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1 Ilesn ocBOEHUS JUCIUILIMHBI

Hensmu oOcBOE€HMS AUCUUILIMHBL «J HTErpupoBaHHBIE KOMMYHUKALMU U
KOMMYHUKAIIMOHHBIA MEHEKMEHT B c(epe cepBuca» SABIAIOTCS: CHOPMHUPOBATH Y
oOy4aromuxcs 3HaHusg 0 HEOOXOJIUMOCTH U aKTyaJIbHOCTH BCErO CIEKTpa MpooIieM,
COCTaBIIAIOIINX OOBEKT pEKIaMHOW JesATeNbHOCTH B cdepe cepBUca; yMEHUs
aHaJIM3a TEXHOJIOTMH M METOJOB CO3/JaHUsl PEKIAMHOIO NMPOAYKTA B LEJIOM M €ro
HanOoJjiee BaXXHBIX DJIEMEHTOB JUJIl IOCTPOEHUS KIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTUH B CEpPBUCHOW JEATEIBHOCTM HA TPAHCIOPTE B  YCIOBUAX
B3aMMOJICUCTBUS C MOTPEOUTEISIMU, B TOM UUCJIE UHTEPHET-TIPOJBUKEHUS YCIYT U
UCCJIEOBAaHUs pbIHKA, OpPraHU3aldd NPOJAXKU M NPOJIBHKEHUS CEPBUCHBIX
IPOJIYKTOB.

3ajmayamMu OCBOEHUS JUCLMUILIMHBI SABIISIFOTCS:

— n3yyeHue PR ocHOB nen0BOM KOMMYHUKallUd B YCTHOM M MHUCbMEHHOMN
dopmax;

— ocBoeHre PR MeToi0B ocyllecTBIIeHHs 1€T0BOM KOMMYHUKAIIUU B YCTHOU
U THCbMEHHOW (opMax Ha ToCynapcTBEHHOM s3bike Poccuiickoit denepanuu
HEOOXOIMMBIE ISl OCYIIECTBICHUS MPOPECCUOHAIBHON CEpBUCHON AESATEIBHOCTU
Ha TPAaHCIOPTHOM NPEINPUATHH;

— ocBoeHue PR MeTon0B ocyiiecTBiIeHUs JeJI0BOM KOMMYHUKAIIMA B YCTHOU
U THCbMEHHOW (opMax Ha HMHOCTpaHHOM (BIX) S3bIKE (aX) HEOOXOAMMBIE IS
npo¢eCCUOHATIBHON CEPBUCHOM 1€ATEIBHOCTH Ha TPAHCIIOPTHOM NPEIPUATHH;

— H3y4YCHUE KIMEHTOOPHEHTHPOBaHHbIX PR TexHomormii B cepBUCHOU
JESITEeIbHOCTH Ha TPAHCIIOPTE B YCIOBMSIX B3aMMOJECHCTBHS C NOTPEOUTENSIMM, B
TOM YHUCJIE UHTEPHET-IIPOJIBUIKEHHUS YCIIYT.

— IPUBUTH O0YYAIOLIUMCS] IPAKTUUYECKUE YMEHHUS U HABBIKHM MO 3HAKOMCTBY C
OpraHu3aluel pekjiaMbl U CBs3€ll ¢ OOIIECTBEHHOCTHhIO B cdepe cepBuca Ha
TPaHCIIOPTE, B TOM YHUCIIE B Cepe BO3AYIIHOIO TPAHCIIOPTA.

JucuuminHa «HTErpupoBaHHBIE KOMMYHHUKAIMA W KOMMYHHUKAIIMOHHBIN
MEHEKMEHT B cdepe cepBuca» o00OecrneuyrBaeT IOATOTOBKY BBITYCKHHKA K
CEepBUCHOMY U OpraHU3al[MOHHO-YIIPaBICHUECKOMY TUITY 3aJa4 MpodeccruoHalbHOM
NEeATEIIbHOCTH.

2 Mecro nucuuninnbl B ctpykrype OITIOITI BO

Jucuunnubaa «MHTErpupoBaHHbIE KOMMYHHMKAIIMM M KOMMYHUKALIMOHHBIN
MEHEKMEHT B cdepe cepBucay MpeACTaBiIseT co00N AMCIUIUIMHY IO BBIOODY,
OTHOCSIIIYFOCST K  9acTH, (OpPMHPYEeMOW  ydaCTHUKaMH 0Opa30BaTeIbHBIX
otHoweHut brnoka 1 Jlucuunnuuel (Moaymn).

Jucuunnuuaa «MHTErpupoBaHHbIE KOMMYHHMKAIMA W KOMMYHUKALIMOHHBIN
MEHEKMEHT B cdepe cepBrca» 0a3upyeTcss Ha KOMIETEHIUAX, CPOPMUPOBAHHBIX Y
00yYaroIerocss Mpu OCBOCHUM MUCHUIUIMH: «MHOCTpaHHBIN sS3bIK», « TeXHOIOruu
JI€J0BOT0 OOILEHHUS], ICUXOJIOTHUS M KOH(MDIUKTOJIOTUS.

JucuunnuHaa «/HTErpupoBaHHbIE KOMMYHUKAUMA U KOMMYHHUKALIMOHHBIN
MEHEDKMEHT B cdepe cepBUcCa» SBIsAETCS OOeCHeUMBAIOIICH I JUCUUILIAHBI



«Opranuzanus cepBHca B a’poNoOpTy M Ha BO3IYIIHOM cyaHe», «CepBucHas
AeSITebHOCTD HA TPAHCIIOPTEY.
JucnumnunHa u3ydyaercs Ha 1 kypee (Bo 2 cemectpe).

3 KomnereHuuu ody4yamwomerocs, popmupyeMbie B pe3yJibTaTe 0CBOCHUA
AUCUMILTHHBI

[Ipouecc ocBoeHuss AucuUIUIMHBL «HHTErpupoBaHHBIE KOMMYHHUKALUU U
KOMMYHUKALIMOHHBI ~ MEHEPKMEHT B  cdepe cepBHca»  HampaBieH Ha
(dbopMUpOBaHUE CIETYIOUIUX KOMIETSHIINH:

Kon Pe3ynpraT 00yueHus: HAMMEHOBAaHUE KOMIIETEHLIUN; UHIUKATOPBI
KOMIIETEHI[UU KOMIIETEHIIUU

Cnoco0eH ocymecTBIATh AeJOBYI0 KOMMYHHKAIMI0O B YCTHOM

YK-4 U NUCbMEHHON (¢opmMax Ha TOCYAapPCTBEHHOM  fI3bIKe

Poccuiickoit @eepaniuu 1 HHOCTPAHHOM (bIX) sI3bIKe (aX)

Brnageer mMeTtomamMu OCYHIECTBICHUSI JETOBOM KOMMYHHUKAIUM B

1
N/ vk-4 N .
YCTHOM M MUCBMEHHOU hopmax
YMeeT OCyHECTBISATh JACIOBYIO KOMMYHHUKAIMIO B YCTHOW U
N%yk-4 MUCbMEHHOM ¢opMax Ha TOCyAapCTBEHHOM s3bike Poccuiickoit
denepannun
T Braneer HaBbIKaMM OCYIIECTBIICHHUS JI€JIOBOM KOMMYHHUKALIMU B
VK-4

YCTHOM ¥ MUCBMEHHOM (hopMax Ha HMHOCTPAHHOM (BIX) SI3BIKE (aX)

Cnocoben Kk pa3padoTKe M COBEPLIIEHCTBOBAHMIO CHCTEMBI
KJIHEHTCKHX OTHOWIEHMH ¢ y4eTOM TpeOOBaHUilI MoTpeduTe s
opranm3anui c@epbl CepBHCA HA TPAHCIOPTE B YCJIOBHSX
IK-1 B3aUMOJECTBHUS C MOTPEOUTEJSIMU, B TOM YHUCJI€ UHTEPHET-
NPOABHKEHHUS YCJIYI, OPraHU3alMU Mpouecca 00CIyKUBAHUSA
norpeduTesieli Ha OCHOBe NPUMEHEHHUS] 3aKOHOAATEJbHBIX
aKTOB M NIPABOBBIX HOPM

IK-1.1.

[IprMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOMU
JNEATENbHOCTA Ha TPAHCIIOPTE B YCJIOBUSX B3aUMOACHUCTBUA C
NOTPEOUTENISIMH, B TOM YUCJIE MHTEPHET-TIPOJIBIKEHUS YCIYT

N1k

Ilnanupyembie pe3yJabTaThl H3yYeHUS JUCHUIITIHHBI:

3HaTh:

— METOJIbl OCYIIECTBICHUS JEJIOBOM KOMMYHHKAIIMA B YCTHOW U MMHUCbMEHHOMN
dbopmMax OCHOBBI JCIOBOM KOMMYHHMKAIIMM B OOJIACTH PEKIaMbl M CBS3CH C
OOIIIECTBEHHOCThIO B cepe cepBHca Ha TPAHCIOPTE B YCTHOM M MHCBMEHHOM
popmax (M'yk-4); METOABI OCYLIECTBIEHUS JEJ0BOil KOMMYHUKAI[MA B YCTHOU M
MUCbMEHHOM (opmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit ®denepanuu
HEoOXoauMbIe B O0JAaCTH pEKJIaMbl M CBSI3€M ¢ OOIIECTBEHHOCTBHIO IS



OCYIIECTBJICHHS] PO(ECCHOHATBHON CEPBUCHOM NEATENBHOCTH HA TPAHCIOPTHOM
npeanpustan  (U]]%yk.4); METOOBI OCYHIECTBIEHHS MAENOBOM KOMMYHHMKALMH B
YCTHOW W MHCbMEHHON (opmMax Ha HMHOCTpaHHOM (bIX) s3bIke (ax) B 00JacTu
peKJIaMbl U CBSI3€ C OOILIECTBEHHOCTBHIO, HEOOXOAUMBIE ISl MPO(PECCHOHATBHOM
CEPBHCHOM JIeATeNbHOCTH Ha TpancrnoptHoM npeanpusatun (U Pyic.4);

— KJIMEHTOOpUEeHTUpoBaHHbIe PR TexHONMOrnm B 001aCTH peKiIamMbl U CBA3EH ¢
OOILIIECTBEHHOCTBIO B CEPBHUCHOM JAESTENBHOCTH HA TPAHCHOPTE B YCIOBUSAX
B3aUMOJICHCTBUSl ¢ MOTPEOUTENSIMH, B TOM YHCJI€ WHTEPHET-NPOABUKECHUS YCIYT
(M0 )

Ywmers:

— NPUMEHSTh METOAbI OCYIIECTBICHUS JEJIOBOM KOMMYHUKAIIMU B YCTHOW U
NUCBMEHHON (QopMax OCHOBBI JIEIOBOM KOMMYHHUKAIIMM B 00JIACTH PpEKJIaMbl U
CBs3eil C OOIIECTBEHHOCThIO B cdepe cepBHca Ha TPAHCIOPTE B YCTHOM U
nucsMeHHoi  opmax (M/Ilyk.4); MpPUMEHATH METOABI OCYILECTBICHHS JEIOBOM
KOMMYHHMKAllM B YCTHOM M TUCBMEHHOW (opMax Ha TOCYIapCTBEHHOM S3BIKE
Poccuiickoit ®enepanun HeEoOXOAUMBIE B 00JacTH peKJIaMbl M CBsSI3ed C
OOIIIECTBEHHOCTBIO  JUJII  OCYIIECTBJICHHUS  MPOPECCHOHAIBHOW  CEpBUCHOMU
NesATenbHOCTH Ha TpaHcnopTHoMm npeanpustun (UJ1%yk.4); NpPUMEHATH METOJbI
OCYIIECTBJICHHS JEJIOBOM KOMMYHHUKAIIMM B YCTHOW M NMHCbMEHHOW ¢opMax Ha
MHOCTPAaHHOM (BIX) s3BIKE (aX) B 00JIACTH PEKJIaMbl U CBA3EH C OOIIECTBEHHOCTHIO,
HEOOXOIUMBIE J1JIs1 MPOPECCUOHATIBHON CEPBUCHOM JIEATETLHOCTH Ha TPAHCIIOPTHOM
npeanpusatun (U] 13yi4);

—  TPUMEHSTHh KJIMEHTOOpUEeHTHpoBaHHbe PR TexHomormu B obnactu
pEKIIaMBbI U CBsI3€l ¢ O0IIECTBEHHOCTHIO B CEPBUCHOM JEATEIHHOCTA HAa TPAHCIIOPTE
B YCIOBHUSX B3aUMOJEHCTBUA C TMOTPEOUTENSIMU, B TOM YHCJIE HWHTEPHET-
npoasuxenns yeayr (M1 x-1);

Bnanerts:

—  HaBbIKaMM  [PUMEHEHUS  METOJOB  OCYIIECTBJICHHUS  JIEJIOBOM
KOMMYHHKAIIMM B YCTHOW M MUChbMEHHON (hOpMaX OCHOBBI JCIOBONM KOMMYHHKAIIHH
B 00JIaCTH PEKJIaMbl U CBsI3EH ¢ OOIIECTBEHHOCTHIO B c(hepe cepBUca Ha TPAHCTIOPTE
B ycTHOH M muchbMeHHOM (opmax (M'yk.); HaBBIKAMH IPMMEHEHHS METOIOB
OCYIIECTBJICHHsI JCIIOBOM KOMMYHHUKAIIMM B YCTHOW M MHChbMEHHOW ¢dopMax Ha
rocyaapcTBeHHOM s3blke Poccmiickoii ®denepanuu HeoOXoauMble B 00JIaCTH
peKIaMbl U CBS3€HM C OOIECTBEHHOCTHIO JI OCYILECTBJICHHS MpodeccroHaTIbHOM
CEPBHCHOIl JesATeNbHOCTH Ha TpaHcnopTHoM npeanpustun (U %yi.4); HaBBIKAMU
MPUMEHEHHUSI METOAOB OCYIIECTBJICHHS JI€JIOBOM KOMMYHHKAIIMM B YCTHOU U
MUCbMEHHON (hopMax Ha MHOCTPAHHOM (bIX) sI3bIKE (aX) B 00JacTU peKjIaMbl U
CBsI3€l C OONIECTBEHHOCTHIO, HEOOXOMUMBIE NJisi MPO(hEeCCHOHATBbHOW CEPBUCHON
JIeATeNbHOCTH Ha TpancrnopTHoM npeanpustun (M 13yk.4);

— HaBBIKAMHM NPUMEHEHUS KIMEHTOOPUEHTHUPOBaHHbIX PR TexHonoruii B
00J1aCTH peKJIaMbl U CBsI3€l ¢ OOILECTBEHHOCTHIO B CEPBHCHOM JEATEIBHOCTH HA
TPAHCIIOPTE B YCJIOBHUSAX B3aUMOJIEUCTBUA C TOTPEOUTENSIMH, B TOM YHCIE
unTepHeT-poaBmkeHus yeryr (U1 mi.1).



4 O0BbéM AUCHUILUIMHBI M BUABI y4e0HO#i padoThI

O6mast Tpya0EMKOCTh NTUCHUIUIMHBI COCTaBIsIeT 3 3au€THble enuHuilbl, 108

AKaJCMHNYCCKHUX Yaca.

AN MeHOBAIE Bcero wacoB | Kypc (cemectp)
1 xypc (2 cemectp)
OO6m1ast TPyJI0EMKOCTh AUCITUTIIIUHBI 108 108
KonrakTHas pabora: 6,3 6,3
JIEKIUU 2 2
MPAKTUYECKUE 3aHITUS 4 4
CEMUHAPBI — —
nabopaTtopHbie pabOThI — —
KypcoBasi paboTta (ITpOeKT) — —
CamocTosTenbHast paboTa 00y4Jaromierocs 98 98
ITpoMexxyTouHas arTecTanusi: 4 4
KOHTaKTHas paboTa 0,3 0,3
CaMOCTOSITETbHAS paboTta 1o 3,7 3,7
MOJITOTOBKE K 3a4eTy

5 Coaep:xxanue TUCIHUTINHBI

5.1 CooTHeceHUsI TeM QUCHMILIMHBI U (POPMHUPYEMBIX KOMIIETEHIIN I

Komner 2
é CHIINH E § % -
0 s 5 = B
2 o = 2 T 5
TeMbl TUCHMILIUHBI T 2| < | S 3 2 =
=5 9| w o T s g
S 3 5 = O
~ > | B o = o
O
o
Tema 1. KoHuenryanpHOE MpeACTaBICHUE
00 HMHTETPUPOBAHHBIX KOMMYHHKAIMAX | 1068 | + | — BK, JI, 113, | YO, C3,
TIOHATHE KOMMYHHKAIITUOHHOT O ’ MPK, CPC Kp
MEHEI)KMEHTa
Tema 2. PR-TexHomoruu: ob1as 1468 + | + JL, 113, VO, C3,
XapaKTEePUCTHUKA ' MPK, CPC Kp
Tema 3. PexiramMHBIC TEXHONOTHH: OOIIas 1066 | — | + JL, 113, YO, C3,
XapaKTEpUCTHUKA HA TPAHCIIOPTE ’ MPK, CPC Kp
Tema 4. Menna punenmns B cucreMme PR- JI, 113, VO, C3,
TEXHOJIOTUI HA TPAHCIIOPTE 10,66 | - | + MPK, CPC Kp
Tema 5. Caiit kak 06a3oBas texnoinorus | 10,66 | + | + JI, 113, YO, C3,

5




Kowmrmer 2
g CHIUU E E qé y
S 2 e 9 5 B
TeMbl TUCIUIUIUHBI T 2| < | S 3 2 =
=5 2| w| gE o5&
S ~JR>)
& ~ E| &¢F S
o
peknamMHo U PR-medrenbHOCTM B MPK, CPC Kp
HNuTepuere
Tema 6. OcoOeHHOCTH OpraHu3aluu U J1, 113, vO. C3
MIPOBEACHUS PEKIIaMHOM kammanuu | 14,68 | - | + MPK, CPC I&p ’
MIPEANPUATUSL CEPBHCA HA TPAHCTIOPTE
Tema 7. KOMMYHUKAITMOHHBIA MEHEKMEHT JI, 113, vO. C3
B KOMMEPUYECKOM CEKTOpE 1066 | - | + MPK, CPC I&p ’
Tema 8. KoOMMyHMKalMOHHBIM MEHEI)KMEHT JL, 113, vO. C3
B KPU3UCHBIX CUTYaLUAX 1066 - | + MPK, CPC I&p ,
Tema 9. Opranuszanus paboThl CrieIUAINCTa J1, 113, vO. C3
0 peKJIame U CBsI3AM C olmiecTBeHHocThio | 10,66 | - + MPK, CPC I&p ’
B MHTEPHET-IIPOCTPAHCTBE HA TPAHCIIOPTE
HUtoro o nucruruinue 104
ITpoMexyTouHas arrecTanus 4 3
Bcero mo nucruiuinge 108
Cokpamenusi: JI — nexumsi, II3 - mnpaktudyeckue 3anstus, CPC —

caMocTosiTebHas paboTa oOydaromierocsi, BK — BxonHo# koHTposib, YO — yCTHBIN
onpoc, MPK — Meton pa3BuBaroieiicsa koonepauuu, C3 — cuTyallmoOHHOE 3aJaHue,

Kp — xonTponbHas padoTta, 3 — 3a4er.

5.2. TeMbl IUCHUIIIMHBI M BUABI 3aHATHHA

HanmenoBaHue TeMbl 1 'm| c | ap |l crc| kp Bceero
JTUCITUTLINHBI JacoB

Tema 1. KonnenryansHoe
MpeACTaBICHUE 00
WHTETPUPOBAHHBIX 024|044 — | — 10 L 10,68
KOMMYHHUKAIMSAX H  IOHATHE
KOMMYHHKAITHOHHOTO
MEHEKMEHTA
Tema 2. PR-Texnomorum: ooOmias 022046 — | — 14 . 14,68
XapaKTEePUCTHKA
Tema 3. PeknamHbI€ T€XHOJIOTHU:
obmass ~ xapakrtepuctuka  Ha (0,22 (0,44| — | — 10 — | 10,66
TPaHCIIOPTE
Tema 4. Meagna puneiimns B (0,22 044 — | — 10 — | 10,66




HaumenoBaHue TeMBbI T m | c 1 | cpc | kp Bcero
MUCHUILINHEI yacoB

cucteMe  PR-texHomormii  Ha
TPAHCIIOPTE
Tema 5. Calit kak 0Oa3oBas
TexHoJiorusi pekiamHo u PR-(0,22 (0,44 | — — 10 — 10,66
nesTenbHOCTH B IHTEpHETE
Tema 6. OcobennocTu
OpraHu3allid W  TMPOBEACHUS
peKIaMHOM kamnanuu 0,22 |0,46| — — 14 — 14,68
PEIPUSATHS cepBuca Ha
TPaHCIIOPTE
Tema 7. KoMMyHHKallMOHHBIH
MEHEDKMEHT B komMepueckom (0,22 (0,44 | — | — 10 — 10,66
CEKTOpe
Tema §. KoMMyHHKallMOHHBIH
MEHEKMEHT B kpuzucHeix (0,22 (0,44 — | — 10 — 10,66
CUTYaIHSIX
Tema 9. Opranuzanus pabGoTHI
CrleMaJiucTa 10 peKiIaMe W
CBsI3AM ¢ obOmecrtBeHHocteio B [0,22 (0,44 | — — 10 — 10,66
UHTEPHET-TIPOCTPAHCTBE Ha
TPaHCIIOPTE
Hroro 3a kypc 1 (cemectp 2) 2 | 4| — | — 98 — 104
ITpomerxxyTouHas aTTecTanus B hopMme 3a4eTa 4
Bcero o nucruiuinge 108

Cokpamenusi: JI — nexumsi, II3 - mnpaktudyeckue 3anstusa, CPC —
caMocTrosiTeIbHas pabora oOygaromerocsi, KP — xypcoBas paGora, JIP —

nabopaTtopHbie paboTbl, C — cCEMUHAPBHIL.
5.3 Coaepxkanue TUCHMIIMHBI

Tema 1. KoHumentyanbHoe mnpeacTaBjieHHe 00 HWHTEIPUPOBAHHBIX
KOMMYHHMKAIUAX U MOHATHE KOMMYHHUKAINMOHHOI0 MEHE/I)KMEHTA

Ponp uHTErprpOBaHHBIX KOMMYHUKAIIMI B PEIICHUH 33/1a4 MEKIUYHOCTHOTO
U MEXKKYJIbTYPHOTrO B3auMoieHcTBUS. (OCOOEHHOCTH OpraHu3alid KOHTaKTHOM
30HBl TPEANPUITHS CEPBUCA C MOMOIIBI0 UHTETPUPOBAHHBIX KOMMYHUKALUMU (117151
CaMOCTOSITEJILHOTO M3y4deHHs1). [ TaBHbIE ATalbl U 3aKOHOMEPHOCTH UCTOPUYECKOTO
pa3BUTUA  UHTETPUPOBAHHBIX KOMMYHHUKAIlMd B  paMKax OTEYECTBEHHBIX
NpeanpusTuii  cepuca (mns  camocTosTedbHOro wu3ydeHus). [lomsitue 00
WHTETPUPOBAHHBIX MApPKETHUHTOBBIX KOMMYHHUKAIUAX (71 CaMOCTOSITEILHOTO
n3ydenus). [loHsTue o ToBape, TOBapHOM OOMEHE, CACIKe (JJIs1 CAaMOCTOSTEIHLHOTO
n3yuenust). OO1iee nMpeacTaBiICHUE O MAapPKETHUHI€, MAPKETUHIOBBIX OTHOIICHUSX,
LeJIeBOM ayauTopuud (sl camMoCTOSITeNIbHOrO wu3ydeHus). lloHsiTue KoMIuiekca



KOMMYHUKAIIMK (711  caMOCTOSITeIbHOro wu3ydeHus). I[loHsATHE W OCHOBHBIC
3JIEMEHThl MapKETHHTOBBIX KOMMYHHKAIIUK (1711 CaMOCTOSTEIBHOTO H3yYCHHS).
HNHTerprpoBaHHbIe KOMMYHHUKAIIUU: CYTh, COCTABJISAIONINE (/11 CaMOCTOSATEIHHOTO
u3yuenusi). [logxonpl K ONpeNeNeHUI0 WHTErPUPOBAHHBIX KOMMYHUKAIUW (115
CaMOCTOSITEILHOTO HM3Yy4YCHHS). OIJEMEHTBl OIpeAeeHu HHTETPUPOBAHHBIX
KOMMYHHKAIMK (711 caMOCTOSATENIBHOTO H3y4deHHs). OcoOEHHOCTH OpraHU3aIluH
KOHTAaKTHOM 30HBI TMPEANPUATHS CEpPBHUCAa C TIOMOIIBI0O HMHTETPUPOBAHHBIX
KOMMYHHKAIUK (711 CaMOCTOSITENIBHOrO M3ydeHus). OTandus HHTETPUPOBAHHBIX
KOMMYHHUKAIIM# OT HHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHKAIMN (1715
CaMOCTOSTEIbHOTO HM3ydeHus). Moaens A. I'ponmtenra (s caMOCTOSTEIBLHOIO
n3ydeHus1). OCHOBHBIC AJIEMEHTHI KOHIUEHIIUM HHTCTPHPOBAHHBIX KOMMYHHKAITUI
(st CaMOCTOSTEILHOTO W3yYCHUSA). ITonsiTus «OOIIECTBEHHOCTHY,
«3aHMHTEPECOBAHHBIE CTOPOHBI» (I  CaMOCTOSITEILHOTO H3y4eHHs). Poib
KOMMYHUKAIlMM B PEIICHWH 3aJa4 MEXKJIWYHOCTHOTO M MEXKYJIbTYpPHOTO
B3aMMOJICHCTBUSA (JUISI CaMOCTOSATEIIFHOTO H3ydeHHUs). OCOOCHHOCTH IPHUMEHEHHS
UHTETPUPOBAHHBIX KOMMYHHKAIIMI B paMKax YBEJIIMYCHHUS COIIMAIBHON 3HAYMMOCTH
npodeccuoHaIbHON JIESITEIPHOCTH B cdepe cepBuca Ha TpaHcmopte (A
CaMOCTOSITEJILHOTO  HM3Y4YCHHUSA). OnpenencHue OCHOBHBIX  ITOHSATHI
KOMMYHUKAIITHOHHOTO  MEHE/DKMEHTa (11  CaMOCTOSITEIbHOTO  H3yUYCHHS).
CymHOCTh W 3HauCHHWE HHGPOPMAIMM B Pa3BUTUH KOMMYHHKAI[MOHHOTO
IPOCTPAHCTBA COBPEMEHHOro oOmecTBa (I CaMOCTOSITEILHOTO H3YYCHHS).
OmnacHOCTH W Yrpo3bl, BO3HUKAIOIIME B ATOM IPOIECCe, OCHOBHBIE TPEOOBaHMS
UH()OPMAIIMOHHONW 0€30MacHOCTH (IIJI1 CaMOCTOSITEILHOTO HW3Yy4deHHs). MeTobl
OCYIIECTBJICHHS JIEJIOBOM KOMMYHHKAIIMHM B YCTHOW U MUCbMEHHOU (hOpMax OCHOBBI
JIeJIOBOM KOMMYHHUKAIIUM B 00JIaCTH peKJaMbl M CBsI3e C OOIIECTBEHHOCTHIO B
chepe cepBHca Ha TpaHCIOPTE B YCTHOM W TIHChbMeHHOW (opmax (mis
CaMOCTOSITEILHOTO M3yUeHUs1). MeTOAbl OCYIIECTBICHUS JE€T0BOM KOMMYHHUKAIIUU B
YCTHOM W TIMCBbMEHHOM (opMax Ha TOCyZapCTBEHHOM s3bike Poccuiickoi
denepanuu HEOOXOUMBIE B 00JIACTH PEKJIaMbl U CBS3€H ¢ OOIIECTBEHHOCTHIO JIJIS
OCYIIECTBIICHHUS MPOGECCHOHATIBHOW CEPBUCHOM JEATEIBHOCTH HAa TPAHCIOPTHOM
NpeanpusITud  (JUIsI  CaMOCTOSITENIbHOTO H3y4eHHs). MeTOolbl OCYIIECTBICHUS
JeJIOBOM KOMMYHHMKAIIMM B YCTHOM M NMHUChbMEHHON (popMax Ha MHOCTPAHHOM (BIX)
sI3bIKe (aX) B 00JIaCTH PeKJIaMBl U CBS3CH ¢ OOIIECTBEHHOCTHIO, HEOOXOMUMEIS JIJIs
poeCCHOHAILHOW CEPBUCHOW JCATEIBHOCTH HA TPAHCIIOPTHOM MPEANPUSTHH
(m1st camocTositennbHOrO M3ydeHus ). KnuentoopuentupoBanubie PR TexHomoruu B
00JlacTH peKIaMbl M CBS3EH C OOIECTBEHHOCTHIO B CEPBUCHOH IEATCIBHOCTH HA
TPAHCIIOPTE B YCIOBHUSAX B3aUMOJICHUCTBUS C MOTPEOUTEISIMH, B TOM YHCIIE
MHTCPHET-TIPOJABMIKCHUS YCIyr (I CaMOCTOSITEIIBHOIO M3ydeHHus ). TpaHCIOPTHOE
IJIAHUPOBAaHUE W  TPAHCIOPTHOE MOJEIUPOBAHHE (111  CaMOCTOSATEIHHOTO
W3YUYECHUS).

