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ʩʣʝʜʩʪʚʝʥʥʳʭ ʩʚʷʟʝʡ;  

Å ʪʚʦʨʯʝʩʢʦʛʦ ʫʨʦʚʥʷ, ʧʦʟʚʦʣʷʶʱʠʝ ʦʮʝʥʠʚʘʪʴ ʠ ʜʠʘʛʥʦʩʪʠʨʦʚʘʪʴ ʫʤʝʥʠʷ, 

ʠʥʪʝʛʨʠʨʦʚʘʪʴ ʟʥʘʥʠʷ ʨʘʟʣʠʯʥʳʭ ʦʙʣʘʩʪʝʡ, ʘʨʛʫʤʝʥʪʠʨʦʚʘʪʴ ʩʦʙʩʪʚʝʥʥʫʶ ʪʦʯʢʫ 

ʟʨʝʥʠʷ.  

ʇʨʠʤʝʨʦʤ ʟʘʜʘʯʠ ʪʚʦʨʯʝʩʢʦʛʦ ʫʨʦʚʥʷ ʷʚʣʷʝʪʩʷ ʩʠʪʫʘʮʠʦʥʥʘʷ ʟʘʜʘʯʘ, 

ʨʝʰʘʝʤʘʷ ʩʪʫʜʝʥʪʘʤʠ ʚ ʨʘʙʦʯʠʭ ʛʨʫʧʧʘʭ, ʢʦʛʜʘ ʩʦʚʤʝʩʪʥʳʤʠ ʫʩʠʣʠʷʤʠ 

ʦʙʝʱʘʶʱʠʝʩʷ ʘʥʘʣʠʟʠʨʫʶʪ ʢʦʥʢʨʝʪʥʫʶ ʩʠʪʫʘʮʠʶ, ʬʦʨʤʫʣʠʨʫʶʪ ʩʣʦʞʠʚʰʠʝʩʷ 

ʧʨʦʙʣʝʤʳ, ʚʳʨʘʙʘʪʳʚʘʶʪ ʠʭ ʨʝʰʝʥʠʷ; ʦʢʦʥʯʘʥʠʝ ʧʨʦʮʝʩʩʘ ï ʦʮʝʥʢʘ 

ʧʨʝʜʣʦʞʝʥʥʳʭ ʘʣʛʦʨʠʪʤʦʚ ʠ ʚʳʙʦʨ ʣʫʯʰʝʛʦ ʚ ʢʦʥʪʝʢʩʪʝ ʧʦʩʪʘʚʣʝʥʥʦʡ 

ʧʨʦʙʣʝʤʳ. ʇʨʠ ʵʪʦʤ ʧʨʠʥʮʠʧʠʘʣʴʥʦ ʦʪʨʠʮʘʝʪʩʷ ʥʘʣʠʯʠʝ ʝʜʠʥʩʪʚʝʥʥʦ 

ʧʨʘʚʠʣʴʥʦʛʦ ʨʝʰʝʥʠʷ.  

ʉʠʪʫʘʮʠʦʥʥʘʷ ʟʘʜʘʯʘ ʷʚʣʷʝʪʩʷ ʠʥʩʪʨʫʤʝʥʪʦʤ ʢʝʡʩ-ʤʝʪʦʜʘ ʢʘʢ ʪʝʭʥʠʢʠ 

ʦʙʫʯʝʥʠʷ, ʢʦʪʦʨʘʷ ʠʩʧʦʣʴʟʫʝʪ ʦʧʠʩʘʥʠʝ ʨʝʘʣʴʥʳʭ ʩʠʪʫʘʮʠʡ, ʘ ʦʙʫʯʘʶʱʠʝʩʷ 

ʜʦʣʞʥʳ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʩʠʪʫʘʮʠʶ, ʚʳʷʚʠʪʴ ʧʨʦʙʣʝʤʫ, ʦʧʨʝʜʝʣʠʪʴ ʝʝ ʩʫʪʴ, ʘ 

ʟʘʪʝʤ ʧʨʝʜʣʦʞʠʪʴ ʚʦʟʤʦʞʥʳʝ ʨʝʰʝʥʠʷ ʠ ʚʳʙʨʘʪʴ ʠʟ ʥʠʭ ʥʘʠʙʦʣʝʝ ʵʬʬʝʢʪʠʚʥʦʝ. 

ʂʣʶʯʝʚʳʤ ʧʦʥʷʪʠʝʤ ʢʝʡʩ-ʤʝʪʦʜʘ ʷʚʣʷʝʪʩʷ çʩʠʪʫʘʮʠʷè ʢʘʢ ʥʘʙʦʨ ʧʝʨʝʤʝʥʥʳʭ, 

ʢʦʛʜʘ ʚʳʙʦʨ ʢʘʢʦʛʦ-ʣʠʙʦ ʠʟ ʥʠʭ ʨʝʰʘʶʱʠʤ ʦʙʨʘʟʦʤ ʚʣʠʷʝʪ ʥʘ ʢʦʥʝʯʥʳʡ 

ʨʝʟʫʣʴʪʘʪ. ʇʨʠ ʵʪʦʤ ʧʨʠʥʮʠʧʠʘʣʴʥʦ ʦʪʨʠʮʘʝʪʩʷ ʥʘʣʠʯʠʝ ʝʜʠʥʩʪʚʝʥʥʦ 

ʧʨʘʚʠʣʴʥʦʛʦ ʨʝʰʝʥʠʷ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʩʪʫʜʝʥʪʳ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʠʥʜʠʚʠʜʫʘʣʴʥʦ 

ʠʣʠ ʚ ʨʘʙʦʯʝʡ ʛʨʫʧʧʝ ʧʨʠʥʠʤʘʶʪ ʨʝʰʝʥʠʷ ʠ ʦʙʦʩʥʦʚʳʚʘʶʪ ʝʛʦ.  

ʇʨʦʤʝʞʫʪʦʯʥʘʷ ʘʪʪʝʩʪʘʮʠʷ ʧʦ ʠʪʦʛʘʤ ʦʩʚʦʝʥʠʷ ʜʠʩʮʠʧʣʠʥʳ ʧʨʦʚʦʜʠʪʩʷ ʚ 

ʚʠʜʝ ʵʢʟʘʤʝʥʘ ʚ 7 ʩʝʤʝʩʪʨʝ. ʕʪʦʪ ʚʠʜ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʘʪʪʝʩʪʘʮʠʠ ʧʦʟʚʦʣʷʝʪ 

ʦʮʝʥʠʪʴ ʫʨʦʚʝʥʴ ʦʩʚʦʝʥʠʷ ʩʪʫʜʝʥʪʦʤ ʢʦʤʧʝʪʝʥʮʠʡ ʟʘ ʚʝʩʴ ʧʝʨʠʦʜ ʠʟʫʯʝʥʠʷ 

ʜʠʩʮʠʧʣʠʥʳ. ʕʢʟʘʤʝʥ ʧʨʝʜʧʦʣʘʛʘʝʪ ʫʩʪʥʳʝ ʦʪʚʝʪʳ ʥʘ 2 ʪʝʦʨʝʪʠʯʝʩʢʠʭ ʚʦʧʨʦʩʘ, 

ʘ ʪʘʢʞʝ ʧʠʩʴʤʝʥʥʦʝ ʨʝʰʝʥʠʝ ʩʠʪʫʘʮʠʦʥʥʦʡ ʟʘʜʘʯʠ.  

ʄʝʪʦʜʠʢʘ ʬʦʨʤʠʨʦʚʘʥʠʷ ʨʝʟʫʣʴʪʠʨʫʶʱʝʡ ʦʮʝʥʢʠ ʚ ʦʙʷʟʘʪʝʣʴʥʦʤ ʧʦʨʷʜʢʝ 

ʫʯʠʪʳʚʘʝʪ ʘʢʪʠʚʥʦʩʪʴ ʦʙʫʯʘʶʱʠʭʩʷ ʥʘ ʣʝʢʮʠʷʭ ʠ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʷʭ, 

ʫʯʘʩʪʠʝ ʚ ʢʦʥʬʝʨʝʥʮʠʷʭ ʠ ʧʦʜʛʦʪʦʚʢʫ ʠʤʠ ʧʫʙʣʠʢʘʮʠʡ, ʯʪʦ ʦʪʨʘʞʝʥʦ ʚ 

ʙʘʣʣʴʥʦʨʝʡʪʠʥʛʦʚʦʡ ʦʮʝʥʢʝ ʪʝʢʫʱʝʛʦ ʢʦʥʪʨʦʣʷ ʫʩʧʝʚʘʝʤʦʩʪʠ ʠ ʟʥʘʥʠʡ 

ʩʪʫʜʝʥʪʦʚ ʚ ʧ. 9.1. ʆʧʠʩʘʥʠʝ ʰʢʘʣʳ ʦʮʝʥʠʚʘʥʠʷ, ʠʩʧʦʣʴʟʫʝʤʦʡ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ 

ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʘʪʪʝʩʪʘʮʠʠ, ʧʨʠʚʝʜʝʥʦ ʚ ʧ. 9.5.  

  

9.1 ɹʘʣʣʴʥʦ-ʨʝʡʪʠʥʛʦʚʘʷ ʦʮʝʥʢʘ ʪʝʢʫʱʝʛʦ ʢʦʥʪʨʦʣʷ ʫʩʧʝʚʘʝʤʦʩʪʠ ʠ 

ʟʥʘʥʠʡ ʩʪʫʜʝʥʪʦʚ  

  

ʊʝʤʘ/ɺʠʜ ʫʯʝʙʥʳʭ ʟʘʥʷʪʠʡ  
(ʦʮʝʥʦʯʥʳʭ ʟʘʜʘʥʠʡ), ʧʦʟʚʦʣʷʶʱʠʭ 

ʩʪʫʜʝʥʪʫ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ 

ʜʦʩʪʠʛʥʫʪʳʡ ʫʨʦʚʝʥʴ  
ʩʬʦʨʤʠʨʦʚʘʥʥʦʩʪʠ ʢʦʤʧʝʪʝʥʮʠʡ  

ʂʦʣʠʯʝʩʪʚʦ ʙʘʣʣʦʚ  
ʉʨʦʢ 

ʢʦʥʪʨʦʣʷ  
(ʧʦʨʷʜʢʦʚʳʡ 

ʥʦʤʝʨ ʥʝʜʝʣʠ 

ʩ ʥʘʯʘʣʘ 

ʩʝʤʝʩʪʨʘ)  
 ʤʠʥʠʤʘʣʴʥʦʝ 

ʟʥʘʯʝʥʠʝ  
ʤʘʢʩʠʤʘʣʴʥʦʝ 

ʟʥʘʯʝʥʠʝ  

ʃʝʢʮʠʷ 1.  0,95  1,15  1  ɺʂ  
ʃʝʢʮʠʷ 2.  0,95  1,15  1    
ʉʝʤʠʥʘʨ 1.  1,1  1,85  1  ɼ  
ʃʝʢʮʠʷ 3.  0,95  1,15  2    
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ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 1.  1,1  1,7  2  ʋ  
ʃʝʢʮʠʷ 4.  0,95  1,15  2    

 

ʊʝʤʘ/ɺʠʜ ʫʯʝʙʥʳʭ ʟʘʥʷʪʠʡ  
(ʦʮʝʥʦʯʥʳʭ ʟʘʜʘʥʠʡ), ʧʦʟʚʦʣʷʶʱʠʭ 

ʩʪʫʜʝʥʪʫ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ 

ʜʦʩʪʠʛʥʫʪʳʡ ʫʨʦʚʝʥʴ  
ʩʬʦʨʤʠʨʦʚʘʥʥʦʩʪʠ ʢʦʤʧʝʪʝʥʮʠʡ  

ʂʦʣʠʯʝʩʪʚʦ ʙʘʣʣʦʚ  
ʉʨʦʢ 

ʢʦʥʪʨʦʣʷ  
(ʧʦʨʷʜʢʦʚʳʡ 

ʥʦʤʝʨ ʥʝʜʝʣʠ 

ʩ ʥʘʯʘʣʘ 

ʩʝʤʝʩʪʨʘ)  
 ʤʠʥʠʤʘʣʴʥʦʝ 

ʟʥʘʯʝʥʠʝ  
ʤʘʢʩʠʤʘʣʴʥʦʝ 

ʟʥʘʯʝʥʠʝ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 2.  1,1  1,7  3  ʋ  
ʃʝʢʮʠʷ 5.  1,2  1,65  3  ɼʩ  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 3.  1,1  1,7  3  ʋ  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 4.  1,1  1,7  4  ʋɺ  
ʃʝʢʮʠʷ 6.  0,95  1,15  4    
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 5.  1,1  2  4  ʈɿ  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 6.  1,1  2  5  ʈɿ  
ʃʝʢʮʠʷ 7.  1,2  1,65  5  ɼʩ  
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 7.  1,1  2,2  5  ʉɿ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 8.  1,1  2,2  6  ʉɿ  

ʃʝʢʮʠʷ 8.  0,95  1,15  6    
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 9.  1,1  2,2  6  ʉɿ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 10.  1,1  2,2  7  ʉɿ  

ʃʝʢʮʠʷ 9.  1,2  1,65  7  ɼʉ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 11.  1,1  2  7  ʈɿ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 12.  1,1  2,2  8  ʉɿ  

ʃʝʢʮʠʷ 10.  0,95  1,15  8    
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 13.  1,1  2,2  8  ʉɿ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 14.  1,1  2,2  9  ʉɿ  

ʃʝʢʮʠʷ 11.  0,95  1,15  9    
ʉʝʤʠʥʘʨ 2.  1  1,85  9  ɼ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 15.  1,1  2,2  10  ʉɿ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 16.  1,1  2  10  ʈɿ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 17.  1,1  2,2  10  ʉɿ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 18.  1,1  2,2  11  ʉɿ  

ʃʝʢʮʠʷ 12.  0,95  1,15  11    
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 19.  1,1  2,2  11  ʉɿ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 20.  1,1  2,2  12  ʉɿ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 21.  1,1  2,2  12  ʉɿ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 22.  1,1  2,2  12  ʉɿ  

ʃʝʢʮʠʷ 13.  0,95  1,15  13    
ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 23.  1,1  2,2  13  ʉɿ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 24.  1,1  2  13  ʈɿ  

ʃʝʢʮʠʷ 14.  1,2  1,65  14  ɼʉ  
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ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 25.  1,1  1,7  14  ʋ  

ʇʨʘʢʪʠʯʝʩʢʦʝ ʟʘʥʷʪʠʝ 26.  1,1  1,7  14  ʋ  

ʀʪʦʛʦ ʧʦ ʦʙʷʟʘʪʝʣʴʥʳʤ ʚʠʜʘʤ 

ʟʘʥʷʪʠʡ  
45  70      

ʕʢʟʘʤʝʥ  15  30      
ʀʪʦʛʦ ʧʦ ʜʠʩʮʠʧʣʠʥʝ  60  100      

ʊʝʤʘ/ɺʠʜ ʫʯʝʙʥʳʭ ʟʘʥʷʪʠʡ  
(ʦʮʝʥʦʯʥʳʭ ʟʘʜʘʥʠʡ), ʧʦʟʚʦʣʷʶʱʠʭ 

ʩʪʫʜʝʥʪʫ ʧʨʦʜʝʤʦʥʩʪʨʠʨʦʚʘʪʴ 

ʜʦʩʪʠʛʥʫʪʳʡ ʫʨʦʚʝʥʴ  
ʩʬʦʨʤʠʨʦʚʘʥʥʦʩʪʠ ʢʦʤʧʝʪʝʥʮʠʡ  

ʂʦʣʠʯʝʩʪʚʦ ʙʘʣʣʦʚ  
ʉʨʦʢ 

ʢʦʥʪʨʦʣʷ  
(ʧʦʨʷʜʢʦʚʳʡ 

ʥʦʤʝʨ ʥʝʜʝʣʠ 

ʩ ʥʘʯʘʣʘ 

ʩʝʤʝʩʪʨʘ)  
 

