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1. Ilesin ocBOEHUs AU CIUTLIHHBI

[lenn ocBOEHUS UCHUIUIMHBI «YTPaBICHUYECKOE KOHCYJIbTHPOBAHHE Ha
BO3YITHOM TpaHCHopTe»: (OPMUPOBAHHE TEOPETUUYECKUX 3HAHUM O CYIIHOCTH U
3aJjayax yMnpaBiICHUYECKOTO KOHCYJIbTHPOBAHUS, a Takke (POPMUPOBAHUE y CTY/ICHTOB
MPAKTUUYECKUX HABBIKOB 10 OpraHU3alldd U IPOBEJICHHUIO YIPABICHYECKOTO
KOHCYJBTUPOBAHUS Ha BO3AYIIHOM TPAHCIIOPTE.

3aayaMy OCBOEHMSI TUCLUIUINHBI SIBIISIOTCSL:

-  M3Y4YCHHE CYIIHOCTU TMOHATUH «YIpPaBICHUYECKOE KOHCYJIbTHPOBAHHE,
«KOHCYJIbTAlIMOHHAS ICATEIBHOCTb» U «OCOOCHHOCTH KOHCYJIbTAIMOHHON YCIYTH»;

- U3y4YeHHE MpeIMeTa KOHCYJIbTAIIMOHHON JesTeTbHOCTH, CYOBEKTOB U 00BEKTOB
KOHCYJIFTUPOBAHMI HA BO3AYIIHOM TPAHCIIOPTE;

- U3y4€HHE METOAO0B cOopa HHGMOpPMALMU A BBISIBICHUS NOTPEOHOCTH U
(dbopMupoOBaHNY 3aKa3a OPraHU3alUy B 00YUYEHUHU U PA3BUTHU MIEPCOHAIA;

- HW3y4eHHWE OCHOB TOJTOTOBKM OpPTaHW3aIlMd W TPOBEICHUS HCCIEIOBAHUMN
YIOBJIETBOPEHHOCTH TMIEpCOHANIa pabOTOM B OpTaHU3AIINM;

- (GOpMHpOBaHHWE HABBIKOB IIOJYYEHUS OOpaTHOM CBSI3M M 0OpabOTKHU
pe3ynbTaTOB 00yUYEHHUS U UHBIX (POPM PO(HECCHOHATBFHOTO Pa3BUTHSA MIEPCOHAIIA;

- YMEHHE PACKPBIBaTh BHUJbI KOHCYJIBTAIMOHHBIX YCIYT, TUIOJOTHUIO U METObI
KOHCYJbTUPOBAHUS;

- W3y4YeHHE TPUHIMUIOB OpPraHU3alMd OTHOIIEHUH MEXIy KIHMEHTOM
(opranuzanueil) M KOHCYJIBTAaHTOM, Ha OCHOBE pAacCCMOTPEHMsI KOHCYJIbTAHT-
KJIMEHTCKUX OTHOIICHUH;

- OlpejaesieHHe TOIXOJOB B KOHCYJIbTHUPOBAHMM M OCHOBHBIX MOeNeH
yIPaBIEHUYECKOTO KOHCYJIbTUPOBAHUS;

- o0yueHHe HaBBIKAM aHalW3a pE3yJIbTATUBHOCTH U (D (PEeKTUBHOCTH
KOHCYJTBTUPOBAHUS Ha BO3AYIIHOM TPAHCIIOPTE.

JucuumnuHa oOecreynBaeT MOATOTOBKY OOydaromierocs K pEIIeHUIo 3amad
npodeccHoHaNTBbHOM MeATENHPHOCTH OPTaHN3allMOHHO-YIPABICHUYECKOTO TUTIA.

2. Mecto aucuumiuHsbl B crpykrype OIIOITI BO

Juciurnnraa  «YTOPaBJICHUYECKOE  KOHCYJIBTUPOBAaHME  HAa  BO3AYIIHOM
TpaHCHIOPTE»  MPEACTABISET COOOM  JUCHUIUIMHY, OTHOCAIIYIOCS K  4YacTH,
dbopmupyemMoit ydacTHUKaMu oOpa3oBaTelbHBIN oTHOIeHUH bioka 1 J{ucrumivHbI
(Monmynn).

Juciurmnaa  «YTOPaBICHUYECKOE  KOHCYJIBTUPOBAaHME  HAa  BO3AYIIHOM
TpaHCTIOpTe» Oa3upyeTrcsi Ha pe3yiabTaTax OOy4YEeHHS, MONTYYCHHBIX MPU H3YUYCHHUH
mucrutuine: KagpoBeiit aynuT w1 KoHTpoJutnHT; OpraHuzanus paboThl KaapoBOTO
areHTcTBa; IlepcoHan B cCHUCTEME KOPIOPATUBHOIO YIPABJICHUS HAa BO3IYIIHOM
TPaHCIIOPTE.

JucunnimHa  «YTNPaBICHYECKOE  KOHCYJBTUPOBAHME  HA  BO3AYIIHOM
TpaHCIIOPTEe» sBJseTCsl oOecrneunBaromet mist auctuiuinH:  [Ipous3BoacTBeHHAs
(mpepaumuioMHas mpaktuka); [loarotroBka K mporeaype 3aiuThl U 3aluTa BHITYCKHOM
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KBaTM(UKAIIUOHHON PabOTHI.
JlucuumuinHa n3ydaercs Ha 8 CeMeCTpe.

3. Komnerenunu oOyuarwouierocsi, gopmupyemMbie B pe3ybTaTe OCBOEHUSI
AUCHUNIMHBI

IIponiecc OCBOEHHsI IUCUMIUIMHBL «YTIPABIEHYECKOE KOHCYJIBTUPOBAHHE HA

BO3/IyIIIHOM TPAHCIOPTE» HAMpaBlieH Ha (POPMHUPOBAHUE CIECAYIOMIUX KOMIETEHIIUMI:

Kox
KoMrereHnmu/
UHIMKATOpa

PCBYJIBTaT O6Y‘I€HI/ISII HaMMCHOBAHUC KOMIICTCHI WU, MHAWKATOPA
KOMIICTCHIIMH

YK-1

CrocoOeH OCyIIECTBIATh MOUCK, KPUTHYECKUN aHaIu3 M
CUHTE3 MH(POPMALIUH, IPUMEHSAS] CACTEMHBIN OAXO0/ JIJIsl PEIICHUS
MOCTaBJICHHBIX 3a/1a4.

H'ﬂ%’lﬂ

OcymiectBisgeTr nouck uHopManuu 00 OOBEKTE, ONpeeseT
JOCTOBEPHOCTh MOJIYYEeHHOW HH(POPMALIMH, (POPMUPYET LEITOCTHOE
peacTaBlIeHne 00 00BEKTE, a TAKKE O CYLTHOCTU U MOCIEICTBUAX
ero GyHKIIMOHUPOBAHUS.

U /Ty

Pemraer mocTaBiaeHHBIE 3amadyd, HCXOAS M3 IEIOCTHOCTHU
00BbEKTa, BBIABICHHUS MEXaHH3MOB €ro (yHKIIMOHUPOBAHUS U
MHOT'00OOpa3HBIX CBS3ed BO BHYTPEHHEH M BHEIIHEH cpele
00BEKTA.

YK-4

Crioco0eH OCyIIECTBIIATh I€JI0BYI0O KOMMYHHUKALMIO B YCTHOM
Y MUCBMEHHOHN (opMax Ha rocygapcTBEHHOM si3bike Poccuiickoii
@Penepaliid 1 MHOCTPAHHOMY(bIX) sI3bIKe(axX).

H'ﬂ%’lﬁ

Ocy1ecTBisSeT AEJIOBYI0 KOMMYHUKAIINIO, COOMIOas €€ e,
JICJIOBOM ATHKET, CyOOpIMHALINIO ¥ (JOpMaIbHBIE OrPaHUYEHUSI.

Hﬂ%’lﬁ

HUcnons3yer s  yCTHOMW M IIMCBMEHHOM  JIEJIOBOM
KOMMYHHUKALIMU PYCCKUM U aHTJIUVCKHUM S3BIKH.

YK-11

CnocobeH opMUpOBaTh HETEPITMMOE OTHOIICHHE K MPOSBICHUAM
OKCTPEMH3Ma, TEPPOPU3MA, KOPPYIIIMOHHOMY TIOBEICHUIO MU
IIPOTUBOJICHCTBOBATh UM B MPO(ECCHOHAIBHOMN JICITSIbHOCTH

1
H'ﬂ}’K 11

OueHnBaeT cepbe3HOCTh MOPOXKIAEMBIX KOppynuuen npobieM u
yrpo3 ISl  CTa0MIBHOCTH U OE30MaCHOCTH COBPEMEHHOIO
oOl1eCcTBa.

2
H-ﬂ}’K 11

IloHnMaeTr CymHOCTh TOCYAAPCTBEHHOW AHTUKOPPYILIMOHHOU
MOJIMTUKHU, B TOM YHCJIE B OTpaciieBoil cepe.

3
(Pt

OueHnBaeT cepbE3HOCTh MPOSABICHUN SKCTPEMU3MA U TEPPOPU3MA
KaKk yrpo3 HalMoHanbHOM Oe3omacHocth Poccum u  Bcero
MHUPOBOTO COOOIECTBA, MOHUMAET CYIIHOCTh TOCYAapCTBEHHOU
CUCTEMBbI MPOTHUBOJICUCTBUSI IKCTPEMU3MY U TEPPOPU3MY, B TOM
qucje B 0TpacieBoit chep

I1K-1

CnocobeH ocyuiecTBIsiTh cOOp U 00pabOTKy MH(OpMalUU O




Kox
KOMIieTeH i/
UHIUKATOpa

PCSYJIBTaT 06y‘-IeHI/I$II HAaMMCHOBAHHEC KOMIICTCHIINH, MHANKATOPA
KOMIICTCHIIN U

NOTPEOHOCTSX ~ OpraHu3alii  BO3AYIIHOTO  TpaHCIOpPTa B
IepcoHalie; pa3paldaTbiBaTh M BBIIOJHATH MEPONPUATHA IO
IPUBJICYEHUIO IEPCOHANIA; UCCIEA0BATh COCTOSIHUE PhIHKA TPYAa

Ve

OcymectBisier cbop U 00paboTky  uHbopmamuu o
NOTPEOHOCTSIX OpraHu3aluii B TEpCOHalle; pa3pabdaThiBacT H
BBITMIOJTHSICT MEPONPHUATUS TI0 TPHUBJICUCHUIO TIEpCOHANa B
OpraHM3aIlvH, B T.4. B cepe BO3IYIIHOTO TPAHCIIOPTA.

I

HUccnenyer cocrossHue pblHKAa Tpylaa, B T.4.
BO3JIYIIIHOTO TPAHCIOPTA.

B chepe

Wi,

OcymiecTBIS€T OIEHKY M aTTEeCTAIlMI0 Pa3IMYHBIX KaTerOpHid
NepCcoHaNIa OpraHU3aIiii BO3AYIIHOTO TPAHCIIOPTA.

[1K-2

CnocobeH pa3pa6aTI>IBaTB N PCAIN30BbIBATE MCPOIIPUATHA 110
HCIIOJIB30BAHHUIO, PA3BUTHIO H BBICBO60}KI[GHI/IIO IICpCoOHAJIa
opraHmam/Iﬁ BO3AYIIHOT'O TPAaHCIIOPTA, CIT0COOCH OCYHICCTBJIATH
OOCHKY MW aTTCCTAlMIO PA3JIMYHBIX KaTeI‘OpI/Iﬁ IICpCcoHalia
opraHmauHﬁ BO3AYIIHOT'O TPAHCIIOPTA

Wi,

Pa3pabareiBaeT W peanu3oBBIBAET  MEPONPHUATHUS IO
WCIIOJIb30BAHUIO, PA3BUTHUI0O W  BBICBOOOXKIEHUIO IEpCOHAIIA
OpraHu3alyii BO3AYIIHOTO TPAHCIIOPTA.

IS

OcyImiecTBIS€T OIEHKY M aTTEeCTAIlMI0 Pa3IMYHBIX KaTerOpHid
NepCcoHaIa OpraHu3aIiil BO3AYIIIHOTO TPAHCIIOPTA.

[1K-3

CrocoOeH MpUMEHSTh 3HAHUS OCHOB HAyYHOW OpraHu3aIluu U
HOPMHUPOBAaHUA TPYJa, MOTUBALIMA U CTUMYJIMPOBAHUs NEPCOHAIA
(B TOM umcle OIJIaThl TpyJa), KOHTPOJS TPYIOBOM U
UCTIOJIHUTEIFCKOW JTUCIUIUIUHBL; (OPMHUPOBATH KOPIOPATUBHYIO

KYJIbTYPY

M s

3HaeT OCHOBBI HAYYHOM OpraHM3alvy U HOPMHUPOBAHUS TPY[a,
MOTHUBALlMA U CTUMYJIMPOBAHUS MEpPCOHANA (B TOM YHCIIE OIUIATHI
TpyJla) M TMPUMEHAET UX B JEATEIbHOCTH OpraHU3alMii
BO3AYIIHOI'O TPAHCIOPTA.

M s

3HAaeT OCHOBBI KOHTpOJS TPYAOBOM W HCHOJHUTEIBCKOU
OUCHMIUIMHBL U (OPMHUPOBAHUSI KOPHOPATUBHOW  KYJIBTYpPHI
[IepCOoHaja OpraHu3aluid B LIEJIOM U aBUHALMOHHOIO IIEpCOHAjla B
YaCTHOCTH.

[1K-4

CrocobeH MPUMEHATh HOPMBI TPYIOBOTO 3aKOHOJIATEILCTBA,
BJIAJICTh HaBBIKAMH Pa3pabOTKH JIOKAIBHBIX HOPMATUBHBIX aKTOB,
PETYIUPYIOMIUX TPYJAOBBIC OTHOIICHHS, M JPYTUX JOKYMCHTOB
OpraHM3alyii BO3AYIIHOTO TpaHCHopTa B cdepe Tpyda, a TaKxke
BJIQJCTh HABBIKAMU  aHaNM3a JICITCILHOCTH  OpraHW3allnuid
BO3/TYIIIHOT'O TPaHCIIOpTa




Kon Pesynbrar 00ydeHus: HaMMEHOBaHHE KOMITETEHIINH, HHANKATOpa

KoMIieTeHIrH/ KOMIIETCHIIUU
HHAUKATOpAa
H-ﬂllm 4 [Ipumensier  HOPMBI  TPYAOBOI'O  3aKOHOAATENBCTBA U

pa3pabaThiBaeT JIOKAJIIbHbIE HOPMATHUBHBIE AKThI, PETYIHPYIOIIHE
TPYAOBBIE OTHOLIEHMS, M JPYrMe JOKYMEHTHl OpraHu3alui
BO3/IYIIIHOTO TpaHCIopTa B cepe Tpyaa.

2
S DI AHanM3UpyeT MpaBoOBYI0, SKOHOMUYECKYIO U YIPABICHYECKYIO
JeSITEIbHOCTh OPraHu3aluii BO3YIIHOTO TPAHCIOPTA.

[Imanupyemblie pe3ysIbTaThl U3y4Y€HUS TUCUUTUINHBI:

3HaTh:;

- HamIpaBJICHUS OPraHU3alliy U KOOPJAMHAIIMN B3aUMOJICHCTBUS MEKIY JIFOJIbMH
Ha TPSANPUATHAX 110 BOIIPOCAM, KacaroIUMCs YIIPaBICHYSCKOT0 KOHCYJIbTUPOBAHUS;

- OCHOBBI YITPaBJICHYECKOTO KOHCYIbTHPOBAHUS ¥ KOHCAJITHHTA,

- OCHOBBI (POPMHUPOBaAHUS OFOHKETA 3aTPaT Ha UCIIOIb30BAHUE YIIPABICHUECKOTO
KOHCYJIbTUPOBaHUsI, OFOJKET 3aTpaT Ha HCIIOJIb30BaHUE KOHCYJIbTAIMOHHBIX YCIIYT B
chepe ynpasieHus,

- TEOPETHYECKUE OCHOBHI YIIPABICHYSCKOTO KOHCYJIbTHPOBAHNUS,;

- IPUHIIKIIBI TIPOBEICHUS YIIPABICHUYECKOT0 KOHCYIbTHPOBAHMS,

- KJIAaCCU(PUKAIIHMIO YIIPABICHYCCKOTO KOHCYIbTHPOBAHUS;

- PETYJINPOBAHKE YIPABICHYECKOT0 KOHCYJILTHPOBAHNS;

- METOJIOJIOTHIO YITPABJICHYCCKOTO KOHCYJIbTUPOBAHHS;

-MHCTPYMEHTApHii ¥ IOCJICOBATCILHOCTh IIPOBEJACHHUS  YIIPABJICHYECKOTO
KOHCYJIbTUPOBAHUS;

-pa3IUYHbBIC HAMpaBJICHHS YIPABICHYSCKOTO KOHCYJIbTHPOBAHUS MW  €ro
OCHOBHOE COJICpP)KaHHUE;

- IOHATHE, IEJIHM U 3a/1a41 YIIPABJICHUYECKOr0 KOHCYJIbTHPOBAHMS,

- 3aTPaThl Ha MIEPCOHAN M UX CTPYKTYPY;

- IPOIICAYPY IJIAHUPOBAHUS PACXO0JI0B IT0 KOHCYJIBTHPOBAHUIO ITEPCOHAIA,

- O0COOCHHOCTH TIPOSIBJICHHMS DSKCTPEMH3Ma, TEPpOpH3Ma, KOPPYIIIHMOHHOTO
MOBEACHUS B IIPAKTUKE YIIPABICHYECKOT0 KOHCYJIbTHPOBAHUS.