Tema 2. PR-Texnosiorum: o0masi XapakTepucTuKa

CounanbHble TEXHOJIOTUM KaK PE3yJbTaT TEXHOJIOTU3AIMU COBPEMEHHOTO
obmiectBa. CBsA3M ¢ OOIIECTBEHHOCTHIO KaK COIMAIbHAS TEXHOJOTHS  (JJIs
CaMOCTOSITEILHOTO H3ydeHus1). PR-TexHojoruu: CymHOCTh U OCOOEHHOCTH (ISt
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CaMOCTOSITEJILHOTO M3y4deHHUs1). [ TaBHBIE ATAIbl U 3aKOHOMEPHOCTH UCTOPUUYECKOTO
pa3Butus PR-texnomoruét (myis camocTosiTeNbHOrO u3ydeHus). [lpuszHaku u
kputepun PR-texnonorun (st camocTosiTenbHOrO u3ydyeHus). Buasr PR-
TEXHOJIOTUH (11  CaMOCTOSITEIbBHOTO  M3yudeHHs). MecTo  KOpPIOpaTHUBHBIX
KoMMyHUKanuii B PR-medrenbHOCTH opraHu3anuu (I CaMOCTOSITEILHOTO
n3yueHusi). BzaumocBsa3b koprnopaTuBHbIX PR-koMMyHuUKanuii ¢ Hay4dHbIM
HaIpaBJICHUEM - KOPIOPATUBHOE YIPaBICHHUE (JJI1 CAMOCTOSITEILHOTO H3YUYCHUs).
B3aumocssa3p kopnopatuBHbIX PR-KOMMyHHMKanuii ¢ Hay4YHbIM HallpaBICHUEM -
KOMMYHUKAIIMOHHBIM ~ MEHEIPKMEHT (i1~ CaMOCTOSITEJIBHOTO  HM3Y4CHUSs).
B3aumMocssa3p kopnopaTuBHbIX PR-KOMMyHUKanuil ¢ COLMOJIOTHEN YNPABIECHUS, C
COIMAIbHBIM MEHEJP)KMEHTOM, COILIMOJIOTHEH OpraHu3aluu (I CaMOCTOSATEIbHOTO
uzyuenus). Oynkuun PR-cmyx0Obl B paboTe ¢ mMepcOHAJIOM OpraHu3anuu (st
CaMOCTOSITEILHOTO M3y4eHus). OCOOEHHOCTH UHTETPUPOBAHHBIX KOMMYHMKAIIUNA U
KOMMYHHMKAIITHOHHOTO MEHE)KMEHTa B cdepe CEepBUCHOrO OOCTY>KMBAaHUS Ha
TPAHCIIOPTE UISI PELICHUS 3a/a4 MPOJBMKECHUS YCIYr, WHTECPHET-TPOJABUKCHUS
yCIIYT OpraHu3amuii cepbl cepBUca Ha TPAHCIIOPTE B YCIOBUAX B3aUMOJICHCTBHS C
NOTpeOUTENIMH, OpraHU3alluy Mpoliecca 00CIyKUBaHUs MOTpeOuTeneld Ha OCHOBE
IPUMEHEHMs 3aKOHOJIATEIbHBIX aKTOB M MPABOBBIX HOPM (IJIsI CAaMOCTOSITEIBHOTO
U3yueHus1). MeToabl OCYIIECTBICHUS JIEJIOBOM KOMMYHUKAllMU B YCTHOW U
IMHCBbMEHHOM (opMax Ha ToOCyJapCTBEHHOM s3bIke Poccuiickoii ®eneparuu
HeoOXoauMbIe B 00OJIAaCTH pEKIamMbl M CBSI3eM C  OOIIECTBEHHOCTHIO IS
OCYIIECTBJICHUS] TPO(ECCHOHATBFHON CEPBUCHON NEATEIBHOCTH HAa TPAHCIOPTHOM
OpeanpusiTuu  (AJIE  CaMOCTOSTEIBLHOTO H3y4YeHHUs). MEeTOIbl OCYIIECTBICHHUS
JIEJIOBOM KOMMYHHUKAIIMM B YCTHOM M MUCbMEHHOW (opMax Ha MHOCTPAHHOM (BIX)
A3bIKe (aX) B 00JACTH peKIaMbl U CBA3eH ¢ OOIIECTBEHHOCTHIO, HEOOXOAUMBIE IS
npodeccuoHaIbHON CEPBUCHOM JESATENBHOCTH HA TPAHCIIOPTHOM MPEANPHUSTUU
(m1s1 camocTosiTesbHOrO u3ydeHust). KnuenroopuentupoBanusie PR TexHonoruu B
00JacTH peKJIaMbl U CBsI3el C OOIIECTBEHHOCTHIO B CEPBUCHOW NEATETHLHOCTH Ha
TPAHCIIOPTE B YCIOBUAX B3aUMOJICUCTBUS C TOTPEOUTENSIMH, B TOM YHCIIE
UHTEPHET-TIPOABUKEHUS YCIAYT (AJIs1 CAMOCTOSITEIBHOTO U3YUEHHS).

Tema 3. PekiaMHble TeXHOJOTHM: 00IIAsi XAPAKTEPUCTHKA Ha
TPaHCIoOpPTe

Pexitama B cucTtemMe MHTETrpHUPOBAHHBIX KOMMYHHKalUi. DyHKIUK peKIaMbl
(mms  camocTosiTenpbHOrO W3ydeHws). Poiap  pexkimampl B obOmectBe (s
CaMOCTOSITEJILHOTO M3yueHHs1). Pekiiama u CBA3U ¢ OOIIECTBEHHOCTHIO: CXOJICTBO U
paznuuue (71 CaMOCTOSITENIbHOTO M3y4deHHMsi). [ aBHbIE ATanbl U 3aKOHOMEPHOCTHU
HCTOPUYECKOrO0  pa3BUTHUS pekiaaMbl B Poccum wu  3a  pyOexoMm (s
CaMOCTOSITEIbHOTO  u3yueHus).  llewatHas  pexnama:  (QyHKIUMOHAJIbHBIE
0COOEHHOCTH, POPMBI U KAHPBI (IJIs1 CAMOCTOSITENIbHOrO H3ydeHus). Pexnama Ha
paauo W Ha TEJIEBUJICHUM (JJI1 CaMOCTOSTENIbHOrO M3ydeHus). Buubl HapyxkHOU
pekiiambl (IS  CaMOCTOSITEILHOTO UW3yyeHwus). TpaH3uTHas pekiama (s
CaMOCTOSITEJILHOTO  W3yueHus). PexnaMHO-cyBeHMpHass — mpomaykuust (st
CaMOCTOSITEJILHOTO M3y4yeHHUs). BbIicTaBOouHas W spmapouyHas pekjama (s
caMmoctosiTebHOro u3yueHust). [lonsate wu Buabsl HWHTepHeT-pexiambl (11
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CaMOCTOSITEIbHOTO u3yuyeHus). CyIIHOCTh U OTJIMYUTENIbHBIE OCOOCHHOCTH H
TUTIOJIOTHSL TIOJUTHYECKOM M COIIMAJbHOM pekiaaMbl (IJI1 CaMOCTOSTEIbHOTO
n3yueHus). [IpaBoBbie acnieKThl pEeKJIAMHOM AEATEABHOCTH ([IJI1 CAaMOCTOATEIBHOTO
u3yueHusi). PekiiaMHbIe areHTCTBa KaK CyOBEKThl PEKJIAMHOW NESTEIBHOCTH (IS
CaMOCTOSITEJILHOTO U3y4YeHHUs). BUIbI U CTPYKTypa pEKJIaMHBIX areHTCTB (Jis
CaMOCTOSITEILHOTO U3ydeHus1). OCOOEHHOCTH U BUJbI YCTHBIX M MMUCBbMEHHBIX (hOpM
WHTETPUPOBAHHBIX KOMMYHHUKAIMA B YCTHOM M MUCBMEHHBIX (opMax B cdepe
CEepBHUCA Ha TPAHCIIOPTE JJIS PELICHUS 331a4 MEKIMYHOCTHOTO U MEKKYJIBTYPHOIO
B3aUMOJICHCTBUS (MIJI1 CaMOCTOSITENILHOTO H3yueHwus). KiaueHTooprueHTUpOBaHHBIE
PR TexHonmoruu B 00JaCTH peKJIaMbl U CBsI3€M ¢ OOIIECTBEHHOCTHIO B CEPBUCHOM
NESATeIbHOCTH Ha TPAHCIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENISIMU, B
TOM YHUCJIE WUHTEPHET-TIPOABMIKEHUSI YCIYr (ISl CaMOCTOSTENbHOIO H3Y4YCHUs).
[MudpoBoit  MOHUTOPUHI W  YOPaBICHHE  COCTOSSHUEM  TPAHCIOPTHOM
UHOPACTPYKTYPHI (7151 CAMOCTOSATEILHOTO U3YUCHUS).

Tema 4. Meaua pujieiinin3 B cucteMe PR-TexHo/10ruii Ha TpaHcmopTe

Menuapuneimn3 kak PR-texnonorus. Crneumduka B3aumojeinicteus PR-
CTPYKTYp C TI€YaTHBIMH U 23JeKTpoHHRIMH CMMUW (m1g caMoCTOATEIBbHOTO
n3yueHus1). CTpyKTypa B3aUMOJCHCTBUS KYPHAJIHUCTOB U CIICIIUATIMCTOB 10 CBSA3SIM
C OOIIECTBEHHOCTBIO (IJI1 CaMOCTOSITEIBHOTO HW3y4YCHHUs). Meponpusarus s
KYPHAJIUCTOB: BUIBI MEpONpUsATU (OpuduHr, Tpecc-KOH(EepeHIus Ipecc-Typ,
KPYTJIBIA CTOM) (11 CaMOCTOATENbHOTO W3yueHus). Opranuzamus MpeBbio (I
CaMOCTOSITEILHOTO U3ydeHwus1). Bunbl u hopmbl addextrnBHOr0 MHOOPMAIIMOHHOTO
nmoBoja (s camMocTosTeNbHOTO M3yueHus). IlepBuunbiii  PR-texct  (mis
camocTosiTenbHOro u3ydenusi). Kanpsl PR-Texkcta (71 camMOCTOSTEIBHOTO
u3yueHus). Buabl komOumHHpoBaHHOro PR-TekcTa (misf camMOCTOSATEIHBHOTO
n3ydeHus). IIpecc-kuT, HBIOC-KUT U MeAua-KUT (11 CAaMOCTOSTEIBHOTO U3yUYCHHUS ).
CtpykTypa npecc-kuTa (11 CaMOCTOSTEILHOTO n3yueHus ). I'omoBoit otuet kak PR-
TeKCT (I  CaMOCTOSITENIbHOrO  W3y4eHus). Buasl  Opomropsl (s
CaMOCTOSITEILHOTO H3y4YeHHUA). DYHKIMU KOPIOPATUBHBIX MEAMA-PECYpPCOB Ha
TpaHcmopTe (I camMoCTosTeNbHOTO wu3ydeHus). Cnenuduka W Ha3HAUCHHE
KOPIOPAaTUBHBIX HU3JaHUN (11 CaMOCTOSITEIbHOrO H3yueHwus). KoprnopaTuBHOE
pamuo W TeleBUICHHE (TSI  caMOCTOSTENbHOro wu3ydeHus). (OcoOeHHOCTH
HCTOJIb30BaHUSI KOPIOPATUBHBIX MEAHA-PECYPCOB B JKYPHAJIHUCTCKOW MPAKTUKE Ha
TpaHcmopTe  (IJI1  CaMOCTOATEJIBHOIO  HM3y4deHMs).  Menuapuwieliz B
KIIMEHTOOPUEHTUPOBaHHBIX PR TexHomorusix B 00JacTU peKiIamMbl U CBs3€Ml C
OOIIIECTBEHHOCTRIO B CEPBHCHOM JICATCILHOCTH HA TPAHCIOPTE B YCIOBHSIX
B3aUMOJICHCTBUSL C MOTPEOUTEIISIMU, B TOM YHCII€ UHTEPHET-TIPOIABMXKEHUS YCIYT
(151 CaMOCTOSITEILHOT'O U3YUCHHUS ).

Tema 5. CailT kak 0a30Basi TeXHOJOTUsl pekyaaMHoil U PR-nesitesibHOCTH
B UHTepHETE

[lonsitue u Bunbl caiftoB. Cneuuduka caitTa OpeanpusTus cepBuca (s
CaMOCTOSITEJIBHOTO M3Yy4e€HHUsI). DTambl CO3JaHUs caiTa (I CaMOCTOSITEILHOIO
m3yueHus1). CallT opraHmzanvu Kak Meauda-pecypc (st  caMOCTOSATEIBHOTO
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M3ydeHus). Buapl KOPHOPATUBHBIX CAWTOB (/I CaMOCTOSTEIBHOTO HM3YYCHUS ).
OcHoBHbBIE OMMOKK TPU CO3JaHUU JU3aifHA U CTPYKTYPhl KOPIOPATUBHOIO caiiTa
JUIS BHEIIHEH ayauTopuu (IJisl caMOCTOSATENbHOrO m3yudeHwus). CTpyKkTypa caiira:
o0s13aTeNbHBIE W JOMOJIHUTEIbHBIE pa3febl (sl CaMOCTOSITEILHOIO H3Y4YCHUSs).
TunoBsie OMMOKK M YIpO3bl, COBEpIIaeMble MPHU MPOJBUKCHUN UHTEPHET-CANUTOB,
METObl HUX  3a0JIarOBPEMEHHOTO  BBISBICHHUS W MNPOTUBOACHUCTBHUS  (IJIs
CaMOCTOSITeIbHOTO u3ydeHus). CyIHOCTh, HAa3HAUYEHHWE M MPUHIHUIBI CO3IaHUS
JoroTuna (i CaMOCTOSITEIbHOTO M3ydeHus). DddexktuBHble U HEIP(HEKTUBHBIC
JOTOTUNBI (711  CaMOCTOATENIbHOTO u3ydeHusi). Pa3paborka norotuma |T-
cnenuanmuctoM u PR-cnenuanuctomM ([1s1 CaMOCTOSTENBHOIO HM3Y4YEHUs ). Tarlbl
pa3pabOTKU JIOTOTHUIIA: TMOATOTOBHUTENbHAsA, paboTra, pa3paboTka KOHIIECHIUU
JIOTOTHIA, KOHIEMIINKY U CO3/IaHNEe OKOHYATEJIbHOTO BapHaHTa JIOTOTUIIA, BHEJIPEHUE
JoroTuna (JJis caMOCTOSITeILHOTO u3yueHus ). [IporpaMMel fJ1st co3aaHus TOTOTUIA!
Jetalogodesigner, LogoDesignStudio, LogoCreator (mi1s caMOCTOSTEIBLHOTO
uszydeHus). CalT u KIMeHTOOpUeHTHPOBaHHbIE PR TexHoMorum B 001acTu pekiiamsl
U CBS3€M C OOIIECTBEHHOCTHIO B CEPBUCHOM JEATEILHOCTH HAa TPAHCIIOPTE B
YCIOBHUSX B3aUMOJCHCTBHS C TMOTPEOUTENSIMA, B TOM 4YHCJIE HWHTEPHET-
MIPOJIBMXKEHUS YCIIYT (IS CAMOCTOSITETLHOTO U3yUCHHS ).

Tema 6. Oco0eHHOCTHM OpraHM3aliM ¥ TNPOBEJACHUS PEKJIAMHOM
KAMIIAHUM NPEANPHUSITHS CEPBUCA HA TPAHCIIOPTe

[TonsiTve u 3Tanbl peKIaMHOM KaMITaHUU. BUJIBI peKIaMHBIX KaMIaHWUN (715
CaMOCTOSITEJILHOTO  M3y4eHus). Mojenu  pexkjiaMHOW  KaMmaHnuu (s
CaMOCTOSITEILHOTO M3ydeHHus). PeximamHas kammanuss B cetd MaTepHEeT (s
CaMOCTOSITEILHOTO M3y4eHHs1). OCOOEHHOCTH PEKJIaMHOW KaMITaHWH B CEPBHCHOM
NEATeTLHOCTH (711 CaMOCTOSATENIbHOTO H3y4eHus). DopmupoBaHue OroKeTa
peKIaMHONM KaMmaHuM (IS CaMOCTOSITEJIbHOrO u3yudeHwus). Kpurepuu olieHKU
() PEKTUBHOCTH PEKIAMHON KaMIIaHWKW Ha TpaHCHoOpTe (U1 CaMOCTOSITEIIHHOTO
uzyueHusi). lloHsiTHE pEKIaMHOTO TEKCTa (711 CaMOCTOATEIBHOIO HU3YUYCHUS).
PexnaMHBIN TEKCT: CTPYKTypa U CoAEpkKaHUE (71 CAaMOCTOSITEIbBHOTO H3Y4YCHUS).
Bunpl pexknmamHOro Ttekcra (s caMocTosTelbHOro wm3ydeHus). Crernuduka
BOCIIPUATHSI PEKIIAMHOTO TEKCTa PA3IUYHBIMU THUIAMHU LEJEBON ayauTopuu (IJis
CaMOCTOSITEIbHOTO M3yueHus ). ClioraH M JIOTOTUI KaK COCTAaBIIAIONIUE PEKIAMHOIO
0O0BSIBIICHUSA Ha TpaHCIOpTE (mns CaMOCTOSITEIbHOTO U3YYEHHUS]).
KimmentoopuentupoBanasie PR TexHomormm B 00JacTh pekiiaMbl M CBSI3EH C
OOIIECTBEHHOCTHI0O B CEPBUCHOW JCATENHHOCTA HA TPAHCIOPTE B YCIOBUAX
B3aUMOJICUCTBUSl C MOTPEOUTENSAIMH, B TOM YHUCJIE UHTEPHET-NPOABUKEHUS YCIYT
(151 CaMOCTOSITEILHOT'O U3YUCHHS ).

Tema 7. KOMMYHUKALIMOHHBIA MEHEI)KMEHT B KOMMEPYECKOM CEKTOpe

KomMMyHHUKaIIMOHHBIH MEHEIKMEHT B pabOTe C KIMEHTAMH, KOHKYpPEHTaMH,
WHBECTOpaMH, OOLIECTBEHHOCThIO B Me30-cpeae ¢upMbl. KoMMyHUKAIMOHHBIN
MEHE/P)KMEHT BO B3aMMOOTHOIICHUAX C OpraHaMu TOCYJapCTBEHHOIO W MECTHOIO
yrIpaBiIeHus (11 CaMOCTOATENBHOTO M3ydeHUs). DYHKIUM KOMMYHHUKAITHOHHOTO
MEHEPKMEHTa B KOMMEPUYECKOM CEKTOpe (1711 CaMOCTOSITeIbHOTO M3y4deHus). Poib
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OTpAaCIIEBBIX AaCCOIMAIMH B CHCTEME KOMMYHHKAITMOHHOTO MCHEKMEHTa (st
CaMOCTOSITEILHOTO HM3y4eHMS). Polb KOMMYHHMKAIlHOHHOI'O MCHEIKMEHTA B
MAapKETHHTOBOM IOJMTHKE (IJIsI CaMOCTOATEIbHOIO M3ydeHus). CTpyKTypa oTaena
KOPTIOPaTUBHOMN KOMMYHUKAIIHH (st CaMOCTOSITEIILHOTO U3YUCHUS).
KoMMYyHHMKAaTHBHBIH MEHE)KMEHT B paMKaX IPCANPHATHS CEpPBHCA TPAHCIIOPTHOM
oTpacinu (s caMOCTOSTEIBbHOTO M3yuyeHHs). Pa3paboTka TEeXHOJIOTHH mporecca
cepBuca (11 CaMOCTOSTEIBLHOTO M3Yy4YeHHUs). Pa3BUTHE CHUCTEMBI KIMCHTCKHUX
OTHOIICHHH ¢ YyderoM TpeOoBaHUN moTpeduTens (IS CcaMOCTOSTEIBHOIrO
n3ydeHus). OCOOEHHOCTH MOATOTOBKH TMEPCOHAJIa MPEANPHUATHS CEpBHCa K padboTe B
KOHTAaKTHOM 30HE C MOTpeOuTENeM, KOHCYJIHTUPOBAHUIO, COTJIACOBAHUIO BUJIA,
dbopMbpl M oObema mporecca cepBuca (UISI CaMOCTOSTEIBHOTO H3YUYCHHS).
KiuentoopuentupoBanuble PR TexHomoruu B 00JacTH peKIaMbl M CBS3CH C
OOIIIECTBEHHOCTHIO B CEPBHCHOM JESATCILHOCTH HA TPAHCIOPTE B YCIOBHIX
B3aMMOJICHCTBHS C MOTPEOUTEIAMHU, B TOM YUCJIC MHTCPHET-TIPOJBIIKCHUS YCIYT H
KOMMYHHUKAaTHBHBIH MEHEKMEHT (JIJIT CAMOCTOSITCIIBHOTO U3YUYCHUS).

Tema 8. KoOMMyHUKAIIMOHHBIA MEHEXKMEHT B KPU3UCHBIX CUTYALUAX

Pabora ¢ mepcoHanoM B KpU3HCHBIX cuTyanusix. Pazperienue KOHQIMKTOB B
pabounXx KOJUICKTUBAX (IIJI1 CAMOCTOSATEIbHOTO M3y4eHUs1). TUTONIOTHs KPU3UCHBIX
cutyaumii (s caMoCTOATENbHOro u3ydeHus). ColManbHO-TICUXOJOTMYECKUe
dakTopsl  ympaBiaeHuss (I caMmocTosiTeNibHOro  u3ydenws).  CouuanabHO-
ncuxosjoruyeckre GakTopbl YIpaBIeHUSI KPU3UCHBIMU CUTYallMsSMH B OpraHU3allUd
(nmst camocToATenbHOTO M3ydeHus1). CriocoOHOCTh yrpaBiieHa paboTaTh B KOMaH/Ie
(mmst  caMOCTOATENBHOTO  M3y4eHHs).  [OJIepaHTHOCTh  BOCHPHUSTHSA  (IUIs
CaMOCTOSITEJIbHOTO M3y4eHUs). TOJNEepaHTHOCTh BOCHPHUATUSA COLMAIBHBIX U
ASTHUYECKUX Pa3Iuuvil (AJIsI CaMOCTOSITEIBHOIO M3y4eHusi). TolepaHTHOCTh
BOCHPUSATHS KOH(PECCHOHATBHBIX U KYJIbTYPHBIX Pa3IUduil (IsI CAMOCTOSITEIBHOTO
u3ydenusi). ToJepaHTHOCTh BOCTIPUATHSA KaK CIIOCOO MpeoaoiaeHus: KoH(IUKTa (1ist
caMoCTosITeIbHOrO u3ydeHus). KrnumeHtoopueHntupoBanHsie PR TexHomoruu B
00JacTH peKyIaMbl U CBsI3ed C OOIECTBEHHOCTHIO B CEPBUCHOM NEATEIHHOCTH Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJECUCTBUSA C MOTPEOUTENSIMH, B TOM YHCIE
MHTEPHET-TIPOABUKEHHUS YCIyI U KPHU3UCHBIE CHUTYyallMH (JI1 CaMOCTOSITEIbHOTO
U3YUYECHUS).

Tema 9. Opranu3zanusi padoThl CIENUAJHCTA M0 peKJaMe H CBSI3SIM C
00111eCTBEHHOCTHI0 B MHTEPHET-NPOCTPAHCTBE HA TPaHCIOPTe

Otanbel  paboThl: (NMPEANMPOCKTHOE HCCIEAOBAaHUE, aHaJM3 IOMCKOBBIX
3alpOCOB, BBISABICHUE sApa MOMCKOBBIX 3alpOCOB, MPOSKTUPOBAHUE CTPYKTYPbI
HHTEpHET-pecypca). MeToasl pacmpeneiaeHuss OTBETCTBEHHOCTH W KOHTPOJIS
JESATEIBHOCTH HMCIIOJIHUTENICH Ha TpaHCHopTe (I CaMOCTOSITEIbHOTO M3Y4YCHUS ).
TexHomoruss MoOWIBHOTO oO(duca I CHenuagucTa IO peKiIamMe M CBA3IM ¢
OOIIECTBEHHOCTRIO Ha TpaHcmopre (odHCHOE MporpaMMHOE OOCCIICUCHHE IS
MOOWJIBHBIX ~ YCTPOWCTB, TEKCTOBBIE JOKYMEHTBI, OJEKTPOHHBIC  TaOJIHIIbI,
MOOWJIbHBIC TPE3CHTALIMH, YIPABICHWE KOHTAKTaMH, IIJIJAHUPOBAHHE BPEMEHHU,
dbopmaThel EKTPOHHBIX KHHI, MPOrpaMMbl JJISI YT€HHUSA) (IJI1 CaMOCTOATEIHHOTO
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n3yuenus). CepBUCH, TPEAOCTABISAIONIME YCIyrd B 00JlacTU HMHTEPHET-
MPOJBMXKCHUSI M KOHTEGHTHBIC YCIYTM Ha TpaHCHopTe (IUIsi CaMOCTOSITEIILHOTO
n3yueHus). OCHOBHBIE CTATUCTHUYECKUE METOABl OIICHKM KauyecTBa MHTEPHET-
pecypca Ha TpaHcnopTte (sl CaMOCTOSATENIBHOTO M3YUYeHHUsI). YUeT MOCEIaeMOCTH
(mms  caMOCTOSITeIbHOTO M3ydeHus). JIOCTOMHCTBA U HEAOCTaTKU aHaju3a
pe3yJIBTaTOB CETEBBIX CEPBUCOB M JIOTOB CepBepa Ha TpaHcmopTe (s
CaMOCTOSITEILHOTO H3yueHus1). lluTupyemocTh calToB ()i CaMOCTOSITEIBHOTO
n3yueHusi). llo3unmm calToB B TIOMCKOBBIX CHCTEMax Ha TpaHcmopTe (s
caMOoCTOsITeIbHOTO u3ydeHust). [IporpammHoe obecrieueHue AJisl ayuTa UHTEPHET-
caiita Ha TpaHCIOPTE (st CaMOCTOSITEJILHOTO W3YyUYCHUSA).
KnuentoopuentupoBanusie PR TexHomoruu B o00nacTé pekjiaMbl U CBSI3EH C
OOIIIECTBEHHOCTBIO B CEPBUCHOM JIESATEILHOCTH Ha TPAHCIOPTE B YCIOBUSX
B3aUMOJICHCTBUS C MOTPEOUTEIIMU, B TOM YHCIIC MHTEPHET-TIPOJBUKEHUS YCIYyT
(171 CaMOCTOSITEIIBHOTO U3YUYEHUS ).