ʤʠʥʠʤʘʣʴʥʦʝ 

ʤʘʢʩʠʤʘʣʴʥʦʝ  
ʟʥʘʯʝʥʠʝ ʟʥʘʯʝʥʠʝ  

ʇʨʝʤʠʘʣʴʥʳʝ ʚʠʜʳ ʜʝʷʪʝʣʴʥʦʩʪʠ  
ʅʘʫʯʥʳʝ ʧʫʙʣʠʢʘʮʠʠ ʧʦ ʪʝʤʝ 

ʜʠʩʮʠʧʣʠʥʳ    10      

ʋʯʘʩʪʠʝ ʚ ʢʦʥʬʝʨʝʥʮʠʷʭ ʧʦ ʪʝʤʝ 

ʜʠʩʮʠʧʣʠʥʳ    10      

ʀʪʦʛʦ ʜʦʧʦʣʥʠʪʝʣʴʥʦ ʧʨʝʤʠʘʣʴʥʳʭ 

ʙʘʣʣʦʚ    20      

ɺʩʝʛʦ ʧʦ ʜʠʩʮʠʧʣʠʥʝ ʜʣʷ ʨʝʡʪʠʥʛʘ    120      
ʇʝʨʝʚʦʜ ʙʘʣʣʦʚ ʙʘʣʣʴʥʦ-ʨʝʡʪʠʥʛʦʚʦʡ ʩʠʩʪʝʤʳ ʚ ʦʮʝʥʢʫ ʧʦ çʘʢʘʜʝʤʠʯʝʩʢʦʡè ʰʢʘʣʝ  

ʂʦʣʠʯʝʩʪʚʦ ʙʘʣʣʦʚ ʧʦ 

ʙʘʣʣʴʥʦʨʝʡʪʠʥʛʦʚʦʡ ʩʠʩʪʝʤʝ  
ʆʮʝʥʢʘ (ʧʦ çʘʢʘʜʝʤʠʯʝʩʢʦʡè ʰʢʘʣʝ)  

90 ʠ ʙʦʣʝʝ  5 ī çʦʪʣʠʯʥʦè  
75 ï 89  4 ī çʭʦʨʦʰʦè  
60 ï 74  3 ī çʫʜʦʚʣʝʪʚʦʨʠʪʝʣʴʥʦè  
ʤʝʥʝʝ 60  2 ī çʥʝʫʜʦʚʣʝʪʚʦʨʠʪʝʣʴʥʦè  

  

  

9.2 ʄʝʪʦʜʠʯʝʩʢʠʝ ʨʝʢʦʤʝʥʜʘʮʠʠ ʧʦ ʧʨʦʚʝʜʝʥʠʶ ʧʨʦʮʝʜʫʨʳ 

ʦʮʝʥʠʚʘʥʠʷ ʟʥʘʥʠʡ, ʫʤʝʥʠʡ ʠ ʥʘʚʳʢʦʚ ʠ (ʠʣʠ) ʦʧʳʪʘ ʜʝʷʪʝʣʴʥʦʩʪʠ, 

ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʭ ʵʪʘʧʳ ʬʦʨʤʠʨʦʚʘʥʠʷ ʢʦʤʧʝʪʝʥʮʠʡ  

  

ɹʘʣʣʳ ʚʳʩʪʘʚʣʷʶʪʩʷ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:  

 1)  ʥʘ ʣʝʢʮʠʦʥʥʦʤ ʟʘʥʷʪʠʠ:  

ï 0,95ʙʘʣʣʘ ï ʧʦʩʝʱʝʥʠʝ ʣʝʢʮʠʦʥʥʦʛʦ ʟʘʥʷʪʠʷ;  

ï 0,2 ʙʘʣʣʘ ï ʚʝʜʝʥʠʝ ʢʦʥʩʧʝʢʪʘ ʣʝʢʮʠʦʥʥʦʛʦ ʟʘʥʷʪʠʷ; ï 0,25 ʙʘʣʣʘ ï 

ʧʨʠʩʫʪʩʪʚʠʝ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ ʜʠʩʢʫʩʩʠʠ; 2)  ʥʘ ʧʨʘʢʪʠʯʝʩʢʦʤ ʟʘʥʷʪʠʠ:  

ï 1 ʙʘʣʣ ï ʧʦʩʝʱʝʥʠʝ ʧʨʘʢʪʠʯʝʩʢʦʛʦ ʟʘʥʷʪʠʷ;  

ï 0,2 ʙʘʣʣʘ ï ʚʝʜʝʥʠʝ ʢʦʥʩʧʝʢʪʘ ʧʨʘʢʪʠʯʝʩʢʦʛʦ ʟʘʥʷʪʠʷ;  

ï 0,1 ʙʘʣʣʘ ï ʧʨʠʩʫʪʩʪʚʠʝ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ ʫʩʪʥʦʛʦ ʦʧʨʦʩʘ;  

ï 0,2-0,5 ʙʘʣʣʘ ï ʦʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ ʫʩʪʥʦʛʦ ʦʧʨʦʩʘ;  

ï 0,1 ʙʘʣʣʘ ï ʧʨʠʩʫʪʩʪʚʠʝ ʧʨʠ ʚʳʩʪʫʧʣʝʥʠʠ ʩ ʜʦʢʣʘʜʦʤ;  
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ï 0,2-0,65 ʙʘʣʣʘ ï ʧʦʜʛʦʪʦʚʢʘ ʠ ʚʳʩʪʫʧʣʝʥʠʝ ʩ ʜʦʢʣʘʜʦʤ;  

ï 0,1 ʙʘʣʣʘ ï ʧʨʠʩʫʪʩʪʚʠʝ ʧʨʠ ʨʝʰʝʥʠʠ ʠ ʚʳʧʦʣʥʝʥʠʠ ʨʘʟʥʦʫʨʦʚʥʝʚʳʭ 

ʟʘʜʘʯʠ ʠ ʟʘʜʘʥʠʡ;  

ï 0,2-0,8 ʙʘʣʣʘ ï ʫʯʘʩʪʠʝ ʚ ʨʝʰʝʥʠʠ ʠ ʚʳʧʦʣʥʝʥʠʠ ʨʘʟʥʦʫʨʦʚʥʝʚʳʭ 

ʟʘʜʘʯʠ ʠ ʟʘʜʘʥʠʡ;  

ï 0,1 ʙʘʣʣʘ ï ʧʨʠʩʫʪʩʪʚʠʝ ʧʨʠ ʨʝʰʝʥʠʠ ʩʠʪʫʘʮʠʦʥʥʦʡ ʟʘʜʘʯʠ;  

ï 0,2-1 ʙʘʣʣʘ ï ʫʯʘʩʪʠʝ ʚ ʨʝʰʝʥʠʠ ʩʠʪʫʘʮʠʦʥʥʦʡ ʟʘʜʘʯʠ;  

  

9.3 ʊʝʤʳ ʢʫʨʩʦʚʳʭ ʨʘʙʦʪ (ʧʨʦʝʢʪʦʚ) ʧʦ ʜʠʩʮʠʧʣʠʥʝ  

  

ʅʘʧʠʩʘʥʠʝ ʢʫʨʩʦʚʳʭ ʨʘʙʦʪ (ʧʨʦʝʢʪʦʚ) ʫʯʝʙʥʳʤ ʧʣʘʥʦʤ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʦ.  

  

9.4 ʂʦʥʪʨʦʣʴʥʳʝ ʚʦʧʨʦʩʳ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʚʭʦʜʥʦʛʦ ʢʦʥʪʨʦʣʷ 

ʦʩʪʘʪʦʯʥʳʭ ʟʥʘʥʠʡ ʧʦ ʦʙʝʩʧʝʯʠʚʘʶʱʠʤ ʜʠʩʮʠʧʣʠʥʘʤ  

  

1 ʉʧʨʦʩ ʠ ʧʨʝʜʣʦʞʝʥʠʝ: ʩʧʨʦʩ, ʧʨʝʜʣʦʞʝʥʠʝ, ʨʳʥʦʯʥʘʷ ʮʝʥʘ.  

2 ɿʘʢʦʥ ʩʧʨʦʩʘ ʠ ʧʦʚʝʜʝʥʠʝ ʧʦʢʫʧʘʪʝʣʝʡ.  

3 ʌʘʢʪʦʨʳ, ʦʧʨʝʜʝʣʷʶʱʠʝ ʩʧʨʦʩ ʠ ʧʨʝʜʣʦʞʝʥʠʝ. ʅʝʮʝʥʦʚʳʝ ʬʘʢʪʦʨʳ ʩʧʨʦʩʘ, 

ʨʘʚʥʦʚʝʩʠʝ ʥʘ ʨʳʥʢʝ ʪʦʚʘʨʦʚ.  

ɺʠʜʳ ʩʧʨʦʩʘ: ʠʥʜʠʚʠʜʫʘʣʴʥʳʡ ʠ ʨʳʥʦʯʥʳʡ ʩʧʨʦʩ.  

4 ʎʝʥʘ ʩʧʨʦʩʘ ʠ ʧʨʝʜʣʦʞʝʥʠʷ, ʵʣʘʩʪʠʯʥʦʩʪʴ ʩʧʨʦʩʘ.  

5 ʊʦʯʝʯʥʘʷ ʠ ʜʫʛʦʚʘʷ ʵʣʘʩʪʠʯʥʦʩʪʴ.  

6 ʇʝʨʝʢʨʝʩʪʥʘʷ ʵʣʘʩʪʠʯʥʦʩʪʴ ʩʧʨʦʩʘ ʧʦ ʮʝʥʝ, ʵʣʘʩʪʠʯʥʦʩʪʴ ʩʧʨʦʩʘ ʧʦ ʜʦʭʦʜʫ.  

7 ʇʨʝʜʣʦʞʝʥʠʝ: ʧʦʥʷʪʠʝ, ʬʘʢʪʦʨʳ, ʵʣʘʩʪʠʯʥʦʩʪʴ.  

8 ʕʣʘʩʪʠʯʥʦʩʪʴ ʧʨʝʜʣʦʞʝʥʠʷ ʠ ʬʘʢʪʦʨʳ ʝʝ ʬʦʨʤʠʨʦʚʘʥʠʷ.  

9 ʇʝʨʝʯʠʩʣʠʪʝ ʦʩʥʦʚʥʳʝ ʵʪʘʧʳ ʨʘʙʦʪʳ ʩ ʵʣʝʢʪʨʦʥʥʦʡ ʪʘʙʣʠʮʝʡ?  

10 ʅʘʟʦʚʠʪʝ ʦʩʥʦʚʥʳʝ ʵʪʘʧʳ ʨʘʙʦʪʳ ʧʦ ʩʦʟʜʘʥʠʶ ʧʨʦʛʨʘʤʤʥʦʛʦ ʧʨʦʜʫʢʪʘ?  

11 ʂʘʢʠʝ ʪʠʧʳ ʧʨʦʛʨʘʤʤʥʳʭ ʤʦʜʫʣʝʡ ʩʫʱʝʩʪʚʫʶʪ?  

12 ʇʨʠ ʧʦʠʩʢʝ ʠʥʬʦʨʤʘʮʠʠ ʚ ʩʝʪʠ ʀʥʪʝʨʥʝʪ ʢʘʢʦʡ ʧʦʠʩʢʦʚʦʡ ʩʠʩʪʝʤʦʡ ɺʳ 
ʧʦʣʴʟʫʝʪʝʩʴ? ʆʙʦʩʥʫʡʪʝ ʩʚʦʡ ʚʳʙʦʨ.  

13 ʆʙʱʠʝ ʧʨʘʚʠʣʘ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ.  

14 ʆʙʱʠʝ ʧʨʘʚʠʣʘ ʚʦʟʜʫʰʥʦʡ ʧʝʨʝʚʦʟʢʠ ʙʘʛʘʞʘ. 15 ʆʙʱʠʝ ʧʨʘʚʠʣʘ ʚʦʟʜʫʰʥʦʡ 
ʧʝʨʝʚʦʟʢʠ ʛʨʫʟʦʚ.  

  

9.5 ʆʧʠʩʘʥʠʝ ʧʦʢʘʟʘʪʝʣʝʡ ʠ ʢʨʠʪʝʨʠʝʚ ʦʮʝʥʠʚʘʥʠʷ ʢʦʤʧʝʪʝʥʮʠʡ ʥʘ 

ʨʘʟʣʠʯʥʳʭ ʵʪʘʧʘʭ ʠʭ ʬʦʨʤʠʨʦʚʘʥʠʷ, ʦʧʠʩʘʥʠʝ ʰʢʘʣ ʦʮʝʥʠʚʘʥʠʷ  

  

ʂʨʠʪʝʨʠʠ  

ʕʪʘʧʳ 

ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʢʦʤʧʝʪʝʥʮʠʠ  

ʇʦʢʘʟʘʪʝʣʠ ʦʮʝʥʠʚʘʥʠʷ 

ʢʦʤʧʝʪʝʥʮʠʡ  

ɻʦʪʦʚʥʦʩʪʴʶ ʨʘʙʦʪʘʪʴ ʩ ʠʥʬʦʨʤʘʮʠʝʡ ʠʟ ʨʘʟʣʠʯʥʳʭ ʠʩʪʦʯʥʠʢʦʚ (ʆʂ-53)  
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ɿʥʘʪʴ:  

-  ʦʩʥʦʚʥʳʝ  ʧʫʪʠ 

ʧʦʣʫʯʝʥʠʷ  

ʦʬʠʮʠʘʣʴʥʦʡ  

ʠʥʬʦʨʤʘʮʠʠ  ʦ  

ʛʣʦʙʘʣʴʥʳʭ 

ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ 

ʩʠʩʪʝʤʘʭ  

1 ʵʪʘʧ  

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɿʥʘʝʪ  ʢʣʘʩʩʠʬʠʢʘʮʠʶ  ʠ 

 ʪʠʧʳ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ 

 ʩʠʩʪʝʤ ʙʨʦʥʠʨʦʚʘʥʠʷ.  

  

 

ʂʨʠʪʝʨʠʠ  

ʕʪʘʧʳ 

ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʢʦʤʧʝʪʝʥʮʠʠ  
ʇʦʢʘʟʘʪʝʣʠ ʦʮʝʥʠʚʘʥʠʷ ʢʦʤʧʝʪʝʥʮʠʡ  

ʙʨʦʥʠʨʦʚʘʥʠʷ 

ʘʚʠʘʮʠʦʥʥʳʭ  

ʧʝʨʝʚʦʟʦʢ;  

-  ʧʝʨʝʯʝʥʴ  

ʥʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʳʭ 

ʠʩʪʦʯʥʠʢʦʚ  

ʠʥʬʦʨʤʘʮʠʠ ʜʣʷ 

ʨʘʙʦʪʳ ʚ ʵʢʨʘʥʝ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ 

ʩʠʩʪʝʤʳ.  

2 ʵʪʘʧ 

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɿʥʘʝʪ ʠʩʪʦʯʥʠʢʠ ʧʦʣʫʯʝʥʠʷ 

ʦʬʠʮʠʘʣʴʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ 

ʧʨʝʜʣʦʞʝʥʠʷʭ  ʨʘʟʣʠʯʥʳʭ  ʩʠʩʪʝʤ  

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʥʦʨʤʘʪʠʚʥʦʧʨʘʚʦʚʳʝ 

ʠʩʪʦʯʥʠʢʠ ʠʥʬʦʨʤʘʮʠʠ ʜʣʷ ʨʘʙʦʪʳ ʚ 

ʵʢʨʘʥʝ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  

ʋʤʝʪʴ:  

- ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʵʢʨʘʥ ʜʦʩʪʫʧʘ ʢ 

ʩʧʨʘʚʦʯʥʦʡ  

ʠʥʬʦʨʤʘʮʠʠ 

ʚʳʯʠʩʣʠʪʝʣʴʥʦʛʦ 

ʮʝʥʪʨʘ  ʛʣʦʙʘʣʴʥʦʡ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ  

ʩʠʩʪʝʤʳ;  

- ʠʩʧʦʣʴʟʦʚʘʪʴ  

ʠʥʪʝʨʥʝʪ-ʩʘʡʪ 

ʧʦʜʜʝʨʞʢʠ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʠʩʪʝʤʳ 

ʜʣʷ ʧʦʠʩʢʘ ʩʧʨʘʚʦʯʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʨʘʙʦʪʝ 

ʩ ʩʠʩʪʝʤʦʡ.  