YMeTh:

-OpraHu30BaTh U KOOPJAWMHUPOBATh  MPOBEACHUE  YINPABIECHYECKOIrO
KOHCYJIbTUPOBAHUS U KOHCYJIbTALIMOHHBIX YCIYT;

- OpraHu30BaTh B3aMMOJICWCTBHE OpPTaHU3ALMK W KOHCAITHUHTOBBIX (GUPM B
OCYUIECTBJICHUH YIIPABIEHYECKOTO KOHCYJIbTUPOBAHNUS;

- IPUMEHATH HA MPAKTUKE 3HAHHWE OCHOB YINPABIEHYECKOTO KOHCYJIbTUPOBAHUS;

-BUJETh W TOKa3blBaTh B3aWMOCBSI3b JKOHOMHYECKOW M  COIMAIbHOU
3¢ (}HEeKTUBHOCTH 3aTpaT Ha CoJepKaHUe IepcoHala, Ha MPOBEACHHE YIPaBICHUYECKOTIO
KOHCYJIbTUPOBAHHUSI B OpPraHU3aLnu;



- (popMupoBaTh OIOKET 3aTpaT HA IEPCOHAT;

- KOHTPOJIMPOBATh UCIIOJIHEHHE OFOJIKETa 3aTpaT Ha MEPCOHA;

-IPUMEHATh Ha TMPAKTUKE 3HAHUS OCHOB TMPOBEIACHUS YHPABICHYECKOTO
KOHCYJIbTUPOBAHUS;

- TMPOBOAUTH JHATHOCTUKY PA3JIMUHBIX HAMNpPABICHUN yIpPaBICHYECKOTO
KOHCYJIbTUPOBAHMUS;

- MPOBOJUTH OPTaHU3ALMOHHYIO JHArHOCTUKY, OINPEIEIsATh U BBISIBISATH
OpraHU3alMOHHbIE MATOJOTUH.

Bnanets:

- HaBBIKAMH INPOBEICHUSA Y3KOHOMHUYECKOTO aHajIu3a MOoKas3aresiel o TpyLy, B TOM
qlCclie 3aTpaT Ha MEpPCOHAJ; TOTOBHOCTHIO K KOJUIETHAJIbHOM paboTe ¢ Kojuleramu, K
paboTe Ha 00U pe3ybTaT 0 BOIIPOCaM YIIPaBICHUECKOTO KOHCYIbTUPOBAHMUS,

- HaBbIKaMH pa3pabOTKU U peaM3aliy CTPATETUU MPUBICYEHUS CIIEHHUATUCTOB 10
BOIIPOCAM YIIPABJIEHYECKOTO KOHCYJIbTUPOBAHHS W YMEHUEM IMPUMEHATh HX Ha
MIPAKTHUKE;

- HaBbIKaMH aHaJIM3a MO0Ka3aTelel yI0BJIETBOPEHHOCTH TPYAOM IEPCOHAA;

-HaBbIKAaMHU pPa3pabOTKU W 3KOHOMHYECKOTO OOOCHOBAaHHS MEPONPUATHHA IO

YIIYUIICHHUIO TOKa3aTeslel yI0BIETBOPEHHOCTH TPYIOM B OpraHU3AlINH;

- HaBBIKAMHU KOHTPOJIA 32 HUCIIOJIb30BaHUEM pabOYero BpEMEHU, NOTPAYEHHOTO Ha

KOHCYJIbTAlIMOHHBIE YCIYTU U YIPABIEHYECKOE KOHCYJIBTUPOBAHHUE;

-BKHEMIIMMM METOJAAMHM SKOHOMHYECKOTO M CTAaTUCTUYECKOTO aHaJIN3a
TPYZOBBIX ITOKa3aTeleH;

-METO/IaMU OIOPKETUPOBAHUS 3aTpaT Ha EPCOHAIL.

4. O0beM TMCUMILTHHBI M BUAbI Y4e0HOiIi padoThI

OOmrasi TpyAOEMKOCTh AUCITUIUIMHBI COCTaBIIsIeT 3 3a4eTHble eauHuibl, 108
aKaJIEMHYECKHUX YacCOB.

HanMeHOBAHME Bcero yacos C€M8€CTp
OO6mmas Tpy10eMKOCTb JUCIHUILIMHBI 108 108
KonrtakTHas padota: 6,5 6,5
JIEKIUU 2 2
MIPAKTUYECKNE 3aHITUSA 4 4
CEMUHAPBI - -
nabopaTopHbie PabOTHI - -
KypCOBOM MPOEKT (pabora) - -
CamocrosiTenbHas paboTa CTyAeHTa 98 98
ITpomexxyTouHasi aTTecTauus 4 4
KOHTaKTHas paboTa 0,5 0,5
caMOCTOsTeNIbHAs pa0oTa MO TMOJATOTOBKE K 3auemy ¢ 3,5 3,5
OYeHKOU




5. Conep:xanue TUCHUIINHBI

5.1. CoorHecennsi TeMm (pa3iejioB) JAWUCHHIUIAHBI W (opMHUPyeMbIX
KOMIIeTeHI M
2 Kommerenun qé
3 e
S 4 =
=g « <t = — o~ ™ = 2
TeMbl JUCUMIIIIMEEL | 5 § ' i A ' : ' b S & T o
o = o 4 ! 7 “ N « g g T /M
5 e T = = O = 23 g5
> S = 5 =
O % = 2
O = O 5
Tema 1. O0OBeKT,
peaMeT U METO.T
aBJIEHYECKOTO
iggcanrnﬁra + + JL, BK,
On eneneHHé 8.4 I13(C), YO, Kp
p CPC
CoJZep KaHuUs
KOHCYJIbTAallMOHHOU
JESITeIIbHOCTH.
Tema 2. Kp
Koncynpranmonssie
YCIYT'H KaK OCHOBa + + L
o 8,4 I13(C),
YIIpaBICHYECKON CPC
nesrenbHOCTU. Llenun u
3aJ]a4u TUCIUILTNHBL.
Tema 3. Ucropus Kp
YIIPaBIEHYECKOIO + + L
8,4 [13(0),
KOHcanTuHra B Poccun
CPC
U 32 pyOeKOM.
Tema 4. Kp
CpaBHUTENIbHBIN aHAIN3
PBIHKA yCITyT + + + + + [JL
YIIPaBIEHYECKOIO 8,4 I13(C),
KOHCAJITHHIA B CPC
Pa3IUYHBIX CEKTOpax
HYKOHOMHKH.
Tema 5. IIpoGnemsl Kp
YIPaBJIEHYECKOTO + + + | JL
KOHCYJIbTUPOBaHUs Ha 8,4 [13(C),
BO3TyILIHOM CPC
TPaHCIOPTE.




TGMLIHHCHHHHHHLI

KomnuectBo

qacoB

Kommerenun

YK-1

VK-4

YK-11

—
£
=

o~
o
=

IK -3

[IK -4

OOpa3oBaTebHBIE
TCXHOJIOTUU

O1IcHOYHBIE

Tewma 6. OcHOBHBIE
MOJIeTN
YIPABJICHUYECKOTO
KOHCYJIbTUPOBAHUSI.
Pe3ynbTaTBHOCTH U
3¢ peKTUBHOCTH
KOHCYJbTUPOBAHUSI.
[IpenocraBienue
00paTHO¥ CBsI3H.

8,4

I13(C),
CPC

=

'S cpexacTsa

Tema 7.
KoncynbranmoHHbIi
MIPOLIECC ¥ OpraHu3alus
BBITIOJIHEHUS pa0oT.
JIoKyMeHTaIlMOHHOE
COIIPOBOXKACHHUE.

8,5

I13(C),
CPC

Kp

Tema 8. [IpuHLIMIIBI
OpraHu3aIuu
OTHOLLUEHUN MEXKITY
KJIMEHTOM H
KOHCYJIbTAaHTOM.
Bmmsgune muaHOCTH
KOHCYJIbTaHTa Ha
KJIMEHTCKHUE
OTHOIIICHUS.

8,5

I13(C),
CPC

Tema 9. [lonsitue
yIIOBJIETBOPEHHOCTH
TpynoM. OneHka oorieit
yIIOBJIETBOPEHHOCTH
TPYAOM U €€
COCTaBJISIFOIIHUX.

8,6

I13(C),
CPC

Kp

Tema 10. Pons
PYKOBOJICTBA
OpraHu3aIyu B
TeHEpPUPOBAHUU
OpraHU3aIMOHHBIX
W3MEHEHMI.
OpranuzanyoHHbIE
IMaTOJIOTHH.

8,6

I13(C),
CPC

Tewma 11. ITonstue
YIPABJIEHYECKOU
KyabTypsl. [loHsTHE
KOpIIOPAaTUBHOU
KYJbTYpBI.

9,7

I13(C),
CPC




2 Kommerenun %
Z 3 — — o~ e E 2
TeMbl AUCIUIUIMHBL | & 9 ;' E A ' : ° b S % 2o
7 B B v - & o B g g
N = = = = < 9 T Q
g% | &3
o & o &
Tema 12. Kp
VYnpaBneH4ecKuit 1
+ + + + )
KOHCAJITUHT B +
9,7 I13(C),
rocyJapCTBEHHOM CPC
cektope Poccuiickoit
denepanuu.
Hroro 3a cemectp 104
[TpomexxyTounas 4 3aueT ¢
aTTecTanus OIICHKOM
Bcero no nucnuruinae 108

Cokpamenus: BK — Bxoanoil kouTposib, JI — nexkums, 113 — npaktuueckoe 3anstue, CPC —
camocrosTeNbHas padoTa crynenTa, ¥ O — ycTHbIi onpoc, Kp —koHTponbHas pabota

5.2. Tembl (pa3aesibl) AUCHUIIMHBI U BUAbI 3aHATHH

HaumenoBanue temMsl (pa3zzena) T 3 P CPC KP Bcero
JCIUTLTHHEI 4acoB

Tema 1. OOBeKT, IPEAMET U METO/T
yIPaBICHUYECKOr0 KOHCAJITHUHTA.
Omnpenenenue coaepkaHus
KOHCYJIbTAIIMOHHOU JEATEIbHOCTH.

0,1 0,3 - 8 - 8,4

Tema 2. KoHcynbTalnoHHbIE YCIYTH KaK
OCHOBA YIPaBJIEHYECKOHN AESATEIbHOCTH. 0,1 0,3 - 8 - 8,4
Ilenu v 3ama4u AUCHUIIINHBL.

Tewma 3. Uctopus ynpaBieHYECKOTO

0,1 0,3 - 8 — 8,4
KoHcanTuHra B Poccuu u 3a pyoexom.

Tema 4. CpaBHUTEIbHBIN aHAINU3 PHIHKA
YCIIYT YIPaBJIE€HYECKOTO KOHCAJITUHTA B 0,1 0,3 - 8 — 8,4
Pa3IMYHBIX CEKTOPaX YKOHOMHUKH.

Tema 5. IIpoGneMsl ynpaBieHYECKOTO
KOHCYJBTUPOBAHUS HA BO3AYIITHOM 0,1 0,3 - 8 — 8,4
TPaHCIOPTE.

Tema 6. OcHOBHBIE MOZIENN
VIIPaBJIEHYECKOTO KOHCYJIETHPOBAHHUS.
PesynpratuBHOCTE M 3(p(PEKTHBHOCTH 0,1 0,3 - 8 - 8,4
KoHCynbTUpoBanus. [IpenocraBienue
00paTHOM CBsI3H.

Tema 7. KoHCyIbTalIMOHHBIN MPOLECC U
OpraHu3aIlysl BBITOJHEHUS PadoT. 0,2 0,3 - 8 - 8,5
JIOKyMEHTallMOHHOE COMTPOBOXKAECHHUE.

Tema 8. [IpuHIMIIBI OpraHU3alUN

o 0,2 0,3 - 8 - 8,5
OTHOIICHUN MEKIY KIMEHTOM U




HaumenoBanue temsl (pazaena) 1 m3 P CPC KP Bcero
JICIUILIAHBI 4acoB

KOHCYJIbTaHTOM. BiusiHIEe TUIHOCTH
KOHCYJIbTaHTa Ha KIIMEHTCKUE
OTHOIICHUSI.
Tema 9. [loHATHE yIOBIETBOPEHHOCTH
TpyaoM. OnieHka ooriei 02 0.4 B 8 3 86
YJIOBJIETBOPEHHOCTH TPYAOM U €€ ’ ’ ’
COCTaBJISIIOLINUX.
Tema 10. Posibs pykoBoacTBa
OpratU3aLIN B ICHEPUPOBAHHH 0.2 0.4 B 8 B 8.6
OpraHHU3allOHHBIX U3MEHEHUI.
Opranu3aivoHHbIE MATOJIOTUH.
Tema 11. Ilonsitue ynpapieHYECKOU
KynbTyphl. [loHSATHE KOpIIOpaTHBHOM 0,3 0,4 — 9 - 9,7
KYJIbTYpBIL.
Tema 12 YnpaBieHUeCKU KOHCAITHHT B
rocynapcTBeHHOM cektope Poccuiickoii 0,3 0,4 — 9 — 9,7
Penepanuu.
Htoro no aucuurinne 2 4 _ 98 _ 104
[IpomexyTouHas aTTecTanus 4
Bcero no nucuumunze 108

Coxpamenus: JI — nexnus, 113 — mpaktuueckoe 3ausitue, JIP — maboparopuas pabora, CPC —
caMmocTosiTeNbHas paboTa CTyJeHTa

5.3 Conep:xkaHue pa3aejioB IMCHUIIMHBI

Tema 1. Onpenesienne coep:;kaHue KOHCYJIbTAIIMOHHOM 1€ATEJIbHOCTH

[lonsiTue ynpaBlieHYECKOro KOHcalTuHra. OnpeneneHue ynpaBIEeHYECKOro
KOHCAITHHTA (KakK JeATEeJIbHOCTh, KaK MPOLECC U Pe3yJbTaT HMHTEIUICKTYaIbHOM
NEeATEeIbHOCTU (PUPMBI 3aKa3UMKa U TPYIIIbl KOHCYJIBTAHTOB), Kak (hpopMa MOMOIIIH, KaK
CEpBUCHAS YCIyra, KaK CpeICTBO MOBBIIIECHUS YIPABICHYECKOW KOMIIETEHTHOCTH, KakK
METOJI BHEAPEHMS WHHOBAIIMM B CHUCTEMY YIPAaBICHHUS W CHUCTEMY JEATEIbHOCTU
opranmzanuu W T.70.) CoaepkaHue U CTPYKTypa TEOPUU YIPABJICHUYECKOTO
koHcantunra (®. Tedinop, A. daiions, 3. Meiio, I'. Anprirymep). OcobeHHOCTH
YCIIYTH YIPaBJIECHYECKOTO KOHCYJIbTUPOBAHUS. MEXKIUCIUIUIMHAPHBIE CBS3H.

Tema 2. KoHcyabTauMOHHBIE YCJIYTM KAK OCHOBA YIPaBJIeHYECKOM
aesaTeqabHOCTH. Llein 1 3a1a4y TUCUMIIIMHBI

Oco0eHHOCTH KOHCYJIBTAIIMOHHOW YCIyrd. Bujbpl KOHCYIBTAllMOHHBIX YCIYT U
TUIOJIOTUSL KOHCYJbTHpOBaHUs. (CTpaTernyeckuil KOHCAITUHT. MapKEeTUHTOBBII
KOHCaNTUHI. KanpoBwlii KOHCAanTUHI. AHaIW3 METOJ0B KOHCYJbTUPOBAHMSI.
dopMHUpOBaHUS 3aKa3a OpraHu3alMd B OOYYeHHMM U Pa3BUTHUU TEPCOHAIA.
TexHOoIorun ynpasjIeHYEeCKOro KOHCAITUHTA. [ToaAX0abl : DKCIIEPTHBIN, ITPOSKTHBIN U
npoueccHelii. Metonbl koHcantuHra. SWOT-ananus. busHec-koyuuHr. MeTomabl
TECTUPOBAHMS, TPEHUHTa W TNPOBEACHHUS [I€JIOBBIX WIP. MeToApl aKTUBHU3AIUU
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TBOPYECKOTO MBIIUIEHUS. MeETO HEWpPOIMHIBUCTUYECKOTO IPOrPAMMUPOBAHUS.
MeTon HOMUHAIBHBIX TpyIIn. MeTOoAbl OPraHN3allMOHHON CAMOAUArHOCTHKH.

Tema 3. McTropusi ynpasjieH4eCKOro KoHcaaTuHra B Poccum u 3a pyoe:xom.

Hctopust ympaBineHueckoro KoHcaiaTuHra Ha Tepputopun ObiBiiero CCCP.
[Ipenmoceuikn BO3HUKHOBEHUS YIPaBIEHYECKOT O KOHCYJIbTUPOBAHMS.
VYIpaBiIeHUECKOE KOHCYJIBTUPOBAHNE BO BPEMEHA IUIAHOBOW SKOHOMMKH M Ha JTale
nepexoaa K pplHOYHOM 3KOHOMHUKE. Y IPABJICHUYECKUI KOHCAITUHT B IIEPECTPOCUHBIE U
IOCTIIEPECTPOCUHBIE BpPEMEHA, OCHOBHbIE OTIMYMA. VcTopus ylpaBieHYECKOTO
KOHCAJITUHTA B CTpaHax OBIBLLIEr0 COLMAIMCTHUYECKOTO Jiareps. AHaIu3 CTaHOBJICHUS
PBIHKA KOHCAJITUHIOBBIX YCIYT.

Tema 4. CpaBHUTEJIbHBIH AHAJIN3 PBIHKA YCJIYT YIPABJICHYECKOI0
KOHCAJITHHIA B PA3JIMYHBIX CEKTOPAX IKOHOMHKH

AHanu3 KOHCAJITHHIOBBIX YCIYT C MCHOJb30BaHUEM LU(POBOr0 MAPKETHHIa B
Poccun u 3a pyOexxoM 1o pa3auyHbiM cdepaM JaearenbHocTH  ((puHaHCOBas
NEeSATEIbHOCTh KOMITAaHMHM, (DMHAHCOBBIA M HAJOrOBBIM y4deT, yIpaBleHYecKas
KOMIIETEHTHOCTb M YIPABJICHUYECKHI TEXHOJIOTHH, YIIPABICHUE IEPCOHATIOM, pEKIamMa
U MapKETUHI, O0€30MaCHOCTb, CTUMYJIHPOBAHHE COBITA, BOMNPOCHI OO0Yy4YEHUS,
MOATOTOBKU M MEPENOATOTOBKHU MEPCOHANA OPTraHU3alMK) U MO PA3JIMYHBIM CEKTOpaM
HSKOHOMHUKH (IIPOM3BOJCTBO TOBAapOB HAPOJHOTO MOTPEOJIEHUS, IPOMBILUICHHbIE
OPEANpUATUS, HPEANPUATHS  SHEPreTUUYECKOTO  CEKTOpa, IPAaBUTEIbCTBEHHBIE
YUPEXKIEHUS,  YUPESKICHHUS  3ApaBOOXpaHEHHss W oOpa3oBaHMs,  Hay4dHO-
UCCIIEIOBATEIbCKUE YUPEKIEHUsS, CpeicTBa MaccoBoil uH@opmanuu). OCHOBHbBIE
cxojcTBa u paziauuus. LudpoBoit MapkeTuHr.

