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1 Ileau ocBOeHUS AMCHUILJIMHbI

IlenssMur OCBOEHUS IUCLUIUIMHBL «YIIPaBICHUE KAadye€CTBOM TEXHOJOTHUYECKHUX
IPOLIECCOB B a3poOIopTax» sBisieTcsl (GOPMUPOBAHUE Y OOYUArOIIMXCS TEOPETUUYECKUX
3HAaHUU, YMEHUN U NPAKTUYECKUX HABBIKOB B OOJIACTU YNPABIEHUS KaueCTBOM TEXHO-
JIOTUYECKUX IPOLECCOB B a3pOIOPTAX IIPU OPTaHU3ALMU aBUALMOHHBIX IIEPEBO30K; 110
U3MEPEHUIO YPOBHEHN KauecTBa 0OCIYKUBAaHUS U IOKa3aTesIM KaueCcTBa a3poropTOBON
JEATEIbHOCTH; 110 OpraHU3allMd B3aUMOJCHCTBUS OCHOBHBIX CTPYKTYpP a3poropTa Io
MOJIICPKAHUIO KayecTBa 0OCITy)KMBaHUsI Ha TPUEMIIEMOM YPOBHE.

3agayamMu OCBOEHUS JTUCIMUIUIMHBI (MOJTYJIS) SIBISIFOTCS:

- dbopMupoBaHUE 3HAHWI HA OCHOBE COBPEMEHHBIX TpeOOBaHWN W 3ajad,
CTOSIIIUX MEpPEe] a3pONOPTOBBIMU MPEANPUATHIMU 110 COBEPIIEHCTBOBAHUIO CBOEH A€si-
TEJIBbHOCTH C LIEJIIO MOBBIIICHHS YPOBHS KauecTBa OOCITyKUBaHHUS,

— IpUOOpETEHNE MPAKTUYECKUX HABBIKOB IOJ00pa METOAMK H3MEPEHHUs
YPOBHsI KauecTBa M aHAJIM3a CYIIECTBYIOIIMX HEJOCTATKOB B YIIPABICHUU KayeCTBOM
00CTy>KUBaHUS;

— OBJIaJICHHE HABBIKAMM OOIIECHHUS C MACCAKUPAMHU IS NOJydyeHUs: HeoOxo-
TUMOW MH(pOpPMaLMU O BIIEYATJICHUSAX MACCaKUPOB 00 ypOBHE KaduecTBa OOCITYKHBa-
HUS;

— U3y4YE€HHE HOPMATHUBHBIX IPABOBBIX JIOKYMEHTOB B 0OJAacTU YIpPaBJICHUS
Ka4eCTBOM a’pONOPTOBOM JeATeNbHOCTH Poccuniickon denepannu, a Takke MEXIyHa-
poanbix nokymentoB UKAO, UATA, ACI;

— U3ydeHue TpeOOBAHMI K KAYECTBEHHON CTOPOHE TEXHOJIOITMYECKUX IPO-
LIECCOB MO0 00CIY>)KMBAaHUIO MAacCaXUpPOB, Oaraka, BO3AYLIHBIX CYJOB Ha MECTaX CTOS-
HOK;

— u3ydeHue GopMupoBaHusl TpeOOBAHUMN MACCAKUPOB, MMOCETUTENEH MPU 00-
CIIy’KMBaHUH B a3pOIIOPTY;

— U3y4E€HHE METOAOB MOJy4YeHUs MH(OpMalU{ MO YPOBHAM KayecTBa 00-
CIIy’KMBaHHsI OT IACCaXXUPOB U NTOCETUTEIIEH adpOIIOPTa;

— U3y4EHUE MEXIyHapOJAHOIO OIbITa YIPABIECHUS KaYeCTBOM OOCTYKUBAaHUS
[accakupoB, Oaraka M BO3AYIIHBIX CYJOB Ha MECTaX CTOSHOK IeEpe] BbIMOJIHEHUEM
PEUCOB;

— npuoOpeTeHne ONbITa MPUMEHEHHS Pa3IMUHbIX METOAOB OMpOca NOTpeOu-
TEJIeH YCIIyT;

— NpUOOPETEHHNE OMbITA OOLIEHUS! B MAJIOM KOJIJIEKTHBE.

HucnuminHa oOecreyuBaeT MOATOTOBKY BBITYCKHHMKA K CIEAYIOINIMM BHIAM
po(eCcCUOHANBHOM eI TeIbHOCTH:

— JKCIUTYyaTallMOHHO-TEXHOJIOTHYECKas ACSITeIbHOCTD;

— OpraHM3alMOHHO-YIIPABJICHYECKAs JESITEIBHOCTb.

JucuuniauHa oOecrneuynBaeT MOJATOTOBKY BBIMYCKHHKA K CIEIYIOIIMM BHIaM
npohecCuOHATBHOM NesSTENbHOCTH:

- AKCILTYaTallMOHHO-TEXHOJIOTUYECKOH IESITEIbHOCTH;

- MPOU3BOICTBEHHO-TEXHOJIOTMYECKOUN IEATETbHOCTH.

2 Mecto aucunmiinibl B ctpykrype OIIOII BO



HuctuminHa « YpaBlieHHEe KayeCTBOM TEXHOJIOTMYECKUX MPOLIECCOB B a3poIop-
Tax» MpeJICTaBIsAEeT COOOM JUCIUIUIMHY, OTHOCSIIYIOCS K 00s13aTenbHoi yacTu biioka 1
«IucuurnmuHeD.

JlucuuiuinHa «YIIpaBjI€HUE KaueCTBOM TEXHOJOTHYECKUX MPOLECCOB B a3pOIop-
Tax» 0azupyercs Ha pe3yjbTaTax OOy4deHUSs, MOIYUYEHHBIX MPHU U3YyYEHUU NUCIMIUIUH
«CepTuduKanus 1 JUIEH3UPOBAHUE MTPU OPraHU3ALMU adPOIMOPTOBOM JIESTEIBHOCTH,
«TexHonornuecKne Npouecchl B a3ponopTax».

JlucuunnrHa «YTpaBiIeHUEe KAYECTBOM TEXHOJIOTUUYECKUAX MPOLECCOB B a3pOIOp-
Tax» SIBISETCS oOecreuuBaromen st Tucuuiuine (Moayneil): «KomMepueckas nes-
TEJILHOCTh Ha BO3JYIIHOM TpaHCHopTe», «OpraHnu3anus U TEXHOJOTHUH PadOThl KOOP-
JWHAIIMOHHO-/TUCTIETYEPCKUX IIEHTPOB B a3POHOPTAX).

JlucuuiuinHa u3y4aercs B 7 CEMECTpE.

3 Kommnerennum oOy4awomerocs, ¢gopmMupyembie B pe3yJbTaTe OCBOCHUSA
TUCHMILTHHBI

[Ipomecc ocBoeHHUs MUCHMIUIMHBI HAMpaBjieH Ha (POPMHUPOBAHHUE CIICTYIOIINX
KOMIIETEHITU:

KOI[ PGBYJ'IBTaT O6Y‘I€HI/I$I: HaMMCHOBAHHUC KOMIICTCHIINH, NH/IH-
KOMHeTeHHI/Iﬁ KaTOpPbl KOMIICTCHIIUH

Cnoco0eH onpeaeasiTb KPYr 3a/1a4 B paMKaXx MOCTaBJIeH-
HO¥ 1eJIM ¥ BHIOMPATh ONTUMAJIbHBIE CIIOCO0bI UX pellle-
HHSA, HCXO/IS1 U3 IeHCTBYIOIIMX MPAaBOBbIX HOPM, HMeEI0-
IHXCS PeCypPCcOB U OrPaHUYeHUI

YK-2

DopMyJIMPYET KOHKPETHBIE 3aa41 COTJIACHO MOCTABJICHHOMN
U5, LEJIU U OIIPENEIIAET MOCIEN0BATEIbHOCTD JEUCTBUN I pe-
LICHKS TUX 3a7a4.

PaccmarpuBaer, orileHUBaeT U BEIOMpPAET ONTUMAIBHBIE CITO-
U, cOOBI peleHus 3a/1a4, YYUThIBasi IPABOBbIC HOPMBI, UMEIO-
IIHAECS] PECYPCHI U UHBIE OTPAaHUYCHUS

Cnoco0eH (popMyJIMPOBATH U pelIaTh CTAHAAPTHbIE 3a-
Aa4u Npo¢ecCUOHAIBHOM AeITeJIbHOCTH HA OCHOBE MH-
OINK-2 (popmannonHoil U OUOIHOTPaPUUECKOH KYJIbTYPbI

¢ NpuMeHeHHeM HH(POPMANMOHHO-KOMMYHHUKANMOHHBIX
TE€XHOJIOTHMHA M C Yy4eTOM OCHOBHBIX TpeOoBaHuii uHdop-
MALMOHHO 0€30IIACHOCTH

CobOmromaer TpeOoBaHus WHGOPMAIIMOHHONW 0€30MacHOCTH
npu cOOpe W MHTEPIpPETAIMN JTaHHBIX C MPUMEHEHHUEM WH-

2
o (hopMaIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUHA B TPOIECCE
pelieHus TUMOBBIX 3aj1a4, B TOM YUCiie B podeccuoHaabHOM
chepe
TK-4 Cnoco0eH ocCymecTBJISATH OPraHU3ANUI0 TEXHOJIOTHYe-

CKOIro 1 mpou3BOJACTBECHHOI'O Ipomecca ¢ y4€rToM BH/JAA




KOI[ PCBYJ'ILTaT 06y‘lCHI/ISI: HaAnMCHOBAaHUE KOMIICTCHIIUM, HHAH-
KOMHCTCHHI/Iﬁ KaTOPbl KOMIICTCHIINHN

a3PONOPTOBOM IeATEJIbHOCTH.

3Haer CYIIHOCTb U OCOOCHHOCTH TEXHOJIOTHYCCKUX H IIpOun3-

U fika N
BOJICTBEHHBIX MPOLIECCOB MO BUJIaM a’pOINOPTOBOM JesTEIb-
HOCTHU U MOXET UX OPraHU30BaTh.
2 OueHuBaeT pe3yiabTaThl peAM3allUd TEXHOJIOTUYECKUX H
K4

IMPOU3BOACTBCHHBLIX IIPOOCCCOB II0 BHIaAM aBPOHOpTOBOﬁ
ACATCIIBHOCTHU, NIPCAJIAracT IIyTHU UX OIITUMHU3AINH.

HJIaHI/IpyeMBIe PE3YIIbTAThl U3YUYCHUA JUCHUIIIINHBI!

3HaTh:

— TpeOOBaHMsI HOPMATUBHBIX MPABOBBIX JIOKYMEHTOB, KACAIOIIUXCS BBIMOJ-
HsIEMOM paOOThI;

— METOJMYECKIE, HOPMATUBHBIE MaTEPHUalbl, KaCAIOIINECsS METOAOB OLECHKU
KauecTBa 00CITy>KUBaHUS;

— METO/IbI TTOMCKa HEOOX0IMMOM MH(OPMALIUN JJIST PEUICHHs TTOCTABICHHBIX
3a]1a4, ICTOYHUKN HEOOX0AMMON HHGOPMAITUH ISl pEeIISHHs TOCTaBICHHBIX 3a/1a4;

— TEXHOJOTHYECKHE TPOIECCHl U OMEpaluyd MPU OOCITY>KWBAHUU TTACCAXKU-
poB, Oaraxa, rpy30B B a3pOTIOPTOBOM MPEANPUATHH;

— MOKa3aTesid KauecTBa 00CITyKMBaHUs MMaCCaKUPOB, Oaraxa, rpy30B B ad3po-
MOPTOBOM TIPETPUSATUY;

— CTPYKTYpY U TpeboBanus k fokymenranuu CMK;

— METO/Ibl U3MEPEHHUS MOKa3aTeNeH KauecTBa OOCTyKUBAHMUS;

— MeTo/Ibl cOopa MHGOPMAIIMK TIO YPOBHIO KayecTBa OOCITYKHMBaHUs Tacca-
YKUPOB, Oaraxa, rpy3oB.

Ymersb:

— aHaJM3UPOBATh MOJIydaeMyro HHGOPMAIIMIO IO KAYECTBY OOCITY>KUBAHUS,

— CTPOUTH ONEPATUBHBIC IJIAHBI M0 MOBBIIIEHUIO KauecTBa OOCTY>KUBAHUS C
y4eToM TpeOOBaHHSA HOPMATHBHBIX MPABOBBIX AKTOB, MOA3aKOHHBIX aKTOB, KACAIOIINX-
Csl BBINIOJIHSAEMOM paOOTHI;

— ONPEAENATh OYEPETHOCTh PEUICHUs 3a7a4 JUIsl JOCTHXKEHUSI TOCTaBICHHOM
LETIH;

— UCITIOJIB30BATh PACIOJIAraéMble PECYpPChl U YUUTBIBATH CYLIECTBYIOLIUE OT-
paHWYEHMS NPU PELICHUH 3a/a4;

— UCIIOJIb30BaTh JIEJIONPOU3BOJICTBO U JOKYMEHTOOOOPOT MpU CO3AaHUU
IIPOEKTa CTPYKTYpbl nakera Jokymentauuu CMK;

— ucnosb3oBaTh cranaapTel CMK 1151 co3anus mpoekTa CTPYKTYphI MTakeTa
nokymenTtauu CMK;

— OpraHU30BbIBATh U MPOBOJUTH AHKETUPOBAHUE MOTPEOUTENEH a3pOnopTo-
BBIX YCIIYT;

— aHAIM3UPOBaTh MOJYUYEHHYI0O MH(POPMALIUIO MO OMPOCaM IMACCAKUPOB MO
KauecTBY OOCTy>KUBaHMUS.



Baanern:

— HABBIKAMHM KPUTHUYECKON OLEHKH MH(OpPMAIMU U HAa STOM OCHOBE IJIaHU-
pOBaTh ONMEPATUBHYIO JIEATEIbHOCTH;

— HaBBIKAMH TMOMCKa HEOOXOIMMON HH(OpMALMU JJIsl pEUICHUs] MOCTaBIICH-
HBIX 3a/1a4;

— METO/IaMH aHaJIM3a U CUHTE3a;

— HECTAHIAPTHBIMHU MOJX0/IaMU MPU PEILICHUH MMOCTABICHHBIX 3a/a4;

— HaBBIKAMU pPacCIpeeieHUs pacogaraéMbIX pecypcoB IIPH PEIICHUH 3a/1ay;

— tepmunoiorueit CMK;

— METOJIaMU JIETIONPOU3BOJICTBA U IOKYMEHTOO00POTA;

— uH(pOopMaIUel o IIaHaX Pa3BUTHS MPEIPUSTHUS;

— BOIPOCAMHU YIIPABJICHUSI KAadyeCTBOM OOCIYKHBaHUS B a’3pONOPTOBOM
PEANPUATUY;

— HaBbIKaMH cOopa MHGOPMAIMK U3 PA3IUYHBIX UCTOYHUKOB IO BOIIPOCAM
KauecTBa 00CITy)KMBaHUS Ha MPEANPUSITHH;

— HABBIKAMH aHAJIM3a COOpaHHON HHDOpMaIuy;

— METO/IaMH U3MEPEHUS KauecTBa 00CITyKMBAHUSI MTACCAKUPOB.

4 O0beM JUCHUIIMHBI M BUbI Y4e0HOH padoThI

OO6mas TpyA0eMKOCTb JUCIUIIMHBI COCTABIISIET S 3a4eTHBIX eauHull, 180 akane-
MHUYECKUX YacOB.

HaumenoBanue Bcero yacos CCM; “1p
OO611ast Tpy10€MKOCTb JTUCIUTIIUHBI (MOIYJIs) 180 180
KonTtakTHas pabora: 16,5 16,5
JIEKIIU 4 4
NPAKTUYECKUE 3aHATUSA 6 6
nabopaTopHbIe pabOThI
KypCcOBOI IIpoeKT (padora) 4 4
CamocTtosiTenbHas paboTa CTyJIeHTa 157 157
[TpoMexyTouHas aTTeCTaIHs: 36 36
KOHTaKTHas paboTa 2,5 2,5
camocTosITeNbHast paboTa MO MOATOTOBKE K JK- 6,5 6,5
3aMCHY




5 Conepxxanue TUCHUILTHHBI

5.1 CooTHecennsi TeM (pa3aejioB) TMCHMILJIMHBI U (POPMHPYEMBIX KOMIIETEH-
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Tema 1 BBoansie nonoxenus. Llenu BK,
U 3aJa4d JUCIUIUIMHBL. 3HA4YCHUE 15 + JI, v
KayeCTBA B COBPEMEHHOM MHPE. I13,
CPC
Tema 2 ['ocyoapcmeennoe pe2yiupogarue as-
PONnopmosoll dessmevbHocmulo. 3adauu u yeau JL,
eocyoapcmeenno2o pezynuposanus. Monono- 13 + + + 113, v
JIUZM U KOHKYDEHYUS. a3PONOPMOBbIX NPeonpu- CPC
amutl.
Tema 3 HopmaTuBHas npaBoBas 0aza
10 YIPABICHUIO a’3poropTaM M as- 1
POIIOPTOBOU JIEATENBHOCTBIO B PO. 13 + + H3’ VI
[InaHbl ¥ MEPCHEKTHUBBI COBEPILCH- CP é ’
CTBOBaHHS HOPMaTHBHON 0a3bl as-
POIMOPTOBOM JIESITETbHOCTBIO.
Tema 4 Pezynuposanie asponopmosoti oes- i
MEeNIbHOCMbIO 8 PA3BUMBIX 3APYOE’CHBIX CIMpa- + >
Hax. [lepecynuposanue desimenbHOCmu epaic- 13 + 113, |, I[
OaucKoll asuayuu 3a pyoexicom. CPC
Tema 5 JJoxymenmovr UKAO, UATA, ACI no I
o b
opzarusayuu asponopmoeou 0€}Zm€ﬂbH00mu,
1o 8ONpoCam pecyauposanus u Kavecmea Ha- 12 + + I3, |, A
3E6MHO20 06C]ly9fcu6aHuﬂ CPC
Tema 6 OCHOBHBIE TEXHOJOTMYECKHUE
MPOLIECCHl  A3POMOPTOBOM  JI€SATEIb- J1
6 12 + + I ya I[a
HOCTH MO OOCIY>KMBaHUIO MACCAKHU- 3, T
poB, Oaraxa, rpy3a U BO3IYILIHBIX CPC
CYyJI0OB Ha MECTaX CTOSIHOK
Tema 7 KauecTBO 00CITy)KUBaHUS
Kak 00BeKT yrnpaslieHus. M3mepenue JI,
kauectBa. Ilokazarenm kadectBa | 11 + + I3, | vV, 11
NEATEIbHOCTH a’PONOPTOBBIX MpPE- CPC
npustui. Illkamel ypoBHEN mnokasza-
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TEJIEW Ka4eCTBA.
Tema 8 MeToapl H3MEPEHNUS KauecTBa 00CITY- J1
xuBaHus. Onpoc, aHKeTUPOBaHUE, HHCTPY- + .
MEHTaJIbHBIE METOIbI 3aMeEpPa YPOBHSI Ka4eCT- 11 + H3’ y’ IL
Ba. CPC
Tema 9 Cucrema MeHeKMEHTa KayecTBa ad- J,
ponopta. OcHoBHbIE 51eMeHTEl CMKA. 11 + + 13 v, ]
9 2
CPC
Tema 10 Hoxkymenrauus CMKA. Ctpykrypa, JI,
OCHOBHBIE TPeOOBaHHUS K TOKYMEHTAIH. 11 + + 13 vV, 1
2 9
CPC
Tema 11 Cuctema KOHTPOJISL Ka4eCTBa a’po- J,
noprosoro npeanpusatus. Ayaut CMK. Llenu 13 + + 13 v, 1
1 3a]JIa4H. ’ ’
CPC
Tema 12 B3aumonelicTBre a3pornopToBOro
MIPENTIPHUSITHS U aBHAIIEPEBO3YNKA IO BOIIPO- JI
caM KavecTBa OOCITy>)KHBaHUS B a3POIOPTY. + .
+
CornalieHue 1Mo YpoBHIO KauecTBa 00CITyKH- 13 H3’ y’ I[
BaHus (SLA - AHM 804). OcHOBHBIE TIOJIOXKE- CpPC
HUSL.
Tema 13. [IpuHuMn ynpaBieHUs KauecTBa 14 +
«TIOMENICHHUSI - MPOLIECCHI - TIEPCOHAI
Tema 14 OneiT ynpaBieHus: Ka4eCTBOM B 3a-
6 +
pyOexxHBIX a’pornopTax. (Xurpoy, Cunramyp, 9 +
XeNbCUHKH).
Beero no aucuumumae (MOIyJIio) 171
ITpoMesKyTOYHas aTTECTALIHS 9
Hroro mo aqucuurmimae (MOYIIIO) 180

Cokpamenusi: JI — nexuus, I13 — npaktuyeckoe 3ausatue, CPC — camocTosTenb-
Has pabota ctynenta, BK — BxonHo#l koHTpOab, Y — ycTHBIN omnpoc, | — goxman, T —
TECT.