1 ʵʪʘʧ 

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ʋʤʝʝʪ ʩʦʩʪʘʚʣʷʪʴ ʟʘʧʨʦʩʳ ʚ ʵʢʨʘʥʝ 

ʜʦʩʪʫʧʘ ʢ ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ 

ʚʳʯʠʩʣʠʪʝʣʴʥʦʛʦ ʮʝʥʪʨʘ ʛʣʦʙʘʣʴʥʦʡ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  

2 ʵʪʘʧ 

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ʋʤʝʝʪ ʧʦʣʴʟʦʚʘʪʴʩʷ ʠʥʪʝʨʥʝʪ-ʩʘʡʪʦʤ 

ʧʦʜʜʝʨʞʢʠ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ ʜʣʷ ʧʦʠʩʢʘ 

ʨʘʟʣʠʯʥʦʡ ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ.  
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ɺʣʘʜʝʪʴ:  

-  ʥʘʚʳʢʘʤʠ 

 ʧʦʠʩʢʘ 

ʩʧʨʘʚʦʯʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʚ ʵʢʨʘʥʝ 

ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ;  

ʥʘʚʳʢʘʤʠ  ʧʦʠʩʢʘ 

ʩʧʨʘʚʦʯʥʦʡ  

ʠʥʬʦʨʤʘʮʠʠ  ʥʘ  

ʠʥʪʝʨʥʝʪ-ʩʘʡʪʝ 

ʧʦʜʜʝʨʞʢʠ 

ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ.  

1 ʵʪʘʧ 

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɺʣʘʜʝʝʪ ʪʝʭʥʦʣʦʛʠʝʡ ʨʘʙʦʪʳ ʚ 

ʛʣʦʙʘʣʴʥʳʭ ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ 

ʩʠʩʪʝʤʘʭ ʚ ʨʘʟʣʠʯʥʳʭ ʨʝʞʠʤʘʭ.  

2 ʵʪʘʧ 

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɺʣʘʜʝʝʪ ʘʣʛʦʨʠʪʤʦʤ ʧʦʣʫʯʝʥʠʷ 

ʜʦʩʪʫʧʘ ʠ ʟʘʛʨʫʟʢʠ ʩʧʨʘʚʦʯʥʠʢʦʚ, 

ʧʫʙʣʠʢʫʝʤʳʭ ʩʣʫʞʙʘʤʠ ʧʦʜʜʝʨʞʢʠ 

ʩʠʩʪʝʤ ʙʨʦʥʠʨʦʚʘʥʠʷ ʥʘ 

ʦʬʠʮʠʘʣʴʥʳʭ ʠʥʪʝʨʥʝʪ-ʩʘʡʪʘʭ.  

ɺʣʘʜʝʪʴ ʦʩʥʦʚʥʳʤʠ ʤʝʪʦʜʘʤʠ, ʩʧʦʩʦʙʘʤʠ ʠ ʩʨʝʜʩʪʚʘʤʠ ʧʦʣʫʯʝʥʠʷ, ʭʨʘʥʝʥʠʷ  

 

ʂʨʠʪʝʨʠʠ  

ʕʪʘʧʳ 

ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʢʦʤʧʝʪʝʥʮʠʠ  
ʇʦʢʘʟʘʪʝʣʠ ʦʮʝʥʠʚʘʥʠʷ ʢʦʤʧʝʪʝʥʮʠʡ  

ʠ ʧʝʨʝʨʘʙʦʪʢʠ ʠʥʬʦʨʤʘʮʠʠ (ʆʂ-59)  

ɿʥʘʪʴ:  

- ʦʩʥʦʚʳ ʠ 

ʧʨʠʥʮʠʧʳ 

ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ 

ʠʥʚʝʥʪʦʨʥʳʭ ʩʠʩʪʝʤ 

ʘʚʠʘʢʦʤʧʘʥʠʡ, ʢʘʢ  

ʠʥʩʪʨʫʤʝʥʪʘ 

ʫʧʨʘʚʣʝʥʠʷ  

ʨʝʩʫʨʩʘʤʠ;  

- ʦʩʥʦʚʥʳʝ ʮʝʣʠ ʠ  

ʟʘʜʘʯʠ  

ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ 

ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ  

ʩʠʩʪʝʤ, ʧʨʠʤʝʥʷʝʤʳʭ 

ʥʘ  ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝ.  

  

1 ʵʪʘʧ  

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɿʥʘʝʪ ʯʪʦ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ 

ʨʝʩʫʨʩʳ ʘʚʠʘʢʦʤʧʘʥʠʠ ʢʘʢ ʦʙʲʝʢʪ 

ʫʧʨʘʚʣʝʥʠʷ.  

2 ʵʪʘʧ 

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɿʥʘʝʪ ʢʣʘʩʩʠʬʠʢʘʮʠʶ ʠ ʪʠʧʳ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʫʧʨʘʚʣʝʥʠʷ 

ʨʝʩʫʨʩʘʤʠ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ, 

ʧʨʠʥʮʠʧʳ ʠʭ ʨʘʙʦʪʳ.  
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ʋʤʝʪʴ:  

- ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʵʢʨʘʥ ʜʦʩʪʫʧʘ ʢ 

ʩʧʨʘʚʦʯʥʦʡ  

ʠʥʬʦʨʤʘʮʠʠ 

ʚʳʯʠʩʣʠʪʝʣʴʥʦʛʦ 

ʮʝʥʪʨʘ  ʛʣʦʙʘʣʴʥʦʡ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ  

ʩʠʩʪʝʤʳ;  

- ʦʧʨʝʜʝʣʷʪʴ 

ʚʦʟʤʦʞʥʳʝ ʚʘʨʠʘʥʪʳ 

ʩʪʦʠʤʦʩʪʠ ʧʝʨʝʚʦʟʢʠ 

ʥʘ ʦʩʥʦʚʘʥʠʠ ʜʘʥʥʳʭ, 

ʧʦʣʫʯʝʥʥʳʭ ʠʟ  

ʛʣʦʙʘʣʴʥʳʭ 

ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ 

ʩʠʩʪʝʤ.  

1 ʵʪʘʧ  

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ʋʤʝʝʪ ʩʦʩʪʘʚʣʷʪʴ ʟʘʧʨʦʩʳ ʚ ʵʢʨʘʥʝ 

ʜʦʩʪʫʧʘ ʢ ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ 

ʚʳʯʠʩʣʠʪʝʣʴʥʦʛʦ ʮʝʥʪʨʘ ʛʣʦʙʘʣʴʥʦʡ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  

  

2 ʵʪʘʧ 

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ʋʤʝʝʪ ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʧʦʣʫʯʝʥʥʫʶ 

ʩʧʨʘʚʦʯʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʩ ʮʝʣʴʶ 

ʦʧʨʝʜʝʣʝʥʠʷ ʚʦʟʤʦʞʥʳʭ ʚʘʨʠʘʥʪʦʚ 

ʩʪʦʠʤʦʩʪʠ ʧʝʨʝʣʝʪʘ ʥʘ ʦʩʥʦʚʘʥʠʠ 

ʙʘʟʳ ʪʘʨʠʬʦʚ ʠ ʵʢʨʘʥʦʚ ʥʘʣʠʯʠʷ 

ʤʝʩʪ.  

ɺʣʘʜʝʪʴ:  

- ʦʩʥʦʚʘʤʠ ʨʘʙʦʪʳ 

ʚ ʛʣʦʙʘʣʴʥʳʭ 

ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ 

ʩʠʩʪʝʤʘʭ;  

- ʤʝʪʦʜʘʤʠ 

ʨʫʯʥʦʛʦ ʠ 

ʘʚʪʦʤʘʪʠʯʝʩʢʦʛʦ 

ʨʘʩʯʝʪʦʚ ʨʘʟʣʠʯʥʳʭ  

1 ʵʪʘʧ  

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɺʣʘʜʝʝʪ ʪʝʭʥʦʣʦʛʠʝʡ ʨʘʙʦʪʳ ʚ 

ʛʣʦʙʘʣʴʥʳʭ ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ 

ʩʠʩʪʝʤʘʭ ʚ ʨʘʟʣʠʯʥʳʭ ʨʝʞʠʤʘʭ.  

2 ʵʪʘʧ 

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɺʣʘʜʝʝʪ ʦʩʥʦʚʥʳʤʠ ʧʨʠʥʮʠʧʘʤʠ 

ʧʨʦʚʝʨʢʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʛʦ 

ʨʘʩʯʝʪʘ ʚ ʛʣʦʙʘʣʴʥʳʭ 

ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ ʩʠʩʪʝʤʘʭ ʥʘ 

ʦʩʥʦʚʘʥʠʠ ʩʧʨʘʚʦʯʥʦʡ ʠʥʬʦʨʤʘʮʠʠ  

ʂʨʠʪʝʨʠʠ  

ʕʪʘʧʳ 

ʬʦʨʤʠʨʦʚʘʥʠʷ 

ʢʦʤʧʝʪʝʥʮʠʠ  
ʇʦʢʘʟʘʪʝʣʠ ʦʮʝʥʠʚʘʥʠʷ ʢʦʤʧʝʪʝʥʮʠʡ  

ʚʘʨʠʘʥʪʦʚ ʧʝʨʝʚʦʟʢʠ.   ʚʳʯʠʩʣʠʪʝʣʴʥʦʛʦ ʮʝʥʪʨʘ ʛʣʦʙʘʣʴʥʦʡ 

ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  

ɻʦʪʦʚʥʦʩʪʴʶ ʫʯʘʩʪʚʦʚʘʪʴ ʚ ʩʦʩʪʘʚʣʝʥʠʠ ʪʝʭʥʠʯʝʩʢʦʡ ʜʦʢʫʤʝʥʪʘʮʠʠ  

(ʛʨʘʬʠʢʦʚ ʨʘʙʦʪ, ʠʥʩʪʨʫʢʮʠʡ, ʧʣʘʥʦʚ, ʩʤʝʪ, ʟʘʷʚʦʢ ʥʘ ʤʘʪʝʨʠʘʣʳ, 

ʦʙʦʨʫʜʦʚʘʥʠʝ), ʘ ʪʘʢʞʝ ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʦʪʯʝʪʥʦʩʪʠ ʧʦ ʫʪʚʝʨʞʜʝʥʥʳʤ  

ʬʦʨʤʘʤ (ʇʂ-43)  

ɿʥʘʪʴ:  

-  ʦʩʥʦʚʥʳʝ  ʚʠʜʳ  

ʦʪʯʝʪʥʦʩʪʠ,  

1 ʵʪʘʧ  

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɿʥʘʝʪ ʦʩʥʦʚʥʳʝ ʚʠʜʳ ʦʪʯʝʪʥʦʩʪʠ, 

ʧʨʠʤʝʥʷʝʤʳʝ ʚ ʩʠʩʪʝʤʝ ʩʙʳʪʘ 

ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢ.  
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ʧʨʠʤʝʥʷʝʤʳʝ ʚ ʩʠʩʪʝʤʝ 

ʩʙʳʪʘ ʘʚʠʘʮʠʦʥʥʳʭ 

ʧʝʨʝʚʦʟʦʢ.  2 ʵʪʘʧ 

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɿʥʘʝʪ  ʦʪʣʠʯʠʷ  ʦʪʯʝʪʦʚ,  ʠ 

ʩʦʜʝʨʞʘʱʝʡʩʷ ʚ ʥʠʭ ʠʥʬʦʨʤʘʮʠʠ, ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʧʦʣʫʯʘʪʝʣʷ (ʘʛʝʥʪʘ, 

ʘʚʠʘʢʦʤʧʘʥʠʠ), ʧʨʠ ʨʘʙʦʪʝ ʚ ʨʘʤʢʘʭ 

ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  

ʋʤʝʪʴ:  

- ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʦʪʯʝʪʥʦʩʪʴ ʦ ʧʨʦʜʘʞʘʭ 

ʘʛʝʥʪʩʢʦʡ ʩʝʪʠ, 

ʬʦʨʤʠʨʫʝʤʫʶ ʧʨʠ 

ʨʘʙʦʪʝ ʚ ʨʘʤʢʘʭ  

ʩʠʩʪʝʤ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ 

 ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝ, ʚ ʢʘʯʝʩʪʚʝ  

ʠʩʪʦʯʥʠʢʘ 

ʢʦʤʤʝʨʯʝʩʢʦʡ 

ʠʥʬʦʨʤʘʮʠʠ.  

1 ʵʪʘʧ  

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ʋʤʝʪʴ ʠʩʧʦʣʴʟʦʚʘʪʴ ʦʪʯʝʪʥʦʩʪʴ ʦ 

ʧʨʦʜʘʞʘʭ ʘʛʝʥʪʩʢʦʡ ʩʝʪʠ ʚ ʢʘʯʝʩʪʚʝ 

ʠʩʪʦʯʥʠʢʘ  ʢʦʤʤʝʨʯʝʩʢʦʡ 

ʠʥʬʦʨʤʘʮʠʠ.  

2 ʵʪʘʧ 

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ʋʤʝʝʪ ʘʥʘʣʠʟʠʨʦʚʘʪʴ ʜʘʥʥʳʝ ʦ 

ʧʨʦʜʘʞʘʭ ʘʛʝʥʪʩʢʦʡ ʩʝʪʠ, 

ʬʦʨʤʠʨʫʝʤʳʝ ʦʪʯʝʪʥʦʩʪʴ, ʧʨʠ ʨʘʙʦʪʝ 

ʚ ʨʘʤʢʘʭ ʩʠʩʪʝʤ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ, ʚ ʢʘʯʝʩʪʚʝ 

ʠʩʪʦʯʥʠʢʘ ʢʦʤʤʝʨʯʝʩʢʦʡ 

ʠʥʬʦʨʤʘʮʠʠ.  

ɺʣʘʜʝʪʴ:  

- ʥʘʚʳʢʘʤʠ ʯʪʝʥʠʷ ʠ 

ʧʨʦʚʝʨʢʠ ʦʪʯʝʪʥʦʩʪʠ ʦ 

ʧʨʦʜʘʞʘʭ ʘʛʝʥʪʩʢʦʡ 

ʩʝʪʠ, ʬʦʨʤʠʨʫʝʤʦʡ ʧʨʠ 

ʨʘʙʦʪʝ ʚ ʨʘʤʢʘʭ ʩʠʩʪʝʤ 

ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  

1 ʵʪʘʧ  

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɺʣʘʜʝʝʪ ʥʘʚʳʢʘʤʠ ʯʪʝʥʠʷ ʦʪʯʝʪʥʦʩʪʠ 

ʦ ʧʨʦʜʘʞʘʭ ʘʛʝʥʪʩʢʦʡ ʩʝʪʠ, 

ʬʦʨʤʠʨʫʝʤʦʡ ʧʨʠ ʨʘʙʦʪʝ ʚ ʨʘʤʢʘʭ 

ʩʠʩʪʝʤ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝ.  

2 ʵʪʘʧ 

ʬʦʨʤʠʨʦʚʘʥʠʷ  

ɺʣʘʜʝʝʪ ʥʘʚʳʢʘʤʠ ʧʨʦʚʝʨʢʠ 

ʦʪʯʝʪʥʦʩʪʠ ʦ ʧʨʦʜʘʞʘʭ ʘʛʝʥʪʩʢʦʡ 

ʩʝʪʠ, ʬʦʨʤʠʨʫʝʤʦʡ ʧʨʠ ʨʘʙʦʪʝ ʚ 

ʨʘʤʢʘʭ ʩʠʩʪʝʤ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  

ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ ʰʢʘʣʳ ʦʮʝʥʠʚʘʥʠʷ ʧʨʠʚʝʜʝʥʳ ʥʠʞʝ.  

1. ʄʘʢʩʠʤʘʣʴʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʙʘʣʣʦʚ ʟʘ ʵʢʟʘʤʝʥ ï 30. ʄʠʥʠʤʘʣʴʥʦʝ 

ʢʦʣʠʯʝʩʪʚʦ ʙʘʣʣʦʚ ï 15 ʙʘʣʣʦʚ.  