Tema 5. IIpo0JieMbl yIpaB/IeH4€CKOI0 KOHCYJIbTUPOBAHMS HA BO3YLIHOM
TPaHcHopTe

PbIHOK yIpaBIEHYECKOTO KOHCYJIBTUPOBAHUS HAa BO3AYIIHOM TpPAHCIOPTE.
[IpeaMeT  KOHCYJNBTALIMOHHOM  JEATEIBHOCTHM HA  BO3AYIIHOM  TPAHCIOPTE.
Cneunduyeckue 4epTbl IPOEKTHOIO KOHCYIbTUPOBAHMS, 0COOCHHOCTH IKCIIEPTHOTO U
00y4aroero KOHCYJIbTUPOBAaHUS HAa BO3YILIHOM TPAHCIIOPTE.

Tema 6. OcHOBHBIE MO YIIPABJICHYECKOr0 KOHCYJIbTHPOBAHUS.
PesyabTaTuBHOCTB M 3P PeKTUBHOCTH KOHCYAbTUPOBaHUsA. [IpenocraBienue
o0paTHOM CBA3M

DKCIiepTHOE  KOHCYJbTHpOBaHHE.  KOHCynbTHpOBaHHME 1O  MPOEKTY.
KoncynsrupoBanue mno mponeccy. Meroauka, METOAMYECKUNA HHCTPYMEHTAPUN U
METOJOJIOTHA  KOHCynbTHUpOBaHus.  KoHcantunroBas  ¢upma:  moHATHE U
KJacCU(UKAIMOHHBIE  CUCTEMbl  JeATelIbHOCTH  ¢upM. Mojaenun  OTKpPBITUS
KOHCAQJITUHTOBOTO OW3Heca. OTambl OTKPBITUS W YNOPaBICHUS KOHCAJITHUHTOBOU
dbupMoit. buzHec-IaHUPOBaHUE OTKPBITUSI M YIIPABJICHUS! KOHCAJITUHTOBOM (DUPMBI C
UCIIOJIb30BaHUEM MPOTPaMM OM3HEC-TUIAHUPOBAHUSI.
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Tema 7. KoHCYJbTAIIMOHHBIH NMPOLECC U OPraHU3AIUA BbINOJIHEHUS PadoT

JlokyMeHTarmonHoe conpoBoxaeHue. opMel cornamennii. JloroBop Ha OKa3aHue
KOHCYJIbTALIMOHHBIX ycIyT. IIpaBOMEpHOCTh OrOBOPHBIX OTHOLIEHWWA W TapaHTUU
BBITIOJTHEHUST  00SI3aTENLCTB.  DJEKTPOHHBIA JTOKYMEHTOOOOPOT B KOHCAJITHHTE.
OnexTpoHHas GopMa J0rOBOPA YCIYT U AOMOJHUTEIBHBIX COTJIAICHUH.

Tema 8. IlpuHOMOBI OPraHU3allMd OTHOWIEHWI MeKAy KJIHEHTOM M
KOHCYJIbTAHTOM. BiiMsiHMEe THYHOCTH KOHCYJIBTAHTA HA KJIMEHTCKHE OTHOIIEHHS

XapakTEepUCTUKU  KOHCYJIbTAHTOB M  THUIBl  3aKa3yukoB.  Pa3nuuHble
KJIaCCU(PHUKAIIMU 3aKa3YMKOB U KJIMEHTOB KOHCAITUHIOBBIX (upM. Buasl MoTHBanuu
3aKa34yMKa Ha MOJy4eHHE KOHCAITUHIOBBIX YCIIYT.

[TpoGsieMbl  mpodecCHOHAIBHOM  ATHUKM  KOHCYJIbTaHTOB.  IIpoGiiemsl
npo(eCCUOHATBHOW  3TUKM  OM3HEC-KOHCYNbTaHTOB. CpaBHUTENbHBI  aHaAIU3
MICUXOJIOTUYECKOT0 KOHCYJIBTUPOBAHMS KakK (POPMBI IMCHXOJOTMYECKON MOMOIIM U
yIOpaBJeHUYECKOro  KoHcanTuHra. Ilpeamer paboOThl  ICUXOJOra-KOHCYJIbTaHTa
(nepexuBaHue KJIMEHTa, pad0OTa C aKTyaJbHbIM MCUXO(U3UOJOTHYECKHUM COCTOSTHUEM
KJIMEHTA) U IpeIMeT padoThl OM3HEC-KOHCYJIbTaHTa. COCTaBIEHHE U HCIIOIb30BAHUE
AJIIEKTPOHHBIX TECTOB, aHKET U OMPOCHBIX JIHCTOB.

KoHcynbTaHT — KIMEeHTHbIE OTHOLIEHUS. PoneBas mpupoga KOHCYJIbTUPOBAHUS.
[Ipouenypa BbIOOpa KOHCyJIbTaHTa. [loaXoabl B KOHCYJIbTHUPOBAaHUU. [IpHHIMIBI
NOBEJCHUS KOHCYJIbTaHTa B IPOLECCE B3aUMOJACUCTBUSA C KIMEHTOM. BHemHue u
BHYTPEHHHME KOHCYJIbTaHTHl. Pa3BUTHE JMYHOCTH KOHCYJBTAaHTa B IIpoLEecce
KOHCAJITUHTA. TeXHonoruu mnpo(eccHOHATIBHOTO  CaMOCOXPAHEHMsI  JIMYHOCTH
KOHCYJIbTAHTA.

Tema 9. Ilpoumecc ynpaBieH4YecKOro KoHcyJabTUpoBaHusA. I[lonsiTue
YAOBJIETBOPEHHOCTH TPyAOM. OueHKa o0uieil yI10BJIeTBOPEHHOCTH TPYIAOM M ee
COCTABJISIFOLIIMX

Opranuzanusi mpoiecca yMnpaBiICHYECKOr0 KOHCYJIBTHUPOBaHUSA. TexXHOJOrus
COCTaBJICHHMSI  OOPOCHOro Jyucta. lloHATHE W  COCTaBISAIOIIME  AJIEMEHTHI
YIAOBIETBOPEHHOCTH TPyAOM repcoHana. YcnoBust dhopmupoBaHus
YAOBJIETBOPEHHOCTH TPYJIOM U UX BIUSHUE HA MOTHBAIIUIO MEPCOHANIAa OpraHU3alIuu.
Metoabl U ATanbl UCCIIEIOBAHUN CTETICHU YAOBJIETBOPEHHOCTH TpyaoM. [loaroroska
OpraHu3alliyi W TPOBEJICHNUE UCCIEIOBaHUI YIOBIETBOPEHHOCTH MEPCOHANIa paboTOM
B OpraHM3alMu IIyT€M CO3JaHus ONEpaluoOHHBIX Moxener. [IporpamMmubll U
MapKETUHTOBBIM MOIXObI B KOHCYJNbTHpOBaHuu. CTamauu, dTambl U ¢asbl mpoiecca
KOHCYJbTUpOBaHus. [IpeaBapuTensHasi, mpeanpoeKTHAS, TPOCKTHAs, TOCIIE TPOCKTHAs
CTaJIUU.

Tema 10. Poas pykoBoacTBa OpPraHu3alMd B T'e€HEPUPOBAHMU
OPraHU3alMOHHBIX M3MeHeHn . OpraHn3alMOHHbIEC MATOJIOTUH

@eHOMEH pYKOBOJACTBA M JuaepcTBa. Tumbl muaepcta. CTWiM PyKOBOACTBA
(aBTOpUTApHBIM, JEMOKpaTUYECKHM, TOMycTUTEeNbCkuil). Tumbl Bractu. IlaTh
Ccroco0OB  M30eraHvs OTBETCTBEHHOCTH PYKOBOAUTENS. TUNWYHBIE OUIMOKHU
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PYKOBOIMTEISI HA 3TAle AUArHOCTUKH MPOOJIEMbI, pa3pabOTKH PEIICHUSI U BHEAPEHUS
pemeHus mpoOsiembl. [locmeAacTBUS BO3MOXKHBIX HM3MEHEHHM B  OpraHU3aIlvH,
BBI3BAaHHBIC KOHCAJITHUHTOBBIM TIpoekToM. KoHTpomb, pediiekcuss u reHepupoBaHWE
OpraHU3alMOHHBIX W3MeHeHM. Co3MaHue OMEPaIlMOHHBIX MOJENEH I W3Y4YeHUS
BIIUSIHUS PEAKTUBHOTO, AKTUBHOTO U TMPOAKTUBHOTO THUIIOB PYKOBOJACTBA Ha
OpraHU3AIHIO.

OpraHu3aImoHHBIC TTATOJIOTUN: B CTPOCHUN OpPTaHU3allWA, B OPTaHU3aIMOHHBIX
OTHOIICHUAX, B YIpaBICHUECKUX pemieHusX. [laTomornu komanmooOpa3zoBaHUS Ha
npeanpustud. [laTomornu B CTPOGHWUM OpraHM3AIMiA: TOCTIOJACTBO CTPYKTYPHI Haj
(GYHKIMEH; aBTapKus MOAPA3IEICHUI; HECOBMECTHMOCTh JIMYHOCTA C (YHKIUCH;
OIOpOKpaTHs U JIp.

Tema 11. IlonsaiTHe ynpaBjaeHYecKOH KyJabTypbl. IloHsiTHE KOpIOPAaTHBHOM
KYJbTYPbI

B3anMocCBA3b ¥ B3aUMOBIIMSAHUE YIPABICHYECKON U KOPIIOPATUBHOMN KYJIBTYPBI
B opranusauuu. OnpeneneHue  yNpaBlIEHYECKOW  KynbTypel.  OmnpezneneHue
KOPIIOPAaTUBHOM  KyJbTypbl. BiusHue KkopmopaTuBHass KyJbTypbl Ha BBIOOD
KOHCAJITUHI'OBBIX YCIYI' B OpraHU3aluu. ['0TOBHOCTh K MHHOBALIMOHHBIM U3MEHEHUAM
B CHCTEME YIPAaBICHHUs B OPraHU3alMAX C PA3IUYHBIM TUIIOM KOPIIOPATUBHOU
KyJIbTyphl. Jpyrue kinaccupukaluy TUIIOB KOPIOPATUBHOM KynbTypbl. [locmenactus
BO3MOKHBIX HM3MEHEHMH [UIsl KOPIOPATUBHOM KYJIBTYPbl OpraHHU3allMH, BbI3BAHHBIC
KOHCAQJITHUHTOBBIM IIPOEKTOM.

Tema 12. YnpaBiieHUYeCKHMH KOHCAJITHHI B TOCYAAPCTBEHHOM CeKTOpe
Poccuiickoit ®enepanuu

Oco0OEHHOCTH YIPaBICHYECKOTO KOHCAJITUHIA B CHUCTEME TOCYAAPCTBEHHOIO
PErMOHaNBbHOTO  ympaBiieHua.  OPQPEKTUBHOCTb  CHUCTEMBI  YHPABICHYECKOIO
KOHCYJIbTUPOBAHUS B TOCYJApPCTBEHHOM ceKTope. OCOOCHHOCTH KOHCYJIbTUPOBAHUS
OpPraHoOB I'OCYIApPCTBEHHOTO yIIpaBieHUs. [ [oIuTHYECKUI KOHCAIITUHT .

Oco0EHHOCTH TPOSIBICHUS DKCTPEMHU3Ma, TEPPOpPU3MaA, KOPPYHIIMOHHOTO
IIOBEICHUSI B NPAKTUKE YIIPABJIECHYECKOTO KOHCYJBTUPOBAHUS WU ITPOTUBOJIECUCTBUS
eMy.

5.4 llpakTnyecKue 3aHATHS

rosr Tpyzo-
TeMarnka NpakTUYECKUX 3aHATUN €MKOCTb
JHACIATUTNHEI
(dacer)
1 KoHcynbpTanmoHHbIe yCIYTH KaK OCHOBA YIIPABICHUYECKOM 03
JESATECIBHOCTU. !
2 Buapl  KOHCYIBTAaIlMOHHBIX  YCIYT, THIOJOTHSI W METOJBI 03
KOHCYJIbTUPOBAHHSL. ’
3 VcTopus yrpaBiieHYeCKOTO KOHCAITHHTa B Poccrn 1 3a pyOeskoMm. 0,3
4 CxonctBa W pa3nuyusi KOHCAJITHHTOBBIX YCIYyT B Pa3IHYHBIX 03
CEKTOpax JKOHOMHKH, OCOOCHHOCTH KOHCAJITHHTOBBIX W HHBIX '
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Howmep
TEMBI
JUCHUILIMHBI

TemaTuka NPaKTUYECKUX 3aHATUN

Tpyxo-
E€MKOCTh
(dacer)

BUJIOB YCIyr B 00JacTu ympaBieHUs nepconanom. llpumenenue
1M (POBOro MapKETUHIA.

YepTsl IIPOEKTHOT'O KOHCYJIbTUPOBAHUS, 0COOEHHOCTH
HKCHEPTHOr0 U O0y4aroIlero KOHCYJIbTUPOBAHHUS HAa BO3TYLIHOM
TPAHCIIOPTE, AKCIEPTHOE KOHCYJIbTUPOBAHUE, KOHCYJIbTHUPOBAHUE
110 IPOEKTY U MPOLIECCY.

0,3

OcHoBHBIC MOACIIN YITPABJICHUYCCKOI'O KOHCYJIbTUPOBAHUA

0,3

busnec-niaHMpoBaHue OTKPBITHS U YIPaBJICHUsS KOHCAJITUHIOBOU
(UPMBI ¢ HCTI0JIB30BAaHHEM IPOTPaMM OM3HEC-TUIAHUPOBAHHS

0,3

JlokyMeHTanlmoHHOe conpoBoXkaAeHUe, OcHOBbI J10O. Dopmbl
corjameHui. JJoropop Ha OKa3aHHe KOHCYJIbTAIMOHHBIX YCIIYT.

0,3

KOHCy.]H)TaHT — KIMCHTHBIC OTHOWICHUA W POJICBasA IIpUpoda
KOHCYJIbTUPOBAHMA.

0,4

10

PopMHpOBaHUs KOMIIETEHIIMI I€AJIHOIO KOHCYJIBTAHTA.

0,4

11

Ctunu nupepcTBa M PYKOBOJCTBA, UX POJb B BO3HMKHOBEHHUU
OpraHU3alMOHHBIX TMAaTOJIOrHil. OpraHU3alMOHHBIE MATOJIOTHU: B
CTPOCHHHM OpraHu3aluii, B OPraHU3alMOHHBIX OTHOLICHHSX, B
YIOPaBICHUYECKUX PEIICHUIX

0,4

12

KopnopartuBHas KyibTypa, IOCIEACTBHS BO3MOXHBIX MU3MEHEHMN
JUIsL  KOPIIOPATHMBHOM  KYJIbTYpbl ~OpraHHW3alM{, BBbI3BAHHBIC
KOHCAJITUHIOBBIM IIPOCKTOM.

0,4

HNroro no nucuuniunae

24

5.5 JIaGopaTopHbIii NPAKTUKYM

JIabopaTOpHBIi MPAKTUKYM y4E€OHBIM IJIAHOM HE IIPETyCMOTPEH.

5.6 CamocTosiTesibHasi padoTa

Howmep temsl
JUCHUTUTUHBI

Buner camocTosiTenbHON paboThI

TpynoemkocTts
(uacer)

W3yueHre  TEOPETHYECKOTO0  MaTrepuaia,  COCTaBJICHUE
KOHCIIEKTa IO BOIPOCaM, IMOJIOTOBKA K YCTHBIM OIIPOCaM,
BBIMOJIHEHHE KOHTPOJIBHBIX PaboT.

Jlut.[1-6]

I/IBYIICHI/IC TCOPCTUICCKOTO Marcpuaia, COCTaBJICHUC
KOHCIICKTa IO BOITPpOCaM, BBITIOJTHEHNE KOHTPOJIBbHBIX pa60T.

Jlut.[1-16]

M3ydeHne  TEOPETHYECKOr0  MarepHana,  COCTaBJICHHE
KOHCIIEKTa TI0 BOIPOCaM, BHIITOJHEHUE KOHTPOJIEHBIX Pa0oOT.
JIut.[1-18]

I/IBYLICHI/IC TCOPCTUICCKOTO Marepuaja, COCTaBJICHUC
KOHCIICKTa IO BOIIPpOCaM, BBITIOJTHEHNE KOHTPOJIBbHBIX pa60T.