5.2 Tembl (pa3aesibl) JUCHUILIMHBI U BUAbI 3aHATHI

HaumenoBanue TeMsbI (pa3aena) muc-
HUATUTAHBI (MOIYJIS)

JI

I13

C

JIP

CPC

KP

Bcero
JacoB

Tema 1 BBoansie nojoxenus. Lleau u
3aJaud JUCHUIUIMHBL. 3HAUYCHUC Kade-
CTBa B COBPEMEHHOM MHPE.

0,2

0,4

11

13,6

Tema 2 ['ocynapCTBEHHOE pEryiaupo-

BAHHUE adPOIIOPTOBOM AECATEIBHOCTHIO.
3aja4u U eI TOCYyIapCTBEHHOTO pe-
ryJIMpoBaHus. MOHOMOJM3M U KOHKY-
PEHLINS a3POMOPTOBBIX MPEAITPUSATHIA.

0,2

0,4

11

11,6

Tema 3 HopmartuBHas mpaBoBasi 0aza
II0 YIPaBJICHUIO a3pOIIOPTaM U a’po-
IIOPTOBOM JeATENBbHOCTEIO B POD. Ilia-
Hbl U TIEPCIIEKTUBBI COBEPIICHCTBOBA-
HUSI HOPMATHUBHOM 0a3bl a’3pONOPTOBOI
JEATETbHOCTHIO.

0,2

0,4

11

11,6

Tema 4 PerynupoBanue aspornopToBoi
JEATEIbHOCTBIO B PA3BUTHIX 3apyOexk-
HBIX CTpaHax. JleperyaupoBaHue Jes-
TEJIBHOCTH TPAKIAHCKON aBUALlMU 32
pyOeKOM.

0,2

0,4

11

11,6

Tema 5 Jlokymentsl UKAO, NATA,
ACI 1o opranuzaiyu a3pornopToBOM
NEATEeIIbHOCTH, 110 BOIIPOCAM PEryJiv-
pPOBaHUS U KayecTBa Ha3eMHOIro 00-
CITY>KUBAHUSI.

0,2

0,4

11

11,6

Tema 6 OCHOBHBIC TEXHOJIOTHYECKHE
MPOIIECCHI a3POIOPTOBOM IESATEIBHO-
CTH 110 00CITY’>KUBAHUIO MTaCCAXUPOB,
Oaraxka, rpy3a U BO3JYIIHBIX CYJI0OB Ha
MECTaX CTOSTHOK.

0,2

0,4

11

11,6

Tema 7 KauecTBO 00CTyXKMBaHUS KaK
00BEKT yrpaBieHus. M3mepenue kaue-
ctBa. [loka3arenu kauecTBa JesTEIb-
HOCTH a3pPOTOPTOBBIX MPEITPHITHIA.
[ITkaybl ypOBHEU MOKA3aTeNIeN KauyecT-
Ba.

0,2

0,4

11

11,6

Tema 8 MeToapl U3BMEPEHUS KaueCTBA
oOcnyxkuBanusi. Onpoc, aHKeTUPOBa-

HUE, MTHCTPYMEHTAJIbHBIE METO/IbI 3a-

MeEpa YPOBHS KayecTBa.

0,2

0,4

11

11,6




HaunmenoBanue Temsl (pasjena) auc- 11m! c |ap | cpc!|kp | Beero
IUTUTAHBI (MOIYJIS) 4acoB

Tema 9 Cucrema MeHEIKMEHTA Kayue-
ctBa asponopta. OcHoBHbIe anemenTol | 0,2 | 0,4 | — - 11 — | 11,6
CMKA.
Tema 10 JlokymenTanus CMKA.
CtpyKTypa, OCHOBHBIE TPEOOBaHUS K 0204 - | — | 11 | — | 116
JIOKyMEHTAITUH.
Tema 11 Cuctema KOHTpOJISI KauecTBa
a’POIOPTOBOTO MPEANPUATUS. AYTUT 02104 | — — 13 — | 13,6
CMK. llenu u 3agaun.
Tema 12 BzaumojeiicTBre asponopTo-
BOT'O MIPEANPUATUS U aBUATIEPEBO3UHNKA
10 BOIPOCAaM KayecTBa 00CTyKUBaHUS
B asporopTy. CornaimieHne mo ypoBHIO
kauecTBa oociyxuBanus (SLA - AHM
804). OCHOBHBIE TTOJIOKEHHUS.
Tema 13. [IpuHnun ynpaBneHus kaye-
CTBa «IIOMEILIEHHUS - IPOIECCHI - TIEP- 02/04| - | — 14 — | 14,6
COHaJ»
Tema 14 OnswIT yripaBiieHUS] KAU€CTBOM
B 3apyOeXHbIX asponopTax. (Xutpoy, |1,4 08| — | — 7 2 | 11,2
Cunrarnyp, XeIbCUHKH).

0204 — | — | 13 | — | 136

Bcero no gucniumivnae (MOyIIIO) 4 6 — — | 157 | 4 171

[IpomexyTouHas aTTecTanus 9

Htoro mo nucuurinae (MOIYIIIO) 180

Coxpamenust: JI — nexkuus, 113 — npaktuueckoe 3anstue, C — cemunap, JIP — na-
ooparopnas padora, CPC — camocTositenpHas padoTa ctynenta, KP — kypcosas padora.

5.3 Coaep:kaHue TUCIUNIJIMHBI

Tema 1 Boanble noJioxkenus. Ileam u 3a1a4yn JTUCHUILIMHBI. 3HAYEHHEe Ka-
4ecTBa B COBPEMEHHOM MHpe

Haznauenue u 3a1aun u3ydeHus: JUCIUIIMHBL. COCTOSIHUE MUPOBOTO BO3YIIIHO-
ro TPAHCHOPTA: MOKA3aTEJN aBUANEPEBO30K [0 PErMOHAM MHUpPa W B LEJIOM MO MUPY,
KOJIMYECTBO a’pOnopToB 1Mo perrnoHaM. COBpEMEHHOE COCTOSIHHE a’pONOpPTOBOM CETH
Poccun, xinaccudukanus u cerMEHTUPOBAHUE adPOIOPTOB MO KOJIMYECTBY BBITTOJTHSC-
MBIX B3JIETOB-TIOCAJIOK, IO KOJUYECTBY OOCIIYKEHHBIX MacCaKUpPoB. AKTyaabHOCTb IO-
BBILICHUS YPOBHS KaueCTBA a’poIropToBOil AesarenbHocTH B Poccun. A. Y. Unbun o ka-
4yecTBe ISl pa3Buths Poccum.



Tema 2 I'ocynapcTBeHHOe peryJiMpoOBaHUe aj3pONOPTOBOIl JAeATeNbHOCTHIO.
3a1a4u U eI roCyIapCTBEHHOr0 peryJupoBanusi. MOHONMOJM3M U KOHKYPeHIUs
a3pPONOPTOBBIX NMpeaNnPUATHI

Lenp 1 3a1aun peryIupoBaHuUs JACSITEIBHOCTU T'PAXKIAHCKON aBHAIlMU B 00J1acTU
a’poOIOPTOBON eATeNbHOCTH. CTPYKTypa roCy1apCcTBEHHBIX opranoB Poccuiickoit ®e-
nepauuu. ['ocynapCTBEHHbIE OpraHbl PETYJIMPOBAHUS a3pONOPTOBOM NESITENBHOCTBIO.
®dynkiun 1 3amaun DenepaabHOrO areHTCTBa BO3MyIIHOTO TpaHcnopTa (PocaBuanun).
Tepputopuanbubie opransl PocaBuarum: QyHKINM U 33Ja4H.

Tema 3 HopmaTuBHas npaBoBasi 6a3a Mo yNnpaBJIeHUI0 a3PONOPTAM M a3Po-
NMOPTOBOM [1eATeNbHOCTHI0O B PD. [li1aHbl M mepcneKTUBbI COBEPIIEHCTBOBAHMS
HOPMATHBHOM 0a3bl a3PONOPTOBOIl 1eATEJIbHOCTHIO

OCHOBHBIE HOPMATHBHBIE MPABOBBIE AKThI, PETYIUPYIOUIUE IEATEIbHOCTh a3po-
MOPTOB O OOCITYKUBAHUIO TACCAXKUPOB, Oaraxka, rpy30B U BO3IYIIHBIX CYOB:

Bozaymnsiit Kogexe PO (rnase I, V1), @enepanbibie aBuanmoHHbie mpapuia No
150 «CepTudukaimonabie TpeOOBaHUS K IOPUIUIECKUM JIMIIaM, OCYIIECTBIISIFOIIUM a3-
POIOPTOBYIO JEATEIBHOCTh MO OOECHEUEHUIO0 OOCITYKHMBAHUS MACCAXKUPOB, Oaraxa,
IPY30B U TIOYTHD».

OCT 54-1-283.02-94 OtpacneBoii ctanaapt CrucremMa KauecTBa NEepeBO30K U 00-
CIIy’KWBaHUA MACCaKUPOB BO3IYIIHBIM TPAHCIIOPTOM. Y CIIYTH, IPEAOCTABISIEMbIE Tac-
caxupaM B asponoptax. OCHOBHbIE TpeOOBaHMSI.

Crannapt CucreMbl 10OpPOBOJIBHON cepTU(PHUKALNU CEPBUCHBIX YCIYr Ha TpaHC-
noprte. KauectBo o0cinyKUBaHUS M CEpBHCA MACCAKUPOB B MEXKAYHAPOJHBIX a3pONOpP-
Ttax P®. TpeGoBanus Kk KauecTBy OOCHyKMBaHHS MACCAKUPOB B aspornopty. Tpedona-
HUS K KOHTPOJIO U MOHUTOPHUHIY KauecTBa CEpBHCA MACCAXUPOB B adponopty. Tpedo-
BaHMS K BHEIIHEMY BHUJly U KyJbType OOIIEHHUS MEePCOHANa a3ponopTa U MOCTABIIUKOB
CEPBUCHBIX YCIYT JUIsl maccaXupoB. Kputepuu u mapaMeTpsl OIEHKH KadyecTBa OOCITy-
YKUBaHUS MMaCCAXKUPOB.

Tema 4 PeryimpoBaHue a3ponoproBOil [1eATEIbHOCTHI0 B Pa3BUTBIX 3apy-
0e:KHBIX cTpaHax. /lepery/impoBaHue 1eATeJIbHOCTH IPAKIAHCKON aBUAIIMU 3a PY-
0exxom

PerynupoBanue a3ponopTroBoi IesTEIbHOCTHIO B EBponeiickom corose.

HupextuBa Coseta EBpomnerickoro Coroza 96/97 EU ot 15 okts10pst 1996 roga no
BOIIPOCaM Ha3eMHOI'0 00CTyKHBaHusl B adpornopTtax EBponeiickoro Coro3sa.

PerynupoBanue HazemMHOro oOcnykuBaHus. JloMmyck Ha PbBIHOK HA3€MHOTO 00-
CILy’KMBaHHUs B a3pONOpTax.

Co3nanre KOHKYPEHTHOM cpelibl B 00JIaCTH HAa3eMHOT0 OOCTY>KMBaHUS C LEJbIO
MOBBIIICHUS Ka4eCTBa HA3EMHOT'O 00CITY>KMBaHUS.

Tema 5 Hokymentst HKAQO, UATA, ACI no opranusanuu a’ponoproBoii
NeSITeJIbHOCTH, 10 BOMPOCAM PeryJiupoOBaHUs M Ka4eCTBAa HA3eMHOI0 00CJIyKMBA-
HUS

NATA. Hanpasnenus AeATeIbHOCTH OPraHU3alMKU B a3pOIMOPTOBOM J1€SITEIBHO-
CTH. YTIPOIIIEHUE adPONOPTOBOM JIEATETLHOCTH. PyKOBOICTBO 1O Ha3€MHOMY OOCITYKHU-



Banuto AHM (Airport Handling Manual), pe3omonun KoHpEpeHIui Mo 00CTyKHBa-
nuro naccaxxupo — PSCR (Passenger Service Conference Resolution), pekomenaaruu
1o 00paboTKe MOYTHI U TPy3a.

Cornamenne SGHA. Cornamenue SLA. Ilporpamma UATA “Yupoiuenue nes-
tenpHOCTHY. |ATA - Simplifying the Business: Fast Travel, Passenger Facilitation, In
Bag. IIporpamma MexayHapoaHOTO coBeTa a’ponopToB «CpaBHEHHE KadecTBa 00CITy-
*uBaHus B asponoprax». ACIl - ASQ programme.

Tema 6 OcHOBHBIE TEXHOJIOTHYECKHE NMPOLECCHI APONOPTOBON 1eATeNbHO-
CTH 0 00CJHYKMBAHUIO NACCAKUPOB, Oaraka, rpy3a U BO3AYLIHBIX CY/I0B Ha MecC-
Tax CTOSHOK

OO0cyXuBaHHE MTACCAKUPOB, Oaraka, rpy30B, BO3IYIIHBIX Cyl0B. TexXHOIOTHYE-
CKHE OIepany OOCIYy)KMBaHHs IMAacCaXUPOB, Oaraxa, rpy30B, BO3AYIIHBIX CYIOB.
['pymnmbl naccaXupoB - MO LENAM IMYTEHIECTBHs, IO KjaccaM 00CIyKUBaHuUs, 110 QpU3u-
YEeCKUM BO3MOXKHOCTSIM. TpeboBaHUs K TEXHOJIOTUYECKUM ITpoLieccaM 00CTyKUBAaHUS B
3aBHCHUMOCTH OT BHJla aBHAIEPEBO3YMKOB (C MOJHBIM 00cimykuBaHue Ha Oopty BC,
HU3KOOIO/DKETHBIE aBHUariepeBo3urku). TpeboBaHUs aBUANEPEBO3UMKOB K OOCITYXHMBa-
HUIO MACCaXUPOB M BO3AYIIHBIX CYJ0B B a3pOIOPTY: MYHKTYaJIbHOCTh Ha3€MHOTO 00-
CIIy>)KUBaHMsI, O€30MAaCHOCTh HA3€MHOI0 OOCIYXMBaHUS, YPOBEHb KauecTBa OOCIYKH-
BaHUs MAcCaXUpoB, Oaraxa, rpys3a. TexHosornyeckue rpaduku OCHOBHBIX MPOIIECCOB
HA3eMHOT'0 OOCITYKUBaHHUSI.

Tema 7 KadyecTBo 00cCay:KHUBaAaHUAA KaK 00beKT ynpasJeHnus. U3mepenue ka-
yectBa. Iloka3zareqm kayecTBa [AeATEJIbHOCTH a3PONOPTOBBIX NpPeANPHUSTHIA.
IIIkaabl ypoBHeH nMoKa3zare/ieil Ka4yecTsa

KadecTBO, KauecTBO yCIyr - omnpeaeneHus. JTalbl pa3BUTHA B3IJISIOB HA Kaye-
CTBO NMPOM3BOJUMBIX TOBapoB M yciyr. KadecTBo kak abcomtoTHas oneHka. KauecTBo
KAaK COOTBETCTBUE Ha3HauyeHHIO. KauecTBO Kak COOTBETCTBME cTaHiaapTam. KauecTBo
KaK cHucTeMa OLEHOK morpebutens (maccaxkupa). Ilaccaxkup - neHTpajabHBIA 3JIEMEHT
JesTeNIbHOCTH asporoprta. Kak uzMepurb kadectBo oOciyxuBanusi. [lokazarenu, kpu-
TEpUM KayecTBa OOCIYKHMBAHHUS OCHOBHBIX IOJIb30BATENIEd a’poropTa: MaccaXHpoB,
IpPy300TIPABUTENIEH, TPY30II0IyUYaTeNeil, aBUaepeBO3YnKOB, OIEPAaTOPOB a’poIopTa,

apCHIAaTOPOB. Iloka3aTenu kauecTBa KOJIMUYECTBEHHBIC U KAUECTBEHHEIC.

[Ixaner ypoBHEH kadecTBa 0OCITYXKHBaHHSA, HCIIONb3yeMble B Mupe u pekoMmeHayemble MATA. JIoOpo-
BOJIbHBIE CTaHJAPTHI KauecTBa 00CTyKHUBaHUs. MeToJibl cOopa mH(pOpMAIIUKU N0 KauyecTBy 0OCITyKHBaHus. Pe-
KOMEHJIalluH 110 BEIOOPY KPUTEPUEB KAueCTBa OOCTYKUBAHUSI.

Tema 8 Meroabl u3mepenust kauyecrsa oo0cay:kuBanus. Onpoc, aHKeTHPOBa-
HHMeE, HHCTPYMEHTAJIbHbIC METOAbI 3aMepPa YPOBHA KayecTBa

Lenu u 3amaun U3MepeHus mokaszaTeneil kauectsa o0cmyxkuBanus. Onpoc, aHke-
TUpOBaHUE, 0OpaTHas CBsI3b C MACCAKUPAMU, CalThl a3ponoprToB. Mcnonas3oBanue vH-
(GbOpMaIMOHHBIX TEXHOJOTUN KaK METOJ M3MEpPEHHUs ToKas3aTesel kadecTBa. Mcnombs30-
BaHUWE TEXHUYECKUX CPEICTB AJIsi M3MEpeHMs KauecTBa oOciyxuBaHus. [Iporpamma
«TalHBIA MaccaXup» Ui ONpeesieHusl KauecTBa 00cIyKuBaHus B asponopty. Ctatu-
CTUYECKME METOJbl U3MEPEHUs M aHalIM3a KadecTBa: nuarpaMmsl llapero, auarpamma


http://www.iata.org/whatwedo/stb/fast-travel/Pages/index.aspx
http://www.iata.org/whatwedo/stb/Pages/InBag.aspx
http://www.iata.org/whatwedo/stb/Pages/InBag.aspx

HcokaBbl, koHTpObHBIE KapThl [llyxepra. Meton «Servqual». Aranu3 gaHHBIX HU3Me-
peHUs MoKa3aTesiel KauecTBa 00CITyKUBAHNUS.

Tema 9 CucteMa MeHe:KMEHTa KadecTBa asponopra. OCHOBHBbIE 3J1€eMEHThI
CMKA

[Mpununer CMK. 3agaun cucteMbl MEHEIKMEHTA KayecTBa B adpONopTy. iie-
MEHTBHI CHCTEMbl MEHE)KMEHTa KauecTBa. JIMIepcTBO pyKOBOAMUTENEH, TpeOOBAaHUS K
PYKOBOAMTENSAM a’pornopToB. OpueHTanusi Ha motpeduTtenel (mojb3oBarenel) aspo-
MOPTaMHU.

N3yuenue, aHanu3 U yiaydlieHUE YCIyT (a3ponopToB) Ajisi moTpeduTenei (mob-
30Baresieit) BO3AYIIHOTO TPAHCIIOPTA.

CrannapThl KauecTBa 0OCITYKUBaHUS MMACCAKUPOB B adpornoprax B PO.

l'ocynapcTBeHHble cTaHAAPTHI. [IpUHIMIBI MEHEIKMEHTAa KauyecTBa MPUMEHU-
TEJILHO K a3pONOPTOBOMY MPEANPUSATHIO.