2. ʇʨʠ ʥʘʙʦʨʝ ʤʝʥʝʝ 15 ʙʘʣʣʦʚ ï ʵʢʟʘʤʝʥ ʥʝ ʩʜʘʥ ʧʦ ʧʨʠʯʠʥʝ 

ʥʝʜʦʩʪʘʪʦʯʥʦʛʦ ʫʨʦʚʥʷ ʟʥʘʥʠʡ.  

3. ʕʢʟʘʤʝʥʘʮʠʦʥʥʘʷ ʦʮʝʥʢʘ ʚʳʩʪʘʚʣʷʝʪʩʷ ʢʘʢ ʩʫʤʤʘ ʥʘʙʨʘʥʥʳʭ ʙʘʣʣʦʚ 

ʟʘ ʦʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ ʙʠʣʝʪʘ ʠ ʟʘ ʨʝʰʝʥʠʝ ʩʠʪʫʘʮʠʦʥʥʦʡ ʟʘʜʘʯʠ.  

4. ʆʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ ʙʠʣʝʪʘ ʦʮʝʥʠʚʘʶʪʩʷ ʩʣʝʜʫʶʱʠʤ ʦʙʨʘʟʦʤ:  

ï 1 ʙʘʣʣ: ʩʪʫʜʝʥʪ ʜʘʝʪ ʥʝʧʨʘʚʠʣʴʥʳʡ ʦʪʚʝʪ ʥʘ ʚʦʧʨʦʩ, ʥʝ ʜʝʤʦʥʩʪʨʠʨʫʝʪ 

ʟʥʘʥʠʡ, ʫʤʝʥʠʡ ʠ ʥʘʚʳʢʦʚ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʬʦʨʤʠʨʫʝʤʳʤ ʚ ʧʨʦʮʝʩʩʝ ʦʩʚʦʝʥʠʷ 

ʜʠʩʮʠʧʣʠʥʳ ʢʦʤʧʝʪʝʥʮʠʷʤ;  

ï 2 ʙʘʣʣʘ: ʦʪʚʝʪ ʩʪʫʜʝʥʪʘ ʥʘ ʚʦʧʨʦʩ ʥʝʫʜʦʚʣʝʪʚʦʨʠʪʝʣʝʥ, ʩʪʫʜʝʥʪ 

ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʬʨʘʛʤʝʥʪʘʨʥʳʝ ʟʥʘʥʠʷ ʚ ʨʘʤʢʘʭ ʬʦʨʤʠʨʫʝʤʳʭ ʢʦʤʧʝʪʝʥʮʠʡ, 

ʥʝʟʥʘʥʠʝ ʣʝʢʮʠʦʥʥʦʛʦ ʤʘʪʝʨʠʘʣʘ;  
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ï 3 ʙʘʣʣʘ: ʦʪʚʝʪ ʩʪʫʜʝʥʪʘ ʥʘ ʚʦʧʨʦʩ ʥʝʫʜʦʚʣʝʪʚʦʨʠʪʝʣʝʥ, ʪʨʝʙʫʝʪʩʷ 

ʟʥʘʯʠʪʝʣʴʥʦʝ ʢʦʣʠʯʝʩʪʚʦ ʥʘʚʦʜʷʱʠʭ ʚʦʧʨʦʩʦʚ, ʩʪʫʜʝʥʪ ʥʝ ʤʦʞʝʪ ʚʦʩʧʨʦʠʟʚʝʩʪʠ 

ʠ ʦʙʲʷʩʥʠʪʴ ʦʩʥʦʚʥʳʝ ʧʦʣʦʞʝʥʠʷ ʚʦʧʨʦʩʘ, ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʩʣʘʙʳʝ ʟʥʘʥʠʷ 

ʣʝʢʮʠʦʥʥʦʛʦ ʤʘʪʝʨʠʘʣʘ;  

ï 4 ʙʘʣʣʘ: ʩʪʫʜʝʥʪ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʤʠʥʠʤʘʣʴʥʳʝ ʟʥʘʥʠʷ ʦʩʥʦʚʥʳʭ 

ʧʦʣʦʞʝʥʠʡ ʚʦʧʨʦʩʘ ʚ ʧʨʝʜʝʣʘʭ ʣʝʢʮʠʦʥʥʦʛʦ ʤʘʪʝʨʠʘʣʘ;  

ï 5 ʙʘʣʣʦʚ: ʩʪʫʜʝʥʪ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʟʥʘʥʠʷ ʦʩʥʦʚʥʳʭ ʧʦʣʦʞʝʥʠʡ ʚʦʧʨʦʩʘ, 

ʣʦʛʠʯʝʩʢʠ ʚʝʨʥʦ ʠʟʣʘʛʘʝʪ ʩʚʦʠ ʤʳʩʣʠ, ʧʦʢʘʟʳʚʘʝʪ ʦʩʥʦʚʳ ʫʤʝʥʠʡ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʵʪʠ ʟʥʘʥʠʷ, ʧʳʪʘʷʩʴ ʦʙʲʷʩʥʠʪʴ ʠʭ ʥʘ ʢʦʥʢʨʝʪʥʳʭ ʧʨʠʤʝʨʘʭ;  

ï 6 ʙʘʣʣʦʚ: ʩʪʫʜʝʥʪ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʟʥʘʥʠʷ ʦʩʥʦʚʥʳʭ 

ʧʦʣʦʞʝʥʠʡ ʚʦʧʨʦʩʘ, ʣʦʛʠʯʝʩʢʠ ʚʝʨʥʦ ʠ ʛʨʘʤʦʪʥʦ ʠʟʣʘʛʘʝʪ ʩʚʦʠ ʤʳʩʣʠ, 

ʦʨʠʝʥʪʠʨʫʝʪʩʷ ʚ ʝʛʦ ʧʨʦʙʣʝʤʘʪʠʢʝ, ʧʦʢʘʟʳʚʘʝʪ ʫʤʝʥʠʷ ʠʩʧʦʣʴʟʦʚʘʪʴ ʵʪʠ ʟʥʘʥʠʷ, 

ʦʧʠʩʳʚʘʷ ʨʘʟʣʠʯʥʳʝ ʩʫʱʝʩʪʚʫʶʱʠʝ ʚ ʥʘʫʢʝ ʪʦʯʢʠ ʟʨʝʥʠʷ ʥʘ ʧʨʦʙʣʝʤʫ ʠ ʧʨʠʚʦʜʷ 

ʢʦʥʢʨʝʪʥʳʝ ʧʨʠʤʝʨʳ;  

ï 7  ʙʘʣʣʦʚ:  ʩʪʫʜʝʥʪ  ʜʝʤʦʥʩʪʨʠʨʫʝʪ  ʜʦʩʪʘʪʦʯʥʦ  ʧʦʣʥʳʝ 

 ʠ  

ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʟʥʘʥʠʷ, ʣʦʛʠʯʝʩʢʠ ʚʝʨʥʦ ʠ ʛʨʘʤʦʪʥʦ ʠʟʣʘʛʘʝʪ ʩʚʦʠ ʤʳʩʣʠ, 

ʯʝʪʢʦ ʦʧʠʩʳʚʘʝʪ ʧʨʦʙʣʝʤʘʪʠʢʫ ʚʦʧʨʦʩʘ, ʦʨʠʝʥʪʠʨʫʝʪʩʷ ʚʦ ʚʩʝʭ ʪʝʤʘʭ 

ʜʠʩʮʠʧʣʠʥʳ, ʧʦʢʘʟʳʚʘʝʪ ʫʤʝʥʠʷ ʠ ʥʘʚʳʢʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʵʪʠ ʟʥʘʥʠʷ, ʦʙʦʩʥʦʚʳʚʘʷ 

ʩʚʦʶ ʪʦʯʢʫ ʟʨʝʥʠʷ ʥʘ ʧʨʦʙʣʝʤʫ ʠ ʧʨʠʚʦʜʷ ʢʦʥʢʨʝʪʥʳʝ ʧʨʠʤʝʨʳ;  

ï 8 ʙʘʣʣʦʚ: ʩʪʫʜʝʥʪ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʧʦʣʥʳʝ ʠ ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʟʥʘʥʠʷ, 

ʣʦʛʠʯʝʩʢʠ ʚʝʨʥʦ ʠ ʛʨʘʤʦʪʥʦ ʠʟʣʘʛʘʝʪ ʩʚʦʠ ʤʳʩʣʠ, ʯʝʪʢʦ ʦʧʠʩʳʚʘʝʪ 

ʧʨʦʙʣʝʤʘʪʠʢʫ ʚʦʧʨʦʩʘ, ʭʦʨʦʰʦ ʦʨʠʝʥʪʠʨʫʝʪʩʷ ʚʦ ʚʩʝʭ ʪʝʤʘʭ ʜʠʩʮʠʧʣʠʥʳ, 

ʧʦʢʘʟʳʚʘʝʪ ʫʤʝʥʠʷ ʠ ʥʘʚʳʢʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʵʪʠʭ ʟʥʘʥʠʡ, ʜʝʣʘʷ ʚʳʚʦʜʳ, ʧʨʠʚʦʜʷ 

ʩʫʱʝʩʪʚʫʶʱʠʝ ʚ ʥʘʫʢʝ ʪʦʯʢʠ ʟʨʝʥʠʷ, ʩʨʘʚʥʠʚʘʷ ʠʭ ʩʠʣʴʥʳʝ ʠ ʩʣʘʙʳʝ ʩʪʦʨʦʥʳ,  

ʦʙʦʩʥʦʚʳʚʘʷ ʩʚʦʶ ʪʦʯʢʫ ʟʨʝʥʠʷ, ʧʨʠʚʦʜʷ ʢʦʥʢʨʝʪʥʳʝ ʧʨʠʤʝʨʳ;  

ï 9 ʙʘʣʣʦʚ: ʩʪʫʜʝʥʪ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʧʦʣʥʳʝ ʠ ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʟʥʘʥʠʷ, 

ʣʦʛʠʯʝʩʢʠ ʚʝʨʥʦ ʠ ʛʨʘʤʦʪʥʦ ʠʟʣʘʛʘʝʪ ʩʚʦʠ ʤʳʩʣʠ, ʯʝʪʢʦ ʦʧʠʩʳʚʘʝʪ 

ʧʨʦʙʣʝʤʘʪʠʢʫ ʚʦʧʨʦʩʘ, ʭʦʨʦʰʦ ʦʨʠʝʥʪʠʨʫʝʪʩʷ ʚʦ ʚʩʝʭ ʪʝʤʘʭ ʜʠʩʮʠʧʣʠʥʳ, 

ʧʦʢʘʟʳʚʘʝʪ ʫʤʝʥʠʷ ʠ ʥʘʚʳʢʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʵʪʠʭ ʟʥʘʥʠʡ, ʜʝʣʘʷ ʚʳʚʦʜʳ, ʧʳʪʘʷʩʴ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʨʝʰʘʪʴ ʚʳʷʚʣʝʥʥʳʝ ʧʨʦʙʣʝʤʳ, ʧʨʠʚʦʜʷ ʢʦʥʢʨʝʪʥʳʝ ʧʨʠʤʝʨʳ;  

ï 10 ʙʘʣʣʦʚ: ʩʪʫʜʝʥʪ ʜʝʤʦʥʩʪʨʠʨʫʝʪ ʧʦʣʥʳʝ ʠ ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʟʥʘʥʠʷ, 

ʣʦʛʠʯʝʩʢʠ ʚʝʨʥʦ ʠ ʛʨʘʤʦʪʥʦ ʠʟʣʘʛʘʝʪ ʩʚʦʠ ʤʳʩʣʠ, ʯʝʪʢʦ ʦʧʠʩʳʚʘʝʪ 

ʧʨʦʙʣʝʤʘʪʠʢʫ ʚʦʧʨʦʩʘ, ʭʦʨʦʰʦ ʦʨʠʝʥʪʠʨʫʝʪʩʷ ʚʦ ʚʩʝʭ ʪʝʤʘʭ ʜʠʩʮʠʧʣʠʥʳ, 

ʠʩʧʦʣʴʟʫʝʪ ʜʣʷ ʦʪʚʝʪʘ ʟʥʘʥʠʷ, ʧʦʣʫʯʝʥʥʳʝ ʚ ʜʨʫʛʠʭ ʜʠʩʮʠʧʣʠʥʘʭ, ʘ ʪʘʢʞʝ ʠ 

ʠʥʬʦʨʤʘʮʠʶ ʠʟ ʠʩʪʦʯʥʠʢʦʚ, ʥʝ ʫʢʘʟʘʥʥʳʭ ʚ ʢʫʨʩʝ ʜʘʥʥʦʡ ʜʠʩʮʠʧʣʠʥʳ, 

ʧʦʢʘʟʳʚʘʝʪ ʫʤʝʥʠʷ ʠ ʥʘʚʳʢʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʵʪʠʭ ʟʥʘʥʠʡ, ʜʝʣʘʷ ʚʳʚʦʜʳ, ʧʳʪʘʷʩʴ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ ʠ ʪʚʦʨʯʝʩʢʠ ʨʝʰʘʪʴ ʚʳʷʚʣʝʥʥʳʝ ʧʨʦʙʣʝʤʳ, ʧʨʠʚʦʜʷ ʢʦʥʢʨʝʪʥʳʝ 

ʧʨʠʤʝʨʳ.  

ʈʝʰʝʥʠʝ ʨʘʩʯʝʪʥʦʡ ʟʘʜʘʯʠ ʦʮʝʥʠʚʘʝʪʩʷ ʪʘʢ:  

ï 10 ʙʘʣʣʦʚ: ʟʘʜʘʥʠʝ ʚʳʧʦʣʥʝʥʦ ʥʘ 91-100 %, ʨʝʰʝʥʠʝ ʠ ʦʪʚʝʪ ʘʢʢʫʨʘʪʥʦ 

ʦʬʦʨʤʣʝʥʳ, ʚʳʚʦʜʳ ʦʙʦʩʥʦʚʘʥʳ, ʜʘʥʘ ʧʨʘʚʠʣʴʥʘʷ ʠ ʧʦʣʥʘʷ ʠʥʪʝʨʧʨʝʪʘʮʠʷ 

ʚʳʚʦʜʦʚ, ʩʪʫʜʝʥʪ ʘʨʛʫʤʝʥʪʠʨʦʚʘʥʥʦ ʦʙʦʩʥʦʚʳʚʘʝʪ ʩʚʦʶ ʪʦʯʢʫ ʟʨʝʥʠʷ, ʫʚʝʨʝʥʥʦ 

ʠ ʧʨʘʚʠʣʴʥʦ ʦʪʚʝʯʘʝʪ ʥʘ ʚʦʧʨʦʩʳ ʧʨʝʧʦʜʘʚʘʪʝʣʷ;  
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ï 9 ʙʘʣʣʦʚ: ʟʘʜʘʥʠʝ ʚʳʧʦʣʥʝʥʦ ʥʘ 86-90 %, ʨʝʰʝʥʠʝ ʠ ʦʪʚʝʪ ʘʢʢʫʨʘʪʥʦ 

ʦʬʦʨʤʣʝʥʳ, ʚʳʚʦʜʳ ʦʙʦʩʥʦʚʘʥʳ, ʜʘʥʘ ʧʨʘʚʠʣʴʥʘʷ ʠ ʧʦʣʥʘʷ ʠʥʪʝʨʧʨʝʪʘʮʠʷ 

ʚʳʚʦʜʦʚ, ʩʪʫʜʝʥʪ ʘʨʛʫʤʝʥʪʠʨʦʚʘʥʥʦ ʦʙʦʩʥʦʚʳʚʘʝʪ ʩʚʦʶ ʪʦʯʢʫ ʟʨʝʥʠʷ, 

ʧʨʘʚʠʣʴʥʦ ʦʪʚʝʯʘʝʪ ʥʘ ʚʦʧʨʦʩʳ ʧʨʝʧʦʜʘʚʘʪʝʣʷ;  