Jlut.[1-20]
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Homep temsl TpynoemkocTts
IUCIAIUINHBI Bupl camocTosTensHON pabOThI (dackrn)
W3ydeHre  TEOpPETHYECKOTO  Marepualia,  COCTaBIICHUE
5 KOHCIIEKTa 0 BOMPOCaM, BBIIOJHEHNE KOHTPOJIBHBIX padoT. 8
JIut.[1-18]
W3ydyeHre  TEOpPETUYECKOTO  MaTrepuana,  COCTaBIICHUE
6 KOHCIIEKTA TI0 BOPOCaM, BBITIOJTHEHUE KOHTPOJIBHBIX PadoT. 8
Jlut.[1-16]
W3ydyeHre  TEOpPETHMYECKOTO  Marepwalia,  COCTaBIICHUE
7 KOHCIIEKTa 0 BOMPOCaM, BBIIIOJHEHNE KOHTPOJIBHBIX padoT. 8
JIut.[1-18]
W3ydyeHre  TEOpPETUYECKOTO  MaTrepuana,  COCTaBIICHUE
8 KOHCIIEKTa TI0 BOIIPOCaM, BBITIOJTHEHNE KOHTPOIBHBIX PadoT. 8
JIut.[1-26]
V3ydeHne  TEOPETHYECKOTO  MaTrepuaja,  COCTaBIICHUE
9 KOHCIIEKTa 0 BOMPOCaM, BHITIOTHEHUE KOHTPOJIBHBIX PadoT. 8
JIut.[1-18]
V3ydeHne  TEOPETHYECKOTO  MaTrepuaja,  COCTaBIICHUE
10 KOHCIIEKTA TI0 BOTIPOCaM, BBITIOJTHEHUE KOHTPOJIBHBIX padoT. 8
JIut.[1-25]
W3ydyeHne  TEOpPETUYECKOTO  MaTrepuaia,  COCTaBIICHUE
11 KOHCIIEKTA 110 BOIIPOCaM, BBIITOJTHEHUE KOHTPOJIBHBIX PadoT. 9
Jut.[1-27]
V3ydeHre  TEOPETHYECKOTO  MaTrepuaja,  COCTaBIICHUE
12 KOHCIIEKTa TI0 BOIIPOCAM, BBIITOJTHEHUE KOHTPOJIBHBIX PaboT. 9
Jlut.[1-27]
HToro 1mo IUCIUTIINHE 98

5.7 KypcoBblie padoThl (IPOEKTHI)
KypcoBsie paboThI (pOEKTHI) y4€OHBIM MIIAHOM HE MPEAYCMOTPEHBI.
6 YueOHO-MeTOAMUYECKOe U HH()OPMAITUOHHOE O0ecTiedeHne JUCIMILTHHbI

a) OCHOBHAs JUTEpaTypa:

1. Anenbko, C. H. ®@opmupoBanne #u oOleHKa NPodecCHOHATbHBIX
KOMIIETEHIIUH CNEeNUANNCTOB 10 YHNPABJIEHYECKOMY KOHCYJIbTHPOBAHUIO
monorpacdus / C. H. Anenbko, XK. A. Makaposa, O. B. IlonmoBa. — 2-e uza. — OmcK :
OmI'Y, 2014. — 224 c. — ISBN 978-5-7779-1705-8. — TexkcT : anekTpoHHbIi // JIaHb

3NIeKTpOHHO-OMOIMoTeuHas cuctema. — URL: https://e.lanbook.com/book/61908
(mata oOpamenus: 18.04.2023). — Pexxum goctyma: s aBTOpU3. MOJIb30BaTEIIEH.
2.3abpoaud, B. 0. VYnpaBiaendeckuii koHcaJTuHr. Coumosjormyeckui
noaxoj : yueonoe nmocooue s By30B / B. FO. 3a6poaun. — Mocksa : M3natenbcTBO
Opaiit, 2023. — 130 c. — (Bsicmiee o6pazoBanue). — ISBN 978-5-534-10127-0. —
Tekct : asnexrponHbit // OOpa3oBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/514365 (mara oopamenus: 18.04.2023).
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3. UBanoBa, M.O. OcHOBbI  yNpPaBJIEHYECKOT0 KOHCYJbTHPOBAHMS:
Meroanueckue yKazaHWs IO HW3YYCHHUIO TUCIUIUIMHBI W BBITIOJHEHUIO KypCOBOU
pabotel. Jlna crynentoB 3@ mo Hampasienuio moarotoBku 38.03.03 «Ymparnenue
MEPCOHATIOM» TPOGUII0 TOATOTOBKH «YTpaBJIeHUE TMEPCOHAIIOM OpTaHU3AIHII)
KBanmupukanus BeimyckHuka: OakanaBp / M.O. MBanoma, coctaButens. — CIIO. :
I'VT'A, 2016. — 20c. — 150 ak3.

4. KoHCyIbTHPOBAHHE W KOYYMHI TEPCOHAJIa B OPraHM3aluM . YICOHWK H
npakTukyM s By3oB / H. B. AHTOHOBa [u np.] ; mox penakuuert H. B. AHTOHOBOH,
H. JI. UBanoBoii. — Mocksa : M3gatensctBo Opaiit, 2023. — 370 c. — (Bricmiee
obpazoBanue). — ISBN 978-5-9916-8176-6. — Tekct : DSIEKTpOHHBIA //
OopasoBarenbHas miatdopma FOpait [caiit]. — URL: https://urait.ru/bcode/511065
(mata obpamenus: 18.04.2023).

5. Jlebenena, JI. B. Opranu3aunoHHoe KOHCYJIbTHPOBaHHUE : yaeOHOE TocoOure
st By30B / JI. B. JlebeneBa. — 2-¢ wm3x., ucnp. u aor. — Mocksa : M3naTenbcTBO
FOpaiit, 2022. — 162 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-00009-2. —
Tekct : asnexktponHb // OOpazoBarenbHas matdopma IFOpaiit [caiiT]. — URL:
https://urait.ru/bcode/492358 (nara obpamenus: 18.04.2023).

6. llleanens, T. B. OcHOBBI yIpaB/IeHYeCKOT0 KOHCYJIbTHPOBAHUSA : YIcOHOE

nocooue / T. B. Illenaenb. — Kpacuosipck : Cubl'’Y um. akamemuka M. O.
Pemernéra, 2020. — 206 c. — ISBN 978-5-86433-807-0. — Tekcr : 3neKTpOHHBIH //
Jlanp : AIIEKTPOHHO-OUOIMOTeUHAS CUCTEMA. — URL:
https://e.lanbook.com/book/165903 (mara oOpamenus: 18.04.2023). — Pexum

AOCTYIIAa: IJIsL aBTOPH3. MOJIb30BaTEICH.

0) TOoTMOTHUTENbHAS JIUTEpaTypa:
7. ButeBckas O.B. OcHOBBI ynpaB/ieHY4eCKO# 1esiTeJIbHOCTH [DICKTPOHHBIN

pecypc] : yue6Hoe nocodue / O.B. ButeBckas. — DJIEKTpPOH. TEKCTOBbIE JaHHBIE. —
Camapa: IlOBOMKCKHMII TOCYAAapCTBEHHBIM YHUBEPCUTET TEIEKOMMYHUKAIUA H
unpopmaruku, 2016. — 134 c. — 2227-8397. — Pexum pgocryma:

http://www.iprbookshop.ru/71867. — DBC IPRbooks.
8. I'puboB, B.JI. OcHOBBI yINpaB/IeHYECKOil IesITeJIbHOCTH | YYCOHUK H
MpaKkTUKYyM JUisl cpeaHero npodeccruoHanbHoro obpazoBanus / B. JI. I'pu6os,

I'. B. KucnsxkoB. —  MockBa: M3marensctBo  Opaiit, 2023.— 335c¢. —
(ITpodeccuonansuoe obpazoBanue). — ISBN 978-5-9916-5904-8. — Tekct
anekTpoHHbit  //  OOpaszoBatenbHas miatdhopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/511949 (nara oopamenus: 18.04.2023).

9. Kamenckasi, B.T. Ilcuxosorus yhnpaBJIeHUS. CoumnajabHo-

NMCUXO0JIOTHYECKHE OCHOBBI YIPABJIEHYECKO# eiTeJLHOCTH . ydyeOHOe mocobue

st By30B / B. I'. Kamenckas. — 2-e u3a., crep. — Mocksa : U3parensctBo FOpaiit,
2023. — 194 c¢. — (Bricmee oopazoBanue). — ISBN 978-5-534-05617-4. — Teker :

anekTpoHHbt  // OOpa3oBarenbHas tiargopma FOpaiitr [caiit]. — URL:
https://urait.ru/bcode/515768 (nata oopamenus: 18.04.2023).
10. Konun, H. M. IIpaBoBble 0CHOBbI YNPaBJCHYECKOU [1eATEIbHOCTH !

ydyeOHOoe mocobue st cpenHero mnpodeccuoHanbHoro odpaszopanus / H. M. Konun,
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E. . Matopuna. — MockBa: MzparensctBo  FOpaiir, 2023.— 139c.—

(ITpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-09852-5. — Tekcr
anekTpoHHbi //  OOpasoBatenbHass 1miathopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/514621 (nata oopamenus: 18.04.2023).

11.  KoHcyabTHpPOBaHHMEe H KOYYHHI MEPCOHAJIA B OPTraHU3AIMH | YICOHUK

1 npakTukyMm it By30B / H. B. AnTonoBa [u ap.] ; mox pemakiueit H. B. AETOHOBO,
H. JI. IBanoBoii. — Mocksa : U3nparensctBo HOpaiit, 2023. — 370 c. — (Bricmee
obpazoBanue). — ISBN 978-5-9916-8176-6. — Tekct : DSIEKTpOHHBIA //
OopasoBarenbHas miardopma FOpait [caiit]. — URL: https://urait.ru/bcode/511065
(mata obpamenus: 18.04.2023).

12. Jlebenera, JI. B. Opranu3zanmoHHOe KOHCYJIbTHPOBaHME : Yy4yeOHOE
nocobue i By3oB/ JI. B.JleGeneBa. — 2-¢ wu3a., wcop. M Jgom. — Mocksa :
N3narensctBo IOpaiir, 2022. — 162 c. — (Bricmiee o6pazoanue). — ISBN 978-5-
534-00009-2. — Tekct : anektponHbii // OOpa3oBatenbHas tuatdopma HOpait
[caiiT]. — URL: https://urait.ru/bcode/492358 (nata ob6pamienus: 18.04.2023).

13. Pouk, B. /. Ynpapiaenue npo¢ecCHOHAIbHBIMH PUCKAMM : YYEOHUK
mis By3oB/ B.l. Pouk. — Mocksa : WznmatensctBo FOpaiir, 2023. — 657 c. —
(Brictiee oOpazoBanme). — ISBN 978-5-534-14160-3. — TekcT : 3JICKTPOHHBIN //
OopazoBarenpHas iardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519928
(mara obopamenus: 18.04.2023).

14, YnpapiieHHe 4YeJ0BEYECKMMH pecypcaM : Yy4eOHHUK i BY30B /
N. A. MakcumiieB [u ap.] ; non penpakuuen M. A. Makcumiesa, H. A. T'openoa. — 2-
e us3a., nepepab. m gom. — Mocksa : M3natensctBo IOpaiit, 2023. — 467 c. —
(Briciiee obpasoBanue). — ISBN 978-5-534-99951-8. — Tekcr : 37€KTpOHHBINH //
OopasoBareibHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510775
(mara obpamenus: 18.04.2023).

15. HcaeBa, O. M. YnpapiieHne 4e10Be4eCKHMHU pPecypcamMM . YYeOHUK U
npakTukym st By3oB/ O. M. Ucaesa, E. A. [lpumopoBa. — 2-e uza. — Mocksa :
NznmarensctBo [Opaiit, 2023. — 178 c. — (Bricmiee o6pazoanue). — ISBN 978-5-
534-14873-2. — Tekct : anektpoHubi // OOpa3oBatenbHas tardopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/512167 (nata ob6pamienus: 18.04.2023).

B) TIEpeYeHb PEeCypcoB  HHPOPMALMOHHO-TEIIEKOMMYHUKAIMOHHOW  CETH

«HTepHeTY:!

16. HR MenemxmenT. [DnekTpoHHbIM pecypc] — Pexum pgoctyna:
Www.hrm.ru — cBo6oaHbI# (1ata obpamienus 18.04.2023)

17. AJIMUHHMCTPATUBHO-YNIPABJIEHYECKNH NMOPTAJ. [ DJIEKTPOHHBIN pecypc|.

— Pesxxum poctyna:http://www.aup.ru — cBoboanslit (1ata ooparenus 18.04.2023)
18. bubanoreka CIIOI'Y I'A [Dnektponnblii pecypc]. — Pexxum goctyna:
http://spbguga.ru/objects/e-library/ , ceoboaHbIH (HaTa oOpaienus 18.04.2023)
19. Kypnan «YnpapiieHne mnepcoHaIoM». [DJIEKTpOHHBIA pecypc] . —
Pexxum pocrtyma: http://www.top-personal.ru— cBoGoxHbIii  (maTa oOparieHus
18.04.2023)
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r) mporpaMMHoe oOecrieueHue (JUIEH3MOHHOE, CBOOOJIHO PAacHpOCTPaHIEMOE),
0a3bl TaHHBIX, TH(POPMAITMOHHO-CIIPABOYHBIC U TIOMCKOBBIE CUCTEMBI: |

20.

bubmmnorexka «I'ymep» [DnekTpoHHbI pecypc] — Pexum ngocryna:

http://www.gumer.info. — cBoGo b (1aTa oOpamenus 18.04.2023)

21.

Ky0 — osnektpoHHass Oubimoreka [DnekTpoHHBIA pecypc] — Pexum

nocryma: http://www.koob.ru/.— cBoOoaHbI# (naTa oopamnenus 18.04.2023)

22,

Pexxum moctyma: http://www.nauki-online.ru.

18.04.2023).

ObpazoBarenbubiii nopran «Hayku-onaain» [DnekTpoHHBIA pecypc| —
CBOOOJHBIM (Z1aTa oOparieHus

23. CopaBounas cucrema «KoncyabrantIliarocy. [DnekTpoHHBIM pecypc].
— Pexum gocryma:http://www.consultant.ru/ — cBoOoaHBINH (maTa oOpaleHHs

18.04.2023)

24. OnexktpoHHass Oubnnoreka HayuHbix myonukanuid «eLIBRARY.RU».
[DnexTponnbIii pecype] . — Pexum moctyma:http://elibrary.ru/ — cBoGoanbIii (Hata

obpamienus 18.04.2023)
25.

DJIIEKTPOHHO-OUOIMOTEUHAs

CHUCTCMA

n31aTciIbCTBA

«JIaHb».

[DnexTponHbIi pecypc]. — Pexum moctyna:http://e.lanbook.com/ — cBoGomHBIiA.

26. DIEKTPOHHO-OMOIMOTEIHAS

[DNEeKTpOHHBIN  pecypc]

cucTeMa
— Pexum pgoctyna:

cBOOOHBIN (aTa oopameHus 18.04.2023)

n34aTciabCTBA
http://www.biblio-online.ru —

«FOPAUTY.

7 MaTepHaJIbHO-TEXHHYECKOe o0ecnevyeHue U CIUININHBI

Jlns obecrieyeHust yueOHOTO mpoliecca U B 3aBUCUMOCTH OT BHJIa TTPOBOJIMMBIX

3aHITAM  UCHOJIB3YETCS
JTACIUATIIAHBI.

cienyromee

MaTCPUAIIbHO-TCXHUYCCKOC

obecrieueHue

HawnmenoBanme cieaabHBIX
MOMEIIEHUN 1 TOMEIICHU
JIISI CAMOCTOSITEILHOM
paboThI

OCHAIIEHHOCTD CIIEHAIBHBIX
NOMEMIEHNI U TOMENIEHNH I
CaMOCTOSITENIbHOM pabOThI

[lepevensp TUIIEH3NOHHOTO
MPOTPaMMHOTO 00eCTIeUeHUS

VYuebnas ayautopus Ne 365
WMEHH JI.U.H., mpodeccopa,
YJIeHa-KOPPECTIOHAEHTA
MEXIYHapOAHON aKaJeMHUH
Tpancnopra bynkuna A.K.

Kommekt yueGHOI Mebenu: napThl
U CTYJbs (BMECTUMOCTB: 40
MOCAJ0YHBIX MECT).

MOK (MynpTUMEIUIHBIHI
oOydJaromuii KOMIIIEKC) -
KOMIIBIOTEP, IPOEKTOP, IKPaH.

MeToauuecknii KaOMHET
kadeapbl UCTOPUHU U
YIIPaBJIECHUS IEPCOHATIOM
Ne 363

Kommekt yueGHOI MeOenu: napThl
U CTYJbs (BMECTUMOCTB: 20
MOCaZ0YHBIX MECT).

MOK (MynpTUMEIMIHBII
o0yJaromuii KOMITJIEKC) -
KOMIIBIOTEP, MPOEKTOP, dKPaH.

Microsoft Windows 7
Professional

Microsoft Windows Office
Professional Plus 2007
Acrobat Professional 9
Windows

International

Kaspersky Anti-Virus Suite
st

WKS u FS

Konsi- SWOT ANALYSIS
Konsi - FOREXSAL

B cootBeTcTBUM C paciiniCaHucM y‘IC6HBIe 3aHATUA TAKXKC IMPOBOIATCA B APYIHX
AYJAUTOPUAX YHI/IBCpCI/ITeTa, B TOM YHCJIC, IOTOYHBIX aAYAHUTOPUAX, OCHAIICHHBLIX
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000py10BaHUEM, aHAJIOTUYHBIM 000PYI0BAHUIO ayaAuTOpuid 365 1 363.

Komnrerotepnsiii kinace (aya. 139) ¢ Beixogom B ceTh «HTEpHETY», OCHAILICHHBIN
KOMIIBIOTEpAaMH W OPITEXHHMKOW, oOecrmeunBaeT OOy4arommxcsi BO  BpeMs
CaMOCTOSATENIbHOM NOATOTOBKM pPabOYMMU MECTaMHU M JIOCTYIIOM B 3JEKTPOHHYIO
WH(POPMALIMOHHO-00pa30BaTENbHYI0 Cpey YHuBepcutera. [l  opraHu3anuu
CaMOCTOSITENIbHOM pabOThI 00YJAIOIMIMXCS TAKKE UCTIONB3YIOTCSA: OMOIMOTEUHBIN (POHA
YHuBepcUTeTa; YUTATHHBINA 3aJ1 OMOTUOTEKH C BO3MOXKHOCTBIO TOJKIIOUEHHUS K CETH
«utepuer» u oOecrieueHWeM JOCTyna B JJIEKTPOHHYIO HWH(OpManMOHHO-
oOpaszoBaTenpHYyI0 cpeny YHuBepcuteTa (aya. 125).

8 Oopa3oBare/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

B pamkax m3ydeHUs MUCHHIUIMHBI MPEANOJaraeTcsl MCIOJb30BaTh CIEAYIOIINE
00pa3oBaTeIbHBIC TEXHOJIOTHUHU.

Bxoownoii  kommpons TPOBOAWTCS TpEMoAaBaTeieM B Hadale HW3YYCHHUS
JTUCITUTUIMHBI C IEITbI0 KOPPEKIIMU TPOIecCa YCBOCHUS CTYICHTAMH JUAAKTHYCCKUX
SAVHUIT] TIPU U3YyYEHUN 0a30BBIX THCIIUATIINH.