Tema 10 Joxkymenrauus CMKA. CTpyKTypa, OCHOBHBIC TPe0OBAaHUA K [10-
KYMEHTallu1

JIOKyMEHTHUPOBAHHUE CUCTEMBlI MEHEKMEHTa KadecTBa. CTpyKTypa JOKYMEHTOB.
PykoBoacTBO aspomnopra mo kKadectBy. JlIOKyMEHTHPOBaHHbIE Hpoueaypsl. Mcmnomabs3o-
BaHUWE HOPMATUBHBIX JOKyMEHTOB B JokyMmeHTauuu CMK mpu asponopToBoM 006ciy-
xuBaHuu. JlenonpousBoacteo B CMK. OOumine TpeboBaHMsS K JTOKYMEHTUPOBAHMIO
yIpaBJICHUYECKON JESATENIbHOCTH M OpraHu3aluuu paboTsl ¢ JOoKyMeHTamMu B Poccun
(TOCT P 6.30- 2003 «YHuUIMPOBAHHBIC CUCTEMbI IOKyMCHTAIMH. TpeOoBaHUS K
0(hOPMIICHHIO TIOKYMEHTOB)).

Tema 11 Cucrema KOHTPOJIS Ka4ecTBa a3PONOPTOBOIO NPEANPUATHA. AYAUT
CMK. Henu u 3axa4um

Lenu u 3a7a4k cCUCTEMbI KOHTPOJISl KA4€CTBA a3PONOPTOBOIO MPEATPUSITHSL.

CTpyKTypa U cOCTaB CUCTEMbI KOHTPOJISI KAYECTBA a3pONOPTOBOTO MPENPHUSATHS.

OCHOBHBIE TOKYMEHTBHI CHCTEMbl KOHTPOJSl KayecTBa a’sporOpPTOBOrO MpEANpH-
arus. [IpunsTre pemeHuit mo pe3yyibraram AEsITEIbHOCTH CUCTEMblI KOHTPOJISI Ka4eCcTBa
a’pONOPTOBOTO MPEANpUATUs. Poiib pyKOBOAUTENST a3pONOPTOBOrO MNPEANPUATHS B
CUCTEME KOHTPOJISI KaYyeCTBa.

Tema 12 B3aumoaeiicTBue a3ponopToBOro NpeanpusTUA U aBUATNIEPEBO34H-
Ka [0 BONPOcaM KauyecTBa 00cCay:kuBaHudA B a3ponopry. Corjiamenne no ypoBHIO
kadectBa o0cay:kuBanus (SLA - AHM 804). OcHoBHBIE MOJIOKEHNSI

B3anmoneiicTBrEe a3ponopTOBOrO MPEANpPUSATHS U aBUANEPEBO3YMKA MO BOIPO-
caMm KadecTBa oOcaykuBaHus B aspomnopty. JJok. UATA AHM 804 “Service Level
Agreement” - cornameHue o0 ypoBHE KauecTBa Ha3eMHOTO oOciykuBaHus. [Ipunim-
nbl SLA. KiroueBble mokazareid KadecTBa, omnpenenseMbie corjamenuem SLA. Oc-
HOBHBIE 3JIEMEHTHI 00CITyKUBaHUs U yrpaBieHuss SLA 1 MeTo/bl KOHTPOJIS BBITIOJIHE-
HUSI COTJIaIICHUSI.

PykoBojacTBO 10 3KOHOMUKE a’pornopToB. Jlok. 9562. 2013. Jlo6aBnenue 2. Co-
riamieHue o0 ypoBHe obcimyxuBanus. Llenun cornamenuii, ocHOBHbIE MoJ0XKeHUs. Poib



MIPEICTaBUTEIHCTBA ABUATIEPEBO3YMKA B adPOIOPTY MO PEATM3AIUU COTJIAIICHUS T10
YPOBHIO Ka4eCTBa HA3eMHOT0 OOCIy)XMBaHUs. J{MCTAaHIIMOHHBIM KOHTPOJIb YPOBHS Ka-
yecTBa 00CHykuBaHUsl Ha ocHOBe SLA (cornameHue o0 ypoBHE KauyecTBa Ha3eMHOIO
o0CITy>KUBaHUS).

Tema 13. IIpuHuun ynpasjieHUus KAa4eCTBA «IOMeEILIEHHS - MPOLECCHI - Mmep-
COHAJD)

YPOBHH BHEYATIICHUN NACCAKUPOB KAK MHCTPYMEHT IS ONPEEIICHUs Ka4yeCcTBa
oOciyxuBaHus. BHenrHue ¢hakTopbl, oka3bIBaIOINe BIMSIHIE HA YPOBEHb KauecTBa 00-
CITy>KHUBaHMSI: TIOMEIIEHUS (IU3aiiH MOMEIIeHHi, aTMOc(epa B HUX, YUCTOTA), TEXHOJIO-
THYECKHE MPOIeCChl 00CTyKMBaHUs (BpeMs BBIMIOJHEHUS, COCTOSTHUE 000pyA0BaHus:),
nepcoHan (A0OpOKeNaTeNIbHOCTh, TOTOBHOCTh IMOMOYB Taccakupam, mnpodeccuoHa-
au3M). banaHc Mexny 3J€eMEeHTaMU, BIUSIOIIMMHI Ha BOCIPUATUE MACCAKUPOM YPOBHS
KauecTBa oOciyxuBaHus. [IpuHIMNI ynpaBlieHUs] KauyeCTBa «IIOMEILEHUS - MPOLECCHI -
IIEPCOHAI.

Tema 14 OnbIT ynpasjeHUus: KAa4eCTBOM B 3apy0e:KHbIX ajponoprax. (XuT-
poy, Cunramyp, XeJJbCHHKH)

Cucrema aspornoptoB CIIIA u EBpormnbl U moAX0Abl K YIPABIECHUIO a3pONOpTaMuU
U KayeCTBOM a’pomopToBoi zAestenbHocThio.  [Ipuarum collaborative decision
making”. B3aumojelicTBHE a’poONOPTOB U aBHAICPEBO3YMKOB IO BOIPOCAM KadecTBa
MPEOCTAaBISIEMbIX YCIYT Ha MpUMEpPE a’pornopta XuTpoy, JIOHIOH, U maccaxupoB Ha
npuMepe asponoprta lllepemerseBo.

5.4 IlpakTryeckue 3aHATHUSA (CEMHUHAPBHI)

H Tpyno-
oMep meMol TemaTrka NMpakTUYECKUX 3aHITUI
OUCYUNTIUHBL p CMKOCTB
(vacwl)
[TpakTueckoe 3ansitue 1. CoBpeMEHHOE COCTOSIHUE a’3po-
1 noptoBoil cetu Poccum, kmaccudukanus U CErMEHTHPO- 04
]

BaHHE a3pPOINOPTOB IO KOJUYECTBY BBHIMOJHSIEMBIX B3JIE-
TOB-TIOCAJIOK, TTO KOJIMYECTBY OOCTY>KEHHBIX IMACCAKUPOB.

2 0,4

[Tpaktaeckoe 3austue 4. OCT 54-1-283.02-94 Otpacie-
Boii cranmapt Cucrema KadecTBa MEPEBO30K M OOCITYKH-

3 BaHMS MMACCAXUPOB BO3AYIIHBIM TPAHCIOPTOM. Y CIYTH, 0,4
IIPEIOCTaBIIsIEMbIE IMaccakupaM B aspornoprax. OCHOBHBIE
TpeOOBaHMUS.

[TpakTnueckoe 3ansitue 6. Co3naHue KOHKYPEHTHOU cpe-
4 Il B 00JIACTH HAa3€MHOTO OOCITYXKMBaHUA C 11e7bi0 noBkwI- | 0,4

MICHHWA Ka4€CTBa HA3CMHOI'O 06CJ'IY)KI/IBaHI/I$I.

IIpakTnueckoe 3aHatve /. PyKOBOJICTBO MO Ha3eMHOMY

oociryskuBanuto AHM (Airport Handling Manual). 0.4




H Tpyno-
otep met: TemaTrka MpakTUYECKUX 3aHITUI
OUCYUNTUHDBL p CMKOCTb
(wacwt)
HpaKTI/I‘IeCKOG 3aHsaTHe 9. Tp€6OBaHI/I}I K TCXHOJIOTHNYC-
6 CKHM IIponcccaM 06CJ'Iy}KI/IBaHI/IH B 3aBUCHUMOCTHU OT BHIA 0.4
aBHAIIEPEBO3UMKOB (C MOJHBIM OOCTY)KMBaHHE Ha OOpPTY ’
BC, Hu3K0010/)KETHBIE aBUATICPEBO3YHMKH).
; [TpakTuyeckoe 3ansatue 14 Mertoasl cOopa nHbOpMAIUU 04
110 KauyeCTBY OOCTY>KUBAHUS. ’
[TpakTiueckoe 3anstue 15. McnonpzoBanue uHpopMaiiu-
8 OHHBIX TEXHOJIOTHM KaK METOJ W3MEPEHHUs MOKa3aTeleu 0,4
Ka4deCTBa.
9 Ipaxmuueckoe 3anamue 18. Cmanoapmel kawecmaa 00CaysiCUanHus nac- 0.4
caxcupos 8 asponopmax 6 PD. !
10 Hpaxmuuecxoe sansmue 19. /lenonpoussoocmeo ¢ CMK. Obwue mpebo- 0.4
BAHUSL K OOKYMEHMUPOBAHUIO. !
11 Ipaxmuueckoe 3auamue 22. Ponb pykosooumens a3ponopmogozo npeo- 0.4
npUsIMust 8 cucmeme KOHmMpOJisi Ka4ecmad. !
Ipaxmuueckoe 3anamue 23. Kniouesvie nokazamenu xauecmaa, onpede-
12 asiemule coenawenuem SLA. OcnogHuvle s1emenmul 00CaYHCUBAHUSL U 0,4
ynpasnenus SLA. Memoowl konmpons evinonnenus coenautenus SLA.
13 Ipaxmuueckoe 3anamue 25. Ipunyun ynpaeienus Kkavecmea «nomeuye- 0.4
HUSL - NPOYECcChl - NEPCOHANLY. !
Ipaxmuueckoe 3anamue 26. Bzaumooeiicmaue a3ponopmos u aguanepe-
14 603UUKOG NO ONPOCAM KAUECMBA NPEOOCABTAEMbIX YCIIye HA npumepe 0.8
asponopma Xumpoy, JIoHOoH, u naccaxrcupos Ha npumepe asponopma !
Llepememveso.
Umoeo no oucyunnune (mooyuro) 6
5.5 JlabopaTopHBIil NIPAKTUKYM
JlabopaTopHBIil MPAKTUKYM y4E€OHBIM IJIAHOM HE TIPETyCMOTPEH.
5.6 CamocTosiTeibHasi padoTa
Tpyno-
Hoxep meer Buasl camocTosiTenbHOM paboThl e
OUCYUNTUHDBL A p CMKOCTb
(uacwl)
1. CamocrosiTenbHBIA TMOUCK, aHATU3 HH(OPMALIMH,
mpopaboTKa yueOHOTO MaTepHalia, KOHCTICKTUPOBAHUE
1 MaTrcepualia 1mo TeMc. 11
[1-5, 16, 24-29]
2. [ToaroToBka K yCTHOMY OIPOCY.
3. BeinonHeHnue KypcoBoil paboThl.




Homep memwr
OUCYUNTUHDBL

Buapl camocTosTensHO# paboThI

Tpyno-
E€MKOCTH
(wacwt)

1. CaMOCTOSITENBHBIN TOWCK, aHaIW3 WHGOPMAIIHIH,
npopaboTka y4eOHOTO MaTeprana, KOHCIICKTHPOBAHHUE
MaTepuaa 1mo TeMe.

[1-5, 16, 24-29]

2. ITonroTroBKa K yCTHOMY OIPOCY.

3. BrimongHeHnue KypcoBoit paboThI.

11

1. CaMoCTOSITENbHBIN MOWCK, aHAIW3 WHGOPMAIIIH,
npopaboTka yueOHOTro MaTeprana, KOHCIIEKTHPOBAaHHUE
MaTepHaia 1o TeMe.

[1-5, 7, 13, 16, 19, 22, 24-29]

2. [ToaroToBKa K yCTHOMY OTIIPOCY.

3. IloaroroBka JoKJaja.

4. BoinosiHeHrEe KypCcOBOM pabOTHI.

11

1. CamocTosiTenbHBIA TOWCK, aHATU3 WHOOpMAIINH,
npopaboTKa y4eOHOro MaTepuaia, KOHCIIEKTUPOBAHUE
MaTepuaa 1o Teme.

[1-5, 7, 13, 16, 19, 24-29]

2. [ToaroToBKa K yCTHOMY OTIPOCY.

3. IloaroroBka JOoKJIaja.

4. BoinoiHeHHE KypCOBOM pabOTHI.

11

1. CamocrosiTenbHBIA TOUCK, aHATU3 HH(OPMALIHH,
mpopaboTKa y4eOHOTO MaTepualia, KOHCTIEKTUPOBAHUE
MaTepuaa 1mo Teme.

[1-5, 8, 12, 14, 16, 20, 21, 22, 24-29]

2. [ToaroToBka K yCTHOMY OITPOCY.

3. IloaroroBka qoKJiaza.

4. BeinosHeHre KypcoBOil paboTHI.

11

1. CamocTosiTenbHBIN TOWCK, aHATU3 WHOOPMAIINH,
nmpopaboTKa yueOHOTO MaTepualia, KOHCTICKTUPOBAHUE
MaTepuaa 1mo Teme.

[1-5, 8, 12, 14, 16, 20, 21, 22, 24-29]

2. [ToaroToBKa K yCTHOMY OTIIPOCY.

3. IloaroroBka JoKJIaja.

4. IloaroToBKa K TECTY.

5. Boinoninenue KkypcoBoi paboThl.

11

1. CamocTosiTenbHBIA TOWCK, aHATU3 WHOOpMAIIHH,
npopaboTKa yueOHOTO MaTepuaia, KOHCIIEKTUPOBAHUE
MaTepuaa o Teme.

[1, 2, 4,8, 14, 16, 20, 21, 24-29]

2. [ToaroToBka K yCTHOMY OTIIPOCY.

3. IloaroroBka JI0KJIajia.

4. BpinonHeHre KypcoBOil paboThI.

11




Homep memwr
OUCYUNTUHDBL

Buapl camocTosTensHO# paboThI

Tpyno-
E€MKOCTH
(wacwt)

1. CaMOCTOSITENBHBIN TOWCK, aHaIW3 WHGOPMAIIHIH,
npopaboTka y4eOHOTO MaTeprana, KOHCIICKTHPOBAHHUE
MaTepuaa 1mo TeMe.

[1-5, 9, 16, 18, 22, 24-29]

2. ITonroTroBKa K yCTHOMY OIPOCY.

3. IloxroroBka gokIiaja.

4. BeinoJsiHeHHE KypCOBOM pabOTHI.

11

1. CaMoOCTOSITENbHBIN MOWCK, aHAIW3 WHGOPMAIIIH,
npopaboTka yueOHOTro MaTeprana, KOHCIIEKTHPOBAaHHUE
MaTepHaia rno TeMe.

[1-5, 9, 16, 18, 22, 24-29]

2. [ToaroToBKa K yCTHOMY OTIPOCY.

3. IloaroroBka Agokiaja.

4. BeinosiHeHrEe KypCcOBOM paOOTHI.

11

10

1. CamocTosiTenbHBIA TOWCK, aHATU3 HHOOpMAIINH,
npopaboTKa yuyeOHOro MaTepuaia, KOHCIIEKTUPOBAHUE
MaTepuaa 1o Teme.

[1,2,4,6,10,11, 15, 16, 17, 22, 24-29]

2. [ToaroToBKa K yCTHOMY OTIPOCY.

3. IloaroroBka JoKJaza.

4. BpinoiHeHHE KypCOBOM pabOTHI.

11

11

1. CamocrosiTenbHBIA TOUCK, aHATU3 HH(OPMALIHH,
mpopaboTKa y4eOHOTO MaTepualia, KOHCTIEKTUPOBAHHE
MaTepuaa 1o Teme.

[1, 2, 6,10,11, 15, 16, 17, 22, 24-29]

2. [ToaroToBka K yCTHOMY OITPOCY.

3. IloaroroBka qoKJ1aza.

5. Beimonnenue KypcoBoi paboThl.

13

12

1. CamocrosiTenbHBIA TMOUCK, aHATU3 HH(OPMALIMH,
nmpopaboTKa yueOHOTO MaTepualia, KOHCTICKTUPOBAHHE
MaTepuaa 1mo Teme.

[1, 2,4, 10, 11, 16-24, 24-29]

2. [ToaroToBKa K yCTHOMY OTIIPOCY.

3. IloaroroBka JoKJIaja.

4. BoinosHeHre KypcoBOil pabOThI.

13

13

1. CamocTosiTenbHBIA TOWCK, aHATU3 WHOOpMAIIHH,
npopaboTKa yueOHOTO MaTepuaia, KOHCIIEKTUPOBAHUE
MaTepuaa o Teme.

[1, 2, 4,10, 11, 16-24, 24-29]

2. [ToaroToBka K yCTHOMY OTIIPOCY.

3. BoinosiHeHue KypcoBoit paboThl.

14




H Tpyno-
otep me: Buapl camocTosTensHO# paboThI
OUCYUNTUHDBL A p CMKOCTb
(wacwt)
1. CamocrosiTenbHBIA TOWCK, aHATU3 WHOOPMAIINH,
npopaboTKa yuyeOHOro MaTepuaia, KOHCIIEKTUPOBAHUE
1 Marepuala 1o TeMe. 7
[1, 2, 4,10, 11, 16-24, 24-29]
2. [ToaroToBKa K yCTHOMY OIIPOCY.
3. BrimongHeHnue KypcoBoit paboThI.
Hmoeo no oucyunnune (mooyuo) 157
5.7 KypcoBbie padoThI
Tpyno-
HanmenoBaHue 3Tana BBIIOJIHEHUSI KYpPCOBOM PadOThI E€MKOCTh
(dacwl)
Otan 1 Beinaua 3aganus Ha KypCcoOBYIO paboTy. 2
Otan 2.3ammTa KypcoBoi paboThl. 2
Wroro o xkypcoBoii paboTe, 4
B TOM YHUCJIE:
10 y4eOHOMY ILJIaHy 4

6 YueOHO-MeTOoAMUEeCKOe U MH(OPMAIMOHHOE O0ecTiedeHne JUCIHMILTHHbI

a) OCHOBHAs JUTEpaTypa:

1. I'pomoB H.H. MeHemxkMeHT Ha TpaHCHopTe: Y4eOHOe 1MocoOue i By30B.
Honymeno Munoop. P® [Tekcr] / I'pomoB H.H., pen. - 4-e uzn., crepeotun. - M.:
Axkanemus, 2008. - 528c. KomnuectBo sx3emmsipos — 20.

2. Mumiia B.M. VYmnpasnenue kadecTBOM: Y4eOHHMK s By30B JlomyiieHo
Muno6p. P® [Tekct] / B. M. Mummus. - 2-¢ u3f., nepepadorano u joi. - M.: OHUTU,
2008. - 463c. KonnyecTBO 3K3eMILTAPOB — 9.

3. bacosckuit JI.LE. Ynpasnenue kauectBoM: YUeOHUK JUisi By30B. PexomeH-
noBaHo [Texkct] / JI. E. bacoBckuii, B. b. [Iporacees. - 3-¢ uza. Ilepepaborano u jor. -
M.: Uudpa-M, 2018. - 231c. - ISBN 978-5-16-011847-5. KonuuecTBO SK3EMILISIPOB —

35.

4, ArapkoB, A.Il. Ynpasnenue xauectBom: yueOHOoe mocobue / A.Il. Arap-
koB. — Mocksa: JlamkoB u K, 2017. — 208 c. — ISBN 978-5-394-02226-5. — TekcT:
ANEKTPOHHBIN // JlaHb: SJIEKTPOHHO-OMONIMOTEUHAass cucTeMa. — PexuM jgocrtyrma:

https://e.lanbook.com/book/93445.

0) IOoMOTHUTEIbHAS JIUTEepaTypa:
5. Bacumn, C. I'. Ynpasnenue kauectBoM. Beceobmuii moaxon : yueOHuUK st 6a-
kanmaBpuarta u Maructparypsl / C. I'. Bacun. — Mocksa : U3narensctBo IOpaiit, 2014.


https://e.lanbook.com/book/93445

— 404 c. — (bakamaBp u maructp. Akanemuueckuii kypc). — ISBN 978-5-9916-3533-
2. — Texcr : anekrponnsiii // DBC KOpaiit [caiit]. — Pexxum moctyna: https://biblio-
online.ru/bcode/378972 .