5.4 llpakTHYecKUe 3aHATHS

Homep temel . TpyroeMKoCTb
Temartrka mpakTUUECKUX 3aHITUI
JVCHUTIITMHBI (gackr)
[IpakTuueckoe 3aHATHE Ne 1. «O01iee
MPEJACTABICHNE O MAapPKETUHIe, MapKETHHIOBBIX

1 OTHOIICHUSX, IICIICBOM ayIHUTOPHI 0,22
[TonroToBKa K  BBINOJHEHUIO  CUTYallMUOHHBIX
3aJTaHuN
[IpakTyeckoe 3aHATHE No 2.

1 «KOMMYHUKAIIMOHHBIN MEHEPKMEHT KaK IPOLECC» 022
ITonroToBKa K  BBINOJHEHUIO  CUTYallHUOHHBIX ’
3aJITaHuN
IIpaktnueckoe 3amsarme Ne 3. «Bumael PR-

2 TEXHOJIOTHUI» 015
[TonroToBKa K  BBIMOJHEHUIO  CHUTYaI[MOHHBIX ’
3aJlaHuH
[IpaktHueckoe  3ansitue  No 4, «Mecto
KOPHOPaTUBHBIX KOMMYHUKaIUH B PR-

2 NESITEILHOCTH OpTaHU3aIIUI» 0,15
[TonroToBKa K  BBIMOJHEHHUIO  CHUTYaI[MOHHBIX
3aJlaHuH
[Ipaktueckoe 3ansitue Ne 5. «@Dynkumun PR-

2 CITYKOBI B paboTe ¢ IMepCOHATIOM OpTaHU3AIHH» 016
[TonroToBKa K  BBIMOJHEHHUIO  CHUTYaI[MOHHBIX ’
3aJlaHuH
[Tpaktuueckoe 3anstue Ne 6. «Pomp pexmambl B

3 o0I1IecTBe) 0.22
[lonrotoBka K  BBINOJHEHUIO  CUTYallMOHHBIX ’
3aJaHuil
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Homep tembl . TpyroeMKoCTb
TemaTrka mpakTUUECKUX 3aHITUN
TUACIIATUINHBI (dacwr)
[Ipaktuueckoe 3anstue Ne 7. «OCHOBHBIE H
BCTIOMOTaTEeIbHbBIC CyOBEKTHI peKIIaMHOM

3 NEATEIILHOCTHA» 0,22
[logroroBka K  BBINOJHEHUIO  CHUTYaIlMOHHBIX
3aJJlaHu M
[Ipaktruueckoe 3anstue Ne 8. «IloBcengneBnas MR-

4 AKTUBHOCTB)» 0.22
[TogroroBka K  BBINOJHEHUIO  CHUTYaIIMOHHBIX ’
3aJTaHuN
[Ipaktuueckoe 3ansatue Ne 9. «Meponpudarus s
KYPHAJUCTOB: OCOOCHHOCTH  IOATOTOBKH U

4 MIPOBEACHUS 0,22
[TogroroBka K  BBHINIOJIHEHUIO  CUTYaIlMOHHBIX
3aJITaHuN
[Ipaktuueckoe 3anstue Ne 10. «CTpykTypa caiiTa:

5 00s13aTeNIbHBIC U JOTIOJIHUTSIbLHBIC Pa3aeiIbI» 0.22
[TogroroBka K  BBHINIOJIHEHUIO  CUTYaIlMOHHBIX ’
3aJTaHuN
[Ipaktuueckoe 3anstue Ne 11. «OcobeHHOCTH
co3maHus  ¢GupMeHHOro  cTuis  caiita PR-

5 CIEIHATIUCTOM 0,22
[TonroToBKa K  BBIMNOJHEHUIO  CUTYallHUOHHBIX
3aJTaHuN
[Ipaktrdeckoe 3anarume Ne 12, «OcoOGeHHOCTH
PEKIIaMHOU KaMITaHUU B CEpBUCHOU

6 JIEATETbHOCTH)) 0,23
ITonroToBKa K  BBINOJHEHUIO  CUTYallHUOHHBIX
3aJITaHuN
[Ipaktrueckoe 3amstue Ne 13, «Cnenuduka
BOCIIPUATHS PEKIAMHOTO TEKCTa Pa3IMYHBIMU

6 TUTIAMM 1ICJICBOM ayTUTOPUHY 0,23
ITonroToBKa K  BBIMOJHEHUIO  CHUTYallHOHHBIX
3aJlaHuH
[Ipaktueckoe 3anarne Ne 14, «DyHKUUH
KOMMYHHUKAIIMOHHOTO MEHEKMEHTA B

7 KOMMEPYECKOM CEKTOPE» 0,22
[TonroToBKa K  BBIMOJHEHHUIO  CHUTYaI[MOHHBIX
3aJlaHuH
[Ipaktuueckoe 3ansatue Ne 15. «Ponb oTpacieBbix

7 accolManii B CHUCTeME KOMMYHHUKAI[MOHHOTO 0,22

MCHCIXKXMCHTAa»
HOI[FOTOBKa K BBIINTOJTHCHHU IO CUTyallMOHHBIX
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Homep tembl . TpyroeMKoCTb
TemaTrka mpakTUUECKUX 3aHITUN
JCITUTIIMHBI (dacol)
3aJaHU M
[Ipaktueckoe 3ansitue Ne 16. «Pabora ¢
8 MEPCOHAJIOM B KPU3UCHBIX CUTYAILIUSIX) 0.22
[TogroroBka K  BBINOJHEHUIO  CHUTYaIlMOHHBIX ’
3aJJaHu M
[Ipaktuueckoe 3ansitue Ne 17. «Pa3pemienue
KOH(PJIUKTOB B pabouyuX KOJUIEKTUBAX U TpH
8 paboTe ¢ KIMeHTaMU» 0,22
[TogroroBka K  BBIMOJHEHUIO  CHUTYaIIMOHHBIX
3aJTaHuN
[Tpaktuyeckoe 3ansatue Ne 18. «IIpoexTtupoBanue
9 CTPYKTYPBI HHTEPHET-pECypca» 0,44
[TogroroBka K  BBHINIOJIHEHUIO  CUTYaIllMOHHBIX
3aJITaHuN
Wroro no gucnurivze 4

5.5 JlabopaTopHBIi NPAKTHKYM

JIaGopaTopHBIif MPAKTUKYM Y4EOHBIM IIJIAHOM HE MPETyCMOTPEH.

5.6 CamocTosiTeJibHAsI padoTa

Howmep Tembl
JACITUTITAHBI

Bupl camocTosiTennbHON paboThI

TpynoeMKoCTh
(4acwr)

1. 3ydyeHre TeopeTUUeCcKOro mMarepualia Mo Teme:
«KoH1enTyaiabHOE MIPE/ICTaBICHUE 00
WHTETPUPOBAHHBIX KOMMYHMKAIIUAX M TIOHSATHE
KOMMYHHUKAIITHOHHOTO MEHEPKMEHTa»
ITogpasymeBaeTcsi paboTta ¢ ydeOHON JIMTEpaTypoOu
0 BOIMpPOCaM JUIsl CaMOCTOSITEIbHOM MOJATOTOBKH
[1, 2, 3, 4].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. TloarotoBka K BBITIOTHEHUIO CHUTYaIlMOHHBIX
3aJlaHUM.

4. BpInoJIHEHUE KOHTPOJIbHOU pabOTHI.

10

1. M3ydeHue T€OpEeTUYECKOro Marepualia Mo TeME:
«PR-TexHOMOTMY: 0011asT XapaKTEPUCTHKA»
[TogpazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid
O BOMpPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKH
[1-13].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloarotoBka K BBIMOJHEHUIO CHUTYaI[MOHHBIX

14
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Howmep Tembl
JTUCIUATUTUHBI

Bunsl camoctosiTenbHON paboThI

TpyroeMKoCTb
(dachl)

3a1aHUi.
4. BrinonHeHre KOHTPOJIbHOU pabOTHI.

1. U3yueHue TeopeTHUECKOro Marepuaja mo TeMme:
«PekslaMHbIe TEXHOJIOTUM: OOIlasi XapaKTepUCTHKA
Ha TPaHCIIOPTE»

ITogpazymeBaeTcs paboTa ¢ yueOHON JIHTEpaTypoOu
10 BOIMpOCaM JUIsl CaMOCTOSITEIbHOM MOJATOTOBKH
[1-13].

2. [ToarotroBka K yCTHOMY OIIPOCY.

3. TloarotoBka K BBHITIOTHEHUIO CUTYaIlMOHHBIX
3aJITaHUMN.

4. BoinonHeHre KOHTPOJIbHOU pabOThI.

10

1. I3ydyeHue TEOpPETUYECKOro MaTepuaia Mo TEeMeE:
«Menua pwienmH3 B cucreme PR-texHomnorui Ha
TPAHCIIOPTE»

[lonpazymeBaeTcsi pabota ¢ yueOHOUM JUTEpaTypoi
[0 BONpPOCaM JUISI CaMOCTOSATEIbHOW MOJATOTOBKH
[1, 2, 3, 4].

2. [loarotoBka K yCTHOMY OMPOCY.

3. IloaroroBka K BBIMOIHEHUIO CUTYaI[MOHHBIX
3aJIaHUN.

4. BeInoJIHEHNE KOHTPOJIHHOM pabOTHI.

10

1. M3yueHne TeopeTHUEeCKOro Marepuaja 1o Teme:
«Calt kak 0a3oBas TeXHOJOTHs pekiamHON u PR-
nesaTelbHOCTH B IHTEpHETE»

ITogpazymeBaeTcs paboTa ¢ yueOHOH JIMTEpaTypOM
0 BOIMpPOCaM JUISi CaMOCTOSITEILHOM IOJTOTOBKH
[1, 2, 3].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. IloaroroBka K BBIMOJIHEHUIO CHUTYaIlMOHHBIX
3aJlaHuM.

4. BpInoJIHEHNE KOHTPOJIbHOU pabOTHI.

10

1. M3yyeHue TeOpeTUYECKOro mMarepuaia Io TeMme:
«OCOOEHHOCTH  OpraHu3alik W MPOBEACHUS
pEKJIaMHOM KaMIaHUM TPEeANpUsTHS CEepBUCA Ha
TPaHCIIOPTE»

[TogpazymeBaetcsi paboTta ¢ yueOHOM JIUTEpaTypoid
0 BOIMpPOCaM JUIsl CaMOCTOSITENIbHOM IMOJrOTOBKH
[1, 2, 3, 4].

2. [ToaroroBka K YCTHOMY OIIPOCY.

3. IloaroToBka K BBIMIOHEHUIO CHUTYaIlMOHHBIX
3aJJaHHM.

4. BbInoJIHEHNE KOHTPOJIHHOUN pabOTHI.

14
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Homep tembl . TpyroeMKoCTb
Bunsl camoctosiTenbHON paboThI
JTACITATUINHBI ("acwr)

1. U3yueHue TeopeTHUECKOro Marepuaja Mo TeMe:
«KoMMyHHKaITMOHHBIN MEHEKMEHT B
KOMMEPUYECKOM CEKTOpE»

ITogpazymeBaeTcs paboTa ¢ ydeOHOH JIHTEpaTypou
0 BOIMpPOCaM JUIsl CaMOCTOSITEIbHOM TMOJTOTOBKH
[1, 2, 3, 4].

2. [ToarotroBka K yCTHOMY OIIPOCY.

3. IloaroToBka K BBIMIOJHCHUIO CHUTYaIlMOHHBIX
3aJITaHUMN.

4. BoinonHeHre KOHTPOJIbHOU pabOThI.

10

1. 3ydyeHue TeopeTUuecKoro mMarepualna mo Teme:
«KOMMYHUKAIIMUOHHBI MEHEIKMEHT B KPHU3UCHBIX
CUTYaLIUSIX»

[TogpasymeBaetcsi paboTta ¢ yueOHON JIUTEpaTypOid
0 BONpOCaM [IJI1 CaMOCTOSITEJIbHOM MOATOTOBKH
[1, 2, 3, 4].

2. [ToaroroBka K yCTHOMY OTIPOCY.

3. IloaroroBka K BBIMOIHEHUIO CUTYaI[MOHHBIX
3aJIaHUN.

4. BeImoJIHEHHE KOHTPOJIBLHOM pabOTHI.

10

1. M3yyeHne TEOpeTHUUECKOTO MaTepHuaia Mo TeMe:
«Opranu3anusi paboThl CIEIHATNCTA 0 PEeKJIaMe U
CBSA3IM C  OOIIECTBEHHOCThIO B  WHTEPHET-
IIPOCTPAHCTBE HA TPAHCIIOPTE»

ITogpazymeBaeTcs paboTa ¢ yueOHOH JIMTEpaTypOu
9 II0 BOIIpOCaM [JII CaMOCTOSITEJIBHOM ITOATOTOBKH 10
[1, 2, 3].

2. [ToaroroBka K yCTHOMY OIIPOCY.

3. TloarotoBka K BBITIOTHEHUIO CHUTYaIlMOHHBIX
3aJlaHUM.

4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

Htoro o nucruruinue 98

5.7 KypcoBblie pa6oThbl
KypcoBbie paboThl yueOHBIM IJIAHOM HE MPETYCMOTPEHBI.
6 YueOHO-MeTOAMYecKOe U HH(POPMAIIMOHHOE o0ecTiedeHue TUCIUIIIMHBI

a) OCHOBHasl JIUTEpaTypa:

1 Bsazemckuii, ILLA. KypnaaucTuka [DnexktpoHHbii pecypc] / ILA.
Bszemckuii. — OnextpoH. aaH. — Cankr-Iletepoypr: Jlanp, 2017. — 11 ¢. —
ISBN: 978-5-507-43558-6 — [DnekTpoHHBIH pecypc]. — Pexum gocrymna:

17



https://e.lanbook.com/reader/book/96945/#1. — 3arn. ¢ skpaHa. CBOOOIHBIN JOCTYII
(mata obpamenus 26.03.2023).

2 My3bikanT, B. JI. OcHOBbI HHTETPHPOBAHHBIX KOMMYHUKALMIA: Teopust
U coBpeMeHHble NpPakTUKH B 2 4. Yacts 1. Crparerum, 3¢pPpeKTHUBHBIN
OpeHIMHI : Y4YeOHHK W NPaKTHKYM JUIA BY30B [DIeKTpOHHBIH pecype] /
B. JI. My3bikanT. — 2-e¢ u3Ad., uchp. u jaom. — Mocksa : U3matensctBo IOpaiir,
2021. — 475c.— (Bwicmiee oOpaszoBanue). — ISBN 978-5-534-14309-6. —
[DnexTponnslii pecypc]. — Pexum gocrtyma: https://urait.ru/bcode/477307 (nata
obpamenus: 26.03.2023).

3 MysbikanT, B. JI. OcHOBBI HHTETPUPOBAHHBIX KOMMYHUKALMIA: TeOpuUsi
U COBpeMeHHble MpaKTUKU B 2 4. Yacts 2. SMM, pbiHOK M&A : yueOHHUK M

NPaKTUKYM Js BY30B [DnekTpoHHbI pecypce] / B. JI. My3bikanT. — Mockaa :
NznarensctBo Opaiit, 2020. — 384 c. — (Bricmee oopazoBanue). — ISBN 978-5-
9916-7095-1. — [D51eKTpOHHBIIM pecypc]. — Pexum

nocryma: https://urait.ru/bcode/451517 (nara odparenus: 26.03.2023).

0) TOTMOJTHUTENIbHAS IUTEpaTypa:
4 CrapukoBa, 0. A. CBsa3u ¢ o0mecTBeHHOCThIO. KoHcmekT Jexkumid

[DnexTponHbIid pecypc]: yuebHoe nmocobue / FO.A. CtapukoBa. — DJIEKTPOH. JIaH.
— Mocksa: A-IIpuop, 2010. — 96 c. - ISBN: 978-5-9512-0373-1 — Pexum
nocryma:  https://e.lanbook.com/reader/book/3081/#1. — 3Barm. ¢ 2kpaHa.

cBOOOIHBIN JocTyH (mara oboparienus 26.03.2023).

5 bemmnckuii, B.I'. Kypnamucruka [OnexrpoHHsii pecypc] / B.I.
benunckuii. — DnexrpoH. nadn. — Cankr-IlerepOypr: Jlans, 2013. — 8 ¢. — ISBN.:
978-5-507-11249-4 — Pexum noctyna: https://e.lanbook.com/book/7987. — 3aru.
C 9KpaHa. CBOOOIHBIN JocTym (HaTa ooparnenus 26.03.2023).

6 Marymesckuii, P.I'. IlpaBoBble ocHoBbl CMMHM u KypHATMCTHKH.
Koncnekr nekiuii [DnekTpoHHBIN pecypc]: yuebnoe nocodue / P.I'. MarymieBckui.
— DnekTpoH. naH. — Mocksa: A-IIpuop, 2006. — 96 ¢. — ISBN: 5-9030-4613-4
— Pexxum npocryna: https://e.lanbook.com/reader/book/3055/#1. — 3ari. ¢ skpaHna.
cBOOOHEIN ocTyn (mata oopamenus 26.03.2023).

B) TIEpEeUeHb pecypcoB HWHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTepueT»:

7 Undopmanuonunsbliii pecypc «Cocra.Py»: pexiiama, mapkerunr, PR
[Onextponnsblii pecypc]. — Pexum mgoctyma: http://www.sostav.ru/, cBoOomHbIH
noctyn (nara oopamenus 26.03.2023).

8 YHuBepcuTerckass OuOaHMOTEeKAa [DNEKTpOoHHBIA pecypc]. — Pexum
nocryma: http://www.biblioclub.ru/ ceo6onusiii (mara obpamenus 26.03.2023).

9 Poccuiickasi rocyiapcTBeHHasi O0MOJMoOTeKa [DICKTpOHHBIN pecypc]. —

Pexum nmoctyma: http://www.rsl.ru/ cBoGomnbIii mocTynm (mata oOpameHus
26.03.2023).

18


https://e.lanbook.com/reader/book/96945/#1
https://urait.ru/bcode/477307
https://urait.ru/bcode/451517
https://e.lanbook.com/reader/book/3081/#1
https://e.lanbook.com/reader/book/3055/#1
http://www.sostav.ru/

r) IpOrpaMMHOE oOecrieueHue (JIMLEH3HOHHOE, CBOOOZHO
pacripocTpaHsiemoe), 0a3bl AaHHBIX, MH()OPMAIMOHHO-CIIPABOYHBIC U TIOHUCKOBBIC
CHCTEMBI:

10 bubamnorexka CIIOI'Y T'A [DnextponHsiii pecypc]. — Pexxum goctyma:
http://www.biblioclub.ru / ceo6oaubIi qocTyn (HaTta oOparenus: 26.03.2023).

11 O6pa3zoBareabHas miaargpopma «kOpaiiT» [DnekTpoHHBI pecypc]. —
Pexxum noctyna: https://urait.ru/library/vo / cBoGoaHbIl gocTyn (1aTa oOpaIieHus:
26.03.2023).

12 Poccuiickasi HauuMoHaJbHasi OMOaMOTEeKa [DIEKTPOHHBIM pecypc]. —
Pexxum noctyma: http://www.nlr.ru / cBoOoaHBIH goCTyn (maTa OOpallieHHUs:
26.03.2023).

13 DaexTpoHHO-0MOIHOTeUHAs cucTeMa «JlaHby» [DIeKTpOHHBINA pecypc].
— Pexum goctyma: https://e.lanbook.com/books / cBoOoaHbIii gocTynm (mara

obpamenus: 26.03.2023).

7 MaTrepuaJIbHO-TeXHUYECKOe o0ecneyeHne TN CIUIIUHbI

Haumeno | HaumenoBanue | OcCHaIEHHOCTh [lepedyeHb TUIIEH3NOHHOTO
BaHUE CIeIUATTbHBIX CIIeIUATIbHBIX MIPOrPaMMHOTO 00ECTICUCHHUSI.
JUCHMIUT | TTOMEIICHUHN U MMOMEIIEHUN U PexBu3uThHI
UHBI MOMEILEHU JIJIsI| TIOMEIEHUN st MOJITBEPKAAIOIIETO JOKYMEHTA
CaMOCTOSATEIILHO| CaMOCTOSTEIHHOM
1 paboThI paboTHI
Wuterpup | Aya. 306 mns | Kommutekr Microsoft Windows 7 Professional
OBaHHbBIC | IPOBEJCHUS yaeOHoU Mebenu (munen3us Ne 46231032 ot 4
KOMMYHHU | 3aHSITUU (24 mecTa) nekabps 2009 roma)
Kallud ¥ | JJeKiuonHoro | Mymnerumenuiiaer - | Microsoft Windows Office
KOMMYHH | THIA, 3aHITHH | H IPOCKTOP Professional Plus 2007 (sumen3ust
KalluoHH | cemuHapckoro | AcerX1261P Ne 43471843 ot 07 deBpans 2008
Bl THUIIA, Hoyt6ykIIK Asus, | roma)
MEHE/DKM | TPYNIOBBIX | | DkpanLumien Acrobat Professional 9 Windows
€HT B uaauBUAyansH | Master picture International (muren3ust Ne
chepe BIX 180*180 4400170412 ot 13 auBaps 2010
cepBHCca | KOHCyJbTanuu, | Jlocrym B ceTph rosia)
TEKYIIETO HuTepuer Kaspersky Anti-Virus Suite mst
KOHTPOJIA u WKS u FS (muuensus Ne
IPOMEKYTOUH 1D0A170720092603110550 ot 20
OM aTTecTauu utonst 2017 roxa)
196210 r.
Cankr-
[TerepOypr, yi.
IInnortoB, 1oM
38, mut. A

19



http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

8 O0pa3oBaresibHbIC U HH(POPMALMOHHBIE TEXHOJIOTHH

B mporecce IPEeTo/IaBaHus JTUCITUTUTHHBI «HTeTpUpOBaHHBIC
KOMMYHUKAIIM ¥ KOMMYHHKAallHOHHBI MEHEIKMEHT B cdepe cepBuca»
HCTIONB3YIOTCS KJaccuueckue (OpMBI U METOJbI OOyYEHHsS: BXOJHOW KOHTPOJb,
JICKITUH, TPAKTUIECKHUE 3aHITHs, CAMOCTOSATENbHAsA paboTa 00yJarommxcss 1 METO
Pa3BUBAIOLIEHCS KOOIIEPALIUU.

B pavMkax wW3ydeHWs JOHUCHUIUIMHBI  TPEIIIONIATaeTCs  HCIIOIh30BATh
clIeayrolme 00pa3oBaTeIbHBIE TEXHOIOTHH.

BxomHOW KOHTpONbL TpeaHa3HA4YeH IS BBIABICHUS YPOBHS YCBOCHHSI
KOMIIETEHIINH 00yJaromuMcsi, HEOOXOIUMBIX Tepes] HM3yYCHUEM JHUCIHUILIAHBI.
BxoaHOI KOHTPOIh MPOBOJUTCS TMPEMOAaBaTeIeM C IEIbI0 KOPPEKIMU TpoIiecca
yCBOGHUST 00ydJaroImuMuUCs AuAakTHuecknx eauauil. OH ocymiecTBisercs B Gopme
YCTHOT'O ONpOca IO BOMPOCAM JUCIUILIUHBL: «MIHOCTpaHHBIN sA3bIK», «TexHOIOTHH
JICIIOBOTO OOIIEHUS, TICHXOJIOTHUS M KOH(DIUKTOIOTHS.

TpagunuoHHasi JIGKIHS COCTABISET OCHOBY TEOPETHUYECKOTO OOydYeHHS B
pamMKax IUCHUIUIMHBL. JIeKnust kak oOpa3oBaTeinbHAas TEXHOJIOTHS IPEICTABISET
cO00if yCTHOE, CHCTEMaTHYEeCKH IOCIIE0BATEIFHOE HM3JI0KEHHUE IperoaaBaTesieM
y4eOHOro Marepualia M aKTyaJlbHBIX HAay4YHBIX 3HAHWH C 1EJIbI0 OpraHu3aIfH
IeJICHANIPABICHHOW MMO3HABATEIHPHOMN IEATETFHOCTH 00 yJAIOITUMUCS TI0 OBIIAJICHHUIO
3HAaHUSMH, YMEHUSMH W  HaBbIKAMH  YHTA€MOW  JUCHMIUIMHBL.  JleKmws
npeaHa3HAYeHA I PACKPBITUSI COCTOSIHUS W TEPCIEeKTHB pa3BuTHs PR 3HaHuWii B
COBPEMEHHBIX YCIOBHAX. B JEKIMU nenaeTcs aKIeHT Ha peaju3aluio TJIAaBHBIX
WJei W HampaBlieHWH B W3YYCHWU JUCIHHMIUIAHBI, JaceTcs YCTaHOBKA Ha
MOCJICAYIONIYI0  CaMOCTOSITeNIbHYI0 paboTy. Ha nexkuuum KOHIEHTpHpyeTcs
BHUMaHHE OOy4alONIMXCs Ha HaWOOJee CIOKHBIX U Y3JIOBBIX BONpOCaX,
CTUMYJIHPYETCS WX aKTHBHAs IIO3HAaBaTEJIbHAs JEATSIBHOCTh. [lo aumcuuIimHe
«HTErpNpOBaHHBIC KOMMYHHUKAIIU U KOMMYHHKAITMOHHBIH MEHEIDKMEHT B cepe
CepBHCa» IUIAHUPYETCS IMpOBEICHUE WHQPOPMAIMOHHBIX JICKIIUH, KOTOpHIE
HampaBJICHbl HAa CHCTEMAaTU3WPOBAHHOE W3IJI0KCHHWE HAKOIUICHHBIX M aKTyaJbHBIX
HAyYHBIX 3HAHUH B IPEIMETHON 00JACTH NUCIIUILTAHBI.

Benymmm  MerogoM B JIGKIIMM  BBICTYMAeT  YCTHOE  U3JIOKCHHE
mpernojaBarejeM y4eOHOTO Matepuaia, KOTOPOE COUYETAeTCs C HCIOJIb30BaHHUEM
cpensl PowerPoint, Word, Excel ¢ menpio pacmupeHus o00pa30BaTeIbHOTO
WHOOPMAITMOHHOTO TIOJISI, TIOBBIMICHUS CKOPOCTH OOpaOOTKM U  Tmepeaadu
uHdopmaru, oOecredeHus: ymoOCTBa TMpeoOpa3oBaHUS W CTPYKTYPHPOBAHUS
uHbopMaIu i TpaHCchOpMAIINH €€ B 3HAHUE.