Jlexyus cOCTaBISAET OCHOBY TEOPETUUCCKOTO O0yUEHHUS B paMKax MUCIUTIINHBI U
HalpaBjeHa HAa CHCTEMATH3WPOBAHHOE H3JIOKCHHE HAKOTUICHHBIX M aKTyaJbHBIX
Hay4YHbIX 3HaHUW. Ha IeKkIuu KOHIEHTPUPYETCS BHUMAHHE OOYy4YaloIMUXCsS Ha
HamOoJiee CIOXKHBIX M Y3JIOBBIX BOIPOCAX, CTUMYJIUPYETCS WX aKTUBHas
Mo3HABaTeNbHAS JESITENIbHOCTh. BeaylmuM MeTo/IoM B JIEKIMU BBICTYIAE€T YCTHOE
U3JIOKEHHE Yy4eOHOTO MaTepuaia, KOTOPBIA COMPOBOXKAAECTCS OJHOBPEMEHHOMN
JIEMOHCTpanMell ClaiiioB, CO3MaHHbIX B cpeae PowerPoint, mpu HeoOX0AUMOCTH
PUBJICKAIOTCS OTKPBITbIE WHTEpHET-pecypchl, a Takke JEeMOHCTPAIMOHHBIE U
HaIJISITHO-WILTIOCTPAIIMOHHBIC MaTepHaIbl, BUICOMATEPHAIIBI.

Ipaxmuueckue 3anamus IO TUCUUTUIMHE TPOBOJISATCS B COOTBETCTBHH C y4eOHO-
TEMaTUYECKUM IIJIAHOM TI0 OTACIBbHBIM TpynmaM. Llenp — 3aKpenuTh TEOpEeTUYECKUE
3HAHMS, TTOJTYYCHHBIC OOYJAFOIIMMUCS HA JICKIIUAX U B PE3yIbTaTe CAMOCTOSITEIIBHOTO
M3YYCHUS COOTBETCTBYIOIIEH PEKOMEHIYEMOUW IMTEepaTyphbl, a TaKkXe MpHoOpecTH
HayalbHBIC TPAKTUYCCKHE HABBIKM B  HAyYHO-HCCIIEIOBATEILCKOW  paboTe.
PaccmarprBaembie B paMKax MPaKTUYECKOTO 3aHATHS MPUMEPHI M TTPOOIEMbI UMEIOT
npoeccCHoHaNbHyI0 HAIMpPaBICHHOCTh W COJEPXAT JJIEMEHTHI, HEOOXOAMMBIC IS
(bopMHpOBaHUS KOMIIETCHIINM B paMKaX Mpo¢eCcCHOHAIBHON MOATOTOBKY OaKaiaBpa.

Camocmosmenvras paboma cmyoenma SIBISETCS COCTaBHOM 4YacThi0 y4ueOHOI
pabotel. Ee OCHOBHOI 1enblo sBIsAEeTCS (OPMHUPOBAHUE HABBIKA CAMOCTOSTEIHHOTO
MpUOOpETEHUS 3HAHUI TT0 HEKOTOPHIM HE 0C000 CIIOKHBIM BOIIPOCAM TEOPETUIECKOTO
Kypca, 3aKpeIieHrue U YIITyOJICHHE TIOJTy9eHHBIX 3HAHHM, CaMOCTOsITeIbHAs paboTa co
CIIPaBOYHHUKAMHU, TIEPHOINICCKUMH H3JAaHUSMU U HAYIHO-TIOMYJISIPHON JTUTEPATYPOH,
B TOM YHCJIE HAXOIAITUMUCS B TJIOOATBHBIX KOMITBIOTEPHBIX CETSX.

KoHTakTHas paboTa CO CTyAEHTAaMH TaK)X€ MOXKET BKIIFOYATh WHTCPAKTHBHBIC
dopMBl  00pa30BaTENBHBIX TEXHOJOTHH. B pamMkax wW3y4YeHUsS JIUCIMIUIAHBI
NpENoaraeTcs HWCIMOJIb30BaTh  CEAyIoNHe HWH(POPMAIMOHHBIE  TEXHOJOTHH:
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DJIEKTPOHHBIC PECYpPChI, TEXHOJOTHH Internet, SJEKTpOHHAs TOYTA, H3IATCIBCKUEC
cucteMbl (Microsoft Word), anektponnsie Tabmuiel (Microsoft Excel), Texnonorun
mynbpTaMenna (PowerPoint).

9 q)OHIl OLHCHOYHBIX CpPEIACTB IJsdI MNMPOBCACHUNA TEKYLIECIo KOHTPOJSA
yYCneBaeMoOCTH " HpOMe)l(yTOqHOﬁ aTTeCTallii 110 uToraM OCBOCHHUA JUCHUII/IMHDBI

YpoBeHb M KauecTBO 3HAaHUM OOYYaIOIIMXCSl OLEHUBAIOTCA IO pPE3yJbTaTam
TEKyLIErO0 KOHTPOJISI YCIIEBAEMOCTH U IPOMEXYTOYHOM aTTeCTalMM II0 WTOraM
OCBOEHUS TUCUUIUIMHBL. TeKylnii KOHTPOJIb YCIIEBAEMOCTH O0YUaIOIUXCsl BKIIIOUAET
CJIEIIOIME OLICHOUYHBIE CPEJCTBA.

Yemuvie onpocer IpOBOAATCA Ha NPAKTHUYECKUX 3aHATUAX C LEJIBI0 KOHTPOJIA
YCBOEHHUSI TEOPETUUECKOTO MaTepUalIa.

Konmponvnas paboma — cpencTBO NPOBEPKU 3HAHUM, YMEHUN U HABBIKOB MyTEM
BBIIIOJIHEHHUSI  OOydYaloIMMCSl  y4e€OHBIX 3aJaHUil: TECTOB, JIOTMYECKUX WM
CUTYaLIMOHHBIX 3a/a4, AOKJIAJ0B MO0 TEME WM pa3zieny U T.I. KOHTpoJabHbIE padoTHI,
BBIJJABa€MbIE [IJII CAMOCTOSITENIBHOTO BBIMOJIHEHHSI OO0YyYarOlMMUCS, COJEpKar
TpeOOBAHMS BBIIOJIHUTH KAKUE-TMOO TEOPETHUYECKHE WM NPAKTUYECKUE Y4eOHbIE
neictBua. KoHTpospHbIE paOOThl MPEIONAraloT aKTHUBU3ALMIO 3HAHUN, YMEHHH U
HaBBIKOB, JIMOO — aKTyaJu3allMI0 pPAaHEe YCBOEHHOro Marepuaina. KoHTponbHbIE
paboThl HOCAT NPAKTHUKO-OPUEHTUPOBAHHBIM XapakTep, HCIOJB3YIOTCS B paMKax
IPAKTUYECKOHN MOATOTOBKH C LIENBIO OLIEHKH (DOPMUPOBAHMUSI, 3aKPEIUVICHUS, Pa3BUTHS
IIPAaKTUYECKUX HABBIKOB.

IIpomexyTouHass arTecTanys 110 UTOraM OCBOCHUS AUCLMIUIMHBI IIPOBOAUTCS B
BUe 3auema c oyenxou ¢ 8 cemectpe. K MOMEHTY mpoBeeHHs MPOMEKYTOUHOMN
aTTeCTallMu JOJDKHBI OBITh YCHEIIHO MPOWJAEHBI Mpeablayiine (HOpMbl KOHTPOJIS.
[IpomexyTouHas aTrrecTaus NO3BOJISET OLUEHUTh YPOBEHD OCBOCHHUS KOMIIETEHIIMM 3a
BECh NIEPUOJ U3YUYEHHUS AUCUUILIMHBI. bUIET BKIIOYAET 1Ba TEOPETUUECKUX BOIPOCA U
OJIMH MPAKTUYECKUI BOIIPOC.

9.1 baJuIbHO-PeTUHIOBasi OLIEHKA TEKYIIero KOHTPOJIsl yCIeBAeMOCTH U
3HAHUM CTYACHTOB 10 AMCHUILIMHE

He npumensercs.

9.2 Metoanueckue peKOMEHIAIUM 10 MPOBEAEHUIO MPOLETyPbl OLlEHUBAHUS
3HAHUH, YMEHH U HABBIKOB M (MJIM) ONBITA AEATEJbHOCTH, XapPAKTEPU3YIOIINX
JTanbl (POPMUPOBAHUA KOMIIETEHIMH

IIpouenypa onleHMBaHUS 3HAHWUM, YMEHUN U HABBIKOB, XapaKTEPU3YIOLIUX dTAIIbI
(dopMHpOBaHUS KOMIIETEHIIMM, MPeaycCMaTpUBaeT TEKYIIUI KOHTPOJIb YCIIEBAEMOCTH
oOy4Jaronmxcsi ¥ NpOMEXYTOUHYIO aTTECTAllMI0 10 WTOTaM OCBOEHUS TUCUMUILIUHBI.
[Ipu 3TOM (QOHII OLIEHOUHBIX CPEACTB BKJIIOYAET CIEIYIOLIUE OLIEHOYHBIE CPEJCTBA U
LIKaJIbl OLICHUBAHUS.
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OLEeHOYHBIE

Ixane! oneHUBaHug*

CpelcTBa
Texymuii KOHTPOJIb YCIIEBAEMOCTH 00yYarOIIHXCsl

VYcerHbii «OTnu4HO»: OOy4arouuiicss 4YeTKo U SCHO, IO CYIIEeCTBY JaeT OTBET Ha

OIIpocC IIOCTaBJICHHBIN BOIIPOC.
«Xopouo»: o0ydaroluiicss AaeT OTBET Ha IMOCTABIIEHHBIM BOIPOC MO CYIIECTBY U
MPAaBWJIBHO OTBEYAET HA YTOUHSIOIINE BOIIPOCHI.
«Y IOBJIETBOPUTETIHLHO»: 00yYarolIMiica HEe cpa3y Jajl BEPHBIM OTBET, HO CMOT JIaTh
€ro NpaBUJILHO MPU TOMOIIY OTBETOB Ha HABOJSAILIHUE BOIPOCHI.
«HeynoBneTBOpUTENbHOY: 00yUYaIOUIUIICS 0TKa3bIBACTCA OTBEYATh HA MOCTABICHHBIN
BOTIPOC, JINOO OTBEYACT HA HETO HEBEPHO U MPH (GOPMYIUPOBAHUH JTOMOTHUTEIBHBIX
(BcmomMoraTeIbHbIX ) BOIPOCOB.

KontponpHa | «OTinmuHO»: paboTa BBIMOJHEHA MOJHOCTHIO, B COOTBETCTBHHM C ITOCTABIICHHBIMH

s paboTa TpeOOBaHUSAMU; OOYUYAIOLIUIICS IEMOHCTPUPYET 3HAHHE MPOrPAMMHOIO MaTepHuala;

paboTa apryMEeHTUPOBaHA U HE COJCPIKHUT OIIHUOOK.

«Xoporo»: paboTa BBHINOJIHEHA IMOJHOCTHIO, B COOTBETCTBUU C TOCTaBJICHHBIMHU
TpeOOBaHUSMU; OOYUYAIONIUICS TEMOHCTPUPYET 3HAHHWE MPOrPAMMHOTO MaTepHalia;
paboTta 00yJaroIerocst apryMeHTUPOBaHa, HO JJaHa C HE3HAYUTEIIbHBIMU OITHOKaMHU.
((YI[OBJIGTBOPI/ITCJII)HO»I pa60Ta BBIITIOJIHEHA IIOJJHOCTBKO, B COOTBETCTBUH C
MOCTaBJICHHBIMU  TPeOOBAHUSAMHU; OOYYAIOUIMICS B HEJOCTATOYHOW CTEICHU
JEMOHCTPUPYET 3HAHHE TMPOrPaMMHOrO MaTepuaia; paboTa OOydYaroIIerocs B
HEJIOCTaTOYHOM CTENEHH apryMEHTHPOBAaHA U JIlaHA C HE3HAYUTEIbHBIMU OIIMOKAMH.
«HeynoBIeTBOPUTEBHOY»: OOYYAIONIMIICSI HE BBIMOJHUI pPa0dOTy, WU PE3yJbTar
BBIIIOJIHEHUSI ~ pabOThl  HE  COOTBETCTBYET  IIOCTABJICHHBIM  TPEOOBAHUSM;
o0yJaromuiicss JeMOHCTPUPYET HE3HAaHWE MPOrPpaMMHOTO MaTepuaia; B pabore
UMECIOTCS CYNICCTBEHHBIC ONIHOKH.

*K MOMEHTY NpOXO0KJIEHHUS MPOMEXKYTOUHOM arrecTauu OoOydarolIUMCs JOJDKEH MOTYyYUTh
«OTIIUYHOY», «XOPOILO» WIIN «yJIOBJIETBOPUTEIHHO» 3a ydacTHe o KpaitHeil mMepe B 50 % ¢donaa
OLICHOYHBIX CPEJICTB.

9.3 TemMbI KypcOBBIX padoT (MMPOEKTOB) MO JUCHHUIJIHHE

Hanucanue KkypcoBbIX paboT (IpOEKTOB) yueOHBIM IUIAHOM HE IIPETYCMOTPEHO.

9.4 KoHTpo/ibHbIE BONPOCHI [IJI1 TPOBeeHUs] BXOJHOT0 KOHTPOJIS
OCTATOYHBIX 3HAHUM 0 00eCIIeYUBAKOIUM JUCHUIVIHHAM

Ilo mucuumimaaMm:
«KanpoBslil ayIUT U KOHTPOJUTAHI:
1. TTonsiTHE KaAPOBOrO ayIUTa U KOHTPOJLJIUHTA.
2. 3HaueHWE KaJpPOBOTO ayauTa M KOHTPOJUIMHTA JJII CHUCTEMBI YIpPaBICHUS
MEPCOHAJIOM.

«Opranusanust paboThl KapOBOI'O areHTCTBAY:
1. OcHoBHbIE PYHKIIMU KaJIPOBOTO areHTCTBA.
2. MecTo KaapOoBOIro areHTCTBA B KaJIPOBOMl MOJUTUKE OpTraHU3al|H.
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«IIepconain B cucTeMe KOpIOPaTUBHOI'O YIPABJICHUA HA BO3AYIIHOM TPAHCIIOPTEN:
1. 3HadeHHe KOPIMOPATUBHOTO YIPABJICHUS HA BO3AYIIHOM TPAHCIIOPTE

2. Pomb

nepcoHana B
BO3YIIHOM TPAHCIIOPTE

dbopMHpOBaHNN KOPHOPATUBHOW TIOJUTUKH HA

9.5 Onucanme mokasartejied H KPUTEPHUEB OLCHUBAHUS KOMHeTeHHHﬁ Ha

PA3INYHBIX 3Tallax UX q)OpMI/IpOBaHI/IH, OIINCaHuC IIKAJ ONCHUBAaHUA

[Tokazarenu n KPUTCPHUH OLICHUBAHUA KOMHGTCHHI/Iﬁ Ha pas3JIMYHbIX JTallaX UX

dbopMupoBaHUsI

OTansl
¢dopmupoB
aHus
KOMIIETEHI]
4051

Ilokazarenu
OLIEHMBaHUS
KOMIIETEHI]
17071

KpI/ITepI/II/I OLICHHUBAHUA KOMIICTCHITUH

Ikana
OLICHUBAaHUA

KOMIIETEHIINH
*

OTan
dhopmupoB
aHus
3HaHUUI

ITomHOTA,
CHCTEMHOCT
I)ﬂ
MPOYHOCTh
3HAaHUH

— IIpuoOpeTeHHbIC 3HAHUS U3JIAralOTCs B YCTHOM,
MUCHMEHHOW WK Tpaduueckor opMe B MOTHOM
o0beme, B CHCTEMHOM BH/IE, B COOTBETCTBHH C
TpeOOBaHUSAMH YI€OHOH MPOTPaMMBbI; JOMYCKAIOTCS
eIMHUYHbIC HECYIIECTBEHHbIC OLTHOKH,
CaMOCTOSITENIbHO MCIPABJIsIeMbIe CTYJICHTaMHU

«S» -
«OTJIUYHOY

— IIpuoOpeTeHHbIe 3HaHUS U3JIaral0TCsl B YCTHOM,
MUCHbMEHHOW WK Tpaduueckor opMe B MOTHOM
o0BbeMe, B CHCTEMHOM BHJIE, C HECYILIECTBEHHBIMU
OTKJIOHEHUSIMH OT TpeOOBaHUN yuyeOHON IPOrpaMMBl;
JIOITYCKAIOTCS €IMHUYHbIE HECYIIECTBEHHbIE OIINOKHY,
HCIPABIIIEMbIE CTYI€HTaMU T0CJE YKa3aHUs
npernojiaBaTesisi Ha HUX

«“y -
«XOPOIIOY

— IIpuoOpeTeHHbIe 3HaHUS U3JIaraloTCsl B YCTHOM,
MUCBbMEHHON WM rpaduueckoil popme HEMOIHO WIH
HE CHCTEMHO C CYILIECTBEHHBIMH OTKJIOHEHUSIMHU OT
TpeOoBaHUll yueOHOIl mMporpaMMsbl; JOMYCKAIOTCS
OTJIeNIbHBIE HECYILIECTBEHHbIE OIIMOKH, UCTIPaBIIsIEMble
CTYJEHTaMH I10CJI€ YKa3aHus MpenoaaBaress Ha HUX

3» -
«yAOBIETBOPHU
TEIBLHO»

— IlpuoOpeTeHHbIe 3HAHUS U3JIaral0TCs B YCTHOM,
MUCbMEHHOU WM rpaduyueckoil popme HETOTHO U He
CHCTEMHO C CYIIECTBEHHBIMU OTKJIOHEHUSIMU OT
TpeboBaHUl yueOHOIl MpOrpaMMBbl; JOMYCKAIOTCS
CYIIIECTBEHHBIC OMIMOKH, HE UCTIPABIISIEMBIC
CTYAEHTAaMHM MOCJIE YKa3aHUs MPENOIaBaTeNsl Ha HUX

Q-
«HEYJIOBJIETBO
PUTEIBHOY

O060011eHHO
CTh 3HAHUU

— (CB000HOE TPUMEHEHUE OTIepalIiii aHamu3a u
CUHTE3a, BBIBIICHUE PUINHHO-CIICICTBEHHBIX CBS3EH;
(dhopMyIHUpPOBKa BEIBOJOB M 0000IIIEHNI; CBOOOTHOE
OTIEpUPOBAHNE U3BECTHBIMU (DAKTaMH U CBEICHHUSIMH C
WCIIOJIh30BaHUEM MH(POPMAIIUK U3 IPYTUX MPEIMETOB