ï 8 ʙʘʣʣʦʚ: ʟʘʜʘʥʠʝ ʚʳʧʦʣʥʝʥʦ ʥʘ 81-85 %, ʭʦʜ ʨʝʰʝʥʠʷ ʧʨʘʚʠʣʴʥʳʡ, 

ʥʝʟʥʘʯʠʪʝʣʴʥʳʝ ʧʦʛʨʝʰʥʦʩʪʠ ʚ ʦʬʦʨʤʣʝʥʠʠ; ʧʨʘʚʠʣʴʥʘʷ, ʥʦ ʥʝ ʧʦʣʥʘʷ 

ʠʥʪʝʨʧʨʝʪʘʮʠʷ ʚʳʚʦʜʦʚ, ʩʪʫʜʝʥʪ ʜʘʝʪ ʧʨʘʚʠʣʴʥʳʝ, ʥʦ ʥʝ ʧʦʣʥʳʝ ʦʪʚʝʪʳ ʥʘ 

ʚʦʧʨʦʩʳ ʧʨʝʧʦʜʘʚʘʪʝʣʷ, ʠʩʧʳʪʳʚʘʝʪ ʥʝʢʦʪʦʨʳʝ ʟʘʪʨʫʜʥʝʥʠʷ ʚ ʠʥʪʝʨʧʨʝʪʘʮʠʠ 

ʧʦʣʫʯʝʥʥʳʭ ʚʳʚʦʜʦʚ;  

ï 7 ʙʘʣʣʦʚ: ʟʘʜʘʥʠʝ ʚʳʧʦʣʥʝʥʦ ʥʘ 74-80 %, ʭʦʜ ʨʝʰʝʥʠʷ ʧʨʘʚʠʣʴʥʳʡ, 

ʟʥʘʯʠʪʝʣʴʥʳʝ ʧʦʛʨʝʰʥʦʩʪʠ ʚ ʦʬʦʨʤʣʝʥʠʠ; ʥʝʧʦʣʥʘʷ ʠʥʪʝʨʧʨʝʪʘʮʠʷ ʚʳʚʦʜʦʚ; 

ʩʪʫʜʝʥʪ ʜʘʝʪ ʧʨʘʚʠʣʴʥʳʝ, ʥʦ ʥʝ ʧʦʣʥʳʝ ʦʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ ʧʨʝʧʦʜʘʚʘʪʝʣʷ, 

ʠʩʧʳʪʳʚʘʝʪ ʦʧʨʝʜʝʣʝʥʥʳʝ ʟʘʪʨʫʜʥʝʥʠʷ ʚ ʠʥʪʝʨʧʨʝʪʘʮʠʠ ʧʦʣʫʯʝʥʥʳʭ ʚʳʚʦʜʦʚ;  

ï 6 ʙʘʣʣʦʚ: ʟʘʜʘʥʠʝ ʚʳʧʦʣʥʝʥʦ ʥʘ 66-75 %, ʧʦʜʭʦʜ ʢ ʨʝʰʝʥʠʶ ʧʨʘʚʠʣʴʥʳʡ, 

ʝʩʪʴ ʦʰʠʙʢʠ, ʦʬʦʨʤʣʝʥʠʝ ʩ ʥʝʟʥʘʯʠʪʝʣʴʥʳʤʠ ʧʦʛʨʝʰʥʦʩʪʷʤʠ, ʥʝʧʦʣʥʘʷ 

ʠʥʪʝʨʧʨʝʪʘʮʠʷ ʚʳʚʦʜʦʚ, ʥʝ ʚʩʝ ʦʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ ʧʨʝʧʦʜʘʚʘʪʝʣʷ ʧʨʘʚʠʣʴʥʳʝ, ʥʝ 

ʩʧʦʩʦʙʝʥ ʠʥʪʝʨʧʨʝʪʠʨʦʚʘʪʴ ʧʦʣʫʯʝʥʥʳʝ ʚʳʚʦʜʳ;  

ï 5 ʙʘʣʣʦʚ: ʟʘʜʘʥʠʝ ʚʳʧʦʣʥʝʥʦ ʥʘ 60-65 %, ʧʦʜʭʦʜ ʢ ʨʝʰʝʥʠʶ ʧʨʘʚʠʣʴʥʳʡ, 

ʝʩʪʴ ʦʰʠʙʢʠ, ʟʥʘʯʠʪʝʣʴʥʳʝ ʧʦʛʨʝʰʥʦʩʪʠ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ, ʥʝ ʧʦʣʥʘʷ 

ʠʥʪʝʨʧʨʝʪʘʮʠʷ ʚʳʚʦʜʦʚ, ʥʝ ʚʩʝ ʦʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ ʧʨʝʧʦʜʘʚʘʪʝʣʷ ʧʨʘʚʠʣʴʥʳʝ, ʥʝ 

ʩʧʦʩʦʙʝʥ ʠʥʪʝʨʧʨʝʪʠʨʦʚʘʪʴ ʧʦʣʫʯʝʥʥʳʝ ʚʳʚʦʜʳ;  

ï 4 ʙʘʣʣʘ: ʟʘʜʘʥʠʝ ʚʳʧʦʣʥʝʥʦ ʥʘ 55-59 %, ʧʦʜʭʦʜ ʢ ʨʝʰʝʥʠʶ ʧʨʘʚʠʣʴʥʳʡ, 

ʝʩʪʴ ʦʰʠʙʢʠ, ʟʥʘʯʠʪʝʣʴʥʳʝ ʧʦʛʨʝʰʥʦʩʪʠ ʧʨʠ ʦʬʦʨʤʣʝʥʠʠ, ʥʝ ʧʦʣʥʘʷ 

ʠʥʪʝʨʧʨʝʪʘʮʠʷ ʚʳʚʦʜʦʚ, ʥʝ ʚʩʝ ʦʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ ʧʨʝʧʦʜʘʚʘʪʝʣʷ ʧʨʘʚʠʣʴʥʳʝ, ʥʝ 

ʩʧʦʩʦʙʝʥ ʠʥʪʝʨʧʨʝʪʠʨʦʚʘʪʴ ʧʦʣʫʯʝʥʥʳʝ ʚʳʚʦʜʳ;  

ï 3 ʙʘʣʣʘ: ʟʘʜʘʥʠʝ ʚʳʧʦʣʥʝʥʦ ʥʘ 41-54 %, ʨʝʰʝʥʠʝ ʩʦʜʝʨʞʠʪ ʛʨʫʙʳʝ ʦʰʠʙʢʠ, 

ʥʝʘʢʢʫʨʘʪʥʦʝ ʦʬʦʨʤʣʝʥʠʝ ʨʘʙʦʪʳ, ʥʝʧʨʘʚʠʣʴʥʘʷ ʠʥʪʝʨʧʨʝʪʘʮʠʷ ʚʳʚʦʜʦʚ, 

ʩʪʫʜʝʥʪ ʜʘʝʪ ʥʝʧʨʘʚʠʣʴʥʳʝ ʦʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ ʧʨʝʧʦʜʘʚʘʪʝʣʷ;  

ï 2 ʙʘʣʣʘ: ʟʘʜʘʥʠʝ ʚʳʧʦʣʥʝʥʦ ʥʘ 20-40 %, ʨʝʰʝʥʠʝ ʩʦʜʝʨʞʠʪ ʛʨʫʙʳʝ ʦʰʠʙʢʠ, 

ʥʝʘʢʢʫʨʘʪʥʦʝ ʦʬʦʨʤʣʝʥʠʝ ʨʘʙʦʪʳ, ʚʳʚʦʜʳ ʦʪʩʫʪʩʪʚʫʶʪ; ʥʝ ʤʦʞʝʪ 

ʧʨʦʢʦʤʤʝʥʪʠʨʦʚʘʪʴ ʭʦʜ ʨʝʰʝʥʠʷ ʟʘʜʘʯʠ, ʜʘʝʪ ʥʝʧʨʘʚʠʣʴʥʳʝ ʦʪʚʝʪʳ ʥʘ ʚʦʧʨʦʩʳ 

ʧʨʝʧʦʜʘʚʘʪʝʣʷ;  

ï1 ʙʘʣʣ: ʟʘʜʘʥʠʝ ʚʳʧʦʣʥʝʥʦ ʥʝ ʤʝʥʝʝ, ʯʝʤ ʥʘ 20 %, ʨʝʰʝʥʠʝ ʩʦʜʝʨʞʠʪ 

ʛʨʫʙʳʝ ʦʰʠʙʢʠ, ʩʪʫʜʝʥʪ ʥʝ ʤʦʞʝʪ ʧʨʦʢʦʤʤʝʥʪʠʨʦʚʘʪʴ ʭʦʜ ʨʝʰʝʥʠʷ ʟʘʜʘʯʠ, ʥʝ 

ʩʧʦʩʦʙʝʥ ʩʬʦʨʤʫʣʠʨʦʚʘʪʴ ʚʳʚʦʜʳ ʧʦ ʨʘʙʦʪʝ.  

9.6 ʊʠʧʦʚʳʝ ʢʦʥʪʨʦʣʴʥʳʝ ʟʘʜʘʥʠʷ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʪʝʢʫʱʝʛʦ 

ʢʦʥʪʨʦʣʷ ʠ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʘʪʪʝʩʪʘʮʠʠ ʧʦ ʠʪʦʛʘʤ ʦʩʚʦʝʥʠʷ ʜʠʩʮʠʧʣʠʥʳ  

ʇʝʨʝʯʝʥʴ ʪʠʧʦʚʳʭ ʚʦʧʨʦʩʦʚ ʜʣʷ ʫʩʪʥʦʛʦ ʦʧʨʦʩʘ:  

1. ʆʩʥʦʚʥʳʝ ʪʠʧʳ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  

2. ʆʩʥʦʚʥʳʝ ʛʣʦʙʘʣʴʥʳʝ ʜʠʩʪʨʠʙʫʪʠʚʥʳʝ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ.  

3. ʅʘʟʥʘʯʝʥʠʝ ʠʥʚʝʥʪʦʨʥʳʭ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝ.  

4. ʆʩʥʦʚʥʳʝ ʛʣʦʙʘʣʴʥʳʝ ʥʘʧʨʘʚʣʝʥʠʷ ʠ ʟʦʥʳ IATA.  

5. ʊʠʧʳ ʤʘʨʰʨʫʪʦʚ.  
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6. ʂʣʘʩʩʠʬʠʢʘʮʠʷ ʩʧʨʘʚʦʯʥʳʭ ʦʧʝʨʘʮʠʡ ʚ ʵʢʨʘʥʝ ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ ʩʠʩʪʝʤ.  

7. ʆʩʥʦʚʥʳʝ ʵʣʝʤʝʥʪʳ ʙʨʦʥʠʨʦʚʘʥʠʷ.  

8. ɼʦʧʦʣʥʠʪʝʣʴʥʳʝ ʵʣʝʤʝʥʪʳ ʙʨʦʥʠʨʦʚʘʥʠʷ.  

9. ɿʘʧʨʦʩ ʩʧʝʮʠʘʣʴʥʳʭ ʫʩʣʫʛ ʠ ʠʭ ʚʠʜʳ.  

10. ʇʦʥʷʪʠʝ ʙʣʘʥʢʘ ʩʪʨʦʛʦʡ ʦʪʯʝʪʥʦʩʪʠ.  

11. ʕʣʝʢʪʨʦʥʥʳʡ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪ.  

12. ʄʘʨʰʨʫʪʥʘʷ ʠ ʪʘʨʠʬʥʘʷ ʯʘʩʪʴ ʙʣʘʥʢʘ.  

13. ʏʪʝʥʠʝ ʩʪʨʦʢʠ ʧʦʩʪʨʦʝʥʠʷ ʪʘʨʠʬʘ.  

14. ʇʦʥʷʪʠʝ ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  

15. ʆʩʥʦʚʥʳʝ ʫʯʘʩʪʥʠʢʠ ʩʠʩʪʝʤ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  

  

ʇʝʨʝʯʝʥʴ ʪʠʧʦʚʳʭ ʪʝʤ ʜʦʢʣʘʜʦʚ:  

1. ʈʦʩʩʠʡʩʢʘʷ ʛʣʦʙʘʣʴʥʘʷ ʨʘʩʧʨʝʜʝʣʠʪʝʣʴʥʘʷ ʩʠʩʪʝʤʘ çʉʠʨʝʥʘ-ʪʨʝʚʝʣè.  

2. ɻʣʦʙʘʣʴʥʘʷ ʜʠʩʪʨʠʙʫʪʠʚʥʘʷ ʩʠʩʪʝʤʘ çAmadeusè.  

3. ɻʣʦʙʘʣʴʥʘʷ ʜʠʩʪʨʠʙʫʪʠʚʥʘʷ ʩʠʩʪʝʤʘ çSabreè.  

4. ɻʣʦʙʘʣʴʥʘʷ ʜʠʩʪʨʠʙʫʪʠʚʥʘʷ ʩʠʩʪʝʤʘ çGalileoè.  

5. ɻʣʦʙʘʣʴʥʘʷ ʜʠʩʪʨʠʙʫʪʠʚʥʘʷ ʩʠʩʪʝʤʘ çWorldspanè.  

6. ɻʣʦʙʘʣʴʥʘʷ ʜʠʩʪʨʠʙʫʪʠʚʥʘʷ ʩʠʩʪʝʤʘ çAbacusè.  

7. ʀʥʚʝʥʪʦʨʥʘʷ ʩʠʩʪʝʤʘ çʃʝʦʥʘʨʜʦè.  

8. ʀʥʚʝʥʪʦʨʥʘʷ ʩʠʩʪʝʤʘ çGabrielè.  

9. ʈʦʩʩʠʡʩʢʘʷ ʩʠʩʪʝʤʘ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʊʂʇ.  

10. ʄʝʞʜʫʥʘʨʦʜʥʘʷ ʩʠʩʪʝʤʘ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʀɸʊɸ BSP.  