[IpakTueckue 3aHATHS 10 JUCHUIUIMHE TPOBOMASTCS B COOTBETCTBHH C
y4e0HO-TEeMAaTHYECKIUM IUIAHOM 110 OTACNbHBIM Tpymmam. Llenas mpakTrueckux
3aHIATHH — 3aKpENUTh TEOPETHYECKUE 3HAHWS, MOJyYCHHbIE O0YyJalonuMucCS Ha
JEKIUSX U B PE3YJIbTATEe CAMOCTOSTEIHLHOTO U3YYCHHSI COOTBETCTBYIOIINX Pa3/eoB
PEKOMEHyeMOW JIUTEpaTyphl, a TaKXKe MPUOOPECTH HAYAIbHBIE MPAKTUYCCKUE
HABBIKUA JTUCHUTUINHBI «VIHTETprpOBaHHbIE KOMMYHUKAIIMA W KOMMYHHKAITMOHHBIHA
MEHEKMEHT B cdepe cepBucay. [IpakTudeckue 3aHATHS IPeIHA3HAYCHBI 1T 00Jiee
rIIyOOKOTO OCBOSHUS Y aHAJIM3a TEM, U3Y9aeMbIX B paMKaxX IaHHOW JAWCIUTUIAHEI.
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[IpakTuueckue 3aHATHS — 53TO METOJ PENPOAYKTHBHOTO 0O0y4YeHUS,
00ecrneynBaoIuidl CBSI3b TEOPUU M MPAKTHKH, COJACHUCTBYIOUIUMN BBIPAOOTKE Y
o0y4Jaromuxcs yMEHU U HaBbIKOB MPUMEHEHUS 3HAHUH, MTOTYYEHHBIX Ha JICKIUHA U
B XOJIE CaMOCTOATEIbHOM paloThl. IlpakTHueckue 3aHATHS Kak 0Opa3oBaTesibHas
TEXHOJIOTUSI TOMOTal0T 00YyYaroIMMCsl CUCTEMATU3UPOBATh, 3aKPENUTh U YIIIyOUTh
3HaHUS TEOPETUYECKOro Xapakrepa. Ha mpakTM4ecKHX 3aHATHAX MO JHUCLHUIUIMHE
«HTErprpoBaHHbBIE KOMMYHUKAIIUU U KOMMYHUKAIITMOHHBIN MEHEKMEHT B cepe
cepBuca» oOyuyaromuecss oOy4yaroTCsl YMEHUSM U HaBbIKaM, HEOOXOIUMBIM IS
opranu3auuu PR nedarensHOCTH B cdepe cepBHca, 3aKpeIliss NOJyUYEHHbBIE B XOJ€
JEKIMA W CaMOCTOSITeNIbHOW paboThl 3HaHMs. Ha mpakTHYeCKUX 3aHATHUAX B
KaueCTBe MHTEPAKTUBHBIX OOpa30BaTEIbHBIX TEXHOJOTUNA TPUMEHSETCS: METOJ
pa3BUBAIOLIENCSA KOOTIEPALINH.

B nporecce npoBeneHus: MpakTUYECKUX 3aHATUI OPraHU3YIOTCS MMyOJIMYHBIE
BBICTYIUJICHUSI OOy4YaromuXxcs Iepes ayAuTOpuel, CIOoCOOCTBYIOIIME Pa3BUTHIO Y
HUX YMEHHUS COIMOCTAaBJISATH JAaHHBIE Pa3HBIX MCTOYHUKOB W 0000IIATh UX, YMEHUS
CBSI3bIBATh ~ TEOPETUUYECKUE  TIOJOXKEHUS  JUCHUIUIMHBL  «IHTEerpupoBaHHbIE
KOMMYHHMKAllM W KOMMYHHUKAIMOHHBIH MEHEIPKMEHT B cdepe cepBuUca» C
KOHKPETHBIMM  CUTyallussMH. TakuMmM 00pa3oM, TMPaKTHUYECKHUE 3aHATHS TI0
mucuuruinae  «MHTerpupoBaHHbIE  KOMMYHHUKAIlMM W KOMMYHHUKAIIMOHHBIN
MEHE/DKMEHT B cdepe cepBHca» SABISIOTCS COCTaBIAIONIMMH TMPAKTHUYECKOU
MOJIFCOTOBKM 00YYaIOLIUXCs, TaK KaK MPEyCMaTPUBAIOT UX YYaCTHE B BHITIOJHEHUU
OTJEIBHBIX DJEMEHTOB paloT, CBS3aHHBIX C Oyayumiedl mnpodeccunoHaIbHON
NeATeNbHOCThI0. PaccmaTpuBaeMble B paMKax MPaKTHUYECKOTO 3aHATHUS 3aJaHus,
CUTYalluH, TPUMEPHI U MPOOJIEMbI UMEIOT MPO(PECCHOHATFHYIO HANPABIEHHOCTh U
coliepKaT 3JIEMEHThI, He0OX0oAUMbIE ISl (POPMUPOBAHUS KOMIIETEHIIMHA B pamMKax
MOJrOTOBKM OakanaBpa mo HampapieHuto «CepBucy. [maBHBIM coaepikaHueM
PAKTUYECKOTO 3aHATHS ABIISACTCS MHANBUIYyalbHAs MpaKTHUecKas padoTa Ka)Xaoro
oOydJaromerocs.

UreHue JICKIIMK U MPOBEACHUE MPAKTUUECCKUX 3aHATUNA TAKKE MPEAIOJIaraet
NpPUMEHEHHE WHTEPAKTUBHBIX (GopM oOyueHHUs (MHTEPAKTHBHBIX JICKIIMA,
IPYIIOBBIX JTUCKYCCHI, aHalnu3a CUTyalluid 1 UMHUTALIMOHHBIX MOJIENIEH U JIp., B TOM
YHCIIE C YYETOM PErHOHANbHBIX OCOOEHHOCTEH MpodecCHOHANbHON AesITeNbHOCTH
BBITYCKHUKOB M TMOTpeOHOCTEN paboromareneid) Mg pa3BUTHS y OOyYarOIIUXCS
HaBBIKOB KOMAaHIHON pabOThl, MEXIMYHOCTHOW KOMMYHHUKALIUH, MPUHATHUS
PELICHUN U JTUIECPCKUX Ka4ueCTB.

Takum 00pa3om, mpakTHUECKHUE 3aHATHUS 110 JUCIUTUTHHE «IHTerprupoBaHHbBIE
KOMMYHHMKAIIMM M1 KOMMYHHKAlIHOHHBIM MEHEKMEHT B cpepe CepBUCa» SIBISIOTCS
COCTAaBJISIIOIIMMHU  TMPAKTHYECKOM  MOATOTOBKM  OOydYaroluMXcsi, TaK  Kak
MpPEeIyCMaTPUBAIOT WX YyYacTHE B BBHIMIOJHEHUU OTIEIBHBIX D3JIEMEHTOB padorT,
CBSI3aHHBIX C Oyaymiel mpoeCcCUOHATBHOMN JeSATETHHOCTHIO.

B kauectBe »3jieMeHTa MPaKTHYECKON MMOJATOTOBKHM B paMKax JUCHUILIAH
«HTerprpoBaHHbIe KOMMYHUKAIIMM 1 KOMMYHUKAIIMOHHBIM MEHEKMEHT B cepe
CEepBUCa» HCIOJB3YeTCS] HA MPAKTUUYECKUX 3aHATHUAX METOJ[ pa3BUBAIOLICHCS
KOOIEpalry, KOTOPbIA 3aKII04YaeTcs B IIOCTAHOBKE Iepel] OO0ydaronIuMUCS
CUTYallUOHHOTO 3aJlaHus, JUIsl PELIEHUsT KOTOPOro TpeOyeTcsi ero oObeIMHEHUE C
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pacnpeneeHueM BHYTPEHHHX pPOJIed B Tpynmne. OTO MO3BOJISET 00ydaromemMycs
BBICJIYIIMBATh ¥ MPUHUMATh BO BHUMAHUE B3IJIAIBI IPYTUX JIOJEH, TUCKYTUPOBATh
B U 3alllMIIATh CBOK TOYKY 3PEHUS, CHPABISATHCS C PA3HOOOpa3ueM MHEHHH,
COTpyAHMYaTh U paboTaTh B KOMaHJe, OpaTh Ha ce0s OTBETCTBEHHOCTb,
y4acTBOBATh B COBMECTHOM MPUHATUU PELLICHUS.

CamocrosiTenbHas paboTra 0Oy4aroUIMXCsl SIBISIETCSI COCTABHOM 4YacThIO
yueOHoU pabotel. CamocTosiTenbHasi paboTa o0O0ydarwlIerocs peanu3yercs B
CUCTEeMaTH3alluy, IUIAHUPOBAaHUHU, KOHTPOJIE W PEryJupOBaHUM €ro ydeOHO-
npoecCUOHaNbHON NEATETbHOCTH, a TaKXe B aKTUBU3AIMM COOCTBEHHBIX
MO03HABATEIbHO-MBICIUTENbHBIX JCHCTBUH 0€3 HENOCPEeICTBEHHOW IOMOIIM U
PYKOBOJICTBA CO CTOpPOHBI mpenoaaBaTens. Ee OCHOBHOW LENbI0  SIBISIETCS
(¢opMHUpOBaHUE HaBBIKA CAMOCTOSITEIBHOIO MPUOOPETEHUSI 3HAHUM MO HEKOTOPHIM
HE 0c000 CIOXHBIM BOIPOCAM TEOPETHUYECKOr0 Kypca, 3aKperuieHre U yriyojieHue
NOJIYyYEHHBIX ~ 3HAHMM,  caMoOCTosTellbHas  paboTra CcO  CIpPaBOYHUKAMH,
NEPUOJUYECKUMU U3IAHUSIMU U HAYYHO-TIOMYJIAPHOM JHUTEpaTypod, B TOM YHUCIE
HaXOASIIMMUCS B TJI00aJbHBIX KOMMBIOTEPHBIX ceTsiX. CamocrositenbHas padorta
M0JIpa3yMeBAET BHINOJIHEHUE YUYEOHBIX 3a/1aHUi, B TOM YHCIIe U WHAUBUIYaIbHBIX,
MOJTy4aeMbIX 00y4YaroIIUMCs TOCHE Kaxa0ro 3aHsaTus. Bee 3aanusi, BRIHOCUMbIE Ha
CaMOCTOSATEIbHYIO pa0OTy, BBIMOJHAIOTCS 00y4aronuMcs JM00 B KOHCIIEKTE, MO0
Ha OTHENbHBIX Juctax ¢dopmara A4 (mo ykaszanuto mnpenonasatens). Kontposb
BBITIOJTHEHUST 3a/IaHUM, BBIHOCUMBIX Ha CAMOCTOSITENIbHYIO palOOTy, OCYIECTBISET
IPENOIaBaTENb.

9 @oH] OIEHOYHBIX CPEeICTB JI NPOBEICHUS] TEKYIIero KOHTPOJIA
ycleBaeMoOCTH, MPOMEXKYTOYHOH aTTeCTAMH 1O HMTOraM  OCBOEHHA
AUCHUTTHHBI

@oHA  OUEHOYHBIX CpPENCTB Mo  aucuuiuimHe  «MHTerpupoBaHHbIE
KOMMYHUKAallUM W KOMMYHHMKAI[MOHHBIM MEHEIX)KMEHT B cdepe cepBuca»
IpeHa3HA4YeH ISl BBISIBJICHUS U OLEHKH YPOBHS U Ka4eCTBA 3HAHUM 00yYaronmxcs
[0 pe3yJbTaTaM TEKYIIEr0 KOHTPOJS U MPOMEXKYTOYHON aTrTecTaluu MO UTOram
OCBOCHHS JHUCIWIUIMHBI B BHUJAE 3adeta Ha | Kypce (BO BTOPOM cCeMecTpe),
BBHITIOJTHEHUE KOHTPOJILHON PabOTHI.

@oHJ OIIEHOYHBIX CPEJCTB AJISI TEKYIEr0 KOHTPOJISI BKIIOYAET: BOMPOCHI JJIsl
YCTHBIX ONPOCOB, CUTYAITMOHHBIC 33/IaHMsI ¥ TEMBI KOHTPOJBHBIX PaboT.

Texkymuii  KOHTpPOJIb  YCIIEBAEMOCTM U  NIPOMEXKYTOUHAs  aTTeCTalUs
MPOBOJSITCS. B COOTBETCTBUM € «Ilo0K€HMEM O TEKYIIEM KOHTPOJIE YCIIEBAEMOCTH
U TPOMEXYTOYHOM aTTECTalMu OOydJarommxcs (enepasbHOr0 ToCyJapCTBEHHOTO
OIOHKETHOTO 00pa30BATENBHOTO YUYPEKIEHUS BbICIIEro oOpasoBaHus «CaHKT-
IlerepOyprckuii  rocyaapCTBEHHBIM  YHUBEPCUTET TPaKJAHCKOM  aBHAIUN»,
oOyyarolmuxcsd 1O MporpaMMmaM BbICIIETO O0pa3oBaHWsl — IporpaMmam
OakanaBpuata ¥ mOporpamMmaMm crnenuanurera (GopMbl, NEPUOJAUYHOCTH U
nopsiAok)». Texkymuil KOHTPOJIb YCIIEBAEMOCTH OOYYAlOUIMXCS BKIIIOYAET YCTHBIC
OMPOCHI, CUTYallUOHHbIC 3aJlaHUsl W 3aJaHusl, BbIJIABA€MbIE HAa CAMOCTOSTEIIbHYIO
paboTy Mo TeMaM AUCIUIUINHBI.
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YCTHBIM OIPOC IO BOIPOCAM BXOAHOI'O KOHTPOJIA, KOTOPBIA SIBIISETC
3JIEMEHTOM TEKYIIErO0 KOHTPOJISI YCHNEBAEMOCTH, NPEAHA3HAYEH I BBISBICHUS
YPOBHSI YCBOCHUSI KOMIIETEHIIMN O0ydYaromumcsi, HEOOXOAUMBIX TEpe] U3yUYeHHEM
JUCLUIUIMHBL. Y CTHBIM ONPOC MO BOMPOCAM BXOAHOTO KOHTPOJISI OCYIIECTBIIACTCS
M0 BOIIpOCcaM, Ha KOTOPBIX Oazupyercs yuTaemas AucuuiuimHa (m. 9.4). YcTHbIi
OMPOC TPOBOJUTCS HA KaXJAOM IMPAKTUYECKOM 3aHATUU B TeueHue He Oonee 10
MHHYT C LEJIbI0 KOHTPOJII YCBOCHUSI TEOPETUYECKOTO MaTepuasa, U3jaaracMoro Ha
JIEKIIMU W TpeanojaracT oTBEeT oOydaromuxcs. BkirouaeT mepeueHb BOIMPOCOB U
MOJleIUpoBaHuEe cuTryaruid. llepedeHbp BOMNPOCOB  ONpENeNsieTCs  YPOBHEM
MOJATOTOBKM Yy4eOHOW TpPyNIbl, a TakKKe HWHIWBUAYAIbHBIMA OCOOCHHOCTSIMHU
oOyuaromuxcsa. MoenupoBaHue CUTyaluil MpeAcTaBiIsieT co00 MPOEKTUPOBAHUE
NpernojaBaTeIeM THUINOTETUYECKUX CUTYyallMii, B KOTOPBIX MOXET OKa3aThCA
oOy4aromuiics Mpu COMPUKOCHOBEHUH C pealbHOCTBIO. Peakius oOyuatrouierocs Ha
CMOJICIMPOBAHHYIO CHUTyallMi0 OyJeT TMoKazaTeJeM TOro YCBOWJI OH Y4YeOHbIN
Marepuai Wi HeT.

CutyalluoOHHBIC 3aJlaHUsl HOCST MPAKTUKO-OPUEHTUPOBAHHBIN XapakTep,
UCIIONB3YIOTCS B paMKaxX IPAKTUYECKONW TOATOTOBKA C LEJIbI  OIEHKHU
dbopMupoBaHus, 3aKPEIJICHUS, PA3BUTUS MPAKTUYECKUX HABBIKOB W KOMIICTCHIIUN
o npoduiaro o0pa3oBaTeIbHON MPOrpaMMbl. BrImogHEHHE KOMILUIEKCA YYEOHBIX U
UCCJIEOBATEILCKUX 3aJlaHuii, B (opMaTre CUTYallMOHHBIX 3aJaHUM, MO3BOJISIIOT
OLICHUTHh YMEHHS U HaBBIKM 00YYAIOIErocsi CaMOCTOATENbHO KOHCTPYUPOBATh CBOU
3HaHUSI B TMPOLECCE PEIICHUS MPAKTUYECKUX 3ajady, OPUEHTHPOBATHCA B
UHPOPMAIIMOHHOM  TMPOCTPAHCTBE, a Takke YpPOBEHb C(HOPMUPOBAHHOCTU
AQHAJIUTUYECKUX, HCCIENOBATEIbCKUX HABBIKOB, HABBIKOB IPAKTUYECKOTO U
TBOPYECKOT'O MBIIIJICHHUS.

KoHTponb BBINOJHEHMS 3aJaHUs, BbIJABAEMOI0 HAa CAMOCTOATEIIBHYIO
paborty, mpecienyeT coOol Ieib CBOEBPEMEHHOTO BBISIBJICHUS TUIOXO YCBOCHHOTO
Marepuanga AUCHUIUIMHBL [JIs MOCIEAYIOUIEH KOPPEKTUPOBKH WM OpraHU3aluU
00s3aTeNbHON KOHCYNbTAMU. [IpoMexyTouHas arrectanus MO UTOTaM OCBOEHUS
JAMCLHUIUIMHBI MPOBOAUTCS B BHIe 3a4yéra Ha 1 kypce (Bo 2 cemectpe). 3auér
IIO3BOJISIET OLIEHUTh YPOBEHb OCBOEHHS KOMIIETEHLMM 32 BECh IEPUOJ W3YyUYCHUS
OUCHUUIUIMHBL. 3a4€T MpeAnojaraeT OTBET HAa BONPOCHl W3 MEPEYHs BOIPOCOB,
BBIHECEHHBIX Ha 3a4€T. K MOMeHTy cnaum 3a4é€ra JOJIKHBI OBITH OJArOTIONYYHO
MPOUIEHBI MPEABITYIIIE POPMBI KOHTPOJIS.

KonTtponpsHas pabota mpoBOAMTCS MO TeMaM C HWCIOJIb30BAHUEM THIIOBBIX
CUTYaIlMOHHBIX 3aJIaHui, CHOPMYTUPOBAHHBIX MPETOABATEIEM, B COOTBETCTBUHU C
JAHHOW TPOTpaMMOW W TpeTHA3HAYECHA /IS OLEHKH YPOBHS COPMUPOBAHHOCTH
KOMIETEHI[UI, OCBAMBAEMBIX B XOJI€ CAMOCTOATEIbHOU pabOThI CTYJEHTOB.

Meroguka ¢GopMHUPOBaHUSI PE3YIBTUPYIOLIEH OLEHKH B 0053aTEIbHOM
MOPSIAKE YUYUTHIBAET AKTUBHOCTh OOYYAIONIMXCS Ha JIEKIUSAX M MPaKTHUYECKUX
3aHATUAX, Y4YacTUE OOy4alolmMXcsi B KOH(PEPEHUHUSIX ¢ TMOJATOTOBKY HMH
MyOJIMKALUA, 4TO OTPaXEHO B OATBHO-PEUTUHIOBOM OIIEHKE TEKYIETO KOHTPOJIS
YCIIEBAEMOCTH M 3HaHUW oOydarommxcs B 1. 9.1. OnucaHue mIKajgbl OICHUBAHUS,
HCMOJIB3YEMOM JIJISI TPOBEACHUS MPOMEKYTOUHBIX aTTECTAllMi, IPUBEICHO B 1. 9.5.
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9.1 baJIbHO-PEHTHHIOBAas OLECHKA TEKYLIeEro KOHTPOJS yCIEeBAeMOCTH M

3HAHUH 00y4aIOIMXCH

OO6masi TpyJI0EMKOCTh OCBOCHHSI JUCHUILIMHBI 3 3adeTHble enuuuilbl, 108
aKaJeMHYCCKUX Yaca. BuJ MpoMeKyTOYHOro KOHTPOJIA - 3a4eT Ha 1 Kkypce (Bo 2

cemecTpe).
. KonuuectBo 6amioB |  Cpox
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHU),
(mopsAKOB
MO3BOJISIFOIIUX O0yJaroIeMycs Munu- Makcu- | .
. bt Homep | [Ipumeuanue
MPOJIEMOHCTPUPOBATE IOCTHTHYTHI | MANBHOE | MAIBHOE | oo
ypOBEHBb CPOPMUPOBAHHOCTH 3HAUCHHE | 3HAYCHWE| . oo
KOMIICTCHIIU M
cemMecTpa)

1 kypc (2 cemecTp)

Tema 1. Konyenmyanwvnoe npedcmasienue 00 UHmMeZpupo8anHbX
KOMMYHUKAUUAX U ROHAMUE KOMMYHUKAUYUOHHO20 MEHEOHCMEHmMa

Jlexnus 1 1 1,5 —
ITpakTrueckoe 3anstue 1 2 3,1 VO, C3
ITpakTryeckoe 3ansTHe 2 2 3,1 YO, C3
Hmozo no meme 1 d) 7,7
Tema 2. PR-mexnonozuu: oduwas xapakmepucmuka
Jlexmus 2 1 1,5 —
ITpakTryeckoe 3ansTHe 3 2 3,1 YO, C3
[TpakTryeckoe 3anstue 4 2 3,1 YO, C3
ITpakTryeckoe 3aHsTHE 5 2 3,1 YO, C3
Hmozo no meme 2 7 10,8
Tema 3. Peknamuvle mexHoa02uu: 00uwias XapaKmepucmuxka Ha mpancnopme
Jlexmus 3 1 1,5 —
ITpakTryeckoe 3anstue 6 2 3,1 YO, C3
[IpakTtuueckoe 3anstue 7 2 3,1 YO, C3
Hmozo no meme 3 5 7,7
Tema 4. Meoua puneituun3 6 cucmeme PR-mexnonozuit na mpancnopme
Jlexnus 4 1 1,5 —
[IpakTtruueckoe 3ansTue 8 2 3,1 YO, C3
[TpakTuueckoe 3anstue 9 2 3,1 YO, C3
Hmoz0 no meme 4 5 7,7

Tema 5. Caiim Kak 6a3zoean mexnono2us pexkiamuoil u PR-oeamenvnocmu 6

Hnmepueme
Jlexmus 5 1 1,5 —
[Tpaktrnueckoe 3anstue 10 2 3,1 YO, C3
[Tpaktrnueckoe 3anstre 11 2 3,1 YO, C3
Hmozo no meme 5 5 7,7

Tema 6. Ocobennocmu opzanu3ayuu U NPoOEeOeHUs PEKIAMHOU KAMNAHUU
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. KonuuectBo 6amno | Cpok
Tema/Buj yueOHBIX 3aHATHI
o KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsAKOB
MO3BOJIAIOIINX 00yYaroIeMycst Munu- Makceun- |
. biil HoMep | [Ipumeyanne
MIPOIEMOHCTPUPOBATH JOCTHTHYTHIA | MalbHOE | MajbHOE HeTeH ¢
YPOBEHB CHOPMUPOBAHHOCTH SHauCHWe| 3HaueHue| .
KOMIICTCHIIU M
ceMecTpa)
npeoOnpuAmuUs cepeuca Ha MpPaHcnopme
Jlexmus 6 1 1,5 —
ITpakTuyeckoe 3ansitue 12 2 3,1 VO, C3
[TpakTuueckoe 3ansitue 13 2 3,1 VO, C3
Hmozo no meme 6 5 1,7
Tema 7. KoMMyHUKQUUOHHBLIL MEHEOHCMEHM 8 KOMMEPUECKOM CEKnope
Jlexmus 7 1 1,5 —
ITpakTrueckoe 3anstue 14 2 3,1 VO, C3
ITpakTuueckoe 3anstue 15 2 3,1 VO, C3
Hmozo no meme 7 5 1,7

Tema 8. Kommynukayuonnuwli

MEHEOHCMEeHM 6 KPUSUCHbBIX Cumyauuix

Jlexims 8 1 1,5 —
ITpakTrdeckoe 3anstue 16 2 3,1 YO, C3
ITpakTrdeckoe 3ansitue 17 2 3,1 YO, C3
Hmozo no meme 8 5 1,7

Tema 9. Opzanuzayus paoom

bl cneyuaaucma no pexKiame u CeA3AM C

oﬁmecmeeﬂﬂocmbm 6 UHmMeEpHem-npocmpancmee Ha mpancnopme

Jlexmus 9 1 1,5 —
ITpakTryeckoe 3anstue 18 1 2,1 VO, C3
Hmozo no meme 9 2 3,6

CPC 1 1,7 Kp
Hroro mo 00s13aTeILHLIM BHIAM 45 70 _ _
3aHATHI

3aver 15 30 — —
HToro mo nucuuminne 60 100 — —
IIpemuasibHbIC BUABI

AeATeJbHOCTH

(1151 y4eTa npu onpe/eJeHuH N N N N
peiTHHIA)

VYyacTtue B KOHGEPEHIINH 110 TeMaM _ 10 _ _
JTACHUILIAHBI

Hayunas myOnmkamnus mo remam _ 10 _ _
JTACHUILIAHBI

Hroro 1onojIHUTEIHLHO _ 20 _ .
NnpeMHuaJbHbIX 02J1J10B

Bcero mo aUCHHMILIMHE JJIA . 120 . _

peiTHHIra
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. KonuuectBo 6amioB |  Cpok
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJIAIOIINX 00yYaroIeMycst Munu- Makcu- | .
. biil HoMep | [Ipumeyanne

MIPOIEMOHCTPUPOBATH JOCTHTHYTHIA | MalbHOE | MajbHOE HeTeH ¢

yYpOBEHb C(HOPMUPOBAHHOCTH 3HAUCHWE| 3HAUCHWE| . . o

KOMIICTCHIIUM

ceMecTpa)

IlepeBoa 6a/110B 0AJLJILHO-PEHTHHIOBOM CUCTEMbI B OLICHKY JIJISl 324€Ta 110
«aKaJeMHYeCKOo» IKaJjIe

KouaudecTBo 0ass10B mo BPC

Ounenka (o «akaJjeMH4eCKOoi) IKaJe)

60 u Oosee

«Ba4YTCHO»

Mmenee 60

«HEC 3a4YTCHO»

9.2 MeToanuecKkue

pPeKOMEeHIaUMHU  TI0

NpOBeICHUI0

npoueaypsbl

OLICHUBAHUS 3HAHMH, YMEHHH M HABBIKOB M (WJIH) ONbITA JAeATEJIbHOCTH,
XapaKTepU3yIUIUX 3TANbl POPMHUPOBAHUSA KOMIETEHIUI

[locemienre JEKIMOHHOTO 3aHATHA OOydYarolIMMCs OlLieHHBaercs B 1 Oai.
Benenne nexuuonnoro koncnekra — 0,1 Gamia. AKTHBHOE ydacTue B OOCYXKIEHUU
JIMCKYCCHUOHHBIX BOMPOCOB B x0/1¢ Jiekuuu — 0,4 6aos.