6. Becuun B.P. OcHoBbl MeHemxMmeHTa: YueOHUK s By3oB [Tekct] / B. P.
Becnun. - M. : IIpocniekt, 2015. — 306 c. KonnuectBo sx3eMIuisipoB 20.

7. Kypoukuna, A. FO. YnpapieHue kauecTBOM YCIYTr: Y4eOHHUK M MPAKTUKYM

U akageMudeckoro OakanaBpuara / A. FO. Kypoukuna. — 2-e u3f., UCHp. U JOIM. —
Mockaa : U3patensctBo FOpaiit, 2018. — 172 ¢. — (bakanaBp. AkaJeMHUYECKUNA KypC.
Monyns). — ISBN 978-5-534-07316-4. — Texkcr : anekrponHbid // DbC HOpait

[caliT]. — Pexum moctymna: https://biblio-online.ru/bcode/422883.

8. Bozmgymmbiii konekc Poccuiickoit @enepanun. denepanbHbiii 3akoH oT 19
Mapta 1997 1. Ne60-®3. [DnexrtpoHHbIi pecypc]. — Pexum pgocrymna:
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&N=284303&fld=13
4&dst=1000000001,0&rnd=0.9529654047269623#02173740395832487,  cBOOOHBIIT
(mata oopamenwus: 10.02.2020).

9. ®enepanpHble aBUAIMOHHBIC MTpaBuiia «OOI1IKe MTpaBUiIa BO3IYIIHBIX MIEPEBO-
30K MacCaXXUpoB, Oaraxka, rpy30B U TPeOOBaHUS K 00CITYKMBAaHUIO MACCAXKHUPOB, TPY30-
OTHpABUTENEH, Tpy30Moiaydarenei»: YTBepkIeHbl npukazoM Muntpanca P ot 28
utoHss 2007 1. Ne82.  [OnektpoHHbli  pecypc]. —  Pexum  gocty-
na:http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=L AW&n=281408&fld
=134&dst=1000000001,0&rnd=0.250205002590663#05397694040274126, cBOOOAHBII
(mata oopamenus: 10.02.2020).

10. TOCT P 51006-96 «Ycayru TpaHCHOpPTHBIE. TepMHUHBI M OMpPEICICHUSD)
(npuHAT B KaudecTBe MexrocynapctBeHHoro cranpapra ['OCT 30596-97): Ilpunsart u
BBeeH B neiictBue Ilocranoinenuem I'occranpapra Poccunm ot 25 nexabps 1996 r.
Ne703. [DJIEKTPOHHBI pecypcl]. — Pexxum JOCTyma:
http://docs.cntd.ru/document/1200000872, cBo6oaubI# (1ata ooparienus: 10.02.2020).

11. TOCT P 51005-96 «Ycnyru tpancnoptasie. [lepeBo3ku rpy3oB. Homenkia-
Typa moka3arejeil kauecTBa» (MPHUHAT B KAa4eCTBE MEXKIOCYJAapCTBEHHOTO CTaHAapTa
['OCT 30595-97): Ilpunsar u BBeneH B aericreue [loctanoBnenunem I'occtangapra Poc-
cuu ot 25 nekabps 1996 r. Ne702. [DnexktpoHHBIA pecypc]. — Pexum pocrymna:
http://docs.cntd.ru/document/1200006075, cBo6oaHbI# (1ata ooparienus: 10.02.2020).

12. TOCT P 51004-96 «Ycnyru tpancnoptasie. [laccaxxupckue nepeBo3ku. Ho-
MEHKJIaTypa MoKa3arejel kauecTBay (IPUHAT B KAU€CTBE MEKTOCYJapCTBEHHOTO CTaH-
napta [OCT 30594-97): Ilpunst u BBeAeH B nelictBue [loctanosnennem ["'occrangapra
Poccun ot 25 nexabps 1996 r. Ne701. [DnextponHbiii pecypc]. — Pexum pocrymna:
http://docs.cntd.ru/document/1200010825, ceo6oansbtit (nata oopamienuns: 10.02.2020).

13. TOCT P 1UCO 9001-2015 «CuctemMbl MeHeIKMEHTa KadecTBa. TpeOoBaHUs»:
YTBEepKIAEH U BBencH B aeucTBue [Ipukazom DenepasbHOTO areHTCTBAa IO TEXHUYE-
CKOMY PEryJIUPOBAHHUIO U METpOJIOTHH OT 28 ceHTsaops 2015 1. Ne1391-ct. [DnexTpoH-
HBIN pecypc]. Pexum JOCTyTa:
http://www.consultant.ru/cons/cgi/online. cqﬂrnd 13AFFA4A534C50CEC83D50D78C
D3B8C7&reg=doc&base=L AW&Nn=194941&REFFIELD=134&REFDST=100006&R
EFDOC=195303&REFBASE=L AW&stat=refcode%3D19694%3Bindex%3D12#05339
823526853118, cBoboaubIi (maTa odpamenwus: 10.02.2020).



https://biblio-online.ru/bcode/378972
https://biblio-online.ru/bcode/378972
https://biblio-online.ru/bcode/422883
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=284303&fld=134&dst=1000000001,0&rnd=0.9529654047269623#02173740395832487
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=284303&fld=134&dst=1000000001,0&rnd=0.9529654047269623#02173740395832487
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=281408&fld=134&dst=1000000001,0&rnd=0.250205002590663#05397694040274126
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=281408&fld=134&dst=1000000001,0&rnd=0.250205002590663#05397694040274126
http://docs.cntd.ru/document/1200000872
http://docs.cntd.ru/document/1200006075
http://docs.cntd.ru/document/1200010825
http://www.consultant.ru/cons/cgi/online.cgi?rnd=13AFFA4A534C50CEC83D50D78CD3B8C7&req=doc&base=LAW&n=194941&REFFIELD=134&REFDST=100006&REFDOC=195303&REFBASE=LAW&stat=refcode%3D19694%3Bindex%3D12#05339823526853118
http://www.consultant.ru/cons/cgi/online.cgi?rnd=13AFFA4A534C50CEC83D50D78CD3B8C7&req=doc&base=LAW&n=194941&REFFIELD=134&REFDST=100006&REFDOC=195303&REFBASE=LAW&stat=refcode%3D19694%3Bindex%3D12#05339823526853118
http://www.consultant.ru/cons/cgi/online.cgi?rnd=13AFFA4A534C50CEC83D50D78CD3B8C7&req=doc&base=LAW&n=194941&REFFIELD=134&REFDST=100006&REFDOC=195303&REFBASE=LAW&stat=refcode%3D19694%3Bindex%3D12#05339823526853118
http://www.consultant.ru/cons/cgi/online.cgi?rnd=13AFFA4A534C50CEC83D50D78CD3B8C7&req=doc&base=LAW&n=194941&REFFIELD=134&REFDST=100006&REFDOC=195303&REFBASE=LAW&stat=refcode%3D19694%3Bindex%3D12#05339823526853118

14. TOCT P UCO 10001-2009 «MeHemxMeHT KadecTBa. Y AOBJIETBOPEHHOCTh
noTpebuteneil. PekoMeHganuu mno mpaBuwiiaM NOBEACHUS ISl OpraHu3aluii»: YTBep-
XJeH 1 BBeJieH B AeiicTBue [Ipukazom denepalibHOrO areHTCTBa M0 TEXHUYECKOMY pe-
ryaupoBanuio U Merposiorur ot 27 mas 2009 r. Nel66-cT. [DnekTpoHHbIN pecypc]. —
Pexxum noctyma: http://docs.cntd.ru/document/gost-r-iso-10001-2009, cBoboaHkbI# (1aTa
obpamenus: 10.02.2020).

15.TOCT P UCO 10012-2008 «MenemxMeHT opranu3aiu. CUCTEMBI MEHE K-
MeHTa n3Mepennit. TpeboBaHus K TpoIieccaM U3MEPEHUN 1 U3MEPUTEILHOMY 000pY10-
BAHUIO». YTBEPXKACH U BBeneH B nevictBue lIpukazom denepanbHOro areHTCTBa IO
TEXHUYECKOMY PEryJMPOBaHUIO U MeTposioruu oT 18 nekadbps 2008 r. Ne646-ct. [Dnek-
TpoHHBIN pecypc]. — Pexxum nocryma: http://docs.cntd.ru/document/1200071029, cBo-
ooxnbIi (ata oopamenus: 10.02.2020).

16. TOCT P UCO 19011-2012 «PykoBoasimue ykazaHus MO ayJuTy CUCTEM Me-
HE/DKMEHTa»: YTBepkKJeH U BBelleH B neiictBue [lpukazom denepanbHOro areHTCTBa
[0 TEXHUYECKOMY PETyJIupoBaHUI0 U MeTrposioruu oT 19 wmrons 2012 r. Nel96-cr.
[DnexTponHbIi pecypc]. — Peskum moctyna: http://docs.cntd.ru/document/1200095049,
cBoOOHBIN (maTa oopamenus: 10.02.2020).

17.TOCT P MCO 10005-2007 «MeHemKkMeHT opranu3aiuu. PykoBojsiiye yka-
3aHUS O IJIAHUPOBAHMIO KauyecTBa»: Y TBEPKIEH U BBeAeH B aelictBue [Ipukazom PDe-
JIEpAJIbHOTO areHTCTBA M0 TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTHU OT 27 nekad-
pa 2007 1. Ne567-ct. [OnexktpoHHbli  pecypc]. — Pexum  goctyna:
http://docs.cntd.ru/document/1200062243, ceoboansIit (naTa oopamenus: 10.02.2020).

18. TOCT P HCO 10018-2014 «MenemxMeHT KauecTBa. PykoBoasiiue ykazaHus
110 BOBJICUCHUIO PAOOTHUKOB M UX KOMIIETEHTHOCTH»: Y TBEPKJCH U BBEJCH B JICUCTBUE
[Tpukazom denepalibHOTO areHTCTBA MO TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTUU
or 29 wmas 2014 1. Ned8l-ct [DnmekTpoHHbId pecypc]. — Pexum pocryna:
http://docs.cntd.ru/document/1200115483, cBo6oaHbI# (1aTa ooparienus: 10.02.2020).

19.TOCT P MCO/TO 10013-2007 «MenemKMeHT opraHu3aiud. PykoBoacTBo
0 JOKYMEHTHPOBAHUIO CUCTEMbl MEHEI)KMEHTa KauyecTBa»: YTBEPKIEH U BBEICH B
nevicteue Ilpukazom denepanpbHOro areHTCTBa MO TEXHUYECKOMY PETYJIMPOBAHUIO U
Metposiorud oT 31 okTsa6ps 2007 1. Ne282-cT. [DnekTpoHHBIN pecypc]. — Pexxum moc-
tyma: http://docs.cntd.ru/document/1200057636, cBoOoaHBI (HaTa OOpaIICHHS:
10.02.2020).

B) MepeUYeHb PECypCcoOB MHPOPMAITMOHHO-TEICKOMMYHUKAIIMOHHOU ceTu «HTep-
HET»:

20. MunuctepctBo Tpancnopta Poccuiickoit deaepammmy. OPuimanbHbIA cailT
[DnexTpoHHBIH pecypc]. — Pexxum moctyma: https://www.mintrans.ru, ceodoanbli (1ata
obpamienus: 10.02.2020).

21. denepanbHOE areHTCTBO BO3AYIIHOTO TpaHcmopTa. OduiManbHBI CalT
[DnexTponHbIi pecypc]. — Pexxum moctyma: http://www.favt.ru, cBoboansiit (nata 00-
pamenus: 10.02.2020).

22. ®enepalbHOE areHTCTBO MO TEXHUYECKOMY PETYIUPOBAHUIO U METPOJIO-
run (Poccranmapt). OdurmanpHblii caT [DneKTpoHHBIN pecypc]. — Pexxum gocryna:
https://www.gost.ru/portal/gost/ , ceo6oambI# (1aTa obparienus: 10.02.2020).



http://docs.cntd.ru/document/gost-r-iso-10001-2009
http://docs.cntd.ru/document/902145017
http://docs.cntd.ru/document/902145017
http://docs.cntd.ru/document/1200071029
http://docs.cntd.ru/document/902366197
http://docs.cntd.ru/document/902366197
http://docs.cntd.ru/document/1200095049
http://docs.cntd.ru/document/902095539
http://docs.cntd.ru/document/902095539
http://docs.cntd.ru/document/902095539
http://docs.cntd.ru/document/1200062243
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23. DnekTpoHHBIN (HOHI MPaBOBOW M HOPMATHUBHO — TEXHMYECKOH JOKyMEHTa-
nuu.  OduuuanbHbli  calT  [DNeKTpoHHBIM  pecypc]. — Pexum  nmocryna:
http://docs.cntd.ru/ , ceoGoansIit (naTa ooparnenus: 10.02.2020).

') IporpaMMHOE oOecrieueHre (JTUIEeH3UOHHOE), 0a3bl TaHHBIX, HHPOPMAITMOHHO-
CIIPaBOYHBIE ¥ IOMCKOBBIC CUCTEMBI:

24. Koncynperant [Tmoc. OuimanbHblid calT KOMIIAHUK [ DJIEKTPOHHBIN pecypcl].
— Pexumm goctyma: http://www.consultant.ru, cBoGomHBIN (J1ata oOpareHus:
10.02.2020).

25. T'apant. OdunuanbHbIil caliT KOMIaHuu [DNeKTpoHHBIN pecypc]. — Pexxum
nocryma:  http://www.garant.ru/products/bank, cBoOomHbIi  (maTa  OOpamICHUS:
10.02.2020).

26. UznarensctBo «tOpaity. OPuimanbHbld CalT U3AaTEbCTBA [ DIEKTPOHHBIN
pecypc]. — Pesxum gocryma: http://urait.ru.

27. OtkpeiTass 6aza ['OCTos. [DnekTpoHHbli pecypc]. — Pexum nmocrymna:
http://standartgost.ru, ceo6omubIi (1aTa oopamenus: 10.02.2020).

28. DnexTpoHHas OubnmmMoreka HayuHbix myoOnukamuii «eLIBRARY.RU» [Onek-
TpoHHBIH pecypc]. — Pexxum moctyma: http://elibrary.ru, cBoboanbIit (1aTa oOparieHus:
10.02.2020).

29. DnexkTpoHHO-0MOIMOTEeYHasT cucTeMa u3aaTenbeTBa «JlaHby [DIeKTpOHHBIN
pecypc]. — Pexum noctyna: http://e.lanbook.com.

7 MaTepHaJILHO-TeXHI/I‘{eCKOC o0ecrneyeHue TUCHUIIINHBI

JIeKuMOHHBIE 3aHATUA NPOBOJITCA B ayAUTOPUAX IS CTYJEHYECKHUX MOTO-
KOB, 000pPYJAOBaHHBIX 3KPAHOM JIJIsl IPOEKTOPA, MPOEKTOPOM [JIsl IPOCMOTPA BUIEO U
rpaduueckoro maTepuana, HOyTOyKOM.

[IpakTrueckue 3aHATHSI IPOBOJSATCS B CIELMATIEHO 000PYAOBAHHBIX aAYAUTOPUSIX:

Ne 275, ocHamienHast:

- MOOWJIbHBIN TIEPEHOCHOM dKpaH JJIsl IpoekTopa - 1 ex.;

— IPOEKTOp AJIi MPOCMOTpa BUAeO U rpaduueckoro Marepuana (Panasonic
PT-LB 80NTE) — 1 mit.

Ne273, ocHalieHHast.

- CTallMOHAPHBIN DKpaH Ui IpoekTopa — 1 mr.;

— IPOEKTOP /IS MPOCMOTpa BUeo u rpadguueckoro matepuaina (Casio XJ-V2
DLP 3000 ANSI XGA) — 1 mir.;

- MAarHATHO-MapKepHas Jocka — | mr.;

— HOyTOYK (HP630) — 1 mmT.

Ne 373, ocHaleHHas:

- MOOWIIbHBIN TIEPEHOCHOM dKpaH JJIsl IpoekTopa - 1 en.;

— MPOEKTOp I MPOCMOTpa BUaeo U rpaduueckoro marepuana (Panasonic
PT-LB 80NTE) — 1 1.


http://docs.cntd.ru/
http://www.consultant.ru/
http://www.consultant.ru/
http://www.garant.ru/products/bank
http://www.garant.ru/products/bank
http://urait.ru/
http://urait.ru/
http://standartgost.ru/
http://elibrary.ru/
http://e.lanbook.com/

Jyist mpoBeeHUsT JICKIIMOHHBIX U MTPAKTUYECKUX 3aHITHI MCTIOIB3YIOTCS TUTIOBBIC
KOMIIBIOTEPHBIE MTPOTPAMMBI, JEMOHCTPAIMOHHBIE TPOTPAMMBI, MYJTbTUMEINIHBIE KYP-
cel, ohopMIteHHbIe ¢ ToMoIIsI0 Microsoft Power Point

8 Oﬁpa3OBaTeHLHl)Ie H I/IH(l)OpMa]_lI/IOHHLIe TEXHOJIOI'NIH

B pamkax n3yyeHus NHUCHMIUIMHBI MPEAINOIAraeTcs UCIOJIb30BaTh CIEAYIOIINE
o0pa3oBaTeNbHbIe TEXHOJOTHH: BXOJHOW KOHTPOJb, JIEKIWU, MPAKTHUYECKUE 3aHITHUSA,
caMOCTOATEIbHAsA padboTa CTYIEHTOB.

BxoaHol KOHTpOJIb MPOBOAMTCS B Hayaje H3y4YCHHs AUCIUIUIUHBI (MOJIYJIS).
BX0/1HOM KOHTPOJIb OCYIIECTBIISIETCS 110 BOMPOCAM JTUCUUILUIMH (MOJyJIel), Ha KOTOPBIX
0asupyeTcst untaeMasi JUCUUIUIMHA (MOJyJIb), U HE BBIXOAT 3a MPEAebl U3yYEHHOTO
MaTepuaia Mo 3TUM JAUCLUUIUIMHAM (MOAYJSIM) B COOTBETCTBHM C pabOYMMH MpOTpam-
MaMU JTUCUUIUIMH (MOJTyJIel).

JIexusi coCTaBIIsIET OCHOBY TEOPETUUECKOI0 00YUYEHHs B paMKax AUCLMILINHBI U
HaIlpaBJICHA Ha CUCTEMATU3UPOBAHHOE M3JIOKEHHUE HAKOIUIEHHBIX U aKTyaJIbHbIX Hay4-
HbIX 3HaHMM. Ha JexuuM KOHUEHTpUpyeTcs BHHMaHHE OOy4arollMXcs Ha Haubosee
CJIIOXHBIX M Y3JIOBBIX BOIPOCAX, CTUMYJIUPYETCS MX aKTUBHAs IO3HaBaTeNIbHAs Jes-
TEJIbHOCTb.

Benymmm MeTo10M B JIEKIIUU BBICTYMAET YCTHOE U3JIOKEHUE Y4eOHOro Marepua-
J1a, KOTOPBIM COMMPOBOXKIAETCS OJJHOBPEMEHHON JEMOHCTPALMEN CIalI0B, CO3/IAaHHBIX B
cpene PowerPoint, mpu HE0OX0IUMOCTH TIPUBJICKAIOTCS OTKPBIThIE THTepHET-pecypChl,
a TaKXe JEMOHCTPALMOHHBIE U HAIJISIIHO-UUIFOCTPALIMOHHBIE MaTEPHUAJIbl, BUIEOMaTe-
pUaIbl.

[IpakTrueckoe 3aHATHE BBINOJHAETCA B LEJIAX MPAKTUYECKOrO 3aKPEIUICHHS TEO-
pPETHUYECKOro MaTepuaa, U3JlaraeMoro Ha JEeKIUHU, OTPA0OTKH HaBBIKOB MCIIOIb30BaHMS
MPOMJACHHOr0 Marepuaina. [Ipaktudyeckoe 3aHsATHE NpEAIoiaracT aHalau3 CUTyalud U
IPUMEPOB, a TaKXKe HCCIEJOBAaHHME AaKTyaJbHBIX MPOOJIEM MO TeMaM AWCLUIUIMHBIL.
['11aBHOHM 1ENBI0 MPAKTUYECKOTO 3aHSTHUS SIBISIETCS WHIWBUAYalbHAs, MpaKTUYECKas
paboTra Kaxxa0ro oOydaronierocs, HarmpasjieHHas Ha (OPMHUPOBAHUE Y HETO KOMIIETEH-
L[, OTIPEJEICHHBIX B pAMKaX JIUCLUUILIIUHBI.