  

ʇʝʨʝʯʝʥʴ ʪʠʧʦʚʳʭ ʨʘʟʥʦʫʨʦʚʥʝʚʳʭ ʟʘʜʘʯ ʠ ʟʘʜʘʥʠʡ:  

1. ʋʢʘʞʠʪʝ ʢʦʤʘʥʜʳ (ʜʚʫʭ/ʪʨʝʭ ʙʫʢʚʝʥʥʳʡ ʢʦʜ ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʠʥʬʦʨʤʘʮʠʶ) 
 ʥʝʦʙʭʦʜʠʤʳʝ  ʜʣʷ  ʚʳʧʠʩʢʠ  ʙʠʣʝʪʘ  ʩʦʛʣʘʩʥʦ 

ʥʠʞʝʧʨʠʚʝʜʝʥʥʳʤ ʜʘʥʥʳʤ:  
--- TST RLR MSC --- RP/LEDR22606/LEDR22606 DS/SU 18APR12/1520Z 6KGEAA 

1.CHASHCHINA/ OLGA MRS 2.KOROLEVA/ANNA MRS 3 LH2541 E 18JUL 3 LEDMUC 

HK2 0505 2 0550 0635 *1A/E*  4 LH2272 E 18JUL 3 MUCNCE HK2 1005 2 1045 1210 *1A/E*   
5 ARNK 6 LH2233 E 30JUL 1 CDGMUC HK2 1620 1 1700 1830 *1A/E*  7 LH2540 E 

30JUL 1 MUCLED HK2 1900 2 1940 0025+1 *1A/E* 8 AP LED (812) 1234567 9 AP LED 

89211111111 10 SSR DOCS LH HK1 P/RUS/623459034/RUS/19OCT89/F/14NOV13/CHASHC 

HINA/OLGA/H/P1 11SSR DOCS LH HK1 

P/RUS/701236088/RUS/13NOV87/F/24JAN13/KOROLE VA/ANNA/H/P2 12 SSR FOID LH 

HK1 PP639459034/P1 13 SSR FOID LH HK1 PP700186088/P2 14 RIR PSPT639459034/P1 15 

RIR PSPT700186088/P2 16 FA PAX 220-9461407845-

46/ETLH/RUB12947/18APR12/LEDR22606/922 26083/S3-4,6-7/P1 17 FA PAX 220-

9461407847-48/ETLH/RUB12947/18APR12/LEDR22606/922 26083/S3-4,6-7/P2 18 FB PAX 

1800017127 TTP/ET OK ETICKET/S3-4,6-7/P1-2 19 FD PAX ZZ 20 FE PAX NONREF/FL/CHG 

RESTRICTEDCHECK FARE NOTE/S3-4,6-7/P1-2 21 FM *M*1A 22 FP CASH  

2. ʆʧʨʝʜʝʣʠʪʝ ʪʠʧ ʧʝʨʝʚʦʟʢʠ ʜʣʷ ʩʣʝʜʫʶʱʠʭ ʘʚʠʘʧʝʨʝʣʝʪʦʚ:  

LED-MOW-NYC//LAX -MOW  

KGD-BER-PAR-AMS-KGD-LED  

3. ʀʩʧʦʣʴʟʫʷ ʧʨʘʚʠʣʘ ʧʨʠʤʝʥʝʥʥʦʛʦ ʪʘʨʠʬʘ ʨʘʩʩʯʠʪʘʡʪʝ ʩʫʤʤʫ ʢ ʚʦʟʚʨʘʪʫ 

ʩʣʝʜʫʶʱʝʛʦ ʙʠʣʝʪʘ ʧʨʠ ʫʩʣʦʚʠʠ, ʯʪʦ: ʚʦʟʚʨʘʪ ʧʨʦʠʟʚʦʜʠʪʩʷ 17.06 ʚ 18:15.  
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LED LCA FV 0217 L L 19JUN 0720 LEXRTRU 19JUN19JUN 25 LED FV 0218 Y Y 26JUN 

1135 YRTRU 26JUN26JUN 25 EUR 550.00 19JUN10LED FV LCA279.24FV LED469.94NUC 

RUB 20900 749.18END ROE0.734131 RUB 1520YQ XT RUB 36JX RUB 71JW RUB 806CY 

RUB 107XT RUB 23333 RATEUSED 1EUR=38.00000RUB  

  

ʇʨʠʤʝʨ ʪʠʧʦʚʦʡ ʩʠʪʫʘʮʠʦʥʥʦʡ ʟʘʜʘʯʠ:  

ʂʨʘʪʢʦʝ  ʦʧʠʩʘʥʠʝ  ʢʝʡʩ  ʟʘʜʘʯʠ:  ʨʫʢʦʚʦʜʩʪʚʦʤ  ʘ/ʧ 

 çʇʫʣʢʦʚʦè ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʚʦʧʨʦʩ ʦʙ ʦʪʢʨʳʪʠʝ ʩʦʙʩʪʚʝʥʥʦʛʦ ʘʛʝʥʪʩʪʚʘ 

ʧʨʦʜʘʞʠ ʧʘʩʩʘʞʠʨʩʢʠʭ ʧʝʨʝʚʦʟʦʢ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʪʝʨʤʠʥʘʣʘ. ʅʝʦʙʭʦʜʠʤʦ 

ʨʘʟʨʘʙʦʪʘʪʴ ʧʦʜʨʦʙʥʳʡ ʙʠʟʥʝʩ-ʧʣʘʥ ʩ ʦʙʦʩʥʦʚʘʥʠʝʤ ʤʦʜʝʣʠ 

ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ, ʚʳʙʦʨʦʤ ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ.  

1 ʂʘʢʦʡ ʠʟ ʪʠʧʦʚ ʦʨʛʘʥʠʟʘʮʠʠ ʘʛʝʥʪʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʮʝʣʝʩʦʦʙʨʘʟʥʦ 
ʚʳʙʨʘʪʴ?  

2 ɺ ʨʘʤʢʘʭ ʢʘʢʦʡ ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ ʙʫʜʝʪ 
ʩʪʨʦʠʪʩʷ ʨʘʙʦʪʘ ʘʛʝʥʪʘ?  

3 ʂʘʢʠʝ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʮʝʣʝʩʦʦʙʨʘʟʥʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʚ ʨʘʙʦʪʝ ʜʘʥʥʦʛʦ ʘʛʝʥʪʘ?  

ʇʨʠʤʝʯʘʥʠʝ: ʦʪʚʝʪ ʥʘ ʢʘʞʜʳʡ ʠʟ ʚʳʰʝʫʢʘʟʘʥʥʳʭ ʚʦʧʨʦʩʦʚ ʪʨʝʙʫʝʪ 

ʧʦʜʨʦʙʥʦʛʦ ʦʙʦʩʥʦʚʘʥʠʷ.  

 ʇʝʨʝʯʝʥʴ ʚʦʧʨʦʩʦʚ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʘʪʪʝʩʪʘʮʠʠ  

1. ʅʘʟʦʚʠʪʝ ʦʩʥʦʚʥʳʝ ʪʠʧʳ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ, ʧʨʠʤʝʥʷʝʤʳʭ ʥʘ 

ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  

2. ʇʝʨʝʯʠʩʣʠʪʝ ʦʩʥʦʚʥʳʝ ʬʫʥʢʮʠʦʥʠʨʫʶʱʠʝ ʛʣʦʙʘʣʴʥʳʝ ʜʠʩʪʨʠʙʫʪʠʚʥʳʝ 

ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʜʘʡʪʝ ʠʭ ʢʨʘʪʢʫʶ ʭʘʨʘʢʪʝʨʠʩʪʠʢʫ.  

3. ʆʧʠʰʠʪʝ ʥʘʟʥʘʯʝʥʠʝ ʠ ʦʩʥʦʚʥʳʝ ʧʨʠʥʮʠʧʳ ʨʘʙʦʪʳ ʠʥʚʝʥʪʦʨʥʳʭ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  

4. ʇʝʨʝʯʠʩʣʠʪʝ ʦʙʷʟʘʪʝʣʴʥʳʝ ʵʣʝʤʝʥʪʳ ʙʨʦʥʠʨʦʚʘʥʠʷ, ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʝʛʦ 

ʧʝʨʚʠʯʥʦʛʦ ʩʦʭʨʘʥʝʥʠʷ.  

5. ʇʝʨʝʯʠʩʣʠʪʝ ʦʙʷʟʘʪʝʣʴʥʳʝ ʵʣʝʤʝʥʪʳ ʙʨʦʥʠʨʦʚʘʥʠʷ, ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ 

ʦʬʦʨʤʣʝʥʠʷ ʘʚʠʘʙʠʣʝʪʘ.  

6. ʅʘʟʦʚʠʪʝ ʦʩʥʦʚʥʳʝ ʚʠʜʳ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʵʣʝʤʝʥʪʦʚ ʙʨʦʥʠʨʦʚʘʥʠʷ.  

7. ɼʘʡʪʝ ʦʧʨʝʜʝʣʝʥʠʝ ʧʦʥʷʪʠʶ çʤʘʩʢʘ ʙʠʣʝʪʘè.  

8. ʅʘʟʦʚʠʪʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʡ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʧʦ ʘʚʪʦʤʘʪʠʯʝʩʢʦʤʫ ʨʘʩʯʝʪʫ ʩʪʦʠʤʦʩʪʠ ʟʘʙʨʦʥʠʨʦʚʘʥʥʦʡ 

ʧʝʨʝʚʦʟʢʠ.  

9. ʅʘʟʦʚʠʪʝ ʦʩʥʦʚʥʳʝ ʧʨʠʥʮʠʧʳ ʨʘʙʦʪʳ ʚ ʨʘʤʢʘʭ ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ 
ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  

10. ʇʝʨʝʯʠʩʣʠʪʝ ʨʝʘʣʠʟʫʝʤʳʝ ʩʦʚʨʝʤʝʥʥʳʤʠ ʘʚʠʘʢʦʤʧʘʥʠʷʤʠ ʢʘʥʘʣʳ ʧʨʦʜʘʞ ʫʩʣʫʛ 

ʧʝʨʝʚʦʟʢʠ ʧʘʩʩʘʞʠʨʦʚ.  

11. ʅʘʟʦʚʠʪʝ ʦʩʥʦʚʥʳʭ ʫʯʘʩʪʥʠʢʦʚ ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ ʥʘ ʚʦʟʜʫʰʥʦʤ 

ʪʨʘʥʩʧʦʨʪʝ.  

12. ʉʬʦʨʤʫʣʠʨʫʡʪʝ ʨʘʟʣʠʯʠʷ ʚ ʦʪʯʝʪʘʭ, ʧʨʝʜʦʩʪʘʚʣʷʝʤʳʭ ʧʨʦʮʝʩʩʠʥʛʦʚʳʤ ʮʝʥʪʨʦʤ 
ʫʯʘʩʪʥʠʢʘʤ ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʨʘʩʯʝʪʦʚ.  

13. ʅʘʟʦʚʠʪʝ ʦʩʥʦʚʥʳʝ ʬʦʨʤʘʪʳ ʜʣʷ ʟʘʢʨʳʪʠʷ ʠ ʩʦʭʨʘʥʝʥʠʷ ʥʦʚʦʛʦ ʙʨʦʥʠʨʦʚʘʥʠʷ ʚ 
ʵʢʨʘʥʝ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʡ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ.  
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14. ʋʢʘʞʠʪʝ ʢʦʤʘʥʜʳ ʜʣʷ ʚʚʦʜʘ ʠʥʬʦʨʤʘʮʠʠ ʦ ʚʘʣʠʜʠʨʫʶʱʝʤ ʧʝʨʝʚʦʟʯʠʢʝ, ʜʘʡʪʝ 
ʦʧʨʝʜʝʣʝʥʠʝ ʜʘʥʥʦʤʫ ʧʦʥʷʪʠʶ.  

15. ʋʢʘʞʠʪʝ ʚʠʜʳ ʢʦʤʠʩʩʠʦʥʥʦʛʦ ʚʦʟʥʘʛʨʘʞʜʝʥʠʷ, ʧʨʠʤʝʥʷʝʤʦʛʦ ʚ ʨʘʤʢʘʭ ʧʨʷʤʳʭ 

ʘʛʝʥʪʩʢʠʭ ʩʦʛʣʘʰʝʥʠʡ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ.  

16. ʋʢʘʞʠʪʝ ʚʠʜʳ ʬʦʨʤ ʦʧʣʘʪʳ ʠ ʢʦʤʘʥʜʳ ʜʣʷ ʠʭ ʚʚʦʜʘ.  

17. ʅʘʟʦʚʠʪʝ ʦʩʥʦʚʥʳʝ ʨʘʟʜʝʣʳ ʧʨʘʚʠʣ ʧʨʠʤʝʥʝʥʠʷ ʦʧʫʙʣʠʢʦʚʘʥʥʳʭ ʪʘʨʠʬʦʚ.  

18. ʋʢʘʞʠʪʝ ʬʦʨʤʘʪʳ ʠ ʢʦʤʘʥʜʳ ʜʣʷ ʚʳʚʦʜʘ ʥʘ ʵʢʨʘʥ ʠʥʬʦʨʤʘʮʠʠ ʦ ʪʘʨʠʬʘʭ ʚ 
ʵʢʨʘʥʝ ʦʜʥʦʡ ʠʟ ʜʠʩʪʨʠʙʫʪʠʚʥʳʭ ʩʠʩʪʝʤ.  

19. ɼʘʡʪʝ ʦʧʨʝʜʝʣʝʥʠʝ çʩʪʨʦʢʠ ʧʦʩʪʨʦʝʥʠʷ ʪʘʨʠʬʘè, ʥʘʟʦʚʠʪʝ ʦʩʥʦʚʥʦʝ ʥʘʟʥʘʯʝʥʠʝ 
ʠ ʩʪʨʫʢʪʫʨʫ ʜʘʥʥʦʛʦ ʵʣʝʤʝʥʪʘ.  

20. ʅʘʟʦʚʠʪʝ ʧʨʠʤʝʥʷʝʤʳʝ ʥʘ ʚʦʟʜʫʰʥʦʤ ʪʨʘʥʩʧʦʨʪʝ ʩʠʩʪʝʤʳ ʘʥʘʣʠʟʘ ʠ ʢʦʥʪʨʦʣʷ 
ʙʨʦʥʠʨʦʚʘʥʠʡ, ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʜʦʭʦʜʘʤʠ, ʠʭ ʦʩʥʦʚʥʳʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʠ 

ʧʨʠʥʮʠʧʳ ʨʘʙʦʪʳ.  

ʊʠʧʦʚʳʝ ʩʠʪʫʘʮʠʦʥʥʳʝ ʟʘʜʘʯʠ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʧʨʦʤʝʞʫʪʦʯʥʦʡ 

ʘʪʪʝʩʪʘʮʠʠ  

ɿʘʜʘʯʘ 1. ɼʚʦʝ ʧʘʩʩʘʞʠʨʦʚ ʦʙʨʘʪʠʣʠʩʴ ʚ ʧʨʝʜʩʪʘʚʠʪʝʣʴʩʪʚʦ ʘʚʠʘʢʦʤʧʘʥʠʠ 

ʜʣʷ ʙʨʦʥʠʨʦʚʘʥʠʷ ʧʝʨʝʚʦʟʢʠ ʠ ʧʨʦʩʷʪ ʩʦʦʙʱʠʪʴ ʤʠʥʠʤʘʣʴʥʦ ʚʦʟʤʦʞʥʫʶ 

ʩʪʦʠʤʦʩʪʴ ʧʝʨʝʣʝʪʘ ʧʦ ʤʘʨʰʨʫʪʫ ʉʇʙ-ʌʨʘʥʢʬʫʨʪ-ʉʇʙ ʩ 20.02 ʧʦ 10.06. ɺ ʵʢʨʘʥʝ 

ʛʣʦʙʘʣʴʥʦʡ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ Amadeus ʙʳʣʠ ʟʘʧʨʦʰʝʥʳ ʠ ʚʳʚʝʜʝʥʳ ʥʘ 

ʵʢʨʘʥ ʩʣʝʜʫʶʱʠʝ ʜʘʥʥʳʝ:  
>FQDLEDFRA/AFV LN FARE BASIS  OW EUR RT B PEN DATES/DAYS AP MIN MAX R  01 COWRU 

855  C -  -  -  -  -  -  R 02 CRTRU 1425 C  -  -  -  -  -  12M+R 03 DOWRU 565  D -  -  -  -  -  

11M+R 04 DRTRU 945 D  -  -  -  -  -  11M+R 05 YLOWRU 320  Y -  S16JAN 14APR -  -  -  R 06 

MLOWRU 280  M -  S16JAN 14APR -  -  11M+R 07 YLRTRU 550 Y  -  S16JAN 14APR -  -  12M+R 

08 KLOWRU 240  K -  S16JAN 14APR -  1+ 11M+R 09 MLRTRU 450 M  -  S16JAN 14APR -  -  

11M+R 10 LLEXOWRU 200  L + S16JAN 14APR + -  -  R AN20FEBLEDFRA/AFV - MD-  ** AMADEUS 

AVAILABILITY -  AN ** FRA FRANKFURT.DE  2 SA 11FEB 0000  ** HL/GI* NEW HILTON PLUS 

NEW GARDEN INN AIRPORT* NOW OPEN ** DIR CONN TO TERM 1 * TO BOOK >HAHLFRA001 AND 

>HAGIFRA605 1 FV 245  C9 D9 J9 Y9 M9 K9 L9 /LED 2 FRA 2  1250 1 250  E0/319  3:00  T9 

Z9 VL QL H9 SL UL X9 OL E1 WL GL NL P9 B5 IL RL  AN10JUNFRALED/AFV ** AMADEUS 

AVAILABILITY -  AN ** LED ST PETERSBURG.RU  9 SA 10JUN 0000  ** IQ SOKOS HOTELS IN 

ST PETERSBURG * SPCL RATES AVAILABLE*  ** WIDE RANGE OF RESTS/MEETING SVCS 

>HOTLED/DDMMM- 1NT1/IQ  1 FV 246  Y9 M9 K9 L9 T9 Z9 V9 /FRA 2 LED 2  1345 1940  

E0/320 IR  2:55  Q9 HL S1 UL XL OL E9 WL GL NL P9 B5 IL RL   

1. ʅʘ ʦʩʥʦʚʘʥʠʠ ʚʳʰʝʧʨʠʚʝʜʝʥʥʳʭ ʜʘʥʥʳʭ ʫʢʘʞʠʪʝ ʥʝʜʦʩʪʘʶʱʠʝ ʢʦʤʘʥʜʳ (ʢʦʜ ʠ 
ʜʦʧ. ʠʥʬʦʨʤʘʮʠʶ) ʜʣʷ ʟʘʚʝʨʰʝʥʠʷ ʧʨʦʮʝʩʩʘ ʙʨʦʥʠʨʦʚʘʥʠʷ ʧʝʨʝʚʦʟʢʠ.  