[Tocemienre MpakTUYECKOTO 3aHATHS C BEJICHUEM KOHCIIEKTa OICHUBAETCS B 2
Ooayma (1Mo mpakTU4yeckomy 3aHaTHIO 18 — ot 1 Oaymma). YcerHeiit ompoc - mo 0,4

OaJlJIoB.

['pynmoBoe perieHre OOyYAOIMMUCS CHUTYallMOHHOM 3ajayd B paMKax
peanm3aluy METo/1a pa3BHBAIONIEHCS Koomepanuu oliennBaetcs 1o 0,7 6aios.
Brinonaenne KoHTpoabpHON paboTsl — oT 1 10 1,7 Gamios.

9.3 TeMbI KYPCOBBIX PadoT MO AMCHUIINHE

Hanucanue KypcoBbiX pabOT yu4eOHBIM IIJIAHOM HE MPETYyCMOTPEHO.

9.4 KoHTpoJibHBbIE BONPOCHI M 3aJaHUsA VISl TMPOBEAEHHUs] BXOJTHOIO
KOHTPOJISA OCTATOYHBIX 3HAHUM M0 00eCTeYMBAIOIIUM AUCIATIMHAM

Bonpocsl BXOIHOT0 KOHTPOJIA MO AUCHUILUIMHE: «THOCTpaHHBIN SI3BIK»
1. OcHOBHBIE TEPMHUHBI KOMMYHUKAIIAH.
2. Beibepete npaBuiIbHBIC BAPUAHTHI OTBETOB:

1. What is this? ... is my exercise-book.

It

. these
those
. they
them

PO OO T

some

. There is ... pen on the table.
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b. such

C. an
d.a

e. three

BOHpOCBI BXOJHOI'O KOHTPOJISI II0 AWCHUIIIMHE! «TexHojoruu naeI0BOTO

O6H_IGHI/I$I, IICUXOJIOTHA U KOH(i)J'II/IKTOJ'IOFI/ISI»:

1. Craryc B rpymnne B chepe CEpBUCHON AeATEIbHOCTH Ha TPAaHCIIOPTE.
2. Ponb pykoBOAMTENS B TPYIIIIE.

9.5 Onmcanue noka3zareseil 1 KPUTepHEB OLEHUBAHUS KOMIETEHUMA Ha

Pa3JIM4YHBIX 3Tanax uxX (POPMUPOBAHHUSA, ONTMCAHUE IIIKAJ OLIEHUBAHMS

Komnerenmnuu | Ilokazarenu Kpurepun onenvnBanus
OlLICHUBAHMUS
(MHAMKATOPBI
JOCTHKEHUS)
KOMIIETCHIIUH
I 3ran
1 3Haer:
H’HZVK"" — METO/IbI OCYILIECTBIICHUS NEJI0BOM
YK-4 I/I,Hsym KOMMYHUKAIlMM B YCTHOM M MHUCBMEHHOU (hopmax
Ny OCHOBBI  JIEJIOBOM KOMMYHHUKAaIlMM B 00JiacTu
peKJIaMbl M CBs3ed ¢ OOIIECTBEHHOCTHIO B cdepe
CEepBHCA HA TPAHCIOPTE B YCTHOW M MHCbMEHHOU
dopMax;  MeETOABl  OCYIIECTBJICHHUS  JCIOBOU
KOMMYHHKAIIMHM B YCTHOW M MUCBbMEHHOM (hopMax Ha
roCyJIapCcTBEeHHOM si3bike P®d HeoOXxoauMmbpie B
00J1acTH peKJIaMbl M CBSI3€H C OOIIECTBEHHOCTHIO
JUTSL OCYIIECTBIICHHS TTPO(EeCCUOHATBHOM CEPBUCHON
JNEATENbHOCTA HA TPAHCHOPTHOM NIPENIIPUATHUH;
METOJIbl OCYILIECTBIICHUS AEJI0BOM KOMMYHHKALIMU B
K-1 U1 s YCTHOW W THUCHhMEHHOW (opmMax Ha HMHOCTPAHHOM

(bIX) s3bIKEe (ax) B 0OJIaCTU pEKJIaMbl M CBSI3€H C
00IIECTBEHHOCTHIO, HEOOXOTUMEIE JUTS
podeCCHOHATBLHON CEPBHCHOM JICSITEIHPHOCTH Ha
TPAHCIIOPTHOM HPEANPUSITHH;

— KIMEeHTOOpHeHTHpoBaHHble PR TexHomorum B
00J1aCTH peKJIaMbl U CBSI3€M C OOIIECTBEHHOCTHIO B
CEpBUCHOM  JIESITENIBHOCTH HA  TpaHCIOpPTE B
YCIIOBUSIX B3aUMOJAEHUCTBUS C TOTPEOUTENSIMU, B TOM
YUCJIE UHTEPHET-NIPOABUKEHUS YCIIYT;
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Kommerennmn

[Tokazarenun
OIICHUBAHMUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun onennBanus

YwMmeer:

- TPUMEHATh METOJIbl OCYIIECTBICHUS JAEIOBOM
KOMMYHHUKallUM B YCTHOM M NHCbMEHHOU (opmax
OCHOBBI ~ JIEJIOBOM KOMMYHHUKAIluM B  00JacTu
peKiiaMbl U CBsi3el ¢ OOIIECTBEHHOCTHIO B cdepe
CepBMCa HA TPAHCHOPTE B YCTHOM W IHUCBMEHHOU
dbopmax; TMPUMEHITH METOJAbl  OCYIIECTBIICHUS
JIEJIOBOM KOMMYHHUKAIIMA B YCTHOM M NHUCBMEHHOM
dopMax Ha  rocygapcTBeHHOM  si3bike  P®D,
HEeoOXoAuMbIe B OO0JacTH peKIaMbl M CBS3EH C
00111eCTBEHHOCTBIO TS OCYIIIECTBJICHUS
npodeCcCUOHATBLHON CEPBUCHOM JICSATEIBHOCTH Ha
TPAHCIOPTHOM TIPETIPUITHUH;

- IPUMEHATh  KIMEHTOOpUEHTUpOoBaHHbE PR
TEXHOJIOTUU B 00JIACTH PEKJIAMBI;

II pTan

YK-4

U yk-4
U Pyk-4
U/ Byk-4

Ywmeer:
- MPUMEHATh METOJAbl OCYILIECTBICHUS AEIOBOU
KOMMYHHKAIIMM B YCTHOW M MMMChbMEHHOHN (hopmMax Ha

I1K-1

U k-

HOCTPaHHOM (bIX) s3BbIKE (aX) B 00J1aCTH peKJIaMbl U
CBsI3eil ¢ OOIIECTBEHHOCTHIO, HEOOXOIUMBIC IS
mpodecCHOHaTbHON CEPBUCHON JIEATEIBHOCTH HaA
TPAHCIOPTHOM IMPEINPUATHH;

- TNPUMEHSATh KIMEHTOOpPUEHTUpPOBaHHbIE PR
TEXHOJIOTUM B OOJACTH peKJIaMbl M CBSI3ed C
OOIIIECTBEHHOCTHIO B CEPBUCHOM NEATEILHOCTH HA
TPaHCIIOPTE B  YCIOBUSX B3aUMOJCUCTBUSL C
noTpeouTeNnsIMi, B  TOM  4YHCII€  HWHTEPHET-
MPOJIBUXKEHUS YCIIYT;

Bnaneer:

- HaBbIKAMU MPUMEHEHHUS METOJI0B
OCYILIECTBJICHUS JI€JOBOM KOMMYHUKAUMHA B YCTHOMU
M THUCBMEHHOW  (opmMax  OCHOBBI  JIEJIOBOU
KOMMYHUKAIlMM B OOJAacCTH pEKJIaMbl U CBSI3€H C
00111eCTBEHHOCTBIO B cdepe cepBUcCa HA TPAHCIOPTE
B YCTHOM U MHUCBMEHHOW (Qopmax; HaBBIKAMU
NPUMEHEHHS METOJOB OCYILECTBICHUS JI€IOBOM

KOMMYHHKAIIMHM B YCTHOM U MUCbMEHHOU (hopMax Ha
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Komnerenuu | Iloka3zarenn Kpurepun onennBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

rocyJqapcTBeHHOM si3bike P® HeoOxoguMmbie B
0o0JlacTl pEeKJaMbl M CBSI3€M C OOIIECTBEHHOCTHIO
JUISL OCYILIECTBICHUS MPO(HECCUOHAIIBHOM CEPBUCHOM
NESATENbHOCTA Ha TPAHCHOPTHOM MPEANPHUATHH;
HaBbIKAMHU TPUMEHEHUSI METOJ0B OCYIIECTBICHUS
JIEJIOBOM KOMMYHHUKAIlUM B YCTHOM M MUCBMEHHOU
dopmax Ha HHOCTpaHHOM (BIX) s3bIKE (ax) B
obylacTi pekyiaMbl U CBSI3€H C OOIIECTBEHHOCTHIO,
HEeoOXoAuMbIe ISl MPo(EeCcCHOHANTBHOM CEPBUCHOMN
NS TEIbHOCTH HAa TPAHCIIOPTHOM MPEANPUSATHUM;

— HaBBbIKaMH MIPUMEHEHHUS
KIIMEHTOOPUEHTUPOBAHHBIX PR TexHosoruii B
00J1acTH peKJaMbl M CBSI3€M ¢ OOIIECTBEHHOCTHIO B
CEpBUCHOM  JIESITETbHOCTM HAa TpaHCOOpPTE B
YCIIOBUSAX B3aUMOJICUCTBUS C IOTPEOUTENIIMU, B TOM
YUCJIC UHTEPHET-TIPOJABUKEHHUS YCIIYT.

XapakTepuUCTUKK  IIKAJIbl  OINEHUBAHMUS  IMPOMEXKYTOUHOM  aTTecTaluu
NIPUBEICHBI HUXKE.

1. MakcumanbHOE KOJIMYECTBO OayioB, MOJy4YeHHBIX 3a 3ader — 30.
MuHuManbHOE (3a4ETHOE) KOJTMYECTBO OAIIIOB («3adeT cian») — 15 Gamos.

2. Ilpu Habope MeHee 15 GaIoB - 3a4eT CUMTACTCS HE CAAHHBIM 10 TPUYMHE
HEJIOCTATOYHOTO YPOBHA 3HaHWU. [Ipy HEYIOBIECTBOPUTEIBHON Clavye 3adeTa WIIH
HESBKE 110 HEYBAKUTEIBHOM MPHUYMHE HA 3a4eT 3a4eTHAs COCTABIISIONIAS
MpUpaBHUBACTCS K HYyNM0. B sTomM ciiydae oOywaromuiics B yCTaHOBIEHHOM B
CIIoI'Y T'A nopsinke 00si3aH nepecaaTh 3a4erT.

3. Ormenka 3a 3a4eT BBICTABJISETCS KaK CyMMa HaOpaHHBIX 0asIOB 32 OTBETHI
Ha JIBa BOTIPOCA U 32 BHITIOJIHEHUE MTPAKTUYECKOTO 3a/IaHMS.

4. OTBeTHI HA BOMPOCHI OLIEHUBAIOTCS CIEAYIONUM 00pa3oM:

[l 6ann: oOydwarouiuiics naeT HENpPaBWIBHBIA OTBET HAa BONPOC, HE
JEMOHCTPUPYET 3HAHWI, YMEHUN U HABBIKOB, COOTBETCTBYIOIIUX (OPMUPYEMBIM B
MPOIIECCe OCBOCHUS MUCHUIUIMHBI KOMIETEHIUSAM (HET OTBETa Ha BOMPOC) WIH
OTKa3 OT OTBETA;

2 banna: oTBeT OOydYaromierocss Ha BONPOC HEYAOBIETBOPHUTEIICH,
OOyYJarOIIHMIACS TEMOHCTPUPYET (PparMEeHTapHBIC 3HAHWS B paMKaxX (OPMHPYEMBIX
KOMITCTEHITUH, He3HAHKE JICKITMOHHOTO MaTepHaa;

3 6anna: oTBET 00y4alOIIErocs Ha BOMPOC HEYJIOBIETBOPUTENEH, TpeOyeTcs
3HAYNUTETHLHOE KOJHMYECTBO HABOSIINX BOMPOCOB, OOYYAIOIIHICS HE MOXKET
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BOCTIPOM3BECTH U OOBSACHUTH OCHOBHBIC IIOJIOKEHHUSI BOIPOCA, JEMOHCTPHPYET
crabble 3HaHUS JIEKIIMOHHOTO0 MaTepuana,;

4 6anna. oOy4aroUHCsA JTEMOHCTPUPYET MUHUMAJbHbIE 3HAHUS OCHOBHBIX
MOJIOKEHUH BOTIPOCOB B IpeJieNax JEKIIMOHHOTO MaTepuana;

5 6annos. oOydaromuiicss IEMOHCTPUPYET 3HAHMUSI OCHOBHBIX MOJIOKEHUH
BOTIPOCA, JIOTUYECKH BEPHO M3JIaracT CBOHM MBICIH, TOKAa3bIBA€T OCHOBBI YMEHHU
WCTIONIb30BAHUS 3TU 3HAHUSA, TIBITAsACh OOBSICHUTH UX HA KOHKPETHBIX pUMeEpax;

6 6annos. 0Oy4arOUIMHCS JNEMOHCTPUPYET CUCTEMATHU3UPOBAHHBIE 3HAHUS
OCHOBHBIX TOJIO)KEHUU BOIPOCA, JOTHUYECKH BEPHO W TPaMOTHO H3JIaraeT CBOU
MBICIIH, OPUEHTHPYETCSI B €ro MpoOyieMaTuke, MOKa3blBaeT YMEHHUsI UCIOJIb30BaTh
OTH 3HAHUS, OMHCHIBAs Pa3IUYHbIC CYNISCTBYIOIIME B HAyKe TOYKUA 3PCHHUS Ha
npobsieMy U IPUBOIST KOHKPETHBIE IPUMEDHI;

[ 6annos. 0OOydYarOUIMHCS  JIEMOHCTPUPYET JOCTATOYHO TIOJHBIE H
CHUCTEMAaTU3UPOBAHHBIC 3HAHWs, JIOTUYECKH BEPHO W TPAaMOTHO H3JIaraeT CBOU
MBICJTH, YETKO OIMHUCHIBAET MPOOJIEMAaTHKY BOMPOCA, OPUEHTHUPYETCS BO BCEX TeMax
JTUCIMIUINHBI, TMOKa3bIBACT YMEHHS W HABBIKM HCIOJIb30BaTh OTH 3HAHHS,
00OCHOBBIBasI CBOIO TOYKY 3PSHHsSI Ha MPOOJIEMY U MPUBOS KOHKPETHBIE IPUMEPHI,
HO TpeOOBAIMCH HABOASIINE BOIPOCHI;

8 6annos. oOyvarOUIMIiCS TEMOHCTPUPYET MOJHBIE U CUCTEMAaTH3UPOBAHHbIC
3HaHUS, JJOTHYECKA BEPHO U T'PAMOTHO HW3JIaraeT CBOM MBICIIH, YETKO OIMCHIBACT
npoOJIeMaTHKy BOIMPOCA, XOPOIIO OPUEHTHPYETCSI BO BCEX TeMaxX IUCIMIUIMHBI,
MOKa3bIBaeT YMEHHUS W HAaBBIKM HCIIOJIB30BAHMS STHUX 3HAHUH, Jenasi BBIBOJBI,
HPUBOJIS CYIIECTBYIOUINE B HAYKe TOUKH 3pPEHUS, CPABHUBAS UX CHIBHBIE U calble
CTOPOHBI, 000OCHOBBIBAsI CBOIO TOUKY 3PEHHUSI, TPUBOIS KOHKPETHBIE TIPUMEPHI;

9 6annog. oOyvalOUINIiCS TEMOHCTPUPYET MOJHBIE U CUCTEMAaTH3UPOBAHHbIE
3HAHUS, JIOTHYECKH BEPHO W TPAMOTHO H3JIaraeT CBOM MBICIIH, YETKO OIHCHIBACT
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX JUCIUIUIMHBI,
MOKa3bIBACT YMEHHUS W HAaBBIKM HCIIOJIb30BAHMS OTHUX 3HAHWH, Jenas BbIBOMBI,
IBITasiCh CAMOCTOSITENIFHO PEIIaTh BBISBICHHBIC MPOOJIEMBI, IPUBOS KOHKPETHBIC
pUMEPHI;

10 6annos: oby4aromuiics AEMOHCTPUPYET MOJIHbIE U CUCTEMAaTU3UPOBAHHbIE
3HaHUS, JOTMYECKH BEPHO U I'PaMOTHO H3JIaraeT CBOM MBICIH, YETKO OIMCHIBAET
npobsieMaTHKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TeMaX IUCIHUIUIUHBL,
UCIOJIB3YET JJI OTBETa 3HAHUS, MOJYUYCHHbIE B JAPYTHX JHUCLUUIUIMHAX, a TAaKXKe U
MHPOpPMAIIMIO W3 HUCTOYHUKOB, HE YyKa3aHHBIX B Kypce JaHHOW TUCIUILIUHBL,
MOKa3bIBACT YMEHHUS M HAaBBIKM HCIIOJIb30BAHUS OSTHUX 3HAHWUMU, Jenas BbIBOJBI,
IBITAsACh CAMOCTOSITENIBHO U TBOPYECKU PEIIaTh BHISIBICHHBIE MPOOJIEMBI, TPUBOIS
KOHKPETHBIE TIPUMEPBHI.

BrImonHeHHe MTpakTHYeCKOTro 3aaHus (3 BOMPOC) OLEHUBASTCS CIICTYIOIUM
obpazom:

10 6annos: 3ananve BoimoHeHO Ha 91-100 %, pemeHne U OTBET aKKypaTHO
oopmIteHbI, BBIBOJBI OOOCHOBAHBI, JJaHA TPABUJIbHAS W TOJHAS WHTEPIPETALUS
BBIBOJIOB, OOYYAIOIIMICS apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3pCHUS,
YBEPEHHO M MPABWJIBHO OTBEYACT HA BOIPOCHI MTPEIIOAABATEIIS;
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9 6annos: 3ananue BbIIOAHEHO HAa 86-90 %, pelieHuMe M OTBET aKKypaTHO
o opMJICHBI, BHIBOJIBI OOOCHOBAHBI, JTaHA TPABWIbHAS W TIOJNHAS WHTEPIIPETAIUS
BBIBOJIOB, OOYYaIONIUICS apryMEHTHPOBAaHHO OOOCHOBBIBACT CBOIO TOUYKY 3PCHHSI,
MIPaBUIILHO OTBEYACT HA BOMPOCHI MIPETIOIaBATEIS;

8 bannoeg: 3ananue BhIMoAHEHO Ha 81-85 %, Xon pemeHuss NpaBUIIbHBIN,
HE3HAUNTEIbHBIC TIOTPEIIHOCTA B OGOPMIICHHM; IpaBUIbHASA, HO HE IIOJTHAS
WHTEPIPETANNS BBIBOIOB, O0YJAIOIIHICS TaeT MPaBHIbHBIC, HO HE TOJHBIC OTBETHI
Ha BOINPOCHI TPENOJaBaTeiis, WCIBITBIBACT HEKOTOPHIC 3aTPYJHEHUS B
HWHTEPIPETAINN TTOJTYICHHBIX BBIBOJIOB;

7 6bannoeg: 3ananve BhIMoiaHeHO Ha 74-80 %, Xxon peleHus: MpaBUIbHBIM,
3HAYUTEIbHBIC TOTPEITHOCTH B OQOPMIICHWHU; TMpaBUIbHASA, HO HE TOJHAs
MHTEPIIPETAIUS BBIBOJIOB, O0YUAFOIIMICS JAeT MPAaBUILHBIC, HO HE MOJHBIC OTBETHI
Ha BONPOCHI TIPETOJABaTelisl, WCIBITHIBACT OIPEACICHHBIC 3aTPYJAHCHUS B
MHTEPIIPETAIIUN TTOJTYICHHBIX BHIBOJIOB;

6 bannos: 3aaHue BBIMOJIHEHO 66-75 %, MOAXOA K PEIICHHUIO NMPAaBUIIbHBIM,
€CTh OIMOKH, O(QOPMJIICHHE C HE3HAYMTEIBLHBIMHU IOTPEITHOCTSIMH, HEIOJHAS
MHTEPIIPETAINS BBIBOJIOB, HE BCE OTBETHI HAa BOMPOCHI MPEIIOAaBaTeIIsl IPaBUIbHBIC,
HE CIIOCOOCH MHTEPIIPETUPOBATH MTOJTYYECHHBIC BBIBO/IBI,

5 6annos: 3amanWe BbIMONHEHO Ha 60-65%, mnoaxom K peEHICHUIO
NPAaBWIbHBINA, €CTh OIIMOKHW, 3HAYMTENIBbHBIC TOTPEIIHOCTH MPpU O(QOpPMIICHUH, HE
NOJIHAST MHTEpIIpEeTalusi BBIBOJOB, HE BCE OTBEThl HA BOMPOCHI MPEMOJaBaTems
paBWIbHBIE, HE CIOCOOEH MHTEPIIPETUPOBATH MMOTYyUYEHHBIE BBIBOIBI;

4 6anna: 3aaHue BBIOIHEHO HA 55-59 %, moaxoa K pelIeHuIo MpaBUIbHBIN,
€CTh OIIMOKHM, 3HAYHUTENbHBIE TMOTPEIIHOCTH MpU O(GOPMIICHHHM, HE TOJHas
UHTEpIIpETaIUs BBIBOJIOB, HE BCE OTBETHI Ha BOMPOCHI MpENoAaBaTeis MpaBUiIbHBIE,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOJTYUYEHHBIE BBIBOIBI,

3 6anna: 3amanue BBIIONHEHO Ha 41-54 %, penieHue COAEPKUT TpyObie
omuOKH, HEakKypaTHoe odopMieHHe pabOThl, HEMpaBWIbHAS WHTEPIPETAIINS
BBIBOJIOB, 00YYAIONTUIICS JaeT HEMPaBIIbHBIE OTBETH HA BOIIPOCHI MPETOAaBaTENs;

2 6anna: 3ananue BbIONHEHO Ha 20-40 %,perneHue comepk uT TpyObie
omunOKH, HEaKKypaTHoe odopmiieHHE PaOOThl, BBIBOJBI OTCYTCTBYIOT, HE MOXKET
MPOKOMMEHTHPOBATh XOJ| pEIIeHUs 3a7add, J[JaeT HENpaBWIbHBIE OTBETHl Ha
BOIIPOCHI MPEIOAaBaTeNs;

1 Oann: 3amaHue BBITIOMHEHO MeHee, yeM Ha 20 %, perieHue COIepKUT
rpyObie OIMMOKH, OOYyYaromMiCS HE MOXET MPOKOMMEHTHPOBATH XOJ PEIICHHS
3a/1auu, He CI0COOeH chOopMYyIUPOBATH BHIBOIBI TIO padoTe.

0.6 TumoBble KOHTPOJIbHBbIE 3aJaHUA Uil TPOBeJAEHHSI TEKYIIero
KOHTPOJISAA U IPOMEKYTOYHOI aTTECTAIMU M0 UTOraM OCBOECHHUS TUCIMIIJIMHBI

Tema 1. KoHuentyanbHOe TMpeACTaBieHUE 00  HMHTETPUPOBAHHBIX
KOMMYHHUKALUAX U MMOHITUE KOMMYHHKAIMOHHOTO MEHEI)KMEHTA

llepeuenv munoswvix 60npocog 0s YCmMHo20 Onpoca

1. Ponp  uHTErpMpOBaHHBIX KOMMYHMKAIWM B  PENICHHM  3a1a4
MEXJIMYHOCTHOTO M MEXKYJIBTYPHOTO B3aUMOJAECHCTBUS.
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2. Oco0eHHOCTH OpTraHU3allMi KOHTAKTHOW 30HBI IPEANPUSITUSL CEPBUCA C
MOMOIIbI0 UHTETPUPOBAHHBIX KOMMYHUKAIIUH.

3. ['maBHBIE OJTanmbl ¥ 3aKOHOMEPHOCTM HCTOPUYECKOTO  Pa3BUTHUS
WHTETPUPOBAHHBIX KOMMYHHUKAlMM B paMKaX OTEYECTBEHHBIX MPEANPUITUN
cepBHuca.

4, [TonsiTie 00 MHTErPUPOBAHHBIX MAPKETUHT OBBIX KOMMYHHKAIIUSIX.

S. [TonsiTue o0 ToBape, TOoBApHOM 0OMEHE, CEIKE.

6. OO61iee mpeAcTaBlIeHUE O MApKETHHIe, MAPKETUHTOBBIX OTHOIICHUSX,
LIEJIEBON ayJUTOPUHU.

7. [TonsTHE KOMIUTIEKCA KOMMYHUKALIUH.

8. PR ocHOBBI 1€710BOM KOMMYHUKAIIUU B YCTHON U MMUCBbMEHHOM hopmax.

Q. PR wmeronsl ocCyliecTBiIEHUs NEIOBOM KOMMYHHUKALUM B YCTHOU M

NUCbMEHHON ¢dopMax Ha TrocynapcTBeHHOM si3bike Poccuiickoit denepanuu
HEOOXOAUMBIE I OCYIIECTBJICHUS MPOPECCUOHAIIBHOW CEPBUCHOM NEATEIIBHOCTH
Ha TPAHCTIOPTHOM TPENPUSITUH.

10. PR wmeromsl OCYIIECTBICHHUS JE€JIOBOM KOMMYHHUKAIIUM B YCTHOHU H
NUCbMEHHON (opmMax Ha HWHOCTpAHHOM (BIX) fA3BIKE (ax) HEOOXOAUMBIE IS
npodeccroHaIbHON CePBUCHOMN JIEATEIBHOCTH Ha TPAHCTIOPTHOM MPEITPUATHH.

11. KimwuentoopuentupoBaHuple PR TexHojorum B CEpBUCHOMU
NEATeIbHOCTH Ha TPAHCIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENISIMU, B
TOM YHCJIE HHTEPHET-TIPOJIBHKEHUS YCIIYT.

12. TloHsiTHE U OCHOBHBIE 3JIEMEHTHI MAPKETUHTOBBIX KOMMYHUKAIUH.

13. HHTerpupoBaHHbIE KOMMYHUKAIIMH: CYTh, COCTABIISIIOIIHE.

14. Tloaxonsl K ONpPENEIICHUIO HHTETPUPOBAHHBIX KOMMYHHKALIAM.

15. DneMeHTHI onpeAeeHui UHTErPUPOBAHHBIX KOMMYHUKAIU.

16. OcoOeHHOCTH OpraHU3allM¥ KOHTAKTHOM 30HBI MIPEANPUATHS CEPBHUCA C
MOMOILbIO UHTETPUPOBAHHBIX KOMMYHHUKAIIUM.

17.  Ornuyusi MHTErPUPOBAHHBIX KOMMYHHUKAIIUM OT HWHTETPUPOBAHHBIX
MapKETHHTOBbIX KOMMYHHUKAIIH.

18. Mogaens A. I'ponmrenra.

19.  OcHoBHBIE AIEMEHTHI KOHIIETIIIUA UHTETPUPOBAHHBIX KOMMYHUKAITUH.

20. TloHATHS «OOIIECTBEHHOCTDY, «3aMHTEPECOBAHHBIC CTOPOHBIY.

21. Pombp KOMMYHUKAIIMM B pEHICHUW 3aJad  MEXKIUYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJCUCTBHSI.

22.  OcoOEHHOCTH TIPUMEHEHHUS WHTETPUPOBAHHBIX KOMMYHHUKAIUA B
pamMKax yBEITWYCHHS COIUATBLHOW 3HAYMMOCTH MPOGeCCHOHATBHON JESITEIEHOCTH B
cdepe cepBrica Ha TPAHCIIOPTE.