CamocTtosiTenbHass padoTa cTyJeHTa (oOydaroiierocsi) sBisieTCS COCTaBHOM ya-
CThIO yueOHOU paboThl. Ee OCHOBHOH LIE€NbIO SIBISIETCS (POPMUPOBAHUE HABBIKA CAMO-
CTOSITEJIBHOTO MPUOOPETEHUs 3HAHUW MO HEKOTOPHIM HE 0CO0O0 CIOKHBIM BOIPOCAM
TEOPETUYECKOT0 KypcCa, 3aKpeIUICHUE U YIIyOJICeHHE MOJYyYEHHbIX 3HaHUM, YMEHUU U
HABBIKOB BO BpeMs JICKLIUN U MPAKTUUYECKUX 3aHATUN, CAMOCTOSTENIbHAs paboTa C JIUTe-
paTypoil U NepUOAMYECKUMHU M3IaHUSIMHU, B TOM YHUCIJIE HAXOJAMIMMUCS B TJI00ATbHBIX
KOMITBIOTEPHBIX CETSIX.

CamocTosTenbHass paboTa moapa3syMeBaeT MOUCK, aHAIW3 WMH(pOpMAIH, TIpopa-
O00TKy yueOHOro marepuaia, KOHCIEKTHPOBAHHWE MaTepuaja, MOATOTOBKY JOKIJIaJOB,
MOJIFOTOBKY K TECTaM, YCTHBIM OIIPOCaM, BBIIIOJIHEHUE KypCOBOM paboTHl.



O ®oHI OLEHOYHBIX CPEICTB /JI MPOBeJeHUs] TEKYIero KOHTPOJIA yclie-
BA€MOCTH U MPOMEKYTOYHOM aTTEeCTANMHU 110 MTOraM OCBOEHHS TUCHHUILINHBI

VYpOBEeHb M KayecTBO 3HAHUI 00y4YarOIMXCsl OLIEHUBAIOTCS MO pe3yibTaTaM Te-
KYLIET0 KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOUYHOM aTTECTALMK 110 UTOTaM OCBOCHUS
JVCLUIIINHBI.

Texymmii KOHTPOJIb YCIIEBAEMOCTH BKJIFOUAET YCTHBIE OMPOCHI, TECTHI, JOKIAbI
10 TEMaM JIUCLUILIINHBI.

[IpomexxyTouHasi arTecTalus O UTOraM OCBOEHMS IHUCLMIUIMHBI MPOBOJUTCS B
BUJIE PK3aMeHa B / cemecTpe. K MOMEHTy ciaun 3K3aMeHa JIOJKHBI ObITh 3aUTEHBI Mpe-
JbIayme (GOpMBI TEKYIIEro KOHTPOJIS, a TaKKe MPEIIeCTBYET YCIEeIHasl 3all1Ta Kyp-
COBOHM pabOThL. DK3aMeH MO3BOJIIET OLIEHUTh YPOBEHb OCBOCHHSI KOMIIETEHIINI 3a BECh
NEPUOA U3YUEHUS TUCHUIUIMHBI (MOZYIIS).

9.1 ba/sIbHO-PEeTHHIOBasl OLlEHKA TEKYIIero KOHTPOJS YCIeBaeMOCTH H
3HAHUM CTYACHTOB

BaJIHBHO-pGﬁTHHFOBaﬂ OOCHKAa TCKYILICTO KOHTPOJIA YCIICBACMOCTH H 3HAHUU
CTYACHTOB HC IIPUMCHACTCA.

9.2 MeTOIll/I‘leCKI/Ie PEKOMEHIAIMMA 110 MPOBECACHUIO NMPOUECAYPbI OICHUBAHUA
3HaHHﬁ, yMeHHﬁ H HABBbIKOB M (I/IJII/I) onbIiTa JCATCIBbHOCTH, XaAPAKTCPUIYIOIIIUX

ITAIlbI (l)OpMI/IpOBaHI/Iﬂ KOMHeTeHHI/Iﬁ

Jranbl (OPMHUPOBAHUSA KOMIIETEHIIMMT

Kona(s1) hbopmupye-
HasBanue u coneprkanue srarmna MBIX Ha dTare KomIe-
TCHUIUHN
Oran 1. ®opmupoBanue 0a3bl 3HAHUA:
JICKIINAH;
MPAKTUYCCKUE 3aHATHSA M0 TEMaM TEOPETHYECKOTO VK-2: OIK-2; [IK-4
CoJlep KaHUS;

camocToATeNbHasg paboTa 00ydarIuXcs MO BOIPO-
caM TeM TEOPETHUYECKOTO COJIEPIKAHMUS.

Ortan 2. ®opMupoBaHHE HABBIKOB MPAKTHYECKOIO HC-
MTOJIb30BAHUS 3HAHUM:
paboTa ¢ TEKCTOM JIEeKIIUH, paboTa C ydeOHUKaMH,
y4eOHBIMU MOCOOUSIMU U3 MEPEeUHsI OCHOBHOM U J0-
MOJIHUTENLHON JUTEpaTyphl, pecypcoB undopmaru- | YK-2; OIIK-2; [1K-4
OHHO-TEJIEKOMMYHHKAIIMOHHOU cetn «MHTepHeTY,
0a3 HaHHBIX, THPOPMALIMOHHO-CIPABOYHBIX U MOMC-
KOBBIX CUCTEM H T.I1.;
caMOCTOsITeJIbHAsl paboTa MO MOATOTOBKE K YCTHBIM




Kona(s1) popmupye-
HasBanue u conepxkanue 3tamna MBIX Ha ATare KomIe-
TEeHIINHN

ornpocaMm, TECTUPOBAHUIO, JIOKJIAJOB, MO BBIMNOIHE-
HUIO KYpCOBOI pabOTHI.

Oran 3. [IpoBepka ycBOeHHs MaTepHaa:
YCTHBIE OIIPOCHI;
TECTHI;
JOKJIabl;
KypcoBasi padoTa;
HK3aMEH.

VYK-2; OIIK-2; [IK-4

MeToanuyecKue peKoMeHaaluu 1o MPOBeAeHUI0 MPoLeIyPhl OLleHMBAHMS
3HAHUI, YMEHHUI U HABBIKOB M (WJIH) ONBITA 1eATEIbHOCTH

Yemuwiit onpoc

VYCTHBINA ONPOC MPOBOAUTCS HA MPAKTUUECKUX 3aHSATUAX C IEJIbI0 KOHTPOJIS yC-
BOCHHSI TEOPETUYECKOTO MaTepHUala, U3JIaraéMoro Ha JEKIHMHU. Y CTHBIA OIpPOC IPOBO-
JIATCS, KaK IpaBwio, B TeueHue 10 MunyT. [lepedeHp BOpOCOB OMPEAEIIeTC YPOBHEM
MOATOTOBKU YUE€OHOM TpymIibl, a TaKKe€ WHIMBUAYaTbHBIMU OCOOCHHOCTSIMU OOydYaro-
IIUXCSL.

[Ipu oleHke ompoca aHAIU3Y MOJJIEKUT TOYHOCTH (POPMYJIHUPOBOK, CBSI3HOCTH
U3JI0KEHHST MaTepuana, 000CHOBAaHHOCTh CYXKJICHMI, OTIOpa Ha y4eOHYIO JTUTEPATypy U
T.J.

Taxoke aHaNMM3UpPyETCs MOHMMAaHUE OOYYAIOIIMMCSI KOHKPETHOW CUTYalluu, mpa-
BUJILHOCTh MIPUMEHEHUS MPAKTUYECKUX METOJIOB M MIPUEMOB, CIIOCOOHOCTh 0OOOCHOBA-
HUS BBIOPAHHOW TOYKH 3pPEHHUS, TITyOrnHAa MPOPa0OTKU MPAKTUIECKOTO MaTepHaa.

Tecmuposanue

TecTtupoBaHne NpOBOINUTCS, KaK IPAaBUJIO, B TeueHHE 10 MUHYT IO TEMam B COOT-
BETCTBHM C JAHHOW MporpaMMoil W MpeaHa3HayeHOo JJIsl MPOBEPKH OOyYaroluXcsl Ha
IIPEAMET OCBOEHUS POMAEHHOIO0 MaTeEpHUaa.

Jloknao

Jloknag — OuH U3 BUAOB CaMOCTOSITEILHON pabOTHI CTY/IEHTOB, KOTOPBIN Mpe/I-
CTaBJISICTCS B MEYATHOW WJIM PYKOMUCHOU (hopme, Takke 00ydarmeMycs He0OX0IuMO
cAenaTh YCTHBIM JOKIAA NPOJOJLKUTENbHOCThIO 7—10 munyT. Jloknan mpenHa3zHayeH
JUISL pa3BUTHUSL CIMIOCOOHOCTH K BOCHPUSITHIO, aHAINU3Yy, KPUTUYECKOMY OCMBICIICHHIO,
cCUCTeMaTU3alKi UHPOpPMAIIUA U OTPAOOTKM HABBIKOB IPAMOTHOTO U JIOTHYHOTO W3JI0-
YKEHUSI MaTepuasa.

Kypcosas paboma

KypcoBast paGorta - 3T0 MHAMBUAYyallbHas MHCbMEHHash paboOTa, BBHINOJHEHHAs
CTYJIEHTOM CaMOCTOATENILHO Ha OINpPECIICHHYI0 TEMY B TE€UEHUE CEMEeCTpa. 3aBeplIeH-
Hasi KypcoBas paboTa B YCTAHOBJICHHBIN MPENOAABATENEM CPOK CIAE€TCA Ha MPOBEPKY.



[Tpu BBIsIBICHUHN 3aMeuyaHUi KypcoBas pa0oTa BO3BpAIIAeTCsl CTYJEHTY Ha TOpabOTKy.
[Ipu oTcyTcTBUM 3aMeUYaHUM WJIM TIOCIIE UX YCTPAHEHHUS KypcoBas padoTa I0KHA ObITh
3alllMIIEHa CTYICHTOM IPEToaBaTelio.

['maBHas 1enb BBIMOJIHEHUS KypCOBOM pabOTHI 3TO BbIpabAThIBAHHWE y CTYJIEHTA
yMeHu# paboTaTh CaMOCTOSITENBHO, COOMpast U 0000111ast MaTepHall, yMEHUE MPOBOIUTH
Hay4YHbIE HUCCIIEAOBAHUS, UCIOJIb3YsI COBPEMEHHBIE METO/IbI, OCHOBATEILHOE M3YUEHUE
TEMBI.

Oxzamen

DK3aMEH T03BOJISIET OICHUTh YPOBEHb OCBOCHHS KOMITCTCHIIMNA 3a BECh MEPHOT
W3YYCHUS TUCIUILTNHEL. [IpoBeneHne 3K3aMeHa COCTOUT U3 OTBETOB HA BOMPOCHI OMIIe-
Ta. DK3aMEH MPEIT0IaraeT OTBETHI Ha TEOPETUICCKUE U MPAKTHIECKUE BOMIPOCHI U3 TIe-
pEeYHs BOIIPOCOB, BEIHECEHHBIX Ha dk3aMeH. K MOMEHTy ciaum 3K3aMeHa JOJKHBI OBITh
3a4TeHBI MpeABIAYIIUe (OPMBI TEKYIIET0 KOHTPOJISA, a TakKe IMPEAMISCTBYET YCIIEITHAS
3aIlKUTa KypCOBOM pabOTHI.

9.3 Tembl KypcoBBIX PadoT (IPOEKTOB) MO JUCHUIITIHHE
Tembi Kypcoswix pabom no oucyuniuHe:

1. Pa3paboTtaTh cucteMy KOHTPOJISl KadecTBa JUIsl MOApa3eiIeHus 00paboTKu
Oaraxka aspornopTa (Ha MpUMepe a’poropTa).

2. [TomoOpath KpUTEpHH KadyecTBa M METOJIBI OIEHKHA KadyeCTBa JEITCIbHOCTH
a’pOIMOPTOBOTO MPEANPHSITHS 1T0 BHYTPEHHEH YOOPKH BO3IYIIHOTO CyJaHA (HA MpUMEpe
a’poropTa).

3. [TpenytoXuTh MEPOTIPUATHS TIO TIOBBIIIICHUIO YPOBHS KadecTBa 00OCITyKHBa-
HUS Ha MYHKTaxX JOCMOTpa MacCaXXupoB (Ha BXOJI€ B adpPOBOK3aJ U MPU BXOJE B CTE-
PUJIBHYIO 30HY).

4, Boimonanth aHanm3 nHGOPMAIIMOHHOTO 00ECTICUeHHs AacCaKUPOB B 30HE
BCTPEYM IMACCAKUPOB HA BBIXOJIE M3 a’pOBOK3aja U Ha BXoje a’pomnopra IlymkoBo u
MPEIIOKUTH MEPOTIPUSITHS TIO YIIYUIIICHHIO.

S. Pa3zpaboTaTh cucteMy mokasareneil kauecTBa oOCTY>KUBaHUS MAaCCaKUPOB
B a9pOIOPTY, KaK OCHOBY COTPYIHHUYECTBA OTNIEpaTOpa Mo Ha3eMHOMY OOCITYKUBAHUIO U
aBUATEPEeBO3YMKA MO BOIIPOCAM KadecTBa 0OCITyKUBAHUS MTACCAKHUPOB.

6. [Ipennoxuth cTpykTypy PykoBOACTBA MO KauecTBY JUIsl oneparopa mno oo-
CIIy’KMBaHHUIO MACCAXKUPOB B a3POIOPTY.

7. Pa3paboTka u BHenpeHue y omeparopa Mo O0OCIYyKMBAaHUIO MMAaCCAKUPOB
CHCTEMBI BHYTPEHHETO ayANTA.

8. [IpensioxkuTh cUCTEMY B3aMMOJCHCTBUS omepaTopa MO OOCITYyKHBaHHUIO
MacCaKUPOB B a3POIOPTY U MACCAKUPOB MO HEAOCTATKAM MPU 0OCTYKUBAHUHU.

9. Pa3zpaboraTh cucteMy Mokasaresyieil KauecTBa U UX YPOBHH IPU HA3EMHOM

obciyxuBanuu BC npu pa3BopoTHOM peiice.
10. IIpemyoxuTh MOKa3aTeIN KauyecTBa JIsl ONepaTOpOB 0 00padOTKE TPy30B.
11. BrINONMHATH aHAIW3 YPOBHS KOHKYPEHITMH MPU HA3€MHOM OOCITYKUBAHUH B
JIECSATH POCCUUCKUX adpornopTax (MEPBBIX MO KOJIMUECTBY OOCTY>KEHHBIX MACCAKUPOB).



12.

Bremonuuts ananu3 «CraHgapta cUCTEMbI TOOPOBOJBHON CepTU(UKALNN
cepBucHbIX yciayr Ha BT. KauecTBo 0OciyKMBaHMs MacCakKUpoOB B MEXAYHAPOIHbIX

AdpoIIopTax P®» n AaThb IIPCIIOKCHUA 110 COBECPIICHCTBOBAHNIO

9.4 KoHTpoJibHBIE BONIPOCHI Il MPOBEeHUsI BXOJHOI0 KOHTPOJIA 0CTATOY-

HBIX 3HAHHUH 10 00eCIeYNBAIOINUM JUCIHILINHAM

Jucyunauna «Ceptudukaiys 1 JIUIEH3UPOBAHUE TPU OPTaHU3AIUU adPONOPTO-

BOU JIEITENHbHOCTUY

Jlucyunauna « TexHOIOrMYECKUE TPOLECCHI B a3PONOPTaAX ).

9.5 Onucanue mokasarejeidl W KpPUTEPHEB OLECHUBAHMS KOMIIETCHIHI Ha

PA3JINYIHBIX ITanax ux (l)OpMI/IpOBaHI/IH, OIINCaHMC IIKAJ OCHUBAaHUA

Iloka3aren u KPUTEPHUH OLICHUBAHUA KOMIIETEHIIUHA HA PA3JIMYHBIX JTAaIax

UX (POPMHUPOBAHUA

Hassanwue »ta-

[Toka3zarenu OLICHUBAaHU L

KpI/ITepI/II/I OLCHUBAaHUA KOMIIC-

na KOMIIETCHIIUH TEeHIIUN
Oran 1. Ilocemenne nekmmoHHBIX U | [locemaemocts HEe mMeHee 90 %
dopMHUpoBaHUE | TPAKTUUECKUX 3aHITUH. JIEKIIMOHHBIX M TPAKTUYECKUX

0as3bl 3HAHUU

Benenne koHCIEKTA JIEKITUH.
Yyactue B  00CyXIeHUU
TEOPETUYECKUX  BOIPOCOB
TE€M Ha MPAKTUYECKUX 3aHs-
THUSIX.

Hamnune Ha mnpaxtrueckux
3aHATHSX TpeOyeMbIX Mate-
puanoB (yueOHasi IuTeparTy-
pa, KOHCIIEKTHI ¥ TIPOY.).

3aHSATHUH.

Hanuune koHcnekTa JIEKIUNA IO
BCEM TeMaM, BBIHCCCHHBIM Ha
00CyXKIeHHE.

Crenenpb yyacTusi B 00CYKISHUH
TEOPETUUCCKUX BOMPOCOB TEM Ha
KaKJIOM MPAKTUICCKUM 3aHITHH.
Tpebyemble 111 3aHATHM MaTe-
puansl (yuebHass JuTEpartypa,
KOHCTICKTHI ¥ TIPOY.) B HAJTMYHH.

Oram 2.

dopMHUpOBaHUE
HAaBBIKOB IIPaK-
TAYECKOTO HC-

CocraBiieHuE KOHCIIEKTA.

CamocrosiTenbHass ~ paboTa
M0 TIOJATOTOBKE K YCTHBIM
ompocaM,  TECTUPOBAHMIO,

Hannuue koHCcnekra.
CamoctosiTenbHass pabota 1O
MOJITOTOBKE K YCTHBIM OTpOcCaM
Y TECTUPOBAHUIO BBITIOJTHEHA.

MOJIb30BAaHUsl | IOKJIAQJI0OB U K BBICTYIUICHH- | Hannuue cBOEBpeMEHHO BBITION-

3HaHUHN M C JIOKJIa/laMH, 110 BBINOJI- | HCHHBIX CaMOCTOSITEIBHO J0KJIa-
HEHHUIO KypCOBOU pabOTHI. JIOB, KypCOBOM paOOTHI.

Orarm 3. ['otoBHOCTH OOyuaromierocst | CTeneHb MHTEUIEKTYaIbHOM To-

IIpoBepka yc-
BOCHUS  Mare-
puana

K YY4acCTHIO B IPAKTUYECKUX
3aHATUSX  (MHTEJUIEKTYallb-
Hasl, MaTepHalIbHO-
TEXHUYECKas).

TOBHOCTH OOy4arolierocs K yda-
CTHIO B TIPAKTHUECKUX 3aHITHSIX.
TpeOyemble IS TPAKTHUECKUX
3aHATUN  MaTepuanbl  (ydeOHas




Ha3Banwme »ta-
mna

IToxa3zaTenu olleHUBaHUS
KOMIIETEHIIN I

Kputepun orieHuBaHus KoMIe-
TEeHIIUHN

AKTUBHOCTh M A(PeKTuB-
HOCTh Yy4acTusi oOydarole-
rocsi Ha KaXJIOM MpaKTH4e-
CKOM 3aHSITHH.

['OTOBHOCTh K YCTHBIM OII-
pocaMm M TECTUPOBAHUIO.
[IpaBUIBLHOCTH  BBHITIOJHEH-
HBIX JIOKJIAJIOB, TOTOBHOCTH
K BBICTYIUICHUSIM C JIOKJIa-
JaMHu.

[IpaBUIBLHOCTH  BBITIOJIHEH-
HOM KypcOBOW pabOThI, TO-
TOBHOCTh K 3alUTe KypcCo-
BOI paOOTBHI.

OK3aMeH.

JIUTEpaTypa, KOHCIEKTHI U T.I1.) B
HaJIUYHUU.