«5» -
«OTINYHOY

— IlpumeneHue onepaiuii aHanr3a U CUHTE3a B
OrpaHUYEeHHOM 00bEeMe, BBISIBJICHUE TPUUYUHHO-
CJIEZICTBEHHBIX CBSI3€H C HECYIECTBEHHBIMU
omnokaMu; (GOpMyITHPOBKa BHIBOJIOB U 0000IIEHUIH,
HO C HETOYHOCTSIMH HMJIM C HEOOJIBIIMMHU HEJJOYETAMH;

«y -
«XOPOIIIOY
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Ortansl

ITokazarenu HIxana
dbopmupoB
OLICHUBAHHUS . OLICHUBAaHHUS
aHus Kpurepuu onieHMBaHUs KOMIIETEHIIUI .
KOMITETEHIT KOMIIETEHL KOMHeieHLII/II/I
o ui
ui
HOJTBEPKICHUE U3YYEHHOIO U3BECTHBIMU (DAKTaMU U
CBEJICHUAMU
— TpynHocTH pU ONPENEIECHUN CYIECTBEHHBIX «B3» -
IIPU3HAKOB U3yYEHHOI'0 MaTepHalla; BBISBICHUE «YIOBJIETBOpHU
IIPUYMHHO-CJIEACTBEHHBIX CBSI3€H C CYIECTBEHHBIMU TEJIBLHO»
olMOKaMy; HeueTKasi (pOpMyJIMPOBKA BBIBOJIOB U
0000111eHNH; M3yYEeHHBII MaTeprall He
HOJATBEPAKIAETCS U3BECTHBIMU (PaKTaAMU U CBEICHUSIMU
— BeccucreMHoOe BbIIEICHHIE CITyYalHBIX IPH3HAKOB | «2» -
MU3Y4YEHHOT'0; HEYMEHHUE IIPOU3BOAUTH MPOCTEHIINE «HEYIOBJIETBO
olepalyy aHajau3a U CUHTE3a; AeaTh 00001IeHus, PUTEIBHO
BBIBOJIbI
Oran Crenenb — CBo0oJgHOE MPUMEHEHUE YMEHUN Ha MTPAKTHUKE B «» -
OCBOCHHA CaMOCTOSITC | PAa3IMYHBIX CUTYalUsX (BBIOJHEHHE HEOOXOAUMBIX «OTIIAYHO»
YMEHUI JIBHOCTH JIeICTBHI)
BBIIIOJIHCHU | — [[prMeHEeHUEe YMEHHI Ha MPAKTUKE B Pa3IMYHBIX «» -
s IeHCTBUS CUTyaIUsAX (BBIMOIHEHUE HEOOXOAUMBIX JICUCTBHIN) C «XOpOLIO»
(ymenus) HE3HAYUTENIbHBIMU OIIMOKaMU, KOTOPBIE CTYACHTHI
CaMU HCIPABISIOT
— IlpumeHeHne yMEHUN Ha IPAKTUKE B Pa3JIMYHBIX «B3» -
CUTYalMsX (BBIIOJIHEHUE HEOOXOAUMBIX AEHCTBHIA) «YAOBJICTBOPU
TOJIBKO B 3HAKOMOW CHTyaluH, 110 3aJaHHOMY TEJILHO»
JITOPUTMY, C OIIOPOM Ha MOJACKA3KU MPENogaBaTes
— HecnocoOHOCTE TPOIEMOHCTPUPOBATH OCBOEHUE «@» -
YMEHUH MO0 3HAUNTENbHbIE 3aTPYIHEHUS ITPH «HEYIOBJIETBO
IIPUMEHEHUH YMEHUH (BBINOJIHEHUHU JeHCTBHI) PHUTEIBHOY
OcosHannoc | — CB00OIHOE KOMMEHTHPOBAHUE BBIOTHACMBIX «5» -
Tb neiicTBuil (yMEeHUH), IpaBUIbHBIE OTBETHI HA BOIIPOCHl | «OTIUYHOY
BBIIIOJIHCHU | TIPETo/1aBaTes
A — Ilpy KOMMEHTUPOBAHHUH BBIMIOJIHAEMBIX AEHCTBUI «» -
ACUCTBHUS (ymeHwuit) UMEI0TCS He 3HaYUTENbHbIE MPOITYCKH, «XOpOLIO»
(ymenmus) HerpyObie OIIMOKH,
— HeOoublINe 3aTPYAHEHUS [IPU OTBETaX Ha BOMPOCHI
[IPEnoaaBaTelis
— CymiecTBeHHBIE 3aTPYIHEHUS IPU «3» -
KOMMEHTHUPOBAaHUH BBIIIOJIHAEMBIX JEMCTBUM (YMEHU) | «yTOBJICTBOPH
WM JIOTyIIeHHEe TpyObIX OIMOOK B OTBETAX Ha TEJILHO»
BOIIPOCHI IIPENOIAaBATENS
— HecnocoGHOCTE MPOKOMMEHTUPOBATH «@» -
BBITIOJIHSIEMbIE ACUCTBUS (YMEHHMSI) U JOMYILLIEHUE «HEYIOBJIETBO
rpyOBIX OIIMOOK B OTBETAX Ha BOIIPOCHI PUTETBHO
IIPEeno1aBaTess
Oran Hemoncrpa | — JleMOHCTpAIMs BIaJCHUS HABBIKOM B HE3HAKOMON | «O» -
OBJIAJICHUs | IIMs HaBBIKA | (HOBOH, HETUIIMYHOI) CUTYyalUHU, BHIIOJIHEHNE «OTJIIUYHOY
HaBbIKAMHU | B 3aJIaHUM TBOPYECKOTO YPOBHS
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Ortansl

[TokaszaTenu [Mkana
dbopmupoB
OIICHUBAHUS . OIICHUBAHMUS
aHus Kputepuu orieHMBaHUS KOMIIETCHITUI .
KOMITETEHIT KOMIIETEHL KOMHeieHLII/II/I
. ui
ui
HE3HAKOMOH | — JIeMOHCTpAIMs BIIaJCHHUS HABBIKOM B HE3HAKOMOM | «4» -
CUTYaluu (HOBOI1, HETUITUYHOMN ) CUTYallUU, YKIIOHEHHE OT «XOpOILIOY»
BBITIQJIHCHUS 33JJaHUN TBOPUYECKOr0 YPOBHS
— HeyBepeHnnas 1eMOHCTpaLUs BIIaJCHHSI HABBIKOM B | «3» -
HE3HAKOMOU (HOBOM, HETUITUYHOM ) CUTYAIINH, «YIIOBJIETBOpH
HECaMOCTOSITEJIbHOE BBIIIOJIHEHUE 3aJaHUM TEJILHO»
TBOPYECKOTO YPOBHS
— HeB03MOXHOCTh TPOJIEMOHCTPUPOBATH HABBIK B «2x» -
HE3HAKOMOU (HOBOM, HETUITUYHOW) CUTYAIIHH, «HEYIOBJIETBO
HECITOCOOHOCTH BBITIOJIHUTH 3aJaHUSI TBOPUECKOTO PHUTCIIBHOY
YPOBHSI
Ot60p v | — Ot0op 1 MHTErpalus 3HAHUH U YMEHHUN UCXOIS U3 | «5» -
MHTETpalys | IOCTABJICHHBIX LEJIEH, IPOBEACHUE CAMOAHAIIN3A U «OTIINIHO»
3HAHMH ¥ | CAaMOOIICHKH IPH JIEMOHCTPAIIMK HaBbIKA
YMEHHH 17 | — Ot16O0p M MHTErpalys 3HAHUH ¥ yMEHUH ucxoas u3 | «» -
(hopMHPOBA | 110cTABNEHHEIX IENeil, C OTIOPOii Ha MPEToaaBaTeNs, «XOpPOLIO»
HUA MIPOBEJICHIE HETIYOOKOr0 caMoaHann3a u
HAaBbIKOB MMOBEPXHOCTHOW CAMOOLICHKH MPH IEMOHCTPalUU
HaBbIKA
— 3arpyaHeHus pu 0TOOpe M MHTETPAIMK 3HAHUK U | «3» -
YMEHUN UCXO0/IS U3 TIOCTABIICHHBIX II€JIeH, OTCYTCTBUE | «YIOBIICTBOPH
caMoOaHaJIi3a U CaMOOLICHKHU IIPH IEMOHCTpaluu TEIbHO»
HaBbIKA
— HesepHblit 0TOOp 1 OMmMOOYHAS UHTET ALK «@x» -
HECHCTEMHBIX 3HAHUW U YMEHHUUN UCXOIS U3 «HEYIOBIIETBO
MIOCTaBJIEHHBIX 11€JI€H, OTCYTCTBUE HABBIKA PUTEIILHO

*OQkoHUaTeapHasg OIIEHKA 110

«aKaJIeMIIeCcKOi)

IKajJ€ omnpeacisacTca B PE3yabTaTe

OKpYTJIEHUSI B OOJBIIYIO CTOPOHY CPEIHEH OLIEHKH BCEX MOKa3aTeNiell OIIEHWBAHUS KaXKJIOTO dTara
(hopMUpOBaHMS KOMIIETEHITUH.

9.6 TunoBble KOHTPOJILHBIE 32aHUA IS IPOBEIEHUsST TEKYIIEr0 KOHTPOJIS

n HpOMe)KyTO‘lHOﬁ aTTeCTallum 110 uToram Oﬁy‘-leHl/ISI o AMCIOMIIJINHE

9.6.1 IlpuMepHble KOHTPOJIbLHBbIE 3aJaHUS [JIsi NPOBEAEHHS TeKYIIero
KOHTPOJIl YCIIeBAeMOCTH

NGOk~ WDNE

BOHpOCLI IJIfl YCTHBIX OIIPOCOB

CoBpeMeHHBIE TCHICHITMH Pa3BUTHS PhIHKA KOHCAITHHIOBBIX YCIyT B Poccuu.
CraHoBIIeHHE YIIPaBICHUECKOr0 KOHCYIbTHPOBaHUs B Poccuu 1 3a pyOexom.
Oco0eHHOCTH IKCIEPTHOTO KOHCYIBTUPOBAHHUS.
Crnenududeckre 4epThl MPOIECCHOTO KOHCYJIbTUPOBAHUS.
Ocobennoctr 00yJaroniero KOHCYJIbTUPOBAHUS
Crennuyeckue 9epThl MPOSKTHOTO KOHCYJIBTUPOBAHMSL.
Oco0eHHOCTH BBIOOpA KOHCYJIbTAHTA.

TexHomorus ynpaBieHI€CKOT0 KOHCYIbTHPOBAHUSI.
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9. KoHcynbTHpOBaHME Kak MPOIIECC.

10. HampaBnenus AesITeNbHOCTA KOHCYJIbTAHTA.

11. Pa3BuTHE TMYHOCTH KOHCYJIbTAHTA B MPOLECCE KOHCAITHHIA.

12. TexHonoruu npoeccuoHaAIBHOTO CAaMOCOXPaHEHHSI THYHOCTH
KOHCYJIbTaHTA.

13. MapkeTHHT KOHCYJIbTAIlHOHHBIX YCIYT.

14. CneunduuHOCTh MapKETUHTA KOHCYJIBTAIIMOHHBIX YCIYT U MPOAYKTOB.

15. MapkeTuHroBO€ yrnpaBiieHHe B KOHCAITUHTOBOU (prupme.

16. KitoueBsie cepbl BHUMaHUS MEHEPKMEHTA KOHCAJITUHTOBOM (DUPMBI B
MapKETHHTE.

17. MapkeTHUHTOBbIE TEXHOJIOTUU B3aUMOJICHCTBUS C KIIMEHTCKUMU
OpraHu3alMsIMHU.

18. Komruiekc MapKeTUHIa KOHCYJIbTallMOHHBIX YCIIYT U IPOIAYKTOB.

19. MapKeTHHTOBBIN KOHTPOJIb U ayIUT ACITEIbHOCTH KOHCAIITUHTOBOI (PPMBI.

20. Bo3HHKHOBEHHE OTPACIEBOTO KOHCYIHTUPOBAHUS.

21. OtpacneBas CTpyKTypa HallMOHATLHOW SKOHOMHKH M MOTPEOHOCTH B
KOHCYJTTUPOBaHUHU.

22. OtpacneBoii aHau3 B KOHCYJITUPOBAHUU.

23. KoncantunroBas ¢pupma: MOHITHE U KIACCH(PUKAITMOHHBIE CHCTEMBI
NEeATENBHOCTU (PUPM.

24. Dtamnbl OTKPBITUS U YIIPABICHHSI KOHCAITUHIOBOW (PUPMOH.

25. [IpaBOMEpPHOCTH JOTOBOPHBIX OTHOIIEHUHN U TapAHTUN BBIMOJHEHUS
00513aTEIBCTB MEXY KIIMEHTOB U KOHCYJIBTaHTOM.

26. Mopenu OTKPBITHSI KOHCAJITHHIOBOTO OM3HECA.

27. Crtparerust 1eaTeIbHOCTH KOHCAITUHTOBOW (PUPMBI.

28. TaKkTuKa ¥ TEXHOJIOTHUS ICSITEIHHOCTH KOHCAJITUHTOBBIX (DPHPM.

29. OueHKa pe3yNbTaTUBHOCTH U AP(HEKTUBHOCTH KOHCYJIBTUPOBAHMS.

30. Ananu3 AesTeNbHOCTA KOHCAJITHHTOBBIX (PUPM Ha TEPPUTOPHUH (PETHOHE).

31. OcHOBHBIE MOJIETN YIIPABICHUYECKOTO KOHCYIHTUPOBAHHSL.

32. KoHcynbTallmOHHBIE YCIYTH KaK OCHOBA yIPABICHUYECKON IEATEILHOCTH.

33. TIpobnemsbl ynpaBaeHUYECKOTO KOHCYIbTHPOBAHUSI.

34. PpIHOK ympaBiIeHUYECKOTO KOHCYIHTHPOBAHHUSI.

35. TIpuHIUTIBI OpraHU3aIMi OTHOIIEHUH MEXKIY KITUEHTOM U KOHCYJIHTaHTOM.

36. IIpoGaemsbl mpodecCuoHAbHON ATUKHA KOHCYJIbTAHTOB.

37. YcnoBust (HopMUPOBaHHS YAOBIECTBOPEHHOCTH TPYJAOM W WX BIMSHHE Ha
MOTHBAIIMIO MIEPCOHAJIA OPTaHU3ALINH.

38. MeTo1bl U Tanbl UCCIETOBAHUN CTENIEHH YAOBIETBOPEHHOCTH TPYAOM.

39. Tloxaroroska OpraHHu3aluu u MPOBEJCHUE HCCIIEIOBAHUI
YIOBJIETBOPEHHOCTH TMepCcoHaia pabOTOM B OpraHU3alIHH.

40. BausiHue KopropaTHUBHAs KYJbTYpbl Ha BBIOOP KOHCAJITHHTOBBIX YCIIYT B
OpTraHHU3aIIH.

41. Opranu3alOHHbIE MATOJIOTUH.

BapuaHTbI KOHTPOJILHBIX Pa00T
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Bapuanmuei konmponvhsix pabom exnouaiom 6 cedsi eapuanmsl mecmos, y4yeOHvIX
3a0aHutl (3a0a4) u memvl OOKIAO08.
TecTbl

Bapuanr 1.
1. OpranuzaimoHHOE KOHCYJIbTUPOBAHUE — ATO
2. [Ipomomwkute mpeaIoKeHne: OpraHu3aIys, M0 MHEHUIO CIETYIONUX YUEHBIX —

3TO!
@. Teunop

A. ®aiionb

2. Meiio

I'. AnpTirymep
3. YUro SABJISIETCSI MPOJTYKTOM KOHCYJIbTAIIMOHHOMN JeSATEeIbHOCTH?

4. Kak mMeHyeTCs JIUI0, KOTOPOMY OKa3bIBAETCSl KOHCYIbTAIMOHHAS YCITyTa:
a) 3aKa3uuk
b) [MaptHep
¢) Kinuenr
d) PykoBoaurenn
5. HazoBute BuABI KOHCYIBTUPOBAHUS (B 3TOM BOIPOCE CTYAECHT MOXKET BHIOpATh
Cpa3y HEeCKOJIbKO BapUaHTOB OTBETOB):
a) DKCIepTHOE
b) Pexomenyroiiee
c) [IporeccHoe

d) duddepenimpoBannoe
6. [lomuTuueckass MoAeNb OpraHU3allMd  OpejiokKeHa (YKaXHUTe  TOJBKO
dbamunuio): :
7. K xakum Buam ycayr oTHocutcsd KoHCynbTUpOBaHHE:
8. Koncantunr — 310 .
9. ABTOp OIOPOKpPATHUECKON MOJIEIH OpTraHU3aIUH (YKaKUTE TOIBKO (PaMHUITHIO):

10.Kak  Ha3pIBAlOT  HE3aBUCHMbBIC  KOHCYJbTAIMOHHBIE  (QUPMBI WM
WHIUBUIYATbHBIX ~ KOHCYJIBTAaHTOB, OKa3bIBAIONIME YCIYIH Ha OCHOBE
JIOTOBOPOB: :
11. Tlepswiit Ilpesument Poccuiickoit acconuanuyd KOHCYJIBTAHTOB 10
YIPABJICHUIO U OPTaHU3AIMOHHOMY Pa3BUTHIO (YKAXKHUTE TOJIBKO (haMHIIUIO): _.
12.MeToon0Tusl KOHCYJIBTHPOBAHUS BKJIOUaeT B ce0s (yKaxkuTe Oojiee OJHOTO
BApUAHTA):
a) MeTo/Ibl B3aUMOJICHCTBHUS C COTPYIHUKAMH
b) Metobl
C) MeTobl Ipe0CTaBACHHS PE3YJIbTATOB IEATECIBHOCTH
d) MeTropl HHTE/UIEKTYaIbHOM JAEITeIbHOCTH
13.00yuaromuii METO.I MO>KHO CUHUTATH METOI0OM
KOHCYJIbTHPOBAHUSI.

14.KoHCyNbTaHT [0 pecypcaM YUUT OpraHU3aluio
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1.