23. OmnpeneneHue OCHOBHBIX  MOHATUM  KOMMYHUKAIlHOHHOT'O
MEHEKMEHTA.

24. CymHOCTh ¥ 3HAYCHHE MHPOPMAINH B PA3BUTHH KOMMYHUKAIIMOHHOTO
MIPOCTPAHCTBA COBPEMEHHOTO 00I11IeCTBa.

25. OmnacHocTH W yTpO3bl, BO3HHKAIONIAE B JTOM IPOIIECCE, OCHOBHBIC
TpeboBaHUs UHPOPMAIMOHHON OE30MACHOCTH.

26. Buasl opraHU3aIlMOHHO-YIPABICHUECCKUX PEIICHUN B HECTAHIAPTHBIX
KOMMYHHKAIIUOHHBIX CUTYaLHUSX.
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27. TexHUKM MOTMBUPOBAHUS COTPYAHHUKOB HA AKTUBHYIO JESITEIBHOCTh U
pa3BHUTHE OpraHu3aluu B chepe CEpBUCHON I€ATEIbHOCTH Ha TPAHCIIOPTE.

28. TpaHcnopTHOE IUIAHMPOBAHUE U TPAHCTIOPTHOE MOJIEITUPOBAHUE.

Tunosvie cumyayuoHuvie 3a0anus OJis peulenus Ha NPAKMUYeCKUx 3aHAMUAX

[Ipennoxxute METOAbl OCYIIECTBJICHUS [ETOBOM KOMMYHHMKAIMU C Y4ETOM
0COOEHHOCTEW OpraHu3aluy KOHTAKTHOW 30HBI NPEINPHUATUSL CEPBUCA C TTOMOUIBIO
MHTErPUPOBAHHBIX KOMMYHUKAIIMI B KOHKPETHOM OpraHU3aluu.

Tema 2. PR-texHosnoruu: oduas xapakTrepucTuka
Ilepeuenb munosvix 60npocos 0Jisl yCMHO20 ONPoOCca

1. CouunanbHble  TEXHOJOTMM  Kak  pe3yibTaT  TEXHOJIOTM3alUU
COBPEMEHHOI'0 00IIeCTBa.

2. CBs13u ¢ 00111€CTBEHHOCTBIO KaK COIMAIbHAS TEXHOJIOTHUSI.

3. PR-TexHONOTHHU: CYITHOCTh U OCOOCHHOCTH.

4, ['maBHBIE ATambl U 3aKOHOMEPHOCTHM HCTOpUYECKOro pas3Butusi PR-
TE€XHOJIOTHM.

S. [Tpuznaku u kputepun PR-TexHonoruu.

6. Buner PR-TtexHonmorui.

7. Mecto  KOpPHOpaTUBHBIX  KOMMYHHUKaluid B PR-mestenpHOCTH
OpraHu3aluu.

8. B3anmocBs3p  KoprnopaTuBHbBIX PR-KOMMyHUKanuii C  Hay4YHbIM
HaIlPaBJICHUEM - KOPIIOPATUBHOE YIIPABIICHUE.

Q. Ocobennoctu UHTETrPUPOBAHHBIX KOMMYHHKaLIH U

KOMMYHHMKAIITHOHHOTO MEHE)KMEHTa B c(]epe CEepBUCHOTO OOCTYy)XKMBaHHS Ha
TPaHCHIOPTE [JIA PEIICHUs 3a7ad MNPOJBHKEHUS YCIYT, MHTEPHET-TIPOABHKEHUS
yCIIYT OpraHu3amnuii cepbl cepBUcCa Ha TPAHCTIOPTE B YCIOBHIX B3aUMOJICHCTBUS C
NOTpeOUTEIIIMH, OpraHU3alluK Mpoliecca 00CITyKUBaHUS MOTPEOUTENCH Ha OCHOBE
MIPUMEHEHHUS 3aKOHOATEJIbHBIX AKTOB M ITPABOBBIX HOPM.

10. BzammocBs3bp KOpHopaTHMBHBIX PR-KOMMyHHKanmuwii ¢  Hay4HBIM
HaIpaBJI€HUEM - KOMMYHHUKAIIUOHHBIN MEHEIKMEHT.

11. B3aumocBs3b KOpHOpaTUBHBIX PR-KOMMyHHKalMii C COIUOJOTHEH
YIIpaBJICHUS, C COI[MATILHBIM MEHEI)KMEHTOM, C COIUOJIOTHEN OpraHU3aIllH.

12. ®ynkmuu PR-cayx0b1 B paboTe ¢ IEPCOHAIOM OpraHU3aINH.

13. PR MeTonmpl OCYIICCTBICHHS JACIOBON KOMMYHHKAIIMHM B YCTHOM H
MMMICBMEHHON (dopMax Ha TOCyIapCTBEHHOM s3bike Poccuiickoit denepamnuu
HEOOXOIUMBIE JJIsI OCYIICCTBICHHS MPOPECCHOHATBHON CEPBUCHOU JEATEIHHOCTH
Ha TPAHCIIOPTHOM TPENPUITHH.

14. PR mMeTonapl OCYIIECTBJICHHUS JACIOBOM KOMMYHUKAIIMM B YCTHOM U
MUCbMEHHON (QopMax Ha HMHOCTPAHHOM (bIX) fA3bIKE (aX) HEOOXOAUMBIE st
po¢eCCHOHATILHON CEPBUCHOM JICSITSIILHOCTH HA TPAHCIIOPTHOM MPEAPUSTHH.

15. KnumentoopuentupoBanHele PR Texnomorum B cepBUCHOU
NEITEIBHOCTH Ha TPAHCIOPTE B YCIOBHUSIX B3aUMOJICHCTBHUS C MOTPEOUTEISIMU, B
TOM YHCJIE€ HHTEPHET-TPOJIBUKEHUS YCIYT.

Tunosvie cumyayuoHHbvle 3a0aHus 01 peueHusl Ha NPAKMUYECKUX 3AHAMUIX

O6o03HaubTe Ha npuMepe TPAHCTIOPTHOTO MIPEINPUSITUS
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KJIIMEHTOOPUEHTUPOBaHHbIe PR TEXHOJIOrMM B CEPBUCHOM JEATEIBHOCTH Ha
TpaHCHOPTE B YCIOBUAX B3aUMOJEUCTBUS C NOTPEOUTENIMH, B TOM YHCIIE
MHTEPHET-MPOABMKECHUS YCIYT.

Tema 3. Pexnamuble TEXHOJIOTUU: 00111as XapaKTEPUCTHKA HA TPAHCIOPTE
llepeuensy munosvix 60npocos 0Jisl yCMHo20 OnpPoca

1. Pexiiama B cricTeMe MHTETPUPOBAHHBIX KOMMYHUKAIUH.

2. DYHKIUU PEKJIaMBI.

3. Ponw pexnambl B 00111€CTBE.

4, Pexiiama 1 cBsi3u ¢ 001IECTBEHHOCTBIO: CXOJ/ICTBO U Pa3iNyue.

5. ['aBHbBIE 3Tanbl U 3aKOHOMEPHOCTH MCTOPUUYECKOTO PA3BUTHS PEKIaMbl
B Poccun u 3a pyoexom.

6. HudpoBoil MOHUTOPUHT M YOPABJICHHE COCTOSHUEM TPAHCIIOPTHOM
UHPPACTPYKTYPBHI.

7. [leyaTHas pexnama: GyHKIIMOHAIBHBIE 0COOEHHOCTH, POPMBI U >KaHPBHI.

8. Pexiiama Ha paguo U Ha TEIEBUACHUU.

Q. Buzel HapyKHOHM peKiIambl.

10. TpaH3uTHas pexiama.

11. PexnaMHO-CyBEHHpHAs MPOTYKIIHSI.

12. BreicTaBouHas U spMapovHasi peKjiama.

13. Tlonstue u Buabl UHTEpHET-pEKIIaMBI.

14, CymHoCTh ¥  OTJIWYUTENIbHBIE OCOOCHHOCTH U  THIIOJOTHUSA
MOJINTUYECKON U COIIMATBHON PEKIaMBbl.

15. TIlpaBoBbI€ aCIIEKThI PEKJIAMHON €SI TENBHOCTH.

16. PekyiaMHbIe areHTCTBA KaK CyObEKThl PEKJIAMHOM ESITEIbHOCTH.

17. Buasl u CTpyKTypa peKJIaMHBIX areHTCTB.

18. OcobenHoctd W BHJABI YCTHBIX UM  IIHUCBbMEHHBIX  (opM
WHTETPUPOBAHHBIX KOMMYHHUKAIIMA B YCTHOM W THCBMEHHBIX (popmMax B cdepe
CepBUCa HA TPAHCIIOPTE AJISI PELICHUS 33[a4 MEXIMYHOCTHOTO M MEXKYJIbTYPHOIO
B3aMOJICHCTBHS.

19. KimenroopuentupoBanHble PR TexHomormm B cepBUCHOH
NEATEIbHOCTH HAa TPAHCIOPTE B YCIOBUSAX B3aUMOJICUCTBUSA C MOTPEOUTENSIMU, B
TOM YHCJIE HHTEPHET-TIPOJIBHXKEHUS YCIIYT.

Tunosvie cumyayuonuvle 3a0anus Ol peuleHusi Ha NPAKMUYeCcKUx 3aHamusx

[Ipennoxxure METONbl OCYIIECTBICHUS HWHTEIPUPOBAHHBIX KOMMYHHUKAIIUHN C
Y4€TOM OCOOEHHOCTEH oOpraHu3anuu MUGPOBOTO MOHUTOPUHTA M YIPAaBICHUS
COCTOSTHUEM TPAHCTIOPTHOW HHPPACTPYKTYPHI B KOHKPETHOW OpTraHU3AIIHH.

Tema 4. Menua puneina3 B cucteme PR-TexHosoruii Ha TpaHcmopTe
llepeuenv munogvlx 60npocos OJisk YCMHO20 ONPoca

1. Menunapuneiimn3 kak PR-texHonorus.

2. Cnemuduka B3aumojeictBuss PR-cTpykTyp ¢ mnedatHbIMH U
anekTpoHHbiMu CMMU.

3. CrpykTypa B3aUMOJICUCTBUS )KYPHAIUCTOB U CIECIIUAIKCTOB IO CBA3SIM

C 00IIIECTBEHHOCTBHIO.
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4, MeponpusitTuss Ajig KYPHIUCTOB: BUABI Meponpusituil (OpuduHr,
npecc-KoH(epeHIus npecc-Typ, KpYyriblid CTO).

S. OpraHusanus mpeBkbIo.

6 Bunbl 1 popmbl 3pheKTHBHOr0 MHPOPMALIMOHHOTO MTOBO/AA.

1. [TepBuunsiii PR-TekcT.

8. Kanpsr PR-Tekcra.

9 Buasr komOunaupoBanHOTO PR-TEKCTA.

10. TlIpecc-KuT, HBIOC-KUT U MEIHA-KUT.

11. CrpykTypa npecc-KuTa.

12. Tomosoii oTueT kak PR-TekcT.

13.  Buasi Opomiropsi.

14. ®yHKIUU KOPHOPATUBHBIX MEJIMA-PECYpPCOB HA TPAHCIIOPTE.

15. Cneumduka v Ha3HaAUYEHHUE KOPIIOPATUBHBIX U3JaHUM.

16. KopnopaTuBHOE paauo U TEICBUICHUE.

17.  OcoOeHHOCTHM UCHOJIb30BAaHUSI KOPIMOPATUBHBIX MEAHA-PECYPCOB B
KYPHAITUCTCKOM MPaKTUKE HA TPAHCIIOPTE.

18. Meauapuneiii3 B KIMEHTOOPUEHTUPOBAaHHBIX PR TexHomorusix B
CEpPBUCHOW JESATENIBHOCTH HAa TPAHCIOPTE B YCIOBUSX B3aUMOJCUCTBUS C
NOTPEOUTENIIMH, B TOM YHCJI€ UHTEPHET-TIPOBUKEHUS YCIIYT.

Tunosvle cumyayuonHvle 3a0aHUsL 05 peuleHusi Ha NPaKmu4yeckKux 3aHsamusx

[Ipennoxxure MeTOAbl HCIOIB30BaHUSA KOPIOPATHUBHBIX MEIHA-PECYPCOB B
KYPHAITUCTCKOM TpPaKTUKE C Y4ETOM OCOOEHHOCTEW OpraHu3alu BUIOB U (HOpM
s hexTuBHOr0 HHMHOPMAIITMOHHOTO MTOBO/Ia B KOHKPETHOM OpraHu3alltu.

Tema 5. Caiit kak 0a3oBas TEXHOJIOTHs pekiamMHON W PR-nmestenpHOCTH B
HNuTepuere
llepeuenb munogvix 60npocos 0 yCmHoO20 Onpoca

1. [TousTre u BUILI CAUTOB.

2. Cnemnuduka caiita npeanpusTUs CEPBUCA.

3. DTamsl cCo30aHus caunTa.

4. CaliT opranuzainuu Kak Meana-pecypc.

o. Bubl KopniopaTHBHBIX CAUTOB.

6. OcHOBHBIE OMMOKKM TIPU  CO3IAHUM JU3alHA U CTPYKTYPHI
KOPIIOPATHUBHOI'O CAaWTa /Il BHEIIHEN ayAUTOPHUU.

1. CrpykTypa caiiTa: o0s3aTeIbHbIC U TOTOTHUTEIbHBIC Pa3/IeIbl.

8. TumoBble OMMOKKM W YIrpO3bl, COBEPIIAEMBbIC TPU MPOIBUKEHUU
MHTEPHET-CANUTOB, METOBI UX 3a0JJarOBPEMEHHOTO BBISBICHHS U TPOTUBOJCHCTBUSL.

Q. CymHOCTh, Ha3HAUYECHHUE W NPUHITUIIBI CO3AaHUs JIOTOTHIIA.

10. DOddexruBnbIe U HEIDDHEKTUBHBIC JTOTOTHUIIHI.

11. Pa3paGotka morotumna | T-cnermanuctom u PR-ciermanuctom.

12.  Drambl pa3pabOTKH JIOTOTUTIA: TTOATOTOBUTEIbHAS, paboTa, pa3paboTka
KOHIIEMIIMH JIOTOTHUIIA, KOHUEMIINU U CO3JaHhe OKOHYATEJIbHOIO BapraHTa JOTOTHUIIA,
BHEJIPEHHUE JIOTOTHIIA.

13. IIporpammsr U1t co3aHus JIOTOTHUIIA: Jetalogodesigner,
LogoDesignStudio, LogoCreator.
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14. Caiit u xkaueHTOOpueHTHUpoBaHHbIE PR TexHomorum B CepBUCHOU
JESATENbHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJEWUCTBHS C MOTPEOUTENISIMU, B
TOM YHUCJIE€ UHTEPHET-IIPOABUKEHUS YCIYT.

Tunosvie cumyayuonuvie 3a0anus OJis peulenus Ha NPAKMUYECKUX 3aHAMUAX

[Ipennoxkute METOAbI HUCIHOJB30BAHUS  KJIMEHTOOPUEHTHpOBaHHBIX PR
TEXHOJIOTUU B CEPBUCHON JI€ATEHOCTH C YYE€TOM OCOOCHHOCTEW TUIOBBIX OLIMOOK
U YIpo3, COBEPLIAEMBIX NPU NPOABUKEHUU HHTEPHET-CAUTOB B KOHKPETHOU
OpraHu3aIuu.

Tema 6. OcoOEHHOCTH OpraHu3aluu U TMPOBEICHUS] PEKIIAMHOW KaMIaHUH
MPEANPUATUS CEPBHUCA HA TPAHCIIOPTE
llepeuenv munogvlx 60npoCcos OJisk YCMHO20 ONPOCA
[lonsaTre u 3Tanbl peKIaMHON KaMITaHWH.
Bubl peknaMHbIX KaMIIaHUH.
Mopenu pekIaMHON KaMITaHWH.
Peknamuas kamnanus B cetu VIHTEpHET.
Oco0eHHOCTH PEKJIaMHON KaMITaHUU B CEPBUCHOM JIESITEIIBHOCTH.
dopmupoBaHUe OFOIKETa PEKIaMHOM KaMIIaHHH.
Kpurepun onenkun d>(Q¢pekTUBHOCTH pEKIaMHOW KaMIaHUW — Ha

NoakowdE

TPaHCIOPTE.

8. [ToHsiTHE pEeKIaMHOTrO TEKCTA.

Q. PexnaMHBIi TEKCT: CTPYKTypa U COAEPKaHUE.

10. Bwuasl peksiaMHOTO TEKCTA.

11. Coemuduka BOCHPHATHS PEKIAMHOTO TEKCTa Pa3TUYHBIMH THUIIAMH
1[EJIEBOM ayAUTOPUH.

12. Croran W JIOTOTHUII KaK COCTABJISIOIIME PEKIAMHOTO OOBSBIICHHS Ha
TpaHCIOpPTE.

13. PexiramHas kaMITaHUS M KJIHMCHTOOPHUEHTHPOBaHHBIE PR TexHOIOTHH B
CEpPBUCHON JEATEIIbHOCTA Ha TPAHCHOPTE B YCIOBHUSAX B3aWMOJICHCTBUS C
OTPEOUTEIIIMH, B TOM YHCJIC HHTEPHET-TIPOABHKCHUS YCIIYT.

Tunoswvie cumyayuonnvie 3a0aHus OISl peuteHus Ha NPAKMU4ecKux 3aHamusix

[Ipennoxure MeTOApl PEKIaMHOM KaMIIaHHUM C YYETOM KPHUTEPUEB OLICHKU
3¢ (HEKTUBHOCTH pEeKIIAaMHON KaMITaHUHM B KOHKPETHOM OpraHU3aIluu.

Tema 7. KoOMMyHUKaIIMOHHBIN MEHEKMEHT B KOMMEPUYECKOM CEKTOPE

llepeuenv munogvlx 60npoCco8 OJisl YCMHO20 ONPoca

1. KoMMyHWKAalIMOHHBIA ~ MEHEDKMEHT B  paboTe ¢  KIHCHTAMH,
KOHKYpCHTaMH, WHBECTOpaMH, OOIIECTBEHHOCTBIO B  Me30-cpeae  (PupMbl.
KoMMyHUKaIIMOHHBII ~ MEHEPKMEHT BO  B3aMMOOTHOILICHHUSIX C  OpraHaMu
rOCyJapCTBEHHOTO U MECTHOTO YIIPABICHUA.

2. OyHKIMUM KOMMYHUKAIMOHHOTO MEHEIXKMEHTa B KOMMEPYECKOM
cektope. Poib oTpacneBeiX acconpanuii B CHUCTEME KOMMYHHMKAITMOHHOIO
MEHEIKMEHTA.

3. Poib  KOMMYHUKAallMOHHOTO  MEHEX)KMEHTa B  MApPKETUHIOBOM
MOJIUTUKE.
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4, CtpykTypa oTAeIa KOPIOPATUBHON KOMMYHHUKAIIUH.

S. KoMMyHHUKAaTHBHBI MEHEIKMEHT B paMKax MPEANPUATHS CEpBHUCA
TPAHCIIOPTHOM OTPACIIH.

6. PazpaboTtka TexHOJIOrUI TIpoliecca cepBuca.

7. Pa3Butre cuctembl KIMEHTCKUX OTHOUIEHHM C y4eToM TpeOOoBaHMi
NOTpeOUTENS.

8. Oco0eHHOCTH TIOJITOTOBKH MepcoHaja NpeanpHusaTHs cepBUca K padoTe

B KOHTAKTHOM 30HE C TOTpeOMTENeM, KOHCYJIbTHPOBAHHWIO, COTJIACOBAHUIO BHUJA,
¢dopmbI 1 0O0BEMa TIpOIIECCa CEPBHCA.

Q. KoMMyHUKaIIMOHHBI MEHEPKMEHT W KIMEHTOOPUEHTUpOBaHHBIE PR
TEXHOJIOTUM B CEPBUCHOH JIEATEILHOCTH HA TPAHCIOPTE B  YCIOBHSX
B3aMMO/ICHCTBHS C MOTPEOUTEIAMHU, B TOM YHCJIC MHTEPHET-TTPOIBYIKCHHS YCIIYT.

Tunosvle cumyayuorHbvle 3a0aHUsL O peuleHUsl Ha NPAKMUYeCKUX 3aHAMuUsX

[Ipenmoxxute METOABI KOMMYHHKAIIMOHHOTO MEHEIKMEHTa C YYEeTOM
CTPYKTYPBI OT/ieJia KOPIIOPATUBHON KOMMYHUKAIIMKA B KOHKPETHOW OpraHU3aIiy.

Tema 8. KOMMyHI/IKaIlI/IOHHHﬁ MCHCI’KMCHT B KPU3HCHBIX CUTYyallUAX
Hepeqeﬂb munoeslx 60Npocos 05 YCniHoco onpoca

1. PaboTa ¢ mepcoHaioM B KPU3UCHBIX CUTYAIHSX.

2. Pa3zpemenue kKOHPIMKTOB B pab0YMX KOJIJICKTUBAX.

3. Tunonorus KpU3UCHBIX CUTYAIIUH.

4, ConnanbHO-TICUX0J0TUYecKre (PaKkTopsl yIpaBIeHHUS.

5. CoumanbHO-TICUXOJ0THYeCKUe (PaKTOphl  YNPaBICHUS KPU3UCHBIMH
CUTYAITUsIMH B OpraHU3aI1H.

6. CnocoOHOCTH yIpaBIIeHIIa pab0oTaTh B KOMaHIE.

7. TonepaHTHOCTH BOCTIPHUSATHS.

8. TonepaHTHOCTH BOCTIPHATHUS COIMATBHBIX U ATHUYCCKUX PA3IMUNH.

Q. TonmepaHTHOCTh BOCHPHUATHS KOH(ECCHOHANBHBIX M  KYJIBTYPHBIX
pa3Iuyuil.

10. TosepaHTHOCTH BOCIPHUATHS KaK CIIOCOO IIPEOAOJICHUS KOH(DIIMKTA.

11. KumentoopueHtupoBanHble PR TexHomoruu B  CepBHCHOM
NEATEIbHOCTH HAa TPAHCIOPTE B YCIOBUAX B3aUMOJICUCTBUS C MOTPEOUTENSIMU, B
TOM YHCJIE HHTEPHET-IPOJBHKEHUS YCIYT B KPU3UCHOM CUTYaIIHH,

Tunoswvie cumyayuonnvie 3a0aHus OISl peueHus Ha NPAKMU4ecKux 3aHamusix

[Ipennoxure METOBI KIMEHTOOPUEHTUPOBAHHBIX PR TexHonoruit ¢ yuetom
TUIIOJIOTUU KPU3UCHBIX CUTYyalluid B KOHKPETHOW OpraHU3allyu.

Tema 9. Opranuzamnusi pa0doOThl CHENHATUCTa IO PEKJIAME€ M CBA3SM C
OOIIECTBEHHOCTHIO B UHTEPHET-TIPOCTPAHCTBE HA TPAHCIIOPTE

Ilepeuenv munoswvix 60npocog 05 YCMHo20 Onpoca

1. Otanbl paboThl: (MPEANPOCKTHOE HCCIENOBAHUE, AHAIN3 TMOUCKOBBIX
3aMpoCOB, BBISBICHHUE SIAPAa TMOUCKOBBIX 3aMPOCOB, MPOECKTUPOBAHUE CTPYKTYPHI
HHTEPHET-PECypCa).

2. Mertonbl pacrpeeneHuss OTBETCTBEHHOCTH M KOHTPOJIA JEATEIbHOCTH
WCIIOJHUTENIEN HAa TPAHCIIOPTE.
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3. TexHomoruss MoOWIBHOrO oduca I COCHUAINCTA IO peKiIaMe u
CBSI3SIM C OOINECTBEHHOCTBIO Ha TpaHcmopTe (0puCHOE MporpaMMHOE 00CCIICUCHHE
JUIE MOOMIIBHBIX YCTPOHCTB, TEKCTOBBIC JOKYMEHTHI, J3JICKTPOHHBIC TaOJIHNIIbI,
MOOWIIbHBIC TIPE3CHTAINH, YIPaBICHUE KOHTAKTaMH, IUTAHUPOBAHUE BPEMCHH,
(bopMaThI AMEKTPOHHBIX KHHT, IPOTPAMMBI JJIS YTCHUS ).

4, CepBuchl, TMPEAOCTABIAIONIME YCIYTM B  00JacTU  WHTEPHET-
MIPOJIBMXKEHUS U KOHTEHTHBIE YCIIYTH HA TPAHCIIOPTE.

S. OCHOBHBIE CTAaTUCTUYECKHE METOJbl OIEHKHM KadecTBa HMHTEPHET-
pecypca Ha TpaHCHOpTe.

6. VY4er nocemaeMocTu.

7. JIoCTOMHCTBA M HEJIOCTATKK aHAJIU3a PE3yIbTaTOB CETEBBIX CEPBUCOB U
JIOTOB CEpBepa Ha TPaHCHOPTE.

8. [utupyemMocTh caToB.

Q. [To3uiuu caiiToB B MOUCKOBBIX CUCTEMAaX Ha TPAHCIIOPTE.

10. IIporpammHoe oOecreueHue [JIsi ayquTa HHTEpHET-caliTa Ha
TPaHCIIOPTE.

11. KnaumenroopuentupoBanHbie =~ PR TexHomoruum B CepBUCHOU
JESTEbHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICUCTBHS C MOTPEOUTENISIMU, B
TOM YHCJIE€ UHTEPHET-IIPOJIBUKEHUS YCIIYT.

Tunosvie cumyayuonnvle 3a0aHus 0Jis peulerus Ha NPAKMUYECKUX 3aHAMUAX

IIpenyoxure MeToAbl KIMEHTOOPUEHTUPOBAaHHBIX PR TexHOmoruit ¢ yuerom
METOJIOB PACIIPEACIICHUS OTBETCTBEHHOCTU B KOHKPETHOW OpPraHU3aluu.

Tewma 2. PR-texHo0THH: 001I1ast XapaKTePUCTUKA

Ilepeuenvb munoswix 60npocos 0 yCMHO20 ONpoca

1. ConumanbHble TEXHOJIOTUU KaK pE3yJIbTaT TEXHOJIOTU3ALUU COBPEMEHHOTO
oO1recTsna.

2. CBsi31 ¢ 00IIIECTBEHHOCTHIO KaK COIMATbHAs TEXHOJIOTHSI.

3. PR-TexHOJIOTHHU: CYIITHOCTh U OCOOCHHOCTH.

4. I'maBHbIe 3Tanbl U 3aKOHOMEPHOCTH MCTOPUYECKOro pa3BuTus PR-
TE€XHOJIOTUH.

5. [Tpusnaku u kputepuu PR-TexHomorumu.