Crenenb akTUBHOCTH M 3(]dek-
TUBHOCTU y4acTHsl oOydarouie-
rocs Ha KaXJIOM NpPaKTHUYECKOM
3aHSATHU.

YcTHBIE OTIPOCH! 1 TECTUPOBAHNE
TEKYIIET0 KOHTPOJIS IPOICHEI B
YCTaHOBJICHHOE BPEMH.
[IpeacraBieHHble TOKIAABI CO-
OTBETCTBYIOT TpeOOBaHUAM IO
COJIEpKaHUI0O U  O(POPMIICHUIO.
CriocoOHOCTh MOATOTOBUTH Ka-
YECTBEHHbIE  BBICTYIUIEHUS C
JOKJIaJJaMH.

[IpencraBnenHass KypcoBas pa-
00Ta COOTBETCTBYET TpeOOBaHHU-
SIM TI0 COJIEpKaHUI0 U oopmiie-
Huto. CBOEBpEMEHHasl 3aluTa
KypCOBOM pabOTHI.

DK3aMeH CAaH B yCTaHOBJICHHOE
BpeMmsl.

IIxaabl onleHUBaAHUS

Yemuwiit onpoc

«OTIUYHO»: 00YyYaIOIIUNHCA YE€TKO U SCHO, TIO0 CYIIECTBY JaeT OTBET HA MOCTaB-
JIEHHBIN BOIPOC.

«Xopo1o»: 00y4aronIuiicss JaeT OTBET Ha MOCTaBJIEHHBIN BOMPOC MO CYIIECTBY U
MPaBUJILHO OTBEYAET HA YTOUYHSIOIINE BOITPOCHI.

«Y 1OBJIETBOPUTENILHO»: OOYyYarOUIUICs HE Cpa3y Aall BEPHBIA OTBET, HO CMOT

AaThb €TI0 IIPaBUJIbHO IMPH ITOMOIIIX OTBETOB HAa HABOJAIINC BOIIPOCHI.

«HeynoBneTBOpUTEIbHO»: OOYYAIOMIMICS OTKa3bIBAETCSI OTBEYATh HA IOCTaB-
JICHHBIM BOMPOC, JIMOO OTBEYAET HA HEr0 HEBEPHO W MpU (POPMYIUPOBAHUU JTOTOJHH-

TEJLHBIX (BCIIOMOTATEIHbHBIX ) BOITPOCOB.

Tecmuposanue
«OTn4HOY»: MPaBWIbHBIE OTBETHI JIaHbI HA HE MEHee YeM 85 % BOmpocoB.
«Xopouio»: MpaBUIbHbBIE OTBETHI IaHbI HA HE MEHee YeM 75 % BOIpOCOoB.

«Y IOBJIIETBOPUTENBHO»: TpPaBUJIbHBIE OTBETHl JaHbl Ha He MeHee dem 60%

BOIIPOCOB.

«HeynoByieTBOpUTENIBHOY: MPaBUIIbHBIE OTBETHI JaHbl Ha 59% BOMPOCOB U Me-

HEC.




Jloknao

Jlokiaj, COOTBETCTBYIOLIUH TPEOOBAHUSIM, OIICHUBACTCS HA «OTIIMYHOY.

Jlokian, HE COOTBETCTBYIOIIMN TPEOOBaHUSAM, OIICHHBACTCS HAa «HEYJIOBJICTBOPH-
TEJILHOY.

Jlokajz, COOTBETCTBYIOIIUH TpeOOBAaHUAM HE IMOJHOCTBIO, MOXKET OBITh OlIEHEH Ha
«XOPOIIIO» UM Ha «YJIOBJICTBOPUTEIHLHOY.

OcHOBaHHSIMM 151 BLICTABJICHHS OLIEHKU «OTJIMYHOY SIBIISTFOTCS:

— TPaMOTHOE, CBS3HOE U HEMPOTHUBOPEUNBOEC MU3JIOKEHHE CYTH BOITPOCA;

— aKTYaJIbHOCTb UCTIOIh3yEMBIX B IOKJIAJIC CBEIICHHIA;

— BBICOKOE Ka4eCTBO M3JIOKEHHUS MaTepraia JTOKIaTIUKOM;

— CHOCOOHOCTh 0OYYarOIIerocs caejiaTh 000CHOBAaHHBIC BBIBOABI WM PEKOMEH 1A~
Ly;

— YBEpEHHBIC OTBETHI Ha 3a/IaHHBIC B XO/1€ 00CYKICHHUS BOTIPOCHI;

— OTCYTCTBHE Yy MpernojaBaressi 000CHOBAaHHBIX COMHEHHUN B CaMOCTOSITEIIbHOCTH
BBITIOJTHEHUS 33/ 1aHUST 00YJIarOIIIMCS.

OcHOBaHMSIMH JIJIS1 BBICTABJICHUS OIIEHKH «XOPOIIIO» SIBJISTFOTCS:

— TPaMOTHOE, CBSI3HOE 1 HEMPOTHUBOPEUMBOEC M3JI0KEHHE CYTH BOMPOCaA;

— aKTYaJIbHOCTb UCTIOB3yEMbIX B IOKJIAJIC CBEIICHHIA;

— YIOBJIETBOPHUTEIHHOE KAUECTBO M3JI0KCHHS MaTepralia JTOKIaTIAKOM;

— CHOCOOHOCTh OOYYArOIIEerocs caejaTh 000CHOBAaHHBIC BBHIBOABI MM PEKOMEH 1A~
u;

— YBEPEHHBIC OTBETHI Ha OOJIBITYIO YacTh 33JJaHHBIX B X0J1¢ OOCYKICHHUS BOIIPOCOB;

— OTCYTCTBHE y TIperoaaBaTesisi 000CHOBAHHBIX COMHEHHH B CaMOCTOSITCIIHHOCTH
BBITIOJTHEHUS 33/ 1aHUST 00 YJIAFOIIIMCS.

OcHOBaHMSAMHU JIJIS1 BBICTABJICHUS OLICHKH «YJIOBJICTBOPUTEIIHLHOY SBIISIOTCS:

— OTCYTCTBHE TPAMOTHOT'O, CBS3HOTO M HEIMPOTUBOPECUMBOTO M3JIOKECHUS CYTH BO-
npoca;

— HWCIIOJIb30BaHME B JIOKJIA/IC YCTAPEBIITNX CBEICHUM.

OCHOBaHUSMU TS BEICTABIICHUSI OIICHKH «HEYIOBJICTBOPUTEIIBHOY SBIISIFOTCS:

— HEY/IOBJICTBOPUTEIIHHOE KAYECTBO M3JIOKECHUS MaTeprajia JOKIATIUKOM;

— HECIOCOOHOCTh 00YYaroIIerocsi ciejarb 00OCHOBAHHBIE BBIBOJIBI MM PEKOMEH-
JIaIuu;

— HECTHOCOOHOCTh OTBETUTh Ha OOJIBIIYIO YaCTh 3aJaHHBIX B X0/1€ OOCYKJIECHUS BO-
TIPOCOB;

— 00OCHOBAaHHBIC COMHEHUSI B CAMOCTOSITCIIBHOCTH BBITIOJTHEHHUS 3a/1aHUs 00ydaro-
HIAMCSL.

3a aKTHBHOE y4acTue B OOCYKICHHH JIOKJIAJIOB M BOIIPOCOB OOYYAIOIIUECS MOTYT
OBITH MOOIIPEHBI JOTIOTHUTEIBLHBIM OAJITIOM.

Kypcosas paboma

OreHKa «OTJIMYHO» - B KYpCOBOW pabOTe CTYAEeHT 00OCHOBBIBACT aKTYaJlbHOCTh
¥ HOBH3HY paccMaTpHMBaeMO# MpoOJieMbl, IPaMOTHO (GOpMYIUPYET LEIU U 3aa4H, JI0-
TMYHO M TIOCJICIOBATEIIbHO H3jaraeT Marepuai. CTyIeHT JeMOHCTPUPYET YMEHHs I0-



UCKa, OLICHKH M UCTOJIb30BaHus HeoOxoaumon nudopmannu. Kypcoas padbora BbInoJ-
HEHa TOJHOCThIO B COOTBETCTBUU C TEMOW, BBIBOJIbI I'PaMOTHO C(HOPMYIUPOBaHBI U
obocHoBaHbl. KypcoBas paboTa odopmiieHa aKKypaTHO COIJIACHO TPEeOOBAHMAIM K
odopmiteHHIo 6e3 opdorpadudecknx u rpapuyeckux omubdOK, BHIMOJHEHA U CAaHa Ha
MPOBEPKY cBOeBpeMeHHO. CTyIeHT MpH 3allUuTe KypCOBOM pabOThl HOCTYMHO U SICHO
MPE/ICTABIISET €€ Pe3yIbTaThl, BCECTOPOHHE OLIEHUBAET U UHTEPIPETUPYET MOTYyUEHHbIE
pe3ynbTaThl, I0Ka3bIBACT UX 3HAYUMOCTD, & TAKXKE JEMOHCTPUPYET CAMOCTOSTEIILHOE U
TBOpUYECKOE MbITTIeHUuEe. OTBETHI Ha BOMIPOCHI MOJIHBIE.

OreHKa «XOpOIIIO» - B KypCOBOH paboTe CTyIeHT 00OCHOBBIBAET aKTyaJbHOCTh U
HOBH3HY paccMaTpuBaeMon MpoOaemMbl, TpaMOTHO (GOPMYIHMPYET LETU U 3aJa4H, JOTU-
Ka U MOCJeI0BATEIbHOCTh MU3JI0XKEHHUS MaTepralia He3HAYUTENbHO HapymieHbl. CTyIeHT
JIEMOHCTPHUPYET YMEHHs MOUCKA, OLIEHKH W UCIOJb30BAaHUS HEOOXOAMMON HH(pOpMa-
. KypcoBasi paboTa BBINOJHEHA IMOJHOCTHIO B COOTBETCTBUU C TEMOM, BBIBOIBI
chopMyIupoBaHbl ¢ HEOONIbIIMMU HEeTOUHOCTSIMU. KypcoBas pabora odopmieHa akky-
paTHO cOrJIacHO TpeOOBaHUAM K O(QOPMIICHUIO ¢ HEOOJBIINM KOJIMYECTBOM Opdorpa-
¢uyeckux u rpaduyeckux OMMOOK, BHIINOJHEHA U CAaHA Ha IPOBEPKY CBOEBPEMEHHO.
CTyleHT npu 3aure KypcoBoil pabOoThl JOCTYIHO U SICHO NPEJCTABIISET €€ pe3ysbTa-
Thl, OLICHUBAET U UHTEPIPETUPYET MOTYyUEHHBIE PE3YJIbTAThl, @ TAKXKE JIEMOHCTPUPYET
CaMOCTOSITENIbHOE MbIlIeHHEe. OTBEThI Ha BOMPOCH! C HE3HAUUTEIbHBIMU HETOYHOCTSI-
MHU.

OreHKa «yIOBICTBOPUTEIHLHO» - B KYpPCOBOM paboTe CTyNEHT MOMycKaeT 3HaAYH-
TETbHBIC HEOYETHI M CMBICIOBBIE OMTMOKN B 000OCHOBAaHWHU aKTyaJIbHOCTH, HOBU3HBI U B
OIpPEJEIICHUH 1IeJIeH U 3a7a4 KypcoBoi paboTel. CTyIEHT U3/IaraeT MaTepual, Hapyuas
MOCIIEI0BATEIBHOCTD U JIOTHKY, UCTIOIB3yEeT HEAOCTATOYHBIA 00beM HEOOXOIUMON MH-
dbopmanuu. KypcoBas paboTa BbIIOJHEHA B COOTBETCTBUM ¢ TEMOM, HO HE TIOJIHOCTHIO,
BBIBOJIbI C(hOPMYIUPOBaHbl ¢ HETOUHOCTSIMU. KypcoBas pabora opopmiieHa HE aKKy-
patHO ¢ opdorpaduueckumMu U rpa@UUIeCKUMU OIMMOKAMH, BBHITIOJIHEHA W CllaHa Ha
IPOBEPKY HE CBOEBpeMEHHO. CTyIEHT MpH 3aluTe KypCcOBOU pabOThl C TPYAOM JIOKIa-
JbIBAET €€ pe3yNbTaThl, HE CIOCOOEH OLIEHUTh MOJyYeHHbIE pe3ysbTaThl. OTBETHl Ha
BONPOCHI C HETOYHOCTSIMHU.

OneHka «HEYJOBJIETBOPUTEIBHO» - B KYypCOBOW pabOTE OTCYTCTBYET aKTyalb-
HOCTb M HOBM3HA, 1I€JIM U 3aJa4u KypcOBOM pabOThI OIpeneeHbl HeBepHO. M3noxenue
MaTepuaja B KypcoBOi paboTe Hemociae10BaTeNbHO U HEMOTUYHO. CTYIEHT UCIOJIb3YET
nH(popMaIio, He COOTBETCTBYIOIIYIO TeME KypCcOBOW paboThl. BeIiBOABI HE chopMyIiu-
poBanbl. OdopmiieHHE KypCOBOUM pabOThl HE COOTBETCTBYET TpeOoBaHusIM. CTYyCHT HE
MOJKET MPEACTaBUTh PE3yIbTaThl KypcoBOi paboThl. He oTBeuaeT Ha BOMPOCHI UM OT-
BEYaeT HEBEPHO.

IK3amen

OreHKa 5 — «OTIIMYHOY BBICTABIISICTCS B CIIy4ae, CCIIU:

— OTBET MIOCTPOEH JIOTUYHO B COOTBETCTBHUHU C IIAHOM;

— O0OHapYy)XeHO MaKCHMalbHO TJIyOOKOE€ 3HAaHWE TEPMHHOB, TOHSITHHA,
KaTeropui, KOHUENLUN U TEOPUH;

— oOHapyXeH aHaTUTHYECKUN TTOIX0]] B OCBEIIEHIH PA3TUYHBIX KOHIIEIIHH;

— 3ajJayva pelieHa MOJHOCTHIO U TIPAaBUIILHO;



—  ClIeJIaHbl COIEPIKATEIIbHBIE BHIBOIBL;

— TMPOJIEMOHCTPUPOBAHO  3HAHUE  O0s3aTeIbHOM W JOMOJHUTEIbHOU
JUTEPATYPBHL;

— CTYJEHT aKTMBHO padOoTall HA MPAKTUYECKUX 3aHATUSX, TPOSIBUII TBOPUECKOE,
OTBETCTBEHHOE OTHOILICHHUE K 00YUYEHUIO MO TUCIUIUINHE.

Onenka 4 — «XOpOoII0» BBICTABISETCA B ClIy4ae, €CIH:

— OTBET NOCTPOEH B COOTBETCTBUU C INIAHOM;

— TMpPEACTaBJICHbl pa3iU4Hble MOAXOAbl K TMpodiieMe, HO HX OOOCHOBaHHUE
HEJIOCTATOYHO IOJHO;

—  BBIJIBUTaEMbIE MOJIOKEHHUS 000CHOBAaHBI, OJIHAaKO HaOMogaeTcs
HEIOCJIEI0BAaTEIbHOCTh aHAIIN3A,

— 3ajJ]aya pellieHa NOJHOCThIO U IPaBUJIBHO;

—  BBIBOJBI IPABUJIbHBI;

— TMPOJEMOHCTPUPOBAHO  3HAHUE  O0SA3aTEIbHOM UM JONOJHUTEIbHOU
JUTEPaTYypBhL;

— CTYJEHT aKTUBHO padoTasl Ha MPAKTUYECKUX 3aHATUSIX.

Ouenka 3 — «yIOBJIETBOPUTEIBHOY» BBICTABIISIETCS B CIIy4ae, €CIIu:

— OTBET HEAOCTATOYHO JIOTUYECKHU BBICTPOEH;

— IUJIaH OTBETa COOII0AAETCS HEMOCIE0BATENIbHO;

— HEJOCTaTOYHO PACKPBITHI MOHSTHS, KATETOPUU, KOHLETIINHU, TEOPUH;

— 3aJaya pelieHa TMOJHOCTbIO, TMpU OATOM JIOMYCKAIOTCS HEOOJbIINE
MOTPEIIHOCTY;

— MPOJIEMOHCTPUPOBAHO 3HAHUE 00513aTEIBHOM JIUTEPATYPHI;

— CTYJCHT HE aKTUBHO pabOoTal Ha MPAKTUYECKUX 3aHSITHUSX.

OrneHka 2 — «He yOBJIETBOPUTEIIHLHOY BBICTABIISIETCS B Clydae, €CIIH:

— HE PaCKPHITHI MPOdEeCCUOHANIBHBIC MOHSTHS, KATETOPUU, TEOPUH,

— Hay4Hoe 00OCHOBaHHE MpPOOJEM TOJMEHEHO PAaCCYXKIECHUSMU OOBIIEHHO-
MOBCEIHEBHOTO XapaKTepa;

—  OTBET COJICPKUT PsiJ CEPhE3HBIX HETOYHOCTEMH;

— 3a/1aya He PeIleHa;

—  BBIBOJIbI IOBEPXHOCTHBI WJIM HEBEPHBI;

— HE MPOJIEMOHCTPUPOBAHO 3HAHUE 00s13aTEIHLHOM INTEPaTYPHI;

CTYJICHT HE aKTUBHO paboTall HA MPAKTUYECKUX 3aHSATHUSIX.

9.6 TunoBble KOHTPOJILHBIE 3aJaHHS JJIsl POBEIEHUsI TEKYIIEro KOHTPOJIs
U MIPOMEKYTOYHOM ATTECTALMHU M0 UTOraM O0y4YeHH sl M0 JUCHHUILTIMHE

TumnmoBbie KOHTPOJIbHBIE 32IaHUS VISl IPOBEJACHUA TEKYIIEro KOHTPOJIA yC-
1eBaeMOCTH

Bonpocwvl ycmnozo onpoca:
1. llenu 1 3aauu rocyJapCTBEHHOTO PETYJIMPOBAHUS a3PONOPTOBOM AESATEIbHO-
CTH.



2. Oyakunn DenepaibHOTO areHTCTBA B 00JIACTH PETYIMPOBAHUS a3POTIOPTOB.

3. OyHKIMH TEPPUTOPUATBHBIX OpraHoB PocaBuaium.

4. OCHOBHBIE HOPMATHUBHBIE MPABOBBIE JOKYMEHTBI, PETYIUPYIOIIUE EATEIb-
HOCTh a3pONopTa Mo 00CIIY>KMBAaHUIO MACCAKUPOB, Oaraxa, rpy30B.

5. A3ponopT, a3poApoM - 1aTh ONpeIeTCHUS.

6. JlaTp K1accudukammo a3ponopToB.

7. Buapl Ha3eMHOT0 OOCITYKHUBaHHUSI - COTJIACHO OMpeeeHno komuccuu no BT
EBpomnerickoro coro3sa.

8. OcHOBHBIE TOJIOKEHUS IO CO3J]aHUI0 KOHKYPEHTHOW CPEJIbl 10 HA3EMHOMY

o0ciy:kuBaHuIo B a3pornoptax EBporneiickoro Coro3za.

9. Hanmpasnenus nestenpHOocTH MKAQO B 0051acTu ynporeHus GopMaibHOCTEH.

10. Hanpasnenus nesrenbHoctd MATA mo npumeHeHHIO HHPOPMAITHOHHBIX

TEXHOJIOTHI MPHU a3pOTOPTOBOM OOCITYKUBAHUU.

11. TexHoJOTUYECKHE OTNEpaIUU PU 00CITY>KUBAHUHU MTACCAXKUPOB.

12. TexnHomoruueckue oneparuu npu oocayxuBanuu BC Ha neppone.

13. Kakue nmpu4nHbI 0JI30BaHUSI ABUANIEPEBO3KAMU Y MMACCAKUPOB.

14. TpeboBanus Mo 00CTY>KUBAHUIO PA3HBIX TPYIII MACCAXKUPOB (10 Kaccam

oOcCy>KUBaHUS, IO LEJSM MyTEIIeCTBUS, PU3NUECKUM BO3MOXKHOCTSIM).