15.HecnocoOHOCTh oOpraHu3anud K BBIPAaOOTKE U pealu3aluud TpeOyeMbIX
M3MEHEHUI Ha3bIBACTCS (TEPMUH):

16.Opranu3aioHHbIe TATOJIOTUU — 3TO
17.K mpouieaypam BeIOOpa KOHCYJIBTaHTa OTHOCSITCS:
a) JIOHT - JIMCTHHT, IIOT — JINCTUHT
b) berumapkuHT
C) AHamu3 pe3roMe
18.CyObeKTOM KOHCYJIbTUPOBAHUS SBIISAETCS
19.0t1cytrcTBHE OOOpPOTHBIX CPEIACTB OTHOCAT K
yIpaBJICHUS.
20.K cTagusim KOHCYJIBTallHOHHOTO MPOIecca HE OTHOCSATCS:
a. IlpenBaputenbHas cTaaus
b. IMocne npoekTHAs CTaaus
C. OcHoBHas cTaaus
21.KoHcynpTHpOBaHKE, NMPU KOTOPOM KOHCYJIBTAHT CaM MPOBOAMT JAHATHOCTUKY,
pa3paboTKy pelleHnii W PEKOMEHJAIMU IO UX BHEIPCHHUIO HAa3bIBACTCA
(YKaKHTE KIIFOYEBOE CIIOBO) :
22. PonoHauaJbHUKOM  TPOIECCHOTO  KOHCYJIBTHPOBAHUS  CUHTAIOTCA
(ykaxxute pamMuinn):
23.Komanna — 3T10
24.B xoJ1e NpoIeCCHOI0 KOHCYJIbTUPOBAHUS HCIIONb3YIOTCSI METOBI:
a) Opranu3aioHHas JTUarHOCTHUKA
b) Oprann3anroHHbIe HHTCPBEHIIUN
C) OpranusarrionHas npouiIakTuKa
d) OpranuzaioHnHas IpoIeaeBTHKA
25.0pranu3anroHHbIe UHTEPBEHIIUN — JTO: :
26.MeTobI penieHus coziepKaTeIbHOU 4acTH npobiem- 3TO:

27.B oOywaromeM KOHCYJbTUPOBAHWM JOCTATOYHO 4YacTO  HUCIOIB3YeTCs

CTICIIMAITEHO K IIpobsieMaM KITMeHTa MporpaMMma.
28.KoHCYbTaHT OKEH BO3IEPKUBATHCS OT CYKJIECHUU.
Bapuanr 2.

K MeTonam opraHu3aliiOHHOM JUArHOCTUKHU OTHOCAT (YKa)kuTe 00jiee 0JHOr0):
a) Meroabl cOopa nHpopMaIHH

b) Meroabsr 00paboTKK HHBOPMAIHH

C) Merobl BeIOOpA posieit

d) MeTojpl COTpYAHUYECTRA.

2. I'maBHOI mpo0seMoil yripaBiIeHUs SBISETCS
3. KOHCYNbTaHT 1O pecypcaM MOMOTAET KIUCHTY, Aenast :
4. KOHCYyJBTaHT MO MPOLECCY OCYUIECTBISAET OousHec —

IMpoUeCCOB B OpraHu3aluu.

5. KoHcynbTaHT HE AenaeT ATOro JJjisi opraHu3anuu (yKaxute 0oJiee OJHOTrO
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BapHaHTA):
a) IlpuauMmaer peuieHus
b) YuactByer B KoH}HKTaX
¢) ITomoraer 00OWTH 3aKOH
d) Ompenenser xapakrep IpodIIEeM.
6. [IpeaBapuTtenbHbIi OTOOP KOHCYJIbTaHTA HA3bIBACTCS .
7. llomxom, mpyu KOTOPOM TpearoiaraeTcs TpaHncpopMaiys BCel OpraHHU3aIlud U
CUCTEMBI €€ CBSI3U C HETIOCPECTBEHHOW CPEI0i Ha3hIBACTCS :
8. Kakue (axTopsl, U3 yKa3aHHBIX, JIe)KaT B OCHOBE MapKETHMHI'OBOTO TOJXO/a
(ykaxuTe 00Jiee OJTHOTO):
a) ITpoaykmws
b) Ilepconan
c) Uudopmanus
d) JleHexxHbIC Cpe/iCTBA.
9. Kakol U3 NpUHIIMIIOB HE OTHOCUTCS K MPOTPAMMHOMY MTOJAXOAY:
a) BbIcokoli mIaHKu
b) Ju3bloHKINUN
C) BrIpamuBaHus HHHOBAIIMOHHOTO SIpa
d) CamomnporpaMMUpOBaHUSI.
10. 3amMkHYTOCTHh TIOApA3JeiICHUNM Ha COOCTBEHHBIX 3ajlayax Ha3bIBACTCS

11. YopasisieMocTh OpraHu3aIuu He MOKET OBITh .
12. OpraHuzaiyioHHas MAaTOJIOTHS, MPU KOTOPOHM paOOTHUKKM HE NPUHHUMAIOT
pEILIEHN M, HAa3bIBACTCS
13. lybnupoBaHre OpraHU3allMOHHOTO MOPSAKA IMOBBIIIACT €T
14. K npuurHaM paccerBaHMs 1€JI€l B OpraHu3aluu OTHOCATCS (yKakute Oosee
OJTHOM):
a) KoMMyHHKaTHBHBIC TPOMOBI
b) HanoxxeHue 1MuHOTO MHTEpECa
C) ABTapKus NOJpa3IeIICHUH
d) PasHormacust B pyKOBOJICTBE
15. NuBepcus — 3to .
16.Kakue mnaronorum KomMaHAOO0Opa3oBaHUS BBeAeHbI B o00opoT He A.N.
[IpuroxxunHeim:
a) ITaccaxwupsl aBTOOYCA
b) Ceprnenrapuii € IMHOMBIIIIEHHUKOB
) IlpunyauTenbHbIC KOMaHIbI
d) Xop comucTos
17.Komanmga  Bcerma  sBiISEeTCS — Hawbojee  ONTUMAIBHBIM  PECYpPCOM

18Cragusi pa3BUTUS OpraHU3alliMd, HA KOTOPOW OHAa MOKET OCTaBaThCsl JIOJTHE
roJIbl, Ha3bIBACTCS
19.Y 10BIE€TBOPEHHOCTH TPYJOM — 3TO :
20.Ilepeuncnure  ycioBuss  (HOPMHUPOBAHMS  YJOBJIETBOPEHHOCTH  TPYJOM
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Bapuant Ne3
1. «30J10TBIE TOMIBI» YIPABICHUYECKOTO KOHCYIBTUPOBAHUS - 3TO

a) OceHHMIA IEPUOT ISl IIPOBEICHHSI KOHCYIBTAIIMOHHBIX YCITYT

b) Ilepuox 3apoxeHUS KOHCYIbTAIIMOHHBIX YCIYT

C) Bpewms oOpazoBaHus OOIBIIOTO KOJUYECTBA KOHCYJIbTAIMOHHBIX KOMIIAHHIMA
U uX OypHast IeATEITHbHOCTh

d) VYmnamok B KOHCYJIbTAIIMOHHOM JEATEIBHOCTH

2. [Iporecc KOHCYTBTUPOBAHHUS - ATO:

a) CoBMecTHasl JEATCIBHOCTh KOHCYJIbTAHTa W KIHCHTA OCYIIECTBICHUS
HEOOXOMMBIX H3MEHEHHI B OpTraHU3aIlNH.

b) Ilpomecc BemeHWs  MEPErOBOPOB  KOHCYJIbTAaHTa W KIUEHTa O
COTPYHUYECTBE.

C) Bunm mpodeccroHanbHONW EATETPHOCTH TI0 OpPTaHMW3alWU  MPOIECCOB
JIOCTYDKEHUS CHUCTEMBI  IIeJied, TPUHUMAEMbIX M  PEaU3yeMbIX C
UCTIOJIB30BAHUEM HAYYHBIX TIOJXOJOB, KOHIENIIMKA YIPABJICHUS |
YeJI0BeYECKOro (akTopa.

3. OOBEKT KOHCYJIETUPOBAHUSI — 3TO:
a) YacTHbIC U TOCYAaPCTBEHHBIC TIPEITPUSTHSI
b) 3apyOesxHast KOHCYIbTalMOHHAS] OPTaHU3AIIHS
C) Accouuanus KOHCYJIbTaHTOB
d) Poccuiickast KOHCYJIbTaIIMOHHAS KOMITAHHUS
4. CyObeKT KOHCYJTBTUPOBAHUS — ITO:
a) Knuent
b) BHemHuit 1 BHyTpEeHHUH KOHCYJIbTAHT
c) Poccuiickuii KOHCYJIbTaHT
d) 3apyOexxHbIli KOHCYJIbTAHT
5. KrTo Takoit KOHCYJIbTAHT:
a) Aynutop
b) BDkxoHomuct
c) CHneuuanucrt 1o ynpasieHHIO TEPCOHATIOM
d) HaGmongatens 6e3 mpaBa NpUHSATHS PEIICHUIA
6. KonmnuecTBo cTainii KOHCYJIbTHPOBAHUS:
a) 3
b) 5
c) 2
d) 4
/. OCHOBHOM acHeKT IPU OKa3aHUH KOHCYJIbTAIMOHHBIX YCIIYT:
a) JKemanue KiIMeHTa
b) JKemnanue KoHCYyIbTaHTA
c) IIpaBoycTraHaBIUBAIOUIUI TOKYMEHT
d) JloroBopHbIC BO3ME3AHBIC OTHOIICHUS
8. KonuuecTBo (a3 mpoliecca KOHCYIbTUPOBAHUS:
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a) 3
b) 4
c) 5
d) 6
9. BHenHuil KOHCYIBTAHT — 3TO:
a) 3HaAKOMBIH 3HAKOMBIX
b) Koncynpranuonnas ¢pupma
10. BayTpeHHU# KOHCYJIbTAaHT UMEET MECTO PaOOTHI:
a) B KoHCYIBTHpYIOIIEH OpraHu3auu
b) B HUU
C) B xiaMeHTCKOW OpraHHU3aliu
11. OpraHu3aiioHHas MaToJ0Tus — 3TO:
a) 3abosieBaHue
b) Hapymenue onTuMaibHOTO PYHKIIMOHUPOBAHUS U PA3BUTHS OpTaHU3AINN
c) IIporecc, MOBBIMIAIONINIA yIOBICTBOPEHHOCTD TPYAOM
d) Jlena, oT/IOKEHHBIE HA ITOTOM
e) Bce oTBeTHI HE MPaBUIIEHBIC
Tembl 10K1210B
CpaBHUTENBHBIN aHAJIW3 CTAHOBJICHUS PHIHKA KOHCAITHUHIOBBIX YCIIYT.
VYpaBieHuecKkoe KOHCYIbTUPOBAHHE KaK HAyKa U UCKYCCTBO.
Oco0eHHOCTH YIIpaBIEHYECKOTO KOHCYIbTUpoBaHus B PO.
VYnpapieHueckoe KOHCYJIbTUPOBAaHKE Kak opma On3Heca.
B3auMopeiicTBUE KOHCYJIBTaHTA U KJIIMEHTA IIPU JUATHOCTUYECKOM, IIPOLECCHOM
o0Oy4arorieM KOHCYJIbTHUPOBAHUH.
Cucrema KpUTEpHUEB OLEHKM HOpodecCHOoHaNu3Ma  KOHCYJIbTaHTa IO
MIPaBJICHHUIO.
WMHHOBalMK Kak 1elb KOHCAITHHTA.
Mogens 3¢ (HeKTUBHOTO KOHCYJIbTAHTA B YIIPABJICHUECKOH cdhepe.
KoHcynbTalMOHHBIN MPOLIECC KAK TBOPUYECKAS ACATEIbHOCTb.
10. Ocobennoctu momydeHUs: WHGOPMAIMHU, TPEOYIOWIEHCS JId pealn3auu
MIPOEKTA.
11. KoucynbTanuu B 00JaCTH yIpaBIEHUS MPOSKTaMHU.
12. Cnenuduka ympaBIeHUYECKOTO0 KOHCYJIbTUPOBAHUA B O00JIACTH MOTHUBAIUU
nepcoHaa.
13. MynbTUNIPOEKTHBIN MEHEIKMEHT.
14. Pa3pabotka OpeH/1a KOHCATTUHTOBOW KOMITAHHH.
15. Crunu oka3aHusi KOHCYJIbTAIIMOHHBIX YCIYT.
16. OcoOeHHOCTH YMNpPaBIECHYECKOIO0 KOHCAJITHHTAa B CUCTEME TOCYIapCTBEHHOIO
PETHOHAIBHOTO YIIPaBJICHUS.
17. OcHOBHbIE METOABI HMCCIEIOBAHUS M HUHCTPYMEHTHI IJIi M3YyYECHHs] BIUSHUS
JUYHOCTU KOHCYJIbTAHTA HA KIIMEHTCKUE OTHOIICHHUS.
18. Tunwel aupepctBa. CTUIM PYKOBOJCTBA (aBTOPUTAPHBIM, JEMOKPATHYECKH,
nonycTutTenbckuit). Tumbl Bractu. WX BAMSHUE Ha TPOIECC YMPABICHYECKOTO
KOHCYJIbTUPOBAHUS.

= ko
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19. JlokyMeHTaImoOHHOE COMPOBOXKICHHUE MPU OKa3aHUU KOHCYJIbTAIIMOHHBIX YCIIYT.
20. OcoOeHHOCTH KOHCYJIBTHPOBAHHS B KPU3UCHON CUTYaIUH.
21. [udpoBuzaius KOHCYJIBTAIIMOHHBIX YCITYT.

JlaHHBIN TIepeYeHb MOXET OBbITh JOMOJHEH JuO0 mpenogaBaTeseM, Jubo
O0y4arommMcsi CaMOCTOSITENIbHO B paMKaX TEMATHKH NPAKTUYCCKUX 3aHSITHH,
YKa3aHHBIX B II. 5.4.

YyeOHbIC 3aaHUA

1. Pacnonoxure B XPOHOJIOTHYECKOM HOPSIAKE YYEHBIX-TEOPETUKOB
ynpasieHyeckoro koHcantunara @. Tennop, A. @aiions, 3. Meiio, I'. Anprirymiep

2. CocraBpTe cxeMy «/leoBbIE yCIIyTu.

3. Cdopmupyiite mosTanHbli IIaH JEUCTBUM OT JUIA KIMEHTHON OpraHu3aluu
MIOCJIE BBISIBIICHUS HEOOXOAMMOCTH MPUOETHYTH K yCIIyraM KOHCYJIbTaHTa.

4, CocrtaBbTe Ta0IUILy COOTBETCTBUSI MOHATUN U XapaKTEPUCTHUK:

A. KOHCyHLTaHT-aFI/ITaTOp A BCI[CT TMOCTOAHHBIC, NJIN CUTYaTUBHBIC KOHCYJIbTalluH

B paMKaX CUCTCMBbI «KJIMCHTA»

b. KoHcynbTaHT-cTpaTer CTOPOHHUK  paguKaIbHBIX b. Crapaetcs 0Ka3bIBaTh BIMSHUE JTIOOBIMU MY TSIMH
H3MEHEHHI

B. Koncynsrant-yuurens B. Cwmsruaer w crapaercs cuenats s¢dexruHee
OTHOIICHUS MEXIy pabOTHHKAMH W PYKOBOACTBOM
KIHCHTHOM OpraHu3aluu

I. KoHcynbTaHT-IOCpETHUK I'. Buisienser u yKa3bIBaeT Ha yIyIIEHHbIE TPOOJIEMbI
5. CoctaBpTe SWOT-anaiin3 COCTOSTHUS KOMIIAaHUU-KIIUECHTA.
6. ChopmupyiiTe THUIIBI YIPABICHUYECKOTO KOHCYJIBTUPOBAHUS I10 TMpH3HAKaM

YIIPAaBJIICHYCCKOTO KOHCYIIbTUPOBAHMA: 110 BUAAM PCIIACMBIX 3aJdad, IO LCJIAM,
1O paauKaJIbHOCTH.

7. CocrtaBbTe TaONUIly-aHAIM3 OTPUIATENBHBIX M TOJIOKHUTEIBHBIX CTOPOH
KOHCYJIbTAHTOB:
BHEIIHUN BHYTPEHHUU
OtpunatenbHbie
YepThl
[TomoxurenbHbIE
YEPThI
8. ITepeuncnure JIOKYMEHTBI, HEO0OXOIMMbIC TUTSt oopmIeHus
KOHCYJIbTallHOHHBIX YCIIYT. CocraBbTe TUTIOBOM JloroBop Ha
KOHCYJIbTAllHOHHBIE YCIYTU (Ha30BUTE €r0 OCHOBHBIC MPU3HAKH ).
Q. Chopmupyiite KapTy KOMIETECHIIMHN 11 MPOo()EeCCHOHATBHOTO KOHCYJIbTAHTA.

10. CdopmupyiiTe  cpaBHUTEIBHYIO  TaONMIy CYOBEKTOB M OOBEKTOB
KOHCYJIbTUPOBAaHUS. YKaXUTE€ BCE M3BECTHbIE BaM THUIBI  OOBEKTOB
KOHCYJIbTUPOBAHUS.

11. Pemwute apudmerrueckyro 3ajayy MO YBEIMYECHHUIO MPUOBLIM OpraHu3aluu-
KJIMEHTa TIOCJI€ WCIOJb30BaHUSA YCIYyr (PUPMBI-KOHCYJIbTaHTA: Ha HA4allo
paboThl IpuOBLTL Opranmu3aiuu cocrapisia 5 000 y.e., mocie okoHvanus, 5500
y.€., BKJIFOYas B pacueT MpuoObLIb GUpPMbI KOHCYIbTaHTa 5%.
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12.  CocraBbTe CHHCOK aBTOMATHU3WPOBAHHBIX CHUCTEM, KOTOpPBIE OKa3bIBAIOT
NIOMOILlb B KOHCYJbTAalMOHHON M KOHCAJITUHTOBOM JEATEIBHOCTH, ONPEHEIIUTE
ux QpyHKIUH.

13. Cdopmupyiite CIUCOK HCTOYHUKOB ISl TOJYYCHHS (PAKTHUUECKUX JTaHHBIX
KOHCYJIbTAHTOM.

14. bes33arpaTHble, HU3KO3AaTpaTHbIE, 3aTPATHBIC-IPUBEAUTE MPUMEP A KaXKIOH
KJIaCCU(PUKALIMU METOIUK KOHCYJIbTHPOBAHUS, apTYMEHTUPYHTE.