2. ʆʧʨʝʜʝʣʠʪʝ, ʢʘʢʘʷ ʘʚʠʘʢʦʤʧʘʥʠʷ ʚʳʧʦʣʥʷʝʪ ʜʘʥʥʳʡ ʧʝʨʝʣʝʪ.  

3. ʈʘʩʩʯʠʪʘʡʪʝ ʩʫʤʤʫ ʙʘʟʦʚʳʭ ʪʘʨʠʬʦʚ ʜʣʷ ʜʚʫʭ ʧʘʩʩʘʞʠʨʦʚ.  

  

ɿʘʜʘʯʘ 2. ɸʛʝʥʪ ʧʦ ʧʨʦʜʘʞʝ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢ ʦʪʢʨʳʣ ʩʦʟʜʘʥʥʦʝ 

ʨʘʥʝʝ ʙʨʦʥʠʨʦʚʘʥʠʷ (ʧʨʠʚʝʜʝʥʦ ʥʠʞʝ) ʩ ʮʝʣʴʶ ʦʬʦʨʤʠʪʴ ʧʝʨʝʚʦʟʢʫ. ʂʦʤʘʥʜʘ ʥʘ 

ʦʬʦʨʤʣʝʥʠʷ ʙʠʣʝʪʦʚ ʧʨʠʚʝʣʘ ʢ ʦʰʠʙʢʝ: INVALID.  
---  TSTRLRMSC ---  RP/LEDR22606/LEDR22606  DS/SU 18APR12/1520Z  6KGEAA 

1.CHASHCHINA/ OLGA MRS 2.KOROLEVA/ANNA MRS 3 LH2541 E 18JUL 3 LEDMUC HK2  0505 2  

0550 0635  *1A/E*  4 LH2272 E 18JUL 3 MUCNCE HK2  1005 2  1045 1210  *1A/E*  5 ARNK 6 

LH2233 E 30JUL 1 CDGMUC HK2  1620 1  1700 1830  *1A/E*  7 LH2540 E 30JUL 1 MUCLED 

HK2 1900 2  1940 00 25+1 *1A/E*  8 AP LED (812) 1234567  9 AP LED 89211111111  10 SSR 

DOCS LH HK1 P/RUS/623459034/RUS/19OCT89/F/14NOV19/CHASHCINA/OLGA/P1   
11SSR DOCS LH HK1 P/RUS/701236088/RUS/13NOV87/F/24JAN20/KOROLEVA/ANNA/P2  12 SSR 

FOID LH HK1 PP639459034/P1  13 SSR FOID LH HK1 PP700186088/P2  14 RIR 

PSPT639459034/P1  15 RIR PSPT700186088/P2  16 FA PAX 220 - 9461407845 -
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46/ETLH/RUB12947/18APR12/LEDR22606/922  26083/S3 - 4,6 - 7/P1  17 FA PAX 220 -

9461407847 - 48/ETLH/RUB12947/18APR12/LEDR22606/922  26083/S3 - 4,6 - 7/P2  18 FB PAX 

1800017127 TTP/ET OK ETICKET/S3 - 4,6 - 7/P1 - 2 19 FD PAX ZZ  20 FE PAX NONREF/FL/CHG 

RESTRICTEDCHECK FARE NOTE/S3- 4,6 - 7/P1 - 2 21 FM *M*1A 22 FP CASH   

1. ʅʘ  ʦʩʥʦʚʘʥʠʠ  ʚʳʰʝʧʨʠʚʝʜʝʥʥʳʭ  ʜʘʥʥʳʭ  ʦʧʨʝʜʝʣʠʪʝ  ʧʨʠʯʠʥʫ 

ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʦʰʠʙʢʠ.  

2. ʇʝʨʝʯʠʩʣʠʪʝ ʜʝʡʩʪʚʠʷ, ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʫʩʪʨʘʥʝʥʠʷ ʦʰʠʙʢʠ ʠ ʫʩʧʝʰʥʦʛʦ 
ʦʬʦʨʤʣʝʥʠʷ ʧʝʨʝʚʦʟʢʠ.  

3. ʆʧʨʝʜʝʣʠʪʝ ʩʪʦʠʤʦʩʪʴ ʟʘʙʨʦʥʠʨʦʚʘʥʥʦʡ ʧʝʨʝʚʦʟʢʠ.  

  

ɿʘʜʘʯʘ 3. ɺ ʘʛʝʥʪʩʪʚʦ ʧʦ ʧʨʦʜʘʞʝ ʧʝʨʝʚʦʟʦʢ ʦʙʨʘʪʠʣʩʷ ʧʘʩʩʘʞʠʨ ʩ ʮʝʣʴʶ 

ʧʨʠʦʙʨʝʩʪʠ ʘʚʠʘʙʠʣʝʪ ʥʘ ʨʝʡʩ ʘʚʠʘʢʦʤʧʘʥʠʠ çʈʦʩʩʠʷè. ɸʛʝʥʪ ʩʜʝʣʘʣ ʚ ʵʢʨʘʥʝ 

ʛʣʦʙʘʣʴʥʦʡ ʜʠʩʪʨʠʙʫʪʠʚʥʦʡ ʩʠʩʪʝʤʳ Amadeusʥʠʞʝʧʨʠʚʝʜʝʥʥʳʡ ʟʘʧʨʦʩ:  
AN19MAYLEDLON 1 FV 297  C2 D2 JLY9 M9 K9 L9 /LED 1 LGW 1130 1150  E0/319  3:20  T9 

Z9 V9 QL H9 SL UL X2 OL EL WL GL NL P9 B5 IL RL  2FV:SU4478  J0 C0 D0 I0 Y4 S4 B4  

LED 1 LGW 1130 1150  E0/319  3:20  M4 H4 K4 VL TL QL W4 L0  3 BA 879  J9 C3 D1 Y9 B7 

HL KL /LED 2 LHR 1655 1730  E0/321  3:35  ML S6 G5  4 UN 723  J1 C1 D1 S R Y4 H4 Q4 

/LED 1 LHR 2125 2300  E0/777  3:05  B4 K4 O2 ERL1 VRXR  

1. ʆʧʨʝʜʝʣʠʪʝ ʥʘʧʨʘʚʣʝʥʠʝ ʠ ʜʘʪʫ ʧʝʨʝʣʝʪʘ, ʟʘʧʨʘʰʠʚʘʝʤʳʝ ʧʘʩʩʘʞʠʨʦʤ.  

2. ʇʝʨʝʯʠʩʣʠʪʝ ʜʝʡʩʪʚʠʷ, ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʟʘʚʝʨʰʝʥʠʷ ʦʬʦʨʤʣʝʥʠʷ ʜʦʛʦʚʦʨʘ 
ʧʝʨʝʚʦʟʢʠ.  

3. ʆʧʨʝʜʝʣʠʪʝ ʘʣʴʪʝʨʥʘʪʠʚʥʳʡ ʚʘʨʠʘʥʪ ʧʝʨʝʚʦʟʢʠ, ʩʪʦʠʤʦʩʪʴ ʢʦʪʦʨʦʛʦ 

ʧʨʝʜʧʦʣʦʞʠʪʝʣʴʥʦ ʙʫʜʝʪ ʥʠʞʝ ʙʨʦʥʠʨʫʝʤʦʛʦ.  

  

10 ʄʝʪʦʜʠʯʝʩʢʠʝ ʨʝʢʦʤʝʥʜʘʮʠʠ ʜʣʷ ʦʙʫʯʘʶʱʠʭʩʷ ʧʦ ʦʩʚʦʝʥʠʶ 

ʜʠʩʮʠʧʣʠʥʳ  

  

ʇʨʠʩʪʫʧʘʷ ʚ 7 ʩʝʤʝʩʪʨʝ ʢ ʠʟʫʯʝʥʠʶ ʜʠʩʮʠʧʣʠʥʳ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ 

ʩʠʩʪʝʤʳ  ʙʨʦʥʠʨʦʚʘʥʠʷ  ʠ  ʧʨʦʜʘʞʠ  ʘʚʠʘʮʠʦʥʥʳʭ  ʧʝʨʝʚʦʟʦʢè, 

 ʩʪʫʜʝʥʪʫ ʥʝʦʙʭʦʜʠʤʦ ʚʥʠʤʘʪʝʣʴʥʦ ʦʟʥʘʢʦʤʠʪʴʩʷ ʩ ʪʝʤʘʪʠʯʝʩʢʠʤ ʧʣʘʥʦʤ 

ʟʘʥʷʪʠʡ ʠ ʩʧʠʩʢʦʤ ʨʝʢʦʤʝʥʜʦʚʘʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ. ʆʙʫʯʘʶʱʝʤʫʩʷ ʩʣʝʜʫʝʪ 

ʫʷʩʥʠʪʴ, ʯʪʦ ʫʨʦʚʝʥʴ ʠ ʛʣʫʙʠʥʘ ʫʩʚʦʝʥʠʷ ʜʠʩʮʠʧʣʠʥʳ ʟʘʚʠʩʷʪ ʦʪ ʝʛʦ ʘʢʪʠʚʥʦʡ ʠ 

ʩʠʩʪʝʤʘʪʠʯʝʩʢʦʡ ʨʘʙʦʪʳ ʥʘ ʣʝʢʮʠʷʭ ʠ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʷ. ɺ ʵʪʦʤ ʧʨʦʮʝʩʩʝ 

ʚʘʞʥʦʝ ʟʥʘʯʝʥʠʝ ʠʤʝʝʪ ʩʘʤʦʩʪʦʷʪʝʣʴʥʘʷ ʨʘʙʦʪʘ, ʥʘʧʨʘʚʣʝʥʥʘʷ ʥʘ ʚʦʚʣʝʯʝʥʠʝ 

ʩʪʫʜʝʥʪʘ  ʚ  ʩʘʤʦʩʪʦʷʪʝʣʴʥʫʶ  ʧʦʟʥʘʚʘʪʝʣʴʥʫʶ  ʜʝʷʪʝʣʴʥʦʩʪʴ  ʩ 

 ʮʝʣʴʶ ʬʦʨʤʠʨʦʚʘʥʠʷ  ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʩʪʠ  ʤʳʰʣʝʥʠʷ,  ʩʧʦʩʦʙʥʦʩʪʝʡ 

 ʢ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʤʫ ʩʘʤʦʨʘʟʚʠʪʠʶ, ʩʘʤʦʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʠ 

ʩʘʤʦʨʝʘʣʠʟʘʮʠʠ ʚ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʘʟʚʠʪʠʷ. 

ʅʘ ʧʝʨʚʦʤ ʟʘʥʷʪʠʠ ʧʨʝʧʦʜʘʚʘʪʝʣʴ ʧʨʦʚʦʜʠʪ ʚʭʦʜʥʦʡ ʢʦʥʪʨʦʣʴ ʚ ʬʦʨʤʝ ʫʩʪʥʦʛʦ 

ʦʧʨʦʩʘ ʧʦ ʚʦʧʨʦʩʘʤ ʜʠʩʮʠʧʣʠʥ, ʥʘ ʢʦʪʦʨʳʭ ʙʘʟʠʨʫʝʪʩʷ ʜʠʩʮʠʧʣʠʥʘ 

çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ 

ʧʝʨʝʚʦʟʦʢè (ʧ. 2 ʠ ʧ. 9.4).  

ʆʩʥʦʚʥʳʤʠ ʚʠʜʘʤʠ ʘʫʜʠʪʦʨʥʦʡ ʨʘʙʦʪʳ ʩʪʫʜʝʥʪʦʚ ʚ ʜʚʫʭ ʩʝʤʝʩʪʨʘʭ 

ʷʚʣʷʶʪʩʷ ʣʝʢʮʠʠ ʠ ʧʨʘʢʪʠʯʝʩʢʠʝ ʟʘʥʷʪʠʷ (ʧ. 5.1-5.4). ɺ ʭʦʜʝ ʣʝʢʮʠʠ 

ʧʨʝʧʦʜʘʚʘʪʝʣʴ ʠʟʣʘʛʘʝʪ ʠ ʨʘʟʲʷʩʥʷʝʪ ʦʩʥʦʚʥʳʝ, ʥʘʠʙʦʣʝʝ ʩʣʦʞʥʳʝ ʧʦʥʷʪʠʷ, ʘ 

ʪʘʢʞʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʪʝʦʨʝʪʠʯʝʩʢʠʝ ʠ ʧʨʘʢʪʠʯʝʩʢʠʝ ʧʨʦʙʣʝʤʳ, ʜʘʝʪ ʟʘʜʘʥʠʷ 

ʠ ʨʝʢʦʤʝʥʜʘʮʠʠ ʜʣʷ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ, ʘ ʪʘʢʞʝ ʫʢʘʟʘʥʠʷ ʧʦ ʚʳʧʦʣʥʝʥʠʶ 
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ʦʙʫʯʘʶʱʠʤʩʷ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ.  

ɿʘʜʘʯʘʤʠ ʣʝʢʮʠʡ ʷʚʣʷʶʪʩʷ:  

ï ʦʟʥʘʢʦʤʣʝʥʠʝ ʦʙʫʯʘʶʱʠʭʩʷ ʩ ʮʝʣʷʤʠ, ʟʘʜʘʯʘʤʠ ʠ ʩʪʨʫʢʪʫʨʦʡ ʜʠʩʮʠʧʣʠʥʳ 
çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ 

ʧʝʨʝʚʦʟʦʢè, ʝʝ ʧʨʠʢʣʘʜʥʳʤ ʟʥʘʯʝʥʠʝʤ ʜʣʷ ʨʘʟʚʠʪʠʷ ʙʠʟʥʝʩʘ;  

ï ʢʨʘʪʢʦʝ, ʥʦ, ʧʦ ʩʫʱʝʩʪʚʫ, ʠʟʣʦʞʝʥʠʝ ʢʦʤʧʣʝʢʩʘ ʦʩʥʦʚʥʳʭ ʥʘʫʯʥʳʭ 
ʧʦʥ̫ʪʠʡ, ʧʦʜʭʦʜʦʚ, ʧʨʠʥʮʠʧʦʚ, ʤʝʪʦʜʦʚ ʜʘʥʥʦʡ ʜʠʩʮʠʧʣʠʥʳ;  

ï ʢʨʘʪʢʦʝ ʠʟʣʦʞʝʥʠʝ ʥʘʠʙʦʣʝʝ ʩʫʱʝʩʪʚʝʥʥʳʭ ʧʦʣʦʞʝʥʠʡ, ʨʘʩʢʨʳʪʠʝ 

ʦʩʦʙʝʥʥʦ ʩʣʦʞʥʳʭ, ʘʢʪʫʘʣʴʥʳʭ ʚʦʧʨʦʩʦʚ, ʦʩʚʝʱʝʥʠʝ ʜʠʩʢʫʩʩʠʦʥʥʳʭ ʧʨʦʙʣʝʤ;  

ï ʦʧʨʝʜʝʣʝʥʠʝ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʜʘʣʴʥʝʡʰʝʛʦ ʨʘʟʚʠʪʠʷ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢ.  