15. Kakue o6beMHbBIE TTOKA3ATENN ACSTEIHHOCTHA a9POIIOPTOB.

16. Ha3BaTh OCHOBHBIE MTOKA3aTeNIN MPU OOCTY>KUBAHUH MACCAKUPOB.

17. Yro Takoe NpomycKHasi CHOCOOHOCTb a3pOBOK3aJa.

18. HaszBaTh METOJBI PETUCTPAIIMH TTACCAKUPOB.

19. IlepeuyncnuTh HOBBIE TEXHOJIOTUN 00PAOOTKHM Oaraxa.

20.  DJEKTPOHHBINA TPY3 - TEXHOJIOTHS 00PaOOTKH U TIEPEBO3KH IPY30B: 00BsIC-
HUTH OCHOBHBIC TTPUHITUIIBI TEXHOJIOTHH M MPEUMYIIICCTRA.

21. KauecTBO, Ka4eCTBO yCIyTH - IaTh ONpEAETICHHE.

22.  MOXHO 1 U3MEPUTH Ka4eCTBO U I1eIb U3MEPEHUS KaueCTBa.

23. Ko gBisieTcst rmaBHBIM KOHTPOJIEPOM KauecTBa 00CITyKHUBaHUS.

24.  UYrto Takoe mokasaTelsib KauecTBa O0CITYKUBAHMUS.

25. Iloka3zarenu kayecTBa MPH PETUCTPALNH ITACCAKUPOB.

26. IlIxana ypoBHe# kauecTBa oocmyxuBanus mo MATA.

27. Tloka3zarenu kayecTBa pu 00pabOTKe Oaraxa.

28.  Kakue cymecTByroT MeToabl cOopa MHGOPMAIIMK TI0O KAa4YECTBY OOCTYKH-
BaHMSI.

29. Kakwue cymecTBYIOT METOIbI M3MEPEHUS KauecTBa.

30. Bwunel aHkeTHpOBaHMS.

31. TloaroroBka K yCTHOMY OMpPOCY MacCaXHPOB.

32. Meron usMepeHusi kadyecTBa oOCHyXuBaHHS «TalHBIA Maccaxup» - OcC-
HOBHBIC JTaITbI.

33.  OcHOBBI METO/IA yIIpaBJIeHUs KauecTBOM «Servqualy.

34.  Ocnosnsie rnemenTs CMK.

35. Otnuume a’pornopra OT TOPTOBOTO WUITH MPOMBIIIIIEHHOTO TIPEANPHUSATHA.

36.  OcCHOBHBIC YEPTHI JIUJIEPa PYKOBOJUTEIS a3POTIOPTA.

37. Tloctpoenune 0OpaTHOM CBSI3HM C MOTPEOUTENIMH a3pPOIMOPTOBOTO OOCITYKH-
BaHWS: HATIPABJICHUS U LIETIH.



38. Cucrema crangaproB CMK u npuMeHeHue ee B a3pornopTOBOil AESITENbHO-
CTH.

39.  Uenpb noxymentuposanust CMK.

40. Crpykrypa gokymentoB CMK.

41. Vcnonb3yroTcsi U HOPMATHUBHO-TIPABOBBIE AKTHI MO JEATEIBHOCTH a’po-
nopta B fokymeHnranuu CMK.

42. Oranel nukia JJemunra-Ilyxapra.

43.  OCHOBHBIE PJIEMEHTHI CHCTEMBI KOHTPOJIS Ka4yeCcTBa.

44. 3anaym, pemaeMble PY BHEIPEHUU CUCTEM KOHTPOJIS KaYECTBOM.

45. llenwm coryameHus Mo YPOBHIO KadeCTBa HA3EMHOTO O0CTYKUBAHUS

(Service Level agreement).

46. OcHOBHOE cozep)KaHHE COTJIAIICHUS TI0 YPOBHIO KauecTBa Ha3eMHOTO 00-
ciry>xuBanust (SLA).

47. KoOHTpOJb BBIMIOJHEHHS YCIIOBUN COIJIAIICHUS MO YPOBHIO KayecTBa Ha-
3eMHOro oociyxuBanus (SLA).

48. Ilporpamma Mexaynaponnoro Cosera a’ponoptoB (ACI) «CpaBhHenue
KauecTBa 00CIIy)KMBaHHUS B a3pPONOPTax» - €€ OCHOBHBIC IIEJIH.

49. Tlpumenenue cornamieHusi SLA B mpakTUYECKON NEATEILHOCTH adpoIopTa
XUTpoy.

50. Tlokazarenu kadecTBa OOCITYKMBAHUS, MCIOJIb3YEMbIE a’3pOIOPTOM XUT-
poy.

lIpumepnolii nepeuenvb mem 00KIA008

1. Hanuuuu KOHKYpPEHIMH B JCCITH Beaymux aspornoprax PP (1. mo Hazem-
HOMY OOCITY>KUBaHUIO MaccaxupoB u Oaraxka 1 BC Ha ctostHke. 2. 1o 3anpaBke ['CM B
BC 3. no nocraBkaM OOPTOBOrO MUTAHUS).

2. [Iporpammbl mHHOBaMOHHBIX TexHONOTH MATA mnpu obcmyxuBaHUU
Macca)XXupoB U Oaraxa.

3. BnusHue pa3nuuHbiX (akTOpOB Ha BIEUATICHHS MACCAXUPA OT MOJTyUYEH-
HOTO OOCITY>KMBaHHS B a3pOIOPTY.

4, BnusHue HOBBIX MHGOPMAIIMOHHBIX TEXHOJIOTUH OOCITYKUBaHUS MMACCAKHU-
POB Ha KQ4ECTBO OOCITYKUBaHUSI.

S. [TpuHIIMTIBI OpHEHTAIMS HA MOTPEOUTENS U JUACPCTBO - HEOOXOIUMOCTh
WJTU MOYKHO 000OMTHUCH 0€3 3TUX MPUHIIUIIOBY

6. [Togxoner CoBera MexayHapOIHBIX a3pOMOPTOB K KaueCTBY OOCITYy>KHBa-
HUS TTaCCaXKUPOB.

7. MeTon TOBBINICHHS] Ka4ecTBa OOCTYKUBAaHHS Yepe3 COTPYAHHUYECTBO ITe-
PEBO3YHKA M a3pOIOpTa.

8. HampaBneHust B 1eITEIHOCTH adpPOIOPTOBOTO MPEANPHITHS IO TOBBIIIIC-
HUIO YPOBHS KayecTBa 0OCTy>KUBaHUS ¢ UCTOJIb3oBaHUeM nipuHIrna «[1+I1+1D».

9. JlesitenpHOCTH adpomnopta lllepeMeTseBO B MOBBINIEHUU YPOBHS KayecTBa
00CTy>KHBaHUS TTACCAXKHUPOB.

10. HeoOxoauMocTh HaTU4Hs B MPEANPHUSATUU JOKYMEHTOOOOPOTa AJIEKTPOH-
HOT'O IOKyMEHTO000pOTA.



Tunoevie mecmoi

1. Kakoil rocynapcTBeHHBI OpraH PEryJIUpOBAHMS PETUCTPUPYET a’pOIPO-
MBI:

a)  MunucrepctBo TpancnopTa Poccuu;

0) Pocasuanus;

B) ®ATuC.

2. B gem 3akmiouaetcst ocHoBHas nestenbHocTh MKAO:

a) craanapTel UKAO sBasitoTcst 00s13aTeIbHBIME )1 TOCYyIapcTB dieHoB Opra-
HU3AINH;

0) ynpoienus GopMaTbHOCTEH SBIISCTCS TJIABHBIM HAIIPABJICHUEM JCATEIHHOCTH
HNKAOQO;

B) Iepejiava MmepeoBOro onbita B 0071aCTH adpOHABUT MK, OE30MaCHOCTH ToJIe-
TOB.

3. [To kakuM mpU3HAKaM KJIACCUPUITUPYIOT a3POTIOPTHI:

a) IO KOJMYECTBY OOCIYKEHHBIX BO3/YIIHBIX CY/IOB;

0) 10 KOJMYECTBY a3POBOK3AJIOB;

B) IO KOJMYECTBY OOCIYKEHHBIX MTACCAKUPOB.

4. Yto Takoe MpoIycKHasi CHOCOOHOCTh a3pPOBOK3aIa:

a) MAaKCHUMAJIBHBIN [TACCAKUPOIIOTOK B BBICOKUW CE30H;

0) MakCHMaJbHOE KOJUYECTBO OOCTY)KEHHBIX MACCAXUPOB B CIMHUITY BpeMe-
HU;

B)  pacueTHas BeJWYMHA IMACCAKUPOTIOTOKA HA BBUIET B BBICOKHI CE30H.

5. Jlns1t 9ero HeoOXO0IUMO U3MEPSATHh KAUeCTBO 00CITYKUBAHUS:

a) 1S BBISIBIICHUS YPOBHS KauecTBa 00CITyKUBAHUS;

0) I BBISIBJICHHS COTPYAHHUKOB, JIOMYCKAIOIIWX OIIMOKU MpU OOCITyXUBa-
HUU;

B) IS yNIPaBIICHUS YPOBHIMH KauecTBa 00CITyKUBAHUS;

T)  JJis BBISIBIICHUS OTHOIIEHUS MacCaKUPOB K ACSATEIHHOCTH adPOIOpTa.

6. Cozmanue KOHKYpEHTHOW Cpelbl M0 Ha3eMHOMY OOCTY>KHBAaHHUIO CITIOCOOCTBY-
eT:

a) TOBBITIICHUIO JOXO0I0B OpTaHU3AIHH;

0) CIEp>)KUBAHUIO POCTAa CTOUMOCTH Ha3€MHOTO O0CITY>KUBaHMUS;
B) POCTY YPOBHS KaueCTBa HA3EMHOT'O OOCITY)KHBaHUS;

T') YBEJIIMYCHUIO 3aHSATOCTH.

1. Yto TaKoe KauecTBo:
a)  3TO COOTBETCTBUE CTAHAAPTAM;
0)  9TO XapaKTepUCTHUKA COCTOSHUS 00BEKTa, COBOKYITHOCTh €r0 CBOWCTB, KO-

TOpbIE IPU3BAHBI YJIOBICTBOPATH UM IPEBOCXOAUTH OKUAAHUS TIOTPEOUTEICH;



B) MOJXHO OIPCACIINTb TOJIBKO IIOJIb3YACH CHUCTEMOM OLCHOK TOIo0 4€JIOBCKA,
KOTOpBIﬁ IMMOJIB3YCTCA TOBAPOM, KTO CyaAUT O KA4YCCTBE.

8. [lyis yero HEOOXOAUMO U3MEPSITh Ka4eCTBO OOCITY)KHUBAHHMS:

a) IS BBISIBJICHHS YPOBHS KauecTBa 0OCITYyKUBAHHS,

0) I BBISIBJICHUSA COTPYIHUKOB, JIOMYCKAIOIIUX OIIMOKH TPU OOCTYKHBa-
HUWY;

B) IS yIPABJICHUS YPOBHIMU KauecTBa 0OCITyKMBAHUS;

I')  JJIs BBISBIICHUS OTHOIICHUS MTACCAKUPOB K ACATEIHLHOCTH adpPOIopTa.

9. Kakne 0CHOBHBIE ITOKA3aTENN IEATEIBHOCTH a3pOIIOPTOB:

a) KOJINYECTBO OOCITYKEHHBIX BO3AYILIHBIX CY/IOB B €MHUILY BPEMEHHU;
0) KOJIMYECTBO OTIPABICHHBIX MACCAKUPOB B EAMHUILY BPEMEHU;

B) KOJIMYECTBO OOCITYy>KEHHBIX IaCCA)KUPOB B €IUHUILY BPEMEHH.

10. Ha3oBuTe TEXHOJOTUYECKHE MPOLIECCH 0OCITY)KMBAHUS MACCAXUPOB B a3-
poropry:

a)  perucTpaius nmaccaxxupoB u Oaraxa, nmocajaka Ha 6opt BC;

0)  perucTpaius, NpeANOIETHBIN T0CMOTp, ocaika Ha 6opT BC;

B)  NpUOBITHE B adPOIOPT, TOCMOTP HA BXOJIE B a3POBOK3aJI, pETUCTpaIus, Op-
raHuzanus nocajaku Ha 6opt BC.

11. Ha3oBuTe TEXHOJIOTMYECKHE MPOIECCHl Ha3eMHOT0 o0ciyxuBanus BC npu
Pa3BOPOTHOM pENCE B a3pOIOPTY:

a) JIOCTAaBKa HAa3€MHOM aBHALlMOHHOM TeXHUKHM Ha cToAHKY BC, BcTpeua BC,
BBICaJIKa MACCAXKUPOB, BBITPY3Ka Oaraxka, rpy3a, MOYThl, BHYTPEHHsSI yOOpKa cajioHa
BC, zanpaska 'CM, TO, nocajaka maccaxupoB, 3arpy3ka 0araxa, rpysa, IouThI;

0) obecnieuenue Bcrpeun BC, BrIca/ika rmaccakupoB, BRITPy3Ka Oaraxa, rpysa,
MoYTHI, BHYTpeHHss yoopka casiona BC, TO, mocagka maccaxupoB, 3arpy3ka Oaraxa,
rpy3a, MOYThHI;

B) JIOCTaBKa HA3eMHOM aBMAIlMOHHOW TEXHUKH Ha cTosiHKy BC, BbIcajka mac-
CaXUPOB, BBITPY3Ka Oaraxa, Irpy3a, MOUYThl, BHyTpeHHss yoopka casiona BC, 3ampaBka
I'CM, nocajsika maccaxupoB, 3arpy3ka 0araxa, rpysa, mOuThI.

12. Ko sBNsieTCS TIaBHBIM KOHTPOJIEPOM KaduecTBa 00CTyKUBAHUS:
a)  TJABHBIA ayAUTOp MPEANPHUITHS;

06) 3amectuTenb [ eHEpaANTBHOTO AMPEKTOPA APOTIOPTA MO KAYECTBY;
B)  IACCAXHUPHI;

r) PocaBuananzop.

13. IlIkxana ypoBHel kauectBa oOciyxkuanus no MATA:
a) 1,2,3,4,56,7;

0) 543210
B) AB,CD,E



14. Tloka3aTenu KauecTBa NPU PETUCTPALIUU TACCAKUPOB:

a)  J0OpOKeNaTeIbHOCTh, BHEITHUIN BU]I MACCAXKKUpPa, BpEMsl Ha 00CITyKMBaHUE
OJIHOTO TTACCaXUPa;

0)  I0OpOXKeNaTeNbHOCTh COTPYIHUKA, TOTOBHOCTh OKa3aTh MOMOIIb, BpeMs
HAXOXKJEHUS MTacCaXUpa B OYEPE]Id HA PETUCTPAIIHIO;

B)  HaJW4YUE KOBPOBOM JOPOKKH, OTCYTCTBHE OYEpPEIU HA PETUCTPAIUIO, TIPO-
dbeccuoHanu3M COTPYAHUKOB, BHUMATEILHOCTh TIPU 00CITYKMBaHUU.

15. Yro Takoe mokazaresb KauecTBa 0OCITY)KUBAHUSA

a)  Iloxa3pIBaeT, HACKOJBKO MOBBICUJICS WJIM TOHHU3WJICS YPOBEHb KauecTBa
00CITy’)KUBaHUS 11aCCAKUPOB.

6) Iloxazarenu kayecTBa - KOJMUYECTBEHHO WJIM KaYECTBEHHO YCTaHOBIICHHbBIC
KOHKPETHBIE TPEOOBaHUS K XapaKTePUCTHKaM 00BEKTa, AI0IUe BOZMOKHOCTh UX pea-
JU3aIUU U TIPOBEPKHU.

B)  Iloka3arenu kadecTBa 3TO OTIMYUTEIBHOE CBOMCTBO MPHUCYIIUE MPOAYK-
LIUH, yCIIyTe, IPOLECCY, UJIM CUCTEME, OTHOCAIINECS K TPEOOBAHUSIM.

16. Ocnosuble anemenTs CKK:

a)  0OBEKThI KOHTPOJIS, CIIOCOOBI KOHTPOJISL, KOHTPOJIBHBIA OpraH, pe3yJbTaThl
KOHTPOJISL, aHaJIN3 KOHTPOJI, MEPOIIPUATHS 110 YCTPAHEHHUIO HEIOCTAaTKOB B OOCIYXU-
BaHUU;

0) mnogpazgenenne CKK, MeToapl KOHTPOJIs, MPOrpaMMbl MPOBEACHUS KOH-
TPOJIsi, HETIOCPEACTBEHHBIN MPOIIECC KOHTPOJIS, MMOABEACHNE UTOTOB KOHTPOJIS;

B)  OOBEKTHl W MapaMeTpbl KOHTPOJs, MOJApa3feieHue KOHTPOJS, METOIUKU
KOHTPOJISI, TEXHOJIOTHH, MOTHBAIIMS TEPCOHANA TOAPa3ACIeHUs] KOHTPOJIS PEerjaMeHT
KOHTPOJISL.

17. Buapl aHKETHPOBAHUS:

a)  OIpOC MacCaKUPOB, 3aMOJIHEHUE TTACCAKUPAMH, Ha CAUTE adpPOIoPTa;
0)  TaifHBI{ ACCaXUpP, BHIOOPOUHBIN YCTHBIA OMIPOC, HHTEPBBIO;

B) 1O TenedoHy, Mo AIEKTPOHHOU MOYTEe, OTPOC HA CTOUKE PETUCTPALIHH.

18. Kakum oOpa3zom oOecriednBaeTCcsi KAYECTBO YIPABICHUECKUX, MPOU3BOJICT-
BEHHBIX ¥ BCTIOMOTATEIbHBIX MPOIIECCOB:

a)  IIpuBneueHreM BHEIIHUX KOHCYJIbTAHTOB.

0) CrangapTu3zanueil NpoUeccoB, UX MOCTOSHHBIM H3MEPEHUEM, aHAIM30M,
yIIy4IIEHUEM.

B) [lemernpoBanveM IOJTHOMOYMU JIMHEMHOMY MPOU3BOJACTBEHHOMY IIEPCO-
HaIy.

r)  BroiBemmBanuem rpadukoB M CTaTUCTHMYECKUX JAHHBIX IO UTOraM OTYET-
HBIX TIEPUOJIOB.

19.  OcHOBHBbIE YepTHI JUEPA PYKOBOJAUTEIIS adPOIIOPTA:
a) TaJaHTJIUBBINA, JOOPOKETATEIbHBIA, TEPIEIUBBIA, YMEET IeNerHpoBaTh
MOJITHOMOYHSI U OTBETCTBEHHOCTh, PA0OTOCTIOCOOHBIN;



0) mpodeccroHan, OpraHU3aToOp, YMEET NEIEerupoBaTh MOJTHOMOYHUS U OTBET-
CTBEHHOCTb, 3aHMAETCS TIaBHBIMH HANIPABJICHUSMU PAa3BUTHUS TPEATNPHUSITHS,

B)  TPYIOJIOOMB, BEJCT 3I0POBBIH 00pa3 KU3HU, YMEET OPraHM30BaTh KOJIICK-
THUB, OEpET BCIO OTBETCTBCHHOCTh Ha ceOsl.

20. Kakum o0Opa3oM KOMITaHUSI MOXKET CTAaOMJILHO OOCCIEYUThH OIpeeICHHOE
3aKa34MKaMH Ka4eCTBO MPOU3BOANMBIX TOBAPOB WIIH YCIIYT:

a)  4epe3 KOHTPOJIb KaueCTBA MPOAYKIIHH;

06)  uyepe3 obecrieyeHHE KauecTBa yMPaBICHUECKUX, MPOU3BOJICTBEHHBIX BCIIO-
MOTaTeJbHBIX MPOIIECCOB;

B)  Uepe3 HEYKOCHUTEIHHOE BBHIITOJTHCHHE MPUKA30B PYKOBOJICTBA;

r) yepe3 CpaBHEHUE KaueCTBA COOCTBEHHBIX TOBAPOB U YCIYT C KAY€CTBOM

TOBApPOM U yCIIyTaM, POU3BOUMBIX KOHKYPEHTAMHU.

21.  Yrto HeoOX0AMMO ISl MPUHATUS TPAMOTHBIX YIIPaBICHUYECKUX PEIICHUM:
a) Nutynnus;

0) crenenr MBA;

B)  (akThl ¥ U3MEPEHUS TPOLIECCOB;

)  PEKOMEHJAlluH BHEIIHUX KOHCYJIbTaHTOB.