6. Buasl PR-TexHomoruii.

7. MecTo KOpriopaTUBHBIX KOMMYHHKalMi B PR-1€esATeIbHOCTH OpraHu3alni.

8. BzaumocBsa3p  KopmopaTuBHBIX PR-KOMMyHUKauii ¢  Hay4HBIM
HaIpaBJIEHUEM - KOPIIOPATUBHOE YIIPABIICHUE.

9. OcoOeHHOCTH MHTETPUPOBAHHBIX KOMMYHUKAIIUA U KOMMYHHKAITMOHHOTO
MEHE)KMEHTa B c(epe CEpPBHCHOTO OOCIY)KMBAaHUS HA TPAHCIIOPTE MJISi PEIICHUS
3a/a4 MPOJABUKEHUSL YCIYT, MHTEPHET-IPOABUKEHUS YCIYr opraHu3aiui chepbl
cepBUMCa Ha TpPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBUS C MOTPEOUTEISAMH,
OopraHu3aluy mpolecca OoOCIyXHUBaHUS MOTpeOUTeNIe Ha OCHOBE MNPUMEHEHUS
3aKOHO/IATENIbHBIX aKTOB U TPABOBBIX HOPM.
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IIpumepnvle memol cooouyenuti

1. BzaumocBs3bp  KopnopaTuBHbIX PR-koMMyHMKanmii ¢ HayyHBIM
HAMpPaBJICHUEM - KOMMYHUKAIIMOHHBIA MEHEKMEHT.

2. BsauMmocBs3p kopnopaTuBHbIX PR-kOMMyHuKanuii ¢ couuonoruei
YIPaBIICHUS, C COLIMATbHBIM MEHEKMEHTOM, C COI[MOJIOTUEN OpraHU3aIuu.

3. ®ynkuuu PR-cimy)0b1 B paboTe ¢ mepcoHaaoM OpraHU3aIliH.

4, PR MeTompl ocCyliecTBiICHUS AEIOBOM KOMMYHHMKAllMA B YCTHOM H
MUCbMEHHON (dopmMax Ha rocynapcTBeHHOM si3bike Poccuiickoit ®deneparnuu
HEO0OXOUMBIE JJISI OCYIIECTBICHUS MPOGECCUOHAIBHOW CEPBUCHOM NEATEIIBHOCTH
Ha TPAHCTIOPTHOM TPENPUSITUH.

5. PR MeToapl oCymiecTBiICHUsS J€JIOBOM KOMMYHHUKAllMM B YCTHOM H
NUCbMEHHON (opMax Ha HHOCTpaHHOM (BIX) s3bIKE (aX) HEOOXOIUMBIC IS
npodeccroHaIbHON CEPBUCHOMN JIEITEIBHOCTH Ha TPAHCTIOPTHOM MPETIPUSTUH.

6. KnuenroopuentupoBanusie PR TexHomormm B CEpBUCHOU
NEATeIbHOCTH Ha TPAHCIOPTE B YCIOBUSX B3aUMOJICUCTBUS C MOTPEOUTENISIMU, B
TOM YHCJI€ HHTEPHET-TIPOJIBUKEHUS YCIIYT.

Tunosuvle 3a0anus 015 Kpy21020 cmoa

[IpoBenenue kpyrjioro CcrTojia HampaBlieHO Ha (opMupoBanue y
oOydJaromuxcs 3HaHUM B 00JacTu pa3paboTKu coolimieHus B cdepe cepBuca Ha
Tpancniopte. IIpeamonaraercst BBICTYIUIGHHE OOyYalOIIMXCS C  JOKJIAJaMu,
oOcyXJleHHe, TUCKYCCUU.

TeMbI OCHOBHBIX COOOIIEHHH (BBICTYIUIEHHH C Ipe3eHTalueii 10 15 MUHYT):

1. CouumanbHble TEXHOJIOTUU KaK pE3yJbTaT TEXHOJIOTU3AILUU COBPEMEHHOTO
oO11ecTBa.

2. CBsi31 ¢ 00I1IECTBEHHOCTHIO KaK COIMAIbHAs TEXHOJIOTUSI.

3. PR-TexHOMOrMH: CYIITHOCTHh B OCOOCHHOCTH.

VYyacTue B TUCKYyCCUU, KPATKUE BBICTYIUIICHUSA:

1. VHTepHeT-pOJABMIKEHHE YCIYr oOpraHu3amuii cdepbl cepBHca Ha
TPaHCIOPTE.

2. OcOOEHHOCTH MHTETPUPOBAHHBIX KOMMYHHUKAIUA U KOMMYHHUKAIIMOHHOTO
MEHEI)KMEHTA.

Tunosvie cumyayuonuvle 3a0anus 05 peuleHuss Ha NPAKMUYECKUX 3AHAMUIX

O603HaubTE Ha IpUMepe TPAHCIIOPTHOTO npeAnpUsATUS
KIIMEHTOOPUEHTUpPOBaHHbIe PR TexHojmornu B CEpBUCHOW [EATEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJECUCTBUSA C MOTPEOUTENSIMH, B TOM YHCIE
WHTEPHET-TIPOJABUKEHUS YCIIYT.

Kaxnas pabouas rpyrina roTOBUT MPE3CHTALMIO CBOETO PEIICHUS MPOOIEMbI
U B XOJIe O0IIeH AUCKYyCCHH 00OOCHOBBIBAET HEOOXOUMOCTD €T0 PeaTh3aIliu

Tema 6. OcoOeHHOCTH OpraHHW3allMd W TPOBEICHHUS PEKIAMHOW KaMITaHUH
NpEANPUSTUS CEpBHCA HA TPAHCTIOPTE

llepeuenv munoswvix 60npocos 05 YCMHO20 ONpoca

1. [lonsiTe U 3TaAMNbl PEKJIAMHON KaMITaHHH.

2. Buasl peKiIaMHBIX KaMITaHHH.

3. Mopaenu pexiaMHON KaMITaHUH.
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4. PexnaMHasi KaMmaHus B ceTu MHTepHeT.

5. OcoOEHHOCTH PEKJIAMHOM KaMIIaHUU B CEPBUCHOM JESATEILHOCTH.

6. ®opMupoBaHue OrOIKETa PEKIAMHON KaMITaHUU.

7. Kpurepun oueHkH 3 PEeKTUBHOCTH PEKJIAMHON KaMIIaHUH Ha TPAHCIIOPTE.

IIpumepnovle memol cooouyeHuli

1. [lonsiTHE peKIaMHOTO TEKCTA.

2. PexnaMHBIN TEKCT: CTPYKTYpa U COJep KaHueE.

3. Bujsl pexiiaMHOTO TEKCTA.

4., Cneuuduka BOCHPUATUS PEKJIAMHOIO TEKCTa Pa3IMYHBIMU THUIIAMHU
LEJIEBOM AyTUTOPHH.

5. Croran u JIOTOTUI KakK COCTaBJSIONIME PEKIAMHOIO OOBSBICHUS Ha
TpaHCIIOPTE.

6. Pexnamuas kaMranus U KJIUEHTOOpUEeHTHUpOBaHHbIE PR TexHOMOrMuU B
CEpPBUCHOM JESTENIbHOCTH HAa TPAHCIOPTE B YCIOBUSAX B3aUMOJCUCTBUS C
NOTPEOUTENIIMH, B TOM YHCJI€ UHTEPHET-TIPOBUKEHUS YCIIYT.

Tunosvle cumyayuorHwvle 3a0aHUsL 05 peulenusi Ha NPAKMUYeCcKUx 3aHAMuUsIX

Kaxxnas paboyast rpymnma roToBUT MPE3EHTAILMIO CBOETO PEIICHHs MPOoOJIeMbl
U B X0/ 0011eil 1ucKyccu 000CHOBBIBAET HEOOXOAMMOCTD €ro pealn3aluu

[Ipennoxxure MeTOabl PEKIAMHOW KaMIIAHHHM C y4€TOM KPUTEPUEB OILICHKU
3 PEeKTUBHOCTH PEKIAMHON KaMIIAaHUHM B KOHKPETHON OpraHu3alluH.

IIpumepHbIii IepeYeHb TeM KOHTPOJIbHBIX PA0OT M0 JTUCHHUILIHHE
«MHTEerpMpoOBaHHbIe KOMMYHMKAIIUM U KOMMYHUKAIMOHHBIA MEHE’KMEHT B
chepe cepBuca»

1. OO6miee mpeAcTaBICHUE O MapKETUHIe, MAPKETHHTOBBIX OTHOIICHHSX,
LEJICBOM Ay IUTOPHH.

2. [lonaTre KoMmIEeKca KOMMYHUKAIIMH.

3. OCHOBHI J1€JI0BOM KOMMYHHUKAIIUM B YCTHOM M MUCbMEHHOM (popMax Ha
rocyaapcTBeHHOM s3bike Poccutickoit deaepanuyu 1 HHOCTPAaHHOM (BIX) SI3bIKE (aX)
B rpouecce peam3zanumn WHTETPUPOBAHHBIX KOMMYHUKAIUH u
KOMMYHHKAIITMOHHOTO MEHE/DKMEHTA B chepe cepBHCca Ha TPAHCIIOPTE.

4, [ToHsiTHE U OCHOBHBIE JIEMEHTHI MAPKETUHTOBBIX KOMMYHHUKAITUH.

5 HNuTerpupoBaHHbie KOMMYHHUKAIIUU: CYTh, COCTABIISIOIINE.

6 [Tonxomp!l K onpeIeICHUI0 HHTETPUPOBAHHBIX KOMMYHHKAITUH.

7. DNeMEHTHI ONpeIeTICHUH NHTETPUPOBAHHBIX KOMMYHUKAITHH.

8 Oco0eHHOCTH OpTraHM3aIi KOHTAKTHOW 30HBI MPEANPUSITHS CEPBUCA C
MTOMOIIbIO HHTETPUPOBAHHBIX KOMMYyHHKAITUAH.

Q. OTnuuus WHTETPUPOBAHHBIX KOMMYHHKAIIUH OT WHTETPUPOBAHHBIX
MapKETUHTOBBIX KOMMYHUKAIIHAHA.

10. Mogmens A. I'ponmteaTa.

11.  OcHOBHBIE PJIEMEHTHI KOHIICTIIINN HHTETPUPOBAHHBIX KOMMYHHUKAITUH.

12. TloHsTHS «OOIIECTBEHHOCTHY, «3aMNHTEPECOBAHHBIE CTOPOHBIY.

13. Pomp KOMMYHHKAIIMM B PpEIMICHWH 33a7a9 MEXKJIMYHOCTHOTO W
MEXKYJIbTYPHOTO B3aHMOICHCTBHS.
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14.  OcoOeHHOCTH TPUMEHEHUSI WHTETPUPOBAHHBIX KOMMYHUKAIIUH B
paMKax yBEIWYEHHUs COIMATBLHON 3HAUUMOCTH MPOdECCUOHALHON AESTEILHOCTH B
cdepe cepBrca Ha TPAHCIIOPTE.

15. Onpenenenue OCHOBHBIX  MOHSTUA  KOMMYHUKAIMOHHOIO
MEHEI)KMEHTA.

16. CymHocTb 1 3HaueHUE UH(OPMAIUU B PA3BUTUU KOMMYHUKAIITMOHHOTO
MIPOCTPAHCTBA COBPEMEHHOTO 00I1IeCTBA.

17. OmnacHOCTH W yIpo3bl, BO3HHUKAIOIINE B STOM MPOIECCE, OCHOBHBIE
TpeboBaHusI UHPOPMAITMOHHON OE30MACHOCTH.

18. Buasl opraHu3almOHHO-YNPABJICHYECKUX PEIICHUN B HECTaHIAAPTHBIX
KOMMYHHKAITUOHHBIX CUTYyaIUsX.

19. TexHUKHM MOTUBHUPOBAHHS COTPYIHUKOB Ha aKTUBHYIO JCSATEIBLHOCTh U
pa3BUTHE OpraHu3alny B chepe CepBUCHOM AEATEILHOCTH HA TPAHCIIOPTE.

20. ComnuanpHble  TEXHOJOTMHM  KakK  Pe3ylbTaT  TEXHOJIOTU3alluu
COBPEMEHHOTI'0 00IIeCTBaA.

21.  Cps3u ¢ OOIIECTBEHHOCTHIO KaK COIMAIbHAS TEXHOJIOTHS.

22. PR-TeXHOJIOTHH: CyITHOCTh U OCOOCHHOCTH.

23. T'maBHBIe dTanbl W 3aKOHOMEPHOCTH MCTOPUYECKOro pa3BuTus PR-
TE€XHOJIOTHM.

24. TlpusHaku u kputepun PR-TexHomornm.

25.  Buner PR-TexHomorui.

26. Mecto KOpPHOpaTUBHBIX KOMMYyHHUKanuii B  PR-nmedarensHOCTH
OpraHU3aluu.

IIpumepHbIi NepeYeHb BONMPOCOB K 3a4eTy IS MPOBEJIeHUA MPOMEKYTOYHOMN
aTTecTAllNM MO AUCHUILINHEe « AHTerpupoBaHHbIe KOMMYHUKAIMU H
KOMMYHHMKAIIMOHHBIH MEHEIKMEHT B cepe cepBHCca»

1. Ponp  uHTErpUpOBaHHBIX KOMMYHMKAllMid B  PELICHUM  3a/1a4
MEKIJIMYHOCTHOTO U MEXKKYJIBTYPHOT'O B3aUMOJCHCTBUSL.

2. Oco0eHHOCTH OpraHW3ali KOHTAKTHOW 30HBI MPEANPUITHS CEPBHUCA C
MMOMOIIBI0 HHTETPUPOBAHHBIX KOMMYHHUKAILIUH.

3. ['maBHbIE »3Tanmbl W 3aKOHOMEPHOCTH MCTOPUYECKOTO  Pa3BUTHUSA
MHTETPUPOBAHHBIX KOMMYHHUKAallMM B pPaMKaX OTECYECTBEHHBIX MPEINPUITAN
cepBHuca.

4, [TonsiTue 00 MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAIIHSIX.

d. [TonsiTue o ToBape, TOBApHOM OOMEHE, CENKE.

6. OO6muiee mpeacTaBIeHHEe O MApKETHHTe, MAPKETUHTOBBIX OTHOIICHHSX,
LIEJICBON ayAUTOPUHU.

1. [ToHATHE KOMITTIEKCA KOMMYHUKAIUH.

8. TpaHCOPTHOE MIIAHUPOBAHUE U TPAHCTIOPTHOE MOJICIUPOBAHUE.

Q. OCHOBBI /1€JI0BOM KOMMYHUKAIIUA B YCTHOW U MUCbMEHHOM (popMax Ha
rocyJapcTBeHHOM si3bike Poccuiickoit denepannu 1 ”HOCTPAHHOM (bIX) SI3BIKE (aX)
B mporecce peanuzannu UHTETPUPOBAHHBIX KOMMYyHUKAIHI u

KOMMYHHKAITMOHHOT'O MCHCIPKMCHTA B CCI)CpC CCpBHCA HAa TPAHCIIOPTC.
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10. TIloHsiTHE M OCHOBHBIC 3JIEMEHTHI MAPKETHHTOBBIX KOMMYHHUKAITUH.

11. HHTerpupoBaHHbIE KOMMYHUKAIIUU: CYTh, COCTABIISIONINE.

12. Tlomxompl K OMpeICICHUIO HHTETPUPOBAHHBIX KOMMYHHUKAITUH.

13. DnemeHTHI onpenesieHui HHTETPUPOBAHHBIX KOMMYHUKAIIHH.

14.  OcoOeHHOCTH OpraHU3aIllMi KOHTAKTHOM 30HBI MPEANPUITHS CEpBHUCA C
MTOMOIII0 HHTETPUPOBAHHBIX KOMMYHHKAITHH.

15.  OTnuuus WHTErPUPOBAHHBIX KOMMYHHKAIIUH OT WHTETPUPOBAHHBIX
MapKETHHTOBBIX KOMMYHUKAIIHH.

16. Mogens A. I'ponmmrenTa.

17.  OcHOBHBIC 3JIEMEHTHI KOHIICTIITUN HHTCTPUPOBAHHBIX KOMMYHUKAITHH.

18. IloHATHSA «OOIIECTBEHHOCTHY, «3aHHTEPECOBAHHBIC CTOPOHBI.

19. Posp KOMMYHHMKAIlMM B PCIICHUH 3a7a49 MEXKJIMYHOCTHOTO M
MEXKYJIBTYPHOTO B3aUMOICHCTBUS.

20. OcoOcHHOCTM TIPUMCHCHHMS WHTECTPHUPOBAHHBIX KOMMYHUKAIIMA B
paMKax YBEJIWYCHHS COIUATbHOW 3HAYMMOCTH MPO(dheCCHOHATBHOMN JACATEIBHOCTH B
cdepe cepBrica Ha TPaAaHCIIOPTE.

21. Ompexecnenue OCHOBHBIX  TOHATHH  KOMMYHHKAIIMOHHOTO
MEHEDKMCHTA.

22. CymniHocTh M 3HaYeHUE WH(OpPMAIUU B pa3BUTUH KOMMYHHUKAITMOHHOTO
IPOCTPAHCTBA COBPEMEHHOT'O O0IIIECTBA.

23. OnacHOCTH W yIrpo3bl, BO3HHUKAIOIIHWE B 3TOM IIPOIIECCE, OCHOBHBIC
TpeboBaHUsI UHPOPMAITMOHHON 6€30MTaCHOCTH.

24. Buapl opraHu3allMOHHO-YIPABICHYECKUX PENIEHUH B HECTaHIAPTHBIX
KOMMYHHMKAITHOHHBIX CUTYyaITUsX.

25. TexHWKH MOTUBHPOBAHUS COTPYIHUKOB Ha aKTHUBHYIO JEATEILHOCTh U
pa3BUTHE OpPTaHU3alMK B c(hepe CEpBUCHOM ACATEILHOCTH Ha TPAHCIIOPTE.

26. ComnuanpHble  TEXHOJOTMH  KaK  Pe3yibTaT  TEXHOJIOTH3aIluu
COBPEMEHHOI'0 O0IIECTBA.

27. CBs3u ¢ 00LIECTBEHHOCTHIO KaK COIIMATIbHAS TEXHOIOTHS.

28. PR-TexHOIOTHU: CYIIHOCTh U OCOOCHHOCTH.

29. [I'nmaBHBIE STambl U 3aKOHOMEPHOCTH HCTOpUYECKOro pa3BuTus PR-
TE€XHOJIOTHUM.

30. IIpusnaku u kputepun PR-TexHOIOTHH.

31. Bunasl PR-texHomoruii.

32. Mecto KOpPHOpaTUBHBIX KOMMYHHKanuid B  PR-mestenbHOCTH
OpraHu3aIny.

33. Bs3aumMocBs3p  KoprmopaTuBHBIX PR-kOMMyHWKanmmii ¢ Hay4HBIM
HAIPaBJICHUEM - KOPIIOPATUBHOE YIIPABJICHHE.

34. OcobenHocTH MHTETPUPOBAHHBIX KOMMYHHKaIIH u
KOMMYHUKAIIMOHHOTO MEHEDKMEHTa B cdepe CepBHCHOTO OOCTy>KHBaHHUS Ha
TpPaHCTIOPTE JJIS PEIICHUS 3a/1a4 MPOABMKCHUS YCITYT.

35.  OcobGennoctn MHTETPUPOBAHHBIX KOMMYHHKAITHHA u
KOMMYHUKAIIMOHHOTO MEHEIKMEHTa B YCTHOM M NMHUCHMEHHBIX (opMmax B cdepe
WHTEPHET-TIPOIBIKCHUS YCIYT OpraHm3anuid chepbl CepBUCAa HA TPAHCIOPTE B
YCIIOBUSIX B3aUMOJICUCTBHS C TIOTPEOUTEIISIMH.
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36. OcobenHocTn MHTETPUPOBAHHBIX KOMM YyHHKaIIHH u
KOMMYHHUKAIIMIOHHOTO MEHE)KMEHTa B YCTHOM M MUCHMEHHBIX (Qopmax B cdepe
OopraHu3aluu Mmporecca oOCIyXHUBaHUsSI TMOTpeOUTeNIe Ha OCHOBE MNPUMEHEHUS
3aKOHO/IATENIbHBIX aKTOB U ITPABOBBIX HOPM.

37. B3auMocBs3b KOpHOpaTuBHBIX PR-kOMMyHMKanmii ¢  Hay4HbIM
HaIPaBJICHHUEM - KOMMYHHUKAITMOHHBIA MEHEKMEHT.

38. BzauMocBs3p KoprnopaTUBHBIX PR-KOMMyHHMKalMii ¢ COLIMOJIOTHEH
yIpaBJIeHUs, C COIUATLHBIM MEHE)KMEHTOM, C COIMOJIOTHEN OpTraHU3alluH.

39. ®yukuum PR-cayx05bI B paboTe C IepCOHATIOM OpraHU3aIUH.

40. CouuaibHbIE  TEXHOJOTMM  KaK  pe3yJdbTaT  TEXHOJOTHU3ALUU
COBPEMEHHOTI0 00IIIeCTBa.

41. Cps3u ¢ OOIIECTBEHHOCTHIO KaK COIMAIbHAS TEXHOIOT .

42. PR-TeXHOJIOTHH: CYIITHOCTh U OCOOCHHOCTH.

43. HMHTepHET-NPOABMIKEHHUE YCIYr OpraHusanuil cdepsl cepBuca Ha
TpPaHCIIOPTE.

44,  OcobeHHOCTH MHTETPUPOBAHHBIX KOMMYHUKAIIHH u
KOMMYHHUKAIITHOHHOTO MEHEHPKMCHTA.

45. Pexnama B cUCTeME MHTETPUPOBAHHBIX KOMMYHHUKAIIHH.

46. OyHKIHMH PEKIaMBI.

47. Ponb pexiiambl B OOIICCTBE.

48. Pexnama u CBsI3U ¢ OOIIECTBEHHOCTHIO: CXOJCTBO U pa3nuyue.

49, T['nmaBHBIEC Talbl M 3aKOHOMEPHOCTH UCTOPUUECKOTO PA3BUTHUS PEKIAMBI
B Poccunm u 3a pybexom.

50. TIlewaTtHas pexyiama: (yHKIIMOHAIBHBIE OCOOCHHOCTH, (DOPMBI U KAHPHI.

51. Pexiiama Ha paguo W Ha TEJICBUICHUMU.

52. Bupgbl HapyKXHOI PEKIaMEI.

53. Tpan3utHas pekiama.

54. PexiiaMHO-CyYBEHHpPHAs MPOIYKIIHS.

55. BreicTaBouHas u sipMapoyHas pexiama.

56. Ilonstue u Buabl HTEpHET-pEKIaMEL.

57. CymHOCTP ¥  OTJIMYUTCIBbHBIE OCOOCHHOCTH U  THUIIOJOTHS
MOJIUTUYECKON M COIMATTBHOM PEKIIAMBI.

58. IIpaBoBbIC aCIEKThI PEKIAMHOMN JACATEILHOCTH.

59. Pexnamubie areHTCTBA KaK CyOBEKTHI PEKIAMHON IEATEIbHOCTH.

60. Bwumbl u CTpyKTypa peKJIaMHBIX ar€HTCTB.

61. OcoOGeHHOCTH 1 BUJBI YCTHBIX U TUCBMEHHBIX (JOPM WHTETPUPOBAHHBIX
KOMMYHUKAIIMI B YCTHOW M MUCHhbMEHHBIX (popMax B chepe cepBuca Ha TPAHCIIOPTE
JUTSL peIIeHUs 3a/1a4 MEKINIYHOCTHOTO U MEXKYJIbTYPHOTO B3aMMOICHCTBHUS.

62. Meaunapuieinias kak PR-TexHomorns.

63. Cnemuduka B3aumoxaeiicTBusi PR-cTpykTyp ¢ medaTHBIMH W
anekTpoHHbIMU CMMU.

64. CrpyKkTypa B3auMOJICHCTBUS KYPHAIUCTOB U CIIEIIUATUCTOB IO CBA3SIM
C 00I11€CTBEHHOCTBIO.

65. Meponpusatus I KYpHUIUCTOB: BHUABI Meponpusatuil (OpuduHr,
npecc-KoH(epeHIus npecc-Typ, KpYyriblii CTO).
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66. Opranuzanus IpeBbIo.

67. Bunsl u hopmsl 3P hexkTuBHOr0 MHHOPMAIIMOHHOTO MOBOIA.

68. IlepBuunslii PR-TekcrT.

69. Kaupwl PR-Tekcra.

70.  Bwugsl koMOumHUpOBaHHOTO PR-TEKCTA.

71. Tlpecc-KUT, HBIOC-KUT U MEUa-KUT.

72. CrtpyKTypa mpecc-KuTa.

73. T'omomoii otuet kak PR-TekcT.

74.  Buasl OpOIIIOPHI.

75. @DyHKIIUU KOPIOPATUBHBIX MEIHA-PECYPCOB HA TPAHCTIOPTE.

76. Cnernuduka 1 Ha3HAYCHUE KOPITOPATUBHBIX U3JIaHUM.

77. KoprnopaTuBHOE paJlo U TEJICBUJICHUE.

78. OcCOOCHHOCTHM HCIIOJIB30BAaHUSI KOPIOPATUBHBIX MEIHA-PECYPCOB B
KYPHAITHCTCKOM MPaKTUKE HA TPAHCIIOPTE.

79. MemuapwieWii3 B PEIICHWM  3aJa4  MEXJIMYHOCTHOTO |
MEXKYJIBTYPHOTO B3aUMOJICHCTBUS Ha TPAHCIIOPTE.

80. IloHgTHe U BUIBLI CAWTOB.

8l. Crnemnuduka caiiTa IpeanpusTUs CEPBUCA.

82. Dranbl co3maHus caiira.

83.  Caiit opraHuzamum Kak Meaua-pecypc.

84. Buabl KOPIIOPATHUBHBIX CAUTOB.

85. OcHOBHbIE OMIMOKM TPHU CO3JAaHUM JHM3allHA H  CTPYKTYPHI
KOPIOPATHUBHOTO CaiiTa JiJisi BHEITHEH ayIUTOPHH.

86. Crpykrypa caiiTa: 00s13aTeIbHbIE U JOTIOJHUTEIBHBIC Pa3Ieibl.

87. TumoBble OMMOKA UM YIPO3bl, COBEpPIIAEMBbIE TPU TPOABHIKEHUH
WHTEPHET-CAUTOB, METO/IBI UX 3a0J1arOBPEMEHHOTO BBISIBJICHUS M TIPOTHUBOACHCTBHS.

88. CymHoCTh, Ha3HAUCHHUE W MPUHITUIIBI CO3aHUS JIOTOTHIIA.

89. DddexTuBHbIE U HEIDDEKTUBHBIC JIOTOTHUITHI.

90. Paspabotka jporotuna | T-cnenmanucrom u PR-cnieninanuctom.

91. DOrambl pa3pabOTKH JOTOTHIA: IMOATOTOBUTEIbHAS, paboTa, pa3paboTka
KOHIICTIIINH JIOTOTHUIA, KOHIEMIINY U CO3JaHUE OKOHYATEIFHOTO BapHaHTa JIOTOTHIIA,
BHEJIPCHHE JIOTOTHIIA.

92. Ilporpammsbl TUISt Co37aHus JIOTOTHIIA: Jetalogodesigner,
LogoDesignStudio, LogoCreator.

93. TloHsTHe U dTAIbl PEeKJIaMHON KaMITaHHH.

94. Buabl pekiIaMHBIX KaMITAHUH.

95. Moaenu peKIIaMHOM KaMITaHUH.

96. Pexmamnas kammanus B cetu IHTEpHET.

97. OcobeHHOCTH PEeKIaMHOM KaMIIaHWW B CEPBUCHOM EITEILHOCTH.

98. ®opmupoBaHue OIOKETa PEKIIAMHON KaMITaHHH.