9.6.2 KoHTpoJIbHBbIE BONPOCHI NMPOMEKYTOYHOM ATTECTAIMU 10 MTOram
O0CBOCHMS JUCHMILIUHBI
Teoperuyeckue BONPOCHI

1. [enu, 3a1a4u U CYIIHOCTh YIIPABIEHYECKOTO KOHCYIbTUPOBAHUS.

2. OYHKIIMOHAIBHBIA W MPOQPECCHOHANBHBIN  MOAXOAbl K  MOHUMAaHUIO
YIPaBIEHYECKOTO KOHCYJILTUPOBAHMUS.

3. Hctopuyeckuii 0030p ynpaBaeHYECKOTO KOHCYJIbTUPOBAHUS.

4, OCHOBHBIC PUYUHBI U ATAMBI PA3BUTHS YIPABICHYECKOTO KOHCYJIbTUPOBAHUSI B
3apy0eKHOU MTPaKTHUKE.

d. OCHOBHbBIC UICTOUHHMKHU U ATAIbl Pa3BUTHUS YIIPABICHUECKOTO KOHCYJIBTUPOBAHUS
B Poccum.

6. Crnenuduka KOHCYJIbTAIIMOHHON esiTenbHOCTH B Poccun.

7. Ucrtopust ynpasienueckoro koHcaiaTuHra B Poccun u 3a py6exxom. Ucropus
YIPaBJIEHYECKOT0 KOHCAITUHTA B CTPAHAX COLUAIIMCTUYECKOTO JIareps.

8. XapakTepucTHKa NOHATUIA: IETTOBbIE U KOHCYJIbTAlHOHHBIE YCIYTH.

Q. He3aBucuMocTh 1 OOBEKTUBHOCTh KaK XapaKTEPHbBIE YEPThI YIPABICHUYECKOTO
KOHCYJIbTUPOBAHHS.

10. IlIpomecc mpou3BOACTBA U MPOAAXKHU MPOAYKTA — KKOHCYJIbTAIIMOHHAS YCIIyTa» —
KaK IMpeIMET YIPaBICHUYECKOTr0 KOHCYJIbTUPOBAHUSI.

11.  OcoOeHHOCTH KOHCYJIbTAI[MOHHON YCIyTIH: KIHUEHT, KOHCYJbTAHT, KOJIEKC
PO ECCUOHAIBHOTO MTOBEEHUSI KOHCYJIbTaHTA.

12.  KoHcynbranmoHHasi ycinyra Kak: KOHCYJBTaHT — KIHWEHTCKHE OTHOIICHHUS,
KOHCYJIbTAHT — KOHCYJIbTAHTCKHWE OTHOIICHHS, KOHCYJIbTAHT — OOILECTBEHHbIC
OTHOLIEHUS.

13. CyObekTsl 1 00BEKTHI KOHCYIbTUPOBaHUS. POPMBI KOHCYJIBTAIMOHHBIX YCIYT.
14, Croeumduka B3aUMOJCUCTBUS KOHCYJIbTAaHTa M  KIMEHTA, IPUHIIUAIBI
B3aUMOJCHCTBHS.

15. BHeuHue U BHYTPEHHHE KOHCYJIbTAHThI: UX XapaKTEPHUCTHKA.

16.  OrpunarenpHble U  TMOJOXKHUTEIbHbIE CTOPOHBI  KaXJOro U3  THUIIOB
KOHCYJIbTaHTOB.

17.  Buabl KOHCYJIBTAlMOHHBIX YCIIYT.

18.  CymHocCTb U XapakTepHble 0COOEHHOCTH 3KCIEPTHOIO KOHCYJITUPOBAHMUS.

19.  CymHocTb U XapakTepHble 0COOEHHOCTH MPOLECCHOTO KOHCYJIbTUPOBAHUS.

20.  CyurHocTb M XapakTepHble 0COOCHHOCTH 00YyYaIOIIero KOHCYJIbTUPOBAHUS.

21.  Tunonoruss OPraHU3ALMOHHOIO KOHCYJbTUPOBAHUS: TMPU3HAKK U  THUIIBI
KOHCYJIbTUPOBAHUS.
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22.  CocTaBisiouie METO0JI0THU YIIPABIEHYECKOI0 KOHCYIbTHPOBAHHUS.

23. Knaccuduxanust MeTo0B KOHCYJTbTHPOBAHUSI.

24.  Meroapl petieHust coAepKaTeIbHON YacTH MPOOIIEeM.

25. Meroapl paboTel ¢ KiIMeHTOM. JIMYHOCTH KOHCYNbTaHTa, (POpMHUpPOBAHUE
KOMIIETEHIINI KOHCYJbTaHTA.

26. PoneBas mpupoma KOHCYJIBTHPOBAaHHUS: KOHCYJIBTAaHT IO  pecypcam,
KOHCYJIBTaHT I10 TPOIlecCy.

27.  JIOKyMEeHTaIMOHHOE 00eCTIeYeHHE KOHCYIbTAIHOHHBIX MPOLIECCOB.

28. Ilytm um cmocoObl BbIOOpa KOHCYJIbTAHTa, CTaAUH IPOIEAYpHl OTOOpa
KOHCYJIbTaHTA.

29.  CopeprkaHue MPOrpaMMHOIO MOJX0/1a B KOHCYJIbTUPOBAHHH.

30. CopeprkaHue MapKETHHIOBOT'O MOAX0/1a B KOHCYJIbTHPOBAHUU.

31. IlpakThueckue aceKThl MAPKETUHTOBOTO KOHCYJIBTUPOBAHMUS.

32.  ®opmpbl COTTAIICHUN Ha KOHCYIbTAIMOHHBIC YCITYTH.

33. DkcmepTHOE KOHCYJIbTHPOBAaHUE KaK MO/IEJIb YIPABIEHYECKOTO
KOHCYJIbTHPOBAHHS.
34. KoHCynpTHpOBaHHME 1O  TPOEKTy Kak  MOJEIb  YIPABJICHYECKOTO
KOHCYJIbTHPOBAHHS.
35. KoncynpTHpoBaHME 1O  Mpomeccy Kak  MOJAETb  YIPaBJICHYECKOTO
KOHCYJIbTHPOBAHHS.

36.  CTpykTypa KOHCYJBTAIIMOHHOTO MPOEKTAa: XapaKTePUCTUKA MPEBAPUTEIHHOM,
MPEANPOEKTHOM, MPOEKTHOM U TTOCIIE POCKTHOM CTaIHM.

37.  YmpaieHue KOHCYJIbTAIIMOHHBIM MPOEKTOM.

38.  Ouenka pe3yabTaToB pabOThl KOHCYJIHTAHTOB.

39. KonTponb 3a XO0AOM peajau3alud KOHCYJIBTAIMOHHOTO TMpoekTa. Mojemnb
npoiiecca KOHTpouisi. OCHOBHBIE HAIPABJICHUSI KOHTPOJIS.

40. OmeHka pe3ylbTaTOB KOHCYJIBTUPOBAHHUS M TIOJOXKHUTEIBHBIX HW3MEHEHUN B
SKOHOMMYECKOH AESATETbHOCTH KIMEHTA.

41. Tlonarue, KpUTEpUH, U  COCTABISIOIIME KayecTBa  YINPABIECHYECKOIO
KOHCYJbTUPOBAHUS.

42. Pa3paboTka  METOAWKHA  OLEHKH  A(PPEKTUBHOCTH  YMPaBICHYECKOTO
KOHCYJIbTUPOBAHUS.

43. 3akJIOYCHHWE W BBIMOJHEHHWE JOTOBOpa HAa OKa3aHWE KOHCYJIbTAllMOHHBIX
(KOHCAJITUHTOBBIX YCIIYT).

44,  OcHoBbI aHanM3a opranuzanuii. OCHOBHBIC MOJICIIA OPTaHU3AIIH.

45.  Oco0eHHOCTH YIPaBICHYECKOTO KOHCAJITHHTA B CHCTEME TOCYJIapCTBEHHOTO
PETHOHAIBHOTO YIIPaBJICHUS.

46. Pomp pykOBOJACTBA OpraHU3allid B TEHEPUPOBAHUM OPraHU3AIMOHHBIX
n3MeHeHnil. OpraHu3allMOHHbIE TATOJOTMA B  CTPOEHUU  OpraHu3alui, B
OpraHU3alMOHHBIX OTHOIIEHUSIX, B YIIPABJICHUECKUX PEIICHUSX.

47. Tlonarue ymoBJIeTBOpeHHOCTH TpynoM. OrleHka O0OIIel yaOBIETBOPEHHOCTH
TPYJIOM U €€ COCTABJISIOIINX.

48.  Texuonoruss cocrtaBieHuss omnpocHoro mnucta. l[loHsATHe M cocTaBisOIIKe
AJIEMEHTHI YI0BJIETBOPEHHOCTH TPYJOM IIepCcoHaa.

33



49.  VYcnoBus (opMupoBaHHUS YIOBIETBOPEHHOCTH TPYAOM M HX BIUSHUE Ha
MOTHUBALIMIO MIEPCOHAIA OPTaHU3aLU Y.

50. OcoOeHHOCTH TPOSIBICHUS OSKCTPEMHU3MA, TEPPOPU3MaA, KOPPYIIIHOHHOTO
MOBEJEHUSI B NPAKTUKE YIPABIECHUYECKOTO KOHCYJIBTHPOBAHUA M MPOTUBOACHCTBUS
emy.

IIpakTHyeckune BONPOCHI
1. Tlo npennokeHHOM mMpenojaBaTelIeM CHUTyalluu (KpaTKOW XapaKTEepUCTHUKE
CJIOXKUBILEUCS YNPABIEHYECKO-TIPOU3BOICTBEHHOW OOCTaHOBKE B KOMIIAHUM)
OTBETE Ha BOMPOCHI:
a) Bo3aMokHBIE TIPUYMHBI, BBI3BABIIME HEOOXOJIUMOCTh HCIIOJB30BATh
KOHCYJIbTallUOHHBIE YCITYTH
b) OOBbEeKTHBHBIC TNPUYMHBI, YKa3bIBAIOIIWE HA  BBHIOOP  BHEIIHErO
KOHCYJIbTAHTA
c) Onpenenute, KaKol BUJ KOHCYJbTHPOBAHUS TOHAIOOUTCS OpraHU3aIUU
B CBSI3U C TOCTOSIHHOM TEKYYECThIO KaJpOB

2. Tlo IIPEIOKEHHON [IPENoIaBaTEeIIEM CUTYyallH, CBSI3aHHOU c
JOKYMEHTAILIMOHHBIM CONIPOBOKICHUEM KOHCYJIbTAllMOHHBIX YCIYT, OTBETHTE HA
BOIIPOCHI.

a) CKOJIbKO pa3felioB JOJDKeH cojepkaTh JIoroBop Ha  OKa3aHUe
KOHCYJIbTallUOHHBIX YCIIyT
b) Uro sBuseTcst o0s3aTelibHBIM B cocTaBe JloroBop Ha oOKa3aHHE
KOHCYJIbTallHOHHBIX YCIIyT
c) KakumMu  JOKyMEHTaMH  CONMPOBOXKIACTCS  OPOpPMIICHHE  OKa3aHWMsI
KOHCYJIbTAallUOHHOW MTOMOIIU
3. Ilo npemyioxkeHHON TpernoaaBaTeeM CUTYyallud, CBSI3aHHOW C KOMITCTCHITUSIMHU
PO ECCUOHAIBHOTO KOHCYJIBTAHTA, OTBETHTE HA BONPOCHI:
a) Kakumu  mpodeccMOHAIBHBIMUA ~ KayecTBaMU  JOJDKEH — 00JajgaTh
KOHCYJIbTAHT
b) Kakumu TMYHBIME Ka4yeCTBaMU JIOJDKEH 00J1a1aTh KOHCYJIbTaHT
¢) Kakumu 1OTIOTHHUTETBHBIME HABBIKAMH JOJDKEH 00J1a1aTh KOHCYJIETAHT
4. Tlo mpennokeHHOM NpernoJaBaTeyieM CUTYyallud, CBS3aHHOW ¢ OOecredyeHHeM
OJIarONpUATHBIX YCJIOBUH JJi1 TPOBEACHHS W3MEHEHWW B OpraHu3aluu,
OTBETHTE Ha BOIPOCHL:
a) Yto BKIIIOYAIOT B C€OSI METO/IbI AMATHOCTHKH
b) Uro BKIHOUAOT B €051 METOBI PEIICHUS MPOOIeM
C) Yto BKIIOYAIOT B ceOS METOIbI pean3aiun
d) Yro BkIIOYAIOT B ceOsT METOIbI pAOOTHI C KIIMEHTOM
5. IlpencraBpTe cebs HA MECTE KOHCYJIBTAHTA U MPOAOIIKUTE TIO CMBICTY 3HAYCHUS
MCTOYHUKOB JJIs1 OJIy4eHUs aKTHuecKo nHpopManuu 00 opraHu3aiuu:
e) 3amucu — 310
f) CoObiTus u ycnosus -
g) [Mamsts -
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6. OTBeThTE Ha BOMPOC, KAKyK METOJAWKY BBl OyaeTe MNPUMEHATh IS
KOHCYJIbTUPOBAHUS OTPACIIEBBIX OpraHu3aluii — OaHKOB M CTPaxOBBIX
KOMITaHUM:

a) Crnenuaan3upoBaHHYIO
b) YauBepcampHyrO

7. Tlo mpennoXXeHHO# MpernoaaBaTeieM CUTyallMH, CBA3aHHOW C HCCICIOBAaHHEM
yIOBJIETBOPEHHOCTH TPYAOM, OTBETHTE Ha BOIPOCHI:

a) Uto nmaeT KOHCYJIbTaHTYy WH(pOpPMAIHMS O CTEICHH YIOBICTBOPECHHOCTH
TPYJIOM B KIIMEHTHOM OpraHU3aInuu

b) KTo MoOXeT mnpemnocTaBUTh KOHCYJIbTAHTY HH(POPMALHUIO O CTCHCHU
YJIOBJICTBOPEHHOCTH TPYIOM

€) CriocoObl M3y4YEeHHUS yIOBICTBOPCHHOCTH TPYIOM

10 Meroauyeckue peKOMEHAAUMH /I OOYYAIOIIMXCH 10 OCBOCHUIO

AUCUMILTHHBI
MeToanyeckue peKOMeHAaIUK 10 OCBOCHUIO JIEKIIUOHHBIX 3aHATHIA:

— MpU NPOYTCHHH JIEKIHUHU CTYJIEHT PYKOBOJCTBYETCS pabouell mporpamMmon
TV CUUTUIAHBL;

— B IpOLECCE JIEKUUA PEKOMEHIYETCSd BECTH KOHCIEKT, YTO IO3BOJIUT
BIIOCJICICTBUM BCIIOMHUTb Yy4Y€OHBIM MaTepuas, JOMOJHUTb COJEpKaHUE MPHU
CaMOCTOSTENIbHON paboTe C JUTEPATYPOid, MOJATOTOBUTHCS K TEKYIIEMY KOHTPOJIO U
MPOMEXKYTOUYHON aTTECTALIMU IO UTOTaM OCBOCHHUS JUCIUTIIIUHBI;

—  1e1ecoo0pa3Ho MO UTOoraM JEKIUU cHOPMYJIHUPOBATH KPATKO U JIAKOHUYHO
BBIBO/IbI, 3aIUCATh UX;

— B KOHIIE JIEKIIMM O0OydYaromuecs HMMEIOT BO3MOXXHOCTh 3aJaTh BOIPOCHI
PENOAABATENIO 110 TEME JICKIUU.

MeToanuyecKue peKOMEH/IalUH 10 MOJAT0TOBKE K MPAKTHYECKHAM 3aHATHAM:

—  TOJIHOTA U TTyOMHA OCBEIICHUS BOIIPOCA; CUCTEMHOCTh U3JIOKEHHS,

—  HaJW4Me JOMOJIHUTEILHON MH(OpPMAIMKU MO BOMPOCY, MOJATOTOBJICHHOM IO
pe3yibTaraMm paboThl C TPAIUIIMOHHBIMU U ITU(POBBIMU UCTOYHUKAMU;

— o0ecrnieyeHHe BBICTYIUICHUST [HMQPPOBOM Mpe3eHTaIMell, BKIIOYAIOIICH
WUTIOCTPATUBHBIM MaTepual, mpenacraBicHue B PowerPoint Te3ucoB cooOIeHus;
yKazaHue Oubmuorpauyueckoro CIHCKa, CChUIOK Ha HWH(GOPMAIMOHHBIE PECYPCHI,
UCIIOJIb3yeMblIe TTPH MOJTOTOBKE COOOIICHNS;

—  CcOOJII0JICHUE PETIIaMEHTa,

— TOTOBHOCTH OTBETUTh Ha BOIPOCHI AYJUTOPUHU MO H3JIaraéMOMY BOIIPOCY,
y4acTBOBATh B IUCKYCCHH.

MeTtoauyeckue peKOMeHAAINHU 110 OPTaHU3ALMHU CAMOCTOATEIBLHOMH PadoThI
CTYAEHTOB:
— paboTa ¢ KOHCTIEKTOM JICKIIUH B pa3HbIX (hopmax;
— pabotra ¢ y4yeOHOM MW Hay4yHO-TIONMYJSPHOM JHUTEpaTypod IO TeMmaMm
TUCIUTUTAHBI;

—  COCTaBJICHME TJ10CCapus IO TEMaM JUCHUIIJINHLI,
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— mogbop W CHUCTEMaTu3alus WCTOYHUKOB MaTepHayia, COCTaBIICHUE
oubmmorpadUUecKux CIMCKOB, HHTEPHET-UCTOYHUKOB 110 TEMaM JUCITUTUTHHBL;

—  TOJArOTOBKA K MPAKTHUYECKUM 3aHATHIM (CEMUHApaMm);

—  BBINOJHEHUE MEKIUCIUIUIMHAPHBIX TPOEKTOB,;

—  3amoJHEHUE TaOJuIl, CXEM U KOMMEHTapUi K HUM;

—  CaMOTECTHUPOBAHUE;

—  TIOArOTOBKA IPE3EHTALIMM;

— TIOATrOTOBKA K YYaCTHIO B OJIMMIIMAAAX, TPaHTaX, KOHKypcax | T.II.
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