22. Yto nOmKeH cAenaTh PYKOBOJAWUTENb MPEANPHUSATHS, YTOOBI pearn30BaTh
(YHKUIHIO Ka4eCcTBa HA MPEPUATUU:

a) IIPUBJICYb BHEIITHUX KOHCYJIBTAHTOB;

0)  BOBJIEYb BECH NIEPCOHA MPEANPUSITHS B IPOLECC TOCTOSHHBIX YIyUYIEHUM;

B)  YBOJMTH BCEX, KTO JIOMYCKAET BBIMYCK HEKAYECTBEHHON MPOAYKIUY;

r) pa3BelaTh IUIAKAThl U JIO3YHTH 10 BCEMY MPEIIPUATHIO.

Tunosble KOHTPOJIbHBIC 3aJaHudA JJISI NMPOBECIACHUA l'IpOMe)KyTO‘-IHOﬁ aTTe-
CTaluu 110 UM ToraM OCBOCHHUA JUCIHHUIIIMHBI

IIpumepnovle meopemuueckue 60npocwvl, BbIHOCUMbLE HA IK3AMEH.

1. Knaccuduxkanus aspornoptos B PO.

2. llenu u 3a7a4u rocyJapCTBEHHOTO PETYJIMPOBAHUS a3pONOPTOBON AESATEIbHO-
CTH.

3. CTpyKTypa TOCYIapCTBEHHBIX OPTaHOB PETYIHMPOBAHUS adPOMOPTOBOM mesi-
TEJIBHOCTH.

4. OcHosubie 3a1aun DABT (PocaBuanun) B 00;1aCTH a3pOHOPTOBOM JI€SITEIHHO-
CTH.

5. OCHOBHBIE 337]a4M U MOJTHOMOYMS TeppuTtopuanbHbix opranoB ®ABT (Poca-
BHALIMH) [T0 a3PONIOPTOBOM 1€ATEIBHOCTH.

6. CTpyKTypa HOPMATHUBHBIX MPABOBBIX JOKYMEHTOB, PErYJIHPYIOIIUX a’3poIop-
TOBYIO JI€SATENBHOCTD.

/. ®enepanbHble aBUAlMOHHbIE TpaBuiia «CepTHUPUKAUMOHHBIE TpeOOBaHUS K
IOPUAMYECKUM JIMIaM, OCYLIECTBIISIOIINM a3pONOPTOBYIO JIEATEIBHOCTh MO obecreue-



HUIO 00CITY’)KMBaHUS MACCAKUPOB, Oaraka, Tpy30B U mouTh» OCHOBHBIC TTOJIOKEHUS U
TpeOOBaHMSI IO KA4eCTBY OOCTY>KUBaHUSI.

8. Ceptudukanronnsie TpeboBaHuss k OpranuzanusM Mo oOecrneyeHuto 0ociy-
YKUBAHMSI TACCAXKUPOB U Oaraxa.

9. OcHoBuble nosoxxenust O3 «O 3anuTe npas MoTpedOUTENEH.

10. Pemenue EBpomneiickoro CoBera 0 KOHKYPEHIIMU HAa PbIHKE HA3€MHOT'0 00-
CIIy’KMBaHHUS B a3pONOPTaxX.

11. Crpykrypa Ha3eMHOIro OOCIYXMBaHHsA MO OIpeAesieHnio EBporeickoro
Cogera.

12.  Hoxyment UKAO Ilpunoxenue 9. Yoporienue hopmanbHOCTEH ri1aBa 6.
OcHOBHOE coJiepKaHUE TJIaBbI.

13.  Hoxyment MKAO 9984. PykoBocTBO IO 00€CTIEYECHUIO JOCTYITHOCTH BO3-
JQYITHOTO TPAHCTOPTA i MHBAIKM0B. OCHOBHAS 11E/Th IOKYMEHTA.

14, HATA. PykoBoacTBo 1o a’pornoproBoMy obciyxkuanuio. (AHM). Ctpyk-
Typa JTOKyMEHTAIUH.

15. HATA. CranaapTHoe corjaiieHre o Ha3eMHOM 00cykuBaHuu. OCHOBHOE
coJiepKaHue.

16. OmpenaeneHus: TEXHOJIOTHsI, TEXHOJIOTUYECKHUM MPOIIECC, TEXHOIOTUYECKAsI
oreparusi.

17. OcHOBHBIE TEXHOJIOTMYECKHE MPOIECCHl MpPU OOCTY>KUBAaHUM KOMMEpPUE-
ckou 3arpy3ku BC.

18. CocraB kommepueckoit 3arpy3ku BC.

19. CocraB Ha3eMHOW aBHAITMOHHOW TEXHHWKHU JJIs1 oocmyxuBanus BC Ha mep-
poOHe.

20.  OcHOBHBIE OmEpanyy P 00CTYKHBAHUH TTACCAXKHUPA B adPOIIOPTY, Tpedo-
BaHWSI MPY BHITIOJTHCHUN OTICPAITHA.

21. OcHoBHBIC 00BEMHBIC TTOKA3aTEIU ACATEILHOCTH adpPOIopTa.

22. JlaTh ompenereHue: peuc, perysipHbId peic, perylspHOCTb, MYHKTYallb-
HOCTb MOJIETOB.

23. Tlokazarenu oOCTyKMBaHUS MMacCCAXUPOB U Oaraxka B adpOIOPTOBOM IIPe/-
MPUSTHH.

24. Ilokazarenu oocnyxuBanus BC Ha neppowne.

25. HHdopManioHHBIE TEXHOJIOTHH, UCTIOJIB3YIOIIUECS TPU PETUCTPAIIUU Tac-
CaKHUPOB.

26. Hosble TexHoMOTUM TIpH 00paboTKe Oaraxa.

27. Tomxonst UATA B mpouenypax “simplifying business”.

28. llomsatus «yciyra», «oOCITyKMBaHUE». XapaKTEPUCTUKA «YCIyTH», «00-
CITY>KUBaHHUSI .

29. Heo0xomuMocTh U3MEpPEHUs KauecTBa.

30. Tloka3zarens (KpUTepHii) KauecTBa - OMPE/CICHHE.

31. Ilpunnumsl moxOopa moKas3aTesel KauecTna.

32. Tloka3zarenu kayecTBa PH OOCITYKUBAHUU MTACCAKUPA B adPOTIOPTY.

33. Tloka3zarenu kayecTBa mpu 00pabOTKe Oaraka B adpormopTy.

34. Tlokazarenu kadecTBa npu oociyxuBanuu BC Ha meppoHe npy MOATOTOB-
KE K BBUIETY C KOMMEPYECKOU 3arpy3KOHu.



35.  Meroast cOopa nH(pOpMaIuu 0 KA4ECTBY 0OCITY>KUBAHHUS B a3POTIOPTY.

36. Meron uzmepenus kauectra: nuarpamma [lapero.

37. Meron uzmepenus kauectna Mcokasa.

38.  Ocnosuble anemMeHTsl CMKA.

39. Ilpunuunsr CMKA: nunepcTBO pyKOBOJUTENS a’pONOPTOBOTrO MpEIpH-
ATHUSL.

40. Packpwith npunnunsl CMKA: opuenTtanus Ha notpedurens (maccaxupa).

41. Ilpunuun CMKA: BoBieueHrne pabOTHUKOB.

42.  OcuHosuble ctanaapTsl PO no CMK.

43. Crpyktypa nokymenrauuu CMK.

44,  CTpyKTypa U OCHOBHOE cojiep’aHue PyKkoBOACTBa MO Ka4eCTBY.

45.  JloxkymentupoBanue CMK.

46. Hoxymentarus CMK - 3anucu.

47. Jlokymenrtauus CMK - opopmieHue pe3yabTaToB MIPOBEpOK KadyecTBa 00-
CITy’KUBaHUS.

48. Metoasl cOopa nHPOPMAIIUHU IO KAYECTBY OOCITYKUBAHMUS.

49. Hanpasienus yrpaBjieHuUs1 KauecTBOM oOciykuBaHus Ha ocHoBe ATQM.

50. Drtanbl BHenpeHUs KOHLEMIIUA BCEOOIIETO YIMpaBJEHUs KaueCTBOM al’po-
nopTa.

51. OcHoBa B3aMMOJEHCTBHI ONEpPaTOPOB MO HA3EMHOMY OOCIIY>KMBAHUIO U
aBUATICPEBO3YMKOB 10 KAUECTBY OOCITY>KUBAHUS B a3POIOPTY.

52. Cornamenue 1Mo ypoBHIo kadectBa oocimykuBanus (SLA). OcCHOBHBIC TIO-
JIOKEHUSI.

53. IlyHKTyaJapbHOCTH MOJICTOB.

54.  TlpoueccHsblil MOAXO/ K YIIPABIECHUIO KAYECTBOM B a3pOIOPTY.

55.  KoHTposb BBINONHEHUS YCIOBUW COTJIAIICHUS MO YPOBHIO KadyecTBa Ha-
3eMHOro oocyxuBanus (SLA).

56. IlIkana ypoBHei# kauecTBa oocmyxuBanus mo MATA.

57. Ilporpamma Mexaynaponuoro Cosera aspomnoptoB (ACI) «CpaBHenue
KauecTBa 00CIIy)KMBaHUS B a3POTIOPTaX».

58. OOyuenue mepcoHana Kak (akTOp MOBBIIICHUS YPOBHS KadecTBa OOCIY-
YKUBAHMSI.

59. 3agaum ympaBieHHUS a3pONOPTOM B COOMHOMN CUTYaIIHH.

60. Tloaxoasl K oOecieueHUIO KayecTBa OOCTYKHBAHUS Yepe3 COTTalleHUe 10
YPOBHIO KauecTBa OOCITY>KMBaHHS B a3pONOPTy XUTPOY.

10 MeToanuyeckne peKOMEHIANMUM AJIA 00YyHAIOUIUXCS 110 OCBOEHUIO U CIUII-
JIMHBI

N3ydenne nuCHUIUIMHBI «YTIPABICHUE KAaYECTBOM TEXHOJOTMYECKUX IMPOLECCOB
B a’pOoNopTax» 0Oy4aroIUMUCS OPTaHU3YETCsl B BUJIE JICKIIMMA, MPAKTUYECKUX 3aHITUN
U CaMOCTOATENIbHOU paboThl. [IpooIKUTENbHOCTh N3YUEHUS JUCLUILTUHBI — OJUH Ce-
MecCTp. YPOBEHb M KaueCTBO 3HAHUN OOydaroluXCcsl OIIEHUBAIOTCS 10 pe3ysbTaTtaM Te-



KYILIEro KOHTPOJIS YCIEBAEMOCTH M MPOMEXKYTOUHOM aTTECTAllUU [0 UTOTaM OCBOCHUS
JUCHUIUIMHBI B BUJI€ SK3aMEHA U 3aIUThl KypCOBON paOOTHI.

BxoaHoi KOHTpOJb B popME YCTHOTO OMpoca MpernojaBaTeilb MPOBOJAUT B Hava-
Jie U3Y4YEHUs 10 BOMPOCaM JUCHUIUINH (MOJyJei), Ha KOTOPBhIX 0a3upyeTcs NUCIUILIIH-
Ha (MOyNb) «YTIpaBieHNE KaueCTBOM TEXHOJIOTMYECKUX MPOIECCOB B a3pornoprax» (II.
2umn. 9.4).

OCHOBHBIMH BUIAMH ayJAUTOPHOUN pabOThI CTYJACHTOB SIBJISIOTCS JICKIIUU U MpaK-
Thueckue 3ausatus (1. 5.2, 5.3, 5.4). B xoze nexuuu npenoaBaTeib U3IaraeT u pa3bsic-
HSIET OCHOBHBIC, HAMOOJIeE CIIOKHBIC MOHATHS, & TAK)KE COOTBETCTBYIOIIHNE TEOPETHYE-
CKH€ M TPAKTHUYECKHE MPOOJEMBI, JaeT 3aJaHUsI U PEKOMEHIAIUN JJIT TPAKTUICCKUX
3aHITHH, a TAK)Ke YKa3aHUS 1O BBITOJHCHUIO 00YYaIOMUMCS CaMOCTOSATEILHON pabdo-
THI.

3agayamu JIEKIUN SIBIASIOTCS:

—  O3HAKOMJICHHE OOY4YaroIIMXCA C ESIMU, 3a/ladaMu U CTPYKTYpPOUH JUCIUTLIU-
HBI, €€ MECTOM B CUCTEME HAYK U CBSA3SIMU C IPYTUMH JTUCHUTLTUHAMU;

— KpaTKoe, HO MO CYIIECTBY, U3JI0KEHNE KOMILJIEKCA OCHOBHBIX HayYHBIX MOHSI-
TUH, TIOJIX0JI0B, METOJI0B, TPUHITUIIOB TaHHOW AUCIUILIUHBI;

— KpaTKoe M3JI0’KeHHE HauboJiee CYIIECTBEHHBIX MOJIOKEHUN, PACKPBITUE OCO-
OCHHO CJIOKHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIICHHUE IMCKYCCUOHHBIX MPOOIIEeM;

— ONpe/eNieHue MEePCIEeKTUBHBIX HAMNpaBJICHUN MaIbHEUINEro pa3BUTHUSI HAyY-
HOT'O 3HaHUA B TaHHOW 00JIacTH.

3HaYMMBIM (HaKTOPOM MOJHOIEHHON U IUIOAOTBOPHON pabOThl 00yUaroIIerocs Ha
JICKIUU SIBISIETCSI KyJbTypa BeJeHUs KoHcmekTa. Ciyiias JIeKIUI0, He00X0IMMO Hay-
YUTHCS BBIICIATh U (PUKCUPOBATH €€ KJIIIOYEBBIE MOMEHTHI, 3alUChIBasi X 00Jiee YETKO
Y BBIIEJIAS] KAKUM-JTMOO cI1ocoOOM U3 0OILIETo TEKCTa.

KauecTBeHHO c/ieIaHHBIM KOHCTIEKT JICKIIUI MOMOKET 00ydJaroieMycsi B mpoliec-
CE€ CaMOCTOSTEILHOM pabOThI U MPU MOATOTOBKE K Cllaue IK3aMeHa.

[IpakTyeckue 3aHITHS MO AUCHUIUIMHE MPOBOASATCA B COOTBETCTBUM C II. 5.4.
[enn mpakTUYECKUX 3aHATHUIA: 3aKPENUTh TEOPETHUECKUE 3HAHUS, TIOTYUYEHHBIE CTY/ICH-
TOM Ha JIEKIUSX U B PE3yJIbTaTE CaMOCTOSITEIbHOIO U3YyUYEHHUS] COOTBETCTBYIOIIMX pa3-
JIEJIOB PEKOMEHIyeMOM JINTEpaTyphl; MPUOOPECTH HAYAIbHBIC PAKTUYECKUE YMEHUS U
HABBIKH.

Tembl npakTrueckux 3aHsATHH (1. 5.4) 3apaHee cOOOMAOTCS 00yUJarOIIUMCS ISt
TOr0, YTOOBI OHU UMEJIM BO3MOXKHOCTb MOJTOTOBUTHCA U MPOPadbOTaTh COOTBETCTBYIO-
[[Me TEOPETUYECKUE BOMPOCHl NUCIUIUIMHBLI. B Hauanme Kaxjaoro mpakTHYeCKOro 3aHs-
TUSI TIPETOJIaBaTelb KPATKO JOBOAUT J0 OOYUYaAIOMIMXCS IEIM U 3a]a4u 3aHsATUs, 00pa-
masi UX BHUMaHME Ha HauOoJjiee CJIOXKHBbIE BOMPOCHI MO u3yuyaeMou Teme. B pamkax
MPAKTUYECKOTO 3aHATHS MOTYT OBITh MPOBEJICHBI: YCTHBIA OMPOC, TECTUPOBAHUE, TOK-
Jajel U T. 1. (1. 9.6).

CoBpeMeHHOe 00yueHHEe TIperoiaraeT, 4To CylneCTBEHHYIO YacTh BPEMEHU MpHU
OCBOCHHMH Y4YEOHOW MUCITUIUTMHBI OOYYaroIIUiiCS TPOBOJUT CaMOCTOATEIHHO. Takoi
MeToa OOy4eHHs CIOCOOCTBYET TBOPUYECKOMY OBJIQJCHHUIO OOYUYAIOIIUMHUCS CIICIIAATb-
HBIMH 3HaHUSMU U HaBbikaMu. OOydaronmMcs He00X0IMMO pa3BUBATh B ceOe Croco0-
HOCTh pa00TaTh C MaCCMBaMH MH(POPMAIUUA U TMOTPEOHOCTH MCIOIH30BATH JOCTYITHBIC
nH(OPMAITMOHHBIE BO3MOXKHOCTH U PECYPCHI JUIsl TIOMCKA HOBOTO 3HAHUS U €T0 Pacipo-



CTpaHCHHSI.
YacTb caMOCTOATENHHON PabOTHI OTBOJIUTCS CTYJEHTY Ha BBITIOJHEHUE KYPCOBOM

paboTts (1. 5.7). Tembl KypcOBOW paOOThI M UCXOIHBIC JAaHHBIC JJIS PEIICHUS 3a/a4yu

nepevrciieHsl B . 9.3. 3ammra KypcoBoil paboThl OLIECHUBAETCS COTIIACHO II. 9.5.
CamocTtosiTenbHas paboTa CTyJIeHTa BKIIOUaeT B ceos (1. 5.6):

CaMOCTOATENbHBIN MOUCK, aHanu3 UHPOpMaIiK, TPopadoTKa y4eOHOTro Marte-

pHaJId, KOHCIICKTHPOBAHUC MAaTCpHalia,

MOATOTOBKY K YCTHBIM OMpocaM (BOIPOCHI YCTHOTO orpoca B 1. 9.6);
NOJITOTOBKY JIOKJIaJ0B (IPUMEPHBINA IEPEUEHb TEM JOKIAI0B B 1. 9.6);
MOATOTOBKY K TECTaM (TUIIOBBIE TECTHI B 1. 9.6);

BBITIOJTHEHUE KYPCOBOM pabOTHI (TEMBI KypCOBOM pabOTHI B 1. 9.3).

3aBepIIaroIMM 3TallOM CaMOCTOATEIBHON PabOThI SBISETCS MOATOTOBKA K 3aIllH-
T€ KypcoBOMl paboThl, ciaue sk3aMeHa. lIpuMepHbIe TeopeTHUecKne U MPaKTUYECKUE
BOIPOCHI, BHIHOCUMBIE Ha 3K3aMEH IO JUCLUILIMHE (MOIYJI0) « YTIpaBIeHHE KaueCTBOM
TEXHOJIOTMUYECKUX MPOIIECCOB B a3pONOpTax» MPUBEICHBI B 1. 9.6.



PaGouasi mporpaMma JAUCLMILIMHBI COCTAaBIEHA B COOTBETCTBHH C TPeOOBAHUIMU
®I'OC BO no HampasieHuio moarotoBku 25.03.04 «Dxcmilyaranusi asponopToB H
obecrieueHune MoJeTOB BO3AYILHBIX CYI0BY.

[IporpaMMa paccMOTpeHa M yTBepXK[eHa Ha 3acenaHuu Kapeapor Ne 23 «Anspo-
IOPTOB U aBHAnepeBo30k» «24» mast 2021 roxa, npotokoi Ne 20.

PazpaboTuuk:

ITorynanosa 10.10.

(yuenas cmenen, yueHoe 36anHue, Qamunus U UHUYUATEL paspabomuuxa)

3asenyrommii kadenpoit Ne 23 «AspornopToB U ;BugﬁépeBosoK»

—

iy 74 IMeruu [1.A.

7

O.T.H., AOLCHT )
UHUYUATEL 3a68e0YIoue20 Kagheopot)

(yuenas cmenenv, yueHoe 36aHUE, amwius u
V4

[Tporpamma cormnacoBaHa:

PyxoBogutens OIIOITI BO i

JI.T.H., JOLIEHT Py v /ﬁj/ ' ITerun I1. A.

- -
(yuenasi cmenenn, y4eHoe 36aHUe, amunus u UHUYUATbL pyxogooumens OIIOI)

I

H
e

[IporpaMMa pacCMOTpeHa U 0Jj00peHa Ha 3ace[laHuy Y 4eOHO-METOAMIECKOro Co-
BeTa YHUBepcUTeTa «_ 4 » _ szpal 2021 rona, nporokon Ne /- .