99. Kpurepun omeHkn d3PGEKTUBHOCTH PEKIAMHOW KaMITAHWA Ha
TpaHCTIOPTE.

100. TlonsiTHE pEeKIIAMHOTO TEKCTA.

101. PekmaMHBII TEKCT: CTPYKTYpa U COJAEPIKAHHE.

102. Bwujasl pek1aMHOTO TEKCTA.
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103. Cneumduka BOCHpUATUS PEKIAMHOIO TEKCTa PA3NMYHBIMU THUIIAMU
LIEJIEBON ayAUTOPUHU.

104. Crnoran u JIOTOTHUI Kak COCTAaBISIOIIME PEKIAMHOrO OOBSBICHHUS Ha
TpaHCIIOpTE.

105. PekiaMHasi AesiTeNbHOCTh B paMKaxX OpPraHU3allMd KOHTAaKTHOW 30HBI
NPEINPHUITHS CEPBHUCA HAa TPAHCIIOPTE.

106. KoMMyHUKaIMOHHBII MEHEIKMEHT B paboTe C KJIHMEHTaMHu,
KOHKYpEHTaMH, HHBECTOPaMHU, OOIIIECTBEHHOCTHIO B M€30-Cpezie PUPMBI.

107. KoMMyHUKAaIlMOHHBI  MEHEPKMEHT BO  B3aMMOOTHOIICHUSX C
OpraHaMu TOCYJapCTBEHHOTO M MECTHOTO YITPaBIICHUSI.

108. ®DyHKIMU KOMMYHHKAIIMOHHOTO MEHEKMEHTA B KOMMEPUYECKOM
CEKTOpE.

109. Posnp oTpacneBblXx accouuanuMid B CHUCTEME KOMMYHHUKAIIMOHHOTO
MEHEKMEHTA.

110. Ponp KOMMYHUKAallMOHHOTO  MEHEDKMEHTa B  MapKETHHTOBOM
TIOJTUTHKE.

111. CrpykTypa oTnena KOprnopaTUBHON KOMMYHUKAIIUU.

112. KOMMyHUKAaTHBHBIH MEHEIH)KMCHT B paMKax MpeANpHITHS CepBHCa
TPAHCIOPTHOU OTPACIIH.

113. Pa3paboTka TEXHOJIOTHH IpoIecca cepBurca.

114. Pa3BuTue cHUCTEMbl KIMEHTCKUX OTHOIIEHUH C y4eToM TpeOOoBaHMU
OTpeOUTEIIS.

115. OcobGeHHOCTH TOJATOTOBKH MepcoHaNa MPEAIpUsITHs cepBHca K padoTte
B KOHTaKTHON 30HE C MOTpeOuTENeM, KOHCYJIbTHPOBAHUIO, COTJIACOBAHUIO BHJA,
dbopMbI 1 00BEMA TIpOLIEcca CepBUCa.

116. Pabora ¢ mepcoHaIoOM B KPU3UCHBIX CUTYAIUSX.

117. Pa3pemnienne KOHGIUKTOB B paOOUYNX KOJUICKTHBAX.

118. Twumonorus KpU3UCHBIX CUTYAIIHA.

119. ComumanbHO-TICUXO0JIOTHYECKHE (PAKTOPBI YIIPABIICHHS.

120. ComumanbHO-TICUXO0JIOTHYECKHE (HAKTOPHl YIpaBJIEeHUS KPU3UCHBIMU
CUTYyallUsIMH B OPTaHU3AIUH.

121. CmocoOHOCTB yIpaBlieHIIa paboTaTh B KOMaH/JIE.

122. TonepaHTHOCTH BOCIIPHUSATHS.

123. TonepaHTHOCTb BOCIIPUSATHUS COIMAIBHBIX U ITHUUECKHUX PA3TUIHM.

124. TonepaHTHOCTb BOCIHPHUATUS KOH()ECCHOHANBHBIX U KYJIBTYPHBIX
pa3Inyum.

125. TonepaHTHOCTH BOCIPUSATHUS KaK CIIOCOO MPeo0iIeHUsT KOH(IMKTA.

126. Drambl paboThl: (IPEAMPOCKTHOE WCCICIOBAHNE, AHAIN3 TTOMCKOBBIX
3aMpoCoOB, BBISBICHUE SApa TOWCKOBBIX 3alpPOCOB, MPOSKTHPOBAHUE CTPYKTYPHI
HHTEPHET-PECypCa).

127. Metonapl pacripenefieHrss OTBETCTBEHHOCTH U KOHTPOJIS JESITEIEHOCTH
WCTIOJTHUTENIEN HAa TPAHCIIOPTE.

128. Texnonmorus mMoOWIBRHOTO Oduca s CIENUATUCTa IO peKiaMe |
CBSI35IM C OOIIECTBEHHOCTBIO Ha TpaHcropTe (OQHCHOE MpOrpaMMHOE OOecIieueHue
JUTST MOOWJIBHBIX YCTPOWCTB, TEKCTOBBIE JOKYMEHTBI, 3JIEKTPOHHBIC TaOIHUIIBI,
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MOOWJIbHBIE TPE3EHTAINM, YIpaBICHUE KOHTAKTaMH, IUIAHUPOBAHHWE BPEMEHH,
(dbopMathl ANEKTPOHHBIX KHUT, TPOTPAMMBbI JJIsl YTCHUS).

129. CepBuchl, nOpenOCTABIAIONIMEC YCAYTM B  OOJacCTH HHTEPHET-
MPOJIBUKEHUS Y KOHTEHTHBIE YCIIYTH HA TPAHCIIOPTE.

130. OcHOBHBIE CTATUCTUYECKHE METOAbl OIIEHKH KadecTBa HWHTEPHET-
pecypca Ha TpaHCIOpTeE.

131. Vwuer nocemaeMocTH.

132. JlocToMHCTBa M HEAOCTATKU aHAJIN3a PE3YyJIbTaTOB CETEBbIX CEPBUCOB U
JIOTOB CE€pPBEpPA HA TPAHCIIOPTE.

133. IlutupyeMocTh CaluTOB.

134. Tlo3uiuu caiToB B TOMCKOBBIX CUCTEMAaxX Ha TPAHCIIOPTE.

135. IlporpammHoe oOecrneueHue nis ayiuTa HHTEpHET-caTa Ha
TPaHCHOPTE.

136. PR ocHOBHI A€10BOM KOMMYHUKAIIUU B YCTHOU U MUChbMEHHOHN (hopMmax.

137. PR mMeTonmpl OCYIICCTBICHUS JACIOBONM KOMMYHHKAIIMM B YCTHOM M
IHCBbMEHHOM (opMax Ha TOCYIapCTBEHHOM s3bike Poccuiickoii ®eneparuu
HEOOXOAUMBIE IS OCYIIECTBJICHUS MPOPECCHOHAIIBHOW CEPBUCHOU NIEATEIIBHOCTH
Ha TPAHCTIOPTHOM TPENPUSITHH.

138. PR MeTonmpl OCyIICCTBICHUS JACIOBOM KOMMYHHKAIIMM B YCTHOM M
MUCbMEHHOM (opMax Ha HWHOCTpaHHOM (BIX) s3bIKE (aX) HEOOXOIUMBIC IS
npodeccuoHaIbHOM CEPBUCHOM JESITENIbHOCTH HA TPAHCTIOPTHOM MPEAIPUITHH.

139. KmmenroopueHtupoBannele PR Texmomormm B cepBHCHOU
JESTEbHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICUCTBHS C MOTPEOUTEISIMU, B
TOM YHCJIE HHTEPHET-TIPOJIBHKEHUS YCIIYT.

140. [udpoBoil MOHHUTOPUHT W YIPABICHHE COCTOSITHUEM TPAHCIOPTHOU

UHOPACTPYKTYPHI.

Tunosble npakTHYeCKHe 32IaHUsI 51 POBEIEHUSI POMEKYTOYHOM
aTTecTanuu (3a4era) mo AucuumInne «MHTerpupoBaHHbIE KOMMYHHKAMH 1
KOMMYHHMKAIIMOHHBII MeHeKMeHT B cdepe cepBuca»

1. IlpuBeaure  TNPaKTHYECKUM  TMPUMEP  OCYIIECTBICHHUS  JCIOBOM
KOMMYHHMKAIIMM B YCTHOH WM THCBMEHHOW (opMax Ha TOCYJAapCTBEHHOM S3BIKE
Poccuiickoit deneparuu B cepe cepBrca Ha TPAHCIIOPTE B aBUAKOMITAaHUH.

2. llpuBeguTe  MpPaKTHYSCKHH  NPUMEpP  OCYIICCTBICHUS  JCIOBOM
KOMMYHMKAIIMM B YCTHOW W MMUCHbMEHHOHN (hopMax Ha MHOCTPAHHOM S3BIKE B cdepe
CEepBHUCA HA TPAHCIIOPTE B AaBUAKOMITAHUU.

3. PackpoiiTe Ha KOHKpETHOM mpuMepe (B aBHAKOMITAHWH) TEXHOJIOTHIO
WCCIICIOBAHUSI PBIHKA, OpTraHU3alluM TPOJAXX M TMPOJBHIKEHUS CEPBUCHBIX
MNPOJYKTOB COTPYAHUKAMU NPEANIPUITHS CEpPBHCA HA TPAHCTIIOPTE.

10. Meroguueckue peKOMEHAANMH IJsi O0YyYAIIIUXCH IO OCBOCHHIO
JTUCIHHUTIIINHBI

[Mpuctymast Ha 1 Kkypce (Bo 2 cemecTpe) K H3YYCHHIO JUCIUTUIAHBI
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«HTErprpoBaHHbBIE KOMMYHUKAIIMM U KOMMYHUKAIIMOHHBIM MEHEKMEHT B cepe
cepBuca», oOydyarlImemycss He0OXOJUMO BHHMATEIBHO  O3HAKOMUTHCS  C
TEMAaTUYECKUM IUIAHOM 3aHSATUM U CIHCKOM PEKOMEHJOBAHHOW JIUTEPATypPHI.
OO6yuaronieMycs cieayeT YACHUTh, YTO YPOBEHb U TNIyOMHA YCBOCHUS TUCIUTUTUHBI
3aBUCAT OT €r0 aKTUBHOM U CHUCTEMATUYECKOM pabOThI Ha JICKIUIX U MPAKTUUECKUX
3aHATUAX. B 3TOM mpoliecce BakHOE 3HAYCHUE MMEET CaMOCTOsITelIbHas pabdorta,
HalpaBJieHHass HAa  BOBJIEUGHHE  OOydYaromierocss B CaMOCTOATEIIbHYIO
MO3HABATEIBHYIO JIEATEIIBHOCTh C I1€JIbI0 (DOPMUPOBAHUS CAMOCTOSATEIBHOCTH
MBIIIICHUS, criocoOHoCTeN K npo¢eCCUOHATTEHOMY CaMOpa3BUTHIO,
CaMOCOBEPIICHCTBOBAHUIO M  CaMOpeaju3allii B  COBPEMEHHBIX  YCJIOBUSX
COIMATbHO-2KOHOMUYECKOT'O Pa3BUTHSI.

Bxoanoit koHTposib B dopMe YCTHOTO OIpoca MpernojaBareiib MPOBOJIUT B
Hayane u3ydeHus TeM Ne 1 mo BompocaMm JIUCHMIUIMH, Ha KOTOPBIX Oazupyercs
mucuuiuiniHa  «MHTerpupoBaHHBIE  KOMMYHHMKAllMM UM KOMMYHUKAIlMOHHBIN
MEHEHKMEHT B cdepe cepBuca» (1. 2 u 1. 9.4).

OCHOBHBIMH BHJIaMH ayJAUTOPHON pabOThI OOYUYAIOIIUXCS SIBISIOTCS JICKIIMU
U MpakTuyeckue 3ansatud (m. 5.2, 5.3, 5.4). B xoae nekuuu npenogaBaTesb u3jiaraet
U Pa3bsCHAECT OCHOBHBIE, HAM0OJIEE CIIOKHBIC TTOHATHUS, a TAKKE COOTBETCTBYIOIINE
TEOPETHYECKUE U TPAKTHYECKUE MPOOJEMBI, aeT 3aJaHus U PEKOMEHAAIUU s
NPAKTUYECKUX 3aHATUM, a TaKXKE YyKa3aHUs IO BBIMOJHEHUIO OO0yJaroIuMCs
CaMOCTOSTEIILHOM paboTHI.

3aiayamMu JIeKIUHN SBISIOTCS

— O3HAKOMJICHHE OOy4YaloIIMXCAd C LEIsIMHU, 3aJadyaMd U CTPYKTYpOu
TUCIUIUIMHBL  «HTerpupoBaHHbIE KOMMYHUKAIMd M KOMMYHHKaIIMOHHBIH
MEHEDKMEHT B cepe cepBHucay, e MECTOM B CUCTEME HayK M CBA3SMHU C JAPYTUMHU
TUCIUTUTMHAMU;

— KpaTKOE, HO IO CYIIECTBY, U3JI0KEHHE KOMIUIEKCAa OCHOBHBIX HAYUYHBIX
MOHSITHH, MMOAX00B, METOOB, PUHITUIIOB JAHHOUW TUCIUILIIUHBI,

— KpaTKoe  M3J0KeHHe  Hauboyiee  CYIIECTBEHHBIX  TOJOXKECHHIH,
pacKpeITHE  OCOOCHHO  CJIOKHBIX,  aKTyaJbHBIX  BOIPOCOB,  OCBEIICHHE
JMCKYCCHUOHHBIX TIPOOJIEM;

— ONpe/IeJICHHE MEPCIEKTUBHBIX HAIMpPaBICHUN NAIbHEHUIIET0 pa3BUTHUS
HAyYHOTO 3HaHMSI B 00JACTH peKiiaMbl B c(hepe cepBrca Ha TPAHCIIOPTE.

3HauuMbIM  (aKTOPOM  TIOJHOIIEHHOW W  TUIOAOTBOPHOM  paboOTHI
oOydJaromierocss Ha  JIGKIIMA  SIBISIETCA ~ KyJbTypa  BEICHHS  KOHCIIEKTA.
[IpuHUMNINATBHO HEBEPHBIM, HO MOJYYMBIINM B Hallle BPEMS I0CTATOYHO HIMPOKOE
pacrpoCcTpaHeHue, SIBISETCS OTHOIIEHUE K JIEKIHMH KaK K «IUKTAHTY», KOTOPBIN
OoOydJarommiicss MOXET aKKypaTHO U JOCIOBHO 3amucarh. Chymmas JeKIHo,
HEOOXOIMMO HAYYUTHCA BBIICTATh M (PUKCHPOBATH €€ KIIIOYEBbIE MOMEHTHI,
3amuCchIBasg UX 0OJIEe YETKO U BBIACISS KAKUM-JIN0O CTIOCOOOM U3 OOIIETO TEKCTa.

[lone3Ho mNpPUMEHATh Kakyr-IHOO YAOOHYIO CHUCTEMY COKpAIEHUH U
YCJIOBHBIX O00O3HaYeHUM (M3 HM3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITEIBHO,
HarpuMep, MEHEIKMEHT 0003Hauarh Oonblioi OykBoi M). IlpumeHeHue Takoit
CUCTEMbl TOMOXET 3HAYUTEIBHO YCKOPUTH Mpoliecc 3amucu Jekiuu. Koncmekr
JEKIUU TPEANOUYTUTENIBHO MKUCAaTh B OJJHOM TETPaJd, a HE Ha OTACJbHBIX JUCTKAX,
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KOTOpPBbIE TOTOM MOTYT 3aTepAThCs. PeKOMEHyeTCsl B KOHCIIEKTE JIEKIIUI OCTaBISATh
CBOOOJIHBIC MECTa WM TMOJisA, Hampumep, sl TOTO, 4TOObl Oblia BO3MOXKHOCTH
3anucu He0OXOoAMMON HH(pOpMaLKU PU padoTe HAl MaTepUATAMHU JICKIIH.

[Ipu BeneHUM KOHCHEKTA JIEKIUU HEOOXOAUMO YETKO (PUKCUPOBATh
pyOpHUKaIuio MaTepuaia — pasrpaHduueHue pas3zeioB, TEM, BOIIPOCOB, maparpadoB u
T. . O0sA3aTEIBHO CIEAYET JAeNaTh CIEUUATIbHbIC TTOMETKU, HAIPUMED, B CIydasXx,
KOrja Kakoe-TuOOo OmpelesieHHe, TOJIOKEHHEe, BBIBOJ OCTAINCh HESICHBIMU,
COMHUTENbHBIMU. MHorma oOyuwaromuiics HE yCIeBaeT 3amucaTh BaXHYIO
nHpopManMi0 B KOHCHNEKT. Torma HEoOXOAMMO cielaTh COOTBETCTBYIOIIHE
MOMETKM B TEKCTe, 4YTOObl He 3a0bITh, BOCIOJIHUTHL OTy HWH(}OpMaNHIO B
JTTBHECHIIIEM.

KauecTBeHHO c/ieaHHBIA KOHCIEKT JEKIMH TMOMOXET O00yJarliemMycs B
IPOIIECCE CAMOCTOSITEILHOM PabOThI M TP MOJATOTOBKE K CIade 3a4eTa.

[TpakTrdeckue 3ansaTUs Mo AUCHUILIUHE « HTErprpoBaHHBIE KOMMYHHUKAIIUU
U KOMMYHHUKAIIMOHHBIN MEHEIXKMEHT B cdepe cepBuca» MPOBOAATCA B
cooTBeTCTBUM C II. 5.4. llenu mpakTUYECKHX 3aHATHI: 3aKPENHUTh TEOPETHUECKUE
3HaHUS, TOJy4YeHHble OOydYarolmuMcsi Ha JIGKIMSIX W B pe3yibTaTe
CaMOCTOSITEJIbHOTO ~ M3Y4YEHHUS COOTBETCTBYIOIIMX Pa3JejioB PEKOMEHIYEMOM
JUTEpaTyphl; TPUOOpECTH HayajdbHbIE TMPAKTHUYECKUE YMEHUS U  HaBBIKU
MPUMEHEHHSI METOJIOB M MHCTPYMEHTOB MCCJICIOBAHHUS TEXHUYECKHX SIBICHHUH, O
crocobax M CpeiCcTBaxX pelieHus MpoOieM WHTETPUPOBAHHBIX KOMMYHHUKAIUNA B
cdepe cepBrca Ha TPAHCIIOPTE, B TOM YHCIIE HA BO3YIITHOM TPAHCIIOPTE.

Tembl npakTHueckux 3aHatuii (m. 5.4) 3apaHee cooOMIAIOTCA O00yUYaIOIIUMCS
JUISL TOTO, YTOObI OHM HMEIU BO3MOXKHOCTh IOATOTOBUTHCS M MpPOpadOTaTh
COOTBETCTBYIOILIME TEOPETUUYECKUE BOIPOCH IUCHUIUIMHBL. B Havalie KaxIoro
IPaKTUYECKOTO 3aHATHUS MPENOJABATENb:

— KpPaTKO JTIOBOAMT 0 OOYYarOmIuXcs e U 3aJa4M 3aHATHA, oOpaias
UX BHIMaHHe Ha HanboJee CI0KHBIE BOMIPOCHI TI0 NU3Yy4aeMoil TeMe;

— POBOAUT YCTHBIM OMPOC OOYYAIOMIMXCS, B XOAE KOTOPOrO TaKKe
00CYXXTat0TCs IUCKYCCUOHHBIE BOTIPOCHI.

Ha mpakTudeckux 3aHATHSAX OOydYarOIIMECs MPECTaBISIOT CaMOCTOATEIBHO
MOATOTOBJICHHBIE COOOIIEHUsI, B TOM 4YHCJIE€ B BHUJAEC MPE3CHTALUN, KOTOPHIC
BBIIONHAIOTCS B MS Power Point, KOHCHEKTUPYIOT HOBYHO HH(POpPMAILUIO U
o0cyxnarT 3T coobuienus. [IpenogaBaTeas B 3TOM MPOIIECCE MOKET BBHICTYNATh B
PO  KOHCYJbTaHTa WM Mozeparopa. OOyuaromuecs pemarwT TpoOJIeMBbl,
BO3HHUKAIOIIME B KOHKPETHOM CHUTYyallMu B MPOLIECCE MPOBEACHUS KPYTJIOro CToja
(n. 9.6). Ilocne Toro kak Kaxzjas MOATPYyIIa MPEIIOKUT CBOM BapHaHT pPELICHUS
mpoOIeMbl, HAYMHACTCS TUCKYCCHS, B XOJI€ KOTOPOH HEOOXOJUMO MOKa3aTh €ro
HUCTUHHOCTb.

[Io wroram neKuMid U NMPAKTUYECKUX 3aHSATUU IPENOJaBaTENb BBICTABISACT
MoJIydyeHHble oOydarommmcsa Oamnbl, corimacHo n. 9.1 u m. 9.2. OtcyrcTBHE
00y4Jarolerocss Ha 3aHATUSIX WJIM €ro HEAKTUBHOE Y4YacTUE B HHUX MOXET OBITh
KOMIICHCUPOBAHO CaMOCTOSITEJIbHBIM BBIMOJHEHUEM JOMOJHUTEIBHBIX 3aJaHui U
MPEACTaBICHUEM UX HA MPOBEPKY MPENOJABATENI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpemeHHBIX yCHOBUSX Tepes OOydarolMMCsl CTOUT BakHasi 3ajada —
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Hay4yuThcsa paboTaTh ¢ MaccuBaMu HHPopmanuu. OOydarmmmcs HE0OXOAUMO
pa3BuBaTh B ceO€ CIOCOOHOCTh W TOTPEOHOCTh HCMOIb30BATh JOCTYIHBIE
MH(OPMAIMOHHbIE BO3MOXXHOCTH W PECYPCHI JUIsl MOKMCKAa HOBOTO 3HAHMUS U €ro
pacrtipoctpaneHusi. OOydaromumcsi HEOOXOJUMO HAy4UThCS YIPaBIATH CBOEH
MCCJIEeI0BATEIbCKON U TIO3HABATEIBHOM JAESATENBHOCTHIO B CUCTEME «MH(POpMaLIUS —
3HaHue — uHpopmanus». llpexnae Bcero, s JOCTHXKEHUS AITOM 1I€JIM, B BYy3€
OpraHu3yeTcsl caMoCTosTeNbHas paboTa obydaromuxca. Kpome Toro, coBpemeHHoe
oOydeHHe TMpeAnojaraer, 4Yro CYIIECTBEHHYIO 4YacTh BPEMEHM B OCBOEHUU
JUCIUIUIMHBI OOYYaroIIMICsl MPOBOAMUT CaMOCTOSTENbHO. [IpUHATO cuUUTaTh, YTO
TaKOH MeToJ, OOydYeHMs] [IOJDKEH CHOCOOCTBOBAaTH TBOPUYECKOMY OBJIAJICHUIO
00yJaIOUTUMHUCS CTIeIUaTbHBIMU 3HAHUSMHU U HABBIKAMH.

CamocrositenbHast pabora oOydwaromierocss BechbMa MHOroo0OpasHa U
conepxkarenbHa. OHa BKIIIOYAET CIAEAYIONIME BUIbI 3aHATUMN (1. 5.6):

—  CaMOCTOSITEJIbHBbIA TOUCK, aHaIu3 MH(POpMAMU U NIpopadoTKa y4eOHOTro
MaTepuana;

— TMOATOTOBKY K YCTHOMY OMNpOCYy (MepeyeHb THUIOBBIX BOMPOCOB JIS
YCTHOTO orpoca B 1. 9.6);

— TMOATOTOBKY K BBIMOJHEHHIO KOHTPOJIbHOM pabOThI (TUIIOBOM NepedyeHb
TeM B I1. 9.6);

— TIOJATOTOBKY K BBINIOJHCHHIO CHTYallMOHHBIX 3aJaHUi  (MPUMEpPHBINA
nepeveHb 3a1aHui B 11. 9.6).

CHucTeMaTUYHOCTh 3aHSATUN TPENIoiaraeT paBHOMEPHOE, B COOTBETCTBUH C
non. 5.2, 54 wu 5.6, pacnpeneneHue ooObema pabOThl B TEYEHHE BCErO
IPEyCMOTPEHHOTO y4eOHBIM TUIAHOM OBJIAICHUS TUCIUILTHHON « IHTerpupoBaHHbIe
KOMMYHHUKallUM W KOMMYHHKAIlMOHHBIM MEHEKMEHT B cepe cepBuca». Takoi
MOJIXOJT TIO3BOJISIET M30eXKaTh JAepUIUTa BPEMEHM, NMEPETPy30K, CICIIKH U T. M. B
3aBepIIAIONIMN TEepUoa HM3y4YeHHs] AUCHUIUMHBL. [locnenoBaTenbHOCTh PAaOOTHI
O3HAYaeT MPEEMCTBEHHOCTh W JIOTUKY B OBJIAJCHUM 3HAHUSMU 10 JUCHUIIIAHE
«/HTerppOBaHHbIE KOMMYHUKAIIMM U KOMMYHHUKAIIMOHHBIN MEHEIKMEHT B cepe
cepBucay. JlaHHBI TPUHIMI H3HAYAIBbHO 3aJ0)KEH B Y4YeOHOM IIJIaHE TMpHU
ONpENENCHUN OYEePEIHOCTH U3YYEHHUS JUCHUIUIMH. AHAJIOTUYHBIA  MOJIXO[
MPUMEHSETCS IPU ONPEIEIIEHUH T0CIEI0BATEIbHOCTH B U3YYEHUH T€M AUCLUILINHBI.

3aBepIIaoUM 3TalOM CaMOCTOSITEIbHOM paboThl SBISETCS MOJATOTOBKA K
cmade 3adera Ha 1 Kypce (Bo 2 cemecTpe), NpEANOiararomias HWHTETPALUI0 H
CUCTEMATH3allMI0 BCEX IMOJYYCHHBIX TPH H3YyYEHUW AUCIHUIUIMHBL. [IpuMepHbIi
nepeyeHb BOMPOCOB ISl 3aueTa M NPAKTHUECKUX 3aJaHuil MO0 JHUCUUIUIMHE
«/HTeTpHpOBaHHBIE KOMMYHUKAIIUA U KOMMYHHUKAIIMOHHBI MEHEIKMEHT B cdepe
cepBHCa» IIPUBEJAEH B 1. 9.6.
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Pa6ouas nporpamma mo mucturuiiae «HTErpUpOBaHHBIE KOMMYHUKAIIUH 1
KOMMYHHKAI[MOHHBIM MEHE/DKMEHT B chepe cepBHCa» COCTaBICHA B COOTBETCTBHUH C
tpedoBanusaMu O®I'OC BO no Hanpasienuro moarotosku 43.03.01 «Cepsucy.

IIporpamma paccMOTpeHa K yTBepXkIeHa Ha 3acefgaHuu Kadempbr Ne 1
«®unocoru M COUATBHBIX KOMMYHUKAIAN» « /4 » WW 2023 rona,
HpOTOKOH Ne {{ .

Pazpaboruukn:

K.(.H. % CMmopoanna B.A.

&«/VV 7
3asenyrommii kadenpoit Ne 1 «Pmtocodpyu 1 COUATBHEIX KOMMYHUKALUH

oty
K.(.H., JIONIEHT ﬁ/ Kymenko H.1O.

7

IIporpamma coriacoBaHa:

PyxoBogutens OITOIT

J1.3.H., IOLIEHT /’7 Komenesa T.H.

IIporpaMma paccMoTpeHa 1 0fo0peHa Ha 3acelaHuy Y 4eGHO-MEeTOIMIECKOTO
coBeTa YHUBepcutTeTa « 29 »  teqn 2023 roma, mporokon Ne _§ .
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