ɿʥʘʯʠʤʳʤ ʬʘʢʪʦʨʦʤ ʧʦʣʥʦʮʝʥʥʦʡ ʠ ʧʣʦʜʦʪʚʦʨʥʦʡ ʨʘʙʦʪʳ ʦʙʫʯʘʶʱʝʛʦʩʷ ʥʘ 

ʣʝʢʮʠʠ ʷʚʣʷʝʪʩʷ ʢʫʣʴʪʫʨʘ ʚʝʜʝʥʠʷ ʢʦʥʩʧʝʢʪʘ. ʇʨʠʥʮʠʧʠʘʣʴʥʦ ʥʝʚʝʨʥʳʤ, ʥʦ 

ʧʦʣʫʯʠʚʰʠʤ ʚ ʥʘʰʝ ʚʨʝʤʷ ʜʦʩʪʘʪʦʯʥʦ ʰʠʨʦʢʦʝ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ, ʷʚʣʷʝʪʩʷ 

ʦʪʥʦʰʝʥʠʝ ʢ ʣʝʢʮʠʠ ʢʘʢ ʢ çʜʠʢʪʘʥʪʫè, ʢʦʪʦʨʳʡ ʦʙʫʯʘʶʱʠʡʩʷ ʤʦʞʝʪ ʘʢʢʫʨʘʪʥʦ 

ʠ ʜʦʩʣʦʚʥʦ ʟʘʧʠʩʘʪʴ. ʉʣʫʰʘʷ ʣʝʢʮʠʶ, ʥʝʦʙʭʦʜʠʤʦ ʥʘʫʯʠʪʴʩʷ ʚʳʜʝʣʷʪʴ ʠ 

ʬʠʢʩʠʨʦʚʘʪʴ ʝʝ ʢʣʶʯʝʚʳʝ ʤʦʤʝʥʪʳ, ʟʘʧʠʩʳʚʘʷ ʠʭ ʙʦʣʝʝ ʯʝʪʢʦ ʠ ʚʳʜʝʣʷʷ 

ʢʘʢʠʤʣʠʙʦ ʩʧʦʩʦʙʦʤ ʠʟ ʦʙʱʝʛʦ ʪʝʢʩʪʘ. ʈʝʢʦʤʝʥʜʫʝʪʩʷ ʚ ʢʦʥʩʧʝʢʪʝ ʣʝʢʮʠʡ 

ʦʩʪʘʚʣʷʪʴ ʩʚʦʙʦʜʥʳʝ ʤʝʩʪʘ ʠʣʠ ʧʦʣʷ, ʥʘʧʨʠʤʝʨ, ʜʣʷ ʪʦʛʦ ʯʪʦʙʳ ʙʳʣʘ 

ʚʦʟʤʦʞʥʦʩʪʴ ʟʘʧʠʩʠ ʥʝʦʙʭʦʜʠʤʦʡ ʠʥʬʦʨʤʘʮʠʠ ʧʨʠ ʨʘʙʦʪʝ ʥʘʜ ʤʘʪʝʨʠʘʣʘʤʠ 

ʣʝʢʮʠʡ. ʂʘʯʝʩʪʚʝʥʥʦ ʩʜʝʣʘʥʥʳʡ ʢʦʥʩʧʝʢʪ ʣʝʢʮʠʡ ʧʦʤʦʞʝʪ ʦʙʫʯʘʶʱʝʤʫʩʷ ʚ 

ʧʨʦʮʝʩʩʝ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ ʠ ʧʨʠ ʧʦʜʛʦʪʦʚʢʝ ʢ ʩʜʘʯʝ ʟʘʯʝʪʘ ʩ ʦʮʝʥʢʦʡ.  

ʇʨʘʢʪʠʯʝʩʢʠʝ ʟʘʥʷʪʠʷ ʧʦ ʜʠʩʮʠʧʣʠʥʝ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʧʨʦʚʦʜʷʪʩʷ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʧ. 5.4. ʎʝʣʠ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ: ʟʘʢʨʝʧʠʪʴ ʪʝʦʨʝʪʠʯʝʩʢʠʝ ʟʥʘʥʠʷ, ʧʦʣʫʯʝʥʥʳʝ 

ʦʙʫʯʘʶʱʠʤʩʷ ʥʘ ʣʝʢʮʠʷʭ ʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʛʦ ʠʟʫʯʝʥʠʷ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʭ ʨʘʟʜʝʣʦʚ ʨʝʢʦʤʝʥʜʫʝʤʦʡ ʣʠʪʝʨʘʪʫʨʳ; ʧʨʠʦʙʨʝʩʪʠ ʥʘʯʘʣʴʥʳʝ 

ʧʨʘʢʪʠʯʝʩʢʠʝ ʫʤʝʥʠʷ ʠ ʥʘʚʳʢʠ ʨʘʙʦʪʳ ʚ ʩʨʝʜʝ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ 

ʙʨʦʥʠʨʦʚʘʥʠʷ. ʊʝʤʳ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ ʟʘʨʘʥʝʝ ʩʦʦʙʱʘʶʪʩʷ ʦʙʫʯʘʶʱʠʤʩʷ 

ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʦʥʠ ʠʤʝʣʠ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʜʛʦʪʦʚʠʪʴʩʷ ʠ ʧʨʦʨʘʙʦʪʘʪʴ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʪʝʦʨʝʪʠʯʝʩʢʠʝ ʚʦʧʨʦʩʳ ʜʠʩʮʠʧʣʠʥʳ. ɺ ʥʘʯʘʣʝ ʢʘʞʜʦʛʦ 

ʧʨʘʢʪʠʯʝʩʢʦʛʦ ʟʘʥʷʪʠʷ ʧʨʝʧʦʜʘʚʘʪʝʣʴ: ʢʨʘʪʢʦ ʜʦʚʦʜʠʪ ʜʦ ʦʙʫʯʘʶʱʠʭʩʷ ʮʝʣʠ ʠ 

ʟʘʜʘʯʠ ʟʘʥʷʪʠʷ, ʦʙʨʘʱʘʷ ʠʭ ʚʥʠʤʘʥʠʝ ʥʘ ʥʘʠʙʦʣʝʝ ʩʣʦʞʥʳʝ ʚʦʧʨʦʩʳ ʧʦ 

ʠʟʫʯʘʝʤʦʡ ʪʝʤʝ; ʧʨʦʚʦʜʠʪ ʫʩʪʥʳʡ ʦʧʨʦʩ ʦʙʫʯʘʶʱʠʭʩʷ, ʚ ʭʦʜʝ ʢʦʪʦʨʦʛʦ ʪʘʢʞʝ 

ʦʙʩʫʞʜʘʶʪʩʷ ʜʠʩʢʫʩʩʠʦʥʥʳʝ ʚʦʧʨʦʩʳ.  

ʅʘ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʷʭ ʦʙʫʯʘʶʱʠʝʩʷ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦ 

ʧʦʜʛʦʪʦʚʣʝʥʥʳʝ ʜʦʢʣʘʜʳ, ʚ ʪʦʤ ʯʠʩʣʝ ʚ ʚʠʜʝ ʧʨʝʟʝʥʪʘʮʠʡ, ʢʦʪʦʨʳʝ ʚʳʧʦʣʥʷʶʪʩʷ 

ʚ MSPowerPoint, ʢʦʥʩʧʝʢʪʠʨʫʶʪ ʥʦʚʫʶ ʠʥʬʦʨʤʘʮʠʶ ʠ ʦʙʩʫʞʜʘʶʪ ʵʪʠ 

ʩʦʦʙʱʝʥʠʷ. ʇʨʝʧʦʜʘʚʘʪʝʣʴ ʚ ʵʪʦʤ ʧʨʦʮʝʩʩʝ ʤʦʞʝʪ ʚʳʩʪʫʧʘʪʴ ʚ ʨʦʣʠ 

ʢʦʥʩʫʣʴʪʘʥʪʘ ʠʣʠ ʤʦʜʝʨʘʪʦʨʘ.  

ɺ ʭʦʜʝ ʧʨʘʢʪʠʯʝʩʢʦʡ ʠ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ ʩʪʫʜʝʥʪʳ ʚ ʨʘʙʦʯʠʭ ʛʨʫʧʧʘʭ 

ʧʦ 2-3 ʯʝʣʦʚʝʢʘ ʨʝʰʘʶʪ ʩʠʪʫʘʮʠʦʥʥʫʶ ʟʘʜʘʯʫ, ʧʨʠʤʝʨ ʢʦʪʦʨʦʡ ʧʨʠʚʝʜʝʥ ʚ ʧ. 9.6.  

ʇʦ ʠʪʦʛʘʤ ʣʝʢʮʠʡ ʠ ʧʨʘʢʪʠʯʝʩʢʠʭ ʟʘʥʷʪʠʡ ʧʨʝʧʦʜʘʚʘʪʝʣʴ ʚʳʩʪʘʚʣʷʝʪ 

ʧʦʣʫʯʝʥʥʳʝ ʦʙʫʯʘʶʱʠʤʩʷ ʙʘʣʣʳ, ʩʦʛʣʘʩʥʦ ʧ. 9.1 ʠ ʧ. 9.2. ʆʪʩʫʪʩʪʚʠʝ ʩʪʫʜʝʥʪʘ 
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ʥʘ ʟʘʥʷʪʠʷʭ ʠʣʠ ʝʛʦ ʥʝʘʢʪʠʚʥʦʝ ʫʯʘʩʪʠʝ ʚ ʥʠʭ ʤʦʞʝʪ ʙʳʪʴ ʢʦʤʧʝʥʩʠʨʦʚʘʥʦ 

ʩʘʤʦʩʪʦʷʪʝʣʴʥʳʤ ʚʳʧʦʣʥʝʥʠʝʤ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʟʘʜʘʥʠʡ ʠ ʧʨʝʜʩʪʘʚʣʝʥʠʝʤ ʠʭ 

ʥʘ ʧʨʦʚʝʨʢʫ ʧʨʝʧʦʜʘʚʘʪʝʣʶ ʚ ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʠʤ ʩʨʦʢʠ.  

ʉʘʤʦʩʪʦʷʪʝʣʴʥʘʷ ʨʘʙʦʪʘ ʦʙʫʯʘʶʱʝʛʦʩʷ ʚʝʩʴʤʘ ʤʥʦʛʦʦʙʨʘʟʥʘ ʠ 

ʩʦʜʝʨʞʘʪʝʣʴʥʘ. ʆʥʘ ʚʢʣʶʯʘʝʪ ʩʣʝʜʫʶʱʠʝ ʚʠʜʳ ʟʘʥʷʪʠʡ  

(ʧ. 5.6):ʩʘʤʦʩʪʦʷʪʝʣʴʥʳʡ ʧʦʠʩʢ, ʘʥʘʣʠʟ ʠʥʬʦʨʤʘʮʠʠ ʠ ʧʨʦʨʘʙʦʪʢʘ ʫʯʝʙʥʦʛʦ 

ʤʘʪʝʨʠʘʣʘ; ʧʦʜʛʦʪʦʚʢʫ ʢ ʫʩʪʥʦʤʫ ʦʧʨʦʩʫ (ʧʝʨʝʯʝʥʴ ʚʦʧʨʦʩʦʚ ʜʣʷ ʦʧʨʦʩʘ 

ʧʨʠʚʝʜʝʥ ʚ ʧ. 9.6);ʧʦʜʛʦʪʦʚʢʫ ʜʦʢʣʘʜʦʚ (ʧʝʨʝʯʝʥʴ ʪʝʤ ʜʦʢʣʘʜʦʚ ʧʨʠʚʝʜʝʥ ʚ ʧ. 

9.6); ʨʝʰʝʥʠʝ ʩʠʪʫʘʮʠʦʥʥʦʡ ʟʘʜʘʯʠ (ʪʝʢʩʪ ʟʘʜʘʯʠ ʧʨʠʚʝʜʝʥ ʚ ʧ. 9.6). 

ɿʘʚʝʨʰʘʶʱʠʤ ʵʪʘʧʦʤ ʩʘʤʦʩʪʦʷʪʝʣʴʥʦʡ ʨʘʙʦʪʳ ʷʚʣʷʝʪʩʷ ʧʦʜʛʦʪʦʚʢʘ ʢ 

ʧʨʝʟʝʥʪʘʮʠʠ ʙʠʟʥʝʩ-ʧʣʘʥʘ ʠ ʩʜʘʯʝ ʟʘʯʝʪʘ ʩ ʦʮʝʥʢʦʡ, ʧʨʝʜʧʦʣʘʛʘʶʱʠʝ 

ʠʥʪʝʛʨʘʮʠʶ ʠ ʩʠʩʪʝʤʘʪʠʟʘʮʠʶ ʚʩʝʭ ʧʦʣʫʯʝʥʥʳʭ ʧʨʠ ʠʟʫʯʝʥʠʠ ʫʯʝʙʥʦʡ 

ʜʠʩʮʠʧʣʠʥʳ ʟʥʘʥʠʡ.  

ʉʠʩʪʝʤʘʪʠʯʥʦʩʪʴ ʟʘʥʷʪʠʡ ʧʨʝʜʧʦʣʘʛʘʝʪ ʨʘʚʥʦʤʝʨʥʦʝ, ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ ʧʧ. 

5.2, 5.3, 5.4 ʠ 5.6, ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʦʙʲʝʤʘ ʨʘʙʦʪʳ ʚ ʪʝʯʝʥʠʝ ʚʩʝʛʦ 

ʧʨʝʜʫʩʤʦʪʨʝʥʥʦʛʦ ʫʯʝʙʥʳʤ ʧʣʘʥʦʤ ʩʨʦʢʘ ʦʚʣʘʜʝʥʠʷ ʜʠʩʮʠʧʣʠʥʦʡ 

çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ 

ʧʝʨʝʚʦʟʦʢè. ʊʘʢʦʡ ʧʦʜʭʦʜ ʧʦʟʚʦʣʷʝʪ ʠʟʙʝʞʘʪʴ ʜʝʬʠʮʠʪʘ ʚʨʝʤʝʥʠ, ʧʝʨʝʛʨʫʟʦʢ, 

ʩʧʝʰʢʠ ʠ ʪ. ʧ. ʚ ʟʘʚʝʨʰʘʶʱʠʡ ʧʝʨʠʦʜ ʠʟʫʯʝʥʠʷ ʜʠʩʮʠʧʣʠʥʳ.  

ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʨʘʙʦʪʳ ʦʟʥʘʯʘʝʪ ʧʨʝʝʤʩʪʚʝʥʥʦʩʪʴ ʠ ʣʦʛʠʢʫ ʚ 

ʦʚʣʘʜʝʥʠʠ ʟʥʘʥʠʷʤʠ ʧʦ ʜʠʩʮʠʧʣʠʥʝ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè. ɼʘʥʥʳʡ ʧʨʠʥʮʠʧ ʠʟʥʘʯʘʣʴʥʦ 

ʟʘʣʦʞʝʥ ʚ ʫʯʝʙʥʦʤ ʧʣʘʥʝ ʧʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʦʯʝʨʝʜʥʦʩʪʠ ʠʟʫʯʝʥʠʷ ʜʠʩʮʠʧʣʠʥ. 

ɸʥʘʣʦʛʠʯʥʳʡ ʧʦʜʭʦʜ ʧʨʠʤʝʥʷʝʪʩʷ ʧʨʠ ʦʧʨʝʜʝʣʝʥʠʠ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʚ 

ʠʟʫʯʝʥʠʠ ʪʝʤ ʜʠʩʮʠʧʣʠʥʳ.  

ʇʝʨʝʯʝʥʴ ʚʦʧʨʦʩʦʚ ʠ ʪʠʧʦʚʳʝ ʩʠʪʫʘʮʠʦʥʥʳʝ ʟʘʜʘʯʠ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ 

ʧʨʦʤʝʞʫʪʦʯʥʦʡ ʘʪʪʝʩʪʘʮʠʠ ʧʦ ʜʠʩʮʠʧʣʠʥʝ çɸʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʝ ʩʠʩʪʝʤʳ 

ʙʨʦʥʠʨʦʚʘʥʠʷ ʠ ʧʨʦʜʘʞʠ ʘʚʠʘʮʠʦʥʥʳʭ ʧʝʨʝʚʦʟʦʢè ʧʨʠʚʝʜʝʥ ʚ ʧ. 9.6.  
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